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1. AHHOTanus padoyeil NPOrpaMMbl TUCUMUIIJIMHBI

Hucuumummna b1.B.2 «CrangapTuzanys U yHpaBieHHE KAaueCTBOM» SBISETCS YacThIO
nepBoro OJI0Ka mporpamMmbl OakanaBpuara Mo HampablieHHI0 moAroToBku 38.03.02 «MeHemxk-
MEHT», pouias MeHeHKMEHT OpraHu3aliid U OTHOCUTCS K 00sS3aTeNbHBIM AUCLUUIUIMHAM Ba-
PHATUBHON YaCTH NPOIPaMMBbI.

N3yueHne NaHHOM AMCLUIUIMHBI 0a3upyeTcsi Ha 3HAHUU LIKOJIBHON MPOrpaMMBbl IO €cTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM IpeJMeTaM: MaTeMaTuka, (Gpu3uka, XuMus, oOIIeCTBO3HA-
HUE, a TaKKe Ha 3HAHMSX, MOJYYEHHBIX MPU U3YYEHUHU JUCLUIUIMHBI CEPBUCHAs EATEIbHOCTh
npeanpusTHil (opranuzanuii). JJucuuninHa HampasieHa Ha ((OpMUPOBAHUE CIEIYIOMIUX KOMITE-
TEHIUH BBITYCKHUKA:

[1K-1. CrocobeH OCyIIECTBIISATh pErJIAMEHTAIlMIO, TPOCKTUPOBAHUE M BHEIPEHHE Kpocc-
(yHKIIMOHAJIBHBIX MPOLIECCOB WM aJMUHUCTPATUBHBIX PEriIaMEHTOB IOJPAa3/JeIEHUN OpraHu-
3aluu

[1K-1.1. leMoHCTpHpYET NOHUMaHUE U YMEHHUE MPOBOJUTH aHAINW3 COCTAaBa U IOCIEI0BATEIb-
HOCTH OIlepalMid, COCTaBJSAIOIIMX MpPOLecC WM aAMUHUCTPATHBHBIN peryiaMeHT, OpraHu3yeT
c6op uHpopMaIuK o npouecce noApasAeaeHus C Leblo pa3paboTKU perjaMeHTa JaHHOTO Mpo-
necca;

[TK-1.2. Opranuzyet cOop mHbOpMAIIMK O TIPOIIECCe MOAPA3ICICHHS C LETbI0 pa3paboOTKU pe-
rJIaMEHTa JIaHHOTO Mpoliecca.

CopnepxaHue TUCIUIUIMHBI OXBAaThIBAET cleAyroluil Kpyr BonpocoB: Ctanaaptuzanus. Oc-
HOBBI TEXHUYECKOI'O pEeryinpoBaHus. TexHuuyeckue perjameHTbl; CUcTeMa CTaHIapTHU3alUH..
MexayHapo/iHple HOpMaTUBHBIE TOKyMeHThI; Ceptudukanus. [loaTBepkaeHne COOTBETCTBHUS.
JloOpoBoIibHAST CepTU(UKALIHS YCIYT MPEAnpusTuil (opranusanuii); Mertposorus. CBogHbIe Xa-
PaKTEpUCTUKU PE3yNbTaToB M3MepeHuil. ['apantuitnsle ommoKku. /loBepuTenbHble HHTEPBANIbLI U
JIOBEPUTENIBHBIE BEPOSATHOCTH; Y IIpaBIeHHUE KauecTBOM. PaKTOpBhI, BIMIONINE HAa KAYECTBO pa-
00ThI cepBHCHOM opranu3anuu. KauecTBo nepconaia, 000pyJ0BaHMsl, MaTEpUAOB, CPEACTB U3-
MepeHU, HHPpacTpykTypbl. KauecTBO npoayKiuu 1 kauecTBO o0cinykuBaHus; Kpamumerpus.
OcHoOBHbBIE TEPMUHBI U ONpE/ENIeHNs KBaTuMeTpun. BriGop ompenenstonux nokasaTenei kaue-
ctBa. [lokazarenu kadecTBa yciyr.

OO0mrast TpyI0EMKOCTh OCBOCHMSI JAUCLUILUIMHBI COCTaBisieT 4 3aueTHBIX enuHuI, 144 yaca.
[IpenoaBanye TUCHUIUIMHBI BEAETCS HA OYHOM OTneNeHuu Ha | kypce B 1 cemectpe i ouHOM
dopmbl 00ydeHus1, BO 2 ceMecTpe Ul OYHO-3a049HOM (HhOpMBI 00yUEHHSI MPOJOIKUTENIEHOCTHIO
18 nenens. IlporpaMMoil AMCHUIUIMHBI IPETYCMOTPEHBI: JIEKIIMOHHBIE 3aHATHA (34 yaca), 3aHs-
THSI CEMHHApPCKOTO THMa (36 JacoB), KOHCYIbTAIMK (2 Yaca), MPOBEJIeHUE MPOMEKYTOTHON aT-
TecTanuu (2 yaca) U camocTosTenbHas padoTa cryneHTa (70 4acoB) W mpemxycMaTpuBaeT MpoBe-
JeHUe y4eOHbIX 3aHATHM CIEAYIOUIMX BUAOB: JIEKLWH, B TOM YHCJIE TPaTUIMOHHbIE, MPOOIeM-
HBbIE JIEKLWUHU, TPAKTUYECKHE 3aHATHUA B (OpME CEMHHAPOB-TPEHUHIOB, TPYIMIOBBIX MPOEKTOB,
BBINOJIHEHUE 33aJJaHUN B paboueil TeTpaau, pelieHHe CUTYallMOHHBIX 3aay, CaMOCTOSTEIbHas
pabota o0yJaromuxcs, TpyNIoBble U UHINBUAYaIbHbIE KOHCYIbTAIUH.
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Jiist ouHO-32049HOI (hOpMBI O0yUYEHHS - KOHTaKTHasl paboTa mpernoiaBaTesis co CTyJCHTOM -
26 yacoB (10 yacoB - 3aHATHS JEKIMOHHOIO TUMA, 12 4acoB — 3aHATHUS CEMHHApPCKOTO THIIA,
KOHCYJIbTAIlMH- 2 Yaca, IPOMEKYTOUHAs aTTeCTallusA- 2 yaca), CAMOCTOsITeNIbHast paboTa CTy/IeH-
Ta -118 vacos;
IIporpammoi IpelyCMOTPEHBI CIIEYIOLUE BUIbI KOHTPOJIA:
-TEeKYILUI KOHTPOJIb B ()OPME TECTOB, YCTHBIX ONPOCOB;
-IIPOMEKYTOYHASI ATTECTAIMS HA OYHOM OTJAeNIeHUH B popMme 3k3ameHa (1 cemectp);
-[IPOMEXYTOYHAsl aTTECTallUs HAa OYHO-3a0YHOM OTJIEIEHUH B (popMe 3K3ameHa (2 cemecTp).

[Tocne 3aBepiieHUs Kypca 0Oy4arOUIUiiCsl COBEPIICHCTBYET MOJIYyYEHHbIC 3HAHUS, YMEHUS

Y HaBBIKU B IIpOLIECCE MPOXOXKIACHUS MPAKTUKU U UCIOJIb3YeT B XOJ€ FOCYJapCTBEHHON UTOrO-
BOW arTecTauuu

2. [lepeyenp MIaHNPYeMBbIX Pe3yJIbTATOB 00y4YeHHs M0 JMCHUILIMHE, COOTHECEHHbIE C IJ1a-
HHMPYEMbIMH Pe3yJIbTATAMM 0CBOEHHUsI 00pa30BaTe/IbHON MPOrpPaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaTbl 00ydeHUs
I | KOMIIETEH- (KOMITETEeHLIUU WJIU €€ YaCTH)
17071
1 IK-1.1. JleMoHCTpHUpyeT IOHMMAaHNE U YMEHHE IIPOBOJUTD AHAIU3 COCTaBa U I10-

CJICZIOBATEIILHOCTH OIEPAIUii, COCTABIISIOIINX MPOIECC MK aIMHUHHUCTPa-
THUBHBIA pPErJIaMeHT, OpraHu3yer cOop MHQOpMaIUKU O TPoLecce MOoApas3-
JIEJICHNUS C 1IeNIbI0 pa3paboTKU perjiaMeHTa JaHHOTO Mpoliecca

2 I1K-1.2. Opranuszyer cOop MHGOpPMAIMU O TpoIEcce MOAPA3ACICHUS C LEINbIO
pa3paboTKH perjaMeHTa JaHHOTO Mpoliecca

3. Mecto aucuuniaunsl B crpykrype OIIOIIT
Jucuummmza b1.B.2 «Cranmaprusanuss U ynpaBiIeHHE KadyeCTBOM) SIBISETCS YacCThIO
nepBoro OJioKa mporpamMmbl OakajgaBpuaTa Mo HampasieHuto moarotoBku 38.03.02 «Menemx-
MEHT», Tpouab MeHeIKMEHT OpraHU3alliid U OTHOCUTCS K 00sS3aTeNbHbIM AMCLUUIUINHAM Ba-
pUATUBHON YacTH MPOrPaMMBI.

N3yueHune NaHHON AMCHUIUIMHBI Oa3UpyeTcsl Ha 3HAHUU IIKOJIBbHOM MporpamMmbl IO ecTe-
CTBEHHOHAYYHbIM U OOIIECTBEHHBIM IIpeIMeTaM: MaTeMmaTuka, (pu3nKa, XUMHs, OOIIecCTBO3HA-
HUE, a TaK)KE€ Ha 3HAHMSX, NOJYYEHHBIX IPU U3YYEHMH TUCLUUIUIMHBI CEPBUCHAS JESITEIBHOCTD
NpeNnpUsITH (OpraHU3aluii).

[Tocne 3aBepiieHust Kypca 0Oy4aroLIUiics COBEpIICHCTBYET MOTYYEeHHbIE 3HaHUS, YMEHUS
Y HaBBIKH B IpOLIeCcCe MPOXOXKIECHUS MPAKTHUKU U HUCIOJIBb3YET B X0J/1€ TOCYIapCTBEHHON HTOIO-
BOW arTecTauuu

Crangaptuzanus u cepTuUKalus, U3ydyaeMble B paMKaxX AUCHUIUIUHBL, SBISIOTCS HH-
CTpyMeHTaMM oOecreueHHs KayecTBa MPOIyKIMH, paboT u yciyr. OBiageHne MetogaMu odec-
MEYEeHUs KadecTBa Ha MPEIIPUSITUU SBJISETCS OJHUM U3 TJIaBHBIX MOKa3zareseil mpodeccuoHa-
au3Ma GakanaBpa B cepe IKOHOMHUKH
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4. O0beM IMCUMILIMHBI B 324€THBIX €JHHUIIAX C YKa3aHHEM KOJIHYeCTBA aKa/leMHYeCKUX
4YacoB, BbIIeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4aroluxcs ¢ npemnojaanBatesieM (1o BUIaM
Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOSAITEJILHYI0 PAa00Ty 00yUYAKO M XCS

OO01mas TpyA0€MKOCTh JUCIUTUINHBI COCTaBisieT 4 3aueTHbIX equnun)/ 144 akan.daca.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMu4ecKum 4acam)

JL1st 0uHOi hopMBbI 00yUeHHS:

Ne Busibl yueOHoI 1esSTeNbHOCTH CemecTpbl
Bcero

1/ 1

1 KonrakTHasi padoTa 06y4aomuxcs ¢ NpenojaaBarejieM 74 74

B TOM YHUCIJIC: - -

1.1 | 3aHsTHA JIEKIUOHHOIO THIIA 34 34
1.2 | 3ansaTHA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CemuHapbl

JlaboparopHsie pabOTHI

[TpakTH4ecKue 3aHsATHS 36 36
1.3 | KoncyasTanuu 2 2
1.4 | ®opma npoMe:KYyTOUHOM aTTecTANMH (IK3aMeH) 2 2
2 CamocrosiTesqibHasi paboTa 00y4ar0IHXCH 70 70
3 Oo0mas Tpy10eMKOCTh yac 144 144
3.e. 4 4

151 04HO0-32049HOI (hopMBbI 00YUEeHH S

No Bunpr yaeOHOM 1esSTETPHOCTH CemecTtphl
/i Bcero 5
1 KonTakTHasi padoTa 00y4yarommxcsi ¢ mpenogaBartejieM 26 26

B TOM YHUCIJIC: - -

1.1 | 3aHATHA TEKIMOHHOIO THIIA, B TOM YHUCJIE: 10 10

[IpakTrdeckast MOAroTOBKa (MPH HAIWYHN)

1.2 | 3aHATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 12 12

[IpaxTryeckas mOAroToBKa (IIPH HATHYHH)

CeMuHapsl

JlaboparopHbie pabOThHI

© PI'YTHUC
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[IpakTHueckre 3aHATUSL 12 12
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npomMe:KYTOUHOI aTTeCTALUHU (3a4€eT, IK3aMeH) 2 2
IK3aMeH
2 CamocTosiTe/IbHAsE pa6oTa 00y4aoIUuXCs 118 118
3 O01mas Tpy10eMKoCTh yac 144 144
3.e. 4 4
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CMK
PIYTUC

Aucm 6

5. Coaep:xkaHue TUCHUILTHHBI (MOAYJIsl), CTPYKTYPHPOBaHHOE 10 TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeJIeHHOI0 HA HUX KOJIMYeCTBA aKajaeMH-
YeCKHUX YaCOB M BU/I0OB YUeOHBIX 3aHATHI
st ounoii Gopmbl 00ydeHUs1:

HanmeHnoBaHue TeM JeKLIUH, IIPaKTHYE- Bunpl yueOHbIX 3aHSTHH 1 (POPMBI X MPOBEACHUS
CKHX paboT, 1abopaTopHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ nmpenojaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cucrema crangap- 2 Bsognas 4 | BrlmonHeHHE 3aJaHWid B pa- 5 O3HaKOMIIEHHE C
TU3AIMS U CepTH(UKALNS KaK COCTaBHAS Ooueld  Terpamm.  3ammra JUTEPATypPOH 1O
1. Crangaprusa- 4acTh CHCTEMBI 3HAaHUH O TypH3ME U TOCTe- MIPAKTUIECKOIl paboTEHI. JTUCHIUIUIMHE Ha
ust 1 cepruduka- | HPHMMCTBE. CyImHOCT KauecTBa. caiite DBC
L(HST KAK HHCTPY- I1P: 3ansrue 1-2. «TepmunoOIOTHS CTaHAAP- KonTpoasHas Touka Nol — znanium.com.
MEHTBI O0ecreye- | TH3ALUH, N3YYEHHE MOHATHS «Ka4eCTBOY. BBINOJIHEHHe W 3aIIHTA CocraBieHne
HUS Ka4eCTBa NPAKTHYECKOIi padoThI TEPMHUHOJIOTHYe-
ycIyr CKOTO CIIOBaps
2/2 JI:Tema 1.2. Ilenu 1 NpUHIIUTIBI CTAaHAAPTHU- 2 Jlexnusi- 5 IIpopaboTtka
3anuu. OyHKuuU craHgaptusanuu. [lons- obcyxenne y4eOHOTO MaTe-
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YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA U CEPBVCA»
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Auem 7

Howmep Henenu cemectpa

3/2

4/2

HaumeHoBanue TeM J€KLUM, TpaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
2
CKHX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ mpenojaBaTesieM
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TUHHBINA annapat crtangaptusanuu. Kiaccu- puana. [loaroros-
(uKanms cTaHIapTOB. Ka K IpaKThuye-
CKUM 3aHATHAM
JI: Tema 1.3. dakTopsl, BIUSIOMNE HA Kade- 2 Tpapuimonnast | 2 | CuryanpioHHas 3aqa4ya 4 IIpopaboTka
CTBO pabOTHI CEpPBUCHOM opranu3anyu. Ka- y4ueOHOro mMare-
YeCTBO IepcoHaNa, 000PYI0BaHMs, MaTepH- puana. [Tonroros-
QJIOB, CPEJICTB U3MEPEHUH, HHYPACTPYKTY- Ka K IpaKThuye-
pol. lepeBo kadectBa. KauecTBo npoaykimn CKUM 3aHITHSAM
M Ka4decTBO oOciyxuBanus. [letis kaue-
CTBa.
ITP: 3anstue 3 «['ocynapcTBeHHas uHOP-
MAaIMOHHAsI CHCTEMa MapKHPOBKID)
JI: Tema 1.4. HanimoHaabHEBIE CUCTEMBI 2 Jlexmus- 2 | BemromHenue 3ajgaHuil B pa- 4 [IpopaboTka
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HaumeHoBanue TeM J€KLUM, TpaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKHX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ mpenojaBaTesieM
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cranaapTuzauuu 3akoH PO «O TexHuye- o0cyxeHne Ooueld  TeTpaiy. 3amnura y4e0HOTO MaTe-
CKOM perynupoBaHun». Kareropun u oc- MIPaKTHYECKHUX PadoT. puana. [Tonroros-
HOBHBIE BUABI cTaHAapToB B Poccun. Oco- Ka K IpaKkThuye-
OGeHHOCTH IPUMEHEHHsI HallMOHAIIBHBIX CKUM 3aHATHAM
CTaH/apTOB B cdepe Typu3Ma U IrOCTeNpH-
nmcTBa Poccun.
[1P: 3ansTue 4 «/3y4eHne TEXHIIECKOTO
3aKOHOJIaTEITLCTBA»

5/2 JI: Tema 1.5. CepTudukaTts! cCOOTBETCTBUS, 2 Tpaguiuonnast | 4 | BeimonHenue 3ajaHuid B pa- 4 ITpopaboTka
3HaKu cooTBeTcTBUs. [loaTBEpKACHME CO- Goueii TeTpanm. yueOHOro mMare-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~ puana. IToaroros-
TBEPKJICHHUS COOTBETCTBUS. JJoOpoBOIBHAS KoHTpoabHasi Touka Ne2 — Ka K IPaKTH4e-
cepTuduKanysg Kak Gopma IOATBEPKACHUSA BbINOJHEHHE M 3aIuTa CKUM 3aHSTHSIM
COOTBETCTBHS c(hephl cepBHca U Typu3Ma. NpPaKTHYeCcKoii padoThl
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Jexmapanuu u cepTUPHUKATHI.
I1P: 3ansarue 5. «O3HaAKOMIICHHE CO CTPYK-
TYypOH M coZlepKaHIeM CTaHIAapTOB PAa3HBIX
BUIOB»
ITP: 3ansTre 6. «AHAU3 peabHOTO CePTHU-
(hukaTa COOTBETCTBHUS»
6/2 JI: Tema 1.6.0cHOBHBIE HOJIOKEHUS CEPTHU- 2 [pobnemuas 2 | BemmomHenne 3ajgaHuil B pa- 4 [IpopaboTka
(pMKanuy B CHCTEMHOM MEHEDKMEHTE Kade- Goueii TeTpanm. yueOHOro mMare-
6/2 ctBa. CHCTEMHBII MOJX0] K yIIPABJICHHUIO puana. [Tonroros-
kadecTBa. [[pUHIMITBI 1 OCOOCHHOCTH BCe- Ka K [IpaKkTHye-
obmero meHemxMenTa kadectBa (TQM). CKHUM 3aHITHUSAM
OCHOBHbIE IPUHIMITBI YIIPABJICHHS Kaye-
CTBOM. MoJIeJIb CHCTEMBI MEHEPKMEHTA
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Ka4yecTBa.
I1P: 3anstue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY»
712 JI: Tema 1.7. MexayHapoHasi 1 MEKTOCY- 2 Tpagunuonnas | 2 | CuTyanpoHHas 3a1a4a. 4 IIpopaboTtka
JAPCTBEHHAS CTaHAAapTH3aIus Mexrocy- BrimoHeHme u 3ammuTa mpak- y4e0HOTO MaTe-
JapctBeHHble cTangapTsl ctpad CHI B Poc- THYECKHUX padoT. puana. IToagroros-
cuu. MexxayHapoHble CTaHIapThl CEpUn Ka K TECTUPOBa-
ISO 9000, XACCII u ncronb30BaHKUE HX B HUIO
TOCTUHUYHOM CEPBHCE.
I1P: 3ansTue 8. O030p 3aKOHOATEIHCTBA B
cthepe craHgapTU3ANNN U CepTUDUKALINN HA
MpeanpusITHH (B OpTaHU3AIIHH ).
3ansrue 9. TecTupoBaHuUe 1O NEPBOMY pa3- 2 | TecrtupoBanue
p PBOMY p p
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neny 1
8/2 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanutmonnas | 4 | BeimonHeHue 3ajaHuii B pa- 4 CocraBienue
4yeHHe U QYyHKLUH yIPaBIeHHUs Ka4eCTBOM Ooueit  Terpamu.  3ammra TEPMHHOJIOTHYe-
2. CHCTEMEI NPOJYKIUH U yciayr. MeTojonoruueckue NPaKTHYECKOW paboTHI. CKOTO CIIOBapst
OCHOBBI yIPABJICHHS KAYE€CTBOM.
TIPaBJIECHUSA Ka-
y pquTBOM IIP: 3ansarue 10-11. «M3yuenne mnoHATHS
«Ka4ecTBO B 00JIACTH TypU3Ma U TOCTENPH-
MUMCTBa»
9/2 JI:Tema 2.2. KBanumerpus. OCHOBHBIE Tep- 2 TpaguuuoHHas 4 ITpopaborka
MHHBI U ONpe/ieNieHns] KBanuMmeTpuu. Beibop yueOHOro mMare-
ONpEIeTIAIONIMX  I0Ka3aTeleld  KavyecTBa. puana. [Tonroros-
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Howmep Henenu cemectpa

10-
12/2

14/2

HanmenoBanue tem HCKHHﬁ, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-

muHapos, CPO KonrakTtHas pabora
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[Tokazarenu kauecTBa yciIyT. Ka K MpaKkTH4e-
CKUM 3aHATHSAM
JI: Tema 2.3. ®axkTopsl, ONPEACTISIONINE 2 TpanumonHas 4 IIpopaboTtka
Ka4eCTBO; XapaKTEPUCTUKH, TOKa3aTeIH U yueOHOro mMare-
METO/IbI MX OTIPEJEIICHNUS, METObI KOHTPOJIS puana. [Tonroros-
Ka4yecTBa YCIIyT U MPOAYKIHH. Ka K IpaKThuye-
CKUM 3aHITHSAM
JI: Tema.2.4. DBomntonusi NOAXOAOB K MPO- 2 2 | CuryaunoHHas 3a/1a4a 4 [Ipopabotka
LIECCY YIIPABJIEHUs KAadeCTBOM IPOMYKIHH y4eOHOTO MaTe-
(pabor, ycayr). Jlexnusi- puana. [Toaroros-
I1P: 3anstue 12. «Bocnpusarie coBpeMeH- o0cyxeHne Ka K IIpaKTuye-
HOM KOHLIENIINY YIIPABICHUS KAYECTBOM CKUM 3aHITHSAM
(U1 yCII0BHMI IMBUIIM30BAHHOTO PHIHKA)» B
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TypU3ME U TOCTECTIPHIMCTBE
15- JI: Tema 2.5. YipaBneHue npeanpusTHEM Ha 2 Jlexuusi- 4 | PemeHne CHUTyallMOHHBIX 3a- 10 IIpopaboTka
16/2 ocHOBe MapkeTuHra. OIeHKa KauecTBa CU- obcyxieHue nad. y4eOHOTO Mate-
cTeMbl 06cmy)kuBanusi. OpraHnu3aius, BUbI puana. [Tonroros-
U METOJIBI TEXHUYECKOTO KOHTPOJIS Kade- Ka K IpaKTHie-
CTBA MPOAYKIUH U YCIYT. CKUM 3aHATHUSIM
I1P: 3anstue 13-14. «MupoBOii ONEBIT B MOArOTOBKA Mpe-
p p
YIPaBJICHUU KAYECTBOMY 3CHTAIINU IPOCKTa
JI:Tema 2.6. CyiHocTh, COACpKAHNE H IPa- 2 Tpamuuuonnas | 2 | TectupoBaHue 5 IIpopaboTtka

BOBBIE OCHOBBI CePTU(HUKAIIH TPOAYKIIUH U
CHCTEM KauecTBa.

I1P: 3ansartue 15. TectupoBanus 1o pasaeny
«CucTeMsl yIIpaBIeHHUsS KaYECTBOM).

KoHTpoanHasi Touka 3 —
BBINOJIHEHHE W 3alIUTA
NPAKTHYECKUX PadoT

y4e0HOTO Mate-
puana. [loaroros-

Ka K paKkTuie-

CKUM 3aHSITUAM
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JI:Tema 2.7. 3aTpaThl ¥ Ka4eCTBO MPOIYK- 4 TpapunuonHas 4
1uu (pabot, yciyr). OneHka pe3ynbTaTuB-
HOCTH JISSITEIbHOCTH OpPraHu3alyy B o0a-
CTH KauecTBa C MCIIOJIb30BaHNEM KPHTEPHEB
NPEeMHH 110 Ka4eCTBY.
18/2 JI:Tema 2.8. HanpaBiieHust IesITENbHOCTH 110 4 Tpapuumonnast | 6 | I'pynmoBoii npoekT 5 IoxroroBka mpe-
MOBBILICHHIO Ka4eCTBa U 0€3011aCHOCTH KonrpoabHasi Touka Ne4- 3EHTALIH IIPOEKTa
MPOJYKIUH U YCIYT B 00JaCTH TypHU3Ma U npe3eHTalMs
cepsuca. [Topsmox pa3paboTKu ¥ BHEAPEHUS
CHCTEMBI MEHE/KMEHTA KauecTBa B pa3iIny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
HpEeANPUSTHS, IPUMEHsIeMasi B COOTBET-
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CTBHH C TPeOOBaHUSIMHU CHCTEMBI KA4eCTBa
YCIYT ¥ MPOXYKIIH
I1P: 3anarue 16-18. «Pa3padotka [lomuruku
B 00JIaCTH KadecTBa IS MPEIIPUATHIH 00-
[IECTBEHHOTO MUATAHUS
Koncynpranus 2 OTBeTHI
HA BO-
MIPOCHI
TIpoMexkyTOUHas aTTECTAIUS — IK3aMeH 2
gyaca
Hroro 34 36 2 70
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Joist 0uH0-32049HOI hopMBbI 00yUeHHS:

HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX paboT, 1JabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa obydaromuxcs ¢ mpenojgaBaTeeM
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1/2 JI: Tema 1.1. Beenenue. Vctopust pa3BuTust 1 Tpamuumonnas | 1 | BeimonHenue 3amaHuii B 5 O3HakoOMJIEHHE C
1. CraupapTuza- | METPOJIOTHH, CTAHAAPTH3ALMM 1 ceptudu- paboueil Terpamu. YCTHBIH JIUTEPATypoOi 110
Hs 1 CepTI/Iq)I/I— Kaluu. Cucrema CTaHJapTHU3allU. HpI/IH- orpoc. KO]—[TpOJ‘[LHaﬂ TOY- JACIIUIUTAHE HA
KAl KaK MH- bl 1 QyHKIKMU cranaapTuzanuu. Cpea- ka Nel — BbINOJIHEHUE M caiite ObC
CTBa CTaHJAApPTHU3AIMH. MeTtonasl CTaHApTH- 3aluTa npaKanecxoifl Zznanium.com.
CTPYMEHTBI
3aIHu. padoThI CocraBnenune
1/2 obecrieuerus I1P: 3ansarue 1-2. «TepmuHONIOTHS CTAaHIAP- TEepMHHOJIOTHYe-
Ka4ecTBa yciyr TH3AIUH, CePTHHUKALNE U METPOJIOTHIY. CKOTO CIIOBapst
[Ipopabotka
yueOHOro mMare-
puana. [Tonroros-
Ka K [IpaKkTHye-
CKUM 3aHSTHSIM
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CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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JI:Tema 1.2. HopMaTHBHBIC TOKYMEHTEHI IO 1 5 IIpopabotka
craniaprusanuy. CrucremMa 3aKOHOIATEIb- y4ueOHOro mMare-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- puana. [Tonroros-
YecKoro perynupoBanus. HanuonansHsie Ka K IpaKkThuye-
CHCTEMbI TEXHUYECKOT'0 PEryJIHpPOBaHUs B CKUM 3aHSITHUSIM
CEKTOpe TypH3Ma U CepBUCa
Tema 1.3. Crannaptuzanus NpogyKIUu U 1 1 | BeimosnHenue 3agaHuil B 5 ITpopaboTka

yCIIyT. AHaJIN3 CUCTEMBI CTAaHJAPTH3ALUU B
TypU3ME U CEPBUCE U HANPaBJICHUS €€ CO-
BepuIeHcTBoBaHMs. CrcreMa Kiaccupuka-
IIUH 1 KOJTUPOBAHNE TEXHHUKO-
HSKOHOMHYECKON MH(OPMAITHH.

IIP: 3ansitue 3. «M3yueHne TEXHUYECKOTO
3aKOHOJIaTEIbCTBAY»

paboueii TeTpanu

yueOHOro mMare-
puana. [loaroros-

Ka K IpaKkTHie-

CKHMM 3aHSTHIM
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Tema 1.4. Cuctema MeXIyHApOIHOW CTaH- 1 1 | BreimonHeHne 3amaHWii B 5 [IpopaboTka
JapTuzanuy. MexxayHapoIHoe coTpyIHIYe- paboueii TeTpanu. y4ueOHOro mMare-
ctBO Poccuiickoit @enepanmu B obmactu puana. [loaroros-
CTaH/IapTU3alnH B chepe Typu3Ma U CepBH- Ka K IpaKkThuye-
ca. CKUM 3aHSITHUSIM
I1P: 3ansatue 4. «I'ocymapcTBeHHast HHPOP-
MAalMOHHAsl CHCTeMa MapKUPOBKH
JI:Tema 1.5. CymHOCTb U IPOBECHHE CEP- 1 1 | BeimosnHenue 3agaHuil B 5 ITpopaboTka

tudukanuy. [lopsnok npoBeaeHUs cepTH-
¢ukanmy. MexyHapoaHas cepTUUKaIHS.
Ceptudukanus B CHI'.

I1P: 3ansrue 5. «O3HaKOMIICHHE CO CTPYK-
TYpOil U collepKaHHEM CTaHJAPTOB Pa3HbIX
BUIOB»

paboueii TeTpanu.

yueOHOro mMare-
puana. [loaroros-

Ka K IpaKTH4e-

CKHMM 3aHSATHIM
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5/2 JI:Tema 1.6. [lonTBepkaeHUE COOTBETCTBHUS. 1 1 | BeimosHeHwe 3amaHudii B 5 [IpopaboTka
®DopMBbI 003aTETHHOTO TOATBEPKICHUS paboueii TeTpanu. y4ueOHOro mMare-
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa- KonTpoabHas Touka Ne2 — puana. IToaroros-
s KaK popMa MOATBEP>KIEHHUS COOTBET- BBINOJIHEHHE W 3aluTa Ka K IpaKkTHuie-
cTBUs chephl cepBuca U Typusma. Jlexiapa- NPaKTHYeCcKoii padoThI CKUM 3aHSITHUSIM
MK ¥ cepTH(HUKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBUSL.
TIP: Bansitre 6. «AHATH3 peaBHOTO CEPTH-
(uKara cooTBEeTCTBHUS B chepe TypusMa u
TOCTENPUUMCTBA
6/2 JI:Tema 1.7. Cepruduxanus B pa3ITUIHBIX 1 1 | BemmonHenuwe 3amgaHuil B 5 IIpopaboTka
OTpacisX 3JKOHOMHUKH. AKTyaJIbHBIE CTaH- paboueii TeTpaam. y4e0HOT0 Mate-
JIApTHI, PETyINPYIOIINe TYPUCTCKUHA PHIHOK. puana. IToaroros-
JluneHsupoBaHue u cepTUQUKALUS B TY- Ka K IpaKkTuye-
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HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-
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pu3me CKHM 3aHITUAM
IIP: 3ansrtue 7.: «Onpenenenue NOIMHHO-
CTH TOBapa Mo MTPHUX KOy MEXKIYHAPOIHO-
ro eBpocrangapra EAN»
JI:Tema 1.8. OOmue cBeIeHNUsI 0 METPOJIO- 1 1 | BeimosHeHue 3amaHudii B 7 IIpopabotka

run. Bunbsl usmepenuit. Meroansl uamepe-
Huil. CpeacTsa usMepenuil. Merponoruue-
cKkoe obecriedeHue cepsl ycruyr
[1P:3ansarue 8. O630p 3aKOHOIATEIHCTBA B
cdepe CTaHAAPTH3ALNN U CEPTUPUKAIINA HA
MpeanpusITHH (B OpTaHU3AIIHH ).

paboueii TeTpanu.

yueOHOro mMare-
puana. [loaroros-
Ka K paKTuie-
CKHUM 3aHITHIM
IloaroroBka k
TECTHPOBAHUIO 110
paszeny 1.

3ansartue 9. TecTupoBaHue N0 pa3aery

1 | TectupoBanue mo pazgemny 1

IToaroroBka k
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HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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«CranmapTu3anys U cepTUUKaIs Kak TIPOMEXYTOYHOH
MHCTPYMEHTHI 00ECIIeUeHNsI KadecTBa aTTecTaluu
yCIyr»
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 TpaguuuonHas 1 | BemonHeHue 3agaHUil B 5 CocraBienue
2 CHCTeMbL YeHUe U (PyHKIUH yrpaBiIeHUs] KAYeCTBOM paboueii TeTpaiy. TEPMHUHOJIOTHYe-
' OPOAYKIHUH U yCiIyT. MeTtononorndueckue CKOTO CJI0Baps
yIpaBJICHUS Ka-
OCHOBBI YIIPaBIECHUS KAUECTBOM.
HeCTBOM I1P: 3anstue 10-11. «M3y4yeHue noHsATHSA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTETIPH-
MMCTBa»
JI:Tema 2.2. KBanumerpusi. OCHOBHBIE Tep- 5 ITpopaborka

MUHBI U OIIPEACIICHUS KBAJIMMETPUU. BLI60p
OIPCACIIAIOIHNX IOKa3aTejIel KauyecTBa.

yueOHOro mMare-
puana
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2/3

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IToxa3aTenu kauecTBa yCiyT.
Tema 2.3. @akTopbl, ONpeesIsIonre Kae- 5 ITpopaboTka
CTBO; XapaKTePUCTUKH, IOKA3ATEIH U METO- y4eOHOro mMare-
JbI UX OMPCACTICHNUA, METOABI KOHTPOJIA puaja. HOI[FOTOB-
KadecTBa YCIYT U MPOIYKIUH. Ka K IpaKkTH4e-
CKUM 3aHITUAM
Tema 2.4. ®akTophl, BIUSIONINE HA Kade- 5 [TpopaboTka

CTBO PabOTHI CepBUCHOM opranm3anuu. Ka-
YECTBO TEPCOHANA, 000PYI0BAHUS, MATEPH-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY-
pal. JlepeBo kauectBa. KauecTBo npoaykuuu
W KadecTBO oOciyxuBanus. [letns kauecTBa

y4eOHOTO Mate-
puaia
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Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-
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Tewma 2.5. DBoOTIONHS MOAXO0OB K MPOIECCY BrimmoniHeHue  3amaHuii B 5 IIpopabotka
YIpaBJIEHUsI Ka4eCTBOM NPOAYKIHH (pador, paboueii TeTpaiy. y4ueOHOro mMare-
ycIyr). puana. [Tonroros-
IIP: 3ausarue 12. «Bocnpustue coBpeMeH- Ka K IpakTuye-
HOW KOHIICTIIMM YIIPABICHUS KaueCTBOM CKUM 3aHSITHUSIM
(mmst ycrnmoBU ITUBMIIN30BAHHOTO PBIHKA)» B
TypU3ME U TOCTEIIPUUMCTRBE
JI:Tema 2.6. MextyHapoHast © MEKToCy- 1 | HAuckyccus 5 [Ipopabotka

JIapCTBEHHAs CTaHAapTU3anus. Mexrocy-
JapcTBeHHble cTangapTsl ctpad CHI B Ty-
puctckoit orpaciu Poccun. MexnyHnapon-
Hele cranaaptel cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHHUE.

IIP: 3anstue 13. «MuUPOBO OTBIT B yIIpaB-

Konrponbnass Touka 3 —
BBIMOJTHEHNE W 3alIuTa
NMPaKTHYeCKUX padoT

yueOHOro mMare-
puana. [loaroros-

Ka K IpaKTH4e-

CKHMM 3aHSATHIM
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JICHUH Ka4eCTBOM»
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 7 IIpopaboTka
(UKaLM¥U B CHCTEMHOM MEHE/DKMEHTE Kade- yueOHOro mMare-
ctBa CHCTEMHBIH MOJIX0/ K YIIPaBIECHUIO puana
kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH BCe-
ob1ero MmeHemkMeHTa kauecta (TQM).
OCHOBHBIE IPUHIMITB! YIIPABICHHUS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KavyecTBa
6/3 JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha Beinonnenue 3agaHuil B 7 IIpopaboTtka
ocHoBe MapkeTrHra. OIleHKa KauecTBa Cu- paboueii TeTpany. yueOHOro mMare-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUJIbI puana. [Tonroros-
Y METO/IbI TEXHUYECKOT0 KOHTPOJIS Kayue- Ka K IpaKkTuye-
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CTBa MPOIYKIMH U yCIIYT. CKHUM 3aHATHSIM
I1P: 3anmsarue 14. «Kak 60poThcs ¢ moamen- MOArOTOBKA Ipe-
KaMH Ha POCCUICKOM PBIHKE?» 3EHTaINH
713 JI:Tema 2.9. CyniHocTb, COCpKaHUE U Ipa- 1 7 IIpopaboTka
BOBBIE OCHOBBI CEPTU(HKALNK MPOTYKIIUH U y4ueOHOro mMare-
CHCTEM KauecTBa. puana. [Tonroros-
[1P:3anstus 15-17 «Paspaborka [ommtrkn Ka K IIpaKThye-
B 00J1aCTH KauecTBa Ha penpusITHH (Opra- CKHUM 3aHATHUSIM
HU3ALUH). MIOJIrOTOBKA TIpe-
3€HTalH IIPOEKTa
8/3 JI:Tema 2.10. 3arparsl ¥ KayecTBO MPOJYK- 1 7 [Ipopabotka
mun (pador, ycmyr). OneHka pe3yibTaTHB- yueOHOro mMare-
HOCTH JIESTENBHOCTH OpraHu3aluy B o0ia- puana. [Tonroros-
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HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-

wuapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
b
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CTH Ka4ecTBa C UCIIONB30BaHUEM KPUTEPHUCB Ka K IpaKTHie-
MIPEeMUii 110 KadecTBy. CKUM 3aHSITUIM
MTOJITOTOBKA TIpe-
3€HTAINU IPOCKTa
7-9/3 JI:Tema 2.11. HanpaBieHus IeATENBHOCTH 1 | TectupoBanue mo pasgeny 2 18 IIpopaboTrka
p p p y pop

IO TIOBBIIIICHHUIO KaYecTBa U 0€30MacHOCTH
MPOAYKIMH U YCIIYT B O0JIACTH TypH3Ma U
cepauca. [lopsnok pa3paboTK U BHEIPEHUS
CUCTEMBbl MEHE/IP)KMEHTA KaueCTBa B pa3iny-
HBIX 0071aCTAX YKOHOMUKH. JlOKyMeHTaIHs
NPEANPUATHSA, IPUMEHAEMAs B COOTBET-
CTBHUU C Tpe6OBaHI/I$IMI/I CHUCTEMBI KaueCTBa
YCIIyT ¥ IPOAYKIIHHU

ITP: 3anstue 18. TectupoBanue Mo pasaeny

KonTponbHasi Touka Ned-
Npe3eHTanus

yueOHOro mMare-
puana. [loaroros-
Ka K TeCTUpOBa-
HUIO T0 pazJieny
2.
IToaroroska k
IIPOMEXKYTOUHOMN
aTTeCTalluH.
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Aucm 28

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

CKHX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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2.
Koncynpranus 2 OTBeTHI
Ha BO-
ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- IIPOCHI
3aMeH)
Hroro 10 12 118
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«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Ouman PI'bOY BO «Pocemiickuit rocygapcTBeHHBIN YHU-
BepcHUTeT Typu3Ma 1 cepBuca» B r.Ilogoiabcke
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Aucm 29

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl JIS CAMOCTOSATEILHOM padoThl 00yua-

HOIUXCHA IO TUCIHUIIJINHE

Jliist caMOCTOSTENbHON PadOThI MO AUCIHUILIUHE 00YYArOIIUECs UCTIONB3YIOT CIIEAYIOIIee
y4e0HO-METOJMUECKOE 00eCIIeYCHUE:

Ne Tema TPY/A0eMKOCTh Yu4e6H0-MeTOIMYECKOE OOeceueHne
n/n B aKaJ.4.

Ou. ‘ 0-3

(2 cemecTtp)

1 1. Brenenue. Mcropus pa3BUTHS METPOJIO- 4 6
T'MH, CTaHAApTU3alMU U cepTudukanuu. Cu- OCHOBHasI JIHTepPaTypa
cTeMa cranaaptusaiuu. [IpuHIune n
¢byHkuu cranaapruzanuu. CpeicTsa cTaH- 1. VnpaBieHue KaueCTBOM :
JTapTH3aluy. MeToIbl CTaHAAPTH3AINH. yueGHoe nocobue / FO.T.

2 3. HopmaTuBHBIE TOKYMEHTEHI 110 CTaHAAPTH- 4 6 Illecronan, B. A. lopogees, H. IO.
3armu. CucTeMa 3aKOHOIATENIBHBIX U HOP- Ilecronan, 3. A. Annpeesa. -
MaTHBHEIX aKTOB B Chepe TEXHIICCKOTO Mocksa : UTHOPA-M, 2019. - 331
perynupoBaHus. HanmoHagbHbIe CHCTEMBI c. - (Boicmiee oOpa3oBanue:
TEXHUYECKOT'O PEryTUPOBAHHUS B CEKTOPE Bakanaspuar). - ISBN 978-5-16-
“ypava I epRree. 003321-1. - TekcT : 27EKTPOHHBIH.

3 4. CrannapTu3anys NpOAYKIUH U YCIYT. 4 6 ]

AHaM3 CHCTEMbI CTaHAAPTU3ALNH B TYPHU3- - URL: .

Me ¥ CepBHCE 1 HATIPABICHHS €€ COBEPIICH- https://znanium.com/catalog/produc
crBoBanus. CrucreMa KIaccH(pUKAUH U KO- /992046 (naTa oOpalleHHS:
JIMPOBaHUE TEXHUKO-YKOHOMUYECKON MH- 04.06.2024). — Pesxum 10CTyma: Mo
(popmarn. MOJIMHUCKE.

4 5. CucreMa MeXIyHapOTHON CTaHAapPTH3A- 4 6
ud. MeXayHapoIHOE COTPYIHUYECTBO 2. OCHOBBI METPOJIOTHH,

Poccuiickoii denepauuu B 001aCTH CTaH- cepTU(PUKALMY U CTAaHAAPTU3ALNN !
JapTusanuu B cdepe TypusMa U cepBuca. yue0. mocodue / J1.JI. 'pubanoB. —

5 6. CyIIHOCTh ¥ IPOBEICHIE CEPTUDIKAIIHH. 4 6 M. : UHOPA-M, 2019.
Ilopsinok npoBenermA cepTHPUKALIL. http://znanium.com/catalog/product
MexnayHapoaHas ceprudukauus. Ceprudu- 1995625
kamusa B CHI'. PO

6 7. loaTBepskaeHne cOOTBETCTBUL. DOPMEI 4 6 3. YmpaBiieHHE Ka4eCTBOM:

0043aTeIEHOTO MOATBEP KICHUS COOTBET-
crBus. JIoOpoBoIbHAS cepTUUKALINS KaK
(hopmMa MoATBEPIKACHHS COOTBETCTBHS Ce-
pBI cepBHca U Typu3Ma. Jlekiapaiuu u cep-
TH(UKATHI COOTBETCTBHS, 3HAKH COOTBET-
CTBUSL.

© PI'YTHUC

yaebHoe mocooue/A.M.Enoxos - 2
u31., nepepad. u gom. - M.: HUL]
HNH®PA-M, 2022. Pexum
JocTyma
https://znanium.com/catalog/docum
ent?id=423621

4. CtangapTusaius, METPOJIOTHS,
MNOATBCPIKACHUC COOTBECTCTBUA:
VYueonuk/bonapesb.Il. - M.: HUIL]
HNH®PA-M, 2021. -
https://znanium.com/catalog/docum
ent?id=370818

JdonmosiHuTeIbHAS JIUTEPATYPaA

1. OcHOBBI MeTpOJIOTHUH,



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
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PIYTVIC

Aucm 30

8. CepTudukanus B pa3audHbIX OTPaACIIX
9KOHOMHKH.

9. O61ye cBeJeHUs] 0 METPOJIOTHUH. Buibl
n3Mmepenuil. Meronbl uamepenuit. Cpencrsa
n3Mepenuil. Merposiorugeckoe obecreueHue

cteps! yeIyr.

1. CymrHoCTh KauecTBa, €ro 3HaYeHHUE U
(GYHKIMM yHpaBlIeHAs! Ka4eCTBOM TPOIYK-
UM ¥ yCIyT. MeTo10I0rHIeCKHue OCHOBEI
YIpaBJICHUS] KAYECTBOM.

10

2. Kanumetpusi. OCHOBHBIE TEPMUHBI U
orpezieNieHust KBaaumeTpuu. Beibop ompe-
JIEJIOIIKX NT0Ka3areel kayectsa. [Tokaza-
TEJNH Ka4eCTBa YCIYT.

11

3. DaKTOpBI, OIPEEIAIONINE KAaYeCTBO; Xa-
PAKTCPUCTHUKH, ITOKA3ATEIIN U METOJbI UX
OIIPEACIICHNA, METOABI KOHTPOJISA Ka4€CTBA
YCIIYT U NPONYKIIMH.

12

4. ®axTOPHI, BIUAIONINE HAa Ka9eCTBO pabo-
ThI CEpBUCHOM opranuzauuu. Kauectso nep-
coHaJla, 000py/I0BaHHsI, MaTEPHAJIOB,
CpeACTB U3MepeHHH, nHppacTpyKTypsl. [e-
peBo KadecTBa. KauecTBO NpoayKINK U Ka-
yecTBO obcmyxuBanus. [lerns kauectsa. 4
qaca.

13

5. DBorOLIMS TIOJXOMIOB K TPOIIECCY YIpaB-
JICHHS ~ Ka4eCTBOM THponykimu  (pador,

YCIIyT).

CTaHJAPTH3ALNU U CePTUPUKAIIH:
Yuebnoe mocobue / H.JI. JlyboBoii,
E.M. IloptHoB. - M.: U]I ®OPYM:
HUIL MTH®PA-M, 2019. Pexxum
JIOCTYTIa
https://znanium.com/catalog/docum
ent?id=359360

2. YnpaBiieHHE KaueCTBOM:
caMoolleHKa: YueOHoe mocodue /
Bb.1. I'epacumos, A.1O. Cuzukus,
E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUL] UTHOPA-M,
2019. - Pexwum nmocryna:
https://znanium.com/catalog/docum
ent?1d=355609

3. YrpaBieHHE KaUeCTBOM .
y4eOHHK. — 2-€ W3]1., Iepepad. u
nporn. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/docum
ent?id=375832

© PI'YTHUC
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14

6. MexxayHapoaHast 1 MEXKIOCYAapCTBEHHAs 3 6
cTa”gapTu3anys. MexrocynapcTBeHHbIE
cra"aptsl ctpad CHI' B TypucTckoif orpac-
a1 Poccun. MextyHapoaHbIe CTaHIapThI
cepun ISO 9000, XACCII u ux ucHonp30-
BaHHE

15

7.OCHOBHBIE TIOJIOKEHUS CePTHHOUKAIIIH B 3 6
CHUCTEMHOM MeHe/KMeHTe KauecTBa Cu-
CTEMHBI [OJIXO0/] K yIIPABJICHUIO Ka4eCTBA.
[puHIMIE 1 0COOEHHOCTH BCEOOIIEro Me-
HemkMeHTa kadectBa (TQM). OcHOBHBIE
NIPUHLIMIIE YIIPABJICHUS KauecTBOM. Monenb
CHUCTEMBI MCHCIPKMCHTA Ka4yC€CTBa

16

8. YmpagiieHue npeanpusITHEM Ha OCHOBE 3 7
MapkeTuHra. OLeHKa KaueCTBa CUCTEMBI
obcnyxuBanusi. OpraHu3anus, BUIbI U Me-
TOJIbI TEXHUYECKOTO KOHTPOJISI KauecTBa
MPOIYKIUH U YCIYT.

17

9. CymHOCTb, coaepKaHne U MPABOBBIE OC- 3 7
HOBBI CePTHHUKALMU NPOIYKIIMN U CHCTEM
KayecTBa.

18

10. 3arpaTsl 1 KadecTBO MPOAYKIUH (padoT, 3 7
yeayr). OueHka pe3yJbTaTUBHOCTH Jiesi-
TENBHOCTH OPTaHHU3AIMU B 00JIACTH KayecTBa
C HCIIONb30BAHUEM KPHTEPHEB NPEMHHU I10
KauecTBY.

19

11. HanpaBnenus qesTeNbHOCTH O TIOBHI- 4 7
MIEHUIO Ka4ecTBa U O€30MacCHOCTH MPOIyK-
UM 1 YCIIyT B 00NAaCTH TypU3Ma U cepBuUca.
[Topsinok pa3paboTKK U BHEPEHHUST CUCTEMBI
MEHEPKMEHTa KadecTBa B pa3IUYHBIX 00J1a-
CTSIX DKOHOMMKHU. JJoKyMeHTanus npeanpus-
THUS, IPAMEHsEMasi B COOTBETCTBUH C TpeOo-
BaHUSMH CUCTEMBI Ka4eCTBa YCIYT U MPO-
JTYKIIWH.

7. ®OH/I OIIEHOYHBIX CPEJCTB /ISl IPOBeeHUsI TeKYIIeil U MPOMEXKYTOYHOM aTTecTaluu

00y4aOIIMXCS M0 JUCHUILINHE (MOIYJIIO)

7.1. IlepeyeHb KOMIIETEHIMI ¢ yKa3aHHEM I3TanoB UX (JOPMHUPOBaHHS B IIpolecce 0CBoOe-

HHs 00pa30BaTeIbLHON NPOrPaMMBbI

I

B pesynbraTe n3ydeHus pasziena QUCIUIUINHBL, obecrie-
YHBArOMIEro (OpMUpOBaHHE KOMIIETCHIINH (HJIH €€ Ya-
CTH) 00yJarOIUiics JOJDKEH:

Hnpexc Copepxanue koM- | Paznmen gucum-

KOMIIe- METCHIINH IIMHBI, 00ecIie-

TEHIUHA (wmu ee vacTH) YMBAIOIIUI DTaIIbI
tdhopmupoBanue 3HATH yMETh
KOMIIETCHIINH

(wn ee JacTh)

BJIaaCThb
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE ObPA30OBATEJIbHOE CMK
orsovea _ Y‘-IP]E)K):[EHVIE BBICHIET'O OBPASO]%AHVISI PIyTUC
i «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PYTHC Pymman PI'BOY BO «Poccmitckmit rocy1apcTBeHHBIV YHM- Auem 32
BEepCUTET Typvi3Ma M C€pBVICa» B I‘.HO,ZI;OJ'IBCKE

1 [IK-1.1. | JdemoHcTpupyeT Bce paznensl HopmaruBaeie | PabGoratk co Beeit | CriocoOHOCTBIO
NOHUMAaHHE U yMe- JOKYMEHTHI, COBOKYITHOCTBIO pa3paboTku pe-
HEEe TPOBOJIUTh rocynap- HHGOPMALMOHHO- | TJIaMEHTa Mpo-
aHAM3 COCTaBa M CTBCHHBIC JOKYMEHTAI[MOH- | Iecca
HOCJIeI0BATEIbHO- CTAHIAPTHI B HBIX PECypcoB
CTU omepauui, co- obmactu nes- [oIpa3esIeHu I
CTABIIIONIMX IIPO- TEIBHOCTH
[ecC WIM aIMHHH- OpraHu3alHy,
CTPATUBHBII pe- CTPYKTYpY
ITIAMEHT, OpraHu- OpraHu3alHy,
3yeT cbop wuHpOp- PYKOBOJICTBO
Mald O IIpoLecce CTPYKTYPHBIX
HOZApa3AeNCHUus ¢ nozpaszene-
LENBI0  pa3pabOTKu HUIA.
periiaMeHTa JaHHO-
o mpouecca

2 IIK-1.2. | Opranmsyer c6op | Bee paznens OCHOBEI CTQHJap-| MPUMEHSTH TeX- HaBBIKAMH YIIPaB-
uHbOpMaAUH 0 TH3aIHU U Cep- | HUYECKUE Periia- | JICHHS MPOLEeCcCOM
nporecce MOApas- THQUKALMKA | MEHTHI U CTaH- OKa3aHHUs yCIIyT,
JeJeHHs C LeJbIo yCIIyT, TEXHUYE- | IapThl KauecTBa BBOJIa B JICHCTBHE
pa3paboTku peria- CKOE€ PeryJHpo- | IpU OKa3aHUU pETIIaMeHTOB.
MEHTa JTaHHOT'O BaHHE U 0COOCH- | YCIyT
nporecca HOCTH pa3pador-

KU PErIaMEHTOB.

7.2. Onucanue nNokasarejed 1 KpUTEPHEB OLCHNBAHUS KOMIICTEHIMI HA Pa3HbIX 3TAaNax
X (pOpMHPOBAHHUS, ONIMCAHME LKA OLICHUBAHUA

Pe3yabTaT 00yuenus no
AUCIHHUTIIIHHE

IToka3aTeanb oleHNBA-
HUA

Kpurepuii ouennBanus

9Tan ocBOEHMS
KOMIIETEHIIHH

3HaTh HOPMAaTHBHEIC IIOKY-
MEHTHI, TOCYAapCTBEHHBIE
CTaHIApTHl B 00JacTH naes-
TENBHOCTH  OpTaHU3AINH,
CTPYKTYpY OpraHu3aluy,
PYKOBOJACTBO CTPYKTYPHBIX
noApa3AeIeHU

YMers paboTtath co Bcei
COBOKYITHOCTBIO MH(OpMa-
OUOHHO- JOKYMEHTAlIUOH-
HBIX PECYpPCOB MOJpa3nene-
HUH

Bnaners CII0OCOOHOCTBIO
pa3paboTku periamenTa
nporecca

BrinosiHenue u 3amura
NpPaKTUIECKOH PabOThI
TectupoBanue
CuryanmoHHas 3aada
Huckyccust

CTymeHT IeMOHCTPHPYET 3Ha-
HHE CYIIHOCTH W NPUHIMUIIOB
yIpaBIeHUsI KadyecTBOM Ha
TIPEATIPUATHH.

CryneHr JIEMOHCTPUPYET
YMEHHE TIPOBOAMTH AaHAIM3
TpeOOBaHUI 3aMHTEPECOBaH-
HBIX CTOPOH C TOYKH 3pPEHHUS
KPUTEPHEB KayecTBa.

CTymeHT mpoJaeMOHCTPUPOBAIT
BIIAJICHUE HAaBbIKAMM YIPaB-
JEHHUS NPOLECCOM MOBBIIIE-
HUSl KauecTBa Ha Mpeanpus-
THH

3akperieHue cro-
COOHOCTH aHATH3H-
poBath TpeOOBaHUSA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pe-
HHSI KDUTEPUEB Kaye-
CTBa, OMPENEIIIEMBIX
BEIOPaHHBIMU TTOAXO-
JTaMH.

3HaTh OCHOBHI CTaHJIAPTH3A-
IIUH U CepTH(HUKALNN YCIIVT,
TEXHUUYECKOE PEryInupoBa-
HUE ¥ 0COOEHHOCTH pa3pa-
OOTKH peraaMeHTOB

YMeTh MPUMEHSTh TEXHUYE-

BrinonHenue u 3ammura
MIPAKTHIECKOI paboThI
TectupoBanue
CuryanmoHHas 3aada
Huckyccust

CryaeHT AeMOHCTpHUPYET 3Ha-
HHUE OCHOB CTaHJApPTU3ALUUA U
CepTU(HUKAINN YCIYT, TEXHH-
YecKOoe PeryJnupoBaHue 1
0COOEHHOCTH pa3paboTKH
pEraIaMeHTOoB

3akperieHue cro-
CcOOHOCTH ympaBiie-
HUSI IPOLIECCOM OKa-
3aHHs YCIIyT, BBOJIA B
JIEHCTBUE perilaMeH-
TOB.

© PI'YTHUC




@®EJIEPAJIbHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE CMK
orsone _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
a «POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PYTHC Pymman PI'BOY BO «Poccmitckmit rocy1apcTBeHHBIV YHM- Auem 33
BepCHUTET Typu3Ma 1 cepsrca» B I.Ilomosbcke

CKHUE PETIaMEeHTHI U CTaH- CryneHT JeMOHCTpUPYET
JlapThl Ka4ecTBa MpH OKa3a- yYMEHHUE NIPUMEHATh TeXHUYe-
HUH yCIyT CKHUE PEerJIaMeHTHl U CTaHaap-
Bnanets HaBbIKaMHU yTnpaB- ThI Ka4eCTBa NPH OKa3aHUU
JICHUSI IIPOLIECCOM OKa3aHUs ycIyr
yCIyT, BBOJA B JICHCTBHE CTyZmeHT mpoIeMOHCTPUPOBAI
pETJIaMEHTOB. BJIaJICHUE HaBBIKAMH yIIPaB-
JICHUSI IPOLIECCOM OKa3aHHSA
yCIIyT, BBOJa B IEUCTBUE pe-
TJIAMEHTOB.

«Kputepuu u 1mKaJa OHeHUBAHUS OCBOEHHS 3TANOB KOMIIETEHIIUIT HA IPOMeEXKY-
TOYHOM aTTEeCTAINM

[Topsinok, KpuTEpHUM U 1IKaja OICHUBAHUSI OCBOCHHS ATAllOB KOMIIETCHIIMM HA TIPOMEKY-
TOYHOM aTTecTallMi OINpeaeNsieTcss B cOoTBeTCTBUM C [lomokeHueM O MpOBEACHHH TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTallMk O0YyYaromuxcsi mo oOpa3oBaTeIbHBIM
mporpaMMam BbICIIEr0 o0pa3oBaHUs — MporpaMMamM OakalaBpuara, mporpamMmaM Maructpary-
pbl, peanu3yeMbM MO (enepanbHbIM TOCYJapCTBEHHBIM OOpa30OBaTENbHBIM CTaHAApTaM B
®OI'BOY BO «PTYTUCY.

Buasbl cpeacTB onleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJIbl OLEHKH YPOBHS 3HAHMIi, YMeHHIl U HABBIKOB NPH BBINOJHEHHH OTHAeJIbHBIX
(hopM TekyLIero KOHTPOJIsI
Cpeocmeo oyenusanus — mecmogwle 3a0anus
IIIkaja oueHKH YPOBHS 3HAHMI, YMeHMIi ¥ HABBIKOB NPHU pPelIeHHH TeCTOBBIX 3aJ1a-
HMI

Kpurepun onenkn OLICHKA

9 — 10 6ann0B, eciu (90 —100)% npaBUTBHBIX OTBETOB

7 — 8 6anoB, ecnu (70 — 89)% npaBUIBHBIX OTBETOB

BBITIOJHEHO BEPHO 3a/laHuii | 5 — 6 6asoB, ecim (50 — 69)% npaBUIbHBIX OTBETOB

9 —4 6ass1a, ecau MeHee 50% paBUIIBHBIX OTBETOB

Cpeocmeo oyenusanus — peulerue NPAKMu4ecKux 3a0ay
IIlkaJjia ONeHKH YPOBHS 3HAHM, YMEHUH U HABBLIKOB IIPH PELLICHUH 32124

Ilpenen JuTeabHocTu | 60 MuH.
KOHTPOJIs
Kpurepun onenku - TPaBWIBHOCTH U MOJIHOTA PELIEHUS,

- HCITOJIP30BAHKE PA3IMYHBIX CIIOCOOOB PeIICHUS,
- BEpHBIIi aITOPUTM PEIIEHUS,

- 000CHOBAaHHOCTH BBIBOJIOB,

- IEMOHCTpAIHsl YMEHUI 1 HaBBIKOB

Iloka3aTesin OLEHKH Max 10 GayutoB
9 - 10 6a/10B 3aJa4a pelleHa IpaBUIbHO, CAEIaHbl BEPHBIE BHIBOIBI
7 — 8 6an10B 3a/laya pellieHa BEpHO, €CTh HECYIIECTBEHHbIE HEA0PaOOTKU
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a «POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Pymman PI'BOY BO «Poccmitckmit rocy1apcTBeHHBIV YHM- Auem 34
BepCHUTET Typu3Ma 1 cepsrca» B I.Ilomosbcke

5— 6 0a/L10B

3aaa4a p€uicHa BEPHO, HO HET BEIBOJIOB

3-4 6anna 3a/la4ya MPaBUWJIHHO HAYaTa, €CTh Bce (DOPMYIIBI ISl PEIICHUS
2 danna 3ajJaya IpaBUJIBHO Hayara

1 6ann K 3a/1a4e eCcTh (DOPMYIIBI ISl PEIICHUS

0 ObLLI0B 3agada HE pereHa

Cpedcmeso oyenusanus — UHOUBUOYANbHbIL NPOEKm (npe3eHmayus)

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHH M HABBIKOB IIPHU NIPOBEIeHUM IPe3eHTALlUN

Ha3Banue kputepus OueHuBaemMble NapaMeTpbl Bbanabl
Tewma npe3eHTanmu CooTBeTCTBHE TEMBI porpaMMe y4eOHOTO MpeIMeTa, pa3aena 0-1
Conepxxanne HocroBepHas uHpopManus 00 UCTOPUUECKUX CIIpaBKax U Tekymmx | 0-1-2
coObITHX Bee 3akimoueHust moaTBep KACHBI TOCTOBEPHBIMHU HC-
TOYHHKAMH SI3bIK M3JI0KEHHUSI MaTepralla MOHITEH ayIuTOpUn AK-
TyaJbHOCTb, TOUHOCTh M IIOJIE3HOCTh COAEPIKAHUS

[Hon6op mapOpMaIIN I'padmaeckue mmmroctpanuu 11 npe3eHTannn Cratucruka [ua- 0-1

JUTSL CO3JIaHMs Tpe3eHTa- | rpammbl u rpaduku Pecypest Matepret [Ipumepsr CpaBHenus Lu-

37071 TaThl U T.1.

Ilomaua matepuana npe- | TemMaTuueckast nociaeqoBaTebHOCT CTPYKTYypa MO MPUHIUILY 0-1

3€HTaLuu «polieMa-peneHme»

Jloruka u nepexosl BO Ot BeTyruieHus! K OCHOBHOM yacTu. OT 0JTHOM OCHOBHOM uzaeH (da- 0-1

BpeMs IPOEKTa — Mpe- ctH) K apyroil. Ot onHOro ciaiiga k qpyromy. I'unepccbuiku

3eHTalMU

3aximoueHue Spxoe BBICKa3bIBaHUE - IEPEXOJ K 3aK/IF0YeHUIO [IoBTOpEHUE OC- 0-1
HOBHBIX LIeJIeH 1 3a7a4 BeicTymieHust Bersoasl KopoTtkoe u 3amo-
MHHAIOIIEECs] BBICKA3bIBAHUE B KOHIIE

Ju3aiin npe3zeHTanmn [pudT (untaemocts) KoppekTHo mu BeIOpaH 1BeT ((hoHa, Ipud- 0-1
Ta, 3ar0JIOBKOB) DJIEMEHTHI AaHUMAIIHH

TexHuueckas 4acTb I'pammMaTika Hannume ommOOK NpaBoNMCaHus ¥ OIeYaToK 0-1

CITMCOK UCTIOJIB30BaH- Hanuune OdopmiteHue B COOTBETCTBUU CO CTaHIAPTOM 0-1

HBIX KCTOYHHUKOB

Buasbl cpeacTB oneHMBaHNs, IPUMEHAEMbIX IPH NPOBEACHUH NMPOMEKYTOYHOM aT-
TeCTAlUM M LIKAJbI OLlEHKH YPOBHS 3HAHUI, YMEHN U HABBIKOB NP UX BbINOJIHEHUH

Cpeocmeo oyenusanus — ycmuuli omseem (onpoc)

Ixana oueHKH YPOBHA 3HAHUIA, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen onleHUBaHUS

ana;

- IIOJIHO PACKPBLITO COACPKAHUC MATCPpU- | —

- MaTepualn U3J0KEH IPaMOTHO, B OIpe-
JIETICHHOM JIOTUYECKOM MOCIEI0BATEIILbHOCTH, —

TpaMMHOI'0 MaTe€puala,

OOyuaromuiicsi TOKa3bIBaeT BCe-
CTOPOHHHE U TIyOOKHe 3HAHHS IIpO-

3HaHUE OCHOBHOH WU JIOIIOJIHH-
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«5»

- IPOJAEMOHCTPUPOBAHO CHCTEMHOE U
rITyOOKOe 3HaHUE TPOrPaMMHOT0 MaTepraa;

- TOYHO MCIIOJIb3YETCs] TEPMUHOJIOTUS;

- [IOKAa3aHO yMEHHE WIIIOCTPUPOBATH
TEOPETUYECKUE  TIOJIOXKEHUS  KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyalluH;

- IIPOJEMOHCTPUPOBAHO YCBOCHUE PaHEE
W3YUYCHHBIX COMYTCTBYIOIIUX BOIPOCOB, chop-
MHUPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUM,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENIBHO, 0€3
HaBOJAIINX BOIIPOCOB,

- IPOJEMOHCTPUPOBAaHA  CHOCOOHOCTH
TBOPUYCCKH MPUMCHATH 3HAHUEC TCOPUH K pelIC-
HUIO MPO(eCCHOHANBHBIX 3a/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOW y4eOHO! 1 HAyYHO! JINTEPATYPHI;

- JIONyIIEHBI OHA — JBE HETOYHOCTH IIPU
OCBEIIEHUH BTOPOCTENECHHBIX BOIPOCOB, KOTO-
pBl€ HCIPABISIFOTCS 10 3aMEYaHUIO

TENBHOM JINTEPATYPHI;

—  TIOCJIEIOBATEIHHO M YE€TKO OTBEYA-
€T Ha BOIPOCHI OMJIeTa U JONOTHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CHTYyaIlHsX;

—  JIEMOHCTPHPYET CITOCOOHOCTH
MIPUMEHATh TEOPETHYECKHEe 3HAHUS IS
aHalii3a NPaKTUYECKUX CUTyalui, ne-
JIaTb TNpPaBUWJIBHBIC BBIBOALI, MPOSABIACT
TBOPYECKHE CIIOCOOHOCTH B TIOHWUMa-
HHUH, HW3JIOKCHHHU W HCIIOJIb30BaHHUH
IpOTrpaMMHOTO MaTepuaa;

—  TOATBEPXKIAeT IOJHOE OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

«“»

- BOITPOCHI H3JIararoTCsi CUCTEMATU3UPO-
BaHO M ITIOCJICAOBATCIIBHO,

- MPOJIEMOHCTPUPOBAHO YMEHHUE aHallu-
3UpOBaTh MaTepuajl, OJHAKO HE BCE BBIBObI
HOCAT apTyMEHTUPOBAHHBIN W J10Ka3aTesIbHbIN
XapaKkTep;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JIUTEpaTypHL.

— OTBET YJOBJIETBOPSET B OCHOBHOM Tpe-
OOBaHHSAM HA OLICHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HEIOCTATKOB:

a) B W3JIOKEHUH JIOMYIIEHBI HEOOBIINE TPO-
OeIbl, He UCKA3MBIIIKME COJICPIKAHUE OTBETA,

0) momyimieHbl OJWH — JBa HeAOYeTa IIPHU
OCBCILICHUU OCHOBHOT'O COJICP)KaHUS OTBETa,
WCTIPaBJICHHBIE TI0 3aMEYaHUIO TIperiojiaBaTe-
JISL;

B) JIOMYIIEHBI OMIMOKa Wi Oojee JABYX HeNo-
YETOB TPU OCBEUICHHH BTOPOCTEIIEHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCHPABISIOTCS TI0 3a-
MEYaHHUIO MTPETOIaBaTEeIsI

- obyJatomuiics MTOKa3bIBaeT

IIOJIHOE 3HAHUE
- MIPOrpaMMHOI0 MarepHaina, oc-
HOBHOMH U

- JIOTIOTHATENBHOMN JTUTEPATYPBI;
- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
TUYECKHE BOMPOCH OMiieTa U JOTOJIHU-
TEJIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- [PaBUIBHO IPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUS K OLCHKE Ipak-
TUYECKHUX CUTYaIIUM;

- JIEMOHCTPHUPYET XOPOIIMHA ypo-
BEHb OCBOCHMSI MaTepuajla U B LIEJIOM
MIOATBEPKAAET OCBOEHUE KOMIIETEHIINH,
MIPETYCMOTPEHHBIX POTrpaMMOi

- HEMOJHO WM HENOCIEeN0BaTeNbHO pac-
KpPBITO COJEpXKaHWe Mareprajia, HO IOKa3aHO
o0lee MOHUMAaHUE BOMPOCa U MPOAEMOHCTPH-
pOBaHBl yMEHHsI, JOCTaTOYHBIE IJIsl JAJIbHEH-
[IeTO YCBOCHHS MaTeprana;

- YCBOCHBI OCHOBHBLIC KAaTCroOpuu IO pac-
cMarpuBacMoOMy MW OOIIOJIHUTEIbHBIM BOIIPO-

- oOyJatomuiics
3HaHHE OCHOBHOTO

- MaTtepuaiga B o0beMe, Heo0Xo-
JUMOM ISl TIPEICTOSIICH Hpodeccro-
HaJIbHOM 1A TEeIbHOCTH;

- TP OTBETE Ha BOMPOCHI Omiera
U JONOJHUTENIbHBIE BOIPOCH HE J0-

IIOKa3bIBA€T
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«3»

cam;

- HUMEJHACh 3aTPYyIHEHUS WM JOIyIIEHBI
omKOKKA B OMpENeNCHUH TMOHSTHH, HCIOB30-
BaHWW TEPMHHOJIOTHH, HCIPABICHHBIE IIOCIE
HECKOJIBKMX HABOJSAIIHX BOIIPOCOB;

- IIPYU HEMOJIHOM 3HAHUU TEOPETUYECKOTO
MaTepHaja BBISIBICHA HEeIOCTaTodHas copMu-
POBaHHOCTb KOMIIETEHIIUI, YMEHUN U HABBIKOB,
CTYZEHT HE MOXET IPUMEHHUTD TEOPHIO B HOBOU
CUTyaluH;

- MPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOMH JINTEpaTyphl

IMyCKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYyJHEHUS B MOCJIEI0BATEIHHO-
CTH UX H3JI0KECHUS;

- HE B MOJHOM Mepe JEMOHCTPH-
pyeT CIOCOOHOCTh TPUMEHSTH Teope-
TUYECKUE 3HAHUS JJI1 aHau3a MPaKTH-
YECKHUX CUTYaIIHiA;

- MOATBEPKIAET OCBOCHUE KOM-
METEHINH, TMPEeIyCMOTPEHHBIX TIPO-
rpaMMOil Ha MUHIMAJFHO JAOMyCTHUMOM
YpOBHE

«2»

— HE paCKpBhITO OCHOBHOE COJICPKAHUC
yueOHOTO MaTepHana;

— 00HApYyKEHO HE3HAHHE WM HEMOHMMA-
Hue Oonpliei WM Hanbojee BaKHOM YacTH
yueOHOTO MaTepHana;

— JIOMYIICHbI OIIMOKH B ONpEACICHUU
MOHSATHA, MPYU UCIOIL30BAHUU TEPMUHOJIOTHH,
KOTOpbIC HE WCHpPABICHBI MOCIEC HECKONBKHUX
HAaBOJSIIUX BOIPOCOB.

— He c(hOpMHUPOBAHBI KOMIICTCHIINH, YMe-
HYS ¥ HAaBBIKH.

- oOydaromuiicss WMeeT Cylie-
CTBCHHBIC MPOOENbl B 3HAHUSAX OCHOB-
HOTO Y4eOHOTO MaTepHana 10 TUCIH-
TUTHHE;

- HE Croco0eH apryMEHTHPOBAaHO
U TIOCJEOBATENFHO €ro HM3Jarath, J0-
MmycKaeT rpyOble OIIMOKH B OTBETaX,
HETPaBHJIBLHO OTBEYAET HA 3a/1aBacMbIe
BOTIPOCHI TN 3aTPYIHSIETCS C OTBETOM;
- HE TOATBEPXkAaeT OCBOCHHE
KOMIIETEHIINH, TPETyCMOTPEHHBIX TPO-
rpamMmou

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJI
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g winN

Cpedcmeo OUEeHUeaHuUusd — mecmuposanue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHUH U HABBIKOB MPHU PellieHUH TECTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciirt (90 —100)% mpaBUIBLHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB
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7.3. TunoBble KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHAJIbI, HE00X0AUMBbIE JISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapPaAKTEePU3YIOIIMX 3Tanbl (hop-
MHUPOBAHMS KOMIIETEHIUI B MpoIecce 0CBOEHUA 00pa30BaTeIbHO MPOrpaMMbl

b s

= = Pasnen IUCIUIUIHHEL,

g o obecTeunBaromnii

Q Bun u coneprkaHre KOHTPOIBHOTO TpeboBaHus K BHIIOIHEHHIO

o = | dbopmupoBanne xom-

o O 3aJaHus KOHTPOJILHOTO 331aHHS M CPOKAM CIadf
S o TIETEHITNY (WK e

e =
T B JacTH)

BrinonHeHne npakTHYecKuX padboT
1 3ausTre 1-2. BbIMojHEHWE | 3al(UTa | OTYET IO MPAKTHUECKOH paboTe, Impa-

Mogaynsb 1. Crannap-
TU3AIUA U CePTUPH-
KaIus KaKk HHCTPY-

MEHTBI 00eCIIEYSHUS

Ka4yecTBa yCIyr

MpaKkTH4YeCcKoi paboTel no Teme: «Tepmu-
HOJIOTUSI CTaHIAPTH3aLUH, CepTHOUKALNN
U METPOJIOTHI.

3anarue 3. BrInmonHeHHe W 3alUTa Mpak-
THYeCKO paboTel o Teme: «[ocynap-
CTBEeHHas MH(OPMALMOHHASI CHCTEMa Map-
KHPOBKMW» (paboyast TeTpajab)

3ansaTtue 4. BoimonHeHue u 3ammuTa Mpak-
THYECKOM paboTel mo Teme: «l3yueHue
TEXHMYECKOTO 3aKOHOIATeIbCcTBa» (pabo-
qasi TeTPajb)

BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIojia-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok cnaun — 3-4 Henens cemecTpa
KontpomibHas Touka 1

BrImoHeHne MpakTH4ecKkoil paboThl

3ansTHe 5. BhINONHEHWE M 3ammTa IMpak-
THYECKOI paboThl mo Teme: «O3HaKOMIIe-
HHUE CO CTPYKTYPOH M COJiep)KaHHEM CTaH-
JapTOB pa3HBIX BUIOBY» (paboyas TeTpazp)

3anarue 6. BrimonHeHHe W 3amuTa Mpak-
THYECKOIl paboThl MO Teme: «AHanmm3 pe-
IBHOTO CepTH(HKATa COOTBETCTBU» (pa-
0odas TeTpass).

3anstue 7. BpinojaHeHHe U 3aliuTa Mpak-
THYecKO# pabothel mo Teme: «Pacmmmdpos-
Ka MapKHPOBOYHBIX 3HAKOB» (pabodas
TETPajib).

OTUET MO MPaKTHYECKOH paboTe, mpa-
BIJIBHBIC OTBETHI Ha BOIIPOCHI MPEToia-
Batens (He meHee 50% NpaBHIBHBIX OT-
BetoB) 0-10 6amioB

Cpok coaun — 7-8 Henens cemecTpa
KonTponbHast Touka 2

3anstre 8. OO030p 3aKOHONIATENHCTBA B
chepe CcTaHAAPTHU3ANMH U CEPTUPUKAIIN
HAa TIPEeIIPUATHH (B OpraHU3aInn).

1. TlpencraButh TIepedeHb 3aKOHOAA-
TCJIbHBIX W HOPMATUBHO-IIPABOBBLIX aK-
TOB, PETIIAMCHTHUPYIOMIUX ICATCIBHOCTDH
B chepe cTaHmapTU3ALNHN, METPOIOTHH U
cepTU(HIKAINH.

2. IlpuBectu 6ubmuorpadudeckuii crm-
COK y4eOHOIl 1 ciennaisHON TuTepaTy-
PBI 110 IEPBOMY pa3aeily IUCLUIIIHHEL,
npenacraBieHHol B ObC
http://www.znanium.com. U3nanus
JIOJDKHBI HaXOUThest Ha «KHmxHON
TIOJIKE» B JINYHOM KaOMHETE CTYJICHTa B
OBC.
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3. IlpeacraButh pe3ynbTaThI

CpaBHU-

TENBHOTO aHalu3a OMpEeIeNCHUH OCHOB-
HBIX KaTeropuii B 00JacTH CTaHAapTH3a-
UM M YNpaBlIeHHs KAayecTBOM Mpea-
CTaBIICHHBIX B MaHHOM y4eOHOW U crie-

LUaIbHOM JINTEPATYPE.

4. TlpencraBiieHHE KpaTKOM aHHOTALIUH
5-7 mayuHBIX cTaTeil Mo mpoOIEeMaTHKE
MIEPBOTO pasjena AUCIUILINHEI B XKypHa-
Jax OTKPBITOTO JOCTyNa Ha Iatdopme
eLibrary: http://elibrary.ru mo mnany:

- ®.11.0. aBTOpa, Ha3BaHUE CTAaTbU, M3-

JlaHue;

- mpobieMbl, paccMaTpUBaeMble B CTa-

ThE;

- OCHOBHBIC IIYTH pPCHICHUA HpO6J’I€M,

npearaeMbie aBTOPOM;
- BBIBOAIBI. (0-10 Gamion)

Cpok cnaun — 9 Hezesist cemecTpa.

3ansatue 9. TectupoBaHue MO MOAyIO 1
«CranmapTHzanyst ¥ cepTH(UKAIMsA Kak
WHCTPYMEHTHI OOecTieueHus KadyecTBa
yCIyT»

BrIOpath npaBUITBHEIA OTBET TECTA.
Cpoxk coaun — 10 Hememns cemectpa.

Monayib 2. CucteMbl
yIpaBJICHUE Kadye-
CTBOM HPOIYKIMH U
yCIayr

3anstue 10-11. BrimonmHeHwe u 3ammura
MpaKkTH4eckoil paboTel mo Teme: «M3yde-
HUE TOHATHUS «KadecTBO» (pabouas TeT-
pans).

OTYET 10 MPaKTUIECKO pabore, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIo/ia-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-

BeToB) 0-10 GasyutoB

Cpok cnaun — 11-12 Henenst cemecTpa

3ansaTtue 12. BoimonHeHre U 3amuTa mpak-
THUYECKON paboThl mo TeMe: «Bocmpusrtue
COBPEMCHHOW  KOHICIIINHA  YIIPABICHUSI
Ka4yecTBOM (JJIs1 YCIIOBHI ITMBHIM30BaHHO-
T'O PBIHKA)» (CHUTyallMOHHAS 3a/1a4a).

Banarue 13-14. BreimosHeHwe W 3ammra
MPaKTHIeCKoi paboTel mo Teme: «Mupo-
BOM OMNBIT B YIPAaBICHUU KadeCTBOM))
(muckyccus)

OTYET 110 MPaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIo/a-
Batens (He meHee 50% NpaBHIBHBIX OT-

BetoB) 0-10 OamioB

Cpoxk coaum — 13-14 Henens cemectpa

ansatue 15. TectupoBanusi mo pasueny
«CucreMsl yIIpaBIeHHUS Kad4eCTBOM.
BrimoHeHNe MpakTHIecKoil paboThl

Br16path npaBUIIBHBINA OTBET TECTA.
Cpox cmaun — 15 Hezmenst cemecTpa.

Kontponpnas Touka 3

3anstus 16-18 «Paszpaborka [lonuruku B
o0bJlacTi Ka4yecTBa Ha npeArpusTHU (opra-
HHU3aLUH).

BrinonHeHNe TpymnioBoro nmpoekTa Ha Te-
My «Paspaborka I[lonmtukm B ob6mactu
KayecTBa» (Ha TIpHUMepe KOHKPETHOTO
NpeANpUsITHS (OpraHU3aLiH)

BrImonHeHNEe TpoeKTa MO dTamam: Moj-
TOTOBKA, MJIAHUPOBaHUE PabOTHI, UCCIIe-
noBaHue (aHanM3 WHQOpMAIUH), Tpe-
JoxeHus: (PEKOMEHIAINM), TPeCTaBIIe-

HUe (3aIIuTa).
CrpyKTypa IIpoeKTa:
TuUTYAbHBIN JHCT.

BBCI[CHI/ICI nejib U 3aaa4r MpPOCKTa, aK-
TYaJIbHOCTb HMCCJICIOBAHUA, KPATKOE CO-

JIepKaHue pas3iesion.

AHanmuTrueckas 4acTh: METOIBI HCCIe-
IOBaHUSI M HX OOOCHOBAaHHE, OIHMCAHHE
X0JIa ¥ PE3YJIbTATOB HCCIIEIOBaHUSI.
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U1 CEPBMCA»
Ouman PI'bOY BO «Pocemiickuit rocygapcTBeHHBIN YHU-
BepcuUTeT Typm3Ma u cepsuca» B I.Ilogosibcke

CMK
PIYTUC

Aucm 39

[TpoekTHass 4YacTb: CPOKHM pealn3aluu
npoekTa u o0wmuii maH-rpaduk MpoeKT-
HBIX MEpOoNpHsATHH (OpraHW3alMOHHBIX,
npodeccHoHaNbHBIX), KOHKPETHBIE pa3-
pabOTKH TO KaXJOMy 3Tally IPOCKTa
(mOKyMEHTHI, TEKCTHI ITyONMKanuii, Ma-
KETHI ¥ TIPOH.).

3aKIIIOYCHNE: OCHOBHBIE  PE3YJIBTATHI
MPOEKTHON pPabOThI, COIMOCTaBJICHHBIE C
ec MeNbl0 W 33JadaMy; NPH HEOOXOIH-
MOCTH - TIEPCIEKTHUBbI Pa3BUTHUS MPOEK-
Ta.

CHUCOK MCIOJIb30BAHHOM JIUTEPATYPHI.
IIpunoxenus (mpu HEOOXOIUMOCTH):
WCXOAHBIC U /MW JONOJIHUTENbHbIE Ma-
Tepuaibl: aHKEThl, Tpaduku, BCIIOMOTa-
TEJIbHBIE PACUEThl, KOMHUH JOKYMEHTOB U
MaTepuasaoB H Ipod.

OdopmieHne MPOEKTOB M IPE3CHTAINH
B COOTBETCTBHHU C TPEOOBaHMSIMH METO-
JMYECKUX YKa3aHWH IO CaMOCTOSATENb-
HOM paboTe CTyICHTOB.

Konunuectro ciaiinos npesenrtarmu — 10-
12. ®opmar ¢aiina npesentanun MS
Power Point.

Joknang — 5-7 MuH.

Cpok cnaun — 16-18 Henenst cemectpa
KonTponbHast Touka 4

IlepeyeHb OLIEHOYHBIX CPEICTB /sl TEKYLIeH aTTecTauuu (M0 KOHTPOJbHBIM TOYKAM)

O 00 1O\ DN KW —

HpHMepHLIﬁ MEPEICHb BONMPOCOB BBIHOCUMBIX HA 3aIMTY NNPAKTHIECCKHUX paﬁoT

. OcHOBHBIE TTOHATHUS B 00J1acTh cTaHaapTu3anuu. Llenu, 3agaun u cTpykTypa.

. UcTopus BO3HUKHOBEHUS CTaHAApPTU3aLMU U MeTposioruu B Poccun.
. llenu, 3a1aun 1 OCHOBHBIEC HANPABJICHUS Pa3BUTHUS CTaHIapTU3au B Poccuu.
. OOBeKTHI U CyOBEKThI CTaHJAPTU3ALUH.
. Opransl u cay»0bI cTannapTuzanuu PO
. [IpyHIMIIBI CTaHIAPTU3AINH

. OYHKIIMYU CTaHAapTU3ALNN

. CpencTBa cranapTu3aluu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM 110 CTaHAapTH3auuu B Poccun
11.Buael ctangapToB

12.Metoabl cTaHAapTU3AUN

13.Cucrema knaccuukaiy TEXHUKO-3KOHOMHYECKOH HH(POpMAaIIH.
14.KoaupoBaHue TEXHUKO-I)KOHOMHUYECKOW HH(POPMALINH.
15.Knaccudukatopsl

16.11ITpuxoBoe KOAMPOBaHHE

17.3akoH «O TEXHUYECKOM PETYIHPOBAHUI

18.HaL[I/IOHaJ'H:HBIC CHUCTCMbI TCXHUYCCKOI'O PECTyJIMPOBAHUSA B CCKTOPC SKOHOMUKU
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19.ITopsinok nmpoBeaeHus cepTUdUKAITIN

20.MexnyHapoaHas cepTu(UKaus NpoIyKIUN

21. destensHocth MCO B 0oOmactu ceptuduranuu

22 MexnyHapoJHas CUCTeMa CepTH(PHUKAIMU dIEKTpoTexHnueckux usaenuiit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh PabOT U MOPSAIOK cepTUhUKALUN
24.0mnpepeneHre METPOJIOTHU U OCHOBHbBIE TTOHSTHUS

25.Buibl u3mMepeHuit

26.MeTtoapl n3mMepeHuit

27.1lorpentHocTy U3MepEeHU

28.0cHOBHbIE TEPMUHBI U ONIpeeIeHUs B 001aCTU KauecTBa MPOAYKLUN
29.Konnenmus mnpoiiecca yrnpaBieHHUs] KaueCTBOM MPOAYKIIUU
30.I1po1iecchl cucTeMbl KayecTBa

31.Meronon0ru4eckre OCHOBHI YIIPABICHUS Ka4eCTBOM
32.CranaapTu3anus ¥ Ka4ecTBO MPOAYKLIUU

3aganus B pamkax komnerenmuu IIK-1 (ITK-1.1, IIK-1.2)

Ne Conep:xanue 3a1anusi

3a;[aH1/1;1 3aKPBITOTO THUIIA HA YCTAHOBJICHUC COOTBCTCTBUA

1. | 1. BHumarenpHO MPOYUTATh TEKCT 33/1aHUS M ITOHATH, YTO B KAYECTBE OTBETA OKUIAIOTCS
napsbl 3JIEMEHTOB.

2. BHuMareapHO Ipo4YnuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHSA U T.J.; CIIUCOK 2 — YTBEPKJEHUS, CBOMCTBA 0OBEKTOB U T.I.

3. ConocTaBUTh 3JIEMEHTHI clIMCKa 1 ¢ aeMeHTamMu crucka 2, copMupoBath mnapsl iie-
MEHTOB.

4. 3anucars nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTHU OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKAY METOIAMH CTaHIaPTU3ALMHU U UX

OTIHCAaHUEM:
Memoowr cman- Onucanue memooa
oapmuzayuu
A) Cummnuduka- 1) JlesTenbHOCTD MO CO3/JaHUIO THITOBHIX (00Pa3IOBhIX) 00BEK-
st TOB - KOHCTPYKIIUH, TEXHOJIOTHYECKUX MPaBmiI, GOpM JOKYMEH-
TaIuu.

b) [Mapametpupo- 2) YcTaHOBIEHHE MTOCIE0BATENBLHOTO PSAIa YNCIOBBIX 3HAUYEHUI
BaHUE napaMmerpa.

B) Tunuzanus 3) JleaTenpHOCTD, 3aKIIFOYAIONIASICS B OMPEICICHIH TAKHX KOH-

KPETHBIX 00BEKTOB, KOTOPBIE MPU3HAIOTCS HELeIeCO00pa3HBIMU
JUIS AajbHEHUIero Mporu3BOICTBA U IPUMEHEHHS B OOIIECTBEH-
HOM IIPOU3BOJICTBE.

I') ArperupoBanune | 4) Meron co3gaHusi MaluH, MPUOOPOB U 00OPYIOBAHUS U3 OT-
NeNIbHBIX CTAHIAPTHBIX YHUMHUIIMPOBAHHBIX Y3JI0B, MHOTOKDATHO
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HUCIIOJIBb3YEMBIX IIPpHU CO3JaHHUHN PA3JINYIHBIX I/I3Z[GJII/Iﬁ Ha OCHOBC
FeOMCTqueCKOﬁ nu (bYHKHHOHaHBHOfI B3aNMMO3aMCHACMOCTHU.

) HopmupoBanue | 5) JlesiTebHOCTD MO pallOHAIIBHOMY COKPAIEHUIO YK CIIA TUIIOB
JieTajeid, arperaToB OJJMHAKOBOTO (PYHKIIMOHAIBHOTO HAa3HAYE-
HUSL.

6) Metoy 3aKkito4aeTcs B yCTaHOBJICHHUH MOBBIILIEHHBIX 110 OTHO-
LIEHUIO K YK€ JOCTUTHYTOMY Ha MPAKTUKE YPOBHIO HOPM H Tpe-
OoBaHUl K 00BEKTAaM CTaHIAPTHU3AIMH, KOTOPbIE COTJIACHO MPO-

THO3aM OyIyT ONTHMAJIBLHBIMH B ITOCIICIYOIIEE BPEMSI.

7) YcraHoBjeHUE HOPMBI HA YUCIIOBOE 3HAYCHUE CTAaHAApTU3HU-
pyeMoro mapameTtpa.

A b B r a

2. | 1. BHumaTenpHO MPOYUTATh TEKCT 3a/1aHUS U TIOHITH, YTO B KAYECTBE OTBETA OKUJAOTCS
napbl 3JIEMEHTOB.

2. BHuMarenbHO MpounuTaTh 00a CMCKa: CIUCOK 1| — BOIPOCHI, YTBEPKACHUS, (PAKTHI,
MOHSTHS U T.J.; CIIUCOK 2 — YTBEPKJEHHUS, CBOWCTBA OOBEKTOB U T./I.

3. ComocTaBUTh 3JE€MEHTHI cliicKa | ¢ 3neMeHTaMu cnucka 2, copMHpOBaTh Maphl dje-
MEHTOB.

4. 3anucatp nomnapHo OyKBbl U UG PHI (B 3aBUCUMOCTHU OT 3a/I1aHUs1) BAPUAHTOB OTBETA
(manmpumep, Al nau b4)

Dopmynupoeka 3ad0anus:
[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

A | Cranpaptsl Ha npoaykumio (yeinyru) | 1 | Brirouaer B ce0s kiaccuuKaruio, oc-
HOBHBIE TapaMeTpbl (pa3Mepsl), Tpedo-
BaHUS K KauecCTBY, YIaKOBKE, MapKHPOB-
Ke, TPAaHCTIOPTUPOBKE, MPaBHJIA IKCILTya-
TalMM U 00s13aTeNbHbIe TPeOOBaHUS 1O
0€30MacHOCTH KHU3HH U 3710POBBS TIOTPE-
ouTens, OKpyXxarolei cpesibl, MpaBuia

YTUIIM3ALNN
b | Cranmapt oOImIMX TEXHUYECKUX 2 | OGecrieunBarOT MOJHBIA KOHTPOJIb HaJl
YCIIOBUI BBITIOJTHEHHEM 00s13aTeNIbHBIX TpeOoBa-

HUH K Ka4eCTBY IPOAYKIIMH, ONPEEIICH-
HOMY IPHUHSTHIMHU CTaHJApTaMu

B | Cranmaptsl Ha paboThI (TIpo1iecc) 3 | HopmaTuBHBIE TOKYMEHTHI, YTBEpXK/1a-
folue TpedoBaHus 100 K onpeaeneH-
HOMY BHUy IPOAYKIUH (YCIYTH), THOO0 K
rpyIIaM OAHOPOJAHON MPOTYKIIHH

(yenyrn)
I CTaHIlapTBI Ha MCTOAbI KOHTpOJ'ISI 4 HOpMaTI/IBHBIC I[OKYMCHTBI, YTBCp)K,[[a-
(I/ICHBITaHI/IH, I/I3MepeHI/I$I, aHa.]'IPI?;a) HOIIue HOpMI)I nu HpaBI/IHa JJISA paSJ'H/I‘-IHBIX

BU 0B pa60T, KOTOPLIC IPOBOJATCS HA
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OIIPENIEICHHBIX CTAAHSIX KU3HEHHOTO
IIUKJIa TPOAYKIUH (pa3paboTka, U3ro-
TOBJICHHE, IOTPEOJICHUE, XpaHCHHUE,
TPAHCIIOPTHPOBKA, PEMOHT U YTUIIN3a-
10569

A b B r

3. | 1. BHUMaTeNbHO MPOYUTATH TEKCT 3a/1aHUS U TIOHATH, YTO B KAYECTBE OTBETA OJKUJAIOTCS
napbl 3JIEMEHTOB.

2. BHUMaTenbHO MpoYnTaTh 00a CIIHMCKA: CIUCOK | — BOIMPOCHI, YTBEPKACHUS, (DAKTHI,
HNOHATHUSA U T.J.; CIIUCOK 2 — YTBEP)KJEHHUS, CBOMCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI clIMCKa 1 ¢ 3ieMeHTamMu crucka 2, copMupoBath mnapsl iie-
MEHTOB.

4. 3anucarb nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/1aHus1) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKIY KATETOPUSIMU CTaHIapTOB roCyaap-
CTBEHHOMW CHCTEMBI CTaHIaPTU3ALINH:

Crangaprtbl Karteropus

A) MexayHapoaHbie CTaHAAPTHI 1) cTaHAapT, MPUHSTHINA PETHOHATLHOM
MEXIyHapOAHOW OpraHu3aIei mo cTan-
JapTU3aLUH.

b) MexrocynapcTBeHHBIE CTaHAAPTHI 2) cranaaptsl ObiBIIETO CHI', KOTOpBIE
MIPUMEHSIOTCA Ha TEPPUTOPUU CTPaH
CHT'.

B) HanmonanbHbie cCTaHAAPTHI 3) IOKYMEHTHI, YCTaHABIMBAIOIINE HOP-

MBI, IIpaBuJIa, TPeOOBAHMUS, TAPAMETPHI,
TEPMUHBI, IOHATUS U 0003HAUEHUS HA BU-
JIbI IPOAYKITUH, HEOOXOIUMBIE I 00ec-
[EYEHHS Ka4eCTBa MPOAYKIUHA B KOHKPET-
HOHW OTpaciu.

I') OtpacneBbie cTaHIapTHI 4) pa3pabaThIBAlOTCS HA TEPPUTOPUH JIaH-
HOH CTpaHbl

5) pa3palaTbIBAIOTCS U YTBEPXKIAIOTCS
Kakoi-1100 opranuzanyei no cTaHaapTH-
3allUd U KOTOpPbIE IEHCTBYIOT B JH000H
CTpaHe Mupa.
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A b B

r

4, 1. BuumarenabpHO IMPOYUTATh TCKCT 3alaHUA U TOHATH, UYTO B KAYCCTBC OTBCTA OKHUAAKOTCA

mapbl 3JICMCHTOB.

MCHTOB.

(manmpumep, Al nnm b4)

Dopmynuposka 3ad0anus:

IlonsiTne

A) Cuctema ceptudukanuu

b) Cxema cepruduxanumn

B) Ceptudukar coorBeTcTBUA

I') Aexnapainusi o COOTBETCTBUU

2. BHuMarenapbHO IpoYHuTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
HOHATHUA U T.J.; CHMCOK 2 — YTBEP>KJI€HUS, CBOUCTBA OOBEKTOB U T.A.
3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | ¢ ieMeHTamMu crucka 2, copMupoBaTh mapsl die-

4. 3anucath nomnapHo OyKBbI ¥ UGPHI (B 3aBUCUMOCTHU OT 3a/1aHUs1) BAPUAHTOB OTBETA

HquHTafITe TCKCT U YCTAHOBUTC COOTBCTCTBUC

Onpenesnenune

1) CHUCTCMA, UMCIOIasl CBOU IPpaBUJid, MPOLUCAYPHI
IIPOBCACHUA CepTI/I(l)I/IKaIII/II/I n COOTBECTCTBHA, TO
C€CThb CepTI/Iq)I/IKaI_II/IH B IIpcaciiax O,HHOﬁ CHCTCMbI
AO0JIKHA MPOBOAUTHCA 110 CAMHBIM IIpaBUJIaM

2) oxpaHsieMblii 3aKOHOM 3HaK (coueTaHue OYyKB,
uup, rpagUUecKUX CUMBOJIOB) MOATBEPKIAOIIUX,
YTO aHHAs TPOAYKIUS HAXOJUTCS B COOTBETCTBUH
C OIpeIeJICHHBIMU CTaHIaPTAMU WJIH IPYTHUMH Tpe-
OOBaHMSMH, IPEABSBISIEMBIMH K HEH.

3) TOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBUJIAM CH-
CTeMBbI CepTU(UKAINH YKA3bIBAIOLIUH, YTO JaHHAs
MPOAYKIIMSI COOTBETCTBYET OMPEICTICHHBIM CTaH-
JapTaM WIH KaKuM-JIH00 JpyruM TpeOOBaHUSM,
MIPEABSIBISIEMBIM K JAaHHOUW MPOAYKITUH

4) TOKYyMEHT, B KOTOPOM M3TOTOBUTEH yIOCTOBE-
psIeT, 4TO MOCTaBIsieMasi UM MPOAYKIIHS COOTBET-
CTBYET 3aJJaHHBIM TPEOOBAHUAM

5) cuctema ceptudukanyu, NpuMeHseMas K KOH-
KPETHOH NMPOJAYKINHU (KOHKPETHOMY TEXHOJIOTHYe-
CKOMY TIPOIIECCY, TOBAPY, YCIyTe).

r

5. 1. BunmartensHO MMpOYUTATh TCKCT 3alaHU U TIOHATH, UYTO B KAQYCCTBC OTBETA OKHUAAKOTCA

napbl 3JICMCHTOB.

2. BHumarenbHO MpounTaTh 006a CHCKa: CIUCOK | — BOMPOCHI, YTBEPKACHUS, QaKTHI,
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HOHATHUA U T.J.; CHMCOK 2 — YTBEP>KJIEHUS, CBOMCTBA OOBEKTOB U T.I.

3. ConocTaBUTh 3JIEMEHTHI CIIUCKa | ¢ ieMeHTamMu crucka 2, copMupoBaTth mapsl ie-
MEHTOB.

4. 3anucarp nmonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3adanus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXK 1Y HAUMEHOBAHUEM MEXKTyHAPOHBIX
CTaH/JapTOB U UX 0003HAYCHUEM:

HaumeHnoBaHue cTaHIapTA MexayHapoaHbie
CTaHJIAPTHI
A) «CucteMbl MeHeDKMEHTa KauecTBa. OCHOBHBIE 1) ISO 9004

ITOJIOKCHUS U CIIOBAPb»

b) «Cuctembl MmeHeKMeHTa KauecTBa. TpedoBaHus» 2) 1SO 9001

B) «MenemxkmenT kauecTBa. KauecTBo opranusaium. 3) 1ISO 9000
PykoBOACTBO MO JOCTM>KEHUIO YCTOWYUBOIO Pa3BU-
TUS
I') «PykoBopsmue yka3zaHus 10 ayJIuTy CUCTEM Me- 4) 1SO 9002
HE/DKMEHTA)
5) 1ISO 19011
A b B r

33)18.HI/IC KOM6I/IHI/IpOBaHHOFO THIIA C BbI60pOM OJIHOT'O BEPHOT'O OTBETA U3 YCTLIPEX MPEAJI0-

KEHHBIX 1 000CHOBaHUEM BBIOOpa

1. BuumarenbpHO OpoYUTaThb TCKCT 3aJlaHU W IIOHATH, YTO B KAYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OAWH U3 MPECATOKCHHBIX BAPpUAHTOB.

2. BHMMaTeIbHO IPOYUTATh MPEJJIOKEHHBIE BAPUAHThI OTBETA.

3. BoiOpatb oiuH 0TBET, HarOoIee BEPHBIN.

4. 3anucath TONbKO HOMEp (MM OyKBY) BBIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 37o:

1. KommuiekcHoe moHsTHE, XapakTepusupyoiiee 3QpGHeKTUBHOCTh BCEX CTOPOH JIEATEITLHO-
CTH.

2. KavecTBO npoayKII1H.

3. BceoxBaTbIBaromnuii TOTAJILHEIN MEHEKMEHT KaUueCTBa.

4. CTeneHb COOTBETCTBHUSI COBOKYITHOCTH MPHUCYIINX XapaKTEPUCTUK 00bEeKTa TpeOOBaHUSM

7.

1. BunmartensHO MPOYUTATh TCKCT 3aJaHUA U ITOHATH, YTO B KAUCCTBC OTBCTA OKUAACTCSA
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TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.
2. BHuMaTeapHO MPOYUTATH MPEAJIOKCHHBIC BAPUAHTHI OTBETA.

3. BoiGpatb oquH oTBET, HarboIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopmMyJIMPOBKA 33/1aHNUS:

Crangaprsl UCO cepuu 9000 ycTanaBiuBaoT:

1. EnuHbIi, IpU3HAHHBIA B MUPE [1OAXO0/1 K JOTOBOPHBIM YCIOBHSM IO OLIEHKE CHUCTEM Ka-
4YeCTBAa U OJIHOBPEMEHHO PEIVIAMEHTUPYIOIUI OTHOLLIEHUS MEXy ITOCTABIIUKOM U NIOTpe-
ourenem.

2. CoBpeMEHHYIO METOJI0JIOTHI0 MEHEIPKMEHTA KaueCTBa.

3. COBOKYNHOCTb CBOMCTB M XapaKTEPUCTUK MPOIYKIUHU ( YCIYTH).

4. MeporpusTHs 110 00eCleUYeHUI0 KauecTBa.

1. BHUMaTenbHO NpOYUTATh TEKCT 3aJ4aHUS U IOHATh, YTO B KAUECTBE OTBETA 0KMJIAETCs
TOJIBKO OJIMH U3 IPEUI0KEHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HanboJIee BEPHBIM.

4. 3anucatb TONbKO HOMEp (WM OyKBY) BBIOpAaHHOT'O BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

DopMyJHPOBKA 3aJaHUA:

Ycayra -aro:

1.MepormnpusiTie 1o OLIEHKH Ka4eCTBa MPOAYKIUU
2.IIpuobperenue ToBapa

3.Pe3ynbpTar B3auMOICHCTBHS JBYX CTOPOH
4.TIpouecc oOMeHa nH(popMalMe ¢ MoKynaTeaeM

1. BHUMaTenbHO NpOYUTATh TEKCT 3aaHUS U OHATh, YTO B KAUECTBE OTBETA OKUJACTCS
TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 071H OTBET, HanboJIee BEPHBIi.

4. 3anucath TOIbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyJUPOBKA 3aJaHUSI:

Kommuieke feiicTBHil HAMPaB/JIeHHBIX HA J0KA3aTeJIbCTBO TOI0, YTO MPOIYKIIUSI COOT-
BETCTBYET KOHKPETHOMY CTAHAAPTY HA3bIBAETCA ...

1. crangapTu3anus

2. cepruduranus

3. TUIIEH3UPOBAHHE

4. obcenoBaHme
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10.

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJJaHUS U TIOHSTH, YTO B KAUYECTBE OTBETA OKUIACTCS
TOJIKO OJIMH M3 NPEUI0KCHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYUTATH MPEAJIOKCHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJIee BEPHBIH.

4. 3anucath TOJIBLKO HOMED (MM OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.

5. 3anmucaTh apryMeHThbI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJTUPOBKA 3aJaHUS:
SWOT anajau3 He yYuThIBaeT
1. CunbHbIE CTOPOHBI

2. Crabble CTOPOHBI

3. OpuruHanbHOCTb

4. Yrpo3bl

3anaHune OTKPBHITOrO TUIIA C PA3BEPHYTHIM OTBETOM

11.

Heo0xoaumo:

1. BuumaTenpHO IPOYUTATh TEKCT 3aJ]aHUs U TIOHSATH CYTh BOIIPOCA.

2. IIponymath JIOTUKY U MTOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIIOIB3Ys YETKHE KOMIAKTHBIE ()OPMYIHUPOBKH.

4. ITpounTaTh TEKCT U 3alUCaTh Pa3BepHYTHIH 0OOCHOBAHHBIN OTBET. B ciyyae pacueTHol
3a/1a4M 3aMACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJAHUA:

MoxeTt i pupma yCTaHOBUTH CBOW CTAHIAPT MPEATPHUITHS?

12.

Heo0xonumo:
1. BHUMaTenbHO IPOYUTATh TEKCT 3aaHUs U OHATH CYyTh BOIIPOCA.
2. IIpoxymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucaTh OTBET, UCMOIb3YsI YETKHE KOMIAKTHbIE (POPMYIUPOBKH.
4. IlpounTaTh TEKCT U 3aIMCaTh Pa3BEPHYThIH 00OCHOBaHHBIN OTBET. B ciyuae pacuerHoi
3aJ]a4uM 3aMucaTh PELICHUE U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiite HHGOPMAIUIO C TUTYJIBHOTO JINCTA CTAHJAPTA U YKAXKHUTE:
1) OGo3HaueHue cTaHgapTa
2) HaummenoBanwue cTaHmapTa
3) Kareropus cranmapra
4) Bug
5) Kox mo knaccuduratopy

I'OCT P CO 9001-2015

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJEPAIIUA
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CUCTEMbI MEHE/I’KMEHTA KAYECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

Jara BBenenns 2015-11-01

13. | Heo0xoaumo:
1. BHumaTenpbHO MPOYUTATh TEKCT 3aJJaHUs U MOHITH CYTh BOIPOCA.
2. IlpoaymaTh JOTUKY U MOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alMCaTh Pa3BEpHYTHI 0OOCHOBAHHBIN OTBET. B ciyuae pacuerHoi
3a/layy 3aMucaTh pelieHHe U OTBET.
DopMyTHPOBKA 3alaHUA:
[Tpoananusupyiite HHGOPMALHIO C TUTYJIBHOTO JIUCTA CTAHAPTa U YKAXKUTE!
1) O6o3HaueHHUE cTaHaapTa
2) HaummenoBanwue ctaHmapTa
3) Kareropus cranmapta
4) Bun
5) Konx no knaccuduraropy
'OCT P CO 10001-2009
HAUUOHAJILHBIA CTAHIAPT POCCUICKON ®EJEPALIMM
MEHEJ)KMEHT KAUECTBA
Y10BJ1€TBOPEHHOCTH MOTPeduTeIeii. PekoMeHanumu mo npaBu/iaM rnoBeieHus: AJs op-
raHu3anui
Quality management. Customer satisfaction. Guidelines for codes of conduct for or-
ganizations
OKC 03.120.10
Jata BBenenus 2010-07-01
14.| Heo0xoaumo:

1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHUS U IIOHSTH CYTh BOIIpOCA.
2. IIpoxymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJIb3Ysl YETKHE KOMIAKTHbIE ()OPMYIHUPOBKH.
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4. [IpounTaTh TEKCT M 3alMCaTh Pa3BEPHYThII 00OCHOBAHHBIN OTBET. B citydae pacueTHon
3a/1a4y¥ 3aMKcaTh PEIICHUE U OTBET.
DopMyJHPOBKA 3aJaHUA:
[Tpoananu3upyiite HHOOPMAIIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKUTE:
1) O6o3HaucHHUE cTaHgapTa
2) HaumMeHOBaHHWE cTaHaapTa
3) Kareropus cranmapra
4) Bug
5) Kox no kinaccuduxaropy

I'OCT P 52113-2014

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN

Yciyru HaceJIeHUIo
HOMEHKJIATYPA IIOKA3ATEJENA KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jata BBenenus 2016-01-01

15.

Heo6xonumo:

1. BHuMaTenbHO MPOUYNTATh TEKCT 3aJaHKS U MIOHATH CYTh BOIIPOCA.

2. IIpoymath JIOTUKY U ITOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOIb3YsI YETKHE KOMIAKTHbIE (POPMYIUPOBKH.

4. IlpounTaTh TEKCT U 3alUCaTh pa3BepHYTHI 0O0CHOBAaHHBIN OTBET. B ciyuae pacuerHoi
3a/1a4M 3aMKACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

[Ipoananu3upyiite cepTrudruKaT COOTBETCTBUS M IATE€ OTBET Ha CJIeyIolre Bompockl: Ka-
KYIO LIeJIb IpecielyeT JaHHbli cepTudukar? KakoB xapakTep cucTeMbl cepTH(GUKALINN U
10 KaKMM TIPU3HAKaM 3TO MOKHO OTIPE/ICITUTH?
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Cucrema Cepraduxanun
= «BIOPO CEPT MHTEPHIIIDHJI»
e Opran 1o cepruduxanun «IITAHC»

127055, r. Mocksa, ya1. O6pa3uoBa, 1om 13 -

CEPTH®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCWU/TOC
BoigaH

AKIOHOHEPHOMY 001IECTBY

«Ten.noaﬂepreanecxcaﬂ KOMITAHH S Moc:mepro» ;

101000, r. Mocksa, nepeyiiok Oropoanas ciodoaa, oM 5a
HHH 7721604869

MOATBEPKAAET, YTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALIMH
COOTBETCTBYET TPEBOBAHUSIM MEXIYHAPOJHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

O6aacTb AeATENLHOCTH:

«¥Ympasjienue P 3BICKAT! 1MH PAGOTAME 1 IIPOEKTHPOBAHHEM,
10CTABKA 000PYA0BAHMS M MATCPHAJIOB, Bb CTPOHTEIH TAKHBIX
H MyCKOHAJAXOUHBIX PaG0T HA 06HEKTAX IHEPreTHIECKOl, IPOMBIIICHHOI 1
& TpaHCcnopTHoi HHdpacTpyKTypb. OcymecTsaenne GyHKIMii reHepaiLHoro

‘|| moApHTYMKA IO CTPOHTENLCTBY, P TPYKUHH H PHHI3AIN 1 00bEKTOB
IHEpreTHY )it it i M Tp PTHOI HHPPACTPYKTYPED).

P

OcnoBaue: pemienue oprasa no cepruduxamuu Ne 06132 or 18 ausaps 2017 1.

Cucrenma cepriduxaunn «BIOPO CEPT MHTEPHILLSHJI» sapeructppopana
: B €IMHOM PEeCTpe 3aperncTpHp IX CHCTEM JIOGF it cepig
OEJIEPANIBHOIO ATEHTCTBA T10 TEXHUUECKOMY PETYJIHPOBAHHIO A METPOJIOTHH
Perncrpauorneiii Ne POCC RU.M315.045®00 or 15.05.06.

.
7 il
74;" B.A. BopoGseB

B COOT C np ayauTa B P
MHTEPHOLUOHII» 1 T nep HA/30PHBIM

IlepeyeHb OLIEHOYHBIX CPEACTB AJIsl IPOMEKYTOUYHOM aTTecCTANMHA

KoHTpoJibHbIE BONIPOCHI

©CoNoR~wWNE

['ocynapctBennas cuctema crangaptusanuu PO (I'CC PO)

l'ocynapcTBeHHBIHM cTaHIAPT, OCHOBHBIE ATAIIbI €r0 pa3paboTKH.

HoxymenTanbHOE 0opMIIeHHE TpeOOBAaHUHN K KAaYeCTBY

EnvHMYHBIE, KOMIUIEKCHBIE U NHTErPAJIbHBIE MIOKA3aTENN Ka4eCTBA MIPOYKIIUH.
3aimuTa npaB noTpeduTene ToBapoB U yCIyr

3HaK COOTBETCTBHUSL.

I/IH)KeHepHO-TCXHOHOFI/I'-ICCKI/Ie METO/AbI

WHCcTpyMEHTBI KOHTPOJISI KauecTBa

KBaJ'II/IMeTpI/Iﬂ KaK HayKa, €€ pOJib, METOAbI U obacTu MMPaKTUYICCKOro NIpUMCHCHUA
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10.  Kuaccudukanus u chepbl IpUI0KEHUS METOJOB YIIPaBIECHUS Ka4eCTBOM

11. Knaccudukanus nokazareneid KauecTBa MpOayKIIUN

12. MexayHapoiHas MpaKkTHKa CePTH(HUKALIH.

13. MexayHapoaHbIE CTaHIAPTHI

14.  Mero/1bl KOTUYECTBEHHOI OLIEHKH YPOBHS KauecTBa

15. Meroabl ynyulieHus: KayecTBa

16. MeTtposnoruueckoe 00eCIedeHne U ero neiu

17.  Tloka3arenu TEXHOJOTUYHOCTH, CTAHAAPTU3AINN U YHUDUKAIUN

18.  [loHsATHE U IPHUHIIMIIBI CTAHJAPTU3AIHNH.

19.  Ceprudukar COOTBETCTBUS.

20. Ceprudukanus npoayKIHH: MOHATHE U 3HAYUMOCTb.

21.  Ceprtudukanus TpeTbel CTOPOHOM.

22.  CranpapTtuzanus npoaykuuu B Poccun

23.  Drtamnbl NIPOBEICHUS CEPTUDUKAIIH.

24.  AkKkpeauTanus OpraHoB MO CePTU(PHUKAIUN U UCTIBITATEIbHBIX TA00PATOPUIA.

25.  Amnanu3 Opaka v moTeph OT Opaka.

26. Bunbl 3aTpaT Ha Ka4ecTBO

27. Buae! ucnbitanuii npoyKIy.

28.  Bwuasl cepTudukanmu mo npaBOBOMY MpU3HAKY

29.  Bwuasl ceprudukanuu 1mo npoueaype npoBeIeHUs

30.  Bugsl ctannaptoB B Poccun. Kareropuun HOpMaTUBHBIX JOKYMEHTOB IO CTaHJapTU-
3anuu B PO.

31. HeoOxoauMocTh MIaHUPOBAHUS KaueCcTBa

32.  OnbIT 3apy0eXKHBIX CTPaH IO YIIPABICHUIO KAYECTBOM.

33.  OpraHu3anmoHHO-PACTIOPSTUTENLHBIE METO/IbI

34.  OpraHu3anus TeXHHISCKOT0 KOHTPOJIS HA TIPEATPHUSITHH.

35.  Opranwuzanus, KOOpAWHAIUS U PEryIHpPOBaHHE MPOIIecca yIPaBICHHs Ka4eCTBOM

36.  OcCHOBHBIC METO/IbI YIIPABJICHUS Ka4ECTBOM

37.  OcHOBHBbIE HANPaBJICHUS MMOJUTHUKH MOBBIIIEHUS KA4eCTBA MPOAYKIIHH MPEATPUSTHS

38.  OcHOBHBIE COCTABIISIIONINE Ka4yecTBa TOBApA ISl MOTPEOUTEeH

39.  OcCHOBHBIE COCTABISIONINE KAYECTBA YCIYTH JUIs TOTpeOuTENnen

40. OcHoBHbIE ()aKTOPBI BHEIIHEHW CPEIbl, BIUAIONINE HA KAYECTBO

41.  OcHOBHBIE YePTHI TOTAJIHHOIO yIpaBieHus kadyecTBoM (TQM)

42. Oco0eHHOCTH OIIEHKH KadeCcTBa MPOIYKIIMHU (Tpajaius, CopT, KJiacc, CPOK TOAHOCTH,

CPOK CITy>KOBbI)
43. OTK kak caMOCTOATENBHOE CTPYKTYPHOE MOApa3ACICHUE

44.  Tlerns xauecTBa

45.  IlnanupoBaHHeE KaK MPOIECC yIpaBiIeHHs KaUeCTBOM

46.  IlokazaTtenu G€30MACHOCTH U TPAHCIIOPTAOEIBHOCTH

47. IToka3zaTenu kayecTBa

48.  Tloka3zaTenu Ha3HAYECHHUS, HAJC)KHOCTH U SKOHOMUYHOCTH.

49.  TloHsATHE KauecTBa.

50.  Ilorpebutenbckue HEHHOCTH MPOAYKIIUU

51.  Ponb BeICHIEr0 pyKOBOJCTBA B CUCTEME MEHEI)KMEHTA KaueCTBa.
52.  Ponw mepcoHana B ynpaBJIeHUU Ka4eCTBOM

53.  CamocepTuduKaiys: MOHITHE U OOIIHE YCIOBUSI.
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54.  Cucrema ynpaBlieHUs] Ka4ECTBOM Ha MPEANPUATHN

55. CucTemMHBIH MOJIXO0/ K IJIaHaM KayecTBa

56.  Cucremsl cranmaptoB cepuu ISO 14000.

57.  CouMajibHO-TICUXOJOTUYECKHE METO/IbI

58.  CpencrBa IUIaHUPOBAHUS KauecTBa

59.  CymHocTbh 1 00BEKTH TEXHHYECKOTO KOHTPOIIS

60.  CyurHocTh KauecTBa U YIPABICHUE HM.

61.  dopmMmupoBaHHUE rOCyJAPCTBEHHOMN MOJIUTUKU B 00JIACTH Ka4eCTBa.

7.4. Conep:xanme 3aHATHI CEMMHAPCKOI0 THUIIA

TemaTuKa NPaKTHYECKUX 3aAHATHH

[IpakTryeckoe 3aHsATHE — 3TO oLleHOYHOEe cpeacTBO (nanee OC), KOTOpoe CTaBUT MEpe]
co00i1 11e7b YriyOJIeHHOTo 00CYXKIeHHS CI0XKHOW TeMbl y4eOHOH MpOorpaMMbl, a TaK XKe BBICTY-
HaeT CrocoOOM NMPOBEPKU 3HAHHMW MOJTYYEHHBIX CTYACHTaMH IPH CaMOCTOSATEIBHOM H3Y4YECHHH
TEMBl U IIYTEM Pa3BUTHUS Y HETO OPAaTOPCKHUX CHOCOOHOCTEH B XoJ.e OOCYXIEHHUS BOIPOCOB
NPaKTHYECKOTO 3aHATHSA. B mpoliecce moAroToBKY K MPaKTHYECKOMY 3aHITHIO CTYACHT YepriaeT
¥ 0000maeT 3HaHUS W3 MaTepualia Y4eOHHKOB, MOHOTpaduii, HOPMAaTHBHBIX AKTOB, HAYYHBIX
cTaTel u T.J., PEKOMEHIyeMbIX Ka(eapoil s MOArOTOBKH K MPAKTUYECKOMY 3aHSTHIO.

TemaTnka NpaKTHYECKUX 3aHATHH 1JIs1 09HOI (pOPMBI 00ydeHHS
bnok 1. . Craugaprusanys u cepTudUKaius Kak HHCTPYMEHTBI 00ECIIeUeH s KauyeCTBa yCIyr

Ipaxmuueckoe 3anusimue 1-2. «TepMUHONOTHS CTaHAAPTU3AINH, CEPTUPHUKALUU U METPOTOTUNY
(cemunap-tpeHuHr). Bpems BoinonHeHus: 4 yaca

Llens paboThl: yroyOieHHOH MPpopaboTKKU TEPMUHOB 1O Kypey «CTaHaapTU3alys U yIpaBlieHHE
Ka4eCTBOM», 3aKPEIJICHUE MMOJyYCHHBIX Ha JICKIIUU 3HAHUI B 00JIACTH TEPMUHOJIOTUIECKOTO U
METOJIMYECKOr0 arnapara CTaHIapTH3aIUY B yIIPaBIeHUe Ka9eCTBOM, B YaCTHOCTH 3aKpPEIUIs-
10TCS eOUHHUIINY TOHATHIA: *CTaHIAPTH3AIINS, CTAHAAPT, HAIMOHAIIBHBIN CTaHAapT, MEXKTyHa-
POJHBIN CTaHIAPT, TEXHHYECKOE PETYINPOBaHHe, 0€30MaCHOCTh MPOIYKINH, PUCK, aKKpEIUTa-
1Hs, cepTU(UKAT COOTBETCTBUS, CPEJCTBO U3MEPEHHH H T.II.

IIpaxmuuecxoe 3ansmue 3. «['ocynapcTBeHHass MHPOPMAIMOHHAS CHCTEMa MapKHUPOBKW (pa-
Oouas TeTpanp).

Bpewms BbimoHeHus: 2 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11e/u OTBe-
4aloT 3a/1a4d paboTHI:

1. Onpenenenre NOHATHS MApKUPOBKH U TPeOOBAaHUM, IPEAbABISEMbIX K HEH;

2. Knaccugukarus MapKUpOBKH | OTIpe/ICTICHAE TIeTIeH 1 33/1a4 pa3IMdHbIX BUJJOB MApPKHPOBKH,
3. AHanu3 UCIOIBb30BaHUA MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIIMOHHAs CUCTEMa MapKUPOBKH?
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2. B kakux ciny4asx y FOpUINYECKUX JIHI U HHAUBUAYAIbHBIX MPEANPUHUMATENEH BO3HUKACT
00513aHHOCTh OCYILECTBISATH MAPKUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBHBIMH (MICHTU(PUKAITMOHHBIMH ) 3HAKAMU»?
4. KTo sBnsieTCs OnepaTopoM rocy1apcTBeHHON HH(POPMAITMOHHONW CUCTEMBI MApKUPOBKH?

5. C Kako# JaThl HACTYMHAET 00s3aHHOCTH TI0 MAPKUPOBKE TOBAPOB?

6. I'’1e HaxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBaHue He0OX0AUMO ISl pabOThI ¢ KOHTPOJIBHBIMU (MACHTH(UKAIIMOHHBIMU )
3HaKamu?

8. KTo nmMeeT 10CTym K CBEJCHUSM, COIEPKAIIMMCS B TOCYIapCTBEHHON MH(OPMAIIMOHHOMN CH-
cteme «MapKupoBKa»?

9. Kakoe o0opynoBanue He0OX0AUMO AJisi PaOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB Cpok U3roTOBJICHHS] KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapKkupyrOTCS TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbiil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. «I3ydeHne TEXHUUECKOTO 3aKOHOIATEIbCTBA» (paboyas TeTpajb)
Bpewmst BemoHeHus: 2 yaca

Llenb pabotsl: [IproOpectu HaBBIKK paOOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoJIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu npuHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PO nporpamma pa3paboTKu TEXHUYECKHX
periiaMeHToB?

5. Ha3Batb BU/IbI TEXHUUECKUX PErJIAMEHTOB.

6. UTto MOryT coziepkKaTh TEXHUUYECKHE PETJIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoaHbIMU cTanapTamu? [louemy na wnm
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUYECKUH perJamMeHT?

9. Beimummute To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HarenuBaeT pa3padboTuu-
koB TP Ha ennHBIN NOIX0X K OTEYECTBEHHON M UMIIOPTHOM IIPOYyKIIUN

10. YkaxkuTe ey CTaHIapTU3AIHH

11. Kak Bsl monnmaere 106poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B 00JIACTU CTaHIAPTU3ALNH.

13. Ha3oBuTe 00BEKTHI U CYObEKTHI HAIMOHAIBHBIX CTaHIAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHJIAPTOB OpraHU3alUi.

15. Yto BXOaUT B 003aHHOCTH HAITMOHAJIBHOT'O OpraHa Mo CTaHIapTH3AIIH?

16. Ha3znauenue oOepoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLIUH.
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17. JInst yero HeoOX0AMMO MTOATBEPIKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbI OATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpun PD?
19. HazoBute 00beKThI TOOPOBOJIBHOM CepTU(HUKAIUH.

20. Yo Takoe «3HaK 0OpaIleHus] Ha PHIHKE»?

21. OOBeKTHI 00s3aTeIbHON CePTH(HUKALIIH.

22. B kakoM ciy4yae MpoOBOIUTCS JEKIAPHUPOBAHNE COOTBETCTBHS?

Ipaxmuueckoe 3anamue 5. «O3HaKOMJICHHE CO CTPYKTYPOH U COJEpKAHUEM CTaHIAPTOB pas-
HBIX BUJIOBY» (pabouas TeTpais).

Bpewms Beinonnenus: 2 yaca

Llens paboTel: U3yuuTh CTPYKTYPY CTaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH.
KoHTposbHbIE BONPOCHI:

1. IlpoBeaure cpaBHEHHE CTaHIAPTOB pa3HbIX BUAOB. OXapakTepuU3yHTE OTIIMYUTENIBHBIE OCO-
OCHHOCTH 1O 00BEKTaM CTaHJIapTU3AINH, chepe MPUMEHEHHS, CTPYKTYPE.

2. HazoBuTE OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI CTaHApTA.

3. Uznoxute TpeOOBaHUS K COIEPKAHUIO CTAaHAPTOB PAa3HBIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHanu3 peanbHOTo cepTU(dUKaTa COOTBETCTBU (pabouas TeT-
pazs).

Bpewms BbinonHenus: 2 yaca

Iens padoTsr: [Ipoananu3upoBaTh 3alaHHBINA CEPTU(PUKAT COOTBETCTBUS U HAITUCATH BHIBOJIBI O
€ro TOAHOCTH.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakue npusHaku cepTuduKaTa COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBrr ¢ MC NCO 9004.27?

3. Kakyto nens mpecienyer 100poBosibHas cepTrdukanys?

4. Kto onpezenser npoBeaeHne 003aTeNIbHON U JOOPOBOIBHON cepTU(UKALINY TPOTYKIIUU
(yemyr)?

5. Kakoii MapKupOBOUHBIN 3HaK Ha yIaKOBKE TOBapa MHGPOPMHUPYET MOKYNaTeNs O TOM, UTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUA?

6. B kakux cucremax o0s3aTenbHON cepTUPHUKALUU T0JKHBI OBITh cepTuduunponans 11K

7. B npouiecce cepTuuKauy IpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 3T0 Takoe?

8. KTo orraumBaer cepTHUKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT U CPOK ACUCTBUS CePTU(PHUKATA COOTBETCTBHSI?

10. KakuM BHENTHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTudukanun?

Ilpakmuuecxoe 3auamue 1. «PacmmdpoBka MapKUPOBOYHBIX 3HAKOBY» (pabodas TeTpais). (pa-
6ouas TeTpanp).

Bpewms BbimoHeHus: 2 yaca

Llens paboThl: M3yunTh METOIUKY MEXTyHapOAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSTh MOJUIMHHOCTH TOBapa Mo TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTponbHbIE BONIPOCHI:

1. KakoBo Ha3HaueHHE TOBAPHOTO MITPUX-KOaa?

2. Kakast uHpopmanus CoAep>KUTCS B TOBAPHOM IITPUX-KOJ1€?

3. Kakyto nnpopmaniuio noiydaer psiioBoil moTpeduTeNs 3 TOBApHOTO IITPUX-KoAa?
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4. CKOJIbKO PSZIOB COJEPIKHUT TOBApHBIH mTpux-koa EAN-13?

5. Kakoli psin B TOBapHOM IITPUX-KO/€ IIPEIHA3HAYEH JUIs TOKynaTes?

6. Kakoii psii B TOBapHOM IITPUX-KOJE MTPEAHA3ZHAYEH JJIsl CKaHepa?

7. YTo B IITPUX-KOJIaX CTAaHAAPTU30BAaHO?

8. MOXHO 11 OTHECTH HITPUXOBOE KOJUPOBAHKUE K PA3HOBUAHOCTH HH(POPMALIMOHHBIX TEXHOIIO-
rui?

9. B ueM 3akirouaeTcsi CyTh MPOBEPKHU MOTMHHOCTH MTpuXx-kojaa EAN-13?

12. CKONBKUM IITpHXaM U MpodeaM COOTBETCTBYET OJMH pa3psil B TOBAPHOM IITPUX-KOJe?

Ipaxmuueckoe 3ansmue 8 O630p 3aKOHOATEIILCTBA B cepe CTaHAAPTU3ANNN U CEPTUPUKALTNN
Ha IIPEANPUITHH (B OPTaHHU3aI1H ).

Bpewmst BemonHeHus — 2 yaca.

[lenb paboThI: IPUOOPETEHUE HABBIKOB PA0OTHI C JINTEPATYPHBIMU HCTOYHUKAMH, Y4eOHOM, CIie-
UATFHON ¥ HayYHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CEPTUDUKAIINH C UCTIOIb30BaHH-

eM OBC u pecypcoB HH(POPMALIMOHHO - TEIIEKOMMYHUKAIIMOHHO ceTu «IHTepHET».

Ipaxmuuyeckoe 3anamue 9. TectupoBanue no 650Ky 1 «CrangapTusanus u cepTuUKaus Kak
MHCTPYMEHTHI O0ECIIEUEHHUsI KaUyeCTBa YCIyI»
Bpewms Beimonnenus — 1 gac.

brnok 2. Cucremsl ynpapieHHs: KA4eCTBOM

Ilpakmuueckoe 3anamue 10-11. «I3ydeHne NoHATHS «KauecTBO» (paboyasi TETpab).

Bpewms BeimonHenus — 4 gaca.

[lenb paboThI: yriryOiaeHue NpeACTaBICHUN O TOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOITPOCHL:

1. Yro moHumaeTcs 1oj KaueCcTBOM IPOLIECCOB U NMpoayKuuu? Kakue Tpy 371€eMEHTA BKJIFOYAET
MOHSITHE KayecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB U BUJOB AEATEIBHOCTH IO O0ECIIEYeHHIO KauecTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHble TPEOOBAHUS K KaUeCTBY MPOIYKIMH U YCIIYT.

4.KakuMu MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA coBpeMeHHas cucrema kayectna (CK)?
5.Iosicaute noHsTHE *)Ku3HeHHOro nukia npoaykuuu (KLIT). 3apucyiite Mmoaens odecrieueHus
KayecTBa B BU/I€ HENIPEPBIBHON LENH (OKPYKHOCTH).

IIpaxmuuecxoe 3ansimue 12. «Bocrpustiue COBpeMEHHON KOHIICTIINH YIIPABICHHUS KaueCTBOM
(7151 yCnoBUI TMBUIIM30BAHHOTO PBIHKA)» (CUTYyallMOHHAS 33/1a4a-TeCTUPOBAHMUE).

Bpewms BbimoHeHus — 2 Jaca.

Llenb paboOThI: PaCCMOTPETh 3HAUEHUE YIPABJICHUS KAUECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU MOHATHUSMU COBPEMEHHOTO MEHEI)KMEHTA KauecTBa.

Bribepere HOMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacraBienuto o0 yrpaBieHHH
KayeCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSAM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KavecTBo Tpyna Kaxk1oro pabOTHHUKA U TIOJIPA3/IEICHIS MOKHO U3MEPUTH U OI[CHUTb.

3. Hamnyumieii cucremMoii ynpaBieHHs KaueCTBOM SIBJISIETCSl CUCTEMa MPEAOTBPAILCHUs OIIMOOK
B palore.
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4. bonpmMHCTBO OMIMOOK B padore, AedeKkToB U Opaka IpH CO3/IaHUU HOBOBBEICHUN BO3HHUKAET
110 BUHE paboyuuX U pAJOBBIX UCTIOIHUTEINCH.

5. Kaxnplil paboTHUK, €CTECTBEHHO, MOKET JIOMYCKaTh OIIMOKU B paboTe, YTO JOJKHO YUUTHI-
BaThCsl TPEOOBaHMSIMU K KQUeCTBY Tpy/a.

6. Y Bcex pabOTHUKOB OO0JIbIIIAst YacTh OMMUOOK B paboTe CBsI3aHA C OTCYTCTBUEM Y HUX HEO0XO-
JUMBIX 3HaHUH 1 HEBHUMATEJILHOCTBIO BO BpeMst pabOTHI.

7. ObecrnieyeHre KauyecTBa MPOAYKLIUN BaKHEE BBIMOJIHEHMS IJIaHa - Tpaduka ee Mpou3BOJICTBA
U peajn3aluu.

8. 3a KadecTBO MPOIYKIUHU, MOCTABIAEMON MNPEANPUATUEM MOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBozcTso.

9. Jly4iiie BHIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEITHOCTSMU, YEM BHITIOJIHUTH €€
UJEANIbHO, HO C HEOOJIBIIUM OI03/1aHUEM.

10. Ha mpennpustTiuu A0JKHA OBITH COBEPILICHHAS CUCTEMa y4eTa 3aTpaT U U3AEPKEK HM3-3a HU3-
KOI'0 KayecTBa MPOyKIUH.

11. Ha npeanpusTuu A0JHKHO OOJbIIIE BHUMAHHS YAENATHCA YIYULIICHHUIO M O0ECIeueHUIo Ka-
YecTBa MPOJIYKIIMH, YeM CHIKCHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHue OMEPATUBHBIX MOJTHOMOYMN U OTBETCTBEHHOCTH 32 Ka4eCTBO MPOIYKIUU
PAIOBBIM HCIIOJIHUTENSAM SIBIISIETCS MO3UTHUBHBIM SIBJICHHEM U OOECIEUMBAET JIYYIIUE YCIIOBHUS
JUTSL BBITIOJIHEHUSI (DYHKIMN U JAOMOIHUTENBHBIX 00S3aTENIbCTB PYKOBOJUTEISIMH HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31eQeKTHON pabOThl PAIOBBIX PAOOTHUKOB - TJIABHOE B JEATEILHOCTH
PYKOBOJICTBA MPU yIPaBICHUH Ka4€CTBOM.

14. Llenpro B 00J1aCTH KauecTBa HOBOM MPOMYKIMHU SIBJIETCS 0OecrieueHre KauecTBa U3roToBIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHCTEMAax KauyecTBa MPUHAAJIEKUT CTATUCTUYECKUM METOJ]laM
KOHTpOJISI KauecTBa MPOAYKIMH B OOJbIIEH Mepe, 4yeM aBTOMaTUYeCKOMY CIUIOITHOMY KOHTPO-
JIFO KauecTBa.

16. JIoKyMEHTUPOBAaHUE CHUCTEM YIPABIEHUS KaueCTBOM Ha IMPEANpPHUSATHH HE sBIsETCS 00s3a-
TEJIbHBIM.

17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIMYCKAEMOMN MPOIYKIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKALUs IPOAYKIIUH HE SBISIOTCS 11e-
71eco00pa3HBIMHU.

18. Biiusinue npeanpuatust B 00J1acTH KayecTBa Ha CyONOPSTYMKOB ChIPbs, MaTEPUAIOB U KOM-
IUIEKTYIOLIUX U3/IE€TUI OCYIIECTBIISIETCSA TOJBKO NOCPEACTBOM KOHTPAKTOB HAa MOCTaBKH.

19. PykoBOACTBO IpEeNIpUATHEM JOJKHO 3aHHMAThCS BONPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHH.

Ipaxmuuecxoe 3anamue 13-14. «MUPOBO¥ OIIBIT B YIIPABICHUN KAY€CTBOM

(muckyccust).

Bpewms Beimonnenus — 4 gaca.

Llenb paGoOThI: MPOAHATU3UPOBATh U MPOKOMMEHTHPOBAThH KAXK/IYIO IUTATy U3 3a/1aHUs, IPUBE-
CTH MPUMEPHI UX MPABIIBHOCTH WM OLIMOOYHOCTH U3 COOCTBEHHOI'O OTbITAa WU U3 POCCUICKOM
JeHCTBUTEIIBHOCTH.

1. Bamm camble HeMOBONBHBIE KIMEHTBI — Balll CAMBId OOJIBIION HMCTOYHHK OOYYCHHS.
bunn I'elite
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2. Bam eanHCTBEHHBIN HayalbHUK — 3TO Balll MOKYyIMaTelb. DTOT YEJIOBEK CIOCOOEH pa3o-
PHUTH LIETYI0 KOMIIAHUIO, WA MOHU3UTH €€ AUPEKTOpa B JOJDKHOCTH JI0 OXpPaHHHKA, MPOCTO
HAYaB PETYJSIPHO MOKYMNaTh TOBAphl B Apyrom marazune. Csm YontoH, ocHoBaTens Wal-Mart

3. B mo6oM Marasuse npojaBipl OyyT OTHOCHTBCS K MOKYHATENsIM TakK ke, KaK PyKOBOJ-
CTBO Mara3zuHa OTHOCHTCS K npojaBuaM. Cam YontoH, ocHoBaTtens Wal-Mart

4. KagyectBo — 3T0 aenarb uTo-muOO MpaBUIIBHO, JaKe KOTJa HUKTO HE CMOTpUT. ['eHpu
dopna

S. B crapom mupe BbI mocsimanu 30% CBOEro BpeMEHH CO3/JaHUIO TEPBOKIACCHOTO 00-
cnyxuBanus u 70% Bpemenu kpuyanu o6 3ToM. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OCHOBaTesb Amazon

6. Ecnu Bamm KJIMEHTHI CTaperoT BMECTE ¢ BaMU, TO B KOHEUHOM HMTOT€ Bac MOKHO Oyner
chaBath B yTWib. Hy)KHO TIBITATHCS MOHSATH HOBBIX KIMEHTOB M OCTaBATHCS BEYHO MOJIOIBIM.
Ilxedd besoc, ocHoBarenb Amazon

7. Ecnu BBI crenaete KIMEHTAa HECUYACTHBIM B PEaTbHOM JKM3HHU, OH PacCKaxeT 00 3ToM 6
Ipy3bsM. A, eciH BBl clleJlaeTe KJIMEeHTa HecyacTHbIM B MHTepHere, To 00 3ToM y3HaeT 6 000
yenosek. Jxedd besoc, ocHoBarenr Amazon.com

8. KinueHnT — 9170 camblii BaxHbIN 1moceTutesb. He oH 3aBucHUT OT Hac. Mbl 3aBUCUM OT HETO.
OH He npepbiBaeT Hamry padoty. OH — 1enp Hameld pabotel. OH HE 1O Ty CTOPOHY HAmero ous3-
Heca. OH — ero 4yacte. MBI HE Je/1aeM eMy OJ0JKeHUe, 00cmykuBas ero. OH Jienaer HaM OJ10J1-
KeHHe, JaBas BO3MOXXHOCTb OTO chenaTb. Maxarma ['anam, WAEONOT HAMOHAIBHO-
0CBOOOIUTENBHOTO ABMKEHUS B UHaMH.

9. Kitou k ycmexy — 9To co3maHue y KIMEHTOB PEaTMCTUYHBIX OKHUIAHWH, a 3aTeM 3TH
OKHJaHUS HYXXKHO HE MPOCTO OIpaBAaTh, UX HYXXHO MpeB30HTH. Pudapa bpsHcoH, ocHOBaTenb
koprnopauuu Virgin Group.

10. B xoHIle KOHIIOB, KJIMEHT HE 3HAET WJIM €My BCE€ paBHO, HACKOJILKO BBl OOJIbIIIASI OpTaHU-
3anus wim HeT. OHa WM OH (POKYCHPYIOTCSI TOJIBKO Ha O/IEXK/Ie, BUCAIIECH Ha BElIaJIKe B Mara-
3uHe. JDkopxno Apmanu

11.  JloOpsie cioBa cka3aTh HECJOKHO, HO UX 9XO JOJTO KUBET B YEIOBEYECKUX CEpJIlIax.
Mars Tepesa

12. 3anumaiiTech KIMEHTOM, a He mpoxaxeil. Katpun bapuertu, crienpanuct B obinactu pu-
Telsa

13.  EcTh 0HO OY€HB MPOCTOE, HO JCHCTBEHHOE MPABMIIO: BCETAA JaBaiTe JIOASIM OOJbIIE,
4yeM OHM OxuAaroT nonyuuts. Henbcon boceenn, ocnoBarens NELSON BOSWELL

14.  KuwmeHT — 3T0 TOT, KTO IUIaTUT HaMm 3apraty. ['enpu @opn

15. KuMeHTHI He KIyT OT Bac ujeajga, HO OHU XOTST, YTOOBI Bbl MOTJIM HCIIPABUTh TO, YTO
nouwio He Tak. Jlonansy [Topre, Bunie-npe3uneHt British Airways

16.  Kuwmentckoe oOciyKuBaHUE — 3TO HE OTJIEN, 3TO paboTa Kaxaoro. HensBecTHbIi

17.  Bbl 10/KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUI HEMOCTOSHHBIE
noxonbl. [lxexk Muruensn, aMepruKaHCKAN [TUCATENb U JIEKTOP

18.  B®I MOXeTe Hay4UTh JIFOJICH MEHATHh MacisHble (GUIBTPHI WM MOIINBATH KOCTIOMBI, HO

Bbl HE MOJKETE€ HAY4YMTh MX 3a00THThCSA. DTa MOTPEOHOCTh UAET M3HYTpU. M ecnu 3TO He Baile,
HE OTKphIBaiiTe 6u3Hec B cepe ycnyr. CrtanpTe Jyuiie peidakoM, Hanpumep. [xex Murtuen,
aMEpUKaHCKUI NHUCATENb U JIEKTOP

19. Bcé, uro mMbI co0o0il mpeacTaBisieM, — 3TO HAIlllM UAEH U HAIIM Jou. BeraBath o yrpam
U TAIlUThCS Ha pabOTy HAC 3aCTaBIIAIOT JIMIIb HAXOAIIMECS B CTEHAX KOMIIAHUU ONHCTATeIbHO
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yMHBIE JI0AH. Sl Bcerna nosarai, 4yTo MpaBUIbHBINA 000 COTPYIHUKOB — 3TO 3aJIOT yCIieXa B
mo0bIx fenax. Ctus Jxo0c

20. Jlyumme npoaaBiel mpuaepxkuBaroTcs nponopuuu 70/30. Ha npe3eHTanuo u BOIPOCHI
ocrapisitor 30% Bpemenu Oecenpl, a 70% BpeMEHU BHHUMATEIHHO BBICIYIIMBAIOT KIMCHTA.
Bpaitan Tpeiicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayIUONPOrpamMMm

21.  Xopomuiee oO6cayXKHUBaHHUE MO3BOJISIET 3a0bITh O 1ieHe. 3iBua OTWiIBH, BRIAAIOIIUICS pe-
KJIAMHBIN JiesTelb

22.  KadecTBO — 3TO KOTJa BO3BpAIIaeTCs MOKynaTelb — a He ToBap. benmxamua OpaHKIvH,
aMEpUKAHCKUHN TOTUTHK

23.  Cawmas rnaBHas (opmyna ycnexa — 3HaTh, Kak 00IIaThes ¢ JroapMu. Teomop Py3Bens,
26-1 npe3unent CLIA

24.  KnmeHT Bcerja JMOJKEH OBITH Ha MEPBOM MECTE, Ha BTOPOM COTPYAHHUKH W TOJBKO Ha
TpeTheM akinuoHepsl. J[xex Ma, ocHoBarenb Alibaba

25. Maro pemuts npo6sieMy, HyKHO €I U MPEUIOKUTh KIMEHTY KOMIIEHCAIIUIO, YTOOBI OH
ymren cuactiuBbiM. [xon [oyn, cienuanuct B ob6aactu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObUIO TOCTATOYHO MPOCTO Xopoiero cepprca. CeromHs KIiu-
€HTOB HYXHO YAUBISATh — M YAUBIATH MOCTOSHHO. J[»xoH [lloyn, cnenuanuct B 061acTH cepBH-
ca

Ipakxmuueckoe 3ansamue 15. TectupoBanue 1o pasaeny «CucTeMsl yIIpaBJIeHUs Ka4€CTBOM»
Bpewms BbinonHenus — 2 yaca.

Ilpakmuueckue 3anamus 16-18. «Pa3zpabotka [lonuTHku B 061acTH KadecTBa Ha MPEANPHUITUN
(opranmzanumn). Bpems BbIOTHEHUS — 6 9acoB.

Ilens mpoekTa: yriayOieHue mpeAcTaBlIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPATErMUECKUX
HalpaBJieHUH B 00J1aCTH KayecTBa, OJIydeHUE YMEHU B €€ (POpMYyITUPOBAHUH.

TemaTuka NpakTHYeCKUX 3aHATHH /151 04YHO-3204HOH GopMbl 00yUeHus:
bnok 1. . Crangaprusanus u cepTudUKaIs Kak HHCTPYMEHTBI 00SCIICUeHHs KauyeCcTBa yCIyr

Ipaxmuueckoe 3anamue 1-2. « TepMUHONOTHS CTaHAAPTH3AINHN, CEPTH(GHUKAIINN U METPOJIOTHH
(cemunap-Tpenunr). Bpems BoimonHeHus: 1 gac

[lenb paboTHI: yriTyOJIeHHOH MPOPabOTKH TEPMUHOB 10 Kypcy «CTaHIapTH3AIMS U YIIPABICHHE
Ka4eCTBOMY, 3aKpeIUICHUE MOTYUYEHHBIX Ha JICKIIUU 3HAHUH B 00JIACTH TEPMUHOJIOTHYECKOTO U
METOMYECKOrO ariapara CTaHIapTH3AIMK U YIIPABJICHUE KAYeCTBOM, B YACTHOCTH 3aKPEIUIs-
10TCS TeUHHUIINN TIOHSATHIA: *CTaHIapTH3AIMs, CTAHAAPT, HAIIMOHAIBHBINA CTAHAAPT, MEXK/TyHA-
POJHBIN CTAaHAAPT, TEXHHUYECKOE PEryIMPOBaHue, 0€30MaCHOCTh MPOIYKIIMU, PUCK, aKKPESTUTA-
s, cepTU(UKAT COOTBETCTBHS, CPEACTBO H3MEPCHHIA U T.]1.

Ilpakxmuueckoe 3anamue 3. «I3ydeHne TEXHUUECKOTO 3aKOHOJATEIbCTBA (paboyas TeTpab)
Bpewms Beimonnenus: 1 gaca

Llenps pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU JIOKYMEHTAMHU.
KoHTpoIibHBIE BOITPOCHI:

1. Kakue otHOmmIEHus perynupyet OenepanbHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu npUHATHSA TEXHUYECKUX PETIIaMEHTOB.
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4. B kakux uensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaboTKu TEXHUYECKHX
perjiiaMeHToB?

5. Ha3Batb BU/IbI TEXHUUYECKUX PErJIAMEHTOB.

6. UTo MOTYT cofiep,aTh TEXHUIECKHIE PETTIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoaHbIMU cTanaapTamu? [louemy aa umm
HeT?

8. B kakoM city4ae ¥ KTO MOXKET OTMEHUTh TEXHUYECKHUM peraaMeHT?

9. Bemwummute 10 MecTo B @3 0 TEXHUYECKOM peryinupoBanud, rae O3 HamenuBaeT pa3padoTyu-
koB TP Ha equHBINA MOIX0/] K OT€YECTBEHHON U UIMIIOPTHOM MPOAYKIIUU

10. YkaxxuTe ey CTaHIapTH3 AN

11. Kak Bsl monumaere 1o00poBOIbHOE M1 MHOTOKPAaTHOE IPUMEHEHNE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAPTU3AIINU.

13. HazoBute 00BbEKTHI U CyOBEKTHI HAIMOHATBHBIX CTAHIaPTOB.

14. HazoBute 00BEKTHI U CyOBEKTHI CTAHAAPTOB OPraHU3aLUH.

15. Yro BXOAUT B 00s13aHHOCTH HAIIMOHAJIBHOIO OpraHa Mo cTaHJapTU3aun?

16. Haznauenue o01mepocCHiCKuX KiIaccu(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITUAIBHOMN
uHpopmanuu.

17. J1yiist 9ero HEOOXOAMMO TIOTBEPKIATh COOTBETCTBUE?

18. Kakue cymiecTByroT (hOpMbI OATBEPKICHHS COOTBETCTBUS HA TEPPUTOPUU PD?

19. Ha3oBuTe 00BEKTHI TOOPOBOIBHON CEPTH(PHUKALINY.

20. Yro Takoe «3HaK 0OpaIieHus Ha PhIHKE»?

21. OOBeKTH 00513aTENBHON CepTUHUKAIIH.

22. B xakoM ciydae IpOBOJUTCS ACKIApUPOBAHNE COOTBETCTBHS?

Ilpakmuueckoe 3anamue 4. «'ocynapcTBeHHas HHPOPMALIMOHHAs CUCTEMAa MAPKUPOBKMW» (pa-
Oouast TeTpaib).

Bpewms Beimonnenus: 1 yaca

Llenb paGOTHI - BBISIBICHUE POJTH Pa3IMYHBIX BUJOB MApKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
4aroT 3a7a4l paboThI:

1. Onpenenenre MOHATHS MAPKUPOBKH U TPEOOBAHUH, IPEABSBISEMBIX K HEH;

2. Knaccudukaius MapKupoBKU U ONpeeTIeHHe 1ieNeil U 3a7au pa3IMyHbIX BUJIOB MAaPKHUPOBKH;
3. AHanu3 UCTIONIb30BaHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCH:

1. Yro Takoe rocynapcTBeHHast HH(pOpMallMOHHAs cUCTeMa MapKUPOBKH?

2. B xakux ciaydasx y IOpUIUUECKUX JHIl U MHIUBHUIYyaIbHBIX MIPEANpUHIMATEIeH BOSHUKAET
00513aHHOCTB OCYIIECTBIISATh MAPKHUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIBHBIMU (MACHTU()UKALIMOHHBIMHI ) 3HAKAMU»?
4. KTo0 siBISieTCs onepaTopoM rocy1apCTBEHHON HHPOPMAIIMOHHOM CHCTEMbl MAapKUPOBKH?

5. C xakoif naTbl HacTynaeT 00s3aHHOCTh IO MApKUPOBKE TOBAPOB?

6. I'ne HaxoAUTCS MPOU3BOJCTBO KOHTPOIBHBIX (MACHTHU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBanue He0OXOAMMO AJisi paOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAITMOHHBIMHU )
3HaKaMu?

8. KTo nmeeT nocTym K CBEACHUSAM, COIEPKAIIMMCS B TOCYIapCTBEHHOM MH(POPMAIIMOHHOM CcH-
creme «MapKupoBkay?

9. Kakoe obopynoBanue He0OXOAUMO AJisi PaOOTHI C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMU)
3HaKamu?
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10. KakoB cpok U3roTOBJICHHSI KOHTPOJIBHBIX (MACHTHU(PUKAMOHHBIX) 3HAKOB?
11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapKupyroTcs TOBapbi?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAPKUPOBKHU TOBApPOB?

15. Yto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 5. «O3HAKOMIIEHUE CO CTPYKTYPOU U COAEPIKaHUEM CTAaH/IAPTOB pa3-
HBIX BHJIOBY (pabouas TeTpajp).

Bpems Bemmonnenus: 1 yaca

Llenb paboTel: U3yuuTh CTPYKTYPY CTaHIAPTOB Pa3HBIX BUJOB U HAYUUTHCS UX aHAIU3UPOBATH.
KoHTpo/bHbIE BONIPOCHI:

1. IlpoBeauTe cpaBHEHHE CTaHIAPTOB pa3HbIX BUAOB. OXapakTepu3yHTe OTIIMYUTEIbHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHJIAPTH3AIMH, chepe MPUMEHEHHS, CTPYKTYPE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIC AJIEMEHTBI CTaHapTa.

3. U3noxwute TpeOOBaHUS K COIEPKAHUIO CTAaHIApTOB Pa3HbIX BUJIOB.

Ilpaxmuuyeckoe 3ansamue 6. «AHATU3 PEaTbHOTO CEPTUPHUKATA COOTBETCTBU» (pabouas TeT-
pazb).

Bpems BemmonHenus: 1 yaca

[enb pabotsi: [Ipoananu3upoBath 3aJaHHBINA CEpTU(UKAT COOTBETCTBUS U HAMMKUCAThH BBIBOJIBI O
€ro TOJTHOCTH.

KoHTposibHBIE BOITPOCHI:

1. Kakue npusHaku cepTu(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MO THHHOCTH?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.27?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKALIHS?

4. Kto onpezenser npoBeaeHne 00s13aTebHOM U JOOPOBOIBHOMN cepTU(hUKALINY TPOTYKITUU
(yemyr)?

5. Kakoii MapKUpOBOYHBIHM 3HaK Ha YIaKOBKE TOBapa HHGOPMHUPYET MOKYIMATENs O TOM, 4TO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B kakux cuctemax o0s3aTenbHON cepTH(PHUKAIIUHN TOJDKHBI OBITh cepTuduunponansl 1K

7. B mporecce cepTudukany MpUHUMAET Y9acTHE TPEThsl CTOpoHa. YTo »To Takoe?

8. KTo oruraunBaeT cepTuduKalnOHHbIEC UCTIBITAHUS ?

9. CymiecTByeT JI CPOK ACHCTBUA cepTU(hUKATA COOTBETCTBHS?

10. KakuM BHEUTHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIIH?

Ipakxmuueckoe 3anamue 7. «OnpeneneHue MOAIMHHOCTH TOBapa MO MITPUX KOy MEXTyHAPO/I-
Horo eBpoctanaapta EAN» (pabGouast TeTpaip).

Bpewms Bomonnenus: 1 gaca

[{enb paboTel: U3yunth MeTOAUKY MexXTyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JATh MOJUIMHHOCTH TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTpoJIbHBIE BOITPOCHI:

1. KakoBO Ha3Ha4YeHHE TOBAPHOIO IITPUX-KoAa?

2. Kakas undopmamus coaepKuTcs B TOBApHOM IITPUX-Koe?

© PI'YTHUC



@®EJIEPAJIbHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE CMK
orsone _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PTYTUC
a «POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PYTHC Pymman PI'BOY BO «Poccmitckmit rocy1apcTBeHHBIV YHM- Aucm 60
BepCHUTET Typu3Ma 1 cepsrca» B I.Ilomosbcke

. Kakyro nndopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KOA?

. CKOJIBKO PSIZIOB COEPKUT TOBapHBIN mITpux-koJ EAN-13?

. Kakoii psia B ToBapHOM LITPUX-KOZE MPEJHA3HAYEH I IOKyHaTems?

. Kakoii psia B TOBapHOM IITPUX-KOJE MTPEIHA3HAYEH JUIs cCKaHepa?

. UTo B mITpUX-KOJaX CTaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHUE K PA3HOBHIHOCTH UH()OPMAIIMOHHBIX TEXHOJIO-
rum?

9. B uem 3akimrouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?

12. CkonbKUM IITpUXaM U NpoOesiaM COOTBETCTBYET OJMH Pa3psij B TOBAPHOM IITpUX-Koze?

03N n bW

Ilpakmuueckoe 3ansamue 8 O630p 3aKOHOAATENBCTBA B chepe CTaHJapTU3ALUM U CepTHPUKALUN
Ha NpeAnpUaTuu (B OpraHu3alun).

Bpewms Bbinonnenus — 1 gaca.

Llens paboThI: TprOOpETEHNE HABBIKOB PAOOTHI C JINTEPATYPHBIMU HCTOUYHUKAMH, y4eOHOM, CIie-
[MaJIbHON M Hay4yHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CePTUDUKALIMM C UCTIOJIb30BAaHU-

eM DBC u pecypcoB nHPOPMAIIMOHHO - TEIEKOMMYHUKAITMOHHOU ceTh «HTEepHETY.

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o 650Ky 1 «CrangapTu3anus U cepTHQHUKAIN KaK
HMHCTPYMEHTHI 00€CIIeYeHHUs KauecTBa yCIyr»
Bpewms BbimonHenus — 1 yac.

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

Ipakxmuueckoe 3anamue 10-11. «I3ydyenne noHstus «xauectBoy» (pabouas TeTpap).

Bpewms Beinmonnenus — 1 gac.

[{ens pa®oThI: yriryOJieHHE MPECTABICHUN O TIOHATUH «KaYECTBOY.

KoHTponbHbIE BONIPOCHI:

1. YUto moHMMAaETCs 101 KAYeCTBOM MPOIECCOB U Mpoaykiun? Kakue Tpu s5ieMeHTa BKITIOYaeT
HOHATHE KauecTBa?

2.YT0 BXOJUT B TPHUALy METOJIOB U BUJIOB JACATEIHHOCTH 11O 00ECIICUEHUIO Ka4eCTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3yiiTe yHUBEpcaibHble TPEOOBaHMS K KaU€CTBY NPOAYKIIMU U YCIYT.

4.Kakumu MeXTyHapOJAHBIMH CTaHapTaMH YCTaHOBIIEHa COBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaute nonsTHe *ku3HeHHoro uukia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJIE HETIPEPBIBHOM LieNH (OKPY>KHOCTH).

Ipaxmuueckoe 3anamue 12. «BocripusiTie COBPeMEHHON KOHIICTIIINU YIIPABICHHS KAY€CTBOM
(n71s yCImoBUiA IMBIITM30BAHHOTO PHIHKA)» (CUTYaIlMOHHAS 3a7]a4a-TeCTUPOBAHHUE).

[{enb paboThI: pacCMOTPETh 3HAUEHUE YIIPABJIECHUS KAYECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IIOHATUSIMU COBPEMEHHOI'O MEHE)KMEHTA KaueCTBA.

BeiOepere HoMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrpaBieHHH
KayeCTBOM.

1. KauecTBo - cooTBeTCTBHE TpeOOBAHUSAM HOPMATUBHO-TEXHUUECKOM TOKyMEHTALIUH.

2. KauecTBO TpyzAa Kax10ro paboTHHUKA U MOAPA3AEICHUS MOKHO U3MEPUTH U OLICHUTb.
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3. Haunmyumieit cuctemMoii yrpaBieHHUs] KaueCTBOM SIBIISIETCSl CUCTEMa MPEJOTBPAIICHUS OIINO0K
B palore.

4. bonpmMHCTBO OMIMOOK B padoTe, AePeKTOB U Opaka MpU CO3IaHUU HOBOBBEICHUN BO3HHUKAET
10 BUHE paboyunX U pAJOBBIX UCTIOIHUTEINCH.

5. Kaxnplil paboTHUK, €CTECTBEHHO, MOKET JIOMYCKAaTh OIIMOKU B paboTe, YTO JOJKHO YUUTHI-
BaThCs TPEOOBAHMSIMU K KQUECTBY Tpy/a.

6. Y Bcex pabOOTHUKOB OO0JIbIIIAsl YacTh OMMUOOK B pabOTE CBSA3aHA C OTCYTCTBUEM Y HUX HEO0XO-
JVMBIX 3HaHUI 1 HEBHUMATEILHOCTBIO BO BpeMst pabOTHI.

7. ObecrnieyeHne KauyecTBa MPOAYKLIMU BaKHEE BBHIMOJHEHHS IJIaHa - TpaduKka ee Mpou3BOJICTBA
U peajn3aluu.

8. 3a KadecTBO MPOIYKLHWH, MOCTABISIEMON MPEANPUATHEM MOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBozcTBo.

9. JIy4iiie BHIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEITHOCTSMU, YEM BHITIOJHUTH €€
UJEANIbHO, HO C HEOOJIBIIUM OI03/1aHUEM.

10. Ha mpennpustiuu A0JKHA OBITH COBEPILIEHHAS CUCTEMa y4eTa 3aTpaT U U3ACPKEK U3-3a HU3-
KOI0 KayecTBa MPOyKIUH.

11. Ha npeanpusTuu A0JKHO OOJIbIIIE BHUMAHHS YAENATHCA YIYULICHHUIO M OOECIeueHUIo Ka-
YecTBa MPOJIYKIMH, YeM CHIKEHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHue OMEPATUBHBIX MOJHOMOYMN U OTBETCTBEHHOCTH 3a Ka4eCTBO MPOIYKIIUU
PAIOBBIM HCIIOJIHUTENSAM SIBIISIETCS MO3UTHUBHBIM SIBJICHHEM U OOECIIEUMBAET JIYYLIHE YCIIOBUS
JUTSL BBITIOJIHEHUSI (DYHKIMN U JOMOJIHUTENBHBIX 00s3aTENIbCTB PYKOBOJUTEISIMH HU30BOTO 3BE-
Ha.

13. CtumynupoBanue 6e31edeKkTHON padoThl pAAOBBIX PAOOTHUKOB - TJIABHOE B AEATEIbHOCTU
PYKOBOJICTBA MPU YIPaBICHUH Kaue€CTBOM.

14. Llenpro B 00J1aCTH KauecTBa HOBOM MPOMYKIMHU SIBJIETCS 0OecrieueHre KauecTBa U3roToBIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CUCTEMax KauyecTBa MPUHAAJECKUT CTATUCTUYECKHM METOAaM
KOHTpOJISI KauecTBa MPOAYKIIMU B OOJbIIEH Mepe, 4yeM aBTOMaTUYeCKOMY CIUIOITHOMY KOHTPO-
JIFO KayecTBa.

16. JIoKyMEHTUPOBAaHUE CHUCTEM YMPABIEHUS KaueCTBOM Ha IMPEANpPHUSTHH HE sBIsSETCS 00s3a-
TEJIbHBIM.

17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KadecTBa BbIYCKAEMOMN MPOIYKIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKALUs IPOAYKIIUH HE SBISIOTCS 11e-
71eco00pa3HBIMHU.

18. Biiusinue npeanpuatusi B 001acTH KauecTBa Ha CyONOIPSTUYMKOB ChIPhs, MaTEPUAIOB U KOM-
TUIEKTYIOLIUX U3/I€TUI OCYIECTBISIETCS TOJIBKO MOCPEACTBOM KOHTPAKTOB Ha MOCTABKH.

19. PykoBoACTBO IpEeNIpPUATHEM JOJKHO 3aHHMAThCS BOIPOCAMM YIPABIEHUS KadyeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHH.

Ipaxmuuecxoe 3ansamue 13. «MUpOBOH OIBIT B YIPABICHUN KAY€CTBOM)

(muckyccust).

Bpewms BoinonHeHus —1 gac.

Llenb paGoOThI: MPOAHATU3UPOBATh U MPOKOMMEHTHPOBAThH KAXK/IYIO IUTATY U3 3a/1aHUs, IPUBE-
CTH MPUMEPHI UX MPABHIBHOCTH WM OLIMOOYHOCTH U3 COOCTBEHHOI'O OIbITAa WU U3 POCCUICKOM
JNENCTBUTEIBHOCTH.
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1. Bamm cambie HeIOBOJIBHBIE KJIMEHTHI — Balll CaMbIii OOJIBIION HCTOYHUK OOYyYEHUSI.
b Tetite
2. Bam enuHCTBeHHBIM HavadbHUK — ATO Balll MOKYMATelb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH TEJIYI0 KOMIIAHUIO, WM TOHM3UTH €€ JUPEKTOpa B JOJDKHOCTH JIO OXPaHHHKA, MPOCTO
HAYaB PETyJSIPHO MOKYNaTh TOBaphl B Apyrom marazune. Com YoutoH, ocHoBatens Wal-Mart

3. B mo6oM MarasuHe nmpojaBIbpl Oy yT OTHOCHTBCS K MOKYMATENsIM TaK ke, KaK PyKOBOJ-
CTBO Mara3uHa OTHOCHTCS K npojaBuaM. Cam YontoH, ocHoBaTtens Wal-Mart

4. KagyectBo — 370 menarb uTo-muOO MpaBMIIBHO, JaKe KOTJa HUKTO HE CMOTPUT. I'eHpu
Dopn

S. B crapom mupe Bbl nocsimanu 30% cBOEro BpeMEHU CO3JAHMIO MEPBOKIACCHOTO 00-
cnyxuBanus u 70% Bpemenu kpuyanu o6 3ToM. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OCHOBaTesb Amazon

6. Ecnu Bammm KJIMEHTHI CTaperoT BMECTE ¢ BaMH, TO B KOHEYHOM HUTOTe Bac MOKHO Oyner
caaBath B yTuib. Hy)KHO TBITATHCS MOHATH HOBBIX KIMEHTOB M OCTaBAaTHCS BEYHO MOJIOJIBIM.
Ilxedd besoc, ocHoBarenb Amazon

7. Ecnu BBI crenaete KIMEHTAa HECUYACTHBIM B PEaTbHOHM JKHM3HHU, OH PacCKaxeT 00 3ToM 6
Ipy3bsM. A, eciH BBl clleJaeTe KJIMEeHTa HecuacTHbIM B MHTepHeTre, To 00 3ToM y3HaeT 6 000
yenosek. Jxedd besoc, ocHoBarenr Amazon.com

8. KinueHnT — 9170 camblii BaxHbIN 1moceTutesb. He oH 3aBucHUT OT Hac. Mbl 3aBUCUM OT HETO.
OH He npepbiBaeT Hamry padory. OH — 1enp Hameld pabotel. OH HE 1O Ty CTOPOHY Hamero Ou3-
Heca. OH — ero 4yacte. MBI HE Je/1aeM eMy OJ0JKeHUe, 00cmykuBas ero. OH JieJaeT HaMm 0J10J1-
JKeHHWe, JaBas BO3MOXXHOCTb OTO chenaTh. MaxarmMa ['anam, WAEONOT HAIMOHAIBHO-
OCBOOOIUTENBHOTO ABMKEeHUS B HIMH.

9. Kimtou k ycmexy — 9T0 co3gaHue y KIMEHTOB PEATMCTHYHBIX OKHIAHWH, a 3aTeM JTH
OKUJaHUS HY)KHO HE MPOCTO OIpaBAaTh, UX HYXKHO MpeB3oiTu. Puyapn bpaHcoH, ocHoBaTens
koprnopauuu Virgin Group.

10. B xoHIle KOHIIOB, KJIMEHT HE 3HAET WJIM €My BCE€ paBHO, HACKOJILKO BBl OOJIbIIIAS OpraHu-
3anus win HeT. OHa WM OH (POKYCHPYIOTCSI TOJIBKO Ha OJIEXK]Ie, BUCAIICH Ha BEUIalKe B Mara-
3uHe. JDkopxno Apmanu

11.  JloOpsie cioBa cka3aTh HECJIOKHO, HO UX 9XO JOJTO KUBET B YEIOBEYECKUX CEpIIIIax.
Mars Tepesa

12. 3anumaiiTech KIMEHTOM, a He mpoxaxeil. Katpun bapuertu, crienpanuct B obiactu pu-
Telsa

13. Ecte ogHO OYeHB mpocToe, HO ACHCTBEHHOE MPABUIIO: BCET/Ia JaBAMTE JIIOASIM OOJIBIIIE,
4yeM OHU oxuAaroT nonyuuts. Henbcon bocsenn, ocnoBarens NELSON BOSWELL

14.  KuwmeHT — 3T0 TOT, KTO IUIaTUT HaMm 3apraty. ['enpu @opn

15. KuwueHTHI HE XIyT OT Bac uieaia, HO OHU XOTAT, YTOOBI BBl MOTJIM HCHPABUTH TO, YTO
nouwio He Tak. Jlonanesy [Topre, Butie-npe3uneHt British Airways

16.  KuwmeHTckoe oOCiy:)KHUBaHHE — 3TO HE OTJEIN, 3TO paboTa Kaxkaoro. Hem3BecTHBI

17.  Bbl H0MKHBI OBITH MOCTOSHHBI CO BCEMH. Y HEIMOCTOSIHHBIX KOMITAHUM HETIOCTOSTHHBIC
noxozsl. Jlxxexk MuTtyens, aMepuKaHCKUI UCATENb U JIEKTOP

18.  BsI MOXeTe HAyYUTh JIIOJICH MEHSATh MaclsHbIe QUIBTPHI WM MOAIMIHNBATH KOCTIOMBI, HO

Bbl HE MOJKETE€ HAY4YMTh MX 3a00THTHCSA. DTa MOTPEOHOCTh UAET M3HYTpU. M ecnu 3TO He Baile,
HE OTKphbIBaiiTe 6u3Hec B cepe ycayr. CranbTe Jyuiie peioakoM, Hanpumep. [xex Murtuend,
aMEpUKaHCKUH NHUCATENb U JIEKTOP
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19.  Bcé, uto MBI co00I npeacTaBiseM, — 3TO HAIIM UJEH U HallM Jitoau. BetaBats no yrpam
U TalIUTHCS HA pabOTy HAC 3aCTABJISIOT JIMIIb HAXOSAIINECS B CTCHAX KOMIIAHUU OJIMCTATEIIBEHO
yMHBIE JTI0AH. Sl Bcerna nosarai, 4yTo MpaBUIbHBIN OJI00p COTPYIHUKOB — 3TO 3aJIOT yCIiexa B
mo0bIx fenax. Ctus Jxo0c

20. Jlyumme npoaaBiel mpuaepxkuBaroTcs nponopuuu 70/30. Ha npeseHTanuo u BOIPOCHI
ocrapisitor 30% Bpemenu Oecenpl, a 70% BpeMEHU BHHUMATEIHHO BBICIYIIMBAIOT KIMCHTA.
Bpaitan Tpeiicu, aMepUKaHCKUI CIIMKEP, aBTOP KHUT U ayIUONPOrpamMM

21.  Xoporuiee oOcayXKHUBaHHUE MMO3BOJISIET 3a0bITh O 1eHe. 3iBua OTWiIBH, BRIAAIOMIUICS pe-
KJIAMHBIN JesTelb

22.  KadecTBO — 3TO KOTJ]a BO3BpAIaeTCs IMOKyNaTellb — a He ToBap. benmkamua OpaHKIvH,
aMEpUKAHCKUHN TOTUTHK

23.  Cawmas rnaBHas (opmyna ycnexa — 3HaTh, Kak o0IIaThes ¢ JroapMu. Teomop Py3BensT,
26-11 npe3unent CLIA

24.  KnmeHT Bcerja MOJKEH OBITH Ha MEPBOM MECTE, Ha BTOPOM COTPYAHHUKH W TOJBKO Ha
TpeTheM akinuoHepsl. J[xex Ma, ocHoBarenb Alibaba

25. Marno pemuts npodiemMy, HyXKHO €Ile U MPEUI0KUTh KIIMEHTY KOMIICHCAIINIO, YTOObI OH
ymren cuactiuBbiM. [xon [oyn, cienuanuct B ob6aactu cepBuca

26.  Ilpommm Te BpeMeHa, Korja ObUIO TOCTATOYHO MPOCTO Xopoiero cepprca. CeromHs KIiu-
€HTOB HYXHO YAUBISATh — M YAUBIATH MOCTOSHHO. J[xxoH [lloyn, cnenuanuct B 061acTH cepBH-
ca

Ipakxmuueckoe 3anamue 14. «Kak 60poTbcsl ¢ MOAIEIKaAMU Ha OTEYECTBEHHOM pBhIHKE?» (CUTY-
allMOHHas 3a/1a4a).

[lenbp paOoTHI: 3aKPENUTh MOJYYEHHBbIE 3HAHUS U YMETh HCIOJIb30BaTh MAapPKETHHTOBBIE MEpPO-
IPUTHS JUTsl IPEAOTBPALLEHUS TIOJAEIKA HA OTE€YECTBEHHOM PBIHKE.

KoHTpoJIbHBIE BOITPOCHL:

2. Kakue crioco6b! HeZJOOpPOCOBECTHOM KOHKYPEHIIMH OMHUCAaHbl B CUTYalluU?

3. Omnpenenute posb yIpaBlIeHNUsS Ka4eCTBOM, CTaHAAPTU3ALUH, CEPTU(UKALIUYA U METPOJIOTUH B
IIPEIOTBPALICHUH MOCTYIUIEHNUS HEKA4E€CTBEHHBIX TOBAPOB M IOJJAEIOK HA PBIHOK IPUMEHU-
TEJIbHO K OMMCAHHOMN CUTYyallUH.

4. Kakum 00pa3oM MOYKHO HCHOJIb30BaTh MAPKETUHIOBbIE MEPOIIPUATHUS U, B YACTHOCTH, peKia-
My Juist 00pbOBI ¢ IOJEIKaMU?

Ipakxmuueckue 3anamusa 15-17 «Pa3pabotka [lonutuku B 061actu KayecTBa Ha MPEIPUITHH
(opranuzanun).

Bpewms BoinonHenus — 1 gac.

Llens mpoekTa: yriayOiieHue NpeAcTaBlIeHUH O (HOPMUPOBAHMM OCHOBHBIX CTPATErMUYECKHX
HaIpaBJieHUH B 00J1aCTH KayecTBa, MOJydeHUEe YMEHU B ee (OpMYyITUPOBAHUU.

Ilpakmuuecxoe 3auamue 18. TectupoBanue no pasneny «CHCTeMBbI YIPaBICHUS KaueCTBOM»
Bpewms Beimonnenus — 1 yac.

8. IlepeyeHb OCHOBHOW H JONMOJIHUTEJIbHOI Yy4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB

HH(POPMANMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH «UHTEepHeT», nepeyeHb MH(POPMALMOH-
HBIX TEXHOJIOTHH, HCNOJIb3yeMbIX NPH OCYIIECTBJCHHH 00pPa30BaTeJbHOIO Ipolecca Mo
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AMCUUIIMHE (MOYJ/II0), BKJIKYAs MepedyeHb NMPOrpaMMHOro odecneyeHusi 1 nuHpopmaum-
OHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOTUMOCTH)

8.1. OcHoBHAas JuTEpaTypa
1. YnpaBnenue kadectBoM : ydeOHOoe mocooue / FO.T. Illecroman, B. 1. Jopodees, H. IO.
[lecroman, 3. A. AuapeeBa. - Mocksa : UHD®PA-M, 2019. - 331 c. - (Beiciee oOpa3oBanue:
bakanaspuar). - ISBN 978-5-16-003321-1. - Tekcr : omekrponHbii. - URL:
https://znanium.ru/catalog/document?id=359336 — PeskuM mocTyma: 1mo moamucKe.
2. OCHOBBI METPOJIOTHH, cepTUudHKAMK U cTaHmaptuzanuu : yued. mocodue / JI.J[. ['pubanos.
— M. : UH®PA-M, 2023. https://znanium.ru/catalog/document?id=430442
3. Ympasiienue kadectBoM: yueOHoe mocodue/A.M.Enoxos - 2 uzn., mepepad. u gon. - M.: HUL]
NH®PA-M, 2024. Pexum nocrtymna https://znanium.ru/catalog/document?id=432380
4. Bonapes, b. I1. CrangapTusanus, METPOJIOTHS, TIOATBEPXKICHHE COOTBETCTBUS : yueOHuk / B.I1. Bonapes.
— 2-e u31., nepepad. u pon. — Mocksa : UHOPA-M, 2025. — 365 ¢. — (Bricuiee obpazoBanue). — DOI
10.12737/1078037. - ISBN  978-5-16-020850-3. -  Tekcr :  omekrtponnsid. -  URL:
https://znanium.ru/catalog/product/2198694 . — Pexxum mocTyIa: 1Mo MOIIHCKE.

8.2. JlomoanuTeIbHAas JJUTEpPaTypa

1. OcHOBBI METPOJIOTUH, CTAaHJAPTU3AIMHU U cepTudukanuu: Ydyebnoe nmocodue / H.JI. JlyboBoii,
EM. IloptHoB. - M.. HUJA ®OOPYM: HUI[ HNHOPA-M, 2019. Pexum moctymna
https://znanium.com/catalog/document?id=359360

2. YrpaBieHHe Ka4yecTBOM: caMooIleHKa: YuebHnoe mocodue / b.1. I'epacumos, A.1O. CuzukuH,
E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ UH®PA-M, 2019. - Pexum pocryna:
https://znanium.com/catalog/document?id=355609

3. YmpaBieHHe KadyecTBOM : yUeOHUK. — 2-€ u3Jl., nepepad. u gon. — M. : UHOPA-M, 2024.
https://znanium.ru/catalog/document?id=438486

8.3. IlepeueHn pecypcoB HHPOPMAIHOHHO-TEJIEKOMMYHUKANMOHHOM ceTH « UHTepHET»
NupopmarmonHo - mpaBooii cepsep TAPAHT - http://www.garant.ru
OO6mepoccuiickasi ceTh pacrnpocTpaHeHus mpaBoBoil uH(opmanuu Koucynerant Ilmroc -
http://www.consultant.ru
https://www.rst.qgov.ru/portal/gost - denepanpHOE areHTCTBO IO TEXHUYECKOMY PETYIMPOBAHUIO
u MeTpoaoruu (Poccranmapr)
http://www.easc.org.by/ - MexXrocynapCcTBEHHBI COBET I10 CTaHIAPTH3AIlMKA, METPOJIOTHMH M
cepTUGUKALIIU

8.4. llepevyeHb MPOrpaMMHOIO odecredeHusi, COBPEMEHHbIX NMpodeccHOHANBHBIX 0a3 JAaH-
HBIX M1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. CmpaBouHo-npaBoBas cucrema KoncynbranT + http://www.consultant.ru

9. MeToauyeckne yKazaHus sl 00yYaKOUIUXCSl 10 OCBOEHHIO JUCIIHIJIMHBI
[Iponece n3yueHust JUCUUIUIMHBI IPETyCMaTPUBAET KOHTAKTHYIO paboTy C mperoiaBaTe-
jeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSIX) U CaMOCTOSTENbHYIO (CaMOMOJrOTOBKA K
JEKIHSIM U MPAKTHUECKUM 3aHATUAM) paboTy 00y4aromerocs.
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B kauectBe OCHOBHBIX (pOopM OpraHM3anuu ydyeOHOro mpoiecca o aucuumimHe «CraH-
JapTU3aIMsl ¥ YIPaBICHUE Ka4eCTBOMY IO MpeJlaraéMoil MeToIMKe 00y4eHUs BBICTYIAIOT JICK-
IIUOHHBIE U NPAKTUYECKUE 3aHATHUS (C MCIOJIb30BAHMEM HMHTEPAKTUBHBIX TEXHOJOTHH 00yue-
HUS), @ TAKXKE CAMOCTOSATEIbHAS padoTa 00yJaroIuXCsl.

Teopernueckue 3aHATHS (JIEKLIUHM) OPraHU3YIOTCS MO MOTOKaM. Ha jekuusax u3nararorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pa0o4yeil MporpaMMoii, akIEHTHPYETCS BHUMAaHHE Ha
HauOoJiee MPUHLUUIMAIBHBIX M CIO0XHBIX BOIPOCAX JUCLMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIS CAMOCTOATENBbHOM npopaboTtku. [Ipu npoBeneHnn IeKIMiA MIIaHUPYETCS UCIOIb30BaHNUE UH-
TEpaKTUBHBIX (OPM M3JIOKEHHUsI MaTepuaia B BHJIE HNPOOJEMHBIX JIEKIMH C HCIIOJIIb30BaHUEM
MYJIbTUMEAMMHBIX TEXHOJIOTHH B BUAE Ipe3eHTanuid. KoHCHeKT nexnuii sBisercs 0a3oi mpu
HOJrOTOBKE K IMPAaKTUUYECKUM 3aHATHUAM, K IK3aMEHaM, a TaKXKe CaMOCTOSTeNIbHOW HAay4yHOH Jes-
TEJIbHOCTH.

Jlexuusi npezacraBisgeT coO0H YCTHOE H3JIOKEHHME MaTepuaja IO ONpE/IeICHHOW TeMe.
Ota ¢opma yueOHOTO mpolecca MPUMEHSETCs PH H3JI0KEHUH 00bEMHOT0 HOBOTO MaTepHaa.
TpaauunoHHas JIEKIUS COCTOUT U3 TPEX yacTeil: BCTYIJICHHs, OCHOBHOM YacTHU U 3aKJIIOUEHUS.
B nepBoii yactu 0603HavaeTcs TeMa, IJIaH U LeNlb JIEKIMU. B OCHOBHOM YacTH JIeKTOp Mocieno-
BaTEJIbHO PAaCKPHIBAET BCE KJIIOUEBBIE BOIPOCH! U MPUBOAUT ONPEACICHUE OCHOBHBIX TEPMUHOB.
B 3akimouennn marepuan 06001maeTcs 1 CyMMHUPYETCSL.

IIpo6aemuas jexkuusi. CyTb nMpoOJIeMHOMN JIEKIIMU 3aKIIIOYAETCsl B TOM, YTO IPErojiaBa-
Telb B Hayajie ¥ IO XO/AY M3JI0KEHHUs yuyeOHOro Marepuaja co3AaeT MpoOJeMHbIE CUTYalluu U
BOBJIEKAeT clyliaTesei B UX aHanu3. Pasperias npoTuBopeuus, 3aj105)keHHbIE B IPOOJIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOSITEIbHO MOTYT IIPUMTH K TEM BBIBOAAM, KOTOPbIE MPENOaBaTellb
JIOJDKEH COOOLIUTh B KauecTBE HOBBIX 3HaHUH. IIpm 3TOM mpemnojaBaTesb, HCIONB3Ys OIpe/e-
JICHHbIE METOJIMYECKHE MPHUEMbl BKIIOUEHHS Cliyllareneil B oOlieHue, Kak Obl BBIHYKIAeT,
«TOJITAJIKMBAET» UX K IMMOMCKY MPABUIIBHOTO PEIICHHsI TPOOIEMBI.

IIpakTHyeckoe 3aHATHe - lieJeHaNpaBieHHas (opMa OpraHU3alUU IEe1aroru4eckoro
npoliecca, HalpaBJIeHHas Ha yriIyOJeHHe HaydHO-TeOPETUUYECKUX 3HAHUHM U OBJaJeHHE Ompee-
JICHHBIMU ME€TOJIaMHU paboThl, B MPOLIECCe KOTOPBIX BHIPAOATHIBAIOTCS YMEHHUS U HABBIKU BBIOJ-
HEHMs TeX WM UHBIX y4eOHBIX AEHCTBHH B JaHHOW cepe HayKu. AyAUTOpPHBbIE MPAKTHUECKUE
3aHTHS UTPAIOT UCKIIIOUUTENIPHO BaXKHYIO POJIb B BHIPAOOTKE y CTYIEHTOB HAaBBIKOB IIPUMEHE-
HUS MOJTYYECHHBIX 3HaHUM JUIS PEIIECHUS MPAKTUYECKUX 3aJa4d B IPOLIECCE COBMECTHOM AESTEINb-
HOCTH C TPEIOo1aBaTeIsIMI

[TpakTueckue 3aHATHSA MO IucHUIUIMHE «CTaHapTU3alMs W yNpPaBICHUE KauyeCTBOM)
MPOBOJASATCS C LEIbI0 IPUOOPETEHHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajlad MO CTaHJapTH-
3allMU U YIIPaBJIEHUIO Ka4eCTBOM B cpepe cepBrca HenBKUMOCTH U JKKX.

[TpakTrueckast paboTa mpoBoaUTCS B popMe ceMHHApOB, odopMiieHHe pabouel TeTpaiu,
pellleHne CUTYAallMOHHBIX 3a/a4 U Jp. 3aKJI0YaeTCs B BBIIIOJHEHUHU CTYACHTAMH, IIOJ PYKOBOJ-
CTBOM IMpemnojaBaTelis, KOMIUIEKCa Y4eOHbIX 3aJaHUi HalpaBiICHHBIX Ha yCBOEHHE HAay4YHO-
TEOPETUYECKUX OCHOB Y4E€OHOro MpeamMeTa, MpUoOpeTeHne MPaKTUYECKUX HABBIKOB OBJIAJCHUS
METOJJaMHU MPAaKTHUECKON paboThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMAIIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CeMuHap-TpeHMHT — 3TO (opMa KPaTKOBPEMEHHOT0 00Y4YEeHUS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO0, HOBOMY.

BoinosineHue 3aganuii B padoyeii TeTpagu - aKTUBU3AIUHA CaMOCTOSITEIHHOW pabOTHI
CTYJEHTOB B IPOILIECCE OCBOCHMSI TEOPETUYECKOTO M MPAKTUYECKOTO MaTepuaa MpH BBIIOJIHE-
HUU y4eOHBIX 3aJJaHuH, Y4eOHBIX U TBOPUECKHUX MPOEKTOB...
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CutyauMoHHasi 3aJja4a — 3TO BHJ Yy4eOHOrO 3aJaHusl, UMUTUPYIOIIUN CUTYyalllu, KOTO-
pble MOI'YT BO3HUKHYTb B PEAIBHON JE€HCTBUTEIBHOCTH.

I'pynmnoBoii npoekT - coBMecTHas yueOHO-IT03HaBaTeIbHasl, HCCIeI0BaTEIbCKasi, TBOpYE-
CKasi WM UTPOBasi JEATEIbHOCTh y4YallUXcs — NapTHEPOB, MMeroLIast o0Imue npodiemMy, Lenb,
COTJIaCOBaHHBIE METOABl U CIIOCOOBI peuIeHHs] MpoOJieMbl, HanpaBieHHas Ha JOCTUKEHHE COB-
MECTHOI'O pe3yJibTaTa.

Jluckyccus - 3TO MyOJUYHBIN AUAJIOT, B MPOLIECCE KOTOPOTO CTAIKUBAIOTCA Pa3INyHBIC,
IIPOTUBOINOJIOKHBIE TOUKH 3PEHUS.

Jlokaaa-npe3eHTaNusl — 5TO YCTHOE BBICTYIUICHHE aBTOpa Mepel ayauTopHei (B compo-
BOKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE O(PUIIMAIBHOE COOOIIEHHE 110 TPYIIIO-
BOMY WJIM UHJIUBUAYaTIbHOMY ITPOEKTY.

YcerHbIl onpoc — Haubosee pacnpoCTpaHEHHBIH METOJ KOHTPOJIS 3HAHUN CTYIEHTOB.
[Ipy ycTHOM KOHTpOJIE YCTAHABIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEXIY MPENoJaBaTeaeM
U CTYJEHTOM, B IIPOLIECCE KOTOPOIO MPENoiaBareib NOJyyaeT IUPOKUE BOZMOKHOCTH AJIs U3Y-
YeHUsI UHIUBUIYATbHBIX OCOOEHHOCTEN YCBOGHUS CTYJCHTaMH y4eOHOT0 MaTepHara.

[IpakTHyeckue 3aHATUS CIIOCOOCTBYIOT Oosiee TITyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEHW COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[lenpto camMOCTOATENbHOM (BHEAYIUTOPHOM) pabOThl OOydaromuxcs SBISETCS 00ydeHHe
HaBbIKaM pabOThl C Hay4YHO-TEOPETUUYECKOM, NEPUOANUECKOM, HAyYHO-TEXHUUECKON JIUTEepaTy-
pOii M TEXHUYECKON NOKyMEHTalueld, HeOOXOAUMBIMU ISl YTITyOJIeHHOTO U3y4eHUs AUCLUTLIU-
Hbl «CTaHgapTu3alnys ¥ yInpaBlIeHHE KaueCTBOM», a TaKK€ pa3BUTHE Y HUX YCTOMUYMBBIX CIIO-
COOHOCTEH K CaMOCTOSATEILHOMY M3YUYEHHUIO U M3JI0KEHHIO MOTy4eHHON HH(pOpMaIuy.

OCHOBHBIMU 33/1ayaMU CaMOCTOSITEIIbHOU PaOO0ThI 00YJArOITUXCS SIBIISIOTCS:

—  oBriaaeHue GyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka nmpo(ecCHOHATBHBIX HABBIKOB;

—  1mpuoOpeTeHue OombITa TBOPYECKOM U UCCIIEA0BATENIbCKOM eI TETbHOCTH;

—  pa3BUTHE TBOPYECKOM WHHUIIMATHUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocTrosTenbHas padoTa CTYJEHTOB Mo aucuuiuiiHe «CTaHaapTU3alus U yIpaBleHHE
Ka4ecTBOM» 00eCleUrBaeT:

—  3aKperuieHue 3HaHWM, MOJIYyYEHHBIX CTyJE€HTaMH B IpPOLECcCe JEKINOHHBIX U MPaKTU-
YeCKUX 3aHATHH;

—  (opmupoBaHuEe HABBIKOB Pa0OTHI C MEPUOJUYECKON, HAYUHO-TEXHUUYECKOM JuTepa-
TYpPOU ¥ TEXHUYECKOU TOKYMEHTAIIU;

CamocrosTenbHas paboTa sBJIETCs 0013aTeIbHOM ISl KaKI0ro 00y4aromerocs.

10. MaTepua/jibHO-TeXHHYeCKas1 0a3a, He00OX0AUMAas 1JIsl OCYIIECTBJIEHUsI 00pPa30BaTeLHO-
ro mpoiecca no AUCHUIINHE

VYyeOHble 3aHATHA 10 TUcHMIUIMHE «CTaHAapTH3alMs U yIpaBlieHHe KaueCTBOMY IPOBO-
JSTCS B CIEAYIOIUX 000pYJOBaHHBIX YU€OHBIX KaOMHeTax:
HaunmeHnoBanue 000pyJOBaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
TUTSL IPOBEICHUS MMPAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO

00opynoBaHus

3aHsTHSI TEKIHOHHOTO yueOHas ayJJUTOpHsl, Clielualu3upoBaHHas yueOHast MeOellb

Bun yueOHbIX 3aHATHI
10 TUCLUIUINHE
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Tuna, rpynmnossie U uHAU-| TCO: BuaeonpoeknoHHoe 000pya0BaHNe
BU/yaJbHbIE KOHCYJIbTa- |JIOCKa

WU, TEKYIIHI KOHTPOJIb,
IIPOMEXKYTOUHAs aTTeCTa-

s
3aHATHS CEMUHAPCKOTO | ydeOHasi ayTUuTOpHs, CIICIMaTN3UPOBaHHAs yueOHast MeOeIb
THMA TCO: nepeHOCHOE BUICONPOSKIIMOHHOE 000pyI0BaHNE

JIOCKa, TIEPCOHANIbHBIE KOMITBIOTEPHI

CamocrosTenbHas paboTa | IOMEIIEHNE JUI CaMOCTOSITENbHOW PaboThl, CHelUa3UpOBaHHAs
00yJaromuxcst yueOHast mebOenb

TCO: BueonpoeKIMOHHOE 000PyI0BaHUE

KOMITBIOTEPHI C BO3MOXKHOCTBIO MOJIKITIOUCHUS K ceT «VHTepHeTY);
NOMEIICHNE IS CaMOCTOSATENFHOM pPabOTHl B YHTAIBHOM 3aje
HayuHo-TexHI4ecKol OMOIMOTEKH YHUBEPCHUTETa, CIEIHAIA3HPO-
BaHHas yueOHasi MeOeb

KOMITBIOTEPBI C BOBMOXXHOCTBIO MOJKIIIOYCHUS K ceTH «HTepHeT» ,
MHTEPAKTUBHAS JIOCKA
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