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1. AuHOTanMs padoyeil NporpaMMbl AUCHHUILIMHBI (MOLYJI51)

HucuurumHa «CepBuc-AM3aiiH» BXOJUT B 00s3aTEIbHYIO YacTh IMEPBOrO OJOKAa MpPOTrpaMMEI
OakajaBpuaTa I0 HampaBJIeHHIO MoAroToBkH 38.03.02 «MenemxkMeHT», npoduibe MeHeKMEHT
OpraHM3alMH.

W3ydyenne maHHON JUCUUIUIMHBI Oasupyercs Ha 3HAHMM MIKOJBHOM MIPOrpaMMbl IO
T'YMaHHUTapHBIM U OOIIECTBEHHBIM IIPEIMETaM: UCTOPHUS, OOIIECTBO3HAHUE.

JlucuuiiuHa HarpaBjieHa Ha OBJIAJCHUE BHITYCKHUKOM CJIEIYIOIIUX KOMIIETEHIIUNI:

YK-9 - cmocobeH wucnonb30BaTh 0a30Bble JEPEKTONIOTUYECKUE 3HAHWS B COLUAIBHOW H
npodeccuoHanbHOi cdepax; B YaCTU HHIUKATOPOB JOCTHKEHHsS KommereHiuu YK-9.2
(OcymectBisieT MpoheCcCHOHAIBHYIO JESITeIbHOCTh ¢ MHBAJIUAAMHU H JHIAMHU C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 370poBbsi), YK-9.3. (B3aumopeiicTByeT B colManbHOM U NpodeccruoHalIbHON
cdepax ¢ HHBAJINIaMH H JIMIIAMHU C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3JTOPOBBS).

CopepxaHue TUCIUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COJIEP:KaHUEM, CTPYKTYPOH,
TEXHOJIOTUSIMU U YIIPABJIEHUEM CEPBUCHOM JESITENBbHOCTHIO B Cepe Typu3Ma U TOCTENPUUMCTBA.
[Ipennaraemasi mporpaMma OpHEHTHpPOBaHA HA O3HAKOMIIEHHE CTYIEHTOB C HAYYHBIM MOJAXO0JIOM
U3Y4YEHUsS] M OBJIAJICHUS 3HAHUSMU O COJEP)KAHUU, CTPYKTYpE, TEXHOJOIMH M YIPaBICHHUU
CEpBHUCHOHN NeATeIbHOCThI0O B cdepe Typu3Ma U TOCTEOPUHMMCTBA, a TaKXKE€ O TEXHOJIOTHSIX
00CITy>)KUBaHHsI TOCTEH, M BIIQJACIONMIETO 0a30BBIMH YMEHUSMH IPUMEHSITH U3Y9E€HHBIE TEXHOJIOTHH
Ha TMpaKTUKE, B MPOU3BOJCTBEHHOW MpAKTHUKE, SBISIONICHCS YacThio 00pa3oBaTeNbHOM
IIporpaMMsbl OakajgaBpHara.

JlaHHBIN KypC TO3BOJIUT OCBOUTH CTYACHTaM OCHOBHBIE METOABl U TEXHOJIOTUU YIIPaBJICHHUS,
MIOJIYYUTh OINpeZe/ICHHbIE HABBIKU JJISl MCIOJIB30BAaHUS UX B MPAKTUUYECKON paboTe, CBA3aHHOM C
IUTAHUPOBAHUEM U MPOEKTUPOBAHUEM, OpraHu3alueil 1 KOHTPOJIEM CEPBUCHOW JesITeNbHOCTH Ha
MPEINPUATHIX TYpU3Ma U TOCTENPUUMCTBA.

OO1m1ast TpyA0€MKOCTb OCBOEHUS! IUCIUILIMHBI COCTABIsAET 4 3a4eTHbIe eAUHULIBL, 144 yaca, B TOM
qucle:

- 17151 OuHOU (popMbI 00yUeHHS - KOHTAKTHasi paboTa mpernoiaBaTesisi co CTyAEHTOM - 56 Jaca (16
9acoB - 3aHATHUS JICKIIMOHHOTO TUMA, 36 4acOoB — 3aHATHS CEMHHAPCKOTO TUTIA, KOHCYIbTAIUH - 2
qaca, IPOMEXKYTOUYHas aTTecTalus- 2 4aca), caMOCTOATeNbHas paboTa cTy/IeHTa -88 4acos;

- JUIS OYHO-3209HON (hOpMBI OOYUEHHSI - KOHTAKTHasI paboTa MperoaaBatelis co cTyaeHTom - 20
qacoB (6 yacoB - 3aHATHUA JIEKIMOHHOro Tuma, 10 yacoB — 3aHATUS CEMHUHApPCKOIro THIIA,
KOHCYJIbTAllMK- 2 yaca, IPOMEXYTOYHas aTTecTalus- 2 yaca), CaMOCTOsITelIbHas paboTa CTyJeHTa
-124 yaca.

[IpenogaBanue TUCLUIUIMHBI BeAeTCsl Ha 2 Kypce Ha 4 cemecTpe Ha O4HOHM, Ha 3 Kypce Ha 5
ceMecTpe B O4YHO-3a04HOM (opme oOydeHus. IIpoTomKUTENbHOCTh ceMecTpa Ha OYHOU (opme
oOyuenus 18 Henenp.

[IpenycmaTpuBaeTcs NpoBeAeHHE YYEOHBIX 3aHATHHA CIEAYIOIIMX BUAOB: JIEKIMH B (opme
MpoOJIEeMHOM, MOBECTBOBATEIbHOW JIEKIMHA, JEKUHUU-Uaora, MPaKkTUYeCKUe 3aHATHS, B BUIE
BBIE3/IHBIX 3aHATHH, KpPYIJIOrO CTOJNA, PELICHHs CHUTYAallMOHHBIX 3aJad, ICHUXOJOTHYEeCKOTo
TPEHUHTa, MPE3EHTAII [0 Mpo0IeMaTUKe JeKIUH, pa3padOTKH U 3allUThl TPYIIIOBOTO MPOEKTa,
caMmocTosiTeNbHas paboTa 00yJyaromuXxcsi, PYNIOBbIE U WHAWBUIYAIbHbIE KOHCYJIbTAIIH.
[IporpaMMoii mpe1yCMOTPEHBI CIEIYIOIINE BUABI KOHTPOJIS: TEKYIIUNA KOHTPOJIb YCIIEBAEMOCTH B
(dbopmMe TecTHpOBaHHMS, IPOMEKYTOUYHAS aTTECTAIMS B (popMe dK3aMeHa (4 cemectp).

OCHOBHBIE TIOJIOKECHUS JUCIUATUTMHBI TOJDKHBI OBITH UCTIONB30BaHBI B TAIbHEHINIEM TTPU U3yYCHUN
CIIEAYIOMIMX TUCHMIUIMH: TEXHONOrMM [eJOBOro OOIINEHUs, YTMpaBIeHUE YeTOBEYECKUMHU
pecypcamu, KpocckyabTypHBIH (CpaBHUTEIBHBIN ) MEHEKMEHT.
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2. IlepeyeHp mJIAHMPYeMbIX pe3yJbTaTOB O0y4YeHHUS] 1O JHCHUILUIMHE (MOAYJI0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/IbTaTaAMHU 0CBOCHHsI 00pa30BaTe/IbHON NPOrpaMMbl

Ne WNHupekc [Tnanupyemble pe3yabTaTbl 00ydeHUs
i KOMIICTEHIHH, (MHAMKATOpPA TOCTHXKEHHST KOMITCTCHIIHHN)
MHAUKATOpa
JOCTHKEHUS
KOMITETECHIINH
1. | VK-9 CIOCOOCH HCIIONIb30BaTh 0a30BbIE AE(PEKTONOTHYECKHE 3HAHUS B
COITMANILHOMW U MPOo(deCcCHOHAIBLHON cdepax
VK-9.2 OcymiecTBisieT MPoheCCHOHATBHYIO JESITeIbHOCTh C MHBAIUIAMH U
JIMIIAMU C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3/TOPOBBSI
YK-9.3 BiaumopeiictByer B conmanbHOM U mpodeccuoHanbHOM cdepax ¢
WHBAIMJAMA W JIMIAMH C OTPAaHUYECHHBIMH BO3MOYKHOCTSIMH
3JI0POBbSI

3. MecTto qucuumninnbl (MoayJis) B crpykrype OINIOIL:

Huctunnuna «CepBUc-Iu3aiiH» SBISIETCS 4acThIO MEpBOro OJI0OKa MporpaMMbl OakajgaBpuaTa 1o
HarpaBjieHH0 moArotoBku 38.03.02 «MeHemxMeHT», Mpoduiabr MeHEDKMEHT OpraHu3alud 1
OTHOCHUTCS K 00s13aTEeJIbHBIM JUCIUTIIIMHAM ITPOTPAMMBI.

W3ydyeHne [aHHOW MAUCUUIUIMHBI Oa3upyeTcss Ha 3HAHUM IIKOJIBHOW MPOTrpaMMbI IO
TYMaHUTAPHBIM U OOIIIECTBEHHBIM MTPEAMETaM: UCTOPHS, 00IIeCTBO3ZHAHUE.

[TapannensHo U3yyaemasi AUCUUIUINHA - BBeJieHHE B TEXHOJIOTHIO 00CTYKUBaHUSI.

OCHOBHBIE TIOJIOKEHUS TUCIUTIITUHBI TOJKHBI OBITh UCIIOJI30BAHBI B JAIBHEHIIIEM MPU U3YUCHUH
CIIEIYIOMNUX JUCHUIUIMH: TEeXHOJOTHH JEJNOBOTO OOIeHUs, YTpaBICHHE YeIOBEUECKHUMHU
pecypcamu, KpocckynbTypHBIH (CpaBHUTEIbHBIN) MEHEIKMEHT.

4. O0beM AUCHUIUIMHBI (MOAYJIA) B 3a4eTHBIX €IUHUIAX C YKa3aHHEM KOJU4YecTBa
aKaJleMHMYeCKHX YacOB, BbIJEJEHHbBIX HAa KOHTAKTHYK padory o00y4amommxcs C
npenoaasarejieM (M0 BHAAM Y4YeOHBIX 3aHATHII) M HAa CaMOCTOSITEJIbHYI) PpadoTy
o0yuyarumuxcst

OO01as TpyA0eMKOCTh TUCHUIUTHHBI COCTaBIsIeT 4 3a4eTHBIX equHuIbl/ 144 akan.gaca.

Ne Buzpl yueGHOM 1esTebHOCTH CemecTpbl
n/m Bceero | 4
1 KoHTakTHasi padoTa 00y4aommXxcsi ¢ npenoaaBaTejiemM 56 56
B TOM YHUCIIE:
1.1 | 3aHATHA JIEKIIMOHHOI'O THUIIA 16 16
1.2 | 3aHATHS CEMHUHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CemuHapsl
JlabopaTopHbie pabOTHI
ITpakTHyeckue 3aHsTH 36 36
1.3 | Koncynpranmm 2 2
1.4 | ®opma npoMeKyTOYHOI aTTECTANHM (32a4eT, IK3aMeH) 2 IK3aMeH
2
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2 | CamocTosiTe1bHAsI paboTa 00y4YalOIUXCH 88 88
3 | O0wasi Tpy10eMKOCTh yac 144 144
3.e. 2 2

JL1st 04HO-3204HOM GopMBbI 00yUeHHUSI:

Ne Bunbl yueGHOM nesTENbHOCTH CemecTpbl
n/m Bceero | 5
1 | KonrakTHasi padoTa o0y4aommxcs ¢ nmpemnogaBaresiemM 20 20
B TOM YHUCIJIE:
1.1 | 3aHsTHS TEKIMOHHOTO THIIA 6 6
1.2 | 3aHsTHS CEMUHAPCKOTO TUTIA, B TOM YHUCJIE: 10 10
CemuHaphbl
JlabopaTopHbie paboThI
[TpakTrueckue 3aHATHS 10 10
1.3 | Koncynpranum 2 2
1.4 | dopma npomMeKYTOUHOI aTTecTAllNU (3a4YeT, IK3aMeH) 2 3K3aMeH
2
2 CamocrosiTesibHAs paboTa 00y4yalommxcst 124 124
3 OO0mas Tpy10eMKoCTh qac 144 144
3.e. ) )
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5. Cozlepxcalme JAUCHHUIIIMHBI (MO}IyJIﬂ), CTPYKTYPHMPOBAHHOEC II0 TEMaM (pa3;lenaM) C YKa3aHHUE€M OTBCACHHOIO Ha HHUX KOJHYECTBaA

aKaJeMUYeCKUX YaCOB M BUI0B y4eOHbIX 3aHATHI

st ounoii popmbl 00yUeHMst
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HATOMHS BHC- . HCXO0XKICHU KIIHS BBOJTHAs KTHYECK HHUE HAYYHOW W HAYYHO-METOIAMYECKOU
1/1 Amnaro cepsuc- | 1 IIpoucxoxnenne | 1 Jle oqHas), | 2 IIpa; ecKoe 5 H3yuenne Hay4IHO ayYHO-METOJUIECKO
Ju3aiHa CepBUC IH3ailHA W €ro KOTOpas MpeIoaraeT 3aHATHE B (opme 0a3pl 1O TOCTAaBICHHOW MPOOJeMaTHKE,
MPEUMYILECTBA Hay4HOE BBICTYIIJICHUE KpYTJIOTO croJa, MpeaycMaTpuBaeT ucroib3oBanne JbC
JIEKTOpa ¢ O0O0OCHOBaHUEM npeycMaTpUBaroL]
MPOLECCOB U SIBIICHHIA, ee o0cyxeHne
MPEAYCMOTPEHHBIX CTYICHTaMHU
007aCThI0  JICKITHOHHOTO HUCTOPUYCCKUX
Marepuaa. BOTIPOCOB
BO3HUKHOBEHHUS U
9BOJIIOIIMU  CEPBHUC-
nM3aifHa.
. OCTaBIIIONIHE U eknus (akageMudeckas AKTHYECKOE onbopka onpeeeHUH CEPBHUCHOM
2/1 2. C 1 JI , | 2 11 5 ITon6
MPUHIIHITBI cepBuC- KOTOpas MpeIoiaraetT 3aHsATHE B (opme JIeATEIbHOCTH U3 UCTOYHHKOB 1, 3, 5
Jn3aiiHa HAy4HOE BBICTYIIJICHUE CTY/ICHUECKOH
JIEKTOpa ¢ OOOCHOBaHUEM KOH(EPEHIH, B
NPOIIECCOB U SIBJICHHIA, Xoze KOTOPOTO
Hpe}lyCMOT‘peHHbIX CTy}leHTaMI/I
007acThI0  JICKIIMOHHOTO MPECTABIISETCS
Marepuana. nondopka
MaTepuaJIoB o
mpobieMaTrke
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31

4/1

5,6/1

6/1

CEpBHCA U OKa3aHMs
YCIyT.

MIPEABIIYIIETO
JIEKIIOHHOT O
3aHATUSL
3. Cnenuduka yciyr kak Jlexuusi-iUCKyCCHsL. IpakTryeckoe n3yvyeHHe HayYHOH M Hay4HO-METOIMYECKOit
TOBapa Conepxanue HojiaeTcst 3aHATHE, 6a3pl 10 IIOCTaBJICHHOWH IpoOJeMaTHKe,
Yyepes3 CepHI0 BOIIPOCOB, Ha IpeyCMaTpPHBAIOLLL npegycMaTpuBaeT ucrnonab3opanue bC
KOTODBIE CITyIIaTeNb ee obOcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpYIJIOTo
HEHOCPE/ICTBEHHO B cronia
XOJI€ JICKLIUH. COBPEMEHHBIX
IIO/IXO/IOB K
GbyHKIUSIM "
TIPUHIUIIAM
COBPEMEHHOT'0

4, Konnemnmus Jlexuus-nuckyceus. IIpakTrueckoe
MOTPEOUTENBCKOM Cogepxanue TOJaeTCst 3aHATHE,
HEHHOCTH 4yepe3 CepHIo BOMPOCOB, HA MpeayCMaTPHUBAFOII]
KOTOPBIE CITyIIaTeNh ee OOCyXICHHE B
JIOJDKEH OTBeYaTh BHJIE KpYTJIOTO
HETIOCPEICTBEHHO B croya mpooaeM
XO/I€ JCKIIHH. BOCTIPHATHS
[EHHOCTH  YCIYTH
COBPEMEHHBIM
noTpebuTeneM

W3yYCHHE HAYYHOH M HAYYHO-METOIHYECKON
6a3bl 110 MOCTABJICHHON MpOOIeMaTHKe

5. MHCTpyMEeHTHI cepBHC-

Jlexkums (akageMudeckas),

IpeayCMOTPEHHBIX
00J1acThI0  JIEKI[HOHHOTO
MaTrepHana.

Kpyrasiit cron no

nu3aiiHa KOTOpas HpeAroaraeT BOIIPOCaM
Hay4HOe BBICTYIUICHHE a¢dexTrBHOTO
JIEKTOpa ¢ 0OOCHOBaHHEM HNpUMEHEHHUS
IpoueccoB u ﬂB.]'leHI/If/’I, HUHCTPYMEHTOB

CepBHC-/IU3aliHA.

U3yYCHHE HAay4YHOH M HAyYHO-METOIHYECKON
6a3pl 0 IIOCTaBJICHHOW IpoOJIeMaTHKe,
npeaycMaTpuBaeT ucnonb3oBanue ObC

6. Cepauc Kak

Jlexuus-nuckyceus.

IIpencraBnenue

U3yueHHe HAay4yHOW M HaydHO-METOAUYECKOH
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Aucm 7

KOMIIOHEHT TIPOJTAXKH ConeprxaHue TI0IaeTCst TIpe3eHTaIIH o 0a3pl MO TOCTaBICHHOH mpobieMaTnke,
TOBapOB. 4yepes CepHIo BOIIPOCOB, HA npobieMaTHKe pelieHue 3a1ad, MOJATOTOBKA K ayANTOPHOMY
KOTOpBIE CITyIIaTelb JIEKIIUH, TECTHPOBaHUIO
JOIKEH OTBeuaTh pa3paboTaHHas
HETIOCPEICTBEHHO B TPYIIION CTYyIEHTOB
XOJi€ IeKIUH
6/1 KonTpoabHnast Touka 1 AynuTopHoe
TeCTHPOBaHHUe
7,8/1 7. IToBenenne Jlexuus-nuckyceus. Pemenne 5 [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
noTpebuTeneH u ConeprxaHue TI01aeTCst CUTYallMOHHBIX NpefycMaTpUBAIOIasl M3y4eHHE  HaydHO-
NPUHSATHE UMH PeIICHUH Yyepes CepHIo BOIIPOCOB, HA 3amaq MPaKTUYECKOTO MaTepHala M0 3aJaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH OTBeYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopust opraHuzanuu Jlexums-TucKyccHs. Briesnnoe 5 [MoaroroBka K MPAKTHYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. Coneprxanue TIOIaeTCs MIPaKTHIECKOe MpeyCMaTPUBAIOIIAsl ~M3ydeHHE  HaydHO-
gepe3 CepHio BOIIPOCOB, HA 3aHsATHE, MPAaKTUYECKOTO MaTepHhana MO0 3aJaHHBIM
KOTOpBIE CIyIIaTelb TIPeTyCMaTPUBAIOL BOIIPOCaM
JIOJDKEH oTBeuaTh ee TocenieHe
Ynpasnenue
B HETIOCPE/ICTBEHHO B BBICTaBKH
OTILITOM XO0J1€ JIEKIHH.
11,1211 9.MeTonbl HCCeIOBaHMUs Jlexums-TucKyccHs. [IpakTudaeckoe 5 M3y4eHHEe HAYYHOW W HAYYHO-METOANIECKOU
KJIMEHTCKOTO OIBITA. Coneprxanue TOJIaeTCst 3aHsTHE, 06a3pl MO TIOCTaBJICHHOH mpoOieMaTnke,
Yyepe3 CepHIo BOIPOCOB, HA HpeTycMaTpPHBAIOI] npexycMaTpuBaet ucnonszoBanue ObC
KOTOpBIE CIyIIaTelh ee NpOBe/ICHNE
JIOJDKEH OTBeuaTh MICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TPEHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
npodeccnoHaIbHOT
0 HaIpaBJICHNS,
yMmeHue paboraTb B
KOMaH/Ie
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DEOEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
orcove YUYPEXIEHWE BBICIIEI'O OBPA30OBAHNMA
i «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA» Ao 8
PIYTHC Puman PI'bOY BO «Poccmiickmit rocyjapcTBeHHBIN
yHUBepCcUTeT TypusMa 1 cepBuca» B r.Ilogonabscke
12/1 KonTpoabHasi Touka 2 AynuTopHoe
TeCTHPOBaHHUe
13,14/1 10. [Iu3aifH-MbIIUICHHE. Jlexuus-nuckyccus. [IpakTuueckoe 5 [loaroroBka K NPaKTHYECKOMY 3aHATHIO,
Wucrpymenrtapuii Copepxanue ToJaeTcst 3aHATHE, npeAycMaTpuBarolias HM3ydeHHE  Hay4HO-
Yyepes CepHIo BOIIPOCOB, HA TIpeTyCMaTpUBAIOLT MPaKTUYECKOTO MaTepHaia M0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb ee B pexume BOIIpOCaM
JOJDKEH OTBeYaTh KPYTJIOTOo cTosa
HETIOCPEICTBEHHO B MIpeCTaBICHIE
XOJI€ JIEKIIUH. TpyIIIOBOTO
MIPOEKTa o
CO3JIaHHUIO u
MPOBUKCHUIO
HOBOM YCIIyTH.
IIpencrasnsercs
MaKeT YCIyTH U ero
OTIHCAaHue, IUTaH
TIPOABMKEHUS,
CETMEHTBI u
LIEJIEBYIO
ay/IUTOPHIO.
14,15/1 11. Ynpasnenne Jlexums (akageMudeckas), [IpakTudaeckoe 5 [oarotoBka K ayauTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKAM OIBITOM KOTOpas MpeIoaraeT 3aHATHE, (TIOBTOpEHHUE TEOPETHYECKOTO MaTepHaa)
Hay4HOE BBICTYIIJICHUE MpeayCMAaTPHUBAIOII
JIEKTOpa ¢ OOOCHOBaHUEM ee KPYIJIBIi CTOJ MO
NpPOLECCOB M SIBJICHHH, BOIIPOCaM
HpPeTyCMOTPEHHBIX yIpaBlIeHUS
00J1acThI0  JIGKL[HIOHHOTO KJIMECHTCKUAM
Marepuania. OTIBITOM.
15/1 KonTpoJsbHast Touka 3. AyauTopHoe
TecCTHpPOBaHHUe
16,17/1 12. Iloap30BaTeaLCKHE U Jlexums-mucKyccus. BrresnHoe 14 [MoaroroBka K MPAKTHYECKOMY 3aHSTHIO,
HSKOHOMHYECKHE METPHUKH Copnepxanne MOJIaeTCs MPAaKTUYECKOE MpeayCcMaTpUBAlOIas M3ydeHHE  HAYYHO-
Yepe3 CepHIo BOMPOCOB, HA 3aHsTHE, IPAKTUYECKOTO MaTepuaina 0 3aJaHHbIM
KOTOpbIE CIyIIaTeNh HpeTycMaTPHBAIOI] BOIpOCaM
JIOJDKEH OTBeuaTh ee nocelieHue
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE CMK PIYTUC

ersoreg YUYPEXXIOEHIME BbICIHIET'O OBPA30BAHVA
i «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

TYPU3MA V1 CEPBVICA» Ao

PIYTHC Puman PI'bOY BO «Poccmiickmit rocyjapcTBeHHBIN
yHUBepCcUTeT TypusMa 1 cepBuca» B r.Ilogonabscke

HEMOCPE/ICTBEHHO B BBICTABKU

XO0JIe JTeKIHN.

18/1 13. BopoHkKa OCHOBHBIX Jlexuus (axagemmuueckas), [IpakTuueckoe 17 pabora  Hag  TPYNIOBBIM  IIPOEKTOM,
9TaloB B3aMMOJCHCTBHSA KOTOpast npeJrnosaraeT 3aHATHE, MOJATrOTOBKA TPE3CHTAMH 11 (UHAIBHOU
KJIMEHTA C IPOAYKTOM Hay4HOe BBICTYIJICHHE IpeyCMaTpPHBAIOLLL 3all[UTHI TPYIIIOBOTO MPOEKTA

JeKkTopa ¢ 00OCHOBaHHEM ee IIpeJCTaBICHUE
HpOLECCOB UM SIBJICHHUHA, pe3ynbTaToB
HPEIyCMOTPEHHBIX HCCIIeJOBaHMS,
005aCThI0  JICKIIHOHHOTO BBIIIOJIHCHHOTO

Marepuaia.

TPYNION CTYAEHTOB
Ha BBICTABKE

Koncynpranus Koncynpramus
CTY/ICHTOB mpeamnojaracT padoty
MperoaaBaTes co
CTYACHTaMHU nepen
9K3aMEHOM
18/1 KouTpoabHas Touka 4. IpencraBienue
rpynmnoBoro
NMpPOoeKTa,
€031aBaEMOT0
CTyAeHTaMH B

TEUECHHE CeMeCTpa.

Koncynpranus

ITpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
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®rE0YE0

PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

’ «POCCUVMCKUV TOCYIAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

®yman PI'bOY BO «Poccurickmuit rocysapcTBeHHbBI

YHMUBepCHUTeT Typm3Ma 1 cepBuca» B I.Ilogosibcke

CMK PTYTUC

Aucm 10

J1st 04HO-3204HOM GopMBbI 00yUeHHUS:

HanMenopanue TeM

Bunapl yueOHbIX 3aHATHH U (POPMBI UX IPOBEACHUS

MPUHIUAIIBI CEPBUC-

JICKITHM,
NPAKTHYECKHX KoHTakTHast paboTa 00y4aroumxcs ¢ npernoiaBaresieM
aboT
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1. Anatomus 1.1 mponcxomaenne | 2 ITosectBoBarens | 1 | IlpakTHyeckoe 20 | IloxmroroBka K
CepBHUC-IU3aNHa 3
PBICA CepBHC JU3alHA W ero Has JIEKIIHS 3aHSTHE, MPaAKTUYECKOMY
IpeumM cCTBa
PerMyIL MpeayCMaTpUBAIOIIIEe 3aHSTHIO,
KPYIJIBIA CTOJ MpENyCMaTPUBAKO
niasi U3y4eHue
Hay4HO-
MPaKTUYECKOTO
Marepuana mno
3aJJaHHBIM
BOIIpOCaM
1.2. Cocrapmsronme u | - 1 | Pemenue 26 [ToaroroBka k
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PTYTHC

®yman PI'bOY BO «Poccurickmuit rocysapcTBeHHbBI
YHUBepPCUTeT Typu3Ma 1 cepuca» B I.Ilogoabscke

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
orsoyso R Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHVISI
i «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPVISMA M CEPBVICA» Aucm 11

HaunmenoBanue
pasnena

Homep Henenu cemectpa

HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEICHUS
JICKIIUH,
NPaKTHYECKIX KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeeMm
pabor, o . -
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pabot, ceMUHapOB, 5 - e s
CPO 5 = S g S| 2| 8
= = 54 et (a9 Qo >
= < = 1) Q S
= = - = S |0 S| €| o
= = m ) j=p o) a9
) [} = =~ ) o | A < S
= Il = = S o S = = 4
e & | B = S| 5|8 " | S| 5 &
= S S g | = 5 5= S E| 2| = S|
= = s | 8 = E|& | S| Z| | E
©) 0 = gl 9 = ) o) o O ) Q
= N o | X8 S =G ™ | 5| X 9| H
S.lge :| 8¢ ARIENEIEIE IR AR
5 8 o O 5 o = | o |a a © = o : o
5 J 8 T ot a3 A 2|5 o &| & 8| J| &
& [=h! g = e | B |& o E a = I =
% =) < X
S 7| g O = s N s|8SS s| 5| 8| 8| =
S| EE £l SE =S| Slg8 S| 2| 5| S
=53] &F 5| &z S|l al@d &l 2| &9 &
g o X Q. o g > o |s § o o o a o
o g = E | e E OB RE& 9| X8| 0|8
Am3aiiHa CUTYallMOHHBIX MIPAKTHICCKOMY
3a1a4 3aHATHIO,
MpENyCMaTPUBAKO
11ast U3y4eHue
HAy4HO-
MPAKTUYECKOTO
MaTrepraia mo
3aJIaHHBIM
BOIIPOCaM
KoHntponbHas 1 | AynutopHoe
Touka 1 TECTUPOBAHUE
1.3. Kouuemms 2 Jlexnus-nouanor 1 | Pemenne 26 IToaroroBka k
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PTYTHC

®yman PI'bOY BO «Poccurickmuit rocysapcTBeHHbBI
YHUBepPCUTeT Typu3Ma 1 cepuca» B I.Ilogoabscke

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbHOE CMK PI'YTUC
®rs0v80 R Y‘H’E)K):[EHVIE BBICILIET'O OBPASO]%AHV[SI
i «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPVISMA M CEPBVICA» Aucm 12

HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEICHUS
JICKIIUH,
NPaKTHYECKIX KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeeMm
aboT
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TOTPEOHTENLCKOH CUTyallMOHHBIX MPAKTHICCKOMY
HOCHHOCTH
3a1a4 3aHATHIO,
MpENyCMaTPUBAKO
11ast U3y4eHue
HAy4HO-
MPAKTUYECKOTO
MaTrepraia mo
3aJIaHHBIM
BOIIPOCaM
KoHntponbHas 1 | AynutopHoe
TOYKa 2 TECTUPOBAHUE
. IIPaBJICHUC 1. =
2. Vip 2.1. Teopus 2 Jlexnus-nouanor 1 | IIpaktuueckoe 26 IToaroroBka k

© PI'YTUC




®rE0YE0

PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

’ «POCCUVMCKUV TOCYIAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

®yman PI'bOY BO «Poccurickmuit rocysapcTBeHHbBI

YHMUBepCHUTeT Typm3Ma 1 cepBuca» B I.Ilogosibcke

CMK PTYTUC

Aucm 13

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEICHUS

JICKIIUH,
NPaKTHYECKIX KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeeMm
aboT
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KINECHTCKIM OpraHm3anuu 3aHsTHEC, MIPAKTHICCKOMY
OIIBITOM
00CITyKHBaHUSI. MpeayCMaTPUBAIOLLE 3aHATHIO,
€ KpyIJIbIH CTOJ MpENyCMaTPUBAKO
11ast U3y4eHue
HAy4HO-
MPAKTUYECKOTO
MaTrepraia mo
3aJIaHHBIM
BOIIPOCaM
KoHntponbHas 1 AyauTtopHoe
TouKa 3. TECTUPOBAHUE
2.2. BopoHKa OCHOBHBIX | - 1 Pemenue 26 | TloaroroBka k
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

’ «POCCUVMCKUV TOCYIAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

®yman PI'bOY BO «Poccurickmuit rocysapcTBeHHbBI

YHMUBepCHUTeT Typm3Ma 1 cepBuca» B I.Ilogosibcke

CMK PTYTUC

Aucm 14

HaumenoBanue tem Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEICHUS
JICKIIUH,
NPaKTHYECKIX KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeeMm
- pabor, i = -
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STalloB CUTYyallHOHHBIX MPAKTHICCKOMY
B3aMMO/ICHCTBUS
KJIMEHTA C IIPOTYKTOM 3anat 3aHATHIO,
[peaycMaTpuBaro
1ast U3yYECHUE
Hay4YHO-
IIPAaKTUYECKOI O
marepuaia 1o
3aJlaHHBIM
BOIIpOCaM
KonrponbHas Touka 4. 2 [IpencraBnenue
prHHOBOFO IMPOCKTa
Kouncynpranus Koncynpranus 2
CTYIICHTOB npeznonaraeT padbory
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

i «POCCUNCKUU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PIYTHC Puman PI'bOY BO «Poccmiickmit rocyjapcTBeHHBIN

YHMUBepCHUTeT Typm3Ma 1 cepBuca» B I.Ilogosibcke

CMK PTYTUC

Aucm 15

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEICHUS

aTTecramus — 2 qaca,
OK3aMCH

JICKIIUH,
[PaKTHYECKHX KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeeMm
aboT
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npenoaaBareiis Co
CTy/ICHTaMH Nepes
[IpomexyTouHast 3K3aMEHOM
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@E[TEPAJTBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEITBHOE CMK
orsona _ YYPEX/IEHVE BBICIIIETO OBPA3OBAHVIS PIYTHC
i «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTaC duman ®PIBOY BO «Poccuiicknii rocyaapcTBeHHbI Auem 16
YHUBEpCHUTET Typu3Ma U cepBuca» B r.llogorbcke

6. IlepeyeHb y4eOHO-METOAHYECKOr0 ol0ecnevyeHHsl A CAMOCTOATEIbHON PadoThl
o0yvyaumuxcsi Mo JUCHUILINHE (MO1YJIIO)
Jliisa camocToSITeNbHOM padOThI MO AUCHUIUIMHE 00yYaroUIecsl UCMOJb3YIOT CIIEAYIOIee

y4e0HO-METOIMYECKOe 00eCIIeUCHHE

Ne | Tema, TpynoeMKOCTh B aKa/1.4.
n/n

YyeOHO-MeTOAMYECKOE 0OecIIeYeHE

1 IIpoucxoxacHue CepBHUC
IU3aiiHa ¥ €ro IPEeUMYILeCTBa
5/10

2 CocraBiromuye 1 IpUHLHUIIBI

cepBuc-au3aiiHa. 5/10 gacos

3 Crnenuduka yciuyr Kaxk
ToBapa. 5/10 gacoB

4 Komnmemnius moTpeduTenbeKoi
neH”octy. 5/10 gacos

5 HNucTpymenTsl cepBuc-
nu3aiiga. 6/10 gacos
6 CepBHC KaKk KOMIIOHEHT

poJaxxu ToBapoB. 6/10 yacos

7 IToBenenue norpeduteneit u
MPUHATHE UMU perieHnit.5/10
4acoB

8 Teopus opranusanuu

obcmyxxkuBanusi. 5/10 qacoB

9 MerTtoabl ucciaen0BaHusd
KIIMEHTCKOTO ombITa.5/10
4acoB

10 | /IuzaiiH MBIIIICHAE.
WuctpymenTapuii. 5/10 yacoB

11 | KagecTBO 00CTyXKMBaHUS U
MIPOU3BOUTENBHOCTD. 5/10
4acoB

12 ITonp30BaTeNbCKUE U
SKOHOMHUYECKUE METPHUKH.
14/10 gacoB

13 | BopoHKa OCHOBHBIX 3TaroB

OcHoBHas JuTepaTypa

1. CruknopH Mapk, Jloypenc Anam, Xopmec Mapkyc,
naiinep Axo6. CepBuc-au3aiiH Ha IPaKTHKE.
[TpoexTrpoBaHue Ty4IIEro KIMEHTCKOTO OIbITA:
npakTHYeckoe rmocodue- M.: AnpniuHa nadmmmep, 2023 —
560 c.

- Tekcer : anexktponssiit. - URL:
https://znanium.ru/read?id=442660

2. lyoposun 1. A. TloBenenue notpedbureneii. YueOHoe
nocooue. M3narensctBo Hamkos u K, 2023, 310 c. - Texcr
: anexktpounsiid. - URL: https://znanium.ru/read?id=431717
3. Bosik E.H., 3eipsinoB A.U., JImmnuaCcKas A.A.,
Xapuronosa H.B. CepBuc: opranusainius, ynpaBJieHHE,
MapkeTHHT: yueOHuk — M.: JlamkoB u K, 2022 — 248 c. -
Texcrt : anexkTpoHHbIH. - URL:
https://znanium.ru/read?id=431948

4, AlimanetuHOB T. A. PBIHOK TypUCTHYECKUX
YCIIyT: IOTPEOUTENbCKOE MOBEACHUE U TUTaHbl POCCHSH //
Conmonorus. Cratucruka. [lydonukanuu. OTpacieBbie
0030pslL. Beim. 2 (15) / T. A. Aiimaneraunos, B.H.
I'punenxo, O.A. [lonrosa ; Ananutnueckuii nentp HA®U.
— Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. -
Texcrt : anexkTpoHHbIH. - URL:
https://znanium.com/catalog/product/1031310

5. I'epacumoB b. 1. MapkeTUHIOBBIE UCCIIETOBAHUS
pbIHKa : yueOHoe nocobue / b. 1. I'epacumos, H. H.
Mos3ros. — 2-e¢ u3a. — Mocksa : DOPYM : UHOPA-M,
2021. — 336 c. — (ITpodeccnonampHOE 0Opa3oBaHUE). -
ISBN 978-5-91134-811-3. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1068858

6. Pesnuk I'. A. CepBucHas nesiTeIbHOCTb ;| YICOHUK /
I'.A. Pe3nuk, A.1. Mackaesa, FO.C. Ilonomapenko. —
Mocksa : UHOPA-M, 2021. — 202 c. — (Cpennee
npodeccronanbHoe oopazoBanue). - ISBN 978-5-16-
016211-9. - Tekcer : anexTponHsIii. - URL:
https://znanium.com/catalog/product/1241803

7. Ceupunenko 1O. I1. CepBucHas nesiTeIbHOCTD :
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@E[TEPAJTBHOE TOCYAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEITBHOE CMK
orsona _ YYPEX/IEHVE BBICIIIETO OBPA3OBAHVIS PIYTHC
i «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
K TYPU3SMA " CEPBUCA»
PryTaC duman ®PIBOY BO «Poccuiicknii rocyaapcTBeHHbI Auem 17
YHUBEpCHUTET Typu3Ma U cepBuca» B r.llogorbcke

B3aUMOJICVCTBHUSI KJIIMEHTA
¢ mpoaykTom. 17/10 gacos

yuebnoe nocodue / FO.I1. CBupunenko, B.B. Xmenen. —
2-e u31., uctp. u gon. — Mocksa : UHOPA-M, 2022. —
174 c. — (Bsiciee obpaszoBanue: bakamaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTponHsid. - URL:
https://znanium.com/catalog/product/1836717

8. CepBuc: TepMUHBI ¥ TIOHATHUS : CIIOBAPb / MO Pe/l.
O.41. T'ofixmana. — Mocksa : UH®PA-M, 2021. — 239 c.
— (bubmmoreka cnoBapeit <MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcr : anekTpoHHbIHA. - URL:
https://znanium.com/catalog/product/1167070

9. CepBuc: opranu3zaiys, ypaBJieHUE, MAPKETUHT :
yueOHuk /g 6akanaBpoB / E. H. Bonk, A. U. 3sipsiHOB, A.
A. JIumnunckas, H. B. XaputonoBa. — Mocksa :

W3z narenbcko-Topropast Koproparus «Jlamkos u K»,
2022. — 249 c. - ISBN 978-5-394-03140-3. - TekcrT :
anekTponHsid. - URL:
https://znanium.ru/catalog/document?id=431948

JlonoIHUTeIbHAS JUTEpaTypa

1. YmpaBnenue npogaxamu : y4eOHO-TTPaKTUIECKOE
nocoOue juist 6akanaBpos / aBT.-cocT. M. H. Ky3HenoB. —
3-e m31. — Mocksa : 31atenbcKo-ToproBast KOpIoparus
«[amkoB 1 K°», 2018. - 492 c. - ISBN 978-5-394-02640-9.
- Tekct : anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapKkeTHUHT TOBapOB U YCIIYT : y4eOHOE
nocobue / A.B. Jlykuna. — 2-e u3f., gomn. — Mocksa :
O®OPYM : UHDOPA-M, 2021. — 239 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-00091-
686-5. - Tekcr : anexkTpoHHbIH. - URL:
https://znanium.ru/catalog/product/1371939

7. @OHA OLEHOYHBIX CPEACTB /I MPOBEICHUS TeKyIleH H IPOMEKYTOYHOM
arTecTalMu 00y4armMXcs N0 JMCUUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHUMH ¢ yKa3aHHEM J3TaNoOB UX (pOPMHUPOBAHUA B Ipolecce
O0CBOEHUSI 00Pa30BaTEJbHON MPOrPaMMbI

Ne | Unnekc Copnepxanne Paznen B pesynbrare uzyueHus paszaena IUCLUUILUIMHEI,
I KOMIIe- KOMIIETEHIIUU JUCLIUILINA obecreynBaromniero GopMupoBaHue KOMIIETCHIINN (MHINKATOpa
TEHIUHU (uHAMKaTOpa HB, JIOCTHKEHUsI KOMIICTEHIIMHN) 00y4aloIuiics 0JDKEH:
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE CMK
orsovea _ Y‘-IP]E)K):[EHVIE BBICHIET'O OBPASO]%AHVISI PIYyTUC
i «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
PryTaC duman ®PIBOY BO «Poccuiicknii rocyaapcTBeHHbI Auem 18
YHUBEPCUTET Typu3Ma 1 cepBmca» B Ir.Ilomonabcke
, JOCTHKEHUS obecrieunBs 3HATD YMETh BIIAJCTh
WHJIIKA KOMITETEHIINH ) ArOIIMH
TOpa ¢dbopmupo-
JOCTHX BaHHE
SHHUs KOMIIe-
KOMITET TEHLUH
SHITUHN (MHIIKATO
pa
JOCTHXEH
ns
KOMIIETEHII
HH)
1. | VK9 Croco0CH HCIOIB30BaTh 0a30BbIe Ae(PEKTONOTHUECKUE 3HAHUS B COLUAIBHOW M TPOQECCHOHAIBHON
chepax
VYK-9.2 | OcymectBiusier Tembr 4,9 | ocobeHHOCTH IUIAaHUPOBATH U HaBbIKAMHU
npodeccroHabHYI0 MIPUMEHEHHS OCYLIECTBIISITH B3aUMOJICHCTBUS
JIeSITeIbHOCTh c 0a30BbIX npodeccHoHallbHy | B COIMAILHOM
WHBAJIHIAMHU Je(eKToNornuecK | 10 AeATeIBHOCTH C 1 npogeccHoHaIb
JULAMH c X 3HAHWUU B | JIMLAMU C HOM cdepax ¢
OrpaHUYCHHBIMH COLMANBEHON U | OrpaHHYCHHBIMH JIMLIAMH C
BO3MOXKHOCTSAMH IPOo(eCCHOHANBHON | BO3MOXKHOCTSIMHU OTpaHWYCHHBIMHU
3JI0POBBS cdepax 3]I0POBBS BO3MOXKHOCTSIMU
1 MHBAJIUIAMH 3]I0POBBS U
HMHBaJINIaMA
VYK-9.3 | B3aumogeiicteyer B | Temsl 6, 9, | KiIroueBBIC MIPUMEHSTD HaBbIKaMHU
COLMAJIbHOM 12,16 TIPUHIIHATIBI npaBuiia OpraHu3aIu
npodeccrnoHaNbHONI B3aMMOJEICTBUS C | B3aUMOJEUCTBUS C KOM(OPTHOTO
cdepax ¢ HHBAIMIAMHU UHBaIUAAMH U | JIOJIBMH C NPOCTPAHCTBA B
u TUIaAMHI c nmunamu OB3 0COOEHHOCTSIMU mporecce
OrpaHUYCHHBIMH NCUXO(PH3UYECKOrO | OKa3aHHs yCIIyr
BO3MOXXHOCTSIMH pa3BUTHSL, B T.4. WUHBAINUAAM U
310pOBbS cllyXxa, 3peHus, munam ¢ OB3
HapylIeHHEM peun

7.2. Onucanne nNokasarejed 1 KpUTEPHEB OLCHMBAHUSI KOMIICTCHIIUI HA Pa3HbIX
Jranax ux opMupoBaHus, ONMCAHME IIKAJ OLlCHHBAHUSA

Pe3yabTaT 00yyeHus mo IMoka3arenn . JTan 0CBOEHUsI
Kpurepuii oueHuBanust
AMCUMILIMHE OLICHMBAHUA KOMIIETEeHUNH
3HaTh 0COOEHHOCTH CTyneHT IeMOHCTPUPYET 3HaHUE 3akperieHne
MpUMEHEHUs! 0a30BBIX 0c0oOEeHHOCTEN IPUMEHEHHS CHOCOOHOCTH
ne(eKTOTOTHIECKUX 3HAHHUN B TecTHDOBAHME 0a30BBIX J1e(PEKTOTOTHIECKUX OCYILECTBIIATh
COLIMAJIBHON U CIECHI/IG ’ 3HAHWM B COLMAIBHON U npodeccuoHanbH
npodeccuoHanbHON cdepax; CHTp ALHOHHBIX npodeccuoHanbHOU cdepax; VIO 1€ATEIbHOCTh
KJIFOUEBBIE TPUHIIUIIBI y3aaaq KJIFOUEBBIX MPUHIIUIIOB C MHBAJIUJAMH U
B3aMMOJCHCTBUSA C ’ B3aMMOJEWCTBUS C MHBAJTUIAMU U | JIUIIAMH C
Mpe3eHTaLus

uHBanunaMu u auiamu OB3. oKIaa mumamu OB3. OIpaHUYEHHBIMU
YMeTh naHupoBaTh U CTyneHT npoeMOHCTPUPOBAI BO3MO>KHOCTSIMH
OCYIIECTBIISTh YMEHHE TUIaHHPOBATh U 3I0pOBBS;
MpodeCCHOHANBHYIO JeATeNIbH OCYIIECTBIISTH B3aMMOJICHCTBOBA
OCTb C JINIIAMHU C podeCCHOHANBHYIO ACATENIFHOCTh | Th B COLMAILHON
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE CMK
orsovea _ Y‘-IP]E)K):[EHVIE BBICHIET'O OBPASO]%AHVISI PIYyTUC
i «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTaC duman ®PIBOY BO «Poccuiicknii rocyaapcTBeHHbI Auem 19
yHUBepcuUTeT TypusMa 1 cepuca» B r.Ilogonbcke
OrpaHNYEHHBIMHU C JIMLIAMH C OTPAaHWYEHHBIMU u
BO3MOKHOCTSIMH 3JI0POBbSI BO3MOKHOCTSIMH 37I0POBbSI npodeccuoHanbH
Y MHBAJIMJAMU; IPUMEHATD Y MHBAJIMJaMU; IPUMEHSATD oif cepax ¢
TpaBHJIa B3aUMO/ICHCTBHS C IpaBHiIa B3aUMOICHCTBHSA C MHBAINIAMH U
JFOJIBMH C OCOOCHHOCTSIMU JFOIBMH C OCOOCHHOCTSIMU JHMLAMU C
MCUXO(PH3UICCKOTO Pa3BUTHS, NCUXO(PHU3UIECKOTO Pa3BUTHS, B OrpaHUYCHHBIMU
B T.4. CIIyXa, 3pCHU, T.4. CITyXa, 3peHHs1, HapyIICHHEM BO3MOKHOCTSIMH
HapyIICHHEM PEYH. peyn. 37I0pPOBbSI
Bragets HaBbIKaMK CTyeHT POJEMOHCTPHPOBAI
B3aMOJICHCTBHS B BJIaJIeHHE HaBBIKAMH
COLIMANBbHON B3aMMOJCHCTBHA B COLIMAIBHON
u npoeccruoHanbHOH chepax 1 mpo(hecCHOHABHOM cdepax ¢
C JMLIAMH C OTPaHUYCHHBIMHU JHMLAMHU C OTPaHUYEHHBIMU
BO3MO’KHOCTSIMH 37I0POBbBS U BO3MOKHOCTSIMH 37I0POBbS H
HHBaJIMJaMH,; HaBbIKaMH HHBAJIMJaMH,; HaBbIKaMH
opraHuzanuu KoMGOpTHOTO opranuzanuy KoMGOpTHOTO
MPOCTPAHCTBA B IIPOIIECCe IPOCTPAHCTBA B IPOIIecce
OKa3aHuA yCJIyTI UHBaJIuJaaM 1 OKa3zaHusA yCIyI UHBaJIMJaM U
nunam ¢ OB3. mumam ¢ OB3.
CTyneHT 1eMOHCTPUPYET 3HaHUE
3HaHHUe KIIFOYEBBIX KIIIOYECBBIX IPUHIUIIOB
MPUHIUIIOB B3aUMO/ICHCTBHS B3aMMOJICHCTBHS C MHBAIUAAMH U
¢ nuBaaugaMu u miamu OB3 mmamu OB3
3akperieHue
YMeHue npuMeHsTh MpaBuiia CTyneHT mpoaeMOHCTPUPOBAT
B3aMOJICHCTBHS C JTIOJJbMU C TectupoBanue, yMEHHE TIPUMEHSTH ITPaBUIIa criocobHocTH
0COOCHHOCTSIMH penieHue B3aMMOJICHCTBHS C JIFOJIbMU C Opranisatiii
NcUxo(U3UIECcKOTo Pa3BUTHS, CUTYallUOHHBIX 0COOEHHOCTSIMU KomGopTHOTO
B T.U. CITyXa, 3peHHUS, 3ajad, NCUXO(pHU3UIECKOTO Pa3BUTHS, B Egg;zréifelcma B
HapyIICHHEM PEeUH Npe3eHTaINs T.4. CITyXa, 3peHHs1, HapyICHHEM
OKa3aHusl yCIIyT

Bitanenue HaBbIKaMU JIOKJIaa peun

OpraHu3aiuu KOM(pOpPTHOro
MPOCTPAHCTRA B MPOIIECCEe
OKa3aHus YCIIyT UHBAIHIAM U
nunam ¢ OB3

CTyneHT npoIeMOHCTPUPOBAI
BIIa/ICHNE HaBBIKAMH OpTaHHU3AIHN
KOM(OPTHOTO TTPOCTPAHCTBA B
MpoIiecce OKa3aHus yCIyT
nHaBaiaaM u munaMm ¢ OB3

WHBAIUIAM U
mmuam ¢ OB3

KpnTeplm H IIKaJa OICHUBAHHUA 0CBOCHUS 3TAIIOB KOMIIeTeHIII/Iﬁ Ha

NMPOMEKYTOYHOM aTTecTallun

HOpH}IOK, KPpUTCPUKU W IIKajla OLNCHHWBAHHA OCBOCHHA OTAaIlOB KOMHGTGHHI/Iﬁ Ha

IIPOMEKYTOYHOM aTTECTAllMU OIpenaessaeTcss B cooTBercTBuu ¢ [lomoxenuem o

IMPOBCACHUU TCKYIICTO KOHTPOJA YCIICBACMOCTH U HpOMe)KYTOqHOﬁ aTrecraluu

oOyyaromuxcsi 1o o0pa3oBaTelbHBIM MPOrPaMMaM BBICHIETO OOpa30BaHUS —

nporpamMmaMm 0akanaBpuaTa, HporpaMMaM MarucTparypbl, peaJu3yeMbIM IIO0
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®EIEPAJTBHOE FOCYIAPCTBEHHOE BFOIPKETHOE OBPA3OBATE/IbHOE CMK
orsang _ VUPEXIEHVE BBICLIIETO OBPA3OBAHVIS PIYTVC
g «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTHG ®dwman GIBOY BO «PoccuitcKnit TOCyqapcTBeHHBI Auem 20
YHUBEpCUTET Typu3Ma ¥ cepsuca» B r.ITomonbcke

(dhenepanbHBIM TOCYIapCTBEHHBIM 0Opa3oBaTelbHBIM cTaHgapTam B ®I'bOY BO

«PTYTHUC».

Buabl cpeacTB oueHMBaHUsI, MPUMeEHsSIEMbIX NPH MPOBeIeHHUH TeKYIIero
KOHTPOJIS ¥ IIKAJIbI OIleHKH YPOBHS 3HAHMI, yMeHHIi U HABLIKOB NMPH BBITNOJHEHUH
OT/IeJIbHBIX (JOPM TEeKYIIero KOHTPOJIA

Cpedcmgo OYECHUBAHUA — meCcmupoeaHue

Ikana oOueHKH YPOBHS 3HAHMIi, YMEeHHIl M HaBbLIKOB NpPH pelIeHUH

TECTOBBIX 3aJaHUH

Kpurepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 3alaHUMN

9-10 ©6amno, ecim (90 —-100)% npaBUIBHBIX
OTBETOB

7-8 6amnos, eciu (70 — 89)% MpaBUIIEHBIX OTBETOB

5-6 6amos, eciu (50 — 69)% npaBUIBLHBIX OTBETOB

0-4 6amnos, eciiu meHee 50% npaBUIBLHBIX OTBETOB

Cpeocmeo oyeHusanus — Keticol

IIxajia OUEHKH YPOBHS
(cUTyauMOHHBIX 3a124)

3HAHMH, YMEHHMH M HABBIKOB IIPM PpeLICHHU KeicoB

IMpenen JUTUTEJIBbHOCTH
KOHTPOJIsI

30 mMuH.

Kputepun onenku

— ObUT0 Cc(OPMYJIUPOBAHO W MPOAHATM3IUPOBAHO OOJBITUHCTBO
po0JieM, 3aJI0KEHHBIX B Kefice (3a1aue);

— OBUIH MPOJICMOHCTPUPOBAHBI A/ICKBATHBIC AHATUTUYCCKUE METOIBI
pu paboTe ¢ uHpopMarme;

— OBUIM HUCIIOJIB30BAHbI JIOTIOJIHUTEIIbHBIC WCTOYHUKH HHGOPMAITUU
JUTSL peleHus Keica(3aaaun);

— OBLITH BBIMOJIHEHBI BCE HEOOXOAMMBIC PACYUCTHI;

— TMOJArOTOBJIGHHBIE B  XOJE pCIICHUS Kelca JOKYMEHTBI
COOTBETCTBYIOT TPEOOBAHHUAM K HUM II0 CMBICITY U COJICPIKAHUIO;

— BBIBOJIbI OOOCHOBAHBI, APT'yMEHTHI BECOMBI,

— cHejaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIC OTJIMYAIOT JIaHHOE
peuieHue Kelca oT JpYTruX pelieHuH

IToxa3zaTean oeHKH

max 10 OaiutoB

«5», ecain (9 — 10) 6as110B

MIOJIHBIH, OOOCHOBAHHBIM OTBET C TPUMEHEHHEM HEOOXOIUMBIX
HACTOYHHUKOB

«4», ecaiu (7 — 8) 6amnoB

HEIIOJIHBIA OTBET B 3aBUCUMOCTH OT MMPaBUJIBHOCTU W IIOJIHOTBI
OTBETA:

- He OBUTH BBITIOJTHEHEI BCE HEOOXOJUMBIE PACUETHI;

- He ObuIO c(POPMYIMPOBAHO W TPOAHAIUZUPOBAHO OOIBIIUHCTBO
pobieM, 3aJ10KEHHBIX B KEHCe;
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUMICKVU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
YHUBepPCUTET Typu3Ma ¥ cepBuca» B I.ITogosbcke

CMK
PIYTUC

Aucm 21

«3», ecaiu (5 — 6) 6a10B

OTBCTA:

METOBI TIPH padboTe ¢ HHPOPMAIIHEH;

COACPIKAHUIO,

JIAHHO€ pelIeHUE Kelca OT APYIUX PEIICHUM

HEIIOJIHBI OTBET B 3aBHCHMOCTH OT IIPAaBUJIBHOCTU MW IIOJIHOTBI
- He ObuIH IIPOACMOHCTPHUPOBAHbI ANCKBATHBIC AHAJIUTHYCCKHE

- HEe OBLIH MMOATOTOBJICHHLIC B XOAC PCHICHUA Kelica HOKYMCHTHEI,
KOTOpBbIE COOTBETCTBYIOT Tpe6OBaHI/IﬂM K HUM 110 CMBICTY H

- He ObLIH CACIaHbI COOCTBEHHBIE BbIBOJbI, KOTOPBLIC OTINYAIOT

Cpedcmeo oyenusanusi - 6blnoIHeHUe 00KIA0A ¢ Npe3eHmayuell
Hikana oueHKH YPOBHSI 3HAHWI, YMEHHIl M HABBIKOB INPH BbINOJIHECHUH
JOKJIA/IA C Mpe3eHTanmen

Hpenea nauTeabHOCTH 30 MuH.

KOHTPOJIst

Kpurepum oueHkun

npoOJieM, 3aJI0KEHHBIX B JOKJIA/IC,
npu pabote ¢ nHHopManuei;
JUTSE IOJITOTOBKH JIOKJIA/1a;

— OBUIH BBHITIOJTHEHEI BCE H606X0)II/IMBIG PacCUCThI;

— BBIBOJbI O6OCHOBaHI>I, ApPTYMCHTBI BECOMBI;
— CHCJIaHbI COOCTBEHHBIE BBIBOABI, BbISABJIICHBI
MPCAJIOKCHBI MPAKTUYCCKUC PCKOMCH AN

— ObUIO cHOPMYIHPOBAHO M TMPOAHATUIUPOBAHO OOJIBIIMHCTBO
— OBUIM MPOJIEMOHCTPUPOBAHBI aJICKBATHBIC AHATTUTHYECKHE METOJIbI
— OBLIM UCHOJB30BaHbl JIOMOJHUTENbHBIE UCTOYHUKH HH(pOpMAIUU
— TIOATOTOBJICHHBIE B XOJI€ BBHITIOJIHEHHS JOKJIaga JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSAM K HUM TI0 CMBICTTY U COJIEP’KaHUIO;

HEOAOCTATKU U

IToka3aTein OLlEHKH Max 15 OamioB

0 0any0B JIOKJIaJ HE MOATOTOBJIEH;

1- 2 6aji0B MOATOTOBJIEH, HO TEMA PACKPHITA HE OJHOCTHIO

3-4 6a/1710B JOKJaJ TOATOTOBIEH, HO COJEPKUT OMMOKKM W HETOYHOCTH
(bOopMyIUpPOBOK

5-6 6a/1710B JIOKJIAJl TOJITOTOBJICH, HO HE IOCTATOYEH M0 00bEMY

7-8 6ay10B JTIOKJIJT IOJITOTOBJIEH, HO OTCYTCTBYET MPE3CHTAIUS

9-10 6a/s10B BCe TpeOOBaHMsI COOIIOICHBI, IPE3EHTAIINS MTOJIHOCTHIO PACKPBHIBACT

TEeMy JOKJIaJia

Cpe()cmeo OYEHUBAHUA - 6bINOJIHEHUE 2PYNNO6020 npoekma

IIIkana oneHKH yPOBHS 3HAHUH, YMEHMI M HABBIKOB NPH BHINOJHEHUH I'PYNIIOBOr0

MpoeKTa

IIpenen AIUTENBHOCTH KOHTPOJIS 30 MuH.

Kputepuu orienkn — ObIO CHOPMYITHPOBAHO W TMPOAHAITUIUPOBAHO OOIBIIMHCTBO

np06neM, 3aJI0KCHHBIX B IIPOCKTE,

—  ObUIH MNPpOACMOHCTPUPOBAHBI  aJICKBATHBIC AHAJUTHYCCKHUC
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®EIEPAJTBHOE FOCYIAPCTBEHHOE BFOIPKETHOE OBPA3OBATE/IbHOE CMK
orsang _ VUPEXIEHVE BBICLIIETO OBPA3OBAHVIS PIYTVC
i «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTHG ®dwman GIBOY BO «PoccuitcKnit TOCyqapcTBeHHBI Auem 22
YHUBEpCUTET Typu3Ma ¥ cepsuca» B r.ITomonbcke

METOBI TIPH padboTe ¢ HHPOPMAIIHECH;

— OBUIM  WCIOJNB30BAaHBI  JOMOJHHMTENbHBIE  MCTOYHHUKU
WHGPOPMAIIUH JUTS pealTU3alK TPYITIOBOTO POCKTA,

— OBLTN BBITIOJTHEHBI BCE HEOOXOMMEBIE PACUETHI;

— IOATOTOBJICHHBIC B XOZC BBIMOJIHCHUE MPOCKTa JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHHUSAM K HUM II0 CMBICITY U COJICPIKAHUIO;
— BBIBOJII OOOCHOBAaHbI, ApPT'YMEHTHI BECOMBI,

— caenaHbl COOCTBEHHBIE BBIBOJBI, BEISIBICHBI HEAOCTATKH U
MIPEITIOKEHBI TPAKTUICCKUE PEKOMEHIAINH

IToxa3aTenu oneHKHn

max 15 OaimutoB

0 6aytoB IIPOEKT HE IOATOTOBJICH,
1-2 6amna IIOATOTOBJIEH, HO TEMA PACKPHITA HE IIOJHOCTBIO
3-4 6anna IIPOEKT MOATOTOBIIEH, HO COJEPKUT OIIMOKH U HETOUHOCTHU
(hopMyIHpPOBOK
5-7 6annos IIPOEKT MOATOTOBJIEH, HO HE IOCTaTOYEH 110 00BbeEMY
8-10 GasoB IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET MPE3CHTALIUSA
11-12 6annos IIPOEKT MOArOTOBJICH, TEKCTOBAs YaCTh COOTBETCTBYET BCEM
TpeOOBaHUAM, HO ITPE3CHTALMSl YCIOBHA
13-15 6annos Bce TpeOOBaHMs COOIO/IEHBI, TPE3ECHTALUS TIOJIHOCThIO

pacKpbIBaeT TEMY IPOEKTa

Buabl  cpeacrB  OuUEeHHUBAHHMS, NPHUMEHsAEMbIX IPH  INPOBEACHUH
NPOMEKYTOYHON aTTecTauMd W IIKAJAbl OLEHKH YPOBHA 3HAHUHA, YMeHHMH U

HaBBIKOB IIPHU UX BBINMOJHCHHUH

YcTHBI onpoc

Ixkana oueHKN YPOBHSA 3HAHM, YMEHUH U HABBIKOB IPH YCTHOM OTBeETe

Ounenka Kputepun onennBanus Iloka3aTesi OlleHMBAHUS

MarepHania;

OIIPENEIICHHON

— TOYHO
TEPMUHOJIOTHS;
- MOKa3aHo
WJUTIOCTPUPOBATH

«5
»

- MOJIHO PacKpeITO cojepxkaHue | — OOyvarouuiicss  HoKa3bIBaeT
- MaTepuan U3N0KeH TPaMOTHO, B | 3HAHUS IPOrPaMMHOTO

MOCJIEI0BATEIbHOCTH;
- IIPOJEMOHCTPUPOBAHO JIOTIOJTHUTEIIbHON JIUTEPATYPBI;

CUCTEMHOE M  TIyOOKOE€  3HAHUE | — TIOCIEIOBAaTEIbHO M YETKO
MIPOrpaMMHOT0 MaTepHaa; OTBEYAET Ha BOIPOCHl Ouiera H

IIOJIOXKEHUS KOHKPETHBIMU MPUMEpPAMU, | IPUMEHATH TEOPETUYECKUE
IIPUMEHATH UX B HOBOM CUTYallHH; 3HaHUA JUISt aHaamsa
- IPOJEMOHCTPUPOBAHO YCBOCHHE | IPAKTHYECKUX CHUTYallUH, JIeaTh
paHee H3YYEHHBIX
BOIIPOCOB, cpOpMHPOBAHHOCTL M | TBOPUECKUE  CIIOCOOHOCTH B

BCECTOPOHHME U TJIyOokue

JIOTUYECKOM | MaTepuaa,
— 3HaHUue OCHOBHOU 51

UCIIOJIB3YETCs | JOMOIHUTEIBHBIE BOIIPOCEL,
— YBEpPEHHO OpHUEHTHpYeTCS B
yMeHHUe | TPOOJIEMHBIX CHTYalUsX;
TEOPETUYECKHUE | — JIEMOHCTPUPYET CHOCOOHOCTH

CONIYTCTBYIOIMX | ITPABUJIBHBIC BBIBOABI, IIPOSIBJIACT
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YCTOWYUBOCTb KOMIIETCHIINM, YMEHUN U
HaBBIKOB;

- OTBET PO3BYyYa
CaMOCTOSITENILHO, 0e3  HaBOIAILIMX
BOTIPOCOB;

- POJIEMOHCTPUPOBAHA
CIOCOOHOCTh ~ TBOPYECKH TPUMEHATH
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANTBHBIX 33]1a4;

- NPOJICMOHCTPUPOBAHO  3HAHUE

COBpEMEHHOW y4eOHOW u Hay4yHOU
JIUTEPaTypHI;

ITIOHUMAaHUH,
UCII0JIb30BaHNN
MaTepuana;

— IOATBEPKIAET IIOJIHOE
OCBOCHHUE KOMIIETCHIIH,
IIPEAYCMOTPEHHBIX IIPOTrPAMMOMN

U3JIOKEHUU U
IPOrpPaMMHOTO

»

«4

- JONyIIeHbl ~ OJHa  —  JIBE
HETOYHOCTH npu OCBCILECHUN

BTOPOCTETICHHBIX BOIPOCOB, KOTOPBIE

UCIIPABIISIIOTCS 110 3aMEYaHHIO

- BOTIPOCHI U3JIararTcs | — o0yJaromumncs
CHCTEMaTU3HPOBAHO U | TIOKa3bIBaeT NOJHOE 3HAHHE
MIOCJIE0BATENIbHO; — HPOTrPaMMHOTO

- IPOJIEMOHCTPUPOBAHO  yMEHHUE | MaTepuaia, OCHOBHOU U
aHaJM3UpPOBaTh MarepHaji, OIHAKO He | — JONIOJTHUTEIBHOM
BCE BBIBOJIBI HOCSIT | TUTEpaTyphl;

apryMEHTHPOBAaHHBIA U J1OKa3aTeNbHBIN
XapakTep;

- IIPOJEMOHCTPUPOBAHO YCBOEHHE
OCHOBHOM JIUTEPATYPBHI.

- OTBET YAOBJICTBOPSCT B
OCHOBHOM TpPeOOBaHUSM Ha OLEHKY «5»,
HO TpU O3TOM HUMeeT OJUH U3
HEJIOCTaTKOB!

— a) B UBIOXKEHUU JOMYIIEHBI
HeOombIIMe MpoOesbl, HE HCKAa3UBIIHE
coJiepKaHue OTBETa;

— 0) nmomymieHbl OJWUH — JBa
HeZ0YeTa MPHU OCBEUICHUH OCHOBHOTO
COJIEp)KaHUsl OTBETA, UCIPABJICHHBIC 11O
3aMEUYaHHIO MPEeTo1aBaTers;

- B) JIONMYIICHBl OIIMOKAa WIIH
OoJiee ByX HEIOUYETOB MPHU OCBEIICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPBIC
JIETKO HCHPABISIFOTCS TI0  3aMEYaHHUI0

- JIaeT TIOJHBIE OTBETHl Ha
TEOPETUYECKHE BOIPOCHI Ouiera
U JIONOJIHUTEIBHBIE  BOIPOCHI,
JIOTyCcKas HEKOTOpBIE
HETOYHOCTH;

- MPAaBUJIBHO  INPUMEHSET
TEOPETHUYECKUE IIOJIOKEHUSA K
OLICHKE NPAKTUYECKUX CUTYalUH;
- JEMOHCTPHUPYET XOPOIIHHA
YPOBEHb OCBOEHHs MaTepuaia U
B LI€JIOM ITOATBEPKIAET OCBOCHUE
KOMIICTCHITUH,
IIPEAYCMOTPEHHBIX IIPOrPAMMON

Iperno iaBaTess
- HEMOJIHO WiH | — oOyuarouiics
HETOCJIeJ0BATEIBHO PacKpBITO | MMOKA3bIBae€T 3HAHHE OCHOBHOI'O

COACPIKAaHUE MaTc€puaia, HO IIOKa3aHO

— Marepuaia B 00bBeMe,
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obmee  MOHMMaHWe  BOIpoca |
HPOJICMOHCTPUPOBAHBI YMEHHUS,
JOCTAaTOYHBIC JIIsL I[aJIBHeI;'IH_ICI‘O
YCBOCHHMS MaTepHala;

- YCBOCHBI OCHOBHBIC KaTErOpHUU
1o paccMaTrpuBacMoMy u
JOTIOJTHUTEIIBHBIM BOIIPOCaM;

- UMCIIUCH 3aTPYAHCHUA HIJIN
A0 YIICHBI OIIINOKH B OIpCaACIICHUN
HOHSTHIA, UCIIOJIb30BaHUH
TEPMHUHOJIOTHH, HWCIIPABICHHBIC MOCIC
HECKOJIbKHX HABOJISIIUX BOIIPOCOB;

- npu HCIIOJTHOM 3HaHHUH
TCOPCTUYCCKOTO MaTrcprajia BbIABICHA
HEJO0CTAaTOYHAasA1 C(bOpMI/IpOBaHHOCTL

KOMIIETCHIINM, YMEHHU U HABBIKOB,
CTYJIEHT HE MOXET MPUMEHUTh TEOPHUIO
B HOBOW CUTYyalluH;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOM JIUTEPaTypBI

HEOOXOAUMOM ISl TIPENCTOAIIEH
npodeccruoHaIbHON
JeSTENIbHOCTH;

- IpU OTBETE Ha BOIPOCHI
Owirera W  JONOJHUTEIbHBIC
BOIPOCHI HE JOMYCKAaeT rpyObIx

OIINOOK, HO UCIBITHIBACT
3aTpyIHEHUS B
MOCIIE0BATEIHLHOCTH ux
W3JI0KEHUS;

— HE B TOJHOW  Mepe
JEMOHCTPHUPYET CIOCOOHOCTH
MIPUMEHSATD TEOPETHUECKUE
3HAHUSA TUTSE aHayM3a

MPAKTUYECKUX CUTYALUH;

- MOATBEPIKIAET OCBOCHHE
KOMIICTEHIIUM,
MPEYCMOTPEHHBIX TPOrPaMMON
Ha MHMHUMaJIbHO JIOIyCTUMOM
YpPOBHE

«2
»

- He PacKphITO OCHOBHOE
coJiepKaHue yueOHOTO MaTepHaa;

- OoOHapyeHO  HE3HaHHe WU
HEMOHMMaHWe OoJbIled WM HauboJliee
BaKHOM YacTH yueOHOTO MaTepHana;

— JIOTTYIIIEHBI OILIMOKH B
OIIPEACIICHUU MTOHATHUH, npu
HCITOJIb30BaHUH TEPMUHOJIOTUH,

KOTOpblE  HE  HUCIpaBJIEHbl  IOCIE
HECKOJIBKMX HaBOJSILUX BOIIPOCOB.

- HE c(hOpMHUPOBAHbI
KOMITIETEHIINH, YMEHUSI U HABBIKH.

- oOyyaromuics uMeeT
CyLIECTBEHHbIE  MpoOenbl B
3HAHUSX OCHOBHOTO y4eOHOro
MaTepuaa 1o JUCIHIIIHHE;

~ HE croco0eH
apryMEHTHPOBaHO u
[OCJIEIOBATEIbHO €r0 M3Jararhb,
JIoNycKaeT rpyOble OmMOKH B
OTBETaX, HEMpaBWJILHO OTBEYAET
Ha 3a/1aBacMble BOIPOCHI HJIH
3aTPYIHSETCS C OTBETOM;

~ HE MOJITBEPAKIAET
OCBOCHHE KOMIICTCHITUM,
IPEYCMOTPEHHBIX POrpaMMoin

7.3. TunoBbie KOHTPOJIbHbIEC 33JIaHUSI WM WHbIe MaTepHaJbl, HEOOXOAUMBbIE ISl
OLlCHKH 3HAHUM, YMEHUH, HaABBIKOB U
XapaKTepu3ywIuX 3Tanbl (GopMUPOBAHMS KOMIETEHIHMHA B Mpouecce OCBOEHHS
o0pa3oBaTe/IbHOM NPOrPpaMMBbl.

© PT'YTUC
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Howmep Henenu
cemecTpa

Pasnen IUCLMIUIMHBL, TpeGoBanwms K
obecneynBaroIHi Bup u conepixanue BBIITOJIHECHU IO
(hopmupoBanue
KOMIICTEHIH (HITH €6 KOHTPOJILHOI'O 3aJaHUS KOHTPOJILHOI'O 3a1aHUs U
JacTH) CpOKaM caadu

TecTupoBaHue COCTOUT U3
30 BompocoB ¢ TpeMmst
BapHaHTaMU OTBETA.

Heo6xoaumo BeIOpaTh |
BEPHBIN OTBET U3 TPEX
npeIoKeHHbIX. PaboTa
onieHuBaercs o 10-u
OanbHOU cucteMe. B
pabote JomycKaeTcs He
oostee 1 ommOOK 11t
nosrydeHus 9 6ayos, He

KonTtponbsHOe TecTupoBaHue Oostee 3 ommMOOK ISt

MOJTy4eHus1 8 OaJIoB, HE

OoJiee 5 ommOOK It
noyrydeHusi 7 0ajios, He
6onee 7 ommOOK AJist
noJtydeHust 6 0asioB, HE
6onee 15 ommboK amns
noytydeHust 5 0ajioB, He
6omee 20 ommOOK amst
nostydyenus 4 0anos,
6onee 20 ommbok — 3
Oanna

AHaTomus cepBuUC-
IU3aiHa
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CMK
PIYTUC

Aucm 26

11

AHaTOMUS cepBHC-
IU3aiHa

KOHTpOJ’ILHOG TCCTHUPOBAHUC

TectupoBaHue COCTOUT U3

30 BompocoB ¢ TpeMst
BapHaHTAMH OTBETA.
Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
peUIoKeHHBIX. PaboTa
oueHuBaercsd mo 10-u
OanpHOM cucteme. B
paboTe JomycKaeTcst He
oostee 1 ommOOK 11t
nosrydeHus 9 6ayos, He
OoJtee 3 ommoOOK It
MOJTy4eHus1 8 OaJIoB, HE
OoJiee 5 ommOOK It
noJrydeHus 7 6aJioB, He
OoJtee 7 omnOOK It
MoJTy4eHust 6 0aJIoB, HE
ooJiee 15 ommboOK IS
MoJTydeHus 5 0aJioB, He
ooutee 20 omnbOK IS
nonyueHus 4 6aos,
6oiee 20 ommboOK — 3
bamna

16

YHpaBHeHI/IC KIIMCHTCKHUM

OIIBITOM

KonTtponbHas pabora

nosrydaet 10 6amtos, 75%

KonrponsHas pabora
COCTOMT U3 12 BONpoCoB.
Heo6xoanmMo mosiHo 1
TOYHO PACKPBITH CYTh
Bonpoca. Pabota
onieHuBaercd 1o 10-u
6anbHOM cucreme. [1pu
packpeitun 100%
BOIIPOCOB CTYJIEHT

- oT 8 1o 7 6amna, 50% -
6-5 6amnos, 25% - 4-2
6amnos, 10% - 1 Oam.
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CMK
PIYTUC

Auem 27

17,18

YupaBieHue KIMEeHTCKUM
OTIEITOM

['pynnoBoii npoekT, KOTOpbIK
MpeAyCMaTpUBAET pa3padOTKy
yciyru (Ha BBIOOD TPYIIIE),
CO3JJaHUE €r0 MaKeTa, aHAIIN3
LIEJIEBOM ayTUTOPUH,
BapUAHTHI
MO3ULIMOHUPOBAHUS, OLICHKY
Ka4ecTBa, IIaH
MPOJIBMKEHMUS,
MAapKETUHIOBBIN aHAJIN3
PBIHOYHOM CpeJibl,
BO3MOKHOCTb IPUMEHEHUS
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHI1, ONTUCaHue
LIEHOBOM M aCCOPTUMEHTHOMN
MOJIUTUKY Ha 5 1eT. [Ipoexr
BBITIOJTHSETCS TTOATAITHO (C
KaX0W HEENEN OH MOJIy4aeT
HOBOE HAIOJIHEHUE) TPYIIION
CTYJEHTOB B TEYEHHUE BCETO
cemMecTpa, 10 OKOHYaHUH
MPEACTABISETCS IPE3CHTALUS
IIPOJIYKTa CO BCEMU IIJIaHAMU
Y pacyeTaMmH.

IIpoexT oneHuBaercs 1o
15-Tu GanpHOM HIKAJIE.
YuuTeIBaroTCs
OPUTHHAJILHOCTH UJICH,
KauecTBO U pazHoobOpasue
HCITOJI3YEMBIX METOJ/IOB
aHaJIM3a U pacuera,
BO3MOKHOCTD
WCIIOJIb30BAHUS YCIIYTH
(mponykTa) B peanbHOI
KOMMEPYECKOM JKU3HH,
rpagu4YecKoe UCTIOJHEHUE
IPOEKTa B BUJIE
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Onenxka 15
Mo/Ipa3yMeBacT
HCITOJTHCHHE MPOEKTA ¢
Y4€TOM BCEX
MIPEAbSIBICHHBIX
TpeboBaHuH, omeHka 13-
11 — yacTuunoe
HCIIOJIb30BAHHUE
COBPEMEHHBIX METOJIOB
CO3/IaHUS U TIPOABMKECHUS
yciyru (IpoayKTa) Ha
PBIHOK, orieHka 10-8 —
HEaKKypaTHOE
UCIIONTHEHUE rpaduuecKon
YJaCcTH MPOCKTA,
HEJIOCTaTOYHAas
pa3paboTKa UeH u ee
BorutomieHus. OneHka 7-5
— JaCTUYHOE UCIIOJHEHUE
MPOEKTa, HEBO3MOXKHOCTh
€ro peaim3aiuy B
KOMMEPUECKOH KU3HH,
oneHka 4-1 — BeIIOTHEHNE
4acTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3yJIbTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBit0, TPAHCIIOPT, CBA3b OTHOCAT K yCIIyraMm:
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a) [Torpedbutenbckum
0) OOIIECCTBEHHBIM
B) PacnpenenurebHbIM

2. K npodeccroHanbHbIM yCIyraMm OTHOCST:

a) MHDKUHUPUHT, JIN3UHT, 00CITy)KHBaHHE U PEMOHT 000PYIOBaHHUS.

0) 6aHKOBCKHE, CTPaxX0Bble, (PUHAHCOBBIE, KOHCYIbTAIHOHHbIE, peKJIAMHbIE
YCIYTH

B) TEJIEBUJCHUE, paiio, 00pa3oBaHue, KyJIbTypa

3. K ycinyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCSAT:

a) rocylapcTBeHHble (IPaBUTEIbCTBEHHbBIE) YCJIYTH

0) ycIyru o TeXHUYeCKOMY 00CTyKUBaHUIO, HAJIaIKe, HACTPOMKE U PEMOHTY
MIPOU3BOJICTBEHHOTO 00OPYIOBaHHS U TEXHHUECKUX CHCTEM

B) apuKMaxepckue, poroarenne, pa3HooOpa3HbIe PeKpeallnOHHbIC YCIYTH U
HEIPOU3BOJCTBEHHBIE BUbI OBITOBOIO O0CTYKUBAHUSI.

4. Ycnyra rocyaapcTBEHHOTO CEPBUCA SIBIISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealibHOM, CTaHAapTU3UPOBAHHON
0) MPOM3BOJICTBEHHOW, KOMMEPUYECKOM, pealbHOM, IETUTUMHOMN
B) HEKOMMePUECKOii, 00111eCTBEHHOMH, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. VYcnyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PAa3IMYAOTCS Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC M CMEIIIAHHbBIC
B) JleruTUMHBIE U HeJIETUTHMHBbIE

6. Ycnyrn, npuoOpeTaemsble IS JINYHOTO HOTPEOICHNUS 3a CUeT JTMYHBIX CPEJICTB — ITO:
a) JeJIOBbIE YCIIyTH

0) MHCTUTYLIMOHATIbHBIE YCIYTU

B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KOCMETOJIora — 3TO YCIIyTa, HallpaBlIeHHAS
a) HA YeJI0OBeKa
0) Ha CO3HaHME YelIOBEKa
B) Ha HEMaTePUATbHbBIC AKTHBBI

8. baHKOBCKME MHBECTULINN - 3TO yCIIyTa, HAIPABJICHHAS:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepUAJbHbIE AKTHBbI
B) Ha QU3MYECKHEe 00BEKThI, HAXOAALIMECS B COOCTBEHHOCTH YEJIOBEKa.

© PT'YTUC



®EIEPAJTBHOE FOCYIAPCTBEHHOE BFOIPKETHOE OBPA3OBATE/IbHOE CMK
orsang _ VUPEXIEHVE BBICLIIETO OBPA3OBAHVIS PIYTVC
g «POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTHG ®dwman GIBOY BO «PoccuitcKnit TOCyqapcTBeHHBI Auem 29
YHUBEpCUTET Typu3Ma ¥ cepsuca» B r.ITomonbcke

9.ToBap — aT0:

a) BcCe, YTO MOKeT ObITH NMPEAJI0KEeHO HA PhIHKE JJIsl YA0BJIETBOPEHMS KeJTaHn i
WIN noTpedHOCTE

0) HemaTepuaIbHbIe aKTUBBI, IPOU3BOIMMBIE JUIS 11eJieil cObITa

B) pe3yJbTaT HENOCPEACTBEHHOI'O B3aUMOJECHCTBUS UCIIOIHUTENS U NIOTPEOUTENS, a
TaK)kKe COOCTBEHHOW JEATEIbHOCTU HCIOIHUTENS IO YAOBIECTBOPEHUIO MOTPEOHOCTH
noTpeOuTes.

10. Cxema ompezneneHuss ToBapa Ha TPEX YPOBHIX: «3aMbICiay, «PEallbHOTO
UCTIOJTHEHUS M «ITOJIKPETIIICHUS OMUCAI:

a) T. JleBur
0) ®.Kotaep

B) Jlyrnac Hopt

11. Ucxons u3 Tpex ypoBHEH TOBapa, TakKue MOTPEOUTENLCKUE CBOMCTBA, KaK TOBAPHBIMA
3HAaK, (PUPMEHHBIN CTUJIb, KAYECTBO W HAAEKHOCTb NPOAYKLMH, AU3AMH, yHaKoBKa
OTHOCSHT K:

a) IEpBOMY YpPOBHIO (CTEp KHEBaAs BBIF0J1a)

0) BTOpOMY YPOBHIO (0a30BbIii TOBap)

B) Tperbemy ypoOBHIO (0KHIa€MBIi TOBAp)

12. OG11ecTBO, MHAUKATOPOM C(HEphI )KU3HU KOTOPOTO, SBISIETCS KOJTHMYECTBO U KAYECTBO
yCIYT, KOTOPbIE YEJIOBEK MOXKET ce0e MO3BOIUTh

a) NOCTUHAYCTPHAJIbHOE

0) MHIyCTpUAIbHOE

B) IOMHAYCTPHAIbHOE

13. 'eTeporeHHOCTh YCIIYT MOJAPa3yMeBaET, UTo:

a) yCIIyTY HEBO3MOKHO MPOJIEMOHCTPUPOBATH /10 €€ MOKYIKU

0) Ka4vyecTBO MPENOCTABJISIEMOH YCJAYIrH MOKET CHJIbHO WU3MEHSATHCA B
3aBMCHMOCTH OT TOI'0, KTO, KOT/Ia M KAK ee MPe10CTaABJISAET

B) Bonbinas wacTe yciyr u3-3a TOro, 4TO OHU OJHOBPEMEHHO MPOU3BOIATCS H
MOTPEOIIAIOTCSI, HE MOXKET OBITh COXpaHEHA C IENTbI0 AaTbHEHIIIero UCITOIB30BaHU.

14. MarepunallbHO-BEIIECTBEHHBIN TOBAp B OTJINYUH OT YCIYTH:

a) ABJsAETCH 0Csi3aeMbIM 00bEKTOM, KOTOPbIi MOKeT ObITh CO3IaH U NMPOJAAH
WJIM MCII0JIb30BAaH M035Ke

0) Heocs3aeM

B) UMEET HEONPEAEIEHHOCTh KauecTBa

15. Yenyra otiingaercss oT MaTepualibHO-BEIIECTBEHHOI'O TOBApa TEM, UTO:
a) IPOM3BOICTBO, XPAaHEHUE U PACTIPEICIICHHE OT/EIEHO OT MOTPEeOICHHS
0) NpoM3BOACTBO U NOTPelJIeHNE OCYLIECTBIAIOTCH O/THOBPEMEHHO
B) MaTCpruaIn3yCTCda B BCIIU, MOXKET HAKAITIIMBATHCA
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16. K. JIaBnok omnpenensieT 4UCTYIO IEHHOCTh KaK:

a) HU3KYIO IICHY

0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAI0

B) 3TO TO, YTO Sl XOUY IOJIYYHUTh OT MPOIYKTA
17. OCHOBHOE U NPUHIMIHAIBHOE OTJIMYUE YCIYTH OT TOBapa 3aKI04aeTcs B
CIIETYIOIIEM:
a. DTO OTHYKJIEHHBIN OT MPOU3BOIUTEIS PE3YIBTAT TPYAa
b. OT0 nepenaya OpoAyKTa B ONTOBYIO U PO3HUUHYIO TOPTOBIIO U HOCIEAYIOLIAS €ro
npojaxa
C. ®aKTHYECKH NMPOU3BOICTBO COBMELIEHO ¢ MOTPedIeHHeM.
18. HeocsizaemocCTh yCiayru - 3TO
a. [Iporecc npenocTaBieHUs U NOTPEOICHHS YCIYT MPOTEKAECT OJTHOBPEMEHHO, U
HOTpC6I/ITeJ'H/I ABJIIOTCSA HENOCPEACTBEHHBIMU YYAaCTHUKAMHU 3TOT'O IIpOLECCa
b. Ycayru He MOTYT OBITh IPOTECTHPOBAHBI M OIICHEHHI MIPEK/E, YeM MTOKYTIaTEeNb UX
OIlJIaTUT
C. Hx HeMaTepI/laJIbeIﬁ XapaKTep, ApyrumMu CJioBaMu, yCjayra He MOKET ObLITH
NpelJIo:KeHa KIHEeHTY B Ipyroi ¢gopme 10 3aBepLIeHUs] MPOLECCA ero 00CayKUBAHUS.
19. HecoxpaHsieMOCTb yCIIYT - 3TO:

a. IIpouecc npexocrasjieHHs ¥ NOTPeOJIEHUS YCJIYT IPOTEKAeT OAHOBPEMEHHO, H
N0TPeOUTEJIH SIBJISIOTCS HEeNOCPeICTBEHHBIMU YYACTHUKAMM 3TOI0 npouecca

b. Yciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXKAE, UM MTOKYIaTelb UX
OTIJIATHUT

C. Hx HemaTepualbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIoKeHa
KITMEHTY B JIpyroit opme /10 3aBeplIeHus mpoliecca ero 00CITy>KUBaHHS

d. OHM BO MHOT'OM 3aBHUCAT OT KBUTM(HUKAIIMK paOOTHHKA, €0 NHIUBHyaIbHO-

JIMYHOCTHBIX Y€PT U HACTPOCHHH.

20. Ciepa obcnyxuBaHMsI HACETEHUS — 3TO:

a. COBOKyl'[HOCT]) HpeI[HpHHTHﬁ, opraﬂn3aunifl u (l)I/IBI/I'leCKI/IX JINI, OKa3bIBAIOIINX
YCJIYTH HaceJIeHUI0

b. JlesTeTbHOCTh MPEIPHSTHIA M OpTaHM3aIMi, HAMPABIICHHAS HA YIOBIIETBOPEHIE TIOTPEOHOCTEN
HACEJIEHNS1 M MTHOCTPAHHBIX TPaX/IaH B TYPUCTCKHUX 1 SKCKYPCHOHHBIX YCITyTrax

C. I[ef[TeJ'IBHOCTL HUCIOJIHUTCIIA ITPU HECITOCPEACTBCHHOM KOHTAKTE C HOTpeGI/ITeJ'IeM yciayru.
21. CormacHo Mozenn «Servuction» kK yacTv KOMIIaHUH, BUIUMOM I KIIMEHTA
OTHOCSITCS:

a. Ilepconan

b. TexHooru4yeckoe AApo

C. Du3nyecKoe OKpy:KeHue

d. Bcé BrimenepeuncieHHoe.

22. CepBucHas onepanus — 310:

a. [pouece, B X01e KOTOPOTrO MPOU3BOIUTCS OKOHYATEIbHAsI COOpKa BCEX IIIEMEHTOB
CEPBHUCHOTO MPOJIYKTA U YCIyTa MPEJOCTABISETCS TIOTPEOUTEITIO

b. NpoIecc, B X0e KOTOPOro 00padarpIiBalOTCs BBOAUMbIE (PAKTOPBI U CO31AIOTCS
3J1eMEeHTHI CEPBHCHOTO 00CTY;)KHBAHNUS B BH/Ie POAYKTA

C. [pouecc, B X0/1€ KOTOPOTO MPOU3BOAUTEIH YEPE3 CTUMYJISINIO YYBCTBEHHOTO

BOCIIpUATHSA CTAparOTCA JOCTABUTH KIIMCHTY 3CTCTUYCCKOC YIOBJICTBOPCHUC, HpI/IBHe‘-IB €ro
BHUMaHUEC, BOCXUTUTH KpaCOTOfI

d. Her MMPaBUJIBHOTO OTBCTA.

23. Ycayra-sro...
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YHUBEpPCUTET Typm3Ma u cepBuca» B r.Ilomosbcke
a. H3MECHCHHE COCTOSIHUHA JIHIa WIM TOoBapa, MNPHHAIJICKALIECTr0 KaKOoOH-IH00
IJKOHOMHYECKOH elMHHIE, TPOUCXOAslee B pe3yJbTaTe [eSITEJILHOCTH APYrou
3KOHOMUYECKOH eIUHUIIbI € MPEBAPUTEIbHOTO COTJIAcHs NEePBOi.
b. KOMIIJIEKC 00s3aTeIbHBIX AJI1 UCIIOJIHCHUSA IIpaBUII O6CJ'Iy>KI/IBaHI/IH KIIMEHTOB, KOTOPBIC
MPpU3BAHbI T'aPAHTUPOBATH YCTaHOBHCHHBIﬁ YPOBEHL Ka4€CTBa BCEX MPOU3BOJAUMBIX onepaunﬁ.
C. 3aIUTa CTaHAapTa 00CTYKUBAHIISL.
24.IlompedbHocmu — 310...
a. 4yBCTBO OHIYHIaCMOfI YEeJI0BEKOM HEXBATKH U€ro JIn0o.
b. HY’K1a, NpUHABWIAs crnenuuyeckyrwo ¢GopMy B COOTBETCTBHM € KYJbTYPHBIM
YpPOBHEM U JUHYHOCTBIO MHAUBHAA.
C. COBOKYITHOCTH CYHIECCTBYIOIIUX U MMOTCHIIUAJIbHBIX HOKyHaTCHeﬁ TOBapa.
25. ToBap no 3amMsbICiy...
a. 93TO0 OCHOBHBIC¢ BbIT'0/JbI, o0ecneuyeHue TOBapoMm. 33}13‘[8 — BBISIBUTH CKPLITBIC 3a
JII00BIM TOBapoM HOTpeGHOCTH u npeajiaratb He CBOMCTBA 3TOrO TOBapa, a BbIr'oJbI OT €1ro
HCIOJIb30BaHHUA.
b. XapaKTepU3yeTcsi ypOBHEM KadecTBa, HAOOpOM CBOWCTB, IWU3alHOM, MAapOYHBIM

Ha3BaHUEM U YIIAKOBKOM.

C. 9TO TOBap B PEaJIbHOM HCIIOJTHECHHU, HMEIOIIUNA JTOITOJIHUTEIHHEIC BBII'ObI, IICHUMBIC
TMOKYyIaTeIAMU: JOCTaBKa Ha OOM, MOHTAX, IMOAKIIOYECHUE, YCIYTU CBA3U, IapaHTHA BO3BpaTa

JISHEeT B Cllyyae BO3BpaTa TOBapa, KOHCYIbTALMHU /1711 KIIUEHTOB.
26. KiitoueBbIM OTJIIMYHMEM YCIYTH OT TOBApA HE SIBISAETCSA:

a. Heocszaemocts

b. HeonHoponHoCTh

C. OIHOBPEMEHHOCTh IIPOU3BOJICTBA U IMOTPEOICHUS
d. IloouyepenHocTh NPOU3BOACTBA M MOTPeOJIeHUSI
e. HecoxpansgemocTs

27. Yenyru aensites Ha 2 O0JIbIIME TPYIIIEL. .

a. MarepuaibHble H HeMaTepHAIbHbIE

b. MarepuallbHBIE U TyXOBHBIE

C. MarepualIbHBIE U COLUAIBHO-KYJIbTYPHBIE

d. MarepuainbHbIe U U1eaIbHBIE.

28. K 4-m «He» xapakrepuctuku yciyru HE otHOCHTCA. .
HeotneaumMocTb OT HCTOYHHKA
HemarepuansHocTb

HecoxpansgemocTs

HeocsaszaemocTs

HenocrosiHCTBO

Bce oTBeTHI BEPHBI.

29 K tuny notpedbuTenbcKux yciayr OTHOCUTCS:
a. Koncantunrosele yciayru

b. Yenyru kabenpHOTO TeNneBHACHUS

C. Yciyru, npeaocraBJjisieMble B aTellbe.

P o0 o

30. BeiOepute rpymnmy, HE BXOJASIIYI0 B KIACCH(PUKALUIO YCIYr IO MpHU3HAKY

BEIIECTBEHHOCTH - HEBEIIECTBEHHOCTH
a. OcsA3aemMble EWCTBUS HATPABICHHbBIE HA TEJIO YEJIOBEKA

b. Heocsizaemble neiicTBUSI HANPaBJIEHHBIE HA 0Csi3aeMble AKTHBBI
C. Ocs3aemble IeHCTBUS HAIllpaBJICHHbIE HA BEIb
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUMICKVU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
YHUBepPCUTET Typu3Ma ¥ cepBuca» B I.ITogosbcke

CMK
PIYTUC

Aucm 32

d. Heocs13aemble ieiicTBHsI HApaBJIEHHbIE HA CO3HAHME YEIOBEKA
€. Heocsi3aemble NeliCTBUS HAIPaBJICHHbBIE HA HEOCSI3a€MbIE AKTUBBI
f. Bce OTBETHI BEPHBI.

KonTpoabHasi Touka 2.
K komy ao/:xeH HanmpaBUTh CBoe O0pallleHHe COTPYIHHUK NPH KOHTAKTE C JHIOM

OB3?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1
K cypnonepeBonuuky

K nuyy OB3

K conpoBoxnatoniemy

He nmeet 3nHaueHus

Yr1006BI NPpUBJC€Yb BHUMAHHE Y€/JI0BCKA C HAPYIIECHUEM CJIyXxa, HEOﬁXOIII/IMO:

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Hauvatp pa3roBop rpomko

XJIOMHYTH B JIAI0IIX

Jlo MakcuMyMa COKpaTUTh aucTaHiuio ¢ tuiom OB3 u HauaTes pa3roBop
Ilomaxamo pyKoii yenogeky uiu NOXI0NAMb NO NEY)

Nudopmanusi Ha <«sICHOM s3bIKe» (WM «JIerKoe 4YTeHHe») HanpaBjieHa Ha
o0JieryeHue NOHUMAHUA MHGOpPMaLUK
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

JUISL JIUL] C HapYIIEHUSIMU 3pEHUs

JUIS JIML] C HApYIIEHUAMH ClIyXa

JUISL JIUI] C HapYIIEHUSIMU YMCTBEHHOI'O Pa3BUTHUS
Jl1st ManmoMOOMIIBHBIX I'paXkJIaH

Pa3mep aaiMuHuCTPAaTHBHOIO mTpada HA OPUAMYECKHUX JIMIL 32 YKJOHEHHe OT
HCIIOJIHEHHs1 TPe0OBAHUI JOCTYNHOCTH VI HMHBAJIHIOB O0BEKTOB HMHKCHEPHOI,
TPAHCIIOPTHON M COUMAJILHOH MHPPACTPYKTYP COCTABJIfACT:
Kou1-Bo npaBWIBHBIX 0TBETOB - 1

oT 2 110 3 ThIcsAY pyOIeit

ot 20 1o 30 Teicsy pyOneit

ot 200 1o 300 TeICcSTY pyOIIei

ot 500 TeIcs4 pyOreit

Kakumu cnenmajdbHbIMM 3HAaKaMH /I0/UKHA ObITh 0003HAYEHA KOHTPACTHasi
MApPKHPOBKA [JIs1 BCeX MOTEHIHATBHO ONACHBIX NPENATCTBHI HA MYTH CJEeJOBAHHUS
JJeil ¢ HapyleHusIMU 3peHusi?
Ko.1-Bo npaBWIBHBIX 0TBETOB - 1
OenbIMH KpyraMu Ha uepHoM (oHe
KEJITBIMM 110JIOCAaMH WJIN KpyraMu
KpacHBIMU TPEYTOJIbHUKAMHU
3€JIEHBIMHU 10JIOCAMU MJIM KBaJpaTaMu
B asponopty nHBaIMAAM NPENOCTABJIAIOTCS ClIeAyIolMe OecnIaTHbIE YCIYyI:
Ko.1-Bo npaBWIBHBIX 0TBETOB - 1

COIIPOBOYXACHHUE U TIOMOIIIb [TPH MEPEMEILIEHUH TI0 TEPPUTOPUH a3pOIIopTa
ropsiuee NUTaHUE B IEPUOJ] OKUAAHUS ITOCAIKH HAa CaMOJIET

yCIIyTU HHTepHET-Kade

© PT'YTUC



http://pandia.ru/text/category/administrativnij_shtraf/
http://www.pandia.ru/text/category/sotcialmznaya_infrastruktura/
http://www.pandia.ru/text/category/internet_kafe/

o~ wWNPE

o b~

A~ WDN P

N

®EIEPAJTBHOE FOCYIAPCTBEHHOE BFOIPKETHOE OBPA3OBATE/IbHOE CMK
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OT/EJIbHBIN 3aJ1 WM IIOMEILEHHUE Ul OKUAAHUS

IIpenycmaTpuBaercs JiM Bbl/ieJIeHHE CIIEIUATBbHBIX MECT JJIsl JIMYHOI0 TPAHCIOPTAa
HHBAJIMIAOB M JAPYIHX MAaJOMOOMJIBHBIX TIPYNIl HACeJCHHS IPH HNPeINPUATHIX
PO3HUYHOI TOPrOBJIM U OPraHU3ANMAX 00IECTBEHHOI0 MUTAHUsA?

KoJ1-Bo npaBWIBHBIX 0TBETOB - 1

TOJIBKO B HACEJIEHHBIX IIYHKTAX C YUCJIEHHOCTbIO HacenaeHust He MeHee 600 Thic.

na

HET

Ha YCMOTpPEHUE MpeIpUiTUSI

Kakum u3 HuKenepeducjeHHbIX TPeOOBaHMI JOJIKHbI OTBe4YaThb JOCTYIHbIE AJS
HHBAJU/I0B BXOJHbIE ABepu?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Hapy’KHbIE IBEpU HE MOT'YT UMETh IIOPOTH

Ha IYTAX JABWKEHUS WMHBAIMJOB HE PEKOMEHAYETCS] IPUMEHATh paclalllHble JBEPU Ha
HEeTIAX OJHOCTOPOHHEro AEHUCTBUS € (PUKCATOpaMHM B IOJIOKEHUSX «OTKPBITO» WM
«3aKpbITO» C IOBOTUYMKOM

BXOJIHBIE JIBEPH, JOCTYIHBIE Ui WHBAIUIOB, JAOJDKHBI OBITH XOPOILIO OMO3HAaBAaEMbl U
HMMETh CUMBOJI, YKa3bIBAIOIUN HA UX JOCTYITHOCTb

BCE BBIIIETIEPEUHCICHHOE

Korna Bbl ropopuTe 0 4es10BeKe ¢ 0COOBIMH OTPEOHOCTAMM, IPABUJIbHEE HA3BIBATH
ero:

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

MHBAJIN]

YeJI0OBEK ¢ MHBAJIUHOCTHIO

0coOble rpakaHe

BCE BBIILIECIIEPEUNCIEHHOE

Bac 3HaKOMAT ¢ 4YeJ0BEKOM, KOTOPOMY TPYAHO ABUIAaTh PYKON WM KOTOPLIH
NnoJib3yeTcsi MpoTe3oM. BeskIuBO JiM MoxKaTH eMy PyKy?

Kou1-Bo npaBWIBHBIX 0TBETOB - 1

aa

HET

1enecoo0pa3Ho 3aMEHUTh PYKOIOKaTHE KUBKOM T'OJIOBbI

HE00XO0AMMO CIIPOCHUTD Ha 3TO pa3pelieHue y COMPOBOXKIAIOIIETO

Kakue npaBmia akTyajJbHbI, €C/Ii Bbl pa3roBapupaeTre ¢ 4eJ0BeKOM, KOTOPbIil
MOJIb3YeTCSsl HHBAJIMAHON KOJISACKOM?

Kos1-Bo npaBH/IbHBIX 0TBETOB - 1

He onmpatbcst Ha HHBATUIHYIO KOJISICKY

He xatuth konscky 6e3 coriacusi 4eJoBeKa, KOTOPbIN €10 MOJIb3yeTcs

Pacnionararbes Tak, yToOBI TJ1a3a OB Ha OJJHOM YPOBHE C YEJIOBEKOM

Bce Brlenepe4nciieHHOE BEPHO

Ecau Bbl XO0THTE NOrOBOPHUTH € He3PAYUM YeJIO0BEKOM, KaK JIydylle Ha4aTh
o0menue?

Ko.1-Bo npaBWIBHBIX 0TBETOB - 1

[TomoiiTi 6;1M3KO U HaYaTh PA3rOBOP

[TonoiTH K 4eI0BEKY, IPEACTABUTHCS U AKKYPaTHO TOTPOHYTHCS 10 €r0 pyKU

Havatb roBopuTh rpoMKO, 4TOOBI YEIOBEK MOHSII, YTO OOPAIIAIOTCS K HEMY
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Hauate pa3roBop cHavalia ¢ COIpOBOXKIAI0IIUM

Kak Jay4me mnocTpouTh o0O0lIeHHMe € YeJI0BeKOM, Y KOTOPOr0 BbIpasKeHHbIE
HApYyLIEeHUA peun?

KoJ-Bo npaBu/IbLHBIX 0TBETOB - 1

1. AO0IIYCTHUMO IMOMOTI'aTh YC€JIOBCKY, JOroBapuBasd 3a HEro (bpaSBI

1. IIEPECIIPOCUTD, €CIIU HENIOHATHO

00IIATHCS ¢ TTIOMOIIBIO COMPOBOXKIAFOIIETO JIMIIA

WCTIOJIH30BATh MOOMIIEHBIN TeJe(OH MU IUIAHIIET

JonmycTumMo Ji JOTPOHYTHCH 10 CJICMOIIyX0ro cofeceJHUKA Npyu o0meHun?
KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Ja, B citydae, eciii Bbl YK€ 3HAKOMbI

Her, 3170 MOXeT HamyraTh 4yenoBeKa

Ja, B 11000M city4yae JOImyCTHMO

Heo0x0MMo OTTaJIKMBATHCS OT CHTYAIHH

Eciau Bo BpeMsi 0011eHNs ¢ He3pAYMM colecefHMKOM Bam Heo0X0AuMO OTIyYHTHCH,
KaK NpaBUjIbHee MOCTYNUTH?

KoJ1-B0o npaBHJIBLHBIX OTBETOB - 1

1. Orolitu, He nepeOrBast HE3PSAYETO YeIOBEKa

1. [IpenynpeauTs cCONpOBOXKIAOLIETO, HE TPUBJIEKasi BHUMaHMs YEJIOBEKa ¢
WHBAIUJIHOCTBIO

1. [IpenynpeauTs He3psuero yenoBeKa 0 HEOOXOIUMOCTH OTIIYYUThCS, a

BEPHYBILIUCH, COOOUIUTH O CBOEM MPUCYTCTBUU

Bce BapuaHTBI KOPPEKTHBI

16.MartepuanbHble YCIYTy HallpaBJeHbl Ha:

a

b.
C.
d

®opMHupoBaHHUE OTEIbHBIX TPeOOBaHUN TOTpeOuTENEH
YoBjieTBoOpeHHEe MATEPUAIbHBIX TOTPeOHOCTEl

Y 10BIIETBOpPEHUE TYXOBHBIX MOTpeOHOCTEH

Y oBneTBopeHne HYX M IOTPEOHOCTEH MHIYCTPHAIEHOTO OOIIECTRA.

17.Henpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpaHcnopTupoBKa rpy30B

b. TexHnueckoe 00cIy)KUBaHHE 000PYAOBAHHS

C. Yeiayru 31paBooxpaHeHusi, KyJIbTYPbI

d. COopka HEOOXOIWMBIX JJIEMEHTOB YCIYI'HM B YY€TOM HHHOBAIIMOHHBIX TEXHOJOTHH
00CITy)KHBaHUS.

18.K HEKOMMEPUECKNM yCIIyraM OTHOCST:

a.

b.

Yceayru npeanpusTuil Typu3Ma U OTIbIXa
Yenyru opranu3anuii 001eCTBEHHOTO MTUTAHUS
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YHUBEpCUTET Typu3Ma ¥ cepsuca» B r.ITomonbcke

C. Ycayru 61arorBopuTesIbHBIX GOHI0B
d. VYemyru pecTaBpallMOHHBIX MACTEPCKUX U T€ATPOB.

19.Ycnyru no peructpanuy TPaHCIIOPTHBIX CPEJICTB SBIISIOTCS:

a. I'ocynapcTBeHHBIMU
b. neanpabIMU

C. CMenaHHBIMHA

d. YucTeiMU

20.KonTakTHasa 30Ha — ATO:

a. JIro60e MecTo, T/ie TIPOU3BOJUTHCS YCIyTa
b. MecTo, rae ycinyra MOXKeT XpaHUThCS
C. OnpejesieHHOE MeCTO KOHTAKTA KJIMEHTA H COTPY/IHHKA CEPBUCHOI c(epbl.

21.KoHTaKTHOM 30HOI MOXET CUATATHC:

a. Croiika aJMUHUCTPATOPA B TOCTHHHLE
b. Llex mo peMoHTY 000pyHOBaHUS

C. CrpouTenbHas IUIOMAIKa

d. Toprosas miomnangka HHTEpPHET-Mara3uHa

22 KOHTaKTHOM 30HOI HE ABIIAETCS:

a. 3o0Ha peMOHTA ObITOBON TEXHUKH

b. PaGouee mecTo napukmaxepa

C. Pabouee mecTo cromarosnora

d. PaGora nun:xeHepa no HajaaaKke 000pPyA0BaHUS.

23. Kakoro Tuna JU4HOCTH HE CYIIECTBYET:

a) KpYT;

b) pomo;

C) 3MI3ar;

d) KBaJIpar;

e) TPEYTOJIbHHUK.

24. Mopaenb «Servuction» oroopakaer. ..

a) cTeleHb KOHTAKTA MPON3BOAMTEIS U MOTPeONTe/Isl YCIYTH;
b) MaHepy KOHTaKTa MPOU3BOJUTENS U IIOTPEOUTENS YCIYTH;

c) BpeMsI KOHTaKTa MPOU3BOIUTENS U IOTPEOUTENS YCIIyTH;

d) MOJIE3HOCTh KOHTAKTa IPOU3BOJUTEINS U MOTPEOUTENS YCIYTH.

25. HOTpeGHOCTB B yClIyrax, obOecrnicueHHAass HATMYHBIMHU ACHCKHBIMU CPCACTBAMU
HacCeEJICHusd, - 9TO:

a. KonbroHKTypa pbIHKA

b. OIacTUYHOCTH CIIpoca

C. InaTe:kecnocoOHbIN crpoc
d. Crieraan3upoBaHHBIN CITPOC.

26. Cdepa ycnyr npeacTaBisieT CoO0M:
a) IlepBU4HBI CEKTOP SKOHOMHUKH
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b) BropuuHbIii CEKTOP SKOHOMUKH
C) TpeTHYHBI CeKTOP IKOHOMUKH
d) PoiHOYHYI0 HHOPACTPYKTYPY.

27. K KOMIOHEHTaM [IEHHOCTH YCIYTd OTHOCATCS:

a. Bpems

b. BocnpuHHMaeMoe KauecTBO

C. OCHOBHAsl U JIOMOJIHUTEJIbHAS yCIIyTra (BO3MOXKHOCTb MOTYYEHUSs)
d. ceHcopHBIE pa3apaXKUTENS

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BepHBI

28. K xoMIIoHEHTaM HEIEHEKHOM [IEHBI OTHOCHT:

a) BpEMsI TIOUCKA YCIIYTH, OXKUIAHUS U BBITOTHCHUSL,
b) NICUXOJIOTHYECKUE TPATHI;

c) bu3HIeCKUe yCUITHS,

d) CEHCOPHbIE Pa3IPAKUTEIH;

e) JUYHBIA OMBIT MEPCOHAA.

29. Beibepute yciayru, KOTOpbIE SBISIOTCS UCAbHBIMU YCIIyTaMU:
a. YCIIyTu Takcu

b. Yeayru cromaronora

C. TakuX ycJIyr He cymiecTByeT

30.PacnipenenurenbHble YCIYTH BKIOYAKOT:

a. MaccoBble KOMMYHHKAIH
b. Ycayru Tpancnopra, TOProBJia, CBSI3H
C. KoncantuHr, MH)KUHUPUHT.

KonTtposabHas Touka 3.
1.  [aiite onpeaeneHue NOHATUAM «(popMa 0OCITYKMBAHUA» U «METOJT 0OCTY>KUBAHUS
OTpeOuTeENnei».

2.  Kakue coBpeMeHHbIE HHCTPYMEHTHI CepBHC-Iu3aiiHa Brl 3HaeTe?

3. B ueM cymHOCTh 1 0COOEHHOCTH 00CTYKUBAaHUS OTpeOUTENE B CTallMOHAPHBIX
YCIOBUSIX U C BBIE3IOM Ha oM K moTpebutensm? [IpuBeante mpumepsl.

4. B uem npenmyiecTBO 0ECKOHTAKTHOTO 0OCTYKUBAaHUS TOTpeOUTENeit?

5. Jlaiite ompeneneHue TOHATUS «KOHTAaKTHas 30HA», TPUBEIUTE MPUMEPHI
KOHTaKTHBIX 30H B c(hepe cepBuca.

6. Kakue TpeGoBaHMS MPeIbsBISIOT K 00CTYKUBAIOIIEMY TIEPCOHATY B KOHTAKTHOMN
30HE?

7. Pacckaxute, /oObsicHHTE/, B uYeM CyTb aOOHEMEHTHOTO OOCTyXHBaHUS,

00CITy’KMBaHHS C MOMOIIBI0 0OMEHHOro (GoHaa MamMH U npudopoB. Kakue «tocel 1
MHUHYCBI» HECYT OHM KIMEHTY MU CcepBUCHON ¢upme? Kakume HMHCTpYMEHTHI CepBHC-
nu3aiiHa B 3TOM popMe MOXKHO MPUMEHUTH?

8. Kakum o0pazom UHTEphEp MOMELICHHUS, B KOTOPOM MPOBOJUTCA OOCITYXHUBaHHE
notpeduTenel, BIUIET Ha CTENEHb MX YIOBJIETBOPEHHOCTH M 3()PEeKTUBHOCTH padOTHI
obcnykuBatoiero nepconaia? I[Ipuseaure npumepsl.
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9. HazoBute sTambl )KM3HEHHOTO IUKJIA YCIYTH M MOYEMY 3TO HEOOXOIMMO 3HATh
000MY MPeaTPUHUMATENIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOI (akTop?

11. I'me moTtpebutens cKoOpee PHUCKYET CTOJKHYThCS C HEITHYHBIM OOpalmieHHeM
/obcmy)uBaHueM/ - B cpepe YCIyT WM MPOU3BOJICTBEHHON chepe u mouemy?

12.  IlpuBenute mnpuMepsl TOro, Kak KOMIBIOTEpHBIE U TEJICKOMMYHHUKAIMOHHbIC

TEXHOJOTHMHM B TCUCHUC IIOCICAHHX JICT HU3MECHUIM TC BHIABI YCIYI', KOTOPBIMH BEI
IMOJIB30BAJIUCH YK€ NaBHO.

KonTtposbHas Touka 4.
[IpumepHas TeMaTHKa IPYHIIOBBIX POEKTOB

1. CepBucHas 1e4TelIbHOCTh KaK 4YacTh KyJabTyphl Poccun.
2. CepBucHas 1eaTenbHOCTh Kak 4yacTh KyabTypsl EBpomnbr u CIIA.
3. AHanu3 BO3MOKHBIX OPTaHU3AIIMOHHBIX ()OPM pear3aluu cepBrca B cdepe

TypusMa U roCTCIIpuuMcCTBaA.

4. Amnamus pedopmupoanus chepst yeryr B Poccun.

S. CepBuc-au3aiit: npobdiaeMbl 1 0COOEHHOCTH Pa3BUTHUS

6. AHanu3 0cOOCHHOCTEH pa3BUTHS CEPBUC-AM3aliHa B COBpeMeHHOM Poccum.

7. DBOJIIOLUSA YCIIYT U UX BIMSHUE HA CTAHOBJICHHE OOIIECTBA.

8. ManurnynupoBaHue TOTPEOUTETBCKUM MoBeieHneM. OCHOBHBIC TIOJIXO/IbI.

9. Copemennslii cepsrc PO: npoGiieMsl U epCEKTUBbI pa3BUTHSL.

10. OTUKA U ATUKET cepBUCca. AHAJIN3 OCHOBHBIX IIPABUIL.

11.  3aBHCHMOCTbH CEpBUCHOM AEATEIBHOCTH OT Teorpauyeckux 1 JeMorpapuueckux
(hakTOpOB.

12.  3axoH o 3auure npas norpeduTenei (TypuctoB). AHaIM3 Cy1eOHON NMPaKTHKU
Poccun u 3apy0exbs.

13.  Pa3paboTka NpUHIMIIOB KIMEHTOOPHUEHTUPOBAHHOTO MOX0/1a B pa3IMUHBIX

oTpacisix cdepsl cepBuca (B ObITOBOM 00CTyKMBAaHWUU, 00PAa30BAHUH, TYpPHU3ME,
TOCTUHUYHOM JIeTIe, PECTOPAHHOM OOCTYKUBAHUU H T.1.)

Bomnpocel k 3x3ameny.

IIpenmyiiecTBa cepBuC-anA3aitHa

Cocrasndmonye cepBuc-Iu3aiiHa

[IpuHIIMIIBI CEpBUC-AM3aliHA

NHcTpyMeHTHI cepBrC-au3aiiHa

CyImHOCTb TPEHABOYMHTA, IPUMEPHI

[Mpuatuns! coctasnenuss CIM

CymrHocts Service Blueprint

KpaTkas xapakTepucTHKa 3TaroB pa3BUTHsI YEIOBEYECKOTO 0OIECTRA.
TexHoOrnuecKne ypoBHH pa3BUTHUS YEJIOBEUECTBA.

0.  TlonaTme MHIYCTPUANTBHOTO OOIIECTBA, €T0 0COOCHHOCTH. 3apOKICHHE U
pa3BUTHE yCIyT B 00IIECTBAaX JPEBHETO MUPA.

11. Ycnyru B cpenHeBekoBoM oOmiectse EBpornbl.

12.  VYcayru B cpenneBekoBoM oOrmiectBe Poccun.

HRoOoo~NoOa,r~wNE
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13. [TonsTHE MHIYCTPHUATLHOTO 001IeCTBa, ero ocobeHHocTu. MHaycTpruaasHoe
MIPOU3BOJICTBO U CEPBUCHAS ICATEIHHOCTD.

14. [IpuMeHeHue nTu3aitH-MBIIIICHUS

15. HNHCTpyMEHTHI pa3BUTHUSL CEPBUCHOTO MBILIEHUS

16. Drarnsl Au3aiH-MbIIUIEHUS

17. [ToHsITHE MOCTHHTYCTPUAIBHOTO 00ITIecTBa (MHGOPMAIMOHHAS] PEBOJIFOIIHS,

CCPpBHU3AlHA DKOHOMUKH U I[p) HOCTI/IH,I[YCTpHaJIBHoe IIPONU3BOACTBO U CEPBHUCHAA
JACATCIIBHOCTD.

18. Hepapxust 1 mupaMuia MOTPeOUTEITLCKIX METPUK

19. INoxu3HenHas crouMocts Kimenrta, Customer Lifetime Value wiu LTV

20. Croumocts npunedenus kiveHTon, Customer Acquisition Cost uiu CAC

21.  BopoHKa OCHOBHBIX TallOB B3aUMOJICHCTBUS KJIUCHTA C TIPOAYKTOM HIIN
AAARRR

22. I'mo6anpHBIC TPOOJIEMBI TIOCTHHAYCTPHUATBHOT'O OOIIECTBA M UX CBSI3b CO cepoii
cepBuca

23. [Ipusnaku ycnyru. CpaBHUTEIbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.

24, [Tonsatue ycimyru. Buasr ycmyr.

25.  Mertobl HccaeIoBaHUS KIIMEHTCKOTO OTBITa

26.  [IpuHIMIBI SMOLMOHATEHOTO UHTEIIIEKTA

27. Konuenmus noTpeOuTenbCKoi IIEHHOCTH

28.  Meronuka Customer Journey win «kapTa MyTeIIEeCTBUS TOTPEOUTETISN

29.  Kapra sMnaTuu U NPUHIUIIBEI €€ COCTABICHUS

30.  [IpuHIMIBI BOBICYEHHUS MMOIb30BATENEH

31.  VYcayru conmanbHOTO MakeTa.

32. ['ocynapctBenHas ycmyra. Buabl rocy1apcTBEHHBIX YCIYT.

33. Mexnynaponnbie mogenu yeayr (mogenu 1. Parmena, @. Kornepa, M. butnepa
u 1p.)

34. CymHocTh oHATHS «chepa yeayr». DneMeHThI chepsl yeiyr. PeIHOK ycyT.
CyOBeKThI pbIHKA YCITYT.

35. Heo6xoauMbie KOMIIOHEHTHI C(hephI YCIYT: CIIPOC U MPEIOKEHHUE.
MeTtoaonornyeckue moaxoAbl K IPOrHO3UPOBAHUIO CIIPOCA.

36. dakTopsl, onpeaestonue cpoc B chepe yeayr. HeeHoBsie hakTopsl.

37. Oco0eHHOCTH PBIHKA YCTYT.

38. Crpareruu npearnpuHUIMaTEIbCKON JeTEILHOCTH B chepe YCIyT.

39. CepaucHas nonutuka crpad EBponst u CIIA.

40. CepBuchas noiutuka Poccun.

41. 3akoHOJaTeNbHAS U HOPMAaTUBHAS 0a3bl CepBHUCA.

42.  TIpuHIUIBI OCYIIECTBICHUS COBpeMeHHOT0 cepBrca. OCHOBHBIC 3a/1a4u chepsl
cepBuca.

43. OCHOBHBIE TIOJXO/IBI K OCYIIIECTBICHUIO CEPBHUCA.

44.  Bwuasl npeanpoaaKHOTO U MOCIEMPOJaKHOTO CEpBHCA.

45. OcCHOBHBIE BapHaHTBI OPraHNU3alii CUCTEMBI CEPBHCA.

46. OcHOBHBIE 337]a41 OPTaHU3AIMH B 00JIACTH CEPBUCHBIX TEXHOJIOTUNA. MephI 1o
yIIy4d1IeHuIo chepbl cepBHCa.

47.  PeruonHanbHbIE aclieKThI CEpBUCA.

48.  TIpoOieMbl CEpBUCHOM OTPACIU M TEPCIEKTHBBI Pa3BUTHSI.
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49, [TonsiTHE NENOBOM pEemyTalUH.

50. Kynberypa cepBuca.

o1. [ToHsiTHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBECHUS B HEM.

52. DTUYECKUE OCHOBBI U JICTIOBOW ATHKET CEPBUCHOM JIEATEIILHOCTH.

53. DcTeTHYecKre KOMIIOHEHTHI C(hephl CepBHCA.

54, [TonsTre nHHOBaLMIA B chepe cepBrca. OCOOCHHOCTH BHEAPCHHSI HHHOBAIIUI B
cdepy ycayr. [Ipumepsl yIauHbIX U HEYJaUHBIX MHHOBAIMOHHBIX pPellIeHul B cdepe
YCIIYT.

55. Kuznennsnit nukn yeayru (QKLY).

56. Crpareruu KOHKYpEHIIMU Ha pa3inyuHbix dtanax XKXIY.

57. Mopeinb IEHHOCTH YCITYTH.

58.  Kiaccudukanus norpedureneii. [lorpeduTebckoe oBeeHuE.

59. KauecTtBo 00cmyKnBaHUS U TPOU3BOJUTENHHOCTD.

60. Crparernveckue HaIpaBJICHUS U KOHKYPEHTOCIIOCOOHOCTh B c(hepe YCIIyT.
61. @®opMbl KOMMYHHUKAIIUN € IOTPEOUTEIISIMHU YCITYT.

62.  Ponp u 3HaueHne HeBEpOAIBHBIX CIIOCOOOB OOIIECHUSI.

63.  MexayHapoaHbIi OOMEH YCIyramH.

64.  VHTepHET -cepBHUC B COBPEMEHHOM OOIIECTBE.

65. HHudopmannoHHBIE TEXHOJIOTHH CEPBUCHON ACSITEIHLHOCTH.

66. [Icuxonoruveckast KyiabTypa cepBHUCa.

67. TpeboBanusi, mpenbsBiIsieMble K MPodeccnoHaAIbHOMY MOBEACHUIO paOOTHUKA

KOHTAKTHOU 30HBI.

68.

Kynbrypa obuienus ¢ notpedburensimu. KynbTypa peunt paboTHHKA KOHTaKTHOM

30HHI.

69.
70.

Pabota c xanob6amu. KoHQIUKTHI ¢ KIIMEHTaMu.
Crnioco0bl 1 IpaBuiia pa3perieHnst KOH(QIUKTHBIX CUTYaIUil.

3ananud H aoueHuBanue komnerenuuu YK-9
3agaHus 3aKPBITOr0 THIIA

K xomy gosxkeH HanmpaBUTh CBoe OOpallleHHe COTPYIHUK NMPH KOHTAKTE C JHIOM
OB3?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

K cypnonepeBoguuky

K nuyy OB3

K conpoBoxnaromemy

He nMmeer 3HaueHus

NP WN -

Yro0bI NpPUBJIEYb BHUMAHUE Y€JI0BEKA C HAPYUIEHUEM CJIyXa, He00X0AUMO:
Ko.1-BO npaBHJIbHBIX OTBETOB - 1

Hauats pa3zroBop rpomMko

XJ'IOHHYTB B JIadOIIH

Jlo MakcuMyMa COKpaTuTh aucTaHiuio ¢ Juriom OB3 u Hayath pa3roBop

Ilomaxamyo pyKoti uenosexy uiu NOXJI0namsv No nieyy

WA IWNF

Nudopmanuss Ha <«GICHOM s3bIKe» (WJIM <«JIerKoe 4YTeHHe») HaINpaBJIeHA Ha
o0JieryeHue NOHMMAHUA MHGOPMALUHT
KoJ1-BO NpaBWJIbHBIX OTBETOB - 1
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1 JUTSI TUT] C HAPYIICHUSIMHA 3PCHUS

2 JUTSL JIWIT C HAPYIICHUSIMH CITyXa

3 JUTSI JTUT] C HAPYIICHUSIMA YMCTBEHHOTO Pa3BUTHUS

4 Jl1s1 MaJTOMOOWMITBHBIX TPaXKIaH

4 Pa3mep aAMMHHCTPATHBHOrO ITpada HA OPUAHYECKHX JIMI 32 YKJIOHEHHE OT
HCIOJIHEHUSI TPeOOBAHMM JOCTYNIHOCTH VISl MHBAJIMIAOB O00BEKTOB HHKEHEPHOH,
TPAHCIOPTHOM M CONMATBLHOI HHMPACTPYKTYP COCTABJISIET:
KoJ1-B0 npaBWJILHBIX OTBETOB - 1

1 oT 2 110 3 ThICSY pyOeit

2 ot 20 no 30 TeicsY pyOeit

3 ot 200 1o 300 Teicau pybneit

4 | ot 500 THICSIY pyOnei

5 Kakuvu cnenmuajibHBIMM 3HAKAMH J0JKHA OBbITh 0003HAYeHAa KOHTpAaCcTHAasI
MapKUPOBKA Il BCeX MOTEHIUAJIbHO ONMACHBLIX MPENsATCTBHII HA MYTH CJIeTOBAHUS
JII0/iell ¢ HapylIeHusIMU 3peHusi?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 OeNbIMH KpyraMu Ha 4epHoM (hoHe

2 JKEJITBIMH TT0JI0CAMU WJIA KPyraMu

3 KpPaCHBIMHU TPEYTOJIbHUKAMH

4 3€JICHBIMU TI0JIOCAMU WJIM KBaJIpaTaMu

6 B asponopTy nHBaIMAaM NMPEIOCTABISIOTCSA CJIeAyIOIHe OecTIaTHbIE YCIYTH:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 COIPOBOKJICHHUE Y TIOMOIIIb ITPH IMIEPEMEIICHNHN TI0 TEPPUTOPUU a3POIIOPTA

2 ropsiyee MUTAaHUE B MEPUOJT OKUIAHHS MMOCAJAKU HA CaMOJIET

3 yCIyTH HHTEpHeT-Kade

4 OTIEIbHBIHN 3aJ1 HIH IIOMEIIEHHE IS OKUIaHUS

7 IIpexycMaTpuBaeTcs JM BblIeJieHHE CIEeNHATbHBIX MECT JJIf JHYHOr0 TPAHCIOPTA
HHBAJIMAOB M JAPYrUX MAaJOMOOMJILHBIX TIPYIN HAceJeHHs MNPHU NpPeINpPUATHIX
PO3HUYHOI TOPTrOBJM M OPraHU3ANMUAX 00IIECTBEHHOT0 MUTAHNS?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 TOJILKO B HACEJICHHBIX MyHKTaX C YUCICHHOCTHIO HaceneHus: He MeHee 600 ThIC.

2 ma

3 HET

4 Ha YCMOTpPEHUE NPeIpUITUs

8 Kakum M3 HuKenepe4ucjJeHHbIX TPe0OBaHMIl JOLKHBI OTBEYATh JOCTYNHbIE IS
HHBAJHNI0B BXOIHbIE A1BepU?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

1 Hapy)KHBIE JIBEPH HE MOTYT HMETh ITOPOTH

2 Ha TMYTSIX JBM)KCHHUS WHBAJIUIOB HE PEKOMEHIYETCS NMPUMEHSTH pacIallHbIe JBEPH Ha
METJIIX OJHOCTOPOHHETO ICHCTBHS C (PUKCATOpAaMHU B TOJIOKCHUSX «OTKPBITO» WIIH
«3aKPBITO» C TOBOTYUKOM

3 BXOJIHBIE JIBEPH, JOCTYIHBIC I WHBAIMJIOB, JOJDKHBI OBITH XOPOIIO OMO3HABAEMBI U
UMETh CHMBOJI, YKa3bIBAIOIINN Ha MX JOCTYITHOCTH

4 BCE BBINIEMIEPEUNCICHHOE

9 Koraa Bel roBopuTe 0 4e10BeKe ¢ 0COOBIMH MOTPEOHOCTAMH, MPABUJIbHEE HA3BIBATH
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUMICKVU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Ouaman PI'bOY BO «Poccniicknii rocyaapcTBeHHbBIN
YHUBepPCUTET Typu3Ma ¥ cepBuca» B I.ITogosbcke

CMK
PIYTUC

Aucm 41

ero:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

WHBAJINI

YCJIOBEK C HHBAJIMAHOCTHIO

0CcO0BIE Tpak/1aHe

AWIN|F-

BCC BBIIICIICPECUYHCIICHHOC

[EEN
o

Bac 3HakoMAT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO JABUIaTh PYKOHl WJIM KOTOPBIi
M0JIb3yeTCsl MPOTe30M. BexkInBo Jin moKaTh eMy pyKy?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

Ja

HECT

11€71€C000Pa3HO 3aMEHUTh PYKOIOKAaTHE KUBKOM T'OJIOBbI

BAIWN|F-

H606XO,I[I/IMO CIIPOCUTH Ha 3TO pa3pCHICHUC Y COITPOBOKAAOIICTO

Kakune mpaBmiia akTyajibHbl, €CJIM Bbl Pa3sroBapuBaeTe ¢ 4eJ0BEKOM, KOTOPBIi
M0JIb3YeTCSl HHBAJIMIHON KOJIACKOM?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

He OIMUPATHCA Ha MHBAJIMIHYHO KOJISICKY

He xatuth kossicky 6€3 coryacusi 4eJ0BeKa, KOTOPbIN €10 MOJIb3YeTCs

Pacnonararecs TakK, YyTOOKI IJ1a3a OBLUIM Ha OJHOM YPOBHEC C YCJIOBCKOM

AIWN|F-

Bce BbIIICTICPCUYHCIICHHOC BCPHO

[EEN
N

Eciu BBl X0THTE MOrOBOPUTH C HE3PSYUMM YeJ0BEKOM, KaK JIy4dllle HA4YaTh
o0menmue?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

[TonmoiiTi 01M3KO M HAYaTh PA3TOBOP

ITogONTH K 4ETI0BEKY, IPEICTABUTHCS M AKKYPATHO JTIOTPOHYTHCS JI0 €0 PYKH

Hauats T'OBOPHUTH I'POMKO, YTOOBI YEIOBEK IIOHAJI, YTO O6paH_IaIOTCH K HEMY

AWIN|F

Hauatn PpasroBop CcHavdajia C CONpOBOKAAOIITNUM

[EN
w

Kak Jay4yme mnocTpouTs o00lIeHHe € YeJI0BEKOM, Y KOTOPOr0 BbIpasKeHHbIE
HApyLIeHHsA peqn?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

2.

A0IMYCTUMO ITOMOT'aTh YCJIOBCKY, JOTOBApUBas 3a HET'O (1)pa31,1

2.

MEePECIPOCUTD, €CITH HETTOHSITHO

O6H_IaTBC}I C IIOMOMIBIO COMMPOBOXKAAOIICTO JIMIA

AWIN|F

MCII0JIb30BAaTh MOOWJIbHBIN Tese()OH WU TJIaHIIET

[EEN
IS

JlonmycTHMO JIM JOTPOHYThCS /10 CJIENOIIyX0ro codecelHuKa Npu o0IeHnu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

[a, B cimydae, eciiu Bbl y>K€ 3HAKOMBI

HCT, OTO MOXCT HAIlYI'aTb YCJIOBCKA

Ja, B 1F060M ciydae JOImyCTUMO

AWIN|F-

HCO6XOI[I/IMO OTTAJIKMBATLCA OT CUTYallN

Ecau Bo Bpemsi 001IeHHsI ¢ HE3pAYMM codeceTHNKOM Bam He00X0aUMO OTIYUYHTHCS,
KaK NpaBHJIbHee NOCTYNHUTH?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

2.

OTOﬁTH, HC nepe6I/IBa${ HE3PAUCTO YCIIOBCKA
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2. [IpenynpenuTs COPOBOXKIAOLIETO, HE IPUBJIEKAsi BHUMAaHUS Y€IOBEKa C
VHBAJIMJIHOCTBIO
2. [IpenynpeauTs HE3psSUEro YenoBeKa O HEOOX0IMMOCTH OTIIYUYUTHCS, a

BCPHYBIIUCH, COO6H_II/ITI> 0 CBOEM IIPUCYTCTBHUU

Bce BapraHTbl KOPPEKTHBI

Koumponwsnuie 3a0anus 6 popme xeiica

3aganue 1. Kak BBl mocrymure, €ciau YBUAMTE, YTO YEIOBEKY C OCOOBIMU
noTpeOHOCTSMH HY>KHA TIOMOIIH?

3aganue 2. Bpl pasroBapuBaeTe C YE€IOBEKOM, HCIBITHIBAIOIIMM TPYIHOCTH B
OOIIEHUH, U HE COBCEM IOHSIIM, YTO OH TOJIBKO YTO CKazai. Kak BeXIJIMBO MOCTYIUTH B
TaKoM ciiydae?

3ananue 3._Bbl o npuBbIUKe CKazaiu «YBHIUMCSA», 0Opaliasch K TOMYy, KTO HE
MOXKET BHUAETh, WM «Bbl ciblmanu o6 3ToM...7» — TOMy, KTO He ciplmur... Kax
JyMaeTe, CTOUT U3BUHUTHCSA?

3ananue 4. K Bam ¢ 3anpocom 1o tenedoHy oOpaTuiics He3psauuil yenosek. Bama
3ajjaua MPUTIACUTh €r0 B OQHC Uil peuieHus NpoOIeMbl WM 3aKIIOYSHHS JJOTOBOPA.
Onuimre Balu aeicTBus’?

3ananue 5. [lepeuncnure HHCTPYMEHTBHI CEPBUC-HU3aiiHa, BOZMOXKHbIE JJIs1 JTHOAEH
c OB3?

3ananue 6. [lepeuncnure mpaBuia pa3roBopHOro noseaeHus c aumamu OB3.

3ananue 7. Ilepeuncnure mpaBuiaa OOpalleHUs C YEJIOBEKOM C HapylleHUEM
JBUTATEIbHBIX (PYHKIIHUH.

3ananue 8. IIpu kommyHukanuu ¢ aunom OB3 coTpyaHHMK CEpBHCHOIO IIEHTpa
CaMOCTOSITEJILHO MEPEBUHYJI MHBAIUIHYIO KOJISICKY JIMIIA, OOpaTuBIIErocs B opuc s
peMoHTa coToBoro TenedoHa, Ommke K cToiike uHpopmauuu. [IpaBUiIBHBI M €ro
necTus’?

3ananue 9. KakoBbl OyyT eHCTBHS COTPYAHUKA CEPBUCHOTO oduca mpu padbote
C UHBAJINJJOM-KOJISICOUHUKOM.

3aganue 10. CoTpyaHuK oduca NpUHUMAET 3aKa3 OT WHBAINIA-KOISICOYHHUKA,
HaxoJsch Ha cBoeM pabouem Mmecte. OHO mpejacTaBisieT co00M BBICOKYIO CTOHKY
peuenuuu. HyXHO i COTpYJHUKY MEHATH CBOE MECTOIIOJIOKEHUE B ITOM CUTyaluu?

3amanue 11. Ha mpasaHuke Ko JHIO POXACHUS KOMIAHUM Ha (ypuier Obuin
IIPUTJIAIIEHbl KJIFOYEBbIE KIMEHTBI, B TOM YHCJE JIIOAW C HAapYyLIEHHEM JIBUTaTEJIbHBIX
¢bynkuii. KakoBsl mpaBuiia opranu3aiyy mog00HbIX MeponpusaTHil s moaei ¢ OB3?

3aganue 12. Ilpueminem 1M (U3UYECKUN KOHTAKT C YEIOBEKOM C MOpakKEHUEM
BEPXHUX KOHEUHOCTEN?

3ananue 13. [lepeurcnute nmpaBuia oOLUIEHUS C YEIOBEKOM C HAPYIICHUEM CITyXa.

3amanne 14. CoTpyaHUK CEPBUCHOM CIY>KOBI IPH BCTpPEUE C IUTOXOCIBIIIAITUAM
KJIMEHTOM Hayvaj oOuieHue B xoiuie. [IpaBuibHbI 1 ero aeicTBus?

3amanue 14. HeoOGxogumo 15M  COTPYOHMKY oOpamarb BHHMaHUE Ha
pacIonoXeHNe CPeACTBa, YCUIMBAIOIIETO 3BYK IS YEJIOBEKA C HAPYLIEHUEM CIlyXa WU
9TO CUYNUTAETCS HEKOPPEKTHBIM?
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3amanune 15. [lpu OOmIEHWMM C 4YEIOBEKOM C HApYIICHHEM CiIyXa BO3HUKIHN
npobnemMbl yctHOro obmienus. Kak HeoOXOAMMO TOCTYHNHUTH COTPYIHUKY CEPBHCHOM
CITYXKOBI?

3aganue 16. IIpu oOmIEHUH C HE3PSYUM KIMEHTOM COTPYAHMK ITO3BOJIMI cebe
JIOTPOHYThCSI 10 Hero. Hackoibko BepHbI €ro AeicTBus?

3amanue 17. HeoOxomumMo He3psidero KIMEHTAa MPOBOAWTH B KOMHATY
IIEPEroBOPOB AJIS 3aKiI0UeHUs 10roBopa. COTpYAHMK B3sUI B CBOM PYKU TPOCTh KIIMEHTA
1 TIOBEJI €r0 3a PYKY 3a CO00i. YMECTHBI JIU TaKue ACHCTBUS?

3aganue 18. HeoOxoaumo ycaauTb He3psyero KiaveHTa Ha cTyid. KakoBwl Bamu
necTus’?

3ananue 19. He3pAuuii KIMEHT NPOCUT MOAATh €My KaKOW-TO npeameT. KakoBsl
Balllv JeHCTBUA?

3ananue 20. KoppekTHo 1 mpeaynpexaaTh He3psayero YeaoBeKa 0 IPensTCTBUAX
(cTymeHnsix, 6optopax, moporax) UiM 3TO HapylaeT ero mnpasa’?

3aganue 21. s opopmiieHUs] JTOKYMEHTOB COTPYIHHMK YAAIMIICS B COCEAHIONO
KOMHaTy, ocTaBuB 0e3 mnpucmorpa ueinoeka ¢ OB3. I[lpaBunbHO 5 TOCTYNHI
COTPYAHHK?

3ananue 22. Kak cnegyert Bectu ce0s ¢ cOOaKON-TIOBOIBIPEM.

3aganue 23. Ilpu nmpoBeieHUH NpE3EHTAlMK YCIYTM JUIsl HE3pSYero 4elloBeka,
COTPYJHHUK oOOpaliaercs K YelOBEKY, COIpoBoXxzaaromero ero. IIpaBuibHO 1M OH
MOCTYyMaer?

3ananue 24. OOHapykHuB NpoOieMbl C pedybl0 Yy KIHMEHTa IMpH INEeperoBopax,
COTPYJIHHUK Hayall TOBOPUTH MeAJIeHHEN U rpomue. [IpaBuiIbHEI 11 €ro neicTBus/

3ananue 25. Ha sramne BbIsSBICHHUS NOTPEOHOCTH KJIMEHTA C HapyLIEHUEM peuu,
npouecc 3araHysca. COTpyIHUK, pEIIMB IIOMOYb YEJIOBEKY, Hadajl IOIpPaBIIATS,
YTOYHSATH U NepeduBarh peub kiueHTa. lomycrumo iu 3to?

3amanue 26. Y cOTpyIHHMKAa KOMIIAHUM Ha CETOJHS 3allJIJaHUPOBaHBI 8 BCTpEY C
kiueHTamu. B u3 uucne 3 knueHTa ¢ HapyuienueMm peud. CTOUT U 0OpaTUTh BHUMaHUE
Ha TaliMUHT BCTpey?

3ananue 27. Kakoro Tuma BOIPOCHI cleAyeT 3aaBaTh KIMEHTY C HAPYIIEHUSMU
peun? AJbBTEpHAaTUBHBIE, OTKDBITBIE WIM 3aKpbIThie? BO3MOXHO sM coueTaTh H
KOMOMHHUPOBATh TUIIBI BOIIPOCOB.

3ananue 28. B mporecce NpuHATUS 3asBKH COTPYAHMK IOIPOCHI IPOU3HECTU
3arnpoc MeUIEHHO U 1o OykBaM. HackoJIbKO KOPPEKTHO MOCTYINI COTPYAHUK?

3amanune 29. VY kiMeHTa 3aTpyAHeHa YycTHas pedb. COTPYyIHUK TNPUHUMAET
pelieHre nepeiTH K JeMOHCTPALUU MPOAYKTa, 3aUNThIBasi OCHOBHBIE XapaKTEPUCTUKU U
MIPUMEHNUTDH aKTUBHYIO )KECTUKYIIALMIO. [[paBuiabHO 11 OH nocTynaer?

3aganue 30. [lepeuncinrTe OCHOBHBIE MpaBUJIA COTPYJHUYECTBA C YEITIOBEKOM C
KOTHUTHUBHBIMHU HApYIICHUSMHU.

3amanue 31. [Ipy KOMMYHHMKaIMK ¢ 4€JIOBEKOM C KOTHUTHBHBIMHM HAPYIICHUSIMU
HayaJlbHUK OTJENIa HCIOJB30BAI MPOPECCUOHANBHYIO JIEKCUKY W TEPMHHOJIOTHIO.
Y6enuBIIUCH B TOM, YTO KJIMEHT €r0 HE MOHUMAET, COTPYAHUK 0OpaTUiics ¢ MpochOoi K
COITPOBOKAABIIEMY OOBSICHUTh €My CYTh MPOUCXOJSIIETO, YKa3bIBasi HAa TO, YTO KIMEHT
ero He noHumaert. [IpaBuibHO 11 BeZeT ceOsl COTPYAHUK?
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3ananue 32. B mporecce neperoBopoB, KIMEHT ¢ KOTHUTUBHBIMU HApYIICHUSMU
Havan BecTH ce0s HeagekBaTHO. COTPYIHUK CIIy)KObl CepBHCa BBI3BAJ OXpaHy.
Hackonbko npaBuiibHO OH MOCTYIHI?

Bonpoc 33. Kak mnoctynuTh COTPYIHUKY KOMIIAHMM TPU BO3HUKHOBEHUU
COMHEHHUH B JIeecriocCOOHOCTH KIueHTa?

Bomnpoc 34. V knueHTa ¢ KOTHUTUBHBIMH HApYUICHUSMHU BO3HUKIM TPOOJIEMbI
IpH AKCIUTyaTanuu npoaykra. COTpyIHUK MPEUIOKII €My albTepHATHUBHBIA BapHaHT,
HO BCTPETHJI OTTOPKEHHUE ITOrO0 MpeIokKeHus. B ueM cocTosdT ommbku corpyaHuka’?

Bonpoc 35. B uem coctout cyth ycTHOTO 00111eHUS ¢ yenoBekoM ¢ OB3?

Bompoc 36. [lepeuncnure TpeGoBaHMsI K BXOJHOM Ipylie, KOTOPBIE JIOJKHBI
OTBeYaTh MOTpeOHOCTSIM Jitojiei ¢ OB3.

Bompoc 37. Ilepeuncrnure mnpaBuia 3STUKETa TMpPU OOIIEHUH C JIIOJIBMH,
HUMEIOLIUMH OTPaHUYESHHS 10 3J0POBbIO.

Bomnpoc 38. Ilepeuncnure npaBuia it OOMEHHUS JFOACH, MTEPEIBUTAIONINXCS Ha
Kpece-KOJsICKe

Bompoc 39. [lepeuncnure 0CHOBHBIE ITPABOBbIE JOKYMEHTBI, PErJIaMEHTUPYIOIINE
otHoeHud moxeit ¢ OB3.

3ananne 40. O003HaUbTE pa3HUILY MEXAY MoHATHEM «Iitoau ¢ OB3» u denoBek ¢
WHBAJIUJIHOCTBIO.

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOIO TUIIA.

[IpakTnueckast paboTa 3aKiIrO4aeTcs B BBINOJIHEHWU CTYJEHTaMH O] PYKOBOJACTBOM
npernojiaBaTensi KOMIUIEKca y4eOHBIX 3aJjaHMi HANpaBiICHHBIX HA YCBOGHHE HAy4YHO-
TEOPETUYECKUX OCHOB Y4€OHOM AMCUMILIMHBI, MPHOOPETEHHE MPAKTUYECKUX HaBBIKOB
OBJIQJICHUSI METOJaMHU  MpPAKTUYECKOH paboThl C TNPUMEHEHHEM COBPEMEHHBIX
MH(OPMALIMOHHBIX M KOMMYHHUKAllMOHHBIX TexHojoruil. IlpakThueckue 3aHATUSA
CIOCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHHIO TEOPETHUECKOro MaTepuana y4eOHOro
Kypca, a TakXke pa3BUTHUIO, (OPMUPOBAHMIO W CTAHOBJICHHUIO pPa3IMYHBIX YpPOBHEH
COCTABJIAIOUINX NMPO(ECCHOHAIBHOW KOMIIETEHTHOCTH CTYJeHTOB. OCHOBOM MpakTUKyMa
BBICTYNAIOT THUIIOBBIE CUTYyallUM, C KOTOPBIMH JOJDKEH CIIPABISATHCS CHEIHATIUCT B
00J1acTH cepBHca Ha MPEINPUATUSIX TYPUCTCKOM OTpaciu.

Buabl npakTuyecKkux 3aHATHM:
- Kpyruslii crou,
- CryneHueckas KOH(pepeHIus,
- Pemenune cutyaniMoHHBIX 3ajad4,
- Bole3gHble pakTUYeCKHe 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IIpakTHyeckoe 3ansaTue 1.
Bun npaxktuueckoro 3ansatust: «Kpyrislii cTom»
Tema u conepkanue 3anatus: [IponcxoxieHne cepBuc AU3aiiHa U €ro MPEeuMYyIIeCTBa
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[IpakTuueckoe 3aHsATHE, NMPEAyCMaTpUBaIOIIee 00CYXK/IEHHUE CTYIEHTAaMH UCTOPHYECKHUX
BOIIPOCOB BO3HUKHOBEHMSI U IBOJIIOLIMU CEPBUCHOM AEATEIbHOCTH.

Lenb 3anatus: B mpoliecce M3yd4eHUs TEMBI CIEAyeT COCPEIOTOYUTHCS HAa TEPMHHAX U
MOHATHUSIX, HUCIOJb3YEMBIX B COBPEMEHHOW CEPBUCHON JEATEIBHOCTH — «CEPBUCY,
«yciyra», «chepa oOCITyKHUBaHUSI», «KYJIbTypa CEpPBHUCA», «CEPBUC-IU3ANH», «CEPBUC-
MBILUICHUEY, «IMOIIMOHAIBHBIA HHTEIUICKT, «IIYTh KJIMEHTa» U Jp.

[IpakTnueckue HaBbiku: CTyAeHTaM HEOOXOIUMO YSICHUTh OTIMYUTEIbHBIE OCOOCHHOCTH
yCIyr B CpaBHEHHMM, HAIIPUMEP, C TOBAPOM — HUX HEOCSI3a€MOCTb, MU3MEHUUBOCTH I10
KauecTBY, HEBO3MOXHOCTh HX XpaHeHHUs. Takke BaXHO YCBOUTh HPUHLUIB U
OTJIMYUTEIIbHbIE IPU3HAKU CEPBUC-AN3alHA.

Bonpocsl, BeiHOCHMBIE Ha 00CYKIEHUE:

1. [lonsTHe cepBUC-IU3aliHE U CEPBUCHOM 1€ATEIbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM pa3IeICHUH TPYHa.

3. ®@yHKuMH chepsl ycayr.

4.1lonstue "ycmyra".

5.0c00€HHOCTH pBIHKA YCIIYT.

6.CocraB otpaciieit chepbl yCiyr.

7.Chepa yCIIyT u dbopmupoBaHue MOCTUHIYCTPHUATBHOTO oOmecTna.
8. ®akTopsl pa3BUTHUs ChHEPHI YCIYT.

IIpooonxcumenvrocms 3anamust — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansTHe 2.

Bun npaktuueckoro 3anaTus: «CtyneHueckas KoHpepeHuus»

Tema u conepkanune 3anatus: CocTaBiIsIONINE U IPUHLIUIIBI CEPBUC-IHU3aiiHA
Bomnpockl, BEIHOCHMBIE Ha 00CYXKIeHHE

1. [TpuHIUIIBI COBPEMEHHOTO CEpBHCAa B MHIYCTPUHU U CEPBUCA.
2. 3ajaun COBPEMEHHOTO CEPBUCA U CEPBUC-AM3alHA.
3. VYcuiienue posii TYpuHIYCTPUU B COBPEMEHHOM SKOHOMUKE. Bo3nelicTBue

(baKTOpoB pocTa MOTPEOUTENHCKON AKTHBHOCTH. JBOIIOIHS OHSATHS CEPBHC-/IN3aMH.

4, [IpuHnumne! cepBuc-nu3anHa

5. @dupMeHHBI CepBUC U €T0 PEUMYIIECTBA.

6. OCHOBHBIE TIOAXO/IbI K OCYIIIECTBIICHUIO CEPBHCA B PA3HBIX CTPaHAaX.

Llens 3aHATHS: W3Yy4UTH NPOOJIEMATHKY (GOpPMHUpPOBAaHUS CepBUCHOTO oOmecTBa Pd,
OTIpEeEIUTh OCHOBHBIE TPOOIIEMBI

[IpakTHueckre HaBBIKH: 3HATh OCOOCHHOCTH NMPOSKTHPOBAHHS CEPBHCHOTO MPOJYKTa B
COOTBETCTBHUH C 3THOKYJIbTYPHBIMH, HCTOPHUYSCKUMHU U PEIUTHO3ZHBIMU TPATUIMSIMU
IIpooonscumenvrocms 3anuamus — 2 yaca (ounas gopma,.

IIpakTnyeckoe 3ansaTue 3.

Bun npaktudeckoro 3anatus: «Kpyribii cTom»

Tema u coneprkanue 3ansatus: Crneunduka yciIyr Kak ToBapa.

IIpakTHyeckoe 3aHATHE, NpeAyCMaTpHUBaKollee OOCYX JAEHHE B BHUAE KpPYIVIOrO CTOJa
COBPEMEHHBIX MOJX0/0B K (PYHKIUSAM U MPUHIMIIAM COBPEMEHHOTO CepBUCa U OKa3aHUs
YCIIyT.

IIpencraBuTh NIpe3EHTALNIO JOKIAIA!

1. [ToxymarenbCkuil puck B cpepe OTEeUeCTBEHHBIX YCIYT.
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2. PBIHOK TOCTHHUYHBIX YCIIYT ¥ €0 0COOEHHOCTH.

Lenp 3ausATHSA: M3Y4UTh OCOOCHHOCTH pa3BUTHA cepBuca B Poccu um 3a pybexowm,
MPEJCTaBUTh OTYET O POJICIIAHHOM padoTe.

[IpakTHyeckre HaBBIKUA: TTOHUMATh M aHAJIM3UPOBATh MUPOBO33PEHUYECKHE, COLIUATBHO U
JMYHOCTHO 3HAYMMBIE PHIOCOPCKUE MPOOIIEMBI, TPOSBISITH MATPUOTU3M, TPYIOIOOHE U
IpaXJaHCKYIO OTBETCTBEHHOCTD

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 0,5 uaca (3aounas gopma).

IIpakTuyeckoe 3ansTue 4.

By npaktrueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conepskanue 3anatus: Konuenius norpeOuTenbCKol IeHHOCTH

Lenb 3aHATHS: U3yYUTH PA3INIHBIC TIOXOBI K OIICHKE MOTPEOUTEIBCKOM IIEHHOCTH.
Hanucats 3cce, MOCBAILIIEHHOE CUCTEME MPEAOCTaBIeHUs cepBUCOB B PD.

[IpakTHveckre HaBBIKM: 3HATH O IIOBEACHHWHM TOTPEOUTENCH, KPHUTEPHSIX KadecTBa
nH(OpMaILIUY B Pa3BUTUU MOCTUHAYCTPUATIHLHOTO 00IIECTBA

IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounas gpopma,).

IIpakTH4yeckoe 3aHsATHE S.

By npakTH4ecKkoro 3aHATUSA: KPYIJIBIA CTOJ

Tema u conepxanue 3aHATH: THCTpYMEHTHI CEpBUC-AN3aliHA

Bomnpocsl, BBIHOCHMBIE Ha 00CYXIEHHE:

1.ComnocTaBbTe )KU3HEHHBIN LIUKJI yCIIyTu U ToBapa. [losicHute paznuuus.

2. [TonGepure TOBAapHI M YCIYTH, IUKI KOTOPBIX OJMHAKOB.

3. I[TonGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMUX YCIYT B 001aCTH TOCYAAPCTBEHHOTO
YIPABIICHHs, KOMMEPUYECKON NEATEIIbHOCTH, UCKYCCTBA.

4. ConocTaBbT€ MHCTPYMEHTHI CEpBUC-AM3aiiHa B pa3IMYHbIX 00JIACTAX MPEIOCTABICHUS
YCIIYT.

[enp 3aHATHA: N3yYUTh HHCTPYMEHTHI CEPBUC-AN3alHA.

[IpakTHyeckre HaBBIKA: TOHUMAaTh W aHAIW3UPOBaTh 3()(HEKTUBHOCTH NPUMEHEHUS
MHCTPYMEHTOB CEpBHUC-M3ailHa

IIpooonscumenvrocms 3auamus — 2 uaca (ounas gpopma,.

IIpakTnyeckoe 3ansaTHe 6.

Bu npakTHuecKoro 3aHATHS: MPEICTaBICHUE MTPE3CHTAIHHA

Tema u coneprkanue 3anaTusi: CepBUC KaKk KOMIIOHEHT IPO/1aXKH TOBAPOB.

3amanue A1 CEMUHAPCKOTO 3aHSTHS:

CocrtaBuTh mnpeseHTanmMio Ta TeMy «COBpPEMEHHBIM CEpBHC B KOMMEPLHMH». 3a/JaHue
MpearnoiaraeT aHald3 OJHOM M3 COBPEMEHHBIX KOMITAHMH C pPacKpBITHEM BCEX
ocoOeHHOCTeH OOCmyXHBaHMS TOTpeOUTENe B  Ipolecce MPOAAXKH  TOBAPAY.
[Ipe3zenranus cocrout u3 10-15 cmaiigos.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJIOTUH B IIPOIIECCE MPO/IaXKH TOBAPOB.
[IpakTryeckre HaBBIKH: BIANETh CIIOCOOHOCTHIO TOHMMAaTh ¥  aHAIW3UPOBATH
B3aMMOCBSI3b OOCITYKUBaHHS U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounas popma,).

IIpakTH4eckoe 3ansaTHE 7.
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Bu npaktuueckoro 3ansaTus: case-study/ Perienre cUTyallMOHHBIX 3a/1a4
Tema u coneprkanue 3ansatus: [loBeneHne norpeduresneil U NpUHITHE UMU PELIEHUN
[lepconunuumpoBaHHOE MPEATOKEHNE CEPBUCHOTO MPOAYKTa O3BOJISET BbIACIUTD
Haunboiee BayKHbIC, C TOYKU 3PEHUSI CEPBUCOJIOTHH, ACTIEKThI PACKPBIBAIOLIHE
0COOCHHOCTH MOTPEOICHHUS:

- mepcoHU(UKAIHS OCYIIECTBIISICTCS 32 CUET U3MEHEHHS OTACTBHBIX MAaTePUABHBIX U
HeMaTepuaIbHbIX KOMIIOHEHTOB MIPOJYKTa, HO HE Mpe/IoiaraeT M3MeHEeHUs 6a30BOro
MPOAYKTA UJIH €r0 UJIEH;

- aJanTHUPOBAHHBIC XapAKTEPUCTUKH (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;

- IepCOHM(UKALINS MOKET OCYIIECTBIISATHCS TOJBKO 32 CYET CEPBHUCA.

Llenp 3aHATHSA: 3aKpeNUTh MOJIYYEHHBIE B XOJAE JIEKIMOHHOTO 3aHATHUS 3HAHMUS,
npuodpect (QyHAaMEHTAIbHbIE 3HAHHUA O TOBEICHHUU TOTPEOHTENsI, MOTPEOHOCTIX B
Pa3HBIX UCTOPHUUECKHX MOXaX
[IpakTHveckre HABBIKKM: W3yYUTh KOHIICNITyaJbHBIE OCHOBBI CEPBHCOJOTHH U
pPaccMOTpPETh acleKThl COBPEMEHHOT'O OTPEOIeHUS
IIpooonxcumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 waca (3aounas popma).

IIpakTnueckoe 3ansaTue 8.

Buj npakTrueckoro 3aHATHS: HHTEPAKTUBHOE BbIE3/IHOE 3aHATHE

Tema wu comepkanue 3aHsATHS: Teopwsi OpraHM3alik OOCITYy)XHBaHHs. Bpie3gHOe
IIPAKTUYECKOE 3aHATHE, IPeyCMaTPUBAIOLIEee OCEIIEHNE BBICTABKU

1. OObsicHUTE, KaKU€ TUIIBI YCIYT IOMOT'YT OTPEOUTENIO YIOBIETBOPUTD KaXKAbIN
YPOBEHb NOTPEeOHOCTEH B Mepapxuu norpedHocreit mo Macnoy.

2. OO0ObsicHUTE, KaK BHEIIHUE U BHYTPEHHUE (PAKTOPBI BIUAIOT HA MOSIBJICHUE HAIIUX
noTpeOHOCTEH B ycayrax.

3. [Tepeuncnrure OCHOBHbIE HCTOUHUKU MH(OPMALIUHU, UCTIOIb3yEMbIE
MOTEHIHAIBHBIM KIMEHTOM JUIsl IPUHSTHUS PelIeHus o nokynke. Ha Bai B3rsn, kakoi
U3 HUX siBisieTcs HauoOosee 3 HeKTUBHBIM?

4. Cy1iecTByeT MHEHHE, UTO, IPUHUMAs! pellieHHe, KJIMEeHT He ClIeyeT Kakoi-1100
CXeMe, a JienaeT cBoil BbIOOp B OOJIbILEN MIIM MEHbIIIEH creneHu ciyyaiiHo. Kakosa Baia
MO3UIHMA 10 ATOMY Borpocy? OTBeT 000CHYiTE.

o. Kakwue knaccuukanuu knueHToB Bl 3HaeTe?

6. [Touemy nmoTpedUTENN OLIEHUBAIOT YCIYTH UHAYE, YEM TOBaphI?

[enb 3aHATHA: N3Y4UTh NICUXOTHUIIBI KIIMEHTOB M OCOOEHHOCTH OOCTYXKUBaHUS KIMEHTOB
B cepe 00CTyKUBAHMS.

[IpakTyeckre HaBBIKA: HABbIKAMH  IMPOEKTHUPOBAHUS  Pa3IMYHBIX  BapUAHTOB
o0CITyKHBaHUS

IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ¢popma), 0,5 yaca (3aounas gopma).

IIpakTH4yeckoe 3ansaTHE 9.
Bun npakTHueckoro 3aHATUSA: ICUXOJIOTMYECKUA TPEHUHT
Tema u conepkanue 3anaTus: MeTOIbI HCCIeI0BaHUS KJIMEHTCKOIO OIbITa.

1. CoBpemenHble (GOpMBI 00CTyXKUBaHHUs MOTpeduTeneil yciyr. OCHOBHBIE THIIBI
CEpBUCHBIX MTOCPEITHUKOB, TOCPETHUIECKUE U JOCYTOBBIE YCIYTH.
2. [IpaBoBoe obecneuenue cdepsl obOcmyxkuBaHus. KamnoObl U HpeTEH3UH

noTpeduTenen, 3amunra ux mnpas.
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Lenb 3aHATHS: U3y4UTh METOJBI MCCIICAOBAaHUS KIMEHTCKOTO OIBITA, OCHOBHBIE TOYKHU
KOHTAKTa C MPOYTOM.

[IpakTHyeckre HaBBIKW: BIIAJCTh HABBIKAMH (OPMHPOBAHUSI CEPBUCHOTO IMPOIYKTA H
OTHOIICHUH C TOTPEOUTEIISIMH

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounas ¢popma,).

IMpakTuyeckoe 3ansatue 10.

Bun npakTrudecKkoro 3aHATHS: KPYIVIbINA CTOJI

[enb 3aHATHSA: pacCCMOTPETh OCHOBHBIE METO/IBI ITPEIOCTABIICHUS YCIYT
Tema u conepxanue 3anatus: JusaiH-MplnuieHue. THCTpyMeHTapuid.
[TonroroBka u npeacTaBlIeHUE IPE3CHTALMU K JOKIIALY:

1. [TocTpoeHne B3aMMOOTHOLIEHUM KIMEHT-KOHTakTHBIA nepcoHan (I1. K. Muc,
JIx. I'. Moppuc, M. P. Conomon, K. Cynpenant, x. A. 3enuen, U. Jx. I'yrman u ap.).
2. Hcnonb3oBaHue Mopeneil MaccoBOro OOCITYKHMBAaHUA IpU  ONpEACSICHUU

MotHocTH opranuzanuu cdepsl yeuyr (I. Barnep, E. Bentuens, FO.U. Peokukos, X.
Taxa, I'.Il. ®omun u ap.).

3. Jlu3aH-MbllIeHHE Kak 0a30BbIi HABBIK CHEIIHATUCTA

Lenb 3aHATHS: H3YYUTH TOIXOABI K JU3aHH-MBIITUICHUIO

[IpakTHueckre HABBIKU: BJIAJETh HaBBIKAMU Pa0OTHI C KOMIBIOTEPOM KaK CpPEACTBOM
yIpaBieHus: HHPOpMauei

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 1 uac (3aounas popma).

IIpakTnyeckoe 3ansaTue 11.

Bua npaktrdeckoro 3aHATHS: KPYTJbIil CTOJ

Tema u conepkanue 3aHATHS: YTIPaBIEeHUE KIUEHTCKHM OMBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)

IIpakTnueckoe 3ansaTue 12.

Bun mpaktudeckoro 3aHATHS: BBle3gHOE MpakTHUECKOe 3aHATHE, IpeaycMaTpHBarolice
MOCEIICHNUE BHICTABKH, paboTa B IpyIe

Tema u conepxanue 3ansatus: [loap3oBaTenbcKHe H SIKOHOMUYECKHE METPUKH

Llens 3aHATHS: pa3paboTaTh M OMUCATh MPOIECC IMEPCOHANU3AIMKA TPOAYyKTa (Ha
npumepe).  [IpeacraButre  rpaduueckyro  mozmenb.  [IpencraBute  cucrtemy
M0JIb30BATEIBCKUX U SKOHOMHYECKUX METPHK

[MpakTHueckre HaBBIKH: 3HATh 0COOCHHOCTH NMPOSKTHPOBAHHS CEPBHCHOTO MPOJIYKTa HA
OCHOBE TOJIb30BATEILCKUX M YIKOHOMHUYECKUX METPHUK.

IIpooonscumenvrocms 3auamus — 4 uaca (ounas gopma,).

IIpakTnyeckoe 3ansaTue 13.

Bun npaktuuyeckoro 3aHATHS: MpeJCTaBICHUE MPE3CHTAlU M0 pe3yibTraTtaM paboThl B
MUKpOTpYIIax

Tema u comepxanue 3aHsATHS: BOpoHKa OCHOBHBIX 3TallOB B3aUMOJICHCTBUS KJIMEHTa
C IPOAYKTOM

KOHTpPOJIbHAS TOUKA 4

[IpakTHyeckoe 3aHsATHE, PEIyCMaTPUBAIOIIEE MPEACTABICHUE PE3YyIbTaTOB pa3pabOTKU
IPYNIOBOr0O NPOEKTa B TPyIIax.
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Lenb 3aHATHS: IPOJEMOHCTPUPOBATH 3HAHUS, TTOJTYYCHHBIC Ha JICKIIMOHHBIX 3aHATHUSX
[IpakTHveckre HABBIKW: BIAJIeTh HABBIKAMHU (OPMUPOBAHUS CEPBHCHOTO MPOAYKTA U
OTHOIICHHH C MOTPEOUTEIISIMU

IIpoooncumenvrocms 3anamust — 6 uacoe (ounas popma), 1 uac (3aounas opma,).

8. IlepeuyeHb OCHOBHOW H /JONMOJHHMTEIbHOH Y4eOHOIl JUTEepaTyphl; NepevyeHb
pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKANMOHHOU ceTn «HTepHET», NMepevyeHb
UH(POPMANIMOHHBIX  TEXHOJIOTHIH, HCII0JIb3yeMbIX npu OCYyLIeCTBJIEHUH
o0pa3oBaTeIbHOI0 mpoulecca MO0 AUCHUILIMHE (MOAYJIIO), BKJIKYAs IepevYeHb
NPOrpaMMHOro odecrieyeHUs] ¥ HHEQOPMAIMOHHBIX CHPABOYHBIX cHCTeM (NpH
He00X0IMMOCTH)

8.1 OcHoBHas UTEPaATYpa

1. Cruxnopn Mapk, Jloypenc Anam, Xopmec Mapkyc, lnaiinep SAxo6. CepBuc-nu3aiin
Ha mpakTuke. [IpoexkTupoBaHue JTy4IIero KIMEHTCKOTO OMbITa: MPAaKTHYeCKoe mocooue-
M.: Anpninna nabnuiep, 2023 — 560 c.

- Tekcer : anexkrponssii. - URL: https://znanium.ru/read?id=442660

2. Hy6poBun W.A. IloBemenue mnotrpedureneir. YuebHoe mocobue. M3mareiabcTBO
HamkoB wu K, 2023, 310 c¢ - Teker : onekrponnsii. - URL:
https://znanium.ru/read?id=431717

3. Bonk E.H., 3sipsaoB A.U., Jlumnuuckas A.A., XaputonoBa H.B. Cepsuc:
OpraHusanusi, yrnpajeHHe, MapKeTUHr: y4yeOHuk — M.: JlamkoB u K, 2022 — 248 c. -
TexcT : anexTponHsiit. - URL: https://znanium.ru/read?id=431948

AntmanerniuHoB T. A. PBIHOK TYpHCTHYECKUX YCIYT: MOTPEOUTENIbCKOE IMOBEJIEHHE U
manel poccusit // Counonorus. Craructuka. [lyonukamuu. OtpacineBsie 0630pbl. Beim. 2
(15) / T. A. Aimanernunos, B.W. I'punierko, O.A. JlonroBa ; AHAIUTHUYECKHUI IEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 371€KTPOHHBIH.
- URL: https://znanium.com/catalog/product/1031310

10.  T'epacumoB b. . MapkeTHHrOBBIe UCCIIEIOBaHHS PBIHKA : ydeOHOe mocodue / b.
. T'epacumos, H. H. Mo3ros. — 2-e uza. — Mocksa : @OPYM : UHOPA-M, 2021. —
336 c. — (IIpodeccuonansuoe obOpazoBanme). - ISBN 978-5-91134-811-3. - Tekcr :
anexktpounsiid. - URL: https://znanium.com/catalog/product/1068858

11.  Pesnuk I'. A. CepBucHas aearenbHOCTb : yueOHuk / I'.A. Pe3nuk, A.J1. Mackaesa,
10.C. Tlonomapenko. — MockBa : MHO®PA-M, 2021. — 202 c. — (Cpennee
npodeccroHanbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 2IeKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1241803

12. Csupumenko lO. II. CepBucHas pgestenpHOCTh : ydeOHOe mocobme / HO.II.
Ceupupaenko, B.B. Xmenes. — 2-e uzj., ucnp. u gon. — Mockgsa : UTHOPA-M, 2022, —
174 c. — (Bsicuiee obpa3oBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-

16-014846-5. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1836717

13. CepBuc: TepMHUHBI U MOHATHUSA : ciioBapk / of pen. O.4. oiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c. — (bubnmoreka cinoBapeit «MHDPA-M»). - ISBN 978-5-
16-014474-0. - Teker : 3JIEKTPOHHBIH. - URL:

https://znanium.com/catalog/product/1167070
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orsong _ Y‘-IP]E)K):[EHVIE BBICIIETO OBPASO]%AHVISI PIYyTUC
i «POCCUMNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
PryTHG ®dwman GIBOY BO «PoccuitcKnit TOCyqapcTBeHHBI Auem 50
YHUBEPCUTET Typu3Ma 1 cepBmca» B Ir.Ilomonabcke
14.  Cepsuc: opraHuzanus, yIupaBJIeHHE, MAPKETUHT : yuyeOHUK misa OakanaBpos / E.
H. Bonk, A. WU. 3pipsnoB, A. A. Jlumnunckas, H. B. Xapuronoa. — Mocksa :
N3narenbcko-Toprosas koproparus «/lamkos u K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Tekcr : AJICKTPOHHBIH. - URL:

https://znanium.ru/catalog/document?id=431948

8.2 Jlono/iHMTeIbHAS JIUTEPaTypa

1. Yopasnenue npojaxkamu : y4eOHO-TIPaKTUYECKOe TMOcoOue it OakanaaBpoB / aBT.-
coct. . H. Ky3nenoB. — 3-¢ u3n. — Mocksa : M3maTenbCko-TOpProBasi KOPIOpaus
«lamkoB u K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. - TekcT : 2JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapkeTHHT TOBapoB H YCIyrT : yuyebHoe nocobue / A.B. JIykuna. — 2-e
u3a., pon. — MockBa : ®OPYM : MH®PA-M, 2021. — 239 c¢. — (Cpennee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-00091-686-5. - TekcT : 2MeKTPOHHBIH. -
URL.: https://znanium.ru/catalog/product/1371939

8.3. Ilepedyenp pecypcoB HMH(POPMANUOHHO-TEICKOMMYHUKALIMOHHONW  CeTH
«HHTepHEeT»

DIIeKTPOHHO-OMOIMOTeYHast cucTeMa «Znanium.comy:http://znanium.com/
Ciry>x0a TeMaTHYECKHUX TOJKOBBIX cioBapeil «I moccapwuii.py»:http://www.glossary.ru/
Hayunas snextponnas 6udnaunoreka «KubdepJlennnka»:https://cyberleninka.ru/

8.4. IlepeueHb NnporpaMMHOro odecrneveHusi, COBpeMeHHbIX NpodeccHoOHATbHBIX 0a3
AAHHBIX 1 MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Windows

3. Microsoft Office

4. baza maHHBIX CEepBHUCHBIX IIeHTPOB «CepBUCOOKC» [mpodeccuoHabHas 0asa
naHHBIX |: https://www.servicebox.ru/

5. Unrepuer-sepcuss  cucrembl ['apanT  (MH(GOPMAalMOHHO-IPABOBOM  IOpTal
"T"apanT.py

9. Meroauyeckue yKazaHusi JJsl 00y4aIOLIUXCS MO0 OCBOEHUIO THCIUILTUHBI
(MoayJin)

IIpounecc  wu3ydeHuss aucHMIUIMHBL — «CepBUC-IU3alH»  IPELyCMaTpUBAET
ayIUTOpHYI0 (paboTa Ha JEKIUSAX M MPAKTUYECKUX 3aHATUSAX) M BHEAYAUTOPHYIO
(caMonoJroToBKa K JEKIHUSAM U MPAaKTUYECKUM 3aHATUSAM) paboTy 00y4aromerocs.

B kadectBe OCHOBHOW MeTONMKHM o0OydyeHust Oblla BbIOpaHa METOJUKA,
BKJIIOYAIOIIAsl - COBOKYITHOCTh TIPUEMOB, C TOMOIIbIO KOTOPBIX IMPOUCXOIHT
IIeJIEHAPABICHHO OPraHW30BaHHbIH, IAHOMEPHO M CUCTEMATHUYECKH OCYIIECTBIISIEMbIH
MPOIIeCC OBJIA/ICHUS 3HAHUSMHU, YMCHHUSIMU U HABBIKAMH.
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yHMUBepCcHUTeT Typm3Ma 1 cepBuca» B I.Ilomosbcke

B kauectBe OCHOBHBIX (hOpM OpraHu3anuu y4eOHOro mpolecca Mo JUCIUILINHE
«CepBuc-qu3aiiH» B IpeiaraéMoil MeToJuKe OOydeHHUs BBICTYMAIOT JICKIIMOHHBIE H
MPaKTUYECKHE 3aHATUS (C HCIOIb30BAaHUEM WMHTEPAKTHBHBIX TEXHOJOTHI 00ydeHus), a
TaK)Ke CaMOCTOSITeNIbHAsI paboTa 00yJaroIIuXCsl.

- JICKIIUU

Beoonas nexyus HaMedaeT OCHOBHBIE NpPOOJIEMBI Kypca B IEJIOM WM €ro
pasnena. B Hee BKIIOYAIOTCS «KIJIIOUEBBIE)» BOIMPOCHI, TOHUMAHHE KOTOPBIX MO3BOJISET
JydIie YCBOUTh MaTe€pHa MOCIEAYIOMINX TEM HIIM CaMOCTOSITEIBHO pa3o0parbes B HEM;

Jlexyuu — Ouckyccus, TOE COIAEp)KAHUE TMOJACTCS Yepe3 CEPUI0 BOMPOCOB, Ha
KOTOpBIE CITYIIATeNb JOKEH OTBEYATh HEITOCPEICTBEHHO B XOJI€ JICKIINH;

Axademuyeckas nexyus - 3T0 TPAAULIMOHHO BY30BCKasi yueOHas nekuus. s Hee
XapaKTepHbl BBICOKMA HAYYHBIH ypPOBEHb, TEOPETHUYECKHE aOCTPaKIHMH, WMEIOIIHNe
0oJbII0e MpakTUYecKoe 3HaueHrne. CTUiIb TaKoW JIEKIUH - YeTKUHN TIaH, CTpOTras JIOTUKA,
yOeauTenbpHbIe J0KA3aTeNIbCTBA, KPATKUE BBIBOJBI TeOopeTHUeCKUe 3aHSATHs (JICKIIUH)
OpraHM3yloTCs IO TMOTOKaM. Ha Jekuusx u3maraloTcss TeMbl JAUCHUILTUHBL,
MPEeIyCMOTPEHHBIE padoyeil MporpaMMoi, aKIEHTUPYETCs BHHUMaHWE Ha Hamboiee
MPUHIMIUATIBHBIX M CJIOXKHBIX BOMPOCAX AMCLUUILIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI JIJIs
CaMOCTOSITeNILHON TpopadoTku. KoHcnekT jekiuil sBisercst 0a30i mpH MOATOTOBKE K
MPAKTUYECKUM 3aHATHSM, K OK3aMEHaM, a TakKe CaMOCTOSTENIbHONM Hay4yHOU
JeSITeTHbHOCTH.

W3noxxeHne  JEKIMOHHOTO  MaTepuana  PEeKOMEHAYEeTCs  MPOBOJIUTH B
MyJIbTUMEANIHON (opme (mpeseHTanuii). CMbIciIOBas Harpy3ka JIEKIIMM CMELIAeTCsl B
CTOPOHY OT H3JIOXKEHHMS TEOPETHYECKOro Marepuaiga K (OPMHPOBAHUIO MOTUBALMH
CaMOCTOSITENTFHOTO OOydYeHHsI Yepe3 IMOCTAaHOBKY MpoOjeM OOydeHHWs W IOKa3 IyTel
pemeHust NpoQeccuoHaNbHBIX MPOoOJieM B paMmkax TOM uiu uMHOM Tembl. Ilpu sTOoM
OCHOBHBIM METOJIOM BEICHUS JICKIMH SIBIISIETCS METOJ IPOOJIEMHOTO H3IIOKEHHS
MaTtepuana.

- IPAKTUYECKUE 3aHATH

[TpakTrueckue 3aHsATHS 110 AUCHUIUITMHE «CepBHUC-IU3aliH» MPOBOJATCS C LIEIBIO
NpUOOPETEeHUs] MPAKTUUECKUX HABBIKOB B 00JIACTH MAPKETHHIa, OCHOBHBIX CTpPATEerui U
TaKTHUK, KOMITJIEKCA MApPKETUHTa U MAPKETUHTOBBIX UCCIIEIOBAHUM.

[TpakTuyeckas pabGoTa 3aKiOyaeTcss B  BBINOJIHEHUH CTYIEHTaMH, TIOJ
PYKOBOJICTBOM IpEenojiaBareisi, KOMIUIEKCa YYEeOHbIX 3aJaHUl HaIlpaBICHHBIX Ha
YCBOCHHE HAyYHO-TEOPETUUYECKUX OCHOB MApKETHHIa, MPHOOpETeHHE MPAKTUYECKUX
HAaBbIKOB OBJIQJICHUSI METOJAMM IMPAKTUYECKOW pabOThl ¢ MPUMEHEHHUEM COBPEMEHHBIX
MH(POPMAIIMOHHBIX M KOMMYHMKAIIMOHHBIX TEXHOJIOTMH. BBINOIHEHUS mpakTHYecKoi
paboThl CTYACHTHI IPOU3BOJAT B MUCHbMEHHOM BHJIE, B BUJI€ MPE3EHTALUN U JI0KJIA/I0B, a
TaKxke scce U pedepatoB. OTUET MpeoCTaBISETCs MPENoJaBaTeiio, BeAyeMy JaHHbIH
MpeIMET, B 3JIEKTPOHHOM U M€YaTHOM BUJE.

[IpakTudyeckue 3aHATHS ~ CIIOCOOCTBYIOT Ooyiee  TIIyOOKOMY TOHUMAaHHIO
TEOPETUYECKOro MaTepHajia y4yeOHOro Kypca, a TaKKe pa3BUTHIO, (OPMUPOBAHHIO U
CTaHOBJICHUIO pa3IUYHBIX YpOBHEM COCTaBJIAIOIINX npoeccuoHaTbLHON
KOMIIETEHTHOCTH CTyJIeHTOB. OCHOBOM MpakTUKyMa BBICTYIAIOT THUIIOBBIE 3aJayH,
KOTOpBIE JIOJDKEH yYMETh pellaTh CHEelHaTucT B 00JacTH cepBUCa Ha MPEIIpPUATHIX
TEXHUYECKOI'0 CEepBHCa aBTOMOOMIICH.
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[Tpu usyuenun nucuuIuIMHbl «CepBUC-IU3aliH» UCIIONb3YIOTCS CIEAYIOLUE BUIbI
MPAKTUYECKHUX 3aHATUH:

1.Meton «Kpyraslii cTon»

"Kpyrasiii ctos" npoBOAUTCSA C 1IEJIBIO:

- KOMIUIEKCHOTO OOCYX/IEHUSI COBPEMEHHBIX aKTyalIbHBIX MTPOOJIEM Kypca;

- PAaCCMOTPEHHUIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICIIEHUE U 0000IIEHNEe OTEUYECTBEHHOTO U 3apyO0eKHOT0 OMBITA MO KYpCY.
"Kpyrasiii cTon" xapakTepusyercsi BBIHECEHHEM Ha OOCYKIEHHUE IIUPOKUX TEOPETUKO-
MIPaKTUYECKUX TEM, a TAK)KE€ aKTUBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK
1 B 00111eM 00CYK/IEHUU C MPENOo/IaBaTEISIMH.

Jl1s1 KOHCTPYKTUBHOTO OOCYKJEHHUSI TEMBI IPEINOAaBaATEIb ONPEENIAET Y3JI0BbIE
npoOJiieMbl, TOTOBHUT M MPOBOAMT METOAMYECKOE COBEIIaHHWE, B XOA€ KOTOPOTro
00CYXIIaeTcsl TPOEKT IUCKYCCHU W OIPENEeNsieTCs] METOAMKA IPOBENEHHs "KpYIJIoro
crona". llenmecooOpa3sHO MpOBECTH KOHCYJIbTAIIMIO JJSi CTYIACHTOB, Ha KOTOpPOH
IIOPEKOMEHI0BATh UM COOTBETCTBYIOILYIO JINTEPATYPY IO TEME.

2.I'pynnoBoii npoexT. [IpernonaBarens npeiaraet TeMy s MPOEKTa, MPUIAET
el OomnpeleNeHHbIl XapakTep IO KOHTAaKTaM, HPOAOKUTEIBHOCTH IPOBEACHUS,
KOJMYECTBY ydacTHUKOB. Ompezensercs THUI TpoeKTa, mpodiema, Lenb W 3ajaud
npoekTta. OO0s3aTeNbHO yKa3bIBaeTCd Y4YeOHBIH MaTepuall IO MpeaMeTraM, KOTOPBIH
MpernoaraeTcs 3aJeiicTBOBAaTh Ml PEIIeHUs YKa3aHHOW MpoOJeMbl, a TakKe KaKuM
oOpa3om pe3ynbTaThl MIPOEKTa Ooyayr o(opmIIeHBl, KaKyo
MPAKTUYECKYIO/TEOPETUYECKYI0 3HAUMMOCTh 3TOT NPOEKT MMeeT M B Kakoil obiactu.
Taxxe HeoOXoauMo pa3pabdoTaTh CTPYKTYPY CBOErO MPOEKTa, HAMETUTh METOJIbI
UCCIIEIOBAHMsI, WCTOYHMKH HMHpOpMaLuy, cHopMyaupoBaTh THUIOTE3bl pEIIECHUS
POOJIEMBI.

[TpenonaBatens pacmpenenseT pojid B CBOCH rpyrime, 4ToObl KaKAbl MPUHSI B
UCCIeI0BaHUH, 0POPMIIEHUH U OOCYKICHUH PE3yJIbTaTOB CAMOE aKTUBHOE y4acTHeE.

3.Case-study/PenieHne cMTYallMOHHBIX 32/1a4 - aHAIN3 PEATHHBIX TPOOIEMHBIX
CUTyallii, WMEBIIUX MECTO B COOTBETCTBYIOIICH o00jacTu mnpodecCuoHATbHOM
JEATEIBHOCTH, U TIOUCK BAPUAHTOB JYYIIUX PELICHUM.

4. Boble3gHoe 3aHsiTHe - BbIe3gHBIM SIBIISIETCS OpPraHU30BAHHOE MEPOIIPUSITHE,
IIPOBOAMMOE 3a TEPPUTOPUEH YHUBEPCHUTETa, C LEJIbI0 IPOBEACHMS HAY4YHO-
HCCIIEIOBATENbCKUX pPa0bOT, BOCIMTATEIbHBIX MEPOINPHUATHH, IMOCEIIEHUS YUPEKICHUMN
0o0pa3oBaHMs, KYJIbTYPBHI, 3/IpaBOOXPAHEHMs, AN OpPraHU3alUU JPYTUX KYJIbTYypHO-
JIOCYTOBBIX, 00pa30BaTENbHBIX U O3/I0POBUTENIBHBIX (OPM JIEATEIbHOCTH, a TaKxke
Pa3IUYHBIX BUJIOB 3aHATHH 10 yueOHbIM Iporpammam BY3a.

5. IlcuxoJ10ruYecKU TPEHUHT

- caMocTosTeNnbHas paboTa 00yJyaromuxcs

[lenbto camocCTOSITENHbHOM (BHEAYAMTOPHOM) pabOThl OOy4arouuxcs sBISETCS
oOy4yeHHe HaBbIKaM pabOThl C HAYYHO-TEOPETHUYECKOW, MEPUOTUYECKO, HaydHO-
TEXHUYECKON JIUTEpaTypod W TEXHHUYECKOW JTOKyMEHTAaIMeld, HeOoOXOMUMBIMU IS
YIIIyOJ€HHOTO HW3y4YeHHsl AUCHUILUIMHBL «CepBHUC-IM3aliH», a TakKe pPa3BUTHE y HHX
YCTOMYMBBIX CIIOCOOHOCTEN K CaMOCTOSITEIbHOMY M3YUYEHHIO U U3JI0KEHUIO TTOTy4YEeHHOU
uHpopMaluu.

OCHOBHBIMH 33J1a4aMU CaMOCTOSITEIbHON PabO0ThI O0yJarOIINXCS SIBIISTIOTCS
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- oBJIaZieHHe (PyHAaMEHTaIbHBIMU 3HAHUSMU;

- HapaboTKa MPOPECCHOHATHHBIX HABBIKOB;

— MPUOOPETEHUE OIBITA TBOPUYECKOMN U UCCIIEIOBATEILCKON ACSITETLHOCTH;

— pa3BUTHE TBOPYECKOI WHUILIMATHUBBI, CaMOCTOSITEJIbBHOCTH u
OTBETCTBEHHOCTH CTYJICHTOB.

CamocrosaTenbHas paboTa CTyAeHTOB 1o aucuuiuinHe «CepBHC-TU3aliH»
o0ecrieynBaeT:

- 3aKpEIUICHUE 3HAHUM, MOJIYyYEHHBIX CTYJI€HTAMH B MPOILECCE JEKIIMOHHBIX
U NMPaKTUYECKUX 3aHITHI;

- (hopMHUpOBaHHE HABBIKOB PA0OTHI C IEPUOAMUECKOM, HAYTHO-TEXHUYECKOM
JINTEPATYPON U TEXHUYECKOU JTOKYMEHTALIH;

— MPHUOOpPETEHHUE OIbITa TBOPUYECKOM U UCCIIEI0BATENIbCKON ACSITENFHOCTH,

— pa3BuTHE TBOPYECKOI WHULIMATHUBBI, CaMOCTOSTEJIbHOCTH u
OTBETCTBEHHOCTH CTYJICHTOB.

CamocrosTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromIerocs.

DopMBbI CAMOCTOSITEILHOM PA0OTHI

[lepeyeHp TeM CaMOCTOATENBHOW pabOTHl CTYJCHTOB MO TOATOTOBKE K
JIEKIIMOHHBIM U MPAKTUUECKUM 3aHATHSIM COOTBETCTBYET TEMATUUYECKOMY IIIaHy paboueit
MIPOTPaMMBbI TUCIIUILIIHEI.

CamocrosTenbHas paboTa CTyIeHTa IIpeyCMaTPUBAET CIIEIYIOLNE BUIbI PaOOT:

U3y4Y€HHE HaydyHOW ¥ HAy4YHO-METOAMYECKOW 0a3pl 1O MOCTaBIECHHOU
npobiematuke, mpeaycMaTpuBaeT ucnosib3oBanue ObC, MoAroroBka K MpakTUYECKOMY
3aHATHIO, TPEeIyCMaTpUBAIONIas W3Y4YeHHWE HAYYHO-TIPAKTHUECKOTO MaTepHaia 110
3aJJaHHBIM BOIIPOCAaM, MOJrOTOBKA IPE3eHTAlMH I10 HMTOTaM BBICTaBKH, MOATOTOBKA
Mpe3eHTaIH U151 GUHATHHOHN 3aIIUTHI TPYITIOBOTO MPOEKTA.

10. MaTepuanbHo-TeXHU4YecKasi 6a3a, Heo0OXoAuMasi 1J1 OCYyLeCTBJICHHSA
0o0pa3oBaTeILHOI0 Npouecca N0 AUCHMUILINHE (MOIYJII0):

VYyeOuble 3aHsATUS M0 AucHumuinHe «CepBHUC-IU3aiiH» MPOBOMATCS B CIEAYIOLIUX
000pyIOBaHHBIX YUEOHBIX KaOMHETaX:

. HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Bup yaeOHbBIX 3aHATHIT 110 N
JUTSL TIPOBEICHUS MMPAKTHUECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
JMCLUTUIAHE
00opynoBaHus
3aHATHUS JIEKITUOHHOTO yaeOHast ayJUTOpHs, CIIEMAIN3UPOBaHHAs yaeOHas MeOeb
THUIA, TPYNIIOBIE U TCO: BUJICONPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
VH/IMBUIyalIbHBIC BUICOTPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAllMM, TeKYIIUN  |1ocKa
KOHTPOJTb, TPOMEKYTOTHAS
aTTecTalus
3aHATUS CEMUHAPCKOTO  [y4eOHasi ayIuTOPHs, CIIeIIHaIH3NpOBaHHAs yaeOHas MeOeh
THIA TCO: BUJICONPOEKIIMOHHOE 000py10BaHIE/TIEPEHOCHOE
BUICOTPOCKIIMOHHOE 000PYIOBaHHE
ocka
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CamocrosiTenbHas pabora
00yJaronmxcs

MOMEILEHUE /ISl CAMOCTOSITENIbHON paboThI,

cnienanu3upoBanHHas yueOHas meOenb, TCO: BHICOTPOCKIIMOHHOE]
00opysOBaHKE, aBTOMaTU3UPOBAaHHbIE paboune MecTa CTYJIEHTOB C
BO3MO>KHOCTBIO BBIXO/a B MH(OPMAIIMOHHO-
TEeJICKOMMYHHUKAIIMOHHYIO ceTh "MHTepHeT", 1ocka;

[ToMemienue ii CaMOCTOSITEILHONH pabOTHl B UYWTAIBHOM 3aJI¢

HayuHo-TexHn4ecKon O6ubIMOTEKN YHHUBEpPCUTETA,
CriellMaTu3upOBaHHass ydyeOHas MeOeiab  aBTOMATHU3UPOBAHHBIC
pabourie MecTa CTYIOEHTOB C BO3MOXXHOCTBIO  BBIXOJIQ)
MH(pOPMaIIMOHHO-TEIEKOMMYHUKAITHOHHYIO cetp «MHTEpHETY,

HMHTCPAKTHBHAA JJOCKa
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