DEJEPAJIBHOE TOCYOAPCTBEHHOE BYO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%()IEHV[E BBICILIETO OBPABQBAHV[H PIYyTUC
«POCCUMNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 1

YTBEPXIEHO:

oo Y4eHbIM cOBETOM
HNHcTUTyTA CEpBUCHBIX TEXHOJIOT UM
IIporokou Ne 24 ot «16» ssuBaps 2025r

PABOYASA ITPOT'PAMMA
HNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.03 BBIITOJIHEHHUE PAFOT I10 OJTHOH HJIH HECKOJIbKHM
ITPO®ECCHAM PABOYHUX, /IOJZKHOCTAM CHYKALITUX

OCHOBHOI1 Npo(ecCHOHAJIBLHOH 00pPa30BATE/ILHOM NIPOrPAMMBI CPeAHEro NpogecCHOHATBHOIO
o0pa3oBaHusi — NPOrpPaMMbl MOATOTOBKH CIEIHAJHMCTOB CPeIHEro 3BeHa
38.02.07 bankoeckoe oeno
KBasmmpukauus: Cneyuanucm 6ankoeéckoz2o oena

200 nHauana noozomoexu: 2025

PaspaboTunkm:

JOJDKHOCTD ydeHas creneHs u 3sanue, DO

npenoaaBare/ib bapanoBa A.A.

PaGouasi nporpamma coryiacopana u onoopena pykosoauresiem INIICC3:

JOJDKHOCTD ydeHas creneHs u 3sanue, DO

npenoaaBareb bapanoBa A.A.

Pabouyasi nporpamma corJjiacoBana u og1o0peHa npeacraBuresnemM padoroaareseii:

JOKHOCTD dUO

HavyansHuK oT/e1a pO3ZHUYHBIX MPOIAK U By3unoBa E.A.
KITUEHTCKOTO OOCITY)KMUBaHHUSI
ITAO «IIpomcBs3BOaHK




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHWME BbICIIETO OBPA30OBAHIA

«POCCUVICKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

CMK
PTYTVIC

Aucm 2

COIAEP/KAHUE

OO0masi xapakrepucTuka padodeil mporpaMmsbl
npo¢eccHOHAIBHOI0 MOAYJIS

CTpykrypa u cogep:kaHue npogecCHOHAIBHOTO MOYJIA

MeTO)Il/I‘IeCKI/Ie YKa3aHui 110 MPOBEACHUIO MTPAKTHYCCKUX

3aHATHI/JIa00PATOPHBIX PAa00T/CeMMHAPOB, 3aHATHI B (hopme

NPAKTHYECKOH MOJATOTOBKH (IIPH HAJIUYHNHU), H CAMOCTOATEILHOM

padore

@®oH/1 OLIEHOYHBIX CPEACTB MPOodhecCHOHATLHOT0 MOTYJISI

YciaoBus peajausauuu npodeccuoHaIbLHOr0 MOXYJIs

NupopmanuoHHoe o0ecniedyeHre peaTu3auy NporpaMmbl

npo¢ecCuOHAILHOT0 MOXYJIS




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK
YYPEXXIOEHWME BbICIITETO OBPA30OBAHIA PIYTUC

«POCCUVCKUM TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBMICA»

Aucm 3

1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT' PAMMBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIAA

Monyas IIM.03 «BbinosiHeHre padoT M0 0OJHOI MJIM HECKOJILKHUM Npodeccusiv
PadovuX, JOJKHOCTIAM CIIYKAIHX)»

1.1. lleqb ¥ IiIaHUPYeMBbIe Pe3yJIbTATHI OCBOCHHS NMPO(PEeCCHOHATBHOI0
MOYJIA.

B pesynbpraTe uzydeHus npo(ecCHOHATBHOIO MOAYJS 00yYaroUIuics JOJIKEH
OBJIAJIETh MPAKTHYECKUM ONBITOM, YMEHHMSIMU U 3HAHUSIMU B COOTBETCTBUU C
0000menHoN TpyaoBou ¢yHkiuein koa A/02.4 «OTKpbITHE, BEICHHUE U 3aKPHITHE
CUETOB» MPO(eCcCHOHANBHOr0 cTaHaapra «CnenuanucT MO IUIATEKHBIM YCIyram,
YTBEPKJIEHHOTO MpUKa3oM MUHHUCTEpPCTBA TpyJa U couuanbHoil 3ammTel PO ot 14
HOs10ps 2016 1. N 645H.

B pesynbraTe uzydeHus npoecCHOHATBHOTO MOAYJS 00y4YaroUIuics JOJIKEH
OCBOUTh OCHOBHOM BHJl JESATENbHOCTH «BblmomHeHne paboT 1o oOAHOM wWiIH
HECKOJIbKMM MpoQeccusiM padodmX, JOJKHOCTSIM CIyKamux» (AreHT 0aHKa)

Y COOTBETCTBYIOLIME €My OOIIME KOMIIETEHIIMU U MTPO(PECCUOHAIBHBIE KOMIIETEHIIUU:

1.1.1. [lepeyern 00X KOMITETCHIIUMA



PIYTUC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHVI?I PIYyTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 4

Koxa HaunMeHoBaHHe 001X KOMIIETEHIIUA

OK 01. Beibuparh  cmocoObl  pemieHHs  3agad  MpOo(ECCHOHAIBHOW  JCSATEIBHOCTH,
NPUMEHHUTEIBHO K Pa3JIMYHBIM KOHTEKCTAM

OK 02. Hcnonb30BaTh COBpEMEHHBIE CPE/ICTBA ITOMCKA, aHAIN3a U HHTEpIpETaluy
uHpOpMaLUU 1 HHPOPMALIMOHHBIE TEXHOJIOTUH JUIS BBITIOJIHEHUS 3a/1a4
npo¢ecCHOHATIBHON 1S TEIbHOCTH

OK 03. [TnanupoBaTh U peaNn30BBIBATE COOCTBEHHOE MPOPECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE, IPEATNPHUHUMATEIBCKYIO JESATEIbHOCTh B IIPO(eCcCUOHAILHOI cdepe,
UCTIOJIb30BaTh 3HAHMS IO IPABOBOW M (PMHAHCOBOI IPaMOTHOCTHU B Pa3IHMUHBIX
KU3HEHHBIX CUTYaLUsX

OK 04. O} dexTHBHO B3aUMOICHCTBOBATh U PA0OTATh B KOJUICKTHBE M KOMaHIE

OK 05. OcCymiecTBIATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAIIMIO HA TOCY1apCTBEHHOM
s3pike Poccuiickoit deneparnuu ¢ y4eToM 0COOCHHOCTEH COIMAIEHOTO U
KYJIBTYPHOI'O KOHTEKCTa

OK 06. [TposiBASATE Ipak1aHCKO-NIATPUOTUYECKYIO MO3UIINIO, JEMOHCTPUPOBATh
OCO3HaHHOE MTOBE/IEHUE HAa OCHOBE TPAAUIIMOHHBIX POCCUMCKUX JTyXOBHO-
HPaBCTBEHHBIX [IEHHOCTEW, B TOM YHUCIIE C YYETOM TapMOHHU3AINN
MEKHALMOHAJIBHBIX U MEXPETUTHO3HBIX OTHOIIEHUH, IPUMEHSTh CTaHIAPThI
AQHTHKOPPYIIIMOHHOTO MTOBEICHHSI

OK 07. CopeiicTBOBaTh COXpPAHEHUIO OKPYXKAIOIIEH Cpeibl, pecypcocOepeKeHuIo,
IPUMEHSATh 3HaHUS 00 U3MEHEHUH KIIMMAaTa, IPUHLUIIBI OEpEeKIUBOrO
POM3BOJICTBA, 3P (EKTUBHO ACHCTBOBATH B UPE3BBIYANHBIX CHTYAIUSIX

OK 08. Hcnonb30BaTh cpecTBa PU3MUECKON KyJIBbTYPHI AJIsl COXPAHEHUS U YKPEIUICHUs
3JI0POBBsI B IIpoIecce MPOPEeCCHOHATBHON EATETFHOCTH U TOICPKAHHS
HE00X0/IMMOT0 YpOBHS (PM3HYECKON MOATOTOBIEHHOCTH

OK 09. [Tonp30BaThCst MPOPECCHOHANBHON TOKYMEHTAIIMEH Ha TOCY/IapCTBEHHOM U
MHOCTPAaHHOM SI3bIKax

1.1.2 Tlepedennb npodecCHOHATBHBIX KOMIETEHITUHN
Koxn HanmeHoBaHHe BUAOB AeTEJIbHOCTH H NIPOGeCCHOHATBHBIX KOMIIETEHIIUI
B3 «BpImonHenue paboT 1Mo 0HONM MM HECKOJBKUM IpodeccusiM pabouux, JOHKHOCTIM
CITY’KaIIHUX».
I1K 3.1 | IIpoBOANTE KOHCYJIBTUPOBAHNE KIMEHTOB IO OCHOBHBIM 0AHKOBCKMM MPOAYKTaM U
ycayram
I1K 3.2 | OcymuiecTBasiTh NPOABMKEHNE OAHKOBCKUX MPOJYKTOB U YCIYT
1.1.3. B pe3ynbTate 0CBOCHHUSI MPO(PECCHOHATBHOTO MOIYJIsl 00yUYaroIuics

I[OJI)KeHl:

HmeTb mpakTUYeCKHi BBINOJIHEHUS paboT AreHTa OaHKa

OTIBIT

Ymerb coOMpaTh W HUCHOJb30BaTh HH(MOPMAIMIO C IEJIbI0 TOUCKA

IIOTECHIIMAJIBbHBIX KJINCHTOB,
HUCIIOJIb30BaTh Ppa3JINYHbIC KaHaJlbl JJIA BBISIBJICHHUA
IIOTEHIIMAJIBbHBIX KJIINCHTOB,

YCTAHABJIMBATb JACJIOBBIC KOHTAKThbI C IIOTCHIMAaJIbHBIMH

1
bepymcs ceedenus, yxazannvie no 0aHHOMY U0y OessmeabHoCmu 6 n. 4.2.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHVI?I PITYTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 5
KJIIMEHTAMU,;

MOTUBHUPOBATb IIOTEHLUAIBHBIX KIMEHTOB K COTPYIHUYECTBY;
HCII0JIB30BATh TEXHUYECKUE cpencrsa KOMMYHHUKAIUU;
OpraHU30BbIBATH JIeI0BbIE BCTpEYH c KJINEHTaMHU;
BJIAJICTh TEXHUKOM BEICHUS IIEPEroBOPOB C  KIMEHTaMHU;
OpPraHU30BBIBAaTh MPE3EHTALNUN OAHKOBCKUX IMPOAYKTOB U YCIYT;
NpefoTBpamaTh M paspemarb KOH(DIMKTHBIE CHUTyallud B

IeperoBopax;
(GbopMUPOBATh TIOJOKUTEIIBHOE MHEHHUE y TOTEHIUAIbHBIX
KJINEHTOB 0 JIeJI0BOM penyTanuu 0aHKa;

HUCIIOJIB30BaTh JHMYHOC HMUKEBOC BO3IIGﬁCTBPIG Ha KJIIMCHTA,
HCIIOJIb30BaThb COBPCMCHHLIC O(I)I/ICHLIC TCXHOJIOTHUHM AJIsI BCACHMA

IIEPETOBOPOB;
MH)OPMHUPOBATh TMOTCHIHUATIBHBIX KJIMEHTOB O OaHKOBCKHX
MPOYKTax u ycIyrax;
KOMIIETEHTHO OTBEYaTh Ha BOMNPOCHl KIUEHTOB O OAHKOBCKHX
MPOYKTax u ycIyrax;
BBISIBIISITh NOTPEOHOCTH KIJIUEHTOB;
CTUMYJIMPOBATh KJIMEHTOB MOBTOPHO 00paIarscs B OaHK

3HaTh WCTOYHUKHU U METOJbI cOOpa nHpopmanuu,

MIpUEMbl KOMMYHUKAIIUH;
IIPUHLIMIIBI ¥ TPaBUJIA YCTAHOBJICHHSI KOHTAKTOB C KIIMEHTaMU;
CHO0COObI MOTUBUPOBAHMSI TOTEHIIMATIBHBIX KJIHMEHTOB;
Croco0bl pabOTHI C pa3IMYHBIMU TEXHUYECKHUMHU CPEACTBAMU
KOMMYHHKAIUH;

MICUXOJIOTMYECKHUE TUIIBI KIIMEHTOB;

MpaBWJIa BEJCHUS IEPETOBOPOB;

MIpaBUJIa MOJTOTOBKH U MPOBEICHUS TPE3EHTAMH OaHKOBCKHUX
IPOAYKTOB U YCIIYT;

TEXHUKY OOLIEHUS BO BPEMsI BEJICHUS [IEPETOBOPOB;

MpaBWJIa MOBEIECHUS B KOH(IMKTHBIX CUTYaIUsX;

MOJINTUKY OaHKa B 00J1aCTH MpoiaXk OaHKOBCKUX MPOAYKTOB U
yCayr,

OCHOBBI (POPMHUPOBAHUS JINYHOTO UMHUJKA, HOPMBI PEUYEBOT0
ITHKETA;

MOTPEOHOCTH KIMEHTOB, CIIOCOOBI BBISIBIIEHUS! TOTPEOHOCTEM
KJINEHTOB;

OpraHU3alIOHHO-YIIPABIEHYECKYIO CTPYKTYpy OaHKa;
MOJIUTUKY M MEPCIIEKTUBBI Pa3BUTHs OaHKa;

0aHKOBCKHUE MPOAYKTHI U YCIYTH;

COcOOBI M METO/IbI IPUBJICUEHHS] BHUMAHUS K OAaHKOBCKHM
MPOJYKTAM U ycIyram




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%():IEHV[E BBICIIIETO OBPABQBAHV[H PIYTUC
«POCCUMNCKNN TOCYTJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
Aucm 6

1.2. KosimyecTBO 4aCOB HA OCBOEHHUE MPOrPaMMbl POdeCcCHOHATLHOT0 MOTYJISA:
Bcero wacos - 231
N3 Hux:
M/K.03.01 TexHo10rusi BHINOJHEHUS PA0OT MO T0JKHOCTH CIYKAIIETO
"AreHT 0aHka"

Buj yueOHoi1 padoThl O06bem yacoB
O0bem 00pa3oBaTeIbHOI POrPaMMBbl 147
Oovem pabomel 00yuaOWUXCa 60 63aUMO0ECHBUU C 140
npenooasameinem

B TOM YHCIIE:

TEOPETUIECKOE O0yIeHUE 70
IPAKTUYECKUE 3aHATHS, 70
8 MOM Hucjle NPaKmu4eckas N0020MmosKa 35
Koncynbranuun -
[TpomexyTouHas aTTecTalus:

2 cemecTp - muddepeHITMPOBaHHBIHN 3aUeT

CamocrosiTesibHas padora 7

I111.03.01 IIpou3BoacTBeHHAsI MPAKTHKA (110 NPOPUII0 CIeNUATBHOCTH) — /2
4acoB

IIpome:xxyTounas arrecranus - [IM.03.9k — Ik3ameH KBaAINPUKAMOHHBIN —
12 yacos
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA»

CMK
PTYTVIC

Auem 7

2. CTPYKTYPA U COAEPX KAHUE NPO®ECCHUOHAJIBHOI'O MOAVYJIA
2.1. CTpykTypa npogeccnoHaaIbLHOro Moay.Jasi «BoinosiHeHue padoT no 0AHOI WIN HECKOJIbLKUM Npodeccusiv padouux,
HOJIKHOCTSM CJIYKALHX»

O0BeM npodhecCHOHATBFHOTO MOJIYJIS, aK. Yac.

PaboTa oOydarommxcst BO B3aUMOJICHCTBUY C IIPETO/IaBaTeIeM

CamocTosTelb

2
Kol HaumeHoBaHHs S 5 O6yuenue nmo MJIK Has paboTa
npoecCHOHATIBHBIX pasnesos CymMapHbIit g . & B Hpakruku
<= £ S TOM 4HUCJIC
o0mmmx npodeccrnoHaIbHOTO 00BeM = g5
KOMIICTCHIIHI MOJYJIS Harpy3KH, Jac. : = Et Bceero ‘12’ o S Jlabopart. u KypcoBsix VueGHas | TpousBosicTBenHas KOHCY%BTa
= S > 0 HPAKT. pabot 1005051
M 8% E o 4
E 7 S| samsaruit (IpoeKToB)
1 2 3 4 S) 6 7 8 9 10 11 12

IIK 3.1-3.2 M/K.03.01 147 27 140 12 70 X - 72 X 7
Texnonorus
BbINOJIHEHHS padoT
10 J0JIKHOCTH
"AreHT 0anka'
IIponsBoacTBeHH 72 72
as MpakTHka (1o
npopuITIo
CHEIHAIbHOCTH),
qaCcoB
[IpomexyTouHas 12
aTTeCcTanuAa
Bcezo: 231 27 | 140 | 12 [ 70 | - 72 7

2 Camocmosmenshas paboma 8 pamkax o06paz08ameibHoll NPO2PAMMbL NAAHUPYEMCs 00pa308amelbHOl opeanusayueil 8 coomeememeuu ¢ mpebosanuamu OIOC CIIO ¢ npedenax
00veMa npogeccuoHaIbHO20 MOOYIA 8 KOIUUECMBe YAC08, HeODXOOUMOM OISl BLINOIHEHUS 3A0AHUL CAMOCMOAMENLHOU Pabdombl 00Y4aOWUXCS, NP e0YCMOMPEHHBIX MeMAMUYECKUM
NIAHOM U COOEPIUCAHUEM MENCOUCYUNTUHAPHO20 KYPCA.
® KOHCYIbTAIlMK BCTABISIOTCS B Cllydae OTCYTCTBHS B y4eGHOM IUIaHE Hee/Ib Ha POMEXKYTOYHYIO aTTECTALIIO [0 MOYIIIO.
4 JlaHHast KOJIOHKA YKa3bIBaeTCs TOJbKO AJisi cnenuansHocteit CI1O.
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PIYTUC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE%()IEHVIE BBICIIIETO OBPA3QBAHV[H PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
Aucm 8

2.2. TemaTuyeckMid IJIAH M cojep:KaHMe MPO(ECCHOHAIBHOI0 MOAYJ/sA BbinosHeHne padoT Mo OAHOW MJIM HECKOJIbKHUM
npogeccusim padouux, J0JKHOCTAM CJIYKALIUX

HanmenoBanme
pa3iesioB U TeM
npogeccuoHaJIbLHOT0 Coaep:xanue yueOHOro MarepuaJa, Oo6bem
moayJas (IIM), JlabopaTopHbie padoThl U MPAKTHYECKHE 3aHIATHS, CAMOCTOATEIbHAsI y4eOHasi padoTa 00yuyarouuxcst B Yacax
MEKINCHUIIIHHAPH
bIX KypcoB (MIK)
1 2 3
M/IK. 03.01 BoinosiHeHne padoT M0 JOJKHOCTH CJIY/KAIEro «AreHT 0aHKa»
Pa3nen 1. BankoBCKHE IPOAYKTHI H YCJIYTH
Tema 1.1. Conep:kanue
Bbankosckas 1. TlousaTus «OaHKOBCKas orepanus», «OaHKOBCKHI TNPOAYKT» M «OAaHKOBCKash yCiIyra» M HX B3aUMOCBS3b.
Tpuaaa. Kauecrso Knaccudukanus 6aHkoBckuX onepauuil. AKTuBHbIE onepanuu. [laccuBHble onepanuu. IlocpeqHuueckue onepanuu
0aHKOBCKHUX ycayr. | Oanka. Knaccugukanuss OaHKOBCKHX YCIYT MO KPUTEPHUSM: KaTErOpHsl KIUEHTOB, CTENCHb WHIWBUIYAIN3alluU
IIOJIX0J1a K KIIMEHTY, CPOK IPEJOCTABICHUS, CTENIEHD CII0)KHOCTH, CTENIEHB TIOXOAHOCTH, CTENIEHb PUCKA, HOBU3HA.
2. OcobenHocTH OaHKOBCKHX ycnyr. ba3oBbie: HeEOcCs3aeMOCTh, HEMOCTOSIHCTBO KayecTBa, HEOTIEIUMOCTH OT
UCTOYHHMKA MPEJOCTaBJIECHUS, HEBO3MOXHOCTh XpaHeHHs. @DyHKIMOHaNbHbIE: oOecreyeHrue HSKOHOMHUKHU
IJIaTeKHBIMU CPEACTBAMM, PETYJIHpPOBAHHE KOJIMYECTBA JIEHEr B OOpaIlleHUM, OpPUEHTAlUs Ha YHHUBEPCAIbHYIO 20
NesITeNbHOCTh, CBSI3b CO BCEMH CEKTOpaMHM HKOHOMHUKH. Crenuduueckue: KecTKoe ToCyJapCTBEHHOE
peryiupoBaHue, 3aKphITOCTb JUIsl TPEThUX JIMI, UCIOJIb30BAaHUE PAa3IMUHBIX (OPM JEHET, NMPUOBLILHOCTh U PUCK.
XapakTepHBbIE: OosbLIas IPOTSKEHHOCTh BO BpPEMEHH, WHIUBUTyaJIU3UPOBAHHBIN XapakxTep,
¢ depeHIIMPOBAHHOCTD, 3aBUCUMOCTD OT JIOBEPHUS KIIMEHTOB U CBSA3b C KIMEHTCKUMHU PUCKAMH.
3. KauectBo OankoBckux ycayr. OkufaHue M BOCIPHATHE KadecTBa OOCIY)XHMBaHUS KiMeHTOM. I[lapamerpbl
KauecTBa OaHKOBCKMX yciyr. Kputepum kadectBa OaHkoBckoi ycimyru. IIponykTel M yciiyru, mpejjaracmblie
0aHKOM, UX ITPEUMYIIECTBA U IIEHHOCTH.
B ToMm yuciie, NpaKTHYECKUX 3aHATHI H JIa00PATOPHBIX padoT 10
1. IIpakTHyeckoe 3ansiTHe «PelieHne CUTYallMOHHBIX 3aJa4 IO BBISBICHMIO MHEHUN KJIMEHTOB O KayeCTBE 4

OAHKOBCKHUX YCIIYT)




PIYTUC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA PTYTUC

TYPU3SMA Y1 CEPBUCA»

Aucm 9

Kelic «YnoBneTBOPEHHOCTh KIMEHTOB 0AHKOBCKHM OOCITY)KMBaHUEM CHU3MIIACH, YUCIIO IPETEH3UN pacTeT.
Keiic «ITepconanbHbli MOIX0/: KAKOW CEPBUC XOTAT KIMEHTHI.

2. [IpakTnyeckoe 3ansiTue «OnpeeneHne NPEUMyIIecTB 0aHKOBCKUX MPOAYKTOB Il HOTPEOUTETICHY. 6
Tema 1.2. Conep:kanue
K3HeHHBbIH UK 1. TToHsiTHE XKU3HEHHOTO ITMKJIa OAHKOBCKOTO MPOAYKTA. DTaIlbl )KHU3HEHHOT0 UKJIAa OAHKOBCKOTO MPOIYKTA. 12
0aHKOBCKOI'0 2. [lonsiTue uensl Ha 6aHKOBCKUM MpoaykT. OcobeHHocTH 1ieHoo0pa3oBanus B Oanke. [leHoBast monutuka. Tapudsl
NPOAYKTA. Ha OAHKOBCKHUE YCIIYTH.
Ilenoo6pasoBanue B | B Tom unc/ie, NPAKTHYECKHX 3aHSATHI ¥ J1a00PaTOPHBIX padoT
Oanke. 1. IlpakTuyeckoe 3ansitue «KOHCYIbTHPOBAHUE KIIMEHTOB 1O Tapudam OaHKa.
Ketic «IIpoGieMbl eHOOOpa3oBaHus B OaHKAX. 6
2. llpakTuyeckoe 3ansaTue. [IpakTuyeckoe 3ajaHne Ha ONpeielieHne IICHOBOM MOJUTHKYU OaHKa.
Tema 1.3 Conepxanue
IIpoaykroBas 1. Tlonstne nponykToBoil nuHeiiku. Hepapxuueckuit MeTon kiaccupukanuu OaHKOBCKUX Yciayr. OCHOBHBIE
JHMHelKa 0aHka KpUTEpUH KiIaccupuKanuyu OaHKOBCKUX yciyr. [Tokasarenu, xapakTepu3yrolide NPOAYKTOBYIO JIMHEHKY OaHKa.
Cucrema ympaBieHUs MPOJYKTaMHU KOMMEPUECKOro OaHka. 16
2. BaHKOBCKHME TPOMYKTHI YACTHBIM JIMIAM: BKJIQJbI, KPEAWTHI, OAHKOBCKHE KApThI, IUIATE)KH M TEPEBOJIBL.
[IponykToBas nuHEWKa s KOPHMOPATHUBHBIX KIHEHTOB. OCOOCHHOCTH OaHKOBCKMX MPOAYKTOB IJs  MAajoro,
cpenHero M KpymHoro OusHeca. OCHOBHBIE MPOJIYKTHI JUIsl (DMHAHCOBBIX YUPEKICHHI: pacueTHbIE MPOAYKTHI,
WHBECTUIIMOHHO-0aHKOBCKHE MPOYKTHI, TOProBo€ (PMHAHCHPOBAHUE. .
B ToM unciie, npakKTHYECKHUX 3aHATHH M J1a00PATOPHBIX padoT
1. IlpakTHyeckoe 3aHsiTHE «BhIsIBICHNE TOTPEOHOCTEN KIIMEHTOB.
Keiic «CtanmgapTHbiit HaOOp 6aHKOBCKHX MPOIYKTOB ISl OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATUBHBIX KIIUEHTOBY.
2. [IpakTuyeckoe 3ansaTue «KoHCynpTHpOBaHUE MO BEIOOPY OAHKOBCKHUX MPOAYKTOB AJIsI KOPIIOPATUBHBIX
KJINEHTOB)
Keiic «CtanmapTabiii HaO0p 0AaHKOBCKUX MPOJYKTOB /I OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATUBHBIX KITHEHTOBY. 8

Keiic «Bp100op 6aHKOBCKOTO MPOIYKTA TSI PU3HUECKOTO JIAIIAY

3. [IpakTnyeckoe 3ausaTue «KOHCYTbTHPOBaHNE OTEHIIUAIBHBIX KIIMEHTOB 10 BBIOOPY OAaHKOBCKUX MPOJAYKTOB
JUIA JeTeH U MOJIOZEKI.

Keiic 1. «Henerckas Bbirojja 0aHKOBCKHMX MPOAYKTOB JJIsl ACTEH U MOJIOJICHKI.

9




PIYTUC

OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

«POCCUVICKUM TOCYTAPCTBEHHBIV YHUBEPCUTET

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA PTYTUC

TYPU3SMA 1 CEPBUCA»
Aucm 10

Keiic 2. «4T0 X04eT 0T 6aHKOB MOKOJICHUE MIJITICHUYM.

Tema 1.4 Conep:kanue
Kopnoparususelii 1 | 1. OpranuzannoHHO-yrpaBieH4YecKas CTpykTypa Oanka. Cocrapistomue OpeHjna OaHKa: HEWM, CIIOTaH, JIOTOTHII,
NPOAYKTOBBIE ¢dbunocoduss (Muccust u neHHOCTH). COCTaBJIAIONIME YCIENTHOTO OaHKOBCKOTo OpeHja. JIosuIbHOCTHh KIMEHTOB K
OpeHabl 0aHKA. 6ankoBckomy Openny. Kpynuelinme MupoBbie U poccuiickue OaHKOBCKUE OpeHzbl. PeOpeHAMHT U pecTaiIuHr, uX 16
KonkypeHntocnocodH | mpuuunsl U nocneAcTus. bpenasl no Hanpasnenusim 6usHeca. [IpoaykToBbie OpeHabL.
0CTh 0AHKOBCKMX 2. IloHsiTHEe KOHKYPEHTHOTO MPEUMYIIECTBA U METO/IbI OIICHKH KOHKYPEHTHBIX MO3UIUI OaHKa. DaKTopsl,
NPOYKTOB. ornpeensone 6aHKOBCKYI KOHKYPEHLIMIO. Buibl 6aHKOBCKMX pPEHTHHIOB.
B ToM ymHciie, TPAKTHYECKUX 3aHATHII U J1a00PaTOPHBIX padoT
1. lIpakTH4yeckoe 3ansiTHEe «POPMUPOBAHUE MTOJIOKUTEIILHOTO MHEHHS Yy TOTEHIIMAJIbHBIX KIIMEHTOB O JI€JI0BOM
pernyTranuu 0aHKay.
Keiic 1. «3anomuHarommiicss oopa3 6aHkay. 8
Keiic 2. «Cwa 6aHKOBCKOTO OpeH/Iay.
[IpakTryeckoe 3a1anue «AHaIU3 peHTUHIOB OaHKa MO JAHHBIM Pa3JIMYHbIX ar€HTCTBY.
[IpakTnueckoe 3ananune «O1ieHKa KOHKYPEHTHOM MO3UIIMU OaHKa Ha PhIHKE OAHKOBCKUX MPOJYKTOBY
IIpumepHas TeMaTHKA CAMOCTOSITEIbHON y4eOHOMH padoThI IPpH H3y4YeHuH pasaeaa 1
1. Pab6ora c caiitom APB (http://arb.ru/) —onpenenenne kauecTBa 6aHKOBCKOTO MPOAYKTA B COOTBETCTBHH cO CTaHIapTOM KayecTBa
BKJIa/I0B (PM3UYECKUX JIMII.
2. Pabora ¢ ounnasbHbIM caiiTOM UcclielyeMoro 6aHka: 0O3HaKOMJIEHHE ¢ Tapu(aMu Ha OAHKOBCKUE YCITYTH.
3. Pabora ¢ unTepHEeT-pecypcamu (opuLIHaNIbHbIE CAlThI HCCIeyeMbIX OAHKOB): U3y4EHHE MPOAYKTOBOM TMHEHKH. 4
4. Pabota ¢ uHTepHET-pecypcamu (opuLnanbHbIEe CAalThI HCCIeAYyEeMbIX OAaHKOB): 03HAKOMJIEHHE C OPTaHU3allMOHHON CTPYKTYpoil OaHKa, ero
JIOTOTHUIIOM, CJIOTaHOM, MUCCHEH, IEGHHOCTSIMU OaHKa, ero JUIEH3UsIMH, COCTABOM aKIIMOHEPOB, UCTOPUEN pa3BUTHS.
5. Pabota c unTepHeT-pecypcamu (opuIMaIbHbIe CAUTHl PEUTHHTOBBIX areHTCTB): CPABHEHHE PEUTHUHTA UCCIIEYEMOTO OaHKa MO TaHHBIM
Pa3JINYHBIX PEUTHHIOBBIX ar€HTCTB.
Paspnean 2. [Ipoaaxka u npoaBUKeHHEe 0AHKOBCKUX NMPOAYKTOB U yCJIyT
Tema 2.1 Buabi Conepxanue 32

KaHaJ0B MPoAaK

1. Monstue «mponaxa». OCOOEHHOCTH MPOJAXKU OAHKOBCKUX MPOJIYKTOB M yciyr. OcHOBHBIE (DOPMBI IPOJIaX B
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PIYTUC Aucm 11
0aHKOBCKHX 3aBUCUMOCTH OT TeppHTOpHaﬂbHOﬁ MPUBA3SKKA — CTalUOHApHAA (I)OpMa U OUCTAaHIIUOHHAA (bOpMa IMpoaaxu.
NMpPOAYKTOB Hponaxm MAacCCOBOI'o XapakxTepa (6aHKOBCKI/Iﬁ pI/ITCfIJ'I) N ILCJIEBBIC (I/IH,Z[I/IBI/II[yaJ'IBHbIe) IIpoaaKu. MaccoBsle

HPOJIAXKH 10 cxeMe «(puHaHCOBBII cymepmapkeT». [lepekpecTHble pogaku cross-sales. Ctparerus nakeTHpOBaHHs
0aHKOBCKHX HPOJIYKTOB. [IpHMephl TpajWIIMOHHOTO ITaKeTHPOBAaHMS OAHKOBCKHMX MHPOAYKTOB. [IpsiMas mpopaxka
(directselling). POS-kpeauroBanne (POS — Point Of Sale). KpemutoBanue TNOKYNOK uepe3 HWHTEPHET.
DJEeKTPOHHBIE KaHalIbl MPOJaX OAHKOBCKHX MPOAYKTOB. [IpemmymiectBamu cuctembl MHTepHET-OaHKMHTA IS
KiMenTa u uig 6anka. Cucrema «MoOOWIBHBIA OaHK».

2. IlonuTtuka 6aHka B 00JacTH Npojax OaHKOBCKUX MPOXYKTOB. OpraHuzanus npoaax OaHKOBCKUX MPOJYKTOB.
®ponT—-0duc npoaax OaHka. KiMEeHTOOPHMEHTHPOBAHHBIN MOAXOA. YCJIOBHUS YCIELIHOW Mpojaxu OaHKOBCKOI'O
npoaykra. IIpouecc NpUHATHS KIMEHTOM pelIeHHs O INPHOOPETeHHH TOW MM HMHOH ycinyru (OaHKOBCKOTO
npoaykra). PopMUpOBaHHWE HABBIKOB areHTOB IO NIpoAake OaHKOBCKUX NpoaykToB. lloanepxka, KOHTposib U
orieHKa 3(h(PEKTUBHOCTH TTPOJIAK.

3. DJrtansl nponaxud OAHKOBCKUX IPOJIYKTOB W YCIyr. Meroasl mpojaaxu OaHKOBCKHUX IPOJYKTOB M YCIYT.
Opranu3anus MOCJIENpoiaXHOT0 00CIYKMBAHUS M CONPOBOXKICHUS KIMEHTOB. OTEUECTBEHHBIH M 3apyOeKHBIN
OTIBIT MPOBEICHUS MPOJAXXK OAHKOBCKUX MPOJYKTOB M YCIIYTIO.

B ToM 4mnciIe MPAKTHYECKHUX 3AHATHH M 1a00paTOpHBIX padoT

1. Ilpaxktuyeckoe 3ansitue «BpiOop cxem o0cayKUBaHUS, BBITOIHBIX Ui KIIMEHTAa U OaHKa».
IIpaxtueckoe 3ananue «IlepBblii 3BOHOK»
Keiic «Private banking cepBuc MUpOBOTO ypOBHS».

[IpakTnyeckoe 3amanue «PacueT pacxofoB Ha O0OCITY)XKMBAaHHE KIMEHTOB 4Yepe3 CUCTEMY AMCTAaHIIMOHHOIO 16

OAHKOBCKOTO 00CITyKUBAHUSI.

Ketic «IHTepHET-OaHKUHT Y.

2. IlpakTnyeckoe 3anaTHe «[ImacTiukoBas 0€30MaCHOCTHY.

Tema 2.2. Coaepxxanue
IIpoaBu:xkeHue 1. Tlonarue npoaBuXKeHHUs] OAHKOBCKMX NpPOAYKTOB. KoMMyHUKaTHBHBIE CBSI3U OaHKa C PBIHKOM. OJIEMEHTBI
0aHKOBCKHUX KOMILIEKCA NMPOJBMKEHUS. MOTHBAIIMOHHBIE (AKTOPHl YAaCTHBIX M KOPIOPAaTHUBHBIX KIHMEHTOB OaHka. CriocoObl
NPOAYKTOB MIPOJBMKEHHS] OAHKOBCKUX MPOAYKTOB. baHKOBCKasi pekjiaMa U CBsI3U ¢ 0OOIIeCcTBEHHOCThI0. MMumkeBas pexiama 24

wnn OpenauHr. [IpomykToBasi pekiiamMa WM CTUMyIuUpoBaHue cObiTa. DopMupoBaHHE OOIECTBEHHOTO MHEHUS
(Public Relation). Tlomnepxanme cBsizm ¢ opraHamu Biactu (Government Relations). CioHCOpWHT, BBICTAaBKH,
product placement (peknama B HesBHOU ¢opme). Cesizu ¢ naBectopamu wiu IR (Invest Relations). Ceszu co CMU
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OEJTEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK

_ YYPEXIEHVE BbICIIETO OBPA3OBAHVSI PTYTVIC
«POCCUUNCKUUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBMCA»
PrYTUC Aucm 12
i MR (Media Relations).
2. CrocoObl U METOABl IPUBJICUEHHUS] BHUMAHUSA K OAHKOBCKMM MpOJXyKTaM M yciyram.lIpaBuna moaroroBku u
MIPOBE/ICHUS MPE3EHTAMU OAHKOBCKUX MPOIYKTOB M YCIYT.
B TOM uync/ie NPAKTHYECKUX 3aAHATHI M J1a00OPATOPHBIX PadoT
1. ITpakTHYeckoe 3aHATHE «VICrIOTB30BaHNE PA3THUYHBIX (POPM MPOABIKECHUS OAHKOBCKUX MPOYKTOBY
Keiic «bankoBckas pekiama
[IpakTnueckoe 3ananue «Pexnama nns VIP-kinneHToB 6aHkay. 12
[IpakTryeckoe 3aanue «PexnaMmupyem Hail GaHK».
Keiic «PaboTa 0aHKOB B COLIMATIBHBIX CETSX)».
Keiic «baaroTBOpuTeILHOCTDY.
Tema 2.3 Conepxanue
®opmupoBaHue 1. Ilonarue u npusHaku kinuenTta 6anka. Knaccudukanus knuentoB 6anka. [Icuxonornueckue TUIBI KJIHEHTOB.
KJIMEHTCKOI 0a3b1 2. TloHsiTHE TPUHLMIIOB B3aMMOOTHOIICHHH OaHka ¢ KiIMeHTaMu. [IpUHIMIBI B3aMMHOW 3aMHTEPECOBAHHOCTH,
TUTATHOCTH, PAIlMOHAIBHON JAEATENbHOCTH, O0ECIeYeHHUs! JIMKBUIHOCTH. [IpHHIMOBI B3aMMHOW 00S3aTEIBHOCTH, 20
JIOBEPUTENIbHBIX OTHOIIEHWH, OTBETCTBEHHOCTH, HEBMEILIATEIbCTBA, JOTOBOPHBIX OTHOLIEHHH, 3aKOHOMOCTYIIaHHUS,
muddepennpoBanHocTH. [ToHATHE TPOrpaMMBbl JIOSUIBHOCTH: 11€JTH, KpUTEPHH KJIaCCU(UKALIUU U BUIIBL.
3. Kananbl Ui BBISBICHUS MOTEHUMANbHBIX KIMEHTOB. [Ipuémbl kommyHHMKanuu. CrocoObl BbISBIECHUS
norpebHocTell KiMeHToB. CriocoObl M METO/bI IPUBJICYEHNS BHUMAHUS K 0AHKOBCKUM MIPOJYKTAM U yCIyraMm.
B ToM 4unciIe MPAKTHYECKHUX 3aHATHH M 1a00paTOpPHBIX padoT
1. IIpakTnueckoe 3ansiTue «CO0p U MCNOJIb30BaHNE MHPOPMAIIUH C 1I€TbI0 MOUCKA MOTEHIIMAIBHBIX KJIMEHTOBY. 10
IIpumepHas TeMaTHKAa CAMOCTOSITEIbHON Y4eOHOM padoThI IpU U3y4YeHuH pasaesaa Ne 2.
1. [TogroroBka nmpe3eHTAIMil HA TEMBI:
- IlepexpecTHbIe MpoIakH cross-sales.
- ®UHAHCOBBIN CyNepMapKeT- PO3HUYHBIE TPOAAKU TUIOBBIX YCIIYT.
- @uHaHcoBbIl OyTuk Private banking. 3

- CtpaTerus nakeTupoBaHusi 0aHKOBCKUX MPOJTYKTOB.
- DJIeMEHTBI CTpaTeruy NMPOoJak BHYTpU OaHKa.

- ®poHT-0huc mpogax GaHkKa.

- [lepcoHanbHbIe MPOAAKH.
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PITYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PrYTUC Aucm 13

- UmuxeBas pexiiama.

- [Ipsimast (ATL) u xocBennas (BTL) pexnama.

- Pexitama B nipecce.

- Panuo u tenepexnama.

- CIIOHCOpHUHT.

- [IpogakT-mieiicMeHT.

- [TaGnuk puneitmns (PR).

- Meaua — punaiiiiens.

- [IpenmytiiecTBa JOSIIBHOTO KIIMEHTA.

- CRM - cucrema.

- [Ipomrecc hopMuUpOBaHUS JTOSITEHOCTH KIIMEHTOB.

- KoGpeHnauHroBbie nporpaMMel JIOSUIBHOCTH KIIHEHTOB.

2. CamocrosTenbHOe N3ydeHre BonmpocoB «O0ecreueHre 3auThl IpaB ¥ HHTEPECOB KIIMEHTOBY, «baHkoBcKas TaitHa», «OTBETCTBEHHOCTh
OaHKa B cllyyae IpUYMHEHHS yliepOa HHTepecaM KIMEHTOBY.

KypcoBoii npoekT (padoTa) ne npedycmompen

O0s13aTe/1bHBIE AYIMTOPHBbIE Y4eOHbIe 3aHATHS 110 KYPCOBOMY NPOeKTYy (padote) ne npedycmompennl

CamocTosiTe/1bHAs1 y4eOHasA padoTa 00y4aronierocss HaJ KyYpcoBbIM NPOoeKTOM (padoToii) ne npedycmompena

IIpousBoacTBeHHAsI MPAKTHKA (€CJIU NMPETYyCMOTPEHA HTOroBasi (KOHIEHTPUPOBAHHASN) NPAKTHKA)
Buabl pador

1. 3HaKOMCTBO ¢ OaHKOM:

- ICTOpHS CO3/1aHUs 0aHKa, €r0 MECTOHAXOK/ICHUE U MTPaBOBOM CTATYC;
- Openj (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HaJIM4Me JIMIIEH3UH Ha MOMEHT TIPOXOXKIACHUS MIPAKTUKH,

- COCTaB aKIIMOHEPOB OaHKa;

- CXeMy OpTraHHU3aI[MOHHON CTPYKTYpHI OaHKa;

- cocTaB (pUIMATBEHOM CETH;

- nH(oOpMaLHIO O PEUTHHTAX U MPEMUIX OaHKa;

- IPOBOJIIMbIE OAHKOM PEOPEHAMHT U PECTAMIINHT;

- COCTaB 00CITY>KHBA€MOU KIHEHTYPHI.

72
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHO/I’)KETHOE OBPA3OBATEJIbHOE CMK
R YLIPE)I()IEHVIE BBICIIIETO OBPA3QBAHT/I$I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA 1 CEPBUCA»
PIYTUC Aucm 14

2. O3nakomiieHHE C pabOTON MOApa3IeNeHH, NEATEIFHOCTh KOTOPBHIX CBsi3aHAa C OOJIy)KMBaHHUEM KIIMEHTOB (M3Yy4€HHUE JIOJKHOCTHBIX
UHCTPYKIUI paOOTHUKOB JaHHBIX MOAPA3/ICICHUN U MPAKTUKU paOOThI JaHHBIX MOApa3/IeICHHI).

3. 3HaKOMCTBO C IPOYKTOBOM JIMHEMKOM OaHKa.

4. Uzyuenne Tapudon OaHKa.

5. O3HaKOMJICHHE C CUCTEMOM KOHTPOJIsI B OaHKE 3a COOIOACHUEM HOPM U MPABUII OOCITY>)KUBaHUS KIIMEHTOB.

6. XapaKkTepucTHKa 30H 00CITy>KMBaHUS KIIMEHTOB B OaHKe.

7. Ananmu3 KIMeHTCKoW 6a3bl OaHKa.

8. AHanu3 KaHaloB 00CITy>KUBaHUS PO3HUYHBIX KITUEHTOB.

9. N3yuenne paboThI OaHKa € TPYIIIAMH KIIMEHTOB, HY>KIAIOIIUXCS B COIUAIBHON TIOIEPIKKE (MOJIOICKb, IIEHCHOHEPHI, MHBAINIBI ).
10. M3yuenue cucreMsl obecrieueHus 6e30macHoCcTy (KOHPHUACHINATBHOCTH ) KIIMEHTOB.

11. KorCcynbTHpOBaHHE KIIMEHTOB 10 Pa3IMIHBIM BUAAM IIPOITYKTOB U YCIyT B OaHKe (paboTa 1Mo pyKOBOJICTBOM COTPYIHHUKA OaHKA).
12. HabGnronenue 3a qeiCTBUSIMU COTPYAHMKA OaHKa MPU Mpoaaxke OaHKOBCKUX MPOJIYKTOB U yCIyr OaHke

13. V3yueHue opranu3aiuy MocIenpoakKHOTO 00CTY)KHBaH!S KIIMCHTOB.

JK3aMeH 10 MOYJII0

12

Bcero

231

JI1s XapaKTepUCTUKH YPOBHS OCBOCHMSI yUEOHOI0 MaTepualla UCIOJIb3YIOTCS CIeYIOIUE 0003HAYEeHNUS:

1 — o3HakOMuUTENbHBIN (y3HaBaHUE paHee U3YUYEHHBIX 00BEKTOB, CBOMCTB);

2 — PeTpOYKTUBHBIN (BBITIOJTHEHHE ICATEIEHOCTH 110 00pasily, HHCTPYKIIUHU HITH TIO/I PYKOBOJICTBOM);

3 — MPOIYKTUBHBIN (TJITAHUPOBAHUE M CAMOCTOSTEIFHOE BHIITOJIHEHHE JIESITETPHOCTH, PEIICHUE TPOOIEMHBIX 3a1a4).
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIKETHOE OBPA3OBATEJIbBHOE CMK
_ YQPE%<HEHME BBICIIET'O OBPA3QBAHVI$I PIyTHUC
«POCCUMNCKNN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA U CEPBUCA»
PIYTUC Aucem 15

3. MeToauyeckne yKazaHus MO NPOBEAEHNI0 MPAKTHYECKHUX
3aHATHII/JIa00PATOPHBIX PA00T/CeMUHAPOB, 3aHATHI B GopMe MPAKTHYECCKON
NOATrOTOBKH (NIPH HAJIMYHH), U CAMOCTOSITEIbHOM padoTe

[IpakTnueckue 3aHATUA — METOJ PENPOAYKTUBHOIO OO0y4YeHUs,
o0ecreunBaOIUN CBA3b TEOPUM U TMPAKTUKH, COJECHCTBYIOIIMIA BBIPaOOTKE Yy
y4aluXxcsi YMEHUM M HABBIKOB IPUMEHEHMS 3HAHUM, MOJyYEHHBIX HA JICKIMU U B
XO0JI€ CaMOCTOATENbHON paboThl. IIpakTHUecKue 3aHATHS OTHECEHBI K OCHOBHBIM
BHUJIaM YYE€OHBIX 3aHATHHA, COCTaBISIOT BAXHYK) YacThb TEOPETUYECKOH U
Ipo(heCCHOHATIBHON MOATOTOBKU. B mpouecce 3aHATHA 00y4aromuecs 1Mo 3a1aHuk0
U 10 pPYKOBOJICTBOM IIPENOAABATEN BBIIOIHAIOT OAHY WIM HECKOJIBKO
npakTHueckux padot. CoaepxaHue NPAKTUUECKUX PabOT COCTABIISIOT: U3YUYEHHE
HOPMAaTUBHBIX  JIOKYMEHTOB u CIIPaBOYHBIX  MAaTEpUAJIOB, aHaIu3
IIPOU3BOJICTBEHHOM JOKYMEHTALIMH, BBIIIOJHEHUE 3aJaHUN C UX UCIOJIb30BAHUEM;
aHaJlu3  CIIy’)KEOHO-TIPOU3BOJCTBEHHBIX  CUTYyallUld, pEIIEHHE KOHKPETHBIX
CIIy>K€OHBIX, IPOU3BOJICTBEHHBIX, SKOHOMUUECKHUX, U APYTUX 3a/laHui, IPUHATHE
YIPABJICHYECKUX PEIICHUM, pELICHUE 3a1a4 Pa3HOro poJa.

3.1. TemaTuka u cofiep:KaHue NPAKTUYECKUX 3aHATHI

IIpakTHyeckoe 3ansTHe 1.

Tema 1.1. bankoBckas Tpuaga. KayectBo 0aHKOBCKHX yCJaIyT.

Copnepxanue: «PeleHne CUTyallMOHHBIX 3a7ad 10 BBISABJICHUIO MHEHUN KJIMEHTOB O KadyeCTBE
0aHKOBCKHUX YCITYT)»

Keiic ~ «Y10BIETBOPEHHOCTh KIMEHTOB OaHKOBCKMM OOCIYXHBAHHEM CHHU3WIACh, YHCIIO
MIPETEH3UN pacTeT».

Keiic «llepcoHasbHBIN MOAXO: KAKOW CEPBUC XOTST KIUEHTHD.

IIpakTHyeckoe 3aHsTHE 2.

Tema 1.1. bankoBckas Tpuaaa. KauectBo 0aHKOBCKHX YCJYT.

Copnepxanue: «OmnpenieneHne NpeuMyIiecTB 0aHKOBCKUX MPOAYKTOB JJIsl TOTpeOUTEIeH».
IIpakTHyeckoe 3ansTHE 3.

Tema 1.2. )Ku3HeHHbIH HUKT 0aHKOBCKOT0 npoaykra. llenooopa3osanue B OaHkKe.
Conepxanue: «KoHCyIbTHpOBaHUE KIMEHTOB MO Tapudam 6aHKay.

Keiic «IIpoGnemsl ieHOOOpa3oBaHus B OaHKaX».

IIpakTuyeckoe 3ansaTue 4. [IpakTuueckoe 3a1aHre Ha ONpe/ieJIeHHE LIEHOBOW MOJIMTUKY OaHKa.
Tema 1.2. )Ku3HeHHbI HHKJI 0aHKOBCKOTro nmpoaykTa. llenoodpazoBanue B 6anke.
Copneprxanue: [IpakTuueckoe 3aaHue Ha ONpeieIeHue IIEHOBOM MOJIUTUKN OaHKa.
IIpakTHyeckoe 3aHATHE 5.

Tema 1.3 IlpoaykroBasi inHelKa 0aHka

Conepxanne: «BoisiBiIeHHE TOTPEOHOCTEH KIIMEHTOBY.

Keiic «CtannaptHelii Ha00p OaHKOBCKUX MPOAYKTOB ISl OCHOBHBIX CETMEHTOB PhIHKA
KOPIIOPATUBHBIX KIIMEHTOBY.

IIpakTHyeckoe 3ansTHE 6.

Tema 1.3 IlpoaykroBasi inHelKa 0aHka
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Copepxanune: «KoHCynbTHpOBaHHUE 110 BEIOOPY OAHKOBCKHUX MPOAYKTOB JJIsi KOPIIOPATUBHBIX
KJIMEHTOBY

Keiic «CtannapTtablii Ha00p OaHKOBCKUX MPOJYKTOB JIJIsl OCHOBHBIX CETMEHTOB PhIHKA
KOPIOPATUBHBIX KIIMEHTOBY.

Keiic «Bpi0op 6aHKOBCKOTO MPOYKTA ISl PU3UUECKOTO JIULIa»

IIpakTuyeckoe 3ansTue 6.

Tema 1.3 IIpoaykroBasi inHelKa 0aHKka

Copnepxanne: «KoHCYIbTHpOBaHUE MOTEHIIMATBHBIX KIIMEHTOB 10 BBIOOPY OaHKOBCKUX
IPOAYKTOB JJIsl AETEW U MOJIOJIEHKM.

Keiic 1. «Henerckas BbIrojja 0aHKOBCKUX MPOJAYKTOB ISl IETCH U MOJIOJICHKI .

Keiic 2. «Yto xoueT oT OaHKOB OKOJICHUE MUJIJICHUYM.

IIpakTHyeckoe 3ansaTHe /.

Tema 1.4 KopnoparuBHblii U NPOAYKTOBbIe OpeHAbl 0aHka. KOHKYpeHTOCNOCOOHOCTH
0aHKOBCKHUX NPOAYKTOB.

Conepxanne: «POpMHUPOBAHUE MOJIOKUTEITBHOTO MHEHHUS Y NOTEHIIMAJIBHBIX KJIMEHTOB O
JIEJIOBOM penmyTaiuy OaHKa.

Keiic 1. «3anmomunaromuiicst oo6pa3 6aHkay.

Keiic 2. «Cuna 6aHKOBCKOTO OpeH1ay.

[TpakTrueckoe 3aganne «AHaIW3 PEHTHHIOB OaHKA MO TaHHBIM Pa3JIMYHbIX ar€HTCTBY.
[Ipaktuueckoe 3amanne «OlLEHKAa KOHKYPEHTHOM TMO3MIIMM OaHKa Ha pPbIHKE OaHKOBCKHUX
MIPOJTYKTOB»

IIpakTHyeckoe 3ansaTHe 8.

Tema 2.1 Buabl kaHa/10B PoAaK 0aHKOBCKUX MPOJTYKTOB

Copnepxanue: «BpiOop cxem 00CTyKUBaHHUS, BBITOJAHBIX JUISl KIIMEHTA U OaHKay.
IIpakTueckoe 3ananue «llepBblii 3BOHOK»

Keiic «Private banking -cepBuc MUPOBOTO YPOBHS».

[TpakTueckoe 3amanue «PacueT pacxoloB Ha OOCTyXHBaHHE KJIHMEHTOB 4Yepe3 CHCTEMY
JUCTAaHIIMOHHOTO OAHKOBCKOT'O OOCITYKMBaHUSI».

Keiic «IHTepHET-OaHKUHT .

IIpakTnyeckoe 3ansTue 9.

Tema 2.1 Buabl kaHa/10B PoAaK 0aHKOBCKUX NMPOJTYKTOB

Copepxanue: «llnactukoBas 6€30MaCHOCTHY.

IIpakTnueckoe 3ansitue 10.

Tema 2.2. I[IpoaBu:xenne 6AaHKOBCKMX NMPOAYKTOB

Copnepxanue: «/cnonap3oBaHue pa3nudHbIX (POPM MPOIBUKEHUS OAHKOBCKUX MPOJYKTOB)
Kelic «baHkoBckas pekiiama

[Ipaktuueckoe 3ananue «Peknama nist VIP-kmneHToB OaHKay.

[TpakTudeckoe 3ananne «Pexmamupyem Hair OaHK.

Keiic «Pabota 0aHKOB B COIMAIBHBIX CETIX).

Kelic «bmarorBopuTenbHOCTbY.

IIpakTnyeckoe 3ansitue 11.

Tema 2.3 ®opMupoBaHue KJIMEHTCKOM 0a3b1

Conepxkanne: «COOp W HCHONB30BaHUE HWH(OpPMAIMKA C TEIbI0 TIOUCKA TMOTEHIIMATBHBIX
KIIUEHTOBY.

3.2. TemaTHKa U COiepP:KaHUE CAMOCTOATEIbHOI PadoThI
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CamocrosiTenbHas pabota — BHJ yueObl 1O 3aJlaHUAM MPenojaBaTens, s
BBITIOJIHEHUST KOTOPBIX HEOOXOJMMO HCHOJB30BaTh AKTUBHYIO MBICIUTEIBHYIO,
MTOMCKOBO-HCCIIEIOBATENBCKYIO U AHATUTHYECKYIO €SI TENBHOCTD.

Bunabl camocTosTenbHON pabOThl O0YJAIOIIMXCS, MX COIEPKAHUE U XapaKTep
MOTYT UMETh BapUATUBHEIN U U] dEpeHITMPOBAHHBIN XapaKTep.

Bunbr camocTosiTensHON pabOThI, HAmMpaBJICHHOW Ha: (OpMHUpPOBAHUE
YMEHHM:

— peleHue 3a/1a4 ¥ yIpaKHEeHU# 1mo o0pasity;

— pellIeHHEe CUTYAI[MOHHBIX MPOU3BOJICTBEHHBIX (MPOodeCcCHOHANbHBIX) 3aa4;

— MOJTrOTOBKA K JICJIOBBIM UTPaM;

—  TPOCKTUPOBAHME U  MOJICIMPOBAHUE  OOBEKTOB,  MPOIECCOB
npo¢eCCUOHATILHON JIEATEIbHOCTH;

— HWCIOJB30BAHHE ayAuO- W BHUICO3ANMCEH, KOMIBIOTEPHOW TEXHUKU U
HNutepHera;

OBJIaJICHUE 3HAHUSIMU:

— pabota ¢ Tekctamu (y4eOHHMKA, TEPBOMCTOYHHUKA, JOIMOJIHUTEIbHON
JUTEPATYPHI);

— paboTa co CIoBapsIMHU U CIIPABOYHUKAMU;

— W3y4YEHHE HOPMATUBHBIX JIOKYMEHTOB;

— yd4eOHo-HcclenoBaTeNbckasi paboTa; — HCHOJB30BAaHUE ayJIuo- U
BHUJICO3AMMUCEN, KOMITBIOTEPHOU TeXHUKU U MIHTEpHETA;

3aKpEIJIEHUE U CUCTEMATU3alMIO 3HAHUI:

— paboTa C KOHCIEKTOM JIEKIUWA, y4eOHbIM MaTepuanoMm (yueOHUKOM,
MEPBOMCTOYHUKOM, JOTOJHUTEIHLHON JTUTEpPATypOr, ayiMo- U BUCO3AMUCSIMU) B
T.4. 1O COCTaBJIEHUIO TaOJUI[ IS CHCTEeMaTH3allud Y4eOHOro Marepuana;
COCTaBJICHHUIO TJIaHA U TE3MCOB OTBETA; OTBETOB HA KOHTPOJIbHBIE BOMPOCHI;

— aHanmuTHYecKas 00paboTka TeKcTa (AaHHOTHPOBAHUE, PELCH3UPOBAHUE,
pedepupoBaHre, KOHTEHT-aHAIU3 U Jp.);

— MOJTrOTOBKAa COOOIIIEHHM K BHICTYIJIEHUIO HA CEMUHAPE, KOH(PEPEHIINH;

— MOATOTOBKA pedepaToB, JOKIAA0B, TPE3CHTAIIUN

TemaTuka u coaep:xkanue

Tema: baHkoBCKHE NPOAYKTHI U YCJIYTH
Conepxxanue:
1. Pab6ora c caiitom APB (http://arb.ru/) —onpenenenne kauecTBa 0aHKOBCKOTO MPOIYKTA B
cooTBeTcTBUU co CTaHAapTOM KauecTBa BKIAJA0B (PU3NUECKHX JIHII.
2. Paborta ¢ ourmaabHBIM CAUTOM HCCIIETYyeMOro 0aHKa: 0O3HAKOMJIEHUE C TapudaMu Ha
OaHKOBCKHE yCIYyTH.
3. PabGota c uaTepHET-pecypcamu (opuIIMaIbHbIE CAMTHI UCCIIETYEMbIX OAHKOB): H3YUCHHE
MPOAYKTOBOM JIMHEUKHU.
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4. Pabota ¢ unTepHeT-pecypcamu (odunaibHbIe CAaThI HCCIeAYyEeMbIX OAaHKOB): 03HAKOMJICHHE
C OpPTaHU3AIMOHHON CTPYKTYpO# OaHKa, €ro JIOTOTUIIOM, CJIOTaHOM, MUCCHEH, IIEHHOCTSIMU
OaHKa, ero JUICH3USIMHU, COCTABOM aKIIHOHEPOB, UCTOPHEH Pa3BUTHS.

5. Pabora ¢ uHTepHeT-pecypcamu (OPUIIMAIBLHBIC CAaWThl PEUTHHTOBBIX areHTCTB): CPaBHEHHE
peiiTuHra uccieayeMoro 0aHka Mo JaHHBIM Pa3IMYHBIX PEUTHHTOBBIX areHTCTB.

Tema: IIpoaaska n nmpoaBUKeHHEe DAHKOBCKHUX NMPOAYKTOB M yCJIYT
[ToaroroBka npe3eHTauil Ha TEMBbIL:

- [lepekpecTHbIe PoaaXKH cross-sales.

- OUHAHCOBBIN CylepMapKeT- PO3HUYHBIEC MPOJA’KU TUIIOBBIX YCIYT.

- ®unaHcoBbllt OyTHK Private banking.

- CtpaTerus nakeTupoBaHusi 0aHKOBCKUX IPOAYKTOB.

- DIIeMEeHTHI CTpaTeruy MpoJiaXk BHYTPH OaHKa.

- ®ponT-0HCc pogax OaHKa.

- [lepconanbHbIe TPOAAKY.

- UMuxeBas pexiiama.

- [Ipsimast (ATL) u xocBennas (BTL) peknama.

- Pexitama B nipecce.

- Panuo u tenepexnama.

- CIIOHCOpHUHT.

- [IpoakT-njencMeHT.

- [Ta6uk puneinas (PR).

- Menna — punaimess.

- [Ipenmy1iecTBa NOSIBHOTO KIMEHTA.

- CRM — cucrema.

- [Iponiecc hopmupoBaHus JOSIIBHOCTU KIMEHTOB.

- KoOpeHImHTOBBIE IPOTPaMMBI JIOSUTBHOCTH KIIHEHTOB.

2. CamocrosaTenbHOe HU3y4eHHE BOIpPOCcOB «ObecreyeHue 3aliuThl NpaB M HHTEPECOB
KJIMEHTOB», «baHKOBCKas TaiiHa», «OTBETCTBEHHOCTh OaHKa B ciy4yae NMPUYMHEHHUsS ymiepOa
UHTEpecaM KIMEHTOBY.

4.MOoH/1 OLIEHOYHBIX CPEACTB MPO(PECCHOHATBLHOT0 MOTYJIS
4.1. ®opMbI aTTECTAIUM N0 MPO(PECCHOHATILHOMY MO/YJIIO

Tab6muma 1
DJIeMEeHT MOAYJIA P®opma KOHTPOJIS U OLlCHUBAHUS
IIpomeskyTrounas Tekymyi KOHTPOJIb
arrecraums
MJ/IK.03.01 Texnonorus | auddepeHIMpOBaHHbIN DKcnepTHas OLEHKA PE3yJIbTaTOB
BBITIOJTHEHHSI paboT 1O 3a4er JEATEIbHOCTH CTYAEHTOB IIPU
JOJDKHOCTH «ATEHT BBITOJIHEHUH KOHTPOJIBHBIX padoT
OaHKa» Y TECTUPOBAHUS
[IpousBoacTBeHHAA HuddepeHurpoBaHHbII BelinonHenue oryera 1o npakTuke
ITPaKTHKA 3a4er
ATTecTanys o MOyt - DK3aMeH KBaJTU(UKAIIMOHHBIN
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4.2. Pe3yabTaTbl 0CBOEHHSI NPO(ECCHOHATIBHOTO MOIYJIA
IIpodeccnonanbHubie, 001IHe KOMIIETEHIMHU, TUYHOCTHBIE Pe3yJIbTAThI

B pesynbrare

KOHTpPOJII H

OLICHKK 1O MNpOodEeCcCUOHAIBHOMY  MOIYJIIO

OCYHICCTBJICTCA KOMIUICKCHAA IIPOBCPKA CIICAYIOIINUX HpO(l)eCCI/IOHaJ'IBHBIX u

OOIINX KOMIIETEHIIHI:

Pe3yabTaThl (OCBOCHHBbIE
JAOMOJIHUTEIbHbIE
npogdeccuoHaJIbHbIE
KOMIIETEHI[HH)

OcHOBHbBIE IOKA3aTeJIH OLICHKHU pe3yJibTaTa

I1K 3.1 ITpoBoauTh
KOHCYJIbTUPOBAHUE KIIMEHTOB T10
OCHOBHBIM 0aHKOBCKHUM
MPOJYKTaM U yCIayram

I[eMOHCTpaLII/ISI YMCHUA KOHCYJIbTUPOBAHUS KIIMCHTOB I10
OCHOBHBIM OaHKOBCKHUM MpoaAyKTaM U yClIyramM

1K 3.2 OcymiecTBIsTh
NPOJIBIYKCHHE OAHKOBCKUX
IPOJYKTOB U YCIIYT

JlemoHcTpanus nmpodeccrnoHaIbHBIX 3HAHUN
OCYIIIECTBICHUS MPOABIKEHUS 0AHKOBCKUX MPOJYKTOB U

yenyr

O01me KOMIeTeH NI

OcHOBHbIE NTOKA3aTeJIHN OLeHKH pe3yJjbTara

OK 01. Beibupatsb criocoOsl
peleHHs 3a1a4
npoeCCUuOHATBLHON
NESITeIbHOCTH, TPUMEHHUTEIBHO K
pa3IMYHbIM KOHTEKCTaM

O00CHOBAaHHOCTH BEIOOPA OIHOTO M3 BAPUAHTOB PEILICHHS
3a1a4y UM IPOOJIEMBl, B OCHOBE KOTOPOTO JIEKHUT
nH(pOpPMAITMOHHOE 00ecTieueHNe H CHCTEMHBIN aHaIn3
CUTYyaIlUH.

OK 02. Ucnonb3oBaTh
COBPEMEHHBIE CPEJICTBA MTOUCKA,
aHaM3a ¥ UHTEePIpeTaIin
UHpOpPMALIUU U
UH(POPMAIIMOHHBIE TEXHOJIOTHH
JUIs BBITIOJIHEHUS 3a/1a4
npodecCHOHAIbHON
JIeSITeIbHOCTH

OrnepaTUBHOCTD UCIIOB30BaHUSI COBPEMEHHBIX CPEJICTB
TIOVCKa, aHAIIN3a ¥ WHTEPIIPETAH HHPOPMAIH U
WHQOPMAITMOHHBIX TEXHOJIOTUH IS BBIMTOTHEHNUS 33144
npodecCHOHAIBHON 1eATeTbHOCTH

OK 03. ITnanupoBats u
peaan30BbIBaTh COOCTBEHHOE
npoeccuoHaIbHOE U
JUYHOCTHOE Pa3BHUTHE,
IPeIIPUHIMATENBCKYIO
NeSITebHOCTD B
npodeccuoHansHOM chepe,
UCIIOJIb30BaTh 3HAHUS O
MPaBOBOM M (PMHAHCOBOI
IPaMOTHOCTH B pa3IMYHbIX
KH3HEHHBIX CHTYaIUsIX

JleMOHCTpalus IaHUPOBAHUS U peau3alliii COOCTBEHHOTO
po(ecCHOHATBLHOTO U JIMYHOCTHOTO Pa3BUTHSI.

OK 04. DpdexTrBHO
B3aMMO/IEIICTBOBATh U pabOTaTh B
KOJUIEKTUBE U KOMaHJEe

JleMOHCTpanus onaaeHus HaBbIKaMu 3()(HEKTUBHOTO
B3aUMOJICHCTBUS U paOOTHI B KOJJIGKTHBE M KOMaH/IE
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OK 05. Ocy1iiecTBisTh YCTHYIO U
MMCbMEHHYIO KOMMYHHUKAIIUIO Ha
rOCy/IapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu ¢
y4eToM 0coOeHHOCTEeH
COIIMAILHOTO U KYJIBTYPHOTO
KOHTEKCTa

JleMOHCTpanys HaBbIKOB OCYIIECTBICHUS YCTHON U
NUCbMEHHON KOMMYHHUKAIMU HAa TOCYAaPCTBEHHOM SI3BIKE
Poccwuiickoit @enepannu ¢ yaeToM 0COOEHHOCTEH CONMaIbHOTO
U KyJIBTypHOTO KOHTEKCTa

OK 06. IIposaBasTh rpaxaaHCKo-
NaTPUOTHUECKYIO MTO3UIHIO,
JIEMOHCTPHUPOBATH OCO3HAHHOE
MOBEJICHUE HA OCHOBE
TPAAUITMOHHBIX POCCUUCKUX
JTyXOBHO-HPABCTBEHHBIX
IIEHHOCTEH, B TOM YHCIIC C
Y4€TOM TrapMOHHU3AIUU
MEXHAIIMOHATBHBIX U
MEXPEJIUTUO3HBIX OTHOIICHUH,
MIPUMEHSATH CTaHIaPThI
AHTUKOPPYIMIHMOHHOTO MOBEICHUS

JleMOHCTpaLMs NpOsIBICHHS TPAXKIAHCKO-TIATPUOTHYESCKOM
MO3ULMH, JEMOHCTPALsl OCO3HAHHOT'O IIOBEICHHS HA OCHOBE
TPaJULMOHHBIX POCCUMCKUX IyXOBHO-HPAaBCTBEHHBIX
LIEHHOCTEH, B TOM YHCIIE C y4€TOM TApMOHU3ALNN
MEXHAIMOHAIIBHBIX U MEXXPEIUTHO3HBIX OTHOIIECHUH,
[IPUMEHEHUE CTaHAAPTOB AHTUKOPPYIIIIMOHHOTO TIOBEICHHUS

OK 07. CopeiicTBOBaTh
COXPaHEHHIO OKPY)KAOIICH
Cpelbl, pecypcocOepexeHHIo,
NPUMEHSTh 3HaHUS 00
W3MEHCHUU KJIMMAaTa, IPUHIIUIIBI
OepeKIIMBOTO IPOU3BO/ICTBA,

3¢ (peKTUBHO AEHCTBOBATH B
Ype3BBIYAHBIX CUTYAIIMSIX

CopaelicTBrE COXPaHEHUIO OKPYXKAIOLIEH Cpeibl,
pecypcocOepexeHuto, IPUMEHEHHE 3HaHUH 00 N3MEHEHUU
KIIMMaTa, PUHIHUIIOB OEpEKIIMBOTO IPOU3BOJICTBA,

3¢ GEeKTUBHOrO ACHCTBHS B YPE3BBIYANHBIX CUTYALMAX

OK 08. Hcnonb3oBaTh cpeacTBa
(bu3nuecKoil KynbTyphl 1Jis
COXpPaHEHHS U YKPETIICHHS
3J10pOBbsI B ITpoLIECCE
npodeCcCHOHATIbHON
NeSITeIbHOCTH U TOIepKaHHS
HEO0OXOUMOT0 YPOBHS
(bu3MUecKoil MOAr0TOBIEHHOCTH

JleMOHCTpaIusi HABBIKOB MCIIOJIb30BaHMUS CPEIICTB
(bu3NUeCcKOl KyIbTYpHI JJIsl COXPAHEHUSI U YKPETIICHHUS
3/10pOBbA B TIpoLecce NpodeccCHoHaTbHOM AesITeNbHOCTH U
noJiep>KaHus He0OXOAMMOTO YPOBHS (PU3HUECKON
MOJITOTOBJIEHHOCTH

OK 09. ITonp30BaThCs
npodeccCuoHaNBHOM
JIOKYMEHTaluen Ha
rOCy/IapCTBEHHOM U
WHOCTPAHHOM SI3BIKaX

JleMOHCTpaIMs UCToIb30BaHUs MPOPECCHOHATBHON
JIOKyMEHTAIFeH Ha TOCYAapCTBEHHOM M HHOCTPAHHOM SI3bIKaX
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4.3. TpeboBanusi K noprdoauo
Tun noptdonuno: cmewanuslil mun
- KoHcnekTsl, noKiIaasl W COOOIIEHHMS IO OTACIbHBIM  TeMaM
MEXIUCIUIUTMHAPHOTO Kypca MPOPECCHOHATBHOTO MOJIYJS, MPeryCMOTPEHHbBIE
IIPOTPAMMOM.
- OT4eThl TO MPAKTHYECKUM paboTaM, BBHITIOJHCHHBIM TIPH H3YYCHHUH
MEXIUCIUIUTMHAPHOTO Kypca Mpo(ecCuOHAIBHOTO MOTYJIS.

JlonoJIHUTEIbHbIE MATEPHAJIBI:

['pamMOTBI, AUTITIOMBI

CepTtudukarsl 3a yyacTUE B MEPONPUATHUAX CHEIUATHLHOCTH U MOCKOBCKOTO
pervoHa.

[Ipukassl 0 HOOUIPEHUSIX.

TpeboBanus:
TpeOoBaHus K Mpe3eHTAIIMH U 3aIUTE MOPTHOIIHO: - HE MPETyCMOTPEHO
TpeboBanus K CTPYKType U 0(OopMIIEHHIO TOPTQOIIHUO: - HE TIPEAYCMOTPEHO
O0s13aTenTbHO HAIMYUE BCETO MEPEUHS, BXOISAIIETO B COCTaB 00s13aTEIHLHOM YaCTH
noptdonno. CrnenuanbHbIX TpeOOBaHUN K 0()OPMIICHUIO HET.

IHoka3zaTesn oueHKH MOPTPOIMO HA IK3aMeHe KBATU(PUKANNOHHOM
Tabmuua 5

Koasl IMoka3aresnu olleHKH pe3yJabTara Ouenka
NPOBepPsAeMBbIX (na / mer)
KOMIIeTeHIH
WIN UX
CcOYeTaAHUI
K 3.1.-3.2 Hanuuue arrecranimoHHOrO JUCTa

OK 01.-09 Hannune 1 kauecTBEHHOE BBLIMOJHEHHUE TOKIIAI0B,
KOHCIIEKTOB, COOOIIeHHMI U pedepaToB, coep:kaHue
KOTOPBIX COOTBETCTBYET BBIJITAHHOMY 33JIaHUIO

Odopmitenne 1oki1a10B, cooOIeHui u pedeparos B
COOTBETCTBUU C TpeboBaHusMu [lonoxenus 00 opopmiennn
TEKCTOBBIX JOKYMEHTOB

3ammTa OTYETOB O MPOXOXKICHUH MPAKTHKU

4.4. OueHka OCBOEHHMSI TeOPETHYECKOI0 Kypca mNpodecCHOHAIBLHOIO
moayas — MIK:
4.4.1 Tunosble 3aganus 1Js1 oueHku ocsoeHust MJIK.03.01 TexHoJsiorus
BbINIOJIHEHUS PadOT MO JO/KHOCTH «ATEHT OaHKa.
[Ipumepsl 3a1aHMI 17151 OLIEHKH TEKYIIETO KOHTPOJIA:
Bapwuanr 1.
Ouyenusaemvie komnemenyuu. IIK 3.1
3aganue 1
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BOHpOCZ Kakwne ocHOBHEBIE BUbI 0AHKOBCKHMX CUETOB BEI MOJKETE MMPEATIOXKUTH KHI/ICHTY?

3amanue 2
Bompoc: Kak 00bSICHUTE KITMEHTY IPEUMYIIIECTBA 1eOETOBOM KapThl Mepe HATHUYHBIME?

3ananue 3
Bonpoc: Kakue 1oKkyMeHTbI HYXKHBI JUIs1 OTKPBITUSL pacyeTHoro cuera s U117

3amanue 4
Bompoc: Kakoii npoleHTHOH CTaBKOH 10 BKJIaAy MOYKHO 3aMHTEPECOBATH KJIMEHTA?

3aganue 5
Bonpoc: Kakue pucku CBsA3aHbI ¢ KPSIUTOBAHUEM U KaK X MUHHUMH3UPOBATH?

3amanue 6
Bormpoc: Kak 00BSCHUTH KIMEHTY pa3HUIY MKy aHHYUTCTHBIMU U MU HepeHIMPOBAHHBIMU
mwiaTexamu?

3ananue 7
Bompoc: Kakue yciyru nHTepHEeT-0aHKMHIa BBl MOXKETE MPEAJIOKUTD KIUEHTY?

3aganue 8
Bomnpoc: Kakoit kpequTHBINM TPOAYKT BbI MPEATIOKHUTE KIIUSHTY C TUIOXOH KPEAUTHON UCTOPUEH?

3aganue 9
Bomnpoc: Kakue npenmyiiectsa y 6aHKOBCKOTO BKJIaja Mepel MHBECTUIIHSIMU?

3aganue 10
Bonpoc: Kak 00bICHUTE KIHEHTY, 4TO Takoe oBepApadT?

3amaunue 11
Bomnpoc: Kakue 10KkyMeHTBI HY>KHBI JUTs1 ODOPMIICHUST UTTOTEKHU ?

3amaunue 12
Bomnpoc: Kakoif nmpoaykT Bbl MpeIIoKUTE KIUEHTY, KOTOPBIH XOYEeT HAKOMUTh Ha KPYIHYIO
MOKYTIKY?

3amanue 13
Bompoc: Kakue komuccun MOTYT OBITH CBSI3aHBI C HCTIOH30BAHHEM KPEIUTHON KapThl?

3ananue 14
Bonpoc: Kak 00bCHUTH KIHMEHTY, YTO Takoe pehMHaHCHPOBaHUE KpeauTa?

3amanue 15
Bompoc: Kakue npeumyiiectBa y 6aHKOBCKOTO MepeBo/ia Tiepe, HATHIHBIMU ?

3aganue 16
Bonpoc: Kakoit npoayKT Bbl IPeASIOKUTE KIMEHTY, KOTOPbII 4acTO €3/IUT 3a TpaHUIly?
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3aganue 17
Bonpoc: Kakue ycioBust HCOOXOUMBI JJIs TOJTydEHUS KPSAUTHOM KapThi?

3aganue 18
Bompoc: Kak 00bSICHUTE KITMEHTY, YTO TaKOE KallUTAIH3aIHs IPOIICHTOB 10 BKIIATY?

3aganue 19
Bomnpoc: Kakue yciyru Bbl IPEIIOKUATE KIUSHTY, KOTOPBIH X04eT OTKPHITh Onu3Hec?

3aganue 20

Bompoc: Kakoii mpoyKT BBl IPEIJIOKUTE KIUCHTY, KOTOPBIA X0UET 3aIllIUTUTh CBOM COCPEKCHUS
oT uHpIAIUN?

Bapuant 2

Ouyenusaemvie komnemenyuu: IIK 3.2

3amanue 1: Kakwe kaHanmsl TpOABHKCHHS HanOosee d((EKTHBHBI JJIS MPUBICYCHHUS HOBBIX

KJINEHTOB B OaHK?

3ananue 2: Kakoil MHCTpYMEHT MapKEeTHHTa MOMOTAeT MOBBICUTDH JIOSUIBHOCTh CYIIECTBYIOIINX
KJIMEHTOB?

3ananue 3: Kakue mpeumyIecTBa MOXKHO BBIICTUTH B peKJiaMe MOOMJIBHOTO OaHKUHTA?

3ananue 4: Kakoil Tun konteHnTa HanOosee 3((HEeKTUBEH ISl MPOABHKEHUSI OAaHKOBCKUX YCIYT B
COLIMATIBHBIX CETSX?

3amanue 5: Kakuwe MeTpuku BakHO OTCIEXKHBATh MpU OIeHKE 3((HEKTUBHOCTH PEKIaMHOU
KaMIaHuu OaHKOBCKOTO MPOAYKTA?

3anmanue 6: Kakoif MeTo1 IpOABMKCHHUS JTyUIIIe UCTIONB30BATh JIJIsI IPUBIICUCHHS MOJIOCIKN?

3amanne 7: Kakue mnpemmyiectBa naer wucnosib3oBanue CRM-cucteMbl B MpOJIBHKEHUU
0aHKOBCKHUX yCIyr?

3aganue 8: Kakoil Tum pekiaMbl JIydlle MCIONAb30BaTh S HPOJABMKEHHUS MIIOTEUHBIX
KpeauToB?

3ananne 9: Kakue (akTops! BIHUAIOT Ha BEIOOP OAHKOBCKOTO MPOYKTa KITMEHTOM?
3ananne 10: Kakoif ”HCTpYMEHT IMOMOTaeT YBEIWYNTh KOHBEPCHUIO Ha caiite OaHka?

3amanme 11: Kakme mpemmymecTBa AaeT HCMOJIb30BaHHWE email-MapkeTHHTa B OaHKOBCKOM
chepe?

3anmanue 12: Kakoif MeTo MpOABMKEHUS JTyUIlle WCMOIB30BaTh /ISl MOBBIIMICHUS Y3HABAEMOCTH
Opennma Ganka?
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3amanue 13: Kakue 0cOOEHHOCTH MPOABHKEHUS 0AaHKOBCKUX YCIIYT I MaJloro Ou3Heca?
3anmanue 14: Kakoi THII peKiaMbl JIYYIe UCIIOIb30BaTh JIJIs IPOJABMIKCHUS JeOCTOBBIX KapT?

3aganue 15: Kakume mnpeumyiiectBa JaeT MCIOJIb30BaHME TeHMHU(PHUKAIMU B MPOJBUKECHUU
0aHKOBCKHUX MPOYKTOB?

3amanume 16: Kakoii MeTon NPONBIKEHUS JIydille HCIIOJNB30BAaTh JUIs  MPUBJICUCHUS
MIEHCUOHEPOB?

3amanue 17: Kakue mnpeumyiecTBa JaeT HCHOJIb30BaHHE MOOWJIBHBIX MPUIIOKEHUH st
MPOJIBIKEHHS] OAaHKOBCKUX yCITyT?

3amanue 18: Kakoil THUIT KOHTEHTa Jy4Ille WCIOJIb30BaTh JUISI IPOABMKCHUS MHBECTHIIHOHHBIX
MPOJIYKTOB?

3ananue 19: Kakue npeumyniecTsa AaeT UCIOIb30BaHUE MAPTHEPCKUX IPOrpaMM B GaHKOBCKOM
MapKeTHHre?

3amanne 20: Kakoll MeToJ NMpOABHMIKEHHS JIy4Ille WCIOIB30BATH JUIS MOBBIIICHUS JOBEPHS K
Oanky?

[TprMepbl TECTOBBIX 3a1aHUI

Tecr 1

Oyenusaemvie komnemenyuu 11K 3.1

Bompoc 1

Yro takoe nederoBas kapra?

Kapta, koTopast mo3BOJII€T TPATUTh TOJIBKO COOCTBEHHBIE CPECTBA.
Kapra, koTopast npe1ocTaBiseT KPEAUTHBIN JIUMUT.

Kapra, xoTOpas HCIIOIB3yEeTCS TOJIBKO JUISl OHJIAWH-TTOKYIIOK.

Bompoc 2

Kakoii okyMeHT He TpeOyeTcst UIsl OTKPBITHS BK1aga?
[Tacnopr.

WHH.

CnpaBka o0 10X0/1ax.

Bomnpoc 3

Yro Takoe oBepapadt?

JlonrocpouHsIii KpeIUT Ha IOKYNKY HEABUKUMOCTH.

KpatkocpouHslif KpeauT, MO3BOJISIONINN TPATUTh OOJIbIIE, YEM €CTh Ha CUeTe.
Bup neno3urta ¢ BEICOKOH MPOIIEHTHOM CTaBKOM.

Bonpoc 4

Kakas kapTa noJjoiieT KJIMeHTY, KOTOPBI 4acTo MyTEHIeCTBYET 3a TPaHHUILy?
JleberoBas kapTa B pyOIIsX.

MynbTUBATIOTHAS KapTa.

KpenuTtHas kapta ¢ TMMUTOM.
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Bomnpoc 5

UYro Takoe KanuTagu3anus NpoIeHTOB MO BKIaLy?

Hauucnenue nporeHToB TOJIBKO B KOHIIE CPOKa BKIIAJA.

JloGaBieHue MPOLEHTOB K CyMMeE BKJIaa JUIsl JalbHEeHIIero HauucaeHusl.
Crnucanue nporeHTOoB 32 00CIyKUBaHUE BKJIA/A.

Bompoc 6

Kakoi mpoayKkT mogoiaeT Ajisi HAKOIUICHUS! Ha KPYITHYIO OKYIKY?
KpenutHas kapra.

HaxonurenbHblii cuer.

OBepapadr.

Bomnpoc 7

Yro Takoe peuHaHCHUpOBaHUE KpeauTa?

VYBennueHue NpoLEeHTHOM CTaBKH 110 KPEIUTY.

OdopmieHne HOBOTO KpeIuTa JJisl OTallleHUs CTaporo Ha 0oJiee BBITOIHBIX YCIOBHUSIX.
Cnucanue 107ara 1mo Kpeaury.

Bompoc 8

Kakoii Bux miaTexa 1o Kpeaury MnpeanojaraeT 0AMHAKOBbIE BBIILIATHI HA BECh CPOK?
JuddepeHmpoBaHHBIN.

AHHYUTETHBII.

EnnHoBpeMeHHBI.

Bompoc 9

Kakas yciyra no3BosisieT onjauuBaTh TOBaphbl U yCIYTU YEPE3 UHTEPHET?
HNuTepHeT-0aHKUHT.

bankomar.

Otaenenne OaHKa.

Bompoc 10

Kakoii mpoyKT mogoHAeT Ui 3alUThl cOepexeHU OT HHPIAIUn?
Texymui cuer.

Bxutan ¢ mpouieHTHO# cTaBKOM BbIIe WHISAIIH.

KpenutHas kapra.

Bompoc 11

Yro Takoe KpeauTHas ucTopus’?

HcTopus Bcex omnepanuii Mo cuery.

WNudopmanivs o BBIOIHEHUH 0043aTeIbCTB MO KPETUTAM.
Crnrcok Bcex OTKPBITHIX BKJIA/I0B.

Bompoc 12

Kakoii nokymeHT He TpeOyercst 171t 0hOopMIIEHUS UTTOTEKH?
[Tacnopr.

CrnpaBka o0 10xoAax.

MenuiuHcKas CripaBka.
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Bompoc 13

Urto Takoe sKkBalpuHT?

VYcnyra no npueMy niaTexel 4yepe3 TEpMUHAIBL.
Yciyra 1o OTKpBITHIO BKJIAI0B.

VYcnyra o Beljaue KpeaUTOB.

Bompoc 14

Kaxoit mpoaykT nomoiaer nist 6uzneca?
PacueTHnIit cuer.

Jleno3uTHEIN cUeT.

KpenutHas kapra.

Bompoc 15

Yro Takoe CTpaxOBaHUE BKIIAJI0B?

["apanTust BO3BpaTa CPeCTB B MPEJIENiaX YCTAHOBICHHON CYMMBI.
Yciyra o yBeJIHMUSHHIO MPOIEHTHOM CTaBKH.

Cnucanue A0JTOB 10 KpeAUTaMm.

Bompoc 16
Kakoit npoayKT noIoiAeT sl NOJIy4eHUs] KPEAUTHOTO JINMUTA?
JHebeToBas kapTa.

KpenutHas kapra.
HaxkomnurenbHBIN CUET.

Bormpoc 17

Uto Takoe KoMHCCHS 32 00CTy)KMBaHUE cUeTa?
[Tnara 3a OTKpbITHE CUETA.

PeryisipHast mutata 3a BeieHue cuera.

I[Tnara 3a 3akpbITHE CUeTa.

Bomnpoc 18

Kako#i mpoyKT mogoiaeT 1uisd MojiydeHus: HaCCUBHOTO J0xo0/a?
KpeautHas kapra.

Jlerno3uTHBIN cYerT.

Osepapadr.

Bompoc 19

YT0 Takoe KpeIUTHBIHN JINMUT?

MakcumanbHasi CyMMa, KOTOPYIO MOXKHO CHSTh C J1e0€TOBOI KapThl.
CymMa, KOTOpyIo OaHK TOTOB MPEAOCTaBUTh B KPEIIUT.

JIuMuUT Ha NIOTOJIHEHNE BKIIAA.

Bompoc 20

Kaxoit mpoyKT moIoiAeT JI7Isl OTUIaThl TOBAPOB B PACCPOUKY?
KpenuTtHas kapTta ¢ IbIrOTHBIM EPUOIOM.

Jlerno3uTHBIN cYerT.
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BamroTHrbll cuer.

Tecr 2
1. Bompoc: Kakoii kananm nponBumxeHuss HauOonee 3(p(GEKTUBEH ISl MPHUBICUYCHUS
MOJIOZIEKU?
A) TeneBu3nOHHAs peKiiaMa
B) Counanbnbie cetu (Instagram, TikTok)

C) [leuaTHbie u3ganus
D) Paguo

2. Bompoc: Kakoil HHCTpyMEHT MapKeTHHIa IIOMOTaeT IOBBICUTH JIOSUIBHOCTh
KJIUEHTOB?
A) Xoso1HbIE 3BOHKH
B) IIporpaMMmsl J10sUIBHOCTH
C) Odnaita-pexiaama
D) Ilpsamas nouroBasi pacchlika

3. Bompoc: Kakoii tTun xoHTeHTa Haubosee 3pPeKTUBEH A MPOIBUKECHUS KPETUTHBIX
MPOJIYKTOB?

A) Mewmbl

B) Undorpaduka c ycnoBusiMu KpeauTa

C) AnuHHBIE TEKCTHI

D) Buneoo630psr

4. Bomnpoc: Kakoii MeTo npoABMKEHUS JIydllle HCII0JIb30BaTh IS MPUBIICUEHUS KIIMCHTOB
cTapuiero Bospacra?
A) CoumanbHbIe CETH
B) TeneBusnonHas pexinama
C) MobumnbHbIE PUITOKEHUS
D) I'efimu¢ukanus

5. Bompoc: Kaxoil mnokazarenb BaXHO OTCIEXKHBATb JJIsI OLEHKH 3((HEKTUBHOCTU
peKJIaMHON KaMIaHuu?
A) KonnyecTBo NOAMNUCYMKOB B COLICETSIX
B) CTR (xnukaGenbHOCTB)
C) KonnuecTtBo oricoB Oanka
D) KonuuecTBO cOTpyIHUKOB

6. Bompoc: Kakoii HHCTpyMEHT T[OMOTaeT aBTOMAaTHU3MPOBATh KOMMYHHUKAIIUIO C
KJIMEHTaMH?
A) CRM-cucrtema
B) Ileuatnas pexiiama
C) Xon01HbIE 3BOHKH
D) Odnaitn-meponpusrus

7. Bompoc: Kaxoif Tun pexsiaMpl Jy4Ille UCIOJIb30BATh I IPOIBUKEHHS UTTOTEKU?
A) bannepsl Ha ynaunax
B) TaprerupoBaHHast pekjiama B COLICETSIX
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C) Panuo
D) I[Ipsimast mouToBasi paccbuika

8. Bomnpoc: Kakoii ¢akTop Hanbonee BakeH 11 KIIMEHTa U BbIOOpE 1e6eTOBOM KapThl?
A) Jluzaiin KapThl
B) Kami6ak u 60HyCHI
C) Hanuuue 3010TOTO TOKPBITUS
D) Umsa Ganka

9. Bomnpoc: Kakoit HHCTpyMEHT IOMOTaeT yBETUYUTh KOHBEPCHIO Ha caiiTe OaHKa?
A) Yar-60Tb1
B) JlnuHHBIE TEKCTHI
C) OrcyrcTBUE KOHTAaKTHOM MH(OpMaIK
D) Cnoxnas HaBurauus

10. Bompoc: Kakoii MeTonq TpOABIKEHHS JIydlle WCIONb30BaTh JUIS  TTOBBIIICHHUS
y3HaBaeMocCTU OpeHaa?
A) CrioHCOPCTBO MEPONPUSITUN
B) XomnoaHbie 3BOHKH
C) Paccrinka criama
D) OtcyTcTBHE peKIambl

11. Bompoc: Kakoii THUI  KOHTEHTAa Jydlle WCIOJNB30BaTh JUIS  TPOJBIKCHHS
WHBECTUIMOHHBIX MTPOIYKTOB?
A) Memsbl
B) O6pazoBarenbHbie BeOUHAPHI
C) Kopotkue coobuienus 6e3 neranei
D) OtcyrcTBuE KOHTEHTa

12. Bompoc: Kakoit MeTo npoABMKEHHS JIy4Ille WCIOIB30BATh JUIS TPUBJICYCHUS Majoro
6usHeca?
A) Pexmama B TikTok
B) OGpa3oBatenbHble CEMUHAPbI
C) XonoaHbIe 3BOHKHI
D) OtcyTcTBHE pexiiaMbl

13. Bompoc: Kakoif HHCTpyMEHT MOMOraeT MOBBICUTh BOBJICUEHHOCTh KIMEHTOB?
A) I'efimudukanus
B) [lnuHHBIE 1OTOBOPBI
C) OtcyrcTBHE 00paTHOM CBS3U
D) Cnoxnsle ycnoBust

14. Bomnpoc: Kakoit MeTos mpoABH>KEHUS Ty4llle UCTIOIb30BaTh ISl IOBBIIIICHHSI JOBEPUS K
Oanky?
A) ITyOGnukanus OT3bIBOB KIIHEHTOB
B) Ckpeitre undopmanmu
C) OTcyTcTBHE KOHTAKTOB
D) CnoxHble ycIoBHs
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15. Bomnpoc: Kakoii kanan npoasrxkeHus HanOoee 3 deKTuBeH i email-mapkerunra?
A) CoumanbHble CETH
B) TeneBusmonnas pexiama
C) Email-pacceiiku
D) Paguo

16. Bompoc: Kakoif ”HCTpyMEHT MOMOTaeT CErMEHTUPOBATH AyAUTOPHIO?
A) CRM-cucrtema
B) Xonoanbie 3BOHKH
C) Odnaita-pexiama
D) OrcyrcTBUE aHATUTUKH

17. Bonpoc: Kakoii MeTon TpPOJABIKEHUS JyYIlle WCIONb30BaTh MJIS IPOJBHKECHUS
MOOMJILHOI'O OaHKUHTa?
A) Push-yBenomienus
B) [TeuaTHas pexinama
C) OtcyTCcTBUE PEKIAMBI
D) XonoaHbie 3BOHKH

18. Bompoc: Kakoil Tum pekjambl JIydllie WCIOJIb30BATh JJIsi MPOJBHMKCHUS KPEIUTHBIX
KapT?
A) Kom6ak-akmum
B) OtcyrcTBHE pekiiaMbl
C) CnoxHele yciaoBus
D) AnunHabIe TEKCTHI

19. Bompoc: Kakoif MeToa MpOABMKEHUS JyYIlle HCIIOIB30BaTh Ul MPUBJICYCHHUS HOBBIX
KJIMEHTOB Yepe3 CYLIeCTBYIOIINX?
A) PedepanpHbie mporpaMMbl
B) OtcyrcTBUE pexinaMsbl
C) XonoaHbIe 3BOHKHI
D) CnoxHble ycioBus

20. Bompoc: Kakoil HHCTpyMEHT MOMOTaeT aHaJIU3UPOBaTh MOBEICHHE KIMEHTOB?
A) CRM-cucrema
B) OrcyrcTBHE aHATUTUKHI
C) XonoaHbie 3BOHKH
D) O¢naiin-pexknama

Tectbl k nuddepeHIUPOBAHHOMY 3a4ETY.

Oyenusaemvie komnemenyuu IIK 3.1, IIK 3.2

1. Ctporo omnpeeneHHast 3aKOHOM CTPYKTypa CIIeIUaTH3UPOBAHHBIX OPraHUu3aInui
0co00ro poja, IeUCTBYIONNX B chepe GMHAHCOB U ACHEKHO-KPEIUTHBIX OTHOIICHHIA
U IMEIOIINUX MCKITIOUNTENbHBIE IOJITHOMOYUS JUIsl OCYIIECTBICHUS OAaHKOBCKOM
JEeSATSILHOCTH, — 3TO:

1) kpenuTHas cucTeMa;
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2) puHaHCOBAs cUCTEMa;

3) GaHKOBCKas cucTeMa

4) OroKEeTHAs CUCTeMa

2. bankoBckas cucrema Poccun BkiTtogaer:

1) cTrpaxoBbie KOMITAHUH;

2) UHBECTULIMOHHBIE KOMIIAHUHY;

3) ¢duHaHCOBBIE KOMIIAHUHY;

4) bank Poccun

3. baHku, OCHOBHBIMU OIEpalusMU KOTOPBIX SBIISIFOTCS OTIEpAlliU C [ICHHBIMU
Oymaramu, — 3TO:

1) coeperaTenbpHbIC OaHKU

2) UnoTeYHbIe OAHKHY;

3) UHBECTUIIMOHHBIC OAHKH;

4) MIHHOBAIIMOHHBIC OAHKH.

4. Tlo MecTy perucTpaluy BbIACIAIOTCS OaHKU:

1) “HOCTpaHHBIE;

2) LICHTpAJIbHBIE;

3) yHUBEpCAJIbHEIE;

4) ciennanu3upoOBaHHBIE.

5. KpenuTHas opranuzanusi, UMEoIas UCKIIIOUUTEIbHOE IPABO OCYLIECTBIIST
OTJIeTbHbIE 0AHKOBCKHUE OTEpaIuu, — 3TO:

1) Oank;

2) HeOaHKOBCKas KpeIUTHASI OpTraHU3aIus;

3) meHTpaIbHBIN OaHK;

4) UHOCTpaHHBIN OaHK.

6. O60co0IeHHOE TTOoIpa3ielIeHe, PacIoI0KEHHOE BHE MECTa HaX 0K ICHUS
KPEIUTHOM OpraHu3aliy U OCYIIECTBISIOIIEE OT €€ MMEHU BCE UJIU YacTh
O0aHKOBCKHX OTIEpaIiuii, — 3TO:

1) mpeacTaBUTENBCTBO;

2) punman;

3) DOMONMHUTENBHBIN 0duC;

4) 0OMEHHBI MTyHKT.

7. Opranu3anmoHHas ¥ yrpasjieHuecKasi CTpyKTypa KOMMEpPUYECKOro OaHka
pErJIaMeHTHUPYETCS:

1) yupenuTenbHbIM JOTOBOPOM;

2) ycTaBowm;

3) KpeaUTHBIM JOTOBOPOM;

4) MONOXKEHUEM O CO3/ITaHUU OaHKa.

8. BbIcIIMM OpraHoM ynpaBlieHHs KOMMEPYECKOTO OaHKa SIBIISETCS:

1) CoBet nUpEKTOPOB;

2) obiiee cobpaHue aKIIMOHEPOB;

3) coBer OaHKa;

4) Ilpe3umeHr.
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9. PeBu3noHHasi KOMHCCHUSI KOMMEPUYECKOTO OaHKa N30MpaeTcs:

1) [Ipe3unentom;

2) CoBEeTOM JUPEKTOPOB;

3) [IpaBnenuem;

4) o61mmM coOpaHreM aKIIMOHEPOB.

10. KommepueckoMy OaHKY 3alpeiieHo 3aHUMaThCS:

1) KpeIUTHOM NIeATEIbHOCTHIO;

2) NesITenbHOCTHIO HA PhIHKE IIEHHBIX OyMar;

3) TOproBoii AesTENHHOCTHIO;

4) 1eATenbHOCTHIO HA PHIHKE JPArol€HHbIX METAJIJIOB.

11. [TaccuBHBIE Onepaluu KOMMEPYECKOTO OaHKa — 3TO OIEPALIUU:
1) Mo mpUBIIEYEHUIO PECYPCOB;

2) Mo pa3MeIIeHUIO PECYPCOB;

3) mocpeacTBOM KOTOPBIX 00pa3yroTcs OAaHKOBCKUE PECYPCHI;

4) MO3BOJISAIONINE TTOJTy4aTh KOMUCCHOHHBIN T0XO/I.

12. Tlepedensb onepaiuii, BHIOJIHAEMBIX OAHKOM, MTPEAYCMaTPUBACTCSI:
1) B ycrase;

2) B IMIICH3UH, BhIIaBaeMoil barkom Poccuu;

3) B yUpeaUTEIbHOM JOTOBOPE;

4) B 10roBOpe O pacuy€THOM OOCITYKUBAHUU.

13. K cobcTBEeHHBIM CpeACTBAM KOMMEPUECKOTO OaHKa OTHOCHUTCS:
1) yctaBHbIit QoOH;

2) Ieno3uThI 10 BOCTPEOOBAHMS;

3) cpOYHBIC JICTIO3HTHI;

4) Me:x0aHKOBCKHE KPEAUTHI.

14. K n1eno3uTHBIM NPUBIECYEHHBIM CPEACTBAM OTHOCHT:

1) MexGaHKOBCKHE KPEIUTHI;

2) ccyanl banka Poccun;

3) cbeperaTenbHbIC BKIAIBI,

4) coOCTBEHHBIEC BEKCETISI.

15. K memo3utam 10 BocTpeOOBaHMSI OTHOCSTCS:

1) cpeacTBa Ha pacUEeTHBIX cUeTax MPEIIPUSITHIA;

2) cpeAcTBa HA CPOUHBIX JICMTO3UTHBIX CUETAX;

3) Mexx0aHKOBCKUE KPEIUTHI;

4) SMUCCHUOHHBIN JOXO.

16. CiocoOHOCTH OaHKa CBOEBPEMEHHO U 0€3 MOTEPh BBIMIOIHITH CBOU 00s13aTEILCTBA
nepea BKIaAYuKaMH U KPeIMTOpaMHu — 3TO:

1) mmaTexecrmocoOHOCTh;

2) TUKBUTHOCTH;

3) yCTOMYUBOCTS;

4) npuOBUTLHOCTb.

17. Kak yacto He0OX0auMO OOHOBIIATH CBEJCHUS, COAEpKaIIKecs: B AHKETe KIIMeHTa?
1) He pexe 1 pasa B rox;
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2) He pexe 1 pa3a B Tpu roja;
3) AHKeTa KJIMEHTa OOHOBIISIETCS IO 3aMPOCY OTBETCTBEHHOTO COTPY/IHHUKA;
4) ne pexe 1 paza B rofi, a B cIydyae BOSHUKHOBEHUSI COMHEHHU B JIOCTOBEPHOCTH U
TOYHOCTHU paHee MoJyuyeHHOU nHPOpMAIUH - B TeUeHUHU 7 pabouux IHEH,
CIIEIYIOIIUX 32 THEM BOSHUKHOBEHHS TAKUX COMHEHHIA.

18. Ecnu ipu npueme Ha 00CITy>KMBaHUE OT UMEHU IOPUINUECKOTO JIUIA ACHUCTBYET
€ro MpeAcTaBUTENb, TO UACHTU(PUKAIIH ITOAJICKHUT:

1) TonbKO MpeACTaBUTEIID;
2) TOJIBKO FOPUINYECKOE JIULIO; TIPEICTABUTEIND IOPUINUECKOTO JIMIA HE TIOJICKUT
UACHTU(UKALINY, TaK KaK HE IPUHUMAETCS] Ha OAHKOBCKOE 00CTyKUBaHUE,
3) 10pUInYecKOe JIUIIO, IPEJICTABUTEND IOPUANYECKOTO JTUIa U OeHePUIIMapHbIN
BJIaIeNIell;
4) ropuaAMYECcKOe JTUII0, IPECTABUTEb IOPUINIECKOIO JIUIIA, BBITOI0NpHOOpeTaTesb
u OeHeuIMapHbIi BIajenel.

19. Yto B cooTBeTcTBUU ¢ PenepanbHbiM 3akoHOM Ne 115-D3 3anpemaercs
KPEIUTHBIM OpTaHU3aAIUSIM?

1) oTkpbIBaTh cueTa (BKJIa/bl) HA AHOHUMHBIX BJIQJIENBLIEB
2) OCYIIECTBISATH ONEpaliy, MoATeKAIINe 00s13aTeIbHOMY KOHTPOJIIO
3) oTKpBIBaTh cueTa (BKJIaAbl) GU3MUECKUM JTUIAM 0€3 JTMYHOTO MPUCYTCTBUS JIUIIA,
OTKPBIBAIOIETO CUET (BKJIAL), TUOO €ro MpeacTaBUTeNs
4) ycTaHaBIMBATh U TIOJIIEPKUBATh OTHOIICHUS ¢ OaHKaMU-HEPE3UICHTaMU, HE
MMEIOIIMMHU Ha TEPPUTOPUSX TOCYAAPCTB, B KOTOPHIX OHU 3aPETUCTPUPOBAHEI,
MOCTOSIHHO JICMCTBYIOIIUX OPraHOB YIIPABJICHUS
5) 3ampeniaroTcs Bce yKa3aHHbIC JEHCTBUS
6) 3ampeniaroTcs ACHCTBUS, YKa3aHHbIE B IL.I. 1), 3), 4).
20. Moxert nu bank 0TKa3aTh B 3aKJIFOUEHUN JOTOBOpa OAaHKOBCKOIO cyeTa (BKJIaaa)
buznIecKOMy WIN IOPUINIECKOMY JIUILY:

1) na, bank BpaBe 0TKa3aThCs OT 3aKIIOYCHHSI IOTOBOpa OAHKOBCKOTO CUETa
(BKiTaza) ¢ pU3MUECKUM WIIH IOPUAUYECKUM JIUIIOM, B CIydae HaJuuus MOI03PEHUN O
TOM, YTO LIEJIbIO 3aKJIFOYEHHUSI TAKOTO JOTOBOPA SIBJISIETCA COBEPILIECHUE ONIEPALIMIA B
HEJSIX JIeranu3aiuy (OTMBIBaHUS ) T0XO0B, MMOTYUYEHHBIX MPECTYIIHBIM TyTEM, UIIH
dbuHaHCHPOBaHMS TEPPOPUZMA,
2) GaHK He BIIpaBE OTKA3aTh KIMEHTY
21. Tlopsinok naeHTU(UKALMY KIMEHTOB OaHKa MojApasieNsieTcs Ha:

1) monnyto npouenypy;

2) yIpOIICHHYIO TIPOLEAYPY;

3) cMelIaHHY0 TPOLEaypy;

4) BepHsbI 1.1 1), 2)
22. Kakue neiicTBUs JOJKEH NPEANPUHATh baHK IpU NPOBEACHUU ONEPALUH 110
nepeBoy AeHEKHBIX cpeAcTB B cymme 50000 py6meit 6e3 OTKpbITHS 0aHKOBCKOTO
cYeTa, €CJIH TUIATEIIBIIIUKOM SBJISETCS JIUIIO0, TPU3HAHHOE TEPPOPUCTOM?

1) mpuoCTaHOBUTH ONEPALIMIO HA MITh pabOUUX JAHEW U HEMEJUIEHHO COOOIIUTH O HEM
B YIIOJJHOMOYEHHBIN OpraH;
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2) He MpUOCTaHABJIMBAs ONEPALINI0 HEMEUIEHHO COOOIIUTD O HEl B
YTOJIHOMOYEHHBIN OPraH;

3) oTKa3aTh B COBEPIICHUH ONEPAIIHH;

4) ocyuiecTBUTh JeHCTBUSA MO OJIOKUPOBAHUIO IEHEKHBIX CPEJICTB IIATENbIIUKA U
HE3aMeIMTENBHO B 3TOT e JIeHb HApPaBUTh COOOIIEHHE O OJIOKHMPOBAHUH
(3aMOpaxuBaHWM) B Y IOJTHOMOYEHHBIA OpPTaH

23. B kakoit cpok baHk JOKEH MPeIoCTaBUTh B HAJIOTOBBII opraH HH(pOpMaIuio 00
OTKPBITHH CYETa:

1) B TeueHue 5 nHEH;

2) Ha cienyoLUi AeHb MOCIE OTKPBITHS CUETa;

3) B TeueHue 3 JHEN.

24. Jluuien3upoBanre OAHKOB - 3TO:

1) DOKyMEHT, MPUHSATHIM OpraHaMu BIIACTH;

2) COBOKYITHOCTH B3aMMOCBSI3aHHBIX JIUIICH3UH 110 OTIEPAIUSIM, BHITOTHICMbIX
OaHKaMmu,

3) AesSTENbHOCTD MO YCTAHOBJICHUIO HOPM, TPEOOBAaHUHN U XapaKTEPUCTUK OTIEPALINIA,
BBITIOJIHAEMBIX OaHKAMH;

4) TOKyMEHT, B KOTOPOM YCTaHABJIMBAIOTCS XapaKTEPUCTUKHU ONEpaLni,
BBITIOJTHAEMBIX OaHKaMH.

25. JIOKyMEeHT, TIOJTy9aeMbIid B pe3yibTaTe TPYAOBON ACATEIHHOCTH PAOOTHUKOB
KOMMEPUYECKOro 0aHka, 00J1aJaronil MoJIe3HBIMU CBOMCTBAMU U
MPEIHA3HAYCHHBIN ISl pealii3aliy KIIMEHTaM - 3TO

1) u3nenue OCHOBHOTO TIPOU3BO/ICTBA;

2) IOpUIUIECKUN TIPOIYKT;

3) IpOMBIIIEHHAs TPOAYKIIMS;

4) 6aHKOBCKHUM TIPOIYKT.

Kpurepuu onieHUBaHMsI TECTOBBIX 3aIaHUM

Ounenka | @opMa KOHTPOJIS Kpurepuu oneHnBanus
«5» TecToBoe 3aganue 85 — 100%
«4» TecroBoe 3aganue 75 — 84%
«3» TecToBoe 3amanue 50 - 74%
«2» TectoBoe 3aganue Menee 50%

Kpurepuu onieHnBaHusi 0TBETOB

Ounenka | ®opma kourpoass | Kpurepun IToxasaTenu oneHUBAHUA
OllEHUBAHMSI
«5» VcrHBIN otBeT, | [lonHoTa, CTyneHT JOCTUT BBICOKOTO
CaMocTosiTenbHasl U | MOCIEAOBATEIBHOCTh, | YPOBHS c(HOPMHUPOBAHHOCTH 3HAHUI
MpaKTUIecKast JIOTUYHOCTh W BEPHOE | © YMEHHM. YCHENIHO OCBETHUJ Ha
pabora penieHue TEOPETUYECKU  OJIOK  BOIPOCOB.
M3noxxenne wmarepuasa B XOJe
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OTBETa IMOJIHOE, MTOCJIEN0BATEIBHOE,
rpamMoTHOe. B Xoxe oTBera SCHO
YYBCTBYETCS] HOHMMaHUE MaTepHraia

«“» Y CTHBIN OTBET, ITomHoTA, CrymeHT noctur 0a30BOTO
CamocrosiTenbHas U | IOCJIEI0BATEIbHOCTD, ypOBHS ¢(hOPMUPOBAHHOCTH 3HAHUUN
[IpaKTUyecKas JIOTUYHOCTH U BEPHOE n ymeHui. M3inoxenue matepuaios
pabora peuieHue NOJIHOE,  MOCJEAOBAaTEeIbHOE B

COOTBETCTBUM €  TpeOOBaHUAMU
IPOrpamMMBl. Homnyckarores
HECYILECTBEHHbIE CTUJIMCTHYECKUE
ommOKku.  CTyAEHT  BBINOJIHHI
PEKOMEHIalliH, JTAaHHBIE
Iperno/iaBaresieM

«3» Y CTHEIN OTBET, ITomHoOTA, Crynent JIOCTHT
CamocrosiTenbHas U | MOCIEI0BATEIbHOCTD, MUHHUMAJIBHOTO YPOBHS
MpaKTUyecKas JIOTUYHOCTh cOPMUPOBAHHOCTH  3HAHWA U
pabota Y BEpHOE pellIeHue ymeHuil. M3noxeHue wmaTepuaioB

HenosHoe. M3iioxenne Marepuana B
XO0/Ie OTBETAa HE BE3/JE CBA3AHO C
IIPUIIOKEHUEM. Jlonmyckarorcst
CTHJINCTUYECKHUE OMIMOKH.

«2» YCTHBIN OTBET, ITonHoTa, Cryaent HE JIOCTUT
CaMocrosiTenbHast U | IOCIEA0BaTENbHOCTD, MHUHHUMAJIbHOTO YpOBHSI
MpaKTUyecKas JIOTUYHOCTh ¥ BEPHOE chOpMUPOBAHHOCTA  3HAHUH U
pabota pelieHue ymeHuil. W3noxxeHue wmarepuanoB

HETIOIHOE, OeccucreMHoOE.
CymiecTByIOT (haKTUYECKHE OLTUOKU
B OTBETE.
Ouenka | @opMa KOHTPOJISA Kpurepun IToka3zaTenu oeHUBAHUS
OLICHUBAHWS
«5» DKk3aMeH [TonHoTa, CTyIeHT JOCTUT BBICOKOIO

MOCIIEA0BATEIBHOCT | YPOBHS c(hOpMHUPOBAHHOCTH

U BEPHOE pELICHUE 3HaHUM W yMEHHMH. YCIEIHO
OCBETUJI HAa TEOPETHUECKHH OIOK
BOIpocoB. M3ioxeHue marepuana
B  XO0I€  OTBETa IIOJIHOE,
MIOCJIEI0BATENBHOE, TpaMOTHOe. B
XOJE€ OTBETa SICHO YYBCTBYETCSH
MMOHMMaHWE MaTepHraa

«4» OKk3ameH [lonHoTa, Crynent goctur 0a30BOTO

IIOCJIEI0BATEIBbHOCTh | YPOBHS c(hopMUPOBAHHOCTH

U BEPHOE pELIECHUE 3HaHUM U yMeHui. U3noxeHnue
MaTepuaoB MIOJTHOE,
IIOCJIEI0BATEIILHOE B
COOTBETCTBUM C TpeOOBaHUSMU
MPOTrPaMMBI. Homyckatorcs

HECYIIECTBEHHbIE
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CTHJIMCTHYECKHE OIIINOKH.
Crynent BBIIIOJIHHII
PEKOMEHIalluH, JaHHEIE
MpenoiaBaTesieM
«3» OK3aMeH IlonHorTa, CryneHnt IOCTUT
IIOCJICAOBATEIILHOCTh | MHHHUMAJIbLHOTO YPOBHS
Y BEpHOE pelieHne c(hOPMUPOBAHHOCTH 3HAHMH U
ymeHui. M310xeHne MmaTepualion
HernosiHoe. M3nmojkeHue marepuana
B XOJICc OTBETA HE BE3JEC CBI3aHO C
MIPUIOKEHUEM. Jomyckatorcs
CTHJIMCTHYECKHUE OIIHNOKMU.
«2» OK3aMeH IlonnoTa, Crynent HE JIOCTHT
IOCJIEJOBATEILHOCTh | MEHUMAJIbLHOTO YPOBHS
Y BEpHOE pelIeHne c(hOPMUPOBAHHOCTH  3HAHUH H
ymeHui. HM3noxeHne marepuanoB
HETIOJIHOE, 0eCcCUCTEMHOE.
Cy1iecTByroT (dakTH4ecKue
OIIMOKHU B OTBETE.

4.5 OueHka 1o y4e0HOI U MPOU3BOACTBEHHOM MpakTHKe (110 nNpoduiro

CIEeNNATbHOCTH)

4.5.1 Buapl pa0oT NpPaKTHKHU NPOBepsieMble Pe3yJabTAThI 00y4eHHs 110

npodeccuoHaIbLHOMY MOAYJIIO

IIpousBoacTBeHHAs NMPAKTUKA (110 MPO(UIIO CIEHHATBHOCTH):

Buner padot

IIposepsiemble

pesynbrats (ITK, OK)

1. 3HakoMcTBO ¢ OaHKOM:

- UCTOpHUS cO3/1aHus OaHKa, €r0 MECTOHAXO0X/IEHUE U TIPAaBOBOM CTaTyC;

- Openp (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),

- HAUINYME JIMLEH3UI Ha MOMEHT MIPOX0XKJICHHSI TPAKTUKH,

- COCTaB aKI[MOHEPOB 0aHKa;

- CXEMY OpPTraHM3allMOHHOM CTPYKTYpbI OaHKa;

- cocTaB (pMIIMATBEHOM CETH;

- HGOPMAIIHIO O PEUTHHTAX U MpeMUsIX OaHKa;

- IPOBOJMbIE OAHKOM PEOPEHAMHT U PECTANIINHT;

- COCTaB 00CITY>KUBAEMOM KIIMEHTYPHI.

2. O3nakomyieHHe ¢ paboOTO# Tonpa3/eleHul, AeITeIbHOCTh KOTOPBIX
CBsi3aHAa C OOJNY)KMBaHHEM KIHMEHTOB (M3yu€HHE JOJKHOCTHBIX
WHCTPYKINH PaOOTHUKOB JAaHHBIX MOJPA3NEICHUI M MPAKTHKH PabOTHI
JAHHBIX TOJpa3IeIICHH).

3. 3HAaKOMCTBO C TIPOTYKTOBOM JIMHEHKOM OaHKa.

4. Uzyuenue tapuoB OaHKa.

5. O3HaKOMJIEHHE C CUCTEMON KOHTPOJISI B OaHKe 3a COOII0CHHEM HOPM
U TIpaBUJI1 0OCITY>KUBAHHSI KIIMEHTOB.

IK 3.1-3.2;
OK 01.-09.
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6. XapakTepucTHKa 30H 00CTYKHBAHUS KJIMCHTOB B OaHKeE.

7. AHanu3 KIMEeHTCKON 6a3bl OaHKa.

8. AHaM3 KaHaJI0B 00CITY)KUBAHHS POSHUYHBIX KJIHEHTOB.

9. NU3yuenne paboTbl 0aHKa C TrpynmaMy KIMEHTOB, HYXIAIOIIUXCS B
COLMAIBHOM MOJIIEPIKKE (MOJIOACHKD, IIEHCHOHEPHI, MHBAIUIBI ).

10. Nzyuenue CHCTEMBI obecrieueHus 0e30macHOCTH
(KOH(UICHITUATLHOCTH ) KITHEHTOB.

11. KoHcynpTHpOBaHHE KIMEHTOB IO PA3IUYHBIM BHJIAM HPOAYKTOB H
yciryr B 6aHke (paboTa moJ1 pyKOBOJICTBOM COTPYIHHKA OaHKa).

12. Habnrogenwe 3a NSHCTBUSAMH COTpYIAHHKA OaHKa MPH MPOJAKe
0aHKOBCKHUX MPOJYKTOB U yCIYyT OaHKe

13. W3ydyenwe opraHu3anuu IOCJIEHPOJAKHOIO  OOCIYKUBAHUS
KJIICHTOB.

5. @oH/1 OLIEHOYHBIX CPEACTB JJIsl IK3aMeHa KBAJIM(PUKANMOHHOTO

|. [TACIIOPT

Hasznauenue:
®OC npenHazHayeH Il KOHTPOJIS U OIIEHKHU PE3YJbTaTOB OCBOCHUSA

npodeccuonansaoro wmoxayis [IM.03 Beimonmaerne paboT 1O OTHOW WIH
HECKOJIbKUM MpodeccusiM padounx, JOJKHOCTAM CITYKaIUX

[11. TAKET 9K3AMEHATOPA

[ITa. YCJIOBUA

KonnuecTBo BapraHTOB KaKI0T0 3aaHus / TAKETOB 3adaHui JJIs
AK3aMEHYIOIIEroCs: I10 KOJIMYECTBY SK3aMEHYIOIIUXCS.

O6opynoBanne: OOGopynoBanue ydeOHOro kaOuHeTa W pabOYMX MeEcCT
kabunera: paboumne mecta (25-30) Mo KOJUYECTBY 00yUaromuxcs; paboyee MecTo
MIpErno/IaBaTelis.

Texuudeckue cpeacTBa 00yUeHHS: KOMIBIOTED; ayAHOBU3YaTbHBIC CPEICTBA
oOy4eHHsI; MporpaMMHOe oOecrieueHre 001ero u MpoecCHOHATbHOIO 00y4YeHUSI.

1116. KPUTEPMUM OLUEHKI

1) Xoa BbINOJTHEHHS 32 IaHUS

Tabnuua 6
Konpr ITokazarenu oLleHKH pe3yJbTaTa Ouenka
IIPOBEPSAEMBIX (na/ Her)
KOMIIETEHITHI
ISE 811392 Hanuyue arrecTaiimoOHHOrO JMCTa 110 pe3yiabTaTaM

MMPOXOKIACHUA HpOHSBO)ICTBeHHOﬁ IMPAKTHUKHU C
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yKa3aHHUEeM Ka4eCTBEHHOTO BBITIOIIHEHHS BCEX BHIOB
pabot. Hannuune u kauecTBEHHOE BBINOJIHEHHUE JIOKIIA/I0B,
cooOmeHuii u pedeparTos, conepxKannue KOTOPHIX
COOTBETCTBYET BbIIaHHOMY 3aaHut0. OdopmiieHue
JIOKJIaJJ0B, COOOIIEHU 1 pedepaToB B COOTBETCTBUU C
tpeboBanusmu «llonoxenus 00 0ohopMIEHNN TEKCTOBBIX
JOKYMEHTOB». Hann4ne npoBepeHHOro 1 3aIiuIeHHOTO
0TYeTa MO NPAKTHUKE.

Htorosas arrectanusi KayecTBa OCBOEHHUS MPOTPaMMbl U CHOPMUPOBAHHOCTU
KOMIICTCHIIMI TPOBOIUTCS B (opMe ATTecTalMd 1O MOIYJII0 (9K3aMEHa).
OmnenuBarorcss kommerennuu [1K 3.1 — TIK 3.2. »k3ameH kBaauUKAIIMOHHBIN
BKJIIOYAaeT B  ceOs  MPOBEPKY  TEOPETHUUECKUX  3HAHUU  (TMUChMEHHAas
’K3aMEHAllMOHHAas paboTa) W BBIINOJHEHHUE MPAKTHYECKOW KBadU(UKAIMOHHOU
paboTHI.

OueHka TEOPETUUYECKUX 3HAHUI

Bomnpocs! k 3k3aMeHy KBAJIN(PUKATNOHHOMY

[IpuMepHBIi ITepeYeHb BOMPOCOB JJIsl TPOBEPKUA TEOPETUUECKUX 3HAHUM.
OnenuBaemeie komnerenuuu 11K 3.1, I1K 3.2

Kakue ocHOBHBIE 00513aHHOCTH areHta 0aHka?

Kakue 1okyMeHThl HEOOXOAUMBI JUIsl OTKPHITHS OAHKOBCKOTO cyeTa?

Kaxoit atan paboThl C KIMEHTOM SBJISIETCS] CAMBIM Ba>KHBIM?

Kakue 6ankoBckHe MPOAYKTHI Yallle BCETO Mpe/jiaraet areHT 6anka?

Kax mpaBuiibHO Mpe3eHTOBaTh 0AHKOBCKUHM MPOIYKT KIUEHTY?

Kakue MeTopl UCIOIB3YIOTCS JJIsl TPUBJICUEHUSI HOBBIX KIIMEHTORB?

Kakoi TokyMeHT NOATBEPKIAET 3aKIFOUEHUE JOTOBOPA C KIIMEHTOM?

Kaxkue nporpamMMbl JIOSJIBHOCTA MOTYT OBITh NMPEJI0KEHBI KITUEHTY?

Kak arent 6aHka A0JIKEH BECTH ce0st Tpu paboTe ¢ BO3PAKEHUSIMU
KJINEHTA?

10.  Kaxue mporpamMmbl UCTIONB3YIOTCS JJI BECHUS KJIMEHTCKON 0a3b1?

11.  Kakwue HaBBIKM HCOOXOAMMBI areHTy OaHKa ISl YCIICITHOM paboThI?

12.  Kakoif TOKyMEHT OATBEPKIAaeT JIMYHOCTh KIIMEHTA IIPH 0(hOPMIICHUHN
Kkpeauta?

13.  Kakwue BubI KpEIUTOB YaIlle BCETO MPEIIaraloTcsi KIIueHTam?

14.  Kak areHT 6aHKa MOXET MOBBICUTh YPOBEHb MPOIAXK?

15.  Kakue nanspie KJIMeHTa HE0OX0AUMBI 111 0hOpPMIICHUS KpenuTa?

16.  Kaxoii aTan ciegyet nocse noAnucaHus A0roBopa ¢ KITMeHToM?

17.  Kakue nporpamMmbl CTpaXxOBaHUS MOTYT OBITh MPEIOAKEHBI KIHUEHTY?

18.  Kak areHnt 0aHka JOJKEH BECTH ce0sl B KOH(MJIUKTHOM cUTyaruu?

19. Kakue TexHOI0TUM UCTIONIB3YIOTCS I YAAJIE€HHON paboThl ¢ KIIMEHTaMu?
20.  Kakue Mepbl 6€30MacHOCTH JIOJKEH COOJI0IaTh areHT OaHKa Mpu padoTe ¢
KJIIMEHTCKUMU JaHHBIMU?

21. Tlopsaok IuieH3upoBaHKs OAHKOBCKOM €SI TEIbHOCTH.

ocoNOOR~LODE
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22. HazoBuTe OCHOBHBIE JOKYMEHTHI, CIIy>Kalllue OCHOBAHUEM IS
NeSATEIbHOCTH KPEIUTHON OpraHu3allvu.

23.  Dtansl 0opMIICHUS ONIEpaIIUi MO BKIIAJIaM.

24.  MotuBanus KIMEHTOB U (OPMUPOBAHKE CIPOCa HA YCIyTy OaHKa.

25.  IlpodeccuonanbHas 3THKa OAHKOBCKOTO CITYKaIIETo.

26.  Texuuka BeJeHHs MEPETOBOPOB MPHU MPOJake OAHKOBCKUX MPOTYKTOB U
YCIIYT.

27. KopnopaTtuBHOe noBeieHne OaHKOBCKOTO CITYKAaIlIEero.

28.  CrmocoObl U 3Tallbl MPOBEACHUS UACHTU(DUKAIIHS KIMEHTOB.
npeCcTaBUTENEH KITMEHTa, BEITOI0NIproOpeTaTeneii, OeHepuimapHbIX BIaeIbIIEB.
29.  Tlopsaok u 3Tanbl OTKPHITHS OAHKOBCKOTO CUeTa KIMEHTY.

19.  Amnxkera (nocbe) kinenTta. CoctaB U TpeOoOBaHUS K OPOPMIICHUIO.

20.  CocraB u TpebOBaHMs K JOTOBOPY Ha MPEIOCTABICHHE OAHKOBCKUX
IUTATEXKHBIX YCIIYT.

21.  Cucrema oOpaTHOM CBSI3U C KJIMEHTaMHU.

22.  Orambl Ipoaaku OAHKOBCKUX MPOTYKTOB M YCIIYT.

23.  DTtambl IpeaoCcTaBlIeHUsT OAHKOBCKOM yCIyTH KIUECHTY.

29. CerMeHTanmsi KJIHMEHTCKOW 0a3pl KOMMEPUYECKOTO OaHKa.

30. CmocoObl U METOBI IPUBIICYCHHSI BHUMAHUS K OAHKOBCKHUM MPOTyKTam
31. KonkypeHIus Ha phIHKE 0AHKOBCKHUX YCIYT.

32.  IlpuBnedeHue ACHEKHBIX CPEJCTB BO BKIABI (ICTIO3UTHI).

33.  IlepcrekTuBHI pa3BUTHSI PhIHKA OAHKOBCKHUX YCIYT.

34.  Amnanu3s pbpIHKA: ONpPEEICHNU KOHKYPEHTHOM MO3UIIUY U TIPOBEACHHE
CEerMEHTAIlH PhIHKA.

3aIlaHI/IH K 3K3aMCHY KBaJ'H/Id)I/IKaHI/IOHHOMV

Oyenusaemvle komnemenyuu IIK 3.1, IIK 3.2

3amanne 1: OnummTe Nporecc OTKPbITUS OAHKOBCKOTO cueTa /it PU3NYECKOro
JHIIA.

3amanne 2: CocTaBbTE aITOPUTM PaOOTHI C BO3PAKEHUSIMHU KIIUCHTA.

3amanue 3: OnummTe, Kak MPaBUIILHO MPE3EHTOBATh KPEAUTHBINA TPOTYKT
KJIMEHTY.

3aganue 4: Onuiure, Kak areHT 0aHka MOXXeT ucnoib3oBath CRM-cuctemy B
CBOEi paborTe.

3aganue 5: CocTaBbTe IJIaH MPE3CHTAIMU Je0ETOBOM KapThl C KIIIOAIKOM.
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3aganue 6: OnuiuTe, Kak areHT 0aHKa JOJKEH BECTH ce0s1 B KOH(MIUKTHOM

CUTYyallUH.

3az[aHHe 7: HazoBute TPH KIIFOYCBBIX 9Talla ITPOJAKH 0aHKOBCKOTO IMPOOYKTaA.

3ananue 8: Onummure, Kak areHT 0aHKa MOKET MOBBICUTH YPOBEHb MPOIaK.

3aﬂaHI/Ie 9: CocTaBbTE CITHMCOK BOIIPOCOB AJIAA BBIABJICHUA HOTp€6HOCTGI>'I KJIIMCHTA.

3amanue 10: Onumure, Kak areHT 0aHKa MOKET MCIIOIL30BaTh COI[UAJILHEBIE CETH
JUJISl IPUBJICUEHUS KIIMEHTOB.

3aIIaHI/I€ 11: OHI/IHII/ITG, KaK areHT 0OaHKa MOKET MCITOJIb30BaTh FGfIMH(l)HK&HHI-O
JJIS ITIOBBIICHU A BOBJICYCHHOCTH KIIMCHTOB.

KpnTepml OLCHUBAaHUSA OTBETA CTYJACHTA

Onenka CTyAeHT ycremHo OTBETUI Ha TEOPETUUECKUI OJIOK BOIIPOCOB.

«oTnuHoO» | M3nokeHne maTepuana B X0/Ji€ OTBETa IOJIHOE, TOCIEI0BATEIBHOE,
rpaMoTHOE. B X0o7ie 0TBeTa ICHO YyBCTBYETCSI IOHUMAHHE
MPAKTUYECKOI0 MaTepuaia ¢ TeOPETUYECKON YacThIO OTBETA.

OueHka CryaeHT noctur 0a30BOro ypoBHs COPMUPOBAHHOCTH 3HAHUN U

«xopouio» | ymeHuil. MI3noxxeHne MarepuasnoB MOJHOE, TOCIEN0BATEIBHOE B
COOTBETCTBUH C TpeOOBaHUSAMU Mporpammbl. JlomyckaroTcs
HECYIICCTBCHHBIC OITHOKH.

Onenka CTyneHT JOCTUT MUHUMAJIBHOTO YPOBHS CPOPMUPOBAHHOCTH
«YyJIIOBJIETBO | 3HaHUM U yMeHUU. M3n0xeHne marepuanos HenoaHoe. 3noxenne
pUTENBHO» | MaTepuaja B XOJE€ OTBETa He Be3ze CBsi3aHHOE. JlomycKaroTcs

OIITNOKHU.

Omenka CTyAeHT He TOCTUT MUHUMAJIBHOTO YPOBHSI CPOPMUPOBAHHOCTH
«HEYNIOBJICTB | 3HAHWW U YMEHHU. 3110°KEHNE MaTepHUaIOB HETIOJHOE,

OpUTEIBHO» | GeccucTteMHoe. CylecTBYIOT (pakTUYeCKHe OMMOKHU B OTBETE.

Onenka NPAKTUYICCKHUX HABBIKOB

Oyenusaemvle

komnemenyuu IIK 3.1, IIK 3.2

OO6mue TpeOboBaHMs K BHITIOJHEHUIO MPAKTHYECKUX KBAaTU(UKAIIMOHHBIX Pa0oT:

[ens:

II0Ka3aTh
KOMIICTCHIIUM;

YpOBEHb  C(POPMHUPOBAHHOCTH MPOPECCHOHATBHBIX M  OOLIUX

- IOKa3aTh YPOBEHb YMEHUI, 3HAHUHN U MPAKTUYECKOTO OMbITA.
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[TpakTnueckass  kBanugukauuoHHas  pabotra 1o  mpodeccuu  JIOJKHA
COOTBETCTBOBATh TPEOOBaHUSAM K YPOBHIO MPO(PECCHOHAIBHON IOATOTOBKH
CJIyILIATeNsl, IPEAYCMOTPEHHOMY MPO(PECCUOHATBHBIM CTaHIaPTOM.

[Ipu oOuLeHKe MNpPaKTUYECKOM KBaTU(PUKAMOHHONW pabOTHl  yUHUTHIBAIOTCA
npodeccuoHanbHbIe KOMIIETEHIIMH TPHOOPETEHHBIE B Ipoliecce 00yUeHusI.

OBPA3EIL 3AJAHHMA:

3AJIAHME HA BBITIOJJHEHUE TPYJOBBIX JEUCTBUI B MOJIEJIBHBIX
YCJIOBUAX JJI IIPAKTUYECKOUN KBAJITM®UKAITMOHHOM PAFOTHI
[10 TTPO®ECHUU «AreHT OaHKa»

1. ®opma yuacTus

NunuBuayanbHas.

2. [IpumepHbIe 3a1aHNsI

No HaumeHoBaHue

/11

1 HpOKOHch'IBTI/IpOBaTL IIOTCHOUAJIBHOI'O KIIMCHTA I10 BUAaM 68.HKOBCKI/IX IIPOAYKTOB U
YCIIYT.

2 3anpocuTbh HEOOXOIMMBbIE JOKYMEHTHI U IIPOBECTU IIPOBEPKY MOJIHOTHI U IOCTOBEPHOCTH
IpeaAOCTaBJIICHHBIX JaHHBIX, KOPPCKTHOCTDH 0(1)OpMJ'IeHI/I$I

3. Pacckazarn MMOPpAAOK IIPOBCACHUA I/II[CHTI/I(l)I/IKaI_II/II/I KIIMCHTA U €TI0 HpeﬂCTaBHTeHeﬁ,
BBITOJIONIpHOOpeTaTesed, OeHepUIIMAPHBIX BIIaICIIbIEB.

Kpurepuu oueHKu

OrneHka «OTJIIMYHOY CTyZeHT AOCTUT BBICOKOT'O YPOBHS
c(OPMHPOBAHHOCTHU 3HAHUN ¥ YMEHUH. Y CHIEIIHO
OCBETHJI Ha TEOPETUUYECKH OJIOK BOIIPOCOB.
N3noxenue Marepuana B X0€ OTBETA IOJIHOE,
MIOCJIE0BATENBHOE, TPAMOTHOE. B X0z1€ 0TBETa SICHO
YyBCTBYETCs] IOHMMAaHUE MaTepHUalia

OneHka «xopouo» CryneHT nocTUr 6a30BOr0 ypOBHS
c(hOpMHUPOBAHHOCTH 3HaHUI U yMeHuid. M3noxxeHnue
MaTepUaJIOB MOJHOE, TOCIEI0BATEIBLHOE B
COOTBETCTBUH C TPEOOBAHUSMH IPOTPAMMBI.
JlomyckaroTcsi HECYIIECTBEHHbIE CTUIIMCTHUECKHE
omnOku. CTYJEHT BBIITOJHUI PEKOMEHIAINH, JaHHBIE

MIPENo/IaBaTesIeM
Ouenka CTyaeHT 10CTUT MUHUMAIBHOTO YPOBHS
«yIOBJIETBOPUTEIBHO c(hopMUPOBAHHOCTH 3HAHUHN U yMeHH. M3n0xeHne

MaTCpHaJIOB HCIIOJHOC. H3noxenue Marepuajia B X0AC
OTBE€TAa HEC BE3/C CBA3AHO C IMPHUIIOKCHHUEM.
I[OHYCKaIOTC}I CTUJIMCTHYECKHE OLINOKHU.

Onenka CTyneHT He TOCTUT MUHUMAJIBHOTO YPOBHSI
«HEYJIOBJIETBOPUTEIBHO» | CHOPMUPOBAHHOCTH 3HAHUN U yMeHUH. M3moxxenne
MaTepuajIoB HemoyHoe, OeccrucTeMHoe. CyliecTByIOT
(akTHueckue onMOKU B OTBETE.
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6. YCJIOBUSA PEAJIMZALIUU TPOT'PAMMBbI
MPOPECCUOHAJIBHOI'O MOAYJIsA

6.1. Jlsia peanu3zanuu nporpaMMsbl Npo(ecCHOHATIBLHOT0 MOIYJIs
JTOJIZKHBI ObITH MPETYCMOTPEHBI CJIeYIOIHeE ClenualbHble MOMeIleHus

VY4eOHOl ayIUTOpHUH

O6opynoBanne kabuaeTa: YuebHas medenb, [1K-1, nocka

Macrepckasi: YueOHbIl OaHK

O6opynoBanue:

VYueonas mebdens, [1IK-11, Jlocka, miaakaTel, CTCHIEL,

[TewaTaromuit kanpkynsiTop CITIZENCX-121N

NudpakpacHblil JETEKTOP BaATIOT

Cuerunk 6ankanotT PRO40

KontponrHo-kaccoBas mammaa AMC-100K

Cuerunk moner PROCS-200A

YerpoiictBo dopmupoBarens 6ankHOT IO YueOHbIi 0aHK (coOCTBeHHAas
pa3zpadotka UCT ®I'BOY BO «PT'YTUCy), CIIC KoncynbranT Ilntoc

/. MudopMmaniuoHHoe odecriedeHUe peaTu3anuu NporpaMmbl
npogecCHOHAIBHOT0 MOLYJISI

Jns peanuzanuu  mporpaMmbl  OUOIMOTEYHBINM (OHJ 00pa3zoBaTeNbHON
OpraHu3allid HWMEET TMeYaTHble M  DJEKTPOHHBbIE  00pa3oBaTelibHbIE U
nH(pOpMaIIMOHHBIE pecypchl, pekoMeHaoBaHHbie DYMO, mjisi UCMOab30BaHUS B
oOpazoBarensHOM Tiporiecce. Ilpu  dopmupoBanun Oubmmoreunoro Qouma
oOpa3oBaTenbHOM OpraHu3alieil BhIOMpAcTCs HE MEHEE OJHOTO U3JIaHus U3
MEPEUYUCIICHHBIX HI)KE MEYATHBIX M3IAHUN U JJIEKTPOHHBIX M3JIaHUN B KaueCTBE
OCHOBHOTO, TIPH 3TOM CITUCOK, MOKET OBITh JIONOJIHEH HOBBIMH M3/IaHUSIMH.

7.1. OcHOBHBIE TeYATHLIE H31aHUSA
1. I'paxxmanckuit konekc Poccuiickoir ®epepanun ot 30.11.1994 1. Ne 51-@3 ¢
U3MEHECHUSIMU.
2. ®epnepanbhblil 3akoH oT 02 gexadpst 1990 r. Ne 395-1 «O Gankax u 0aHKOBCKOM
JEATCIIbHOCTH
3. ®enepanbHbiil 3akoH oT 10 urona 2002 r. Ne 86-D3 «O IlentpansHoMm banke
Poccuiickoit @enepanuu (banke Poccun)»
4. @epepanbHblii 3ak0H «O MPOTHBOJIEWUCTBUM Jieraau3alud (OTMBIBAHHUIO)
JI0OXOJIOB, MOTYYEHHBIX MPECTYIMHBIM ITyTeM, U (PHHAHCUPOBAHUIO TEPPOPU3MA» OT
07.08.2001 N 115-®3 (mocnenHsist peaaKiimsi)
5. denepanbHblii 3ak0H «O HaIMOHAJIBHOM TIaTeXKHOU cucteme» Ne 161-D3 ot
27.06.2011r.
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6. ®enepanbhblil 3aK0H «O BaJIIOTHOM PETYJIMPOBAHUU U BAIFOTHOM KOHTPOJIe» Ne
173-®3 ot 10.12.2003r.

7. Ilonoxenme banka Poccum ot 24.11.2022 Ne 809-I1 «O Ilmane cueroB
OyXTanTepCKOTO y4eTa NIl KPEAUTHBIX OPTaHU3AIUi U MOPSIIKE €r0 MPUMCHCHHUSI
8. Ilonoxenue banka Poccum ot 29 wmrons 2021 r. N 762-I1 «O mnpaBuiax
OCYIIIECTBJICHUS TIEPEBOJIA JCHEKHBIX CPEIICTBY»

9. Tlonmoxenme «OO opraHm3and BHYTPEHHETO KOHTPOISI B KPEIAUTHBIX
opraHu3anusXx W OaHKOBCKHX TpyImax», yTBepkaeHHoe bankom Poccum ot
16.12.2003r. Ne 242-11

10. ITonoxenne banka Poccun ot 24 centsiops 2020 r. Ne 732-11 "O nmnatexxHoi
cucreme banka Poccun”

11. Unctpykuus banka Poccun ot 30.06.2021 N 204-U "O6 oTKpbITHH, BEACHUH U
3aKpBITUM OAHKOBCKUX CUETOB M CUETOB IO BKJIaJaM (Jierno3uram)"

12. BeinonHenue paboT mo padoueit npodeccun «AreHT OaHKa» : y4eOHUK s
CIIO / C. A. benosa, T. E. JlaBeinoBa, H. Il. MBanoBa [u ap.]. — CapatoB :
[TpodobpazoBanue, 2023. — 196 ¢. — ISBN 978-5-4488-1588-1.

13. CrapomybueBa, E. b. OcHoBel 0OaHkoBckoro gmena : yudeOHuk / E.B.
Crapony6rieBa. — 2-¢ u3f., mepepad. u gon. — Mocksa : DOPYM : UTHOPA-M,
2024. — 288 c. — (Cpennee npodeccuonanmbHOe obOpasoBanue). - ISBN 978-5-
8199-0819-8. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2123894

14. Onepamun coeperarenbHbIX OaHKOB: YuebHoe mocodue / MapkoBa O.M., - 2-¢
u3n., mnepepadb. w gom. - MU DPOPYM, HUI[ HNHOPA-M, 2022.
https://znanium.com/catalog/document?id=400289

15. bankoBckue omnepanuu: YdebHOe mmocodue s cpead. npod. odpazoBanus /
Kopo6osa I'. T'., Hecrepenko E. A., Kapmoa P. A., Kopo6os 0. U. - M.:
Marwuctp, HUIL NH®PA-M, 2021
https://znanium.com/catalog/document?id=398496

7.2. OCHOBHBIC JJICKTPOHHbIC U3AAHUS
1.9nekTponnslil pecypc banka Poccun.- Pexum gocryna http://www.cbr.ru
2. CnpaBouno-tipaBoBas cucrtema «KoncynprantlLimtocy».- Pexxum nocrymna
http://www.consultant.ru
3. CnpaBouno-nipaBoBas cuctema «I'’APAHT».- Pexxum goctyna
http://www.aero.garant.ru
4. lnpopMaliMOHHBII OAHKOBCKU MOpTall [ DNEKTPOHHBIN pecypc]. — Pexxum
nocryna: http://www.banki.ru.
5. Marepuainsl caiita AccoManuu pocCUCKUX 6aHkoB: KoopauHaimoHHbIHM
KOMUTET TI0 CTaH/IapTaM KauecTBa 0aHKOBCKOM NeaTenbHOCTH. CTaHaapThl
kauecTBa 0ankoBckoit nesrenbHocTH (CKBJl) Accornmanuu poccuiickux 0aHKOB
[DnexkTponHbIit pecypc]. — Pesxxum noctyma: http://www.arb.ru.
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6. Marepuansl MndopmalimonHoro areHTcTBa — noptaia Bankir.ru [Dnek-
TPOHHBIN pecypc]. — Pexum noctyna: http://www.bankir.ru.

7. DNEKTPOHHBIE PECYPCHI KPEAUTHBIX opranu3anuii Poccuiickoit @eaepanuu B
cetu MHTEpHET.

8. Karanor s1eKkTpoHHBIX OUOIHOTEK

http://znanium.com/

7.3. lonoJHUTEIbHbIE HCTOYHUKH

1. BrimoHeHNE BHYTPHOAHKOBCKHX OTeparuii 1 ux y4er : yueOnuk / KypHbeiknHa
0., B., Coxonunckas H., 3., 3yokxoBa C. B. — Mocksa : KnoPyc, 2021. — 225 c.
— ISBN 978-5-406-03007-3. — URL.: https://book.ru/book/936305

2. bankoBckoe neno : yueOnuk / O. W. JlaBpymun, H. E. BbpoBkuna, H. U.
Banennesa [u ap.] ; mox pen. O. W. JlaBpymmna. — Mocksa : KnoPyc, 2023. —
630 ¢c. — ISBN 978-5-406-10408-8. — URL.: https://book.ru/book/945191 (nara
obpamenus: 10.03.2025). — TekcT : 2IEeKTPOHHBIN.
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