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AHHOTauus padoyeii nmporpamMmbl JucuumMHbl (MoayJs) b1.0.8 «MHHOBanMOHHBIE TeX-
HOJIOTHH B TYPH3Me H TOCTENIPHUMCTBE»

Hucnurnnuna b1.0.8 «HHOBanMOHHBIE TEXHOJIOTMHU B TYPU3ME U FOCTEIPUUMCTBEY» OTHO-
CUTCS K TIepBOMY OJIOKY 00s13aTeJIbHON YacTU MPOrpaMMbl MaruCTpaTyphl HAIIPaBJICHUS MOATO-
toBkH 43.04.02 Typusm, HanpaBieHHOCTH (poduiist) «[ocymapcTBEeHHOE peryaupoBaHue cge-
PBI TypU3May.

JuctumimHa HanpaBlieHa Ha GOPMHUPOBAHHE CIICAYIOMIUX KOMIIETCHIIMN BBITYCKHUKA, KO-
TOPBIMH OH JOJKEH 00J1a/1aTh:

OIIK-1 cnocoGHOCTBIO (POPMHUPOBATH TEXHOJIOTUIECKYIO KOHLIEIIIHIO TYPUCTCKON OpTraHU3aIHH,
OpPTraHW30BBIBATH BHEPECHUE TEXHOJIOTHUECKUX HOBAIIMU U MporpaMMHOro obecrieuenus B chepe
TypU3Ma; B YaCTH UHIUKATOPOB JOCTHKEHUS KOMITETCHITUH

= QOIIK-1.1 — onpesenseT KIOUYEBbIE TEXHOJIOTHYECKHUE TYPUCTCKHUE HOBAIIMH, HA OC-
HOBE KOTOPBIX (hOPMHUPYET TEXHOJIOTUYECKYIO KOHIEMIUIO TYPUCTCKOTO MPEInpu-
ATHS;

» OIIK-1.2 — ouenuBaet 3QPeKTUBHOCTh U1 0OOCHOBHIBAET BHEAPEHNE COBPEMEHHBIX
WH(OPMAIMOHHBIX W KOMMYHUKATUBHBIX TEXHOJIOTHH I OOECTICUCHHS] KOHKY-
PEHTOCIIOCOOHOCTHU MPOAYKTOB H 0OBEKTOB C(hephl TypU3Ma;

» OIIK-1.3 — neMOHCTpHUPYET TOTOBHOCTh K OpTaHHU3AIMH IIPOIecca BHEAPEHUS Mep-
CHEKTUBHBIX TEXHOJIOTMYECKUX HOBAIMW M MporpamMMHOro obecrieueHus B cdepe
TypHu3Ma.

CopepxaHue AUCHUIIMHBI OXBaThIBAET KPYT BOIMPOCOB, CBSI3aHHBIX C MHHOBAIMOHHBIMU
TEXHOJIOTHSIMHU B YIIPABICHUU TYPUCTCKOU NIEATEIBHOCTHIO, (DOPMHUpPOBAHHEM KPEATHBHOH Cpe-
IIbl TYPUCTCKOM c(hepbl 1 MHHOBALIMOHHOTO (popMaTa B OpraHU3alUU CUCTEMBI FOCYAapCTBEHHO-
ro YIpaBJ€HUS TYPUCTCKOUW NESITEIbHOCTHIO, U3yUYCHUEM THUIIOB MHHOBAIMOHHBIX TYPUCTCKUX
MEPOMPUITHIA, CTIOCOOHBIX MOBBICHTHh KaYECTBO PETHOHATIBLHON TYPUCTCKON Cpe/bl, OBIaICHUEM
HaBBIKAMH OTPEACIICHNUs] TPACKTOPUU MHHOBAIIMOHHOTO PA3BUTHUSI OTPACIH, CIOCOOAMHU U METO-
JlaMH MOHUTOPHWHTA U OLIEHKH WHHOBAIIMOHHBIX TPEHJOB B MPO(ecCHOHATBEHON TYpPUCTCKOM Aesi-
TenbHOCTH. CTPYKTYpa AMCIUIUIMHBI COCTOUT W3 TPEX Temarudeckux moayiei: 1) KpeatuBnas
HPKOHOMHKA — HOBBIH (hopMar mpoekTupoBaHus cepsl ycuayr u cepBuca; 2) MHHOBanmoHHas
MH(pacTpyKTypa M TEXHOJIOTUH B YCIOBUSAX LU(pOBHU3AlMKU 3KOHOMHKH; 3) CTparernueckoe
MIPOEKTUPOBAHUE UHHOBAIMOHHOTO Pa3BUTHUS OTPACIH.

[Tporpammoil TUCHMIUIMHBI TIPETYCMOTPEHO HCIOJIb30BAaHUE aKTUBHBIX M MHTEPAKTHBHBIX
dbopM 00yueHus: JIeKIHs ¢ MYIbTUMEIUHHBIM COTIPOBOKICHUEM U dJIEMEHTAMH HAay4YHOTO JHUC-
nmyTa, JIeKIus-Bu3yanuzaius, Case-box ¢ mpe3eHTanuei pe3yabTaToB padoThl B MAJIBIX TPyIIax,
rpynmnoBoe o0CyXkJIeHue, MaHelbHash AUCKYCCHs, MO3TOBOW IITYpM, a TaKkKe CaMOCTOSITeNbHas
pabota 00y4aromuxcs.

OO61mast TpyI0€MKOCTh OCBOCHHUS TUCITUTUIMHEI Y 00YYAIOIIUXCS OYHOU hopmbl COCTABIISET
4 3a4€THBIX enuHUIBI, 144 4., B TOM 4YHClie: KOHTaKTHas padoTa ¢ mpernojaBareiemM — 54 4., B
TOM YHCIIE 3aHSATHUS JIEKIIMOHHOTO THMA — 24 4., 3aHATHS CEMUHAPCKOTo TUMNa — 24 4., KOHCYIb-
Tanuu — 4 4., IpoMeXyTo4yHasi arTecTanus B (opMe 3K3aMeHa — 2 4., caMOCTOsITeNIbHas paboTa
obyuaromuxcs — 90 4. [IpenogaBanre TUCIUILTMHBI BEAETCS HA 2 Kypce, 3 ceMecTpe.

OO6mas Tpya0€MKOCTh OCBOCHHS JUCIUIUIMHBI Y O0YUAIOIMIMXCS 3A0YHOU (PopMbl COCTAB-
nsieT 4 3au€THBIX eAMHULIBI, 144 4., B TOM YHclie: KOHTakTHas paboTa ¢ mpenonasarenem — 20 4.,
B TOM YHCJIC 3aHATHS JICKITMOHHOTO THIA — 8 4., 3aHATHS CEMUHAPCKOTO THITA — 6 4., KOHCYJIbTa-
U — 4 4., MpOMEXKyTOYHas aTTectanus B (opMme 3K3aMeHa — 2 4., caMOCTOsITeNlbHas paboTa
obyuaronuxcst — 124 4. [IpenogaBanue TuCIUIIIUHBI BEAETCS Ha 2 Kypce, 3 u 4 ceMecTpax.

[TpemycMOTpeHbI cleAyIonue BUABI KOHTPOJS: TeKYIIH KOHTPOJIb yCIeBaeMOCTH B (op-
M€ CEMUHAPCKUX M MPAKTHYECKUX 3aHATHN, IPE3ECHTAIMNA TIO TeMaM, JEIOBOW UTPHI, MPOMEKY-
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TOYHas arTecTanus B (hopme 3k3aMeHa (3 ceMecTp y oOydaronmxcs ouHoi GOpMbI U 4 ceMecTp
y 00y4arouxcs 3a09HON POPMEI).

N3yueHne QUCHUIUIMHBI 0a3upyeTcs Ha 3HAHUX, CPOPMHUPOBAHHBIX B MPOLIECCe 0OYUCHUS
B OakanaBpuaTte, B cepe HHHOBAIIMOHHBIX HAIpaBJICHUH, (GOPM M TEXHOJIOTUH B TOCTUHUYHOM
NeSITeIbHOCTH. Pe3ynbTaThl M3y4eHUs! TUCHUIUIMHBI JTOJKHBI OBITh MCIIOJNIB30BaHbI MPH TOATO-
toBke Kk [ A.

2. IlepevyeHb MJIAHUPYEMBbIX Pe3yJbTATOB 00y4YeHHs MO TUCUHUILUINHE (MOAYJII0), COOTHECEH-
Hbl€e ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOEHHs 00Pa30BaTeIbHOI NPOrpaMMbl

No | Unoexc kom- Inanupyemvle pezyrsmanmul 00yueHus
nn nemenyuu (KomMnemenyuu u/uny ee uHOUKAmMopbol)

OIIK-1 Cniocoben hopMHUpOBaTh TEXHOJOTHUECKYIO KOHIEIIUIO TYPUCTCKOM OpraHu3a-
1 |muu, opraHM30BBIBATh BHEIPEHHUE TEXHOJIOTHUECKUX HOBALIUK U MPOrpaMMHOro obecrie-
4yeHwusl B chepe Typr3mMa B 4acTu
Omnpenensier KIOYEBbIE TEXHOJIOTMYECKHE TYpHUCTCKHE HOBAIlMU, HAa OC-
1.1 | OIIK-1.1 | HoBe KOTOpPBIX (GOPMHUPYET TEXHOJOTUYECKYIO KOHIEHIHIO TYPUCTCKOTO
TIPEITPHUSITHSI
OuenuBaer >PPEKTUBHOCT U OOOCHOBBIBAET BHEIPEHHUE COBPEMEHHBIX
1.2 OIIK-1.2 | undopMalMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTUN AJisi oOecreueHus
KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB U 0OBEKTOB Chephl TypH3Ma
JleMOHCTpHpYeT TOTOBHOCTh K OpraHU3alliu Mpollecca BHEIPEHUS Mep-
1.3 | OIIK-1.3 | crIeKTUBHBIX TEXHOJOTHYECKUX HOBAIMHA M MPOTPAMMHOIO 0OeCTIeUeHHS
B c(hepe Typuzma

3. Mecto aucuumiaunsl (moay.as) B OIIOII

JlucuumrHa OTHOCUTCS K IEpBOMY OJIOKY 00s3aTeIbHOM 4acTH MpOrpaMMbl MarucTpaTy-
pb! Hampaienus noarotoBku 43.04.02 Typusm, HanpasieHHoctu (mpoduist) «l'ocynapcTBeH-
HOE peryinupoBaHue chepsl TypusMar.

W3yueHne TUCIMILIMHEI 0a3upyeTcs Ha 3HAHUIX, CPOPMHUPOBAHHBIX B TPOIIECCe OOYICHUS
B OakanaBpuare, B cepe MHHOBAIIMOHHBIX HampaBlieHUH, (OpM U TEXHOJIOTUH B TYpPUCTCKOH U
TOCTHHUYHOH JIeATEIIHOCTH.

Pe3ynpTaThl M3ydyeHUs AMCUUIUIMHBI JOJDKHBI OBITH HCIHOJIBb30BAHBI MPU MPOXOXKICHUU
MIPOU3BOJICTBEHHON MIPAKTHUKH, a Takke Ipu noaroroske k ['MA.
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4. O0beM TUCUMILUIUHBI (MOAYJIs1) B 32a4€THBIX eUHHIAX ¢ YKA3aHMEM KOJIUYeCTBA aKaje-
MHYECKHX YACOB, BbIJIEJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4Yalouuxcsi ¢ mpenojaaBarejieM

(mo BuAaM yueOHBIX 3aHAATHII) 1 HA CAMOCTOATEIbHYIO PadoTy 00y4arommxcs

Obmast TpyI0éMKOCTh TUCIMILIMHBI cocTaBisieT 4 3auéTHbix eaunull / 144 akam.dacos

(1 3auémnasn eounuya coomseemcmeyem 36 akademMuiecKum 4acam).

JUnist ouHO# popMBI 00YUEHUSI:

J‘;I Buner yae6HON AeITEIHHOCTH Bcero CeMZCTpH
1 | KonrakTHasi padoTa 00y4yalmmxcs ¢ NpenojgaBarejaemM 54 54
B TOM YHCIIE:
1.1 | 3aHATHS JEKIHMOHHOTO TUIIA 24 24
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 24 24
Cemunapol 14 14
Jlabopamopnuie pabomot - -
Ipakxmuueckue 3anamus 10 10
1.3 | Koncynpranuu 4 4
1.4 | ®opma NpoOMEKYTOUHOM aTTECTalluH (IK3aMeH) 2 2
2 | CamocTrosiTeqibHAsi pa00Ta 00yIAIONIHXCS 90 90
3 | O0was Tpy10eMKOCTh yac 144 144
3.e. 4 4
Jlnst 3a04HOM (hOpMBI O0YUECHHUSI:
15(_;[ Buibl yueOHOM 1€TEIBHOCTH Bcero 3 Cewmectpet 7
1 | KonrakTHas padoTa 00y4armuxcsi ¢ MpernoxaBaTeaemM 20 4 16
B TOM YHCIIE:
1.1 | 3ausgTys JEKIMOHHOTO THIIA 8 2 6
1.2 | 3aHATHS CEMUHAPCKOTO THIA, B TOM YHCIIE: 6 — 6
Cemunapbi 4 — 4
Jlabopamophule pabomul - — -
Ilpaxmuuecxue 3anamus 2 2
1.3 | Koncynpranumn 4 2 2
1.4 | ®opma npoMexyTOUHON aTTeCTaIH 2 - 2
9K3aMeH
2 | CamocTosiTe/IbHAs Pa00Ta 00y4AIOLIHXCS 124 32 92
3 | O0mas Tpy10eMKOCTH qac 144 36 108
3.e. 4 1 3
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5. Coaep:xaHue IMCUUILIAHBI (MOAYJsl), CTPYKTYPHUPOBAaHHOE N0 TeMaM (pa3aejiaM) ¢ YKa3aHHeM OTBEeJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMHu-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
Ounasi popma o0yueHHsT !

Buzpl yueOHBIX 3aHATHH ¥ (POPMBI KX TIPOBEACHHS

Hrorosas cymma 0aiioB 1o pe3yJsibTaTam:

C3-1: KpeaTuBHBIC HHHOBAIMOHHBIE IPOEKTHI B PETHOHAIBHBIX NIPAKTHKAX pa3BuTHs Typu3Ma (Kpurepun onennBanums: paspaboTka
KOHTPOJIbHA Case-box, mpe3eHTalus pe3yIbTaTOB PadOThI B MaJIbIX FPYIIIAX, YYaCTHE B 00CYKICHUH Pe3yIbTaTOB) — MaX 5 6asios;

TOUYKA 1 C3-2: [IpakTuKK HHHOBALIMOHHBIX 1 HECTAHAPTHBIX YIIPABICHYECKUX PEIICHHUI B TypU3Me: TBOPUECTBO MIIM HEOOXOIUMOCTh BbIKUBA-
HHUS B yCIIOBUSIX sx€cTKOM KoHKypeHimn? (Kputepuu ouenuBanus: paspabotka Case-boX, mpe3eHTalus pe3ynbTaToB paboThl B MATIbIX
TpyImmnax, ygacTue B 00CYXICHUH Pe3yabTaTOB) — Max 5 6amios

KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
9 CamocrositensHas paboTa
Hanveno- | HawmMmeHoBaHME TeM JIEKITUH, 3aHATHS JTEKIMOHHO- I C Jla6opatop- K e
BaHUe pas-| TPaKTHYECKHX paboT, 1abopa- o THIA paKTHYECKUE 3aHATHUSL E€MHUHAapPHI e peo OHCYIIbTallUN
zena TOpPHBIX pabdot, cemuHapoB, CPO Dopma
akan.| ®opMma npose- |akan. | Popma nposene- |akan. | Dopma mpo- [akan. axaj.| @opma npo- pKamu.
A P P I p POBEA A P P A TIpoBe- A P P A ®dopma MpoBeaeHUS
qac. JICHUS qac. HUS qac. BEJICHHUS | 4ac. Yac. | BENCHMS  |dac.
JCHUS
o JI.1.1: KpeatuBHOCTH Kak 6a3uc 2 |Jlexmwmst ¢ MyJb- 8 | Pabora c Bompocamu
[ o
s WHHOBALIUK B YCIIOBUSX I (pO- TUMEIUIHBIM JUIS CAMOCTOSITEIIbHO-
ot BU3aIIMU SKOHOMUKH. VIHHOBanu- COIPOBOXKACHH- T'O U3Yy4CHHS, 3apy-
= OHHBIE OCHOBBI COBPEMEHHBIX €M U JJIeMEHTa- 0eXHBIMU HHPOpPMa-
E MOJIeTIeH YIIpaBJICHHS TYPUCTCKOH MH Hay9IHOTO LMOHHBIMH HCTOYHH-
é OTpacJibio JucCIyTa KaMH
= . 2 | Case-box c npe-
E C3-1: KpeaTnBHBIC HHHOBAIOH- .
g 3CHTAIlHCH pe-
8 HBIE IIPOEKTHI B PETHOHAIBHBIX 6
E MIPAaKTHKAX Pa3BUTHS TypHU3Ma SYIIPTATOB pAbOTHL
E P p yp B MaJIbIX TPYyIIax
<
s § JI.1.2: IHHOBaLMOHHAS TYpHUCT- 2 Jlexuus- 8 | IIpopaboTka Teope-
3 Z  |cKas KOHIENIMs KaK croco0 mpo- BU3yaJTU3aIHs THYECKOTO U MPaKTH-
:S Q' |ABUXKCHUS PETHMOHA: IPUYUHBL, YEeCKOro Marepuaia
2 = |(aKTopsl, 3a/1a4H, pe3yIbTaT U3 PEKOMEHJOBaHHBIX
—~

o
£ & |C3-2: [IpakTHK{ HHHOBAIIMOHHBIX 2 | Case-box c mpe- HCTOHUKOB
:lc S, |m HecTaHmapTHBIX ympaBjieHde- 3EHTaIeH pe-
2 CKHX PEILLEHUI B TypU3Me: TBOP- 3y/bTaTOB PAOOTHI
§ YECTBO MJIM HEOOXOAUMOCTH BEI- B MaJibIX Ipymmax
z JKMBaHUS B YCIOBUSAX 2KECTKOM
% KOHKYpEHIU?
3
=
2]
=
=
<
.
=
—
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Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

2. HHOBaIHMOHHAS! HHPPACTPYKTYpa U TeX-
HOJIOTUH B YCIIOBUSIX [(POBH3AIINH KO-

Hanmveno- | HaummeHoBaHMe TeM JEKLMiL o .
BaHHe pa3-| MPaKTHUECKHX paboT, ﬂagope;— 3aHﬂTH:OHTeIfrI[l;IOHHO [IpakTryeckue 3aHATHS CeMuHapHI IJ};S(;I;%T:TIL . Koncynpramm 00yJaroIuxcst
zena TOpPHBIX pabdot, cemrHapoB, CPO Dopma
akaz.| @opma npoBe- |akax. | Dopma mpoBene- |akaz. | Dopma npo- |akazn. TEEG- akazn. | @opma po- pKa. e T
Jac. JICHUS yac. HUS Yyac. | BEICHUs | 4ac. Yyac. | BENCHMS  |dac.
JICHUSI
JI1.1.3: KpeaTuBHbBIC TEXHOJIOTHH 2 |Jlekrwmst ¢ MyIb- 8 | Pabora ¢ Bompocamu
OpeHAMHTa B PETHOHATBHOM TY- TUMEAUNHHBIM JUISL CAMOCTOSITEIIbHO-
pu3me COIPOBOXI. rO M3Yy4YeHHs, 3apy-
C3-3: «bpeHpl pa3HbIe HYXKHBI, 2 | DKCHepTHBIH GexxHBIME HHpOpMa-
OpEHIIBI BCAKUE BAXKHBI): PETHO- JIMCIIYT-KITy0 [IHOHHBIMU NCTOUHH-
HAJTBHBIA TYPUCTCKUH OpEeHIUHT KaMu
KaK MHHOBAaI[OHHAS! MApKETHH-
rOBasi CTPATErus: MPAKTUKH POC-
CUICKUX PETMOHOB U MYHUIIMIIA-
JIUTETOB
JI1.2.1: aHOBanmoHHast MHppa- 2 | Jlexuus ¢ mymp- 8 | Pabota c Bonmpocamu
CTPYKTYpa — OCHOBA (DYHKIIHOHH- Co;%%ﬁgi‘;?;xw JITIsl CAMOCTOSITETEHOTO
POBaHHsI COBPEMEHHOMN TYPHCT- 1 SIeMEeHTAMI H3YyUCHUs, 3apyOeK-
CKOW MHAYCTPHUHU HayTHOTO HCTIYTa HBIMH HH(POPMAIHOH-
C3-4: HoBble TEXHOJIOTHH B 4 | Case-box c npe- HbIMH HCTOHUKAMH
YIIPaBJIEHHU TYPUCTCKO# OTpac- 3eHTaIMel pe-
= |JBIO: BO3MOXKHOCTH U yIPO3BI, 3yJIETATOB PAGOTEI
£ |3aMeHa WM JIOTIONIHEHHUE K TPaIu- B MJTBIX FPYTIIAX
§ [IMOHHBIM?

KOHTPOJIbBHA A
TOYKA 2

Hrorosas cymma 0aiioB 1o pe3yJsibTaTaMm:
C3-3: «bpeHbl pa3Hble HyKHbI, OPEH/IbI BCIKNE Ba)KHbD»: PETHOHAIBHBIN TYPUCTCKHI OPEHANHT KaK MHHOBAIIMOHHASI MAPKETHHT O-
Basl CTPATErysl: MPaKTUKU POCCHHCKUX PETHOHOB M MyHHIMNannTeToB (KpuTepun orieHnBaHus: ydacTue B paboTe 3KCIepTHOrO ANC-
MyT-KiIy0a, B €ro MOATOTOBKE M MPOBEICHUH, OTIETHBIE MaTEpPHAIbI II0 UTOTaM) — MaX 5 6aJuIos;
C3-4: HoBble TEXHOJIOTHH B YIPaBJICHUH TYPUCTCKON OTPACIbiO: BO3MOXKHOCTH M YTPO3bI, 3aMEHa WU JOTIOJHEHHE K TPAIUIIMOHHBIM?
(Kputepuu ornernBanmsi: paspabotka Case-hoX, mpe3eHTaIist pe3yibTaToB paboThl B MAIIBIX TPYIIIaX, Y4acTHE B 00CYKICHUH pe-
3yIbTaTOB) — Max 5 6asioB.
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Hanmeno-
BaHUE pa3-
JieJia

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hg:g;ﬁ?;iiﬂg:gx?ﬁ:gg;&_ 3aHﬂTH:OHTeIf§$OHHO_ ITpakTUYECKHUE 3aHATUS CeMUHaphI IJ};S(;I;%T:TIL -1 KoHcynbranuu 00y4aronuxcs
TOpPHBIX pabdot, cemrHapoB, CPO Dopva
akaz.| @opma npoBe- |akax. | Dopma mpoBene- |akaz. | Dopma npo- |akazn. T (?Be- akazn. | @opma po- pKa. e T
qac. JICHUS qac. HUS dac. | BefieHuA |€ac.| .o |¥aC. | BEJCHHA | 4ac.
J1.2.2: SIBnenne «cMmapThoHM3a- 2 |Jlexnus ¢ Mynb- 8 | IIpopaboTka Teope-
LHU» TYPUCTCKOTO OM3Heca: TUMEANMHBIM THUYECKOTO U IPaKTHU-
DJIEKTPOHHBIE CUCTEMBI 3aKa3a COIIPOBOKICHU- YECKOro MaTepuaja
TYPUCTCKHX YCIIYT, IapTHEPCTBA C €M U3 PEKOMEHIOBAHHBIX
OHJaiH-TUIaTGopMaMu HCTOYHHKOB
C3-5: M0XHO U HY>KHO JIH 3aIpe- 2 |Case-gucmyt

TUTh «Airbnb»? Tpermsl roctu-
HHUYHOHN WHIYCTPUH B CHCTEME
OPTaHU3AINH TYPUCTCKUX YCIYT

J1.2.3: TeXHOIOTHYECKHE HOBA-
I[UHM TYPUCTCKOTO CEPBHCA: MPHU-
MEpBI U MPAKTHKH

Jlexus ¢ myib-
TUMETUNHBIM
COTIPOBOXK/ICHH-
eM

C3-6: «/loporue nHHOBALIM:
MOJKHO JIA JOTHATh U IEPETHATh
MHUPOBBIX JTUAEPOB B TYPUCTCKHUX
MHHOBAILUAX?

IlanenpHas
JTIUCKYCCHS

Pabota ¢ Bonpocamu
U1 CAMOCTOSITENBLHOTO
U3YUCHUS, 3apyOexK-
HBIMHU HH(OPMALMOH-
HBIMH UCTOYHHKAMHU

KOHTPOJIbBHA A
TOYKA 3

HTorosas cymma 6asnoB 1o pes3yibTaram:
C3-5: MOXHO 1 HY»HO Jii 3anpeTuTh «Airbnb»? TpeHnsl rOCTUHUYHON HHAYCTPUH B CHCTEME OPTaHU3aLHU TYPUCTCKUX YCIIyT

(Kputepuu ouenuBanus: yqactie B pabore Case-aucnyra, HOArOTOBKA MPOOJIEMHOro Keiica, OTYETHBIE MAaTepPHUaIIbI IO UTOTaM) —
max 5 0aJuIoB;
C3-6: «/loporre HHHOBAIIMNY: MOYKHO JIM JOTHATH U TIEPErHaTh MHPOBBIX JINICPOB B TYPUCTCKHUX MHHOBanusx? (Kpurepun orieHnBa-
HUS: ydacTHe B pa0b0oTe MaHEeIbHOW TUCKYCCHH, 00CYKIEHUH Pe3yIbTaToOB) — MaX 5 6aios.

JI.3.1: «/IlHHOBAIIMOHHBIN YEJI0-
BEK»: (OPMHPOBAaHUE KOMIICTCH-
IIU¥ MHHOBAIIMOHHOM JIeITEJIbHO-
CTH B TYPUCTCKO oTpaciu. 3a-
MIPOCHI «KMHHOBAIIMOHHOTO TypH-
cTa»

4

Keiic-nexuus ¢
BU3yanu3aiuen

8

C3-7: «KoH(IUKT TOKOIEHUI:

PoneBas

Pa6ora ¢ Bompocamu
JUISL CAMOCTOSITEIIEHO-
TO U3y4eHHs, 3apy-
0exXHBIMU HHPOpPMa-
[IHOHHBIMHU UCTOYHU-
KaMH
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PIYTUC

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 8 uz 51

Hanmeno-
BaHUE pa3-

ena

3. CTpaTeFI/IqCCKOG IMPOCKTUPOBAHUE MHHOBALTUOHHOT'O pa3Bu-

TUA OTpacCIn

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hg:g;ﬁ?&iiﬂgggx?ﬁ:gg;&_ 3aHﬂTH:OHTeI;(rI[l$OHHO_ ITpakTUYECKHUE 3aHATUS CeMUHaphI IJ};S(;I;%T:TIL -1 KoHcynbranuu 00y4aronuxcs

TOpPHBIX pabdot, cemrHapoB, CPO Dopva

akaz.| @opma mpoBe- |akan. | Dopma nipoBene- |akazd. | Popma mpo- [akan. T (?Be- akan. | Dopma mpo- @pka. e T

qac. JIEHUS Jac. HUS qac. BEJEHHS | vac. Hermst qac. BEIEHHS  |d4ac.
3aMpocCkl Ha TYPUCTCKUE YCIIyTH urpa — Mo-
moaen nokoneHuit XYZ JIeIMpOBaHUE

CUTYyaIHU

J1.3.2: unoBarmonnsle mogxonsl| 2 | IlpoOneMHas 8 | IIpopaboTka Teope-
K KJlaccu(h)UKalui U CTAaHIApTH- JIEKLIMS THYECKOTO U TPaKTH-
3alUU TYPUCTCKUX YCIIYT YECKOro Marepuaa
C3-8: JIoAnbHOCTh «MHHOBALU- 2 [lanenbHas 13 pEKOMEHIOBAHHBIX
OHHOTO TYPHCTa»: IOYEMY HE B THCKYCCHS HCTOIHHKOB
KOJIMYECTBE PETHOHAJIBHBIX (he-
CTHUBaJIEH aeyo?
JI.3.3: IlpoextupoBanue nHHOBa- | 4 |JIeKIus ¢ MyJib- 8 | Pabora ¢ Bompocamu
Ui B pETHOHAIEHOM TypH3MeE: TUMEIUHHBIM IS CAMOCTOSITEILHO-
HMHHOBAIUH TYPUCTCKOTO MPOAYK- COTPOBOXKICHU- ro u3ydeHwus, HH(OP-
Ta eM MAaIlMOHHBIMH UCTOY-
C3-9: Ctpareruu ”HHOBAIHOHHO- 2 [IpakTrdeckas HUKaMH
r'0 Pa3BHUTHUS TYPUCTCKON OTpACIIU paboTa — aHaH3.
Poccun: MOHUTOPUHTOBBIE TTOKA- Pabora B Majbix
3aTeNH U KIACTEPHBIC ITOIXOIbI rpymnmnax
JI.3.4: IIpoextupoBaHue MHHOBA- | 2 |JIEKIHs C MYJIb- 8 | IIpopaboTka Teope-
LU B TYPUCTCKOH C(bepe: TEXHU- TUMETUNHBIM THYECKOI'0 U MPaKTH-
YECKHEC U TCXHOJIOTUYCCKUEC TPECH- COIIPOBOXKICHU- YECKOIo Marepuaia
Jbl eM U3 PEKOMEHI0BaHHBIX
C3-10: MunoBanuonHas GyTypu- 4 | TlanenbHas HCTOTHHUKOB
cThKa: Oyaymee mpodeccuii B JIUCKYCCHSI
chepe ympaBiieHUsT TYPUCTCKOM
OTPACIbIO

KOHTPOJIbBHA A
TOYKA 4

Hroropas cymma 0aijioB 1O pe3ysIbTaTaM:
C3-7: «KoH(IMKT TTIOKOJIEHUIT»: 3aIIPpOChl Ha TYpPUCTCKUE yciyru joael nokoienuit XY Z (Kpurepun olieHUBaHUS: ydacTue B

MIPOBEICHUH POJIEBOI UTPBI, AKTHUBHOCTH, TOTOBHOCTH IPHHUMATh PEIICHIS U HECTH 32 HUX OTBETCTBEHHOCTH, OTYETHRIE MaTEPHAIIBI
o uroram) — max 10 6amos;

© PI'YTUC




\ «POCCUVCKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

"l @EEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE CMK PIYTUC
{?%J OBPA3OBATE/TbHOE YUPEXIEHVE BbICIITETO OBPA3OBAHISI
PrYTHC TYPU3MA VI CEPBVICA» Aucm 9 uz 51

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hammeno- | HamMmeHoBaHHWE TEM JIEKUMH, | 3aHSTHS JCKIIHOHHO- KoHCynbranuu 00y4JaroImuxcst

JlabGopatop-
BaHUE pa3-| MpPaKTUYECKUX paboT, 1abopa- To THMA

[NpakTHyeckue 3aHATHS CeMuHapEI
HbIE PabOTHI

zena TOpPHBIX pabdot, cemrHapoB, CPO Dopma
akaz.| @opma mpoBe- |akand. | Dopma nposese- |akan. | Dopma mpo- |akan. akan. | @opma mpo- @akan.
A P P A P POBEA A P P A MpOBe- A P P & ®dopma mpoBeAeHUS
qac. JICHHS 4ac. HHUS qac. BEIEHHs | yac. e qac. BEIECHHUS  |4ac.

C3-8: JIosIbHOCTD «MHHOBALOHHOTO TYPHCTa»: OUYeMy He B KOIMYECTBE PETHOHANBHBIX (ecTruBane neno? (Kpurepun oneHusa-
HUS: y9acCTHE B pab0OTe MaHEeIbHOW AUCKYCCHH, 00CYKICHUHU Pe3yabTaToB) — Max 10 0amios;

C3-9: Crparernu HHHOBAMOHHOTO PAa3BUTHUsI TYPUCTCKOM OoTpaciy Poccun: MOHUTOPHHIOBBIC OKA3aTeH U KIACTEPHBIC TOIXObI
(KpuTepuu OllCHUBAHHUS: BBIMOJHEHNAE TPAKTHYESCKOTO 33 [aHHS COTJIACHO 33JAHHOMY allTOPUTMY, 00CYKICHHU PE3yJIHTATOB B CO-
CTaBe MaJBIX Tpym) — Max 10 6amios;

C3-10: UunoBarmonHas GyrypucTrka: 6yayiiee npodeccuii B chepe ynpaBieHus TYpUCTCKoi oTpacibio ? (Kputepuu oneHnBa-
HUS: YY9aCTHE B pabOTe MaHEeIbHOW AUCKYCCHUHU, 00CYKICHUU PE3yIbTaTOB) — MaX 5 6aioB

4 | I'pymnosas | 10 | ITogroroska k 5K3a-

Koncynpramun
Yy I KOHCYJIbTaLlUst MEHY

IIpomerxyTouHast aTTecTanus (3x3aMeH) — 2 4.

© PI'YTUC
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PIYTUC

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 10 u3 51

opMa 00y4eHus™:

HanmeHoBanME TEM JIEKIUH,

Buzp! yaeOHbIX 3aHATHH 1 GOPMBI HX POBEICHUS

KoHrakTHas paboTa 00y4aroIuxcsi ¢ Mpero/iaBareiaeM

CamocrosTenpHas padoTa

Haunmeno- 3aHATUS JTEKIIUOHHO- JlabopaTtop-
MPAaKTHIECKUX PaboT, 1abopa- . [MpakTHueCcKue 3aHATHS CeMuHapEI parop Koucynbranuu 00yyaromuxcs
BaHHE pas- 6 ro THITA HBIE PaOOTHI
nena TOPHBIX pa00T, CEMUHAPOB,
CPO akan.| @opma npose- |akan. | Dopma nposene- |akazn. | Dopma mpo- [akan SHGIDE) akag. | Dopma mpo- |aKaz
’ ’ ’ " lmpoBe- ’ " | @opma npoBeneHHS
yac. JICHUS qac. HUSA gac. BEJICHHUsA | dac. gac. | BeIeHHs | 4ac.
JICHUS
CEMECTP 3
JI.1.1: KpeaTuBHOCTPH Kak 6a3uc 1 |Jlexkuwms c Myib- 16 | Pabora c Bompocamu
= MHHOBAIMH B YCIIOBUSX IIH(DPO- TUMEIUIHBIM JUIS CAaMOCTOSITEIIbHO-
& BU3alMU SKOHOMUKHU. HHOBaIM- COIPOBOXKACHH- TO M3y4YCHHS, 3apy-
< OHHBIE OCHOBHI COBPEMEHHBIX eM 0eXHBIMU HHPOpPMa-
= MoJIeTIel YIpaBIICHNS TypPHCTCKOH| IIMOHHBIMHU HCTOYHH-
§ OTpacCIbIO KaMu
3 JI.1.2: lHHOBanIMOHHAS TYPHCT- 1 |Jlexkuwms c MyIb- 16
= CKas KOHLENIMA KaK C1ocod mpo- TUMEAUIHBIM
i;, JBIDKCHUS PETHOHA: TIPUYHHBL, COIPOBOXKIEHH-
= (hakTOpHI, 321441, pe3yabTaT eM
§ < |Koncynpramuu 2 | I'pynmoBast
Q
g =
S & CEMECTP 4
(]
= . 1 | Cemunap c 8 | Ipopabotka Teope-
2= C3-1: KpeaTuBHbIC MHHOBAIIMOH- NOKIATOM H THYECKOTO U MPaKTH-
2 E HBIE MIPOEKTHI B PETHOHAIIBHBIX R — YecKOro Marepuana
| S |IpaKTHKax pasBUTHS TypH3Ma M3 pEKOMEHIOBAHHBIX
g &M HCTOYHHKOB
g C3-1: KpeaTuBHbIE HHHOBAI[MOHHBIE IPOEKTHI B PETHOHAJIBHBIX NIPAKTHKAX pa3BUTHs TypusMa (Kpurepun onennBanus: paspaboTka
z KOHTPOJIbHA Sl TOUKA 1 Cacech . D o P D (Kpurepin ou Lo 6D
£ ase-box, mpeseHTaIys pe3yabTaToOB pabOThI B MAJIBIX IPYMIaX, y4acTHE B 00CYKAECHUH Pe3yIbTaToOB) — Max aJIJI0B
% C3-2: IlpakTUKK MHHOBALIMOHHBIX 1 [IpaxTruyeckas 8 | Pabora c Bonpocamu
5 M1 HECTAaHIAPTHBIX YIpPaBJICHYC- pabora — anHanms. JJIs1 CaMOCTOSITETIbHOI'O
= CKHX PELLEHUN B TypU3MeE: TBOP- Pabora B MaJbIX M3YUCHUS, 3apyOeK-
E 4eCTBO MU HEOOXOIUMOCTH BbI- rpynmnax HBIMH HH(pOpPMAIMOH-
Q. KMBaHUA B YCIIOBHUSX JKECTKOM HBIM{ HCTOYHUKAMHA
~ KOHKypeHIuu?
—

KOHTPOJIbHA A TOYKA 2

C3-2: IlpakTHKY MHHOBAILIMOHHBIX M HECTAaHJAPTHBIX YIIPaBICHYECKUX pelleHuit B TypusMme (Kpurepuu oneHUBaHMS: BBIIIOJIHEHHE

MIPAKTUIECKOTO 3aIaHMsI COTIIACHO 3aJaHHOMY aJITOPUTMY, OOCY)KJICHHH Pe3yJIbTAaTOB B COCTaBE MAJIBIX rpymin) — max 10 6amioB
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OBPA3OBATEJTbHOE YUPEXIEHUE BbICIIETO OBPA3OBAHII
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 51

Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS

KoHTakTHas paboTa 00yJarOIIUXCs C MPENoIaBaTeIeM

HaumMeHoBaHMe TeM JIEKIUH,

CamocrosTenbHas pa60Ta

C3-3: HoBbIe TEXHOJIOTHH B YyIipaBJICHUN TypHCTCKOﬁ OTPACIIbIO: BO3MOKHOCTH 1 YI'pO3bl, 3aMCHA WJIN JOTIOJIHCHUEC K Tpa,].'[I/II_[I/IOHHBIM?

Hanmeno- 3aHsATHS JEKITHOHHO- JlaGoparop-
IPaKTUIECKUX paboT, 1abopa- 5 INpakTHYeCKUE 3aHATHS CeMuHapEI parop KoHncynpranuu 00yJaromHXCs
BaHUE pas- rO THIIA HbIE PabOTHI
TOPHBIX pabOT, CEMUHAPOB,
zena CPO ®dopma
axan.| @opma mpoBe- |akafd. | Dopma nposene- |akan. | Popma mpo- [axan. TGS axaj. | Dopma mpo- (aKaf. dopmMa IpoBeIeHUS
qac. JICHUS qac. HUS Yyac. | BEIEHWS |4dac. ):[Fémm yac. | BeAeHHA | dac. p P
e 2 |Jlexnus ¢ Mynb- 8 | Pabora c Bompocamu
= = J1.2.1: unoBanmonHas uHppa- TUMEIUHHBIM JIJIs1 CAMOCTOSITEIIEHOTO
é £ |CTPYKTypa — OoCHOBa (byHKIIMOHH- COIPOBOXKICHU- W3Y4YEHMS, 3apyOeK-
= £ |POBAHMS COBPEMCHHOI TypHCT- €M U 2JIeMEHTa- HBIMH MH(OPMAIMOH-
8 % |CKOM MHOYCTpHH MH HayqHOTO HBIMHU UCTOYHUKAMHU
g\ § JUCITyTa
%
§ g C3-3: HoBble TEXHOJIOTHH B 1 | HanenbHas 8
S 5 |ympasienuu TYPHUCTCKOI OTpac- JIACKYCCHSL.
£ 8  |IbI0: BOSMOXHOCTH H YTPO3bI, ITocr-penus
£ S |3aMCHA MM IOTIONHEHHE K TPa/IH-
; = LIUOHHBIM?
g K
=
o M
= O
g S
g =
o
=
=
= o
. S
SR

K KJIaCCI/I(I)I/IKaHI/II/I " CTaHdapTH-

3aIlMM TYPUCTCKHUX YCIyT

TUMETUHHBIM
COTPOBOKICHHEM

JJIs1 CaMOCTOATCIIBHO-

KOHTPOJIBHASA TOYKA 3 (Kputepuu olieHUBaHUS: y4acTHE B pab0OTe MaHEeNIbHON JUCKYCCHH, COCTABJIEHHE 0030PHOI0 MOCT-pelin3a o uroram) — max 10
6anoB

C3-4: «Jloporre MHHOBAIIHN»: 1 [IpakTnyeckas 8 | PaGora ¢ BOmpocaMu
MOJKHO JIU IOTHAaTh U TIEPETHATD paboTa — aHaNM3. JUISL CAMOCTOSTENBHO-
MHUPOBBIX JTUJACPOB B TYPUCTCKUX Pabora B ManbIx r0 U3y4eHUs, 3apy-
WHHOBAIUAX? rpynmax 0eXHBIMU HHPOpPMa-

. J1.3.1: «AHHOBAIIMOHHBIN YeIO0- 2 | Keiic-nekuus ¢ 8 | LMOHHBIMU UCTOYHH-

E 8 BCK»: (bOpMI/IpOBaHI/Ie KOMIICTCH- Bn3yaﬂp13a]_[1/1ef/'1 KaMHu

§ g = LIMA MHHOBAIIMOHHOM NIeSITeIIbHO-

& z E  |CTH B TypHCTCKO# oTpaciy. 3arpo-

P % §* Cbl «<MHHOBALIMOHHOTO TYPHCTa)

§ é 2 C3-5: «kKoH(DIUKT MOKOTICHUI: 1 POHiBaH 8

Z £ £ |3ampockl HA TYPUCTCKHE yCIIyTH Hrpa = Mo-

oy i 2 moneit mokonenniit XYZ AACTHPOBAHHC

S5ES CHUTyaIuu

E‘ g % |J1.3.2: UnnoBanmonHbe mogxoasl| 2 Jlexuus ¢ mynb- 8 | Pabota c Bompocamu

- &
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PrYTHC TYPU3MA VI CEPBVICA» Aucm 12 uz 51
Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS
. KoHTakTHas paboTa 00yJarOIIUXCs C MPENoIaBaTeIeM
Harmeno Haumenosanue TeM KM, 3 a6 CamocrosTenbHas padoTa
- QHSTHS JTEKINOHHO- aboparop-
MPAKTHYECKHUX PaboT, nabopa- 5 INpakTHYeCKUE 3aHATHS CeMuHapEI parop KoHncynpranuu 00y4aromuxcs
BaHHE pas- 6 ro TUna HbIE PabOTHI
TOPHBIX PadOT, CEMUHAPOB,
ziena
CPO axan.| @opma npose- |akax. | Dopma nposeze- |akaxa. | Popma npo- |akan ®opma akas. | Dopma mpo- (aKan
' ’ ’ " |mpoBe- ’ " | ®opma npoBeneHUs
qac. JICHUS qac. HUS dac. | BefieHud |€ac. | ..o |¥AC. | BEJCHHA | vac.
C3-6: laHOBanoHHas! PyTYypH- 1 | [anenpHas 8 rO U3y4YEHHUs, UH-
cTHKa: Oyayiee npodeccuii B JIMCKyCCHSI (hopMaIMOHHBIMH
cdepe ynpasieHHs TYpPOTPACIBIO NCTOYHHKAMHU
C3-4: «Jloporie HHHOBAIIMK»: MOYHO JIH IOTHATH U MIEPErHATh MUPOBBIX JIUICPOB B TYpUCTCKUX HHHOBaImAX? (Kpurepuu oneHu-
BaHMS: BHITIOJIHCHNE NTPAKTHYECKOTO 33JaHMsI COTJIACHO 33JaHHOMY aJTOPHTMY, OOCY)KICHUH PE3yJIbTaTOB B COCTaBE MaJIbIX TPYIIIT)
— max 10 6amoB;
KOHTPOJIBHA Sl TOUKA 4 C3-5: «KoH(DIMKT MOKOIEHHI»: 3apOCkl Ha TYPUCTCKUE ycayru Jitoaei nokonenuid XYZ (Kputepun olieHUBaHUS: y4yacTUE B IIPO-
BEJICHHH POJICBOI UTPBI, aKTUBHOCTb, TOTOBHOCTh NPUHUMATh PEILICHUS] U HECTH 32 HUX OTBETCTBEHHOCTb, OTYETHBIE MaTepHUaJIbl 110
uroram) — max 15 6amios;
C3-6: anoBanmonHas (GyTypucTika: Oyxyniee npogeccuii B cdepe ynpaBieHus TypuCTCKoH oTpacibio (Kpurepun oneHnBanus:
ydacTHe B paboTe MaHEeIbHON IUCKYCCHH, YUYaCTHE B 00CYKICHUH, POPMYIUPOBAHHE MPOOJIEMHBIX BOIIPOCOB) — Max 10 Gamior
2 | I'pymmnosas | 20 Ioxroroska
Koncynpranuu
KOHCYJIBTaLIHS] K 9K3aMEHY
[TpomexyrouHas aTTectanus (3K3aMeH) — 2 4.

© PI'YTUC




DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE
OBPA3OBATEJIbHOE YUYPEXIEHWE BbICIIIEI'O OBPA30OBAHVSI
«POCCUVICKUW TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PI'YTUC
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PIYTUC Aucm 13 uz 51

6. Ilepeyenb y4eOHO-MeTOAMYECKOT0 olecreyeHus I CaMOCTOSATEeJbHOI padoThl 00y4alo-
IMXCS M0 U CHUTLINHE (MOYJII0)
Jis caMocTOATENbHON PabOTHl MO JUCHUIUIMHE OOydaromuecss MCHOJIb3YIOT CIeIyIoIee

y4eOHO-METOIMYECKOE 0OCCIICUCHHE:!

Ne Tema, Tpyno€mKocTL B akaj. . YuyedHO-MeTOANYECKOE ODecneyeHne
n/n (04./3204.)
JI.1.1: KpeaTtuBHOCTb Kak 6a3uc UH- 1. OcHoBHast 1uTEPATYpa
HOBAIMHU B YCJIOBUSX LU(PPOBHU3AINN 1. I'apees P.P. MIlHHOBaIy B TOCTUHUYHOM U TYPUCTCKOM OH3HE-
SKOHOMHKH. IHHOBaIlMOHHBIE OCHO- ce: VYueb6. moco6. M.. Kuopye, 2021. 228 c¢. URL:
BBI COBPCMEHHBIX MOJIEICiT ympasiie- https://book.ru/book/939125
HHS TYPUCTCKOU OTPACJIBIO 24 2. 3psirunnesa O.I1. lHHOBaWK B MHAYCTPUM TYPH3Ma H TOCTE-
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7. ®OHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEACHUN l'IpOMC)KyTO'lHOﬁ aTrecranmum oﬁyqamumxca o JTUCHUIIJIMHE (MOL[y.]'[lO)

7.1. IlepeyeHb KOMIETEHIMII ¢ YKa3aHMEM 3TANOB UX (POPMHPOBaHHS B IIpoLecce 0CBOEHHUsI 00pa30BaTeJbLHOMH NPOrpaMMbl

Pa3znen nucuunInHbl,

B pe3yJbTaTte H3y4eHus pa3jaeia IMCUUIIIINHBI, 06ecneanam1uer0 d)opanOBa}me KOMIIe-

HOBALMI U IPOIPaMMHOTO O

OIIK-1.3. /IleMoHCTpUpYET ro-
TOBHOCTb K OpPraHU3aL{H1 MPO-
Liecca BHEJIPEHUSI EPCIIEKTHB-
HBIX TEXHOJIOTHYECKUX HOBAIIHI
M IPOrpaMMHOTro o0ecTieueHus B
chepe Typuzma

Pasnea 3. Ctpareruue-
CKO€ MPOESKTHUPOBAHUE
MHHOBAIIMOHHOT'O pa3BH-
THSI OTPaCIIH

[TpuHIMOBI 1 3Tanbl BHEpE-

HUSI TEXHOJIOTHYECKUX HOBa-
LIUH ¥ TpOrpaMMHOro obec-
nedeHus B chepe Typusma

OpraHu3oBaTh NPOIECC BHEI-
PEHHS IEPCIEKTHBHBIX TEXHO-
JJOTUYECKUX HOBaHI/Iﬁ 1 1Ipo-
TpaMMHOTO O0eCIIeUeHUs B
chepe Typuzma

HaBrixamu opranuzaiuu u ynpa.iie-
HHS TIPOLIECCOM BHEIPSHUS U MPU-
MCHCHUA TCXHOJIOTHYCCKUX HOBaHHﬁ
1 MHHOBAIIMOHHOTO MIPOTrPaMMHOTO
obecrieueHns B cepe Typusma

Ne HNuaukaTopsl 0CBOEHHUSI i S »
Hnpexc komneTeHunn A P obecrednBatomuii gop TeHIUH (WIH ee YACTH) 00yYaIOLIHIiCs T0JIKeH:
n\n U ee coJepiKaHue KOMIIeTEeHIIUH MHpPOBaHHE KOMIETEeH-
nuH (MM €€ 4acTH) 3HATD yMeThb BJIAJIETh
1 B
>
& 3 OIIK-1.1. OnpenernseT Kitode- OueHuBaTh CTENEHbL HHHOBA-
2 OHATHE KPEATUBHOCTH, aBBIKAMU OLIEHKH YPOBHSI HHHOBa-
2 IT H
S Bble TexHOJorndeckue Typuct- | Pasgen 1. KpeatuBnas IIMOHHOCTH OTPACIH, OCY-
E 5 3 CKMEe HOBAIlMH, HA OCHOBE KOTO SKOHOMHKA — HOBBIN I POBH3AIIKY OKOHOMHUKI, LIECTBIIATh TEXHUKO UHMOHHOCTH 1 KpeaTHBHOCTH OTpac-
o E = i TYPUCTCKOTO BIICYATICHUS, JIEBBIX WHHOBAINH, (POPMUPOBAHHUS
g o & PBIX (opMHUpPYET TeXHOJOTHYE- |(POpMAT IPOCKTUPOBAHHS 9KOHOMHUYECKOE 000CHOBAaHHE "
zE2 MHHOBAITMOHHOTO MPOJIYKTa B TEXHOJIOTUYECKOU KOHIETIINH TY-
S5 o CKYIO KOHIIETIIHIO TYPUCTCKOTO | Cephl yCIYyT U CEepBUCA TypHCTCKO# Chepe WHHOBAITMOHHBIX MTPOCKTOB B PECTCKOrO MpeIpHATHA
Q ; & TPeIIPUATHS TYpUCTCKOI chepe
? ISE=yl
S5 :
(&}
2 2 S OIIK-1.2. OuenuBaert 3¢ dek-
= o E OI1IeHUTH BIUSTHUE TEXHOJIO-
S EZ TUBHOCTH U 00OCHOBELIBAET IToHsTHE U COCTABIIAIOIINE
2 A0 THYECKUX ¥ KOMMYHUKATHB-
ez BHEJIPEHNE COBPEMEHHBIX UH- Pasnen 2. iHHOBaITMOH- |TIpo1iecca yIpaBiaeHHs BHEI- HBIX HOBALUH HA KOHKYPEHTO Hagbikamu otienku 3 pexTuBHOCTH
%3 g (hOpMaIIMOHHBIX 1 KOMMYHHUKA- | Has HHQPACTPYKTYpa M | pCHHEM TEXHOJIOTHICCKUX U CT0COGHOCTE PO szTpOB " BHEJIPCHHS TEXHOJIOTHYCCKIX H
: E O TUBHBIX TEXHOJOTHH JIJIsl 00€C- | TEXHOJOTHH B YCIIOBUSAX |KOMMYHHKATUBHBIX HOBaIIUN 0GHEKTOB Clhe EI Ty A KOMMYHHKATHBHBIX HOBAI[HiA B TY-
B Q Me9YeHUs] KOHKYPEHTOCTIOCOOHO- | I()POBH3AIIN SKOHOMHUKH |B IESTETHHOCTH TYPHUCTCKOTO PEI TYP > pucTckoii chepe
S = 000CHOBATH IIeTIeCO00pas-
o I CTH ITPOAYKTOB U 00OBEKTOB che- OPEANPUSITHS HOCTE 1X BHEAPEHIS]
E* 5 bl TypH3Ma P
3 & c
=
LS §
5
O [a2]
S =
S =T
o) [a5]
= —~
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7.2. Onucanue nokasartejiei u KPUTEPUEB ONCHUBAHUSA KOMIIeTEHIINii Ha PAa3HLIX 3Tanax ux (l)OpMI/IPOBaHI/Iﬂ, OINMCAHHUEC KA OHCHUBAHUSA

Pe3yabTar 00yueHust no AMCUMIINHE

IToka3aTean
OLICHUBAHUA

KpuTrepuii oneHuBaHus

JTan ocBOeHUA
KOMIIETeHIMH

3HaHME MOHATHUSI KPEaTHBHOCTH, IIM(POBU3ALUH DKOHOMHKH, TY-
PHUCTCKOTO BIEYATIICHUS, THHOBALHOHHOTO IIPOAYKTa B TYPHCT-
CKOI1 cepe.

YMeHHe OLICHUBATh CTEIIeHh HHHOBALIMOHHOCTH OTPACIIH, OCY-
IIECTBIIATH TEXHUKO-9KOHOMUYECKOEe 000CHOBaHHE HHHOBAIHOH-
HBIX IIPOEKTOB B TYPUCTCKOM cepe.

BiiageHne HaBbIKaMH OLICHKH YPOBHSI HHHOBAIIHOHHOCTH M Kpea-
TUBHOCTH OTPACJIEBbIX HHHOBALU, (JOPMUPOBAHHS TEXHOJIOTHYE-
CKOH KOHIICIIIMK TYPUCTCKOrO NPEANPUATUS

MpaKTHYeCKas
pabota B popme
Case-box ¢
Mpe3eHTanuei
[PE3yJIbTATOB,
aHamM3a u pabo-
TBI B MAJIBIX

rpynnax

OOyuaronuiicst JEeMOHCTPUPYET 3HAHKWE M TIOHMMaHKE CYLTHOCTH KPEaTUBHO-
cTH, H(POBU3ALNH SIKOHOMUKH, TYPUCTCKOTO BIIEYATICHHS, HHHOBAIIHOHHO-
TO IPOIYKTa B TYPUCTCKOU cepe.

/IeMOHCTPHPYET YMEHHE OLICHUBATH CTECIICHb MHHOBALIMOHHOCTH OTPACIIH,
OCYIIECTBIIST TEXHUKO-9KOHOMUYECKOE 000CHOBAHIE HHHOBALIMOHHBIX MPO-
CKTOB B TYpPHCTCKOH cdepe.

O0y4aromuiics JEMOHCTPHPYET BilaeHHE HABBIKAMH OLICHKH YPOBHSI HHHO-
BalIMOHHOCTH U KPEaTUBHOCTH OTPACIIEBBIX NHHOBALMH, ()OPMUPOBAHUS TEX-
HOJIOTHYECKOM KOHUENIUHU TYPUCTCKOIO IIPEIIPHUSITHS

IPa3BuTHE CITOCOOHO-

3HaHUe MOHATHA M COCTaBJIIOIUX MpoIlecca YIpaBlIeHUs BHEIpe-
HHEM TEXHOJIOTHUECKUX HOBAIUH B AESATEIBHOCTh TYPUCTCKOTO
MPEAIPUATHS.

YMeHHe OLCHUTh BIMSHUE TEXHOJIOTHUYECKUX U KOMMYHHUKATUBHBIX
HOBAIM{ Ha KOHKYPEHTOCTIOCOOHOCTH MPOJYKTOB M 00BEKTOB Ce-
PBI TypH3Ma, 000CHOBATH LEJIECOO0Pa3HOCTh X BHEIPEHHUS.
Bnanenne HaBbIkaMy OLeHKH 3()(hEeKTHBHOCTH BHEPEHHS TEXHO-
JIOTHYECKUX ¥ KOMMYHHKAaTUBHBIX HOBALlMil B TYpHUCTCKOH chepe

cemuHap B Gop-
M€ ITaHEJIbHOMI
IMICKyCCHH C
MOCT-PEeTN30M

O06yuatronuiicst IeMOHCTPUPYET 3HAHKE MOHATHSI U COCTABJIAIOIIMX Mpoliecca
YIIpaBJICHUA BHEAPCHUCM TEXHOJIOTHYCCKUX HOBaHI/Iﬁ B ACATCIBHOCTD TY-
[PUCTCKOTO MPEATIPHUSITHSL.

JICMOHCTpI/IpyeT YMEHUEC OLUCHUTD BIIUAHUC TEXHOJIOTUYCCKUX 1 KOMMYHHUKA-
TUBHBIX HOBALM HA KOHKYPEHTOCIOCOOHOCTD IIPOIYKTOB U OOBEKTOB Chephl
Typu3Ma, 000CHOBATH IeNIeCO00Pa3HOCTh X BHEIPEHUS.

OO0yJaronuiicsi AEMOHCTPUPYET BiaIcHHE HAaBBIKAMHU OLEHKHU () (HEKTUBHOCTH
BHEIPCHHS TEXHOJIOTHYSCKIX 1 KOMMYHUKATHBHBIX HOBAIMH B TYPHCTCKOM

chepe

CTH (OPMHUPOBATH
[TEXHOJIOTUYECKYIO
[KOHIICTILIHIO TYPUCT-
CKOM OpraHu3aluu,
OpraHU30BBIBATH
BHE/IPEHHE TEXHOIIO-
FHYECKUX HOBAIUH U
[MPOrPaMMHOTO
oOecrieueHHs B cde-

3HaHWE IPUHIMIIOB U 9TANOB BHEIPEHUS TEXHOJIOTUYECKUX HOBA-
U U IPOrpaMMHOTro obecriedeHus B cepe Typu3mMa.

YmMmenue OpPraHMn30BaTh NPOLCCC BHECAPCHUA NEPCIICKTUBHBIX TCX-
HOJIOTHYECKUX HOBAIIMH U POTrpaMMHOr0 obecredeHus B chepe
TypHU3Ma.

BHaI[eHI/Ie HaBbIKaM¥W OpTraHU3alluU U YIIPABJICHUSA IIPOLECCOM
BHCAPCHUA U IPUMEHCHUA TEXHOJIOTHUUCCKUX HOBaL[I/Iﬁ U MHHOBA-
IIHOHHOTO TIPOrpaMMHOr0 obecredeHus B cepe Typuzma

cemuHap B hop-
M€ ITaHEJIbHOI
IMICKYCCHH C
[OCT-peJIn30M

O0yUaroIHiCcs] JEeMOHCTPUPYET 3HAHKUE TPHHIUIIOB U STAIIOB BHEPEHHUS
[TEXHOJIOTUYECKUX HOBAIMI M MPOrPaMMHOT0 00ecneyueHusl B cepe Typusma.
JIeMOHCTPHPYET YMEHHE OPraHU30BaTh MPOIIECC BHEAPEHUS MEPCIICKTUBHBIX
TEXHOJIOTHYECKUX HOBAIIMI M IPOTpaMMHOTO obecriedeHus B cepe Typusma.
O6yuaronuiicst IEMOHCTPUPYET BlIaJiIeHHUE HABBIKAMU OpTaHU3aI[UHN U YIIPaB-
ITeHMST IPOIIECCOM BHEAPCHUS U MPUMEHEHHS TEXHOJOTMYCCKIX HOBAIMIA U
MHHOBAI[HOHHOT'O MPOTrPaMMHOI0 obecreueHus B cepe Typusma

pe Typuszma
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Kpurepun u mKajna oueHUBAHUS OCBOCHUS 3TANOB KOMIIETCHUMH HA MPOMEKYTOYHOM aTTe-
CTALUH
[Topsimok, KPUTEPHUH U LKA OLEHUBAHHUS OCBOEHUS ATAllOB KOMIETEHIIMN HA MPOMEXKYTOU-
HOH aTTeCTallMK ONPEIENseTCs B COOTBETCTBUM C [lonoxkeHnneM o npoBeAeHUU TEKYIIET0 KOHTPOJIS
YCIIEBAEMOCTH M IIPOMEKYTOUHOM aTTecTaluu o0ydaromuxcs mo o0pa3oBaTeIbHBIM MIpOrpaMMamM
BBICIIIEr0 00pa3oBaHUs — MporpaMMam OakaliaBpuaTa, porpaMMaM MarucTpaTypbl, PeaTn3yeMbIM
1o ¢eZiepaTbHBIM TOCYIapCTBEHHBIM 00pa3oBaTesibHbIM cTanaaptaM B DI'bOY BO «PT'YTUCH.

Buabl cpeacTB ouneHMBAHUs, MPUMEHSIEMBIX NMPH MPOBEAEHUH TEKYIEro KOHTPOJS H
IIKAJIbl OLIeHKU YPOBHSI 3HAHUI, yMeHHIl 1 HABBIKOB NPHU BbINOJHEHUH OT/eJIbHBIX (pOopM Te-
KYILLEro KOHTPOJIsI

Cpeocmeo oyenusanus — Keticol

Opranusanuontsie hopMbl: Case-hox, keiic ¢ mpe3eHTanuei, keiic ¢ moct-penausom. Keiic —
TEXHOJIOTHS MPOOJIEMHO-CHTYaTHBHOTO OOYYEHHUS C HCIIOB30BAaHHEM CHUTYATUBHBIX OIUCAHHM,
npakTHueckux cutyanuil. Keiic npeacrasnser coboil onvcanne KOHKPETHON peaibHOW CUTYallUu,
MOJTOTOBJICHHOE 10 ONpeAeaEHHOMY (opMaTy U MpeAHa3HAYCHHOE I 00ydeHHs] 00yJaromuxcs
aHAJIM3y pa3HbIX BUIOB HMH(pOpManuu, ee 000OIIEHUIO, HaBBIKaM (OPMYITUPOBAaHUS MPOOIEMBI U
BBIPAOOTKH BO3MOYKHBIX BAPUAHTOB €€ PEIICHUS B COOTBETCTBUM C YCTAHOBJICHHBIMH KPUTECPUSIMH.
KeiicoBas TexHosorus (MeTo) 00y4eHust — 3T0 00ydeHUe JIeHCTBUEM.

CocraBHbBIC YaCTH UTOTOBOM OIIEHKH 3 3aHITHE C UCIIOJIb30BAHMEM TEXHOJIOTHHU KEHCOB:

1) yqactue B JUCKYCCHH WM MIPE3CHTAINH, U3MEPEHHOE YPOBHEM aKTUBHOCTU O0YYarOIINXCS;

2) 3a MOArOTOBJICHHBIC MUCbMEHHBIC PA0OTHI, B T.4. MPEIBAPUTEIIBHBIC PCIICHHS U HTOTOBBIC
00001IeHHS;

3) 3a comepkaTelbHYI0 aKTUBHOCTh B JUCKYCCHHU, OOCY)KICHUHM B MaJOi TpyIiIe, WIu IMy0-
JUYHOH (YCTHOM) NPE3EHTALUH.

Kpumepuu ouenusanus pabomul no omanam 3anamus

Maxkcumanvnulit 6171 nPpU UCNOTIL308AHUL
Haumenoeanue kpumepus N
5- unu 10-6anvnoit wikansl
AKTHBHOCTb pa0OThI Ha 3aHSITUU 1 2
bBICTPOTA BBIIIOJIHEHMS 3aJaHUI 1 2
KpaTkocTh U YETKOCTh U3I0KEHUS 1 2
JTHKa 00ILeHus 1 2
Ot60p nHPOpMaLIUU 1 2
[ITpadHble 6amibl (HapyLIeHHE TPABUIT BBITOTHEHUS 1.3 15
Keiica, HeKOPPEKTHOCTh MOBEACHUS U T.]1.) -
Hroro: 5 10

Cpeocmeo oyenusanusi — oucnym

Opranu3anroHHble (OpPMBI: MMaHEeNbHas TUCKYCCHUs, AMCIYT-KIyO, case-mucmyT. CemuHap-
JUCHYT — 3TO CHEUUAIbHO MOATOTOBIEHHBIH M OPraHM30BaHHBIA HAayYHBIM CIOp HA aKTyaJbHYIO
TEMY, B KOTOPOM y4YacTBYIOT JiBE€ HJIM O0Jiee CTOPOHBI, OTCTauBaloIIKe CBOM Mo3uluu. Llenbio mpo-
BEJICHUS JUCIyTa sBiISeTCAd (POPMHpPOBAHME KOMIIETEHLUN OLICHOYHBIX CY)KJIEHUHM, YTBEp)KIECHUE
MHUPOBO33pEHUYECKUX MO3ULUNA. OCHOBHBIMM JEHCTBYIOIIMMHU JHMIAMH Ha CEMHHApe-JUCIYTE BBI-
CTYMAIOT: JTOKJIAaJ4UK, ONIMOHEHT (KPUTHUK), IKCIEPT, «IIPOBOKATOP», aCCHUCTEHT, HaOyonaTelnb U
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npyrue. PesynpratamMu ceMuHapa-IuCIyTa JOJIKHBI CTaTh COPMHUPOBABIINECS Y OOYYarOIIUXCs
3HaHUS U HaBBIKH, a TAK)XK€ YMEHHE apIr'yMEHTHPOBAHO OTCTaUBAaTh COOCTBEHHYIO TOUKY 3pEHUS Ha
paccMaTpuBacMyIo IIPOOIEMaTUKY.
CocTaBHbIE 4YaCTH UTOTOBOM OLICHKH 3a 3aHATHE C UCIIOIb30BAHUEM TEXHOJIOTUU JUCITYTa:
1) rmyOuHa IOCTaBIEHHBIX U PACCMOTPEHHBIX CTOPOHAMHU BOIIPOCOB;
2) HACKOJIbKO BEPHBIMU ObUIM OTBETHI U KAU€CTBO 3TUX OTBETOB;
3) aKTMBHOCTb U TTyOMHA OATOTOBKU OTACIBHBIX MMOATPYII, 00YYAIOIIUXCS U 3aHITHS B IIETIOM.
Kpumepuu ouenusanus pabomul no smanam 3anamusi

Maxkcumanvhulil 6171 RPU UCHOTIL308AHUL
5- unu 10-6anvnoii wikanv

Haumenosanue kpumepus

OO011as akTUBHOCTh pabOTHI B X0J1¢ JUCKYCCUU 1 2

'YpOBEHB ITOATOTOBKHU K TUCKYCCHH, OPUEHTUPOBAHHE

1 2
B 00CYX/1a€MbIX BOIIPOCAX

KpatkocTh, apryMEeHTUPOBAHHOCTb U YETKOCTh U3J10-
PKEHUS] COOCTBEHHOW TOUKU 3pEHUS, IOAKPEIIICHUE €€ 1 2
COIIPOBOJIUTENILHBIMU MaTepHUaIaMu

PoneBoe yuacTtre B TUCKYyCCHH, CIOCOOHOCTH Tiepe-
KJIFOYAaTh BHUMAHUE M COOITIOIAaTh TEMATUYECKUNA 1 2
TPEH]I JUCKYCCUU

CnocoOHOCTh MOJATOTOBUTH 0000IIA0IE MaTepHra-

1 2
JTBbI TIO UTOTaM JIUCKYCCHH, CIIENIATh BHIBOJIBI
[ tpadubie 6amibl (HapylIeHHE MPaBUIT BeICHUS 13 15
ITMCKYCCUH, HEKOPPEKTHOCTh ITOBEJICHUS H T.]1.)
Uroro: 5 10

Cpeocmeo oyenusanus — ponesas uzpa

JlenoBast / poneBasi uUrpa, UrpoBo€ MPOEKTUPOBAHME — COBMECTHAsl JEATEIbHOCTh TIPYIIIBI
00y4JaroIMXcs MO YIIPAaBICHUEM IMPENOoaBaTelis C HEeNbl0 PelICHNsT YIeOHbIX U MPoQecCHOHab-
HO-OPUEHTUPOBAHHBIX 3a]1a4 MyTEM UTPOBOTO MOJEIMPOBAHUS PEATbHOM MPOOIEMHON CUTYalHH.
Wrpa xak CpeAcTBO OIEHUBAHUS MO3BOJISET OICHWBATh YMEHHE aHAIM3HPOBATH M PEIIaTh THITAY-
Hble Po(ecCHOHANbHBIE 33Jauu.

CocraBHBIEC YaCTH UTOTOBOM OIIEHKH 32 3aHATHE C UCIIOJIb30BAHHEM TEXHOJIOTUH POJIEBOM UTPHI:
1) ouenku 3(ppeKTUBHOCTH YHACTHUKOB B UTPE;

2) 3¢ deKTUBHOCTH CPOPMYITUPOBAHHOTO YHACTHUKAMHU PEILICHUS;
3) KauecTBO MEKXIPYNIIOBOIO B3aUMOJICHCTBUSA U TMYHOCTHBIE KaYeCTBA YYACTHUKOB.

Kpumepuu oyenusanus pabomul no smanam 3aHamusl

Maxcumanvnulit 6a11 npu uc-

Haumenoeanue kpumepus noav3osanuu 10- unu 15-
oanvhoul WiKanwl

Reaction — peakius o0ygaeMbIx 2 3
Leaning — n3MeHeHNe yCTAaHOBOK, YIIy4IIEHHE 3HAHUW H COBEP- 9 3
[ICHCTBOBAHNE HABBIKOB YYACTHUKOB

Behavior — n3smeneHue noBeaeHus y4acTHUKOB (TIpodheccro- 9 3
HAJILHOTO TTOBEJICHHSI, OOIIEHUS KaK ero HJIEMEHTa)

Results — u3smeHeHHs, KOTOPbIE POU3OILIHA B CBS3H C TEM, YTO 2 3
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YUYaCTHHUKHU ITPOIIIA o6yquHe, OCBOCHHBIC KOMIICTCHIIMH U CIIO-
COOHOCTH IT10 UX IMPAKTUYICCKOMY NIPUMCHCHHIO

O6m1as 3¢pHEeKTUBHOCTH y4aCTHS B UTPE 2 3
[ITpadHbie 6amibl (HapylmIeHHE PaBUII BEJICHHUS UTPBI, HEKOP- 15 1.5
PEKTHOCTb MTOBEJCHHS U T.I.)

HWroro: 10 15

Cpeocmeo oyenusanus — npakmuyeckas paboma

[TpakTrdeckast paboTa — CpeICTBO OLICHUBAHHUS, 3aKJIFOYAIOIIEECS B BHIMIOTHCHUH CTYICHTAMU
1OJI PYKOBOJICTBOM TIIpENoJaBaTeisi KOMIUIEKCAa Y4eOHBIX 3aJaHUN C IIeJbI0 YCBOCHHUS HAy4YHO-
TEOPETUYCCKUX /WA TMPAKTHYECKUX OCHOB y4EOHOW NUCIUTLIMHBI, OCBOCHHS KOMIIECTCHIIHA B BU-
Jie IPUOOPETCHUST YMEHHI U HABBIKOB, OTIBITA JICSITEIBHOCTH.

CocTaBHBIC YaCTH UTOTOBOW OIICHKH 32 3aHSITHE C UCTIOIb30BAHUEM TEXHOJIOTHH TPAKTHYECKON
paboThLI:

1) mosHOTA ¥ Ka4eCTBO BHITIOJTHEHWS 3a/IaHUSI COTIIACHO 0003HAYCHHOMY aIrOPUTMY JeH CTBUN;
2) TBOPYECKUH MMOAXO/ P BBITIOJHCHUY 3aIaHUI TPAKTHYECKON pabOThI;
3) mmMpoTa U KaYeCTBO NMPUBIICKAEMBIX HCTOYHUKOB MH(GOPMAITUH JIJISl BBIMIOJTHCHUS 3aIaHUS.

Kpumepuu ouenusanus pabomoi no smanam 3ansamus

Makcumanovuwtii 6a11 npu uc-
Haumenoeanue kpumepus noav3zoeanuu S- uau 10-
0anvHO WKabl

00yJaroIuiics BHITOTHII paboTy B IOJTHOM 00BbeMe ¢ COOI0ICHHEM
HEO0OXO0MMOH TTOCIIeI0BATEIHHOCTH JICHCTBHIL; B OTBETE IPABUIBLHO U
AKKYPaTHO BBITTOJTHSET BCE 3aIMCH, TAOJIUIIbI, PUCYHKH, YEPTEXKH, Ipa- 5 10
(I)I/IKI/I, BBIYMCJICHHSA; IPAaBUJIbHO BBITIOJIHACT aHAJIN3 OHH/IGOK, npea-
CTaBJICHHE Pe3yJIbTATOB HAa IPYIIIOBOM CEMHUHAPE

00y4aIOIUICs BBITIOJHII TPEOOBAaHUS YaCTUUHO, JOMYIIEHBI 2-3 4 8
HeoueTa, PE/ICTABICHHE PE3yIbTATOB HAa TPYIIIOBOM CEMUHAPE

00yJaIOIUIiCs BRITIOTHII padOTy HE TIOJTHOCTBIO, HO 00BEM BHITIOJ-
HEHHOH 4acTH TaKOB, YTO MO3BOJIAET MOJIYYUTh PABUIILHBIE pPE3YJIbTa- 3 6
Thl U BBIBOJIBI; B XOJI€ ITPOBEJICHMSI paO0ThI ObUIN JOIMYIICHBI OITHMOKH

00yJaroIuiics BBIMOIHII paboTy He MOJIHOCTBIO HITH 00BEM BBIITOI-
HEHHOW 4acTH pabOoThI HE MO3BOJISIET ClIENIATh MPABHIIBHBIX BHIBOJIOB, 2 4
HETpeCTaBICHNE Pe3yIbTaTOB HA IPYIIIOBOM CEMHHApe

HC ITOJIHOC, HCCBOCBPCMCHHOC BLITIOJIHCHUEC 3a/IaHUA, HCTIPECACTABIICHUC 1 2
PE3YJIbTATOB HA I'PpyNIIOBOM CCMUHAPEC

L tpadHbie Gayibl (32 HECBOEBPEMEHHOCTD CAa4YH BHIIIOJTHEHHOH pado-
TBI, TIPOITYCK OTYETHOTO 3aHSTHUS U T.II.)

Hroro: 5 10
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7.3. TunoBbie KOHTPOJIbHbIE 32IaHUSI UJIM UHbIe MaTePHUAJIbl, HEOOXOAMMBbIE IJIsl OLlEHKH 3HAa-
HUIl, yMeHUI, HABBLIKOB U (MJIM) ONBITA AeSATEJIbHOCTH, XaPpAKTEPU3YOIIHUX 3Tanbl GopMupo-

BaHHUA KOMIIeTEHIINIi B Mpouecce 0OCBOCHUS 06pa30BaTeJ’[LHOﬁ IporpamMmal.

Pazgen muciumIvHEL
Howep | 0OOCCHICMBAOMIIIA Bun u coneprxkanune konTposib- | TpeGoBaHMS K BBIOJIHEHUIO KOHTPOJIBHOTO
Hezem | hOpMUPOBAHUE KOM-
cemecrTpal HeTeHIUH (I/IJ‘II/I ee HOr'o 3aJJaHUs 3aaHud U CpOKaM Caavu
Y4acTH)
Texymuit KOHTPOJIb OCYILECTBIISAETCS B CHIEIUANb-
i;}ffe_azgiz? (;g;ﬁz; KOHTPOJIBHAS TOYKA 1 | Ho oTBeieHHOE Ha 3aHATHAX CEMHHAPCKOTO TUIIA
5 MPOEKTHPOBAHHS Case-box ¢ npesenTanueii pe3yns- | Bpems. OCHOBHBIM TpeOOBaHHEM K BBIOJHEHHUIO
chepsI YCIYT U CepBH- TaTOB B MaJbIX rpymmax (10 6an- SIBJISIETCS TIOJTHOC U coz[epxcaTeJII,Hoe U3JIOKECHHE
ca JI0B) MHEHUsI [I0 MaTepHrajy B yCTHOH (opme U B Buzie
MIPEACTABIEHUS TPYIIIOBOrO MPOEKTA.
KOHTPOJIBHAS TOUKA 2 | Texymmit KOHTpOIIb OCYIIECTBIAETCS B CIIEIHATb-
OKCIepTHBIN AUCTYT-KITy0 HO OTBEJEHHOE Ha 3aHATHSIX CEMUHAPCKOrO TUIa
2. VlnroBarmoHHas s
N — Case-box ¢ npesenranueii pe- BpeMsi. OCHOBHBIM TpeOOBaHHEM K BBHITTOJTHEHUIO
3ynbTaToB B Manbix rpynmnax (10 | sBiseTcs monHOe U COAepkKaTeIbHOE N3I0KEHHIE
11 |TexHOJOTHH B YCIIOBH- .
B WN—— 0aJIoB) MHEHHS 10 MaTepHaly B YCTHOH GopMe U B BUIC
SKOHOMIKIL KOHTPOJIBHA Y TOUKA 3 | npeacraBieHns MaTepHaila B IPOLECCE JUCKYCCHU-
Case-MCIyT U aHeIbHAS THC- OHHOT'0 00CYX/JCHUS U MOCT-penu3a (IyOIuKaliun)
kyccust (10 6ammoB) II0 €T0 MTOraM
KOHTPOJIbHAS TOUKA 4 | Texyuuii KoHTpOJb OCYIIECTBIAETCS B CIIEIHAb-
3. CTpaTemquKoe HpOeKTHO-aHaﬂI/ITH‘{eCKa}] pa60Ta HO OTBEIEHHOE Ha 3aHATHAX CECMHUHApPCKOro Tuma
12-1g| TPoeKTHpOBAHHE B MAJIBIX TPYIINAaX; MaHeIbHAS BpeMsi. OCHOBHBIM TpeOOBaHHEM K BBIMOJHEHHIO
WHHOBAI[HOHHOTO JHCKYCCHS ABJISIETCS TOATOTOBKA HEOOXOAMMOT0 MaTepHaia u
pa3BUTHS OTpACIU PosieBast urpa — MOJIENIMPOBAaHKA | YUACTHE B POJIEBOM UIPE, MOJIEIUPYIOLIEH CUTYa-
curyaiuu (15 6ansos) IUI0 «KOH(IMKTA IIOKOJICHUIT» B OTPACIN

KOHTPOJIBHAA TOUKA 1

[Mpaktuyeckas padborta B ¢popme Case-boX ¢ mpesenrarmeit pe3ynbtatoB pabOTHI B MaJbIX
rpynmnax Ha teMy: KpeaTuBHbIE WHHOBAIIMOHHBIE MPOEKTHl B PETHOHATBHBIX MPAKTUKAX Pa3BUTHUS
Typu3Ma
3amanue - U3y4uTh TUIIBI HHHOBAIMI Ha MpUMEpPE MPAKTHKU KPEaTUBHBIX HMHHOBAIIMOHHBIX
IIPOEKTOB BEAYIIUX TYPUCTCKUX PETMOHAIBHBIX JECTUHALAN.

[TpakTueckast padora B hopme Case-box ¢ mpe3eHTaIMei pe3yinbTaToB pabOThl B MajbIX
rpymnmax Ha temy: IIpakTHMKyM MHHOBAIIMOHHBIX M HECTAHAAPTHBIX YIPABICHYECKUX PEIICHUH B TY-
pHU3Me: TBOPYECTBO WM HEOOXOAMMOCTh BEDKUBAHUS B YCIOBUAX JKECTKONW KOHKYPEHIIUN?

3a)1aHHe - U3Y4YUTHb PASHOBUAHOCTU HWHHOBAIWOHHBIX W HECTAHAAPTHBIX YIIPABJICHYCCKUX

pCH_ICHI/Iﬁ B C(bepe Typu3Ma, BBIABUTb NPHUYUHBI, CTUMYJIHUPYIOIUC PCTUOHAJILHBIC OpPraHbl BJIACTHU
BHCAPATH HECTAHAAPTHBIC U MHHOBAITMOHHBIC IIPOCKTHI pa3BUTHA TypHU3Ma.

KOHTPOJIBHAS TOUYKA 2
OKCHepTHBINA IUCIyT-KIy0 Ha TeMy «bpeH/bl pa3Hble HYKHbI, OpEH/IbI BCSIKHE BaXKHBI»: pe-

THOHAJIbHBIN TypI/ICTCKI/Iﬁ 6pCHIlI/IHF KaK MHHOBAallMOHHAA MApKETUHIOBad CTpATCTHA. MNPAKTHUKU
pOCCHfICKHX PErHOHOB U MYHUIIUITIAJIUTETOB.
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3anaHue - pacCMOTPETh MapaMeTPhbl KPEaTUBHOW TEXHOJOTHH B (hOpME TYpUCTCKOTO OpeH-
JTMPOBAHMS, U3YUUTh IPHUMEPHI BO3ICHCTBUS TEXHOJIOTUN OPEHIMHTAa Ha YPOBEHb Pa3BUTHUS TypH3-
Ma B IECTUHAIMH, ONIPEICINTh TEXHOJIOTUU KPEaTUBHOT'O OPEHIMPOBAHMS B TYPUCTCKOM OTpaciu.

[pakTrueckas pabdora B ¢popme Case-box ¢ mpeseHTaImell pe3yabTaToB pabOTHl B MaJbIX
rpyIIax Ha TEMY - HOBBIE TEXHOJIOTHH B YIIPABICHUU TYPUCTCKOM OTPACIIBIO: BO3SMOXKHOCTH M YTPO-
3bI, 3AMECHA WX JIOTIOJHEHHE K TPaJUINOHHBIM?

3ananue - pacCMOTPETh MPUMEPHI BHEAPEHUS B pabOTy TYPUCTCKOW OTPACIH PErHOHA, MY-
HULUOATUTETa HOBBIX TEXHOJIOTHH, BBIIBUTH BO3MOYKHOCTH M YIPO3BI, NMPEACTABIIEMBIC PACIpO-
CTpPAaHEHHMEM 3THUX TEXHOJIOTUH TpaJuIHOHHBIM (OpMaM OpPraHU3ALUU CUCTEMBI YIPABICHHUS TY-
PHCTCKOH OTpacibio.

KOHTPOJIbHAA TOYKA 3

Case-aucnyt Ha TeMy «MOXHO U HY)KHO JIH 3anpeTutb «Airbnb»? TpeHapl rocTHHUYHON
WHYCTPUU B CUCTEME OPTaHMU3AlMU TYPUCTCKUX YCIYT

3agaHue - pacCMOTPETh MPUMEPHI 3aKOHOJATEIbHBIX OTPAHUYCHHUIN Ha ACATEIbHOCTh IUIaT-
(OpMEHHBIX arperaTopoB TYPUCTCKUX YCIYT B OTIEIbHBIX CTpaHaX MHUpPa, CIIPOTHO3UPOBATH JAJIb-
Hellee pa3BUTHE ITUX TEXHOJOTHH.

[TanenpHas nuckyccust Ha Temy: «Jloporue MHHOBALMKY: MOXHO JIM JIOTHATh U MEPErHATh
MHUPOBBIX JIUIEPOB B TYPUCTCKUX MHHOBALIUAX?

3ajanue - MPOoAHAIU3UPOBATH MTOHATHE TIOCTYITHOCTA MHHOBAIUMHN JIJI1 PETHOHOB U MYHUIIH-
MAJIUTETOB, BBIABUTH KOHKYPEHTHBIE MPEUMYIIECTBA, MPEIOCTABISIEMble TAKUMU HHHOBALIUAMU,
yIpo3bl, BO3HUKAIOIIME B PE3yJIbTaTe OTCTaBaHUSI B «JIOPOTUX MHHOBALMUSX)» OT BEAYIIUX TYPHUCT-
CKHMX PETHOHOB-JCCTHHAIUH.

KOHTPOJIbHA TOUKA 4

PoneBas urpa « KOHQIUKT MOKOIEHU»: 3aTIPOCHI HA TYPUCTCKUE YCIYTH JIFO/IeH TTOKOJICHHIA
XYZ» B hopmare MoieIupyeMon CUTyalnu.

3anaHue - U3y4UTh OCHOBHBIE MOJETH OOIIEHUSI U BHICTPAaUBaHMsI B3aMMOOTHOIIEHUH C TY-
pUCTaMH, OTHOCALIMMCS K pa3IMYHBIM OKOJIEHUSIM (COTIacCHO MOJI0KEHUSIM TEOPHH IMOKOJIEHUN).

[TanenvHas nuckyccust Ha TeMbl: «JIOSNIBHOCTh «MHHOBALIMOHHOTO TYpUCTa»: MIOYEMY HE B
KOJIMYECTBE PErHOHANbHBIX (pecTuBaneit neno?» u «uHoBanmonHas ¢yTypucTuka: Oyaymiee mpo-
Geccuit B chepe ynpaBieHUs: TYPUCTCKOW OTPACIIbIO»

3aganue

- U3y4YUTh OCHOBHBIE KPUTEPHUM, KOTOPHIMH PYKOBOJCTBYETCS HPHU BBIOOPE TYPHUCTCKHUX
yCIyr COBPEMEHHBIN KJIMEHT, ONpEeAEIUTbh MHHOBAI[MOHHBIE TEXHOJIOTUH, ONpPEIENIoNe BHIOOp
TypuCTa, mapaMeTpbl GOPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB MOCPEACTBOM MCIIOJIb30BaHUSI MHHO-
BalIMOHHBIX TEXHOJIOTHIA;

- U3Y4YUTh OCHOBHBIE MapaMeTpbl MPOTHO3UPYEMOTO Pa3BUTHS pbIHKA mpodeccuil B cdepe
TypusMma B Poccuu ¥ B MUpE B acleKTe TEXHOJIOTMUECKUX U MHHOBAIIMOHHBIX TPEHAOB M MEPCIIEK-
THUB.

[TpakTiueckast pabota B ¢hopMe aHanu3a U paboOThl B MaJbIX Trpymmnax Ha TeMy «CTpareruu
MHHOBAIIMOHHOTO Pa3BUTHUSI TYpPUCTCKOM oTpaciu Poccuu: MOHMTOpPHUHIOBBIE MOKa3aTeNu U Kila-
CTEPHBIE NOAXOABI»

3aaHue - U3y4UTh OCHOBHBIE MapaMeTphl HHHOBAIIMOHHOCTH POCCUHCKOTO PhIHKA TYPUCT-
CKHX YCIIYT, IPUHLIUIBI OPTaHU3ALMH U PEATU3alUU MPOEKTOB TYPUCTCKUX KJIACTEPOB.
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33}13HHH AJIl OHCHKHU MPAKTUYECKUX HABBIKOB U yMeHI/Iﬁ

1. O3HaKOMBTECH C CYThIO U COAEPKAHUEM MEXKAYHAPOAHBIX JOKYMEHTOB «PykoBoacTtBo Ocio» u
«PykoBoactBo ®packatu». KakoBa poip U 3HAUMMOCTb ITUX JOKYMEHTOB [UIsl UHHOBALIMOHHBIX
IPOIIECCOB B c(hepe MUPOBOTO TypHu3ma?

2. Kak Bl cuuraere, k kKakoMy 13 9-1 TUIIOB MHHOBAIMM B TypU3Me ClIelyeT OTHECTH U3MEHEHMSI B
3akoH P® «O06 ocHOBax TypUCTCKOH A€ATEIbHOCTU Y, BCTYNUBILINE B cuily ¢ 1 ssHBaps 2017 r.?

3. IlpuBeaure npumMepsl KOHLENTYaIbHbIX HHHOBAlUHA B Typu3Me / TOCTUHUYHOM Jiesle / MEHEeI K-
MEHTE TYPUCTCKON JEATENBHOCTH. UTO CTUMYIUPYET MHHOBALIMOHHYIO 1€ATEIbHOCTD B 3TOM OT-
paciu?

4. TloyeMmy pa3Hble KOMIIAHUHM BBIOMPAIOT Pa3IUYHbIC THUIIBI WHHOBAIMOHHOW CTpareruu (moBese-
Hus1)? CpaBHUTE CTpaTeruy MHHOBAIL[MOHHOI'O MOBEIEHUS TPEX BEAYIIUX POCCHMCKHUX TYpPHCT-
CKHX OIepaTOPCKUX KOMITAHUH.

5. Iloyemy BBITYCK MPUHLMIHUAIBLHO HOBOI'O TYPUCTCKOI'O IMPOAYKTa TypOIIEpaTOpOM HE SIBIISETCS
sapoM uHHOBAIMU? OTBET 00OCHYHUTE U COMTPOBOJIUTE TPUMEPAMHU.

6. Ilouemy nounsTue «/IHHOBaLMs» HE TOXAECTBEHHO MOHATUAM «HoBBIN poaykT» u «HoBas pasz-
pabotka»? [lpuBenuTe mpuMepsl ABYX-TPEX HOBBIX HMPOAYKTOB M pa3paboTok u3 Bameit mpo-
(beccnoHanbHOM cephl, KOTOPbIE HENIb3sl CYUTATh HHHOBALMOHHBIMU. OOOCHYHTE CBOE MHEHHUE.

7. Kak Bpl cuutaere, moueMy TEHJIEHIMEN COBPEMEHHOCTHU SBJIETCS CYLIECTBEHHOE COKpallleHUE
YKU3HEHHOTO LIMKJIa TOBApOB U YCIIyI?

8. C nmomomsio cetn HTEpHET HAlANUTE M ONMUIIUTE 2 TIPUMepa MPUHIMITHAIEHO HOBBIX TOBApOB H
/ unm yciyr B MUpOBOM Macuitabe. Ha kxakom sTame )H3HEHHOTO LIMKJIa OHM celyac HaXxonsT-
cs?

9. IlpencraBbTe, 4TO KTO-1M00 M3 Bammx npyseit npuHsI pelieHue KynuTh A ce0s HOBYIO MO-
nenb poccuiickoro cmaptdona «HIGHSCREENy. K kakoil rpymnme cooOmiecTs mo CKOpocTu
muddy3un Bl 661 oTHECTH 3TOr0 Yenoeka? OTBET 00OCHYITE.

10. C xakoil Lenpl0 CO3/MAIOTCS W MYONMKYIOTCS pa3sHOOOpasHble PEHTHHTH WHHOBAIIHOHHOCTH
ctpad Mupa? Ilouemy cymecTByIOT pa3Inuus B MEPEUHSAX CTPAH-IMAEPOB 110 PA3BUTHUIO MHHO-
BallMii, ”HHOBAIIMOHHOCTH KOHOMHUKH, MEX]Yy Pa3IMUYHbIMH MUPOBBIMU pEHTHHIaMu MHHOBa-
LIMOHHOTO Pa3BUTHS?

11. IlpencraBbre, uTO KTO-MMOO0 M3 Bammx apyseil mpuHsUT pelieHHe WHBECTUPOBATH KalUTal B
MHHOBAIMOHHBIE Pa3paboTKu B cepe Typu3Ma Kakoi-miubo cTpaHsl, 1 oOpatuics k Bam 3a no-
MOIIBIO ¢ BBIOOPOM 3TOM CTpaHbl. B MHHOBaIMOHHOE pa3BUTHE chepbl TypU3Ma KaKON CTpaHbI
Bb1 Ob1 OCOBETOBaNIM €My OCYLIECTBUTh WHBECTHUIIMH, YUUTBHIBasi BEPOSTHOCTh MX CKOpeHIei
OTJIa4yM, HAJIOTOBOE JIaBJICHUE, PEXUM OJIarONpHUATCTBOBAHUS BHEIIHUM HHBECTOpAaM U Mpoune
napamerpsl?

12. Ha ocHOBe MpHHIMIIOB OCHYMAapKUHTA MPOBEINTE aHAIH3 JESITEIHLHOCTH JABYX MHHOBAIMOH-
HBIX TYPUCTCKHX KJIacTepoB B JBYX cTpaHax (1l B cTpaHe mo BapuaHty, | — B P®). Brigenure
MPUHLIMIIBI JIUIEPCTBA KOMIIAaHUI, OCHOBHbIE HHHOBAIIMOHHbBIE CTPATETHH, PA3JINYMS U CXOJICTBA
B MHCTUTYLMOHAJIBHON CTPYKTYyp€ M JIpYIMe pas3jInyus U CXOJCTBAa MEXIy HUMH. BapuaHTbl
cTpaH s aHanu3a kiactepoB B chepe Typusma: CIIA, EC, Kuraii, U3panns, Uuaus.

13. Kak opranm3oBaHa cucTeéMa TOCYyJapCTBEHHOTO pPEryJIMPOBAaHUS MHHOBALIMOHHOTO Pa3BUTHSA
chepsl Typusma B Poccuiickoit denepanuu? Ha3oBuTe HampaBiaeHUs U 3a/1a4 HHHOBAIIMOHHOTO
pa3BuTHs Typusma B P®. Kakumu Mexanu3mMaMu oOecriednBaeTcsi ToCyJapCTBEHHAsT TOJIEPiKKa
WHHOBAIIMOHHOM JIEATENILHOCTH B Typu3Me?

14. Ha noprane «Poccuiickoil kmactepHoit obceparopum» (http://cluster.hse.ru) nmpencrasnena
KapTa kjacrepoB Poccun. U3yunte 3Ty KapTy, oXapakTepu3yHTe COCTOSTHUE pa3BUTHE JIF0OOTO
U3 TPEACTaBICHHBIX Ha Hel kiactepoB Ha BbIOOp. CocTaBbTe rpauyecKkyro MOAETb (CXemy)
CTPYKTYpPBI 3TOT0 KJIacTepa.
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15. Ilpoanamusupyiite noptan poccuiickux 093 (http://www.russez.ru/). OuieHuTEe COCTOSTHHE pa3-
BUTHs Typuctudeckux O23. MoXKHO i1 0OBbEKTUBHO TOBOPUTH O TOM, YTO JAAHHBIE TYpPUCTHYE-
ckue OD3 cranu auAepaMy MHHOBAalMOHHOIO pa3BUTUS OTpacid Typusma B crpaHe? OTBeT
obocHyiiTe.

16. SIBnsiercs M TYPUCTCKHM KJIacTEPOM MCTOpHUYECKHH IeHTp ropoaa Mocksa? OTBeT 000CHYH-
T€, IPUBEIUTE ITPUMEPBI.

17. IlpuBeaute 3 mpumMepa HOBBIX ycayr B Bameil cdepe npodaesrensHOCTH (TypHu3M), KOTOPBIE
Ha JaHHbIII MOMEHT MaJIOM3BECTHBI IIMPOKOMY noTpedurento. IIpemioxuTe Mepsl 10 MOBBILIE-
HUIO cripoca Ha 3TH yeiryrd. O6ocHyiTe 23 PeKTHBHOCTD MpeiaraeMbix Bamu mep.

18. Moxer nu Takoil BuJ crpoca B chepe TypusMa, KaK «OTIOKEHHBIH», ABIATHCS (PakTopom,
CHOCOOCTBYIOIIMM MHHOBAIIMOHHOHN JesiTenbHOCTH? OTBET 00OCHYHTE M CONPOBOAMTE MPHUME-
pamu.

KoHTpoJsbHbBIE BONIPOCHI AJI51 IPOMEKYTOYHOM ATTECTANMH 10 JUCIUILIHHE

1. Tlonsrtue, pons ¥ QYHKIIMHM WHHOBAIMI B SBOJIIOIMH O0OIIECTBA.

Knaccugukarus MHHOBaMN B TOCTUHUYHOM OTpaciu: (GOpMbI, BU/IbI, TUIIBL.

[TpakTHKN KOPIOPATUBHBIX MHHOBAIIMOHHBIX IPOEKTOB BEAYIIMX MUPOBBIX TOCTUHUYHBIX KOM-

ITaHWM.

10 TunoB naHOBanmi Jlappu Kunmn u X npuMeHseMOCTh B TOCTHHUYHOH cdepe.

Teopus auddy3un nanoBauuit. [Ipumeps! auddy3un nHHOBaLKI B TOCTUHUYHOM OTpaciu.

JKW3HEHHBIN UK MTHHOBALMM HA IPUMEPE TOCTUHUYHOIO IPOAYKTA.

CTpyKTypHBII aHaIM3 UHHOBALIMK: METOMKA U IPAKTHKA JEKOMIIO3ULIMHU, KPEATUBHBIE TEXHUKU

¥ aTprOyThl TeHEPAIMY HHHOBAIIHH.

8. KpeaTMBHOCTh Kak OCHOBAa MHHOBALIMU: BUbI, TEXHOJIOTUH, CBOMCTBA KpeaTUBHOCTH. KpeaTus-
HOCTb B TOCTUHUYHOM OM3HECE.

9. CyObeKTbl MHHOBAIIMOHHOIO MPEeANpUHUMATENbCTBA B TOCTUHUYHOM cdepe. Ponb npeanpunu-
MaTelis B MNHHOBAI[MOHHBIX Ipoleccax.

10. MHHOBanMOHHasl CcTpaTerus TOCTMHUYHBIX Hpeanpustuid. Kimaccudukanys WHHOBAIIMOHHBIX
CTpaTeruu.

11. Ananu3 cnpoca Ha MHHOBAIIMOHHYIO MPOAYKIHUIO FOCTUHUYHBIX MPEANPUATUHH: MEXaHU3MBI U
TEXHOJIOTHH.

12. TloHsATHE, CYIIHOCTh M KJIACCU(HUKAIMS MHHOBALMOHHBIX MPOEKTOB. JTambl pa3paboTKU U
YY4aCTHUKHU MHHOBAIIMOHHBIX MPOEKTOB B TOCTUHUYHOM JIEJIE.

13. IloHsATHE pHUCK-MEHEKMEHTa WHHOBAIMOHHOTO MpoeKTa. Buasl u kinaccupukanus puckoB B
MHHOBAIIMOHHBIX MPOEKTaX TOCTUHUYHBIX YCIIYT.

14. Craauu co3aHusl U BHEIPEHUSI MHHOBAIMHA B TOCTUHUYHOM MPEANIPHUITHH.

15. MuHOBaIMOHHBIE TEXHOJIOTHH MPOJaX U 0OMEHa MHHOBAIUH B c(pepe rocTenpurmMcTBa.

16. Hosble hopMbI 1 BUIBI CEpBHCA B TOCTUHUYHOM JIEJIE.

17. ToctuHn4HbBIE HHPOPMAIIMOHHBIE PECYPChl MHHOBAIIMOHHOM npo0iaemMaTuku B ceTu HTepHeT.

18. DnexTpoHHbIE CUCTEMBI OHJIAH-3aKa3a TOCTUHUYHBIX YCIYT.

19. DaeKTpOHHBIE CUCTEMBI TPOSKTUPOBAHUS TOCTHHUYHOTO TPOTYKTA.

20. Pecypchas 6a3a HHHOBALIMOHHOTO MPOEKTUPOBAHUS TOCTUHUYHOTO MPOJTYKTA.

21. VuHoBanmoHHas nH(pacTpyKTypa HHIYCTPUHU TYpHU3Ma U TOCTEIPUUMCTBA

22. KpeatuBHOCTb Kak 0a3uCc MHHOBALIMH B YCIOBUAX IU(PPOBU3ALNUU S3KOHOMUKH.

23. VIHHOBallMOHHBIE OCHOBBI COBPEMEHHOW YKOHOMHUKH BITeYaTIeHUH. [ OCTHHUIBI KaK COCTABIIS-
IOLME SKOHOMUKH BIIEYATIICHU.

24. Tlonsarne «/HHOBaIMOHHBIN TOCTH» M €r0 POJh B MHHOBAIMOHHOM IPOCKTHPOBAHUH TOCTH-
HUYHBIX YCIIYT.

25. TlpencraBnenne 00 MHHOBAIMSX B TOCTUHUYHOW JEITEITHHOCTH.

w N

No ok
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26. BriewarieHne kak MHHOBAIIMOHHBIN MPOIYKT c(epbl TOCTEIPUUMCTBA.

27. Metoauka JEKOMITO3UIIMY NHHOBAIMM B TOCTUHUYHOM 1€ TEIbHOCTH.

28. VMuHoBanmoHHast HHAPACTPYKTYpa — OCHOBA ()YHKIIMOHUPOBAHUS COBPEMEHHOTO TOCTHHHYHO-
r'0 IPEANPUATHS.

29. SIBnenue «cMapTdoHU3aMU» B chepe TOCTUHUYHBIX YCIYT.

30. Hosble TexHONOTMH B paboTe NEpCOHaIa FOCTUHULIBI: BO3MOXKHOCTH U YIPO3bI.

31. MHHOBAaIMOHHBIE TEXHOJOTMH TOCTUHUYHON JESATEIbHOCTH B COOTHOLICHUH C TPAJAUIIHOHHBIMH:
CpaBHEHUE, IIEPCIIEKTUBBI, YTPO3bI.

32. VIlHHOBAaLIMOHHBIA YeNOBeK: (POPMHPOBAHNE KOMIETEHIMH MHHOBAIIMOHHON NESTEIBHOCTH B
TOCTHHUYHOM cepe. 3arpochl «<MHHOBALMOHHOTO TOCTS».

33. «KoH(}IUKT moKoIeHui»: 0COOEHHOCTH PabOoTH ¢ NMoAbMH MoKoieHniH XYZ B rOCTUHHYHOU
NeSITEIbHOCTH.

34. TIpoexTupoBaHHe WHHOBAIMI B c(hepe TOCTEIPHUUMCTBA: HHHOBAIIMYA TOCTHHUYHOTO MPOYKTA.

35. IIpoexktupoBaHue MHHOBAIMIl B chepe rocTenpuMMCTBA: HHHOBALMKM TE€XHOJIOTUI pa3paboTKu
TOCTHHHYHBIX YCITYT.

36. IIpoextupoBaHue MHHOBaLMI B cdepe IOCTENPUUMCTBA: TEXHUUECKHE MHHOBALIMU B I'OCTH-
HUYHOM MPOIYKTE.

37. IlpoexTupoBaHHe MHHOBALUHI B cepe rocTeNpUUMCTBA: HHHOBAILMM B MApKETHHIE U yIIpaBJe-
HUHM TOCTUHUYHOH JI€ATEIbHOCTHIO.

38. IIpoexTtupoBaHre MHHOBALMH B cepe roCTENpPUUMCTBA: MEPCOHAIbHBIE HHHOBALUU COTPY/-
HUKA TOCTUHUYHOTO TPEATPHUATHS.

39. MHHOBalMOHHBIC TPUHLIUIIBI PYHKIIMOHUPOBAHUS CIIYKO OTeJIsl.

40. VHHOBalIMU B TEXHOJOTUAX PAOOTHI C OTACITHHBIMU KaTETOPUSMHU TOCTEH TOCTUHHYHOTO TPE-
HOPUATUS.

®onabl oneHoYHbIX cpeacTB (POC) s IMarHoCTHYECKUX PadoT Mo JMCUHUILIHHE
b1.0.8 «MHHOBaNMOHHBIE TEXHOJOTUH B TYPH3Me H IrOCTENPUUMCTBE»

KommnereHuuu u uX MHANKATOPBI, GopMHUpoBaHHe KOTOPBIX oneHuBaercs B POC:
OIIK-1 — Crioco6eH ¢popMHpOBaTh TEXHOIOTHUECKYIO KOHIIETILIHUIO TYPUCTCKOM OpraHu3alum, op-
raHU30BBIBATH BHEJPEHNE TEXHOJIOTMYECKUX HOBAILMI U MPOrpaMMHOr0 o0ecriedeHus B chepe Ty-
pu3Ma

OIIK-1.1 — OnpenensieT KJI104YeBble TEXHOJOTMYECKHE TYPHCTCKHE HOBALIMH, HA OCHOBE KO-
TOPBIX GOpMHUPYeT TEXHOJIOTHYECKYI0 KOHIENIHMI0 TYPUCTCKONH OPpraHu3auuu

1. Kakomy yuéHOMY NpHHA/IIEKUT aBTOPCTBO KOHLIETIUU AUPPY31H HHHOBAIUIT?

2. YCTaHOBJICHHE COOTBETCTBHE THIIOB WHHOBAIMMA, KOTOpHIe BhIesieT Jlappu Kwim, ¢ ux aHrio-
A3BIYHBIMU OPUTHHAIIBHBIMU HAMMEHOBAHUSIMH :

1. Mojiens reHepupoBaHus MPUOBLIH (Kak BBl 3apabaThiBacTe JEHBIN) A. Process
2. HanaxnBaHue KOHTAKTOB (BbICTpanBaHUE MAPTHEPCKUX OTHOIICHHN) b. Product Performance
3. CtpykTypa (yrnpaBlieHHe TaJJaHTAMH U ONITHMHU3AIHSI AKTHBOB) B. Service
4. I1pon3BOACTBEHHBIH Mpolecc I". Channel

5. XapakTepuctuka npogykuun (pa3paboTka OTIMIUTENBHBIX XapaKTepH-

. Customer Engagement
CTHK U (YHKIIMOHAILHOCTb) A 9ag

6. Cucrema npojykra (BBEACHHUE AOMOJHUTEIbHBIX TOBAPOB U YCIIYT) E. Product System

7. Yciyru (yCulieHue IIEHHOCTHOTO TPEITIOKEHS) K. Network
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8. Kanas! (crmocoObI JOCTaBKU IIEHHOCTHOTO MPEUIOKEHHS TOKYIATEIsIM U

. Profit Model
KOHCYHBIM HOJ'II)SOBaTeJ'IHM)

9. bpenn (npeacraBieHre IEHHOCTHOTO MPeIOKEeHNs U Onu3Heca) K. Structure
10. BzaumogeiicTBrE C MOKyNaTeIsiMU (Kak BBl CIIOCOOCTBYEeTE MHTEPAKIIU- 71 Brand
SIM) )

3. Kak Ha3piBaeTcs HayuyHas METOAMKA aHAJIM3a MPAKTHKU IMPUMEHEHUs WHHOBAaLUH B cdepe Ty-
pU3Ma U roCTeNpuUMCTBa?

4. JIns mpeAnpusATUi OTPACIX TypU3Ma U TOCTEIPUUMCTBA, KaK U 10001 Ipyroi (Kak ¥ SKOHOMUKHU
B 1I€JIOM) MIPUCYIIM MOJIETIN KOHKYPEHTHOIO MHHOBAallMOHHOIO NoBeneHus. Kakomy yuéHomy npu-
HAJICKUT UJES BBIACIEHUS TaKUX TUIIOB NPEANPUATHN MO MX KOHKYPEHTHOMY IOBEACHHIO, KaK
TOpJIbIE JIbBBI, MOT'YYHE CJIOHBI, HETOBOPOTJIMBEIE OET€MOTHI, XHUTPHIE JIMCHI, TIEPBBIC JITACTOYKH, Ce-
pbIe MBI ?

5. B roctununax 6penga Renaissance cetu Marriott TpaJuIIMOHHBIX KOHChEPKEH 3aMEHHIIN dIIEK-
TPOHHBIC TEPMHUHAJIBI 1O HazBanweMm Navigator. Ho cimyx0a KOHChepKel He Oblaa yrpa3gHeHa
MOJTHOCTHIO. «CTapOMOJIHBIE» KOHCHEPKU MO-MIPEKHEMY K YCIYraM KOHCEPBATHUBHBIX MOCTOSIIBLIEB.
K kaxomy THIy ”HHOBAaLIM MO>KHO OTHECTH 3TO pelieHne?

6. Uto 0003Ha4YaeT NpeACTaBICHHBINA HIDKE JI9I0M / JoroTun? 3aueM U Kak ero UCIOoIb3yIoT?

* X %

eu NS
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7. IlepeunciuTe TUIIBI MHHOBAIM 1o kinaccudukanuu Y. Abepnaru u K. Knapka.

8. lns oTpacinu Typu3Ma M TOCTEIPUHUMCTBA, KaK U J000# Apyroi (kak ¥ SKOHOMHUKHU B 1LIE€JIOM)
NpUCYIlla IMKIMYHOCTh B pa3BUTUU. KakoMy yuy€HOMY NMpUHAAJIEKUT HJies KOHLENLUU BOJIHOOO-
Pa3HOro pa3BUTHS COLIMAIBHO-DKOHOMHYECKHUX CUCTEM?

9. Kak Ha3pIBaeTcs Hay4yHash METOJMKA aHAIM3a BBIACHEHUS OYIYIINX CUTYyalluid Ha PbIHKE C y4é-
TOM MOFYHICFO UMCETh MCECTO HM3MCHCHHSI BHCHIHUX yCJ'IOBI/II\/JI, TCHHGHHHﬁ, a TaKXE yCTpOfICTBa,
KOHIENTYaTbHBIX HANpaBIEHUN W BO3MOXKHOCTEH Pa3IUYHBIX CYOBEKTOB B cepe rocTernpuuM-
cTBa’?

10. Kak Ha3pIBaeTCs rpynma CTaHIAPTOB B MPAKTHKE MUPOBOW TOCTHHUYHOM OTPACIH, B KOTOPBIX
periiaMeHTHpyeTCsl COOMI0CHNE eIMHBIX TpeOoBaHUN 00pabOTKU, XpaHEHUS U JBMXKEHUS UH)OP-
MaIiH, a TAK’K€ COBMECTUMOCTb HH()OPMALIMOHHBIX CUCTEM OTEJISl M YIPAaBIISAONIEeH KOMIaHUH?

11. OnpenenuTe THI MHHOBAIIUH, CYIIHOCTh KOTOpoii (B coorBeTcTBUU ¢ [OCT P 55901-2013) 3a-
KJIFOYAeTCsl BO BHEJPEHUN TOBApa MIIM YCITYTH, SIBISIOIINXCS HOBBIMU WIIM 3HAYUTEIFHO YIyYIICH-
HBIMH B YaCTH MX CBOMCTB HJIM MPEANOIAracMOro UCIOJIb30BaHUS:

12. JIyst mpeAnpusATHI OTPACTH TOCTEIPUUMCTBA, KaK U JIF000# Ipyroi (Kak 1 SKOHOMHKH B IIEJIOM)
MPUCYIIU MOJEIN KOHKYPEHTHOTO MHHOBAIIMOHHOTO MoBeeHUs. KakoMy y4€HOMY MPUHAJICKUT
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ujesl BbIICNICHUS TaKUX TUIIOB KOHKYPEHTHOIO MOBEJCHUS, KaK BUOJEHTHOE, MaTUEHTHOE, IKCILIe-
PEHTHOE U KOMMYTaHTHOE?

13. IIpencraBureny Kakoro MOKOJIEHUS, COIJIACHO TEOPUU IOKOJIEHUH, SBISIOTCS CErOAHs Mpeod-
JaJAI0MIMMU TTOTPEOUTEISIMA TOCTHHUYHBIX yCITyT?

14. K kakoi#i kateropuu (pakTOpOB MHHOBAIIMOHHBIX U3MEHEHUH B cpepe Typu3Ma M roCTEHPUUM-
CTBa OTHOCSTCSI U3MEHEHMSI KIIMMAaTa, COKPAIICHHUs TEPPUTOPUI C HETPOHYTON IPUPOIOM U T. 4.7

15. Kak Ha3bIBaeTcs MOPSAAOK ONPENEIICHUs LeJIel U 3a/1ad JUIsl CO3JaHMs NI BHEJPEHUS OTAEb-
HOI'0 TOCTUHUYHOT'O/TYPUCTCKOTO HHHOBALMOHHOIO IIPOIYKTA:

16. Kak Ha3biBatoT (akTop, KOTOPBINA OMpesensseT UHHOBAIIMOHHOE Pa3BUTHE KaK Ha BHYTPEHHEM,
TaK ¥ Ha BHEITHEM PbIHKAX?

17. «'mobGanpHBIC, HAITMOHAIILHBIC, PETHOHAIBHEIC, OTPACIIEBBIC, IOKAIBHBIC) - TI0O KAKOMY IPU3HA-
KY B IaHHOM II€pEYHE MPEICTAaBICHbI KJIaCCU(PUKAIMOHHBIE BUIbI HHHOBAILIUNA?

18. [aiite ompeneicHue MOHATUIO «HCTUTYIIMOHAIbHBIC HHHOBAILMUY COTJIACHO YHUBEPCAIBHOM
KJIacCU(UKAIMY MTHHOBAIIUH.

19. Jlaiite ompenenenue MoHATHIO «PHCK OPUTMHAIBHOCTH» B NMPHJIOKEHUH K WHHOBAIMOHHOMY
IIPOCKTY.

20. Kakas rpymnma MexXIyHapOJHBIX CTAaHAAPTOB IMOCBSAIICHA MPOOJIEMAaTHKE pEerjaMeHTallud Me-
HE/DKMEHTA MHHOBAIMH (YKa3aTh HOMEp TPYIIbI CTAHIAPTOB)?

21. Cpenu cTanuii HHHOBAIMOHHOTO IUKJIA €CTh TaKasl, KOTOpasl XapaKTepu3yeTcs CTaOWIbHON pe-
anu3auuei HoBoBBeneHM. Kak NpuHATO HA3bIBATh ATy CTAINIO?

22. K kaxoit kateropu (pakTopoB MHHOBAIIMOHHBIX W3MEHEHHH B cdepe Typu3Ma U TOCTEPUUM-
CTBa OTHOCSITCSI U3MEHEHMSI KIIMMAaTa, COKPAIEHUs TEPPUTOPUI C HETPOHYTON IPUPOIOM U T. 1.7

23. Opranu3anus 3KOHOMHYECKOro coTpyaHudectBa u pa3Butus (OOCP) ykaspiBaer, uTo mpa-
BUJIbHOE TPOBE/IEHNE NHHOBAIIMOHHOM MOJIUTUKH TPeOyeT, 4TOObI CTPAaHbI OBJIAJIENIA TPEMSI KOMIIO-

HEHTaMM HHHOBAIIMOHHON YKOCHUCTEMBI. Kakumu umenHo?

24. Ha xakoM 3Tare «KH3HEHHOTO ITUKJIa TYPUCTCKOW YCIyTd HHHOBAIMH MMEIOT HauboJee orpe-
JIENSIONMX BIUSHUE Ha JalIbHElIIee ee MEeCTO Ha pbIHKE?

25. Jlalite onpenenenue noustuio «L{udposas sKoHOMHKAY.
26. Kakoro y4€HOro mpHHSTO CUATATh POAOHAYATEHUKOM TEPMUHA «MHHOBAIIHSIY?
OIIK-1.2 — OuenuBaet 3¢(peKTUBHOCTH U 000CHOBBLIBAET BHEIPEHHE COBPEeMEHHBIX HH}OP-

MALMOHHBIX H KOMMYHMKATHBHBIX TEXHOJIOTHi 11 o0ecnieyeHNs] KOHKYPEHTOCIIOCOOHOCTH
NPOAYKTOB M 00beKTOB cepbl TypHu3Ma
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27. B 5KOHOMHYECKO BOJIIOLMHU BHEIPEHNE HHHOBAIMN 3aBUCUT OT MO/IEJICH MOBECHHS €€ areH-
ToB. Kak Ha3bIBaIOT TeX JIIOEH, KTO NMPUACPKUBACTCS MPUHLIUIIOB COXPAHEHUS IOCTUTHYTHIX IIO-
3UIMIA HA PBIHKE B 00J1aCTH UJCH, TEXHOIOTHIA U IPOAYKTOB?

28. B crtpanax CkaHIWHABUU OBLT MPEUIOKESH MPUHIIUIHAILHO HOBBIH THI TYPHUCTCKHX YCIYT —
roctunuiel U3 Jgpaa (Ice Hotel). K kakoMy TUIy MHHOBAIME ClieAyeT OTHOCHTH TaKOe MPeIoxKe-
Hue?

29. Pacnpenenurte rnepeurciICHHBIE HUKE HHCTPYMEHTBI MEHE)KMEHTa HHHOBAIIMOHHBIX MPEANPH-
SATUN MEXIY UX KaTeropusiMu B cooTBeTcTBUU ¢ pekoMenaausimMu 'OCT P 55901-2013 «PykoBo-
JSIIME YKa3aHUs 10 00OOCHOBAHUIO U pa3pabOTKe CTaHAApTOB HAa CUCTEMbl MEHEIKMEHTA ISl UH-
HOBAIIMOHHBIX c(ep MesATeIbHOCTHY (paccTaBbTe HOMEpPA MHCTPYMEHTOB B TAOJIHIIE B CTOJIOIAX MX
KaTeTOpHiA):

NMHCTPYMEHTBI MEHEJUOKMEHTA
NHHOBAILIMOHHOI'O ITPEAITPUATUA

! ' ' }

Kareropun |CTPATEI'MSI |MHOPACTPYKTYPA |3HAHUSA | [TIO3BUITMMOHNUPOBAHUE
NoNo
MHCTPYMEHTOB

WHCTPpYMEHTHI MEHEPKMEHTA MHHOBAIIMOHHOTO IPEIPUSATHSL:
1) 3axon Ilapero

2) YnpaBneHre B3aNMOOTHOIIEHUSAMHY C KITUEHTaMU
3) Lenouku 100aBJIEHHONW CTOUMOCTH

4) PeuH>XMHUPHUHT OM3HEC-TIPOIIECCOB

5) Ilo3HaBarenbHAs SKOHOMHKA

6) HHOBAIIMOHHBIA MEHEHKMEHT

7) «/ITMHHBIA XBOCT

8) Crparerus «I oiyboro okeana

9) IIpoeKTHBIN MEHEIHKMEHT

10) Obyuarorasicsi opraHu3aIus

11) MenemxMeHT 3HaHUN

12) Be6 2.0

30. I'octunmma «Afrodittay, paboTaromias Ha peIHKE TOCTHHHYHBIX YCIIYT YKe 1 ToJI, pemmia BHEeI-
PHUTH B MPAKTUKY pa3paboTky kommanuu MTech — npunoxenne «KREX Room Expeditor» nist mo-
OombHbBIX ycTpoiicTB Apple iPhone/iPod — ¢ nenbio ynpasneHus oocmykuBaromuM nepconanom. K
KaKOMY THUITy HHHOBALIUH MOKHO OTHECTH 3TO pPELIEHUE?

31. lns kakoro ¢enepanbHoro okpyra Poccuiickoit @enepaniuil IpUOPUTETHBIMU SIBIISIFOTCS HHHO-
BallMOHHBIE MPOEKTHI MO Pa3BUTHUIO TYPUCTCKUX KIJIACTEPOB IUISKHOTO, TOPHOTO, 03J0POBUTEIHHO-
ro, 9KOJIOTUYECKOT0, KYJIbTYPHO-IIO3HABATEIBHOTO TypHr3Ma?

32. ObnacTh MpUMEHEHUS KaKOro CTaH/JapTa YCTaHABIMBAET OOIIYI0 XapaKTEPUCTUKY MHHOBAIUI
U TIO3BOJISIET OPTaHU3AlUSIM COPUEHTHUPOBATHCS U CKOOPAMHUPOBATH WX PabOTy MO MpEeICTaBIe-
HUIO, pa3pad0TKE W COMPOBOXKIACHUIO METOJAMYECKOM MH(PPACTPYKTYphl CHCTEM WHHOBAIIMOHHOTO
meHekMenTa (IMS)? (mpuBecTr HOMEp ¥ HAMMEHOBaHUE CTaHIapTa)

© PI'YTHUC



®rE0Y BO

®EEPAJIBHOE FTOCYJAPCTBEHHOE BIOI>KETHOE CMK PTYTUC
%J OBPA30BATE/IbHOE YUPEX/IEHUE BBICIIIETO OBPA30OBAHIS

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBUCA» Aucm 27 uz 51

33. Kak Ha3pIBaeTCs CUTyalus Ha PhIHKE, KOTJIa WHHOBAIIMOHHBIA MPOAYKT JOBOJBHO BBICOKOTO
KauecTBa, MpeAiaraeMblil MPeANpUsTHEM K peau3alnu, MpoaaéTcss MEIJICHHO M3-3a MPOTHBOICH-
CTBUH KOHKYPCHTHOH (PUPMBI, KOTOpasi MPOBOJUT KaMIIAHHWIO IO IMOTJIOMICHUIO 3TOTO MPEATPH -
THSA?

34. K xakoMy THITy BEeHUYPHBIX ITPOSKTOB OTHOCSTCS MPEUIOKEHHS 110 YAYYIICHUIO CTPYKTYPhI aBTO-
OycHoit sxckypcun «J1r060Bb, [Taprk 1 romy6m» 3a cU€T 3aMeHbl TOCTUHUYHOTO MIPEANPHUSTUS ¢ Oosee
BBICOKOM KaTeropueil HOMEpOB U yBeIMUYEHHE Ha 1 4ac mpOA0IDKUTENIbHOCTH SKCKYPCHH 0€3 yBerue-
HUS 00IIEH CTOMMOCTH TYpHpoyKTa?

35. Kak Ha3pIBaeTCsi MHHOBALIMOHHAS CTPATErHsi MaJIOr0 MPEANpUATHS UHAYCTPUH TypH3Ma U roc-
TENPUUMCTBA, XapaKTEPU3YIOMIAsACS CTPEMJICHHEM 3aHSTh ONPENeNEHHYI0 CBOOOAHYIO HHUIIY Ha
PBIHKE TOCTUHUYHBIX/TYPUCTCKUX yCIyr?

36. Kak B reopun nuddy3un nHHOBAIUI HA3BIBAIOT WIEHOB COOOIIECTBA, OTIHYAIOLIUXCS HATUYH-
€M JKeJIaHWsI U PECYpCOB ISl TIPUOOPETCHHS TOJBKO TOSBHBIIETOCS HA PHIHKE MPOIYKTA/yCIyrd
(OTKpBITHI K HHHOBAITUAM, 33/IaI0T TOH TUHAMUKE UX PACIpPOCTPAaHEHUsS B OOIIECTBE), IIPU STOM T'O-
TOBBI PUCKOBATh, JAXKE €CJTH MPOIUTBIN OIBIT MPUOOIICHUS K MHHOBAITUSAM OBUT HEYTaYHBIM ?

37. B 2021 r. B Poccuu ObLIM BHECEHBI M3MEHEHHUS B TIOPSIOK OPTaHU3AINN JISATEIIBHOCTH KCKYP-
COBOJIOB, B YaCTHOCTH, BBEJEHO TpeOOBaHME 00S3aTEIbHOIO HANUYMS aTTECTALUU JUIS 3aHSATHUS
HKCKYpPCOBOIUECKOM ACSITENIBHOCThIO. K KakoMy THUITY MHHOBAIIM B TOCTUHUYHOM JI€JI€ 1O KJIacCH-
¢dukamuu Y. Abepnaru u K. Kitapka 31o siBjieHHE MOKHO OTHOCHUTB?

38. 3akoHuunTe OIIPCACIICHUC: ((I/IHHOBaI_II/IOHHHﬁ MCHCIDKMCHT — 3TO CUCTEMA YIPABJIICHUS NHHOBA-
OUsAMH, UHHOBAIITMOHHBIM IIPOLCCCOM MU OTHOMICHUAMHU, BO3ZHUKAIOIIUMHA B IIPOLECCE ...»

39. B crpanax Caxenst ObUT IPeUIO’KEH MPUHIMITAATBHO HOBBIA THI TYPUCTCKUX YCIYT — TOCTHHH-
116l B KUJIbe OelynHOoB. K KakoMy THUIy MHHOBAIMH ClleyeT OTHOCUTh TaKoe MpeiokeHne?

40. Toctunmna «Anatolia Resort Inny, paboraromias Ha ppIHKE TOCTHHUYHBIX ycayr Typrmu yxe 3-
i rox, peuusia BHEAPUTH B MPaKTUKY pa3paOoTky komnanuu Light Blue Optics — nHTepakTUBHBIM
npoektop Light Touch, kotopsrii mpeBparaer 100y0 MIOCKYI0 MOBEpXHOCTH B 10.1-110WMOBBIIA
CEHCOPHBIN IKpaH — C LEIbI0 COBEPUICHCTBOBAHUS PabOTHI CIYX OBl IPUEMa U pa3MEIEHUsI TOCTEN.
K kaxomy THIy ”HHOBAlIMi MOKHO OTHECTH 3TO pelieHue?

41. Boumure B Tabnuily HegocTaromue GakTop U XapaKTepUCTHKY XPOHOJIOTUU MHHOBAIMOHHOTO
npoiiecca coriacHo (coriacHo nonoxeHusiM 'OCT P 56261-2014):

(DaKTOp MHHOBAaIlU-

o XapaKTepI/ICTI/IKa (baKTopa HOBOT'O KOHTCKCTA POABIICHUSA I/IHHOBaIII/Iﬁ
OHHBIX U3MCHCHHUHU

CeTn 1 KJIacTephl BCETrAa NUMENH BRXKHOE 3HAUYCHHE JIJIST MHHOBAIIUN, HO X XapakTep U W H-
TEHCUBHOCTh M3MEHWIINCH, IIPEXKIE BCETO, 3a CUET BO3MOXKHOCTeH npeacrasisieMbix UKT,
YBEITUYCHUS] OTKPBITEIX MHHOBAIMMA, (PparMeHTaIi MPOU3BOICTBA M HOBBIX TOJIXOJIOB K
HoBble HHHOBAIIMOH- | KJIACTEPHON MOUTHKE, CPEAH MPOUHX (HakTopoB. IHHOBAIIMOHHBIE CETH U KJIACTEPHI O 0-
HbIE CETH ¥ KJIACTEPHI | JIETYAIOT PacIpOCTpaHEHNE 3HAHUHM MEXTy TPEIIPUATHSIMH, BHICITUMHU y4eOHBIMH 3aBe]Ie-
HUSIMU U HAYYHO-HCCJIEI0BATEIbCKUMH MHCTUTYTAaMHU, a TAK)XXe APYTUMHU rOCYyJapCTBEHHBI-
MU ¥ YaCTHBIMU opraHm3anusiMu. OHU TaKKe CONCHCTBYIOT OOBbETUHCHHUIO PECYPCOB IS
WHHOBAIIM; CIIOCOOCTBYIOT JIYYIIUM COYCTAHHSIM HABBIKOB, (PUHAHCOB U BO3MOXKHOCTEH; a
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/Eaa;

Tak)Ke BHOCST BKJIAJ] B IIPEOJIOJICHNE Heyaad KOOPIUHUPOBAHHS
CoTpyIHHYECTBO ¢ 3apyOS)KHBIMH MapTHEPAMH CTAHOBHUTCS BCe 00Jiee BaKHBIM, TOCKOIBKY
pacxompl Ha CBSI3b CHU3WINCH, & OTKPBITOCTh K TOPTOBJIE U MPSIMbIE MHOCTPAHHBIC HHBe-
CTHUIIMH CITOCOOCTBOBAIN PA3INYHBIM (hOpMaM COTPYIHHUECTBA M 00JIACTH HMHHOBAIHI.
[IpuBnexareabHON 0COOCHHOCTBIO SIBJISETCS TO, YTO MEXKYHAPO/HBIE CBSI3HU IMO3BOJISIOT
NPENPHUATUSAM ITOJIy4aTh JOCTYI K OoJiee IHUPOKOMY KPYT'y PecypcoB U 3HaHUil 1o Oojee
HHU3KOH CTOMMOCTH, a TAK)Ke pasfeisaTh pucku. OHO MOXKET IPUHUMATD pa3yindHbIe (o p-
MaJbHBIC M HepopManbHbIe BUIBI - (hopMaibHbIe ceTn VP, MOTOK TpyIOBBIX pecypcoB de-
pe3 TPpaHHUIIbl, HAYYHBIH OOMEH WM BUPTYaJIbHBIC CETH - & TUIIBI B3aUMOJCHCTBUS MOTYT
BapbUPOBAThH OT MPOCTHIX OJHOCTOPOHHUX MH(OOPMAIIMOHHBIX TOTOKOB JIO MHTCPAKTUBHBIX
1 o(pUIHATFHBIX COTIAIICHUH
WMHBecTHIINN U pa3BUTHE 3HAYUTEIHFHO 00YCIOBICHB HEMAaTepHATbHBIMU aKTHBAMH FITH
WHTeNeKTyalbHBI | HHTEIUICKTYalbHBIM KalluTaJoM. Bo MHOTHX CTpaHaX MPEANPHUATHS B HACTOSIIEE BpeMs
KaIliTal U HeMaTepH- | HHBECTUPYIOT B MHTCIUICKTYaJbHBIN KaIllUTall, CTOJBKO JK€, CKOJIBKO U B OCHOBHOW KaIlUTAalI,
ANBHBIC aKTHBHI TaKOH KakK IMPOU3BOJICTBEHHBIE MEXaHU3MEBI, 000PYIOBaHHE U 3JaHUA. DTa OCOOCHHOCTh
UMeEeT pelrarolee 3HaYCHNe 11 MHHOBAIIHOHHON OJTUTHKH;

HNHdpopManmoHHO-
KOMMYHHKAIIHOHHBIE ?
TEXHOJIOTHH

42. B KOHTEKCTE «TEOPHU MOKOJICHUI» OCHOBHBIMU MOTPEOUTEISIMA TOCTUHUYHBIX YCIIYT CETOTHS
CTAHOBSITCS MPEACTAaBUTEIMN «IIOKOJEeHUs Y». Pacnpenenure npeanoKeHHblE XapaKTEPUCTUKU I10-
TpeOUTENe TOCTUHIYHBIX YCIIYT M0 MX MPeo0IaaroieMy OTHOIIEHUIO K TPEM «COCEICTBYIOIIM
IIOKOJIEHUSIM (paccTaBbTe HOMEpA XapaKTEPUCTHK B COOTBETCTBYIOIINE TUEHKU TaOIULIbI):

NMOKOJIEHUE X NMOKOJIEHUE Y NMOKOJIEHUE Z

=

L.

[ NoNe | |

(8 8]

XapaKTEepHUCTUKU TOKOJIECHUM:

1) cTpeMATcs K MPUKITIOYEHUSIM

2) pealuCTUYHBI M ParMaTHYHbI, PACYETINBEI

3) IPUBBIKIM K aBTOPUTAPU3MY

4) rnobanbHO cOOOpa3UTEIBHEI

5) He NPU3HAIOT aBTOPUTETOB

6) mpenaHbl KOMIAHUU | KIYT TOTO e OT KOJIIer
7) ONTUMUCTHYHBI U IPOTPECCHBHBI

8) nmpennounTaroT ruOKuil rpaduK

9) MOOAT AMCLUTUIHHY

10) sxonormuHOCTH U 3200Ta 00 OKpY’KAFOIIEH cpeie — B IPHOPHUTETE
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43. Kpatko onuiuTe, Kak peryaupyercs HupoBasi SIKOHOMUKA Ha TOCYJJapCTBEHHOM YPOBHE.
44. Tlepeurcnute U3BeCTHBIE BaM (POPMBI U(PPOBU3AMH TypH3Ma U TOCTEIIPUUMCTBA

45. I[HSI 4YCro KOMIIaHMK 3aHUMArOTCA UCCIICAOBAHUCM PbIHKA B KOHTCKCTC IIJIAHUPOBAHUSA UX UHHO-
BallTMOHHOI'O pa3BI/ITI/IH?

46. YTo MOHUMAIOT IO IIOHATHEM AU3aiH-MBIIIIEHNAS U B YéM 3aKII0YAETC €r0 IVIaBHas 1eJh?
47. Ha xakue 6a30Bble IPUHIIMIIBI OITMPACTCS AU3AWH-MBIIIICHHE?

48. OnumuTe Keic Toro, Kak MojeNb AU3aiH-MbIIUIeHUs: ToMoraa Airbnb BeiiiTu Ha HOBBIN ypo-
BEHb J0XO0/Ia B HA4YAJIE CBOE UCTOPUHU.

49. Kakue sTarnsl IPOXOAUT NPOLECC BHEAPEHUS TN3alH-MBIIIICHHUS?

50. Koro IMPUHATO TOAPA3YMEBATH IIOA ITOHATUCM ((CTGP'IKXOH,I[CPLI)) B MHAYCTPUU IPOU3BOACTBA
TYPUCTCKHUX U TOCTUHUYHBIX yCJIyr?

51. Yro nounmarot nox noaarueM «HADI-muki»?
52. B uém 3axmrovaercs npuHiun SMART?

53. HazoBute nomyinspasie nocode-turaropmel, Hanubosee mMUPOKO UCIIONIB3YEMbIC B cepe pealin-
3alMH TYPUCTCKUX U TOCTUHUYHBIX MMPOTYKTOB.

54. B 4éM coCTOUT 0COOEHHOCTh aBTOMAaTH3allMi OpPOHMPOBAHUS TOCTMHUYHBIX HOMEPOB IMpPU CO-
TpyaHudectse ¢ GDS?

OIIK-1.3 — JleMOHCTpPHPYeT rOTOBHOCTH K OPraHU3alMH NPolecca BHeAPEHUSs NMepCleKTH B-
HbIX T€XHOJIOTHYECKUX HOBALMI U MPOrPaMMHOIo obecrnedenus B cgepe Typusma.

55. Jlaiite onpeesnenue nousTuio big data?
56 JlaiiTe onpenencuaue moHsaTHi0 «CRM-cucremay?
57. Kparko onumute QyHKImMu U ocobeHnoct ERP.

58. Kakue 3ayaum pemaeT BHEIPSHHE ITUPPOBBIX TEXHOJIOTHH B HHIYCTPHIO TYpHU3Ma U TOCTEIPHU-
uMcTBa’?

59. B kakoM rozy mosiBUJIach rneppast OHJIaiiH-cucTeMa OpOHUPOBAHUS OTeNei?
60. Yo Ttakoe «Pe3epBuzop»?
61. Pactumupyiite abopeuarypy GDS no-pyccku.

62. Uto Takoe «JleoHapao»?
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63. Uro Takoe digital user experience (uudpoBoii ombIT)?

64. 3auem npeANPUATUSIM UHIYCTPUH TYPUCTCKUX YCIYT U CEpBUCA HEOOXOUMO COOMpATh JaHHbBIE
0 TOJIb30BATENSAX U KIIMEHTAX?

65. [lalite onpenenenue nousaTuio «Kapra noibpb30BaTebCKOro MyTH».

66. UTo moOHMMArOT 1OJ1 MOHATHEM IIaThOpMBbI IM(PPOBOTO OMNbITA?

67. Kakue 6a30BbIe TypUCTHYECKHE yCIyru npegaoctapisier ceppuc RUSSPASS?

68. Ha amanTanimoHHO# KpUBOW, WILTIOCTpHUpYIOIIEH npouecc nud¢dy3uu MHHOBALUN B O0ILIECTBE,
BCTaBbTE HEJOCTAIONIUE OMPE/CIICHUE THUIA U XaPAKTEPUCTUKY CIOCOOHOCTH UICHOB OOIECTBA
BOCIIPUHHUMATh HHHOBALIUU:

ALANTALMOHHAS

KPUBAA

349%

MHHOBATOPbI

Mpu Hannummu
KenaHua u
pecypcos, N6aT
PUCKHYTb U
npuobpeTn
HOBMHKY, Aaxe
€c/M npegblayLmi
onbIT 6bIN
HeyAauHbIM.

?

U3buparensHo
OTHOCATCA K
HOBMHKE M
NPUCNYLIMBAKOTCA
K MHEHMIO
3KCNepToB.
Bbibupatot
MHHOBALUMOHHOE M

yHKUMOHaNbHOE.

PAHHEE
BO/IbLUMHCTBO

NO3AHEE
BO/IbLUMHCTBO

JewcTeyor B
OTBET Ha
obcroaTenscTea -
HEBO3MOXXHOCTb
XuTb/paboTaTtb
6e3 npoayKTa, a
TaK»Xe Ha HOpPMbI U
npasuna.

TpaaULUMOHANUCTDI,
onuparLwmecs Ha
NPOLWAbINA ONbIT. YacTo
He UMEKT pecypcoB u
BO3MOXHOCTEN ANA
TOro, 4YT06bI
“puckoBaTbh” C HOBOM
NOKYNKOM.

69. Briumurte B TabnuIly HEJOCTAIONIUE BUA U COJIEPKaHWE WHHOBAIIMOHHOTO TMPOIIEcca COTJIACHO
knaccudukanuu B. Abepuatu u K. Knapka:
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OBPA3OBATEJIbHOE YYPEXXIEHVE BBICLLIETO OBPASOBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIVT YHUBEPCUTET

CMK PI'YTUC

70. Pacnpenenute nepedyucieHHble NPUEMBl MHHOBAIMOHHOIO MEHEKMEHTa MEXIy HUX BHJIAMH
(paccTaBbTe HOMEpPA XapaKTEPUCTUK B COOTBETCTBYIOILIUE SIUEUKH TaOJIULIbI):

HEIC HHHOBAITHH pazpaﬁomof:t HOBEIX ME€TOJOB. OHH paJIHKalIEHO BIIHAIOT
Ha KIIFOUEeBEBI€ 3HAHHA H YMEHHA IIePCOHATA BIUIOTE O IIOABIIE-

HHUJ HOBEIX NpodeccHii B ceKTOpe

PIYTHC TYPVISMA M CEPBVUCA» Aucm 31 uz 51
BHH HHHOBAITHI CO,Z[ep}KaHI/Ie HHHOBAaITHOHHOT'O ITponecca
PerymnapHbie OTHOCAT K MOCTOSHHOMY Y/IyUIIeHHIO KAueCTBA YCIYT, TIOBEI-
HHHOBAITHH IMeHHK KBaﬂI/I(bHKaLH/II/I IIepcoHalIa H IpOH3BOAHTEIIEHOCTH
Tpyza
OOGBIYHO MeHAIOT CTPYKTYPHI COTPYIHHUECTBA, HO He a30BHIe
? 3HAHHA H YMEHHS; OHH MI0-HOBOMY KOMOHHHpYIOT CYIIeCTBY-
IOITHe YCIYTH
PeBO:IfO]I[/IOH' CEBs3aHEBI ¢ HCIIOIB30BAHHEM B qu/IpMaX HOBEIX TEXHOJIOTHH,

ApXHTeKTypHEIe
HHHOBAILTHH ?

IIpuemsl, BO3IEHCTBYIOIUE IIpuemsl, BO3neHCTBYIOIINE KAK IIpuemsl, Bo3nelcTByOIIKE
TOJIBKO Ha MMPOU3BOJCTBO Ha IIPOM3BOJCTBO, TaK U HA pea- TOJIBKO Ha pealn3anuio, Ipo-
MHHOBaLUI JIU3ALMI0, IPOABUKEHHUE U pac- JIBIKEHHE U pacCIpOCTpaHEHHE
MIPOCTPaHEHUE HHHOBAINH MHHOBALUH

D\IQNQ ‘

ITpuéMbl HHHOBAIIMOHHOI'O MEHEPKMEHTA:

1) MHXKMHUPUHT HHHOBAITHHA

2) GpoHTUpPOBaHUE PHIHKA

3) Opena-cTparerus

4) GeHY-MapKUHT

5) criocoObl MapKETUHIOBBIX BO3ACHCTBUI HA HHHOBALIUH
6) 11IeHOBO MPUEM YITPaBICHUS

7) peMHXUHUPUHT

8) MapmKep

71. TlpoBenuTte KOppensuio (HaiJUTe COOTBETCTBUE) MEXKIY TUIIAaMH MHHOBallMi B cdepe rocre-
NPUUMCTBA U IPUMEPAMU HHHOBAIMOHHBIX pa3paboToK. BykBy kelica HHHOBAIIMOHHON pa3paboTKu

HCO6XO}II/IMO BIIMCAThb B KPYKOK pAJOM C TUIIOM MHHOBAI[UU.

Turbel ”HHOBAIMI B TypU3ME U TOCTEIPUUMCTBE:
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6. lHHOBaLUUA B NOrNCTUKE

7. UHCTUTYLMOHANbHbIE MHHOBALUU

8. PecypCHble MHHOBaUUKU

9. KoHuenTyanbHble UHHOBaL UK

Kelicbl ”HHOBAILMOHHBIX PAa3pa00TOK:

A) B 2018 r. nHa ManbauBax OTKpPbUICS NEPBBIA MOABOIHBIA OTEJb, BBHIIOIHEHHBIH B (hopMe OTAEIBHOTrO
koM(popTabensHOTrO OyHTaNmo0 Ha 50-MeTpoBoii riryonne MHnniickoro okeaHa.

b) I'naBHbIi (hakTOp ycrexa Ha pbIHKE TOCTUHHYHBIX yciyr arperaropa AirBNB cBs3biBatoT ¢ mepeocmbic-
JICHWEM €r0 OCHOBATEISIMH PUHIIUIIOB PA0OTHI C MOCTABIIUKAMH YCIYT.

B) Otens Hotel Seven B [laprxe mpenyiaraeT nokJIOHHUKaM TOJUIMBYICKUX (MIBMOB HEOOBIYHBIA AU3alH
HECKOJIBKMX HOMEpPOB, KOTOpBIE O(OpPMIIEHBI C HCIOJB30BAaHMEM CTHJIS M3BECTHBIX KHUHOJICHT. Tak,
HanpuMep, OJIUH U3 HOMEPOB 0POPMIICH IO MOTHBaM (QHIIbMa «AJHCa B CTPaHE YYAECH.

I') CornacHo m3MeHEHUSAM B 3aKOHOAATENbCTBE, C 1 mromst 2019 T. BceM rocTHHUIIAM C HOMEPHBIM (hOHIOM
0onee 50 TOCTHHHYHBIX HOMEPOB B 00s3aTEILHOM TOPSIKE OYyAET MPUCBANBATHCS OIPEEIeHHOE KOJIH-
4yecTBO 3Be3, ¢ | suBaps 2020 r. — TOCTUHHILIAM C HOMEPHBIM (poHI0M OoJiee 15 TOCTHHUYHBIX HOMEPOB,
ac 1 saBaps 2021 r. — B OTHOIIEHUH BCEX TOCTUHUII.

) Orenp BHeApus B cBOlO AesrenbHOCTh nmpuiokeHue REX Room Expeditor ans Apple iPhone/iPod ot
kommanuu MTech aiist ynpaBieHus: 00C1y)KUBAIOIIAM ITEPCOHATIOM.

E) Otenp BBeN MpakTHKy PacChUIKH MO CBOEH KIMEHTCKOM 6a3ze SMS ¢ QR komoMm, mpemocTaBISIFOIIIM
CKUAKY Ha ycinyry OpOHUpPOBaHMS HOMEpa W/WJIM MpaBo Ha OecIulaTHOE MOJyYeHHE JONOJIHHUTEIBHON
YCIIyTH.

2K) B nByx rocrunnnax Holiday Inn B CIIIA B MuIoTHOM peXMMe 3aIlyllieHa TEXHOJIOTHUS, KOTOpas MO3BO-
JSIeT TOCTSIM OTKphIBaTh HOMep ¢ momombio Apple iPhone, Blackberry u Android-cmaprdonoB, Munys
CTOMKY pEerucTpaluu.

W) T'ocTuHUIBI TOpOJia JOCTHIIIM JOTOBOPEHHOCTH ¢ TypPHCTCKUM WH(OPMAIMOHHBIM IICHTPOM, KOTOPBIT
CTaJl BBICTYIIaTh B KadecTBe Xaba 10 pacHpeAeIeHUI0 NPUObIBAIOIINX B a3pPOHOPTHL, aBTO- U KEJIE3HO0-
POXHBIE BOK3AJIbl TPAH3UTHBIX T'OCTEH, IPEABAPUTENBLHO HE 3a0POHUPOBABIINX ceOe HOMEp Il HOUEBKH.

K) T'octunuia Silken Al-Andalus Palace BHeapuiia TEXHOJIOTHIO apoMaTepaniu, KOTopast TIO3BOIUT KakI[0-
MY TOCTIO TIOJYYUTh U COXPAHUTh HEU3TNAIUMbIE U TIPUATHBIC BIICUATIICHUSI O IpeObIBAaHUU B Held. J{is
3TOr0 OB BBHIOpPAH apoMaT PACIyCTHBLIETOCS aleIbCHHOBOIO LBETKAa, HAOMHHAIOMMK 1BeTyuryto Ce-
BUJIBIO BECHOM.

72. B ueM cocrosuta pobiema nudpoBU3aIliiu MUPOBOTO TOCTHHHYHOTO Ou3Heca B 1999 rony? Kak
e€ pemmia komnanust Active Hotels?

73. Kakue 3amaum MO3BOJSET PEUIUTh TYPUCTUYECKUM KOMITAHHMSM aBTOMATHU3alus Ou3Hec-
poI1eccoB?

74. Kak OTIUYUTH TOJIOKUTEIbHBIN ITU(POBOI OMBIT KJIMEHTA OT OTPUIIATEILHOTO?

75. 1nst xomaus! [T-crienuanncToB ceTr OTeNs MOCTaBieHa 3a/1a4a; BHEAPUTH CUCTEMY OT3BIBOB U
OIICHOK Ha caiite. B mepuon pa3paboTku MEHeIKep MPOeKTa €KEAHEBHO COOMpAT KOMaHIY,
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KOTOpasi MpeIoCTaBiisia HHGOPMAIIMIO O TMPOJICIAHHBIX Iarax, IUIAHUPOBAHUH CIIEAYIONIUX
[IaroB ¥ BO3HUKIIMX TEXHHYECKHX TNpobiemax. Kakas MeTomosioruss THOKOTO YIpaBIICHHS
omnucaHa B JaHHOM npumepe?

76. Kakue neficTBUS Ba)KHO BBINOJHATH KOMIIAHUSIM MHIAYCTPUU TYpPU3Ma M TOCTETIPUUMCTBA, YTO-
Obl yIIyd1aTh 0Jb30BaTEIbCKUM ONBIT UX KIMEHTOB?

77. CoctaBbTe customer journey map UAeaJbHOTO KIMEHTa TypareHTa/TOCTUHHIIBL.

78. KEMC: mononas mapa odopMuna Typ B Erumer oHiaiiH, BKIIOYas CTPaxoBKY, TpaHcdep 10
orenst u nutanue. Oriara Ha caiite mpomwia B nmoaHoM oowséme. [loarBepkaenue o0 omate
MPUIIIIO TOJBKO Yepe3 HeCKOIbKO JIHEH, a JTaHHbIe, YKa3aHHbIE B Bayyepe, He COOTBETCTBOBAIIN
3a0poHupoBaHHbIM. Kak Obl BbI yJIy4ILIMIH [10JIb30BATEIBCKUN ONBIT B IAaHHOM ciTy4yae?

79. Ilepeuncanre 3Tarbl TUIAHUPOBAHMSI ITyTEIISCTBUI ¢ TOYKHU 3pEHUS CO3AaHUS IH(PPOBOrO KOH-
TEHTA.

80. Kakum 00pa3oM HMCKYCCTBEHHBIH MHTEIUICKT MO3BOJISIET aJalTUPOBATh TYPHCTCKOE MPEIIONKe-
HUE 10/ 3aIpOChl NOTpedUTENs?

81. KEMC. Cosnaiite KapTy CTEHKXOIIepoB OyTHK-oTems. M3BECTHO Ciemyroliee: OyTHK-OTelb
paccuutad Ha 10 HOMEpPOB; B KOMaHIy BXOAST YIPABISIOUIUN, aIMUHUCTPATOPHI, IIBEHIIAPHI,
00CITy>KMBAIOIIMI TIEPCOHAN, IEPCOHANT MO0 00ECTIeYeHHI0 Oe30MacHOCTH, WHKEHEpHasi, KaJpo-
Basg U (QuHaHCOBas ciyxObl. [lapTHEPHI: mpaueuHas, KeUTEPUHI, MAPKETUHTOBBIE arcHTCTBA.
[{enmeBast ayAuTOpUsT — MUJJICHUAIIBI.

82. UTo moHMMAIOT TT0JT TOHIATHEM «IIH(PpOBast OM3HEC-3KOCUCTEMAY?

7.4. Conep:xaHue 3aHATHIH CEMHHAPCKOIO TUIIA.

3aHATUS CEMMHAPCKOI0 TUIA COCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHUIO TEOPETHUECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pPa3BUTHUIO, (JOPMUPOBAHHUIO U CTAHOBJIEHUIO PA3IMYHBIX
YPOBHEH COCTABIIAIOLINX MPOPECcCCHOHATBHON KOMIETEHTHOCTH O0YJaroLIuXcsl. 3aHATHS CEMHHAp-
CKOTI'O THIA 10 IUCHUIUIMHE PEATU3yI0TCs B OpME CEMHUHAPOB U MPAKTUUECKUX 3aHSATHI.

1) Cemunapckoe 3ansamue — 310 oueHouHoe cpenctso (nanee OC), KOTOpOE 3aKITHOYACTCS B
BBINOJIHEHNH OOY4YarOUIMMUCS, MO PYKOBOJCTBOM IIPENoAaBaTels, IpoOIeMHOro y4eOHOoro 3aja-
HUS, HAIIPAaBJIEHHOTO Ha YCBOEHUE HAYyYHO-TEOPETUUECKMX OCHOB y4EOHON TUCIUIUIMHBI (MOIYJIS),
nproOpeTeHne HaBBIKOB OBJIAJICHHUS MeToAaMU pPaboThl ¢ HMH(GOPMAIMOHHBIMH HMCTOYHMKAMH C
NPUMEHEHHEM COBPEMEHHBIX HMH()OPMAIIMOHHBIX W KOMMYHHKAIIHOHHBIX TEXHOJIOTHI. BwImomHe-
HUE 33/1aHus ceMHUHapa 00yJaroIuecs MPOU3BOIAT B X0/1€ Pa0OThI B MAJIbIX IPYIIAX, MPEICTABISIOT
B YCTHOI (popMe ¢ Mpe3eHTaIlel MOTyYeHHbIX Pe3yIbTaToB.

2) Ilpaxmuyeckoe 3ansamue — 3TO OIleHOUYHOE cpencTBO (Hanee OC), KOTOpoe 3aKJII0YACTCS B
BBIMIOJTHEHUH O0YyYaroIIMMHUCS, 10/ PYKOBOJCTBOM IpeIoaaBaress, KOMIUIEKca y4eOHBIX 3a/laHui
0 OIPENICIEHHOMY QJIITOPUTMY, HAalpaBJIEHHBIX HA YCBOGHHE HAYYHO-TEOPETHUYECKUX OCHOB yuel-
HOM JMCUUIUIMHBI (MOZYJI), TPUOOpETEHUE MPAKTUUYECKUX HAaBBIKOB OBJAJIEHUS METOJAMHU IMpaK-
TUYECKOH paboThl C MPUMEHEHUEM COBPEMEHHBIX MH(OPMAIIMOHHBIX U KOMMYHHKAIIHOHHBIX TEX-
HOJIOTUH. BpINonHeHus npakTuyeckoi paboTsl o0yyaronirecst Mpou3BOAAT B TUCbMEHHOM BU/IE.

[IpakTHyeckne 1 CEMHUHAPCKUE 3aHATHUS MMPOBOJAATCS C MCIOIb30BAHUEM AKTUBHBIX U MHTEP-
aKTUBHBIX (hOpM 00yUeHHUS:
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1. ManeasHas auckyccus. [IpakTrueckoe 3aHsTHE B (OopMe MAHEIBHON AMCKYCCHU TpE-
CTaBJISIET COOOM KOJUIEKTUBHOE OOCYXKIEHHE KaKOTro-JIM00 BOIpoca, MPOOIEMbl T COTIOCTABICHUE
uHpopMaLnK, e, MHEHUH, MPEUI0KEHUH TOCIIe BBICTYIUICHUS OCHOBHOTO CITUKEpa 1o 0003Ha-
yeHHOMY Bonpocy. [IpenogaBarens 3apaHee 03By4YMBAET TEMY JUCKYCCHUU U BOIPOCHI, HA KOTOPBIE
Oyzner HEOOX0IMMO OTBETUTh. B X0/1€ AMCKYCCHM CTYJCHTHI BHIPA0ATHIBAIOT MPUHIIMIIBI U TTOIX OB
K PEIICHUIO MOCTaBICHHON MpoOiieMbl (BOMpoca), 10Ka3aTeabCcTBa, 0OOCHOBAHUSI CBOCH MO3UIINH,
MAaKCHMAJIbHO UCITOJIb3Ysl CBOM JIMUHBIN OIIBIT.

Xapaxmepucmuxa OC. IlanensHas quckyccus siisercss OC, MO3BOJISIONIMM BKIIOUYUTH 00Y-
YAOIIUXCS B IIpoIiecc 00CYXKACHUSI CIIOPHOTO BOIIPOCaA, MPOOJIEMBI U OLIEHUTHh UX YMEHHE apryMeH-
TUPOBATh COOCTBEHHYIO TOUKY 3peHHs. J[MCKYCCHOHHBIE MPOLEAYypPhl MOTYT OBITH HCIOJIb30BaHbBI
JUISL TOTO, YTOOBI CTYACHTBI:

— JIydllle TIOHSUTM yCBOSIEMbIM Marepual Ha ¢GoHE pa3HOOOPa3HBIX MO3MLIMKM W MHEHH, He
00s3aTeNbHO JOCTUTasi OOIIEr0 MHEHUS;

— CMOTJIM [TIOCTUYb CMBICIT U3y4aeMOr0 MaTepuaia, KOTOPbIi HHOTJa YyBCTBYIOT HHTYUTHUBHO,
HO HE MOT'YT BbICKa3aTh BEpOaJIbHO, YETKO U SCHO, WJIM KOHCTPYHUPOBATh HOBBIH CMBICII, HOBYIO I10-
3ULIMIO;

— CMOIJIA COTJIacOBaTh CBOIO MO3MIIMIO MJIM JIEUCTBUS OTHOCUTEIBHO 00CY:XKJ1aeMoil mpo0ie-
MBI.

Ota ¢popmMa oTpaxkaeT 0COOEHHOCTH COBPEMEHHOTO NMPOodeCcCHOHATBHOTO 00IIeHUs B Ipodec-
cuoHanbpHON cdepe. [lanenpHas TUCKyCCHsS — TUATOTHYECKOEe OOIEHHE YYaCTHUKOB, B IMPOLIECCE
KOTOpOTr'0 4Yepe3 COBMECTHOE yyacTHe OOCYKIAIOTCS M PEIIAl0TCsl TEOPETUUECKUE U MPAKTUYECKUE
npo0OJIeMbI Kypca.

Memoouxa npumenenuss OC u 63aumoceaszv ¢ popmupyemvimu komnemenyusmu. Ha 3anstun
B (opMe HaHeNbHOH AMCKYCCHU OCYIIECTBISIFOTCS COTPYJHUYECTBO M B3aUMOIIOMOIIb, KaXKIbIN
oOyyaromuiicss UMEeT MpaBO HA WHTEUIEKTYaJIbHYI0 aKTUBHOCTb, 3aMHTEPECOBAH B JTOCTUXKEHUU
oO1mIei 1enu NpakTUYeCKUX 3aHATUN, IPUHUMAET y4acTHe B KOJUIEKTUBHOW BBIPAOOTKE BHIBOJOB U
peteHuit. B ycioBusix coBMeCTHOM pabOThl 00yUarOIIMiC 3aHUMAET aKTUBHYIO TTO3UIIHIO.

Ha obcyxnenue BbIHOCATCA HauOoliee aKTyalbHbIE MPOOIIEMHBIE BOMPOCH M3y4aeMOW Tuc-
nUIIUHbL. Kaxaplii 13 y9aCcTHUKOB JUCKYCCUU JTOJDKEH HAYYUTHCS TOYHO BBIPAXKaTh CBOU MBICITH B
JIOKJIaie UJIM BBICTYIUIEHUU IO BOMPOCY; AKTUBHO OTCTaWBAaTh CBOIO TOUKY 3PEHMS, apIyMEHTHPO-
BaHO BO3pa)kaTb, ONPOBEPraTh OLIMOOYHYIO MO3ULHUIO, YTO (OPMUPYET CIOCOOHOCTH JIOTUYECKU
BEPHO U TPAaMOTHO CTPOUTH YCTHYIO M MMCbMEHHYIO PEYb.

2. Meton keiicoB (Case-box). IlpernomaBaTenb TOTOBUT KEHC, B KOTOPOM COJEPIKUTCS OIH-
CaHUe KU3HECHHOM CUTYaIlWH, a TaKke Ha00p (PaKkTUUECKUX MaTEPUAIOB, TOKYMEHTOB, CBS3aHHBIX C
Het. OOyuaromuecs padoTaroT B Majibix rpynmnax (mo 3-5 yenoBek). Ha ocHOBaHuM mpencTaBieH-
HBIX JJOKYMEHTOB U OMMCAHUSI OHH JIOJDKHBI IPOAHATH3UPOBATh CUTYAIINIO, pa300paThCs B CyTH BO-
Mpoca, BBISIBUTH KJIFOYEBBIE MPOOJIEMBI, TIPEITIOKUTh BO3MOXKHBIE OCHOBHBIC M aJIbTEPHATHBHBIC
peleHus, BEIOpaTh ONTUMANBHBINA BapHaHT U3 UMEIOIIMXCS M apryMEHTHpoBaTh ero. Ha crenyro-
el CTauy Kakaasi TpyIina MpecTaBiseT CBOM pe3yabTaThl aHAlIW3a M BapHAHT PEIICHUs, 3aTeM
MPOXOTUT 00IIasi JUCKYCCHUs, TOABEACHNE UTOTOB IMCKYCCHH U BBIOOD Jy4IIEero pemieHus. B xome
3aHATHUS C UCTIOJb30BAaHUEM JIAHHOTO METO/Ia MPOUCXOIUT YCTAHOBICHUE MEKITPEAMETHBIX CBSI3EH,
y oOyJaromuxcsi opMUpPYETCs] aHATUTUYECKOE U CHCTEMHOE MBIIIJICHHE, HABBIKU OIEHKU allbTep-
HATWB; HABBIKW TIPE3EHTAIIMN PE3YJbTaTOB MPOBEJACHHOTO aHAJIN3a; HABBIKM OIICHKU TMOCJIC/ICTBHMA,
CBSI3aHHBIX C MPUHATHEM pelieHUi. B Xo/1e 3aHATHS ¢ UCTIOIB30BAaHUEM JAHHOTO METOAa y o0yda-
IOIIUXCST BBIPAOATHIBAETCSA CITOCOOHOCTh K OOOOIICHHIO, aHAIM3y W BOCHPHUATHIO WH(POPMAIIHH.
CrocoOHOCTh K MOCTAHOBKE 1M U BBIOOPY myTelt ee qoctkeHusi. CriocoOHOCTh JIOTHUECKU BEP-
HO, ApTYMEHTHPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PEUb.
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Xapaxmepucmuxa OC. MeToJ KeCOB WM METOJI KOHKPETHBIX CUTYallMii — METOJl aKTUBHOT'O
IpOOJIEMHO-CUTYalITMOHHOTO aHAJIM3a, OCHOBAHHBIA Ha O0YyYEHHUHU IyTEM pEIIEHUs] KOHKPETHBIX 3a-
Jla4y — CUTYyalui (perieHue Kencos).

Meton kelcoB MCHONb3YyeT MpOoOJIeMHBbIE 33/1aHus, B KOTOPBIX OOydaroMMCs MpeAararT
OCMBICIIHTD PEATbHYIO MPO(hEeCCHOHATEHO-OPUEHTUPOBAHHYIO CUTYAlIMIO, COJIEPIKAIyIO B cebe He-
00X0AMMYI0, HO HEIOJHYI0 MHQOpPMAaLHMIO A pelleHHs 3agaHHoi mnpoOnemsl. IlotpeGHOCTH B
NPUMEHEHUN Keic-u3MepuTeneil 00ycIoBiIeHa TeM, YTO OIeHKa (YHKIMOHAJIBHBIX KOMITETCHIIUH
HE MOXXET CBOAMTBHCSA K OTBETaM Ha BOIIPOCHI TECTOBOTI'O XapaKTepa, NOCKOIbKY (YHKIHOHAIbHbIE
KOMIIETEHIIMH — 3TO TO, YTO YEJIOBEK JOJDKEH YMETh JIeaTh B TPYAOBOU chepe WM peleHHH JIOTU-
yeckux 3ajad. Onucanue QyHKIMOHAIbHBIX KOMIIETEHIMH, KaK MPaBUIIo, peaoaaraeT Gopmyin-
POBKH JIeATEIbHOCTHOTO TUIIA: «CIOCOOHOCTH (hOPMYITUPOBATh LIEJH, 3314l U CTPATETHH .., BBISB-
JATh TEHJEHIMH. .., CTPOUTh HPOTHO3bL...». Hanbonee 3ppekTuBHBIM crIOCOOOM MX OLEHUBAHUSA
ABJIIETCSl pellleHuEe KEeWCOB (pealbHbIX NMPOOJIEMHBIX CUTYalluii), OCHOBAaHHBIX Ha COBOKYITHOCTH
CUTYallMOHHBIX MOJEJeH, BKIIYAoIMUX (GOpMyIupoBaHUE MPOEKTOB YaCTHBIX COIJIALIEHUH, 10T 0-
BOPOB U CJIEJIOK.

Meton KeHCOB OTHOCUTCS K HEMIPOBBIM HMMHTALMOHHBIM aKTHBHBIM METOAaM OOYy4YEeHHS.
HemnocpencrBenHas 1eiib MeToia case-b0X — 370 COBMECTHBIMH YCHITUSIMH TPYIIIIBI 00yYarOIHXCsl
[POaHAIU3UPOBATh KOMIUIEKC CXOXKHUX NMPOOJIEMHBIX CHUTYyalluil, BOZHUKAIOUIMX IPU KOHKPETHOM
MIOJIO’KEHUU JIeJI, U BbIPA0OTATh MPAKTUYECKOE PEIICHHE, a TAK)KE OLCHUTH MPEUIOKEHHbBIE alro-
PUTMBI U BBIOPATh JIyylllee B KOHTEKCTE NOCTABIEHHOM IPOOIEMBI.

Memoouxa npumenenuss OC u 63aumoceazo ¢ gopmupyemvimu Komnemenyusmu. Meton
npezcTaBisieT coboil cnennduyeckyo pa3HOBUIHOCTbh UCCIIEI0BATEIbCKON aHAIUTUYECKON TEXHO-
JIOTUH, T.€. BKJIIOYAET B ce0s olepaluy HUCCIeI0BaTENbCKOIO Mpolecca, aHAIMTUYECKUE TTPOLIEy-
pBI.

Pemenne keica no3BosseT:

— OpraHu30BaTh padOTy B rpymnmne (WIM MOATPYINNax) U oOecrneyuTh B3aUMHBIA OOMEH HH-
dbopmarueii;

— MOTPY3UTh TPYMIY B MPO(ECCHOHATBHYIO CUTYalHio, GOPMHUPOBATh FPPEKT YMHOKEHUS
3HaHUS;

— (opMHpOBaTH MHOTOOOpAa3HbIE TMYHOCTHBIE KauecTBa 00y4aeMbIX;

— ¢opMupoOBaTH MPOOJIEMY U ITYTH €€ PELICHHUS] HA OCHOBAHUH Kelica;

— aKTMBM3HMPOBATh O0YyYarOIUXCs, Pa3BUBATh aHAJUTUYECKHE U KOMMYHHMKAaTHBHBIE CIIOCOO-
HOCTH, OCTaBJISIsl UX OJIMH HAa OJIUH C pealIbHbIMHU CUTYalUsIMH.

ITpuMeHeHne KelC-TEXHOIOTUH PEKOMEHYETCS B LIETIAX:

— Pa3BUTHS HABBIKOB aHAIN3a U KPUTUYECKOTO MBIIIJICHHUS;

— U3YyUYEHUsl TEOPUH NMPUHATHUS YIPABIECHYECKUX PEIICHUH HA KOHKPETHBIX IPUMEpax;

— 0TpaOOTKH THUIIOBBIX CXEM BBIPAOOTKM YINPABICHYECKUX PEIICHUH B MPOOIEMHBIX CUTYyallH-
X

— pa3BUTHS TBOPUYECKOI'O MBILIUICHHUS;

— pa3BUTHS HaBBIKOB paOOTHI B KOMaH/IE.
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3. PoaieBas urpa. B xoze 3aHATUS IPOUCXOIUT UMUTALMS IPUHATUS PELICHUN B PA3JINYHBIX
CUTYalUsIX, OCYIIECTBIIsIEMAsl 110 3aJJaHHBIM IIpaBUJIaM TPYIIION JIIOJEH B TUAJIOrOBOM PEKUME 10
3apaHee 0003HauUEHHOM IpoOJIeMe U Ha OCHOBAaHMHM IPEJICTABICHHBIX JTOKYMEHTOB. 3aTeM IpPOMC-
XOJUT UMUTAIHS (BOCIIPOM3BEICHUE) pEAIbHOW CUTYaIluH, B KOTOPOH OOydaromumecs JeiCTBYIOT B
COOTBETCTBUM ¢ 0003HAUEHHON poJblo. B X0/1€ 3aHATHS ¢ MCII0JIb30BaHUEM JIAHHOTO MeTo1a y 00y-
YAOIINXCS BBIPAOATHIBACTCS CIOCOOHOCTh K 00OOIIEHUIO, aHATTU3Y M BOCHPHUATUIO MH(OPMAIIHH.
CriocoOHOCTh K ITOCTAHOBKE 1I€JIU U BbIOOpY myTeil ee poctuxkeHus. CrocoOHOCTh JTOTMYECKH BEp-
HO, apTyMEHTUPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PE€Ub.

Xapaxmepucmuka OC. PoneBas urpa — pa3HOBHJIHOCTh METOJIA JICJIOBOM WIPhI, MO3BOJISIO-
el onpenenuTh: HauboJiee CIOXKHBIE JUIS MOHMMAHUS BOIPOCHI, CIIOCOOHOCTh OOYYarOLIUXCs
HOPUMEHSTh TEOPETUUYECKUE MOJI0KEHUS K KOHKPETHBIM JKU3HEHHBIM CUTYalUsIM, UX HaBBIKK pabo-
ThI C JIEKIIUOHHBIM 1 HOPMAaTUBHBIM MaTE€pPUAJIOM.

PoneBas urpa, UrpoBoe MpoeKTUPOBAHUE — COBMECTHAsI IEATEIbHOCTh IPYIIIbI 00yJaromuxcs
[OJ YOpaBICHHEM MpPENoJaBaTeNsi C M[EeJIbl0 pemieHus y4eOHBIX ©  MpodecCHOHAIBHO-
OpPUEHTHPOBAHHBIX 33/a4 IIyTEM UIPOBOI'0 MOJAEIMPOBAHUS pealibHOW mpobiieMHol cutyauuu. Ur-
pa Kak CpelCTBO OLIEHMBAHUS MO3BOJISIET OLIEHMBATh YMEHUE aHAJIM3UPOBATh U PEIaTh THUIIMYHBIC
npodeccuoHanbHble 3a1aun. Kpome Toro, urpa kak MeroJ 0Oy4eHHUs MU KOHTPOJS HCHOJb3YeTCs
JUISL PEILIEHUs] U OLICHKU KOMILJIEKCHBIX 3aJay: YCBOEHUE HOBOT'O U 3aKpEIUIEHUs CTaporo Marepua-
1a, GopMUpPOBaHUSI OOLIEKYIbTYPHBIX KOMIIETEHIIUN, Pa3BUTUS TBOPUECKUX CcIIOCOOHOCTEH, 3(hdhek-
TUBHOCTh KOMaHIHOW paboTHI, CIOCOOHOCTH K COBMECTHOMY DPELICHHIO 331a4, a TAKXKe BBISBHTH
VHAVBUAYAJIbHBIN BKJIaJ KKIOrO y4aCTHUKA.

TakuMm 00pazom, eI UCIIONIb30BaHMsl ACIOBBIX UTP ONPEENISIOT U KPUTEPUH OLIEHKU €€ pe-
3yJITAaTOB, POSIBISIEMBIX B BUJIE€ JJEMOHCTPALIUHN:

— BJIaJICHHE MEXAUCIUITIMHAPHBIM, KOMIIJIEKCHBIM 3HAHUEM;

— HAaBBIKOB aHAJIN3a U KPUTHYECKOIO MBIIUICHHUS;

— YMEHHI KOMMYHMKALIAH;

— OTBETCTBEHHOCTH 3a MOCJEICTBUS IPUHUMAEMbIX PEIICHUN;

— YMEHHI B IPUMEHEHUHU TUIIOBBIX CXEM BBIPAOOTKHU YNPABICHUECKUX PEIIEHUH B IPOOIeM-
HBIX CUTYalHUsX;

— TBOPYECKOI'O MBILUICHHUS,

— yMeHHi paboThl B KOMaH/E.

Memoouxa npumenenuss OC u 83aumocesnso ¢ popmupyemvimu komnemenyusamvu. Ponepas ur-
pa MMeeT CBOEH 1eJbI0 HAyYUTh OOYYaroLIMXCs IPaMOTHO OCYLIECTBISATh NOCTPOEHHE OTBETa Ha
3a/laHHBIM BOIIPOC, 0053aTeNbHO CCHUIASICh HA MH(POPMAIIMOHHBIE HCTOYHUKH, YTO (hOpMHUpYET CO-
OTBETCTBYIOLIUE 3TANbl KOMIIETEHIIUH.

OO6yyaromuecs JOHKHBI MPOSBIATh AKTUBHOCTH B TPYIINE MPU aHAJIM3€ MMOCTaBIEHHON 3aj1a-
4y, o0ecreunBaTh BEIPAOOTKY IPUHUMAEMOTO IPYMION peIIeHus.

Kputepuu onenku 3ppexTHBHOCTH yHaCTHUKOB B UTPE:

—  TNpeabsABICHUE KaXbIM CTYIEHTOM CBOETr0 MOHUMAaHUs MPOOIeMbl;

— TOSBJEHHUE Y CTYIEHTOB HOBOT'O CMbICIIa 00CYX1aeMoii MpoGIIeMbl;

—  CTEeNeHb COTTACOBAHHOCTHU, BOSHUKILAS MPH 00CYKICHUN TPOOIEMBI.

Kpurepun s dexTuBHOCTH cHOPMYTUPOBAHHOTO YUACTHUKAMU PELICHHUS

—  HUCIOJIb30BaHUE MpHU BBIPAOOTKE pEHIeHHH PEeKOMEHIyeMbIX (00s3aTelbHBIX, €CIH UIpa
Ha OCBOEHHE ONPEJIETICHHOI0 y4eOHOro MaTepuai) NIpueMoB, METOIOB;

—  HE NPEBBIIIECHNE JIUMHUTA BPEMEHH;

—  HaJM4ue B pEeUIeHUH HOBU3HBI, OPUTHHAIIBHOCTH, HECTAHAAPTHOCTHU; yUET OrpaHUYECHHUI;

—  PalMOHAIBHOCTH MPUHATOTO PEIICHUS;
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—  HaJM4ue OMMOOK WM MPOTHUBOPEUYHHA B PELICHUN;

—  TEeXHHMYECKasi rPaMOTHOCTb OPOPMIICHHS peLIeHUH (eciau TpedyeTcs).

Kpurepuu MexXrpynnoBoro B3auMoIeHCTBUS:

—  ObIcTpOTa MPUHATUS PELICHU];

—  3KCIEepTH3a PEelIeHUH APYruX Ipymi;

—  apryMEHTHUPOBAHHOCTb IIPH 3ALUTE CBOUX PEILEHHIA;

—  COTJIaCOBAaHHOCTH PEIICHUS BHYTPH TPYIIIIHI;

—  HTOTU COPEBHOBATEIHHOCTH MPH MPOBEACHUH JICHCTBUH, BXOJSAIINX B KAHBY UIPHI.

Kputepun OLEHKM WHAMBHUIYATbHBIX JIMYHOCTHBIX KAueCTB YYaCTHHUKOB (IO YCMOTPEHUIO
MIPENO/1aBaTelIs):

—  3PYIMPOBAHHOCTB;

—  NPUHIMIIAAIBHOCTB, YeCTHOCTb, JOOPOCOBECTHOCTH;

—  YMEHHE apryMEHTHPOBATh U OTCTaWBaTh CBOE PEILICHHE;

—  CKJIOHHOCTb K PHCKY;

—  YMEHME UCMOJIb30BATh Pa3IMuHble HH(POPMALMOHHBIE HCTOYHUKH (HAYUHYIO JIUTEpaTypy,
CIpaBOYHbIEC MaTe€pHUajl, HOPMAaTUBHbIE JOKYMEHTBHI);

—  HMHHUIUATHBHOCTb, HCIIOJIHUTEILHOCTH;

—  CaMOOpPraHH3aIHNIO;

—  KyJbTYpPY p€4d, KOMMYHHKAOCIbHOCTb.

TemaTHKa 3aHATHII CEMIHAPCKOT0 THIIA

Tematudeckoe copepikaHUEe CEMHUHAPCKUX 3aHATUH, (GOPMBI M BHUIBI 3aJaHUH MOTYT OBITh
CKOPPEKTUPOBAHBI UM YTOYHEHBI B COOTBETCTBUHU C aKTyaJbHBIMU U3MEHEHUSIMHU B OTPACIH, pabo-
YuM rpaukoM ¥ yueOHO-METOINYECKUM IIJITaHOM paboThl IpenoaaBaTess. 3aHATUS CEMUHAPCKOTo
TUIIA MOTYT OBITh MTPOBE/IEHBI B (hOpME BBIE3THOTO 3aHATHS C MOCEIIEHUEM OOBEKTOB U MPeAIpHs-
TUI oTpaciu o coryacoBanuto. CeMMHapCKHe 3aHATHS MOTYT OBITh NMPOBEJEHHBI B (hopMe MacTep-
KJIACCOB U KeWC-CecCHi ¢ BEIYIIUMU SKCIepTaMU — MPEACTABUTEISIMU OTPACIH B COOTBETCTBHHU C
YTBEP)KJICHHBIM I'pa)uKOM UX NPOBECHHUS.

3ansaTHe ceMuHapckoro tuma 1.

Bun zanstusi: npakmuuecxkas paboma B hopme Case-box ¢ mpe3eHTarueil pe3yiabTaToB pa-
OOTHI B MaJIbIX TPYIITaxX.

Tema n COJACPIKAHUEC 3aHATUA: KpCaTI/IBHI)Ie WHHOBAIIMOHHBIC MPOCKTHI B PECrUOHAJIbHBIX
MPAKTUKAX Pa3BUTHS TypU3Ma

HCJ'II) 3aHATUA: I/I3y‘~II/ITI> THUIIBI I/IHHOBaHI/H\/JI Ha MPUMCPE IMPAKTUKHU KPCATUBHBIX MHHOBAIlU-
OHHBIX MMPOEKTOB BEAYIIUX TYPUCTCKUX PETHOHATIBHBIX ISCTHHAIIHIA.

HpaKTI/I'-IeCKI/Ie HAaBBbIKH: YCBOCHUEC 3HAaHUH 110 TEMATHUKE, OIIBIT pa6OTBI B MaJIbIX I'pynmax nu
HCCIIeIOBaHMsI, pabOTHI C INTEPATYPHBIMU HCTOYHUKAMH.

3ansiTHe CECMUHAPCKOIo THNA 2.

Bup 3anstus: npakmuueckas paboma B popme Case-box ¢ mpe3eHTanuenl pe3yabTaToB pa-
OOTHI B MaJIBIX IPYIIIaX.

Tema u copepxanue 3aHaTusA: [IpakTHKM MHHOBALIMOHHBIX U HECTaHJAPTHBIX yIpaBieHYe-
CKUX pEIIeHUH B TypHU3Me: TBOPUECTBO MJIM HEOOXOIMMOCTh BBDKUBAHHS B YCIOBUSX JKECTKOM KOH-
KypeHIuu?
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Henp 3ansatus: M3yunth pa3sHOBUAHOCTH HMHHOBAIIMOHHBIX M HECTAHIAPTHBIX YIpaBJICHYE-
CKUX pelIeHUH B cepe Typu3Ma, BBIIBUTH IPUUUHBI, CTUMYJIHUPYIOIINE PErHOHAIbHBIE OpraHbl Bia-
CTH BHEJIPSATh HECTAHJAPTHHIC U MHHOBAIIMOHHBIEC MPOEKTHI PA3BUTHUS TYpHU3Ma.

[TpakTHyeckre HaBBIKH: YCBOCHHE 3HAHUH MO TEMATUKE, OIBIT IUCKYCCUI U UCCIIEIOBaHMUS,
paboThI C INTEPATYPHBIMU UCTOUHUKAMH.

3aHsiTHE CEMUHAPCKOTro THHA 3.

Bun 3anstus: cemunap B hopme 3KCIEpTHOTO AUCTYT-KITyoOa.

Tema u conepxkanue 3anatusi: «bpeHabl pa3Hble HYX HBI, OPEHbl BCIKHE BaXHBI». PErHO-
HaJbHBIM TYPUCTCKUH OpEHIWHT KaK WHHOBAIMOHHAS MApKETHHITOBAas CTPATETHs: NMPAKTHUKU pPOC-
CHUUCKHUX PErMOHOB U MYHUIIUTIAJIUTETOB

Lenb 3ansaTtus: PaccMoTpers mapaMeTpbl KpeaTMBHOW TEXHOJIOTMH B (hOpMe TYpPHUCTCKOTO
OpeHIUPOBAHUSA, U3YYUTh MPUMEPHI BO3JCHCTBUA TEXHOJIOTMU OPEHIMHTa HA YPOBEHb Pa3BUTHUS
Typu3Ma B JECTUHAIIUHU, OMPEIEIUTh TEXHOJIOTUU KPEaTUBHOTO OPEHAUPOBAHUS B TYPUCTCKOM OT-
paciu.

[TpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUN MO TEMATHUKE, OMBIT BHICTYIJICHUSI M UCCIIEI0BA-
HUs, pabOTHI C IUTEPATyPHBIMU UCTOUYHHUKAMHU.

3aHsiTHe CEMHHAPCKOT0 THNA 4.

Bun 3ausrtus: npakmuueckas paboma B popme Case-boX ¢ mpesenTanueii pe3yapTaToB pa-
00ThI B MaJIbIX IpyIIax.

Tema u comepxanue 3aHATHS: HoBble TEXHONOTUM B YIpPaBIEHUH TYPUCTCKOH OTPACIbIO:
BO3MO>XHOCTH M YTPO3bI, 3aMEHA WX JOTOJIHEHUE K TPATUITUOHHBIM?

Llenb 3anatus: PaccMoTpeTh mpuMepsl BHEAPEHUs B pabOTy TYPUCTCKOW OTPACIIM PETHOHA,
MYHUITUTIAJTUTETA HOBBIX TEXHOJIOTHM, BBISIBUTH BO3MOKHOCTH U YTPO3bI, IPEICTABIIIEMbIE PACIPO-
CTpaHEHHEM JTHX TEXHOJIOTUH TPaJUIIMOHHBIM (popMaM OpPraHHU3aIMH CUCTEMBI YIpaBIEHUS TY-
PUCTCKON OTPACIIBIO.

[IpakTHueckre HaBBIKM: YCBOCHHUE 3HAHUU MO TEMATHKE, ONbIT BBICTYIUIEHUS U UCCIEA0Ba-
HUS, pabOTHI C TUTEPATyPHBIMU UCTOUYHHUKAMHU.

3aHsiTHE CEMHHAPCKOTO THIA 5.

Bup 3anarus: cemunap B popme Case-aguciyra.

Tema u conmepxanue 3aHATHsI: MOXHO M HYXKHO Jin 3anpeTuth «Airbnb»? Tpenasl roctu-
HUYHOHM MHIYCTPUU B CUCTEME OPTaHU3aluH TYPHUCTCKUX YCITyT

Llenb 3ansTHs: PaccMOTpeTh mpuUMephl 3aKOHOIATEIBHBIX OIPAHUYCHUH Ha JEATCIbHOCTh
IaTGOPMEHHBIX arperaropoB TYPUCTCKHX YCIYT B OTACIBHBIX CTpaHaX MHpPA, CIPOTHO3UPOBATH
JaTbHEHIIee Pa3BUTHE ITUX TEXHOIOTHH.

[pakTHyeckre HaBBIKKA: YCBOCHHE 3HAHUI 10 TEMAaTHKE, OMBIT BHICTYIJICHUSI U MCCIICI0BA-
HUSI, paOOTHI ¢ MH(OPMALMOHHBIMA U HOPMAaTUBHO-TIPABOBBIMU MCTOYHUKAMH, B T.4. 3apYOCIKHBI-
MH.

3aHsiTHEe CEMHMHAPCKOTO THIA 6.

Bun ansitusi: cemunap B popme maHETbHOUN TUCKYCCHH.

Tema n COACPIKAHUC 3aHATHA: «}Ioporne HWHHOBAIUU»: MOXXHO JIM JOTHATh U NEPErHaTb MU-
POBBIX JIUAECPOB B TYPUCTCKUX UHHOBAIIUAX?

HCJ'II) 3aHATUA: IPOAHAIN3UPOBATE MMOHATUE JOCTYITHOCTHU I/IHHOBaI_[I/Iﬁ AJi1 pETUOHOB U MYy-
HULIUMAIMTETOB, BbISIBUTh KOHKYPEHTHbBIE TPEUMYIIECTBA, MPEAOCTABIAEMble TAKUMU WHHOBALIU -
MM, YI'PO3bI, BOBHUKAIOIIUEC B PE3YIBTATC OTCTABAaHUA B «AOPOrMX HMHHOBALIUAX» OT BEAYIIHUX TY-
PUCTCKHUX PETHMOHOB-AECTHHAIMH.
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[IpakTUueckre HaBBIKK: YCBOCHHUE 3HAHUHM MO TEMATUKE, OMBIT BHICTYILJICHUS U UCCIIEI0Ba-
HUS, paboThl ¢ UHHOPMALMOHHBIMU UCTOYHUKAMH, B T.4. 3apyOC)KHBIMHU.

3aHsiTHEe CEMHMHAPCKOTO THIA 7.

Bun 3ansatus: cemunap B Gopme poaeBoit UTPHI B opMaTe MOACITUPYEMOUN CUTYAIIHH.

Tema u cogepxanue 3aHiaTus: «KoHPIUKT MOKOJIEHUI»: 3aPOCHl HA TYPUCTCKUE YCIYTH
moniel nokoneHuit XYZ

Lenb 3ansaTus: M3ydyuTh OCHOBHBIE MOJIEH OOIIEHUS U BRICTpaBaHUS B3aUMOOTHOILICHUH C
TYpPUCTaMH, OTHOCSAIIMMCS K Pa3JIMYHBIM TMOKOJCHUSM (COTJIACHO MOJIOKEHUSM TEOPUHU IOKOJIEe-
HUHN).

[TpakTH4eckre HABBIKH: YCBOCHHE 3HAHUU IO TEMAaTHKE, OMBIT PEIICHUS MPOOIIEMHBIX CH-
Tyaluii, paboThl C TUTEPATYPHBIMU UCTOYHUKAMHU.

3ansiTHe cCEeMHHAPCKOro THIA 8.

Bun 3anstus: cemunap B hopMme maHENbHON JUCKYCCHH.

Tema u conepkanue 3aHATHA: JIOATPHOCTD «MHHOBAIIMOHHOTO TYPHCTa»: IOYEMY HE B KO-
JUYECTBE PETHOHABHBIX (PeCTHBAICH JeI0?

Lenp 3ansTus: M3yduth OCHOBHBIE KPUTEPUHU, KOTOPHIMH PYKOBOJACTBYETCS MPHU BBIOOpE
TYPUCTCKUX YCIIYT' COBpeMCHHI)H\/JI KIIMCHT, ONPCACINTh NHHOBALMOHHBIC TCXHOJIOTUH, OIIPCACIATIO-
1€ BBIOOP TypHUCTa, MmapamMeTpbl GOPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB MOCPEACTBOM HCIIOJIB30-
BaHUs NWHHOBAIIMOHHBIX TEXHOJIOTHH.

[TpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUI MO TEMaTHKE, OMbBIT PELICHUS MPOOIEMHBIX CH-
Tyaiui, paboThl ¢ IUTEPATYPHBIMH UCTOYHHKAMH.

3aHsiTHe CEMHHAPCKOTo TUMa 9.

Bun 3anstusi: npaxkmuueckas paboma B hopMe aHanu3a v paboOThl B MAJIBIX TPyIHaXx.

Tema u copepxanue 3ansaTuss: CTpaTeru HHHOBAIIMOHHOTO Pa3BUTHUSL TYPUCTCKOM OTpaciu
Poccun: MOHUTOPUHTOBBIE MTOKA3aTEIN U KIIACTEPHBIE MTOAXOIbI

enp 3ansaTus: M3yuynTh OCHOBHBIE TapaMeTPbl HHHOBAIIMOHHOCTH POCCHUMCKOIO PHIHKA TY-
PUCTCKHUX YCIYT, MPUHIHUIBI OPTaHU3AlMU U PEATU3aIH TPOEKTOB TYPUCTCKUX KIIACTEPOB.

HpaKTI/I‘-IGCKI/Ie HaBBIKHU: YCBOCHUC 3HaHUU II0 TEMATHUKE, YCBOCHHC 3HaHUU II0 TEMATUKCE,
OTIBIT TUCKYCCHUH M HCCIeI0OBAHUS, paOOTHI C TUTEPATYPHBIMU UCTOYHHKAMHU.

3ansaTHe ceMuHapckoro tuna 10.

Bun 3anstus: cemunap B hopMme maHENbHON TUCKYCCHH.

Tema u conepkanue 3anstusi: IHHOBanmoHHas gpyrypuctuka: oymayiee mpodeccuii B che-
pe ynpaBlIeHUs] TYPUCTCKON OTpacibio

Lenp 3ansaTusA: M3ydnTh OCHOBHBIE MapaMeTpbl IPOTHO3UPYEMOIO Pa3BUTHUS PBIHKA IPO-
deccuit B chepe Typusma B Poccuum u B MuUpe B acleKTe TEXHOJOTHYECKUX W MHHOBAI[MOHHBIX
TPEHIOB U IIEPCIIEKTUB.

[IpakTHyeckue HaBBIKU: YCBOCHUE 3HAHUM MO TEMAaTHUKE, YCBOCHUE 3HAHUM 10 TEMaTHKeE,
OIIBIT ,ZII/ICKYCCI/II\/'I U UccjaeaoBaHusA, pa6OTBI C JIMTCpaTypHbIMHU UCTOYHUKAMMU.

8. IlepeyeHb OCHOBHOW W OMOJHUTEJHLHOW Yy4eOHOI JHTepPaTypbl; NMepeyeHb PecypcoB MH-
(popMaLMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VHTepHeT», mnepedyeHb HH(OPMALMOHHBIX
TeXHOJIOTHi, UCIOJIb3yeMbIX NPH OCYIIECTBJICHHH 00pPa30BATEJBLHOIO Ipouecca Mo JMCIH-
IUIMHE (MOYJII0), BKJIKOYAs NepeYyeHb HH(POPMALMOHHBIX CIIPABOYHbIX CHCTEM
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Hospitality Online Expo. Texuonoruu. MuuHoBammu. OmnbiT. MexayHapoJaHas OHJIAMH-
BBICTaBKa TEXHOJIOTUI UHIYCTPUU rOCTENPUUMCTBA - Pexum JIOCTyTIA:
https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-poleznye-
materialy/ loctyn ¢cBOOOTHBIIH

bror TravelLine - Pexxum noctyna: https://www.travelline.ru/blog/ Joctyn cBoOoMHbIH
ExenneBnas snektponHas razera Poccuiickoro Coro3a Typunayctpuu - Pexxum poctymna:
http://ratanews.ru/ Jloctym cBOOOHBIN

ExxeHenenbHBIA MaiiKECT HOBOCTEH cdephl rocTenpuuMcTBa. Beé 00 oTensx, TOCTUHHIAX -
Pexxum noctyna: http://hotelier.pro Toctyn cBoOoaHbI#

HudopmanronHas cupaBoyHas cuctema «Atnac TypMmapuipyroB Poccun» (muatdopma / Typa-
rperaTop Mmoucka, OpOHUPOBAHUS MaPIIPYTOB, COOBITUI U IKCKypcuit 1o Beeir Poccuu ot PT'O)
- Pexxum pgocryma:  https://www.rgo.ru/sites/default/files/atlas_turmarshrutov_0.pdf octym
CBOOOTHBII

WNudopmanmonnas crpaBouyHas cucreMa <«OKuBas kapta» (MyJIbTHMEIUWHBIN WH(MOPMAIMOH-
HBIH pecypc) - Pexxum nocryna: https://2r.ru/

WudopmanironHas cripaBoyHasi cucteMa «MeXIyHapoHasi CeTh YCTOHYHMBBIX TYPUCTUUYECKUX
obcepsatopuii (INSTO)» - Pexxum goctymna: http://insto.unwto.org/ {octym cBoOOIHBIH
HNudopMalilioHHBIA MOpTai COLMATbHO-TYMaHUTApHBIX aucuumiiud Poccuiickoro ['ocynap-
ctBeHHOro arpapHoro yHusepcutera — MCXA nmenu K.A. TumupsizeBa - Pexum nocrymna:
http://www.philosoph.me - Jloctyn cBOOOIHBII

Hayunas snexrponnas 6ubmmoreka E-library (nHdopmanmonHo-cipaBoyHas cuctema) - Pe-
xum pocryna: http://www.e-library.ru/ Joctyn cBoOOIHBIH

Hayunsbnii xypHan «BecTtHuk Acconmanuu By30B TypuU3Ma M cepBUca» - Pexum pocryna:
https://vestnik.rgutspubl.org/index.php/1 JocTyn cBOOO HBII

Hayunbiii xypHan «CoBpeMeHHbIe NpoOJeMbl cepBUca U Typusma» - Pexum pocrymna:
https://stcc.rgutspubl.org/index.php/1 Joctym cBoOOMHBIN

HanmonaneHast s5koHOMUYECKast SHIMKIIoNeaus (MH(pOpMallMOHHO-CIIpaBoYHas cucrtema) - Pe-
xuM nocryna: https://vocable.ru/ Toctymn cBoOoMHBIN

Hanvonanenbeii npoext «Typusm M HMHAYCTpUS TroCTeNpUHMCTBa» - Pexum pocryna
https://HanmonanpHBIeIPOEKTHL.pd/projects/turizm JlocTyn cBoOOAHBII

OdurranbHeIi caiiT n3ganus TOHKOCTH Typusma - Pexxum mocrtyma: https://tonkosti.ru/  o-
CTYT CBOOOIHBIN

Odunmansherit caiit HKO «3konoruueckuii corw3» - Pexxum noctyna https://ecounion.ru/ Jlo-
CTYTI CBOOOIHBIN

Odunmansusiii caiit Poccuiickoro Coroza Typunayctpuu. 3akOHOAATENbCTBO. Bce BakHbIE
MEXJIyHapoAHble U poccuiickue aokymeHThl. HoBoctu. Cratuctuka. - Pexum pocrtymna:
http://www.rostourunion.ru/ loctymn cBOOOTHBIH

Odummanpueiii caiit Poccuiickoit roctuHuuHOM accommarnuu (PI'A) - Pexum nocryma:
http://rha.ru/ JocTyn cBOOOHBIIH

Od¢ununansusiii caiit ®I'BOY BO «Poccuiickuii rocy1apcTBEHHbIN YHUBEPCUTET TypuU3Ma U
cepBucay - Pexxum nocryna: https://rguts.ru/ Joctymn cBoOGOIHBIM

Odununanbubiii  caiit  denepanbHOW aHTUMOHOIONBHOM ciyk0bl - Pexum nocryma:
https://fas.gov.ru/pages/contacts/contact-info/ Toctyn cBoOoMHBIH

[Mopran npo rocrunnuHelii 6usnec (ProHotel) - Pexxum moctyma: http://prohotel.ru/ Hoctym
CBOOOTHBII

Poccuiickas kamkHas nanara u Poccuiickas rocynapcrBennas 6ubnuoreka (PI'b) (undopma-
IMOHHO-CIIpaBoYHas cucteMa) - Pexum moctyna: https://www.rsl.ru/ru/rkp/ Joctyn cBoGon-
HBII
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23 Poccuiickas HanoHaIbHAsA OUOIMOTEKa (MHPOPMAITMOHHO-CIIPABOYHAS CHCTeMa) - Pexum 1o-

cryna: https://nir.ru/ Joctyn cBOOOHBIIH

8.4. [lepeyenb MPOrpaMMHOro odecrev4eHusi, COBpeMeHHbIX NMPO(ecCHOHAIBHBIX 023 JaHHBIX
U MTH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

1.
2.
1.

10.

11.

12.

Microsoft Windows

Microsoft Office

baza JIaHHBIX «EnunbIin denepanbHbII peectp TYpOIEPaTOPOB»:
https://www.economy.gov.ru/material/directions/turizm/edinyy federalnyy reestr_turoperator
ov/ Toctyn ¢cBOOOIHBIMH

baza nmanubpix «®DenepanbHbld MEpeyeHb TYPUCTCKUX 00BEKTOB MUHHCTEPCTBA KYJIBTYpHI
P®y: http://knaccudukanus-rypusm.pd Joctyn cBoOO HBII

baza nanueix MHCcTHTYTa HayuHO# MHpOpMaluu no obuiectBeHHbIM Haykam PAH (MHUOH),
npodeccuonanpHas 6a3a qaHHbIX. bubmmoreka um. B.I'. benmunckoro. [TyreBoauTens mo mo-
UCKY oubnuorpaduaeckoit uHpopmarun - Pexum JIOCTYyTIA:
http://book.uraic.ru/project/poisk_katalogi/inion.htm Joctyn cBOOGOHBIH

[Ipodeccuonanvhas 6aza nanueix «DenepanbHas ciyk0a TOCyJapCTBEHHON CTATUCTUKU
Pexxum noctyna: https://rosstat.gov.ru/ Jloctyn cBOOOHBII

[Tpodeccuonanphas 6a3a AaHHBIX: MOPTal OTKPBITHIX JAHHBIX MHUHHCTEPCTBA SKOHOMHYE-
cKoro pa3BuTHs https://www.economy.gov.ru

[Tpodeccuonanvhas 6a3a AaHHBIX: peecTp MpodecCHOHANIBHBIX CTaHIApTOB MUHHCTEpPCTBA
Tpyaa © couManbHOM mnosuthka  Poccmiickoir  ®enepaumu -  Pexum  gocrty-
na: http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/ Jloctyn cBoOoaHbI#H
[TpodeccuonanpHas 6a3a COIMOIOTHYECKUX AaHHBIX Bcepoccuiickoro meHTpa u3ydeHust 00-
miectBeHHoro muenus (BIIMOM) - Pexxum moctyma: hitps://bd.wciom.ru/ Joctym cBOOOHBII
[TpodeccuonanvHas crpaBouHas cucrteMa /koHcopunyM «Komekey u «Texakcnept» - Pexum
noctyna: https://kodeks.ru/ Toctym cBoOOIHBIIH

CnpaBounass mpaBoBas cucrema (CIIC) Koncynprantllnmioc  Pexum  mocryna:
https://www.consultant.ru/

®enepanbHblil MHGOpPMAMOHHBIA (OHI cTaHIapToB (MpodeccuoHanbHas 0a3a JaHHBIX,
«Poccuiicknii WHCTUTYT CTaHAApTU3ALUN») - Pexum JIOCTYyIIa:
https://www.gostinfo.ru/pages/Maintask/fund/ Toctyn cBo6oaHBI#
DnekTponHO-0nOHoTeuHast cucrema BOOK.ru - Pexum mocryma: https://book.ru/ Kpyrimo-
CYTOYHBII AOCTYI U3 OO0 TOYKU MOCPEACTBOM ceTh VHTEpHET B MHOTOIOJIb30BATEIHCKOM
pexume.

OnexkrponHo-ouOmmoreunas cucrema ZNANIUM - Pexxum pocryma: https://znanium.com/
Kpyriocyrounsiit 1ocTymn U3 J1t000i TOUKH MOCPEACTBOM ceTH MIHTepHET B MHOIOMOJIb30Ba-
TEIBCKOM PEXHUME.

9. MeTtoauyeckue yKa3aHusi JAJisl 00y4aIOIIHUXCS MO0 OCBOEHUIO TUCHUTLIAHBI (MOTYJIs1)

Hpouecc HU3YUYCHUS NUCHUIIIIMHBI NPEAYCMATPHUBACT KOHTAKTHYIO (pa60Ta Ha JCKIHAX U 3a-

HATUAX CeMI/IHapCKOFO) H CaMOCTOATCIIbBHYIO (CaMOHO)IFOTOBKa K JICKOUAM W 3aHATHAM CCMHUHApP-
CKOTO THMa) paboTy 00yUaroIerocs.

B kauecTBe OCHOBHBIX (hOpM OpraHH3alUU y4eOHOTO Mpoliecca Mo TUCHUIUIMHE B Ipejia-

racMol METOJIUKe 06y‘-ICHI/I$I BBICTYIAOT JICKOUOHHBIC 3aHATUA W 3aHATUA CCMUHAPCKOI'0 THUIIA (C
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WCIIOJIb30BaHNEM aKTUBHBIX M HMHTCPAKTUBHBIX TEXHOJIOTHH O0yUYEHHS), a TaK )K€ CaMOCTOSATEIbHAs
paboTa 00yJaromuxcs.

3anamua nekyuonno2o muna.

Jlexyusa-npezenmayus - 3TO TPaAULIMOHHO BY30BCKas y4yeOHas JIEKLMsI, COIPOBOXKJIaeMast
JIEMOHCTPAllMOHHBIM MaTepUaIOM MPE3EHTALlMOHHOIO XapakTepa. [l Hee XapakTepHbl BBICOKHMH
HAYYHBI YpPOBEHb, TEOPETHUYECKHE aOCTPaKIUMH, MMEIOIIME OOJIbIIOE MPAKTHYECKOE 3HAYCHHE.
Crunp TakoW JIEKLMHU - YETKUH IUIaH, CTpOras JIOTMKa, yOequTeIbHbIE N0Ka3aTelIbCTBA, KPATKHUE
BBIBOJIBI.

IIpobnemnas nexyus XapakTepU3yeTcsl IOCTAHOBKOM MepeJl CTyAeHTaMH y4eOHbIX MpobiieM-
3aJJaHHii, KOTOPbIE€ OHU JOJDKHBI CAMOCTOSITENIFHO PEIINTh, OIYYHB, TAKUM 00pa3oM, HOBBIC 3Ha-
Hus. B nexkuum couerarorcs npoOiaeMHble U MHPOpMaLMOHHBIe Hadana. YacTe 3HaHUI 0Oydaro-
IIMIACS TOJTyYaeT B BUJE TOTOBBIX 3HAHMM, a YaCTh JOOBIBACT CAMOCTOSTEIHHO IO PYKOBOIACTBOM
npenojanatesns. Ha 3Tux jekuusax npoiecc No3HaHUs CTYJAEHTOB MPUOJIMKAETCS K IOUCKOBOM, UC-
CJIEIOBATENbCKOM JIeATeNbHOCTH. CMBICIOBas Harpy3Ka JIEKLIUH CMELIAETCsl B CTOPOHY OT U3JI0XKe-
HUS TEOPETHUECKOro MaTepuaa K (pOpMHUPOBAHNIO MOTHUBALIUN CAMOCTOSITEIBHOIO 00Y4YEHUs Yepes3
MIOCTAaHOBKY MPOO0JIeM OO0YYEHHUs M MOKa3 MyTel peuieHns npodecCHOHaIbHBIX IPOo0ieM B paMKax
TOW WM UHOW TeMbl. IIpu 3TOM OCHOBHBIM METOJIOM BEAEHUS JIEKIIUHU SIBISIETCS METO NPOOJIEMHO-
r'o U3JI0KEHUs MaTepuasia

Teopernueckue 3aHATHS (JEKLIUHM) OpPraHU3YOTCS MO MmoTtokam. Ha jeknusx uzmararorcs
TE€Mbl JUCLUUIUIMHBI, MPEIyCMOTPEHHbIE pabouel NporpamMMmoM, akLEHTUPYETCS BHHUMaHHE Ha
HauOoJiee MPUHLIMIHNAIBHBIX U CIOXKHBIX BONPOCaX AMCUUIUIMHBI, YCTAHABIMBAIOTCS BOIIPOCHI JIJIs
camocTosTeNbHON npopaOoTku. KoHcnekT nekuuil apiserca 0a3oi Mpu MOATNOTOBKE K IpaKTUYe-
CKUM 3aHATUAM, K 3K3aMEHaM, a TaK)Ke CaMOCTOSATEJIbHOM HayqHOH J1esTeIbHOCTH.

3anamua cemunapckozo muna.

Ienb 3aHATUI CEMMHAPCKOTO TUMA 3aKJIKOYAETCs B BBIMOJIHEHUH CTYIEHTAMHU 10/ PyKOBOJI-
CTBOM IIpenojaBaTesis KOMIUJIEKCa Y4YEOHbIX 3a/JlaHuil HalpaBlI€HHBIX HA YCBOEGHHE HAay4yHO-
TEOPETUYECKUX OCHOB AMCLUIUIMHBI, IPUOOPETEHUE HABBIKOB OBJIAJICHUSI METOAAMHU MPAKTHUECKON
paboTHI ¢ MPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX 1 KOMMYHHUKAIIMOHHBIX TEXHOJIOTHIA.

3aHATUS CEeMHMHApCKOro THIA BKIIOYAIOT B ce0s ceMHHapbl B (opMax CEeMHHAPOB-
JUCKYCCUM/KPYTJIBIX CTOJIOB, IUCKYCCHH, a TaKK€ MPAKTUYECKUX 3aHATUN B (pOpME BBIMOIHEHUS
KOHKPETHBIX MMPAKTUYECKHUX 3aaHUH.

[IpakTHueckue 3aHATUS CIIOCOOCTBYIOT O0siee TIyO0OKOMY MOHMMAaHHUIO TEOPETHUYECKOIO Ma-
Tepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBICHHUIO Pa3IMYHBIX YpOB-
HEel COCTaBJISIONUX MPOdeCCHOHATHLHON KOMIETEHTHOCTH CTY/ICHTOB.

KomnnokBuym - oHa U3 TpaAULIMOHHBIX (POPM yueOHBIX 3aHATUMN, LIETbI0 KOTOPOH SIBIIIETCS
BBISIBJICHHE 3HAHUH OOYYarolIUXCs CTYAECHTOB M IOBBIINIEHHWE MX OMBITA B pe3ylbTaTe Oecenbl ¢
npenogaBareneM. Ha komlokBuymax 00CyXIalOTCS OCHOBHBIE BOIPOCHI pazfiena JUCIHILIUHBL,
4TOOBI OLEHUTH NMPABHJIBHOCTh €r0 NMOHUMAaHUS MaruCTpaMu M YPOBEHb 3aKpEIUICHUs] TeopeThude-
CKMX 3HaHUM.

KonnokBuymbl B TaHHOW AUCIUIIMHE SBISIOTCS (POPMOI TEKYIEro KOHTPOJIS.

Camocmoamenvnas paboma o0yuarouyuxcs.

Lenpto camocTOATENbHON (BHEAyTUTOPHOH) paboThl oOydaromuxcs sBisSeTcs oOydeHue
HaBbIKaM pabOThl C HAy4YHO-TEOPETUYECKOM, MEPUOANUECKON, HAyYHO-TEXHUUYECKOH M MEeToJuyYe-
CKOM JIuTepaTypoil, HEOOXOIUMBIMH JJIsl YIITYOJICHHOTO U3y4eHHs AUCHUILTUHBI «IHHOBAIIMOHHBIE
TEXHOJIOTHH B TYpU3ME U TOCTETIPUUMCTBEY, @ TAKKE PA3BUTHE Y HUX YCTOMYMBBIX CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY U3YYEHUIO U U3JI0KEHHIO MOJTy4eHHOH HH(OpMAIIHH.

CamocrosiTenpHas paboTa 00yJaronuxcsi 00eCIeunBaeT:
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— 3aKpervIeHWEe 3HAHUM, MOyYEeHHBIX CTYIEHTaMU B MPOIECCEe 3aHATHH JIGKLIMOHHOTO H Ce-
MHUHApPCKOTO THIA;

— (dopmHupoBaHHE HAaBBIKOB PAaOOTHI C MEPHOIUYECKON, y4eOHO-METOAMYECKON M HAay4HOM
JIUTEpaTypoid, HHGOPMAMOHHBIME pecypcamu MHTepHeT;

— (GopMHpOBaHHE HABHIKOB aHAIM3a M CHHTE3a B 00JacTH y4eOHO-METOJAMYECKON U Hayd-
HOM JeSITeNHLHOCTH,

— (dopmMHupOBaHMS MPAKTHUECKUX HABBIKOB M BIIAJCHUI HAyYHBIMH M 00OpPa30BATEILHBIMU
TEXHOJIOTUSIMH.
DOpMBI CaMOCTOSITETLHON pabOTHI:

o3HakomJIeHne 1 padota ¢ DbC u nHPOPMAITMOHHO-KOMMYHHUKAITHOHHBIMU

MOJTrOTOBKA K CEMHHAPY,

MOJTrOTOBKA K HAYYHO-TIPAKTHYECKUM 3aHITHUSM,

MOJTOTOBKA K KOJJIOKBHYMY,

MOJTOTOBKA K 3a4ETy.

CamocrosTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

N3yyenne nuctuminabl « IHHOBAaIIMOHHBIE TEXHOJIOTHU B TYPU3ME M TOCTEIIPHUMCTBE» Oa-
3UpyeTcs Ha KCIIOJIb30BAaHUM MAaTE€pHaIoB y4eOHOM, HAYYHOM M MPAKTUYECKOM JINTEpaTyphbl COOT-
BETCTBYIOIIEH HAINPaBICHHOCTH, HAay4YHBIX NYOJIHKalUWi, MaTepUalOB IEPUOJMYECKOI IedaTH,
NPAaKTUYECKUX JAHHBIX O JESATEIBHOCTH CYOBEKTOB DPETYIMPOBAHUS PBIHKA TYPHCTCKUX YCIYT.
[Ipexxae Bcero, CTyIeHTy HEOOXOAUMO 03HAKOMHUTBHCS C TEMAaTHKON U MPOTPaMMON AUCHUILIHHBI U
o00paTh COOTBETCTBYIOUIYIO YIEOHYIO U CIIEHUATBHYIO TUTEPATYpY.

YuTath peKOMEHAYEMYIO JINTEPATYPy CIEAYeT B CIIOKOWHON 00CTaHOBKE, HE OTBJICKAsACH Ha
MIOCTOPOHHUE Jiea u Oecenpl. BiymMunBoe yTeHne OrpaguT OT HEOOXOAUMOCTH OBTOPHOTO H3y4de-
HUS MaTepuana.

Ecnu KOHCIIEKTHPOBAaTh YCBOSHHBIH MaTepual B MpPOIlEcCe CaAMOCTOSTENLHONW pabOThI, TO
npoliecc 3anoMuHaHus Oynetr sgdextruBHee. CoOOCTBEHHbIE KOHCHEKTHI MO3BOJIAT B JIF000€ BpeMs
BOCCTAaHOBUTH HEOOXonuMble 3HaHMs. KOHCTIEKTHpOBaHNE NMPOYNTAHHOTO MaTepuaia yJo0Hee Be-
CTH B T€TPAJH JJIsl KOHCIIEKTOB JIEKLIUH, MOCBSAIIAsl €My OT/IeNbHbIe pa3aensl. OnpeaeneHus OCHOB-
HBIX TIOHSITHH JTy4Ille BCErO BBIIEINUTh JPYTUM IIBETOM WM IOMETUTH MapkepoM. J[ist Toro, 4To0bl
6ubnuorpadguueckrii ICTOUHUK OBbLT y3HaBaeM, HY)KHO JeJaTh T'PaMOTHbIE CCHUIKM Ha HEro: CChLI-
Ka pa3MeIIaeTcsi B KOHIIE CTPAHHUIIBI M COJIEPKUT yKa3aHWE aBTOpPA, HANMEHOBAHHUE pabOTHI, TOPO]
U3JJaHUs, U3aTelbCTBO, IOJl U3AaHus, cTpaHuily. Heo0X0oauMo KOHCYIbTHPOBATHCSA C BEAYLIUM
IpernoiaBaTesieM, MOKa3bIBaTh €My 3PHMBIE Pe3yJbTaThl CAMOCTOSTEILHONW PaldOTHI B BHIE KOH-
CHEKTOB M BBIIOJHEHHBIX MHUBHUYaJIbHBIX 33JaHUI. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPO-
BaTh MPOLIECC CAMOCTOATEIBHOTO U3YYEHUS MPOOIIEM YIIPABICHHUS TYPU3MOM.

Ecnu npu yTeHHn pekoMeHyeMoM JINTepaTypbl BOSHUKIIN BOIPOCH MJIM HECOTJIACHS C aB-
TOpaM#, HEOOXOIUMO OTMETUTh 3TO B JIOMAITHEM KOHCIIEKTe. Bo Bpemsi KOHCYIbTallUW HETIOHST-
HbI€ MOMEHTBI OOCYXXJAIOTCSl C BEIYLIMM IpernojaBareneM. [IoCKOJIbKY yIpaBieHHE TYpHU3MOM
pa3BUBAIOMIASCS TPUKIIAIHAS HayKa, B HEH CYIIECTBYET MHOXXECTBO HEHMCCIIEOBaHHBIX OOJIACTEH.
O3HakoMJIEHHE C TPYAAMHU YUEHBIX B 3TOH 00JIACTH MOKET CIIOCOOCTBOBATh aKTUBU3AIMM HAYYHOU
NeSITeTTHHOCTH CTY/ICHTA.
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TYPU3SMA 1 CEPBVICA»

10. MaTepuajbHO-TeXHUYECKasi 6a3a, HEOOX0UMAsA /IS OCYIIeCTBJIeHHs 00pPa30BaTeILHOI0
Mpouecca no JUCHMIVIMHE (MOYJII0):

Bun yueOHBIX 3aHATHIA
10 JACIUILINHE

HanmenoBanue 0o00py0BaHHBIX YU€OHBIX KAOMHETOB, OOBEKTOB ISt
IIPOBE/ICHUS PAKTUUECKUX 3aHATUI ¢ IEpeYHEM OCHOBHOTO 000py-
JIOBAHHUS

3aHATHS  JIEKIIMOHHOIO
THUIIA, TPYIIOBBIE U WH-A
JMBUIyaJIbHbIC KOH-
CyJIbTAIINH, TEeKYIIUH
KOHTPO!JIb, MIPOMEXKY-
TOYHAs aTTECTaLUs

yueOHast ayuToOpus, ClieUaIn3upOBaHHast yueOHass MeOeb

TCO: BuzmeonpoeKnHOHHOE 000pPYIOBaHHE/TIEPEHOCHOE BUACOINPO-
EKIIMOHHOE 000pyI0BaHNE

J0CKa

3aHATUS CEMHUHAPCKOTO
TUIA

ydeOHast ayuToOpus, CrieUaIn3upoBaHHast yueOHas MeOeb

TCO: BuaeONpPOEKIIMOHHOE 000PYIOBaHHE/TIEPEHOCHOE BHIEOIPO-
€KLIHOHHOE 000py1I0BaHUE

J0CKa

KOMITBIOTEPHBIM ~ KJIacC, CIEeNMATM3UPOBAHHAs Yy4yeOHas MeOelb
TCO: BuIEONPOEKIIMOHHOE OOOpPYIOBAaHUE, ABTOMATU3UPOBAHHBIC
paboune mMecTa CTyIEHTOB C BO3MOXXHOCTBIO BBIXO/1a B MH(OPMAIIH-
OHHO-TEJIEKOMMYHUKALIMOHHYIO ceTh "HTepHet" IOCKa

CamocrositenbHast pado-
Ta 00y4aroumxcs

MIOMEILEHUE /ISl CAMOCTOSITENIbHON paboThl,

crienManu3upoBanHas yuyeOHas mebenb, TCO: BUACONPOSKIMOHHOE
o0opy/oBaHuE, aBTOMATU3UPOBAaHHbBIE paboOyhe MecTa CTYJIEHTOB C
BO3MOKHOCTBIO BBIXOJ1a B MH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHYIO ceTh "MHTepHer", nocka;

ITomenienne A CaMOCTOATENBHOM pabOThl B YHMTAJIbHOM 3ae
Hayuno-Texnnyeckoit OMOIMOTEKH YHUBEPCUTETA, CIEIHAIA3UPO-
BaHHas y4yeOHas MeOenb aBTOMAaTU3MpPOBAaHHBIE paboune MecTa CTY-
NEHTOB ¢ BO3MOXXHOCTBIO ~ BbIXOJa  HMH(OPMAaIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI TOCKA
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