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1. AHHOTauMsA pado4eil NpOrpaMMsbl AUCHMILIMHBI (MOLYJI51)

HuctmmuimHa «CepBHc-IU3aiiH» BXOIUT B 9acTh, POPMUPYEMYIO yUACTHUKAMHU 00pa30BaTEIbHBIX
OTHOIIIEHUH TIepBOTO OJIOKa MporpamMMmbl OakajiaBpuara 10 HampapiieHHIO moarotoBku 38.03.04
«l"ocymapcTBEHHOE M MYHUITUTIAIBHOE YIIPABICHUE», PO b MyHUIUITATbHOE YIIPABICHHUE.
N3yyenne naHHON NUCHUIUIMHBI 0a3UpyeTCs Ha 3HAHUU MIKOJIBLHOM MPOrpPaMMBI IO T'yMaHUTaPHBIM
¥ OOIIIECTBEHHBIM NIPEMETaM: HCTOPHS, 0OIIECTBO3HAHHE.

JlucuuniuHa HanpaBjieHa Ha OBIIAJICHUE BBHITYCKHUKOM CJEIYIOIIUX KOMIIETCHIIUNI:

YK-9 - cmocobeH ucnoib30BaTh 0a30BbIe ACPEKTONOTHYCCKUE 3HAHUS B COIUAIBHON U
npodeccuoHanpHOM cepax; B HYACTH HUHAMKATOPOB JOCTIDKEHUS KommeTeHnuu YK-9.2
(OcymecTBisieT npoecCHOHANIBHYO IESITEILHOCTh ¢ MHBAIUAAMHU H JIMIAMHU C OTPAHUYCHHBIMU
BO3MOXKHOCTSIMH 3710poBbsi), YK-9.3. (B3aumoneiictByer B couuanbHOH U MpodhecCHOHATbHOM
cdepax ¢ HHBAJIUIAMU U JIMLAMH C OTPAaHUYCHHBIMU BO3MOYKHOCTSMH 30POBBS).

CopepxaHue TUCIUILUIMHBI OXBaThIBAE€T KPYT BOMPOCOB, CBSI3aHHBIX C COAEPXKAHUEM, CTPYKTYPOH,
TEXHOJIOTHSIMH M YTIPaBIIEHUEM CEPBUCHOH JESITEIBHOCTHIO B chepe TypHu3Ma B TOCTEIIPUUMCTBA.
[Ipennaraemas mporpamMma OpHEHTHPOBAaHA HAa O3HAKOMJICHHE CTYACHTOB C HAYUHBIM MOJXOAO0M
U3yUeHHs] W OBJIAJCHHUA 3HAHUSAMH O COJEP)KAHHM, CTPYKTYpE, TEXHOJOTHH W YIPaBICHUU
CEPBHUCHOHN JNEATEIbHOCThI0O B cdepe Typu3Ma U TOCTEIPUUMCTBA, a TAKXKE O TEXHOJIOTHUAX
00CITy’)KNBaHUS TOCTEH, M BIIAACIONIET0 0a30BBIMH YMEHUSMH NPUMEHSATh U3yUYEHHBIE TEXHOIOTHU
Ha [IPaKTUKE, B TPOU3BOJICTBEHHON MPAKTUKE, SIBISIONICHCS YacThI0 00pa30BaTeNbHOM IPOrpPaMMBI
OakanaBpuara.

JlaHHbIl Kypc MO3BOJIUT OCBOUTH CTYJEHTaM OCHOBHBIE METOJbl UM TEXHOJIOTUU YyMpaBJICHHUS,
HOJYYHTh OIPEJICIICHHBIC HABBIKU JIJISl UCIIOJB30BAHUS UX B MPAKTUYECKOH paboTe, CBsI3aHHOH ¢
IUTAHUPOBAHUEM U MPOEKTUPOBAHUEM, OpPTaHU3alield U KOHTPOJEM CEPBUCHOM NESTEIBHOCTH Ha
NPEANPUATHIX TypU3Ma U TOCTEPUUMCTBA.

OO61mas Tpy10eMKOCTh OCBOCHHUS TUCIUILIMHBI COCTaBIsIeT 4 3aueTHbIC eANHUIIbI, 144 yaca, B TOM
quce:

- a1 o4HOU opMbl 00yUYEHHS - KOHTaKTHasl paboTa mpernojaBaTelis co CTyAeHToM - 56 yaca (16
YacoB - 3aHATHS JICKIIMOHHOTO THIA, 36 4aCOB — 3aHATUS CEMHUHAPCKOTO TUIA, KOHCYJIbTAIUH - 2
yaca, IPOMEeXYTOUHas aTTecTalus- 2 4aca), CaMOCTOsITeNIbHas paboTa CTyIeHTa -88 4acoB;

- JUIA OYHO-3a0YHOU (OpMBI OOYUYEHHS - KOHTaKTHAs padoTa MpemnoaaBareis co CTyaeHTOM - 20
yacoB (6 4acoB - 3aHATHS JEKIUOHHOro Tuma, 10 4YacoB — 3aHATHS CEMHMHApCKOTO THIIA,
KOHCYJIbTaIlMK- 2 Yyaca, IPOMEXYTOUHas aTTecTalus- 2 yaca), CaMOCTOsITeNIbHAs paboTa CTyieHTa
-124 yaca.

[IpenogaBanue ITUCHUIUIMHBI BeIeTCs Ha 2 Kypce Ha 4 ceMmecTpe Ha O4yHOM, Ha 3 Kypce Ha 5
ceMecTpe B OYHO-3a04HON (opme oOyueHus. [IporomKuUTeNbHOCTh ceMecTpa Ha O4HOU (dopme
oOyuenus 18 nenenb.

[IpenycmaTtpuBaercss mpoBeneHHE YYEOHBIX 3aHATHI CIEIYIOIIMX BHJIOB: JEKUUU B (opme
npoOJIEeMHOM, MOBECTBOBATEIFHON JIEKIMHA, JEKIMHU-IHAIOra, MPAKTHYECKUE 3aHSATHA, B BUJC
BBIC3IHBIX 3aHATUH, KPYIJOro CTOJNA, PEHIeHHs CHUTYallMOHHBIX 3afad, ICHUXOJOTHYECKOrOo
TPEHUHTa, MPE3CHTAIMHA 110 MPOOIeMaTHKe JEKIIMU, Pa3padOTKU U 3aIIUTHI TPYIIOBOTO MPOEKTa,
camocTosTeNbHas padoTa 00y4aroIIUXCs, TPYNIOBbIC U HHIUBUIYaTbHbIE KOHCYIbTAIIIH.
[Iporpammoii peayCMOTPEHBI CIEAYIOMNE BUABI KOHTPOJIS: TEKYIIHH KOHTPOJIb YCIIEBAEMOCTH B
dbopme TecTupoBaHHUsL, TPOMEKYTOUHAs aTTecTanus B popme sk3amena (4 cemectp / 5 cemectp).

2. IlepeyeHb IUIAHHUPYEMBbIX Pe3yJbTATOB O0y4YeHUs] MO JAUCHMIUIMHE (MOAYJIIO),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU Pe3yJIbTATAMH OCBOCHHSI 00Pa30BaTeIbLHOI NPOTrPaMMBbI

No Nunexc [Tnanupyemble pe3ysbTaThl 00yUeHUS
T KOMIIETEHIINH, (MHAMKATOPA JOCTHKEHHSI KOMIIETEHIINH )
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WHIUKATOpa
JOCTHKCHHS
KOMITETCHIINU
1. | YK-9 CrocO0€H HCIOJIb30BaTh 0a30BbIe JE(EKTOJOTUYECKHE 3HAHHS B
COLIMaJIbHOU M NpoecCHOHANIbHON cdepax
VK-9.2 OcyiecTBiseT npodeccuoHANbHYIO AeSITebHOCTh C MHBAIUAAMH U
JIUIAMHU C OTPAHUYECHHBIMH BO3MOKHOCTSIMH 37I0POBbSI
YK-9.3 B3aumoneiicTByeT B couuanbHOM M mpodeccuoHanbHOi chepax ¢
WHBAIMJAMUA MW JIMIAMHA C OTPAaHUYEHHBIMH BO3MOXXHOCTSIMH
3I0pPOBbsI

3. Mecro gucuuminnbl (Moay.as) B crpykrype OIIOII:

HucuuruinHa «CepBHc-AU3aiiH» BXOIUT B 4acTh, POPMUPYEMYIO yUaCTHUKAMU 00pa30BaTeIbHbIX
OTHOIIEHUH TEepBOro OJioKa mporpamMmsl OakajlaBpuaTa 0 HarpaBieHHI0 moarotoBku 38.03.04
«["ocynapcTBeHHOE U MyHUIIMIIAJIBHOE YIIPABICHHUE», PO b MyHUIMNAIbHOE yIPaBICHUE.
Nzydenune qaHHOM AMCUUIUIMHBI 0a3UpyeTCs HAa 3HAHUY IIKOJIBLHON MPOTPaMMBbl 0 TYMaHUTAPHBIM
U OOILLECTBEHHBIM IIPEMETaM: UCTOPUS], OOLIIECTBO3HAHMUE.

4. O0beM AUCHUMILIMHBI (MOAYJISI) B 3a4eTHBIX €IMHHUIIAX ¢ YKa3aHHEM KOJHYeCcTBA
aKaJeMH4YeCKMX YacoB, BbIIEJEHHbIX HAa KOHTAKTHYI0 PadoTy o0y4yawmmxcs ¢
npenogaBarejieM (Mo BHAAM Y4eOHbIX 3aHATHI) W Ha CaAMOCTOSITEJbHYI0 pPadoTy
00y4yarImmuXxcs

OO6mmas TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 4 3aUeTHBIX equHuIlbl/ 144 akaj.daca.

Ne Bunpl yueOHOI AesaTenbHOCTH Cemectpbl
n/m Bceero | 4
1 KonrakTHasi paGoTa 00y4arommXxcs ¢ npemnojgaBarejiemM 56 56
B TOM YHCJIE!
1.1 | 3aHATHS JJIEKIIMOHHOTO TUIIA 16 16
1.2 | 3aHsTHS CEMUHAPCKOrO TUIIA, B TOM YHCJIE: 36 36
CemuHapsbl
JlabopaTopHbie paboThI
[TpakTHyeckue 3aHsTHS 36 36
1.3 | Koncynpramuu 2 2
1.4 | ®opma npoMe:KyTOYHOI aTTecTalMu (3a4eT, IK3aMeH) 2 JIK3aMeH
2
2 CamocTosiTe/ibHasi padoTa 00y4alomuxcs 88 88
3 OO0masi Tpy10eMKOCTh yac 144 144
3.e.
4 4

Jl1s1 04uHO0-32049HON (popMBbI 00YUeHHS:

Ne Bunsl yueOHoM AesTenbHOCTH CemecTtpsl
1/ Bcero | 5
1 KonTakTHas padoTa o0yuyaromuxcs ¢ npenojgasaresiemM 20 20

B TOM YHCJIC:
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1.1 | 3aHATHS JEKIIMOHHOTO THIIA 6 6
1.2 | 3aHsTHS CEMUHAPCKOro TUIIA, B TOM YHCJIE: 10 10
CemuHapbl
JlabopaTopHbie pabOThI
[IpakTHuyecKue 3aHATUS 10 10
1.3 | Koncynpramuu 2 2
1.4 | ®opma npoMe:KyTOYHOM aTTecTAIlUM (3a4eT, IK3aMeH) 2 IK3aMeH
2
2 CamocTosiTe/ibHasi padoTa 00y4aromuxcst 124 124
3 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4

© PT'YTHUC




©rs0yBO

ﬂg |
(]
\u!
N

PFYTUC

GOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE

_ YUPEXXEHME BBICIIIETO OBPA3OBAHSI
«POCCMUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

TYPU3MA V1 CEPBVICA»
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5. Conepxanue TUCHMIUIMHBI (MOAYJsl), CTPYKTYPUPOBAHHOE MO TeMaM (pa3aejiaM) ¢ yKa3aHHeM OTBEJIeHHOI0 HAa HUX KOJHYeCcTBa
aKaJeMH4YeCKHX YaCOB M BUI0B Y4eOHbIX 3aHATHI

st ounoi popmbl 00yueHust

= HanmenoBanne HanmenoBanne  TeM | Buabl yueOHBIX 3aHATHI M GOPMBI UX MIPOBEIECHHS
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1/1 Amnaromus 1. IIpoucxoxnenne | 1 Jlexuus (BBOOHAsN), | 2 IIpakTuaeckoe 5 Wzyuenne HaYYHOH u Hay4HO-

cepBHC-IU3aiiHa CcepBHC Ju3aiiHa U €ro KOTopasi MpeAroaraet 3aHATHE B (hopme METOAWYECKOH 0a3pl MO IOCTaBICHHOW
IIPEeUMYIIecTBa HayYHOE BBICTYIICHHE KpYyTJIOTO ~ CTOJIa, npobyieMaTuke, TIpeyCcMaTpUBAET
JIEKTOpa c IIpelyCMaTpHUBAI0 ucnons3oBanue DbC
000CHOBaHHEM mee 00CYyXIeHHUE
MIPOLIECCOB M SIBJICHUI, CTyJICHTaMH
IIPEAYCMOTPEHHBIX UCTOPUYECKUX
00J1aCThIO JICKIJMOHHOTO BOIIPOCOB
MarepHaa. BO3HUKHOBEHHS H
SBOJIOIHN
cepBHC-AM3aiiHa.

2/1 2. Cocrasmstomue u | 1 Jlexuus 2 [pakTHueckoe 5 [lonGopxa  ompexmeneHuii  CepBUCHON
TIPUHIIHIIBI CepBHUC- (axagemuueckas), 3aHsATHE B (opme JeSITeIbHOCTH U3 HCTOYHUKOB 1, 3, 5
nu3aiHa KOTopasi MpeAroaraet CTYJIEHUECKOM

HayYHOE BBICTYIICHHE KOH(EPEHINH, B
JIEKTOpa c Xole  KOTOpOro
000CHOBaHHEM CTyJICHTaMHI
MIPOLIECCOB M SIBJICHUI, HpeICTaBISCTCS
HpeyCMOTPEHHBIX noxoopka
00J1aCThIO JICKIJMOHHOTO MaTepHanoB IO
MaTepHaia. npobiemaTuke
HpeIBIAYIIEro
JIEKIIHOHHOTO
3aHATUSL
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3/1 3. Cneuuduka ycmyr Jlexuus-TucKyccusl. [pakTHueckoe u3y4yeHue Hay4YHOU u Hay4HO-
Kak ToBapa CoznepxaHue MOAACTCS 3aHsTHE, METOANYEeCKOH 0a3bl 10 TOCTABIEHHOU
Yepe3 CepHi0 BOIPOCOB, HpeyCMaTPUBAIO npobieMaTuke, TIpeyCMaTpUBACT
Ha KOTOpBIE CIyIIATeNb mee 00CyXICHHUE ucrions3oBanue DbC
JIOJDKEH OTBeYaTh B BHUJIE KPYIJIOTO
HEMOCPEACTBEHHO B crona
XO0JI€ JICKIIIH. COBPEMEHHBIX
HOJIXO/I0B K
byHKIHAM u
HPHUHIAIIAM
COBPEMEHHOTO
cepBHca u
OKa3aHMs YCIIyT.
4/1 4. Konnenmus Jlexuus-TUCKyCCHsl. IIpakTuaeckoe H3yueHHE HAYYHOM u HAY4YHO-
MOTPEOUTEIBCKON ConepxaHue ToOmaeTCs 3aHATHE, METOAWYECKOW 0a3bl MO IOCTaBICHHOM
LEHHOCTH Yepe3 CepHi0 BOIPOCOB, IpeyCMaTPUBAIO npobiieMaTHKe
Ha KOTOpBIE CIyIIATeNb mee oOCyXaeHue
JOJDKEH OTBeYaTh B BHUJIE KPYIJIOTO
HEMOCPEACTBEHHO B crona  mpobiem
XO0JI€ JISKIIIH. BOCIIPHATHS
HEHHOCTH YCIyTH
COBPEMEHHBIM
norpedurenemMm
5,6/1 5. HHCcTpyMEHTBI Jlexuus Kpyraslii cron mo U3y4YEeHUE Hay4YHOH u Hay4HO-
cepBUC-IHU3aliHa (axagemuueckas), BOIIPOCaM METOIMYECKOH ©0a3bl 1O MOCTAaBICHHON
KOTOpasi TpearonaraeT 3¢ EeKTHBHOTO npobieMaTHke, TIpeayCcMaTpUBaeT
HayYHOE BBICTYIICHHE MpUMEHEHHS ncnonb3oBanue DbC
JIeKTOpa c UHCTPYMEHTOB
000CHOBaHHEM cepBHC-IHU3aiiHa.
MPOLECCOB U SIBJICHHIA,
MIPey CMOTPEHHBIX
00J1aCThIO JIEKIIMOHHOTO
MaTrepHaa.
6/1 6. Cepsuc Kak Jlexuus-ucKkyccus. IIpencrasnenue HU3yueHHE Hay4YHOU u Hay4HO-
KOMIIOHEHT  TPOAAXH CoznepxxaHue MOAACTCS Hpe3eHTaluil 110 METOIMYECKOH ©0a3bl MO IOCTaBICHHOMN
TOBapoOB. 4Yepe3 CepHI0 BOIIPOCOB, npodieMarTike npoOneMaruke, pelieHue 3ajay,
Ha KOTOpBIE CIyIIaTeNb JIEKIUH, MOATOTOBKA K ayJAUTOPHOMY
JOJKEH OTBEYaTh pa3zpaboTaHHas TECTHPOBAHHIO
HETMOCPEICTBEHHO B Tpynmnoi

© PI'YTHUC
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XO0J1e TEeKIHH CTYJICHTOB

6/1 KoHTposbHass Touka AynuTopHoe
1 TeCTUPOBaHHE

7,8/1 7. IloBenenue Jlexuus-TucKyccus. Pemenue IloaroroBka K HIpPakTUYECKOMY 3aHATHIO,
notpebuTene " ConepxxaHue MOAACTCS CHUTYaIIMOHHBIX MpeyCMaTpUBAIOIIAsl N3ydeHHE HaydHO-
MIPUHSATHE UMH 4Yepe3 CepHI0 BOIIPOCOB, 3amaq NPaKTUYECKOT0 MaTepHalia Mo 3aJaHHBIM
peuieHuit Ha KOTOpbIE CIyIIaTelh BOIIpOCaM

JOJKEH OTBEUaTh
HETIOCPEACTBEHHO B
XOJ1€ JEKIIH.

9,10/1 8. Teopus Jlexuus-nucKyccus. Brie3gnoe [ToaroroBka K HpPaKkTHYECKOMY 3aHSTHIO,
OpraHu3aluH CoznepxaHue MOAAETCS MpPaKTHYECKOe npeycMaTpHBaloNas H3ydeHHe HaydHO-
00CITy>KUBAHHS. 4yepe3 CEepHI0 BOIIPOCOB, 3aHsTHE, MPAaKTUYIECKOTO MaTepHana 10 3aZaHHBIM

Ha KOTOpBIE CIyIIATeNb MpeyCMaTPUBAI0 BOIIPOCaM
JIOJDKEH OTBeYaTh mee IIOCEeIICHUE

HETIOCPEACTBEHHO B BBICTAaBKHI

XO0J1€ JIEKIIH.

11,1271 Vrpassierue 9.Metonst Jlekuusi-TUCKyCCHSI. IIpaktuaeckoe H3yYeHHE HAYYHOH u HAY4YHO-
COIHCHTCKIM HCCIIEeTOBAHHS ConepxaHue MOmACTCS 3aHsATHE, METOAMYEeCKOH 0a3bl 110 IOCTABIEHHON
OLILITOM KIIMEHTCKOTO OIBITA. 4yepe3 CepHI0 BOIIPOCOB, HpeycMaTpUBAIO npobyieMaTuHKe, TIpeyCMaTpUBaeT

Ha KOTOpBIE CIyIIATeNb mee IpOBEICHUE ucnonb3oBanue D5C
JOJDKEH OTBeYaTh MICHXOJIOTNYECKOT
HETIOCPE/ICTBEHHO B 0 TpeHHWHra Cco
XO0J1€ JEKIHH. CTyJIEHTaMH  Ha
OIIpe/ieNICHUe
npodeccHoHaIbHO
TO HalpaBJIeHHS,
yMmeHue paboTarth
B KOMaH e

1211 KonTtposbHasi To4ka AyauTtopHoe
2 TecTHUpOBaHHe

13,14/1 10. Ju3aitn- Jlexuus-TucKyccusl. [pakTHueckoe IloarotoBka K MPakTHYECKOMY 3aHATHIO,
MBIIILICHHE. CoznepxaHue MOAACTCS 3aHsTHE, MIpeTyCMaTPUBAIOIIAST U3ydEHHE HayTHO-
WnctpymenTapuit Yepe3 CepHi0 BOIIPOCOB, HpeyCMaTPUBAIO MIPAaKTUIECKOTO MaTepHana 10 3aZaHHBIM

Ha KOTOpBIE CIyIIATeNb mee B pexXHUMe BOIIpOCaM
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JOJKEH OTBEUaTh KpyTJIOTO  CTOJNa
HETIOCPEACTBEHHO B MpeICTaBICHUE
XOJ1€ JEeKIHIH. TPYIIIOBOTO
MPOEKTa o
CO3IaHHIO "
HPOJBHKEHHIO
HOBOM YCIyTH.
IIpencrasasercs
MaKeT YCIyTu H
ero OIHCaHNE,
TUIaH
TPOJIBHKEHHS,
CETMEHTEI i
LETIEBYIO
AyAUTOPHIO.
14,15/1 11. VYnpasienue Jlexuus IIpakTuueckoe 5 Iloaroroska K ayJIMTOPHOMY
KIIMEHTCKHUM OIIBITOM (akamemmaeckas), 3aHsATHE, TECTHPOBAHUIO (roBTOpEHME
KOTOpasi IpeAroNaraer HpeyCMaTpUBaI0 TEOPETHIECKOTO MaTepHaa)
Hay4yHOE BBICTYIUICHHE 1Iee KPyTJIbli CTO
JIeKTOpa c o BOIIpOCaM
000CHOBaHHEM yIpaBiIeHHs
MIPOLIECCOB W  SIBIICHUH, KIIMEHTCKAM
TIPeyCMOTPEHHBIX OITBITOM.
00J1aCThIO JIEKIMOHHOTO
MarepHaa.
1511 KonTtposbHasi To4ka AyauTopHoe
3. TecTHPOBaHHe
16,17/1 12. Tlonw30BarennCcKue Jlexuus-nucKyccus. Brie3gnoe 14 [ToaroroBka K HpPakTHYECKOMY 3aHSTHIO,
u 9KOHOMHYECKHE CoznepxaHue MOAAETCS MPaKTUYECKOe npeycMaTpHBaloNas H3ydeHHe HaydHO-
METPUKHI 4yepe3 CEepHI0 BOIIPOCOB, 3aHsTHE, MPAaKTUYIECKOTO MaTepHana 10 3aZaHHBIM
Ha KOTOpBIE CIyIIATEeNb MpeyCMaTPUBAI0 BOIIPOCaM
JIOJDKEH OTBeYaTh mee  IIOCEeIICHUE
HETIOCPEACTBEHHO B BBICTaBKHI
XO0J1€ JIEKIIH.
18/1 13. BopoHKa OCHOBHBIX Jlexuus IIpakTuaeckoe 17 pabora Hag TPYNIOBBIM  IIPOEKTOM,
3TaToB (akamemmaeckas), 3aHsATHE, TIOJITOTOBKA TIPE3eHTalUH JUIsl (PHHATBHON
B3aNMOJIEHCTBUS KOTOpasi IpEeAINoNaraer HpeycMaTpUBAIO 3aIIUTHI TPYIIIOBOTO NTPOEKTa
KJIMEHTA C MPOIYKTOM HayYyHOE BBICTYIUICHHE mee
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- 1 GOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PTYTHC
@ YYPEXIIEHWVE BbICILIEI'O OBPA30BAHNMA
\ «POCCUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
romic TYPU3MA M CEPBUCA» tsem o
JIEKTOpa c TpeCTaBlICHUE
000cHOBaHUEM pe3yIbTaToOB
MIPOILIECCOB W SIBIICHUH, HCCIEIO0BAHMUS,
TIPeyCMOTPEHHBIX BBITIOJTHEHHOTO
001aCThIO JIEKIIMOHHOTO TPYIIOH
MarepHana. CTYJIEHTOB Ha
BBICTaBKe
Kouncynpranus Koncynpranus
CTYACHTOB mpexnonaraer  paboty
MPeno/iaBaTes co 2
CTyJCHTaMU nepes
9K3aMEHOM
18/1 KontpoabHasi TO4Ka 4 IIpeacraBienne
4. TpyNIoBoro
TPOEKTA,
€031aBaEMOro
CTy€HTAMH B
TeyeHHe
ceMecTpa.
Koncynpranus 2

HpOMe)KyTO‘lHaH arrecranus — 3K3aMCH — 2 gaca
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1. Anatommt 1.1 Tpoucxonuenue | 2 [ToBectBoBaren | 1 | IlpakTuaeckoe 2 | TloxmroroBka kK
CEpBUC-IU3auHA &
pBHC-I CepBHC JM3aiiHa U €ro bHAs JIEKIUS 3aHATHE, 0 | mpakTuyeckomy
IIpeUM €CTBa
permyit MpelyCMaTPUBAIOIIIE 3aHATHIO,
€ KpYTJIblid CTO MpeaycMaTpuBa
FOIIasl U3y4YEeHHE
Hay4HO-
MPAKTUYECKOTO
Marepuania 1no
3aJIaHHBIM
BOIIPOCaM
1.2. CocraBnstomme | - 1 | Pemenune 2 IloaroroBka k
) CUTYallMOHHBIX 6 | mpakTUYECKOMY
Hn3anHa
A 3a1a4 3aHSTHIO,
npeycMaTprBa
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KonTponbsnas 1 | AyautopHoe
Touka 1 TECTUPOBAHUE
1.3. Konuenuus 2 Jlexnusg-guanor | 1 | Pemenue 2 IloaroroBka k
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NpeaycMaTpuBa
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HAy4HO-
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MIPAKTUYECKOTO
Marepuala mno
3aJJaHHBIM
BOMIpOCaM
KonTponbsnas 1 | AyautopHoe
TOYKa 2 TECTUPOBAHUE
2. Ynpasnenne 2.1.Teopus 2 Jlexuus-guanor | 1 | IlpakTnueckoe 2 | Iloaroroska k
KIIMCHTCKAM OpraHu3anuu 3aHATHE, 6 | mpakTHUYEeCKOMY
OTIbITOM 00cCTyKUBaHUSI. MpeyCMaTpUBarOILL 3aHATHIO,
€€ KpYIJIbIi CTOJ peaycMaTpuBa
IOI11asl U3yYEHHE
HAay4YHO-
MIPAKTUYECKOTO
Marepuala mno
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3aJIaHHBIM
BOIIpOCcaM
KonTponbsnas 1 AyauropHoe
TOYKa 3. TECTUPOBAHUE
2.2. Boponka | . 1 Pemenue 2 [Toaroroska k
OCHOBHBIX 9TaIl0B 6 IDaKTHYECKOM
B3aUMOJICHCTBHUS CUTYAIlMOHHBIX p y
KJIMEHTA C IIPOLYKTOM 3aaaq 3aHATHUIO,
npeaycmaTrpusa
FOLast U3y4YEeHUE
HaAy4YHO-
MPAKTUYECKOTO
Marepuaia no
3aJIaHHBIM
BOIIpOCaM
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KonTposnbhas Touka 4. 2 [Ipencrasnenue
IpyTIIOBOro IIPOEKTa
Koncynpranus Koncynbranus 2
CTYAE€HTOB npearnojaaraet
paboty
npenojaanareiisa Co
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6. IlepevyeHb y4eOHO-METOAMYECKOr0 ol0ecmeYeHus sl CAMOCTOATEIbHOI pPadoThI

o0yyarommxcst o JMCHHUIIHHE (MOIYJIIO0)

s camocTosITeNbHOM paboThl O TUCHMITIMHE 00yYaroluecs UCIOIb3YIOT Cleayolee
4yeOHO-METOANYECKOE 0OecreueHne

Ne Tema, TpynoemMKocTh B Y4eOHO-METOAMUECKOE 00CCIICUCHHE
n/n aKas.4.
1 [Ipoucxoxneane cepsuc | OCHOBHAasI IMTEpaTypa
ﬁg:ﬁﬂ;ﬁuecma@ /10 cro 1. Omnapn Kommna. Cpema oburanms: Kak
apXUTEKTypa BIMSAET Ha Halle TOBEJACHUE U
b CocTaBasiomue u CaMOYyBCTBHE. [TepeBon c AHTJIMHACKOTO.
NPUHLUIIBI CEpBHC- WznarensbctBo: Anbnuna [Tabmumep, 2026, 288 c. -
nusaiina. 5/10 yacos ObC Znanium. Pexum JOCTYyTIa:
https://znanium.ru/read?id=473143
3 Crenmduka yciayr Kak 2. Peoxukos C.H. IloBenenue norpeduterneii B
ToBapa. 5/10 gacos G poBoi cpere. Y4eOHUK. Wznatens
https://znanium.ru/read?id=473143ctBo: JlamkoB u
4 Konnerus K, 2025, 412 c.- OBC Znanium. Pexxum pocrtymna:
TOTPEOUTENBCKOI https://znanium.ru/read?id=470515
uenHocty. 5/10 vacos 3. JenyratoBa  E.JO.,  3epera  A.O.,
5 JTHOTY MEHTbI CepBHC- Nnpamenko C.b. Mertoauka OIEHKH IOBENCHUSA
wsaiina, 6/10 qacos noTpeOuTeNeii B PO3HUYHOM TOpromie. YdeOHOE
6 CepBHC Kak KOMIIOHEHT nocooue. M3nmarenscto: Jlamkos u K, 2025, 218 c. -
MpoiakK ToBapos. 6/10 SbC Znanium. Pexxum JIOCTyIIa:
94COB https://znanium.ru/read?1d=461380
4. Cxopooorateix M.U., Cunopuyk P.P., Annpees
7 [ToBenenue norpedureneii | C.H. MapkeTHHr: Cco3laHue M JOHECEHUE
Y NIPUHATHE UMHU HoTpeduTenbckoil neHHocTu. YueOHuk. - M.:HUIL]
pemennii.5/10 gacos MH®PA-M, 2025, 589 c. - DBC Znanium. Pexum
nocrytma: https://znanium.ru/read?1d=463713
8 Teopust opranusanun 5 KazaxkoB C.II. Biugane commaibHBIX Meaua Ha
obenysxupanms. 5/10 MOBE/ICHUE norpedureneit B WHIYCTPHUH
Hacos rOCTENPMUMCTBA M B Typu3Me. MoHorpadus.
5 Y TS ——— UznmarennctBo PUOP, 2024, .98 C. .- 3BC Znanium.
Pexxum noctyna: https://znanium.ru/read?1d=432322
KJIIMEHTCKOTO ombITa.5/10 1 Illysanosa LA, Samura mpas
T EEZ?ZH pp—— norpebureneii. YuebHOE HOCOGI/IC-. M.:HUI]
HCTpyMeHTapHil. 5 10 NHO®OPA-M, 2024, 181 c. - OBC Znanium. Pexum
4ACOR nocrytma: https://znanium.ru/read?id=436127
2. Pesnuk I'.A., MackaeBa A.U., [TonomapeHnko
11 | KauectBo oGenyxusanus | 10.C. CepBuCHas feATeNbHOCTE. YuebHOE mocodue-
U TIPOU3BOJUTEILHOCTD. MHI/IH HHCDPA-M, 2024, 202 c. - ObC Znanium.
5/10 gacoB Pexxum nmoctyma: https://znanium.ru/read?id=444623
12 | [onb30BaTeIbCKIC 1 JlonotHUTeILHAS JTUTEPATypa

© PI'YTHUC



https://znanium.ru/read?id=444623
https://znanium.ru/read?id=436127
https://znanium.ru/read?id=432322
https://znanium.ru/read?id=461380
https://znanium.ru/read?id=470515
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14/10 gacos

13 | BopoHKa OCHOBHBIX
ITanoB B3aUMO/ICHCTBUS
KJIMEHTA C MIPOTYKTOM.
17/4 waca

_ Y‘{P]?KHEHV[E BBICIIIETO OBPABO]?AHVI?I PIYTUC
«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
e TYPU3MA VI CEPBVICA» -
Aucm 16
9KOHOMHYECKNE METPUKH. | 1. Hy6posun U.A. IloBenenue norpedutenei.

YueOHOe mocoOme. MzmarensctBo [lamkoB m K,
2023, 310 c. - Tekcr : anekrponnbii. - URL:
https://znanium.ru/read?1d=431717

2. Cruxgopn Mapk, Jloypenc Anam, Xopmec
Mapkyc, [Huaiinep Axo6. CepBuc-nuzailH Ha
npakTuke. [IpoekTupoBaHue JTydIIero KIMeHTCKOTO
OTBITA: TMpaKTHYeCKoe mocobme- M.: AnpnuHa
nabmumep, 2023 — 560 c.- TeKkcT : 2IeKTPOHHBIH. -
URL.: https://znanium.ru/read?1d=442660

3. Boak E.H., 3bipsnoB A.U., Jlumnunckas A.A.,
XaputonoBa  H.B. Cepauc: OpraHu3anus,
yrnpaBlieHHe, MApKETHHT: yueOHUK — M.: JlaimkoB u
K, 2022 — 248 c. - Tekcr : snexkrponHsiif. - URL:
https://znanium.ru/read?1d=431948

4. AlimManetrinHoB T. A. PBIHOK TypUCTHYECKHX
yCIIyT: TOTPEOUTENbCKOE TOBEJCHHE U  TUIaHbI
poccusia // Counonorusi. Craructuka. [TyOnukanuu.
OtpacneBsie 0030pel. Bem. 2 (15) / T. A.
AiimanerounoB, B.U. I'punenko, O.A. [onrosa ;

Ananmutndyeckuit neHtp HA®U. — MocksBa :
HA®U, 2019. — 50 c.. - ISBN 2587-9073. - Tekcr :
3JE€KTPOHHBIN. - URL:

https://znanium.com/catalog/product/1031310
5. Ceupunenko HO. I1. CepBucHasi nesTeiabHOCTD :
yuebnoe mocobue / IO.II. Csupugenko, B.B.

XwmeneB. — 2-¢ u3A., ucnp. u gomn. — Mocksa :
NUHDPA-M, 2022. — 174 c¢. — (Bwicuee
obOpasoBaHue: bakanaBpwuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekcr : 3IEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1836717 (marta
obpamenus: 25.09.2022). — Pexxum moctyma: 1mo
TIOJTTTHCKE.

6. CepBuC: TEpMUHBI U TIOHSTHS : CIIOBapb /
nox pen. O.4. INolixmana. — Mocksa : UHOPA-M,
2021. — 239 c¢. — (bubnuoteka cioBapei
«MH®PA-M»). - ISBN 978-5-16-014474-0. -
Tekcr : 3IIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1167070 (marta
obpamenus: 25.09.2022). — Pexxum moctyma: 1mo
TIOJTTTHCKE.

7. Cepsuc: OpraHu3aIus, yIpaBlieHUE,
MapKeTUHT : yueOHuk /i 6akanaspos / E. H. Boik,
A. WN. 3wipsnoB, A. A. Jlumnuuckas, H. B.
XapuroHoBa. — Mocksa : M3narenbcko-Toprosas
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kopnopauus «/amxos u K°», 2022. — 249 c. - ISBN
978-5-394-03140-3. - Tekcr : anekTpoHHbI. - URL:
https://znanium.ru/catalog/document?id=431948

7. dDoHg

arrecTalMu 00y4aKIIMXCH M0 TUCHUILINHE (MOIYJIIO)

OLIEHOYHBIX CpPeICTB /I TNpPOBeleHUs] TeKylleidl W TNPOMeKYTOYHOI

7.1. Ilepeyenb KOMIETEHIUI ¢ YyKa3aHHeM JITAnoB UX GopMUPOBaHHMS B Mpolecce
0CBO€eHMsI 00pa30BaTeJIbHOM MPOrPaMMBbI

Ne | Unnekc Conepxanue Paznen B pesynbrate nzydeHus pasaena JUCLUIUIAHEL,
nm | KoMIle- KOMIIETEHINH JUCIUILIM | obecrieunBaroniero opMUpoBaHHe KOMIETEHIUH (MHAMKATOPa
TEHLUU (MHIUKaTOpA HBI, JIOCTIDKEHHSI KOMIIETEHINH) 00YJaIOUTHIACS JTOJDKEH:
. JOCTHXKCHUS oOecrieuns 3HaATh YMETh BJIAACTH
WHIIKA KOMITETEHIINN) AIOINH
TOpa dopmupo-
JOCTHX BaHME
eHHMs KoMIIe-
KOMIIET TEHLIUU
SHLIUU (MHAMKATO
pa
JIOCTHXKEH
ust
KOMIICTEHII
HH)
1. | YK9 CIIOCOOEH HCITONIb30BaTh 0a30BbIE JIE(EKTOJOIMYECKHE 3HAHHS B COLMAIBHON M MpoecCHOHATBHOM
chepax
VYK-9.2 | OcymectBuser Tems1 4,9 | ocoGeHHOCTH IUTaHUPOBATh U HaBBIKAMU
PO eCCHOHANBHYIO MIPUMEHEHHS OCYIIECTBIISTH B3aUMOJIEHCTBUS
JeSITeTHbHOCTD c 06a30BBIX npodeccCHoHaIbHy | B COIMANBHOM
HMHBAJINIAMA Je(EeKTOIOTNIECKH | O AEATEIBHOCTD C U IpodecCHOHATb
JIMLAMA c X 3HAHMH B | JIMIJAMU C HOH cepax ¢
OrpaHMYEHHBIMH COLIMATIBHON U | OrpaHUYCHHBIMHU JIMLIAMH C
BO3MOKHOCTSIMU podeCCHOHANBHON | BO3MOXKHOCTSAMH OrpaHUYCHHBIMH
3/10pOBbA chepax 3/10pOBbS BO3MOYKHOCTSIMU
Y MHBJTUJIAMU 310pOBBS U
WHBAJIMIAMU
VK-9.3 | B3aumogeiicteyer B | Temsl 6, 9, | KiItoueBbIe MPUMEHSITD HaBbIKaMU
COLIMAJIBHOM u| 12,16 TIPUHLIATIBI IIpaBUiIa OpraHu3anuu
npodecCHOHaNBEHON B3aUMOJICHCTBUS C | B3auMojeicTBus ¢ | KoM(opTHOrO
cdepax ¢ MHBaIMIAMHU HHBINAAMU U | JTIOJBMHU C MIPOCTPaHCTBA B
u JTUIAMHU c nmunamu OB3 0COOEHHOCTSMU mporecce
OrpaHUYECHHBIMH HNCUXO(U3MYECKOTO | OKa3aHHUS yCIyT
BO3MOXKHOCTSIMU pa3BUTHS, B T.4. MHBAJIHIAM H
3I0pOBBA ciryxa, 3peHus, mmam ¢ OB3

HapyIICHHEM peun

7.2. Onucanune nNoka3aresjied 1 KpUTepHeB OLICHMBAHUS KOMIIETEHIIUI HA Pa3HbIX
Tanax ux (POpMHPOBAHNS, ONUCAHUE KA OLCHUBAHUS
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‘rE0YBO
B DENEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
@) VUPEXIEHVE BbICILIETO OBPA3OBAHVIS PIYTVC
«POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PrYTHC
TYPU3MA 1 CEPBUCA»
Aucm 18
Pe3yabTar 00yueHusi no IMoka3arennb . JTan 0CBOEHUA
Kpurepmuii oneHuBanus
JUCHMIIMHE OlLCHUBAHUSA KOMIIETCHIUU
3HaTh 0COOCHHOCTH CTyaeHT N1eMOHCTPUPYET 3HAHUE
MpUMeHEeHUs 0a30BBIX 0COOCHHOCTEH TPUMEHEHHS
Ne(EKTONOTHISCKUX 3HAHHUIA B 0a30BBIX JeEKTOIOTHICCKIX
COLIMAJIBHOHU U 3HAHUU B COLMAJILHOU U
npoeccuoHanbHO cepax; npodecCHOHANBHOM cepax;
KITIOYEBBIE TIPUHITHIIBI KITFOUEBBIX TIPUHITAIIOB
B3aNMMOJICUCTBHS C B3aMMOJICUCTBHUS C UHBAJIUAAMU U
3akperuieHne
nHBanuaaMu u aunamu OB3. munamu OB3.
CIOCOOHOCTH
YMeTh T1aHupoBaTh U CTyaeHT npoAEeMOHCTPUPOBAI
OCYIIECTBIIAT
OCYIIIECTBIISTh yMEHUE TUIAHUPOBATh U
npodeccruoHaIbH
Mpo(heCCUOHANBHYIO ACATCIbH OCYIIECTBISTh
yIO I€ATENbHOCTD
OCTb C JINI[AMH C poeCCHOHANBHYIO IeATEIbHOCTD
C UHBAJIUIaAMU U
OTpaHUYEHHBIMHU C JINT[AMH C OTPAHUICHHBIMH HIAME ¢
BO3MOKHOCTSIMH 37I0POBBS TectupoBanue, BO3MOXHOCTSIMH 370POBBSI
OTpaHUYCHHBIMHU
Y MHBAJTUIAMU; IPUMEHSTh peuieHue Y MHBAJIUJAMHU; TPUMEHSTh
N . BO3MOKHOCTSIMHU
MpaBwiIa B3aUMOJIEHCTBHSA C CUTYaIlIOHHBIX MIpaBHIIa B3aUMOJICHCTBUSI C S——
JIIOIEMU ¢ 0COOEHHOCTSMU 3ajad, JIOABMH C 0COOEHHOCTAMHU p ’,
B3aMIMOJICICTBOBA
MCUXO(U3NICCKOTO PA3BUTHS, Mpe3eHTaIus MICUXO(U3NIECKOTO PA3BUTHS, B N
Th B COITUATBHOU
B T.4. CITyXa, 3peHUs, JTOKJIaza T.4. CITyXa, 3pEHUs, HApyIIeHHEM

HapyIICHUEM PEUH.
Bnanerrs HaBBIKaMu
B3aMMOJICHCTBUS B
COLMAJIBHOM

1 pohecCHOHATIBHOM cdepax
C JINIIAMU ¢ OTPAaHUYCHHBIMU
BO3MOXHOCTSIMH 3/I0POBbBSI U
WHBAJIMaMH; HaBBIKAMHU
opraHu3aiuu KoM(pOopTHOTO
MPOCTPAHCTBA B MPOIIECCE
OKa3aHus YCIIyT MHBAJIHIAM U
nuram ¢ OB3.

peun.
CTyneHT npoJIeMOHCTPHUPOBAT
BIIa/ICHUE HABBIKAMU
B3aUMOJICUCTBHS B COLUATBHON
1 Ipo)eCCUOHANBHOM cdepax ¢
JUIIAMU C OTPaHUYECHHBIMU
BO3MOXKHOCTSIMH 3JTOPOBBSI H
VHBAJMJIAMH; HABBIKAMH
OpraHu3aluu KOM(POPTHOTO
MIPOCTPAHCTBA B IIPOIIECCE
OKa3aHUs YCIyT WHBAIHIAM H
mumam ¢ OB3.

u
npoheccuoHaNbH
oif cepax ¢
WHBAJUIaMH U
JHMLAMU C
OTpaHNYCHHBIMHU
BO3MOXXHOCTSMH
30POBBS

KpnTeplm M IIKAJIa OLleHUBAHMS OCBOEHHS ITANOB KOMIIETEHIIUI Ha

NMPOMEKYTOYHOM aTTeCTAllUN

HOpH)IOK, KpUTCPHHU W IIKaJla OOCHHUBAHHA OCBOCHHSA OTAaIlOB KOMHGTGHHI/Iﬁ Ha

HpOMG)KyTO‘lHOfI arreCTagun OIpPCACIACTCA B COOTBCTCTBHH C IlonoxxeHueM o

IMPOBCACHUN TCKYIICTO KOHTPOJA YCIICBACMOCTHU H HpOMe)I(YTOqHOfI aTTeCcTalun

O6y‘-IaIOIJ_II/IXC}I 10 O6paSOBaTeJIBHLIM IIporpaMmmMaM BbICHICTO 06p330B3.HI/IH —

nporpaMMaM OakanaBpuaTa, I[porpamMmaM MarucTpaTyphl, peajiu3yeMbIM IO

dbenepatbHBIM TOCYIapCTBEHHBIM 00pa3oBaTenbHbIM cTaHAaptam B ®I'BOY BO

«PI'YTUCY».
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PrYTHC

_ YYPEXX/JIEHME BBICIIIETO OBPA3OBAHVISI PTYTUC
«POCCUVNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»

Lﬂaj DENEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE OBPA30OBATEJIBHOE CMK

Aucm 19

Buabl cpeacTB OleHMBAHUS, NMPHUMEHsSIeMbIX NPH NPOBEJIEHHH TeKYIIero
KOHTPOJISl M IIKAJbI OIeHKH YPOBHS 3HAHUI1, yMEeHUH 1 HABBIKOB NP BbINOJTHEHUH
OT/IeJIbHBIX (POPM TeKYIero KOHTPOJIA

Cpedcmeo OYCHUBAHUA — meCmuposaHue

IIIkaJjia OeHKN YPOBHS 3HAHMI, YMeHHUIl 1 HABBIKOB NPH PelIeHHH TeCTOBbIX

3aJaHui

Kpurtepuu onenkn

OIICHKA

BBIIIOJIHEHO BEPHO SaﬂaHI/Iﬁ

9-10 OGamnos, ecaun (90 -100)% npaBUIBHBIX
OTBETOB

7-8 6aynoB, eciu (70 — 89)% npaBHIBLHBIX OTBETOB

5-6 6amnoB, ecau (50 — 69)% npaBUIBHBIX OTBETOB

0-4 6amos, ecniu MmeHee 50% TPaBUIBHBIX OTBETOB

Cpedcmao oyenusanus — Kelicol

IIkajia OUeHKH YPOBHSA 3HAHMI, YMeHMIi W HABBIKOB IPHM pelIeHHMH KeiicoB

(cUTYyauMOHHBIX 3a7a4)

IIpenen MUINTEJbHOCTH
KOHTPOJIsI

30 muH.

Kputepun onenkn

— ObuI0 CHOPMYITUPOBAHO M MPOAHAIU3UPOBAHO OOIBIIUHCTBO
po0JIieM, 3aJI0’KEHHBIX B Keiice (3a1aue);

— OBLIH MPOJEMOHCTPUPOBAHBI a/ICKBATHBIC AaHATUTHYSCKUE METOIBI
pu paboTe ¢ HHpOpMaIuei;

— OBUTM WCTIONIB30BaHbI JIOMOIHUTENFHBIE UCTOYHUKH WH(MOPMAIHH
JUTSI perieHus Ketica(3amaun);

— OBUIN BBIMOJIHEHBI BCE HEOOXOIUMBIC PACUCTHI;

— TIONTOTOBIICHHBIE B  XOJIe¢ pEHICHUS Keiica JTIOKyMEHTHI
COOTBETCTBYIOT TPEOOBAaHUAM K HAM TI0 CMBICITY U COAEPIKAHUIO;

— BBIBOZIbI 00OCHOBAHBI, apPTyMEHThI BECOMBI;

— CHeNaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIC OTIUYAIOT JIaHHOC
pelleHne Kerca OT APYruX pelieHui

IToka3aTean oLeHKH

max 10 6ayutoB

«5», ecaim (9 — 10) 6as10B

HOHHLIﬁ, 00OCHOBAHHEI OTBET C MNPUMCHCHUCM HCO6XO,Z[I/IMBIX
HNCTOYHHUKOB

«4», ecaiu (7 — 8) 6asLI0B

HEIIOJIHBIA OTBET B 3aBUCHUMOCTH OT MPaBUJIBHOCTU W TIOJHOTLIL
OTBETA:

- He OBUTH BBITIOJTHEHBI BCE HCOOXOIMMbIC PACUCTHI;

- He ObUT0 Cc(HOPMYJIMPOBAHO W TPOAHATUIUPOBAHO OOJBITUHCTBO
mpo0JIeM, 3aJTI0KCHHBIX B Kelice;

«3», ecaiu (5 — 6) 6aLI0B

HEMOJHBI OTBET B 3aBHCHMOCTH OT IMPAaBHJIBHOCTH U TOJHOTHI
OTBeTA!

- He ObUIM TNPOAEMOHCTPUPOBAHbI AJCKBATHBIC AHATUTUICCKUE
METOIBI TIpH paboTe ¢ nH(popmMarueii;

- He OBUIM MOATOTOBJICHHBIC B XOJ€ pEIICHHs Keica JOKYMEHTHI,
KOTOPbIE COOTBETCTBYIOT TpeOOBaHMAM K HHM IO CMBICIY H
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Lﬂ;j DENEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE OBPA30OBATEJIBHOE CMK

_ Y‘{P]?KHEHV[E BBICIIIETO OBPABO]?AHVI?I PIYTUC
«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
e TYPU3MA VI CEPBVICA»
Aucm 20
COIEepIKaHUIO;

- He ObUIM cpenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT
JJAHHOE PELICHHE Keiica OT APYTUX pelIeHUI

Cpeocmeo oyenusanust - 8bINOIHEHUE OOKIAO0A C npe3eHmayuei
Illkana omeHKH YPOBHSI 3HAHWH, YMeHHIl W HABBIKOB NPH BbINOJHEHUH
AOKJIA/Ia ¢ Mpe3eHTanuei

IIpenea nurTeabHOCTH 30 MuH.
KOHTPOJIA
Kputepumn onenku — Obul0 cHOpMYNIUPOBAHO W MPOAHATUZUPOBAHO OOIBIIMHCTBO

npo0IieM, 3aJI0KEHHBIX B IOKIAJIE;

— OBUTH TIPOJICMOHCTPUPOBAHBI AJICKBATHBIC AHAIIUTUYECKHE METOIBI
npu pabote ¢ nHpopMaue;

— OBLIM WCTOJIB30BaHBI JIOTIOTHUTEIBHBIC MCTOYHUKH HH(OPMAIHH
JIISL TIOATOTOBKH JIOKJIAJIa;

— OBLITH BBHITIOJIHEHBI BCE HEOOXOMMBIC PACUETHI;

— TIOJTOTOBJICHHBIE B XOJ€ BBIMIOJHEHUS JOKIAZa JTOKYMEHTHI
COOTBETCTBYIOT TP€OOBAHUAM K HUM TIO CMBICTY U COZCPKaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cAenaHbl COOCTBEHHBIE BBIBOJBI, BBISIBIEHBI HEIOCTATKH U
MPEIOKECHBI TPAKTHYECKHE PEKOMEHTAIHH

IToxa3aresn oneHKH Max 15 6amioB

0 6aj10B JIOKJIaJ] HE HOATOTOBJIEH;

1- 2 daju10B MOATOTOBJICH, HO T€Ma PACKPHITA HE TTOJHOCTHIO

3-4 6a110B JOKJIaJ] TOATOTOBJICH, HO COJEPKUT OIMMOKH ¥ HETOYHOCTHU
(hOpMYJTUPOBOK

5-6 6any0B JTIOKJIaJ TIOJTOTOBJIEH, HO HE JOCTATOYEH MO 00bEeMY

7-8 6a.1710B JIOKJIa1 IIOJATOTOBJICH, HO OTCYTCTBYET MPE3CHTALINS

9-10 6a10B BCe TpeOOBaHMS COOJIIOICHBI, MPE3CHTAIHS TTOJHOCTHIO PACKPHIBAET

TEMY J0KJIa1a

Cpec)cmeo OYEHUBAHUA - 8bINOJIHEHUE cPpYNNOB020 nNpoeKma

IIkana oneHKU YPOBHSI 3HAHW, YMEHUI1 M1 HABLIKOB ITPU BBLINOJTHEHUH TPYNIIOBOT0

NpoeKTa

[Ipenen AIUTEIbHOCTH KOHTPOJIS 30 muH.

Kpurepuu onenkn — ObUI0 chOpMYIMPOBAHO M MPOAHATH3UPOBAHO OOJBITUHCTBO

npo0jeM, 3aJI0’)KEHHBIX B TPOEKTE;
— OBUTM TPOJIEMOHCTPUPOBAHHBI aJICKBATHBIE AHAIHTUYECKHUE
MeTOABI IpH padboTe ¢ HHPpOpMaIHeH;
— 6I)IJ'II/I HCIIOJIb30BAHbI JOIIOJTHUTCIIbHBIC HUCTOYHUKHU
rHGOPMAIUH [T PealTU3al[u TPYIIIOBOTO MIPOCKTA;
— OBLIH BBITTOJTHEHBI BCE HEOOXOIMMBIE PACUETHI;
— NOATOTOBJICHHBIE B XOA€ BBIIIOJIHCHUE ITPOCKTA MOKYMCHTHI
COOTBETCTBYIOT TPEOOBAaHHUAM K HUM TI0 CMBICTY M COJEPIKaHUIO;
— BBIBOZIBI 00OCHOBAHBI, ApTYMEHTHI BECOMBI;
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PrYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE OBPA30OBATEJIBHOE
YUYPEXIEHWME BBICIHIEI'O OBPA30OBAHVIL

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK
PIYTUC

Aucm 21

— CHOCJIaHbI COOCTBEHHBIE BbIBOJbI, BBIABJICHBI HCAOCTATKH U
IMPEAJIOKCHBI IIPAKTUICCKUEC PEKOMCHIAIIUN
[okazarenu OlEHKH Max 15 GayoB
0 6amnoB IIPOEKT HE NOATOTOBIIECH;
1-2 Ganna IIOJArOTOBJIEH, HO TEMa PACKPHITA HE ITOJTHOCTBIO
3-4 Gamna MPOEKT TOJATOTOBJICH, HO COJEPKUT OMIMOKU M HETOYHOCTH
(hopMyIHPOBOK
5-7 6amnos MIPOEKT MOJATOTOBJICH, HO HE IOCTATOYEH MO0 00BEMY
8-10 6annos MPOEKT HOJATOTOBJIEH, HO OTCYTCTBYET ITPE3EHTALIUS
11-12 Gammos IPOEKT NOATOTOBJIEH, TEKCTOBAsI YaCThb COOTBETCTBYET BCEM
TpeOOBaHMSIM, HO TIPE3CHTAIUS YCIIOBHA
13-15 6annoB Bce TpeOOBaHMs COOIIO/ICHBI, TPE3CHTALUS TOJIHOCTBIO
PACKpBIBAET TEMY ITPOEKTA
Buabl  cpeactB  oneHUBaHMS, NPUMEHSieMbIX NP NPOBeJeHHUHU

l'[pOMC)KyTO'-IHOﬁ aTTeCTAallMi U IIKAJbI OLCHKH YPOBHHA 3HaHI/Ii/'I, yMeHI/Iﬁ U HABBIKOB
IPpHU UX BBINIOJTHCHUH

VYeTHBI onpoc
IlIkana oneHKN ypPOBHSI 3HAHMI, YMEHU U HABBIKOB NPH YCTHOM OTBeTe

Onenka

Kputepuu oueHuBanus

IToka3aTen olleHUBaHUS

«5»

- MOJTHO PACKPBITO COJEPIKAHHE
Marepuania;
- MaTepua U3JI0KeH rPaMOTHO, B

OIPEAECICHHON JIOTUYECKON
NI0CJIEI0BATENBHOCTH;

- IIPOAEMOHCTPHUPOBAHO
CUCTEMHOE U IIIyOOKOe  3HaHHe

MporpaMMHOI0 MaTepualia;

- TOYHO HCIOJIB3YCTCA
TEPMHUHOJIOTUA;

- IIOKa3aHO YMEHUEC
HITIOCTPUPOBATH TCOPCTUUCCKHUC
ITOJIOXKCHU A KOHKPETHBIMU

IIpUMeEpamMH, IPUMEHATH UX B HOBOWU
CUTYyaluu;

- MPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3YYEHHBIX
COMYTCTBYIOIINX BOIIPOCOB,

c(hOpMUPOBAHHOCTh M YCTOHYHBOCTH
KOMIIETECHILINM, YMEHUN U HABBIKOB;

- OTBET IIPO3BYyYal
CaMOCTOSITENIbHO, 0€3  HaBOJAIIUX
BOIIPOCOB;

- MIPOJIEMOHCTPUpPOBaHA

CIIOCOOHOCTh TBOPYECKH TPHUMEHSATH

— OOyvarmwuiicss TOKa3bIBacT

BCECTOPOHHHE W  TIIyOOKHe
3HAHHSA POTrPaMMHOTO
Marepuana,

— 3HaHHUE OCHOBHOM 51

JOTIOJIHUTEIIbHOU JINTEPATypHI,
IIOCJIEIOBATEIIbHO M  YETKO
OTBEYAET Ha BONPOCHI Ouiera u
JIOTIOJTHUTENBHBIE BOIIPOCHI;
YBEPEHHO OpHEHTUPYETCS B
MPOOJIEMHBIX CUTYaIHX;

— JIEMOHCTpPUpPYET
CHOCOOHOCTh MPUMEHSTh
TEOPETUYECKHE  3HaHMUS IS
aHanmu3a NPaKTUYECKUX

CHTyaHHﬁ, ACJIaTb MPaBHUJILHLBIC
BBIBO/IbI, MIPOSIBIISIET TBOPUYECKHE
CIIOCOOHOCTH B  IIOHHMAHUH,
U3JIOKEHHMH W HCIOJIb30BaHUU
MPOrpaMMHOTO MaTepHaa;

MOATBEPKIAET TTOJTHOE
OCBOCHHE KOMIIETCHIIUH,
MPEyCMOTPEHHBIX TPOTPaAMMO
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PrYTHC

OENEPAJIDHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbHOE CMK
_ YLIP]E)K):LEHV[E BBICIIIETO OBPABO]?AHVI?I PIYTUC
«POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 22

3HaHHE  TeOopUu K
poQeCCHOHANIBHBIX 3a7a4;
- MIPOJICMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOW y4eOHOW U Hay4YHOU
JUTEPaTypHI,

- JOMYIeHBl ~ OHA —  JIBE
HECTOYHOCTHU npu OCBCUICHNU
BTOPOCTETICHHBIX BOIIPOCOB, KOTOPHIC
HCIPABIISIOTCS 110 3aMEYaHHUIO

pELICHHIO

«“»

- BOIPOCHI U3JIaraTcs
CHUCTEMATH3HPOBAHO u
MOCIe0BATENBHO;

— IPOAEMOHCTPUPOBAHO yMEHHE
aHAJIM3MPOBATh MaTEpHaj, OJIHAKO HE
BCE BBIBOJIBI HOCSIT
apryMEHTUPOBaHHBIN "
JTIOKa3aTeNbHBIN XapakTep;

- MIPOJIEMOHCTPUPOBAHO
YCBOCHHE OCHOBHOM JTIUTEPATYPHI.

— OTBET YAOBJIETBOPSIET B
OCHOBHOM TpeOOBaHMUSIM Ha OICHKY
«5», HO TIPH ITOM HMEET OJWH W3
HEJ0CTaTKOB:

- a) B U3JOXKEHUHU JOIMYIIEHBI
HeOOoJIbIMe MPOOENTBI, HE MCKA3HUBIIHC
coJiep>KaHue OTBETA;

- 0) JomylieHbl OAWH — JBa
HeJ04YeTa MPU OCBEHICHHUH OCHOBHOTO
CoJIepKaHusl OTBETA, UCIIPABJICHHBIE IO
3aMEUYaHMIO TPEI01aBaTeIs;

- B) JIONYIICHBl OIIMOKA WU
0oJiee IByX HEJ0YECTOB IPU OCBEIICHUN
BTOPOCTETIEHHBIX BOIPOCOB, KOTOpHIE
JIETKO WCTIPABISIOTCS IO 3aMEYaHUIO

- oOyyJaromuiics
MOKa3bIBACT MOJHOE 3HAHUE

- MIPOTPAMMHOI0
Marepuana, OCHOBHON U

- JIOTIOJIHUTEIILHOM
JUTEPATYPHI;

- JacT IIOJIHBIC OTBETHI Ha
TEOPETHUECKHE BOMIPOCHI OMjIeTa
U JONOJIHUTEIBHBIE BOIPOCHI,
JIOITyCKast HEKOTOpbIE
HETOYHOCTH;

- MpaBUIBHO  MPUMEHSET
TEOPETUYECKUE TIOJOKEHUSI K
OIICHKE MPAKTUYECKHUX
CUTYaIUil;

- JIEMOHCTPUPYET
XOpPOILIUA YPOBEHb OCBOEHHUS
Marepuana u B LEJI0M
MOJTBEPKIAET OCBOCHHE
KOMIIETEHITUM,
MIPEAYCMOTPEHHBIX ITPOrpaMMOi

IpenoaaBaress
- HETIOJHO WA | — o0yyaromuics
HENOCIIEA0BATENBHO PacKpBITO | MOKa3bIBAECT 3HAHUE OCHOBHOTO
coJlep)KaHUE MaTepuana, HO IOKa3aHo | — MmaTtepuana B 00beMe,
of0mee TMOHMMaHWE  BOMpOca M | HEOOXOAMMOM 1St
IIPOJEMOHCTPUPOBAHBI YMEHU, | MpenCcTOsIIeH

JOCTaTOYHbIE  JUIA  JaJbHEHIIEro | mpodecCHOHaIbHON

YCBOEHHMS MaTepHaa; NESTEIIBHOCTH;

- YCBOEHBI OCHOBHBIE KATE€rOpUM | — IIPY OTBETE Ha BONPOCHI
1o paccMaTpUBacMOMY U | Ounera U JOIOJHUTEIbHbIE
AONOJHHUTCIIbHBIM BOIIPOCAM; BOIIPOCHI HE JOMYCKaeT rpyObIx
- UMEIIUCh  3aTPyAHEHUS WK | OIMOOK,  HO  MCIBITBIBAET
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KOMIIETECHLIMM, YMEHHUW UM HaBBIKOB,
CTYJIEHT HE MOKET IPUMEHUTH TEOPUIO
B HOBOM CUTYallUH;
MPOJAEMOHCTPUPOBAHO
YCBOECHHE OCHOBHOU JIMTEPATYPBI

"«l| ©EIEPATTBHOE rOCYIIAPCTBEHHOE BIOKETHOE OBPA3OBATE/TBHOE CMK
E@;J _ VUPEXZEHVE BBICIIIETO OBPASOBAHVIST PTYTUC
«POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
e TYPU3MA VI CEPBVICA»
Aucm 23
JOIMYHICHBI OH_II/I6KI/I B OIIPCACICHUMN | 3aTPYAHCHHUA B
HOH;{TI/Iﬁ, HUCITOJIB30BAHUU | ITOCICOOBATCIIBHOCTHU nux
«3» TCPMHUHOJIOTUH, HUCIHPABJICHHBIC IMOCJIC | U3JIOKCHUS,
HCCKOJIBKUX HABOJAIIIUX BOHpOCOB; — HC B HOHHOﬁ Mepe
- npu HCIIOJIHOM S3HaHUHU | AEMOHCTPUPYET CHOCO6HOCTB
TeOpeTI/IquKOFO MaTepI/IaJIa BBISIBJICHA HpI/IMeHSITL TeOpeTquCKHe
HEOO0CTAaTO4YHAasA C(l)OpMI/IpOBaHHOCTL 3HAHUA JJIA dHaJIn3a

MIPAKTUYECKUX CUTyaLUH;
MIOATBEPKIAET OCBOCHUE
KOMIIETEHIIUM,
MIPEAYCMOTPEHHBIX ITPOrPaMMOit
Ha MUHUMAJIBHO JOIlyCTUMOM
YPOBHE

«2Q»

HE PacKpbITO OCHOBHOE
coJiep)KaHue yUYeOHOro MaTepuaia;
OOHapy>XeHO HE3HAaHWE WU
HEMOHUMaHue OoJbIlelt nim Hanbosee
BaKHOW YacTH yueOHOro MaTepuara;
JIOTTYTIIEHBI OILIIOKH B
OIIpeACIICHUN MIOHATUH, npu
UCIIOJIb30BaHUU TEPMHHOJIOTHH,
KOTOpBIE HE HUCHpPABIEHBI  IIOCIE
HECKOJIbKMX HaBOJSIIUX BOIIPOCOB.

HE c(hOpMHUPOBaHbI
KOMIIETCHIIMH, YMEHHSI ¥ HABBIKH.

oOyyJaromuiics AMeEET
CYLIECTBEHHbIE  IpoOenbl B
3HAaHUSIX OCHOBHOIO Y4eOHOIo
Martepuana 1o JUCIHUILTHHE;

HE CIoco0eH
apryMEHTHPOBAHO u
MOCTIeIOBATEIBHO €0 W3J1ararh,
JIOMyCKaeT rpyOble OIIMOKH B
OTBETaX, HEMPABUIHHO OTBEYAET
Ha 3a/laBaeMble BOIIPOCHI HWIIU

3aTPYIHSIETCA C OTBETOM;
- HE MOJTBEPKIaeT
OCBOCHHE KOMIICTCHITUH,

IPEyCMOTPEHHBIX TPOrpPaMMOit

7.3. Tunossie KOHTPOJIBHBIEC 3aJaHUA WJIX MHBIC MaTEpHaAJIbI, H606X0)1]/IMLIe IJIs

OICHKH

3HAHHM,

YMEHHIi, HABBIKOB H

(m)  ombITa  JIEATENbHOCTH,

XapaKTepU3yKIUX 3Tanbl (POPMUPOBAHUS KOMIIETEHIHH B mpouecce OCBOCHHS
o0pa3oBaTe/IbHOI NPOrPaMMBI.

Howmep nenenun

Pazmen mucnmIoIvHEL
obecrieunBaroIi
(opMupoBanue
KOMITETEHITNH (WU ee

4acTH)

Bun u conepxxanune
KOHTPOJIBHOTO 3aJJaHUs

TpeboBanus k
BBITIOJTHCHHEO
KOHTPOJIBHOTO 3aJJaHUs U
CpOKaM clauu
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AHaToMusI cepBHUC-
u3anHa

KoHTtposbHOE TECTHpOBaHUE

TecTupoBaHHe COCTOUT
n3 30 BOIpOCOB € TpeMst
BapHaHTAMH OTBETA.
Heob6xoaumo BeiOpaTh 1
BEPHBIN OTBET U3 TPEX
npeioxeHHbIx. Pabora
onenuBaeTcs 1mo 10-u
OanpHOM cucteme. B
paboTte nomyckaercs He
6oiee 1 ommbOOK miIst
nonydeHus 9 6annos, He
0oJee 3 omnOOK ISt
nosyueHus 8 6ayoB, He
0oJiee 5 ommOOK ISt
nonyueHus: 7 6ainos, He
OoJiee 7 omnOOK ISt
nosyueHus: 6 6aios, He
6omee 15 ommboOK st
nosyueHus 5 6asos, He
6omnee 20 ommOoOK i1t
nonyueHus 4 6aios,
6onee 20 ommboK — 3
Oama

11

AHatomus cepBuC-
nu3aiiHa

KoHTtpoisbHOE TECTUPOBaHUE

TecTupoBaHHE COCTOUT
n3 30 BOpoCoOB € TpeMmsl
BapHaHTaMHU OTBETA.
Heo6xoaumo Be1Opats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
onenuBaetrcd mo 10-u
OanbHOI cucteme. B
paboTe JtomycKaeTcs He
Ooitee 1 ommbOK Jist
nojiyueHus 9 6ayioB, He
Ooitee 3 omIMOOK ISt
MOJTy4eHus 8 OaJlIOB, HE
Ooitee 5 omMOOK JIst
MoJTydeHus 7 0aJljioB, HE
OoJtee 7 OMIMOOK ISt
MOJTy4eHus: 6 OaJIoB, HE
Ooiee 15 ommbOOK mIst
MoJTy4eHus 5 0aJlIoB, HE
ooiee 20 ommOOK 11t
noJjiyueHus 4 6aJioB,
6oitee 20 ommboK — 3
Oama
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praBHeHI/Ie KIIMCHTCKUM
OIIBITOM

16

KonTponbhas pabota

KonrtponsHas pabora
COCTOUT U3 12 BONpPOCOB.
Heo6xonumo mosHo u
TOYHO PACKPBITH CYTh
Bomnpoca. Pabota
onenuBaetrcd mo 10-u
6anbHOM cucteme. [1pu
packpbrruu 100%
BOIIPOCOB CTYJIEHT
nosrydaet 10 Oasios,
75% - ot 8 mo 7 Ganna,
50% - 6-5 6amnos, 25% -
4-2 6amnos, 10% - 1
OaI.
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['pynmnoBoii npoexT,
KOTOPBIN IIPEyCMaTPUBAET
pa3paboTKy yciyru (Ha
BbIOOp IPyNIIbI), CO3JaHUE
€ro MakeTa, aHaJIU3 1eJIEBOU
ayIUTOPHUH, BAPUAHTHI
MO3ULIUOHUPOBAHUS, OLICHKY
KayecTBa, IUIaH
MIPOJIBUKEHUS,
MapKETUHI'OBBII aHAJINA3
PBIHOYHOM CpeJibl,
BO3MOKHOCTh TPUMEHEHUS

Ynpasienue KOMMYHUKAIIMOHHBIX
KIMEHTCKUM OTBITOM [ TEXHOJIOTH, ONTUCaHNE
LIEHOBOM M aCCOPTUMEHTHOM
noaUTUKH Ha S iet. [IpoekT
BBITOJIHSETCS TOATAITHO (C
KaKJ10M Hesenen o
MOJIy4aeT HOBOE
HAIOJIHEHHE) TPYIIION
CTYJICHTOB B TE€YEHHUE BCETO
CEMEeCTpa, 10 OKOHYaHUH
MIPEICTABIISIETCS
IpE3eHTAlLNs TPOIYKTa CO
BCEMH ILJIAHAMU U
pacueramu.

17,18

IIpoekT onieHMBaeTcs 1o
15-Ti GanbHOM MIKale.
YyuteiBaroTcs
OpPUTHHAJILHOCTD UJEH,
Ka4yecTBO U pa3HoOOpasue
HCIOJIb3YEMBIX METOJIOB
aHaJIM3a U pacuera,
BO3MO>XHOCTh
HCIIOJIb30BAaHUS YCIYTH
(mponykTa) B peaibHON
KOMMEPUYECKOH KU3HH,
rpadgudeckoe
UCIIOJTHEHUE NTPOEKTA B
BH/JIE ITPE3EeHTAlNK Ha 15-
18 cnaiios.
Onenka 15
[0/Ipa3yMeBaET
UCIIOJTHEHHE MPOEKTa C
Y4ETOM BCEX
MIPEIbABICHHBIX
TpeboBaHuii, oneHka 13-
11 —yactnuHoe
UCIIOJIb30BaHUE
COBPEMEHHBIX METOJIOB
CO3/1aHHUA U NIPOABMKEHHUS
yciyru (IpoAyKTa) Ha
PBIHOK, oLieHKa 10-8 —
HEaKKypaTHOe
UCIIOJTHEHUE
rpagu4ecKoit yacTu
IIPOEKTa, HEOCTATOYHAS
pa3paboTKa Ueu u ee
BorutomeHud. Ouenka 7-5
— YaCTUYHOE UCTIOJTHEHHE
IIPOEKTa, HEBO3MOKHOCTD
€ro peajau3aiiu B
KOMMEpPUYECKOH KU3HH,
oneHka 4-1 —
BBITIOJTHEHHUE YacTH
MIPOEKTA,
HEOKOHUYEHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3YJIbTaTOB.

HepequL OIICHOYHBIX CPEaCTB:

KontponbsHas Touka 1.

1. Ilo Tuny yciayr TOproBito, TPAHCIIOPT, CBSI3b OTHOCAT K YCIyraM:
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a) [Torpebutenbckum
0) O01IeCTBEHHBIM
B) PacmpenenurensHbiM

2. K npodeccrnoHaibHbIM yCcIIyraM OTHOCST:

a) MH)KUHUPUHT, JIN3UHT, 00CITy’)KUBaHHE U PEMOHT 000PYAOBaHUS.

0) 6aHKOBCKHE, CTpaXOBbIe, PMHAHCOBBIE, KOHCYJIBTAIINOHHBIE, PEKIIAMHBIC
yCIIyTH

B) TEJIEBHICHHE, paano0, 00pa3oBaHue, KyJIbTypa

3. K yciryram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCST:

a) rocyiapcTBEHHbIE (IIPaBUTEIbCTBEHHbBIE) YCIYTH

0) yciIyru o TeXHU4EeCKOMY OOCITy>KUBAHHIO, HAJIAJIKe, HACTPOUKE U PEMOHTY
IIPOU3BOJICTBEHHOI'O 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapUKMaxepckue, poroarenbe, pa3HOOOpa3Hble peKPEealluOHHbIE YCIYTH U
HETIPOU3BOJICTBEHHBIC BUIBI OBITOBOTO OOCITYKUBAHHUS.

4. Ycnyra rocyaapCTBEHHOTO CEpBUCA SIBIISIETCS:

a) HEIIPOU3BOJICTBEHHOW, KOMMEPUYECKOM, pealibHOM, CTaHAAPTU3UPOBAHHOMN
0) MPOM3BOJACTBEHHON, KOMMEPUYECKOU, peabHOM, TeTUTUMHON
B) HEKOMMEPUYECKOi1, 00IIeCTBEHHOH, CTaHIapPTU3UPOBAHHOM, CIIOKHOM.

5. Yciyru 1o OTHOIIEHHIO K HUM FOCYyAapcTBa M 00IIeCTBa Pa3InyaoTCs Ha:

a) TOCYIapCTBEHHBIC U HETOCYIaPCTBCHHBIC
0) YHCTBIC M CMEIIIAHHBIS
B) JleruTHMHBIC ¥ HEJICTUTUMHBIC

6. Ycayru, npuobpeTraembie ISl IMYHOTO OTPEOICHHS 3a CYET JIMYHBIX CPEACTB — ITO:
a) JIeNIOBbIE YCIIyTH

0) MHCTUTYLIMOHAJIbHBIE YCIIyTU

B) MOTPEOUTENBCKHIE YCIYyTH

7. YciyTu KOCMETOJIoTa — 3TO yCIyra, HalpaBJieHHAs
a) Ha YeJoBeKa
0) Ha CO3HAaHME YEeIOBEKa
B) HAa HEMATEPHAILHBIC AKTHUBEI

8. baHKOBCKHE MHBECTUIIUH - 3TO YCITyTa, HAlPaBJICHHAS:
a) Ha CO3HAHHE YeJIOBEKa
0) Ha HeMaTepHaJlbHbI€ aKTHBBI

B) Ha (I)I/ISI/I‘ICCKI/IC O6L€KTLI, Haxogsa1muecs B COOCTBEHHOCTH Y€JIOBEKA.

9.Tosap — 3t0:
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a) BCE, YTO MOXKET OBITH MPEUIOKEHO Ha PhIHKE VIS YAOBICTBOPEHHS JKEIAaHUH HITH
notpebHocTel

0) HeMaTepHallbHbIE aKTHBBI, PON3BOIUMBIE JIJISI LIeJIel CObITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO B3aUMO/ICHCTBHUS UCTIONHUTEIS U IOTPEOUTENs, a
TaKke COOCTBEHHOH MEATEIbHOCTH HCIIOMHHUTENS IO YAOBJIETBOPEHUIO HOTPEOHOCTH
norpedurens.

10. Cxema OMPCACIICHUA TOBApa Ha TPEX YPOBHAIAX: «3aMbICJIa», KPCAJIIbHOT'O UCIIOJIHCHU S
N «KIIOAKPCIUICHUS OITUCAIL:

a) T. JleBut
6) ®@.Kotnep
B) Jyrnac Hopt

11. Vcxons u3 Tpex ypoBHEH TOBapa, TaKUe MOTPEOUTEILCKHE CBOMCTBA, KaK TOBAPHBIH
3HaK, ((PUPMEHHBIN CTHIIb, KAYECTBO U HAJIE)KHOCTb MPOAYKIINH, AU3alH, YITAKOBKA OTHOCST
K

a) MepBOMY YPOBHIO (CTEp>KHEBasI BHITO/IA)

0) BTOpOMY ypOBHIO (06a30BBIii TOBAP)

B) TpeTsemy ypoBHIO (0KUTaEMbIH TOBAP)

12. O61ecTBO, MHAUKATOPOM C(ephl KU3HU KOTOPOTO, SIBISIETCS KOJIUUYECTBO U KAUeCTBO
yCIIyT, KOTOPBIE YEeJIOBEK MOXKET ceOe I03BOIUTh

a) TIOCTHUH/TyCTPHAIEHOE

0) WHIyCTpUAIbHOE

B) JOMH/TyCTPHAILHOE

13. I'ereporeHHOCTh yCIyT MOAPA3yMEBAET, YTO:
a) yCJIyry HEBO3MOKHO MPOJIEMOHCTPUPOBATH /10 €€ MOKYIIKU
0) KauecTBO MMPEIOCTABISIEMOM YCIyT'H MOXKET CUIIBHO U3MEHSTHCS B 3aBUCUMOCTH OT
TOTr'0, KTO, KOTJ]a U KaK €€ MPeI0CTaBIIsET
B) Bombias yacTs yciyr u3-3a TOro, 4To OHH OJHOBPEMEHHO NMPOU3BOIATCA U
HOTPEOISIFOTCS, HE MOKET OBITh COXpaHEHa C LENbI0 JaTbHEHIIeTo UCTIONb30BAHUSL.

14. MarepuaJibHO-BEIIECTBEHHBIM TOBApP B OTIIMIHH OT YCITYTH:
a) SBISIETCS OCSA3a€MbIM OOBEKTOM, KOTOPBIA MOXET OBITh CO3JIaH W TPOJaH MU
UCTIOJIb30BaH TO3XKe
0) Heocs3aeM
B) IMEET HEOTPEICIICHHOCTh KauecTBa

15. Yenyra omnMuaeTcss OT MaTepUallbHO-BEILIECTBEHHOTO TOBapa TEM, UTO:
a) MPOU3BOJICTBO, XPaHEHHUE U pacIpe/ieieHe OTEICHO OT OTPeOIeHUS
0) IPOM3BOJCTBO ¥ MOTPEOICHNE OCYIIECTBISIOTCS OJTHOBPEMEHHO

B) MaTCprUAIIN3YCTCAd B BCHIU, MOXKCET HAKAIIJINBATHCSA

16. K. JIaBnok onpenensier YucTyr HEHHOCTh KakK:
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a) HU3KYIO IIEHY

0) 9TO TO, YTO 5 OJIyYaro 3a TO, YTO OT/IAI0

B) 3TO TO, YTO 5 XOUY MOJIyYUTh OT MPOJYKTa
17. OcHOBHOE ¥ NPUHIMIHAIBLHOE OTJIMYME YCIYTH OT TOBapa 3aKII04aeTcs B
CJIEAYIOIIEM:
a. OTO OTUYKIEHHBIN OT MPOU3BOJUTENS pe3yNIbTaT Tpyaa

b. 910 nepeaavda NpoaAyKTa B OIITOBYIO U POSHUYHYIO TOPTOBJIIO U MOCJICAYIOIIasa €To

npogaxa

C. dakTrnuecku ITPOU3BOJICTBO COBMCIICHO C HOTpe6HeHI/IeM.

18. HeocsizaemocTh yCiIyru - 3T0

a. [Ipornecc nmpenocraBneHws 1 MOTPeOICHNUS yCIYT POTEKAET OTHOBPEMEHHO, H
HOTpeGI/ITeHI/I SABJIAIOTCA HEIMMOCPEACTBCHHBIMU YYaCTHUKAMU 3TOT'O IIpOIECCa

b. YCJ'IyFI/I HE MOTYT OBITH MPOTECTUPOBAHBI U OLICHCHEI IMTPEKIAC, YEM MMOKYIIATCIIb UX

OIINIaTHUT

c. Wx HemaTepuanbHBIA XapakTep, APYTUMH CIOBAMH, YCIyTa HE MOXET OBITh IpeIo’KeHa

KJIMEHTY B IpyToii (hopMe 10 3aBepIICHHSI TPOIIecca ero 00CIyKUBaHHsL.

19. HecoxpaHseMOCTb yCIIyT - 3TO:

a. [Ipomecc mpepocTaBaeHUs U TOTPEOICHUS YCITYT MPOTEKACT OAHOBPEMEHHO, U
HOTpC6I/ITCHI/I SABJIAIOTCA HEIMMOCPEACTBCHHBIMU YHYAaCTHUKAMU 3TOT'O IIpoLEcCa

b. YCJ'IyFI/I HE MOTYT OBITH MMPOTECCTUPOBAHBI U OLICHCHEI IIPEKC, YEM IOKYIIATCIIb UX

OIINIaTHUT

c. Wx HemaTepuanbHbIi XapakTep, APYTUMHU CIIOBAMH, YCIyTra HE MOKET OBITh MIPEAIOKECHA

KJIMEHTY B IpyToii (hopMe J0 3aBeplICHHs TPpolecca ero 00CIyKUBaHHs

d. OHU BO MHOTOM 3aBHCAT OT KBaJTH(HUKAIIK PaOOTHHUKA, €T0 HHINBUIYATbHO-
JIMYHOCTHBIX YC€PT XU HACTPOCHUS.

20. Cdepa oOcmy>KuBaHHs HACEIEHUS — 3TO:

a. CoBOKYITHOCT IPEANPHUATHI, OpraHU3anuil U PU3UIECKUAX JTUI], OKA3bIBAIOIINX YCIyTH

HACCJICHUIO

b. JlesITenbHOCTh TIPEIIPHATII 1 OpraHW3aIIHi, HAIPABICHHAS Ha YIOBJICTBOPEHHE OTPEOHOCTEH

HaceJeHNsI M THOCTPAaHHBIX IPAKIAH B TYPUCTCKHX M 3KCKYPCHOHHBIX YCITyTax

c. JlesTensHOCTD UCTIOTHATENS MTPH HENOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENIEM YCITyTH.

21. Cormacuo Mozenn «Servuction» K 4aCTH KOMIIAHWH, BUIUMON IJI KIHEHTa
OTHOCSITCS:

a. ITepconan

b. TeXHOJIOruIECKoe PO

c. DuU3NYECKOE OKPYKEHUE

d. Bcé BhimenepedncieHHoOE.

22. CepBHCHas onepanus — 3T0:

a. IMporiecc, B X071 KOTOPOTO MPOU3BOUTCSI OKOHUYATENIbHAsE COOpPKa BCEX IJIEMEHTOB

CEPBUCHOTO MPOAYKTA U YCIIyTa MPeJOCTaBIsAeTCsl IOTPEOUTENIO

b. MpoIIeCcC, B X0e KOTOPOro 00padaThIBalOTCs BBOAUMBIEC (DAKTOPHI M CO3/Iat0TCS
3JIEMEHTHI CEPBUCHOTO OOCTY)KUBAHUS B BHJIE TIPOTyKTa

c. [Iporiecc, B X07€ KOTOPOTO MPOU3BOAUTENH Yepe3 CTUMYJISILIUIO YYBCTBEHHOTO

BOCIIPpUATUA CTAPAIOTCA JOCTABUTH KIIMCHTY 3CTCTUUCCKOC YIOBJICTBOPCHUC, HpI/IBHC‘{B €ro

BHHMAaHHUE, BOCXUTUTH KPaCOTOM
d. Het npaBunbHOTO OTBETA.
23. Yciayra-3To...

a. M3MEHEHHE COCTOSHUS JIUIA WIN TOBapa, MPUHAIICIKAIIETO KaKOH-THO0 SKOHOMUIECKOM
SIMHUIIEe, TPOWCXOMSIICe B PE3yibTaTe NEATCIPHOCTH IPYrod SKOHOMHUYECKOW EIWHHUIIBI C

OpEABApPUTCIBHOI'O COrjIacud nepBoﬁ.
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b.
MIPU3BaHBI TAPAHTHPOBATH YCTAHOBIIEHHBIH YPOBEHb Ka4eCTBa BCEX MPOMU3BOANMEBIX OTIEPAITHA.
c.

KOMILIEKC 00S3aTEeIIbHBIX AJIs1 UCTIOJIHCHUS TTPaBUJI 06CJ'Iy>KI/IBaHI/I$I KJIIMECHTOB, KOTOPBLIC

3alIKTa CTaHJapTa 00CITy)KUBAHHUSI.

24.Ilompebrocmu — 310...

a.
b.

C.

YyBCTBO ONIYIIa€MOH YeIOBEKOM HEXBATKH Yero JH0o.

HYX/Ja, MpUHsBIIas crieluduieckyro GopMy B COOTBETCTBHH C KyJIBTYPHBIM YPOBHEM U
JUYHOCTBIO UHIUBH/JIA.

COBOKYITHOCTH CYIIECTBYIOIINX ¥ ITOTEHIIMAIBHBIX TIOKyTaTeNeil ToBapa.

25. ToBap 1o 3aMsbICiy...
9TO OCHOBHBIC BbII'OJbI, obecrieuenue TOBapOM. 38.,[[3‘{3, — BBIAIBUTH CKPBITBIC 3a JIFOOBIM
TOBapoM HOTpGGHOCTI/I U Ipeajiaratb HE CBOMCTBA 3TOTO TOBapa, a BeII'OABI OT €T0 MCIIOJIb30BaHM.
XapaKkTepU3yeTcs ypOBHEM KadyecTBa, HAa0OPOM CBOMCTB, JH3aiHOM, MAapOYHBIM
Ha3BaHHUECM U yHaKOBKOfI.
OTO TOBAp B pPC€aJIbHOM HCIIOJIHCHHU, I/IMCIOH_II/Iﬁ JOIIOJIHUTCIIBHBIC BBITOABI, TCHHUMBIC
MOKYyIIaTejIaMHu: JOCTaBKa Ha AOM, MOHTaX, IMOAKJIIIOUCHHUE, YCIYTH CBA3U, TapaHTHd BO3BparTa
ACHET B CjIydac BO3BpaTa TOBapa, KOHCYJIbTalluX JId KIIMCHTOB.
26. KiroueBbIM OTJIMYMEM YCIYTH OT TOBapa He SIBIISETCS:

a.

b.

C.

opo o

Heocs3aemoctb

Heonnoponnocts

OnHOBPEMEHHOCTH MTPON3BOACTBA U MIOTPEOICHUS
[ToouepeTHOCTH IPOM3BOJICTBA U TIOTPEOIICHUS
HecoxpanseMocTsb

27 Yenyru nensites Ha 2 GoJbIINe TPYIIIBL. .

a.
b.
C.

d.

MartepuasibHble ¥ HEeMaTepHaIbHbIE
MarepuanbHbie 1 JyXOBHBIE
MarepuanbHble 1 COLUAIBHO-KYIBTYPHBIC
MartepuaibHbIe U UI€aTbHEIE.

28. K 4-m «He» xapakrepuctuku ycinyru HE otHocured. ..

e A o

HeoTtnenumocth OT HCTOYHUKA
HemarepuansHoCTh
HecoxpansemocTtsb
Heocszaemocts
HenocrogucTBo

Bce oTBeThI BEpHBI.

29 K tuny notpedbuTenbckux yciIyr OTHOCUTCS:

a.
b.
C.

30. BwiOepute rpymnmy, HE BXOASIIIYI0O B KIacCH(PHUKALUIO YCIyTr IO

KoHncantunrosslie yciayru
Ycenyru kabeabHOro TeaeBHICHHS
Ycnyru, npeiocTaBisieMble B aTeibe.

BCIICCTBCHHOCTH - HCBCIICCTBCHHOCTH .

a.
b.
C.

d.
e.

Ocs3aeMble 1eWCTBUS HAIIPABJICHHBIC HA TEJIO YEJIIOBEKA
Heocs3aembie nelicTBYs HAPABJICHHbBIE HA OCSI3a€MbI€ AaKTHBBI
Ocs3aemble IeCTBUS HANIPABJICHHBIC HA BEIIb

Heocsi3aembie neiicTBYs HAaIpaBJICHHbIE HA CO3HAHUE YEJIOBEKa
Heocs3aembie neiicTBHS HAIIPaBICHHBIE HA HEOCSA3aEMbIE AKTUBBI

f. Bce oTBETHI BEpHBI.

KonTpoabHast Touka 2.
K xoMy fo/keH HanpaBUTH cBoe OOpallleHHe COTPYIHHK NPH KOHTAKTe C JIMLOM
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OB3?

KoJ-Bo npaBu/iLHBIX 0TBETOB - 1

K cypaonepeBogunky

K mury OB3

K conpoBoxnaromemy

He nmeer 3HaueHus

Y100bI NpUBJIeYb BHUMAHHE YeJI0BEKA ¢ HAPYLIEHHEM CJIyXa, He00X0AuMO:

KoJ-Bo npaBu/iLHBIX 0TBETOB - 1

Hauate pa3roBop rpoMko

XJIOMHYTH B JIAIOMIHN

Jlo MakcuMyMa COKpaTUTh AUCTaHLMIO ¢ JiuiioM OB3 u HauaTh pa3roBop

[TomaxaTp pyKOl 4eJIOBEKY WM ITOXJIONATh IO IJIeqy

Nudopmanus Ha «SICHOM AI3bIKe» (WIH «JIerkoe YTeHHe)») HAllpaBJieHa Ha o0JierieHune
NMOHUMAHUA HHPOPMALHU

Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

JUTSL JIALL C HAPYIICHUSMH 3PEHUS

JUTSL JIALL C HApYLIEHUsAMH CITyXa

JUTSL JIALL C HAPYIIEHUSIMH YMCTBEHHOTO Pa3BUTHUSA

J111 MamoMOOUITBHBIX TPaKIaH

Pa3mep aiMuHUCTPAaTHBHOIO mTpada HA OPUAUYECKUX JIMI 32 YKJIOHEHHe OT
HCIOJTHEeHUs1 TPeOOBaHMI NOCTYNHOCTH Ui HWHBAJIHIOB O0BEKTOB WHKEHEPHOI,
TPAHCIOPTHOM M COUMAJIBLHONW MHPPACTPYKTYP COCTABJISACT:

Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

oT 2 110 3 ThIcsAY pyOneit

ot 20 mo 30 TeIcSY pyOnei

ot 200 1o 300 TeICcsTY pyOIIei

ot 500 TeICSY pyOnei

Kakumu cnenmajdbHbIMM 3HAKaMH [I0JKHa ObITh 0003HAYeHA KOHTpPACTHAasi
MAapKHPOBKA /IS BCeX MOTEHUHMAJIbHO OMACHBIX NMPENSITCTBHA HA MYyTH CJIeJOBAHUS
JI0/1ell ¢ HapylIeHusIMU 3peHusi?

Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

OeBIMU KpyraMH Ha 9epHOM (poHe

KENTHIMHU MOJIOCAMHU WUJITU KPyTraMu

KpPaCHBIMHU TPEYTOJIbHUKAMU

3€JICHBIMU MOJIOCAMU WJIM KBaJipaTaMu

B asponopty mHBaIMAaM NpPeAOCTABJIAIOTCS CJIeAyolne OecriaTHbIe YCIYyIru:
Kou1-Bo npaBWJIbHBIX 0TBETOB - 1

COIIPOBOXACHHUE U TIOMOIIIb ITPH MEPEMEIIEHNHN IO TEPPUTOPUU a3pOoIopTa

ropsiuee NUTaHUE B MIEPUOJT 0KUIAHMS OCAIKH HA CAMOJIET

yCIyTH UHTEpHeT-Kade

OTJIETIbHBIN 3aJ1 WJIK MOMEUIEHUE JJI 0KUIAHUS

IIpenycmaTpuBaercs 14 BblieJIeHHE CNeUATbHBIX MeCT VIl JIUYHOTO TPAHCIIOPTA
HHBAJIHI0B M JPYrMX MaJOMOOMJIBLHBIX TPyINIl HaceJeHUsl NPH NPeANPUSITHSAX
PO3HUYHOH TOPIroOBJIM U OPraHU3ANMAX 00IIECTBEHHOT0 MUTAHUsA?

Kou1-Bo npaBHJIbHBIX 0TBETOB - 1

TOJIBKO B HACEJICHHBIX MyHKTaX C YHCIEHHOCThIO HaceleHus: He meHee 600 ThIC.

na
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HET
Ha YCMOTpPEHUE IPEeaIpUITUS

Kaknm u3 HuKenepedyuc/aeHHBIX TPeOGOBAHMII /OKHBI OTBeYaTh JAOCTYIHbIE IS
HHBAJIM/I0B BXO/IHbIE 1Bepu?

Kou1-Bo npaBWJIbHBIX 0TBETOB - 1

HapyXHbIE ABEPU HE MOTYT UMETh MIOPOTH

Ha MyTSIX JABWXKEHHUS MHBAJIUAOB HE PEKOMEHAYeTCs NPUMEHSTh paclallHble ABEpU Ha
METISAX OJHOCTOPOHHETO JEUCTBHUS C (PUKcaTOpaMH B TOJIOKEHHSIX «OTKPBITO» WIIH
«3aKPBITO» C IOBOJYUKOM

BXOJIHbIE JIBEPH, JOCTYIIHBIE JUISl MHBAJINWJOB, JTOJKHBI OBITH XOpOILIO OINO3HABAEMbI U
UMETh CUMBOJI, YKa3bIBAIOIIUI HA X JTOCTYIHOCTb

BCE BBIILIECIIEPEUNCIIEHHOE

Koraa BbI roBopure 0 4ejioBeKe ¢ 0CO0bIMU NOTPEOHOCTAMMU, NPaBUJIbHEe HA3BIBATH
ero:

KoJu-Bo npaBu/IbLHBIX 0TBETOB - 1

VHBaJIN]

YeJIOBEK C MHBAJUIHOCTBIO

0co0ble Tpaxk/1aHe

BCE BBILIETIEPEUUCIECHHOE

Bac 3HakoMAT ¢ 4YejlOBeKOM, KOTOPOMY TPYAHO ABUIaThb PYKOH MM KOTOPBIi
M0JIb3yeTCcsl IPOTe30M. Be:xkINBO JIM MOKATH eMy PYKY?

Kos1-Bo npaBHJIBHBIX 0TBETOB - 1

na

HET

1eJ1eco00pa3HO 3aMEHUTh PYKOI0)KaTHE KUBKOM T'OJIOBBI

HEOO0XOIMMO CIIPOCHTH Ha 3TO pa3pelieHre y COMPOBOKIAIOIIETO

Kakune nmpaBuia akTyalibHbl, €C/IM Bbl pa3roBapuBaeTe ¢ 4YeJ0BEKOM, KOTOPBIi
N0JIb3YyeTCs HHBAJIMAHOMN KOJISACKOM?

KoJu-Bo npaBu/IbLHBIX 0TBETOB - 1

He onuparbcst Ha MHBaIUAHYIO KOJISICKY

He xatuth xomnsicky 6e3 cornacust 4enoBeka, KOTOPbIH €0 MOJIb3yeTcs

Pacrnionararbest Tak, 4ToObI T1a3a OBUIM HAa OJTHOM YPOBHE C YEJIOBEKOM

Bce BhILIenIEpeynCIEHHOE BEPHO

Eciin BbI X0THTE IOTOBOPHUTH € HE3PSIYMM 4YeJIOBEKOM, KaK JIy4llle HaYaTh o01enne?
KoJu-Bo npaBu/IbLHBIX 0TBETOB - 1

[TomoiiTu 6:1M3K0 U HAYaTh Pa3roBOP

[TonoiiT K yenoBeKy, NPeACTaBUTHCS U aKKYPaTHO AOTPOHYTHCS JI0 €r0 PyKH

Havatb roBopuTh rpOMKO, UTOOBI YEIOBEK MOHSII, YTO OOpAIAIOTCs K HEMY

Hauatp pa3roBop cHayasa ¢ COMpOBOXKIAIOIINM

Kak sryuie nocTpouts o01ieHne ¢ 4eJIOBEKOM, Y KOTOPOro BbIpaKeHHbIe HapyLIeHUs!
peun?

Kos1-Bo npaBHIIBHBIX 0TBETOB - 1

1. A0IIYCTUMO IOMOTaTh YCJIOBCKY, JOrOBapHUBas 3a HECT'O q)paSBI

1. MEePECIPOCUTD, €CIIH HEMTOHSATHO

00IIaThCsI ¢ TOMOIIBIO COMPOBOMXKAAIOIIETO JHIIA

© PI'YTHUC
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HCIIOJIh30BaTh MOOWIIBHBIN TeIe(HOH WIH IJIAHIIET

JonycTrMo Ji JAOTPOHYTHCHA 10 CJIEMOrIyXoro codeceTHuKAa Npu oomeHun?

Kou-Bo npaBu/IbLHBIX 0TBETOB - 1

[a, B cirydae, eCiiu Bbl YK€ 3HAKOMBI

Her, 370 MOXeT HamyraTh 4enoBeKa

Ja, B 11060M ciTyuae JOImyCTUMO

Heo6xoaumMo OTTaaIKuBaThCsl OT CUTYaIluU

Ecau Bo BpeMsi 00111eHNs ¢ He3psAUMM codeceTHMKOM BaM Heo0X0AUMO OTJIYYHTHCH,
KaK NpaBUJIbHee MOCTYNUTH?

KoJ-Bo npaBu/iLHBIX 0TBETOB - 1

l. OrtoiiTH, He epeOuBast He3psUEro YeIoBeKa

1. [IpenynpenuTs CONPOBOXKAAIOLIETO, HE IIPUBJICKAsl BHUMAHUS YEJIOBEKA C
MHBAJIUIHOCTBIO

1. [IpenynpenuTs HE3psSAUETrO YETOBEKA O HEOOXOJUMOCTH OTIYYUTHCS, a

BCPHYBIINUCH, COO6H_II/ITI> 0 CBOCM IIPUCYTCTBHUU

Bce BapraHTBI KOPPEKTHBI

16.MatepuasibHble YCIyT' HalpaBieHbl Ha:

a. dopmHpoBaHHE OTAEIBHBIX TPeOOBaHUI MOTpeduTenen

b VY noBreTBOpEeHNE MaTepHaIbHBIX TOTPEOHOCTEH

c. Y noBieTBOpEHNE TYXOBHBIX MOTPEOHOCTEH

d Y 1oBJIETBOPEHHUE HYX I U TOTPEOHOCTEH WHYyCTPHUATHLHOTO 00IIIeCTBA.

17.Henpou3BOICTBEHHBIE YCIYTH — ATO:

a. TpancnopTupoBKa rpy3oB

b. TexHnueckoe 00cIyKUBaHIE 000PYIOBAHHS

C. VYeayru 31paBoOXpaHeHHsI, KYJIbTYPbI

d. COopka HEOOXOIMUMBIX JJIEMEHTOB YCIYTH B YYETOM HHHOBALMOHHBIX TEXHOJOTHH
00CITy>KHBaHUSI.

18.K HexkoMMepUecKrUM yciryraM OTHOCST:

a. Yceryru npeanpusTHil Typu3Ma U OT/AbIXa

b VYenyru opranu3aiuii 00MeCTBEHHOTO TUTAHUS

c. Yenyru 61aroTBOpUTENbHBIX (OHIOB

d Yciyru pectaBpaliiOHHBIX MACTEPCKUX U TEATPOB.

19.Ycnyru no peructpanuy TpaHCIOPTHBIX CPEICTB SIBIISIFOTCS:

a. T'ocynapcTBeHHBIMU
b WUneansHpIMH

C. CMenIaHHBIMHU

d YucteIMU

20.KonTakTHas 30Ha — ATO:
a. JIioboe mecTo, rie MPOU3BOAUTHCS yCIyTra
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b. MecTo, rae yciayra MOKeT XpaHUThCS
C. OrmpeneneHHOe MECTO KOHTaKTa KIUEHTA U COTPYAHUKA CEPBUCHON C(ephI.

21.KOoHTaKTHOW 30HOU MOXKET CUATATHLCH:

a. Croiika afMIHHCTpATOpa B TOCTHHUIIE

b Llex o peMOHTY 000pyIOBaHUS

C. CrpoutenbHas miomaaka

d Toprosas 1IoIa[Ka HHTEPHET-Mara3uHa

22 .KOHTaKTHOU 30HOU HE SIBIISIETCA:

a. 30Ha peMOHTa OBITOBOI TEXHUKHU

b Pabouee mecTo mapukmaxepa

c. Pabovee mecTo cTomaronora

d PaboTta umkenepa no Hanajake 000pyA0BaHHUS.

23. Kakoro Tuna JINYHOCTH HE CYLIECTBYET:

a) Kpyr;

b) pomo;

C) 3WI3ar;

d) KBaJIpar;

e) TPEYTOJIBHUK.

24. Mopenb «servuction» oToOpakaer. ..

a) CTEeTIeHb KOHTAKTa IMMPOMU3BOAHUTENS U TOTPEOUTENS yCIyTH;

b) MaHepy KOHTAKTa MPOU3BOUTEIIS U MOTPESOUTEIS YCIIYTH;

c) BpeMs KOHTaKTa MPOU3BOIUTEINS U MOTPEOUTENS YCIIyTH;

d) TTOJIE3HOCTH KOHTAKTa IMMPOU3BOAUTENS U IOTPEOUTEIS YCITYyTH.

25. IlorpeOHOCTH B yCiIyrax, ooecreueHHasi HATHYHBIMU JICHEKHBIMU CPEJICTBAMU
HaceJIeHUs, - 3TO:

KonbproHkTypa peiHKa

DIIacTUIHOCTH CITpoca

[TnarexecnocoOHbIH cripoc

Crneunanu3upoBaHHBINA CIIPOC.

a0 o

26. Cdepa yciuyr npeacTapisieT coOoii:

a) [TepBu4HBINi CEKTOP SKOHOMHUKU
b) BTopuuHbIil CEKTOp SKOHOMHKHU
c) TpeTuuHbIl CEKTOP IKOHOMHUKHU

d) PrHOYHYIO HHPpACTPYKTYDY.

27. K KOMIIOHEHTaM LIEHHOCTH YCIYTH OTHOCSTCS:

a. BpeMs

b. BocipuHMMaeMoe Ka4eCTBO

C. OCHOBHAsI U JIOTIOJIHUTENbHASI YCIIyTra (BO3MOKHOCTD MOTYYEHHUS)
d. ceHcopHBIE pa3IpaKUTEIST

€. lIeHa B CTOUMOCTHOM BBIpaXKEHHUH

f. Bce OTBETHI BEepHBI
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28. K xoMmoHeHTaM HeqECHEXHOU LIEHBI OTHOCHT:

a) BpEMsI TIOUCKA YCIYTH, OXKHJIAHUS ¥ BBITIOIHEHHUST;
b) MICUXO0JIOTMYECKHE TPAThI;

c) (u3HYecKue yCUIus;

d) CEHCOPHEBIC pa3IpakKUTEIH;

e) JINYHBIN OIBIT IIEPCOHAIA.

29. Beibepure yciayru, KOTOpbIE SBISIOTCS UACATbHBIMH YCITyTaMHU:
a. YCIIyI'u TakCu

b. Ycmyru cromaronora

¢. Takux ycayr He cymecTByer

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:

a. MaccoBble KOMMYHHKAIUA
b. Ycnyru TpancnopTa, TOProBIIH, CBSI3H
c. KoHcanTuHr, MHXUHUPUHT.

KonTpoabHast Touka 3.
1.  [aiite onpeneneHue NOHATHAM «(opMa 0OCITYKMBAHUD» U «METOJ 00CITYKUBaHUS
noTpeduTeneii».

2. Kakue coBpeMeHHbIE HHCTPYMEHTHI CepBUC-IU3aiiHa Bbl 3HaeTe?

3. B ueM cymHOCTh 1 0COOEHHOCTH OOCITYKHUBaHUS OTPEOUTENCH B CTAI[MOHAPHBIX
YCIOBUSAX M C BBIE3/IOM Ha JJoM K norpedurensim? [Ipusenure npumepsl.

4. B yem npeumyniecTBo 6€CKOHTAKTHOIO 00CTYKUBaHUS IOTpeduTenei?

5. Jaiite onpenencHue TOHATHS «KOHTaKTHas 30Ha», MPHUBEIUTE MPUMEPHI
KOHTaKTHBIX 30H B c(hepe cepBuca.

6. Kakue TpeGoBaHus MPeIBIBIAIOT K 00CITYKUBAIOIIEMY IIEpPCOHATY B KOHTaKTHOM
30He?

7. Pacckaxure, /0ObscHUTE/, B UYeM CyYThb aOOHEMEHTHOIO OOCIy>KUBaHHUS,

00CITyKUBaHUS C MOMOIIBI0 0OOMEHHOro (oHaa MamKH U npubopoB. Kakue «Imockl 1
MHUHYCBD» HECYT OHHU KIIMEHTY U cepBUCHON Gupme? Kakne HHCTpYMEHTHI CepBHC-AU3aiiHa
B 3TON (hopMe MOKHO MPUMEHUTD?

8. Kakum o0pazom MHTEpbEp MOMEULICHHUs, B KOTOPOM MPOBOAMTCS OOCITYyKHBaHUE
noTpeduTeneli, BIUsAET Ha CTENEHb MX YAOBIETBOPEHHOCTH M 3()PEeKTUBHOCTH pabOTHI
oOciy>xuBatoniero nepconana? [Ipuseaure npumepsl.

9. HazoBute 3Tamnel XKM3HEHHOTO IMKJIA YCIYTM M MOYEMY ATO HEOOXOAMMO 3HATh
Tr0060My TpeANPUHUMATEITIO.

10. [Touemy npu Ooka3aHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOM (pakTop?

11. I'me moTtpeburens ckopee PUCKYET CTOJKHYTbCS C HEITHUHBIM OOpalieHHEeM
/obcmy)uBaHueM/ - B cpepe yCIyT WK MPOU3BOJICTBEHHOM chepe U mouemy?

12. [IpuBeaure mnpumepbl TOro, Kak KOMIBIOTEPHBIE U TEJIEKOMMYHHMKAI[MOHHBIE

TEXHOJIOTMX B TCEUYCHHUEC IOCICIHUX JICT M3MCHHIIUW TC BUABI YCJIYTI, KOTOPBIMH BEI
IMMOJIB30BAJIUCH YIKC ABHO.

KoHTpoJ/IbHasA TO4YKa 4.

[IpumepHas TemaTHKa rpyIIOBBIX IPOEKTOB

l. CepBuCHas 1€ATEIBHOCTD KaK 4acTh KyJIbTYypbl Poccuu.

2. CepBucHas 1edTenbHOCTb Kak yacThb KyJapTypsl EBponsl u CIIA.
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3. AHanu3 BO3MOXHBIX OpraHU3alMOHHBIX (POpM peanu3anuu cepBuca B cepe
TypU3Ma U TOCTENPUUMCTBA.
4. Amnanus pedopmupoBanus cheps! yciyr B Poccun.
5. CepBuc-nu3aitH: mpo0emMbl 1 0COOEHHOCTH Pa3BUTHUS
6. Ananu3 ocoOeHHOCTEH pa3BUTHS CepBUC-IN3aliHa B cOBpeMeHHOI Poccun.
7. OBOJNIONUS YCIYT U UX BIMSHHUE HA CTAHOBJIEHHE OOIIECTBA.
8. ManunynupoBaHie NOTPeOUTENBCKUM NoBeieHueM. OCHOBHBIE TIOJIXO/IbI.
9. CoBpemenHblii cepruc P®: mpobieMbl 1 IEPCIIEKTUBBI PA3BUTHS.
10. OTHKaA U ATHKET cepBUCa. AHAIN3 OCHOBHBIX IIPAaBUII.
11. 3aBHCUMOCTh CEPBUCHOM IEATETHLHOCTH OT TeorpapuecKux 1 1eMorpadhuaeckux
dakTopoB.
12. 3aKOH 0 3aIIuTe MMpaB MoTpeduTeneit (TypucToB). AHAIU3 CyAeOHON PAaKTUKU
Poccun u 3apyGexsps.
13.  Pa3paboTka NpUHIUIOB KIINEHTOOPUEHTHPOBAHHOIO MOIX0a B Pa3IMYHbIX
oTpacisax cdepsl cepBuca (B OBITOBOM 00CITyKHBaHUH, 00pa30BaHUU, TYpU3ME,
TOCTUHUYHOM JIeJIe, PECTOPAaHHOM OOCITYXHUBAaHUH U T.1.)
Bomnpocs! k 3k3ameHy.

1. [IpenmymiecTBa cepBuc-au3anHa
2. Cocrapisitoniye cepBuc-au3aiHa
3. [IpuHnnIEI cCepBUC-1HA3aiiHa
4. HNHCTpyMEHTHI cepBUC-TU3aiiHa
5. CyIHOCTb TPEHABOYMHTA, IPUMEPHI
6. [Tpunrune cocraBnenns CJIM
7. Cymnocts Service Blueprint
8. Kpartkas xapakTepucTHKa 3TaloB pa3BUTHUS YEIOBEYECKOT0 00IIEeCTBa.
9. TexHosornueckue ypoBHH pa3BUTHS YEJIOBEUECTBA.
10.  IloHsTHE MHIYCTPHAIBLHOIO OOIECTBA, €r0 OCOOEHHOCTHU. 3apOXKICHUE U
pa3BUTHE yCIYyT B 00IIECTBAaX JPEBHETO MHPA.
11.  VYcayru B cpeaHeBekoBoM oOuiecTBe EBporbl.
12. Ycnyru B cpenneBekoBoM obmecTBe Poccun.
13.  TloHsTHE MHIYCTPHAIBLHOIO OOIECTBA, €r0 0COOeHHOCTU. IHayCcTpHanbHoe
IPOU3BOJICTBO U CEPBUCHAS JEATENBHOCTD.
14. [IpumeneHne nu3aiH-MbIILICHUS
15. HNHCcTpyMEHTBI pa3BUTHS CEPBUCHOTO MBIIIJICHUS
16. Oranel AU3aiH-MBIILIEHUS
17. [onsaTne mocTuHAyCTpUAIBEHOTO 00IIecTBa (MH(GOPMAIIMOHHAST PEBOTIOLINS,
cepBU3aLUs 3KOHOMUKH U JIp.). [locTuHAYyCTpHaibHOE IPOU3BOJICTBO U CEPBUCHAs
NeSITENIbHOCTb.
18.  Hepapxus u nupamuja noTpeOUTENbCKUX METPUK
19. IloxxuznenHas crouMocTth kimenTa, Customer Lifetime Value wnun LTV
20. Croumocts npuBnedenus kiveHton, Customer Acquisition Cost unmu CAC
21.  BopoHKa OCHOBHBIX 3TallOB B3aUMOJICHCTBUS KIMEHTA C IPOAYKTOM WIN
AAARRR
22. I'mo6GanpHBIe TPOOIIEMBI TIOCTHH TYCTPHAITBHOTO O0IIECTBA U UX CBSI3b CO chepoi
cepBuca
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23. [Tpuznaku ycnyru. CpaBHUTENbHAS XapaKTEPUCTUKA TOBAPOB U YCIYT.
24. [TonsTne yciyru. Buasr ycmyr.
25. MeTtob! Hccae10BaHus KJIMEHTCKOTO OMbITa
26. [IpyuHOAIIBI SMOLIMOHAIEHOTO UHTEIUIEKTa
27. Konnenmus norpeOuTenbckoii eHHOCTH
28. Meroauka Customer Journey wim «kapTa MyTeIIeCTBUSI TIOTPEOUTEIISD)
29. Kapra sMnatuu v npuHUUIIBI €€ COCTABICHUS
30. [IpuHIUITBEI BOBJICUYEHHS TTOJIB30BATENEH
31. Ycayru conuaibHOrO aKeTa.
32. l'ocynapcrBenHas yciyra. Buasl rocy1apcTBEHHBIX YCIIYT.
33. MexnyHapoansie moaenu ycnyr (moaenu JI. Patmena, @. Kotnepa, M. butnepa
U J1p.)
34. CymHocTh moHATUS «cepa yciayr». aeMeHTH cepbl yeyr. PEIHOK yeyr.
CyObeKTbI pbIHKA YCIYT.
35. HeobxonuMbie KOMITIOHEHTHI cephl YCIYT: CIIPOC U MPEI0KEHHE.
MeTtoonornyeckue NoaxoAbl K IpOrHO3UPOBAHUIO CIIPOCA.
36. ®daxTopsl, onpeAensonre cupoc B chepe ycayr. HeieHoBbie (pakTOpHI.
37. Oco0OeHHOCTH PBIHKA YCIYT.
38. Crpareruu npeanpuHAMATENbCKON ASSITENFHOCTU B C(hepe YCIyT.
39. CepBuchas nonutuka crpad Esponst u CLIA.
40. Cepsucnas nonutuka Poccun.
41. 3akoHOIaTeNbHAs U HOpMAaTHBHAs Oa3bl CepBHCa.
42. [TpuHIMIBI OCYyIIECTBICHHS COBPEMEHHOTO cepBrca. OCHOBHBIE 3a7auu chepbl
cepBHca.
43. OCHOBHBIE TOJAXO/IbI K OCYIIIECTBICHUIO CEPBHCA.
44. Buael npeanpo1a)kHOro ¥ moCIenpoJa)KHOTO CEPBUCA.
45. OcHOBHBIE BapHaHTBHI OPraHU3alMU CUCTEMBI CEpBHCA.
46. OcHoBHBbIE 337]aul OpraHU3allK B 00JIACTH CEPBUCHBIX TEXHOJIOTUN. Mephl 1o
yIIy4dIIeHuto chepbl cepBHCa.
47. PernonanbHble aclieKThl CepBUCA.
48. [IpoGneMbl cepBUCHOM OTpacial U MEPCIEKTUBBI PA3BUTHSL.
49.  TloHsATHe 1ETOBOM pemyTalyH.
50. Kynbetypa cepBuca.
51. [ToHsITHE KOHTAKTHOW 30HBI K OCOOCHHOCTH TIOBEJICHUS B HEH.
52. DTHUYECKUE OCHOBBI U IETIOBOM ITHKET CEPBUCHOM JEATEILHOCTH.
53. DcTeTuuecKre KOMIOHEHTHI C(hephl CepBHCA.
54. [TonsTre nnHoBammii B cepe cepruca. OCOOEHHOCTH BHEAPEHUSI MHHOBALIUN B

cdepy ycuyr. [Ipumeps! yIauHbIX U HEYJaYHBIX MHHOBAIIMOHHBIX pEIIeHUi B cepe

YCIyT.
55. Kuznennsiit nukn yeayru OKIY).

56. Crparerun KOHKypeHIIMU Ha pa3nuuHbIx dtanax JKIY.

57. Mopeinb IEHHOCTH yCIIyTH.

58. Knaccudukanusa norpedureneii. [lorpedutensckoe moBeneHue.

59.  KauecTBO 00cny’KMBaHUs U IPOU3BOAUTEIBHOCTb.

60. Crtparernueckue HarpaBIeHUs U KOHKYPEHTOCTIOCOOHOCTh B chepe yCIIyT.
61. @®opMbl KOMMYHHMKAIMK € TIOTPEOUTEISIMH YCIIYT.

62. Ponb 1 3HaueHne HeBepOATbHBIX CIOCOO0B OOIICHHS.
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63.
64.
65.
66.
67.

MexnyHapoaHbIN OOMEH YCIyTamH.

WHuTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

WndopmanroHHble TEXHOJIOTUN CEPBUCHOM NeSITEIbHOCTH.
Ilcuxonoruueckas KyabTypa CEpBHUCA.

TpeboBanust, npeabsaBisieMble K MTPo(ecCHOHATBHOMY MOBEACHUIO PAOOTHUKA

KOHTAaKTHOM 30HEL.

68. KynbTypa obmenus ¢ morpedutensmu. Kynbrypa peun paboTHHKa KOHTaKTHOM
30HBI.
69.  Pabora c )xano6amu. KoHQIUKTHI ¢ KIIMeHTaMHU.
70. Crioco0b1 1 ipaBMIIa pa3penieHus] KOHQIMKTHBIX CUTYaIH.
3aganus Ha oueHnBaHue komnerennun YK-9
3amaHus 3aKPbLITOr0 THIIA
1 K xomy 10/keH HANpaBUTHL CBOe OOpalleHHe COTPYAHUK MPH KOHTAKTE C JIMIIOM
OB3?
KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1
1 K cypaonepeBoguuky
2 K ity OB3
3 K compoBosxkgatoiemy
4 He nmeer 3HaueHus
2 Yro0bI NpUBJIeYbL BHUMAHHE YeJI0BEKA ¢ HAPYLIEHHEM CJIyXa, He00X01uMO:
KoJ1-B0 npaBWJIbHBIX 0TBETOB - 1
1 Hauatb pa3roBop rpoMko
2 XJIONHYTH B JIAOIIH
3 Jlo MakcuMyMa cokpaTuTh auctaniuio ¢ JuioM OB3 1 Hayath pa3roBop
4 [ToMaxaTh pyKOM YEJIOBEKY MJIM MOXJIONATH MO IIEUy
3 Nudpopmanus Ha «SICHOM si3bIKe» (MJIH «JIerKoe YTeHHe)») HANPaBJieHa Ha o0JieryeHue
NMOHUMAHUA HHPOPMALUHT
KoJ1-B0 npaBWJIbLHBIX 0TBETOB - 1
1 JUTS1 JIWIL C HAPYIICHUSIMU 3pEHUS
2 JUIS1 JIULL C HAPYIICHUSIMH CIIyXa
3 TSI JIWIT C HAPYIICHUSIMU YMCTBEHHOTO Pa3BUTHS
4 JUisi MaJTOMOOHMITBEHBIX TPaXKJIaH
4 Pa3mep aqMMHHCTPATUBHOIO _1ITpad)a HA OPUIUYECKUX JIMI 32 YKJIOHEHHE OT
HCIOJHEHHUs TPeOOBAHMI JOCTYNMHOCTH IS MHBAJMIOB O0BEKTOB HHKEHEPHOI,
TPAHCIIOPTHOM M COMAJILHON MH(PACTPYKTYP COCTABJISIET:
KoJ/1-B0 npaBHJIbHBIX 0TBETOB - 1
1 oT 2 10 3 ThICcSY pyOIei
2 ot 20 1o 30 TeicsY pyOsei
3 ot 200 o 300 Teicsau pybneit
4 ot 500 teIcsiu pyOseit
5 KaknMn cnenuajbHbIMM 3HAKAMH JO0JKHA OBbITh 0003HAYeHA KOHTPACTHAA
MApPKHPOBKA VIl BCeX MOTEHUHMAJIbHO OMACHBIX NMPENSITCTBHH HA MYTH CJIeI0BAHUSA
JII0/leil ¢ HapylIeHusIMU 3peHns?
KoJ1-B0 npaBWJIbLHBIX 0TBETOB - 1
1 OeNIbIMH KpyTaMH Ha YepHOM (hoHE
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JKCJITBIMU ITOJIOCAMM HMJIM KpyraMu

KpaCHBIMH TPCYT'OJbHUKAMU

3CJICHBIMH ITOJIOCAMHU WJIM KBaJpaTaMM

= N BNV R} )

B asponopTy MHBaIMAaM NPeAOCTABJSIOTCS cJieAyIolHe OeclIaTHbIE YCIAYTH:
KoJ/1-B0 npaBHJIbHBIX 0TBETOB - 1

COIMPOBOXKIACHUC U ITOMOMLIb ITPH MIEPEMCIICHNH 110 TCPPUTOPUH adPOIIOPTA

TropA4CC NUTAHUC B IICPUOJ OKUAAHUA TMTOCAAKH HA CaMOJICT

YCIIyTU UHTepHEeT-Kade

OT)ICJ'II)HI)II\/’I 3aJI UJIN IIOMCUICHUE OJIs1 OKUAaHUA

N A (W=

IIpeaxycmaTpuBaeTcs U BblIeJIeHHE CHENUATBHBIX MECT JJIsl JJUYHOI0 TPAHCIOPTA
HHBAJMIOB M JPYrUX MaJOMOOMJIbHBIX TPYyNIl HaceJleHUS] NMPH MPeAnpUSTHAX
PO3HUYHOM TOPrOBJM U OPraHU3AUMAX 00LIECTBEHHOI0 MUTAHUSA?

KoJ1-B0 npaBHJIbLHBIX 0TBETOB - 1

TOJBKO B HACEJIEHHBIX MyHKTAX C YMCICHHOCTHIO HaceneHus He MmeHee 600 ThIC.

ma

HET

Ha YCMOTPEHHUE MPEANPUSITHS

R B (W[~

KakuM u3 HuKenmepe4yuCJeHHBIX TPeOOBaHUI JOJIKHBI OTBEeYaTh NOCTYIHbIE sl
HHBAJIN/I0B BXO/IHbIE 1BepH?
KoJ/1-B0 npaBH/IbHBIX 0TBETOB - 1

HApPYXHBIC ABCPHU HC MOI'YT UMCTh IMOPOI'K

Ha IMyTAX ABUXXCHUA HHBAJIWMAOB HC PEKOMCHAYCTCA HNPHUMCHATH pacClallHbIC ABECPHU Ha
NEeTIAX OAHOCTOPOHHETO JIIEHCTBHUSA C (I)HKC&TOpaMI/I B TMOJIOKCHHUAX «OTKPBITO» HIN
«BaKpbITO» C JOBOJYNKOM

BXOAHBIC OBCPU, JOCTYHIHBIC IJId WHBAJIMIOB, HOJI?KHBI OBITH XOpOoHmio OITO3HAaBaA€MbI U
UMCTb CUMBOJI, y1(a3]':>IBaIOH_[I/II71 Ha UX JOCTYIIHOCTDH

BCC BBIICIICPCUYNCIICHHOC

Koraa BbI roBopure 0 4esi0Beke ¢ 0c00bIMHU MOTPEOHOCTAMM, NPaBUJIbHEE HA3BIBATH
ero:
Ko./1-B0 npaBHJIBbHBIX 0TBETOB - 1

WHBAITN]T

YCJIOBCK C MHBAJIMJHOCTBIO

0COOBIC Tpak/IaHe

AW~

BCC BBIICIICPCUYNCIICHHOC

Bac 3HaKOMAT ¢ 4YeJ0BEKOM, KOTOPOMY TPYAHO ABUraTh PYKOH HJIM KOTOPBIii
NMoJib3yeTcsi MpoTe3oM. Be:kIuBO JiM MOKATH eMy PYKY?
KoJ1-B0 npaBHJIbHBIX 0TBETOB - 1

a

HCT

11€J1€C000Pa3HO 3aMEHUTh PYKOIOKAaTHE KUBKOM T'OJIOBbI

AW |—

HEOOXO0IMMO CIPOCHTh Ha 3TO pa3pellieHUE Y COMPOBOXKIAIOIICTO

[y
[,

Kakue mpaBujia akTyajibHbI, €cJiM Bbl pPa3roBapuBaeTe ¢ 4eJIOBEKOM, KOTOPBIi
MO0JIb3yeTCs] HHBAJIMIHON KOJIACKOH?
KoJ1-B0 npaBHJIbLHBIX 0TBETOB - 1

He onuparbCsi HAa MHBATUAHYIO KOJBICKY

He xatuth KOJEICKY 0e3 cornacus YCJIO0BCKA, KOTOpLIﬁ CIO II0JIB3YCTCA
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W

Pacnonaratecs Tak, yTOOBI I'1a3a ObUIM Ha OJIHOM YPOBHE C YCJIOBCKOM

Bce BhlIenepedrciieHHOE BEPHO

KoJ1-B0 npaBHJIbLHBIX 0TBETOB - 1

[Tomo¥iTH OJIM3KO U HAYaTh Pa3roBOP

[TooiiTH K 4eNOBEKY, MPEJCTABUTHCS U AKKYPaTHO JOTPOHYTHCS IO €0 PYKH

Hayatb roBopuTh rpOMKO, UTOOBI YETOBEK MOHSI, YTO 00paIllaloTCs K HEMY

Hauatsp pas3roBop CHadajia ¢ COIIPOBOXKAAIOIINM

peun?
KoJ/1-B0 npaBHIbHBIX 0TBETOB - 1

2. JIOTYCTHUMO TIOMOTaTh YEJIOBEKY, IOTOBApHBas 32 HETO Gpasbl

2. NEPECIPOCUTD, €CJIIM HCIIOHATHO

00IIATHCS ¢ TOMOIIBIO COIMPOBOXKAAIOIICTO JIMIIA

HCIIOJIB30BATh MOOMIIBHEIH Teﬂeq)OH WJIN IIJIAaHIICT

JlonmycTHMO JIM JOTPOHYThCSH /10 CJIeNOrIyX0ro codecelHUKa MPH 001eHnu?
Ko./1-B0 npaBHJIBHBIX 0TBETOB - 1

[a, B ciyyae, eciid Bbl K€ 3HAKOMBI

HeT, 9TO MOXKCT HAIlyIraTb 4YCJIOBCKa

Ja, B m000M ciiydae JOomyCcTHMO

Heo0x01MMO OTTaJIKMBATHCSI OT CUTYaLUU

KaK NMpaBUjIbHee MOCTYNHUTH?
KoJ1-B0 npaBHJIBLHBIX 0TBETOB - 1

2. OroiiTu, He nepeduBasi HE3PAUYETO YEJIOBEKa

N | —

2. [IpenynpeauTs COPOBOKAAIOLIETO, HE TPUBJICKAs BHUMAHUS YEJIOBEKA C
MHBAIMIHOCTHIO

2. [TpenynpeauTs HE3PSYETO YETIOBEKa O HEOOXOAMMOCTH OTIYUUTHCS, a
BEPHYBIIUCH, COOOUIUTH O CBOEM MIPUCYTCTBUHI

Bce BapuaHThl KOPPEKTHBI

Koumponwvnusie 3a0anusn 6 popme xeiica

3aganue 1. Kak BBl moctynuTe, €ciM YBUAWUTE, YTO 4YEJIOBEKY C OCOOBIMU
NOTPEOHOCTSIMH HY>KHA ITOMOIIIH?

3aganue 2. Bbl pasroBapuBaeTe C 4eIOBEKOM, HCHBITBIBAIOUIMM TPYAHOCTH B
OOLIEHNH, U HE COBCEM IOHSUIM, YTO OH TOJBKO YTO cKa3asl. Kak BeXJIMBO MOCTYNHThH B
TaKoM ciry4dae?

3ananue 3._Bbl 10 NpUBBIUKE CKa3and «YBUAUMCSA», 00paliasch K TOMY, KTO HE
MOXET BUETb, MU «BBI ciblmany 06 3ToM...7» — ToMy, KTO He cibluT... Kak qymaere,
CTOUT U3BUHUTHCS?

3ananue 4. K Bam ¢ 3anpocom 1o tenedoHy oOpaTuiics He3psuHii yenosek. Bama
3aada MPUTIACUTh €ro B OQHC Ui PelIeHus NMpoOJIeMbl MM 3aKIIIOYSHHs IOrOBOpa.
Onumure Baly AeicTBug?

3ananue 5. [lepeuncianre HHCTPYMEHTHI CEpPBUC-/IM3aliHa, BO3MOXKHBIE JIJIS JIFO/IEH
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¢ OB3?

3amanue 6. [lepeuncnure mpaBuia pa3roBopHOro noseaeHus c aumnamu OB3.

3amanue 7. llepeumcnurte mpaBuia OOpalleHUS C YEIOBEKOM C HapylIeHHEM
JIBUTATEILHBIX (DYHKITHIA.

3ananune 8. Ilpm xkommynHukamuu ¢ JunomM OB3 coTpyaHMk cepBHCHOrO
LHEHTPAa CAaMOCTOSATEJIbHO NepeIBUHYJ HHBATUIHYIO KOJSICKY JULa, 00paTHBIIErocst
B odpuc s peMOHTa CcOTOBOro TejedoHa, OJmke K CTOHKe HH(OpMANMU.
I[IpaBuibHBI 14 ero aecTBus?

3aganue 9. KakoBbl OyayT JeHCTBHSI COTPYAHHMKA CEPBHCHOrO oduca npu
padoTe ¢ HHBAJINIOM-KOJISICOUHNKOM.

3apanme 10. Corpyanuk o¢puca npuHHMAeT 3aKa3 OT MHBAJWAA-
KOJISICOYHMKA, HaXoAsicb Ha cBoeM padoueM Mecte. OHO mnpeacraBisieT co0oil
BBICOKYI0 cTOiKY peuenuuu. Hy:KHO J14 COTPYAHUKY MeHSITH CBO€ MeCTONOJI0OKEeHH e
B 3TO# cuTyauuu?

3apanue 11. Ha npa3aHuke KO JHIO POKACHUS KOMIAHMU Ha Gypuier ObLIM
NpHUIJIalleHbl  KJIK4YeBble KJIHEHTbl, B TOM 4YHCJIe JIIOAM C HapylleHHeMm
ABUTaTeJbHbIX QyHKIUI. KakoBbl NpaBuiia opraHu3auuy Nog00HbIX MePONPUSTHIA
aas moneit ¢ OB3?

3aganue 12. Ilpuemiiem n GU3NYECKUH KOHTAKT € YeJI0BEKOM € OPaKeHHEeM
BEPXHUX KOHeYHOCTeil?

3ananue 13. [lepeuncnure mpaBuiia OOIICHHS C YEIOBEKOM C HapyLIEHHEM CIyXa.

3ananue 14. CoTpyIHUK CEpBHUCHOI Cily>KObl IPU BCTpeUe C IUIOXOCIBIIIAIIUM
KJIMEHTOM Hayaj o0lieHue B Xxomie. [IpaBunbHbl 1 ero qeicTBus?

3aganue 14. HeoOxogumMo /M COTPYAHHUKY oOpamiaTb BHUMaHHe Ha
pacmnosio:keHue cpeAcTBa, YCUJIMBAIOLIEr0 3BYK /ISl YeJI0BeKa ¢ HApylIeHHeM cJIyXa
WM 3TO CYMTAETCH HEKOPPEKTHbIM?

3apanue 15. Ilpn o0meHnH ¢ YeJIOBEKOM C HAPYLICHHEM CJyXa BO3ZHHMKJIU
npodaemMbl ycTHOro odmenusi. Kak Heo0X0AMMO0 MOCTYNIUTH COTPYAHUKY CEPBHCHOM
CIIyKO0bI?

3amganue 16. [Ipu oOmeHnn ¢ HE3PSYUM KIUEHTOM COTPYIHHUK TO3BOJIMI cebe
JTOTPOHYTHCS 10 HeTo. Hackonbko BepHBI €ro AecTBHs?

3aganue 17. HeoOxoamMo He3psiuero KJIMeHTa NPOBOAUTH B KOMHATY
NeperoBopoB /sl 3aKjI4eHusi 10ropopa. COTpyAHHK B3sl1 B CBOM PYKH TPOCTh
KJIMEHTA U MOBeJI ero 3a pyKy 3a co00ii. YMeCTHBI JIM TaKkue JeiicTBUA?

3ananne 18. Heo0xoaumo ycaauTh He3psiuero KJAMeHTa Ha cTyJa. KakoBbl
BallM aeiicTBus?

3amanue 19. He3psiunii KIUEHT MPOCHUT MOJAATH €My KaKoi-To mpeameT. KakoBsl
BaIllK ACHCTBUs?

3apnanne 20. KoppekTHO /H mnpeaynpekIaTe He3psAvYero 4YejaoBeka o
NpensATCTBUAX (CTYNEeHAX, 00pApax, NOporax) UJiu 3TO HapyuiaeT ero npasa?

3apanmue 21. Jl1a opopmiieHHsI JOKYMEHTOB COTPYIHHUK YIAJNJICH B COCETHIOI0
KOMHAaTy, ocTaBHUB 0e3 mpucmorpa uvejoBeka ¢ OB3. IIpaBuibHO JHM MOCTYyNHJI
COTPYAHMK?

3aganue 22. Kak cienyer BecTH cedsi ¢ c00aKo0ii-noOBoAbIpEM.

3apanmue 23. [Ipu npoBeieHNHU NPEe3eHTANMH YCIYTH VIS He3psYero 4ejioBeKa,
COTPYIHHK o0pamaercsi K 4eJIOBeKYy, conmposoxaawmero ero. IIpaBuiabHo jau oH
nocrynaer?
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3ananune 24. O0HapykuB npo0JieMbl ¢ peYbl0 y KJIMEHTA NMPH Meperopopax,
COTPYIHHK HA4YaJ rOBOPUTH Me/JieHHel U rpomye. [IpaBuibHbI M ero aeilcTBusi’

3apanue 25. Ha 3Tane BbIsIBJIeHHS NMOTPEOHOCTH KJHMEHTA ¢ HApyLIeHUEM
peun, mnpouecc 3arsaHyJdcA. CoOTpyaHHK, pelIMB IOMOYb 4YeJOBeKy, Hayaj
NONPAaBJISITh, YTOUHATDH U NepeduBaTh peub KJaueHTa. JlonmycTumo jim 310?

3aganue 26. Y cOTpyIHUKA KOMIIAHMHU HA Cero/Hs 3aIlJIAHUPOBAaHbI 8 BCTpey ¢
KJHeHTaMu. B w3 4ymciae 3 kiaumeHTa ¢ HapymenueM pedu. CTouTt Jim o0paTuTh
BHHUMAaHMe HA TAliMHHT BcTpey?

3ananme 27. Kakoro Tuma BoOmpochbl cJjeayeT 3aaBaTb KJIHEHTY C
HApPYLIIEHUSAMHU peun? AJIbTePHATHBHBIE, OTKPbIThIe WM 3aKpbIThbie? Bo3M0KHO Jin
co4eTaTh 1 KOMOMHHPOBATH TUIIHI BOIPOCOB.

3aganue 28. B npouecce NpuHATHS 3aIBKH COTPY/IHUK MONPOCHJ IPONU3HECTH
3anpoc MeJJIeHHO U o 0ykBaM. Hacko/1bK0 KOPPEKTHO MOCTYNHJ COTPYAHUK?

3aganue 29. YV kiameHTa 3aTpyAHeHa ycTHasi peub. COTPyAHMK NPUHHMAaeT
pelieHHe NepeTH K  JAeMOHCTPAllMM MPOAYKTAa, 3aYMTHIBasi OCHOBHBIE
XapaKTePUCTHKH W NPUMEHUTHh AKTHUBHYIO :KecTHKYJsAuuw. IlpaBuiabHO JH OH
nocrynaer?

3aganue 30. [lepeuncinTe OCHOBHBIE PABHJIA COTPY/IHUYECTBA C YeJI0BEKOM
¢ KOTHUTUBHBIMHU HAPYILLIEHUSIMH.

3aganue 31. Ilpy KOMMYHHKAUMM € YeJOBEKOM ¢ KOTHHUTHBHBIMH
HAPYUIEHUSIMH HAYAJLHHUK OT/eJIa HCNO0JIb30Bajl NPO(ecCHOHAILHYH) JIEKCHKY M
TEePMHMHOJIOTHIO. YOeAUBIINCH B TOM, YTO KJIHEHT ero He NMOHMMAeET, COTPYAHHMK
o0paTuJics ¢ NPochL00 K CONMPOBOXKIAABIIEMY 00bSICHUTH €My CYTh IIPOMCXO/SIIIETro,
yKa3biBasi Ha TO, 4YTO KJIHEHT ero He moHuMmaer. [IpaBuiabHo Jm Beger cedst
COTPYAHMK?

3amganue 32. B mporecce neperoBOpoB, KIMEHT ¢ KOTHUTUBHBIMH HAPYIICHUSIMU
Hayval BecTu ce0s HeanekBaTHO. COTpYIHHK CITY>KOBI cepBrca BbI3Bal 0XpaHy. Hackonbko
IPABWJIBHO OH MOCTYIHII?

Bonpoc 33. Kak mocTynuTh COTPYAHMKY KOMIIAHMH NPH BO3HUKHOBCHHH
COMHEHHH B /1eeclioCOOHOCTH KJIMeHTa?

Bonpoc 34. YV kiMeHTa ¢ KOTHUTHUBHBIMH HAPYUIEHMSMH BO3HUKJIHU
npodjemMbl NpH IJKCIUIyaTauuu npoayktra. CoOTpyAHMK NpPeAIOXKHI  eMy
aJIbTEePHATHUBHBIN BaApUAHT, HO BCTPETHJI OTTOP KEHHE ITOr0 MpeioxkeHus. B uem
COCTOSIT OIIMOKHU COTPYAHUKA?

Bomnpoc 35. B yem coCTOUT CyTh YCTHOrO 00mIeHus ¢ YesioBekom ¢ OB3?

Bompoc 36. [lepeuncnure TpeOOBaHUS K BXOJHOW IpyMNIe, KOTOPbIE TOJKHBI
OTBeYaTh MOTpeOHOCTSIM Jrojei ¢ OB3.

Bompoc 37. TlepeuncnuTe nmpaBuia STUKETa TPU OOIICHUH C JTFOABMHE, UMEIOITIMHI
OTPaHUYEHUS TI0 3[JOPOBBIO.

Bomnpoc 38. Ilepeuncnure mpaBuia s OOUICHUS JIOJIEH, TIEpEIBUTAOIINXCS HA
KpecIie-KOJsICKe

Bompoc 39. [lepeuncnure oCHOBHbBIE TPABOBBIE JOKYMEHTHI, pErJaMeHTHPYIOIINE
otHomeHud moneit ¢ OB3.

3aganue 40. O603HaUbTE pa3HUILy MEXIY MOHATHEM «Iioau ¢ OB3» u 4yenosek ¢
WHBAIHUTHOCTBIO.

7.4. Conep:xanue 3aHATHH CEMHHAPCKOI0 THIIA.
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[IpakTnueckass paboTa 3aKiO4aeTcs B BBINOJHEHUU CTYJIEHTaMH IOJ] PyKOBOJICTBOM
npenojaBaTens KOMIUIEKCa Y4eOHBIX 3aJaHUM HalpaBJIEHHBIX HAa YCBOEHHE Hay4HO-
TEOPETUYECKUX OCHOB yUe€OHOW NMCLUIUIMHBI, IPUOOpETEeHHE MPAKTHUECKUX HABBIKOB
OBJIQJICHUSI METOAAMU MPAKTUYECKOH pPabOThl ¢ TNPUMEHEHHEM COBPEMEHHBIX
MHPOPMAIIMOHHBIX U KOMMYHHMKAI[MOHHBIX TexHoioruil. [lpaktuueckue 3aHATHS
CHOCOOCTBYIOT Oosiee IiTyOOKOMY MOHMMAHHIO TEOPETHUECKOro MaTepuana ydyeOHOro
Kypca, a TaKXe pa3BUTHIO, (OPMHPOBAHMUIO WM CTAHOBIICHHIO DPA3JUYHBIX YpPOBHEU
COCTaBJIAIOLIMX NMPO(HECCHOHAIBHON KOMIIETEHTHOCTHU CTYIeHTOB. OCHOBOI MpaKkTHKyMa
BBICTYIIAIOT TUIIOBBIE CUTYAllUH, C KOTOPBIMU JJOJKEH CIPABIIATHCS CHEUAINCT B 001acTH
CEpBHCA HA IPEANPUATHAX TYPUCTCKON OTPACIIH.

Buabl npakTHYecKHX 3aHATHIA:
- Kpyrasi croun,
- CryzeHueckas KOH(pepeHIHs,
- Pemienue cutyanyoHHbIX 3ajad4,
- Bole3gHble pakTUYeCKHe 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IpakTnyeckoe 3anstue 1.

Bun npaktuueckoro 3anatusi: « Kpyrislii cTom»

Tema u conepxkanue 3anatus: IIponcxoxaeHne cepBuc qu3aiHa U €ro NpeuMyIiecTBa
[IpakTuyeckoe 3aHsATHE, MpelycMaTpUBaloliee 00CyKICHUE CTYIEHTaMH UCTOPUYECKUX
BOIIPOCOB BOHUKHOBEHHS U SBOJIIOIINN CEPBUCHOH JIESTEITEHOCTH.

Henp 3anatus: B npouecce u3ydeHus TeMbl CleIyeT COCPEIOTOUUTHCS Ha TEPMHHAX U
NOHSATHSX, WCIIOJNB3YEeMbIX B COBPEMEHHOW CEPBHUCHOW JEATEIBHOCTH — «CEPBHCY,
«yciyray, «chepa 00CIyKUBaHUA», «KYJIbTYpa CEpPBHCa», «CEpBUC-TU3ANH», «CEpBUC-
MBIIIJICHHE», «IMOIIMOHAIBHBINA HHTEIJIEKTY, «IYTh KIUEHTa» H Jp.

[IpakTuyeckue HaBblku: CTyneHTaM HEOOXOAUMO YSICHUTh OTIIMYUTEIbHbIE OCOOEHHOCTH
yCIYyT B CpPaBHEHWH, HampuUMep, C TOBAPOM — HMX HEOCS3aeMOCTb, M3MEHYHUBOCTH TIO
Ka4yeCcTBY, HEBO3MOXHOCTb MX XpaHeHus. Takke BaXHO YCBOMTb MPUHLUIBI U
OTJIIMYUTEIHHBIE IPU3HAKH CEPBHC-IU3aiHA.

Bomnpocsl, BBIHOCUMBIE Ha 00CYX/I€HUE:

1. [TonsTHe cepBUC-IM3aiiHE U CEPBUCHOM 1€ATEIbHOCTH.

2. Cepa ycayr B 00LIECTBEHHOM pa3JelIEHUH TPYAA.

3. ®@yHKIMH chepsl yCIyT.

4.Ilonstue "ycmyra".

5.0co0eHHOCTH PBIHKA YCITYT.

6.CoctaB oTpacieii chepbl ycIyr.

7.Chepa yCITyT " (dhopMupoBaHue MMOCTHHY CTPHAIEHOTO o0rmiecTBa.
8. dakTopsl pa3BUTHA CHEPHI YCIYT.

IIpoodonxcumenvrocms 3anamusi — 2 waca (ounas gopma), 1 wac (ouno-3aounas gpopma)

IIpakTnyeckoe 3ansTHe 2.

Bun npaktuueckoro 3ansatusi: «CTyaeHueckast KoHpepeHIus»

Tema u coneprkanue 3anatus: CocTaBIsIIOIINE U IPUHLUIIBI CEPBUC-TN3aliHA
Bompocsl, BBIHOCHMBIE Ha 00CYyXKIeHUE
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1. [IpuHIMIIBI COBPEMEHHOTO CEpPBHUCA B UHIYCTPUH U CEPBUCA.

2. 3amaur COBPEMEHHOTO CEPBUCA U CEPBUC-IM3ANHA.

3. Ycunenue poiu TypUHIYCTPUH B COBPEMEHHOM SKOHOMUKe. Bo3eiicTBue
(baxTOpOB pocTa MOTPEOUTENHCKON aKTHBHOCTU. DBOJIOIMS IMOHITHS CEPBUC-TU3AIH.
4. [TpuHIMIBI cepBUC-AM3aiiHA

5. @UpPMEHHBIN CEPBUC U €T0 MPEUMYLIECTBA.

6. OcHoOBHBIE TOIXOBI K OCYIIECTBICHUIO CEPBHCA B Pa3HBIX CTPaHaX.

Henp 3aHATHS: W3Y4YUTh NPOOIEMATHKY (OPMHUPOBAHUS CEpBUCHOTO obOmecTBa PO,
OTIpEeeTUTH OCHOBHBIE TTPOOIIEMBI

[IpakTryeckre HaBBIKU: 3HATH OCOOEHHOCTH MPOEKTHPOBAHUS CEPBHUCHOTO MPOAYKTA B
COOTBETCTBUU C STHOKYJIbTYPHBIMU, HCTOPHUECKUMHU U PETUTUO3HBIMH TPAJAULIUSIMU
IIpoodonxcumenvrocms 3anamusi — 2 waca (ounas gopma), 1 wac (ouno-3aounas gpopma)

IIpakTnyeckoe 3ansTHe 3.

Bun npaktuueckoro 3aHaTus: « Kpyribiii cTom»

Tema u coneprxanue 3ansaTus: Crnennudurka yciayr Kak ToBapa.

[IpakTryeckoe 3aHATHE, TpeAycMaTpHUBaroliee OOCYKICHHE B BHJE KPYIJIOro CTOJa
COBPEMEHHBIX MOJIX0/I0B K (QYHKIUSAM U MPUHIMIIAM COBPEMEHHOTO CEPBHCA U OKa3aHUS
YCIIyT.

[IpencraBuTh Npe3eHTANMIO AOKIIAA:

1. [TokynaTenbCKuii puck B chepe OTEeYECTBEHHBIX YCIYT.

2. PBIHOK TOCTHHUYHBIX YCIIYT ¥ €T0 0COOEHHOCTH.

Ienb 3aHsATHS: M3Y4YUTh OCOOCHHOCTH pa3BUTHs cepBuUca B Poccu u 3a pyOexom,
MPEJICTaBUTH OTUET O MPOJAETIaHHOM padoTe.

[IpakTHyeckrie HaBBIKU: TIOHUMATh M aHAIM3UPOBATh MUPOBO33PEHUYECKHE, COIIMATBHO U
JMYHOCTHO 3HAaYMMBbIe (procodckre mpodaembl, MPOSBIATH MATPHOTH3M, TPYAOIIO0UE U
IPaXXaHCKYIO OTBETCTBEHHOCTD

IIpoodonxcumenvrocmo 3ansamust — 2 uaca (ounas popma), 1 uac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansTue 4.

Bua nmpakTHueCcKOro 3aHATHS: KPYTJIbIi CTOMI

Tema u comepkanue 3aHATHs: KOHIIENINS MOTPeOUTEIbCKON IIEHHOCTH

Lenp 3aHATHS: N3YyYUTh Pa3IMYHbBIC TOAXO/bI K OIIEHKE IIOTPEOUTETHCKOM IEHHOCTH.
Hamnmcats 3cce, MOCBAIIEHHOE CUCTEME IIPEIOCTABIEHUS CEpBUCOB B PD.

[MpakTHueckre HaBBIKM: 3HATH O TMOBEACHUM IOTpEeOHTENel, KPUTEpUsAX KadecTBa
UH(QOPMALIMU B Pa3BUTHH MTOCTUHIYCTPHAIBLHOTO O0IIECTBA

IIpooonscumenvrocmo 3anamus — 2 yaca (ounas ¢opma), 1 yac (ouno-3aounas gopma).

IIpakTuyeckoe 3ausitue S.

Bun npaktudeckoro 3aHITHS: KPYTJIbI CTOJI

Tema u conepxanue 3aHATus: IHCTpyMEHThI cepBHUC-H3aiiHa

Bormpocsl, BeIHOCHMBIE Ha 00CY K I€HUE:

1.ConocTaBbTe KU3HEHHBINA LUK YCIYrd U ToBapa. IloscHure pasnnuus.

2. IlonOepure TOBAPHI U YCIYTH, LUK KOTOPBIX OJTUHAKOB.

3. [ToxgGepute mpuUMepbl TOBAPOB U COMYTCTBYIOIINX YCIYT B 00JIACTH TOCYJaPCTBEHHOTO
yIpaBieHUs,, KOMMEPUYECKON AESITENIbHOCTH, HCKYCCTBA.
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4. ConocTaBbTe HHCTPYMEHTHI CEpBUC-AM3aiiHA B Pa3IMUHBIX 00JIACTAX MPEIOCTaBICHUS
YCITyT.

[enb 3aHATHS: U3YYUTh HHCTPYMEHTBI CEPBHC-IM3alHA.

[IpakTuveckre HAaBBIKA: TOHMMATh W aHATU3UPOBATH AI(P(HEKTHUBHOCTH MPUMEHEHUS
UHCTPYMEHTOB CEpBUC-TU3aiTHA

IIpoodonxcumenvrocmo 3ansamust — 2 uaca (ounas gpopma,.

IIpakTnyeckoe 3ansTHe 6.

Bupn npakTrueckoro 3aHATHS: MpeICTaBIEHUE MTPE3eHTALUII

Tema u coneprkanue 3anatus: CepBUC KaK KOMIIOHEHT MTPOJaKH TOBAPOB.

3aaHue 11 CEMMHAPCKOTO 3aHATHA:

CocraButh mpe3eHTanni0 Ta TeMy «COBPEMEHHBIH CEpBHC B KOMMEPIIMH». 3aJaHue
npearnonaraeT aHajlu3 OJHOM M3 COBPEMEHHBIX KOMIIAHMHM C pacKpbITHEM BceX
ocoOeHHOCTeW OOCTy)XKMBaHHS TOTpeOWTENIe B  MpoIecce MPOAaKd TOBapay.
[Ipesentanus cocrout u3 10-15 cnaiigos.

Lenb 3aHATHS: U3yUUTh CEPBUCHBIE TEXHOJIOTHH B MPOLIECCE MPOAAKU TOBAPOB.
[IpakTuyeckre HaBBIKM: BIAaJETh CIIOCOOHOCTbIO IOHMMAaTh M AHAJIU3UPOBATh
B3aMMOCBSI3b OOCITYKHBAHHS U TOPTOBIIH.

IIpooonscumenvrocmo 3anamus — 2 yaca (ounas ¢opma), 1 yac (ouno-3aounas gopma).

IIpakTnyeckoe 3ausitue 7.

Bun npaktrueckoro 3ansaTus: case-study/ Pemenne cuTyaimoHHBIX 33124

Tema u coneprxanue 3ansaTus: [loBeaenue norpedbuTenei U NMpUHATHE UMU PEIICHUN
[epcorndunmpoBaHHOE MPEIIOKEHNE CEPBUCHOTO MPOYKTA TIO3BOJISIET BBIIEIUTh
HanOoJee BaXKHbIE, C TOYKH 3PSHUS CEPBHUCOJIOTUH, ACTIEKTHI PACKPHIBAOIIHE
0COOEHHOCTH MOTPEOICHUS:

- IEPCOHU(HKALMS OCYILECTBISIETCS 3 CUET U3MEHEHUSI OTJCIBbHBIX MaTepUATbHBIX U
HeMaTepHUaIbHBIX KOMIIOHEHTOB MTPOAYKTA, HO HE TPEAIOJIaraeT n3MeHEeHUs1 0a30BOT0O
NPOIYKTa HJIH €T0 UCH;

- aJlaNITUPOBAHHBIE XapaKTEPUCTHKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM TOTPEOHUTENS;
- IEPCOHU(HKALUSI MOYKET OCYLIECTBISATHCS TOIBKO 32 CYET CEPBHCA.

Lenb 3aHATHS: 3aKpeNHTh TMOJYYCHHBIE B XOJ€ JIGKIMOHHOTO 3aHATHA 3HAHUS,
npuodpectn (QyHIaMeHTaJ bHBIE 3HAHUS O TMOBEACHUHM NOTPEOUTENs, MOTPEOHOCTIX B
Pa3HBIX HCTOPHUYECKUX ATTOXAX
[MpakTHuecKkre HaBbIKH: H3Y4YUTh KOHLENTYaJIbHbIE OCHOBBI CEPBUCOJIOTUHU U PACCMOTPETH
ACTIEKTHI COBPEMEHHOTO TIOTPEOIICHHS
IIpooonscumenvrocmo 3anamus — 4 yaca (ounas ¢popma), 1 yac (ouno-3aounas gopma).

IIpakTu4yeckoe 3ansTHe 8.

BI/II[ MPAKTUYCCKOI'0O 3aHATHA: HHTCPAKTUBHOC BBIC3JHOC 3aHATHEC

Tema u conepxanue 3aHsATHs: Teopust opraHuzanuu oOcoyXUBaHHUA. BslezqHoe
MMPAKTUYICCKOC 3aHATHEC, MTPCAYCMATPUBAIOIICC TOCCIICHNE BHICTABKU

1. OOBbscHUTE, KaKWe TUIBI YCIYT TOMOTYT MOTPEOUTENIO YIOBIETBOPUTE Kax AbIi
YpOBEHBb IOTPEOHOCTEH B HepapXuH MoTpeOHOCcTel 1o Macioy.
2. OOBbscHUTE, KaK BHEUTHHE U BHYTpeHHHUE (aKTOPHI BIUSAIOT HA TIOSBIICHUE HAIIUX

OTPeOHOCTEH B yCIIyTax.
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3. Hepqu/Icm/ITe OCHOBHBIC HCTOYHUKHA I/IH(I)OpMaI_II/II/I, HCIIOJIb3yCMBbIC

NOTEHIMAIBHBIM KIIMEHTOM JUTSI IPUHSATHUS PEIIeHUs O TOKynKe. Ha Bamn B3risi, Kakoi
U3 HUX sBIsAeTCs Hanbosee 3 HeKTUBHBIM?

4. Cy1iecTByeT MHEHHE, UTO, PUHUMAS PEIlIeHNe, KITUEHT HE CIeTyeT KaKoU-T100
cxeMme, a jiejaeT CBoM BbIOOp B OOJIbILIEH MM MEHbIIEH cTeneHu cinydaiiHo. KakoBa Bama
MO3UIIUA 110 3TOMY Bompocy? OTBeT 000CHYyHTE.

5. Kakue xnaccudukanuu kameHtoB Bl 3Haete?

6. [Touemy moTpeOHUTENH OLIEHUBAIOT YCIIYTH MHAYE, YEM TOBAPHI?

Lenb 3aHATHA: U3YYUTh TICUXOTHUIIBI KIIMEHTOB U OCOOEHHOCTH 00CITY>KUBaHHSI KJIMEHTOB B
chepe oOcmyKUBaHUSI.

[IpakTHyeckre HaBBIKM: HABbIKAMHM  TNPOEKTUPOBAHMUS  PA3IUYHBIX  BapHAHTOB
0o0cIy)KMUBaHUS

IIpooonscumenvrocmo 3anamus — 4 uaca (ounas ¢popma), 1 yac (ouno-3aounas gopma).

IIpakTu4yeckoe 3ansTue 9.
BI/II[ IMPAKTUICCKOI'O 3aHATHA: TIICUXOJOTHIECKIH TPCHUHT
Tema u comeprkanue 3aHATUS: MeTOo/Ibl UCCIIE0BaHMSI KITMEHTCKOTO OIbITA.

1. CoBpemeHHbIE (OpPMBI 0OCITYy)KHBaHHS TMMOTpeOuTeNel yciuyr. OCHOBHBIE THIIBI
CEPBUCHBIX MMOCPEITHUKOB, MOCPEITHUIECCKUE U TIOCYTOBBIE YCIIYTH.
2. [IpaBoBoe obOecmeuenue cdepsl oOcyxuBanus. JKaloOBI © TPETEH3UU

noTpedurenei, 3amTa ux npas.

Henb 3aHsATHS: M3YYUTh METOJIbI MCCIIEIOBAHUS KJIMEHTCKOTO OIBITA, OCHOBHBIE TOYKHU
KOHTAaKTa C MPOJYTOM.

[IpakTuueckre HaBBIKU: BIaJE€Th HaBbIKAMU (OPMHUPOBAHHUS CEPBUCHOIO MPOAYKTA U
OTHOIICHUH C TOTPEOUTENSIMHU

IIpooonxcumenvrocmo 3ansamust — 2 uaca (ounas gpopma), 1 uac (ouno-3aounas gopma).
IIpakTnyeckoe 3ansatue 10.

Bun npaktrudeckoro 3aHSITHS: KPYTJIIbI CTOJI

Lenp 3aHATHA: paCCMOTPETh OCHOBHBIE METObI MPEAOCTABICHUS YCIYT

Tema u conepxkanue 3aHatus: JusaiH-mpiuenue. TactpymeHnrapuii.

[ToaroroBka u npeacTaBiIeHUE MPE3ECHTALMN K TOKIAIY:

1. [TocTpoenne B3aMMOOTHOIIIEHUN KIMEHT-KOHTakTHBIA niepconan (I1. K. Mwumic,
Jlx. I'. Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. [x. I'yrman u ap.).
2. Wcnonb3oBanne Mopenell MaccoBOro OOCHY)KHMBaHHS TIPpU  ONpEAESICHUU

MoutHocTH opranuzauuu chepst ycayr (I'. Baruep, E. Bentnens, O.U. Peokukos, X.
Taxa, I'.Il. ®omun u ap.).

3. Jlu3aH-MbllUIEHHE KaK 0a30BbIH HABBIK CIIELUAINCTA

Lenb 3aHATHS: U3YYUTH TOAXOIBI K JH3AHH-MBIIIICHHIO

[IpakTHyeckre HaBBIKU: BIAJETh HAaBbIKAMHM PabOThl C KOMIIBIOTEPOM KaK CPEICTBOM
yTmpaBieHus: HHpopMaruei

IIpooonscumenvrocmo 3anamus — 2 yaca (ounas ¢opma), 1 yac (ouno-3aounas gopma).

IIpakTnyeckoe 3ansaTue 11.

Bun npaktudeckoro 3aHITHS: KPYTJIbIil CTOJ

Tema u conepkaHue 3aHATUS: YTIPaBIeHUE KIMEHTCKUM OTBITOM
IIpoodonxcumenvrocms 3anamusi — 2 waca (ounas gpopma)
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IIpakTnyeckoe 3ansaTue 12.

Bun npaktudeckoro 3aHsATHS: Bble3gHOE MpakTHUECKOe 3aHITHE, MpeayCcMaTpUBAroIIee
TIOCEIICHUE BBICTABKH, paboTa B TpyIIIe

Tema u coneprkanue 3auaTus: [lonbp30BaTeNbCKHE M SKOHOMHUUECKNE METPHUKH

Lenb 3aHaTHSA: pa3pabOTaTh M OMUCATH MPOIIECC MEPCOHATU3AINH POIYKTa (Ha IPUMEpE).
[IpencraBute rpadudeckyto mozaens. [IpencTaBUTh CHCTEMY IIOJNB30BAaTENBCKUX U
IKOHOMHYECKUX METPUK

[IpakTHyeckre HaBBIKH: 3HATh OCOOCHHOCTH MPOESKTHPOBAHUSI CEPBUCHOTO MPOJIYKTa Ha
OCHOBE ITOJIb30BATEIBCKIX U SIKOHOMUYECKUX METPUK.

IIpoodonxcumenvrocmo 3ansamust — 4 uaca (ounas gpopma).

IIpakTnyeckoe 3ansaTue 13.

Bupa mpakTrdeckoro 3aHATHS: MPENCTABICHUE MPE3SHTAIMK MO pe3ybTaTaM paboThl B
MHKpPOTPYIIIax

Tema u conepkaHue 3aHATHS: BOpoHKa OCHOBHBIX 3TarioB B3aWMOCWUCTBHS KIMEHTA
C TIPOYKTOM

KOHTpOJIbHAsI TOYKa 4

ITpakTHueckoe 3aHATHE, IPEIyCMaTPUBAIOIIEEe MTPECTABICHHE PE3yIbTaTOB Pa3pabOTKU
IPYIIIOBOTO MPOEKTA B IPyIIIax.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUSI, TTOJTYYCHHBIC Ha JIEKIIMOHHBIX 3aHATHAX
[MpakTHueckre HaBBIKH: BIIAJETh HAaBBIKAMH (DOPMHPOBAHHS CEPBHCHOTO TNPOAYKTa U
OTHOIICHHH C TIOTPEOUTEISIMU

IIpooonscumenvrocms 3anamus — 6 4acos (ounas gpopma), 1 yac (ouno-3aounasn gpopma,.

8. IlepeyeHbp OCHOBHOWH W /JONOJHUTEJILHON Y4YeOHOH JHMTEPaTypbl; NepeveHb
pecypcoB HH(OPMALMOHHO-TEJEeKOMMYHHKAIIMOHHOH ceTH «/HTepHeT», nepevyeHb
HHQOPMALMOHHBIX  TEXHOJIOTHH, HCNOJIb3YeMBbIX npH OCylIeCTBJICHUH
o0pa3oBaTeIbHOr0 TMponecca MO AWUCHMILIMHe (MOAYJI0), BKJIKWYAs IepevyeHb
NPOrpaMMHOro odecrieyeHUs] M HHPOPMAIMOHHBIX CHPABOYHBIX cHCTeM (NpH
HEeO0XO0UMOCTH)

8.1. OcHoBHas JuTEpaTypa

1.Omnapa Konmun. Cpena obutanus: Kak apxuTekTypa BIMSET Ha Halle MOBEJACHUE U
camouyBcTBHE. [lepeBoa ¢ anrnuiickoro. M3garenbetBo: AnpnuHa [Tabmumep, 2026, 288
c. - OBC Znanium. Pexxum nocryna: https://znanium.ru/read?1d=473143

2.PexukoB C.H. IloBenenue motpeOuteneld B mudpoBoii cpene. Yuebuuk. M3narens
https://znanium.ru/read?id=473143ctBo: [amkoB u K, 2025, 412 c.- ObC Znanium.
Pexxum noctyna: https://znanium.ru/read?1d=470515

3.JemyraToBa E.JO., 3BepeBa A.O., Unpsamenko C.b. Mertoauka OmeHKH MOBEACHHS
notpedurteneit B po3HUYHON Topropie. YdueoHoe mocodue. MznarenscTBo: Jlamkos u K,
2025, 218 c¢. - OBC Znanium. Pexum moctyma: https://znanium.ru/read?id=461380
4. Ckopo6orateix WM.U., Cumopuyk P.P., Anmpee C.H. MapkeTuHr: co3naHue u
JIOHECCHUE TIOTPEOUTENHCKOM IIeHHOCTH. YueOHukK. - M.:HUL] UHD®PA-M, 2025, 589 c. -
OBbC Znanium. Pexxum goctymna: https://znanium.ru/read?id=463713

5.Kazakos C.I1. BausiHue coruanbHbIX Meaua Ha MOBEJCHHE MOTpeOuTeNel B UHIYCTPHH
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TOCTENPUUMCTBA U B TypusMe. Monorpadus. U3narensctso PUOP, 2024, 98 c. .- 9bC
Znanium. Pexxum poctyna: https://znanium.ru/read?id=432322

6.11lyBanosa M.A. 3amuTa npas norpedureneil. Yuednoe nocodue- M.:HUL] THOPA-M,
2024, 181 c. - OBC Znanium. Pexum noctyna: https://znanium.ru/read?id=436127
7.Pe3nuk I'.A., MackaeBa A.U., [Tonomapenko F0.C. CepBucHas nesTenbHOCTb. Y4eOHOe
nocobue- M..HUL[ MH®DPA-M, 2024, 202 c¢. - DbC Znanium. Pexum pgocryma:
https://znanium.ru/read?1d=444623

8.2. lonoiHMTEILHAS JIMTEPATYPA

1.Ay6poBun U.A. TToBenenue notpedureneii. YuedHoe nmocodbue. M3garensctBo Jlamkon
u K, 2023, 310 c. - Tekct : anekrponHsiid. - URL: https://znanium.ru/read?id=431717
2.Ctuxnops Mapk, Jloypenc Anam, Xopmec Mapkyc, Hnaiinep SAko6. CepBuc-qu3aiiH Ha
npaktuke. [IpoexTrupoBanue aydiiero KIMEHTCKOTO OIBITa: MPaKTHYeCKoe mocooue- M.:
AnpnuHa mabmumep, 2023 — 560 c.- Tekcr : oanextponHeid. - URL:
https://znanium.ru/read?1d=442660

3. Bonk E.H., 3wsipsaoB A.U., Jlumnuackas A.A., XaputonoBa H.B. Cepsuc:
OpraHu3anys, yrnpasjieHHe, MapKkeTHHI: yueOHuk — M.: JlamxkoB u K, 2022 — 248 c. -
Tekcr : anextponssiid. - URL: https://znanium.ru/read?1id=431948

4. AltmanetninHoB  T. A. PBIHOK TYpHCTHYECKHX YCIyI: IOTPeOUTENbCKOE
noBesieHrne U mianbl poccusiH // Commonorusi. Ctatuctuka. [lyonukamuu. OTpacieBbie
0030pel. Bem. 2 (15) / T. A. AiimanernunoB, B.W. I'punenko, O.A. [lonrosa ;
Ananurnyeckuit ieHTp HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. -
Texcrt : anexTponssIil. - URL: https://znanium.com/catalog/product/1031310

5. Ceupunenko lO. I1. CepBucHas aestenbHOCTD : yueOHoe mocoowue / FO.I1. CBupuaenko,
B.B. XmeneB. — 2-e u3g., ucnp. u pon. — Mocksa : UHOPA-M, 2022. — 174 ¢. —
(Beiciee ob6pazoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : anexrponnsli. - URL: https://znanium.com/catalog/product/1836717
. — Pexxum goctymna: mo moanucke.

6. CepBuc: TepMHHBI ¥ IOHATHSA : cioBapb / mox pea. O.5. INoiixmana. — Mocksa :
NH®PA-M, 2021. — 239 c. — (bubnuoteka cioBapeit «MMTHDOPA-My). - ISBN 978-5-16-
014474-0. - Tekcr : anexrponnslii. - URL: https://znanium.com/catalog/product/1167070
. — Pexxum goctymna: mo moamnucke.

7. CepBuc: opraHu3anus, yrnpaBlieHHe, MapKeTUHT : y4eOHUK Juis GakanaBpos / E.
H. Bounk, A. W. 3eipsnoB, A. A. Jlumnunckas, H. B. XaputonoBa. — Mocksa :
W3narenscko-Toprosas kopnopanus «Jlamkos n K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Texct : anexkrponHbIi. - URL: https://znanium.ru/catalog/document?id=431948

8.3. Ilepeyenr pecypcoB HH(POPMANNOHHO-TEJEKOMMYHMKAIMOHHON  CeTH
«uTepHeT»

DIeKTPOHHO-0MOIMOTEeYHAs cucTeMa «Znanium.comy:http://znanium.com/
Cayx0a TeMaTHUeCKuX TOJIKOBBIX cioBapeit «I moccapuit.py»:http:/www.glossary.ru/
Hayunas snexrponnas 6ubnuoreka «KubepJlenunkay:https://cyberleninka.ru/
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8.4. IlepeyeHb NporpaMMHOro odecnevyeHusi, COBpeMEHHbIX PO eccHOHAIBHBIX 023
AAHHBIX M THGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

. Microsoft Windows

. Microsoft Windows

. Microsoft Office

. baza pmanHHbBIX cepBUCHBIX LEeHTpPoB «CepBHUCOOKCY» [mpodeccuoHanbHas 06a3a
aHHBIX |: https:// www.servicebox.ru/

. CmpaBounas npaBoBas cuctema KoncynbrantlInroc

. WuTepuer-Bepcus cuctemsl ['apanT (MH(pOpMamoHHO-NpaBoBoil moprtan "["apanT.py

1
2
3
4
pi
5
6

9. MeToauyecKkue yKazaHusi JAJs 00y4arolUXcs M0 OCBOCHUIO THCIUTIIHHBI
(MoxyJis)

IIponiecc  u3ywenuss  gucuuiuiMHbl — «CepBUC-TU3aiiH»  MpeaycMaTpUBaeT
ayqUTOpHYI0 (paboTa Ha JEKIUSAX M MPAKTUYECKUX 3aHATUAX) M BHEAYIUTOPHYIO
(caMOmoAroTOBKa K JIEKIUAM U MIPAKTUYECKUM 3aHATHIM) paboTy 00yyaromerocs.

B kadecTBe OCHOBHOW METONWMKHM OOy4eHusi Oblla BbIOpaHAa METOJIUKA,
BKJIIOYAIOLasl - COBOKYMHOCTb TNPUEMOB, C IOMOIIBIO KOTOPBIX HPOMCXOIUT
IeJICHANPaBICHHO OPTaHU30BAHHBIN, TNIAHOMEPHO W CUCTEMATHYECKH OCYIIECTBIISIEMBbIiH
HpOLIeCC OBJIaICHUS 3HAHUAMHU, YMEHUSMHU U HaBbIKAMHU.

B kauecTBe OCHOBHBIX (hOpM OpraHu3aluM y4eOHOTrO IMpoIecca Mo JAUCIUTLTHHE
«CepBuc-nu3aiiH» B IpeJiaraeMoil MeToAuKe OOyYeHHUs BBICTYMAIOT JIEKIIMOHHbBIE U
NPaKTUYECKHUEe 3aHATUS (C UCTOIH30BAHUEM WHTEPAKTHBHBIX TEXHOJIOTHH OOydeHUs), a
TaKXe CaMOCTOATENIbHAs paboTa 00yUYarOIIUXCSl.

- JeKINH

Bsoonas nexyus HaMmedaeT OCHOBHBIE IPOOJIEMbI Kypca B LI€JI0M MJIH €0 paszena.
B Hee BKJIIOUAIOTCS «KIFOYEBBIE» BOIPOCHI, TTOHUMAaHWE KOTOPBIX MO3BOJISIET JIydIIe
YCBOUTH MaTepuaJl HOCIEAYIONMX TEM HIIM CAMOCTOSITENILHO Pa300paThCs B HEM;

Jlexyuu — Ouckyccus, TIOe COIEp)KaHHWE MOJAeTCS Yepe3 CEPHI0 BONMPOCOB, HA
KOTOpbIE CITyIIaTeNb JOJDKEH OTBeUaTh HEMOCPEICTBEHHO B XO/I€ JICKIUH;

Axademuueckas nekyus - 3T0 TPAJUIIMOHHO By30BCKas yueOHast nekuus. Js Hee
XapaKTepHbl BBICOKMM Hay4HbI YpOBEHb, TEOpeTHYEeCKHe aOCTpaKLUU, HMEIoIue
OosbIIoe mpakTuieckoe 3HaueHne. CTHITb TAKOH JIGKIIUY - YSTKUI TUIaH, CTPOTas JIOTHKa,
yOeauTenbHble J10Ka3aTeNbCTBa, KPaTKUE BBIBOJBI TeopeTHyeckue 3aHATHUS (JIEKIMH)
OpPraHu3ylTCI 1O TOTOKaM. Ha JeKkuusx u3JararoTcsi TEeMbl IUCIUILUIHHEI,
NpeayCMOTpPEHHbIE pabodeil mporpamMMmoil, akLEHTHpPYeTCs BHMMaHUEe Ha Haubojee
NPUHIUITHATBHBIX M CJIOXHBIX BOMPOCAX AUCHUIUIMHBI, YCTAHABIUBAIOTCS BOTPOCHI IS
camocTosATeNIbHOW npopaboTku. KoHcnekT nekuuii spnsercs 6a3oi mpu MOATOTOBKE K
NPaKTUYeCKUM 3aHATHSIM, K OK3aMeHaM, a TaKKe CaMOCTOSTENbHOH Hay4YHOM
NeSITebHOCTH.

W3noxenne  JIEKHIMOHHOTO  MaTephalla  PEKOMEHIYeTCsl  NMPOBOAUTH B
MyJbTUMeANHHON (opme (mpeseHTanuit). CMbICIOBas Harpyska JIGKLIUH CMELaeTcs B
CTOPOHY OT HB3JIOKEHHS TEOPETHYECKOro Marepuaja K (OPMHPOBAHUIO MOTHBAIUH
CaMOCTOSITENIbHOIO O0yuYeHMsI yepe3 MOCTAaHOBKY mpoOsieM oOyueHHs M MoKa3 MyTel
pemeHusi MpoQecCHOHANIBHBIX MPOOJIeM B paMKax TOW WM WHOW Tembl. llpu sToMm
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OCHOBHBIM METOJIOM BEACHUS JIEKIMH SIBJISIETCS METOJ| TPOOJIEMHOTO H3JI0KEHUS
MarepHania.

- MPAKTUICCKUE 3aHATHUS

[IpakTudeckue 3aHsATHs M0 AUCHUTUTHHE «CepBUC-IU3aliH» MPOBOISATCS C LEIBIO
PUOOpPETEHUS TIPAKTHYECKUX HABBIKOB B OOJIACTH MAapKETHWHTA, OCHOBHBIX CTPATETHH H
TaKTHK, KOMIUIEKCA MAPKETUHTa H MAPKETUHTOBBIX MCCIICIOBAHUI.

[IpakTndeckass paboTa 3aKIOYacTCS B  BBINOJTHCHHH CTYACHTAMH, TIOJ
PYKOBOJICTBOM MPEIOJIaBaTelisi, KOMIUICKCA YYeOHBIX 3aJlaHUil HaIlpaBJICHHBIX Ha
YCBOCHHE HAYYHO-TCOPETUYCCKUX OCHOB MApKETHHTA, MPHOOPETEHHE MPAKTHICCKUX
HaBBIKOB OBJIAJICHUSI METOJIAaMH IMPAKTHYECKOW pabOThI C MPUMEHEHUEM COBPEMEHHBIX
WHPOPMAITMOHHBIX W KOMMYHHUKAIIMOHHBIX TEXHOJOTHH. BBITIOJHEHUS NpakTUYeCcKoi
paboOThI CTYICHTHI MPOU3BOJAT B IMUCHbMEHHOM BHUJIE, B BUJIC NMTPE3CHTAIMI U JIOKJIAIOB, a
Takke 3cce u pedepaToB. OTUET MPEIOCTABIISICTCS NPEIIOAABATEIIO, BEAYIIIEMY JTaHHBIN
IpeIMET, B 3JICKTPOHHOM U TICYATHOM BHJIE.

[IpakTudeckne 3aHATUS  CHOCOOCTBYIOT Oojiee  TIIyOOKOMY  TIOHUMAaHHIO
TEOPETUYECKOTO Marepuana ydyeOHOro Kypca, a TakKe pPa3BHTHIO, (OPMUPOBAHUIO H
CTaHOBJICHUIO PA3JIMIHBIX YPOBHEH COCTABIISIFOIIUX MPOPECCHOHATBHON KOMITETEHTHOCTH
cTyaeHToB. OCHOBOM MpPaKTUKyMa BBICTYIIAIOT TUIIOBBIE 33/1a4H, KOTOPBIE JOHKEH YMETh
pemiaTth CIeMUaINCT B OOJIACTH CEepBHCAa HA MPEANPHATHIX TEXHHYECKOTO CEpBHCA
aBTOMOOMJIEH.

IIpu u3yuenun nucuuiuinebl «CepBUC-IU3aliH» UCIIONb3YIOTCS CIEAYIOLUE BUIBI
IIPAKTUYECKUX 3aHATHIA:

1.Meton «KpyrJiblii cTo/n»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CY>KI€HUSI COBPEMEHHBIX aKTyallbHBIX ITPO0OJIEM Kypca;

- PaCCMOTPEHMIO TUCKYCCHOHHBIX BOIPOCOB U3 KypCa;

- OCMBICJIEHHE U 0000IEHNE OTEYECTBEHHOTO M 3apyOeXHOro OIbITa MO KYypCy.
"Kpyrislit cron" xapakTepus3yeTcsi BBIHECEHHEM Ha OOCYKIEHHE IIMPOKUX TEOPETHKO-
IIPAKTUYECKHUX TEM, a TAK)KE AKTUBHOCTBIO CTYJEHTOB, KaK B IOCTAHOBKE BOIIPOCOB, TaK U
B 0011eM 00CYXAEHHUHU C TPEI01aBaTesIMU.

Jlsi KOHCTPYKTUBHOTO OOCYX/IEHUSI TEMbI IIPEIoiaBaTeNlb ONpeaesseT y3I0Bble
npoOJeMbl, TOTOBHUT M TPOBOAUT METOAMYECKOE COBEIIaHHE, B XOAE KOTOPOTO
00CyX/1aeTcsl MPOEKT IUCKYCCUU U OIpeNeNsieTcss METOAMKa MpPOBEIEHHs "KpYIJIOro
croma". LlemecooOpa3HO TPOBECTH KOHCYJIBTALMIO JJISI CTYJIEHTOB, Ha KOTOPOM
IIOPEKOMEHI0BATh UM COOTBETCTBYIOILYIO JINTEPATYPY 1O TEME.

2.I'pynnosoii npoekrt. IIpenonaBarens npeiaraet TeMy JUisl IPOEKTa, MPUAAET
€l ONpENENECHHBbI XapakTep IO KOHTaKTaM, IPOJOJIKUTEIBHOCTH IIPOBEIEHUS,
KOJIMYECTBY YYaCTHUKOB. OnpeensieTcs TUIl IPOeKTa, podiieMa, Lieb U 3aa4u IPOEKTa.
O0s3arenbHO yKa3bIBaeTcs yueOHBIH MaTepHall 1o npeaMeTaM, KOTOPbIi mpenonaraeTcs
3a/1eiCTBOBATH JUIsl PEIICHUS YKa3aHHOM MPo0IeMbl, a TaKkKe KaKuM 00pa3oM pe3yJibTaThl
npoekTa OyayT o(OpMIIEHBI, KaKyl0 NPAaKTHYECKYH/T€OPETUYECKYI0 3HAaYMMOCTb 3TOT
IPOEKT UMEET M B Kakoi oOmactu. Takke HEOOXOAMMO pa3padoOTaTh CTPYKTYpPY CBOETO
NPOEKTa, HAMETUTb METObl MCCIEI0BAHUS, UCTOUYHUKHN WHpOopManuu, chopMyIupoBaTh
TUIOTE3bI PELICHUs] TPOOIIEMBI.
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[IpenogaBaTens pacnpenenser pojid B CBOCH rpyIie, YTOObl KaKIbli MPUHSIT B
UCCIieIoBaHuH, 0(hOPMIIEHUH U 00CYKICHUH PE3yTbTaTOB CaMO€ aKTUBHOE y4JacTue.

3.Case-study/Pemienne cUTYyalMOHHBIX 3324 - aHAIU3 PEAbHBIX MPOOIEMHBIX
CUTyallMii, WMEBIIUX MECTO B COOTBETCTBYIOIIEH OOJacTH MPOoQPEeCCHOHATBHON
NEeSITeIbHOCTH, U TIOUCK BAPUAHTOB JTYUIINX PEUICHHH.

4. Bole3gHoe 3aHsAiTHe - BbIe3qHBIM SBISETCS OPraHU30BAHHOE MEPOIIPUSITHE,
OpPOBOAMMOE 3a TEPPUTOpUEH yHHMBEPCUTETa, C LEIbI0 MPOBEIEHUS HAYYHO-
UCCIIEIOBATEIILCKUX Pa0OT, BOCIHTATENBFHBIX MEPONPHUSATHHA, TOCEIEHHS YIPESKICHUN
o0Opa3oBaHMs, KyJbTYpHl, 3APAaBOOXPAHEHHUSA, AN OPTaHU3ALUU APYTUX KYIbTYpPHO-
JIOCYTOBBIX, 00pa30BaTENBHBIX W O370POBUTEIBHBIX (OPM AEATENBHOCTH, a TaKXKe
pa3IMYHBIX BUIOB 3aHIATHIA 10 y4eOHbIM nporpammam BY3a.

5. Ilcuxo/10ru4ecKuii TPEHUHT

- caMOcCTosTeNbHAas paboTa 00yJaronuxcs

Lenbto caMOCTOATENBHOW (BHEAYIUTOPHOW) pabOThl OOYYAIOMIUXCS SBISETCS
oOydeHHe HaBbIKaM pabOThl C HAYYHO-TEOPETHUECKOH, NEPUOAMYECKOM, Hay4dHO-
TEXHUYECKON JINTEpaTypOod M TEXHUUYECKOW JTOKyMEHTaIlued, HeOoOXOIMMBIMU IS
yIIyOJIeHHOTO H3Yy4YeHHs AUCHMIUTUHBI «CepBUC-AM3aiiH», a TaKkKe pa3BUTHE y HHX
YCTOMYMBBIX CIOCOOHOCTEHN K CAaMOCTOATEIbHOMY M3YUYEHUIO M U3JI0KEHUIO MOTYyYEHHON
uHbOpMaIUu.

OCHOBHBIMU 33/1Ja4aMU CaMOCTOSTEIIbHON PabOThl 00YUYaOIIUXCS SBIISFOTCS:

- oBJIaJicHHEe (PyHIaMEHTATbHBIMU 3HAHUSIMU;

— HapaboTKa MpodecCHOHATBHBIX HABBIKOB;

- npuoOpeTeHHe ONbITa TBOPUECKOH U HCCIIe10BaTEeIbCKON 1EATEIbHOCTH;

- pa3BuTHE TBOPYECKOI WHUIIMATHUBHI, CaMOCTOSITEIBHOCTH u
OTBETCTBEHHOCTH CTY/ICHTOB.

CamocrosarenbHass pabota CTyaeHTOB 1o gucnuiuimHe «CepBHC-au3aiin»
obecre4ynBaer:

- 3aKpeIUIeHNE 3HAaHUM, TOJIyYeHHBIX CTYJICHTaMH B MPOLECCE JEKIMOHHBIX U
MPAKTUYECKUX 3aHATHUIH;

- ¢dbopMupoBaHrE HABBIKOB Pa0OTHI C EPUOANYECKOM, HAYUHO-TEXHUUECKON
JUTEPATYPON U TEXHUYECKOU IOKYMEHTALIHI;

- puoOpeTeHNe ONbITa TBOPUYECKOM U UCCIIE0BATENBCKOMN 1€ATEIbHOCTH;

- pasBuTHE TBOPUYECKOM WHUIUATUBBI, CaMOCTOSITEJIbHOCTH u
OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrosiTenbHast paboTa SBIsIETCS 0053aTebHOM TS KOKI0TO 00yJaronerocs.

DopMBbI CAMOCTOATEIBHOH Pad0THhI

[lepeueHp TeM caMOCTOSITENBHOM pPabOTHI CTYJEHTOB IO IMOATOTOBKE K
JEKIIMOHHBIM U MPAKTUYECKUM 3aHATUSAM COOTBETCTBYET TEMAaTHUECKOMY IIaHy paboueit
IPOTPaMMBI JTUCIUTUTAHBL.

CamocrosTenbHas paboTa CTyIeHTa IPeyCMaTpUBAeT CIEAYIOLIIe BUIbl paboT:

U3y4YeHHE HAyyHOM UM HAy4YHO-METOJMYEeCKOH ©0a3bl 10 IOCTaBIECHHOU
npoOieMaTuke, npeaycMaTpuBaeT ucnoibzoBanue DbC, MOAroToBKa K MPaKTUYECKOMY
3aHATHUIO, TIPEAyCMAaTpUBAOIIAs H3YUYEHHE HAyYHO-IPAKTUYECKOTO MaTepuana 1o
3aJJaHHbIM BOIIPOCAM, MOJATrOTOBKA MPE3EHTAlMM [0 WTOraM BBICTABKH, IOJATOTOBKA
Npe3eHTAINH! 151 PUHATBHOHN 3aIUTHI TPYIITIOBOTO MPOEKTA.
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10. MaTepuajibHoO-TeXHUYecKasi 0a3a, HeoOXoAUMAS /ISl OCYIIECTBICHUS
00pa3oBaTeIbLHOIO NMpolecca Mo AUCHUIINHE (MOIYJII0):

VYyeOuble 3aHATHS 10 AucuuminHe «CepBUC-TU3aliH» TPOBOAATCA B  CIEAYIOIINX
000pyIOBaHHBIX YUCOHBIX KaOMHETaX:

By yueOHBIX 3aHITHIA 110
JIUCIAIIIINHE

HaumenoBanue 060py/10BaHHBIX yU€OHBIX KAOMHETOB, OOBEKTOB
JUISl IPOBEJIEHUS IPAKTUYECKUX 3aHATHI C IEPEUHEM OCHOBHOTO
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