JOKYMEHT NIOAIMUCAH SMEKTPOHHOT

1. AHHOTanus padoyeii NporpaMMbl TUCHHUILINHBI (MOLYJIs1)

Hucnunnuna «CoBpeMEHHBIE METOIbI HCCIISIOBAHU» OTHOCUTCS K 00513aTeTbHOM YacTh 0JI0Ka
1 «Iucuunnunsl (Mogynu)» OIIOII maructpaTypsl 1o HanpasiaeHUIO NOAroToBKH 43.04.01
«CepBHuCH».

N3ydeHne naHHON AMCLUIIIIMHBI Oa3UpyeTCs Ha 3HAaHUU COBOKYITHOCTH METOJIOB aHAJIU3a U
MPOBEJICHUS HCCIEAOBaHUN B PA3IMYHBIX OTPACIAX chephl ycIayr, MOTy4YeHHBIX B paMKax
porpaMMbl OaKaiaBpHara.

JucnuniuHa HanpasjieHa Ha (GOPMUPOBAHUE CIEIYIOMIMX KOMIETSHIINN BbITYCKHUKA!

VYK-1- ciocobeH ocymecTBIATh KPUTHIECKUH aHAIHU3 MPOOJIEMHBIX CUTYAIM Ha OCHOBE
CUCTEMHOTI'0 M0JIX0/1a, BhIpadaThIBaTh CTPATETUIO AeicTBHi ¢ nHANKaTopamu YK-1.1.
AHanu3upyeT npoOJIEMHYIO CUTYalUIO KaK CUCTEMY, BBISIBIISIS €€ COCTABIISIONINE U CBS3H MEXKILY
HuMH U YK-1.2. OG0CHOBBIBACT CTpATETHIO JEHCTBUIA C YIETOM PE3YJIbTATOB HAYYHBIX
UCCIIE0BAHUMN.

OIIK-6 - ciocobeH Mm1aHupoBaTh U MPUMEHSTH MOIXO0/1bI, METO/Ibl U TEXHOJIOTHH HAy4HO-
NPUKJIAJIHBIX UCCIE0BAHNI B M30paHHOM chepe npodeccnoHaIbHOM eI TeIbHOCTH; B YaCTH
uHAUKATOpOoB noctwkeHus komnerenuuu OITK-6.1. (lemoHcTprpyeT HaBBIKY TTAHUPOBAHHUS
HAy4YHO-TIPUKJIAIHBIX UCCIIEIOBaHU B chepe nmpodeccuoHanbHOl aesrenbHocTr); OITK-6.2.
(ITpumensieT moaXoAbl, METOAbI M TEXHOJIOTUU HAYYHO-TIPUKIIATHBIX HCCIEA0BaHUN B cdepe
npodeccuonanpHoi nesitensHoctr), OIIK-6.3. (IlpencraBiser pe3ysnbTaThl HAy4HO-
MIPUKIIAIHBIX UCCIeA0BaHUMN B cepe npodeccuoHaNbHOM 1eATeTbHOCTH B BUI€ HAYYHBIX
CTaTei, JOKJIaJJOB Ha HAyYHBIX KOHPEPEHLINSAX ).

CopepxaHue TUCIUILUIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COICPKAHUEM,
MHCTPYMEHTAPUEM U NPAKTUKON MPUMEHEHUI COBPEMEHHBIX METOJ0B HAayUHbIX UCCIIETOBAHUM
B cdepe ycIiyr, B TOM 4Huciie B chepe cepBuca.

JrcuunimHa BKIOYAET TPU pas3zena.

[Tepssiit paznen «Hayka kak crienuduyeckast 001acTh YeIOBEYECKON AESITEIbHOCTHY MOCBAIIEH
M3YYEHHUIO BUJIOB HAYYHBIX MCCIIEJOBAHUHN B PA3JINYHBIX HAYKAX, HAYYHOI'O COIIPOBOKACHHUS
CepBUCHOM JieATeNIbHOCTU. Pa3sien HanpaBiieH Ha pa3BUTHE CIOCOOHOCTEN MarCTPaHTOB K
a0bCTpaKTHOMY MBILIUIEHUIO, aHAIU3Y, CHHTE3Y, CAMOPA3BUTHIO, CaMOpeaIn3aIii,
UCIIOJIb30BaHUIO TBOPUECKOTO MoTeHIMana. OTpabaThIBalOTCsl HABBIKU BBISBICHUS U
(GOpMYITUPOBKHU aKTYyaTbHBIX HAYUYHBIX MPOOJIEM.

Bropoii paznen «MeTopl Hay4HBIX HCCIIeI0BaHUN» 0XBAaThIBAET BOIPOCH! pa3pabOTKH
MHCTPYMEHTApUs AJsi IPUMEHEHUS METO/I0B HAYYHbIX HCCIIEI0BaHUIN, COBPEMEHHBIX
TEXHOJIOTUI MPUMEHEHHsI TEOPETUYECKUX M SMIMPUUECKUX METO0B. B yacTHOCTH, 114
pa3paboOTKu MOJIENICH UCCTEAYEMBIX TPOIIECCOB, IBIIEHUN U 00bEKTOB, OTHOCSIINXCS K chepe
npodecCHOHATIBLHOM 1eATeTbHOCTH, OLICHKA U MHTEPIIPETAIUS TOJIyY€HHBIX PE3YyIbTaTOB.
Tperuit paznen «Opranuzanys U IPOBEJCHUE HAYYHOTO HCCIIEI0BaHUs» MOCBALICH U3YyUYEHHUIO
IUTAHUPOBAHMSI U TIPOTPAMMHUPOBAHMSI UCCIIE0BAHUH, COBPEMEHHBIX HMH()OPMAIIMOHHBIX
TEXHOJIOTHI cOopa, XpaHeHUsI, 00pabOTKU U MPE3EHTALMHU [OJIyYaeMbIX pPe3yJIbTaToB.
MaructpaHThbl pa3BUBAIOT HABBIKM MOATOTOBKU 0030pPOB, OTYETOB U HAYUHBIX MyOJIUKaIHil,
HABBIKM OPTaHU3alMU [TPOBECHUS HAYYHBIX UCCIIE0BaHUH, B T.4. ONPEEICHUS 3alaHui 115
IPYIII ¥ OT/AETbHBIX UCTIOJIHUTENEH, BEIOOpa HHCTPYMEHTApHS UCCIIC0BAHHM, aHATTN3a UX
pe3ynbpTaToB, cOOpa, 00pabOTKH, aHATN3a U CUCTEMATHU3AINN HHHOPMAIIHH 110 TEME
UCCJIEJOBAHMS.

OO0mas TpyA0€MKOCTh OCBOCHHMSI TUCIIMIUIMHBI COCTABIISIET 4 3aUeTHBIX enuHull, 144 qaca.
[IpenonaBanue AMCUUIUIMHEI BeaeTcs Ha 1-2 cemecTpax (1t 3a04HOM popMbl 00yueHHsT) U
IpelycCMaTpUBAET MPOBEACHNUE YUEOHBIX 3aHATHH CIeNYIOIINX BUIOB:

3aHATUH JEKIIMOHHOTO THIIA, B TOM YHCIIE TPOOJIEMHBIE JIEKIIUH, JEKIIMHU-TIPE3CHTAINH;
3aHATUN CEMUHAPCKOTO THIA, B TOM YUCIIE€ MHANBUAYAIbHbIE 3aaHUSI, KOJUIOKBUYM-
Ipe3eHTalMs U 00CYXIeHUE Pe3yIbTaTOB IIPOEKTA;

CaMOCTOSITENIbHOM paboThl 00y4arOIIUXCS;

TPYIIOBBIX KOHCYIbTAIIUH.



IIporpammoii mpeyCMOTPEHBI CIIEYIOLIUE BUIbI KOHTPOJIA:

TEKYIIUHA KOHTPOJIb YCTIEBAEMOCTH B (pOpME TECTUPOBAHMS, 3aITUTHI WHINBHIYATbHBIX
(TpymnmoBbIX) 3aJaHUN U UTOTOBOTO MHAUBUYATIBHOIO ITPOCKTA;

MIPOMEKYTOUHAs aTTecTanus B GopMe dIK3aMeHa.

Ha 3aouHoit popme B 1 cemecTpe ekiuii 2 yaca, KOHCYJIBTAUU 2 Yaca, CAaMOCTOSITEIIbHAS
pabota — 68 yacoB, 2 3a4ETHBIC CIMHUIIBL; 2 CEMECTD - JICKIIUU 4 Yaca, 3aHITHS CEMUHAPCKOTO
Tumna 4 gaca, aTTeCTalliOHHBIC UCTIBITAHUS MPOMEKYTOYHON aTTecTauu B (hopMe IK3amMeHa 2
yaca, KOHCYJIbTAllUK 2 Yaca, CaMOCTOsITeNIbHas paboTa — 60 yacoB, 2 3a4eTHBIC €AMHUIIBI.

AHHOTanuA padoyeid NPOrpaMmMbl JTUCUUIJIMHBI (MOXYJIs)

Hucnurmuna 51.0.1 «MlHOCTpaHHBIH S3BIK B chepe TpoecCHOHATbHBIX KOMMYHHKAITAN)
ABIISICTCS 0053aTEIbHOM YaCThIO TIEPBOTO OJIOKA MPOTPaMMBbl MAarUCTPATYPHI 110 HAIIPABICHHIO
noarotoBku: 43.04.01 «CepBucy, HanpaBieHHOCTH (TIpoduiib): «I"eonHbOpMaITMOHHBIH
CEPBUCY.

W3ydeHne JaHHON AUCHUILIMHBI Oa3upyeTcsl Ha 3HaHUAX, CPOPMHUPOBAHHBIX B MpoIiecce
M3YYEHHUS NHOCTPAHHOTO sA3bIKa B By3€. M3yueHunto TUCIUIUIMHBI IPEAIIECTBYIOT Pa3HbIE BHUJIbI
peueBO 1eATeIbHOCTU: TOBOPEHUE, UTEHUE, ayAUPOBAHHE, TUCHEMO.

JucuumHa HarpaBieHa Ha (OPMHUPOBAHUE CIEAYIOIINX KOMIIETSHIIUH BBITYCKHUKA!

YK-4. CnocoGeH npuMeHATh COBPEMEHHBIE KOMMYHHKATUBHBIE TEXHOJIOTMH, B TOM YHUCIIE Ha
WHOCTPaHHOM(BIX) SI3BIKE(AX ), I aKaJIEMUIECKOT0 U TPO(HECCHOHATLHOTO B3aUMOICHCTBUS, B
YacTu:

VYK-4.1. — cocraBusieT, IepeBOIUT U PEAAKTUPYET MPOPECCUOHANBHbBIE U aKaIEMUYECKHE
TEKCTHI,

VYK-4.2. — ucnonp3yer COBpeMeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHCIIE HA
WHOCTPaHHOM $I3bIKE, B IPO(ECCHOHATBHON JesITeNFHOCTH, B TOM YHCIIE JJISl IPEICTaBICHUS
PE3yIBTATOB aKaIEMHUUECKON U TPOPECCHOHATBHON AESTETLHOCTH Ha IYOIUIHBIX
MEPOTIPUATHSIX.

CopnepxaHue TUCIUIUIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COBEPILIEHCTBOBAHUEM:
HAaBBIKOB JINAJOTMYECKON U MOHOJIOTHYECKOM PEYH B PA3IMUHBIX CUTYaLUsAX JEI0BOTO
OOIIICHUS;

HABBIKOB UTEHUS CHEIMAIBHON JTUTEPATYypPhl, C LIETBI0 MOyuyeHUs: HHPOPMAITUU; OCHOBHBIX
HaBBIKOB I1€PEBO/Ia HAYYHBIX TEKCTOB C MHOCTPAHHOI'O U HA NHOCTPAHHBIN S3bIK;

HABBIKOB pedeprpoBaHUs, aHHOTUPOBAHUS U IPYTUX MPHUEMOB CMBICIIOBON KOMIIPECCUU
MPOYUTAHHBIX TEKCTOB; HABBIKOB MMChMa, HEOOXOAUMBIX ISl TIOATOTOBKH IMyOJIMKALU, TE3UCOB
Y BEICHHUS NIEPETHCKHY;

HABBIKOB BOCIIPUATHS U TIOHUMaHHsI MHOCTPAHHOM pedn, XapaKTepHbIX ISl chepsl
reouH(pOPMALIMOHHOTO CEepBHCA.

OO61as TpyA0€MKOCTh OCBOEHUS IUCHUIUIMHBI Ha 3a04HON (hopMe 00yueHus: cocTaBisieT 6
3aUeTHBIX eIUHUII, 216 YacoB, KOHTaKTHas padoTa c mpemnoiaBareneM 32 4acos,
camocrosTenbHas padoTa crynenTa 184 yaca u mpexycMaTpuBaeT NpoBeACHHE YUeOHBIX
3aHATUH CIeIyIOIUX BUIOB: IPAKTUYECKHE 3aHATHS B (hopMe: poJIeBOM UTPHI, COCTABICHHE
cJIOBapsi, MPe3eHTAIlM, TPEHUHTa, HAIMCAaHUS ICCe, CTY€HYECKIX KOH(EPEHIINA, BBIMOIHEHUS
3aJaHuii B paboyeil TeTpaau, yCTHOTO OIpOoca, AEJI0BOM UIPhl, KPYTJIOrO CTOJA,
camocTosTeNbHas paboTa 00yJaroImuxcs, TPYNIOBbIE U MHAUBUIYaJIbHbIE KOHCYJIbTAIlUH.
[IpenonaBanue IMCUUIUIMHBI BeieTcs Ha 1 1 2 Kypcax:

1 cemecTp — 3aHATHSI CEMMHAPCKOTO THUIA B (hOpME MPAKTUUECKHUX 3aHATUH - 8§ 4acos,
MPOMEXKYTOUHAs aTTecTanus B opme 3aueTa - 2 yaca, KOHCYJIbTaIlUH - 2 yaca,
camocrosiTenbHas padota — 60 yacoB (2 3a4eTHBIX €UHUIIBI);

2 cemecTp - 3aHATHS CEMHUHAPCKOTO THIMA B (hOpMe NMPAKTHUECKUX 3aHATHH - 6 4acos,
IIPOMEXKYTOUYHas aTTecTauus B popMe 3aueTa - 2 yaca, KOHCYJIbTallMu - 2 yaca,
camocTosTenbHas padora — 62 yaca (2 3a4eTHBIE €TUHUIIBI);



3 ceMecTp - 3aHATHS CEMHHAPCKOTO THIA B (hopMe MPaKTUIECKUX 3aHATUN 6 4acoB,
POMEKYTOYHAs aTTeCTanus B popMe IK3aMeHa -2 yaca, KOHCYJIbTAIUHY - 2 Jaca,
camocTosTeNnbHas pabora — 62 yaca (2 3a4eTHBIC CIUHUIIBI).

IIporpammoil pelyCMOTPEHBI CIIEYIOLIUE BUIbI KOHTPOJIA: TEKYIIUM KOHTPOJIb YCIIEBAEMOCTH
B (hopMe pOJIEBOM UIPbI, YCTHOTO ONpoca, peepupoBaHus U aHHOTHPOBAHUS TEKCTOB 110
CIELUAIBHOCTH, COCTABICHHS TEPMUHOJIOTHUYECKOTO CIIOBApsl, HAIMCAHU CCE, IIPE3EHTALU,
TPEHUHTa, 1€JI0BOM UIPHl, B (pOopMe KOHPEPEHIIUU U KPYIJIOTO CTOJIa, IPOMEXKYTOUHAs
arrectanus (TectupoBanue) B popme 3auera (1 u 2 cemectpsl) u 3x3amena (3 cemectp).

1. AHHoTanus padoyeii nporpaMMbl IUCHUILIHHBI (MOYJI51)

Jucuunnnza «CoBpeMeHHbIE TOAX0/Ibl K OPraHU3allMOHHO-YIIPABICHUECKOH eI TeIbHOCTH
OTHOCHTCS K 00513aT€IbHON YacTH MEPBOTo 0J0Ka AUCHUILIMH MPOTPaMMBbl MAaruCTPaTyphbl
43.04.01 "Cepsuc" HanpaBieHHOCTH (Tipoduiib): «I eonHDOpMaAITMOHHBIN CEPBUCY.

N3ydeHne naHHON AMCLUIIIIMHBI Oa3UpyeTCs Ha 3HAHUU COBOKYITHOCTH METOJI0B aHAJIU3a U
IPOBE/ICHUS UCCIEJOBAHUIN B 5KOHOMUYECKOI TEOPUH, COLIMOJIOTHUH, MEHEDKMEHTE U
MapKETUHTE, MOJIYYeHHBIX B PAMKaxX MPOTrpaMMBbl OaKkaaBpHara.

JucuumurHa HarpasieHa Ha (POPMHUPOBAHUE CIEAYIOIINX KOMIETEHIUI BBITYCKHUKA!

YK-3 - criocobeH opraHu30BBIBaTh U PYKOBOIAUTH Pa0OTOM KOMaH kI, BEIpaOaThIBask KOMaHIHYIO
CTpATETHIO /s TIOCTUIKEHUS TIOCTaBJIeHHOH 1enu, uHaukaropsl YK-3.1. Ilnanupyer koMan Hyto
paboty u hopmynupyer nenw, 3agaun, Y K-3.2. Opraau3yer paboTy KOMaH/IbI IS TOCTHKCHUS
nocrasieHHo 1enu 1 YK-3.3. KouTpoaupyeT BbIIIOJHEHNE YIeHaMU KOMaH/1bl IOCTAaBJICHHbIX
3a/1a4, KOPPEKTUPYET pabOTy KOMaH/bl B COOTBETCTBUH C LIEJIbIO paOOTHI.

VK-6. Crioco0GeH onpeaensaTh U pealn30BbIBATh IPUOPUTETHI COOCTBEHHOH IESATEIbHOCTH U
CIIOCOOBI €€ COBEPILIEHCTBOBaHMS Ha OCHOBE camooleHKH: YK-6.1. OneHrBaer cBou pecypcsl U
UX IPEeJeNbl, ONTUMAIBHO UX MCIIOJIB3YET JJIsl YCHEIIHOTO BHIMOJIHEHUS TOPYYEHHOI O 331aHusl.
YK-6.2. Onpenenser npuOpUTETH MPOPECCHOHATEHOTO PA3BUTHS U CITOCOOBI
COBEpPILEHCTBOBAHUS COOCTBEHHOM /1€ TEIbHOCTH Ha OCHOBE CaMOOLIEHKH MO BEIOPaHHBIM
KPUTEPHSIM.

OIIK-5 - cnoco0eH obecreunBaTh 000CHOBAaHUE, Pa3pabOTKy U BHEIPEHNE SKOHOMUYECKON
CTpaTEeTUH MPENNPUATHUS, IPHOPUTETHBIX HAIPABJICHUH €T0 AEATEIBHOCTH H YMETh OLICHUBATh
3 PEKTUBHOCTH YNPABIEHYECKUX PEIICHUI; B YaCTH MHIMKATOPOB JOCTHKEHHSI KOMIIETEHIH
OIIK-5.1. (Omnpenensier ocHOBHBIE ()aKTOPHI BHEIIHEN U BHYTPEHHEH CpeJibl, OKa3bIBAIOINE
BJIMSIHME Ha COCTOSIHME M MEePCIIEKTUBBI Pa3BUTHS opraHu3aiuii B cdepe ceppuca), OIIK-5.2.
(O0GoCcHOBBIBAaET OCHOBHBIE HAIPABJIEHUS pa0bOT M0 pa3paboTKe U BHEAPEHUIO IKOHOMUYECKON
ctparerun opranuzanuii), OI1K-5.3. (OuenuBaet s3koHOMUYECKYIO 3PPEKTUBHOCTD
YIpaBIECHUYECKUX PELIeHU M0 pa3padoTKe U BHEAPEHUIO SKOHOMUYECKOM cTpaTerun
opranu3zaiuii B cepe cepBuca).

CopepxaHue TUCIUIUIMHBI IPEATNONaraeT pOpMUPOBAHUE U PA3BUTHE Y CTYJIEHTOB
KOMIIETEHIINH, CBSI3aHHBIX C PA3BUTHUEM COLIMATBHOTO UHTEIJIEKTA, @ TAKXKE HAaBBIKOB
ornpezeneHus 1esiel U 3a7a4 OpraHu3allMOHHO-YIIPAaBIEHYECKON eI TeIbHOCTH, aHAIIN34,
pa3paboOTKHU U MMOKMCKA PELIeHUH, TOATOTOBKU TEXHUKO-I)KOHOMHUYECKOTO 000CHOBAHHUS
WHHOBAIIMOHHBIX POEKTOB U MPAKTUKU MPOBEICHUS HCCIEA0BaHUN Pa3IMYHOrO XapaKTepa.
JlucuumirHa COAEepKUT TPH pas3zena.

ITepBsrit pa3nen «COBpEMEHHBIN YPOBEHD YIPABICHUYECKUX TEXHOJIOTHID TPEAYCMATPUBAET
U3y4eHHE YIPaBIEHYECKUX CPEICTB U METOJIOB JOCTHKEHHSI TOCTABJICHHBIX Il
COBpPEMEHHOM opranu3anuu. Bropoii pazaen «CrenuaibHble BUIbI COBPEMEHHOTO
MEHEKMEHTa» HalpaBJieH Ha 03HAKOMJICHHE U U3YYEHHE MO/IX0/I0B B COLUAIEHOM
MEHEI)KMEHTE, TIme-MEHEKMEHTE, TeH/IEPHOM MEHEIKMEHTE, KPOCCKYJIbTYPHOM
MEHEIKMEHTE, KOJIOTMYECKOM MEHEIPKMEHTE, MEHE/DKMEHTE JIMYHOCTHOTO U
po(hecCHOHABHOTO PAa3BUTHSI, CEPBUCHOM MEHEIKMEHTE, a TAKKE COBPEMEHHON KOHIIETIINU
MapKeTHHTa U €€ poJiu B MeHeKMeHTe. Tpetuit paznen «OTaeabHble METO (bl OpraHU3aluOHHO-



YIpaBJIEHYECKOH IeSTeIbHOCTHY MPeayCMaTpUBaeT 03HAKOMJICHHE C OCHOBAaMH
IPOrpaMMHUPOBAHUS U IPOEKTUPOBAHUS KaK METOA0B OPraHU3aI[IOHHO-YIIPABIEHUYECKOM
NeSITeTbHOCTH, TAK)KE 3aKPETICHHE HaBBIKOB HA OCHOBE CLIEHAPUOTEXHUKU M TPEHUHTOB B
COBPEMEHHBIX OpraHU3alMsIX.

Y4eOHBIM IJIaHOM JUTSL 3a049HOM (popMBI 00yUeHHs TpeTycMOTpeHa 0011ast TPYA0EMKOCTh
OCBOCHMS JUCLUIUIMHBI 4 3a4€THBIX €IMHULbI, 1444., B TOM 4KCie KOHTAKTHas paboTa ¢
npenogasareneM 16 yacoB, caMocTosATeNbHAs paboTa oOyuatouierocs 128 yacos, B nepBoM
ceMecTpe 3aHATHsI JICKITMOHHOTO TUIA (2 Yaca), caMoCTosATeIbHas padoTa oOyyaromuxcs (68
4ac); TpyNIoBble U HHAUBUAYAIbHbIE KOHCYIbTaLNU (2 yaca), 2 3.e. Bo BTopoM cemectpe
3aHATH JIEKIIMOHHOIO THIA (4 yaca), CeMUHApCKOro tuna (4 yaca) camocrositenabHas pabora
oOyuaromuxcs (60 yac); rpynnoBble U HHAUBUAYAIbHbIE KOHCYIbTALMHU (2 yaca);
aTTEeCTAllMOHHbIE UCIIBITAHUSI IPOMEKYTOUHON aTTECTAllUU - SK3aMeH (2 Jaca).

[TporpamMMoil TUCHMITIIMHBI IPEyCMOTPEHO MCIIOJIb30BaHNE aKTUBHBIX U MHTEPAKTUBHBIX (hOPM
00yuYeHMsI: JeKIUH-IUCKYCCUIA, TPOOIEMHBIX JIEKIUH, IEIOBBIX UT'P, CEMUHAPOB-HCIIYTOB,
CEeMHMHAPOB-KOJUIOKBUYMOB, CEMUHAPOB-Pa300pOB KOHKPETHBIX CUTYaIUi, Ha KOTOPBIX
IPOMCXOJAT TECTUPOBAHUE, 3aCTYIINBAHUS, 00CYKICHHS U B3aUMHasl OLIEHKA YCTHBIX OTBETOB
10 TOI00PY aHAIOTOBBIX KeHC-TIPAKTUK, JOKIAI0B, IPE3CHTAIINH, OTPAKAIOIIUX PE3YIbTAThI
WH/IMBUYaJIbHBIX WU TPYNIIOBBIX MPOEKTOB, a TAKKE CAMOCTOATEIbHON paboThI
oOyuaromuxcs. TecTupoBaHUE B paMKax KOHTPOJIbHBIX TOUeK 1-ro (BECEHHEro) cemecrpa
OCBOCHMS JUCLHUIUIMHBI IPEIYCMOTPEHO Ha TPYIIIOBOM KOHCYJIbTALIUY.

OCHOBHBIE TIOJ0KECHHUS AUCIUTUINHBI JTOJDKHBI OBITh UCTIOIB30BaHbI B TAJIbHEUIIIEM B X0/1€
roCyJapCTBEHHON UTOTOBOM aTTECTALlMU MPH MOATOTOBKE U 3alUTE BBITYCKHON
KBaJIM(DUKALIMOHHOM paboThl.

dopMaMu TEKYIIEro KOHTPOJIS SIBIISIIOTCS: JlenoBas urpa, TeCTUpoBaHKe, YCTHBIN onpoc ¢
0100POM aHAJIOTOBBIX KEHC — MPAKTHK, KOJUIOKBUYM IO MTPE3CHTAIUSAM U B3aUMHasi OI[CHKa
pe3yIbTaTOB UHAUBHYaJIbHBIX U IPYIIIOBBIX IPOEKTOB.

1. AHHOTanMs padoyeil MPOrpaMMbl 1M CHHUILTTHHbBI
Jucnunimna « HTennexTyanpHbple TEXHOJIOTHH 00pabO0TKU Me0JaHHBIX» TPOrPaMMBI
maructpatypsl 43.04.01 «Cepuc» npoduins «"eonHpOpMaIIMOHHBIN CEPBUCH SIBIISIETCS
AJIEKTUBHOW U OTHOCHUTCA K YacTH, (POPMUPYEMOI ydaCTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHH.
JucuunirHa HarpasieHa Ha (OpMHUPOBAaHUE CIETYIOUIMX KOMIIETEHIIMN BBITYCKHUKA:

[1K-3 - Cioco6GeH MpuMeHSITh HHTEIUIEKTYaIbHBIE TEXHOJIOTHU JJIs1 O0OpaOOTKH M 3alTUTHI
re0IaHHBIX; B YaCTU MHAMKATOpOB AocTikeHus komnereniun [1K-3.1. (OcymecTBiseT BBIOOD
MHTEJJIEKTYaJIbHBIX TEXHOJOTUN U CTIEIMAIN3UPOBAHHOTO IPOrPaMMHOT0 00eCTIeUeHUS TSl
peleHus 3a1a4 00paboTKy U 3amuThl reoanHbix), [1K-3.2. (Ilpumenser HHTeIEKTyalbHbIe
TEXHOJIOTHH JUIs1 00pabOTKH U 3alllUThl TE€OJaHHBIX B MPOPECCUOHANBHOMN I€ATEIbHOCTH).
CopneprkaHue JUCHUIUIMHBI 0XBAaThIBAET KPYT BOIIPOCOB, CBA3aHHBIX ¢ (POPMUPOBAHUEM U
Pa3BUTHEM TEXHOJIOTMUYECKHUX HABBIKOB K 0OOCHOBAHMIO M pa3pabOTKe TEXHOJIOTUH, BEIOOPY
pPECypCcoB U TEXHUUECKUX CPEJCTB Ul peaan3alty npolecca cepBrca o0paboTKU U XpaHEHUs
reONpOCTPAHCTBEHHBIX JTaHHBIX.

JucnunimHa BKiIro4yaeT ABa pasnena. [lepselii paszaen «IIpeacraBienne reo3HaHu» MOCBSIIEH
03HAKOMJICHHIO 00YYaIOIINUXCS C TEXHOJIOTUSIMU MPECTABICHUSIMU TE€03HAHUM IyTEM CO3JIaHUS
reonpOoCTPAHCTBEHHBIX 0a3 3HAHUN PA3MTUYHON KOH(PUTypaluu, CTPYKTYpBI U TUIIOB F€OJJaHHBIX,

CPaBHUTEILHOMY aHAJIU3Y 3TUX TEXHOJIOTUH C IIeJIbI0 BEIOOPA HAXOXKAEHHUS KOMIIPOMHCCHBIX
pEeLIeHUI B YCIOBUSAX MHOTOKPUTEPUAILHOCTH MPOLIECca TeOMH(POPMALIMOHHOTO CEPBHCA.
N3ydaercs TeopeTHUECKHE MOJI0KEHUSI, CTAaHAAPThl U TPeOOBAHHUS 110 HAJIC)KHOCTH XPaHEHUS
re03HaHUH U MX 3alIUTHL. B mpoliecce n3ydeHus 3Toro paszesna pa3BuBaeTcs CocoOHOCTD K
AKCIIEPTU3E U pa3pabOTKE METOAOB U METOJUK reOMH(OPMALIMOHHBIX TEXHOJIOTHI
IpeJCTaBICHUS T€ONPOCTPAHCTBEHHON HH(OpMAIINH IS TIPoLiecca CEPBUCHOM esITeIbHOCTH,
ONTUMM3AIMH BBIOOPA CTPYKTYPBI JAHHBIX, CIEIHATILHOTO 000PYJOBaHHS U TEXHUUECKUX
CPEICTB AJIs peaInu3allii CEPBUCHOM I€ATENbHOCTH, OPraHU3alUs U OCYLLECTBICHUE CKBO3HOTIO



KOHTPOJISI HAZIS)KHOCTH, TApaMETPOB TEXHOJIIOTUYECKUX MPOLECCOB T€OMH()OPMAIIIOHHOTO
CEpBHCA, UCTIOJIB3YEMBIX PECYPCOB.

Bropoii pa3nen «/HTEIEKTyanbHbIe TeOMH(POPMALIMOHHbBIE TEXHOJIOTUI TOCBAIICH U3YYCHHIO
MPAKTUYECKHUX MOJX00B K 00pabOoTKe U aHAINU3Y T'€0JaHHbIX. B 3TOM YacTu JUCIUILTUHBI
JIeJIaeTCsl aKLEHT Ha Pa3BUTHUH IPAKTUUECKUX HABBIKOB U OBJIAJICHUIO TEXHOJIOTUAMHU U
CEpBHCAMHU HCIOJIb30BAHUS METOJIOB aHANIM3a T'€OJaHHbIX U IPOTHO3UPOBAHUS CUTYAllUi Ha
OCHOBE CO3/IaHUs Pa3IMYHBIX reoMoienell. Takxke pa3BuBaeTCs TOTOBHOCTh K 00OOCHOBAHHIO U
MPOEKTUPOBAHUIO HOBBIX ()OPM U METOOB MPEJIOCTABICHUS CEPBUCHBIX YCIYT Ha OCHOBE
CUCTEMHOI'0 I10JIX0/1a, SKCIIEPTHBIX CUCTEM, CUCTEM UCKYCCTBEHHOI'O MHTEIJIEKTA, COBPEMEHHBIX
JTOCTHKEHUI HayKH, TEXHUKU, TEXHOJIOTUH, SKOHOMUKH U Pa3BUTHS HHHOBALIMN B CEPBUCHOM
JESTEIIBHOCTH.

OO0m1as TpyA0€MKOCTh OCBOCHHSI TUCIIMIUIMHBI COCTaBIISICT 14 3a4eTHBIX eauHuIl, S04 yacos.
[TpenogaBaHue TUCHUIUIMHBI BEAETCA:

Ha 3aounoit popme o0yuenus 1 - 2 kypcax, ¢ 1 mo 3 cemecTpsl, 1 MpeycMaTpUBaET MPOBEICHUE
y4€OHBIX 3aHATUH CIEAYIOIUX BUIOB: JIeKIMH (14 1), B TOM uncie, TpaJAuLiMOHHbIE JIEKIUH C
Ipe3eHTalel, IPaKTUUECKUe 3aHATUS B (HOpME BBHIMOJIHEHHSI IPAKTUYECKUX padoT (24 4.),
camocTosTeNnbHas padora odyuaromuxcs (456 4.), rpynnoBble U UHAUBUyaJIbHbIE
KOHCYJIbTaluu (6 1), MpoMexyTouHas aTTectanus (4 4.).

IIporpammoi IpeyCMOTPEHBI CIIEYIOLUE BUIbI KOHTPOJIA:

Ha 3a0uHoii popme 00ydeHus TeKYyIIHi KOHTPOIb YCIIEBaEMOCTH B (pOpMe 3aIlUThI
NPaKTUYECKUX paboT, TECTUPOBAHUS; IPOMEXKYTOUHAS aTTecTanus B (hopMe 3a4eTa BO 2
ceMecTpe M 3K3aMeHa B 3 cemecTpe.

1. AHHOTanMs pado4eii MPOrpaMMbl M CUMILIAHBI (MOLYJIs1)

Juctumimza b1.0.6 «YnpapineHue npoekTaMu B CEPBUCE» OTHOCUTCS K IIEPBOMY OJIOKY
00s13aTenpHOM yacTu porpaMmMbl Maructpatypsl 43.04.01 «CepBucy HanpaBIeHHOCTh
(mpo¢uib): ['eonHpopMaIIOHHBIH CEpBUC.

[{enb TUCIUIUIUHBI «Y TIpaBIeHUE MPOSKTAMH B CEPBUCE» 3aKIF0YAETCS B BEIPAOOTKE

3¢ (PEKTUBHBIX CLIOCOOOB HHBECTUPOBAHUS, MTHCTPYMEHTOB YIPABJICHHS POEKTAMH Ha OCHOBE
METO/IOB U MOJIEJIEN MHBECTULIMOHHOTO aHaJIM3a U IPOrHOo3upoBaHus. Mcnonb3zyemblie MoAen
MIPU3BaHbI 00ECTICYUTh ONITUMU3AIUIO PEIICHUH B CTPATETUYECKOM aCIeKTe YIIpaBIeHUs
WHBECTHUILIUSIMU U CBA3aHHBIMHU C HUIMH PUCKaMHU.

3amauaMu Kypca «YTpaBJIeHHE POEKTaMH B CEPBUCE» SIBIISIOTCS:

03HAKOMJIEHHE C OCHOBHBIMH MOHATUSIMHU U KaTETOPUSMHU, IPUMEHSEMbIMU B YIIPABICHUHN
MIPOEKTaMU;

aHaJIU3 OCHOBHBIX KJIaccU(UKAIIHiA, 1Ieeid, CTpaTeruii, mapaMeTpoB MPOEKTOB U UX OKPYKECHHUSI,
METO/IOB YIIPaBJICHUS TPOCKTaAMHU;

U3y4eHHue 1enei, a3 u CTPYKTYphI TPOEKTOB;

TJIaHUPOBAHUE MOTPEOHOCTU B UCTIOIB30BAHUH PECYPCOB;

MIPOBEICHHUE MPOEKTHOIO aHAJIN34a, SIKCIIEPTU3bI TPOECKTOB;

MCCJIEIOBAHKME METOIOB ¥ TIPHEMOB YITPABJICHUS ITPOCKTAMHU;

M3YYEHHE OPTaHU3AI[MOHHBIX ()OPM yIPaBICHUS IPOCKTAMH;

OpraHu3aIysl CUCTEMbI MHOTOTIPOEKTHOTO YITPABICHUS;

orieHka 3(pPeKTUBHOCTU U o0ecTieueHne MPUOBLTFHOCTH MTPOEKTA YePe3 OMPeAeICHHBIN MEePHO/;
MTOMCK CITOCOOOB, CPEJICTB M PE3€PBOB MAKCUMATILHOTO MOBBIICHHS Y(HEKTHBHOCTH
WHBECTUIIMOHHBIX MPOEKTOB.

[IpeameToM IUCIUTUTAHEI SIBISIOTCS SKOHOMHYECKHE ¥ (PMHAHCOBBIC OTHOIICHHS, BO3HUKAIOIITIE
B [IPOIIECCE MHBECTUPOBAHUS B COBPEMEHHBIX SKOHOMUYECKHUX YCIOBUAX B CTPYKTYpE CEpBUCA.
JucnunnuHa HampasieHa Ha (OpMUPOBAHUE CIIEAYIOMNUX KOMITETCHIINIA BBITYCKHHUKA!

YK-2 - CniocoGeH ympaBiisiTh MPOEKTOM Ha BCEX ATAIax €ro JKU3HEHHOTO IHKJIA ¢
komreteHnmsIMu YK-2.1 Pa3zpabareiBaeT KOHIIETIIIHIO TTPOEKTA, OMIPEACIISET €ro ey U 3a/1a4H,
VYK-2.2 PazpabatbIBaeT u peanusyeT MPOEeKT B COOTBETCTBHUH cO cBoel poibio YK-2.3.



Ocy1ecTBiIsieT MOHUTOPUHT X0Ja peajIn3aliy IPOeKTa, KOPPEKTUPYET OTKJIOHEHUSI, BHOCUT
JIOTIOJIHUTEIbHBIE U3MEHEHHUS B IUIaH PEAIN3ally [TPOEKTA, YTOUHSET 30Hbl OTBETCTBEHHOCTHU
YYaCTHUKOB IIPOEKTA;

CopaeprxaHue TUCUUILIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COAECPIKAHUEM,
MHCTPYMEHTAPUEM U NIPAKTUKON PUMEHEHUS METOI0B IPOEKTUPOBAHUS, IJITAHUPOBAHUS,
KOHTPOJISA, PETYIMPOBAHUS U OLIEHKHU MPOEKTOB C UCIIOJIb30BAHUEM COBPEMEHHBIX
UH(POPMALIMOHHBIX TEXHOJIOTUH, AHATUTUIECKUX METOJIOB U CPeICTB. [IMcIUIUIMHA BKIIIOYAeT
JIBa pazjena.

Ilepssiit pasaen «KoHuenTyalbHble U METOLOJIOTHYECKUE OCHOBBI YIIPABIICHUS IIPOCKTAMM)
MOCBSILIEH U3YYEHUIO COBPEMEHHBIX MMOAXO0J0B K YIPABIECHUIO IPOEKTAMH, METOJ0B U
TEXHOJIOTUH MPOEKTHOH AesaTenbHOCTH. O0yJaromuecs: pa3BUBaIOT CIIOCOOHOCTD YIIPABIISATh
OpraHu3alUsIMU, OAPA3ICICHUSIMHU, TPYyNIaMu (KOMaHAaM1) COTPYJHUKOB, IPOEKTaMHU U
CETSIMM, a TAKXKE IPUHUMATh OPTaHU3ALMOHHO-YIIPABIECHUYECKUE U IPOEKTHBIE PEILICHUS U
OLICHUBATh UX PE3YJbTATHI.

Bropoii pa3nen «CucTeMHBIN MOAXO0A K YIPaBIECHUIO IPOEKTAMU» 0XBAaThIBAET BOIIPOCHI
pa3paboTKu MHCTPYMEHTAPHs METOOB YIIPABICHUS MPOEKTaMH, IOCTPOEHHS MPOESKTHO-
OpUEHTHPOBAaHHOTO Ou3Heca. [Ipu uzydenuu 3Toro pasuena oOyqaronimuecs: oTpadaThIBAIOT
HAaBBIKHM MCIOJb30BAHUS COBPEMEHHBIX METO/I0OB IMPOEKTHOTO YIPABIEHUS JIJISl PEILICHUS
CTpaTeruyeckux 3ajau.

OO61mas TpyA0€MKOCTh OCBOSHUS IUCHUIUIMHBI 32049HOM (popMbl 00yueHus cocTapisieT 4
3a4eTHBIX eaunuil, 144 yaca. [IpenogaBanue TUCIUILTUHBI BEACTCS Ha 2 Kypce B 3 ceMecTpe u
pelycCMaTpUBaET MPOBEACHNUE YUCOHBIX 3aHATHI CISAYIOUINX BUIOB: 3aHATHH JIEKIIMOHHOTO
Tuna 4 4yacos, B TOM 4HcJie IPOOJIEMHBIE JIEKIUH, JEKIUU-AUCKYCCUH, JIEKIIUU [TPE3ECHTALIUH,
3aHATHUSA CEMUHAPCKOro Tuma 8 4acoB B (hopMe ceMUHapa - 3aCIyIIUBaHUS U 00CYKIEHUS
JIOKJIAJIOB C MTPE3CHTAIUSAMM; TPAKTUYECKHUX 3aHATHI B ()OpME PELICHHS KEHCOB;
CaMOCTOSTENbHOM paboThl 00ydaromuxcs 128 4yacoB, TpyNIOBLIX U MHAUBUTYaTbHBIX
KOHCYJIbTalMM 2 yaca, IPOMEXYTOUYHAs aTTecTalus IK3aMeH - 2 Jaca.

[TporpaMMoii mpeayCMOTPEHBI CIIEYIOIIME BUJIbI KOHTPOJISA: TEKYIUI KOHTPOJIb yCIIEBAEMOCTH
B (popme perreHust KeHcoB, pa3pabOTKH Kekca, TECTUPOBAHUS, Pa3padOTKH U 3alUTHI
UH/IMBUYaJIbHOTO (TPYIIIOBOI0) MPOEKTA, IPOMEKYTOUHAs aTTeCTalus B popMe dIK3aMeHa
(ycTHBI ONpOC, TECTUPOBAHUE).

1. AHHOTanus padoyeii NporpaMMbl AUCHHUIINHBI

[TpenonaBanue AMCUUIUIMHBL «OpraHu3aius J00poBOIbUECKOM (BOJOHTEPCKOI) AEATENbHOCTH
U B3auMoOjielicTBHE ¢ colnanbHo opueHTHpoBaHHbIMU HKO» ocyiiecTisieTcst Ha
¢baxkynbTaTUBHOM OCHOBE. CozepikaHue JaHHOM TUCIMIUIMHBI HOCUT O3HAKOMHTEIbHBIN
XapaxTep.

Jucuunirza npeanoaraeT BKIIOUYEHHE CTYACHTOB B COLIMATbHO-3HAUUMYIO J€STEIbHOCTD,
CHOCOOCTBYET (POPMHUPOBAHUIO MX JIMACPCKON MO3HIINHN, PA3BUTHIO HHUIIMATHUBEI U
00I11eCTBEHHON aKTUBHOCTH.

J1st OCBOCHHUST AMCIUTUIMHBI CTYACHTHI JIOJDKHBI BIIaJIeTh 3HAHUSIME B 00J1aCTH OOIIIECTBO3HAHUS
B 00beMe MPOrpaMMBbl cpeHel 00111e00pa3oBaTeNbHOM MIKOIIBI.

KoHmeHTprpoBaHHOE M3II0KEHUE MaTepralia IPU3BaHO 00eCTIeYUTh 00yJatonIiXxcsi 0a30BBIMU
3HaHUSAMH B 00J1aCTH OpraHU3alMy JOOPOBOIBYECKON AEATEIBHOCTH U B3aUMOACHCTBUS C
conuanbHo opueHTHpoBaHHBEIMH HKO 1 chopmupoBaTh yMEHUS ISl CAMOCTOSTEIBHOTO ITOMCKA
U BBIOOpA MaTepHaia JUis MOCIeIYIOIEero U3y4eHus.

JucuuruiHa HarpaBlieHa Ha (OPMHUPOBAHUE CIIETYIONIEH KOMITETCHIINHN BBITYCKHUKA:

VYK-3. CriocobeH opraHu30BbIBaTh U PYKOBOAUTH PabOTOM KOMaH Ibl, BEIpaOaThIBasi KOMaHIHYIO
CTpPATETHIO /ISl TOCTHYKEHUS TIOCTABICHHOH 11T, B YaCTH WHAUKATOPOB:

VYK-3.1. [Inanupyet KoMaHHYIO paboTy U (GOPMYIHPYET LIEIH, 3aJa4u

VK-3.2. Opranusyet paboTy KOMaH/bI AJI JOCTH)KCHHS TTOCTABICHHON IEJTH.



YK-3.3. KoHTponupyeT BbIIOIHEHUE YICHAMH KOMaH bl TOCTABIICHHBIX 3a/1a4, KOPPEKTUPYET
paboTy KOMaHJIbI B COOTBETCTBHH C LIEIBIO pabOTHI

YK-5 Cniocoben aHanu3upoBaTh U YIUTHIBATH PA3HOOOpa3He KyJIbTYp B IIPOIIECce
MEXKYJIbTYPHOI'O B3aUMOJICHCTBUY, B YACTH UHAUKATOpA:

VYK-5.3. ObecnieunBaeT co3qaHUE HEAUCKPUMUHALIMOHHOM Cpeibl B3aUMOICHCTBUS IIPU
BBIMIOJTHEHUH MTPO(ECCUOHANIBHBIX 3a/1a4

[{enu ocBOCHUS TUCTUTUIMHBI «OpraHu3aius J00pOBOILYECKON (BOJIOHTEPCKOM ) NIeATETHHOCTH
Y B3aUMOJIEMCTBUE C COLUUAIIBHO opueHTHpoBaHHBIMU HKO»:

MoJTydeHue 00yJaroNTMMUCS TEOPSTHUSCKUX 3HAHUH O JOOPOBOJILYECTBE KaK OOIIIECTBEHHOM
SBJICHUH;

¢dbopmMHpoBaHUE MPEeACTaBICHUI 0 MHOTOOOpa3uu GOpM 1 HalpaBJIEHUI BOJIOHTEPCKON
JESTEIIbBHOCTH, O MOTUBAIIUU T0OPOBOJIBIIEB, & TAKXKE O FOCYIaPCTBEHHON MOAEPIKKE
BOJIOHTEPCKOM JIESITENBHOCTH;

OBJIQJICHHE TEXHOJIOTUSIMHU IIJIAHUPOBAHUS U PEATM3allMU BOJIOHTEPCKUX UHUIUATHUB;

OCBOCHHE MPUEMOB BOJIOHTEPCKOTO MEHEHKMEHTA;

nproOpeTeHNe MPAKTUYECKUX HABBIKOB B chepe OpraHu3aluu Tpya J00pOBOIIBLIEB,
B3aUMOJICUCTBUS C COLIMAIIBHO OPUEHTHPOBAHHBIMU HEKOMMEPUYECKUMH OPTaHU3aLUSIMH,
OpraHaMu BJIACTU U MOJIBEIOMCTBEHHBIMU UM OPTaHU3ALUSM.

OO0m1ast TpyA0€MKOCTh OCBOCHHMSI TUCIMILIMHBI COCTABIISET 1,5 3a4eTHBIX eAMHUII, 54 Jaca, B TOM
qucIe:

JUTSE 3209HON (DOPMBI O0YUYEHHS - KOHTaKTHasi paboTa MperoaBaTelis Co CTyICHTOM - 12 JacoB
(4 gaca - 3aHATHS JIEKIIMOHHOTO TUTIA, 4 Yaca — 3aHATH CEMUHAPCKOTO TUIA, KOHCYJIbTALIUU - 2
yaca, MPOMEXYTOYHasl aTTeCTalusA- 2 yaca), CaMOCTOATENIbHAsI padoTa cTyAeHTa - 42 yaca.
[IpenonaBanue TUCUMILUIMHBI BEJETCS BO 2 CEMECTpE.

[IpenycmarpuBaercs mpoBeeHrne yUeOHBIX 3aHATUI CISAYIOINUX BUOB: JICKIIUU, B TOM YHUCIIE
YCTaHOBOYHAs/BBOJIHAS M TPAJAUIIMOHHBIE JIEKI[UH, B TOM YHUCIIE C UCTIOJIb30BAHUEM
JIEMOHCTPAIIMOHHOTO 000PYIOBaHUS M YIeOHO-HATIISTHBIX TIOCOOHIA, JICKITUS-TUAJIOT;
MPAKTUYECKHE 3aHITUS B (DOpMeE - 3aCTyIIMBaHUI U 00CYXIeHUH TOKIaA0B U pedepaToB ¢
MPE3CHTALUSIMH, pa300pa KOHKPETHBIX CUTYAIlUH, IETTOBBIX UTP, TUCKYCCUI; CAMOCTOSITEIbHAS
paboTa 00yJaronMXxcs; TPYNIOBbIE U WHANBUAYAIbHbIE KOHCYIBTALIUU.

[Iporpammoii mpeyCMOTPEHBI CIEYIONTNE BUIBI KOHTPOJIS: TEKYIIHN KOHTPOJIb YCIIEBAEMOCTH
B (hopMe TeCTHpPOBaHUS, 3AIIUTHI TOKJIa/1a, BBIIOJIHEHUS U 3alIUTHI pedepara, pereHus KeiHcoB
Y TIPOMEKYTOUHas arTectanus B popme 3auera (2 cemecTp).

1. AHHOTanus padoyeii nporpaMMbl JTUCHHUILIMHBI (MOYJIs1)

Juctummna « b1.0.5 TexHosnornu u ynpasjieHue CEpBUCHOM Cpefoll Ha OCHOBE
reorH(OPMALIMOHHBIX CUCTEM» OTHOCUTCS K TEPBOMY OJIOKY 00s3aTeNIbHOM YaCTH MPOrpamMMbl
maructpatypsl 43.04.01 CepBuc HanpaBieHHOCTb (poduiib): ['eonHpOpMaLMOHHBIN CepBUC.
N3ydeHnre qaHHON AMCHUITIMHBI Oa3upyeTcsl Ha 3HAHWHU TIOJI0KEHUN S5KOHOMUYECKON TEOpHH,
COLIMOJIOTMH, MEHEPKMEHTA, a TAKXKE Pe3ybTaTax U3ydeHus AUCUUIIINH «COBpEeMEHHbIE
METO/IbI HcciieioBaHui» U «CoBpeMeHHbIE OIX0/Ibl K OPraHU3alMOHHO-YIIPABICHUECKON
JIeATeTbHOCTU» B 2 cemecTpe 1 Kypca.

JucnuniuHa HanpaBieHa Ha GOPMUPOBAHUE CIIEIYIOMIMX KOMIETEHIINN BbIMTYCKHUKA!

OIIK-1 - cnocoGeH GpopMHUPOBATH TEXHOIOTMYECKYIO KOHILIETIIIUIO CEPBUCHBIX OPraHU3alHi,
OpPraHU30BBIBATH BHEJPEHNE TEXHOJIOTUYECKUX HOBAIIMI U MPOTrpaMMHOI0 o0ecrieueHus B cepe
cepBuCa); B YaCTU MHAUKATOPOB aocTxkeHus komnereHiuu OIIK-1.1. (IIpumenser MeTo bl
(bopMHpOBaHHUS TEXHOJIOTMUECKON KOHIICTIIINH opranu3anuii ceps cepsuca), OIK-1.2.
(Ompenenser Mepsl IO BHEIPEHUIO TEXHOJIOTHUECKUX HOBALIMI B I€ATEILHOCTh OpraHu3aui
cthepnl cepBuca), OIIK-1.3. (lemoHCcTpHpyeT ymMeHHE paboTaTh C OCHOBHBIMH C TIPOTPAMMHBIMH
IpOAyKTaMHU B ipodeccuoHanbHoil chepe).

OIIK-2 - crioco0eH OCYIIECTBIIATh CTPATErHUeCKOe YITPABICHUE OpTaHU3aIUsIMH B cepe
CEpBHCA; B YaCTH MHAUKATOPOB nocTkeHns komnereHuuu OIIK-2.1. (OcymectBiser



CTpaTernyecKoe yIpaBICHUE CEPBUCHON NEATEIbHOCTHIO HAa PA3IUMYHBIX YPOBHSX YIPABICHUSA),
OIIK-2.2. (Ucroas3yeT OCHOBHBIC METOBI M IPUEMBI aHATIN3a, MOJIEITUPOBAHUS 1
CTPAaTErnYeCKOro IJIAHUPOBAHUS CEPBUCHOM JCSITEIBHOCTUA HA PA3TUYHBIX YPOBHSIX
ynpasnenus ), OIIK-2.3. (OcymecTBiseT ynpaBieHUe IpOoIeccoM OpraHu3allMOHHON
JUATHOCTHKHU M OPTaHU3alMOHHOTO TPOSKTUPOBAHUS JEATSIILHOCTH MPEANPUATHI ceprl ycryr
u cepBucHoro oocmyxkuanus), OI1K-2.4. (OcymecTBisieT cTpaTern4ecKuii KOHTPOJIb
NesITeIbHOCTH OpraHn3aluil B cepe cep-Buca).

CopepxaHue TUCIUIUIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C (POPMUPOBAHUEM U
Pa3BUTHEM HAyUYHBIX MPEICTABICHUN O TEXHOJIOTMH U YIIPABICHUU CEPBUCHOM Cpesion u
BbI30BaX, KOTOpbIE OHAa (POPMUPYET HA MPAKTUKE JIJIsI COBPEMEHHBIX MPEANPUATHI U
OpraHu3aIuu.

JucuunimHa BKiIroyaet JiBa pazaena. [lepsoiit pazaen «KoHuenuus cepBUCHOM Cpelibl B
reonH()OPMAIIMOHHBIX TEXHOJIOTHUSIXY TOCBSIIEH 03HAKOMIICHUIO 00YJArOIIHUXCS C
TEOPETHUYECKUMU MOJIOKEHUSAMHU CEPBUCHON YIKOHOMUKH, TPEANIOCHUIKAMU U CIIEICTBUSIMU €€
pa3BuTHs. B miporiecce u3ydeHus 3TOro paszieina pa3BuBaeTcs CocoOHOCTh K aOCTPaKTHOMY
MBILUICHUIO, aHATN3Yy U CUHTE3Y, OTpa0aThIBAIOTCS HABBIKHU, U (popMHpYyeTCa CIOCOOHOCTH K
OpraHU3aIy CEPBUCHOM, MPEANPUHUMATEIIBCKOMN NeITeIbHOCTH, (POPMUPOBAHUIO KITMEHTYPHBIX
OTHONICHUI, TPOESKTUPOBAHNIO KOHTAKTHOU 30HBI JIsl paOOTHI C TOTPEOUTETEM.

Bropoii paznen «DopMupoBaHHE CEPBUCHOMN Cpe/Ibl B TCOMH()OPMAIIMOHHBIX TEXHOJIOTHUIX)
MOCBSIIIEH U3YYCHUIO MPAKTUYECKUX MOAXO0JI0B K pa3pabOTKe CEPBUCHON CPEJIbl U YIPABICHHUIO
er0. B 970l yacTu MUCHMIUIMHBI aKIEHT JIeIaeTCsl Ha Pa3BUTUHU MIPAKTUUYECKUX HABBHIKOB U
TOTOBHOCTU K 0OOCHOBAHMIO M MMPOCKTHUPOBAHUIO HOBBIX (JOPM M METO/I0B IPEIOCTABICHUS
YCIIYT'H Ha OCHOBE CHUCTEMHOT0 IMOJX0/Ia U COBPEMEHHBIX JOCTHXKEHUN HAyKU, TEXHUKH,
TEXHOJIOTMH, 3KOHOMUKH U Pa3BUTUSI NHHOBALIMM B CEPBUCHOU J€ATEIbHOCTH.

OO0miast TpyA0€MKOCTh OCBOCHHUSI IUCIUIUIMHBI COCTABIIAET 6 3a4eTHBIX euHUII, 216 yacoB.

Ha 3a0unoii popme 00ydeHus: npenojaBaHue AUCHUIUIMHBI BeeTcs Ha 2 Kypee B 3 u 4
CeMeCTpe U MpeayCMaTPHUBACT MPOBEICHUE YICOHBIX 3aHIATUN CICTYIOIINUX BUIOB: JEKIUH (6
9acoB), B TOM 4HKcJie MpoOIeMHbIE U TTOBECTBOBATENIbHbIE JIEKIIUH, JICKIIUH-TUCKYCCUH, 3aHATUS
cemuHapckoro tuna (14 yacoB) B TOM 4Mciie CEMUHAPHI B (POpMeE 3acaylInBaHUs U 00CYKICHUS
JOKJIAJIOB C MPE3EHTAIMSIMHE, KPYTJIOro CTOJa, CTYACHUECKON KOH(PEPEHIINH, KOJUIOKBHYMOB,
WHIUBUTYAJIbHBIX U TPYIIOBBIX IPOEKTOB C MPE3CHTAIMSIMU; TPAKTUYECKHE 3aHATUS B popMe
JIEJI0OBOI UTpbl, pa30opa KOHKpeTHOH cutyaluu, Case-study, caMocTOSTENbHON pabOThHI
oOyuatromuxcs (188 yacoB), rpynmnoBbIX U UHAMBUAYAIbHBIX KOHCYIbTAIMM (2 yaca),
mpoMexyTouHas aTTectanus (4 yaca) B hopMe 3aueTa U 3aUeTa ¢ OI[CHKOM.

[Iporpammoii mpeyCMOTPEHBI CIEIYIONINE BUIBI KOHTPOJIS: TEKYIITUH KOHTPOJb YCIIEBAEMOCTH
B (hopMe ceMuHapa — 3aclylIMBaHUE U OOCYKICHHS TOKJIAI0B C MPE3CHTAIUsA-MU, JIEJIOBOM
UTPBI, pa3dopa KOHKPETHBIX CUTYAIUH U peleHus case-study, 3auThl HHIUBUAYATEHOTO
(TpynmoBOro) mpoeKkTa, MpOMEKyTOUHas arTecTalus B GopMe 3a4eTa U 3a4eTa ¢ OIICHKOM
(TecTupoBaHue, 3alUTAa WHIUBUIYAIBHOTO(TPYIIIIOBOTO) TPOEKTA.

OcHOBHBIE TOJIOKEHUS JUCUUTUINHBI JOKHBI ObITh UCIIONIB30BAHbI B albHEHIIIEM TpU
MPOXOKICHUH TTPEAAUIUIOMHON MPaKTUKHU U BhinoJHeHus: BKP.

AHHOTanus padoyeil MporpaMMbl JMCHUIJIMHBI (MOAYJIS)

Jucuummmna b1.0.4 «Texnonoruu npohecCHoHaTbHBIX KOMMYHUKAIUI SIBIISETCS
00s3aTeNbHOM TUCHUIUIMHON O10Ka 1 TUCHUIUIMH NOATOTOBKYA MaruCTPOB 110 HAIPaBICHUIO
43.04.01 Cepsuc, maructepckas nporpamma «I'eonH(pOpMamOHHBIN CEPBUCH.

W3ydeHne qaHHON AMCHUITIMHBI Oa3upyeTcsl Ha 3HAaHUM MTPOrpaMMbl OakajaBpHuara 1o
TYMaHUTapHbIM TPEAMETaM, TAKUM KaK: TEXHOJIOTUH JI€JIOBBIX KOMMYHHMKAIUI B
poeCCHOHATBHON JEATENHHOCTH, U .

JucuumirHa HanpasieHa Ha pOpMUPOBaHUE CIIETYIONUX KOMIIETEHINH BBITYCKHUKA
MarucTparypsbl:



YK-4-CniocobeH MpuMeHsITh COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOTHH, B TOM YHCJIE Ha
WHOCTPaHHOM(BIX ) sI3bIKE(ax), AT aKaJIeMHIECKOTO U MPO(HECCHOHATHLHOTO B3aUMOICHCTBUS C
unankatopamu YK-4.1. CocraBisier, IepeBOANUT U PEIAKTUPYET MPOodECCUOHATBHBIC U
akazemuueckue Tekctol 1 YK-4.2. Mcnosb3yeTr cOBpeMEeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTHH,
B TOM YHCJIC HA HHOCTPAHHOM SI3bIKE, B MPOPECCHOHAITBHON IeATETHHOCTH, B TOM YUCIIE JUIS
MPEJICTaBJICHUSI PE3YJIbTATOB aKaJIeMUYECKOM U MpodeccnoHalbHOM 1eATeIbHOCTH Ha
MyOJIMYHBIX MEPOIPUSIITHUSIX;

YK-5 - CriocobGeH aHamu3upoBaTh U yYUTHIBATH Pa3HOOOpa3ue KylIbTyp B Ipoliecce
MEXKYJIBTYPHOTO B3auMoiecTBUs ¢ mHAuKaropamu YK-5.1. Ananu3upyer ocoOeHHOCTH
MEXKYJIbTypHOTO B3aumoaeicTeus, YK-5.2. BeicTpanBaer npodeccunoHaibHOE B3aUMOICHCTBIE
C Y4E€TOM MEXKYJIbTYPHBIX 0coOeHHOCTEH cTopoH 1 YK-5.3. ObecnieunBaeT co3nanme
HEJAMCKPUMUHALIMOHHOMN Cpeibl B3aMMOACHCTBHSI IPU BBIMOJIHEHUU TPO(ECCHOHAIBHBIX 3aa4;
CopeprkaHue TUCHUILIMHBI OXBATHIBAET KPYT BOIPOCOB, CBSI3AHHBIX C TEOPUEH U MPAKTUKON
OOLIEHUS: CO3/IaHuUs U BOCIIPUATHS MHCTUTYLIMOHAIBHBIX MyOJIMYHBIX U HAYYHBIX
MOHOJIOTHYECKUX U TUATOTUYECKUX KOMMYHUKAIIH.

[Ipennaraemast mporpamMmma OpUEHTHpPOBaHA HA Pa3BUTUE 3HAHUI CTYIEHTOB B 00JIaCTH
SI3BIKOBBIX HOPM COBPEMEHHOT'O PYCCKOTO JIMTEPATYPHOTO S3bIKa, KOMMYHUKATHUBHBIX PECYPCOB
A3bIKa, COBEPIICHCTBOBAHNE HABBIKOB CO3/IaHUsl MPOPECCHOHATBHON peun. MarucTpanT moj
PYKOBOACTBOM MPETOAABATENS YUUTCA COCTABIATD MyOJIUYHBIE MOHOJIOTHYECKUE BHICTYIUICHHS
Ha MpodeCCHOHATHLHOM YPOBHE, TEKCThI HAYYHOTO XapakTepa, TpeOyeMble B X0Jie
MpoEeCCUOHAIBHON JAESATEIHHOCTH, B TOM YHCIIC aHHOTAIIMU HAyYHBIX CTaTel, HAy4YHO-
TEXHUUYECKHUE OTUYETHI, CTATBU IO PE3yJIbTaTaM BBIMOJIHEHHBIX UCCIIEIOBaHU; 1e1aTh 0030l
HAyYHOU JIUTEPATyPHI IO TEME AUILIOMHON pabOTHI (HaydHas Peub); pa3BUBACT HABBIKH
COCTaBJICHUS JIEJIOBBIX MMHUCEM, TOKYMEHTOB (CIIyEeOHBIX 3alHUCOK, OOBSICHUTEIbHBIX,
JIOKJIQJHBIX 3aMMHUCOK, MPOTOKOJIOB U T.J.), 00€CIIEYNBAIOIINX COMIPOBOXKIACHHUE IETOBOI
npohecCuOHANBHON peyHn.

Juctummmaa «TexHonoruu npodeccnoHaIbHBIX KOMMYHHKAIIMI» U3ydaercs Ha 1 Kypce Bo 2-M
ceMecTpe.

OO0m1ast TpyA0€MKOCTh OCBOCHHUSI TUCIUIUIMHBI COCTABIIAET 4 3a4eTHBIC eMUHUIIBI, 144 Jaca, B
TOM YHCJIE: B IEPBOM ceMecTpe JK-2, KoHC.-2 CPO-68; 2 cemecTp k-2, cem-6, koHc.-2, CPO-60
2 4. - mpoMeXyTouHas arrectauus (3x3amen). [IporpaMmoit mpeycMOTPEHBI CIEAYIOLINE B IbI
KOHTPOJIA: TEKYIIUN KOHTPOJIb YCIIEBAEMOCTH, KOHTPOJIb OCEIIAEMOCTH, TEKYIINI KOHTPOIb
pe3yAbTAaTOB BBITIOJHEHUS 3aJaHUH 11 CAMOCTOSITEIbHOM PabOTHI CTYJIEHTOB (COCTABIICHHE
MyOIMYHBIX U HAYYHBIX pedel U uX (parMeHToB, COCTaBICHHUE JOKYMEHTOB), TPOMEKYTOUHYIO
aTTECTAIMIO B BUJIE dK3aMeHa (YCTHBIM OIpoc).

AHHOTanus padoyeil NporpaMMsl IUCUMILIMHBI (MOLYJI51)

Jucuumnuna b1.0.8 «Opranusanms o0pa3oBaTesbHOM JeSITEIbHOCTH U METOIMKA
IpenoAaBaHusl TUCHUIUIMH [0 HarlpaBieHHuo «CepBUC) B By3ax» SBIsETCS 00sA3aTeIbHON
JUCLUIUTMHOM 6J10Ka 1 TUCHMITIIMH MOArOTOBKM MarucTpos 1o HampasieHuto 43.04.01 Cepsuc,
Marucrepckas nporpamma «I'eonHpoOpMaIMOHHBINA CEPBHUCH.

W3yueHne JaHHOM TUCIMIUIMHBI 0a3upyeTcsl Ha 3HAHUU NPOrpaMMbl OakajgaBpuaTa 1o
TYMaHUTapHBIM TpeAMETaM, TAKUM KakK: UCTOpUs, GUIOCO(Us, TEXHOIOTHH JIETIOBOTO OOIICHUS
u J1p.

JucnuninHa HanpaBieHa Ha (GOpMUPOBAHHE CIEAYIOIINX KOMIETEHIIMH BbIITyCKHUKA
MarucTparypsl:

OIIK-7 - cnocoOGeH OCyIIECTBIATh MEJAarOrHIeCKyI0 AeITEIFHOCTh IO OCHOBHBIM
npodecCHOHAIBLHBIM 00pa30BaTEIbHBIM ITPOrpaMMaM U JIOTIOJIHUTENEHBIM PO(ECCHOHATBHBIM
porpaMmam; B 4acTu UHAUKATOpoB nocTiwkeHus komnerenunu OITK-7.1. (OcymecTBiser
Ne1arOrMYecKyIo AeATeIbHOCTh IO OCHOBHBIM 00pa3oBaTeIbHBIM IIpOrpaMMaM OakajiaBpuata u
JIOTIOTHUTEIBHBIM TPO(ECCHOHATIBHBIM [TPOrpaMMaM, OPUEHTHPOBAHHBIM Ha MOATOTOBKY
KaJpoB Ui chepsl ycnyr u cepBucHoro oocnyxubanus), OIIK-7.2. (Beibupaer ¢popmer u



METO/TBI TOATOTOBKH K MPOBEICHUIO 3aHATHIA 110 OCHOBHBIM IIPO(ECCHOHATEHBIM
00pa3oBaTeNbHBIM NIPOrpaMMaM U JOMOJIHUTEIbHBIM MpodecCHoHaIbHbIM porpammam), OIIK-
7.3. (IlmarupyeT pe3yapTaThl 00y4eHUs!, IPOBOAUTH MPOMEXYTOUYHBIN M UTOTOBBIM KOHTPOJIb
3HAHHUI 00yYarOIINXCS).

[Tpennaraemas mporpaMmma OpMEHTHpPOBaHA HAa Pa3BUTUE 3HAHUI CTY/IEHTOB OCHOBHBIX
MPUHIIMIIOB U MPaBUJ PYHKIIMOHUPOBAHUS CUCTEMBI 00pa3oBaHus. MaructpaHt noju
PYKOBOJICTBOM TIpeoaBaTessi yuuTcsi pa3padaTeiBaTh paboune mporpaMmsl, JIGKIMOHHBIE U
MPAKTUYECKHUE 3aHSITUS C YYETOM CHEIU(PUKU CIEINATbHOCTH.

Juctumimza «Opranu3anysi 00pa3oBaTeIbHOM A€ATEIbHOCTH U METO/IMKA NTPENIOIaBaHUS
JUCIUILIMH 10 HanpasiieHuto «CepBuCy» B By3ax» u3ydaercs Ha 1 kypce B 1-M cemecTpe.
OO0mias TpyA0€MKOCTh OCBOCHHUSI TUCIMIUIMHBI COCTABIISIECT 3 3aueTHbIe enuuullbl, 108 yacos, B
TOM YHUCJIE: B MIEPBOM ceMecTpe Ji-4, ceM.-14, konc.-2 CPO-86. 1 4. - mpomexyTouHast
atrectanus (3xk3amen). [IporpaMMoit mpeayCMOTPEHBI CASAYIONINE BUABI KOHTPOJIS: TEKYITUH
KOHTPOJIb YCIIEBAEMOCTH, KOHTPOJIb TOCEUIAeMOCTH, TEKYIIHI KOHTPOJIb PE3yIbTaTOB
BBITTOJIHEHUS 3aJITaHHUH JJIs1 CAMOCTOSITETIbHON pabOThI CTYAEHTOB (pa3paboTKa pa3IMyHbIX BUOB
yueOHBIX 3aHATHUI ), TPOMEKYTOUHYIO aTTECTAIMIO B BUJIE K3aMeHa (YCTHBIN Ompoc).

1. AuHoTanusi padodeii MporpaMMbl U CHUTITTHHBI

JucnumimHa «A3pOKOCMUYECKHE TEXHOJIOTUU B TEOMH(POPMAILIMIOHHOM CEPBUCE» TPOrPaMMBbI
maructpatypsl 43.04.01 «CepBuc» npoduiib «I'eonHPOPMAIIMOHHBIN CEPBUCY U OTHOCUTCS K
yacTH, (OpMUPYEMOI ydaCTHUKaMH 00pa30BaTEeIbHbIX OTHOLIECHUH.

JucuumuivHa HarpasieHa Ha pOpPMUPOBaHUE CIIEAYIOUIMX KOMIIETCHIIUN BBITYCKHUKA:

ITK-1 - CriocoGeH K TEXHOJIOTMYECKOMY 00ECIIEUEHHUIO U KOOPAUHAIIMY BBIITIOJIHEHUSI KOMILIEKCa
orepauuii UCIOJIb30BaHMs F€OMH(POPMALIMOHHBIX CUCTEM U TEXHOJIOIHMI; B YaCTH UHIUKATOPOB
noctuxkenus komnerenuuu [1K-1.1. Opranu3oBbIiBaeT U KOOPIAUHUPYET paOOTHI 110
HOJ/IeP)KaHUI0 (PYHKIIMOHUPOBAHUS U UH(POPMALMOHHOMY B3aMMOAECHCTBUIO Pa3HOYPOBHEBBIX
reouHpopmannonHbix cuctem; [1K-1.2. OcymiecTBisieT moAroToBKY IiiaHa HH(HOPMAIIHOHHOTO
B3aUMO/ICHCTBHS Pa3HOYPOBHEBBIX T€OMH(OPMAIIMOHHBIX CUCTEM, KOHTPOJIb €r0 pealnu3alim;
ITK-1.3. OcymiecTBisieT TEXHOJIOTUYECKYIO MOIEPKKY oOecriedeHHs] pyHKIIMOHUPOBaHUS
reOMH(pOPMALIMOHHBIX CUCTEM;

ConepxaHue TUCIUIUIMHBI 0XBaTbIBAET KPYT BOIIPOCOB, CBSI3aHHBIX ¢ (POPMUPOBAHUEM U
pPa3BUTHEM TEXHOJOIMUECKUX HaBBIKOB K 0OOCHOBAHUIO U pa3pabOTKe TEXHOJIOTHH, BEIOOPY
PECypcoB U TEXHUYECKUX CPEJICTB IS pealin3aliiu mpoliecca cepBuca coopa, o0padboTKu 1
XpaHEHMs T€ONPOCTPAHCTBEHHBIX JTaHHBIX.

OO61mast TpyA0€MKOCTh OCBOEHUS AUCLHUILIIMHBI COCTABIISET 7 3a4€THBIX €UHUIL, 252 4acoB.
[TpenonaBaHye AMCLUUIUINHBI BEAETCS:

Ha 3aounoit popme o6yuenus 2 kypce, 3 u 4 ceMecTp, U IpeycMaTpUBAET IIPOBEICHUE
y4eOHBIX 3aHATHH CIEIYIOUINX BUAOB: JIEKUUH (6 1), B TOM YUCIIE, TPAJAUIIUOHHBIE JIEKLIUH C
Ipe3eHTalMel, IpaKTUYeCKre 3aHATUS B (POpME BBIMOIHEHUS TpaKTU4Yeckux padot (18 4.),
camocTosTeNnpHas padoTa oOyuatommxcs (220 4.), rpynmnoBble ¥ UHIUBUyaJIbHbIE
KOHCYJIbTaluu (4 ).

ITporpaMMoii mpeayCMOTpPEHBI CAEAYIOIINE BUIbI KOHTPOJIS:

Ha 3a0uHoii popme 00ydeHHs TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH B (POpME 3allUTHhI
NPaKTUYECKUX paboT, TECTUPOBAHUS; IPOMEXKYTOUHAs aTTecTalus B popme 3ayera B 3 cemecTpe
Y DK3aMeHa B 4 ceMecTpe.

1. AHHOTauus padoyeii NporpaMMbl JUCHHUIINHBI

Jucuumnirza «3anmra IpocTpaHCTBEHHON MH(OpMaIU» MporpaMMel Maructpatyps 43.04.01
«Cepsucy» npodpuib «I'eonHOpPMaIIMOHHBIN CEPBUC» OTHOCUTCS K 4acTh, GopMUpYyEMOit
Y4aCTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUH.

JucnuninHa HanpaBieHa Ha (OPMUPOBAHHUE CIIETYIOIINX KOMIETEHIIUN BbITYCKHUKA:



I1K-3 - CnocoGeH MpuMeHSATh UHTEIJICKTYalbHbIE TEXHOJIOTHU JJ1s1 O0OpaOOTKHU U 3aLTUTHI
T€OJIaHHBIX; B YaCTH HHAUKATOPOB fAocTiwkeHust komneTeHmu [1K-3.1. (OcymecTBisieT BHIOOD
MHTEJUIEKTYaJIbHBIX TEXHOJOTHH 1 CIIEHUAIM3UPOBAHHOTO IPOTPAMMHOTO 00eCTIeYeHHS JIst
perieHus 3a1a4 o0padboTku u 3amuThl reonannbix), 11K-3.2. (ITpumeHseT nHTeUIeKTyalbHbIE
TEXHOJIOTUH 11 00pabOTKH U 3aIIUTHI T€OJaHHBIX B TPOGECCUOHATLHON IEATEIEHOCTH).
CopepxaHue TUCIUILUIMHBI OXBaThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX ¢ (POPMUPOBAHUEM U
pPa3BUTHEM TEXHOJOTHUECKUX HABBIKOB K 00OCHOBAHUIO U pa3pabOTKe TEXHOJIOTHH, BEIOOPY
PECYpPCOB M TEXHUYECKUX CPEACTB ISl peaanu3alky Mpouecca 3aluThl T€0NpOCTPaHCTBEHHbIX
JTAaHHBIX.

JucuunnuHa BKIIFOYAeT WecTh pa3aenos. [lepBoiil pa3aen «3amunra HHTEPHET PECYPCOBY
3HAKOMMT CTYJEHTOB C OCHOBHBIMH HAIIPaBJICHUSIMH JESATEIBHOCTH 110 00ECIIEYEHUIO
nH(pOpMaIMOHHOM 0€30MMaCHOCTH U 3aluTe HH(HOPMAITUHU B TJIOOATBHON CETH.
PaccmarpuBatoTcs acrekThl HOpMaTUBHO-TIPABOBOM 0a3bl, periaMEeHTUPYIOIICH TaHHYIO
JESTENIbHOCTD, 3a/1a4l PyKOBOJUTEIIEH, CIIEIMaINCTOB IO COXPAaHHOCTH MH(POPMAIIMOHHBIX
PECYPCOB, CPEJCTB U MEXAHU3MOB, B TOM YHCJIE allllapaTHO-IIPOTrPAMMHBIX, UCIIOJIb3YEMBIX JIJIS
3TUX 1I€JIEH U, KOHEYHO, METOJOB UX IPUMEHEHHUS.

Bo BTopom paznene «3amuTa 0a3 JaHHBIX» pacCMaTPUBAIOTCS TAKUE BOIIPOCHI KAaK yTrPO3bl

Oe3omacHOCTH 0a3 JaHHBIX, MOJIUTUKA OE30MaCHOCTH, BOCCTAHOBJIICHHE 0a3bl JAHHBIX.

Tpetunii pazaen «3anmra CEpBEPHBIX ONEpaInii» BKIIOYAET BOIPOCHI CUCTEMBI 3aIUTHI
IPOrPaMMHOT0 O00ECTIeUeHUs], CEpPBEPHBIE ONEPAIIMOHHBIE CUCTEMBI U MX 3alIUTa, 3alUTa
BHYTPEHHEH CETH OT aTak.

YerBepThlil pa3aen «3aluTa CeTei U KaHaIOB» PacCMaTPUBAET CCTPATETUU 3allUThI
nH(pOpMaLMOHHBIX cucTeM npu padore B UnTepHer. 3amura MHTepHeT cepBepa. ObecnieueHue
6e3omacunoct WEB-cepBepoB. OcOO€HHOCTH UCIIOJIB30BAHUS U HACTOMKH CTaHAAPTHBIX

KapTorpaguuecKux cepBepoB. AHAIN3 BAPUAHTOB pealin3aliui KapTorpapudeckoro MHTepHET
cepBepa. Bormpocs! peanuzanuu MHTepHET cepBepa ¢ TOMOIIbIO 0a30BOI reOMH(POPMAITHOHHOM
cuctembl. Meroas! 3amuthl VIC, ncnonb3yeMo 1S pelieH s KOpIopaTUBHBIX 3ajau.
Pa3paboTka TEXHUYECKUX CPEJICTB M0 3allUTe JaHHBIX B CETEBOW reOMH()OPMAITMOHHON
cucteme. BoamoxxHOCTH MK poBaHMs MAKETOB HA PA3JIMYHBIX CETEBBIX YpoBHAX. OO0OCHOBaHUE
HEepevHs OPraHU3alMOHHBIX MEPONIPUATHI 110 3alIUTE JaHHBIX B CETEBOM reonH(OopMaMOHHON
CUCTEME.

[Tl paznen «3amyTa KIMEHTCKUX OIepaluii» MOCBSIIEH 3aluTe nHOopMaLuu B
nepcoHanbHON C MaccoBOro UCTOMB30BaHMs, 3aUTe HHGOPMAIIH B TIEPCOHATBHOM
HactosibHOM IC, KkpunTorpaduyeckoi 3amunTe XpaHUMbIX U 00padaTeiBaeMbIX JaHHBIX B UC,
BBIOOPY KpUNTOrpaUyecKOro aaropuTMa Juist 3aluThl nepconainbHbix MC.

[ecroit pa3zaen «3amuTa reoMH(MOPMAILIMOHHBIX CETEH» paccMaTpuBaeT 0COOEHHOCTH 3alUThI
pacnpeeIeHHbIX T€0NPOCTPAHCTBEHHBIX JaHHbBIX: IPOCTPAHCTBEHHOMN 0a3bl JaHHBIX,
IPOCTPAHCTBEHHON KIMEHTCKOW 4acTH, NIM(pOBaHUE MPOCTPAHCTBEHHBIX TaHHBIX.

OO61mast TpyA0€MKOCTh OCBOEHUS IUCHUIUIMHBI cocTaBisieT 14 3aueTHbIX enuHul, 504 gacos.
[IpenogaBanue TUCHUIUIMHBI BEAETCS:

Ha 3aounoii popme oO6yuenus 1 - 2 kypcax, ¢ 1 mo 3 cemecTpsl, U IpeyCMaTPUBAET MPOBEICHNE
y4eOHBIX 3aHATHH CIEAYIOUINX BUAOB: JIeKuuH (14 1), B TOM 4ncie, TpaAUIIMOHHbIE JEKIHH C
Ipe3eHTaluel, IpaKTUYeCKre 3aHATUS B (DOpME BBIMOJIHEHHSI MPAKTUYECKUX padoT (24 4.),
caMmocTosiTeNbHas paboTa oOyuatomumxcs (456 4.), rpynmnoBble ¥ UHIUBUyaIbHbIE
KoHCybTanuu (12 1), npomexxyTouHas arrectanus (4 4.).

ITporpaMMoii mpeaycCMOTPEHBI CIIENYIOIINE BUIbI KOHTPOJIS:

Ha 3a0uHoii popme 00ydeHHs TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH B (pOpME 3allUThI
NPaKTUYECKUX paboT, TECTUPOBAHUS; IPOMEXKYTOUHAS aTTecTalnus B opMme 3a4eTa BO 2
ceMecTpe M 3K3aMeHa B 3 cemecTpe.

1. AHHOTanus padoyeii nporpaMMbl JUCHUILIUHBI (MOYJIs1)



Jucuumnnuna «Opranu3anus yq4eOHOW U HaydHOU AEATENbHOCTH MarucTpay OTHOCUTCS K YacTH,
(bopmMHpyeMoii yuaCTHUKaMHU 00pa30BaTEIbHBIX OTHOIIEHHUH OrOTOBKM MarucTpaHTOB IO
HanpasieHuto noArotoBku: 43.04.01 Cepsuc, npoduis «I'eonH(popMaIMOHHBIN CEPBUCH U
ABisieTcs (paKyJIbTaTUBHOM.

W3yueHne JaHHOM TUCHMIUIMHBI 0a3UpyeTcsl Ha HaBBIKaX Y4eOHON M MCCIIE0BATENIbCKOM
JeSITEIbHOCTH, OCBOCHHBIX Ha MPEbIIYIIUX YPOBHAX 00pa30oBaHusl.

ConepxaHue JUCIUILUIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C 03HAKOMJIEHUEM C
O0IIMMHU IPUHIMIIAMHU 00pa30BaTEIbHON U UCCIIEA0BATEIbCKON OATOTOBKY MarucTpa, a Takxe
HAaBBIKAMM CAMOCTOSITEIILHON IIPOCKTHOU JIE€ATEIbHOCTH.

VYuebHas 1 HayuHas paboTa ABJISETCA OJHUM U3 JIEMEHTOB Y4eOHOIo Ipoliecca MoAroTOBKU
MarucTpoB. OHa crIocOOCTBYET 3aKPEIICHHUIO U YTIITyOJISHUIO TEOPETUUECKUX 3HAHUN
CTYAEHTOB, IOJYYEHHBIX IPU 00YYEHUH, YMEHUIO CTABUTH 3aJjauyl, AaHAJIM3UPOBATh M1OJIy4YE€HHbIE
pe3yJbTaThI U JIe1aTh BBIBOIBI, IPUOOPETEHUIO CAMOCTOSTEILHON HAYYHO-HCCIIE0BATEILCKOM
paboTHI.

JucuumnivHa HanpaBieHa Ha (OPMUPOBAHUE CIIETYIOIUX KOMIIETEHIIMIA BBIITYCKHHKA!

VK-6. Cnioco0GeH onpeaensaTh U pealu30BbIBaTh IPUOPUTETHI COOCTBEHHOM NEATEILHOCTH U
CIIOCOOBI €€ COBEPILIEHCTBOBaHMS Ha OCHOBE camooleHKH: YK-6.1. OneHuBaer cBou pecypcsl U
UX IPEeJebl, ONTUMAIBHO X UCIIOJIB3YET JJIsl YCHEIIHOTO BHIMOJIHEHUS TOPYYEHHOI0 3a1aHusl.
YK-6.2. Onpexnensier npuopuTeTH MPO(HECCHOHATEHOTO Pa3BUTHS U CIIOCOOBI
COBEpPILEHCTBOBAHUS COOCTBEHHOM /1€ TEIbHOCTH Ha OCHOBE CaMOOLIEHKU IO BEIOPaHHBIM
KPUTEPUSM.

OIIK-7. CnocoGeH OCyIIeCTBIATh Ne1arornyecKyro AeaTeIbHOCTh IO OCHOBHBIM
npodecCHOHATBLHBIM 00pa30BaTEIbHBIM ITPOrpaMMaM U JIOTIOTHUTEIBHBIM PO EeCCHOHATHHBIM
nporpammam  OIIK-7.1. OcymectBisieT GyHKIMU IpenoiaBaTess 0 OpraHu3aiu
00pa3oBaTeNbHON AEATEIBHOCTH TI0 OCHOBHBIM 00pa30BaTeIbHBIM IpOTpaMMaM OakaiaBpuaTa u
JIOTIOJIHUTENBHBIM NpodeccroHabHbIM porpammam. OIIK-7.2. Beibupaer u npumenser
TEXHOJIOTUH, (POPMBI ¥ METOJIBI MTOJITOTOBKH U MPOBECHHSI 3aHATUH 110 MPO(UIBHBIM OCHOBHBIM
npodeccruoHaIbHBIM 00pa30BaTeIbHBIM ITpOrpaMMaM OakajaBpuaTa U JONOIHUTEIbHBIM
npodeccuoHaIbHBIM ITPOrpaMMaM, OPUEHTUPOBAHHBIM Ha MOJATOTOBKY KaJpoB B cpepe cepBuca

OO61mast TpyA0€MKOCTh OCBOEHUS IUCLHUIIIMHBI COCTABIISIET 2 3a4E€THbIE €AUHULIBL, 72
akagemudeckux vaca. IIpenonaBanue quciuiuinHel Begercs Ha 1 kypee B 1 cemecTpe nipu
yCIIOBUU BBIOOpA €€ CTYy/I€HTaMU JJIs OCBOEHUS B KAYECTBE JIOMOJIHUTENbHON (paKyIbTaTUBHON
JUCLUIUIMHBL 3a0uHast popma. 3aHATHS JEKIIMOHHOIO THIIA (JEKIUHU-TIPE3EHTAMH U
po0OJieMHbIe JIEKIMN) — 2 yaca, 3aHATHS CEMUHAPCKOTro TUIa (CeMUHapbI-cOOECe10BaHus,
BBINOJIHEHHE MTPAKTUYECKUX 3a1aHuil) — 10 yacoB, camocTosTeNbHas paboTa oOyyaromerocs
(moAroTOBKA K AMCKYCCUU, CHCTEMAaTH3allls OJyYEeHHBIX CBEACHUM Ha IPaKTUUECKUX
3aHATUAX, U3yUEHHE HAYYHOH U HAyYHO-METOIMYeCKOi 6a3bl MO MOCTaBIEHHON MpobaeMaTHKe)
— 56 yacosB, 2 yaca KOHCYJIbTAIlMi, 2 yaca MpOMeKyTOYHasl arTecTanus B popMe 3a4era.
[Tporpammoii mperycMOTpeH TeKYyIIUii KOHTPOJIb (4 3a ceMecTp). Bupl Tekyiero KOHTposs: B
BUJIE CEMMHAPOB-COOECEJOBAHU, YCTHBIX OIIPOCOB.

OCHOBHBIE TIOJI0KEHUS AUCIUIIMHBI JTOJDKHBI ObITh UCIIOIb30BaHbl B aJbHEUIIIEM IPU
ITOATOTOBKE K FOCYJJapCTBEHHON UTOTOBOM aTTECTALIMH.

1. AHHOTanus padoyeii nporpaMMbl TUCHUILIMHBI (MOLYJIs1)

Huctummaa b1.B.OT/.1 «[IpoekTHas 1eSTEeTbHOCTh)» OTHOCUTCS K 4acTH, GOPMUPYEMO
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH POrpaMMBbl MarucTpaTyphl [0 HAIPaBICHUIO
noarotoBku 43.04.01 Cepsuc, npoduiio «I'eonH(pOpMaIMOHHBINA CEPBUCH U SBIISAETCS
(bhaKkyIbTaTUBHOM.

CopnepxaHue JUCLUILUINHBI OXBaThIBA€T KPYT' BOIIPOCOB, CBSI3aHHBIX C MPUHIUIIAMHA
OpraHU3alu CEPBUCHON IEATEIbHOCTH, AHAIN30M IIPOIIECCOB MPEIOCTABICHUS YCIYT, OLIEHKON



KOHKYPEHTOCTIOCOOHOCTH CEPBUCHBIX YCIIYT, TPOCKTHON JOKYMEHTAIIMEH CEPBUCHBIX
MPENNPUATHI, yIIPaBICHUEM [TPOSKTAMHU IO MPEAOCTABICHUIO YCIIYT.

JuciumnimHa HampasieHa Ha (GOPMUPOBAHUE CIICIYIOMIMX KOMIIETCHIINN BBITYCKHHUKA!

YK-2 Crioco6eH ympasiasTh IPOSKTOM Ha BCEX ATanax ero

JKU3HEHHOTO IUKJIA.

YK-2.1 Pa3zpabarpiBaeT KOHIICTIIIMIO ITPOEKTA, ONPEACIISACT €ro 1eJd U 3a/1a4u.

VYK-2.2 PazpabatbiBaeT U peannsyeT NPOoeKT B COOTBETCTBUH CO CBOCH POJIBIO.

VYK-2.3 OcyuiecTBisieT MOHUTOPUHT X0/1a peajnu3aliy NPoeKTa, KOPPEKTUPYET OTKIOHE-HHUS,
BHOCHUT JIOTIOJTHUTEJIbHbIC U3MEHEHUS B IJIaH peasii3allii MPOEKTa, YTOUHSET 30HbI
OTBETCTBEHHOCTH YYaCTHHUKOB ITPOEKTA.

OO0m1as TpyA0€MKOCTh OCBOCHHS TUCIMILIUHBI «[[pOeKTHAs 1eATeTbHOCThY» COCTABIISAET 2
3a4ETHBIX €IMHUIL], 72 YacoB, IPOJOHKUTEIHLHOCTHIO OIUH ceMecTpa Ha 1 kypcee (1 cemecTp) u
MpeayCMaTpPUBAET MPOBEACHUE YUCOHBIX 3aHATUH CIIEYIONIUX BUIOB: JICKIUS C
MYJIbTUMEAUMHBIMU MPE3CHTALUAMHU, IPAKTUUECKUE 3aHATUS B (DOPME HHTEPAKTUBHOTO
MPAKTUYECKOTO 3aHATHUS C UCIIOIh30BAHNEM KOMITBIOTCPHOW TEXHUKH, CAMOCTOSTEIbHAs padoTa
oOyJaromuxcs.

[TporpaMMoii TUCIUTUTHHEIL, JJIsl 3209HOM (DOPMBI O0yUEHUS TPEyCMOTPEHBI JICKIIMOHHBIS
3aHATHA 2 4acoB, MpakTUieckue pabotsl — 10 yacoB, camocTosiTenbHas paboTa cTyneHTa — 56
yaca, KOHCYJIbTalluK — 2 Yyaca ¥ MIPOMEKyTOUYHas arTecTanus — 2 Jaca.

Lenbro n3yueHust AMCUUIUINHBL «[IpoeKkTHAs EATENBHOCThY ABIsETCS (OPMUPOBAHUE Y
oOyyaromuxcst 6a30BbIX 3HAHUH MTPOSKTUPOBAHNUS, PA3BUTHE HEOOXOAUMBIX MPAKTUIECKUX
YMEHHI U HAaBBIKOB X MPUMEHEHUSI METOJ]aM MPOEKTUPOBaHUs B OyAyliei npodeccuoHanbHON
JESTSIIbHOCTH, Pa3IMYHBIX IPEIMETHBIX 00JIACTAX B chepe reonHPpOPMAITMOHHOTO CEPBHCA.
[TporpaMMoii mpeayCMOTPEHBI CIEIYIOIINE BUIbI KOHTPOJIS: TEKYLIUI KOHTPOIb yCIIEBAEMOCTH
B (hopMe YCTHOTO COOECEeIOBaHUS U 3AIIUTHI MPAKTUICCKUX PabOT, MPOMEKYTOUHAS ATTECTAIIHS
B (popme 3aueTa.

1. AHHOTanMs pado4eii NPOrpaMMbl M CUMILIAHBI (MOTYJIs1)

HJucnunmuna b1.B.1 «TpexmepHoe MoiennpoBaHue U BU3YyaIu3alys IPOCTPAHCTBEHHBIX
00BEKTOBY ABJISETCA YacThIo 1 GJI0Ka MporpaMMbl MarucTpatypsl HanpasiaeHus 43.04.01
CepBuc, 1 OTHOCUTCS K 4acTH, GOPMUPYEMON yUaCTHUKAMU 00pa30BaTEIIbHBIX OTHOIIEHUH.
JucuumnirHa HarpasieHa Ha (OPMUPOBAHUE CIEIYIOIUX KOMIIETEHINH BbITYCKHHUKA!

[1K-2 - CiocoGeH mpoeKTHPOBATh TPEXMEPHBIE MOJICIH U BBIMOJIHATH BH3YAJIN3ALIUIO
IPOCTPAHCTBEHHBIX OOBEKTOB; B YaCTH MHIUKATOPOB JTOCTHKEeHUs komnereHuuu 11K-2.1.
(Pa3pabatsiBaeT BUpTyaIbHBIE CPENIBI B MHTEPAKTHUBHBIX puiioxeHusx Unity, Blender), [T1K-2.2.
(BoinmomnHsieT TpexMepHOe MOIETMPOBaHNE 00BbEKTOB MPO(ECCHOHANBHOM eI TeTbHOCTH).
CopepxaHue TUCIUIUIMHBI OXBaThIBAET U3yUeHUE MPOPECCHOHATbHBIX HABBIKOB UCIIOJIb30BaHUS
UH(POPMALIMOHHBIX TEXHOJIOTUH, KOTOpPBIE OTHOCATCS K chepe reonHPpOpMalnOHHBIX
TEXHOJIOTHH JIIsl CO3/ITaHUSl BUPTYAJIbHBIX CpPell U MHTEPAKTUBHBIX 3D-npuinoxeHnii 00beKToB
(THO).

W3ydeHuro noasiexar Takke MoJjIeKaT CUMYIISITOPBI TPOAYKTOB U TOBAPOB, SPrOHOMUYECKOTO
TECTUPOBAHUS, MAPKETUHTA U PEKJIaMbl, HAyYHBIX U 00pa30BaTEIbHBIX MPUIOKEHUN KOTOpPbIE
CBSI3aHbI C UHPOPMAIIMIOHHO-BBIYUCIUTENBHBIMU 00bEKTaMH, F€ONH()OPMALIMOHHBIX CUCTEM U
reOMH(pOPMALIMOHHBIX TEXHOIOTUH, M UX MOJICUCTEMBI.

N3y4aroTcst BOIPOCHI CO3JaHUs BUPTYaJIbHBIX CPEJl U HHTEPAKTUBHBIX IPUIIOKEHUH, OCBOCHHUS
COBPEMEHHBIX TEXHOJIOTUH BUPTYAIbHON peaabHOCTH U 3D-BHU3yanusaiuu, dTansl CO3AaHUs
BUPTYaJIbHOI'O MPOEKTA, IPUHLIUIIBI CO3JaHUS BUPTYaAJIbHBIX IPOEKTOB B COYETAHUH C
NoJBMXKHOM rpadukoil. Co3aanus BUPTyanbHOTO npuioxkeHus: 3D-rpaduka, poro-, BUIEO-,
ayJIMoMaTepHalIbl C CIOJIb30BAHUEM PA3IMYHBIX HHPOPMAIIMOHHBIX TEXHOJIOTUH,
MCIIOJIb30BaHUs PA3JINYHOTIO CPEJICTBA U MHCTPYMEHTHI IPOTPAMMHOI0 TPEXMEPHOTO
monenupoBanus, Unity 3D, Blender, 111 co3iaHust HHTEpaKTUBHBIX MPHIIOKEHUN



[IpenogaBaHye TUCIUTUIMHEI PEAYCMATPUBAET POBEICHNE YICOHBIX 3aHATUN CIETYIOIINX
BUJIOB: JIEKIIMU, B TOM YHCJIE JIEKIIMU-TPAAULIUOHHAS JIEKIUS C MPe3eHTaluel, MpaKTHYeCKue
3aHATHUS B POpPME NPAKTUUECKUX paboT, caMocTosTeNbHas paboTa 00ydJaromxcsi, FPYyNIoBbIE U
WHUBUIYaJIbHbIE KOHCYJIbTAIIUU.

OO6mias TpyA0€MKOCTh OCBOCHHSI TUCLIMILIMHBI COCTABIISIET § 3aU€THBIX €UHUII, 288 4acoB.
[IpenogaBanye TUCIUILUIMHBI BeleTCs Ha 2 Kypce, 4 ceMecTp, U MpeaycMaTprUBaeT IpoBeeHHe
y4eOHBIX 3aHATUN CIACAYIOIIMX BUJIOB: JEKIHH (6 1), B TOM YUCIIE, TPAIULUOHHBIE JICKIIUU C
Ipe3eHTaluel, IPaKTUYeCKre 3aHATUS B (DOpME BBIMOJIHEHUSI TpaKTU4Yeckux padot (12 4.),
camocTosTeNbHas paboTa ooyqaromuxcs (266 4.), rpynnoBbie U HHAUBHyaIbHBIC
KOHCYJIBTAIMH (2 9), TPOMEKYTOUHAs arTecTanus (2 ).

IIporpammoi peyCMOTPEHBI CIIETYIOLIUE BUIbI KOHTPOJIA:

Ha 3a0uHnoii popme 00ydeHus TEKYIIHl KOHTPOJb YCIIEBAEMOCTH B (pOpME 3aIlUThI
NPaKTUYECKUX paboT, TECTUPOBAHUS; IPOMEXKYTOUHAs aTTecTanus B popme IK3aMeHa B 4
cemecTpe

1. AHHOTanMs pado4eii MPOrpaMMbl M CUMILTHHBI (MO1YJIA)

Hucnumunza b.1.0.7.«OntuMuzanys 6u3Hec-IpoLeccOB Ha OCHOBE F'€OMapKETUHTa SBISETCS
4acThIo nepBoro 01o0ka nporpammbl Maructparypsl 43.04.01 CepBuc U OTHOCUTCS K
00s3aTeNbHBIM JUCLHUIUIMHAM IPOIPAMMBI.

W3ydeHue faHHON AUCHUILIMHBI Oa3upyeTCsl Ha 3HAHUU JUCHMILIUHBL: TeXHOJIOTHH U
yIpaBJICHUE CEPBUCHOM CPEION HAa OCHOBE IeOMH()OPMAIIMOHHBIX CHCTEM.

JucnunnuHa HarnpaBjieHa Ha (POPMUPOBAHUE CIEIYIOIMIMX KOMIETSHIINN BbIMTYCKHUKA!

OIIK-3 - ciocoOeH pa3pabaTbIBaTh U BHEAPSATH CUCTEMBI YIIPABJICHUS KAY€CTBOM YCIYT B
n30paHHoO# npodeccruoHanbHOU chepe; B YaCTH UHIUKATOPOB AoCTikeHus kommereHmu OITK-
3.1. (Pa3pabarbiBaeT U BHEAPSET CUCTEMbI MEHEPKMEHTA Ka4eCTBA B COOTBETCTBUU C
HAI[MOHAJILHBIMU U MEXIYHAPOIHBIMU cTaHAapTamMu kauectBa), OIIK-3.2. (OuenuBaeT KkauecTBO
OKa3aHMs ycIyr B cepe cepBrca B COOTBETCTBHHU C TPEOOBAHUAMU HOPMATHBHO-TIPABOBBIX
aKTOB, C Y4€TOM MHEHHUs OTpeOUTeNei n APYyrux 3auNHTEPECOBAaHHBIX CTOPOH).

OIIK-4 - cnocobeH pa3pabaTeiBaTh U BHEAPSTh MAPKETUHTOBBIE CTPATETUHU U MPOTrPaMMBbl B
NeSITeIbHOCTh OpraHu3aluil B chepe cepBrca; B YaCTU UHAUKATOPOB JTOCTHXKEHUS! KOMITETCHLIUU
OIIK-4.1. (IIpuMeHseT TEXHOJIOTHH MapKETHHTOBBIX UCCIIEIOBaHUM phIHKA B chepe cepBuca),
OIIK-4.2. (PopmynaupyeT OCHOBHbIE HAallpaBJIeHUsI pabOT MO pa3paboTKe MapKETUHTOBBIX
CTpaTeruil u mporpamMm npeanpusituii B cepe cepsuca), OIIK-4.3. (IlonumaeT TexHosorun
BHEJIPEHUSI MapKETUHIOBBIX CTPATETUH U IIPOTPaMM OpPTraHU3alui, B TOM YHCIIE C
HCIIOJIb30BaHUEM BO3MOXKHOCTEN ceTH MHTepHeT).

CopnepxaHne JUCIUILUIMHBI OXBATBIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C ONTUMHU3ALUEN
YIPaBISIOUUX, ONIEPAIMOHHBIX U TOJAEPKUBAIOIINX OM3HEC-TIPOIIECCOB, (YHKIIMOHUPYIOLIUX B
OpraHM3alMsaX, OTPaciAX U Ha YpOBHE SKOHOMUKH, COJEPKUT JIBa pa3Jeia.

[TepBbiit pa3aen «XapakTepucTuka OU3HEC-POLECCOB, (HYHKIMOHUPYIOIINX Ha Pa3IMUHbIX
YPOBHSIX» OXBaTbIBAE€T KPYT BOIIPOCOB, CBSI3aHHBIX C XapaKTEPUCTHUKON OCHOBHBIX BUJIOB
OU3HEC-TIPOIIECCOB (YIIPABJISIONINX, ONIEPAIMOHHBIX, TIOIIEPKUBAIOIINX ), BOSHUKAIOIIHNX B
IIPOLIECCE IEATENBHOCTH OPTaHN3alu1, XapaKTEPHbIX ISl OTPACIEH U MAKpPO3KOHOMUKH,
BBISIBJIEHMEM OCOOCHHOCTEH TaHHBIX OM3HEC-TIPOLIECCOB M (PAKTOPOB, OMPEIEIISIIOIINX X

3P PEKTUBHOCTD, a TAKIKE XapPAKTEPUCTUKON OCHOBHBIX MTAPAMETPOB OLIEHKH OM3HEC-TIPOIIECCOB
Pa3IMYHOTO YPOBHSL.

Bropoii pa3nen «IIpaktuka ynpasiaeHus 6usHec-mporeccamu. I'eonHpopmannonHsie
TEXHOJIOTHH MPHU YIIPABJICHUN PHIHOYHOM NEATENbHOCTHIO MPEANPUATUI CEpBUCa» MPEANONAraeT
OBJIa/ICHUE HAaBbIKAMH MTOMCKA MTyTel ONTUMM3AIUN OU3HEC-TIPOLIECCOB, B T.4. IPU pa3paboTKe
pa3INyYHbIX (YHKIIMOHATIBHBIX CTpATETrnid, IJIAHOB U MPOTPAMM Pa3BUTHUS HA YPOBHE
IPENIPUATHSL, OTPACIM U MAKPOIKOHOMMKH, a TAK)KE OLIEHKH OPraHU3allMOHHBIX H3MEHEHUN
OM3HEC-TIPOIIECCOB.



OO01mast TpyA0€MKOCTh OCBOSHUS TUCIUTUIHHBI COCTABISAET 6 3a4eTHRIX eqUHMUII, 216 Jacos.
[IpenonaBanue TUCIMIUTMHBI 3a09HOM (PopMbI 00yueHus BeaeTcs Ha 2 Kypce B 4 cemectpe. [1o
IUIaHy IPEAYCMOTPEHO MPOBEJCHNE YIEOHBIX 3aHATUN CIICAYIOIINX BUJIOB: JIEKIHA 6 Yac, B TOM
yucie NpodsieMHble JIEKIUH, JEKIMU-TIPEe3eHTallUN; 3aHATHIH ceMMHapcKoro Tumna 12 yac -
KOJJIOKBUYMa, JIEJIOBBIX UI'P, PELIEHUE KEWCOB, pa3pad0TKa KEMCOB, MHANBUYaIbHBIX U
IPYNIIOBBIX IPOEKTOB; CAMOCTOATENbHOM padoThl oOyuaronuxcs 194 yaca, rpynmoBble
KOHCYJIbTAIMM 2 Yaca, IPOMEXKYTOUHAs aTTecTalus 2 yaca — 3a4eT ¢ OLIEHKOM.

ITporpaMMoii IpeAyCMOTPEHBI CIIEAYIOIINE BUIbI KOHTPOJIA: TEKYIUI KOHTPOJIb yCIIEBAEMOCTH
B (hopMe peleHHst KeCoB, pa3paboTKH KEHCOB, 3aIUThHl HHIUBUIYaIbHONH KOHTPOIBHOM
paboThI U 3alUTHl HHAWBUYAIBHOTO IIPOEKTA; IPOMEXYTOUYHAs aTTecTalus B (hopMme 3aueTa ¢
OLICHKOM, IIPOBEJIEHUE KOTOPOIO MPEyCMaTPUBACT KOHTPOJIbHBIC 3aJaHU.

OCHOBHBIE NOJI0KEHUS AUCLHUIUIMHBI JOJKHBI ObITh UCIIOIb30BaHbl B AaJbHEHIIIEM IPU
IIPOXOKACHUN TPOU3BOJACTBEHHOMN (IPEIAUIIIIOMHON) IPAKTUKU U TOCYapCTBEHHON UTOTOBOM
aTTECTALUN.
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