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1. AxHOoTAUMA AMCUHUIIIMHBI

Hucuumnuza «TexHonoruu oO0CIyKHBaHHUS B MHIYCTPUU TOCTENPUUMCTBAY SIBISIETCS
YacThl0 IEepBOro  OJoKa nporpaMMbl  OakanaBpuara [0 HAIpPaBICHHUIO  IOATOTOBKH
43.03.03 «I'octunnuHoe neno» npodumib «[ OCTHHUYHBIA OM3HEC» M OTHOCHUTCS K IJIEKTHBHBIM
JUCLUIUIMHAM YacTH NPOrpaMMsl, GopMHUpYyeMasi yHaCTHUKAMHU 00pa30BaTeIbHbIX OTHOILIECHHH.

WN3yyeHnne paHHOM JUCHMIUIMHBI Oa3upyercs Ha 3HaHUM JuciuiuiuH — «Mctopus»,
«®Dunocopusn», «MHOCTpaHHBIH s3bIK», «Du3nyeckas KyiapTypa H crnopt», «VHHOBanmuum B
npopeccHOHAIBHON  JesTenpbHOCTHY, «MeHemxkMmenT», «MHpopmanoHHoe — obecrieyeHue
npoeCCUOHATBHON  JeATEeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jeja», «YIpaBICHHE PECypcaMH U  IOAPa3ICICHUIMU
OpeInpusITHA chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS», «BTOpON HHOCTpaHHBIN S3BIK
B NPO(eCcCHOHANBHON NesITeabHOCTH», «Buabl U TEHIEHUMU pa3BUTUS TypusMa», «MHaycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pyOexom», « TeXHOIOTuu 00CTyKHUBaHUS B TYpU3ME»,
«bu3Hec-TuIaHMpOBaHME B TOCTMHMYHOM  JESATEIBHOCTH», «BBeneHne B TEXHOJOTHUIO
00CITy>KUBaHUSD.

JlucuuiuinHa HanpasiieHa Ha (OpMUpPOBaHUE CIIEAYIOLUIMX KOMIIETCHIIUI BbIITYCKHUKA:
IIK-2. CnocoGeH oOpraHu3oBbIBATL M KOHTPOJMPOBATH pPadoTy MO ofecnevyeHUI0 0e30MacHOCTH
TOCTUHUYHOTO MpeaANpPUsATUs.

[IK-2.2.  Opranuzyer ©  KOHTPOJMPYET  IPOU3BOJCTBEHHO-TEXHOJOTMYECKHE  IPOLIECCHI
TOCTUHUYHOT'O MPEANPUSTUS COITIACHO CAHUTAPHO-3MHIEMHOIOIMYECKHM TPEOOBaHUSAM
IIK-4. CnnocobeH opraHm3oBbIBATH U KOHTPOJHMPOBATH NPON3BOACTBEHHO-TEXHOJOTHYECKHE
NpoLecchl U UX Ka4ecTBO B c(epe rocrenpuuMcTBa.
[IK-4.1. OpraHu3oBbIBaeT  MPOU3BOJICTBEHHO-TEXHOJOTHYECKHE  IPOLECChl TOCTUHUYHOTO
HPEANPUATHS COTIIACHO HOPMATUBHBIM TPEOOBAHUSAM
[IK-4.2. ObecrneunBaeT Ka4eCTBO MPEIOCTABICHUS TOCTUHMYHBIX YCIYT, B TOM YHCJE 3a CYET
IIPUMEHEHHUS COBPEMEHHBIX IIEPCOHAI-TEXHOJIOTHI
[IK-4.3. Opranusyer KOHTpOJb KauecTBa peajlu3aldy TEXHOJOTMYECKHX MPOLECCOB COTIACHO
HOPMAaTHUBHBIM TPEOOBAaHUAM U pa3pabOTaHHBIM CTaHAApTaM

B wactm ocBemeHHuss Kpyra BONPOCOB, CBSA3aHHBIX C OpPraHM3alMel M TEXHOJIOTUH
o0CITy’)KHBaHUSI TMOTpeOuTeNel TOCTMHUYHBIX YCIYyr, IUCHUIUIMHA PACKPBIBAET CIEAYIOLIUE
TeMaTH4eCKHUEe OJIOKHU:
1.Opranuzanueil 1 TEXHOJIOTHENH OKa3aHHUs FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:
- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UHIYCTPUU;
- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT;
- (ppaHUAN3UHT B TOCTENPUHUMCTBE;
- HOpMaTHUBHbIE OCHOBBI O0ECIIEYeHHs Ka4eCTBa TOCTUHUYHO-PECTOPAHHBIX YCIIYT;
-OpraHu3anys U TEXHOJIOTMH FTOCTUHUYHOM 1eATeIbHOCTH; THHOBALIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOM €ATEIbHOCTH;
- KOpHopaTHBHAs 3THUKA U KyJIbTypa FTOCTUHUYHO-PECTOPAHHOTO KOMILIIEKCA;
-OCHOBHBI€ KOJIOTHUECKUE MMPUHLIUIIBI PA0OOTHI COBPEMEHHOTO OTEJIs, IKOJIOTHYECKHE CTaHAaPTHI;
- COBpEMEHHbIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCAM T10 CepTU(UKAIUU
«Xansnb-Qppenann», «HaitHa -ppenm;
2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHYEeCKOU AesTensHocTr ['K:
- TEXHOJIOTUU MPOEKTHUPOBAHUS OPTaHU3ALMOHHOM CTPYKTYphl TOCTHHMIIBI, (YHKUIHOHAIbHbIE
MPOLIECCHl TOCTUHUYHBIX KOMIUIeKcoB B ACY;
- TEXHOJIOTUH CITy>KOBI yIpaBlieHHUs1 HOMEPHBIM (hoHI0M rocTuHuIbl (Roomsdivision);
- TEXHOJIOTHH C1ykObI pruema u pamenienus (Frontoffice);
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- ucnons3oBanue ACY Juis BeIeHHUS N1€JIONPOU3BOJICTBA OCYIIECTBICHUS B3aUMOJCHCTBUE CO
ciyx6amu;
- (QopmMupoBaHHE CHUCTEMBl OH3HEC-TIPOIECCOB, PETJIAMEHTOB M CTaHIAPTOB TOCTHHHUYHOTO
KOMILJIEKCa;
- TEXHOJIOTHH CJIy>KOBI TOCTHHHYHOTO X03stiicTBa (Housekeeping);
- ucnioib3zoBanue ACY Jlubpa nis BeaeHUs JeIONPOU3BOJICTBA OCYIIECTBICHUS B3aUMOJICHCTBUE
co ciy>x0amu;
- hopMUPOBAHUE CHCTEMbI OM3HEC-TIPOIIECCOB, PETIIAMEHTOB M CTAH/IAPTOB CITY>KObI TOCTHHHYHOTO
xo3siictBa (Housekeeping);
3. Opranuzanusi KOHTPOJISE M OLIEHKH BBINOJIHEHUS TEXHOJOTUYECKUX MPOIIECCOB MOCTUHUYHOIO
PEITPHUSITHS
- ompenenenrue GopM U METOJOB KOHTPOJISI OM3HEC-TIPOIIECCOB CIY>KOBI YNpaBlieHUS HOMEPHBIM
dboHIOM.
- pa3paboTka suctoB oueHku U KPI ciry:x0bi;
- TEXHOJIOTHH YIIPABJICHUS, TPEAYNPESKICHUS U PA3PEIICHUS] MEXTMYHOCTHBIX M MEKTPYIIITOBBIX
KOH(JINKTOB,;
4. Texnonoruu odecrieyeHus: 6€30MacCHOCTH TOCTUHUYHBIX yciyr['K:
- TpeboBanus 6e3onacHoctu nepconana CIuP u Xayckunusr;
- IPOU3BOJICTBEHHBII KOHTPOJIb CITY>KOBI XayCKUITHHT;
- npuHIunbl XACCII B opranuzanuu ciyx0bl nutanus ['K;
- caHuTapHo-3MujeMuoorndyeckas oOesomnacHoctb ['K — coBpemenHble TeHaeHUuu. [IpoTokos
0€30I1aCHOCTH;
- ay/IUT OLIEHKH KadecTBa u 6e3omnacHoctu ['K.
OO6mass TpynOEMKOCTh OCBOCHHS JUCIMIUIMHBI COCTaBiseT 22 3au€THbIe €IUHMIBI, 792 daca.
[IpenogaBanyue AUCHUIUIMHBI BedeTcs Ha 3-M M 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Henenb nst ouHoit ¢opMbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemecTpax A 3a04HOM (GopMbl OOydeHHUs M MpeayCMaTpUBAET MPOBEICHUE yUEOHBIX 3aHATUN
CJIEIYIOIIUX BUJIOB:
KOHTaKTHasl paboTa ¢ Mperno/iaBaTeieM:
- IEKINH: JICKITUU-00CYKACHUS, TPOOIEMHBIC JICKIIUH,
- MPaKTUYECKUE 3aHATUS: 00CYyXJIeHHE MPOOJIEMHBIX CUTyalMid, 00CYX JEeHHE KelCcOB, MacTep-
KJacc; paboTa B MalbIX rpymnmax, padoTa B MaJIbIX T'PYIIax HaJ MPOCKTHBIMHU MPEII0KEHUSIMH,
peLICHNE KEWCOB
- TPYNTIOBBIE ¥ HHIUBUyaIbHBIC KOHCYJIbTAIIHH,
-CcaMOCTOsATEeIbHAas paboTa 00yUYaOIUXCS.
[Tporpammoit mpeayCMOTPEHBI CIAEAYIOIINE BUIBI KOHTPOJIS: TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe aTTecTaluu: OTYETOB, 3AlIUTHI TPYMIOBLIX MPOEKTOB, TECTHPOBAHUSIU MPOMEKYTOUHAS
arrecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — ouHas
dopma; 3adera (6,7 cemecTpa) sK3aMeHOB (8-0ii, 9-0if ceMecTpbl) — 3a0uHas hopma
2. IlepeyeHb MIAHUPYEMBIX Pe3yJILTATOB O0y4YeHHsI MO JHCIHHUIUIAHE (MOIYJIIO),
COOTHECEHHbIE C NJAHHUPYEMbIMHM Pe3YyJbTATAMH OCBOCHHSI 00pa3oBaTebHOI

NporpamMmMel
Ne Wnpexc [Tnanupyembie pe3yabTaThl 00yUeHUs
KOMIICTEHIIUH (KOMIIETEHIIMYU WU €€ YaCTH)

n/
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IK-2 [1K-2.2. Opranusyer u KOHTPOJUPYET MPOU3BOJACTBEHHO-

TCXHOJIOTHUYCCKUEC IIPOLCCChI TOCTUHHUYHOI'O MNPCAINPUATUA COIIaCHO
CaHUTApPHO-IINACMHUOJIOTUNYCCKUM Tpe6OBaHI/IHM

IIK-4 I1K-4.1. OpraHu3oBbIBacT MPOU3BOACTBEHHO-TEXHOJIOTMYECKHUE
MPOILIECChl  TOCTUHUYHOTO  MPEANPHUSITHS  COMVIACHO  HOPMATHUBHBIM
TpeOOBaHUSAM

[1K-4.2. OGecrieynBaeT KauecTBO MPEIOCTABICHHUS TOCTUHUYHBIX YCIYT,
B TOM YHCJI€ 32 CYET IPUMEHECHHSI COBPEMEHHBIX ITEPCOHAI-TEXHOJIOTHH
[1K-4.3. Opranusyer KOHTPOJIb KauecTBa pealu3allud TEXHOJOTHYECKUX
IPOILIECCOB  COTJIACHO HOPMAaTHUBHBIM TPEOOBaHHMSIM M pa3pabOTaHHBIM
CTaHJapTam

3. «Mecto AucuUIIMHBI (MoayJisi) B cTpykType OIIOII».

HucuumnuHa «TexHonoruu oO0CIyKUBaHUS B MHIYCTPUU TOCTENPUUMCTBA» SIBISIETCS
yacThto 1 Omoka mnporpammbl OakamaBpuata 43.03.03 «l'ocTuHWYHOE J€710», MNPOPUIH
«l'ocTuHNYHBIA OW3HEC» M OTHOCUTCS K JJIEKTHUBHBIM JMCLUMIUIMHAM YacTU IPOrpaMMBL,
dbopMupyeMoil yauacTHUKaMHu 00pa30BaTEIbHBIX OTHOLICHH.

W3yyeHnne paHHOM JUCHMIUIMHBI Oasupyercss Ha 3HaHUM JuciuIuiuH — «Mctopus»,
«Dunocodus», «MHOCTpaHHBI A3bIK», «Duznueckas KylnpTypa Hu crnopt», «lHHOBammu B
npodeccuoHanbHOM  JeATenbHOCTHY, «MeHemxkmenT», «MHopmanronHoe  obecrnieueHue
npopecCHOHATBHON  JeSITeNbHOCTH», «OpraHu3allMOHHbIE UM TEXHOJOTMYECKHE  OCHOBBI
TOCTUHUYHOTO M PECTOPAHHOIO Jena», <«YIpaBICHHE pPECypcaMH U  IOAPaA3IEICHUSIMU
NpeAnpUITH chepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHU», «BTOpOil MHOCTpaHHBIN S3BIK
B NpOQecCHOHATBHON NeATeNbHOCTHY, «TeHAeHIUH pa3BUTHS TypuU3Ma M TOCTENPUMMCTBA B
Poccun u 3a pybexom», «TexHonmoruu obcmykuBaHus B Typu3Me», «Buabl U TEHICHIIMU Pa3BUTHS
Typusm», «buU3Hec-IUIaHMpOBaHWE B TOCTUHUYHOM JAesTenpHOCTH», «MHIycTpus Typusma Hu
rocrenpurmMcTBa B Poccun u 3a pyOexom», «BBeneHue B TEXHOJIOTHIO 00CTYKUBAHUSY.

OCHOBHbBIE TOJIOXKEHUS TUCHMIUIMHBI JOJDKHBI ObITh HCIOJB30BaHbl B JalIbHEHIEM IpH
U3YYEHUH CIIETYIOIMIMNX AUCLIUIIINH:

- IIpaBoBoe obecnieueHne Typu3Ma U TOCTEIIPUUMCTBA,
- Pa3paboTka rocTHHUYHOTO MPOYKTA,
- dopMHUpOBaHUE TOCTUHUYHOTO MTPOTYKTa.

4. O0beM JIUCHMIUIMHBI (MOIYJs) B 3a4eTHBIX eIMHULAX € YKAa3aHHEM KOJIHMYecTBa
aKaJeMH4YeCKMX 4YacoB, BbIIEJEHHbBIX HAa KOHTAKTHYW PpadoTry oO0yyawiuxcsi ¢
npenoaaBarejgeM (M0 BHAAM Y4YeOHbIX 3aHATHH) W HAa CAMOCTOSITEJBbHYI0 PpadoTy
00y4arouuxcs

OO01mas TpyA0eMKOCTh AUCIUTUIMHBI COCTABIISIET 22 3a4eTHBIX eIUHULY 792 aka/i.4acoB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMUYECKHM Jacam)

st ouHoii popMbl 00yUeHHs:

Bupl yueOHOH AeATeNbHOCTH | | Cemectpbl
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Bcero 5 6 7 8
OHTAaKTHas padora 00y4yawuuxcsi, B TOM 352 92 74 112 74
qHCye:
3aHsTHS TEKIMOHHOTO THIIA 156 34 34 54 34
3aHATHS CEMHUHAPCKOTO THIIA, B TOM YHCJIE: 180 54 36 54 36
[TpakTHyeckue 3aHsATHS 180 34 16 34 16
CemuHapsbl
IIpakTHueckas IOArOTOBKa 72 18 18 18 18
JlabopatopHbie pabOThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOMe:KYTOUHOI aTTecTaluu 8 3a4eT | dK3aMeH 3a4er 9K3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTeibHas pabora 440 124 106 176 34
OO0mmast TpyA0eMKOCTh  4Yac 792 252 216 216 108
> 22 6 5 8 3

Juis1 3a04H0i popMbI 00yUeHHS:
Buzsl yueOHOM AesTeNbHOCTH Kypcol

Bcero 6 7 8
KonTakTHas padora odyuyaommxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHsATHS JEKIIMOHHOTO TUTIA 38 10 6 12 10
3aHATHS] CEMHHAPCKOTO THUTIA, B TOM YHCIIE: 38 10 6 12 10
[IpakTHueckue 3aHsATHS 38 6 4 4 2
CeMuHapbl
[TpakTHyeckas MoArOTOBKa - - - -
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
®opMa NpPoOMeKYTOUHOI aTTecTALNU 8 3a4yeT 3a4yeT 9K3aMeH | JK3aMeH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrositeibHas padora 700 84 272 296 48
O61as TpyA0eMKOCTh 792 252 216 216 108
qacs.e. 2 3 3 9 >
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5. Couepmalme JAUCHUIIIMHBI (MOL[y.]'[ﬂ), CTPYKTYPHMPOBAHHOEC II0 TEMaM (pa311e.J1aM) C YKa3aHue€M OTBCACHHOI0O Ha HHUX KOJIAYECTBA

aKajgeMMYecKHX YacoB U BH/I0B y4eOHBIX 3aHATHII, IpeJycMaTpUBalOlllee HAJTNYHME NPAKTHYECKOH MOATr0TOBKHU

Ou4Hoe oTae/IeHHE

Buapl yueOHbIX 3aHATHIA ¥ (POPMBI UX POBEACHHS

KonrtaktHas paboTa 00y4aroniuxcs ¢ mpernoiaBaTesieM =
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Paznen 1. 1.1. CoBpemeHHOE coctosiHue | 4 JIEKITUHA o0cyxieHue 10 | Anamus
Opranmsanusi ¥ | TOCTHHUYHON UHIYCTPUU o0cyXJ1eH! MIPOOJIEMHBIX CalTOB:
TEXHOJIOTUH s CUTYyalHi Pocrypus
OKa3aHus Ma,
FOCTHHIYHO- 1.2. KoHKYpeHTOCIIOCOOHOCTh 4 | mpobnemua| 2 [IpakTnueckas 10 | Munncre
PECTOPAHHBIX TOCTHUHUYHBIX YCITyT ek | 2 MOJITOTOBKA pCTRA
yeayr OGC?KHGHHG KYyJIbTYPBI;
MPOBIEMHBIX enapTam
CHTYyalln CHTOB 10
1.3. ®paHYal3UHT B TOCTENPUUMCTBE 4 | npobnemu | 4 o0CykKIeHne 10 [fypusMmy
ast ISKIUS KelicoB PCTHOHOB,
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HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS
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KoHnTponbHas Touka Otuer npyrie
1.4.HopMaTiBHBIE OCHOBBI 00ECIIEUEHUS] 6 | npobiemu | 6 00CyKIeHre 10 [MCTOYHHK
Ka4ecTBa TOCTHUHHUYHO-PECTOPAHHBIX YCIyT ast ICKIUS KelcoB 1
KonTponbHas Touka 2 4 Otuer 10
1.5.0Opranusanus 1 TEXHOJIOTUU 4 | npobGnemH | 6 [IpakTnueckas 10 | Iloaroro
TOCTHHHYHOH JIeATEIIEHOCTH; ast ICKIUS MOJITOTOBKA BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B B BUJIC OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH BBIC3/THOTO "
3aHATHS MIPOEKTH
BIX
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¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM
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1.6. KopnopartuBHas 3THKa U 4 | akamemuu 6 [IpakTnyeckas 10
KyJIbTypa TOCTHHHUYHO-PECTOPAHHOTO ecKas MOJITOTOBKA
KOMILJIEKCa TeKIHS B BUJIE
BBIE3/THOTO
3aHATUSA
KOHTpOJIbHAS TOUKA 3 4 OTYeT 10
1.7. OcHoBHbIE AKOJIOTHYECKHE 4 | mpobnemH | 6 [IpakTuueckas 10
IOPUHIUIBI PA0OTHl COBPEMEHHOIO OTEJIS. ast ICKIUS MOJIrOTOBKA
DKOJIOTHYECKHE CTaHJAPThI B Bune
BBIE3/IHOTO
3aHSATHS
1.8. CoBpemeHnHble TpeOOBaHUS K 4 | npobnemMH | 4 | paboTa B MaJIbIX 14

®dopma nposeaenust CPO

MIPETIoK
€HUI Ha
OCHOBE
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TOCTUHUYHO-PECTOPAHHBIM ast JISKIIHs rpymnmnax
KOMILIEKCaM no cepruduxanuu
«Xansb-QppeHanmn, «YarHa -
bpeHum» W Apyrue  CTaHIAPThHI
TO0OPOBOJIBHOM cepTU(hUKALIUN
KonTponbHas Touka 4 4 3ammTa 10
IPYTIIOBOTO
MPOeKTa
Hroro 34 54 (BT.4. 16 4. 124
MpaKTU4ecKas
MOATOTOBKA)
Koncynbranus 2 qaca
[TpomexyTouHas aTTecTanus — 3a4eT 2 gaca
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2.1. Texnonoruu NpoeKTHpoBaHus | 4 | akajeMuy 2 | paboTa B MaJIbIX 10 |[Toxroros
OpTraHU3aIMOHHOM CTPYKTYPBI €CKasTICKIT rpymnmnax Ka
TOCTUHUIIBL. uu OTYETOB U
Pa3znen 2 MIPOEKTHBI
Ocrf[OBLI 2.2 . DyHKINOHATEHEIC MPOIECCHI | 2 | JIGKIHS — 2 [TpakTuueckas 10 |
TOCTUHUYHBIX KOMITIEKCOB B ACY o0cyxIeH MOJIrOTOBKA
NPOU3BO/ICTBEH 5 peioxKe
Ho- ne 0 C%)KJIGHI/IG —
POOIEMHBIX
TEXHOJIOTHYECK p N OCHOBE
oii CHTyarnn HOpMaTHUB
AESATEIbHOCTH | KoHTponbHAs Touka | 2 Ortuer 10 [HO
I'K JOKYMEHT
2.3.Texnomorun  ciyxObl  ympaBienust | 4 | akageMu4 2 | PabGora B MaJbIx 10 [oBH
HOMEPHBIM bonrIOM TOCTUHUIIBI €CKasJIeKIT rpymnmnax yqe6HHz<
(Roomsdivision). HH ocooui
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HanmenoBanue
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2.4 TexHomornn  CciayxObl  mpuema wu | 4 | akagemuy 2 [IpakTnyeckas 8
pasmertenus (Frontoffice) CCKasIIEeKI] MOATOTOBKA
uu paboTa B MaJbIxX
rpymmax
2 TECTUPOBaHUE 8
Kontponbnas Touka 2
2.5. Ucnone3zoBanne ACY «JIubpa» mus | 4 | nexums — 2 [IpakTueckas 8
BeAEHUA JICJIOIPOU3BO/ICTBA o0cyxaeH IIOATOTOBKA
OCYIIIECTBJIEHUS B3aMOJIECTBUE  CO ue paboTa B MaJbIX
cIry)0amMu rpynmnax
2.6.0opMupoBaHne  CHUCTEMBI  OusHec- | 4 | nexuus — 4 | pabota B MabIxX 7
IIPOLIECCOB, PErilaMeHTOB JJII CTaHIapTOB 00CyX)aeH rpymnmnax

®dopma nposeaenust CPO

U
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UKOB U3
CIIUCKa
JAUTEpaTy
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Aucm 12 uz 107

HanmenoBanue
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Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS
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TOCTHHHYHOI'O KOMILIEKCa ue
Kontponbnas Touka 3 2 Otuer 7
2.7. TexHOnOruu CiIyObl TOCTUHUYHOTO | 4 | ;mexuus — 4 [IpaxkTnueckas 7
xo3siictBa (Housekeeping) o0CyX1eH MOJITOTOBKA
ne paboTa B MaJIbIX
rpymnmnax
2.8.Ucnonp3oBanne ACY jud BemeHus | 4 | gekuus — 4 [IpakTuueckas 7 |Ilogroros
JICITIOTIPOU3BOICTBA OCYIIECTBIICHUS o0cyXJIeH MOATOTOBKA Ka
B3aMMOJICHCTBHE CO CITyK0aMu ue paboTa B MaJbIxX OTYETOB U
rpymnmnax TIPOCKTHBI
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CMK PI'YTuC

Aucm 13 uz 107
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2.9. ®opmupoBaHWe cHCTeMbl OusHec- | 4 | meKuus — 4 [IpakTnyeckas 7
OpOLECCOB, PErIaMEHTOB JJIsI CTaHAAPTOB 00CykeH OATOTOBKA
CITyKOBI TOCTUHUYHOI'O XO0351CTBa ui Macrep-knacc
(Housekeeping) paboTa B MaJIbIX
rpymnmnax
KonrtponbHas Touka 4 4 3ammTa 7
MPOEKTHBIX
IIPENIIOKEHU I
Utoro 34 36 106
[TpomerxyTouHas aTTecTanus — SK3aMeH 2
Koncynpramnus 2
Paznen 3 3.1. Ompenencarie ¢opm wu MerofoB | 6 | mpoOiemH | 2 MacTep Kiacc 10
Opranuzanus KOHTpOJISL ~ OM3HEC-TIPOIIECCOB  CITYXKOBI ast ICKIUN paboTta B MaJbIxX

®dopma nposeaenust CPO

X
MIPEIIOKE
HHUM Ha
OCHOBE
HOpMaTHUB
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JIOKYMEHT
OB U
yueOHBIX
nocooui
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JIP.ACTOYH
HKOB U3
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JUTEpaTy
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KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM
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KOHTPOJIS U yrpaBiIeHUs] HOMEPHBIM (OHIOM rpymnmnax
e 3.2.K 6 | mpod 4 10
BBITOJTHCHIS .2. KOHTpOJb BBIMIONHEHUSI COTPYTHUKAMU poOIeMH [IpakTuyeckas
TeXHOMOIHYCCKH CTaH)I6apTOB 00CITy’)KHUBaHUS M PETIIAMEHTOB ast ICKITUU MOJITOTOBKA
X TPOLIECCOB CIIy>kObI pueMa 1 pa3MeIIeHHs MgCTep KJ1acc
FOCTHHHUYHOTO pabota B MajbIx
PEIIPUITHS rpyniax
KonTponbHas Touka 1 4 OTYET 10
3.3. KoHTpOJIb BBIIOJIHEHUS COTPYAHUKAMHU 8 | mpoGiemn | 4 [IpakTnueckas 10
CrannapToB 00CTY)KUBaHHS U PErJIaMEHTOB bI€ JICKIIHA MOJITOTOBKA
CITy’kObI TOCTUHUYHOTO XO3sIICTBa o0cyxieHue
(Housekeeping) MPOOIEMHBIX
cuTyauuin
KEHNChI

®dopma nposeaenust CPO
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Aucm 15 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS
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3.4.KOoHTpOJIb BBINOIHEHNS COTPYIHUKAMHU 6 | akagemuu 6 [IpakTnyeckas 10
CrannapToB 00CTY)KUBaHHS U PErJIaMEHTOB ecKas MOJITOTOBKA
CITy>KOBI TUTAHUS JEKINN o0cyxaeHue
MpoOJIEMHBIX
cuTyanuin
KoHnTponbHast Touka 2 4 OTUET 18
3.5.TexHnonoruu ynpasieHusi KoHQaukTamu. | 6 | mpobiemH | 4 [IpakTnyeckas 18
Opraan3anys KOMMYHHKAIIHOHHOTO AsUTeKIINU MOJITOTOBKA
nporiecca ¢ moTpeduTeNneM yciyr o0cyxieHue
poOJIEMHBIX
cuTyanuin
KEHCHI
3.6. Pa3pabotka muctoB orneHkr U KPI 6 | npobmemu | 6 o0cyxIeHne 18
ciyk0b1CITuP n Xayckununr asJIeKIUH POOJIEMHBIX
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cuTyanuin
KEHCBI
KonTponbHas Touka 3 4 OTYeT 18
3.7.0pranm3anusi ¥ KOHTPOJb TporeccoB | 8 | mpoOiemMH | 6 o0cyxeHne 18
MPOABMKEHHS TOCTUHUYHBIX yciayr. CRM — asTIeKIUU poOJIEeMHBIX
CUCTEMBI. cuTyanun
KEUCBI
3.8. Lludpposuzanusmnporecca KOHTPOISA 8 | mpoGiemn | 4 o0cyxieHue 18
onepanuoHHou aearenbHocT 'K asIEKITUHN poOJIEMHBIX
cuTyanuin
KEHCHI
KonrponsHas Touka 4 6 3amura 18
MIPOEKTHBIX

®dopma nposeaenust CPO
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IIPENIIOKEHU I
Hroro 54 54 176
[TpomexyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
Paznen 4. 4.1. Cucrema 6e3onacHoctu 'K 4 npobnemH | 2 | pabora B MaJbIX 4 [Hoaroros
TexHonoruu ast JIKIUs rpymnmnax Ka OTYETOB
odecrneyeHus1 42 4 4 4 u
6e30MaCHOCTH . TpC6OB8iEI{I/I1$)I 66)2201‘[8.CHOCTI/I nepcoHaia npobiaeMH [IpakTuyeckas HPOEKTHBI
FOCTHHHYHBIX nepconanaClluP u Xayckunuar ast JISKIUS gonromBKa X
yeayr paboTa B MaJbIxX HpeioKe
Tpymax HUU Ha
KeHChl OCHOBE
KonTponbHas Touka 1 4 OTYeT 4 HOpMaTHB
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
5
<
; i
. g = =
HaumeHoBaHue TeM JIEKIMH, TPAKTUUECKUX | = = 9| 2
HanmenoBanue = T ) @ ) S| 3
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, ° S g g z o2
npaktuueckas noaroroska, CPO g g =] = S| E1¢g] £ g| &
T T < T = | = & E < | I m
] ) el ) < [5) [5) « [5) )
= = 0 = S| =5 ef =24 =| 2| S
= O =~ ) = ) 3 ) =) ) <
= /A = a A o A = A =
o R/ © 15} o = o a, o b= o :
=5 O & o Q. 2 | B =9 & al| ¥
w o E g =) & E| | E| a| BE| E
S F = = = = < s < S5 = <
= | = S|l 2| & 2| & 2| ~
= 5 a 5| & S| a|l 8| &l 8| &| ©
T < o o o (5} Q < ~ c L | &
S X
o o O = | e || BB | 4|00
4.3. IIpou3BoACTBEHHBIN KOHTPOJIb CITYKOBl | 4 JEKIUs 4 JIEJI0Bas Urpa, 2
XayCKHUIMHT o0cyxJieH paboTa B MaJIbIX
ue rpymnmnax
4.4. Tlpunnunsr XACCII B opranuzanun 4 | nmpobnemH | 4 | paboTa B MaJbIX 2
ciyx0bI mutanusa ['K as JIeKuus rpymnmnax
4.5. CanuTapHO-3MIUAEMUONIOTHYECKas | 6 JeKIus 2 [IpakTuueckas 2
6esomaciocth ['K -  coBpemeHHbIE 4 MOATrOTOBKA,
teHaeHImn. [IpoTokobr 6e30macHoCTH pelieHne KeHcoB
KontponbHas Touka 2 4 Otuer (keiichl) 2
4.6. TpebGoBanus mo paszpaboTke macmopta | 4 JIEKIHSI- 6 | paboTa B MaIBbIX 2
6e3onacHoctu 'K o0Cyx/1eH rpynmnax
ue

®dopma nposeaenust CPO

HO
JIOKYMEHT
OB M
y4eOHBIX
mocoOuii 1
JIp.UCTOYH
HKOB M3
CIIHCKa
JUTEepaTyp
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM =
5
<
" 2
< = =}
HanmeHoBaHuE TeM JICKIMHI, IPAKTUYECKUX | E = 9| 2 o
HaumenoBanue = = < m £ S 3 o
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, ° S g g & o2 @)
=]
npakTuueckas nmoaroroska, CPO £ z =] g S| E1g| EY g| B z
= = < T H | = & = < | Z m T
] ) el ) < [5) [5) « [5) ) [5)
= =t 0 = S| =5 ef =24 =| 2| S =
= Q = Q < Q A Q = Q < Q
2 . 8 g A A /A = A =t A 5 A
o o ) Q — o o, o I o o
5 8 & o Q. 2 | B [=9 & 2| g =9
w 2| E | E | E| g| BE| 2| E| E =
S F = = = = < S| = 51 < <
e 3 gl = =l 2| & 2| & 2| ~ =
g H = I~ o = [T V) o =z | © (=9
5 2 R = Q 5] o < o o o | & =)
o o O = | e || BB | 4|00 S
KonTponbHas Touka 3 4 Bammra npoekTa 1 2
JTan
4 JeKHUs- 6 [IpakTnueckas 2
4.7.CoBpeMeHHbIE TEHIECHLIUU OpraHu3alus o0CyX/ieH MIOArOTOBKA
nporpaMM oOydeHusi nepcoHalia ue MacTep-KJjacc,
paboTa B MaJbIX
rpynmnax
4.8. Aynut OIICHKH KayecTBa u| 4 JIEKIAS- 6 [TpakTrueckas 4
6e3onacHoctu 'K o0Cyx/1eH MIOArOTOBKA
ue paboTta B MaJIbIX
rpymnmnax
KoHnTponbHas Touka 4 3ammura mpoekTa 4 | 3amTa npoekTa 4
Utoro 34 36 34

© PI'YTuC




Y

({1

PryYTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE CMK PI'YyTuC
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 20 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM

=
~
=
<
: i
< = =}
HanmMeHnoBaHue tem JICKOHH, IIPAKTUICCKUX E = Q CE) o)
HaumenoBanwme = = & @ = S| 3 &
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, ° S g g & o | =2 @)
=) =]
npakTuueckas nmoaroroska, CPO = z =] g S| E1g| EY g| B z
= i s | E sl El & E] S| Z| o =
] ) el ) < [5) [5) « [5) ) [5)
= =4 o | =X S| a2l | 54 5| 5| =
= Q = Q < Q A Q = Q < Q
2 o 2 g @ | A& T @ 5| & o @
o o ) Q — o o, o I o : o
5 8 & o Q. 2 | B [=9 & 2| g =9
w 3| E 5| E & E'| 2| E'| a| B g =
S E < = < a < § < < <
E = el = S| 2| & 2| 2 2| & s
=5 & s | & S| a2l d| & z| & @ 2.
=g 2o &l o 5| o| €| oy 3| | & 1S
o IR=IIS = | & OB | B|E| 4| 8B 0 S
HpOMC)KYTO‘-IHaH aTTeCTalusd — 5K3aMCH 2
Koncynpranus 2
3aounasi popma o0yueHusn
Buzisl yueOHbIX 3aHATHI U HOPMBI UX [IPOBEICHHSI
HaumenoBanue HaunmenoBaHue TeM JEKIHi, MPaKTHIECKHUX padoT,
paznena nmabopaTopHEIX paboT, cemuHapos, CPC
KonTakTHas pabota 00yJaromuxcs ¢ mpernogaBaTeiieM Slalol sgesz
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

CMK PI'YTuC

\ «POCCUMNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
ooyl TYPU3MA V1 CEPBUCA» Aucm 21 us 107
N =
E | g
= = . .
o | & : : :
S = 5| = Sl = 8| =
= | B 3| B o E| &| B
o ) S ) gl o 3 5)
= | 8 2l g 2| 3| 2| 97
Z @ S| = < 2| B =2
o g 9 S| © Z1 2 | o
S g E 2| E | £ 2| B
=7 g Z| g AN
= = 4 i & S| & 8| &
= 8l o S ol 'g| o
< & o (] <
SIR=E] ol IS OB | BB
Pasnen 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTUHUYHOW | 2 aexuuu | 1 OTYET 10 | Ananus
Opranuzanus UHAYCTpUHU o0cyx1eH CalTOB:
Y TEXHOJIOTUU us Poctypu
OKa3aHMs 19 K 5 5 6 3Ma,
FOCTHHIYHO- .2 KOHKYpeHTOCTIOCOOHOCTh ~ TOCTUHHYHBIX geKHI/II/I MHICT
pectopannpix | YT 00CYHACH epcTBa
ycIIyT i KYJIbTYPBI
1.2.®paHuaii3uHT B TOCTETIPUAMCTBE 2 | nekuwus 6 |
memapTam
CHTOB I10
KontponbHas Touka 1 1 Otuer 6 rypusmy
[PETHOHOB
1.4.HopmaTHBHBIE OCHOBBI 00ECTIEUCHHUSI 2 | mpobiem 6 |
KayecTBa TOCTHHUYHO-PECTOPAHHBIX yCIYT Hast ’ hotelier
JEKIMS pro; u
KonTponbHas Touka 2 1 OTYeT 6 [WPyruc
MCTOYHUK
138
1.5.0pranu3anus ¥ TeXHOJIOTMH TOCTUHUYHON | 1 | mpobnem | 2 8 | Iloaroro
NesITeTbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUHU B Hast BKa
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 22 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonraktHas paboTa 00y4aronuxcs ¢ IpernojaBareiem <
=
<
; 2
s | E =S
u = | g . . gl 2 O
HanMeHOBaHME TeM JIEKIUI, IPAKTHYECKHUX padoT, ; z = m 2 5l =
] Q = . @]
n1a00paTOpHBIX paboT, cemunapos, CPC 5 o El « Sl x|l 8| x| F| = ot
£ < | = sl =g Y €| = s
S | 3 3| 5 S 8] = 8| S| 8| 8| 8
= | 3 2| § Sl 5| 8 51E|5|¢g|3
< ) =~ o < ()
2 4 2 2| 2 - 31 ZE| 8| | 8] | 8
L 3 Q 3 U < =
= g E gl E e| E| g| E| 2| | g| FE
® & £ 3 = = <
=7 g 5| g = S| 2| £ 2 5| 2| ¢
S = & 2| Z E| 2| &| & 2| &a|l o &
Z s o 8| 8 31 &1 Q| &y 5| & o
c 2 (5} < < A
S IS = o OB | BB | =%|B| O] ®©
TOCTUHUYHOM JESATETbHOCTH KIS OTYETOB
u
1.6. KopropaTuBHast 3TuKa W KyJIbTypa 1 | akamemu 8 | mpoekTH
TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA yecKasiyie BIX
KLU IPEIIONK
€HUH Ha
KOHTPOJIbHAsI TOUKa 3 1 OTYeT 6 | ochore
1.7. OCHOBHBIE JKOJOTHYECKUE TPHHIIUIIBI aKajieMu paboTa B MaJbIX g | HOpMatH
paboThI COBPEMEHHOTO oTest yeckast rpyImax Ha BHO
DKOJIOTHYECKUE CTAHIAPTHI JIEKIIUS IPOEKTHBIMU AOKYMCH
NpeI0KEHUAMU TOB
1.8. CoBpemeHHble  TpeOOBaHHUS K npobiiem | 2 8
TOCTHHHUYHO-PECTOPAHHBIM KOMILIEKCAM Has
no ceprupukanun «Xamsib-QppeHam, KU
«YaitHa -hpeHmm.

© PI'YTuC
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonTtakTHas paboTa 00y4aroUIMXcs ¢ IpernojaBaTesieM

=
=
=
<
" r
w
g | £ =3
= 5} Q
> = N - S| = )}
HammenoBanne HammeHnoBanme TeM JIeKUui, MPaKTHIECKUX padoT, ; z = @ e S| 3 g
paszaena n1a00paTOpHBIX paboT, cemunapos, CPC 5 2 El « § . é w | 5 bé 2
Z = = = = = = =
z = S| E “|E| &| E| R| E| | E
5] el ) < ) [5) IS 5] o 5]
= = 0] = & = Q =y = = Q =
= [ = () < () A Q = Q < ()
2 4 8 S| a e | B =& 5|l a| = | @
ig 2 I i Bl 5 B2 & 58
= 9 E g E &| 5| 8| §| & B| g€ E
S 7 s SR = = S| = Sl = < <
& = a gl = = = 1) = 19 = R =
2 3 S| = = Q| S [STN - o | O o
= g 8 al ° (5} Q < Q Q Q| A Q
o = O = e ole |l BBl 8| 0| C
KonTpoJsbHas Touka 4 2 3amuTa npoeKTa 6
Hroro 10 10 84
Koncynpranus 2 yaca
[IpomexyTouHas arTecTanus — 3a4eT 2 yaca
Pasmen 2 2.1. TexHonoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MasbIX 32 |[loagroro
OCHOBBI OpTraHU3aIMOHHON CTPYKTYPbI TOCTHHHIIBI. rpymmax BKa
nponsBosicTee | PYHKUMOHAIBHBIC MPOLECCHl TOCTHHUYHBIX OTYETOB
HHO- KoMILIEKCOB B ACY "
TEXHOJIOTHYEC MIPOEKTH
. KontpomnpHas Touka 1 Oruer 30
KOH BIX
ACATENBHOCTH | 2.2 TexXHOJIOruu CITyKOBI ynpasnenns | 2 | Jlekuus 1 24 |IPCATIOX
I'K HOMEPHBIM donom TOCTUHUILIBI - CHUH Ha
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaaBaTeiieM =
=
<
N r
= | g >
= = 5} Q
HaumenoBanue TeM nekuuii 0 & = $ > S| 3 <
U1, NPAKTUYCCKUX pa0oT, o 5 § m 3 =2 o a9
1a6opaTopHBIX padoT, ceMuHapos, CPC = © £l o § «| 8] «| H bé (i
= s 2 = fl =21 Q] =y €| = =
g G 8 5 518 = 8| S| 8| 8| 8
< o =} o
= = 0] = & = L =y = = Q =
= [ = () < () A Q = Q < ()
2 4 8 2 A 4 A T = = @ o @
L 3 Q Q Q = Q Q. Q < o = o
= 3 & ol & &l g &l E| & F| &
= 2 E | B &| E| 2| E a| 2| S =
S5 E < = < a < '; < < <
el = gl = =l 2| & 2] 2| 2| ~| =
=5 = S| = = Q| S [STN - o | O o
= g 8 al ° (5} I~ < Q Q Q| A Q
o = O = e ole |l BBl 8| 0| C
(Roomsdivision). o0cyxie OCHOBE
HHE HOpPMATH
K 2 1 30 [0
OHTPOJIbHAS TOUKA TECTUPOBAHUE JTOKYMerH
TOB U
2.3.TexHonoruu CITy>KOBI npuemMa u| 2 |Jlekuun 1 36
y4eOHBIX
pa3merienus (Frontoffice) .
nocoOuit
KonTponbHas Touka 3 1 Otuer 40 |m
Jp.MCTOY
2.4 Vcnonb3zosanne ACY Jlubpa juis Benenus | 2 | npoOiem 40 |HUKOB M3
JENONPOU3BOICTBA OCYILECTBIIECHHS Hast Cres
B3aMMOJIECTBHE CO CIyKOaMu JIEKIHS jTepary
pBI
KonTpoJsbHasi Touka 4 1 OTYET 40
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 25 uz 107

HanmeHnoBanue
paznena

Paznen 3
Opranu3zanus
KOHTPOJIS U
OIIEHKHU
BBITTOJTHECHHS
TEXHOJIOTHYEC
KHX
MPOIIECCOB
TOCTUHHYHOTO

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM =
=
<
" r
= | g >
= = 5} Q
HaumenoBanue TeM nekuuii 0 & = 3 4 g 5 Q
U1, NPAKTUYCCKUX pa0oT, o § ; no’.l a =p ::2 %
] = .
n1a00paTOpHBIX paboT, cemunapos, CPC ;’ o El « Sl x| & x| §| = Z
= Iz = N I =0 S 2| = =
g G 8 5 518 = 8| S| 8| 8| 8
< - o 3}
= = 0] = & = Q =y = = Q =
= [ = () < () A Q = Q < ()
2 . 8 2| A | [ = xQ 5| | 5 =
L 3 Q Q Q = Q Q. Q < o = o
= 8 & o| & & o &| & & H <9
w 9 B =| E o| E| g| E| a| B| g E
S 7 s SR = = S| = Sl = < <
=R gl = Sl 2| &8 2| 2 2| ~| 2
z 35 & s| & S| a2l | & 2| 29| =
= g 8 al ° (5} I~ < Q Q Q| A Q
o = O = e ole |l BBl 8| 0| C
Hroro 6 6 272
[IpomexyTouHast aTTecTanus — 3a4eT 2
Koncynbranus 2
3.1.dopmupoBanue CUCTEMBI ouzHec- | 2 |akamemu | 1 [TpakTrueckas 24
IPOIIECCOB, PETJIAMEHTOB ISl  CTaHIapTOB Yyeckast MOJITOTOBKA
TOCTUHUYHOT'O KOMITJIEKCa JEKIUS paboTa B MaJbIxX
rpymnmax
Kontponbnas Touka 1 1 oT4YeT 24
3.2. TexHomoruum  cimyxObl TOCTHHMYHOrO | 2 |akagemu | 1 [TpakTrueckast 24 |Ilogroro
xo3siictBa (Housekeeping) yeckast OJITOTOBKA BKa
JEKIHS paboTa B MaJbIx OTYETOB
rpyrmnmax u
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 26 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM =
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o = O = e ole |l BBl 8| 0| C
npeanpustus | 3.3. Hcnonb3oBanue  ACY gna Benmenust | 1 | akagemu | 1 [TpakTrueckas 32 |npoeKTH
JIeTIONPOU3BOICTBA OCYIIIECTBIICHUS Yyeckast MOJITOTOBKA BIX
B3aUMO/ICHCTBHUE CO CITy:)KOaMu JEKIUS paboTa B MaJbIX IpeIIIoK
rpymnmnax €HUH Ha
K ) 1 o 16 OCHOBE
OHTPOJIbHAS TOYKA TYET HOpMATH
BHO
3.4. ®opmupoBaHHEe  CHUCTeMbl ~ OusHec- | 2 | jekuust— | 2 32 |AOKYMCH
IPOLIECCOB, PErNAMEHTOB Ul CTaHAapTOB obcyxie TOB H
CITyKOBI TOCTUHUYHOTO X03sicTBa HHUS yqe6Hmz<
(Housekeeping) oCcoOmi
"
KouTponbHast Touka 3 16 |ap.ucrou
HUKOBHU3
3.5. Ompenenenne GopM U METOJOB KOHTpoOIisi | 2 | mpobiem | 2 [TpakTrueckast 32 o
OM3HEC-TIPOLIECCOB  CIYKOBI  YIpPaBICHUS HBIS MOJrOTOBKA
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM =
=
<
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HOMEepHbIM  ¢oHIOM. Pa3zpaboTka mHCTOB JEeKIUU JIUTEPATP
oneHku 1 KP| cityxObl1. Bl
3.6. TexHoNOTHH yrnpasieHus, | 2 | mpobiem | 2 32
HpeaynpeKaeHUs U paspelieHus HbIE
MEKITHIHOCTHBIX " MEXTPYTITOBBIX JEKIAA
KOH(JIUKTOB
3.7. Opranuzanyst ¥ KOHTpOJIb TIpoueccoB | 1 | akagemMu 32
NPOJIBIKEHHUST TOCTHMHUYHBIX ycimyr. CRM — yeckas
CHCTEMBI. JEKIUU
3.8. HudpoBuzamus mpoiecca KOHTPOJS
onepanroHHou aestenbHoctu 'K
KonTponbHas Touka 4 2 3amuTa NpoeKTa 32
Hroro 12 12 296

© PI'YTuC




Y

({1

PryYTuC

TYPU3MA V1 CEPBUCA»
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS
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[IpomexyTouHas aTTecTanus — 3K3aMeH 2
Koncynpranus 2
Paznen 4 4.1. Cucrema 6e3zonacHoctu 'K 2 | mpobiem paboTa B MaJbIxX [Toaroros
TexHonoruu Hasl rpymnmnax Ka OTYETOB
obecreueHus JeKIus u
6e301acHOCTH 4.2 Toch 5 1 5 1 - MIPOEKTHBI
rocTiamuaex | 4-2- Tpe OBélPII[I/ISi) CI/ICT;MBI €30I1aCHOCTH npobsem paKTuyeckas X
yeryT nepconana CIIuP u Xayckununr Hasl MOJIrOTOBKA MpeosKe
JEKIHS paboTa B MaJIbIX S
Tpyrnnax OCHOBE
KCHCBI HOpMaTuUB
KonTtponbHas Touka 1 0,5 Oruer HO
JOKYMEHT
4.3. [Tpon3BOICTBEHHBIN KOHTPOIIb CITYKOBI 1 nekmust | 0,5 | pabora B MambIx OB U
XayCKUITUHT o0cyxe rpynmnax y4eOHBIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM .
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4.4, Tlpuniunel XACCII B opranuzanuu 1 | Jlekums | 2
ciry>x0b1 tutanus ['K
4.5. CanurapHo-anuaemuonornyeckas | 1 | Jlexkmus | 1 IIpakTrueckas
6e3omacHocTh ['K — coBpeMeHHbIE T€HAECHIUH. MIOATOTOBKA
[Iporokosnbl Oe3onacHOCTH peneHue Kencon
KoHTtposbHas Touka 2 1 Otuer (keiichl)
4.6. TpebOomanuss mo pa3paborke macropra | 1 | jekmus- | 1 [TpakTuueckast
6e3onmacaoctu 'K o0cyxe MIOArOTOBKA
HHUE paboTa B MaJIbIX
rpynmnax

®dopwma nposenenust CPO

rnmocoowii u
JIP.ACTOYH
HKOB U3
CIIMCKa
TUTEpaTyp
bl
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 30 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM =
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o = O = e ole |l BBl 8| 0| C
KonTponbHas Touka 3 1 |3amwura npoekra 1 4
4acThb
4.7. CoBpeMeHHbIE TEHACHIMH opranu3anus | 1 JIEKIUS- 2 4
nporpamMm oOydyeHHsI TepcoHaa o0cyxe
HUe
4.8. Ayaut OoleHKHM KadecTBa W Oe30macHOCTH | 2 | Jekuusi- | 2 8
'K o0cyxe
HUe
KonTponbHas Touka 4 3ammra npoekra 1 | 3amwra npoekra 6
HUroro 10 10 48
[IpomesxyTouHas arrecTanus — 9K3aMeH 2
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(é' _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
y «POCCUVICKUVI TOCYJAPCTBEHHbBIVI YHVBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHUS

KonTtakTHas paboTa 00y4aroUIMXcs ¢ IpernojaBaTesieM
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6. IlepeyeHb y4eOHO-METOAUYECKOTO
00y4yarmuxcs Mo JUCHUILINHE (MOIYJII0)

obecneyeHus

JJI  CaMOCTOSITEJILHOW PpadoThI

HJ’I?I CaMOCTOSITEIILHOMI pa6OTBI 10 AUCHUIIIIMHE 06yqa}oumec>1 HCIIOJIB3YIOT CICAYIOMICC

y4eOHO-METOMYECKOe oOecIieueHue:

Ounoe omoenenue

Paznen Tema YueOHO-MeTOANYECKOE 00ecTeueHne
TUCLUILTUH 3
BI =
Pasgen 1. CospeMeHHOE COCTOSIHHE rocruanynoit | 10 | OcHoBHAs JIMTEpaTypa:
Opranuzanu | "HAYCTPHH
in KOHKYPEHTOCTIOCOOHOCTh TOCTUHMYHBIX YCIIYT 101 beictpos C.A. Oprannsauus
TEXHOJIOTMHU rOCTUHUYHOTO Aena - M.: @OPYM:
OKa3aHUs ®paHyaii3uHT B TOCTSIIPUMIMCTBE 10 | UTH®P A-M, 2023. - Pexum
TOCTUHUYTHO KontposbHas Touka 1 10 | AocTyna .
- https://znanium.ru/catalog/documen
pecropannpl | HOPMaTHBHEIE OCHOBBI obecreyeHHs KauecTBa 10 | +2id=42920
X yeryr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIYT 2 T OCTHHIYHBIA
KonTtponpHas Touka 2 10 | MCHCIKMCHT: yqeGHoe mocooue /
y Oenynun A.A., ox pea., CkabeeBa
romenmocrn; mosamone rowmonorm n | | Vs Ayxosran JLIL, - Craxosa
TOCTUHUYHOH AESATEIbHOCTH JLB. — Mocksa: KnoPyc, 2022. —
405 c.
KopnoparuHasi strka u kysnerypa rocrunmdso- | 10 | https://book.ru/books/939986
PECTOPaHHOTO KOMILIEKCa 3 Tlumysnos, B. M. Menemkment
KOHTpobHas TOUKa 3 10 B CEpBHUCE U TypHu3Me : yueOHoe
nocobue / B. M. Iumrynos. —
Conene e spumis PG | 10| 3 s, nepepst. o, —
Mocksa : UHOPA-M, 2022. —
CoBpeMeHHBIE ~ TpeOoBaHWA K  TOCTHHHYHO- | 14 284 C. _ (Beicuree
pPECTOpPaHHBIM KOMIUIEKCaM  TI0 CepTH(UKAINU obpazoBanue: bakanaspuar). —
«Xans-Qppenaum», «Yakina-ppeHaam» U Ipyrue DOl 10.12737/24346. - ISBN
CTaHJaPTHI JOOPOBOIBHOI cepTUdUKaLUH 978-5-16-012517-6. - Tekcr
KOHTpOJIbHAs TOUKa 4 10 BHCKTpOHHIJ_IP'I. - URL:
https://znanium.com/catalog/pro
TexHoJOrMN TNPOEKTHPOBaHUS OpraHu3annoHHoW | 10 duct/1872351 (nara 06paH_IeHI/I$IZ
CTPYKTYPB! TOCTHEHMIAL. 26.03.2024). — Pexxum pocryma:
OYHKIIMOHATIbHbBIE IIPOLIECCHL roctuHUYHBIX | 10 IO MOAMIMHUCKE.
xoMiuiekcoB B ACY 4 MoxaesaH.I'. Huaycrpus
TOCTENIPUMMCTBA :  MPAKTUKYyM /
Paznen 2 KontponsHas Touka 1 10 | HI. Moxaesa, M.B. Kamieuko.
OcHOBBI —M.:®OPYM: HNH®PAM,2022
MPOM3BOICT "l(;)eXHonomH cnym6bl(}§r;%a;ggli{\/vzigr(]);ﬂepHHM 10 | Pexum _ Jocryna
BEHHO- OHIOM TOCTHHHUILE! ' https://znanium.ru/catalog/documen
2id=
TCXHOJIOTUY | TexHomoruu CiayxObl TpHeMa © pa3MemnieHus | 8 ?id=416605
eCKOoM (Frontoffice) S Huxkonbckasl, E.1IO.,
NEATEIBHOCT VYnpasnenue KaueCTBOM
uTK KonTponbHas Touka 2 8 | FOCTHHMYHBIX YCIOYT : y4eOHUK /
E.1IO. Huxomnbckas, AA.
Hcnone3zoBanne ACY g BeaeHUS 8 THXHGHI'«)’ JLA. Ilonos. . T
JIeTIONPOMU3BOICTBA OCYILECTBICHUS Mockaa: Pycaiinc,
B3aMMOJICHCTBHE CO CITy)KOaMu 2021.httDS://WWW.bOOk.I’U/b00k/93
6360
@dopMupOBaHHE  CHCTEMbI  OH3HEC-TIPOLECCOB, | 7



https://znanium.ru/catalog/document?id=42920
https://znanium.ru/catalog/document?id=42920
https://book.ru/books/939986
https://znanium.ru/catalog/document?id=416605
https://znanium.ru/catalog/document?id=416605
https://www.book.ru/book/936360
https://www.book.ru/book/936360

Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JACIUATUIMH 3
bl 2
pErIaMeHTOB Il CTaHIapTOB TOCTHHHYHOTO 6 CemepkoBalJl.H.
Komiiiexkea Texnoyorus u OpraHu3aIys
KOHTPObHAS TOUKA 3 7 | roctunnunblx  yemyr:  Yu./JLH.
CemepkoBa, B.A.benskosa, T.HU.
TexHomorun  CiIy>K6Bl TOCTHHHYHOIO XO3s#icTBa | 7 Ilepcrobutoa u ap. - M.: HUII
Housekeepin ' -
( Ping) MHOPA-M, 2024, Pesxim
HcnonszoBanne ACY JIubpa i BeaeHUs 7 | AocCcTtyna
JIENONPOM3BOICTBA OCYIIECTBICHHS https://znanium.ru/catalog/documen
B3aMMOJICHCTBHE CO CITy)kKOaMu 12id=438190
@dopMHupoBaHHE  CHCTEMBI  OHM3HEC-TIPOIECCOB, | 7
pErJIaMeHTOB TUTSt CTaHIapTOB CITYKOBI
roctTuHUIHOTO X03sicTBa (Housekeeping)
I[OHOJ'IHI/ITQJIBHRH Juarepartypa:
KontpomnbHas Touka 4 7
1. Jmutpuesa H.
B.I'octuHHYHBIH MEHEKMEHT.:
VYuebuux/[mutpuea  H. B.,
3arineea H. A., OrmeBa C. B,
Onpezenenne Gopm 1 MeTooB KoHTpois Gusnec- | 10 | YmrakoB P. H. - M.: Anbda-M,
NPOIIECCOB  CIY’KOBI  yTIpaBICHHS  HOMEPHBIM HUILL NH®PA-M, 2024
ponom, https://znanium.ru/catalog/documen
KonTpois BBITIOJTHEHHS cotpynuukamu | 10 t?id=435954
CraHgapToB  OOCIYXHBaHMA M  PErJIaAMEHTOB 2. MoxaeBa, HIT. M74
Paznen 3 CIy KOl IpHEMa i pasMCILCHHS l'octunnuHbll cepBuc: y4eOHUK /
Opranusanu H.I. Moxaea, I'B. Ppibauek. -
sl KOHTPOJIA M.: Ansdpa-M : UTHOPA-M, 2024.
U OLICHKU KontponsHas Touka 1 10 Peskum foCTyTa
BBIMOTHCHUA | 1 yrpons Brimonsenus cotpyaHukamu 10 | https://znanium.ru/catalog/documen
TCXHOJIOTUY | cramnaproB  0OCHyKUBaHMS W PETVIAMEHTOB t2id=430834
CCKHX CITy’KObI IPUEMa M Pa3MEICHUS 3. Ckooxua C.C. HpaKTI/IKa
IIpoLeccoB
pont KOHTpOJIb BBINIOJIHEHNS COTPY IHMKAMU 10 | cepsuca B UHIyCTpUH
TOCTHHUTHO | crapnaproB  ofcmyxuBanms M perzaMeHTOB TOCTENPMUMCTBA M TypH3Ma!
ro cnyx0b1 rocTuHIYHOTO X03sicTBa (Housekeeping) VYueonoe nmocodue / C.C. CkoOKuH.
HNpEATIpUATH - M.. HHUI] HH®PA-M, 2018
KontponpHas Touka 2 18
A Pexnm JIOCTyTIa
Texuonorun yIIpaBIICHHs xondpnuxramu. | 18 | https://znanium.ru/catalog/documen
Opranuszanusi KOMMYHHKAI[HOHHOTO Mpoliecca ¢ t?2id=372104
MoTpeOUTEIeM yCIyT -
Pa3paboTtka nucros onienku u KPI ciry>x651 18
HopmaTuBHbIE JOKYMEHTBI:
KonrposnbHas Touka 3 18
1. TlocranoBnenue
MeTonpl TpOBENCHUS TPEHUHTOB H 00ydeHus | 18 IIpaButenscTBa PO Ne 1860
fiepeonana «ITonosxenue 0
Texnonoruu obecnieueHust Oe3omacHoctH | 18 KJ‘IaCCI/I(I)I/IKaI_II/II/I TOCTHHMUIT
TOCTHHUYHBIX YCITyT 2020,
Kotrpobias Touka 4 18 2. IIIT P® Ne 1853 «IlIpaBuia
MIPEIOCTABIICHUS
Pasmen 4.« | Cucrema Gesomacroctn I'K 4
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https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104

Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
IUCIAILINH §
bl =
Texuoyorun | TpeGoBanus cucTeMbl 6€30MACHOCTH MepcoHana | 4 roCTHHUYHBIN yciryr 2020,
obecrieuenn | CHHP 1 Xaycxkunuurl’K 3. «3akoH O 3ammMTe IpaB
A KOHTPOJIbHAS TOUKa | 4 noTpeOuTeNnei»
0€e30I1aCHOCT 4. Cranmapt CTO-56171713-
UroCTHHWYH | [IPOM3BOJCTBEHHbIH KOHTPOJIb CIy OBl | 2 007-2015 «Ycnyru cpencrs
XayCKUIIUHT
BIX yCayT pasmemienus. TpeboBaHus
I'K» [puanunsr XACCII B opraHm3amum  CIy>KObI | 2 9KOJIOTHYCCKOM
mutanaus TK 0€30IIaCHOCTH M METOJBI
CaHuTapHO-3MUIEMHOJIOTHYECKass ~ 06e30MacHOCTh | 2 ONCHKH, pa3spadoTaHHELH B
I'K — coBpeMeHHbIE TeHAECHIHMH. IIPOTOKOJBI paMkax CHCTCMEL
6e3omacHoCcTH T0OPOBOTBHOU
9KOJIOTUYECKOM
KontpomnpHas Touka 2 2
ceprTuduKaym
TpeGosauus 1o paspaboTke nacropra | 2 5. Meroauyeckne moaxoxsl K
6e3onacHoctu I'K opraHu3aiuu OLICHKH
MPOIECCOB  ITPOM3BOJICTBA
Konrpom:Has 1o1xa 3 2 (M3TOTOBJICHHUS)  MHIIEBOM
COBpCMCHHBIC TCHACHI MU OpraHu3alus nmporpamm 2 HpOﬂyKHI/H/I Ha OCHOBC
00yueHHs nepcoHana IIPUHIAIIOB
XACCTIhttps://docs.cntd.ru/
AynuT orieHKH KadecTBa u 6e3omacHocT ['K 4 document/1200124841
KonTponbHas Touka 4 3ammura mpoekrta 4 6. Ilocobue 1o THILCBOH
0e30macHOCTU B
OOIIIECTBEHHOM  ITHTaHHMU.
M.: ®enepanbHas ciyxoOa
no Ham3opy B  cdepe
3aIIUTHI npaB
norpeduTeneit u
OylaromoJryuusi  4eJIOBeKa.
2021-79c.
https://www.rospotrebnadzo
r.ru/files/news/Obshestv.pdf
T') )KypHaIIbI
1. T'ocTmHUYHOE JIEIIO.
2. Orenb
3. «Ilatse 3BE31»

Oa3vl Oannblx,

ungopmayuonno-cnpagounsie u
NOUCKOGblE CUCEMbL:

4.

LN O

http://www.russiatourism.ru
- odumuanbHBIA  caWT
Pocrypusma
http://hotelier.pro
http://www.stroimhotel.ru
http://www.hotelline.ru
http:www.prohotel.ru
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https://docs.cntd.ru/document/1200124841
https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
http://www.hotelline.ru/

Pasmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JACIUATUIMH 3
bl 2
9. http://www.frontdesk.ru
10. http://www.hospitality.ru
11. http://hotelexecutive.ru
3ao4uHoe€ OTJACJICHUC
Paznen Tema YueOHO-MeTOANYECKOE 00ecTeueHne
TUCITUTLTIH 3
bl =
Paznen 1. CoBpemeHHOE COCTOSIHHE roctuanuno#t | 10 | QcHOBHAN JuTeparypa:
Opranuzanu | "HAYCTPHH
U 7 beictpoB C.A. Opranuzauus
TeXHOTOIHUH KoHKypeHTOCIIOCOOHOCTh TOCTUHHYHBIX YCIYT 6 FOCTHHHYHOTO 1ena - M.: ®OPYM:
OKa3aHHuA ®paHYaii3uHT B TOCTCIIPUHUMCTBE 6 | UHOPA-M, 2023. - Pexum
TOCTUHHUYHO A0CTyma
- Kontporpras Touxa 1 ® | https://znanium.ru/catalog/documen
PECTOPAHHBI | HopmaTHBHBIE OCHOBBI 00ECIIEUEHUS Ka4eCTBa 6 | 121d=42920
X yCIyr TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIIyT 8 I'ocTHHUYHBIA
MEHE/DKMEHT: y4eOHoe mocoome /
KontponbHas Touka 2 6
Oenynun A.A., ox pea., CkabeeBa
Opranuzauys M TEXHOJOTMH TOCTUHHUYHOM 8 | JLU., Hyxosuas JL.JI., CraxoBa
JIeSATEIbHOCTH; MHHOBAIIMOHHBIE TEXHOJOTHUH B JI.B. — Mockaa: KnoPyc, 2022. —
TOCTHHUYHOM JeITEIbHOCTH 405 ’ c
KopnopatuBHast 3THKa M KyJbTypa TOCTHHHUYHO- | 8 https://book.ru/books/939986
PECTOPaHHOTO0 KOMILIEKCA 9 TIlumynos, B. M. MenemxMeHT
KoHTpomsHas TouKa 3 6 B CEpBHCE U Typu3Me : yueOHoe
nocodbue / B. M. Ilumrynos. —
OCHOBHBIE DKOJOTHYECKHE TIPUHIMIBEI PadoTel | 8 3-¢ m3m., mepepad. m mom. —
COBPEMEHHOTO OTeJNsI DKOJIOTUYECKUE CTaHIAPThI Mocksa : THOP A-M, 2022. —
284 C. — (Bricmiee
CoBpeMeHHbIe  TpeOOBaHUST K  TOCTHHHYHO- | 8 oGpasoBanue: Bakamaspuar). —
PECTOpPAaHHBIM KOMIUIEKCaM 10 cepTH(HUKAIUU .
«Xansub-ppenuiny, «Yaiina-ppenmmy. DOl 10.12737/24346. - ISBN
978-5-16-012517-6. - Tekct
KOHTpOJI])Haﬂ TOuKa 4 6 3HeKTp0HHBII>'I. - U RL
Pasnen 2 TexHONMOrMM INPOEKTHPOBAHHUSA OPraHU3ALMOHHOH | 32 https://znanium.com/catalog/pro
OcHOBL CTPYKTYPbI TOCTHHHIIBL. duct/1872351 (mara oOpareHwus:
DOyHKIMOHAIIBHBIE TTPOLIECCH TOCTUHUYHBIX 26.03.2024). — Pexnm Jocryna:
HpOHSBOHCT koMIuiekcoB B ACY I10 IIOJIIHUCKE.
BE€HHO-
TexHogory | KouTposias Touka 1 30 10 MomaeBaH.F. WNunycrpust
o TOCTCIIPUUMCTBA : MMPAaKTUKYM /
CCKOH TexHOTIOTHHU CITY>KOBI YIPaBICHUS HOMEPHBIM 24 | HT. Mosxaesa, M.B. Kammeuxko.
ACATEIBHOCT | donmom rocrunuisl (Roomsdivision) — M.:®OPYM: NH®PAM.2022
ul'K - ' ’
KonTponbnas Touka 2 30 Pexim . AocTymna
https://znanium.ru/catalog/documen
TexHonorun cayx0bl mnpuema u pasmemierus | 36 | t?21d=416605

(Frontoffice)
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Pasmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
IUCIAILINH §
BI 2
KonTponsHas Touka 3 40 | 11 Huxonsckas, E.1O.,
praBHeHHe Kady€CTBOM
UcnonszoBanne  ACY OIIEPA pgnsa Benenus | 40 FOCTHHHYHBIX YCIYT : yd e6uuk /
JIeTIOTIPOU3BO/ICTBA OCYIIIECTBIICHUSI EIO H AA
B3aUMOJICHCTBHE CO CITy:)KOaMuU T. : HJI'}()XBCKaliI[’ e
UXHEHKO, A. OomnoB. —
KOHTpOJ]bHaﬂ TOuKa 4 40 MOCKBa Pycaf/iHC’
2021.https://www.book.ru/book/93
®dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 6360
PErIaMeHTOB U CTAHAAPTOB TOCTHHUYHOTO P —
12 CemepkoBalJl.H.
KOMILIeKCa
TexHonorus u opraHu3anus
Kontponbrast To1ka 1 24 | roctunnunbIX  yemyr:  Yu./JLH.
TexHonmorun Ciy)XOBI TOCTHHHYHOTO XO3siCTBa | 24 %MepK%Ba, B‘A'BeHHKOI\';I& JHHLI
(Housekeeping) CpCTOONUTOBA U OpP. - .
NHO®PA-M, 2024. Pexum goctyna
Vcnonssosanne ACY OIIEPA juis BenieHus 32 | https://znanium.ru/catalog/documen
JIEJIONIPOU3BOCTBA OCYLIECTBIICHUA t?id=438190
B3aUMO/ICHICTBHUE CO CITy)kOaMu
KonTponbHas Touka 2 16
JonoiHUTEILHAS JIUTEpPATYypa:
®dopMHpOBaHUE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 32
pErJIaMeHTOB AL CTaHIapTOB CITYKOBI 4. JlMuTpuesa H.
roctuHHYHOTO X03siicTBa (Housekeeping) B T 0CTHHAYHbII MEHEDKMEHT:
Paznen 3 : :
OpraHmsaiit | Korponpias 101xa 3 16 Y‘IUGGHI/IK/I[MI/ITpI/IeBa H. B,
1 KOHTPOJIA arieea H. A., OrmeBa C. B,
¥ OLICHKH Onpezenenne Gpopm u MeTo0B KoHTpOus Ousnec- | 32 | YmakoB P. H. - M.: Anbsda-M,
TPOIIECCOB CITYXKOBI YIIPaBICHNUS HOMEPHBIM HUILI VHD®PA-M 2024
BBITIOJITHCHU S >
Textomoryy | COAoM. Paspadora mictos ouenin u KPI https://znanium.ru/catalog/documen
€CKHX kel t?1d=435954
NPOLECCOB TeXHOIOTUH yIPaBIEHHU, IPENyIPEKICHAI U 32 | 5. Moxaega, H.I. M74
pa3perIeHUs] MEXITMIYHOCTHBIX U MEXKTPYIIITOBBIX TOCTUHWYHBIN CEPBHUC: VUEOHUK /
TOCTHHIMHO | (o neron HE M IE o PY p
o A 0OJXacBa, .D. BIOQYCK. -
npennpustu | Texuonornu obecrieueHnst 0€30MaCHOCTH 32 | M.: Anspa-M : UTHOPA-M, 2024.
q TOCTHHHYHBIX yCIIyT Pexum A0CTyIIa
KonTpoasuas Touka 4 3, | https://znanium.ru/catalog/documen
t?1d=430834
Cucrema 6e3omacuoctr I'K 2 6. Crobxnn  C.C.  Ilpaxrika
CCpBUCA B HHAYCTpUHU
Pasmen 4.« TpeGoBamust cuCTeMbl 6€30MACHOCTH TIEpCOHaa 2 | TOCTEIPUAMCTBA u TypHu3Ma:
Texromorum | F 1 XaycwumanrTK Yue6noe nocobue / C.C. CkoOKuH.
00ecIieUeH | KOHTponbHas Touka | o |- M.: HUIl HHO®OPA-M, 2018
q Pexxum JIocryna
TIpou3BOACTBEHHBIN KOHTPOIb CIYKOBI 4 . i
6esonacHocT | <b p y https://znanium.ru/catalog/documen
XayCKHIHHT 12id=372104
HUIOCTUHUYH —_—
BIX yeyT puanmnsr XACCII B opranuzanuu ciryk0bl 4
nutanus 'K
K> HopMaTuBHBIE 10KYMEHTBI:
CaHuTapHO-3MHUAEMHOJIOTHYeCKast 6e30MacHOCTh 4

I'K — coBpemennble TeHaeHIMH. [IpoTOKOIBI
0e30IMaCHOCTH

7. TIlocra”HoBieHuE
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https://znanium.ru/catalog/document?id=372104
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Pasmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JTUCITUTLINH 5
bl =
KonrponbHas Touka 2 4 [MpaButensctBa PO Ne 1860
«Ilomoxenue 0
TpeboBanms 1Mo pa3paboTKe macnopra 4
Sesonachocts TK KJIAaCCU(UKAUKA TOCTHHHII
2020,
K 8. TIII P® Neo 1853 «IlIpaBuna
OHTpPOJIbHAS TOUKa 3 4
MIPEI0CTaBICHUS
CoBpeMeHHbIE TEH/IEHIIUM OpPraHu3alys mporpamm | 4 roctuHU4HbIN yciyr 2020,
o0yu4enust repconana I'K 9. «3akoH 0 3amuTe TpaB
oTpeduTenei»
AynuT onienkM KauecTsa u 6e3omacHocTu 'K 8 10. Crangapr CTO-56171713-
007-2015 «Ycuyru cpencrs
KonTpoabHas Touka 4 3ammura npoeKkTa 6 pasMelienns. TpeGoBanus
9KOJIOTHYECKOMN
0C30IaCHOCTH W METOJIbI
OLIGHKN», pa3paOOTaHHbII B
pamKax CUCTEMBI
J0OpPOBOJILHOM
9KOJIOTUYECKON
cepruduKamm
11. Meroguueckue IMOAXOIbI K
OpraHu3aIu OILICHKHU
MPOIIECCOB  TPOM3BOJICTBA
(M3roTOBJIEHUS)  MUIIEBOU
OpPOAYKIIMM HAa  OCHOBE
MIPUHIIAIIOB
XACCTIhttps://docs.cntd.ru/
document/1200124841
12. Tlocobue mo  mnHIIEBOH
0e30MmacHOCTH B
OOIIIECTBEHHOM  NHUTAaHWH.
M.: ®denepanbHas ciyx0a
no Ham3opy B cdepe
3aIUThI mpas
notpeduTeneit "
Oylaromojiydusi  4eJioBeKa.
2021-79c.
https://www.rospotrebnadzo
r.ru/files/news/Obshestv.pdf
T') )KypHAIIbI
12. T'ocTuHUYHOE [€EI10.
13. Otenp

14. «I1atb 3Be30»
Oa3vl Oannblx,
UHGOPpMAUUOHHO-CRPABOUHbIE U
HOUCKOBbIE CUCHIEMBL:

15.

http://www.russiatourism.ru
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Tema YueOHO-MeTOAMUYECKOE o0eceueHne

Pa3nen
JUCLUATIINH
Bl

Yacol

- oQuUIMANBHBIA  CcalT
Poctypuszma

16. http://hotelier.pro

17. http://www.stroimhotel.ru

18. http://www.hotelline.ru

19. http:www.prohotel.ru

20. http://www.frontdesk.ru

21. http://www.hospitality.ru

22. http://hotelexecutive.ru

7. ®OH/I OLEHOYHBIX CPEICTB /M NMPOBeJIeHUs] NMPOMEKYTOYHON aTTecTauuu 00y4yarouuxcs
10 JUCHUIIMHE (MOAYJII0)

7.1. IlepeyeHb KOMIIETEHUMI ¢ YKa3aHMeM 3TAnoB UX (opMUPOBaHHS B Ipolecce OCBOCHHS

00pa3oBaTe/IbHOI NPOTrPaMMBblI

I/IHZ[GKC ConepmaHHe Pa3ﬂen B PpeE3yabTaTC U3YUCHUA pa3/iciia ANCLUUIIINHBIL, 06ecnqu/IBa}0mer0
KOMIIE- | KOMIIETEHIUH | JUCLMILIUHBI, (hopMHpOBaHHE KOMIIETEHIIMHU (WU €€ YacTH) O0Y4YaIOIIHUICS TOJDKEeH:
TeHuuM | (WM ee yactu) | obecrieunBaro 3HaTh YMETh BIaJICTh
1A
(dbopMupoBaHu
(&
KOMIICTCHIIH
(wn ee gacTH)
[IK-4.1. | Cocoben | Paszen L|- - paspabaTbiBaTh H | - HaBBIKAMHU
opraHu3oBpl | OPFaHM3AIUA | peqneriyeck | MIAHMPOBATH dbopmupoBaHuUs
BaTh H szfj}?;;OFHH M€  OCHOBBHI | IIPOM3BOJICTBEHHO- MPOMU3BOJICTBEHHO-
KOHTPOJUPO | rocruamuno- | OPTAHU3ALMU | TEXHOJIOTHYECKHUE TEXHOJIOTHYECKUX
BaTb pecropanHbIx | IIPOU3BOACTB | IPOLECCHI PO ECCOB
NpOU3BOACT | yCIyr €HHO- TOCTUHUYHOTO TOCTUHUYHOT'O
BEHHO- TEXHOJIOTUYE | NPEIPUATUSA NpEeQIPUATUSA
TEXHOJIOTUY CKHE COrJIacHO COIJIaCHO
CCKHC pouEeCcCoB HOPMAaTUBHbIM HOPMAaTUBHBLIM
IIPOLIECCHI U rOCTEBOTO TpeOOBaHUSAM U | TpeOOBaHUAM U C
nx IUKJIa TpeOOBaHUSIM HUCIIOJb30BaHUEM
Ka4eCTBO B OOCITy’)KUBAaH | CHUCTEMBI COBPEMCHHBIX
Cq)epe us KJ‘IaCCI/I(l)I/IKaHI/II/I TEXHOJIOTMA B T.4.
TOCTCIIPpUHM TOCTHHMUIL I/IH(i)OpMaL[I/IOHHBIX
CTBa - HUCIIOIB3YET | B
COBpPEMEHHEIE KOMMYHUKaIIUOHH
TEXHOJIOTUM B T.4. | BIX JUTS
nH()OpPMALIMOHHBIE ¥ | KOOPAMHALIUN 51
KOMMYHUKAIIMOHHBIE | B3aUMOJICVCTBUS
JUIS. KOOPAWHAIIMKA U | MKy CIIy>)XK0aMu
B3aUMOJECICTBUSA TOCTUHUYHOT'O
MEXIY ciyx0aMu | IpeANPUSITHS;
TOCTUHUYHOTO - pa3paboTku
MPEANPUATHS aIITOPUTMOB
B3alMOJICUCTBU
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MEXIy Ciyx0amu
U KOOpJIUHAINH
JeSITeIbHOCTH
TOCTUHUYHOTO
KOMILJIEKCa
IIK-4.2. | ObecnieunB | Paszmen L. |- - KOOPJIUHUPOBATH | - HaBBbIKaMH
aer Oprammsauus | regperpueck | paGoty COTJIACHO | MPUMEHEHUS
Ka4yeCcTBO ZK;:::;;OMH 1€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
OPENOCTABI | [ocrpmmuno- | OPTaHU3alMK | BIM CTaHIApTaM; HepcoHa-
CHHUS pectopanHbix | KOHTPOIISA - IPUMEHSTh METONbI | TEXHOJIOIMM  JIJIs
TOCTHHHYH | yciyr ACATENBHOCTH | 110 o0ecreYeHn o | o0ecreyeHus
BIX ycIyT, B | Paszen 2 | AenapTaMeHTo | jiospHOCTH KOHTPOJIS 3a
TOM  4HCIIe r?;:ﬁ:;mme ?)T(;g’gg’ MO TYMHEHHBIX BBITIOJTHEHHEM
3a CYET | Lo roctmaor | TOCTHHHIHOTO COTPYAHUKAMHU
:pHMeHeHH EZ,I;HOHOM%C o xoMmexca | TPCAIPHATHS H;eH,m, C”gaH,Z[apTOB
- npuM 00CITy)KUBaHUS
COBPEMECHH JEATENEHOCTA | OCHOBBI CTAHTAPTEL p y
'K KOH(JIMKTOJI
BIX KOH(JIMKTHBIX
oruu u .
fepeona crpeccoycro | SHLYaHHH . "
TEXHOJIOT Uil . KOPIIOPAaTUBHOMN
H4YMBOCTH B
rocrenpuume | Y PTYPH
TBE
IIK-4.3. | Opranusyer | Pasgen 3.| - cranpgapTsl | - pa3pabarbIBaTh | - HABBIKAMU
KOHTPOJIb Opranusaus | rocreporo KPUTEPUH OLICHKHU | OpTaHU3aIiH
Ka4yecTBa ﬁﬂzﬁiﬂﬂ " mmkmna Ka4yecTBa KOHTPOJISI KauecTBa
pCAM3AINN | pyinonnenus 00CIIyHBaH | OOCIyKMBaHUs U | IPEAOCTABIICHUS,
TEXHOJIOTHY | TexHomormuec | US; BBITTOJTHEHHS peanu3anum u
€CKHUX KAX - OCHOBBI | OTIE€paLlMOHHBIX HPOJIBUKEHUS
nporeccos | Mpoueccos pa3paboTku | mpouenyp (COII) | roCcTUHUYHBIX
COTJIaCHO ;()?PIITHP;I;;O CUCTEMBI (cmyx0, OTJIEJIOB) | YCIYT COTJIACHO
HOPMAaTHBH PI;;[@? KayecTBa TOCTHHHUYHOTO HOPMAaTHUBHBIM
bIM 4.«Texnonorn | TOCTUHUYHOT | NMPEANPUATHS; TpeOOBaHUSM U
TpeOOBaHus | u 0 - paspabaTbiBaTh | pa3pabOTaHHBIM
M U | MPOABIKCHIA | yuenmpusTust | CTAHAApTBl W YeK- | CTAHJapTaM
paspaGoran | " Peatusalin NUCTHl  COTPYIHUKOB
TOCTHUHHUYHO-
HbIM peCTOpaHHbIX ACapTaMEHTOB
CTaHAapTaM | ycuyr u (ciyx0,
TIPOJIYKTOB) OTJIETIOB),KPUTEPUH
KPI,
-COBEPLIEHCTBOBATh
CTaHJAPTHI, COTJIACHO
ayJUTy BHEUIHETO M
BHYTPEHHETO
KOHTPOJISI KAUeCTBa
TIK-2.2 OpraHngyeT - - HCIOJB30BaTh | - METOJAMU
u HOPMATUBHBI | CAHUTAPHO- BHE/IPCHUS
KOHTPOINPY e AMHUIEMHUOJIOTHYECKHE | CAHUTAPHO-
eT TpeboBaHus | TpeOoBaHUs U | SMIUJEMHUOJIOTHYECK
IIPOU3BOJCT o TpeOOBaHUS  OXpaHbl | X TpeOOBaHUII B
BEHHO- OpraHmzanu | Tpyna JUIS | IPOU3BO/ICTBEHHO-
TEXHOJIOTUY " OpTaHu3aIH U | TEXHOJIOTHUYECKHE
€CKue TEXHOJIOTHYE | KOHTPOJIS POLIECCHI
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IIPOLIECCHI
TOCTUHUYHO
ro
IPEIIPUITH

s COTJIaCHO
CaHUTApHO-
AMHUIEMHUOI
OTUYECKUM
TpeOOBaHMS
M

CKUX IIPOU3BOJICTBEHHO- TOCTUHUYHOI'O
IIPOLIECCOB U | TEXHOJIOTUYECKHE HpENpUATHS
0€30MaCHOTO | MPOLECCHI

00CIIy’)KUBaH | TOCTUHUYHOIO

Us TOCTEN NPEAIPUATUS

7.2.0nmucanue noka3artejeid M KpuTepueB OLIEHUBAHUS KOMIIETEHUMIA HA Pa3HbIX 3TANaxX UX
(popMupoOBaHuUsl, ONUCAHHE IKAJ OLlEHUBAHUSA

Jran
Pe3yabTaTt 00y4yeHus no IToka3zarenn .
e — B — Kpurepuii oueHuBanus 0CBOCHHSA

KOMIECTCHIIUH
3HaHue TEOPETUYECKUE Crynent IPOJIEMOHCTPUPOBAI
OCHOBBI OpraHu3aluu 3HAHHE  TEOPETUYECKUX  OCHOB
IIPOU3BOJICTBEHHO- OpraHu3aLuu IIPOU3BOJICTBEHHO-
TEXHOJIOTMYECKHE IIPOLIECCOB TEXHOJIOIMYECKHE IIPOLIECCOB
FOCTEBOI0 LUK TOCTEBOT'O IIMKJIA O0CITYKUBAHHS
00CITy’)KUBaHUS JleMoHCTpUpYeT yMEHHE
YMmenue pa3pabarbiBaTh | pa3pabarbiBaTh W IUTAHUPOBATH
IUIAHUPOBATh IIPOU3BOJICTBEHHO-
IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKHE IIPOLIECCHI
TEXHOJIOTMYECKHE  IPOLIECCHI TOCTUHUYHOIO IIPEIITPUATHS
TOCTUHUYHOTO  NPEANpPUATHUS COTJIACHO HOPMATUBHBIM | 3aKpericHHe
COIJIaCHO HOPMaTHUBHBIM TpeOOBaHUSM M TpeOOBaHMUAM | CIIOCOOHOCTH
TpeOOBaHUSIM U TpeOOBaHUSAM CHUCTEMBI KJIacCU(UKALIUK | OPTaHU30BHIB
CUCTEMBI KJ1accu(uKauu TOCTUHULI; UCIIOJIb30BaTh | aTh u
TOCTUHULI; UCIIOJIb30BaTh COBPEMEHHBIE TEXHOJIOTMM B T.4. | KOHTPOJIHUPOB
COBPEMEHHDBIE TEXHONOTMH B | o UH(pOpPMalOHHbIE U | aTb
T.4. HH(OpPMALMOHHBIE U KeﬁCH’ KOMMYHHKAIIUOHHBIE _ A | POM3BOICTB
KOMMYHHKAI[IOHHBIE JUISL TGCTI/Ip’OBaHI/I KOOpJAWHAIlMM M B3aUMOJEHUCTBUS | €EHHO-
KOOpAHHALIH u e. — cily’)k0aMH TOCTMHMYHOTO | TEXHOJIOrHYe
B3aMMOJEICTBUSA MEXIy HPOCKTOB MIPEAPUATHS CKHe
ciyx0aMu TOCTHHUYHOI'O CTyeHT AEeMOHCTpUpYET BiaJieHUE | IPOLECCHl U
IIPEIITPUITHS MIPaKTUYECKUMHU HaBBIKAMH | UX Ka4e€CTBO
Bnanenue HaBbIKaMU (¢hopMUpOBaHMsI  MIPOU3BOJICTBEHHO- | B chepe
dbopmupoBaHus TEXHOJIOTMYECKHUX NPOIIECCOB | TOCTEIPUUMC
MIPOU3BOJICTBEHHO- TOCTUHUYHOTO OpeanpusTs | TBa
TEXHOJOTMYECKUX IPOLECCOB COTJIACHO HOPMaTUBHBIM

TOCTUHUYHOTO  MPEANpUATHUS TpeOOBaHUSIM U C HCIIOJIb30BAaHUEM
COIJIaCHO HOPMaTUBHBIM COBPEMEHHBIX TEXHOJOTMH B T.4.
TpeOOoBaHUSAM " c MH(OPMALIMOHHBIX u
HCII0JIb30BaHUEM KOMMYHHUKAIIUOHHBIX TUISL
COBPEMEHHBIX TEXHOJOTHI B KOOpJIUHAIIMM W  B3aUMOJIEHCTBUS
T.4.  MHQOPMALMOHHBIX | MEXIy CiIy)X0aMH TOCTHHHUYHOTO
KOMMYHHKAIIMOHHBIX IS MIpeANPUATHS; pa3paboTku
KOOpJUHALINH u JIITOPUTMOB B3aUMOJIEHCTBUS MEXKIY
B3aMMOJICICTBUS MEXIy ciyx0aMu U KOOpJIUHAINH
ciyx6amu TOCTUHUYHOIO JESITEIBHOCTH TOCTUHUYHOTO
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NpENpUsATHS; pa3paboTKu KOMILJIEKCa

ITOPUTMOB  B3aMMOJICHCTBUS

MEXIy  CIykO0amu U

KOOpJMHAIIMN  JIeSTEIBHOCTH

TOCTHHUYHOTO KOMIIJIEKCa

3HaHHE TEOPETHYECKUX OCHOB CryneHt POJEMOHCTPUPOBAI
OpraHu3aIiu KOHTPOJIS TEOPETUYECKUX OCHOB OpraHU3aIUU
JeATEIFHOCTH JIeTIapTaMEHTOB KOHTPOJIS IEATeIIbHOCTH

(ciyx0, OT/IETIOB)

JenapTaMeHToB (Ciry k0, OTJeI0B)

TFOCTUHMYHOIO  KOMIUIEKCA; TOCTUHUYHOTO KOMIUIEKCA; OCHOB
3akpernieHue
OCHOBBI KOH(JIUKTOJIOTUH H KOH(JINKTOJIOTUHI u
» . CIIOCOOHOCTH
CTPECCOyCTOMYMBOCTH B CTPECCOYCTOWYMBOCTH B
obecrieyeHus
TOCTETIPUMMCTBE. TOCTETIPUHMCTBE;
Ka4ecTBO
YMmeHune KOOPJIMHUPOBATh JleMoHCTpHUpYET ymenue | en0CTABIE
paboty COrNAcHo | KOOPAMHUPOBATh pPabOTy COTJIACHO HE}I
BHYTPHKOPIOPATUBHBIM L BHYTPUKOPIOPATUBHBIM
YTPHIKOPTIOp KEWCHI, YTPHUROPHIOPp TOCTUHUYHBI
CTaHJapTaMm; PUMEHSTh CTaHJapTaM; MPUMEHSTb METOJBI 110
TECTUPOBAHU X yclIyr, B
METOABl 1O  OOECIEeYEeHUIO o0ecreyeHno JOSATIBHOCTH
e, 3aImTa TOM YHCIIE 32
JOSIBHOCTH ~ MOJYMHEHHBIX MO TYMHEHHBIX TOCTHHUYHOTO
IIPOEKTOB cueT
TOCTUHUYHOIO  HPEINPUATHS IPEaIPUATUSL u; IPUMEHSTh N —
¥; TPUMEHATh CTaHJAPTHI CTaHJApPTHl KOH(MDIMKTHBIX CHTyalui COBDEMEHHBI
KOH(UIMKTHBIX CHUTyalUd u U KOPHOPATUBHOM KyJbTYpBI. X [epCoHa-
KOPITIOPATHBHOM KYJIBTYPBI. CTyneHT IeMOHCTPHPYET BIIAJCHUE TeXHOOMHH
Bnanenue HaBBbIKAMHU IIPAKTUYECKUMU HaBBIKAMHU
PUMEHEHHS COBPEMEHHBIX MPUMEHEHHS COBPEMEHHBIX
HEPCOHAI-TEXHOJIOT U e NEePCOHAI-TEXHOJIOTUI IS
oOecrieyeHUss  KOHTpOJIL  3a o0ecnieuyeHus KOHTPOJIS 3a
BBINTOJIHEHUEM COTPYIHUKAMH BBINOJIHEHUEM COTPYAHUKAMHU
CTaHJAPTOB O0CITY)KMBaHHUSI. CTaHJApTOB O0OCITY)KHBaHHUSI.
3HaHue CTaHJapTOB
TOCTEBOTO UK
00CITy’>)KHBaHUS; OCHOBBI CryneHt IPOJIEMOHCTPUPOBAI
pa3paboTku CHCTEMBI 3HaHUEe OCHOB CTaHJAPTOB | 3aKpericHUe
KayecTBa TOCTUHUYHOTO TOCTEBOTO ILHMKJIA OOCTYXHBAHHUSA; | CIIOCOOHOCTH
TPEIIPUSATHSL. OCHOBBI ~ pa3pabOTKH  CHUCTEMBI | OPraHU30BbIB
Ymenue pa3pabarbIBaTh KayecTBa TOCTUHUYHOIO | aTh KOHTPOJIb
KPUTEPUH OLIEHKH KadecTBa MPEIIPUSTHSL. KayecTBa
00CITy>KHBaHUS U BBIITOJHEHUS JleMoHCTpHpYeT YMEHHUE | pealn3anuu
OTIepPAIIMOHHBIX poreyp pa3pabarbIBaTh KPUTEPUU OIICHKH | TEXHOJIOTHYE
(COIl) (cmyx0, OTHENOB) KadecTBa 00CITyKUBaHUS U | CKUX
TOCTHHHYHOTO TIPEIIPHUSITHSI, BBITIOJTHEHUS OTIEPAIMOHHBIX | IPOLIECCOB
pa3pabarbiBaTh CTaHAAPTHI U nponenyp (COII) (cayx0, oTAenoB) | COrIaCHO
YEeK-JTUCTHI COTPYHHUKOB TOCTUHUYHOT'O NPEANPUSATHS. HOPMATHBHEI
JIeTIapTaMEeHTOB (cmyx0, CTyneHT JeMOHCTPHPYET BIAJICHHUE | M
otnenos),kputepun KPI. NIPAKTUYECKUMHU HaBBIKAMH | TPEOOBaHUAM
Bnanenue HaBBIKAMHU OpraHu3alii KOHTPOJsS KadecTBa | U
OpraHu3aIH KOHTPOJIS NpENOCTaBIE€HHs, pealu3alMd W | pa3paboTaHH
KayecTBa  IMPEAOCTABICHMUS, MPOABIKEHUS] TOCTUHUYHBIX YCIYT | BIM
peanu3alii ¥ MPOJBHIKCHUA COIJJacCHO HOPMAaTHUBHEIM | CTaHAapTaM
TOCTUHUYHBIX yCIyT TpeOOBaHUSM U  Pa3pabOTaHHBIM
COTJIACHO HOPMAaTHBHBIM CTaHJapTaM.
TpeOoBaHUSM "

p8.3pa6OTaHHLIM CTaHJapTaMm.
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3HaHue HOPMAaTUBHBIX CryneHt IIPOJIEMOHCTPUPOBAI

TpeOOBaHUI MO OpraHU3aLUU 3HaHUE OCHOB HOPMAaTUBHBIX
TEXHOJIOTMYECKUX IPOLIECCOB TpeOOBaHUI O  OpraHM3aLUM | 3aKpeIuIcHHE
1 0e301acHOro 00CIyKUBaHUS TEXHOJIOTMYECKUX  IPOLIECCOB U | CITOCOOHOCTH
rocTen 0€301acHOT0 00CTYKHUBAHUSA TOCTEH | OpraHM3aluu
Ymenue HCIIO/Ib30BaTh U KOHTPOJIA
CaHUTApHO- JlemoHCTpHUpYyET YMEHHE | IPOU3BOJCTB
SIUIEMUOIOTHYECKUE HCIIO/Ib30BaTh CaHUTapHO- | EHHO-
TpeOoBaHUST U TpeOOBaHHA SMHUIEMHUOJIOTHYECKHEe TpeOOBaHUS | TEXHOJIOTHYE
OXpaHbI Tpyna JUTS u TpeOOBaHMSA OXpaHbl TpyJa Ui | CKHX
OpraHu3alud U  KOHTPOJIA OpraHu3anyuu u KOHTpOJISL | IIPOLECCOB
IIPOU3BOJACTBEHHO- IIPOU3BOJCTBEHHO- TOCTUHUYHOT
TEXHOJIOTMYECKUE  IIPOLECCHI TEXHOJIOTUYECKHUE IIPOLIECCHL | O
TOCTUHUYHOIO MPEAIPUATUS TOCTUHUYHOIO MPEATIPUATHS NPEANPUATUS
Bnanenue MEeTOoAaMHU COIJIacHO
BHEJIPEHUS CaHUTapHO- CTyneHT OeMOHCTpUpPYET BllaJieHHuEe | CAHUTapHO-
SIIMACMHUOTIOTHICCKUX MCTOJaMH BHCAPCHUSA CAaHHUTApPHO- | SIIMACMHOJIOr
TpeOoBaHUI B SMHUIEMHUOJIOTHYECKHX TpeOOBaHMIA | HUCCKUM
IIPOU3BOJACTBEHHO- B IPOM3BOJICTBEHHO- | TPEOOBAHMAM
TEXHOJIOTUYECKUE  IPOLECCHI TEXHOJIOTHYECKHUE IIPOLIECCHI

TOCTUHUYHOIO NPEAIPUATUS TOCTUHUYHOIO NPEAIPUATHS

Kpurepun u mkaJjia oneHMBaHUS OCBOEHHS 3TANOB KOMIIETEHIIUMH
HA IPOMEKYTOYHOI aTTecTaluu

[lopsanok, KpuTepuum M IIKajJa OLEHUBAHUS OCBOEHUS JTAalOB KOMIIETEHIUH Ha
IPOMEKYTOUHOM aTTecTallui oOnpejaessercs B cooTBeTcTBUM ¢ llonoxkeHuneM o MpoBeAEHUU
TEKyIIEr0 KOHTPOJII YCHEBAEMOCTH M MPOMEKYTOYHOW aTTeCTalMu OOy4aroImuxcs IO
o0Opa3oBaTeNbHBIM IporpaMMaM  BbIcHIero oOpa3oBaHUs — IporpaMmaM OakajaBpHuara,
nporpaMMaM  MarucTparypbl,  peaju3dyeMbiM 1o  (eaepaJbHbIM  T'OCYJIapCTBEHHBIM
oOpa3oBatenbHbIM cTangapTam B PI'BOY BO «PTI'YTUC.

Buabl CpeaACTB OCHUBAHUA, MIPUMEHACMbBIX NPHU IPOBCACHUH TEKYHIEIro KOHTPOJHA H
HIKAJbl OCHKHN YPOBHSHA 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHECHHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIs

Cpeocmeo oyenuganuss — omuem

[IIxana OLEHKN YpOBHS 3HAHUM, YMEHUU U HAaBBIKOB IIPU OTYETE

OIICHKA KpI/ITepI/II/I OIICHHWBAHUWA Ilokazatenu olieHMBaHUA

— IIOJIHO PACKPBITO COACPIKAHUC - O6y‘-IaIOIlII/II7ICSI ITOKa3bIBACT

MaTepuaa; BCECTOPOHHHE W TJIyOOKHE 3HAHUS
— Marepuall HU3J0KEH TIPaMOTHO, B | IPOrPaMMHOTO MaTepuaa,
OIIPENCIICHHON JIOTUYECKOM — 3HaHHE OCHOBHOM u
MMOCJIEIOBATEILHOCTH; JIOTTOJTHUTENILHOW JTUTEPATyPhl;
— TPOAEMOHCTPUPOBAHO CHUCTEMHOE H — TIOCIIEAOBATEIPHO M YETKO
riryookoe 3HAHHUE MPOrPaMMHOTO | OTBEYaeT HA BOIMPOCHI OwieTa U
MaTepuaa; JIOTTOJTHUTEIbHBIE BOIIPOCHI;

— TOYHO MCHOJIB3YETCS TEPMUHOJIOTHUS; — YBEPEHHO OpHUEHTUPYETCS B

— TI0Ka3aHO YMEHHE HIUTFOCTPUPOBATH | HPOOIEMHBIX CUTYalUsIX;
TEOPETUYECKUE TOJOKEHNU KOHKPETHBIMHU — JIEMOHCTPHUPYET CHOCOOHOCTh
[IpuMepamMu, IPUMEHATb MX B HOBOM | IPUMEHATH TEOPETUYECKUE 3HAHUSA
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CUTYaIlUH;

— IPOJEMOHCTPUPOBAHO YCBOEHHUE
panee M3YYEHHBIX COITyTCTBYIOIIUX
BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOMYMBOCTh KOMIIETEHIIUM, YMEHUH |
HaBBIKOB;

— OTBET IMIPO3ByYaJl CaMOCTOSITEIBHO,
0e3 HaBOISAIINX BOIIPOCOB;

— TMPOJIEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKU INPHUMEHATH 3HAHUE TEOpUU K
pelIeHnI0 MpodeccuOHANBHBIX 3a/1aY;

s aHalm3a
CUTyallui,  JIeNaTh
BBIBOJbI, HpOSIBJISIeT
CIIOCOOHOCTH B MMOHUMAaHUH,
HN3JI0KCHUU 148 HCIIOJIB30OBAHUHN
MPOrPaMMHOI0 MaTepuaa;

— TOATBEpKIaeT MTOJIHOE
OCBOCHHE KOMIICTCHITUH,
MPEyCMOTPEHHBIX TPOrPaMMOi

MPAKTUYECKUX
IpaBUJIbHbIE
TBOPUYECKHE

«4»

— TPOJAEMOHCTPHUPOBAHO 3HaHUE
COBpEMEHHOW  y4eOHOW ¥  HaydHOH
JTUTEPaTyphI,

— JIONYIICHBI OJIHA — JIB€ HETOYHOCTH
Ipu OCBCUICHNU BTOPOCTCIICHHBIX
BOIPOCOB, KOTOPBIE HCHPABISIOTCS IO
3aMe4aHuIo

— BOIPOCHI W3JIararTCs — oOyuvarommuicsi  IMOKa3bIBaeT
CHCTEMAaTH3HPOBAHO U MIOCIIEJOBATEIBHO; MIOJTHOE 3HAHHE

— MPOJEMOHCTPUPOBAHO YMCHHE — TpPOTpaMMHOTO  MaTepuala,
aHAJM3UPOBaTh MAaTEpUal, OJIHAKO HE BCE | OCHOBHOMH M
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U —  JIOMOJIHUTEJIBbHOM
JI0Ka3aTeNbHBII XapaKTep; JTUTEPATYPHI,

— TPOJAEMOHCTPHUPOBAHO YCBOCHHE — JaeT TIOJIHBIE OTBETHl HA

OCHOBHOM JIMTEPATYPBHI.
— OTBCT YHOOBJICTBOPSACT B OCHOBHOM
TpeOOBAaHUAM Ha OLIEHKY «5», HO MPHU 3TOM

TCOPECTUYCCKHUEC BOIIPOCHI oumera u
JOIIOJITHUTCIIbHBIC BOIIPOCHI,
JO0ITYyCKasA HEKOTOPBIC HCTOYHOCTH

HAMeET OJINH U3 HEIOCTATKOB: — TPaBUIBHO MPUMEHSIET
— a) B  W3IIOKCHUH  JIONYIICHBI | TEOPETHUYCCKHE [IOJIOKEHUS K
HeOoJbIIMe TMpoOeNnbl, HE WMCKA3UBIIWE | OLEHKE MPaKTHYECKUX CUTYaIlUi;
COJIep>KaHue OTBETA; — JIEMOHCTPHUPYET XOPOIIHA
— 0) momymieHbl OJMH — JIBA HEJO4YETa | YPOBEHb OCBOCHHS MaTepuaia W B
MPU OCBELIEHUH OCHOBHOTO COJEpXKAHUS | IIEIOM  TOJATBEPKIAeT  OCBOCHHE
OTBETa, WCIPABICHHBIE 10 3aMEYaHUIO | KOMIICTEHIIUH, IPEIyCMOTPEHHBIX
MpernoaBaTens; MPOrpaMMoit
— B) JOMNyIIeHB omuOka wuiu Oosee
JBYX HEIOYETOB npu OCBEIIEHUHU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCIPABISAIOTCS o 3aMeYaHUIo
TIperoaBaTess
— HENOJHO WIH HEMOCIeI0BaTEILHO — oOydJarommuiics  TIOKa3bIBacT
PacKphITO COAEpKAHWE Marepuala, HO | 3HaHHWE OCHOBHOTO
MMOKa3aHo oO0Ilee TOHMMAaHUE BOIpoca | — Marepuaia B o0BeMe,
MIPOJIEMOHCTPUPOBAHBI YMEHHMS, | HEOOXOTUMOM JUIS  TIPEJICTOSIIEH

JOCTAaTOYHBIC JId nanLHeﬁmero YCBOCHUA

npodeccHoHANBLHOM IEeATEILHOCTH;

Matepuaiia; — TIIpH OTBETE Ha BOIPOCHI
— YCBOCHBI OCHOBHBIC KAaTCTOPHM II0 | OWJIETa U JIOMOJHUTEIbHBIE BOITPOCHI
paccMarpuBaeMOMY M JOIMOJIHMTEIbHBIM | HE JIOMyCKaeT TPyObIX OMIMOOK, HO
BOIIpOCaM; HACIBITHIBAET 3aTpyaHEHUS B
— HMEIHNCH 3aTpyAHEHUA WA | IOCJIENOBATEIbHOCTH HuX
JIOTIYIIEHb  OMMOKW B OMNpEENICHUU | HM3JIO0KEHUS;
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y4eOHOTr0 MaTepuaa;

— oOHapy>XeHO HE3HAHUE WA
HeloOHMMaHWe OoJipllIe WM HauboJjiee
BaYKHOM YacTH y4eOHOro MaTepuana;

— JIOMyUICHBl OLIMOKU B OMpPEIEICHUU
MMOHSTHH, npu HCIIOIL30BaHUU
TEPMUHOJIOTUU, KOTOPBIE HE HCIPABICHBI
ITOCJIE HECKOJIBKUX HABOJSAIIUX BOIIPOCOB.

MOHATUH, HCIIOJb30BAHUH TEPMUHOJOTHH, — HE B MOJTHOMN Mepe
HCIIPABJICHHBIC nocie HECKOJIBKUX | JEMOHCTPHPYET CIOCOOHOCTH
HAaBOJALIUX BOIIPOCOB; IIPUMEHATh TEOPETUYECKHE 3HAHUSA
«3» — IIpu HCIIOJIHOM 3HaHHUHU JJIA aHaJImu3a MPAKTUYCCKUX

TEOPETUYECKOTO0  MaTepuana  BBbISABJICHA | CUTYyallUW;
HEZ0CTaTOYHAas c(OpPMUPOBAHHOCTD — MOATBEpXKIaeT OCBOEHHE
KOMIIETEHIMM, YMEHUH U HABBIKOB, CTYJEHT | KOMIICTEHIHI, IPEIyCMOTPEHHBIX
HE MOXET IPHUMEHUTH TEOPHUIO B HOBOW | IpOrpaMMoii Ha MUHHUMAaJIbHO
CUTYaLWH; JIOITyCTUMOM YPOBHE

— IPOJEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JIMTEPATYPBI

— HE PAacKpbITO OCHOBHOE COJEP)KAHHE — olyuaromuiics uMeeT

CyIIECTBEHHBIC MPOOETbI B 3HAHUAX
OCHOBHOTO Yy4eOHOTO Marepuala I
JIHCLHIUIMHE;

— HE croco0eH
apryMEHTHUPOBAHO u
MOCJACAOBATEIIbHO €ro  HW3Jararh,
JIOIyCKaeT rpyoOble OWmUOKH B

OTBCTAX, HCIIPABUJIbHO OTBCYACT Ha

— He copMUpOBaHBI KOMIIETCHIUH, | 331aBaCMbIC BOIIPOCHI 2874
YMCHHUS U HaBLIKH. 3aTPYAHACTCA C OTBECTOM;
— HE€ IIOATBEPXKIAET OCBOCHUE
KOMIETEHIINN, IPEAyCMOTPEHHBIX
MPOTrPaMMOit
OLICHOYHAs IIIKaj1a OTYETA
IIpoueHTHBIN UHTEPBAI OILIEHKa
OLIEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Keucol

IIxana OILICHKHA YPOBHSHA 3H3HHI71, yMeHHﬁ U HAaBBIKOB IIPHU PCUHICHUH KeiicoB (CI/lTyaIII/IOHHLIX

3a1a4)
Hpenen 30 muH.
MJIUTETbHOCTH
KOHTPOJISI
Kpurepun — OBIIO CHOPMYITUPOBAHO U MPOAHATUIUPOBAHO OOJIBITHHCTBO MPOOIIEM, 3aJI0KESHHBIX
Ol[€eHKHU B Keiice (3amaue);

— ObLIH NpOACMOHCTPHUPOBAHBI A/ICKBATHBIC AHAJIUTUYCCKUC MCTOAbI IIPHU pa60Te C

UHpOpMAaIHeH;

— OBUIM HCIIOJIBb30BaHbI JOITIOJIHUTCIBHBIC HCTOYHHKH I/IH(bOpMaHI/II/I IJId pCUICHUA

Kelica(3agaun);

— OBLIM BBIIIOJHEHBI BCE HGO6XOZ[I/IMBI€ PacyYCThI;
— NOATOTOBJICHHBIC B XOA€ PCHICHUA Kewca JOKYMCEHTBI COOTBETCTBYIOT Tpe6OBaHI/I$[M K

HUM 110 CMBICITY U COACPKAHUIO,
— BBIBOJBI O6OCHOBaHLI, APryMCHTBI BECOMBI;

— CHOCJIaHBbI COOCTBEHHbBIE BbIBOABI, KOTOPBIC OTIMYAIOT JAHHOC PCIICHHUC Keica oT

JIPYTUX pelIeHUM
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- He ObUIO CHOPMYIMPOBAHO W MPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOJIEM,

3aJI0KCHHBIX B Keiice;

Moka3aTenn Max 10 bamios

N

«5», ecsim (9 — | TIONHBIA, 000OCHOBAHHBIN OTBET C MPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB
10) 6a710B

«4», ecim (7 — | HENOJHBIA OTBET B 3aBHCUMOCTH OT TPABIILHOCTH U MOJTHOTHI OTBETA:

8) 6ayoB - He OBIIH BBITIOJTHCHBI BCE HEOOXOIUMBIC PACUCTHI;

«3», ecoim (5 —
6) 0ass10B

HETIOJIHBIN OTBET B 3aBUCHMOCTH OT IIPAaBUJIBHOCTU U IIOJIHOTEI OTBETA!

- He OBUIH MMPOACMOHCTPHUPOBAHLI aZICKBATHBIC aHAJIUTHUYCCKUEC MCTOABI ITPU pa60Te C

uHpOpMaIHeH;

- He ObUIM TOATOTOBJIEHHBIE B XONE peIIeHHs Kelca IOKyMEHTHI,

COOTBETCTBYIOT Tpe6OBaHI/I$IM K HUM I10 CMBICITY U COACPIKAHUIO,

- He ObUTH CICJIaHbI COOCTBEHHBIE BBIBOJBI, KOTOPBIC OTJIMYAIOT JAaHHOC PCIICHUC Keica

OT IPYTUX pELICHUI

KOTOPBIC

Cpedcmeo OYeHuearusa — mecmuposarnue

IIlkaJjia oneHKH YPOBHSI 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHmii mo 1
3TANy KOHTPOJbHOH TOYKH

Kputepun oueHku

KoauyecTBo 0a1710B

BBIIIOJIHEHO BEPHO 3alaHUi

«5», ecm (90 —100)% mpaBHIILHBIX OTBETOB

«4», ecm (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciu MeHee 50% MpaBUIILHBIX OTBETOB

OueHo4yHble KPUTEPHH LISl 3ALIUTHI 3TaNa rPyNInoBOro NpoeKkTa

Crpykrypa u | YMmeHue JesioBoi KommyHukabeqbn | YMenue padorars B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e 'g:m
Npe3eHTaluu OBaHO o

padorate ¢

BO3pPaKeHUs

MH

«IKCIEPTOB»
ITposenen OTBEYaeT HUKOTJa  He | co3daeT noOpoXenaresieH, TOTOB | O
riayooxuii IIOJIHOCTBIO OIIa3/IbIBAET. noOpoxenarenbHy | HOAAepX aTb W [OMOYb
aHaju3 M| Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
obocHoBaHHe IIOCTaBJIEHHHI | U MaHepa | o3BONsAeT  ceOe | MHTEPeChl  KOMaHIbl |
npodembl “li BOIPOC, | IOBEACHUS NPOSIBICHUS OpraHu3aliy BBIIIE CBOMX
iﬁﬁ}:;zrannm MpOsIBJICHA COOTBETCTBYET | YMOLUH, JMYHBIX HHTEPECOB
X ucTounmkos, | CPHTHHATBHO TpeOOBaHUSAM | MpUTJAlIaeT K
undopmanus CTb 1 | KOPHOPATHBHO | COTPY/IHUYECTBY,
cucremaTnzupos | TBOPYECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa " JOrndecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHa. JOCTUTAeT

B3aWMOIIOHMMAaHHUSI.

CHUTYaILHH, CTyZIEeHT penKo MOJIOKHUTETHHO KOPPEKTEH u|l4
npodé/ieMaTuKa | MOJHOCTBIO OTIa3/IbIBACT, HACTPOEH, noOpoXxenaTeneH o
PacKpbITHI He OTBETHJI Ha | HO NoOpo’KenaTesneH, | OTHOLICHHI0O K  4WiIeHaM
MOJHOCTBIO. MTOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHIbI, TOJIEPKUBACT
IIpeacraBasiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTHUBHOMY | XOpOILUE paboune
A MHGOPMALMS | pokOMMEHT | paboTOif  Haj | pelieHuro OTHOILIECHUS C 4JIE€HaMU
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CUCTEMATU3UPOB
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aHa W/WIM  He | BOIIPOCHI Buemnuii Bup
nmocjIeA0BaTeIbH | SKCIIEPTOB u MaHepa
a. MIOBEICHUS
COOTBETCTBYET
TpeOOBaHUSM
KOpPIIOPAaTUBHO
U KYJIBTYpbI
CUTYaLHH, CTYACHT y4acTBYyeT B | IPOSIBISCT npecieayerT CBOU JHYHBIC | 2-3
npodjeMaTuKa | OJHOCIOXHO | paboTe HAJI | arpeccuio WIN | HHTEPECHI BHE
PaCKpBITHI He OTBEYAJ  HA | MMPOEKTOM HOJIaBJICHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
HOJIHOCTBIO. BOTIPOCHI snu3oauuecku. | Herarusno U | €r0 JHUYHBIE HHTEPECHI
npeicrapisemas | «okcneptoB» | [IpeHeOperaer | NecCUMHUCTUYHO COOTHOCSTCS c
uHpopmanus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECaMd KOMaHIbl H
CUCTEMATU3HPOB KoproparuBHo | OOcTaHOBKA opraumzauuu. I[IpoBoaut
ana " il KyIbTYpBl. | BOKPYT HETO | YeTKOe pa3fieJeHHe MEXILY
JOTHYEeCKH HeE o o o
CBSI3ANA. HaKaJeHHasT WU | cBoell U dyXoi paboToM.
He yxasanb1 gepecuyp He  3amnTepecoBan B
e — XOJIO/IHAS. He | obmem pesyJibTare,
e HCTOUHNKH CTPEMHTCS K | oOpamaer BHUMAaHHE
undopmauun KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOM Y4aCTOK
win PEIICHUIO paboTHI. OTtka3biBaeTcst
nHpopmauus BOIPOCOB,  JIMOO | IOMOraTh JPYTrUM 4I€HaM
ycTapeBmast OTCTyIaeT, JIMOO | KOMaHbI, 4aCTO CTaBs MO/
Harajaer. yrpo3y o0uuii pe3ybTar.
OueHo4yHble KPUTEPHH LISl 3ALUTHI 3TaNa rPyNnoBoOro NpoexkTa
Crpykrypa u | YMmeHue JesioBoi KommyHukabeqbn | YMenue padorars B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e 'ﬁ‘;‘m
Npe3eHTaluu OBaHO o
padorate ¢
BO3pPaKeHUs
MH
«IKCIEPTOB»
ITposenen OTBEYaeT HUKOTJa  He | co3AaeT noopoxxenarener, roros | 8-10
rayooxuii IIOJIHOCTBIO OIIa3/IbIBAET. noOpoxenarenbHy | HoAAepX aTb U [OMOYb
aHajm3 M| Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
obocHoBaHHe MOCTABIIEHHBI | U MaHepa | Mo3BOJIAeT  cebe | MHTEpEChl  KOMaHAbl |
npodembl “li BOIPOC, | IOBEACHUS NPOSIBICHUS OpraHu3aly BBIIIE CBOMX
zfﬁzi};gzraﬂm MpOsIBJICHA COOTBETCTBYET | YMOLHUH, JMYHBIX HHTEPECOB
X  uCToummKos, | CPHTHHAIBHO TpeOOBaHUSAM | MpUTJAlIaeT K
undopmanus CTb 1 | KOPHOPATHBHO | COTPY/IHUYECTBY,
cucremMaTHsupos | TBOPYECKOE | i KYIBTYpbI KOHCTPYKTHUBHO
aHa " JOrndecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JOCTUTAeT
B3aWMOIIOHMMAaHHUSI.
CHUTYaLHH, CTYACHT penKo MOJIOKHUTETHHO KOPPEKTEH u |57
npodé/ieMaTuKa | MOJHOCTBIO OTIa3/IbIBACT, HACTpOEH, noOpoXxenaTeneH o
PacKpbITHI He OTBETHJI HA | HO NoOpo’KenaTesneH, | OTHOLIGHHI0O K  4WiIeHaM
MOJHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMUTCS K | KOMaHIbI, TOJIEPKUBACT
IIpeacraBasiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTHUBHOMY | XOpOILUE paboune
A MHGOPMALMS | pokoMMEHT | paboTOif  Haj | pelieHuro OTHOILIECHUS C 4JIE€HaMU
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.
CHCTEMATHSHPOB | pompockl Bremmnuii BuA
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aHa W/MIM  He | DKCIIEPTOB u MaHepa
nmocjaeaoBaTeJIbH TMIOBEACHUS
a. COOTBETCTBYET

TpeOOBaHUAM

KOpIOpPaTUBHO

W KYJIbTYpbI
CHTYAIlHH, CTYJICHT y4acTBYeT B | IPOSIBISET npeciienyeT CBOM JinuHble | 1-4
npoodeMaTuKa OJITHOCIIOKHO | paboTe HaJl | arpeccHro WJIM | NHTEPECHI BHE
PACKPBITHI He OTBEYAJl  Ha | IPOEKTOM IIOIABJICHHOCTb. 3aBHCHUMOCTH OT TOT0, Kak
MOJTHOCTBIO. BOIIPOCHI snu3oauyecku. | HeratuBHo U | €r0 JIMYHbIE HHTEPECHI
npeicrapiasemMas | «okcneptoB» | [IpeHeOperaer | NeCCHMUCTUYHO COOTHOCATCS C
uHpopmanusi He TpeOOBaHHUAMHU | HACTPOCH. HHTEpecaMu KOMaHIbl U
CHCTEMATH3NPOB koproparuBHo | OGcTaHOBKA opranuzanuu. IIpoBoaut
aHa " 1 KyJBTYpBI. BOKpYT HETO | YETKOE PA3JACIICHUE MEXKIY
JOTHYECKH HE o o v
CBS3AMA. HaKaJIeHHasT WM | CBOEH M 4yXoi paboToM.
He ykasanb1 yepecuyp He  3aumnTepecoBan B
T — XOJIOAHAS. He | oGmem pe3yibTare,
¢ RCTOYHAKH CTpPEMUTCS K | oOparmtaer BHUMAaHUE
uHpopMaHH KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOH Y4YacTOK
i PELICHUIO paboThL. OtkasbiBaeTcs
nHdopmanus BOIIPOCOB,  JMOO | IOMOTaTh JPYTUM 4ICHAM
ycrapesmas oTcTynaer, JuOO | KOMaH/Ibl, YaCTO CTaBs MO

Harajaaer. yIrpo3y 001l pe3ynbTar.

Cpedcmeo oyenusanus — epynnogozo npoeKma

IIkana OHeHKH YPOBHSI 3HAHWI, YMEHHMIi U HABBIKOB IPH BBINOJHEHHH IPYyNIIOBOIO

MPOEKTA

Kpurtepun oueHku baaast
IIpopaboTtansl Bee aTambl pazpadborku koHenwu ['K/roctuandaHo# cetn 0-20
O6ocHOBaHO KOHKYypeHTHOe penmyiecTBo ['K (He meHee 5-8 moka3zaTeneii ) 0-10
OdopmiieHne, BU3yalln3anus IpOeKTa 0-5
KPI*

Hrtorossiii Gamut % KPI

JIJ1 KOMITJIEKCHOTO (POPMUPOBAHUS KOMITETEHIINIT HEOOXOAMMO YUHUTHIBATh OMBIT 3aMaHbIX
IIKOJ [0 FOCTUHUYHOMY OHM3HECY M Ha 3aHATHUAX y CTYJIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKue
BaXHbIE KauyecTBa JUJIsl TOCTENPUMMCTBA Kak J0OpPOKEIaTeNbHOCTb, TOCTEIPUUMCTBO, JI€JI0BOM
CTMJIb, @ TAKXe IMPAKTUYECKUH HaBBIK paboOThl B KOMaHgJe. J[as 3TOro K HUTOroBOH OLIEHKE 110
npoekty npumensiercss KPI - koadpdunuenT nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBIN B IMPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KakAblil KpUTEpHUit.

KPI - ydactus B mpoekte

Kpurepunounenku \ cTyaeHT 1 2 3 4

1 YMeHMe apryMeHTHPOBaHO Pa6oTaTh €
BO3PaXKEHUAMH «IKCIIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPATHUBHAA Ky/IbTypa
3 KoMMyHUKa6e/IbHOCTD
4 YMeHue paGoTaTh B KOMaHJe
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HUTtoro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe MPOEKTa Hamiedl OOOCHOBAaHHBIC APTyMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3HMILIUI

15% - npu 3amuTe mpoeKTa Hamesl 000CHOBAaHHBIC APTYMEHTBI: TOJBKO HOPMATHBHBIC HCTOYHHKH B
OTCTAaBAHUU CBOUX MO3UIIUN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3PEHUS

«J1es10BOM CTHJIBY

- 25% - HuKorIa He omna3abiBacT. BHENTHMI BUT 1 MaHepa MOBEICHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATHUBHOM KYJIBTYPBI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasapiBacT, HO KOMICHCUPYET h(HEKTUBHON pabOTOM Haja MpoeKToM. BHemHui
BUJ U MaHEpa MOBEJCHHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yuactBoBanm B paboTe HaJI MPOEKTOM snu3onuuecku. [IpeneOperaer TpeOoBaHUSIMHU
KOPTIOPAaTUBHOM KYJIBTYPBI.

«KoMMyHHKA0€eIbHOCTD):

— 25 % — nmonoxutensHO HacTpoeH. He mo3Bossier cebe mposiBaeHus JUIIHUX sMorwmid. Co3maer
noOposkenarenbHyto atMocdepy. [Ipurnaniaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOIINX, KOHCTPYKTHBHO PEIIaeT BOMPOCH! M JOCTUTAET B3aMMOTIOHUMAHUSI.

— 15 % — moNOXHUTEIHHO HACTPOECH, TOOPOKEIATEICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PELICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHi0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYI HEro HakaleHHAas WM uepecuyp xojonHas. He crtpemurcs K
KOHCTPYKTHBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIIAET, JIMOO HAIaacT.

Pabora B komaHe

—25% — rOoTOB MoAepPKATh U MIOMOYb KOJUIEraM, CTABUT HHTEPEChl KOMAH/IbI BBIIIE CBOMX JIMYHBIX
uHTEepecoB. [loMoraer KoyuieraM 1 MOICPKUBACT UX.

— 15% — xoppekTeH W noOpoXxenaTeaeH MO OTHOIIEHHIO K wieHaMm Komas[el. IlognepkuBaer
XOpoIIe padovyre OTHOMIEHHS C YWICHAMU KOMAaH/IbI.

— 10 % — npecnemyeT CBOM JIMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JHYHbIE
MHTEPECH COOTHOCSTCS C MHTepecaMu KoMaHIbl. [IpoBOIUT yeTKoe paszeneHue MEXIY CBOSH U
qyxoil paboroil. He 3auHTepecoBan B o0mieM pesyibpTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCs MOMOTaTh APYTMM Yj€HaM KOMAHJbI, YacTO CTaBsl MOJ yTPoO3y
001U pe3ynbTar.

Buanl CpeacTe oOuUCHUMBaAHUS, MNPUMCHACMbLIX IIPpH MPOBCACHUMN l'lpOMe)KyTO‘-IHOﬁ
aTTeCTallMi U HIKAJIbI OHEHKH YPOBHHA 3HaHI/II7l, YMeHI/Iﬁ 1N HABBIKOB IIPH UX BBIMOJHCHUH

Cpedcmeo OYyeHuearus — mecmuposarnue

IIIxana OeHKN YPOBHS 3HAHMH, YMEHUH M HABBIKOB NPH pelIeHUH TeCTOBBIX 3aJaHUI

OIICHKH

Kputepun Ouenka

BBITIIOJTHCHO BCPHO

«5», ecr (90 —100)% MpaBIIILHBIX OTBETOB

«», ecu (70 — 89)% npaBUIIEHBIX OTBETOB
«3», ecant (50 — 69)% npaBUIBHBIX OTBETOB
«2», ecnmu MeHee 50% MpaBUIIBHBIX OTBETOB

3aJlaHUN

VYcerHbIM onpoc
IIIxana OeHKH YPOBHS 3HAHMI, YMEHUIl H HABBIKOB NPH YCTHOM OTBeTe

© PI'YTuC



Onenka

Kpurtepun oueHuBanus

IToxa3aTe,in OlleHUBAHUSA

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraiia,

- MaTepual H3JI0KCH IrpaMOTHO, B
OHpeHeHCHHOﬁ JIOTHYECKOH OCJICA0OBATCIBbHOCTH,
- MPpOACMOHCTPHUPOBAHO CHUCTEMHOC u

ri1y0OKOE 3HaHUE POrpaMMHOI0 MaTepuaa;

- TOYHO UCIIOJIb3YETCSI TEPMUHOJIOTUS;

- IIOKa3aHO yMeHue WJUTIOCTPUPOBATH
TEOPETUYECKUE MIOJIOKEHUS KOHKPETHBIMU
MPUMEPAMU, TPUMEHSTh UX B HOBOW CUTYALIUU;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHHME  paHee
M3YUYEHHBIX COMYTCTBYIOIIHUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTH M YCTOWYUBOCTh KOMITCTEHITHH,
YMEHUI U HAaBBIKOB;

- OTBET TMPO3BYHYAl CaMOCTOSITENbHO, 0e3
HaBOAAIIUX BOIIPOCOB,
- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPUYECKH NPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHANTBHBIX 33/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOI 1 HAyYHOH JTUTEepaTyphl,

- JIOTIYIIEHbl OJIHA — JBE€ HETOYHOCTU IpHU
OCBEILLIEHUU BTOPOCTENIEHHBIX BOIPOCOB, KOTOPBIE
HCIIPABIIOTCS 110 3aMEYaHUI0

— OOyyaromuiics IIOKAa3EIBAET
BCECTOPOHHME W  TIIyOOKME  3HAHHA
MIPOrpaMMHOTO MaTepHuaia,

— 3HAHHE OCHOBHOH M JIOMOJHHUTEIBLHOMN

JIUTEPaTypBbI;

— MOCJIeIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHl  OWjera W  JIOTOJIHUTEIbHBIC
BOIIPOCHI;

— YBEPEHHO OpUEHTHUPYETCS B
POOJIEMHBIX CUTYaIHsIX;

— JIEMOHCTPHUPYET CIIOCOOHOCTh

IPUMEHATh TEOPETUYECKUE 3HAHMUA IS
aHaIM3a MPAKTUYECKUX CUTyaluil, HeyaTh
IIPABUJIBHBIC BBIBOJIBI, IIPOSIBIISIET
TBOPUYECKHUE CHOCOOHOCTM B IOHUMAaHUH,
U3JI0KEHUU u MCIIOJIb30BaHUU
IIPOrpaMMHOI0 MaTepHaa;

— IOATBEPKAAET IIOJIHOE OCBOEHHE
KOMIIETEHIIHH, IIPEyCMOTPEHHBIX
IIpOrpaMMmon

«4»

- BOIIPOCHI U3JIarartoTCsa CUCTEMATU3UPOBAHO U
IIOCJIICO0OBATCIIHHO,

- MMpOACMOHCTPHUPOBAHO YMCHUC
AHAJIIM3UPOBAThL MaTCpraj, OJHAKO HEC BCC BBIBOALI

HOCAT apryMEHTHUPOBAHHBIM M  JOKa3aTeJIbHBIN
XapaxTep;

- IIPOIEMOHCTPHUPOBAHO YCBOCHHE OCHOBHOM
JUTEPaTypHI.

— OTBET  YyJOBJIETBOPSIET B  OCHOBHOM

TpeOOBAaHUSAM Ha OIICHKY «5», HO TPU 3TOM HMEET
OJINH U3 HEJOCTATKOB:

— a) B UBJIOKEHUU JIOMYIIEHBI HEOOJbINNE
poOebl, He UCKA3UBIIIHME COACPKAHUE OTBETA;

- 0) momyiieHbl OAWH — JIBa HEIOuYeTa MpH
OCBEIIEHHH OCHOBHOTO  COJIEP)KaHHWsS  OTBETA,
UCIPABJICHHBIC TI0 3aMEYaHUIO TPEoaBaTeIsl

- B) JIONMyIIECHBI OMIMOKa WM Oojiee IBYX
HEJIOYETOB TPHU  OCBEIIEHHH BTOPOCTEICHHBIX
BOIPOCOB, KOTOPBIC JIETKO HCIPABISIFOTCS 10
3aMEYaHuI0 TPEIo IaBaTesIs

- 0o0Oy4aroluicss MOKAa3bIBACT IMOJIHOE
3HaHUE

- IIPOrPaMMHOTO Marepuania,
OCHOBHOM HJIOIIOJIHUTEIILHOM JINTEPATYyPHI;
- JaeT IIOJTHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Omiera |
JIOTIOJIHUTEIIBHBIE  BONPOCHL,  JOIYyCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSET
TEOPETUYECKUE IIOJIOKEHU K  OLICHKE

MPAKTUYECKUX CUTYalUH;

- JEMOHCTPUPYET XOPOILIUIl YpPOBEHb
OCBOGHHUsI MaTepyaJla M B IIEJIOM
MOJATBEP)K/IA€T OCBOEHUE KOMIIETEHIIMH,
IIPEyCMOTPEHHBIX IPOTPAMMON

—  HENOJHO WIH HEMOCIEA0BATEIbHO PACKPBITO
coJiepKaHue MaTepualia, HO TIOKa3aHO oO1ee
IIOHUMaHHWE BOIpoca M MIPOJAEMOHCTPHPOBAHBI
YMEHUs, AOCTaTOYHbIE I JaJbHEUIIErO YCBOCHUS
MaTepuana,

—  yCBOEHBl  OCHOBHBIE  KAaT€rOpUM IO
paccMaTpUBaeMOMY U JOIOJIHUTEIBHBIM BOIIPOCAM;

—  oOyuarommiicsi TIOKa3bIBaeT 3HAHHE
OCHOBHOT'O

—  Marepuaia B o0beMe, He00X0AUMOM
Ul TIpeAcTosimeid  mpodeccroHambHOM
JeSITeTbHOCTH;

—  IIpU OTBETE Ha BOMNPOCH Omiera u
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«3»

—  HMENUCh 3aTpyJHEHUsS WU JOIYyLIEHBI
OMOKH B OTpENeIeHU MOHATHH, MCIOIb30BaHUN
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HAaBOJALIUX BOIIPOCOB;

—  IpPU HENOJIHOM 3HAHUM TEOPETUYECKOIO
Marepuaia BBISIBJICHA HEJ0CTaTOYHAas
chOPMUPOBAHHOCTh ~KOMIIETCHIIM, YMEHUH U
HAaBBIKOB, CTYJICHT HE MOXET MPUMEHUTh TEOPHIO B
HOBOH CUTYalVH;

—  IPOJEMOHCTPUPOBAHO YCBOCHHE OCHOBHOMU
JUTEpaTyphl

JOIMMOJTHUTCIIBHBIC BOIIPOCBI HE JOITYCKacT
rpyObIXx  OmMOOK, HO  HCIBITHIBACT
3aTpyJHEHUS B TIOCIEIOBATEIBHOCTH HX
U3JI0KCHUS,

—  HE B TOJHOW Mepe NEMOHCTPUPYET
CIIOCOOHOCTh MPHUMEHSTh TEOPETHUYECKUE

3HAHUS  JUIl  aHajdu3a  MPAKTUYECKUX
CUTYaLUH;

— MOJTBEPKIAECT OCBOCHHE
KOMIICTCHITUH, MPEyCMOTPEHHBIX

MporpaMMoil Ha MUHUMAJIBHO JIOITyCTUMOM
YpOBHE

«2»

— HE PacKphITO  OCHOBHOE
yueOHOT0 MaTepuana;

—  00HapyXeHO HE3HAHWE WJIM HETOHUMaHHUE
Oosbliel unu Hambojee BaKHOW YaCTH y4eOHOro
Marepuana,

—  JIONyHmIeHbl OMMOKM B  ONpEACIICHHU

HOH?[TI/II;'I, Inpu HUCIOJb30BAHNUU TCPMHUHOJIOTUHU,

COACPpIKAaHNE

—  oOywaromuiics HMeeT
CyNIECTBEHHBIC  MpoOensl B 3HAHHSIX
OCHOBHOTO  y4e0HOro marepuajia o
JUCIHILINHE;

—  HE CIOCOOEH apryMEHTHpPOBAaHO U
MOCINIEZI0BATENBHO €r0 M3Jarath, JOMYyCKaeT
rpyObie OMMOKKM B OTBETaX, HEMPABUIBLHO

KOTOpbICE HE€ HCIIPABJICHBI IOCJIE€ HECKOJbKHMX | OTBCHYACT Ha 3aJaBacMbIC BOIIPOCHI HJIM
HaABOJSIIUX BOIIPOCOB. 3aTPYAHSAETCS C OTBETOM;
- He c(hOpMHUPOBAHBI KOMITETESHITUHN, YMCHUS H - HE MMOATBEPXKIAET OCBOCHHE
HaBBIKHU. KOMIICTCHIIUH, MIPENYCMOTPEHHBIX
IIPOrpaMMoin

7.3. TunoBblie KOHTPOJIbHbIE 3aJJaHUSI WJIH HHbIE

MaTepHuaJibl, HeOOX0AUMbIE /ISl OIleHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/IJ'[I/I) OonbITa JE€ATCJIBHOCTH, XAPAKTCPUIYHOIIUX ITallbl

(¢hopMupoBaHHs KOMIIETEHIMH B IPpoLecce 0CBOEHHs 00pa30BaTeIbHOI NPOrPaMMBbl.

= Pazgen mucHUILIMHEL,
= obecrneuynBaronuii Bun u conepxanue
o TpeGoBaH¥st K BBITOJIHEHUIO KOHTPOJIBHOTO 33/IaHUS U
5 (bopmupoBanue KOHTPOJILHOTO ePOKaM Cratn
% KOMIIETCHIINHU (HHH €c 3a1aHuA p
= 4acTH)
5 cemecmp
Paznen L. | Konrpoabnas CryneHram CleayeT IpOaHaM3upOBaTh MCTOYHUKH
«Opranmsamust M | poqgga 1 MH(OPMAIUK O CETEBBIX TOCTHHUYHBIX OIEPATOPax
TexHoI0rNn Ortuer - 5cce | B CIIMCKE JIMTEPATYPhI, Ha puC. | U puc. 2, a TakKke
OKasaHus «KoHKypeHTOCIOC00 | Ha creayomux npodecCHOHATBHBIX CaiiTax:
PasIMIHbIX HOCTh poccuiickoro | a) http://www.hotelier.pro (axTyanbHble HHTEPBEIO B
TOCTHHUHO- TYPHCTCKOTO ¥ | paszenax Typu3M H Jp.)
PECTOPAHHBIX TOCTUHUYHOTO 0) )KypHAJIBI M CAWTHI M0 TYPU3MY M TOCTHHHYHOMY
1 | YD HPOIYKTa» NIEN0;
1.1.Cospemennoe - occe «Cocrosiame u | B) Karekano B. C., Illempaxosa B. H. Ceresrle
cocTosHne TEH/ICHIIMH Pa3BUTUSA | CTpaTeru roctunudnoro 6usneca / CII6.: Bricas
TOCTHHUYHOH (bpanyaiizunra B | mkona menemxmenta; 2008. — 384 c¢. Pexum
MHYCTPHUH rocrenpuuMcTBe U | goctymna http://www.znanium.com
1.2 NEATENHHOCTH OTHYET JIOJKEH COIEPHKATH:
KOHKYPEHTOCTIOCO0 | [ootrHmunbIX .
HOCTE TOCTHHHMHEIX | onepatopom - aHamM3 YHCJIEHHOCTH POCCHUHCKUX TYPHCTOB,
yeuyr pasmemennpix B KCP B menmom mo PO u B
1.3. Opanvaiisunr s YaCTHOCTH [0 pa3jM4YHBIM PETMOHaM 3a 5 JIeT
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http://www.znanium.com/

rOCTETPUUMCTBE (cmemarh quarpamMmy o J000OMy pEerHOHY);
- aHaJgu3 YMCIEHHOCTM HHOCTPAHHBIX TYpPUCTOB
pasmemiennbix B KCP B nenom no P® u B yactHocTH
[0 pa3IU4YHBIM peruoHamsa S5 et (cmenaTh
yarpaMmy 1o Jr00My PEerHoHy);
- pedtuHr 10 JTUIUPYIOMIMX PETMOHOB MO MPUEMY
MHOCTPAHHBIX MU POCCUUCKUX TYpUCTOB (B BHUJE
JIarpaMmebl).
- om3biBBI B OTA moTpebureneld poccuiicKoro u
TYPHUCTCKOTO ITPOJIyKTa
-  PEUTHMHIM MEXAYHapOIHBIX U  POCCUICKUX
TOCTUHMYHBIX ONEPAaTOPOB IO CTpaHaM M PErHOHaM
P®;- nokazarenu neATEIHLHOCTH B IIeJaOM Mo PO M
perrnoHnax (00beM HOMEpHOTO (GOH/A, 0 B 00IIEeM
oobeme KCP u nip.)
Jis  mpencTaBieHUs OT4YeTa ClENyeT BhIOpaTh
mo00it pernon PO
OI_[CHKa OCYHICCTBIIACTCA 11O Ta6J'II/IL[€OI4€H0‘lele Kpumepuu
onsa 3awiumsl mana Z2pynnoeozco npoeKkma no mekymeﬂ
ammecmauyuu no 10 éannvnoii cucmeme
Cpox coauu 4 nedensn
B oruer Brxirouuth: 1 Tabiuily mo HOpMaTUBHOMY
JOKYMEHTY, BBIOPAaHHOTO M3 CIHCKa: YyKa3aTh
Kontposbnast Ha3BaHUE TPEOOBAHUS U Pa3bICHCHUE TPEOOBAHMIA
Pasnien 1 TOYKa 2 U3 HOPMAaTUBHBIX JOKYMEHTOB. 2. B 3akimroueHue
1.4.HopMaruBHbie OTHCTIIO aHaM3a J00ABUTH MPAKTHYCCKUE TIPHMEPHI
OCHOBBI HOPMAaTUBHO-
obecrieuenus MPaBOBOK 0ase | Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.
Ka4ccTBa TOCTUHUYHOU cM.  npumep Mmemoouyeckux ykazawuii 6 PII
TFOCTUHHYIHO- JESTEIILHOCTH. OUCYUNTUHBL
PECTOPaHHBIX yCIyT OneHKa OCYIIECTBISIETCS TI0 TaOJIuIeQuenounsie
Kpumepuu onsa 3auiumsl Zpynnoeoco npoekma no mekymeﬁ
ammecmauuu no 10 éannvnoii cucmeme
Cpok coauu 10 nedenn
Paznen 1. KounTtposnHast B oruer BKIIOUNTH:- KpaTKHE TE3UCHI MO KEUCY 5;-
1.5.0pranuzanus 1 | Touka 3 JOMHHHPYIOIINE IIEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH KOTOPBIX MPUACPKUBACTCS OPraHU3alMs U KOTOpPHIS
TOCTUHUYHOMN oT4eT JIOJKHBI Pa3feNsaTh M €€ YJIEHBI);- JIeJoBas 3THUKA
NEATETHLHOCTH; «Kopnoparusnas OpraHu3allii, OCHOBBI  CTAH/IAPTOB IMOBEICHUS,
WHHOBAIIMOHHBIE KyJbTypa NPUHUUIIBI,  HOPMBbI, TpaBWJIa  OpPraHU3alNH,
TEXHOJIOTUH B TOCTUHUYHO- CBSI3aHHBIE C TIOBEICHHMEM B  OpraHHU3alllH,
TOCTUHUYHOU PECTOPaHHOTO OTHOLIEHUSIMH c JI€JIOBBIMU MapTHEpamH,
NEATEILHOCTHA KOMILJICKCA MoTpeOUTeNsIMU, OOIIECTBOM, U T. II.
1.6. KopniopatusHast OueHka ocyiecTBisieTcst o Tabnuue: Ulkana oyenku
STUKA U KyHBTypa YPDOGBHA 3Hanuﬁ, yM@HHﬁ U HA6bIKOG6 npu peuieHuu Kelicoe
FOCTHHIYLO- (cumyayuonnvix 3a0au.Oyenounvle Kpumepuu ona 3auumaol
2pynnoeo2o npoekma no mexKyuien ammecmayuu no 10
PECTOPaHHOTO oannvHoll cucmeme.
KOMIIJIEKCa Cpok coauu 14 nedensn
Pazpgen. 1. 1.7. KouTpoubHasn [IpoekT nomKeH coaepKarh:
OcHOBHBIE TO4YKa 4 - IepeueHb  HOPMATUBHBIX  TpeOOBaHWA K
9KOJIOTHYECKHE 3amuTa TpyHIoBOro | OCHALLEHUIO, OOOpYyJOBaHUIO, OW3HEC-TIpolieccaMm,
MIPUHIUTIBI MPOEKTa periiamMeHTa oOCIy>XKUBaHUSI TI0 CTaHAApTam
paboThHI «Pa3zpabomka Xanmsane-bpenum,  «YaiHa-ppenmmny,  «JIuctok
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COBPEMEHHOTO
oTens
DKOJIOTHYECKHUE
cranmaptel. 1.8.
CoBpeMeHHbIe
TpeboBaHUs K
TOCTUHUYHO-
pECTOpaHHBIM
KOMIUICKCaM
cepTuduKamn
«Xansnb-
bpeHm,
«Yaiina -
bpeHm.

o

nPOEKMHbBIX
npeonodcenunl.  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«Yanna-gpenonuy,
«lucmok  scuznuy)
unu opyzux
cmanoapmoe
000p060LHOIL
cepmughukayuu)
IIPOBOAUTCS. B BUJE
JIEIIOBOW UTPBI

KU3HM» WM JIpyroil craHaapt J0O0pOBOJIBHOM
cepTudUKaImu;
-OIIUCAaHUE TEXHUYECKUX U  TEXHOJOTUYECKUX

COCTaBISIIOIIUX IO CTaHgapTaM Xajsuib-(ppeHuid,
«Yaiina -ppenmy», «JIMCToK KU3HU» U Ap.;

- pacuer AOINOJHUTENbHBIX 3aTPAT Ha OCHALIEHUE
FOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMHu
Xansane-dpenym, «Yaiina -dpenmmmy, «JIucTok

JKU3HI» U JIP. ¥ 0XKHUIAaeMbIid 3 (EKT.

K umoczosoini ouyenxke no npoexmy npumensemca KPI -
Koaghpuyuenm nepconanvnoii I¢hpekmuenocmu, KOMopuiil 6
npoexkme paccuumoiéaemca 6 % (6 KOHuye 3aujumel) u3
pacuema max 25 % 3a kaxcovtit kpumepuii. Illkana oyenku
YPO6HA 3HAHUIl, YMeHUll U HAGbIKOE NPU GbINOIHEHUU
2PYnno6ozo npoekma u 3augumsl Ha doenoeoil uzpe. Taonuua
KPI - yuacmus 6 npoexme.

Cpok coauu 17 neoensn

3auer OTBETUTH HA TEOPETUYECKHUE BOIIPOCHI
6 cemecmp
T K K :
KonTpoabHast ‘pebosanue K NOO2OMOBKe 3auumbl
TOUKa 10ryer: | HAIMYME OTYETa TIO CPABHMTENBHOMY —aHAIHU3Y
. CUCTEM YHIpaBJICHHS TOCTUHHUIIAMHU: MO OCHOBHBIM
Paznen 2 OcnoBbl | CpaBHUTENIBHBIN yrib
KPUTEPUSIM:
NMPOU3BOJACTBEHHO- | AHATHS OT3bIBBI B HHTEPHETE M OT3BIBBI, IPOBEJCHHBIC
TEeXHOJIOTHYEeCKOI ABTOMAaTU3UPOBAHHbI p » HPOBCA
METOJIOM UHTEPBBIO
neareabHocTd I'K X CUCTEM p
- [IEHA;
2.1.Texnonoruu YIpaBJICHHUA
- (yHKIIMOHAIBHBIE OCOOCHHOCTH;
MIPOCKTUPOBAHUS rOCTMHHULIAMM»
. - 0COOEHHOCTH UCTIOIB30BaAHUSI.
OpraHu3aliOHHON Cpok coauu 4 nedensn
CTPYKTYpbI - TECTUPOBAHUE
EOZCTqI;IHHHH‘ Tectr 1 w Tectr 2 — COOTHECTH MPOIECCHI
4 OYHKIHOHATLHBT KonTtpoubnas oOciay»)uBaHUs ¢ 3TanamMu (uudpamn)
© TPORECER | roqiea 2 OrnieHKa OCyIIECTBISCTCS 10 TaOuIe: Hlkanra oyenxu
TOCTHHHYHBIX TectupoBanue YPO6HA 3HAHUIL, YMEHUIL U HAGbLIKOE NPU PEUleHUU MeCHO6bIX
KOMIIJICKCOB 3a0anuii no 1 smany konmpoavnoit mouku u Ouyenounvle
Kpumepuu onsa 3awiumosl Iymana Zpynnoeozo npoekma no
mexyuieii ammecmayuu no 2 3many KOHMPOJIbHOU MOUKU
Cpok coauu 7 nedens
p ) Conepkanre TPEANPOSKTHBIX MPEIOKEHUNA 110
2"23{}611 KoutposbHnas pa3paboTke CHUCTEMBI TEXHOJIOTHYECKUX
o gXHOHOFHH TouKa 3 ONEepaluOHHbBIX 11101 (14%0) TS CTaHaapTa
CITy’KOBL HpHEMA H | oy CIIuP:npoananu3upoBarthb PEKOMEHIOBAaHHbBIE
Pé?gne:;?_{;ﬂ [IpeanpoeKTHbIE ncrounnky u3 cnucka k CPC; onucate moapoOHO u
|
gS - ) HpeUIOKEHUS MO3TAITHO TPOIIECC OOCITYKMBAHHS TOCTS, COTJIACHO
A'C.Y 0(1)11(_)[%}’1)323 aHne Pa3pa6oTka MPEI0KEHHOMN CTPYKTYPBI TEXHOJOTHIECKUX
S
A | icTeMBl ONEepallMOHHbIX TNpoueayp ans crangapra CIIuP c
BEACHMA TEXHOJOTHUEeCKUX ncronb3oBanneM ACY «OITEPA»
JEJI0TPOU3BOJICTBA
OCYIIIECTIIEHHS! OTeparMOHHbBIX 0 5 0
HK TBISICTC TO Ta0IH
y nporeayp ISt II€HKAa OCYIECTBISICTC 0 a0JIH1IE Ouenounsie

B3aUMOJICUCTBHE CO
ciyx06amu

crannapra CIIuP

Kpumepuu 0115 3auimsl ZPYyRNo6ozo NPOeKma no mexyuiel
ammecmauuu no 10 éannvuoi cucmeme
Cpok coauu 12 nedensn

Paznen 2.
2.7.Tex"onoruu

KonTtpouabnas
TOYKA 40T1yer

CogepxaHue TPEANPOSKTHBIX MPEATOKEHUNH 0
pa3zpaboTKe CUCTEMBI TEXHOJIOTHYECKUX
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CITy>KOBI
TOCTUHUYHOTO
XO0351CTBA
(Housekeeping)

2.8 . Ucnonb3oBanue
ACY OIIEPA pns
BEJICHUS
JIeNIONPOU3BOCTBA
OCYIIECTBIICHHUS
B3aMMOJICIICTBUE CO
ciryx6amu
2.9.®opMupoBaHue
CUCTeMBl  Ou3Hec-
MIPOLIECCOB,
pErIaMeHTOB u
CTaHJIaPTOB CITYKObI
(Housekeeping)

IIpeanpoexTHsie
MIPEITI0KEHUSTIO
teme:  Pa3paboTka
CUCTEMBI
TEXHOJIOTHUECKHUX
OTIepaIMOHHBIX
poueayp Ui
crannapta CiryxObl
TOCTUHUYHOTO
X0351CTBa
(Housekeeping)

OTIEpAIlMOHHBIX TIporieayp ais crangapra CiayxOb
roctuHUYHOTO  Xo3siictBa  (Housekeeping): -
MPOAHAIM3UPOBATh PEKOMEHIOBAaHHBIE HCTOUYHHUKU
u3 cimcka k CPC; - onucath moapoOHO W MOATAITHO
TEXHOJIOTHYECKHUE MPOLIECCHI Cmyx)Obl
roctuangHoro  xossiictBa  (Housekeeping) ¢
ucnonb3zoBanueM ACY «OITEPA»

OleHKa OCYHIIECTBISETCA I10 TaOJUIIeQuenounsie
Kpumepuu 013 3aujumol ZPYRHOG020 NPOEKMA no meKyujei
ammecmavyuu no 10 éannvnoi cucmeme

Cpok coauu 17 nedensn

IK3aMeH OTBETUTH HA TEOPETUYCCKUE BOIIPOCHI
7 cemecmp

Paznen 3. CopepxaHue MPEIIPOCKTHBIX MPEAIOKECHUN 10
Opranuzanus pa3paboTKe YEK-TUCTOB (JIMCTOB OILICHKM KadyecTBa)
KOHTPOJIsS " cayxObl mpuema u pasmemenus (Frontoffice)u
OIIEHKH ToKa3aTenm KPIl cayx0bl mpuemMa u pa3MmenieHus
BBINOJIHEHHS KoTpobHas (Frontoffice):

TEXHOJOINYEeCKHUX TOYKA 1 OT‘-ICT - HpoaHaHI/I3I/IpOBaTI) pCKOMCHIIOBaHHI)Ie NCTOYHUKN
POLECCOB u3 crucka k CPC; ommcarh moapoOHO M ITO3TAITHO

p [IpenmnpoekTHbIC 5

FOCTUHUYHOTO . 1o | TPouece o0CITy KMBaHUS rocTs, COIUIACHO
npeanpusTus3.l. PeI0KEHHON CTPYKTYphl ~ TE€XHOJOTHYECKHX

Ompenenenue ¢dopm
U METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITy’KOBI yIpaBJiIeHUs
HOMEPHBIM (POHIOM.
3.3. Konrtpoib
BBITTOJTHEHUS
COTPYAHUKAMHU
CTaHIapTOB
00CITy)KUBaHUS u
periIaMeHTOB
CIIy’)kOBbl TIpueMa H
pa3MemneHus
3.4.Kontpons
BBITTOJTHEHUS
COTPYAHUKAMHU
CTaHIapTOB
00CITy’)KUBaHUS u
periIaMeHTOB
CITYKOBI
TOCTHHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pazpabotka

© PI'YTuC

teme:Pa3paboTka
YEeK-JINCTOB (JIMCTOB
OLIEHKU KauecTBa) U

OTIEPAIIMOHHBIX MponeAyp s crangapta CIIuP

OrneHka OCYyIIECTBISIETCS MO  TaOIHUIeOuenounsie

ITOKa3aTe/in KPI Kpumepuu 011 3auiumel Zpynnoeozo npoeKkma no mexyuie

ciy)XObl TpuemMa WU | ammecmayuu no 10 6annvroit cucmeme

pasMenienus Cpok coauu f Helens;

(Frontoffi ce)» K umoczoeoii ouenke no npoekmy npumensemcs KPIN -
KoIhpuyuenm nepconanvnoii Ippekmuenocmu, KOMOpwvlil 6
npoexkme paccuumevigaemca 6 % (6 KOHUe 3auqumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YDOGHA 3HAHUI, YMEHUI U HABLIKOE NPU GbINOJIHEHUU
2pYnno6ozo npoekma u 3auumul Ha Oenoeoiui uzpe. Tadbnuya
KPI - yuacmusn 6 npoexme.

Cpok coauu 4 neoens

KonTpoibHas ConepxaHve MPEANPOEKTHBIX MPEIIOKEHUN 10

TOYKA 20T4eT pa3pa60TI<e YCK-JIUCTOB (J'II/ICTOB OLICHKH KaLIeCTBa)

TIpe/mpoeKTHbIC ciryxk0b1 rocTuHMYHOTO X03s1HcTBa (Housekeeping)»

TIPEIIOKEHHATIO -IpOaHAJIM3UPOBATE PCKOMCHIOBAHHBIC HCTOYHHKHU

Teme «PaspaGorka | 13 CTMCKa K CPC; omnucath moapoOHO U MO3TAIHO

yex-nucToB  (muctos | TPOUECC 00CITy’)KUBaHUS TOCT, }

OllEHKH  KauecTsa) | - COTJIACHO MPEI0KEHHOMN CTPYKTYPBI

CJ'Iy>K6LI TCXHOJIOTHYCCKUX OICPALMOHHBIX HpOI_ICI[ypv JIIA

e —— CTaHJapTa CIY>KObI TOCTMHHUYHOTO  XO3SHCTBa

XO3SHCTRA (Housekeeping)chopmupoBaTh ~ JUCTBI  OLICHKH
KadecTna,

(Housekeeping)»




JUCTOB OICHKH U
KPI ciy>x0b1

OreHKa OCYIIECTBISIETCS IO TaOIUIEe

Ouenounvie Kpumepuu 014 3aUWiUMbl  ZPYNNOBO20 NPOEKmMa
no mexywieit ammecmayuu no 10 6annvnoil cucmeme

K umozoeoii ouenke no npoexmy npumenaemca KPI -
KoI(ppuyuenm nepconanvHoii I¢pghekmusnocmu, Komopuiii 6
npoekme paccuumbvieaemca 6 % (6 KoHue 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYynno6ozo npoekma u 3awjumol Ha oenosoui uzpe. Tabauya
KPI - yuacmus ¢ npoexme.

Cpok coauu 10 neoensn

KoHnTpoubHasn
TOYKA 30Ttuer
[IpeanpoexTHsie
MPEAJIOKEHUSATIO
teme:  Paspabotka
MoKa3aTeseu
KPlcoyx0651
TOCTUHUYHOTO
X034ICTBA

(Housekeeping)

CogepxaHue NPEIIPOSKTHBIX MPEAIOKEHUNH 110
pa3paboTKe YEK-JIUCTOB (JIMCTOB OIICHKU KaueCcTBa) U
nokazatenn KPlcayxObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping):

- cdopMupoBaTh JHCTBHI OLEHKM KayecTBa U3
CTaHaapTa CIYyXObl TOCTHHUYHOTO  XO3SHCTBa
(Housekeeping),

- OLCHUTh  BBINIOJHEHUE  TEXHOJOTHYECKUX
OTIEpPAIlMOHHBIX MPOIEAyp B MpOLEHTaxX u Oaymiax u
BO B3aumocBsizu ¢ KPI.

OHeHKa OCYHICCTBIIACTCA 11O Ta6JII/II_ICOL(eH0'lele
Kpumepuu 011 3aujumsl 2PYyRNOE020 NPOEKma no mexkyuiei
ammecmayuu no 10 éannvnoi cucmeme

K umozoeoit ouenke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoil Ippekmuenocmu, KOMOPwvlil 6
npoexkme paccuumovigaemcs 6 % (6 Konuye 3aujumovl) u3
pacuema max 25 % 3a xaxycovtii kpumepui. Illkana oyenxu
YPO6HA 3HAHUIl, YMEHUIU U HAGbIKOE HNPU GbINOIHEHUU
2PYnno6ozo npoekma u 3auumsl Ha Oenoeoi uzpe. Tabnuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 neoens

KoHTposnbHas Touka
4 3amura
ITpoexTHBIX
peleHnii mo
pa3paboTke
«Ilonoxenus no
cayxode

CoznepxaHie  OCHOBHBIX  ITOJIOXCHHH  CITyKOBI
cocTapnsieTcsi:  (QYHKIHS  CIY»XObl;  CTaHIApThI
onepanronubix mpouenyp (COII) ciayxObl; JAUCTBI
OIIEHKH KadecTBa BO B3anMocBs3u ¢ KPI

K umocoeoii ouenke no npoexmy npumensemca KPI -
KoI¢hhuyuenm nepconanvnoni Ippekmuenocmu, KOmMopbwlil 6
npoexkme paccuumuvieaemca 6 % (8 Konue 3aujumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YPO6HA 3HAHUI, YMEHU U HAGLIKOE NPU GLINOIHEHUU
2PYRR06020 npoeKkma u 3augumesl Ha oenoeout uzpe. Taonuua
KPI - yuacmus 6 npoexme.

Cpok coauu 17- 18 nedensn

3auer

OTBeTuTh Ha TCOPCTUYICCKNEC BOIIPOCHL

8¢

eMecTp

Pasznen 4.
«TexHoaoruu
NMPOJABUKEHUS
peasu3anuu
TOCTHHHYHO-
pecTOpaHHbIX
yeJayr
NPOXYKTOB)

KonTtpouabnas
TOYKA l«Ananus
HOpMamueHoU
0OKyMeHnmauyuu ons
obecneuenusn
Kauecmea u
oezonacnocmu I'Ky

ITonroroBka AHAJINTUYECKOTO oTyeTa 1o
CJIETyIOIIMM HOPMAaTHUBHBIM JIOKyMEHTaM:

- ®3 P® "O caHUTapHO-3IUAEMHOIOTHYECKOM
omarononyunn Hacenenus" N 52-d3 ot 30.03.1999
(c m3menenussMu Ha 13 uroms 2020 roma)

- O3 PO «Texuuueckuid perasaMeHT 0 O€30MacCHOCTH
31aHuil U coopyxenuin» ot 30.12.2009 Ne 384-D3 (c

n3MeHeHussMu Ha 2 uross 2013 rona)
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4.1. Cucrema | IToaroroska - @3 PO "O kauecrBe M 0E€30MACHOCTHA IHUILEBBIX
6e3onacHoctn 'K AHATTUTHYECKOTO mpoaykroB" ot 02.01.2000 N 29-®3 (c
4.2 TpeboBanus | oruyera no | usmeHeHussmu Ha 13 urons 2020 roxpa)
0€301acHOCTH CIEAYIOUIUM - IlocranoBnenue IIpaBurenbctBa P® ot 16
IIepCcoHalIa HOPMAaTUBHBIM deBpanst 2019 r. N 158 "OO yrBepxaeHHU
nepcoHanaClluP  u | nokymenTam [Tonoxenus o kaaccupuKaIuy rocTUHUI"
XayCKUIIUHI» Odopmienue otyera B nokymente Word — oobem
10 ctp.
Ouenounvle Kpumepuu 0715 3aWumovl ZPYNNOB0O20 NPOEKMA
no mexkywieii ammecmayuu no 10 éannsnoi cucmeme
Cpok coauu 3 nedens
3amanue: IIpoaHaau3upoBaTh MPOTOKOJBI OE30IIACHOCTH
(MHCTpYKIIHH, CTaHIaPTHI) CaHHTAPHO-
snuaeMuoiornueckoir  0eszomacHoct U AntiCovid 1o
KonTpoabHas MPUBEACHHOW  TaOJNWIE  Pa3IUYHBIX  TOCTHHHYHBIX
TOYKA 2 OTYET OpenmoB. B pesympraTe  MPOBEACHHOTO — AHAIU3a
«Pa3paboTka TOCTHHHUYHBIX ~ OPEeHIOB  MPEIIOKHUTH MPOTOKOJT
NPOTOKOJIOB (cranmapT) 0€30MaCHOCTH ISl BHIOPAHHOW TOCTHHHMIIBI
(cTangapToB)
Paznen 4. CANUTA [?HO- Paspa6oTka POTOKOJIOB (cranmapToB)
4.5. CanurapHo- OCYILECTBIISIETC HAa OCHOBaHMM  MeToanuecKux
MUAEMHOJIOTHYECK .
SIHUJIEMHUOJIOTHYECKA . pexomernanuii MP 3.1/2.1.0193-20 «Pexomenmanuu
0ii 0e3omacHOCTH M = L
s Oe3omacHocts 'K AntiCovidy no  npouiIakTUKe  HOBOM  KOPOHABUPYCHOMH
— COBpPEMEHHBIE PaspaGoTka uHpexun (COVID-19) B YUPEXKICHUSX,
TEH/ICHIIUU. OCYIIECTBIISIOIINX JIeATEIbHOCTh o
MIPOTOKOJIOB
[IpoTokoiibt (CTaHIapTOB) MIPEAOCTABICHUIO MECT JIJII BPEMEHHOTO MPOKUBAHUS
0€301acCHOCTH (TOCTHUHUIIBI ¥ HHBIC CPEICTBA Pa3MEIICHU )»
CaHUTapHO-
SIUIEMHUOJIOTHYECKO N y
56 Illkana ouenxku ypoeHs 3HAHUN, YMEHUU U HABbIKOE NpU
u ) 6301.'IaCHOCTI/I n peutenuu mecmogvix 3ad0anuil no 1 many KOHMPOIbHOU
AntiCovid. mouku u QOuenounvie Kpumepuu O 3AWUMBL IMANA
2PYnnoe0zo npoeKkma no mexkyuieii ammecmayuu no 2 smany
KOHmPOHbHOﬁ mouKu
Cpok coauu 8 nedens
KonTtpoabnas
TOYKa 3 .
> 44t 3ammTa IPOBOUTCS Ha nenoBoit urpe cTyaeHTHl JOJKHBI TMPEICTaBUTh
aszieln . 4.0. B BHJIC npoekt «Ilacmopt 6Gesomacuoctu ['K», cormacHo
Tpe6OBaHH;{ 1o ,HGHOBOﬁ UTPBI HOPMATHBHBIX Tpe6OBaHI/II7L
pa3zpaboTke
«IToaroroBuTesibHA
facropra a padora 1o | Ouenounvle Kpumepuu 01 3auumst 2Pynno60z0 NPoeKma
6ezomacHoctn 'K no mexyweii ammecmayuu no 10 6annsnoit cucmeme
pa3padorke
Cpok coauu 13 neodens
«Ilacnopra
oezonmacHoctu I'K»
KountpoabHas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
TO4YKa 4 B npoekte He0OX0IMMO MPEACTaBUTD:
Pasnen 4 Iloozomoeka U | - MEPONIPUATHUS MO OpPraHU3alMi MPOU3BOACTBEHHO-
) «Pa3paboTrka 4Yek- | TEXHOJOTMYECKUX  IPOLIECCOB TOCTHHUYHOI'O
4.8. AyauT OLEeHKH
<adeCTRA I JINCTOB Mo | NpeAnpUsITHS COTJIaCHO CaHUTapHO-
NpoBeIeHUI0 AMUJEMHUOIOTHYECKUM TpPEOOBaHUSM, B T.4. TIO
6e3omacHoctu 'K . .
ayaura npo(UIaKTUKE HOBOM KOPOHABUPYCHON HH(EKIUU
odecrnieyeHust (COVID-19);
0€e30IaCHOCTH - YEK-JHUCThI paboThl MepcoHajga C y4YeTOM
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I'K o0ecrieyeHuss CaHUTApPHO-  SIUAEMUOJIOTHYECKUX
TpeOOBaHUi, B T.4. MO NPOPUIAKTHKE HOBOU
kopoHaBupycHoi ek (COVID-19)

- TPEACTaBUTh TEXHUYECKOE 3aJJaHHE HA ITOCTABKY
MOIOIIMX,  YUCTAIIMX W JAC3UHOUIHUPYIOIIUX
CPE/ICTB;

- YeK- JIUCTBl 1O COJCPXKAHUIO OOOpYAOBaHHS W
OCHAIIICHUS COTJIACHO TPeOOBaHMI OE30MaCHOCTH, B
T.4.CAHUTAPHO- AMHJIEMHOJIOTUYECKUX TPEOOBaHUN

- pa3paboTKa CTaHAAPTOB TEXHUKU OE30IaCHOCTHU
JUIS IepCOHaa

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoi Iphpekmuenocmu, KOMOPwvlil 6
npoekme paccuumovieaemca 6 % (6 Konue 3aujumol) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YpO8HA 3HaHUIl, YMeHUNl U HABLIKOE NPU GbINOJIHEHUU
2PYRR06020 npoeKkma u 3auiumsl Ha Oenoeoil uzpe. Tadnuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 18 neoens

OK3aMeH OTBETUTH Ha TEOPETUUECKUE BOIIPOCHI

®OC 51 IMATHOCTUYECKUX PadoT
3aaHus AJ1s1 IPOBeIeHUs IPOMEKYTOYHOM aTTeCTAluU
(ouenku komnerenuun [K-2.2)

IIK-2.2 [IK-2.2. Opranuszyer U KOHTPOJUPYET MPOU3BOACTBEHHO-TEXHOJIOTUYECKUE
MIPOIIECCHI TOCTUHUYHOTO  MPEANPHUSATUS  COTJACHO  CAHUTApHO-
AMUAEMHOJIOTHYECKUM TPEOOBAHUSIM

IIK-4 [IK-4.1. OpraHu3oBbIBaC€T MPOU3BOJCTBEHHO-TEXHOJIOIMUECKHUE IPOLIECCHI
TOCTUHUYHOTO TIPEINPUITHS COTIACHO HOPMATHUBHBIM TPEOOBaHUSIM
[1K-4.2. O0GecneunBaeT KauyecTBO MPEIOCTABIEHUS TOCTUHUYHBIX YCIYT, B TOM
YHCJIE 32 CUET IPUMEHEHHUS] COBPEMEHHBIX NEPCOHAN-TEXHOJIOTHI
[IK-4.3. OpranuszyeT KOHTPOJb KauyecTBa pealn3allid TEXHOJOTUUECKUX
MIPOLIECCOB COTJIACHO HOPMATHUBHBIM TpeOOBaHHSIM U pa3paboTaHHBIM
CTaHAapTam
Howmep Conepxanue 3agaHus
3a1aHUS 3ajaHus 3aKphITOro TUMa (TECTHhI, 15)
1. 1. CocTaBasilOIIMMHU CUCTEMbI 0€30MACHOCTH TOCTUHHMIBI SIBJISIOTCS
Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1
1. moacHCTEMBI KaJPOBOH, MOKAPHOM, TICUXOJIOTHUECKONU 0€301TacCHOCTH;
2. IOJICUCTEMBI KaJIpOBOH, MPAaBOBOM, (DMHAHCOBOI, IKOHOMUYECKOI OE30MacCHOCTH;
3. MOACUCTEMBI HAIIMOHATBLHOM, HHPOPMAIIMOHHOH, YKOJIOTHYECKON 0€30MMacHOCTH.
4. moxacucteMa 3KOJIOTMUYECKOM, CAHUTAPHO-3IUAEMHUOJIOIMYECKOM, HAIlMOHAIBLHON
0e30MacHOCTH
2. 2. IlIpu npoueaype oueHKH MePCOHATA B Mpolecce KIACCHPUKANMU FOCTHUHUIL H

HHBIX CPEICTB pa3MellleHHsI He MPOBepsieTcsl 3HAHME (BBIOCPUTE OJMH MPABUIIBHBIN
OTBET)
1. CaHUTapHO-3MUIEMHOJIOTHICCKIX HOPM U IPABUJI
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2. IIpaBui moxkapHoii 6€30MacHOCTH
3. UHCTpYKIMiA O ACHCTBUAX B UYPE3BBIYAMHBIX CUTYAIIHIX
4. HeT NpaBUIBLHOTO OTBETA

3. 3. IIpoekT cucTeMBbI 6€30MACHOCTH TOCTHHHIIBI B IOKYMEHTAJILHOM BHJIE. ..

Ko.1-Bo npaBUJIBHBIX 0TBETOB - 1

1. He oOs3aTeNeH 11 COCTABJICHHS;

2. COCTaBIISICTCS TI0 YCMOTPEHHUIO PYKOBOIUTEINS CITYKObI 6€30MaCHOCTH TOCTUHUIIBL

3. 3aKa3bIBACTCsl B KOHCAITUHTOBOW KOMITAHUU

4. cocTapisieTcsl B 00s13aTEIIFHOM MOPSIKE U YTBEPHKIAETCS TeHEPaIbHBIM JUPEKTOPOM
TOCTHHHIIBI.

4, 4. o kakuM cTanaapTam B Poccuu mpeanpusATHsi MOTYT pa3padaTbiBaTh CHCTEMY
MEHeIKMEHTAa NMUIeBoi 0e3onmacHocTH?

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. UCO 220002018 «Cucrempl MEHEKMEHTa O€30MaCHOCTH MHUIIEBBIX MPOJTYKTOB —
TpeOoBaHMsI K OpTaHU3ANMIM, YIACTBYIOIIMM B LN CO3AAHUSI MAICBOU PO TYKITHI)
2. GFSI npusnasaemsie crangaptsl (FSSC 22000, BRC, IFS u 1.1.)

3. BCce U3 BHINICTICPCUNCIICHHBIX;

4. HM OJIMH M3 BBIICTICPEUNCICHHBIX.

S. 5. XACCII - 370...

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. cuctema, mpexacTaBiArOmAas COOOH COBOKYITHOCTh OPTaHU3ALMOHHOW CTPYKTYDBI,
JIOKyMEHTOB, ITPOM3BO/ICTBEHHBIX IIPOLIECCOB U PECYPCOB;

2. KOHLIENIIHS, TPEAyCMAaTPUBAIOIIAS CUCTEMATHUYECKYI0 HICHTH()UKALUIO, OIEHKY H
yIpaBJIeHUE OMACHBIMU (PaKTOPaMH, CYHIECTBEHHO BIHSIONIMMU Ha O€30MacHOCTh
POIYKIUH;

3. CTaHAApT CHCTEMbI MEHEDKMEHTA 0€30M1aCHOCTH IMHUIIEBOH MPOIYKIINH;

4. cucrtema OTCYTCTBUSI PUCKOB.

6. 6. OpranoJienTH4YecKHii MeTO/ OLIEHKH Ka4eCcTBA 03HAYAET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. ucnonp30BaHMUE CrIENUATHHBIX MPUOOPOB.

2. UCTIIOJTb30BaHNE UHPOPMAITUH, ONTBITA U HHTYUITUH IKCIIEPTa;

3. WCMOIB30BaHUE OPTaHOB YYBCTB UEJIOBEKa (3peHue, Ocsi3aHue, OOOHIHHE, CIyX);
4. MCTI0JIb30BaHUS IU(DPOBBIX TEXHOJIOTHI

7. 7. Kakyo uHpopmanuio He cjeayeT 03BYYMBATH IOCTI0O BO BpeMsl NpOLEAYpPbI
3ace/ieHMsl M BbIIa4U KJII04Yeil oT Homepa?

KoJ1-Bo npaBUJILHBIX 0TBETOB - 1

1. Ha3BIBaTh HOMEP KOMHATHI TOCTS;

2. coo0mark 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, IJi€ pacrloaokeH JIudT;

4. 00OBSICHSTD, KaK pabOTaeT MarHUTHBIN KJIIOY.

8. 8. Toctp 3a0oJies. JIOKHBI JIH COTPYAHMKH TOCTHHHIBI 1O €ro mnpochbode
npuodpecTd B anTeke JEKAPCTBAa 3a CYeT CpeacTB KJaueHTa? BpiOepurte
NPaBUJIBHBIN OTBET:

KoJ1-BO npaBUJILHBIX 0TBETOB - 1

1. nma, 5TO0 MX 00S3aHHOCTE;

2. HET, 3TO HE MPETYCMOTPEHO NPaBUIIaMU;

3. na, eciii ecTh BO3MOXKHOCTh OCTaBUTh paboyee MeCTo.

4. TonbKO 0OJICYTOJISIOIINE CPENICTBA

9. 9. YcTaHoBHUTE NPAaBUILHYIO NOCJIEI0BATEIbHOCTh PErHCTPALMH M MOCETeHUsI
rocreii B oreie:

Ko.1-Bo npaBUJIBHBIX 0TBETOB - 1

1. ycTaHoBJIeHHE METO/IbI OIJIATHI
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2. BbIOOp KOMHATHI M Tapuda

3. perucrpanusi B CUCTeMe

4. BbI1a4a KJII04Ya OT HOMepa

5. npeperucrpanus

6. peakuyus Ha JONMOJTHHUTEIbHBIE 3aNIPOCHI TOCTEH
7. NIpOBOJBI rOCTS B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7

10.

10. YcTraHoBuTEe NPAaBWIBHYI I0OCJI€I0BATEIbHOCTh BBIMUCKH H PacyeToB C
TOCTAMH

KoJ1-Bo npaBuJIbLHBIX OTBETOB - 1

1. pacneyaTka 6aJjiaHca M NpelJIOsKeHHE HA CBEPKY IOCTIO

2. BbI1a4a JOKYMEHTOB 00 o1J1aTe rocTio

3. npoBepka MH(OPMAIUY O IrOCTe M HAYNCJIEHHBIX paHee CyMMAaXxX B CHCTeMe
4. nojiyyenue nHGpopMaLuu 0 ellle He HAYMCJIEeHHBIX CyMMax

5. npoBepka cnocofa OKOHYATEJbHOM OIJIATHI YCJIYT

6. mpoBepKa KOppecnoHIeH U

7. peakuus Ha BO3MOKHbI€ HECOTJIACHSA TOCTS 0 HAYHUCIEHHBIX CyMMAaXx

8. mpoBe/ieHUE pacyeTa 32 OKa3aHHbIE YCJIYTH

9.3aBeplIeHHE MPOLEYPbI BHINMMCKH FOCTSI B CHCTeMe U 00HOBJIeHHE CTaTyca
HOMepa

1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11.

11. Ecau npu rapaHTUPOBAHHOM OPOHUPOBAHMHU HYKHASI CyMMA J1eM03UTa He
BHECEHA K HA3HAYEHHOH JaTe, TO COTPYAHUK OTJeJia OPOHMPOBAHUA:

KoJj1-Bo npaBu/ibHBIX 0TBETOB — 1

1. IlepeBoauT OpOHB B pa3ps HETapaHTUPOBAHHOM;

2. OTMeHsieT OpOHHPOBAHUE;

3. Huuero He nemnaer;

4. 3aHOCUT KJIMEHTAa B «UEPHbIN CIIHCOK»

12.

12. 3arpy3ka rOCTHHHIIBI HE 3aBUCHUT OT:
KoJ1-B0 npaBUJILHBIX 0TBETOB - HECKOJIbKO
1. Ce3ona;

2. JKOHOMHUYECKOI CUTYallUH B CTPaHe;

3. IToronawr;

4. loauTHYECKOI CUTYalliu B CTPaHe.

13.

13. Ilpn oka3aHMu YCJIyr'M HM3KOr0 KayecTBAa IOCTHHMIA /I0JKHA BBINJIAYUBATH
KJIMEHTY HEeYCTOIKY B pa3mepe:

KoJ1-BO npaBUJILHBIX 0TBETOB - 1

1. 1% oT cyTOYHOM CTOUMOCTH HOMEDA;

2. 3 % OT cyTOYHOW CTOMMOCTH HOMEDA;

3. 10 % oT CyTO4YHOI CTOMMOCTH HOMEpa

4. 10 1OTOBOPEHHOCTH

14.

14. B xone kakoii nmpoueaypbl, IPOBOAUMOI CJyk00i nMpuemMa U pa3MellleHUs] Ha
eKe/ITHeBHOI OCHOBE, IPOBOJIMTCS NMPOBEPKa KJIMEHTCKUX CYeTOB?

Ko.1-Bo npaBUJIBHBIX 0TBETOB - 1

1. night audit;

2. pass on log;
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3. Credit control,
4. mystery shopper.

15.

15. Kakoii opran MCIOJHUTEIbHON BJIACTH ABJISIETCS KOOPANHATOPOM MOPSIKA
NMpoOBeAeHUA KJIAacCH(PUKAIUU FTOCTUHHMII M HHBIX CPeACTB pa3Melnenusi B Pd:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Poccrangapt PO

2. Poccuiickast rocTHHMYHAS aCCOLMAIIUS

3. MUHAKOHOMPA3BUTHS

4. Pocnorpedbnanzop PO

5. Poctypusm

Howmep
3a/1aHus

Conep:xanue 3a1aHUs

(BagaHust OTKPBLITOrO THIA, 15)

Curyauuonsas 3agaya. CocraBbTe 1Jisl TOCTUHHUIIBI lepeYeHb OCHOBHBIX

J0rOBOPOB 00ecreYeHUus1 CAHUTAPHO-IMUAEMHOJIOTHYeCKO 0e30IacHOCTH
I'K.

I/IHBeHTapH3aHI/Iﬂ — 3TO0 KOHTPOJIb .....

CuryaunuonHas 3agada. O00cHyiiTe, kKakue Mepbl 0€30MACHOCTH H KOHTPOJIsI
JAOJIKHBI ObITH NPEeAyCMOTPEHbI B TOCTHHHIIE 10 00ecne4eHHI0 CAHUTAPHO-
IMUIEMHUOJTOTHYECKOH 0€30MACHOCTH W 3amuTe (;KU3HU U 3I0POBbS) rOCTS,
npeIoTBpallleHle PUCKOB BO3HUKHOBEeHHS] MH(EKIMOHHBIX U HeHH(EKIHOHHbIX
3a00JieBaHM i 110 BUHE FOCTHHHUIIBL.

Cutyanunonnas 3agaya. J{as cay:xos1 CITuP pacnpenenure
nociaegoBateabHocTh COII «Perncrpanus U nocejieHue rocTs»

- perucTpaums B cucTemMe;

- II0CeJIeHH S TOCTel B oTeJIe;

- BbI/1a4a KJII0Ya OT HOMepa;

- IpeperucTpanus;

- peakuMs Ha JO0NOJHHUTEIbHbIE 3alIPOChI IOCTEH;
- BBIOOp KOMHATHI U Tapuda;

- YCTAHOBJIEHHE METO/IbI OIJIATHI;

- NPOBOABI I'OCTS B HOMEP;

OTtBer:
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) I
1.Mpeperverpauwe [ 2 Pervcrpaupn 3. Buibop KOMHaTH! 4. YeraHonenue
rocTen B CHCTEME W TapIE MaTOfIA OnnaTsl
> o AN
") N
5. Boifaua knio4a §. Peakutn 7. Mposogsi rcTa
T HOMEpA —* Hamugcnéﬁﬁhle B HOMEp
J o J

5. CutyanunonHasi 3a1a4a. 3aropo/iHblii TOCTUHHHYHBbI KOMILIEKC ¢
cO00CTBEeHHBIM NpeANPUSITHEM NUTAHUA FOTOBUTCS K OTKPBITHIO, Nlepe/
PYKOBOJIHTEIEM CJIYKObI MUTAHUA CTOUT 32/1a4a MOATOTOBUTH BCIO
00s13aTeJIbHYI0 TIOKYMEHTALMIO.

6. CuryauuonHnas 3agaya. HazoBurte u 000cHyliTe, C IOMOIIBI0 KAKMX METO10B

MO’KHO NPOBECTH ayJIUT Ka4ecTBA 00CYKHBAHUSA FOCTHHUYHOIO NPeANPUSTHS.

7. CuryauuonHas 3aga4a. O0ocHyiiTe 0CHOBHbIE (hJaKTOPBI, BJMSIOIINE HA

IVIAHUPOBAHME YMCIEHHOCTH MEPCOHAJIA TOCTUHH I
8. CuryanuonHnas 3axava. Q0cyxaeHnue nejeil CHCTeMbI Ka4ecTBa M 0€30IIACHOCTH
9. Jaiite onpenenenue - Cucrema XACCII - 370 ....
10. | CuryauuoHHas 3aga4a. YCTaHOBHTEe B3aMMOCBSI3b Pa3padoTKH CTAHAAPTOB C
NpoueccaMu yrnpaBJieHYeCKO 1esiTeJIbHOCTH TOCTUHUYHOI 0

11. | Onepanuonnsie cranaaptsl win COIl 10/1KHBI 0TBEYaTh HA BONPOCHI:

12. | CuryauuonHas 3agaya. CnenuajancTaMu HA3bIBAKOTCS OCHOBHbIC MPUYHHBI
HedppexTtuBHocTu COII - chopmynupyiite 3ITH IPUYMHBI.

13. | Curyauuonnas 3agaya. 3anoaHure 0;10k-cxemy Cucrema 6e30MacHOCTH

IrOCTUHMUID»
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. Cucrema ___

Be3onacHocTHn

I X X u I X I

14.

IIponoskure - «3aKoH 0 3alIUTe MPAB NOTpedUTEIei» peryaupyer
OTHOIIIEHH S, BOSHUKAIOLIME MEK1Y NOTPeOUTEISIMUA M U3TOTOBUTEJISIMH,
HCIOJHUTEISIMHU, (AMIIOPTEPaAMU, MPOJABLAMU, BJIA/eJIbIAMH arPeraTopos
uHopmanum o ToBapax (ycjayrax)) npu npojaske ToBapoB (BbIIIOJTHEHUH
padoT, OKa3aHWM yCJIYyT), yCTAHABJIMBAET NPaBa MoTpeduTeIeil HA_........

15.

Kakue kaTeropum rocTHHMIbI U KaKHe YCJI0BHS YYUTHIBAIOTCS 10
o0ecre4yeHUI0 AHTUTEPPOpPUCTHYECKO# 3ammnmenHocTu I'K?

3axaHust /s MPOBeIeHUs MPOMEKYTOYHOM aTTeCTAIIMI
(ouenku xkomnerennuu IK-4.1, ITK-4.2, I1K-4.3)

Howmep
3aaHusl

Coneprxanue 3aaHus
3agaHus 3aKphITOro TUMa (TecThl, 15)

1.

1. CocTaBiasIlOIIMMHU CHCTEMBI 0€30MACHOCTH FOCTHHHUIIBI SIBJISIOTCS:

KoJ1-Bo npaBuJIBHBIX OTBETOB - 1

1. moacHCTEMBI KaJPOBOH, MOKAPHOM, TICUXOJIOTMUECKON 0€301acCHOCTH;

2. MO/ICUCTEMBI KaJIpOBOH, MPABOBOM, (DMHAHCOBOM, IKOHOMUYECKOH OE30MacCHOCTH;

3. MOACUCTEMBI HALIMOHATBLHOM, HH(POPMAIIMOHHOH, YKOJIOTHYECKOM 0€301MacHOCTH.

4. moxacucTeMa 3KOJIOTMYECKOM, CAHUTAPHO-3MUAEMHUOJIOTMYECKOM, HAIlMOHAIBHON
0€30IMacHOCTH

2. Ilpu mpoueaype OLEHKH MepPCOHATAa B Mpouecce KJIACCHPUKANMU TOCTHHUL H
HHBIX CPeICTB pa3MellleHHsl He poBepsieTcsl 3HAHMeE (BbIOEpUTE OJMH MPaBUIIbHBIN
OTBET)

1. CanuTapHO-3MUAEMHOIOTUYECKUX HOPM U MPABUIT

2. IIpaBui1 moxkapHoii 6€30MacHOCTH

3. MHCTpYKIMii O AEWCTBUAX B UPE3BBIYAMHBIX CHTYAIHIX

4. HeT NpaBUIIBLHOTO OTBETA

3. [IpoekT cucTeMbl 6€30MACHOCTH TOCTHHHIBI B JOKYMEHTAJIBLHOM BHJIE. ..

Ko.1-Bo npaBUJIBHBIX 0TBETOB - 1

1. He o0s13aTelIeH 411 COCTABJICHU,

2. COCTaBISETCS IO YCMOTPEHHUIO PYKOBOJIUTEINS CITyKObI 6€30MaCHOCTH TOCTUHUIIBL

3. 3aKa3bIBAETCS B KOHCAJTUHIOBOM KOMITAHHH

4. cocTaBmsieTcsl B 00s13aTEIHHOM MOPSAKE U YTBEPHKIAETCS TeHEPaIbHBIM JUPEKTOPOM
TOCTUHHUIIBI.

4. Ilo kakuMm ctanaapTam B Poccuu npeanpustusi MOryT pa3padaTbiBaTh CHCTEMY
MEHeKMEeHTa NUIIeBoi Oe3onacHocTH?

KoJ1-BO npaBUJILHBIX 0TBETOB - 1

1. UCO 22000-2018 «Cucrembl MEHEI)KMEHTa O€30MaCHOCTH MUILEBBIX MPOJYKTOB —
TpeboBaHMs K OpraHU3alysIM, YIaCTBYIOIIUM B LIEMH CO3JaHHs MUIIEBOM MPOTYKLIUI
2. GFSI npusnaBaemsie crangaptsl (FSSC 22000, BRC, IFS u t.1.)

3. BCE U3 BHIIICNIEPEUHCICHHBIX;
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4, un OJWH M3 BbIIICIICPCYNCICHHLIX.

5. XACCII - 370...

Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

1. cucteMa, TpeCTaBISAIONIAs COOOH COBOKYITHOCTh OPraHU3allMOHHOM CTPYKTYPHI,
JIOKYMEHTOB, IIPOM3BOICTBEHHBIX MIPOIIECCOB U PECYPCOB;

2. KOHIICHIIMS, MPeIyCMaTPUBAIONIas CHCTEMATHYECKYI0 HICHTH(PHUKAIUIO, OIECHKY H
yOpaBlieHUE OMACHBIMHU (DaKTOpamu, CYIICCTBEHHO BIIMSIONIMMU Ha 0€30MacHOCTh
POIYKIIHH,

3. cTaHmapT CUCTEMBbI MEHEKMEHTAa 0€30MaCHOCTH MUIICBOM MTPOYKIIHH;

4. cuctema OTCYTCTBHUS PHCKOB.

6. OpraHoJienTHYeCKHii MeTO OLIeHKH KayecTBa 03HAYaeT:

KoJ1-Bo npaBHJIbHBIX 0TBETOB - 1

1. ucnonp30BaHMUE CIICNUATBHBIX MPUOOPOB.

2. ucnoabp30BaHue MH(OOPMALIUH, OIIBITA ¥ HHTYUIIMH 3KCIIEPTa;

3. UCHoab30BaHUE OPraHOB YYBCTB U€JIOBEKa (3peHUE, OCsA3aHue, OOOHIHUE, CIIYX);
4. ucriosb30BaHMs HU(PPOBBIX TEXHOJIOTHI

7. Kakyio undopmanuio He cjeayeT 03BYyYMBATh I'OCTI0O BO BpeMsi NpoLeIypbl
3aceJIeHUs ¥ BbIIA4M KJII04Yeiil oT Homepa?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Ha3bIBaTh HOMEP KOMHATHI TOCTS;

2. coo01ate 0 yacax pabOThl pecTOpaHa;

3. yKa3bIBaTh, IJI€ PacoiIOkKeH TUPT;

4. 00BSICHATD, KaK pabOTaeT MAarHUTHBIN KIIHOY.

8.Toctp 3a00Jies. JIOKHBI JH COTPYAHHMKHM TOCTHHUIBI 1O €ro mnpocboe
npuodpecTd B anTeKe JIEKAPCTBa 3a CYeT CPeACTB KJjaueHTa? BriOepure
NPaBUJIbLHBIH OTBET:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. na, 3T0 MX 00SA3aHHOCTB;

2. HET, 9TO HE MPEAYCMOTPEHO MPABUIIAMU;

3. [a, eciu ecTh BO3MOKHOCTh OCTaBUTh paboyee MecTo.

4. Tos1bKO 0OJICYTOJISIIONINE CPEACTBA

9. YcraHoBUTe NPaBWILHYIO MOC/I€10BATEJbHOCTh PerMCTPAllUM M IOCEJeHHSs
rocrei B orese:

KoJ1-Bo npaBUJILHBIX 0TBETOB - 1

1. ycranoBJieHHe MeTOAbI OIIATHI

2. BbIOOp KOMHATHI M Tapua

3. perucrpauus B cucreMe

4. BbI1a4a KJII04a OT HOMepa

5. npeperucrpanus

6. peakuus Ha IONOJTHUTEIbHbBIE 3alIPOCHI rocTel

7. 1IpOBOABI FOCTH B HOMEP

1-2-3-4-5-6-7

3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

NS

10.

10. YcraHoBHTEe TPABHJIBHYIO IOC/I€I0BATEJLHOCTh BBIMHCKH H PacyeToB ¢
roCTAMH

Ko.s1-Bo npaBU/IbHBIX 0TBETOB - 1

1. pacneuyaTka 0ajiaHca U MPeAJIOKEeHHE HA CBEPKY I'OCTIO

2. BbI1a4a JOKYMEHTOB 00 o1miare rocTio

3. npoBepka MH(OPMALNM O TOCTe M HAYUCJICHHBIX paHee CyMMAax B CHCTeMe

4. nojiyuenue nHGoOpMALMH 0 ellle He HAYMCJIeHHBIX CyMMax
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5. npoBepka cnoco0a OKOHYATEJIBbHOM OIIATHI YCIYT

6. npoBepka KOppecnOHICHINHT

7. peakus HAa BO3MOKHbIe HECOIJIACHS FOCTS 0 HAYMCJIEHHBIX CyMMax

8. npoBeeHue pacuera 3a OKa3aHHbIE YCJIYT'H

9.3aBepuIeHHe MPOLEYPbI BHIINCKH I'OCTS B CHCTeMe U 00HOBJICHHE CTATYCa
HOMepa

1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11.

11. Ecjiu np¥ rapaHTHPOBAHHOM OPOHHPOBAHUM HY’KHAS CyMMa [1eN03UTa He
BHECeHa K Ha3HAYEeHHOM 1aTe, TO COTPYAHUK 0T/IeJI1a OPOHUPOBAHMSA:

Kos1-Bo npaBHJIBHBIX 0TBETOB — 1

1. ITepeBoaut OpOHB B pa3psa HErapaHTUPOBAHHOM;

2. OTMeHsieT OpOHHPOBAHUE;

3. Huuero He aenaer;

4. 3aHOCUT KJIMEHTAa B «YEPHBIN CIIUCOK»

12.

12. 3arpy3ka rOCTUHUIIBI HE 3aBUCHUT OT:
KoJ1-Bo npaBHJIBHBIX 0TBETOB - HECKOJIbKO
1. Ce3omna;

2. JKOHOMHUYECKOI CUTYallUl B CTPaHe;

3. oroami;

4. lMoauTHYECKOI CUTYyalliu B CTPaHe.

13.

13. Ilpn oka3aHMyU YCJIYrH HU3KOI0 KavyecTBAa NOCTHHHMIA JI0JKHA BHIIIAYMBATH
KJIMEHTY HeYCTOIKY B pa3mepe:

Ko.1-Bo npaBUJIBHBIX 0TBETOB - 1

1. 1% oT cyTOYHOM CTOMMOCTH HOMEDA;

2. 3 % OT cyTOYHOI CTOMMOCTH HOMEPA;

3. 10 % oT CyTO4YHOI CTOMMOCTH HOMEpa

4. 110 TOTOBOPEHHOCTH

14.

14. B xone kakoii mpoueaypsl, NIPOBOAMMON c/1y:k00if mpueMa M pa3MelleHUs] Ha
eme)menﬂoifl OCHOBE, IIPOBOAUTCH NMMPOBEPKA KIMCHTCKUX cueToB?

KoJ1-Bo npaBUJILHBIX 0TBETOB - 1

1. night audit;

2. pass on log;

3. Credit control;

4. mystery shopper.

15.

15. Kakoii opras ucnoHUTEJbHOMH BJIACTH ABJIsSETCH KOOPAUHATOPOM IOpPSiAKA
NPOBeJIeHUsA KJIACCH(PUKANNY FOCTHHHUI U HHBIX CPeICTB pasmelnenus B P@:
Ko.s1-Bo npaBU/IbHBIX 0TBETOB - 1

1. Poccrannapt P®

2. Poccwiickasi TOCTHHUYHAS aCCOIHAITUS

3. MUHPKOHOMpPa3BUTUS

4. Pocniotpebnanzop PD

5. Pocrypusm

Homep
3aaH1
|

Conep:xanue 3a1aHUs
(3aganus oTkpbITOro TUNA, 10)
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CuryanmoHHasi 3ajavya. 3aropojHblii TOCTUHUYHBIA KOMIUIEKC C COOCTBEHHBIM
OPEeNNpUsITHEM MUTaHUS TOTOBUTCS K OTKPBITUIO, Tepel] PYKOBOIHUTENEM CITy>KOBbI
IIUTaHMsI CTOMUT 3a/1a4a MOATOTOBUTH BCIO 00SI3aTENIbHYIO JOKYMEHTALMIO.

2. Curyaumnonnasi 3anaya. HaszoBute u 00OCHYy#Te, C MOMOIIBIO KAaKMX METOJOB MOXHO
IPOBECTH ayAUT KayecTBa 0OCIYKMBaHUsI TOCTUHUYHOTO IPEATIPUSATHUS

3. Curyauuonnasi 3ama4ya. OOOcHyiiTe OCHOBHBIE (AKTOPHI, BIHMAIOIINE Ha IJIAHUPOBAHHE
YHCIEHHOCTH MEPCOHANA TOCTUHHIIBI

4, Curyaunonnas 3aaavya. OOcykIeHHE 1IeTiel CUCTEMBI KauecTBa U 0€30MacHOCTH

5. Jaiite onpenenenne - Cucrema XACCII

6. CuryaumoHHas 3ajaya. YCTaHOBHUTE B3aMMOCBSI3b Pa3pabOTKHU CTAaHAAPTOB C  MPOLIECCAMHU
YIPaBJIEHYECKOH ACSTENLHOCTH TOCTHHUYHOTO

7. Onepauuonnbie cranaapthl wim COIl 10/KHBI 0TBEYATH HA BONPOCHI:

8. Curyaunonnas 3anava. CrenuaiucTaMy Ha3bIBalOTCS OCHOBHBIE MPUYHHBI HEI(P(HEKTHBHOCTH
COII - chopmynupyiTe 3TH TPUIHHEI.

9. CuryanuonHas 3a5a4a. 3anoyHute 010Kk-cxemy Cucrema 0e30MacCHOCTH TOCTHHHID)

Cucrema besonacHocTu
rocTUHUL
10. | IIpomomxure - «3aKOH O 3amIMTE TpaB TOTPEOHTENCH» PEryIupyeT OTHOIICHUS,

BO3HHUKAIOIIME MEXAy IOTPEOUTENIIMH M HM3TOTOBUTENISIMH,  HCIOJIHUTENSMHU,
(uMmopTepamu, TMPOJABIIAMH, BIAJCNIbIIAMH arperaTopoB HWHGOpPMAIMH O TOBapax
(ycmyrax)) mnpu  [pojake TOBApOB  (BBINOJIHEHUH paldOT, OKa3aHUM  YCIyT),
yCTaHABJIMBAET MpaBa NOTpedUTENEH Ha ........

Cemecmp 5

Bonpocul ona 3auéma

1.
2.
3.
©

CoBpeMeHHOE COCTOSIHHE TOCTUHUYHON UHIYCTPUN
I'moGasibHbIe TEHASHIIMN PAa3BUTUSI TOCTUHUYHON HHAYCTPUHI
BnusiHue BHYTpEeHHUX U BHEIIHUX (AKTOPOB HAPA3BUTHE TOCTUHUYHON UHIYCTPUHI
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4. KoHKypeHTOCTIOCOOHOCTh POCCUICKOTO TYPUCTCKOTO U TOCTUHUYHOIO IPOAYKTa

5. CoBpeMeHHBIE TEXHOJIOTUH TPOABIKEHHUS YCIIYT TOCTHHUYHOTO TPEAPUSTHS

6. ®paHyal3uHT B TOCTEIIPUUMCTBE

7. [Tpununs! GopMHUPOBaHUS TOCTUHUYHBIX 1eTieil B Poccun u 3a pyOesxom

8. HezaBucumeble 1 ppanyaii3uHroBble KOMIIAHUU

9. XapaKkTepuCcTUKa MEKIYHAPOIHBIX U POCCHICKUX TOCTUHHYHBIX OTIEPaTOPOB

10.  PelTUHIM MEXIYHAapOJIHBIX U POCCUUCKUX TOCTUHUYHBIX OIEPaTOPOB

11. 3ama4n u npoueaypa cepTuUKamms yCIyr TOCTUHUIT

12.  Tlopsimok mpoBenaeHus padboT Mo KiaacCupUKaIuu

13.  Opranuzanus paboT MO MOATBEPKAECHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIacCCU(UKALUU TOCTUHHIL U UHBIX CPEACTB pa3MeleHUS

14.  HopmaTuBHBIE TOKYMEHTHI 1O KJIACCH(PHUKAIMU TYPUCTCKUX YCIYT, CPEACTB pa3MEUICHUS U
YCIIYT CPENICTB pa3MEIIeHUs

15. HopmaTuBHBIE OCHOBHI KauecTBa 00CITy)KMUBaHUS

16. Texnonoruu obecrieuenns 6€30MaCHOCTH TOCTUHUYHBIX YCIyT

17. KopnoparuBHasi 3TUKa U KyJIbTypa TOCTHHUYHO-PECTOPAHHOTO KOMILJIEKCA

18.  Ponb uenoBeyeckoro akropa B 00ecrieueHUU KayecTBa 00CTy>KUBAHUS

19.  IlpuHimns! npodhecCHOHATFHOTO MOBEACHHS COTPYAHUKA

20.  IIpodeccuonanpHas ITUKA U ITUKET

21.  CoBpeMeHHBIE TEH/ICHIIUH 10 YIPABICHUIO KOMAHION B HHYCTPUU TOCTEIIPUNMCTBA

22.  OOwmas cucrema LIEHHOCTEH, mpaBuiia pabOThl, UHTETpAIMs BCEX YYACTHUKOB KOMaHIbI B
MPOEKT

23.  TpeboBaHus K TOCTUHHUIIAM U IPYTHM CPEACTBAM pa3MEIICHHsI Pa3TUYHbBIX KaTeropuil

24.  CoBpeMmeHHBIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM TIO cepTU(dUKanuu
«Xansab-QpeHmy,

25.  CoBpemeHHBIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILUIEKCAM 1O CepTU(UKAINU
«Yarina-ppeHm»

26. OO6mue nmpuéMbl OpraHu3alluu OO0CITYKHMBaHUS TNOTpeOUTENe TOCTHHUYHO-PECTOPAHHBIX
yCIyr

27.  OcobeHHOCTH 00CITy>KUBaHHSI MHOTOHAITMOHAIBHBIX KIMEHTOB

28.  OcobeHHOCTH 0OCITyKUBAHHS FOCTEH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSMU

29.  OcHOBHBIE KOJIOTHUECKUE MPHUHIIUIIBI PA0OOTHI COBPEMEHHOTO OTEJIS

30.  CoBpemeHHbIe TpeOOBaHHS K TOCTHHHYHO-PECTOPAHHBIM KOMILIEKCAM IO CepTHU(UKALNN

«3€eJIEHBIA JTUCTOK)

Cemecmp 6: Dx3ameHayuonHvle 8ONPOCHL

1. OCHOBBI TIPOEKTUPOBAHUS OPTaHU3AMUOHHONW CTPYKTYPHI Pa3IMYHBIX THIIOB TOCTHHHYHBIX
NPEANPUATUI

2. OpraHu3annoHHasl CTPYKTypa TOCTUHUYHBIX PEATPUSATAN

3. Cuctembl AVIC BrocTHHUYHO-PECTOPAaHHOM OM3HECe

4. Q@YyHKINN PYKOBOJUTEIEH BBICIIETO 3BEHA YIIPABICHUS

5. TexHosnorus paboTel ci1yk0bl OPOHUPOBAHUS U Pa3MELICHUS

6. B3anmopeiicTBre cuHKeHEepHOU Ty X00H

7. BsaumoneiicTBue co ciryx00ii 6e30macHoCTH

8. BianmMopelicTBre co ciry»x00ii TUTaHUS

9. B3aumopeiicTBue co ciry:k00i iepcoHana

10. Texnonorus paboTs! Ci1ykObl MApKETHHTA U MTPOJAXK

11.  Cranpmaptel paboTbl ciyx0 oTens (HaMOHAJIbHBIE, BHYTPHOTpPACIIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmanmonHoe obecrieyeHre TOCTUHUYHO-PECTOPAHHON AEATEIbHOCTH

13. Pa3paboTka mITaTHOTO pacHCaHUs
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14.  IlpuHIUIIBI TUTAHUPOBAHUS YUCICHHOCTH IEPCOHA CITy>KO OpOHUPOBAHUS U Pa3MEICHUS

15.  IlpuHIMNIBI TUTAHUPOBAHUS YUCIEHHOCTH MIEPCOHAI CITYKOBI TUTAHUS

16.  IlpuHIMOBl MJIAHUPOBAHUS YHUCICHHOCTH MEPCOHAN CIYKObl TOCTMHMYHOTO XO3siiCTBa
(Housekeeping)

17.  Pa3paboTka J0JDKHOCTHBIX MHCTPYKIIUN TTepCOHAIa

18.  IlpodeccuonanbHble CTaHIAPTHI B TOCTHHUYHON UHAYCTPUH

19. OcnoBbl COII - crangapta onepanuoHHbix nporeayp CIIuP(TexHomorndeckue mporeccsl,
OTIepaLINH )

20. Ocnogsl COII (cTtangapra oneparmoHHbix nporneayp) «Checkiny

21. OcnoBbl COII (crangapra onepauMoHHbIX npoueayp) «llopsmox peructpauuu rpaxaaH
P®»

22. OcHoBel  COIl (cranpapra onepaunoHHbIX npoueayp) «llopsmox —perucrpanun
WHOCTPAHHBIX TPasKIaH»

23.  Ocnosl COII (crannapra onepaunoHHbIX npoueayp) «Padora ¢ xxanobamu

24, OcnoBbl COIl (crammapra oOmNepamMOHHBIX Tpouenyp) «JlelcTBuUs B UYpe3BbIYAMHON
CUTYaIIUW»

25.  OcnoBbl COII - crangapra onepanoHHBIX MPOLEAYP CIyKObl TOCTUHUYHOTO XO3SICTBa —
Housekeeping (TexHoyornuecKme mpoLecchl, ONeparym)

26.  Pa3paboTka cranmapta KOMIUIEKTaluu Homepa. « CTaHIapT Mpe3eHTaIlH HOMepay

27. OcnoBbl COII (cranmapra onepannoHHbIX Tporenyp) «llocienoBaTenbHOCTh MPOBEACHUS
BUJIOB YOOPOUHBIX paboT»

28. OcnoBel COII (crammapra omepanumoHHbix mpouenyp) «llopsmoxk yOopku HOMEpPHOTO
dbonma»

29. Ocnosbl COII (crangapra onepanuoHHbIX npouenyp) «lloaroroska Homepa K 3ae31y»

30. OcnoBbl COII (cranmapta omnepanuonHbsix mpouenyp) «IlpemocraBnenue ycmyr CIIA-
LEHTPa»

31. CrangapTsl B3aUMOJICHCTBUSA C BHEIIHEH cpenoil (cTanaapThl paboThI CIIyKObI Tene(OHHBIX
orepaTopoB (KOMMYHHKAIMI), CTaHAAPTHI JOKYMEHTOB, UCXOSAIINX U3 TOCTUHUIIBI U T.11.);

32.  CrangapThel TIOBEIEHHUS CIEUUATNCTOB M TMEPCOHATa BO B3aHMMOOTHOIICHHSIX C TOCTAMHU

TOCTUHUIBI (KyJIbTYypa 00CITyKUBaHUS, PEYEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema mMep 1o 00eCIeueHHI0 BBICOKOTO YPOBHS YCIyT

2. [TpuHIMIBI ¥ METOABI CO3JaHHS CHCTEMBbI KOHTPOIs paboThl MepcoHana TOCTUHUYHOTO
KOMILJIEKCa

3. KoHTpoIb BBIMONIHEHUS COTPYTHUKAMH CTaHAAPTOB OOCITY)KMBAHHS M PETTIAMEHTOB CITY>KOBI
IpreMa U pa3MelleHus

4. KoHTpoIb BBIMONHEHUS COTPYTHUKAMH CTaHAAPTOB OOCITY>KMBAHHS U PETTIAMEHTOB CITY>KOBI

roctuHn4Horo xo3siicrsa (Housekeeping)

5. BHenHuit KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOTO 00CITYKUBAaHUS

6. BHyTpeHHUI KOHTPOJIb Ka4eCTBA TOCTUHUYHO-PECTOPAHHOT'O 00CTYKUBAHUS

7. TaiiHbIN TOCTBY LIE€Tb POBEAECHUS «ayIUT» B TOCTUHUIIE

8. Pa3pa0boTka JOKYMEHTOB 10O OLIEHKE KadyecTBa padOoThI IepcoHaa

9. CriocoObl ¥ KpUTEPHUH OLIEHKH KaueCTBA OOCITYKUBAHUS

10.  Cucrema paboOTHI ¢ IEPCOHAIOM TI0 (POPMHUPOBAHUIO HABHIKOB B MPEIOCTABICHUUYCIYT IO
COOTBETCTBYIOIIUM CTaHAapTam

11. OcHoBbl moarotoBku TpeHuHra «IIpodeccuonanbHple yMEHHS M HaBBIKM OOIIEHUS C
TOCTSMU»

12. OcHoBbI TOATOTOBKU TpeHuHra «IIpaBuiia u crangapThl 00IIEHUS IEPCOHANIA C TOCTSIMU»
13.  OcHOBBI NOATOTOBKU TpeHUHTa «KynbTypa MEXINYHOCTHOTO OOIICHUS»

14. OcHoBbl TOAT0TOBKU TpeHuHra «IloBenenne B KOHQIUKTHBIX CUTYaIHSIX»
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15.  KiroueBsie mokazatenu 3 dekTuBHOCTH padoTh! iepconana - KPI ciyx6s1 CITuP

16.  KimroueBsle nmoka3zatenu 3¢gdextuBHOCTH paboThl nepcoHana - KPI ciayxObl roCTHHUYHOTO
xo3siictBa — Housekeeping

17.  KiroueBsie noka3zarenu 3¢dexkruBHocTr padoTsl nepconana — KPI coyx0Ob1 MapkeTunra u
pOJIaK

18.  Meponpuarus M0 CTUMYIUPOBAHHIO MTEPCOHATA TOCTHHUYHOTO TPEATIPHSITUS

19. MeponpusTas 10 MOTHBAIMH IIEPCOHAIAa TOCTUHIUYHOTO MTPEIIPHUITUSI

20.  Omnenka 3¢ (eKTUBHOCTH EATEIBHOCTH (PYHKIIMOHAIBHBIX MOAPa3AEICHUNA TOCTUHUYHOTO
KOMIUIEKCa

Cemecmp 8: Dxzamenayuonmvie 60npocsyl

[TorpeOuTeneil pa3nUYHBIX TYPUCTCKUX U TOCTHHUYHO-PECTOPAHHBIX YCIIYT

CermeHTanus pblHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

MoTuBanus noTpeduTeneil roCTHHNYHO-PECTOPAHHBIX YCIyT

dopmMupoBaHUE HOBBIX OTPEOHOCTEH rocTs

MapkeTHHT B3aMMOOTHOIIEHUH ¢ IOTpeOuTeneM

VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3aly 3PHEKTUBHBIX MIPOAANK

CriocoOb1  opranm3anuu  dPQPEKTHBHBIX MPOAAX HOMEpHOro (OHIA TOCTHUHUYHOTO
OPEANPUATHS: TPAIULMOHHbIE, ”THHOBAI[MOHHBIE.

NoakownE

8. PaGota ¢  rnmoOanbHBIMH ~ CHCTEMaMH  OpPOHHpPOBAHHUS W PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHTOBbIe KOMMYHHKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzanus npojax B rocTenpuuMcTse ¢ nomouisro GDS

11. Opranu3zanus 0pofax B TocTenpuuMcTBe ¢ nomouiso OTA

12. Opranuzanus Npojax B TOCTEPUUMCTBE ¢ HIOMOIBI0 MOOMIIBHBIX MPUIIOKEHUN
13.  Opranuzanus mpoJax B TOCTEIPHUMCTBE ¢ moMoInbto digital-mapkeTunra

14.  Opranuzanus npojax B TOCTEPUUMCTBE C CEHCOPHOTO MapKETHUHIa

15.  Vwuer B rocTuHUYHOM OHU3HECE

16.  lleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpeHHMEe U BHEUIHHE (HaKTOPbI IEHOOOpPA30BaHUS.

18.  Tapudnas nonuruka

19.  IlpuHmnb! pa3pabOTKUTIPOTPAMM JIOSUTBHOCTH

20.  IlaptHepckue u GOHYCHBIE IPOTPAMMBI

21.  KanpKymnsmus CTOMMOCTH TOCTUHHYHBIX M PECTOPAHHBIX YCIIyT

22.  Pacuet ce0eCTOMMOCTH TOCTUHUYHOU HOMEpa

23.  IlpoexTHpoBaHWE CHCTEMBIMOHUTOPHHTA YAOBIETBOPEHHOCTH IOCTEH, paboTa ¢ OT3BIBAMH
24.  VHHOBaIMOHHBIE TEXHOJOTUU B OPraHU3ALMUUBEHT — YCIYT U YCIYT pa3BICUECHUs
25.  Pa3paboTka MpOEKTOB MO OPraHU3AUN WUBEHT — MEPOIIPHIATUI

26.  OpraHu3alnuu HMBEHT — MEPONPHUATUN U OaHKETHOE 00CTyKMBaHNE

27.  VIHHOBaIMOHHBIEC TEXHOJOTUU B OPTaHU3AIMA AHUMAIIMOHHOH NI TETbHOCTH

28.  OcoOeHHOCTH OpraHU3alMi FTOCTUHUYHON aHUMAIlMK U UBEHT-MEPOIPUITUI

29.  IlpuHIUIBI ¥ TPUEMBI TOCTPOCHHS CIICHAPHS aHUMAIIMOHHOTO MEPOIPHSTHSI.

30.  AHUMaIMOHHBIE IPOrPAMMBI 3aTOPOIHBIX U KYPOPTHBIX TOCTHHHII

TecToBBIC 3a1aHUA
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Ly i A 7
SQZH D do o
Tecmoeguwie 3a0anun
1. CocTaBJaglOUIMMHU CHCTEMBI 0€30IACHOCTH T'OCTHHHUIILI ABJISIIOTCH:

1. mopcucTeMbl KaipoOBOM, MOXKApHOH, IICUX0JIOrMYECKON 0€30I1aCHOCTH;

2. IOJICUCTEMBI KaJIpOBOH, MPAaBOBOM, (PMHAHCOBOM, YKOHOMUIECKOU OE30TIaCHOCTH;

3. moacucTeMbl HAlMOHAIBHOM, MHPOPMALIMOHHOM, SKOJIOTMYECKON OE30I1aCHOCTH.

4. noacucreMa 3K0JIOTMYECKON, CAHUTAPHO-3INUEMHOIOTHYECKOM, HAIIMOHAJIbHOM 0€3011acCHOCTH

2. IIpu npoueaype oueHKH mepcoHajia B Mponecce KIACCH(PUKAIMN TOCTHHHMI U MHBIX
Cpe/ICTB pa3MellleHUsI He TPOBepsieTcs 3HAHMeE (BbIOEpUTE OJIMH IPABHIBHBIN OTBET)

1. CaHUTapHO-3MUEMHUOJIOTHYECKUX HOPM U ITPABUII

2. [IpaBun nmoxxapHoii 6e30macHOCTH

3. WHCcTpyKImii 0 AEHCTBUSAX B UPE3BBIYANHBIX CUTYAIHAX

4. HET IIPaBUJIILHOTO OTBETA

3. IIpoekT cucTemMbl 6€30MACHOCTH FOCTHHUIIBI B JOKYMEHTAJIbHOM BH/E. ..

1. He o0s3aTeNieH JUIsl COCTABJICHUS;

2. coCTaBIseTCS MO0 YCMOTPEHHUIO PYKOBOJIUTEIS CITyKObI 0€3011aCHOCTH TOCTUHUIIBL;

3. 3aKa3pIBaeTCsA B KOHCAJITUHIOBOM KOMIIaHUH

4. coctaiisercsi B 0043aTeIbHOM MOPSIZIKE U YTBEPKAAECTCS T€HEPAIbHBIM JUPEKTOPOM TOCTHHHUIIBI.

4. Ilo xakum cranpapram B Poccuu mnpeanpusitus MoOryT pa3padaTbiBaTh CHCTEMY
MEHEeIKMEHTA MUIIeBoH 0e3omacHocTH?

1. UCO 220002018 «Cuctembl MeHEI)KMEHTa 0€30aCHOCTH MUIIEBBIX TPOAYKTOB — TpeboBanus
K OpraHu3anysaM, y4acTBYIOIIUM B LIEMH CO3JaHMs MUILEBOM MPOLYKLIUN
2. GFSI npusnasaemsie crannaptsl (FSSC 22000, BRC, [FS u t.11.)

3. BCE U3 BHIIICTIEPEUNCIICHHBIX;
4. HHU OJUH U3 BBIHIeHepeqPICHeHHBIX.
5. XACCII - 3710...

1. cucrema, npeAcTaBisomas co00i COBOKYIHOCTh OPraHU3alMOHHON CTPYKTYpbI, TOKYMEHTOB,
IIPOM3BOJICTBEHHBIX IIPOLIECCOB U PECYPCOB;

2. KOHIENIHMs, IpeIyCMaTpUBAIOLIasi CUCTEMAaTHUYECKYI0 HICHTHU(PUKAILIUIO, OLIEHKY U YIIpaBJIEHUE
OTMaCHBIMHU (PaKTOPAMH, CYIIECTBEHHO BIUSIONIMMHU Ha 6€301MacCHOCTh MPOIYKIIUH;
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CTaHJApPT CUCTEMbI MEHEDKMEHTa 0€30MaCHOCTH MUIIEBON POy KIIUH;
. CHUCTE€Ma OTCYTCTBHS PUCKOB.

W

6. OpranojienTu4yecKkuii MeTO/] OLIEHKU Ka4eCTBA 03HAYAET:

1. mcrmonp30BaHKE CHENUANBHBIX TPHOOPOB.

2. ucronb30BaHue UH(POPMALINH, ONIBITA H MHTYUIIUH SKCIIEPTa;

3. UCTOJIb30BaHME OPraHOB UyBCTB YEJIOBEKa (3peHHe, Ocsi3aHue, 00OHIHNE, CIyX);
4. ucnonap30BaHus U(PPOBHIX TEXHOIOTHMA

7. Kakyio nndopmanuio He cjiexyeT 03By4MBATh I'OCTI0 BO BpeMsi MPOLEAYPHI 3acesIeHusl
U BbIIaYH KJIIOYell 0T HOMepa?

a).Ha3bIBaTh HOMEP KOMHATHI TOCTS;

0).coo0mmaThk 0 yacax pabOThl peCTOpaHa;

B).YKa3bIBaTh, IJI€ PACIIOI0XKEH JUQT;

I').00BSACHATD, KaK PaOOTAET MAarHUTHBINA KJIFOY.

8. I'ocTb 3a00u1es1. JI0/ZKHBI 1M COTPYAHMKH TOCTHHHIBI 10 ero nmpocsde npuodpecTu B
anTeke JEeKapCTBa 3a CYET CPeICTB KJIueHTa? BoiOepuTe NpaBWIbHBIN OTBET:

1. na, 3T0 UX 00A3aHHOCTE;

2. HET, 9TO HE MPEyCMOTPEHO MPaBUIIAMU;

3. 11a, eclii eCTh BO3MOXKHOCTh OCTaBUTh paboyee MECTO.

4. ToJIbKO OONEYTOJNSIONINE CPEICTBA

9. YcranoBure NMPaBUWIBHYI0 MOCJE€I0BATEC/IILHOCTh PErUICTPAlUM M ITOCCJICHUS rocrei
B 0T¢JIC:

1. ycraHoBJieHHE MeTO/bI OMJIATHI

2. BbI0OpP KOMHATHI M Tapuda

3. perucTpauus B cucreme

4. BbI1a4a KJIIOYA OT HOMepa

5. npeperucrpanus

6. peakuus Ha JOMOJHHUTEJbHbIE 32ANPOCHI FOCTEl
7. IPOBO/bI TOCTSI B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

NS

10. YcranoBuTe NMPaBUWIBHYIO MOCJIEA0BATCIBbHOCTD BBIIIHCKU U PACYETOB C ITOCTAMHU

1. pacnieyaTka 0ajaHca U NPeVIOKEHNE HA CBEPKY I'OCTIO
2. BbI1a42a JOKYMEHTOB 00 o11aTe rocTIo
3. npoBepka MH(OPMALMH O rOCTe M HAYNCJICHHBIX paHee CyMMax B cCHCTeMe
4. nosryyenre MH(OPMAIUN O ellle He HAYMCJIEHHbIX CyMMax
5. npoBepka cnocoda OKOHYATEJIBLHOM OIJIATHI YCIYyT
6. npoBepka KOppecnoHIeH U
7. peakuysi Ha BO3MOKHbIE HECOIJIACHSI FOCTS 0 HAYMCICHHBIX CyMMaXx
8. mpoBeeHue pacuera 3a OKa3aHHbIe YCJIYTH
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9.3aBepuIeHHe MpoLeyPbl BHINMNCKH IOCTS B cHCTeMe U 00HOBJIEHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6- 3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

PN
N
w
I
($)]
(o]
-
o
[{e]

Homep TecTa 10
KJII0YH 214 14 |1 |3 |3 |1 |2 |83 |2

Hpakmuuecxue/cumyauuouubte 3a0auu

3aF0p0IlHBIfl FOCTHHUYHBIM KOMILIEKC C COOCTBEHHBIM NpeaAnpuiATUCM IMUTAHHUA T'OTOBUTCS K
OTKPBITHIO, TIE€PeJ PYKOBOIUTEIEM CIY)XObl TNHTaHUS CTOUT 3a7ada IOATOTOBUTH BCIO
00s3aTeNbHYI0 TOKYyMEHTALINIO

OTtBer
Crucok 00s3aTeNIbHBIX JOKYMEHTOB ISl IPEINIPUSATUNA TUTAHUS

1. [IIIK (mporpaMmma npou3BOACTBEHHOT0 KOHTpouis). [[porpamma opranuzanus U mpoBeaeHUS
MIPOU3BOJICTBEHHOTO KOHTPOJIS 38 COOIIOJIEHUEM CaHUTAPHBIX MTPABUJI M BHIMOJIHEHUEM CaHUTAPHO-
MPOTUBOAUIEMUYECKHX (TPOPUITAKTUUECKUX ) MEPOTIPUATHIA.

2. [TonuTuka B o6sactu 6e3onacuoctu nuiieBoit npoaykiuu. [lnan XACCII. (manka 11
pyxoBoacts CMBIIII, 20 nponenyp)

3. KHura oT351BOB 1 IIPEIII0KEHUI.

4. WNudopmanus o KaTOpUHHOCTH TOTOBBIX OO,

S. Nudopmanus o amiepresax.

6. Kypnan «Bxo1HOH KOHTPOJIb CHIPbS»

7. Kypnan «310poBbe»

8. Kypnan «OcMOTp pyK U OTKPBITBIX YacTell Tena Ha HaJuyue THOWHUYKOBBIX 3a00JIeBaHHM
U IPYTHX HapYIICHUH ETOCTHOCTH KOXHOTO TIOKPOBA.

9. XKypnan «bpakepax roroBoit mpoyKIMN»

10.  XKypnan «lIpoBeneHne reHepaIbHBIX YOOPOK»

11.  XKypnan «KoHTponb paboThl GaKTEPUIIMIHON YCTAHOBKI

12.  XKypnan «KoHTpoib QPUTIOPHBIX KUPOB

13.  XKypHnan «Yuera TemnepaTypHOro pexuma XoJI0qHJIbHOT0 000pY/JOBaHUS XOJIOUIBHUKY,
XOJOAMIBEHBIE KOMHATHI M XOJIOMIIbHBIE KaMePhD»

14.  Kypnan «Yuer nomyueHus U pacxoJ0BaHUs Je3UHPHUIHPYIOUIUX CPEICTB U MTPOBEACHUS
ne3nH(GEKIIMOHHBIX pa00T Ha 0OBEKTE.

15.  XKypnan «Peructpariyst moJoOMOK U TEXHUYECKOTO 00CITYKUBaHUS 000y IOBAHUSD.

16.  I'paduk mpoxoxkaeHws] CAHUTAPHBIX MUHIMYMOB ¥ MEJHUIIMHCKAX OCMOTPOB COTPY/THHKOB.
17.  HHcTpykuus Mo oxpaHe Tpyaa.

18.  MHcTpyKuus Mo TEXHHUKE O€30MacHOCTH.

19.  HHcrpykuus mo 31eKTpo- 6e30MacHOCTH.

20.  HMHCTpyKUMs 1O MOXKapHOW OE30MaCHOCTH.

21.  JIOJKHOCTHBIE MHCTPYKIHH.

7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA

Cemecmp 5
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Pa3nes 1. Opranusanusi ¥ TeXHOJIOTHH OKa3aHUS TOCTHHHYHO-PECTOPAHHBIX yCJIYT

IIpakTuyeckoe 3ansTue 1

Buo npaxmuyeckozo 3anamus: o6CyxaeHne TPOOIEMHBIX CUTYyallui
Tema u cooepocanue 3anamus:«KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO H
TOCTHHMYHOIO MPOAYKTAa»

Kpamroe cooepacanue (yenv) sanamusa. IlogrotroBka aHamuTHueckoro otdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposanue nPaKkmuyecKkux HagblKos:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHIl JJIsl MOBBILLIECHUS YPOBHS 00CTYKUBaHUS MTOTpeOUTENeHI
(dbopMHpOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIM MTOTPEOUTEINCH;

- aHalu3a TYPUCTCKUX IOTOJKOB, W YHUCJICHHOCTH TYPHCTOB, Pa3MEIICHHBIX B KOJUIEKTHBHBIX
cpenctBax pasmetenus (KCP) PO;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTamM HEOOXOIMMO BBHIOpATh TEMy JIIOOOTO BOIpOCAa M MPOAHAIM3UPOBATH HCTOYHUKU
CTaTUCTUYECKON MH(pOpMAIMK: CalThl OQUIIMAIBHBIX OpraHu3auuii: MUHAIKOHOMpa3BUTHE, CANThI
cyobektoB PD u 1p. M MOAroTOBUTH KpaTKoe 3cce O cieayroummx Bompocax: CryneHTam
HE00XOIMMO MPOAHAIM3UPOBATh HMCTOYHHKH CTaTUCTUYECKON MH(pOpPMANUU: CaliThl OPHUIMATBHBIX
opranuzaiuii: PoctypusM, MuHUCTEPCTBO KyJbTYphl (AemapTaMeHT TypU3Ma U PErHOHaIbHOIO
pa3BUTHUSL), calTbl cyObekTOB PD 1 Ap. ¥ MOATOTOBUTH KPATKOE 3CCE O CIEIYIOMIMX BONPOCAX:

1. Jlaiite pexkoMeHJalMM MO PA3BUTHUIO HUHIYCTPUM TOCTENPUMMCTBA B pecrmyOnuke Kpbiwm,
YUUTBHIBAIOLINE BbISIBJICHHBIE HEAOCTATKU OOCITYKUBAHUS.

2. Kakue pervonsl, o BaieMy MHEHHUIO, CIIEAyeT BHIOUPATh 11 MHBECTULIMOHHBIX TPOEKTOB.
3. Ilpeanoxxute MyTH pPa3BUTUS WHAYCTPHH TOCTENPUUMCTBA IO NpOrpaMMme «AJbTepHATHBA
MepTtBoMy MOpIO»

4. Tlpennoxxute MyTH Pa3BUTUSUHIAYCTPUM TOCTENPUHUMCTBA MO mporpamme «MeauIUHCKUN U
037I0POBUTEIIBLHBIA TypU3M» B PETHOHE

[TpenoxuTe MyTH pa3BUTHSIMHYCTPUU TOCTENPUUMCTBA 110 IIporpaMmme «Xasib-OpeH i
[Tpennioxxute myTH pa3BUTHAIO Mporpamme «YaiiHa-ppeHanmn»

[TpennoxuTe MyTH pa3BUTHSMHIYCTPUU TOCTENPUUMCTBA B MHTEpECaX CTapILIEro MNOKOJECHUS
[TpennoxuTe MyTH pa3BUTHIMHIYCTPUU TocTeENnpunuMcTBa I. Kopones

[TpennoxuTe MyTH pa3BUTUSIMHYCTPUU TOCTENIPUUMCTBA I'. MBITUIIH

©o~No O

IIpakTuyeckoe 3ansaTHE 2

Buo npakmuueckozo 3ansamus: 00CyXJeHHE MPOOIEMHBIX CUTyallui
Tema u cooepocanue 3anamus:«KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOIO TYPHCTCKOIO M
TOCTUHUYHOI'O MPOAYKTA»

Kpamxoe cooeporcanue (yenv) 3anamus: IlonrotoBka scce st oTdera no 1 KOHTPOJIBHOM TOUKE

Gopmuposanue npakmuyecKkux HagblKos:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHI /JIsl MOBBILLIEHUS! YPOBHS 00CTYKUBaHUS MMOTpeOUTENEHN
(dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAaHUSAM MOTPEeOUTENEIH;

- aHalIn3a TYPUCTCKHUX IIOTOJIKOB, W UYHUCICHHOCTH TYPHCTOB, PAa3sMCIICHHBIX B KOJIJICKTUBHBIX
cpeactBax pasmenenus (KCP) PO;

Ilpeosapumenvras nod2omoska cmyoeHmos.
CryneHTaM HEOOXOAMMO MPOAHATM3HPOBATh HMCTOYHMKH CTATUCTHYCCKONW HHGOpPMAIMU: CANThI
ounManbHbIX opraHu3anuii: Poctypusm, MUHHCTEPCTBO KyJbTYpHl (J€MapTaMEHT Typu3Ma Hu
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PErHOHAIBHOTO Pa3BUTHS), CaliThl CyObeKTOB PD u 1p. M MOATOTOBUTH KPATKOE ICCE O CIEIYIOMINX
BOIPOCAX:

- aHaJIU3 YUCICHHOCTH POCCHUUCKUX TypuCTOB, pa3menieHHbIXx B KCP B mnenom mo P® u B
YACTHOCTH I10 Pa3IMIHBIM PETHOHAM 3a 5 JIeT (CIeNnaTh JuarpaMmmy o Ji00oMy perHoHy);

- aQHAJIU3 YMCJICHHOCTH HWHOCTPaHHBIX TypucToB pasmemieHHbix B KCP B menom nmo P® u B
YaCTHOCTH I10 PAa3IMYHBIM peruoHamsa S5 JeT (clenaTh JuarpaMmy 1o Jito0oMy peruoHy);

- coctaBuTh pedTuHr 10 IUAMPYIOIIMX PETMOHOB IO MPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYpPUCTOB (B BUJIE IUAarPaMMBl).

- mpoaHanu3upoBath 013bIBb B OTA moTpedbuteneit poccuiickoro u TypUCTCKOTO MPOIYKTa

[TonroroBieHHOE 3cce, SBISETCS YaCThIO OTYETA [0 1 KOHTPOJIbHOM TOUKe
IIpakTuyeckoe 3ansiTne 3

Buo npakmuueckozo 3anamus: 00CyXJ€HHE KEHCOB

Tema u cooepocanue 3anamua:CoCTOIHHE W TeHJAEHUMH Ppa3BUTHA(pPaHYaii3MHra B
roCTeNnpUUMCTBE

Kpamxkoe cooeporcanue (yenv) 3ansamus: [loaroroBka scce uist oT4yeTa 1o 1 KOHTPOJIbHON TOUYKE
Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH 7151 OpMUPOBAHHS TOCTHHHYHOTO TIPOTyKTa

Keiic 1. «MHTepBBIO AHAJINTHKA FTOCTHHHUYHOIO PHIHKA 0 TOCTHHHYHBIX ONlepaTopax»

- UICTOYHUKU MH(OPMAIMM O CETEeBBIX FOCTUHUYHBIX omneparopax: Katekano B. C., Illempakosa B.
H. CereBbie cTparerun roctunnanoro 6msHeca / CII0.: Bricias mkona menemkmenta; 2008, —
384 c.Pexxum noctyma http://www.znanium.com

Bonpocsl 1151 00cyKIeHus:

1. [IpeumyiiecTBa U HEJOCTATKH pabOTHI FTOCTUHUIIBI 11011 yipaBiieHueM YK
2. OtmeTbTe MpoOIEMbl pa3BUTHS MEKIYHAPOIHBIX OIEPaTOPOB
Keiic 2.E:xxeroanblii oryer MEKIYHAPOIHOMI KOHCAJITUHI0BOM KOMIIAHUH

EY«XapakTepucTnka MeXXIYHAPOIHBIX U POCCULICKUX 20CHUHUYHBIX ONEPANOPO6)
CrymeHTaMm ClielyeT MpOaHAIM3UPOBATh HCTOYHUKHA WH(POPMAIUK O CETEBBIX T'OCTHHHYHBIX
oreparopax B CIHCKE JHTEpaTyphl, Ha puc. | W puc. 2, a TaKke Ha CICAYIOLIUX
MpoeCCHOHANIBHBIX CalTax:

a) http://www.hotelier.pro (akTyanabpHble HHTEPBBIO B pa3feiax TypH3M U JIp.)- €KErOTHbIH OTYET
MEKTYHApOAHON KOHCAITHHTOBOW KOMITAHUU

0) JKypHaJIbl M CAalThI IO TYPHU3MY U TOCTUHUYHOMY JIEIIO;

B pesynbrare aHamm3a COCTaBUTh OTYET O JI€ATEIbHOCTH TOCTUHUYHBIX OIEPAaTOpOB IO
CIIEIYIOIIEMY IUIaHY:

- PEUTHHTH MEXAYHapOAHBIX U POCCUUCKHX TOCTUHHYHBIX ONEPAaTOpPOB IO CTpaHAM M pPEruoHam
P®D;

- TIOKa3aTeNu AESITeIbHOCTU B LiejoM o PO peruonax (o0bemM HoMepHOTO (poHa, A0S B 00IIeM
ooweme KCP u np.)

[Tpumeuanue. [{ns npencrapiaeHus oT4eTa cielyeT BbIOpaTh 11000 perron PO

IIpakTnyeckoe 3ansaTue 4
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Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus:«CoBpeMeHHOE COCTOSIHHE TOCTUHHYHON UHIYCTPUU»

Kpamxoe cooepocanue (yenv) 3amsmus: IloaroroBka aHamuTH4YecKoro otdera (dcce) s 1
KOHTPOJIBHOM TOYKH.

Gopmuposarnue npaxmuyecKux HagvlKos:

- MPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHH JIJIsl TOBBIICHUS YPOBHS 00CTYKUBAHUS MTOTPEOUTENICHI
dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TpeOOBaHUSAM MOTPEOUTENEIH;

Ilpeosapumenvras no02omoska cmyoenmos.

Ortuer o 1 KOHTPOIBHOM TOYKE JOJKEH COJIEPKATh

- acce «KOHKYpEeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTUHUYHOTO TIPOAYKTa»

- acce «CocTosiHME M TEHIEHIIMW pPa3BUTHA (paHYA3WHra B TOCTCTIPUMMCTBE M JCATEIHHOCTH
TOCTUHUYHBIX ONEPATOPOBY»

IIpakTH4yeckoe 3ansiTHE S

Buo npaxmuyeckozo 3anamus: 00CYXIEeHHE KEHCOB

Tema u codepocanue 3ansimus: <HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHHYHOM /IeSITeILHOCTH
U KJIacCH(PUKAIUN TOCTHHUI U IPYTUX CPEACTB pa3MelleHns »

Kpamxoe cooepoicanue (yenv) 3anamus

Gopmuposanue NPaKmMuyeckux HagblKos:

- HWCIOJB30BAaHME M  NPUMECHEHHE  HOPMATHUBHO-TEXHOJOTHYECKOW  JIOKYMEHTAIIWH,
perIiaMeHTHPYIONIYI0 TOCTUHUYHYIO JISSATEIIBHOCTB;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM CleIyeT MpOaHaIM3UPOBaTh CUTyallud KeWcoB 3 W 4 W NPOKOMMEHTHPOBATH
HOPMAaTHUBHO-TIPABOBOE TPEOOBaHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI I'OCTHHHYHOH [€eAITEJLHOCTH U KjaaccuPuKauMu
TOCTHHMI M IPYTHX CPEACTB Pa3MelleHUus

Bomnpocs! 11 o0cyxaeHus:
1. [IpokoMMeHTUpYHTE HOPMATHBHO-IIPABOBOE TPEOOBaHNE, KOTOPOE HAPYIIUIU TOCTUHMIIBI

9 nmen o HapylieHWH 3aKoHoJaTeabcTBa Poccuiickoir denepanuu 0 pekiame BO30YKIEHO B
OTHOIIEHMH TOCTMHHUII MOCKOBCKON 001acTy 1o (hakTy HCIONB30BAHUS ISl MPOJBHKEHUS
CBOUX YCIYT KJIaCCU(PUKAIIMK «3BE3THOCTH», HE COOTBETCTBYIOIIEH JTEMCTBUTEIHHOCTH.

MockoBckuM ob6mactHeiM YPAC Poccun B X0A€ MOHMTOPHUHIA JIEATENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM Ha TPEIMET JIOCTOBEPHOCTH pa3MEIIAEMbIX TOCTHMHHULIAMU
MockoBckoil o0nacTu cBeieHui 00 ypoBHE MX Kilaccu(UKaUK («3BE3AHOCTH») YCTAHOBJICHBI
daxThl pazmemieHus B cetu «MHTepHeT» MHpOpMAMKM 00 WX COOTBETCTBUHU KaTeropusm 2, 3
Wid 4 3Be305L.

B uncne Takux rocrunui: Onumnuk [logonsck 2*, EastGate banammxa 4*, 40 it Mepuaunan SIxt
Kny6 Konomna 4*, DQnut Kpoyc SAxt Kityd Merrunm 3*, Monllnesup Xumku 3*

Bmecre ¢ TeM, ykazaHHbBIE OTEIM HE BKIIOUEHBl B IIEPEUEHb TOCTUHHUI[ M HHBIX CPEICTB
pa3MeIIeHHs, HaxOJAIIMXCA Ha  TeppUTOpuM  MOCKOBCKOH  oOnacTu,  MIpOIIEIIINX
KJIacCU(UKAIHIO.

B cootBerctBUM ¢ D3 «3akoHa o pekiname». [lo ¢dakTy MCHOIB30BaHUS A MPOIABUKEHUS
CBOMX YCIYT KiacCU(UKAlUU <«3BE3AHOCTH», HE COOTBETCTBYIOLIEH JI€HCTBUTENBHOCTH
BO30YX/I€HO 9 nmenm o HapylleHWH 3aKoHonatenbcTBa Poccuiickoit denmepamuu o pekiame B
OTHOILIEHHH TOCTHHUI] MOCKOBCKOH 00J1acTH

B cnywyae monarBepk/ieHHsI HapylleHHs 3aKOHOJATENbCTBA O pEKJIaMe JHIA, JOMYCTHUBIIHE
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HapyIICHHE, MOTYT OBITh MPUBIICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO CTaThe 14.3
KoATl, kotopoii nmpeaycMoTpeHa OTBETCTBEHHOCTh B Buje mrTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSY pyOIIEH).

Hanomuum, 4dYTOo paHee NpENCTaBUTENNU TOCCTPYKTYp HEOAHOKpPATHO oOpaliaiuch K
TOCTUHUYHOMY COOOIIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3BIBAEMBIX YCIYT.

Keiic 4. Bo3aMemenue ymep6a rocTHHH LI

Bomnpocnr:

1. [TpoxoMMeHTHpY#Te HOPMAaTUBHO-TIPABOBOE 3aKOHOATEIbCTBO, PETJIAMEHTHPYIOIIEE
IPUBEJICHHbIE CUTYyalluu

2. [IpencraBbre ceds ympapusonmmM rocTuHUIb! 4*. Kakoe perienue npussiiu Obl Bel B
OTHOILIEHUH CBOUX TOCTEn?

IpakTnyeckoe 3ansaTue 6

Buo npaxmuueckoeo 3ansamus: 3amuTa 2 KOHTPOIBHON TOYKH

Tema u codeporcanue 3anamMus. <AHAIU3 HOPMATHBHO- TNPaBOBOH 0a3bl
AeATeJLHOCTH

Kpamxoe cooeporcanue (yenv) 3amsamusa: 1loaAroTOBUTH aHATUTHYECKYIO
HOPMAaTUBHO- MTPaBOBOM 06a3¢ TOCTUHUYHOU AESITEIHLHOCTH.

Gopmuposanie npaxmuyecKux HagbiKos:

- UCHONB30BaHWE U  NPUMEHEHHE  HOPMATUBHO-TEXHOJIOTHYECKOMN
PEerIaAMEHTHPYIOIIYIO0 TOCTHHUYHYIO JI€ATeIIbHOCTh;

TOCTHUHUYHOM

uH(poOpMaLI0 IO

JIOKYMEHTAall1H,

B oTuer BKIIFOUUTE:

1. Tabnuuy: ykas3aTb Ha3BaHHE TpeOOBAHUS U pa3bsICHEHHE
nokymeHToB(cm.[Ipumep 1)

2. B 3axmroueHue aHanm3a J100aBUTh MPAKTHUECKUE TPHUMEPHI

Tpe6OBaHHﬁ N3 HOPMATHUBHBIX

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocraBuTh Tabiuily: yKa3aTb Ha3BaHHWE TpeOOBaHUSA M pa3bsICHEHHE
JOKYMeHTOB 110 ¢popme cMm. [Tpumep 1

Tpe60BaHI/Ifl N3 HOPMATHBHBIX

[Ipumep 1

Ne | HazBanue TpeboBanus | HopmatusHoe TpeboBaHMe
(xputepusi)

1 | "pacuerHslii yac" BpeMs, YCTAaHOBJIIGHHOE UCIIOJIHUTENIEM JUId 3ae3ja U Bble3Ja

oTpeduTesl.

2 | 3ae3q B TOCTUHUILY M BBIE3]] | C YYETOM PAaCUYETHOrO 4Yaca, KOTOpPBIM ycTaHaBiuBaeTcs B 12 yacoB
W3 TOCTHHHUIBI OTPEOUTENS | TEKYIIUX CYTOK 10 MECTHOMY BpeMeHH. VICIOTHHTENh C y4eToM
OCYILECTBIISIOTCS MECTHBIX O0COOEHHOCTEH U crneuupuKd AEATeNbHOCTH BIIpaBe

M3MEHUTh YCTAHOBJICHHBIN PACUETHBIN Yac.
3 | Konrpons 3a cobmonenuem | denepanbHoil cimyk00if 1o Ham3opy B cdepe 3ammThl TIpaB
HACTOSIINX [TpaBun | moTpebuTenet 1 OIaronoayyus YyeloBeKa.
OCYIIIECTBIISIETCS
Tabauya 0ns pacnpedeneHus 3a0anull (3anoaHsemcs 8 2pynne) — yKazamo amuiuu
Pa3nen u Ha3BaHMe HOPMATHBHOIO JOKYMEHTA dUO
CTY/ICHTOB
1 | «3akoH o 3amuTe npas notpedutensd» ctarbs 30 (ct. 28) u craThs 32
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@pankdypckas TabNuIa CHUKECHUS IIeH

I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PASMEIEHUM . O6mue
tpeboBanus Paznen 3-5

I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PA3SMEHIIEHUA. O6mue
tpeboBanus Paznen 6

I'OCT P 55699-2013 JloctynHble CpeAacTBa pasMEUIeHUs] [JIsi TYPUCTOB C
OTpaHUYECHHBIMU (PU3UUECKUMH BO3MOKHOCTIMHU. O0mue TpedoBanus. Pasnen 5.4

[TocranoBnenue IlpaButenbctBa PD Ne 1860 «Ilomoxenue o kimaccudukanuu
roctuaun;  2020»  [Ipwnoxenne 4 TpeboBanus k 3* wm 2* rocruHHIIaM
(JIOTIOJTHUTENIBHO YKa3aTh OTIUYHE)

[Tocranosnenue IlpaButensctBa PO Ne 1860 «IlomokeHne o KiacCHUpHUKAIMNA
TOCTHAHHUIL 2020 IIpwnoxenue 4 TpeboBanus k 3* um 4* rocTuHUIAM
(IOTIOJTHUTENILHO YKa3aTh OTJINYHE)

[TocranoBnenne IIpaButenbctBa PO Neo 1860 «llonmoxkenue o kinaccudukanuu
TOCTUHUIL 2020 Ilpmnoxenue 4 TpeboBanmss k 5* wum 4* rocTuHHUIAM
(IOTIOJTHUTENIFHO YKa3aTh OTJIMYHE)

[TocranoBnenue IlpaButensctBa PO Ne 1860 «llonoxenue o kiaccudukanuu
roctunul, 2020 Ilpunoxkenue 1 TpeOGoBanust BHOMepHOMY GoOHIY - HOMepa 1
KaTeropuu (cranaapr)

10

[Tpuka3z N 282u ot 7 mas 2015 "O6 yTBepxkaeHUH npodeccuoHalbHOTO CTaHIapTa
"PykoBoauTens /ympaBisSONIMi TOCTHHHYHOTO KOMILUIEKCA/CeTH TOCTHHUID
Pa3zmen 3.2

11

[TocranoBnenue IlpaButensctBa PO Ne 1860 «llonoxenue o kiaccudukanuu
roctunul, 2020 IIpunoxxenue 1 TpeboBanus BHOMEpHOMY (OHIY «ammapTaMeHThI
U «JIIOKC»

12

[TocranoBnenne IIpaButenbctBa PO Ne 1860 «Ilonoxenue o kiaccupukanuu
roctuant] 2020 Ilpunoxenue 1 TpeOGoBanus BHOMepHOMY GOHAY - HOMEpa
«CTYJUsl U JUKYHHOD CIOUT»

13

Crannapr CTO-56171713-007-2015 «Ycnyru cpenctB pasmernenusi. TpeGoBaHus
9KOJIOTMYECKON O€30MacHOCTH M METOJbl OLEHKW», pa3pabOTaHHBIM B paMKax
CHCTEMBI JOOPOBOJIbHOM 9KOJIOTHYECKOH cepTuduKaum

14

I'OCT P 55699-2013 J[locTymHble CpeacTBa pa3MEIIeHUs MJis TYPUCTOB C
OrpaHMYEHHBIMU (PU3HUECKUMU BO3MOXKHOCTIMU. OO1re TpeboBanus. Paznen 5.5 u
5.6

15

ITIT P® Ne 1853 «IlpaBuna npepocraBiaeHust TocTUHUYHbIA yeiyr 2020 Paznen 1-2
us

16

ITIT PO Ne 1853 «IIpaBuia mpenocraBienusi rocTuHUYHbIN yeinyr 2020 Paznen 3- 4
uo6

IIpakTH4yeckoe 3ansitue 7

Buo npakmuueckozo 3ansamus: 00CyXJ€HHE MPOOIEMHBIX CUTyallUuH

Tema u coc)epofcaHue 3aHﬂm1/l}Z.'«COBpeMeHHble TE€XHOJOIMM M MHHOBAIIMM B TIOCTHHHYHOI'O

MPOAYKTa»

Kpamxoe cooeporcanue (yenv) 3amamus: IloaroToBka — aHATIUTUYECKOTO oOTYeTa (dcce) A

KOHTPOJIBHON TOYKH.
popmuposarue npakmuueckux HagblKoG:

- IPUMEHEHHS] HTHHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3alMU JeSITeIbHOCTH TOCTUHUIIBI
- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHHI IS MOBBIIICHUS! YPOBHS 00CTYyKUBaHUS TOTpeOuTeNeiin
(GbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TpeOOBAaHUSAM MOTpeOUTENEH;
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Texkct ohopMHUTE B BUJIE ICCE WJIM CTaTbU 00BEMOM 5-8 CTp.

[ToarotoBnenHass MHGOpPMAIUS TaK)Ke MOXET OBITh OCHOBOW Ui JajbHEWIIeH pa3paboTKu
IIPOEKTA, CTAThU JJIsl BBICTYIUIEHUS Ha KOH(QEPEHLIUU U Jp.

B craTpio peKkOMEH1yeTCsl BKIFOUUTD:

- UHTEPBBIO C NpOo(hecCHOHAIaMH OTPACIH, KOTOPBIE MCIIOJIb3YIOT HMHHOBAI[MOHHBIE TEXHOJIOTUN Ha
pa3IMYHBIX ATAax TOCTEBOrO LUKJIIA;

- IPUBECTH IIPUMEPHI IPOOIIEM, BOSHUKAIOLIUX B OTPACIA U BO3MOKHBIE IIyTH UX PEILICHUS:

- ro0ble WHHOBAIlMM, HAmpuUMep, Takue KaKk MOOWJIbHBIC TMPHIOXKEHHS B TOCTHHUYHOM
NesITeIbHOCTH, OUTKOMHBI, BUPTYaJIbHAs PeaJIbHOCTh, pOOOTHI U TIp.

Pexomenaryu no MCTOYHUKAM HH(POPMAIIUH:

a) http://www.hotelier.pro

0) caifTbl opuIMaTBEHBIX OpraHu3anuii: MunskoHoMpasBuTHe, Typusm.pd, nenapTaMeHThl Typu3Ma
U PErHOHAJIBHOIO PA3BUTUS - IPOCKTHI)

B) http://www.frontdesk.ru

I') 3JIEKTPOHHBIE KypHAJIbl 10 TYPU3MY M TOCTUHUYHOMY JEITy

IpakTnyeckoe 3ansiTue 8

Buo npakmuyeckoeo 3ansimus: pabota B MaJbIX TpyIIax 00CyKICHUE KEHCOB, MacTep-Ki1acce

Tema u coodepocanue 3amnamus: «Pa3padoTka KOPHNOPATHBHOH KYJbTYPbl W MHCCHH
TOCTHHHYHOT0 KOMILJIEKCA»

Kpamrxoe cooepacanue (yenv) 3anamus

-(opMupoBaHUE MPAKTUYESCKUX HABBIKOB:

- HaBBIKaMH  pPabOTaTh B KOMAaHJE, TOJICPAHTHO BOCIPHUHUMATH COLMAIbHBIC, JITHUYECKHE,
KOH(ECCUOHATIBHBIC U KYJIbTYPHBIC Pa3IHUHS,

Ilpeosapumenvuas noocomoska cmyoenmos.
[ToaroroBuTh KpaTkue Te3HChl IO TeMe oOcCykaeHus. B oCHOBY pa3pabOTKu KOPIOpaTUBHOM
KyJbTYpPbl M MUCCUU CJIETYET BKJIIOUUTH CIEAYIOIINE IpUMEpHI (U3 Kelica 5):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuwnn

Kopnopamusnas cmpameeus Xasmm HumepHswiHl (20CMUHUYHASL cemb, 8 KOMOPYIO
éxooum 212 omenell u Kypopmoé 8 pasiuyHblX CMPAHAX MUPA) ONUCLIBAEMCS HA OCHO8€
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenue. (Yeco cmpemumcesa oocmuue Xasmm Humepuswnn?) Ilonyuums npusnanue 6
Kayecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGNEHYECKUX YCIVe GHEUIHUM GeNUKOJIeNHbIM
omenam, Kypopmam u 00beKmam Heo8UNCUMOCIU CMEUAHHO20 UCNOIb308AHUSL.

Muccus. (Kax Xasmm Humepnownn naanupyem peanuzosams ceoe 8uoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmayouull ypogeHsb Kauecmea npooyKkma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mbvl noayuum npusHanue
3a ymenoe ynpasieHue akmusamu u nOIy4eHHy0 npuoblib.

Lemu. (Kakoswl owcenaemvie pezynomamsl OeamenvHocmu?) Ilpucymcmeue 6o 6cex
KIIOYEBbIX 20p00AX U HA BANCHEUUUX KYPOPMAX.

Jluoepcmeo 6 ompaciu 6 obracmu MapKkemumed, 20CMUHUYHOU U KYPOPMHOU
0esamenbHOCmuU, a Makace IU0epcmeo 6 cghepe no ceazam ¢ obwecmseennocmoio. llepsoe unu
8mopoe Mecmo Ha KaxcooM pulHKe No 00jle pPblHKA, NPUObLLIbHOCMU U  8OCHPUAMUIO
nompeoumes.

Taktuka. (Kakoswvi xoukpemmuwvie wacu 6 OdocmudiceHuu Hawux yeneu?) Hosamopckutl
ouzatii, cospemenHvle omenu Osl 3aempawne2o nompedoumens. Habop, nepeobyuyenue u
passumue compyOHUKO8 C Yelblo NPe30tmu 0#CUOAHUS nompebumens.

Llennoctu. (Kakogwul pykogooawjue npunyunsl Ha écex yposHax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX compyonuxos. [lenecuposanue npas u obecneuenue
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COMPYOHUKO8 Ol OOCMUNICEHUs Hawux yeneu. Bosnacpascoenue evioarowuxcs ycnexos u
unuyuamussl. Iloowpenue nosamopcmea u 0yxa npeOnpuUHUMamenscmea. Yeascenue mecmuou
KVIbmypul. Ynpaenenue na ocHoge NpUHYuUno8 2yMaHusma.

) Hilton
awa KoHyenyus

HanomuuTe MHUp CBETOM M TEIUIOTOM TOCTENIPUUMCTBA, OOecredyrBasi HUCKIOYUTEIHLHOE
00CITy’)KUBaHHUE B KaXIOM OTEJIe, KaXKJIOMY TOCTIO, KaX/Iblii pas.

Hawa muccuaCrath caMOil TOCTEIIPUMMHONW KOMIaHMEH B MHUpe, oOecreumBasi AYIIEBHOE
00CITy’)KHUBaHUE HALIUM T'OCTSM, OIyTHUMbIE BO3MOKHOCTH COTPYJIHHUKAM, OOJIBLIYIO LIEHHOCTh
BJIaaciibliaM U IIO3UTHUBHOC BJIWIHHUC B HAIIIUX COO6HI€CTB3X.

Hawu wyennocmuMpl C HCTUHHBIM = BJIOXHOBEHHEM O00ECHEUMBAEM HAIIUM TOCTAM
He3a0bIBaeMbIE€ BIIEUATIIEHUS OT Hp€6I)IBaHI/IH y Hac.Mp1 BCC€raa JAcjaeM TO, 4YTO
IPaBUIBHO.MBI JUAEpPHl HE TOJBKO B HAllel OTpacid, HO W B HalIMX cooOliecTBax.Mbl
paboTaeM Kak KOMaHJa BO BCEM, YTO JenaeM.MBbl IOJIHOCTBIO OTBEYAEM 33 CBOM JICHCTBUS U
pewennst. Ml paboraem ObICTPO M JUCUUIUIMHUPOBAHHO.

Pa3pabartbiBaTh T€3UCHI KOPIIOPATUBHOM KYJIBTYPBI CIASAYIOT IO CJIEAYIONUIEMY TUIAHY:

. oomuHupytowue yeHnocmu (OCHOBHBIE LIGHHOCTH, KOTOPBIX MPUIEPKUBAETCS OpraHU3alus
1 KOTOPbIE JOJIKHBI PA3JICIsATh U €€ WICHBI),

. 0e106as YMUKA OP2AHU3AYUU, CYUYECmEYIouue CMAHOAPMbl NOBEOEHUS, NPUHYUNDL, HOPMbI,
npasuna OpraHU3alluy, CBA3aHHBIE C MOBEJCHMEM B OpPraHM3allMM, OTHOILEHUSMM C JEIIOBBIMHU
napTHepamu, MoTpeOUTeNsIMHU, OOIIECTBOM, U T. II.

Ilepen Ha4amoMm Wrpsl MPOBUIUTCS MACTEP-KIACC IO IPEACTABICHUID KOPIOPATHBHOIO KOJEKCa
TOCTUHUYHOU cetu «Mappuor»

IIpakTyeckoe 3ansaTHe 9

Buo npakmuyeckozo 3anamus: 3a1Ta 3 KOHTPOJIbHOMN TOUKU

Tema u cooepowcanue 3anamus:«KopnopaTuBHasi KyJbTypa TOCTHHHYHO-PECTOPAHHOIO
KOMILJIEKCa»

Kpamrxoe cooepacanue (yenv) 3ansamus;

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

IIpakxmuueckue HagbIKU:

CryneHTbl JOKHBI UMETh MIPEJCTaBICHNUE, YTO KOPIOpAaTHUBHAS KYJIbTYpa «HAIpaBJICHA» HA
COTPYAHHUKOB OpPTaHU3AINH, Ha MTOTPEOUTENEH TOCTHHHYHBIX yCIYyT (TOCTEM), EOBBIX MapTHEPOB
OpraHu3aly, COOCTBEHHUKOB OpraHU3aluu, OOIECTBO B LIETIOM
KoHTpopHBIE BOITPOCH ¥ 3aIaHMUSL:

KopropaTtuBHas KyJbTypa, MUCCHUS

KynbTypa MeXIIMYHOCTHOTO OOIICHHS

OTHUKET B OTHOIIEHUH C KJIMEHTaMH

Hawikn ipodeccnoHaIbHOTO OOIIEHHS

[TpunIMIB TPpoecCHOHANBHOTO MOBEIEHHS COTPYIHUKA
[IpodeccuonanbpHas 3THKA U ITUKET

[TpodeccrnonanbHble yMEHHS U HABBIKM OOILEHHS C TOCTEM
OcoOenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB
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B oT4eT BKIIOYNTE:

- KpaTKue TE3UCHI 10 KEUCy 5;

- JIOMHHHPYIOIIHUE IICHHOCTH (OCHOBHBIC IIEHHOCTH, KOTOPBIX MPHUICPKUBACTCS OpraHu3anus U
KOTOPBIC JOJKHBI Pa3/ICATh U €€ WICHBI);

- JIeJIoOBas THUKA OPraHW3allid, OCHOBBI CTaHJAPTOB IOBEJCHUS, NMPUHIIUIIBI, HOPMBI, IPaBHIIa
OpTraHM3aINH, CBSI3aHHBIC C TTOBEJCHUEM B OpraHU3aI[iU, OTHOIICHUSMHU C JICTIOBBIMU ITAPTHEPaAMH,
MOTpeOUTEIAIMHU, OOIIECTBOM, U T. II.

IIpakTuyeckoe 3ansaTue 10

Buo npakxmuueckoeo 3ansimus: padoTa B MaJIBIX TPYIIaX, pEHICHUs Keiica

Tema u cooepocanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOT0
oTess»

Kpamxoe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMECHCHHSI COBPEMEHHBIX TEXHOJIOTHI ISl IOBBIIICHUST YPOBHS OOCITY)KHBaHUS MOTPeOUTENICH U
(GopMHUPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIECTO TPEOOBAHMIM MTOTPEOUTEIICH;

- aHAJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEINPHUITHA W MPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMATHUBHO-TEXHOJIOTUYECKON JOKYMEHTAIINH, PETJIAMEHTHPYIOIICH TOCTUHHYHYIO JESTeITbHOCTD

Ilpeosapumenvuas nodcomoska cmyoenm

CryzneHTaM 3a/1aeTCsl CUTYallMsl, CBsI3aHHAs! COBPEMEHHBIMH TEHICHUIUSAMU pa3paboTKu TpeOoBaHUi
COOTBETCTBUSI ODKOJIOTMYECKMM CTaHJapTaM, C KOTOPbIMH HEOOXOAMMO IpeABapUTEIbHO
03HAKOMUTbHCS:

- «JIucrok xu3Hm», «3eneHnnii kimow»,GreenHotel, LEED (s 3manwmii) «[omy6oit dumar» (mms
wispkeit), «COCT P 55698-2013 Typucrckue yciyru. Y ciayry Iisbkein» u ap.

Tpebosanue k 8blNONHEHUIO!

OT4er JOMKEH CONlepKaTh:

1. Onucanue XapakTepUCTUKU TOCTUHUIIBI (MECTOHAXO0XK/IEHUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 11p.)
2. [lepeueHb HOpMATUBHBIX TPEOOBAHUI

B pesynbrare oOCyX)aeHUs HEOOXOAUMO CGHOPMYIHPOBATH OCHOBHBIE COCTABIISIOIINE
TexHuueckoro 3amanus k ['K, mmanupyromeid monyduTh JOOPOBONBHBIN cepTHUdUKAT
COOTBETCTBUS IKO-CTaHAapTaM.

IIpakTnyeckoe 3ansaTue 11

Buo npakmuueckozo 3anamus: padoTa B MaJIbIX Tpynmax

Tema u cooepocanue 3ansmus: «CoBpeMeHHbIe TPe0OBaHUs K cTaHAapTaM Xalsib-ppeHaim,
«Yaiina -ppenim»

Kpamxoe cooepacanue (yenv) 3anamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA /ISl TIOBBIIICHHS YPOBHSI 00CITYKHBaHUS TIOTPEOUTEICH U
(bopMHpOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTpeOUTENEH;

- aHAJIM3HUPOBATH JEATEIHHOCTh TOCTHHUYHBIX NPEANPHUATHA W TMPUMEHITHh HA TPAKTHUKE 3HAHHS
HOPMAaTHBHO-TEXHOJIOTUYECKON JOKYMEHTAILIMH, PETJIaMEHTHPYIOIIEl TOCTUHUYHYIO JeSITeIbHOCTD

IIpedsapumenvhas no02omoexka cmyoeHmos:

CryzneHTaM 3a/1ae€TCsl CUTYaIlHsl, CBSI3aHHAs! COBPEMEHHBIMH TEHICHIIUSAMU pa3paboTKu TpeOoBaHUi
COOTBETCTBUS TOCTHHHMIIBI CTAHAPTaM, C KOTOPBIMU HEOOXOMMO TIPEIBAPUTEIHLHO 03HAKOMHUTECS:
- CTAaHAAPTHI« X ATSITb-QPEH T,

- craHmapTel «YalHa—hpeHm
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Tpebosanue Kk 8bINOTHEHUIO:
OTt4er JOMKEH COepKaTh:

1. Omnucanne XapakTepUCTUKU TOCTUHHIBI (MECTOHAXOX/ICHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOpPMATUBHBIX TPEOOBaHUII K OCHAIIEHUIO, OOOPYIOBAaHHMIO W CTaHAAPTAM

HIOBEJCHUS [IEPCOHATIA
IIpakTnyeckoe 3ansTHe 12

Buo npaxmuueckozo 3ansamus’ 1€710Bas UTpa U 3alUTHl TPYIIIOBOIO IIPOEKTA

Tema u cooepoicanue 3amwsmus: 3alldTa TPYIIIOBOrO IMpoekTra «Paspabomka npoexkmuvlx
npeonodceHuil no no020moeKe 20CMUHUULL K cepmudukayuu no cmanoapmamXanaio-
dpenonu, «Haitna -gpenonuy, «Iucmok xncusnuy uiu Opy2ux Cmanoapmos 000poeobHOU
cepmughuxayuu

Kpamxoe cooepacanue (yenv) 3anamus
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!
- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHIA ISl TIOBBIICHUS YPOBHS 00CITy)KMBaHUS TIOTpEeOUTENEH 1
(bopMHpOBaHUS TOCTUHUYHOT'O MTPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTpeOUTENEH;
- HaBbIKAMM NPHUMEHEHHMS HOPMATHUBHO-TEXHOJIOTMYECKOW NOKYMEHTAlLMU, PErIaMEHTUPYIOIIEeH
TOCTUHUYHYIO JEATEIIBHOCTD.

[IpoexT noyKeH conepKarh:
- TlepeueHb HOPMATUBHBIX TpeOOBaHMH K OCHALIEHHIO, O00OPYAOBaHHIO,0M3HEC-TIPOLIECCaM,
perimaMeHTa OOCIY)KMBaHUSI IO CTaHgapTam Xasuib-ppenmmm, «YaitHa-ppenmm», «Jlucrok
KHU3HI» WK IpYro cTaHaapT J00pOBOJIbHON cepTudUKauy,
- ONHMCAaHWE TEXHUYECKUX U TEXHOJOTHYECKUX COCTaBISIOMIMXIIO CTaHmapTaMm XaJsuib-(OpeHIuin,
«Yaiina -bppenmmy», «JIMCTOK XKU3HU» U Ap.;
- pacyer IOMOJHHUTEIBHBIX 3aTPAT Ha OCHAICHHE TOCTUHUIBI B COOTBETCTBHM CO CTAaHAApTaMU
Xananb-ppenniu, «Yaiina -ppesm», «JIucTok xxu3Hm» U Ap. u oxunaembii 3hdekr.

Jlnst mpoBeieHns 1€II0BOW UTPbI HA3HAYAKOTCS SKCIIEPTHI U3 TPYIIIBI CTYAEHTOB.

K wutoroBoil omnenke mo mpoekty mnpumensiercs KPI -  koadduuuent nepconambHOM
7 (PEKTUBHOCTH, KOTOPBIM B TPOEKTE pacCUUTHIBaeTCs B % (B KOHIIE 3aIIMTHI) U3 pacuera Max 25
% 3a KayKJblii KPUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

KpuTepuu oueHKH \ CTyAeHT 1 2 3 4

1 YmeHMe apryMeHTHMPOBAHO PaGoTaTh C
BO3pPaKEHUAMH «IKCIEPTOB»

2 /les10BO¥M CTHJIb M KOPHOpAaTHBHAsA KyJIbTypa
3 KoMMyHHKa6eabHOCTh

4 YmeHue paboTaThb B KOMaHJe

Cemecmp 6

Pa3nen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOrHYecKoi aesitesbHocTH I'K
IIpakTuyeckoe 3ansitue 1

Buo npakmuuecxkozo 3ansamusi: 00Cyk1eHUE POOIEMHBIX CUTYaLHH
Tema u codepycanue sanamus:«POYHKIMOHAIbHbIE MPOLECChl TOCTHHHYHBIX KOMILIEKCOB B
ACYTroCTHHMYHO-PECTOPAHHBIX KOMILIEKCOBY
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Kpamxoe codeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUH AJIsl MOBBILICHHS YPOBHS 00CITy>)KUBaHUS MTOTpeOUTENECH

1 (GOpMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM OTPEOUTENCH.
[Ipoananusupyiire:

1. Cxemy B3aumocBsizeit B ACY rocTuHUIICH W MPOKOMMEHTHUPYHTE:

- Ou3HeC-POIECCH M MPOLECChl B3aUMOJCHCTBHS CIY>KO Mexay coOoi, 0ojiee pacIIMpeHHoO,

MPEICTaBICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KakKuM 0OpazomM?);

- nepeyeHs nonyssipHeix ACY B PO

Cnymba permcrpayme e =N Cayxba yyera
W ODCAYXNBINMA TOCTEN - Iupexvop. ) W YNpaEneRuA
Moprse { Byxrantepus )
( Kacca \/ N ( AnsmrucTpuposanue )
5 |
Uexrpaneyas daza
( O7nen npogak  pF— | RanHBX ——— { ¥ oTaeTHoCTs )

Bponnposarse — -___—,.—.»—-'k l - == .--‘,':Ouraﬁn—opouuposauejl
T N AR -—"—-—‘-‘ o == Vg "
Cnymba ropuadssx - s 'Eseaeri:::;:e;‘e"“ )

Dpcxanensie i

- N S
(Mnatkoe Teneeuachme | Cepeep cemau \___perucrparope ./

-

L Hurepuer 5 Y ;

SN N
_ 3amxosbie cucrems |

]
— \ -
( T";gﬁ r::‘r:; ) ( 3meproctepexenme |

- [~ AETOMaTAMECKME Y ' o Paiaeaan S0
Pyrecimn: HMS  Thmewtapn )\ Pecropan ) \_ Brewnwe cucrenss )

Puc. Cxema B3auMOCBs3€l TOCTUHHUIIBI, OCYHIECTBISIEMBIX ¢ ToMOIbI0 ACY

2. Ilo onpocaM Y4aCTHUKOB 'OCTUHHUYHOI'O pbIHKA CACIATh KPATKHUEC BBIBO/IbL

CcpuIKa Ha HCTOYHHK Homep pa0oueii rpynnsl

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHe 2

Buo npakmuyeckozo 3ansamus: 00CyXA€HUE TPOOIEMHBIX CUTYaLHH
Tema u coodepocanue 3amamusa: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTe/IbHBII AHAJIU3 CHCTEM YIIPABJIeHUS] TOCTUHUIIAMI

Kpamxkoe codepocanue (yenv) 3auamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH JJIs MOBBILICHHS YPOBHS 00CITyKUBaHUS MTOTpeOUTENeH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM MOTpeOUTENEH
[Tpu 00Ocy>kaeHUU CTYACHTHI JOJDKHBI OpraHU30BaTh MPOBEIeHHE TeHAepa Ha 000CHOBaHMS BBIOOPa
TON WJIM MHOW ITPOrpamMMy YIIPaBJIEHUs TOCTUHUIIEN IO OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIeHa;

- (hyHKIIMOHAJIbHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HMCIIOJIb30BaHMSL.

IIpakTuyeckoe 3ansaTHe 3
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Buo npakxmuyecxoeo 3anamus: 3a1iuTa 1 KOHTPOJIbHOM TOYKH

Tema u cooepocanue sanamus: «OYHKIMOHAIbHbIE MPOLECCHl TOCTUHUYHBIX KOMILJIEKCOB)
Kpamxoe codeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHI JIJIsl TOBBIIICHUS] YPOBHS 00CITy>)KMBaHUs OTpeOuTenei
1 (OPMHUPOBAHUS TOCTUHUYHOTO IMPOJAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIIM TTOTPEOUTEINCH
Tpebosanue k no02omoexke 3auumsi:

- TECTUpOBaHuEe - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH MPOIIECCHI OOCTYKMBaHUS C dTanaMu (udpamMu)

Tecﬂr ] TecT 2

9.0, Sl Xl

IIpakTnyeckoe 3ansaTue 4-5

Buo npaxmuueckozo 3ansamus: 1eiaoBas urpa

Tema u cooepocanue sanamus: «Cucrembl ACY BrocTHHHYHO-PECTOPAHHOM OU3HECe»
Kpamrxoe codeporcanue (yenv) 3anamus: Ydactue CTyAEHTOB B JI€IOBOM UIPE MO OCYIIECTBICHUIO
Bcex mpotieccoB cnyk0bl CITuP mo rocreBoMy UKy 00CIyKUBaHUS B aBTOMAaTH3UPOBAHO
cucreme ynpasieHus oreneM «OTIPEPAy.

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJOTUN JIJIsl MOBBILLIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
U (OpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTpEeOUTENEH

Ha nenoBoit urpe cTyJeHTHl BBICTYNAIOT B pOJIM paOOTHHKA CIY>KObI IpUeMa U pa3MEUIeHUs U
ocymecTBIst0T B mporpamme «OITEPA» Bce mporieccsl o TocTeBOMY ITUKITY OOCTYyKUBaHUS.

IIpakT4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3anamus: 3a1IATA 2 KOHTPOJIbHOM TOYKH

Tema u cooepoxcanue sanamus: «OYHKIMOHAJbHbIE MPOLECChl TOCTUHUYHBIX KOMILJIEKCOB)
Kpamxkoe codepocanue (yenv) 3auamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUS! COBPEMEHHBIX TEXHOJIOTUM JIJIsl MOBBILIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
1 (OpMHUPOBAaHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM MOTpeOUTENEH
Tpebosanue k n0o020mo6Ke 3aujumal:

- HaJIMYUE OTYEeTa M0 CPAaBHUTEIbHOMY aHAJIM3y CHUCTEM YIIPaBJIEHUS TOCTUHUIIAMU

IIpakTuyeckoe 3ansaTHE /
Buo npakmuueckozo 3ansamus: Ae10Bas Urpa

Tema u codepyxcanue 3aumamus: «Hcnojab30BaHue ACY OIHIEPA pas Beaenus
J1eJ10NPOU3BOACTBA OCYIIeCTBJIEHUsSI B3auMoelicTBHe €O CIy:KOaMu»
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Kpamxkoe cooepowcanue (yenv) 3anamus. YdacTue CTYACHTOB B I€JIOBOW UTPE IO OCYIIECTBICHHIO
Bcex npoueccoB ciyxk0b1 CITuP mo rocteBoMy UKy 00CTYKUBAHUS.

(dopMupoBaHNE MPAKTUIECKUX HABBIKOB!

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUH AJIsl TOBBILICHHS YPOBHS 00CITy>KUBaHUS MTOTpeOUTENEH
¥ GOpPMHUPOBaHUS TOCTUHHYHOT'O IPOIYKTa, COOTBETCTBYIOIIETO TPEOOBAaHUAM NOTpEeOUTENCH

Ha nenoBoit urpe CTyIeHTHI BBICTYNAIOT B POJIM pAOOTHHKA CIyKOBI MpueMa U pa3MelleHUs U
ocymecTBisioT B porpamme «OITEPA» Bce mporecchl o rocTeBOMy HUKITY 00CITY KUBAHHSL.

IIpakTuyeckoe 3ansiTue 8

Buo npakmuueckozo 3ansamus’ pabota B MaJIbIX Ipymmnax

Tema u cooeparcanue 3anamus: «Ciyxda npuema u pa3meuennii / Frontoffice»

Kpamxoe cooeparcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0doOTaTb B KOMaHJE, TOJIEPAHTHO BOCHPUHHUMATH COILMANIbHBIC, ATHUYECKHE,
KOH(ECCHOHATBHBIE U KyJIbTYPHBIE PA3THYHS

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB AEATEIbHOCTH (YHKIMOHATBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX NPOLIECCOB TOCTUHUYHOIO
IPEIITPUITUS

- IPUMEHEHHS] THHOBAIIMOHHBIX MOJIX0/I0B K OPTaHU3aLUHU AESATEIbHOCTH TOCTHHUIIBI

- MPUMEHEHUSI METOOB U MPHEMOB OpPTaHU3aIMN KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ IoTpeduTeIem
yciIyr

CopnepxaHue MPENNPOECKTHBIX MPENJIOKEHUI [0 ONUCAHWIO OIEPALMOHHBIX IPOLIECCOBIISA
cranaapTa ciayxos1 CIIuP:

- OTHCATh MOAPOOHO M MOITATHO MPOLECC 0OCTYKHUBAHUS TOCTS:

1.Buemnuit Buj coTpyAHUKA; OSHIK;

2.0t1kportre cMenbl Checkin.

3. TeneoHHBIN 3TUKET

4.IToAroToBKa AJIEKTPOHHOTO KJIFOYA

5.ITpoGaembl IpH MOCETCHUH TOCTS

6. Pabora ¢ KpeIuTHBIMU KapTaMH

7.11opsnok peructpanuu rpaxaad PO

8.ITopsimok perucTpaiii MHOCTPAaHHBIX I'paX/1aH

9. Beirpyska ganubix st YOMC

10. TTopsinok nepegaun ¥ KOJIMYECTBA 3a€XaBIINX/BbIeXaBIINX rocreit B YOMC

11. [oaroroBka yBe1oMJIeHUH 0 MpUOBITHY JUIs niepeaaun B apxu Y OMC

12. OdopmieHne cnenuanbHbIX MNPEUIOKEHUM, MPOIeaypbl B3aUMOJEHUCTBUS C TOCTSIMH I10
IIpOrpaMMam JIOSIIbHOCTH

12. Beinucka rocts Checkout

13. Hanuynblit 1 6e3HATMYHBINA pacyeT

14. 3akpsiTue cmensl Otuér ClIuP

15. B3aumopaeiicTBue co ciyx0amu

16. PermameHT mojauu 3asBKM B MH)KEHEPHYIO CITYXKOY

17. Ilopsinok neiCTBUS COTPYIHUKOB C HalJEHHBIMU BEIIAMU

18. Pabota ¢ xanobamu JleficTBHs B Upe3BbIUAHOM CUTYyaIH

19. KomMyHuKanuu ¢ rocteM. 3anpelieHHbIE TEMBI.

20. Pa3zmMernienue JuI] ¢ OrpaHUYEHHBIMU (PU3NUECKHUMH BO3MOXHOCTAMU

11. JleficTBus COTPYJHUKOB IIPU OTKJIFOUEHUU 3JIEKTPOIHEPTUU

IIpakTHuyeckoe 3ansiTne9

Buo npakxmuyecxoeo 3anamus: 3a1MTa 3 KOHTPOJIBHON TOUKH
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Tema u cooepacanue 3auamus: «Cioyx0a mpuema u pazmenieHuii / Frontoffice»

Kpamxoe codeporcanue (yenv) 3anamus

dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pPa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYypHBIEC pa3inyus

- MPUMEHEHHS Ha MPAKTUKE METOJUK aHalu3a Pe3yJbTAaTOB JEATEIHHOCTH (YHKIIMOHATHHBIX
noJipa3/iesieHui TOCTHHHIL;

- HABBIKAMHU KOHTPOJS M OIICHKH BBITIOJHEHUS TEXHOJOTUYECKHX TPOIECCOB TOCTHHHYHOTO
PEIPUITHS

- IPUMECHCHHSI THHOBAITMOHHBIX MTOJIX0/IOB K OPTaHU3AIHNH JEATSIIbHOCTH TOCTHUHUIIBI

- IPUMEHEHUSI METO/IOB U MPUEMOB OpraHU3aIMi KOMMYHHKAI[MOHHOTO Mpolecca ¢ MoTpeduTenemM
yCIIyT

CopepxaHue  MPEANPOCKTHBIX  MPEAJIOKEHUH MO0  pa3pabOTKECHCTEMBITEXHOJIOTUYECKUX
OlepalMOHHBIX ITpouenypais cranaapraCliuP:

- OIKCaTh MOAPOOHO U MO3TAMHO MPOIECC OOCITYKUBAHUS TOCTS, COTJIACHO MPUMEPHON CTPYKTYPbI
(mpakTuveckoe 3aHstue 8)

IpakTnyeckoe 3ansaTue 10-11

Buo npakxmuyecxoeo 3ansamus: paboTa B MaJbIX TpyIIIax

Tema u cooepocanue 3ansmus: «Ciyx0ba roctuHrnaHoro xo3sicrsa (Housekeeping)»

Kpamxoe cooepoicanue (yenv) 3anamus

(opMUpOBaHKE IPAKTUIECKUX HABBIKOB!

- HaBbIKaMHM  paboOTaTh B KOMAaHJE, TOJIEPAaHTHO BOCIPHUHHMATh COLMAIBHBIC, STHHYECKHE,
KOH(ECCHOHAIBHBIC U KYJIbTYPHBIC Pa3JInIUs

- HaBBIKAMH KOHTPOJII W OIIGHKM BBIIIOJHEHUS TEXHOJIOTHYECKHX MPOLECCOB T'OCTUHHYHOTO
HPEATIPUSTHSI

[IpuMepHBIif MepeuyeHb ONEpPAlMOHHBIX  IPOLIECCOB  CIIY)KOBITOCTUHMYHOTO  XO03diicTBa  /
Housekeeping
1. Henu coy>kObl TOCTUHUYHOTO X0341CTBa
[Mennoctu corpynuukoB CI'XIIpaBuna noBeaeHNs TOPHUYHBIX
Buewnuit Bug, 6eitnx, yaudopma
Komnuekranus Homepa
IToaroroBka HOMEpa K 3ae€31y
Texymias yoopka
['enepanvHas yoopka
Kommuiekranust Tenexxku
Y6opouHble MaTepUabl
0. YOopouHBbIif ”HBEHTAPb
11. Hopma y6opku
12. BaemrHuit BUA COTpyAHUKA
13. KoMmrmiekrarus MUHHOapa
14. TIpoBepka HOMepa IpH BbIE3]IE
15. Otyetnocts ACY

HBOoNOO O RWN

IpakTuuyeckoe 3ansitue 12-13

Buo npakxmuyecxoeo 3ansamus: paboTa B MaJbIX TPYIIIIax

Tema u cooepoicanue 3ansamus.: «Ciayx6a rocTHHHYHOro xo3siiicrBa (Housekeeping)»
Kpamrxoe cooepacanue (yenv) 3anamus

(opMUpOBaHUE MPAKTUIECKUX HABBIKOB!
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- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAJIBHBIE, 3THUYECKHUE,
KOH(EeCCHOHATbHBIE U KyJIbTYPHBIC Pa3ITHYHS

- HaBBIKAMU KOHTPOJSA M OLEHKH BBIIOJHEHUSA TEXHOJIOTMYECKUX IIPOLECCOB TOCTUHUYHOTO
HIPEANPUATHUS

[IpuMmepHBIii TepedyeHb OMNEpPAlMOHHBIX IPOLIECCOB  CIIY>KOBITOCTUHMUYHOTO  XO03sicTBa /
Housexkeeping
TexHonoruueckas Kkapra yoopku
Y06opKka rocTeBbIX 30H
KommyHnukanums ¢ rocrem
B3anmopeticTBue co ciyx0amu
PernamenT oopmieHuss HaliieHHBIX Beleh
Hopwmbl yoopku HOMepHOTO (hOHJIa M TOCTEBBIX 30H
Yek nucT kauecTBa yOOPKU HOMEPHOTo (DOH/Ia U TOCTEBBIX 30H
HeoOcnyxxuBaemble Homepa
HeucnpaBubie HOMepa
. [IpaBuiia geiicTBuii paOOTHUKOB B cllydae OOHApyKeHHS yIiepoa
. JlonomHUTENbHBIE MTOXKENAaHUs TOCTeH
. Meponpustus B orene
. Ilo3aauii BeIE3 D
. Cnemmansaoe (VIP) o6cnyxuBanue
. Obecnieuenne 6€30MacCHOCTH
. Crangapt yOpaHHOro HOMEpa, FOTOBOT'O K 3aCEJIEHUIO
. Ilepeesn rocTs U3 0OJIHOTO HOMEPA B APYTOM

CoNoA~WNE

PR R RRRE R
~Noo ok~ WNEO

IIpakTHyeckoe 3ansaTue 14

Buo npaxmuueckoeo 3ansamus: 3ammTa 4 KOHTPOJILHON TOUKH

Tema u coodepocanue 3anamus:«Pa3paGoTka cHCTEMBI TEXHOJIOTHYECKUX ONEPANHOHHBIX
npouenyp aJjasi cranaapTaCiy:k0bl rocTuHHYHOro xo3siiicTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3ansamus: pa3paboTKa MPEANPOSKTHBIX MPEII0KEHUM 110 CTAaHAAPTY
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMAaH/E, TOJEPAHTHO BOCIPHHHUMATh COLHUAIbHBIC, 3THUYECKHUE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC Pa3THUHSI

- MpPUMEHEHHMs] Ha MPaAKTHUKE METOMMK aHalM3a pPEe3yJIbTaTOB JCSATEIBHOCTH ()YHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

- HaBBIKAMHU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHUECKUX TMPOIIECCOB TOCTHHUYHOTO
TPEIPUATHS

- IPUMEHEHHSI MHHOBAITMOHHBIX MOIX0JI0B K OPTaHU3AIUH JESTEIbHOCTH TOCTHHHIIBI

- MPUMEHEHHUS METOIOB U NMPHUEMOB OpPraHU3aIliH KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeOuTeaem
yCIyT

ConepkaHie MPEANMPOCKTHBIX  MPEIIOKEHHH 10  pa3pabOTKECHCTEMbI  TEXHOJIOTMYCCKHX
OTEPAIMOHHBIX TPOLICAYP /Ul CTaHIapTa:

- omucarh MOAPOOHO M MOJTAIHO TEXHOJOTHYECKHEe MporecchlCiyKObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping), cormacHo mpeaioxKeHHON CTPYKTYphI CTaHaapTa (IpakTHudeckoe 3aHsTre 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHHIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHHUYHBIC CTaHaapThI. CTyJIeHTBI JOJIZKHBI UMETH npeacTaBJICHUC 00 06HII/IX CTaHIaapTax
HOHpaBHGHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, CcoCTaBa
(YHKIMOHATBLHBIX 00s13aHHOCTEH, CcrielM()UIeCKUX aclieKTOB 00CITy)KUBaHHUS.

KoHTpobHBIE BOIPOCH! U 33/1aHUS:

1. Poup yenoBedeckoro gaktopa B 00ecrieueHnr KauecTBa 0OCTYKUBAHHS
2. Cucrtema Mep o 00eCreYeHHUIO BBICOKOTO YPOBHS YCITyT

3. TlpaBuia u cTaHAapTHI OOMICHUS MIEPCOHANIA ¢ KIIMEHTaMHU
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4. CoOmoaeHre yCTaHOBJICHHBIX CTAHIaPTOB OJICKIbI (YHUGOPMBI)
5. Kpurepum oneHku kauecTBa cepBuca
6. Misterguest - 3aueM IPOBOIUTCS MOTOOHBIN «ayauT» B OTENIEe?

7 cemecmp

Pazgen 3 Opranm3aunusi KOHTPOJISI U OLEHKH BbINOJHEHHSI TEXHOJOTMYECKHX IPOLECCOB
TOCTUHUYHOTO MPeANPUITUSA

IIpakTHyeckoe 3ansitue 1-2

Buo npaxmuyeckoco 3ansamus’ Mactep Kiacc, paboTa B MajbIX rpynmnax

Tema u codepoicanue 3anamus: «Onpeaejaenue GopM U MeTO0B KOHTPOJIsSI OM3HEC-TIPOLECCOB
¢y k0Bl yIpaBJieHUsi HOMEePHbIM (OHIOM>»

Kpamrxoe cooeparcanue (yenv) 3anamus

(dhopMHUpOBaHKE MPAKTUUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJICPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKHE,
KOH(ECCHOHATBHBIE U KyJIbTYPHBIC PA3THYHS

- MPUMEHEHHUS Ha MPAKTUKE METOJMK aHallu3a pe3yJbTaTOB MAEATEIbHOCTH (YHKIMOHATBHBIX
MOApa3IeICHUI TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX IPOLECCOB TOCTUHUYHOTO
MPEANPUSITHS

AHOHUMHBIL ~ KOHMPOALTIPOU3BOAAT AHOHUMHBIE JKCIEPThl, Ha3HAYaeMble PYKOBOJCTBOM
npeanpuaTus — «Hcneknus nox BUIOM NOKynaTelsh», TalHbli rOCTb.

- IPOBOJUTCSI CAMOCTOSATENBHO (0€3 MPUBJICUEHUS CIIEIIHATUCTOB)

- C IPUBJICYEHUEM CIIEUATN3UPOBAHHON KOMIIAHUU

HumepakmugHbvlii KOHMPOILOCYIIECTBISIOT CaMU MOTPEOUTENH, 3aMOiHssl aHKEThl. MeHeKephl
OTENsl AHAIM3UPYIOT pe3yJbTaThl Ompoca U pa3padaThIBAIOT MEPONPHUATHS 10 YCTPAHEHHIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE TOCTH;

- C IOMOIIIBIO JIEKTPOHHBIX aHKET U OT3hIBOB

Macmep-knacc. OOCyXJeHUE pe3yabTaTOB IMPOBEPOK AHOHUMHOTO KOHTPOJS TOCTUHUYHBIX
HPEANPUATHI.

Paboma 6 manvix epynnax 1o aHanu3y OT3BIBOB Ha CailTax CIELUAIN3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IpakTHuyeckoe 3ansaTHE3

Buo npakxmuyeckozo 3ansamus: 3amuTa | KOHTPOJIBHON TOYKH

Tema u cooepyucanue 3anamus: <«KOHTPOJb BBINOJHEHUS] COTPYIHUKAMH CTAHAAPTOB
00CJIy>KMBAHMS U PErJIaMEeHTOB CJIYKObI IpHeMa U pa3MelleHus »

Kpamxkoe codepocanue (yenv) 3auamus

(dhopMHUpOBaHHE MPAKTHYECKUX HABBIKOB:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUN KOHTPOJISI BHITTOJIHEHUS TEXHOJIOTHYECKUX MPOLIECCOB;

- TMPUMEHEHHUS Ha TPaKTUKE METOJWKH aHalu3a pPe3yJbTaTOB NEATEIbHOCTH (YyHKIIMOHATBHBIX
Mo/ipa3/iesIeHUd TOCTUHMII;

Omuem Ilpeonpoexmuvle npeodnoxcenus no meme: Pazpabomka uek-rucmoe (mucmoe oyenku
Kauecmea)

Conepkanue TPEANPOSKTHBIX TPEIJIOKEHUH T0 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
KauyecTBa):

© PI'YTuC



-MpOaHAIM3UPOBATh PEKOMEHAOBaHHBIE MCTOYHWKH H3 cnucka k CPC; omumcate moapoObHO u
MO3TAITHO TMPoIecC 00CTYKUBAHUS TOCTS, COTJIACHO MPEAJIOKEHHON CTPYKTYPBI TEXHOIOTHUYECKHX
OTIepalMOHHBIX Tporuenyp it ctangapra CIIuP chopMupoBath JHCTHI OIIEHKH Ka4eCTBa,
pa3paboTarh JTUCTHI OleHKH KadecTBa ciyxObl CIIMP»(Ha ocHOBaHWM paHHEE pPa3pabOTaHHBIX
CTaHIAPTOB CITY>KOBI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/m Kpurepuit Bana

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTuyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CyXkAeHUE MPOOIEMHBIX CUTYaLHil

Tema u coodepocanue 3anamus: <«KOHTPOJIb BBINOJHEHUS COTPYAHMKAMHCTAHIAPTOB
00c/1y’KUBAHUSA M PerIaMEeHTOB CJIYKObI IpHeMa U pa3MelleHH s »

Kpamxkoe codepocanue (yenv) s3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIIIOJIHEHNS TEXHOIOTHYECKUX IIPOLIECCOB;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJIbTaTOB JAEATEIbHOCTH (YHKIHMOHAIBHBIX
MO/pa3AeICHUN TOCTUHMLI,

Pa3paboraTs:

- IMCT KOHTPOJIS perucrpanuu rpaxaad PO n nnocrpanssix rocreit CIInP

- JIUCT KOHTPOJISt pabOThI € MJIATEKHBIMU KapTaMu

IIpakTHyeckoe 3aHsATHES

Buo npakxmuyecxoeo 3ansamus: 00CyXaeHUE POOIIEMHBIX CUTYaIH

Tema u cooepxcanue 3ausamus. <«KOHTpPOJIb BBINOJHEHUS] COTPYAHMKAMMCTAHAAPTOB
00CIy’)KMBAHMS U PErJIAMEHTOB CJ1YK0bl TOCTUHUYHOTO X03s1licTBa (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHHE TPAKTHUECKUX HABBIKOB:
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- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIITOJIHEHUS TEXHOJIOTUYECKUX MPOLIECCOB;

- MPUMEHEHHsI Ha TPAKTUKE METOAMKH aHAJIM3a PE3yJbTAaTOB JESATEIBHOCTH (DYHKIIMOHAIBHBIX
noJipa3/iesieHuii TOCTHHHIL;

Hcnonp3ys npuMep KOHTPOJIBHOM KapThl U alrOpUTMa KOHTPOJISI pa3paboTaiiTe JUCTbI KOHTPOJIU
110 TEXHOJIOTHYECKUM OIEPAIMAM CITYKOBITOCTHHUYHOTO X03siicTBa (Housekeeping)

i Mpoeepka ObICTDOTLI Homepa: (Oa) (HeTt) (Mhoe)
ég OBCNMY¥MBaAHMA M MaHepbl OG6cny»mrMBaHMe
E- OOWEeHMA C KNMeHTOoM M NpouenypPbl

BrizoBWTe MOpPHMYHY O M MNOMPOCUTE OOMONMHMTENEBHY O MOOy LUKy B
Homep. ObeenurTe oTeeT (HeT), ecnin Bul o6Hapy»»XMnm cnemyouime
nedekTbl M YKaMXMMTE KX

lopHMuHaAa He ynbelSaeTcA

MopHMuHaA He 3QopoBaeTCA OO0 Tex Nop, -
nokKa He 23 o0poBaseTcA NcTh

Y rOpHMYUHOM OTCY TCTEBY ST ZPpMTaeNbHBIM KOHTaKT
C rocTem

erHM'—lHEIFl He NMpoABNAeT BHUMMaHKMe K Balllehy

IANpPocy B NOCTENMPMMMHOM MaHepe

Adpyroe

Puc. 4. KoHTpOonbHaA KapTa NMpoBepKM patoThl MOPHWMYHO
B rocTHUMHWMLE

IIpakT4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus: 3a1MTa 2 KOHTPOJIBHON TOUKU

Tema u coodepacanue 3anamus:«Pa3padoTka 4eK-JMCTOB (JIUCTOB OLEHKH KAa4ecTBA) CJIYKObI
rocTuHu4HOro xo3siicrea (Housekeeping)»

Kpamrxoe cooeparcanue (yenv) 3anamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHX TTPOIIECCOB;

- MPUMEHEHMs] Ha NPAKTUKE METOAMKM aHalln3a pPEe3yJbTaTOB JESATEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

Omuem Ilpeonpoexkmmubvie npednoicenun no meme «Paspabomka uek-rucmoe (nucmoe oyenku
Kauecmea) cayxcovt 2cocmunuynozo xozaicmea (Housekeeping)»

Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3paboTKe YEK-JIUCTOB (JMCTOB OLIEHKU
KauecTBa):

-[IPOAHAIM3UPOBATh PEKOMEH0BaHHbIE HCTOUYHUKH U3 criucka K CPC;

- omucath MOAPOOHO W TMOATANHO MpOLEecC OOCITYKUBAaHUS TOCTS, COTJIACHO MPEI0KEHHON
CTPYKTYpPBI TEXHOJOTHUECKUX OMNEPAIMOHHBIX MPOLEAYp IJIs CTaHaapTa CIy>XObl TOCTUHHYHOTO
xo3siictBa (Housekeeping) chopmupoBaTh TUCTHI OLIEHKH KAa4eCTBa;

- pa3zpaloTaTh JHCTHl OLIEHKM KayecTBa cIyxObl roctuHu4yHOro xossiictBa (Housekeeping)»(na
OCHOBaHUU paHHEEe Pa3pabOTaHHBIX CTAHIAPTOB CITYXKObI)

IIpakTnyeckoe 3ansitue 7

Buo npakxmuueckozo sanamus. 00CyxkAeHHe IPOOIEMHBIX CUTyalUil, KEHCh
© PI'YTuC



Tema u codepocanue  samamus:«OpraHuzanusi KOMMYHHKAIIMOHHOTO Tipolmecca ¢
noTpedUTEIEM YCIYyr»

Kpamrxoe cooeporcanue (yenv) 3anamus

(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3Indus

- NMPUMEHEHHsI Ha TMPAKTHUKE METOJIUK aHAM3a pPEe3yJIbTaTOB JCSITEIbHOCTH ()YyHKIIMOHAIBHBIX
MOApa3/IeJICHUI TOCTUHULL;

- HaBBIKAMU KOHTPOJII M OLECHKU BBIMOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEITPHUSITHS

- IPUMCHEHUSI METOJIOB U MPUEMOB OpPTaHU3aIllii KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeouTeIem
yCIyT

Ucnonb3yst anroput™, NPUBEACHHBIA HUXKE, MpOBecTH mpouenypy«Padora ¢ kamodbamMmw» mo
CJIeAYIOIIUM BOIPOCAM:

S mosibKo Ymo 8EPHYJICS C Co8EUaHUs], Komopoe nPoxodusio uesnbili OeHb, U ysuders, 4Ymo Mol Homep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuwiesast KOMHama epsi3Hasi, He 0bHosusu 800y

A yxe dsa pasa npobyro omkKpbimb d8epb 3MUM K/H0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHsi He pa36ydusnu ce200HsI ympoM, KakK sl IPOoCcuUsl, U U3-3a eac s menepb orno3dasn Ha camoném!

MHe monbko ymo ripuHecsu 06ed 8 Homep, u eda xo5100Has (8bl He Moxeme x0amb b6osbwe, Mak Kak y
s8ac scmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywie omcymemeyem Harnop 800bl. 3mo mak u QOIIKHO b6bimb?

A xomen rnocmMmompemse meJsieeu30p, HO OH He 8KJlro4Yaemcs

W npyrue

Pemenue Bonpoca KineHTa
Mpasuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIyIIAHHE)
APOLOGIZE - u3BuHHuCH:
*  VckpeHHE U3BUHHUTECH 32 JOITYIICHHYIO OMIHOKY (VITH CHTYAINIO)
*  He o6BuHSTE CBOMX KOJUIET
*  He ccputaiiteck Ha 00CTOSATENBCTBA
*  KpaTtko 00BsICHUTE IPUYIHHBI, 10 KOTOPHIM ObLIa JOMYyIIeHA OLIHOKA, €CIM HE0OX0IUMO
SOLVE - pemu npo6Jiemy:
* IIposBuTe MHTEpeC K MpobieMaM KIMEeHTa
*  IIpenioxuTe KOHKPETHBIN BBIXOJ U3 CIOKUBLIECHCS CUTyalluu
THANKS - no6Jaroxapu

«HE» npu pa6ore ¢ xano06oit

He BocnprHuMaiiTe KpUTHKY KIMEHTa B CBOM aapec

He y0exnaiiTe kiaueHTa, 4TO OH HE IIpaB

He cnopbTe ¢ kareHTOM

He nasaiite xianeHTy nHdopmanuu, KoTopas MOXET CIIPOBOIIMPOBATH KOH(IUKT

He obcysxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYIIECTBYIOT), KOTOPBIE MOTYT BO3HUKHYTb B IIpoLIEcce
penieHust mpooIeMbl

He ob6emaiite KIHMEHTY CKHAOK, OCCIIATHBIX IMOOIIPEHHH, HE MOJMYYHB HAa 3TO PACHOPSDKEHHS CBOETO
HETIOCPEACTBEHHOT'O PYKOBOIUTEIS

7. He ompaBapiBaiiTeCh M HE CChUTANTECH HA KOTO OBl TO HU OBLIO IPYTOTO.

aghrwNPE

e

CpenaiiTe U3 IpeTeH3NH - BO3MOXXHOCTH
IlocrapaiiTecs B3r/IIHYTh Ha CUTyanuio ¢ no3unuu rocts. [logrBepaure, 4To BBl IOHUMAeETe €ro
9yBCTBa
* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY
* He 06BuHsMTE CBOUX KOJLJIET
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* He ccpuraiiTech Ha 06CTOATENBCTBA
* Kparko o0bsicHMTE IPUYUHBI, 10 KOTOPHIM ObLIa JONMYylleHa OUINOKA, eC/TH He0OOX0ANMO
TexHUKH peryisanuy 3MOIMOHA/IbHOTO HalpsHKeHUs
IIpenocraBieHne rocTIO BO3MOXXHOCTH BBITOBOPUTBCS.
B ciryyae Baleii HelmpaBOTBI, HeMe/lIeHHOe IIPM3HaHUe ee.
ITpesnoykeHre KOHKPETHOIO BBIXOJa U3 CI0XKUBLIEICSl CUTYal[ .
OG6paienrie K paKTam.
CIIOKOIHBIH yBepeHHBIH TeMII Peyu.
[MopuepkrBaHye 06LHOCTH (CXOLCTBA Liesiel, MHTepeCcoB, MHEHUM, THYHOCTHDIX YepT U T.II.)
IlogyepkrBaHWe 3HAYMMOCTHU I'OCTsI, €r0 MHeHUs B Bammx riasax.
Bep6am3anysi CBOMX YYBCTB U 4yBCTB COOeCeTHHKA.
[IposiBneHue nHTEpeca K MpobieMaM rocTst

SN N N N N NN

®pasvl, eviparcarowue Bawe nonumanue (eHewnee coznacue).
S oueHs XOpPOIIO MOHUMAHUIO, UTO...

1 3Haro, 4TO...

MHe TOHATHO, 4TO ...

Briosime noru4Ho, 4ToO...

51 paspernsito BalIy 9yBCTBA...

S cornacen tem, 4To...

MHe erxo npeACcTaBUTH, UTO ...

HeﬁTp&UIbHLIe OTKPBbIThI€ BOITPOCHI

Yro BbI fymMaeTe 0 MOeM MpeJIoKeHUU ?

Yro 661 Bel MOr/TH CKa3aTh MO 3TOMY MOBOLY?
Y10 MMeHHO BBI UMeeTe BBUAY?

Yro ybenuimo Bac B aTom?

YTO KOHKpPETHO BBl MMeeTe BBUJY?

IIpakTuyeckoe 3ansaTue 14

Buo npakmuyeckozo 3anamus: 3aliuTa KOHTPOJIbHON TOYKH 3

Tema u cooepacanue sanamus:«Pa3padorka nokazaresaeit KPlcayxobr CIInP ncayxobi
roctuHu4HoOro xossiiicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMHM KOHTPOJIS BHIITOJIHEHUSI TEXHOJIOTUYECKUX MPOLIECCOB,;

- MpPUMEHEHMs] Ha NPAaKTUKE METOAMKHM aHaJln3a pPe3yJbTaTOB JEATENbHOCTH (PYHKIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHMII;

Omuem IIpeonpoexkmmusvie npeonoxcenus no meme: Paspabomra noxazameneii KPl cnyocow
npuema u pazmewenus (Frontoffice)

-OIICHUTH BBIMTOJHEHHE TEXHOJOTHUECKUX OIEPANMOHHBIX MPOIEIYp B MPOLEHTAaX M Oallax U BO
B3anmocBsizu ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan
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FdeETHEE0CTE IOIOTEICEAEEA IOPHIYHEED e
T=100% Cfmas cusHE:

Omuem Ilpeonpoekmmnbvie npeonodcenus no meme «Paspabomka uex-1ucmos (1uUcmoé oyeHku
Kawecmea) cayacovl 2ocmunuunozo xo3aicmea (Housekeeping)»

K 3ammure npencrasuts Otuer IlpennpoextHbie nmpenioxeHusno teme: Pa3paborka nmoxazarenen
KPlcayx06s1 roctuaryHOro X03siicra (Housekeeping)

JlucTel 3a1aHui 1711 HOMEPHOTO (POHJ]a aBTOMAaTUYECKU (POPMUPYIOTCS YK€ ONEpalliOHHBIMU
nporpammamu, ucnoissytonmucs B roctununax (FIDELIO, OPERA u momoOubie um). D10
BO3MOXKHO IIPHU YCJIOBHH, YTO IMPEABAPUTENHHO B 0a3zy yke ObLIM BBEJEHBI JIaHHBIE O crenuduke
paboThl CiIy>)kKObl XayCKHUIMHI MMEHHO B 3TOM OTelle — KaKJOMYy HOMEpY IPHUCBOEH KpPEIMT
BPEMEHH, T.€. HA «BBIE3JHOW» HOMEP JAOHKHO MOTpaTtuThes 30 MUHYT, Ha «KWIoH» — 20 MUHYT U
.. Ilepen HauanoMmM onepalMOHHON JAEATENIBHOCTH PYKOBOJAUTENb CIYyXObl BMecTe ¢
IpEJICTaBUTEIEM OT KOMIIAaHWHU, YCTaHaBJIMBAIOUIEW MporpaMMmy, (QOpMHUpPYIOT HEKylo 0asy,
NOJCTpanBasicCb UMEHHO MOJ crenuuKky oTens. B nanbHeiimeM AOCTaTOYHO TOJBKO BBOJIUTH B
IporpaMMy KOJIMYECTBO TOPHMYHBIX B CMEHY, (GaMuwinu (eciu 3TO HeoOXO0IuMoO), yKa3aTh
MUHHMAaJIbHbIE (MAaKCUMAJIbHBIE)KPEAUTHI, U pabounii INCT TOPHUYHON CPOPMUPOBaH.

Jluct 3amanmii i1 yOOpKM TOCTEBBIX M CIy’)KEOHBIX30H JOJDKEH COJAEpkKaTh KpaTKoe
nepevrcieHne o0bEeKTOB Ul YOOPKH, OHM JIOJDKHBI MJITH BO BPEMEHHOH IOCIIENOBATEIbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIECHO BpeMs, B KOTOPOE CIIEAYeT Ha HEro
HOPUNATH U KOT/Ia 3aKOHYUTh YOOPKY, YUUTHIBAsI OMEPALMOHHYIO EATEIbHOCTh TOCTUHHUIBI UMEHHO
B JIAaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEK-IUCTOB (JMCTOB OLIEHKU
kavectBa) u nokazatenu KPlcayx0bl roctuangaHoro xo3siicrsa (Housekeeping):

- MPOAHAIM3UPOBaTh PEKOMEHJOBaHHBIE MCTOYHMKM u3 cnucka kK CPC; omucate moapobHo u
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COTJIACHO MPEJIOKEHHON CTPYKTYPhI TEXHOJIOTHYECKHX
OTEPAIIMOHHBIX MPOLETYp IS CTaHIapTa CIIy>KObI TOCTHHUYHOTO X03stiicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTMYECKUX ONEpPAIMOHHBIX MPOLEAYp JHUCTHl OLIEHKH KauecTBa
cyk0bl roctuHMYHOro xo3saicTBa (Housekeeping) (Ha ocHOBaHWM paHHee pa3paOdOTaHHBIX
CTaHIAPTOB CITyKObI (TIpuUMEp B TaOIHUIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KauecTBa,

- OLICHUTD BBINOJIHEHUE TEXHOJIOTUYECKUX OMEPAMOHHBIX MPOLEAYp B MPOLEHTaX U Oamiax U BO
B3auMocBs3u ¢ KPI.
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IIpakTuyeckoe 3ansaTue 15

Tema u cooepocanue 3auamus:«MeToObl TPOBEAeHUs] TPEHUHIOB M O0y4YeHHSs
NnepcoHasay

Kpamrxoe cooeporcanue (yenv) 3anamus

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYaIlHH;

- HaBBIKaMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIEH

Hcnone3ys npuMep pa3paboTKH 3aHITUN U1 CIyKObI HE00X0aUMO pa3padorats 10 anropuTMoB
TUTTUYHBIX TPOOJIEMHBIX CUTYallUii B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCVBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEJKJIUBBIN OTKA3

Ecnu Bpl nmoHunmaere, 4To He MOXETe MOMOYb KIMEHTY, mosb3yitech ¢pazamu BEXKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopast TOMOKET COXPAHUTh NO3UTUBHOE OTHOIIECHHUE.

Dopmyna 3nauenue Ilpumepun
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosams, Ho..
A yenio Bawe 006poe omuowerue, Ho
A 6wl ¢ yoogonwbcmeauem coenan amo 01 Bac, Ho...
Mue ouenw dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mhme ouenwv e xouemcovcsa Bac ocopuame, Ho...
Mhmue sncanv Bac ocopuams, oo0naxo
bnazooapio 3a nposenento..., Ho
(9] OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOUCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvuas onacHocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
..HO coenamo Mo He8O3MONCHO
...HO He CMO2Y CO2NACUMBCSL C IMUM
...O0HAKO Mol omeem 6yoem ompuyamenbHbim
K coorcanenuro, 6onpoc He modicem dvimo peuier npeodioHCeHHbIM
cnocoooMm...
Ha cecoonswnuii 0ers, 23mo, K codcanenuio, He npedcmaesisaemcs
603 MONCHBIM.

AN N N N N YN NN

AN NI NEAN
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Omka3s - GbIHYHCOCHHOCHb

v }Iebmy:)fcden omKazamuvcsi om eblnoanenus Baweeo mpeéoeaﬂuﬂ
v Hpudemc;z MHE 6cCe Jce onmeemumbsp ONKA30M...

1| IpuvunbI v’ obcmosmensbcmea He no3eoNAom...

V' K codicanenuio, no 00beKMuUEHbIM NPULUHAM HAM RPUOCMCA...

v’ Ilpasuna I'ocmunuysr mpebyiom, umobvl 1 OMKa3ancs

v\ cywecmeyiom uncmpyKyuu, CO2NACHO KOMOPBIM 5 QONNCEH
oelicmeosama

C CouyBcTBHE v' Mue ouenv xcanv
" v Coacanero
TIOHHMAaHME v A nonumaro, umo smo docmasnsem Bam neyoobcmea
A AllbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmephamuenl
BHbIH v Jasatime nodymaem o HOGOM pewieHuu
BapHaHT V' Mooicem 6oimo, ecmo Opyeou éapuanm, komopuiit Bac 6t yempoyn?

v’ A mozy npednoscumv Bam aromepnamusnoe pewenue
v' Mooxcno...

Ilpumep | «Mne ouenv dicanb, HO 5mMO HEBO3MOJICHO. YV Hac ecmb yemKue UHCMPYKYuu, Hapyl
Komopwle muvl He snpase. A coxcanero. Moey npednosxcums Bam....»

UAanlob

CKpHuNTHI BEKJINBOI0 0TKA3a

Curyauus IIpumep 3anpoca KiIneHTa IIpumep ¢pasbl Be:KINBOIO 0TKA3A
TpeGoBanue Cnenaiite MHE OBICTPO- Cepreii VIBaHOBHY, 5 3HAIO, YTO IS BaC OYECHb BaXKHO... Ka
BBINIOJIHUTD 3a1IPOC B OBICTpPO MOXHO ckopee. Cpok 3aBuCHT OT... Hanerocs Ha Bamie

HepeaJbHbIC CPOKH

NMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HeoOxoammMo. .. 1 TOTOB 0Ka3ath TaKy
yCIIyry B cpok....[ToaToMy s mpeaniarato paccMoTpeTh
Bapuadr... Yrto s Bac Oyzxer Hanbonee koMmpopTHBIM?

Amnna [letpoBHa, Brl 3HaeTe, uto MblI Beerna uaeM Bam
HaBCTpeUy, KOI/la y Hac €CTb BO3MOXKHOCTh. K cokaneHuio, |
3TOT pas ....

TpeGoBanue KianeHTa 51 3a0ponupyro Nel, a BeI
NPeI0CTaBUTh KAKYI0- NpeI0CTaBbTe MHE YCIIYTy
aubo yeayry OponupoBanust Ne 2,
0ecnJIaTHO OecIuraTHO

Ha, ycayra oponupoBanust Ne 2 st Bac Bo3smMoskHa. MbI
3aKkakeM Juisg Bac Ne 2 1o 1ieHe. ...

TpedoBanue KJIneHTa
NPEeROCTABUTD YCJIYTY,
KOTOPYI0 MBI He
npexocraBisieM

ArnexcaHIp, MBI IeHUM Bac kak KJIMeHTa, OTHAKO 3Ta MPOCH!
BBIXOJIUT 32 PAMKH IPaBUII pabOThl KOMITaHUHU. MBI HajeeMc
YTO 9TO HE MOBJIUSET HA HAlIE COTPYAHUYECTBO

borock, 4T0 3TO HEBO3MOKHO

K cokanieHuio, 3TOT BOIPOC HE UMEET PelIeHUs

Mae xanb Bac orop4ars, HO )akThl TAKOBBI, YTO. ..

Ha ceroansitnuii n1eHb, 3T0, K COXXAJIEHUIO, HE MPEICTABIISACT
BO3MOKHBIM

Bnaroaapfo 3a MPOSABJICHHOC BHUMAHUE. .., HO, K COKAJICHUK
110 00BEKTUBHEIM MNpUYUHAM MMPUACTCA. . ..

PaccyxneHusi KiueHTa
HA MOCTOPOHHME TeMbI

MBI HEMHOTO OTBIEKJINCH. BepHeMcs K IIpeAIOKEHHBIM
peueHusiM ipoGiieMbl. IT10 ObLTH. .. Kakoe pemenne Bor
CUMTAETE NPUEMIIEMBIM?

IIpakTnyeckoe 3ansaTe 16

Buo npakxmuueckozo sanamus: 00CyxkAeHHe IPOOIEMHBIX CUTyalUil, KEHChI
Tema u cooepoicanue sanamus:«TexHonorun odecrnieyeHus1 6€30MACHOCTH TOCTHHUYHBIX YCIyI»
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Kpamrxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- KOHTPOJISI BHIMOJIHEHUSICTAHIAPTOB TEXHOJIOTUYECKHUX MPOIIECCOB U TODKHOCTHBIX MHCTPYKIIHIA B
TOCTUHUYHOU JACSITETLHOCTH;

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI JIJIS IIOBBIIICHUS YPOBHS 00CITY)KUBaHUS TIOTpEOUTENCH 1
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCITyT

Keiic 5. Kak npoTuBOCTOATH HEYECTHOCTU?

Joxonpl KpynHO rocTuHULIBI 00beMOM 1500 HOMEPOB MOI'YT COCTaBISITH HECKOJIBKO JIECATKOB
MWIJIMOHOB JIOJUJIapOB B roJl. bojblas MX 4acTh NPUXOIUTCS HA O€3HAIMYHbBIC MJIATEXKH, a BOT
okoso 10% — 53TO XKuBBIE JEHBIU, IOJYUYEHHBIE B OCHOBHOM 3a IIPOXKMBAaHUE, NHUTAHUE U
JIONOJIHUTEbHbIE yCIyrd. VIMEHHO Ha HUX M IOCATalOT HEJOOPOCOBECTHBIE COTPYAHHUKH.
XwurieHus i JF00bIX TOYEK MPOJaK, B TOM YMCIIEe TOCTHHHMIIL, SBJICHHE YPE3BBIYalfHO HEMPHUATHOE.
Bueapenne ACY (aBTOMaTH3UpPOBaHHBIX CUCTEM YIPaBICHUs) B padOTy IO3BOJSET CBETH
o J00HbIe MPOOJIeMBI TOYTH HA HET. [louTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTA
YMYAPSAIOTCS HAMTH J1a3eiKU U JOOUTHCS KETaeMOro pe3ysbTaTa, T.€. COBEPIIUTh Kpaxy. Y 100Has
cuTyauus — cOOM IporpaMMHOro OOecleyeHHs] WM I0JOMKa KoMmIbloTepa. B Takom ciyuae
MEHE/KMEHT JJOJDKEH He3aMeJIMTEeNIbHO OOpaTUThcs K pa3paboTyukam, 4ToObl OHM HEMEIJICHHO
YCTPaHUIIH OIIAOKH.

Ecnun nmporpamma paboTaeT HpaBWIbHO, a XMILIEHHUS MPOAOJDKAKOTCS, CleQyeT MOoTpedoBaTh OT
ayJIMTOPCKON CITy>)kObI 0OoJiee BHUMATEILHO MPOBEPATh KaccoBbie mpoBogku. 10001 cmoco6
HEPEeXUTPUTh PecTOpaHHyo cucteMy Kak nmpaBuilo, nepcoHai TOCTUHUIBI MOXKET MOXUTUTh ICHbIU
IPY OCYIIECTBICHUH (DMHAHCOBBIX OTIEpaIfii ¢ HATMYHBIMU KIIHEHTA.

[Tepeuens cimyyaeB, Koraa HelOOPOCOBECTHBIM COTPYJHHK MOXKET IPOSIBUTH» ce0s, 10CTaTOYHO
MIPOK. PaccMOTpHM HECKOJIBKO THIMYHBIX CUTyaluil. boiblnas 4acTh XWINEHHH JEHET B cdepe
oOmienuTa (pecropanbl, 6apbl) IPOUCXOIUT, KOT/Ia COTPYAHHUK IPU O(OPMIICHHH 3aKa3a yKa3blBaeT
MeHbIllee KoJauuecTBO Omon. He Bce roctm oOpamaroT BHUMaHWE Ha YeKH, (AKTHUYECKH OHHU
HOJY4aroT JKeJIaeMylo YCIyry 3a 3asBJIE€HHYIO LieHy. VX Kak pa3 HMKTO He OOMaHBIBAaeT, a BOT
Pa3HULly MEXJy IMOJYyYEHHBIMM M 3aHECEHHBIMU B CHCTEMY JEHbIaMU KacCHUp IOJIOXKHUT cele B
kapMmaH. OJJHAKO Takoe XHUIIEHHWE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MPaBUJIO, OH
noroBapuBaercs ¢ KyxHeul. Kaccup ¢popmupyet 3aka3 Ha kaccopom tepmunaie (POS) u ormpasnsier
€ro Ha KyXHIO B BUJIe MH(OPMAIIMOHHOTO COOOIIEHNS Ha TepMHUHAJ JIM0O YeKa, pacredaTblBaeMOro
Ha KYXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aka3 OyJeT COCTaBJEeH TaK, KakK MPOCHI
KJIMEHT, a pa3HUIa MeXy c¢(OPMUPOBAHHBIM I10 Kacce U (PaKTUUECKUM 3aKa30M IOMaJeT B KapMaH
HEZ00pOCOBECTHBIX PAOOTHHUKOB.

Hpyroii cmocod — HCIONB30BaHUE YeKa IpeIBapUTENIbHOTO 3akaza (T.e. AyOimMKara) Kak
¢duckagbHOrO, €ro U OTHAIOT rocTio. B oTBeT Ha 3aMeuyaHue KIMEHTa OQUIMAHT BCErJa MOXKET
BOCKJIIMKHYTh: «OH, wu3BuHute! Ceiiuac Bce wucnpasmo!» Takum o0Opa3oM, Ha OJAUH
c(hopMUPOBAHHBIN 3aKa3 MOXKHO MIPOITYCTUTh HECKOJIBKO MTOCETUTEIICH.

OTHM YXUILIPEHUS HE OTPAHUUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyallUH, CBSI3aHHBIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTUpOBaTh JAHHYIO ONEpPALUIO TEM, UTO KIMEHTY HE MOHPAaBUJICA 3aKa3, U OH
He 3amIatui 3a Hero. Ho chemare 3TO HAMHOIO CIIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxkKe
chopmupoBaH, 1 4TOOBI €T0 AHHYJIMPOBATH, HEOOXOMMO MTPOBECTH OTEPAIUIO OTMEHBI.

B OonbIIMHCTBE TOPrOBBIX TOYEK 3TO JOJHKEH BBIMOJHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, CJel0BaTeNIbHO, KacCUpy MPUIETCS TOroBapuBaThcs ¢ MeTploTeneM. B nmocnennee Bpems
MHOT'HE€ TOCTUHUYHBIE PECTOPaHbl OOCITY>KHUBAIOT MO CHCTEME «IIBEACKHH cToy». OHa MO3BONISET
MOJIHOCTBIO 00€30MacuTh IOCTs, TaK Kak oIJjiaTa 3a MUTaHue Hauucisercsa Ha cueT B ACY orens, a
OKOHYATEeNbHBIM pacyeT MNpou3BOAMTCA TO (akTy BbIe3a. B HEKOTOPHIX CilydasX TOCTH
OIJIAYMBAIOT IPOKUBAHKUE U MMUTAHUE TIPU 3a€3/1€ U MUTAIOTCS 0 CPOPMUPOBAHHBIM CITUCKAM JTHOO
UM JIAI0T clienuanbHble TalnoHbl. OHAKO, €CIM NOCETUTEND PECTOPAHA IIJIATUT 32 €y HAINYHBIMH,
TO HeT Huuero mpoiue. [Ipeamnonoxum, denoBeK 3ariaTWil MU, HE JOXKAABIIKCH 4YeKa, MOIIEN C
MOJJHOCOM HCKaTh CBOOOJHBIA CTONMK. [IpHUMHBI, MO KOTOPHIM €My HE JalHu Y€K, MOTYT ObITbh
pa3HbIMH: «3a0bUIN», CKa3aJd, YTO Kacca CJIoMajach, M MOMPOCHIIN MOAONTH norno3xe. Eciu rocts
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BCE-TAaKM IOJOMIET 3a CBOMM YEKOM, XOTS BEPOATHOCTh ITOrO OYEHb Majla, €My MOXHO J1aTh
JIpyrod, KOTOpBIM HE 3a0pan ClIeAylImuid mocetutensb. Kaccup, MONyYHBIINN HATUYHBIE OT
KIIMEHTa, HEe MpoOMBaeT ux mo kKacce. M omsaTh y HEro, Tak cka3aTh, «0Opa3zoBanach HedasHHas
IpUOBLIbY.

Keiic 6. Yto nenars? Kak npegoTBpaTuTh XuileHus?

DTOT BOMPOC MydaeT JO00ro pykoBoauTeds. MOXKHO YCTaHOBUTH MPOTPAMMBbI KadbKYJISIHH,
0053aTeNIbHO COXPAHATh YEKU 3aKa30B U MPOBOJUTH UX CBEPKY UX C OTYETOM KaibKysiuu. Kpome
TOTO HEOOXOAMM MAaKCHUMAJIbHBIM aJIMUHUCTPATUBHBI KOHTPOJb, @ B HEKOTOPHIX CIydasx H
o0opyaoBaHHEe paboyero Mecra KacCHUpOB Kamepamu BujeoHaOmoaeHus. CToutr cpopmMupoBaTh
ayJIMTOPCKYIO TPYIITy, KOTOpas OyAeT aHaTu3upoBaTh OTYETHl IO OINEpalusM Ha KacCOBBIX
TepMUHAaJaX.

Bo3MoxxHO, 3TH 3aTpaThl MOKaXYyTCS KOMY-TO JHUIIHUMHU, HO OHU OOS3aTENIbHO OKYIISTCS, €CIHU
(bakThl XWIIEHUS JEHEeKHBIX CpPEACTB Yyxke ObuUim 3aduxcupoBanbl. W nmaxe B TONBKO
OTKPBIBAIOIIEMCSI OTEJIE HE HEOOXOAMMO TPOBECTH MOAOOHBIE Meponpusitus. Benp ydiiee
pelieHue npoOieMbl — ee npeAoTBpaileHue. Pasymeercs, Hy>)KHO BBISICHUTH, KTO BHHOBAT. Eciu
9TO HEOAHOKPATHBIC XHUIICHHS, HEOOXOJMMO pa3o0paThCsi, YTO TOJKAET JIOJCH Ha IOJI00HBIE
MOCTYTIKH, ¥ IPUHSATH MEPHI IO ycoBepIIeHCTBOBaHUIO ACY U cucTeMe KOHTPOJIsl COTPYAHUKOB.

Keiic 7PeceninH: TOHKOCTH A€HEKHLIX OTHOIIEHH I

Bo3MmokHOCTEH 111 XUWIIEHUS y Kaccupa — COTpPYJIHHUKA CIIy)XObl pa3sMelIeHHs — TOXe
nocratoyHo. Ecimu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIYy HHM M COTPYJHHKAMHU
HOMEpPHOTO (OHJa, TO TOCTE MOT'YT 3acelisiTh B HEOXKHUIAaHHO OCBOOOAMBIINECS HoMepa. [Ipu sTom
Kaccup 1100 HE JaeT Yeka, TM00 JaeT CTapblil, 3a0BITHIA IPYTUM KIMEHTOM, MOKET CIIENIaTh TO3Ke
BO3Bpar. Hampumep, rocts Bblexall paHbllie, YeM Ipeanosaraiochk. Kaccup Moxxer 3aceauTb B €ro
HOMEp JPYroro 4ejaoBeKa U MOJIOKUTH ce0e B KapMaH CTOMMOCTb CYTOK nposkuBaHud. 1o cucreme
dakTHuecku Bce MpoiiaeT mnpaBwibHO. Kaccupy HYKHO TOJBKO JOrOBOPUTBCS C COTPYAHUKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Hazlo
BBIMOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup AomkeH BbIIaTh CYET, KOTOPBIi
dopmupyeTcsi B TOCTUHUYHOW CHCTEME, C YKa3aHHEM 3aKa3aHHbIX W OIUIAYEHHBIX YCIyT |
¢uckanpHplii yek. Co cueToM HMKAakuX mpobieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedataTh B cueTe BblOpaHHBIE TpaH3akuuu (Hanpumep, B Epitome PMS) nmubo co3nate HOBOE
OKHO cueTa roctsi, copMHpOBaB TaM HY>KHYIO TpaH3akuuio (Harpumep, B Opera/Fidelio), koTopyto
MIOTOM MOKHO KOPPEKTUPOBaTh Kak ommbouHyro. C puckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB dYek uepe3 (UCKAIBbHBIM pPErucTparop, 3aTeM JejaeT BO3BpaT, OyXraiarep MOXKET
noTpeOoBaTh OOBSICHEHUH.

B OonpmmHCTBE TOCTHHUI] (PMHAHCOBBIE ONEpalMM MO BO3BpATy TIIATEIbHO OTCICKHUBAIOTCS U
NepCOHANBHO pazbuparorcs. [Ipomie naTh OJMHAKOBBINA 1O CyMME Y€K, 3a0BITBIH APYTUM TOCTEM.
Ecnu B cuere yka3aHO BpeMsl pacliedaTblBaHMs, KacCHpy HY)KHO MOJOOpaTh 4eK, CXOAHBIN He
TOJILKO TI0 CyMM€, HO M IO BPEMEHH, WJIA OH MOXKET MPEAJIOKHUTh TOCTI0 CYTKH NPOKHUBaHUS 0e3
yeKa, HO 1o 0oJiee BBIFOJIHOM JIsl Hero LieHe. biaromnonydno npoBepHyB adepy, KacCup 000raTuTCs
Ha MPWINYHYI0 CyMMY, TaK KaK CTOMMOCTb NPOXKHBAHMS B CTAaHAAPTHOM HOMEpPE B COCTaBIISET OT
3000 no 4500 py6. B cytku. Kpome Toro, xaccup ciykObl pa3MelleHHs HpU MpoJake HoMmepa
MOJKET JIONOJHUTENBHO MPOJATh YCIYry, CTOMMOCTh KOTOpPOH yXe BKJIIOUYE€Ha B OOIIYIO IEHY,
MOTOMY YTO TOCTH YacTO HE 3HAIOT 000 BceM Habope yCiyr, KOTopble UM mosaratorces. Hanpuwmep,
npojiaBasi JIIOKC, TOCTMHUIIA MPEJOCTaBISIeT KJIMEHTY OecCIUlaTHOe IocelleHne (UTHEeC-IIeHTpa, a
KacCHp MOXET MPEAJIOKHUTh KYMHUTh 3Ty YCIYTY 3a JIONOJHUTENbHYI0 miaTy. Ecin roctuHuuHas
CHUCTEMa HE CBsi3aHAa C CUCTEMON (UTHec-KiIyOa, BBIJAETCS CIEeUUaIbHBIA TallOH, KOTOpBIE Y
KaccHpa, Kak MpaBuIIo, BCETJa B HATMYUH.

Keiic 8. /leno3uThbl: HOBbIE€ «BO3MOKHOCTH»

Eme onuH BapuaHT — XMILIEHHS C JCMO3UTOB, KOTOPbIE OCTAalOTCA IMOcie Bble3na rocts. MHorna
YeJIOBEK ye3KaeT, 3a0bIB, UTO Ha €ro CUeTy OCTajCid HEOONbIION NEeMOo3UT WM, TOPONSCh, HE
ycIeBaeT MOAONTH K CToiike 3a pacyeToM. COTpYAHUKH CIyKObl pazMmernieHus (Kak MpaBHIIO, 3TO
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JIenaroT pabOTHUKUA Od3K-odrica) ymansioT JaHHBIE TMOCTOSIIbIIA M3 CHUCTEMBI U TIEPEBOJAT €ro
JICTIO3UT Ha cCHeuuanbHbelii cuer ortend. Kaccup, y3HaB 00 3ToM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOT0o ()OHJA), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTSI C BO3BPaTOM OCTABIIMXCS Ha €ro
neno3ute aeHer. Onepanus mratHas, IpaB/a, JIeHbIH MTOJIY4YHII IPYTOi YeIIOBEK.

B HekoTOpbIX rocTMHUIIAX, 0COOEHHO OOJBIINX, BBICEIEHUEM 3aHUMAETCSl ClIeualIbHas CITyK0a 110
BbIE3/lY, COTPYJHUKHA KOTOPOM TOXXKE MOTYT YBHJIETh OCTaBIUMICS JAENO3UT Ha cuere rocts. Kak
IIPABWJIO, TAKUE JIECHBIM NEPEBOAAT HA NPENHA3HAYEHHBIM JUIS 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYILECTBIISATH ONEpalMIO BBICEJIEHHUS TOCTS, €CIM €ro CUET He
HyJIeBOH. EciiM KIIMEHT BCIIOMUHAET O JCHbIaX, UX CIMCHIBAIOT C JAHHOIO CYETa U BO3BPALLAIOT
emy.

JUis TOro 4troObl COTPYIHUKHM HE MOIJIM 3JIOYHNOTPEOISATh CaMOBOJIBHBIM CIMCAHUEM JIE€HET, B
TOCTHHHLIAX 00s3aTeNbHO TPEeOYIOT 3asBICHUE TOCTS HA BO3BPAT JCHEKHBIX CPEICTB C yKa3zaHHEM
JAHHBIX JTOKYMEHTa, YJOCTOBEPSAIOIIErO JMYHOCTh, W JMYHOM moamnucu. Eciam ke J0 MOMEHTa
CIMCAaHMs Ha CYET JCHET C JICTIO3UTOB COTPYAHHUK CIIy’OBbI IO BBIE3Y JOTOBOPUIICS C KACCUPOM
CIIy’)KOBbl pa3MEIIEeHUs, MOXKHO CJieJlaTh BO3BpaT aHAJOTMYHO OMNMCAaHHOMY Bbllle. bbIBaer, 4ro
TFOCTUHUIA HE MCIIONb3YET PErIaMEHTHUPOBAHHYIO OIEpAlMIO [0 CIMCAHUIO JIEHEr CO cyeTa IS
JIeTI03UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTA, YAOCTOBEPSIOLIEr0 JMYHOCTh), TOrJa Kaccup
M0JIy4aeT OTVINYHYI0 BO3MOKHOCTh «HEMHOI'O Moja3apadoTars». M1 06 3TOM HUKTO HE y3HaeT, [oKa
roCThb ACUCTBUTEIBHO HE IPUJIET 38 CBOUMHU JCHbIAMHU.

BerpeuaroTest nake 9K30THYECKHE Cilydad, Korjaa, uMmes AocTyn K 6aze ACY, MOXHO [enaTth
IOPAaKTUYECKH BCE YTO YrofHo. [[ns 3Toro no/kHbI OBITH /Ba YCJOBHUS: 4YEJIOBEK, BIIAJCHOILUI
OTIpeNIeICHHBIMUA 3HAaHWSIMM W HaBbIKaMH, W OecmeuHbld mepcoHan [T-cimy0, MO3BOSIONIMIA
COTPYAHHUKY OTeJIs paboTaTh € MpaBaMH aJMUHUCTPATOpA.

CymectBytor roctuandHbie ACY, B KJIMEHTCKUX MPOrpaMMax KOTOPBIX eCTh (ait 6e3 mapois ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €cClid K TOMY € y4eTHas 3alHiCh NPHU MOIKIIOUEHUH K
0a3e NaHHBIX IO3BOJISET BCTABIATH, 3aMEHATh WM YJAISTh JaHHbIE, TOTJa BO3MOXHOCTH IS
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

[IpenynpexieH, 3Ha4UT BOOPYKEH

Kak nmpasuio, xopomue roctuHiuHble ACY 0TCHEKUBAIOT U (PUKCUPYIOT BCE ONEPALIUH, TI03TOMY K
BO3BpaTy JE€HEr IpHU NpPOBEpKEe IEHCTBHI Kaccupa HYKHO OTHOCHTBCSI OCOOEHHO CEpbE3HO M
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjaeonoruto MakcMMaiabHON 3aIUMIIEHHOCTH OT XHWIIEHUH
MO>KHO M3JI0KHTh CIEAYIOLIMM 00pazoM:

Pasrpannuenne ¢yHkunonasa B ACY Mexay COTpPYAHHKAMU IO TpaBaM (HampuMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJAOTENb). BONBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPABJICHHS HMMEIOT BO3MOXHOCTh HACTpaWBaTh IpaBa Ha JIt0OOW BHIOOD.
Pasrpannuenue npaB Ha ypoBHE ONepalMoHHON cuctembl. ToTtanpHOe pukcupoBanue B ACY Bcex
neicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIMi.

O0s3aTeNnbHBIN KOHTPOJIb ayIUTOPA C UCTIOIb30BAaHUEM FOTOBOM OTYETHOCTU B CUCTEME.
BusyanbHblii KOHTPOJIb 32 pa0OYMM MECTOM Kaccupa, B TOM YHCIIE C IOMOLIbIO BHIEOKaMep.
MotuBanus coTpyAHHKa Ha JOOPOCOBECTHOE OTHOILIEHUE K CIIYKEOHBIM 00513aHHOCTSIM.

3amuTa J0JKHA OBITH OPraHM30BaHa HE M0 OJIHOMY M3 3TUX KpUTEpPHUEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHUyeHUsIMH 10 (PYHKIHMOHAIY U TpaBaM, OTYETHOCTHIO MO BCEM
JeMCTBUSAM COTPYJHHMKA M (DMHAHCOBBIM OIeEpalysM, OCOOCHHO BO3BparaM JICHEXHBIX CPEJICTB,
MIOMOTraeT MO MEHbIIEH Mepe BBIABUTH IpeanojiaraeMble ciydad xuieHus. CrenuanbHasi Tpymnmna
ayJUTOPOB JIOJDKHA KOHTPOJIMPOBATH CIIy:K0y pazMmerteHus. Ilepes HOYHBIM ayJJUTOM OJIMH U3 HHUX
3aKpbIBaeT BCE (PUCKaIbHbIE PETUCTPATOPHI, CHUMAET OTYET MO BCEM (PUCKAJIbHBIM OIEepaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. IlpocmaTpuBas OT4eTbl, aylUTOp MAODKEH OOpaTHTh
BHUMaHUE Ha KOPPEKLHH, BO3BpaTbl U IMPOBEPUTH HUX, UCIOJIB3YS OTYETHl MO (PUKCHUPOBAHHUIO
JNeMCTBUN COTPYJHMKOB B cCHCTeME. Bu3yalbHBIM KOHTpPOJEM pPa0OYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBuiIo, T0JKHA 3aHUMAThCS CTyk0a 0e301acHOCTH OTeJsl.

Takum 00pa3om, MOXKHO BBISIBUTH CIyyal XHUIIEHUs JI€HET, KOTopble He mpoxoamiu yepes ACY.
Ecin Bmecrte ¢ pecTOpaHHONM CHUCTEMOW HCIIOJIb30BAaTh KaNbKYJISIUOHHYIO, MOXHO OBICTPO
O0OHApYKUTh C TIOMOIIBIO COOTBETCTBYIOLIUX OTYETOB Pa3HUILY MEXIY (PaKTHUUECKUM KOJIMYECTBOM
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NPOAYKTOB M TPOJAHHBIM depe3 cucreMy. Hakoner, Oosblioe 3HAaY€HHE HMMEET MOTHBAIUSA
COTpyAHMKOB. Ecnu denoBex moiydaeT MOCTOWHYIO 3apIuiaTy, J0OpPOCOBECTHO BBIMOJHSS CBOU
00513aHHOCTH, OH BPsiJ 11 OyIeT BOPOBATh.

3amaunue:
1. TlocraBbTe ceOsi HA MECTO PYKOBOJMTENS CIY>KOBl U COOCTBEHHHKA OTEJSI U MPEATIOKHUTE
penieHus mpooem.
2. OOocHy#Te BalM JEHCTBUS.

IIpakTHyeckoe 3ansaTue 17

Buo npakxmuyecxoeo 3ansmus: 3ammra npoekta«llonoxxeHus mo ciryxoe»

Tema u cooepocanue 3anamus:IIpoekTHbIC pemieHus Mo pa3padoTke «I1oJ10KeHUS MO CIIYKOE»
Kpamxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKAaMHM  paboTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHUHUMATH COLMAIBHBIC, 3THUYECKUE,
KOH()ECCUOHATLHBIC U KYJbTYPHBIC Pa3IHdus

- NPUMEHEHHsI Ha TMPAKTUKE METOJMK aHalM3a PEe3yJIbTaTOB ICATEIBHOCTH (PYHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHUIL;

- HaBBIKAMU KOHTPOJII M OLECHKU BBIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI MHHOBAIMOHHBIX MTOIX0JI0B K OPTaHU3AIUH JESTSIbHOCTH TOCTHHHIIBI

ConeprkaHre OCHOBHBIX TOJIOYKECHUIA:

- (hyHKIHS CITyXKOBI;

- CTAaHAAPTHI CITYKObI

- JIMCTHI OIICHKH KadecTBa Bo B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCUnThIBaeTcs B % (B KOHIIE 3aIlUTHI) U3 pacyeTa Max 25
% 3a KaXKJIbIii KPUTEPHIA.

Tabnuuya 2. KPI - yuacmus ¢ npoexkme

Kputepuu oneHKHM \ CTyAeHT 1 2 3 4

1 YmeHMe apryMeHTHMPOBAHO PaGoTaTh C
BO3paKEHUSAMH «IKCIIEPTOB»

2 [les10BO¥M CTU/Ib U KOPIIOPATUBHASA Ky/JIbTypa
3 KoMMyHHKa6eJIbHOCTb

4 YmeHue paGoTaTh B KOMaHJAe

Pasnen 4.«Texnosiorun odecnnedyeHusi 60€30MaCHOCTH FTOCTHHUYHBIX YCIyI»
IIpakTyeckoe 3ansaTue 1
Buo npakxmuyeckozo 3anamus: paboTa B MaJbIX Ipymax

Tema u cooepacanue 3auamus: «Q0CyxAeHNe LeJIeil CHCTeMbl Ka4ecTBa M 0€30MaCHOCTH»
Kpamxkoe codepocanue (yenv) 3anamus
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LlenssiMu cucTeMBbl KauecTBa U O€30MACHOCTH SBISIIOTCS:
- TIOBBIIICHNE UMUKA U pOCTa MPUOBUICH 3a cYeT o0ecreueHusl KauecTBa yCIyr U 0e30MacHOCTH
KJICHTOB;
- 3aIMTa IPaB MOTPEOUTENCH TOCTHHUYHBIX YCIYT, CAMOTO IPEAIPUATHS TOCTUHUYHOTO OM3Heca,
€ro CTPYKTYPHBIX MOJIPA3/IEICHUI U COTPYAHUKOB;
- coxpaHeHue 1 3(p(HEeKTUBHOE UCTIOIb30BaHNE (PMHAHCOBBIX, MATEPHAIbHBIX M HH(POPMAIIMOHHBIX

peCypcoB.

IpakTnyeckoe 3ansiTHe 2

Buo npaxmuyeckozco 3ansimus: paboTa B MAJIBIX TPyTIIax

Tema u cooepocanue sanamus: «O0cyxI1eHrne 3aKoHa 0 3allUTe NPaB MOTpeduTeIeH»

Kpamxoe cooeparcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBBIKAMM OLICHKH BBIMOJIHEHHUS TEXHOJIIOTHYECKHX IPOIECCOB TOCTUHHUYHOTO MPEIIPHUITUS
COIIaCHO TpeOOBAaHUMN «3aKOHa 3aIUTHI IPaB IOTPEOUTENEI;

IIpakTHyeckoe 3ansTHE 3

Buo npaxmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOUKH 1
Tema u codepocanue 3aHamus: «AHAAU3 HOPMAMUGHOU OOKymMeHmauuu 011 obdecneueHus
Kauecmea u 6ezonacnocmu I'K»
Kpamxoe cooepoicanue (yenv) 3ansamus
(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:
- MCTIONTb30BAHMS CAaHUTAPHO- YHIEMHOIIOTHIECKUX TPEOOBAHUI! 110 OXpaHBI TPy
- MHCIIOJIb30BaHHA CaHUTAPHO- JSIOUACMHUOJIOTMYCCKUEC Tpe6OBaHI/I$I JJIsL OopraHu3ani MW KOHTPOJIA
IMPOU3BOJCTBEHHO-TEXHOJOTMYCCKUC MTPOLUCCChI TOCTUHUYHOT'O NPCANPUATUA
[TonroroBka aHAIMTUYECKOTO OTYETA IO CIEAYIOLUIMM HOPMATUBHBIM TOKYMEHTAM:
- ®3 PO "O caHUTapHO-IMHIEMUOJIOTUYECKOM 0J1aronoiayynu HaceaeHus "
- O3 PO «TexHuueckuil perinaMeHT o 0€30MaCHOCTHU 3JaHUN U COOPYKEHUI»
- @3 P® "O kauecTBe U 6€30MaCHOCTH MUIIEBBIX MPOJYKTOB"
- Ilocranosnenue IlpaBurensctBa P®  "OO yrBepxkaenuu Ilonoxenus o kiaccuduxanuu
roctruHuIr"
Odopmnenne otuera B fokymente Word — oobem 10 ctp.

IIpakTnueckoe 3ansaTHe 4-5

Buo npakmuueckozo 3ansamus: nenaosast Urpa, pabota B MajbIX rpymnmnax
Tema u codepocanue 3anamus: <AHAAU3 HOPMAMUGHOU OOKyMeHmMAauuu 011 odecnedeHus
kauecmea u 6ezonacnocmu I'K»
Kpamxkoe cooepocanue (yenv) 3anamust
dbopMupOBaHNE TPAKTUUECKUX HABBIKOB:
- MHCIIOJIb30BaHHA CAaHUTAPHO- JSIUACMHUOJIOTMYCCKUC Tpe6OBaHI/I}I JJI OopraHusani MW KOHTPOJIA
MPOU3BOJACTBCHHO-TCXHOJOINYCCKUC MMPOLUCCChl TOCTUHUYHOT'O NPCANIPUATUA
OOcyxneHne KeicoB (OT3BIBOB Ha caldTax) TIO0 COOJIFOJCHHIO CIIEAYIONIUX HOPMATHBHBIX
JIOKYMEHTaM:
O3 PO "O caHuTapHO-3MHUEMUOIOTHYECKOM 0JIaronoyyuy HaceneHus"
O3 PO «TexHuueckuii periiaMeHT o 6€30MacHOCTH 3/1aHUI U COOPYKEHHID»
@3 PO "O kauecTBe 1 0€30MaCHOCTHU MUILEBHIX MTPOIYKTOB"
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[TocranoBnenue IlpaBurensctBa PO "O6 yrtBepxkaenun Ilomoxenus o kiaccudukammuu
roctuHua’.

IIpakTnyeckoe 3ansitue 6-7/

Buo npaxmuueckozo 3ansamus’ paboTa B MaJIbIX Ipymmnax

Tema u coodepocanue 3sanamus.«Iloozomoeka 002060poé u meponpuamuil 011 RPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeprcanue (yens) 3anamusn:

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- UCIOJIb30BAHUS CAaHUTAPHO- IMHICMHUOJIOTHUECKUE TPEOOBAHUS IS OPraHU3alud M KOHTPOJIS
MIPOU3BOICTBEHHO-TEXHOJIOTMYECKHE TPOLECChl TOCTUHUYHOTO MPEANPUSATUS

OO6cyxneHre JOKYMEHTAI|H 110 TIOJrOTOBKHU K poBepke PocrnoTpebHaazopom:

v JloroBop Ha MPOBEJACHUE OYUCTKU M JE3MH(PEKIUH CUCTEM BCHTIIISLUH U
KOHIUIIUOHUPOBAHUS

v XKypuan yuera paboT MO MPOBENEHUIO OYHCTKH M AC3UH(PEKIHUU CHUCTEM
BEHTWISIIIAK U KOHAUIIMOHUPOBAHUS TOCTHHUIIBI

v JloroBop Ha BbIBO3 M yTwimzanuio mycopa — TBO (TBepabix OBITOBBIX
OTXOJI0B

v KypHan ydera monydeHus U pacxoja Ie3MHIU(PUIUPYIOMIUX CPEACTB

v JloroBop Ha BBIBO3 M YTUJIU3ALIHUIO JIIOMUHECIEHTHBIX JIAMIT

v JloroBop  Ha  JepaTalmuio M JE3MHCEKIHUIO  IOMEIICHUMN.AKThI

npodunakTuyeckux pador (Jle3smHceKuuss - YHUUYTOKEHHE HACEKOMBIX C MCIOJIb30BaHUEM
CHELMATbHBIX MEXaHMUYECKUX, XUMHYECKHX M OHOJIOrMyeckux MeroaoB. [lepatuzauus -
YHUYTO)KEHHE TPHI3YHOB.)

IIpoTokoiel 1a00paTOPHBIX UCCIIE0BAHN, U3MEPEHUI
(bakTepuonoruueckue uccieqoBaHUsl BOJbI, CMBIBOB paOOUMX MOBEPXHOCTEH- MOJOTEHIIA,
IPOCTBIHH, Me0eJIb, CMBIBOB C BEHTUJISIIIMH, C ITOJIOK O€JIbEBBIX C YUCTHIM OEITbEM.

IIpakTnuyeckoe 3ansitue 8-9

Buo npakmuueckozo 3ansamus: pelieHne Keicon

Tema u coodepocanue sanamus.«Iloozomoeka 002060poé u meponpuamuil 011 NPOBGEPKU
Pocnompeonaozopom

Kpamkoe cooepicanue (yennv) 3anamusn:

(dhopMHUpPOBaHKE MPAKTHUYECKUX HABBIKOB:

- WCMOJIb30BAaHUS CAaHUTAPHO- IMHUAEMHUOJIIOTHYECKHE TPEOOBAaHUS Ui OpraHU3alud M KOHTPOJSA
MIPOU3BOICTBEHHO-TEXHOJIOTHIECKHE TTPOIIECCHl TOCTUHUYHOTO TIPEANPUSATHS

OO6cyxeHre JOKYMEHTAIMH 110 TIOJrOTOBKH K IIpoBepke PocrnoTpedHaazopom:

v OreHKa MCKYCCTBEHHOM OCBEIIEHHOCTH Ha pabodyeM MecTe.

v OneHka mapaMeTpoB MHKPOKIMMara Ha paboueM MecTe: t BO3AyXa,
BIIQXKHOCTH Bosglyxa, CKOpOCTI) JOBUXXCHUA Bosnyxa.

v JloroBop Ha TMpOBEICHUE NEPUOAUUYECKUX MEIHUIMHCKUX OCMOTPOB

COTPYAHHUKOB U 0(1)0pMneH1/1e JIMYHBIX MEAUIITMHCKUX KHHNXKEK

Crucku (KOHTHHTEHTHI) PaOOTHHKOB 3aHITHIX Ha BpPEAHBIX paboTax H
pa60Tax C Bp€AHBIMH HPON3BOJCTBCHHBIMU (baKTOpaMI/I, nmoayIC)Kamux MmpeaABapruTCIbHBIM U
MEPUOANYECKUM MEIUIIMHCKUM OCMOTpaM 1o npukazy MuH3zapas compa3Butus Poccuu ot
12.04.2011 Ne 302 1 myist mpenoctaBienus PocorpedHaa3op.
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v JloroBop Ha MbIThe (pacagoB U OKOH

v JloroBop Ha CTHpKY Oe€lsbs, CHEHOJASKIbl cepTH(HUKaTamMu (GaOpHuKu-
MpavYeYHON/XUMUYUCTKH

v [lepemernienre YUCTHIX M TPS3HBIX MOTOKOB B BHUJAE CXeMbl HAa A-4 u
JI0KAa3aTeIbCTBO TOTO, YTO OHU HE MEPECEKAOTCs C MUILEOIOKOM
JloroBop Ha Ae3WH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B roma (akt —
00paboTKa mapoOBBIM IBLIECOCOM)

\

KonTpoabHasi Touka 2
IIpakTuyeckoe 3ansatue 10

Buo npakmuueckoeo 3ansamus: oT4eT

Tema u coodepoicanue 3auamus:«PazpadoTka
MUAEMHOJIOTNYecKoii 0e3onmacHocTH 1 AntiCovid»
Kpamrxoe codepoicanue (yenv) 3ansamus:
(dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- HCIIOJIB30BaHUSA CaHUTAPHO- JSIHUACMHUOJIOTHYCCKUEC Tpe6OBaHI/IH JJIA
IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUEC MPOLECChI TOCTUHUYIHOT'O IPEANIPUATUA

NMPOTOKOJOB (CTAHAAPTOB) CAHUTAPHO-

opraHusalliki MW KOHTPOJA

3amanue: [IpoaHanu3upoBaTh MPOTOKOJIBI  OE30MACHOCTH
snuIeMHAoIornyeckon 0ezonacHoctu 1 AntiCovidiro
MIPUBEACHHON TaOIUIIe PA3TUYHBIX TOCTHHUYHBIX OPEHJIOB :

(MHCTpYKIIMW, CTaHAApThl) CaHHUTApPHO-

Kommanus /
ﬁpeHJI HaumenoBanue IMporpaMmabl Onucanue IMporpaMMbl
https://www.corinthia.com/media/7265/corinthi:
hotels-standards-for-operations-protocol-in-covi
Corinthia [TpoTokou 3mopoBbs U bezomacHocTH | ...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glc
Kempinski | WhiteGloveServices service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hil
Hilton HiltonCleanStay defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hil
Accor ALLSAFE defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-
care/clean-promise?cm_mmc=EXTERNAL- -6
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-care-c
Hyatt GlobalCare&CleanlinessCommitment| cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? 0a=2.206425109.722277171.1...
https://www.wyndhambhotels.com/about-us/cour
Wyndham CountOnUs us
http://media.choicehotels.com/2020-05-04-Choi
ChoiceHotels| CommitmenttoClean Hotels-Announces-Commitment-To-Clean-Initi
https://www.bestwestern.com/en_US/hotels/disc
BestWestern | WeCareClean best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-
Airbnb EnhancedCleaninglnitiative homes/a/coming-soon-a-new-enhanced-cleaninc
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Komnanus /
OpeHj HaumeHoBaHMEe NPOrpaMMbl Onucanue NporpaMmbl

initiative-for-h...

B pesynbrare mpOBEACHHOTO aHAlW3a TOCTUHUYHBIX OpPEHIOB MPEIJIOKUTh  MPOTOKOI
(crarmapt) 0€30MacHOCTH ISl BRBIOPAaHHOUW TOCTHHHIIBI

Pa3paboTka MpoTOKOJIOB (CTaHIAPTOB) CAHUTAPHO-IMUAEMHOJIOIMYECKON O€30MacHOCTH U
AntiCovid.

Pa3paboTka NpPOTOKOJIOB (CTaHAAPTOB) OCYIIECTBISETCS HAa OCHOBAaHMM  MeETOIUYEeCKHX
pexomenpanuiit MP 3.1/2.1.0193-20 «PexoMeHmanuu 1o npouiIakTHKe HOBOW KOPOHABHPYCHOU
uapekuu (COVID-19) B yupexIeHUsIX, OCYIIECTBISIONINX JEATCIbHOCTh MO IPEIOCTABICHUIO
MECT JIJIs1 BPp€MEHHOT'0 MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEACTBA Pa3MEIICHMS )»

IpakTnyeckoe 3ansaTue 11-12

Buo npakmuueckozo 3amamus. mactep — Kiacc, paboTa B MajbIX TpyImnax, MOJrOTOBKa
IpyNIIOBOTO MPOEKTA

Tema u cooeporcanue 3anamus: «TpedoBanus noxapuoii 6ezonacuoctu I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus
(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

Ha 3aHATHSX POBOJUTCS IPOCMOTP U 00CYXk/AeHHEe BEOMHAPOB TOCYJIapPCTBEHHBIX CIYKO
U BEAYUIMX POCCUHCKHX IOCTaBILMKOB O00OpYyJOBaHUSA IOKapHOW Oe3zonmacHocTH. Baknoit
YacTbl0  3aHATUH ABJISETCS U3y4Y€HUE HOPMATUBHBIX TpeOOBaHMI BO B3aUMOCBS3U €
TpeOOBaHUAMM 110 IOKAPHOH Oe30macHoCTH Mpu pazpadoTke «Ilacmopra 6e30macHOCTH»

KonTpoabHas Touka 3
IIpakTuyeckoe 3ansitue 13

Buo npaxmuueckozo 3ansimus: 3al1MTa KOHTPOJIBHON TOUYKH 3
Tema u cooeporcanue 3anamus: «IlonroroBurenbHas padora no paspadorke «Ilacnopra
0e3onacHoCTH»

Kpamxoe cooepacanue (yenv) 3anamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HOpPMAaTWUBHBIE TPEOOBaHMSA 1O OPraHW3AIHMU TEXHOJOTWYECKHX IPOIECCOB M 0€30macHOro
o0cIyKuBaHuUs rocTeit

Ha nenoBoif urpe cTylneHTHl JTOJKHBI HpenctaBuTh HpoekT «llacmopt OGezomacHoctu 'Ky,
COTJIaCHO HOPMATUBHBIX TpeOOBaHUII.

IIpakTnueckoe 3ansaTue 14-15

Buo npakxmuuecrkoeo 3anamus’ paboTa B MaJIbIX Tpynmax

Tema u cooepocanue 3anamus: <AHHOBAMOHHBbIE TEXHOJIOTHH B 0o0ecriedyeHUH 0e30MacHOCTH
I'K»

Kpamxoe cooeparcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HOpMAaTHBHBIE TpPeOOBaHUS IO OPTaHMU3AIUU TEXHOJIOTHYCCKHUX IPOIECCOB M OE30I1acHOTO
0o0cmyXMBaHUS TOCTEH
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https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

B nmenoBoii wWrpe CTyAeHTHl JOJDKHBI pa3paboTaTh MOJIETM WHHOBAIIMOHHONW CHCTEMBI
0€30IMaCHOCTH TOCTHHUYHOTO KOMILICKCA:

- TEXHUKO-T€XHOJIOIMYeCKas COCTABIIAIONIAs CHCTEMBI 0€30MMaCHOCTH;

- OpPTaHHU3AIMOHHO-YIIPABJICHYECKAs! COCTABJISIIONIAS CUCTEMbI O€30IMaCHOCTH.

KonTtpoJsbHas Touka 4
IIpakTuyeckoe 3ansaTue 16

Buo npakxmuuecrkoco 3anamus: npoBoAUTCS B (opMe AETOBOW UIPhl U 3alIUThl TPYIIOBOTO
MPOEKTa
Tema u coodepoicanue 3aumamus: «Pa3padoTka 4YeK-JUCTOB MO TPOBEIEHUIO AayauTa
o0ecneuenus 0ezonmacHoctu I'K»
Kpamxoe cooeparcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- paboTHI B KOMaH/I€ MPOESKTHOMN TPYIIIbI
- (¢opMmupoBaHue obOecriedeHHs O€30MaCHOCTH B T.4. CAHUTAPHO-AIHUIEMHUOJIOTHYECKOM
6e3omacuoctu 'K

B npoexTe HE06X0AMMO NPEACTABUTD:
- MEPONPHUATHS IO OpPTaHU3ALUU MPOU3BOJACTBEHHO-TEXHOIOTUYECKUX MPOIECCOB TOCTUHUYHOTO
MPEIIPHUATHS COTIIACHO CAHUTAPHO- AIHISMHUOJIOTHYECKUM TPEOOBaHUSAM, B T.4. IO MPO(UIAKTUKE
HOBO# KopoHaBHupycHO# uHpekimu (COVID-19);
- YEK-JIUCTHI paboThI TEepcoHanma ¢ y4eTOMOOECIICUCHUS CAaHUTAPHO- SIUICMHOIOTHISCKHX
TpebOBaHuUH, B T.4. 10 MPODUITAKTHKE HOBOI KopoHaBupycHoi uHpekiwn (COVID-19)
- TPEJCTaBUTh TEXHUUYECKOE 3aJaHUE Ha IMOCTABKY MOIOIIMX, YHCTAIIUX U JE3UH(DUIHUPYIOMUX
CPEICTB;
- YeK- JIUCTHI 110 COJICPKAHUIO 00OPYAOBAHUS U OCHAIIEHUS COTJIACHO TpeOOBaHU 0€30MacCHOCTH, B
T.4.CAHUTAPHO- SIUJEMHOJIOTHIECKIX TPeOOBaHHMIA
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MaCHOCTH JIJIs TIepCoHalIa

K wuroroBoii onenke no mnpoekTy mnpumensercs KPI - KO3(QQUIMEHT NepcoHaIbHON
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUMTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

KpuTepuu oueHKH \ CTyAeHT 1 2 3 4

1 YmeHMe apryMeHTHMPOBAHO PaGoTaTh C
BO3pPaKEHUAMH «IKCIEPTOB»

2 /les10BO¥M CTHJIb M KOPHOpAaTHBHAsA KyJIbTypa
3 KoMMyHHKa6eabHOCTh
4 YmeHue paboTaThb B KOMaHJe

HToro

YMeHue apryMeHTHPOBAHO PadoTaTh ¢ BO3PaKEHUSIMH «IKCIIEPTOB

25% - mpm 3amuTe TPOEKTa Hamienl OOOCHOBAaHHBIE ApTyMEHTHI: HOPMATHBHBIE HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IP. B OTCTAMBAHUU CBOMX MO3MLIUI

15% - npwu 3amuTe NpoeKTa Hamiea 000CHOBAHHbBIE ApIYMEHTHI: TOJIbKO HOPMAaTUBHBIE HCTOYHUKH B
OTCTaBAHUU CBOUX MO3UIMUN

10% - BBICKa3aJ TOJBKO CBOIO TOYKY 3PEHUS
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«/les10BOM CTHJIBLY

- 25% - HuKOrIa He oma3/biBacT. BHEIIHMI BUA M MaHepa MOBEICHUSI COOTBETCTBYET TPEOOBAHUSAM
KOPIIOPaTUBHOM KyJBTYpPBI Chepbl TOCTEIIPUIMCTBA.

- 20% - penko omaszzabIBaeT, HO KOMIIEHCHpYeT 3pQeKTUBHON paboToil Hag MpoeKkToM. BHemrHwit
BUJI M MaHEPa MOBE/ICHHUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHOM KYJIBTYPBI.

- 10 % - ywactBOoBanm B paboTe HaJ MpPOEKTOM smu3onuvecku. [IpeneOperaer TpeGOBaHUAMU
KOPIIOPaTUBHOM KyJIBTYPHI.

«KoMMyHHKAa0€eIbHOCTDY !

— 25 % — monoxwurenbHO HacTpoeH. He mo3BossieT cebe mposBieHus JumHuX dmormid. Co3naer
noopoxenarenbHyto arMochepy. [Ipurnamaer K COTpyIHHYECTBY, HPOSBISICT UHTEPEC K MHEHHIO
OKPYKAIOIINX, KOHCTPYKTHBHO PELIAET BOIPOCH! M JOCTUTAET B3aNMOIIOHUMAHHUSL.

— 20 % — moNoKUTENHHO HACTPOEH, TOOpOKEIATENIeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHHIO
BOITPOCOB.

— 10%- mposBIISIET arpeccHI0 WM MOJAaBICHHOCTh. HeraTMBHO M NECCHMHUCTUYHO HACTPOCH.
OOcTtaHoBKa BOKpYr HEro HakaJeHHas WIM depecuyp xomoxHas. He crpemures
KOHCTPYKTHBHOMY PELICHHUIO BOIPOCOB, JIMOO OTCTYMAET, TM0O0 HamaaaeT.

Padora B xomanzae

—25% — roToB MOJIEPKATh ¥ IOMOYb KOJIJIETaM, CTABUT MHTEPECHl KOMAH/IbI BBIIIIEC CBOMX JIMUHBIX
uHTepecoB. [loMoraer Kouieram u NoJIepPKUBALT UX.

— 20% — koppekTeH W J0oOpo’kenaTelieH 1O OTHOIICHHWIO K wieHaM KomaHjabl. [lommepikuBaet
XOpoIe padoure OTHOILCHHS C WICHAMU KOMaH/IbI.

— 10 % — npecnenyer CBOM JMYHBIC MHTEPECHl BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECHl COOTHOCATCSI C MHTepecaMu KoMaHIbl. [IpoBOAMT yeTkoe pasjesieHue MeXay CBOSH U
qyxoi paboroil. He 3amHTEpecoBan B 0o0mIeM pesysbraTe, oOpaiiacT BHUMAaHHUE TOJBKO Ha CBOU
ydacToK pa®oTel. OTKa3bIBAaeTCS MOMOraTh JAPYT'MM 4YiICHAM KOMAaH[bI, YacTO CTaBs IOJ YTpo3y
001Iui pe3ynbTar.

8. IlepeyeHb OCHOBHOI M /IONOJHHUTEJbHOH Y4eOHOH JMTepaTypbl; IepeYyeHb pPecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUHMOHHOM ceTH «MHTepHET», NepeyeHb HH(POPMALMOHHBIX
TEeXHOJIOTHii, He0OXOIMMBIX /IS OCBOCHHS M CUMIIJIMHbI, HCIIO0JIb3yeMbIX IIPH OCYIIeCTBJICHUHU
o0pa3oBaTeIbHOrO TMpolecca, BKJIKYas IepeYeHb MNPOrPaMMHOI0 obOecnme4eHHs W
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas auTEpaTypa:

13 brictpoB C.A. Opranu3zaius rocTuHU4HOTO Aena - M.: ®OPYM: UHOPA-M, 2023. - Pe-

*uM jpocryna https://znanium.ru/catalog/document?id=42920

14 lNocTunnuHbBI MeHEKMEHT: yueOHoe nmocooue / Genynun A.A., nox pen., Ckabeesa JI.U.,

Hyxosuas JI.JI., Craxosa JI.B. — Mockga: KuoPyc, 2022. — 405 c¢. https://book.ru/books/939986

15 IMumynos, B. M. MeHemxkMeHT B cepBHce U TypusMe : yuebHoe nocobue / B. M. IIumrynoB. —
3-e m311., mepepad. u gorn. — Mocksa : UTHOPA-M, 2022. — 284 ¢. — (Bricmiee obpazoBanue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - TekcT : 31MEeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1872351 (mara o6pamenus: 26.03.2024). — Pexum
JOCTyTa: 10 OIUCKE.

16 MoxaesaH.I'. Unnyctpust rocrenpuumctsa : npaktukym / H.I'. Moxaea, M.B. Kamieuxo.

—M.:®OPYM: NH®PAM,2022 Pexum JIoCTyIa
https://znanium.ru/catalog/document?id=416605

17 Huxonbckas, E.}O., YnpaBnenne kauecTBOM TOCTHHHUYHBIX ycayr : ydeOHuk / E.IO.
Hukonbckas, AA. TuxHeHko, JLA. ITonos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360

18 CemepkoBaJl.H. Texnonoruss u opranuzanust roctuHuuHbix ycuyr: Yu./JI.LH. Cemepkosa,

B.A.bensxoBa, T.M. IlepcroburoBa u ap. - M.: HULl UHOPA-M, 2024. Pexum poctymna
https://znanium.ru/catalog/document?id=438190
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8.2. lonostHuTeILHAS JIUTEpPATYypa:

7. HmutpueBa H. B.'octuanunbiii MenemxkMenT: YueoHuk/Imutpuesa H. B., 3aiinesa H. A.,
Ormesa C. B., VYmakos P. H. - M. Amda-M, HUI[ HNHDPA-M, 2024
https://znanium.ru/catalog/document?id=435954

8. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2024. Pexxum noctyna https://znanium.ru/catalog/document?id=430834

9. Ckobkun C.C. IlpakTuka cepBrHca B HHIYCTPHHM TOCTEHIPHHMCTBA M Typu3Mma: YdeOHOE
nocobue / C.C. Ckobkmn. - M.:. HHUI HNHOPA-M, 2018 Pexum  nmoctyma
https://znanium.ru/catalog/document?id=372104

HOpMaTI/IBHLIe HAOKYMECHTbI:

13. TMocranoBnenue IIpaButensctBa PO No 1860 «Ilomoxenune o kinaccupuKamuy rOCTUHUIL
2020,

14. TII1 P® Ne 1853 «IIpaBuna npegocraBieHusi rocTUHUYHBIN ycayr 2020,

15. «3akoH 0 3amuTe NpaB MOTpedUTENCI»

16. Cranmapr CTO-56171713-007-2015 «Ycaoyru cpenctB pasmemieHusi. TpeGoBaHus
9KOJIOTHYECKON 0e30MacHOCTH U METOJAbl OLEHKH», pa3paboTaHHBIA B paMKax CHCTEMBI
JTO0OPOBOJILHOM 3KOJIOTHYECKON cepTH(HUKAINN

17. Metonuyeckue MOaX0bl K OPraHU3allii OLIEHKH MPOIECCOB MPOU3BOJICTBA (M3TOTOBIICHNUS)
MUIIEBOM POy KLU Ha OCHOBE MIPUHIIUTIOB
XACCIIhttps://docs.cntd.ru/document/1200124841

18. IToco6ue no nuIeBoi 6€30MacHOCTH B 00MIECTBEHHOM UuTaHuu. M.: DeaepanpHast ciryxoa
o HaaA30py B cdepe 3amuThl TpaB nmotrpeduteneit u Omaromonyuus yemoseka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

T') )KypHaJIbI
23. 'octuHM4YHOE A€ET0.
24. Otenb
25. «I1s16 3BE31»
0a3vl 0aHHBIX, UHPOPMAYUOHHO-CRPABOYHBIE U HOUCKOBBLE CUCHIEMDL:

26. http://www.russiatourism.ru - opurmaabHbIi caliT Poctyprsma
27. http://hotelier.pro

28. http://www.stroimhotel.ru

29. http://www.hotelline.ru

30. http:www.prohotel.ru

31. http://www.frontdesk.ru

32. http://www.hospitality.ru

33. http://hotelexecutive.ru

8.3. [lepeueHn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHNUKANMOHHOI ceTH « MHTepHET»
OnektpoHHas OubanoreuHas cucrema: http://www.book.ru/
DnekTpoHHas OubIMOTEeYHas cucTeMa http://www.znanium.com

8.4. IlepeueHs NPpOrpaMMHOro odecneYeHusi, COBPpEMEHHbIX NMPO(ecCHOHAIBHBIX 023 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM
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1. MicrosoftWindows
2. MicrosoftOffice

1.IIpodeccuonanpHas 6a3a JaHHBIX: GeAepaTbHBIN MepeYeHb TYPUCTCKUX 00BEKTOB (TOCTUHHUIIBI U
UHbIE cpeicTBa pa3MeIeHus): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanpHast 0a3a JAaHHBIX: OTKPBITHIE JaHHbIe MMHHCTEPCTBa KynbTyphl PO.
http://opendata.mkrf.ru/

3.IlpodeccuonanbHas 6a3a naHHbIx: Peectp nmpodeccnonaibHbIX cTaHIAapTOB MUHHCTEPCTBA TPyIa
U coupanbHOW monuTHKH Poccuiickoit  ®Deneparuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4 IIpodeccronanpHas 0a3a JaHHBIX: peecTp WHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJIOTHH U YCIYT,

pPEKOMEHIOBAaHHBIX K MCIOIb30BaHuI0 B Poccuiickoit deneparmu https://innoprod.startbase.ru/

S5.IIpodeccuonanbuas 0aza naHHbIX: moptan MHaycTpuum rocrenmpuMMCTBA M MHUTaHUSA
http://www.horeca.ru/

1. MapopmanmonHo-cripaBoynass ~ cucrema:  CropaBodHo-mipaBoBasi — cucremMa  KOHCYyJbTaHT
+http://www.consultant.ru
2. lnpopmanoHHass crpaBo4Has cucTeMa: HHPOpManuoHHO-TIpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-cipaBounas cucrema Booking.comhttps://www.booking.com
4 ndopmarioHHO-CIIpaBoYHas cucreMa Trivagohttps://www.trivago.ru/

9. MeToauyeckue yKazaHusi VISl 00y4a0MMXCS M0 OCBOEHUIO TUCHMILTUHBI (MOIYJIs1)

[Iporecc n3ydeHus: MUCHUILTUHBI TPEAyCMATPUBAECT KOHTAKTHYIO (paboTa Ha JICKIHIX H
NPAaKTUYECKUX 3aHSATHSIX) M CAMOCTOSTEIBHYIO (CaMOMOJTrOTOBKA K JIEKIUSM W TPAaKTUIECKUM
3aHATUAM) paboTy 00ydaroerocs.

B kauectBe OCHOBHBIX (OpPM OpraHM3anuy y4eOHOro Ipolecca MO JITUCIHIUINHE
«TexHonorum o00CJHYKHBAHUS B MHAYCTPUM TIOCTENPHMMCTBA»BHICTYNAIOT JIEKIMOHHBIE U
NPaKTUYECKHEe 3aHATHS (C MCIOJIB30BAaHMEM WHTEPAKTHBHBIX TEXHOJOTHHA OOydYeHWs, IMOCEIICHHE
OpOQWIBHBIX BBICTABOK, B TOCTUHUYHBIX HPEINPHUATHIX), a TaK K€ CaMOCTOsATENbHas pabora
o0yyJaronuxcs.

B npennaraemoit Merouke o0yueHHs BBHICTYNAIOT JEKIIMOHHBIE U MPAKTUYECKUE 3aHATHS (C
WCIIOJIh30BAHMEM HWHTEPAKTHBHBIX TEXHOJIOTHH OOydeHHs.), a TaK >XK€ CaMOCTOsTeNbHas pabora
o0ydaromuxcsl.

- JIeKIIU U

Teopernueckue 3aHATUA(JIEKIIMN) OPraHU3YIOTCS 10 MOTOKaM. Ha ekuusax usnaratorcs TeMsbl
JVICIIATUTMHBL, IPEAYCMOTPEHHBIE pabovell mpoTrpaMMOii, aklIEHTHPYETCsl BHUMaHUe Ha HanOoJee
NPUHIUIHAIBHBIX U CJIOXKHBIX BOMPOCAX TUCHUIUIMHBI, yCTaHABIUBAIOTCS BOIPOCHI IS
CaMOCTOSITENIbHOM MPOPaObOTKH.

Kaxnas nexmus mno gucuuiuinHe  «TexHosiormu  00CaYy:KMBaAaHMS B HMHAYCTPUH
roCTeNPUUMCTBA» OCBEUIACT ONpEACTIEHHYI0 TeMy (IpoOJieMy, TECHO CBS3aHA C TIPEABIIYIIAM
MaTepHaIoM;

— COACPKHT JOCTATOYHOE KOJHMYECTBO SIPKUX W yOEAWTENBbHBIX NPUMEpPOB, (AKTOB,
000CHOBaHMMN, UIMEET YETKO BBIPAXKEHHYIO CBSA3b C MPAKTUKOI;

— BBI3BIBACT Yy OOyYarOMMXCs, HEOOXOAMMBI MHTEpEC TO3HAHUS, JaeT HAINpaBIICHHUE IS
CaMOCTOSITENIbHOU PabOThI;

— OTpakaeT METOAMYECKYI0 00paboTKy wMarepuayiia (BBIJCIICHHE TJaBHBIX MBICTIEH U
MOJIOKEHUH, TOAYEPKUBAHUE BHIBOJIOB, TOBTOPEHUE UX B Pa3IMYHBIX (HOPMYIHPOBKAX);
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— SBIISETCSI  HAIVIAJHOW, codeTaeTrcs C JEMOHCTpalUed ayIuoBH3YyalIbHbIX MAaTepUalloB,
MaKeTOB, MOZIeNIeH 1 00pas3IoB;
— W3JIaraercsi YeTKUM U SICHBIM SI3bIKOM, COJEPKUT pa3zbsiCHEHHE BCEX BHOBb BBOJIUMBIX
TEPMUHOB U ITOHATUM;
KoHcnekr nexkuuii siBisiercss 6a30i Npu NOATOTOBKE K MPAKTUYECKUM 3aHATHUSM, K SK3aMeHaM,
a TaK)K€ CaMOCTOSITEIIbBHOW HayYHOU JIE€ATEIbHOCTH.
W3noxeHue JIEKIUOHHOIO MaTepuana peKOMEHIYETCsl HpPOBOIUTh B MYJIbTUMEIUHHON
dbopme (mpe3eHTaruii)
IIpu 3TOM OCHOBHBIM METOJIOM BEAEHUS JIEKIUHU SIBIIAETCSI METOJ MPOOIEMHOTO U3JI0KEHUS
MaTepHaia, TaK)Ke UCIOIb3YI0TCS HHTEPAKTUBHBIE (DOPMBI, HATIPHUMED:
- leKyuu — 00cyycoenus - IEKIUs 4epe3 CEPHI0 BOIIPOCOB, HA KOTOPBIE CIIyIIATEINb JOKEH
OTBEYaTh HEMOCPEICTBEHHO B X0/1€ JIEKIIUU
- npoodaemHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPoOJIEMHOCTh BOIIPOCA U T.1..
IIpakmuueckas noozomosxka npedycmampusaem npogeoeHue 8ble30HbIX 3aHAMUL 8 20CMUHUYHBIX
NPeOnpUAMUAX U NPEONPUAMUAX 0OUECMBEHHO20 NUMAHUSL
[IpakTuyeckne 3aHATUS TO AucHUIUIMHE «TexHomormu OOCTyXMBaHUS B HHIYCTPUU
TOCTENPUMMCTBA»  IPOBOJATCS C LEJIbI0 NPUOOPETeHMs NPAaKTUYECKUX HABBIKOB B  cdepe
TOCTUHUYHOIO OM3HECa.

[IpakTHyeckue 3aHATUSA O AUCUUIUIMHE «TeXHOJIOrMM OOCIYXHBaHHUS B  HUHAYCTPUH
rOCTENIPUMMCTBa» — METOJ PENPOTyKTUBHOrO OOydeHHUs, OOeClEeUMBAIOLIUI CBA3b TEOPUU U
IPAaKTUKH, COJACHCTBYIOIMI BhIpAOOTKE Yy CTYACHTOB YMEHHMH M HABBIKOB NMPUMEHEHHs 3HAHUH,
MOJTYYCHHBIX Ha JICKIIMH U B XOJI€ CAMOCTOSATEIBHON PabOoTHI.

[IpakTrHyeckoe 3aHsATHE MPEAIoaraeT o 3a/laHHIo0 U IO PyKOBOACTBOM IpernojaBarenei
BBINOJIHEHUE M TPE3EHTALNIO CTyIEHTAMU PE3yJIbTAaTOB WHAMBHIYaJIbHOH PaOOTHI, MOATOTOBKY U
IPE3CHTAlMI0  MHIMBHIYaJbHOI'O JOKJIaJa IO OJHOM M3 HNPOOJEMHBIX TEM JUCLMILIMHE.
[IpakTuyeckue 3aHATHs, BKIIOYEHHBIC B M3Y4YCHHE JUCHUILTUHBI « TexHomoruu oOCIy)KHBaHUS B
UHIYCTPUM TOCTEHPUUMCTBA», HAIPaBICHbl Ha (OPMHPOBAHUE Yy CTYJCHTOB IPAKTHUUYECKHX
YMEHHUH, MPAaKTUYECKHX HABHIKOB B 00JACTH TOCTUHHYHOW NEATEIFHOCTH, Pa3BUTHE HAaBBIKOB
KOMaHIHOH pabOThl, KOMMYHHUKATUBHOW KOMIIETEHTHOCTH.

[MpakTudeckne 3aHATHS MO AWCUUIUIMHE «TEeXHONOrMM OOCITY)KUBAaHHWS B WHAYCTPUH
TOCTENPUMMCTBA»  MPOBOJATCS B CIEUUAIU3UPOBAHHOM KaOMHETEe, OCHAIIEHHOM CTEHJaMH,
MYJbTUMEAUNHBIM TEXHUYECKUM OOOpYAOBaHHEM M CHEIHAIM3UPOBAHHBIM O00OpYJIOBaHUEM, a
TakXke Ha 0a3e TOCTUHUYHBIX MPEIIPUATHI.

[IpakTiueckue 3aHATHS CIIOCOOCTBYIOT Oojiee INyOOKOMY MOHHMAaHHUIO TEOPETUYECKOTO
MaTepHuaia y4eOHOro Kypca, a TaKKe pPa3BUTHIO, (POPMHPOBAHUIO M CTAaHOBJIEHUIO PA3IUYHBIX
YPOBHEH COCTaBISIONINX MTPO(HECCHOHATBHON KOMIIETEHTHOCTH CTYAEHTOB.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT OoJiee TiTyOOKOMY MOHMMAHHUIO TEOPETUYECKOTIO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (OPMUPOBAHHMIO M CTAHOBIIEHUIO Pa3IMYHBIX
YPOBHEW COCTaBJISIIOIMX NMPO(EeCCHOHAIBHOM KOMIETEHTHOCTH CTyAeHTOB. OCHOBOW MpakTHKyMa
BBICTYNAIOT TUIIOBBIE 33J1a4M, KOTOPbIE JIOJKEH YMETh pellaTh CIEeHUaINCT B 00JIaCTU.TypU3Ma U
TOCTENPUUMCTBA

ITo JUCLUTIIINHE «TexHonorun o0cIyKUBaHUS B WHTy CTPUH
TOCTENPUMMCTBA»HUCIIONB3YIOTCSI MHTEPAaKTUBHBIE (OPMBI MPAKTUYECKUX 3aHATHIA:00CYXKIEHHE
pOOJIEMHBIX CUTYyalui, 0OCY>KIeHHE KeicoB, MacTep-Kiacc; paboTa B MajbIX Ipymnmnax, padora B
MaJIbIX Tpynnax HaJl MPOEKTHBIMH MPEUIOKEHUSMH, PELIeHne KeHCOB.

- CaMOCTOsITeIbHasi padoTa 00y4arommxcst

Llenbio caMOCTOATENBEHONM PabOThl 00OyUaIOIIMXCs sSIBIIsIETCS (POpMUpOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITENIbHOMY IMO3HAHUIO M OOYYEHHIO, MOMCKY JUTepaTyphl, 00001IeHII0, 0()OpPMIIEHUIO U
NPEJCTABICHNUIO TIOTYYEHHBIX pPe3yJbTaTOB, MX KPUTHUYECKOMY aHaIMU3y, IOHMCKY HOBBIX U
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOWX MPEIOKECHUH, YMEHUH
HOJTrOTOBKU BBICTYIIJICHUN U BEJICHHSI TUCKYCCHIA.

CamocTrosTenbHass paboTa CTYIEHTOB MO «TeXHOJOruu oO0CIyXUBaHUS B HWHAYCTPUU
TOCTENPUMMCTBA»  JUCLHUIUIMHE IPOBOAUTCS C LENbIO:
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- CHCTEMaTH3allud M 3aKpEIUICHHs] MOJYYEHHBIX TEOPETHMUECKUX 3HAHMHM M MPAKTUYECKHX
YMEHUH 00yJaromuxcs;

- yIiIyOJIeHUsI U PacIIMPEHUs TEOPETUYECKUX 3HAHUM;

- (QopMupoBaHUS yMEHHHl HCIOJIB30BaTh HOPMAaTHBHYIO, IIPABOBYIO, CIIPABOYHYIO
JOKYMEHTALUIO U CHIELHUATIbHYIO JIUTEPATYPY;

- pa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AKTHUBHOCTH OOYYalOIIUXCS: TBOPYECKOMN
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (GopMHpOBaHHE  CaMOCTOSITEIBHOCTH  MBILIUIEHHUS, CIOCOOHOCTEM K  CaMOpa3BUTHIO,
COBEPULIEHCTBOBAHUIO U CAMOOPTraHU3ALINY;
- (hopMupoBaHUsL OOLIMX U MPO(PECCHOHATBHBIX KOMIIETEHIUH
- Pa3BUTHIO UCCIIEA0BATEIIBCKUX YMEHHUM
CamocrosTenbHas padoTa siBiIseTCs 0043aTeIbHOMN ISl KaKA0I0 00y4aromerocs

®opMBI CAMOCTOATEIHLHONH PadoTHI
[TonroroBka MHAMBHUAYAJIBHBIX 3aJaHUIL:
-HamucaHHue 3cce,
-[IOATOTOBKA aHAJUTHYECKOI0 OTYETA,;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN CpeJIe;
-CaMOCTOSITEIbHOE BBIIOJHEHHE MPAKTHUECKUX 3aJaHUi penpoayKTUBHOIO TUHa (OTBETHI Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa NPEANPOETKHBIX PEIICHUH.
CamocrosiTenbHas padboTa sIBiIsieTcs 00s3aTeNIbHOM [ KaX/10T0 00y4aroerocs.

10. MaTepuajbHO-TeXHUYECKas 0a3a, He0OX0AUMAas ISl OCYLIECTBJIeHHSI 00Pa30BaTEIbHOI0
npouecca no JMCUMIvInHe (MO1YJI10):

YueOHble 3aHATHS 1O JucHHIUIMHE «TexHojmormm oOCHyXHMBaHHA B  WHAYCTPUH
TOCTEIIPUUMCTBA» TPOBOIATCA B CICAYIOMIMX 00OPYAOBaHHBIX YUeOHBIX KaOMHETaX, OCHALICHHBIX
COOTBETCTBYIOIIUM 000pPYI0BAaHHEM:

HaumenoBaHue 000py/JOBaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO

Bun yueOHbIX 3aHATHIA TTO
NUCHUILIINHE

000py10BaHUs
3aHATHS TEKIMOHHOTO | yueOHasi ayTuTOpus, ClIeIMaTu3upOBaHHas yueOHas MeOenb
THUIIA, TPYIIIIOBBIE U TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
WH/IBUyJIbHBIC BUJICONPOEKIIMOHHOE 000pyA0BaHHE
KOHCYJBTAIlNH, TEKYIIHHA | TOCKa
KOHTPOJIb,
IPOMEKYTOUHAs
aTTecTanus
3aHATUS CEMUHAPCKOTO | yueOHast ayJUTOpHs, CTICUATN3NpOBaHHAas yueOHass MeOeIb
TUIA TCO: BUJICONIPOEKIIMOHHOE 000py10BaHNE/TIEPEHOCHOE
BUICOTPOCKIIMOHHOE 000PYI0BaHHE

JI0CKa

KOMITBIOTEPHBIM KJIACC, CHENUaIu3upoOBaHHAs yuyeOHas MeOerb
TCO: BHIEONPOEKIMOHHOE 000pPYJOBAaHUE, ABTOMATH3WPOBAHHbIE
paboume MecTa CTYIEHTOB C BO3MOXXHOCTBIO BBIXOJIa B

UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb  "HMHTepHer"
JI0CKa

TPEHUHT-CTYAMS TOCTEIPUUMCTBA, CIELUAIU3UPOBAaHHAS y4yeOHasd]
Mme0enb

TCO: BuneonpoekiuonHoe 000py10BaHUE]
ABTOMaTH3UPOBAaHHbIE padoune MecTa CTYAEHTOB - 3 MeuTa C
BO3MOXXHOCTBIO JocTyna B MH(OPMaLIOHHOA
TEJIEKOMMYHUKALIMOHHYIO CETh «MHTEepHETY|
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NutepakTuBHas JOCKQ|
M®YV, nHoyrOyku - 11 mryk, Wi-Fi, renedon, croiika,
TpenunroBas crolika-pecenid. OOGOpYJOBaHHBIH TPEHUHTOBBIH]
TOCTMHUYHBII HOMEp

CamocrosTenpHas pabora
o0yyJaronmxcs

MIOMEIICHHUE JUIsI CAMOCTOATEIBHOM paboThI,

crieliMaIn3upoBaHHas y4yeOHas MeOenb, TCO:
BUICONPOCKIIMOHHOC000PY/J0BaHUE, ABTOMATHU3UPOBAHHBIE
paboure MecTa CTYJIEHTOB C BO3MOXHOCTBIO BBIXOJa B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTb  "HuTepHer",
JIOCKa;

[Tomemienue a7 CaMOCTOSITENBHONW pabOThl B YMTAILHOM 3alie]

Hayuno-texHuueckoi O6ubIMoTEKU YHUBEPCUTETA,
CIeIUaM3UpOBaHHas ydeOHas MeOelb aBTOMATU3MPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOQ|

MH(}OPMaLOHHO-TEIIEKOMMYHHUKAI[UOHHYIO cetb «MHTEpHETY,
UHTEpPAKTUBHAs JOCKA
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