©rEOYBO DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOIIKETHOE OBPA30OBATEJIbBHOE CMK
bi _ VLIPIE)KHEHVIE BBICIIIETO OBPA3OPIAHV[$I PIYTUC
\ «POCCNMNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA V1 CEPBUCA»
Awncrt 1
YTBEPXJIEHO:

NOANMUCHI0

Boiciien mKoJabl TypusmMa
U rOCTeNPUUMCTBA
IIporokosa Ne 8 ot 16.01.2025 r.

[IOKYMEHT NOAMMCAH 3MIEKTPOHHOM yqublM COBeTOM

PABOYASI IPOTPAMMA
JUCHUTINHBI

b1.B.7 CIEUAJIN3UPOBAHHBIE TIPOTPAMMHBIE KOMIIVIEKCBI 1
CUCTEMBI YIIPABJIEHUSA OTEJEM

OCHOBHOM 00pa30BaTe/ibHOI MPOrpaMMbl BbICHIET0 00pa30BaHMs — IPOrPaAMMbI
oaxkanaepuama

110 HANIPAaBJIEHMIO NOATOTOBKM: 43.03.03. 'ocmunuunoe oeno
HANPaBJEHHOCTb (Mpoduiasb): I'ocmunuyunsiii Ousnec

Keamnduxkauus: daxanaep

T'o0 nauana noozomoexu: 2025

Pa3padorunk:
JIOJDKHOCTD ydeHas creneHb u 3Banue, DO
JouenT BpIciel MIKOJIbI TYpU3Ma U K.3.n. Makaposa /I.I.
roCTeNpUUMCTBA

Paboyasi nporpamma corJjiacopana u ogodpena pyxkosoaurteaem OIIOII:

JIOJDKHOCTD ydeHas creneHb u 3Banue, DO
IIpodeccop Bbicuiei mIKOJAbI TYPU3MaA d-p ¢puioc. H., nouent I'asrupeesa JI.X.
U rOCTeNnpPUUMCTBA




"gi| ©PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA30OBATE/IbHOE CMK PI'YTUC
i _ YUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBVICA» Amcr 2

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Juctunnuna «Crnenuain3upoBaHHbIE TPOrPAMMHBIE KOMIUIEKCHI U CUCTEMbI YIPABIICHUS
oTeneM» sBIIsieTCsl yacThio 1 Omoka mporpammbl OakanaBpuara 43.03.03 ['octuHHYHOE 1€5I0 H
OTHOCHUTCS K YaCTH MPOTrpamMmbl, GOPMUPYEMOI YIaCTHUKAMH 00pa30BaTEIIbHBIX OTHOIICHHA.

N3ydyenne naHHOW MUCHUIUIMHBI 0a3upyeTCsl Ha TCOPETHUECKUX ACIEKTaX OpraHu3alud
TOCTUHUYHOTO OM3HECA U TEXHOJIOTHIX 00CTYKHUBAHUS B MHAYCTPUU TOCTEIIPUUMCTBA.

JvucuunimHa u3ydaercs B TECHOW B3aMMOCBSI3U ¢ TAKUMH JTUCHUIUIMHAMU, MTHOCTpaHHBIN
a3k, CepBuc-nuzaitn, Mudopmanumonnoe obecrneueHne MnpodeccnoHaIbHON IesSTENIbHOCTH,
YrpaBieHue pecypcamMu W MOAPA3JCICHUSIMH TPEANpUATHNR cepbl TOCTEPUUMCTBA U
OOLIECTBEHHOTO TUTAHMUSL.

JucnuninuHa HarnpaBieHa Ha (GOPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BbITYCKHUKA!

IIK-4. CnocodeH OpraHu3oBbLIBAT M  KOHTPOJHMPOBATH  IPOU3BOJACTBEHHO-
TeXHOJIOTHYecKHe MPOLEeCcChl U X Ka4ecTBO B cepe rocTenpuuMcTBA.

[T1K-4.1. Opranu3oBbIBaeT MPOU3BOJCTBEHHO-TEXHOJIOIMUYECKUE MPOIECCHl MOCTUHUYHOIO
MPEIIPHUATHS COTJIACHO HOPMATHUBHBIM TPEOOBaAHUSM;

Conepxanve  AWCIUIUIMHBI ~ OXBaThIBa€T  KPYr  BOIPOCOB,  CBA3AHHBIX  CO
CHEIUAM3UPOBAaHHBIMU MPOTPAMMHBIMU  KOMILJIEKCAMH B TOCTUHHYHOM OH3HECe, KOTOpPbIE
MO3BOJIAIOT YIPABISATH OTEJIEM, CUCTEMATU3UPYS U ONTUMHU3UPYS padoTy.

JlucuuiiuHa BKIIIOYAET MIECTh Pa3/IeioB, OXBAThIBAs MAaKCUMAIIbHO Pab0OTy TOCTUHUYHOTO
NpEANPUITHS Yepe3 aBTOMATU3MpPOBaHHbIE cucTeMbl. llepBelil pa3nen «ABTOMaTU3UPOBAHHBIE
CHUCTEMBbl KaK WHCTPYMEHT YIpPaBJCHUS OTEJIEM» IOCBSIIEH OONIMM TEHICHIMS B pPa3BUTUHU
3apyOeKHBIX U POCCUUCKUX aBTOMATH3MPOBAHHBIX CUCTEM. B Ipoliecce M3ydeHUs 3TOro pasjeria
M3Yy4aroTCsd OCOOEHHOCTH U TPEH]IbI COBPEMEHHBIX aBTOMATHU3UPOBAHHBIX TOCTUHUYHBIX CHUCTEM U
OCHOBHBIE€ MOJTYJIH, HAa KOTOPBIE pa3/iesieHbl Ha MPOrPaMMHOE 00€CTICUEHHE CUCTEMBI.

Bropoit pazgen «Monayias OpoHUpOBaHWME W PETHCTpAIlds TOCTEH» IMO3BOJIAET H3ydaTh
ITOPUTM OPOHMPOBAHUS HOMEPA OT MOMEHTA PErHCTPAIMH 3asBKH JIO0 dTara 3acelIeHUsl TOCTs,
MPOKUBAHUS WM AHHYISILUU 3asIBKH.

Tperuit paznen «Moayns HomepHoil poHI» - KOHTPOJIb IBUKEHUS HOMEPHOTO (POHAA, YTO
MO3BOJISIET ONEPATUBHO MPEAOCTABIATh HOMEPA TOCTAM.

Uerseptoiii pazmen «Monynbs Pectopan» mo3BoisieT u3y4daTh paboTy Oyxranrepa-
KaJIbKYJIATOPA JIJIs1 BEAEHUS OTYETHOCTU HA KYXHE U MPOBEJICHUS NHBEHTapU3aUH.

[Tarerit paznen — «Moayne Otaen npoaaxk U OaHKETHBIE MEPOIPHUSATHS» - YIPABICHHE
TPYIIIOBBIMU 3allpOCaMU OT KOPIOPATUBHBIX TOCTEH U TYPUCTCKUX TPYII, a TAKXKE y4eT J0Xoaa U
KOOpJUHAIHS OAHKETHBIX MEPOTPUSITUH.

[lecToit pazaen «Moaynb «OTYETHOCTE» TA€T BO3MOKHOCTh BBITPY’KATh CTATUCTUYECKUE
JTAHHBIE IO OCHOBHBIM OIE€pPAllMOHHBIM ITOKa3aTEeNsIM.

OO6mIast TpyA0EMKOCTh OCBOCHHMS JUCIIUIUITMHBI OYHOW (POPMBI COCTaBIsAET 4 3a4ETHBIX
enuHuIlbl, 144 yaca, B TOM 4ucCie JEKIIMOHHBIX 3aHATHI. [IpenogaBanue qUCUUIUIMHBI BEAETCS Ha
2 kypce B 4 cemecTpe M IpeLyCMAaTPUBAET MPOBEIEHNE YUEOHBbIX 3aHATUIN CIEAYIOUIMX BUIOB:
3aHATHUS JICKIIMOHHOTO THMA - 16 9acoB, B TOM 4ucie MPOOIEMHBIC JIEKINH, JICKITUU TUCKYCCUU;
3aHIATHSI CEeMHHApCKOTO TuMa — 36 dYacoB, 3aciylIMBaHUE U OOCYXKIEHHE JOKJIAT0B C
Mpe3eHTAUSIMH, JIeJIoBas Urpa, pa3dop KoHKpeTHOW cutyanuu, Case-study. CamocTosTenpHas
pabota oOy4aromuxcs — 88 4acoB, KOHCYJIbTAIIUHN — 2 Yaca.

OOmiass TPYAOEMKOCTh OCBOCHHUS JUCIUIUIMHBI 3a0YHOW COCTaBisieT 4 3a4eTHBIX
enuHuIlbl, 144 yaca, B TOM 4uCie JEKIIMOHHBIX 3aHATHI. [IpenogaBanne qUCUUIUIMHBI BEAETCS Ha
3 xypce B 5 u 6 ceMmecTpax M TpeayCMaTpPUBAET MPOBEJCHUE YUYCOHBIX 3aHSATHUN CIICTYIOIINX
BUJIOB: 3aHATHUS JIEKIMOHHOTO TuUma — 4 yaca, B TOM YHCJIE MPOOJIEMHbIE JEKIUH, JEKIUU
TUCKYCCHUM; 3aHSTUSI CEMUHAPCKOro THUIA — 6 4acoB, 3acHyIIMBaHUE U OOCYXKICHUE TOKIAIOB C

2
© PI'YTHUC



"gi| ©PEIEPAJIBHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA30OBATE/IbHOE CMK PI'YTUC
i _ YUPEXIEHME BbICIIET'O OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PIYTHC TYPU3MA U CEPBVICA» Amcr 3

Ipe3eHTAlUsIMH, JeJioBas urpa, pa30op KOHKpeTHOH cutyauuu, Case-study, KOJUIOKBHYM,
caMocTosTeNbHas pabota oOydarommuxcs — 130 yacoB, KOHCYIbTAIIMU — 2 Yaca.

[IporpaMMoil mpeayCMOTpPEHbI CHEAYIOIUE BUABl KOHTPOJS: TEKYIIUH KOHTPOIIb
yCcIeBaeMOCTH B (opMe MPaKTUYECKUX 3aJaHHi, 3alUThl HHAWBHUIYAILHOTO (TPYIIIOBOTO)
NPOEKTa, MPOMEXYTOYHAs aTTecTalus B hopMme 3aueTa.

OcHOBHbBIC TIOJIOKEHUSI JAUCUUIUIMHBI JOJDKHBI OBITH KCIIOJIb30BAHBI NMPH JajbHeieM
U3y4eHUH AUCUUIUIMH YTpaBiICHUE IMPOEKTaMH B TypU3ME M TOCTEIPHUHUMCTBE, YIIpaBIICHUE
YCTOMYUBBIM DPA3BUTHEM TOCTHUHUYHOTO Mpeanpustusi, Pa3paboTka TOCTMHUYHOTO MPOIYKTA,
IPOXOKACHUN TPOU3BOJACTBEHHON U MPEAMILIOMHOM IPAKTHK, a TaKke noAroroske k I'NA.

2. IlepeyeHp mNJAHMPYeMbIX pe3yJbTATOB O0y4YeHUS] MO JHCHUILIHHE (MOAY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJIbTaTaAMU 0CBOCHHs 00pPa30BaTe/IbHON NPOrpaMMbl

NHunekc [Tnanupyemble pe3yabTaThl 00yUeHHS
KOMIIETEHIINH (KOMITETEeHLIUU WJTU €€ YaCTH)

IIK-4. Criocoben OpraHU30BbIBATH u KOHTPOJINPOBATh IIPOU3BOJCTBEHHO-
TEXHOJIOTUYECKHE TPOIIECCH M UX KAaU4eCTBO B cpepe rocTenpuuMCTBA.

[1K-4.1. OpFaHI/ISOBHBaCT IMPOU3BOJACTBCHHO-TCXHOJIOTHUYCCKUC IIpoueCChl
TOCTUHHUYHOI'O IIPCAIIPUATHUA COINIACHO HOPMATUBHBIM Tpe6OBaHI/I${M

3. Mecto qucuumiunsl (MmoayJs) B ctpykrype OOII:

Jucuummmza «Criennaan3upoBaHHbIE TPOTPAMMHBIE KOMIUIEKCHI U CUCTEMBI YIIPABICHUS
oTeneM» sABIseTcs JacTbio 1 Ooka mporpaMmel 6akanaBpuara 43.03.03 «["ocTMHHYHOE 1€10» U
OTHOCHUTCSI K 00s3aTeNbHBIM JUCHUUIUIMHAM YacTH HPOrpaMMbl, (HOpMHUpPYEMOH Yy4YaCTHHKaMH
00pa3oBaTeNbHBIX OTHOIICHUI.

W3yuenune NaHHOM AMCUUIUIMHBI Oa3UpyeTcss Ha TEOPETHUECKUX acCHeKTaxX OpraHu3aliH
TOCTUHUYHOTO OM3HECA U TEXHOJIOTHIX 00CITYKUBAHUS B MHAYCTPUU TOCTENPUUMCTBA.

JlucuumuinHa uW3ydaeTcss B TECHOM B3aMMOCBA3M C TaKMMHM JUCUUIUIMHAMHU, Kak
WNuoctpannbiit 361k, CepBuc-au3aiiH, MHdopmanmonHoe obecrieueHue MnpoheccHoHalIbHON
NEeSTENIbHOCTH,  YTpaBleHUE pecypcaMu U MOJPA3ACICHUSIMU  NpeaAnpusituil  chepsl
rOCTENPUUMCTBA U OOLIECTBEHHOTI'O TUTaHMSL.

OcCHOBHbBIE TIOJIOKEHUSI JUCLUUIUIMHBI JOJDKHBI OBITH HCIIOJIb30BAHbBI NPH JajbHEHIIeM
W3YYEHUH AMCLUIUIMH YIpPaBJIEHUE NPOEKTaMU B TypU3ME U TOCTENPUUMCTBE, YIIPaBIICHUE
YCTOMYUBBIM DPAa3BUTHEM TOCTUHHUYHOTO MpeanpusTus, Pa3paboTka TOCTMHHYHOTO NPOIYKTA,
IIPOXOKAECHUN ITPOU3BOJCTBEHHON U MPEIAUITIOMHOM NIPAKTHK, a Takxke noAaroroske k 'NA.

4. O0bem aMCOMIIMHBI (MOAYJISA) B 32a4eTHBIX €JUHHLAX C YKAa3aHHEM KOJIMYecTBa
aKaJeMH4YeCKHX YacoB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 pa0doTy oOydalommxcss ¢
npenojasarejgeM (Mo BHIAM Y4eOHBIX 3aHATHH) M HAa CaMOCTOSATEJIbHYI0 PpadoTy
o0yJaromuxcs

OO0mias TpyA0eMKOCTh JUCHUIUIHHBI cocTaBisieT 4/144 3a4eTHBIX eQUHMII/ aKaJl.9acoB.
(1 3auemnas eounuya coomeememayem 36 akademuseckum 4acam)
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st ouHoit popMbl 00yUeHMSI:
Ne Bunbl yueOHOM 1eaTeTbHOCTH Bcero CemecTphbl
1/ 4
1 KonrakTHasi paboTa 00y4arommxcsi ¢ mpenojaaBarejiemM 56 56
B TOM YHCJIE: - -
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 16 16
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHCJIC: 36 36
CeMuHapbl 4 4
JlaGopaTopHbie pabOThI - -
INpakTrueckue 3anstus / [IpakTiueckas NOAr0TOBKA 32 32
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npoMe:KyTOUYHOI aTTecTalNU (3a4eT) 2 2
2 CamocrosiTesibHas padoTa 00y4aKIIUXCS 88 88
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 4 4
JL1s1 3204HOi (popMBI 00yUeHHS:
Ne Bunel yue6HOI nesTebHOCTH Bcero CemecTpbl
n/m 5 6
1 KonrakTHasi paboTa o0y4arommxcs 14 2 12
B TOM YHCIIE: - - -
1.1 | 3aHsaTHS TEKIIMOHHOTO THUIIA 4 2 2
1.2 | 3aHATHS CEeMHHAPCKOIo TUIIA, B TOM YHCJIE: 6 - 6
CeMuHapbl 1 - 1
JlabopaTopHbie pabOThI - - -
IMpakTrueckue 3austus / [IpakTiHyeckas MOArOTOBKA 5 - 5
1.3 | KoncyasTauumn 2 - 2
1.4 | ®opma npomMeKYTOUYHOM aTTeCcTALMH (324€T) 2 - 2
2 CamocrosiTejibHAsI pa6oTa 00y4aKIIUXCH 130 34 96
4 OO6mast Tpy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHMPOBAaHHOe IO TeMaM (pas3jejiaM) ¢ yKa3aHMeM OTBEJIE€HHOI0 HAa HHUX KOJMYeCTBa
aKaJeMH4YeCKHX YaCOB M BUA0B Y4eOHbIX 3aHATHI
Hdast ounoii Gpopmbl 00yUeHus1:

HaumenoBanue Bujsl yueOHBIX 3aHATHI U GOPMBI UX IPOBEICHHS
paznena
KonraktHas paboTa 00y4aromuxcs ¢ MpernoaBaTesieM CPO, dopma nposeaeHHs
aKaj. CPO
HaumMeHnoBaHue TeM JEKIUH, 4aco
B
NpaKkTHYECKUX pador,
nmabopaTOpHEIX padoT, - 3 3 § § 0 o y
< - 0 5 =
cemuHapos, CPO £.lefs| Be < Ex £ 5 < E 8 2.8 |ssE54 E =
) = 0= 2 E s o B S & > o g S E® |E2oH a Tz
S8|&52| £k = £ 5 B3 | E8Z 15858 B8 =5
§§ 8@0 F‘E eong El:( gmz Q%E{émngﬁ S
oR| 28 o3 I S B o8 < oo d = o 8
5 | & ) O = ge | g S| BS] & | &8
= = = = 4 S B
Cemectp 4 Hoxnan ¢
1.1 Poccuiickue " npe3eHTall
it
1 3apyOeKHBIE 2 JTlexum «AI;aPIIm
ABTOMATU3UPOBAHHBIC - i
ABTOMATU3MPOBAHH p moesen | - 4 CHCTeMBI - - - - 10 AHaJu3 Moyienet
bI€ CUCTEMBI KaK CHCTCMBI YHPABJICHI. P YIIpaBJIeH ABTOMATHU3HUPOBaH
HHCTPYMEHT Mogyam 1 uX B3aMMOCB:3b e ust (Ha HBIX CUCTEM
Py B paboTe TOCTUHUYHBIX npuMepe
TIPaBJIEHUS OTEIIEM
y1ipaBJjie oTeCJIC CJ'Iy>K6 ACY...)»
IIpakTuyeckas 10
pabara no Brinonxenue
2. Keficy C
Mouyinb Jlexun «ANTOpUTM AOMaIIHETro
«BDOHUPOBAHME H 2 s- 4 OpOHHUPOBAHUS - - ) ) ) ) 3aJ1aHUs.
POHHP 2.1. BpoHupoBaHHe HOMEPOB Tpe3eH HOMEpOB 1 PazpaboTtka keiica
perucTpanus Tanus perucTpanus B
rocren» cucreme» C
TIPUMEHEHUEM
I10 Travelline
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Aucm 6

HaumeHnoBaHue Bunst y‘-l€6Hl>lX 3aHATUH U (bOprl UX IPOBEACHUA
paznena
KonrtaktHas paboTa 00ydJaromuxcs ¢ mperoaBaTesieM CPO, ®opma nposeneHus
aKaj. CPO
HanmeHoBanMe TEM JIEKIUH, daco
B
MPaKTHIEeCKHUX padoT,
nabopaToOpHBIX Cp;gon . 3 3 3 . 3 s L= s )
a [+~
CEMUHApOB, g . %’%E £ o g%% §8 EE% :éigg%?iaﬁ 2
=S| &axg| 2§ EHE g g 25 E ESSF |&xeg & o 8
Es |92 E| EE 2 S 'Y= ge g 92889 > g g
g7 |9 o8| 28 S o & Z2 s 6 33 s 18638 2 2
5 &~ g9 g © 3 E a 8 g = a3 9 3 gg
R = = = = g e 7 (=]
Ipaktiyeckas 10
pabota 1o
ekt Kelicy Brimonnenue
«AJTOpUTM
a JIOMAITHETO
2.2. Odopmienne 3ae3na 2 4 oopMIeHHs - - - -
T TpeseH 3ae3/ia U BbIC3/1a 3aZlaHus.
TOCTEHd M UX BBICEJICHUE Tams Aa 1 BEIC3]L .
rocteit» € PaspaboTka ketica
TIPUMEHECHUEM
10 Travelline
Texymmii koHTpOb. KoHTpObHAS TOuka Nel B BHe cxembI-anroputMa Om3Hec-tiporecca «PaboThI ciykObI TpreMa U pa3MeLICHUsN», PeIICHHE KeHCOB
IIpaxkTuyeckas
pabota o
3.1.YVder u yOopka HOMEpPHOTO Texun Keitcy Brimonnenue
3. Monayib donna 9 s1- 4 «Koutpoms ) ) ) ) i i 10 JIOMAIIHETO
«HomepHoit Gporm» TpeseH HOMEPHOTO 3a]aHus.
rans pomna» ¢ PaspaboTka Keiica
MIPUMECHCHUEM
T10 Travelline

Texymuii kKoHTpoJIb. KoHTpOsbHAs Touka Ne2 B BHIe CXeMBI-aTOpUTMa OM3Hec-Tporiecca «PaboTel ciry)0b1 HOMEpHOTO (HOHIA» , pEIIeHNEe KEHCOB
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Auem 7

HaumeHnoBaHue Bunst y‘-l€6Hl>lX 3aHATUH U (bOprl UX IPOBEACHUA
paznena
KonrtaktHas paboTa 00ydJaromuxcs ¢ mperoaBaTesieM CPO, ®opma nposeneHus
aKaj. CPO
HanmeHoBanMe TEM JIEKIUH, daco
B
MPaKTHIEeCKHUX padoT,
1a00paTOPHBIX PadoT, ; © ° =
cemunapos, CPO g S g S z 2 s, | 2.2 58] F =
por SzlgiglBg| s | B3| sEE|EFilessgi| &
S8 |axgz| & a5 & :n:§ = £ 5 & 2249 8 < Y
Es|oQx| E= 2 E g 'Y= ge g 92889 > g3
57 |86 g 8| 28 S o g Z s e 383 g8 s & 2 2
2 = %8 3 5 S o a € o q = a8
5 7B 3 S & 23 | €58 [7EE7 8| &9
= = = = ~ o B
Ipaktiyeckas - - 10
pabota 1o N
ek keiicy OJIrOTOBKA
4.1. ByxranTtep-KaJbKyJIATOp U 9 - 4 «OTYETHOCT 1 JIOMAILHETO
MHBEHTapH3alysl B pECTOpaHe Tpe3eH MHBEHTApH3aLH 3a/laHusl.
Tauns ac Paspa6oTka Keiica
TIPUMECHCHUEM
4. Monynb I10 Travelline
«Pecropan»
IMpakTnueckas 10
abora 1o
) ek p oo TToaroroska
- y JIOMAITHETo
4.2. OurasT 1 aNrOpUT™M 4 «Odummant- - - - - - -
npeseH OCTER C 3a/laHusl.
MIPUHSATHS 3aKa3a Tamus N
NPUMEHECHUEM Pa3pa60T1<a Keuca
I1O Travelline
Texymmii kKoHTpois. KorTponpHas Touka Ne3 B BUJIE cXeMbI-aropuTMa 6usHec-mporecca «CiryObl TMTaHKS U yIIpaBJIeHNe KyxHeit» , PEIIICHHE KelcoB
IMpakTiyeckas
5. Moaynb «OTnen ekt pabota 1o IToaroroBka
poAaXK U 5.1. Tapuduas cetka u - Keney OMAIIIHETO
poll puc 2 ‘ 4 «Tapudnas - - - - - - 10 A
OaHKeTHBIE OTYETHOCTH npeseH ceTKay € 3a/1aHUS.
MEPONPHATUS raus pHMEHeHEM Paspalotka Keiica
ITO Travelline
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HanmenoBanue Bujtpl yueOHbIX 3aHATHI U HOPMBI UX POBEICHHS
azjena
P KonrtaktHas paboTa 00ydJaromuxcs ¢ mperoaBaTesieM CPO, Dopma npoBeaeHHs
aKaj. CPO
HamMeHoBaHmE TeM JIEKITHH, 4aco
B
MPaKTHIEeCKHUX padoT,
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6. [lepeyeHb y4yeOHO-METOAUYECKOr0 oOecredeHHsl JIsi CaMOCTOSITEIbHOH PadoOThI
00y4arouUXCcs M0 JUCHHUILUIHHE (MOTYJII0)

Jlist caMoCTOATeNbHOM paboThl Mo aucuuiuiiHe «Crenuain3upoBaHHbIe MPOTrpaMMHbBIE
KOMIIJIEKChI M CUCTEMBbI YIPABJICHUS OTEJIeM» OOydarolMecss UCIONIb3YIOT clenyrolee yueOHo-
METOJIMYECKOe 00ecIeueHHUE:!

Ne Tema, TPyJI0EMKOCTh B VYueGHO-MeToAnYeCKOe 0OeceueHue
/I aKaj.yu.
1 OcHOBHas JUTEpPATypa
1. Ymakos, P. H. Opranusanus TOCTHHHYHOIO Jeiia: oOecreycHue
6e3omacHocTH : ydebHoe mocooue / P.H. Yurakos, H.JI. ApuioBa. — Mocksa :
NH®PA-M, 2025. — 136 c. — (Cpemnee mpodeccHoHAIBHOE 00pa30oBaHKE). -
ISBN  978-5-16-014473-3. -  Tekct :  oamektponHseid. -  URL:

https://znanium.ru/catalog/product/2171481 . — Pexxum gocTyma: mo HOAMUCKe.
2. Beictpos, C. A. OpraHu3zanus TOCTHHUYHOTO Jiena : ydeOHoe mocoone
/ C.A. BeictpoB. — Mocksa : DOPYM : UHOPA-M, 2025. — 432 c¢. — (Bricmiee

Paspen L obpazoBanme). - ISBN 978-5-00091-514-1. - Texkct : smextponHsni. - URL:
1 ABTOMaTHU3UpPOBAHHBIE . -
https://znanium.ru/catalog/product/2186892 . — Pexxum goctyma: mo HoAmucKe.
CHCTEMBI Kak
HHCTDYMCHT 3. T'aBpmmos, JI. II. MHpOpMAaIMOHHBIE TEXHOJOTHMA B KOMMEpPLHH :
Py yuebnoe nocobue / JLII. 'aBpunoB. — 2-¢ u3f., mepepad. u gom. — Mockea :

YTIPABICHI OTE/IEM HUIl NHOPA-M, 2024. — 369 c. + [lon. MaTepuaisl [DNeKTpOHHBIHN pecypc]. —

;1' 6em§bcl);:cnncme " (Bricuiee o6paszoBanue: bakanaspuar). — DOI 10.12737/1085795. - ISBN 978-5-
Py 16-016187-7. - Texker : AIIEKTPOHHBIH. - URL:

ABTOMATH3HPOBAHHBIC https://znanium.ru/catalog/document?id=438378
CUCTEMBI  yIIPaBJICHMS.

Mopynu u uX
B3aWMOCBS3b B padoTe
TOCTUHHYIHBIX CITYKO

JlonoTHUTeIbHAS JINTepaTypa:
1. Makaposa, /1. [., Opraauszanust ¥ OCyIIECTBICHHE OPOHUPOBAHUS U MPOJAKH
roctuHHYHBIX yerayr (DYMO 43.00.00 Cepsuc u Typusm) : yuyeOHOe mocodue /
(ounan dopma - 10 axan J. J. MaxkapoBa. — Mocksa : KaoPyc, 2026. — 173 c. — ISBN 978-5-406-
" | 15497-7. — URL: https://book.ru/book/959999 . — TekcT : 3NeKTPOHHBI.

o 2.BapdonomeeBa, A. O. NHDopMaLMOHHBIE CHCTEMbI MPEANPUSITHS :
Ziquiﬂ) popma - 34 yuebnoe mocobue / A.O. Bappomomeesa, A.B. Kopsikockwii, B.I1. PomanoB. —
A 2-¢ u3f., nepepad. u gorn. — Mocksa : HUILl UHOPA-M, 2024. — 330 ¢c. —
(Bricuiee obpaszoBanue: bakanaspuat). — DOI 10.12737/21505. - ISBN 978-5-

16-012274-8. - Tekct : 3JIEKTPOHHBIH. - URL:

https://znanium.ru/catalog/document?id=446764

3. T'octurMaHOE nemo : cimosaps / H.C. Mopo3oa, M.M. Mopo3os,
H.®. Maspuna, JI.JI. MakapoBa. — Mocksa : UH®PA-M, 2023. — 247 c. —
(bubnmoteka cioBapeit « MTH®OPA-My). - ISBN 978-5-16-014764-2. - TekcT :
anekTponHbIii. - URL: https://znanium.ru/catalog/document?id=428565
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Paznen 2. Mogyns
«bpoHupoBaHue u
perucTparys rocrei»

2.1. Bponuposanne
HOMEpOB

(ounas ¢opma - 10 akaz.
.,

3aouyHas ¢Qopma — 12
akaj. 4.)

2.2. OdopmiieHne
3ae31a TOCTEM U HX
BBICEJICHHE

(ounas ¢opma - 10 akaz.
9.,

3aouyHas ¢opma — 12
aKa. J.)

OcHoBHas1 IMTepaTypa
1. Ymakos, P. H. OpraHuzanmys rocTHHHYHOTO Jenia: oOecredeHue

6e3omacHocTH : yueOHOoe mocooue / P.H. Ymrakos, H.JI. ApunoBa. — Mocksa :
NH®PA-M, 2025. — 136 c. — (Cpemnee npodeccHoHANIBHOE 00pa30BaHKE). -
ISBN  978-5-16-014473-3. -  Texcr : oamekrpoHsbii. -  URL:

https://znanium.ru/catalog/product/2171481 . — Pexum JA0CTyTIa: 11O TIOIHCKE.

2. Beictpos, C. A. Opraruzamnus TOCTHHHYHOTO Jiena : ydeOHoe mocoone
/ C.A. BeictpoB. — Mocksa : DOPYM : UH®PA-M, 2025. — 432 c¢. — (Bricmiee
obpazoBanme). - ISBN 978-5-00091-514-1. - Texkct : smextponHsni. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexxum gocTyma: 1Mo MO IIHCKeE.

3. T'aBpuios, JI. II. MHpopMarMoHHbIE TEXHOJOTMA B KOMMEPILHUH :
yuebnoe nocobue / JLII. I'aBpunoB. — 2-¢ u3f., mepepad. u gom. — Mocksa :
HUIL UHOPA-M, 2024. — 369 c. + Jlomn. matepuaibl [ DIEKTPOHHBIN pecypc]. —
(Beiciiiee o6paszoBanue: bakanaspuar). — DOI 10.12737/1085795. - ISBN 978-5-
16-016187-7. - Teker : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=438378

JlonoIHUTeIbHAS JIMTepaTypa:

1. Makaposa, /1. [I., Opraauzanust ¥ OCyIIECTBICHHE OPOHHPOBAHUS U MPOJAKH
roctiHHYHBIX yerayr (DYMO 43.00.00 Cepsuc u Typusm) : yaeOHOE mocodue /
J. 1. MaxkapoBa. — Mocksa : KaoPyc, 2026. — 173 c. — ISBN 978-5-406-
15497-7. — URL.: https://book.ru/book/959999 . — TekcT : 3MeKTpOHHBIH.

2.Bapgonomeena, A. O. MHpOpMAIIMOHHBIC CUCTEMbI MPEIMPUATHS :
yuebHoe mocobue / A.O. Bappomomeesa, A.B. Kopsikockwii, B.I1. Pomanos. —
2-¢ u3f., nepepad. u gorn. — Mocksa : HUILl UHOPA-M, 2024. — 330 c. —
(Beiciiiee o6pasoBanue: bakamaspuat). — DOI 10.12737/21505. - ISBN 978-5-
16-012274-8. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=446764

3. T'octurMaHOE neno : cimosaps / H.C. Mopo3oa, M.M. Mopo3os,
H.®. Magpuna, JI.JI. MakapoBa. — Mocksa : UH®PA-M, 2023. — 247 c. —
(bubmmoTeka cnoBapeit « THOPA-My). - ISBN 978-5-16-014764-2. - TekcT :
anextpouHbIit. - URL: https://znanium.ru/catalog/document?id=428565

Paszpnen 3. Monyinb
«HomepHo#t pouy
3.1.Yger wu yOopka
HOMepHoro ¢oHa

(ounas dopma - 10 aka.
.,

3aoyHass ¢opma — 12
akaj. 4.)

OcHoBHas JIUTEpaTypa
1. Ymaxos, P. H. OpraHusamus TOCTHHHYHOrO Jena: oOecredeHue

6e3omacHocTH : yuebHoe mocooue / P.H. Yurakos, H.JI. ABuioBa. — Mocksa :
NH®OPA-M, 2025. — 136 c. — (Cpennee mpodeccuoHanbHOe 00pa3oBaHue). -
ISBN  978-5-16-014473-3. -  Tekct : oanektponHsiid. -  URL:

https://znanium.ru/catalog/product/2171481 . — Pexum A0CTyIa: 1O TOIIHCKE.

2. beictpos, C. A. Opranuzaiys roOCTHHHYHOTO Jiena : yueOHoe nocodue
/ C.A. BrictpoB. — Mocksa : POPYM : UHOPA-M, 2025. — 432 c. — (Bricuiee
obpazoBanue). - ISBN 978-5-00091-514-1. - Tekcr : asmextponHsIi. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexxum goctyma: mo moAmucke.

3. TI'aBpwios, JI. Il. MHpopManMoHHBIE TEXHOJOTMHM B KOMMEpIHH !
yuebHoe nocob6ue / JLII. T'aBpunoB. — 2-e u3x., nepepad. u nom. — Mocksa :
HUIL UHOPA-M, 2024. — 369 c. + Jlomn. matepuaiibl [ DIeKTPOHHBIN pecypc]. —
(Beiciiiee o6paszosanme: bakamaspuar). — DOI 10.12737/1085795. - ISBN 978-5-
16-016187-7. - Teker : ANIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=438378

JonoIHUTEIbHAS JIUTEpaTypa:
1. Makapoga, [I. JI., Opranuszanusi ¥ OCyIIeCTBICHHE OPOHUPOBAHUS M MPOJAKH
roctiHHYHBIX yeayr (DYMO 43.00.00 Cepsuc u Typusm) : yuyeOHOe mocodue /
I. 1. MakapoBa. — Mocksa : KuoPyc, 2026. — 173 c. — ISBN 978-5-406-
15497-7. — URL.: https://book.ru/book/959999 . — TekcT : 3MeKTpOHHbIHA.
2.BapdonomeeBa, A. O. MHpopMaMOHHBIE CUCTEMBI NPEANPUSITHS :
yuebHnoe mocobue / A.O. Bappomomeesa, A.B. Kopsikosckuii, B.I1. Pomano. —
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2-¢ u3f., nepepad. u morn. — Mocksa : HUILl UHOPA-M, 2024. — 330 c. —
(Beiciiee obpasoBanue: bakamapuat). — DOI 10.12737/21505. - ISBN 978-5-
16-012274-8. - Tekct : SNEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=446764

3. T'octurmaHOE nemo : cimosaps / H.C. Mopo3osa, M.M. Mopo3oB,
H.®. Maspuna, [.[I. MakapoBa. — Mocksa : UH®PA-M, 2023. — 247 c¢. —
(bubmmoTeka cmoBapeit « THOPA-M»). - ISBN 978-5-16-014764-2. - Texkcr :
snektpouHslid. - URL: https://znanium.ru/catalog/document?id=428565

Paznen 4. Moaynb

«Pecropan»

4.1. Byxrantep-
KaJIbKyJISTOP n
WHBEHTAPHU3ALH B
pecropane

(ounas ¢opma - 10 akaz.
.,

3aouHas ¢Qopma — 12
akaj. 4.)

4.2. Odwunmant 3¢

ANTOPUTM NPUHATHS
3aKasa

(ounas dopma - 10 akaz.
9.,

3aouHas ¢opma — 12
akaj. 4.)

OcHoBHas1 JIUTEpaTypa
1. Ymakos, P. H. Opranuzamus TOCTHHHYHOTO Jena: oOecredcHue

6e3omacHocTH : ydeOHoe mocooue / P.H. Yurakos, H.JI. ApuinoBa. — Mocksa :
NH®PA-M, 2025. — 136 c. — (Cpennee mpodeccHoHAIBHOE 00pa30oBaHUE). -
ISBN  978-5-16-014473-3. -  Tekct :  oamektponHseid. -  URL:

https://znanium.ru/catalog/product/2171481 . — Pexum A0CTyMa: 1O TOIIHCKE.

2. Beictpos, C. A. Opranu3anusi TOCTHHUYHOTO Jiefia : y4eOHoe 1mocooue
/ C.A. BrictpoB. — Mocksa : DOPYM : UHOPA-M, 2025. — 432 c. — (Bsicuuee
obpazoBanme). - ISBN 978-5-00091-514-1. - Tekct : smextponnsni. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexxum gocTyma: mo moAmucKe.

3. T'aBpumos, JI. II. MHDOpMAIIIOHHBIE TEXHOJOTHH B KOMMEPIUH :
yaebHnoe mocobue / JLII. I'aBpunoB. — 2-e u3n., mepepad. u mom. — Mocksa :
HULl UHOPA-M, 2024. — 369 c. + Jlon. matepuaibl [ DIEKTPOHHBIN pecypc]. —
(Beiciiiee o6pasoBanue: bakanaspuar). — DOI 10.12737/1085795. - ISBN 978-5-
16-016187-7. - Texker : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=438378

JonoHUTEIbHAS JIUTEpaTypa:

1. Maxkaposa, [. 1., Opranuzanus 1 ocyliecTBIeHHE OPOHUPOBAHUS U TTPOJIAKH
roctuHHYHBIX yerayr (DYMO 43.00.00 Cepsuc u Typusm) : yuyeOHOe mocodue /
J. J. MakapoBa. — Mocksa : KuoPyc, 2026. — 173 c. — ISBN 978-5-406-
15497-7. — URL: https://book.ru/book/959999 . — TekcT : 3NeKTPOHHBI.

2.Bapdonomeena, A. O. NHpopMaIMOHHBIE CUCTEMBI MPEIIPUITHS :
yaeOHoe mocobue / A.O. Bappomomeena, A.B. Kopsxosckwuii, B.II. Pomanos. —
2-¢ u3[., nepepad. u gorn. — Mocksa : HULl UHOPA-M, 2024. — 330 c. —
(Beiciiee o6pasoBanue: bakamaspuat). — DOI 10.12737/21505. - ISBN 978-5-
16-012274-8. - Tekct : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=446764

3. T'octurnunoe meno : ciosaps / H.C. Mopo3osa, M.M. Mopo3os,
H.®. Magpuna, J[.JI. MakapoBa. — Mocksa : UH®PA-M, 2023. — 247 c. —
(bubsmoreka cnoBapeit «MH®PA-M»y). - ISBN 978-5-16-014764-2. - Tekcr :
anekTponHbIii. - URL: https://znanium.ru/catalog/document?id=428565

Pasgenr 5. Monyinb
«Otnen  mpomax H

OaHKeTHBIC
MEpOTIPHUATHS

5.1. Tapucdmnas cetka u
OTYETHOCTh

(ounas opma - 10 akan.
.,

3aouHas ¢Gopma — 12
akaj. 4.)

5.2. Opranunzanus
KOH(epeHIni u
MEepONpUsATHH

(ounast gopma - 10 akan.

OcHoBHas1 IMTepaTypa
1. Ymakos, P. H. OpraHuzamus TOCTHHHYHOIO Jena: oOecredycHue

6e3omacHocTH : ydeOHOe mocoome / P.H. Ymrakos, H.JI. ApmioBa. — Mocksa :
NH®PA-M, 2025. — 136 c¢. — (Cpennee npodeccruoHaabHOE 00pa3oBaHue). -
ISBN  978-5-16-014473-3. -  Tekct : oanektpoHHsiii. -  URL:

https://znanium.ru/catalog/product/2171481 . — Pexum A0CTyIa: 1O TIOIIHCKE.

2. Brictpos, C. A. Opranu3zamyst TOCTHHHYHOTO Jenia : yueOHoe mocodne
/ C.A. beictpoB. — MockBa : @OPYM : UTHOPA-M, 2025. — 432 c. — (Bricmiee
obpaszosanme). - ISBN 978-5-00091-514-1. - Tekcr : snektponnsri. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexum gocTyma: mo MOIIHCKe.

3. TI'aBpwios, JI. Il. MHpopManMoHHBIE TEXHOJOTMHM B KOMMEpIHHU !
yueOHoe nocobue / JLII. T'aBpunoB. — 2-e u3a., nepepad. u nomn. — Mocksa :
HULl UHOPA-M, 2024. — 369 c. + Jlon. marepuaibl [ DIEKTPOHHBIHN pecypc]. —
(Beiciiee o6pasoBanue: bakaraspuar). — DOI 10.12737/1085795. - ISBN 978-5-
16-016187-7. - Tekct : AJEKTPOHHBIN. - URL:
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PTYTHC

.,
3aouHas ¢Qopma -
aka. 4.)

12

https://znanium.ru/catalog/document?id=438378

JononHuTe bHAS JIMTEpaTypa:

1. Makapoga, /1. JI., Opranusauusi 1 OCyIIECTBJICHUE OpPOHUPOBAHUS U MPOJIAXKHU
roctHHHYHBIX yeayr (PYMO 43.00.00 Cepsuc u Typmsm) : yuebHOe mocodue /
A. 1. MaxkapoBa. — Mocksa : KaoPyc, 2026. — 173 c. — ISBN 978-5-406-
15497-7. — URL.: https://book.ru/book/959999 . — TekcT : 3IeKTpOHHBIH.

2.Bapgonomeena, A. O. UHpopManmoOHHBIE CHCTEMBI MPEINPUATHS :
yaebHoe mocobue / A.O. Bappomomeena, A.B. Kopsxosckwuii, B.II. Pomanos. —
2-¢ u3q., nmepepad. u gorn. — Mocksa : HULl UHOPA-M, 2024. — 330 c. —
(Beiciiee o6pasoBanue: bakamaspuat). — DOI 10.12737/21505. - ISBN 978-5-
16-012274-8. - Tekct 3JEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=446764

3. T'octurnunoe neno : ciaosaps / H.C. Mopo3oa, M.M. Mopo3og,
H.®. Magpuna, J[.JI. MakapoBa. — Mocksa : UTH®PA-M, 2023. — 247 c. —
(bubnmoreka cnoBapeit «MMH®PA-M»y). - ISBN 978-5-16-014764-2. - Tekcr :
anextpouHsIit. - URL: https://znanium.ru/catalog/document?id=428565

Pasnen 6.
«OTYETHOCTHY
6.1 AHanu3 u BBITpy3Ka
OTYETHBIX TaHHBIX
(ounas dopma - 10 akan.
.,
3a04Has
akaj. 4.)

Monyinb

dopma — 12

OcHoBHas JUTEpaTypa

1. Ymakos, P. H. OpraHuzamus TOCTHHHYHOTO Jena: oOecredcHHe
Oe3omacHocTH : ydeOHOe mocobue / P.H. Ymakos, H.JI. ABmmoBa. — Mocksa :
NH®PA-M, 2025. — 136 c. — (CpemHee mpodeccHoHAIEHOE 00pa3oBaHHE). -
ISBN  978-5-16-014473-3. -  Tekcr anektponusii. -  URL:
https://znanium.ru/catalog/product/2171481 . — Pexum A0CTyIA: 1O TOIIHCKE.

2. beictpoB, C. A. Opranu3aiusi TOCTHHUYHOTO Jieja : yueOHoe mocodue
/ C.A. BrictpoB. — Mocksa : DOPYM : UHOPA-M, 2025. — 432 c. — (Bsicuiee
oopaszosanue). - ISBN 978-5-00091-514-1. - Tekcr : snektponnsiii. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexum gocTyma: mo moIIucKe.

3. T'aBpumos, JI. II. MHbOpMAIIOHHBIE TEXHOJOTHH B KOMMEPIUH :
yaebHoe mocobue / JLII. I'aBpumoB. — 2-¢ u3n., mepepad. u morm. — Mocksa :
HULl UHOPA-M, 2024. — 369 c. + Jlon. marepuaiibl [ DIEeKTpOHHBIN pecypc]. —
(Bwicuiee obpaszoBanue: bakanaspuar). — DOI 10.12737/1085795. - ISBN 978-5-
16-016187-7. - Tekct AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=438378

JonoHuTeIbHAS JIMTEpaTypa:

1. Maxkaposa, /. 1., Opranuzanus 1 ocyliecTBIeHHE OPOHUPOBAHUS U TIPOJIAKH
rocTuHUYHBIX yeiayr (DYMO 43.00.00 CepBuc u Typusm) : yuebHOe mocobue /
. 1. MakapoBa. — Mocksa : KuoPyc, 2026. — 173 c¢. — ISBN 978-5-406-
15497-7. — URL.: https://book.ru/book/959999 . — TekcT : 3IeKTpOHHBIA.

2.BapdonomeeBa, A. O. MHpopMaOHHBIE CHCTEMBI NPEANPUSITHS !
yuebHoe nocobue / A.O. Bapponomeesa, A.B. Kopsikosckwuii, B.II. Pomanos. —
2-¢ u3[., nepepad. u gon. — Mocksa : HULl UHOPA-M, 2024. — 330 c. —
(Beiciiee oOpasoBanue: bakamapuat). — DOI 10.12737/21505. - ISBN 978-5-
16-012274-8. - Tekct JJEKTPOHHBIN. - URL:
https://znanium.ru/catalog/document?id=446764

3. Toctuanunoe neno : ciosaps / H.C. Mopo3zoa, M.M. Mopo3os,
H.®. Maspuna, J[.[I. MakapoBa. — Mocksa : UH®PA-M, 2023. — 247 c. —
(bubsmoreka cnoBapeit «MH®PA-M»y). - ISBN 978-5-16-014764-2. - Tekcr :
anekTpoHHsbIit. - URL: https://znanium.ru/catalog/document?id=428565

7.

donp

OICHOYHbIX

CpelCTB /ISl TPOBeleHUS] TNPOMEXKYTOYHON aTTecTaluM

00y4YaIIUXCS M0 JUCHUILINHE (MOIYJII0)
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7.1. IlepeyeHb KOMIETEHIIMI € YyKa3aHMeM 3TanoB HX (OPMHMPOBAHUA B Ipolecce
0CBOEHHUs1 00pa30BaTEJIbHON MPOrpaMMbl

No Hnnexc Coneprxanue B pesynbTarte usydeHus paszena AUCUUILIMHBL, 00€CTIEUNBAIOIErO
- KoMITe- KOMITETSHITIH (hopMHEpOBaHHE KOMIETEHIMH (MU €€ YaCTH) 00yJaroIuiics TOJHKEH:
m TEHINH (unu ee vacTn) 3HATh YMETh BJIAJIETh
1 [K-4 CrnocoOGeH OpraHu30BbIBATh U KOHTPOJIUPOBATH IIPOU3BOJICTBEHHO-TEXHOJIOTHUYECKHE IIPOLECCHl M HX
KauecTBO B cepe roCTENpHUUMCTBA
3HaTh OCHOBHBIE BrnaneTs HaBbIKaMK 11O
OpraHu3oBEIBaET TEXHOJIOTHIECKHE YMetb paboTats C OpraHM3aluH
IPOU3BOJCTBEHHO- MPOIIECCHI TOCTSIMH (OKa3bIBaTh TEXHOJIOTHIECKHUX
TEXHOJIOIMYECKHE TOCTUHUYHOTO TOCTUHHUYHBIE YCITYTH), MPOLIECCOB COTJIACHO
MK-4.1 HPOIECCH TOCTUHUYHOTO TPEeANPUITHS, HCTIONB3YSI HOPMAaTHBHBIM
HpEINPHATHS COTIACHO HCTIOJIb3Ys aBTOMAaTHU3UPOBAHHBIE TpeOOBaHUAM,
HOpPMaTUBHBIM AaBTOMATU3UPOBAHHBI CHUCTEMBI YIIPaBJICHUSA HCTIOJIb3YSl CUCTEMBI
TpeGoBaHUAM ¢ [IporpaMmsl B YTIpaBJIeHUS
TOCTUHUYHOM
OusHece

7.2. Onucanue noka3saresjieil 1 KpUTepueB OlleHMBAHUS KOMIIETEHI[HII HA Pa3HBIX ITanax
UX (pOPMHUPOBaAHUS, ONIMCAHUE KA OLlEHHBAHUS

Pe3yabrar o00yueHuss 1o oka3zarenn KpuTepuii OLeHHBARAS JTan ocBOeHUs!
JUCHMILIHHE OLICHUBaHNS purep KOMIIeTeHIIUH
1. JHoknan c
mpe3eHTanuei  (Tema
1.1)
3HaHUe OCHOBHBIX Crioco6HOCTH K
TEXHOJIOTHYECKUX 2. Case-study Ha CTy/eHT MoKa3an 3HAHHE OpraHU3aINA
TPOLECCOB TOCTHHITIHOIO npumepe pasbopa OCHOBHBIX T€XHOJIOTHYECKHUX IpOM3BOACTBCHHO-
MIPEIIPUATH, UCTIONB3YS KOHKPETHBIX CHTYaLHit IIPOIECCOB TOCTHHHTHOLO TEXHOJIOTHYECKUX
aBTOMAaTH3UPOBAHHBIE ¢ ncronssopannem 11O e — IIPOIIECCOB
IpPOrpaMMbl B TOCTHHHYHOM | i TOCTHHHIHOTO
usHECE ravelline CryneHt ymeeT paboTaTs C F—————
: (rema 2.1., 2.2., 3.1, TOCTSIMH, UCTIONB3YS peAp
Ymenue paboTats ¢ COTJIaCHO
41.,4.2,51.,52.,6.1) | aBTOMarM3UpOBAHHBIE CUCTEMBI
TOCTSIMH, UCTIONb3YS DABTICHIS HOpPMaTHBHBIM
aBTOMAaTH3UPOBAHHBIE yrp : TpeOOBaHUIM

CHCTEMBI yTIPaBICHHUS.
Biagenue nmpakTu4ecKUMHU
HaBBIKaMU 110 OPraHU3aluu

TEXHOJIOTUYECKUX
HPOLECCOB COrTIACHO
HOPMAaTHBHBIM
TpeOOBaHUAM, HUCTIONB3YS
CHCTEMBI yTIPaBICHHS

3. TecrupoBanue 1o

CTyneHT JeMOHCTPHUPYET

Kypcy JHUCIUTIIAHBI BJIaJICHUE MTPAKTUYCCKUMHU
(mpomexyTouHast HaBBbIKaMH 110 OpPTraHU3aIun
aTTecTaIus) TEXHOJOTHYECKHUX ITPOIIECCOB

4. UupuBHIyanbHOE

COrJIaCHO HOPMATHBHBIM
Tp€60BaHI/IHM, HCIIOJIb3Ys

scce HA  TeMy U3 CHCTEMBI yIIPaBJICHUS
IIyHKTa 7.3

(mpomexyTodHast

aTTecTalus)

Kpurtepun u mkaja oneHHBaAaHUS 0CBOCHHUS 3TANOB KOMIIETEHIINH HA
NMPOMEKYTOYHOM aTTeCTAMHU

[lopsimok, KpuTEpHUM M IIKaJa OLECHMBAaHHWS OCBOCHHUS JTAllOB KOMIIETEHLIMI

Ha

MIPOMEKYTOUHOM aTTeCTallMi OINpeAeNsieTcss B COOTBeTcTBUM C [lookeHHeM O MpoBeleHUU
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TEKYHIETO KOHTPOJIA YCIIEBAEMOCTH U HpOMe)I(YTOqHOﬁ arrecrauuu 06yqafonmxc;1 1o

00pa3oBaTeNbHBIM IPOrpaMMaM BBICIIETO 0Opa30BaHUS
MarucTpaTypshl,

nmporpamMmmam

nporpaMMaMm OakajiaBpHara,

peanu3yeMbiM 10 ¢eAepanibHbIM  TOCYJAapPCTBEHHBIM

obpazoBarenbubiM cTangapram B DI'BOY BO «PI'YTUC.

Buasbl cpeicTB olleHHUBAHMS, MPUMEHsIEMbIX NMPH NMPOBeJIEHUN TEKYIIEro KOHTPOJIA
U IIKAJbI OLEHKU YPOBHSI 3HAHMIi, YMeHHIl WU HABBIKOB MPH BBHINOJHEHHH OTHEJIbHBIX
(opM TekyIIero KOHTPOJIst

Cpedcmeso oyenusanusi — 00KIA0 ¢ npe3eHmayuet

IIIkajia onleHKH YPOBHSI 3HAHWIi, YMeHHIi 1 HABBIKOB MPH PelIeHUH 337124

penen
JJINTEIbHOCTH
KOHTPOJIS

10 MuH.

Kputepuu ouenku

— OBUTH OTOOpaXKEHBI 1IEJTh, 3a/1a41, 0OBEKT U MpeaMeT uccienoBanus (1 0amwn);
— OBUIM MMOKa3aHbl HICTOYHUKH ISl pACKPBITUS TeMbl Aokiazaa (1 6amn);

— caenaHbl cOOCTBEHHBIC BRIBOBI (1 6amT);

- OBIJI0 KOoppekTHOe oopmieHue npe3eHTaun (1 6amn);

- OB MPOAEMOHCTPHUPOBAH OMBIT pabOTHI ¢ JOKJIAIOM U mpe3eHTanuei (1 6amr).

IToka3aTenn oueHKH

Max 5 6amioB

«5», ecam (5) 6a10B

CoOnroieHBI BCe KPUTEPHH OIICHKA

«4», ecain (4) 6anaa

BrinonHeHo 4 KpuUTepusi OLIEHKH

«3», ecam (3) 6anaa

BrinosnHeHo 3 kpuTepusi OLIEHKH

Cpeocmeo oyenusanusi — UHOUBUOYATIbHOE (2pynnosoe) 3adanue « Pewienue keticogy
IIIkaj1a OeHKH YPOBHS 3HAHMN, YMEHUI U HABBLIKOB IIPH PELICHUH KeiCOB

[penen anureabHOCTH
KOHTPOJIS

30 MuH.

Kpurtepuu ouenku

— OBIIO c(hOPMYJIMPOBAHO U MTPOAHAINZUPOBAHO OOJIBITMHCTBO MPOOIIEM, 3aI0’KCHHBIX B
Keiice (3agade);

— ObUIH IPOACMOHCTPUPOBAHBI AICKBATHBIC AHAJIUTUYCCKUC METOABI IIPpU pa60Te C
uHhopmanuei;

— OBLIM HCIIOJB30BaHbI JOIIOJIHUTCIBbHBIC HWCTOYHHKHU I/IH(bOpMaI_[I/II/I A peIICHUs
Kelica(3agaun);

— Ob1T0 IPOPabOTAHO TOCTATOYHO BAPHAHTOB PELICHUIN Keiic-CUTyaIny;

— BBIBOJIBI U TIPE/ITIOKECHHBIE IEHCTBHS OBLIM apryMEHTHPOBAHBI;

— crenaHbl cOOCTBEHHBIE BBIBOJBI, KOTOPBIE OTIMYAIOT JAaHHOE pElIeHHe Keica oT
JpYyrux peueHu.

IToxa3aTesn OLIEHKH

max 10 GamioB

«5», ecau (9 - 10) | nonHbIHA, 000CHOBaHHBIN OTBET C IPUMEHEHHUEM HEOOXOANMBIX HICTOYHUKOB
0aJ1J10B

HETIOJHBIM OTBET B 3aBUCUMOCTHU OT NPABHJILHOCTH U TIOJIHOTHI OTBETA:
«», ecmm (7 — 8) |- He ObulO CHOPMYIMPOBAHO W IPOAHAINZUPOBAHO OOJBIIMHCTBO IpodIeMm,
0aJ1J10B 3aJI0’KEHHBIX B Keiice.

HETIOJHBIM OTBET B 3aBUCUMOCTHU OT IPABWIIBHOCTH M HIOJIHOTHI OTBETA:

- He OBUIM POJEMOHCTPHPOBAHBI aJ€KBATHBIE AHAIMTHYECKHE METOZBI NMPH padoTe ¢
3», ecmm (5 - 6) | uadopmanmeii;
b6annoB - He OBIIH CclIeaHbBl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JaHHOE PEIIeHHne Kelca

OT JPYTHUX pEeUuIeHU

Buabl cpeacTB OuneHMBaHUSI, NPHMEHSIEMBIX INPH TPOBEACHHHM IPOMEKYTOYHOM
aTTeCcTAllMd M IIKAJIbl OLCHKH YPOBHSI 3HAHUIH, YMEHHMIi M HABBIKOB IPH BbINOJHECHUH
OTAEJbHBIX (JOPM TEKyIIero KOHTPOJIA
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Cpeocmeo oyenusanus — mecmupoganue 4epes 2NeKmpoHHYI0 CUCeM) MeCmuposanus
IlIkaJj1a OeHKH YPOBHSA 3HAHMI, YMEHUI U HABBLIKOB IIPH PELICHUH TECTOBBIX 3a1aHUI

Kpurtepnun ouenkn

OIICHKAa

BBITIOJTHEHO BEPHO
3aJaHuM

«5», eciin 45- 50 npaBUIIBHBIX OTBETOB

«4», eciin 35-44 npaBUIBHBIX OTBETOB

«3», eciin 26-34 npaBUILHBIX OTBETOB

«2», eciau MeHee 25 NpaBUJIbHBIX OTBETOB

Cpeocmeo oyenusanusi — UHOUBUOYATILHOE ICCe

Ixana oueHkH

POBHA 3]—[31—[1/[17[, yMeHHﬁ H HABBIKOB IIPU PCIICHUH 3a/1aY

penen JUIUTEJBbHOCTH

KOHTPOJIS

PaboTta roroBuTCs CTYACHTAMHU 3apaHee U CAACTCA B ICHDb IPOBCACHHWA 3a4UCTa

Kpurepuu ouenku

1.

2.

3.

4,

5.

Hcnonb3oBaTh Tabau4yHbie (OpMBI M CXEMBI, MOKa3bIBAIOIIUE

B3aMMOJICHCTBHE TOCTUHUYHBIX Ccyx0 (1 Oamn);

O003HAYUTH MO,I[yJ'IB/MOZ[yJ'II/I aBTOMaTI/ISI/IpOBaHHOI}‘I CHCTEMBI,

HCIIONIb3yEMbIE COTPYAHUKAMH B TEXHOJOTMYECKOM MHKIE OOCTY)XHBAHUS U TIO
BEIOpaHHOM Teme (1 6amn);

[MpunyMaTh KOH(QIUKTHYIO CHTYalMI0 10 BBIOpaHHON TeMme H

MPEATOKUTh MyTH pemieHus. [loka3aTh BO3MOXHOCTH aBTOMATH3UPOBAHHBIX
cHCTeM, 4TOOBI MX PECypChbl ObLIM HCIOJIB30BAHBI IS PEUICHHS KOH(IUKTHBIX
cutyanui (1 6amn);

PaGora  odopmieHa B COOTBETCTBUM C  IIpaBHJIaMH,

OPEAbABISICMBIME K HAyIHBIM padoTam (1 Oaswn);

Vcnonb3yeTcs CCBHUIOUHBIM ammapaT W OGOPMIICHBI CCBUIKH B

koHI11e 3cce (1 6amn).

IMoka3aTenn oueHKH

Max 5 0aioB

«5», ecam (5) 6a/10B

CoOmroIeHBI BCE KPUTEPUH OIICHKH

«4», ecam (4) 6aana

BrinosiHeHo 4 KpUTepus OLIEHKU

«3», ecan (3) 6aana

BrinosiHeHo 3 kpuTepus OLEHKU

7.3. TunoBbie KOHTPOJIbHbIE 33/IaHUSl WJIM HHbIe MaTepHaJibl, HEOOXOAUMbIe JIsl
OLICHKH 3HAHHUI, YMeHMii, HABBIKOB M (MJIM) ONBITA JAEeSITEIbHOCTH, XapaKTepHu3yIIIUX

ITalbI (l)OpMHpOBaH]/Iﬂ KOMHeTeHHI/Iﬁ B Iponecce OCBOCHUSA 06p330BaTeJ'leO]71
NPOrpaMMblI
Paznen
JTUCTIUTUIAHEL,
o Bun u conepxxanue
obecrieunBaromuit TpeOGoBaHUS K BBITIOITHEHUIO KOHTPOJIBHOTO 33IaHUS K CPOKaM
KOHTPOJIBHOTO
(dhopmupoBanme clIauu
3a/1aHAA
KOMIETEHITNH
(vm ee yacTn)
Jloknman JOMKEeH COAep:KaTh IMPEJNCTABICHHE O NPUMEHSEMBIX
[Ipe3enranus 3apyOexHslx W poccuiickux ACY. Bwlmomnsercss B BHIE
Paznen 1 JIOKIIaI0B npeseHraiuu. [Ipn  ToOAroTOBKE JOKIama JOJDKHBI  OBITH
Tema 1.1 HCTIOBb30BaHBl METOJBl AHATM3a M CHHTE3a, METOMBI OICHKH

pe3yabTaTOB  JESTEIbHOCTH, COBPEMEHHBIE  TEXHOJOTHH,
aKTyanbHas HHGoOpMaIs.
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Case-study, pa3dop Pemenre keiicoB M pa30Op KOHKPETHBIX CUTyalUil MOTYT
KOHKPETHBIX CUTYallid, | MPOBOAMTHCS HHAMBHIYaJbHO W B TPYyNOax C MPUMEHEHHEM
Pa3men 2,3,4,5,6 | Paspaborka anmropurma | IIO Travelline. Tpebyercs yuer ycnoBuid 3¢h¢EeKTHBHOTO
Tems1 2.1,2.2, B3aUMOJICHCTBUSA mpoekTta. CTyIeHTy HYXHO pa3padoTaTh KeHC W MPEIIOKHUTh
3.1.,4.1,4.2,5.1., mytu pemeHus. OTBeT HOKeH OBITh 0OocHOBaH. CTyAeHT
52,61 JOJDKEH  IPOJEMOHCTPHUPOBATh HABBIKM CAMOCTOSTEIHLHOTO

NPUHATHS pELICHHA B KOH(UIMKTHOM CHUTyaluu, a TakkKe
n300pa3suTh cxeMaTHIHOE (PYHKIHOHUPOBAHHE CITY>KOBI

WupuBuayanbHOE 3CCe HANPABIACTCS IPENOJaBaTeNlo  HE

ITonroroska no3aHee 7 AHeW A0 AHs 3adera. IlpenomaBarens mpoBeEpsiET 3cce
WHIMBUIYALHOTO Ha COOTBETCTBUE TPEOOBAHUI, IPONHUCAHHBIX B 7.2.
IIpomexyTouHas acce
arTecTanus Dcce TOJKHO pacKpbIBaTh TEXHOJIOTHUECKUM Mpolece MOATOTOBKH

U peanu3aliy rOCTHHUYHBIX ycayr. Heo0XoquMo mpencTaBuTh He
6onee 10 crpanui, 14 TNR, 1,5 urTEpBaj, HCIOJIL3YS TAOIHUIBI U
CXEMBI, TIOKa3bIBAIOIUE B3aUMOJICICTBHE TOCTHHUYHBIX CIYXO0 U
ACY. Dcee 10DKHO 0TOOpaxaTh MpoOIeMaTHKY TEMBI.

TeCTI/IpOBaHI/Ie TeCTI/IpOBaHI/Ie MPpOBOAUTCA B paMKax AWCHUIUIMHBI IO BCEM TEMaM
Kypca B JIeHb 3a4eTa B 3JIEKTPOHHOU (opMe (25 TeCTOBBIX 3aaHuii)

OueHoyHbIe CPeACTBA TEKYIEr0 KOHTPOJISA
JJIsl O4YHOM W 3204HOM Gopmbl 00yUeHust

NuauBuayansnoe 3axanue (KOHTPOJIBHAS TOYKA 1)
Moayab «bpoHHpOBaHHE U PerucTpanus rocTem

1. [ToaroroBuTh OOOOIIEHHBIM QJITOPUTM IO TEXHOJOTMYECKOMY IPOIECCY
«OpOHHPOBAHKME HOMEPOB» U «3aceJEeHUE U BBICEIICHUE TopcTei» (puc. ).
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Puc.1 - HpHMep O606H.ICHHOFO AJIropuTMa TCXHOJIOTMYCCKOT'O IUKJIa O6CJIY)KI/IB3.HI/I$I

2. [lokazaTh cXeMaTHMYHO IIOLIATOBBIE JEWCTBHSA CO CTOPOHBI COTPYIHHKA IIO
OpOHUPOBAHUIO HOMEPOB M 3aCEICHUIO TocTei, ncronb3ys ACY.

[Iar 1. Haxxats Mmonens bponupoanue.

[ar 2. Co3xgaTh HOBYIO 3asBKy Ha OPOHHUPOBAHKE U T.]I.

3. [Ipunymats U 0003HAUNTH KOH(PIUKTHYIO CUTYaLMIO Ha 3Tarne OpOHUPOBAHUS
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HOMep/3aCGJ'IeHI/IH HJIN BBICCIICHUS I'OCTH.

KonTpoabHnas Touka 2. Moayabs «HomepHnoii ¢gonm»

1. [TonroroBuTh 00OOIIEHHBIN ANTOPUTM PAOOTHI HOMEPHOTO (OHIA, OTCIECKUBAS
JBIDKEHHE HOMepHOTro ¢oHaa ¢ momombio ACY.
2. Kakne oTueTsl M JOKYMEHTHI (HOPMHUPYIOTCS W HEOOXOAWMBI Ui pabOTHI

HOMepHoro ¢onza. Crenarh NOUIaroByt0 HHCTPYKIHIO VI TOTO, YTO0BI CHOPMUPOBATH 3a/1aHHE
JUIi TOPHUYHOM Ha yOOopky HOMepHoro ¢onzaa. ITonroroButs paboTy i cynepBaiizepa amis
HPOBEPKH HOMEPHOTO (OH/A.

3. CxeMaTH4HO MMOKa3aTh B3aMMOJICHCTBHE HOMEPHOTO (OHIA U CIYXKObI IpHeMa H
pa3MeIIeHHS.

KounTtpoJsbHas Touka 3. MoayJb «Pectopan»

1. CxeMaTH4HO MOKa3aTh LMK 0OcCIyXuBaHUS «O(UIUAHT — TOCTHY», MOKa3bIBas
BO3MOYHBIE KOH()IMKTHBIC CUTYAIIHH.

2. PaccmoTpeTh anroput™ paboThl KyXHH M PECTOpaHa B KOONepaluu U 0003HaYUTh
JIOKYMEHTOOOOPOT «KYXHSI-PECTOPAH» U «O(QHUIIHAHT- TOCTHY.

3. PaccmoTpeTrs B pecTopaHe JTall MHBEHTapu3alluM W ydeTa IPOJYKTOB,
(opMUPOBaHHUS TEXHOJOTHYECKUX KApT M KaJbKYJISAIUOHHBIX KapT (mporpamma I1Ko).

4. TpeHupoBOYHBIN TECT IO NHBEHTAPU3ALUU U YUETY B PECTOPAHE.

KonTpoubnas Touka 4. «Moayab Otaen npoaax u 0aHKeTHbIE MePONPUSITH»

1. Pacuer meponpusaTHs MO 3aJaHHBIM YCJIOBHUAM B TEXHMYECKOM 3aJaHUU OT
3aKa34yuKa.
2. [lonrotoBka oTdera Mo 3arpy3ke HOMEpHOro (oHa B TEYEHHWE Troja, IO

3aJIaHHBIM YCJIOBUSM

OneHo4HbIE CPeaCTBA AJI NMPOMEKYTOYHOH ATTECTALMHI
Jcce M0 TEXHOJIOTHH PadoThl TOCTHHHYHBIX CJIYKO
O0bem — 5-6 crpanuir. HpudT Times New Roman, 14.
B paGote Heob6xo1umo:
6. Hcnonb3oBark TabnuuHble (GOPMBI U CXEMBI, MOKa3bIBAIOIINE B3aWMOJEHCTBHE
TOCTUHUYHBIX CITYXO;
7. O603HaYUTh, MOAYJIB/MOJYM aBTOMATU3UPOBAHHOW CHCTEMBI, HCIOJb3yeMble
COTPYAHHUKAMHU B TEXHOJIOTMYECKOM IMKJIE OOCITY>KUBAHHS U IO BEIOpaHHOU TeMe.
8. [IpunymaTh KOHQIUKTHYIO CUTYallMI0 IO BHIOPAHHOM TEME U MPEUIOKUTh MyTH
peumerns. Iloka3aTe BO3MOYKHOCTH aBTOMATHU3MPOBAHHBIX CHCTEM, YTOOBI MX pECypchl ObLIH
MCIIOJIb30BAHBI JIsl peIIeHNs KOH(MIMKTHBIX CUTYaIlHi.

9. PaGora odopmiieHa B COOTBETCTBHH C MPABIIIAMHU, MPEABIBIIEMbIMH K HAYYHBIM
paboram
10.  Hcmonp3yercs CCHUTOYHBIN anmapar U 0)OPMIICHBI CCHUIKH B KOHIIE JCCe.

IIpuMepHBbIH epeYeHb TeM ISl 3cce
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TexHomorus 6pOHI/Ip0BaHI/IH HOMEPOB U MECT B 'OCTUHHUIIC.
TexHomorus 6pOHI/Ip0BaHI/Ie HOMEPOB U MECT B 'OCTUHUIIC, UCITIOJIb3YA OHJIaMH-KaHaJIbl.
TexHojorus u opraHu3anus pa6OTBI C IOCTOSHHBIMH I'OCTSAMH OTCIIA.

o TexHosorus n opranusanusi padOThl CIIy>KObl KOHCbEpKEH, ABOpELKUX (0aTiaepoB).

o TexHonorus u opranuzanys padOThl O MPEAOCTABICHHUIO MUTAHUS TOCTSIM OTEJISL.

o TexHonorus u opraHu3zanus padoThl CIYKObI KEHTEpHHra TOCTUHHYHOTO TPEATIPHUSTHSA.
o TexHonmorus wu opranuzamust paboTBl  OTAeNa 10 OpraHu3alid  OaHKETOB U
KOH(EepeHIHH.

TexHonorust u OpraHu3anusa pa6OTH OTACIa II0 YIIPABJICHHUIO YCIOBCYCCKUMU

pecypcamMu OTCIIA.

TexHosorus u opranusanusi paboThel OTJI€1a MAPKETUHIA U MPOAAK TOCTUHMII
TexHosorus 1 opranusanusi paboTel HHKEHEPHO — TEXHUUECKOH CITyKOBbI

. Texnonorus u opranuzanusi paboTsl HOMEPHOTO QOH/A.

TexHonorus u OopraHu3anus pa6OTBI ¢ ’KaJlo0aMH OT FOCTEH

TexHonorust 1 opranusanusi paboTel MO KOHTPOJIIO Ka4eCTBA CEPBUCA B TOCTUHUYHBIX
MPEIPUATHIX.

TexHomorus u opraHnu3anus pa6OTBI C arp€CCMBHBIMU KIIMCHTAMH U MCTO/IbI

YperyJIupoBaHus KOH(PIUKTOB.

TexHonorus u OopraHusanusa pa6OTBI 110 OpraHu3annuu HCpCOHI/ICI)I/II_II/IPOBaHHOFO

00 CJIY’KHUBAHUA B OTCJIC
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PTYTHC

3aganus 1Jisi NpoBeleHNs IPOMEKYTOUYHOM aTTecTAllMK

TumnoBsble 3a1aHUS 1/ OLEHUBAHUS 0CBOECHHSI KOMIIETEHIIUH
[1IK-4. CnocoOeH OpraHM3OBBIBATH W KOHTPOJIUPOBATH IPOHM3BOJICTBEHHO-TEXHOJOTMYECKHE MPOIECCHl W HMX Ka4decTBO B cdepe
roCTCIIPUUMCTBA
[1K-4.1. OpraHu30BbIBAaCT MPOH3BOACTBEHHO-TEXHOIOIMYECKHE IPOIECCHl T'OCTHHUYHOIO MHPEANPUSTHS COrJacHO HOPMATHBHBIM
TpeOOBaHUSM;

Ha3Banmue B1.B.7 — IucuumimHa «Cnenuaan3upoBaHHbie MPOrPaMMHbIe KOMILIEKCHI M CHCTEMbI YIPABJIEHHUS OTeJIeM»
JHCIHUILIH (4 cemectp — o4Has popma 00yqeHus; 5,6 ceMecTpsl — 3a04Hast (hopMa 00ydeHHS)
HbI
Haumeno
BaHMe IIK-4. Crioco6eH oprann30BbIBaATh M KOHTPOJMPOBATH MPOU3BOACTBEHHO-TEXHOJIOTNYECKHE MPOLECCHI
KOMIIETCH H MX Ka4YeCTBO B cc]_)epe rocrenpuuMcCcTBa
117078 [TK-4.1. Opranu3oBbIBacT NPOU3BOICTBEHHO-TEXHOIOTHUECKHE TIPOLECCHl TOCTHHUYHOTO MPEANPHUATHS COTIIACHO HOPMATUBHBIM TPEOOBaHHSIM.
HHAUKATO
pa

Homep Conep:xanue 3a1aHus OTtBer

3aganms | Tun 3ananus: 3aganus 3SAKPBITOI'O Tumna Ha ycTaHOBIIEHHE COOTBETCTBUS

1. IlepeBeauTe Ha PyCCKUM SA3BIK AHITIOSI3bIYHBIN TOHATUIHBIN anapar: 3anuiuTe BIOpaHHbIE HU(PHI 1O

YcaoBus OTtBer COOTBETCTBYIOIIMMHU OYKBaMHU:

A) Best offer 1. YncTelid TOX0JT OT HOMEpa A B C D
B) Revenue 2. Jlydmee npennoxeHue s KOMIIAHUH
C) ADR 3. Cpennwmii Tapug HOMEpa
D) Revpar 4. loxon

2. Brinenstor cienyromue BUIb yOOPOK: 3anummuTe BRIOpaHHBIE IU(PPHI TTO]T

YcnoBus Ortger COOTBETCTBYIOIIMMHU OyKBaMHU:
A)  Tekymas yoopka 1. Yacrota yOOpKH OCYIIECTBISETCS COIJIACHO A B C D
[TonoxxeHuo o Kaaccuuxaum
B)  Beiesgnas yoopka | 2. Bug  yOOpkHM, KOTOpBIH TNpH  KOTOPOM
OCYIIIECTBIISIECTCS MOJITOTOBKA HOMeEpa O
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HaszBanue Bb1.B.7 — Jucunninna «Crnenuaau3upoBaHHbIe IPOrpaMMHbIe KOMILIEKCHI M CHCTEMbI YIIPABJIEHHUS O0TeJleM»
JTHCIATLIH (4 cemectp — ouHas popma 00yUeHUs; 5,6 ceMecTphI — 3a04YHast (hopMa OOyUCHUSI)
HbI
TpeOOBaHUS TOCTS
C) TI'enepanbHas 3.YOopka, KoTopas TMO3BOJSET OOJee TIIATeIbHO
ybopka yOupaTh HOMEp, 4YeM MPH BBIE3THOM yOOpKe
D) IloaroroBka u | 4. [lonroroBka HOMepa AJi1 HOBOTO IOCTS
ybopka Homepa st VIP-
rocTs
3. Kakue ycioBHbIe 0003Hau€HHsI HCIONB3YIOT B CHUCTEME, O0O3HAYAIOIIUE CTaTyC 3anummTe BIOpaHHBIE HU(PHI IO
HOMepa? COOTBETCTBYIOIIMMU OYKBaMHU:
Ycnosus OTtBeT A B C D
A) OCC 1. CB0GOHBII HOMED
B) DI 2.3aHATBIA HOMED
C) CL 3. Unctslit HOMEp
D) VAC 4. I'psi3HBII HOMED
4, IlepeBenuTe Ha pPyCCKMI SI3bIK AHIVIOA3BIYHBIN NOHATUIHBIN aIapar: 3anuiuTe BbIOpaHHbIE HU(PHI 1101
Ycnosus OtBer COOTBETCTBYIOIMMH OYKBaMHU:
A) Upsell 1.Bo3MoOKHOCTB TIpOJaTh HOMEp 1O O0JIee TOPOTOMY A B C D
Tapudy
B) Upgrade 2.Cucrema, KOTOpas TO3BOJISIET OOBEIUHSTH BCE
MMEIOLINECS] OHJIAMH-KaHaJIbl TPOJAXK
C) Chanel Manager | 3.IloBbimeHne KaTeropuu HoMepa
D) confirmation list | 4. [TonTBepxaeHne OPOHUPOBAHHUS
Homep Conep:xanue 3a1aHust OTtBer
3aganusi | Tun __ 3apanmsa:  3amanus  3AKPBITOI'O  Ttunma  Ha ~ ycTaHOBIEHHE
N10CJIE0BATENBHOCTH
5. Kakass mocnenoBaTeabHOCTh B3aWMOJAEWUCTBUSA TOCTSI € COTPYAHHUKAMH CIYXKObI 3anuiuTe BbIOpaHHbIe HU(PHI 110
IIPYEMA U Pa3MEILEHUs IPU PaCIIMPEHHON OPraHU3allMOHHON CTPYKType? COOTBETCTBYIOLTMMH OYKBaMHU:
| VenoBus OtBeT \ A ] B ] C ] D
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Ha3Banue B1.B.7 — IncuumimHa «Cnenuann3upoBaHHbIe NPOrPaAMMHBIe KOMILIEKCHI M CHCTeMbI YIIPABJIEHHUS OTeIeM»
JTHCIATLIH (4 cemectp — ouHas popma 00yUeHUs; 5,6 ceMecTphI — 3a04YHast (hopMa OOyUCHUSI)
HbI
A) IllBeiinap 1.2 coTpynHuK ‘ ‘
B) Tenedouuslii oneparop 2.3 COTpYIHUK
C) Cnenuanuct 1o OpOHHUPOBAHHIO 3.1 coTpyaHuK
D) Anmuuuctparop 4.4 coTpyIHUK
6. [TocnenoBarenbHOCTh TEXHOIOIMUECKOTO IIPOLIECCa MTPENOCTABICHNS TOCTUHUYHBIX 3anumuTe BHIOpaHHBIC U(PHI 1O
yCIIyr COOTBETCTBYIOIIMMHU OYKBaMHU:
Ycnosus OTtBeT A B C D
A)  3BoHOK Tene)OHHOMY OMEepaTopy TOCTHHHIBI — 1. 3ortan
bponupoBanue
B)  Bsiesn (check out) — OT3bIBBI 2. 4oran
C)  Bcerpeua rocts (arrival) — 3aes3nx (check in) 3. 2oran
D) IIpoxxuBanue (stay in) 4. 1ortan
7. Pacckakute aaroputm: 3ae3z rocTsl ¢ HOATBEPKICHHBIM OPOHUPOBAHUEM. 3anuiuTe BIOpaHHbIE HU(PHI 1O
Ycnosus OTtBer COOTBETCTBYIOIIMMHU OYKBaMHu:
A) 1 oran 1.BBecTn HEOOX0IMMYIO0 MH(OPMALIHIO A B C D
0 rocre JJis OpOHUPOBAHUS
B) 2 aran 2. Ilpoeputh  uHpoOpMaALMIO U
03HAKOMUTbHCS c YCIOBUSIMU
AHHYJISITIT
C) 3 oran 3.006paieHue rocts B TOCTUHUILY WU
Ha opUIMANBHBINA CaliT/OHNIaTH-KaHAT
D) 4 sran 4. ITomy4yuTh NOATBEPKIECHUE O

C/IeTaHHOM OpOHUPOBAHUU
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HasBanmne
TACIHILIH
HBI

B1.B.7 — IncuumimHa «Cnenuann3upoBaHHbIe NPOrPaAMMHBIe KOMILIEKCHI M CHCTeMbI YIIPABJIEHHUS OTeIeM»

(4 cemectp — ouHas popma oOyueHUs; 5,6 ceMecTphl — 3a04Hast (hopMa 00yUeHHMs)

Homep
3aaHus

Conep:xanue 3a1aHust
Tun 3aganus: 3amanus KOMBUHUPOBAHHOI'O tuma ¢ BeIOOpOM OJHOTO
BEPHOI'0 OTBETA U3 MPEATI0KEHHBIX 1 000CHOBAaHUEM BBIOOpA

OTtBer

['octunuyHas nporpamMma Bnovo - 3710 ...

A) rocTuHMYHAas porpamma Jiisi OpOHUPOBAHUS

B) aBTOMaTH3MpOBaHHas cUcTeMa Ui OTENbEPOB

C) mporpamma Juis yripaBJIeHUs MPEANPUATHSIMEI 0OIIECTBEHHOTO TUTAHUS

D) oOmnaynas aBTOMaTM3MpPOBAHHAs T'OCTHHUYHAS CHUCTEMa Ul YIpPaBICHHUSIM
IpeIIPUITUSIMU TOCTUHUYHOTO OM3Heca

WNHKeHepHO — TeXHUUYECKas CITyxk0a — 3T

A) Cnyxba, xoTopass oOTBeYaeT 3a MOJJepkKaHHEe B paboTe WHKEHEPHBIX
KOMMYHHKAIMHA U 000pyA0BaHMUS.

B) Cmyx0a, KOTOPYIO BO3TJIABIISIECT TJIAaBHBIN MHXKEHEP, U padOTalOT dJIEKTPUKH,
CaHTEXHUKH U JPYyrHe CIEeHUATUCThI, 3a/1a4a, KOTOPbIX MOJIEP’KUBATh B UCTIPABHOM
COCTOSIHUY MH)KEHEPHbIE KOMMYHHKAIIUU M Bce 000PYA0BaHUE B TOCTHHHIIE.

C) Cnyx0a, rae paboTarOT CHEUATUCTBI MO0 OOCTY)KMBAHUIO HH)KEHEPHBIX
KOMMYHHKAIIHI B TOCTHHUIIE

D)  3akiroyeHHbIH JOTOBOP ¢ OOCIYXHUBAIOLICH KOMITaHHEH MO 00CITyKHBaHHIO
WH)KEHEPHBIX KOMMYHUKAIIUH B TOCTUHHIIC

10.

Ha xakyto kareroputo (3B€3JHOCTTh) MOXKET MIPETEH0BATh CPEJICTBO pa3MEIEHUS,
HE UMEIoIIee BOJOCHAOKEeHHE (KPYTJIOCYTOYHOE Topsdee M XOJIOIHOE):

A) «l1 3Be3ma»

B) «be3 3BE3m»

C) Hu Ha kakyro KaTeropuro

D) «ua 2 3Be37161»
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Ha3Banue B1.B.7 — IncuumimHa «Cnenuann3upoBaHHbIe NPOrPaAMMHBIe KOMILIEKCHI M CHCTeMbI YIIPABJIEHHUS OTeIeM»
AU CIMILTH (4 cemectp — ouHas popma 00ydeHHs; 5,6 cemecTpsl — 3a0uHasi hopMa 00ydeHHUs)
HbI
11. 1Ko — 310
A) IIporpamma JIOSUTBHOCTH TOCTEH
B) Ilporpamma yripaBieHus OTEISIMH
C) [Iporpamma ympaBiieHUs: pecTOpaHaMU
D) Het npaBmiibHOTO OTBETA
12. Ha xakux ycinoBHsIX BbLAAETCS JIEKTPOHHBIN KJIFOY FOCTIO OT HOMepa?
A) IIpu ycnoBuu npeabsaBlIeHUN MTacopTa
B) [Ipu ycinoBuu omiatsl Ha ONpeeIeHHbINA TEPHOT
C) Ipu ycnoBuu noanucu Ha aHkeTe (KapTOUKE) FOCTS
D) Ilpu ycnoBuu 6poHUpOBaHMS
13. UYro 3a ycayra «Turn downy, koTopast 40KHA OBITH OTOOpaXKeHa B CUCTEME Ha
KOHell pabouero aHs?
A) YTpeHHss nodyzaka rocts
B) IMoaroroska Homepa ko cHy rocts ¢ 18.00 go 22.00 (BeuepHuii cepBuc)
C) I1on0XUTh IOKONA/AKY Ha HOTYIIKY
D) IlpunecTu 3aka3 €1l B HOMEp
14. Kaxkoe Bpemst oTBOIUTCSA Ha YOOPKY BBIE3THOTO/’KUIIOTO HOMEPOB?
A) 15 muny1/15 MunyT
B) 40-45 MunyT/20 MUHYT
C) 60 munyT/30 MUHYT
D) Her orpannuenuii no BpeMeHH
Homep Coaep:xanue 3agaHust OtBer
3aganusi | Tun 3apanms: 3aganus OTKPLITOI'O tuma c¢ pa3BEpHYyThIM, 00OCHOBAHHBIM
OTBETOM M KPUTEPHUSIMHU OLIEHKH
15. TexHudeckass UHHOBAIMSI B POCCHICKHUX OTEISIX — 3TO MpomoOoT Promobot V.4

Muxanelu — eIMHCTBEHHBIH B Poccum poOOT, B KOTOPOM pealli30BaHa CHCTEMa
«check-in» ¢ pacrmo3HaBaHMeM MACMOPTHBIX JaHHBIX. Pacrmo3Haer jwia U pedb
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Ha3Banue B1.B.7 — IncuumimHa «Cnenuann3upoBaHHbIe NPOrPaAMMHBIe KOMILIEKCHI M CHCTeMbI YIIPABJIEHHUS OTeIeM»
JTHCIATLIH (4 cemectp — ouHas popma 00yUeHUs; 5,6 ceMecTphI — 3a04YHast (hopMa OOyUCHUSI)

HBbI

rocteil mapk-orens «JloGporpag», 3a cueT 4ero yxxe NpU BTOPOH BCTpeue OH
IONPUBETCTBYET I'OCTEH MO MUMEHH. APryMEHTHPYHUTE IEHCTBUE IO BHEIPEHUIO
MHHOBATHKH JUIsI TOBBIIIEHUS] 3KOHOMUYECKOH 3(h(heKTHBHOCTH.

16. Kakoll HOKyMEHT roCTh NOJy4aeTcss OT TOCTHHHMIBI M3 CHCTEMBI, YTO Yy HETO
3a0pOHMPOBAH HOMEP U Kakasi MH(opMaIus TaM ykazaHa?
17. HazoBure BcromorarenbHble TOCTUHUYHBIE CIYKObl TOCTUHUYHOIO MPENIPUSITHS,

KOTOPBIC UCITOJIB3YIOT aBTOMAaTU3UPOBAHHBIC CUCTCMBI YIIPABJICHUA

18. 3anonHuTe AJITrOpuT™M Caa4u rocreBoro Oenps B Hpa‘le‘lHYI-O\XI/IM‘II/ICTKy

© PI'YTUC




OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTHUC
YYPEXIOEHNME BbICIHIETO OBPA3OBAHIIA

i «POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Auem 29

®re0YBO

PTYTHC

7.4. Conep:xanue 3aHATHI CEMMHAPCKOIr0 THIIA

]_IGJIB 3aHSATUN CCMHUHAPCKOI0 TUIla 110 AWUCHUILIMHEC «CHGI_II/IaJII/ISI/IpOBaHHBIC
POTPaMMHBIE KOMIUIEKCHI M CHCTEMBI YIIPABJICHUS OTEJIEM» - 3aKPEIUTh MOJIYyYCHHBIC B XOJIe
JEKUUMH M CaMOCTOSITENIbHOM pa0OThl 3HAHMS, a TaKXKE pPa3BUTh HAaBBIKM B Ipenaenax
KOMIICTEHIIMI, Ha  (OPMHPOBAHUE KOTOPBIX HAMpaBJieHA JUCIHUILUIAHA B COOTBETCTBHU C
paboueit mporpaMmoi.

3a)1aq1/1 3aHATUN CCMHUHAPCKOI0 THUIIa MO JUCHUILJIMHEC ((CHCHI/IEUII/IBI/IPOBEIHHBIG
IMPOrpaMMHBIC KOMIIICKCBI U CUCTEMBI YIIPABJICHUA OTCIIEM)»:

L4 3aKPCINICHUC TCOPCTUUCCKOIO MaTCpualia 110 JUCHUIIIINHC,

L4 OTpa6OTKa MMPAKTUYCCKUX HABBIKOB IIO pa60Te C AaBTOMAaTHU3UPOBAHHBIMU
CHUCTCMaMU.

L4 Pa3BUTHC CIIOCOOHOCTEH K a6CTpaKTHOMy MBIIUJICHUIO, AaHaJIn3y, CHHTC3Y,
(bOpMI/IpOBaHI/IC H 3aKPCIIJICHUEC HABBIKOB I10 ITPHUHATHUIO PCIICHUA.

L4 OTpa6OTKa HaBbIKOB  IIJIAHUPOBAHUA, aHajlu3a MW  OLCHKU PC3YyJIbTAaTOB

NEeSITEIBHOCTH TOCTHHUI] U JIPYTHX CPEICTB pa3MelIeHHs, OOCITy)KUBaHHS TOTpeOuTeneH, a
TaKXe UCIO0JIb30BAHUS MOTYUYEHHBIX JAaHHBIX IPU pa3paboTKe YIpaBIECHUYECKUX PELICHUH;

o 3aKpEIJICHUE HABBIKOB MPOBEIEHUS KOMILJIEKCHBIX MCCIIEJOBAaHUM TOCTUHUYHOIO
PBIHKA C UCIIOJIb30BAHUEM COBPEMEHHBIX HAyYHBIX METOOB.

3aHATUS CEMHHAPCKOrO THUIA BKIIIOYAIOT B ceOsl: JAETIOBYIO UIPY, pa30op KOHKPETHOU
curyanuu, Case-study, TOJTy4eHHE NMPAKTHUYECKUX HABBIKOB IO paboOTe C aBTOMAaTH3WPOBAHHOMN
cucremoit Travelline, Brie3iHbIC 3aHATHS HA CHEUUATM3UPOBAHHBIX BBICTABKAX, IPYIIOBBIC H
HHIUWBHUYAJIbHBIC KOHCYJIbTAllUH.

3aHATHST CEMUHApPCKOro THMNA CIOCOOCTBYIOT Oosiee TIIyOOKOMY IOHMMAHHIO
TEOPETHYECKOTO MaTepHana y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHUPOBAHHUIO U
CTAaHOBJICHUIO PA3JIMYHBIX YPOBHEH COCTABJIAIONIMX MNPOGECCHOHATBHON KOMIETEHTHOCTH
CTYACHTOB. OcHoBoi MMPAaKTUKyMa BBICTYIIAIOT THIIOBBIC 3aJadu, KOTOPBLIC HOJDKCH YMCTb
pelaTh CenuaIucT B TOCTHHUYHOM OHM3Hece.

3ansTHe ceMUHapcKoro tuna 1

Buo sanamus cemunapckoz2o muna: CeMuHap — OIpoc, 3acaylIMBaHUE U 00CYKAEHUE 10K 0B
/ Ipe3eHTaIuii
Tema s3aumamus: Poccuiickue W 3apy0OeXHbIE aBTOMAaTH3WPOBAHHBIE CUCTEMBI YIIPABIICHUS.
Mosynu 1 UX B3aUMOCBS3b B pa00Te€ TOCTUHUYHBIX CITYXKO
IInan 3anamus:

1.  OO6cyauTh MOATOTOBIEHHBIN NPE3EHTALIMOHHBIM MapIIpyT MO POCCUHCKUM U
3apyOeXKHBIM aBTOMATU3UPOBAHHBIM CUCTEMAaM U MOJYJIHU CHUCTEM.

2.  BomonHeHHEe KOHTPOJIBHBIX 3aaHUH.
IIpakxmuueckue HagviKu:

e CnocoOHOCTh CUCTEMATH3AIMK MaTepHalia, BbIIENSsI IPEeUMYIIECTBA U HEJOCTATKH
aBTOMATHU3UPOBAHHBIX CHCTEM.

Konmponvuuie 3a0anusi:
[ToArOTOBUTH aNTOPUTM HCIIOJIB30BAHUS ABTOMATU3MPOBAHHBIX CHUCTEM JJIi TOCTHHMYHOIO
OpeIIpUITHS, TOKa3bIBasi B3aUMOIEHCTBUE MEXy TOCTUHUYHBIMH CITyKOaMH.
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3aHsiTHE CEMHUHAPCKOIO TUMa 2-3
Buo sanamus cemunapckoeco muna: llpaktudeckoe 3ausithe, ucnoibdys ACY B
YHHUBEPCUTETE.
Tema 3anamus. Mooyno «bponupoeanue u pecucmpayus 2ocmeri»
Inan 3anamus:
1. W3yuutp anroputM pabOThl NPUHATHS 3asiBOK M HX oOpaborka. CosnaHue
MOJATBEPXKJICHUS ¥ AaHHYIIALNS OPOHUPOBAHUS.
2. U3yuuTh anropuTM 3acejeHUs U BhICENECHUs rocTeil. JIOKyMEHTBI AJ1s 3aCeNeHHS.
3. BrinonHeHne KOHTPOIbHBIX 3a/1aHUN.
IIpakTHueckye HaBbIKU:
e II3yuyuTh anropuTMbl pabOThl Ha I3Tanax «OpPOHUPOBAHUE HOMEPOB» M «3acelieHHe-
BBICEJICHUE TOCTEI».
e I3yuyuTh OCHOBHBIE JOKYMEHTHI /JIs1 pa0OTHI CIIYKObI IIpUE€Ma U pa3MEIIEeHUs, UCIIOJIb3Ys
ACY.
Konmponvusie 3a0anus: JlenoBasi urpa Nel

Tema: «TexHoJIOrH4eCKUl HUKJI 00CTy:KMBAaHUS rOCTEN»

I sran (curyatuBHas mogenb 1): «['apantupoBanHoe OponupoBanue (Guaranteed
reservation)» B o0mIel cxemMe OCBOEHHS MaTepHaia 1Mo THIOJIOTUH OpOHUPOBAHUS TOCTHHUYHBIX
HOMEpOB.

Heanb: OcBoeHHE TEOPETUYECKOrO Marepuaiga I0 THUIOJOTHH OpOHHPOBAHUS —
rapaHTHUPOBAHHOTO, HErapaHTUPOBAHHOIO, CBEPXOPOHUPOBAHMS, YCIOBHUSIX AaHHYJIMPOBAHUS
OpOHMpPOBaHUS U JIOKYMEHTOOOECIeYeHUH Mmpolecca OPOHUPOBAHMSI B 3aBUCMMOCTH OT THIA
OpOHMPOBAHUS U AHHYJIMPOBAHUS 3apE3epPBUPOBAHHOTO HOMEpA.

Cumyayua: Ha exXeroiHyro MEXIYHapOJAHYI0 KOH(MEpPEHIHMIO0 KapAHOJIOroB,
OpoxXoasulyt0o B MockBe, TOJDKeH ObUl MpuexaTh M3BECTHBIM Kapauosor u3 ®dpanmuu. Kak u
MoJIaraeTcsi, HOMEp HJisi Hero ObLI 3a0poHUpOBaH 3apaHee MeXIyHapOIHOW accolualuen
KapJIMoJIOTOB Ha (PUKCUPOBAaHHBIA MEpUOJ BPEMEHHM B roctuHune «N» ¢ o0s3arenbcTBaMu
OIJIaTUTh HOMED, J1aXKe B Ciydyae HesBKHM KiMeHTa. ['ocTuHuUIa, B CBOIO OYepesb, IPeIoCTaBuiIa
MOJTBEPXK/IEHNE O TapaHTUPOBAHHOM MOJIYYEHUH 3aKa3aHHOIO HOMEpa B HEOOXOJMMOE BpeMs.
Ho npuesn rocts BHE3anHO ObIIT OTMEHEH MO IPUYUHE 00JIE3HU YUEHOTO.

Pemaemblie BOnpochI:

1. Kakoit u3 TunoB 6poHUPOBaHUS MPUMEHNIIA TOCTHHULA?

2. B kakux ciayyasx B3MMaeTCs OIUIaTa 3a HEMCIOJIb30BAHHBIA HOMED?

3. B kakux ciyyasx rocTMHHMIA B3UMaeT WITpadHbIe CAaHKIUHK B CIydae OTKa3a OT
MOCEJIEHUS B TOCTUHUILY?

4. Kakue neiictBus B JaHHOM cilydae npegycMarpuBaroT [IpaBuia mpenocraBiieHus
TOCTUHUYHBIX yCayr B PD?

5. B Tedyenne kakoro rnepuoja roCTHHHIIA PACCMAaTPUBAET CIIy4yau HESIBKU KJIMEHTA?

6. Kakue 1OKyMEHTBI OTHpaBISIIOTCS 3aKa3udKy HOMEpa C  BBIICHEHHEM
0OCTOSATENILCTB HEABKH KIIMEHTA?

7. CocraBpTe MHUCHMO, KOTOPOE OYIET COMPOBOXKAATH CUET?

8. Moxet 11 OBITh HHOE PELIeHHEe BOIPOCa HESABKHU T'OCTSI CO CTOPOHBI OTEJNs, €CIU

00CTOSITENHCTBA HOCAT XapakTep (popc-MaKOPHBIX (CM. KOHKPETHYIO CUTYaIHI0)?

I sTan (curyaruBHas mozens 2): «CepxOponuposanue (Overbooking)»

Heab: OcBoeHue TEOPETUUECKOrO MaTepuana IO TUIOJOTMM OpOHMPOBAaHUS —
rapaHTUPOBAHHOTO, HErapaHTUPOBAHHOIO, CBEPXOPOHUPOBAHMS, YCIOBHSIX aHHYIMPOBAHUS
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OpOHMPOBaHUS M TOKYMEHTOOOECIIEUYEeHUH Ipolecca OPOHUPOBAHUS B 3aBUCUMOCTH OT THIA U
aHYyyJINPOBaHMs 3apE3€pPBUPOBAHHOIO HOMEPA.

Cumyayusa: Tocnonun N 3a0poHUpOBaJl HOMEpP Ha MEPHOJ OTIyCKa B TOCTHUHUIIE
3HAMEHHUTOTO 3apy0eKHOTO KYpOPTHOTO TOpOAa 3apaHee, HO 1O MPHUE3AY B OTENb BBIICHUIOCH,
YTO 3a0pOHUPOBAHHBIM UM HOMep 3aHAT. HacTpoeHue oTiycka ObUIO yTpaueHo ellle U TeM, YTO
aAMMHMCTpAlMsl TOCTHUHUIBI, W3BMHUBIIUCH Iepea TrocrnoinHoM N, MpefocTaBuiaa €My
PaBHO3HAYHBIM HOMEpP B COCEHEN FOCTUHHULIE, HO BUJI U3 OKOH, BBIXOSAILIMX HAa aBTOCTPaLy, ObLI
COBCEM HE IIPUBJIEKATEIbHBIM

Pemaembie BOIpoOCHI:

1. Korna npuMeHs0TCsl TEXHOJIOTMH CBEpXOPOHUPOBAHUS U € KAKOH 1IENIbI0?

2. Kakue BbIXO/bl MOXKET IPEAJIOKUTh TOCTUHMLIA B ClIydae ABOWHOTO OpOHUPOBAHUA?

3. Uto AOoKHA MPEeNoCTaBUTh KIMEHTY TOCTUHHIIA, €CIH KIWEHT CTAJIKMBAETCS CO
cBepxOpoHupoBaHHEM?

4. JlomyckaeTcs JIn JBOWHOE OpOHMPOBAHME C TEMH KIMEHTAMH, KOTOpPbIE YK€ ObLIN B
TaKOM CUTYaIlMM C 3TUM OTeieM?

5. Uro HeoOxonuMo ObLIO MPEeANpUHATh aJMUHHCTpPALMM TOCTUHHULBI B CiIy4ae C
rocnoauaom N?

6. Kaxue pemeHust roCTHHHIIBI ObIITM HEBEPHBIMHU B CITy4dae ¢ TOCTIOAMHOM N?

7. Ha d4ro MoXeT mnpereHnoBaTh TocmoAuH N, €ClIM IOKaXeT HEJ0BOJIbCTBO
IIPEIOCTABIEHHBIM €My HOMEpPOM?

II 3Tan (cutyatuBHasg Mojienb): «3aceaeHue B HOMEP FOCTUHUIIBD)

Ienb: 3akpenuTh TEOPETUYECKUI MaTepUall TEMATHUECKOTO IMKJIA TEXHOJIOTMH
00CIyXKMBaHUS B TOCTHHHIIAX Ha MPUMEPE MPOLEAYPHI 3aCETEHUSI TOCTS.

Cumyayua: Ha onumnuany 1o maxmaraM 3allIaHUPOBaH IPHUE3]] HHOCTPAHHBIX TPYII
CIIOPTCMEHOB U3 HECKOJbKHX 3apyOexHbix crpaH: CIIA, Mekcuku, CaynoBckoit Apasuu,
SAnonnn, Kuras, Uzpauns. Ilepen 3aceneHneM CiOpTCMEHOB aJMUHUCTPALUS BBICOKOKJIACCHON
TOCTUHUIBI TIPOBEJa COOTBETCTBYIOIIMNA MHCTPYKTaX CO CiIyKO00i Mmpuema M pa3MelIeHHus ¢
LEJIBIO MPeyNpeIuTh OUIMOKH paboThl C pa3HOHAIMOHAIBHBIMU IPYyNIaMud U MHPOPMHUPOBATH
00 ATHUYECKUX MPEAIOYTEHHUSIX TEX WM UHBIX TOCTEH.

Pemaemblie BonpocshI:

1. Kakue HOMEpa MOTYT OBITH MPEJOCTABICHBI KAXKIOMY CIIOPTCMEHY C YYETOM €ro

HAIIMOHAJIBHBIX MPEANOYTCHUN U TOYeMY?

O0s13aTerNeH M y4eT TaKoro pojia MpeanouTeH!i rocTen?

Cxa3pIBalOTCS JIU €ro MPENOYTEHHS] HA CTOMMOCTHA HOMepa?

4. KakoBbl JOMKHBI OBITH YCIOBUS pa3MEIIEHUS TOCTed C OTpaHUYCHHBIMH
BO3MOKHOCTSIMU (MHBJIAIOB)?

wmn

III sran (cutyatuBHas mozens): «IIpoueaypa Beimucku rocts. [lopsimox pacuera 3a
IIPOKUBAHUEY.

Heab: 3akpenuTh TEOPETHUYECKUM MaTepual TEMATHYECKOrO0 IUKJIA TEXHOJOTHH
00CITy’)KMBaHUsI B TOCTHHMIIAX HA MPUMeEpE MPOLEIYphl BBIMMCKHU TOCTS U MOpPSAJIKa pacyera 3a
NPOXXUBAHUE.

Cumyamuensie 3a0a4u:
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[Ipu paccmoTpeHnu TeMbl «BbIe3q TocTs W YCJIOBHS pacdeTra 3a NPOXUBAHHUE B
TOCTUHUIE» HEOOXOIUMO pEIIeHWe TOCTAaHOBOYHBIX 3ajad, KOTOPhIC WLIIOCTPHUPOBAIHA Obl
HEKOTOpPBIC YCJIOBHS pacyeTa 3a MPOKHWBAHKME TOCTS C YYETOM €IMHOI0 pacueTHOro vaca — 12
YacoB JHA.

1. OnnomecTHBIM HOMEp cTtouMocThio 5780 py6., rae 3ae3x Obu1 10.08. B 18.00, a
BbIe3 coctosicst 14.08 B 07.00. Kakoii Oyner KOHeUHasi CTOUMOCTh TIPOKHBAHMS 32 JAHHBIN
Meproj BpeMeHu?

2.  OnHoMmecTHBI HOMEp cromMocThio 5780 py0., rae 3ae3n 6wt 10.08. B 21.00, a
Bble3n coctosicst 14.08 B 15.00. Kakoii Oyner KoHeuHass CTOMMOCTb MPOXKHBAHUS 3a JaHHBIN
Nepuoj BpeMeHu?

3. OpnomecTHbI HOMEp cTouMocThio 5780 py0., rae 3ae3n 6wu1 10.08. B 17.00, a
BbIe37 coctosicst 14.08 B 22.00. Kakoii Oyner KOHEUHAash CTOUMOCTh TIPOKHBAHHS 32 JaHHBIN
MepuoJi BpeMeHu?

4.  OpnomecTHbI HOMEp cTomMocThio 5780 pyo., rae 3ae3n Owu1 10.08. B 00.05, a
Bbie3 coctosicss 10.08 B 10.00. Kakoii Oyner KoHeUHass CTOMMOCTb IPOKUBAHHS 3a JaHHBII
nepuoj BpeMeHu?

5. AnapraMeHThl cTouMocThio 14 789 py0., rae 3ae3n 6bi1 21.08. B 05.00, a BbIE3N
cocrosicst 24.08 B 22.00. Kakoii Oyzner KOHEYHast CTOMMOCTh MPOKUBAHUS 32 JaHHBIA MEPUOT
BpeMeHu?

6.  AmapramenTtsl crouMocThio 10 780 py0., rae 3ae3n Obu1 21.08. B 07.00, a BBIC3A
cocrosicst 21.08 B 16.00. Kakoii Oyner KoHeUHass CTOMMOCTb MPOXKUBAHUS 3a JaHHBIA NEPUOJ
BpEMEHU?

Pemaemble Bonpocel:

1. KaxoBbl ycinoBus mo4acoBoil OIIaThl 3a UCHOIb30BaHHBIA TOCTUHUYHBIN HOMEp?

2. Kakum 00pazom B3uMaeTcs Iu1aTa, €Clid KJIMEHT OTKa3aJcsi OT HOMEepa B TEUEHUE
yaca ¢ MOMEHTA [TOCEJIEHUsI B TOCTUHUIIE?

3. Kakumu MoryT OBITH yCJI0BHUSI JHEBHOT'O HCIOJIb30BaHUs HOMEPOB (day use)?

4. Kakoii Oyzner croMMOCTh JIByXMECTHOTO HOMEpa, €CIIM €ro 3aHUMaeT OJUH
4eJI0BEK [0 MHAMBHUIYaIbHOM pockoe?

5. Crnenyet nu 3apaHee o0CyX/1aTh C TOCTEM BPEMSI €ro BbI€3/1a U3 TOCTUHUIIBI?

3aHsiTHE CEMUHAPCKOro Tuna 4

Buo 3anamus cemunapcxoeo muna: IlpakTudeckasi moArOTOBKA, BHIE3THOE

Tema 3ansamus: Opeanuzayus pabomul CAyHcObl npuema u pazmeujerus.

Konuuecmeo uacog — 2 uaca.

3aoauu: uzyyums cucmemHvlil NOOX00 K Op2aHu3ayuu pabomvl CAyxcObl npuema u
pazmewjenus.

Mecmo nposedenus npaxkmuueckou noocomosxu: Xonuoeti Hun Cywesckuu (OO0
«Caghmap ITnaza»)

3aHsiTHE CECMUHAPCKOI0 THIA 5
Buo sanamus cemunapckozo muna: llpakTndeckas mOroTOBKa, BBIE3THOE
Tema 3anamus: Opeanuzayus pabomul ciyiHcobl OPOHUPOBAHUS.
Konuuecmeo uacos — 2 uaca
3aoauu: uzyuume aneopumm pabomsi ¢ 3a46KAMU HA HOMePA OMm 20Cmell.
Mecmo nposedenusi npakmuueckou noocomosku: Xuamown Jlenunepaockas (00O
«Caghmap IThaza»)
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3aHsiTHE CEMUHAPCKOT0 THIA 6
Buo sanamus cemunapckoco muna: Ilpakruueckoe 3anstue, ucnoib3ys ACY B yHUBEpCUTETE.
Tema s3anamua: Monyns «HomepHoit ponm»
Inan 3anamus:

1. W3yuuth B3aUMOCBA3b JBYX CHyk0: HOMepHOW (oHA u ciayxObl mpuema Hu
pa3Mmerienus. [loka3zaTh cXeMaTUYHO aNTOPUTM JIBUKEHHSI HOMEPHOTO (DOHAA «OT BbIe3Aa TOCTS
JI0 CTaTyca «UUCThIN» + MOKa3aTh MOIIAroBbIe ACHCTBUSA, UCTIONB3Ys cuctemy ACY.

2. BrinonHeHne KOHTPOJIBHBIX 3a/IaHUM.

IIpakTHueckye HaBBIKU:
e lI3yueHue [OKYMEHTOB U HEOOXOAUMOW OTYETHOCTH, KOTOpas HCIIOJIb3yeTcs B

HOMEpHOM (oHe.

Koumponvnvie 3adanus: 1loaroToBUTh aHAJIOTWYHBIE KEICHI 0 YCIOBUSM OT CTYJEHTOB.
Hanpumep, Homeproit ¢oun - 171 nomep. 3arpyska 45%. Hopma y ropauysbix — 15 HOMEpOB.
CKOJIbKO HYXKHO MOATOTOBUTH 3a/laHUM JJI1 TOPHUYHBIX U CKOJIBKO HY)KHO CyIepBai3epoB (eciu
HOpMa JJIsl IPOBEPKU HOMEPOB — 0K0JI0 80 HOMEPOB).

3aHsiTHEe CEMUHAPCKOro THNa 7-8
Buo 3anamus cemunapckoeo muna: Ilpaktudeckoe 3ansatue, ucnonb3ys ACY B yHUBEpCUTETE.
Tema 3anamus: Monynes «Pecropany»
IInawn 3anamus:
1. M3yuuTh adropuT™ MpHUHATHUS 3aKa3a OQUIIMAHTOM U BHECEHHE €ro B IPOrpamMmy.
2. VuBeHTapu3anys U y4eT IpOaYKTOB, TOKYyMEHTOOOOPOT Il OTYETHOCTH B PECTOPAHE.
3. BbInonHeHHe KOHTPOJIBHBIX 33aHUH.
IIpakTHueckue HaBBIKU:
e [lonydyeHue NpakTUUYECKHUX HABBIKOB Uil (POPMHUPOBAHUS OTYETHOCTH B PECTOpPAHE,
aHaJIN3 TOKYMEHTALMH 110 IPOJaKaM.
Koumponvnuvie 3a0anus:
1. Bri6pats 01110/10 M COCTaBUTH TEXHOJIOTHYECKYIO KapTy.

3aHsiTHE CEMHHAPCKOr0 THIA 9

Buo 3anamus cemunapcxoeo muna: IlpakTudeckasi moAroToBKa, BeOMHAp

Tema 3anamus: A6momamusuposanHvle CUcmemul 6 pecmopane

Konuuecmeo uacos — 2 uaca

3a0auu. noznakomMumsca ¢ npocpammotl 0Jisk YnpaeieHus: npeonpUusmusMy RUMaHusl.

Mecmo nposedenuss npakmuueckou noocomoseku: eeouunap om xomnamuuu 11Ko
(paspabomuux npoepammul OJisi peCMopaHos)

3ansitue ceMmuHapckoro Tuna 10

Buo 3anamus cemunapckozo muna: IlpakTudeckas moAroToBka, BeOMHap

Tema 3anamus: JJokymenmoobopom u UHEeHmMapusayusi 6 pecmopane

Konuuecmeso uacoe — 2 uaca

3aoavu: usyuums aneopumm gopmuposanus omuémHocmu Ol UHEEHMAPU3AYUU 8
pecmopatie.

Mecmo nposedenuss npakmuueckou noocomoseku: eeouunap om xomnamuuu 1Ko
(paspabomuux npoecpammul OJisi peCMopaHos)

3ansiTne ceMuHapckoro tuna 11-12.
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIHIETO OBPA3OBAHIIA

«POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA I CEPBUCA»

CMK PTYTUC

Aucm 34

Buo sanamus cemunapcxkoeco muna: Ilpaktuueckoe 3ansatue, ucnoib3ys ACY B yHUBEpPCUTETE.
Tema sanamua: Mogynb «OTaen npoaax u 6aHKETHbIE MEPOTIPHSTHS»
Inan 3auamus cemunapcko2o muna:

Ucnons3ys moxynun ACY, moka3arh B3aUMOJCHCTBHE CIYXObI OTHENa MPOAAaX C

1.

2.

3.

4.

JIPYTMMU TOCTUHUYHBIMU CITy>KOaMHU.

Ocy1iecTBUTh pacyeT MEpOINPHUATHS MO TEXHUYECKOMY 3aJaHUI0 OT 3aka3uuka. BHecTu

HMH(OPMALIUIO [0 MEPOTIPUSITUIO B CUCTEMY.

Cnenath CBOAHYIO TaOJMIly MO TPOTHO3Y MO MEPONPUATHUSAM s TOCTUHHUIBI (TI0

JAHHBIM OT CTYyJIEHTa) U HAIMCaTh BHIBOJI.
BrinosiHeHME KOHTPOJIBHBIX 3a1aHUM.

HpaKTI/I‘IeCKI/Ie HaBBIKU:

. CriocoGHOCTh (hOPMHUPOBAHHSI OTYCTHOCTH IO OTACITY MPOJIAK.

Konmponvuvie 3a0anusn: Hanucats BBIBOABI, POAHATU3UPOBAB OCHOBHBIE MOKA3aTENN J0Xaaa
Ha pucyHkax 1-3

CpaBHUTeNbHbIN aHaNU3 Npogax.
Hosorogxue npasgHuku. KpacHogapckun Kpaun
3arpyska
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Puc.1 — Cpasnumenvuuiii ananuz 3aepysxu cpeocme pazmewerutl (%)
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CpaBHUTENbHbIA aHaNU3 npogax.
Hosorogxue npasgHuku. KpacHogapckun Kpan
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Puc.2 — Cpasnumensnulii ananus cpeoneeo mapuga (ADR)

CpaBHUTENbHbIN aHaNu3 npogax.
Hosorogxue npasgHuku. KpacHogapckun Kpain
RevPAR
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3ansitue ceMuHapckoro Tuna 13-14.

Buo sanamus cemunapckozo muna: Ilpaktndyeckoe 3anstue, ucrnoib3yst ACY B yHUBEpCUTETE.
Tema 3anamua: AHanu3 U BBITPY3Ka OTUETHBIX JAHHBIX U3 CUCTEMBbI
IInan 3anamus cemunapcxkozo muna. Iloocomoska cnedyiowux omuemos no cayrHcoam:

e Otuer paboTHI CIYKOBI IPUEMA U pa3MEILEHUS
Otuet yoopku HOMepHOTO (hoHIA
e OTyeT Mo KOJUYECTBY 3aBTPAKOB B PECTOPaHE
e Otuer 1o 3arpy3ke HOMEpHOro GoHza.

[TpakTHyeckre HaBbIKU:
. CnocobHOCTh (POPMUPOBAHUSI OTUETHBIX JOKYMEHTOB, KOTOpBIC IO3BOJISIOT
OIICHUTH 3(P(HEKTHUBHOCTH PA0OTHI OTACITBHBIX CITYKO.

8. IlepeyeHb OCHOBHOH M [ONMOJHHUTEJIbHOWH Yy4eOHOW JMTEpPaTypbl; NepedyeHb PecypcoB
HH(OPMAIMOHHO-TEJIEKOMMYHHKALMOHH O ceTH «HTepHETY, nepeveHb
HHG(pOPMANMOHHBIX TEXHOJIOTHI, UCMOJIb3yeMbIX NMPH OCYILIECTBJIEHUM 00pa30BaTEIbHOIO
npouecca 1no JMCHUILINHE (MOAYJ/II0), BKJIKYas MepevyeHb NPOrpaMMHOro odecrnedeHus: u
HHGpOPMANIMOHHBIX CIIPABOYHBIX CHCTEM ( PU HEOOXOTUMOCTH)

8.1. OcHoBHas quTEeparypa
1. Ymaxkos, P. H. Opranusanusi TOCTUHHYHOrO Jena: obecriedeHue Oe30MacHOCTH :
yuebHoe nocobue / P.H. Ymakos, H.JI. ABunoBa. — Mocksa : UTH®PA-M, 2025. — 136 c. —

(Cpennee mpodeccuonansHoe obOpazoBanue). - ISBN 978-5-16-014473-3. - Teker
anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/2171481 . — Pexum poctyma: 1O
HOATHUCKE.

2. beictpoB, C. A. OpraHuzanms TOCTHHUYHOTO Jnena : ydeObHoe mocoome / C.A.
beictpoB. — Mocksa : ®OPYM : UH®PA-M, 2025. — 432 c. — (Bsicmiee oOpa3oBanue). -
ISBN 978-5-00091-514-1. - Texkcr : AJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2186892 . — Pexxum mocTyma: mo moJImucKe.

3. I'aBpuinos, JI. I1. UTHpopManmoHHbIE TEXHOJIOTMH B KOMMEPLIMHU : yueOHOe rmocodue /
JLIL I'aBpunoB. — 2-e u3n., nepepad. u gon. — Mocksa : HULl UTHO®PA-M, 2024. — 369 c. +
Jom. marepuainbl [DnekTpoHHBI pecype]. — (Bricmee oOpa3zoBanue: bakanaspuar). — DOI
10.12737/1085795. - ISBN 978-5-16-016187-7. - Tekcr : onekrponnsid. - URL:
https://znanium.ru/catalog/document?id=438378

8.2. /lonoiHuTEILHAS JIMTEPATYypPAa:

1. Makaposa, /I. /., Opranuzanus 1 ocyliecTBIeHue OPOHUPOBAHUS U TIPOAAKU TOCTUHUYHBIX
yeryr (DYMO 43.00.00 Cepsuc u Typusm) : yuedHoe nocodue / . JI. Makapoa. — Mocksa :
KuoPyc, 2026. — 173 ¢. — ISBN 978-5-406-15497-7. — URL.: https://book.ru/book/959999 .
— TeKCT : DIeKTPOHHBIN.

2.Bapdonomeera, A. O. MndhopmaninoHHbIe CUCTEMBI IPEANPUITHS | YIeOHOE TOcoOue
/ A.O. Bapdomnomeera, A.B. Kopskosckuii, B.Il. PomanoB. — 2-¢ u3j., mepepad. u jom. —
Mocksa : HUL] UTHOPA-M, 2024. — 330 c. — (Briciee obpazoBanue: bakanaspuat). — DOI
10.12737/21505. - ISBN 978-5-16-012274-8. - Tekct : onekrtponnsii. - URL:
https://znanium.ru/catalog/document?id=446764

3. I'octuanunoe neno : cmoaps / H.C. Mopo3oBa, M.M. Mopo3zos, H.®. MapuHa,
H.J1. MakapoBa. — MockBa : UH®PA-M, 2023. — 247 c. — (bubnmoreka crioBapeii
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«MHOPA-My). - ISBN 978-5-16-014764-2. - Tekcr : osnekrtponHsmi. - URL:
https://znanium.ru/catalog/document?id=428565

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1 DiexTpoHHas oubnmuoreunas cuctema Book.ru: http://www.book.ru/

2. DnekTpoHHas OubIMoTeuHas cucremMa Znanium.com http://znanium.com/

3. Hayunas snexkrponnas 6ubanoreka e-library: http://elibrary.ru

4 OdurnmanbHblil caiiT Poccuiickoit rocTuHUYHON acconuaruu http://rha.ru/

5. Odunuanpuplii caiit demepanbHOU CIyX)Obl TOCYIapCTBEHHO# cratuctuku http://
rosstat.gov.ru

8.4. Ilepeyenr mporpaMMHOro oodecnedeHHsi, COBPeMEHHBIX NpodeccHoHAJBHBIX 0a3
AAHHBIX U HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEMAaM
1. Microsoft Windows
2. Microsoft Office
3. Hudopmammonnas cmpaBouHas cuctema «CIpaBOYHO-TIPaBOBas  CHUCTEMa
“Koncynbrant+»: http://www.consultant.ru
4.  HuadopmanmonHas cmpaBouyHas cucremMa «VHTepHET-BepcHS  CIIPaBOYHO-
npaBoBoit cuctembl “T'apant”» (MH(OpPMaLMOHHO-TIPaBOBOW mopTan «l apaHT.py»):
http://www.garant.ru
5.  depepanpHbli MHPOPMALMOHHBIA (OHJ CcTaHAAPTOB (MpodeccroHalbHas Oa3a
JTAHHBIX «Pocculickuii HHCTUTYT CTaHJAPTH3ALUNY):
https://www.gostinfo.ru/pages/Maintask/fund/

9. MeToauyeckue YKa3aHusi JJisi OOy4alIIMXCH 1O OCBOEGHHMIO THCHHIIMHBI
(Mmoay.ns)

[Ipouiecc u3yueHus: TUCUUIUIMHBI IPEeyCMaTpUBaeT KOHTAKTHYIO (paboTa Ha JEKIUAX U
3aHATHSIX CEMHUHAPCKOT0) M CaMOCTOSITENIbHYIO (CaMOMOATOTOBKA K JIKIUSM M 3aHATHUSIM
CEMHHAPCKOTo TUMa) paboTy 00yJaromerocs.

B kauectBe OCHOBHBIX (hOpM OpraHu3aluu y4eOHOTO mMpollecca MO MUCHUIUIMHE B
npeiaraeMoil MeToArKe 00y4eHHUs BBICTYMAIOT JIEKIIMOHHBIE 3aHATHUS U 3aHSITHSI CEMHUHAPCKOTO
THUIIa (C HCIIOJIb3OBAHUEM AKTUBHBIX W HHTCPAKTHUBHBIX TEXHOJIOTUH O6y‘~ICHI/I$[), a TaK XE
camocTosTeNlbHas paboTa 00yJaroIMXCs.

3anamua nekyuonnozo muna.

Jlexyus-ouckyccuss - 3TO ydeOHas JEKIHs, CONpPOBOXAaeMas JIeMOHCTPAIIHOHHBIM
MaTepuajioM MPE3EHTAIIMOHHOTO XapaKTepa, a TaKKe COBOKYMHOCTHIO BOIPOCOB ISt
COBMECTHOTO OOCYXICHHs TPYIIOW o0yJarommuxcs W mpernonaBatens. i1 Hee XapaKTepHBI
BBICOKHI HAYYHBI ypOBEHb, TEOPETUUYECKUE aOCTPaKIUU, UMEIOIINE OOIBIIOe MPAKTHUIECKOe
sgaueHue. CTHIb TaKou JICKOUN - YJeTKUU IJ1aH, CTpOoras JOrukKa, CTUMYJIIMPOBAHUC JUCKYCCHH,
BBICKA3bIBaHUS COOCTBEHHOI'O MHCHUS, IOUCK apryMEHTAIUH, KPATKHUE BBIBO/IbI.

Ilpobnemnasn nexkyus XapaKTepU3yeTCs IOCTAHOBKOW TIepel CTyJIeHTaMu Y4eOHBIX
npo0iieM-3aJaHuil, KOTOPbIE OHH JIOJIKHBI CAMOCTOSITENIBHO PEIINUTh, MOIYYHB, TAKUM 00pazoM,
HOBBbIE 3HaHM. B nekiuu coverarorcs npobiaemMHble U HH(OpMalMOHHbIE Havasa. YacTh 3HaHui
oOyJaronuiicss mojay4aeT B BUJIE TOTOBBIX 3HAHUI, a YacTh JOOBIBAET CAMOCTOSATEIHHO MO
PYKOBOJCTBOM IpenojaBareis. Ha aTHX JeKuusx mpoiecc Mo3HaHus CTYIEHTOB MpHUOIKaeTcs
K HOHCKOBOﬁ, I/ICCHC,ZLOBaTCHBCKOfI ACATCIIBHOCTH. CwMmbIcnoBas Harpyska JICKIIMK CMCIIACTCS B
CTOPOHY OT U3JIOKEHHUS TEOPETUYECKOro Marepuasa K (OpPMHpPOBAHUIO MOTHBALIUU
CaMOCTOSITEIbHOTO OOY4YEHUsI Yepe3 MOCTAaHOBKY MpoOJieM OOy4YeHHS W TOKa3 IMyTeH perieHus
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HpO(l)eCCI/IOHaJ'IBHI)IX npo6neM B paMKax TOW WJIM MHOM TEMBI. HpI/I 3TOM OCHOBHBIM MCTOJ0M
BCACHU JICKIIUU ABJISACTCA MCTO/ Hp06HeMHOI‘O H3JIOKCHUA MaTCpuraia.

TeOpeTI/IHCCKI/Ie 3aHATHUA (J'ICKI_[I/II/I) OPraHU3yIKOTCs I10 ITOTOKAM. Ha JICKIOUAX H3JIararoTcsa

TE€Mbl JUCLUHUILUINHBI, MPEIyCMOTpPEHHbIE paboueil MporpaMMoii, aKIEHTHPYEeTCs BHUMaHHUE Ha
HanOoJiee MPUHIUITUAIBHBIX U CIOXHBIX BOMPOCAaX AMCIHUIUIMHBI, YCTAHABIMBAIOTCS BOIPOCHI
JUISL CAaMOCTOSITETTbHOM TpopaboTku. KOHCHEKT Jekinuii siBisieTcst 0a30if MpU IMOATOTOBKE K

MIPAaKTUYECKHUM 3aHATUSAM, K 3K3aMEHaM, a TAK)KE€ CAMOCTOSATEIbHON HAYYHOU 1€ATEIbHOCTH.
3anamusa ceMuHapcKo20 muna.

Lenp 3aHATHI CEMUHAPCKOIO THUIA 3aKJIIOYAETCS B BBIIOJIHEHUU CTYACHTAMH IOJ
PYKOBOJICTBOM TIpEIoaBaTelsi KOMIUIEKca Y4eOHbIX 3aJaHUil HallPaBJIEHHBIX HA YCBOCHUE
HAayYHO-TEOPETUYECKUX OCHOB JUCUUIUIMHBI, TNPUOOPETEHHE HABBIKOB OBJIAJCHUS
METOJJaMU  MPAKTUYECKOM pabOThI C MPUMEHEHHEM COBPEMEHHBIX WH(GOPMAIMOHHBIX H
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

3aHATHS CEeMHHAPCKOTO THUIAa BKIIOYAIOT B ce0s ceMuHapbl B ¢opmax oIpoca,
3acIylIIMBaHUS U OOCYXJACHUS TOKIAI0B / MPe3eHTalli, a TaK)Ke MPAKTHUYECKUX 3aHSATUH B
dopme case-study, pa3zbopa KOHKPETHBIX CHUTYallUid, BBIIIOJHCHUS KOHKPETHBIX
MPaKTUYECKUX 3a/IaHUM, 8 TAK)KE JEJIOBON UTPBHI.

[IpakTueckue  3aHATHS ~ CHOCOOCTBYIOT — Oojiee  IiIyOOKOMY  IOHMMAHHUIO
TEOPETUYECKOT0 MaTepuajia y4yeOHOro Kypca, a TakXKe Ppa3BUTHIO, (OPMHPOBAHUIO U
CTaHOBJICHUIO PA3JINYHBIX YPOBHEH COCTABIIAIOMIKUX MPOPECCUOHANIBHON KOMIIETEHTHOCTH
CTYJICHTOB.

ITpakTHyeckas NOArOTOBKA MPEAYyCMaTPUBAET OCBOCHUE NMPAKTUYECKUX 3aHATUHN C
OPUMEHEHUEM MIPOrpaMMHOr0 obecrneueHusl, 00ecHeunBaoNero CTYJIEeHTaM OCBauBaTh
HaBBIKU Pa0OTHI B ONPe/IeIEHHBIX CHUCTEMAX.

Camocmoamenvnan paboma odyuarouuxcs.

[lenpto camoCTOSITENbHOM (BHEAyAMTOPHOM) paboThl OO0y4arouuxcs sBISETCS
oOyyeHHe  HaBbIKAM pPa0OThl C HAyYHO-TEOPETUYECKOH, NepHOAUUYECKON, Hay4dHO-
TEXHUYECKOM M  METOAMYECKOM JHUTepaTypod, HEOOXOAUMBIMU MJii YIiIyOJIEHHOIO
U3Y4EHHs IUCUUIUIMHBI «OpraHusanus U YIpaBICHHE CEPBUCHOM CpeAbl TYPUCTCKUX
TEPPUTOPHUI», a TAKKE PA3BUTHE Y HUX YCTOMUUBBIX COCOOHOCTEH K CaMOCTOSITEIEHOMY
M3YYEHHUIO U U3JI0KEHUIO MOJIyYeHHOM HH}OpMalUU.

OCHOBHBIMU 33JJauaMH CaMOCTOSITEIIbHON PabOThl 0OYUYAIOLIMXCS SBISIIOTCS:
— OBJIaJICHUE METOANKAMU;
— HapaboTKa Mpo(decCHOHATLHBIX HaBBIKOB;

— MpHOOpEeTEeHHEe OIbITa TBOPUYECKOM M HCCIIENOBAaTENbCKON AESITEIbHOCTH; —

pa3BUTHE TBOPYECKOW MHUIIUATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTH CTYACHTOB.
CamocrosTenbHast paboTa CTYAEHTOB MO JUCIUILINHE 00ECIIeUHBAET:

— 3aKpeIUICHHE 3HaHUM, IOJIyYEHHBIX CTYJAE€HTaMU B MpOILECCE JEKIHOHHBIX U
MIPaKTUYECKHUX 3aAHATHUIH;

— (¢opMHpOBaHHE HABBIKOB pabOTHl C MEPHOAMYECKON, HAYyYHO-TEXHUUECKOH
JIUTEPATYPON U TEXHUYECKOU TOKYMEHTAIIN;

— npuoOpeTeHHe OINbITa TBOPUECKOM W HCCIENOBATENbCKOM NEATeNbHOCTH; —
pa3BUTHE TBOPUYECKOW MHUIIUATUBBI, CAMOCTOSITEIbHOCTH U OTBETCTBEHHOCTU CTYICHTOB.

CamocrosrenbHas paboTa sBIsSeTCS 00s3aTENbHON Ul KaKAOro oOydaromierocs.
[lepeueHr TeM CaMOCTOSTENBHOM pabOThl CTYAEHTOB MO TMOATOTOBKE K 3aHITHIM
JIEKIIMOHHOTO M CEMHHApCKOr0 THUIA COOTBETCTBYET TEMaTHYEeCKOMY IUIaHy paboueit
IIPOrpaMMbl JUCIUIUINHEL.

CamocrosTenbHast paboTa CTyJeHTa MpeaycMaTPUBAET CIEIyIOIINe BUIbI paboT: -
MOArOTOBKA K 3aHATHSIM CEMUHAPCKOTO THUIIA,
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- CUCTEeMaTH3alMsl [T0JyYCHHbIX CBE/ICHUI Ha PAKTUYECKUX 3aHATHUSAX,

- U3y4eHHe HAyYHOH M HAyYHO-METOANYECKOM 0a3bl 10 MOCTaBICHHON MpoOIeMaTHKe.

N3zyuenne pucuuminibl «Crienuaau3upoBaHHbIE IPOrPaAMMHBIE KOMIUIEKCHl U CUCTEMBI
yIpaBJIeHUs] OTesleM» 0a3upyercs Ha MCIIOJIb30BAaHMM MaTepUalloB Y4eOHOM, HaydyHOH U
NPAaKTUYECKOH JUTEpaTypbl COOTBETCTBYIOIEH HAIMpPaBICHHOCTH, HAYYHBIX ITyOJMKAIIHA,
MaTepHajoB  IMEPUOAMYECKON Ie€4aTH, MPAKTHUYECKHX JaHHBIX O Pa3BUTUU TYPUCTCKUX
tepputopuii. [Ipexxae Bcero, cTyaeHTY HEOOXOJMMO O3HAKOMUTBCS ¢ TEMAaTUKOW U POrpaMMoin
JUCLHUTUIMHBL U T10100paTh COOTBETCTBYIOLIYIO YUCOHYIO U CIICIIHATIBHYIO JIUTEPATYPY.

YuraTh peKOMEHIYEMYIO JIUTEPATYPY CIAEAYET B CHIOKOWHONW 0OCTaHOBKE, HE OTBIIEKASCH
Ha MTOCTOPOHHHUE Jiena U Oecenbl. BnyMunBoe uTeHHe orpagur 0T HE0OXO0AUMOCTH TOBTOPHOIO
U3Y4EHHUs MaTepuana.

Ecnu KoHCIIEeKTHPOBaTh YCBOCHHBINM MaTepuall B IPoLecce CaMOCTOATEIbHOM paboThl, TO
nporecc 3anoMuHaHus Oyner s>¢dexTrBHee. COOCTBEHHBIE KOHCHIEKTHI IMO3BOJAT B JI000OE
BpEMsI BOCCTAaHOBHUTH HeoOXoJuMmble 3HaHUSA. KoHcCnekTHpoBaHHME NPOYUTAHHOIO MaTrepuasa
ynoOHee BeCTM B TeTpaaud AJi KOHCIEKTOB JIEKIUH, MOCBALIasi €My OTAENbHbIE pa3Jielbl.
OnpeneneHyus OCHOBHBIX MOHSATHH Jydllle BCEro BBIJCIUTH JAPYIMM LIBETOM WM IOMETUTh
mapkepoM. Jlist Toro, 4yToObl OMOIMOrpaduuecKuii UCTOYHUK OBLIT y3HABaeM, HYKHO JENIaTh
I'PaMOTHBIE CCBIJIKM HA HEro: CChUIKA Pa3MEIIAETCsl B KOHLE CTPAaHUILIbl U CONEPXKUT yKa3aHHE
aBTOpa, HAaWMEHOBaHUE pPAa0OTHI, TOPOJ H3JAHMS, W3/AaTeNIbCTBO, TOJl W3JaHMs, CTPAaHHUILY.
Heo0xonMMo KOHCYJIBTHPOBATHCS € BEAYLIUMM IPENOJABATENIEM, IIOKa3blBaTh €My 3pUMbIE
pe3yiabTaThl CaMOCTOSTEIbHOM paboThl. OTO MO3BOJMT CBOEBPEMEHHO CKOPPEKTHPOBATH
IPOLIECC CAMOCTOATEIBLHOTO U3YUEeHHUsI MPOOJIEM Pa3BUTHSI TYPUCTCKUX TEPPUTOPUH.

Ecnu npu yteHnHn pekoMeHAyeMoU JuTepaTypbl BOZHUKIINM BOIIPOCHI WJIM HECOTJIACHs C
aBTOpaMHu, HEOOXOAMMO OTMETHTh 3TO B JIOMAlIHEM KOHCIEKTe. Bo BpeMs KOHCyIbTalluu
HETOHATHBIE MOMEHTBI 00CYXKAaloTcs C BeAyIMM IpenojaBareneM. [1ockoiabKy ympaBieHHe
JNECTUHALMSIMH, TYPUCTCKUMHU TEPPUTOPUSAMH pa3BUBAIOLIasICsl NpPUKIAIHas Hayka, B HeH
CYIIECTBYET MHOXXECTBO HEHCCIEeIOBaHHBIX obOyacteid. O3HAKOMIIEHHE C TpyJdaMH YYEeHbIX B
3TON 00JaCTH MOXKET CIOCOOCTBOBATh aKTUBU3AIIMK HAYYHOU JEATENIbHOCTH CTY/ICHTA.

10. MarepuanbHO-TeXHUYeCKast 0a3za, Heo0XoauMas s OCyLIeCTBJICHUSA
0o0pa3oBaTe/ILHOIO Mpolecca Mo AMCHUIIHHE (MOAYJII0):

Y4eOHble 3aHATUS MO0 AUCHUTUINHE «Crienuann3upoBaHHbIe MPOTPaMMHbBIE KOMITJIEKCHI H
CUCTEMBbl YIpaBIEHUS OTENeM» TMPOBOJATCA B CIEAYIOMUX O0OOPYAOBaHHBIX Y4YEOHBIX
KaOMHETax, OCHAIEHHBIX COOTBETCTBYIOIIUM 000PYIOBAHUEM:

Bun  yueOHbIX 3aHaTuil 1m0 | HanMmeHoBaHue 00OpYZOBaHHBIX Y4eOHBIX KaOWHETOB, OOBEKTOB
JUCLUIIIINHE JUI. TIPOBEIEHHUS MPAaKTUYECKUX 3aHATHI C MEPEYHEM OCHOBHOIO
o0opynoBaHU

3aHATHS JIGKIIMOHHOTO THWIIA, | yieOHAsS ayAuTOPHS, CICIHAIN3UPOBaHHAs yaeOHas MeOeIb

rpymnmnossie U uHauBUAYyaidbHble | TCO: BUIEOMPOEKIIMOHHOE 00opyaoBaHHE/TIEPEHOCHOE

KOHCYJIbTAlHH, TEKyLIHH | BUACONPOESKUMOHHOE 000pyJOBaHHE, JOCKa

KOHTPOJIb, MIPOMEXKYTOUHAS

aTTecTauus

3aHATHS CEMHUHAPCKOTO TUIIA yueOHas ayIuTOpHs, ClieHaIn3upoBaHHas yueOHas Mebenb
TCO: BHJICOTIPOCKIIHOHHOE 000pyI0BaHKE/ TIEPEHOCHOE
BUCONPOCKIMOHHOE  000pyJdOBaHWe, J0CKa, KOH(epeHI-3al,
Kpecia, TpuOyHa, CTOJI JUIS Ipe3uuyMa TCO:

BuneonpoeknnonHoe 000pyI0BaHue, T0CKa
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CamocrosrenbHas paboTta
00yJaronmxcs

MOMEIICHUE Ul CaAMOCTOSITENIbHOW PadOThI, CHeNHaTU3UpOBaHHAS
yueOHast MeOenb

TCO: BUACONPOCKIIMOHHOE O0OPY/OBaHHE, aBTOMATH3UPOBAHHBIC
paboune MeCTa CTYIEHTOB C BO3MOXHOCTBIO BBIXOJa B
WHPOPMALIMOHHO  TEIeKOMMYHHKAallMOHHYI0 ceTh "MHTepHer",
JIOCKa;

ITomemenne I CaMOCTOSTEIBHOW pabOThI B UYWUTAIBHOM 3aJie
Hayugno- TEXHUYECKON OubIMoTEKN YHHUBEpPCUTETA,
CHeLHAIN3UPOBaHHAas y4yeOHass MeOelb  aBTOMAaTH3UPOBAHHBIC
paboune  MecTta  CTYIEHTOB C  BO3MOXXHOCTBIO  BBIXOJa
nH(GOPMALMOHHO-TEJICKOMMYHHKAIMOHHYI0O  ceTh  «lIHTepHeT»,
WHTEpaKTHBHAS JTOCKa
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