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PrYTHC TYPU3MA N CEPBVICA» Aucm 2

AHHoOTanus padoyei nporpammal JAucuuiinibl b1.B.3 «Cranaaprusanus u
ylpaBJieHHe Ka4eCTBOM»

Hucuuniuua b.1.B.3 «Crangaptuzanust U yrnpaBjieHUE Ka4ye€CTBOMY SIBISECTCS JUCHMILIU-
HOU mepBoro 0J0Ka mporpaMmbl OakaiaBpuaTa Mo HampasieHHio noarotoBku 38.03.04 T'ocy-
JApCTBEHHOE M MYHHULMIIAJIBHOE yHpaBiieHue, npoduiab MyHUIMNanbHOEe yrpaBieHHe U OTHO-
CHUTCA K YaCTH NMPOrpaMMbl, POPMHUPYEMON y4aCTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHA.

W3yueHue qaHHOW TUCIHUIUIMHBI 0a3UpyeTcsl Ha 3HAHUU HIKOJIBHOM MPOrpaMMbl IO €CTeCT-
BEHHOHAYYHBIM U OOIIECTBEHHBIM IpEIMETaM: MaTeMaTrKa, GU3NKa, XUMHsI, OOIIECTBOBEICHHE,
a tak ke aucuumnasl OIIOIT [Tpaso.

Juctummza b.1.B.3 «Crannaptuzanus U ynpaBjieHHE Ka4ECTBOM» B COOTBETCTBUU C pa-
6ounM yuyeOHbM MaHom OIIOIT BO ypoBHs OakanaBpuaTta 1O HalpaBJIEHUIO MOATOTOBKU
38.03.04 «'ocymapCTBEHHOE W MYHHIIMIIAJIbHOE yIpaBICHUE» HAIpaBlieHa Ha (OPMHPOBAHUE
CIeyIoIIel KOMIETEHIINH BBITYCKHUKA!

[1K-5 - criocobeH MpUMEHATh CTaHAapPTHl Ka4eCcTBa OKa3aHUsS YCIYT B YAaCTH MHIIUKATOPOB
noctkeHus: komrnereHuu [1K-5.2 (cobmonaer pernaMeHTsl U CTaHAAPTHI ACSITEILHOCTA Opra-
HOB BJIACTH IO NMPEAOCTABICHUIO TOCYIapCTBEHHbIX U MyHULIUNAIbHbIX yciyr) u [1K-5.3 (ompe-
JeNeT mapaMeTpbl Ka4yecTBa roCyAapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT).

Copnepxanue nucuuiuivabl b.1.B.3 «Crangaptuzanys v ynpaBlieHUE KaueCTBOMY OXBaThl-
BaeT KPYr BOIIPOCOB, CBS3aHHBIX C OCHOBAMHU TEXHHUYECKOTO PEryIUpPOBaHUS, TEXHHUYECKUMU
periaMeHTaMu, CUCTEMOU CTaHAAapTH3aluU B chepe MyHHIMIIATBHOTO yrpasienus. Paccmarpu-
BaeTCS POJIb U MECTO HAyKH «YIPaBJICHHE KAaueCTBOM» B KiacCU(UKAIMK HAYK; XapaKTEpHbIE
YepThl U OTIUYMUTEIbHBIC MPU3HAKU HAYKU «YIPABICHHE KAu€CTBOM»; TEPMHUHOJIOIHS U IpPUH-
LMIIBl MEHEJDKMEHTA Ka4eCTBA; CYLTHOCTh U BUJBI 3aTpaT Ha KaUYECTBO; OCHOBBI YIIPaBJICHUS Ka-
YECTBOM B MYHUIMIAIBHBIX OpPraHax; OCHOBBI M METOJIbl perjaMeHTallMi U CTaHJapTU3alluu
NeSITeIbHOCTH OPIaHOB IOCYJApCTBEHHOM W MyHHMLMIANBbHOM BiacTu. M3ydaroTcs 0COOEHHOCTH
(bopMHUPOBaHUS CHCTEMbI MEHEI)KMEHTA KauecTBa B COOTBETCTBUU co cTanaapTramu MCO cepun
9000; meToax aHanM3a 3aTpaT HAa KaueCcTBO; MpUHLIMNAX ucnoiab3oBanus SWOT-ananusa B cuc-
TeMe MEHEKMEHTA KauecTBa; KaYeCTBE MYHUIIUIIAIIbHOTO YIIPABJICHHUS.

OO011ast Tpy10€MKOCTh OCBOCHHMS TUCIIUIIIMHBI COCTaBIsAeT 4 3a4eTHBIX eAuHuL, 144 yaca.
[IpenogaBaHue TUCHUIUIMHBI BEIETCS HA OYHOM OT/EJIeHUH Ha | Kypce B 1 cemecTpe Juist TYHOU
dopmbl 00ydeHus, Ha 1 Kypce Ha 2 ceMecTpe sl OUHO-3a04HOM (hopMbl 0O0YUEHUS TPOIOJIKH-
TEIBHOCTRIO 18 Henemb.

[TporpaMMoil AMCUUIUIMHBI MPEAYCMOTPEHBI: JIEKIMOHHbIE 3aHATHA (34 uaca), 3aHATUA
cemuHapckoro tumna (36 yacoB), KOHCYJIbTalMM (2 yaca), IPOBEIEHUE TPOMEKYTOUHOM aTTecTa-
1uH (2 yaca) U caMmocTosATeNbHas padora cryneHTa (70 yacoB) /it ouHON (OpMBI O0YyUSHHUS; IS
OYHO-3209HOU (hOpMBI 00YUEHUS - KOHTAKTHAsI paboTa MpernojgaBaTeis CO CTYJSHTOM - 26 9acoB
(10 gacoB - 3aHATHS JEKIMOHHOTO THMA, 12 4YacOB — 3aHATUS CEMHHAPCKOTO THUIIA, KOHCYJIbTa-
Mu- 2 9aca, MPOMEXYTOYHasl aTTecTanus- 2 yaca), CaMOCTOsITeNIbHas paboTa crynenrta -118 va-
COB, W TpeAycMaTpHBaeT MPOBEACHUE YUEOHBIX 3aHATUN CIEAYIOIIMX BHUJIOB: JIEKIIUH, B TOM
yHclie TpaJuLMOHHBIE, MPOOJIEMHbIE JIEKIMH, MPAaKTUYECKUEe 3aHATHA B (OpMe CEMHUHApOB-
TPEHUHTOB, TPYMIOBBIX MPOEKTOB, BHIIIOJHEHNUE 3aJaHUi B paboyell TeTpaau, pelieHne CUTya-
LMOHHBIX 33Ja4, CAMOCTOsATENIbHAsI paboTa 00y4aronuXcs, PyNIOBble U WHIUBUyalbHbIE KOH-
CyJIbTalUH.

IIporpammoil NpeyCMOTPEHBI CIETYIOLIIUE BUIbI KOHTPOJIA:

-TeKyIUI KOHTPOJb B ()OpME BBIIOJHEHHS U 3aIUTHl IPAKTUYECKUX PaOOT U IPYIIIOBOrO
MPOEKTAa C MPE3CHTAIUEH;

-IPOME)KYTOYHAsl aTTECTAllUsA HAa OYHOM OT/eIeHUH B popme skx3amena (1 cemectp);

-IPOMEKYTOYHAsl aTTecTalusi Ha OYHO-3a0YHOM OTAelieHHH B Qopme 3K3aMeHa (2
ceMecTp).
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OCHOBHbBIC TOJIOKCHUS AUCLUUIUIHHBI JIOJDKHBI OBITh HMCIIOJIB30BaHbI B JAbHEHIIEM MpH
U3YyYEHHUH CIIeAYIOMmUX aucuuiuinH: MupopmarmonHoe obecnieueHue npodecCuoHaIbHON aes-
TEIBHOCTH; YTpaBlieHUue MpoekTamu, OpraHu3anus MPeJOCTaBICHUsI FOCYIapCTBEHHBIX U MY-
HULMIIAIBHBIX YCIYT.

2. Ilepevyennb MJIAHUPYEMBbIX Pe3yJbTATOB 00Y4YE€HUS MO JMCHUILIUHE, COOTHECEHHBbIE C
IJIAHMPYEMbIMH Pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON MPOTrPaMMbl

Ne NHupeke [Tnanupyemble pe3yabTaTbl 00ydeHUs
NI | KOMIIETEH- (KOMITETEHIINH, MHAMKATOPA JOCTHKEHUS KOMIICTCH)
1IUU, UH]U-
KaTopa Joc-
THXKEHUS
KOMIIETEH-
007071
1 I1K-5 CIOCOOEH MPUMEHSTh CTaHJAPThl KAUe€CTBA OKa3aHUs yCIYyT B YaCTHU:
[1K-5.2 - coburogaer periaaMeHTsl U CTaHAapThl AESITEIbHOCTH OPraHOB BIla-
CTH I10 IPEJOCTABIEHUIO TOCYJaPCTBEHHBIX U MyHUILIUIIAIbHBIX YCIYT;
[1K-5.3 - ompenensier mapameTpbl KauecTBa IOCyJapCTBEHHBIX U MYHHIIH-
HaJIbHBIX YCIIYT.

3. Mecto gucuununsl B crpykrype OITIOII

Juctumumza b.1.B.3 «CranmapTuzanus u ynpaBieHHE KaueCTBOM» SIBJISIETCS THACLUILIN-
HOM mepBoro 0yi0ka mporpaMMbl OakajnaBpuara 1o HampasiieHuto noarotosku 38.03.04 T'ocy-
JTApCTBEHHOE M MYHMIMIIAIBHOE YMpaBieHue, npoduis MyHUIMNAIbHOE YIPaBIeHUE U OTHO-
CHUTCSI K 4aCTH IporpamMmsl, GOpMUPYEMON ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLIECHHH.

N3yueHne qaHHOHN AUCIMIIIMHBI 6a3upyeTcs Ha 3HAaHUH IIKOJIBHOW MPOTpaMMBI 110 €CTeCT-
BEHHOHAYYHBIM U OOIIECTBEHHBIM MpEAMETaM: MaTeMaTHKa, PU3MKa, XMMHUsI, OOLIIECTBOBE/ICHUE,
a Tak xe aucuuiuinael OITOIT Ipago.

Mecto Kypca B mpogdeccroHallbHOI MOATOTOBKE BBIMMYCKHUKA ONPEAENAETCS €ro conuep-
KaTeJIbHON HAINpaBJIEHHOCTbIO HAa YCBOEHHE HEOOXOJMMBIX Ui MPAKTUYECKOH AeATeNbHOCTH
roCy/1apCTBEHHOTO0 U MYHULIMIIATIBHOIO CIyXAalllero 3HaHUM, YMEHUN U HaBBIKOB 10 Mpodeccuo-
HAJIbHOMY BBITIOJTHEHUIO €r0 HEMOCPEICTBEHHBIX 00513aHHOCTEH.

dopmupoBanue kommereHiuu [1K-5 Haumnaercss B ganHo# mucuuiuimbe (1 cemectp),
npojopkaercs B aucuuiuiMHe  OpraHuzanus  NpPEOCTaBICHMsS TOCYJapCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIYT (5 ceMecTp) U 3aKaHUMBAETCS B MPOLECCE MPOXOXKICHUS MPEIAUILIIOM-
HOU TpakTuku (8 cemectp).

OcHOBHbBIE TIOJIOKEHUS JAMCUUIUIMHBI JOJKHBI OBITH HCIIOJNB30BaHbl B JalbHEHIIEM IMPHU
U3yYeHHH clleAyromux aucuuiuind: MHpopmalmonHoe obecnieueHre npodeccuoHanbHOM aes-
TeNbHOCTH; YTpaBieHue nmpoekramu, OpraHusaius NpeaocTaBIeHUs TOCYyJapCTBEHHBIX U MY-
HULMNAIBHBIX yCIYT.

4. O0beM TMCUMILTHHBI B 324€THBIX €IMHUIAX ¢ YKA3aHHEM KOJIHYecTBAa aKajgeMuve-
CKHMX 4YacoB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4arommxcs ¢ npemnojaBaresieM (1o
BH/JaM Y4eOHBIX 3aHATHI) M HA CAMOCTOSAITEJIbHYIO padoTy o0y4yaromuxcst
OOGmias TpyA0€MKOCTh TUCIUIUIMHBI COCTABIISIET 4 3aueTHBIX enuuull/ 144 akam.gaca.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)
JLst 0uHOi1 hopMBI 00YUeHHS
| Ne | Buipl yueOHOI nesITenbHOCTH | | CemecTphbl |
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n/n Bcero 1
1 | KonrakTHas padora 00y4yamomuxcs ¢ npenogaaBaTejieM 74 74
B TOM YHCIIE! - -
1.1 | 3ausATHUS TEKIIMOHHOTO THUIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCJIE: 36 36
CeMuHapbl
JlaGopaTopHbIie paboThI
[TpakTryeckue 3aHATUSI 36 36
1.3 | KoncyabTauuu 2 2
1.4 | ®dopma NpoOMe:KYTOUYHOM aTTecTAMHU (IK3aMEH) 2 2
2 CamocrosiTesibHas padoTa 00y4yaloumxcst 70 70
3 OO0mas Tpy10eMKoCTh gac 144 144
3.e. 7 7
JL1s1 04HO-32049HOI (hopMBbI 00yUEeHHS:
Ne Bunpl yaeOHOM AeSTeNbHOCTH CemecTpbl
/1 Bceero 2
1 | KonrakTHas padoTa 00y4amomuxcs ¢ npenojaaBare- 26 26
JieM
B TOM YHCIIE! - -
1.1 | 3aHATHS NEKIMOHHOIO THUIIA, B TOM YHCJE: 10 10
[IpakTnyeckasi moAroToBKa (IIpy HAJIUYNHN)
1.2 | 3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCIIE: 12 12
[IpakTudeckasi moAroToBKa (MpH HATUYNHN)
CeMuHapbl
JlaGopaTopHble pabOoThI
IIpakTndeckue 3aHATHS 12 12
1.3 | KoncyabTanum 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalNHU (3a4eT, IK3a- 2 2
MeH) AK3aMEH
2 | CamocTosiTe]ibHASA padoTa 00y4aIOLINXCS 118 118
3 | O0mas Tpya0eMKOCTh yac 144 144
3.e. 4 4
4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5

5. Conep:kanue TUCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAaHHOE 1O TeMaM (pa3iesiaM) ¢ YKa3aHueM OTBEJeHHOI0 HA HUX KOJIM4YecTBa aKa-
AeMHUYECKHX YaCOB U BU/I0B YUeOHBIX 3aHATHI
st ounoii Gopmbl 00ydeHus:

HaumenoBanue HaumeHnoBanue TeM neKUi, IPAKTH- Bunbl yaeOHbBIX 3aHITHH U POPMBI UX TPOBEACHUS
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1/1 1. Crangaprusza- JI: Tema 1.1. Benenue. Uctopus pazBurus 2 BBoanas 4 BrmmosHenue 3amaHuii B 5 O3HaKOMIIEHHE C
IS ¥ CepTH(UKA- | METPOJIOTHH, CTAHAAPTU3AINN U CepTU(H- pabouelt Terpaan. 3ammra JIUTEpaTypoH 1Mo
1S KaK UHCTPY- Kauuu. TepMuHBI U orpejieieHus B obac- MPaKTHYECKOH PabOTHI. JUCHUIUIMHE Ha
MEHTBI obecreue- TH CTaHIAPTU3AIUH, CepTUUKAUN U caiire ObC
HHS KAYeCTBA yC- METPOJIOTHH. KonrposabHasi Touka Nel znanium.com.
Iyr IIP: 3anstue 1-2. «TepMmuHOIOTHS CTaH- — BBLINOJIHEHHE W 3aIIHTa CocraBieHue

JapTU3alMi, U3y4eHUE TOHITUS «KayecT- IPAKTHYCCKOi PAGOTHI TEePMHHOJIOTHYe-
BO». CKOT'O cJI0Bapsi
2/1 JI:Tema 1.2. Cucrema cTaHgapTH3AIHM. 2 Jlexus- 5 IIpopabotka
[MpuHomnel ¥ QYHKOMK CTaHAAPTHU3AINH. o0cyxaeHne yueOHOro mMare-
CpencrBa crangapTu3anuu. MeTos! cTaH- puana. [Tonroros-
JapTU3alyu. Ka K ITpaKkTHye-
CKUM 3aHITHSM
3/1 JI: Tema 1.3. HopmaTuBHBEIE JOKYMEHTSHI 110 2 TpaguuuoHHas 2 CutyanuoHHas 3aja4a 4 [Ipopadotka
cranpaptuzanuu. Cucrema 3aKOHOJATEINb- yueOHOro mMare-
HBIX W HOPMATHUBHBIX aKTOB B cdepe Tex- puana. IToaroros-
HHYECKOTr0 perynupoBanus. HanmoHaub- Ka K [IpaKkTHye-
HBIE CHCTEMbI TEXHHUYECKOTO peryaupoBa- CKUM 3aHITHSM
HUSI B MYHHULUNAIGHOM YIIPaBICHUH.
I1P: 3anstue 3 «I'ocymapcTBeHHas HHPOP-
MallMOHHAsl CHCTEMa MapKHPOBKU»
4/1 JI: Tema 1.4. CrangapTusanusi IpOayKIHH 2 Jlexnms- 2 BrimonHnenne 3amaHuii B 4 ITpopaboTka
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1 yCIIyT. AHaJHU3 CHCTEMbI CTaHIAPTH3AIIUI o0cyxIeHue paboueit Terpamu. 3ammTa y4e0HOTO Mate-

5/1

6/1

6/1

7/1

B TYpU3ME€ U CEpPBUCE M HAIPABIICHUS €€
coBepuieHcTBOBaHUs. Cucrema Kiaccudu-
Kaluu u KOJUPOBaHUE TEXHHUKO-
HKOHOMHUYECKOI nHpopMaIuy.

IIP: 3ansarue 4 «l3ydyeHue TEXHHUECKOTO

MPaKTUYCCKUX pa60T.

puana. [Tonroros-
Ka K IpaKkTuye-
CKHM 3aHSITUIM

ceprudukanun. ITopsaok nmposeneHus cep-
TUQUKanUd. MexIyHapoaHas cepTU(HKa-
uus. [loaresepxknenue coorBercTBus. Pop-
MBI 00S3aTE€IBHOTO TOATBEP)KICHHUS COOT-
BercTBHA. J{0OpOBONMBHAS CepTHUHUKAIH
Kak (hopMa TOATBEPKIACHUS COOTBETCTBHSA
coepsl cepBuca. [lexnapaunu u ceptudu-
KaTbl COOTBETCTBUS, 3HAKH COOTBETCTBUSL.
I1P: 3ansatue 8. O030p 3aKOHOAATEIBCTBA
B cepe crangapTH3aMK U CEPTHHUKALNT
Ha NPEANPUATHH (B OPraHHU3AIMH).

BeimonHeHne W 3amuTa
MpPaKTUYECKUX PadoT.

3aKOHOJATEIbCTBA»

JI: Tema 1.5. Cucrema MexayHapOIHOU 2 Tpanuumonnas 4 Brimonnenue 3amaHuii B IIpopaboTka
CTaHAapTU3alMU. MeXIyHapoJHoe Co- paboueii TeTpaay. y4aeOHOro mMare-
TpynHuuecTBo Poccuiickoii ®enepauuu B puana. [Toaroros-
o0nacTn CTaHAAPTU3alMU B MYHHIIHIIAJIb- KontpoabHas Touka Ne2 Ka K IIpaKTH4e-
HOM YTIPABIICHHH. — BBINOJHEHHE M 3alIUTA CKHM 3aHATHSAM
I1P: 3anarue 5. «O3HaKOMIEHHE CO CTPYK- NpPaKTHYecKoi padoTbl

Typo# U cozep’kaHUeM CTaHIapTOB Pa3HBIX

BUJIOB»

I1P: 3ansTue 6. «AHaNIM3 peasbHOrO cep-

TU(HKATA COOTBETCTBUS

JI: Tema 1.6. MexnyHapoIHas 1 MEXIoCy- 2 [IpoGnemHuas 2 Brimonnenue 3amaHuii B IIpopaboTka
JApCTBEHHAsl CTaHAapTU3alus. Mexrocy- paboueii TeTpany. y4eOHOTO Mate-
JApCTBEHHBIE CTaHAAPTHl KadecTBa YCIYT puana. IToarotos-
crpan CHI'. MexnyHapoliHble CTaHIApThI Ka K [IpaKkTuyie-
cepuu [SO 9000, XACCII u ux ucnosab3o- CKHUM 3aHITHIM
BaHME.

[IP: 3anstne 7. «PacmudpoBka MapKUpoO-

BOYHBIX 3HAKOB)

JI: Tema 1.7. CymHOCTP U MNpOBEAEHUE 2 TpanuuuoHHas 2 CuryanuoHHas 3ajava. IIpopabotka

y4e0HOTO Mate-
puana. [Tonroros-
Ka K TeCTUpOBa-
HHIO
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- ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
i YUYPEXOEHNME BBICIIEI'O ObPA30OBAHN
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHC TYPU3SMA "1 CEPBUCA» Auem 7
3amarue 9. TectupoBaHHe IO TIEPBOMY 2 TectupoBanue
pasgeny 1
8/1 2. Cucremnl | JI:Tema 2.1. CymHocTh KauecTBa, €ro 3Ha- TpaguunonHas 4 BrimonHeHue 3amaHuii B 4 CocraBienue
yOpaBlIeHUsl Ka- | YCHHC U (hYHKIMK yIPaBJICHUS Ka4eCTBOM paboueld Terpaau. 3amura TEPMUHOJIOTHYe-
YECTBOM IPOAYKIUM M YCIyT. MeTon0JorHYecKue MPaKTHYECKOH PabOTEHI. CKOTO cJI0Baps
OCHOBBI YIIPABJICHUS Ka4€CTBOM.
IIP: 3ansarue 10-11. «M3yueHne HOHATHUS
«Ka4eCcTBO»
9/1 JI:Tema 2.2. Kpamumerpus. OcCHOBHbBIE TpaauuronHast 4 IIpopaboTka
TEPMHUHBl U ONpEACICHHUS KBaJHMMETPHU. y4e0HOTO Mate-
Br1bop ompenensromux nokasarenei kade- puana. I[Toarotos-
ctBa. [loka3zarenu kagecTBa yciyT. Ka K IpaKkTH4e-
CKHM 3aHITHAM
10- JI: Tema 2.3. ®axTophl, ONpEAENAIOLINE TpaauunonHast 4 IIpopabotka
11/1 Ka4eCcTBO;, XapaKTEPHUCTUKH, TOKa3aTed U y4e0HOTO MaTe-
METOJIBI UX OIpPEeeNICHHsI, METOIbl KOHTPO- puana. Ilongroros-
JIS KauecTBa YCIYT U MPOAYKIIUH. Ka K IpaKTu4ie-
CKHM 3aHSTHSIM
12- JI: Tema.2.4. DBomtous MOAXOM0B K IPO- Jlexuus- 2 CuryaloHHas 3a1a4a 4 IIpopaboTka
13/1 L[ECCYy YIpaBICHUS Ka4eCTBOM IPOIYKIUH oOcyxaeHne y4eOHOro Mate-
(pabor, ycayr). puana. [Toaroros-
ITP: 3anstue 12. «Bocmpusitue coBpeMeH- Ka K IpaKTuye-
HOW KOHIICIIIINH YIIPABICHUS KadeCTBOM CKUM 3aHITHAM
(71t yCIIOBHH IIMBHIIM30BAHHOTO PHIHKA))»
14- JI: Tema 2.5. YnpaeneHue npeaupuUsTHEM Jlexuus- 4 Pewenne  curyalMoHHBIX 10 IIpopabotka
15/1 Ha OCHOBe MapkeTuHra. OIleHKa KadecTBa o0cyxeHne 3amad. y4e0HOTO Mate-
cucteMbl oOciykuBaHUs. OpraHu3anus, puana. I[Toaroros-
BHIBI WU METOABI TEXHUYECKOTO KOHTPOJIS Ka K IIpaKTH4e-
Ka4yecTBa MPOIYKIINH U YCIYT. CKUM 3aHATUSIM
ITP: 3ansarue 13-14. «MwupoBOi OMBIT B MOATOTOBKA Ipe-
YOPaBICHUH KAa4E€CTBOM 3€HTAINH IPOEKTa
16/1 JI:Tema 2.6. KauectBo mepcoHana, o0opy- Tpanuimonnas 2 TectupoBanue 5 IIpopaboTtka

JIOBaHUS, MaTEpPHAJIOB, CPEACTB H3Mepe-
HUl, nHOpPACcTPYKTYpHl. JlepeBo kauecTma.
KauecTBo mpoAyknum u KauecTBO 00CTy-
xuBaHus. [leTns kadecTsa.

I1P: 3ansarue 15. TectupoBanus mo pasgae-

KoHnrpoabpHasi Touka 3 —
BLINOJHEHUE W 3aLUTA
NPaKTHYECKHX PadoT

y4eOHOTO Mate-
puana. [Tonroros-

Ka K IPpaKTH4C-

CKUM 3aHATHUSIM
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Aucm 8

1y «CucTeMbl yIpaBICHUS KAYECTBOMY.

17/1

JI:Tema 2.7. 3aTpaTsl U KauecTBO MPOAYK- 4 TpaguunoHHas
uuu (pabort, yciyr). OleHKa pe3yIbTaTHB-
HOCTH JEATEeNIbHOCTH OpraHu3anuu B 00-
JIACTH Ka4yecTBa C UCIOJb30BAaHHEM KpHUTE-
pHEB IPEMHUH 110 Ka4eCTBY.

18/1

JI:-Tema 2.8. HanpaBneHus aedTenbHOCTU 4 TpanuuuonHas
0 TOBBIIICHHIO Ka4ecTBa U 0€30MacHOCTH
npoxykuuu u ycuyr. Ilopsaok pa3paboTku
U BHEIPEHUs CUCTEMBI MEHEUKMEHTA Ka-
YECTBA B PA3JIMUHBIX 00JIACTAX SKOHOMHUKH.
JlokyMeHTanys MNpeInpUsaTHs, NpUMEHse-
Masi B COOTBETCTBHH C TPeOOBAHUSAMHU CHC-
TEMBI Ka4eCTBa YCIIYT ¥ MPOAYKIUN

ITP: 3anstue 16-18. «Pa3zpaboTka moauTu-
KM B 00JIaCTH KadecTBa B MYHHUIMIIATbHOM
yIpaBJIeHUI»

I'pynnosoi npoexT
KonTpouabHas Touka Ned-

npe3ceHTanus nNpoeKkra

Ilonroroska npe-
3€HTaluu IPOEKTa

Koncynbranus

U

[IpomexxyTouHas aTTecTarus — YK3aMeH 2
Jaca

Htoro 34

36

70
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
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Aucm 9

Jist 0uH0-32049HOI hopMbI 00yUeHHSI:

HaunmenoBanue
pazzaena

HaunmeHnoBanue TeM neKui, NPaKTH-
gecKuX padoT, 1abopaTOpHBIX PadoT,
cemunapos, CPO

Bupl yueOHbIX 3aHSITHH 1 (JOPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTesieM
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1/1 1. Cranpaptusza- | JI: Tema 1.1. Beenenue. Ucropus pazButus 1 BBoanas 1 BrimosniHeHe 3amaHuii B 7 O3HaKOMIIEHHE C
O W CepTU(H- | METPOJIOTHH, CTAHTAPTU3AINHA U CepTH(U- paboueii Terpamu. 3ammra JUTEPaTypOH 1O
Kaousl Kak WHCT- | Kaiuu. TepMHUHBI U OTpeesieHus B o0ac- MPaKTHIECKOI paboTHI. JTUCHIUTUIAHE Ha
PYMEHTHI o0eclie- | TH CTaHOapTH3AIHU, CEPTUPHUKAINN U MET- caiite ObC
YEeHUsl  Ka4yecTBa | POJIOTHH. Kontpoabuas Touka Nel znanium.com.
yCIIyT I1P: 3ansarue 1-2. «TepmuHOIOTHSA CTaH- — BBLINOJHEHHE W 3aNIATA CocraBieHue
JapTH3alu{, U3yYCHHE TOHATHS «KadyecT- IPAKTHYECKOH PAGOTHI TE€PMUHOJIOTHYe-
BOY. CKOTO CJI0Baps
2/1 JI:Tema 1.2. CucremMa cTaHgapTHU3AINH. 1 Jlexuusi- 7 [IpopaboTka
[MpuHumnel U QyHKUMM CTaHAAPTU3ALWH. obcyxaeHne y4eOHOTo Mare-
CpeactBa  cTaHJapTHU3ALMHU. MeToabl puaina. Iloaro-
CTaHJapTU3AIHH. TOBKA K IPAKTH-
YECKHUM 3aHATHIM
3/1 JI: Tema 1.3. HopMaTHBHBIE JOKYMEHTHI 1 Tpaguunonnas 1 CuryanuoHHas 3a- 7 [TpopaboTka
mo cranaaptusanuu. CucTemMa 3aKOHOJa- Jaua yueOHOro mMare-
TEJIbHBIX M HOPMAaTHUBHBIX aKTOB B cdepe puana. Iloxro-
TEXHUYeCKoro perynupoBaHus. Hamuo- TOBKa K IIPAKTHU-
HaJIBHBIE CHCTEMBI TEXHHYECKOTO peryiu- YECKHUM 3aHATHIM
POBaHUS B MyHHIIUIIAIIEHOM YTIPABJICHHH.
IIP: 3anstme 3 «locymapcTBeHHas WH-
(hopManMOHHAS CHCTEMa MapKHPOBKID)
4/1 JI: Tema 1.4. CranmapTusanust IpoayKIUN 1 Jlexmus- 1 Brinmonnenue 3anaHuil B 7 IIpopaboTka
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g | ©EOEPAJIBHOE F'OCYIAPCTBEHHOE BIO[KETHOE OBPA30OBATEJIBHOE CMK PTYTUC
i _ YLIP]?K)IEHVIE BBICIIETO OBPA30]§AHVIH
«POCCUUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
PryTHC TYPU3SMA "1 CEPBUCA» Aucm 10
W yCIyr. AHajdW3 CHUCTEMBI CTaHJapTH3a- obcyxneHne paboueit Terpamu. 3amuTa y4e0HOTO Mate-

5/1

6/1

6/1

7/1

LMY B TypU3ME U CEPBUCE U HANPABICHUS
ee coBepuieHcTBOBaHuUS. CucTeMa KJIacCH-
¢uKamuM M KOIUPOBAaHHE TEXHUKO-
HKOHOMHUYECKOI HHpOpMAIHH.

I1P: 3ansatue 4 «/3yueHne TEXHUYECKOTO
3aKOHOJATEILCTBA»

MIPaKTHYECKUX PadOT.

puana. IToaro-
TOBKa K MPaKTHU-
YECKUM 3aHATUSAM

JI: Tema 1.5. Cucrema MexayHapOJHOMH 1 TpaguuronHas
CTaHAapTU3alMU. MeXIyHapoJHoe Co-
TpynHuuecTBo Poccuiickoit ®enepanuu B
obnacTn cTaHZapTH3ALMKA B MYHHIIHITAJIb-
HOM YTIPaBJICHUH.

[IP: 3anstue 5. «O3HaKOMIIEHUE CO CTPYK-
Typol M coAep)kKaHHEM CTaHIApTOB pas-
HBIX BUJIOB»

IIP: 3ansatue 6. «AHaJINU3 pPealbLHOTO Ccep-
TU(HKATA COOTBETCTBUS»

BrimosnHeHnue 3amaHuii B
paboueii TeTpaam.

KonTpoJabHasi Touka Ne2
— BBINOJHEHNE M 3aIIUTA
NPaKTHYECKOii padoThI

[MpopaboTka
y4e0HOTO MaTe-
puaina. Iloaro-
TOBKA K IIPAKTHU-
YECKUM 3aHITHSAM

JI: Tema 1.6. MexnyHapoaHas U MEXIO- 0,5 [Ipobnemuas
CyIapCTBEHHasl CTaHIapTH3alMa. Mexro-
CyIapCTBEHHbIE CTaHIAPThl KauecTBa Yyc-
ayr ctpan CHI'. MexnyHapoaHble cTaH-
naptel cepun ISO 9000, XACCII u ux uc-
TI0JIb30BaHMeE.

IIP: 3anarue 7. «PacmmdpoBka Mapkupo-
BOYHBIX 3HAKOB)

BrimonHenue 3amaHuii B
paboueit TeTpaau.

[MpopaboTka
y4eOHOT0 Mare-
puana. Iloaro-
TOBKa K IPaKTH-
YECKHM 3aHATUSAM

JI: Tema 1.7. CymHOCTP M HpOBEACHUE 0,5 TpaauunonHast
ceprudpukanmu. [lopsgok  TpoBencHHS
ceprudukanmu. MexayHapoaHas CepTH-
¢dukaryst. [ToaTBep)KaACHHE COOTBETCTBHSL.
@opMBI  00s13aTETHHOTO  TIOATBEPKICHUS
cooTBeTcTBUS. [l0OpoBOIBbHAS cepTUdHKa-
us Kak (opMa TOATBEPIKIACHHUSI COOTBET-
cTBUS ceprl cepBuca. Jlekapanuu u cep-
TU(QUKATHl COOTBETCTBUS, 3HAKH COOTBET-
CTBHSI.

I1P: 3ansarue 8. O030p 3aKOHOAATEIHCTBA
B chepe cTaHmapTU3aUH U cepTUHUKAITUN
HA MPENNPUATHH (B OpraHU3aInm).

MOHHAs 33/1a4a.
HeHUE u 3aIuTa
MEeCKHX paboT.

[IpopaboTka
y4e0HOT0 Mate-
puana. Iloaro-
TOBKAa K TECTHPO-
BaHHIO
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- ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
i YUYPEXOEHNME BBICIIEI'O ObPA30OBAHN
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prvhc TYPU3MA ¥ CEPBVICA» Ao 11
3amarue 9. TectupoBaHWe TO TIEPBOMY 1 TectupoBanue
pazgeny 1
8/1 2. Cucrtemsl | Jl:Tema 2.1. CymHocTh KadecTBa, €ro 3Ha- 0,5 | TpagumuonHas 1 Brimonnenune 3agaHuil B 7 Cocrapienue
YIpaBleHHs Ka- | YCHHE U (hyHKIMK YIIpaBICHUS Ka9eCTBOM paboueit Tetpagu. 3amura TEPMHUHOJIOTHYe-
YEeCTBOM MPOAYKIUK U YCIyr. MeTo0JOrHYSCKUe MPAaKTUICCKOIN pabOTHI. CKOT'O CJI0Bapst
OCHOBBI YIIPABIICHUS KAYCCTBOM.
I1P: 3anstue 10-11. «M3y4eHne NOHATHSA
«Ka4eCTBOY
9/1 JI:Tema 2.2. Ksamumerpus. OcuoBubie | 0,5 | Tpaaunuonuas 7 IIpopaboTka
TEPMHUHBl W OIPENCICHUS KBaJIHMMETPUU. y4e0HOTO MaTe-
Br1bop ompepernsromux Imoka3aTene Ka- puaina. Iloaro-
gyecTBa. [loka3zaTenn KauyecTBa yCiyT. TOBKA K TPAKTH-
YECKHUM 3aHATHIM
10- JI: Tema 2.3. ®akTopsl, ONpeACISIOIINE 0,5 Tpamunronnas 7 [IpopaboTka
11/1 Ka4eCcTBO; XapaKTePUCTUKH, MOKA3aTeIH 1 y4e0HOTO MaTe-
METOJBl HMX OMNpeAeNieHusl, METOJbl KOH- puana. IToaro-
TPOJISi Ka4eCcTBa YCIYT U MPOAYKIIMH. TOBKA K MPaKTH-
YECKHUM 3aHSITHIM
12- JI: Tema.2.4. DBomorus moaxoaoB k mpo- | 0,5 Jlexuusi- 1 CuryaloHHas 3a1a4a 7 [IpopaboTka
13/1 1IECCy YIIPaBJICHHUS KA4€CTBOM IMPOTYKIIUU obcyxienne y4eOHOTO Marte-
(pabor, ycmyr). puaina. Iloaro-
I1P: 3ansarue 12. «Bocnpusarue coBpeMeH- TOBKA K [PaKTH-
HOW KOHIICTIIIUN YHPABICHUS KadeCTBOM YECKHUM 3aHATHIM
(71t yCIIOBHH IIMBHIIM30BAHHOTO PHIHKA))»
14- JI: Tema 2.5. Yupasnenune npemmnpustaem | 0,5 Jlexums- 1 Pemenne  cuTyalmoHHBIX 10 [IpopaboTka
15/1 Ha ocHOBe MapkeTuHra. OIeHKa KadecTBa o0cyxeHne 3aad. y4e0HOT0 Mate-
cucteMsl oOciyxuBaHusa. OpraHuzamus, puana. [Toaro-
BHAIBI U METONBl TEXHHYCCKOTO KOHTPOJIS TOBKA K IPAKTH-
Ka4yecTBa MPOIYKIIMH U YCIIYT. YECKUM 3aHATHSIM
ITP: 3anstue 13-14. «MupoBoli ONBIT B MOATOTOBKA Ipe-
YIPaBIEHUN KAYECTBOM» 3eHTaIllUU TPOEK-
Ta
16/1 JI:Tema 2.6. KauectBo nepconana, obopy- | 0,5 TpaguunonHast 1 TectupoBanue 7 ITpopaboTka

JIOBaHUs, MAaTEPHasoB, CPEICTB H3Mepe-
Hull, HHQpacTpyKTypHl. [lepeBo kauecTna.
KavecTBo mpoaykimm u KadecTBO 00cCiy-
xuBaHus. [leTns kayecTna.

KoHnrpoabpHasi Touka 3 —
BBLINIOJIHEHHE ¥ 3alIHUTA
NPAKTHYECKUX PadoT

y4e0HOTO Mate-

puana. Iloaro-
TOBKa K IIPAKTHU-
YECKUM 3aHITUSIM

© PI'YTUC
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I1P: 3ansTtue 15. TectupoBanusa mo pasnie-
a1y «CHcTeMbl YIIPaBICHHUs KaueCTBOMY.

17/1

JI:Tema 2.7. 3atparsl u xadectBo npogayk- | 0,5 TpaguunonHas
uuu (pabot, ycuyr). OLeHka pe3ynbTaTuB-
HOCTH JIESITEJIbHOCTH OpraHu3anuu B 00-
JIACTH KAuyecTBa C MCIOJIb30BAHUEM KpHUTE-
pHEB IPEMUH 110 Ka4ECTBY.

18/1

JI:Tema 2.8. HanpaBnenus nesrenbroctu | 0,5 TpaguuronHas
IO MOBBIICHUIO KauecTBa 1 0€30MacHOCTH
poXyKIuH 1 ycuyr. [Topsmox pa3paboTku
1 BHEIPCHUS CHCTEMBI MEHEIKMEHTA Ka-
YEeCTBa B PA3IMYHBIX O0JIACTAX SKOHOMH-
kd. JloKyMeHTanusl MPeanpHATHs, IpHMe-
HSeMasi B COOTBETCTBHU C TPEOOBaHMSIMHU
CHCTEMBI KaueCTBa YCIyT U MPOAYKLIMHU
I1P: 3ansTue 16-18. «Pa3paborka moautu-
KU B 00JIaCTH Ka4yecTBa B MYHUIIMITIAJIBHOM
yIpaBJICHUI»

I'pynnosoit npoexT
KonTpoJabHas Touka Ned-

Hnpe3cHTAIMA NMPOCKTA

17

[TogroroBka npe-
3€HTalUU IPOEK-
Ta

Koncynbranus

U

IIpomexxyTouHas aTTecTanus — dK3aMeH 2
qaca

Htoro 10

12

118
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 O0eceYeH sl 1JIsl CAMOCTOSITEIbHOM PadoThl 00y4al0IIUXCH M0 JUCHMUILIIIHHE
JJ1s1 caMOCTOSITENbHOM pabOThI 10 TUCHIUTUIMHE 00YJar0IInecs: UCTIONB3YIOT ClIeAyIolIee y4eOHO-METOIMIeCKoe 00eceYeHHe:

Ne Tema TPYLOEM- Y4eOHo-MeToAnuecKoe oOeceueHue
/11 KOCTb B
aKaJ.u.
Ou. O-3

1 | Beenenue. Mcropust pa3BuTHs METpoJio- | 5 7 OcHoBHasi IuTEparypa
;P;H’I\/I;Ei?ﬂipngiaimgnégzp qu)ggigf; 1. VopaBnenue kauectBoM : yueOHoe ocodue / FO.T. lectonan, B. /1. lopodees,
CT%I:HI[apTI/ISaIII/II/I pcgpm (uKaLn H MeT- H. IO. lllectomain, D. A. Auapeesa. - Mocksa : UH®OPA-M, 2019. - 331 c. -
- ’ (Bricuiee oopa3oBanue: BaKaJIaBpI/_IaT). - ISBN 978-5-16-003321-1. - Tekcr :

2| Crcrema cramsaptsamum, Tpummmme w| 5 7 sanexkrponssiii. - URL: https://znanium.com/catalog/product/992046

) 2. OCHOBBI METPOJIOTUH, CEPTUDUKAINH U CTaHAapTH3auH : yue0. mocodue / JI./1.

Gynxuun  cTanpaprusamuu. - Cpejcrsa I'pubanos. — M. : UHDPA-M, 2019. http://znanium.com/catalog/product/995625
CTaHnaprusau. MeTomel CTaHnapTusa- 3. YnpapneHue kauectBoM: yuebHoe nocodbue/A.M.Enoxos - 2 u3zf., nepepad. u A0
M. - M.: HUL] UH®PA-M, 2022. Pexum gocTyma

3 | HopmaTiBHbIe JOKYMEHTBI 10 CTaHIApTH- | 4 | https://znanium.com/catalog/document?id=423621
sampd.  CHCTeMa  3aKOHOJATENEHBIX M 4. CtaHmapTu3ais, METPOJIOTHS, TOATBEPKICHUE COOTBETCTBHS:
HOPMATHBHEX 2KTOB B C()Cpe TEXHHE- Vue6unk/Bonapesb.I1. - M.: HUL] UHDPA-M, 2021. -
ckoro  peryiuposanus. Hauuoranbrere https://znanium.com/catalog/document?id=370818
CHCTEMBI TEXHHYECKOTO PEryJIHMPOBAHUS B
MYHHUITUTIAILHOM YITPABIICHUH.

4 | CrapmapTuzanusi OpoAyKIMM U ycuyr. | 4 7 JlonoJiHUTEILHAA JIUTEPATYypa
AHAM3 CHCTEMbI CTAHJAPTH3ALMM B Ty- 1. OcHOBBI METPOJIOTHH, CTAHAAPTU3AIMH U cepTUuKanuu: YuedHoe nmocodue /
PH3MC 1 CCPBHCC M HANPABIICHU €¢ CO- H.JI. dy6osoii, E.M. IToptHOB. - M.: U]l ®OPYM: HUL] THOPA-M, 2019. Pesxum
BepIIeHCTBOBaHKA. CHCTeMa  Kiaccupu- nocryma https://znanium.com/catalog/document?id=359360
Kam M KOAMPOBAHMC — TCXHHKO- 2. YmpaBiieHue Ka4ecTBOM: camoolieHka: YueOHoe nmocodue / b.W. I'epacumos, A 1O.
SKOHOMIUIeCkoH HH(pOpMALlIH Cusuku, E.B. Tepacumosa, I'.A. Cocezios. - M.: ®opym:HUL] MTHOPA-M, 2019. -

5 | Cucrema Mexiynaponnoit cramiaptusa- | 4 7| Pesxum nocryna: https://znanium.com/catalog/document?id=355609
LHH. E\/IemVL[yHapozLHoe COTPYAHUYECTBO 3. YmpaBieHHe KaueCTBOM : YICOHUK. — 2-€ U3]1., lepepad. u gom. — M. :
Poccutiickoit deneparuu B 0061acTu CTaH- MH®OPA-M, 2021.
JapTH3alMd B MYHUIIMTIAIILHOM YIIpaBJie-
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e ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
i YYPEXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUMCKNM TOCYJAPCTBEHHBIVI YHUBEPCUTET
PrTHC TYPU3MA V1 CEPBUCA» Aucm 14
HHH. https://znanium.com/catalog/document?id=375832

6 | MexayHapoaHas U MEXrocyaapcrBeHHas | 4 7 IlepeyeHb MpOrpaMMHOro odecneyeHus, COBpeMEHHBbIX MPo(pecCHOHAIBHBIX 0a3
CTaHJapTH3alMsi. MeXrocy1apcTBeHHBIC JAAHHBIX U HHGOPMAIMOHHBIX CHIPABOYHBIX CHCTEMAM
crangapThl KadectBa ycayr crpan CHI. 1.  Microsoft Windows
MexnyHaponHbie cTaHaapTel cepun [SO 2. Microsoft Office
9000, XACCII 1 ux ucnoabp30BaHue 3. DIJEeKTpOHHO-OMOINOTEUHAS cucrema ZNANIUM  Pexum  nmocryna:

7 | Cymnocts n nposenenue ceprudukanuu. | 4 7 | https://znanium.ru /

[lopsmox mpoBeneHuss cepTUDUKALINU. 4.  DnextpoHHO-OmOnmuoreyHas  cucrema  BOOK.ru  Pexum — poctyma:
Mexaynaponnas cepruduxanus. Iloa- https://book.ru/

TBepIKJIeHHE COOTBETCTBHA. DOpMBI 005- 5. Cnpasounas npasoBas cucrema (CIIC) Koncynwsrantllntoc Pexxum nocryna:
3aTEJIBLHOTO IIOATBEPKACHHS COOTBETCT- https://www.consultant.ru/

Bus. Jl0OpoBONbHAs cepTUdHKAIMSA KAk 6. ®DenepanbHbIii HHOOPMAITMOHHBIA GOHIT cTaHIAPTOB (MpodeccuoHanbHas O0a3a
GopMa MOATBEPXkIEHUS COOTBETCTBUS naHHblX, «Poccuiickuii ~ MHCTUTYT  cTaHzapTu3auun») Pexum  poctyna:
cdeps! cepsuca. Jexknapauun u ceprudu- https://www.gostinfo.ru/pages/Maintask/fund/

KaThl COOTBETCTBHSI, 3HAKH COOTBETCTBHSL. 7.  QUALITY - Menemxment kauectsa u 1ISO 9000. JlokyMeHTBI 1 MaTEepPHAIIBI TI0

8 | Cymmocts kauectBa, ero 3mauenme u | 4 7 MEHEJUKMEHTY KadecTBa, crangapTam I1SO cepun 9000 (mpodeccuonanbHas 6a3za
(YHKLME YIIPABIEHUS KAaueCTBOM IpO- naHHbIX) Pexxum poctyna: https://quality.eup.ru/

IYKIUH B YeIyr. MeTomoIornyecKue oc- 8. MeHemkMeHT KauecTBa (MH(POPMALMOHHO-CIIPaBOYHAs cucTema) Pexum
HOBBI YIIPABJICHNsI KAYECTBOM. nocryna: https://www.kpms.ru/

9 | Keanumerpus. OCHOBHbIC TepMUHBI 1 OI- | 4 7 9. @enepanbHOE areHTCTBO MO TEXHUYECKOMY PETYIHMPOBAHUIO M METPOJIOTUU
pelielIeHnsT KBaIMMETPUH. BBIGOp ompe- (POCCTAHJAPT). Karanor HauMoHalbHBIX CTaHAAPTOB (MH(OPMALMOHHO-
JENSIoIUX MoKa3aTenend kadectBa. [loka- ClIpaBOTHAA cucTema) Pexum AOCTYymA:
3aTeNN KauecTBa YCIyT. https://www.gost.ru/portal/gost/home/standarts/catalognational/

10 | dakropsl, ompenensdOIMe KayecTBo; Xxa- | 4 7
PaKTEpUCTHKH, TTOKA3aTeId U METOMABI UX
OTpeJIeJIeHUs, METOIbl KOHTPOJISI KayecT-

Ba YCIIYT U TPOTYKITHH.

11 | DBomronus MOAXOMOB K IMpoleccy ympas- | 4 7

JIEHUS] Ka4yeCTBOM MpOayKIuH (pador, yc-
JyT).
12 | Yopaenenune upeampusitueM Ha ocHoBe | 10 10
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MapkeTuHra. OlLeHKa KayecTBa CHCTEMBbI
oOciyxuBanus. OpraHuzauus, BUAbl U
METO/bl TEXHUYECKOTO KOHTPOJSI KadyecT-
Ba MPOJYKIIMH U YCIIYT.

13 | KagectBo mepcoHana, o0opyaoBanus, Ma- | 5 7
TEpUaoB, CPEICTB W3MEpeHUi, WH]pa-
cTpyktyphl. JlepeBo kadectBa. KauecTBO
NPOAYKIIMM M KadeCTBO OOCIY)KUBAHHS.
[Ternis kauecTBa.

14 | 3arparbl U kauecTBO mpoaykuuu (padot, | 4 7
yciyr). OueHka pe3yJdbTaTUBHOCTU Jesi-
TEIHHOCTU OpraHHu3aIi B 00JacTH Kayde-
CTBa C WCIOJBH30BAHUEM KPHUTEPHEB IIpe-
MUU 110 KAYECTBY.

15 | HanpaBnienust A€sITENBHOCTU MO MOBBIIIE- | 5 17
HUIO KauecTBa U OE30MACHOCTH MPOIYyK-
MU ¥ YCIIYT B 00JIACTH TypU3Ma U CEPBH-
ca. Ilopsgok pa3pabOTKM W BHEIPEHHS
CHUCTEMbl MEHEPKMEHTAa KadecTBa B pas-
JUYHBIX 00JIaCTAX PKOHOMUKH. J[oKymMeH-
Taluusl MPEINPUSATHS, TPUMEHsIEMasi B CO-
OTBETCTBUU C TpPEeOOBAHHUSIMH CHCTEMBI
KauecTBa YCIYT U MPOTYKIIUU
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7. ®oH OLIEHOYHBIX CPEACTB ISl IPOBeIeHUsI TeKYIleld U MPOMEeKYTOYHOM aTTecTa-
HUH 00y4AIOIIMXCH MO IMCHUILTHHE
7.1. IlepevyeHb KOMIETEHIIUI ¢ YKa3aHueM 3TanoB uX GopMHUPOBAHUS B Mpolecce 0C-
BOeHHs 00pa30BaTeIbLHOI NPOrPaMMBbI

BCHHBIX U MY-
HUIUITAJIbHBIX

yCIIyT

Poccun u 3a py-
OeKOM;
TEPMUHOJIOTHIO U

MPUHLIMIIBL  Me-
HEKMEHTa  Ka-
YecTBa,

CYIIHOCTH Kade-
CTBa, €ro 3Hadye-
HUE W (QYHKIUH
yIpaBIeHUs Ka-

CTBa YCIYI IOCy-
JAPCTBEHHOIO H
MYHHIIUIIAIBHOTO
YIpaBJICHHS.

Ne Un- Conepxanne Paznen mucuun- | B pesymbraTe u3ydeHus pasiena IUCUUIUIMHBL, oOecme-
On | JeKC | KOMIIeTCHLWH, | JIMHBI, 00ecreud- | 4MBarouiero GopMUpOBaHHE KOMIIETCHIIUH, HHINKATOPA
KOM- MHIUKaTOPa BAaIOLIUH 3TAIBI JOCTHKCHHS KOMIIETEeHIIMH 00yJaroIuics JOIKEH:
mne- JOCTIKEHHUS bopmupoBanue 3HATh YMETH BIIaJCTh
TEH- KOMITETCHIINU KOMIIETEHIINH,
LU, MHIUKATOpa A0C-
WHIU- THOKEHUSI KOMIIe-
Karopa TEHIIUN
noc-
THOKe-
HUS
KOMIIE
TEH-
UH
1 IIK-5 | cocoOeH MpUMEHSTh CTaHAAPTHI Ka4eCTBA OKA3aHHS YCIyT
I[IK-5.2 - co- | 1. CranmapTu3a- | OCHOBHI CTaH- | UCIOJIb30BATh HaBbIKAMH aHa-
Oomomaer per- | nus u ceprudu- JapTH3alid W | HOpMAaTUBHBIE nu3a  aJMHHU-
JIAMEHTBI U | Kauus KaK MHCT- | cepTU(UKALIH JOKYMEHTBl IO | CTPAaTUBHBIX
CTaHOAPTHI PYMEHTHI 00ec- NPENOCTABICHNS | CTAaHOAPTH3alllH, | PETJIaMEHTOB C
NESITEIBHOCTU | TICYEHHs] KavyecT- | MyHHIUMAJIbHBIX | CUCTEMY 3aKOHO- | IIeTIbI0  IOBBI-
OpraHoB  BIla- | Ba yCIyT YCIIYT; JATEeNbHBIX u | meHus d>¢pdex-
CTH TIO Ipenoc- TPUHLMIIBL, HOPMAaTUBHBIX TUBHOCTH [iesi-
TaBJICHUIO TO- ¢byHKUMHM, cpen- | akToB B cdepe | TENBHOCTH Op-
CyJapCTBEH- CTBA M METOJbI | TEXHUYECKOTO TaHOB TOCYyJap-
HBIX M MYHH- CTaHJApTH3allMK; | PErYJIUPOBAaHUS B | CTBEHHOTO U
LUMaJIbHBIX periaMeHTbl Hc- | MpoEeCcCCHOHANb- | MyHHLHUIAJb-
yCIyT MOJTHEHUSI TOCY- | HOW  JIeATENIbHO- | HOTO yIIpaBlie-
JApCTBEHHBIX W | CTH; HUS
MYHUIMIIAIBHBIX | IPUMEHATh CTaH-
byHKIUI. JapThl  KayecTBa
npu OKa3aHUU
MYHULHIATBHBIX
YCIIYT.
[IK-5.3 - ompe- | 2. Cuctemsl OCHOBBI CHCTEM- | ONPENENATh  OC- | HaBbIKAMU
JendgeT  mapa- | yrnpaBlIeHHE Ka- HOT'O TOJXOJa K | HOBHbIE Hampas- | yIpaBlIeHHS
METpBl KayecT- | YeCTBOM YIpaBJICHHUIO JICHUS TIOJMTHUKH | MPOLECCOM Ka-
Ba TOCyHapcT- Ka4eCcTBOM B | B o0NacTW Kaue- | 4ecTBa B MYHH-

MUITAJIBHBIX
00pa3oBaHMsIX
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YecTBOM  TOCy-
JIApCTBEHHBIX U
MYHHIIATIATBHBIX

YCIIyT.

7.2. Onucanue moka3zartejiell M KpUTepHeB OLEHUBAHUS KOMIIETEHIIHI HAa Pa3HbIX
Tanax ux (JopMUpPOBaHUs, ONHCAHHE IIKAJ OLlEeHUBAHUSA

Pesynbrar oOyueHus mo

IToka3zaTens orneHUBa-

Kputepuii onenuBanus

DTamn 0CBOEHUI KOM-

JHCIMIUINHE HUSI HEeTCHIUH
3HaHHE OCHOB CTaHIAPTH- CryneHt JIEMOHCTPHPYET
3alMd W CepTH(UKAIUH 3HaHWE OCHOB CTaH/AAPTH3a-
NPEIOCTaBICHNS] MYHHIIU- MM WU CepTUPHKAMH TIpe-
MaJTbHBIX YCIIYT; JOCTABJICHHS ~ MYHHUIIUTIAJb-
MPUHIUIIOB, GyHKIHH, HBIX YCIIYT;
CPEICTB W METOJIOB CTaH- NPUHIUIIOB, byHKIHH,
JIapTU3allii; PErjiaMEeHTOB CPE/ICTB ¥ METOJIOB CTaHJAap-
UCIIOJIHEHUsI  TOCYyJapcT- TU3ALUH; PErJaMEHTOB WC-
BEHHBIX ¥ MYHHUIIUTIAJIbHBIX HOJIHEHUSI TOCYIapCTBEHHBIX
(GYHKIMHA; OCHOB CHCTEM- U MYHHUIHUTAJIbHBIX (QYHKIIHH;
HOTO TOJXOJa K yIpaBiie- OCHOB CHCTEMHOT'0 MOJIX0/a K
HHUIO KadecTBOM B Poccum YIPaBICHUIO KadecTBOM B
1 3a py0ekoM; TEPMUHOIIO- Poccum u 3a pybOexom; Tep-
TMA ¥ TOPUHIUIIOB Me- MHHOJIOTUH ¥ [PUHIIUIIOB
HEJDKMEHTa KauecTBa,; MEHE/DKMEHTa Ka4eCTBa;
DOpMHpPOBAHUE  CIIO-
CYIIHOCTH KauyecTBa, €ro CYIIHOCTh Ka4yecTBa, €ro 3Ha-
M . cobHocTH CcOOMI0OaaTh
3HaYeHusT W (QYHKOUH YeHus: U (QYHKIMHA yrpasie-
periiaMeHTbhl W CTaH-
yIpaBJIeHHs Ka4eCTBOM HHUS Ka4yeCTBOM TIOCYIapCT-
JapThl  JICATEIBHOCTH
rOCY/IapCTBEHHBIX M MyHHU- | BBINONHEHNE U 3alIM- | BEHHBIX W MYHHIUIAIBHBIX
OpPraHoB BIIACTH  TI0
[UIAITBHBIX YCIYT. Ta NPAaKTHYECKUX pa- | YCIYT.
IPEIOCTABICHUIO  TO-

Ymenue UCIIOJIb30BATh
HOPMAaTHBHBIE JIOKYMEHTBHI
10 CTaHJIapTU3AIMH, CHC-
TEMY 3aKOHOAATCJIbHBIX U
HOPMATHBHBIX ~ aKTOB B
cdepe TEXHHUYECKOTO pery-
JUPOBaHUS B Mpodeccro-
HAJBHOW  JEATEIBHOCTH;
NPUMEHSTh CTaHAAPTHI Ka-
4YeCTBa IIpU OKazaHUU MY-
HHULUIAJIBHBIX YCIIYT; OII-
penensTb OCHOBHBIE Ha-
IIpaBJICHUA IIOJIMTUKN B
o0jacTn KadecTBa yCIyT
TOCY/IapCTBEHHOTO U MY-
HULWINAIBHOTO  yIIpaBJie-
HMU.

BJ'IaZ[CHI/Ie HaBbBIKaMH aHa-
Jin3a aIMHUHUCTPATHUBHBIX
PErilaMCHTOB C HCJIBIO I10-

00T, MOArOTOBKA JIOK-
JIaJIOB- TIPE3CHTAIUIA
(TpyMIoBBIX MPOEK-
TOB)

JleMoHCTpHUpYyeT yMeHHE HC-
MOJIb30BaTh ~ HOPMAaTHBHBIE
JOKYMEHTHI 110 CTaHAapTHU3a-
UM, CHUCTEMY 3aKOHOJATEIIh-
HBIX ¥ HOPMAaTHUBHBIX aKTOB B
chepe TEXHHUECKOTO peryin-
poBaHus B Ipo(dhecCHoHab-
HOW JEATENLHOCTH; MpHUMe-
HATh CTAaHIAPTHl KavecTBa
IIpyu OKa3aHMW MYHHIHUIIAJIb-
HBIX YCIIYT; ONpPEAENSTbH OC-
HOBHBIE HAIIPaBJICHUS TIOJH-
THKH B 00JaCTH Ka4yecTBa yc-
JYT TOCY/IapCTBEHHOTO M MY-
HUIUIAILHOTO YIIPABICHHUS.

CTyneHT mNpOJaEeMOHCTPHPO-
Bal  BIIQJCHHE  HaBBIKAMH
aHanu3a aJMHHUCTPATUBHBIX
PErIaMeHToB C LEJIBIO IOBbI-
mienus: 3¢dekTuBHOCTH nEs-

CYJapCTBEHHBIX M MY-
HUIUMAIBHBIX  yCIIYT;
OTIpeNeNIATE IapaMeT-
pBI KadecTBa rocyaap-
CTBEHHBIX M MYHHIIU-
MAIBHBIX yCIyT
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BBHILICHUA S(PPEKTHBHOCTH
JeSITeTbHOCTH OpraHoB
TOCY/IapCTBEHHOTO H MY-
HUIMIIATBHOTO  YIpaBJie-
HUS; HaBBIKAMU YIpaBie-
HUS TIPOIIECCOM KadyecTBa B
MYHHIIATIATBHEIX ~ 00pa3o-
BaHUsIX.

TEJBHOCTH OPraHOB rocynap-
CTBEHHOT'O M MYHUITUITAJILHO-
TO YIpaBJICHHUS; HaBBIKAMH
YIOpaBICHHS TPOIECCOM Ka-
4ecTBa B MYHHUIIUNAIBHBIX
00pa3oBaHMSIX.

«Kputepuu 1 mIKaJa OLEHUBAHUS 0CBOEHHS ITANOB KOMIIETEHIIHII HA MPOMeEKY-
TOYHOM aTTEeCTAINM

[Topsinok, KpuTEpHUM U 1IKajaa OICHUBAHUSI OCBOCHMSI ATAllOB KOMIIETCHIIUNA HA TIPOMEKY-
TOYHOM aTTecTall OIpeaesseTcss B cooTBeTcTBUU C [lojokeHHMEM O MpPOBEACHHM TEKYLIETO
KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHON aTTeCTAllMU OOY4arolIMXCs M0 00pa3oBaTebHBIM
mporpaMMam BbICIIEr0 o0pa3oBaHUs — MporpaMMaM OakalaBpuara, mporpaMmaM MarucTpary-
pBI, peamu3yemMbiM TI0 (eaepatbHbIM TOCYIApPCTBCHHBIM O0pa30BaTeIbHBIM CTAaHIAPTAM B
®I'BOY BO «PTYTUCY.

Buanl CpeaACTB OLICHUBAHMS, IPUMECHACMBIX IIPU MPOBCACHUH TEKYIIEIr0 KOHTPOJIA H
IIKAJbl O€HKHU YPOBHSA 3HaHI/Iﬁ, yMeHI/Iﬁ H HABBIKOB IIPH BBINMOJHCHHUH OTACJIAbHBIX (l)OpM
TEKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenusanus — 3aliuTa IPAKTHYECKUX pabOT (8blnoniHenue npakmuieckux 3a0a-
HULL U Omeembvl Ha KOHMPOJIbHblE 80NPOCHL)

1. Kpumepuu oyenku 8blnoiHeHuss Npakmu4eckux 3a0aHuil.

5 0ayIoB CTaBUTCS, €CIU CTYJECHT BBINOJIHWI pabOTy B MOJHOM 00BbEME C COOIOeHUEM
HEOOXOUMOM TOCIEA0BATEIHHOCTH JIEUCTBUIN; B OTBETE MPABUIIBLHO U aKKYypaTHO BBITIOJIHSET
BCE 3aITUCH, TAOJHIIBI, PUCYHKH, YEPTSKH, TPa(UKH, BEIYUCICHUS; TIPABIILHO BBITIOJHSICT aHa-
JIN3 OIIUOOK.

4 Oajyuta CTaBUTCSI, €CIIM CTYACHT BBITIOJIHIII TPeOOBaHUS K OIlEHKE S5 0ayuioB, HO JOMYyIIe-
HbI 2-3 Heoyvera.

2-3 Oajuta CTaBUTCS, €CJIM CTYJACHT BBITIOJHWI PpadOTy HE MOJTHOCTHIO, HO O0OBEM BBINOJI-
HEHHOW YacTU TaKOB, YTO TMO3BOJIET MONYYUTh MPAaBUIIbHBIE PE3YyNbTAaThl U BBIBOJBI; B XOJ€
MPOBEACHUS paOOThI OBUIN JOMYIIEHBI OITHOKH.

0-1 Gamn cTaBUTCS, €CIA CTYACHT BBIMIOJHUI pabOTy HE MOJHOCTHIO UM O0OBEM BBHITOJI-
HEHHOW YacTH PabOTHI HE IMO3BOJISET C/IENAaTh MIPABMIIBHBIX BHIBOJIOB.

2. Kpumepuu oyenxu omeemos na KOHMpOJibHbLE 6ONPOCHL.

5 6anIoB CTaBUTCS B TOM CIIydae, eCJIM CTYICHT:

- TIPaBWJILHO TTOHMMAET CYIIHOCTH BOMPOCA, JIaeT TOYHOE ONPEJICIICHUE W MCTOIKOBAHHE
OCHOBHBIX TTOHSTHI;

- CTPOHT OTBET 110 COOCTBEHHOMY IUTaHY, COIPOBOXIAET OTBET HOBBIMU IPUMEPAMH, YMe-
€T MPUMEHUTH 3HAHUS B HOBOU CUTYaIlUH;

- MOXET YCTaHOBHTH CBSI3b MEXKY M3y9aeMbIM U PaHee H3yYCHHBIM MaTEePHAJIOM M3 Kypca
«CranmapTu3anus 1 ynpaBlIeHHE KaueCTBOM», a TaKXKe C MaTepUalioM, YCBOSHHBIM IIPU U3Yy4e-
HUU JIPYTUX TUCIUTUINH.

4 Gayta CTaBUTCS, €CIIH.

- OTBET CTYJCHTA yJOBJICTBOPSICT OCHOBHBIM TPEOOBAHMSIM K OTBETY Ha OICHKY 5 0aJlIoB,
HO JaH 0€3 MCIOJIb30BaHUsI COOCTBEHHOTO MJIaHA, HOBBIX MPUMEPOB, O€3 MPUMEHEHHSI 3HAHUH B
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HOBOM CUTyalluu, 0e3 HCII0Jb30BaHUs CB3€El ¢ paHE€€ U3YYCHHBIM MaTCpuajioM U MaTCpUualioM,

YCBOCHHBIM MPH U3YYCHUHU IPYTUX TUCIHILINH;
- CTY/ICHT JIONYCTHJI OJIHY OIIMOKY HJIM He 0oJiee BYX HEJO0YETOB M MOXKET UX HMCIPABHUTH
CaMOCTOSITEIILHO W C HEOOJIBIIION MTOMOIIBIO TIPETo1aBaTers.
2-3 Gasia CTaBUTCS, €CITM CTY/ICHT.
- IPAaBWJILHO MMOHUMAET CYIIIHOCTh BOIIPOCA, HO B OTBETE UMEIOTCSI OT/ACIbHBIC TIPOOCIHI B
YCBOCHHH BOMPOCOB Kypca «CTaHIapTH3aIMs U YIIPABJICHUE KaYeCTBOM», HE MPEMATCTBYIOIINE
JlalbHEHIIEMY YCBOCHHUIO MaTEpHAIIa;
- IOITYCTHJI He 0oJiee 0JTHOM rpy0oi OMMOKHU U IBYX HEJA0YCTOB.
0-1 Gamn cTaBHUTCS, €CIH CTYCHT:
- HE OBJIaJIe)I OCHOBHBIMH 3HAHUSMHU M YMEHUSIMU B COOTBETCTBUHU C TPEOOBAHHSIMH IPO-
TrpaMMBbI B JTOITYCTHJI OOJIBIIIE OIMOOK M HEJJOYETOB, YeM HeOOXOIUMO JIJIsl OLIEHKH 3 Oasuia.
- HE MOJKET OTBETUTh HU HA OJIMH U3 ITOCTABJICHHBIX BOIPOCOB.

Cpeocmeo oyenusanus — BBHIIOJHEHHE U 3alllUTa TPYNIOBOrO MpoekTa (JoKiiaja-
npe3enrammu) — 0- 15 6amios
Kputepuu o1ieHK rpynmnoBoro nNpoeKkTa bambt
OO6oCHOBaHME aKTYaJIbHOCTH MPOCKTA 0-1
O060CHOBaHHOCTH M KQUE€CTBO aHaln3a HH(OpMaluu 0-2
DopMyTUPOBaHUE BBIBOJOB 00 YCIOBUSAX M CIIOCO0AX JOCTHIKEHHUS SN 0-2
Pa3paboTka KOHKPETHBIX ACUCTBUH (KX MOCIIEI0BATEILHOCTH U COJICP>KAHMS ), OTBE- 0-1
YAIOIIKUX YCIOBUSM U CIIOCO0aM TOCTHKEHUS 1IeNn
CaMOCTOSATEIHFHOCTh U OPUTHHAIBHOCTD PEIICHUS 33129 POSKTUPOBAHUS 0-1
YMenue paboTaTh B KOMaHJIe 0-1
OdopmieHne npoeKkTa B COOTBETCTBUHU C TPEOOBAHUSIMU 0-2
3amuta npoekta | ComepikaHue qOKiIana 0-1

KaudecTBo 0TBETOB Ha BOMPOCHI (TTOJTHOTA, APTYMEHTHUPOBAH- 0-2

HOCTb, YMEHHE PEarupoBaTh Ha KPUTHUKY, TOTOBHOCTH K JIMC-

KYCCHH)

[Tpesenrtanms 0-2
UTOI'O 0-15

Buael cpeacTB oneHMBaHUA, IPUMEHAEMbBIX IIPH NPOBEACHUHU NPOMEKYTOYHOMN aTTe-
CTAallMM ¥ IIKAJIbI OLEHKH YPOBHSA 3HAHUM, YMEHMH M HABBIKOB IIPU UX BbINOJHECHUH

VYcTHBIN onpoc + TeCTUPOBaHUE + BBHINOJIHEHUE TPAKTUYECKUX 3aJaHUM

[[Ixkana OUEHKW YPOBHS 3HAHWI, YMEHUN W HABBIKOB IIPU IIPOBEACHUM MPOMEKYTOUHOU

aTTeCTalnuu

OneHka

Kpurepun oniennBanus

TTokazaTenyu oreHUBaHUSI

«5»

— TIOJIHO PAacKpbITO COJEp)KaHue Mare-
puaia;

—  MarepHaj M3JI0KEH I'PaMOTHO, B OIpe-
JICJIEHHON JIOTMYECKON IOCIIEN0BaTENbHO-
CTH,

—  IPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
ri1y0OKO€ 3HaHWE MPOTrPaMMHOI0 MaTepHa-
na;

—  TOYHO MCIOJb3YETCs TEPMUHOJIOTHS;

— TI0Ka3aHO YMEHHUE WUICTPUPOBATH

— oOydJaronuiicss TOKa3bIBaeT BCe-
CTOPOHHHE U TJIyOOKHE 3HaHHS Mpo-
IrPaMMHOT'0 MaTepuana,

— 3HaHWE OCHOBHOH W JIOMOJHUTEIH-
HOM JINTEpaTyphI;

— TIOCJEI0BATEIbHO U YETKO OTBEYa-
€T Ha BONpOCH Ouiera W JONOJIHH-
TEeJbHBIE BOIIPOCHI;

— YBEpPEHHO OpHUEHTHUpYETCA B IpO-
OJIEMHBIX CUTYalUsX;
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TEOPETUYECKHE II0JIOKEHHA KOHKPETHBIMHU | — IE€MOHCTPUPYET CIOCOOHOCTh

npuMepamu, MPUMEHATb MX B HOBOU CH-
Tyaluu;

—  OTBET IPO3BYYaJ] CAMOCTOSTENBbHO, 03
HaBOISIITUX BOIPOCOB;

—  [POJEMOHCTPUPOBAaHA  CIIOCOOHOCTH
TBOPYECKM MPUMEHATh 3HAHHUE TEOPUHU K
pelieHuto nmpodeccuoHalbHBIX 33/1a4;

—  TIPOAEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOH Yy4eOHOH M HayYHOU JIUTEPATYPHI;
— JIONYyIIEHbl OJIHAa — JBE HETOYHOCTH
IIPU OCBEUIEHUM BTOPOCTENEHHBIX BOIPO-
COB, KOTOpBIE MCIIPABISIOTCS IO 3aMeva-
HUIO;

— 90 —100 % mnpaBUIBHBIX OTBETOB Ha
TECTOBBIC 3aJaHUs;

—  3aJlaHu€ BBIIOJIHEHO NPaBWIbHO, NPU-
MEHEH BEpHBII aJITOPUTM PELICHUS;

—  I[POJIEMOHCTPUPOBAHO YCBOEHUE paHee
M3Y4YEHHBIX COMYTCTBYIOIIMX BOIIPOCOB,
c(OpPMHUPOBAHHOCTh U YCTOMYHMBOCTH KOM-
METCHIIMI, YMEHUI 1 HABBIKOB.

IPUMEHATh TEOPETUYECKUE 3HAHUSA
JUISL aHAJIM3a IIPAKTUYECKUX CUTYyalLuH,
JIeJIaTh IIPaBWIBHBIE BBIBOJBI, IIPOSIB-
JsIeT TBOPYECKUE CIIOCOOHOCTU B IIO-
HUMaHHUM, U3JI0)KEHUU M HCIOJIb30Ba-
HUHU [IPOTPAMMHOIO MaTepHaa;

— TOATBEP)KIACT IIOJHOE OCBOCHHUE
KOMIIETCHIIUH, IIPEyCMOTPEHHBIX
IpOrpaMMon

«4»

— BOIIPOCBHI M3JIArarOTCs CUCTEMATU3UPO-
BaHO U IOCJIEZI0BATEIBHO;

— IPOJEMOHCTPUPOBAHO YMEHHE AaHAJIU-
3UpOBaTh MaTepHajl, OJHAKO HE BCE BBIBO-
JIbl HOCSIT apryMEHTHPOBAHHBIM U JTOKa3a-
TEJbHBIN XapaKTep;

— MPOJEMOHCTPUPOBAHO YCBOEHHME OC-
HOBHOM JINTEPATYPHI.

— OTBET YAOBIETBOPSET B OCHOBHOM Tpe-
OOBaHUSM Ha OLIEHKY «5», HO IpH 3TOM
MMEET OJMH U3 HEJIOCTATKOB:

—  a) B U3JIOKEHHUH JIONYIIEHBI HEOOIbIIIHE
npo0esbl, He NCKa3MBIIUE COJEpKaHUE OT-
BETA;

— ©0) jmomymieHsl OJUH — JiBa HEI0YeTa
IIPY OCBELLIEHUU OCHOBHOTO COJAEp KAHMS
OTBETa, WCHpPABJIEHHBIE [0 3aMEYaHHUIO
IpenoaaBaTes;

— B) JIONYIIEHBI omuOKa uin 0ojiee IBYX
HEJ0YETOB NPU OCBEIIEHHWU BTOPOCTEIEH-
HBIX BOIPOCOB, KOTOPBIE JIETKO HCIIPaBIIs-
I0TCS 10 3aMEUYaHUIO MpernoaaBaTes;

— 70 —89 % mpaBUIIbHBIX OTBETOB Ha TEC-
TOBBIE 3aJJaHUS;

— 3aJlaHu€ BBINIOJIHEHO IPaBWIbHO, INpH-
MEHEH BEPHBIN aJITOPUTM PELLICHUS.

— oOyuyaromuiicss TNOKa3bIBAaeT MOJI-
HOE 3HAaHHE

— IPOrpaMMHOIO Marepuaia, oc-
HOBHOMH U

—  JIOTIOJIHUTEJIBbHOW JIMTEPATYPBHI;

—  J1aeT IOJHBIE OTBETHI HA TEOPETH-
YECKHUE BOIPOCHI OWJIeTa U JOMOJTHHU-
TEJIbHBIE BOIPOCHI, JOIIYCKass HEKOTO-
pbl€ HETOYHOCTH;

— TPaBUIBHO IPUMEHSAET TEOPETH-
YECKUE IOJIOKEHUS K OLIEHKE MPAKTHU-
YECKHUX CUTYALUI;

— JEMOHCTPUPYET XOpOILIHHA ypo-
BEHb OCBOCHMS MaTepualla U B LEJIOM
MIOATBEPKIAET OCBOEHUE KOMIIETEH-
LIAH, IPEAYCMOTPEHHBIX IIPOrPAMMON.
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«3»

— HEMOJHO WM HENOCJeA0BaTeIbHO pac-
KpPBITO COJIEp’KaHWE MaTepuasia, HO IoKa3a-
HO 0O0Ilee MOHUMAHWE BOMpOCa M IPoje-
MOHCTPUPOBAHBI YMEHHS, JOCTAaTOYHbIC
JUISL JAJIbHEWILIETO YCBOSHUSI MaTepraa;

— YCBOEHBI OCHOBHBIE KaT€rOpUH IO pac-
CMAaTPUBAEMOMY M JIONIOJHUTEIbHBIM BO-
rpocam;

— HUMEJIUCh 3aTPYAHEHUS] WIM JOMYIIECHbI
OH.II/I6KPI B OHpeI[eJIeHI/II/I HOHHTI/If/'I, HUCIIOJIb-
30BaHUM TEPMHUHOJIOTUH, HCHPaBICHHbIC
MOCJIE HECKOJIBKMX HABOJSIIIUX BOIIPOCOB;
— MPOAEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOMU JINTEpATYpHI;

— 50 —69 % mpaBUIBHBIX OTBETOB Ha TEC-
TOBBIC 3a1aHUA,

— 3aJIaHUE BBIMIOJIHEHO B 1IEJIOM IPaBUJIb-
HO, HO €CTh HECYILIECTBEHHbIE HEIOCTATKH;
— IIPY HEMOJIHOM 3HAHUHU TEOPETUYECKOTO
MaTepI/IaJIa BBISIBJICHA HCIO0CTATOYHAs
c(hOpMHUPOBAHHOCTH KOMIETCHIINNA, YMEHHIA
1 HaBBbIKOB, CTYJICHT HEC MOXET HpI/IMCHI/ITB
TEOPHIO B HOBOM CUTYallUH.

— oOydJaromuicsl TMOKa3bIBaeT 3Ha-
HHE OCHOBHOTO

— Marepuana B oObeme, HEOOXOu-
MOM JJisi TpencTosiiel mpodeccuo-
HAJILHOU JICATEIBHOCTH;

— TIpU OTBETE HA BOIPOCHI OMsIeTa U
JIOTIOJTHUTEIIbHBIE BOMIPOCHI HE JIOITYC-
KaeT TrpyObIX OMMOOK, HO UCTIHITHIBACT
3aTpy/JIHEHUS] B TOCJIEIOBATEIBHOCTH
UX U3JI0KCHHUS;

— HE B IOJIHOW Mepe JEeMOHCTPHUPY-
€T CHOCOOHOCTh MPUMEHSTh TEOPETH-
YeCKHe 3HaHUS JIJIS aHaIu3a MPaKTH-
YECKHX CHTYallUH;

— TOATBEP)KIACT OCBOCHUE KOMIIE-
TEHIMH, TPEAYCMOTPEHHBIX  IMPO-
rpaMMON Ha MUHHUMAJIbHO JIOIYCTH-
MOM ypOBHE

«2»

— HE pPACKpPBITO OCHOBHOE COJIEPYKAHHE
y4eOHOro MaTepuana;

— OoOHapy>KeHO HE3HaHWE WJIM HEMOHU-
MaHue OoJibliel WM Hambojee Ba)KHOU
4acTH y4eOHOro MaTepuaa;

— JIONYIICHHl OMIMOKA B ONpEACICHHU
MOHATHUH, TIPH UCTIOIB30BAHUN TEPMHHOJIIO-
MM, KOTOpble HE MCIIPABIEHBI IOCIE He-
CKOJIbKUX HaBOJSAIINX BOIIPOCOB;

— MeHee 50% npaBUIBHBIX OTBETOB Ha
TECTOBBIE 3aJaHUS;

— HayaTo BHINOJHEHWE 33JaHus, HO
OKOHYATEIbHOTO BapHAaHTa BBIIOJHEHUS
HET;

— He chopMHUpOBaHBI
YMEHUS ¥ HaBBIKH.

KOMIICTCHIIUH,

— o0ydarmuiicss HMEEeT CYIIeCT-
BEHHbIE MPOOEIIbl B 3HAHUSIX OCHOBHO-
ro y4eOHOro marepuana o JUCIHI-
JMHE;

— He crnocobeH apryMeHTHPOBaHO U
MOCTIeIOBATEIbHO €r0 W3Jararb, J0-
nyckaeT rpyOble OmMOKHM B OTBETax,
HENpPaBWIBHO OTBEYAET Ha 3ajaBae-
MbI€ BOMNPOCHI WIN 3aTpyAHSETCS C
OTBETOM;

— He MOATBEP)KJAeT OCBOEHUE KOM-
NEeTeHUUH, MPeIyCMOTPEHHBIX Ipo-
TPAMMOM.

7.3. TunoBbie KOHTPOJbHbIC 3aJaHUSA WJIM HMHbIE MaTepuaJibl, HEOOXOAMMBbIE s
OLICHKM 3HAHWIi, YMEHUH, HABBIKOB MU (MJIH) ONbITA JESATEJIbLHOCTH, XapaKTepPH3YHIIUX
Tanbl GOPMHUPOBAHNMS KOMIIETEHUMH B Ipoliecce 0CBOEHHUsI 00Pa30BaTeIbHOM NMPOTrPaMMbl
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Lo
= = Pasnen AUCUUIIIMHEIL,
g 9| obecneunsaommii
] Bun u conepxanne KOHTPOIEHOTO TpeboBaHUS K BHITIOIHEHHIO
o = | ¢hopmMupoBaHHE KOM-
o O 3a/1aHAs KOHTPOJIFHOTO 33/IaHUS U CPOKAM CHaul
S o TIETEHITNY (WK ee
é = 4acTH)
3ansarue 1-2. BeImonHeHHe U 3aIUTa | OTYET MO MPAKTUIECKOM paboTe, mpaBMiIb-
MPAaKTUYECKON paboOThl 1O TEMe: | HbIe OTBETHI HAa BONPOCHI MpenoiaBaTens (He
«TepmuHonoruss  cranmaprusanuu, | Mmeaee 50% npaBmwibHBIX 0TBeTOB) 0-10
CepTU(QHUKAINN H METPOIIOTHI. GamtoB
1 Cpoxk coaun — 3-4 Henens ceMecTpa

Monyns 1. Ctannap-
TU3alMs U cepTUU-

Kalus KaKk UHCTPY-
MEHTBI 00€CIIeueHHS
Ka4yeCTBa yCiIyr

KonrpoabHas Touka 1

3anarue 3. BrimonHeHHe M 3amuTa
MPaKTHYECKOH padboTHI 10 Teme: «[ o-

cyAapcTBeHHass  MH(pOPMAaIOHHAS
cHUCTeMa MAapKUpOBKH»  (pabouas
TETpajb)

OTYET [0 NPaKTHYECKOH padoTe, MpaBUIIb-
HbIE OTBETHI HA BOIIPOCHI IperojaBareiis (He
MeHee 50% npaBIIIBHBIX OTBETOB)

3anarue 4. BrimonHeHHWE W 3aIuTa
MIPaKTHYECKOH paboThl 10  TeMe:
«M3yyeHne TeXHHYECKOTO 3aKOHOMAa-
TenbCTBaY (pabodas TeTpans)

OTYET 10 NPAKTHYECKOH padoTe, MpaBUIIb-
HBIC OTBETHI HA BOIIPOCHI IIPETIOIaBaTes (He
Mmeree 50% NMpaBUIIBHBIX OTBETOB)

Saustve 5. BrollloiiHeHHe W 3aluTa
MPAKTHIECKOH paboOTBl MO  TeMe:
«O3HaKOMIIEHHE CO CTPYKTYypoll U
COJICpKaHUEM CTaHIAPTOB Pa3HBIX
BUIOB» (paboyas TeTpan)

OTYET 110 NPaKTHIECKOH padoTe, MpaBUIIb-
HBIE OTBETHI HA BOIIPOCHI IIpeTojaBareis (He
menee 50% npaBuibHbIX 0TBeTOB) 0-10
6asoB

Cpox cmaum — 7-8 Henens ceMecTpa
KonTpoabHas Touka 2

3austie 6. BrollmoiiHeHHe W 3aluTa
MIPAaKTHYECKOH paboThl 10  TeMe:
«AHaNM3 peasbHOro cepTUdHKaTa
COOTBETCTBHI» (pabodasi TeTpajp).

OTYET 110 NPaKTHIECKOH padoTe, MpaBUIIb-
HBIE OTBETHI HA BOIIPOCHI IIpeTofaBareis (He
MmeHee 50% NpaBUIIEHBIX OTBETOB)

3ausgtre 7. BelmonHeHue U 3amura
MPaKTUYEeCKOH paboTBIl MO TeMe:
«Pacmmdposka MapKHPOBOYHBIX
3HAKOB» (pabodas TETpajpb).

OTYEeT MO TMPaKTHYECKOH paboTe, MpaBUIIb-
HbIe OTBETHI HA BONPOCHI IpeToiaBaTens (He
MeHee 50% mpaBMIBHBIX OTBETOB)

Moaynsb 2. Cuctemsl
YIpaBJIeHNE Ka4eCT-
BOM IPOAYKIIUU U
yciyr

3anatue 10-11. Brmonnenne u 3a-
IIUTa TPAKTHYECKOW PabOTHI MO Te-
Me: «3yueHne IOHATHS «KadecTBO»
(pabouas TeTpans).

OTYET [0 NPAKTHYECKOM padoTe, MpaBMiib-
HbIE OTBETHI HA BOIPOCHI MperojaBareiis (He
menee 50% npaBuibHbIX 0TBeTOB) 0-10
GamnoB

Cpox cmaum — 11-12 Henens cemectpa

3anarue 12. BeimonHenne u 3ammra
MIPAaKTHYECKOH paboThl 10  TeMe:
«BocrpusiTue coBpeMeHHOH KOHIIET-
UM yNpaBJIEHUs KadecTBOM (VIS
YCJIOBUH IMBUJIN30BAHHOTO DPBIHKA)»
(cuTyaunoHHas 3a/1a4a).

3anarue 13-14. BeimosHeHue u 3a-
IIUTa TPAKTHYECKOW PabOTHI MO Te-
Me: «MUpPOBOH OIBIT B yHpPaBICHUH
KauecTBOM» (IUCKYCCHs)

OTYET 110 NPaKTHIECKOH paboTe, MpaBUIIb-
HBIE OTBETHI HA BOIPOCHI IIpeToaBareiis (He
menee 50% npaBumiibHBIX 0TBeTOB) 0-10
GasoB

Cpok cnaun — 13-14 nenenst cemectpa

OTYET [0 NPAKTHIECKOH padboTe, MpaBuiib-
HbIE OTBETHI HA BOIPOCHI MperojaBareiis (He
MeHee 50% mpaBMIIEHBIX OTBETOB)
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3anarue 15. TectupoBanus mo pa3- | BelOpaTh mpaBUIIBHEIN OTBET TECTA.
neny «Cucremsl ympasiaeHus kade- | Cpok cmauu — 15 Henens cemecTpa.

CTBOM. KonTpoabsHas Touka 3

3anstus 16-18 «Pazpaborka [lomu- BelnonHEeHUE poeKTa MO JTamaMm: IMOAro-

THKH B 00JIaCTH Ka4ecTBa Ha Ipe/- TOBKa, IUIaHHUpPOBaHHE paboOThI, HCCIen0Ba-

TIPUATHH (OPTaHU3AIIH). HUe (aHanmu3 wWHGOpPMAINH), TPEITOKCHUS
(pexoMeHanuN), IpeACTaBICHAE (3aIITa).
CrtpykTypa MmpoekTa:

TuTynbHBIN THCT.

BBeneHue: mens W 3amadd MPOEKTa, aKTY-
AIIBHOCTH MCCIICIOBAHNUS, KPATKOE COZepKa-
HHE Pa3JeroB.

AHanuTuuecKkas 4acTh: METOJIbl UCCIIEOBa-
HUSL U UX 00OCHOBaHHWE, ONKCAHUE XOJa U
PE3yIbTaTOB HCCIEJOBAHUSL.

[TpoekTHas 4acTh: CPOKH pealu3aluy Mpo-
eKTa W o0mui IIaH-rTpaduK MPOCKTHBIX
MEpONpHATHIl (OpraHU3alMOHHBIX, Mpodec-
CHOHAJIIbHBIX), KOHKpPETHBIC pa3pabOTKH IO
KQXIOMY 3Tally HpOeKTa (IOKyMEHTBI, TeK-
CTHI IyOJUKAINNA, MAKETHI U TIPOY.).
3aKIOYeHNe: OCHOBHBIC PE3yJbTaThl IIPO-
€KTHOH paboThl, CONOCTABICHHBIE C €€ Lie-
b0 W 3aJauyaMM; TPH HEOOXOAMMOCTH -
MEPCIIEKTHBBI Pa3BUTHSI IPOCKTA.

CHHUCOK MCIOJIb30BAHHOM JIUTEPATYPHI.
[Mpuioxxennst (pu HEOOXOIUMOCTH): HC-
XOJ/IHbIE W /WM JIOTIOJIHUTENbHBIE MaTepua-
JBI: aHKeThl, IpadMKH, BCIIOMOTAaTebHbBIC
pacyeThl, KOMUH TOKYyMEHTOB U MaTepHaloB
Y 1IPOY.

OdopmiieHre TPOSKTOB M IMpPE3CHTAlWi B
COOTBETCTBHH C TPEeOOBaHHAMH METOAUYE-
CKHMX YKa3aHHH [0 CaMOCTOSATENILHON paboTe
CTY/ICHTOB.

KonuectBo ciaiinoB npesenrannu — 10-12.
®opmar daiina npesentauun MS Power
Point.

Joknang — 5-7 MuH.

Cpok cnaun — 16-18 Hezesst cemectpa
KonTpoabsHnas Touka 4

HepequL OICHOYHBIX CPEACTB AJHA TEKYIIEIro KOHTPOJIA

IIpumepHBIi epeYeHb BONPOCOB BHIHOCHMMBbIX HA 3AIIMTY NPAKTHYECKUX PadoT
KonTtpoubHas Touka 1
1. Yro 03HAYAIOT TEPMUHBI «CTAHAAPTU3ALUNY», KKAYECTBOY, «CEPTUPHUKAIMY, «YCIY-

ra», «cranaapT»?

2.  Kaxue otHomeHus perynupyetr ®enepaibHblil 3ak0oH «O TEXHUYECKOM PETyIHpOBa-
HUWNY?

3. llenu npuHATHSA TEXHUYECKUX PETJIAMEHTOB

4. B kakux nensx yrsepxaaercs I[IpasurensctBom P® nporpamma pa3paOOTKH TEXHH-
YECKUX PErJIaMEeHTOB?

5.  HazBarb BHUJIbI TEXHUYECKHUX PETJIAMEHTOB.

6.  Uro MOryT conepx’aTh TEXHUYECKHUE PEriIaMeHThI?

7.  CoBMECTHUM JIM TEXHUUYECKHH PErIAMEHT ¢ MEXAYHApOJAHBIMU cTaHmapTamu? [loue-
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My Ja WiIu HeT?
8. B kaxoM citydae ¥ KTO MOXKET OTMEHUTh TEXHHUYECKUI periaMeHT?
9.  HaszoBure 00beKThI JOOPOBOJIBHON CEPTHUHUKAITII
10. Yro Takoe «3HaK OOpaIIEeHUs HA PHIHKE»?
11. OOwekThl 00s13aTENBHON cepTUDUKAITIN
12. B kakoM ciryyae MpOBOAUTCS JEKJIapUPOBAHHE COOTBETCTBUS?

KonTpoabHast Touka 2

1. Yro takoe rocynapcTBeHHast HH(GOpPMALMOHHAS CCTEMa MapKUPOBKHU?

2. B kakux cinyyasx y IOPHIMYECKHX JIMII M HMHIUBHIYaJIbHBIX HpeANpUHUMATENCH
BO3HHUKAeT 0053aHHOCTb OCYLIECTBIIATh MapKHUPOBKY TOBapa?

3. UTO BXOIUT B NOHATHE «MAPKHPOBKA KOHTPOJIBHBIMH (MACHTU(UKATMOHHBIMH) 3HA-
Kammu»?

4.  Kro sBisieTcs omnepaTopoM rocyJapCTBEHHON HMH(POPMAIMOHHON CUCTEMBI MapKHu-
pOBKu?

5 C kako 1aThl HACTYMAET 00SI3aHHOCTH IO MAPKUPOBKE TOBApOB?

6 Packpotite pumocodckoe moHMMaHUE KauecTBa.

7. OxapakTepu3yiTe pa3inyHble ITalbl IOHUMaHUs KayecTBa.

8 B uém ocoOeHHOCTH npencTaBieHus kauectsa o I'erento?

9.  KakoBa poib Ka4ecTBa B PyCCKOH KyJIbType U punocoduu?

10. OxapaxTepu3syiiTe H3BECTHbIE BaM acIlleKThl KAYeCTBA.

11. Yro ompenenser KayecTBO KUZHEAEATEIILHOCTH?

12. Tlepeuncaure U oxapakTepu3yiTe OCHOBHbIE MOTpeOHOCTH M0 A. Macinoy.

13. KakoBo 3HaueHHE MOTHBAIIMH B yIy4IICHIUH KadyecTBa?

14.  OObscHuTE B3aMMOCBS3b MOTPEOHOCTEN YeTOBEKa U KauecTBa.

15. Omnpenenure 3tanbl GopMUPOBaHUS MPOTrPaMMbl MAPKETUHIA B3aMMOOTHOIIEHUN B
MYHUIUTIATBHBIX 00pa30BaHUSAX.

KonTposbHasi Touka 3
®opMupoBaHUE U pa3BUTHE HAYYHBIX IIKOJ YIPABIEHUS KAYECTBOM.
®opMupOBaHUE U Pa3BUTHE aMEPUKAHCKOM IIKOJIBI YIIPABJICHUS KAUECTBOM.
OcCHOBHBIE TIOJIOKEHUS SIMOHCKON IIKOJIBI YIIPABICHUS KAU€CTBOM.
Bxutag pocCHICKUX YYEHBIX B Pa3BUTHE TEOPUU U MPAKTUKHU YIIPABJICHUS KAUECTBOM.
VYnpasnenue kauecTBoM B pabotax J. Jlemunra.
JlaiiTe onpeneseHne CUCTEMbl MEHEKMEHTA KaueCTBa.
Chopmynupyiite u oxapakTepu3ynTe NPUHIUIB MEHEI)KMEHTA KaueCTBA.
Packpoiite cymuocts SWOT-ananusa.
OcHOBHbBIE TOJIOKEHUSI KOHIEMIMU BceoOuero ympasieHus kadectBoM (TQM).
O6ume n obmecucreMublie NpuHIMIBL TQM.

10. Poums, ocobennoctr u pazsutiue MC MCO cepuu 9000.

©CoNoR~wWNE

KonTtpoubHas Touka 4
IIpuMepHBbIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB

1. Pazpaborka moauTHKKA B 00JacCTH KadecTBa oOpa3oBaTeiabHOTO yupexaeHus (BY3,
IIKOJIa, JETCKUH can).
2.  PaspaboTka monmuTHKU B 00JACTH KadyecTBa MPEANPUITHHA 3IpaBOOXpaHEHUs (caHa-

TOpHUH, 10Ma OTAbIXA).
3. Pa3paboTka moJMTHKK B 00JIACTH KavyecTBa MPEINPHUATANA OOIIECTBEHHOTO MUTAHUS
(pecTropansl, CTONIOBEIE, Kade).
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4.  Pa3paboTka MonMUTUKH B O0OJACTH KauecTBAa TOCTHHHUYHOIO Ou3Heca (TOCTHHHIIBI,
OTEJH U T.I1.)

5.  Pa3paborka MoJuTHKM B OOJIACTM KadecTBa IO IPEJOCTaBIECHUIO TIOCYIapCTBEH-
HBIX/MYHHUIHUIATBHBIX YCIYT.

6.  Pa3paborka monutuku B 061acTu KadecTBa nopraia «locycayruy».

7.  Pa3paboTka MOJUTHKH B OOJIACTH KadyecTBa Cephl KYIbTYphl (My3€H, KHHOTEATPhI U
T.IL.).

8.  Pa3paboTka moiuTUKU B 006JaCTH Ka4eCTBA KOMMYHAJIbHBIX MPEIIPUATHIA.

9.  Pa3paboTka NOJIUTUKU B 00JACTH Ka4eCTBA HAJIONOBOM MHCHEKIUH.

10. Pa3paboTka MOJMTHKH B 00JaCTH Ka4eCTBa MEHCHOHHOTO (OHA.

TumnoBbie KOHTPOJIbHBIE 33JaHHSI MPOMEKYTOUYHOM aTTEeCTAIMH, He00X0IUMbIe [JIsI
OLIEHKU 3HAHWI, yMEeHHl, HABBIKOB, XapaKTepu3yomux GopMUpoOBaHNe KOMIIETEHIIUU
IIK-5 - cnocoben npumenamos cmanoapmul Kauecmeda OKA3AHUsL YCIye 8 YaACmu UHOUKAMOPOS
docmudicenusi komnemenyuu I[IK-5.2 (cobniodaem peeramenmvl u CmManoapmol OesimenbHOCU
opeanoe enacmu no npedoCmasienulo 2oCyOapCmeenHblx U MyHuyunanvhvlx ycaye) u IIK-5.3
(onpedensem napamempul Kauecmea 20CyO0apCmMEEeHHbIX U MYHUYUNANbHBIX YCIIY2).

Ilepeyenb THIOBBLIX BOIPOCOB AJIsl POMEXKYTOYHON aTrTecTanun (3k3amen 1/ 2 ce-
MecTp)

1. Cucrema yrpaBieHHs Kaue€CTBOM Ha IPEIIPUITHH
. CHCTEMHBII TOAXOJ K IUIaHAM KauecTBa
. Cucremsl ctanaaptos cepuu ISO 14000.
. CpencTBa n1aHMpOBaHUS KauecTBa
. Crangapruzanysg MyHUIMIAIBHBIX yeiIyr B Poccun
. CraTuctyeckre MeTo1bl KOHTPOJIS Ka4eCTBa.
. CymHoCTh Ka4ecTBa U yrnpaBiIeHHE UM
. @opMupoBaHHe rocyJapCTBEHHOH MOJIMTUKU B 00JaCTH KauecTBa.
. DTansl poBe/IeHUs cepTUUKALIIH.

10. Bunpl 3aTpaT Ha Ka4ecTBO

11. Bunel cepTrduKkanuy 0o mpaBoBOMY IPU3HAKY.

12. Buas! ceptudukanuu no npoueaype NpoBeieHus

13. Bunel ctanaaptoB B Poccun. Kareropun HOpMaTuBHBIX JOKYMEHTOB IO CTaHIapTH3a-
nvuu B POD.

14. Yrto sBnseTcsa mpeaMETOM HE3aBUCHUMOM SKCHEPTHU3bl IPOEKTa aIMHUHHCTPATUBHOIO
pernamenTa’?

15. KTO MOXET OCYIIECTBIATh HE3aBUCUMYIO DKCIIEPTU3Y IMPOEKTa aAMHUHUCTPATUBHOTO
pernamenTa’?

16. KakoBbl OCHOBHBIE TpeOOBaHMUS K CTaHIAPTY IMPEAOCTAaBJICHUS TOCYJAapCTBEHHBIX U
MYHHUIIMIIAJIBHBIX YCIYT?

17. Kak onrcats aIMUHUCTPATUBHYIO IPOLIEAYPY?

18. TpeboBaHus K MOKa3aTeNsM OLEHKH KauecTBa M JIOCTYITHOCTU MPEIOCTaBICHUS TOCY-
JAPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT.

19. OcHOBHBIE HamNpaBlIEHUS ONTUMHU3ALMHU NPEAOCTABIECHUS T'OCYJIapCTBEHHBIX U MYHHU-
[UIAIbHBIX YCIYT.

20. MeTtoapb! ONITUMHU3ALIMY TPEIOCTABIEHUS TOCYJaPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

OO0 0T W

IlepeueHsb 3a1aHMIi 32aKPBITOT0 TUIIA VIS IPOMEKYTOYHOI aTTecTanmu (3k3ameH 1/ 2
cemMecTp)
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3auannﬂ 3aKPbITOI0 TUIIA HA YCTAHOBJICHHEC COOTBETCTBUSA

33H3HI/IC 1. HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBETCTBUEC MCKAY ME€TOJaMU CTaHAApPTH-

3allM1 U UX OITMCAaHHUECM.

MeTtoapl cTaHAAPTH-
3a1UU

Omnuca"gue MeETOAa

a) Cumrunukanus

1) nesTenbHOCTh MO CO3JIAaHUIO THUIOBBIX (0OPa3IlOBBIX) OOBEKTOB -
KOHCTPYKIIUH, TEXHOJIOTUYECKUX MPABWII, ()OPM JOKYMEHTAIIHH.

0) [TapamerpupoBanue

2) yCTaHOBJICHHE IOCJIEIOBATEILHOTO psiia YMCIOBBIX 3HAYEHHUH mMa-
pamerpa.

B) Tunuzamus

3) IeATEIBHOCTb, 3aKIII0YAIOIIAsICS B ONPEICICHHH TAKUX KOHKPETHBIX
00BEKTOB, KOTOPBIC IPU3HAIOTCS HEIEIeCOOOpa3HbIMHU IS JadbHEH-
IIEr0 MPOM3BOJICTBA U IPUMEHEHHUS B OOIIIECTBEHHOM IPOU3BOICTBE.

r) ArperupoBaHue

4) MeToJ co3JaHusl MallluH, TPUOOPOB U 0OOPYIOBAHUS U3 OTIIEITBHBIX
CTaHJapPTHBIX YHU(DUIMPOBAHHBIX Y3JI0B, MHOTOKPATHO HUCIIOJIb3yEeMbIX
P CO3JJaHUM PA3JIMYHBIX W3JCJIMM HAa OCHOBE TI'€OMETPUYECKON U
(GyHKIIMOHATILHOW B3aIMO3aMEHSIEMOCTH.

n) HopmupoBanue

5) nesaTenbHOCTh O PAlMOHAILHOMY COKpAILlEHHIO YKciia THIIOB JieTa-
JIeH, arperaToB OJJMHAKOBOTO (DYHKIIMOHAIBHOTO HA3HAYCHUSI.

6) MeTo/1 3aKJII0YaeTCs B YCTAHOBJICHHUH MOBBIIICHHBIX IO OTHOIIEHUIO
K YK€ JOCTUTHYTOMY Ha IIPAKTUKE YPOBHIO HOPM U TPEeOOBaHMIA K 00b-
eKTaM CTaHJapTH3allMd, KOTOPbIE COTJIACHO MPOTHO3aM OyAyT ONTH-
MaJIbHBIMH B MTOCJIEAYIOIIEE BPEMSI.

7) ycTaHOBIICHHE HOPMBI Ha YMCIIOBOE 3HAUYCHHE CTaHIapTH3HPYEMOTO
napamerpa.

3anuiuTe BoIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOIINE LU (PHI.

a

5} B r a

3aganue 2. [IpounTaiiTe TEKCT W YCTAHOBUTE COOTBETCTBHE MEXKAY CTaHIAPTAMU U UX

OITMCAaHHECM.

U0 (YCIIyTH)

a) CrapmapTtel Ha mpoayK- | 1) BkiIrodaeT B ceOs KiIacCHU(PHUKAIUIO, OCHOBHBIE IapamMeTphl

(pa3mepsl), TpebOOBaHMUS K KauyecTBY, YIaKOBKE, MapKHpPOBKE,
TPaHCIOPTUPOBKE, MpaBUJIa IKCITyaTallud U 00sA3aTeNIbHBIE Tpe-
O0BaHUA 1O OE30MACHOCTH >KU3HHU M 37J0POBbSI OTPEOUTENS, OK-
pyXaromieii cpeibl, NpaBuiIa yTUIN3alUN

HHUYCCKUX YCHOBHf/'I

6) Crangapt oOmmx Tex- | 2) oOecrneynBalOT MOJIHBIM KOHTPOJb Haj BBINOJIHEHHEM 00s3a-

TCIBbHBIX Tpe6OBaHI/II>'I K KaueCTBY HNPOAYKIOHUH, OIPCACICHHOMY
MPHUHATBEIMU CTaHJAapTaMU

(portecc)

B) Cranmaptel Ha paboTHI | 3) HOPMAaTUBHBIE JOKYMEHTBI, YTBEpIKAAIOIIne TpeOOBaHMs THO0

K ONpEeNeIeHHOMY BHJYy NpOAYyKUUHU (YCIYyrH), Au00 K IpymmaM
OJTHOPOJIHOM NMPOIYKIUHU (YCIYTH)

MEpEHUsI, aHAIN3a)

r) CraHgapTel Ha MeTOJbl | 4) HOPMATHBHBIC JOKYMEHTbI, YTBEPKIAIOIINE HOPMBI U MPaBUIa
KOHTPOJISl (MCTBITaHUS, W3- | A pa3IMYHBIX BUAOB paboT, KOTOpblEe MPOBOJSATCS Ha ONpeje-

JICHHBIX CTaIUsX XU3HEHHOTO IHWKIA MPOAYKIHU (pa3paboTka,
W3TOTOBJICHHUE, MOTpPEOJIeHNne, XpaHeHHe, TPAaHCIOPTUPOBKA, pe-
MOHT ¥ YTHJTU3AIIHS)
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3anumuTe BRIOpaHHBIE OYKBBI IO COOTBETCTBYIOMIHE U(PHI.

| a | 6

| B | r |

3aganue 3. [IpounraiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXAY KAaTErOPHUSIMH CTaH-
JIAPTOB rOCYJIAPCTBEHHON CUCTEMBbI CTaHIapTU3AINH.

a) MexayHapoJaHble CTaH-
JapTHI

1) cTanmapT, IPUHSTHIA PErMOHAIBHON MEXIyHApOJIHON OopraHu-
3anuel o craHAapTU3aLuU

6) MexrocynapcTBeHHbIE
CTaHJAPTHI

2) cranpaptsl OpiBIiero CHI', koTOpble IpUMEHSIOTCS Ha TEppU-
topuu crpan CHI'

B) Hanwmonanbubeie cran-
JapThl

3) IOKyMEHTBI, YCTaHABIUBAIOLIME HOPMBI, TPaBUiIa, TPEOOBAHUS,
napaMmeTpbl, TEPMHUHBI, MOHATUS U O0O3HAUYEHHUS HA BUIBI MPO-
JTyKIIUW, HE0OX0AUMbIE JJI1 00ECTICUeHHs] KaueCTBa MPOIYKIIUU B
KOHKPETHOU OTpaciiu

r) OTpacieBble CTaHAAPTHI

4) pa3pabaTbIBalOTCS HA TEPPUTOPHHU JIAHHOKN CTPaHBI

5) pa3pabarbIBatoTCsi M YTBEPXKIAIOTCS KAKOW-INOO OpraHu3ariu-
ell Mo craHjapTU3aluyd U KOTOpble AEMCTBYIOT B JIt00OM cTpaHe
MHUpa

3anummure BLI6paHHBIe 6YKBBI oA COOTBETCTBYIOIIINC I_[I/I(prI.

| a | 0

| B r |

33}18HI/I€ 4. HpoanaﬁTe TCKCT U YCTAHOBUTC COOTBETCTBUC MCIKIY MOHATUAMU U OIIPCC-

JICHUSAMU.

Iloustue

Onpenenexnue

a) Cucrema cepTuduKanun

1) cucrema, nMerolias CBOM MpaBuiia, MPOLEAYPbl MPOBEACHUS
cepTHU(UKAIMUA U COOTBETCTBUS, TO €CTh CepTHU(HKAIUS B Mpejie-
JIaX OJTHOW CHCTEMBI JIOJDKHA MTPOBOJIUTHCS IO €IHBIM MTPaBHIIaM

6) Cxema cepTuHKAIU

2) oxpaHsieMbIil 3aKOHOM 3HaK (coueTaHue OykB, 1udp, rpadpuye-
CKHUX CHUMBOJIOB) TIOJTBEPKIAIOIINX, YTO JaHHAS MPOJYKIHS Ha-
XOJIUTCSI B COOTBETCTBUU C OMNpPEACNEHHBIMU CTaHAAPTaMH WM
IPYTUMH TPEOOBAHUSMU, MPEABSIBIIICMBIMH K HEH

B) Ceptudukar cooTBeTCT-
BUS

3) MOKYMEHT, BbIJaHHBI COTJIACHO MPABUJIAM CUCTEMBI CEPTU(H-
KalluM YKa3bIBaIOUIMM, YTO JaHHas NPOAYKIHS COOTBETCTBYET
OTIpeJIeIeHHbIM CTaHJapTaM WIM KaKHUM-THOO JIpyruM TpeOoBa-
HUSM, IPETbIBISIEMbIM K JAHHON NPOAYKINN

r) Jekmapauus o COOTBET-
CTBUU

4) AOKYMCHT, B KOTOPOM H3TOTOBUTCIIb YIOCTOBCPACT, UTO I10-
CTaBiIeMast UM IMPOAYKIHA COOTBETCTBYCT 3alaHHBIM Tpe60Ba-
HHUAM

5) cucrema ceptuduKkayy, NpUMeHseMas K KOHKPETHOH MPOIyK-
UK (KOHKPETHOMY TEXHOJIOTHYECKOMY MPOIIECCY, TOBAPY, YCIy-
re)

3anummre BLI6paHHBIe 6yKBBI oA COOTBECTCTBYIOIIIHNC I_[I/I(I)pLI.

\ a \ 0

| B r |

3ananue 5. [I[pounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE MEXITYy HAUMEHOBAHUEM MEXK-
JTYHApOJHBIX CTaHAAPTOB U UX 0003HAUECHUEM.
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HaunmenoBanwue cranmapra MexayHapoaHbIe

CTaHJapThI

a) «CucreMbl MeHeKMEeHTa KadecTBa. OCHOBHBIC MOokeHus u cio- | 1) 1ISO 9004
Baph»

0) «CuctemMbl MEHEKMEHTA KadyecTBa. 1 peOoBaHUs» 2) 1SO 9001

B) «MenemkMeHT KaduecTBa. KagectBo opranusaiuu. Pykosoactso mo | 3) 1ISO 9000
JOCTUKCHHUIO YCTOMYUBOTO PA3BUTHSI

r) «PykoBojsIMe yKka3aHusl Mo ayIuTy CUCTEM 4) 1SO 9002
MEHEPKMEHTA)

5) ISO 19011

3anumure BoIOpaHHbIE OYKBBI 0] COOTBETCTBYIOLIME IU(PBI.
| a | 6 | B r |

3aua1me 6. HpoanaﬁTe TCKCT U YCTAHOBUTC COOTBCTCTBHC.

a) YrpaBiieHHE Ka4eCTBOM 1) 14000
0) DKOIOTNYEeCKUIl MEHEIKMEHT 2) 26000
B) ColManbHasi OTBETCTBEHHOCTh 3) 50001
) DHEPreTUYECKU MEHEKMEHT 4) 9000

3anumure BoIOpaHHbIE OYKBBI I0J] COOTBETCTBYIOLINE IIU(PBI.
| a | 6 | B r |

3ana1me 7. HpO‘HdT&I’ITC TCKCT U YCTAHOBUTC COOTBCTCTBUC MCIKAY 3HAKAMH U UX HA3BaA-
HUAMU.

1) 3nak oOpamieHus Ha peiHke Poccuiickoii deneparuu
T
a)
2) 3HaK COOTBETCTBUS NpHU 00s3aTenbHOM cepTHdukanuu B Poccuiickoit
denepanun
0)
3) 3HaK COOTBETCTBUSI TEXHHUYECKUM periameHtam TamoxeHHoro Corosa
EBpA3DC
B)
4) 3HaK COOTBETCTBHS TPEOOBAHUSAM JUPEKTUB cTpaH EBponeiickoro Coro3a
L
TP
r)

3anuiuTe BIOpaHHbIE OYKBBI M0/ COOTBETCTBYIONIHNE HHU(PHI.
| a | 6 | B | r |

33)13HI/IC 8. HpO‘-IPITElfITC TCKCT U YCTAHOBUTC COOTBCTCTBHUC.

a) LlenTtpanbubiil opran no | 1) Beinaer 3akiarodeHHus 0 BO3MOXKHOCTH PaclpOCTpaHEHHs pe-
cepTH(UKAIUN 3yJITATOB UCIBITAHUHN, CEPTU(UKATOB COOTBETCTBHUS

06) Coser mo ceptuduka- | 2) OpraHu3zyeT ¥ TMPOBOJUT MPOBEPKY YCIOBUM MPOU3BOJICTBA
107051 cepTUPHUIMPYEMON TPOAYKIHH
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B) Opran mno cepTtuduka-
1UU

3) VmpaBnsier cUCTEMOM, OpraHu3yeT paboTy M yCTaHaBIMBAET
o0Iye npaBuia NPoBeIeHNs CepTU(UKAIIIH B CUCTEME

r) McnpITaTenbHbIN HEHTP

4) PaszpabaTbIBaeT MpeyIoKeHUs 10 (HOPMHUPOBAHUIO SITUHOM MO-
JUTHKYU CEPTUPUKALNU B pAMKaX CUCTEMBI

3anumuTe BRIOpaHHBIE OYKBBI IO COOTBETCTBYIOMIHE U(DPHI.

| a | 0

| B | r |

3aganue 9. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB M UX XapAKTEPUCTHK.

a) «O 3amuTe mpas MOTpe-
ourenemn»

1) mpeaycmarpuBaeT rocylapCTBEHHOE YIPABICHHE €IUHCTBOM
U3MEPEHUH, yUPEKIAeT METPOJIOTHYECKHE CIyXKObI, TOoCyqapcT-
BEHHBII METPOJIOrMYECKUI KOHTPOJIb M HAZ30p, MOPATIO0K TOBEPKU
CPEJCTB U3MEPEHUH, UX CEPTUPHUKALIUIO

0) «O crangapTH3aIAN»

2) 3axkoH P® HampaBieHHbII Ha co3laHUE MeXaHu3Ma obecrieye-
HUSI 3aIIUTHI )KU3HU U 3[I0POBbS TPAXKIaH, OXPaHbl OKPYXKAIOIIEH
cpeibl, 000POHBI U HAIIMOHATBHON O€30MaCHOCTH CTPAHBI.

B) «O TEXHUYECKOM peEry-
JMPOBAHUN

3) ycTaHaBIMBaeT OPraHU3aLHUI0 PadOT MO CTaHIAPTU3ALUH, BH-
JIbl CTAaHJAPTOB, TPEOOBAHUS K UX COJEP>KAHUIO U TOCTPOCHHUIO, a
TaKXe TOCYIapCTBEHHBIH KOHTPOJb M HAA30p 32 COOIIOJCHHEM
CTaHJIapTOB U OTBETCTBEHHOCTH 32 HApYIICHHE 3aKOHA

r) «O06 obecrieueHNN eIUH-
CTBa U3MEPCHUI

4) tpeOyer oT mpojaBia (M3roTOBUTENS ), YTOOBI TOBAp ObLT O€30-
MAaCHBIM M COOTBETCTBOBAJI 00s3aTeNbHBIM TPeOOBaHMUSAM CTaH-
JIAPTOB M YCJIIOBHSIM JIOTOBOPA

3anumure BoIOpaHHbIE OYKBBI II0J] COOTBETCTBYIOIIME ITU(PHI.

| a | 0

| B r

3aganue 10. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXKIY TEPMUHOM M METO-

JAOM CTaHAapTU3aluH.

a) OPraHOJENTUYCCKUNA Me-
TOA

1) MeTon ompeneneHus MoKazaTeleld KauecTBa MPOIYKIIUU, OCY-
IIECTBIIIEMbI HA OCHOBE HAOMIOACHMS M MOJCYETA YUCIIA OIpe-
NeJIEHHBIX COOBITUN, TPEMETOB WM 3aTpaT

0) perucTpanMoOHHBIA Me-
TOJ

2) METOM, OCYH_IGCTBJ'IHGMHI\/‘I Ha OCHOBC aHain3a BOCHpI/IHTI/II\/'I op-
T'aHOB YYBCTB

B) pacyE€THBIN METOL

3) MeTO/, OTPAKAIOIINI HCIOIB30BAHNE TEOPETHUSCKUX MIIH IM-
MMAPUYECKHUX 3aBUCHMOCTEN MMOKA3aTeNel KaueCcTBa MPOAYKIUU OT
€€ IapaMeTpoB.

F) I/ISMepI/ITCHBHHI\/’I METOJ

4) mMeTo], OCHOBaHHBII Ha MH(POPMAIMH, TTOJTy4aeMON C UCIIOJNIb-
30BaHHMEM TEXHUYECKUX MU3MEPUTENBHBIX CPEJICTB U KOHTPOJIS

3anuiuTe BIOpaHHbIE OYKBBI M10J] COOTBETCTBYIONIHNE HU(PHI.

| a | 0

| B | r |

ITepeyens 3ananuii KOMOMHMPOBAHHOIO THIIA /ISl IPOMEKYTOYHOM aTTecTanuu (K-

3ameH 1/ 2 cemecTp)

3agaHusi KOMOMHUPOBAHHOIO THIIA ¢ BHIOOPOM OHOTO BEPHOI0 OTBeTa U3 MpenIo-
’KEHHBbIX U1 000CHOBaHHEM BbIOOpPA 0TBeTa
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3ananue 11. [IpounTaiiTe TEKCT 3a1aHus, BHIOCPUTE MPABUIIBHBIN OTBET W 3AMMIIUTE €T
COOTBETCTBYIOIIECH OYKBOIA, OTBET 0OOCHYHTE.

Ko.1-Bo npaBHIIbHBIX 0TBETOB — 1.

KauectBo — 370!

A. KOMIUIEKCHOE TOHSTHE, XapakTepusupyromee 3P(EeKTUBHOCTh BCEX CTOPOH
JIeATEIIbHOCTH;

b.  kadecTBO MpONyKLHUH;

B. BceoxBaThIBaIONINM TOTAIbHBINA MEHEI)KMEHT Ka4eCTBA;

[ cremeHb COOTBETCTBHS COBOKYINHOCTH MPHUCYIIUX XapaKTEPUCTHK OO0BEKTa
TpeOOBAHUSIM.

3ananme 12. [IpounTaiiTe TEKCT 3a/aHUs, BEIOCPHUTE MPABMWIIBHBIA OTBET M 3aMUIINTE €TO
COOTBETCTBYIOLIEH OYKBOM, OTBET 00OCHYMHTE.

Ko.1-Bo npaBUIIBHBIX 0TBETOB — 1.

Crangaptsel UCO cepun 9000 ycraHaBiIuBaroOT:

A.  eIuHBbIN, IPU3HAHHBIM B MUPE MOJIXO]I K JJOTOBOPHBIM YCJIOBUSM I10 OLIEHKE CUCTEM
KauecTBa M OJHOBPEMEHHO pEIVIAMEHTUPYIOLIUN OTHOIIEHUS MEXAY IOCTaBIIMKOM H
OTpeouTENEM,

b.  MeponpusATHs MO OLIEHKE Ka4yecTBa,

B.  CcOBOKYNHOCTBH CBOMCTB U XapaKT€PUCTUK MPOAYKLIUHU ( YCIIYTH);

I mepomnpusTus 10 00ECIeYeHNIO KauecTBa.

3aganue 13. [IpounraiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABIIBHBIN OTBET M 3alMILIUTE €T0
COOTBETCTBYIOIICH OYKBO, OTBET 00OCHYMTE.

Ko.1-Bo npaBUJIBHBIX 0TBETOB — 1.

VYcnyra - aro:

A. MepompHATHE MO OI[EHKH KayecTBa MPOIYKIIUH;

b.  mpuoOperenue ToBapa;

B.  pe3ynbTaT B3auMOJAEUCTBHUS JBYX CTOPOH;

I mpouecc oomMeHa nHGOPMAIIHEH C MTOKYIATEIEM.

3aganue 14. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABWIBHBIN OTBET U 3alMILUTE €T
COOTBETCTBYIOIIEH OYKBOIA, OTBET 00OCHYHTE.

KoJ1-Bo npaBu/ibHBIX 0TBETOB — 1.

KoMmmnekc nelicTBMIl HamNpaBIEHHBIX Ha JI0Ka3aTeIbCTBO TOrO, YTO NPOLYKIUs
COOTBETCTBYET KOHKPETHOMY CTaHAApPTy HA3bIBAETCA ...

A. craHmapTuzanus,
b. ceptudukamnms;
B. nunensupoBaHue;
I'.  obOcnenoBanue.

3aganue 15. [IpounraiiTe TeKCT 3a1aHus, BbIOEPUTE MPABUIbHBINA OTBET M 3alUIINTE €ro
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko.s1-Bo npaBUJIbHBIX 0TBETOB — 1.

SWOT ananu3 He yUYUTBIBAET .....

A.  CcUIbHBIE CTOPOHBI,;

b.  cmaGwie cTOpOHHI,

B.  opuruHanbHOCTB;

I yrpossl.
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3ananme 16. [IpounTaiiTe TEKCT 3a/aHuUs, BEIOEPUTE MPABMIIBHBIA OTBET M 3aMUIIUTE €TO

COOTBETCTBYIOIICH OYKBOM, OTBET 00OCHYMTE.

Koia-Bo NPpaBUJIBHBIX OTBETOB — 1.
O6H_[I/Ie HaMCpCHUA MW HaAIIpaBJIICHUSA pPAa3BUTHA OpraHu3alliid B obyacTu KadecTBa,

ounmanbHO cHopMyTUPOBAHHBIE BHICITUM PYKOBOJICTBOM — 3TO:

A. TlonuTtuka B 00J1acTH Ka4yeCTBaXOYy;
b.  Cranpapruzanus;

B. MeHemKMEHT KauecTBa,

I beHuMapkuHI.

3ananme 17. [IpounTaiiTe TEKCT 3a/aHuUs, BEIOCPHUTE MPABWIBHBIA OTBET M 3AMUIINTE €TO

COOTBETCTBYIOLIEH OYKBOM, OTBET 00OCHYMHTE.

KoJj1-Bo npaBu/ibHBIX 0TBETOB — 1.
Cpok AeicTBUS CTaHIapTa:

A. He orpaHuyeH;

b.  pasen 10 romawm;

B. .paseHn 1 rony;

I paBen 3 rogam.

3aganue 18. [IpounraiiTe TeKCT 3a1aHus, BEIOGPUTE MPABIIBHBIN OTBET U 3alMILIUTE €T

COOTBETCTBYIOIIECH OYKBOI, OTBET 0OOCHYHTE.

KoJj1-Bo npaBuJIbHBIX 0TBETOB — 1.

Jexmapanus COOTBETCTBUSI OTHOCUTCSA K (dbopme noATBEPKIACHUS
COOTBETCTBHUSL.

A. 00sA3aTeNnLHON,

b.  noGpoBonbHON;

B. HeoOs3aTennHOM,;

I. WHHUIIUATUBHOM.

3ananme 19. IIpounTaiiTe TEKCT 3a/1aHus, BEIOEPUTE MPABUIIbHBIA OTBET M 3aMUIINTE €T0

COOTBETCTBYIOIICH OYKBOI, OTBET 00OCHYMTE.

Ko.1-Bo npaBUJIBHBIX 0TBETOB — 1.
VYkaxuTe OCHOBHOUM 3aKOH, PETYJIUPYIONIUN AEATEIbHOCT B 00JIaCTH CTaHJAPTU3AIUU U

ceptudukanmu:
A. @3 «O TeXHUYECKOM PEryJIUpPOBAHUNY,
b. @3 «O cepruduxanuy NpoIyKIuu U yCIyr»,
B. @3 «O cranmaptuzanumny;
I @3 «O 3amuTte nmpaB noTpeOUTENCH».

33}13HI/IC 20. HpOQHTaﬁTC TCKCT 3aaaHusd, BBI6CpI/ITe HpaBHHBHLIf/'I OTBCT U 3alIMIIUTEC €TI0

COOTBETCTBYIOIICH OYKBOI, OTBET 00OCHYHTE.

KoJ1-Bo npaBUJILHBIX 0TBETOB — 1.
JlesiTeIbHOCTD 10 YCTAHOBJIEHUIO MPABUJ U XapaKTEPUCTUK B LIENAX UX JOOPOBOJIBHOIO

MHOTOKPAaTHOTO HCIOJb30BaHMs, HAlpaBJIeHHAs HA JTOCTHXKEHHE YIMOPSAJOUYEHHOCTU B cepax
IPOU3BOJCTBA M OOpAIIEHUs TPOAYKIIMH M MOBBIIIEHNE KOHKYPEHTOCIOCOOHOCTH MPOAYKIIIH,
paboT Uiy yciIyr — 370 ....

A. cTaHmaptu3aius;
b.  cepruduxamnus;
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B.  wmerponorus;
I kmaccudukamms.

IlepeueHnb 3a1aHNH OTKPBLITOI0 THIA ¢ PA3BEPHYTHIM OTBETOM /ISl IPOMEKYTOYHOM
arrectauuu (3xk3amen 1/ 2 cemectp)

3ananue 21. [IpounTaiite Tekct 3amanus. OTBET 3aMMIIATE Pa3BEPHYTO U OOOCHOBAHO,
UCIIOJIB3YsI YeTKHE KOMIAKTHBIE ()OPMYITHPOBKH.
Mosket 1 ¢pupma yCTaHOBUTH CBOU CTaHIAPT MPEATPUSITHS?

3apanme 22. [IpounTaiite TekcT 3agaHus. OTBET 3alHUIIUTE PAa3BEPHYTO U 0OOCHOBAHO,
UCIIONB3YS YETKUE KOMIAKTHBIE ()OPMYINPOBKH.
[Tpoananu3upyiite HHHOPMAIIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKUTE!
1)  OO6o3HaueHHE cTaHIAPTA
2) HaumeHoBaHue cTaHaapTa
3)  Kareropus cranmapra
4)  Bun
5)  Koxa mo kinaccudukaropy
I'OCT P MCO 9001-2015

HALIMOHAJIbHBIN CTAHJAPT POCCUICKON ®EJIEPALIMU
CUCTEMbBI MEHEJDKXMEHTA KAYECTBA
TpebGoBanus
Quality management systems. Requirements

OKC 03.120.10

Jlata BBeaenus 2015-11-01

3apanme 23. [IpounTaiite TekcT 3agaHuss. OTBET 3alHUIINTE PAa3BEPHYTO U 0OOCHOBAHO,
UCIOJIb3Ys YeTKHE KOMIAKTHbIE (POPMYJIHPOBKH.
[Tpoananu3upyiiTe H”HGOPMALUIO C TUTYJIBHOI'O JIUCTAa CTAHJIAPTa U YKAKUTE:
1)  OOGo3HaueHue CcTaHaapTa
2) HaummeHoBaHue cTaHmaprta
3) Kareropus crangapta
4) Bun
5)  Kox no kimaccudukaropy
I'OCT P MCO 10001-2009

HAIIMOHAJIbHBIN CTAHIAPT POCCUMCKON ®EJEPALINNA

MEHEJIDKXMEHT KAUYECTBA
Y noBneTBopeHHOCTh NoTpeduTeneil. Pekomenanuu no npaBuiaM MOBEIEHUS JJIsl OpraHu-
3a1uil
Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-
tions

OKC 03.120.10
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1)  OO6Go3HaueHue CTaHIaApTA
2) HawummenoBaHme craHgapra
3)  Kareropus cranaapra
4)  Bun
5)  Koxa no kinaccudukatopy
HAIIMOHAJIbHBIM CTAHJAPT POCCUMCKON ®EJEPALIUNA
yCJ’IyTI/I HaCGJIeHIgIO
HOMEHKIJIATYPA ITOKA3ATEJIEM KAYECTBA YCIIVYT
Services to the public. Nomenclature of quality indices services
OKC 03.080.30

Jara BBegenus 2010-07-01

3ananue 24. [IpounTaiite Texct 3amanusi. OTBET 3alUIIUTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIB3YsI YeTKUE KOMIAKTHBIE ()OPMYITHPOBKH.

[Tpoananu3upyiite HHGOPMALHIO C TUTYJIBHOTO JIUCTA CTAaHAPTa U YKAKUTE:

I'OCT P 52113-2014

Jlata BBeaenus 2016-01-01

3aganue 25. [Ipounraiite TekcT 3aganust. OTBET 3aMULINTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIb3YsI YETKHE KOMIAKTHbIE (POPMYITHPOBKH.

[Tpoananusupyiite cepTUdUKAT COOTBETCTBUS U JalTe OTBET HA CIEAYIOIINE BOMPOCHI:
Kaxkyto niens npecneayer nanubiil ceptudurar? KakoB xapaktep cUCTeMbI CEpTUHUKAIIUHA U TIO
KaKUM IPU3HAKAM 3TO MOXHO ONPEAEIIUTh?
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Cucrema Cepraduxannn
= «BIOPO CEPT MHTEPHIIIDH»
o= Opranu 1o cepraduxanun «(TAHC»

127055, r. Mocksa, ya. O6pa3suosa, aom 13 &

CEPTU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCU/ITOC
Boigan

AKIOHOHEPHOMY 001IECTBY

A «Ten.noanepreruqemcaﬂ KOMIIAHUS Moc:mepro» :

101000, r. Mocksa, nepey.ok Oropoanas cio6osa, 1om 5a
MHH 7721604869

MOATBEP)KIAET, YUTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALIUA
COOTBETCTBYET TPEGOBAHUSAM MEXKAYHAPOJHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

061acTh JEATENLHOCTH:

& «Ynpasjenue 7 3LICKAT padoTaMu M NPOEKTHPOBAHHEM,
/| ftocTaBKa 0GOpyAOBANMNS M MATCPHAIOB, Bb CTPOHT TAKHBIX
H MyCKOHANAJOYHBIX PAG0T HA 00HEKTAX IHEPreTHUECKOl, IPOMBINLICHHO i
TpaHCNOpTHO ME(pacTpyKTyps. OcymecTs/IeRNe YHKIMI reHepaIbHoro

‘I moApPAIYMKA II0 CTPOHUTENLCTBY, P PYKUHH H 00BeKTOB

: IHepPreTHYecKol, np JIEHHOI 1 T PTHOIT HHPPACTPYKTYPBD).

OcnoBanne: pemienne oprata no cepruuxaman Ne 06132 or 18 susaps 2017 1.

Cucrena cepridmxaunn «BIOPO CEPT MHTEPHSLLUIHII» 3apeructpupopana
B €IMHOM peecTpe 3aper cHeTeM A06F it
OEJIEPATIBHOrO ATEHTCTBA 110 TEXHUYECKOMY PEIYJIMPOBAHHIO M METPOJIOTHH
Persctpaunonisiii Ne POCC RU.H315.045000 ot 15.05.06.

7.4 Coaep:xaHue 3aHAATHH CeMHHAPCKOI0 THIIA

3anamus cemunapckoeo muna — OAHa U3 (QOpM ydeOHBIX 3aHITHUN, HAIpaBICHHAs Ha
pa3sBUTHE CAaMOCTOSATENILHOCTH YYaIUXCsl U TPUOOpETEHNE Pa3InYHbIX YMEHUI U HABBIKOB.

3aHATHE CEMMHAPCKOI0 TUIA IPEACTaBIsIeT cO00 KOMILIEKCHYIO (OPMY U 3aBepIIaroIee
3BEHO B M3YUYECHUU MPEAYCMOTPEHHBIX B paboueil mporpamMme TeM AUCHUILTUHBL. KoMIuiekcHOCTh
}IaHHOI\/’I q)OpMI)I 3aHATHN OMpeacisICTCA TEM, 4YTO B XOA€ IMPOBCACHHUA 3aHATHA COUYCTAIOTCA
BBICTYIUIEHHUS CTYJIEHTOB M IIpENoiaBaTelsl; IOJOKUTEIbHOE TOJIKOBAaHUE (PacCMOTpPEHUE)
00cyxmaemMoil mpoOJIeMbl U aHATU3 PA3JIMYHBIX, YACTO JTUCKYCCHOHHBIX TO3UIUN; 00CYKIeHUE
MHEHHUH CTYJIEHTOB U pa3bsiCHEHUE (KOHCYNbTalMs) IpEerojaBaTelis; YriayOJlieHHOe H3ydyeHHue
TEOpUU U MPUOOPETEHNE HABBIKOB YMEHUS €€ UCII0JIb30BaTh B MPAaKTUUYECKON padoTe.

KonnyecTBo yacoB 3aHATHI CEMHUHApPCKOTO TUMA IO JUCIMILIMHE OINpesesieHo pabouum
yueOHBIM IJIaHOM HampaBieHusi noarotoBku 38.03.04 «l'ocygapcTBeHHOE M MYHULHMIAIBHOE
yIIpaBJICHUEY.

Banarus CCMHUHApPCKOIo0 TUIlAa 110 JUCHUIIIINHE «CTaHﬂameaum{ u  YIOpaBJICHUC
Ka4ueCTBOM» IIPOBOJATCA 6 hopMe npaKmuiecKux 3aHamuil.

B cucreme IMOATOTOBKU IMPAKTHUYCCKUC 3aHATHUA 3aHUMAIOT 60.]'H)H_IYIO 4aCTb BPEMCHHU,
OTBOJMMOI'O Ha CaMOCTOATCIIBHOC 06y‘-I€HI/I€. SIBasgsCh Kak OBl AOIOJHCHHUEM K JICKIIMOHHOMY
Kypcy, OHM 3aKiaJbplBalOT U  (OPMUPYIOT OCHOBBl HANpaBI€HHUS [OATOTOBKH U
KOMIICTCHTHOCTHOI'O IIOAXOJa 3aJaHHOI'O HpO(bI/IJISI. Co,uepxcaHHe 3aHATHH U MCTOAUKA HX
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MPOBEJCHUS JIOJDKHBI 00OecreunBaTh pa3BUTHE TBOPUYECKOW AaKTUBHOCTH JHMYHOCTH. OHU
Pa3sBUBAIOT HAyYHOE MBIIIJICHUE, peYb CTYACHTOB, MO3BOJISIOT MIPOBEPUTH UX 3HaHUA. [loaTOMy
MPAKTUYECKHUE 3aHSTUS BBIIOJIHAIOT HE TOJBKO MMO3HABATEIbHYIO U BOCHHUTATEIbHYIO (DYHKIINU,
HO U (PYHKIHUIO KOHTPOJIS POCTa 00yYAIOMIMUXCsI KaK TBOPYECKHUX JIMYHOCTEH.

[TpakTiyeckue 3aHATHUS MPEANOoNaraloT MPEIBAPUTEIbHYIO MMOATOTOBKY CTYACHTOB IIO
IUTaHy MPAKTHYECKOro 3aHATHA. ['0TOBACH K MPAKTUYECKOMY 3aHSTHIO, CTYACHT JOJDKEH O3Ha-
KOMUTBCSI C MAaTEPHAIOM COOTBETCTBYIOIIEH JIEKIINH, YUeOHOU JTUTepaTyphl, KOTOPBIE [0 CBOEMY
COJICPKAHUIO MPEJCTABISAIOT TEOPETHUECKYI0 0a3y Kypca. BakHoii 3amaueil 1jsl CTyICHTOB SIB-
asieTcst mpopaboTKa BCeX BOIPOCOB HE TOJILKO Ha OCHOBE y4eOHOM JIMTEpaTyphl, HO U JAOMOJIHHU-
TETbHBIX HCTOYHUKOB.

[TpakTueckoe 3aHaTHE — 3TO OoleHOoYHOe cpeacTBo (nainee OC), KOTOpPOE CTaBUT Mepe
co0O0H 1eNb yriyOIeHHOTo 00CYKISHHSI CIIO)KHOW TeMbI Y4eOHOH MPOrpaMMBI, a TaK e BBICTY-
MaeT crnocoOOM MPOBEPKH 3HAHUI MOMYyYEHHBIX CTYAEHTAMH IPU CAMOCTOATEILHOM H3y4eHUU
TEMBl U IIYTEM PA3BUTUS y HETO OPAaTOPCKHUX CHOCOOHOCTEH B X0j€ OOCYXIEHHUS BOIPOCOB
MPAKTUYECKOro 3aHATHS. B mpoliecce MOAroTOBKY K MPAKTUYECKOMY 3aHATHUIO CTYJCHT YepraeT
U 00001aeT 3HaHUS W3 MaTepuaia Y4eOHHKOB, MOHOTpaduil, HOPMAaTHBHBIX AKTOB, HAYYHBIX
CTaTei U T.J., peKOMEHAyeMBbIX Kadeapoi AJisi MOArOTOBKU K MPAKTHYECKOMY 3aHSITHIO.

[TpakTHdeckne 3aHSATHS TMPOBOJATCS C WCIIOIH30BAHHEM AKTUBHBIX M WHTCPAKTHBHBIX
dbopM oOyueHus:

1. Ompoc. Onpoc — 3TO CPeACTBO KOHTPOJIS, OPraHM30BaHHOE KaK CrenuanbHas Oecena
npenojaBaresiss ¢ 00y4JarouMMcsl Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW JAMCUUILTUHOW, U pacCUH-
TaHHOE Ha BBISICHEHHE 00beMa 3HAHUH, 00YJarOIIErocs Mo ONPeIeICHHOMY pa3Jiely, TeMe, po-
6ineme u T.1m. J{7s MOBBIIEHUS OOBEKTUBHOCTH OLIEHKH OMPOC MOKET NMPOBOAUTHCS TPYIION
npernoiaBaTesneit/skcrepToB. Kpurepun omeHKH pe3yabTaToB OMPOca 3aBUCIT OT TOTO, KAKOBBI
I[EJIM TTOCTABIICHBI MEPEl HUM U, COOTBETCTBEHHO, OBIBAIOT PAa3HBIX BUJIOB:

— MHIUBUIYATBHBIN ONpoc (IPOBOJUT MPETIOIaBaTEeNh);

— IPYNIOBO# onpoc (MPOBOJMT IpyIlNa SKCIEPTOB);

— OIIPOC, OPUEHTUPOBAHHBIN HA OLICHKY 3HAHU;

— CUTYAI[MOHHBIN OMPOC, MOCTPOSHHBIN MO MPUHIIUITY PEIICHHS CUTYaIlHid.

2. TectupoBanue. Tect — 3TO cucTeMa CTaHAAPTH3UPOBAHHBIX 3aJaHUH, TIO3BOJISIONIAS aB-
TOMAaTU3UPOBATH MPOIEAYPY U3MEPEHUS YPOBHS 3HAHUN U YMEHUHN 00y4aroierocs.

3. Jlokmax — 3TO YCTHBINA TEKCT, 3HAUUTEIBHBIN 10 00BEMY, MTPEICTABISIONNI c000i Ty0-
JMYHOE Pa3BEPHYTOE, ITYOOKOE U3JI0KEHHE ONPEIEIEHHON TEMBI.

JTamsl IOATOTOBKH JOKIIAAa:

1. Ompenenenue nenu A0KIaaa.

2. [Tombop HEOOXOAMMOTO MaTepraia CoACPKAHMS TOKIa 1A,

3. CocraBiieHue IU1aHa JI0KJIaja, pacupeeseHne cOOpaHHOro MaTepHraia B HE00X0AUMOH
JIOTHYECKOW TIOCIIEIOBATEIIBHOCTH.

4. Komno3umonHoe opopmieHue J0KIaa.

5. 3ayunBaHue, 3alIOMUHAHNE TEKCTa JIOKJIaaa, OJrOTOBKA TE3UCOB BBICTYIUICHUS, TIPE]I-
CTaBISIOUIMX COOON TEKCT HeOONBIIOro 00bEMA, B KOTOPOM KPaTKO CHOPMYIUPOBAHBI OCHOB-
HBIE TIOJIOKEHUS JIOKIIaIa.

6. «Pa3pIrpsIBaHNe JOKIIAAa», T.€. IPOM3HECEHHE JOKJIa/la C COOTBETCTBYIOIIEH HHTOHAIIHU-
e¥, MUMHKOH, JKECTaMH.

[ToaroToBka nokiana TpeOyeT OT ydauierocs OOJbIION caMOCTOSTENbHOCTH U CephE3HON
MHTEJJIEKTYaJIbHOM paboThl, KOTOpasi MPUHECET HAUOOJBIIYIO MOJb3Y, €CIH OyleT BKIIOYaTh B
ceOst CTIeMyIONIIe ITAIbI:

- U3ydeHre Hanbosiee BaKHBIX HAYYHBIX pabOT MO JaHHOW TeMe, epeyeHb KOTOPbIX,
KaK MpaBuJjIo, 1aéT caM MPerno/1aBaTelb;
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- aHaJIM3 M3yYEHHOTO MaTepHuaya, BBIJEICHHE HauOOJee 3HAYUMBIX C TOYKH 3PEHUS
PaCKpBITUS TEMBI JIOKJIaaa (PaKTOB, MHEHUH pa3HBIX YUEHBIX U HAYYHBIX MOJIOKECHUN

- 00IlIeHNEe 1 JIOTUYECKOE TTOCTPOSHUE MaTepHalia JoKjaaa, HapuMep, B hopme pas-
BEPHYTOI'O IIJIAHA;

- HaIlMCaHUE TEKCTa JIOKJIaja ¢ COOM0eHUEM TpeOOBaHUI HAYYHOTO CTHIIA.

ITocTpoenue noknana:

1. Berynnenue: TeMa JoKjaaa, JOTHYECKas CBSA3b C IPYTUMH TEMaMH, MECTO paccMaTpH-
BaeMOW TEMbI CPEIH JPYTHX MPOOIJIeM, KPaTKUi 0030p UCTOYHUKOB JIOKJIa/1a

2. OCHOBHas 4acTh: CBSI3HOE, MTOCJICIOBATEIBLHOE, I0KA3aTEIIPHOE U3JIOKEHUE MaTepHalia.

3. 3akirodyeHHe: TOJBEIACHUE HTOTOB, (DOPMYIHpPOBKA BBIBOJOB, YKa3aHHE Ha 3HAYCHHE
PacCMOTPEHHOW TEMBI.

Pexomenaaruu A1 BHICTYIUICHHS C IOKIIATIOM:

1. CobmroieHre perjiaMeHTa.

2. Vcnionp30BaHUe HATJISHOTO MaTepHaia

3. Hanuune xapTodek ¢ KpaTKUMH 3aMUCSMU BBICTYIUICHHSI, TE3UCOB, pa3JaTOYHOTO MaTe-
puana
. Ucnonb30BaHue aBTOPUTETHBIX IIUTAT, MYAPBIX MPUTY, MHOTO3HAYUTEIBHBIX MeTadop.
. Ucnionbp30BaHMEe TEXHUYECKUX CPE/ICTB.
. [lonnepxanue KOHTAaKTa ¢ ayIUTOPUEH.
. [logroroBka mpe3eHTaIMU TOKIIA/A.
. I'pymnmoBoiif mpoekT coBMecTHas y4yeOHO-TI03HaBaTeNlbHasl, UCCIIeI0BaTENbCKasl, TBOpUe-
CKasi WJIM UTPOBasl JACITEIBHOCTh y4YalUXCsl — MapTHEPOB, UMEIOIAasl o0Iue mpoodiieMy, 1elb,
COTJIaCOBAaHHBIE METOJIbI M CIOCOOBI pelIeHus: MpoOJIeMbl, HANIPaBlIEeHHAs Ha JIOCTHXKEHUE CO-
BMECTHOT'O pe3yibTaTa.

Llenp TpOEKTHOM NEATETbHOCTH — pealn3alus MPOSKTHOTO 3aMbICa KOHEUHBINA PE3YIIbTaT.

A9 N b

TemaTnKa NPaKTHYECKUX 3aHATHH
bnox 1. . Cranpaptusanus U cepTUUKaLUsg KaKk HHCTPYMEHTBI 00ecliedeH s KayecTBa yc-

nyr

Ilpakxmuueckoe 3anamue 1-2. « TepMUHOIIOTUS CTAaHIAPTU3ALUH, CEPTUPHUKALIMU U METPO-
Jorun» (ceMUHap-TpeHUHT). Bpems Brinonnenus: 4 yaca / 1 yac

Llenp paboThl: yriyOaeHHON MpopaOOTKM TEPMUHOB NO Kypcy «CTaHaapTH3anus U Me-
HEPKMEHT KaueCTBa B CEPBUCE», 3aKPEIJICHHE MOJyUYEHHBIX Ha JIEKIUU 3HAHUW B 00JacTu Tep-
MHUHOJIOTHYECKOTO M METOAMYECKOIO amnmnapara CTaHAapTU3alud U YIpaBICHHUE KaueCTBOM, B
YaCTHOCTH 3aKpEIUISIOTCS ASQUHHUIMU MOHATUI: *CTaHIapTU3allMs, CTaHIapT, HAI[MOHAJIbHBIN
CTaHJapT, MEXAYHAPOHBINA CTaHIAPT, TEXHUYECKOE PEryIHpOBaHue, 0€30MaCHOCTh MPOAYKIIUH,
PHCK, aKKpeAUTaLUs, CepTU(UKAT COOTBETCTBUS, CPEACTBO U3MEPEHUH U T.JI.

IIpaxmuuecxoe 3auamue 3. «'ocynapcTBeHHass HHOPMAIIMOHHAST CUCTEMa MapKUPOBKI
(pabouas TeTpap).

Bpewms BeimonHenus: 2 yaca / 1 gac

[lens paGoOTHI - BBIABICHHE POJIM PAa3IMYHBIX BUJOB MapKHPOBKH TOBapoB. /laHHOI memu
OTBEYaIOT 33aJ1a4M paboThI:

1. OnpeneneHre NOHATHS MApKUPOBKH U TPeOOBAaHUM, IPEAbIBISEMbIX K HEll;

2. Knaccuduxanus MapKHUpOBKHU U ONIpe/IeIEHUE 1IeJeH 1 3a1a4 pa3IuyHbIX BUAOB MapKu-
POBKH;

3. AHanu3 UCIOJIb30BAHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCHL:
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1. Yro Takoe rocyaapcTBeHHas WH(OpMaLMOHHAs cucTeMa MapKUPOBKU?

2. B Kakux CiIy4asx y IOPUIUYCCKHUX JIUI 1 HHIUBUIYATbHBIX MPEANPUHUMATENICH BO3HH-
KaeT 00s3aHHOCTh OCYILECTBIISTh MAPKUPOBKY TOBapa?

3. UTo BXOJMUT B MOHSATHE «MAPKUPOBKA KOHTPOJILHBIMH (MACHTU(DHUKAIIMOHHBIMH) 3HAKA-
MI»?

4. KT0 siBNIsieTCs OnepaTopoM rocy1apcTBEHHON HHPOPMAITMOHHON CHCTEMbI MAPKUPOBKU?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh IO MAPKUPOBKE TOBAPOB?

6. I'ie HaxoAUTCs MPOU3BOICTBO KOHTPOIBHBIX (MIACHTH()DUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBaHue HEOOXOIUMO ISl paObOTHI ¢ KOHTPOJIBHBIMH (MACHTH(PUKAIIMOH-
HBIMH) 3HAKaMH?

8. KTo umeeT AOCTyIl K CBEACHUSIM, COAEPKAIIUMCS B TOCYIapCTBEHHON HMH(OpMaIMOH-
HOM cucreme «MapKupoBKa»?

9. Kakoe obopynoBanue He0OX0IUMO AJisi pabOThl ¢ KOHTPOJIBHBIMH (MIEHTU(DUKALIMOH-
HBIMH) 3HaKaMH?

10. KakoB Cpok M3roTOBICHHSI KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBAphI?

12. Yem MapkupyrOTCs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIBbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMBI MaPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHbli HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3ansamue 4. «VI3yueHre TEXHUYECKOIO 3aKOHOJATENLCTBAa» (paboyast TeT-
pajip)

Bpewmst BemonaeHus: 2 gaca / 1 gac

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATEbHBIMU IOKYMEHTAMHU.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakne orHOomenus perynupyer PenepanbHblii 3aKkOH «O TEXHHYECKOM PETYIMPOBa-
HUN»?

2. OcHOBHBIE UCTOYHMKHU TEXHUYECKOTO IpaBa B Poccun.

3. Llenu npUHATHS TEXHUYECKUX PETJIaMEHTOB.

4. B kakux nensx yreepxkaaercs IIpaButensctBoM PO mporpamma pa3paboTKu TeXHHUYeE-
CKHX PEerJIaMEHTOB?

5. Ha3Batb BUJbI TEXHUUECKUX PETTIAMEHTOB.

6. Uto MOryT coJiep>KaTh TEXHUUECKHUE PETJIAMEHTBI?

7. COBMECTUM JIM TEXHUYECKUH pErJIaMeHT C MEXIyHapoaHbIMU cTaHaapramu? Ilouemy
J1a WIN HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETJIIAMEHT?

9. Beimummte 10 MecTo B D3 0 TEXHUYECKOM peryiaupoBannu, rae O3 HamenuBaer pa3pa-
60oTunkoB TP Ha equHBII MOAX0 K OTEUECTBEHHON U UMIIOPTHON MPOAYKIHH

10. Ykaxure 1ienu crangapTU3auu

11. Kak Bsl nonumaere 100poBoJIbHOE 1 MHOTOKPAaTHOE MPUMEHEHUE CTaHIapPTOB?

12. TlepeuncnuTe TOKyMEHTHl B 00JIACTH CTaHIApTHU3AIMH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HAMOHAIBHBIX CTaHIapTOB.

14. HazoBHTE OOBEKTHI 1 CYOBEKTHI CTAHIAPTOB OPraHU3AIINA.

15. Yto BXOIUT B 003aHHOCTH HALIMOHAJIBHOTO OpraHa Mo CTaHapTU3alun?

16. Haznauenne oOIIEPOCCUNUCKUX KIACCH(PUKATOPOB TEXHUKO-PKOHOMHUYECKON M COIIH-
IbHOM MH(pOpMAIIHH.
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17. Jlyist uero HeoOXOAUMO IMOATBEPKAATh COOTBETCTBHE?

18. Kakwue cymiectByroT (OpMBI MOATBEPKACHUSI COOTBETCTBHSI HA Tepputopuu PD?
19. HazoBuTe 00BEKTHI TOOPOBOIBHON CepTUDHUKAIUN.

20. Yro Takoe «3HaK OOpalieHus: Ha PhIHKE»?

21. O0BeKTHI 00s3aTENHHON cepTUDUKAIUH.

22. B xakoM city4ae IpOBOAUTCS JEKIapUPOBAHUE COOTBETCTBUSA?

Ipakxmuueckoe 3anamue 5. «O3HAKOMIIEHUE CO CTPYKTYpPOW U COAEpKaHUEM CTaHAApPTOB
pa3HbBIX BUIOBY (pabodast TeTpab)

Bpewmst Bemonnaenus: 2 yaca / 1 gac

Llens paGoTel: M3yuuTh CTPYKTYpPY CTaHIAPTOB Pa3HBIX BHJOB W HAYYUTHCS UX aHAIHU3U-
pOBaTh.

3AJIAHUE:

O3HAKOMHUTHCS ¢ KOHKPETHBIMU CTAHJAPTAMHU U3 MPEIJI0KEHHOTO KOMILICKTA, H3y4UB UX
0003HaueHHE, CTPYKTYPHBIC 3JIEMEHTHI, coJepxaHue. Pe3ynbTarbl paboThl OPOPMHUTH B BHJIE
Tabymubl 1 o cnenyromei Gopme:

Tabnuna 1.

Ne | Ne cranmapra 1 2 3

O6o3HaueHue cTaHaapTa

HaunmenoBanue cranapra

Kareropus crangapra

Bun

Kon o knaccudukaropy

SHEAEIE N

Pazgensl CTaHJdapTa

7. | Kpatkuit ananus pa3aenon

whhEWwN e
WNRWN e
WNRWN P

[Topsimok BBITIONHEHUS PAOOTHI:

1. O3HaKOMBTECh C KaXIbIM M3 MPEJI0KEHHBIX CTAaHIAPTOB, M3YUYUB WX O0OO3HAYCHHE,
CTPYKTYPHBIE DJIEMEHTBI, COJIEPIKAHUE.

2. 3anosHATE TaOIUIy | TI0O BCEM BOTIpOCaM, UCIIOJIB3Ysl TaHHBIC KKIOTO CTaHAapTa.

KoHTposibHBIE BOITPOCHI:

1. IIpoBenuTe cCpaBHEHUE CTAHAAPTOB Pa3HBIX BUIOB. OXapakTepU3yUTE OTINUUTEIbHbIE
0COOCHHOCTH 1O 00BEKTaM CTaHJapTU3AINH, chepe MPUMEHEHHS, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHAAPTA.

3. U3noxute TpeOOBaHUS K COIEP)KAHUIO CTAHIAPTOB Pa3HBIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHAJIN3 peallbHOTO cepTH(UKaTa COOTBETCTBUSA» (pabouas
TETPajp).

Bpewmst BomonHenus: 2 yaca / 1 yac

Ilens paboter: [Ipoananu3upoBaTh 3aAaHHBIA CEpTU(HUKAT COOTBETCTBUS M HAIKCATH BHI-
BOJIBI O €r0 TOAHOCTH.

KoHTposbHbIE BOTIPOCHI:

1. Kakue npusHaku cepTudukaTta COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTH?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?
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3. Kakyro niens npecneayer 1o0poBosibHas cepTUUKAIHS?

4. Kto ompenenser npoBeaeHne 00s3aTeNbHON U JOOPOBOIBHON cepTU(UKALUU MPOTYK-
uu (ycnyr)?

5. Kakoif MapKupOBOYHBII 3HAaK HAa YHAKOBKE TOBapa MHPOPMHUPYET MOKYHATENs O TOM,
YTO TOBAp UMEET CePTU(PHUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHOM cepTuUKauy J0DKHBI ObITh cepTuduimpoBans! [1TK

7. B mpouecce cepTudukaliiy IpUHUIMaET y4acTue TPEeThbs CTOpoHa. YTo 3T0 Takoe?

8. Kto orraunBaer cepTH(HUKAIIMOHHBIC UCITBITAHHS?

9. CymiecTByeT JI CPOK ACHCTBUS cepTU(UKATA COOTBETCTBHSI?

10. KakuM BHEITHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIn?

Ipaxmuueckoe 3anamue 1. «PacummdpoBka MapKUPOBOYHEIX 3HAKOBY (paboyasi TeTpab).

Bpewms BoimonHeHus: 2 yaca / 1 gac

[lenb pabotel: U3yunts MapkupoBouHble 3Haku (M3) na npumepe 11K, npoananusupoBath
UX, CIeNIaTh BBIBOJBI O IOCTOMHCTBAX U HEJIOCTAaTKAaX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha m3yyaeMOM MOHHUTOpE HWH(DOPMUPYIOT MOJIB30BATENs O O€30MaCHOCTH
[1K?

3. Kakme M3 Ha 3agaHHOM MOHHUTOpPE HWH(POPMHUPYIOT IIOJIB30BaTeNsl O CTpaHaX-
JKCIopTepax

JTAHHOTO MOHUTOpa?

4. Cxonbko cepTuukaToB coOOTBETCTBUS A0mKeH umeTh [1K ¢ Berxoqom B UHTEpHET?

5. Cxonbko CC nomken umetsh [1K 6e3 nmogxtoueHus Kk tenedoHHOoM ceT?

Ilpakmuuecxoe 3anamue 8. O0630p 3aKOHOAATENBCTBA B chepe CTaHIAPTU3AIUU U CEPTHU-
bukanuu.

Bpems BeimonHenus — 2 yaca / 1 yac

Llenp paboThl: MpuOOpETEeHHE HABBIKOB pabOTHI C JIMTEPATYpHBIMM HMCTOYHHKAMH, yueO-
HOM, cHernuaJbHOM M Hay4dHOM JIUTepaTypbl B cepe craHgapTU3alUU U CEPTHU(PUKALUU C HC-
nosab3oBaHueM ObC u pecypcoB HHPOPMALIMOHHO - TEIEKOMMYHUKALIMOHHOM ceTH «HTepHET».

Ilpakmuueckoe 3anamue 9. TectupoBanue mo 01oky 1 «Crannaprusanus u cepTuduxanus
KaK MHCTPYMEHTBI 00€CIIeYeHHs KaueCTBa yCIyr»
Bpewmst BoimosnHeHus — 2 gaca.

brox 2. Cucremsl yripaBiaeHHUs Ka4€CTBOM

Ipakxmuueckoe 3anamue 10-11. «3ydyeHnue NoHATHS «KauecTBO» (pabodas TETPaab).

Bpewms Beimonnenus — 4 yaca / 1 yac

[lenb paGoThI: yriryOiaeHue NpeACTaBICHUN O TOHATHH «KaueCTBOY.

KoHTpoIibHBIE BOITPOCHI:

1. YTo moHMMAaeTcs 1Mol Ka4eCTBOM IpoLeccOB U npoaykiun? Kakue Tpu a1eMeHTa BKIIO-
YaeT MOHATHE KayecTBa?

2.Yto BXOIUT B TpHAly METOJIOB U BUJIOB JEATEIHHOCTH 110 0OecreueHuto kayectBom? 3a-
PUCYHTE U MOSICHUTE.

3.0xapakTepu3yiiTe yHUBEpCcalbHbIe TPEOOBAHMS K KQUECTBY MPOTYKIIHMH U YCIIYT.

4.Kakumu MeXIyHapOIHBIMU CTaHAApTaMU yCTAHOBJIEHA COBPEMEHHAs CUCTEMa KauecTBa
(CK)?
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5.IlosicauTe moHsTHE XU3HEeHHOTO 1HKIa poaykuuu (JKLIIT). 3apucyiite momens obecme-
YEeHMsI KaueCTBAa B BUJIE HENIPEPHIBHOM LieNU (OKPYKHOCTH).

Ilpaxmuueckoe 3auamue 12. «Bocnpusatrie COBpEMEHHON KOHIICTIMY YITPABICHUS Ka4eCT-
BOM (U151 YCJIOBUM LIUBMJIM30BAHHOI'O PIHKA)» (CUTYallMOHHAA 3a/1a4a-T€CTUPOBAHNUE).

Bpewms BoimoHeHus — 2 yaca / 1 gac

Ilenb pa®oTBI: paccMOTPETh 3HAUEHUE YIIPABJICHUSI KAUECTBOM B YCJIOBHSIX KOHKYPEHIUH,
03HAKOMUTHCSI C OCHOBHBIMU MOHATUSMU COBPEMEHHOTO MEHE/PKMEHTA KayeCTBa.

Bribepere HOMepa 0TBETOB, KOTOPHIE COOTBETCTBYIO Bamemy mpeacraBieHuio od ymnpas-
JICHUH KaueCTBOM.

1. KadecTBO - cOOTBETCTBHE TPEeOOBAHUSIM HOPMATHBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KauecTBO Tpy/Ja KaxJ10ro pabOTHHKA U MOJIpa3esieHUs] MOKHO U3MEPUTH U OLIEHUTD.

3. Haumnyumeit cuctemMoil ympaBieHHsI KauyeCTBOM SBJISIETCS CHUCTEMa IPEIOTBpAICHUS
omuOoK B padore.

4. BOonBIIMHCTBO OMMOOK B paboTe, 1e(heKTOB U Opaka MpH CO3JaHHH HOBOBBEIICHHH BO3-
HUKAEeT 10 BUHE Pa0OUYUX U PSAOBBIX UCTIOTHUTEINEH.

5. Kaxnapiii pabOTHUK, €CTECTBEHHO, MOXKET JIONMYCKaTh OMHMOKH B paboTe, 4TO TOJDKHO
YUUTHIBATHCSI TPEOOBAHUSAMHU K KQUeCTBY TPY/a.

6. Y Bcex paOOTHUKOB OOJIbIIAs YacTh OMMOOK B pabOTe CBsI3aHA C OTCYTCTBHEM y HHX
HEOOXOUMBIX 3HAHUI 1 HEBHUMATEIBHOCTHIO BO BpeMs pabOThl.

7. ObecrnieueHne KauecTBa MPOAYKIIMHM BakKHEE BBHIMIOJIHEHUS TUIaHA - Tpaduka ee Mpous3-
BOJICTBA U pean3alluu.

8. 3a Ka4ecTBO MPOIYKIIMH, TOCTABIIIEMON MPEANPUATHEM MOTPEOUTENSIM, OTBETCTBEH-
HOCcTh HeceT Tonbko OTK n pykoBozacTBo.

9. Jlyunie BBINOIHUTH PabOTYy TOUHO B CPOK C HEKOTOPBIMU MOTPEIIHOCTSIMH, YEM BBINOJI-
HUTb €€ UJIealIbHO, HO C HEOOJIBIIUM OMO3/IaHHEM.

10. Ha npeanpusiTuu 10KHA OBITH COBEPIIEHHAs CUCTEMA yUyeTa 3aTpaT U U3JepKEeK n3-3a
HU3-KOT'0 KayecTBa NMPOTyKIUH.

11. Ha npeanpusatun q0mKHO O0JIbIIe BHUMAHUS YAETIATHCS YAYUIIEHUIO U 00ECIIeUEHUI0
Ka4yecTBa MPOJIYKIMH, YeM CHIKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenernpoBaHue onepaTuBHBIX NOJHOMOYHMM U OTBETCTBEHHOCTH 3@ KaY€CTBO MPOAYK-
UM PSJIOBBIM HCHOJIHUTEINSAM SIBJISETCS MO3UTUBHBIM SIBJICHHEM U 00ecleurBaeT Jy4dIlue ycio-
BUS JUUISl BBIIOJHEHUS (DYHKIMI U JOTIOJHUTENbHBIX 0053aTEIbCTB PYKOBOAUTEISIMU HU30BOTO
3BEHA.

13. CtumynupoBanue 0e3ieheKTHON paboThl PSAAOBBIX PAOOTHUKOB - TJIABHOE B JESTEINb-
HOCTH PYKOBOJICTBA IIPH YIIPABJIEHUN KaYECTBOM.

14. llenpro B 007aCTH Ka4ecTBa HOBOM MPOMYKIIMH SIBIIIETCS 00eCIieueHne KauyecTBa H3ro-
TOBJICHUS (CTaOUIIBHOCTH Ka4ecTBa).

15. I[IpropHUTET B COBPEMEHHBIX CUCTEMaX KauecTBa MPUHAIJIEKUT CTATUCTUUECKUM METO-
JlaM KOHTPOJISI KauecTBa MPOAYKIMH B OOJIbIICH Mepe, 4eM aBTOMAaTHUYECKOMY CIUIOIIHOMY KOH-
TPOJIIO KayecTBa.

16. JIoOKyMEHTUpOBAaHUE CUCTEM YIIPABICHMS KAUECTBOM Ha NPEINPHUITHH HE SBISAETCS
00s13aTeTHbHBIM.

17. TIpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMILHOCTH KauecTBa BBHITYCKAEMOW MPOIYK-
MU CepTU(PUKAIUSI CUCTEMbl MEHEKMEHTa KauecTBa U cepTUUKALUS TPOAYKLIUN HE SBISIOT-
Csl 11eN1IeCO00pa3HBIMHU.

18. Biusinue npeanpusiTis B 001acTH KayecTBa Ha CyONOAPSAIYUKOB ChIPbsl, MAaTEPUAJIOB U
KOMIUIEKTYIOLUX U3/IE€THI OCYLIECTBIIIETCS TOJBKO OCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBOJICTBO MpEeAIPUITHEM JTOJKHO 3aHUMAThCSI BOIIPOCAMH YIIPABICHUS KaYe€CTBOM
He Meree 50-60 % Bcero pabouero BpeMeHH.
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Ipaxmuueckoe 3anamue 13-14. «MupoBoi ONBIT B YIPABJIECHUN Kau€CTBOM» (CUTYallMOH-
Has 3a/1a4a).

Bpewms Bemonnenus — 4 gaca / 1 gac

3agaHue: NIPOKOMMEHTHPYHTE KaXIyI0 LIUTATy M MPUBEIUTE MPUMEPHl MX NPAaBUIBHOCTU
WIN HEeT U3 COOCTBEHHOTO OTIBITA MIIA U3 POCCUHCKON JeHCTBUTEILHOCTH.

1. Barmu camblie HETOBOJIbHBIC KIIMEHTHI — Balll CaMbIH OOJIBIIION HCTOYHUK O0YUYCHUS.
bunn I'eimc
2. Barn elMHCTBEHHBIM HAYaJIBHUK — 3TO Balll TOKYIATEeb. DTOT Y€JI0BEK CIIOCOOCH pa-

30pUTH IENYI0 KOMITAHUIO, WM MOHU3UThH €€ TUPEKTOpa B JIOJDKHOCTU JI0 OXPAaHHHKA, MPOCTO
HAYaB PETYISIPHO MOKYNaTh TOBaphl B Apyrom marazune. Com Yoarmon, ocnosamens Wal-Mart

3. B mobom marasuse mpoaaBibl OyAyT OTHOCUTHCS K IMOKYIATEIsIM TaK JKe, KaK PyKO-
BOJICTBO Mara3uHa OTHOCUTCSA K mpoaaBuaM. Caom Yoamon, ocnosamens Wal-Mart

4.  KauectBO — 93TO JenaTh YTO-MOO TPABWIBHO, JlaX€ KOTrJa HUKTO HE CMOT-
put. I enpu @opo

5. B crapom mupe Bbl nocssimanu 30% cBOEro BpEMEHHU CO3/IaHUIO0 MEPBOKIIACCHOTO
obciyxuBanus u 70% BpeMeHu kpudanu o0 3ToM. B HOBoM Mupe Bce Hao0opoT». /Jocedhh bes-
oc, ocnogamenv Amazon

6.  Ecuu Bamm KJIMEHTHI CTapEIOT BMECTE C BaMH, TO B KOHEUHOM HTOTE€ Bac MOXHO Oy-
JeT cIaBaTh B yTWIb. HYy)XHO TBITATHCS MOHSATH HOBBIX KJIMEHTOB M OCTABAThCS BEYHO MOJIO-
neIM. [icehgh Besoc, ocnosamensy Amazon

7. Ecuu BBI clienaere KIIMEHTA HECYACTHBIM B PEATbHOM KU3HU, OH PACCKAXET 00 ATOM
6 Ipy3baM. A, eClM BBl cieslaeTe KIMEeHTa HecuacTHbIM B MHTepHeTe, To 00 3ToM y3HaeT 6 000
yenoBek. /Jocegpg bezoc, ocnosamenv Amazon.com

8.  KumeHt — 9T0 camblif BakHBIN ToceTuTeNb. He oH 3aBUCHT OT Hac. MBI 3aBUCHUM OT
Hero. OH He mpephIBaeT Halry padoty. OH — 1enp Hameld padoTel. OH HE 10 Ty CTOPOHY HAIIETo
ouzneca. OH — ero yactb. MBI He AenaeM eMy oJoJDKeHue, obcmyxkuBas ero. OH JenaeT HaMm
OJIOJKEHUE, JaBas BO3MOXHOCTb 3TO caenats. Maxamma Ianou, uoeonoe HAYUOHATLHO-
0Cc80000umMenbHo20 Osudiceruss 6 Mnouu.

9.  Kimtou Kk ycrmexy — 3TO CO3/[aHHEe Y KIIMEHTOB PEATMCTUYHBIX OXKUIAHUM, a 3aTeM ITH
OKUJaHUS HYXKHO HE TPOCTO OMpaBlaTh, UX HYXHO NPeB30UTU. Puuapo Bbpsncow, ocHosamens
kopnopayuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEHT HE 3HAET WUJIM €My BCE pPaBHO, HACKOJILKO BBl OOJbIIAs Op-
raru3aus wii HeT. OHa Wiu OH (POKYCHPYIOTCS TOJIBKO HA OJICK/C, BUCSIICH Ha BEIIaIKe B Ma-
rasuse. /Jorcopodcuo Apmanu

11. HoOpsie cioBa cka3aTh HECIOKHO, HO WX 9XO JIOJITO KUBET B YEIIOBEUECKHUX CEP/I-
uax. Mamw Tepesa

12. 3aHnMaiiTech KIUMEHTOM, a He mpopaxed. Kompun Bapuemmu, cneyuaiucm 6 00-
aacmu pumeuna

13. EcTb 0J1HO OYeHB MPOCTOE, HO JICHCTBEHHOE MPABUIIO: BCETA JaBANTE JIFOIIM OO0JTh-
i€, YeM OHM OKUJAI0T NMONyuuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL

14. KnmeHT — 3TO TOT, KTO IJIATUT Ham 3apruiary. I eupu @opo

15. KnueHTHl HE KAYT OT Bac HMJeana, HO OHH XOTST, YTOOBI BbI MOTJIH HCIPABUTH TO,
YTO MONLIO He TakK. [Jonanwo I[lopme, suye-npe3udenm British Airways

16. Kiuenrckoe o6cmykuBaHHE — 3TO HE OTAEN, 9TO paboTa Kaxkaoro. Heusgecmuuiii

17. BbI 10/KHBI OBITH IOCTOSTHHBI CO BCEMHU. Y HEMOCTOSHHBIX KOMIAHUI HEMOCTOSH-
HbIE NOXO0nbL. [orcex Mumuenn, amepuxkanckuii nucameib u 1eKmop

18. BsI MOXeTe Hay4UTh JIIOJC MEHSTh MacisiHble (GUIBTPHI WIK MOAIIUBATE KOCTIOMBI,
HO BBl HE MOXXETE HAyYUTh UX 3a00THThCA. JTa MOTPEOHOCTh HueT u3HyTpu. M ecnu 310 HE Ba-
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ie, He OTKpbIBaliTe Ou3Hec B cdepe ycnyr. CTaHbTe Jydile pbioakoM, Hanpumep. /Jocek Mum-
yel, aMepuKaHCKuLl nNUcamenb u 1eKmop

19. Bcé, uto MBI co00i1 mpeacTaBisieM, — 3TO HaIIM UJEU U HalM JoAu. BeraBats mo
yTpaMm M TAlIUTHCS Ha pabOTy HAC 3aCTaBIISIOT JIMIIb HAXOSIIMECS B CTEHAX KOMIAHUU OJMcTa-
TEJIbHO YMHBIE JIIOJU. Sl Bcerja mojaraj, 4yTo MPaBWIbHBIN MOAOOP COTPYIHUKOB — 3TO 3aJIOT
ycrexa B mo0bIx aenax. Cmug [owcodc

20. Jlyumue mpomaBiel npuaepxkuBatotrcs nponopiuu 70/30. Ha mpeseHtanmio U BO-
npockl octaBisoT 30% Bpemenu Oecenbl, a 70% BpeMEHM BHUMATEIbHO BBICIYIIMBAIOT KIUEH-
ta. bpauan Tpeiicu, amepukaHcKkuil cnukep, agmop KHue u ayouonpocpamm

21. Xopomee 00cayKHUBaHUE TO3BOJSET 3a0bITh O IeHE. /[2tisud O2unsu, gvloaroujuics
PEKIAMHbBLU Oesimelb

22. KauecTBO — 3TO KOrJa BO3BpallaeTcs IMOKYyMareidb — a He ToBap. bendjcamun
DpankIuH, AMEPUKAHCKUL NOTUMUK

23. Cawmas rnaBHas ¢opmyia ycrexa — 3HaTh, KaK o0HIaTbCs C JOAbMU. Teodop Pys3-
senvm, 26-u npesudenm CILIIA

24. KimeHT Bcerna I0JDKEH OBITh Ha IEPBOM MECTE, Ha BTOPOM COTPYIHUKHU M TOJIBKO Ha
TPEThEM aKIMOHEPHI. /icex Ma, ocnosamens Alibaba

25. Mano pemuts npoOieMy, HYXKHO €€ U IPEJIOKUTh KIIMEHTY KOMICHCALUIO, YTO-
OBl OH yIlIeN cYacTIuBbIM. /Jorcon Llloyn, cneyuanucm 6 obnacmu cepsuca

26. IIponumm Te BpeMeHa, Korjaa ObUIO JOCTaTOYHO MPOCTO Xoporiero ceppuca. CeromaHs
KIIMEHTOB HYXXHO YAMBISTh — U YAUBIATH MOCTOSIHHO. /[oicon Llloyn, cneyuanucm 6 obaacmu
cepsuca

Ipakxmuueckue 3anamus 15. TectupoBaHus no paszaeny «CucTteMbl yrpaBieHHs KadecT-
BOM)
Bpems BeimonHenus — 2 yaca / 1 yac

Ipaxmuuecxoe 3ansmue 16-18. «Pa3paboTka MOJUTUKKA B 00JaCTH KavyecTBa B MYHHIIH-
HaJIbHOM YIIpaBJIE€HUM» (TPYIIIOBON MPOEKT).

Bpewms BeimonHenust — 6 gacoB / 1 yac

Llens mpoekra: yriybjaeHue npeacTaBieHuil 0 GOPMUPOBAHUU OCHOBHBIX CTPATErMYECKUX
HaIpaBJieHUH B 00J1aCTH KayecTBa, OJIydeHnEe YMEHU B ee (POpMyJINPOBAHUH.

8. IlepeyeHb OCHOBHON M JONMOJHHUTEJbLHONH Y4eOHOIl JUTEpaTyphl; NepeyeHb pecyp-
cOB MH(POPMALMOHHO-TEJIEKOMMYHHKALMOHHO ceTH «AHTepHeT», NepeyeHs HHGoOpMaLH-
OHHBIX TEXHOJIOTHI, MCII0JIb3yeMbIX IIPH OCYLIECTBJICHUH 00pa30BaTEIbHOIO IMpoLecca 1o
AUCHHUILVINHE (MOIYJ/10), BKJIOYAs NepedYeHb NMPOrPaMMHOro odecrneyeHusi 1 MHGpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1. Yopasnenue kauectBoM : yuebHoe mocobue / FO.T. Illecroman, B. . opodees, H. IO.
[lecroman, 3. A. AuapeeBa. - Mocksa : UHOPA-M, 2019. - 331 c. - (Beiciee oO6pa3oBanue:
bakamaBpuar). - ISBN 978-5-16-003321-1. - Tekcr : onektpoHHbri. - URL:
https://znanium.com/catalog/product/992046

2. OCHOBBI METPOJIOTUH, cepTUUKaK U cTaHmapTuzanuu : yued. nmocodue / JI.J[. I'pubanos.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

3. Ymopasnenue kadectBoM: yaeOHoe nmocodue/A.M.Enoxos - 2 uzn., mepepad. u gon. - M.: HUL]
NH®PA-M, 2022. Pexum moctyma https://znanium.com/catalog/document?id=423621

4. CrapmapTu3anys, METPOJIOTHsl, MOATBEpXkKAeHUEe cooTBeTcTBH: Y4yeOHuKk/bonapesb.Il. - M.:
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HUL] UHDPA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2 /lomosiHuTeILHAS JIUTEPATYPa

1. OcHOBBI METPOJIOTHH, CTAaHAAPTU3AMH U cepTudukanuu: YueoHoe nmocodue / H.J1. JIydoBoi,
E.M. TloptHoB. - M.: U/l ®OPYM: HUL] UHOPA-M, 2019. Pexxum nocrtymna
https://znanium.com/catalog/document?id=359360

2. YopaBlieHue Ka4ecTBOM: caMoolleHKa: YueOHoe mocobue / b.1. I'epacumos, A.}O. CuszukuH,
E.b. I'epacumona, I".A. Cocenos. - M.: ®opym:HUL] UHDOPA-M, 2019. - Pexxum nocryna:
https://znanium.com/catalog/document?id=355609

3. YmpaBieHue KaueCTBOM : YUeOHUK. — 2-€ u3/[., epepad. u gon. — M. : UTHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. Ilepeuyennb pecypcoB MHGOPMALNHOHHO-TeIeKOMMYHUKaNMOHHOH ceTH «HHTep-
HET»

1. ®denepanbHOE areHTCTBO 110 TEXHUYECKOMY PpEryJUpPOBAaHUIO M METPOJIOTHH
(POCCTAHIAPT) Pexxum mocryma: https://www.gost.ru/

2. Tlopran MexayHaponHO# 3nmeKTpoTexHuueckoil komuccun (MOK; anrm. Interna-
tional Electrotechnical Commission, IEC) Pexwum mnoctyma: https://www.iec.ch/homepage

3. MeXrocynapCTBEHHBIH COBET MO CTaHIAPTU3AIMH, METPOJIOTHH U CepTU(UKAIUU
Pexxum noctyma: http://www.easc.org.by/

8.4. Ilepedyens MpOorpaMMHOro odecrne4eHusi, COBPEMEHHbIX NMPO(eCcCHOHAIBHBIX 0a3
JAHHBIX U MHGOPMAIMOHHBIX CIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. DneKTpoHHO-OMOIMOTEeYHas cucrema ZNANIUM Pexum JIOCTyTIA:
https://znanium.ru/

4.  DnexktpoHHo-0uOMMoTeuHas cucteMa BOOK.ru Pexum noctyna: https://book.ru/

5.  CmpaBounas mnpasoBasi cucrema (CIIC) Koncynbrantllmioc Pexum pocryma:
https://www.consultant.ru/

6. ®DepepanpHbi HMHMOpMAMOHHBIN (OHI cTaHmapToB (mpodeccroHanbHas 06a3a
JTAHHBIX, «Poccuiickuit HUHCTUTYT CTaHJAPTU3ALIH) Pexum JOCTyTa:
https://www.gostinfo.ru/pages/Maintask/fund/

7. QUALITY - Menemxment kadectBa u 1SO 9000. JIokyMEeHTHI W MaTepHalbl IO
MEHEDKMEHTY KadectBa, crapmaptraM ISO cepun 9000 (mpodeccnonanpHas 0a3a TaHHBIX)
Pexxum noctyna: https://quality.eup.ru/

8. MenemkmeHT  KauecTBa  (MH(OpMAIMOHHO-CIIpAaBOYHAs  cHcTeMa)  Pexxum
nocryna: https://www.kpms.ru/

9.  ®depepambHOE AareHTCTBO TI0 TEXHHUYECKOMY PpETYJIMPOBAHUIO ¥ METPOJIOTHH
(POCCTAHIAPT). Katamor HauMOHaAIBHBIX CTaHAAPTOB (MH(POPMAIIMOHHO-CIIPABOYHAS
cucrema) Pexxum moctyma: https://www.gost.ru/portal/gost/nome/standarts/catalognational/

9. MeroauvecKkue YKa3aHUus Il 00y4al0IUXCH 110 OCBOCHUIO JUCHMILIHHbI

[Tporiecc n3yueHus: AUCHUILTAHBI IPEAyCMATPUBAET KOHTAKTHYIO paboOTy C MpernojiaBare-
neMm (paboTa Ha JIEKIUSAX M MPAKTUUYECKHUX 3aHATHUSAX) U CAMOCTOSTEIbHYIO (CaMOIOATOTOBKA K
JIEKIUSM U TIPAKTUYECKUM 3aHSATUSIM) pabOTy 00yJaroerocs.

B kauyectBe OCHOBHBIX (hOpM OpraHu3almM y4yeOHOro mporecca mo aucuumiuHe «CtaH-
JapTU3alus ¥ YIPABICHUE KAaueCTBOMY IO MpeIaraeMoii METOANKe 00yUeHHs BBICTYIAIOT JIEK-
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LIUOHHBIE U IPAKTUYECKUE 3aHATHUS (C MCIOJIb30BAHMEM HMHTEPAKTUBHBIX TEXHOJOTHH 00yde-
HUS1), @ TAKXKE CAMOCTOATEIbHAS padoTa 00yJaromuXCsl.

Teopernueckue 3aHATUSA (JIEKLMU) OpPraHU3ylOTCA 10 moTtokaMm. Ha sekuusx uznararorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pabo4yeil MmporpaMMoii, akIEHTHPYETCsS BHUMaHHE Ha
HauOoJiee MPUHLUUIHNAIBHBIX U CIO0XHBIX BOIPOCAX AUCLUIUIMHBI, YCTAaHABJIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATENBHOM npopabotku. [Ipu npoBeneHnn IeKIMii MIIaHUPYETCS UCIIOIb30BaHUE UH-
TEPaKTUBHBIX (OPM M3JIOKEHHs] MaTepuana B BHUJE NPOOJIEMHBIX JIEKLUH C HCIOJIb30BaHHEM
MYJIbTUMEAMMHBIX TEXHOJIOTHH B BUAE npe3eHTanuid. KoHcnekT nekiuil sBisercs 0a3oil mpu
HOJArOTOBKE K IPAKTUYECKUM 3aHATHUAM, K IK3aMEHaM, a TaKXKe CaMOCTOSITeIbHON Hay4HOH esi-
TEIbHOCTH.

Jlekuusi (TpaaMIMOHHAS) IPEICTABIIsICT COOON YCTHOE U3JIOKECHUE MaTepHaa 1o ompe-
JEJICHHOH TeMe. DTa hopMa y4eOHOTO IMporiecca MPUMEHSETCS PU H3JI0KECHHH 00BEMHOTO HO-
BOro Marepuana. TpaJiulMOHHAas JIEKLUs COCTOUT U3 TPeX YacTei: BCTYIUIEHUS,, OCHOBHOM YacTH
U 3aKitoueHus. B mepBoit yactu o0o3Havaercs Tema, IJIaH U Lejb JIeKIUU. B ocCHOBHOH yacTu
JIEKTOP IOCJIE0BATEIIbHO PACKPBIBAET BCE KIIHOUEBHIE BONPOCHI M IMPUBOAUT ONpeAeTeHUEe Oc-
HOBHBIX TEPMHUHOB. B 3axmoueHnn matepuai 00001maeTcss 1 CyMMHPYETCSI.

IIpo6aemuas nexkuusi. CyTb NpoOJIEeMHON JIEKIMHU 3aKI0YaeTCsl B TOM, YTO IpernojiaBa-
TeJb B Hayajie ¥ MO XOJy M3JI0XKEHHUS y4eOHOro Marepuaja cO3AaeT MpoOJeMHbIE CUTYalUUd U
BOBJIEKAeT ciyliaresei B UX aHanu3. Pa3perias npoTuBopeuus, 3aj105)KkeHHbIE B IPOOJIEMHBIX CH-
Tyalusx, 00y4aeMble CaMOCTOSITEIbHO MOTYT IIPUNUTH K TEM BBIBOJAM, KOTOPbIE MIPENOaBaTellb
JIOJDKEH COOOLIUTh B KauecTBE HOBBbIX 3HaHUU. [Ipu 3TOM mpenojaBaresb, MCIOIb3Ys OIpese-
JICHHbIE METOJMYECKHE TPUEMBl BKIIOUEHHUS CIIylmateied B OOIIeHHe, Kak Obl BBIHYKIAET,
«TOJITAIKMBAET» UX K IMOUCKY MPABUIILHOTO PEIICHHSI TPOOIEMBI.

IIpakTHyeckoe 3ansTHE (B (hOpME BBIIOTHEHUS M 3aIIMTHI IPAKTHUECKON paboThI)- Lie-
JeHarnpaBieHHas (opMa OpraHM3alyy MeJarornyeckoro mnpoiecca, HarnpaBjieHHas Ha yriyOe-
HUE HAayYHO-TEOPETUYECKUX 3HAHUM U OBJIaJIEHUE ONpeAeICHHbIMU METOJAAMU paboOThl, B MPO-
11ecce KOTOPBIX BbIpaOaThIBAIOTCS YMEHHUSI U HABBIKU BBINOJIHEHHS T€X WM MHBIX y4eOHBIX JIeH-
CTBUH B JaHHOU cdepe Hayku. AyTUTOpPHBIE MPAKTUUECKUE 3aHATHUS UTPAIOT UCKIIOYUTEIBHO
Ba)XHYIO POJIb B BEIPAOOTKE y CTYJIEHTOB HaBBIKOB IPUMEHEHHMS MOJIy4YCHHBIX 3HAHUH /IS perie-
HUS IPAKTHUYECKUX 33/1a4 B IPOIIECCE COBMECTHOM JESTENIbHOCTH C IIPENOAaBaTEIsIMU.

[TpakTueckue 3aHATHA N0 AucuMIMHE «CTaHAapTU3alus M YIPaBIECHUE KaueCTBOM)
MPOBOJASATCS C LEIbI0 IPUOOPETEHHUS] MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajlad MO CTaHIapTH-
3allMU U YIIPaBJIEHUIO KAYeCTBOM B cpepe rocy1apcTBEHHOT0 MyHUIIUIIAIBHOTO YITPABIEHHUS.

[TpakTrueckast paboTa MpoBOAUTCS B (hOpME CEMUHAPOB, YCTHBIX OIPOCOB, JOKJIAI0B, 3a-
IIUTHI TPYIIOBBIX MPOEKTOB, TECTUPOBAHUS, OhopMiIeHHE paboyeil TeTpaau U JIp. 3aKIH0YaeTCs
B BBINOJIHEHUH CTYAEHTAMHU, 0]l pyKOBOJCTBOM IIperojaBaTesis, KOMIUIEKca Y4eOHbIX 3a/laHui
HalpaBJIEHHBIX Ha YCBOGHUE HAYYHO-TEOPETUUYECKUX OCHOB y4EOHOTr0 MpeaMeTa, pruodpeTeHne
MPAKTUYECKUX HABBIKOB OBIAJCHUS METOJAaMH IMPaKTUYECKOW paboThl ¢ MPUMEHEHHEM COBpeE-
MEHHBIX HH(POPMALMOHHBIX 1 KOMMYHHKAIIHOHHBIX TEXHOJIOTHH.

[TpakTHueckue 3aHATUS CIIOCOOCTBYIOT Oojiee TyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MatepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHUIO Pa3IMYHBIX
YpOBHEHN COCTABISAIOMINX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/I€HTOB.

Llenpi0 caMOCTOATENBHON (BHEAYAMTOPHON) pabOThl 0OydarONIMXCs SBISETCS OOyueHHe
HaBbIKaM pabOThl C HAy4YHO-TEOPETUYECKOM, ePUOANYECKOM, HAyYHO-TEXHUUECKON JTUTepaTy-
PO M TEXHUUYECKOW JOKyMEHTaluel, HeoOOXOAUMBIMU ISl YIITYOJIEHHOTO U3Y4YeHUs TUCIUILIU-
Hbl «CTaHgapTU3alys U yIpaBJIeHUE KauyeCTBOMY, a TaKXKE Pa3BUTHE Y HUX YCTOHYMBBIX CIO-
COOHOCTEH K CaMOCTOSATEILHOMY M3YUYECHHUIO U M3JI0KEHUIO MTOTYyYeHHOW HHPOpPMALIUH.

OCHOBHBIMU 331a4aMH CaMOCTOSITEIIbHOW PabOThl 00yUYaIOIIUXCS SIBJISIOTCS:

—oOBJIaZicHHe (PyHIAMEHTAIbHBIMU 3HAHUSMU;
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—HapaboTKa MPOo(PECCHOHAIbHBIX HABBIKOB;

—IMPUOOPETEHHUE OMBITA TBOPUYECKOMN U MUCCIIEIOBATEIBCKON IEATEILHOCTH;

—Ppa3BUTHE TBOPUECKOW MHUIIMATHBBI, CAMOCTOSITEIIBHOCTH U OTBETCTBEHHOCTH CTY/ICHTOB.

CamocrosiTenbHas paboTa CTYJASHTOB MO AucHUIUIMHE «CTaHaapTU3alys U YyIpaBiIeHUE
KaueCTBOM» 00CCIICUHBACT:

—  3aKpeIvieHWe 3HAHWM, MOJYyYEHHBIX CTYICHTaMH B MIPOIIECCE JICKIIMOHHBIX U TIPAKTH-
YECKHUX 3aHATHI;

—  (¢opMHupOBaHHE HABBIKOB PabOTHI C MEPUOJAMYECKON, HAYyIHO-TEXHUUYCCKOHN JIMTEepa-
TYpPOU ¥ TEXHUYECKOU IOKYMEHTAIIU;

CamocrosTenbpHas padoTa sIBISETCS 0043aTeIbHOM ISl KAKIOr0 00YJaromerocs.

10. MarepuanbHO-TeXHUYECKas1 0a3a, HeoOXoAUMAasl Ui OCYLEeCTBJIEHUs 00pa3oBa-
TeJbHOI'0 MPoUecca M0 AMCHHUIINHE

Y4eOHbIie 3aHATHS 10 quciuiuimHe «CTaHaapTH3aIUs U YIIPaBICHHE Ka4eCTBOMY IPOBO-
JISITCS B CIIEAYIOIUX 000PYTOBaHHBIX YUeOHBIX KaOMHETaX:
HaunmeHoBaHre 000pyI0BaHHBIX YUCOHBIX KAOMHETOB, OOBCKTOB
JUIS1 IPOBEJICHUSI IPAKTUYECKUX 3aHATUN C IEPEYHEM OCHOBHOT'O

000pyI0BaHUS

3aHATUS JTEKUUOHHOTO yueOHas ayJuTOopHsl, ClieluaIu3upoBaHHas yueOHas MeOelnb
tuna, rpynmnossie U uHAH-| TCO: BUACONPOSKIIMOHHOE 000pYI0BaHUE/TIEPECHOCHOE BUICOIPO-
BU/yaJIbHbIE KOHCYJbTAa- |€EKIMOHHOE 000OPYyI0BaHHE
UM, TEKYIIUI KOHTPOJIb, | JOCKA
MIPOMEXKYTOYHAs aTTeCTa-

Bup yueOHbIX 3aHATHIA 110
MUCLAILIINHE

s
3aHATHS CEMUHAPCKOTO | yueOHas ayIuTOpus, CIIeIMaTu3upOBaHHas yueOHas MeOenb
THTIA TCO: BuaeonpoeKnoHHOE 000pyAOBaHUE/TIEPEHOCHOE BUJIEOIPO-

eKIIUOHHOE 000pYA0BaHHE

JI0CKa, TIEPCOHATbHBIE KOMITBIOTEPHI

CamocrosTenbHas paboTa | MOMELIeHHE sl CaMOCTOSITEIbHON paboTHhl,

0o0ydJaronmxcs cnienuanu3upoBanHas yueOHas mebensb, TCO: BUIeONMpOEKIIMOHHOE
0o0opy/Jl0BaHUE, aBTOMAaTU3UPOBAaHHbIE paboune MecTa CTYAECHTOB C
BO3MOKHOCTBIO BBIX0J1a B MH(POPMAITMOHHO-
TEJIEKOMMYHHUKAMOHHYIO ceTh "VIHTepHeTr", nocka;

[Tomermenue a1 caMOCTOSTENHHOM padOTH B YMTATLHOM 3aiie Ha-
YYHO-TEXHUYECKON OMOIMOTEKH YHUBEPCUTETA, CIELUAIN3UPOBAH-
Has yueOHas MeOeTh aBTOMaTU3UPOBAHHBIE paboUure MecTa CTY/ICH-
TOB C BO3MOXKHOCTBIO  BBIXOJIa  HMH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO0 ceTh «VHTepHeT», HHTEpaKTUBHAS JIOCKA,
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