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orsovso OENEPAJIBHOE TOCYOAPCTBEHHOE BIO/IP)KETHOE OBPA30OBATE/IbHOE CMK
i _ YYPEXIEHVIE BbICIETO ObPASOBAHVIA PIYTUC
\ «POCCUMUNCKUN TOCYIJAPCTBEHHBIV YHUBEPCUTET
PFYTHC TYPVISMA " CEPBUCA»
Aucm 2

1. AuHoTanus padoyeii NporpaMMbl AUCHHIIUHBI

Hucuunnuna b1.B.2 «Crannaptuzanus U ynpaBieHHE KaueCTBOMY SBIISETCS YaCThIO
nepBoro 0Ji0Ka mporpamMmbl OakajaBpuaTa 1Mo HampasieHHo moarotoBku 38.03.02 «Menemxk-
MeHT», poduie MeHePKMEHT OpraHu3allii U OTHOCHUTCS K 00s3aTeNbHBIM JTUCIUIUIMHAM Ba-
pPUATUBHON YacCTH NPOrPaAMMBI.

W3ydeHne naHHOW TUCHUIUIMHBI 0a3upyeTcs Ha 3HAHWU IIKOJIBHON MPOTrpaMMbI MO €CTECT-
BEHHOHAYYHBIM M OOIIECTBEHHBIM IPEIMETaM: MaTeMaTHKa, PU3nuKa, XUMHUs, OOIIECTBO3HAHNE,
a TaKKe Ha 3HAHMSX, MOJYUYECHHBIX MPU U3YUYECHUU AUCIUIUIMHBI CEPBUCHAS IEATEIbHOCTD MPE/-
npusitui (opranuzanuii). Jucuuninuna HamnpasieHa Ha (popMUpOBaHUE CIEAYIOIUX KOMIIETCH-
LU BBITYCKHUKA!

[IK-1. CrnocobeH ocCyIecTBIATh pPErIaMEeHTAallMi0, MPOCKTHPOBAaHHE M BHEAPEHUE Kpocc-
(GYHKIIMOHAJIBHBIX MPOILIECCOB MM aJMUHUCTPATUBHBIX PETJIaMEHTOB MOJpa3AelieHUl OpraHu-
3auu

[IK-1.1. JIemoHCTpUpYyeT MOHMMAaHUE U YMEHHE MPOBOJUTH AHAJIN3 COCTABA U IOCJIEI0BATEIb-
HOCTH OIlepaluii, COCTaBIIAIONIMX IPOIECC WU aJIMHUHUCTPATUBHBIN pErjlaMeHT, OpraHu3yeT
cbop nH(pOpMaIMH 0 Mporecce MoApa3AeICHHS C IeNbI0 pa3padOTKU perjJaMeHTa JaHHOTO TPOo-
necca;

[1K-1.2. Opranuzyet cOop uHGpOpMaIUu O MPOIECCE MOAPa3AEICHUS C LETbI0 pa3pabOTKU per-
JaMEHTa JaHHOTO Mpolecca.

CoaeprxaHue TUCHUILIMHBI OXBAaThIBAET CIENYIOLIMKA Kpyr Bompocos: Crangapruzanus. Oc-
HOBBbI TEXHUYECKOTO peryaupoBaHus. TexHuuyeckue periameHThl; CUcTeMa CTaHIapTU3AIUU..
MesxyHapoiHble HOpMaTHUBHBIE MTOKyMeHTHI;, Ceprudukanus. [lonTBepxxaeHne COOTBETCTBUSI.
Jlo6poBoOIbHAS cepTU(hUKAIUS YCIYT MpeanpusTuii (opranusanuii); Metposnorus. CBOAHbBIC Xa-
PaKTEpUCTUKHU PE3yJIbTAaTOB M3MepeHuil. ['apantuitapie ommoOku. JloBepuTeIbHbIE HHTEPBAIBI U
JIOBEPUTEIIbHBIC BEPOATHOCTH; YTIpaBieHHEe KadyecTBOM. DaKTOPHI, BIUSIONINE HA KA4eCTBO pa-
00THI cepBHUCHON opraHu3anuu. KauecTtBo nepconana, o00pya0oBaHUs, MATEPUATIOB, CPEICTB H3-
MepeHuid, THPpacTPYKTypbl. KauecTBO MpOIyKIIMU U KauecTBO 0OcHyKuBaHus; KBamumerpus.
OcHOBHBIE TEPMUHBI U ONpE/EIICHUs KBaTUMETpUn. BrIOop ompenensionux nokasaTenei kave-
ctBa. [lokazaTenu kauecTBa yciyr.

OO0mmast TpyTI0eMKOCTh OCBOEHUS IUCIUIUIMHBI COCTaBIseT 4 3a4eTHhIX enuHul, 144 yaca.
[IpenonaBanmne AUCIUIUTMHBI BEIETCS HAa OYHOM OTACNICHHH Ha | Kypce B 1 cemecTpe st O4HOU
dbopmbl 00yUeHUsI, BO 2 CEMECTpe Il OYHO-3a09HOM (POPMBI OOYUEHHS TIPOIOJDKATEITLHOCTHIO
18 nenens. [Iporpammoii AUCHMIITUHBI TPEYCMOTPEHBI. JEKIMOHHBIE 3aHsATHs (34 yaca), 3aHs-
THSI CEMHHApPCKOTO THIa (36 JacoB), KOHCYIbTAIMK (2 Yaca), MPOBEJIeHUE MPOMEKYTOTHON aT-
TecTaluu (2 Jaca) ¥ caMocTosiTeNIbHas padoTta crynenTa (70 yacoB) U mpeaycMaTpuBaeT MpoBe-
JeHNe y4eOHBIX 3aHSATHHA CIEAYIONIUX BUIOB: JIEKIUH, B TOM YKCJE TPATUIMOHHBIE, MPOOIeM-
HBIC JICKIIUU, TPAKTHYECKUE 3aHATUS B (OpME CEMHUHAPOB-TPEHUHTOB, TPYIIOBBIX MPOEKTOB,
BBHITIOJTHEHNE 3a/laHuil B paboueil TeTpaau, pelieHre CUTYallMOHHBIX 3334, CaMOCTOSTelbHas
paboTa 00yJaromuxcs, TPYNIOBLIC U UHANBUIYAIbHBIE KOHCYIIBTAIIUU.
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Aucm 3

st ouHO-3209HOM (hOpMBI OOYyUEHHS - KOHTAKTHAs paboTa MPEnoaaBaTelisi CO CTYJAECHTOM -
26 vacoB (10 yacoB - 3aHATHS JEKIMOHHOTO TUMA, 12 YacoB — 3aHATHS CEMHHAPCKOTO THIIA,
KOHCYJIBTAIIMK- 2 Yaca, IPOMEXKYTOUHAs aTTeCTalMs- 2 yaca), CaMOCTOsITeJIbHas paboTa CTy1eH-
Ta -118 yacos;

[TporpamMmoii pe1ycMOTPEHBI CIEAYIOINE BHIbI KOHTPOJIA:

-TEeKYILUI KOHTPOJIb B ()OpME TECTOB, YCTHBIX ONPOCOB;

-[IPOME)XXYTOYHasl aTTeCTallusd Ha OYHOM OTeleHuH B (popme 3k3amena (1 cemectp);

-IPOMEKYTOYHAsI aTTECTAlUA HAa OYHO-320YHOM OTJIEIIEHUH B (popme sK3ameHa (2 cemectp).
[Tocne 3aBepieHust Kypca 00y4arOLMiics COBEPIIEHCTBYET MOTYYE€HHbIE 3HaHUS, YMEHUs

¥ HaBBIKH B IIPOIECCE TPOXOXKIACHUS MPAKTUKU M UCIIONB3YET B XOJ€ TOCYJapCTBEHHON HTOTO-

BOHl arrecTanuu

2. IlepeyeHpb NJIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHUSs M0 JMCHUIIJINHE, COOTHECEHHbIE ¢ M-
HHUPYEMBbIMH pe3yJbTATAMH 0CBOeHHUs 00pPa30BaTe/IbHOM MPOrpaMMbl

Ne Wnnekc [Tnanupyemsble pe3yabTaThl 00yUeHHUs
III | KOMIIETEH- (KOMIETEHLIMU WM €€ YaCTH)
U1
1 IK-1.1. JleMoHCTpHpYyeT MOHMMaHUE U YMEHHE NPOBOAUTh aHAJINU3 COCTaBa U IO-

CJIEZIOBATEIILHOCTH OTEPAIiii, COCTABIISIOMINX MPOIECC WK aIMHUHHUCTPA-
TUBHBIN perjiaMeHT, opranusyer coop MH(opMauu o mpoiecce nojapas-
JICJICHHSI C TeJTBI0 pa3pabOTKH periaaMeHTa JaHHOTO Mpolecca

2 I1K-1.2. Opranusyer c6op HH(OpMAIMK O Tpolecce MOAPa3ACICHUS C IENbI0
pa3paboTKH perJaMeHTa JaHHOTO Mpoliecca

3. MecTo qucuuniaunsl B crpykrype OITIOII
Hucuumnmuza b1.B.2 «Crannaptusanus U ynpapieHHE KaueCTBOMY SIBIISIETCS YacCThIO
nepBoro 0yioka MmporpamMMbl OakajnaBpuaTta Mo HampaBieHuio noarotoBku 38.03.02 «Menemx-
MEHT», pouas MeHeKMEHT OpraHu3alii U OTHOCHUTCS K 00s3aTeIbHBIM JMCUUIUIMHAM Ba-
pUATUBHON 4aCTH IPOIPAMMBI.

W3ydeHue naHHOW JUCHUIUIMHBI 0a3UpyeTcs Ha 3HAHWU LIKOJIbHOM MpOoTrpamMMBbl IO €CTECT-
BEHHOHAYYHBIM U OOIECTBEHHBIM MpEIMeTaM: MaTeMaTuka, GU3nKa, XUMHUs, OOIIECTBO3HAHHE,
a Tak)Ke Ha 3HAHUSX, OJYYEHHBIX MPH W3YUYEHUU JUCLUUIUIMHBI CEPBUCHAS NESATENbHOCTD Mpe-
NpUATHI (OpraHu3anmii).

[Tocne 3aBepiieHus Kypca 0Oy4aroIUiCcs COBEPUICHCTBYET MOTyUYEHHbIE 3HAHUSI, YMEHHS
Y HaBBIKM B IIPOLIECCE MPOXOXKAECHUS MPAKTUKU U UCIOJIB3YET B X0JI€ TOCYJapCTBEHHON MTOIO-
BOM aTTecTalun

Crannaptuzanus U cepTuduKanus, u3ydyaeMble B paMKax JUCHUILIUHBI, SBISIOTCS MHCT-
pYMEHTaMu oOecIlieueHusl KauecTBa MpOoAYKLIUH, paboT u ycayr. OBiajgeHue MeTogaMu oodecre-
YeHUs KauecTBa Ha MPEANPUATHH ABISETCS OJTHUM U3 IVIaBHBIX MOKa3aTesel npodeccuonanusma
OakanaBpa B chepe IKOHOMUKH

4. O0beM TUCHUIJIMHBI B 3a4€THBIX eIMHUIAX C YKAa3aHHEM KOJIHYECTBA aKaJleMHYeCKUX
4acoB, BbIIEJEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4yawuuxcs ¢ npenojaasaresieM (110 BUAam
Y4eOHBbIX 3aHATHIT) 1 HA CAMOCTOATEIbHYI0 Pad0oTy 00y4ar0IIMXCs

OO01mast TpyA0€MKOCTh IUCHIHUTUIINHBI COCTaBisIeT 4 3aueTHbIX equHun)/ 144 akan.daca.
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orsoyso DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATEIIbHOE CMK
Vi YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA PIyTUC
I&%ﬂ «POCCUMCKUM TOCYOAPCTBEHHBII YHUBEPCUTET |
Pryoe TYPU3MA " CEPBUCA»
Aucm 4
(1 3auemnasn eounuya coomseemcmeyem 36 akademMudecKum yacam)
JJ1st ounoii hopMbI 00yUeHUs
Ne Bunp! yae6HON AesITETHHOCTH CemecTpbl
i Bcero 1
1 KonTakTHasi padoTa 00y4yarommxcs ¢ mpenogaBartejieM 74 74
B TOM YHCIIE: - -
1.1 | 3ansTHA IEKLNOHHOTO THIIA 34 34
1.2 | 3ansaTHI CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CeMuHapbl
JlaGoparopHbie pabOTHI
[MpakTH4ecKue 3aHsATHS 36 36
1.3 | KoncynbTanmuu 2 2
1.4 | dopma MpoMe:KYTOUHOM aTTeCTALMH (IK3aMeEH) 2 2
2 CamocTosiTeibHAsI padoTa 00y4YaloUIuXCs 70 70
3 Oomasi TpyI0eMKOCTh qac 144 144
3.e. 4 4
sl 04HO0-32049HOI (hopMBbI 00YUEHH S
No Bunpr yaeOHOM 1esTETPHOCTH CemecTtpsbl
/i Bcero 5
1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 26 26
B TOM YHCIIE: - -
1.1 | 3ansaTHSA JIEKIMOHHOTO THIIA, B TOM YHUCIIE: 10 10
IIpakTudeckas MoAroToBKa (IIPH HAJTHMYWH)
1.2 | 3ansTHSA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 12 12
[pakTryeckas moaroToBKa (Mpy HATUYUH)
CemMuHapbl
JlaGopatopHbie pabOTEI
[IpakTudeckue 3aHATUSL 12 12
1.3 | KoncyabTanmuu 2 2
1.4 | ®opma npoMe:KyTOYHOI aTTecTaluu (3a4eT, JK3aMeH) 2 2
IK3aMeH

© PI'YTHUC




orsoyso DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATEIIbHOE CMK
Vi _ Y‘-IP]?)K):[EHVIE BBICIIHETO OBPASO]%AHV[?I PIyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PFYTHC TYPVISMA " CEPBUCA»
Aucm 5
2 CamocTosiTe/IbHAsE pa6oTa 00y4aoIUXCs 118 118
3 Oo0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

© PI'YTHUC
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PIYTUC

Aucm 6

5. Coaep:xaHue TMCUMILIUHBI (MOAYJIsl), CTPYKTYPHMPOBaHHOE MO TeMaM (pa3jejiaM) ¢ YKa3aHHEM OTBeIeHHOI0 HA HMX KOJIM4YeCTBa aKa/ieMH-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
st ouHo¥ popMBbI 00yUeHHs:

HanmeHnoBanue TeM JEKLIUH, IIPaKTHYE- Bunpl yueOHbIX 3aHSTHH 1 (POPMBI X MPOBEACHUS
CKHX palboT, 1JabopaTOPHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | BeimonHeHWe 3aJaHU B pa- 5 O3HaKOMJICHHE C
TH3aIUS U CEPTUHKALMUS KaK COCTaBHAs Goueit  Terpamu.  3ammra JIUTEpaTypoH 1Mo
1. Cranzaprusa- 4acTh CUCTEMbI 3HAHUH O TYypU3ME U rocTe- MIPAaKTHYECKOH pabOTHI. JUCIUIUIMHE Ha
wust 1 cepruduka- | TpUEMCTBE. CyIHOCTh KauecTBa. caiite ObC
LS KaK HHCTPY- I1P: 3ansarue 1-2. «Tepmunonorus cranaap- KouTpoanuas Touka Nel — znanium.com.
MEHTHI o0eceye- | TH3ALUH, U3yYECHHE TIOHATHUS «KauyeCTBOY. BBINOJIHEHHe W 3alINTa Cocrasnenne
HHUSI KayecTBa yc- NPAKTHYECKOIi padoThI TEpMHUHOJIOTHYe-
Iyr CKOT'O CJI0Bapst
212 JI:Tema 1.2. Llenu 1 npuHIMIIBEI CTAaHAAPTHU- 2 Jlexuus- 5 [Ipopadotka
3armu. OyHKIMHK crangapTuanud. [Tons- o0cyxnenue yueOHOro mMare-
TUIHBIN annapat ctagaaprusanuy. Knaccu- puana. Iloaroros-
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Howmep Henenu cemecTpa

3/2

412

HaunmenoBanue
pazznena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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(buKaIys CTaHIapTOB. Ka K [TpaKkTHye-
CKUM 3aHITHSIM
JI: Tema 1.3. ®axTopsl, BAUSIONIAE HA Kade- 2 TpaauunonHast 2 | CaryannoHHas 3a/1a4a 4 IIpopabotka
CTBO PabOTHI CepBUCHOM opranmu3zanuu. Ka- y4eOHOT0 Mare-
9YeCTBO MEpCOHaNa, 000pyAOBaHMS, MaTe- puana. IToarotos-
pHaJoB, CPEACTB U3MEpEHHH, HHPaCTPyK- Ka K [TpaKkTHye-
Typsl. JlepeBo kauectBa. KauecTBo npoayk- CKHMM 3aHATHAM
IIUH 1 Ka4ecTBO oOcykuBaHus. IleTms ka-
YyecTBa.
I1P: 3ansarue 3 «I'ocynapcrBenHas HHGOp-
MalMOHHAsl CUCTEMa MapKHUPOBKI»
JI: Tema 1.4. HartmoHansHBIE CHCTEMBI 2 Jlexmms- 2 | BpimonHeHue 3ajaHuii B pa- 4 IIpopaboTka
crangaptuzamu 3akoH PO «O TexHmue- obcyxeHnne O6ouerr  Terpamm.  3ammra y4e0HOTO MaTe-

CKOM peryiupoBaHnny. Kareropuu u oc-
HOBHBIE BubI cTaHAapToB B Poccun. Oco-

MIPAKTUIECKHUX padoT.

puana. [Tonroros-
Ka K [IpaKTuyie-

© PI'YTUC
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Aucm 8

Howmep Henenu cemecTpa

5/2

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KoHnrakTHas pabora
b

00yJaroxcs ¢ mpenojaBaTeseM
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OGEHHOCTH IPUMEHEHHSI HAI[HOHABHBIX CKUM 3aHATHAM
CTaH/IapTOB B cdepe Typu3Ma U IrOCTEeNpH-
nmcTBa Poccun.
IIP: 3ansitue 4 «M3yueHue TEXHUUYECKOTO
3aKOHOJIaTEJILCTBAY
JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpaguunonnas | 4 | BemonHenue 3amaHuii B pa- 4 IIpopaboTka

3HaKH cOOTBEeTCTBU. [lonTBEpXx)IEHHUE CO-
otBeTcTBHUsL. POPMBI 0013aTETHHOTO MO~
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS
cepTuuKanus Kak (hopmMa HOATBEPIKICHUS
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma.
Jexnapaunu u cepTuduKaThl.

[1P: 3ansTue 5. «O3HaKOMIICHHE CO CTPYK-
TypOH U coZiep:KaHNeM CTaHIAPTOB PAa3HBIX
BUIOB»

6oueii TeTpagy.

KoHTpoanHasi Touka Ne2 —
BBINOJIHEHHE W 3alIHTa

NPAKTHYECKOIi padoThI

y4ebHOro MaTe-
puana. [Tonroros-

Ka K ITpaKkTHye-

CKUM 3aHITHSAM
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Aucm 9

Howmep Henenu cemecTpa

6/2

6/2

712

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTre 6. «AHAU3 peaIbHOTO CePTHU-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCHOBHBIC ITOJIOKEHUS CEPTH- 2 [pob6nemuas 2 | BemmomHenne 3ajgaHuWil B pa- 4 [IpopaboTka
(ukamu B CHCTEMHOM MEHEPKMEHTE Kade- Ooueii TeTpany. y4eOHOTO Marte-
ctBa. CUCTEMHBIN TIOJXO/ K YIIPABJICHUIO puana. [Tonroros-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- Ka K [TpaKkTHye-
obmero meHemxmenTa kadectsa (TQM). CKHUM 3aHITUAM
OCHOBHBIE IPUHIMITBI YIPABICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTa Ka-
YyecTBa.
I1P: 3ansarue 7. «Pacnmpposka Mapkupo-
BOYHBIX 3HAKOBY
JI: Tema 1.7. MexayHapoHasi 1 MEKIOCY- 2 Tpagunuonnas | 2 | CuTyaloHHas 3a1a4a. 4 IIpopaboTtka
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BrinonHeHre 1 3amuTa npak- yueOHOro mare-
JIapCTBEHHBIE CTAH/IAPTHI CTPaH B Poc- THUYECKHUX PadoT. nana. Iloaroros-
p p tpan CHI' B P pab p II
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PTYTHC

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBVCA»

CMK
PIYTUC

Aucm 10

Howmep Henenu cemecTpa

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

HaunmenoBanue
pazznena

®dopMa poBeICHUS 3aHSATHUS JICK-

3anaTus JICKIHIMOHHOTI'O THIIA,
IMUOHHOI'O THUIIA

aKaza. yacoB

IIpakTrueckue 3aHATHsA, aKal.4acol
®opma npoBeAeHNA KOHCYJIbTAIlUU

®opma poBeAeHUS MPAKTUYE-

CKOI'O 3aHATUA
Koncynbranuu, akaa. yacoB

CPO, akan.gacos

®opwma nposenenus CPO

cur. MexayHapoHbIE CTAaHAAPTHI CEPUU
ISO 9000, XACCII u ucnonab30BaHHE UX B
TOCTHHHUYHOM CEPBHCE.

I1P: 3ansTue 8. O630p 3aKOHOJATEIHCTBA B
cdepe CTaHAAPTH3ANNN U CEPTUPUKAIINA Ha
MPEINPUATHHN (B OPTaHU3AIIH).

Ka K TeCTUPOBa-
HUIO

3anstre 9. TecTupoBaHue MO MEPBOMY pa3-
neny 1

2 | TecrupoBaHue
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orsoveo GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
Vi _ y‘-IP]:DKHEHV[E BBICILIETO OBPA?JOBLAHVIH PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA "1 CEPBUICA»
Aucm 11
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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8/2 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanutmonnas | 4 | BeimonHeHue 3ajaHuii B pa- 4 CocraBieHue
yeHre U QYHKIMH YIIPABICHHUS KaueCTBOM Ooueit  Terpamu.  3amura TEPMHUHOJIOTHYE-
NPOJYKIUH U ycayr. MeTojooruueckue NPaKTHYECKOW paboTHI. CKOTO CII0Bapsi
2. Cucremsl OCHOBBI YIIPABJIEHHS KAUeCTBOM.
ynpaBJICHHS Ka- | TIP: 3amstue 10-11. «l/3ydueHwe mNOHATHS
4ECTBOM «KA4eCcTBO B OOJACTH TypH3Ma U TOCTEIPH-
UMCTBa
9/2 JI:Tema 2.2. KBanumerpus. OCHOBHBIE Tep- 2 TpaguuuoHHas 4 [TpopaboTka
MHHBI M ONIpEJICTICHHs KBATUMETpUH. Brioop yueOHOro mMare-
ONpEAEIAIOIUX  IIOKa3aTeleld  KadyecTBa. puana. IToaroros-
[TokasaTenu KauecTBa yCIyr. Ka K paKThye-
CKHM 3aHATHAM
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PTYTHC

Howmep Henenu cemecTpa

10-
12/2

13-
14/2

15-
16/2

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
YUYPEXIEHWE BBICILIEI'O OBPA30BAHVIA PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 12
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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JI: Tema 2.3. ®axTopsl, ONIPEACTSIONINE 2 TpanumonHas 4 IIpopaboTka
KaueCTBO; XapaKTePUCTHKH, TIOKA3aTENN U yueOHOro mare-
METOABI UX ONIPEACTICHUA, METOAbI KOHTPOJIA puaja. HO[[FOTOB-
KauecTBa YCIYT ¥ NPOAYKLIHUH. Ka K IpaKkTH4e-
CKHM 3aHATHAM
JI: Tema.2.4. DBomtonusi NOAXOAOB K MPO- 2 2 | CuryaunoHHas 3a/1a4a 4 [Ipopabotka
LIECCY YIIPABJIEHUsT KAayeCTBOM IIPOAYKIHHU y4eOHOTO Marte-
(pabor, ycayr). Texiusi- puana. [Toaroros-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- o6e >1<H CHIE Ka K [IpaKTuye-
HOil KOHIIETIINK YIPABICHHS KaueCTBOM YA CKHM 3aHATHAM
(st ycoBHil HUBHUITM30BAHHOTO PHIHKA)» B
TYpU3ME U TOCTEHPHUMCTBE
JI: Tema 2.5. YipaBneHue npeanpusTHeM Ha 2 Jlexums- 4 | PemeHne CHTyallMOHHBIX 3a- 10 IIpopaboTka
ocHoBe MapkeTuHra. OIeHKa Ka4ecTBa Ch- obcyxeHne nad. y4eOHOTO Mate-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puaina. [Toaroros-
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PTYTHC

DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK
_ y‘-IP]:DKHEHVIE BBICIIIETO OEPA3OB:AHV[$I PIyTHUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 13

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

1uu (pabot, yciyr). OneHKa pe3ynbTaTruB-
HOCTH JISSITEJIbHOCTH OpraHu3aliu B odJac-
TH Ka4€CTBA C UCIIOJIB30BAHUEM KPUTECPUEB
MPEeMUii 110 Ka4eCTBy.
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Y METOJIbl TEXHUYECKOTO KOHTPOJISI KauecT- Ka K IpaKTuie-
Ba MPOJYKIIMH U yCIIYT. CKUM 3aHATHSAM
I1P: 3anarue 13-14. «MupoBoii onbIT B MOJrOTOBKA IIpe-
YIpaBJICHUN KAYECTBOM 3CHTAIUU TIPOCKTa
JI:Tema 2.6. CyniHocTb, COCpKaHUE U IPa- 2 Tpamunuonnas | 2 | TectupoBaHue 5 IIpopaboTtka
BOBBIE OCHOBBI CEpTU(HUKAIINU TPOTYKITUH U y4eOHOTO Marte-
CHCTEM KauvecTBa. Konrpoannass Touka 3 -— puana. [Tonroros-
[1P: 3ansTtre 15. TecTupoBaHwus O pa3aeny BbINIOJIHEHNE M 3alluTa Ka K IpaKkTuye-
«CucTeMBl yIIpaBIeHHS KAYECTBOMY. MPaKTHYECKUX PadoT CKUM 3aHATUSIM
JI:Tema 2.7. 3aTpaTsl ¥ Ka4eCTBO MPOIYK- 4 TpaguunonHas 4
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PTYTHC

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

Aucm 14

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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18/2 JI:Tema 2.8. HanpaBiieHust esITENbHOCTH 110 4 Tpapuuuonnast | 6 | I'pynmoBoii npoekT 5 IToaroroBka mpe-

MOBBIIIEHUIO Ka4ecTBa U O€30MaCHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepsuca. [Topsiiok pa3paboTKH U BHEAPESHUS
CHCTEMbI MEHE/KMEHTA KaueCTBa B Pa3Iiny-
HBIX 00JIACTSIX IKOHOMHKH. JIOKyMeHTaIHs
NPEANPUSITHS, TPUMEHsIEMasi B COOTBETCT-
BUH C TPeOOBAHUSIMH CHCTEMbI KA4eCTBa
YCIYT ¥ IPOLYyKLIHH

I1P: 3ansitue 16-18. «Pa3padotka [Tonutuku
B 00J1aCTH KauecTBa JJIsl MPEINPHUITHIA 00-
HICCTBCHHOTI'O ITUTAHUS)

Konrpoannasi Touka Ne4-

npe3cHraunus

3€HTAlUU IPOCKTa

Koncynpranus

OTBETHI
Ha BO-
MIPOCHI
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PTYTHC

DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbBHOE CMK
_ y‘-IP]:DKHEHVIE BBICIIIETO OEPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 15

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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[TpoMexyTouHast aTTecTaus — IK3aMeH 2
yaca
Hroro 34 36 2 70
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PTYTHC

TYPU3MA V1 CEPBUCA»

OENEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 16

J1st 0uHO-3204HOM GopMBbI 00yUeHHUSI:

HaumeHnoBanue TeM J€KLUMM, TpaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO KonraktHast paboTa 00ydaroIuxcs ¢ npemnoaBareaeM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 TpaauunonHast 1 | BeimosHeHwe 3amaHudii B 5 O3HaKOMIIEHHE C
1. Cranmaprusa- | METPOJOTHH, CTAH/APTU3AIMH 1 ceptudu- pabodeii Terpamu. YCTHBIH JUTEPaTypOH 1O
st ¥ cepTHH- karuu. Cructema crangapTuzanuu. [IpuH- ompoc. KoHTposbHasi To4- JTUCHIUTUIAHE HA
Kalls KaK HHCT- bl 1 QyHKIMU cranaapTuzanuu. Cpea- ka Nel — BbINOJIHEHUE M caiite ObC
CTBa CTaHIApTU3aI[UK. METOIbl CTaHIapTH- 3ammTa NMPaKTHYECKOIH znanium.com.
PYMEHTHI o0ec-
3aIuu. padoThI CocraBieHue
1/2 | HMCHCHMA Kad€- | 11p: 3angrue 1-2. «TepMuHONIOTHS CTaHAAD- TEPMHUHOJIOTHYE-
CTBa yCIyT TH3AI[UH, CePTUDUKAINHE i METPOJIOTHIY. CKOTO CIIOBapst
[Ipopadotka
yueOHOro mMare-
puana. [loaroros-
Ka K IpaKTHye-
CKUM 3aHITHAM
2/2 JI:Tema 1.2. HopMaTuBHbIE TOKYMEHTHI 110 1 5 IIpopaboTka
craHgapTu3anuu. CucremMa 3aKOHOIATEIb- y4e0HOro Mare-
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orsoveo GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
Vi _ y‘-IP]:Z)KHEHVIE BBICIIIETO OEPA3OB:AHV[$I PIyTUC
«POCCUUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
- TYPU3MA V1 CEPBUCA»
Aucm 17
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
b
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HBIX 1 HOPMAaTHUBHBIX aKTOB B c(hepe TeXHU- puana. IToaroros-
4eCKOro peryiaupoBanus. HaunoHanbsHble Ka K [TpaKkTHye-
CHCTEMbI TEXHHYECKOT'O PEryJIHpPOBaHUs B CKUM 3aHSITHSM
CEeKTOpE TypH3Ma U CepBHCa
3/2 Tema 1.3. Cranmaptuzarus NpoIyKIUUd U 1 1 | BrimonHeHne 3amaHuil B 5 IIpopaboTka
yCIyT. AHQJIN3 CUCTEMBI CTaHJAPTH3AIUN B paboueii TeTpagu y4eOHOTo Mare-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- puana. [logroros-
BepiieHcTBoBaHus. CucreMa knaccupuka- Ka K [TpaKkTHye-
IINH ¥ KOJMPOBAHHNE TEXHUKO- CKUM 3aHITHAM
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «M3yueHne TeXHUYECKOTO
3aKOHOJIaTEJILCTBAY
412 Tema 1.4. Cuctema MeXIyHapOIHON CTaH- 1 1 | BreimonHeHne 3amaHWii B 5 IIpopaboTka
Japruzainuu. MexayHapoIHOe COTpyaHHYe- paboueii TeTpann. yueOHOro mMarte-
ctBo Poccuiickoii denepanun B o6macti puana. Iloaroros-
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orsoveo GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
Vi _ y‘-lP]:Z)KHEHVIE BBICILIETO OBPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA "1 CEPBUICA»
Aucm 18
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTaH/IapTU3aluy B cepe Typu3Ma U CepBH- Ka K [TpaKkTHye-
ca. CKHUM 3aHATUAM
I1P: 3ansrtue 4. «'ocynapcTBeHHast HHPOP-
MalMOHHAsl CHCTEMa MapKHUPOBKI»

5/2 JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CEP- 1 1 | BommonHeHwe 3ajaHuii B 5 IIpopaboTka
tudukayy. Ilopsok npoBeaeHns cepTu- paboueii TeTpagy. y4eOHOTo Mare-
¢ukanmu. MexyHapo/Has cepTuduKarus. puana. IToaroros-
Ceptudukanus B CHI'. Ka K IpaKkTuye-
[1P: 3ansTne 5. «O3HaKOMIICHHE CO CTPYK- CKHMM 3aHATHUAM
TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOBY»

5/2 JI:Tema 1.6. [TonTBepkaeHNE COOTBETCTBHS. 1 1 | BemmonHeHwe 3ajgaHuid B 5 ITpopaboTka
DopMBI 00513aTEIILHOTO TIOATBEPIKIACHHS pabodeii TeTpaay. y4eOHOTO Marte-
cootBeTcTBUs. JJoOpoBoONbHAS cepThuhrKa- KourposbHas Touka Ne2 — puana. [Tonroros-
s KaK GopMa MOATBEPKICHHUS COOTBETCT- BBINOJIHEHHE M 3aIIHTa Ka K ITpaKkTHye-

© PI'YTUC




orsoveo GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
Vi _ y‘-IP]:DKHEHVIE BBICIIIETO OBPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3MA "1 CEPBUICA»
Aucm 19
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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BUs cdepsl cepBuca u Typusma. Jleknapa- NMPaKTUYeCKOi paGoThI CKUM 3aHITHSIM
MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.
ITP: 3ansTie 6. «AHaaHM3 peagbHOTO CEPTH-
(ukara cooTBEeTCTBHUS B chepe TypusMa u
TOCTEPUIMCTBA»
6/2 JI:Tema 1.7. CepTuduranus B pa3TUIHBIX 1 1 | BelmonHeHue 3amgaHuil B 5 IIpopabotka
OTpaciIsiX 5KOHOMHKH. AKTyaJIbHBIE CTaH- paboueii TeTpany. yueOHOro mMare-
JIapThl, PEryJIUPYIOMINE TYPUCTCKUI PHIHOK. puana. [Tonroros-
JluneHsupoBaHue 1 cepTUQUKALUS B TY- Ka K ITpaKkTHye-
pu3mMe CKUM 3aHITHAM
I1P: 3anarue 7.: «Onpeaenenue NoAINHHO-
CTH TOBapa Mo IMTPUX KOJY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»
6/2 JI:Tema 1.8. OOmIue cBeIeHHUSI O METPOJIO- 1 1 | BrimonHeHne 3amaHWii B 7 IIpopabotka
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Aucm 20
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ruun. Buael usmepenuit. Metoapsl usmepe- paboueii TeTpaau. y4eOHOTO Mate-
Huil. CpencTsa nu3Mepenuil. Merposioruye- puana. IToaroros-
ckoe obecrieueHue cepol yeiayr Ka K IIpaKTu4ie-
[1P:3ansarue 8. O030p 3aKOHOIATEITHCTBA B CKUM 3aHSITHSIM
cdepe CTaHAAPTH3ALNNN U CEPTUPHUKAIINA Ha IoaroroBka k
MPEINPUATHHN (B OPTaHU3AIIH). TECTHPOBaHUIO 110
paszgeny 1.
3ansartue 9. TecTupoBaHue N0 pa3iery 1 | TectupoBanwue 1o paszzueny 1 IToaroroBka k
«CrannapTuzanys U cepTUdUKaus Kak POMEXXYTOYHOH
MHCTPYMEHTHI 00€CIIeYeHNsT KauecTBa yc- aTTecTalyn
IyT»
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 TpagunuonHas 1 | BemonHeHnne 3agaHuil B 5 CocraBienue
2 C YyeHHne M (PYHKIMH yIIPaBICHHUS Ka4eCTBOM paboueii TeTpaan. TEpMHHOJIOTHYE-
+ LHCTCMBI MPOAYKIMH U YCIyr. MeTo1010rn4ecKue CKOI'0 CJIOBaps
YUPABJICHWA KA~ | cyopp1 ypaBIeHns KaqecTBOM.
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Aucm 21
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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YeCTBOM [1P: 3ansarue 10-11. «3y4yeHue noHATHS
«KaueCcTBO B 00JaCTH TypHU3Ma U TOCTEIPH-
UMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 5 IIpopaboTka
MUHBI 1 OTIPECACIICHUS KBAJITUMETPUU. BI)I60p y‘le6HOFO mare-
OTIpeIeISIFOIINX TTOKa3aTeNeil KauecTna. puana
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. ®akTopsl, onpeessIonye KaJde- 5 [TpopaboTka
CTBO; XapaKTEePUCTHKHU, TOKA3aTEeIN H METO- yueGHOTO MaTe-
JbI UX OMPECACIICHNUA, METOABI KOHTPOJIA puaja. HOJIFOTOB-
Ka4ecTBa yCIIyT U NPOLYKIIUH. Ka K IIpaKTh4e-
CKUM 3aHATUAM
Tema 2.4. ®akTopbl, BIMSIONNE HA KAU4eCT- 5 ITpopaboTka
BO paboThI CepBUCHOM opraHu3anuu. Kave- y4eGHOro MaTe-
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Howmep Henenu cemectpa

3-4/3

5/3

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTBO IepcoHaia, 000py10BaHusI, MaTepHua- puaia
JIOB, CPECTB U3MEpPEHUH, NHPPACTPYKTYpPHI.
JlepeBo kadectBa. KauecTBo npoaykunu u
KadecTBO oOcimyxuBanus. [leTns kagecTBa
Tema 2.5. DBorOnUs MOAXOJOB K MPOIECCY BremonHenne 3amaHui B 5 IIpopaboTka
YIpaBIeHUs] Ka4eCTBOM NMPOAYKLIUH (pador, paboueii TeTpaau. y4eOHOTo Mare-
yCIIyT). puana. [Toaroros-
I1P: 3anstue 12. «Bocnpusarue coBpeMeH- Ka K IpaKkTuye-
HOM KOHIEINIMH YIPAaBIEHUS KadeCTBOM CKUM 3aHITHAM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3MeE M TOCTEIIPUUMCTBE
JI:Tema 2.6. MexxayHapoIHasi B MEXIOCY- 1 | Hduckyccus 5 IIpopaboTtka

JApCTBEHHAs CTaHAApTH3aLusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTel cTpad CHI™ B Ty-
pucrtckoil orpaciu Poccun. MexnyHnapon-

KonTpoabHass Touka 3 —
BBINOJIHEHHE W  3aIlHUTa
NPAKTHYECKUX padoT

y4e0HOTO MaTe-
puana. [Tonroros-
Ka K ITpaKkTHye-
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Howmep Henenu cemectpa

6/3

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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Hble cranaapTsl cepun ISO 9000, XACCII u CKHMM 3aHATHAM
UX UCIIOJIb30BaHHE.
I1P: 3ansartue 13. «MupoBoii OMBIT B ypaB-
JICHUU Ka9eCTBOM)
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 7 IIpopaboTka
(buKaIy B CHCTEMHOM MEHEKMEHTE Kade- y4eOHOTo Mare-
ctBa CHCTEMHBIH MOJIX0/ K YIIPaBICHUIO puana
KadecTBa. [IpHHIINTIBI 1 0COOEHHOCTH BCE-
ob1ero meHemkMeHTa kauecta (TQM).
OCHOBHBIC TIPUHIIMITBI YIIPABICHUS Ka4eCT-
BOM. MoJienb cCCTEeMbI MEHEIPKMEHTA Kaye-
CTBa
JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha Beinonnenue 3agaHuil B 7 IIpopaboTtka

OCHOBC MapKCTHUHTA. OLIGHKa Ka4dyecTBa CHU-
CTCMBI 06CJ'Iy)KI/IBaHI/I$I. OpFaHI/ISaIII/IH, BUbI

paboueii TeTpany.

y4e0HOTO Mate-
puana. [loaroros-
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Aucm 24
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1 METOAbI TEXHUYECKOT'O KOHTPOJIA KaueCT- Ka K IpaKTU4eC-
Ba IPOAYKIUU U YCIIYT. CKUM 3aHSATUSAM
I1P: 3ansarue 14. «Kak 60poThcs ¢ moamaen- MOJTOTOBKA TIpe-
KaMH{ Ha POCCHICKOM PBIHKE?» 3EHTaLUH
713 JI:Tema 2.9. CymHocTs, coliepKaHuie 1 npa- 1 7 [Ipopabotka
BOBBIE OCHOBBI CePTU(HHUKAIIH MPOAYKIIUH U y4eOHOTo Mare-
CHCTEM KauecTBa. puana. [Toaroros-
ITP:3ansatus 15-17 «Pa3paborka Iomutukn Ka K [IpaKTuye-
B 00J1aCTH KauecTBa Ha NpeanpuiTuH (opra- CKHM 3aHSITHIM
HH3ALHH). HO/ArOTOBKA Mpe-
3EHTAlUH [POSKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 1 7 IIpopaboTtka
uu (pabor, yciyr). OmeHka pe3yabTaTHB- y4eOHOTO Marte-
HOCTH JICSITEIFHOCTH OpraHHU3aIiu B obac- puana. [Toaroros-
TH Ka4yeCTBa C HCIOJIB30BAaHUEM KPHTEPHEB Ka K IpaKkTHye-
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HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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MpeMUi 10 Ka4yecTRy. CKUM 3aHSATUSAM
MO/ITOTOBKA TIpe-
3€HTAlUU IPOCKTa
7-9/3 JI:Tema 2.11. HanpaBnieHus 1€ATEIbHOCTH 1 | TectupoBanue o paszaeiny 2 18 [Ipopabotka

IO TIOBBIIICHHUIO KayecTBa M 0€30MacHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHEPKMEHTA Ka4eCcTBa B pa3Iny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
HOPEANpUITHS, IPUMEHsAEMAas B COOTBETCT-
BUM C TPeOOBaHMSIMH CHCTEMBI Ka4eCTBa
YCIYT ¥ NPOAYKIUH

I1P: 3ansarue 18. TectupoBanue no pasaeny
2.

KourpoabHasa Touka Ne4-
npe3eHTaIust

y4eOHOT0 Mare-
puana. [Tonroros-
Ka K TeCTUPOBa-
HUIO 110 pa3zerny
2.
[HoaroroBka k
MPOMEKYTOUHON
aTTecTalty.

Koncynpranus

OTBeETHI
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HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- Ha BO-
3aMeH) IIPOCHI
Hroro 10 12 118
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6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnedeHus1 AJIsl CAMOCTOSITeIbHOM padoThl 00Y-
YAIOIMXCSA 10 TUCHUIINHE

Jlist caMOCTOATENbHON PabOThI MO AUCHUILIMHE 00YYarOIIUECs] NCTIONB3YIOT CIEAYIOIee

yueOHO-MeToInYecKoe 00ecreyeHue:

Ne Tema TPYA0EeMKOCTh Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n B aKa/.4.

Ou. | O

(2 cemectp)

1 1. Beepenue. Mctopus pa3BUTHSI METPOIIO- 4 6
T'HH, CTAHAAPTH3aLHU U CePTHOUKALIIH. OCHOBHasI JIHTEpaTypa
Cucrema craniaprizauuu. [IpuHIUIEL 1
¢byHKuu cranaapruzanuu. CpeicTsa cTaH- 1. VrpaBieHue KaueCTBOM :
JapTu3aiyu. MeTopl cTaHapTH3aIHH. yue6Hoe nocobue / 0. T.

2 3. HopmaTuBHbIE JOKYMEHTHI 110 CTaHAAPTHU- 4 6 Ilecronan, B. . lopogees, H. O.
3anuu. CHcTeMa 3aKOHOIATebHBIX U HOP- lecroman, 5. A. Annpeesa. -
MaTUBHBIX aKTOB B cpepe TEXHUIECKOT0 Mocksa : UHOPA-M, 2019. - 331
perynupoBanus. HanoHalbHbIE CHCTEMBL C.- (Bmcmee 06‘pa30BaHI/IeZ
TEXHUYECKOT'O PEryITUPOBAHHUS B CEKTOPE Bakanaspuar). - ISBN 978-5-16-
TypH3Ma 1 COpRICa. 003321-1. - TekcT : IIEKTPOHHBIN.

3 4. CrannmapTu3anus NPOAYKIUH U YCIYT. 4 6 ]

AHaI3 CHCTEMBI CTAHAAPTH3ALMH B TyPH3- - URL: .

Me U CepBHCE U HATIPABICHHS €€ COBEPIICH- https://znanium.com/catalog/produc
ctBoBanus. CucteMa Knaccu(puKaluu 1 Ko- /992046 (naTa oOpareHus:
JIMPOBaHUE TEXHUKO-YKOHOMUYECKON MH- 04.06.2024). — Pexxum 10CTyma: Mo
dbopmaruu. MOJIIUCKE.

4 5. CucremMa MEeXITyHapOJIHOHM cTaHIapTHU3a- 4 6
uuu. MexxayHapoJHOE COTPYIHUYECTBO 2. OcHoBBI METPOJIOTHH,

Poccuiickoii ®enepanyu B 061aCTH CTaH- cepTU(HKALMK U CTAHIaPTU3ALNY
JapTH3anuy B chepe TypU3Ma U CepBHCa. yue0. mocodue / [1.JI. 'pubanoB. —

5 6. CyImHOCTb U IIpoBeJeHUE cepTH(UKAIINY. 4 6 M. : UHOPA-M, 2019.
Iopsnox nposenenua cepTuguKaim. Me- http://znanium.com/catalog/product
XKIOyHaponHas ceptudukanus. Cepruduka- 1995625
uusi B CHT. S —

6 7. HoxTsepskaeHue cOOTBETCTBUSA. DOPMEI 4 6 3. YnpaBjieHre KaueCTBOM:

00513aTENBEHOTO TTOITBEPKACHHUS COOTBETCT-
Busl. JloOpoBobHast cepTrhUKanus Kak
(hopmMa IoATBEPIKACHHS COOTBETCTBHS Ce-
pBI cepBHca U Typu3Ma. Jlexnapamnuu u cep-
TU(UKATHI COOTBETCTBHS, 3HAKH COOTBETCT-
BUSL.

© PI'YTHUC

yaeOHoe nocooue/A.M.Enoxos - 2
u3., nepepabd. u pom. - M.: HUL]
HNH®PA-M, 2022. Pexum
JIOCTYTIa
https://znanium.com/catalog/docum
ent?id=423621

4. CrangapTuszanus, METpOJIOTHs,
MOJITBEPIKICHUE COOTBETCTBHSL:
Yueouuk/bonapesb.I1. - M.: HULL
NH®PA-M, 2021. -
https://znanium.com/catalog/docum
ent?id=370818

JlonoiHUTeIbHAS JTUTepaTypa

1. OcCHOBBI METPOJIOTHH,
CTaHJAPTU3AIUU U CePTHPUKAIIUU:



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
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VYuebnoe nmocobue / H.JI. JlyboBoii,
E.M. IloptHoB. - M.: U]I ®OPYM:
HUILL UH®PA-M, 2019. Pexxum
J0CTYyIIa
https://znanium.com/catalog/docum
ent?id=359360
2. YrpaBiieHHE KaueCTBOM:
caMoOOLIEHKa: YueOHoe rmocodue /
Bb.1. I'epacumos, A.1O. Cuzukus,
E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUIL] UTHDOPA-M,
2019. - Pexwum nmocryna:
https://znanium.com/catalog/docum
ent?id=355609
3. YropaBieHHE KaUeCTBOM .
y4eOHHK. — 2-€ W3]1., Iepepad. u
nporn. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/docum
ent?id=375832
7 8. CepTudukanus B pa3aIudHbIX OTPACIIX 4 6
SKOHOMMUMKH.
8 9. O61ye cBeJeHUs] 0 METPOJIOTHUH. Buibl 4 6
n3MepeHuil. Meronpl u3mepenuit. Cpencraa
u3Mepennii. Merponoruieckoe obecreyeHme
cteps! yeIyr.
9 1. CymHOCTh KadecTBa, ero 3Ha4eHUe U 4 6
(GYHKIMY YyOpaBIeHUS KAYECTBOM TIPOIYK-
LUK ¥ yCIyT. MeTo10I0rHIeCKHUe OCHOBBI
YIPaBICHHUS] KAYECTBOM.
10 | 2. Kpamumetpusa. OCHOBHBIC TEPMHHBI U 4 6
oTpeieIeHUs KBauMeTpuH. Boidop ompe-
JIEJSIOIIMX ToKa3zaTenen kayecTna. [lokaza-
TEJIN KaYeCTBa yCIyT.
11 3. ®akTophI, ONPEIEISIONINE Ka4eCTBO; Xa- 4 6
PAKTCPUCTHUKH, TOKA3ATEIIN U METOJbI UX
OIIPEACIICHNA, METOABI KOHTPOJISA Ka4€CTBa
YCIIYT U IPOYKIIUH.
12 | 4. daxTopHI, BIUAIONINE HA KA4€CTBO pado- 4 6
ThI CEPBUCHOM opranmu3anuu. Kauectso mep-
coHasia, 000py/I0BaHHsI, MATEPHAJIOB,
CpeACTB U3MepeHuH, nHdpacTpykTypsl. [e-
peBo kauecTBa. KauecTBO NPOIYKIHH U Ka-
4yecTBO 0OcmykuBanus. [leris kauectsa. 4
Jaca.
13 | 5. DBosromysl MOAXO0I0B K MPOIECCY yIpaB- 3 6
JIEHUS Ka4ecTBOM MPOAYKIuH (paboT, yc-
JIyT).
14 | 6. MexxayHapoaHas ¥ MEKIOCYIapCTBCHHAS 3 6

cTaHgapTu3anis. MeXrocynapcTBeHHBIC
crangaptsl ctpan CHI™ B TypucTckoii oTpac-

© PI'YTHUC
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Aucm 29

qu Poccun. MexnyHapoHble CTaHAAPThI
cepun ISO 9000, XACCII u ux uCHonb30-
BaHUE

15

7.OCHOBHBIE MTOJIOKEHUsI CEPTH(HUKAIINH B
CHUCTEMHOM MEHeJDKMeHTe kayecTBa Cuc-
TEMHBIN TO/IX0/1 K YIPaBJICHHUIO KauecTBa.
[TpuHIMIB 1 0OCOOEHHOCTH BceoOIIero Me-
HemkMeHTa kadecTBa (TQM). OcHoBHBIE
NIPUHLIMIIBI YTIpaBiIeHUs KayecTBOM. Moiesb
CHCTEMbI MEHEPKMEHTA KaueCTBa

16

8. Ympasnenue npeanpuaTHEM Ha OCHOBE
MapkeTHHTa. OIeHKa KayecTBa CHCTEMBI
obcyxuBanusa. OpraHn3amys, BUIbI 1 Me-
TOJIBI TEXHUYECKOTO KOHTPOJIS KadecTBa
MIPOYKIUH U YCIIYT.

17

9. CymHOCTb, coziepKaHue U TPABOBBIC OC-
HOBBI CEPTH(HUKAINH IIPOTYKINUHI U CUCTEM
Ka4ecTBa.

18

10. 3arpatsl 1 KayecTBO MPOAYKIMHU (padoT,
yciyr). OleHka pe3ylnbTaTUBHOCTH Jesl-
TEJILHOCTU OpraHu3aliy B 00JaCTH KauecTBa
C WCIOJb30BaHUEM KPHUTEPUEB INPEMUIl IO
KauecTBY.

19

11. HanpaBnenus qesTeNbHOCTH MO TOBHI-
IICHUIO Ka4eCTBa U 0€30MacCHOCTH IPOIyK-
IUH U YCIIyT B O0JIACTH TypU3Ma H CepBHUCA.
[opsimok pa3paboTKu U BHEIPEHUS CHCTEMEI
MEHEIDKMEHTA KaueCTBa B PA3IMIHBIX 00-
JACTSAX SKOHOMUKH. JIOKyMEeHTaIHs pe/-
MIPUATHS, IPUMEHSIEMast B COOTBETCTBHH C
TpeOOBaHUSIMHU CUCTEMBI Ka4eCTBa YCIYT U
TIPOTYKITUH.

7. ®OH/1 OLIEHOYHBIX CPEACTB /JIsl IPOBeAeHUs TeKYLIel U MPOMeKYTOYHOM aTTecTAluH
o0yyawmmxcs Mo AUCHUIITUHE (MOITYJIIO)

7.1. [lepeyeHb KOMIETEHIMI C YKA3aHUEM 3TanoB uX ()OPMHUPOBAHUSA B NPoLiecce 0CBoOe-
HHs 00pa30BaTeIbLHOI NPOrPaMMBbl

Ne | Unpexkc | Copepxanue koM- | Pazmen mucrmm- B pesynbraTe n3ydeHus pasziena JUCIUIUIMHEL, obecie-
11 KoMIIe- MEeTeHIINU JIUHBI, 00ecTeun- YUBAIONIero GopMUpPOBaHUE KOMIIETCHIINH (MK €€ Jac-
TEHINH (wm ee gacTh) BAIOIINN 3TAIIBI TH) 00yJaIOMUHCs JOIDKEH:
(hopmupoBanue 3HATh YMETb BIAJCTh
KOMITETEHIINU
(mnm ee gacTH)
1 [IK-1.1. | JemoHCTpHpYyeT Bce paznmenst Hopmatusaeie | PaGorats co Beeit | CrocoOHOCTBIO
MOHMMaHHE U yMe- JIOKYMEHTEI, COBOKYITHOCTBIO pa3paboTku per-
HHE IIPOBO/IUTD rocyaapcr- nH(pOpMaMOHHO- | JJaMEHTa Tpolec-
aHaIM3 cocTaBa M BEHHbIE CTaH- | JIOKYMEHTAallMOH- | ca
MOCJIE/I0BATENIHHO- JapThl B 00- HBIX PECYPCOB
CTH omepauuii, co- JacTH aesi- NOJIpa3/ieeHuH
CTaBJIAIONIMX TIPO- TENLHOCTH
IecC WJIM aJMHHH- OpTaHM3aINH,
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CTpPAaTUBHBIN  per- CTPYKTYpY
JAMEHT, OpTaHHu3y- OpraHU3aIlNy,
er cbop wuHpopMa- PYKOBOJICTBO
U 0 Ipolecce CTPYKTYPHBIX
HoJpa3jeNieHust ¢ noJipasene-
LENBI0  pa3paboTKu HUI.

periiaMeHTa JaHHO-
T'o npouecca

[K-1.2.

Opranmsyer  cOop
nHpOpPMATTH 0
nporiecce  mojpas-
JICTICHUST C  LEIBIO
pa3paboTku peria-
MEHTa JIAHHOTO

Bce pazgenst

OCHOBBI CTaH/Iap-
THU3ALIUU U Cep-
TUPUKAITAA
YCIIYT, TEXHUYE-
CKOE peryaupo-
BaHHE M 0COOEH-

MPUMCHATH TCX-
HUYECKUE peria-
MCHTBI U CTaH-
JAapThl Ka4yeCTBa
IIpHU OKa3aHNHU

ycIyr

HABBIKAMU YIIPAB-
JICHHUS TIPOIIECCOM
OKa3aHHs yCIyT,
BBOJIa B JIeHCTBUC
peTIaMeHTOB.

nponecca

HOCTH pa3padoT-

KW PCTJIAMCHTOB.

7.2. Onucanue nokasareJieil 1 KpUTepueB OLCHUBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (opMHUpOBaHMS, ONUCAHNE KA OIleHUBAHUS

Pe3yabraT 00yuenus no
AUCIHHUILIHHE

IToka3aTeab oeHUBA-
HUA

Kpurepnii ouennBanus

9Tan ocBOEHMS
KOMITETEHIHH

3HaTh HOPMAaTHBHEIC [TOKY-
MEHTHI, TOCYAapCTBEHHBIC
CTaHIApTHl B 00JacTH naes-
TENBHOCTH  OpTaHU3AINH,
CTPYKTYPY  OpTaHH3aIlHHy,
PYKOBOJCTBO CTPYKTYPHBIX
noApa3AesieHU

YMers paboTtath co Bcei
COBOKYITHOCTBIO MH(pOpMa-
OUOHHO- JOKYMEHTAalIUOH-
HBIX PECYpPCOB IOIpa3Jee-
HUH

Brnanets CIIOCOOHOCTBIO
pa3paboTku periamenTa
nporecca

BrinosiHenue u 3amura
HpPaKTUIECKOH PabOoThI
TectupoBanue
CutyarioHHas 3ajada
Huckyccus

CTyneHT NeMOHCTPHPYeT 3Ha-
HUE CYIOTHOCTH ¥ TPUHIIUIIOB
yIpaBJIeHUs KayecTBOM Ha
TIPEIPUSTHH.
CryneHt JIEMOHCTPHUPYET
YMEHHE TIPOBOAMTH AaHAIM3
TpeOOBaHUI 3aMHTEPECOBaH-
HBIX CTOPOH C TOYKH 3pPEHHUS
KpHUTEpHEB KauecTBa.

CTyAeHT mpoJeMOHCTPUPOBAIT
BJAJICHHE HaBBIKAMU YIIPaB-
JICHWS TPOIIECCOM IOBBIIIIE-
HUS KadecTBa Ha MPEIIpH-
SITAN

3akperuieHue cro-
COOHOCTH aHAJIN3H-
poBath TpeOoBaHUSA
3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pe-
HUsSI KDUTEPUEB Kaue-
CTBa, ONPCACTIAEMBIX
BBIOPAaHHBIMH ITOIXO-
JlaMH.

3HaTh OCHOBHI CTaHIAPTH3A-
IIUH U CePTH(HUKALINN YCIYT,
TEXHUYECKOE PEryTUpoBa-
HUE ¥ 0COOEHHOCTH pa3pa-
OOTKHM peraaMeHTOB

yMeTB l'IpI/IMeHHTB TCXHHUYC-
CKHUE PETJIaMEeHTHI U CTaH-
JTApTHI Ka4eCTBa IPH OKa3a-
HUH YCITyT

Bnagers HaBBIKAMU yIIpaB-
JICHHS TIPOIIECCOM OKa3aHUs
yCIIyT, BBOJa B ICHCTBHE
periaMeHTOB.

BrinonHenue u 3ammura
MIPAaKTHYECKOH pabOThI
TectupoBanue
CuryanyoHHas 3ajada
Huckyccust

CTyneHT AeMOHCTPHUPYET 3Ha-
HHUE OCHOB CTaHJApPTU3ALUUA U
CepTUHUKAINN YCIYT, TEXHH-
YeCcKOoe PeryJnpoBaHue U
0COOEHHOCTH pa3paboTKH
periaMeHToB

CryeHT 1eMOHCTPUPYET
YMEHUE PUMEHSATh TCXHHYC-
CKH€ PerJaMeHThl ¥ CTaHaap-
TBI KAYECTBA IPH OKa3aHUH
yCIyT

CryaeHT IpoAEeMOHCTPUPOBAI
BJIa/ICHUE HABBIKAMH YIIPaB-
JICHHS TIPOIIECCOM OKa3aHUs
yCIIyT, BBOJA B JICHCTBUE per-

3akperieHue Ccro-
COOHOCTH ympaBiie-
HUS MPOIECCOM OKa-
3aHUs YCIIYT, BBOJA B
JieficTBUE periaaMeH-
TOB.
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JIJAMCHTOB.

«KpuTepyuu 1 mKaJa ONeHUBAHUS OCBOEHHS 3TANIOB KOMIIETEHIIHIT HA IPOMeEXKY-
TOYHOH aTTEeCTAIMH

[Topsinok, KpUTEPHH U IKajIa OIICHUBAHUSI OCBOCHHS ATArlOB KOMITETCHIIMA Ha TIPOMEKY-
TOYHOM aTTECTAllUU OIpEACNsieTCs] B COOTBETCTBUU ¢ [lojoskeHHeM O MPOBEACHUM TEKYIIEro
KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOUYHOH aTTECTAllMKM OOYyYalolmuXxcsi Mo 00pa3oBaTelbHBIM
mporpaMMaM BBICHIETO 00Opa3oBaHUsl — MporpaMMamM OakalaBpuara, mporpaMmaM MarucTpary-
pBl, peanu3yeMbIM MO ¢eAepalbHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHJapTaM B
DI'BOY BO «PI'YTUCY.

Buabl cpeacTB onleHHMBaHMS, IPUMEHsIEeMbIX NPH NPOBeIeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEHHMIl M HABBIKOB IIPH BbINOJHEHUH OTEJbHBbIX
(hopM Teky1Iero KOHTPOJIst
Cpeocmeo oyenusanus — mecmogule 3a0aHus
IIIkaja OeHKH YPOBHS 3HAHMI, YMeHMII 1 HABBIKOB NPHU pPelIeHHH TeCTOBBIX 3a1a-
HMI

Kpurepun onenkn OLICHKA

9 — 10 6am0B, ecau (90 —100)% npaBUIIBHBIX OTBETOB

7 — 8 6anoB, ecnu (70 — 89)% npaBUIBHBIX OTBETOB

BBIIIOJHEHO BEPHO 3a1aHuii | 5 — 6 6amnos, ecim (50 — 69)% npaBUIbHBIX OTBETOB

9 —4 6ass1a, ecnu MeHee 50% NpaBUIIBHBIX OTBETOB

Cpeocmeo oyenusanus — peulerue NPaAKmMuyecKux 3a0ay
IlIkaJjia ONeHKH YPOBHSA 3HAHMH, YMEHUH U HABBIKOB IIPH PELLICHUH 3214

IIpenen AauTeabHOCTH | 60 MUH.
KOHTPOJIs
Kputepun ouenku - IPaBWIBLHOCTH U IOJIHOTA PELIECHUS,

- HCIIOJIB30BAHME PA3IMUHBIX CIIOCOOOB pPEIIeHUs,
- BEpHBIIi aITOPUTM PEIIEHUS,

- 000CHOBAaHHOCTH BBIBOJIOB,

- IEMOHCTpAIHsI YMEHUI 1 HaBBIKOB

Iloka3aTesin OLEeHKH Max 10 GayutoB

9 - 10 6a/10B 3aJa4a pelleHa IpaBUIbHO, CAEIaHbl BEPHBIE BHIBOIBI

7 — 8 6aniioB 3ajaya pelieHa BepHO, €CTh HECYILIECTBEHHbIE HE10pabOTKU
5 — 6 0a/10B 3a/1a4a pelleHa BEpHO, HO HET BEIBOJOB

3-4 6anaa 3a/1aua MPaBUJILHO HAaYaTa, €CTh BCE (DOPMYIIBI IJIsl PEIICHHUS
2 panaa 3aJlaya MPABUIILHO HAa4dara

1 6as K 3a/1a4e €CcTh (YOPMYIIbI JJIsl pelIeHUs

0 ObLLIOB 3ajada HE pereHa

Cpeocmao oyenusanus — UHOUBUOYALHBIIL NPOEKM (npe3enmayust)
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IIIkana oueHKN YPOBHS 3HAHMM, YMEHUIH M HABBIKOB NPHU NPOBeIeHNH Npe3eHTANNA
Ha3BaHue kputepusi OueHuBaeMble NapaMeTpbl Bbanbl
Tema nipe3eHTaIIN CooTBeTCTBHE TEMBI MporpaMMe ydeOHOTo MmpeIMeTa, pa3aena 0-1
Copepxanue HocToBepHas uHpopManus 00 HCTOPUIECKUX clpaBkax u tekymux | 0-1-2
coObITHX Bee 3akimoueHus moaATBep KACHBI JOCTOBEPHBIMHU HC-
TOYHHMKAMH SI3bIK M3JI0KEHUS MaTepualla IOHITEH ayIuTOpun AK-
TyaJIbHOCTh, TOYHOCTH M MOJIE3HOCTb COJIEPKAHUS
[Mon6op naOpMann I'padmueckue mutrocTpanuu s npe3eHTanuu Cratucruka [Jua- 0-1
JUTSL CO3TIaHM TIpe3eHTa- | rpammbl U rpaduxu Pecypesr Untepuet [Ipumepsr CpaBaenus Lu-
LIUH TaThl U T.1.
Ilonaya matepuana mpe- | TemaTudeckas mocnenoBaTenbHOCTh CTPYKTypa IO MPUHLUITY 0-1
3€HTallul «mpobiieMa-petieHue»
Jloruka u nepexoasl BO Ot BCTymIeHHs K OCHOBHOH yacTtu. OT 0JHOM OCHOBHOU Haen 0-1
BpeMs IIPOEKTa — Ipe- (gactm) x gpyroit. OT ogHOTO Ccraiiaa K qpyromy. I unepccriiku
3€HTALIN
3axmoueHue SIpkoe BeICKa3bIBaHUE - IEPEXO] K 3aKkntodeHuto I1loBropenue oc- 0-1
HOBHBIX LIeJ€l U 3aaa4 BeICTyIUIeHUs! BeiBoasl KopoTkoe u 3amo-
MHHAIOIIEECs] BBICKA3bIBAHUE B KOHIIE
Ju3aitn npezeHTanuu Mpudrt (untaemocts) KoppekTHo 1 BeIOpan nBet (poHa, mpud- 0-1
Ta, 3ar0JIOBKOB) DJIEMEHTHI aHUMAIINH
TexHnueckas 4acTh I'pammaTika Hamume ommbOK nNpaBoNMCcaHus ¥ OeYaToK 0-1
CITMCOK UCTIOJIB30BaH- Hanuune Odopmitenue B COOTBETCTBUU CO CTaHIAPTOM 0-1
HbIX UICTOYHUKOB

Buanl CpeacTB OCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCACHUH l'[pOMe)KyTO‘-IHOﬁ aT-
TECTAllMM H HIKAJbI OICHKHA YPOBHSHA 3HaHHﬁ, yMeHI/Iﬁ N HABBIKOB IIPA UX BBIMOJHCHUH

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ilxaja oeHKH YPOBHS 3HAHUI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTeu oneHUBaHUS

- MOJIHO PACKPBITO COACpPKAHUE MaTe-
puana;

- MaTepual U3JI0KEeH IPaMOTHO, B OIpe-
JIETIEHHOM JIOTUYECKOM MOCIIeI0BaTEIbHOCTH;

- MPOJICMOHCTPUPOBAHO CHCTEMHOE U
rIyO0OKOe 3HaHKME IPOTPAaMMHOTO MaTepHraa;

- TOYHO MCIIOJIB3YCTCSA TCPMHUHOJIOT U,

- MMOKa3aHO YMEHWE WJUTFOCTPUPOBATH
TEOPETUUCCKUEC ITOJIOKECHUA KOHKPETHBIMUA
pUMepamMu, MPUMEHATh UX B HOBOU CUTYallNH;

- MPOJIEMOHCTPUPOBAHO YCBOCHHUE paHEE
M3YYCHHBIX COIMyTCTBYIOIIMX BOIPOCOB, C(hop-
MHUPOBAHHOCTh U YCTOMUYMBOCTH KOMIIETEHITUH,
YMEHHUH U HaBBIKOB;

— OOyuaromuiicss TOKa3bIBAaET BCe-
CTOPOHHHE U TIyOOKHe 3HAHHS IIpO-
rPaMMHOTO MaTepHaa,

— 3HAaHME OCHOBHOH M JOIOJIHM-
TEBHOM JINTEPATYPHI;

—  TOCJeNOBaTeNbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JONOJTHUTEIb-
HBIE BOITPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IPO-
OJIEMHBIX CUTYyallHsX;

—  JIEeMOHCTpPHUpPYET CITOCOOHOCTH
MIPUMEHATh TEOPETUIECKHE 3HAHUS IS
aHaJM3a MPaKTUYECKUX CHTYyalli, ie-
JaTh TPABUIBHBIC BBIBOJBI, TPOSBIISIECT
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«S5»

- OTBET MPO3BYYasl CaMOCTOATENbHO, 0e3
HaBOJAIIUX BOIIPOCOB;

- IIPOJEMOHCTPUPOBaHA CII0COOHOCTH
TBOPYECKU NPUMEHATHh 3HAHUE TEOPUU K pellle-
HUIO PO(heCCHOHANBHBIX 3a/1a4;

- MIPOJAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHO yueOHOI U HAyYHOH JTUTEPaTyphl;

- JIOTIYILEHBI OIHA — BE€ HETOYHOCTH IIPH
OCBELICHUM BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pBI€ HCIPABISIOTCS 0 3aMEYaHUI0

TBOPYECKHE CIIOCOOHOCTH B TIOHWUMA-
HUU, W3JIOXKCHUU U HCIOIH30BAHUU
MPOrpaMMHOr0 MaTepuana;

—  TOATBEpPXKAAeT IOJHOE OCBOCHHUE
KOMITETEHIIUH, MPeTyCMOTPEHHBIX TPO-
rpaMMoi

«“»

- BOIIPOCHI M3JIAaraloTcsi CUCTEMATU3UPO-
BAHO U IOCJIEAOBATEIBHO;

- MPOAEMOHCTPUPOBAHO YMEHHUE aHaIU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOIbI
HOCAT apTyMEHTUPOBAHHBIM M 10OKa3aTeJIbHbINA
XapakTep;

- MPOAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JIUTEPATYPBHI.

- OTBET YJOBJICTBOPSICT B OCHOBHOM Tpe-
0OBaHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEIOCTATKOB:

a) B M3JIOXKCHUHU JIOMYIIEHbI HEOOJIBIINE TPO-

OeJtpl, He NCKA3UBIIIKE COMIEPKaHNE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodera Mpu OcC-

BEILIEHUU OCHOBHOI'O COJIEPXaHUS OTBETA, HC-

MpaBJICHHBIE 110 3aMEYAHUIO MPENOIaBaTeNs;

B) JOMYIIEHBI OMMOKa WM Ooyiee JBYX HeNlo-

YETOB MPU OCBEIICHUH BTOPOCTEIECHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCIPABISAIOTCA IO 3a-

MEUYaHUIO MPENOJaBaTENs

- oOyJatronuiics
MOJTHOE 3HAHHE

IIOKa3bIBacT

- [IPOrpaMMHOI0 MaTrepuaya, Oc-
HOBHOU U

- JIOTIOTHATENBHOMN JTUTEPATYPBI;
- JlaeT IOJIHbIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMjIeTa M JOIMOIHH-
TENBHBIE BOMPOCHI, AOIMyCKass HEKOTO-
pble HETOYHOCTH;

- [IPaBUIBHO IPUMEHSET TEOpe-
TUYECKHUE IIOJIOKEHMSI K OLICHKE IIpaK-
TUYECKUX CUTYalHi;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOCHMs MaTepHaja U B IIEJIOM
MIOATBEPKAAET OCBOEHUE KOMIIETEHIIMH,
IIPELYCMOTPEHHBIX IIPOrpaMMOn

«3»

- HEIIOJIHO WJIM HEINOCJIEN0BATEIBHO pac-
KpBITO COJEpP>KaHHWE MAaTepuana, HO IMOKa3aHO
o0Iiee TOHUMaHUE BOMPOCa M MPOAEMOHCTPH-
pOBaHBI yYMEHHS, JOCTaTOYHBIE IS NalbHEH-
LIEro yCBOCHMSI MaTepUaa;

- YCBOEHBI OCHOBHBIE KaTETOPHHM I10 pac-
CMaTpUBAaEMOMY U JIOTIOJHHMTEIBHBIM BOIPO-
cam;

- MUMEJINCh 3aTPYIHEHUS WM JOIMyIIEHBI
OomMOKM B OMNpEJeNICHUH TMOHSTUH, HCIOJb30-
BAHMM TEPMHUHOJIOTHUH, WCIIPABIEHHBIE IIOCIIE
HECKOJIBKMX HaBOJSIIHUX BOIIPOCOB;

- IIPY HETMIOJIHOM 3HAHUU TEOPETUYECKOTO
MaTepHaja BBISIBIEHA HeloCTaTouHas chopMu-
POBaHHOCTb KOMIIETEHIINM, YMEHNUI U HaBBIKOB,
CTYIEHT HE MOXET MPUMEHNUTH TEOPHIO B HOBOM
CUTYallUu;

- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOMH JIUTEpaTyphI

- oOyJatronuiics
3HAHHWE OCHOBHOTO

IIOKa3bIBacT

- MaTepuaga B oObeme, Heo0Xo-
JUMOM JJisl TpeAcTosAuield mpodeccno-
HaJIbHOM €A TeIbHOCTH;

- IIPU OTBETE Ha BOIPOCHI OneTa
U JOIOJIHUTCIIbHBIE BOIIPOCBI HE [10-
MyCKaeT IpyObIX OIIMOOK, HO HMCIIBITHI-
BaeT 3aTPYAHEHHS B IOCJIEIOBATEIBEHO-
CTH MX U3JI0KCHHUS;

- HE B IOJIHOW Mepe JIEMOHCTPH-
pyeT crmocoOHOCTh TPUMEHSTh Teope-
TUYCCKUEC 3HAHUA IJId aHaJIn3a IPaKTU-
YEeCKUX CHUTYaluii;

- MOJITBEPIKACT OCBOCHUE KOM-
NEeTEeHIUH, TPEeIyCMOTPEHHBIX  IIPO-
rpaMMOi Ha MUHHMAJIBHO JOIyCTUMOM
ypOBHE
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«2»

HE PACKpPBITO OCHOBHOE COJICpKAHHC
y4e0HOT0 MaTeprana;

00HapyKeHO HE3HAHHWC WJIM HEIIOHUMa-
HMe OoiblIed HIM Haumboyiee Ba)KHOM YacTH
y4eOHOTr0 MaTepuaa;

JIOMTYIIICHbl OIIMOKKW B  OMNpEICIICHUN
MOHSITUH, TPU KCIOJIB30BAaHUN TEPMHUHOJIOTHUH,
KOTOpBhIC HE HCHPABJICHBI IOCJIEC HECKOJIBKUX
HABOJSIIUX BOIPOCOB.

He c(OpPMHUPOBAHBI KOMIIETCHIINH, YMe-
HYS 1 HaBBIKH.

oOyuaromuiics uUMeeT CcyLecT-
BEHHbIE IPOOEIIBl B 3HAHUSAX OCHOBHOI'O
y4eOHOro Marepuana o AUCIMIUINHE;
HE cI1I0co0eH apryMEeHTHPOBAaHO
U NOCIEAO0BATEIBHO €r0 M3JIararb, J0-
MycKaeT rpyOble OmMOKM B OTBETaX,
HEIMPABWIBHO OTBEYACT HA 3a/1aBAEMBIC
BOIIPOCHI WX 3aTPYAHSETCS C OTBETOM;
HE TIOATBEPKIAET OCBOCHHUE
KOMIIETCHLIUH, NIPEAYCMOTPEHHBIX IIPO-
rpamMmou

OLCHOYHAs IIKAJa YCTHOI'O 0OTBETA

IIpoueHnTHBI HHTEPBAJI
OLIEHKHU

OLICHKA

MCHEC

50%

51% -

70%

71% -

85%

86% -

gl w|N

100%

Cpedcmeo OUEeHUeaHuUsl — mecmuposanue

Ixkana oueHKN YPOBHA 3HAHMA, YMEHHH 1 HABBIKOB NPHU PelieHUH TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIILHBIX OTBETOB

«3», ecu (50 — 69)% npaBUIBLHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbl, HE00X0AUMBbIE JISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XaPAKTePU3YyOIIMX 3TanbI (op-
MHPOBaHHS KOMIICTEHIUI B IIpoLecce 0CBOCHHSI 00pa30BaTe/bHOM MPOrpaMMbl

o S

== Pasnen nucuMIunHel,
o Q| obecreunsaromumit
& E (hopmupoBaHHE KOM-
s O HETEHIMHU (UM ee
é E JacTH)

Bua u cogepikaHre KOHTPOILHOTO
3a/1aHUs

TpeboBaHUs K BBIMOJHEHUIO
KOHTPOJIBHOTO 33JJaHUs U CPOKaM CIauu

Mogaynsb 1. Crannap-
TU3aIUs U CEPTUPU-
1 Kalus Kak HHCTPY-
MEHTBI 00€CIIEUeHHS
KauecTBa yciayr

Brimonnenne MPAKTUYCCKUX pa60T

Banstue 1-2. BplmoinHeHue W 3amura
mpakTHudeckoil padotel mo teme: «Tepmu-
HOJIOTHSI CTaHAAPTH3AlWHU, CepTH(PHUKALUN
1 METPOJIOTHI.

© PI'YTHUC
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BetoB) 0-10 GayutoB

Cpok cnaun — 3-4 Henelnst cemectpa
KontponbHas Touka 1
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3anrarue 3. BrimonHeHwe W 3amuTa Mpak-
THYeckoil paboter mo Teme: «[ocymapct-
BEeHHas HMH()OPMAIMOHHAsI CHCTEMa Map-
KHPOBKM» (paboyas TeTpaJib)

3anrarue 4. BrimonHeHne U 3ammuTa Tpak-
TUYCCKON paboTel mo Teme: «l3yuyeHue
TEXHUYECKOTO 3aKOHOAATEeNbCTBAY (pabo-
Yasi TETPa/b)

BrinonHeHne npakTH4eckoi paboThl

3anarue 5. BrInmonHeHHe U 3aluTa Ipak-
THYECKOI paboThl Mo Teme: «O3HaKOMIIe-
HHUE CO CTPYKTYpOH U COJep:KaHHEeM CTaH-
JapTOB pa3HBIX BHIOBY (paboyas TeTpazb)

3anarue 6. BrImonHeHHe W 3aluTa Hpak-
TUYECKOM paboThl MO Teme: «AHamu3 pe-
IBHOTO cepTH(HKATa COOTBETCTBU» (pa-
00uas TeTpap).

3aHatue 7. BelomHEHHE M 3aIiuTa Mpak-
THYECKO# paboThl mo Teme: «Pacuiudpos-
Ka MapKHPOBOYHBIX 3HAKOB» (pabodas
TETPazp).

OTYET 10 NPaKTHYECKOH padoTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETo/ia-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok cnaum — 7-8 Henens cemecTpa
KonTponbHas Touka 2

3amarue §. OO030p 3aKOHOJATEIHCTBA B
chepe CTaHAAPTH3AIUU M CEePTHOUKAITUN
HAa TPEINPUATHH (B OpraHU3aInN).

1. TlpencraButh mepedeHb 3aKOHOAA-
TENIBHBIX W HOPMAaTHBHO-TIPABOBBIX aK-
TOB, PErJIaMEHTHUPYIOMINX NESTeILHOCTh
B c(epe CTaHIapTH3ALUH, METPOJIIOTHH U
CepTUDHIKAIHH.
2. IlpuBectun 6ubmmorpadudeckuii crm-
COK y4eOHOI! U crennaisHON IuTepaTy-
PBI IO TIEPBOMY pa3eiy AUCIUIIIHHEI,
npencraBieHHol B ObC
http://www.znanium.com. V3 nauus
JIOJDKHBI HAXOAUThCs Ha «KHIDKHOM
TIOJIKE» B JINYHOM KaOMHETEe CTYJICHTa B
3BC.
3. IlpeacraBuTh pe3ynbTaThl CpaBHH-
TEJILHOTO aHAJIHM3a ONpE/eIIeHUH OCHOB-
HBIX KaTeropuii B 00JacTH CTaHAapTH3a-
UMM M YNpaBIE€HHs KAadyecTBOM Mpea-
CTaBIICHHBIX B MaHHOM y4eOHOH U cre-
LUaJIbHOM JIUTEpaType.
4. TlpencraBiieHHE KPaTKOM aHHOTALMH
5-7 mayuHBIX cTaTeil Mo mpobieMaTHke
MIEPBOTO pa3jena TUCIUIUIMHEI B XKypHA-
JIax OTKPBITOTO JOCTyNa Ha Iuardopme
eLibrary: http://elibrary.ru mo mnany:
- ®.N.0. aBTOpa, Ha3BaHUE CTAThHU, U3-
JIaHUE;
- mpoOJieMbl, paccMaTpUBaeMble B CTa-
TbE;
- OCHOBHBIE IIyTH pEUICHHUS IPpoOIeM,
MpeATaraeMble aBTOPOM;
- BBIBOIBI. (0-10 Gamion)

Cpok cauun — 9 Hemes ceMecTpa.

3ansatue 9. TectupoBaHue MO MOAYIIO 1

© PI'YTHUC
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«CragmapTuzanuss W CcepTUQUKAIS Kak
WHCTPYMEHTBI OOeCTIeueHHs KadecTBa
YCITYT)

Cpoxk coaun — 10 Hememnst cemectpa.

Monynb 2. CucteMbl
yIpaBJICHUE Ka4ecT-
BOM MPOIYKIUH U
yCIyT

3ansatue 10-11. BoinmoinHeHue u 3amura
MPaKTUYECKOi paboThl mo Teme: «M3yde-
HUC TIOHATHS «KayecTBO» (pabouas TeT-
pans).

OTYET 10 NPaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI MPETIo/ia-
Batens (He MeHee 50% MpaBUIIBHBIX OT-
BetoB) 0-10 6ayioB

Cpok cnaun — 11-12 nenenst cemectpa

3ansaTtue 12. BeinonHeHue U 3aluTa Mpak-
TH4YecKoil paboTel mo Teme: «BocmpusaTtue
COBPEMCHHOW KOHICIIINHA  YIIPABICHUS
Ka4yecTBOM (JJIs YCIIOBH ITMBHIIN30BaHHO-
TO PBIHKA)» (CHUTyallMOHHAS 3a/1a4a).

Banarue 13-14. BreimosHeHwe u 3ammra
MPaKTHIeCKoil paboTel mo Teme: «Mupo-
BOM OMNBIT B YIPAaBICHUU KadeCTBOM))
(muckyccus)

OTHYET IO MPaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI MPETIoa-
Batens (He MeHee 50% npaBHIBHBIX OT-
BetoB) 0-10 6amroB

Cpoxk coaun — 13-14 Henens cemectpa

ansatue 15. TectupoBanusi mo pasueny
«CucreMsl yIIpaBIeHUS Ka4eCTBOM).
BrinosHeHne npakTHYecKOr paboThI

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpox coaun — 15 Hezmenst cemectpa.
Kontpomnbnas Touka 3

3anstus 16-18 «Pazpaborka [lonuruku B
o0JlacTi KayecTBa Ha NpeArpusiTHU (opra-
HU3AIUN).

BEInonHeHHe rpymnmoBoro mpoekra Ha Te-
My «Paspaborka [lonuTHku B 06aacTu
KadecTBa» (Ha INpUMepe KOHKPETHOI'O
MpeanpUATHS (OpTraHI3aIHN )

BeinmonHeHne npoekTa Mo 3TanmaM: HOA-
TOTOBKa, IUIAHUPOBaHKUE PabOTHI, Uccie-
JnoBanue (aHanu3 WH(MOpPMALUH), TIPE.-
JOKeHUs (PEeKOMEHIANUK), TpescTaBie-
HUe (3aIuTa).

CrpyKTypa IpoeKTa:

TuTynbHBIN JHCT.

BBenenue: nenp M 3a7a4M IPOEKTa, akK-
TyaJbHOCTb HCCIIEJIOBaHMUs, KPaTKOE CO-
JIep )KaHHUe pa3JIeNioB.

AHanutuueckas 4acTh: METOABI HCClie-
OBaHUS M HX OOOCHOBAaHHUE, OIMCAHHE
X0/1a U Pe3yJIbTaTOB HCCIIEIOBAHUSL.
[MpoekTHass YacTh: CPOKH peau3aliu
npoeKTa 1 o0Imuii TaH-rpaduK MpoeKT-
HBIX MEpONpHATHHA (OpraHW3alMOHHBIX,
npodeccHOHANBHBIX), KOHKPETHBIE pa3-
pabOTKM TO KaXJOMy JTally IPOEKTa
(TOKYMEHTBI, TEeKCTHl MyONIuKanuii, Ma-
KETHI U TIPOY..).

3aKiIf0YeHrne:  OCHOBHBIE  PE3YJIBTAaThI
MPOEKTHON PaboThl, COMOCTaBICHHbIE C
ee IeJbl0 W 3ajaduaMu; MpU HEOOXOIH-
MOCTH - NEPCHEKTUBBI PA3BUTUA ITPOCK-
Ta.

CICOK MCIOJIB30BAHHOM JINTEPATYPHI.
[Mpwioxenuss (npu  HEOOXOIUMOCTH):
WCXOAHBIC W /WM JONOJIHUTENBHBIE Ma-
Tepuajbl: aHKeThl, Ipaduku, BcrioMora-
TEJIbHBIE PACUEThl, KOMHUH JIOKYMEHTOB U
MaTepuasoB U Ipoy.

OdopmiieHne TPOEKTOB W MpE3CHTAINI
B COOTBETCTBHHU C TPEOOBaHMSIMH METO-
JMYECKUX YKa3aHHH IO CaMOCTOSATEIb-
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HOW paboTe CTyICHTOB.

KomaecTtBo ciaiino mpesentamuu — 10-
12. dopmar ¢aiina npesentanun MS
Power Point.

Joxmam — 5-7 MuH.

Cpok cnaun — 16-18 nenenst cemectpa
KontposbHas Touka 4

IlepeueHb O1LIEHOYHBIX CPEICTB /IS TEKYIIeH aTTecTaluu (10 KOHTPOJbHBIM TOYKAM)
[IpumepHbIii epedeHb BONMPOCOB BHIHOCUMbIX HA 3aIIMTY NPAKTHYECKUX PadoT

. OcHOBHBIE IOHATHS B 001acTu cranaapTu3anuu. Lenu, 3agaumn u cTpykTypa.
. UcTopusi BO3HUKHOBEHUS CTaHIapTU3alMK U MeTposioruu B Poccum.

. Ilenu, 3a1auy ¥ OCHOBHBIE HANPABJICHUS Pa3BUTHUs CcTaHAapTH3anuu B Poccun.
. OOBeKTHI U CyOBEKTHI CTAHIAPTU3AIIH.

. Oprassl u ciyx0b! cTangaptuzanuu PO

. [lpyHIMIBI cCTaHIAPTU3ALMH

. OYHKIMYU CTaHAApTU3ALUU

. CpexncrtBa cranaapTU3aluu

. Kareropuu crannapron

10.HopmaTuBHBIM JOKYMEHTaM MO cTaHAapTu3anuu B Poccun

11.Bunsl ctanaapToB

12.Metoas! cTaHIapTU3ALUU

13.Cucrema knaccupUKai TEXHUKO-3KOHOMUYECKOH HH(pOpMAaILIHH.
14.KoaupoBaHue TEXHUKO-3KOHOMHUYECKON HHPOpMAaIIUH.
15.Knaccuduxaropst

16.11ITpuxoBoe KoAMPOBaHHE

17.3ak0H «O TEXHUYECKOM PEryJIUpOBaHUN»

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUS B CEKTOPE SKOHOMUKH
19.ITopsi 1ok IpoBeieHNs CepTHPHUKAIIUN

20.MexayHapoHas cepTudUKaius NpoIyKIuu

21. JestensHocTh MCO B 00nactu ceprudukanuu

22 MexayHapoiHasi cUcTeMa cepTUQHUKauu deKTporexHuueckux usaenuit MOK (MOKCDO)
23.I1ocnenoBaTeNbHOCTh pabOT U MOPSI0K CepTHPUKALINN

24.0Omnpenenenrie METPOJIOTUU U OCHOBHBIE TTOHATHUS

25.Bunsl u3mepenuit

26.MeToapl n3MepeHuit

27 IlorpemHOCTH U3MEpEHUN

28.OcHOBHBIE TEPMHUHBI U OIIPEEIICHHUS B 00JaCTH Ka4eCTBa MPOYKIIUN
29.KoHuenius npouecca yrnpapJIeHUsT KAYeCTBOM MPOTYKIIUHI

30.I1pouecchl cucTeMbl KayecTBa

31.MeTononornyeckue OCHOBBI YIIPABICHUS KA4€CTBOM

32.CranpapTu3anus 1 Ka4ecTBO MPOAYKLIUU

O 00 1 N N B W —

3aganus B pamkax komnerenuu IK-1 (ITK-1.1, K-1.2)

Ne Coaep:xanue 3agaHust

3aHaHI/I$I 3aKPBITOTO THUIIA HAa YCTAHOBJICHHUC COOTBCTCTBUA
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1. | 1. BuumarenbHO MPOYUTATH TEKCT 33JaHHS U MOHITH, YTO B KAUYECTBE OTBETA OKUAAIOTCS
napbl 3JIEMEHTOB.
2. BHuMareapbHO Ipo4YHuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHHUS, (DAKTHI,
HOHATHUA U T.J.; CHUCOK 2 — YTBEP>KJE€HUS, CBOUCTBA OOBEKTOB U T.A.
3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | ¢ ieMeHTaMu crucka 2, chopMupoBaTh mapsl iie-
MEHTOB.
4. 3anucarp nmonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)
Dopmynupoeka 3a0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKY METO/IaMU CTaHIAPTU3ALUHU U UX
OINHUCaHUEM:
Memoodwr cman- Onucanue memooa
oapmu3zayuu
A) Cummumnduka- 1) JlesTenpHOCTh IO CO3JJaHHMIO THITOBBIX (00Pa3IOBHIX) 00BEK-
st TOB - KOHCTPYKIUH, TEXHOJOIMUECKUX PaBUi, (GopM T0KyMeH-
Talyu.
b) [Tapamerpupo- 2) YcraHoBIIEeHHE TTOCIIEI0OBATEIBLHOTO Psijia YNCIOBBIX 3HAUCHUM
BaHUe napamerpa.
B) Tunu3zanus 3) JlesaTenbHOCTD, 3aKIIFOYAIOIIASCS B ONPEACTICHUN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPbIE IPU3HAIOTCS HELIEECO00Pa3HBIMU
JUIS AajbHEHUIero Mporu3BOICTBA U IPUMEHEHHS B OOIIECTBEH-
HOM IIPOU3BOJICTBE.
I') ArperupoBanue | 4) Meron co3gaHusi MaluH, MPUOOPOB U 00OPYIOBAaHUS U3 OT-
JIeNTbHBIX CTAHIAPTHBIX YHU(GHUIMPOBAHHBIX Y3JI0B, MHOTOKPATHO
MCIOJIb3YEMBIX MPU CO3/aHUU PA3IUYHBIX U3EIUN Ha OCHOBE
reoMEeTpPHUYECKON U PYHKIMOHATIBHOHN B3aMMO3aMEHIEMOCTH.
1) HopmupoBanue 5) [eqareabHOCTh MO paliiOHAIbHOMY COKPAILEHUIO YUCIIa TUIIOB
JieTajeil, arperaToB OJJMHAKOBOIO (PYHKIIMOHAIBHOTO HAa3HaYe-
HUSL.
6) MeTo 3akito4aeTcsi B YCTAHOBJICHUH TTOBBIMIEHHBIX 110 OTHO-
LIEHUIO K YK€ IOCTUTHYTOMY Ha IIPAKTHKE YPOBHIO HOPM U Tpe-
O0oBaHMI K 00BEKTaM CTaHIAPTU3AINH, KOTOPBIE COTJIACHO TIPO-
rHO3aM OyZyT ONTUMAJIbHBIMU B TIOCJIEYIOIIEE BPEMS.
7) YcraHOBJI€HHE HOPMBI Ha YHCIIOBOE 3HAYEHUE CTaHAAPTU3H-
pyeMoro napameTrpa.
A ) B r a
2. | 1. BHUMaTenbHO MPOYUTATH TEKCT 3aaHUs M TIOHATH, YTO B KAUECTBE OTBETA OXKHJIAIOTCSI
napbl 3JIEMEHTOB.
2. BHUMareapbHO Ipo4YnuTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHHUS, (PaKTHI,
MOHATHUS U T.J.; CIIUCOK 2 — YTBEPKJEHHUS, CBOUCTBA 0OBEKTOB U T.I.
3. ConocTaBUTh 3JIEMEHTHI CIIMCKa | ¢ 3eMeHTaMu crucka 2, ¢(popMUpOBaTh Haphl de-
MEHTOB.
4. 3anucatp nonapHo OyKBbI U U(PHI (B 32aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
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(manpumep, Al unu b4)

Dopmynupoeka 3a0anus:
[TpounTaiiTe TEKCT 1 YCTAHOBUTE COOTBETCTBUE

A | Cranmaptel Ha nponyknmio (yenyru) | 1 | Brimouaer B ce0s kitaccupuKamuio, oc-
HOBHBIE TIapaMeTphl (pa3Mepsl), Tpedo-
BaHUS K KaUeCTBY, YIaKOBKE, MApPKHPOB-
Ke, TPAaHCIIOPTUPOBKE, MPaBHJIIa IKCILTya-
TaIMH ¥ 00s13aTeNbHBIE TPEOOBAHUS IO
0€30MaCHOCTH KH3HH U 37I0pPOBbSI TIOTPE-
OuTeIns, OKpYyXXaroIel cpeibl, MpaBuia

YTUIM3ALUU
b | Cranmapt o0mux TeXHUYeCKuX yc- | 2 | OOecneunBaroT MONHBIA KOHTPOJIb HAJ
JIOBUH BBINOJIHEHHEM 00513aTeNIbHBIX TpeOoBa-

HUW K Ka4eCTBY IIPOAYKIIMH, ONIPEACIICH-
HOMY IIPUHATBIMU CTaHIAPTAMU

B | Crannaptsl Ha paboThI (IIpoecc) 3 | HopmaTuBHBIE TOKYMEHTHI, YTBEp-

K Jarole TpeboBaHus MO0 K onpese-
JIEHHOMY BHUly IPOAYKUHUHU (YCIYTH), JIH-
00 K rpynmnaM oJHOPOJHOM NPOIYKIIUU

(ycayru)
I' | CrangapTbl Ha METOIbI KOHTPOJIS 4 | HOpMaTUBHbBIE IOKYMEHTHI, YTBEP-
(ucnibITaHus, U3MEPEHUs, aHATTN3a) KJAKOIIME HOPMBI M PAaBWJIA JUIs pas-

JUYHBIX BUJIOB pabOT, KOTOPHIE MPOBO-
JIATCS Ha ONIPENICTICHHBIX CTAUSAX KHU3-
HEHHOTO [MKJIa MPOAYKIUH (pa3paboTka,
W3TOTOBJICHHE, TOTPEOICHNE, XPAHECHHE,
TPAHCIOPTUPOBKA, PEMOHT M YTUJIN3a-
10569

A ) B r

1. BHumaTenbHO MPOYNTATh TEKCT 3aJaHUs U MIOHATH, YTO B KAYECTBE OTBETA OKUJAIOTCS
napsl AJIEMEHTOB.

2. BHuMmarenbHO MpoYnuTaTh 00a CIUCKA: CIUCOK 1 — BOIMPOCHI, YTBEPKACHUS, QAKTHI,
MOHATHUA U T.J.; CIUCOK 2 — YTBEP)KJEHUS, CBOUCTBA OOBEKTOB U T.J.

3. ComocTaBUTh 3J€MEHTHI cliicKa | ¢ aneMeHTaMu ciucka 2, cpopMUpoBaTh Hapbl AJie-
MEHTOB.

4. 3anucath nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3aJjaHUs) BAPHAHTOB OTBETA
(manpumep, Al nnu b4)

Dopmynupogka 3a0anus:
[IpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBUE MEK]y KATETOPUSAMH CTaHJIapTOB rocyaap-
CTBEHHOM CHUCTEMBI CTAHAAPTU3ALNU:
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CTaH}IapTLI KaTeropm{

A) MexayHapoiHbIe CTaHAAPThI

b) MexrocynapcTBEHHBIE CTaHIAPTHI

B) HanmoHanbeHbIE CTaHIapPTHI

I') OtpacneBbie cTanIapThI

A ) B r

1) crangapT, MPUHATHIN PErHOHATBHON
MEKIYHapOAHOM OpraHu3aluei mo craH-
JapTU3aLUH.

2) crannaptsl ObiBIIET0 CHI', KOTOpHIE
MPUMEHSIFOTCS Ha TEPPUTOPUU CTPAH
CHT.

3) IOKYMEHTBI, YCTaHABJIMBAIOIINE HOP-
MBI, TIPaBUJIa, TPEOOBAHHUS, TAPAMETPHI,
TEPMUHBI, TIOHSATHS U 0003HAYCHUS HA BH-
JIBI TIPOTYKITHH, HEOOXOIUMBIC 1JIs 00ec-
MICUYCHUS KaueCTBa MPOAYKIIUU B KOHKPET-
HOHW OTpaciu.

4) pa3pabaThIBAIOTCS HA TEPPUTOPUH JIaH-
HOM CTpaHbl

5) pa3pabaTbIBalOTCs U yTBEPKAAIOTCA
Kakoi-1m00 opraHu3anuei 1o cTaHaapTu-
3allly ¥ KOTOPbIE ACUCTBYIOT B JII000i1
CTpaHe MHpa.

1. BuumarenbpHO OpoYUTaThb TCKCT 3aJlaHUs W IIOHATH, YTO B KAYCCTBC OTBCTA OKHUAAIOTCS

napbl 3JIEMEHTOB.
2. BHuMareapbHO Ipo4YnuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP)KJEHUS, CBONCTBA 0OBEKTOB U T.I.

3. ConocTaBUTh 3JIEMEHTHI clIMCKa 1 ¢ aeMeHTamMu crucka 2, copMupoBath mapsl iie-
MEHTOB.
4. 3anucars nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

IHousitue
A) Cuctema cepTuduKanuu

Onpenesienune

1) cuctema, MerOIIIasi CBOM MPaBHIIA, TIPOIIETYPHI

MPOBEJICHUS CEpTU(DUKALIUN U COOTBETCTBHSI, TO
€CTh cepTH(UKAIMS B TIPeIeTiaX OJJHON CUCTEMBI
JIOJKHA TPOBOJAUTHCS 110 €IMHBIM IIPABUIIaM

b) Cxema cepruduxanum

2) oxpaHsieMblii 3aKOHOM 3HaK (coueTaHue OYKB,

uudp, rpa@uUUIEcCKuX CHMBOJIOB) TIOATBEPIKIAIONINX,
4TO JaHHad MPOAYKIUA HAXOAUTCA B COOTBCTCTBHUU

C OTTNENeTEHHEINMI CTAHTANTAMI W _TNVITAMI The-
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6OBaHI/I$IMI/I, MMPEABABIACMBIMHU K HEH.

B) Ceprudukar cooTBeTCTBUA 3) AOKYMEHT, BbIJAHHBIN COIJIACHO MPaBUJIAM CUC-
TeMbI CepTU(UKALNN YKa3bIBAOIIUN, UTO JaHHAS
IIPOJYKIIMSI COOTBETCTBYET OIPE/IEICHHBIM CTaH-
JapTaM WIA KaKUM-JIH00 APYrUM TpeOOBaHUsM,
IIPENBABISEMBIM K JAHHOU MTPOIYKIIMH

I') dexnaparusi 0 COOTBETCTBUM | 4) IOKYMEHT, B KOTOPOM HU3TOTOBUTENH YOCTOBE-
psieT, YTO MOCTaBIIsIeMasi UM MPOAYKIIUS COOTBETCT-
BYET 3a/laHHbIM TPEOOBaHUAM

5) cucrema cepTUUKAIIH, TPUMEHIEMas K KOH-
KPETHOU MPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYE-
CKOMY TIPOIIECCY, TOBAPY, YCIyre).

A b B r

1. BHUMaTenbHO IPOYUTATh TEKCT 3aaHUS U OHATD, YTO B KAUECTBE OTBETA 0KMIAIOTCS
napbl 3JIEMEHTOB.

2. BHuMareapbHO Ipo4YMuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP)KJEHHUS, CBONCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh JIEMEHTHI CITUCKA | ¢ AleMeHTaMu crHcka 2, chopMHUpOBaTh Maphl dje-
MEHTOB.

4. 3anucars nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEKy HAUMEHOBAHHEM MEXIYHAPOIHBIX
CTaHJapTOB U UX 0003HAYECHUEM:

HaumeHnoBaHue cTanaapTa Me:xkayHapoaHble
CTaHJAAPThI
A) «Cucrembl MeHeKMEHTa KauecTBa. OCHOBHBIE 1) 1ISO 9004

ITOJIOKCHHS U CIIOBAPhb»

B) «Cucrembl MeHeDKMeHTa KadecTBa. TpeOoBaHUs» 2) 1ISO 9001

B) «MenemxmenT kauectBa. KagectBo opranmszanuu. | 3) 1ISO 9000
PyKkoBOJCTBO 1O JOCTHIKEHUIO YCTOWYHBOTO PA3BH-
THUSI»
I') «PykoBopsimue yKa3aHus 10 ayIuTy CUCTEM Me- 4) 1SO 9002
HEJDKMEHTa)
5) ISO 19011
| A | B [ B [ [ |

© PI'YTHUC




ersovia OEIEPAJIBHOE TOCYOAPCTBEHHOE BIO[IXETHOE OBPA30BATEJIbBHOE CMK
_ YI{P]?K):[EHVIE BBICIIETO OBPASO]%AHV[}I PIyTUC
«POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPVI3MA " CEPBVCA»
Aucm 42

1 | | | |

3amanne KOMOMHUPOBAHHOTO THIIA C BBIOOPOM OJTHOTO BEPHOTO OTBETA M3 YETHIPEX MPEIII0-
JKEHHBIX 1 000CHOBaHUEM BBIOOpA

6. 1. BEumarenbpHO IpoYUTaTb TCKCT 3aJlaHU U IIOHATH, YTO B KAYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OAWH U3 IIPCAJIOKCHHBIX BAPpHUAHTOB.

2. BHMMaTeabHO IPOYMUTATh IPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh ofuH OTBET, HauOoJIee BEPHBIH.

4. 3anmcarb TOJILKO HOMEp (Ui OYKBY) BEHIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyJTUPOBKA 3aJaHUS:

KauectBo (mo UCO 9000:2015) — 3T0:

1. KommnekcHoe moHsTHe, XapakTepusupyromiee 3 (HEeKTHBHOCTh BCEX CTOPOH JIEATEIBHO-
CTH.

2. KavecTBO npoayKIuu.

3. BceoxBaTbIBaroIui TOTAIbHBIA MEHEIPKMEHT KayecTBa.

4. CteneHb COOTBETCTBUSL COBOKYITHOCTH MIPUCYIINX XAPAKTEPUCTUK 00bEKTa TpeOOBaHUSIM

7. | 1. BuuMaTenpHO NPOYUTATH TEKCT 3aaHHS U TIOHATH, YTO B KAYECTBE OTBETA OKMIAETCS
TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHuMaTeapHO NPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpatb oiuH 0TBET, HarOoIee BEPHBIN.

4. 3anucarb TOJILKO HOMep (UM OyKBY) BHIOPAaHHOT'O BapuaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Cranaaptel UCO cepun 9000 ycTaHaBIMBAIOT:

1. Enunblil, npu3HaHHBIA B MUPE MOAXO K JOTOBOPHBIM YCJIOBHUSIM I10 OLICHKE CUCTEM Ka-
4eCTBA U OJHOBPEMEHHO pernaMeHTnpy}omHﬁ OTHOIICHUA MCKAY MOCTABIIUKOM U IIOTPC-
outenem.

2. COBpeMEHHYIO METOIOJIOTHIO MEHEKMEHTA KauyeCTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTUK MPOAYKLIHH ( YCIIYTH).

4. MeporpusTHs 1o 00ecreueHUI0 KauecTna.

8. 1. BEumartenbpHO MMpOYUTATh TCKCT 3aJlaHU U ITIOHATH, UYTO B KAYCCTBC OTBETA OKHNAACTCA
TOJIBKO OAWH U3 IIPCAJIOKCHHBIX BAPpHUAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEI0KEHHbIE BAPUAHTHI OTBETA.

3. BoiOpars ouH 0TBET, HarboIee BEPHBIN.

4. 3anucarb TOJILKO HOMEp (UM OYKBY) BHIOPAaHHOTO BapuaHTa OTBETA.
5. 3amucaTh apryMeHThl, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:
Ycayra -3ro:
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1.MeponpusiTue no OleHKH KayecTBa NPOyKIIUU
2.Ilpuobperenne ToBapa

3.Pe3ynbrar B3auMoACHCTBUSA IBYX CTOPOH
4.Ilpouecc oomMeHa nHGOPMAIIKEH C MTOKYIaTeaeM

1. BEumarenbpHO IpoYUTaTb TCKCT 3aJlaHUS U IIOHATH, YTO B KAYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHuMaTeapHO MPOYUTATh MIPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 0MH OTBET, HanboJIee BEPHBIH.

4. 3anucatb TONbKO HOMEp (MM OyKBY) BBIOpAaHHOT'O BapuaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOLIME BBIOOP OTBETA

®opMyJHPOBKA 3aaHUS

KoMmuieke neiicTBUM HanpaBJIEeHHBIX HA I0KA3aTEJIbCTBO TOI0, YTO NPOAYKIUS COOT-
BETCTBYET KOHKPETHOMY CTAHIAPTY HA3bIBAETCA ...

1. crangapru3anus

2. cepruduxanys

3. TUIIEH3UPOBAHKE

4. ob6cnenoBanue

10.

1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MOHATh, YTO B KAU€CTBE OTBETA 0KHUIAETCS
TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpatb oiuH 0TBET, HarOoIee BEPHBIN.

4. 3anucath TOIbKO HOMEp (WK OYKBY) BEIODAHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIME BHIOOP OTBETA

DopMyJIHPOBKA 3a1aHUA:
SWOT anajau3 He yYuTBhIBaeT
1. CunpHBIE CTOPOHBI

2. Cnabble CTOPOHBI

3. Opur"uHanbHOCTb

4. Yrpo3sl

3aaHMe OTKPBITOIO THIIA C PA3BEPHYTHIM OTBETOM

11.

Heob0xoaumo:

1. BuumaTenbHO MPOYNTATh TEKCT 3aJaHKs U MOHATH CYTh BOIIPOCA.

2. IlpoaymaTh JOTHUKY U MOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. IIpounTaTh TEKCT U 3alKMCaTh Pa3BEpPHYThIH 000CHOBaHHBIN OTBET. B ciydae pacueTHoi
3a/1a4M 3aMKACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

Mosket 1 (hupMa yCTaHOBUTH CBOM CTaHAAPT MPEATNPUSTHS?

12.

Heob6xoaumo:
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1. BHUMaTeIbHO POYUTATH TEKCT 3aaHUs U IOHATH CYTh BOIIPOCA.
2. [IpoayMaTs JIOTHKY W TIOJHOTY OTBETA.
3. 3anucaTth OTBET, UCIOJIb3YsI YETKUE KOMIAKTHBIC ()OPMYIHPOBKH.
4. [TpounTaTh TEKCT M 3aIMCaTh Pa3BEPHYThII 0OOCHOBAaHHBIN OTBET. B citydae pacueTHoU
3a/1a4y¥ 3aKcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Tpoananusupyiite HHGOPMAIUIO C TUTYJIBHOT'O JINCTA CTAHIAPTA U YKAKHUTE:
1) OOGo3HaueHue cTaHgapTa
2) HaummeHnoBaHwue cTaHmapTa
3) Kareropus cranmapra
4) Bug
5) Konx o knaccudukaropy

I'OCT P UCO 9001-2015

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPALIUN
CUCTEMBI MEHEJ[)KMEHTA KAYECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

JaTa BBenenus 2015-11-01

13.

Heo0xoaumo:
1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHus U MOHATH CYyTh BOMIPOCA.
2. I[IpoymMaTh JIOTHKY U MOJHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alKMCaTh Pa3BEPHYThIH 000CHOBaHHBIN OTBET. B citydae pacueTHoi
3a/layyl 3aMyucaTh pelieHue U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Ipoananu3upyiite HHGHOPMAIIUIO C TUTYJIHHOTO JIUCTA CTAHIAPTA U YKAKUTE!
1) OGo3HaueHHe CTaHIApTA
2) HaummeHnoBaHwue cTaHmapTa
3) Kareropus cranmapta
4) Bun
5) Kox no knaccuduraropy

I'OCT P 1CO 10001-2009

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINN
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MEHE/KMEHT KAYECTBA

Y10B1€TBOPEHHOCTH NMOTpeduTeJIeii. PekoMeHanmu 1o npaBujiaM noBeaeHus sl Op-
raHu3anui

Quality management. Customer satisfaction. Guidelines for codes of conduct for or-
ganizations
OKC 03.120.10

Jara BBenenus 2010-07-01

14.| Heobxoaumo:
1. BHumaTenpbHO MPOYUTATh TEKCT 3aJaHKs U MOHATH CYyTh BOMpOCa.
2. IlpoaymaTh JOTUKY U MOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alMCaTh pa3BEpHYTHII 0OOCHOBAHHBIN OTBET. B ciyuae pacuerHoi
3a/layy 3aMucaTh PElIeHHe U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiiTe HHGOPMALIHMIO C TUTYJIBHOTO JIUCTA CTAHAPTA U YKAKUTE:
1) OO6o3HaueHHE cTaHAapTa
2) HauMeHOBaHHWE cTaHaapTa
3) Kareropus cranmapta
4) Bun
5) Kox no kinaccuduxaropy
I'OCT P 52113-2014
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINN
Ycayru HaceJieHHI0
HOMEHKJIATYPA ITOKA3ATEJIEH KAYECTBA YCJIYT
Services to the public. Nomenclature of quality indices services
OKC 03.080.30
Jara BBenenns 2016-01-01
15. | Heo6xoaumo:

1. BHumarenbpHO MMPOYUTATh TCKCT 3a/laHN U TOHATH CYTh BOIIPOCA.
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2. IlpoaymaTh JOTUKY U IIOJIHOTY OTBETA.

3. 3anucarb OTBET, UCIOJb3Ys UeTKHE KOMIIAKTHbIE (DOPMYJINPOBKHU.

4. IIpounTaTh TEKCT U 3alMCaTh Pa3BEpHYTHII 0OOCHOBAHHBIN OTBET. B ciiyyae pacueTrHoi
3aJ]a4yy 3alucaTh PELICHUE U OTBET.

DopMyJMPOBKA 32/1aHNUS:

[Tpoananusupyiite cepTuQUKaT COOTBETCTBUS U JaiiTe OTBET Ha ciieAyrolue Bonpockl: Ka-
KYIO LIeJb MpecieyeT JanHbli cepTudukar? KakoB xapakTep cucTeMbl cepTH(GHUKALNN U
[0 KaKMM IPU3HAKaM 3TO MOKHO ONpPENEIUTh?

Cucrema Cepraduxannn
= «BIOPO CEPT MHTEPHIIIDHI»
m— Opran 1o cepraguxammi «ITAHC»

127055, r. Mocksa, ya1. O6pa3zuosa, aom 13 ©

CEPTHU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCWU/TOC
Beigan

AKOHOHEPHOMY 0011 ECTBY
«Tenosneprerudeckas komnanusi Moconepro»

101000, r. Mocksa, nepey.iok Oropoauasi cj1060a, 1om 5a
HHH 7721604869

MOATBEPIKAAET, YTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPT. AHU3ALIMA
COOTBETCTBYET TPEFOBAHUSIM MEXAYHAPOJHOI'O CTAHAAPTA

T'OCT P CO 9001-2015 (ISO 9001:2015)

O6aacTb AeATENLHOCTH:

S «anm;.vlemle llH’lKl!HCplllJ‘HI)bchaTeJlbCKHMII paﬁomhm H npoemnponanuem,
‘LtocTaBka 060pyA0BAHMS M MATEPHAIOB, BHIOJIHEHHE CTPOHTEILHO-MONTAKHBIX
H MYCKOHAATOUHBIX PAGOT HA 06HEKTAX IHEPreTHIecKoi, IPOMBINLICHHOH i
TpaHcnopTHOil mHppacTpyKTyphL. OcymecTsIenne GyHKiuii renepaibHoro
¥l moApsIYHMKA N0 CTPONTEILCTBY, P TPYKUHH H P 00BeKTOB
3JHEpreTHYecKoii, MPOMBIIIICHHOI M TPAHCHOPTHOH HHPPACTPYKTYPLD).

OcnoBame: peiienye oprana no cepruduxauuu Ne 06132 ot 18 aupaps 2017 1.

Cucrenma cepriduxaunn «BI0PO CEPT MHTEPHILLSHJI» sapeructpipopana
g B €JIMHOM PEECTpe 3aperucTpip X CHCTEM 100p it cepTig
®EJIEPANIBHOIO ATEHTCTBA I10 TEXHUUECKOMY PETYJIHPOBAHHIO X METPOJIOTHH
Persctpaunonns!ii Ne POCC RU.M315.045000 or 15.05.06.

/]
7 i
7./}1"‘ B.A. Bopofser

Hepeqeﬂb OLCHOYHBIX CPEACTB AJHA IIpOMe)KyTO‘-lHOﬁ arrecranmumn

KonTpoJbHbBIe BOPOCHI

1. locynapcrBennast cucrema crangaptusamnuu PO (I'CC PO)
2. ['ocymapcTBeHHBIN CTaHIAPT, OCHOBHBIE 3TAIBI €r0 Pa3padoTKH.
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32.
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34.
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41.
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46.
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
217.
28.
29.
30.

JlokymeHnTanbHOE oopmiteHre TpeOOBaHUI K KAUeCTBY

EnvHUYHBIE, KOMIUIEKCHBIE U HHTErPAJIbHbBIE II0KA3aTEIN Ka4eCTBA IPOLYKIUH.
3ammTa npaB NoTpeOUTENel TOBApOB U YCIyT

3HAaK COOTBETCTBHUSL.

NHKeHEepHO-TEXHOIOTMYECKUE METOIBI

HMHCTpyMEHTBI KOHTPOJISL Ka4ecTBa

KBanumerpus Kak HaykKa, €e pojib, METOABI H 00JaCTH MPAKTHIECKOTO MPHUMEHEHHS
Knaccugukanus u chepbl NpUI0KEeHUsI METOJI0B YIIPABICHHS KAUECTBOM
Knaccugukarus nmokasareneii kauecTBa MpoayKIUH

MesxayHapoiHas mpakTHKa cepTUdUKanuu.

MexnyHapoaHble CTaHIapThI

MeTopl KOIMYECTBEHHOM OLIEHKH YPOBHSI KaueCcTBa

MeTto/1bl yiny4llleHus1 KayecTBa

Mertposoruueckoe obecriedeHre 1 ero 1eiu

[Toxazareny TEXHOJOTUYHOCTH, CTAHAAPTU3ALUU U YHU(PUKALUN

[ToHsiTvie M IPUHLIKIIBI CTAaHAAPTU3ALINN.

Ceptudukar cOOTBETCTBHSL.

Ceprudukanus mpoIyKIHUU: TIOHATHE U 3HAYUMOCTb.

CepTtudukanus TpeTbell CTOPOHOI.

Cranpapruzauus npoaykiuu B Poccun

Oransl NPOBEICHHS CepPTUDUKALIIH.

AKKpenuTanusi OpraHoB MO CePTU(UKAIIMYN U UCTIBITATENbHBIX JJTAOOPATOPUH.
Amnanu3z 6paka 1 motepb oT Opaka.

Buasl 3atpar Ha kauecTBO

Buapl ucnipitaHuii MpoayKIKH.

Bunel ceptudukanyy no npaBoBoMy NpU3HaKY

Bugpl ceprudukanmm no npoueaype npoBeaeHus

Bunsl crangapros B Poccnn. Kateropum HOpMaTuBHBIX JOKYMEHTOB 110 CTaHIAPTH-
3anuu B PO.

HeobOxonnMocTh niaHMpOBaHUS KayecTBa

OnbIT 3apy0eKHBIX CTPaH IO YIPaBIECHUIO KAU€CTBOM.
Opranu3aloHHO-PacTops AU TENbHBIE METOIbI

Opranuzanys TEXHUYECKOTO KOHTPOJIS Ha NPEATPUATHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE MPOIecca YIPaBIeHUs Ka4eCTBOM
OcHOBHBIE METO/IbI YIIPABIEHUS KA4YECTBOM

OcHOBHbIE HanpaBJIeHUS MOJIUTUKH MOBBIIIEHUS KayecTBa MPOIYKIUU MPEANPUITUS
OCHOBHBIE COCTABIISIOLINE Ka4yecTBa TOBapa JJIsl HOTpeOuTemnei

OcHOBHBIE COCTaBJISIONINE KaueCTBa YCIYTH AJIs HoTpeduTeneit

OcHoBHBIE (haKTOPBI BHEIIHEH CpeJIbl, BIUSIOLINE HA KAaYeCTBO

OcHoBHbIE UepTHl TOTAJIBHOTO yrpaBieHus kauectsoM (TQM)

Oco0eHHOCTH OLIEHKU KadyecTBa MPOAYKLUH (rpafalnus, CopT, KIacc, CPOK FOAHOCTH,
CPOK CITYOBbI)

OTK kak caMOCTOATENBHOE CTPYKTYPHOE MTOAPA3IEICHNE

IleTns kauecTBa

[TnanupoBaHue Kak IpOLECC YIPaBIECHUS Ka4ECTBOM

[TokazaTenn 6€30MacHOCTH U TPAHCTIOPTAOETHHOCTH

Iloka3aTenu kayecTBa
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48.  Iloka3zaTenu Ha3HAYEHUs, HAJISKHOCTU U SKOHOMHUYHOCTH.
49.  Ilousarue KayecTBa.
50.  Ilorpeburenbckue HEHHOCTH MPOAYKIIUU
51.  Poub BBICIIErO PYyKOBOJACTBA B CHCTEME MEHEKMEHTA Ka4eCTBa.
52.  Ponb mepcoHaia B yIpaBJICHUU Ka4eCTBOM
53.  Camoceprudukanus: TOHITHE U OOIIHME YCIOBHS.
54.  Cucrema ynpaieHHUs] Ka4ECTBOM Ha NPEANPUATUN
55.  CucTeMHBII OIXO/ K IJIaHaM KadyecTBa
56.  Cucremsl cranmaptoB cepun ISO 14000.
57.  ColuanbHO-TICUXOJOTHYECKHE METOIbI
58.  CpencrBa muraHupOBaHUS KauyecTBa
59.  CymHOoCTb U 00BEKTHI TEXHUYECKOT'O KOHTPOJIS
60.  CymHOCTb Ka4ecTBa U yNpaBJICHUE UM.
61.  dopMupoBaHUE rOCyIAPCTBEHHOMN MOJIUTUKU B 00JIACTH Ka4eCTBa.

7.4. Conep:kanue 3aHATHI CeMMHAPCKOIr0 TUIA

TeMaTuKa NPAKTHYECKHUX 3AHATHH

[IpakTrueckoe 3aHsiTHE — 3TO OlleHOYHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Iepe
co00i1 11eNb yriIyOoIeHHOTro 00CYKIEHUS CJI0KHOM TeMbl Y4eOHOM MPOrpaMMBbl, a TaK ke BBICTY-
[aeT CocoOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTAMH MPU CaMOCTOSATEIbHOM HU3yYEHHUH
TEMBl U IMYyTEM DPa3BUTHUS Y HETO OPATOPCKUX CIHOCOOHOCTEH B XoJe OOCYKIEHHUS BOIPOCOB
MPAKTUYCCKOI'0 3aHATH. B mponecce MOATrOTOBKU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT 4YCPIIacT
u 0000mIaeT 3HaHUA W3 MaTepuana y4eOHUKOB, MOHOTrpaduil, HOPMATUBHBIX aKTOB, HAYYHBIX
cTaTed u T.J., peKOMEHAyeMBbIX Kadeapoi A HOArOTOBKU K MPAKTHUYECKOMY 3aHSTHIO.

TemaTuka NpaKkTHYeCKUX 3aHATHH /151 04HOIT (popMBbI 00yUeHHs
bnoxk 1. . Craugaprusanus u cepTU(UKAIUS KaK HHCTPYMEHTBI 00ECIICUSHHsI KauyeCTBa YCIyT

IIpaxmuuecxoe 3auamue 1-2. «TepMUHONIOTHS CTAaHIAPTU3ANH, CEPTUDUKAIIUN ¥ METPOIIOTHUN)
(cemunap-tpenuHr). Bpems BoinmonHeHus: 4 yaca

[{ens pa®oThI: yriryOJI€HHOU MPOPaOOTKH TEPMUHOB 10 Kypcy «CTaHaapTH3aIus U yrpaBieHre
Ka4eCTBOM», 3aKpEIUICHUE MOJIyYeHHBIX Ha JIEKIIUU 3HAHUH B 00JIACTH TEPMUHOJIOTHYECKOTO U
METOJIMYECKOro armnapara CTaHIapTU3alUHU U YIPaBJIeHNE KaueCTBOM, B YaCTHOCTHU 3aKperuis-
I0TCS Ie(pUHHUIINY TOHSATHIA: *CTaHJapTH3alMs, CTaHAAPT, HAIIMOHAJIBHBINA CTaHAAPT, MEXKIyHa-
POJHBIN CTaHAAPT, TEXHUUECKOE PEryIMpoBaHue, 0€30MacCHOCTh MPOAYKIIMU, PUCK, aKKpeInuTa-
s, cepTU(UKAT COOTBETCTBUSA, CPEACTBO U3MEPEHUN U T. 1.

Ipaxmuuecxoe 3anamue 3. «'ocynapcTBeHHas HHPOPMAITMOHHAS CHCTEMa MAaPKUPOBKM» (pa-
Oouas TeTpaip).

Bpewms BeimoHeHUs: 2 yaca

[{enb pabOTHI - BBISBIICHUE POJIH Pa3IMYHBIX BUJOB MApPKUPOBKH TOBApOB. JlaHHO 1€/ OTBe-
4aloT 3a/1a4d paboThI:

1. OnpenesnieHre MOHATHS MAPKUPOBKH U TPEOOBAHUI, IPEABSIBISEMbBIX K HEH;
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2. Knaccugukarus MapKUpOBKHU U OTIpeIeTICHNE IIeTIeH 1 3a1a4 pa3IMyHbIX BUJOB MApPKHPOBKH;
3. AHanu3 UCIoJb30BaHUA MapPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas HH(MOPMALMOHHAs CUCTEMA MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIHUL U MHAUBUAYAIbHBIX IPEANPUHUMATENEH BO3HUKAET
00513aHHOCTB OCYLIECTBIIATh MAaPKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAPKHUPOBKA KOHTPOJIBHBIMHU (MICHTU(UKATMOHHBIMHI ) 3HAKAMI»?
4. KTo sBIsieTCsl OMEpaTopoM rocy1apcTBEHHON HH(OPMAITMOHHOM CUCTEMbBI MAPKUPOBKU?

5. C xakoif naTel HacTymnaet 00s3aHHOCTh IO MApPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opymoBanrne HEOOXOIUMO /ISl paOOTHI ¢ KOHTPOJIBHBIMU (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTyIl K CBEICHUAM, COAEPKAIUMCS B TOCYIapCTBEHHONW MH(OPMAaLlMOHHON CHUC-
Teme «MapKupoBKa»?

9. Kakoe 000opymoBanne HEOOXOIUMO /sl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITTOHHBIMH )
3HaKaMu?

10. KakoB cpoK M3roTOBICHUS KOHTPOJIbHBIX (MICHTU(UKALMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBAPHI?

12. Yem MapKkupyrOTCs TOBApHhI?

13. CKOJBKO CTOAT KOHTPOJIbHBIE (MIEHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKUPOBKH TOBapOB?

15. Yro Takoe rmobanbubiit Homep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. «I3ydeHne TEXHUUECKOTO 3aKOHOIATEIbCTBA» (paboyas TeTpajb)
Bpewmst BemosHeHus: 2 9aca

Llenp pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoIIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?
2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu NpUHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PO nporpamMma pa3paboTKu TEXHUYECKHX
peraamMeHToB?

5. Ha3Batph BU/bI TEXHUUYECKUX PErJIAMEHTOB.

6. UTo MOryT coziepkKaTh TEXHUYECKHE PETJIAMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoAHbIMU cTannapTamu? [louemy na mnm
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HarenuBaeT pa3paboTuu-
koB TP Ha ennHBIN NOIX0X K OTEYECTBEHHON M UMIIOPTHOM IIPOYKIIUN

10. YkaxkuTe ey CTaHIapTU3aIHH

11. Kak Bsl monnmaere 100poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. lepeuncnute JOKYMEHTHI B OOJACTH CTaHAAPTU3ALINU.

13. HazoBute 00bEKTHI U CYOBEKTHI HAIIMOHATBHBIX CTaHIAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHIAPTOB OpPraHU3alUH.
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15. Yro BXOWT B 00s13aHHOCTH HAIIMOHATBHOT'O OPTraHa MO CTaHAapTU3AINN?

16. Haznauenue o01epoccuiickux Kiaccu(puKaTopoB TEXHUKO-3KOHOMHYECKON U COITUAIbHOMN
uHpOpMaLnH.

17. 1ns yero He0OXOAMMO MOATBEPKIATh COOTBETCTBHE?

18. Kakue cymecTBytoT (hOpMbI OATBEPIKICHHS COOTBETCTBUS HAa TeppUTOpUU PD?

19. HazoBute 00beKThI TOOPOBOJIBHOM CepTU(HUKAITUH.

20. Yo Takoe «3HaK 0OpaIleHus] Ha PHIHKE»?

21. OOBEKTHI 00s3aTEIbHON CePTH(HUKALIIH.

22. B kakoM ciy4yae MpoOBOJIUTCS JEKIAPHUPOBAHNE COOTBETCTBHS?

Ipaxmuueckoe 3anamue 5. «O3HaKOMJICHHE CO CTPYKTYPOH U COJEpKAHUEM CTaHIAPTOB pas-
HBIX BHJIOBY» (pabouast TeTpajp).

Bpewms BbinosHeHus: 2 yaca

Llens paboTel: U3yuuTh CTPYKTYPY CTAaHAAPTOB Pa3HBIX BUJOB U HAYUYUTHCS WX aHAIM3UPOBATH.
KonTposbHbIe BONPOCHI:

1. IlpoBeauTte cpaBHEHHE CTaHAAPTOB pa3HbIX BUAOB. OXapakTepu3yHTe OTIMYUTEIbHBIE 0CO-
OCHHOCTH 10 00BEKTaM CTaHIAPTH3AIMH, c(hepe MPUMEHEHHSI, CTPYKTYpE.

2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIC SJIEMEHTBI CTaHIapTa.

3. U3noxute TpeOOBaHUS K COAEPKAHUIO CTaHApPTOB Pa3HbIX BUJIOB.

Ilpakmuuecxoe 3auamue 6. «AHanN3 pealbHOTO cepTU(HKaTa COOTBETCTBU» (pabouas TeT-
panp).

Bpewmst BeimonHeHus: 2 yaca

Llenb pabotsl: [Ipoananu3upoBath 3aJaHHbIN cCepTUGHUKAT COOTBETCTBUS M HAITUCATh BBIBOJBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npuzHaku cepTuduKaTta COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBerctBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIIHS?

4. Kto onpezensier nmpoBeieHue 00s3aTeabHON U J0OPOBOIBHOM cepTU(UKAUHN TPOIYKIIUN
(yemyr)?

5. Kakoif MapKHpOBOYHBIH 3HAaK HA YIaKOBKe TOBapa MH(PpOPMUPYET MOKyHaTelNs O TOM, YTO TO-
Bap UMeeT cepTu(duKaT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOI cepTuuKauy J0DKHBI ObITh cepTuduimpoBans! [1TK

7. B mporecce cepTuduKanmy MpUHUMAET YIaCTHE TPEThsl CTOpoHa. UTo 3TO Takoe?

8. Kto ormaunBaet cepTuHUKAIIMOHHBIC UCITBITAaHUS ?

9. CymiecTByeT JI CPOK ACHCTBUA cepTU(hUKATa COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCSI CUCTEMBI CepTU(hUKAITIN?

Ipakmuueckoe 3anamue 7. «PacmmdpoBka MapKHPOBOYHBIX 3HAKOBY (paboyas TeTpanp). (pa-
Oouast TeTpab).

Bpewmst BoimosnHeHus: 2 yaca

[{enb paboTel: U3yunth MeTOAMKY MeXIyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JSITH MOJUTMHHOCTB TOBApa M0 TPUHAAATHPA3PSTHOMY U BOCBMUPA3PSAHOMY IITPUX-KOLY.
KoHTposbHbIE BOPOCHI:

1. KakoBO Ha3Ha4YeHHE TOBAPHOTO IITPUX-KoAa?
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. Kakas undopmanus cogep>kurcsi B TOBApHOM MITPUX-KO1€e?

. Kakyro nadopmanuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KOA?

. CKOJIBKO PSIZIOB COIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kakoii psi B TOBapHOM IITPUX-KOJE MTpeJHa3HAYCH Ul OKyIaTes?

. Kakoii psia B TOBapHOM IITPUX-KOJE ITPEIHA3HAYEH JUIs cCKaHepa?

. UTo B mITpUX-KOJaX CTaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHUE K PA3HOBHIHOCTH HH(OPMAIIMOHHBIX TEXHOJIO-
rui’?

9. B uem 3akirouaeTcs CyTh MPOBEPKU MOIIMHHOCTH MITpUX-Koaa EAN-13?

12. CkonbKkuM HITpUXaM U IpodesaM COOTBETCTBYET OJUH pa3psiJi B TOBAPHOM LITPUX-Koje?

01N DN B W

Ipakmuueckoe 3ansamue 8 O630p 3aKOHOAATENILCTBA B chepe CTaHIaAPTU3ALUM U CepTHPUKALUN
Ha NpeAnpUsaTuu (B OpraHu3alun).

Bpewms BbinonHeHus — 2 yaca.

Llens paboThI: prOOpETEHNE HABBIKOB PA0OTHI C JINTEPATYPHBIMU UCTOUYHHKAMH, y4eOHOM, CIie-
[UaJIbHOW ¥ Hay4YyHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CePTUDUKALIMM C UCIIOJIb30BAaHU-

em OBC u pecypcoB HH(POPMAILTMOHHO - TEJIEKOMMYHUKALMOHHOM ceTn «IHTepHET».

Ipaxmuuyeckoe 3anamue 9. TectupoBanue no 650Ky 1 «CrangapTuszanus u cepTuUKanus Kak
MHCTPYMEHTHI O0ECIIEUeHHUsI KaUyeCTBa YCIyTr»
Bpewms Beimonaenus — 1 gac.

bnok 2. Cucremsl ynpaBiieHns! Ka4eCTBOM

Ilpakmuueckoe 3anamue 10-11. «I3ydeHne NOHATHS «KauecTBO» (paboyasi TETpab).

Bpewms BeimonHenus — 4 gaca.

[lenb paboThI: yrirybaeHue NpeCTaBICHUN O MOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOITPOCHI:

1. Yro moHumaeTcs 1oj KaueCcTBOM IIPOLIECCOB U MpoayKuuu? Kakue Tpy 21€MEHTA BKJIFOYAET
HOHATHUE KauecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB U BUJOB AEATEIBHOCTH MO 00ECIIeYeHNI0 KadecTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHbIe TPEOOBAHUS K KQUeCTBY MPOIYKIIMH U YCIIYT.

4.KakuMu MeXIyHapOJHBIMU CTaHJapTaMU yCTaHOBJIEHA cOBpeMeHHas cuctema kayectna (CK)?
5.IlosicHuTe noHATHE KU3HEHHOTO nMKIa npoaykuuu (KLIT). 3apucyiite moaens obecrieueHus
KayecTBa B BUJI€ HENIPEPHIBHON LENH (OKPYKHOCTH).

IIpaxmuueckoe 3ansimue 12. «BocnpusTie COBpEMEHHOH KOHIICTIIIMH YITPABJICHHS KAa4eCTBOM
(TS yCITOBHI IIMBUIIM30BAHHOTO PHIHKA)» (CHUTYallMOHHAS 33/]a4a-TECTUPOBAHUE).

Bpewms BbimonHeHUs — 2 Jaca.

Llenb paboOTHI: pacCCMOTPETh 3HAYCHUE YIIPABICHUS KAUECTBOM B YCIOBHSX KOHKYPEHIIUH, O3HA-
KOMHUTBCS C OCHOBHBIMHU TIOHSTHUSMH COBPEMEHHOTO MEHEPKMEHTA KayeCTRa.

BriGepere HOMepa 0TBETOB, KOTOPBIE COOTBETCTBYIO Bamemy npeacraBiieHu0 00 ypaBlieHHN
Ka4eCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBaHUSIM HOPMAaTHBHO-TEXHHYECKON TOKYMEHTALIUH.

2. KagecTBo Tpyaa Kaxxaoro paboTHHKA ¥ OAPA3ICICHUS MOXKHO H3MEPUTD M OLICHUTb.
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3. Hammyumeii cucreMoii ynpaBieHHs Ka4eCTBOM SIBJISIETCS CUCTEMa MPEAOTBPAILCHUS OIMIMOOK
B pabore.

4. BonpmmHCTBO OMMOOK B padote, AeeKkToB u Opaka mpu CO3JaHUK HOBOBBEICHUN BO3HUKACT
10 BUHE paboyuuX U pAJOBBIX UCIIOJHUTENEH.

5. Kaxxaplit pabOTHUK, €CTECTBEHHO, MOXKET JIOIYCKaTh OIIMOKH B pabOTe, YTO TOJKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KauecCTBY Tpy/Ja.

6. Y Bcex pabOTHUKOB O0JIbIIIas YacTh OMUOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUI 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOTHI.

7. OGecrieueHne Ka4ecTBa MPOIYKIMU BayKHEE BBIMOJIHEHU UIaHA - TpaduKa ee MPOU3BOACTBA
U peajin3alui.

8. 3a Ka4ecTBO MPOIYKIIMH, TOCTABIIEMON MPEIIPUATHEM ITOTPEOUTEINSIM, OTBETCTBEHHOCTh He-
cet Tosbko OTK u pykoBoacTBo.

9. Jlyu1e BBIMOIHUATE pabOTy TOYHO B CPOK C HEKOTOPBIMHU TOTPEIIHOCTSIMH, YEM BBITIOJIHHUTD €€
U/iealbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha mpennpustTiu 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AEPKEK M3-3a HU3-
KOT'0O KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JKHO OOJble BHUMAHUS YIENATHCSA YIy4IIEHUI0 U 0OECIEeYeHMIO Ka-
YecTBa MPOIYKIMH, YeM CHIKCHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPaTUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 3a KauyeCTBO IMPOAYKLUHU
PSAIOBBIM HCTIOJIHUTEISIM SIBIISICTCS TTO3UTUBHBIM SIBJICHUEM U O0ECIIEYMBACT JIYUIIUE YCIOBHS
JUISl BBITMIOJIHEHUS] QYHKUUN U JTOMOJHUTEIbHBIX 0053aTeNbCTB PYKOBOIUTENIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31edeKkTHON paboThl pAAOBBIX PaOOTHUKOB - TJIABHOE B JAEATEIbHOCTU
PYKOBOJICTBA NPH YIPABICHUN KaY€CTBOM.

14. Llenpto B 00J1aCTH KauecTBa HOBOM MPOAYKIMHU SIBJISETCS 0oOecrieueHre KauecTBa U3roTOBJIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHUCTEMax KauyecTBa MPUHAJICKUT CTATUCTUUECKUM METOJaM
KOHTPOJISI KauecTBa MPOAYKIIMU B OOJBIEH Mepe, YeM aBTOMATHYECKOMY CILIONTHOMY KOHTPO-
JIFO KauecTBa.

16. JIokyMEHTHpOBaHHE CHUCTEM YIPABJICHHUS KAaueCTBOM Ha IMPEINPUATHH He SBIsSETCs 00s13a-
TEJIbHBIM.

17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIYCKAEMOHN MPOJIYKIUU
cepTU(UKAIMS CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKaLUs MPOAYKIIMHU HE SIBIISIOTCS 1ie-
7eco00pa3HBIMHU.

18. Biiusinue npeanpuatusi B 00J1acTH KauecTBa Ha CyONOAPSTUUKOB ChIPhsI, MaTEPUAIOB U KOM-
TUIEKTYIOIIIUX U3IENTNI OCYIIECTBISIETCS] TOIBKO OCPEICTBOM KOHTPAKTOB HA MTOCTABKH.

19. PykoBOACTBO MpennpuaTueM JIOJHKHO 3aHMMAaThCs BOIPOCAMHU YIPABIICHHUS KaueCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHH.

Ipaxmuuecxoe 3anamue 13-14. «MUPOBO¥ OIBIT B YIIPABICHUH KAa4€CTBOM)

(muckyccust).

Bpewms Beimonnenus — 4 gaca.

Llenb paboOThI: MPOAHATM3UPOBATH U IPOKOMMEHTHPOBATh KXKIYIO ITUTATY U3 3a/laHMs], IPHUBEC-
TH IPUMEPHI UX MPABUILHOCTH WJIM OIIMOOYHOCTH U3 COOCTBEHHOTO ONBITA MIIU U3 POCCUNCKOMN
JIEHCTBUTEIILHOCTH.

1. Bamm camble HeOBOJIbHBIE KJIMEHTHI — Balll caMmblii OOJIBIION MCTOYHHK OOYYEHHS.
bunn I'elite
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2. Bamn enquHCTBEHHBIH HayallbHUK — 3TO Balll MOKYIATENb. DTOT YEIOBEK CIOCOOEH pa3o-

PUTH LIENTYI0 KOMIAHUIO, WM MTOHU3UTH €€ AUPEKTOpa B JOJDKHOCTH JI0 OXPaHHUKA, IIPOCTO Ha-
YaB PeryJsipHO MOKYIATh TOBaphl B ApyroM marasune. Com YontoH, ocHoBarens Wal-Mart

3. B mo6om marasune npomaBIbl OyIyT OTHOCHTHCS K IOKYHATeNlIsIM TaK XkKe, KaK PyKOBO-
JICTBO Mara3zuHa OTHOCHTCS K nponasiam. Caom Yonron, ocHoBarens Wal-Mart

4. KauecTBo — 3T0 nenmath 4TO-MMOO MPaBHIBHO, Ja)Ke KOTJa HUKTO HE cMOTpuUT. ['eHpu
Dopn

5. B crapom mupe Bbl mocBsmianu 30% CBOEro BpeMEHH CO3aHUIO MEPBOKIACCHOTO 00-
ciyxuBanus u 70% BpemeHu kpudanu o0 3ToM. B HOBoM Mupe Bce Haobopot». Ixedd besoc,
OCHOBaTeIb Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE C BaMH, TO B KOHEUHOM HTOT€ Bac MOXHO OyneT
cnaBaTh B yTwib. Hy)XHO IBITaThCsl MOHATH HOBBIX KIMEHTOB M OCTAaBaThCS BEYHO MOJIOBIM.
Ixedd besoc, ocHoBarens Amazon

7. Ecnu BB cienaere KIMEHTa HECYACTHBIM B PEaJbHOM JKM3HM, OH PaccKaxkeT 00 3ToM 6
Ipy3bsiM. A, eclli BbI ClleaeTe KJIMeHTa HecyacTHhIM B MHTepHeTe, TO 00 3TOM y3Haer 6 000
yenoBek. [xedd bezoc, ocHoBaTen» Amazon.com

8. KimeHT — 370 camblif BaxHbIH oceTutenb. He oH 3aBUCHT OT Hac. MBI 3aBUCHM OT HETO.
OH He npepbiBaeT Hamry padory. OH — nenp Hameld pabotel. OH HE 1O Ty CTOPOHY Halero Ou3-
Heca. OH — ero yactb. MBI He JenlaeM eMy OoJI0JDKeHHe, oOcmykuBas ero. OH JenaeT HaM 0/10J1-
JKeHHWe, JaBas BO3MOXXHOCTb OTO caenaTh. Maxarma ['aHam, wuaeonor HaWOHAIBHO-
0CBOOOIUTENBHOTO JBMKEHUS B MHIMH.

9. Kitou k ycmexy — 9T0 co3gaHue y KIIMEHTOB PEATUCTHYHBIX OKHUIAHWH, a 3aTeM 3TH
O’KU/IaHUS HYXKHO HE MPOCTO ONpaBAaTh, MX HYXKHO IpeB3oiTH. Puuapa bpsHcoH, ocHOBaTensb
koprnopauuu Virgin Group.

10. B KoHIle KOHIIOB, KIIMEHT HE 3HAET UM €My BCE PABHO, HACKOJIBKO BBl OOJIbIIAsT OPraHU-
3anus win HeT. OHa WM OH (POKYCHUPYIOTCS TOJIBKO Ha O/ Ie, BUCSIIEH Ha BEelake B Maras3u-
He. Jlxopakno ApMaHu

11.  JoOpsie cioBa cka3aTh HECJOKHO, HO UX 3XO JOJTO XKMBET B YEJTOBEYECKUX CEp/Iax.
Mars Tepesa

12. 3anumaiiTech KIMEHTOM, a He mpoxaxeir. Katpun bapuertu, creruanuct B o6iaactu pu-
Tewsa

13. Ecth ogHO OYeHB mpocTOe, HO ACHUCTBEHHOE MPABUIIO: BCET/Ia JaBAMTE JIIOASIM OOJIBIIIE,
4yeM OHU OxuAaroT nonyuuts. Henbcon bocsemnn, ocnoBarens NELSON BOSWELL

14.  KuwmeHT — 3T0 TOT, KTO IUIaTUT HaMm 3apraty. ['enpu @opx

15.  KuwueHTH He XIyT OT Bac uieaia, HO OHU XOTAT, YTOOBI BBl MOTJIM HCIPABUTH TO, YTO
nouwio He Tak. Jlonanesy [Topre, Butie-npe3uneHt British Airways

16.  KuwmeHTckoe oOCIy:KHBaHHE — 3TO HE OTJEIN, 3TO paboTa Kaxkaoro. HemzBecTHBIH

17.  Bbl H0MKHBI OBITH MOCTOSHHBI CO BCEMH. Y HEIMOCTOSIHHBIX KOMITAHUM HETOCTOSTHHBIC
noxonsl. Jlxexk Mutyens, aMepuKaHCKUI UCATENb U JIEKTOP

18.  BsI MOXeTe HAyYUTh JIIOJICH MEHSATh MACIsHbIC (QUIBTPHI WIH MOIIIHBATh KOCTIOMBI, HO

Bbl HE MOJKETE€ HAYYHTh UX 3a00THThCA. DTa MOTPEOHOCTh UAET U3HYTpU. M ecnu 3TO He Bare,
HE OTKphIBaiiTe 6u3Hec B cepe yciuyr. CranbTe Jiydine pbidakoM, Hanpumep. [xexk Murtuens,
aMEpUKaHCKUH NHUCATENb U JIEKTOP

19. Bcé, uro mMbI co0oif peacTaBisieM, — 3TO HAIllM WU U HAIIX Jroau. BeraBath o yrpam
U TAIUTHCS Ha pabOTy HAC 3aCTaBIIAIOT JIMIIb HAXOIIIMECS B CTEHAX KOMIIAHUU OJNHCTATEIbHO
yYMHBIe JIoAu. S Bceraa nosaraj, 4To NpaBUIIbHBINA NOJ00p COTPYAHUKOB — 3TO 3aJI0T yCIieXa B
m00bIX aenax. Ctus Jxo0c
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20.  Jlyumme npomaBisl npuaepxkuBatoTcs npomopuuu 70/30. Ha mpe3eHTanuo u BOMPOCHI
octapisitor 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATENBHO BBICIYIIMBAIOT KIHEHTA.
bpaitan Tpeicu, aMepUKaHCKUI CIIMKEP, aBTOP KHUT U ayIHOIIPOrpaMm

21. Xopoiee oOCTy)KHBaHHE IMO3BOJIIET 3a0bITh O IieHe. J[diiBua OruiBH, BBIIAIOIIHIACS
PEKIIaMHBIN AEATENb

22.  KaudecTBO — 3TO KOTrJja BO3BpaIllaeTcs MOKynaTeib — a He ToBap. benmxamun OpaHKIuH,
aMEpPUKAHCKUI MOJUTUK

23. Camas rnaBHas Qopmyia ycrexa — 3HaTh, Kak oOmarbes ¢ moapMu. Teogop Py3Bensr,
26-i1 mpesunent CIIA

24.  KnmeHT Bcerja OOJKEH OBITh Ha MEPBOM MECTE, Ha BTOPOM COTPYAHHUKH U TOJBKO Ha
TpeTbeM aknoHepsl. Jxek Ma, ocHoBatens Alibaba

25.  Mano pemuts npobiieMy, HyXHO €Ile U MPEATOKUTh KIUEHTY KOMIICHCAILIUIO, YTOObI OH
ymren cuacTiimBbiM. J[xoH Loy, crienuanuct B 00J1acT cepBuca

26.  Ilpomwmm Te BpeMeHa, Korja OblIO IOCTaTOYHO MPOCTO Xopoluero ceppuca. CeroaHs Kiu-
€HTOB HY)KHO YAUBJISATh — U yAUBIATH OCTOAHHO. ko [lloyn, cnenuanuct B obnactu cepBu-
ca

Ipakxmuueckoe 3ansamue 15. TectupoBanue 1o pasaeny «CucCTeMBbl yIIPaBIEHUS Ka4€CTBOM
Bpewms BbinonHenus — 2 yaca.

Ilpakmuueckue 3anamus 16-18. «Pa3zpabotka [TonuTHku B 061acT KadecTBa Ha MPEANPHUITUN
(opranuzanuu). BpeMs BemosHeHUS — 6 9acos.

[lens mpoekra: yriyOieHHe MpeAcTaBlIeHud 0 (GOPMHUPOBAHUN OCHOBHBIX CTpaTETMUECKUX Ha-
IpaBJieHUH B 00J1aCTH KayecTBa, OJIy4eHHEe YMEHUN B ee (OpMYJIMPOBAHUU.

TemaTuka NpakTHYeCKUX 3aHATHH /151 04YHO-3204HOH GopMbl 00yUeHus:
bnok 1. . Crangaprusanus u cepTUdUKALsI KaKk HHCTPYMEHTBI 00SCIIeUeHHs KauyeCTBa yCIyr

Ipaxmuueckoe 3anamue 1-2. « TepMUHONOTHS CTaHAAPTH3AINHU, CEPTU(GHUKAIINN U METPOJIOTHI
(cemunap-Tpenunr). Bpems BoimonHeHus: 1 gac

[lenb paGoThI: yriTyOJIeHHOH MPOPabOTKH TEPMUHOB TI0 Kypcy «CTaHIapTH3AIMS U YIIPABICHHE
Ka4eCTBOMY, 3aKpEIUICHUE MOTYUYEHHBIX Ha JIEKIIMU 3HAHUN B 00JIACTH TEPMUHOJIOTHYECKOTO U
METOMYECKOI0 ariapara CTaHIapTH3alMK U YIIPABICHUE KAaYeCTBOM, B YACTHOCTH 3aKPEIUIs-
10TCS IeUHHUIINN TIOHSATHIA: *CTaHIapTH3AIMs, CTAHAAPT, HAIIMOHAIBHBINA CTAHAAPT, MEXKTyHA-
POJIHBIN CTaHAAPT, TEXHUUYECKOE PEryIMPOBaHue, 0€30MMaCHOCTh MPOTYKIIMU, PUCK, aKKPESTUTA-
1s1, CepTU(UKAT COOTBETCTBHS, CPEACTBO U3MEPCHHIA U T.]1.

Ipakxmuueckoe 3anamue 3. «VI3yueHue TEXHUYECKOTO 3aKOHOAATENbCTBa» (padoyas TeTpab)
Bpewms Bomonnenus: 1 yaca

[ens padoTsr: [IprobpecTr HABBIKK PaOOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer ®enepaibHblil 3aKk0H «O TEXHUYECKOM PETYIUPOBAHUN?
2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOT0 IipaBa B Poccun.

3. Llenmn mpUHATHS TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemsx yreepxaaercs [IpasurensctBom PD nporpamMma pa3paboTKi TEXHUYECKUX
periaMmeHToB?

5. Ha3Batbh BUbI TEXHUUECKUX PETJIAMEHTOB.
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6. UTo MOTYT cofiepaTh TEXHUIECKHIE PErIIaMEHTBHI?

7. CoBMECTHM JIM TEXHUYECKHUI periiaMeHT ¢ MexayHapoAHbIMU cTannaptamu? [louemy na wiu
HeT?

8. B kakoM city4ae ¥ KTO MOXKET OTMEHUTh TEXHUUECKUI perJaMeHT?

9. Bemwumute 10 MecTo B @3 0 TEXHUYECKOM peryinupoBanuu, rae O3 HamenuBaeT pa3padoTyu-
koB TP Ha euHbBIA MOAX0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. YkakuTe ey CTaHIapTU3AIH

11. Kax Bsl monumaere 100poBOJIbHOE M1 MHOTOKpaTHOE IPUMEHEHNE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAPTU3AIINU.

13. HazoBute 00BbEKTHI U CyOBEKTHI HAIIMOHAIBHBIX CTAHAAPTOB.

14. HazoBute 00BEKTHI U CYyOBEKTHI CTAHIAPTOB OpraHU3alui.

15. Yro BXOAUT B 00s13aHHOCTH HAIIMOHAIBHOI'O OpraHa Mo CTaHAapTU3alun?

16. Haznauenue o0ImepoCcCHiCKHUX KIacCH(PUKATOPOB TEXHUKO-IKOHOMHYECKON M COITUATBHOMN
uHpopmanuu.

17. J1yiist 9ero HeOOXOAMMO TIOITBEPKIATh COOTBETCTBHE?

18. Kakue cymiecTByioT (hOpMbI MOATBEPKIACHHSI COOTBETCTBUS Ha Teppuropun PD?

19. HazoBute 00bEeKThI TOOPOBOJIBHON CepTU(HUKAIUH.

20. Yo Takoe «3HaK 0OpaIieHus] Ha PHIHKE»?

21. OOBeKTHI 00s13aTENIbHON cepTHhUKALIUN.

22. B kakoM ciy4yae MpoBOIUTCS JEKIAPUPOBAHNE COOTBETCTBHS?

Ipakxmuueckoe 3anamue 4. «I'ocygapcTBeHHass THPOPMAIIMOHHAs CUCTEMa MapKUPOBKU» (pa-
Oouas TeTpanp).

Bpems BemmonHenus: 1 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11e/u oTBe-
YaloT 3a/1a4d paboTHI:

1. Onpenenenre NOHATHS MapKUPOBKHU U TPeOOBAaHUM, IPEAbIBISEMbIX K HEll;

2. Knaccugukanys MapKupOoBKH U ONpe/iesIeHre 1iesied U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHann3 UCIIONIBb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoIIbHBIE BOITPOCHL:

1. Yto Takoe rocyaapcTBeHHass HHPOPMALIMOHHAS CUCTEMa MAapKHUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JUI] U MHAUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
0053aHHOCTB OCYIIECTBIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MACHTU(PUKAIIMOHHBIMH) 3HAKAMH»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHON HHPOPMAITMOHHONW CUCTEMbI MApKUPOBKH?

5. C kakoii JaTsl HacTynaeT 00s13aHHOCTh IO MapKUPOBKE TOBApOB?

6. I'’1e HaXoANUTCS TPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO 1Jis pabOThl C KOHTPOJIBHBIMU (MACHTU(UKAIIIOHHBIMH )
3HaKamu?

8. KTo uMeeT 10CTyn K CBEIEHUSIM, COAEPKAITUMCS B TOCYIapPCTBEHHON MH(OPMAITMOHHOM CHC-
Teme «MapkupoBka»?

9. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThI C KOHTPOJIBHBIMU (MAEHTU(UKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok U3roTOBIEHHS] KOHTPOJIBHBIX (MACHTH(PUKALNOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBath TOBaphl?

12. Yem MapKkupyroTcs TOBapbl?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKALIMOHHbIE) 3HAKHU?

© PI'YTHUC



©rs0v80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATE/IbBHOE CMK
Vi _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHV[?I PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
e TYPU3MA " CEPBUCA»
Aucm 56

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MApKUPOBKU TOBapOB?
15. Yro Takoe rimobanbubiit Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipaxmuueckoe 3anamue 5. «O3HaKOMJICHHE CO CTPYKTYPOH U COJEpKAHUEM CTaHIapTOB pas-
HBIX BUJIOBY» (pabouas TeTpajp).

Bpewms Beimonnenus: 1 aca

[lenb paboTel: U3y4uTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUAOB U HAYYUTHCS HX aHAITU3UPOBATH.
KonTposbHbIe BOPOCHI:

1. IIpoBenaute cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUIOB. OXapaKTepU3yHWTE OTIUYUTEIHHBIE OCO-
OCHHOCTH 1O 00BEKTaM CTaHJApTU3AINH, chepe IPUMEHEHHS, CTPYKTYpE.

2. HazoBuTe OCHOBHBIEC CTPYKTYPHBIC 3JIEMEHTHI CTaHAapTa.

3. U3znoxute TpeOOBaHUS K COIEPKAHUIO CTaHIAPTOB Pa3HBIX BUJIOB.

Ilpaxmuueckoe 3anamue 6. «AHaIU3 peabHOTO cepTU(UKAaTa COOTBETCTBU (pabouas TeT-
pazb).

Bpems BeimonHenus: 1 yaca

Lenb pabotsl: [Ipoananu3upoBath 3aJaHHBINA cCepTU(UKAT COOTBETCTBUS U HAIMKMCATH BBHIBOJIBI O
€ro roJIHOCTH.

KoHTposibHBIE BOITPOCHI:

1. Kakue npusHaku cepTH(UKaTa COOTBETCTBUS XapaKTEPU3YIOT €T0 MO THHHOCTH?

2. Yro takoe ycayra B coorBerctBur ¢ MC CO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIms?

4. Kto onpenenser npoBeaeHne 0013aTeNbHON U JOOPOBOIBHON cepTU(hUKALINY TPOTYKITUT
(yemyr)?

5. Kakoii MapKupOBOYHBIHM 3HaK Ha YIaKOBKE TOBapa HHGOPMHUPYET MOKYMATENS O TOM, UYTO TO-
Bap UMeeT cepTU(HUKAT COOTBETCTBUA?

6. B kakux cuctemax o0s3aTenbHON cepTH(PHUKAIIUH TOJDKHBI OBITh cepTuduunponans [1K

7. B mporecce cepTudukany MpUHUMAET Y9acTHE TPEThs cTOpoHa. Uto 3To Takoe?

8. KTo orraunBaet cepTuduKalnOHHbIEC UCTIHITAHUS ?

9. Cy1miecTByeT Ji CPOK ACHCTBUA cepTU(hUKATa COOTBETCTBHUS?

10. KakuM BHEUTHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIn?

Ipakxmuueckoe 3anamue 1. «OnpeneneHue MOAIMHHOCTHA TOBApa MO MITPUX KOJY MEXKIYHAPO/I-
Horo eBpoctannapta EAN» (pabouast TeTpaip).

Bpewms Bomonnenus: 1 gaca

[{enb paboTel: U3yunth MeTOAMKY MexXIyHapoaHoro eBpoctanaaptra EAN u Hayuurcs omnpene-
JATh MOJUIMHHOCTB TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IITPUX-KOAY.
KoHTposIbHBIE BOITPOCHL:

1. KakoBO Ha3Ha4YeHHE TOBAPHOTO IITPUX-KoAa?

2. Kakas undopmamus coaep uTcsi B TOBApHOM MITPUX-KoJe?

3. Kakyro nH(popmaImio nosyyaer psiioBoi NOTpeOUTENb U3 TOBAPHOTO ITPUX-Koaa?

4. CKOJIBKO PSIIOB COJICPKUT TOBapHBIN mTpux-Ko EAN-13?

5. Kakoii psin B TOBapHOM IITPUX-KOJ€ ITPEIHAZHAYEH ISl TOKYyIaTens?

6. Kakoii psig B TOBapHOM INITPUX-KOJE NPEAHA3ZHAYEH JJIsI CKaHepa?

7. YTo B IITPUX-KOJAaX CTAaHAAPTU30BAHO?
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8. MOKHO J1 OTHECTH IITPUXOBOC KOAUPOBAHUEC K PA3HOBHUIHOCTH I/IH(l)OpMaHI/IOHHbIX TCXHOJIO0-
rumn?

9. B uem 3akimrouaeTcs CyTh MPOBEPKHU MOUIMHHOCTH MTpUX-Koaa EAN-13?

12. CkonbKUM IITPUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psii B TOBAPHOM LITpUX-Koze?

Ilpakmuueckoe 3anamue 8 O630p 3aKOHOAATENIBLCTBA B chepe CTaHIAPTU3ALUM U CEPTUPUKALUN
Ha NpeaNpUATU (B OpraHu3alun).

Bpewms Beinonnenus — 1 gaca.

Llens paboThI: prOOpETEHNE HABBIKOB PAOOTHI C JINTEPATYPHBIMU UCTOUYHUKAMH, y4eOHOM, CIie-
[MaJIbHOW Y Hay4YyHOH JINTepaTyphl B chepe cTaHAapTU3ALUU U CePTUDUKALIMM C UCTIOJIb30BAaHU-

eM DBC u pecypcoB HHPOPMALIMOHHO - TEIEKOMMYHUKAIIMOHHOU ceTh «HTEepHETY.

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o 650ky 1 «CrangapTuzamnus U cepTHQHUKAIN KaK
MHCTPYMEHTBI 00€CIIeUEeHUS KauecTBa YCIyr»
Bpewms BbimonHenus — 1 yac.

brnok 2. Cucremsl ynpapieHHs: Ka4eCTBOM

Ipaxmuueckoe 3anamue 10-11. «3y4yeHne MoHATHS «KayecTBOY (paboyasi TETpajb).

Bpewms BbmmonHenus — 1 yac.

[lenb paboThI: yriryOiaeHue NpeACTaBICHUN O TOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOITPOCHI:

1. Yro moHumaeTcs 1oj KaueCcTBOM IIPOLIECCOB U MpoayKuuu? Kakue Tpy 21€MEHTA BKJIFOYAET
MOHSITHE KayecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB U BUJOB AEATEIBHOCTH MO OOECIIEUECHHIO KauecTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEepcalbHble TPEOOBAHUS K KaUeCTBY MPOIYKIIUH U YCIIYT.

4.KakuMu MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA cOBpeMeHHas cucrema kayecTtna (CK)?
5.IlosicHuTe noHATHE Xu3HeHHOTo nMkia npoaykuun (OKLIT). 3apucyiite Monens obecnieueHus
KayecTBa B BUJI€ HENIPEPHIBHOM IIENH (OKPYKHOCTH).

Ilpaxmuueckoe 3anamue 12. «Bocripustie COBpeMEHHOM KOHLIENIIUY YIIPaBICHHUS Ka4eCTBOM
(U1 yCTIOBUH IIUBUIIM30BAHHOTO PBHIHKA)» (CUTYallMOHHAS 33/1a4a-TECTUPOBAHUE).

Llenb paboOThI: PaCCMOTPETh 3HAYEHUE YIPABJICHUSI KAYECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMHTBCSI C OCHOBHBIMH TIOHSITHSIMA COBPEMEHHOTO MEHEKMEHTA KauecTBa.

Bribepere HOMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacraBiennto o0 yrpaBieHHH
Ka4eCTBOM.

1. KauecTBo - coOoTBETCTBHE TPEOOBAHUSIM HOPMAaTHUBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBo Tpyna Kak1oro pabOTHHUKA U TIOJIPA3IEICHUS MOKHO U3MEPUTH U OI[CHUTb.

3. Hamnyumeii cucreMoii ynpaBieHHs KaueCTBOM SIBJISETCS CUCTEMa MPEAOTBPAILEHUs OIIHOOK
B palore.

4. BonpmmHCTBO OMMOOK B padoTe, AeeKToB U Opaka MpH CO3JaHUK HOBOBBEJACHUN BO3HUKAET
10 BUHE pabounX U PSIOBBIX UCTIOIHUTEIEH.

5. Kaxxaplit pabOTHUK, €CTECTBEHHO, MOXKET JIOIMYCKaTh OIIMOKH B pabOTe, YTO TOJKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KaueCTBY Tpy/a.
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6. Y Bcex pabOTHUKOB OO0JIbIIAs YacTh OMUOOK B paboTe cBA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HaHUI 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOTHI.

7. OGecrieyeHne KauecTBa MPOIYKINU BayKHEE BBIMOJIHEHUS IUIaHA - TpaduKa ee MPOU3BOACTBA
U peasin3alui.

8. 3a KayecTBO MPOIYKIIMH, OCTABIAEMON MPEIIPUATHEM TOTPEOUTENISIM, OTBETCTBEHHOCTh HE-
cet Tonbko OTK u pyKkoBOJCTBO.

9. Jlyu1ie BBIMOIHUTE PabOTy TOYHO B CPOK C HEKOTOPBIMHU TOTPEIIHOCTSMH, YEM BBIIIOJHHUTD €€
U/iealbHO, HO C HEOOJIBIINM OIO3AAHUEM.

10. Ha mpennpustiu 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AEPKEK M3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpustun 10KHO OOJIbLIE BHUMAHMS YAEIATHCSA YIYULICHUIO M OOECIEUEHUIO Ka-
4ecTBa MPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHu€ ONEPATUBHBIX IOJHOMOYUN M OTBETCTBEHHOCTH 3a KAa4e€CTBO IMPOIYKIUHU
PSIOBBIM MCIIOJIHUTENSAM SBJISI€TCS MO3UTUBHBIM SIBJIGHUEM U 00ECHEYMBACT Jy4YIIHE YCIOBUS
JUTSL BBITIOJTHEHUS! (PYHKIUH M JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HH30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31edeKkTHON paboThl PAAOBBIX PaOOTHUKOB - IJIABHOE B AEATENbHOCTU
PYKOBOJCTBA IPU yIPaBICHUHN Ka4€CTBOM.

14. Llenpro B 00J1aCTH KauecTBa HOBOM MPOMYKIMHU SIBJIAETCS 0OecrieueHre KauecTBa U3roToBIIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CUCTEMax KayecTBa MPUHAJICKUT CTATUCTUUECKUM METOJaM
KOHTpOJISI KauecTBa MPOAYKIMU B OOJbIIEH Mepe, 4yeM aBTOMaTHYeCKOMY CIUIOITHOMY KOHTpPO-
JIFO KauecTBa.

16. JIoKyMEHTUPOBAaHUE CHUCTEM YNPAaBIEHUS KaueCTBOM Ha MPEANpPHUSATHH HE SBISETCS 00s3a-
TEJIbHBIM.

17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIYCKAEMOH MPOJIYKIUU
cepTU(UKALMSI CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTHU(UKaLNs MPOAYKIIUU HE SIBIISIOTCS 1ie-
71eco00pa3HBIMHU.

18. Biusinue npeanpuatust B 001acTH KauecTBa Ha CyONOIPSTYMKOB ChIPbsl, MaTEPUAIIOB U KOM-
IUIEKTYIOLIUX U3/I€TUI OCYIIECTBIISIETCSA TOJBKO OCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBOACTBO mpennpusTueM JOJHKHO 3aHMMAaThCsl BOINPOCAMHU YIPABIEHHsSI KauyeCTBOM He
meHee 50-60 % Bcero pabouero BpeMeHHU.

IIpaxmuuecxoe 3ansimue 13. «MUPOBOH OTBIT B YIIPABICHUN KAa9€CTBOM)

(muckyccust).

Bpewms BoinonHenus —1 gac.

Llenb paboOThI: MPOAHATM3UPOBATH U IPOKOMMEHTHPOBATh KXKIYIO ITUTATY U3 3a/laHHsl, IPUBEC-
TH IPUMEPHI UX MPABUIBHOCTH WJIM OIIMOOYHOCTH M3 COOCTBEHHOT'O ONBITA WIIA U3 POCCUNCKOMN
JENCTBUTENBHOCTH.

1. Bamu caMble HeOBOJIBHBIE KJIIMEHTHI — Balll CaMblid OOJIBIIOW WCTOYHHK OOYJICHHS.
bunn I'elite
2. Bam enuHCTBeHHBINM HavadbHUK — 9TO Balll MOKYIMATeNlb. DTOT YEJIOBEK CIIOCOOEH pa3o-

PHUTD LETYI0 KOMIIAaHUIO, WM TIOHU3UTH €€ TUPEKTopa B JOJDKHOCTH J0 OXPaHHUKA, MPOCTO Ha-
4yaB peryJsipHO MOKYIaTh TOBAPHI B JpyroM marasuHe. Cam Yonrton, ocHoBatenb Wal-Mart

3. B n1r060M MarasuHe mpoaaBLbl OyayT OTHOCHUTBCS K TMOKYIATENAM Tak ke, KaKk PyKOBO-
JICTBO Mara3wHa OTHOCHUTCS K mipojaBiiaMm. Com YonToH, ocHoBaTenp Wal-Mart
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4. KagyectBo — 3T0 menarb uTo-mubO MpaBMIIBHO, JaKe KOTJa HUKTO HE CMOTPUT. I'eHpu
Dopn

S. B crapom mupe BbI mocsimanu 30% CBOEro BpeMEHHM CO3/aHUIO MEPBOKIACCHOTO 00-

cnyxuBanus u 70% Bpemenu kpuyanu o6 3TomM. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OCHOBaTesb Amazon

6. Ecnu Bamm KJIMEHTHI CTaperoT BMECTE ¢ BaMU, TO B KOHEYHOM HUTOTe Bac MOKHO Oyner
caaBaTh B yTWib. Hy)XHO MBITaThCS MOHSTH HOBBIX KJIMEHTOB M OCTaBAaThCS BEUHO MOJIOBIM.
Ixedd besoc, ocHoBatenb Amazon

7. Ecnm BB crenaere KiuMeHTa HECUACTHBIM B peajbHOM KU3HHU, OH PACCKAKET 00 3TOM 6
Ipy3bsM. A, eciH BBl clleJaeTe KJIMEeHTa HecyacTHhIM B MHTepHeTre, To 06 3ToM y3Haet 6 000
yenosek. Jxedd besoc, ocHoBarenr Amazon.com

8. KinuenT — 910 camblii BaxHbIN 1moceTutensb. He oH 3aBUCcHT OT Hac. MBI 3aBUCHM OT HETO.
OH He npepbiBaeT Hamry padory. OH — nenp Hameld pabotel. OH HE 1O Ty CTOPOHY HalIero Ou3-
Heca. OH — ero 4yacte. MBI HE Jie/1aeM eMy OJ0JKeHUe, 00cimykuBas ero. OH Jenaer HaM OJ10J1-
JKEHHWe, JaBas BO3MOXXHOCTb JTO cnenarb. Maxatma ['aHau, uWA€0J0r HalMOHAIBHO-
0CBOOOIUTENBHOTO ABMKEHUS B HIMH.

9. Kitou k ycmexy — 3To co3gaHue y KIMEHTOB PEAIMCTUYHBIX OXHAAHUN, a 3aTeM 3TU
0’KMJIaHMs HY’KHO HE IIPOCTO OIpaBJaTh, UX HYKHO IIpeB30WTH. Pudapa bpaHCOH, OCHOBaTelb
Koprnopauuu Virgin Group.

10. B xoHIle KOHIIOB, KJIMCHT HE 3HACT WJIM €MY BCE€ paBHO, HACKOJIEKO BBI OOJIBINIAST OpTaHU-
3anust uiy HeT. OHa Ui OH (POKYCHPYIOTCS TOJBKO Ha OJIeXK/Ie, BUCAIICH Ha BelllajKe B Mara3u-
He. /[xopmxno ApmaHu

11.  JloOpsle cioBa cka3aTh HECJIOXKHO, HO MX 3XO JIOJITO JKUBET B UEIOBEUYECKUX Cepuax.
Mars Tepesa

12. 3anumaiiTech KIHMEHTOM, a He mpoaaxeil. Katpun bapuerru, cnernuanuct B obiactu pu-
Tena

13.  EcTbh 0HO OuYeHb MpOCTOE, HO JACWCTBEHHOE MPABMJIO: BCET/AA JaBaiTe JroasM Ooblie,
4eM OHU OXKHUIAIOT mony4dnTh. Henbcon bocremn, ocaoBarens NELSON BOSWELL

14.  KumeHT — 3TO TOT, KTO IJIaTUT HaM 3apmaty. ['enpu @opa

15.  KumeHTHI He KIyT OT Bac Wieaia, HO OHU XOTST, YTOObI BBl MOTJIM MCIPABUTH TO, YTO
nouwto He Tak. Jlonansn [Topre, Bunie-npe3uaeHt British Airways

16.  Kumentckoe oOCiIy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIH

17. Bl 10/KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIAHUN HEMOCTOSHHbIE
noxonbl. Jxexk MuTdet, aMepuKaHCKUN MUCATENb U JEKTOP

18. BBl MOkeTe HayyuTh JIIOJIeH MEHATh MacisHble (GUIBTPBI UM MOJIINBATh KOCTIOMBI, HO

Bbl HE MOKETE HAay4UTh UX 3a00TUTHCS. JTa MOTPeOHOCTh UAET M3HYTpU. M ecnu 3To He Baile,
HE OTKpbIBaiiTe 6usHec B cepe ycnyr. Ctanbre nyqie pbidakom, Hanpumep. Jxek MuTuen,
aMepUKaHCKUH MHcaTesb U JIEKTOP

19.  Bcé, uro MbI co00ii npencTaBiiseM, — 3TO HAIIK MJIEW U HAIlM Jitou. BeraBath 1o yrpam
U TalIUThCSl HAa pabOTy HAC 3aCTaBJIAIOT JIMIIb HAXOSALINECsS B CTE€HAX KOMIAHUM OJIMCTATEeNIbHO
yYMHBI€ JIIoM. S Bcer/a mnosaraj, yTo MpaBUIbHBIN MOJ00p COTPYAHUKOB — 3TO 3aJIOT ycIieXa B
mo0bIx nenax. Ctus Jxo0c

20.  Jlyumme mpopjaBibl npuaepxubarotcs npomnopiuu 70/30. Ha mpeseHTanuio U BOIpOCH!
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATEIbHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpeiicu, aMepUKaHCKUI CIIMKEP, aBTOP KHUT U ayIHOIIPOrpaMm

21. Xopoiee oOCTy)KMBaHHE TMO3BOJISIET 3a0bITh O IieHe. J[diBua OruiBH, BBIIAIOIIHIACS
PEKIIAMHBIN JAEATENb
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22.  KadecTBO — 3TO KOT/Ia BO3BpAIlaeTCs MOKyIareilb — a He ToBap. benmkamMun @paHkivH,
AMEPUKAHCKUH TTOJIUTHK
23.  Cawmas rnaBHas (opmyna ycnexa — 3HaTh, Kak 00IIaThes ¢ JTroapbMu. Teomop Py3Bens,
26-11 npe3unent CLIA
24.  KnmeHT Bcerja MOJKEH OBITh Ha TIEPBOM MECTE, Ha BTOPOM COTPYAHHKH U TOJBKO Ha
TpeTheM akinuoHepsl. xek Ma, ocHoBarens Alibaba
25.  Mano pemuth npodiieMy, HYXKHO €Ile U MPEIOKUTh KIUEHTY KOMIICHCAIIUIO, YTOOBI OH
ymen cuacTmBbiM. J[xon oy, crienmanucT B 001acTu cepBuca
26.  Ilpommm Te BpeMeHa, Korja ObUIO TOCTATOYHO IIPOCTO Xopolero ceppuca. CeroaHs KiTu-

CHTOB HYXXHO YAUBJIATbL — U YAUBJIATH IIOCTOSIHHO. I[)KOH I_HOYJ'I, CIICHUAJINCT B obnactu CCPBU-
ca

Ipakxmuueckoe 3ansmue 14. «Kak 60poThcs C MOJICIKAMH Ha OTEYECTBEHHOM pBIHKE?» (CH-
TyallMOHHAs 3a7a4a).

Llenb pabOTHI: 3aKPEHUTh MOJYUYECHHBIC 3HAHUS M YMETh MCIOJIh30BAaTh MAPKETUHTOBEIC MEPO-
MPUATHUS TS IPEIOTBPAICHHS TIOJICIKH Ha OTEYECTBEHHOM PBIHKE.

KoHTpoJIbHBIE BOITPOCHI:

2. Kakue crmocoObl HeI0OOpOCOBECTHON KOHKYPEHITUHU OMMCAHBI B CUTYaIlUN ?

3. Omnpenenute posib yIpaBlIeHUS Ka4eCTBOM, CTaHAAPTU3AIUH, CEPTU(DUKALIUYA U METPOJIOTUU B
MPEIOTBPAIICHUH TOCTYIUICHNUS HEKAYeCTBEHHBIX TOBAPOB W IOJICTIOK HA PBIHOK MPHUMEHU-
TETHHO K OMHCAHHOMN CUTYaIIHH.

4. Kakum 00pa3oM MOXHO HCIIOIh30BaTh MAPKETHHTOBBIC MEPOIIPUSATHUS U, B YACTHOCTH, PEKJIa-
My JUist 00pbOBI ¢ moaAenKamMu?

Ilpakmuueckue 3anamus 15-17 «Pa3pabotka [loautuku B 001acTH KayecTBa Ha MPEeANPUATUI
(opranuzanun).

Bpewms BeinmonHenus — 1 vac.

Llens mpoekTa: yriyOlieHHe MpeACTaBICHUH 0 (OPMHUPOBAHUN OCHOBHBIX CTPATETHYECKUX Ha-
NpaBJIeHUN B 00JIACTH KayecTBa, OJIydeHUEe YMEHUH B ee (POpMYIMPOBAHUU.

IIpaxmuueckoe 3anamue 18. TectupoBanue 1o pazneny «CHCTEMBI YIPAaBJIECHUS KaueCTBOMY
Bpewms BbmmonHenus — 1 yac.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpPaTypbl; NMepevyeHb PecypcoB
HHG(POPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nmepeyeHb HH(pOpMALMOH-
HBIX TEXHOJIOTMii, MCIOJb3yeMbIX MPH OCYIIeCTBJEHHH 00pa30BaTeJIbHOIO Npolecca Mo
AUCHHUILINHE (MOAYJII0), BKJIYAs NepedYeHb MPOrpaMMHOro obdecrieyeHusi 1 HHGpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (NIPU HEOOXOAUMOCTH)

8.1. OcHoBHas uTEepaTypa
1. Vopasnenue kauectBoM : yuebHoe nocobue / FO.T. lllecroman, B. . Hopodees, H. IO.
[lecroman, 3. A. AuapeeBa. - MockBa : MH®PA-M, 2019. - 331 c. - (Beicmiee oOpa3oBanue:
bakamaBpuar). - ISBN 978-5-16-003321-1. - Tekcr : onektpoHHberid. - URL:
https://znanium.ru/catalog/document?id=359336 — Pexxum mocTyma: Mo MOAMKUCKE.
2. OCHOBBI METPOJIOTHH, CEPTUPHUKAIMNA U CTaHIapTu3amuu : yued. mocobue / JI.JI. ['pudanoB.
— M. : UH®PA-M, 2023. https://znanium.ru/catalog/document?id=430442
3. YnpaBnenue kauecTBoM: yueOHoe mocooune/A.M.Enoxos - 2 uza., nepepad. u mon. - M.: HUL]
NH®PA-M, 2024. Pexum nocrymna https://znanium.ru/catalog/document?id=432380
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4. Bonapes, b. I1. CrangapTusais, METPOJIOTHS, TIOATBEPKACHHE COOTBETCTBUS : y4eOHuK / B.IT. Bonapes.
— 2-e u3., nepepad. u gomn. — Mocksa : MHOPA-M, 2025. — 365 ¢. — (Bricuiee odpazosanue). — DOI
10.12737/1078037. - ISBN  978-5-16-020850-3. -  Tekctr : oanekrponHsii. -  URL:
https://znanium.ru/catalog/product/2198694 . — Pexxum mocTyIa: 1Mo MOIIKCKE.

8.2. JlonmoaHuTeILHAS JIATEPATYpPa

1. OcHOBBI METPOJIOTUH, CTaHIAPTU3ANNHA U cepTudukanuu: Ydednoe mocobue / H.JI. JlyboBoii,
EM. IloptHoB. - M.. HJ ®OOPYM: HUI[ HNHOPA-M, 2019. Pexum pocrymna
https://znanium.com/catalog/document?id=359360

2. YrpaBieHHe KadyecTBOM: camoolleHka: YuebHnoe mocobue / b.W. I'epacumos, A.1O. CuszukuH,
E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ UH®PA-M, 2019. - Pexum pocryna:
https://znanium.com/catalog/document?id=355609

3. YmpaBneHue Ka4ecTBOM : yueOHUK. — 2-€ U3, nepepad. u gon. — M. : UHOPA-M, 2024,
https://znanium.ru/catalog/document?id=438486

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»
Hudopmanmonno - npasosoii cepsep TAPAHT - http://www.garant.ru
Ooriepoccuiickas ceTh pacmpocTpaHeHusi mpaBoBoi wuH(opmarnmu Koucymerant Ilmoc -
http://www.consultant.ru
https://www.rst.qgov.ru/portal/gost - denepanbHOE areHTCTBO 0 TEXHUYECKOMY PErYIMPOBAHUIO
u MeTpoaoruu (Poccranmapr)
http://www.easc.org.by/ - MexXrocynapcTBEHHBI COBET I10 CTaHAAPTH3AllMU, METPOJIOTMH M
cepTUGUKALINT

8.4. TlepeyeHb MPOrpaMMHOI0 ofecreveHusi, COBPEMEHHBIX MPodeccHoOHAIbHBIX 0a3 1aH-
HBIX H HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. CmpaBouHo-npaBoBas cucrema KoncynbranT + http://www.consultant.ru

9. MeToauyecKkue yKazaHus AJs1 00y4aroluXxXcs M0 OCBOCHUIO TUCHUTIINHBI

[Tponiecc u3ydyeHHs AUCHUIUIMHBI IPEAyCMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
jeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSX) U CaMOCTOSTENbHYIO (CaMOMOJTrOTOBKA K
JEKIHSM U MPAKTHUECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kadecTBe OCHOBHBIX (pOpM opraHmszanuu yuyeOHOro mpoiiecca no nucuuiuinie «CraH-
JapTU3aIMsl ¥ YIpaBJIeHUE KadeCTBOM) IO MpeJylaraeMoil MeToiuke 00y4eHus BBICTYNAIOT JIeK-
[MOHHBIE U MPAKTHUYECKHUE 3aHATHs (C MCIOIb30BAaHHMEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), @ TAKXKE CAMOCTOATENNbHAsE paboTa 00yJaroLIXcs.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3YIOTCS Mo moTokaMm. Ha snexknusx usmaratorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHbIE paboyeil MmporpaMMoii, aklIEHTHUPYeTCs BHUMaHHE Ha
Haubosee MPUHLIMIHUAIBHBIX U CIOXKHBIX BONPOCaX AMCIMILIMHBI, YCTAHABIMBAIOTCS BOIPOCHI
JUIS CAMOCTOATENbHOM npopaboTtku. [Ipu npoBeneHnn JeKIUiA MIaHUPYeTCS UCIOIb30BaHNUE UH-
TEPaKTUBHBIX (JOPM H3JIOKEHHS MarepHuajia B BHJE MPOOJIEMHBIX JIEKUUH C HCHOJIb30BaHUEM
MYJIbTUMEAMUHBIX TEXHOJOTUH B BUAE Npe3eHTauuid. KoHcnekT nexiuii sBisercs 6a3oi npu
HOJArOTOBKE K IMPAKTUYECKUM 3aHATHUAM, K IK3aMEHaM, a TaKXKe CaMOCTOSITEIbHOW HAy4yHOH Jesl-
TEIbHOCTH.

Jleknusi mpencraBisieT coOOM yCTHOE W3JIOKEHHE MaTepualia Mo OINPEACICHHONW TeMe.
Ota ¢opma yueOHOTO mpolecca MPUMEHSETCs MPH H3JI0KEHUH 00bEMHOT0 HOBOTO MaTepuaa.
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TpanuuMOHHAs JIEKIUSA COCTOUT M3 TPEX YaCTEH: BCTYIUICHMs, OCHOBHOM YaCTU U 3aKIIIOYCHHUS.
B nepBoii yactu 0603HayaeTcs Tema, IUIaH U Leb JeKIUU. B OCHOBHOM yacTu JeKTOp Mociiesno-
BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOAUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn marepuan 06001maeTcs 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTb MpoOIIEMHOHN JIEKIIMU 3aKII0YAETCS B TOM, YTO IPENo/IaBa-
TeJIb B Ha4ajle U 10 XOJAY M3JIOKEHHUs y4eOHOro MaTepuasia co3/laeT MpoOIeMHbIe CUTYyalluu U
BOBJICKAET CIylIaTesel B UX aHaiuu3. Pa3perias npoTuBopeuus, 3aJ10KeHHbIE B TIPOOJIEMHBIX CH-
Tyalusix, 00ydaeMble CaMOCTOATEIbHO MOTYT IIPUWTH K TEM BBIBOJIAM, KOTOpBIE NPENOAABATENb
JIOJKEH COOOILIUTh B KauecTBE HOBbIX 3HaHM. IIpu 3TOM mpernonaBaresnb, UCHOIb3Ysl ONpeEe-
JICHHbIE METOJMYECKHE IMPHUEMbl BKIIOYEHUS CiylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«TIOATAJIKUBAET» UX K ITOMCKY IIPaBHIIBHOTO PELIEHUS POOIEMBI.

IIpakTHyeckoe 3aHsiTHe - LeJICHANpaBiIeHHAass (opMa OpraHMU3alUU IeJarorn4eckoro
npoliecca, HampaBJIeHHas Ha yrIIyOJeHHe HayYHO-TEOPETHYECKUX 3HAHWHN U OBJAJCHHE OIpee-
JIEHHBIMU METOJaMH paboThl, B POLIECCE KOTOPBIX BIPAOATHIBAIOTCSA YMEHHUS U HABBIKU BBIIOJI-
HEHHS TeX WJINM UHBIX y4eOHBIX JCHCTBHH B JaHHOW cepe HayKu. AyAUTOpPHBIC MPAKTHIECKUE
3aHATHUS UIPAIOT MCKIIOYUTEIBHO BaKHYIO POJIb B BBIPAOOTKE Yy CTY/IEHTOB HaBBIKOB IPUMEHE-
HUS MOJTYYECHHBIX 3HaHUM JUIS PEIIEHUsS MPAKTUYECKUX 3aJa4d B IIPOLIECCE COBMECTHOM AESTENb-
HOCTH C IPEI0AaBaTENsIMU

[TpakTnueckue 3aHATUSA MO IucuUIUIMHE «CTaHapTU3alys U yNpPaBICHUE KauyeCTBOM»
IPOBOJSTCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajad M0 CTaHIapTH-
3allMU U YIIPaBJIEHUIO Ka4eCTBOM B cpepe cepBrca HenBKUMOCTH U JKKX.

[TpakTnueckast paboTa MpoBOIUTCS B popMe ceMHHApOB, oopMiIeHHE pabouel TeTpaau,
pEIIEHNE CUTYAallMOHHBIX 3aJad U JAp. 3aKIK0YAETCS B BBIIOJHEHUHU CTYIEHTaMH, IOJ PyKOBO-
JICTBOM TIpEeroJiaBaTeisi, KOMIUIEKCa Y4eOHBIX 3aJaHUl HalpaBJI€HHBIX Ha YCBOEHUE HAy4yHO-
TEOPETUYECKUX OCHOB Y4eOHOro mpeamMeTa, MpUOoOpeTeHne NMPaKTUYECKUX HABBIKOB OBJIAJCHUS
METOJIaMHU MPAaKTHUYECKON pabOoThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMALIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TpeHMHT — 3TO (popMa KPaTKOBPEMEHHOT0 00Y4YEeHHS YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO0, HOBOMY.

Boinosinenue 3aganuii B padoyeii TeTpagu - aKTUBU3ALUKU CaMOCTOSITEIFHOM pabOTHI
CTYJEHTOB B IPOLIECCE OCBOCHMSI TEOPETUYECKOTO M NMPAKTUYECKOT0 MaTepualla IpH BBIIIOJIHE-
HUM y4eOHBIX 3aJJaHul, y4€OHBIX U TBOPUECKHUX IPOEKTOB...

CuryanmoHHasi 3a1a4a — 3TO BUJ Y4€OHOTO 3aJaHus, UMUTUPYIOIIUNA CUTYaIlMH, KOTO-
pbIe MOT'YT BO3HUKHYTh B PEAIBHOW J€HCTBUTEIBHOCTH.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTelbHasl, HCCIIEI0BATENbCKAsl, TBOpUE-
CKas WJIM UTpoBasi AESITENbHOCTh y4alllUXCsl — MapTHEPOB, UMeEoIas o0Iue npodiaemy, Lelb,
COIJIACOBAHHBIE METOJIbI U CIOCOOBI pelIeHus] MpoOIeMbl, HalpaBlieHHass Ha TOCTH)KEHUE COB-
MECTHOT'O Pe3yJIbTara.

JlucKkyccus - 3TO MyOJUYHBIM TUaor, B MPOLecce KOTOPOTO CTAIKUBAIOTCS PA3IUYHBIC,
MIPOTUBOMNOJIOKHBIE TOUKH 3PEHUSI.

JlokIaa-nipe3eHTAlUs] — 3TO YCTHOE BBICTYIUIEHHWE aBTOpa Mepes ayauTopue (B compo-
BOXJICHUH AJICKTPOHHOM MPE3EHTAIINH ), 9TO Pa3BEPHYTOE ODUIIMAIBHOE COOOIIEHUE 110 TPYIIIO-
BOMY WJIM UHJIMBUYaJIbHOMY IIPOEKTY.

YerHblii onpoc — Haubosee pacnpoCTpaHEHHBIH METOJl KOHTPOJIS 3HAHUW CTYIEHTOB.
ITpu yCTHOM KOHTpOJIE YCTAHABIMBAETCSI HEMIOCPEACTBEHHBI KOHTAKT MEXKIY MpENnoJaBaTesieM
U CTYJEHTOM, B IIPOLECCE KOTOPOTO MPENOJaBaTeNb IOJdy4aceT IMUPOKUE BOZMOKHOCTH JJIS U3Y-
YEeHUS! MHIUBUAYATbHBIX OCOOCHHOCTEH YCBOGHUS CTyI€HTaMU y4eOHOro MaTepuaia.
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[TpakTHyeckue 3aHATUS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHMMAHHUIO TEOPETHYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, ((OPMHUPOBAHHUIO U CTAHOBJICHUIO PA3TIMYHBIX
YPOBHEH COCTABIIAIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/CHTOB.

Llenpto camMOCTOSATEIBHON (BHEAYIUTOPHOM) pabOThl OOydYarOIIMXCS SIBISETCS 00ydeHHE
HaBBbIKaM pabOTHl ¢ HayYHO-TEOPETUYECKOH, MEPUOINIECKOM, HAyYHO-TEXHUYECKON JUTEpary-
pOii U TEXHUYECKON TOKyMEHTaluel, HeOOXOAUMBIMU ISl YTITyOJIeHHOTO U3y4eHUs AUCLHUILIU-
Hbl «CTaHgapTu3anys U yInpaBJIeHHE KaueCTBOM», a TaKK€ Pa3BUTHUE Y HUX YCTOMUUBBIX CIIO-
coOHOCTEH K CaMOCTOSITEIbHOMY U3YYCHHIO M M3JI0KEHUIO MOTYYeHHONH HHPOpMaIuu.

OCHOBHBIMH 331a4aMH CaMOCTOSTEIIEHOW PabOThI 00YJaIOLINXCS SBISIOTCS:

—  oBiaaeHue GpyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npodecCHOHATbHBIX HABBIKOB;

—  npuoOpeTeHue OMbITa TBOPUECKON U HCCIIEA0BATEIbCKON e TEIbHOCTH;

—  pa3BUTHE TBOPYECKOM WHHUIIMATHUBBI, CAMOCTOSATEIBHOCTU M OTBETCTBEHHOCTU CTY-
JICHTOB.

CamocTrosTenbHas padoTa CTYJEHTOB M0 AucuuiuinHe «CTaHaapTU3alus U yIpaBieHHE
KaueCTBOM» 00ECIIeUnBaeT:

—  3aKperuieHue 3HaHWM, MOJIYYEHHBIX CTYJEHTaMH B IPOLECCE JIEKIMOHHBIX U IIPAKTHU-
YEeCKUX 3aHATHH;

—  (QopmupoBaHuEe HABBIKOB PabOTHI C MEPUOJUYECKON, HAYYHO-TEXHUUYECKON IUTepa-
TYpO! U TEXHUYECKOU TOKYMEHTALNN;

CamocrosTenbHas padoTa sBiIseTCs 0043aTeIbHOM IS KaKI0ro 00y4aromerocs.

10. MaTepuajibHO-TeXHHYecKas1 0a3a, He00OX0AUMAas IJIsl OCYIIECTBJIEHUsI 00pa30BaTe/LHO-
ro npouecca no AUCHMIINHE

VYueOHble 3aHATHA 10 qucnuIiUnHe «CTaHAapTH3AIMS U yIIpaBJIeHHEe KaueCTBOMY IPOBO-
JSITCS B CIIEAYIOIIMX 000PYAOBAaHHBIX YU4EOHBIX KaOMHEeTax:
HaumenoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO

o0opynoBaHus

3aHsTHS TIEKLHOHHOTO yueOHas ayJUTOpHsl, clielnalu3upoBaHHas yueOHas MeOelnb
TUNa, rpynmnossie U UHAU-| TCO: BuaeonpoeKMoOHHOE 000py10BaHHE
BUyaJIbHbIE KOHCYIJIbTa- |JJOCKa
IIUH, TEKYIIHI KOHTPOJIb,
IPOMEKYTOYHAs aTTeCcTa-

Bun yueOHbBIX 3aHATHIA
M0 TUCIUIIINHE

s
3aHATHS CEMUHAPCKOTO | ydeOHast ayAUTOpHs, CIICIIHATN3NpOBaHHAas yueOHass MeOelb
TUNA TCO: nepeHOCHOE BHJICONPOEKIIMOHHOE 000pyJ0BaHNE

JIOCKa, TIEPCOHATbHBIE KOMITBIOTEPHI
CamocrosTenbHas paboTa | TOMEIIEHNUEe Al CaMOCTOSITeNbHOW paloThl, CHENHMaIU3UPOBaHHAS
o0ydJaronmxcs yaeOHast Mmebenb

TCO: BUEONPOEKIIMOHHOE 000PYI0BaHUE

KOMITHIOTEPHI C BO3MOKHOCTBIO TIOJIKITIOUEHHS K ceTH «HTepHeTY;
MOMEIIEHUE /ISl CAaMOCTOSITeNIbHOW paboThl B yUTaIbHOM 3aje Ha-
YYHO-TEXHUYECKOH OMOIMOTEKN YHUBEPCUTETA, CIECIHATH3UPOBaH
Has yueOHas MebOenb

KOMITHIOTEPHI C BO3MOXKHOCTBIO MOAKIIIOYCHHS K ceTH «HTepHeT» ,
MHTEPaKTHBHAS JOCKa
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