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1. AHHOTanms padoyeii NporpaMMbl TUCHUILINHBI (MOLYJIs1)

Huctumumna b1.0.9 «CepBuc-nu3aiiny SBISETCS 4acTbIO MEPBOro OJI0OKa IMPOrpaMMbl
6akanaBpuata 43.03.01 «Cepsuc» npodmib «LludpoBsie cepBHUCH i1 OM3HECa» U OTHOCUTCS K
0053aTeNbHOM YaCTH MPOrPAMMBI.

N3ydenne naHHOM AMCUMIUIMHBI Oa3MpyeTcsi Ha 3HAHUM LIKOJBHOM IPOrpamMMbl IO
TYMaHHUTapHBIM U OOIIECTBEHHBIM MPEeIMETaM: UCTOPHUS, OOIIECTBOBEICHHUE.

JlvcuuIuinHa HalpapiieHa Ha OpMUPOBAaHUE CIIEAYIOLIMX KOMIIETEHIIUN BBIITYCKHHKA:
[1K-1 - Crocoben k pa3paboTKe M COBEPIICHCTBOBAHUIO CUCTEMBI KIIMEHTCKHX OTHOUICHUH C
y4eToM TpeOOoBaHUM MOTPEOUTENS; B YACTU UHAUKATOPOB JOCTH)KEHUSI KOMIIETCHLIUU
ITK-1.1. (IlpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUU B CEPBUCHOM JIEATENBHOCTH);
[TK-1.2. (OcymecTBiseT pa3paboTKy CHCTEMbI KIIMEHTCKUX OTHOILICHUH),

[1K-1.3. (OuenuBaeT BO3MOKHOCTh COBEPIIICHCTBOBAHUSI CUCTEMbI KIIMEHTCKUX OTHOIICHHI).
I1K-4 - CnocobeH yuyacTBOBaTh B Pa3pabOoTKe MHHOBALMOHHBIX PEIIEHHH MPH OCYLIECTBICHUN
CEPBHCHOM JI€ATEIbHOCTHU; B YACTU UHAUKATOPOB JOCTUKEHUS KOMIIETEHLIUN

[1K-4.1. (Mcnonb3yeT OpraHu3aliOHHO-YIPaBJIEHYECKUE WHHOBAILMM, CBS3aHHbIE C HOBBIMU
dbopmamu yripaBiieHHs, BUIaMHU yCiIyT, 6omee 3pPpeKkTuBHBIME (hopMaMu 00CITyKHUBAHUA).

ConepxkaHue IUCLUIUIMHBI OXBAaTBIBACT KPYI BOIPOCOB, CBSI3aHHBIX C COJIEPYKAHUEM,
CTPYKTYpOH, TEXHOJOTMSIMM  CEpBHUC-AU3aliHA, YIPABJIEHUEM  KIUEHTCKUM  OIIBITOM.
[Ipennaraemas mporpaMMa OpUEHTHPOBAHA HAa 03HAKOMJICHHE CTYJICHTOB C HAyYHBIM MOJIX0A0M
W3YYEHUs U OBJIQJCHUS 3HAHUSMU O COJIEP)KaHUU, CTPYKTYpe, TEXHOJOTHHU CEpBHC-IU3alHA, U
YIPaBJIEHUU KIMEHTCKMMU OTHOILEHHUSMM, a TAKKE O KJIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTUAX
o0CIyKUBaHUSl MNOTpeOUTENeH YCayr, M BIAJCIOLIEro O0a30BbIMU YMEHHUSIMH IPHUMEHATH
U3yYeHHbIE TEXHOJOIMH Ha NPAKTUKE, B MPOU3BOJCTBEHHOW INpaKTHKE, SBISAIOIICHCS YacThIO
0o0pa3oBaTesbHOM porpaMMbl OakaiaBpuara.

JlaHHBIN KypcC IO3BOJIUT OCBOMTH CTYJIEHTAM OCHOBHBIE MHCTPYMEHTBI U TEXHOJIOTMH
CepBHC-IM3aiiHa, MOJyUYNUTh OIPE/IECICHHbIE HABBIKM JUIsl MCIOJB30BAaHUS HUX B IPAKTHUECKOMN
paborTe, CBSI3aHHOM C IJIAHUPOBAHUEM M MPOEKTUPOBAHUEM YCIYTH, OpraHu3alnueil 1 KOHTPOJIeM
CEpBHCHOM JI€ATEIbHOCTU Ha MPEANPUATHAX.

OOmiast TpyAOEMKOCTh OCBOCHMS IMCLUIUIMHBI COCTaBIsIeT 4 3a4eTHBIX eAUHUIbI, 144
yaca. [IpenogaBanne QUCIUIUIMHBL BEAETCS Ha 2 Kypce Ha 4 ceMecTpe IpOI0JDKUTEIHLHOCTRIO 18
HeJsleNnb U MpelyCcMaTpUBAeT NMPOBEJACHNE YUEOHBIX 3aHATUI CIeIyIOIUX BUAOB: JIEKLIUH, B TOM
YyHCclie TPaJAWLMOHHBIE JIEKIUH, JIEKIUH-TUCKYCCUH, MPAKTUYECKUE 3aHATHS, B BUJAE KPYIJIBIX
CTOJIOB, PELIEHUs CUTYallMOHHBIX 3aJad, pa3paOOTKU MPOEKTOB, NMPEACTABICHUS MPE3eHTALHH,
MICUXOJIOTMYECKOI0 TPEHUHIAa U BBIE3/IHBIX 3aHATUM, caMOCTOsTENbHAss paboTa oOydarommxcs,
IpyNIOBBIE M HMHIUBUAyalbHbIE KOHCYJIbTaLMH. lIporpammoil mpenycMOTpEHBI CIELYIOIINE
BUJbl KOHTPOJIA: TEKYLIUH KOHTPOJIb YCIEBAEMOCTH B (OopMe ayAMTOPHOIO TECTUPOBAHMS,
IPOMEXyTOuHas aTTecTanus B opMe sk3aMeHa Ha 4/5 cemecTpe i O4HOI/3a04HON (POPMBI
00y4eHwusI.

Ha ounoii ¢opme 0OyueHus: mporpaMMoi TUCIHMILIMHBI MPETyCMOTPEHbI JIEKIIMOHHBIE
(16 gacoB) 3ansTHUs, IpakTHUECKUE 3aHATHS (36 yacoB), caMoCTOsTENbHAs paboTa cTyneHTa (88
4acoB), IPYIIIOBbIE KOHCYJIbTAUH (2 yaca), IpOMEXyTOUHas aTTecTanus (2 yaca).

Ha 3aounoii hopme 00ydeHUs: TPOrpaMMOi AUCITUIUTMHBI MPETyCMOTPEHBI JIEKIIMOHHBIE
(4 gaca) 3aHATHS, PAKTUYECKUE 3aHATUA (6 YacOB), caMOCTOsTeNbHAsT paborta crynenta (128
4acoB), TPYIIOBbIE KOHCYJIbTAUH (2 Yaca), IpOMeXyTOouHas aTTectanus (2 yaca).

OCHOBHbBIE TIOJIOXKEHUS JUCHUIUIMHBI JOJDKHBI OBITh MCIOJIBb30BaHbl B JaJIbHEHIIEM MpU
M3YYEHUHU CenyromuX AUcuuIiuH: «['eonHdopMalioHHbIe TEXHOJIOTHH B MPO(ecCrOHAIbHON
nesTenbHOCTH», «VHHOBaluM B MPO(GECCHOHATBHON JESITEeIbHOCTH» W MPU TMPOXOXKIECHUH
«Y4eOHO! TPaKTUKI.

© PI'YTHUC
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2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTAaTOB OOYYeHHS] 1O JUCUMILUIAHE (MOIYJI0),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHHS 00Pa30BaTeIbLHOI MPOrpPaMMBbl

Ne WNHpekc komnereHuuu, [Inanupyemsle pe3yabTaThl 00yueHUs

nn MHMKATOpa TOCTHKEHUS (KOMMETeHLIUH, UHAUKATOPA JOCTUKECHHS
KOMIIETEHIIH KOMIICTCHIIHH)

1. |IIK-1 croco0eH K pa3paboTKe ©  COBEPIICHCTBOBAHUIO

CUCTEMBl  KIMUEHTCKUX  OTHOIIEHUH C  y4eTOM
TpeOOBaHMI OTPEOUTEIIS B YACTH:

[K-1.1. [Ipumensier KJINEHTOOPUEHTUPOBAHHBIE
TEXHOJIOTUH B CEPBUCHON JEATEIbHOCTH
[K-1.2. OcymecTBiser  pa3pabOTKy  CHCTEMBI

KJIIMEHTCKUX OTHOIIEHUI,
[1K-1.3. OuenuBaeT BO3MOKHOCTh COBEPIICHCTBOBAHUS
CHUCTEMBbI KJIMEHTCKUX OTHOILICHHUH.

2. |IIK-4 CHOCOOEH y4acTBOBaTh B Pa3pabOTKE MHHOBAIIMOHHBIX
peuieHuin npu OCYILIECTBIICHUH CEPBUCHOM
NeSITeIbHOCTH B YaCTH:

[1K-4.1. Vcnonp3yeT opraHu3aliioHHO-yIPaBICHUYECKHUE
WHHOBAllMM,  CBSI3aHHbIE C  HOBBIMH  (hopMamu
yHOpaBleHUs, BHJIAMU YCIyr, Oojee 3()PeKTUBHBIMU
(hopmamu 00CITy)KUBAHUS.
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3. MecTo aucuuniaunsl (MoayJs) B crpykrype OINOIL:

Jucuumimmna «CepBuc-au3aiiH» fABJSIETCS YacTblO NEPBOro OJIOKA  MPOrpamMMbl
6akanaBpuata 43.03.01 «Cepuc» npodwib «I{udpoBsie cepBUCH A1 OM3HECa» W OTHOCHUTCS K
0053aTeNbHOM YaCTH POTrPAMMBI.

N3ydyeHune naHHOW NMUCUMIIMHBI 0a3upyeTcs Ha 3HAHUU IIKOJIBHOM MPOrpaMMBbl O
ryMaHUTapHBIM IIpEeAMETaM: HHOCTPAHHBIN A3BIK.

OcHOBHbIE TIOJIOKEHUS JUCIHUILIMHBI TOJKHBI OBITH HMCIIOJI30BAHbI B JAalbHEHIIIEM MPU
U3yYEHUH CIEIYIOMUX AUCUUIUINH: «] €OMH(pOpPMaLMOHHBIE TEXHOJIOTHH B MPO(ECCHOHATEHON
NeSTeNIbHOCTH», « IHHOBAIlMU B CEPBUCE» U MPH MPOXOKICHUHU «YUeOHOM MPaKTUKUY.

4. O0beM aMCUMIUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKAa3aHMEM KOJHYeCTBA
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbBIX Ha KOHTAKTHYI0 PpadoTy oO0ydaloumuxcs ¢
npenoaasarejaeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSTEJIbHYI PpadoTy
00y4YarIuXcs

OO0r111ast TPYI0EMKOCTD AMCIUILIMHBI COCTABISIET 4 3a4eTHBIX equHuibl/ 144 akaj.gaca.

Jist ouHoi popMBbI 00yUeHH:

Ne Bunel yueOHOM nesTebHOCTH CemecTpbl
Bcero

n/m 4

1 | KonTakTHas padoTa 00y4yarouuxcs ¢ npenojaaBartejieM 56 56

B TOM 4HUCJIC: - - B

1.1 | 3aHATHS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlabopaTopHbIie paboThI

[IpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTanumn 2 2
1.4 | IlpoMe:kyTOUHasI aTTeCTALUSA 2 2
2 | CamocTrosiTebHASA padoTa 00y4arOIMIMXCs 88 88
3 | ®opma npoMeKyTOUHOM aTTecTAluM (IK3aMeH) 9K3aMeH | 3K3aMeH
4 OO0uias Tpy10eMKOCTh yac 144 144
3.e. 4 4

© PI'YTHUC
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st 3a04HO0M popMBbI 00yUeHUsI

Nei/m | Buabl yueOHO# /1esiTeIbHOCTH Cemectpsl
Bcero 4 5
1 KonTrakTHasi padoTa 00y4arommuxcs 16 2 14

B TOM YHCJIC: - - -

1.1 3aHATHS JIEKIIMOHHOT0 THIIA 6 2 4
1.2 3aHATHS CEMUHAPCKOI0 THIIA, B TOM YHCJIe: 6 0 6
CemuHapbl

JlaGopaTopHble padoThI

IIpakTHyeckue 3aHATHS 6 0 6
1.3. Koncyabranumn 2 0 2
1.4. [Ipome:xyTouHAasl aTTECTALMA
2. CamocrosiTesibHasi padoTa 128 34 94
3. ®opma NPOMEKYTOUHOH aTTecTanuu (3a4eT, | 2 IK3.
IK3aMEH) 0 5
4 Oowmas TPYAOeMKOCTh | 144 36 108
yac
4 1 3
3.e.

© PI'YTHUC
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5. Couepmaﬂne AUCHHUIIIMHBI (MOHYJIH), CTPYKTYPHUMPOBAHHOE€ II0 TEeMaM (pa3z[e.11aM) C YKa3aHH€M OTBCACHHOI'O Ha HHX KOJHYECTBA

aKaJeMUYeCKUX YACOB M BHJI0B YUeOHBbIX 3aHATHI

st ounoii popmbl 00yUeHHsE

- HaunmenoBanune HaunmenoBanune TeM | Bumsl yueOHbIX 3aHsaTHII M YOPMBI HX IPOBEACHHUS
E( pasnena JEKIUH,  NPAaKTHYECKHX
2 pabor, naGoparopusix | KoHTakTHas pabora 00y4arOmuXcs ¢ IpenoiaBaTeseM " o
pabor, cemunapos, CPO - =) S &
. | £ ¢ sE4 E3E 25§ s
o £ 25| g 255, 228 o8I E 55 s3] 8 | g5
g3 §54 28EESE E83 ZR2C8 84 28| 5 | 28
S = T X H 2 I % B8 Q. g 62 = o oS Oog_‘ o @
= 8 S8§ 6888 =285 6EES 23 68 O |8F
1/4 Amnatomusi cepmuc- | 1. [poncxoxnenue | 2 3aHsTHS JEKIMOHHOTO THIA | 2 IIpakTuueckoe 34 W3ydenue HaydyHOW M Hay4yHO-METOJUUYECKOM
n3aiiHa CepBHC [IU3aiiHa M €ro (YcranoBoYHast JTeKIHs) 3aHATHE B (opme 0a3spl 10  TIOCTaBICHHOW  IpoOieMaTHke,
MPEeUMYIEeCTBa Jlexuus (BBOHAS), KOTOpAst KpYIJIOro cTOJNa, 5 IpeaycMaTpuBaeT ucnoib3oBaHue ObC
4 mpenoiaraeTr Hay4HOE TIpeyCMaTpUBAIOIIe
BBICTYIUIEHHE JIEKTOpa C e obcyxaeHne
000CHOBaHHEM TIPOIIECCOB CTyJICHTaMHI
u SIBTICHHH, HCTOPHIECKHX
HpeTyCMOTPEHHBIX BOIIPOCOB
005IaCThIO  JICKIMOHHOTO BO3HUKHOBEHHS U
Marepuaia. 9BOJIIOLMU  CEPBHC-
IH3aiHa.
2/4 2. Cocrapmsromme U | 1 Jlekuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTpeIeNIeHNH CEpPBHUCHOM
HPUHIHITBI CepBHC- KoTOpast npesronaraeT 3aHsATHE B  (opme JeTeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
Ju3aitHa Hay4YHOE BBLICTYTUICHHUE CTY/ICHYECKON
JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpPOILECCOB ¥ SIBJICHHH, xoze KOTOPOTO
HpeyCMOTPEHHBIX CTyJICHTaMHI
00JIacTBIO  JIEKI[HOHHOTO TIPE/ICTABIISIETCS
MarepHana. noabopka
MaTepHaoB o
npobneMaTuke
MIPEABIAYIIErO
JIEKLIIHOHHOTO

© PI'YTUC
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3aHATUSL
3/4 3. Crenm¢uka yciuyr Kak Jlexuus-nucKkyccus. IIpakTuueckoe HU3y4eHHE HAay4yHOH M Hay4YHO-METOJUUYECKOM
TOBapa CopnepxaHue MoJaeTcst 3aHATHE, 0a3pl 1O  TOCTaBIEHHOM  mpoOiemartuke,
Yepe3 CEepHI0 BONPOCOB, Ha MpeyCcMaTpUBAIOIIe IpeaycMaTpuBaeT ucnoib3oBanue DbC
KOTOpBIE CITyIIaTeNb e oOcyxieHne B
JOIKEH 0TBEYaTh BUJIE KPYyTJIOTo
HEMOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XO71€ JIEKLUH. MOJIX0/10B K
GyHKIUAM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
yCIyT.
4/4 4. Konuenmus Jlexuus-nuckyccus. IIpakTuueckoe HU3y4eHHE HayuyHOH M Hay4yHO-METOJUYECKOM
HOTPEOUTEIBCKOH Coneprxanue nojaeTcst 3aHsATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
LEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha IIpeyCMaTpUBAIOIIe
KOTOpBIE CITyIIaTeNb e oOcyxaeHne B
JOIDKEH OTBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npoGiiem
X0J1€ JEKIHN. BOCIIPHSTHS
LIEHHOCTH  YCIYTH
COBPEMEHHBIM
noTpeduTenem
5,6/4 5. MHCTpyMeHTHI cepBHC- Jlexuus  (akageMuueckast), Kpyrnelit  cron mo U3y4eHHe HayyHOH U HayuyHO-METOJUYECKOM
Ju3aiiHa KoTOpas npernonaraeT BOIIPOCaM 0a3pl MO  TIOCTaBIGHHOW  mpoOieMaTHke,
Hay4qHOe BBICTYIUICHHE a¢dexTrBHOTO IpeaycMaTpuBaeT ucnoib3oBaHue ObC
JekTopa ¢ 00OCHOBaHHEM TIPUMEHEHUSI
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
HpeyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MarepHana.
6/4 6. CepBHC Kak KOMIIOHEHT JleKIus-TuCKy CCHsL. [pencrasnenne H3y4YeHHEe HAYYHOH W HAyYHO-METOIHYECKON
TIPOJIAa’KH TOBAPOB. Coneprxanue MOTaeTCst TIpe3eHTaIIH o 0a3pl O TOCTaBICHHOH  mpobieMaTHke,
gepe3 Cepuio BOIPOCOB, Ha npoGremMaTHke peleHue 3anad, MOJATOTOBKA K ayIUTOPHOMY
KOTOpBIE CITyIIaTeNb JIEKIIUH, TECTHPOBAHUIO
JIOJKEH 0TBEYaTh pazpaboTaHHast
HEMOCPEJICTBEHHO B IPYINON CTYJEHTOB

© PI'YTUC
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X0J1€ JEKIHN
6/1 KonTpoJabhas Touka 1 1 AynuTopHoe
TecTHPOBaHHUe
7,8/4 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKTUYECKOMY 3aHATHIO,
noTpebuTenei i1 Coneprxanue MOaeTCst CHUTYaIlHOHHBIX IpefycMaTpuBaiomas  W3y4eHHe  HaydHO-
NPUHSATHE UMH PeIICHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYEeCKOT0 Marepuaia II0 3aJaHHBIM
KOTOpBIE CITyIIaTeNb BOIIPOCaM
JOJKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JICKIUH.
9,10/4 8. Teopumst opranmsauuu | 2 Jlekuus- TucKy cCusl. 4 Brreznnoe IloaroTtoBka K MPakTHYECKOMY 3aHSTHIO,
00CITy>KUBaHHSI. ConeprxaHue MOJaeTCst MIPaKTUIECKOe IpeAycMaTpuBalomas ~ U3y4eHHe  HaydHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOTO MaTepHaia 10  3aAaHHBIM
KOTOpBIE CITyIIaTeNb IIpeyCMaTpUBAIOIIEe BOIIPOCaM
JOIKEH 0TBEYaTh e MOCeIIeHHe
HETIOCPE/ICTBEHHO B BBICTaBKU
XO0J1e JIeKIHH.
11,12/4 9.Metonsl uccnenoBanus | 1 Jlexums-ucKyccus. 1 [IpakTuaeckoe M3yYeHHe HAayYHOH M HayYHO-METOJMYECKOI
VYupasnenue KIIMEHTCKOTO OIBITA. Coneprxanue MOAeTCst 3aHsATHE, 0a3pl O MOCTaBIGHHOI  mpoOmemaTHke,
KIIMEHTCKUM Yyepe3 CepHio BONPOCOB, Ha HpeyCcMaTpUBAIOIIE npenycMaTpuBaeT ucnonszoBanue DbC
OIIBITOM KOTOpBIE CITyIIaTeNb e NIpoBeICHHE
JIOJDKEH OTBeYaTh MICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpeHHHTa co
XOJ1€ JICKLIUH. CTYZEHTaMH Ha
ompe/ieNneHue
po¢eCcCHOHATEHOTO
HalpapJIeHHUs,
yMmeHue pabortaTth B
KOMaH[e
12/4 KonrpoabHas Touka 2 1 AynuTtopHoe
TEeCTHPOBAHHE
13,14/4 10. [duzaitH-mpiuuieHue. | 2 Jlexums-mucKyccHs. 2 [Ipakruaeckoe IlonroToBka K MNPAaKTUYECKOMY 3aHSTHIO,
Wucrpymenrapuit Coneprxanue MO/IaeTCst 3aHsATHE, IpefgycMaTpuBalomas  U3y4eHHe  HaydHO-
4yepe3 CEepUI0 BOIPOCOB, Ha IpeaycMaTpHBaroLIe MPaKTHYECKOTO ~Marepuaja M0 3adaHHBIM
KOTOpBIE CIIyIIaTe b e B pexume BOIIPOCAaM
JIOJDKEH OTBEYaTh KPYyTJIOro cTona
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OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA» Nt © s 44
HETOCPEICTBEHHO B MIpeaCTaBICHIE
XOJI€ JIEKIIHH. rpymIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTH U €Tro
OIIHCAaHue, IUTaH
TIPOABMKEHUS,
CETrMEHTHI u
LIEJIEBYO
ayAUTOPHIO.
14,15/4 11. VYnpasnenue | 1 Jlexums (akamemmueckasi), | 1 [IpakTuuaeckoe 5 IloaroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaraeT 3aHATHE, (TOBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
Hay4HOE BBICTYIIICHHE IIpeycMaTpuBarole
JIeKTOpa ¢ 0OOCHOBaHUEM € KpYyIJBI CTON MO
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpeyCMOTPEHHBIX yIpaBJIeHUS
00MacTpl0  JIEKIIHOHHOTO KITHEHTCKAM
MaTepHaia. OTIBITOM.
15/4 KonTpoabhas Touka 3. 1 AynuTopHoe
TecTHpPOBaHNUe
16,17/4 12. Tlonws3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Briesgnoe 14 IlogroroBka K MNPaKTUYECKOMY 3aHATHIO,
9KOHOMHYECKHE METPHKH Coneprxanue MOAaeTCst NPaKTUYECKOe NpenycMaTpUBaIOIas —~ M3yYeHHEe  HAy4HO-
Yyepe3 CepHio BONPOCOB, Ha 3aHsTHE, NPaKTUYECKOrO0 MaTepHana I0  3aJaHHBIM
KOTOpBIE CITyIIaTeNb HpeyCcMaTpUBAIOIIE BOIIpOCaM
TTOTDKEH OTBEYATh e TOCeIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JICKIIUH.
18/4 13. Boponka ocHoBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTHyeckoe 17 paboTa Haj IPYMIIOBBIM ITPOEKTOM, OATOTOBKA
3TANOB  B3aWMOJCHUCTBHS KOTOpas TIpeIoIaraetT 3aHATHE, Mpe3eHTauul Uil (UHATGHOW  3aIIUTHI
KJIMEHTA C MPOAYKTOM Hay4YHOE BEICTYIUICHHE MpeayCcMaTpHUBAIOIIe TPYTIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBIcHIE
MPOIIECCOB W SIBIICHUM, pe3yIbTaToB
IPeIyCMOTPEHHBIX HCCIIeI0BaHNS,
00JIacThI0  JIEKI[HOHHOTO BBITIOJTHEHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA» Nuem 10 ws 44

MaTtepHana. TPYINOH CTYAEHTOB
Ha BBICTAaBKE

Koncynpranus crynearos Koncynpramus

mpeanosaracT paboty

MpernoaaBaTess co 2

CTyJICHTaMH nepexn

9K3aMEHOM

18/4 KonTposbHas Touka 4. 4 IpeacraBiaenune

rpynioBoro
NPOEKTA,
€0312Ba€MOI0
CTYIEHTAMH B

TEUYECHHE CeEMeCTpa.

Koncynpramus

[IpomexxyTo4Has aTTecTalys — 3K3aMeH — 2 yaca

st 3a04Hoii popmbl 00yUeHHS

= HaumenoBanune HanmeHoBanue TeM | Bumsl yueOHbIX 3ansaTHil M GOPMBI HX IPOBEICHUS
§( pasnena JEKUHUH,  NPaKTHYECKHX
g pabor, naGoparopubix | KoHTakTHas paboTa o6ydaronuxcs ¢ MpemoaBaTeneMm o o
pabor, cemunapos, CPO R =) S &
= w = Yo = = = % = =
S = 0 S g = ¥ = s 8 o =
< = = z 2 E g T o E 32 = =
& w = O w T w® % o T K = < &) < &)
o = O s =2 QO EEH s HEE S5 = g = s K
R3] g = S o EE g s S QES 5 s 9 - = Q
s Q W:fctg_‘gm:f:: = 9 5 ng = ng Q_g
5 3 Z5H 98 %€ &, 5 98E&° S S|l 2 al & 9 &
T o mEd B E8 =50 E=q & EES ¥ & B 5| O e B
1/4 1. [Tpoucxoxnenue | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 M3ydyenne HayyHONM M Hay4YHO-METOAMYECKOU
CepBUC [Iu3aifiHa M €ro Hpearnosaraet Hay4HOE 0a3pl O  TOCTaBIEHHOM  mpoOiemartuke,
AHaTOMHSI CepBHC- | IperMyIIecTBa BBICTYIUICHHE JIEKTOpa C IpeaycMaTpuBaeT ucnoib3oBanue bC
n3aitHa 000CHOBaHHEM IIPOIIECCOB
u SIBIICHHIA,
ey CMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
Marepuana.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3MA VI CEPBVICA» e 11 s 44
2/4 2. Cocrapusomue U Jlekuus  (akageMuueckast), 10 Tonbopka OTIpe/ieNIeHN i CEepPBHCHOM
HPHHLHUIIBI cepBHC- KOTOpast HpeAroaraeT JeATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
J3aiiHa Hay4HOE BBICTYILJICHUC
JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaa.
34 3. Crnenuguka ycuoyr xak | 0,5 Jlekuus- TucKy ceusl. 0,5 [pakTrueckoe 10 H3y4YeHHE HAyYHOW W HAy4YHO-METOIMYECKOU
TOBapa ConeprxaHue HOaeTCst 3aHsATHE, 06a3pl 1O  TOCTaBICHHOH  mpoOiemaTHke,
Yyepes3 Cepuio BOIPOCOB, Ha IIpeycMaTpuBarole npegycMarpuBaeT ncnoib3oBanue D5C
KOTOPBIE CIIyIIaTeIb e ofOcyxieHue B
JIOJDKEH OTBEYaTh BUJIE KpYTJIOTO
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJ1€ JICKLIUH. IO/IXO/IOB K
GyHKIUAM u
MPUHIATIAM
COBPEMEHHOTO
CepBHCa M OKa3aHHUs
YCIIyT.
4/4 4, Konnemuus | 0,5 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 U3Y4YCHHE HAyYHOH M Hay4YHO-METOJUYECKOM
HNOTPEOUTENHCKOM Coneprxanue MOAaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOHN Mpo0IeMaTHKe
LEHHOCTH Yyepe3 CepHIo BONPOCOB, Ha HpeyCcMaTpUBAIOIIE
KOTOpBIE CIyIIaTeh e obOcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpYTJIOTO
HEMOCPE/ICTBEHHO B cronia npobiem
XOJ1€ JICKLIUH. BOCTIPUATHS
LEHHOCTH  YCIyTH
COBPEMEHHBIM
noTpeduTeneM
5,6/4 5. UucrpymenTsl cepsuc- | 0,5 Jlexkums (akamemuueckas), 10 H3yYeHHE HAayYHOH W HayYHO-METOJMYECKOI
J3aiHa KOTOpas npearnoaraer 0a3pl 1O  TMOCTaBJICHHOW  MpoOyieMaTHKe,
Hay4HOe BBICTYIUICHHE IpeaycMaTpuBaeT ucroib3oBanue bC

JICKTOpa ¢ 00O0CHOBaHHEM
NPOIECCOB M SIBJICHHIA,

HpeyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MarepHana.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3MA VI CEPBVICA» e 12 us 44
6/4 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 HM3y4YeHHE HAYYHOW W HAYYHO-METOIHYECKOU
HPOJIAKH TOBAPOB. Ipe3eHTanui o 0a3pl MO  TIOCTABICHHOW  ImpoOieMaTHke,
npoGrieMaTHKe pelieHne 3a1ad, MOATOTOBKA K ayAUTOPHOMY
JICKIHH, TECTHPOBAHUIO
pa3paboTtaHHas
IPYIIIO CTYACHTOB
6/4 Konrtposbnas Touka 1 0,5 AyaurtopHoe
TeCTHpPOBaHHUe
7,8/5 7. TloBenenue 0,5 Pewenue 10 TloaroToBka K MPaKTHYECKOMY  3aHSTHIO,
notpedureneit u CHUTYaIl[MOHHBIX npeaycMaTpUBarolmias — HM3y4eHHE  Hay4HO-
HPHUHITHE HMH PEIICHHI 3amaq MPAaKTHYECKOT0 Marepuaia II0 3aJaHHBIM
BOIIpOCaM
9,10/5 8. Teopust opranmzauuu | 0,5 JleKiusi- TMCKy CCHsL. 0,5 Beiesanoe 10 IloAroTtoBKa K MPaKTHYECKOMY  3aHSTHIO,
00CITyKUBaHHUS. Cozepxanue HojaeTcst IPaKTHYECKOe npeaycMaTpUBarolmias — HM3y4eHHE  Hay4HO-
4yepes3 Cepuio BOIPOCOB, Ha 3aHsATHE, MPAaKTUYEeCKOT0 MaTepuaja II0 3aJaHHBIM
KOTOpBIE CITyIIATeNb HpeyCcMaTpUBAIOIIE BOIIpOCaM
JIOJDKEH OTBeYaTh e nocenieHne
HETIOCPE/ICTBEHHO B BBICTABKH
XOJ1€ JICKLIUH.
11,12/5 9. Meroasl uccienosanus | 0,5 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 U3Y4YCHHE HAyYHOH M Hay4YHO-METOJUYECKOM
VYnpasnenue KJIMEHTCKOTO OIbITa Coneprxanue MOAaeTCst 3aHsTHE, 06a3pl 1O  TOCTaBIGHHOIl  mpoOnemaTHke,
KIIMEHTCKUM Yyepe3 CepHIo BONPOCOB, Ha HpeyCcMaTpUBAIOIIE npenycMaTpuBaeT ucnonszoanue DbC
OIIBITOM KOTOpBIE CITyILIaTeh e MPOBE/ICHUE
JIOJDKEH OTBEYaTh TICHXOJIOTHYECKOT0
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJ1€ JICKLIUH. CTYZEHTaMH Ha
OIIpe/ieNieHUe
npo(heCcCHOHANBEHOTO
HanpaBJICHMUs,
yMmeHue pabortath B
KOMaH e
12/5 KonTposabHasi Touka 2 0,5 AyauTopHoe
TecTHpPOBaHHUe
13,14/5 10. [wuzaita-mpiuntenue. | 1 Jlexums-mucKyccus. 0,5 [Ipakruaeckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
WHcTpyMmeHTapmii Coneprxanue rojaercs 3aHsTHE, NpeIyCMaTpUBAIOIIas ~ HM3yYeHHE  HAy4HO-
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

TYPU3MA U CEPBVICA» Mo 13 s 44
Yepe3 CEpHI0 BONPOCOB, Ha MpeycMaTpUBAIOIIEe MPaKTUYEeCKOT0 MaTepHana 10  3aJaHHBIM
KOTOpBIE CITyIIaTeNb e B pexnMe BOIIpOCaM
JOJKEH 0TBEYaTh KPYTJIOTO cTona
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
X071 JICKIUH. IPYIIIOBOTO
TIPOEKTa o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MaKeT yCIyTH U €ro
OITHCaHMeE, TUIaH
TIPOJIBIKCHHUS,
CErMEHTBI u
LIETIEBYIO
ayAUTOPHIO.
14,15/5 11. VYrpasnenue 10 IloaroroBka K ayAMTOPHOMY TECTUPOBAHHIO
KJIIMEHTCKHAM OITBITOM. (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
15/5 KonrpoabHnas Touka 3. 0,5 AyauTtopHoe
TecCTHpPOBaHNUe
16,17/5 12. Tlomp3oBaTenbCcKHE U 10 IlonroroBka K TPAaKTUYECKOMY 3aHSTHIO,
SKOHOMHYECKHE METPUKH IpefAycMaTpuBalomas  W3y4eHHe  HaydHO-
MPaKTUYEeCKOTO MaTephaiga II0 3aJaHHBIM
BOIIpOCaM
18/5 13. BopoHKa OCHOBHBIX 10 paboTta Haj rPYNIIOBEIM MPOEKTOM, TIOATOTOBKA
9TaloB  B3aWMOJACHCTBHS Tpe3eHTanuu Uil (puHANBHOM  3amIuTHI
KJIMEHTA C TIPOYKTOM TPYIIIOBOTO POEKTA
Koncynpranus cryneHToB Koncynsramus
mpemoaraeT paboty
TpeTIo1aBaTers co
CTyACHTaMH nepen
9K3aMEHOM
18/5 KonrpoabHast Touka 4. 1 IpeacraBiaenune
rpynmnoBoro
MPoeKTa,

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA»

CMK PTYTUC

Aucm 14 us 44

co3iaBaeMoro
CTYACHTaMHu

B

TeYCHHE ceMecTpa.

Koncynpranus

HpOMe)KyTO‘{HaS{ arrecranusa — 3K3aMCH — 2 gaca
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 15 uz 44

6. IlepeueHb yueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJBHON PadoThl
00y4aoIUXCcH MO JUCUMILIMHE (MOTYJII0)
Jljist caMoCTOSITeNNEHOM pabOThI IO AUCHUTUIMHE 00yYaONIUEecs: HCIIONB3YIOT CICIyIOIIce
y4eOHO-MEeTOInYecKoe 0becreyeHme

Ne Tema, TpynoeMKoCTh B aKaj.4. Yu4ebHo-MeTo1uuecKoe obecreueHmne
n/n
1 [Ipoucxoxaenue cepBuc | OCHOBHas JUTEpPaTypa
g O TPEIMYIEEIRR | A T IMPACT MAPPING: Kax
MOBBICUTB 3PPEKTUBHOCTH MPOrPAMMHBIX
2 COCTARIAONIHE ¥ IPHHIAIEL MPOJIYKTOB U IPOEKTOB MO UX pa3zpaboTke :
cepBuc-u3aiina. 5/10 yacon npakTuaeckoe nocoodue / I'. Amxuy. — MockBa
: AnpriunHa [Ta6mumep, 2017. - 86 ¢. — ISBN
3 Crienuduka yclIyr Kak ToBapa. 978-5-9614-6448-1. - TekcT : 21EKTPOHHBIH. -
5/10 gacoB URL:
https://znanium.ru/catalog/document?id=333
4 Konnennus norpedurensekoin 715 (mara obpamenus: 25.09.2022). — Pexum
neHHocty. 5/10 gacoB JOCTYIIA: O TOIHCKE.
z — 2. AvnimanerauHoB T. A. PBIHOK TypHUCTHYECKHX
MHCTpyMEHTI CepBHC-AM3aiHa. YCIYT: TIOTPEOUTETHCKOE TIOBEICHUE U TUTAHBI
6/10 gacos
poccusia // Counonorusi. CTaTucTuka.
6 CepBuc Kak KOMIIOHEHT
HpoaH ToBapos. 6/10 1acos [Ty6nukanuu. OtpacieBbie 0030pbl. Brim. 2
' (15)/T. A. Aiimaneraunos, B.W. I'purieHko,
7 TToBeeHme MoTpebuTeNei 1 O.A. Jonrosa ; AHaIUTAYECKUN LIEHTP
NPUHSATHE MU pelieHnit.5/10 HA®U. — Mocksa : HA®H, 2019. — 50 c.. -
YaCOB ISBN 2587-9073. - TekcrT : 371€KTpOHHBIH. -
URL:
8 Teopust opranuzanuu https://znanium.com/catalog/product/10313
oOciry>xuBanus. 5/10 yacos 10 (mara oOpamienus: 25.09.2022)
3. T'epacumoB b. 1. MapkeTHHroBbIC
9 Merozpt necnenopaHuA YICCIIEIOBAHNUS PHIHKA : yueOHoe mocobue / b.
KJIMEHTCKOro onbiTa.5/10 yacos
10 — . I'epacumos, H. H. Mo3ros. — 2-¢ u3a. —
ﬁ‘:lia“‘*hﬁ';”f;es' 110 wacon Mockga : POPYM : UHOPA-M, 2021. —
Py Py 336 c. — (IIpodeccuonanpHOE 0Opa3oBaHuE).
1 VIpaBienue KIHEHTCKIM - ISBN 978—5:91134—{-311—3. - Teker :
onbiToM. 5/10 4acos dnekTporHbIi. - URL:
https://znanium.com/catalog/product/10688
12 [Tonp30oBaTenbCKHE U 58 (mata obOpamenus: 25.09.2022). — Pexum
HKOHOMUYECKHE METpUKHU. 14/10 JIOCTyTa: 1O MOJIHUCKE.
1acoB 4. Pysennslii, U. f., YpaBneHue n0sUIbHOCTBIO
norpedureneil : yueGnoe nocodue / U. 5.
13 | BopoHka OCHOBHBIX ATAIOB

B3aMMOJICHCTBHS KITUEHTA
¢ npoaykroMm. 17/10 yacos

PyBennsiii, A. A. ABBakyMOB. — MoOCKBa :
KnoPyc, 2022. — 165 ¢. — ISBN 978-5-406-
08767-1. — URL:
https://book.ru/book/941737 (nata
obpamenusi: 03.06.2024). — Texker :
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https://znanium.ru/catalog/document?id=333715
https://znanium.ru/catalog/document?id=333715
https://znanium.com/catalog/product/1031310
https://znanium.com/catalog/product/1031310
https://znanium.com/catalog/product/1068858
https://znanium.com/catalog/product/1068858

TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 16 uz 44

AJIEKTPOHHBIN.

5. Pesnuk I'. A. CepBucHas n1esTEIbHOCTD :
yueOnuk / I'.A. Pe3nuk, A.. Mackaesa, 10.C.
ITonomapenko. — Mocksa : UHOPA-M,
2021. — 202 c. — (Cpennee
npodeccuoHaibHOE 0OpazoBanue). - ISBN
978-5-16-016211-9. - TekcT : 2JIEKTPOHHBIH. -
URL:
https://znanium.com/catalog/product/1241803
(mata obpamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TIO TIOJIITHCKE.

6. Csupunenko lO. I1. CepBucHas nesTeIbHOCTD
: yauebnoe nocodbue / FO.I1. CBupunenko, B.B.
XMeneB. — 2-¢ u3Jl., ucrp. u 1o1m. — MocKBa
: UHOPA-M, 2022. — 174 c. — (Briciee
obpazoBanue: bakanaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5.
Tekcr : anexTponHsbIid. - URL:
https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — Pexxum
JOCTyTA: O MOJIIUCKE.

7. CepBuc: opranusanus, yrnpaBJeHHE,
MapKeTHHT : yueOHMK /17151 OakanaBpos / E. H.
Bonk, A. W. 3bipsHoB, A. A. Jlumnunckas, H.
B. Xapuronoa. — Mocksa : 3narenbcko-
Toprosasi koprioparus «Jlamkos u K, 2022.
— 249 c. - ISBN 978-5-394-03140-3. - Tekct
: oneKkTpoHHBIN. - URL:
https://znanium.ru/catalog/document?id=4319
48 (mata obpamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TIO TIOJIITHCKE.

JlonoTHUTEILHAS JTUTEpPaTypa

1. CepBuc: TepMUHBI U TIOHATHUSA : CIOBaph / MO Pel.
O.4. TI'otixmana. — Mocksa : UH®PA-M, 2021. —
239 c. — (bubmmoreka cnoBapeit <K UHDOPA-My). -
ISBN 978-5-16-014474-0. - Tekct : 2neKTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1167070
(mata obpamenus: 25.09.2022). — Pexxum noctyma: mo
MOJIITUCKE.

2.MapKeTHHT TOBAapOB U YCIyT : y4el. mocobue / A.B.
Jlykuna. — 2-e uzg., norm. — M.: @OPYM: NUHOPA -
M, 2021,
https://znanium.ru/catalog/document?id=375747
3.YmpaBieHnue npoaakaMu : y4eOHO-TIPAaKTUYECKOE
nocobue st 6akanaBpos / aBT.-cocT. M. H.

© PI'YTHUC



https://znanium.ru/catalog/document?id=375747

Or50YBNO

TYPU3MA 1 CEPBVICA»
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CMK
PIYTUC

Aucm 17 uz 44

Ky3nernos. — 3-e uzn. — MockBsa : M3natenscko-
Toprosast kopnopauus «/lamkos u K°», 2018. - 492 c.
- ISBN 978-5-394-02640-9. - TekcT : 371eKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092999

(mara obpamenus: 25.09.2022). — Pexxum noctymna: no
MOJIITUCKE.

7. ®oH/ OLIEHOYHBIX CPEACTB /JI1 MPOBeAEHUS TEeKylleid M MPOMeKYTOUHOH aTTecTaluu
00y4aroIUXCH M0 JUCUMILINHE (MOTYJII0)

7.1. TlepeyeHb KOMIIETEHIHiIi ¢ yKa3aHHWeM JTamoB WX (OPMHPOBaHHS B THpoIecce
OCBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Uanekc Copnepxanue Paznen B pesynbrate u3yueHus paszaena JUCUUILUINHBL,

M | KOMIIET KOMITETCHITHH TUCHHTUIA | oOecreunBaromero GopMUpPOBaHNE KOMIECTEHITNH (MHINKATOPa
CHITUH, (unnukaTopa HBI, JIOCTHIKEHUS] KOMIICTCHIINHN ) 00YYaIONTHICS TOJDKEH:
HHAUKa JOCTUKCHUA obecreunB 3HATh YMETh BJIAJI€Th

TOpa KOMIIETCHIIHH) AL
JIOCTHIK ¢dhopmupoB
eHus aHue
KOMIIET KOMITETEHI]
EHITUN 17078
(uHIMKATO
pa
JIOCTHOKEH
ust
KOMITETCHI]
1H)
1. IK-1 CIOCOOHOCTh K pPa3pabOTKE W COBEPLICHCTBOBAHUIO CHCTEMbI KIIMEHTCKMX OTHOLICHUH C Y4eToM
TpeGoBaHuil moTpeduTeNs
[IK-1.1. Tpumenser | Tembl 7-13 | Cospemenubie Hcrmons30BaTh Hagbikamu
KIINEHTOOPHUEHTUPOBA KIINEHTOOPUEHTHD | OTIEIbHBIC B3aUMOJICHCTBUS
HHbIE TEXHOJIOTUH B OBaHHbIE KIINEHTOOPHEHTHD | C
CEepBUCHOU TEXHOJIOTUH B | OBaHHBIE noTpeduTensIMu
JIeATETLHOCTH CEpBUCHOM TEXHOJIOTUH B| U JIPYTHUMHA
JIeATeITLHOCTH COOTBETCTBHHU C | 3aMHTPECOBAHHEI
0COOCHHOCTSIMH MH CTOPOHAMH B
CEpBUCHOMN XoJe
JIEeATeITLHOCTH MIPUMCHEHUS
OpraHu3anuu KIIMEHTOOPUEHTH
POBaHHBIX
TEXHOJIOTU I
TIK-1.2. Tempt 7-16 | OcnosHbie [TpuMeHATH Hapbikamu
OcymecTniser 3JIEMEHTBI U | METOJbI B3aHMMOJICHCTBHUS
paspaboTKy CHCTEMbI COJIepXKaHUE pa3paboTku C KOJUIETaMH B
KJIIMCHTCKHX CHUCTEMBI CHUCTEMBI mnporecce
OTHOLICHHI KITMEHTCKUX KITMEHTCKUX pa3paboTku
OTHOLLEHUH, OTHOIIEHUH CHCTEMBI
0000200005000 u KJIMEHTCKUX
MOCJIeI0BaTEILHOC OTHOLUEHUHN
Th €€ pa3paboTKu
IIK-1.3.  Onenusaer | Temsr 2-13 | QcuoBHBIE MeToas Hagbikamu
BO3MOXHOCTh HHCTPYMEHTHI rI1yOUHHOTO COCTaBJIEHUS

© PI'YTHUC



https://znanium.com/catalog/product/1092999

Or50YBNO

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
é‘ _ YEIP]:DKHEHV[E BBICIIIETO OBPA3OP1AHV[$I PIyTUC
Wy «POCCUUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»
PTG Aucm 18 uz 44
COBEpPILIEHCTBOBAHHUS cepBHUC-IU3aliHa HOTPYKEHUS B | KapT  DMIIATHH,
CHUCTEMBl KJIMEHTCKHUX KITUEHTCKUH OMBIT | KIMEHTCKOTO
OTHOLIECHUI IIyTH
[1K-4 CIIOCOOHOCTh Y4acTBOBaTh B pa3pabOTKe WHHOBAI[MOHHBIX PEIICHUH MPH OCYIIECTBICHUH CEPBHUCHOM
JeSITEIbHOCTH
MIK-4.1. Hcnomssyer | Temsr 1-6 OCHOBBHI Hcnonb3oBats VYuacrue B
OpraHnu3annuoOHHO- WHHOBAITHOHHON OpraHu3alOHHO- pagpa60TKe
yHpaBJICHICCKHC TEOPUH, METOJOB | yrpaBleHYECKHE HHHOBAIHOHHBIX
WHHOBAIUH, CcepBUC-IU3alHA MHHOBALHH dopm
CBA3aHHBIC C HOBBIMU ’
CBA3aHHbIC C | ympaBieHHs
‘bﬁp :}ﬁgiﬂﬂ S HOBBIMH ()OpMaMH | KIMEHTCKUM
gcg}’r ’ 6£2)nee YHPaBJICHHA, OTBITOM
5 (beI;THBHHMH BHUIAMHU OCHOBE CEpBHUC-
bopmamu yeiyr, 6onee An3aHAHA
00CTy)KUBAHUS 3¢ HEeKTUBHBIMU
dbopmamu
00CIy)KUBaHUS

7.2. Onucanue noKas3areJieil U KpUTepueB OLCHUBAHUS KOMIIETCHIMI HA Pa3HbIX 3TANaxX
ux (opMupoBaHMS, ONIUCAHME LKA OLleHMBAHUS

Pe3yabTaT 00yueHnus no IMoka3zareJb . JTan ocBoeHus!
Kpurepuii ouennBanusi
JAUCIHUILIMHE OLICHMBAHUSA KOMIIETEHIIUU
CryaeHr
HPOJIEMOHCTPUPOBAI
3HaHHE METOJIOB
3HaHMe METO/I0B COBEPIIIEHCTBOBAHHUS
COBEPIIIEHCTBOBAHHUS CHUCTEMBI KJIMEHTCKUX
CHCTEMBI KITMEHTCKHUX OTHOIIEHWH €  y4eToM
OTHOIIEHWH C  y4YeTOoM TpeboBaHUi TOTpEeOHTEINS
TpeboBaHMiI  TOTpeOuTENS COBPEMEHHBIX "
COBPEMEHHBIX " KJIMEHTOOPHEHTHUPOBAHHBIX
KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHA B  mpolecce
TEeXHOJIOTHH B  Iporecce cepBHC-An3aiiHa.
CepBUC-IU3aliHa. CryneHt
YMmenue UCIIOJIb30BAaTh MPOJIEMOHCTPUPOBAI 3akpeneHe CrnocoOHOCTH
OTJEJIbHBIE TectupoBanue yMEHHE UCTIONB30BaTh | MPUMEHATH
KJIMCHTOOPUEHTHPOBAaHHBIE | 3aIiuTa rpymninoBOro OTJICNIbHBIE KIIMEHTOOPHUEHTUPOBAaHHEIE
TEXHOJIOTHH B | MPOEKTa KIIMEHTOOPUEHTHPOBAHHBIE | TEXHOJIOTHH B PaMKax
COOTBETCTBUH c TEXHOJIOTUH B | CepBHC-IH3aliHa.
0COOEHHOCTAMU CepBHUC- COOTBETCTBUU c
J3aliHa OpTraHU3aIUH. 0COOCHHOCTSIMH ~ CEpBHC-
Bnanenne HaBBIKaMU JM3aliHa OpraHU3aIIH.
B3aUMoOJIeHCcTBUS c CryneHt
MOTPEOUTEISIMU U JIPYTUMHA IPOAEMOHCTPUPOBAI
3aMHTPECOBAHHBIMHU BJIafICHUE HaBbIKAMHU
CTOpOHAMH B xoze B3aNMO/JICHCTBHSA c
IPUMEHEHUS cepBHC- MOTPEOUTEISIMU U APYTUMH
Ju3aiiHa. 3aUHTPECOBAaHHBIMU
CTOpPOHAMHU B xoze
MPUMEHEHHUS CepBHC-
JU3aiiHa.
3HaHue ocHOoB | TectupoBanue CryneHr 3akperuieHue
MHHOBAIIMOHHOM 3amuTa rpynmnoBoro IPOJIEMOHCTPUPOBAIT CIIOCOOHOCTH
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Or50YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK

i YUYPEXIEHWME BbICIHIEI'O OBPA30OBAHVI PIyTUC

W ~ ~ ~

™ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 19 us 44
TEOPHH. IpoeKTa 3HAHHUE OCHOB | HCIOJB30BaTh
YMeHue ucnoib30BaTh HHHOBAIIMOHHOM OpraHU3allMOHHO-
OpraHU3allMOHHO- TEOPUHU. yHpaBICHYECKHUE
yTIpaBIeHYECKHE CTyneHT WUHHOBAIIUU, CBA3AHHBIE C
HOBBIMU hopmamu

WHHOBAIlUH, CBSI3aHHBIE C HPOACMOHCTPUPOBAII

HOBBIMH (hOpMAMHU YMEHHUE UCTIOIb30BATh YUpaBJICHU, BHIIaMH

OpraHU3alMOHHO- YEIyT, Gonee
YNpaBJICHUA, BUIAMH s exTuBHEIME popMamMu
yenyr, 6otee yIpaBleHYeCKUe 0BGy KHBAHH,
s>¢dexTuBHBEIME HOpPMaMU UHHOBAIlNK, CBA3AHHBIC C | pycrpymenTaMm cepBHC-
06CITy/KHBaHHSA CEPBHCA. HOBHIM (popMaMH nu3aiina

YIpaBJIeHUs, BUTaAMU
yciyr, 6onee

3¢ heKTUBHBEIME QopMaMu
00cTy>KMBaHUs CEpBHCA.

Bragenue yuactiem B
pa3paboTke
WHHOBAILIMOHHBIX

(hopM ynpaBieHUs B paMKax

CepBHC-IU3aiiHa. CryneHt

MPOIEMOHCTPUPOBAI
BJIaJICHHEC YYaCTHEM B
pa3paboTke
MHHOBAaITHOHHBIX

bopm yIpaBJICHUs
MPOLIECCOM  OOCITYKHBAaHUSI
U CepBUC-IU3aiHA.

Kpurtepun u mkaja oueHNBaHUS 0CBOEHHUS ITANOB KOMIETEHUN HA TPOMEKYTOUHOM
aTTecTaluu

[Topsinok, KpuTepuum W 1IKajda OLIEHWBAaHUS OCBOEHHS DTallOB KOMIIETEHIMM Ha
HpOMG)I(}ITO‘IHOﬁ arreéCraun OIpeAcCIsACTCAd B COOTBECTCTBHUH C ITomoxxeaeM o IMPOBEACHNU
TEKYIIEro KOHTPOJIA YCIEBAeMOCTH W TMPOMEXYTOYHOW aTTecTaluy oO0ydaromuxcs Io
o0Opa3oBaTeNbHBIM IpOrpaMMaM BbICHIET0 00pa3oBaHHMS — @porpamMmaMm OakajgaBpuara,
oporpaMMaM — MarucTparypbl,  peaju3yeMblM 1o  ¢eAepalbHbIM  TIOCyIapCTBEHHBIM
oOpa3zoBatenbHbIM cTangapraM B @T'BOY BO «PI'YTUC.

Buasbl cpeacTB olleHMBaHMS, IPUMEHsIeMbIX NPH NMPOBEIEHUH TeKYLIEero KOHTPOJIs
U IIKAJIbl OLEHKH YPOBHS 3HAHMIi, YMEHMii M HABBIKOB NP BBINOJHEHUH OTAEJbHBIX
(hopM TekyLIero KOHTPOJIs

Cpedcmeo OYeHuearus — mecmuposarnue

IlIkas1a OLeHKH YPOBHS 3HAHMI, YMEHHI M HABBIKOB NPH pellIecHUH TeCTOBBIX 3aJaHUI

Kpurepun onenku OLICEHKA
«5», ecmm (90 -100)% npaBUIBHBIX
OTBETOB
BBITIOJTHEHO BEPHO 3aJIaHUN
«», ecmm (70 — 89)% mHpaBUIBHBIX
OTBETOB
«3», ecmm (50 — 69)% HpaBUIBHBIX
OTBETOB

«2», ecan  MeHee 50% mpaBHIBHBIX
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28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
¥ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 20 us 44
| OTBETOB

Cpedcmeo oyeHusanusi — 2pynnogou npoexm
IIkana ouneHKW YPOBHSI 3HAHMH, YMEHMd M HABBIKOB Pa3padOTKH TpPyNIIOBOI0
NMPOEKTAa

30-35 6a/10B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHHUSM, MPEIbSBISEMBIM K
paboTaM JaHHOTO THMA: CaMOCTOSITEIBHOCTb, KOMIIO3UIIMOHHAs CTPOWHOCTH: BBEJCHUE
(aKTyaJlbHOCTh TEMBI, TNpEAMET, OOBEKT HWCCICAOBAHMS, IENM, 3aJauu), TeopeThdecKas |
NpaKkTHYeCKas YacTH, 3aKJIIOYCHHUE, MPEJIOKEHHAss TeMa pacKpbhIBaeTcs SPKO, TIIIyOOKo,
aprymeHTupoBaHo. [Ipu o0cyX1eHnn y4acTHUKU MPOEKTa JAl0T apryMEHTHPOBAHHBIE, ITOJIHbIE
OTBETHI.

25-29 0aJLUI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEABABISEMBIM K
paboTaM JaHHOTO THUIA: BBEJCHHUE (AKTYaIbHOCTh TEMBI, IPEAMET, 00BEKT UCCIIeIOBAHUS, LIEIH,
3aaun), TEOpeTHYeCcKass M TpaKTUYecKas dYacTu, 3akiaroueHue. [IpemnokeHHas Tema
pacKpbIBaeTCs SIPKO, TITyOOKO, apryMEHTHPOBaHO. [Ipu 00CyX /IeHHH yYacTHUKH MPOEKTa JAI0T
HCIIOJIHBIC, TIOBCPXHOCTHBIC OTBCTHI.

20-24 0aJUI0B — TIPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEABABISEMBIM K
paboTaM JaHHOTO THIIA: BBEJCHUE(AKTYalIbHOCTh TEMBI, IIPEIMET, OOBEKT UCCIEIOBAHHS, LIEIH,
3aaun), TEOpeTHUYECKass W MpaKTH4YecKas dacTH, 3akiroueHre. OCHOBHBIE YacCTH IIPOEKTa
HEJIOCTaTOYHO MPOPAOOTAHBIL.

15-19 6any10B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, IMPENBSABISEMBIM K
pabotram nanHoro tuma. I[IpemnokeHHas Tema packpbiTa HoBepXHOCTHO. I[Ipu oOcyxneHuu
YYaCTHHUKH MTPOEKTA JAIOT MTOBEPXHOCTHBIE OTBETHI.

10-14 oannoB — IlpeanokeHHas TeMa pacKpbiTa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTJENbHBIC OJJIEMEHTHl BBEJCHHS, 3aKIIOUYEHHUE;TEOPETHUECKass W IpaKTHYeCKas YacTH
HEI0CTaTOYHO MPOpPabOTaHBI.

Menee 10 0ani0B — TPOEKT HE COOTBETCTBYET OCHOBHBIM TpeOOBaHUSM,
peabaBIsSEMbIM K paboTaM JaHHOTO Tuna. PaboTa HOCUT onucaTeIbHbIN XapakTep.

Buabl CpeaACTB OICHUBAHUA, NMPHUMEHACMbLIX IIPH INPOBECACHUU HpOMe)KyTO‘lHOﬁ
aTTeCTalui U HIKAJbI OLHCHKHU YPOBHS 31—[31—[1/1171, yMEHI/Iﬁ U HABBIKOB IIPA X BBINNOJIHCHUU

VYcrHbII onpoc
IlkaJyia oeHKH YPOBHS 3HAHMI, YMEHU M HABHIKOB IIPH YCTHOM OTBeTe

one KpnTepml OllCHUBaHUusA Tloxa3zaTenn OllCHUBaAHUusA
HKa
— TTOJTHO PacKphITO - OO0yuaromuiicst
COoJIep>KaHUE MaTepHuaa; MTOKAa3bIBAET BCECTOPOHHHE u
- MaTepHan U3II0KEH | TITyOOKHMe 3HaHUS MPOrpaMMHOIO
IpaMOTHO, B OIPENEICHHOW JIOTHUYECKOW | MaTrepuaia,
MOCIIe0BATEIHHOCTH; — 3HAaHHE OCHOBHOW W
- MIPOJIEMOHCTPUPOBAHO JIOTIOJTHUTEIHHOM JTUTEPaTypHI;
CHCTEMHOE " rirybokoe 3HaHHE - MOCTIeIOBATEeIbHO |
MIPOrPaMMHOTO MaTepHaa; YETKO OTBEYaeT Ha BOMPOCH OmIieTa
— TOYHO UCIONB3YETCs | M IONOIHUTEIbHBIE BOIIPOCHI;
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Or50YBNO

PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

s «POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 21 uz 44

«5»

TEPMUHOJIOTHS;
- MOKa3aHo
WJUTFOCTPUPOBATH TEOPETHUCCKHUE
MOJIOKEHUS KOHKPETHBIMU  IIpUMEpPaMH,
MIPUMEHATh UX B HOBOH CUTYallHH,

- MPOJICMOHCTPUPOBAHO
YCBOCHHUE paHee M3YUYEHHBIX
COMYTCTBYIOIIHNX BOITPOCOB,
chOPMUPOBAHHOCTh U YCTOWYHUBOCTH
KOMIIETECHIINH, YMEHUI U HABBIKOB;

MIPO3BYyYal
HaBOJISAIINX

yMeHue

- OTBET
CaMOCTOSITEIIHHO,
BOIIPOCOB;

- POJIEMOHCTPHUPOBAHA
CIOCOOHOCTh ~ TBOPYECKH  NPUMEHATH
3HAHHE TEOpUn K PELICHUIO
npodeccCHoHABHBIX 3a/1a4;

- MPOJIEMOHCTPUPOBAHO
3HAHWE COBPEMEHHOW y4yeOHOM M Hay4dHOU
JUTEPATYPBI;

oe3

- YBEPEHHO
OPUEHTHUPYETCS B  MPOOJIEMHBIX
CUTYalUsX;

- JEMOHCTPHUPYET
CIOCOOHOCTh MIPUMEHSTh
TEOPETUYECKHE 3HAHMSI JUIsS aHaIu3a
MMPAKTUYCCKUX CHTyaHHﬁ, aciiarb
IPaBWIbHBIE BBIBOJBI, MPOSBIISAET
TBOPYECKHUE CIOCOOHOCTH B
NOHUMAaHUH, U3JI0KEHUU u
HUCIIOJIB30BAHUU mporpaMMHOro
MaTepuana;

— MOJITBEPKIACT
IIOJIJHO€ OCBOCHHE KOMIICTCHIIHIA,
MPEyCMOTPEHHBIX TPOTrPaMMOit

«4»

— JOMYIIeHbl OJHa — [IBE
HETOYHOCTHU npu OCBEIICHUU
BTOPOCTETIEHHBIX  BOIPOCOB,  KOTOpHIE
WCIIPABJISIOTCS 10 3aMEYaHHIO

- BOIIPOCHI W3JIararoTcs — oOyuJaromuics
CUCTEMATU3UPOBAHO U MOCIEOBATENBHO; MOKAa3bIBAET MOJHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO - IPOrpaMMHOTO
YMEHUE aHaJU3MPOBaTh MaTepHasl, OJHAKO | MaTepHasia, OCHOBHOU U
HE BCE BBIBOJIbI HOCST apryMEHTUPOBAHHBIN - JIOTIOTHATEITHHOU

U OKA3aTeJIbHBIN XapaKkTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOMW JIUTEPATYPBL.

- OTBET  YIOBIETBOPSET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPU 3TOM UMEET OJAMH U3 HEJOCTATKOB:

- a) B M3JI0)KEHUU JOMYIIECHBI
HeOousplIMe MpoOenbl, HE HCKa3UBIINE
COJIEp’KaHue OTBETA;

JUTEPATYPHI,

- JIaeT IIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Omiera
U JOIOJHUTENIbHBIE  BOIPOCHI,
JIOIYCKasi HEKOTOPbIE HETOYHOCTH;

— IIPaBUIILHO
MIPUMEHSET TEOPETHYECKUE
MIOJIOXKEHUS K OLIEHKE ITPAKTUYECKUX
CUTyaIui;

- 0) IomymieHbl OJUH — JBa - JEMOHCTPHUPYET
HEJ0YeTa TP OCBELIEHUU OCHOBHOTIO | XOPOIIUMN YPOBEHB OCBOEHUS
COJiep’)KaHusl OTBETa, WCIIPaBJIEHHbIE IO | MaTepuasa u B () (VY
3aMEUYaHMIO IPENoAaBaATEN; MIOATBEPKAET OCBOEHHUE

- B) JIOMYIIEHBI OIMIMOKA WM | KOMIETEHIMH, IPELYyCMOTPEHHBIX
Ooylee JIByX HEIOYETOB IPU OCBEUICHUH | IPOrpPaMMOii
BTOPOCTENEHHBIX  BOIIPOCOB,  KOTOPBIE
JIETKO  HUCHPABISAIOTCA 1O  3aMEYaHHIo
penojaBaress
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Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK

KaTeropuuM II0  pacCMaTpuBaeMOMy H
JOTIOJIHATEIBHBIM BOIIPOCAM;

- HUMENNCh 3aTpyIHEHUs WIN
JOMYIIEHBl  OMMOKK B  ONpEACICHUU
MIOHATUM, HCIOJB30BAaHUU TEPMUHOJIOTHUH,
HCIIPABIICHHBIE 110CJIe HECKOJIBKUX
HaBOJSILUX BOIIPOCOB;

- IIpM  HENOJIHOM  3HAHUU
TEOPETUYECKOT0  MaTepuana  BbIABIICHA
HEJ0CTaTOYHAas c(OpPMHPOBAHHOCTh
KOMIIETEHIIMM, YMEHUH U  HAaBBIKOB,
CTYJEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOH CUTYallVH;

- IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JIMTEPATYpPBI

«3»

Vi YYPEXIIEHVE BBICIIIETO OBPA3OBAHVIS PTYTUC
N «POCCUVICKUN TOCYITAPCTBEHHBIV YHUBEPCUTET
TYPU3SMA 1 CEPBVCA»
PrYTVC Aucm 22 u3 44
- HEIOJIHO WK - oOyJaromuics
HEIIOCJICI0BATEIbHO PAacKpBITO | MMOKa3bIBACT 3HAHUE OCHOBHOTO
COJIep)KaHUE MaTepuaia, HO IIOKa3aHO - MaTepuaia B o0beme,
ob1ee MMOHMMAaHHnC BOIIpoca A | HEOOXOOUMOM A npeﬂcmﬂmeﬁ
MIPOJICMOHCTPUPOBAHBI YMCHUS, | podecCHOHANBHOMN NeSTebHOCTH;
JOCTATOYHBIC ISl AAbHEHIIETO YCBOCHUS - npu OTBETE Ha
Marepuralia, BOIIPOCHI owtera "
- YCBOEHBI OCHOBHBIC | TOTMOTHUTEIBLHBIC  BOMPOCHI  HE

JOTyCKaeT TpyObIX OIIMOOK, HO
WCIIBITHIBACT 3aTpyIHEHUs B
MOCTIEI0BATEIbHOCTH ux
U3JI0KEHUS;

- HE B IIOJHOM Mepe
JEMOHCTPHUPYET CIOCOOHOCTH
NPUMCHSATh TEOPETUYCCKUE 3HAHUS
TUTST aHaim3a MPAKTHYECKUX
CUTYAaLHii;

- MIOJITBEPIKIACT
OCBOCHHE KOMIICTCHITUH,
IPEeTyCMOTPEHHBIX IPOrpaMMoOi Ha
MUHUMAJIBHO JIOITYCTHMOM YPOBHE

- HE  PacKpbITO  OCHOBHOE
cojiep:kaHue yueOHOro Marepuaa;

- O0OHapy’>K€HO HE3HAaHUE WU
HENOHMMaHUe Oonbllied WM Haubosee
BaXXHOH yacTu yuyeOHOro MaTepHana;

- JOMYIIEHbl ~ OMMUOKM B
«2» | OIpeleIeHUu MTOHATHUH, npu
HCIOJIb30BAHUN TE€PMHMHOJIOTMH, KOTOPBIE
HE  UCOpPAaBJIEHbl  TOCJIE  HECKOJbKUX
HaBOJSIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIICTEHIIIH, YMEHUS 1 HAaBBIKH.

— oOyyaronuiics uMeer
CYIIIECTBEHHBIE MPOOETbl B 3HAHUAX
OCHOBHOTO y4Ye0OHOTr'0 MarepHualia Imo
JTUCIUIINHE;

— HE crocobeH
apryMeHTHPOBAHO u
MOCTIEIOBAaTEIbHO  €r0  HM3JaraTh,
JOTyCcKaeT TpyOble OmuOKu B
OTBETax, HEMPABWJIbHO OTBEYAaeT Ha

3aJlaBaeMble BOIPOCHI WIIN
3aTPYIHAETCA C OTBETOM;

- HE ITOATBEPKIACT
OCBOCHHE KOMIICTCHITUH,

MIPEYCMOTPEHHBIX IPOTrPaMMOit

Penrtenue 3amau

IlIkana oOmeHKM YPOBHS 3HAHMH, YMEHMH ¥ HaBBIKOB TIPM peLlICHHH KeHcoB

(cMTYyauMOHHBIX 3a/1a4)

IIpenes AIUTENBHOCTH KOHTPOJISA 30 muH.

Kpurtepun ouenku -
MPOaHAJIU3UPOBAHO  OONBIIMHCTBO  MpoOIIeM,
3aJI0’KEHHBIX B Keiice (3a1aue);

ObLIO chOpPMYJIUPOBAHO u

ObLIH [IPOJIEMOHCTPUPOBAHBI

© PI'YTHUC




Or50YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
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AZICKBATHBIC aHAJTTUTUYCCKHUEC MCTObI IIPpU pa60Te C

nHpopMaIuei;

— OBUIM HWCTONB30BaHbl JOTIOHUTEIbHBIC
HACTOYHUKHU uHpOpMAIHH JUTSI pelieHus
Keica(zagaun);

— OBUIM BBINIOJHEHL BCE HEOOXOIUMBIE
pacuersr,

— MOATOTOBJICHHEIC B XOJI¢ PEIIICHUS Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSIM K HUM
10 CMBICITY U COJICPIKAHUIO;

—  BBIBOJABI OOOCHOBaHBI, aAPryMEHTHI
BECOMBI;

— cheilaHbl  COOCTBEHHBIE  BBIBOJBI,
KOTOpBIC OTJIWYAIOT JaHHOE PEUICHHE Keica OT
JPYTUX peuieHui

IToka3zaTenn oueHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6as10B

TIOJTHBIN, 000CHOBAHHBIMH OTBET C
MIPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6as10B

HEIOJHBIA OTBET B 3aBHCUMOCTH OT
NPaBHIILHOCTH U TIOJTHOTHI OTBETA:

- He OBUIM BBIMIOJIHEHBI BCE HEOOXOIUMBIC
pacueTsr;

- He Obuio  chopMymupoBaHO U
NPOAHAIM3UPOBAHO  OOJBIIMHCTBO  MpoOIIEM,
3aJI0’KEHHBIX B Keiice;

«3», ecau (5 — 6) 6a/10B

HENOJHBIH OTBET B 3aBUCHMOCTH OT
MIPaBUIILHOCTH U ITOJIHOTHI OTBETA:

- He ObUIM  NPOJEMOHCTPHPOBAHBI
a/IeKBaTHBIC aHAJTMTHYECKHE METOABI Ipu padore ¢

uHopMaIuen;

- He OBUIM TIOATOTOBJICHHBIE B XOJE
pemeHus Keiica JOKYMEHTHI, KOTOpBIE
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY H
COZIEPXKAHUIO;

- He OBIIM cleslaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpBIE OTJIMYAIOT JAHHOE pEIIeHHE Keica OT
JPYTUX peuieHui
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7.3. TunoBble KOHTPOJIbHbIE 32]aHUS WM UHbIE MaTepHAJIbl, HEOOXOAUMbIe /1JIsl OLlEeHKHU
3HAHUI, YyMEeHHUH, HABHIKOB M (MJIM) ONbITA JAEATEJbHOCTH, XaPAKTEPU3YIOIIMX 3TANbI
(opMupoBaHHsA KOMIIETEHUNH B poLiecce 0OCBOeHHs 00pa30BaTeIbHOI MPOrpaMMBbl.

BI/I,I[ " COACPKaHUEC KOHTPOJIBHOT'O
3aJaHusA

TpeGoBaHuUsI K BBIOJIHEHUIO
KOHTPOJIBHOTO 33/IaHUS U
CpOKaM cauu

=

5 « Pazgen mucuunnunel,
q:)( E 00eCIICYHBAOIIHIA
; é (dopmupoBaHue

% d xommereniuu (Uau ee
5 9 4acTn)

an

~ AHATOMUSI CEPBHC-

nu3aiiHa

KoHTposbHOE TECTHpPOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTaMHU OTBETA.
Heo6xoaumo BeiOpaTh 1
BEPHBII OTBET U3 TPEX
npeioKeHHbIX. PaboTa
oneHuBaercs 1o 10-u 6anpHOM
cucteme. B pabore
noryckaercst He 6oree 1
OLIMOOK JIJIs moTydeHust 9
OaitoB, He Oosee 3 omnoOOoK
JUIS TIOJTy4YeHHs 8 OallioB, He
Ooinee 5 omuOOK It
noJTydeHus 7 0anioB, He
Oonee 7 omuOOK 11t
noJjiyyeHus 6 0aJjIoB, He
Oounee 15 ommboOK I
noJiydeHus 5 0aJjIoB, HE
oonee 20 ommboOK I
nonyyeHus 4 6aios, Oosnee
20 ommbok — 3 Gasta
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AHaToMHsI cepBuUC-
nu3aiHa

11

KoHTposibHOE TECTHpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTAMH OTBETA.
Heob6xoaumo BeiOpaTh 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIx. PaboTa
onennBaercs no 10-u GanpHOMI
cucreme. B pabore
noryckaercst He 6onee 1
OImMOOK IS TOJTydeHHs 9
OastoB, He Oosee 3 omnoOoK
JUIS TIOJTy4YeHHs 8 OallioB, He
Oonee 5 omuOOK 11
noJjiyyeHus 7 0aJijioB, HE
Oonee 7 omuOOK 11
noJjiyyeHus 6 0aJjioB, HE
Oousee 15 ommboOK M1
NoJIy4YeHus 5 0aJljIoB, HE
oonee 20 ommboK M1
nonydenus 4 6annos, Oonee
20 ommbok — 3 Gasta

YHpaBHCHI/Ie KIMECHTCKHUM
OIIBITOM

16

KOHTpOJ'IBHOG TECTUPOBAHUC

KonTposbHas paboTa COCTOUT
u3 12 Bonpocos. HeoOxonumo
MOJIHO U TOYHO PACKPBITH CYTh
Bonpoca. Pabota orieHuBaeTcs
1o 10-u OanmbHOM cucTeMe.
[Tpu packpsitun 100%
BOMPOCOB CTYJICHT MOTy4YaeT
10 6amnos, 75% - ot 8 10 7
oamra, 50% - 6-5 6amos, 25%
- 4-2 6aymios, 10% - 1 Gamn.
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YHpaBHeHI/Ie KIIMCHTCKHUM
OIIBITOM

17,18

I'pymmoBoi IpoeKT, KOTOPBIX
IIpeycMaTpuBaeT pa3paboTKy
ycIyrH (Ha BEIOOD TPYTIIE),
CO3/IaHHE €r0 MaKeTa, aHaJIu3
LIEJIEBOM ayIUTOPUH, BAPUAHTHI
MO3ULIMOHUPOBAHMUSI, OLICHKY
KauecTBa, IJIaH MPOJIBUKEHUS,
MapKETUHIOBbIM aHAIN3

PBIHOYHOM CpeJbl, BO3MOKHOCTb

IIPUMCHCHUA
KOMMYHHKAIIUOHHBIX

TeXHOHOFHﬁ, OIIMCaHHC HeHOBOﬁ
n aCCOpTI/IMeHTHOI\/JI IIOJIMTHKH HA

5 net. IIpoeKT BhINOIHSAETCS

IMOATAITHO (C KaXI0M HeAene oH

[I0JIyyaeT HOBOE HAIIOJHEHNUE)
IPYIIION CTYIEHTOB B TEUEHHUE
BCET0 CEMECTPA, [0 OKOHYAHUH
MIPEACTABIISETCS IPE3CHTALINS
MIPOJYKTA CO BCEMH IIJIaHAMU U
pacderamu.

ITpoekt onienuBaercs o 15-
TU OaTBHOM LIKaJe.
VYuursiBaroTcs
OpPUTHHAIILHOCTD UJICH,
KauecTBO U Pa3HOOOpasue
UCIIOJIb3YEMBIX METO/IOB
aHaJM3a U pacyera,
BO3MO>KHOCTH MCIIOJIb30BAHUS
yciyru (IpoayKTa) B
peaqbHO KOMMEpPUYECKOM
KHU3HH, Tpadudeckoe
UCIIOJTHEHHE MTPOEKTa B BUJIE
npe3eHTanmy Ha 15-18
CJIaiI0B.

Onenka 15 nogpasymeaer
UCIIOJTHEHHE MPOEKTa C
Y4eTOM BCEX MPEIbSIBICHHBIX
TpeboBaHMii, oneHka 13-11 —
JaCTHYHOE WCITOJIb30BAHUE
COBPEMEHHBIX METOJIOB
CO3/IaHUS Y TIPOJABMKCHUS
yciyTu (IpoAyKTa) Ha PHIHOK,
orernka 10-8 — HeakkypaTHOE
UCIIONTHEHUE rpaduuecKoi
YaCcTH MPOCKTA,
HeJ0CTaTo4YHas pa3paboTka
UJICH U €€ BOILIOMICHUSI.
Onenka 7-5 — yactuynoe
WCIIOJTHEHUE TIPOCKTA,
HEBO3MOXXHOCTH €T0
peanu3anuy B KOMMEPUYECKOU
JKM3HH, OlleHKa 4-1 —
BBITIOJTHEHUE YaCTH MPOCKTA,
HEOKOHUYEHHOCTH,
HEaKKYpPaTHOCTh KOHEYHBIX
pE3YJILTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBit0, TPAHCIIOPT, CBA3b OTHOCAT K yCIIyraM:
a) [Torpeburenbckum

6) OO11eCTBEHHBIM

B) PacnpenenuresbHbIM

2. K npodeccnoHambHbIM yCIIyraM OTHOCST:

a) MH)KUHUPUHT, JIN3UHT, 00CITy>)KUBaHUE U PEMOHT 000PYI0BaHUSI.
0) 0aHKOBCKHE, CTPAX0BbIe, PMHAHCOBbIC, KOHCYJIbTALIMOHHbIE, PEKJIAMHbIE YCIYTH
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B) TEJIEBUICHHE, PaJN0, 00pa3oBaHue, KylIbTypa
3. K yciyram, opueHTHpOBaHHBIM Ha O0IIECTBO, OTHOCST:

a) rocylapcTBeHHbIe (IPAaBUTEJIbLCTBEHHbIE) YCIYTH

0) yClIyTy 1o TEXHUYECKOMY 00CTY>KUBaHUIO, HAJIAIKe, HACTPOIIKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYI0BaHHUS U TEXHHUYECKUX CHCTEM

B) MapuKMaxepckue, hoToarenbe, pa3Ho0Opa3Hble peKPEallMOHHbBIE YCIYTH U
HETPOU3BOJICTBEHHBIC BUIbI OBITOBOTO OOCITY>KUBAHHUS.

4. Ycnyra rocyjapCTBEHHOTO CEPBUCA SIBIISIETCSL:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOM3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4Y€eCKO#, 00111eCTBEHHOMH, CTAHAAPTU3HPOBAHHOI, CJ10KHOM.

5. YCJ'IyrI/I 10 OTHOHIICHUIO K HUM IoCyaapCTBa U O6H.I€CTB3. Pa3IMdarOTCA Ha:

a) TOCYJIapCTBCHHBIC U HETOCY/1apCTBEHHBIC
0) YMCTHIC U CMEIIAHHBIE
B) JleruTHMHBIE ¥ HeJIETHTHMHBIE

6. Yciyru, npuoOpeTaemMble IS JINYHOTO MOTPEOICHUS 3a CUeT JIMYHBIX CPENICTB — ITO:
a) JIETIOBBIC YCIYTH
0) MTHCTUTYLIMOHAJIbHBIE YCIYTH
B) NOTPeOUTEIbCKUE YCJAYTH

7. Yeayru KOCMEToIora — 3T0 yCiyra, HallpaBJIeHHas:
a) Ha 4YeJI0OBeKa
0) Ha CO3HAHHE YEJIOBEKA
B) Ha HEMaTepUalbHbIE AKTUBBI

8. baHKOBCKME NHBECTULIMH - 9TO yCIIyTa, HalpaBJIcHHAs:
a) Ha CO3HaHUE YeJI0OBeKa
0) Ha HeMaTepHAJIbHbIC AKTHBBI
B) Ha (hu3nyeckue oObEKThl, HaXOAAIIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEAJI0KEHO HA PbIHKE VISl Y0BJIETBOPECHHS KEJAHUH WJIN
norpedHocTeil

0) HemaTepuaibHbIEe aKTUBBI, IPOU3BOJIUMBIE IS Lieel cObITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOJICHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM JIEATEIBHOCTH UCIIOIIHUTENS 110 YJIOBJIETBOPEHUIO MOTPEOHOCTH MOTPEOUTENSL.

10. Cxema ompezneneHusi ToBapa Ha TPEX YPOBHSX: «3aMbICIa», «PEATbHOrO HCIOIHEHUS» U
TOJIKPETICHUSD) OMKCAIL:
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a) T. JleBut
0) ®.Kotep
B) yrnac Hopt

11. Mcxonst u3 Tpex ypoBHEH TOBapa, TaKue MOTPEOUTENHLCKUE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(bupMEHHBIN CTUIIb, KAYECTBO U HAJIC)KHOCTh MPOAYKIINHU, AU3ailH, yITaKOBKA OTHOCHT K:

a) IEpBOMY YPOBHIO (CTEp>KHEBAsI BHIMO/1A)

0) BTOpOMY ypPOBHIO (0a30BbIil TOBap)

B) Tperbemy ypoBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM CHEPBI JKU3HU KOTOPOTO, SBIISIETCS KOJTHMYECTBO U KAYECTBO YCIIYT,
KOTOPbIE YEJIOBEK MOXKET ce0Oe 1M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) MHAYCTpUATbHOE

B) JIOMHAYCTPHAJILHOE

13. 'eTeporeHHOCTh yCIYT MOAPa3yMeBaeT, 4To:

a) YCIyry HEBO3MOXHO MPOJAEMOHCTPUPOBATH J0 €€ MOKYITKU

0) Ka4yecTBO NMPEAOCTABJISIEMON YCIYI'H MOMXKET CHJIbHO U3MEHATHCH B 3aBHCHUMOCTH
OT TOI'0, KTO, KOI'1a U KaK ee Mpea0oCcTaBJisieT

B) bonpmas wacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3BOIAATCA H
MOTPEOIAIOTCS, HE MOXKET OBITh COXpaHEHA C ENbI0 JATBHEHIIIETO UCTIOIb30BaHUSI.

14. MarepualibHO-BEILIECTBEHHBIN TOBap B OTJIIMYUH OT YCIYTH:

a) ABJSIETCH 0CA3aeMbIM O00BEKTOM, KOTOPbIH MOXKeT ObITh CO3JaH W NPOAAH WJIH
HCI0JIb30BaH MO03Ke

0) Heocs3aeM

B) UMEET HEONPE/ICICHHOCTh KaueCTBa

15. Yenyra otnmgaercst OT MaTepUaIbHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XpPaHEHHUE U pacIpe/ielieHHe OT/IEJIEHO OT NOTpeOIeHus
0) NpOM3BOJACTBO U NMOTpPedIeHUE OCYIIECTBIAIOTCH OJHOBPEMEHHO
B) MaTepUaln3yeTcsl B BEIlM, MOXKET HaKaIlJIUBaThCs

16. K. JIaBnok onpenensier 4ucTylO LEHHOCTh KaK:
a) HU3KYIO IIeHY
0) 3TO TO, YTO f1 MOJIY4al0 32 TO, YTO OTAAI0
B) 3TO TO, UTO Sl XOUY MOJIY4YUTh OT MPOTyKTa
17. OCHOBHOE U MPUHLIMIIMAIBLHOE OTJIMYME YCIYTH OT TOBapa 3aKIH0YAETCS B CIETYIOIIEM:
a. DOTO OTYYXACHHBIN OT MPOU3BOAUTEIIS PE3YJIBTAT TPyAa
b. Dro mepenaya nmpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBJIIO U TIOCIIEAYIOIIAS €r0 IPOoIaka
C. MaKTHYeCKH NPOU3BOJACTBO COBMEIIEHO C MOTpedIeHneM.
18. Heocs13aeMOCTb YCIIYTH - 3TO
a. Hpouecc npeaAOCTaBJICHUSA U HOTp€6J'IeHI/I$[ YCIyT NpOTCKACT OAHOBPEMCHHO, U HOTpe6I/IT€J'II/I
SABJIAIOTCA HEIMOCPECACTBCHHBIMHA YUYACTHUKAMM 23TOIO IIponecca
b. YCHYFI/I HE MOTYT OBITH IIPOTECTUPOBAHBI U OLCHEHBI MPEKIC, YEM IMOKYIIATCIIb UX OIIaTUT
c. Hx HeMaTepI/laJILH])Ii/i XapakKTep, ApyrumMu CJioBaMu, yCjayra He MOKET ObLITL npeajoKeHa
KJIMEHTY B Apyroi ¢opme 10 3aBeplIeHds MpoLecca ero 00cJIyKuBaHus.
19. HecoxpaHsieMOCTb yCIIyT - 3TO:
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d.

IIpouecc npexocTasjieHnss ¥ NOTPedJIeHUs YCJIYTr MPOTeKaeT OAHOBPEMEHHO, H
NOTPeOUTeNIH SIBJISIIOTCS] HeNOCPEACTBEHHBIMH Y4aCTHUKAMM 3TOr0 Ipolecca

Yciyru He MOTYT OBITH TPOTECTHUPOBAHBI M OLICHEHBI MPEKAE, YeM MOKYIaTelb X OIIATUT

Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyTa He MOXKET OBITh MpeIoKeHa
KIIMEHTY B Apyroil (hoopme 0 3aBEpLICHUS IPOLEcca ero 00CTyKUBAHUS

OHM BO MHOT'OM 3aBHCAT OT KBaJIM(UKAIUK paOOTHUKA, €0 MHIUBUYaIbHO-TMYHOCTHBIX YePT U
HACTPOEHMS.

20. Cdepa oOcmyKUBaHHUS HACETCHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEANPUATHIA, OPraHu3anMii 1 PU3HYECKUX JINL, OKA3HIBAIOIIHNX YCJIYTH
HaceJIeHUI0

JlesIrenbHOCTD TIPEIIPHSTI 1 OpraHW3aIliiA, HAIPaBRIeHHAT Ha YIOBIETBOPEHHE OTPeOHOCTEH HAaCeTIeH IS 1
MHOCTPAHHBIX TPK/IAH B TYPUCTCKUX M 3KCKYPCHOHHBIX YCITyTax

JlesATebHOCTh UCTIOHUTEIS TP HEMTOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENIEM YCITYTH.

21. CormacHo Mozenn «Servuctiony» k 4acTv KOMIAHUHW, BUIUMOM JJIs KIIMEHTA OTHOCSTCS:

a.
b.
C.
d.

Ilepconan
TexHonorn4eckoe sapo
Du3znvecKoe OKpy:KeHue
Bcé BrilLIEIEpEUHCIIEHHOE.

22. CepBucHas onepauus — 3To:

a.

b.

d.

IIpouecc, B X0l1e KOTOPOIO MPOU3BOIUTCSA OKOHYATEIbHAsE COOPKa BCEX 3JIEMEHTOB CEPBUCHOIO
IPOAYKTa U yCIIyra MPpeJOCTaBISeTCsl IOTPEOUTEIIO

NPOIECC, B X0/Ie KOTOPOro 00padaThIBalOTCA BBOANMbIC (PaKTOPHI H CO3Ja10TCS J1E€MEHThI
CePBHCHOI0 00C/IYKUBAHMSA B BH/€e IPOAYKTA

IIpouecc, B X01€ KOTOPOTO MPOU3BOANTENH YePe3 CTUMYJISILMIO YyBCTBEHHOT'O BOCHIPHUSITHS
CTaparoTCs JOCTABUTh KIMEHTY 3CTETHYECKOE YAOBIETBOpeHue, [IpuBieyus ero BHUMaHue,
BOCXUTUTH KPACOTOU

Her mpaBunbHOro oTBeTA.

23. Yciayra-3To...

a.

C.

H3MeHEeHHEe COCTOSIHUSI JIMIA WIN TOBapa, NPUHALJIEKANIEr0 KAKOH-JIu00 IKOHOMHYECKO
eINHHIlE, MPOUCXO/sIIee B pe3yabTaTe AeSITeJIbHOCTH APYroil IKOHOMHYECKOI eIMHUIIbI ¢
NPeIBAPUTEILHOTO COTJIACHUS MEPBOIi.

KOMIIJICKC OGHS&TGHBHHX JJIsT  UCITOJIHCHU S HpaBI/IH O6CJIy)KI/IBaHI/IH KIIUCHTOB, KOTOpBIe
MIpU3BaHbl TAPAHTHPOBATH YCTAHOBIICHHBIH YPOBEHb Ka4€CTBA BCEX MTPON3BOAMMEBIX OTIEPAIIHA.
3alIUTa CTaHAapTa 00CIy KUBAHHUA.

24.IlompebHocmu — 3T0..

a.
b.

C.

YYBCTBO OI]_IYH_IaeMOI/I YeJOBEKOM HEXBATKH Uero JIn0o.

HYKAa, IPpUHABIIas cneunqueCKylo (l)OpMy B COOTBETCTBHM C KYJIbTYPHBLIM YPOBHEM H
JIMIHOCTBI0 HHAMBHIA.

COBOKYITHOCTH CYHICCTBYIOINUX U IMOTCHIIUAJIbHBIX HOKYHaTCHeﬁ TOBapa.

25. ToBap 1o 3aMmbICHy...

a.

3TO OCHOBHBIE BBITO/bI, 00eclevyeHne TOBapoM. 3a1aya — BBISIBUTH CKPBITbIE 32 JIOOBIM
TOBApOM NOTPeOHOCTH M MpeAjaraTh He CBOWCTBAa 3TOr0 TOBapa, a BBITOABLI OT €ro
HCIOJIb30BAHMS.

XapaKTepU3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOWCTB, JM3allHOM, MapOYHBIM Ha3BaHUEM U
YIaKOBKOM.

3TO TOBap B pEAJIbHOM HCIOJIHEHUH, WMEIOIIMH JONOJHUTENbHBIE BBITOJBI, IIEHUMBIC
MOKyNaTeIsIMU: JIOCTaBKa Ha JIOM, MOHTaX, TOJKIIOUYEHUE, YCIYTH CBSI3W, FapaHTHsl BO3Bpara
JICHET B CIIy4ae BO3BpaTa TOBapa, KOHCYJIbTALUH [T KJIMEHTOB.

26. KiroueBbIM OTIMYHMEM YCIIYyTH OT TOBapa HE SIBJISIETCSA:

a.
b.
C.

Heocs3aemocts
Heonnopoaunocts
OHOBPEMEHHOCTh ITPOU3BOCTBA U TOTPEOJICHUS
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d. TlooyepeaHOCTH MPOU3BOJACTBA U MOTPEOICHUS
e. HecoxpansemocTb
27. Yenyru aenstcst Ha 2 60NbIINe TPYIIIIHL. . ..
a. MarepuajibHble H HeMaTepHaJIbHbIE
b. MarepuanbHble 1 1yXOBHbIC
C. MarepuasbHbie U COLHATBHO-KYJIBTYPHbIC
d. MarepuanbHbic U HaCaIbHbIC.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocuTcs. ..
HeotaenumocTh OT HCTOYHHKA
HemarepuanbHOCTD
HecoxpansiemocTh
Heocszaemocts
HenocrosucTBo
Bce oTBeTbI BepHBbI.
29. K Tuny notpebuTeabCKuX yCIyr OTHOCUTCS:
a. KoncantuHrossle yciyru
b. Ycnyru kabeapHOTo TeIeBUICHHUS
C. Yciyru, npeaocraBjsieMble B aTejibe.

~ooo0oTe

30. Beibepute rpyiiny, He BXOASIIYIO B KJIaCCU(UKAIIUIO YCIYT MO MPU3HAKY BEUIECTBEHHOCTH -
HEBEIIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABIICHHbBIE HA TEJIO YEJIOBEKA

b. HeocsizaeMble AeiicTBUS HANTPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs1i3aemble NEHCTBUS HAPABIICHHbIE HA BEUIb

d. Heocsizaemble 1eiCTBHsI HANIPaBICHHBIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIECHHbBIE HA HEOCA3aEMbl€ AKTUBBI

f. Bce oTBeTHI BEpHBI.

KoHTposbHas Touka 2.
1. K mpodeccHoHaIbHBIM YCITyraM OTHOCSITCS:
d) KOHCAJITHHIOBBIE;
b) TtpancnoprHsIe;
C) cTpaxoBble;
d) o6pasoBanue.

2. HneanbHas yciiyra — 3To:

a)  yciayra, KOTopas OCYIIECTBISIETCS 110 Y€TKO 0TPabOTAHHOMY allrOPUTMY;

b) ompenenenHoe nelicTBue, HaNPaBICHHOE HA YIOBJICTBOPCHNUE KOHKPETHOMN MOTPEOHOCTH;
C) a0cTpaKTHasi TEOPEeTHYECKAS MO/IE]b JI0G0r0 U3 BUIOB CEPBUCHO 1eATEILHOCTH;
d) Bcé BeIIIETIEpEUNCICHHOE.

3. VYcayra, noapasymeBaroiasi HHIUBHIYbHbIH TOIX0/1 K KIIUSHTY, Ha3bIBACTCSL:
a) mpodeccCHOHANBHOI;

b) TBOpuUeckoii;

C) WIeanbHOM;

d) Her npaBHIBHOTO OTBETA.

4. K BOCHpI/IHI/IMaeMOMy KaquTBy, KaK K 3HeMeHTy OCHHOCTHU YCHyFI/I, HC OTHOCUTCHA:
a) CTWiIb OOIIEHUS MPOABIA U MOKYIATENS;

b) sMuHBIE MOTPEGHOCTH KINEHTA,

C) TIIeHa YCIIyTH;
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d) BHemIHHE KOMMYHUKAIIHH.

5. CormacHo Mojenn «Servuction», K YacTH KOMIIAHMH, BHIAMOM JUIS KIHEHTa
OTHOCHUTCS:

a) mepcoHAT;

b) Ttexnomoruueckoe AmpPO;

C) (¢u3nUYecKoe OKPYKeHHE;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacrmonoxkute KOHTaKkTHbiE 30HBI (0T O 10 3) B TOpAAKE YBEIWYCHHS 30HBI
HEMOCPEICTBEHHOTO KOHTAKTa:

a) cKaTas KOHTakTHas 30Ha;

b) ckpbiTas KoHTaKTHas 30Ha;

C) KOHTaKTHas 30Ha, pa3/e/ICHHAs [TPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3/e/iCHHAsI CTOMKOIA.

Ortser: b-0, a-1,d-2, c-4

7. OCHOBHOE U IIPUHIUIINATIBHOE OTIUYUE YCIYIH OT TOBApa 3aKJII0UAETCs B CIEIYIOLIEM:

a.
b.

OTO0 OTUYKJI€HHBIN OT MPOU3BOIUTENS PE3YIbTAT TPYAA;

D710 mepenada MPOAYKTa B ONTOBYIO W PO3ZHHYHYIO TOPTOBIIO M IOCIEAYIONIAs €ro
HpoJaxa;

dakTHYeCKH NPOU3BOACTBO COBMELIEHO ¢ MOTPedIeHHeM;

[Tpon3BOACTBO MOXKET OBITH YJAIEHO OT IMTOTPEOUTEINS.

8.CepBuc-1u3aiin — 3T0:

(o]

a0OCTpaKkTHasi TEOpPETUYECKass MOJENb OCHOBHBIX BHUJIOB CEPBHCHOM
JEATENIbHOCTH
YVAOBJIETBOPEHUE TOTPEOHOCTEHM, CBS3AaHHBIX C BEIICCTBEHHOM
HaIIPABJIECHHOCTBHIO JEHCTBUSA
METOJ0JIOTHsl, KOTOpPas IOMOraer YJYYIUMTh B3aMMOJeicTBHE
KOMIIAHHMH C KJIMEHTaMH
BU3yalH3alusi MPOAYKTa, HampaBlieHHas Ha  (HOpMHUpPOBaHHE
MOBBILIEHHOTO CITpoca

. Ycayra-3To...
HU3MEHCHHE COCTOAHHUA JMIOAa HWJIH ToBapa, MNPpUHALJIECKALIETO KaKOoIi-1u00
IKOHOMHYECKOH CAIUHHUIE, TPOUCXOAAINECEe B peE3yabTaTe OACATCIbHOCTH Z[pyl"Oﬁ
IKOHOMMYECKOI eJUHNIBI C MPeIBAPUTEJBHOI0 COTIACHS NEePBOM.
KOMIIJICKC 06$I3aTeHBHBIX JJI1 UCIIOJTHCHUA ITPpaBUII 06CJ'Iy)KI/IBaHI/I$I KJIIMEHTOB, KOTOPLIC
IIpU3BaHbl TapaHTHUPOBATH yCTaHOBHeHHBIﬁ YPOBE€Hb Kad€CTBa BCCX IMPOU3BOJIUMBIX
oIeparuu.
3aluTa CTa"ngapTa O6CJ’Iy>KI/IBaHI/I$I;
IPOAYKT YEJIOBEYECKOI0 TpyJa, INPUHAJIEKAIIETO BTOPUYHOMY CEKTOPY IKOHOMUKH,

Hpe)maraeMLva'I Ha PBIHOK IJI ITPOJaXKH.

10.IlompebrHocmu —3710. ..

a.
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b. wyxknma, npunsBmas cnenupuueckyro (Gopmy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JTHYHOCTHIO HHIUBH/A;

C. COBOKYMHOCTb CYIIECTBYIOUIMX U IOTCHUUAJIbHBIX IMOKYNATEIBCKUX BO3MOXKHOCTEH
nokynaresel ToBapa (yciayru);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11.MaiinaceTsl B cepBHC-IU3aiiHe — ITO:

a.

b.

nporecc  ¢opmupoBaHus ~ o0Opa3a  IEIOCTHOTO  MpEeaMeTa,  HEMOCPEICTBEHHO
BO3/ICIICTBYIOIIETO HA AaHATTU3aTOPBI

noOyJAeHne K JCHCTBHIO M HeoThemJieMas 4YacTh JI000ro MpoQecCHOHATBHOTO U
JUYHOCTHOTO POCTa

Ha0op mpaBuJi, yOe:KIeHHH, MOAX0/0B, KOTOPbIMU 4YeJI0BeK PYKOBOACTBYETCH NPH
NMPUHATHH PeleHnit

ycrosiBIasicsi (¢opma OBITHS YEIOBEKAa B MHUpE, HAXOIAMIasi CBOE BBIPAKEHHE B €T0
NEeSITeIbHOCTH, HHTEpecax, O IeHUsIX

KonTpoabHas Touka 3.

1. Jaiite ompeneneHue NOHATHIM «dopMa OOCITYKUBAHHS» W «METOJ OOCITyKHBaHUS

noTpeouTenein.
2. Kakue coBpeMeHHbIE HHCTPYMEHTHI cepBUC-n3aiiHa Bbl 3HaeTe?
3. B d4eMm cymHOCTh M 0OCOOGHHOCTH OOCIY)KMBAaHUSI TOTpEOUTENICH B CTallMOHAPHBIX

YCIIOBUSIX U C BBIE3I0OM Ha JI0M K notpedurensm? [IpuBenure npumepsl.

4.
S.

B uem npeumynecTBo 6€CKOHTaKTHOTO 00CTYKUBaHUS TOTpeOUTENeit?
JlaiiTe ompeneneHUe NMOHATHS «KOHTAaKTHAas 30Ha», NMPUBEIUTE MPUMEPbl KOHTAKTHBIX

30H B cpepe cepBuca.

6.
7.

Kakue TpeboBaHMs NPeIbBIAIOT K 00CITY>KHUBAIOIIEMY IT€pCOHAYy B KOHTAKTHOM 30He?
Pacckaxure, /00bsicHUTE/, B UeM CyTh aOOHEMEHTHOI'O 00CITy)KMBaHHUsI, 0OCITy>KUBaHUsI C

HOMOIIbI0O OOMEHHOro (oHJIa MamMH M npubopoB. Kakue «mmrockl 1 MUHYCBI» HECYT OHHU
KIIMEHTY U cepBuUcHOU Qupme? Kakume MHCTpyMEHTHI cepBHUC-IM3aiiHa B 3TOH (hopMe MOXKHO
IPUMEHUTH?

8.

CocraBbTe peﬁTI/IHF IMOJIB30BATCIIBCKUX W 3KOHOMHYCCKHUX  MCTPHK, KOTOPBIC

HCIIOJIB3YIOTCS B PE3YJIbTATC CepBHC'HHBaﬁHa. Kakue u3 Hux yHI/IBepCEUIBHLI?

9. HazoBure 3Tamnsl KU3HEHHOTO LUKJIA YCIYTH U IOYEMY 3TO HEOOXOJIMMO 3HATh JTI0OOMY
peaNpUHUMATEIIO.

10. [Toyemy mpu OKa3aHUU YCIIYT TaK BaKHO YUYUTHIBATH BpEMEHHOH (akTop?

11.  IIpencraBbre rpaduyeckyro MOJeNIb BOPOHKM OCHOBHBIX JTaloB B3aUMOACHUCTBUS

KIIMCHTA C IIPOAYKTOM. TTosicauTe HGfICTBHSI KOMIIaHUU Ha KaXXIOM U3 HHUX.

12.

HpI/IBC,Z[I/ITe MMPUMEPHBI TOI'0, KAK KOMIIBIOTCPHBIC U TCIICKOMMYHHUKAIIUOHHBIC TCXHOJIOTUH

B TCYCHHUC MTOCIICAHUX JIET U3MCHHIIN T€ BUABI YCIIYTI', KOTOPBIMH BEI ITOJIB30BAJIUCH YK€ JJABHO.

KoHnTpoJubHas Touka 4.

[TpumepHas TeMaTHKa IPYIIOBBIX POEKTOB

1.
2.
3.

CepBucHas 1e4TeIbHOCTh KaK YacTh KyJIbTypbl Poccuu.

CepBucHas 1e4TeIbHOCTb KaK 4acTh KyJIbTypbl EBponsl n CILA.

AHann3 BO3MOKHBIX OpraHM3al[MOHHBIX ()OpM pealin3aluu cepBuca B cdepe Typusma u
rOoCTENPUUMCTBA.
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4. Amnanu3 pepopmupoBanus cheps yeryr B Poccun.

5. CepBuc-nu3aiiH: MpoOiIeMbl 1 0COOEHHOCTH Pa3BUTHS

6. Amnanu3 ocoOeHHOCTEH pa3BUTHS CEpBHC-AM3aiiHa B COBpeMeHHO# Poccun.

7. DBoIOLMS YCIYT U UX BIUSHUE HA CTAHOBJIEHHE OOIIECTBA.

8. ManunynupoBaHue NOTPEOUTETHCKUM MoBeieHueM. OCHOBHBIE TTOAXO/IBI.

9. CoBpemenHsbIii cepBuc PD: mpoOaeMbl U MEPCIIEKTUBBI PA3BUTHSL.

10. DTuka 1 STHKET cepBUca. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCHMMOCTb CEPBHUCHOM AEATEILHOCTU OT reorpaduueckux u qeMorpaguueckux
(bakTopoB.

12. 3akoH 0 3amuTe IpaB NOTpeOUTENeH (TYyprCTOB). AHAIU3 CyAeOHOM pakTUKu Poccuu u
3apyOeKbs.

13. Pa3paboTka NpUHIMIOB KIMEHTOOPUEHTUPOBAHHOTO MOAXO0/a B PA3IMUHBIX OTPACIIAX
cthepsl cepBrca (B OBITOBOM OOCITYKUBaHUH, 00pa30BaHUU, TypU3ME, TOCTUHUYHOM
Jieie, peCTOpaHHOM 0OCTY>KUBAaHUU U T.1I.)

Bonpocs! k 3x3ameny.

IIpeumyiecTBa cepBuc-au3anHa
Cocrapastomuye cepBuc-au3aiHa
IIpuHIMIIEI cCepBUC-IHA3aliHA
HNHCcTpyMEHTHI cepBUC-A3aiHA
CyImHOCTh TPEHIBOYMHTA, TIPUMEPHI
[Tpunnumne cocraBnenus CIJM
Cymaocts Service Blueprint
Kparkast xapakTepucTHKa 3TarnoB pa3BUTUs YEIOBEYECKOT0 OOIIECTBA.
TexHOoJOTHYECKHE YPOBHH Pa3BUTHS YEIIOBEUECTBA.
. IloHsITHE HHAYCTPHAILHOTO OOIIIECTBA, €r0 0COOCHHOCTH. 3apOXK/I€HUE U PAa3BUTHE
yCIIyT B 00II[ECTBaX JPEBHETO MUPA.
. YcIyrH B cpeJHeBEeKOBOM ob1iecTse EBporbl.
. Ycnyru B cpenHeBekoBoM obmectse Poccun.
. IloHsTHE HHAYCTPUAILHOTO 00IIEeCTBA, ero oco0eHHOCTH. MHaycTpransHoe
MIPOM3BOJICTBO U CEPBUCHAS JICATEIBHOCTb.
14. TlpumeHeHne qU3aiiH-MBIITUICHUS
15. UHcTpyMEHTHI pa3BUTHUSL CEPBUCHOTO MBIIICHUS
16. Drarms! AU3alHH-MBIIUICHUS
17. [lonsTHE MOCTUHAYCTPUATBHOIO 001IecTBa (MH(OPMALIMOHHAS PEBOJIIOLMS, CEpBU3ALUS
HKOHOMHUKH U Jp.). [locTHHIycTpHaIbHOE POU3BOACTBO U CEPBUCHAS IEATENBHOCTb.
18. Uepapxwust 1 mupamMuia NOTpeOUTETHCKUX METPUK
19. IToxxu3zHeHHas ctouMocTh kinuenTa, Customer Lifetime Value wimu LTV
20. CrommocTp npuBiedeHus KimeHToB, Customer Acquisition Cost mm CAC
21. BopoHKa OCHOBHBIX 3TalOB B3auMOJIeHCTBU KiMeHTa ¢ npoaykrom uin AAARRR
22. I'moGanbHBIE TIPOOIEMBI IOCTHHYCTPHAITBHOTO O0IIECTBA M UX CBSA3h CO cepoit
cepBuca
23. IMpuznaku ycimyru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U YCIIYT.
24. Tlonsartue yciyru. Buner ycmyr.
25. MeTtoap! uccine10BaHus KIIMEHTCKOTO OITbITa
26. ITpuHIUIIBI SMOIIMOHAIEHOT'O UHTEJIIEKTa
27. KoHmermus moTpeOUTeIhCKOM IIEHHOCTH

BOoo~NoOR~WNE

o
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28. Metoauka Customer Journey Wim «KapTta MyTEeIIEeCTBHS TOTPEOUTEIS

29. Kapra sMnaTtuu v IpUHLHUIIBI €€ COCTAaBICHUS

30. [IprHUIMIIBI BOBJICUEHUS MTOJIb30BaTENCH

31. Ycayru conuanbHOTO MmaKeTa.

32. T'ocynapcTBeHHast yciyra. Bunibl rocy1apCTBEHHBIX YCIYT.

33. Mexnaynapoanabie Mojaenu ycuyr (moaenu J{. Parmena, ®. Kotnepa, M. butHepa u ap.)

34. CymHoCTb NOHATHUS «cdepa yciayr». DIeMeHTsI cepbl yeryr. PeiHok yciryr. CyObeKTh
PBIHKA YCIIYT.

35. HeoOxoanmple KOMIIOHEHTHI ¢(hephl yCIyT: CIPOC U MPeAJIoKeHne. MeToA0I0rHIeCKue
MOJIXO/IbI K POTHO3UPOBAHUIO CIIPOCA.

36. dakTopsl, onpeaensionme crpoc B chepe ycyr. HereHoBbie hakTopsl.

37. OcOOEeHHOCTH PBIHKA YCIYT.

38. Ctpareruu npeAnpuHUMATEIILCKON ACSITEILHOCTH B c(hepe YCIIyT.

39. Cepucnas nonutuka crpad Espomnsr u CHIA.

40. CepBucHas nmonutuka Poccum.

41. 3akoHo/aTenbHas U HOpMaTUBHAs 0a3bl CEpBHCA.

42. IIpuHUUIIBI OCYILIECTBIICHUS COBpeMEHHOT0 cepBuca. OCHOBHBIE 3a/1auu c(pephl cepBHca.

43. OCHOBHBIC ITOAXO/IBI K OCYIIECTBICHUIO CEPBHCA.

44. Buapl mpeanpoJakHOTO U MOCIENPOIaXXHOTO CepBHUCa.

45. OCHOBHbIE BapUaHThl OpraHU3alMU CUCTEMbI CEPBUCA.

46. OCHOBHBIE 33/1a4¥ OPTaHU3AIMH B 00JIACTH CEPBUCHBIX TEXHOJIOTUN. Mephbl 1o
YIIyqIIeHUIO cephl CepBHCA.

47. PeruoHasbHbIE aCTIEKTHl CEpPBHUCA.

48. TIpo0GieMbl CEpBUCHON OTPACTH U TIEPCIIEKTHUBEI Pa3BUTHSL.

49. TloHnaTre AeNOBOI pemyTaIiy.

50. KynbTypa cepBuca.

51. IloHATHE KOHTAaKTHOM 30HBI U OCOOCHHOCTH MOBEJCHUS B HEM.

52. DTruveckne OCHOBBI M JICIOBOM STUKET CEPBUCHOM NIEATEITLHOCTH.

53. DcTeTnueckre KOMIOHEHTHI c(peprl cepBuca.

54. Tlonsitue uaHOBaIUi B chepe cepBruca. OcCOOCHHOCTH BHEIPEHUS HHHOBALIUM B cepy
ycayr. [IpuMeps! yauHbIX U HEYJauHbIX HHHOBALMOHHBIX pelleHuil B cepe yCyT.

55. Kusznennsiit 1k yeayru OKLLY).

56. CtpaTeruu KOHKypeHIIMH Ha pa3inuyHbIxX dTanax JKIY.

57. Moienb 1IEeHHOCTH YCITYTH.

58. Knaccudukanuus norpedureneii. [lorpedurensckoe noBeaeHue.

59. KagecTBo 00CTyKMBaHUS U TIPOU3BOAUTEIHHOCTb.

60. Ctparernueckue HapaBiIeHNUs U KOHKYPEHTOCIIOCOOHOCTh B cpepe yCIyT.

61. ®opMBI KOMMYHHKAIIUK C TIOTPEOUTEIISIMH YCITYT.

62. Ponb 1 3HaUeHNE HEBEpOATIBHBIX CIOCOOOB OOIICHMUS.

63. MexayHapoaHbIi 0OMEH yCITyTaMH.

64. lnTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. MadopmanroHHbIe TEXHOJIOTHH CEPBUCHOM JESITETHHOCTH.

66. Ilcuxomoruueckas KyJIbTypa CepBHCA.

67. TpeboBaHUs, IPEeIBSIBIIEMbIE K IPOPECCHOHATHPHOMY TOBEJICHHIO paOOTHHKA
KOHTAKTHOM 30HBI.

68. Kynbrypa obmenwust ¢ notpedurensivu. KynpTypa pedn paboTHHKA KOHTAKTHOM 30HBI.

69. Pabora c xanobamu. KoHQIUKTHI ¢ KIMEHTaMu.

70. Crioco0b! 1 TTpaBHiIa pa3penieHns KOHPIUKTHBIX CUTYaITHH.
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7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA.

[IpakTuyeckas paboTa 3aKiIOYacTCs B BBIIOJHEHWHM CTYACHTAMH TI0J] PYKOBOJCTBOM
mpernojaBaTesiss KOMIUIEKCa Y4YeOHbIX 3a/JlaHuid  HampaBlIEHHBIX HA YCBOEHHE Hay4HO-
TEOPETUYECKMX OCHOB YyYeOHOW JUCIUIUIMHBI, MPHOOPETEHUE TPAKTUYECKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUUYECKOU pabOThI C IPUMEHEHHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
U KOMMYHHKAIIMOHHBIX Te€XHOJIOTHH. [IpakTiHueckue 3aHsATHs CIIOCOOCTBYIOT Ooiiee TIyOOKOMYy
MOHMMAHUIO TEOPETUUYECKOr0 MaTepuaja yuyeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO
U CTAaHOBJICHHUIO DPA3IUYHBIX YPOBHEH COCTABISAIOUIMX MPO(ECCHOHAIBHOW KOMIIETEHTHOCTH
CcTyeHTOB. OCHOBOI MNpakTHKyMa BBICTYIAIOT THUIIOBBIE CHUTYallUH, C KOTOPBIMH JOJIKEH
CIPABIIATHCS CHELUAINCT B 00JIACTU CEpBHCA HA PEIIPUITUAX TYPUCTCKOW OTPACIIH.

Buabl npakTHYeCKUX 3aHATHIL:
- Kpyruslii crou,
- CryaeHueckas KoH(pepeHIus,
- Pemenue cutyalimoHHBIX 3a7ad4,
- Bole31HbIE TPaKTUYECKUE 3aHSTHS,
- [Icuxonornyecknii TPEHUHT

IIpakTHyeckoe 3ansaTue 1.

Bun npaktuueckoro 3anatus: « Kpyrislii ctom»

Tewma u conepxkanue 3anatus: [IporcxoxaeHne cepBUC Iu3aiiHa U €ro IPEUMYyIIEeCTBa
[IpakTuyeckoe 3aHATHE, NpeLycMaTpuBaroliee OOCYXJIEHHE CTyACHTaMH HCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHMSI U SBOJIIOLIMM CEPBUCHOMN AESITEILHOCTH.

[lens 3ansATHA: B mpouecce u3ydeHns TEMBI CIEIYEeT COCPENIOTOYUTHCS HAa TEPMUHAX U
MOHSTUSIX, WUCIOJIb3YEMBIX B COBPEMEHHOH CEpPBUCHON NEATEIbHOCTH — «CEPBHUCY», «YCIYyTay,
«chepa oOCHyXHBaHUS», «KYJIbTypa CEpPBUCA», «CEPBUC-AU3ANH», «CEPBUC-MBIIUICHUE,
«3MOLMOHAIILHBIA UHTEIJIEKTY, «ITYTh KJIMEHTa» U JIp.
[TpakTnyeckue HaBbIKU: CTyeHTaM HEOOXOIUMO YSICHUTh OTJIMYMTEIbHbIE OCOOEHHOCTH YCIyT
B CpaBHEHUH, HampHUMep, C TOBApOM — HX HEOCS3a€MOCThb, M3MEHYMBOCTb I10 KauyecTBY,
HEBO3MOYKHOCTb MX XpaHeHUs. Taxke BaKHO yCBOWTH NPUHLMIIBI M OTIIMYUTENIBHBIE IPU3HAKU
CEpPBHUCHOM AEATEIbHOCTH.
Bomnpocel, BBIHOCHMBIE Ha 00CYXICHHE:
1. IlonsATHE CcepBUC-AU3aliHE U CEPBUCHON NEATEIBHOCTH.
2. Ciepa ycayr B 0OLIECTBEHHOM Pa3/ieleHUH Tpya.
3. @yHK1MH cheprl yCIyT.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCITYT.
6.CoctaB oTpacieii chepbl ycIyr.
7.Chepa yCIyT " (dhopmupoBanue MOCTHUHAYCTPHATHLHOTO oOmecTna.
8. MakTOphl pa3BUTHUS CHEPHI YCIYT.

IIpooonxcumenvrocms 3ansamusi — 2 waca (ounas popma)

IIpakTHyeckoe 3ansitue 2.

Bun npaktuueckoro 3anaTus: «CtyneHueckas KoH(pepeHIus»
Tema u conepxkanue 3anaTus: CocTaBISIONUIME U IPUHIIMITBI CEpBUC-AU3aiiHA
Bomnpocel, BBIHOCUMBIE Ha 00CYX/IeHUE

1. TlpuHOMIBI COBPEMEHHOTO CEpBUCA B MHIYCTPUU U CEpPBUCA.
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2. 3amauu COBPEMEHHOIO CEPBUCA M CEPBHC-IM3aliHa.

3. VYcuneHue poiid TYpUHAYCTPUU B COBpEMEHHOM s3koHOMUKE. Bo3nelicTBue dhakTopoB
pocTa MOTPeOUTENHCKOM aKTUBHOCTHU. DBOJIIOLUS MMOHATHS CEPBUC-TU3AIH.

4, TlpuHIUIIBI CEepBHC-IH3aiiHA

5. ®upMeHHBbIN CEPBUC U €T0 NPEUMYILECTBA.

6. OcHOBHBIE ITOAXO/IbI K OCYIIIECTBICHHUIO CEpBUCA B Pa3HBIX CTpaHaXx.

Llenp 3aHATHA: W3YyYUTHh MPOOJIEMATUKY (OPMHUPOBAHUS CEpBHCHOrO obmiectBa PO,
OTIpEeIeIUTh OCHOBHBIE MTPOOIIEMBI

[IpakTHyeckne HaBBIKK: 3HATh OCOOEHHOCTH MPOCKTHPOBAHUS CEPBHCHOTO MPOAYKTA B
COOTBETCTBUU C 3THOKYJIbTYPHBIMU, UCTOPUUECKUMU U PETUTHO3HBIMU TPATULUSIMHU

IIpooonxcumenvrocmo 3ansamust — 2 waca (ounas gpopma).

IIpakTnyeckoe 3ansaTHe 3.

Bun npaktuueckoro 3ausatusi: «Kpyrisiii cTom»

Tewma u coneprxkanue 3anarusi: Criennduka yciayr Kak ToBapa.

[IpakTueckoe 3aHsATHE, MpelycMaTpUBaroliee OOCYXKJIEHHWE B BHJIE KPYIJIOTO CTOJa
COBPEMEHHBIX MOJIX0JI0B K (PYHKIIMSIM U MPUHIIUIIAM COBPEMEHHOTO CEpPBUCA M OKa3aHHsI YCIIYT.

IIpencraBuTh NpPE3EHTALNIO JOKJIAJA!

1. Tlokynarenbckuii puck B cepe OTeYECTBEHHBIX YCIYT.
2. PBIHOK TOCTHHHYHBIX YCIYT U €70 OCOOESHHOCTH.

[lenp 3aHATHS: W3Yy4UTh OCOOCHHOCTH pa3BUTUs cepBuca B Poccu u 3a pybOexom,
MIPEACTaBUTH OTUET O MPOJCIIaHHON padoTe.

[TpakTHyeckre HaBBIKU: MIOHUMATh U aHAIU3UPOBATH MUPOBO33PEHUECKUE, COIUAIBHO U
JUYHOCTHO 3HaunMMble (Guinocopckrue mpoOIeMbl, MPOSBIATH MATPUOTH3M, TPYIOJIIOOHE H
IPaXKTaHCKYIO OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 yaca (ounas goopma), 0,5 uaca (3aounas popma).

IIpakTnyeckoe 3ansTue 4.
Bun npakTuueckoro 3aHATUA: KPYIVIBIA CTOJI
Tewma u conepkanue 3anatus: Konuenus noTpeOuTeNbCKON IEHHOCTH
Llenpb 3aHATHS: U3YUYUTh pa3IMYHbIE MOAXO/IbI K OLIEHKE MOTPEOUTENHCKON IIEHHOCTH.
Hamnmcats 3cce, MOCBAIIEHHOE CUCTEME TIPEIOCTaBIEHUS CEpBUCOB B PD.
[IpakTuyeckue HaBBIKM: 3HAThb O TOBEJACHUU MOTpeOuTeNneil, KpUTepusix KauecTBa
nH(pOpMalUU B Pa3BUTHH MOCTHHAYCTPUATBHOIO O0LIECTBa
IIpooonscumenvrocms 3anamus — 2 waca (ounas gopma), 0,5 uaca (3aounasn ghopma).

IIpakTH4eckoe 3aHsATHE S.
Bun nmpaktudeckoro 3aHSATHS: KPYTIIbIA CTOJ
Tema u conepxanue 3anatus: IHCTpyMEHTBI cepBUC-au3aliHa
Bomnpocsl, BeIHOCHMBIE Ha 00CYXKICHUE:!
1.ComnocTaBbTe JKU3HEHHBIN LIUKJI yCIyTy U ToBapa. [losicaure paznuuusi.
2. [lonGepute TOBaphl U YCIYTH, IIUKJI KOTOPHIX OJIMHAKOB.
3. TloxGepute mpuUMepbl TOBAPOB M COIMYTCTBYIOMIMX YCIYr B OOJIACTH TOCYJApCTBEHHOT'O
yIpaBieHUs,, KOMMEPUYECKON eI TeIbHOCTH, MCKYCCTBA.
4. ConocTaBbTe HHCTPYMEHTHI CEPBHUC-IM3aiiHa B PA3TUYHBIX 00JIACTSX MPETOCTABICHUS YCIYT.
[enb 3aHATHS: U3yUYUTh HHCTPYMEHTHI CEpBUC-AHU3aiiHa.
[IpakTHdeckre HABBIKM: TOHHMMATh W aHAIH3UPOBATh AIPPEKTUBHOCTH MPUMEHEHHS
MHCTPYMEHTOB CEpBHC-IN3aiiHa

© PI'YTHUC




28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
¥ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 37 us 44

IIpooonxcumenvrocms 3ansamust — 2 waca (ounas gpopma).

IIpakTHyeckoe 3ansaTHE 6.

Bun nmpakTHueckoro 3aHsATHUs: MIpeICTaBICHHUE TPe3eHTAIIHIA

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT ITPOJIaXKH TOBAPOB.

3aanue A CeMHUHAPCKOTO 3aHSATHUS:

CocraButh npe3eHTanuo Ta TeMy «COBpPEMEHHBIM CEpPBUC B KOMMEpLHUN». 3ajaHue
IperoiaraeT aHaJIU3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOCHHOCTEH
oOcyXKuBaHUs MOTpeOUTENeH B mpoliecce Mpoaaxu ToBapay. Ilpesenranus coctout u3 10-15
CJIalI0B.

Lenb 3aHATHSA: U3yUUTh CEPBUCHBIE TEXHOJIOTUH B MPOLIECCE IPOJaK TOBAPOB.

[IpakTHueckre HaBBIKM: BIAAETh CIOCOOHOCTHIO TMOHMMAThb M  aHAJU3UPOBATH
B3alMOCBS3b 00CIIy>)KMBaHHsI U TOPTOBIIH.

IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma), 1 wac (3aounas ¢popma).

IIpakTH4yeckoe 3ansaTue 7.

Bun npaktiueckoro 3aHsaTus: case-study/ PereHre cuTyalmoHHBIX 33124
Tema u coneprxkanue 3anarusi: [loBegenne notpeduTeneld U NMPUHITHE UMU PEIICHUH
[TepconnduirpoBaHHOE MPEATIOKESHUE CEPBUCHOTO MPOTYKTa TIO3BOJISIET BBIACIUTH Hanboee
Ba)KHBIE, C TOUKH 3PEHHS CEPBUCOJIOTHH, aCTIEKThI PACKPBIBAIOIINE OCOOCHHOCTH OTPEOICHUS:

- IepCOHU(UKAIMS OCYIIECTBISICTCS 3a CUET U3MEHEHHS OTACIbHBIX MaTePHAIbHBIX U
HEMaTepHUaTbHBIX KOMIIOHEHTOB MPOYKTa, HO HE TPEAToIaraeT H3MEHEeHUsI 0a30BOT0 MPOAYKTa
WU €T0 UJICH;

- QJIaTITUPOBAHHBIE XapaKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM TTOTPEOHTES;

- IEpPCOHU(UKALUSA MOXKET OCYIIECTBIATHCS TOJIBKO 3a CUET CEpBHUCA.

Lenp 3aHATHS: 3aKpenuTh MOJYYCHHbIE B XOJ€ JICKIMOHHOTO 3aHSATHS 3HAHUS,
npuobpectu GyHIaMEHTaAIbHbIE 3HAHHUS O MOBEJECHUHM NMOTPEOUTENs, MOTPEOHOCTIX B Pa3HBIX
HCTOPUYECKHX DIT0XaX

[IpakTHyeckre HABBIKM: H3YYHUTh KOHIENTYaJbHbIE OCHOBBI CEPBHCOJIOTUH U
paccMOTPETh aCIeKTHl COBPEMEHHOTO TOTPEOIeHUS
IIpooonscumenvrocms 3anamus — 4 uaca (ounas gpopma), 0,5 uaca (3aounasn chopma).

IIpakTnuyeckoe 3ansitue 8.

By mpakTHUecKoro 3aHATHS: HHTEPAKTUBHOE BHIC3THOE 3aHSTHE
Tema u conepkanue 3aHATUA: Teopust opraHu3anuu o0CIykKMBaHUA. Bble3HOe MpakTHYeCKOe
3aHsATHE, IPElyCMaTPUBAIOLIEE MTOCEIIEHNE BEICTABKU

1. O6bsacHuUTE, KaKUe THIIBI YCIYT OMOTYT MOTPEOUTENIO YAOBIETBOPUTh KaXK/Iblii YPOBEHB
MOTpeOHOCTEN B Mepapxuu moTpedHocTel mo Macioy.

2. OOBsICHUTE, KaK BHEUTHHE M BHYTpPEHHHE (PAKTOPHI BIUSAIOT HA MOSIBICHUE HAIIUX
MOTPeOHOCTEH B yCIIyTax.

3. IlepeunciuTe OCHOBHBIE HCTOUHUKH MH(POPMALINH, UCIIOIb3yEMble TOTEHIIMATBHBIM
KIIMEHTOM JUTSI IPUHSATHS PEIICHHS O TOKyIKe. Ha Bamr B3riisizl, Kakoil U3 HUX SIBIISIETCS
HanOosnee 3¢ (heKTUBHBIM?

4. CyuiecTByeT MHEHHE, UTO, IPUHUMAs pelIeHHe, KIMEHT He ClelyeT Kakoi-mubo cxeme, a
JienaeT cBOM BbIOOp B OoJIbIIIeH MIIM MEHbIIEH cTenenu ciyyaiino. Kakosa Baia mo3umus mo
sTOMYy Borpocy? OTBeT 000CHYMHTE.

5. Kakwue xnaccuduxanuu kieHToB Bel 3Haere?

6. [Touemy moTpeOUTENN OIIEHUBAIOT YCIYTH HHAYE, YEM TOBApPHI?
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Llenb 3aHATHS: U3YyYUTh MICUXOTUIIBI KJIMEHTOB H OCOOCHHOCTH OOCITYKHUBaHHS KIIMEHTOB
B c(hepe oOcyKMBaHUS.

[TpakTHdeckre HABBIKM: HABBIKAMH  NPOSKTUPOBAHHUS  PA3JUYHBIX  BApUAHTOB
00CITy )KHBaHUS

IIpooonxcumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 uaca (3aounas ghopma).

IIpakTuyeckoe 3ansaTue 9.
Bu npakTHUECKOTO 3aHATHS: IICUXOJIOTUYECKUN TPEHUHT
Tema u conepkanue 3aHATHS: MeTOIbI HCCIET0BaHUS KIIMEHTCKOTO OIBITA.
1. CoBpemennblie ¢opmbl oOciyXuBaHusi mnoTpeOuTeNneit ycimyr. OCHOBHBIC THIIBI
CEPBHCHBIX MMOCPETHUKOB, IIOCPESTHUICCKHIE U JJOCYTOBBIC YCITYTH.
2. IlpaBoBoe obecmieuenne chepsl oOcayxuBanus. JKanoObl M MpeTeH3UU MOTpeOuTeNne,
3aIUTa UX TPaB.
Llenb 3aHATHSA: U3YyYUTh METOJbBI UCCIICAOBAHMS KIMEHTCKOTO OIBITa, OCHOBHBIC TOYKH
KOHTAKTa C IMPOJTyTOM.
[IpakTuyeckre HaBBIKW: BJIAJCTh HaBbIKAMU (POPMHUPOBAHUS CEPBHCHOTO MPOAYKTa U
OTHOILIEHHH C TTOTPEOUTEISIMU
IIpooonxcumenvrocms 3ansamusi — 2 waca (ounas gpopma), 1 wac (3aounas ghopma).

IIpakTnyeckoe 3ansaTue 10.

Buj npaktuueckoro 3aHATUA: KPYIJIbIA CTOJI

[{enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI IIPEIOCTABICHUS YCIYT
Tema u conepkanue 3anstus: JuzaiiH-Mpinuienue. MHcTpymeHTapuid.

[TonroroBka u mpeacTaBI€HNE IPE3EHTALNN K JJOKJIAY:

1. TloctpoeHue B3aMMOOTHOLIEHUH KJIMEHT-KOHTAakTHbIM nepconan (I1. K. Mwmic, [Ix. T.
Moppuc, M. P. Conomon, K. Cynpenant, [Ix. A. 3enuen, U. Ix. ['yrman u 1p.).

2. Hcnonb3oBaHue Mojeneld MaccOoBOTO OOCITY)KMBAaHUS TPH OIpPENENIeHUN MOIIHOCTH
opranmzaruu chepor yeuyr (I'. Baraep, E. Bentuiens, 1O.U. Peokukos, X. Taxa, I'.IL.
®omuH u ap.).

3. JluzaH-MBIIIICHUE KaKk 0a30BBIH HABBIK CIICIIHATICTA
[enb 3aHATHS: U3YUUTh NOAXOABI K U3aHH-MBIIUICHUIO
[TpakTHyeckre HaBBIKU: BIAJETh HaBbIKAMHU PabOThl C KOMIIBIOTEPOM KaK CpEICTBOM

ynpaBieHus: HHpopmaruei
IIpooonxcumenvrocms 3ansamusi — 2 waca (ounas gopma), 1 wac (3aounas ghopma).

IIpakTHyeckoe 3ansitue 11.

Bu mpakTHueckoro 3aHATHS: KPYTIIBIA CTOI

Tema u comepkanue 3aHATHS: YTIpaBJIeHHE KIIMEHTCKUM OTBITOM
IIpooonscumenvrocms 3auamus — 2 uaca (ounas gpopma)

IIpakTnyeckoe 3ansaTue 12.

Bun npaktudeckoro 3aHsaTHS: Bble3nHoe mpakTUyecKoe 3aHATHE, IpelycMaTpHUBaloiee
MOCEIIEHUE BHICTaBKH, padoTa B rpyImre

Tema u coneprkanue 3ansatus: [lonb3oBarenbcKkue 1 SJKOHOMUUECKUE METPUKHI

Llenp 3ansATHSA: pa3paboTaTh W OMUCATh IMPOLECC MMEPCOHATM3ALMM MPOAyKTa (Ha
npumepe). IlpencraButs rpaduueckyro mozenb. [IpeacTaBuTh cUCTEMY MOJIB30BATEIbCKUX U
HKOHOMUYECKUX METPUK

© PI'YTHUC




Or50YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ _ Y‘-IP]::)KHEHV[E BBICIILIETO OBPA3OP:AHV[$I PIyTUC
™ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3SMA V1 CEPBUCA»
PrYTIC Aucm 39 us 44

[IpakTuyeckre HaBBIKH: 3HATH OCOOEHHOCTH MPOCKTUPOBAHUS CEPBUCHOTO MPOAYKTa Ha
OCHOBE I0JIb30BATEIbCKUX U AKOHOMUYECKUX METPHUK.
IIpoooaxcumenvhocms 3anamus — 4 uaca (ounas gopma,).

IIpakTnueckoe 3ansaTue 13.

Buj npakTH4eckoro 3aHSATHS: MPEICTABICHHE MPE3CHTALUI MO pe3ysibTaraM paboThl B
MUKPOTPYIIIax
Tema wu conepxaHue 3aHATHSA: BOpPOHKAa OCHOBHBIX JTaloB B3aMMOCHCTBUS KIIMEHTA
C MPOJYKTOM
KOHTpOJIbHAsI TOuKa 4

[IpakTryeckoe 3aHsATHE, MPETYCMAaTPUBAIOIIEE MPEICTABICHUE PE3YIbTaTOB Pa3padOTKU
IPYIIIOBOTO MPOCKTA B TPYIIIaX.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, [TOJYYCHHBIC HA JIEKIIMOHHBIX 3aHATHIX

[IpakTuyeckre HaBBIKW: BJIAJCTh HaBbIKAMU (POPMUPOBAHUS CEPBHCHOTO MPOAYKTa U
OTHOLIEHUH ¢ TOTPEOUTEISIMU

Ilpooonscumenvrocms 3auamus — 6 uacos (ounas ¢popma), 1 wac (3aounasn popma).

8. IlepeyeHb OCHOBHOH M JONMOJHUTEIbHOW Yy4eOHOMH JHMTEpaTypbl; NepedeHb pecypcoB
HHG(pOPMAIIMOHHO-TEJIEKOMMYHUKALMOHHOM ceTH «HTepHET, nepeyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, UCMOJIb3yeMbIX NMPH OCYIIECTBJEHHH 00Pa30BATEJIHLHOIO
npouecca 1no JHCHUILVINHE (MOYJ10), BKJIYasi NepedyeHb MPOrpaMMHOro odecnedyeHust
HH(OPMANHMOHHBIX CIPABOYHBIX CHCTEM (MPH HEOOXOAMMOCTH)

8.1. OcHoBHas UTEpaTypa

8. Amxwu I'. IMPACT MAPPING: Kak noBbsIcUTh 3 PEKTHBHOCTD MPOTPaAMMHBIX
IPOAYKTOB U IPOEKTOB M0 UX pa3padoTke : nmpakTuyeckoe nocoodbue / I'. Amxud. —
Mocksa : Anpniuna [Tabmumep, 2017. - 86 ¢. — ISBN 978-5-9614-6448-1. - TekcT :
anekTpoHHbId. - URL: https://znanium.ru/catalog/document?id=333715 (nara
oOparmenus: 25.09.2022). — Pexxum qocTyna: mo moJIm1cKe.

9. AiimanernuHoB T. A. PBIHOK TypUCTHUYECKUX YCIYT: MOTPEOUTEILCKOE TOBEICHUE U
rianbl poccusiH // Counonorus. Cratuctuka. [lyGnukamuu. OtpacneBsie 0030psl. Boim.
2 (15)/T. A. Aitmanernunaos, B.W. I'purienko, O.A. Jlonrosa ; AHaTUTHYECKUN IEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. - TekcT : 37eKTPOHHBIA.
- URL: https://znanium.com/catalog/product/1031310 (mata ooparenus: 25.09.2022)

10. I'epacumoB b. 1. MapkeTuHTOBbIE UCCIIEIOBaHMs PhIHKA : yueOHoe nmocobue / b. U.
I'epacumoB, H. H. Mo3roB. — 2-e uza. — Mocksa : @OPYM : UH®PA-M, 2021. —
336 c. — (IIpodeccuonanpHoe oopazoanue). - ISBN 978-5-91134-811-3. - Tekcr :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1068858 (nara
oOpatenus: 25.09.2022). — Pexxum focTyna: Mo NoJIUCKE.

11. PyBennsiii, U. f1., YrpaBnenue n0sabHOCTBIO TOTpeduTeneil : yueOHoe nocodue / 1. 5.
PyBennsiii, A. A. ABBakymMoB. — Mocksa : KnoPyc, 2022. — 165 c. — ISBN 978-5-
406-08767-1. — URL: https://book.ru/book/941737 (nata obpammenus: 03.06.2024). —
TekcT : 31MeKTPOHHBIN.

12. Pe3nuk I'. A. CepBucHas aestenbHoCTb : yueOHUK / I'.A. Pe3nuk, A.J1. Mackaesa, 10.C.
ITonomapenko. — Mocksa : TH®PA-M, 2021. — 202 c. — (Cpennee
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npodeccuonaabHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 37€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1241803 (nata obpamenus: 25.09.2022). —
Pexum noctymna: mo mojmucke.

13. Ceupunenxo 0. I1. CepBucHas aesrenbHOCTb : yaeOHoe nocobue / FO.IT. CBupuaenko,
B.B. XmeneB. — 2-e uzn., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢c. —
(Beiciree obpasoBanume: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcer : anexTponnsiii. - URL: https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — Pexxum gocTyma: mo momrcKe.

14. Cepuc: opranuzaiys, yrpasjieHue, MAapKETUHT : yueOHUK 111 OakanaBpos / E. H. Boixk,
A. U. 3pipsiHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : M3naTenbeko-
ToproBas kopropanus «lamkos u K°», 2022. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anextponnsiid. - URL: https://znanium.ru/catalog/document?id=431948 (nara
obparmenusi: 25.09.2022). — Pexxum 1ocTyma: 1mo mojamnucke.

8.2. JlonosinuTeIbHAS JIUTEPATypa

1. CepBuc: TepMUHBI U IOHATHSA : cioBapb / mof pea. O.41. I'otixmana. — Mocksa : UHOPA-M,
2021. — 239 c. — (bubnmoreka cinoBapeit «<MTHOPA-My). - ISBN 978-5-16-014474-0. - Tekcr :
anekTponHbid. - URL: https://znanium.com/catalog/product/1167070 (nara obparmieHus:
25.09.2022). — PexxuM J0CTyIIa: 1O MOIIKCKE.

2.MapkeTHHT TOBapoB U yciIyrT : yuel. mocobue / A.B. Jlykuna. — 2-e uza., non. — M.:
DOOPYM: UHDOPA-M, 2021, https://znanium.ru/catalog/document?id=375747

3.YmpaBieHnue npoaaxkamu : ydeOHO-pakTUYecKoe mocodue /s 6akanaBpos / aBT.-cocT. M. H.
Ky3nenos. — 3-e¢ m31. — Mocksa : M3parenscko-ToproBas kopriopaius «/lamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anexrpoHHsbIi. - URL:
https://znanium.com/catalog/product/1092999 (nara obparienus: 25.09.2022). — Pexum
JOCTyTa: 1O MOJIUCKE.

8.3. Ilepeuenn pecypcoB HH(POPMALHOHHO-TeIeKOMMYHUKALMOHHOM ceTH «MHTepHeT»

DneKTPOHHO-OMOIMOTEeUHast cucTeMa «Znanium.comy:http://znanium.com/
Wudopmarmonnas cucrema «EquHOE OKHO OCTyIa K 00pa30BaTeIbHBIM
pecypcam»:http://window.edu.ru/

Cityx0a TeMaTHYeCKHUX TOJKOBBIX ciioBapeit «Ioccapwuit.py»:http://www.glossary.ru/
Hayunas snextponnas 6udnanoreka «KubdepJlennnkan:https://cyberleninka.ru/

8.4. Ilepeyenr mnporpaMMHOro o0ecnmeyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBLHBIX 0a3
JAHHBIX U I/IH(l)OpMall]/lOHHI)IX ClIpaBOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

ba3za nanHbIX cepBUCHBIX LEHTPOB «CepBHCOOKC» [mpodeccroHanpHas 0a3za JaHHBIX]:

https://www.servicebox.ru/

5. baza nmannbix «Poccuiickuit O6usHec-noptan «BazaRF.ru» [mpodeccuonanbnas 06a3za
nmaHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cuctema Koncynprantllmoc

7. UWnrepHer-Bepcus cucteMsl ['apanTt (MHGopManmoHHO-IpaBoBoii noprtan "["apanT.py

AN
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9. Meroauyeckue YKa3aHus sl 00y4alOUIMXCH 110 OCBOECHUIO JUCUMILIMHBI (MOXYJIs)

[Ipouecc u3ydenust nucuuiuinHbl «CepBUC-IU3aH» MpelycMaTpUBaeT ayIUTOPHYIO
(paboTa Ha IEKIHMSIX M MPAKTUYECCKUX 3aHATHSIX) M BHEAYJIUTOPHYIO (CaMOIOATOTOBKA K
JICKIUSAM U MPAKTUYECKUM 3aHATUSAM) pabOTy 00y4aromerocs.

B kauectBe OCHOBHOHM MeTOnWMKH 0OyueHHs Oblja BHIOpaHa METOAMKA, BKIIOYAIOIAS -

COBOKYITHOCTb ~ HPUEMOB, C  IMOMOIIBI0  KOTOPBIX  TMPOUCXOAUT  ILIeJICHANPABICHHO
OpraHU30BaHHbIM, IUIAHOMEPHO U CUCTEMATUYECKU OCYIIECTBIIIEMBIM MpOIECC OBJIAIEHUS
3HAHUSAMU, YMEHUSAMHU U HAaBBIKAMH.

B kauectBe OCHOBHBIX ()OpPM OpraHu3allMM y4eOHOro Ipolecca IO JUCLUILINHE
«CepBuc-Tu3aiiH» B TpeIaraeMod METOJMKEe OOYy4YeHHs] BBICTYMAlOT JIEKIIMOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCIOIB30BAHNEM MHTEPAKTUBHBIX TEXHOJOTHH OOyYeHHs ), a TaK ke
camocTosTeNnbHas padboTa 00yJaromuxcs.

- IeKUUU
Beoonas nexyus HaMedaeT OCHOBHBIE MPOOJEMBbI Kypca B IIEIOM WM €ro pasjiena. B Hee
BKJIIOUAIOTCS «KJIFOYEBBIE)» BOIMPOCHI, IOHUMAaHHE KOTOPBIX MO3BOJISET JIyYllle yCBOUTh MaTepHal
NOCJIEAYIOLUX TEM WM CAMOCTOSITENIbHO pa300paThCsi B HEM;

Jlexkyuu — Ouckyccus, TOe COJEp)KaHUE TIOJAeTCs 4Yepe3 CEepUI0  BOMPOCOB, Ha
KOTOpBIE CIIyLIaTelb JOJKEH OTBEYaTh HEMOCPEICTBEHHO B X0/I€ JIEKIUH;

Axademuyeckas nexyus - 3T0 TPATUIIMOHHO By30BCKas yueOHas Jiekuus. [[1s Hee XapakTepHbI
BBICOKMI HAy4YHBI ypOBEHb, TEOPETHYECKHE aOCTPaKIWU, UMEIOUIHE OOJBIIOE MPAKTUYECKOE
3HaueHne. CTWiIb TakoW JEKUWMHM - YEeTKUH IUlaH, CTporas JIOTHKa, YyOeauTeIbHbIe
JIOKa3aTeIbCTBA, KpPAaTKUE BBIBOJABI TeOopeTHUecKue 3aHATHS (JCKIHH) OpPTaHU3YIOTCS 10
norokam. Ha nekuusx wu3nararoTcs TeMbl AMCHUUIUIMHBI, TNpPEAyCMOTpEHHbIE paboueit
IPOTPaMMOii, aKIIEHTUPYETCSI BHUMaHUE Ha HauOoJiee MPUHIUITHAIBHBIX U CIIOKHBIX BOMPOCAX
JUCLUIUIMHBL, YCTaHABIMBAIOTCA BOMNPOCHI JJISi CaMOCTOSTENbHOW mpopaboTku. KoHcmekr
JeKIMA sBJsieTcss 6a30i MPHM MOATOTOBKE K MPAKTHYECKUM 3aHATHSAM, K dK3aMEHaM, a TaKkKe
CaMOCTOSITENIbHOW HaY4YHOH e TeTbHOCTH.

W3noxenne JEKIIMOHHOTO MaTepHansa pPEKOMEHIYETCS MPOBOAWUTH B MYJIbTHMEIUIHHOMN
dopme (mpeseHtanuit). CMmbICIOBas Harpys3ka JEKIHMH CMELAeTCs B CTOPOHY OT H3JI0XKEHUS
TEOPETUYECKOro MaTepuana K (GOpMHUpPOBAaHUIO MOTHBALIUK CaMOCTOSITEILHOTO OOyUeHHUsl yepes
IIOCTAaHOBKY Ipo0OsieM oOydyeHHMs M TOKa3 MyTeil pemieHus npodecCHOHAIbHBIX HpobieM B
paMKax TOW WJIM MHOU TeMbl. [Ipr ’TOM OCHOBHBIM METOAOM BEIEHUS JICKIIUH SBISETCS METOJ
npoOJIEMHOTO U3JI0KEHHs MaTepHuaa.

- IPAKTUYECKUE 3aHATHUS
[IpakTnueckue 3aHATHA MO aucHMIUIMHE «CepBHC-IU3aiiH» MPOBOMATCS € LENbIO
NPUOOpPETEHUS MPAKTUIECKIX HABBIKOB B 00JIACTH MapKETHHTa, OCHOBHBIX CTPATETUH U TAKTHK,
KOMIIJIEKCAa MAPKETUHIa U MAPKETUHT OBBIX MCCIIEIOBAHUN.

[TpakTudeckas paboTa 3aKiIIOYaeTCs B BBINOJIHEHUH CTYJIEHTaMH, IOJl PYKOBOJCTBOM
mpenojaBaTesnisi, KOMIUIEKca Y4YeOHbIX 3aJaHUil HalpaBJICHHbIX Ha YCBOGHHE Hay4HO-
TEOPETUYECKHX OCHOB MAapKETHHIa, MPHOOpPETeHNnEe TNPAKTUUYECKUX HABBIKOB OBJIAJCHUA
METOJJaMH TPaKTUYECKOW paboThl C MNPUMEHEHHEM COBPEMEHHBIX HWH()OPMALIMOHHBIX U
KOMMYHHKAITMOHHBIX TE€XHOJIOTUH. BBIMOIHEHUS npakTHueckoii pabOThI CTYIEHTHI IPOU3BOIAT B
MUCbMEHHOM BHJI€, B BHJE MpEe3eHTAlMil M JOKIAJ0B, a Takxke scce U pedepatoB. Otuer
IIPEAOCTABIIACTCS NPENOAABATEN0, BEAYIIEMY AAHHBIM MPEIMET, B JJIEKTPOHHOM M IE€YaTHOM
BHJIE.

© PI'YTHUC



28|  @PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
(@ _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
¥ «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTvC Aucm 42 us 44

[IpakTryeckue 3aHATUS CIOCOOCTBYIOT OoJiee IITyOOKOMY TOHUMAHUIO TEOPETHYECKOTO
MaTepuaia yueOHOro Kypca, a TakKe pa3BUTHIO, (GOPMUPOBAHHUIO U CTAHOBJICHUIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMIMX MPOPECCHOHATBHOM  KOMIIETEHTHOCTH  CTyJeHTOB. OcCHOBOM
MpaKTUKyMa BBICTYNAKOT TUIIOBBIE 33Ja4M, KOTOpbIE JOJIKEH YMETh pEeIlaTh CHEUAINCT B
00J1acTH cepBHca Ha MPEANPUATUSIX TEXHUIECKOTO CEpPBHCa aBTOMOOHMIICH.

[Ipn wu3ydyennn gucuuiuiMHbl «CepBHC-AU3aH» HMCHOJB3YIOTCS CIECAYIOUIUE BHUIbI
IIPaKTUYECKUX 3aHITHUIM:

1.Meton «KpyrJblii ¢cTo»

"Kpyrablii cton" mpoBOIUTCS C IENBIO:

- KOMILJIEKCHOTO 00CYXIEHHSI COBPEMEHHBIX aKTyalIbHBIX MIPOOJIEM Kypca;

- PaCCMOTPEHHIO TUCKYCCHOHHBIX BOIIPOCOB M3 KypcCa;

- OCMBbICJICHHE W O0O000IIEHHE OTEUYECTBEHHOTO M 3apyOeKHOro OMbITa MO KypCy.
"Kpyraslii cron" XxapakTepu3yeTcsi BBIHECEHMEM Ha OOCYX JAEHHME IIHPOKUX TEOPETUKO-
IPAKTUYECKUX TEM, & TaKXK€ aKTHMBHOCTBIO CTYJIEHTOB, KaK B IIOCTAaHOBKE BOIIPOCOB, TaK U B
00111eM 00CYX ICHUU C TPETIOaBaATEIIIMHU.

Jlis  KOHCTPYKTUBHOTO OOCYKIEHHUS TEeMbl IIPEroJaBaTelb OINpeAeNsieT Y3JIOBbIE
npo0JieMbl, TOTOBUT M TMPOBOJUT METOJAMYECKOE COBEIaHUE, B XOJIe KOTOPOro 00CyXkaaercs
MPOEKT JUCKYCCHM M OMpeeNseTcs MeToAuKa npoBeaeHus "kpyrioro crona'. Lenecoobpazno
MIPOBECTU KOHCYJBTAIMIO AJIs CTYIEHTOB, HA KOTOPOI MOPEKOMEHI0BAaTh UM COOTBETCTBYIOILYIO
JUTEpaTypy IO TeME.

2.I'pynnoBoii mpoekrt. I[IpernonaBatens mpemyaraeT Temy s NPOEKTa, NMpUIAeT e
ONpEENIEHHbI XapaKTep IO KOHTaKTaM, NPOJODKUTEIbHOCTH MPOBEIACHUS, KOJIUYECTBY
y4acTHUKOB. OrpenensieTcss TUN MpoeKTa, npoliema, Leidb U 3anadu npoekra. O0s3arenbHO
YKa3bIBaCTCSl YUCOHBIM MaTepuai 1Mo npeaMeTaM, KOTOPBIA MpeAroiaracTcs 3aeiCTBOBATh IS
pelIeHusT YKa3aHHOM mpoOyieMbl, a TakXke KakuM o00pa3oM pe3yiabTaTbl NpPOEKTa OyIyT
o(opMIIeHBI, KaKyl0 MPaKTHYECKYI0/TEOPETUUECKYIO 3HAUUMOCTh 3TOT NMPOEKT UMEET U B KaKOH
obmactu. Taxke HeoOXOAMMO pa3paboTaTh CTPYKTYpy CBOErO IMPOEKTa, HAMETUTh METO[bI
UCCIIEIOBaHMsI, UCTOUHUKH UHPOPMALIUH, CHOPMYITUPOBATh TMIIOTE3bI PEIICHUS TIPOOIEMBI.

[IpenomaBatens pacrpenensieT poiad B CBOEH Trpyrme, 4YTOObl KaXKIbIM TPHHST B
UCCJIEJOBaHUH, O(POPMIIEHUU U OOCYKJIECHUH PE3yJIbTaTOB CAMOE AKTUBHOE y4acTHE.

3.Case-study/Penienne CHTyaHOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX MPOOJIEMHBIX
CHUTYalluii, IMEBIIUX MECTO B COOTBETCTBYIOIEH 00JIaCTH MPOPECCHOHATBHOMN AeATEIBHOCTH, U
ITOMCK BAPUAHTOB JIy4YIIUX PEUICHUHN.

4. Brble3gHoe 3aHsiTHe - DBBIE3AHBIM SBISETCS OPraHM30BaHHOE MEPOIPHATHE,
POBOMMOE 32 TEPPUTOPUCH YHUBEPCUTETA, C LENbIO MPOBEACHHUS HAYyIYHO-UCCIICI0BATEIbCKIX
paboT, BOCIUTATENBFHBIX MEPOINPUSATHHA, IOCEHICHUS YUpEKICHUH 00pa3oBaHUs, KyJIbTYPHI,
3ApaBOOXPAHCHUA, JIA OpraHu3ali APYTUX KYJIbTYPHO-AOCYT'OBBIX, O6p330BaTeJ'H)HBIX n
03JIOPOBUTEIBHBIX (OPM JESITENBHOCTH, a TaK)KE Pa3IMYHBIX BHUJOB 3aHATHH IO y4eOHBIM
nporpammam BY3a.

5. Mcuxosormyeckuii TPEHUHT TPEJHA3HAYCH JUIS JTUArHOCTHKH MPO(ECCHOHATBHOTO

MOTEHIIMaNa CTYJIeHTa, OCHOBHOW MAESITeNhHOCTBIO KOTOpOro OyneT paboTa ¢ KIHMEHTaMH,
TOCTSMU U TIOTPEOUTENSAIMU ycIyTr. B mpoliecce TpeHUHTa CTYJSHT MOTyYaeT TOTOBBIM YEK-JTHCT
JUTst IPO(heCCHOHAMBHOTO POCTa. TPEHUHT MPOBOUTCS IMTyTEM OTKPBITOTO HAOIIOACHUSI.
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- caMocTosTelnbHas paboTa 00yJaronuxcs
Llenpl0 caMOCTOSTENBPHOW (BHEAYIUTOPHOH) paboOThl O0yYaromuxcs —SBISETCS
o0y4yeHue HaBbIKaM padOTHl C HAYYHO-TEOPETUUYECKOH, MEPHOINUECKON, HAYUHO-TEXHHUUCCKOU
JUTEPATYpOd M TEXHUYECKOW TOKyMEHTalUeH, HEOOXOAMMBIMU JUIsl YIUIyOJIEHHOTO M3yYeHUs
qucuuIinHbl  «CepBUC-TU3aiiH», a TakKe pa3BUTHE Y HHUX YCTOHYHMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEILHOMY U3YYCHHIO M U3JI0KECHHUIO MOTyICHHON MH(POPMAITUH.
OCHOBHBIMH 33J1a4aMU CaMOCTOSITEIIbBHON PaObO0ThI O0yYarOIIMXCS SBISIFOTCS
— oBiaacHUE QyHIAMCHTAIBHBIMHA 3HAHUSIMU,
— HapaboTka npodeccHOHaIbHBIX HaBBIKOB;
— IpUOOpeTeHre OMbITa TBOPUYECKON M HCCIICOBATEIILCKON ACATEIBHOCTH;
— pa3BUTHE TBOPYECKOM WHHUIIMATUBBI, CAMOCTOATEILHOCTH W OTBETCTBEHHOCTH
CTYJICHTOB.
CamocrosaTenbHass  pabota  crTyAeHTOB 1o  aucuuivinHe  «CepBuc-Iu3aiH»
o0ecIeYnBacT:
— 3aKpeIUICHWE 3HaHWH, IMIOJIYYCHHBIX CTYISHTAMH B TIpOIeCCEe JICKIMOHHBIX H
MPaKTUYECKHUX 3aHATHH;
— (dopMHpOBaHHE HAaBBIKOB PA0OTHI ¢ MEPUOAMUECKOM, HAYUHO-TEXHHUECKON TUTepaTypoit
Y TEXHUYECKOU IOKYMEHTAaLU;
— IpUOOpeTeHHE OMbITa TBOPUYECKON M HCCIICOBATEIILCKON ACATEIBPHOCTH;
— pa3BUTHE TBOPYECKON MHHUIIMATUBHI, CAMOCTOSATEILHOCTH U OTBETCTBEHHOCTH CTYICHTOB.

CamocrosTenbHas pa60Ta SBIIIETCA 003aTEIbHOMN I KaX10Io 06yqa}01ueroc;1.

®opMBI CAaMOCTOATEIBLHOM PadoTHI

HepequL TEM CaMOCTOSTEIbHOM pa60TI>I CTYACHTOB IO IIOATOTOBKE K JICKIIMOHHBIM U
IOPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYEeCKOMY IUlaHy paboyeil mmporpammbl
JUCHUITIINHBI.

CamocrodrenbHas paboTa CTyIeHTa IIpeyCMaTpUBAET CIIEIYIONNe BUIbI PAOOT:
IpelyCMaTPUBAET CIEAYIOLIUE BUIbI padOT: U3yuyeHUE HAYYHON M HAy4YHO-METOAMYECKON 0a3bl
[0 TIOCTaBJIEHHOW mpoOsieMaTHKe, NpeaycMaTpuBaeT wucnosb3oBanue OBbC, moAarororka k
MPAKTUYCCKOMY 3aHATUIO, IMpCAyCMaTpUuBaromas HU3y4YCHUC HAYYHO-IIPAKTHYCCKOI'O0 MaTcpuaia
[0 3aJaHHBIM BOIIPOCaM, IIOATOTOBKA MPE3CHTAlMM II0 MTOraM BBICTABKH, IIOAIOTOBKA
Mpe3eHTaluu [l GUHATBHOM 3alUThI TPYIIIIOBOTO MTPOEKTA.

10. MaTepuajibHO-TexXHUYecKasi 6a3a, HeoOXoAUMAs AJIs1 OCYIIeCTBJIECHUS
00pa30BaTeILHOIO NMPoUecca MO0 AMCHHUILTHHE (MOIYJII0):

VuebHbie 3aHaTHS 10 auctuiinHe «CepBUC-IU3alH» TMPOBOMATCS B CIEIYIONIUX
000pyIOBaHHBIX yUeOHBIX KAOMHETaX:

. HaunmeHnoBanue 000py/JOBaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Bun y4eOHBIX 3aHATHIT 1O N
JUTSL TIPOBEICHUS PAKTHUECKUX 3aHSATHH C TIepEIHEM OCHOBHOTO
JTUCLUTUIAHE
0o0opyaoBaHus
3aHATHUS JIEKIIUOHHOTO | ydeOHas ayJUTOpHs, CTICUATN3MPOBaHHAast yueOHast MeOeIb
THUIIA, TPYTIIOBBIE U TCO: BUJICONIPOECKIITOHHOE 000py0BaHNE/TIEPEHOCHOE
WH/IMBUyJIbHBIC BUICOTPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAIIMH, TEKYIIHHA |J0CKa
KOHTPOJIb,
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IIPOMEKYTOYHAS
arrecTanus

3aHATUSL CEMUHAPCKOTO
TUIA

yueOHasl ayJUTOpHs, CIIeHUAIN3UpOBaHHas yueOHas MeOenb

TCO: BUICOMPOCKIIUOHHOE 00opy10BaHKE/TIEPEHOCHOE
BUICONPOCKIIMOHHOE 000pYAOBaHHE
JIOCKa

CamocrosTenpHas pabora
oOyyJaronmxcs

IOMEIIEHHUE JUI CAMOCTOSATENILHON padoTHl,
crienManu3upoBanHas ydeOHas mebens, TCO: BUACONpOEKIIMOHHOE]
00opysOoBaHUE, aBTOMATU3UPOBAaHHBIE paboune MecTa CTYJIEHTOB C
BO3MOKHOCTBIO BBIXOJIa B UH(POPMALIMOHHO-
TEJIEKOMMYHUKALMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemienue a1 CaMOCTOSTENBHOW pabOThl B UYWUTAJILHOM 3alie]

HayuyHo-TexHnueckoit OubIMOoTeKN YHUBEPCUTETA,
crenuanu3upoBaHHas ydeOHas MeOelnb aBTOMATH3UPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOXHOCTBIO  BBIXOJIa

I/IH(1)OpMaI_II/IOHHO-TGJICKOMMYHI/IKEILII/IOHHYIO CCTh «I/IHTepHeT»,
HHTCPAKTUBHAA JOCKaA
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