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orEoss DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PITYTUC
i _ YLIP]:DKHEHVIE BBICILIETO OBPA3OP1AHV[5[
«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PFYTHC TYPV[3MA N CEPBUCA» Aucem 2

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuurnnuna «OpraHu3anusi MPEAOCTaBICHUS TOCYAApPCTBEHHBIX W MYHHULUIMAIBHBIX
yCIIyr» SIBJISIETCS YacThlO MEepBOro OJIOKa MporpaMMbl OakajaBpuaTa IO HAIpPaBIICHUIO
nonroroBku  38.03.04 «l'ocymapcTBEHHOE W MYHHUIMINAIBHOE YIIpPaBJICHUE», MNPOoduIib
MyHunumnaibHOe yrpaBieHHe U OTHOCUTCS K 0053aTeIbHON YacTU MPOrPaMMBI.

Habop Bxomsfmux 3HaHUI, YMEHMH, @PUHLMIIOB IEJICNIOJIAraHUsI U METOJ0B
IUTAHUPOBAHMS, BUAOB TOCYJapCTBEHHBIX pEHIEHWH W METOJO0B HUX MPUHATHA, yMEHUE
INPUMEHSTh METOJbI HWCCIICJIOBAHMS COIMAIbHO-DKOHOMUYECKHUX SBJICHHHA, (OPMUPOBATH
CUCTEeMbI IOKa3aresei, HHPpopMaIlMOHHbIe 0a3bl JaHHBIX, 00ECHEUMBAIOT TpeOyeMblil 3HAHUI
byHIaMEHT JUIsl U3y4eHHs TUCHUIUIMHBI «OpraHu3anus mpeaoCTaBICHHUS TOCYIapCTBEHHBIX H
MYHUIIUTIATBHBIX YCIYT».

JluciumuinHa HarmpasiieHa Ha (GOPMUPOBAHHE CIICIYIOIIMX KOMIICTCHIIMN BBITYCKHHKA!

OIIK-5 - ciocoOeH HCnonbp30BaTh B MPO(HeCcCHOHATBLHOM AesITeNbHOCTH HH(POPMAIMOHHO-
KOMMYHUKAIIMOHHBIE TEXHOJIOTHH, TOCYJAapCTBEHHbIE M MYHUIUNAIbHBIE HH(OPMAIIMOHHBIC
CUCTEMbI; TPHUMEHSTh TEXHOJOTUU DJIIEKTPOHHOTO TMPABUTEIbCTBA M  MPEIOCTaBICHUS
rOCYJapCTBEHHBIX (MYHUILIMITAJIBHBIX) YCIYT B YaCTH WHIWKATOpA JOCTHXKEHHSI KOMIIETCHIIMU
OIIK-5.2 (ocyuiecTBiseT B3aMMOJEWUCTBHE C TpaKAaHaMU M OpPraHH3alUsSIMU B IPOLIECCE
MPEAOCTABICHUS TOCYIAPCTBEHHBIX (MYHMIIMNAIBHBIX) YCIYr, B TOM YHCJIE C NPUMEHEHUEM
JTUCTAHIIMOHHBIX TEXHOJOTHUH).

[TK-5 - crmocoOeH MpUMEHSITh CTaHAapThI KAYeCTBAa OKa3aHUs YCIYT B YaCTH HHIUKATOPOB
noctkeHuss komnereHuuu [IK-5.1 (mpumeHSeT TEXHOJIOTUH, MPHUEMBI, OOECTeUMBaIOIINE
OKa3aHWEe TOCYIAPCTBEHHBIX M MYHHIIMITAILHBIX YCIYT (U3HUYECKUM U IOPUIUYCCKHM JIHIIAM),
[IK-5.2 (cobOmromaer periaMeHThl W CTaHJapThl ACSITENBHOCTH OpPraHOB BJIACTU IO
MPEIOCTABICHUIO TOCYJApCTBEHHBIX M MyHUIMNaneHbIX yenyr) u IIK-5.3 (ompenenser
napameTpbl KaueCTBa rOCYJapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT).

ConepkaHre NUCHUILUIMHBI OXBAaTBHIBAET KPYI BOMPOCOB, CBS3aHHBIX C HOPMATHUBHBIM
MPABOBBIM O0ECIIEUEHHUEM MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUNAIBHBIX ycIyr B PO,
MPEIOCTAaBIEHUEM TOCYAApPCTBEHHBIX YyCAYyT B DJJIEKTPOHHOM (opMe, TMPaBOBBIMH U
OpraHU3allMOHHBIMU aCIEKTaMU MPEeJO0CTaBIEHUS TOCYJapCTBEHHBIX YCIYr B ropojae Mockae,
CO3JJaHMEM ¥  Pa3BUTHEM CETH MHOTOQYHKIMOHAIBHBIX  IIEHTPOB  MPEIOCTaBICHUS
TOCYIapCTBEHHBIX  YCIyr,  (OopMHpOBaHHEM  KJIMEHTOOPHEHTHPOBAHHOTO  TOBEICHUS
TOCYJApPCTBEHHBIX TPAXKIAHCKUX CIY)KAIlUX, HCIOJb30BAHUEM pPE3YJIbTaTOB MOHUTOPHHTA
KauecTBa MPeJAOCTaBICHHSI TOCYAapCTBEHHBIX YCIYT rpakJaHaM u Ou3zHecy B ropojae Mockae.

OO0mast TpyAOEMKOCTh OCBOCHMSI JUCIHMIUIMHBI COCTABISIET 4 3aueTHble eAWHUIGI, 144
yaca, B TOM YHUCIJIE:

- 7151 O4HOM (opMbI O0yUeHMsI - KOHTaKTHasi paboTa MpernojaBaTelis co CTyJIeHTOM - 74
yaca (34 uvaca - 3aHATHUS JIGKUMOHHOTO THUMNA, 36 YacoB — 3aHATHS CEMUHAPCKOro THIIA,
KOHCYJIbTAIIMM - 2 dYaca, MPOMEXKYTOYHAs aTTeCTalus- 2 dYaca), caMoCTOsTelbHas paborta
crynenta -70 yacos;

- IS OYHO-3a09HOM (POpMBI OOYyUEHHUSI - KOHTAKTHasl paboTa MPEnoaaBaTelis Co CTyICHTOM
- 36 4dacoB (14 4acoB - 3aHATHS JEKIMOHHOTO TUMA, 18 YacoB — 3aHATUS CEMHUHAPCKOTO THIIA,
KOHCYJIbTAIlMK- 2 dYaca, MPOMEXYTOYHas arTecTanus- 2 dYaca), CaMOCTOsTelIbHas padora
crynenra -108 gacos.

[IpenonaBanne MUCHUIUIMHBI BEAETCS Ha o4yHOM (opme oOydeHuss Ha 3 Kypce Ha 5
ceMecTpe MPOAOKUTENBHOCTRIO 18 Heenb, Ha OYHO-3a04HOM Gopme 00yueHus Ha 3 Kypce Ha 6
CceMecTpe MPOJOJIKUTENLHOCTBIO 18 Henenb u mpexycMaTpuBaeT MpoBeIeHUE yUeOHBIX 3aHATUI
CIIEYIOIINUX BHJIOB: JIGKIIUH, B TOM YHCIE, BBOJHAs, MPOOJIIEMHBIC JICKIIUH, JICKIINHA C 3apaHee
ONpeieIeHHBIMA OIIMOKaMH, MPAKTUYECKUE 3aHATUS B (opMe YCTHOTO WM TMHCbMEHHOTO
OTpoca MO0 KOHTPOJIBHBIM BOMPOCAM, CEMHHAPA C 3aCTyIIUBAHUEM H OOCYKIIEHUEM JTOKIAJIOB C
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Mpe3eHTAlUSIMH, KPYIJIOTO CTOJIa, CaMOCTOsTeNbHass paboTa oOydyaroluxcs, TPYIIOBbIE U
WHUBUTyaJIbHbIE KOHCYJIbTAIUH.

[IporpamMmmMoil NOpPeIyCMOTpPEHBI CIEAYIOUIME BUIBl KOHTPOJIS: TEKYIIUH KOHTPOJIb
yceBaeMOoCTH B ¢dopMe 0030pa  3aKOHOJATENIbCTBA B OOJNACTH  MPEIOCTABIICHUS
rOCy/IapCTBEHHBIX U MYHULIUMAIBHBIX YCIYT, Y4eOHOM, CeHalbHON U Hay4YHOU JTUTEpaTyphl C
ucnons3oBanneM OBC u  pecypcoB  HMH(DOPMANMOHHO-TEIEKOMMYHHUKAIIMOHHOW  CETH
«HTEpHET», BBINOJHEHUS JOKJIAN0B C NPE3CHTAUUsAMH, [HCbMEHHOIO TECTUPOBAHUS U
BBITIOJIHEHUS U 3aAIIUTHI TPYIIOBBIX MTPOECKTOB, IPOMEKYTOUHAs aTTeCTalUsl B X0/I€ dK3aMeHa (5
/ 6).

OCHOBHBIC TIOJIOKCHHS JTUCHUIUIMHBI JTOJDKHBI OBITh WCIOJB30BAHBI TMPU HU3YUCHHH
qucuuiinH - CucremMa rocyJapCTBEHHOTO M MYHULMHOAQJIBHOIO YIpaBJi€HUs, YIPaBICHUE
roCyJapCTBEHHOM M MYHUIIMITAIbBHONW COOCTBEHHOCTHIO, [IpoeKTHAas A TEIIbHOCTD.

2. IlepeyeHb MNUIaHMPYeMBIX pe3yJbTAaTOB OO0y4YeHUS] MO AWCHMILIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATaAMHU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

Ne WNHupeke [1nanupyemble pe3yabTaTbl O0yUEHUs
NI | KOMIIETEHIINH, (KOMIIETCHIINH, HHIUKATOP TOCTH)KECHHS KOMITCTECHITHHN)
MHIUKATOP
JOCTH>KEHUS
KOMIETEHINH
1 OIIK-5 CIIOCOOCH  HWCIOJB30BaTh B MPOQECCHOHAIBHOW  ACSTEIHLHOCTH

MH(pOPMALIMOHHO-KOMMYHHKALIMOHHBIE TEXHOJIOTUH, FOCYJapCTBEHHbIE U
MYHUIIUTIATbHBIE HH()OPMAIIMOHHBIE CHCTEMBI; MPUMEHATH TEXHOJIOTHH
9JIEKTPOHHOTO MPABUTENILCTBA M IPEIOCTABICHUS TOCYAapCTBEHHBIX
(MyHUIIMDIAIBHBIX) YCIYT B YaCTH:

OIIK-5.2 - ocymecTBiIsieT B3aWMOJECHCTBHE C TpaxJaHAMH U
OpraHu3alsIMM B TpOLECCe MPENOCTAaBICHHUS TOCYAApPCTBEHHBIX
(MyHHIIMTIQTBHBIX ) YCIIYT, B TOM YHCIIE C IPUMEHEHUEM JTMCTAaHIIMOHHBIX
TEXHOJIOTHHA.

2 I1K-5 CIOCOOEH MPUMEHATh CTaHAaPThl KaueCTBA OKa3aHMsl YCIYyT B YACTH:
[IK-5.1 - npuMeHseT TeXHOJIOIHH, TPUEMBbI, 00ECIICUNBAIOIINE OKa3aHUE
TOCYJapCTBEHHbIX WM  MYHMLUMIAIBHBIX  yCIyr  (U3HYECKUM H
IOPUANYECKUM JIUIAM;

[1K-5.2 - coOnromaeT periaMeHTsl U CTaHJApThl JEATEIIBHOCTH OPraHOB
BJIACTH MO TMPEAOCTABICHUIO TOCYJAapCTBEHHBIX M MYHHUIIMIAIbHBIX
yeuyr);

IIK-5.3 - omnpeaenser mapaMeTpbl KadyecTBa TOCYJApCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIIYT.

3. Mecto nucuuninnsl (moay.s) B crpykrype OIIOII:

Jucuumnuna «OpraHu3anusi NpefoCTaBiIeHHUs] TOCYJapCTBEHHBIX W MYHMIIMITAIbHBIX
yCIayry» SBISETCS YacThl0 IEepBOro OJioka Mporpammbl OakajaBpuaTa 110 HaIlPaBICHHIO
noaroroBku 38.03.04 «l'ocymapcTBeHHOE U MYHULMIAIBHOE YIIpaBJICHHE», Mpoduib
MyHunagbHOe YIpaBieHUe U OTHOCUTCA K 0053aTeIbHOM YacTH MPOrpaMMBl.

HaGop Bxomsmmx 3HaHWNA, YMEHUW, TPUHIUIIOB IIEJIEMOJIATaHU U  METOJOB
IUIAHUPOBAHMSI, BUAOB TOCYJAapCTBEHHBIX pEUIEHMM W METONOB HUX IPHUHSITHUSA, YMEHHUE
IPUMEHATh METOABl HCCIENOBaHMS COLUMAIBbHO-)KOHOMUYECKUX SBJIEHUH, (OpMHPOBATH
CHCTEMBI IoKa3aTeneil, nHpopMarmonHble 0a3bl JaHHBIX, 00ECHEUUBAIOT TPeOyeMblil 3HAHUIA
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byHIaMeHT Uil U3y4YeHHs TUCHUIUIMHBI «OpraHusanus IpeaocTaBlIeHUs] rOCYIapCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYTY.

®opmupoBanue kommetreHnuu OIIK-5 naunmnaercs B aucrummHe HWMuopmanmonHoe
obecrieueHre npodeccHoHanbHOM AesaTenbHOCTH (2-4 cemecTphl), MPOJOJKACTCS B JIaHHOM
TUCHUIUIMHE (5 ceMecTp) M 3aKaH4YMBAeTCA B IMPOLecce MPOXOXKACHUS MPOU3BOJACTBEHHON U
MPEAIUILIOMHOM MPaKTHK (8 cemecTp).

®opmupoBanue komrereHiuu [1K-5 naunnaercs B mucnuruinae CraHaapTu3anus U
yrpaeienue kadectBoM (1 cemectp), mpomoipkaeTcs B JaHHOW AuMCHMIUIMHE (5 ceMecTp) |
3aKaHYMBAETCS B MPOILECCE MTPOXOKICHUS MPEAIUIIIIOMHO MPaKkTUKH (8 cemecTp).

OCHOBHBIC TIOJIOKCHHS JAUCHUIUIMHBI JIOJDKHBI OBITh HUCIHOJIB30BAaHBI TIPU HM3YUYCHUU

qucuuiiuH - CucremMa rocydapCTBEHHOTO M MYHULMIAIBHOIO —YIPABICHHS, YIIpaBleHUE
roCyJapCTBEHHOM M MYHUIIMITAIbBHONW COOCTBEHHOCTHIO, [IpoeKTHAas A TEIIbHOCTD.

4. O0beM TUCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IUHHIAX ¢ YKA3aHMEM KOJUYeCTBA
aKajeMMYeCKHX 4YacOB, BblJeJEeHHbIX HAa KOHTAKTHYI0 padoTy oOydamommxcsi cC
npenojaaBarejeM (M0 BHAAM Y4eOHBIX 3aHATHI) M HA CaMOCTOSITEJbHYI) PpadoTy

00y4arIIHUXCs
OO1ast TPYA0EMKOCTh JUCIUILIMHBI COCTaBIsACT 4 3aueTHBIX eaunauibl/ 144 akas.yaca.

Jist 0uHoii hopmbl 06yueHuUs:

No Bunel yueOHOIM nesTEeNbHOCTH Bcero Cemectpsbl
/11 )
1 KonrakTHasi paboTa o0y4arommxcs 74 74
B TOM YHCJIC: -
1.1 | JIexknun 34 34
1.2 | aHATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CeMuHapbl - - -
JlaGopaTopHble paboThI - - -
[IpakTHyeckue 3aHsATHsI 36 36
1.3 | Koncynwramumn 2 2
2 CamocrosiTeJibHAs paboTa 70 70
3 dopmMa NPOMEKYTOUHOI aTTecTannu (IK3aMeH) 2 2
4 | O6mmas Tpya0eMKOCTh qac 144 | 144
3.e. 4 4

JLJ1s 04HOI-3204HOM GopMBbI 00yUeHHS:

Ne Bunasl yueOHoI fesTenbHOCTH Bcero CemecTpbl

n/m 6

1 KonTakTHas padoTa o0y4yaommxcst 36 36
B TOM YHCIIE: -

1.1 | Jlexkium 14 14

1.2 | 3aHsATHS CEMHHAPCKOIO THIIA, B TOM YHCIIE: 18 18
CemuHapsl - - -
JlaGopaTopHble paboThI - - -
[IpakTHyeckue 3aHsATHS 18 18

1.3 | Koncynpranun 2 2

2 CaMocTosiTe1bHasi paboTa 108 | 10
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ersong | MEIEPAJIBHOE TOCYIIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PIYTUC
g _ YYPEXIIEHME BBICITIETO OBPA3OBAHVSI

«POCCUNCKUN TOCYOAPCTBEHHBIV YHUBEPCUTET —

PIYTHC TYPU3SMA 1 CEPBVCA» Aucm 5
8
3 dopMa NPOMEKYTOUHOI aTTecTalNU (IK3AMEH) 2 2
4 | Obmiast TpyI0EMKOCTh qac 144 | 14
4
3.€. 4 4
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®rE0YE0

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA3OBATEJIbHOE
i YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PTYTHC

CMK PTYTUC

Aucm 6

5. Conep:kaHue QUCHMIUIMHBI (MOAYJisl), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jesiaM) ¢ YKa3aHHEM OTBEJIEHHOr0 HA HHUX KOJUYeCcTBA

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHbIX 3aHATHH

st ounoii gopmbl 00ydeHusi:

Bunbl yaeOHBIX 3aHATHI U POPMBI UX MIPOBEICHUS
<
= HaumenoBanu | Konrakthas pa6oTa 006y4aromuxcs ¢ IpenogaBaTeaeM o
53 ' 1 £y
o € TeM JICKIIUH, [ = = =
3 o S 5 £ o w g = 8 <
9 NPAKTHYECKUX | 2 = 2 o S S = = S =
= HanmeHoBanu pabor, 3| SE S 5 5 2 < | 35| 8 I
3 O = = 4 m :
= € paszena nabopatopusl | & - 2 o Q25 59 2 2] o
st 6 <o Q ¥ B =) % o 9 K = o % = & /Q
: xpasor. | &5 ESE | =% 225 :5 52 E :
2 CeMHHApOB, | = F S = §§ s C 8 E“ 3 ¢ o
=
£ cro  |E 4| &E =5 : g = &% O =
T 5 S = < o FE < & g
S = ’9‘ < 2] ,9
oM = 2] S/
1,2 [Tonsitre u [IpakTuueckoe 5 | [loaroroBka K MNpPaKTHUYECKOMY 3aHSATHIO
OCHOBHBIE 3aHATHE (YCTHBIN 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
MIPUHIIUIIBI U\WJTH TUCHMEHHBIH BrimonHeHue 1omariHero 3agaHus
MIPeI0CTaBIIEH Ompoc 1o O630p ®3 Ne 210 «OO opranuzanuu
CrcreMa us KOHTPOJIbHBIM MIPEI0OCTaBIICHUS FOCYﬂapCTB;HHLIX u
npesocTapen | TOCYAAPCTBEH |, Hexuns 2 BOIIpOCaM, MYHUIIMTIATBHBIX yeryr» 07.07.2010
st HBIX U BBITIOJTHEHUE
rocysapcren | MYRHIHIATBH MPaKTHHIECKIX
HBIX 1 BIX YCIYT. 3aJJaHui)
MYHUITHITATEH Poccuiickuit n
BIX yCIIyT MEKYHAPOIIH
BIH OIIBIT.
2-4 HopmaTtuBHOE [IpakTudeckoe 3aHATHE 5 [ToaroToBKa K MPaKTHIECKOMY 3aHSATHIO
paBoOBOE 4 Jlexums 4 (ycTHbI# n\nn o TeMe (paboTa ¢ KOHCIIEKTOM JISKITHIA)
obecneyeHne MMHUCHEMEHHBIH OIIpOC IO BrmmosiHeHHME TOMANTHETO 3a1aHUS

© PI'YTUC




oo | OETEPAJTBHOE TOCYAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE CMK PTYTVC
i YYPEXIEHME BbICILIEI'O OBPA3OBAHMA
«POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TYPU3SMA "1 CEPBUCA» Auem 7
Bunpl yueOHBIX 3aHATUH U GOPMBI UX TPOBEACHUS
<
= Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBaTeieM @)
O = 1 B
2 € TeM JIeKLHi, [ e - = = . S
s IPaKTUYECKUX | 2 5 O S 2 = TN S, =
o = E o 8 = o > | B E| 8 =
= HaumenoBanu pa0or, 3 3 oz g & 5 5 g 3 3| & z
m .
= epasmena | maGopartopmel | = §| 2@ E 8 3 % & 59 25| o q‘:}
3) z . o a g T A g = S 9 QB § A
i X pabor, = &5 = = s agg Sg:% = 2
o~ [a+1 o
2 CeMMHApOB, | = 2| = = 5 2 = E 3 S| S| © =
3 S S = & B S5 ° o o 2| & <
g CPO g &AE = = 2 & T |8 O =
i = A= 5 g E g | B 3
s 5| © § 3 1= < °
™M & <} S/
IpeI0CTaBIICH KOHTPOJIbHBIM 00630p O3 Ne 210 «O6 opranuzanuu
st BOIPOCAM, BBITIOJHEHUE IPEJOCTaBIIEHUS FOCY1apCTBEHHBIX U
rocy/apCTBEHH MPAKTUYECKUX 3aJJaHUil) MyHULIUNAIbHBIX yeiyr» 07.07.2010
bIX U
MYHUIUIIAJIbH
bIX ycayr B PO
4-6 dopMupoBaHU [IpakTHyeckoe 3aHsATHE 5 [ToaroToBka K MpakTUYECKOMY 3aHATHIO
€ ¥ BeJICHUE (ycTHBIH u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
¢benepanbHOrO HMUCbMEHHBIN OIPOC 110 BrinonHenue 1oManHero 3aganus
peectpa KOHTPOJIbHBIM
roCyJ1apCTBEH BONPOCaM, BBIIIOJIHEHNE
HBIX YCII MPAKTHYECKIX
YEIyL, 4 Jlexmus 4 p o
peecTpa 3a/IaHui)
rOCyJapCTBEeH
HBIX YCIIyT
cyOBeKTa,
peectpa
MYHUIUTTATBH
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et | ®EMNEPAJIBHOE TOCYIAPCTBEHHOE BIO[IKETHOE OBPA3OBATEJTBHOE CMK PIYTUC
i YVYPEXXIEHVE BBICILIETO OBPASOBAHVIS
«POCCUVICKUV TOCYJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPU3SMA "1 CEPBUCA» Auem 8
Bunpl yueOHBIX 3aHATUH U GOPMBI UX TPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBaTeieM @)
§ € TeM JICKLUH, = - - = = . 6
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BIX yCIyT
6-8 [Mopsimox [IpakTryeckoe 5 [ToaroToBka K MpaKTUYECKOMY 3aHSTHIO
IIPEIOCTABIIEH 3aHATHE (YCTHBIN 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIIHA)
us U\HJTH TUCHMEHHBIH BrinonHenue nomaiiHero 3agaHus-
roCyZ1apCTBEHH OIpOC IO pacueTHO-IIPAKTUYECKOE 3aJaHHE 110 TEME.
BIX U 4 Jlexuus 4 KOHTPOJIBHBIM O030p Hay4HBIX cTaTeill Mo
MYHUIIUTIATBH BOIIpOCaM, npodaeMaTHKe MepBoOro ceMecTpa
BIX yCIIYT B BBITIOJTHEHUE AUCHUILIMHBI B ’KYPHAJIaX OTKPbITOrO
JJIIEKTPOHHOU MPAKTUYECKUX pocryna Ha miaargopme eLibrary:
dopme 3aJJaHNI) http://elibrary.ru
8-10 PernamenTaru [IpakTrdeckoe 3aHsATHE 5) [ToaroTroBka K MpakTUYECKOMY 3aHSATHIO
U (yctHbIN H\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIIUI)
CTaH/IapTU3aLHI TpoGremHa MUCBMEHHBIN OMPOC MO Boinonnenue nomaiiHero 3ajiaHus
o 4 o KIS 4 KOHTPOJIbHBIM IToaroroBka K TekyleMy KOHTPOJIIO 1
roCcy/1apCcTBEHH BOIIPOCAM, BBITIOJIHEHUE
BIX U MPaKTUYECKHUX 3aJaHNH )
MYHHULUITIAIBH IIpoBenenne Texkyuero
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BIX yCIIyT KOHTpoOJ 1:
IlpencraBienue u
o0cysKaeHmne
pe3yabTaToB
BBINIOJIHEHH S 32/1aHUA
1o o03o0py
3aKOHOJATe/NbCTBA,
y4eOHoi,
crenuaJIbHON U
HAYYHOH JTUTEPATYPBI
€ HCIO0JIb30BAHHEM
IBC u pecypcosn
HHpopManOHHO-
TeJeKOMMYHUKALMOHH
oii ceru «MAHTEpHET»
CoBpeMeHHbIE MO®II kak MoobreMHa [IpakTHueckoe 3aHsTHE 5) [ToaroToBKa K MPAKTUYECKOMY 3aHATHIO
10-12 | TexHomorMM dbopma 4 fneKum{ 4 (ycTHbI n\win o TeMe (paboTa ¢ KOHCIIEKTOM JICKIIHHA U
OKa3aHUs IIPEOCTaBIICH MMACBMEHHBIA OIIPOC 10 JUTEPATypOil)
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rOCyJapCTBEH ust KOHTPOJILHBIM BrImonHenue 1oMantHero 3aaanus
HBIX H roCy/IapCTBEHH BOIPOCAM, BBITIOJIHEHUE IloaroroBka 1OKJIa10B C
MYHUITUTIATBH BIX U MPaKTUYECKHUX 3aJaHUI ) Npe3eHTalUsIMH 10 TEMAaTHKe pa3iea.
BIX YCIIYT MYHUIIUTIATBH
BIX YCIIYT
T [TpakTHdeckoe 3aHsITHE 5 [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO
zHall:a ’ (ycTHBIN H\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JEeKIHHA 1
pasd, MUCBMEHHBIN OMPOC 10 JUTEPATypOil)
00513aHHOCTH U
KOHTPOJIbHBIM Beinonnenue qoMarHero 3a1aHus-
OTBETCTBEHHOC
12-14 . 4 Jlexums 4 BOITPOCAM) NMOAr0TOBKA K TeKYIIeMY KOHTPOJIIO 2
IIposeaenne Texymero
MHOTO(YHKITH posei yi
KOHTPOJIA 2:
OHAJBHOTO
IMpe3enTauus
LEHTpa
JAOKJIA/I0B
OcobenHocTr | MeXBeTOMCTB [IpakTHyeckoe 3aHsATHE 5 [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO
14,15 | mpenocraBieH €HHOE 2 Jlexmus 2 (ycTHbI# n\nn o TeMe (paboTa ¢ KOHCIIEKTOM JICKIIHIA U
us B3aUMOJICUCTB MIACBMEHHBIA OIIPOC IO JTUTEPATypOil)
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roCy/1apCTBEH ue npu KOHTPOJIbHBIM BoinonHenue nomaiiHero 3ajiaHus
HBIX U OKa3aHUU BOIPOCAM, BBITIOJIHEHUE
MYHHULMIIAIBH | TOCYJapCTBEH NPAKTHYECKHUX 33 JaHUH )
BIX YCIIYT C HBIX U
UCIIOJIb30BAaHU | MYHULUIIAIbH
eM BIX YCIIYT
uH(popMaLro
HHO- [IpakTnueckoe 3anarue 5 ITonroroBka K NpakTUYECKOMY 3aHATHIO
TeNeKOMMYHH (yCTHI)H/IV u\iTH (pabora c KOHCIIEKTOM JISKIHMH K
KALAOHHEIX MMCBMEHHBIN ONPOC 10 JUTEPaTypOi)
TeXHOIOIHL [Topranst KOHTPOJIbHBIM BrinonHenue nomaiiHero 3agaHusi-
15-17 rocyinapctBes | 4 Jlexuus 4 BOIIPOCAM) MOAT0TOBKA K TEKylIeMy KOHTPOJII0 3
HBIX yCIIyT IIpoBenenne Texkyuero

KOHTpoOJI 3:
NHCbMEHHOe
TeCTHPOBaHHUe
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[IpakTrueckoe 3aHsITHE 25 [ToaroToBKa K MPaKTUIECKOMY 3aHSATHIO
Kauectso Opranuzanus (ycTHbIi u\nin 1o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHH U
OKABAHIS MOHUTOPHHTA Jlekuus ¢ MMUCbMEHHBIN OMPOC MO JUTEPATYPOi)
rOCYIADCTEEH KauecTBa 3apaHee KOHTPOJIbHBIM BbinoJiHeHHe rPyNNoBOro NpoeKTa.
17,18 };{HE 1/1 TOCyIapCcTBeH | 2 |ompeneneHHb] 4  |Bompocam, BBEITIOJHEHUE IMoaroroBka K TeKyleMy KOHTPoJI10 4
S HBIX U MU NPAKTHYCCKHUX 3aJaHUH )
ny o MYHHIIHITATEH oImmMoOKaMu IIpoBenenne Texyuero
yemyr BIX yCIyT KOHTPOJIS 4: 3a1[UTa
rPyNNoOBBIX MPOEKTOB
KouncyabTauus 2 | ILU

[IpomexyTouHasi aTTecTALMA - IK3aMeH — 24aca
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1,2 [Tonsitue u [IpakTuueckoe 8 | [loaroroBka K NpPaKTHUYECKOMY 3aHATHUIO
OCHOBHBIE 3aHATHE (YCTHBIN 110 TeMe (paboTa ¢ KOHCIIEKTOM JIEKIIHI)
MIPUHIIUIIBI U\WJTH TUCHMEHHBIH BrinonHenue 1omaliHero 3ajaHus
MIPeI0CTaBIIEH OTpoc 1o O630p ®3 Ne 210 «OO opranuzanuu
us KOHTPOJIbHBIM IIPEIOCTABIIEHUSI  TOCYJApCTBEHHBIX W
Crcrema rocynapeTser | Hexuns 2 BOIIpOCaM, MYHUIIUNIATBHBIX yeryr» 07.07.2010
NpeIocTaBIIeH HBIX U BBITNIOJIHEHUE
s MYHUIUTIATBH NPaKTH1eCKUX
roCy/apCTBEH BIX yeIyr 3aJJaHui)
HEIX 1 Poccuiickuit n
MyHununanpy | MEOKAYHAPOIH
BIX yCITyT BIi OTIBIT.
2-4 HopmaTuBHOE [IpakTuueckoe 3anaTue 8 [ToaroroBka K NpakTUYECKOMY 3aHSATHIO
paBOBOE (ycTHBIH n\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIIUI)
obecneyeHne 2 Jlexusa 2 MUCHbMEHHBINA OMPOC MO BrmmosiHeHHE TOMANTHETO 3a1aHUS
[peoCTaBIICH KOHTPOJIbHBIM 0630p @3 Ne 210 «O06 opranuzanuu
ni BOIIPOCAM, BBITIOJTHEHUE MIPEIOCTABIIEHHUS TOCYIaPCTBEHHBIX U
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rOCyJIapCTBEHH MPaKTUYECKUX 3a/IaHUI) MyHUIIUMTIATBHBIX yeiryr» 07.07.2010
BIX U
MYHUIUIIAJIbH
BIX ycayr B PO
4-6 DopMHUpOBaHU [IpakTrueckoe 3aHsATHE 8 [ToaroToBKa K MPAKTUYECKOMY 3aHATHIO
€ ¥ BeJIeHUE (ycTHbIi u\nin o TeMe (paboTa ¢ KOHCIIEKTOM JISKIIHIA)
benepanbHOTO MUCHEMEHHBINA OTIPOC 10 BrImostHeHUE TOMAITHETo 3a/IaHus
peectpa KOHTPOJIbHBIM
rocyJaapcTBeH BOIIPOCAM, BBITTOJIHCHHUE)
HBIX yCHYT, MPAKTUYECKHUX
peectpa 1 Jlexums 2 3a/IaHU )
rOCy/1apCTBEeH
HBIX YCIIyT
cyOBbeKTa,
peectpa
MYHHIIMITATBEH
BIX yCIyT
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6-8 [Mopsimok [IpakTryeckoe 8 [ToaroToBka K MpakKTUYECKOMY 3aHSTHIO
IIPeOCTaBIICH 3aHsATHE (YCTHBIN 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIUH
p Yy p
ust U\HJIH TUCHMEHHBIH Brimonaenue qoMarnisero 3a1anus-
rocyIapcTBeH ompoc 1o O030p HAYYHBIX CTATEH IO
y
HBIX U 1 Jlexkuus 2 KOHTPOJIbHBIM npoodJjieMaTHKe MEPBOro ceMecTpa
MYHUIUTAIbH BOIIpOCaM, AUCHMILIMHBI B )KYPHAJIaX OTKPBHITOr0
BIX YCIIYT B BBITIOJIHEHHUE npocryna Ha miaargopme eLibrary:
ANIEKTPOHHON MPaKTHYECKUX http://elibrary.ru
dbopme 3aJJaHNI)
8-10 PeraMertalll [TpakTHdeckoe 3aHsITHE 8 [ToaroToBKa K MPaKTUYECKOMY 3aHSTHIO
. 1 (ycTHbIN H\nin 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIIHA)
—— MUCHMEHHBIN OTIPOC TIO BrImonHeHne moManrHero 3aaanus
Aap KOHTPOJIbHBIM IToaroroBka Kk TeKkylmeMy KOHTpPoJIo 1
us IIpobnemua
1 2 BOIIPOCaM, BBIIIOJIHEHUE
rocy/lapCTBeH s JIEKIIUS .
HEIX 1 MPaKTUYECKHUX 3aJaHNH )
IIpoBenenne Texkyuero
MYHUIUTTATBH
KOHTpoOJA 1:
BIX YCIIYT
IIpencrasienue u
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o0cysKaeHmne
pe3yJibTaToB
BBITIOJIHEHH S 32/1aHUSA
1o o030py
3aKOHOJATe/NbCTBA,
y4eOHoi,
crenuaJIbHOM U
HAYYHOH JTUTEPATYPBI
€ HCIO0JIb30BAHHEM
IBbC u pecypcosn
HH(popManOHHO-
TeJIeKOMMYHUKAIMOHH
oii ceru «AHTEpHET»
CoBpeMeHHbIE M®I] kax [IpakTrueckoe 3aHsTHE 8 [ToaroToBka Kk MPaKTUYECKOMY 3aHSATHIO
TEXHOJIOTHH dbopma MpoGemua (ycTHBI n\min o TeMe (paboTa ¢ KOHCIIEKTOM JICKIIHIA U
10-12 OKa3aHUs npenocrasieH | 1 5 - 1 MUCBbMEHHBIN OMPOC MO JUTEPATypOil)
rocyJapCcTBEH us KOHTPOJIbHBIM Brinonnenue gomaiiiHero 3agaHus
HBIX U rocyaapcTBeH BOIIPOCAM, BBIITOJTHEHUE IHoaroroBka 10KJIa10B €
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MYHUILIUIIATIBH HBIX U MPaKTUYECKHUX 3aJaHUI ) Npe3eHTAlUsIMU 110 TeMaTHKe pa3jeJa.
BIX yCIIyT MYHULIMIIAJIBH
BIX YCIIyT
DyHKINH, IIpakTHueckoe 3aHsaTHE 8 [ToaroToBKa K MPAKTUYECKOMY 3aHATHIO
IpaBa, (ycTHbIN H\nin 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIMHA 1
00513aHHOCTH MMACBMEHHBIA OIIPOC 10 JUTEPaTypoil)
" KOHTPOJIbHBIM BrinonHenue nomaiiHero 3ajaHus-
P
12-14 oTBeTCTBEHHO | 1 Jlexuus 1 BOIIPOCaM) MOAT0TOBKA K TeKylleMy KOHTPOJIIO 2
CTb IIpoBenenne Texkyumero
MHOTO(QYHKIIH KOHTPOJIA 2:
OHAJILHOTO IIpe3enTanus
HEHTpa JAOKJIa10B
OcoOenHoctu | MexBenoMCTB [IpakTuueckoe 3anaTue 8 [ToaroroBka K NpakTUYECKOMY 3aHSATHIO
IIPEIOCTABIIEH €HHOE (ycTHBIN H\nn 1o Teme (paboTa ¢ KOHCIIEKTOM JIEKIHHA 1
14,15 us B3aUMOJICHCTB | 2 Jlexuns 2 MIACBMEHHBIA OIIPOC IO JTUTEPATypOit)
roCy1apCTBEH ue npu KOHTPOJIbHBIM BrinonHenue nomaiiHero 3aiaHus
HBIX U OKa3aHUU BOIIPOCAM, BBITIOJIHEHUE
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Bunpsl yueOHbIX 3aHSTUH U HOPMBI UX TPOBEACHUS
§ Hanmenosanu KonrakTHast paboTa oOyuaromuxcs ¢ mpernojaBaTeieM @)
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MYHHULMIIAIBH | TOCYJapCTBEH NPAKTHYECKHUX 33 JaHUH )
BIX YCIIYT C HBIX U
UCIIOJIb30BAaHU | MYHULUIIAIbH
eM BIX YCIIYT
HH@;IP?(/)I?HHO [IpakTnueckoe 3anarue 8 ITonroroBka K NpakTUYECKOMY 3aHATHIO
TeNeKOMMYHH (yCTHLH/IV u\iTH (pabora c KOHCIIEKTOM JISKIHMH K
KAIMOHHEIX MMCBMEHHBIN ONPOC 10 JUTEPaTypOi)
TeXHOIOIHL [Topranst KOHTPOJIbHBIM BrinonHenue nomaiiHero 3aaHusi-
15-17 rocynapctBer | 1 Jlexuus 2 BOIIPOCAM) MOAT0TOBKA K TEKylIeMy KOHTPOJII0 3
HBIX yCIIyT IIpoBenenne Texyuero
KOHTpoOJ 3:
NUCbMeHHOe
TeCTUPOBaHHE
KauectBo Opranuszanus Jlexuus ¢ [IpakTnueckoe 3anarue 36 ITonroroBka K NpakTUYECKOMY 3aHATHIO
17.18 OKa3aHus MOHHMTOpHHTa | 3apaHee 2 (ycTHBIN u\nin 1o TeMe (paboTa ¢ KOHCTIEKTOM JIEKIUI 1
roCy1apCTBEH KauecTBa OIIpEEIICHHBI MUCBbMEHHBIN ONPOC 10 JIUTEPATYpPOIL)
HBIX U rocy/1lapCTBEeH MU KOHTPOJIbHBIM Bbino/iHeHHe rpyNnoBoro nNpoexkTa.
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Bunbl yueOHBIX 3aHATUN U POPMBI UX MPOBEACHUS
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MYHULUIIAIbH HBIX U ommnoKamMu BOIIPOCAM, BBIIIOJIHEHUE IloaroroBka K TekylieMy KOHTPOJIIO 4
BIX YCIIyT MYyHULUIIATIbH HPaKTUYECKHUX 3a/IaHHI)
BIX YCIIyT IIpoBenenne Texkyuero
KOHTPOJIA 4: 3aMTa
IPYNIOBBIX NIPOEKTOB
KouncyabTauus 2 | ILU

IIpomexyTouHas aTTecTanMs - IK3aMeH— 24yaca
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6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JIS CAMOCTOSITEIbHOM padoThl 00y4aloIUXCH M0 JUCHUILIHHE (MOTYJII0)
JJ1s caMOCTOSITENbHON paOOThI 10 TUCHIUTUIMHE 00YJar0IInecs: UCTIONB3YIOT ClIeAyIolIee y4eOHO-METOIMIecCKoe 00eceYeHHe:

No Tema, TPy10€eMKOCTH B aKaj.4. Y4yeOHO-MeTOUYeCKOe o0ecnieueHue
n/n
1 ITonsitue u OCHOBHBIC npuHIUNbEl | OCHOBHAA JUTepaTypa:
MPEOCTaBIIEHUs  TOCYJAapCTBEHHBIX U 1.  Axmanosa, A. A. Cucrtema rocyJapcTBEHHOTO U MYHULIMIIATBHOTO YIPABJICHUS : YUeOHUK /
MYHUIIUIATBHBIX yCIyr 5 ak. dacoB /8 ak. | A. A. Axmanosa, B. M. KanuupH. — Mocksa : UH®PA-M, 2026. — 414 c. + Jlon. marepuaibl
4acoB [DnexTponHblii pecypc]. — (Bricimiee oOpazoanue). — DOI 10.12737/981344. - ISBN 978-5-16-
2 | HopmaruBHOe IPaBOBOE obecneuenne | 018453-1. - Tekcr : snekrponnsii. - URL: https://znanium.ru/catalog/product/2219030 — Pexum
HpeI0CTaBICHHS roCyIapCTBEHHBIX U | JIOCTYIIA: MO MOJTHKCKE.
MYHULMNANBHBIX ~ ycayr. Poccuiickuii  u 2. Ueanor, B. B. TocymapcTBeHHOE W MYHHIMIAIBLHOE YIPABICHHE C HCIIOJb30BAHUEM
MEXIyHapOAHBIA ONBIT. 5 ak. yacoB /8 ak. | uadopMarMoHHbIX TexHojorui / B.B. UBanos, A.H. Kopo6oa. — Mocksa : UHOPA-M, 2021. — 383
4acoB c. — (Hamumonameubie mpoektsl). - ISBN 978-5-16-004281-7. - Tekctr : snekrponHsni. - URL:
3 | ®opmupoBanue u BeneHue (QenepanpHOro | https://znanium.com/catalog/product/1141773
peecTpa TOCYIapCTBEHHBIX YCIYT, peecTpa 3. Tpodumona, . A. [IpaBoBoe peryinpoBaHue rocy1apCTBEHHBIX ¥ MYHUIIMIIAIbHBIX YCIIYT:
rOCYJapCTBEHHBIX YCIIYT CyOBbEKTa, peecTpa | aIMHHHUCTPATUBHBIN acrekT : yueOHoe mocobue / U. A. Tpodumosa. - Mocksa : MOIT PT'VII, 2024. -
MYHHIIMITAIGHBIX YCIIYT 5 ak. 4acoB /8 ak. | 167 c. - ISBN 978-5-00209-087-7. - Tekcr ANIEKTPOHHBIH. - URL:
4acoB https://znanium.ru/catalog/product/2151309
4 [Topsmox npenocraBineHus | JlonoJiHUTeIbHAS JUTepaTypa:
TOCY/IapCTBCHHBIX M MYHUITUIAIBGHBIX yCIyT 1.  HHCTUTYT rocyaapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIyT B COBpeMEHHOM MpaBe Poccuiickoit
B JJIEKTpOHHOU (opme 5 ak. yacoB /8 ak. | Penepaunnu : MoHorpadus / ots. pex. B. U. @aneeB. — Mocksa : Hopma : UTHOPA-M, 2023. — 208 c.
4acoB - ISBN 978-5-91768-698-1. - Teker AJIEKTPOHHBIN. - URL:
5 Pernamenrarus u cranpaprusanus | https://znanium.com/catalog/product/2038317
TOCY/IapCTBCHHBIX W MYHHIIMITAILHBIX YCIYT 2. Kyzsakun, FO. I1. TocynapcTBenHas u MmyHulunanbHas ciyx0a : yueonuk / FO. I1. Ky3sakus,
5 ak. yacoB /8 ak. 4acoB A. A. Epmonenko. — MockBa : UH®OPA-M, 2023. — 284 c. — (Beicmee obpaszoBanue). — DOI
6 M®I] kak d¢opma  npenocrasnenus | 10.12737/textbook_5d52b220a49225.80722979. - ISBN 978-5-16-018444-9. - TekcT : SNEKTPOHHBIH. -
rOCYJTapCTBEHHBIX U MYHULIMIAIBHBIX YCIyT URL: https://znanium.com/catalog/product/1998811
5 ak. yacoB /8 aK. yacoB
7 | OyHKuUY, npasa, 00513aHHOCTH u
OTBETCTBEHHOCTh MHOTO()YHKIIMOHATBHOTO

IIEHTpa 5 aK. yacoB /8 aK. 4acoB
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8 | MexxBeqOMCTBEHHOE B3aUMOJCHCTBUE TIPH
roCyJlapCTBEHHBIX U
MYHUIIUIATBHBIX YCIYT 5 ak. 4acoB /8 ak.

OKa3aHHuH

qaCcoB

9 [Topranel rOCyIapCTBEHHBIX YCIYr S ax.
4acoB /8 ak. yacoB/ 8 ak. 4acoB

10 | Opranmzanuss  MOHHMTOPMHTa  KadecTBa
rOCY/IapCTBEHHBIX M MYHHUIIUTAIBHBIX yCIyT
25 ak. yacoB / 36 ak. 4acoB
7. ®OH] OLIEHOYHBIX CPEACTB /sl POBe/IeHUs TeKyleil U MPOMeKYTOYHOM aTTecTaly 00y4aloIMXcsl 0 JMCIHHILIMHE (MOLYJ110)
7.1. IllepeyeHb KOMIIETEHIUH C YKa3aHHEM 3TanoB uX GoOpMUPOBaHNS B IpPolLecce 0OCBOCHUSI 00Pa30BaTeJIbHON MPOrpaMMbl
Ne | HNupexc Coneprxanue Paznen mucnuruminHel,|B pesynbrare uzydeHus paszelia JUCIUTLINHBI, 00eCTIeunBaromero GOpMUPOBAHUE KOMITCTEHITHH,
O | Komrie- KOMITETEHIIHH, o0ecreunBaroIInii WHNKATOP JTOCTHXKEHUS KOMIETSHIIMHU 00YyJatOImUNCs JOKEH:
TEHIIUH, WH/INKATOP sTansl (OpMUPOBAHUE 3HATh yYMETh BJIQ/IETh
UHIUKATOP JOCTHOKEHUS KOMIIETEHIINH,
JOCTUKEHU KOMITETEHITHH WH/INKATOP
A JNOCTUKECHUS
KOMIIETEHI] KOMIIETECHIIH
208
1 | OIIK-5 CIIOCOOEH UCMOJb30BaTh B IMPO(PECCHOHAIBHON JEeATENbHOCTH WH(GOPMAIlMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMH, TOCYAApCTBEHHBIE U

MYHUIUNATbHbIE UH(OPMAIIMOHHBIE CUCTEMBI; IPUMEHATh TEXHOJOTMH HJIEKTPOHHOTO MPABUTENbCTBA U MPEIOCTABICHUS T'OCYAAPCTBEHHBIX
(MyHUIIMDIANBHBIX) YCIYT

OIIK-5.2 - Cucrema OCHOBBI " IPUHLIAIBI | IPUMEHATH " BbIOMpATh | HABBIKAMU ~ paboOTBl  C
OCYIECTBIISIET MPEIOCTAaBIICHUSI | IPUMEHEHUs TEXHOJOTHH | HOAXOASAIIUNA  MHCTPYMEHTApHM | TEXHOJIOTUSIMU
B3aMMOJEICTBUE  C | TOCYJAapPCTBEHHBIX U | AJIEKTPOHHOIO NPABUTENBLCTBA | AN NOJNJEPKAHUSA  OKa3aHMS | DJIEKTPOHHOIO
rpaxaaHaMu MYHULIUNIAJBHBIX | TIPU MIPEIOCTABIIEHNH | TOCYIapCTBEHHBIX U | IpaBUTENLCTBA npu
OpraHM3aLusIMu B yCIIyT rOCy1apCTBEHHBIX MYHHMIMITAIBHBIX yCIyT | MPEAOCTaBIECHUN
mporecce CoBpeMeHHbIE (MyHUIIMDAIBHBIX) YyCIYT, a | rpakJaHamM B 3JIEKTPOHHOM | rocyAapCTBEHHBIX
IIPEIOCTABIICHUS TEXHOJIOTHH TaK xKe npuMeHeHus | popme. (MyHUIMIIAIBHBIX)  YCIIYT
rOCy/1apCTBEHHBIX OKa3aHUs COBPEMEHHBIX rpaxJIaHaM.
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(MyHUIIMTIIAJIBHBIX ) TOCYJapCTBEHHBIX U | HH()OPMAITMOHHBIX
ycCiayr, B TOM qHUuCJae C MYHHUIHUIIAJIbHBIX TCXHOJ‘IOFI/If/i U IPpOrpaMMHBIX
IPUMCHCHUEM ycayr CpPEACTB AJIs PCUICHUS Pa3HbIX
ANCTAHIIMOHHBIX OCO66HHOCTI/I BHUJI0B HpO(beCCI/IOHaJ'IBHLIX
TCXHOJIOFI/If/i HpGI[OCTaB.HeHI/ISI 3a1a4.
FOC}/I[apCTBeHHBIX nu
MyHI/IIII/IHaJILHI)IX
YCIIYT C
HCITIOJIB30BaAHUECM
MH(POPMAIIMOHHO-
TeJ‘IeKOMMyHI/IKaLII/IO

HHBIX TEXHOJIOTHUH

[IK-5

CIIoco0eH IMPUMCHATH CTAHAAPTHI Ka4CCTBA OKa3aHUs yCIIyTr

I1K-5.1 - npumenser Cucrema OCHOBBI 3aKOHOJATEIbCTBA | IPUMEHATH aKTyaJbHYIO | IPUEMaMHU,
TEXHOJIOTUH, IPUEMBL, | TpenoctaBieHus | Poccuiickoit ®exepanny ¥ | HOPMAaTHBHYIO JOKYMEHTALUIO B | 00€CHEUMBAIOIIMMU
obecreynBaronme rOCyIapCTBEHHBIX U | MEXAYHAPOJHbIE COOTBETCTBYIOILEN o0J1acTH | OKa3aHue
OKa3aHue MYHUILIMNIAJbHBIX | HOPMAaTUBHbIE JOKYMEHTHl B | 3HAHWM, NPHUMEHATh TEXHOJIOTHH, | TOCYIapCTBEHHBIX U
rOCyZlapCTBEHHBIX U yCIIyT COOTBETCTBYIOLIEH  ob6nacTu | oOecrieunBaroIye OKa3aHUE€ | MyHULIMNIAJIBHBIX  YCIIYT
MYHHUIMIATBHBIX CoBpemeHHbIE 3HAHUH, TEXHOJIOTHH, | TOCYAapCTBEHHBIX U | pu3nuecKuM u
ycayr Gpu3nyeckum u TEXHOJIOTHH npueMbl,  00ecHeunBarolIfe | MyHUIUIAIbHBIX YCIIyT | FOPUAUYECKUM JIMLAM
FOPUINYECKHUM JINLIAM OKa3aHus OKa3aHHE TOCY/apCTBEHHBIX U | GU3NYECKUM U  IOPUIUYECKUM
rOCyIapCTBEHHBIX M | MyHUIIUIIAJIIbHBIX YCIIyT | Iuuam
MYHULIMNIAJIBHBIX | QU3NYECKUM U IOPUAMYECKUM
Iunam
[1K-5.2 - cobmomaer | KauecTBo oka3aHMs | OCHOBBI CTaHJapTH3alMK | pa3padaTbIBaTh paszzensl | cnocoOHOCTHIO
peraamMeHTsl 1 rOCY/IapCTBEHHBIX U | MPEAOCTaBICHUS aJIMMHHUCTPATUBHOIO perjaMeHTa | IpOBEJAeHHs] HEe3aBUCUMOM
CTaH/1apThl MYHUILIMNIAJBHBIX | TOCYAApCTBEHHBIX U | IPelOCTaBICHUS AKCIIEPTU3BI IIPOEKTA
JESTEIbHOCTH yCIIyT MYHHUIMIIAIBHBIX YCIYT rocyJ1apCTBEHHOM aJIMMHHUCTPATUBHOIO
OpraHOB BJIACTH 110 (MyHUIIMTIAJIBHOI) yCIIyTH periiaMeHnTa
IIPEIOCTABIIEHUIO IIPEIOCTABICHUS
rOCYJapCTBEHHBIX U (MyHUIIUTIAJIBHOM)
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MYHHIIAITATEHBIX YCIIYTH, OIICHKU u
yCIIyT MOHHUTOPHHIa KadyecTBa U
JOCTYITHOCTH
roCy/1apCTBEHHBIX u
MYHUIUTIATBHBIX YCIIYT
IIK-5.3 - onpenensier | KadecTBo oka3aHusi | OCHOBHBIE MOJXOJbI, METOJBI | IPUMEHATh CTAHAAPThl KayecTBa | HABBIKAMHM  YIIPaBJICHUS
rapameTphbl KauecTBa | TOCYAapCTBEHHBIX U | U CTIIO0COOBI OIICHKU | IPU OKA3aHUHM TOCYJAPCTBEHHBIX | MPOIECCOM KayecTBa B
rOCy/IapCTBEHHBIX U MYHULIUNATbHBIX | 9)PEKTUBHOCTH M KadyecTBa | U MyHUILIUIAIbHBIX YCIYT XoJe OKa3aHUs
MYHUIUTIATBHBIX yCIIyT OpraHu3aIy MPEA0CTaBICHUS roCcyAapCTBEHHBIX u
yCIyT roCy/1apCTBEHHBIX u MYHUIIMIIATBHBIX YCIYT
MYHUIUTIATBHBIX YCIIYT
7.2. Onucanue moKa3arejieii U KpPHUTEpHEB OLECHUBAHUS KOMIIETCHIHMI Ha Pa3HbIX 3Tanax uX (opMupoBaHHMs, ONMHCAHHME IIKAJ
OllEHVBAHUS
IMoka3zaTennb . JTan ocBoeHUs
Pe3yabTaT 00yueHus M0 JUCHUILINHE Kpurepnii ouenuBanus
OLICHUBAHUS KOMIIeTEeHIIUHN
3HaHME OCHOB U TPUHUUIOB PUMEHEHUS 0630p CTyleHT 1eMOHCTpUpPYET 3HAHHE OCHOB M IMPHUHIIMIIOB
TEXHOJIOTHMI 3JIEKTPOHHOI'O MPABUTENIBCTBA MPHU 3aKOHOJIaTEIbCTBA, MIPUMEHEHUS TEXHOJIOTHI ANEKTPOHHOIO | 3aKperieHne
MPEA0CTaBICHUH TrOCYJIapCTBEHHBIX | y4eOHOM, CIeIHAIbHON | TTPaBUTEIHCTBA npu MPEAOCTaBICHUH | CIOCOOHOCTH
(MyHUIIMTIANIBHBIX) YCIIYT, a TaK K€ MPUMEHEHUS | W HaAyYHOU JUTEepaTypbl | FOCYIapCTBEHHBIX (MYHMIIMIIAJIbHBIX) YCIYT, a TaK K€ | OCYIIECTBISTh
COBPEMEHHBIX WMH()OPMAIMOHHBIX TEXHOJOTUM U | B chepe MpenoCTaBICHUS | TPUMEHEHUS COBPEMEHHBIX MH()OPMAIIMOHHBIX | B3aMMOICHCTBHE c
MPOrPpaMMHBIX CPEICTB JUIsl PEIICHHS] Pa3HbIX roCyAapCTBEHHBIX U TEXHOJIOTMII W MNPOrPaMMHBIX CpPEICTB MJisi PELICHUA | Tpa)xaaHaMu
BHJIOB PO ECCUOHAITBHBIX 3a]1a4. MYHUIUIIATBHBIX YCIYT C | pa3HbIX BUAOB MPO(GeCcCHOHATBHBIX 3a]1a4. OpraHu3aIusIMu B
ucnonb3zoBanueMm DbC u rpouecce
YMeHne NpUMEHSITh W BBIOUPATH TOIAXOISIIHIA pecypcoB CTyaeHT JEeMOHCTPHPYET YMEHHE TPUMEHSATh U | MPEJOCTABICHUS
MHCTPYMEHTApUil ISl TOJJEPKaHUSl OKa3aHUs nH(OPMAIIMOHHO- BBIOMpATh  TMOAXOMSAIIMM  WHCTPYMEHTApUl I | TOCYAapCTBEHHBIX
TOCYAapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT | TEJIEKOMMYHHKAIIMOHHOM | MOAJEpXKAHUSA  OKa3aHWEe  TOCYJApCTBEHHBIX W | (MyHHUIIUITAIBHBIX )
rpaxkJiaHaM B DJIEKTPOHHOHU (opMme. cetu «MHTEpHETY, MYHUIUIAIBHBIX YCIYT TpaxJaHaM B AJIEKTPOHHOM | YCIYr, B TOM YHUCIE C
MMACbMEHHOE dbopwme. MIpUMEHEHHUEM
Bnagenue HaBbIKamMu pPaOOTHI C TEXHOJOTHUSIMHU TECTUPOBAHHUE, JTUCTAaHIMOHHBIX
3JIEKTPOHHOTO MPaBUTETHCTBA npu | BbIMOJIHEHKE U 3amuTa | CTYyIEHT IEeMOHCTPUPYET BIIaJiIeHUE HaBBIKAMHU PAOOTHI | TEXHOJIOTUM
MIPEA0CTABICHUN TOCYJApPCTBEHHBIX | TPYIIOBOIO MPOEKTA, | C TEXHOJOTMSIMU SJIEKTPOHHOTO TPABHUTENbCTBA MPHU
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(MyHUIIMTIAJIBHBIX) YCIYT TpaXaaHaMm. MOATOTOBKA JIOKJIaJa C | MPEAOCTaBICHUN roCyyAapCTBEHHBIX
MIPE3CHTAINECH (MYHUIIMTIIATBHBIX ) YCIIYT TPaXKIaHaM.
3HaHME OCHOB 3aKOHOJATENbCTBO Poccuiickoi CryneHt JEMOHCTPUPYET 3HaHUE OCHOB
denepaii U MEXIYHAPOIHBIX HOPMATHUBHBIX 3aKOHOATEILCTBO Poccuiickoit denepanuu u
JOKYMEHTOB B  COOTBETCTBYIOIICH  oOmactu MEXIyHApOAHbIE  HOPMATHUBHBIE  JIOKYMEHTHl B
3HAHUH, TEXHOJIOTHH, MIPUEMOB, COOTBETCTBYIOIICH 0OJacTH 3HAHWH, TEXHOJOTHH, 3aKPeILICHIe
00eCTIeUNBAOIINX OKA3aHWE TOCYIAPCTBCHHBIX U MIPUEMBI, o0ecIeynBaroIue oKa3aHue P
MYHHIIUITATBHBIX yCIayr (buznyecKuM u roCy/1apCTBEHHBIX U MYHULUTATbHBIX yCIIyT CrIoco0HOCTH
IOpUJIMYECKUM JIUI[aM; OCHOB CTaHJapTHU3AlUU GU3MYECKUM W IOPUIUYECKMM  JIMI[AaM;  OCHOB HPUMCHATE
00630p TEXHOJIOTHH, IPHEMBI,
MPEAO0CTaBIICHUS roCy/1apCTBEHHBIX u CTaHJapTU3aLUU MPEIOCTABICHUS TOCYAAPCTBEHHBIX U
MYHUIMIIATBHBIX YCIIYT; OCHOBHBIX IIOJXOJIOB, gaKOHvOHaTem’CTBa’ . | MyHHIIUTIQTBHBIX YCIIYT; OCHOBHBIX MOJXO0J0B, METOJIOB obecnednparomye
yueOHOM, cCrieruaibHON ’ i OKa3zaHue

METOZIOB M CIIOCOOOB OIICHKH 3(PPEKTUBHOCTH H
KadecTBa OpraHu3aIuu MIPEIOCTABIICHUS
TOCYJapCTBCHHBIX 1 MYHUIIUIIAIBHBIX YCIYT.

YMeHue NpUMEHSATh aKTYaJlbHYyI0 HOPMaTHBHYIO
JOKYMEHTAI[MI0 B COOTBETCTBYIOIIEH o0O01acTu
3HaHUl, IPUMEHSTh TEXHOJIOTHH,
o0ecrieunBaroIIie OKa3aHWEe TOCYJapCTBEHHBIX U

MYHUIUOATBHBIX ~ yCIyr  (U3UYECKUM U
IOPUAMYECKUM JIMIaM; pa3padaThiBaTh pa3Jieibl
aJIMUHUCTPATUBHOTO periaMeHTa
IIPEJOCTaBIICHUS roCy/1apCTBEHHOU
(MyHMLIMTIAQIBHOM) yCIYTH; IPUMEHSTh
CTaH/IapThl KayecTBa npu OKa3aHUU

rocyaapCTBCHHBIX U MYHUIIUIIAJIBHBIX YCIIYT.

Bnanenue npueMaMu, 00ecreunBarOIIMMHI
OKa3aHWE TOCYAapCTBEHHBIX M MYHHUIMIAIbHBIX
yeIyr (QU3HYECKUM ¢ IOPUANYECKUM JIAIIAM;
CIIOCOOHOCTBIO MIPOBEICHUS HE3aBUCUMOU

Y Hay4HOH JIMTEPATYPHI

B c(hepe npeaocTaBICHUS

rOCyJIapCTBEHHBIX U

MYHULHUIAIBHBIX YCIIYT C
ncnoiibzoBanmeM DbC u

pecypcoB
MH(}OPMALIMOHHO-

TeHeKOMMYHHKaHHOHHOﬁ

cetu «MIHTEpHETY,
BBINOJIHEHUE U 3allUTa
rpyNmnoBOTo MPOEKTA,
MOJArOTOBKA JIOKJIA/IA C
Mpe3eHTauuen

U CcrocoboB  OmEeHKHM AS(OPEKTUBHOCTH M KayecTBa
OpraHW3aIii TPEIOCTABIICHUS TOCYIapCTBEHHBIX H
MYHUIIUTIATBHBIX YCIYT

CTyneHT  IE€MOHCTpPHUpYET
aKTyaJbHYI0 ~ HOPMAaTHBHYIO  JIOKYMEHTAllUI0 B
COOTBETCTBYIOLIEH  00JacTM  3HAaHUM, TNPUMEHATh
TEXHOJIOTHH, o0ecIeynBaromue OKa3zaHHe
TrOCYJapCTBEHHbIX ~ M MYHUIUNAIBHBIX  yCIYyT
(Gu3NYECKUM U IOPUIMYECKHUM JIMIIaM; pa3padaThiBaTh
pa3zelbl aIMUHHUCTPATUBHOTO perjamMeHTa
MPEIOCTABIIEHUSI TOCYAAPCTBEHHON (MyHUIIMIIAIBHOM)
yCIIyTH; IPUMEHATh CTaHIApThl KauecTBa MPU OKAa3aHUU
rOCy/IapCTBEHHBIX M MYHUIIUNIAIBHBIX YCIIYT.

YMCHHC MMPUMCHATH

CTyleHT  JEeMOHCTPUPYET  BIAJACHHE  IPUEMAMH,
o0OecreynBalOIMMHU  OKa3aHWE TOCYAapCTBEHHBIX H
MYHUIUTAIBHBIX YCIYT (PU3MUYECKUM U IOPUIHMUYECKUM
JUIaM; CIIOCOOHOCTBIO TMPOBEJEHUS HE3aBUCUMOM
HKCIIEPTU3BI NMPOEKTA aJIMUHUCTPATUBHOTO PETIAMEHTa

rOCyJlapCTBEHHbIX U
MYHUIUIAIBHBIX YCIYT

buznveckum u
IOPUIMYECKUM  JIUIAM;
co0o1aTh
perJIaMeHThI u
CTaH/IapThI
JEATELHOCTH OpPTraHOB
BJIACTH o
NPEIOCTABICHUIO
TOCY/IapCTBEHHBIX W
MYHHIUTATBHBIX
YCIIYT; OIPEICTISITh
nmapameTpbl  KadecTBa

rOCyJlapCTBEHHBIX U
MYHUIUTAIBHBIX YCIYT
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9KCIIEPTU3BI IIPOEKTa aJMMHHUCTPATUBHOIO
periaamMeHTa npeAocTaBieHUs (MYHUIIUIAIBHOMN)
YCIIyTH, OLUEHKM M MOHMTOPHMHIa KauecTBa H
JOCTYITHOCTH rocyJapCTBEHHBIX u
MYHHULMIIAIBHBIX YCIYT; HaBbIKAMHM YIPABIICHUS
MPOLIECCOM ~ KayecTBa B XOJ€  OKa3aHWus
roCy/IapCTBEHHBIX U MYHUIIUIAJIBHBIX YCIYT.

MpeAoCTaBieHus (MyHUIIUMTIAIBHOM) yCIyTH, OIEHKU U
MOHUTOPHHIA Ka4yecTBa u JIOCTYIIHOCTH
FOCYJJapCTBEHHBIX M MYHHUIMIIAJIBHBIX  YCIIYT;
HaBBIKAMM YIPABJICHMS IIPOLIECCOM KadyecTBa B XOJ€
OKa3aHMS TOCYJAPCTBEHHBIX U MYHULMITAIBHBIX YCIYT
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KpnTepnn H IIKaJila OIE€eHUBAaHUA OCBOCHHHA JTaIllOB KOMHeTeHIII(Iﬁ Ha
HpOMe)RyTOqHOﬁ aTreCTalumn

[lopsimok, kpuTepuu U IIKajga OIEHUBAHMS OCBOCHHUS JTaloOB KOMIIETEHLUMH Ha
IPOMEXKYTOUHOM aTTecTaly ompenensercs B cooTBeTcTBUU ¢ [lomojkeHueM o mpoBeneHUU
TEKYIIET0 KOHTPOJS YyCIIEBAEMOCTH W IMPOMEKYTOYHOW aTTecTalud OOydJaromuxcs 10
o0Opa3oBaTeNbHBIM MpOrpaMMaM BbICHIEr0 00pa3oBaHUs — IporpamMmam OakajaBpHara,
mporpaMMaM — MarucTparypbl, pealm3dyeMbiM 10  (QeAepalbHbIM  TOCYJAPCTBEHHBIM
obpazoBarenbabiM cTangapTam B ®DI'BOY BO «PT'YTUCH.

Buabl cpeacTs oueHUBaHUsl, IPUMEHSEMBbIX IPU MPOBEJACHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OUEHKH YPOBHS 3HAHMH, YMEHUIl M HABBIKOB NPH BbIMOJHEHUH OTAEJIbHBIX
(opM TEeKyLIEr0 KOHTPOJISA

Cpeocmeo oyenusanus — 0030p 3aKOHOAATEIHCTBA, YUYEOHOW, CIEIMATBHOW W HAay4YHOM
auTepaTypbl B cdepe NpepoCTaBICHHS TOCYAaPCTBEHHBIX W MYHHIHUIAJIbHBIX YCIYT C
ucrons3oBanueM OBC  u  pecypcoB  MH(POPMAIMOHHO-TEIICKOMMYHUKAIIMOHHOW — CETH
«UnuTepuer» - 0-10 6annos:

- HaNM4YMe  MepeYHs  3aKOHOJATeNbHBIX M HOPMATUBHO-TIPAaBOBBIX  aKTOB,
PETJIaMEHTUPYIOLIMX  JICATEIIbHOCTh B O0JAaCTH NPEAOCTABJICHHS TOCYNapCTBCHHBIX U
MYHULIUNATBHBIX yeuyr — 0-1 Gam:

- Hanuyue OMONMMOrpaMuecKoro CHHCKa YYeOHOW M CHEIHMaIbHOW JIMTEPaTyphl IO
JTMCIUTUTAHE, TTpencTaBieHHol B DBC http://www.znanium.com — 0-2 6aa;

- HAJMYUE CPaBHUTEIBHOIO AaHAIM3a OMpPEACICHUI OCHOBHBIX KAaTEropuii B 00JaCTH
IPEeI0CTaBICHHS TOCY/IapCTBEHHBIX M MYHHIMIAIBHBIX ycryr — 0-3 Gana;

- TpEeACTaBlIEHWE KpAaTKUX aHHOTaUWd 5-7 HaydyHbIX cTared IO MpoOJieMaTuke
JTMCIMIUIMHBL B JKypHalax OTKPBITOro MocTyma Ha ruatdopme elLibrary: http://elibrary.ru mo
npeIoKeHHOU cTpykType — 0-3 Oarna;

- opOpMIICHHE TPEICTABICHUS PE3YJbTATOB BBINIOJHEHHUS 3aJaHUs B COOTBETCTBHU C
tpeboBanusimu — 0-1 Gam.

Cpeocmeo oyenusanusi — TIOATOTOBKA JIOKJIAJOB C IMPE3CHTAIUSAMHU TI0 TPEIIOKCHHON
TeMaTuke gucuiuinael — 0-10 0annoB:

- ymMeH#e GopMyIHpoBaTh IeNU U 3a1a9u padotel — 0-1;

- yMeHHe paboTaTh ¢ HAy4YHOW JTUTEpaTypoil (IMOJHOTA HAYYHOTO 0030pa, TPaMOTHOCTH
utupoBanus) — 0-1;

- IOJIHOTA U JIOTHYHOCTH PaCKPBITUS TeMbI — 0-2;

- CTENIeHb CAMOCTOSATEILHOCTH MBIIUICHHS - 0- 1;

- KOPPEKTHOCTH BBIBOJOB — 0-1;

- peanpbHast HoBH3HA paboThl — 0-2;

- TpyZa0eMKocTh paboTsl — 0-1;

- oopmieHue mpe3eHTanuii (COOTBETCTBHE TpeOOBaHHAM OGOPMIICHUS, HATJSIHOCTD,
CTHJIMCTUKA U3NIOKEHUs, TpaMOTHOCTh) — 0-1.

Cpeocmeo oyeHusanus — MACbMEHHOE TECTHPOBAHHE:

50 % u MeHee mpaBWIbHBIX OTBETOB — () 6aIoB,

6onee 50 % mpaBWIBHBIX OTBETOB — 3a K&Kl NpPAaBWIbHBIA OTBET, HauuHas C
oauHHaAIaroro - 1 6amwr (1-10 6amnos).
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Cpeocmeso oyenusarusi — BHITIOJTHEHUE U 3alUTa rpynmoBoro npoekra — 0- 15 6amion
Kpurepuu onieHKH rpynoBoro npoexra basnsl
OO00CHOBaHHME aKTYAJIbHOCTH MPOCKTA 0-1
O00CHOBAaHHOCTH M KA4E€CTBO aHAIM3a WH()OpMALIUN 0-3
@opmMyIIMpoBaHe BEIBOJIOB 00 YCIOBUSAX U COCO0AX JOCTHIKEHHS SN 0-2
Pa3paboTka KOHKPETHBIX ICUCTBHUH (MX MOCIICIOBATEILHOCTH M COACPKAHMUS ), 0-3
OTBEYAIOIINX YCIOBUSAM U CIIOCOOAM JTOCTHKEHHS LENN
CaMOCTOATEIHLHOCTh U OPUTHHAJIBHOCTD PELICHUS 3aa4 IPOEKTUPOBAHUS 0-1
OdopmiieHne MpoeKTa B COOTBETCTBUHU C TPEOOBAHUSIMU 0-1
3amuta npoekta | Copep:kaHue JOKiIaga 0-1
KadecTBO 0TBETOB Ha BOMPOCHI (TIOTHOTA, 0-1
apryMEeHTUPOBAHHOCTh, YMEHHE PEarupoBaTh Ha KPUTHKY,
TOTOBHOCTb K JIJUCCKYCCHH)
[Ipesenranus 0-2
UTOI'O 0-15

Buabl cpeacTB ouneHUBaHHS, NPUMEHSIeMbIX NpPH MPOBeJIeHHUH IPOMEKYTOUYHOM
aTTecTALMHU M LIKAJIbI OLlEHKN YPOBHS 3HAHWH, YMEHUI U HABBIKOB NP UX BbINOJHEHUH

VYcrHbIM onpoc + TECTUPOBAaHKE + BBIITOJIHEHNUE MPAKTUYECKUX 33 IaHUI
I1lkaya O1eHKM ypOBHS 3HAHWW, YMEHHUU U HABBIKOB IIPU YCTHOM OTBETE

Orenka

Kpurepuu onieHuBanus

Tloka3zarenu olleHUBaHUS

«5»

—  TIOJIHO PacKpbITO coJiepXKaHue
MaTepHana;

— MaTepual UW3JIOKEH TpPaMOTHO, B
OnpeAeIeHHON JIOTUYECKOU
MOCJIEI0BATEIbHOCTH;

—  TPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
r1yookoe 3HaHUE MIPOrPaMMHOI0
MaTepuana;

TOYHO MCMOJIb3yeTCsI TEPMUHOJIOTHS;
M0Ka3aHO YMEHHME WUIIOCTPHPOBATH
TEOPETUYECKHE MOJIOKEHHUSI KOHKPETHBIMU
IIpUMepamMH, TIPHUMEHITh HX B HOBOWU
CUTYaIlUH;

OTBET MPO3BYYA CAMOCTOSTEIHHO, Oe3
HaBOOANIUX BOITPOCOB;
MPOJAEMOHCTPUPOBAHA  CIIOCOOHOCTH
TBOPUYECKH MPUMEHSTh 3HAHUE TEOPHH K
pemIeHnIo MPOoPECCHOHATIBHBIX 3a7aY;
IPOAEMOHCTPUPOBAHO 3HaHHe
COBPEMEHHOM  yuyeOHOM W  HayuyHOHU
JUTEPATYPHI;

JONYIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBCIIICHUUN BTOPOCTCTICHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISIOTCS 110
3aMEeYaHuIo,;

90 —100 % mnpaBWIBHBIX OTBETOB Ha

— oOyuarouiics MIOKa3bIBAECT
BCECTOPOHHHE U TJyOOKHE 3HaHUS
MIPOrpaMMHOT0 MaTepHuaa,

— 3HaHUE OCHOBHOM u
JIOTIOJTHUTEIBHOM JTUTEpaTyphl,
— IOCIIEI0BATEIbHO U YEeTKO

OTBCYACT Ha BOIIPOCHI ounera W

AOMOJHUTCIIbHBIC BOITPOCHI;

— YBEpPEeHHO  OpHUEHTHUpYETCS B
POOJIEMHBIX CUTYAIUsX;
— JI€MOHCTpPHUPYET CIIOCOOHOCTh

MPUMEHITh TEOPETUYECKUE 3HaHUs
JUISL aHAJIN3a MPAKTUYECKUX CUTYaIH,
JenaTh MIpaBUJIbHbIE BBIBOJIBI,
MPOSIBISIET TBOPYECKHE CIIOCOOHOCTU
B TOHUMaHUM,  M3JIOKEHUH U

HCIIOIb30BaHUU IIPOrpaMMHOTI0
MaTepHuana,
— TOATBEP)KIAET IIOJHOE OCBOCHHE
KOMIIETEHIINH, IIPENYCMOTPEHHBIX
MIpOrpaMMon
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TECTOBBIE 3aJaHUS;

— 3aJjaHuMe  BBINOJIHEHO  IPAaBUJIBHO,
MIPUMEHEH BEPHBIN aJITOPUTM PEILICHHUS;

—  TPOJEMOHCTPHPOBAHO YCBOCHHE paHEE
M3Y4YEHHBIX CONMYTCTBYIOIIMX BOIIPOCOB,
c(hOpMUPOBAHHOCTh H YCTOMYUBOCTh
KOMIIETEHIINI, YMECHUW U HABBIKOB.

«4»

— BOIPOCHI U3JIararoTCs
CHCTEMaTU3MPOBAHO U IIOCIIEJ0OBATEIILHO;

— I[POJEMOHCTPUPOBAHO yYMEHHE
aHAJIM3UPOBaTh MaTepHall, OJHAKO HE Bce

BBIBOJIBI HOCST apryMEHTHPOBAHHBIA W
JIOKa3aTelIbHBINA XapaKTep;

— I[POJEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOM JINTEPATYPHI.

— OTBET YJAOBJETBOPSET B OCHOBHOM

TpeOOBaHUSAM HA OLIEHKY «5», HO IPU 3TOM
MMeEET OJIMH U3 HEJAOCTATKOB:
— Q) B U3JIO’KEHHUH JIOMYIIECHBI HEOOIIbIIIHE

— oOyyaronuiics
ITOJIHOE 3HAHHUE

—  MPOTPaMMHOTO
OCHOBHOI N

—  JIONIOJTHUTEJIBHOM JIUTEPaTypHI;

— JaeT  TMOJHBIE  OTBETHI  Ha
TEOPETUYECKHE BOIPOCHI Owmiera u
JIOTIOJTHATEIHHBIC BOTIPOCHI, JOITYCKast
HEKOTOPbIC HETOYHOCTH;

—  MPaBUWIBHO MIPUMCHSICT
TEOPETUYCCKHE ITOJIOKCHHS K OILCHKE
NPaKTUYECKUX CUTYAIHIA;

ITIOKa3bIBACT

Marepuala,

Hp06eJII)I, HC HCKa3zuBIIMEC COIACPKAHUC | — JICMOHCTPHUPYET Xopomni/'l

OTBETA, YPOBEHb OCBOECHHMSI Marepuaiga U B

— 0) gomymieHsl OAWH — JIBa HEIOYETa | IEJIOM MMOJITBEPKIAET OCBOECHHE

IIPU OCBEILEHHMH OCHOBHOTO COJEPKAHUSA | KOMIIETEHIUH, MPELYyCMOTPEHHBIX

OTBETA, MCIPABICHHBIE IO 3aMEYaHHUIO | MPOTrPAMMOM.

MIPEINoAaBaTEeIs;

— B) JIONYIIEHHBI omuOKa uinu 6oyiee IBYX

HEJ0YETOB npu OCBCIICHUH

BTOPOCTEIIEHHBIX ~ BOIIPOCOB,  KOTOpHIE

JETKO  HCOPABISAIOTCA MO  3aMEYAHUIO

MIPENoAaBaTEIs;

— 70 -89 % mnpaBWIBHBIX OTBETOB HAa

TECTOBEIC 3aJaHMS,

— 3aJaHue BBIIIOJIHEHO MPaBUJIBHO,

MIPUMEHEH BEPHBIN AJITOPUTM PEIICHHUS.

— HETMOJHO WJIM  HEMOCIEOBATENbHO | — OOyJaronuiics MMOKa3bIBaCT
«3n» PacKpbITO COJIEp’)KaHWE MaTepuana, HO | 3HAHUE OCHOBHOIO

N0Ka3aHo oOllee MOHMMAaHWE BONPOCA M | —  MaTepuaia B o0BeMme,

IpoAEMOHCTPHUPOBAHBI YMEHUS, | HEOOXOIUMOM  JUISI MPEACTOSILEH

JIOCTaTOYHbIC ISl JalIbHEHIIero yCBOCHUS
Marepuaa;
— YCBOGHBI OCHOBHBIE KATETOPHH IO
paccMaTpuBaeMOMY M JIOTIOJHHTEIBEHBIM
BOIIPOCAM;
— HMMEJIUCh 3aTPYJHECHUS WIH JIOMYIICHBI

OmMOKH B  ONpPENEICHWU  TIOHSTHH,
HCIIOIb30BaHUU TEPMHUHOJIOTHH,
WCITpaBJICHHBIC mocie HECKOJBbKHUX

HaBOJISIIINX BOIIPOCOB;

npodeCcCHOHATBHON IEATETLHOCTH;

— TIpuW OTBETE Ha BOIPOCH! Omiera u
JIOTIOJTHUTEIbHBIE BOTIPOCHI HE
JIOMyCKaeT TIpyObIX OMMOOK, HO
WCTIBITHIBAET 3aTpyAHECHUS B
MOCTIeI0BATEIbHOCTH UX U3JIOKECHHUS;
— HE B MOJTHOMN Mepe
JTEMOHCTPHUPYET CIOCOOHOCTh
NPUMEHATh TEOPETHUYECKUE 3HAHUSA
JUIs aHaJM3a MIPAKTUYECKUX

© PI'YTHUC




ey | ®EOEPAJIBHOE TOCYOAPCTBEHHOE BIOJIKETHOE OBPA30BATE/IBHOE CMK PIYTUC
i YYPEKIEHWME BbICIIIEI'O OBPA3OBAHMSI
«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBVICA» Aucm 29

— IPOAEMOHCTPHUPOBAHO YCBOEHHE | CUTYalWi;
OCHOBHOM JIUTEPATYPBHI; — HOATBEPXKIAET OCBOCHHUE
— 50 —69 % mnpaBWIBHBIX OTBETOB Ha | KOMIIETCHLMWH, IPEyCMOTPEHHBIX
TECTOBBIE 3aJaHUS; IporpamMmon Ha MUHUAMAJIBHO
— 3aJlaHHEe BBIIIOJIHEHO B nejgom | AOITYCTHMOM YPOBHC
IIPaBWJILHO, HO €CTb HECYIIECTBEHHEIE
HENOCTAaTKU,
— IIPU HEIOJHOM 3HAHUU TEOPETUYECKOTO
MaTrepuaja  BBIABIEHA  HEJOCTAaTOYHAs
c(hOpMHUPOBAHHOCTh KOMIETCHIINNA, YMEHHIA
A HABBIKOB, CTYAECHT HE MOXET IIPUMEHUTH
TEOPHUIO B HOBOW CUTYaLIMH.
— HE paCKphITO OCHOBHOE COJEp)KaHHME | — O0OydJaromuncs nMeeT

«2»

yueOHOro MaTepuaa;

OOHapyKeHO HE3HaHUE WIIN
HEeMOHMMaHue Ooublieil WM  Hamboee
BaXHOW 4acTH yueOHOro MaTepuaa;
JONYIIEHBl OUIMOKHM B OINpPEACICHUH
HOHSTHH, npu UCTIOJIb30BaHUH
TEPMUHOJIOTHH, KOTOpPBIE HE HCIIPABIICHBI
HI0CJIE HECKOJIBKUX HABOJSIINX BOIIPOCOB;
MeHnee 50% mpaBUIIBHBIX OTBETOB Ha
TECTOBBIE 3aaHUS;

HAYaTO BBINIOJHEHUWE 33JaHHs, HO
OKOHYATEIbHOTO BAapHAHTa BBIIOJHEHUS
HET;

HEe chopMHpOBaHbI
YMCHUS 1 HABBIKH.

KOMIICTCHIIUH,

CYLIECTBEHHbIE MpPOOENbl B 3HAHMIX
OCHOBHOI'O Yy4eOHOro Marepuaia I0
JUCLUIINHE;

HE CIIOCOOEH apryMEeHTHPOBAHO U
IOCJIEI0BATEIbHO ~ €r0  Hu3jararhb,
J0MycKaeT  rpyOble  ommOKu B
OTBETaX, HENpPaBWIbHO OTBEYAET Ha
3aJaBacMble BOIIPOCHI WIH
3aTPYJHAETCS C OTBETOM;

HE  TOATBEPXKIACT  OCBOEHHE
KOMITETEHIH, PEyCMOTPEHHBIX
IIPOrpamMMOi.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHHUS1 WJIH HMHbIe MAaTepHaJibl, HEOOXOAUMbIE JIf
OLICHKH 3HaHMi, YyMeHMii, HABLIKOB MU (WJH) ONBITA AeATEIbHOCTH, XapaKTepH3YIOLIUX

Tanbl  (OpMUPOBaHUSI KOMIeETEHUMH B Ipolecce OCBOEHUSI 00pa3oBaTeILHOM
NPOrpamMmbl.
=
5 Paznen aucuuniuHsl,
o | obecneunBaromumi TpeboBaHUsI K BBIITOJIHEHUIO
z 5 Bun u conepxanue
o ¢dbopmupoBaHue KOHTPOJILHOT'O 33/IaHUS U CPOKaM
&= KOHTPOJIBHOI'O 3aJJaHUs
S 3 | KOMICTCHIUH (wm ee coadu
= YacTH)
0O0630p 3akoHOAATENBLCTBA, | 1. [IpeacraButh TepEYCHb
Crcrema y4eOHOM, crieMaibHOM U | 3aKOHOJATENBHBIX M HOPMAaTHBHO-
HAYYHOH JTUTEpATyphl B | IPaBOBBIX aKTOB, PETIIAMEHTH 17
MPENOCTABIICHUS Y1 patyp p > P pytom
cdepe npeioCTaBIeHUs | AEATEIbHOCTD B chepe
6 roCyJapCTBEHHbIX U
rOCy/IapCTBEHHBIX U MPEOCTABICHUSI TOCYAapCTBEHHBIX H
MYHHIIHITATEHBIX
o MYHHIIUITATBHBIX YCIYT | MyHUITUIAIBHBIX YCIYT.
yer M0 TUCIUTIUIAHE C 2. IIpuBectn oubmorpaduaeckuit
ucnoib3oBanueM DbC u | cnucok  y4eOHOH M crienualIbHOM
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pecypcoB JUTEPATYPBI 1o JUACIUTUIMHE,
nH(pOPMAIIMOHHO- IIpeICTaBICHHON B 9BbC
TEJIEKOMMYHHUKAIIMOHHOM | http://www.znanium.com. N3nannsa

cetu «HTEpHET»

JOJDKHBI HaxoauTbCsl Ha «KHMKHOU
HIOJIKE» B JIMYHOM KaOMHETe CTYJEeHTa B
OBC.
3. IlpencraButh pe3yJIbTaThI
CPaBHUTEIBHOTO aHAJIN3a OIPEIEICHUN
OCHOBHBIX  Kareropuii B  cdepe
MIPEIOCTABIIEHUSI TOCYIApCTBEHHBIX U
MYHHLIATIAJIbHBIX YCIIYT,
IPEJICTaBICHHBIX B JaHHOM y4eOHOU U
CIELIMAJIBHOM JIUTEpaType.
4. TlpencraBiieHUe KpaTKOM aHHOTAIUU
5-7 Hay4HBIX CTaTel Mo MpoOieMaTuke
JUCHUIUIMHBL B JKypHAJIaX OTKPBITOrO
noctyma Ha mnatrgopme eLibrary:
http://elibrary.ru no mwiany:
- ®.N.0. aBrOpa, Ha3zBaHHE CTaThH,
U3JIaHUE;
- npoOiembl, paccMaTpuBacMble B
CTaTbe
- OCHOBHBIE NYTH peUIeHUs MNpolieMm,
IpeJyiaraéMble aBTOPOM;
- BBIBOJIBI.

Cpok cnaun — 6 Henenns cemecTpa

13

CoBpeMeHHbIE
TEXHOJIOTUH OKazaHusi | IloAroroBka JOKIamO0B C
rOCY/IapCTBEHHBIX U MpEe3eHTAIUSIMHE 10
MYHUIUIIAJIBHBIX HpeHHO)KeHHOﬁ TEMATUKE
yCIIyT

O0BeM OKJIaZa COCTaBIIIET OOBIYHO
10-15  crpaHuMil  MAaIIMHOMHUCHOTO
TekcTa. M310keHne Marepuana JOHKHO

HOCUTH MpOoOIEeMHO-TEeMaTHYECKUIT
XapakTep, BKJIOYaTh  COOCTBEHHOE
MHEHHE CTyJEHTa o Kpyry
u3naraeMeix mpobiem. B Hem He
JOJKHO OBITh MEXaHUYECKU

MIEPENUCAHHBIX W3 KHHUTH, CIOXHBIX
JUIsl HOHUMaHUS, KOHCTPYKIIH.
Pexomenyemasi CTpykTypa JIOKIaaa:

1. Beenenue (o0ocHOBBIBaeTCS
aKTyaJlbHOCTh  BBIODAaHHOH  TEMBI,
yKa3bIBAIOTCS 1I€Th U 33]]aUU JI0KJIa/a).
2.OCHOBHOHM TeKCT (BKJIIOYAeT, Kak
MIPAaBUJIO, PACKPBITHE IBYX BOIPOCOB:
COCTOSTHHME U3ydyaeMoll mpoOsieMbl H
nytd ero  pemenus). HauGonee
IEHHBIM  TPH  HW3JIOKEHUH  CYTH
M3Yy4aeMbIX BOIIPOCOB Oyner
00o3HaueHre COOCTBEHHON MO3UINU U
apryMEHTHPOBAaHHOE U3JI0KECHHE
NOJYYEHHbIX B XoJe  paboThl
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pE3yJIbTaTOB.

3. 3axitoueHue (BBIBOJBI) - KOPOTKOE
pesome OCHOBHBIX  pe3yJbTaTOB
MPOBEACHHOTO HW3y4YeHHs. BBIBOABI,
coJieprKanmecs B 3aKIJIIOUEHUH,
CTPOSATCS HAa OCHOBAHHUU PE3YJIHTaTOB
aHaJl3a MaTepuasoB, MPUBOJUMBIX B
pa3zenax OCHOBHOTO TEKCTa paboTHl,
HO HE MOBTOPSIOT UX, a 0000LIalOT.
Onu JIOJIKHBI MTOATBEPANTH
JOCTHKEHHE LIeTU U 33/1a4, YKa3aHHBIX
BO BBEJICHHU.

4. Cnucok JuTepaTypsl.

Odopmnenue JTOKJTaJIOB - B
COOTBETCTBUU C TPEOOBAHUSIMHU.

Cpoxk cnaun — 13 Henenst cemecTpa.

15

OcoGenHoctu
MIPEOCTABICHUS
TOCYAapCTBEHHBIX U
MYHUITUTIATBHBIX
YCIIYT C
WCTIOJIb30BaHUEM
UH(POPMAaIMOHHO-
TEJIEKOMMYHUKAITUOH
HBIX TEXHOJIOTUI

IluceMenHoOEe
TECTUPOBAHUE

KomnyectBo TecToBbIX 3amanuii — 30
KonnuecTBo HE3aBUCHMBIX BapHUaHTOB
-1

TpeGoBaHMsI K BBINOJIHEHHIO - BHIOPAThH
IIPaBUJIbHBIA OTBET.

Bpewms BeimonaHeHus — 45 MUH.

Cpoxk cnaum — 15 Henens cemecTpa.

17

KauecTBO OKa3zanusa
rOCYJapCTBEHHBIX U
MYHI/IIII/IHHJ'II)HI)IX

yCIIyT

3amura rpynioBoro
IIPOEKTa [0 TEMaTHKE
JTUCIUITAHBI

BeimonHenne mnpoekra Mo 3ramnam:
HOJrOTOBKA, IJIAHUPOBAaHUE pPaOOTHI,
uccnefaoBanue (aHanau3 WHGOPMAIIIH),
MpPEeAI0KEHUS (pexoMeHaanun),
MpeACTaBICHUE (3aIUTa).

CrpykTypa mpoexTa:

TUTyNBHBIN JIHCT.

BBenenue: nenp W 3aja4M  MPOEKTa,
aKTyaJIbHOCTh HCCIIEZIOBAaHUS, KpPaTKOE
coJiepKaHue pa3JiesioB.

AnanmuTHaeckas YacTh: METOBI
UCCIIEIOBAaHUsI M HMX OOOCHOBAHUE,
ONMCaHWE XOJa H  Pe3yNIbTaToB
UCCIIeIOBAHMSL.

[IpoekTHast YacTh: CPOKH peaTu3aIliuu
mpoekTta W oOummit  1utaH-rpaduk
MIPOEKTHBIX MEpOTIPUSATHI
(opraHu3anoHHbIX,
po(heCCHOHATBHBIX ), KOHKPETHBIC
pa3paboOTKM MO  KaXJIOMYy  JTamy
MIPOEKTa (TOKyMEHTHI, TEKCThI
myOJIMKaLuii, MaKeThl U IPOY. ).
3aKiI0ueHre: OCHOBHBIE PE3YJIbTaThl
MIPOEKTHON paboTHI, COMTOCTABICHHBIE C
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ee  I[eIbl0 M 3ajJadaMu;  IIpH
HE00X0AUMOCTH - HEePCIEKTHBBI
pa3BUTHS IIPOEKTA.

Crucok MCHoIb30BaHHON JTUTEPATYPHI.
[Ipunoxenuss (mpu HEOOXOJAUMOCTH):
WUCXOJTHBIE W /WU JOMOJIHUTEIBHBIE
MaTepHaIbl: AHKETHI, rpadukm,
BCIIOMOTATENIbHBIC ~ PacyeThl, KOMUU
JOKYMEHTOB M MaTEpHAJIOB U TIPOY.
OdopmieHre TPOSKTOB U MPE3ESHTAIHIA
B COOTBETCTBHM C TpEOOBaHUSIMHU
METOINYECKUX YKa3aHHI 1o
CaMOCTOSITEIILHOU PadOTe CTYICHTOB.
KosmuecTBo citaiiioB Ipe3eHTanuu —
10-12. ®opmar aitna mpe3eHTAUH

MS Power Point.
Hoxmang — 7-8 MuH.
Cpok cnaun — 17 Henenst cemectpa

Pazgen 1. Cucrema npeaocTaBjieHUsl TOCYAAPCTBEHHBIX H MYHHIIUNIAJIbHBIX YCJIYT

Bun 3aganus: 0030p 3aKOHOAATENBCTBA, YICOHOM, CIIeMaIbHON U HAYYHOH JINTEpaTyphl B
cdepe MpenoCcTaBICHUs TOCYIapCTBEHHBIX M MyHUITUTIIAIBHBIX YCIYT ¢ ucnonb3oBanuem ObC u
pecypcoB HH(OPMAIIMOHHO- TEJIEKOMMYHUKAITMOHHON ceTh «VHTepHeT»

ConeprxkaHue 3aaHus:

1. TIlpencraBuTh mepevyeHb 3aKOHOAATEIBHBIX W HOPMATHBHO-TIPABOBBIX aKTOB,
pPETIaMEHTHPYIOIUX  JICATENIbHOCTh B cdepe MPeIOCTaBICHUS TOCYJAapCTBEHHBIX |
MYHHIUTATBHBIX YCIYT B COOTBETCTBUH.

2. IlpuBectn OuOmMorpaduyeckuii CMCOK y4eOHOW W CIIEUANLHOW JUTEPATyphl 10
JTMCIUTUTHHE, TipeacTaBieHHoi B OBC http://www.znanium.com. M3aanus 1OKHBI HAXOIUTHCS
Ha «KHmxkHOM nonke» B TMYHOM Kabunete cryaeHTa B ObC.

3. IlpenctaBuTh pe3yabTaThl CPaBHHUTEIBHOTO aHANW3a OIPEACTICHUH OCHOBHBIX
KaTeropuii B OOJIACTH TPEAOCTABICHHUS TOCYZAPCTBEHHBIX W MYHHUIIMIIATBHBIX YCIYT,
IPE/ICTaBICHHBIX B JAHHON Y4e€OHOW U CIIeMANbHON JIUTEepaType.

4. IlpenctaBuTh KpaTKW€ aHHOTAllMM S-7 HaAyyHBIX cTaTedl 1o mpobiemaTHKe
JTMCUMIUIMHBL B JKypHalIax OTKPBITOro JTocTyma Ha ruiatdopme elLibrary: http://elibrary.ru mo
TUTaHy:

- ®.1.0. aBTOpa, Ha3BaHUE CTAThH, U3JAHHE;

- IPOOIIEMBI, pacCMaTpUBaEMbIE B CTAThE

- OCHOBHBIE ITYTH PELIeHUs MTPOoOIIeM, ITpeiaraeMble aBTOPOM;

- BBIBO/JIBL.

JlanHas mpakTH4eckass padoTa BBINOJHACTCS KaKABIM CTYyJSHTOM HHIMBUAyalbHO. B
cilydae HEBBINIOJHEHHs pabOTHI CTYIEHT HE JOIYCKaeTcs M0 JK3aMeHa 10 JWCUIUIUIMHE. Bce
paszzensl paboThl 00s3aTENBbHO JOJDKHBI MPUCYTCTBOBATh. Pe3ysbTaThl BBINOJHEHUS 3a7aHUS
NPEOCTABIISIOTCS TIPETIOABATEINIO B IEYaTHOW U 3JIEKTPOHHOM (hopme.

Paznen 2. CoBpeMeHHBICE  TEXHOJIOTMM  OKAa3aHMSA  TIOCYAapCTBEHHBIX H
MYHUIUNATBHBIX YCJIYT

Bup 3a1anus: moAroToBKa TOKJIA0B C MPE3CHTALUSAMH I10 MPEJI0KEHHOM TeMaTHKe

[TpumepHas TemaTnka pedepaTuBHBIX JOKIAIOB:

1. Pa3BuTHE MOHATHS <AJIEKTPOHHOE MPABUTEIBCTBO» B HOPMATHBHBIX MPABOBBIX aKTaXx,
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KOHLENIUAX U CTPATETUsAX OPraHOB rOCYJapCTBEHHOM BIIACTH.

2. «DJEKTPOHHOE MPABUTENILCTBO: IEKTPOHHBIE TOCYIAapCTBEHHbIE yciayru B XXI Bekey,
KOHLENIMS Pa3BUTHS JIEKTPOHHBIX I'OCYAAPCTBEHHBIX yCIYT.

3. IlonsTHE, CTPYKTYpPA, YHaCTHUKH MPOLIEAYP IPEJOCTaBICHHUS TOCY1apCTBEHHBIX YCIYT.

4. HopmatuBHas npaBoBast 6a3a MCII0JIb30BaHMsI AEKTPOHHBIX JOKYMEHTOB B Poccuu.

5. IOpuanueckas 3HAYUMOCTb JJIEKTPOHHBIX JOKYMEHTOB, pa3JIUYHbIE IOAXOAbl MU
TE€XHOJIOTUYECKHUE PEILICHUS.

6. OCHOBHbBIE TOCYHapCTBEHHBIE PEECTPbl M PEruUCTphl, UX HazHaueHue. CoznaHue U
BEJICHUE TOCYJapCTBEHHBIX PEECTPOB M PETUCTPOB. Xapakrtepuctuka ba3zoBoro perucrpa
uHpopManuu, HeOOXOAMMOM I IPEJOCTABICHHUS TOCYIaPCTBEHHBIX YCIIYT.

7. CoBpeMeHHble HWH(POPMALMOHHbIE TEXHOJOIMM W MX pOJb B IOBBIIIEHUU
3P PEKTUBHOCTH PabOTHI OPraHOB HCIIOIHUTEILHON BIIACTH.

8. Peanmzanmusi  OCHOBHBIX  TIOCYJAapCTBEHHBIX  (YHKIMH €  HCHOJIb30BAHHUEM
MH(}OPMaLMOHHO-TEIEKOMM YHUKAITUOHHBIX TEXHOJIOTUH.

9. O0mias xapakTepucTUka (QyHKUUN (enepaabHbIX OPraHOB HCHOJHUTENIbHOM BIacTU 1O
OKAa3aHUIO FOCY/IapCTBEHHBIX YCIIYT.

10. ®enepanbubiii 3akoH «OO0 opraHu3alMyM MPEAOCTABICHUS T'OCYAAPCTBEHHBIX W
MYHUIUIATBHBIX yeayr» oT 27 uroiist 2010 roga Ne 210-D3: ocHOBHBIE TIOJIOKESHHUS.

11. MudopmanrionHsle pecypebl JUisl 0O0ecriedeHus 10CTyNna IpaxJaH M OpraHHu3alui K
uH(pOpMaLIUU O JESTEIIbHOCTH OpraHa BJIacTH.

12. Mcionb30BaHue 31€KTPOHHON NOAMMCH IIPU OKAa3aHUU IOCYIapCTBEHHBIX YCIIYT.

13. Mudopmannonnas 0e30MaCHOCTh B YCIOBHUSX IPEIOCTABICHUS TOCYIAPCTBEHHBIX U
MYHHULIMNIAJIBHBIX YCIIYT.

15. M®II: npeanockIkKu cO30aHMs, TEKYIIEe COCTOSHME, NMEPCIEeKTUBBI Pa3BUTHUS (HA
prUMepe KOHKPETHOTO CyObEKTa).

16. OcHOBHBIE ITyTH MOBBIIIEHUS] KaYyeCTBa U JOCTYITHOCTH I'OCYJapCTBEHHBIX YCIYT.

17. MOHMTOpPHHI KaudecTBa IPEAOCTaBICHHUsS TOCYJAapCTBEHHBIX YCIYr: KpUTEPHUH
KauyecTBa, pEKOMEH/Ialli1, IePCIEKTHUBBI.

18. MoctymHOCTh IM(POBBIX TEXHOJIOTMH M YCIyr [uid TpakaaH C 0OCOOBIMHU
MOTPEOHOCTSIMU

19. CoBepiieHCTBOBaHME CHCTEMbl OKa3aHUS TOCYIAPCTBEHHBIX U MyHULUIAIBHBIX YCIYT
JUIaM C OTPaHUYEHHBIMHU BO3MOKHOCTSIMU 3/I0POBbSI

20.IIepeuens ycayr, mpeaoctaBisieMblx Junam ¢ OB3 dyepe3 MHOro(yHKIMOHANbHbIE
LEHTPbI

CymHocTs  pedepupoBaHus 3aKJIOYaeTCs B MaKCUMaJbHOM COKpalleHHH oObema
MCTOYHUKAa MH(QOpPMAIMKM IIPU COXPAaHEHUU €ro OCHOBHOTO cojepkaHus. Joknmaa mepeuuciser
OCHOBHBIE BONPOCHI pabOTBl M COOOILIAET CYIIECTBEHHOE COJAEp)KaHHE KaXJ0ro W3 HUX.
Berpeuarores paznuyuHbie BUABI JOKIAI0B: YUeOHBIC N OMOInorpaduaeckue.

OO0bveM Takoro AOKJana yKa3bIBaeTcs MpernojaBareleM M cocTaBisgeT o0braHo 10-15
CTpaHHUIl MAIIMHOMHCHOTO TEeKCTa. Y4eOHbIH JOKIaJ He JOKEH HMETh MCKIIOUUTEIbHO
KOMITMJISITUBHBIN XapakTep. M3noxxeHne mMarepuana JOHKHO HOCUThH NMPOOJIEMHO-TEMaTHIECKUN
XapakTep, BKIIIOUaTh COOCTBEHHOE MHEHHE CTYAEHTa MO KPYTy H3JlaraeMbix mpobieM. B Hem He
JIOJDKHO OBITH MEXaHMYECKH MEPETMCaHHbIX U3 KHUTH, CIIOKHBIX JUI HOHUMaHUs KOHCTPYKLIUH.

BeiObupass Temy, CTYOEHT MOXET OpHEHTHPOBATbCS Ha CBOM HaydHbI HHTEpec,
nprOOPETEHHBIN OMBIT HAMMCAHUS JIOKJIAJI0B, COOOLICHUH, N3yueHHe CIelUaNIbHON JIUTEpaTyphl
U peKOMEHJAllUY IpenogaBares kadeapsl.

B HeKOTOpBIX ciydasx BO3MOXKEH BBIOOpP TEMbI, OTCYTCTBYIOIIEH B CIIMCKaX, OJHAKO
MPEACTABISIIONICH HAayYHBIM WM TIpakTUYeCKWi wuHTepec. Takas TemMa OJDKHA OBITh
COIJIaCOBaHa C MPENO0IaBATEIIEM.
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[Tpu »TOM HEOOXOAUMO MOMHHUTH, YTO (OPMYJIMPOBKA TEMbI (Ha3BaHUsI) pabOTHI JOJDKHA
OBITh:

-sicHOM 110 (hopme (HE coeprKaTh HeyA000UnTaeMbIX U (pa3 ABOMHOTO TOJIKOBAHMUS ),

-COJIepKaTh KIIFOYEBBIE CIIOBA, KOTOPBIE PEIIPE3CHTUPYIOT HCCIIE0BATEIBCKYIO paboTYy;

-ObITh KOHKPETHOW (HEe coaep:KaTh HEOMPEICNIEHHBIX CIOB «HEKOTOpBIe», «0CO0bIe» U
T.1.);

-coziepKaTh B ceOe IeHCTBUTENBHYIO 3a1a4y;

-OBITh KOMITAKTHOM.

BribpaB TeMy, HeoOXoauMO MOAOOpaTh  COOTBETCTBYIOUIMM  MHGOPMaIMOHHBIH,
CTATUCTUYECKUN MaTepHall U MIPOBECTH €ro MpeaBapuTenbHblil ananu3. K nHanbomnee 1ocTynmHbIM
MCTOYHUKAM JIUTEPATypbl OTHOCSTCS KHIKHBIE Mara3uHbl U OWONMOTEKH, KaK TpPaJULMOHHBIE,
TaK M 3JIEKTPOHHBIE.

J1s caMOCTOATENBbHOTO HM3YyYeHUsl JUTepaTypbl HEOOXOAMMO BBIACNATH TUIBI M BUIBI
JTUTEPATYPHI:

bubnuorpaduueckue ykazarenm — TMEPUOJUYECKH U3JaBaeMble TEMAaTUYECKUE WIU
OTpacieBbIE IEPEUHU BCEX BBIITYCKAEMBIX KHUT.

PedepartuBHbIe KypHallbl — OTpacieBble MEPEYHU BBHIMYCKAEMOW HAYyYHOW MEPUOAMKHU C
KOPOTKHMH pedeparamu cTaTei.

Temaruueckas nepuoOAMKa.

O¢ununanbuble HU3AaHUd — MyOJIMKyeMble OT MMEHM TOCyJapcTBa U €ro OpraHoB
MaTepuaibl 3aKOHOJATEIbHOTO, HOPMAaTUBHOTO WIIM TUPEKTUBHOTO XapakTepa (TeKCThl 3aKOHOB,
YKa30B U pacnopsbkeHuil npesusienra Poccuiickoir denepanniv, NOCTAHOBIEHUN MTPABUTEIBCTBA
Poccuiickoit ®enepanuu, cyObekToB (deaepanud U HOPMATUBHO-TIPABOBBIX AKTOB OPraHOB
MECTHOTO CaMOYIpPAaBJICHUS, MPHUKa3bl M HWHCTPYKIIMH, TOCYAApCTBEHHBIC cTaHmapThl). [lpu
UCIIONIb30BAaHUN TaKUX TEKCTOB B pab0OTe OHM CTAHOBATCA MCTOYHUKAMH WHGOpMAIUU U
JIOKa3aTeIbHON 0a30ii.

Hayunble u3nanus — u3naHus, NpeJHa3HAYCHHbIE ISl Hay4YHOU paboOThl U COJEpIKallie
pe3yNbTaThl TEOPETUUECKUX U (MJIN) SKCIIEPUMEHTAIIBHBIX HCCIe10BaHui (MOHOrpaduu, cTaTbu
B )KypHaJlaX, HAy4YHbIX COOPHUKAX; TOKIaAbl U MaTEepHUabl KOH(MEPEHIIHIA).

VYyeOHble u3ganus (yueOHUKHU, ydeOHble MocoOus, Kypchl JIEKIMI) — Haubosee MOIHOe
CUCTEeMAaTUYECKOE U3JI0KEHHE yueOHOU JUCIMILTUHBI WK €€ pa3jena.

CrpaBOYHUKH, CIOBapH U HHIUKIONEAUN — W3JIaHUs, COACpIKAIIUE KPaTKUE CBEICHUS
HAyYHOTO WJTU TPUKIIATHOTO XapaKTepa, He MpeHa3Haue€HHBIE JUISl CIIJIONTHOTO YTEHUS, TAI0Iue
BO3MO>KHOCTb OBICTPOTO MOJY4YEHHs CaMOro OOILEro MpeiCTaBiIeHUs O MpeAMeTe U HadyadbHbIX
CBEJICHHI 00 UMEIOIIEHCS TI0 ’TOMY BOIIPOCY JIUTEPATYpE.

[Tocne 3aBepmieHus WHOOPMAITMOHHO-OMOIHOTPAPUIECKOTO TMOUCKAa  HEO0OXOIMMO
MPOW3BECTH aHANM3 HaineHHoro. [ Hayala MOXXKHO MPOCMOTPETHh paboThI, Aaroliue oodiee
MPEJICTAaBICHUE O MPEAMETE; ITO MOTYT OBITh SHUUKIIONEIUYECKHE CTaThU, YI€OHUKH. 3aTeM —
CTaTh¥, MOHOTpaH, 3aKOHOAATEIHHBINA U ApXUBHBINA MaTepUa.

[Ipu mepBOM K€ 3HAKOMCTBE C JIUTEPATYpOH IeIecO00pa3HO COCTABIATh OMOIHMOTrpaduio
HUCTOYHUKOB. MOKHO MCTIOIB30BaTh METOUKY BBHITUCKU HA OTAEIbHBIC TUCTHI I 3aHECEHUS B
namath [IK snemMeHTOB, KOTOpBIE MNPUTONATCS IS TOCIEAyIoIer paboTel: (Qamuwmus u
WHUIMAIBl aBTOpa, HAa3BaHUE C BBIXOJHBIMH J@aHHBIMH — MECTO W3/IaHWs, Ha3BaHUE
W3/1aTeNbCTBA, TO/, KOJIMYECTBO CTPAHUIl B KHUTE WM HOMEP CTPAHUI] IUTUPOBAHUS, a TAKKE
coo0OpakeHHsI 110 MOBOY IPOUYUTAHHOTO UM KOPOTKOE PE3IOME.

[TomHOUIEHHBIN JOKIAA NODKEH OasupoBarhcsi Ha 3—4 MmoHorpadusx, 2—-3 crarbsax, 1-2
JIOKYMEHTaX.

[Tocne ananu3za Bcero MaTepuana HEOOXOAMMO CHCTEMaTHU3UPOBATh €r0 U COCTaBUThH IJIaH
pedepatuBHOoro moknaga. CoOCTaBUTh XOPOLIO TPOAYMAHHBIA, CTPYKTYPUPOBAHHBIH U
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pa3BepHYTHIN MJIaH — 3HAYUT, CAENIaTh OJOBUHY paOOTHI.

Pexomenammu mo CTpykType JOKIajaa:

1.  TurynbHBIHA JUCT

2.  CopepxaHue BKIIOYAET B ce0sl HAMMEHOBAHHUE BCEX CTPYKTYPHBIX YacTel paboTHI ¢
yKa3aHHEM HOMEPOB CTPaHUI], Ha KOTOPBIX pa3MeIIaeTcsl Ha4yalo Kax /10l 4acTu.

3.  Bgsexenue.

Bo BBenenuu:

- oTpakaeTcs 000CHOBaHME BBIOOpA TEMBI, ONPEACICHUE €€ aKTyaJbHOCTH U 3HAYUMOCTH
JUTSL HAYKU U TIPAKTUKH;

- OTIHCHIBAIOTCS UCTIONB3YEMbIE METO bl UCCIICAOBAHUS U PELICHUS 3a]1ay;

- YKa3bIBAIOTCA 11eJ1b, 33J1a4M JOKIaa, pedepara;

- TIOKa3bIBACTCS MECTO JAHHOHM MpPOOIEeMbl B OCHOBHOW TE€MaTWKe, TO €CTh 0003HadaeTcs
o0umii GoH u onpenensercs crnenuduka oocyxnaeMoit B padbote 0osiee y3K0il TEMBI;

- pacKphIBaeTCsl KpaTKasi MCTOPUsS BOIIPOCA, YTO IO3BOJISET IMPEACTaBUTH MPoOIeMy B
JTUHAMHKE Yepe3 «0030p JIUTepaTyphl»;

- YKa3bIBaIOTCs €IE HE PEIICHHBIE COBPEMEHHOM HAYKOU 3a/1a4u.

4. OcHoBHOU TekcT. OOBIYHO CTPOHUTCS IO KIIOYEBOH CBS3KE «TE3UC — apryMEHT.
BriiBuraercst Hekass Wiesi WIM KOHLEMIHS, Tpeajararonias BapuaHT OOBSICHEHUS KIFOYEBBIX
BOIPOCOB MCCJIEIOBATENIBCKONM paboThl, 3aTeM ClIeyeT Mepexo/l K MpUMepaM U apryMEeHTAIUH.
HeoOxomuMbiM  ycroBueM paloThI siBIsieTcst IUTHpoBaHWe. Kakmas nurtara 00s3aTenbHO
JOJKHA UMETh OnOIrorpaduuecKyro CChUIKY Ha aBTOpPa, Ha OJHON CTPAHHUIIE MOYKET HAXOAUTHCS
He Oonee 2—3 nuTaT, He PEKOMEHYETCsl yIOTPEOISATh HECKOIBKO IUTAT OIS,

HanOonee 1HEeHHBIM NpH HM3JI0KEHUH CYTH MCCIEIYyEMBIX BONPOCOB OyneT 0003HaueHue
COOCTBEHHOW TMO3UIIMM W apryMEHTHPOBAHHOE W3IIOKEHHE IIOJIYYEHHBIX B XOJ€ pabOTHI
pe3yJbTATOB.

5.3axntoueHue (BbIBOJIbI) — KOPOTKOE PE3IOME BCETO CKA3aHHOTO, JIOTMUECKas «BbDKUMKA
pPacCMOTPEHHOTO MaTepHaia, a TaKKe — [0 BO3MOXXHOCTH — YKa3aHUE HEPACKPBITHIX MpoOIeM U
nyTeil JanbHEHIIero pa3BUTHS WCCIEAOBAaHWA B OJTOW 00NacTH. 3aKIIOYCHHE OTpa)kaeT
OCHOBHBIE Pe3yJIbTaThl IPOBEACHHOTO UCCIe0BaHMs. BBIBObI, copeprkaluecs: B 3aKIIOUEHHUH,
CTpOSITCS HA OCHOBAHHH PE3YyJIbTaTOB aHAIM3a MAaTEPHAIIOB, TPUBOAUMBIX B pa3jiesiax OCHOBHOTO
TEKCTa pabOThl, HO HE MOBTOPSIOT HX, a 0000marT. OHM JOJKHBI MOATBEPIUTH AOCTHKEHHE
eNTK ¥ 33124, YKa3aHHBIX BO BBEJICHUHU.

6. Crincok nureparypsl.

Criucku uTepaTypbl MOTYT OBITh Pa3JIMYHBIMU 110 CIIOCOO0Y KOMITOHOBKH MCTOYHUKOB:

1) anaBuUTHBIN — aBTOPBI MJIM 3arjaBHs (€CJIM HET aBTOpPA) pa3MEINaoTCs MO an(aBuTy,
IIPY ATOM HHOCTPAHHBIE UCTOYHUKH OOBIYHO Pa3MEIIalOT B KOHIIE CITHCKA;

2) XpOHOJOTHYECKHI crToco0 — 1enecoodpa3eH, Korja 3ajaya Cucka — OTPa3UTh Pa3BUTHE
HAYYHOU MBICITH; TIPUHIIATI PACTIONIOKESHHS OTMCAHHUH 3/IECh — 110 TOTY U3IaHHS;

3) TeMaTHYECKUI — MPUMEHSETCSI, €CJIU CIIUCOK JI0CTaTOYHO OOJIBIION;

4) Mo BHIAM W3IAHWA — BO3MOXKHO BBIAICTICHHE CIEAYIOUIMX TPYINI: O(QUIIHABHBIE,
roCyJapCTBEHHbIE, HOPMAaTUBHO-MHCTPYKTUBHBIE, oONMcaTeNbHble (MOHOrpaduu, mnocolus),
MaTepHaibl KOHPEpEHIINH, CTaThi U3 COOPHUKOB M MEPHOANICCKUX H3IaHHI.

B kaxaoM moapasnene Takoro CHUCKAa HCTOYHMKM 4Yalle BCEro pacroyiaraioT B
andaBuTHOM TOpsinKe (MO (QaMUiIMsIM aBTOPOB WIJIM Ha3BaHWSIM — €CIM HET aBTOPCTBA WIIH
aBTOPOB OoJee Tpex).

Hoxnan BeimonHseTcss Ha ymctax ¢opmara A4 (210X297), kotopsie OpOUTIOPYIOTCS B
enuHbli 6510K. BeigepxuBatotces nons: esoe — 30 mm, npaBoe — 10 MM, BepxHee U HukHee — 20
MM. A0G3a1bl B TEKCTE HAUMHAIOTCS OJTMHAKOBBIM OTCTYIIOM, PaBHBIM TsiTH 3HaKaM (1,25 mm).

Texct HabupaeTcss Ha KOMIIbIOTEpPE B TEKCTOBOM penakTope MS Word, si3bIK pycckuid 1o
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ymomyanuto, mpudt Times New Roman, pasmep mpudTta 14, yepes moayTopHbIH HHTEPBAJ.

Paznienbl 1OMKHBI IMETh TIOPSIIKOBBIE HOMEpA B Ipejenax Bceld padoThl U 0003HAYATHCS
apabckumu nudpamu ¢ Toukoi. [lompazaenst (uau naparpadbl) T0JKHEI UMETh HYMEPALUIO B
npelenax KakJIoro paszeina. 3arojoBKH pas3zesioB pacloyaraloTcs MO LEHTPY CTPaHULbl U
0hOpMIIAIOTCS TPONMUCHBIMH OykBamu (mpudt 14, >KUpHBIHA). 3arojoBKH MOAPA3CIIOB
3aIMMCBIBAIOTCS] CTPOYHBIME OyKBaMHU, KpoMe MepBOM MPONUCHOU, pudT 14, KUPHBIN.

Hywmepanus ctpanui B pabote ckBo3Has. B Hymepaiuio BXOAST BCe CTPAHUIIbI, HAYHHAS C
TUTYJIBHOTO JINCTA, HO IPOCTABJISIETCS OHA CO CTPAHMIIBI BBEJIEHUS C Y4YETOM TOrO, 4TO BCE
IpelbIIyIliie CTPaHMUIIBI BOIUIM B 3TO 4Hcio. Homep cTpaHUIBl MpPOCTaBIsSETCS B MPaBOM
BEPXHEM yIIIy apaObCKUMu udpamu.

Paznen 3 OcoO0eHHOCTH NpedOCTaBJICHUS] TOCYAAPCTBEHHBIX M MYHUIHMIAJbHBIX
YCJIYT ¢ HCIO0JIB30BAHMEM HH(POPMAIIHOHHO-TEJIEKOMMYHHKANMOHHBIX TEXHOJIOTHH
Bun 3apanus: nMcbMEHHOE TECTUPOBAHUE

1.IpenocraBijieHue (MCNOJIHEHHE) TOCYAAPCTBEHHBIX M MYHMUMIAJIBHBIX YCJIYT
(pyHKumil) HemocpeaACTBeHHO (¢eepalbHBIMM OPraHAMH HCIHOJHHUTEJIbHOH BJIACTH,
OpraHaMu HCIHOJHUTEIbHOI BJacTH cyOobekTOB Poccmiickoii ®Denepanum U oOpraHamMu
MECTHOI'0 CaMOYIIPaBJIeHHs, B TOM 4YHCJIe¢ B MHOINO(pYHKIHOHAJBHBIX WNEHTPax I0
MPUHIMILY €OJTHOT0 OKHA», U B JICKTPOHHOH dopme, MOJJIeKHUT:

1. YHU(PUKAIUU HA OCHOBE €IMHBIX CTAHJAPTOB M aIMUHUCTPATUBHBIX PETIIAMEHTOB

2. periiaMeHTAIMH, BKIIOUYCHUIO B COOTBETCTBYIOIINE PEECTPhl U ONTUMU3AIUU HUX
MpeloCcTaBIeHuUs (MCTIOTHEHNS)

3. peaM3aIiy B IOCTYITHOM 3asiBUTEITIO PEKUME U C BBICOKUM Ka4eCTBOM

4. WHTECHCU(PHUKAIIMK C  HCIOJb30BAHUEM  COBPEMEHHBIX  WH(GOPMAIMOHHBIX
TEXHOJIOTHI

2.Ha mnoprajie rocyiapcTBeHHbIX M MYHHUIMNAJIBHBIX ycayr (dpyHkumii) ropoaa
MockBbl pazmeniaercs nHgopmManms:

1. 0 rOCYIapCTBEHHBIX U MyHHUIMMIAJIBHBIX yCayrax ropojaa MockBsl

2. 0 TOCYAApCTBEHHBIX U MYHULHUIAIbHBIX YCIyrax ropojga MOCKBBI, a Takxe 00
ycayrax, — SBJSIIOINMXCA ~ HEOOXOAMMBIMM U 00f3aTeNbHBIMM  JUIS  NPEIOCTaBJICHUS
rOCy/IapCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT ropoaa MOCKBbI

3. 0 Hambonee BOCTPEOOBAHHBIX JKUTENAMU Topoja MOCKBBI yCiIyrax BHe
3aBHCUMOCTH OT CYOBEKTa, IPEJOCTABIISAIOLIETO YCIYTy
4. 00 azpecax ¥ BpeMeHHU paboThl OpraHU3aIMii 1 OPraHOB UCTIIOJIHUTENBHOM BIaCTH,

KOTOpbIE€ HEOOXOJMMO TOCETUTh B LIENSAX cOOpa JOKYMEHTOB, HEOOXOAMMBIX JJISl MOJy4eHUs
roCyJapCTBEHHOM YCIyru

3.Kakue 1oxkymeHTbl H HHGOPMANMIO He BPaBe TPeOOBATH OT 3asiBUTEJISI OPTraHBbI,
NpeI0CTABISIONINE FOCYIAPCTBEHHbIC  MYHHMIMIIAIbHbIC YCIYTH?

1. HaXOJIAIINECs B PACMIOPSHKCHUH OPTaHOB, MPEIOCTABIISIONINX YCIYTH

2. MIPEACTABICHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMU IIPABOBBIMH aKTaMU
3. CoJIepKaIiue CBEACHUS, KOTOPbIE HOCAT KOHPUACHITNATBHBIA XapaKTep

4. BCE OTBETHI BEPHBI

4.YHI/IBepcaJIbHI)Ie JIEKTPOHHLIC KAPThbl BbIIABAJIUCH I'PaKAaHaM HAa OCHOBAHHUH
3asiBJICHHH O BbI1a4ye YHHBEPCAJbHON 3JIEKTPOHHOM KaPTHI C:

1. ¢ 1 mapra 2012 rona
2. c | suBaps 2011 rona
3. c 1 saBaps 2013 rona

4. ¢ 1 mapra 2013
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6.Cpok, oTBeleHHBIH ISl NMPOBeJIeHUs HEe3aBHCHUMOH JIKCHEPTHU3bl, YKa3bIBaeTcsl
NpU pa3MelleHUM TMPOeKTa AJIMUHUCTPATHBHOIO perjiaMeHTa B ceTn WHTepHeT Ha
COOTBETCTBYIOIIEM OuuMaIbLHOM caiiTe. J[aHHBIH CpPOK He MOMkKeT ObITh MeHee
€O AHSA pa3MelleHUsl MPOeKTa AJAMHUHUCTPATUBHOIO PerjaMeHTa B CeTH
NHTepHET HA COOTBETCTBYIOIEM O(PUIIUAIBHOM caiiTe:

1. JIBYX HEJEIb

2. JIBYX MECSIIEB
3. OJHOTO MecsIia
4, OJIHOI'O roja

6.IlpexocraBjieHHe rocyIapCTBEHHBIX H MYHHIHNAJLHBIX YCJIYT B 3JIEKTPOHHOI
(¢opMe mpexycMaTpUBaeT UCMOJIb30BaAHUE:

1. IopTajia rocy1apCTBEHHBIX U MYHUIIUTIAIBHBIX YCIyT

2. Oo(HIIMANBHBIX CAUTOB rOCYJAPCTBECHHBIX OPTaHOB

3. BCE BBIIIENIEPEUHUCIICHHOE

4, AJIEKTPOHHOTO B3aMMOCUCTBUS MEXK/Y IOCYIapCTBEHHBIMU OpraHaMu, OpraHaMu

MECTHOT'O CaMOYIIPABJICHUSI, OPTraHU3ALUSAMHU U 3asIBUTEIISIMU

7.1lpu mnpeaocTaBlieHUH YCJIYr B JJ1eKTPpoHHOH ¢opme mnocpeacreom PI'UC
EIII'MY, nopraJioB rocy1apcTBeHHbIX 1 MYHHIIUIIAJIBHBIX YCJIYT cy0ObekTOB PD, a Takxke
o(puIHATBHBIX CAUTOB 3asIBUTEJII0 00eCTIeYUBAETCA:

1. MoJTydeHue HHPOPMAITUH O TIOPSAKE U CPOKAX MPEIOCTABICHUS YCIYTH

2. OIUIaTa TOCYJAapCTBEHHOM MOLUIMHBI 3a MPEJOCTABICHHUE YCIYr M YIIaTa MHBIX
IJIATEXKEW, B3UMAEMbIX B COOTBETCTBUU € 3aKOHOIAaTeNbCTBOM Poccuiickorn denepannun

3. BC€ BBILIENIEPEUUCIIEHHOE

4, MOJTYYECHHUE CBEICHUIN O XOJ€ BBIIIOJHEHHS 3aIpoca

8.B03MOKHOCTh MOJy4YaTesl TOCYAapCTBEHHBIX YCJIYyr moanucarbess Ha Eaunom
nopraJjie rocyAapcTBeHHbIX H MYHHIMNIAJBHBIX YCJIYT Ha MpelocTABJEHHE eMy CBeIeHUi 0
mrpadax npegocrapisieTcsi IPU HATUYMM:

1. YIPOLIEHHON YYETHOM 3anucu

2. CTaHJApTHOU Y4ETHOH 3allUCH

3. MIOATBEPKICHHON yYETHOM 3aIlliCH
4. pacIIMPEHHON 3aIIUCH

9.Ilogaua AexyIapanMy 0 HAJIOrax B JIEKTPOHHOM BHJe — 3TO THII 3JIEKTPOHHOIi
rocy1apCcTBEeHHOMN yCIayIu:

1. OJIHOCTOPOHHEE B3aUMOJECHCTBUE

2. JIBYCTOPOHHEE B3aUMOJIEUCTBHE

3. IOPUAMYECKH 3HAYMMOE JBYCTOPOHHEE B3aUMOJIEHCTBUE
4 BCE OTBETHI BEPHBI

10.Yeayru, mnpenocTtaBiisieMble  TOCYJAPCTBEHHBIMH M  MYHHIHMNAJIbHBIMH
YUYpe:KIeHUsIMM M IPYTMMH OPraHU3alMsMH, B KOTOPBIX pa3MelaeTcs rocyiapcTBeHHOe
3aJlaHue (3aKa3) WM MYHUIUIAJbHOE 3aJaHMe (3aKa3), MOMJIeKAT BKIKYECHUIO B peecTp
roCy1apCTBEeHHbIX MM MYHMUIMIAJBHBIX YCJIYT U IPEI0CTABJISIIOTCH:

1. B JJIEKTPOHHOMI popMme
2. B IIMCbMEHHOH (opme
3. CMelIaHHo# opme

4 BCE OTBETHI BEPHBI

11.IlpenocraB/jieHHe TOCYAAPCTBEHHBIX H MYHHIMNAJBHBIX YCJIYI B 3JeKTPOHHOIi
(¢opMe npexycMaTpUBaeT HCNOIb30BaAHUE:

1. HOpTasa rocyJapCTBEHHBIX U MyHUIMIIAIBHBIX YCIIyT

2. o(UIIMaNbHBIX CAUTOB rOCYJApPCTBEHHBIX OPTaHOB
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3. YHHBepcaHBHOﬁ SHCKTpOHHOfI KapThl
4, 9JICKTPOHHOI'O B3aUMOJICHCTBHUS MCXKAY roCyaapCTBECHHbBIMU OpraHaMu, opraHaMu

MECTHOT'O CaMOYIIPABJICHHUS, OPraHU3AIMAMH U 3asiBUTEISIMU
12.B03MOKHOCTH MOJIy4aTe/Isl TOCYJIAPCTBEHHBIX YCJIYyr moamucarbessi Ha Exunom
NMopTaJie rocyJapcTBEHHbIX U MYHMIHMNAJIbHBIX YCJIYT HA NpPeAoCTaB/IeHUe eMy CBeJleHHil 0
mrpadax npeaocrapiasieTcss NPy HAJIMYMHU:
YIPOIIEHHON YYE€THOM 3alucHu

2. CTaH/IapTHOW y4eTHOMU 3anucu
3. MOJATBEPKICHHOW YYETHOM 3alucU
4. BCE OTBEThI BEPHBI

13.Ilpu npenocraBiieHMH YCJIYTr B 3JeKTPOHHOH ¢opme mnocpeacrsom PI'UC
EIII'MY, nopraJioB rocy1apcTBeHHbIX 1 MYHHIIUNIAJIBHBIX YCJIYT cy0ObekTOB PD, a Takxke
o(puIHATBHBIX CANTOB 3asIBUTEJII0 00eCTIeYUBAETCA:

1. NoJy4eHrne HH(POPMAITUH O TIOPSIKE M CPOKAX MPETOCTABICHUS YCIYTH

2. oIuIaTa rocyAapCTBEHHOM IMOLIJIUHBI 32 IPEIOCTABICHUE YCIYI M yIUlaTa MHBIX
IJIATEXKEW, B3UMAEMBIX B COOTBETCTBHUHU C 3aKOHOAaTebcTBOM Poccniickoint denepanun

3. OCYILIECTBJICHUE OLIEHKH KaueCTBa NPEAOCTaBICHMS YCIIYTH

4, BCE€ BBILIENIEPEUUCIEHHOE

14.ba30BbIMY NPU3HAKAMH YCJIYTH SABJISIOTCH:

1. aJpECHOCTh

2. 3aKOHHOCTb

3. CBSI3b C MPaBaMH U 00S3aHHOCTSIMH T'PaXkIaH

4. BO3ME3/IHBII XapaKkTep

15.1TosryuyeHue rocy1apCcTBEHHbIX YCJIYT SIBJISETCH:

1. IIpaBOM BceX rpaxnaa Pd;

2. IIPaBOM OTJIEJIBHBIX KaTeropuii rpaxnan PO,

3. IPaBOM BceX (PU3MUECKUX JINIL

4. BCE OTBEThI BEPHBI

16.IIpenocrasiieHne rocyAapCcTBEHHBIX H MYHHIMNAJIBHBIX YCJIYI OCYLIECTBJISICTCSH
B COOTBETCTBHUH C:

1. aJMUHUCTPATUBHBIMU PETIaMEHTaMU
2. aIMUHUCTPAaTUBHBIMU CTaHAAPTAMHU
3. rOCyJapCTBEHHBIMU CTaHAAPTAMHU

4. aIMUHUCTPATUBHBIMU IIPOLIETYPAMHU

17.1loka3arem KaYecTBA M JAOCTYNIHOCTH OKAa3aHMS TIOCYJapPCTBEHHBIX M
MYHHMIMNAJbHBIX YCJIYT Ha (pefepaibHOM YPOBHe OIpe/ieieHbl B:

1. ®3-210 «O06 opraHuzanuy rocy1apcTBEHHbIX U MYHHUIIMIIATBHBIX YCITYT»

2. Vkaze Ilpesugenta PD Ne 601 «OO0 OCHOBHBIX  HaIpaBICHUSIX
COBEPUIEHCTBOBAHUS CUCTEMBI TOCYIaPCTBEHHOIO YIIPABICHUS

3. Broxeraom xonekce PO.

4. BCE€ OTBETHI BEPHBI

18.B me:xnynapoanbix crangaprax MCO kayecTBo ycJIyr paccMaTpuBaeTcsl Kak:

1. CTETIEeHb Y0BJIETBOPEHUS 0KUJaHUNA OTpeOUTENeH;

2. OOIIYI0 COBOKYHMHOCTh TEXHHYECKHMX, TEXHOJOIMYECKHUX M HKCIUTyaTallMOHHBIX
XapaKTEPUCTHK, TOCPEICTBOM KOTOPBIX yCiIyra OyZeT oTBeyaTh HyX/1aM MOTpeOuTes;

3. C O3ULNK COOTBETCTBUS MPEAOCTABIIAEMBIX YCIYT UX CTOMMOCTH.

4. BCE OTBEThI BEPHBI

19.11lepeyennb Ka4eCTBEeHHbIX WJIH KOJIMYeCTBEHHBIX XapaKTePUCTHK,

oﬁecneanammnx BO3MOKHOCTDb OIICHKH YPOBHSA Ka4deCTBa yCJayI', HA3bIBA€TCHA:
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HOMEHKJIaTypa IoKa3aTeyell KauecTBa
WH/INKATOPBI KaYeCTBA
KJaccu(UKaIus moKa3aresiei KauecTBa
. CTEICHb KauyecTBa

20. COBOKYNHOCTh OPraHU3aNMOHHBIX, TeXHHUYECKHX, TEXHOJOTHYECKHX W HHBIX
XapaKTePUCTHK (KOJHYECTBEHHbIX M KAa4eCTBEHHBIX), ¢ NMOMOIINLI) KOTOPBIX YCJayra
O0TBedYaeT HYKIaM 3asiBUTeJIell, XapaKkTepu3yer ee:

PonbdE

1. JIOCTYITHOCTb

2. HAIIEKHOCTH

3. BOCTPEOOBAHHOCTH
4. BCE€ OTBETHI BEPHBI

21. OObeKTOM MOHUTOPHMHIA Ka4yecTBa IPeJAOCTABJIEHUSI TOCYJapPCTBEHHbIX
(MYHMIHMIAJIBHBIX) YCJIYT MOKET ABJIATHCH:

1. OTJENIbHAs TOCYAapCTBEHHAs (MYHUIIMIIAJIbHAS) YCIyra, pe3yslbTaT KOTOPOU
SBIISIETCS. KOHEUHBIM (PEIaoIUM KU3HEHHYIO CUTYaIMIO) AJIs Oy4aTes yCIyTu

2. KOMIUIEKC TOCYJapCTBEHHBIX (MYHULMIIAIBHBIX) YCIYT (KOMIUIEKCHAs yciyra), B
CBOEH COBOKYITHOCTH 00ECTIEUUBAIOLINI TOCTHKEHUE 3asBUTEIIEM HEOOXOIUMOTO pe3yibTara

3. KOMIUIEKC ~ TOCYJapCTBEHHbIX  (MYHUUMIANbHBIX)  YCIYI,  OKAa3bIBAEMbIX
OTJIeIbHBIM OPTaHOM T'OCYZapCTBEHHOM BJIACTH MJIM MECTHOTO CaMOYIPaBIICHUS

4. BCE OTBEThI BEPHBI

22. CoranacnHo Yka3y Ilpesuaenta P® or 7 mas 2012 roxa Ne 601 «O0 0cHOBHBIX
HANPaBJICHUSIX  COBEPUICHCTBOBAHUSI CHCTEeMbl TOCY/apCTBEHHOr0  YNpaBJEHHSD)
nocrapjeHa mHeiab: K 2018 rogy ypoBeHb ynoBiIeTBOpeHHOCTH rpaxkiaH Poccuiickoit
®egepanun Ka4eCTBOM NPeI0CTABICHHUS rOCy1apCTBEHHBIX H MYHUIIMNIAIbHBIX

1. He MeHee 95 %
2. e meree 90 %
3. He Menee 80 %
4, 100%

23. He3aBucuMasi OmeHKa Ka4decTBa padoThbl OPraHM3anuil, OKAa3bIBAIOIINX
COMAJIbHBIE YCIYT'H, IPOBOAUTCS:

1. roCy/apCTBEHHBIMU OpraHAMH U OpraHaMHM MECTHOT'O CaMOYIIPaBJICHHUSI

2. PEUTHUHTOBBIMM areHTCTBaMH, IpodeccuoHalbHbIMU coobmectBamu, HKO,
oOrmiecTBeHHbIMH opranu3zanusmu, CMU

3. 0OLIECTBEHHBIMU COBETaMHU B COOTBETCTBYIOILEH cepe NesITeIbHOCTH

4. BCEMH BBIIIECNEPEUHUCICHHBIMU CYObEKTaMU

24. K BaxHeHIIMM XapaKTEPUCTHKAM YCJIYI'H, 00eCleYHBAOIIHUM €€ CIIOCOOHOCTh
YAOBJICTBOPSTH ONpe/e/IeHHbIe NOTPEOHOCTH, OTHOCATCS:

1. HaJIe)KHOCTb, Mpe1ynpeIuTeIbHOCTD, BHUMAaTEJIbHOE OTHOIIIEHUE,
KOMMYHHUKaTHUBHOCTb, JI0BEPUTEIBLHOCTD, JOCTYITHOCTh

2. MH(OPMATUBHOCTb, JOBEPUTEIBHOCTh, CKOPOCTh, IOCTYITHOCTD

3. CJIO)KHOCTB, YCJIOBHUSI MOTpPeOJIeHHs, CTaOUIbHOCTh, KOJIMYECTBO BOBJICYEHHOTO
nepcoHala, MpoA0KUTETbHOCTh

4. BCE€ OTBETHI BEPHBI

25. OamH #3 BaKHBIX MHAMKATOPOB OHEHKHM J(PPEeKTHBHOCTH OKA3aAHUSA
MYHUIUNIATBbHBIX YCJIYT ABJIAETCH:

1. KOJIMYECTBO OJIaroapCTBEHHBIX MHCEM
2. KOJIMYECTBO MPEIIOKEHUN

3. KOJIMYECTBO OOPAIICHUH U KajIo0

4. BCE OTBEThI BEPHBI
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26. Ilox 3¢ppexTOM OKA3aHUA TOCYAAPCTBEHHON YCJIYTI'H IOHUMAIOT:

1. (dakT oKazaHUsA YCIYTH, MOXKET MPOSBIATHCS B BbIJaue MPAaBOOOECIICUHNBAIOIIETO
JIOKYMEHTa, B IEPEYUCICHUHU JACHEr, MPEeJOCTaBIeHUN MH()OpPMalUK U Ip. B COOTBETCTBUU C
BUJOM YCIYI'U U pCrilaMCHTOM

2. BJIIMSIHUE YCIIYTHU Ha COCTOSIHUE OOBEKTa-IoJIydaTells YCIYTH, a TaKkKe BIHUSHUE
yciayru (c ydyeroM €€ J0JIM) Ha JOCTHM)KEHME HWHAMKATHBHBIX COLMAIbHO-?PKOHOMUYECKUX
HoKa3aresel 3aJ0KEeHHBIX B LI€JIE€BbIC IPOrPaMMBbl, B paMKaX KOTOPBIX OKa3bIBAaeTCs yciayra

3. COZlepKaHUe yCIIyTH, BKIKOYask KOHEYHBIM U IPOMEKYTOUHBIN PE3YJIbTATHI

4. BCE OTBETHI BEPHBI

27. Kakue TpH OCHOBHbIe TIpyNNbl MOTPeOHOCTEHl COCTABJSOT CHCTEMY
norpedHOCTEl NOTPeduTe el 10 MOBOAY Ka4eCTBA M KOM(OPTHOCTH MOJy4aeMbIX YCJIYI:

1. uH(pOpMaLOHHbIE TOTPEOHOCTH
2. MaTepHaIbHbIC TOTPEOHOCTH

3. (GyHKIMOHATBHBIE TOTPEOHOCTH
4. SMOIMOHAIBHBIE TOTPEOHOCTH

28. Kakme ¢axroppl o0Ka3bpIBAIOT HeraTHBHOe BJIMSHME HA Ka4vecTBO M
KOM(OPTHOCTB roCy1apCTBEHHBIX YCJIYTI:

1. paspenieHue xaaod 1 NepBUYHBIX KOHPINKTOB

2. HEIOCTaTOYHBI ypOBEHb Mpo(decCHOHAIM3Ma U KIMEHTCKOH OpHEeHTalUH
nepcoHaia

3. OTCYTCTBHUE CTaH/IapPTOB KOM(OPTHOCTH rocyciayr

4. OTCYTCTBHE CUCTEMHOIO MOHUTOPHHIA KAUECTBA OKa3aHUS TOCYCIYyT

29. Ctanaapr o0c/1y:KMBAaHHMA BKJIIOYAeT TaKhe TPeOOBAHMA, KAK:

1. IIPUOPUTET BEKIUBOCTH

2. BpEMsI OTBETa HA 3BOHKHU

3. NepeyeHb KOMIIETEHTHBIX JIMI, C KOTOPBIMH MOXHO CBA3aThCsl 10 TOBOAY
HEeHaJyIexanei paboTel

4. BCE OTBEThI BEPHBI

30. Yto siBasieTcst HEMOCPECACTBCHHBIM IIOKa3aTeJeM KaveCTBa IIPEaA0CTaBJICHUSA
rocyalapCcrBeHHBIX (MyHI/[III/[l'laJ'leI)IX) ycayr:

1. VCIIOJIHEHUE aIMUHUCTPATUBHBIX PETIAMEHTOB OPTaHOB MUCIIOJIHUTEIBLHON BIACTH
2. BHEJJPEHNE COBPEMEHHBIX TEXHOJIOTUN yIIpaBICHUS

3. POCT COLMATIBbHO-PKOHOMUYECKHX MOKa3aTeNnell pa3BUTUS CTPaHbl (PErHoHa)

4. YPOBEHb  yJOBJIIETBOPEHHOCTH  HACEJIEHHEM  KaueCTBOM  IPEAOCTaBICHUS

rOCyJapCTBEHHBIX (MYHHUIIMIIATIbHBIX) YCIYT

Pa3nen 4. KauecTBO 0Ka3aHMS roOCy1apCTBEHHBIX U MYHHIMIIAJBHBIX YCJIYT

Bup 3a1anus: BEIOTHEHKE U 3alIUTa TPYIIIIOBOTO MPOEKTa

BrimonHeHue mpoekTta Mo 3TamaM: MOJArOTOBKA, MJIAHMPOBAaHHE padOThI, UCCIIEOBaHHE
(ananu3 nHpOpMALNN), TPEUIOKEHUS (PEKOMEHIAINH ), TIPE/ICTaBICHUE (3aIHTA).

CrpykTypa npoekra:

TUTYIBHBIN JUCT.

BBenenue: 1enp U 3aa4d MPOEKTa, aKTyaJIbHOCTh HUCCJIENOBAaHUS, KPAaTKOE COAEp)KaHUE
pa3elos.

AHanuTHuYecKas 4acTh: METOJbl HCCIIEOBaHUS M MX OOOCHOBaHME, OMNHMCAHHME XO0lla U
pE3yJIbTaTOB UCCIIEN0BAHUS.

[TpoekTHas 4YacTh: CPOKM pealn3alud IpoeKTa W OOWMi IulaH-TpaQUK MPOEKTHBIX
MEpONPUATHIA (OpraHU3aLUOHHBIX, TPOPECCHOHANBHBIX ), KOHKPETHBIE Pa3pabOTKU MO KaXKIOMY
ATaIy NpoeKkTa (JOKYMEHTBI, TEKCThI TyOJIUKAIIMi, MAKETHI U MPOY.).

3aKIII0YeHre: OCHOBHBIE PE3yJIbTaThl MPOSKTHON paboThI, COMIOCTABICHHBIE C €€ LENbI0 U
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3aJja4aMiy; IPU HEOOXOAUMOCTH - IEPCIIEKTUBBI Pa3BUTHS IPOEKTA.

Cnucok uCnob30BaHHON JIUTEPATYPBHI.

[Tpunoxxenus (mpu HEOOXOAMMOCTH): UCXOJIHBIE M /WM JOMOJHUTEIIbHbIE MaTepHUabl:
AHKETHI, rpa)uKH, BCIIOMOTaTeIbHbBIE PACYEThI, KOMUM JOKYMEHTOB M MAaTepHAJIOB U MIPOY.

OdopmieHne NpoeKTOB U MPE3eHTAIUl B COOTBETCTBUHU C TPEOOBAHUAMU METOIUYECKUX
YKa3aHUU 10 CaMOCTOSATENBHON paboTe CTYIEHTOB.

KomnyectBo cnaiinoB mpesentaruu — 10-12. dopmar daitna npesenranmu MS Power
Point.

Hoxmam — 7-8 MuH.

[TpumepHas TemMaTuKa rpynIoBbIX POEKTOB:

1. Ananu3 nepedHed yciyr U (YHKIHH, MPeAOCTaBIsIeMbIX (HCIIONHIEMbIX) OPraHOM
UCIIOJHUTENIbHOM BiacTu (OpraHoM MECTHOIO CaMOYMPAaBIEHUS WM €ro CTPYKTYPHBIM
MoJipa3/iesiecHueM).

2. Ananu3  CTPYKTyphl  aAMHHHMCTPAaTUBHOIO  pEIJIAMEHTa  IPEeAOCTaBJICHUS
roCcy1apCTBEHHONW (MYHMIIMIIAIbHOW) YyCAyrd (MCIONHEHHUS TOCYAApCTBEHHOM (YHKIMM) Ha
COOTBETCTBUE TPEOOBAHUSAM HOPMAaTUBHBIX U METOJUYECKUX JOKYMEHTOB.

3. AHanmu3 CHCTeMBbl MpPENOCTAaBICHUS TOCYJAapCTBEHHBIX (MYHHUIMIAIbHBIX) YCIYT
IIPEIOCTABIIIEMBIX OPraHOM HCIIOJIHUTENBHOM BIacTy (OpraHoM MECTHOI'O CaMOYIPaBJICHUS WU
€ro CTPYKTYPHBIM MO/IPa3ICIICHUEM.

4. AHanu3 TepeyHs YCIYyr, HEOOXOIMMBIX M O0O0S3aTEeNbHBIX MJIs MPEIOCTaBICHUS
roCyIapCTBEHHOW (MYHHUIMMAIBHON) YCIYTH, NPEIOCTaBIsEMOM OpPraHOM HCIIOJIHUTEIHHON
BJIAaCTH (OPraHOM MECTHOI'O CaMOYIIPABJIEHUS WM €r0 CTPYKTYPHBIM IOAPA3/IEICHUEM).

5. Ananu3 ocoOeHHOCTEeH MpPeJOCTaBIIEHUs] TOCYapCTBEHHON (MyHHLMNAIBHON) YCIyTH
M0 MPUHIUITY «OJAHOTO OKHa.

6. AHanu3 CTPYKTYpBhl FOCYJapCTBEHHOTO (MYHHIIMIIATBHOTO0) 3a/IaHUs TOCY/1apCTBEHHOMY
(MyHUIIUIIAJIBHOMY) YUPEKICHHUIO.

7. AHanM3 TEXHHYECKOTo  3aJaHusl [  TPEJOCTaBIEHUS  TOCYIapCTBEHHBIX
(MyHUIIMIIAJIBHBIX) YCIYT HETOCYAApCTBEHHBIMU OpraHU3alUsIMU.

8 Amnamuz  uHG(OPMALMOHHOW  OTKPBHITOCTH  MHOTOQYHKIIMOHAJIBHBIX  IIEHTPOB
MPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAIbHBIX YCIIYT.

9. Anamu3 uH(QOPMAIMOHHONW OTKPBITOCTH TOCYJApCTBEHHOIO (MYHMLMIAIBHOTO)
YUPEXKJIEHUS B HaCTU MPEIOCTABIEHUS TOCYJapCTBEHHBIX (MYHULIUTIATBHBIX) YCIIYT.

10. Ananu3 npeaocTaBieHHs TOCYAIapCTBEHHONW (MYHUIIUIIATIBHON) YCIYTH B 3JIEKTPOHHOM
dbopwme.

11. Cucrema mnpenocTaBieHUs MYOJWYHBIX  YCIyr  (BEAOMCTBEHHbBIE  YCIYTH,
MEXBEJIOMCTBEHHBIE YCIYTHU, YCJIYTH B DJJIEKTPOHHOW ¢opme) 3a pydOexkoMm (Ha mpumepe
OTJIENBHO PAaCCMaTPUBAEMOM CTPaHBI).

12. ®opmupoBanue «DeaepaibHOTO peecTpa UHBAIHAOBY» C LIEJIbIO aJAPECHOTO OKa3aHUs
rOCYJapCTBEHHBIX U MYHULIUIAIBHBIX YCIIYT

['pynmnoBoil mpoekT HOCUT y4yeOHO-HccleAoBaTeNbCKU xapakTep. OH BBINOJHIETCS Ha
MPAKTUYECKOM MPUMeEpe M0 MPHUHIIUITY aHalli3a Ha COOTBETCTBUE TPEOOBAaHUSAM HOPMATUBHBIX U
METOJINYECKUX JOKYMEHTOB.

Tema paGoThI JOKHA MPEICTABIATH MIPAKTUYECKU HHTEPEC IS CTYACHTA.

[Ipexxne vem yTBepXkIaTh TEMy, CTOUT YOEIUThCS B HAIMYUU TEOPETHYECKOTO H
MPAKTUYECKOTO MaTepuaia JJisi BBIMOJTHEHUS PaboThl. DTO KHUTH, MOHOTpaduu, KypHaJIbHBIC
ctatby, IHTEpHET - pecypchl U Apyrue WH(OpMalMOHHbIE HCTOYHUKH, KOTOPHIE HY)KHO OyJeT
U3YUYUTh, & TAKXKE MPAKTUYECKUH HH(DOPMAITMOHHBINA MaTepual.

@opMyTUPOBKa TEMBI IPOEKTa AOKHA OBITh MAaKCUMaJIbHO KOHKpeTHa. O0BbeM paboThl He
noJpKeH npeBbimath 20 ctpanul] Tekcra Gopmata A4, BeimonHeHHOTO B cpeae MS Word (ouct
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dopmara A4, mpudt Times New Roman 14, MeKCTpOUHBIA HHTEPBAI OAMHAPHBIN). CTpaHUIIBI
paboThI JTOIKHBEI OBITH IPOHYMEPOBAHBI 3a UCKIIFOUEHUEM TUTYIBHOTO JUCTa. [1ycThIX cTpaHull
B paboTe OBITh HE JTOJDKHO.

CtpykTypa paboThl BKIIFOYACT: TUTYJIBHBIN JIUCT, OTJIABJIICHUE, BBEICHUE, OCHOBHOM TEKCT,
3aKiroYeHue (KpaTKHe BBIBOJABI M MPEIJIOKEHUs), OMOIrorpaduuecKuii CIUCOK, MPHIIOKEHUS
(HEOOsI3aTEeIIbHBIN 2JIEMEHT).

B ornaBneHun ykaspIBarOTCsl 3arojIOBKU TJiaB M maparpadoB C yKa3aHUEM CTpaHUI, Ha
KOTOPBIX TOMEIIEHbl 3aroioBku. Has3Banus mnaparpadoB ¢GopMyaHpyroTcs TakuMm o00pas3oM,
yTOOBl TeMa OblIa pacKphiTa MOJHO W mocienoBaTenbHo. Kaxknelii maparpad gomkeH ObITh
MOCBSIICH PACKPBITHIO ONPEACTICHHON YacTH TEMBI ITPOCKTA.

BBenenue oTpaxkaeT cTpaTeruio JalbHEWIINX wucciaenoBaHuid. KiroueBble 31eMEHTHI
BBEJICHUS JTOJDKHBI OBITH COTJIACOBAHBI C PYKOBOJUTEIIEM, BKIIFOYAIOT:

— aKTyaJbHOCTh BBIOpaHHOW TeMbl (OTBET Ha BOIMPOC, MOYEMYy BBIOpAaHHAs TeMa TaK
Ba)KHA JUI M3YYEHUS, JUISI 3TOTO CChIJIAEMCSl HAa JPYTHX aBTOPOB, W BBICKA3bIBACTCS aBTOPCKas
TOYKA 3pCHUS );

— o0mwekT (o0mas cdepa uccaeoBaHus1) U MPEAMET UCCIICOBAHUS (TO, YTO UCCIEAYETCS
KOHKPETHO);

— 1enb (MPeJCTaBICHNUE O JKEIaeMOM pe3yJIbTaTe MPOeKTa) U 3a7auu (KOHKPETHBIE [Iaru
M0 TOCTHXKEHUIO IIEJIN);

— n30paHHBIA METOJ (MM METOJIbI) HCCIICIOBAHNUS.

OcCHOBHOM TEKCT pabOThl COCTOMT U3 2 TJaB, KaKIas U3 KOTOPHIX pa3duTa Ha 2 wiu 3
naparpada. B riaBax ocHOBHOW YacTh pabOTHl TOIPOOHO PaCCMATPUBAIOTCS METOIMKA U
TEXHOJIOTHSl HCCIEeIOBaHUS M 0000ImaioTcs pe3yiabTaThl. Bce Marepuanbl, HE SBISIOIIAECS
HACyIIHO B&)KHBIMHM JJI PAcCKpBITHUS TEMbI, a TakXe HEOOOCHOBAaHHO OOIIMpHBIE MO CBOEH
dopme, BBIHOCATCS B mpuioxkeHus. CopepaHHe TJIaB OCHOBHOW YacTU JOJKHO TOYHO
COOTBETCTBOBATH TE€ME IPOEKTA M TOJHOCTHIO €€ pacKpbeiBaTh. OHO JODKHO TOKa3aTh YMEHHUE
HCCIIeIOBATENS CKATO, JOTUYHO M apryMEHTUPOBAHO M3Narath coOpaHHBI Marepuan. Kaxmas
rJIaBa HAYMHAETCS C HOBOM CTPAHMIIBI.

[TepBast r1aBa HOCUT TEOPETUUECKUI, METOOIOTHYECKUI XapakTep. B Hell mpennaraercs,
KaK TPaBWIO, PETPOCIICKTHBHBIA aHAIU3 JIMTEPATYPHBIX HCTOYHHKOB, WLTIOCTPHPYIOIIAX
pa3BUTHE HAy4yHOM MpOOIEMBI, TEHACHIIMM pa3BUTHUA 3aKOHOJATENbCTBA, PETYIUPYIOLIETO
uccienayeMble (QaxThl, MPOLECCH M SIBICHUS, M3JIAraeTcs CYITHOCTh HCCIENyeMOM MpOoOIeMBI,
paccMaTpUBAIOTCS pa3NIMYHBbIE TMOAXOABI K €€ PEIICHHI0, aHATM3UPYeTCs OTEYECTBEHHBIN U
3apyOeKHBIN OIBIT PErYITUPOBAHUSA. DTO OCHOBA T HAITUCAHUS BTOPOU TJIaBBI MPOCKTA.

Bropast rmaBa mpoekTa HOCUT aHAJIMTUYECKHI XapakTep. 31ech HEOOXOAUMO PACKPHITH
BECh IMIPABOBOM MEXaHW3M H3Yy4aeMOro SBJICHHUS, TIIYOOKO TIPOAHAJIM3UPOBATH TEMY C
MCIIOJIb30BaHWEM HOPMATHBHOI'O MaTepuaia U MPaKTUKH ero MpuMeHeHus. BaxkHo He mpocTo
OTPAHWYUTHCSA KOHCTaTaned (akToB, HO TIOKa3aTh NPOOJIEMbI M COCTOSHUE TPAKTHKU
MPUMEHEHHUS, a TaKXKe pa3paboTaTh MPEATIOKEHUS U PEKOMEHJAIUH, HOCSIINE KOHKPETHBIM U
MPUKJIAJHON XapakTep.

WznoxxeHne wMartepuana JOJDKHO OBITh JIOTMYHBIM, TIIOCJEIOBATENbHBIM, BBIBOJABI -
000CHOBAaHHBIMH.

Jlist moATBEpKIeHUSI COOCTBEHHBIX MBICIIEH MOXHO MCIOIB30BaTh IIUTATHI U3 PA3ITUYHBIX
UCTOYHUKOB. [Ipm 3TOM r00ast mUTara JOJKHA OBITH MPHBEICHA CO CCHUIKOM Ha WCTOYHWK,
CCBIJIAThCSI Ha KOTOPBIM HY)XKHO M TOTJa, KOTJa B TEKCT€ pabOThl MPUBOAATCS KOHKPETHBIC
i dpsbl, GakThl, CXEMBI U T. II. U3 IPYruX padot. CChIIKH IEIal0TCs MOCTPAHNYHO.

3axiroueHre JOKHO CYMMHUPOBATh BBIBOJBI, CIETIAaHHBIC IO TJIaBaM, a TAaK)Ke yKa3bIBaTh
Ha HEpelIeHHBbIE MPOOJEMbl TEOPETUUYECKOTO W TMPUKIAAHOTO XapakTepoB. [lomBogutcs utor
paboThI, CBOJIATCS OCHOBHBIE PE3YJIbTAThI, TOJy4YE€HHBIC B OCHOBHOM YacTH.
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3aKkiI0YeHHEe HUCIOJHSAET pOJib KOHIIOBKHM, OOYCIIOBJICHHOW JIOTMKOM MpPOBEACHUS
UCCJICIOBAHMSI, KOTOpasi HOCHT (OpMy CHHTE3a HAKOIUICHHOH B OCHOBHOW YacTH HAy4HOU
nH(pOpPMaLlMK ¥ UX COOTHOIICHHE C OOIIeH IeNIbI0 M KOHKPETHBIMU 33Jla4aMU, TIOCTaBJICHHBIMU
BO BBEJICHHH. BBeieHNE U 3aKIII0UEHHE — TECHO CBSA3aHHBIC JIEMEHTHI ITPOEKTA.

3aBepiarT padoTy OMOIMOrpaPUIECKU CITMCOK U TPHIIOKEHUS.

Jns  BbImonHEeHUs paboOThHl cieqyeT OOpaTHUThcs K HOPMAaTUBHOW NpaBOBOW Oase,
pEerylupymomel Mpouecchl W OTHOIIEHUS B BHIODAHHOM /IS HCCIEAOBaHUS OOBEKTE U
BHUMATEIBHO M3y4HTh uX. [Ipu opopmiennn pabotsl Hanbosee 1e1ecoodpa3Ho UCIOIb30BATh
CJIeIyIOIINE MOCIEA0BATEIbHOCTD U CIIOCOOBI TPYIITUPOBKH HCTOYHUKOB:

1.  HopmaruBHbIe MpaBoOBbIe aKTHI (IO UX IOPUANYECKON CHIIE, B HUCXOSIIEM HOPSIIKE,
BHYTPH TPYIIIBI paBHON IOPUAWYECKON cuiibl 1o andaButy. [Ipu 3ToM HEOOXOAMMO yKa3bIBaTh
MOJTHOE HAa3BaHME aKTa, AAaTy €ro MPUHATHS U KICTOYHUK O(QUIINATIEHOTO OITyOIMKOBAHUS).

2.  bubmmorpaduyeckuii crnucok (B andaBUTHOM TOpsAJIKE MO (hamMmMsM aBTOPOB.
CchUTKM TOJDKHBI colepKaTh (haMIIIMIO M MHUIAAIBI aBTOpA, OCHOBHOE 3arjaBHe, CBEJCHHUS 00
U3JIaHUU, MECTO W3JaHUs, H3IATEeIbCTBO, JaTy H3JaHUS W 00beM MO0 HaMMEHOBaHUE
NEPUOINYECKOTO H3/JaHusl, TOX W HOMEp BBINYyCKa. MHOCTpaHHBIE WMCTOYHUKH OOBIYHO
pa3MeIiaoT 1o andaBUTy MOCIE MePEYHs BCeX HCTOYHUKOB Ha S3bIKE HAyYHOU paboThl).

3. DIeKTpOHHBIE PECYPCHI C YKa3aHHEM a/Ipeca U peXuMa JIOCTYIIA.

Kaxaplii BKIIFOUEHHBIHN B TaKOM CIHCOK UCTOYHUK JIOJKEH UMETh CBA3h C TEKCTOM PaOOThI
U OTPaXXaTbCsl, COOTBETCTBEHHO, B CCHUIKE.

B mnpunoxeHusX NpUBOAATCS MaTepHalibl M JOKYMEHTBI, KOTOpBIE Heleraecoo0pa3Ho
MIOMEIIATh B OCHOBHOM YacTH pabOTHI BCIIEACTBHE OOJIBIIOr0 00beMa.

Henb3st mpocTo mnepenuchiBaTh COOTBETCTBYIOIIME 3aJaHUIO CTpPaHMIBI M3 y4eOHO-
MeToandeckord JnuTeparypbl. Cremyer TmoKa3aTh YMEHHE CHCTEMAaTH3MpPOBAaTh MaTepual,
COIOCTAaBJIATh, aHAJIM3UPOBATh, CPABHUBATh, APTYMEHTHPOBATH COOCTBEHHYIO MO3UIIMIO.

Brimonass paboTy, CTyIeHT JOJDKEH MoKa3aTh HE TOJBKO 3HAHWE OCHOBHBIX AJIEMEHTOB U
3BEHbEB OOBEKTa MCCIIEJOBAHUS, HO U YMEHHE OOBSICHUTh NPUUYMHBI U3MEHEHHH, ITOKa3aTh ero
CHIIbHBIC U cJ1a0ble CTOPOHBI, OMPEEIIUTh HanboIee BaKHBIE €T0 JIIEMEHTHI.

[TpoekT BBIMONHAETCS B TEUEHHE CEMECTpa M3YUEHUs IUCLMILUIMHBI U MPEICTaBIseTCS K
MPOBEPKE 32 HENENIO IO OKOHYAHUS CEMECTpa.

TunoBbIe KOHTPOJIbLHBIE 32IaHUST MPOMEKYTOUHOI aTTeCTAllMN, He0OXOTUMBIe JIJIsI

OLIEHKH 3HAHMii, yMeHHii, HABBIKOB, XapaKTePU3YIOIIUX (OPMUPOBAHHE KOMIETEHIIMT
OIIK-5 - cnocoben ucnonvzoeams 6 npogheccuoHaIbHOU 0essmenlbHOCMU UHBOPMAYUOHHO-
KOMMYHUKAYUOHHbLE MEXHOJI02UlU, 20CYOAPCMBEHHble U MYHUYUNATbHbIE UHDOPMAYUOHHDLE
cucmembvl; NPUMEHAMb MEXHONO0UU INEKMPOHHO2O NPABUMENbCMEA U NPedOCmABIeHUs.
20CY0apCmMEeHHbIX (MYHUYUNANbHBIX) VYCIYe 8 HaCmu UHOUKAMOPA OOCMUINCEHUsT KOMNEemeHyuu
OIIK-5.2 (ocywecmensem 63aumooelicmeue ¢ epaicoaHamu U Op2aHu3ayusmu 6 npoyecce
npedocmasnenusi 20Cy0apCmeeHHblX (MYHUYUNANbHBIX) VCIye, 68 MOM Hucie C NpUMeHeHuem

OUCTMAHYUOHHBIX MEXHON02UIL).

IlepeyeHb THMOBBIX BOMPOCOB /sl MPOMEKYTOUHOI aTTecTanuu (IK3aMeH 5 cemecTp
/6 cemecTp)

1. [IpaBoBbIE OCHOBBI IPEAOCTABIEHUS TOCYTAPCTBEHHBIX U MYHULIUTIAJIbHBIX YCIYT.

2.IlonsiTe, CyHmIHOCTP M  IPHUHLHUIIBI  MPEJOCTAaBIECHUS  TOCYHAPCTBEHHBIX U
MYHHUUMIIAILHBIX YCIIYT.

3. Oprasbl roCyJ1apCTBEHHOM BJIACTH, OKa3bIBAIOIINE ITOCYIaPCTBEHHBIEC YCIYTH.

4. Oprasbl MECTHOTO CaMOYIIPABJIEHUS, OKa3bIBAIOIINE MYHULIUIIATIBHBIE YCIYTH.
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5. IlpaBa 3assBuTENS HA MOTYYEHHUS TOCYJAPCTBEHHBIX U MYHULIUIIATBHBIX YCIIYT.

6. PeecTpbl rocyapCcTBEHHBIX U1 MYHUIIUIIAIBHBIX YCIIYT.

7. ®enepalbHbIA peecTp roCyIapCTBEHHBIX YCIIYT.

8. PeecTp rocynapcTBeHHBIX yCIyr cyObekToB PO.

9. AAMUHUCTPATUBHBIE PETJIAMEHTHI.

10. Oco0eHHOCTH OpraHu3alMy MPEAOCTaBICHUS T'OCYJApPCTBEHHBIX M MYHULIMIAIbHBIX
ycayr B MOLI.

11. ®ynkunn MOII.

12. IlpaBa u ob6s3anHOCTH MDII,

13. Hcnonp3oBanue HWHPOPMALUOHHO-TEICKOMMYHUKAIIMOHHBIX — TEXHOJOTUH  TpU
MPEIOCTaBICHUU TOCYJAPCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

14. Tlopsimoxk BeIeHHs PEECTPOB TOCYAAPCTBEHHBIX M MYHHUIMIAIBHBIX YCIYI B
ANEKTPOHHOU (hopme.

15.EnuHblil noptan rocyJapCTBEHHBIX 1 MyHULIUIIAIBHBIX YCIIYT.

16. IlopTan rocyJapcTBEHHBIX U MyHUILIUIIAJIbHBIX YCIIYT

17.YHuBepcanbHas 3J€KTPOHHAS KapTa.

18.251eKTpOHHOE NPUITO)KEHNE YHUBEPCATBHOM 3JIEKTPOHHOM KapThl.

19. ®opmMbI KOHTPOJIS 32 UCTIOIHEHHEM aJIMUHUCTPATUBHOTO PETJIAMEHTA.

20. DNeKTpOHHBIN JTOKYMEHT.

21. CoBeplIeHCTBOBAHUE MIPEIOCTABIIEHUS TOCYIAPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

22. Pa3BuTHE MOHATUS «JEKTPOHHOE MPABUTEIBCTBO» B HOPMATUBHBIX MPABOBHIX aKTaX,
KOHLEMNIMUAX U CTPATErusiX OPraHoB rOCyJapCTBEHHOM BJIACTH.

23. «ONEeKTPOHHOE MPABUTENBCTBO: JIEKTPOHHBIE rOCyAapcTBeHHbIE yeayru B XXI Bekey,
KOHUEMIHS pPa3BUTHS AIEKTPOHHBIX TOCYAAPCTBEHHBIX YCIYT.

24. OcHoBHble noONOXKEeHUS «CTparernd pa3BUTHS HHPOPMALMOHHOIO OOIIeCTBa B
Poccuiickoit deneparuu Ha 2017 - 2030 roap»

25. HopmaTuBHas mpaBoBasi 0a3a MCII0JIb30BaHU AIEKTPOHHBIX IOKYMEHTOB B Poccuu

26. HOpuauueckas 3HAYUMOCTb D3JIEKTPOHHBIX JOKYMEHTOB, pa3JUYHbIE MOIXOAbl U
TE€XHOJIOTUYECKHE PEIICHUS.

27. OcHOBHBIE TOCYapCTBEHHBIE PEECTPbl U PETUCTpbl, UX Ha3zHaueHue. Co3naHue u
BEJICHUE TOCYJapCTBEHHBIX PpEECTPOB M PETUCTPOB. XapakTepuctuka ba3zoBoro perucrpa
uH(popMaluu, HEOOXO0AUMOM 711 MPEOCTaBICHMSI TOCYAAPCTBEHHBIX YCIYT.

28. CoBpemeHHble HH(OpPMAIMOHHBIE TEXHOJIOIMM W HUX pOjb B IOBBIIICHUU
s pexTHBHOCTH PabOTHI OPTaHOB UCIIOTHUTEIHLHON BIIACTH.

29. Peanmuzanmusi OCHOBHBIX TOCYAApCTBEHHBIX  (YHKIMH C  HCIOJIb30BaHHEM
MH(OPMALIMOHHO - TEIEKOMMYHUKAIIMOHHBIX TEXHOJOTUH.

30. O6mas xapakTepucTuka (pyHKIHHA (QeaepanbHbIX OPraHOB UCIIOJHUTEIBHON BIACTH 110
OKa3aHHUIO FOCY/IapCTBEHHBIX YCIIYT.

31. ®enepanbHblii 3akoH «OO0 oOpraHM3alliy TPEIOCTABICHUS TOCYAapCTBEHHBIX U
MyHUIUIIAIBHBIX yeiryr» oT 27 utons 2010 roga Ne 210-D3: 0CHOBHBIE MOJI0KEHHUS.

32. UndopmanroHHble pecypcehbl JUisi oOecredeHusl A0CTyNa IpaxJaH M OpraHu3aluid K
uH(pOpMaLUU O JeSTEIIbHOCTH OpraHa BJIacTH.

33. OcHoBuble mnonoxxkenus Konuenmmu ¢opmupoBanus B Poccuiickoit denepauun
«OTKpbITOrO MpaBuTenbCeTBa» 10 2025 roaa.

34. MOLI: npennochUIKK CO3/IaHMsl, TEKYIEe COCTOSIHUE, IIEPCIIEKTUBbI Pa3BUTHSL.

35.KoHnenuust HOBOIO TOCYAapCTBEHHOro MeHekMeHTa. KoHuenuus cepBUCHOTO
rocy/apcTBa.

36. Llenn MOHUTOpPUHIA KauyecTBa MPEIOCTABICHUS TOCYAApCTBEHHBIX (MYHULIUIATIbHBIX )

YCIIYT.
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37. llopsaok nmpoBeieHrss MOHUTOPUHTA KaueCTBa MPEI0OCTABICHUS TOCYJaPCTBEHHBIX
(MYyHULIMTTIAJIBHBIX ) YCIIYT.

38. IlapameTpbl KauecTBa MPEAOCTABICHUS FOCYIapPCTBEHHBIX (MYHHUIIUIAIBHBIX) YCIIYT.

39. OOmecTBeHHBI KOHTPOJIb KauecTBA M  JIOCTYITHOCTH TOCYJAapCTBCHHBIX H
MYHUIIUTIATIBHBIX YCIIYT.

40. Hcmonb30BaHWE DJIIEKTPOHHON MOANMUCH (IIPOCTOM W CIOXKHOW) MPU OKA3aHHUH
rOCY/IapCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.

Ilepeuyensb 3a1aHMil 3AKPHITOr0 THIIA JUISA MPOMEKYTOUHOI aTTecTanuu (3k3amMen 5/ 6
ceMecTp)

3ajaHus 3aKPHITOro THIA HA YCTAHOBJICHHE COOTBETCTBUS

3aganue 1. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE.

[Tonbepure TepMuHy J1€BOHl rpadbl TabIMLBl COOTBETCTBYIOLIEE OIpEEICHHE,
IIpeJICTaBICHHOE B MpaBoi rpade TaOIuIIbl.

1. KauectBo a) mpoiiecc WK pe3ynbTaT GopMUPOBaHUS TPeOYyEeMbIX CBOWCTB U
XapaKTEepUCTUK NPOAYKLIHMH IO Mepe e€ CO3JaHus, a TAKKEe —
MOJJIepKAHUE 3TUX XapaKTEPUCTUK npu XpaHEHUH,
TPaHCIIOPTUPOBAHUHM U HKCIUTYaTallUH IPOTYKIIHH.

2. Ob6ecneueHue 0) crmocoOHOCTh TOBapa WM YCIYTH MaKCUMAIIbHO yIOBIETBOPHUTD
KadyecTBa NOTPeOHOCTH MOTPEOUTEIIS COTJIACHO CBOMM  KAuecTBaM, pajH
KOTOPBIX TOBap (yciiyra) mpuodperarorcs

3. YZIOBHGTBOPGHHOCTI) B) JaCTb MCHCIPKMCHTA Ka4YC€CTBA, HAIIpaBJICHHAsA Ha YBCIHMYCHUC
HOTpe6HTeHeI>'I CIIOCOOHOCTH BBIITOJIHUTD Tpe6OBaHI/IH K Ka4C€CTBY.

I) COBOKYIHOCTb CBOMCTB MpOAYKLUH, OOYCIOBIMBAIOIIUX €&
IPUTOJJHOCTh  YJIOBJIETBOPATH ONpeAeTIEHHblE MOTPeOHOCTH B
COOTBETCTBUU C €€ HA3HAYECHUEM.

3anumure BoIOpaHHbIE OYKBBI O] COOTBETCTBYIOIIME IIU(PHI.
| 1 | 2 | 3

3aganue 2. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE.

[TonOepure TepMuHy J1€BOH rpadbl TaOIMIBl  COOTBETCTBYIOLIEE ONpPEICICHHE,
NpeJCTaBIeHHOE B MPaBoil rpade TaOIMIIbL.

1. VYmpaBnenue kauecTBa |a) yciayra IO  YIOBJIETBOPEHHUIO  MaTEPHAIbHO-OBITOBBIX
NOTpeOHOCTEN MOTpeduTeNs yCIyr, OKa3aHHe KOTOPOH BKITIOYAET

NeSITeTbHOCTh,  OCYIIECTBISIEMYIO  TI0  OTHONICHHIO K
MaTepHabHOMY MPOAYKTY, B TOM 4YHCIE, MPEIOCTaBIIEMOMY
noTpeduTenemM

2. yﬂy‘-IH_ICHI/IC KadyeCTBa 6) ﬂeﬁCTBHH, OCYHICCTBJIACMBIC MPU CO3OaHWU U SKCILTyaTalluu
NI HOTpe6HeHI/II/I NpoAYKIIMK, B LCIAX YCTAHOBJICHHA,
obecrieueHusT H MOAACPIKaHUA HCOGXO)II/IMOI‘O YpPOBH:A €€
KadeCcTBa

3. MarepuanbHas ycinyra | B) — NOpeAnpusATHe, OpPTaHM3alMs Wi  WHAUBHIYaIbHBIHA
MpeANPUHAMATENIb,  OKa3bIBAIOIIUE,  MpEUIaralinue  Wiu
MMEIOIIE HAMEPEHHE 0Ka3aTh YCIYTy MOTPEOUTENIO

T') 4aCTh MEHEPKMEHTa KauecTBa, HAIIPABJIICHHAsI HA yBEIMYCHHE
CITOCOOHOCTH BBITIOJIHUTH TPEOOBAHMS K KaUECTBY.

3anummuTe BRIOpaHHBIE OYKBBI TI0JT COOTBETCTBYIOIINE ITU(PHI
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3ananme 3. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
[TonGepure TepMuHY JeBOM rpadbl TaONMIBI COOTBETCTBYIOIIEE OMpECTICHHE,
MpeJICTaBJICHHOE B MpaBoi rpade TadIuIIbL.

1. TocynapcrBenHas a) HOPMaTHBHBIN IPAaBOBOM aKT, yCTAaHABIMBAIOLIMNA MOPSAIOK
yciayra NIPEAOCTABIICHUS. TOCYAAPCTBEHHOW WM  MYHULHIIAIBHON
YCIYyTH W CTaHIApT IPEAOCTaBICHUS TIOCYAAPCTBEHHOW WU
MYHULUIIAJIBHON YCIyTH

2.  AJIMUHHCTpPATHUBHBIN 0) ¢usnyueckoe WIM HOPHAMYECKOE JIMIO (32 HMCKIOYCHUEM
periaMeHT rOCY/IapCTBCHHBIX OPraHOB M WX TEPPUTOPHAIBHBIX OPTaHOB,
OpPraHOB TOCYJapCTBCHHBIX BHEOIDKETHBIX (OHIOB U UX
TEPPUTOPHUATBHBIX OpTaHoB, OpTraHoOB MECTHOTO

caMOyTIpaBJieHHs)) OO MX YIMOJHOMOYEHHBIC PEICTABUTEIH,
oOpaTuBIIMECS B OpraH, MPeIOCTaBISIONINNA TOCY/IapCTBEHHbBIE
yCIyTH, WIH B OpraH, MPEAOCTABJISIONIMA MYHHIIUIAIbHBIC
YCIIYTH, C 3alPOCOM O MPEIOCTABICHUU TOCYIaPCTBCHHON I
MYHUIIMIIAIGHON YCIIYTH, BRIPQKEHHBIM B YCTHOM, MUCHMEHHOM
VT DJICKTPOHHOU (hopme

3. 3asBurenn B) CHOCOOHOCTH TOBapa WM YCIAYTH  MaKCHMaJIbHO
YAOBJICTBOPUTh ITOTPEOHOCTH MOTPEOUTENS COTJIACHO CBOMM
KauecTBaM, paJl KOTOPBIX ToBap (yciyra) mpruodperarTcs

I) JeATENbHOCTh MO pealn3ald (QYHKIHUA COOTBETCTBEHHO
benepanbHOTO oprana WCIIOJTHUTENIbHON BJIACTH,
rOoCyJapCTBEHHOTO BHEOIOKETHOTO (OHIA, UCTIOJIHUTEITHEHOTO
opraHa ToOCyJapCTBEHHOM BiacTu cyOwbekTa Poccuiickoii
®denepanun, a TakKe OpraHa MECTHOTO CAMOYIPABJIEHUS TPHU
OCYILIECTBJIEHUH OTIEIBHBIX TOCYJAapCTBEHHBIX IOJHOMOYHM,
nepeaaHHbIX GeepaTbHBIMU 3aKOHAMH 1 3aKOHAMH CYOBEKTOB
Poccuiickoit  denepaumu, KOTOpas OCYLIECTBISIETCA IO
3ampocaM  3adBUTENEd B MpPEAeNiaX  yCTaHOBJIEHHBIX
HOPMAaTUBHBIMHU NPABOBBIMU akTamu Poccuiickoit @enepanuu u
HOPMAaTHUBHBIMHU TPABOBBIMU aKTaMH CYOBEKTOB Poccuiickoit
@enepauu  MOJHOMOYMK  OPraHOB,  NPEAOCTABIISAIOLINX
rOCYJIapCTBEHHBIE YCIYTH

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIONIHNE HU(PHI.
| 1 \ 2 \ 3

3aganue 4. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE.
[TonGepure TepMuHy J1€BOM rpadbl TaOIMIBl COOTBETCTBYIOLIEE OIpEIEICHHE,
IpeJICTaBICHHOE B MPaBoil rpade TaOIUIIbL.

1. MyHununaneHas ycayra | a) poccHiicKas OpraHu3alus He3aBHCHUMO OT OpTaHU3aIlMOHHO-
mpaBoBOl (opMBI (B TOM 4YHCIE SIBISIONIASCS aBTOHOMHBIM
yUpeXJIeHHEM), OTBevaromas TpeOOBaHUSM, YCTAHOBJICHHBIM
HacTtosimuM DenepanbHbIM 3aKOHOM, M YIOJIHOMOYEHHas Ha
OpraHu3aIIo MPEeAOCTaBIICHUS rocyJapCTBEHHBIX u
MYHHUIMIIAJIBHBIX YCIYT, B TOM YHCII€ B AJIEKTPOHHOU dopme,

© PI'YTHUC



°re | OEOEPAJIBHOE T'OCYOAPCTBEHHOE BHOJIPKETHOE OBPA30OBATEJIbHOE CMK PI'YyTUC
(1 YUYPEXIEHWME BBICIIEI'O OBPA30OBAHVI
«POCCUMCKUM FOCY)IAPCTBEHHBIVI YHUBEPCUTET
PFYTHC TYPV[3MA N CEPBUCA» Aucm 47
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2. llpenocraBnenue 0) mnpenocTaBiICHUE TOCYAAPCTBEHHBIX M MYHHUIIMIAIBHBIX
rOCy1apCTBEHHBIX U | ycIuyr c HCITOJIb30BAHUEM nHpOpMaIMOHHO-
MYHUIUIIAIBHBIX ~ yYCAYT B | TEIGKOMMYHUKAIIMOHHBIX TEXHOJOTUW, B TOM 4YHUCIE C
3JIEKTPOHHOU popme HCITOJIb30BaHUEM noprajia roCyIapCTBEHHBIX H

MYHUIUNATBHBIX  YCIYT, MHOTO(QYHKIMOHAJIBHBIX IIEHTPOB,
YHUBEPCAIbHOM 3JEKTPOHHOM KapTbl W JPYTUX CPEICTB,
BKJIIOUYAsl OCYILECTBICHHE B PaMKaxX TaKOIO MPEAOCTaBICHUS
AJIEKTPOHHOI'O B3aUMOJIEUCTBUSL MEXKJY TIOCYIapCTBEHHBIMU
opraHami, OpraHamu MECTHOTO CaMOYIIpaBJICHUS,
OpraHu3aIMsIMU U 3asIBUTEISIMU

3. MHOroyHKIIMOHAIBHBIN | B) ACATEIBLHOCTh IO peau3anud (PYHKIMKA OpraHa MECTHOTO

LHCHTP NpeaAOCTABJICHUA | CAMOYIIPABJICHUA, KOTOpas OCYHICCTBIILCTCA II0 3alpocamM
TOCYydapCTBCHHBIX U | 3asBUTEICH B npeaciax IMOJTHOMOYHIH oprasna,
MYHUIUIIAJIBHBIX YCIIYT MpEaAOCTAaBIAOIICIO MYHUIHUIIAJIIBHBIC YCIYT'H, IIO PCHICHUIO

BOIIPOCOB MECTHOI'O 3HA4YCHUAA, YCTaHOBJICHHBIX B

cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 6 okTsa0ps 2003
rogja N 131-®3 "O6 oOumx nNpuHIUNAX OpraHU3aLUU
MeCTHOro camoynpasieHuss B Poccuiickoir ®enepauuu" u
yCTaBaMU MYHUIIUNTAJILHBIX 00pa30BaHUM

I') HOPMaTUBHBIM MPAaBOBOM aKT, YCTaHABIMBAIOIIUN MOPSAIOK
MPEIOCTABICHUSI TOCYJAPCTBEHHOM WJIM MYHUUMIIAIBHOU
YCIYIM M CTaHAApT MPEAOCTaBIICHHUs TIOCYNAapCTBEHHON WIIU
MYHUIMIIAJIBHOMN YCIyTH

3anumure BoIOpaHHbIE OYKBBI O] COOTBETCTBYIOIIME IIU(PHI.
| 1 | 2 | 3

3aganue 3aKPLITOro TUIMA HA YCTAHOBJICHHUE MMOCJIEC10BATCIILHOCTH

3anganme 5. [IpounTtaiiTe TEKCT U yCTAaHOBUTE MOCIIETOBATEIHLHOCTD.

Hepapxust noTpeOHOCTEN MpencTaeT B BHUJIE JECTHHUIBI U3 MATH CTYNEHEH, pacloyioKuTe
UX B BEPHOM TOPSIJIKE:

1. moTpebHOCTh B caMopeann3aluu (CaMOyTBEP)KICHUN)

2.1TOTPEOHOCTH B O€30MMACHOCTH U OJIArOITOJTYINH

3.M0TpeOHOCTh B YBAXKEHUU

4.pusnonoruyeckue noTpedGHOCTH

5.m0TpeOHOCTH B JIOOBH (PUHAIEKHOCTH KOMY-TTH00)

3anummTe COOTBETCTBYIONIYIO TIOCIEIOBATEIFHOCTD (P ClIeBa HAIIPABO.

3aganue 6. [IpounTaiiTe TEKCT U yCTAHOBHUTE MOCIIEOBATEIHLHOCTb.
Pacnionoxunre ctaguu »KU3HEHHOTO IUKJIA YCIYTH B BEPHOM MOPSIKE:
BBIBOJI YCIYTH U3 o0palieHus

peKiIaMa M IpoJiaXka yCiIyTru

BHEJIPEHUE Ha PHIHOK

MOJJIEPKKA YCIIYT'M Ha BCEX 3Tanax

MPOCKTUPOBAHUE YCIYTH

s E
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6. HagaibHas Uaes
7. OKa3aHME yCIIyTu
3anumuTe COOTBETCTBYIONIYIO MTOCIICI0BATEILHOCTD UM ClIeBa HAIPaBO

| | | |

3ananme /. [IpounTaiiTe TEKCT U YCTAHOBUTE MOCIJIEI0BATEILHOCTD.

Pacnionoxurte B IpaBUIbHOM MOPSIAKE 3TAIbI IPEAOCTABIECHUS TOCYITapCTBEHHON YCIIYTH B
ANEKTPOHHOM BUJIE:

1. oOecneueHre BO3MOXXHOCTH [UIsl 3asBUTENEH OCYIIECTBISATh C HCIOJIb30BAHHEM
IToprane EIII'MY MOHHUTOPHHI XOAa IPENOCTABICHUS YCIYTH

2. pazmenienue nHpopmanuu o6 ycayre Ha [loprane EIII'MY

3. obecrieueHne BO3MOKHOCTH JUIsl 3asiBUTEJICH B LIEISAX MOJYyYEHUS YCIYTH MPEACTABIATh
JIOKYMEHTBI B JJIEKTPOHHOM BHJIE ¢ ucniosb3oBanueM [loprane EIII'MY

4. pasmemienne Ha [loprane EIII'MY ¢opm 3asBneHMil M MHBIX JOKYMEHTOB,
HEOOXOIUMBIX JUJISl MOJYYEHHUS COOTBETCTBYIOIIMX YCIYr, oOecrnedeHusl AOCTyma K HUM JUIs
KOIMMPOBAHUS M 3aIIOJHEHHUS B SJIEKTPOHHOM BUE

3anuiuTe COOTBETCTBYIONUIYIO MOCIEOBATEILHOCTD (P ClieBa HANPaBO.

3ananmue 8. [IpounTtaiiTe TEKCT U yCTAaHOBUTE MOCIIEIOBATEIHLHOCTD.

Pacnosoxure B NpaBUIBHOM IOPSAKE CPOKHM 3TAloOB IIEpexoja Ha IIPENOCTaBICHUE
rOCy/apCTBEHHBIX U MYHUIUIAIBHBIX YCIYT B 3JIEKTPOHHYIO POpMY:

1. 01.12.2010-01.03.2012

2.01.01.2013-01.07.2013

3.01.01.2011-.01.07.2012

4.01.07.2012-01.01.2013

3anumnmTe COOTBETCTBYIOUIYIO MOCJIEIOBATEILHOCTD LIU(P ClIeBa HANpPaBo.

Ilepedyennr 3agaHuii KOMOMHHMPOBAHHOIO THIA /IS NPOMEXKYTOYHOH AaTTeCTAlUH
(3x3ameH 5/ 6 cemecTp)

3agaHusi KOMOMHHUPOBAHHOIO THIIA ¢ BbBIOOPOM OJHOIO BEPHOrO0 OTBETa W3
NpeaJIoKeHHBbIX M1 000CHOBaHHMeM BbIOOpa OTBeTa

3aganue 9. [IpounTaiiTe TeKCT 3a/1aHusi, BHIOEPUTE MPABWIbHBIM OTBET M 3aIlULINTE €ro
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko.s1-Bo npaBUJIbHBIX 0TBETOB — 1.

Cranaapt o0CIy)KMBaHUS BKJIIOUACT TaKue TpeOOBaHMS, KaK:

A.  TIpUOPUTET BEKIMBOCTU

b.  Bpems oTBeTa Ha 3BOHKH

B. nmepeueHb KOMIIETEHTHBIX JIMI[, C KOTOPHIMH MOXXHO CBSI3aThCS IO IOBOJY
HEeHaJyIexalei paboTel

I'.  Bce OTBETHI BEpHBI

3aganue 10. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABIIBHBIN OTBET U 3alMILUTE €ro
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

KoJ1-Bo npaBuJIbLHBIX 0TBETOB — 1.

Ha xakoe umcno »xuTeneil MyHHIMIAILHOTO OOpa30BaHUS, B KOTOPOM DPACIHOJAraeTcs
MHOTO()YHKIIMOHAJIBHBIN LIEHTP, B CEKTOpE IpHeMa 3asBUTENIeH MpeJycMaTpUBAcTCS HE MEHee
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OJIHOTO OKHA IPHeMa 1 BBIJa4H JOKYMEHTOB:
A. Ha5 TBIC. JXKMTEIIEH
b.  Ha 3 TBIC. XKHUTETICH
B.  na 10 TBIC. )XMTEIIEH
I'.  ma 100 TBIC. XHUTETICH

3ananue 11. [IpounTaiiTe TEKCT 3a/aHus, BRIOCPUTE MPABWIBHBIA OTBET U 3aIUIINTE €ro
COOTBETCTBYIOIIECH OYKBOIA, OTBET 0OOCHYHTE.

Ko.1-Bo npaBUIIBHBIX 0TBETOB — 1.

YHuBepcanbHbIE JIEKTPOHHBIE KAPThI BHIJIABAJIMCH IPak/laHaM Ha OCHOBAHUU 3asiBJICHUH O
BbIJIaye YHUBEPCAIbHOM 3JIEKTPOHHOM KapThI C:
¢ 1 mapra 2012 roga
¢ 1 suBaps 2011 roga
c 1 suBaps 2013 rona
¢ 1 mapta 2013 rona

oW >

3ananme 12. [IpounTaiiTe TEKCT 3a/1aHusl, BbIOEPUTE MPABUIBHBIA OTBET U 3AIUIIUTE €T
COOTBETCTBYIOIIECH OYKBOI, OTBET 0OOCHYHTE.

KoJ1-Bo npaBUJIbLHBIX 0TBETOB — 1.

Crangapt oOCTyKMBaHUS BKIIOYACT TaKHE TPEOOBAHUS, KaK:

A. IpHOPUTET BEXKIINBOCTH

b. Bpems oTBETa HA 3BOHKHU

B.mepeueHp KOMIIETEHTHBIX JIMI, C KOTOPBIMM MOKHO CBS3aThCS IO IOBOXY
HeHaJiexanieil paboTsl

I'. Bce OTBETHI BEpHBI

3aganus KOMOMHUPOBAHHOIO THIIA C BHIOOPOM HECKOJbKHX BAPHUAHTOB OTBETOB M3
NPeVIOKeHHBIX U Pa3BePHYTHIM 000CHOBaHHEM BbIOOpa.

3aganue 13. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABIIBHBIN OTBET U 3alMILUTE €T0
COOTBETCTBYIOIIEH OYKBOIA, OTBET 00OCHYHTE.

KoJ1-BO NpaBUJILHBIX O0TBETOB — 2.

ba3oBbIMU NpU3HAKAMU I'OCYAAPCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT SIBJISIOTCS:
aJipecHOCThb
3aKOHHOCTh
CBSI3b C [TpaBaMH U 00S13aHHOCTSAMU I'pa)/1aH
BO3ME3/IHBII XapaKkTep

oW >

3aganue 14. [IpounTtaiiTe TEKCT 3a/1aHus, BEIOGPUTE MPABIIBHBIN OTBET M 3AMHIIUTE €T0
COOTBETCTBYIOIIEH OYKBOI, OTBET 00OCHYMTE.

Ko.1-Bo npaBUJIBHBIX 0TBETOB — 3.

HazoBurte 3 OCHOBHBIX IIpUHOUIIA Mpea0CTaBJICHUSA TroCyagapCTBECHHBIX n
MYHHUITUTIATBHBIX YCIYT:

A.  OTKpBITOCTb JIE€ATEIbHOCTH OPTaHOB, MIPEAOCTABISAIOMIUX TOCYIapCTBEHHbIE YCIYTH,
¥ OPTaHOB, MPEIOCTABIISIFOIINX MYHUIIUTIATbHBIE YCIYTH;

b. mpaBOMEpHOCTh IPENOCTABICHUS TOCYJAPCTBEHHBIX W MYHULMMNAIBHBIX YCIYT
opraHaw;

B. 3asBHUTENBHBIA MOPSIOK OOpamieHHs] 3a TNPEIOCTAaBICHHUEM TOCYIApPCTBEHHBIX M
MYHUIUIIAIBHBIX YCIIYT;

. moctymHOCTh  OOpamieHHMss 3a  NPEJOCTaBICHHWEM  TOCYJapCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIYT U IPEAOCTABICHHS TOCY1aPCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT;
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J.  BO3MOXXHOCTh TIOJYYEHHS TOCYAapPCTBEHHBIX M MYHHUIUIAIbHBIX YyCIAYr B
AJIIEKTPOHHOU (hopme.

3ananme 15. [IpounTaiiTe TEKCT 3a/aHuUs, BEIOEPUTE MPABMIIBHBIA OTBET M 3aIMUIIUTE €TO
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYMTE.

KoJ1-Bo NpaBUJILHBIX 0TBETOB — 3.

Kakue u3 mepedncieHHbIX YCIyr B KilaccU(UKanuu, NPUHATON y POCCUMCKUX YUYEHBIX,
HE BKJIIOYCHBI B CEPBUCHYIO JIEATEIBHOCTH IO c(epaM ee OCYIIECTBICHHUS:

A. Hay4YHO-UCCJIeI0BAaTEIbCKHUE YCIYTH

b. GbITOBBIC yeIyTH

B. ynpaBnenueckue yciayru

I'. pexsiamHbIe yCayru

J1. TpaHCTIOpPTHBIE YCIYTH

3ananme 16. IIpounTaiiTe TeKCT 3a1aHus, BbIOEPUTE MPABUIIBHBIM OTBET U 3AIUIIUTE €rO
COOTBETCTBYIOIIECH OYKBOI, OTBET 0OOCHYHTE.

KoJ1-Bo paBUJILHBIX 0TBETOB — 3.

B ®enepanbHom 3akoHe «OO oOpraHu3aluy NPEIOCTaBICHUS TOCYJapCTBEHHBIX M
MYHHUIUIIAIBHBIX YCIYT» UCIONb3YIOTCS CIAEAYIOINE TOHATHUSA:

A. KJIIUEHT

b. aqxMUHUCTPATUBHBIN PETITAMEHT

B. norpebnocth

I'. MHOrO()yHKIIMOHAIBHBINA LIEHTP

J. MmyHununanpHas yciyra

IlepeueHb 3aJaHMIl OTKPBHITOrO THIIA IS IPOMEKYTOUYHOI aTTecTanuu (3x3amMeH 5/ 6
ceMecTp)

3apanme 17. [IpounTaiite TekcT 3agaHusa. OTBET 3aIUIINTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIOJIb3Ys YeTKHE KOMIAKTHbIE (POPMYJIHPOBKHU.

I'paxxnanka K. ooparunace B M®IL] ropona KpacHocnabo/i1ieBo ¢ BOMpOCcOM 0 Ha3HAYEHUS
nocoOusi 1O yXOJy 3a CBOMM HECOBEPIIEHHOJETHUM peOeHKOM-HHBaIuIoM. Onepatop M®IL]
NPUHSUT y Hee JIOKYMEHTHI 10 ONKCH, OJJHAKO, BIIOCIEACTBHH, rpaxaanke K. Obuto oTKazaHo B
BhIMIate nocobus. I'paxnanka K. Hanmucana »xano0y Ha onepatopa MOII.

PaccMoTpeB cutyanuio, OTBEThTE Ha BOIIPOCHI:

1.  Wmena iu npaBa rpaxkaanka K. mogasarte xano0y 1o JaHHOMY BOIpocy?

2.  Ilpennoxwute BO3MOXHBIE IyTH PEUICHUST KOHPIMKTHON CHTYaIlHH.

3. HasoBure BO3MO>XHbIE IPUYMHBI OTKA3a B BBIILIATE MOCOOMS.

3aganue 18. [Ipounraiite TexcT 3amanust. OTBET 3aMUIINTE Pa3BEPHYTO M 0OOCHOBAHO,
HCIIOJIb3YsI YeTKHE KOMIAKTHbIE (OPMYITHPOBKH.

I'paxxnanun C. obpatmiics B M®L] HoBOTypHHCKOIO CEIbCKOTO MOCENEHHsI C BOIPOCOM
MOJIy4yeHUsl 3arpaHuyHoro nacnopra. OnHako, yciayra He Obljla eMy OKaszaHa, T.K. COTPYAHHK
M®II cocnancst Ha OTCYTCTBHE HEOOXOJMMBIX JOKYMEHTOB Ha OKa3aHHE IaHHOM YCIYTH.
['paxxnanun C. Hanucan xanody Ha padoty M®II.

PaccMoTpeB cuTyannio, OTBETbTE Ha BOIPOCHI:

1.  Wwmen nu nmpaBo rpaxaanun C. mogaBaTh kano0y Ha padoty MOI[?

2.  Kaxue npuuuHBI OTKa3a B OKa3aHUU YCIYT MOT Ha3BaTh cOTpyAHUK MODI]?

3apanue 19. [Ipounraiite TekcT 3amaHus. OTBET 3aMUIIUTE PA3BEPHYTO M OOOCHOBAHO,
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UCIIOJIb3Ys YeTKHE KOMIAKTHbIE (DOPMYJIUPOBKHU.

[Tonuknuuuka | sHBaps 3akiounia C [AaUEHTOM JOTOBOpP OKAa3aHMsS YCIYr, B
COOTBETCTBUHM C KOTOPBIM 00s3ajach OCYLIECTBUTb MEIMLMHCKYIO YCIyry He mnosaHee 31
STHBapsI, a MAIMEHT 00s3aJics OIJIAaTUTh yciuyry B pasmepe 54000 pybnei (cymma B JOTOBOpE
yka3zaHa o0mas 0e3 pa3OMBKM Ha Marepuaisbl, caMy padoTy Bpada, MeICECTpY, IPOBOAUMbIE
aHanu3bl) He no3aHee 10 sHBaps. OTBETCTBEHHOCTh 3a HAPYIIEHHWE CPOKOB BBIIOJIHEHUS
paboThl U €e OIJIaThl, COIVIACHO 3aKJIIOYEHHOIO JA0r0BOpPY, ycTaHaBiuBasiack B pazMepe 0,1%
OT CYMMBI J0rOBOpa 3a KaxAbld JeHb Ipocpouku. [lamueHT omnatun yciayru 25 sHBaps, a
NOJIMKJIMHHUKA OKazaja ycayry 15 ¢eBpains, Tak Kak, BHayajne OblJIM HOBOI'OJHUE IIPA3AHUKH, &
3aTeM Bpay, KypHpOBaBIIMH mNamueHrta, 3abosien. IlamueHT B CBsI3W ¢ HapylmieHUEM
HOJIMKJIMHUKON CPOKOB OKa3aHUs YCIYT, MOAaJl UCKOBOE 3asBJIEHUE B MUPOBOH CyJ IO MECTY
CBOEro JXUTenbcTBa. OTBETUMK, B CyJ€ 3asBWJI O HECOIJIaCUM C MCKOM, MOTHUBUPYS TEM, YTO
CBOM OO53aHHOCTHM OHA HE HApYILIWIa, a BOT MALUEHT CaM HapyUIWJI JOTOBOp, OIJIATUB YCIyTH
[103KE€ YCTaHOBJIEHHOTO CPOKa.

OO6s13aHBl JIU B 3TOM ClIydae CTOPOHBI JOTOBOPA BBIIJIATUTH HEYCTOMKY, €clu J1a, TO B
KaKkoM pazmepe?

Kakoe peuienue 10JkeH NPUHATH CyAa?

3ananme 20. [Ipounraiite TekcT 3agaHust. OTBET 3aIHUILUTE PA3BEPHYTO U OOOCHOBAHO,
UCTIONB3Ys Y€TKHE KOMITAaKTHBIE ()OPMYITHPOBKH.

Jns Hauana BesjeHust OusHeca, W ans ero pa3Butus cyobekram MCII HeoOxoanmo
pa3IM4yHOE HMYIIECTBO, KakK JBHKHUMOE (00OpyJOBaHME, MAIIUHBI, MEXaHU3MBbl, TPAHCIOPT,
UHBEHTapb, UHCTPYMEHTHI U T.I1.), TAaK U HEABM)KUMOE (TIOMEIIEHUS 10 OPHCHI U TPOU3BOJICTBO,
OTJIE/IbHBIE 3JIaHUS, CTPOCHUSI, COOPY>KEHUS, @ MHOI/IA U LIeJIble UMYIECTBEHHBIE KOMIIJIEKCHI).
[Torck cBOOOTHOTO UMYIIIECTBA HA PHIHKE HEJIBUKMMOCTH — HE BCETAa MPOCTOE U OBICTPOE JIEN0,
KpOME TOro, HE€ BCErjJa 3aKaH4YMBaeTcs NpPUOOpPETEeHHEM B COOCTBEHHOCTh WM B apeHnIy
HEOOXO/MMBIX MaJOMy WM CpelHEMY MPEANpPHUATHIO OOBEKTOB JIMOO B CBA3H C OTCYTCTBHEM
MOJIXOSAIINX BAPUAHTOB, MO0 B CBSI3U C BBHICOKOM 11€HOH. B TO ke BpeMs B rocyJjapCTBEHHOHN U
MYHUIIUNATBHONH COOCTBEHHOCTH HAXOJUTCS JOCTATOYHO OOJBIION 00bEM MMYIIECTBA, KOTOPOE
CBOOOJHO OT IpaB TPETHUX JIMI] (TO €CTh SABJISAETCS rOCYAApPCTBEHHON U MyHUIIMITATILHOM Ka3HOM)
U OJHOBPEMEHHO MOXeT ObITh HcHojdb30oBaHO cyOwektamu MCII nans  BepeHus
MPEANPUHUMATEIBCKON IEATEIbHOCTH.

Hcnonb3ys cnocoObl M BO3MOXKHOCTH, KOTOpbIE INPEIOCTABICHBI HPEANPUHUMATENSIM
3aKOHOJATEILCTBOM, HEOOXOIMMO PELIMTh 3a7auy IMOUCKa U MPHOOPETEHUsI TOCyIapCTBEHHOIO
Y MyHUIUIIAJIbHOTO UMYILECTBA.

ITepeyeHb THNOBBIX TECTOBBIX 3aJaHMI /I IPOMEKYTOYHOM aTTecTalMu (IK3aMeH S5
ceMecTp /6 cemecTp)

1.IlpenocraBiieHue (MCIOJIHEHHE) TOCYAAPCTBEHHBIX M MYHMUIHMIAJIBHBIX YCJIyr
(pyHKUHMIT) HenmocpeACTBEHHO (QeepaJbHBIMH OPraHaAaMH HCIHOJHUTEIbHOH BJIACTH,
OpraHaMM MCIOJHHUTEIbHON BJacTH cy0ObekToB Poccuiickoit ®egepauuu ¥ OopraHaMu
MECTHOT0 CaMOYNPABJICHUS, B TOM 4YHCJIe¢ B MHOINOQYHKIHOHAJIBHBIX LEHTPax IO
NPUHIUAIY «OAHOT0 OKHAa», U B JJIEKTPOHHO# dopme, MOIJIEKHUT:

1.  yHudukanum Ha OCHOBE €MHBIX CTAHJAPTOB U aIMUHUCTPATUBHBIX PETIaMEHTOB

2.  periaMeHTallM{, BKIIIOYEHHI0O B COOTBETCTBYIOLIME PEECTpbl M ONTUMHU3ALMM HX
Mpea0CTaBIeHUs (MCIIOTHEHUS)

3.  peaJn3auuy B JOCTYITHOM 3asBUTEINIO PEKUME U C BBICOKMM Ka4eCTBOM

4.  MHTEHCU(]HKAIMU C UCIIOIb30BAaHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX TEXHOIOTHIMA
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2.Ha mnopraje rocylapcTBeHHbIX M MYHMUMNAJIBHBIX YCayr (pyHkuumid) ropoaa
MockBbI pazMemaercs nHpopMauus:

1.  orocynapCTBEHHBIX U MyHHIIMIIAIBHBIX yCIyrax ropojaa MocKBbl

2. 0 TOCYIapCTBEHHBIX W MYHHIIMIIAJBHBIX YCIyrax ropojga MOCKBBI, a Takxke 00
yclyrax, SBISIOIUXCA  HEOOXOAUMBIMH U 00s3aTeldbHBIMU ISl MPEIOCTaBIICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT ropoja MoCKBbI

3. o Haubosiee BOCTPeOOBAHHBIX KUTEISIMHU TOpoaa MOCKBBI yciyrax BHE 3aBUCUMOCTH
0T cyOBEKTa, MPEJOCTABISAIOLIETO YCIYTY

4. 00 ampecax W BpeMEHU pabOThl OpraHu3alfii ¥ OPraHOB HCIIOJIHUTEIHLHOU BIIACTH,
KOTOpBbIE HEOOXOIMMO TIOCETUTh B IEISIX cOOpa JOKYMEHTOB, HEOOXOAMMBIX IS TIONyYCHUS
roCyJapCTBEHHOM yCiayru

3.Kakue 10KyMeHTHI 1 HH(OPMALMIO He BIpaBe TPeOOBATH OT 3asiBUTEJIsI OPraHbl,
NMPeI0CTABJISIOIINE FOCYAAPCTBEHHbIE © MYHHIUINIAJIbHbIE YCIYyTH?

1.  HaxopsmmMecs B pacrlopsiKEHUU OPTraHOB, MPEIOCTABISAIONINX YCIYTH

2.  TpelCcTaBICHHE KOTOPBIX HE MPEAYCMOTPEHO HOPMATUBHBIMH MPABOBBIMU aKTaMU

3. coxepikamue CBEICHUS, KOTOPBIC HOCAT KOH(UICHIINAIBHBIA XapaKTep

4.  Bce OTBETHI BEPHBI

4.YHuBepcajibHble JJIEKTPOHHbIE KAPThl BbIIABAJMCH IPAKIAHAM HA OCHOBAHMU
3asiBJICHMH O Bbl1aye YHHMBEPCAJbHOM 3JIEKTPOHHOM KapThI C:

1.  c1wmapra2012roga

2. c | saBaps 2011 rona

3. c | suBaps 2013 roga

4. ¢ 1 mapra 2013

6.Cpok, oTBe/leHHbIIi /I POBeIeHUs He3aBUCUMOI IKCIEPTU3bI, YKA3LIBAETCH NMPH
pa3MelieHMd TNPOEKTa AJMHMHHMCTPAaTHBHOIO perjaMeHTa B cetu MHTepHer Ha
coOTBeTCTBYIOIIeM OuuMaaIbHOM caiTe. J[aHHBIH CPOK He MOMkeT ObITbh MeHee
€O AHSA pa3sMelleHUsl NMPOeKTa AJAMHUHUCTPATHBHOIO PerjaMeHTa B CeTH
HNHTepHeT HA COOTBETCTBYIOLEM O(PHIMAIBLHOM caiiTe:

1. JIBYX HEJIEb

2. JIBYX MECSIIEB

3. oaHOro Mecsna

4, OJIHOTO IroJa

6.I1penocraBiieHne rocyIapCTBEHHbIX M MYHHMIMIAJIBHBIX YCJIYI B 3JEeKTPOHHOM
(hopMe npexycMaTpuBaeT UCIOJIbL30BAHME:

1.  mopTtana rocyJapcTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT

2.  O(QUIMATBHBIX CATOB TOCYIAPCTBCHHBIX OPTaHOB

3. Bce BHIIICTIEPEUNCICHHOE

4.  DJIEKTPOHHOTO B3aUMOJCUCTBHUS MEXIY TOCYJApPCTBEHHBIMH OpraHaMH, OpraHaMu
MECTHOT'O CaMOYTIPABIICHHUSI, OPraHU3aLUSIMU U 3asIBUTEISAMU

7.11pu npeaocTaBJIeHUN YCJAYT B 3JeKTPOHHOH popme mocpeacrsom ®I'NC EIII'MY,
NMOPTAJI0B TOCYAAPCTBEHHBbIX W MYHUIHUNAJIBHBIX YCJIYr cyobekToB P®, a Takxke
0(pMIHMATBHBIX CAITOB 3asiBUTEI0 00eCTIeYNBACTCH:

1.  nmonmyueHue uHQPOpPMAIMH O TOPSAKE M CPOKAX MPETOCTABICHUS YCIYTH

2. omiata TOCYAapCTBEHHOW TONUIMHBI 3a IPEIOCTaBICHHWE YCIYr M yIUlaTa WHBIX
IJIaTeXel, B3MMaeMbIX B COOTBETCTBHHM C 3aKoHOAaTebcTBOM Poccuiickoit denepanuu

3. BCe BBHINICTICPEUNCIICHHOE

4.  ToJydeHHE CBEJICHMI O XOJIe BBIIIOJHEHHUS 3aIpoca

8.B03MOKHOCTH TMOJIy4aTesi TOCYAAPCTBEHHBIX YCJIYr moamucarbesi Ha EanmHom
NMopTaJje rocyJapcTBeHHbIX H MYHHIMNAJbHBIX YCJIYT HA NMPeI0CTABJICHHE eMy CBeIeHUl 0
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mrpadax npegocTaBiasgeTcs NP HATHYHHA:

1.  ympolueHHOH yyeTHOMU 3anucu

2.  CTaHJApTHOM Yy4ETHOW 3amucu

3.  TOATBEP)KICHHON Yy4eTHOU 3aliCH

4.  pacmIMpeHHOM 3arucH

9.llogaya gexjIapali 0 HAJIOrax B JIEKTPOHHOM BHJe — 3TO THI JIEKTPOHHOM
rocy1apCcTBEeHHOM YCJIOYI'u:

1.  ogHOCTOpOHHEE B3aUMOJICHCTBUE

2.  JIByCTOpOHHEE B3auMOJeicTBUE

3. IOpUIMYECKH 3HAYMMOE JIBYCTOPOHHEE B3aUMO/IeCTBHE

4.  Bce OTBEThI BEPHbI

10.Ycayru, nmpenocraBjisieMble  IOCYAapCTBEHHBIMH M MYHULIHMNAJbHBIMHU
YYPEKACHUSIMH U JAPYTMMH OPraHU3alUsiMH, B KOTOPBIX pPa3MelaeTcsi rocyAapcTBeHHOe
3ajaHue (3aKa3) WJIM MYHUIUIAJbHOE 3aJaHHe (3aKa3), NMOJJIeKAT BKJIIOYEHUIO B peecTp
rOCyAapCTBEHHBIX WM MYHUIUNIAJBHBIX YCJIYT H NPEeJ0CTABIAIOTCH:

1. B 3JeKTPOHHOH Popme

2. B IUCBbMEHHOH (hopme

3. cMemaHHOU dopme

4.  Bce OTBEThI BEPHbI

11.11penocraBiieHue TroCyJapCTBEHHbIX M MYHMUIMIAJIbHBIX YCJIYI B 3JIeKTPOHHOM
(popMe npexycMaTpuBaeT UCIOJIb30BAHME:

1.  noprtana rocy1apcTBEHHbIX U MyHULIUIIAIbHBIX YCIIYT

2.  o¢puIMaTbHBIX CAaliTOB IrOCY/1apCTBEHHBIX OPTraHOB

3.  YHUBEpPCAIbHOW AJIEKTPOHHON KapThI

4.  SIEKTPOHHOI'O B3aUMOAEUCTBUS MEXJy TIOCYJapCTBEHHBIMH OpraHaMu, OpraHamu
MECTHOI'O CaMOYIIPABJICHHUS, OPTraHU3AIUAMH U 3asiBUTENIMU

12.B03MOKHOCTH TOJIy4aTesasl TOCyJapCTBEHHBIX YCJAYr mnoamucarbess Ha EnumHom
nopraJjie rocyAapcTBeHHbIX H MYHHIUNIAJBHBIX YCJIYT Ha MpelocTABJIeHHE eMy CBeIeHUi 0
mrpadax npegocTaBaseTcs: NP HATHYNHA:

1.  ympouieHHON yyeTHOMU 3anucu

2.  cTaHJapTHOH yueTHOH 3amucu

3.  TOATBEp)KICHHON Y4EeTHOU 3aIiCH

4.  Bce OTBETHI BEPHbI

13.1lpu npegocraBjieHHM YCJIYr B 3jeKTpoHHOH d¢opme mnocpeacreom PI'UC
EIII'MY, nopraJioB rocy1apcTBeHHbIX  MYHHIIUIIAJIBHBIX YCJIYI cyObekTOB PD, a Takxke
0(pMIHMATBHBIX CAITOB 3asiBUTEI0 00eCTIeYNBACTCH:

1.  nomyuyeHue uHGOpPMALIUU O TOPS/IKE U CPOKAX MPEAOCTABICHUS YCIYTH

2. omata TOCYZapCTBEHHOW TONUIMHBI 3a IPEIOCTaBICHHWE YCIYr M yIUlaTa WHBIX
IUIaTeXEM, B3MMAEMbIX B COOTBETCTBHHU € 3aKOHOATENbCTBOM Poccuiickoit denepanuun

3. OCyIIecTBICHHE OLIEHKH KAa4ecTBa MPEIOCTABICHUS YCIyTH

4.  Bce BbIIIENEPEUHUCICHHOE

14.ba30BbIMHU NPU3HAKAMH YCJIYIH SAABJISIOTCH:

1. aJpECHOCTh

2.  3aKOHHOCTh

3. CBs3b C IIpaBaMu U 00SI3aHHOCTSIMU T'pakJIaH

4.  BO3ME3IHBIA XapakTep

15.11o;1y4eHue rocyAapcTBeHHBIX YCJIYT ABJISETCS:

1.  mpaBom Bcex rpaxaaH PO;

2.  TpaBOM OTAEIBHBIX KaTeropuit rpaxkaan PO,
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3. mpaBoM BceX (PU3UUYECKHX JIMI]
4. Bce OTBETHI BEPHBI

IlepeyeHb THNOBBIX NPAKTHYECKHX 3aJaHMii JIA MPOMEKYTOYHOW aTTecTauuu
(3x3ameH 5 cemecTp /6 cemecTp)

3ananue 1.

I'paxxnanka K. o6parmiace B M®Il ropoma KpacHocmaboameBo ¢ BONPOCOM O
Ha3HAYCHUS] TOCOOHMSI IO YXOJy 3a CBOMM HECOBEPIICHHOJETHUM DPEOCHKOM-HMHBAIUAIOM.
Oneparop M®I] nipuHs1 y HEe JOKYMEHTHI 1O ONKMCH, OJHAKO, BIOCJIEACTBUH, rpaxaanke K.
OBLIO OTKa3aHO B BhITLIaTe mocoOus. ['paxxnanka K. Hanmcana xano0y Ha oneparopa MOII.

PaccmotpeB cutyanuio, OTBEThTE Ha BOIPOCHI:

1. HWwmena nu npaBa rpaxkaanka K. monaBarts xano0y 1o TaHHOMY BOTIPOCY?

2. Ilpennoxxute BO3MOXKHBIE IMYTH PEHICHUS] KOH(DIUKTHON CUTYaLIUU.

3. HazoBurte BO3MOXHBIC TPUYNHBI OTKAa3a B BBIILIATE MIOCOOUSI.

1. B commanbHOE YUpexKIeHUE MO YXOIY.

3agaHue 2.

I'paxxnanun C. obpatuics B8 MOL[ HoBoTypHHCKOTO CEIBCKOro MOCEICHHUSI C BOIIPOCOM
HOJy4YeHHUsl 3arpaHuyHoro nacrnopra. OgHako, yciyra He Obla eMy OKa3aHa, T.K. COTPYIHHK
M®II cocnancs Ha OTCYTCTBHE HEOOXOJMMBIX JTOKYMEHTOB Ha OKa3aHHME JAaHHOM YCIyTH.
I'paxxnanun C. Hanucan xanody Ha padoty MO®LI.

Paccmotpes cutyanuio, OTBETbTE Ha BOIIPOCHI:

1. MWwmen nu npaso rpaxaanud C. moaasats xxanody Ha paboty MODIL?

2. Kakue npuurHBI 0TKa3a B OKa3aHUH YCIyT MOT Ha3BaTh COTpyIHUK MDI[?

3ananue 3.

Ha npumepe KOHKpETHOM YCIyry pacCMOTPETh BO3MOXHOCTB IOBBIILIEHUS €€ IEHHOCTH.
A Tak ’Ke NpeUIOKUTh NPUHIUIHAIBHO HOBYIO YCIYI'y C BBICOKOM MOTPEeOUTENIbCKON
LIEHHOCTBIO.

1. Kakum o06pa3oM MOKHO HCIIOJIb30BaTh MOJIETb LIEHHOCTH YCIYTd IpU pa3pabOTKe
ycayru?

2. Kaxum 06pa3omM MOXHO TTOBBICUTE IICHHOCTh YCITYTH?

3aganue 4.
[IpoBenuTe NHCHMEHHO CpaBHUTENBHBIM aHanMM3 TMOHATHH cdepa ycayr wu
COITMOKYNbTYpHAs cdepa. Beimenure cxoacTBa U pa3nudus JaHHBIX TTOHSITHA.

3amanue 5.
[IpoBenuTe MUCHMEHHO CPABHUTENBHBIN aHAIW3 TOHATUN coluanbHas cdepa, cdepa
06CJ'IY)KI/IBaHI/I$I. BI)I)IeJ'II/ITe cxXoacrBa u pasnnqml JTAaHHBIX HOHHTHﬁ.

3amanue 6.
[IpoBeauTe  NUCBMEHHO  CpPaBHUTEIBHBIM  aHAIM3  MOHATUA  HEMAaTepuajIbHOE
HpOI/ISBOHCTBO, H}’XOBHOG HpOI/ISBO,ZICTBO. BBII[GJ'II/ITG CcXoIacTBa 1 paBJ'II/I‘—H/IH JaHHBIX HOHﬂTHﬁ.

3amanue 7.
C mnomouipto uHpOpMaNUK, pa3MelIeHHON Ha caite https://www.gosuslugi.ru/, B
pasznene Karamor yciryr 3amoJiHUTE CIEAYIONIYI0 TaOIuILy.
Ne ‘ Kareropus ycayr ‘ IlonyssspHBIE yeayru ‘
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3amanue 8.
Pacnpenenute npeacraBieHHbIE BUIBI YCIYT 0 YPOBHSIM HX MPEIOCTABICHUS, 3aII0JTHUB
Ta0IHILy.
®denepaabHble PernonanbHiie MyHunmnaibHble

1. TocynapctBeHHas yciayra 10O  TOCYJapCTBEHHOMY  KaJacTpOBOMY  YYETy
HEJIBKMMOI'0 HMMYILECTBAa MU (MJIM) ToCyJapCTBEHHOM pErucTpaluy IMpaB Ha HEABHKUMOE
UMYILIECTBO U CAEIIOK C HUM

2.  Ha3nayeHue elMHOBPEMEHHOIO ITOCOOUS IPU POXKICHUU PeOCHKA

3. Bplgaua cBUIETENBCTB MOJOABIM CEMbSIM - yYaCTHHULIAM MojanporpamMmsl «Co3iaHue
YCIIOBHH /711 00€CIIEUeHUs TIOCTYITHBIM U KOM(OPTHBIM JKMIBEM M KOMMYHAIBHBIMH yCIyTaMu
rpaxjad Poccuiickoit @enepanum» u noanporpaMmmsl «O0ecneyeHre KUIbeM MOJIOAbIX ceMei»
rocyJIapcTBEHHOM nmporpamMMbl MockoBckoit oomactu «Kunumie» Ha 2017-2027 robt

4.  TlpoBeneHHe 5K3aMEHOB Ha IMPaBO YIpPaBJIECHUS TPAHCIOPTHBIMU CPEACTBAMH U
Bbllaya BOJUTENbCKUX YIOCTOBEPEHHMH (B 4YacTH BbIJAYM POCCUHCKUX HAIMOHAJIbHBIX
BOJUTENIBCKUX YJIOCTOBEPEHUH TMpH 3aMeHe, YyTpaTe (XMIIEHMH) U  MEXJIyHapOIHbIX
BOJIUTEIBCKUX YOCTOBEPEHUH )

5.  Peanmuzanus cpelIcTB (4acTH CPEACTB) PETMOHAIBHOIO MATEPUHCKOTO (CEeMEHHOro)
Kanuraisa

6.  Perucrpauus ycTaHOBKH U 3aMEHbI HAIMOTHJIBHBIX COOPYKEHUH (HaArpoOuii)

7.  Bblraua cnpaBok O TOM, SBJSIETCS WM HE SIBISIETCA JIMIO MOABEPTHYTHIM
a/IMUHUCTPATUBHOMY HaKa3aHHUIO 3a MOTPeOIeHNnEe HAPKOTHUECKUX CPEACTB MU MCUXOTPOITHBIX
BellecTB 0e3 Ha3HaueHUs Bpaya JIM0O HOBBIX MOTEHIIUAIBHO OMACHBIX TICUXOAKTUBHBIX BEIIECTB

8.  Peructpanuonssiii yuet rpaxkaan Poccuiickoit @enepanuu no MecTy npeObIBaHUs U
0 MECTy XHUTelnbcTBa B mpenenax Poccuiickoit ®denepanuun (mpu nepepade (QyHKIHUM 1o
BEJICHUIO NacnopTHOro yueta B MOII)

9. IlpenmocraBieHre Mephl COIUATLHON TOAEPKKU 10 OECIUIATHOMY H3TOTOBJICHUIO U
PEMOHTY 3yOHBIX MPOTE30B OTAEIbHBIM KAaTETOPUSAM TPaXKAaH, UMEIOIIUX MECTO KUTEIbCTBA B
MockoBckoii 001acTu

10. IIpuem 3asBieHU#, MOCTAHOBKA HAa yYeT M 3aUMCIICHUE JIeTeld B 0Opa3oBaTeibHbIC
OpraHM3aliy, peajusylone o0pa3oBaTeNIbHYI0 MPOrpamMMy JIOIIKOJBHOTO 00pa3oBaHus,
pacrosI0KEeHHbIE HA TEPPUTOPUHA MYHHUIIMIIAJIBLHOTO pailoHa

11. TIlpenocraBnenue uHGOpMAIUMU Tpa)KJIaHaM O MPEIOCTABIECHUU TOCYAApCTBEHHOM
COLMAJIbHOM MOMOIIM B BHJIe HA0Opa COLMATIBbHBIX YCIYT

12. Tlpuewm 3ampoca 0O MPeIOCTaBICHUU CIIPABKH 00 MCIOJHEHUH HAIOTOIUIATEIBIIUKOM
(maTenabIMKoM cOOPOB, HAJIOTOBBIM areHToM) OOS3aHHOCTH IO YyIulaTe cOOpOB, HAJIOIOB,
neHei, mrpados, IPOIEHTOB

13. CopgeiictBue 0e3paOOTHBIM IpakJaHaMm B Iepees3ie U 0e3paboTHBIM TpaKAaHaM U
YICHAaM HUX CEMEH B MEPECEIICHUU B APYTYI0 MECTHOCTb JJISl TPYAOYCTPOMCTBA 110 HANPABICHUIO
OpraHoOB CIYXObI 3aHATOCTH
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14. Tlpuem yBemomuieHHs O BBIOPAaHHBIX OOBEKTaX HAJIOTOOOJOKEHHS, B OTHOUICHUHU
KOTOPBIX IPEIOCTABIISCTCS HAIOTOBAs JIbIOTA MO HAJIOTY HA UMYIIECTBO (PU3UUYESCKHX JIUI]

15. Belzaya apXuMBHBIX CIOPAaBOK, AapXUBHBIX BBIUCOK, apXWUBHBIX KONUH U
UH(POPMALIMOHHBIX THCEM II0 BONPOCAM, 3aTPardBalOIIMM IpaBa M 3aKOHHBIE HHTEPECHI
3asBUTENS

16. Beuiata KOMIEHCALMM OTACIBHBIM KATETOPHSAM TpaXJaH, HMMEIOUIMM MECTO
JKUTEJIbCTBa B MOCKOBCKOM 00J1acTH, BKIIOYEHHBIM B DeliepalibHbIil PErucTp JIHI, UMEIOIINX
OpaBO Ha TMOJY4YEHHE TOCYNAapCTBEHHOW CONMANbHOW TIOMOIIM, a TakXke JIHIaM,
COTPOBOXKAAIOIINM IPAXKIaH, UMEIOIIUX | rpyniy HHBaIUIHOCTH, U AETEH-UHBATUAOB PACX0/I0B
10 TIPOE3AY Ha MEKIYTOPOAHOM TPAHCIIOPTE K MECTY JICUEHHUSI K 00paTHO

17. ®opmupoBaHUE CHUCKOB TpaxKJaH, HUMEIOIUX MPaBO HA MPHOOPETEHUE KHUIIbA
HKOHOMHYECKOTO KJIacca, IIOCTPOSHHOTO U CTPOSIIIETOCS Ha 3eMENIbHBIX y4acTKax.

18. Vcmyra mo perucTpanuu y4yeTHOM 3amucH Tojb30BaTens B EnuHON cucteme
unentuukanmu u ayrentudpukammu (ECHA), BoccraHOBNIEHHIO A0CTyna K Y4ETHOW 3ammcu
nonb3oBarenss ECHMA W TNOATBEpXKISHUIO JMYHOCTU IIOJIb30BaTelsl — TrpaxkaaHuHa PO,
CaMOCTOSITENIbHO O(OPMHUBIIETO 3asABKY Ha MOJTBEPXKIECHUE JIMYHOCTH B CBOEM Hpoduie
nonb3oBarenss ECUA

19. IlocraHoBKa Ha BOMHCKHIA y4eT (CHSATHE C BOMHCKOTO Y4eTa) OTACIbHBIX KaTeropuit
rpaxzaan Poccuiickoit deaepanuu 1 BHECEHHE U3MEHEHUN B IOKYMEHTBI BOMHCKOTO yueTa

20. Ycuyra no peructpanuu Ha [Toprane busnec-napuraropa MCIIT

3aganue 9.
[lepeuncnure OCHOBHBIE TIpaBa H OOS3aHHOCTH 3asBHUTENCH W  UCHOJHUTENEH
FOCYI[apCTBeHHI)IX H MyHI/IIII/IHaJ'IBHBIX ycnyr.

3aganue 10.

3anmonHuTe TaOIMIly, B KOTOPOM YKaXHMT€ pa3IUyHble BUABI TOCYIAapPCTBEHHBIX U
MYHUIIMNIAJIBHBIX ycayr (He meHee 3). [IpuBennte HOpMaTUBHO-TIPABOBbIE aKThl (00sA3aTEIBHO
yKkazaHue pekBu3UTOB (Ne, nara NOpUHATHS, JaTa MOCIAEIHUX HW3MEHEHMH) s KaKIoro
HOPMAaTHUBHOI'O IPaBOBOIO aKTa), PETYJUPYIOLIEro MpEeAOCTaBICHUE MAHHOTO BHUAA YCIYT.
ITpuBennTe NpUMeEpsI 1O BBIACIEHHBIM BUJAaM YCIIYT.

3ananue 11.
[lepeuncnure «IIOCBI» W «MHHYCHI» (PUCKH), KOTOpbIEé MOTYT BO3HHMKHYTH IIpHU
MIOJIyYEHUU TOCYCIYTH B 3JIEKTPOHHOM BHJIE.

3ananue 12.

C nomorpto mr060i nHGOpMaronHo-nouckoBoit cuctemsl (UI1C) naiinute B aTepHeTe
ajJipec mopTaia roCyJapCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT PETHOHA.

Kakue ycnyru B cepe commanbHOr0 00ecnedeHus MOKHO TOJIYYUTh B BAallleM PETHOHE B
3JIEKTPOHHOM Bujie?

Kakue ycnyru B chepe conmambHOro obecreueHruss MOKHO TOJIYYHTh B BallleM PETHOHE
yepe3 MOII?

3ananue 13.

C nomompro Iloprama  rocymapctBeHHbIX — ycayr — Poccuiickoit ~ ®Depeparuu
(http://www.gosuslugi.ru/) waligure WHGOPMAILUMIO MO SJICKTPOHHOW yciyre «l3BemieHue o
COCTOSTHUM MHJIMBUYaJIbHOTO JIUIIEBOTO CUETAY.

Kakue 1oxkyMeHThI JOJIKEH MPEAOCTABUTD 3asBUTH JIsl TOJTYYEHUS YCIyTH?
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

PTYTHC

CMK PI'YTHUC

Aucm 57

Kaxum 06pa30M 3asABUTCIIb MOJYUYHUT PE3YJIbTAT BBIIIOJHCHHA 3aIlIpocCa B ClIydac YCHGIHHOﬁ

ero o6paboTku? A B ciyyae oTkaza?

3amauue 14.

3arpy3uTe NOpTaJl TOCyAapCTBEHHbIX yciayr Poccuiickoin ®enepauuu 10

http://www.gosuslugi.ru/
OTtkpoiite pa3aen ['ocynapcTBeHHbIE Y CIYTH U 3aII0JIHUTE TAOJIHILY.

azpecy:

Cnoc | Cnoco | Croumocts u nopsaok | Cpoxk
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/
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PE3yiib xa yCIIyT

KH TaTra bI 151

yCIYTH

[Tonyuenue
3arpaHrnacrnopra
1. | c 25eKTPOHHBIM
gumoM (Ha 10
JIeT)

3amMmeHa
2. | macropra
rpaxaannHa PO

3anuce Ha
MIpUEM K Bpauyy

Perucrpanus no
MECTY
KUTEIHCTBA/TIPE
OBIBaHUS

IIpoBepka
5. | MEHCHOHHBIX
HaKOIUIeHUH

[Tonyuenue
3arpasrnacrnopra
6. | 6e3
3JIEKTPOHHOTO
yuna (Ha 5 jer)

[Tonyuenue u
3aMeHa
BOJIUTEIIBCKOTO
YIOCTOBEPEHUS

Ilomaua
8. | HamoroBoit
JIeKJIapau

IIpoBepka
9. | HAJIOTOBBIX
3aJJ0JKEHHOCTEN

Perucrpanus
FOPUIAYECKUX

[

a1 UIT
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3amaunue 15.

3anosnHuTe TaONUILy, YKa3aB OpraHbl, IPEIOCTABISIOIINE Ty WIN UHYIO YCIYTY.

Opran, npeaoCTaBIAIONINI
No HanmenoBanue yciyru yCIyTy

Brinaua (3amena) poccuiickoro nacnopra:
o 10 JOCTHKEeHUH 14 ner;

1 . o poctuxenuu 20 (45) ner;

. B cBs13u ¢ m3MeHenneM OUO;

. MIPU TOBPEXKICHUU, U3HOCE U TIP.

2 Brigaua 3arpannacnopTa ctaporo u HoBoro oopasiia

Brimaya BoIUTENBCKOTO YAOCTOBEPEHUS
MeXIAyHapoaHoro oOpasia

Briaua apXuMBHBIX TOKYMEHTOB: CIIPABOK, BBIITHUCOK,
KOITUiA

Bernaga kiarouet npocToM 3JIEKTPOHHOM IOIIIHACH
5 (ECHUA) st mosmy4eHus rocyciyr B SJIEKTPOHHOM
BUJIC

Brigaua ceprudukara Ha MAaTEpUHCKUN KaluTal

Brigaua u AHHYJIMPDOBAHUC OXOTHUYbUX OHIIETOB

Brimaua monucos OMC

O 0N

Brigaga cBuieTEIBCTBA MHOTOJIETHOM CEMbH

10 Brigaua cipaBok 00 OTCYTCTBUU CYAMMOCTH

3aganue 16.
3anonHuTe TabIUIy, yKa3aB pojb YYACTHUKOB HH()OPMAIIMOHHOTO B3aMMOJICHCTBHS

Posb yuacTHuKka
UH(}OPMaIMOHHOTO
B3aMMOJICVCTBHUS

KTo siBNIsIeTCS y4acTHUKOM
MH(OPMALIMOHHOTO
B3aUMOIEHCTBUSA

@DYHKIUH yYaCTHHKA
UH(POPMALIMOHHOTO
B3aUMOJCHCTBUSA

IToctaBuuk

[Torpeburens

Omneparop CMOB

Samanue 17.
Bribepure  Ha

OTBeThTE HA BOIIPOCHI:

gosuslugi.ru  MyHUIIMOAIBHYIO WJIA  PETHOHAIBHYIO
TOCYJAPCTBEHHYIO YCIYTY W MPOAHATU3UPYHUTE HAIHYUE HEOOXOIuMON HH(POpPMAIMK 1O HEH.

Jlerko nu ynanoch HaWTH YCIYTY MO pa3iIWYHBIM KPUTEPHUSAM IOMCKa (KJIOUYEBOE CIIOBO,
YKU3HEHHAs CUTYalusi, OpraH BiIacTh)?
[TpucyrcTByer 1 Besa HeoOxoauMasi HHGOpMallvs U HACKOJIbKO OHA BEpHA U aKkTyalibHa?

3amanue 18.

3anonHuTe Tabauiy TpeOOBaHMS K YCIOBUSAM NpeaocTaBieHus ycayr B ML

TpeGoBaHUsI K 3/1aHUIO (TOMEIIECHUTO)

TpeboBanust K 000PYIOBAHHUIO

© PI'YTHUC




orsos DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PI'YyTUC
(1 _ Y‘H’]:Z)KHEHVIE BBICIIIETO OBPA3O]?1AHV[51
«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPV[3MA I/I CEPBI/ICA» Aucm 59
|
3amaunue 19.

[Tpoananusupyiite TEXHOJIOTHYECKYIO CXEMY IIPEIOCTABIICHUS KOHKpETHOU
rOCyIapCTBEHHOW WJIM MYHUIMOAIBHON YCIYyrH B dJeKTpoHHOM ¢opme. Ouenure ee
COOTBETCTBUE aIMUHUCTPATUBHOMY PETJIAMEHTY YCIYTH, a TAKK€ HOPMaTUBHBIM TPEOOBaHUAM K
ee CTPYKTYpE U COJICPKAHHUIO.

Ha ocHOBe n3y4eHHOro Marepuaia 3aroJHUTe TabIuILy:

TEXHOJIOTHYECKasa CXEMa a,Z[MI/IHI/ICTpaTI/IBHHﬁ PETIIAMCHT
MPpCAOCTABJICHUA YCIIYT' MNpCaAOCTABJICHUA YCIIYI'

CXO0JICTBO ITOHATHHA

Pazauuunst noustuii

3aganue 20.

N3yuynts ® 3anucaTh B TaONUIly  TMEpEeYeHb CEPBUCOB Ha CIEAYIONIUX CalTax
OKa3bIBAIOIIMX 3JEKTPOHHBIE YCIIYTH.

1.ITopTan rocynapCTBEHHBIX M MYHHIMIAIBHBIX yciayr MockoBckoit —oOmactu http://
www.uslugi.mosreg.ru

2. Tlopram MyHHIMIAIBHBIX ycOyr B  obOmactu  oOpa3zoBanus  https://Www.
new.dop.mosreg.ru

3. DneKkTpoHHbBIC YCIIyTH (denepaabHoi HaoroBoit ciyx0sr PO http:// www.nalog.ru/

4. Topran ycayr ®enepanbHol CIy)Obl TOCYZapCTBEHHOW PETHCTPAllMM, KajacTpa U
kaprorpaduu https://www.rosreestr.ru/

5. DJeKTpOHHOE MPaBUTENLCTBO Tocycyru http://www.gosuslugi.ru/
[TepeueHb OCHOBHBIX CEPBUCOB, OKa3bIBAEMbBIX Ha CaliTax roCyJapCTBEHHBIX U MYHHUIIHIATbHBIX

yeayr

http:// https://www. http:// https://www.rosre | http://www.gosuslu
www.uslugi.mosr | new.dop.mosre | www.nalog.r estr.ru/ gi.ru/

eg.ru g.ru u/

3ananue 21.
Beigenure MOTPEOHOCTH — pa3jMYHBIX TPYIN  MOTpeOUTENeld  KOHKpeTHbIX  (2-3)
rOCYJapCTBEHHBIX WJIM MYHUIMIIAIbHBIX YCIYT. 3aMI0JHUTE TaOJIMILYy.

Ne Kareropus norpeOureneit Benymue norpedHocT
n/n
1.
2.
3.
Samanue 22.

[IpoBenuTe aHanmu3 CTPYKTYphl W BHUIOB YCIYI, KaK HCTOYHHKA YJOBJIETBOPECHHUS
Pa3HOOOpa3HBIX MOTPEOHOCTEH UeIoBeKa B pOpMe TaOTHIIHI.

3amanue 23.
BeinmonHuTe CpaBHEHHME MaTEpUAIbHBIX W HEMAaTepUAIbHBIX YCIYr Ha IIpUMEpE
KOHKPETHBIX YCIYTH, TIOJy9aeMbIX BaMU WJIU WICHAMHU Ballleld CEMbU

© PI'YTHUC



https://www.rosreestr.ru/
http://www.gosuslugi.ru/
https://rosreestr.ru/
https://rosreestr.ru/
http://www.gosuslugi.ru/
http://www.gosuslugi.ru/
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«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PFYTHC TYPV[3MA N CEPBUCA» Aucm 60
3amanue 24.

[TogGepute peanbHble TPUMEPHI JUIA 3alOMHEHHs TaOmuubl. J[MHAMuKa W3MEHEHHS
OTPEOHOCTEM:

[ToTpebHOCTH, pUIIEIIIE U3 POLLIOTO

dopmupoBaHue MOTPeOHOCTH Yciyry, yaoBieTBOpSIONe NoTpeOHOCTh

[TorpeGHOCTH HACTOSIIETO BpEMEHU

IToTpeGHOCTH NepCIEKTUBHBIE

3aganHue 25.
BriOepuTe HECKOJIBKO MOTPEOHOCTEH M MOAOEPHUTE YCIYTH YIOBJICTBOPSIONIUE TaHHBIC
NOTPEOHOCTH pa3HbIMU crioco0amu. Pe3ynbTaTsl 3aHecuTe B Ta0IHILY.

[ToTpebHoCTh Cnioco6bl y10BIETBOPEHUSI TOTPEOHOCTEH
WHIUBUAYAIbHOE COBMECTHO COBMECTHO MaccoBoOe
YIOBJIETBOPEHUE HeOO0JIbIION 00Ib11I0H
IpyInIon IpyIIon
3ananue 26.
[Tpoananm3upoBaTh HCIOJTHHUTENEH MPOIIECCOB KU3HEHHOTO ITUKJIA YCIYTH.
N ITporecchl KU3HEHHOTO LIUKJIIA YCITYTH Hcnonaurenn
/11
3ananue’.

[Ipoananusupyiite, Kak TEHIEHUUU pa3BUTHs OOIIECTBA HA COBPEMEHHOM JTare
IIPOSIBIISIIOTCA B PEATILHOM NPAKTUKE OpraHU3al|K 110 OKa3aHUIO yCIYT.

3anonaute TaOIUIy, MOATBEPAUB (akTaMU M3 peaibHOM MPAKTUKU OpPraHMU3alMH 10
OKa3aHMIO YCIYI OCHOBHBIE TEHJCHIIMU PAa3BUTHUS OOIECTBA HA COBPEMEHHOM JTaIle.

Ternenun Bnustaue

WNudopmaruzanms

JleMOKpaTH3aIus, CTaHOBJIEHHUE TPAXKIAHCKOTO
oO1ecTBa

CraHOBJIEHHE HOBOT'O KYJIbTYPHOI'O THUIIA
JTUYHOCTH

BriBoa. CoBpeMeHHOE MTOHUMAHUE OKa3aHUs YCIYTH
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orEoss DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
(1 _ Y‘-IP]::)KHEHVIE BBICILIETO OBPA3O]?1AHV[5I
«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PFYTHC TYPV[3MA N CEPBUCA» Aucm 61
3aganue 28.

Pazpaboraiite «mamsaTKy» mnpodeccHOHaIBbHOTO ToBeAeHUs padotHuka MOPIl mo
OKa3aHUIO roCYAapCTBEHHBIX (MYHUIIUNIATBHBIX) YCIYT.

3ananue 29.
Pazpaboraiite «mamsaTKy» KyJIbTyphl oOmeHus padotHuka MOPI[ mo oxazaHuio
rOCy/1apCTBEHHBIX (MYHUIUIAIBHBIX) YCIYT.

3aganue 30.
JaiiTe mpaBWIBHOE ONpEACICHHE JUIsI TEPMHUHA TOPTAl TOCYJApCTBEHHBIX U
MYHULIHMTNAJIBHBIX YCIIYT:

3ananue 31.
Jaiite npaBuiIbHOE oOmpeneleHre Juisi TepMHHAa MHOro(QyHKIHMOHAIBHBIA IIEHTP
[IPEIOCTABIIEHUS TOCYJaPCTBEHHBIX U MyHULIUNIATIbHBIX yCiuyr (MOLI):

3aganue 32.
JaiiTe mpaBWIBHOE ONpEIEICHUE ISl TEPMUHA aIMUHUCTPATUBHAS MPOLIEAYpa:

3aganue 33.
JaiiTe mpaBuiIbHOE OIpeeNiCHUE UIsl TEPMUHA TOCYJapCTBEHHAs yCIIyTa:

3aganue 34.
JlaiiTe mpaBuiIbHOE OIpeeIeHHe Isl TepMUHA TOCYAapCTBEHHAs yciayra IiiaTHasl.

3ananue 35.

JlaiiTe TIPaBWIIBHYIO ITOCIIEIOBATEIIBHOCTh «CTPYKTYPHPOBAHHOTO IIpOIlECcCca OKa3aHUs
yCIyr» MO CIAEAYIOUMM «OMokam» (T.e. HYXXHO MPaBHIBHO OTPa3UTh MOCIEIO0BATEIbHOCTh
yKa3aHHBIX OJIOKOB): OcHOBaHuWE; d3(PdeKT, cocTaB;, YCIOBHUE, KOHEYHBIA pE3yJbTaT;
MIPOMEKYTOUHBIN PE3yNbTar.

3ananue 36.
OxapakTepu3yite cieayoomue BUIbl JOCTYITHOCTH TOCYJapCTBEHHbBIX (MYHHIIMIIAIbHBIX)
ycayr: gpu3nyuecKkas 10CTylHOCTb, BpeMEHHast JOCTYITHOCTb.

3aganue 37.

OxapakTepu3yite cieayroume BUIbl JOCTYITHOCTH TOCYAapCTBEHHBIX (MYyHHUIIMIIAIbHBIX)
yCIOyTr: TEppUTOpUANbHAs JOCTYIHOCTh, WH(POpPMAIMOHHAS JOCTYIMHOCTh, (DUHAHCOBAS
JOCTYIHOCTb.

3amanue 38.

[Tonw3ysce @3- Ne 44, He0OX0AUMO OIPENENUTh OTBETCTBEHHOE JHIO (rpada 2) u THI
BBIXOJHOTO JIOKyMeHTa (rpada 4) Ha BceX JTamax OpraHU3alUd U IMPOBEIEHUS OTKPBITHIX
KOHKYPCOB.

[lepedyeHb OTBETCTBEHHBIX JIMIL: 3aKa34MK, KOHKYpCHasi KOMUCCHSI, OPraHU3aToOp KOHKYpCa,
YYaCTHHUK KOHKYpCa U UHBIE.

Tunmbl BBIXOJHOTO JOKYMEHTAa: NpUKa3, MpPHUIVIALIEHHE, pPACHOPSDKEHUE, KOMIUIEKT
JOKYMEHTAIUH, IPOTOKOJ, YBEIOMJICHHE, TIPEJIOKEHIE, KOMIUIEKT KOHKYPCHOHM JTOKyMEHTAlluN
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orsos DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PI'YyTUC
i _ Y‘H’]:Z)KHEHVIE BBICIIIETO OBPA3OE‘1AHV[51
«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPV[3MA I/I CEPBI/ICA» Aucm 62
u JIp.
3amanue 39.

[IpencraBpTe mpolecc MONY4YEHHs] 2-3 TOCYAApCTBEHHBIX (MYHUIMIAIBHBIX) YCIYT
COIIACHO MPOLIECCHOMY IOAXOAY:

—  YCIIOBHE;

—  OCHOBAaHHUE;

—  IIPOMEXKYTOYHBIN pe3yJIbTar;

—  KOHEYHBIH pPEe3yJIbTar;

—  addekr

3ananue 40

3anosHUTE TabIMIly, IPUBEJS 110 5 IPUMEPOB YCIYT KaXJI0I0 BUAA.
Buns! yciryr [Ipumep

becruiaTHas ycayra

IlnatHas yciyra

IIpocras ycayra

CrnoxHas ycayra

[TpenocrapisieMble B TpaHIIMOHHON (hopMme.

Hpe,I[OCTaBJ'IHCMBIe 10 IPpUHOUITY «KOAHOT'O
OKHa».

ITpenocTaBiisieMble B 3J€KTPOHHOH popme

OJIeMEHTapHBIE YCIYyTU

KOMHOSI/ITHBIG(MG)KBGJIOMCTBeHHLIe ycnyrH)

TunoBbie KOHTPOJIbHbIE 3aJAHUS IPOMEKYTOUHOI aTTeCTallnU, HEOOX0TUMBbIE /1JIsI
OIleHKH 3HAHWA, yMeHMii, HABBIKOB, XapaKTepu3ywIux (opMuUpoOBaHHe KOMIIETEHIIUH
IIK-5 - cnocoben npumensimv cmaHOapmvl Kawecmea OKA3AHUSL YCAYe 6 4Yacmu
uHOUKamopog oocmudicenus Komnemenyuu IIK-5.1 (npumensiem mexHonocuu, npuemsi,
obecneuusarowue OKaA3aAHUEe 20CYOAPCMBEHHLIX U MYHUYUNAIbHLIX YCAye (Qu3udeckum u
topuoudeckum auyam), IIK-5.2 (cobmooaem peenamenmuvl u cmaHoapmol OesimMenibHOCMU
0peano8 enacmu no NPeodoCmasieHuI0 20CYO0apCmMEEeHHbIX U MyHUyunaivHolx yeaye) u I1K-5.3
(onpedensiem napamempsl Kayecmea 20CyO0apCmMEeHHbIX U MYHUYUNALbHBIX YCYe)

IlepeyeHb THIIOBBIX BONPOCOB /ISl IPOMEKYTOYHOM aTTecTalMU (IK3aMeH S5 cemecTp
/6 cemecTp)

1. Ouenka kayecTBa MPEAOCTABICHUS TOCYTAPCTBEHHBIX M MYHULIUIIAJIBHBIX YCIIYT.

2. OcHOBHBIE ITyTH NOBBILIEHUS KAYE€CTBA U JOCTYITHOCTH F'OCYAAPCTBEHHBIX YCIIYT.

3. MOHHMTOPHUHT KauyecTBa IPENOCTABIEHUS TOCYIAPCTBEHHBIX YCIYr B MOCKBe: KpUTEepun
KaueCcTBa, PEKOMEHIALlUHU, TIEPCIIEKTHUBBI.

4.Tloka3zaTenu OIEHKM KadecTBa IMPEIOCTABICHHUS T'OCYIAPCTBEHHBIX (MYHHULMIAIBHBIX)
YCIIYT.

5.CucteMbl OLIEHKM KadecTBa MPEIOCTABICHUS TOCYJApCTBEHHBIX (MYHUIUIAIbHBIX)
YCIIYT.

IMepeuyensb 3a1aHMil 3AKPHITOr0 THIA JUISA MPOMEKYTOUHOI aTTecTanuu (3k3amMeH 5/ 6
ceMecTp)
3agaHus 3aKpPHITOr0 THIIA HA YCTAHOBJIEHHE COOTBETCTBHUS
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3aganue 1. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
[TonGepure TepMuHy J1€BOM rpadbl TabiMLBl COOTBETCTBYIOLIEE OIpEEICHHE,
NpEeCTaBICHHOE MPaBoii B rpade TaOJINIIBL.
1. TloaBenomcTBeHHas a) OCYILECTBIIIEMOE B Hensx IIPEJOCTaBIICHUS

rOCy/lapCTBEHHOMY  OpraHy | FOCYJapCTBEHHbIX M MYHHULMIAIbHBIX YCIYI B3aUMOJEHCTBHE

W Oprany  MECTHOTO | [I0 Bompocam oOMeHa JOKyMEHTaMu U HH(opMaIiueil, B ToM

caMOyIpaBJICHUS yuciae B OJJIEKTPOHHOM  ¢opme, MeXAy  OpraHamy,

Opranusarus MIPEIOCTABIIAIOIIMMU TOCY/IapCTBEHHbIE YCIYTH, OpraHaMu,
IIPEIOCTABIIAIOIUMU MYHULIUIIAJIbHBIE yCIIyTH,
MO/IBEIOMCTBEHHBIMU TOCYJJaPCTBEHHBIM OpTaHaM WJIM OpraHam
MECTHOT'O CaMOYIPAaBJIEHUSI OPraHU3alUIMU, YIaCTBYIOIUMU B
MPEIOCTaBIIEHUN TOCYJAPCTBEHHBIX WJIM MYHULHUIAIbHBIX
yCIyr, HWHBIMM TOCYJapCTBEHHBIMM OpraHaMH, OpraHamu
MECTHOTO caMOYNpaBJICHUS, MHOTO0(YHKIIMOHATILHBIMU
LEHTPaMU

2. [Ilopran 0) poccuiickas opraHu3alys HE3aBHCUMO OT OPraHH3aI[MOHHO-

roCy/1apCTBEHHBIX U | IpaBoBOM (opMbl (B TOM 4MCIE SIBJISIOMIAACS ABTOHOMHBIM

MYHUIUIAIBHBIX YCIYT

yUpEeXKIEHUEM), OTBEYaoIas TpeOOBaHUSM, YCTaHOBJICHHBIM
HacrosimuM DenepaibHBIM 3aKOHOM, W YIOJHOMOYEHHAs Ha
OpraHU3aIHI0 MIPEA0CTaBIICHUS roCyIapCTBEHHBIX H
MYHHIIMITABHBIX YCIYT, B TOM YHCJIE B JICKTPOHHOU (opme,
110 IPUHIMNY "0JTHOTO OKHA"

3. MeXBeIoOMCTBEHHOE
MH(POPMAaLMOHHOE
B3alMOJIECIICTBHE

B) TOCYJapCTBEHHOE WM MYHUIIMIAIBHOE YUYPEXKICHHE JTHUOO
YHUTApHOE  NPEAUPUATHE,  CO3JaHHBIE  COOTBETCTBEHHO
roCyJIapCTBEHHBIM Opranom Poccuiickoit denepannu, OpraHom
rocy/apcTBeHHOU BiacTu cyobekTa Poccuiickoit deneparnumy,
OPraHOM MECTHOT'O CAMOYIIPABJICHUS

r) rocyapCTBEHHast uH(pOpMalOHHAs CUCTEMA,
o0ecreunBamomasl  MPEJOCTAaBICHUE TOCYJapCTBEHHBIX U
MYHUIUOAIBHBIX YCIYT B 3JIEKTPOHHOM (opMe, a TakKe JT0CTYII
3asiBUTENIEH K  CBEIGHMSIM O  TOCYJapCTBEHHBIX U
MYHHMIMIAIBHBIX yciyrax, IIpeIHAa3HaYCHHBIM JUISt
pacnpocTpaHEeHUsI C  HUCIOJb30BaHWEM  HMH(OpPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT" U pa3MeleHHbIM B
rOCYy/IapCTBEHHBIX M MYHULHUMNAIBHBIX  HMH(DOPMALIMOHHBIX
CUCTEMAX, o0ecreunBaroIux BEJICHUE peecTpoB
rOCY/IapCTBEHHBIX ¥ MYHUIIUIAIBHBIX yYCIYT

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIONIHNE HU(PHI.

| 1 |

2 | 3 |

3aganmue 2. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHE.

[TonGepure

TEPMUHY JIEBOU

rpadpl  TaOMUIBI  COOTBETCTBYIOLIEE ONpeAeIeHHUE,

IpeJICTaBJICHHOE B MpaBoi rpade TaOIuIIbl.

1. Ilpennoxxenue

a) CIIOCOOHOCTh TOBapa MM YCIYI'H MaKCHUMaJIbHO YJIOBJIETBOPUTH
MOTPEOHOCTH OTPEOUTENS COTIIAaCHO CBOMM  KaudecTBaM, paju
KOTOPBIX TOBap (yciayra) npuoOpeTaroTcs
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«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

PFYTHC TYPV[3MA "1 CEPBUCA» Aucm 64
2.  Xanoba 0) mpock0a TrpakJaHWHA O BOCCTAHOBIICHUHM WJIH 3allUTE €ro
HapYIICHHBIX MPaB, CBOOO MM 3aKOHHBIX WHTEPECOB JTHOO Mpas,
cBO0O/I UM 3aKOHHBIX MHTEPECOB APYTUX JIUIT
3. MexXBeIOMCTBEHHBIH | B) JOKYMEHT Ha OyMa)KHOM HOCHTEJIE WIH B (pOpME DIIEKTPOHHOTO
3anpoc JOKyMEHTa O TMPEACTaBICHUU JOKYMEHTOB M HH(OpMAINH,

HGOGXO[[I/IMBIX 4Jig [peaoCTaBJICHUA I‘OC}’IIapCTBeHHOf/'I NI

MYHULUIATBHON YCIYTH, HalpaBJICHHBIN OpraHoM,
MIPEIOCTABIIAIOIIMM  TOCYJAapCTBEHHYIO  YCIyry,  OpraHOM,
IIPEJOCTABIIAIOLUM MYHUIUIATIBHYIO ycayry, 1100
MHOTO()YHKIIHOHAJIBHBIM IIEHTPOM B TOCYIApCTBEHHBIH OpraH,
OpraH  MECTHOTO CaMOYIIPaBJIEHUsI,  IMOABEJIOMCTBEHHYIO
roCy/1apCTBEHHOMY Oprany Wi oprany MECTHOTO
CaMOYIIPaBIICHUS OpraHu3aluIo, Yy4acTBYIOLIYIO B

NIPEAOCTABIEHUH T'OCYJapCTBEHHBIX WJIA MYHULHIIAJIBHBIX YCIYT,
Ha OCHOBAaHMU  3ampoca  3asBUTENd O  IPEAOCTaBICHUU
roCcyJapCTBEHHOMN J5RI01 MYHULMIIAJIBHON yCIIyru U
COOTBETCTBYIOILIMI YCTaHOBJIEHHBIM TPEOOBAHHIM

F) peKOMCHI{aHI/I?{ Fpa)KIlaHHHa 110 COBepHICHCTBOBaHI/IIO 3aKOHOB U
HHBIX ~ HOPMATHUBHBIX  IPABOBBIX  aKTOB,  JEATCILHOCTH
FOCYI[apCTBCHHBIX OpFaHOB nu OpFaHOB MECTHOI'O CaMOYHpaBJICHI/Iﬂ,
Pa3BUTHIO OOIECTBEHHBIX OTHOIICHHM, YIYUIICHUIO COIMATbHO-
SKOHOMMYECKON M HHBIX cdep IesATeNbHOCTH TrocyAapcTBa U
o0111ecTBa

3anumure BoIOpaHHbIE OYKBBI O] COOTBETCTBYIOIIME IIU(PHI.

1

2 | 3

3apanme 3. [IpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBHUE.
[TonOepure TepMuHy J€BOM Trpadbl TaONMIBI COOTBETCTBYIOIEE OIpPEICIICHHE,
NpeJCTaBIeHHOE B MPaBoil rpade TaOIMIIbL.

a) JIMgo, MOCTOAHHO, BPEMECHHO HJIM IO CICHUAJIBHOMY IMOJHOMOYHIO
OCYHICCTBJIAOMICC (I)YHKI_II/II/I NMpEACTAaBUTCIIA BJIACTH 0o
BBITIOJIHATOIICC OpTraHHu3allMOHHO-PACTIOPAINTCIILHBIC,
aIIMI/IHI/ICTpaTI/IBHO-X03HﬁCTBeHHLIC (byHKHHH B TOCYHapCTBCHHOM
OpraHe UJIM OpraHe MCCTHOI'O CaMOYITPAaBJICHU A

0) mpocsba TrpaxaaHMHA O COAEHCTBMM B  peajM3allMd  €ro
KOHCTUTYILIMOHHBIX IpaB M CBOOOJ WM KOHCTUTYLIMOHHBIX TpaB U
CBOOOJ APYTUX JHII, JHUOO COOOIIEHHE O HapYIIEHUU 3aKOHOB U MHBIX
HOPMAaTUBHBIX  TPABOBBIX  aKTOB,  HEJOCTaTKax B  pabore
rOCy/IapCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CAaMOYIPABICHUS W
JOJIKHOCTHBIX JIMIL, TUOO KPUTHKA JIEATEIBHOCTH YKa3aHHBIX OPraHOB U
JTOJDKHOCTHBIX JIUI]

1. 3asaBnenue

2. OOcnyxuBaHue
3. JlomKHOCTHOE
JIUIIO

B) BBINOJIHEHNUE TPEOOBaHUS, IPEABSBIIEMOTO K YCIyre

1") ACATCIIBHOCTE UCITOJIHUTEIA YCIIYT TP HEMMOCPECACTBCHHOM KOHTAKTEC
C MOTpeOUTENIEM YCIIYT.

3anummuTe BRIOpaHHBIE OYKBBI TTOJI COOTBETCTBYIOMINE ITUDPHI.
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2 | 3 |

3ananmue 4. [IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE.
[TonGepure TepMUHY J€BOM Tpadbl TaONMIBI COOTBETCTBYIOIIEE OIpEeNICHHE,
MpeJICTaBJICHHOE B MpaBoi rpade TabIuIlbL.

1. KosncyabTant

a) JIMILIO, /:[eﬁCTBonmee B HHTEpECAX 3asABUTCIIAI Ha OCHOBAaHUU
JOKYMCHTA, HOATBCPIKAAOIICTO €T0 IMMOJITHOMOYHA

2.  AJIMUHUCTPAaTUBHBIN | 0) COBOKYIIHOCTh CBOMCTB HPOAYKIHMH, OOYCIOBIMBAIOIIUX €&

pErjiaMCcHT

NPUTOJHOCTDh  YJIOBJICTBOPATH ONpPEACIEHHBIE TOTPEOHOCTH B
COOTBETCTBUU C €€ HA3HAYCHUEM

3. Ilpencrasurens
3asBUTEIIS

B) paOOTHUK OT/ENa 1O B3aUMOJIEUCTBUIO ¢ HacerneHneM MOI]

r) HopmaTuBHBIN NpaBOBOW aKT, yCTaHABJIMBAIOIIMNA TOPSIOK
MIPEAOCTaBIECHUS TOCYJapCTBEHHON WM MYHHUIMNAIbHOW YCIYTH
51 CTaHAapT MPEIOCTaBICHUS roCyJ1apCTBEHHOM W
MYHUIUIIAJIBHON yCIyTH

3anummure BLI6paHHBIe 6YKBBI oA COOTBETCTBYIOIIINC I_[I/I(l)pLI

| 1

| 2 | 3 |

3apanme 5. [IpounTaiiTe TEKCT U yCTAaHOBUTE COOTBETCTBHUE.
[TonGepure TepMuHy J1€BOH rpadbl TaOIMIBl COOTBETCTBYIOLIEE ONpPEICICHHE,
IpeJCTaBIeHHOE B MPaBoil rpade TaOIMIIbL.

1. JKusHeHHEBIN UK
YCIyTH

a) 0CcoOBIi TOBAp, UCTIOTHSIOIINKI POJIb BCEOOIIEro YKBUBAJICHTA

2. Jlenbru

0) MaciTaOHBI CEKTOp S3KOHOMHUKH CO CIIOXHOW CTPYKTYypoll u
NOJBMKHBIMHM TPAaHUIIAMHU, PA3BUBAIOIIMIICS HAa CMEIIAaHHOW OCHOBE B
paMKax JeHCTBHS PpIHOYHOTO MEXaHH3Ma

3. Codepa ycayr

B) pOCCHICKas OpraHu3alus HE3aBUCUMO OT OpraHM3allMOHHO-
npaBoBoM ¢GopMbl (B TOM 4YHCJIE SBISIOLIASCS aBTOHOMHBIM
YUPEKACHUEM), oTBeHammas  TpeOOBaHUAM, YCTaHOBJICHHBIM
HactossmuM ~ DenepanbHbIM  3aKOHOM, M YIIOJHOMOYEHHas Ha
OpraHU3aluI0 MPENOCTaBICHUs IOCYJAapCTBEHHBIX U MYHUIMIIAIBHBIX
yCIIyT, B TOM 4YHCI€ B 3JIEKTPOHHOM ¢opMme, MO0 MpUHUUNY "OJHOTO
OKHa"

) 5TO BpPEMEHHOW TMEpHoJl, KOTOpBHIM BKIOYaeT B ceds dTam
NepBOHAYAILHOTO OOOCHOBaHMS HJEM O HOBILECTBE, 3aTeM €€
pa3paboTKy, BHEPEHUE U MPOU3BOICTBO CaMOI'0 CEPBUCHOIO MPOAYKTa
WM YCIYI'M BIUIOTH JO TOIO MOMEHTa, KOrJa IIPOAYKT II€pecTaer
II0JIB30BATHCS CIPOCOM U UCUE3aET

3anuiuTe BIOpaHHbIE OYKBBI 101 COOTBETCTBYIONINE HU(PHI.

\ 1

| 2 | 3 |

3aganue 3aKPbITOro TUINMA HA YCTAHOBJICHHUE MMOCJIEC10BATCJILHOCTH

3ananmue 6. [IpounTaiiTe TEKCT M YCTAHOBUTE MTOCIIEIOBATEILHOCTD.
Hepapxust morpeOHOCTEH MpeAcTaeT B BUAE JECTHUIBI U3 MATU CTYNEHEH, PacloioKuTe
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UX B BEPHOM IOPSIJIKE:
1. noTpeGHOCTh B caMmopeanu3aiiu (CaMOyTBEP KICHHIH )
2. TOTpeOHOCTH B 0€30MaCHOCTH M OJIarOMoIyIuu
3. MOTpeOHOCTh B YyBAKEHUU
4. puznonorndyeckre MoTpeOHOCTH
5. moTpeOHOCTH B T00BU (MIPUHAICKHOCTH KOMY-THO0)
3anummrTe COOTBETCTBYIONIYIO MOCJIEIOBATEIILHOCTD (P ClIeBa HAIIPABO.

| | | | |

3aganue 7. [IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEOBATEILHOCTb.
Pacnonoxure craguu )U3HECHHOTO [IUKJIA YCIYTH B BEPHOM IOPSIIIKE:

8.  BrBox ycimyru u3 odparnieHus

9.  pekiaMa M Mpojaxka yciIyru

10. BHeapeHUE HA PHIHOK

11. momnepikKa yCIyTH Ha BCEX dTarax

12. mpoekTUpOBaHWE yCIyTU

13. HavanbHas unes

14. oka3zaHue yciyru

3anuiuTe COOTBETCTBYIONUIYIO MOCIIEOBATEILHOCTD (P ClieBa HAPABO

3ananmue 8. [IpounTtaiiTe TEKCT U yCTAaHOBUTE MOCIIEIOBATEIHLHOCTD.

Pacrnionoxure B IpaBUIBHOM IOPSAKE JTAIlbl IPENOCTABIECHUS IT'OCYIapCTBEHHON YCIIYTH B
AJIIEKTPOHHOM BHJIE:

1. obecneueHne BO3MOXKHOCTH [UId 3asBUTENEH OCYIIECTBIATH C HCIHOJIb30BAHUEM
IToprane EIII'MY MOHHUTOPHHT X0/4a NIPEJOCTABICHUS YCIYTH

2. pa3menieHue nHdopmaruu 06 ycayre Ha [loprane EIIITMY

3. obecrnieueHnEe BOZMOKHOCTH JUIsl 3asiBUTENIEH B LENSIX MOJIYYEHMs YCIYyTU MPECTaBIATh
JIOKYMEHTBI B DJIEKTPOHHOM BUJE ¢ ucnoab3oBanueM lloprane EIII'MY

4. pasmemienne Ha [loprane EIII'MY ¢opm 3asBneHMil M MHBIX JOKYMEHTOB,
HEOOXOJUMBIX JUI TOJyYEHHUs] COOTBETCTBYIOIIMX YCIYyr, oOecleyeHHs AOCTyna K HHUM IS
KOIUPOBAHUS U 3aII0JHEHUS B 2JIEKTPOHHOM BHJIE

3anumuTe COOTBETCTBYIOUIYIO MOCIIEOBATEIBHOCTD IIU(P ClIeBa HANIPABO.

3aganue 9. [IpounTaiiTe TEKCT U YCTAHOBHUTE MOCIIEOBATEIHLHOCTb.

Pacnonokute B NpaBUIBLHOM TMOPSIKE CPOKM JTAaloOB Iepexofa Ha MpeJoCTaBICHHE
TOCYIapCTBEHHBIX M MYHUIUMAIBHBIX YCIYT B 3JIEKTPOHHYIO POPMY:

1. 01.12.2010-01.03.2012

2.01.01.2013-01.07.2013

3.01.01.2011-.01.07.2012

4.01.07.2012-01.01.2013

3anuiuTe COOTBETCTBYIOUIYIO MOCIIEOBATEILHOCTD HU(P ClieBa HANPaBo.

3aganue 10. [IpounTaiiTe TEKCT U YCTAaHOBUTE MOCIIEI0BATENBHOCTb.
[TocnenoBarenbHOCTh MOHMTOPUHIA KayecTBAa YCIYT BKJIIOYAET HECKOJIBKO ATaIloB.
Pacrnionoxure nux B BEpHOM MOPSIZIKE:
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1. ConocraBnenue

2. He3aBUCHMBII BEIOOPOUYHBIA KOHTPOJIb UCIIOTHUTENIEH

3. AHaM3 HOPMATHUBHBIX [TPABOBBIX AKTOB.

4.AHanu3 ¥ OLIEHKA BBISBJICHHBIX HOPMATUBHBIX U (PaKTUUECKUX 3HAYCHUN
5. @OpMHUPOBAHUE UTOTOBBIX MACCUBOB JITaHHBIX

6. IToneBoii aTan ucciaea0BaHus.

3anumuTe COOTBETCTBYIOUIYIO MOCJIEOBATEIBHOCT UG ClIeBa HANPaBo.

| | | | |

Ilepeuyenb 3agaHNii KOMOMHUPOBAHHOIO THUINA [JIA NPOMEXKYTOYHOW aTTeCTALMHU
(3x3amen 5/ 6 cemecTp)

3agannusi KOMOMHHPOBAHHOIO THNA C BbLIOOPOM OJHOr0 BEPHOr0 OTBeTa M3
NMpeaJIosKeHHbIX 1 000CHOBAHUEM BbIOOpa 0TBETA

3aganue 11. [IpounraiiTe TeKCT 3a/aHus, BEIOGPUTE MPABIIBHBII OTBET U 3alMILIUTE €T
COOTBETCTBYIOIIECH OYKBOI, OTBET 0OOCHYHTE.

Ko.1-Bo npaBUJIbHBIX 0TBETOB — 1.

Y4acTHUKOM roCy1apCTBEHHOI'O KOHTPAKTa MOXKET OBbITh!

Bapuants! oTBera:

A. MHAMBUIyaJIbHBIN pEANPUHUMATEND

b. ropuanueckoe nuio

B. Bce oTBeTHI BEpHBI

3aganue 12. [IpounraiiTe TEKCT 3a/1aHus, BEIOEPUTE MPABWIBHBIN OTBET U 3alMILUTE €T0
COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

KoJj1-Bo npaBu/ibHBIX 0TBETOB — 1.

['ocynapcTBeHHBIE U MYHULIMIIATIBHBIE YCIYTH IPEIOCTABIISAIOTCS 3aABUTENSM Ha. . ...

A. OecriaTHON OCHOBE

b. miatHoit ocHOBE

3ananme 13. IIpounTaiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABMWIBHBIA OTBET M 3aMUIIUTE €T0
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYMTE.

KoJ1-Bo npaBuJIbLHBIX 0TBETOB — 1.

Crpykrypa anMuHHCTpaTuBHOTO persiaMmenta HE nommkHa copeprxate pa3aen:

A. GpOopMBI KOHTPOJIS 32 UCTIOJIHEHHEM aJIMUHUCTPATUBHOTO periaMeHTa

b. mpoekT pernamenTa

B. o0mue momoxeHus;

I'. cranmapT npeaocTaBieHs TOCYAAPCTBEHHONW WM MYHHUIIMIIAIBHOW YCIIYTH;

3aganue 14. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABIIBHBIN OTBET U 3alMILUTE €ro
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko.s1-Bo npaBUIIBHBIX 0TBETOB — 1.

B kakoli cpok B ciy4yae NMpOBEIEHUS OTKPBITOIO KOHKYpCa 3aKa3dyMK, YHOJIHOMOYEHHBIN
opraH, CHEIHaJU3UpPOBAHHAS OpraHM3alus O00ecleyuBalOT pa3MelIeHHe KOHKYPCHOI
JOKYMEHTAIUM Ha o(hUIIHaTbHOM caifte?

A. pa3mernieHue u3BeIeHNus 00 OTKPHITOM KOHKYpPCE OCYIIECTBIseTCs 3akazunkoM B EVC
Kak MUHMMYM 3a 20 1HeH 10 mpouenypbl BCKpPBITHS KOHBEPTOB (OTKpBITHS JOCTyla K
JIEKTPOHHBIM  3asiBKaM). 3aKa3uuMKy Takke MpPeJOCTaBIAETCS BO3MOXKHOCTb PpPa3MECTUTh
cBeZieHMst 0 KoHKypce B CMU.
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b. B 1eHb ee yTBepkKICHUS 3aKa3YUKOM, YIIOJTHOMOYEHHBIM OPraHOM
B. He menee ueM 3a 6 MecsI1IeB 10 AaThl IPOBEACHUS KOHKYpCa

3ananme 15. [IpounTaiiTe TEKCT 3a/aHus, BEIOEPUTE MPABMIBHBIA OTBET M 3AIMUIIUTE €TO
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYMTE.

Kos1-Bo npaBHIIBHBIX 0TBETOB — 1.

Kakoil U3 ykazaHHBIX HHMJKE€ IIapaMETPOB HE OTHOCHUTCA K INPEIMETY KOJUYECTBEHHOI'O
aHaJIM3a OLICHKU KauyecTBa MPEJOCTABICHUS TOCYAapCTBEHHBIX YCIYyT?

A. 10CTYITHOCTb U KOM(OPTHOCTb MPEIOCTABICHUS YCIYTH

b. konruecTBO 0OpalieHnii TPy MOJIYyYEHUHU YCIYTH

B. Bpems nomny4yeHus yciyru

I'. croumocTs yciyru

3aganusi KOMOMHUPOBAHHOIO THIIA C BHIOOPOM HECKOJIbKHX BAPUAHTOB OTBETOB M3
NPeIJI0KeHHBIX H Pa3BePHYTHIM 000CHOBaHHMEM BbIOOPA.

3aganue 16. [IpounTaiiTe TEKCT 3a/aHuUs, BEIOCPUTE MPABMWIBHBIA OTBET M 3AMUIIATE €TO
COOTBETCTBYIOIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko/1-Bo NpaBUJILHBIX OTBETOB — 2.

[Ipu npenocraBieHUH YCIyr B 3ekTpoHHOU Qopme mnocpeactBom OPI'MC EITMY,
MOPTAIOB TOCYIaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIYT cyObekToB P®d, a Takxke odummambHbIX
CaliTOB 3asIBUTEIIO0 00ECIIEUNBACTCS:

A. mosryueHre HHPOPMAIIHH O TIOPSIKE U CPOKAX MPEIOCTABICHUS YCIYTH

b. omnara rocynapCTBEHHOM IMOLUIMHBI 332 NPEAOCTABIEHUE YCIYlr M yIUlaTa WHBIX
TJIaTeXen, B3MMAaeMbIX B COOTBETCTBUH € 3aKOHOAATENILCTBOM Poccuiickon denepanun

B. ocyiiecTBiieHHE OLIEHKU Ka4eCTBa MPEIOCTABICHUS YCIYyTH

3aganue 17. [IpounTaiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABIIBHBIN OTBET M 3aMHIIUTE €T0
COOTBETCTBYIOIICH OYKBO, OTBET 00OCHYMTE.

Ko/1-Bo npaBMJILHBIX OTBETOB — 2.

[IpaBOBOI1 OCHOBOM pa3pabOTKH aIMUHUCTPATUBHBIX PETJIAMEHTOB SIBJISIFOTCS:

A. monoxxeHus GeaepasbHbIX 3aKOHOB

b. pemenus npaBUTEIbCTBEHHBIX KOOPAUHAIMOHHBIX OPTraHOB

B. nmomoxeHuss HopMaTUBHBIX NpaBoBbIX akTOB lIpesmnenra Poccuiickonn ®Penepauuu u
IIpaButenscTBa Poccuiickoit denepanyn

['. HOpMaTHBHBIE aKThl OpPraHOB WCIIOJIHUTEIBHON BIacTH cyObekTa Poccuiickoit
denepanuu

3aganue 18. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABIIBHBIN OTBET U 3alMILUTE €To
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

KoJ1-BO NpaBUJILHBIX OTBETOB — 2.

CrpykTypa  aOMUHHUCTPaTUBHOTO  perjaMeHTa JOJDKHA  COJEp)KaTh  pa3fedsl,
yCTaHaBJIUBAIOIINE:

A. ops10K 00’KaI0BaHUs PELICHHS B aIMUHUCTPATUBHOM OpraHe

b. cocTaB, mocienoBaTeNbHOCTD U CPOKHU BBIMOJHEHUS aIMUHUCTPATUBHBIX MPOLIEIYP

B. crannapt npenocraBieHus rOCyAapCTBEHHOW UM MYHUIIUIIAIBHON YCIIYTH

I'. 0cOOEHHOCTH BBIMIOJIHEHUS a/IMUHUCTPATUBHBIX IPOLEAYP B 3a04HOU (popMme

3ananue 19. [IpounTaiiTe TEKCT 3aaHusl, BRIOCPUTE MPABWIBHBIA OTBET U 3aMUIINTE €ro
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.
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Ko.1-Bo npaBUIIbHBIX 0TBETOB — 3.

OCHOBHBIMHU CIIOCOOAMHU Pa3MENICHUS 3aKa30B SBIISIOTCS:
A. KOHKYPCBI

b. copeBHOBaHUs

B. 3ampoc KoTUpOBOK

I'. aykumon

3ananme 20. [IpounTaiiTe TEKCT 3a/aHusl, BEIOEPUTE MPABMIBHBIA OTBET M 3aMUIIUTE €TO
COOTBETCTBYIOIICH OYKBOM, OTBET 00OCHYMTE.

KoJ1-BO NpaBUJILHBIX 0TBETOB — 3.

KnroueBbIMM NpUHLMIAMM KOHLENIMU «3JEKTPOHHOTO IPABUTEIbCTBA»  SIBIAIOTCA
CJIeAYIOINE:

A. yBenM4eHue J0CTYIHOCTH rOCYJapCTBEHHOM HH(pOpMAIMK U YCIIyT

b. BKiIFOUEHNE 00IIECTBEHHOCTH B ITPOIECCHI TOCYIaPCTBEHHOTO YITPABICHHS

B. »s¢ddexruBHOe wucnonpzoBaHMEe HUHPOPMALMU B LEISAX IMOBBILIEHUS KayecTBa
rOCyJapCTBEHHOTO YIIPABICHHS

I ymenbmieHue cdepsl aJMUHUCTPATUBHOIO YCMOTPEHHUS MPU  OCYLIECTBICHUU
rOCyJapCTBEHHBIX ()YHKIIMNA

IlepeuyeHnb 3a1aHUIT OTKPBHITOr0 THIIA JIJIsl IPOMEKYTOYHON aTTecTanuu (3K3ameH 5/ 6
ceMecTp)

3aganue 21. [Ipounraiite TekcT 3aganust. OTBET 3alMULIMTE Pa3BEpHYTO M 0OOCHOBAHO,
UCIIOJIb3YsI YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

B cBs3u ¢ TpymoycTpoiicTBOM, BaM HEOOXOAMMO OOpaTUThC B MHOro(yHKIIMOHAIBHBIN
ueHtp (ML) Bamiero paiioHa 3a BbIJauel CIpaBKM O HaJIM4UU (OTCYTCTBHM) CYAMMOCTH U
(unu) akTa yroJIoBHOTO MpeciieIOBaHUs JTMOO0 O MPEKPALIEHUH YTOJIOBHOTO MPecIeI0BaHNUS.

Onummre Bamu BO3MOXHBIE JAEWCTBHUS IO IMOJIYYEHHUIO KAyeCTBEHHO OKa3aHHOM
rOCy1apCTBEHHON yCIIyTH.

3aganue 22. [Ipounraiite TekcT 3aganuss. OTBET 3alMULINTE Pa3BepHYTO U 0OOCHOBAHO,
UCIIOJIb3YsI YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

B M®I] r. Komeiicka obpatunace cembsi [loTamoBbIX, y KOTOPBIX POJUIACH TPOWHS.
JIBoe W3 gmerell ABIAIOTCS JNETbMU-MHBAIMJIAMM 1O CIyXy M 3peHuro. Kakne conunaibHble
yCIyTU MOTYT OBITh UM IPEIOCTABIEHBI?

3ananme 23. IIpounraiite TekcT 3amaHus. OTBET 3aNHUIIUTE Pa3BEpPHYTO U OOOCHOBAHO,
HCIIOJIb3YS YETKHE KOMITAKTHBIE (OPMYITUPOBKH.

B M®I] ropoga CoOuHKM 3a Ha3HauUE€HHUEM KOMIIEHCAI[MOHHON BBHITUIATHI 0OpAaTUIIACh TP.
Tpudonona, 1968 roma poxaenus. OHa ocylIecTBISET yXOJ 3a cBoeil Marepbto, 1938 roma
poxieHus. B cBs3M ¢ 3aHATOCTBIO YXOA0M 3a Matepbio rp. Tpudonosa He paboraer. Mmeer nu
rp. Tpudonosa npaBo Ha Kakoi-T1M00 BUA KOMIIEHCAIIUOHHBIX BBITLIAT?

3aganue 24. Ilpountaiite Tekct 3amaHus. OTBET 3alUIINTE Pa3BEPHYTO U OOOCHOBAHO,
UCIIOJNB3YS YeTKHE KOMITAaKTHBIE POPMYITHUPOBKH.

I'paxxnanua MonoxoB B.I1. o6parmics B8 M®I] Hwkaekamckoro paiioHa ¢ BompocaMu
opopmiienus pasperienust Ha crpoutenbetBo (MXKC) m naznadenmem cyOcumuu Ha JKKY.
Nmeet nmu npaBo corpyauuk M®IL] npoBecTr 3TH 3asBICHUS KaK KOMIUIEKCHYIO YCIYTry?
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3ananue 25. I[IpounTaiite TekcT 3amanus. OTBET 3alUIIMTE PAa3BEPHYTO M OOOCHOBAHO,
UCIIOJIB3YS YeTKHE KOMITAKTHBIE JOPMYTUPOBKH.

I'paxxnanun Hedenos I1.C., oopatuics B M®DI 110 MecTy KUTEILCTBA € IEIBIO MOTyUEHUS
3arpaHuuHoro mnacnopra. CorjiiacHo HOpMaM JIEWCTBYIOLIETO 3aKOHOAATENbCTBA, MpPHU IMOJaue
JIOKYMEHTOB Ha €ro o(opmiieHHe MO MECTY KMTEIhCTBA CPOK M3TOTOBJICHHUS 3arpaHIacropra
cocraBisieT 1 kanenmapHblii mecsn. OJHAKO C MOMEHTa OOpalleHHs MPOILUIO YK€ IOJITOopa
MecsIa, YTO SBISETCS HECOOIII0IEHUEM CPOKOB MPEJOCTABICHUS YCIIYT.

CuuTarTcs 1M JTaHHBIE IEUCTBUS HETPAaBOMEPHBIMU?

IlepeyeHb THUMOBBIX TECTOBBIX 3aIaHUM JIS IPOMEKYTOYHOM aTTecTannu (IK3aMeH 5
ceMecTp /6 cemecTp)

1.IlpenocraBienne rocyAapcTBeHHbIX U MYHHUIMIAJIbHBIX YCJIYI OCylLIeCTBJIsieTCH B
COOTBETCTBMHU C:

1.  agMUHHUCTPATUBHBIMU PETJIAMEHTAMHU

2.  aAMHHHCTPATUBHBIMU CTaHAApTaMH

3. TOCymapCTBEHHBIMH CTaHAAPTAMU

4.  aIMUHUCTPATUBHBIMHU MPOLEAYpPAMHU

2.lloka3arem KadecTBA M  JOCTYNIHOCTH OKAa3aHMSl TOCYJAPCTBEHHBIX H
MYHUIHNIAJBbHBIX YCJIYT HA (peepabHOM YPOBHE OIpe/iesieHbl B:

1.  ®3-210 «O06 opranu3anuy rocyJapCTBEHHBIX U MyHHIIUIIATBHBIX YCITYT»

2.  VYxaze IIpesunenta PO Ne 601 «O06 OCHOBHBIX HANpaBICHUSIX COBEPUICHCTBOBAHUS
CUCTEMBI TOCYJaPCTBEHHOI'O YIIPaBICHUS

3. bromxernoMm xoaexce PD.

4.  Bce OTBETHI BEPHBI

3.B mesxkaynapoanbix crangaprax MCO ka4decTBo yciayr paccMaTpuBaeTcs Kak:

1.  creneHb ynOBIETBOPEHUS OXKUAAHUNA OTpEOUTENEH;

2.  OOLIyI0 COBOKYIHOCTb TEXHHUYECKHUX, TEXHOJOIMUECKHMX U OSKCIUTyaTallMOHHBIX

XapaKTEepUCTHK, OCPEICTBOM KOTOPBIX yciIyra OyJIeT OTBe4YaTh HYXJaM MOTpeOUuTens;
3. C IO3UIMHA COOTBETCTBUS MPEIOCTABISEMbIX YCIYT UX CTOMMOCTH.

4.  Bce OTBETHI BEPHBI

4.IlepeyeHb KA4eCTBEHHBIX WIN KOJIMY€eCTBEHHBIX XapaKTePUCTHK,
o0ecreynBaOIMX BO3MOKHOCTH OLICHKH YPOBHSI Ka4eCcTBAa YCJIyr, Ha3bIBAETCH:

1.  HOMeHKIaTypa moka3aresiel KadecTBa

2 WHIUKATOPHI KaueCcTBa

3 KJaccuuKalus nokasareneil kauecTpa

4.  creneHb KauecTBa

5. CoOBOKYNHOCTH OPraHM3alHOHHBIX, TEXHHYECKHUX, TEXHOJOTMYECKHX M HHBIX
XapAKTePUCTHK (KOJMYECTBEHHbIX M Ka4deCTBEHHBIX), ¢ NMOMOWILI0 KOTOPBIX YCJIyra
OoTBeyYaeT HYKIaM 3asiBUTeJIel, XapaKkTepu3yer ee:

1.  nmocrymHOCTbH

2. HaJIEKHOCTD

3. BOCTpeOOBAHHOCTH

4.  Bce OTBETHI BEPHbI

6. OObeKTOM MOHHUTOPHHIA Ka4yecTBA IPEIOCTABJICHUS TOCYJAPCTBEHHBIX
(MYHMUIHMNAJBHBIX) YCJIYT MOKET ABJIATHCA:

1. ormenpHas TocyAapcTBeHHas (MyHHUIMIIAIbHAs) YCIyra, pe3yJlbTaT KOTOPOM
ABJIIETCS. KOHEUHBIM (PEILAOIIUM )KU3HEHHYIO CUTYaLMIO) AJIs IIOJIy4aTelsl yCIyTu
2.  KOMIUIEKC TOCYJApCTBEHHBIX (MYHUIIMMAIBHBIX) YCAyr (KOMIUICKCHAs YCJyra), B

CBOEH COBOKYITHOCTH 00€CIIEUHBAIOLINI JOCTI)KEHUE 3asiBUTEIEM HEOOXOIMMOTO pe3ynbTaTa
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3. KOMIUIEKC TOCyJapCTBEHHBIX (MYHUIMIANBHBIX) YCIYT, OKa3bIBAEMbIX OTAEIbHBIM
OpraHOM I'OCyJIapCTBEHHOM BJIACTU WM MECTHOT'O CaMOYIIPaBJICHHUS

4.  Bce OTBETHI BEPHBI

7. Coraacuo Ykasy Ilpesuaenta P® or 7 mas 2012 roga Ne 601 «O0 0CHOBHBIX
HANPaBJIEHUSIX  COBEPHIEHCTBOBAHUSI CHCTEeMbl TOCYJAAapPCTBEHHOI0  YNpPAaBJEHHUSD)
nocraBjieHa ueab: K 2018 rogy ypoBeHb YAOBJIEeTBOPEHHOCTH rpaxaaH Poccuiickoii
Denepalui Ka4eCTBOM NPEAOCTABJICHUS IOCYIAPCTBEHHbIX U MYHHIIUIIAJIbHBIX

1.  nemenee 95 %

2. ue menee 90 %

3. ne menee 80 %

4.  100%

8. He3aBucumasi omeHka KadecTBa PpadoOThl OpraHu3anmii, OKa3bIBAIOIIMX
COHMAJIbHBbIE YCJIYTH, IPOBOAUTCS:

1.  rocynmapcTBEHHBIMHM OpraHaMu M OpraHaMy MECTHOI'O CaMOYIpaBICHUS

2.  PEUTUHIOBBIMH areHTCTBamMH, MpodeccuoHanbHbIMU  coobmecTBamu, HKO,
oOuiecTBeHHbIMU opranuzauusmu, CMU

3. 0OIIecTBEeHHBIMU COBETAMU B COOTBETCTBYIOIIEH chepe NesITeIbHOCTH

4.  BCeMHU BBIIIENIEPEUNUCTICHHBIMU CyOBEKTaMHU

9. K BakHeHIIMM XapaKTePUCTHKAM YCJIyrd, o0ecrne4uBaAKIIMM ee CIOCOOHOCTh
YOBJIETBOPSATH ONpe/e/ieHHbIe TIOTPeOHOCTH, OTHOCATCS:

1.  HageXHOCTH, OpeaynpeaAuTeNbHOCTD, BHUMATEIbHOE OTHOLICHHUE,
KOMMYHUKaTHUBHOCTb, I0BEPUTEIBHOCTD, JOCTYITHOCTb

2. UH(OPMATHUBHOCTb, JOBEPUTEIBHOCTb, CKOPOCTh, JOCTYITHOCTh

3. CIIOXHOCTb, YCIOBUS MOTPEONCHMS, CTAOMIBHOCTH, KOJHYECTBO BOBJIECYECHHOTO
NepPCOHAIIA, IPOAOKUTEIBHOCTD

4.  Bce OTBETHI BEPHBI

10. OamH w®3 BaKHBIX MHANKATOPOB OLECHKH J(PPEeKTHBHOCTH OKa3aHUs
MYHMIHMNAJIBHBIX YCJIYT SBJISIETCH:

1.  konmuecTBO OJaroJapCTBEHHBIX MUCEM

2. KOJIMYECTBO MPEJIIOKEHUN

3. KOJIUYeCTBO OOpalIieHHui U xkajnod

4. Bce OTBETHI BEPHBI

11. Ilox 3¢ dexTOM OKa3aHUS rOCYAAPCTBEHHON YCIYT'M MOHUMAIOT:

1.  ¢dakr oxazaHHWs ycImyrd, MOKET TPOSBIATHCS B BbIIAa4e MPaBOOOECIICYHBAIOIIETO

JIOKYMEHTa, B NEPEUUCICHUHU JACHEr, MPEeJOCTaBIeHUN HH()OpPMAIMK U Ip. B COOTBETCTBUU C
BUJIOM YCIIYTU U PErJIaMEHTOM

2.  BIUSHHUE YCIYTM Ha COCTOSIHHUE OOBEKTa-ToJydaTelss YCIyrd, a TakKe BIIHMSHHE
ycayru (¢ ydyeroM €€ J10JIM) Ha JOCTHKEHHE WHAMKATHUBHBIX COIHAIbHO-DPKOHOMUYECKUX
IOKa3aTelel 3aJI0)KEHHBIX B LIEJIEBBIE IPOTPaMMBbl, B paMKaX KOTOPBIX OKa3blBacTCs yClIyra

3. comep)kaHWE YCITyTH, BKJIFOYasi KOHEYHBIH U TIPOMEXYTOUYHBIN pe3yIIbTaThl

4.  Bce OTBETHI BEPHbI

12. Kakue Tpu OCHOBHbIE IPYNIIbI NOTPeOHOCTEH COCTABJIAIOT CHCTEMY NOTpPeOHOCTel
norpeduTesIeH 10 MOBOAY Ka4eCTBA M KOM(OPTHOCTH MOIYyYaeMBbIX YCIYT:

1.  uHpopManMOHHbIE MTOTPEOHOCTH
2.  MarepualbHble NOTPEOHOCTH
3.  dyHKUIHMOHAJILHBIE MOTPEOHOCTH

4, HYMOIIMOHAIBHEIE TOTPEOHOCTH
13. Kakme ¢dakTopbl O0Ka3pIBAIOT HEraTMBHOE BJIMIHME HAa Ka4eCcTBO M
KOM(OPTHOCTH rOCyAapCTBEHHBIX YCJIYT:

© PI'YTHUC



erone | OEJEPAJIBHOE TOCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/IBHOE CMK PTYTUC
VYPEX[IEHVE BBICIIIEFO OBPA3OBAHVISI

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

PFYTHC TYPV[?)MA "1 CEPBUCA» Aucm 72
1.  paspemieHue xajio0 ¥ MEPBUYHBIX KOH(MIUKTOB
2.  HEJAOCTaTOYHBIA YPOBEHH MPOPECCHOHAIN3MA U KIIMEHTCKON OPHEHTALIMY TIepCOoHAalIa
3. OTCYTCTBHUE CTaHIAPTOB KOM(MOPTHOCTHU rOCYCIYT
4.  OTCYTCTBUE CHCTEMHOTO MOHHUTOPWHTA Ka4eCTBa OKA3aHUs TOCYCIyT

14. Cranaapt o0cyKUBaHUS BKJIIOYAeT TaKue TPeOOBaHUs, KaK:

1.  npuopureT BEXIUBOCTH

2.  BpeMs OTBETa Ha 3BOHKU

3. mepeueHb KOMIIETEHTHBIX JIMI, C KOTOPBIMH MOXKHO CBSI3aThCSI IO IOBOJIY
HEeHaJyIexalei paboTel

4. Bce OTBETHI BEPHBI

15. Yrto siBisieTcs HeMOCPeACTBEHHBLIM IIOKAa3aTejeM KayecTBa IMpel0CTABJIEHHUS
roCy/1apCcTBeHHBIX (MyHHIMNIAIbHBIX) YCJIYT:

1.  ucnonHeHHE aJMUHHCTPATHUBHBIX PErIAMEHTOB OPTraHOB MCIIOJHUTEIHHON BIACTU

2.  BHEIPEHHUE COBPEMEHHBIX TEXHOJIOTHH YyIpaBICHUS

3. pOCT COLMaIbHO-9KOHOMUYECKUX MOKAa3aTeNeil pa3BUTHUS CTPAHbI (PETHOHA)

4.  ypoBeHb  YIOBJETBOPEHHOCTHM  HACEJIEHUEM  KayeCTBOM  IPEAOCTaBJICHUS
rOCyIapCTBEHHBIX (MyHHUIIUTAIBHBIX) YCIYT

IlepeyeHb THUMOBBIX NPAKTHYECKUX 3aJaHHI [UISI NMPOMEKYTOYHOIH aTTeCTAINU
(3x3ameH 5 cemecTp /6 ceMmecTp)

3ananue 1.

Ha ocHOBaHMHM OTKpBITBIX JaHHBIX (ITOPTAJIOB OPIaHOB BJIACTH) COCTaBUTh CXEMY
«/locTynmHOCTb U Ka4eCTBO IOCYIapCTBEHHBIX (MYHULIUIIATbHBIX) YCIYT».

VYka3zaHue: BbIOpaTh ONHMCAHUWE TOCYJApCTBEHHON YCIYrM, IMPOBECTH CXEMaTH3allMIo
TpeOOBaHUI K Ka4eCTBY.

AocrynHocTe

M KavyecTso
rocyaapcraseHHbIX
(MyHMLUMNAN LHBIX)
ycnyr

3amanue 2

[IpenyioxuTe CBOIO MHTEPIPETAINIO TEPMHUHA «KA9E€CTBOY.

O06o03HaubTe C MOMOIIBI0 PHUCYHKA OCHOBHBIE IIEHHOCTH, COCTAaBISIONINE, MO BalleMy
MHEHHIO, KAYECTBO TOCY/IAPCTBEHHOMN (MYHUIIMTIAIIbHON) YCITYTH.
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3ananue 3.
CooTHecuTe 3Talbl epexoa Ha MpeJoCTaBICHUE TOCYAAPCTBEHHBIX YCIYT U UCIIOJIHEHHE
TOCY/IapCTBEHHBIX (DYHKIUU B AJIEKTPOHHOM BHJE (heaepaabHbIMU OpPTaHaMHU HCIIOJTHUTEIHHON
Binactu Poccuiickoit ®enepanuu co CTaAUsIMU 3pEIOCTH 3JIEKTPOHHOTO IPaBUTEILCTBA,
3aI0JTHHUB TAOJIHITY.
Cranust 3pesioCTH AJIEKTPOHHOTO | DTarbl Mepexo/ia Ha MPEA0CTaBICHUE TOCYIapCTBEHHBIX
MIPaBUTENLCTBA YCIIYT ¥ UCTIOJTHEHHE rOCYyIapCTBEHHBIX (DYHKIIHII B
AJIEKTPOHHOM BHUJIE (peepabHBIMH OpraHaMu
MCIIOJHUTENIbHOM BiacTu Poccuiickoit Denepannu

WNHubopManmoHHOTO IPUCYTCTBHUS
WNHTEepakTUBHOTO B3aMMOJIEHCTBHS
TpaH3aKIIMOHHOTO
B3aUMOJCICTBUSA
Tpancdopmarus
rocyJAapCTBEHHBIX
aJMUHUCTPATUBHBIX MPOIIEYP
[Ipoananu3upoBath NOMy4YEeHHYIO HH(DOPMAILIMIO U OTBETHTH Ha BOTIPOC:
CooTBeTCTBYET JIM TEKYIIMH 3Tal YpOBHIO IPENOCTABIEHHUS T'OCYJAapPCTBEHHBIX YCIYT U
WCIIOJTHEHUE TOCYJapCTBEHHBIX (DYHKIUN B SJEKTPOHHOM BHJE 3asSBICHHOMY B PAaCIOpPSIKEHUU
[IpaBurensctBa Poccuiickoit deneparnun? OTBET apryMeHTUPYHTE.

3anganue 4.

OnumuTe Ha TpUMepe KOHKPETHBIX (2-3) roCyAapCTBEHHBIX MM MYHUIUNAIBHBIX YCIIYT,
KaKMMHU METO/IaMU MOKHO OLICHMTb I0Ka3aTeNIM Ka4eCTBa IAHHBIX YCIYT. 3aloJIHUTE Ta0JIuLy.

No [Tokazarenu kauecTBa MeToabl OLIEHKH
1/

1. | YpoBeHb  yIOBIETBOPEHHOCTH  TpakJIaH
KaueCTBOM MPEAOCTABISIEMON YCIYTH

2. | HocTyn rpaxkaaH K TOIYYSHHIO YCIYT TI0
MIPUHIIAITY «OJTHOTO OKHA»

3. | Bpemst oxxuianus B ouepen

3aganue 5.

Ucnonb3yss «MeTouKy OILIGHKH BBITIOJHEHUS TOCYIApCTBEHHOTO 3alaHUs OOJACTHBIMU
Ka3EHHBIMU YUPEKACHUSIMH (LIEHTPAaMU 3aHATOCTH HACEICHHUS)» HEOOXOAUMO:
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- IPOU3BECTH pacueThl kpurepus «KonnuecTBo noTpeduTenelt rocy1apcTBEHHON YCIyT
- JIaTh OIICHKY BBIMOJHEHUS TOCYJAPCTBEHHOTO 3a/IaHUsI 10 KaXKI0MY ITOKa3aTelto.
[Toxazarenu st pacueroB Kputepus «KomamuectBo norpeduTenel rocy1JapcTBEHHbBIX YCIYT»

Neri/in

HaumenoBanue
oKasareist

KonuuecTBo norpedbuTeneit

rOCy/IapCTBEHHBIX YCIYT

OrneHka

IJ1aH
qcCII.

¢axr,
vell.

%

BBITIOJTHCHUA

HNudopmupoBanue HaceJeHUs u
paboTonareneil O TMOJIOKCHUH Ha PHIHKE
TpyZa (HeonpeaeJIeHHbIM KPYT JINIL);

-MH()OPMUPOBAHHE TPAXKIAH O MOJIOKEHUH
Ha pPbIHKE TPYyJa;

281,17

100,5

-uHpopMupoBanue  paboromarerneii o
NOJIO)KEHHH Ha PhIHKE TPyAa

Opranusanus  sIpMapoK  BakaHCUH U
yueOHBIX pabOYuX MECT, €]l

60,86

32,6

Opranuzanus MTpOBEICHUS OITAYNBAEMBIX
0OIIIECTBEHHBIX pabOT

2652,82

1069,70

Opranuzanus BPEMEHHOI'0
TPYAOYCTpOHCTBA:

- HECOBEpIICHHOJIETHUX TIpaxJaH B
Bo3pacte oT 14 1o 18 et B cBOGOAHOE OT
yueObl Bpems,

2419,60

1117,50

-0e3pabo0THBIX Tpa)<JIaH, UCIBITHIBAIOIINX
TPYIHOCTH B TTIOMCKE PabOTHI,

399,94

187,20

-0e3pabOTHBIX TpaxaaH B Bo3pacTe OT 18
no 20 et UMEIOLIMX  CpeaHee
npodecCuoHAIbHOE  00pa3oBaHUE u
UIIYIINX pabOTy BIEPBBIE

117,56

29,0

Opranuszanus npodeccnoHaIbHON
OpUEHTAllMM TpaXJaH B MLEIsIX BbIOOpa
chepsl  gedrenbHOCcTH  (Tpodeccun),
TPYAOYCTpOICTBa,  MPOQEecCHOHATBHOTO
o0y4deHus

10,91

[Tcuxonoruueckas HoJIepIKKa
6e3pabO0THBIX MpaXaaH

148,0

36,4

Hampasnenue TUIS MOJTyYeHUS
MpoPECCHOHAIBHOTO ~ OOy4YeHUs WM
MOJTyYeHUs JIOTIOJTHUTEIHHOTO
poQeCCHOHAIBHOTO o0OpasoBaHus,
BKJItOUasi 00y4YeHUE B IPYroll MECTHOCTH:

- 6e3pabOTHBIX TpakJaH;

12585,32

2378,40

- )KCHIIMH B MEPHUOJI OTIYCKa MO YXOay 3a
pebeHKOM B BO3pacTe 70 3-X JIeT

1258,68

437,04

OxkazaHue COJCUCTBUA CaMO3aHSITOCTH
0e3paboTHBIX TpaKJiaH, BKJTFOYAst
OKa3aHuC TrpaxaaHaMm, IIPU3HAHHBIM B
YCTaHOBJICHHOM TIOpsJIKE Oe3pabO0THBIMU

2250,0

1178,9
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u TpaXXJaHaM, IIPpU3HAaHHBIM B

YCTaHOBJICHHOM TMOpsiIKe 0e3pa0O0THBIMH
U [poweAmuM  NpodeccruOHAIbHYIO

HOJTOTOBKY, HEePEnoArOTOBKY u
HOBBILICHUE KB (UKAIN o
HAaIpaBJICHUIO OpraHoB CITY>KOBI
3aHTOCTH, eIMHOBPEMEHHYIO
¢uHAHCOBYIO IIOMOUIb pu ux
rOCY/IapCTBEHHOM perucTpanuu B
Ka4yecTBe IOPUMYECKOTO nuLa,
WHIUBHTyJIbHOTO IpeANpUHUMATEIS,

ambo  KpecTbSHCKOro  ((pepMepcKoro)
XO035IMCTBA, a TaKXe eIMHOBPEMEHHYIO
(UMHAHCOBYIO IIOMOIIL Ha IMOATOTOBKY
JOKYMEHTOB  JUIi ~ COOTBETCTBYIOLICH
rOCYJapCTBEHHOMN pErucTpanuu

CogneiicTBUe  TpakJaHaM B IOHCKE
9 |momxopnsmiel paboTel, a pabotonmarensm B | 7346,40 7434,40
noa00ope HEOOXOIMMBIX PAOOTHHKOB

Opranuzanus OCYILIECTBIECHUS
COLIMAJIBHBIX BBIILJIAT IrpaXa1aHamM
10 |1 PBIIANAM, | 597591 20 | 157532,10
HpI/ISHaHHI)IX B YCTaHOBJIeHHOM HOpHI[Ke
06e3paboTHBRIMU

CopeiicTBre 6e3pabOTHBIM TpaklaHaM U
YJIeHaM UX CeMel B IiepecesieHUH B
JPYT'yI0 MECTHOCTh Ha HOBOE MECTO

. 15,5 -
11 |xwurenbcTBa JUIS TPYAOYCTPOICTBA MO
uMerolIeiics y Hux npogeccuu
(crienMaabHOCTH)
CopneiicTBre 6€3pabOTHBIM IpaX/1aHaM B
1o |Tepeessie B IPYTYIO MECTHOCTD 1T 10.0 11.20

BPEMEHHOI'O TPYAOYCTPOICTBA 110
MeronIeiicst y Hux npodeccuu

OxkazaHue coIeliCTBUS B TPYAOYCTPOICTBE
13 | Ha obopymoBaHHBIC (OCHANICHHBIC) 1356 1218
paboune Mecta

3aganue 6

Onummre CcXOACTBA M OTJIMYUS TOCYJApCTBEHHBIX W MYHHUIMMAIBHBIX  YCIYT,
IIPEIOCTABIsAEMBIX B paMkax peanusauuu Ne 210-®3, u yciayr, IpenocTaBisieMblX B paMKax
peamm3armu Ne 83-D3, 1o cieayonM KPUTEPUSIM: MTPABOBOE PETYIMPOBAHUE, PETIaMEHTAIIHS,
NOTpEeOUTENH, UCTIOTHUTENHN, (UHAHCOBBIE OCHOBBI.

3aganue 7

OneHnTe BO3MOXHOCTh IIPUMEHEHHSI PA3JIMYHBIX METOJIOB HMCCIEAOBAHMS K IapaMeTpam
KAa4eCTBa MPEJOCTABIICHNS TOCY1apCTBEHHBIX U MyHULIMIIAIBHBIX YCIIYT.
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CoOmoenne CTaHIapTOB Ka4decTBa
MIPEOCTaBIICHUS YCIYT, B TOM YHCJI€ CTaHJIapTOB
KOM(DOPTHOCTH MPEIOCTABICHUS YCIYT

[IpoGiieMbl, BO3HHUKAIOLIUE Yy 3asBUTENCH Mpu
MIOJIYYEHUU YCIYTU

VY I0BIETBOPEHHOCTh TOJy4aTenell yclyru ee
KaueCTBOM M JOCTYMHOCTBhIO (B IIEJIOM M TO
HCCJIETyeMbIM MapaMeTpam)

®aktel  oOpamenust 3asButens B MOII,
0o0yCIIOBJIEHHbIE  TPeOOBaHUSIMHU OpraHoB
WCIIOJHUTEIIBHOW  BJIACTH, OPraHOB MECTHOIO
camoynpasneHus, a takxke M®I[ HeoOxoaumbIe
JUISL TIOJTYYEHUSI KOHEYHOT'O PE3yJIbTaTa YCIyru

[TpuuuHbl OOpalieHuit (TOBTOPHBIX OOpAICHHIA)
3asIBUTEIIS B MOI], 00yCIIOBJIEHHbIE
TpeOOBaHUSMHU OPTaHOB MCIIOTHUTEIHLHOU BIIACTH,
OpraHOB MECTHOTO CaMOYIIpaBJCHHUS, a TakKkxKe
M®II, HeobxoauMbIe A7l TIONyYEHUs KOHEYHOTO
pe3yabpTaTa yCIyTru

HopmatusHo YCTaHOBJICHHbIE COCTaB u
KOJMYEeCTBO oOOpamenuit 3asButenst B MODII,
00yCIIOBJIICHHBIE TpeOOBaHUAMU OpraHoB
WCTIOJIHUTEIIBHOW  BJIACTH, OPraHOB MECTHOIO
camoynpasneHus, a Takke M®II, HeoOxoaumbIe
JUISL TIOJTYYEHUSI KOHEYHOT'O Pe3yJibTaTa yCIyru

@DakTUYEeCKHEe COCTaB U KOJIWYECTBO OOpalieHui
3asBUTENS B ML, 00yCIIOBJICHHbBIE
TpeOOBAaHUSMHU OPTaHOB MCIIOTHUTEIHLHON BIIACTH,
OpPraHOB MECTHOTO CAaMOYTIPABJICHUS, a TaKXe
MOII, HeoOXxoauMble AJIs MOTYYCHHUS] KOHEUHOTO
pe3yJibTara yciIyru

@akThl (UHAHCOBBIX 3aTparT 3asBUTENS MpU
MOJIyY€HUU UM KOHEYHOTO pe3yJsibTaTa YCIyTH

HopmatuBHO  ycTaHOBJIEHHblE  (DUHAHCOBBIE
3aTpaThl  3asBUTENs TpPU  [OJYYEHUU UM
KOHEYHOI'0 pe3ysbTaTa yCIyTu

dakTudeckne (HUHAHCOBBIC 3aTPAThl 3asIBUTENS
IpH  TMOJTYYCHHH WM KOHEYHOTO pe3yibTara
yernyrd (Mo BceM  (PaKTUYECKH HEOOXOIUMBIM
oOpaleHussM ¥ B II€JIOM Ha TOJIYYCHHE YCIIYTH),
OTKJIOHEHHE  (DaKTHUYeCKMX  3HAYCHHH  OT
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HOPMATUBHO YCTAaHOBJICHHBIX 3HAYCHUI

Bpemennsie 3atpaThl 3asiBUTEINS MPH MMOTYYCHUH
UM KOHEYHOTO pe3y/ibTaTa YCIYI'H: HOPMAaTHBHO
yCTaHOBJCHHBIE ©  (hakTHueckue (10 BCEM
HEOOXOAMMBIM OOpAIICHUSM U YCIYTe B IIEJIOM) U
WX OTKJIOHEHUE OT HOPMATHBHO YCTAHOBJICHHBIX

Hannune IUIaTeXKeH, HE UMEIOIIUX
JIOKYMEHTAJILHOTO TIOJITBEPKACHUS B CBS3U C
MOJIYYCHUEM YCITYT

[Tpuunnb IUIaTeXKeH, HE UMEIOIINX
JIOKYMEHTAJIBHOTO TIOJTBEPXKACHUS B CBS3U C
MOJTyYEHUEM YCITYT

@aKThl TPUBJICYECHUS 3asBUTENSMU MOCPEIHUKOB
IpY NOJTY4YEHUH YCIYTH

HpI/ILII/IHBI ITPUBJICUCHUA 3as1BUTCIIIMU
HOCPETHUKOB MpPHU IOJIYYEHUU YCIYyTd, B TOM
YHclie B CHIly TpeOOBaHUM (IOOYXAEHUSI) OPraHOB
UCTIOJIHUTENIBHOW  BJIACTH  (OpPraHOB MECTHOI'O
CaMOYIIpaBJICHMs] ), IPEAOCTABISIOIUX YCIYTy

JlonosHUTENbHbIE napameTpsl KayecTBa
NPEJOCTABICHUS]  YCIYT, HCCIEeAyeMble TIpU
POBEIECHUHU MOHHUTOPHHTA, UCXO0s u3
0coOeHHOCTEHN HCCIIETyEMBbIX YCIyT,
BO3HUKAIOIIMX NP UX MPEIOCTABICHUN IPOOIIeM,
3aIIpOCOB UX MOJIyYaTeIen

3aganue 8.
3anonHuTe 00pasell AMEKTPOHHON KapTOUKU rOCYAapCTBEHHOW (MyHUIIUTAIBLHOM) YCIYTH,
MIPEIOCTABIIIEMO Yepe3 MopTall:

OIMMCAHUC YCIIYT'U:

IIOJIHOC Ha3BAaHUC,

ouIMaIbHOE Ha3BaHUE;

Tpe6OBaHI/I$I I10 CPpOKaM;

Ha3BaHME MPOLEAYPHL;

OCHOBAHMC JJIs1 OKa3aHUA YCIIYI'U;

KAaTerOpHHM MOJTydaTeneil;

oIjaTa;

JIOKYMEHTHI (HEOOXOIUMBIE JJIST TIOJTYICHHS
YCIyTH);

azpeca u TenedoHsl (opraHa BIacTH —
VCIIOJTHUTES);

KaK MOJIyYUTh YCIYTY:

OIMMCAHUE MPOIECCa 3aKas3a,

CIIOCOOBI moaavu 3asiABKU,

CrocoObl OJTyYEHUS Pe3yNbTarta;

KOHCYJIbTaTUBHYIO ITOMOIIb IO BOIIPOCAM!

Y4acTBYIOIIME OPraHU3aLNH;

pe3yNbTaThl OKA3aHUS YCIIYTH;
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dukcanus pe3yapTaTa OKa3aHHsl YCIYTH;

BO3MOJXHBIC UTOI'M OKa3aHUAd YCIIYTH,

mpaBa 3asiBUTENS M 003aHHOCTH OpTraHa
BJIACTHU,

MOPSITOK 00KAJIOBAHMUS;

HOPMAaTUBHO-TIPABOBBIE aKThI, PETYIUPYIOIINE
OKa3aHUE yCIIyTH.

3ananue 9.

3anonauTe (GopMy ANIS DICKTPOHHBIX 3alPOCOB TOCYIApCTBEHHBIX ycIyr B cdepe
oOpazoBanus uepes PIII'Y.

Pe3ynpraT MOMCKOBOTO 3aIrpoca NPeICTaBUTh B (hopMe TaOJIUIIbI.

No HaumenoBanue 3anpoca Anpec 3ampoca Ha PIII'Y

WIN| -

3amauue 10.

CocTaBuTh HEpapxXui0 HOPMATUBHBIX TPABOBBIX AaKTOB YIpPaBIEHUS, NPUHUMACMbBIX
dbenepaibHBIMA ~ OpraHaMyd  UCIIOJIHUTEIIbHOW  BJIACTH, OMNpPEACIIMB B HEM  MECTO
aJIMAHUCTPATHBHBIX PErJaMEHTOB IMPEJOCTABJICHUSI TOCYIAPCTBEHHBIX W MYHHIIAIAIBHBIX

YCIIYT.

Saganue 11

3anonHUTE TaONMIly, yKa3aB IepeueHb HOPMATHBHO-TPABOBBIX AaKTOB, PETYIUPYIOIINX
HpCI[OCTaBJ'IeHI/Ie MYHI/IIII/IHaJ'II)HI)IX ycnyr.

B kauecTBe nmpuMepa UCIoIb30BaTh HE MeHee 3-X MyHHUIIMIIATbHBIX 00pa30BaHUN

Ne HanmenoBaHne MyHUIIMNIAIBHON YCIIYTH HopmaTuBHO-TIpaBOBBIE aKTHI,
n/n peryaupyrolue
IIPEIOCTABIICHUE

MYHUIMNATIBHON YCIyTH

1 | Ilepeodopmiierne pa3pelieHus Ha MPaBO OpraHU3aAINN
PO3HUYHBIX PHIHKOB

2 | YTBepKIeHHE CXEMBI PACIIOIOKEHHS 3eMEITHbHOTO
ydacTKa Ha KaJaCTPOBOM ILIAHE UM KaJacTpOBOU
KapTe COOTBETCTBYIOUIEN TEPPUTOPHUH

3 | Beiaua konuii apXMBHBIX JOKYMEHTOB,
IIOJITBEPKNAIOLINX PABO HA BJIAJICHUE 3eMIIeH

4 [Ipuem 3asBneHui U oprasu3anys NpeaoCTaBICHUs
rpakJIaHaM CyOCHIMI Ha OTUIATy KHUJIBIX TTIOMEIICHHI
Y KOMMYHAJIbHBIX YCIIYT

5 | Brigaua paspemenuit Ha BCTyIieHUE B Opak
HECOBEPUICHHOJIETHUM JIMIaM, JOCTUTTLINM BO3pacTa
IIECTHAJIATH JIET

3ananue 12.
3anoJHUTe TaOIHILy.
| OcuoBauue nenenus | Bune! yenyr
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3aganue 13.
3anonHuTe Tabmuiy « TUIBI yCIIyT B 3JIEKTPOHHOHN hopMe»
Tuns! ycayr B Copnepxanue
AJIEKTPOHHOU (hopme
WudopmupoBanue
OnHocTopoHHEE
B3aHMOJICHCTBHE
JBycTopoHHEe
B3aHMOJICHCTBHE
Opunnueckn  3HaunMoe
JIBYCTOPOHHEE
B3aHMOJICHCTBHE
3amanue 14.
3anonaute Tabnuiy, npuses no 10 mpuMepoB CIEAYIONUX YCIYT:
VYenyru, nojtydeHrue KOTOPBIX BO3MOXKHO 4epe3 | Y CIIyru, MoJydeHHe KOTOPBIX HE BO3MOXKHO
EIIT'Y nmu MOI] yepe3 EIITY nim MOI]
3aganue 15.

3anonaute Tabauny «Posm yyacTHUKOB HH(MOPMAIIMOHHOTO B3aUMOIEHCTBUS»

Ponp yuactHuKa

Kto sBnsercs Y4aCTHUKOM

@DyHKIIUN yYaCTHUKA

MH(OPMALIHOHHOTO MH(OPMaLIMOHHOTO HMH(}OPMALIMOHHOTO
B3alMOJIEICTBHS B3aMMOJEICTBUS B3aMMOJEICTBHS
3amanue 16.

[aiite omnpeneneHue NOHATHM aJIMHUHUCTPATUBHOE JEWCTBUE W AJMUHHUCTPATUBHAS
aIMUHUCTPATUBHBIX JEHCTBUH MW aJIMUHUCTPATHUBHBIX

npouenypa. IlpuBenure mnpUMEpHI

poLeayp, TAOIHUILY:

AIMUHUCTPaTUBHOE IEHCTBUE ‘

AJIMUHHUCTpATUBHAs POLEAYypa
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[IpoBenenune ciyxxeOHOW MpoBepke B opraHe | MHpopMupoBaHue 3asiBUTENS O XOJI€ OKa3aHUs
VICTIOJIHUTEJIbHOM BJIACTH YCIIYTH
Samanue 17.

W3y4uTh TEpPMHHBI M ONIpeieNieHns B 00nacTu kauectsa ucnoibsiys I'OCT ISO 9000-2011.
CucremMbl MEHEKMEHTA KauecTBa. Pe3ynbTarhl paboThl 0pOPMHUTE B TAOIHIIE.
TepMuHBI 1 ONIpe/ieIeHUs B 00J1aCTH KayeCcTBa

Tepmun OnpeneneHue

KauectBO

TpeboBanue

Y 10BJIETBOPEHHOCTH NTOTpEOUTENEH

anaBneHI/Ie KadycCTBa

Oo0ecrieueHne KauecTBa

VYirydiieHue KauecTBa

3aganue 18.

CpaBHUTENBHBIN aHANU3 ONpEACNICHUIN MOHSATUS «TOCYAapCTBEHHBIH 3aka3y». OmnucaHue
3alaHus: B HAYYHO-HCCIIEJAOBATEIbCKOM UM 3aKOHOJATCIILHON MPAaKTUKE HCIIOIb3yeTCs
MHOXECTBO ONpEICICHUIA TOHATUS «TOCYJapCTBEHHBIA 3aka3». Bama 3amadya mnpoBecTd
CpaBHI/ITeJ'IBHI)II\/'I aHaJlIn3 HpeI[CTaBJ'IeHHI)IX OHpC}IGJ’IGHI/Iﬁ OHOI'O IIOHATHA, OHpe)ICJ'II/ITI)
00s13aTeNbHBIE COCTABISIONIME TOHSATHUS, OXapaKTepH30BaTh JOCTOMHCTBA U HEAOCTATKU
OHPGHCHCHHﬁ, BBISIBUTH OFpaHquHHH B UCITOJIb30BaAHNHN OHpC}ICJ’IeHI/Iﬁ ITIOHATHA.

3aganue 19.
Beigenure MOTPEOHOCTH  pa3jiMYHBIX TPYNI  MOTpeOUTENnell  KOHKpeTHhIX  (2-3)
rOCy/IapCTBEHHBIX WJIM MYHUIIMNIAIBHBIX YCIIYT. 3alI0JIHUTE TaOIUILY.

Ne Kareropus norpedureneit Benymue norpedbHocTH
n/m
1.
2.
3.
3amanue 20.
[Ipoananusupyiite OpraHU3aIHII0 MOHHUTOpPHUHTA KadecTBa MPEI0CTABICHHS

rOCyJapCTBEHHBIX (MYHHMIMIIAIBHBIX) YCIYT B KOHKPETHOM MyOJIMYHO-TIPAaBOBOM OOpa30BaHHMU:
MOKa3aTelu, METOMbl, TMEePUOJUYHOCTb, CYOBEKThl oOueHkH. OueHure 3¢PEPEeKTUBHOCTh
IIPOBEJCHUS] MOHHUTOpPHHIA KadyeCcTBa IPENOCTABIECHUS TOCYAAPCTBEHHBIX M MYHHUIMIAIbHBIX
ycnyr. PazpaOotaiite pekoMeHJalMK IO COBEpPIIEHCTBOBAHWIO MOHMTOPHUHTA KauecTBa
NpPEJOCTaBIEHUs] TOCYAAPCTBEHHBIX W MYHHUIMNAJIBHBIX YCIAYyr B  MyOJIWYHO-TIPABOBOM
00pa3zoBaHUH.

Samanue 21.

W3yunte cTaTUCTUKY, JaHHBIE MOHUTOpHHTA paboTel CMOB Ha pernoHalbHOM YpOBHE 3a
npeaplaymuii  rox  (kBapTayu).  BeimenuTe  OCHOBHBIE — TEHACGHIMM W TPOOJIEMBI
¢ynkunonuposanuss CMOB.
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3amanue 22.

[Tpoananusupyiite TEXHOJIOTHYECKYIO CXEMY IIPEIOCTABIICHUS KOHKpETHOU
rOCyIapCTBEHHOW WJIM MYHUIMOAIBHON YCIYyrd B dJeKTpoHHOM ¢opme. Ouenure ee
COOTBETCTBUE aIMUHUCTPATUBHOMY PETJIAMEHTY YCIYTrH, a TAKK€ HOPMaTUBHBIM TPEOOBaHUAM K
€€ CTPYKTYpPE U COAEPKAHUIO.

3amanue 23.

[Ipoananuzupyiite TEXHOJIOTHYECKYIO cXemy MPEA0CTABIICHUS KOHKPETHOU
FOCYJapCTBEHHON WM MYHHIIMIAIBHOM YCIyrd B dJekTpoHHOH ¢dopme. Ornenure ee
COOTBETCTBUE aIMUHUCTPATUBHOMY PETIAMEHTY YCIYTH, a TAK)KE HOPMATHBHBIM TPEOOBAHUAM K
€€ CTPYKTYpE U COACPIKAHHUIO.

3aganue 24.

[Ipoananusupyiite TEXHOJOTHYECKYIO cXemy MPEIOCTABIICHUS KOHKPETHOM
rOCyIapCTBEHHOW WJIM MYHUIMOAIBHON YCIyrH B 3JeKTpoHHON ¢opme. OueHure ee
COOTBETCTBHUE /IMUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, & TAK)K€ HOPMATUBHBIM TPEOOBAHUSIM K
€€ CTPYKTYpE U COACPIKAHHUIO.

Ha ocHoBe n3yueHHOro MaTepuasa 3arnojHuTe TabIuiLy:
TEXHOJIOTHYECKas cxema aJIMMHHUCTPATUBHBINA PETIAMEHT
MIPEAOCTABIICHUS YCIYTH MIPEAOCTABIICHUS] YCIYTH

CX0ICTBO ITOHITUH
Paznuuusa nouatut

3aganue 25.
[lpencraBeTe B QopMe Mpe3eHTAlMH  aJrOPUTM  TOJIYYEHHs] TOCyIapCTBEHHOMH
(MyHUIIMIIAJIBHOI ) YCIIYTH MO BBIOOPY CTYJEHTA.

3aganue 26.

JlaiiTe TpaBWIBHYIO IIOCJIEI0BATEIBHOCTh «CTPYKTYPUPOBAHHOIO IIpOLIECCA OKa3aHMs
yCIyr» MO CIAEAYIOUMM «Ojokam» (T.e. HYXHO HPaBWJIBHO OTPa3UTh IOCIEA0BAaTENbHOCTh
yKa3aHHbIX OJIOKOB): OCHOBaHME; OH(PQEKT, cocTaB; YCJIOBHUE; KOHEUYHBIN pe3ybTar;
IIPOMEKYTOUHBIN PE3yJIbTAT.

Samanue 27.

CocraBbTe CXe€My aJMUHHMCTPATHUBHBIX JEHUCTBMM W TpoUeayp 1O KOHKPETHOU
rOCyJapCTBEHHON (MyHHMIMMIanbHOW) ycayre. Kakue mpormeaypsl W JEUCTBUS  MOXKHO
HCKIIIOUHTD?

3ananue 28.

Ouenute MoTpeOHOCTh MOTEHIHUANBHBIX MOJyyaTesled B KOHKPETHOM TOCyAapCTBEHHOM
(MyHMLMIIAIBHOM) ~ yciyre,  IpPeNoCTaBIsieMON  TOCYAapCTBEHHBIM  (MYHHULUIAIBHBIM)
yupexeHueM. /st atoro oneHure:

1.  YHCIEHHOCTb U CETMEHTHI MOTEHIMAIBHBIX MOJyyaTesIel yCayr;

2.  3HA4YCHHS TOKa3aTelied MOTpeOHOCTH B JIAHHOH yciayre (B TOM umcie 00 oObeme
yJIOBJIETBOPEHHOM, HEYJJOBJIETBOPEHHOM U JIATEHTHOM MOTPEOHOCTH);

3.  3HAUeHHUs IIOKa3aTesled, XapaKTepU3YIOIUX I[OTPEOUTENbCKUE IPEeINOUYTEHUs
(cpenHuit 06BEM yCIyT Ha OHOTO MOTy4yaTessi, TPeOOBaHUS K KaUeCTBY M COCTaBY YCIYT U JIp.).

3amauue 29.
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N300pa3ure B3aMMOEICTBHE YYaCTHUKOB IpOIEcca MPEAOCTaBICHUS FOCYAapCTBEHHBIX
(MYyHULIMTIAJIBHBIX ) YCIYT HA COOTBETCTBYIOIIEM YPOBHE.

Jns  npumepa BO3MOXHO HCIIOJNB30BaHHE OTACIBHBIX CyOBeKTOB PD 17001
MYHHIIUITATUTETOB.
PernonanpHble yciryru MyHUIMITATBHBIE YCITYTH
Hasnauenue enuHoBpeMeHHOT0 mocobus ipu | Perucrparms YCTaHOBKH u 3aMEHBI
POXIIEeHUH peOeHKa HaJIMOTHJIBHBIX COOPYKEHUH (HaArpoOumii)

Peamuzamust  cpenctB  (dacth  cpenctB) | Peructpamuonnslil yuet rpaxkiaaH Poccuiickoi
PETHOHAILHOTO MAaTepUHCKOTO (cemeiiHoro) | denepamnuu Mo MecTy MpeObIBaHUS U TI0 MECTY

Kanuraia JKUTENIbCTBA B IIpenenax Poccuiickoi
denepanuu

IIpenocraBieHrne Mepbl COUAIBHON IIpuem 3asBieHMH, NOCTAaHOBKA HAa YYET H

HOJ/IEPXKKH [0 OecIIIaTHOMY M3TOTOBJICHHUIO M | 3aUuciieHue  jaeTreil B oOpa3oBaTelibHbIE

PEMOHTY 3yOHBIX IPOTE30B OTJEIIbHBIM Opra’usaluy, peanusyomue

KaTEropusM IpakJ1aH 00pa30BaTeNbHYI0 MPOrPaMMy JIOIIKOJIBHOTO

00pa3oBaHUs, PaCIIOJIOKEHHbBIE HA TEPPUTOPUU
MYHUIMIIAJIBHOTO pailoHa

CopeiictBue 0e3pabOTHBIM  TIpaKJaHaMm B
nepee3ie Hu 0e3pabOTHBIM TpaxKiaHaM U
YICHaM HX CEMEH B MEpPEcelIeHUH B JPYTryI0
MECTHOCTb Uil TPYJOYCTpOiicTBa IO
HAIPaBJICHUIO OPraHOB CIIYKObI 3aHATOCTH

3aganue 30.

[IpencraBpTe mEepeyeHb yCIOyT, MPEJOCTABISEMBIX HE COBEPUICHHOJIETHUM TpaKIaHaM Ha
nopraine https://www.gosuslugi.ru , a Tak e Ha OJHOM U3 PETHOHAIBHBIX MopTanax. CpaBHUTE
9TH MEPEYHHU.

3aganue 31.

W3yunte He MEeHee TPeX PErMOHANBHBIX MOPTAJIOB, MPEAOCTABISIIONINX YCIYTH U CPABHUTE
HX 110 CJICAYIOIINM KPUTCPHUAM:

1.  Kareropum yciyr, IpeaocTaBiIsieMbIX C OMOIIBIO MTOpTaia

2.  Haumbonee momyssipHBIC YCIIYTH HA TTOPTaNIaX.

3. JKu3HEHHbIE CUTyalllH, B Pa3pelICHUN KOTOPHIX AIEKTPOHHBIC YCIYTH.

3amauue 32.
Ha ocHOBe CTpyKTYpHOTO TOJIpa3/ieJIeHUs] NCIIOTHUTEIBHBIX OPTaHOB TOCY/IapCTBEHHOTO
yrnpaBineHus: cyobekta P® (mo BeIOOpY) YCTAaHOBUTh HMCUEPIBIBAIOIINN  IEepEYeHb

OTBETCTBEHHBIX CTPYKTYPHBIX MOAPA3ACIICHUIA, YIOJIHOMOYEHHBIX OCYIIECTBISATh HCIIOJHEHUE
(GYHKIMI rocy1apcTBEHHOTO KOHTPOJISI B COOTBETCTBYIOIIEH OTpaciu yrpasieHus. M300pa3uth
B BHJIE TaOJINIIBI.

3amanue 33.

Ha ocHOBe CTpyKTypHOrOo ToOHApa3felieHuss aJAMHHHCTpAIlMM  MYHHUIUIAILHOTO
oOpa3oBaHusi (10 BHIOOPY) YCTAaHOBUTH HMCUEPIIBIBAIONINI  IMEPeUYCeHbh OTBETCTBEHHBIX
CTPYKTYpPHBIX TOJpa3AeNeHUl, YIOTHOMOYECHHBIX OCYIIECTBISATh UCIHOTHEHHE (PyHKIUH
MYHHIIMITAILHOTO KOHTPOJIS B COOTBETCTBYIONIEH OTpaciy yrpasicHus. M300pa3uTh B BUC
TaAOJIHIIEL.
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3amaunue 34.
BrinmonnuTe cpaBHEHHME MaTEpUAIbHBIX W HEMaT€pUAIBHBIX YCIYI Ha IpPUMEpE
KOHKPETHBIX YCIYTH, TIOJy9aeMbIX BaMU WJIU WICHAMH Ballled CEMbH

3amaunue 35.

[Ipoananu3upyite periaMeHTUPYIOIINUE JOKYMEHTbl KOHKPETHOW TOCYAAapCTBEHHOW WU
MYHULUIIAJBHON  yCIyI'M, KOTOpas pealu3yeTcs IMpu IOMOIIM  MEXBEJOMCTBEHHOIO
B3aWMO/JICUCTBUS: aIMAHHUCTPATUBHbBIN perjiaMeHT, TEXHOJOTHYECKYIO KapTy
MEXXBEJIOMCTBEHHOr0 B3aumojeiicTBus. Kakue mpoOiieMbl MOXKHO BBLICTUTH B ITHX
nokymenTax? [lpennoxure myTy UX ONTUMHU3ALIH.

7.4. Coaep:xkanue 3aHATHH CEMHUHAPCKOT0 TUIA

3auamus cemunapckoeo muna — ogHa u3 (GopM ydeOHBIX 3aHSATUMN, HalpaBICHHAs Ha
pa3BUTHE CAMOCTOSATEIBHOCTH YYAITUXCS ¥ PHOOPETEHNE Pa3IMYHBIX YMEHUN W HABBIKOB.

3aHsATHE CEMUHAPCKOTO TUIA MPEICTaBIsIeT COO0K KOMILIEKCHYIO (hOpMY U 3aBeplIaroiiee
3BEHO B U3Y4YEHMH NPEAYCMOTPEHHBIX B paboueil mporpamme TeM JUCHUILIMHBL. KoMiekcHocTh
TaHHOW (hOpMBI 3aHATUI OIpeaenseTcsl TeM, YTO B XOJE MPOBEACHUS 3aHSITHS COYETAIOTCA
BBICTYIUIEHHUS CTYJIEHTOB M IIpernojaBaTelis; IOJOKUTEIbHOE TOJIKOBAaHUE (PaccCMOTpPEHUE)
oOcyxxaaeMoii MpoOIeMbl U aHalUM3 Pa3INYHbIX, YaCTO JAUCKYCCHOHHBIX MO3ULIUN; 00CYKIeHUE
MHEHHUI CTYJIEHTOB U pa3bsiCHEHUE (KOHCYJbTAllMs) IpernoaaBaress; YrilyOJeHHOE H3ydeHHE
TEOpUU U MPUOOPETEHNE HABBIKOB YMEHUS €€ UCII0JIb30BaTh B MPAKTUYECKOU padoTe.

KonuuecTBo yacoB 3aHSATUI CEMUHAPCKOIO THUMA IO JAUCHUUIUIMHE OMNPEIENIEHO pabouum
y4eOHBIM IJIaHOM HampaBieHus: noArotoBku 38.03.04 «['ocymnapcTBEeHHOE W MYHHUIMIAIBHOE
yIpaBIECHUE.

3aHATHS CEMHMHApPCKOro THUMA MO AWcCHMIIMHE «OpraHusanus IpeaoCTaBICHUS
rOCy/IapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT» MIPOBOISATCS 8 hopme npaKmuyeckux 3aHsamui.

B cucremMe moAroToBKM MpakTHYECKHE 3aHATUS 3aHUMAIOT OOJIBIIYIO YacThb BPEMEHH,
OTBOJUMOTO Ha CaMOCTOATEIbHOE oOyueHue. SBisisich Kak Obl JOTOJTHEHHEM K JIEKIIMOHHOMY
Kypcy, OHM 3aKjiaJbplBaloT U  (OPMUPYIOT OCHOBBI HAampaBJIeHHUs IOATOTOBKH U
KOMIIETEHTHOCTHOT'O MoJXoja 3aaaHHoro npodwmis. CoaepxaHue 3aHITUA M METOAMKA HX
IPOBEIEHUS JOJDKHBI OOecreunBaTh pPa3BUTHE TBOPYECKOW AaKTMBHOCTH JHMYHOCTH. OHH
pPa3BHBAIOT HAYYHOE MBIIIEHUE, peUb CTY/IEHTOB, IMO3BOJISIOT MPOBEPUTH UX 3HaHUA. [loaTomy
NPAaKTUYECKHE 3aHATHSI BBIMOJIHAIOT HE TOJIBKO MO3HABATEIbHYIO U BOCIIUTATENbHYIO (YHKIINH,
HO U (PYHKIUIO KOHTPOJISI pOcTa 00y4aroMXcsl KaKk TBOPYECKUX JTMUHOCTEH.

[TpakTHyeckue 3aHATHUS MPEANONAraloT MPEABAPUTEIbHYIO IMOATOTOBKY CTYAEHTOB IIO
IUTaHY TNPAaKTUYECKOTo 3aHATUS. [O0TOBACH K MPaKTUYECKOMY 3aHSATHIO, CTYAEHT JOJIKEH
O3HAKOMUTBCSI C MAaTE€pPHUaJIOM COOTBETCTBYIOLIEH JEKIMH, Y4eOHOU JIMTEpaTyphbl, KOTOpBIE 1O
CBOEMY COJICPKAHUIO TIPEJCTABIAIOT TEOpeTHUYeCKylo 0a3y Kypca. Baknoil 3amadein mis
CTYACHTOB SBJISIETCSI TPOPA0OTKA BCEX BOIPOCOB HE TOJILKO HA OCHOBE Y4eOHOMU JIUTEpaTyphl, HO
U JIONOJTHUTENbHBIX HCTOYHUKOB.

TemaTnka NPaKTHYECKUX 3aHATHH

Paspnen 1. Cucrema npenocraBjieHus TOCyAapCTBEHHBIX U MYHHUMIIAJIBHBIX YCJIYT

IIpakTnyeckoe 3ansaTue IloHATHE M OCHOBHbIC NPHHIMIBI IPEIOCTABJICHHUSA
rocy1apCcTBEHHbIX 1 MYHHIIUNIAJIBHBIX YCJIYT.

Buo npaxmuuecxkoeco 3ansamus: TPaKTHYECKOE 3aHATHE (YCTHBIM W\MIM THCHhMEHHBIN
AKCTIPECC - OMPOC)

Ilnan  npaxkmuueckoco  3anamusa: CuUCTEMa  3aKOHOJATENBCTBA,  PETYIHPYOIIAs
OpraHu3alMl0 MPEJOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIMNAIbHBIX Yycuyr. IloHsarue
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rOCYy/IapCTBEHHBIX M MYHHUIIMMAIBHBIX YCIYT B JIEUCTBYIOIIEM 3aKOHOAATENbCTBE. 3apyOeHbIN
OMBIT OPraHU3aLMU MPETOCTABICHUS FOCYJaPCTBEHHBIX U MYHUIIMNAIBHBIX yCiyr Jnnam ¢ OB3
Y UHBAJIUJHOCTBIO.

Llenvio npakmuueckoeo 3aHamus A671Aemcsa AaTh TPEACTABICHHE O KIACCH(PHUKAINN
rOCYJapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

Ilpaxmuueckue Hagvlku CTUMYIUPOBATH MOTPEOHOCTH OOYYAIONIETOCS K HM3YYEHUIO
yCIIOBU, (POpM IpeiocTaBICHUS U BUJOB TOCYIapCTBEHHBIX U MYHUIIUIIATbHBIX YCIIYT.

Koumponvnvie sonpocwt u 3adanusi:

1. Beigenure XxapakTepHble YepThl TOCYJAPCTBEHHBIX (MYHHUIMNAIbHBIX) YCIYT U
¢ynkuuii. [IpuBenuTe npuMepsl.

2. [IpoBenuTe COMOCTABICHNE MOHITUN «ITYyOJIMYHAS yCIyray, «rOCyJapCTBEHHAs YCIyTray,
«MYHUIIMTIAIbHAS yCITyTay.

3. Bergenure oTan4us ToCy1apCTBEHHBIX M1 MYHUIIMIAIBHBIX YCIYT.

4. OnuumMTe OCHOBHBIE 3JEMEHTHI OCYAApCTBEHHBIX (MyHUIMNAIbHBIX) yciyr. Kakue
TpeOOBaHUS K HUM MPEIbIBISIOTCS?

5. Onumwure OCHOBHBIE TIpaBa W OOS3aHHOCTH 3asABUTEIICH W  HMCIIOJHHUTEICH
rOCYJapCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

6. Onummure CXOACTBA W OTIWYHUS TOCYJAPCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT,
MpeAoCTaBIsAeMbIX B paMkax peanuzauuu Ne 210-®3, u yciyr, npenocTaBisieMbIX B paMKax
peanuzauuu Ne 83-D3, 1o clieayOIUM KPUTEPUAM: IPABOBOE PETYJIUPOBAHUE, PErJIAMEHTALINS,
MOTPEOUTEITN, UCIIOJIHUTENH, (PMHAHCOBBIC OCHOBBI.

7. KakoBel TOTHOMOYMS pa3IUYHBIX ypPOBHEH MyONMYHOTO  yHOpaBICHHUS IO
perylaMeHTallMi  OKa3aHWs TOCYAApCTBEHHBIX (MYHUIMMNAIBHBIX) YCIyT: (enepaibHOTO,
cyobekTa PO, MyHUIIMTIANBHOTO 00pa30BaHusl, KOHKPETHOTO OpraHa rocy/1apCTBEHHON BIACTH H
MECTHOTO CaMOYTIPABIICHHUSI, TOJDKHOCTHBIX JIHIL?

3ananue 1.

Pacnipenenute npencraBieHHbIE BUIBI YCIYT TIO YPOBHSIM WX MPEIOCTABICHUS, 3aMOJTHUB
TabIuIy

®denepanbHble PernonanbHeie MyHuIMnanbHele

21. TocynmapcTBeHHass  yciayra 1O  TOCYAapCTBEHHOMY  KaJaCTpOBOMY  y4eTy
HEJBM)KMMOI'O HMYIIECTBAa M (MJIM) TOCYAApCTBEHHOM pETHUCTpalMy TpaB Ha HEABUKHMOE
UMYILECTBO U CAEIOK C HUM

22. Ha3HauyeHHe eTUHOBPEMEHHOTO ITOCOOUS TIPH POXKICHUH peOeHKa

23. Bblgaua cBUAETENBCTB MOJIOJIBIM CEMbSM - y4acTHUIAM HOANporpaMmsel «Co3naHue
yCIIOBUM 117151 00ecrieueHust JOCTYIMHBIM U KOM(MOPTHBIM XUJIbEM U KOMMYHAJIbHBIMU YCIYTaMU
rpaxnad Poccuiickoit @eneparum» u nogmnporpaMmmsl «O0ecnieyeHre KUIbEM MOJIOABIX CeMei»
roCyJapCTBEHHOM mporpaMMbl MockoBckoit oomactu «Kumumie» Ha 2017-2027 rombt

24. [TlpoBeneHue 5K3aMEHOB Ha MPaBO YIPaBIEHHUS TPAHCHOPTHBIMH CPEICTBAMU U
Bbllaya BOJUTEIbCKUX YJOCTOBEPEHMH (B 4YaCTH BBIJAYM POCCHUMCKUX HalMOHAJIBHBIX
BOJIUTENILCKUX ~ YJAOCTOBEPEHHMH TMpH 3aMeHe, yTpaTe (XUIIEHHH) M  MEXIYHApOJIHBIX
BOJUTEIBCKUX YAOCTOBEPEHUH)

25. Peanmuzanms cpeacTB (4acTH CPENCTB) PETMOHAIBHOTO MAaTEPUHCKOTO (CEMEHHOro)
Kanuraia
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26. Perucrpanus yCTaHOBKH U 3aMEHbI HAJIMOTHJIBHBIX COOPYKEHHI (HarpoOmii)

27. Bpaua cnpaBOK O TOM, SBISETCS WM HE SBISICTCS JIUIO TOABEPTHYTHIM
aMUHHCTPATUBHOMY HaKa3aHUIO 3a MMOTpeOJIeHne HAPKOTHUECKUX CPEACTB WM ICUXOTPOIMHBIX
BeIIeCTB 0€3 Ha3HAuCHUS Bpaya JIMOO HOBBIX MOTEHIIHAILHO OMACHBIX TICHXOAKTUBHBIX BEIICCTB

28. PerucrpanuonHsbIil yuer rpaxaad Poccuiickoit denepanun mo MecTy mpeObIBaHHS U
0 MECTy XHTelIbCcTBa B mpenenax Poccuiickoit @enepanuu (npu mepenadye (GyHKIUN 110
BEJICHUIO MacnopTHOTo yuera B MDII)

29. [IlpenocraBieHre MEpbl COIUATLHON MOMEPXKKU 1O OECIIaTHOMY M3TOTOBIICHHUIO U
PEMOHTY 3yOHBIX MPOTE30B OTAEIbHBIM KAaTETOPUSAM Ipa)<JIaH, UMEIOLIUX MECTO >KUTEIbCTBA B
MockoBcKoit obnactu

30. [Ilpuem 3asBieHMii, TOCTAHOBKA Ha y4eT M 3a4MCIICHHE JeTeil B 0Opa3oBaTelbHbIC
OpTraHM3aIy, pPeATU3yIoNIe O00pa30BaTCILHYI0 TPOTPaMMy JIOIIKOJEHOTO OOpa30BaHWS,
pacmoaoKeHHbIe HAa TEPPUTOPUU MYHUIIMIIATILHOTO pailoHa

31. [IlpenmocraBienne wHDOpPMANMK TPKIAHAM O MPEIOCTABICHUU TOCYAAPCTBEHHOM
COLIMAJILHOM MOMOIIM B BHI€ HA00pa COIUAIBHBIX YCIyT

32. Ilpuem 3ampoca 0 MPEAOCTABICHUH CIIPAaBKU 00 MCIIOJHEHHH HAJOTOIUIATEIbITHKOM
(mmaTenbKoM cOOpOB, HAJIOTOBBIM areHTOM) OO0s3aHHOCTH MO yImuiate cOOpoB, HAJIOTOB,
neHew, mTpadoB, MPOIEHTOB

33. ConeiictBue 0e3pabOTHBIM TpakJaHaMm B mepee3fe U 0e3paboTHBIM TpakaaHaM |
YJIeHaM WX CEMEH B MEpEecesICHUH B APYTyI0 MECTHOCTD JIJisi TPYAOYCTPOMCTBA IO HAIIPABJICHHUIO
OpTaHoOB CITYKObI 3aHATOCTU

34. Tlpuem yBenOMIICHHS O BBIOpAaHHBIX OOBEKTaX HAIOTOOOJIOKEHUS, B OTHOIICHUH
KOTOPBIX MPEOCTABISETCS HATIOTOBAs JILIOTa M0 HAJIOTY HAa UMYIIECTBO (PU3HUECKUX JIUIT

35. Bblgaua apXWBHBIX CHOPABOK, AapPXWBHBIX BBIMHCOK, AapPXUBHBIX KOMHUWA W
WH(GOPMALIMOHHBIX MMHCEM [0 BOMPOCAM, 3aTParuBalOIIMM TIpaBa W 3aKOHHBIE HHTEPECHI
3asIBUTEIIS

36. Brlmata KOMIIEHCAIIMM OTIENBHBIM KaTEropusiM TpakJaH, HMEIOIIUM MeCTO
JKUTETHCTBA B MOCKOBCKOW 00J1acTH, BKJIFOUCHHBIM B DenepanbHbI PEruCTp JIMI], UMEIOIINX
NpaBO Ha TIONyYeHUE TOCYJApCTBEHHON COLMANbHOW TOMOIIM, a TaKXke JIHIaM,
COIPOBOKIAOIINM TPAXKIAH, UMCIOIIUX | TpyIITy HHBATMIHOCTH, U JCTCH-UHBAIUIOB PacX0/I0B
O MPOE31y Ha MEXIYTOPOJHOM TPAHCIIOPTE K MECTY JICUEHUSI U 00paTHO

37. ®opMupOBaHHE CIMCKOB TPAXKIaH, WMCIOIIUX MPABO HA MPUOOPETCHUE IKUIIbS
HKOHOMUYECKOTO KJIacca, MOCTPOSHHOTO U CTPOAIIETOCS Ha 3eMENbHBIX yUaCTKaX.

38. VYcayra mo peructpanMM YYeTHOH 3amucu Tojib3oBareinst B EawHON cucrteme
uaeatudukau u ayreHtudukamuu (ECHA), BOCCTaHOBIEHHUIO NOCTyMa K y4ETHOW 3amUCH
nonp3oBatenss ECHMA u mOATBEpKIEHUIO JMYHOCTH TIOJNB30BaTelsl — TpakaaHuHa PO,
CaMOCTOSITENIbHO O(GOPMHUBIIETO 3asBKY Ha MOJATBEPXKIEHHUE IUYHOCTH B CBOeM TMpoduie
nonb3oBarenst ECUA

39. IlocraHoBka Ha BOMHCKHI y4eT (CHSTHE C BOMHCKOTO y4eTa) OTACIbHBIX KaTerOpHid
rpaxnaaH Poccuiickoii denepanrii 1 BHECEHUE N3MEHEHUH B IOKYMEHTHI BOMHCKOTO y4eTa

40. VYcnyra no perucrpanuu Ha [loprane buznec-naBuraropa MCII

3aganne 2. Coszpaiite wuHpOrpaguKy JUis KOHKPETHOW TOCYJapCTBEHHOH —WiH
MYHUIIUTIAJILHON yCIyTH (YCiIyra BHIOMPAETCsl CAMOCTOSITENBHO).

Unghoepaghuxa — sro rpadudeckuii crnocod mogaun HHGOPMAIUH.

Nudorpaduka nomkHa cogeprarh:

—  CIIOCOOBI MOJTyYeHHS TOCYApCTBCHHOMN MIH MyHUIIUITAIBHON YCIIyTH;

—  MepeyYeHb JOKYMEHTOB, HEOOXOJMMBIX ISl TOJYYCHHS TOCYJapCTBCHHON WK
MYHULUAIATBHON YCIYTH;
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—  JTambl OKa3aHHs IOCYJapCTBEHHON WA MyHULIMIIAIbHOU YCIIYTH;

- CPOKH OKa3aHMs IOCYJapCTBEHHOM MJIM MYHULIMIIAIBHOMN yCIIYTH;

—  pa3Mep TOCYJapCTBEHHOM MOLUIMHBI (B cllydae B3MMaHUsA) IpPH MOJy4YEHUHU
rOCyJ1apCTBEHHOM MM MyHULIMIIAIbHOMN yCIIYTH.

3ananue 3.
[IpencraBeTe B (QopmMe Mpe3eHTALUUd aNTOPUTM IOJNYYEHHUS TOCYAapCTBEHHOM
(MYHUIIUTIAIEHOI ) YCITYTH TIO BBIOOPY CTYIEHTA.

3ananue 4.

[Tpoananusupyiite TE€XHOJIOTMYECKYIO CXeMy IIPEIOCTABIICHUS KOHKPETHOU
TOCYJapCTBEHHOH WM MYHHLIMOAIBHOW YCIyrW B DJIEKTpoHHOH ¢opme. Ouenute ee
COOTBETCTBUE a]MUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAaKXKe HOPMaTUBHBIM TPeOOBAHUAM K
€€ CTPYKTYpE U COACPIKAHUIO.

Ha ocHOBe M3y4eHHOro Marepuaa 3arojJHUTe TabIuILy:

TCXHOJIOTHYCCKasa CXEMa aI[MI/IHI/ICTpaTI/IBHI)Iﬁ pPEriiaMeHT
NpEeAOCTABJICHUSA YCIIYI' MMpEAOCTABJICHUA YCIIYI'

CXO0JICTBO ITOHATHHA

Pazauuunst nousituit

3agaHue 5.
Beimenure TMOTpEOHOCTH — Pa3IMYHBIX TPYNI  MOTpeOuTenel  KOHKpeTHBIX  (2-3)
rOCYJapCTBEHHBIX WJIM MYHUIMNAIbHBIX YCIYT. 3alI0JHUTE TaOIMILYy.

Ne Kareropus norpedureneit Benymue norpedbHocTi
n/n
1.
2.
3.
3aganue 6.

[TonGepure peanbHblE NpUMEpPHl JUIs 3aloJHEHUs TaOnuubl. JIMHaMUKa W3MEHEHHUs
NOTPeOHOCTEH:

[ToTpebHOCTH, NpUIIEIITNE U3 TPOLLIOTO

dopmupoBaHue MOTPeOHOCTH Ycnyru, ynoBiIeTBOPSIONINE MOTPEOHOCTh

HOTpCGHOCTI/I HACTOAIICTO BPECMCHU

HOTpC6HOCTI/I TNCPCIICKTUBHBIC

3ananue 7.
BriGepuTe HECKOJIBKO MOTPEOHOCTEH M MOAOEPHUTE YCIYTH YIAOBJICTBOPSIOIINE JTaHHBIE
noTpeOHOCTH pa3HbIMU criocobaMu. Pe3ynbraThl 3aHeCHTE B TAOJIUITY.

ITorpebHOCTH \ Cnioco0bI yI0BIETBOPEHUS TOTPEOHOCTEH
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WH/IUBUTyAIEHOC COBMECTHO COBMECTHO MaccoBOE
YIOBJIETBOPEHUE HEOOIBIION 00JIBIIION
rpynmnou TPYIION

3aganue 8

BBII[CJ'II/ITC HOTpe6HOCTI/I Pa3INIHbIX

TPy HOTpPeOUTENcH KOHKpeTHBIX (2-3)

rOCYJapCTBEHHBIX WJIM MYHHUIMIIATBHBIX YCIYT. 3aMIOJHUTE TaOJIHILY.

Ne Kareropus norpedureneit Benymue norpedHocTi
n/m
1.
2.
3.
3ananue 9.
YcTaHOBUTE COOTBETCTBUE MEXY TEPMHUHOM U €r0 ONPEAEICHUEM
[Tonsarue Ornpenenenne
1. HOpPMAaTHBHBIN MPaBOBOMU aKT,
YCTaHaBIIMBAIOIINI MOPALOK
1. 'ocynapcTBeHHas MIPEAOCTABIEHNUs  TOCYJAapCTBEHHOM WK
yciyra MYHULUIIAIBHOM  YCIyrM W CTaHAapT
MIPEAOCTABIEHNUs  TOCYJAapCTBEHHOM WK

MYHUIMIIAJIBHON yCIyTH

2.pusnueckoe WM OpuaANYEecKoe Juio ( 3a
_HCKIIFOYEHUEM _TOCYJAapCTBEHHBIX _OpPraHOB

M WX _TEPPUTOPUAIBHBIX _OpPTaHOB,
_OpraHosB _TOCYAAapCTBEHHBIX
_ BHEOIOJKETHBIX _(honnoB u _UX
_TeppUTOPUAIBHBIX ~_ OpPraHoOB,  _OpPraHoB

2.MyHunMnaneHas yciayra _MECTHOTO _caMOyIpaBj€HMs)  Jubo HX
__YIIOJTHOMOYEHHbIE _TIpeACTaBUTEINH,
_oOparuBuecs B _opras,_
_IIPEJOCTABJISIOLIHIA _TOCY/apCTBEHHBIE
_YCIIyTH, WK B _opraH,
_IIPEJOCTaBIIAIOLIMIA _ MYHUIIUIIAJIbHbIE
_yCIIyTH

3.3asBuTennb

3. neATeNbHOCTh MO _peanu3anuu _(QyHKIHHA
_COOTBETCTBEHHO _ (hefiepalbHOTO _ OpraHa

_ACIIOJIHUTENIBHOU _BIIACTH,
_TOCYIapCTBEHHOIO _ BHEOIOPKETHOTO
_¢oHna, _MCIIOJIHUTEIIBHOTO _opraHa
_TOCYIapCTBECHHOM _BIIACTH _cyObekTa
_Poccuiickoit ~ @epepaumu, a  TaKke
_Oprasa _MECTHOTO _CaMOYIPABJICHUS _IIpU
_OCYILIECTBIICHUU _ OTZEIIBHBIX
_TOCYJIapCTBEHHBIX _TIOJIHOMOYMM,
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_nepefaHHbIX (enepanbHBIMU _3aKOHAMU U
_3aKOHaMU _ CyOBEKTOB _Poccuiickoii
_@epepanun (_jaee - Oprassl,
_IIPEIOCTABIISAIOLINE _TOCYJIapCTBEHHbIE
_YCIYrH) , KOTOpas _OCYIIECTBIISIETCS _II0
_3ampocaM _3asBUTENEd B Ipelenax
_ YCTaHOBJIEHHBIX _ HOPMaTHBHBIMU
_IIPaBOBBIMU _aKTaMu _Poccuiickoit
_ Denepanuu u _ HOPMaTUBHBIMHU
_IIPaBOBBIMU _aKTaMu _CyOBEKTOB
_Poccuiickoit ~®enepauuu MOJTHOMOYMI
_OpraHoB, _IIPEIOCTABIISAIOIINX

_TOCYAApPCTBEHHBIE _YCIIyTH

4 . MeXBeJOMCTBEHHBIH 3ampoc

4. npenocraBisieMas OpPraHoM  MECTHOTO
camoympaBlieHUsl  (anee -MyHULUIAJIbHas
yCIlyTa),-1esTeIbHOCTh 1o peanu3anuu
GyHKUMH OpraHa MECTHOIO CaMOYIPaBICHMS
(manee -Opras, MIPEAO0CTABIISIOIINI
MYHUIUTIAJIbHbIE yCIYTH),KOTOpast
OCYILIECTBJISIETCS. IO 3allpocaM 3asiBUTENIEH B
npezenax HOJTHOMOYHH oprasa,
IIPEIOCTABIISAIOIIEI0 MYHUIUIIAIBHBIE YCIYTH,
II0 PELIEHUIO0 BOIPOCOB MECTHOTO 3HAYEHUS,
YCTAaHOBJEHHBIX B COOTBETCTBUU  C
_@enepanbHbBIM _3aKOHOM OT 6 OKTAOpsA
2003 rToma N 131-®3 " O6
_o0mux _IPUHLIMATIAX _OpraHu3aiuu
_MECTHOT'O _caMOyIpaBJIeHUs B
_Poccuiickoit _®enepanun”" M ycTaBamu
_ MyHHMIIMNIAJBHBIX _00pa3oBaHUM, a Takke
B _Ipenenax _IIPEyCMOTPEHHBIX
_yka3zaHHbIM _@DeniepalIbHBIM _3aKOHOM _IpaB
_OpraHoB _MECTHOTO _CaMOYIIpaBJICHMs _Ha
_pellieHue BONPOCOB, HE OTHECEHHBIX K

_BOIpOCAM _ MECTHOTO _ 3HAUE€HMs, _IIpaB
_OpraHoB _MECTHOTO _CaMOYIpAaBJIECHUS _Ha
_ydyacTME B _OCYLIECTBJIEHHHM _HHBIX

_ TOCYIAPCTBEHHBIX MOJHOMOYHUI

5. AAMMHHUCTPATUBHBIN PETIaMEHT

5. JTOKyMeHT _Ha OyMaXXHOM _HOCHTeJe

WM B _dopme _DIIEKTPOHHOT'O
_JIOKYMEHTa 0 _IIPEJCTaBJIEHUN
_TOKYMEHTOB " _uHbopManuu,

_HEOOXOIMMBIX  JUIi _TPeloCTaBJICHUs
_TOCYHApCTBEHHOM WJIM _MYHULHIAJIBHON

_yCIyTW,  _HalpaBJICHHBI _ OpPraHoMm,
_IPEAOCTAaBISAIOUIMM  TOCYJapCTBEHHYIO
_yCIOyry, _OpraHoM, _IPEJOCTaBISAIOLIIM
_ MYHUIUNAIbHYIO _ycnyry, _mbo

~ MHOTO()YHKIIMOHAJIbHBIM  IIGHTPOM B
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_FOCY,HapCTBeHHBIfI _opras, __Opra”n
_MECTHOI'O _CaMOYIIpaBJICHUA,
_IIOABEAOMCTBEHHYIO  T'OCYJApCTBEHHOMY
_oprany Wi _oprany _MECTHOI'O
_caMoyImpaBJICHUA __Opranusalmio,
_ y4acCTBYIOIIYIO _ IpeaOCTaBJICHUU
_IpEAYCMOTPECHHBIX _TOCyaapCTBCHHBIX
~ WM  MYHUIUMINAJIBHBIX YCIYyT

Temvl 00K1a008:

1 DnemeHTapHbIe U KOMIIO3UTHBIE TOCYIaPCTBEHHbIE (MYHUIIUTIAIBHBIE) YCIIYTH.

2 OuKTUBHBIC U U30BITOYHBIE TOCY/IAPCTBEHHBIE (MYHUIIMTAIBHBIC) YCITYTH.

3.CoBpeMEeHHbIE MYHHIMIIANBHBIE YCIYTH, WX BHUJbI, OIEHKA HUX JIOCTaTOYHOCTH H
AKTYaJIbHOCTH CO3/IaHHSI HOBBIX YCIIYT.

IpooondicumenvbHoCmb NPAKMUYECKO20 3aHAMUs. NO meme. 2 aKaJeMUYecKuxX dvaca /2
aKaJIeMMYECKHUX Yaca

IIpakTnyeckoe 3ansitue 2. HopmaTuBHOe mpaBoBoe o0ecnevyeHHne NpeaoCTaBJICHHSA
rocy1apCcTBeHHbIX  MYHHIIMIIAJIBHBIX YCIyT B PD

Buo npaxmuuecxkoeco 3ansmus: TpaKTHYECKOe 3aHsATHE (YCTHBIM H\WIM MHChMEHHBIN
9KCIIPECC - OIPOC)

IInan  npaxmuueckoco  samamusa: CHUcTeMa  3aKOHOJATENbCTBA,  PErYIMPYIOLIAs
OpPraHM3alMI0 TPEAOCTABJICHNS TOCYJapCTBEHHBIX M MYHHULMNAIbHBIX ycuyr. [lonsTue
FOCyJapCTBEHHBIX W  MYHUIUNAJIbHBIX YCIYr B  JEHCTBYIOIIEM 3aKOHOJIATENIbCTBE.
3akoHOJATEeIbHOE M HOPMATUBHO-IIPABOBOE  OOECIEYEHHWE CUCTEMBl  IPelOCTaBICHHUS
AJIEKTPOHHBIX TOCYIAPCTBEHHBIX U MYHUIIUIAIBHBIX YCIYT.

Lenvio npaxkmuueckozo 3ansamus sensemcs (HOpMUpPOBaHHE YMEHHs BIa/eTh HaBBIKAMHU
paboThI ¢ 3aKOHAMU U UHBIMU HOPMAaTUBHO-TIPABOBBIMU aKTaMH, PETJIAMEHTUPYIOLIUMU TOPSA0K
IIPEIOCTABIIEHUS TOCYJaPCTBEHHBIX 1 MYHULIUIIAIbHBIX YCIIYT.

Konmponvhvie 6onpocwt u 3a0anusi:

1. ITpaBoBBIE OCHOBBI OKa3aHUS TOCY/IaPCTBEHHBIX YCIYT B 3JIEKTPOHHOH (opme.

2.25eKTpOHHO-IM(PPOBasi MOJAMUCH: TPUHLUIIBI UCIIOJIB30BAHUS U IOPSATOK 0(OpMIICHUS.

3. 3ammTa NepcoHaIbHBIX JaHHBIX IPU OKA3aHNUU TOCYJapPCTBEHHBIX YCIIYT.

4. Cucrema (enepaabHOrO0 3aKOHOJATENBCTBA O TOCYJAPCTBEHHBIX U MYHUIIMIAIbHBIX
yciyrax

5. CooTHOIIEHHE TMOJ3aKOHHBIX AaKTOB M 3aKOHOJATEIbCTBA O TOCYJAPCTBEHHBIX H
MYHHUIIMIIAJIBHBIX yCIyrax.

6. AIMMUHHCTpPATUBHBIE PETJIAMEHTHI NIPEIOCTABICHUSI TOCYIAPCTBEHHBIX YCIYT

3ananue 1.

3anonHuTe TaOMUIly, B KOTOPOH YKaXXUTE pas3MyHble BUIBl TOCYIapCTBEHHBIX H
MYHUIIUTNATBHBIX ycayr (He MeHee 6). [IpuBeanTe HOPMATHBHO-TIPABOBBIE aKThl (00S3aTENBHO
yKazaHue pekBU3UTOB (Ne, nata nOpuUHATHA, JaTa MOCIEIHUX H3MEHEHHM) ISl Ka)I0ro
HOPMAaTHUBHOI'O IPaBOBOIO AaKTa), PETYJUPYIOLIETO MPEAOCTaBICHUE AAHHOTO BHUAA YCIYT.
[TpuBenuTe npuMepsl MO BBIACIEHHBIM BUJIaM YCIIYT.

Ne Bun ycnyru [IpaBoBOE peryarpoBaHue yCIyTu [Tpumep
n/m
1. OO6pa3zoBarenbHble yCIyrd 1. Koncturynus PO, cr. 43 Cpennee ol1ee
2. denepanbHblil 3akoH "O0 | oOpa3oBaHue
oOpa3oBanuu B Poccuiickoit
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TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATE/IBHOE
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Aucm 90

®enepanun” ot 29.12.2012 N
273-®3

3aganue 2.

3arpy3uTe mopTain rocynapcTBeHHbIX yciyr Poccuiickoit ®eneparuu 1o
http://www.gosuslugi.ru/

OTkpoiite paznen ['ocynapcTBeHHbIe Y CIIyTH U 3aII0JIHUTE TaOJIHILY:
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(na 5 ner)

[Tonyuenue n
3aMeHa
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YAOCTOBEPEHUS

ITomaya Hanmorosoi
JIeKIIapauu

[IpoBepka
HaJIOTOBBIX
3aJI0JDKEHHOCTEN

10

Perucrpanus
FOPUINYECKUX JIUIL U
HIT

3amanue 3.

[IpoBeauTe conocraBiieHUE MOHATUN «ITyOIMYHAS YCIyTray, «TOCYIapCTBEHHAs YCIyTray,
«MyHULMNAIBHAA yciyra». OTMETbTE UX CXOACTBA U OTIUYHS
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orEoss DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
i _ Y‘-IP]::)KHEHVIE BBICILIETO OBPA3OE‘1AHV[51
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3aganue 4.

Onumure CcXOACTBAa M OTIMYUSA TOCYJApPCTBEHHBIX W MYHHUIMNAIbHBIX  YCIYT,
IIPEIOCTABIsAEMBIX B paMkax peanuzauuu Ne 210-@3, u yciyr, NpenocTaBiseMbIX B paMKax
peanuzauuu Ne 83-@3, 1o caenyoUMM KPpUTEPUSIM: IIPAaBOBOE PETYIMPOBAHUE, perilaMeHTalHs,
HOTpeOUTENH, UCTIOHUTENHN, (PUHAHCOBBIE OCHOBBI.

3amanue 5.

CocTaBuTh HEpapXui0 HOPMATHBHBIX IPABOBBIX AaKTOB YIPABICHHS, NPUHAMACMBIX
dbenepalbHBIMA ~ OpraHaM{  WCIIOJIHUTEIIBHOW  BJIACTH, OMNpPEACIMB B  HEH  MeECTO
AJIMAHUCTPATHUBHBIX PErJIAMEHTOB IPEJAOCTABICHUS TOCYJAPCTBEHHBIX M MYHHIIHITAILHBIX
yenyr. 300pa3uth B BUE TaOIHIIBL.

3agaHue 6.

[Tonb3ysice @3- Ne 44, HeoOX0aUMO ONpEAETUTh OTBETCTBEHHOE JIMLO (rpada 2) U TUI
BBIXOJITHOTO JOKyMeHTa (rpada 4) Ha Bcex 3Tamax OpraHu3allMd U IMPOBEAEHUS OTKPBITHIX
KOHKYpCOB.

[TepedyeHb OTBETCTBEHHBIX JIMIL: 3aKa34YMK, KOHKYPCHAsE KOMUCCHSI, OpTraHU3aTOp KOHKYpCa,
YYaCTHUK KOHKYpCa U UHbIE.

Tunbl BBIXOJHOTO JOKYMEHTAa: NpUKa3, MpHUIVIALIEHUE, pPACHOPSDKEHUE, KOMIUIEKT
JIOKYMEHTaIH, IPOTOKOJ, YBEJOMJICHUE, NPEAJIOKEHNE, KOMIUIEKT KOHKYPCHOM JIOKyMEHTalluu
u JIp.

3agadue 7.

CpaBHUTENBHBIN aHAIU3 ONPEACICHUN IMOHATUS «TOCYNAapCTBEHHBINM 3akas3y. OmnucaHue
3a/laHus: B HAay4HO-HMCCIIEJOBAaTENbCKOM UM 3aKOHOJATENIbHOM MMpakTHUKE HCIONb3yeTcs
MHOKECTBO OIIPENEICHUM MOHATUS «TOCYAApCTBEHHBIM 3aka3». Bama 3amaua mnpoBecTH
CPaBHMTEIbHBIM aHalW3 NPEJICTABICHHBIX OIPEAEICHUN OJHOTO TMOHSTHS, ONPEIEINUTh
o0si3aTeNIbHBIE  COCTABIISAIOLINE TIOHATHS, OXapaKTepu3oBaTh JOCTOMHCTBA M HEIOCTATKU
OIpezieNieHUH, BBIIBUTh OTPAaHUYEHHUS B UCIIOJIb30BAaHUU OIPEAEICHUMN MOHATHS.

IIpooonxcumensnocms npaxmuuecko2o 3auamusi no meme. 4 akajgeMH4YecKMX yaca/2
aKaJeMHYECKHX Jaca

IIpakTnyeckoe 3ansitue 3. dopmupoBaHue U BeleHHe (eaepaabHOro peecrpa
TOCYIapCTBEHHBIX YCJIYI, peecTpa TIOCyIapCTBEHHBIX YCIYr Ccy0bekTa, peectpa
MYHMIHMNAJIbHBIX YCJIYT

Buo npaxmuuecxkozco 3anamus: TPaKTHYECKOe 3aHsATHE (YCTHBIM W\ THChMEHHBIN
AKCIIPECC - OIPOC)

IInan npakmuueckozo 3anamus: 11oHATHE peecTpa rOCYyIapCTBEHHBIX U MYHHUIUIIAIbHBIX
yciryr. CBomubiii peectp ycnyr (pyskiuit). Ilopsmoxk ¢opMupoBaHus U BEACHHS peecTpa
rOCyJapCTBEHHBIX ycIyr cyobekra Poccuiickoit denepanmu. Y4yacTHUKH HH()OPMAIIMOHHOTO
B3aumozeiicteus. Ilopsaok pa3melieHuss opraHamMHM HCIOJIHUTEIBHOW BIIACTH CYOBEKTOB
Poccuiickoit ®enepanuu, opraHaMM MECTHOIO CaMOYIpPaBICHHMsS CBeleHUil 00 yciyrax B
denepanbHoM peectpe. CucremaTuzanusi CBeACHUNH 00 yciayrax CoJepKalluxcs B pPeEecTpe
cyobekra Poccuiickoit @eneparnun. IlepedeHb TrocyqapCTBEHHBIX YCIYT, MPEIOCTaBIISIEMBIX
WCIIOJTHUTENIbHBIMI OpraHaMHM TOCYJapCTBEHHOH Biactu cyobekTa Poccuiickoit denepanuu.
[lepeuenp ycnyr, HEOOXOOUMBIX M O00S3aTENbHBIX I MPEJOCTABICHUS TOCYAAPCTBEHHBIX
ycayr. IlepedeHp yciyr, NpenOCTaBIsEMBIX TOCYAAPCTBEHHBIMH M MYHHIHIAJIbHBIMU
YUPEKACHUSAMH U JPYTUMH OpraHU3alUsIMHU, OKa3bIBAEMBIX B 3JICKTPOHHOI (hopme.

Lenvro npaxkmuueckozo 3aumamus sensemcs (HOPMUPOBAHME YMEHMsI TOJIKOBAaTh U
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NPUMEHATh HA TPAKTUKE HOPMbI 3aKOHOAATENIbCTBA, PErVIAMEHTUPYIOUIUE  IMOPSIOK
MPE0CTABIICHUS TOCYJAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIIYT.

KoumponwbHule gonpocwl u 3a0anusi:

1.OcHoBHBIE TapaMeTPhI PEECTPOB TOCYAAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT.

2.MexaHH3M BKJIIOUYEHHUS TOCYJApPCTBEHHBIX U MYHUIUNAIBHBIX YCIYT COOTBETCTBEHHO B
peecTphl FOCYIAPCTBEHHBIX YCIYT U PEECTPHl MYHUIUIAIBHBIX YCIYT.

3.0cobennoctu GpopmupoBaHus GeaepantbHOro peecTpa rocyJapCTBEHHbIX YCIYT.

4.®opMHPOBAHUE U BEJCHUS PEECTPaA FOCYIaPCTBEHHBIX YCIYT CyOBEKTa.

5.@opMUpOBaHHE peecTpa MYHUITUTIATBHBIX YCIIYT.

3ananue 1.

[Ipoananu3upyiTe aIMUHUCTPATUBHBIA PErIAMEHT KOHKPETHOW TOCYJIapCTBEHHOM WIIU
MyHULIMNAAbHOW  yciayru.  OneHuTe  COOTBETCTBUE  aIMUHUCTPATUBHOIO  pErJIaMEHTa
HOPMAaTUBHBIM TpeOOBaHUSIM B YACTH €ro CTPYKTypbl H coxaepkanus. IloaroroBere
PEKOMEHIALINHU 10 €r0 ONTUMM3ALUH.

3aganue 2.

CocrtaBpTe CXE€My aJIMUHUCTPATUBHBIX JEHUCTBUH U TpOLEAyp MO KOHKPETHOM
rocy1apcTBeHHOW (MyHuuunaiabHOW) ycuyre. Kakue mnpomenypsl U JIEHCTBUS  MOXKHO
HCKIIIOUHTH?

3aganue 3.

[Ipoananusupyiite TEXHOJOTHYECKYIO cXemy MPEIOCTABIICHUS KOHKPETHOM
TrOCyIapCTBEHHOW WM MYHUIMOAIBHON YCIYyrd B DIeKTpoHHON ¢opme. Ouenure ee
COOTBETCTBUE JIMUHUCTPATUBHOMY PETJIAMEHTY YCIIYTH, a TAK)KE HOPMATUBHBIM TPEOOBAHUAM K
€€ CTPYKTYpPE U COAEPKAHMIO.

3aganue 4.

[Ipoananu3upoBaTh MCHOJHUTENEH MPOLIECCOB JKU3HEHHOTO IMKIA YCIYrd. 3arnojHUTh
Tabnuiy 1.

Tabmuna 1

N [Ipouecchl KU3HEHHOTO ITUKJIA YCIYTH HUcnonuurenn
/1

3aganue 5.
[Ipoananu3upyiite, Kak TEHICHIIUU pa3BUTHs OOIIECTBA HA COBPEMEHHOM JTare
MIPOSIBIISIOTCS B PEATbHOM MPAKTUKE OPTaHW3AI[UH 110 OKa3aHUIO YCIYT.
3anonauTe TAOMMUILy, MOATBEPAUB (aKkTaMU M3 PEAbHON MPAKTUKU OPraHHU3AIMH 10
OKa3aHWIO YCIyT OCHOBHBIC TEHICHIIMH PAa3BUTHS OOIIECTBA HA COBPEMEHHOM 3Talle, CIIeIaiTe
BBIBOJIBI O COBPEMEHHOM MMOHMMAHUH KaueCTBA OKAa3aHUS YCITYT.
Tabmnma 2

Tennenuuu Bnusitaue

Wndopmaruzanus

JlemokpaTu3aius, CTAaHOBIEHUE TPAKIAHCKOTO
oOmrecTBa

CraHOBJIEHHE HOBOT'O KYJIbTYPHOI'O TUIIA
JUYHOCTH

BriBoa. CoBpeMEHHOE NIOHMMAHNE OKa3aHUs yCIyry

© PI'YTHUC




orEoss DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK PTYTUC
i _ Y‘-IP]::)KHEHVIE BBICILIETO OBPA3OE‘1AHV[51
«POCCNMUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PFYTHC TYPV[3MA N CEPBUCA» Aucm 93
3aganue 6.

OxapakTepu3yite cieayrouue BUIbl JOCTYITHOCTH TOCYJapCTBEHHBIX (MYyHHUIIMIIAIbHBIX)
ycIyT: (hu3udeckasi JOCTYIMHOCTh, BPEMEHHAs JJOCTYITHOCTb.

3ananue 7.

OxapakTepu3yite cieayrouue BUIbl JOCTYITHOCTH TOCYJapCTBEHHBIX (MYyHHUIIMIIAIbHBIX )
YCIIYT: TEpPUTOpPUAIbHAS JOCTYIMHOCTh, WH(OPMAIMOHHAS JOCTYIMHOCTh, (HUHAHCOBAs
JOCTYITHOCTb.

Tembt 00K1A008:

1.CranmapTu3anusi TOCYIapCTBEHHBIX YCIYr: MEXKIYHAPOIHBIM OMBIT U POCCHICKas
npaktuka. CTpyKTypa cTaHaapTa rocyJapCTBEHHOMN yCIyru

2.OCHOBHBIE TOCYITAPCTBEHHbBIE U MYHHUIIUIIAILHBIE PEECTPBI U PETUCTPHI, UX Ha3HAUCHUE.

3.Co3anre u BeICHUE TOCYJaPCTBEHHBIX U MYHUIIUIIAIHHBIX PEECTPOB M PETHCTPOB.

4.Xapakrtepuctuka ba3oBoro peructpa undopmanuu, HeOOXOAUMON TSl TPEAOCTABICHUS
rOCYJapCTBEHHBIX U MYHUIIUIIAJIBHBIX YCIYT B MOCKOBCKOI 00J1aCcTH.

IIpooondcumenvrocms npakmuuecko2o 3auamusi no meme. 4 akaJeMHU4YecKux uaca/2
aKaJIeMMYECKHUX Yaca

IIpakTunyeckoe 3ansatue 4. Ilopsanok npeaocTaB/ieHUsi TOCYAaPCTBEHHBIX H
MYHHIUNAJTbHBIX YCIYT B 3JIeKTPOHHOI (hopme

Buo npaxmuuecxkozco 3ansmus: TPaKTHYECKOE 3aHATHE (YCTHBIM H\WIM MHChMEHHBIN
HKCIPECC - OIPOC)

lInan npaxmuueckoeo sauamus.: PenepanbHbiil 3akoH oT 27.07.2006 1. Ne 149-03 «O0
uHpopMaluy, HWHPOPMALMOHHBIX TEXHOJOTHSAX M O 3aluTe WHPOPMALUW»: TMOPSIOK
UCIIOJIb30BAaHUsl TPU OKa3aHUM TOCYNapCTBEHHBIX Yyciyr. llpuMeHeHue kiaccupukaTopoB
uHpopMannu, HeoOXOAUMOM I IPEJOCTaBIEHHUs FOCYIapCTBEHHOMN YCIYTH.

lNocynapctBennast mporpamma Poccuiickoit ®@enepannn «MudopmanmonHoe 00111ecTBO
(2011 - 2020 romsl)»: TOPSAAOK OKa3aHUS TOCYAAPCTBEHHBIX YCIyr OpraHaMd BJIACTH U
OpraHu3ausIMU.

[TpaBoBBIE OCHOBBI CO3/IaHMS U KCIUTyaTallul MHPOPMALMOHHBIX CUCTEM, UCIOIb3YyEMbIX
IpU NPEOCTaBICHUM TOCYAApCTBEHHBIX yciyr. OcoOeHHOCTH paboThl ¢ MH(POPMALMOHHBIMU
cucTeMaMH, 00eCIeYMBaIOIIMMU MPEI0CTaBICHUE TOCYAAPCTBEHHBIX YCIIYT.

®enepanbhblil 3ak0H 0T 06.04.2011 r. Ne 63-03 «O06 >nexTpoHHOM noanucu». [TpuHmmb
UCTIOJIb30BaHUs 3JIEKTPOHHON noanucu. [lonyueHrne U cnoab30BaHue IEKTPOHHON IUPPOBOI
MOJAMUCH (3JIEKTPOHHOM MOAMHNCH).

Llenvio  npakmuyeckoeo 3auamus Aeisemcsi (HOPMUPOBAHME YMEHHS HCIOJIb30BATh
COBpeMEHHbIe MH(OPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMHU B CHCTEME MPEJOCTaBICHUS
rOCY/IapCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

Konmponvhwvie 6onpocwt u 3a0anusi:

1. Pa3zBuTHE MOHATHUSA «QJIEKTPOHHOE NPABUTENIBCTBO» B HOPMATHBHBIX IIPABOBBIX aKTax,
KOHLEMNIMAX U CTPATETUAX OPraHOB TOCYJapCTBEHHOM BJIACTH.

2. «ONEKTPOHHOE MPABUTEIBCTBO: AJIEKTPOHHBIE TOCYAapCTBEHHBIE yCcIyru B XXI Beke»,
KOHIEMNIHUS Pa3BUTHS AJIEKTPOHHBIX TOCYIapCTBEHHBIX YCIYT.

3. OcHoBHble nonoxeHus l'ocynapcTBeHHOl mnporpammel Poccuiickoit ®Penepanuu
«Hudopmarmonnoe oomectBo (2011 - 2020 roasr)».

4. HopmatuBHas npaBoBast 6a3a MCIIOIb30BaHMS AIEKTPOHHBIX JOKYMEHTOB B Poccun.

5.JOpunnyeckas 3HAYMMOCTb 3JEKTPOHHBIX JIOKYMEHTOB, pAa3JIMYHbIE MOAXOIbl U
TE€XHOJIOTUYECKHE PEIICHUS.
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6.CoBpemeHHbIe HTHPOPMAITMOHHBIE TEXHOJIOTUU U UX POJIb B MOBBIIIEHUN Y3(PHEKTUBHOCTH
paboThl OpPraHOB UCIIOJHUTENIBHOM BJIACTH.

7.Peanuzanusi  OCHOBHBIX  TOCYAApCTBEHHBIX  (QYHKIMH € HCIOJIB30BAHHEM
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.

3amanue 1.

C nomompto Iloprama rocynapctBeHHbIX  yciuyr  Poccuiickoii  ®enepauun
(http://www.gosuslugi.ru/ ) naiigure nHGOPMAILIHIO MO JJIEKTPOHHOHN yciyre «M3BemeHue o
COCTOSIHMM MHJIMBUYaJIbHOTO JINLIEBOTO CUETay.

Kakue 10KyMeHTbI JOJKEH MPEIOCTaBUTh 3asIBUTH ISl IOTYYEHUS YCIYTH?

Kakum o00pa3om 3asgBUTENb NONYYUT pPE3YyIbTaT BBHINOJIHEHUS 3alpoca B clydae
yCHEeNHou ero 00padoTku? A B cimydae oTKaza?

3ananue 2.

C nomompro mr000# nHpopmanmonHo-nouckoBor cuctemsl (UIIC) u3 mpuBegeHHOrO
HUKe mepeyHs Haiaute B MHTepHeTe ajapec mopTaja rocyAapCTBEHHBIX M MYHUIIMIIAIbHBIX
yCIyr Bamiero peruona. HaliauTe karamor mnpenocTaBisieMbIX »JJIEKTPOHHBIX YCIyT H
03HAKOMbTECH C HUM.

Kakue ycnyru B chepe corpanbHOro o0ecreyeHus MOXKHO MOJYyYUTh B BallleM PETHOHE B
AJIEKTPOHHOM BHIE?

Kakue ycnyru B cdepe counanbHOro odecrneueHrs MOXKHO MOTYYUTh B BallleM PErHOHE
yepe3 MOIL?

3aganue 3.

[lepeuncnure <«IUIFOCBD) W «MHUHYCBI» (PHCKH), KOTOpBIE MOTYT BO3HUKHYTH NIpHU
TIOJIYYEHHUH TOCYCIYTH B 3JIEKTPOHHOM BHJE.

[1mrocsl MuHycbl

3aganue 4.

CooTtHecuTe 3Tanbl Nepexo1a Ha NPEAOCTaBICHUE ITOCYJapCTBEHHBIX YCIYT U UCIIOJIHEHHE
roCyJapCTBEHHbIX (YHKIUN B JEKTPOHHOM BHJIE (peepanlbHbIMU OpraHaMH HCIOJIHUTEIbHON
Bractu Poccuiickor ®enepanuu €O CTaAMsAMHU  3pPEIOCTH  DJIEKTPOHHOTO IPaBUTEIbCTBA,
3aI10JIHUB TaOIHILY

CooTBeTcTBHE ATANOB NEPEX0/1a HA IPECTABIECHNE TOCYIapCTBEHHON YCIYTy UCTIOTHEHUS
roCyJapCTBEHHbIX (DYHKIUI B 3JIEKTPOHHOM BUjE (helepalbHBIMU OpraHaMU UCIIOJHUTEIbHON
Bractu Poccuiickoit @enepanuy co CTaAMsIMU 3pENOCTH AIEKTPOHHOTO NPABUTENIBCTBA

Cranus 3pesiocTH JIEKTPOHHOTO Dranbl nepexoja Ha NpeoCTaBICHUE
MPaBUTENBCTBA TOCYIapCTBEHHBIX YCIYT U UCIIOJHEHHE
TOCY/IapCTBEHHBIX (PYHKIIHH B JIEKTPOHHOM
BHJIe (penepanbHBIMH OpraHAME
HWCIIOJIHUTEIbHOM BIacTu Poccuiickoi
denepanun

WHpopMalmOHHOTO PUCYTCTBUS

I/IHTCpaKTI/IBHOTO B3aHMOJCHCTBUA

TpaH3aKIIMOHHOTO B3aUMOJICHCTBHUS

Tpancdopmanus rocyaapcTBeHHbBIX
aJIMHUHHCTPATUBHBIX NPOLIETYP

[Ipoananu3upoBaTh NOJYYEHHYIO HH(OPMALIUIO U OTBETUTH HA BOTIPOC:
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CoOTBeTCTBYET JIM TEKYIIMH 3Tal yYpOBHIO MPEIOCTABIEHUS T'OCYIAapCTBEHHBIX YCIYT U
UCTIOJTHEHUE TOCYJAPCTBEHHBIX (DYHKIUN B 3JCKTPOHHOM BHJIC 3asBICHHOMY B PaCHOPSIKEHUN
IIpaButensctBa Poccuiickoi @enepanun? OTBET apryMEeHTUPYHITE.

3amanue 5.
3anonauTe TaOIUITy, yKa3aB PoJb YYACTHUKOB HH()OPMAIIMOHHOTO B3aMMOICHCTBHS

Posb yuactHuka Kro sBisiercst yaacTHUKOM OYHKIMH yYaCTHUKA
UH(POPMALIMOHHOTO UH(POPMAITMOHHOTO UH(POPMAITMOHHOTO
B3aUMOJICUCTBUA B3aUMOJCUCTBUA B3aUMOJICUCTBU
ITocraBimk
ITorpeburens
Onepatop CMOB
3agaHue 6.
Breibepure Ha moprame  gosuslugi.ru  MyHUIHMIANBHYIO WO  PETHOHAIBHYIO

rOCY/IapCTBEHHYIO YCIYTY M MPOAHATU3UPYHUTE HAlW4Yhe HeoOXOoAWMOil MH(OpMaluH Mo HEW.
OTBeThTE HA BOIIPOCHI:

Jlerko 5y ynanoch HalWTH YCIYTY MO Pa3lUYHBIM KPUTEPHUSM IMOUCKa (KIIOUYEBOE CIOBO,
JKU3HEHHAs! CUTYallusl, OpTaH BJIacTh)?

[TpucyrcTByeT 1 Bcs HeobxoauMas nH(GOpMallks U HACKOJIbKO OHA BepHA U aKTyallbHa?

3aganue 7.
C nmomotipo HHPOPMAIIHMH, pa3MeIlleHHOH Ha caiite https://www.gosuslugi.ru/, B pa3uene
KaraJior yciyr 3amogHuTe CIeIyOIIy Ta0HILy.

Ne Kareropus ycayr IlonynsapHble ycayru
3ananue 8.
3arpy3ute mnopTal TrocyAapcTBeHHbIX yciyr Poccuiickoit @®enepanuu 1o aapecy:
http://www.gosuslugi.ru/
OTtkpoiite pa3aen ['ocynapcTBeHHbIE Y CIYTH U 3aTIOJIHUTE TAOJIHILY.
Crnoc CrouMocTe U HOPSIOK OcHoBaH
Cnoco0
00 OTIJIATHI Cpoxn | Karteropm | ms 14
Ne NIOJIy4EH
o HaumeHnoBanue nojgay s Bux Bapua | oxasan u OKa3aHusg
yCIIyrH " Croumoc HT ust MoJTy9aTes | yCIyru
i pesynbTa | Tuiate "
3a5BK Th omIar | yciayru eit
Ta xKa
u bl
Tlonyuyenue
1 | 3arpammacropra c
" | 9JIEKTPOHHBIM
yunoMm (Ha 10 ner)
5 3ameHa macrnopTa
" | rpaxnanuHa PO
3 3anmch HA IPHUEM K
" | Bpauy
Peructpanus no
4. | mecty
JKUTEJIbCTBA/IPEObIB
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aHMA

IIpoBepka
5. | IEeHCHOHHBIX
HaKOIICHUH

Ilonyuyenue
3arpasmacropra 6e3
9JIEKTPOHHOT'O YnIa
(na 5 ner)

ITonyuyenue u
3aMeHa
BOJMUTEIBCKOTO
YAOCTOBEPEHUS

[Togaua Hanmorosoi
JeKIapaun

IIposepxka
9. | HaJIOroBBIX
3aJ0KCHHOCTEH

Perucrpanus
10 | ropuAHYECKUX JTUI U
UIl

3aganue 9.

JlaiiTe TIPaBWIBHYIO IIOCIIEIOBATEILHOCTh «CTPYKTYPHUPOBAHHOTO IIPOIIECCa OKa3aHUS
yCIyr» MO CIAEAYIOUUM «OMokam» (T.e. HYXXHO MPaBHIBHO OTPa3UTh MOCIEIO0BATEIHHOCTh
yKa3aHHBIX OJIOKOB): oOcHOBaHue; d3(deKT, cocTaB;, YyCIOBHUE, KOHEYHBIM PpPE3yJbTaT;
MIPOMEKYTOUHBIN PE3yNbTar.

3ananue 10.
3anosnnuTe Tabauny «TUIbI yeIyr B 3JeKTPOHHOM hopme»
Tunel ycnyr B 371€eKTpOHHOM (hopme Copnepxanue
WnpopmupoBanue

OnHOCTOpOHHEE B3aUMOJECICTBHE
JIByCTOpOHHEE B3auMOIeHCTBUE
IOpuanueckn 3HauMMOE IBYCTOPOHHEE
B3aUMOJICHCTBUE

Samanue 11.

Craguu 3penocTy AIEKTPOHHOIO IPABUTEILCTBA.

IlepeyeHp TroOCYyIapCTBEHHBIX YCIYr NPH MOJYYEHWH 3arpaHUYHOrO Macmopra B
COOTBETCTBUU CO CTAUSIMMU 3PEJIOCTH HJIEKTPOHHOTO IIPABUTEILCTBA
Cragust  3perocTH  3NEKTPOHHOTO | YCIyrd, KOTOpPbIE MOXET HOJYyYUTh IPAKIAHWH IpU
IIPAaBUTEIBCTBA MTOJIYYEHUH 3arpaHUYHOrO MMaCIopTa
WHpopManmoHHOT0 NPUCYTCTBUS
HHTEepakTUBHOrO B3aMMOJIEHCTBHS
TpaH3aKIIMOHHOI'O B3aUMOJECHCTBHUS

[Ipoananu3upoBaTh MOJyYCHHYIO HH(OPMAITUIO U OTBETUTH HA BOIIPOC:
Ha kakoli ctaguu 3penocTd 3JIEKTPOHHOTO MpaBUTENILCTBA HaxoauTcs Poccusi B yactu
MIOJIyYEHUs 3arpaHUYHOro nnacnopra?
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Samanue 12.

3amonHUTEe 00pasel MEKTPOHHON KapTOYKU TOCYIapCTBEHHON (MYHHUIMITATBHOMN) yCIYyTH,
IPEJOCTABIIIEMON Yepe3 MopTal:

OIHCaHKE YCIYTH:

IIOJIHOC Ha3BAaHUC,

odunmanbHOEe HA3BAHUE,

TpeOOBaHUs IO CPOKaM;

Ha3BaHME MPOLEAYPHL;

OCHOBAHUE JJIsl OKa3aHMs YCIYTH;

KaTeropuu nojyvaresnei;

oruiara;

AOKYMCHTBI (H606X0,Z[I/IMBIe AJISL TIOJTYYCHU AL
YCIyTH);

azpeca v TeJIeOHbI (OpraHa BIacTH —
WCITOJTHUTEIIA);

KaK MOJIY4YHUTh YCIYTY:

OIIMCAHUC ITPOICCCAa 3aKa3a,

CIIOCOOBI MOAAYH 3asSBKU;

CIIOCOOBI IOJIYYCHUSA PC3YJIbTATA,

KOHCYJIbTaTUBHYIO ITOMOIIb 11O BOIIPOCAM:

YYaCTBYIOIINUEC OPraHn3alnuu;

PE3YJIbTATHI OKa3aHUs YCIIYT'U;

¢dukcanys pe3yapTaTa OKa3aHMsl YCIYTH;

BO3MOJKHBIC UTOT'M OKa3aHUd YCIIYTH,

ImpaBa 3adBUTCIIA U 00s13aHHOCTU oprana
BJIACTH,

MOPSIIOK 00KAJIOBAHMS;

HOPMAaTHUBHO-IIPAaBOBBIE aKThI, PETYJINPYIOLINE
OKa3aHHe YCIYTH.

3ananue 13.

3anonuute ¢GopMy I SJIEKTPOHHBIX 3alpPOCOB TOCYAAPCTBEHHBIX YCIYr B cdepe
oOpaszoBanus yepes PIIT'Y.

Pe3ynbTar morckoBOro 3amnpoca npeacTaBuTh B hopMe TabIUIbL.

Ne HanmenoBanue 3ampoca Anpec 3anpoca Ha PIII'Y

WIN |~

Tembl 00K1A008:

1.Wcnonp30BaHuEe AJIEKTPOHHOW TOMAMUCH TIPH  OKa3aHWUH TOCYAApCTBEHHBIX U
MYHHIIATTATBHBIX YCITYT.

2. l'ocynapctBeHHast H”HGOPMAIMOHHAS CHCTEMa O TOCYJAPCTBEHHBIX M MYHHUIIUTIAIBHBIX
TIaTexax.

3.MHorodyHKIHOHATHHBIE TEPMUHAIBI (MH()OMATHI).

IIpooondicumenvHocms npaKmMu4ecko2o 3ausamus no meme. 4 axkaleMUYecKUX dvaca/2
aKaJeMHYeCKHX Jaca
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IIpakTnyeckoe 3ansiTue S. PerjiaMeHTallus U CTAHJAAPTU3AIUSA TOCYIAPCTBEHHBIX U
MYHHIHMIAJIbHBIX YCJIYT

Buo npaxmuuecxkoeo 3amsmus: TPaKTHYECKOe 3aHATHE (YCTHBIM H\WIM MMHChMEHHBIN
AKCIIPECC - OIPOC)

Inan npaxmuyeckoco 3anamus; AJTMUHUCTPATUBHBIC PETJIAMEHTHI: MTOHITHE U CYIIHOCTD.
[TpennocbulKu cO3/1aHUSI aIMUHUCTPATUBHBIX PErVIAMEHTOB. 3aKOHOAATEIbHOE PETYIMPOBAHUE
pa3pabOTKM  aIMUHUCTPATUBHBIX  pErJjaMeHTOB M CTaHAapToB  yciayr. BHenpenue
aJMHHHCTPATUBHBIX pErJIaMeHTOB. CranpapTel KOM(pOPTHOCTH IIPEIOCTABIICHUS
TFOCYIapCTBEHHBIX M MYHUIUNANbHBIX Yyciyr. OCHOBHBIE pa3felibl aJIMHUHHCTPATHBHOIO
pernmamenTa. Ilopsgok pa3pabOTOK W YTBEpKIEHHS aJMUHUCTPATHBHBIX PErJaMEHTOB.
TpebGoBaHus K CTPYKTYpe aAMUHUCTPATUBHBIX periaMeHToB. O0mue TpeboBaHus K pa3paboTke
IPOCKTOB AJMHUHUCTPATHBHBIX pErJIAaMEHTOB. TpeOoBaHMS K CTaHOAPTy MPEIOCTaBICHUS
rOCyIapCTBEHHOW WM MYHUIMNANbHON yciayru. OCHOBHBIE TOKa3aTelud IO pe3ylibTaTaM
ONTUMU3AINH a]MIHACTPATUBHBIX periJamMeHToB. PekomeHnnammu no ¢opMHpPOBAHUIO CTaHAAPTA
KOM(OPTHOCTH TMPEJOCTABICHUS TOCYIAapCTBEHHBIX W MYHHIMIAIBHBIX ycIyr. DopMbl
KOHTPOJISI 32 HCIHOJHEHHUEM aJMHUHHUCTPATHUBHOIO perjamMeHTa (TeKyLIUi, IUIaHOBBIA U
BHEILJIAHOBBIN ).

Llenvio npaxkmuueckozo 3anamusi A61semcs O3HAKOMUTb CTYIEHTOB CO CTaHJIapTaMu
MPEIOCTAaBICHUS TOCYJaPCTBEHHBIX U MYHULIUIIATBHBIX YCIYT

Koumponbnwvle éonpocwl u 3a0anusi:

1. B uem 3axiouaroTcs LEIM periiaMeHTAallMi B TOCYJapCTBEHHOM (MYHHUIIMIATHHOM)
yhpaBieHUU?

2. Jlaite  XapakTEpUCTUKY DPAa3JIMUHBIX  PEMIAMEHTHUPYIOIIUX  JOKYMEHTOB B
rOCYJapCTBEHHOM (MYHUIIMTIAIIBHOM) YIIPABIICHUH.

3. Yto Takoe aAMUHUCTPATUBHOE IEHCTBUE U aIMUHUCTPATUBHAA ITpoLeaypa?

Maitte  ompenenenne. CooTHecuTe JaHHble TOHATUS. [lpuBeguTe  mpuUMepsl
a/IMUHUCTPATUBHBIX AEUCTBUH U aIMUHUCTPATUBHBIX NMPOLIEAYP.

4. Jlaiite ompeneneHue TMOHATUIO «cTaHaapTuzanus». Kak B HacTosmiee Bpems
CTaHJApTHU3AIMsI IPUMEHSETCS B OTHOLIEHUH TOCYJapCTBEHHBIX (MyHULMIAIBHBIX) yCIyT?

5. Uto Takoe cTaHIapT OKa3aHUs TOCYJAapCTBEHHBIX (MyHULMIAIbHBIX) ycayr? Kakue
TpeOOBaHUS OH BKJIHOYAET?

3agandue 1.

IIpencraBpTe mpouecc NPeroCTaBIEHUS TOCYJAapCTBEHHBIX UM MYHHUIMIAIBHBIX YCIYI B
AIIEKTPOHHOM (hopMe B BUJE CXEMbI, YCTAHOBUB MPAaBUIIbHYIO MTOCIEI0BATEILHOCTD 3TAIOB:

1. Peammuzaumsa gocyneOHoro (BHecyieOHOro) oOKalloBaHMSA TpakJaHaMH U
OpraHMU3alUsIMH PelIeHUu OpraHOB I'OCYJapCTBEHHON BJIACTH U MECTHOTO CaMOYIPAaBJIEHUS MPU
MOJIyYE€HUH TPAKJTaHUHOM HEYIOBJIETBOPUTEIBHOIO PEIICHHUS

2. HWudopmupoBanwe TpakIaH W OpraHu3aliidi O TOPSAIKE MPEAOCTABICHHS
TOCY/IapCTBEHHBIX M MYHUIIUTIAIBHBIX YCIYT
3.  Ilepenmaya mpuHATHIX 3asABJICHHUH OT IPakJaH B BEJOMCTBEHHBIC CHCTEMBI

4.  TloaroroBka M pa3zMmeleHre HHGOPMAIUK 1O TOCyJapCTBEHHBIM U MyHULIUTIATBHBIM
ycllyraM OTBETCTBEHHBIMH OpraHaMH roCyJapCTBEHHOM BJIACTH U MECTHOI'O CaMOYIPAaBIIEHUS B
€IIUHOM CUCTEME PEECTPOB

S. [IpoBeneHne HIEKTPOHHBIX IUIATEXKEW 3a IUIATHbIE TOCYJApCTBEHHbIE U
MYHUIIUTATbHBIE YCIYTH (TUCTAHIIUOHHO)

6. OoOecrneueHue TpueMa W PETUCTPAIIUU 3aABJICHUA OT TPaXKJAaH W OpraHU3aIuil B
opraHax TOCYJAapCTBEHHOW BJIACTH, OpraHax MECTHOIO caMoympasieHus, udepe3 MOPIL[ u
MOpTalbl TOCYIapCTBEHHBIX YCIYT, (OPMHUPOBAHHE BBIMUCKH U3 BJIEKTPOHHOTO >KypHaja
pETUCTpaIMy ¥ KOHTPOJIS HaJl OOpaICHUsIMHU
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7. Nnentudukanus rpaxiad ¥ oOpraHu3aiui (TUCTaHITMOHHO)

3amanue 2.

Jlaiite ompenencHue TOHATANH aIMUHHCTPATUBHOE JICHCTBUE W aJMUHUCTpPATUBHAS
nporenypa. [IpuBenuTe NpUMEpbl aJIMUHHCTPATUBHBIX JCWCTBUH ¥ aJIMUHHCTPATUBHBIX
POLEAYp, TAOIHUILY:

AJIMUHHUCTpPATUBHOE JICICTBHE AJMUHUCTpATUBHAS Ipolleypa
[IpoBenenue cmyxxeOHOU mMpoBepke B oprane | MMHGopMupoBaHUe 3asBUTEINS O XOJI€ OKa3aHUs
VCIIOJTHUTENIbHOM BIIACTH yCIIyTH

3aganue 3

CocrtaBpTe CXE€MYy aJMUHUCTPATUBHBIX JEHUCTBUH U TpOLEAyp MO KOHKPETHOM
rocyJapCcTBEHHON (MyHuuunaiabHoM) yciyre. Kakue mnpoueaypbl U JEHCTBHSL MOKHO
UCKJIIOYUTH?

[Tpumep
Briok-cxema
IpeIoCTaRIeHHs TOCYJapCTBEHHOH YCITyTH
IIprem B perucTpanys 2adBIeH
VImeroTcs OCHOEaHHA
A4 OTKAa3a B IPHEME VeenomieHne 3a4BHTENA 00 OTKaze
SAABACHITL B TIpHEMe 3afBIeHHA
PaccMOTpeHH e 3a9BIeHHL VEeegomieHHe 3a9BHTEIE 00
OTKas€ B NIPEJOCTABICHHH
uHbOpMaHH (TIPH HATHIHH
OCHOBAHHH 711 OTKa3a B
l NIPEAOCTABIICHHH
IpenocTaenesne HHGOPMAHE s e
3aIBUTETIO
3ananue 4.
HpoaHaJ'II/ISI/IpOBaTB HUCIOJIHUTENEH MMPOHECCCOB )KN3HCHHOI'O IUKJIA YCIIYT'U.
N [Tponecchl KU3HEHHOTO IIUKJIA YCIYTH HUcnonuurenn
/11
3amanue 5.
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[IpencraBpTe mpolecc MOMY4YeHHUsS 2-3 TOCYAAPCTBEHHBIX (MYHHUIMIAIbHBIX) YCIYT
COIIACHO MPOLIECCHOMY MOAXOAY:

—  YCIIOBHE;

—  OCHOBaHHUE;

—  IPOMEXYTOYHBII pe3yNnbTar;

—  KOHEYHBIN pe3ynbTar;

—  addexr

3amanue 6.
3anoxHuTe TaOIUILY.

OcHoBaHue AeIeHUs Buner ycnyr

3agaHue 7.

CocTaBUTh HEpapXWi0 HOPMATHUBHBIX IPABOBBIX AKTOB YIPABICHUS, MPUHUMACMBIX
dbenepallbHBIMA ~ OpraHaMH  WCIIOJTHUTEIBHOW  BJIACTH, OMNPEACIMB B HEH  MECTO
AJIMAHUCTPATHUBHBIX PErJIAMEHTOB IMPEIOCTABJICHUS TOCYIapCTBEHHBIX M MYHHIIMITAILHBIX
YCIIYT.

Tembl 00K10008:

1.YcraHoBNeHHE €NMHBIX CTaHAAPTOB OKAa3aHHUS TOCYAAPCTBEHHBIX U MYHUIIUIAIBHBIX
ycrayr

2.Heo6x0auMOCTh B CTaHIApTU3ALUN KauyeCTBa TOCYAapCTBEHHBIX yCIyT
IIpooonscumenvHocms npakmuyecko2o 3awsamusi no meme. 4 akaleMHUYECKUX Yaca/2
aKaJeMHUYECKHX Jaca

Paznen 2. CoBpeMeHHBICE  TEXHOJIOTMHM  OKAa3aHMSA  TIOCYAapCTBEHHBIX H
MYHHIUNAJTBHBIX YCJIYT MYHHUHMIAJIBHBIX YCJIYT

IIpakTyeckoe 3ansitue 6. M®PI kak popma npenocraBjieHUs] TOCYIAPCTBEHHBIX M
MYHHIHUIAIBHBIX YCJIYT

Buo npaxmuuecxkoeo 3aHamus: TPaKTHYECKOE 3aHATHE (YCTHBIM W\ THChMEHHBIN
AKCTIPECC - OMPOC)

1Inan npakmuuecko2o 3anamusL:

[Tpenmocbuiku co3gaHusi MHOTO(QYHKIIMOHAIBHBIX IEHTpoB B Poccun (ombiT bpasunuu u
onbIT ['perun). MHOroQyHKIIMOHAIBHBIE HEHTPBI OKa3aHUs ycayr HaceneHuto (MOLI): nenu u
3a/la4yu  JeATEIbHOCTH. Pa3BUTHE HOPMAaTHUBHO-IPABOBOTO PETYJIHPOBAaHUS CO3JAHUSA U
JeATEIbHOCTH MHOTO()YHKIIMOHAJIbHBIX LIEHTPOB. Mopenu YIIPaBIICHUS
MHOTOQYHKIIMOHAIbHBIMU  LIeHTpaMH.  OcoOeHHOCTH  OpraHM3ald  MpPelOoCTaBIICHUS
rOCyJapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT B MHOTO()YHKIIMOHAJIBHBIX LIEHTPaX.

Lenvio npakmuueckoeo 3anAmMuA A6asemcsi IaTh TPEICTABIECHUE O CYIIECTBYIOIIEH
NPaKTUKH  IPENOCTaBIE€HUs  TOCYJAapCTBEHHBIX M MYHMIUNAIbHBIX  yCIyr B
MHOTO(YHKIIMOHATIbHBIX LIIEHTPaX.

Ilpaxmuueckue Ha8blKU CTUMYJIHUPOBATH MOTPEOHOCTh OO0YyYAIOMIETocs K H3YYECHUIO
ycioBuii U (GopM TpenocTaBiICHUS TOCYIapCTBEHHBIX M MYHULHUNAIBHBIX YCIYyI B
MHOTO(YHKIIMOHAIBHBIX [IEHTPaX.
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Konmponvhwvie 6onpocw u 3a0anus:

1. KakoBbl HOpPMAaTHBHO-TIPAaBOBBIC OCHOBBI JCATEIBHOCTH MHOTO(QYHKIMOHAIHHBIX
LICHTPOB OKa3aHUsI FOCYJapCTBEHHBIX (MYHHUIMIIATIbHBIX) YCIyT?

2. B 4eMm 3aKJII0YaAI0TCA OpraHU3alMOHHbIC OCHOBBI NEeSATEIbHOCTH
MHOTI'O()yHKIIMOHAJIbHBIX LIEHTPOB OKa3aHUs rOCY1apCTBEHHBIX (MYHUIMIIAIbHbIX) YCIyT?

3. Kakue texHomoruum wucnoib3zytorcs B MOI[ s B3auMoaecTBUs € JPYTMMH
Y4aCTHHKAMU Ipoliecca Mpel0CTaBICHUs TOCYAAPCTBEHHBIX (MyHULIUIIAIBHBIX) yCIYyT?

3amanue 1.
3anonHUTe TAOIUILY:

Opras, npeaocTaBIIIOIINI

No HaumeHnoBanue ycinyru YCIIYTy
Briiaua (3ameHa) poccUiCKOro nmacmnopTa:
. 10 JOCTHKeHuHU 14 J1eT;
1 | no poctrxenuu 20 (45) ner;
. B cBs13u ¢ usMenenuneM ®UO;
. IIpU MOBPEXKJCHUH, U3HOCE U TIP.

2 | Beimaua 3arpasmacopra CTaporo ¥ HOBOTo 00pasia
Bbi1aua BOIUTENBCKOTO y10CTOBEPEHHUS
MEXIyHApOAHOTO 0Opasiia

Bbiaua apXuBHBIX JOKYMEHTOB: CIIPaBOK, BBIIHCOK,
KOIUM

Briaya kirouet npocToN JIEKTPOHHOM NOAIHACH

5 | (ECHA) nyist mosmydeHHst TOCYCIYT B 3JIEKTPOHHOM
BUJIE

Bbitaua ceptudukaTa Ha MATEPUHCKUHN KamuTal
Boljaua u aHHyIMpoBaHNE OXOTHUYBHUX OMIIETOB
Brimaua momucos OMC

Brltaya cBUIETENBCTBA MHOTOJETHON CEMBHI

10 | Beraga cipaBok 00 OTCYTCTBHH CYJUMOCTH

[{oli e N]Nop}

3ananue 2.
3anonauTe Tabnuity, npusens no 10 npuMepoB CIeaYIOMUX YCIYT:

VYcnyru, nojtydeHue KOTOPhIX BO3MOXKHO Uepe3 | Y CIIyrd, MOJTy4YeHHE KOTOPBIX HE BO3MOMXKHO
EIIT'Y nnu MOI] yepe3 EINTY nim MOI]
3aganue 3

3anonauTte Tadbnuny «Posin yyacTHUKOB HH(POPMAIIMOHHOTO B3aMOAEHCTBUS
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Ponp yyacTHuKa Kro sABNIsieTca yuacTHUKOM OyHKIUN yYaCTHUKA
UH(POPMALIMOHHOTO UH(POPMALIMOHHOTO UH(POPMAITMOHHOTO
B3aUMOJICHCTBUS B3aUMOJICICTBUS B3aUMOJICHCTBUS
3anaunue 4.

Pa3zpabotaiite «maMaTKy» mnpodeccuoHanbHOr0 moBeneHHs padotHuka MOL[ mo
OKa3aHMIO rOCyJapCTBEHHBIX (MYHHUIIMIIATIbHBIX) YCIIYT.

3ananue 5
Pa3zpaboraiite «mamsATKy» KyiabTypsl oOmeHuss pabotHuka MOL[ no okasaHuro
roCyJapCTBEHHbIX (MYHHUIMIAIbHBIX) YCIYT.

3ananue 6.
3anonauTe Tabnuily TpeOOBaHUS K YCIOBHSIM npefocTaBieHus ycuayr B MOI]
TpeboBanust K 37aHNIO (TOMELIEHUIO) TpeboBanwust kK 060pyIOBaHHIO
3ananue 7.
YcTaHOBUTE COOTBETCTBHE MCXKAY TCPMHUHOM U €0 ONIPCACICHUCM
[lonsiTue Onpenenexnue
1. opranu3zaius, Co3/JaHHas B OpPraHU3alOHHO-
npaBoBoi  (opMe  rocylapcTBEHHOIO WM
MYHHUIMIAIBHOTO YUYpEXKIAeHUs] (B TOM YHUCIE
SBIIAIOIIASACS  ABTOHOMHBIM  YUPEKICHHEM),
1.Kano6a Ha HapylieHue mopsiaka oTBeHaromass TpeOOBaHMSAM, YCTAaHOBJIEHHBIM
MPEA0CTaBIEHUS TOCYJAPCTBEHHBIX WU HacTosimM ~ DefepanbHbBIM  3aKOHOM, U
MYHULUIIAJIBHON YCIyTH YIIOJITHOMOYEHHAS Ha OpraHu3aLuio

MIPEeI0CTaBIECHUS rocyAapCTBEHHBIX n
MYHI/II_[I/IHaJ'II)HBIX yCJ'IYF, B TOM quclie B
JNEKTPOHHOU ¢opMe, MO MNPUHIHIY "OJHOTO
okHa"

2. TpenocTaBICHUE roCy/lapCTBEHHBIX U
MYHHUIMIAIBHBIX YCIYT C HCIOJIb30BaHHEM
UH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHBIX

TEXHOJIOTH, BKIIOYasi MCIOJb30BaHUE €TUHOTO
IopTraja rocylapCTBEHHBIX W MYHUIUIAIbHBIX
ycayr W (WIM) PperduoHalbHBIX  IOPTAJOB
rOCy/IapCTBEHHBIX M MYHULUIAIBHBIX YCIYT, B
TOM YHCJIE OCYLIECTBICHHE B PAMKAX TaKOIo

2. MHOro¢yHKIIMOHATIBHBINA LEHTP
IIPENOCTABIICHUs T'OCYJaPCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT

MPEAOCTABICHUS 3JEKTPOHHOTO
B3aUMOJICHCTBUS MEXAY TOCYIapCTBEHHBIMU
OpraHaMu, opraHamu MECTHOTO
CaMOYNIpaBIICHUS, OpraHu3aIusIMU u
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3asABUTCIISIMU. B eJsx MpeaoCTaBICHUA

rOCy/IapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYI' B
JNEKTPOHHOUH (opMe MOTYT HCIOJIB30BATHCA
npyrue CpeacTBa UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIUOHHBIX TEXHOJIOT Ui B
CllydassX W TIOpPSIKE, KOTOPbIE ONPEAEIIOTCS
[IpaBuTenscTBoM Poccuiickoi denepannn

3. rocy/lapCTBEHHAsI _MH(pOpPMAaLMOHHAS
_CHCTEMa, _obecnieunBaromas
_IPENOCTaBIEHUE TOCYNAapCTBEHHBIX U
_ MYHHULMINAJIBHBIX _YCIYI B BJIEKTPOHHOHN
_dopMe, a TakkKe JIOCTYI _3asBUTEICH K
_CBEACHMSM O  TOCYIAapCTBEHHBIX U
3. IloBenOMCTBEHHAS FOCYIAPCTBEHHOMY —MYHHIIABBIX _yeIyrax,
_IpEeHAa3HAYECHHBIM JUISl pPAcIpOCTPAHEHUs C
OpraHy WJIN OpraHy MECTHOIO
CaMOYTIpaBIICHUS OpraHH3aILis _MICIIOJIb30BaHUEM } _MH(QOPMALMOHHO-
_ TEJIEKOMMYHHMKAllMOHHON _ceTH
" Wurtepuer" W _pa3MeELIEHHbIM B
_TOCYIApCTBEHHBIX M MYHHIHIAJIbHBIX
_ MH(QOPMAIIMOHHBIX _CUCTEMax,
_obecreynBaroImx _BEICHHE  _PEECTpOB
_TOCYIApCTBEHHBIX M MYHUIMIAJIbHBIX
_ycayr

4. roCcylapCTBEHHOE WJIM _ MYHHMIMIAJIBHOE
_YUpEKICHHE _mbo _ YHHUTapHOE
_IpeNnpHsTHE,  CO3JaHHbIE COOTBETCTBEHHO
4. MexxBeZJOMCTBEHHOE HH(OPMAIIMOHHOE | ToCylapcTBEHHbIM opraHoM  Poccuiickoii
B3aUMOJICHICTBHE _®@enepaunu, ~ OpPraHoM _ TrOCYyJapCTBEHHOMH
_BJIACTH _cyObekTa _Poccuiickoii
_®enepauu, _OpraHom _MECTHOTO

_ CaMOYNPAaBIEHUS
S _ OCYUIECTBIIIEMOE B _LeJISIX
_IPENOCTaBIEHUS  TOCYNAapCTBEHHBIX "

5. IlopTtasn rocy1apCTBEHHBIX U
MYHULUIATBHBIX YCIIYT

_MYHULIMNAJBHBIX _yCIOyr  B3auUMOJEICTBUE
_To _BompocaM _oOMeHa _JIOKyMEHTaMH |
_uHbopMalmeli, B _TOM _YuCIe B
_DIIEKTPOHHOH _opme, MeXAy OpraHamH,

_IIPEOCTaBISIOIIUMU _TOCYJapCTBEHHbIE
_yCIOyT¥, _OpraHamH, _IpPeJOCTaBISAIOIUMU
_ MyHULIUTIAJIbHbIE _yCIIyTH,
_TI0JIBEJOMCTBEHHBIMU _TOCYapCTBEHHBIM
_OopranaM WM _OpraHaM _MECTHOTO
_ CaMOYIPAaBJIEHUs _ OpraHM3alusIMH,
_ y4acCTBYIOIIUMHU B _IIPeIOCTaBICHUU
_IPEeIyCMOTPEHHBIX 4acTelo 1 crarem 1
__HACTOSALIETO _DenepalbHOTO _3aKOHa
_TOCYIApCTBEHHBIX  WIM _ MYHHUIMIAJIbHBIX
_yCIyr, _MHBIMH _TOCYZIapCTBEHHBIMU
_OpraHami, _OpraHamu ~ MECTHOT'O
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_camMOynpaBleHUS, _OpraHamu
_TOCYJIapCTBEHHBIX _ BHEOIOKETHBIX
_(oHmoB, _ MHOTO()YHKITMOHAJIbHBIMU
_IEHTpaMu
6. TpeboBaHUME  3asgBUTENss WIH _€ro
_3aKOHHOTO _TIPeJICTaBUTEIIsS 0

_BOCCTAaHOBJICHMM WJIM _3allUTE HAPYIIECHHbBIX
_IpaB WM 3aKOHHBIX WHTEPECOB 3asBUTENS

_OpraHoM, _IIPEIOCTABIIAIOIUM

_TOCYIApCTBEHHYIO YCIYry,  _OpraHOM,

6. IpeI0CTaBIEHUE IOCYJapCTBEHHBIX U _IIPEOCTABIISAIOUM _ MYHULUINAJIbHYIO
MYHULIMNIAJIBHBIX YCIYT B 3JIEKTPOHHOM _ycayry, _ MHOTO()YHKIIMOHAJIBHBIM
dopme _IEHTPOM, _ JIOJDKHOCTHBIM _JIMLIOM _Oprasa,_
_IIPEIOCTABIISIOLIETO _TOCYJapCTBEHHYIO

_ychoyry, ~ _oOprasHa,  _IPEJOCTaBISIOLIETO

_MYHULIMNAJBHYIO _yCIOyry,  _pabOTHUKOM

_ MHOTO()yHKIIMOHAJILHOT'O _LIEHTpa,

_TOCYIApCTBEHHBIM WJIM _ MYHUIUIAIbHBIM
_cayKamuM 100 opraHu3alusMu

Tembt 00K1a008:

1. T'ocynapcTtBeHHOE (MyHHIMIAIBLHOE) 3aJaHUE: OINIPEIEIEHHE, COCTaB, MOHUTOPHHT.

2.  HopwmatuBHas 6a3a mpeaocTaBieHHs TOCYIapCTBEHHBIX 1 MyHULIMIIAIBHBIX YCIIYT Ha
MPUHIIMIIAX TOCYAapCTBEHHOTO (MyHUIIMIIAILHOTO) 3aKa3a.

3. MexBenoMCTBEHHOE B3aUMO/JIeHICTBHE B KOHTPOJIBbHO- HAA30PHBIX (DYHKIIMAX.

4. NupopmanronHas 6€30MacHOCTh B YCIOBHSIX MPEAOCTABICHUS TOCYIaPCTBEHHBIX U
MYHHULIMNIAJIBHBIX YCIIYT.

IIpodonscumenvrocms npakmuyeckoeo 3auamusi no meme: 4 axkajgeMuueckux daca / 1
aKaJeMUYECKHI yac

IIpakTnyeckoe 3ansitue 7. PyHKOMH, NpPaBa, 003AHHOCTH M OTBETCTBEHHOCTH
MHOTI0()YHKIMOHAJIBHOI0 LIEHTPAa

Buo npakmuueckoeo 3ansimusi: TPAKTHYECKOe 3aHATHE (YCTHBIA HM\WIM MHChMEHHBIN
AKCIIPECC - OIPOC)

IInan npaxmuueckoco 3anamus: DyHKIUM, MpaBa, OOA3aHHOCTH M OTBETCTBEHHOCTH
MHOTO(YHKIIMOHAIBHOTO 1IeHTpa. O0S3aHHOCTH OPraHOB, MTPEIOCTABIIAIONINX IOCYAapCTBEHHBIE
YCIYI'M, W OpraHoB, IPEJOCTABIISAIONIUX MYHULMIIAIBHBIE YCIYyTH, IPU IPEIOCTaBICHUU
rOCy/IapCTBEHHBIX U MYHHUIIMIIAJIbHBIX YCIAYT B MHOTO(YHKIIMOHAIBHBIX LIeHTpax. TpeboBaHus
coryamieHussiM o  B3aumojeiictBuu.  Ilpomecc  mpemocraBieHus — ycayr  Ha - 0ase
MHOFO(i)yHKHI/IOHaJ'IBHBIX LHCHTPOB. HepequL IJIAaTHBIX OTOMOJHHUTCIBHBIX YCIYT, JOIIYCTHUMBIX K
OpefoCTaBlIeHNI0  Ha  0a3e  MHOTO(QYHKIMOHAJIBHBIX  LEHTpoB.  MHdopmaruzanus
MHOTO(YHKIIMOHATIbHBIX IIEHTPOB.

Llenvio  npakmuyeckoeo 3auamus Aeisemcsi (HOPMUPOBAHME YMEHHS HCIOJIb30BATh
COBpPEMCHHBIC I/IH(I)OpMaHI/IOHHO-KOMMYHI/IKaI_[I/IOHHI)Ie TEXHOJIOTHUU B CUCTEME MPEAOCTABICHUA
TrOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

Ilpakmuueckue HagvlKU CTUMYJIHUPOBATH HMOTPEOHOCTh OO0ydYaroIlerocs K H3Y4YEHHIO
ycrnoBUil u  (OpM TPEJOCTaBICHHS TOCYJapCTBEHHBIX W MYHUIMNAIBHBIX YCIyr B
MHOTO(YHKIIMOHAJIBHBIX LEHTPaX.

Konmponvuvie 6onpocel u 3a0anus:
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1.KakoBbI MOJIHOMOYHS Pa3IUYHBIX YPOBHEW MyOJIMYHOrO YIPaBJIECHUS MO perjaMeHTaluu
OKa3aHMWs TOCYNAapCTBEHHBIX (MyHHUMOAIBHBIX) YyCIyr: ¢eaepaibHoro, cyobekra PO,
MYHUIUNAIBHOIO 00pa30BaHMs, KOHKPETHOI'O OpraHa roCyJapCTBEHHON BJIACTM U MECTHOI'O
CaMOYIPABJICHUS, TOJPKHOCTHBIX JIULL?

2.Y nanenHoe pabouee MECTO MHOTO()YHKIIMOHAJILHOTO LIEHTPA.

3.MoOuIbHBIA MHOTO(QYHKIIHOHATBHBIN IICHT.

4.1lenTp TenedoHHOro 00CIyKUBaHUSI MHOTO(YHKIIMOHAJIBHOIO LIEHTPA.

3ananue 1

BeiGepure Ha  moprase  gosuslugi.ru  MyHMUMIQIBHYIO  WIH  PETHOHAIBHYIO
TOCY/IapCTBEHHYIO YCIYTY M MPOAHATU3UPYHUTE HAIWYKE HEOOX0AuMOW mH(opmanmuu mo HEW.
Jlerko 5u ynanoch HaWTH YCIYTy IO Pa3JUYHbIM KpUTEpUSAM IIOMCKa (KJIFOYEBOE CIIOBO,
KU3HEHHAas CUTyauusi, opran BiactH)? llpucyrcTByer nm Bcsi HeoOXoaumas HHpOpMAIUs U
HACKOJIbKO OHA BEPHA U aKkTyajibHa?

3ananue 2.

Onenure MOTPeOHOCTh MOTEHUMANbHBIX MOTydaTesedl B KOHKPETHOM IOCYAapCTBEHHOM
(MyHUIIMDAJIBHON)  yciayre,  IpeNOCTaBIAEMONM  TOCYAApCTBEHHBIM  (MYHHUILIMIIAJIbHBIM)
yupexaenueM. s 3Toro oueHure:

4.  YHUCIIEHHOCTb U CETMEHTHI NOTEHIUAJIbHBIX MOIyYaTeaeil yCiuyru;

5.  3HaueHHUs MOKazarejel moTpeOHOCTH B AaHHOW yciyre (B TOM uucie 00 o0beme
YIOBJIETBOPEHHOM, HEYJIOBICTBOPEHHOMN U JIATCHTHOU MOTPEOHOCTH);

6. 3HaueHMs TOKa3aTeled, XapakTepU3YIOIUX IMOTPEOUTENbCKUE MPEeNNOYTEHUS
(cpemHuit 00BEM yCITyT Ha OJHOTO MOJTy4YaTessi, TPeOOBaHMUS K KAYeCTBY M COCTaBY YCIYT U JIIp.).

3ananue 3.

[TocTpoiiTe npUMEpPHBIH MNPOrHO3 MOTPEOHOCTH B KOHKPETHOM TOCYJapCTBEHHOMN
(MyHMLMIIAIBHOW) ~ yciyre,  MpeNoCTaBiIsieMONM  TOCYAapCTBEHHbIM  (MYHHUIIMIIAIbHBIM)
YUPEXKJIEHUEM, C YUETOM CIEAYIOUINX (DaKTOPOB:

1.  peanm3zanus OCyIIECTBISEMBIX U INIAHUPYEMBIX K 3aBEPLICHUIO B IUIAHOBOM IIE€PUO/IE
IIPOEKTOB U MPOTrpamMM, BEAYLIUX K II€JICHAIPABIEHHOMY HU3MEHEHHMIO MOIIHOCTHBIX U (WJIM)
OIO/IKETHBIX OIPaHUYEHHUH MPU MPEOCTaBICHUH YCIYTH;

2.  TUTAaHOBOE yBeJIUYEHNE/yMEHbIIECHHE MOIIHOCTHBIX OrpaHUYEHUN o
IIPEIOCTABIIEHUIO YCIYTM B CBSI3U C IPOBEJIEHUEM KalHUTAJIBHBIX PEMOHTOB, PEKOHCTPYKIIMIA,
peopraHu3aiiy Uiy JUKBUIALUN YUPEKACHHIH;

3. Tpolecchl €CTeCTBEHHOIO M MEXaHHYeCKOro rmnpupocra (yObUIM) HaceleHHMs,
BEyLINE K U3MEHEHUIO YHCIEHHOCTH MOTEHIIUAIbHBIX MOJIydaTesel yCIayTru;

4.  mpouecchl mepexoja IMoiydaTesnell U3 OJHOM BO3PAacCTHON KaTeropuu B APYTYIO,
BEylINe K U3MEHEHUIO YHCIEHHOCTH OTEHUMAIbHBIX MTOJIydaTenel yclyru;

5.  M3MeHeHHue crpoca, MOTPEOUTENHCKOrO MOBEACHHS, B TOM YHCIE MPU U3MEHEHHU
TpeOOBaHUI K KaYECTBY YCIYTH;

6. M3MEHeHHue COLMATbHO-3KOHOMUYECKOH CUTYaIlH B PETHOHE;

7.  W3MEHEHHE MOJUTHYECKON OOCTAaHOBKH B PETHOHE;

8.  uHbIe (paKTOPBI, BAUSIONINE HA 00BEMBI ITPEIOCTABICHUS YCIIYT.

Tembl 00K1A008:

1.OcHOBHBIE TPOOIEMBI pealln3alluy MpaB 3asiBUTENS Ha MPEJOCTaBIeHNe MyHULIUTAIbHON
YCIIYTH.

2.0cHOBHBIE MpOOJEMbl B3aUMOJICHCTBUA C 3asBUTENIEM IPH  NPEAOCTABICHUH
MYHUIUIAIBHON YCIIyTH.

3.0cHOBHBIE ~ TpOOJEMBbl  TMPOBEIACHHUS  HE3aBUCHMMOM  OSKCIEPTU3Bl  IMPOEKTa
aJIMUHUCTPATUBHOI'O perjiaMeHTa.

IIpooonsicumenvHocmes npakmuueckoeo 3awsmusi no meme: 4 akanemumdyeckux daca / 1
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aKaI[eMI/ILIeCKI/Iﬁ qac

Pazgen 3. Oco0eHHOCTH MNPENOCTABJIECHUS TOCYAAPCTBEHHBLIX M MYHUIIHIAJbHBIX
YCJIYT € HCIO0JIL30BAHMEM HH(POPMAIIMOHHO-TeJIeKOMMYHHKANMOHHBIX T€XHOJIOTHH

IIpakTnyeckoe 3ansitue 8. MeKBeJOMCTBEHHOE B3aMMOJeiicTBHE NPH OKA3aHUU
rocyJ1apCTBeHHbIX 1 MYHHIMIAJIbHBIX yCJIYT

Buo npaxmuuecxkoeo 3ansmus: TPaKTHYECKOe 3aHATHE (YCTHBIM H\WIM MHChMEHHBIN
AKCIIPECC - OIPOC)

Ilnan  npakmuueckoco  sanamus:  OnpeneiaeHue, Ledd U HUHPPACTPYKTypa
MEXBEIOMCTBEHHOE B3aUMOJICHCTBUE IPU OKAa3aHMM TOCYAAPCTBEHHBIX U MYHULIMIAIbHBIX
yeayr. 3agaun CMOB. VYuactHukn CMOB. @yskuuun CMOB. Poan  ydyacTHHUKOB
WH()OPMAIIMOHHOTO  B3aMMOJECUCTBHUS.  MEXKBEJOMCTBEHHBIN  JOKYMEHTOOOOPOT.  DTambl
unTerpaiuu ¢ CMODB. Cuctema MeXBEJJOMCTBEHHOTO 3JIEKTPOHHOTO B3aUMO/ICHCTBUS.

Llenvio npaxkmuueckozo 3anamusi Aeigemcs (GOPMUPOBAHUE YMEHHUS HCIOJb30BaTh
COBpeMeHHbIe WH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTMHU B CHCTEME MPEJOCTaBICHUS
roCy/1apCTBEHHBIX U MYHULIUNIAJIbHBIX YCIIYT.

Ilpakmuueckue Hagvlku CTUMYIUPOBATH MOTPEOHOCTH OOYyYaAIOIIETOCs K HU3YYCHHIO
BOIIPOCOB MEKBEIOMCTBEHHOI'O B3aUMOJEHCTBUS B X0/1€ MPEJOCTABIICHUS TOCYIapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT.

Koumponbnwvle éonpocwl u 3a0anusi:

1. B ueM 3akiouyaeTcsi CYIIHOCTb W 3a7aud MEKBEIOMCTBEHHOTO B3aUMOACHCTBUS
roCy/1apCTBEHHBIX (MYHUIIMIAIBHBIX) YCIIYT?

2. OnumMre HOPMATUBHO-NIPABOBBIE OCHOBBI OPraHU3alMd  MEXKBEJIOMCTBEHHOI'O
B3aMMOJICHCTBUS PU OKa3aHUH FOCYAAPCTBEHHBIX (MYHUIIUIAIbHBIX) YCIIYT.

3. Onummte nHGOPMAITMOHHBIE TEXHOJIOTUU MEKBEJOMCTBEHHOTO B3aUMOICHCTBHUS.

3agandue 1.

BeiOepute npaBuiibHOE OTpeieeHue Tl KaXKA0ro TEPMHUHA U3 CIIHCKA:

1. TlocnemoBaTenbHOCTb aJAMHUHUCTPATUBHBIX JECUCTBUH JIOJDKHOCTHBIX JIMI[ IIPH
UCTIOTHEHUH TOCYJapCTBEHHON (yHKUIMU (IPEeaoCTaBIEHUU TOCYIapCTBEHHOW YCIIYTH),
UMeIoLIasi KOHEUHBIH pe3ybTaT.

2. JlesTenpHOCTh MO peanu3alMyd (QYHKUIUH, MOJTHOMOYMM COOTBETCTBEHHO OpraHa
WCIIOJTHUTENIbHOM BIIACTH, KOTOpash OCYIIECTBISETCS IO 3ampocaMm 3asBHUTENEd B IpeJenax,
YCTaHOBJICHHBIX HOPMATHUBHBIMU TPaBOBbIMH akTamMu P®, CyOBEeKTOB M MYyHHIIMIAIbHBIX
obpazoBanuit PO (B ciiydae nepegayu mMOJTHOMOYHNN).

3. TocymapcTBeHHass yciayra, KOTOpas MpeJoCTaBiIsIeTcs MOTPEOUTENI0 YCIyrd Ha
BO3ME3/IHOI OCHOBE 32 HOPMATHBHO YCTAHOBJIEHHYIO ILIATY.

4. MHOTO(QYHKIIMOHANBEHBIN IEHTP MPEAOCTABICHHS TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX
yeryr (M®II) - poccuiickast opraHu3amnusi HE3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBON (POPMHEI,
oTBeuarolasi TpeOOBAHMSIM, YCTAHOBJICHHBIM HacTosmuM @DenepalibHBIM  3aKOHOM, U
YIIOJHOMOYEHHAs Ha OPraHU3alMI0 MpPEIOCTABIEHUS TOCYIApPCTBEHHBIX M MYHHIIMIAIbHBIX
yCIIyT, B TOM YHCJIE B DJIEKTPOHHOHN (opMe, IO IPUHIMITY "OJHOTO OKHA".

5. Tlopran rocynapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYI — TOCYJapCTBEHHAs
UHPOpPMALlMOHHAs  CHUCTeMa, O00ecHeuuBarollas MpPeAOCTaBIE€HHE TOCYAAPCTBEHHBIX U
MYHUIIMIIATBHBIX YCIYT B 3JIEKTPOHHOM (popme.

A.  MHOroQyHKIIMOHANBHBIM  IIEHTP  MPEAOCTABICHUS  TOCYJApPCTBEHHBIX U
MYHHUITUTIATBHBIX yeryT (MOLI).

b. l'ocynapcTBenHas yciyra miatHas.

B. IlopTan rocynapcTBEHHBIX 1 MyHUIIUIAIbHBIX YCIYT.

I'. AnMuHHCTpaTUBHAS MPOLEAYpa.
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. I'ocynapcTBeHHas yciyra.
3ananue 2.

3anonHuTe Ta6J'II/IHy OLCHKH IoKa3aTejiei JACATCIIbHOCTD yqpen(neHI/Iﬁ, 110 OKa3aHHIO

rOCy/IapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIIYT.

I'pynna Hasznauenue [Tpumepsl
[Tokazarenu oxunaemoro | OneHka pe3yabTaToB padOTHI
pe3ynbTara NESATENIbHOCTH | YUPEXKACHUS  UCXOId U3
VUPEXKIIEHUSI, B TOM YHCIE | IEIEeBBIX WH/INKATOPOB
YIIOBJIETBOPEHHOCTH pa3BUTHUA OTpaciid, a TaKkKe
notpeouTenei yIOBIICTBOPEHHOCTH
noTpeduTeneil KauyecTBOM U
JOCTYITHOCTBIO OKa3bIBAEMBIX
yCIyr

[Tokazarenn opranuzanyu | OneHka COCTOSTHUS

mpolecca OKa3aHus yCIyr MaTepUaIbHO-TEXHUUECKON
0a3bl, KaJIpOBOTO COCTaBa,
YpOBHS ~ MH(OPMAITOHHOTO
oOecrnieuyeHus, OpraHu3alUu
COIIPOBOKAAIOIIETO
00CITy>)KUBaHUS

3aganue 3.

N300pa3ute B3anMoJieiicCTBHE YYaCTHUKOB Ipoliecca MPeOCTaBIEHUsI TOCy1apCTBEHHBIX
(MyHUIIMIIAIBHBIX) YCIYT Ha COOTBETCTBYIOIIEM YPOBHE.

Jlns mpumepa BO3MOXHO HCIONIB30BaHHWE OTACNBHBIX CyObekToB PD 1581071
MYHUIIMTIAJTUTETOB.
PernonanbHbie yciyru MyHUIIMTIaTbHBIE YCIYTH
Haznauenue equHOBpeMeHHOTO ocoOust mpu | Perucrpanus YCTAHOBKH U 3aMEHBbI

pokIeHnn pedeHKa

HAJMOTHJIBHBIX COOPYKEHHUH (HaArpoOuii)

Peanmuzamust  cpenctB  (4acTM  CPENCTB)
PETHOHAILHOTO MAaTePUHCKOTO (CEeMEWHOTO)
Karmuralia

Perucrpanmonnslii yuer rpaxaan Poccuiickon
deneparu Mo MeCTy NpeObIBaHUS U IO MECTY
KUTENBCTBA B IIpesenax Poccuiickon
denepanuu

[IpenocTaBiieHre MepbI COLIUATBLHON
MOJJIEPXKKH MO0 OECIUIATHOMY M3TOTOBJICHUIO U
PEMOHTY 3yOHBIX MPOTE30B OTICTHLHBIM
KaTeropusiM TpaxaaH

[IpueM 3asBieHUI, NMOCTaHOBKA HA YYE€T H
3a4ynciIeHue Jeted B oOpa3oBaTeibHbIE
OpraHu3aluy, peannsyromue
00pa30oBaTeNbHYI0 MPOTPaMMy JIOIIKOJIBHOTO
o0pa3oBaHUs, PaCIOIOKEHHbIE HA TEPPUTOPHUU
MYHUIUIIAJIBHOTO PaliOHa

CopeiictBue 06e3pabOTHBIM TIpaKJaHaMm B
nepee3fe M 0e3pabOTHBIM TpaxJaHaMm H
YIeHaM HMX CeMEH B MEPECEICHUU B JAPYTYIO
MECTHOCTb  JUIsI  TPYAOYCTpOWCTBAa IO
HAIPaBJICHUIO OPTraHOB CIY)KOBI 3aHATOCTH

3aganue 4.

3anoJHUTE CXeMY, yKa3aB y4yacTHUKOB mpouecca CMOB Ha KOHKPETHOM NMpUMEpPE YCIYT.
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VY9acTHUKN
CM3B

3aganue 5.
3anonHuTe TabIUIly, IPUBES MO 5 MPUMEPOB YCIYT KaKIOro BUJA.

Bune! yeanyr [Ipumep

becniatHas ycnyra

Il;maTHas yciyra

ITpocras yciayra

CrnoxHas ycayra

ITpenocrapisieMble B TpaAULIMOHHON (hopMe.

HpeI[OCTaBJ'ISIGMI)IC IO IPpUHOUITY «OAHOTO
OKHa».

[IpenocraBnsembie B 3JIEKTPOHHOM opme

DneMEHTapHBIE YCIYyTU

Komno3uTHble (MEKBEJOMCTBEHHBIE YCIIYTH)

Tembi 00K1a008:

1.TpeboBaHusi K MEXBEIOMCTBEHHOMY HWH(OPMAIMOHHOMY B3aUMOJEUCTBUIO U
IIPEAIOCTABICHUH FOCYJaPCTBEHHBIX U MyHUIUIIATIbHBIX YCIIYT.

2.MexBeIOMCTBEHHBIM 3ampoc O TPEACTaBICHUU JOKYMEHTOB U HH(pOpMaluy,
HEOOXOJUMBIX JUIS TPEAOCTAaBICHHUS TOCYAAPCTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT, B pamMKax
MEXBEIOMCTBEHHOTO HH()OPMAIIMOHHOTO B3aUMOICHCTBUSI.

IIpoooaxcumensHoCmb NPAKMULECKO20 3aHAMUA N0 meme: 2 aKaieMHIecKuX Jaca / 2
aKaJIeMMUYECKHUX Yaca

IpakTnyeckoe 3ansitue 9. [loprajabl rocy1apcTBEHHBIX YCJIYT

Buo npaxmuueckoco 3amsmusi: TpakTHUecKoe 3aHsATHE (YCTHBIM H\IIIM TUCHMEHHBIN
AKCIIPECC - OIPOC)

IInan npaxmuueckozo 3anamus.; OOmMe TpeOOBAHUS K MCIIOIB30BAaHUIO MH(POPMAITMOHHO-
TEJICKOMMYHUKAIIMOHHBIX ~ TEXHOJOTHH  TpU  TPEAOCTABICHUM  TOCYIApPCTBEHHBIX U
MYHULUTNAIBHBIX ycayr. [lopsiiok BeneHus peecTpoB TOCYJAPCTBEHHBIX M MYHUIIMNATBHBIX
yciyr B 3NeKTpoHHOM (opme. [lopTanmbl rocyaapCTBEHHBIX W MYHHUIMNAIbHBIX YCIYT.
Hcnonb3oBaHue 3JIEKTPOHHOM MOAMUCH MPH OKA3aHUM TOCYAAPCTBEHHBIX M MYHHMIIMIATBHBIX
yeayr. ['ocynapcTBenHas MH(OpMalMOHHAs CHUCTEMa O TOCYJapCTBEHHBIX W MYHMIIMITAIbHBIX
iarexax. Opranusanus JesTeIbHOCTH 10 BBIITYCKY, BbIJJade U 00CTYKUBAHUIO YHHUBEPCATHHBIX
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JJIEKTPOHHBIX KapT.

Lenvio npaxkmuueckoeo 3awamus sAensiemcss (HOPMUPOBAHME YMEHHS HCIIOJIb30BATh
COBpPEMEHHBIE MH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTUH B CUCTEME IPETO0CTABICHHS
rOCyJapCTBEHHBIX U MYHHUIIMIIATbHBIX YCIIYT.

Ilpakmuueckue Ha6biKY: CTUMYIHPOBATh IOTPEOHOCTH OOy4aroOUmerocs K HW3YyYECHHUIO
CYIIECTBYIOIIMX  YCIOBHM W CIOCOOOB  HCHOJIB30BAHUS UH(POPMALIMOHHO-
TEICKOMMYHHKAIIMOHHBIX ~ TEXHOJOTMH TPH  NPEAOCTABICHHMH  T'OCYAAPCTBEHHBIX |
MYHUIUAIBHBIX YCIYT.

Koumponvhule sonpocwi u 3a0anus:

1 Iopsmok BeeHUs peeCTPOB roCyIapCTBEHHBIX U MYHUIIUITATIBHBIX YCIYT B AJIEKTPOHHON
dbopme

2 [IpeanochIKy K BBEACHUIO U OTPAaHHYEHHS B UCTIOIH30BAHNY TUIATHBIX MYHHUIIHITATBHBIX
(rocyaapCTBEHHBIX) YCIYT

3 T'ocynapctBeHHast HHPOPMALMOHHAS CHCTEMa O TOCYAAPCTBEHHBIX M MYHHIIMIIATBHBIX
TIaTexax

4 TlopTaJibl rOCYJapCTBEHHBIX U MYHHUIIMITATBHBIX YCIIYT.

5.Mcnionp30BaHME DIEKTPOHHOM MOANHMCH TMpPH OKa3aHHUH TOCYIApCTBEHHBIX U
MYHUIUTTAIBHBIX YCITYT.

3ananue 1.
3anonaute Tabauiy «Poin yyacTHUKOB HHPOPMAIIMOHHOTO B3aUMOACHCTBUS
Ponp ygacTHUKA Ko siBIIsIeTCS y9acTHHIKOM OyHKINK yIacTHHUKA
UH()OPMAIIMOHHOTO UH()OPMAIIMOHHOTO UH()OPMAITMOHHOTO
B3aMMOJICHCTBUS B3aMMOJICHCTBUS B3aUMO/JICHCTBHUS
3ananue 2.
3anonauTe Tabnuity, npusens no 10 npuMepoB CIeayIOMUX YCIYT:
VYcnyru, nojtydeHne KOTOPbIX BO3MOXHO 4epe3 | Y CIyr, MOJTy4YeHHE KOTOPBIX HE BO3MOXKHO
EIIT'Y nmu MOI] yepe3 EIITY nim MOI]
3ananue 3.
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W3yunth ® 3anmcarte B TaONMIly  IEpeYeHb CEPBHCOB Ha CIEAYIONMMX CalTax
OKAa3bIBAIOLIHNX JICKTPOHHBIE YCIYTH.

1. Tlopran rocymapCTBEHHBIX M MYHUIIMIAIBHBIX YcIyr MockoBckoi obmactu http://
www.uslugi.mosreg.ru

2. Ilopram MyHUIMIAIBHBIX ycIyr B  oOjactd  oOpa3zoBaHust  https://www.
new.dop.mosreg.ru

3. DiekTpoHHbIe yeayru (eaepanbHoi HaoroBoi ciyxo0s1 PO http:// www.nalog.ru/

4. Tlopran ycnyr denepanbHOil ciaykObl TOCyIapCTBEHHOW pETHUCTpalMU, KajacTpa U
Kaprorpaduu https://www.rosreestr.ru/

5. DneKTpOHHOE MPaBUTEILCTBO rocyciyru http://www.gosuslugi.ru/

Hepequb OCHOBHBIX CCPBHUCOB, OKA3bIBACMbIX Ha caltax rocyaapCTBECHHBIX U MYHUIIUITIAJIbHBIX

ycayr
http:// https://www. http:// https://www.rosreestr. | http://www.gosuslugi.ru
www.uslugi.mosreg.ru | new.dop.mosreg.ru| www.nalog.ru/ ru/ /

3ananue 4.
Haiittu B Wnrtepuere 3akon P® «O06 wunpopmanmu, WHPOpPMATH3AIMH W 3aIIUTE
UHGOPMALMU» U BBLACIUTH ONpPEeAEICHNs TOHATHIMA:

[Tonsarue Ornpenenenne

uHpopmanus

I/IH(l)OpMaI_II/IOHHBIe TCXHOJIOTHH

I/IH(i)OpMaHI/IOHHO - TCICKOMMYHUKaIITMOHHAA
CCTh

JOCTYN K MHpOpMauu

KOH(UICHIIMATBLHOCTh HH(OpMaIIUU

AJIEKTPOHHOE COOOIIEHUE

JOKYMCHTHPOBAHHAA HH(bOpMaHHH

3agadue 5.

[IpencraBpTe mEepeyeHb yCIyT, MPEIOCTABISEMBIX HE COBEPUICHHOJIETHUM TpaKIaHaM Ha
noptaine https://www.gosuslugi.ru , a Tak e Ha OJHOM M3 PETHOHAIBHBIX MopTanax. CpaBHUTE
OTH IIEPEYHU.

3aganue 6.

N3yunte HE MEHEe TpeX PErHOHANBHBIX MOPTATIOB, MPEAOCTABISIONINX YCIYTH U CPAaBHUTE
HX 10 CICAYIOIINM KPUTCPHUAM:

4.  Kareropuu yciyr, MpeI0CTaBISIEMbIX C TOMOIIBIO TTOpTalia

5. Hawubonee nmomymnsipHbIe YCIYTH Ha MOpPTaax.

6.  JKusHeHHBbIE CUTYallUH, B pa3pelICHNH KOTOPBIX IIEKTPOHHBIE YCITYTH.

3amanue 7.

3anonHUTE TaONMIly, yKa3aB IepeueHb HOPMATHBHO-TIPABOBBIX AaKTOB, PETYIHUPYIOIINX
MpeaoCTaBJICHNEC MYHUIIUITIAJIBHBIX YCIIYT.

B kayecTBe mpuMepa MCIOIb30BaTh HE MEHEE 3-X MyHUIMIAIBHBIX 00pa30oBaHui

Ne HanmenoBanne MyHULIMIIAIIBHON YCIIYTH HopmaTtuBHO-TIpaBOBBIE aKTBHI,
/T peryaupyome
IIPEAOCTABIICHUE
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MYHHHHHaHBHOﬁ YyCIyru
1 Hepeoq)opMneHHe PaspCuICHUA HAa IPpaBO OpraHrU3alvun
PO3HHUYHBIX PEIHKOB
2 yTBep)KI[GHI/Ie CXCMbI paCIIOJIOKCHUA 3CMEIIbHOT'O

y4acTKa Ha KaJacTpOBOM IIJIaHE WU KaJacTpOBOM
KapTe COOTBETCTBYIOLIEH TEPPUTOPUH

3 Bpiiaya konuii apXUBHBIX JOKYMEHTOB,
IIOATBEPKJAIOIIUX [TPABO Ha BJIAJICHUE 3eMIICH
4 IIpuem 3asBiIeHUN U OpraHu3anus IPEJOCTABICHUS

rpakJaHaM CyOCHIHI Ha OIJIaTy JKUJIBIX TOMEIICHUI
Y KOMMYHaJIbHBIX YCIIYT

5 Brinaua paspernienuii Ha BCTYIJICHHE B Opak
HECOBEPIICHHOJIETHUM JIUIAM, TOCTUTIINM BO3pacTa
HIECTHAJIIATH JIET

Tembl 00K1a008:

1.  OOmme TpeboBaHUS K MCIOJIB30BAHUIO MH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX
TEXHOJIOTUH MPH MPEIOCTABICHUN TOCYJAPCTBEHHBIX U MyHUIMIIAIBHBIX YCIIYT.
2. Tlopramnbl rocy1apcTBEHHBIX U MYHUIUITAIBHBIX YCIIYT.

3.  Hcnonb3oBaHME 3JEKTPOHHOW MOJNUCH IpPU OKa3aHUM TOCYIApCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT.

4.  TocynapcTBeHHas  MH(QOpPMALMOHHAas  CUCTeMa O  TOCYJapCTBEHHBIX U
MYHHUIMIIAJIBHBIX [JIaTEXKaX.

5.  OpraHuzanusi  JEATENBHOCTH IO  BBIIYCKY, BblAade U OOCITYXMBAaHUIO
YHUBEPCAIbHBIX AIEKTPOHHBIX KapT.

IIpooondicumensHocms nPaKmuyecko2o 3ausmusi no meme. 4 akajgeMuueckux 4aca /| 2
aKaJIeMMYECKHUX Yaca

Pa3nen 4. KauecTBo 0Ka3aHus roCcyAapCTBeHHBIX © MYHMUMIAJIbHBIX YCJIYT

IIpakTH4eckoe 3aHATHE 10. Opranmnsanus MOHUTOPHUHIA Ka4yecTBa
rocy1apCcTBEeHHbIX M MYHUIIUNIAJBHBIX YCJIYT

Buo npakmuueckoeo 3ansimusi: TPAKTHYECKOe 3aHATHE (YCTHBIH HM\WJIM MHChbMEHHBIN
AKCIIPECC - OIPOC)

IInan npaxmuueckoco 3anamus. IloHsiTHE MOHUTOPUHTA 3(PHEKTUBHOCTH MPEIOCTABICHUS
TOCYAApCTBEHHBIX W MYHUIHUIAJIBHBIX  YCIIYT. HO}IXO)IBI K oOpraHusaliii MOpOBCIACHUA
MOHUTOPHHTA TOCYJAapCTBEHHBIX M MYHMLHMIAIBHBIX Yyciayr. TpebGoBaHus K HWHpOpMaLuu
I/ICHOJ'IBSyeMOI\/’I IpH MPUHATHU peH_IeHI/Iﬁ B CUCTEMC IrOCyAapCTBCHHOI'O YIIPABJIICHUA U OKAa3aHU U
rOCYIapCTBEHHBIX YCIYT

Lenvto npaxmuueckoco 3amamus A61iemcsi JaTh IPEACTABIEHUE O CYLIECTBYIOIIHX
M0JIX0JaX K MPOBEACHUIO MOHUTOPHUHIA MTPENOCTABIEHUS TOCYJAPCTBEHHBIX U MYHULIUIIAIbHBIX
YCIIYT.

Ilpakmuueckue HagvbiKu: CTUMYJIMPOBATH MOTPEOHOCTh OOYYAIOIIErocss K H3YYEHHUIO
KPUTCPUCB OLICHKHU YCJIOBHf/’I mpeaoCTaBJICHUA rOCYAapCTBEHHBIX U MYHUIIUITIAJIBHBIX YCIIYT.

Konmponvuwie 6onpocel u 3a0anus:

1.Kakne cucTteMbl OIIEHKM KauecTBa TOCYAAPCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT
HCIIOJIB3YIOTCA B HACTOAILCC BpCMSI?

2. B uem 3akmrodaroTcs eI M 33auyd MOHHUTOPHMHIa KadecTBa IPEAOCTABICHMS
rOCy/IapCTBEHHBIX U MYHULIUIAIBHBIX YCIYT?

3. Kakme MeTonpl MNpUMEHSAIOTCS B XOJ€ IMPOBEACHUS MOHUTOPHUHIA KadyecTBa
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IPEJOCTAaBIICHUS FOCY1apCTBEHHBIX U MYHUIMIIAIbHBIX yCIYyT?

4. B wuem 3aKirOyalOTCs OCOOCHHOCTH IPOBEACHUS COLIMOJIOTHYECKOTO OMpoca
yJIOBJIETBOPEHHOCTH MOTpeOUTENIEH MTPU OLIEHKE KaueCcTBa IPEOCTaBIEHHUS TOCYAAPCTBEHHBIX U
MYHUIUTIATBHBIX YCIIYT?

5. KakoBbl 0COOEHHOCTM MOHHUTOPHMHIA KauecTBa MPEAOCTABICHMS TOCYIapCTBEHHBIX U
MYHULIMINIATIBHBIX yCiuyr B MOILL?

6. OnumuTe CUCTEMbl HE3aBUCUMOM OLIEHKU KadecTBa MPEl0CTABICHUS [OCY1apCTBEHHbBIX
¥ MYHHIIMIAIBHBIX YCIIYT TOCYAapCTBEHHBIMU (MYHHIIUIIAIBHBIMU) YUPEKICHUSIMU.

3aganue 1.

[Ipoananusupyiite OpTaHU3aIII0 MOHUTOPHHTA KayecTBa IPEOCTaBICHUS
roCyJapCTBEHHbBIX (MyHHMIMIIAIBHBIX) YCIYI B KOHKPETHOM IyOJIMYHO-TIPAaBOBOM OOpa30BaHUM:
MOKa3aTeiar, METOABI, MEPUOJNYHOCTh, CYOBEKThl oOmneHku. Ouenute 3((EeKTUBHOCTH
IPOBE/IEHUS] MOHUTOPHUHIA KayecTBa MPEJOCTaBJICHUS T'OCYAAPCTBEHHBIX M MYHMILMIAIBHBIX
YCIIYT.

Pa3zpabotaiiTe pexkoMeHJalMM 1O COBEPIIEHCTBOBAHUIO MOHHUTOPHMHIA  KayecTBa
IPEOCTABICHUS] TOCYAAPCTBEHHBIX W MYHUIHUNAJIBHBIX YCIYyr B  MyOJIMYHO-TIPABOBOM
o0pa3oBaHHH.

3ananue 2.

W3yunTh TEpMUHBI U onpeziesieHust B oosactu kauecta ucnoib3ys ['OCT ISO 9000-2011.
CucreMbl MEHEDKMEHTa KauecTBa. Pe3ynbraTel paboTsl ohopmute B TabmIIe.

TepmuHb! 1 onpenienenus B 006JacTi KayecTBa

Tepmun Onpenenenue

KauecTtBO

TpeboBanue

Y 10BIE€TBOPEHHOCTH MOTpeOUTENEH

praBJ’IeHI/IC KadueCTBa

OOecrieyeHne KauecTna

yJ'Iy‘IH_IeHI/Ie Ka4yeCTBa

3amanue 3.

[IpemnoxuTe CBOIO MHTEPIPETAIIUIO TEPMUHA «KAYECTBOY.

Kauecmeo—

O06o03HaybTe C MOMOIIBI0O PHUCYHKA OCHOBHBIE IIEHHOCTH, COCTAaBJISIONIME, IO BaIleMy
MHEHUIO, Ka4€CTBO TOCYTaPCTBEHHON (MYHUITUTIAIBHOMN) YCIyTH.

3aganue 4.
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Ha ocHoBaHMM OTKpBITHIX JaHHBIX (TIOPTAJIOB OPraHOB BIACTH) COCTABUTb CXEMY
«/locTynmHOCTb M Ka4eCTBO IOCYIaPCTBEHHBIX (MYHULIUIIATIbHBIX) YCIYI».
VYka3zanue: BbIOpaThb OMNHMCAHHE TOCYJAPCTBEHHOH YCIyrd, IMPOBECTH CXEMaTU3ALHUIO

TpeOOBaHUI K Ka4ECTBY.

AocrynHocTe

M KavecTso
rocyaapcraseHHbIX
(MyHMLUMNAN LHBLIX)

ycnyr

3agaHue 5.

Onumure Ha NpUMepe KOHKPETHBIX (2-3) rocyJapCTBEHHBIX WM MYHUIMIAIBHBIX YCIYT,

KaKNMHU MCTOAAMHU MOKHO OIICHUTH ITOKA3aTCJIINM KA9YCCTBA JAHHBIX YCJIYT. 3anoJIHUTE Ta6J'II/II_Iy.

No ITokazarenu kauecTBa
o/

Metonr! onieHku

1. | YpoBeHb  yIOBJIETBOPEHHOCTH  Tpa)/iaH
Ka4yeCTBOM IIPEJOCTaBIIEMOM yCIyTrH

2. | HocTyn rpaxaaH K HOJYYEHHUIO YCIYT IO
MPUHIIMITY «OJTHOTO OKHA»

3. BpeMH OXXHJJaHUA B OUCPCaU

3agaunue 6.

OIICHI/ITG BO3MOXHOCTb IPUMCHCHHA PA3JIMYHBIX MCETOJA0B UCCICAOBAHUA K MapaMeTpam
KauCCTBa IMPEAOCTABJIICHHUS I'OCYAAPCTBECHHBIX U MYHUIIUITIAJIBHBIX YCJIYT.

ITapameTpsl kauecTBa yciayr

Onpoc (MHTEpBBIO)

2
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=z o, = &
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IIPaBOBBIX aKTOB

ColGmonenue CTaHJIapTOB KayecTBa
IPEJOCTABIIEHUS YCIIYT, B TOM UYHUCII€ CTaHAAPTOB
KOM(OPTHOCTH NPEAOCTABICHHS YCIyT

[IpoGiieMbl, BO3HHUKaIOLIME Yy 3asBUTENEH Mpu
NOJIYYeHUU YCIYTH

Y 10BIIETBOPEHHOCTh MOJIy4aTEeJIeH yCIyru ee
KauCCTBOM U JOCTYINHOCTBIO (B nejJoM " 1o
HCCJICTyEMbIM TTapaMeTpam)
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®daktel  oOpamenust 3asButens B MOII,
00yCIIOBJICHHBIE ~ TPEOOBaHUSAMU OpraHoB
UCIIOJTHUTENIbHON  BJIACTH, OPraHOB MECTHOIO
camoynpasneHus, a takxke M®I[ HeoOXoauMBIE
JUISI TIOJTY4€HHS KOHEYHOT'O pe3ysIbTaTa yCIyru

[Tpuunsbl oOparieHuii (IOBTOPHBIX OOpaIieHuil)
3asIBUTEJISI B MO®II, 00YyCJIOBJICHHBIC
TpeOOBaHUSAMU OPraHOB MCIIOJHUTEIbHON BIJIACTH,
OpraHOB MECTHOI'O CaMOYIIPABJICHMS, a TaKKe
M®II, HeoOXoaUMBIE Il TOTYYSHHUS KOHEYHOTO
pe3yJibTaTa yCIyru

HopmarusHo YCTaHOBJICHHBIE COCTaB u
KOJMYECTBO oOOpameHuid 3asButenst B MOII,
00YyCIJIOBIICHHBIE TpeOOBaHUSIMHU OpraHoB
WCIIOJHUTEJIbHOM  BJIACTH, OPraHOB MECTHOTO
camoynpasieHus, a takke M®II, HeoOXoaMBbIe
JUIS1 TIOJIYYE€HHSI KOHEYHOTO pe3ynbTaTa yCIyru

@DaKTHYECKHE COCTaB M KOJHMYECTBO OOpameHui
3asBUTEIIS B MOILI, 00yCIIOBJICHHbBIE
TpeOOBaHUSMU OPraHOB MCIIOJIHUTEIbHON BIJIACTH,
OpraHOB MECTHOI'O CaMOYIPAaBJICHMS, a TaKKe
MO®II, HeoOXoaUMBIE ISl TTOTYYSHHUS KOHEYHOTO
pesynbTaTa yCayru

@akThl (UHAHCOBBIX 3aTparT 3asBUTENS MpU
MIOJIyYEHUU UM KOHEYHOTO pe3yJibTaTa YCIyTH

HopmaTtuBHO  ycTaHOBJIEHHBIE  (DUHAHCOBBIE
3aTpaThl  3asABUTENS NpPU  TOIYYEHUH UM
KOHEYHOI'0 Pe3yJbTaTa yCIyTu

®dakTrueckue (QUHAHCOBBIC 3aTPAThl 3aSIBUTEIS
IpyU TMOJYYEHUHM UM KOHEYHOrO pe3ylbTara
yciuyrd (Mo BceM (pakTUUecKr HEOO0XOIUMBIM
oOpallleHusIM U B IIeJIOM Ha TMOJY4YE€HUE YCIYTH),
OTKJIOHEHHE  (AaKTHUYECKMX  3HAYEHUH  OT
HOPMATHBHO YCTAHOBJIEHHBIX 3HAUCHUI

Bpemennsbie 3arparbl 3asBUTENS HPU MOJIYYEHUU
UM KOHEYHOI'O pe3ysbTaTa YCIyT'H: HOPMaTHBHO
yCTaHOBJEHHbIE U  (akTHueckue (IO BCEM
HE0O0XOIMMBIM OOpAIIEHUSIM U YCIyTe B LIEJIOM) U
UX OTKJIOHEHHE OT HOPMAaTHUBHO YCTAHOBJIEHHBIX

Hamnune MIaTexe, HE HMEIOIINX
JIOKYMEHTAJIbHOI'O TMOJTBEPKICHUS B CBA3U C
MOJYYEHHEM YCIIYT

[TpruunnbI IUIaTeIKEH, HE HMEIOIINX
JOKYMEHTAJIBHOI'O MOJATBEPKICHUS B CBA3U C
MOJTYYECHHEM YCIIYT

@DaKThl TPUBJICYCHHSI 3aBUTEISIMU TIOCPEIHUKOB
IPU MOJIYYEHUU YCIYTH

HpI/I‘II/IHBI ITPUBJICUCHUA 3asABUTCIIIMHA
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HOCPEIHUKOB MpPHU IOJIYYEHUU YCIYyTd, B TOM
qucie B CHITy TpeOoBaHuH (100X IeHUs) OpraHOB
UCIIOJIHUTENIBHOW  BJIACTH  (OpPraHOB MECTHOI'O
CaMOYIIpaBJICHHs] ), IPENOCTABISAIOIUX YCIYTy

JlonosHUTENbHBIE napameTpsl Ka4yecTBa
IPEJOCTABIICHUS.  YCIyr, HCCIELyeMble IIpU
IPOBEICHUU MOHUTOPHHIA, UCXO0s u3
0COOEHHOCTEHN UCCIIEyEMBbIX YCIIyT,
BO3HUKAIOIIMX MPH UX MPEIOCTABICHUN IPOOIIeM,
3aIpPOCOB UX MOJydaTenei

3anganue 7
[IpoBeanTe aHayIu3 ONpPENEICHHI NOHATHS «KAaUY€CTBOY.
ABTOp (hopmMyIHpOBKHU Onpenenenue ACIIEKT KauecTBa,
paccMaTpuBaEeMBblil B
ONpeJIeJICHUN

ITnaroH(5 Bek 10 H.3.)

Apucrotenb(3 BEK J10 H.2.)

Jlokk(17 Bek)

I'erenn(19 Bek)

Kwuralickas Bepcust

Hlyxapt (1931r.)

Hcukaga K. (1950r.)

Joxypan k. M. (1974r.)

I'oct 15467-79 Ynpasnenue
Ka4eCTBOM TPOIYKIHH

Mex1yHapOaHBIi CTaHAAPT
HNCO 8402-86

Temvl 00K1A008:

1 Bunbet wMoHuTopuHra dS(O(PEKTUBHOCTH TMPENOCTABIEHUS TOCYAAPCTBEHHBIX H
MYHULIMTIAJIBHBIX YCITYT.

2 llomxompl K OpraHu3alMyd TPOBEICHUS MOHUTOPUHIA TOCYJApCTBEHHBIX U
MYHULIMTIATBHBIX YCITYT.

3 Knaccuduxamus cONMONOTHUECKUX METOJOB TONy4YeHHUS MEPBUYHON HWHGOpMAIUU.
[ToHsiTHE W BUIBI OTPOCOB.

4 TpeboBanus Kk WHGOpPMAIUHU, HCIONB3YEMON MpPH MPUHATUU pPEIICHUH B CUCTEME
TOCYJIaPCTBEHHOTO YMPABIICHUS M OKa3aHWUU TOCYAAPCTBEHHBIX (MYHUIIUTIAIBHBIX) YCITYT

5.®opMbI  OOILIECTBEHHOTO KOHTPOJIE W BIMSHHAS HA KAadyeCTBO  OKAa3bIBAEMBIX
MYHULIMTIATBHBIX YCITYT.

IIpooonsxcumenshocms npakmuuecko2o 3ausamusi no meme: 4 akajgeMudeckux yaca / 2
aKaJeMUYECKUX Jaca

8. IlepeuyeHb OCHOBHOW M [IONOJHHUTEJbHOH Y4eOHOW JMTepPaTypbl; IepevyeHb
pecypcoB  HMH(OPMALHOHHO-TEJIEKOMMYHMKAIIMOHHON cetn «HHTEepHer», mNepevYeHb
HH(POPMANMOHHBIX TEXHOJIOTIHH, HUCIOJb3YEeMbIX NPH OCYLIECTBJEHUH 00pa30BaTebLHOIO
npouecca 1no JHCHUIVINHE (MOYJI0), BK/IYasi NepedyeHb MPOrpaMMHOro odecnedyeHus
HH(POPMALMOHHBIX CMIPABOYHBIX CUCTEM (MIPH HEOOXOAMMOCTH)
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K"‘ ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATE/IbHOE CMK PTYTUC
(1

8.1.0cHoBHas JquTepaTypa:
1.AxmanoBa, A. A. Crucrema rocyIapcTBEHHOTO Y MYHHIIMITAILHOTO YIIPABJICHUS : y4eOHHK / A.
A. Axmanosa, B. M. KanunpeiH. — Mocksa : UHOPA-M, 2026. — 414 c. + Jlon. maTepuabl
[DnexTponHsIii pecypc]. — (Boiciiee oopa3zoBanue). — DOI 10.12737/981344. - ISBN 978-5-
16-018453-1. - Texkct : snektponnbii. - URL: https://znanium.ru/catalog/product/2219030 —
Pexxum pgoctymna: no noamnucke.
2.BanoB, B. B. T'ocymapcTBeHHOE M MYHUIIMIIAIILHOE YIPaBICHHE C HCIOIb30BAaHHEM
uH(popMannoHHbIX TexHonoruli / B.B. Banos, A.H. Kopo6oBa. — Mocksa : UTHOPA-M, 2021.
— 383 c. — (Hanuonansubie poekThl). - ISBN 978-5-16-004281-7. - TekcT : 37€KTPOHHBIN. -
URL: https://znanium.com/catalog/product/1141773
3. Tpodumona, . A. [IpaBoBoe perynupoBaHHe TOCYJapPCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT:
aJIMAHHUCTPATUBHBIA acmekT : yueOHoe mocooue / M. A. Tpodumosa. - Mocksa : MOIT PI'VII,
2024, - 167 c. - ISBN 978-5-00209-087-7. - Tekcr : oanekrponnbid. - URL:
https://znanium.ru/catalog/product/2151309

8.2./lonoiHUTEIbHAS] JIUTEPATYypAa:
1.HCTUTYT TOCYNapCTBEHHBIX W MYHHIIMITAIBHBIX YCIYT B COBpEMEHHOM IpaBe Poccuiickoi
®denepanun : MoHorpadus / oTB. pen. B. . ®aneeB. — Mocksa : Hopma : UTHOPA-M, 2023. —
208 c¢. - ISBN 978-5-91768-698-1. - Tekcr : oamekrponned. -  URL:
https://znanium.com/catalog/product/2038317
2 Kyzsxun, 0. I1. T'ocynapcTBeHHas U MyHHIANIANBHAS ciryx0a : yueOnuk / FO. I1. Ky3skun, A.
A. Epmonenko. — Mocksa : MHOPA-M, 2023. — 284 c¢. — (Bricuiee o6pazoanue). — DOI
10.12737/textbook _5d52b220a49225.80722979. - ISBN 978-5-16-018444-9. - Tekcr
anekTponHsbIi. - URL: https://znanium.com/catalog/product/1998811

8.3. Ilepeuenn pecypcoB HH(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOU ceTH

«HHTepHET»

1. HayyHo-TexHMuYecKUd LIEHTp MpaBoBoi mHPopMmarmu «Cuctema» Pexum gocryma:
http://www.systema.ru/

2.  Odunuanpaas Poccus. OdunuanbHbelil cepBep OpPraHoB TOCYAapCTBEHHOM BIACTH

Poccutiickoit ®enepanuu. Pexxum mocryma: http://www.gov.ru/

3. Odunmanbubii mopranm Mbpdpa u IlpaBurensctBa MockBsl Pexum pocryna:
https://www.mos.ru/

4.  Tlopran rocymapCTBEHHBIX OHJaMH ycayr ropoga MockBbel PexuMm pocryna:
https://www.mos.ru/uslugi/

5. Tlopran rocymapctBeHHBIX Yycinyr Poccuiickoit ®enepauun Pexum nocryma:
https://www.gosuslugi.ru/

6. Ilopram rocynapcTBeHHBIX OHJIAH yciayr MockoBckoi obmactu Pexum mpocryma:
https://uslugi.mosreg.ru/mfc/mfcmap

8.4. Ilepeyenb NporpaMMHOro ofecrneyeHusi, COBpeMEeHHbIX NMPO(ecCHOHAIBHBIX 0a3
JAAHHBIX M1 MH(POPMALHMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. DIIeKTPOHHO-OMOINOTEUHAS cucremMa ZNANIUM Pexum JIOCTYyTIA:
https://znanium.ru/

4.  Dnekrponno-ombnuoreunas cucreMa BOOK.ru Pexum goctymna: https://book.ru/

5.  CopaBounas mnpasoBas cucrema (CIIC) Koncynsrantllmoc Pexum pocrtymna:
https://www.consultant.ru/

6. HMudopmammonnas cucrema «EnnHOe OKHO JOCTyTa K 00pa30oBaTeIbHBIM PECypcaM»
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Pexxum nocryma: https://web.archive.org/web/20191122092928/http://window.edu.ru/

7.  DepepanpHBIE  HEHTP HMH(DOPMAIIMOHHO-00Pa30BaTENbHBIX  pecypcoB  Pexum
nocryna: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

8.  Odunmansueii caiit ®I'BOY BO «Poccuiickuili rocynapcTBEHHBI YHUBEPCUTET
TypHu3Ma u cepBuca» Pexxum mocryma: https://rguts.ru/

9. Hayunas »snektpoHHas OubOnuoreka E-library (uH(bOpManmoHHO-CIipaBOYHAS
cucrema) Pexxum moctyna: https://www.elibrary.ru/defaultx.asp

10. Poccuiickas kHmxHasg nanata u Poccuiickas rocynapcteHHas Oubmuoreka (PI'B)
(ua(dOpMaIIOHHO-CIIpaBoYHas cucreMa) Pexxum pocryma: https://www.rsl.ru/ru/rkp/

11. Poccuiickas HanuoHalbHas OuOIMOTEKa (MHPOPMAIMOHHO-CIIPABOYHAS CHUCTEMA)
Pesxxum noctyma: https://nlr.ru/

12. TIpocdeccuonanpHas 0a3za COLMOJOTHYECKUX HaHHBIX Bcepoccuiickoro meHTpa
usyueHus odmecrsenHoro MHeHus (BIIMOM) Pexxum nocryma: https://wciom.ru/

13. UWndopmanmonnas crnpaBouyHas cucrema «HTepHeT-Bepcusi CIpaBOYHO-TIPABOBOM
cuctembl “T'apant”» (uHpOpMaIMOHHO-TIpaBOBOM mopTan «['apanT.py») Pexum mocryna:
https://www.garant.ru/

14. Enunas xomnekuus UU(GPOBBIX 00pa3oBaTeNbHBIX pecypcoB Pexum moctyma:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/

15. Enunas mexBenoMcTBeHHas HHQOpMalroHHO-ctaTucThueckas cuctema (EMUCC)
Pexxum nocryna: https://www.fedstat.ru/

16. IlpaBurensctBo Poccuiickoit denepanuu Pexxum noctyna: http://government.ru/

17. ®enepanbHblii WHGOPMALMOHHBIA (GOHJI CcTaHAApTOB (MpodeccruoHanbHas 0Oas3a
JAHHBIX, «Poccuiickuit UHCTUTYT CTaHAapTU3AILUN) Pexum JI0CTyTa:
https://www.gostinfo.ru/pages/Maintask/fund/

9. MeToauyeckne yKazaHus AJsl 00y4AIOLIUXCS M0 OCBOEHHUIO JUCHUIJIMHBI (MOIYJIs1)

[Ipouecc u3ydeHust nucuMIUIMHbBl OpraHuszanus MNPEJOCTABICHUS] TOCYNApCTBEHHBIX H
MYHUITUTIATBHBIX YCIYT MpeaycMaTpUBaeT KOHTAKTHYIO (pa0oTa Ha JEKIHUSX U MPaAKTUYECKHX
3aHATHSIX) M BHEAYTUTOPHYIO (CaMOMOATOTOBKA K JEKIHUAM M TMPAKTUYECKUM 3aHATHUSM,
MOATOTOBKA JIOKJIAJIOB C TPE3EHTAIMAMH Ha 3a/JaHHBIC TEMbI, BBINOJHEHHWE KOHTPOIBHBIX
MPAKTUYECKHUX 3aJaHMi, MOATOTOBKA K TEKYIEH U MPOMEXYTOYHOW aTTECTalluu U Jp.) paboTy
00ydJaromerocs.

B kadectBe OCHOBHBIX (OpM OpraHu3aluu y4eOHOro Ipolecca MO AUCHHUIIIMHE
Opranu3zanus NpeoCTaBICHUSI TOCYAapCTBEHHBIX MU MYHUIIMMAIBHBIX YCIYT B MpejjiaraeMoun
METOJIMKE OOY4YEHHS BBICTYMAIOT JIEKIIMOHHBIE M MPAKTHYECKHE 3aHATUS (C MCIOIB30BaHHUEM
MHTEPAKTUBHBIX TEXHOJIOTHI 00y4eHHsI), a TaK K€ CaMOCTOsITeNIbHAs paboTa 00y4aroIIuXCs.

- leKyuu

JlekimoHHOE 3aHATHE SBJSIETCS OJHOW W3 OCHOBHBIX CHCTEMOOOpa3yrommx ¢Gopm
OpraHu3aIy y4eOHOTo mpoIrecca.

Jlekimsi — y4eOHOE 3aHATHE, COCTABIISIONIEE OCHOBY TEOPETHYECKOTO OOYYECHHS H
JIAlolllee CUCTEMATU3MPOBAHHBIE OCHOBBI HAYYHBIX 3HAHUW MO AMCLMIUIMHE, PacCKpbIBaIOLIEe
COCTOSIHME W TIEPCIEKTHBBI Pa3BUTHS COOTBETCTBYIOIICH OOJACTH HAyKH, KOHIICHTPHUPYIOIIEE
BHUMaHHE OOydaroluxcs Ha HamOoJee CIOXKHBIX, Y3JIOBBIX BOIPOCaX, CTUMYIUPYIOIIEE HX
MMO3HABATENIbHYIO JIEATEILHOCTh M CIIOCOOCTBYIOIIEe (hOPMHUPOBAHUIO TBOPUECKOTO MBITTUICHHS.

Jlexiuss mpencTaBisieT COOOM CHCTeMaTHYecKoe, MOCIeA0BaTeIbHOE, MOHOJIOTHYECKOE
W3JIOKEHUE TIPENojaaBaTesieM - JIEKTOPOM Y4eOHOTO Marepuaiga TEOPETHYECKOrO XapakTepa.
Takoe 3aHsATHE TPEICTABISIET COOON PJIEMEHT TEXHOJOTHH MPE/ICTABICHHs Y4eOHOTO MaTepuana
MyTEM JIOTHYECKHU CTPOMHOT0, CUCTEMATHYECKHU MOCIEI0BATEIBHOTO U ICHOTO U3JIOKEHHUS.

Lenp nexkumm — opraHu3anus LEJIEHANPABICHHOM I103HABATEIBHOW JEATEIbHOCTH
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CTYJCHTOB IO OBJAJICHUIO MPOrPAMMHBIM MaTepHaloM Y4eOHOM MUCHUIUIMHBI. YTeHue Kypca
JIEKLUH MO3BOJSET JaTh CBSI3aHHOE, II0CIIEI0BATEIbHOE U3JI0KEHUE MaTepHuala B COOTBETCTBUU
C HOBEHIIMMHM JaHHBIMH HAayKH, COOOUIUTH CIIyIIATEIsIM OCHOBHOE COJIEp)KaHuE IpeJIMeTa B
LIEJIOCTHOM, CUCTEMATU3UPOBAaHHOM BHJIE.

Jlexuus Obima M ocTaércst camod TpyAHOH (opMoOM mpenoAaBaHusl, T.€. MPENoJ/aBaTelb
BBICTYIIAET B HECKOJIBKUX POJISIX:

—  yu€HOro, pacCMaTPUBAIOLIETO SABJICHUS U (DAKTHI, AHATUZUPYIOLIUX UX;

—  mejarora, BOCHHUTBIBAIOIIEIO MHUPOBO33PEHUE, HPABCTBEHHOCTh, OTHOIICHHUE K AENy
U TIOJIB3YIOIIETOCS] COBPEMEHHBIMU METOZaMHU MPENOJaBaHus;

—  oparopa, Iponaraiupyromiero, yoexaarlero ciymareiei;

— IICUXO0JIOra, YYBCTBYIOILIETO AayAMTOPUIO B LEJIOM M KaXJOro CiyliaTrenas B
OTJICTbHOCTH.

Bri6op ¢opm, METOZOB M NPHUEMOB YTEHHS JEKIMA BO MHOTOM 3aBHCHUT OT CHEIM(PHUKH
npernofaBaeMoi  y4eOHOM AMCUMIUIMHBL M COCTaBa akKageMudeckol ayautopuu. Jlis
quctumuinHel [IpenocraBieHuss rocyapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT II€J1IECO00pa3HO
MCIIOJIb30BaTh TAKOM THII JIEKLIUN Kak JeKusa-uHpopmarus. OHa OpUEHTUPOBAHA HA U3JI0KEHHE
U OOBSICHEHHE CTYJCHTaM Hay4yHOH MH(OpPMAIINH, IOJISKAIICH OCMBICIICHUIO U 3aTIOMUHAHUIO.
DT0 caMblil TPAAUIIMOHHBINA TUI JIEKIIUN B TPAKTUKE BBICHICH IIKOJIBI.

OpranuzalvoHHO-METOAUYECKOH  0a30il  MpoBeNeHUs JIEKUUOHHBIX 3aHATUH 110
muciuminie  OpraHu3anusi TpeJoCTaBICHUS TOCYJApPCTBEHHBIX M MYHHIIMIIAIBHBIX yCIyT
ABJIIE€TCS paboyas mporpaMmma JUCLHUIIINHBL.

Teopernueckne 3aHsATHS (JEKIMH) OPTaHU3YIOTCS MO TOTOKaM, KOTOPhIE OOBIYHO
O00BEIMHAIOT HECKOJBKO CTYAEHYECKHUX TpYII, y4yeOHble IUIaHbl KOTOPBIX MpPeSycMaTpUBarOT
U3y4eHUE JaHHOM JAUCUUIUIMHBI C pAaBHBIM 00bEMOM JIEKIIMOHHBIX 3aHATHIL.

[TpenonaBaTenb, Ha3HAUYEHHBIN BECTH JIEKIIMOHHbBIE 3aHATHS B OmipKaiiliem cemecTpe Mo
JTUCIIUIUIMHE, 00513aH /10 Hayajla 3TOro ceMecTpa OOHOBUTH MMEIOIUeECs] Y4eOHO-METOANYECKHE
MaTepHajbl ¢ y4€TOM COBPEMEHHBIX JOCTH)KEHUI COOTBETCTBYIOLIEH oTpaciau 3HaHUi. OOBIYHO
3TO BBIpaXkaeTcs B nepepadoTke padoueil yueOHOM MporpaMMbl JUCIUILIMHBL C PEKOMEHaluei
HOBBIX JIUTEPATYPHBIX UCTOYHMKOB. Jlns mucruruivbbl [IpemoctaBneHus: rocyaapcTBEHHBIX U
MYHUILIMNIAJBHBIX YCIYT, KaK AMHAMUYHO PAa3BUBAIOLICICS B MOCIEAHHUE TOAbI, BOBMOXHBI TaK
K€ JOMOJIHEHUs KOHCIEKTa JIeKIUH TOCIEAHUMMU HAay4YHBIMH JaHHBIMH TI0 M3JIaraeéMbIM Ha
JeKUUsAX npoliaemMaM, KOPPEKTUPOBKY TEMATUKH JIEKIIUN U MPAKTUYECKUX 3a/laHUH.

Ha nexuusx w3maratoTcsi TeMbl TUCIUIUIMHBI, MPEIyCMOTPEHHbIE pabodeil mporpaMMoi,
aKILIEHTUPYETCs] BHUMaHNE Ha HauboJjee MPUHIMINUAIBHBIX U CII0KHBIX BOMpPOCaX JAUCUUIUINHBI,
YCTAHABJIMBAIOTCS BOMPOCHI JJISI CaMOCTOSATENBbHOM mpopaboTku. KOHCHEKT JeKIMid sBiseTcs
0a30if mpU MOATOTOBKE K MPAKTHUUECKHUM 3aHATHSAM, K IK3aMEHYy, a TakKe CaMOCTOSTEIbHOMN
HAy4YHOW JEATENBHOCTH CTY/IEHTA.

[TopsiIoK MOATOTOBKY JIEKIIMOHHOTO 3aHSTHS:

- u3ydeHue TpeOOBaHUN MpOrpaMMbl TUCHUIUIMHBI OpraHuzanus MpPeJOCTaBICHUS
roCy/IapCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT;

- OIPEJEIICHNE LENIEN U 3aa4 JIEKIUH;

- pa3paboTKa TIaHa MPOBEICHUS JISKITUH;

- mox0op JUTepaTryphl (O3HAKOMJIEHHE C METOJIUYECKOH IUTepaTypoi, MmyOIMKanusiMu
NEePUOANYECKON MeyaTH 1Mo TeMe JIEKIHMOHHOTO 3aHATHSA);

- 0TOOp HEOOXOJMMOT0 M JJOCTATOUYHOTO IO COJIEPKaHUI0 YUeOHOTO MaTepuana;

- OIpeJeNieHHe METOJIOB, NMPUEMOB M CPEACTB MOAJIEpPKaHUS HUHTEpeca, BHUMAaHMS,
CTUMYJIMPOBAHUS TBOPYECKOTO MBIIIJIEHUS CTYACHTOB;

- HallMCaHUe KOHCIIEKTA JIEKIUH;

- MOJIETIMPOBAHUE JIEKIIUOHHOTO 3aHATHS; OCMBICIICHUE MAaTEpUANIOB JIEKIUU, YTOUYHEHHE
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TOT0, KaK MOKHO MOAHSTH €€ 3(P(HEKTUBHOCTD.

[Topsiok npoBeAeHUs! JIEKIIMOHHOTO 3aHATHU:

- BBOJIHAsI YaCTh, 3HAKOMSIAs CTYIC€HTOB C TEMOH JIEKLIUH, €€ TUIAHOM, LIEJIbIO U 3a/1a4aMHu,
PEKOMEHIyeMOU JTUTePaTyPOH JJIsI CAMOCTOSITEIIbHON pabOTHI;

- OCHOBHAs1 4aCTh, PACKPBIBAIOLIAs TEMY JICKIIUH;

- 3aKJIIOYUTEIbHAS YaCTh, COJIEPKAIIAs BBIBOJIBI U 0000IICHUSI.

[Tpu mOATOTOBKE K JIEKIIMOHHOMY 3aHSTHIO MPEINOo/IaBaTeI0 HE00X0IUMO MPOyMaTh IJIaH
€ro MPOBEJCHUS, COJCPKAHUE JICKIIUU, O3HAKOMUTHCSI ¢ HOBHHKAMHU y4eOHOW U METOINYECKOM
JUTEpaTyphl, TyOIUKAIUSIMU MEPUOINYECKON MeYaTu Mo TeMe JIEKIIMOHHOTro 3aHsaTus. Crenyer
HaTH ¥ OTOOpaTh Hambojee sSpKUe MPUMEPHl U3 OTECYECTBECHHON M 3apyOe)KHOW MPAKTUKH C
1eNnbio 0oJiee TIyOOKOro M apryMEHTHPOBAHHOTO OOOCHOBAHMS T€X WJIM MHBIX TEOPETHUECKUX
MOJIO)KEHUH U BBIBOAOB. OmpeneiuTbh CpeicTBa MaTepUalbHO-TEXHUUYECKOTO oOOecreueHus
JEKIIMOHHOIO 3aHATUS M MOPSIOK MX MCIOJB30BaHUS B XOJ€ YTCHUS JIEKLHUH. Y TOUHUTH IUIaH
IPOBEJCHUS MPAKTUYECKOT0 3aHATHS 110 TEME JIEKLIUU.

B Xxoze JEKIIMOHHOrO 3aHATHS IpenojaBaTesib JOJDKEH Ha3BaTh TEMYy, IUIaH JIEKIUH,
O03HAKOMUTb CTYAEHTOB C II€PEYHEM OCHOBHOM W JIOTOJIHUTEIbHOM JMTEpaTypbl IO TEME
3aHATUsA. JKenartenbHO JaTh CTYJIEHTaM KPAaTKyH) aHHOTALMI0 OCHOBHBIX IEPBOMCTOYHHMKOB. Bo
BCTYNIUTEIBHON YacTH JIGKIMKM OOOCHOBAaTH MECTO M POJb H3y4aeMOil TeMbl B yueOHOM
JUCLUILIMHE, PACKPBITh €€ IpakThuyeckoe 3HaueHue. [Ipu mpoBeneHnu nocnenyromen JeKIuu
HEOoOXOIUMO YBfA3aThb €€ TeMY C IpeAbLAyllel, He Hapylas JIOTMKU H3JI0KEHUs Yy4eOHOro
Marepuana.

PackppiBas coneprkaHue BOIIPOCOB JIEKLIMU B OCHOBHOM €€ 4acTH, CIeyeT aKIEHTUPOBATh
BHUMAaHME CTYJIEHTOB Ha OCHOBHBIX KaTEropusx, SBJICHUSAX U Ipoleccax, 0COOEHHOCTIX MX
nporekaHus. PacKkpbIBaThb CYIIHOCTb M COJAEpKAHHE DPA3JIMYHBIX TOYEK 3pEHUS U Hay4HBIX
MOJX0/10B K OOBSICHEHHIO TE€X MJIM UHBIX SBJICHUN U MTPOLECCOB.

Crnenyer apryMeHTHPOBAaHO OOOCHOBaTh COOCTBEHHYIO TIO3MIIMIO TIO  CIIOPHBIM
TEOPETUYECKUM BOIIpocaM. PekoMeHayeTcs NpUBOAUTH IPUMEPBI. 3a7aBaTh 10 X0y U3JI0KEHUS
JIEKIMOHHOTO MaTrepHaja PUTOPHUYECKHE BONPOCHI M CaMOMY JaBaTh Ha HHUX OTBET. JTO
CHOCOOCTBYET aKTHUBU3ALMU MBICIUTEIBHON JEATETbHOCTH CTYACHTOB, MOBBIIIEHUIO HX
BHUMaHUsI M MHTEpeca K MaTepuainy JeKUuHu, ee cojepkaHuto. llpernomaBarens noikeH
PYKOBOIUTH pabOTOM  CTYyIEHTOB IO KOHCHEKTHPOBAHUIO JIEKIIMOHHOIO  MaTrepuaia,
NOMYEPKUBaTh HEOOXOJUMOCTh OTPaKEHUS B KOHCIEKTAaX OCHOBHBIX IOJIOKEHMH H3ydaeMoil
TEeMBbl, 0CO00 BBIIENSSI KaTeropuiHbld ammapar. Jlekuus [OMKHAa COAEp)KaTh CTOJBKO
MH(pOpPMaLIH, CKOJIBKO MOXET ObITh YCBOCHO ayJUTOPUEH B OTBEIECHHOE BPEMS.

B 3axmouynTenbHON YacTH JIEKIMHM HEOoOXOIUMO C(HOPMYIHPOBATH OOIIME BBIBOJBI IO
TeMe, PaCKpbIBAIOIINE COJEPKAHUE BCEX BOMPOCOB, MOCTABIEHHBIX B JIeKIUU. OOBIBUTH IUIaH
OUYEPETHOTO NPAKTUYECKOTO 3aHATHUS, NaTh KPAaTKHUE PEKOMEHJALMU IO IMOATOTOBKE K HEMY
cTyaeHTOB. OnpenenuTh MECTO U BpEMsI KOHCYJIbTAllUU CTY/AE€HTaM, MOXKEJIaBIINM BBICTYIUTH C
pedepaTUBHBIMU JJOKJIAIaMHU.

[IpenogaBatens 0053aH YYUTHIBATh MOCEHNIAEMOCTh JIEKIIMOHHBIX 3aHATHI CTyJEHTaMH B
COOTBETCTBUM € Y4eOHO-TEMaTHMYECKHUM pPEUTHHI-TUIAaHOM JAMCUUIUIMHBL [locrme kakaoro
JIEKIIMOHHOTO 3aHATHS HEOOXOIUMO CJeNaTh COOTBETCTBYIOLIYIO 3allUCh B AJIEKTPOHHOM
KypHaje y4yeTa MOCEIAeMOCTH 3aHATHI CTyAeHTaMH Ha Y4eOHOM MHTEpaKTUBHOM IOpTaie
caiita ®I'bOY BO «PI'YTUC», BBISICHUTH Yy CTapOCT Y4E€OHBIX TPYII MPUYUHBI OTCYTCTBUS
CTYJEHTOB Ha 3aHATUSX.

[IpenogaBarens 00si3aH MPOBOAUTH JIEKIIMOHHBIE 3aHSITHS B CTPOIOM COOTBETCTBUU C
T'OJIOBBIM Y4€OHBIM Ipa)uKOM U YTBEPKICHHBIM Ha €r0 OCHOBE PacIMCaHUEM JIECKIIHA.

Yemanogounaa nexkyua naer mnepBble LENOCTHBIE MPEICTABICHUS O NpPEIMETEe H
OPUEHTHPYET CTYACHTOB B paboTe MO JaHHOMY Kypcy. JIeKTOp 3HAaKOMHUT CTYACHTOB C
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Ha3HauYEHUEM U 33a/ladaMU Kypca, €ro poJibl0 M MECTOM B CHUCTEME y4eOHBIX JUCLUIUIMH U B
cUCTeMe MOJTrOTOBKHM OakanmaBpoB. JlaeTcss KpaTKuii 0030p Kypca, 3Tambl pa3BUTUS HAyKH U
IPAaKTUKH, JOCTH)KEHUS B 3TOM cdepe, NMeHa U3BECTHBIX YUYEHBIX, N3JIaratoTcsl NepCHeKTUBHbIE
HanpasJieHUs uccienoBaHuil. Ha aToil iekuny BIAEIAIOTCS METOAMYECKNE U OpraHU3allOHHbIE
0COOEHHOCTH paboThl B paMKax Kypca, a TakkKe JaeTcs aHalu3 Yy4eOHO-MEeTOAMUYECKOH
JUTEPATyphl, yTOUHSIIOTCSI CPOKU U (POPMBI OTYETHOCTH.

[Tpu yrenun nexkumii no aucuumumHe OpraHu3anys NpeaoCTaBICHNs TOCYJapCTBEHHBIX U
MYHUIUMIAIBHBIX YCIYT HCHOJB3YIOTCS TaKUe HHTEPAKTHBHBIE (OPMBI Kak HpoodiemHble
JleKyuu, KOrjaa IpoMCXOJUT BBEIEHUE HOBOTO 3HAHUS Yepe3 MPOOJEMHOCTb BONIPOCA, U JIeKYUU
c 3apanee onpeoeneHHbIMu owuokamu. HeoOXooUMO OTMETHTh, YTO TPU BBIOOpE
3alUIAHUPOBAHHBIX ~ OMIMOOK  MpernojaBaTelb JODKEH NPUIACPKHUBATHCA — ONpPEJesICHHBIX
TpeOOBaHMl: BO-TIEPBBIX, OMIMOKHA HE JOJKHBI OBITh SIBHBIMU; BO-BTOPBIX, OIIMOKHA HE JTOJKHBI
KacaTbCs MAaJIO3HAUUTENIbHBIX JeTajlel; B TPeTbMX OLIMOKM JOJKHBI 3aTparuBaTh Hauboliee
TUNIMYHBIC CIy4ad; B YETBEPTHIX OIMIMOKU JIOJDKHBI OBITH XOPOIIO 3aMacKHpPOBAHBI B TEKCTE
aexuuu. [lo xoxy aeknuu oOydaromuecs: HaXoAT B Matepuasie omuOku U GUKCUpyoT ux. s
¢ukcupoBaHus OIIMOOK, «IONYLIEHHBIX» IpernojaBaTesieM, CTyAEHTaM J0 Hauyana 3aHsTHs
CTYAEHTaM paszfaercsi TalbnMia, KoTopas 3alojHAETCs 10 XOAy NpoBeleHMs 3aHaATus. Pa30op
OMMOOK, T.€. aHAIM3 - ITO 00SA3aTENBHBIA ATAIl JEKIMH, KOTOPBIA MPOBOAUTECS 3a 10-15 MunyT
710 OKOHUYaHMs 3aHATHs. CIIMCOK OIIMOOK MOKET ObITh IpeAbsBIeH cTyleHTaM. B xoze pa3bopa
JIAOTCS NPaBUJIBHBIE OTBETHI Ha BOIPOCHI, JIUOO TMpernoiaBaresieM, JUO0 CIymaTeiIsiMi, 00
COBMECTHO.

- npakmuyeckue 3aHAmusl

[TpakTuyeckue 3aHATUS — OHA U3 (HopM yuyeOHOTro 3aHATHS, HalpaBlIeHHAs HAa pa3BUTHE
CaMOCTOSITENIbHOCTH YJallluXCsl M IpUoOpeTeHre yMEHUI U HaBbIKOB. JlaHHbIE yueOHbIE 3aHATHS
YIIIYOJISIIOT, pacIIUpSIOT, 1€TATM3UPYIOT MOTyYeHHbIE HA JIEKIIMN 3HAHUSL.

OpranuzalvoHHO-METOAUYECKOH 0a30i MpOBEACHMUS MPAKTHUECKUX 3aHATHH 10
muciumuinHie  OpraHu3anysi NpeJOCTaBICHUS TOCYJAapCTBEHHBIX M MYHMIMIIAIBHBIX yCIYT
ABJII€TCS paboyasi mporpaMmma JAUCHUTUIINHBL.

[lenp  mpakTUYecKWX  3aHATUH -  (OPMHMPOBAHUE  MPAKTHUECKUX  yMEHHH
npodecCHOHANBHBIX (BBIMOJHATH OINpEAENeHHbIe JEWCTBUS, OIepalud, HeoOXOIuMble B
npoeCCHOHATIBHON JIEATENIbHOCTH) WM YYeOHBIX (BBIMOJHATH NPHUKIAIHBIE MPAKTHUECKUE
3a/laHus 0 JUCIUILIMHE U JIp.), HEOOXOAUMBIX B MOCIEAYIOLIEeH Yy4eOHOH 1eATeNbHOCTH.

[TpakTHdeckue 3aHATHA OPraHM3YIOTCA IO IpynnaMm, MPEANojararT IPeIBaPUTEIbHYIO
MOJTOTOBKY CTYAEHTOB IO IJIaHY MPAKTUYECKUX 3aHATUN. AKTUBHOE y4acTuE€ B MPAKTHUECKUX
3aHATUSAX CIOCOOCTBYET Oosiee TIIyOOKOMY MOHHUMAHMIO NPEAMETa U OJHOBPEMEHHO SIBISETCS
OJIHOI U3 OpM MOJBEACHUSI UTOTOB CAMOCTOSITENILHOM paObOThI CTYIEHTOB.

ITopsiiOK MOATOTOBKY MPAKTUYECKOTO 3aHATHS:

—  Hu3ydeHue TpeOOBaHHI MporpaMMbl JUCHHUTIINHBL;

—  (dopMmynupoBKa IIeJIM U 3a7a4 IPAKTHUECKOT O 3aHATHUS;

—  pa3paloTKa MjiaHa IPOBEACHUS MPAKTUYECKOTO 3aHITHS;

— 0oTOOp cojaepKaHMUS TMPAKTUYECKOro 3aHATUS (MOAOOp THUIOBBIX W HETHIOBBIX
TECTOBBIX U MPAKTUYECKHUX 3aJJaHUi, BOIPOCOB);

— obecrieueHue  TPAKTUYECKOTO  3aHATHA ~ METOJMYECKMMH  MaTepHalaMu,
TEXHUYECKUMU CPEICTBAMH 00yUeHMS;

—  OMpeJelieHne METOJOB, NMPHUEMOB U CPEICTB MOAJEPKaHHUSI MHTEpeca, BHUMaHUS,
CTUMYJIMPOBAaHUS TBOPYECKOTO MBIIUIEHUS CTYJEHTOB, MOJEIMPOBAHUE IPAKTHUECKOTO
3aHATHUA.

[Ipy MOArOTOBKE K MPAKTHYECKOMY 3aHATHIO IPEINOJaBaTeli0 HEOOXOIUMO YTOUHUTH
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IUIaH €ro IpPOBEAEHUs, NMpoayMaTh (HPOPMYIUPOBKU U COAEP’KaHHE BOIPOCOB, BHIHOCUMBIX Ha
00CyX1€HIE, 03HAKOMUTHCS C HOBBIMU ITYOJIMKALUAMHU 10 TEME.

ITopsinok mpoBeACHNS TPAKTUYECKOIO 3aHATHS:

1. BBogHas yacTs:

—  coo0IIeHue TeMbl U LU 3aHATUS;

—  aKTyaJu3auusi TEOPEeTUYECKUX 3HAHWUH, HEOOXOMUMBIX JUIsl  MPaKTHYECKOU
JESATEIIBHOCTH.

2. OcHOBHasl 4acCTh:

—  pa3paloTKa alropuT™Ma NpoBeIeHHs PAKTHUECKOrO 3aHATHS,

— IPOBEIEHUE HHCTPYKTa)ka CTYIEHTOB II0 JTalaM BbIIOJHEHUS IPAKTUYECKUX
3aIaHNi;

—  O3HaKOMJIEHHE €O cliocobaMu (UKCAlMU MOJTYYEHHBIX Pe3yJIbTaTOB BBIOIHEHUS
IIPAKTUYECKUX 3aJaHNM;

—  TIPOBEJCHHE NPAKTUYECKUX paboT.

3. 3axitounTeNbHAS YaCTh:

—  000011eHe U cucTeMaTh3anus MOJTy4EeHHBIX Pe3yIbTaToB;

—  IOABEJEHHE UTOI'OB MIPAKTUYECKOT0 3aHITUS U OLIEHKa pabOoThl CTYJCHTOB.

B Xxome mnpakTuyeckoro 3aHATHS BO BCTYNUTEIBHOM CJIOBE HEOOXOAMMO pacKpbITh
TEOPETUYECKYI0O U MPAKTUYECKYI0 3HAUUMOCTb TEMbl, OIpPENEIUTh MOPAJOK IPOBEACHUS
3aHATHUS, BpeMsl Ha OO0CyXJeHHe Kaxaoro Bolpoca. JlaTe BO3MOXHOCTb BBICTYIHMTb BCEM
JKEJAIoIUM, a TAaK)K€ MPEJIOKUTh BBICTYIMTh TEM CTYAEHTaM, KOTOpPbIE IO TEM WJIM HHBIM
OpUYMHAM TPOMYCTHIIN JIEKIIMOHHOE 3aHATHE WJIM MPOSBIAIOT MacCUBHOCTH. LlenecooOpazHo B
xoJle OOCYXJeHHUs ydyeOHBIX BOMNPOCOB 33/]aBaTh BBICTYNAIOIIUM CTYAEHTAaM U ayJuTOpUU
JIOTIOJIHUTEIIbHBIE M YTOYHSIIOIIME BOMIPOCHI C LEJIBI0 BBIACHEHUS MX IMO3ULIHN IO CYLIECTBY
00cy)XJaeMbIX TPOOIIEM.

B 3akiar0uMTenpHOM 4YacTH NMPAKTUYECKOTO 3aHATHS CIIEAYeT NMOJIBECTH €ro WUTOTU: JaTh
O0BEKTHUBHYIO OIIEHKY BBICTYIJIEHUN Ka)KJOTO CTYy/AE€HTa U Y4eOHOU Ipymmbl B 11€70M. PacKkpbITh
MIOJIO’KUTENIBHBIE CTOPOHBI U HEJOCTATKH MTPOBEIEHHOI0 MPAKTHUUYECKOro 3aHATUA. OTBETUTH Ha
BOIIPOCHI CTYIeHTOB. Ha3BaTh TeEMy 04EpETHOTO 3aHATHS.

Jns  ¢dopmupoBaHus NpodECCHOHATBHBIX YMEHHH M HAaBBIKOB, AKTHUBU3AILUU
MO3HABATEJIbHON JESITETbHOCTH CTYJIEHTOB B IPOILIECCE BY30BCKOTO OOY4YeHMsI Hapsanay C
TPaJULIMOHHBIMH METOJaMH, HEOOXOIUMO UCIIOJIb30BaTh AKTUBHBIE METOABI O0Y4EHUSI.

Ha npaktuueckux 3aHATHSIX 1O JUCHMIUIMHE HIMPOKO MCIOJB3YIOTCS TaKUe aKTHUBHBIE
(Gopmbl 00ydeHUsT KaK ycmmusle u\uiu RUCbMEHHbIE IKCHPECC- ONPOChl NO KOHMPOJIbHBIM
eéonpocam no Ka)3coou meme OUCUYUNIUHDL, 6bINOJHEHIE RPAKMUYECKUX 3A0aHU.

[IpenonaBarens 00s3aH YUUTHIBATH IMOCEIAEMOCTh MPAKTUYECKUX 3aHATUI CTYACHTAMH U
OLICHMBAaTh MX OTBETHI, AKTUBHOCTh M BBICTYIUIEHHS B Oajulax B COOTBETCTBUU C Y4eOHO-
TEMaTUYECKUM PEUTHHT-IIIIAHOM JUCLUIUINHBI Opranuszanus IIPEIOCTABIICHUS
rOCYIapCTBEHHBIX W MyHUIUNANbHbIX ycayr. [locie KaXaoro mNpakTUYECKOro 3aHATHSA
HEOOXO/MMO  ClieNaTh COOTBETCTBYIOIIYIO 3alMCh B JJIEKTPOHHOM JKypHaJe Yydera
MOCEIIaeMOCTH 3aHATHI CTy/eHTaMH Ha Y4eOHOM MHTepakTUBHOM nopraie caiita ®I'bOY BO
«PT'YTUC», BBIICHUTH Yy CTapoCT Y4YeOHBIX TIpyNN MPUYUHBI OTCYTCTBHS CTYJCHTOB Ha
3aHATHUSAX.

- camocmosamenvHas paboma o6y4arouwuxcs

[lenpto camMoOCTOSATENbHOM PabOTHI CTYNEHTOB NMPU U3YYEHUHM TUCLUILIUHBI SIBISETCS
oBaJicHHe (PyHAaMEHTAIbHBIMU 3HAHHUSAMU, TPO(ECCHOHANBHBIMU YMEHUSMU U HABBIKAMH
N0 MNpOQWII0 IUCUMUIUIMHBL, ONBITOM TBOPYECKOW, AHATUTHYECKOW M HCCIEI0BATEIbCKON
NEeATEIbHOCTH.
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3a,I[aanI/I CaMOCTOSTEIbHOMN pa6OTBI CTYACHTOB IIpU H3YYCHHH OUCHUIIJIMHBI
OpI‘ aHM3aluvs IMPEAOCTABICHUA IOCYAAPCTBCHHBIX U MYHUIIUITAJIBHBIX YCIIYT SABJISAFOTCA:

. CUCTEMaTu3alusl W 3aKpEIUICHWE IIOJIYYEHHBIX TEOPETHYECKUX 3HAaHUM U
MIPaKTUYECKUX YMEHUH CTYJIEHTOB;

. yriayOeHne U pacuIMpeHne TEOPETUUECKUX 3HAHU;

. ¢dopMHpoBaHHE YMEHHMH HCIIOJIB30BaTh HOPMATHBHYIO, NPAaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTALUIO U CIIEUAIIBHYIO JIUTEPATYPY;

. pa3BUTHE TO3HABATENBHBIX CIIOCOOHOCTEM M AKTUBHOCTU CTYICHTOB: TBOPYECKOM
WHULAATUBBI, CAMOCTOATEIBHOCTH, OTBETCTBEHHOCTH U OPTAaHU30BAaHHOCTH;

. dbopMUpOBaHHE CaMOCTOATEIHLHOCTH MBIILIEHUS, CIOCOOHOCTEH K CaMOpa3BUTHIO,
CaMOCOBEPILIEHCTBOBAHUIO U CaMOpealIn3aluu;

. pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUH;

. UCTIOJIb30BaHUE MaTepuaia, cCOOPaHHOTO ¥ TOIYYEHHOTO B XOJI€ CAMOCTOSTEILHBIX

3aHATUH Ha TPAKTUYECKUX 3aHATHUAX, UIA APQPEKTUBHOH TOATOTOBKM K TEKyIed u
IPOMEKYTOUHON aTTEeCTalUH.

CamocTosTenbHas paboTa sBJIsIeTCs 00s13aTENIbHOM 17151 KaX/10r0 00y4yaroerocs.

B xone camoctosTenbHONW pa®oThl, IUIAHUPYEMOM MO y4yeOHOM AMCHUIUIMHE, CTYICHT
JIOJKEH:

- OCBOMTb TEOPETHUECKUI MaTepHal Mo U3y4aeMoil JUcHUILUIHE (OCBOCHUE JEKIIMOHHOTIO
Kypca, a TakK€ OCBOCHUE OT/IEIbHBIX TEM, OTJEJIbHBIX BOIIPOCOB TEM, OTJENIbHBIX MOJI0XKEHUN U
T.1.);

- 3aKpenuTh 3HAHME TEOPETUYECKOro MaTepuajna, MCHOJIb3ysl  HEO0OXOIUMBIH
UHCTPYMEHTAPHH MpaKTUYECKUM IyTeM (HamucaHue pedepaTHUBHBIX OKJIAJ0B, BBIIOJIHEHUE
KOHTPOJIbHBIX MPAKTUIECKHUX 3aHITUH, TOMAITHUX 3aJJaHHH, TPYITIOBBIX IPOEKTOB);

- HAyYUThCS TMPUMEHSTH MOJYYE€HHbIE 3HAHUS W MPAKTUYECKHE HABBIKM I aHaJIn3a
CHUTyallud W BBIPAOOTKH MPAaBHJIBLHOTO pemeHHs (MOATOTOBKAa K IMPAKTHYECKHM 3aHATHSAM B
UHTEPaKTUBHBIX (popmMax — pabore B rpymnmne (KoMaHJe), TUCbMEHHOMY aHalIM3y KOHKpPETHOMH
CUTYalluH, YJacTHIO B JIEJIOBOM UTpe U T. 11.);

- IPUMEHUTD MOJTyYEHHbIE 3HaHUS U YMEHUS 17151 JOPMUPOBAaHUS COOCTBEHHOM MO3UIUH.

DopMbI CAMOCTOSATEJIBLHOI PadoThI

[Tpy u3ydeHMH KaXJOW TEeMbl AMCLUUIUIMHBI OpraHU3alMs CaMOCTOSTENbHONH paboThI
CTY/€HTOB MPEJICTABIISIET €AUHCTBO JBYX B3aUMOCBS3aHHBIX (OpM:

1.  BaeaymuTopHas camocTosiTeNbHas paboTa.

Bunpl BHEAyAUTOPHON CaMOCTOATENbHOM paboOThl CTYAEHTOB pa3HOOOpAa3HbI: MOArOTOBKA
JIOKJIQJIOB C TPE3CHTAllMsIMU Ha 3aJlaHHbIE TEMbl, BBIIIOJHEHHWE KOHTPOJIBHBIX MPaKTHUECKUX
3aJJaHuH, TOMAIIHUN 33JaHUi, TOATOTOBKA K YYaCTUIO B HAYYHO-TIPAKTUYECKUX KOH(EpEeHIUX,
OJIUMITHAJIAX U Jp.

2. AymutopHas  caMoOCTOsTeNbHass  paboTa, KOTOpas  OCYIICCTBIIACTCS  ITOJ
HEINOCPEICTBEHHBIM PYKOBOJICTBOM IIPENOIABATENS.

[lpr W3yYyeHHH AWUCIUIUTUHBI MOXHO BBIACTHTH TPU HAINPABICHHS CAMOCTOSTEIHHOU
paboThI CTYACHTOB!

1 HampaBieHHe - caMOocTosITeNbHas paboTa, oOecreunBaroas MOArOTOBKY K ayIUTOPHBIM
3aHATUSAM, HalUCaHWe pedepaTuBHBIX JOKIAJ0B C Tpe3eHTauusMu. Pe3ynabraTel 3TOU
MOJITOTOBKH TPOSIBISIFOTCS B aKTUBHOCTH CTYACHTOB Ha 3aHATHAX, IMPABUIHLHOM pEIICHUU
TUIOBBIX 3a]1a4, KAYeCTBEHHOM YPOBHE IOATOTOBIICHHBIX JIOKJIAJI0B U YCIIEITHOM MPOXO0XKICHUN
TEKYILLETro KOHTPOJIS U MPOMEXYTOYHOM aTTeCTalluu.

2 HampaBlieHHE - TIOMCKOBO-aHAJUTHYeCcKass pabdoTa, B KOTOPYIO BXOAST BHJIBI
CaMOCTOATENbHON pabOThl CTYACHTOB, HAallpaBJICHHbIC HAa YIJIyOJIEHUE M 3aKpeIUIeHUE 3HaAHWUN
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CTY/ICHTa, PA3BUTHE AHAJIMTUYCCKUX HABBIKOB 10 MPOOJIEMATUKE IUCIUIUIMHBL Pe3yrmbTaThl
3TOU IMOATOTOBKHU IMPOABJIAIOTCA B KA4YCCTBCHHOM YPOBHC BBIIIOJIHCHHA KOHTPOJIBHBIX
NPaKTUYCCKUX U JOMAIIHUX 33JJaHU, TPYIIIOBBIX TIPOCKTOB.

3 HampaBlieHUE — Hay4YHasi paboTa, BKIIOUYAIOIAs TAKKE BHUJIBI CAMOCTOSTEIHHON pabOThI
CTYIICHTOB, KaK TIOJrOTOBKAa JOKJAQJOB JUIA BBICTYIUICHHS Ha CTYICHYECKHX HAyYHBIX
KOH()EepEHIMSIX, TIOJrOTOBKA M HAMMCAHUE cTaTell B COOPHUKHN HAYYHBIX TPYAOB U T.II.

[lepBbie faBa  HampaBJICHUS CAMOCTOSTEIBHOW  PabOTBI  CTYIEHTOB  SIBIISIOTCS
00sA3aTeNbHBIMU U1 BCEX CTYIEHTOB. BHIBI caMOCTOSATENbHOM pabdOThl U3 TPETbEW IPYIIIbI
BBIMOJIHSFOTCS CTYJICHTAMU 110 BEIOOPY U B COOTBETCTBHH C MX TTOKETAHUSIMHU.

10. MarepuagbHo-TeXHMYeCKass 0a3a, HeoOxoauMasi /Js  OCYLIECTBJICHHS
00pa3oBaTeILHOIO MpPoIecca Mo JUCUUILIHHE (MOTYJII0):

VYyeOHble 3aHsATUS MO AucuuIUinHe OpraHu3anusi MPelIoCTaBICHUs TOCYIApCTBEHHBIX U
MYHUIIMNIAJIBHBIX YCIYT MPOBOJATCS B CIEAYIOMNUX 000PYIOBaHHBIX Y4EOHbIX KaOMHETaxX:

. HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOHEKTOB
Bup yueOHbIX 3aHATHIA 110 .
JROS— JUTSL TIPOBEICHUS MPAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

TUIIA, TPYIIIOBBIC U TCO: BUJICOTIPOCKIITMOHHOE 000pynoBaHue/IEPEHOCHOE

WHIMBUTyaJIbHBIC BUJICONIPOEKIIMOHHOE 000PYA0BaHNE

KOHCYJIbTAINH, TEKYIIUN | TOCKa

KOHTPOJIb,

MIPOMEKYTOUHAS

aTTeCcTanus

3aHATHS CEMUHAPCKOTO | ydeOHasi ayTuTOpus, CelIMaTu3upOBaHHas yueOHas MeOenb

THTIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JIOCKa

CamocrosTenbHas padoTa | TOMEIIEHUE ISl CAMOCTOATENbHOM padoThI,

00ydJaronmxcs crienuanu3upoBanHas ydeOnast meoenb, TCO: BUIONPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAaHHbIE pabOUYHe MECTa CTYJEHTOB C
BO3MOYKHOCTBIO BBIXOJIa B MH(POPMAIIMOHHO-
TEJIEKOMMYHHUKalMOHHYO ceTh "VHTepHeT", nocka;
[Tomemnenue st CaMOCTOSITENIPHOW paOOThl B YUTAIHHOM 3ajie
HayuHo-TexHu4eckoi O6ubnmorexku YHUBEPCUTETA,
CIeNMaTu3UupOBaHHass ydeOHass MeOenb aBTOMATHU3HPOBAHHBIC
paboume  Mecra  CTY€HTOB C  BO3MOXHOCTBIO  BBIXOJQ
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceThb  «HTepHeT»,
WHTEPAKTUBHAS JIOCKA
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