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¥ ®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PIYTUC
7 _ YUPEXEHVE BbICIIErO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHbBIN YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 2

1. AHHOTauUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Juctunuaa b1.B.6 «TexHonoruu npoaax B Typu3Me» OTHOCUTCS K YaCTH MPOTPAMMBI,
dbopMupyeMoil ydaCTHHKaMH OOpa30BATEIbHBIX OTHOIICHHWNA I10 HAMPABICHUIO IMOATOTOBKH
43.03.02 «Typusm» npoduiab «TeXHOIOTHS U OpraHU3alns YCIYT Ha MPEANPUATUIX UHIYCTPUU
TYpU3Ma» ¥ OTHOCUTCS K JUCIUILIMHAM HAMPABICHHOCTH (IpOodms).

JucnuniuHa HanpasieHa Ha (GOPMUPOBAHUE CIEIYIOMIMX KOMIETEHIINN BbIMTYCKHUKA!

[TK-4 - CriocoOGeH opraHu30BaTh MPOIecC 0OCTyKUBaHUS TTOTPeOUTEIICH Ha OCHOBE HOP-
MaTUBHO-TIPABOBBIX aKTOB, C YYETOM 3alpOCOB MOTPeOUTENEH U MPUMEHEHNEM KIMEHTOPUEHTH-
POBAaHHBIX TEXHOJIOTHI

[1K-4.2 U3y4aet TpebOBaHUS TYpUCTOB, aHAIU3 MOTUBALIMU CIIPOCA HA pealu3yeMbIe Ty-
PHUCTCKUE TIPOAYKTHI

[1K-4.3 BpiOupaer u npuMeHSeT KIMEHTOOPHUEHTHPOBAHHBIC TEXHOJOTMU TYPUCTCKOTO
00cITy)KMBaHUS

OO6mas TpyAOEeMKOCTh OCBOEHHUS AUCIMIUTUHBI COCTaBiseT 3 3aueTHble enuHuipl, 108
4acoB.

[IpenogaBanue TUCHUILUIMHBI Ha O4HOU (hopme oOydeHus BeneTcs Ha 2 Kypce B 3 ceMe-
CTpe U MpeayCcMaTpUBaET MPOBEICHUE YUCOHBIX 3aHATHI CIICIYIOIINX BHJIOB: 3aHATUN JICKIIMOH-
Horo Tuna (16 Jaco), 3aHsATUN ceMuHapcKoro tuma (36 yacoB (B ToM uuncie 2 yaca MpaKTHYe-
CKOHM MOATOTOBKH), CaMOCTOSITEIbHOM padoThl oOywaromuxcs (56 yacoB), TpyIIOBbIE U (WIJIH)
WHAUBUAyallbHbIE KOHCYJIbTAIIMH U (UJIM) HHAMBUIyadbHas paboTa 00ydaromuxcs ¢ mpernoaaBa-
TesieM (2 Jaca), aTTeCTallMOHHbIC HCIIBITAHUS IPOMEKYTOUHOM aTTeCTAIlMK — 3a4eT C OLIEHKO#H (2
qaca).

[IpenonaBanue MUCHUILUIMHBI HA 3a04HOU (hopme oOydeHus BeaeTcs Ha 4 Kypce B 7 u 8
ceMecTpax W MpeAycMaTpUBaeT MPOBEACHHE YYEOHBIX 3aHSATUIN CIEAYIOIIUX BUIOB: 3aHATUN
JIEKIIMOHHOTO TUTa (6 4acoB), 3aHATHI CEMHHAPCKOTo THma (8 4acoB), CaMOCTOSTEIHLHON pado-
Tl o0yyatomuxcs (90 yacoB), rpynmnoBbie U (WIK) WHAUBUAYAIbHbIE KOHCYTIbTAIIMH U (UJIN) HH-
TUBUyanbHast paboTa oOyyaroumxcs ¢ npenojgasareneM (2 yaca), aTTecTalluOHHbIE UCIIBITAHUS
MIPOMEKYTOUYHOM aTTECTAIMK — 3a4eT ¢ OLIeHKOH (2 Jaca).

2. IlepeyeHp MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUsi 10 JUCHHUILINHE (MOIY.I10), COOTHECEH-
Hble C IVIAHUPYEMBbIMH pPe3y/JIbTATAMH OCBOEHHSI 00pa30BaTe/JbLHOM NPOrpaMMbl

Ne Wunexc kom- [Tnannpyemsble pe3yabTaTsl 00ydeHns
n/n MIEeTEHIINU (KOMIIETeHIINH WJTH €€ YacTH)

1 | IIK-4. CriocobeH opraHu3oBaTh MpoIecc 00CTyKUBaHNS MOTpeOHUTeNel Ha OCHOBE HOPMAaTHBHO-TIPABOBBIX
AKTOB, C Y4ETOM 3aIlIPOCOB MOTPEOUTENCH 1 MPUMEHEHNEM KIHMEHTOPUEHTHPOBAHHBIX TEXHOIOTHI

11 T1K-4.2 N3ygaet TpebGoBaHUs TypUCTOB, aHAJN3 MOTHBAIIMH CIIPOCA HA PEATU3yeMble TYPUCTCKUE
MPOJIYKTHI
1.2 IK-4.3 Bribupaer u npuMeHseT KINSHTOOPUEHTHPOBAHHBIE TEXHOJIOTHH TyPUCTCKOTO OOCITyKH-

BaHUA

3. MecTo qucuMIuimHbl (Moay.as) B crpykrype OITOII:

Jucuumuza b1.B.6 «TexHonoruu npoaaxx B TYpU3Me» OTHOCUTCS K YaCTH ITPOIPaMMBlI,
dbopMupyeMoil ydacTHHKaMH OOpa30BaTENbHBIX OTHOLIEHWH I10 HAMpPaBJIEHUIO IOATOTOBKH
43.03.02 «Typuzm» npoduis «TeXHOIOTUS U OpraHu3alys yCIyr Ha NPEANPHUITUIX UHIYCTPUU
TypHu3Ma» ¥ OTHOCUTCS K TUCHIUILIMHAM HAIPaBIECHHOCTH (MIpodus).

CopepxaHue QUCHUILUIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBA3aHHBIX C CUCTEMOW 3HAHMU
0 MpoJaXax TYPUCTCKUX YCIyT U (POPMUPOBAHHEM Y CTYJEHTOB (PyHIaMEHTAIbHbBIX TEOpETHYE-
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YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

%ﬂ ®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IbHOE CMK PTYTUC

«POCCUVNCKUU TOCYJAPCTBEHHBIVI YHVUBEPCUTET
PrTHE TYPU3MA ¥ CEPBUCA» Aucm 3

CKUX 3HAaHUM M NMPaKTHUUYECKMX HABBIKOB IJIAHWPOBAHMSI, OPraHU3aLMM U YIPaBIEHUS COBITOBOM
NEeSITeIbHOCTHIO TYPUCTCKOTO MPEANIPHUSTHS; a TaKkKe HHPOPMHUPOBAHHE 00YYAIOLINXCS O MeXa-
HU3ME TEXHOJIOTHM MpOJiaXX TYPUCTCKOTO MPOJIYKTA, OCOOEHHOCTSAX MOKYHAaTeIbCKOIO MOBEJe-
HUs1, 00 opraHm3auu padoThl 3PPEKTUBHOTO ASHCTBYIOIIETO OT/AeNa MPOAAK TypHUPMBI U KOH-
TPOJIE HAJl 3TON AEATEIbHOCTBIO.

Komnerennus 11K-4 naunnaet popMupoBaThCs B MPOLIECCE U3YUECHUS AUCUUIUIMHBL Tex-
HOJIOTMH 00CTYKMBAaHUS B TYPUCTCKO-MH(MOPMALIMOHHBIX LIEHTPAX, POJODKAaeT (OPMUPOBAHUE
B pamkax pucuuruinH: CepBuc-au3aiiH, [IpakTika 1mo noiydeHuro npodecCHOHAIBHBIX YMEHUN
U OIBITA MPO(ECCUOHAIBHON J1eATEbHOCTH, BbloIHEHNE 1 3a1uTa BBITYCKHONW KBalu(pUKaIu-
OHHOM pabOTHI.

4. O0beM TUCUMILUIUHBI (MOAYJisl) B 32a4eTHBIX €IUHHIAX ¢ YKA3aHUEM KOJIUYECTBA aKaje-
MHYECKHMX YacOB, Bbl/IEJIEHHBIX HA KOHTAKTHYIO padoTy o0y4aluuxcs ¢ npenoaaBaresieM

(mo BuAaM yueOHBIX 3aHAATHII) 1 HA CAMOCTOATEIBLHYIO PadoTy 00y4aommxcs

OO1ast TPYA0EMKOCTh AUCIUILTHHBI cocTaBisieT 3 / 108 3aueTHbIe ¢ TUHUIIBI/ aKa/l.9acoB.
(1 3auemnasn eounuya coomsemcmeyem 36 akademMudecKkum 4acam)

JLiist ouHoi popmMbI 00yUeHHs:

Ne Bunpl yueOHOH 1eATeTBHOCTH CemecTphl
/1 Bceero 3
1 KonrakTHasi padoTa 00y4aommxcs ¢ mpenojaaBareiieM 56 56

B TOM YHCJIC:

1.1 | 3aHsTHS JEKIMOHHOTO TUIIA 16 16
1.2 | 3aHsATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 36
I[IpakTuyecKas moJAroToBKa 2 2
1.3 | Koncysapranum 2 2
1.4 | ®opma npoMexyTOIHOH aTTeCcTaINH (3a4eT C OIIEHKOIN) 2 2
2 CamocTosiTeIbHasi pad0Ta 00yJaI0IIHXCH 52 52
3 O0mas TpyA0EeMKOCTh qac 108 108
3.e.
3 3

J1s1 32049HO# (pOpMBI 00yUCHHS:

Ne Bunpl yueGHOI esiTesbHOCTH CemecTpsl
n/m Bcero 7 8
1 KonrakTHas pa6ora o0y4awommuxcs ¢ nNpernoaapareiaeM 18 2 16
B TOM YHCIIE!
1.1 | 3aHATHS JEKIIMOHHOTO THIIA 6 2 4
1.2 | 3aHsATHS CEMUHAPCKOTO THIIA, B TOM YHCIIE! 8 - 8
IIpakTudeckas moaroToBKa - - -
1.3 | Koncynbranuu 2 - 2
1.4 | ®opma mpomMexyTOUHON aTTeCcTalu (3a4eT C OIEHKOH) 2 - 2
2 CamocTosiTe/IbHAsi padoTa 00yYaloINXCst 90 34 56
3 OO01Iasi TPYA0EMKOCTh yac 108 36 72
3.e.
3 1 2
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PTYTHC

«POCCUVICKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

OEJNEPAJIBHOE TOCYJAPCTBEHHOE BIOJIPKETHOE OBPA3OBATEJIBHOE YYPEKIEHWME BBICIIET'O OBPA3OBAHIISL

CMK PTYTUC

Aucm 4

5. Conep:xaHue TUCUUIIMHBI (MOYJIf1), CTPYKTYPHMPOBAaHHOE MO TeMaM (pa3jiesiaM) ¢ YKa3aHHEM OTBEJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMH-
YeCKHUX YaCOB M BU/I0B YUeOHBIX 3aHATHI

st ouHo#i popmBbI 00yUeHHS

HaumeHnoBanue TeM

Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI HX TIPOBEACHHS

JICKIMH, TPaKTHUECKUX .
< paboT, 1a60paTOPHBIX KonrakrHas paboTa 00ydaroImuxcs ¢ mpenojapaTeneM . =
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5 pabot, cemunapos, CPO o = B < = . e & o
o = = - = = = R 8, < =) A~
S g & = = & = = = @)
o = = S 5 & E = = S ; 9 )
o o =8 E S = ° g E S S |5 g g S
§ | Hammenosanue pasje- S o E Z = = S = S 58| g 2 g z
5 28 ® g 2 =& % m 5 S ol 585 A = = &
= 1a T O = e o 3 T I 23 2 o S| & Q| E = < Q
oS < < < s e 23| o = e 2
= = = 0;:)( g E = % [<g] -l % & é o = Q. = () o] 8-
o =g o = 5 = o O = o o Q S = 0 = < 5 - E
2 55| 28 |2g| 28 |3g| gg |gz|zglz| & |¢g 3
o g
g S| £2 |£°| &% |2°| EE |&F|EB|3| & |C z
§ = B g < ? E < E 8 < H ‘E 5 o
; = R o, = g = O < = o s ’e‘
z 5 = 5 = 3 5 & ~ =
< < 2 o
! <] (S ! (C] © =
1-2 |Beenenue B kypc Tex- |[Ipomaka TypHCTCKOTO CemuHap -
o Axanemuye- Pab6ora ¢ nutepa-
HOJIOTHH TIPOIax MPOAYKTa KaK MHOTO- 0,5 2 cobecenoBa- 4 "
N CKasl JICKITUS Typoii u UHTepHET
(hakTOpHBII TpoIIECC HUE
3-4 OcobeHHOCTH PabOThI
MEHE[KEePOB TI0 Mpoa- 05 Axkanemmde- 2 CemuHap - 2 Pab6ora ¢ nutepa-
JKaM B cepe TYpUCT- ' CKasl JICKITUS MIPe3CHTAIHS Typoii u UHTepHET
CKUX yCIyT
5-6 [TranupoBaHue TPOJAK. Foviosoe
PazpaboTtka crpateruu 1 Axanemuye- 4 o 6?’“ eHe 5 Pabota ¢ nurepa-
MPOJaX yCIyT Typhup- CKasl JIEKIHS Caz:fstu dy Typoit u Unrepuer
MBI
KontponsHas Touka 1 — YcTHBIN onpoc
5-6 |Opranmzanus npogaxx | OpraHuzamust mpoax 2 Jlexuus- 2 IIpaxTuye- 4 Brimonnenue 2 Pabota c nutepa-
TYPUCTCKOT'O MPOJYKTa | TYPUCTCKOTO MPOAYKTa: BU3yan3a- CKast OATO- MIPAaKTHYECKNX Typoii u UHTepHET
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PrYTHC Auem 5
HaumenoBanue tem Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI UX TIPOBEACHHS
JIEKIWH, TPaKTHYECKUX .
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YPOBEHb Typomeparopa IS TOBKa 3a7aHuH
7-8 Oprauusaims npoJax Jlexmus- BrinonseHue
TYPHCTCKOI'O TIPOIYKTA: Pa6ora ¢ nurepa-
yp POIyKTa. 2 BH3yaJn3a- 6 | mpakTHYeCKHX 4 TVDoii 1t HTenHeT
YPOBEHB TypareHra s 3anaHmi yp p
Opranu3zanuys npojax B Jlexuusi- Brinonnenue
p HHA POt ! Pab6ora ¢ nutepa-
WH]TyCTPHH TOCTETIPHHM- 2 BU3yaJIn3a- 6 | mpakTHUECKHX 2 9
. Typoii u HTepHET
CTBa Ut 3a7aHuH
8 |KoHTponbHas Touka 2 — BrIOTHEHNE IPAKTHYECKIX 3aJaHUI
9-10 I'nobanwsHas cets MH- ) —
TEpHeT, KaK KaHal Ipo- Cemunap- Pab6ora ¢ nutepa-
2 BU3yan3a- 2 2 .
JIBUOKEHMS U pean3aluu s obcyxieHue Typoii u UntepHer
TYpPHPOIYyKTa H
OpraHuzanus mpoiax
11-12 | u coBpemennbIe TexHO- |[ucTpubbIOTOpPCKHE
JIOTHHU B TypU3Me CETH M INI00ANIbHBIE CHUC- Texus-
TeMBI OPOHUPOBAHUSA KaK Cemunap- Pab6ora ¢ nutepa-
2 BU3yaJn3a- 2 2 9
MHCTPYMEHT OpraHm3a- s o0cyxaeHue Typoii u HTepHeT
LAY TIPOJIAXK
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HaumenoBanue tem Buzpl yueOHBIX 3aHATHIA ¥ (POPMBI UX TIPOBEACHHS
JIEKIWH, TPaKTHYECKUX .
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12 | KontponpHas Touka 3 — YCTHBIH Ompoc

13-14 OCOOEHHOCTH U TEH/ICH-

15-16 LMK Pa3BUTHSA MEX(yHa- 5 Axanemude- 4 Cemunap - 4 Pabota c nutepa-
Criennbrika npojax Ha | POAHOTO PbIHKA TypUCT- cKasl JIEKIUS Hpe3eHTalus Typoii u UuTepuer
MEXIyHAPOIHBIX phiH- | CKHX YCIyT
Kax TypUCTCKHX IIPO-

AYKTOB TexHoI0rMM NpOIAK Jlexkuus-
POl ! CemuHap- Pab6ora ¢ nutepa-
MEXTyHAPOJHBIX TYPOB 2 BH3yalln3a- 4 4 9
s o0cyxIeHue Typoii u UHTepHET
16 |KonTtponpHas ToUka 4 — BEITOTHEHHE PAKTHYECKUX 3aaHAN
18 TpomexyTounas , . IToaroroBska KU
arTecramuy —saverc [poo rpymnmoBas MPOMEXKYTOYHO
OlIeHKOI (TecTUpoOBa- p arrecrarin
HHE) 2
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N Axanemuye- PaboTa ¢ nurepa-
HOJIOTHH TIpoax MPOAYKTa KaK MHOTO- 0,5 12 .
o CKast JICKLUsA Typo#i u HTepHeT
(haxTOpHBII1 MpoIIece
3-4 OcobeHHOCTH PabOThI
MEHEKEPOB 0 Mpojaa- 05 Axanemuye- 12 Pabota ¢ nurepa-
*KaM B cepe TypHCT- ' CKast JICKLUsA Typoii u HTepHET
CKHUX yCIIyT
5-6 [ImaHupoOBaHME POAAK.
PaspaboTka crpareruu 1 Axanemuye- 12 Pab6ora ¢ nutepa-
Mpoax ycIyr Typhup- CKast JICKLUsA Typo#i u HTepHeT
MBbI
8 cemecTp
5-6 Opranusanust mpoiax Jlekuusi- BeinonneHue
Opranu3zanus mpoaax p ! POzt 1 Pabota ¢ nurepa-
TYpPUCTCKOTO MPOIYKTA! 1 BH3yaJIn3a- 2 MIPAKTHIECKUX 10 9
TYPHCTCKOI'O IIPOJYKTa . Typo# u HTepHeT
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7-8 Opranuzanus Ipojax Jlexuus-
. CemuHap- Pab6ora ¢ nutepa-
TYPUCTCKOTO MPOYKTA: 1 BU3yaJIH3a- 2 10 9
o0cyxIeHue Typoii u UHTepHET
YpOBEHb TypareHTa s
Opranu3zanus npojax B Jlexuusi-
p ! e ! CemuHap- Pab6ora ¢ nutepa-
WHIYCTPHH TOCTETIPHIM- 1 BH3yalln3a- 2 10 .
o0cyxIeHue Typoii u UHTepHET
CTBa s
8 |KonrposbHas Touka 1 — YCcTHBIH onpoc
KoHnTponbHast Touka 2 — BrinmoyiHeHHe MpakKTUYECKUX 3aJaHul
9-10 I'mobaneHas cets MH-
TEpHeT, KaK KaHal Ipo- 10 Pab6ora ¢ nutepa-
JIBUOKEHMS U pean3aluu Typoii u UnTepHer
TYpIIPOIYKTA
Opranuzauus Opoaax
11-12 | u coBpemennnIe TexHo- |JAucTpHOBIOTOPCKHE
JIOTHH B TYPH3ME CETH U TI00aIbHBIE CUC-
TeMBI OPOHUPOBAHUSA KaK 1 Cemunap- 10 Pab6ora ¢ nutepa-
WHCTPYMEHT OpraHu3a- obcyxeHne Typoit u UntepHer
[IUU TIPOJIAXK
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12 | KouTtponbHast Touka 3 — YCTHBIIT orpoc
13-14 OCO0OEHHOCTH U TEHIEH-
M Pa3BUTHS MEX/yHa- 6 Pabota c nutepa-
15-16 | Cnenndpuka mpozar Ha | potHOTO PHIHKA TYPHCT- Typoii u UuTepreT
MEXKIYHAPOAHBIX PBIH- | CKUX yciyr
KaxX TYPUCTCKUX IPO-
TexHonoruu npojax Jlexuusi-
AYKTOB POl ! CemuHap- Pab6ora ¢ nutepa-
MEKAyHAPOIHBIX TYPOB 1 BU3yaJIn3a- 1 6 9
s obcyxaeHne Typoii u lHTepHeT
16 |KonTtponpHas ToUuka 4 — BEITOTHEHHE TPAKTHYECKUX 3aaHAN
18 TpomexyTounas , 0 ITonroroBska KV
ATTECTAUMI = 3A%CT € g0 basnenst rpynnoBas MPOMEKYTOYHOM
OlIeHKOI (TecTUpOBa- p arrecrarin
HHE) 2

© PI'YTUC




orsayao @OEJTEPAJIBHOE TOCYHAPCTBEHHOE BIOIDKETHOE OBPA3OBATEJIBHOE CMK
a VYPEXXIEHVE BbICILIETO OBPA3OBAHVISI PIYTUC
«POCCUNCKUN FOCY)IAPCTBEHHBIVI YHUBEPCUTET
PrYTHC TYPV[3MA I/I CEPBI/ICA»
Aucm 10
TeMaTnka NPaAaKTHYECKOH MOJATOTOBKH
HanmeHnoBaHmue pa3jiesia u TeMbl KoanuecTBo uacoB

Paznen 2. Opranu3zanus npoiak TYPUCTCKOTO MPOAYKTa 2

Tema: Opranuszanus Npojaax TYpPUCTCKOrO MPOAYKTA: YPOBEHb TypoIe-
paropa

Iesb nmpakTHUECKON MOATOTOBKU: 3aKpeIIeHHe TEOPETUUECKUX 3HAHUN 00 opraHu3aluu
IPOJIa’k TYPUCTCKOTO IPOIYKTa HAa YPOBHE TYpOIIepaTopa.

3agaun MpaKTUYECKON MOJArOTOBKM: OXAapaKTEpU30BATh MPOLECC MPOJAKU TYPHUCTCKOTO
IpOJyKTa Ha YPOBHE TypoIeparopa.

3agaHue.

1. [ToAroTOBUTH KPATKYIO XapaKTEPUCTUKY Typoreparopa.

2. [ToaroroBUTH CTPYKTYpPY Typoreparopa. O603HaYUTh B CTPYKTYpE MECTO OTeia
MPOJIaXK.

3. [lepeuncnuth GyHKIIUMU OTENa IPOAAK HA YPOBHE TyporepaTopa.

4, [lepeuncnuTh 3TAmbl NPOIECC MPOJAXKH TYPUCTCKOTO MPOJIYKTa HA YPOBHE TYpO-
neparopa.

5. [IpeactaBuTh 3Tanbl MPOIECC MPOJAKH TYPUCTCKOTO MPOAYKTA HA YPOBHE TYpO-
repaTopa B BUJIC CXEMBI.

6. CdopmynupoBaTh peKOMEHIAIINH IO TIPOAAKE TYPUCTCKOTO MPOIYKTa HA YPOBHE
TyporepaTopa.

6. Ilepeyennb y4eOHO-METOAMYECKOr0 o0ecmeYeHUsl IS CAMOCTOSATENbHON padoThl 00y-
YAKIUXCH M0 JUCHUILIHHE (MO1YJII0)

Jlnst caMocToATeNbHOM paboThl O AUCHUIIIMHE 00YYarolUecs UCIONb3YIOT Clelyolee
yueOHO-MEeToInYeCKOe 00ecIIeUeHHE:

Ne Tema KomnuectBo Y4yeOHO-MeTOoAHYEeCKOoe o0ecreuyeHne
n/n 4acoB
Ou- 3aou-
Has Has
tdop- | dopma
Ma
1 BBenenue B Kypc TEXHOJO- 12 20 OcHoBHas JJUTEpPaTYpa
TUH TIpoJax 1. I'omora, A. I'. Ymparienue mpo-
o [Iponaxka Typuct- naxxkamu : yueOonuk / A. I'. T'onosa. - 3-e uzn.,
CKOT'0 POJIYKTa KaK MHOTO- ctep. - MockBa : M3naTenscko-Toprosasi KOpIo-
(baxTOpHBII TpoLecc pamms «damkoB u K%, 2020. - 278 c. - ISBN
o OcoberHocTH pado- 978-5-394-03902-7. - Tekcr : SMEKTPOHHBIH. -
ThI MEHEIKEPOB T10 MPOJIa- URL:
KaM B chepe TyPHCTCKHUX https://znanium.ru/catalog/document?pid=109350
ycIyr 1
IlnanupoBanue MPOJTIaXK. 2. MaxkpunoBa, E. M. Texnonoruu
Pa3pa60TKa CTpaTeruu IIpo- npoaaxX B TYpU3sME U IrOCTCIIPUUMCTBE : yqe6Hoe
Jax ycayr Typ(prMH nocodue / E. U. MaKpI/IHOBa, T. IO. CI/IMOHOBa,
2 Oprasuszanys Opoaax Typuct- | 12 20 E. O. Cssaras. - Mocksa : lupexr-Menua, 2022. -
CKOTO MPOJyKTa 180 c. - ISBN 978-5-4499-3162-7. - Texkcrt :
o Opranuszanys Ipomax 3JIEKTPOHHBIH. URL:
TYPHUCTCKOTO MPOJYKTa: ypo- https://znanium. ru/cataloq/product/2141793
BEHB TypOIEpaTopa 3. VYnpasnenue npogaxamu : yueo-
° OpraHuzanys mpojax
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TYPHUCTCKOTO MPOJYKTa: ypo-
BEHb TypareHTa

. Opraanzanus mpoaax
B MHIYCTPHHU FOCTEIIPUIMCTBA

Opraan3anus IpoJax U COBpe-
MEHHBIE TEXHOJIOTHUH B TYpU3ME
. I'moGansHas cets MH-
TEpHET, KaK KaHaJ [IPOJIBHKe-
HUSL ¥ pean3alii TYpIpoIyKTa
3 JucTpuOBIOTOPCKIE
CETH U TJI00aTbHBIE CUCTEMBI
OpOHMPOBaHMS KaK HHCTPYMEHT
OpraHM3aIiy IPOIAK

12

20

Criendprika mpoax Ha MEKIY-
HAPOJHBIX PHIHKAX TYPUCTCKUX
MPOyKTOB

3 OCoOeHHOCTH U TEH-
JICHIIH Pa3BUTHSI MEXKTyHAa-
POHOTO PhIHKA TYPUCTCKHUX
yCIyr

3 TeXHOMOTHH TPOIAK
MEKYHAPOIHBIX TYPOB

12

20

HO,I[FOTOBKa K 3a4€Ty

10

Huk / mox obmr. pen. C. B. 3emnsak. — Mockaa :
By3zosckuii yueonuk : MHOPA-M, 2023. — 300
c. - ISBN 978-5-9558-0531-3. - Tekcr : aek-
TPOHHBIH. URL:
https://znanium. ru/cataloq/document'7p|d 200263
2

JlonoiHUTEILHAS JINTEPATYypPa

1. WBanosa, C. He mpomaror? By-
nyt! Bcé o0 ympaBieHHHM OTHENIOM MpOAax :
npakTryeckoe pykoojcteo / C. MBaHoBa. - Mo-
ckBa : Amprmmua I[labmumep, 2021. - 204 c. -
ISBN 978-5-9614-5666-0. - Tekcrt : 31meKTpoH-
HBIH. - URL.:
https://znanium.ru/catalog/document?pid=184237
1

2. Maszunkuna, E. Y. Opranuzamnus
MPOAaX TOCTMHUYHOTO MPOJYKTa : y4eOHOE ITOo-
cooue / E.M. Masminkuaa. — Mocksa : UTHOPA-
M, 2025. — 207 c. — (Cpemnee mpodeccuo-
HaJbHOE oOpasoBanme). - ISBN 978-5-16-
014060-5. - Tekcr : saekrponnbii. - URL:
https://znanium.ru/catalog/product/2086359

3. Meroasl CTUMYJIMPOBaHUS IIPO-
nax B Toprosie : yueOnuk / C.b. Anekcuna, I'.T'.
HBanos, B.K. Kpeimranes, T.B. I[lankuna. —
Mockaa : ®OPYM : UH®PA-M, 2020. — 304 c.
— (Cpeanee npoeccuoHanbHOE 00pa3oBaHue). -
ISBN 978-5-8199-0796-2. - TekcT : 31meKTpoH-
HEBIH. - URL.:
https://znanium.ru/catalog/document?pid=107764
9

4, Muwuniep, [. Boponku npoaax mo
metoay StoryBrand : [lomaroBoe pyKOBOJCTBO :
npakTHYeckoe pykooactso / [I. Mumep, [. ITu-
TepcoH ; nep. ¢ aHr. O. bapami. - Mocksa : Anb-
rmuHa [Tabmumep, 2022. - 196 c. - ISBN 978-5-
9614-5334-8. - Tekcr : anekrponHsii. - URL:
https://znanium.ru/catalog/document?pid=190480
1

5. Haywmos, B. H. Peiaku uadopma-
LMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA U Op-
raHu3alys npojax : yueounuk / B. H. Haymos. —
Mockga : UTHOPA-M, 2023. — 404 c. — (Bsic-
mee odpa3oBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/21026. - ISBN 978-5-
16-012042-3. - Tekcr : anexTpoHHsIii. - URL:
https://znanium.ru/catalog/product/2001668 —
Pexxum moctyna: nmo noAmnmcke.

7. ®OoHJ OLIEHOYHBIX CPEACTB JIl MPOBeAeHUs MPOMEKYTOYHOM aTTecTAlUU 00YYAKOIIHX-
¢Sl M0 JMCHUIINHE (MOYJII0)
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7.1. Hepeqeﬂb KOMIIeTEHIINIi ¢ YKa3aHHuEM I3TAllOB UX (l)OpMI/IpOBaHI/IH B Ipoiecce oCBoe-

HUsA 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Hunexc kommne- | Coaepxxanue koM- | Paznen quc- B pesyabrare udydyeHusi pasjesia JMCUUILVINHBI,
n/ TeHIUH neTeHuu LMILIMHBI, | obecneuynBaomero GopMupoBaHue KOMIECTCHIIUH
n (114 ee YacTH) obecreun- (1M ee yacT) 00y4YAIOIIUIACS NOJIKEeH:
BaIOIIU 3Hamo ymemp enademsn

aransl ¢op-

MHPOBaHHeE

KOMIIeTeH-

uum (MJIm ee

4acTH)

1 | IIK-4. Crocoben | I1K-4.2. N3yqaet Teopetu- AHanmu3upoBaTh Hagbikamu noj-
OpraHu30BaTh TpeOOBaHuUs TypH- YyeckKue, pasznuuHble dax- 60pa TypHCTCKOTO
npouecc oociy- CTOB, aHAJIU3 MO- MIPABOBBIE | TOPBL, BIUAIOMIME | IPOTYKTa B COOT-
JKMBAHUS MOTpe- | TUBALUM CIPOCA U TIPaKTH- | Ha BBIOOD TEXHO- BETCTBUH MOTPeO-
OuTeneii Ha oc- Ha peanu3yeMble YeCKHe JIOTHH TpOJIaxK HOCTSIMU TYpPHUCTA,
HOBE HOPMATUB- TYpPUCTCKHE TIPO- OCHOBBI HaBBIKAMH TIPO-
HO-TIPaBOBBIX JYKTBI Bee pasmerst TEXHOJIIO- JIKH TYPIIPOILYK-
aKTOB, C y4E€TOM THH TIpO- Ta
3aIpoCcoOB MOTpe- JIax
ourenel u mpu- MoTuBBI
MEHEHUEM KIIH- TpHU BBIOO-
€HTOPUEHTHUPO- pe TypucT-

BaHHBIX TEXHOJIO- CKOTO
Ty MIPOAYKTa
I1K-4.3. Beibupa- Teopetu- Bribupats kiuen- | HaBbikamu npu-
€T U IPUMEHSET 4YecKHe, TOOPUEHTHPOBAH- | MEHEHUS KIINEH-
KIIMEHTOOPUEHTH- MIPABOBBIE | HBIE TEXHOIOTHU TOOPUEHTHPOBAH-
POBaHHBIE TEXHO- U NIPaKTU- | TYPUCTCKOTO 00- HBIX TEXHOJIOTUI
JIOTHH TYPHCTCKO- YeCcKHe CITy>KUBaHUs TYPHCTCKOTO 00-
r0o 00CITy)KUBaHUS OCHOBBI CILy>KHBaHUs
TEXHOJIO-
Bce paszpens! | ryy rypu-
CTCKOTO
obcmyxu-
BaHU

© PI'YTHUC
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7.2. Onucanue nokas3arejed U KpUTepreB OLEHMBAHUS KOMIIETEHUMH HA Pa3HbIX 3Tanax
uXx (popMHupoOBaHMS, ONIUCAHME IKAJ OLIEHUBAHUS

PesyabTaT 00yuenus no
AUCHUILIUHE

Iloxa3aTeuan one-
HUBAHHSA

Kpurepnii ouennBanus

Tan 0CBOEHUNA KOM-
neTeH U

3HaTh TEOPETUIECKHE, ITPABO-
BbI€ M IPAKTHYECKUE OCHOBBI
TEXHOJIOTUH NPOJIa’K; MOTHUBBI
IpH BEIOOPE TYPUCTCKOTO
MpOJIYyKTa

YMerb aHaJIM3MpoOBaTh pas-
JIUYHBbIe (HaKTOPBI, BIUSIOIIUE
Ha BBIOOP TEXHOJOTHH NpPO-
Jax

Brnagerp HaBblkamu mozxbopa
TYPUCTCKOTO TMPOIYKTa B CO-
OTBETCTBHH  HOTPEOHOCTSAMH
TypHUCTa, HAaBBIKAMH HPOIAXKHU
TYpPHPOAYKTa

BrimonHenue npax-
THUYECKHX 3aaHUH
I'pymmoBoe o0cyx-
nenne Case-study
CemuHap-
cobecemoBanne
(ycTHBIi otpoc)
IIpomexyrounas
aTTecTalus — 3a4eT
C OIICHKOH (TecTH-
poBaHue)

CTyAeHT AeMOHCTPUPYET 3HaHUE
TEOPETUYECKHX, PABOBBIX U
MPaKTUYECKUX OCHOB TEXHOJIO-
TUH MPOJIaXK, a TAKXKE 3HAHUE
MOTHBOB IPHU BBIOOpE TYPUCTCKO-
ro MPOJyKTa

CTyneHT IeMOHCTPUPYET YMEHHE
aHATM3UPOBATh pPa3NIMYHBIC (akK-
TOPHI, BIHAIONINE Ha BEIOOp TeX-
HOJIOTUH NIPOJax

CTyneHT JeMOHCTPHUPYET BIIaje-
HHUE HaBBIKAMH MIOJ00pa TYPUCT-
CKOTO IPOAYKTa B COOTBETCTBUU
MOTPEeOHOCTSAMU TYpPHUCTA, HABBI-
KaMH¥ MPOJaXKH TYPIPOTyKTa

3HaeT TeopeTUIECKIeE,
NPaBOBBIC U IIPaKTH-
YECKUE OCHOBBI TEX-
HOJIOTHH MPOJIAXK; MO-
THUBBI IIPH BBIOOpE
TYPHCTCKOTO MPOIYK-
Ta

AHaNMU3UpyeT pasiiny-
HBIE (PaKTOPEI,
BIIMSFOLIME Ha BBIOOD
TEXHOJIOT Uil IPOaax
OcyniecTBiseT MO~
00p TYypUCTCKOTO HpO-
JIyKTa B COOTBETCTBHH
MOTPEOHOCTSIMU TypH-
CTa, HaBBIKAMH IPO-
JIKU TYPIPOAYKTa

KpnTepml M IIKAJIa OlleHUBAHMSI OCBOEHHUS 3TANOB KOMIIETEHIIUI Ha l'lpOMC)KyTO‘lHOﬁ aT-
TeCTAllUM

IlopsAoK, KpUTEPUU U LIKAJIA OLEHUBAHUSA OCBOCHHUS 3TAllOB KOMIIETCHIIMI HA IPOMEXKY-
TOYHOH aTTecTaluy OIpenessieTcsl B COOTBETCTBUM C [lojokeHneM o NMpoBENEHUU TEKYILEro
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTalluu OOydarolMXCsl Mo 00pa3oBaTeIbHBIM
porpaMMam BbICIIET0 00pa3oBaHUs — MporpaMMaM OakajlaBpuara, mporpammam Maructpary-
pBl, peaqu3yeMblM IO (QenepaibHbIM T'OCYJapCTBEHHBIM 00pa30BaTeNbHBIM CTaHJapTaM B

OI'bOY BO «PI'YTUC».

Buasbl cpeacTB onleHHMBaHMs, IPUMEHsIeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

IIxana oneHKN YPOBHA 3HAHMA, YMEHH M HABBIKOB MPH YCTHOM OTBeTe

OIICHKA

Kputepun ouennBanus

IToka3aTeu onleHUBaHUS

- TIOJTHO PACKPBITO COJICPIKAHIE MaTepuana; | —

OOyuaronmiics

IMOKa3bIBA€T BCECTO-

- Marepuan W3JI0)KEH TPaMOTHO, B OMpene-
JICHHOM JIOTHYECKOM TOCTIeI0BATeIbHOCTH;

- MIPOJAEMOHCTPUPOBAHO CHCTEMHOE U TIIy00-
KO€ 3HaHUE NPOrpaMMHOI0 MaTepuara,

- TOYHO UCMOJIb3YETCS TEPMUHOIOTHS;

- [I0Ka3aHO YMEHHE UJUIIOCTPUPOBATH TEOpE-
TUYECKUE TMOJIOKEHUSI KOHKPETHBIMH TMPUMEPAMH,
MPUMEHSTh UX B HOBOI CUTYyallUH;

- MIPOJIEMOHCTPUPOBAHO  YCBOGHHE  paHee
M3YYCHHBIX COMYTCTBYIOIIMX BOMPOCOB, CHOPMHPO-

POHHHE U TITyOOKHE 3HAHHUS MPOTPAMMHOTO
Marepuana,

— 3HAaHHUE OCHOBHOM U JONOJIHUTEIbHOMN
JIUTEPATYPHL;

— TIOCNIeIOBATEIbHO M YETKO OTBEYAET Ha
BOIIPOCHI OWiieTa M JONOJHHUTENBHBIE BO-
MIPOCHI;

— YBEpEHHO OPHEHTHUPYETCS B TPOOIEeM-
HBIX CUTYaIUsIX;

© PI'YTHUC
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«5»

BAHHOCTh U YCTOMYMBOCTh KOMIIETEHUUNA, YMEHUI U
HaBBIKOB;

- OTBET IPO3BYYA]l CaMOCTOSTENIBHO,
HaBOJSIIUX BOIIPOCOB;

- MIPOAEMOHCTPHUPOBAaHA CIOCOOHOCTH TBOP-
YECKU NPUMEHATh 3HaHHE TEOPUU K PELICHHIO Npo-
(heccroHATBHBIX 3a71a4;

- MIPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEH-
HOHM yueOHOU M HayYHOH JIUTepaTyphl;

- JOMYIIEHbl OJHA — JBE€ HETOYHOCTU IpH
OCBEILLIEHUN BTOPOCTENEHHBIX BOIPOCOB, KOTOPBIE
WCIIPABIISAIOTCS 10 3aMEUYaHUI0

6e3

JEMOHCTPHPYET CIIOCOOHOCTh HpHMe-
HTh TCOPETHUYCCKUC 3HAHHS Ui aHaIM3a
MPaKTHYECKUX CHUTYalWil, 1eiaTh MpaBHIb-
HBIC BBIBOJIBI, MPOSIBIISET TBOPUYECKUE CIIO-
COOHOCTH B MOHMMAHHUH, M3JI0KCHUH U HC-
MOJIb30BaHUHU IPOTPAMMHOIO MaTepHaa;

MIOATBEPKIAET MOJTHOE OCBOCHHE KOM-
MeTeHL U, MPeyCMOTPEHHBIX IPOrpaMMOit

«“»

- BOMPOCHI H3JIaraloTcs CHUCTEMATH3HPOBAHO
1 TI0CJIEI0OBATENBHO;

- MIPOAEMOHCTPUPOBAHO YMEHHUE aHATU3UPO-
BaTh MaTepHaj, OJHAKO HE BCE BHEIBOIBI HOCAT apry-
MEHTHPOBAHHEIH U JTOKA3aTENBHBIN XapaKTep;

- MIPOAEMOHCTPUPOBAHO YCBOEHHE OCHOBHOM
JUTEPATYPHI.

- OTBET YIOBJICTBOPSICT B OCHOBHOM Tpebo-
BaHUSM Ha OLCHKY «5%», HO IIPU 3TOM MMECT OJMH U3
HEIO0CTaTKOB:

- a) B U3JIOXKEHUH JOIYyIIEHbl HeOOJIbIINe
mpo0eJIbl, He HCKA3HUBIIUE COJICPIKAHKUE OTBETA;

- 0) momyieHbl OJAWH — JBa HEJ0YETa IMpH
OCBEUICHUN OCHOBHOTO COJCpKaHUS OTBETa, HC-
MpaBJICHHBIC TI0 3aMEYaHUIO MPETI0AaBaTeIIs;

— B) JONYIICHHl OIIMOKa WM Ooyiee ABYX
HEIOYETOB IIPH OCBEIICHHH BTOPOCTEIICHHBIX BO-
MPOCOB, KOTOPHIE JIETKO HCIPABILIOTCSA IO 3aMeda-
HUIO MPETIOIaBaTelIs

- 00y4Jarmuics MOKa3bIBAET TOJI-
HOE 3HaHHe

- MIPOrpaMMHOI0 MaTepHaja, OCHOB-
HOH U

- JIOTIOJHUTEIBHOU JTUTEPATYPHI;

- JIaeT TOJIHBIE OTBEThl Ha TEOPETH-
YecKHe BOMPOCHI OWMJIeTa W JOTONHUTENb-
HbI€ BOIPOCHI, JOIYyCKasi HEKOTOphIE He-
TOYHOCTH;

- MIPaBUJIBHO NMPHUMEHSET TeopeTHye-
CKHE MOJOXEHUS K OLEHKE MPaKTUYECKHUX
CUTyaluil;

- JIEMOHCTPUPYET XOPOILIUI YPOBEHb
OCBOCHHUSI MaTepuaja U B LIEJIOM MOATBEP-
JKIA€T OCBOGHHME KOMIIETEHUUH, MNpeay-
CMOTpEHHBIX MPOrpaMMOin

«3»

- HETOJHO MM HETOCIEA0BaTeIbHO PACKpPbI-
TO coJepKaHHe MaTepuaja, HO IOKa3aHO oolee
IIOHMMAHHE BOIIPOCAa U NPOJEMOHCTPUPOBAHbl yMe-
HUs, JIOCTaTOYHbIE JJIS AAJBHEHIIEr0 YCBOCHMS Ma-
TepHana;

- YCBOEHBI OCHOBHBIE KaT€ropuu IO pac-
CMaTPUBAEMOMY M JONOJIHHUTEIBHBIM BOIIPOCAM;

- UMEIINCh 3aTPyJHEHHS WIU JOMYIIECHBI
OIMOKHM B OIPEAETICHUH MOHSITHH, WCIIOIb30BAHUU
TEPMHUHOJIOIUH, HCIPABJICHHBIE IIOCIIE HECKOJIBKUX
HABOJAIIUX BOIIPOCOB;

- IIpY HEIOJIHOM 3HAaHUU TEOPETHYECKOIO
Marepuana BBISBIEHA HEJOCTATOYHAas CHOPMHUPO-
BaHHOCTb KOMIIETEHLUH, YMEHUH U HABBIKOB, CTY-
JIEHT HE MOXET IPUMEHUTh TEOPUIO B HOBOW CHUTya-
UK,

- IIPOAEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM
JIUTEPATyphl

- 00ydJaroIIuiics MOKa3bIBACT 3HAHUE
OCHOBHOT'O

- MaTepuaia B 00beMe, HEoOXoau-
MOM JIJIsI IPEACTOSIIIECH MPOoQeCcCHOHANTBHOM
JIeATeNIbHOCTH;

- NPU OTBETE Ha BONPOCHI OmiieTa u
JIOTIOJIHUTENbHBIE BOMPOCHI HE JIOMYCKaeT
rpyObIX OMIMOOK, HO HCIBITHIBAET 3aTPY/-
HEHHUS B ITOCIIEAOBATEILHOCTH MX M3JI0XKe-
HUSL,

- HE B IIOJHOM Mepe JIeMOHCTPUpPYET
CIIOCOOHOCTh TPUMEHSTH TEOPETUYECKHE
3HaHUA U1 aHaJIn3a MPAKTUYCCKUX CUTYya-
Wi,

- MOJTBEPKIAET OCBOCHHUE KOMIIe-
TEHUUH, NPEJyCMOTPEHHBIX IPOrpaMMONn
Ha MUHUMAJIbHO JOITYCTUMOM YPOBHE

«2»

- HE PacKpbITO OCHOBHOE coOJiepKaHHe y4yeO-
HOTO MaTepuaia;

- 00HApY)KEHO HE3HAHHE WM HETIOHHMAaHUE
Oonpmeid win Haubojee BAaXKHOW YacTH y4eOHOTO
MaTepuana;

- JIOMYIICHBI OMIMOKKA B ONPEICIICHUH TOHS-
THH, PU HCIOJIB30BAHUM TEPMHHOJIOTUH, KOTOpPbIE

HC MCIIPABJICHBI ITOCJIC HECKOJIBKUX HABOAAMINX BO-

- o0ydJaromuicss UMeeT CyIIeCTBEH-
Hble MpoOesbl B 3HAHUSIX OCHOBHOTO Yy4eO-
HOTO MaTepHana 1o JUCHHUILUIMHE;

- He CHocoOeH apryMEeHTHPOBAHO U
MOCIEJOBATENHHO €ro M3Jarath, AOMYCKaeT
rpyOble OMIMOKKA B OTBETaX, HEMPAaBUIIBHO
OTBEYACT Ha 3a/IaBacMbIC BOIIPOCHI MM 3a-
TPYZAHSETCSI C OTBETOM;
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IpOCOB. — HC MNOATBEPKAACT OCBOCHUEC KOM-

W HAaBBIKH.

- HC C(l)OpMI/IpOBaHI)I KOMIICTCHIINU, YMCHUA HeTeHHHﬁ, MpeaAyCMOTPCHHBIX npor‘paMMoﬁ

Cpeocmeo oyenusanus — Kelicol

IIxaJjia OeHKU YPOBHS 3HAHMII, YMEHHIi M HABBIKOB IIPU pPellicHUH KeiicoB (CMTYallMOHHBIX 3a1a4)

Hpeue.}l JJINTECJIBbHOCTU KOHTPOJIA

30 MuH.

Kpurtepnu onenku

— ObUTO C(hOPMYITUPOBAHO M MPOAHATUIUPOBAHO OOJIB-
LIMHCTBO Mpo0JIeM, 3aJI0’)KEHHBIX B Kelice (3a1aue);

— OBUIN MPOJAEMOHCTPHUPOBAHBI a/ICKBaTHBIC aHATUTHYE-
CKHEe METOJIbI IpH padote ¢ nHdGopManuei;

— OBUIM WCIIOJB30BaHbl JOMOJHUTEIBHBIE HCTOYHUKU
WHpOPMALUH TS pelIeHus Kelica(3agaun);

— OBUTH BBITIOJTHEHBI BCE HEOOXOANMBIE pacyeThl;

— MOJTOTOBJICHHBIC B XOZE PEIICHHs Keica JOKYMEHTHI
COOTBETCTBYIOT TPeOOBaHHSAM K HHM IO CMBICIY M CO-
JepIKAHHUIO;

— BBIBOJIb 00OCHOBaHBI, apTYMEHTHI BECOMBI;

— CcleJaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTJIMYAIOT
JIAHHOE PEILIEHUE Kelica OT IPYruX pelleHui

Iloxa3aTenn oneHKH

Max 10 GammnoB

«5», ecaim (9 — 10) 6a10B

TIOJIHBIM, 0OOCHOBAHHBIN OTBET ¢ MPUMEHCHHEM HEOO-
XOJMMbBIX UCTOUHHKOB

«4», ecam (7 — 8) 6ans0B

HETIOJIHBIA OTBET B 3aBUCHUMOCTH OT IPaBMIIBHOCTH U
MOJTHOTHI OTBETA:

- He OBITH BBITIOJHEHBI BCE HEOOXOAMMBIE PACUETHI;

- He ObUIO COPMYIHPOBAHO M MPOAHATHZHMPOBAHO
OOJIBIIMHCTBO NPOOJIEM, 3aJI0KEHHBIX B Kelice;

«3», ecan (5 — 6) 6ans0B

HETIONHBI OTBET B 3aBHCHMOCTH OT NpPaBUIBHOCTH H
IIOJIHOTEI OTBETA:

- He OBLTH TIPOJIEMOHCTPUPOBAHBI ICKBATHBIC aHAIUTH-
YecKue METOMBI pH paboTte ¢ nHpOopManue;

- He OBUIH IOATOTOBJICHHEIC B XOJ€ PEHICHHUs Keiica I1o-
KYMEHTBI, KOTOPbIC COOTBETCTBYIOT TPEOOBAHHSIM K HHUM
M0 CMBICITY W COJIEPIKAHHUIO;

- He ObUIM CleJaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIC
OTJIMYAIOT JAHHOE PELIEHUE Kelica OT APYruX peleHuin

Cpeocmeo oyenusanusi — npaKkmuyeckoe 3a0aHue

IIIxaya oneHKH YPOBHSA 3HAHU, YMEHUH U HABBLIKOB NIPH BHINOJTHEHUH NPAKTHYECKOI0

3aJlaHusA

«5» CTYACHT aKTUBHO pa60TaeT B TCYCHUC BCCI'O INPAKTUYCCKOTO 3aHATUA, JACT ITOJIHBIC

OTBETHI Ha BOIIPOCHI [IPENO/IaBaTelis B COOTBETCTBUU C IJIAHOM MTPAKTHYECKOI0 3a-
HATHS U TIOKA3bIBACT MIPU ATOM IITYOOKOE OBJIJICHUE JIEKLIMOHHBIM MaTepHaioM,
CIOCOOEH BBIPA3UTh COOCTBEHHOE OTHOLIEHHUE 110 JaHHOMU Mpo0ieMe, MPOsBISET
YMEHHE CaMOCTOATENBHO U apIYMEHTUPOBAHHO M3JIaraTh MaTepHall, aHaIM3UpOBaTh
SIBJIEHUS U (AKThI CO CChUIKAMH HAa COOTBETCTBYIOIINE HOPMAaTUBHBIE JOKYMEHTHI,
JieNIaTh CaMOCTOSATENIbHBIE 0000IIEHUS 1 BHIBO/IbI, 3aKITFOUEHUS, PEKOMEH/1aIiH,
MIPaBWJIBHO BBITOJIHSIET BCE ATAIbI MPAKTUYECKOTO 3aaHHUS.

«4» CTYACHT aKTUBHO pa60TaeT B TCYCHHUC MPAKTHYCCKOI'O 3aHATHUA, BOIIPOCHI OCBCIIC-

HBI TI0JTHO, M3JI0KEHUS MaTepHaia JIOTHIEcKoe, 000CHOBaHHOE (pakTamH, CO CCBLI-
KaMHU Ha COOTBETCTBYIOIIME HOPMAaTHUBHBIE IOKYMEHTHI M JTUTEPATypHbIE HCTOUHHU-
KM, OCBEIIEHUE BOIIPOCOB 3aBEPIICHO BHIBOJJAMH, CTYACHT OOHAPYKHII YMEHUE
aHAJTM3UPOBATh (DAKTHI U COOBITHSI, @ TAKXKE BHIOJHATH yueOHbIe 3aqanus. Ho B
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OTBETaX JIONYIIEHbI HETOYHOCTH, HEKOTOPbIC HE3HAYUTEIIbHBIC OIMOKH, HMEET Me-
CTO HEJIOCTAaTOYHAsl apI'yMEHTHUPOBAHHOCTh TP U3JI05KEHUU MaTepuania, HeJl0CTa-
TOYHO YETKO CAEJIaHbl 0000IIEHNE U BEIBOIbI

«3» CTY/ICHT B LI€JIOM OBJIaJIeJI CyTH BOIIPOCOB IO JJAHHOM Teme, 00HApyKUBACT 3HAHUE
JIEKUMOHHOTO MaTepuaia U yueOHO! JIUTepaTypbl, MBITACTCS aHATU3UPOBAThH (HAKThI
U COOBITHS, A€TaTh BBIBOJBI M pemaTh 3a1aun. Ho Ha 3aHATHH BeJeT ceOs maccuB-
HO, OTBEYAET TOJBKO IO BHI30BY IPEINOAaBaTeis, 1aeT HEMOIHbIe OTBETHI Ha BOIIPO-
CBI, JIOITyCKaeT IrpyObIe OIIMOKH MPU OCBELICHUH TEOPETHUECKOr0 MaTepraa, He
MO>KeT 0000LTUTH U CIIENaTh YETKHE JIOTHYECKUE BBIBOBI

W@2» CTYJEHT OOHAPY’KUJI HECOCTOATEIBHOCTh OCBETUThH BOIPOCH! MJIM BOIIPOCHI OCBE-
IIEHBI HEMTPAaBUIIbHO, OECCUCTEMHO, C TPYOBIMHU OIIMOKAMHU, OTCYTCTBYIOT TOHUMa-
HUSI OCHOBHOM CYTH BOIIPOCOB, BBIBOJIBI, 00OOIIICHMSI, 0OHAPYKEHO HEYyMECHHE pe-
111aTh yueOHBIC 3a/1a91

Buabl cpeicTB onleHUBaAHUS, IPUMeEHsSIEMbIX TP MPOBeJeHUH POMEKYTOYHOI aTTecTa-
MU U HIKAJIbI OIeHKU YPOBHS 3HAHMII, yMEHHI1 1 HABBIKOB MPHU UX BHINMOJIHEHUHU

Cpedcmeo OYEeHUBAHrUsA — mecm

Onenka BrinonHeHHbIE 3aJaHUS
OTnuyHO IIpaBHIIbHBIX TECTOBBIX 3a/1aHul HE MeHee 91%
Xopoio IIpaBHIIBHBIX TECTOBBIX 3a/1aHUM HE MeHee 71%

VY nosnerBopu- | [IpaBuibHBIX TECTOBBIX 3aAaHUN HE MeHee 52%
TENBHO

Heynosnerso- | [IpaBuiibHBIX TeCTOBBIX 3anaHuii MmeHee 51%
PUTEIBHO

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI UM HHbIe MaTepuajbl, HeOOX0AUMBIe /ISl OLEHKH
3HAHMI, yMeHUI, HABBIKOB M (MJIM) ONBITA /IeSITeJIbHOCTH, XapaAKTePHU3YIOILIUX 3Tanbl ¢op-
MHMPOBAaHMS KOMIIETEHIMI B Npouecce 0CBOeHHUS 00pa30oBaTeIbHOI NPOrpamMMBbl.

=
=
O = Pazgen aucuuninHbl
S ACIL AHCTL o Bun u conepxa-
25 obecrieunBaronui TpeboBaHUs K BHIMIOJIHCHHIO KOHTPOJIBHOTO 3aIaHUS U
o) HHUE KOHTPOJIbHO-
$ = | dopMmupoBaHue KOMIIe- CpOKaM crauu
g3 ro 3a/1aHusl
5 © | TeHuuu (WK €€ 4aCTH)
an)
1. Baenenue B JeMoHCTpanys 3HaHHIA TI0 pa3lely B YCTHOH hopme
4/3 KypC TEXHOJIOTHH Ipo- YcTHbIit onpoc Texywuti KOHMPORL OCYWECMBAAEMCA 8 CEYUATLHO O~
JTaK 6€0€HHOEe HA 3AHAMUAX CEMUHAPCKO20 MUNA 8PEMS.
2. Opranuzanus BhIIOIHEHIC JeMoHcTpaius 3HaHU# 10 pa3lieny — 8bINOJAHEHUE NPAK-
MIPOAAXK TYPUCTCKOTO MUYecKux 3a0anull
8/3 MPaKTHYECKAX .
MIPOAYKTA sanamii Texywuii KOHMPOIb OCYUECMBIAEMCA 8 CHEYUATLHO OM-
6e0eHHOe HA 3AHAMUAX CEMUHAPCKO20 MUNA BPEMS.
3. Opranuzanus . o
JemoHCTpanys 3HaHUH IO pa3zieny B YCTHOH (hopme
MIPOAAX U COBPEMEH- . N
12/3 YcTHBI onpoc Texywuti KOHMPOIL OCYUWECMBIIACTNCA 8 CHeYUATLHO OM-
HBIE TEXHOJIOTHHU B
8e0eHHOe HA 3AHAMUAX CEMUHAPCKO20 MUNA BPEMS.
Typu3Me
16/3 4., Crnenuduka Brinonnenue JemMoHcTpalys 3HaHUM [0 pa3lieny — 8bINOIHeHUe NPaK-
MIPOJAXK Ha MEXIyHa- MIPAKTUYECKHUX MUYECKUX 3a0aHull
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POAHBIX pPBIHKAX TYpHU- 3aJlaHuN Tekywull KOHMPOJib OCYWecmeisiemcs 6 cneyudilbHo on-

CTCKHUX IPOAYKTOB 6€0CeHHOE HA 3AHAMUSIX CEMUHRHAPCKO2O muna 6pems.

Hepeqeﬂb 3aJaHUH JJIs1 OlleHKH YPOBHSI OCBOCHUHA KOMIIETCHIIMN

IIK-4 - CniocoGeH opranu3oBaTh NMpouecc 00CayKUBaHHUs MOTPeduTe1eil HA OCHOBE
HOPMATHBHO-TIPABOBBIX AKTOB, C Y4€TOM 3aMPOCOB MOTpeduTe el M MPUMEHEeHHeM KJIMEeH-
TOPMEHTHPOBAHHBIX TEXHOJIOTHI

OueHovHbIE CPeACTBA TEKYIIEr0 KOHTPOJIS

TemaTuka BOIPOCOB /IJIs1 00CY K/I€HUSI HA CEMHUHAPCKHUX 3aHATHUIX

N~ WNE

Oco0eHHOCTH U OCHOBHBIE CBOMCTBA TYPIIPOIYKTA.

OTnuune npoAaxyu yCIyrd OoT MPOJAXKU TOBapa.

OrnpezenieHne KIIOYEBbIX CTAUN B3aUMOICUCTBUS C KJIUECHTAMHU.

KiroueBbie OM3HEC-IpoIecChl B OPraHU3aI|K MPOJaXK.

OrneHKa KOHKYPEHTOCTIOCOOHOCTH TYPUCTCKOTO MPOTYKTA.

[IponBuxeHne TypHIpoayKTa Ha PHIHOK.

ATEHTCKUI 10r0BOp O pealin3ally TYPUCTCKOTO MPOAYKTA.

Crioco0bI OBO/IA KIMEHTA K MPUHATHIO PEHICHUsI 0 MOKynKke Typa. OCHOBHBIE

MeTOUKH 3((HEKTUBHBIX MPOJIAXK TYPUCTCKOTO IPOAYKTA.

9.

10.
11.
12.
13.
14.

9. D dexTUBHOCTD MPOJIAK.

Bb100p 3(pPpeKTUBHBIX TEXHOIOTHHA MPOAAK.

Pacuer s pexTBHOCTH TPOTAK.

Oco0eHHOCTH UCCTIeI0BaHUS PHIHKA TYPUCTCKHUX YCIIYT.

[lena xak (hakTOp OpraHu3aluy IPOAaX TYPIPOAYKTA.

IleHoBas MOJIMTHKA KaK 3Tall TEXHOJIOTMHU MPOJaX B TypuHaycTpun ®opMupoBa-

HUE 1I€H Ha TYPUCTCKUI MPOIYKT.

15.
ca ¥ Typu3Ma.
16.
17.
18.
19.
20.
21.
22.
23.

OmnpeneneHne LEHOBOM CTpAaTErny MPEANPUATHI COLMAIBHO-KYIBTYPHOTIO CEpPBU-

BnusiHue 11eHOBOM MOJIUTHUKY HAa YPOBEHB MPOJIaX TYPUCTUYECKUX YCIIYT.
Crpateruu u npaBuia BeJIEHUSI IEPETOBOPOB O LICHE.

Metobl IpoBeIeHNs ayIUTa IPOAAXK TYpHUPMBI.

VYrpasneHue nmpoiakaMu.

AHanu3 MecTa U Imporecca npojaax.

AHanun3 2JIeMEHTOB CBSI3U C KIIMEHTAMHU.

BrsiBeHue CUIbHBIX U CIa0BIX CTOPOH.

Pa3zpaboTka mpennokeHud MM MPOrpaMMbl Pa3BUTHUS TMPOJAXK TYPIPOIYKTa.

24 AynuT u «xIreHTcKas 06a3a» KOMIIaHHH.

24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
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Opranu3anus 00CTy)KUBaHUS TOTPEOUTEIEH.

Kareropuu norpedureneit 1 0COOEHHOCTU UX OOCITY>KUBAHHSL.
BrisBienue u popMupoBaHue NoTpeOHOCTEN KIMEHTA.

Tumnonorus 1 MeTOIb! BBIABICHHE NOTPEOHOCTEH KIIMEHTA.
Bompock! kak crmoco0 BeieHus Oeceipl B KeIaeMOM HaIpaBJICHUH.
Turbl BONPOCOB M TEXHUKU UX KOHCTPYHUPOBAHMUS.

JIoSTBPHOCTH KITMEHTOB TypareHTCTBA U MPOTPaMMBI €€ TTOBBIIICHUSI.
[Tcuxomorus npoaax.

BepbanbpHbie 1 HeBepOaTbHbIC TEXHOJIOTHHU TTPOJIAK.
[TpodeccrnonanbHoe TeaePOHHOE OOIIEHUE ¢ KIMEHTOM.
OcHoBHbIE TIpaBUJIa BECHUS T€IEPOHHBIX IEPETOBOPOB.
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35.  IIpuHUMIBI TPOBEACHUS BCTPEUH C KIMEHTOM B ouce.
36.  MHCTpYMEHTHI CTUMYJIHPOBAHUS IPOJAK.
37.  lleHoBoe CTUMYJIMPOBAHUE MPOIAK.
38.  Opranuzanus nNpojaax U COBPEMEHHBIE TEXHOJIOTHH B TYpPU3ME.
39.  CoBpeMeHHbIE CpelICTBA aBTOMATH3AIINH IPOIIecca MPOIAaXK.

KonTpoabHast Touka 1 (yCTHBIH onpoc)

Uto nmoHMMaeTcs Mo TEXHOJIOTUEH poJaxK?

OxapakTepu3yiite 4eroBeuecKre noTpeOHOCTH.

[ToTpeOGHOCTH KAaKOTO POJIa YIOBICTBOPSIOTCS chepoii cepBuca’?

Kakue (axTopsl BIUSIOT Ha BBIOOP CTpATEruu MPOJaK TYPUCTCKUX YCIyT?

Kakue ocHOBHBIE MOAXOIbI K OCYIIECTBICHHUIO TTPOJIAXK CYIIECTBYIOT B Typu3Me?
UYro mnpexacraBusieT coO0il KOHEUHBIH pe3ylbTaT MPOU3BOACTBEHHO-COBITOBOM
JIeATETLHOCTH MIPU OCYIIECTBICHUU MPOJIAK TYPUCTCKUX YCITYT?

ocoarwnE

7. OxapakTepHu3yiiTe OCHOBHBIE 3Tallbl MIpolecca Mpojaaxu Typycnyr. Kakue u3z Hux
HauboJsee BaKHbIE?

8. Kakwue acrekTsl BaKHbI PU BBISIBICHUU MOTPEOHOCTEH KIIMEHTOB?

9. Kakumu koMIeTeHIusIMU J0JKEH 001a/1aTh IPOAaBel] TYPUCTCKUX YCITYT?

10.  Oxapakrepu3yiTe TUIBI TOBEICHUS NPOJAABIA B MEXJINYHOCTHBIX CHTYalUsX.
Hcnonp30BaHre KaKUX U3 HUX HEJOMYCTUMO?

11. N300pa3ute TEXHOJIOTHYECKYIO ILIETIOYKY OM3HEC-Tpoliecca Mo Mpojaxe Typyc-
TYT.

12.  Kakwue uepTsl XapakTepa U MpodeccHOHANIbHBIE Ka4eCcTBa MPOAABIA TTO3BOJISIOT
co3ziaTh atMocepy, 01aronpHUsTCTBYIONIYIO YCTAaHOBIEHUIO KOHTAKTa ¢ KIIMEHTOM?

13.  Ilepeuncnure METOMBI, CIIOCOOCTBYIOIINE YCTAaHOBICHHIO KOHTAKTa C KJIMEHTOM.
Kakue n3 Hux Han6oznee 3ppeKTUBHbBI?

14. Ha 4ro HeoOxomumMo obpamiaTh 0co00e BHUMaHUE MPHU MPEICTABICHUU TYpPIPO-
JyKTa B X0JI€ TOPrOBOi Npe3eHTauun?

15.  OxapaxTtepu3yiTe OCHOBHBIE CTPATErNH MPOJAK.

16.  Ilepeuncnurte OCHOBHBIE MPUHLUIIBI POJAXK TYpyCIyr. B Kakux ciydasx mpume-

HSECTCA Ka)KZ[I)II\/JI H3 3TUX HpI/IHIII/IHOB?

KoutpoJsbHas Touka 2 u 4 (mpakTHYecKue 3a1aHUs)

3ananue 1. [ToaroroBere mpe3eHTamio «MeToAbl CTUMYJINPOBAHUS COBITA TYPIPOAYKTA
Typkomnanumy. [Ipe3eHTanus qoKHA COlepKaTh:

— Onucanue 1eneBoi ayAUTOPHH.

— OnucaHue CeTMEHTAa PhIHKA, TOBApa WU YCIYTH.

— MeToapl cTUMYIUPOBaHUS COBITA.

— Ilepedenp maroB o BBIBOJY TOBapa Ha PBIHOK, MAPKETUHIOBBIE IIPUEMBI U MHCTPY-
MEHTBI.

— Onucanue cucreMsl cObITa M pabOThI ¢ TOTPEOUTETSIMHU.

— broxer.

3aganue 2. [loaroroBere mpe3eHrtanuioo «BopoHka npomax B Typusmey. IIpeseHTtanus
JIOJI’KHA OCHOBHBIC IIIarMl K TOCTPOCHUIO YPPEKTUBHON BOPOHKH MPOAAXK U OTPAXKAThH €€ CIICIH-
¢uky B Typusme. [logkpenure KaxxIplil 3Tall KOHKPETHBIMU NIPUMEPAMU U3 TYPUCTCKON MPaKTH-
KH.
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3amanue 3. CoctaBbTe MaTpuily «THIBI MOBEACHUS TOTpEOUTENCH TyprnpoayKTay. Mat-
puIa JOJKHA CONIEPIKATh CTHIIU MOBEIACHUS MOTPEOUTENCH, UX OTIMIUTEIbHBIC YePThI, METO/IbI
paboThI C KaXk/IbIM CTUJIEM ITOBECHHUSI.

3amanue 4. Ha npumepe moboi Typdupmbl HeoOXxoaumMo Ha ocHOBe Metoaa ABC ananmu-
3a MPOBECTH PAHKMPOBAHUE ACCOPTUMEHTA TYPUCTCKHX YCIYT MO CTENEHHU BaXKHOCTH JJisi 00Be-
Ma MPOJIaK.

Anroputm nposenieHuss ABC-ananusa accopTUMEHTA:!

1) Onpenenutbh 0ObEKT aHANIHM3a ACCOPTUMEHTA.

2) Onpenenuts napamerp, o KOTopoMy OyJeT NMPOBOJUTHCS aHAJIU3 aCCOPTHUMEHTA
(00BEM TIPOJaXK, KOJIMYECTBO 3aKa30B)

3) Omnpeznenenre CyMMapHOTO 3HAYCHUS BEIOPAHHOTO TTOKA3aTedsl.

4) Omnpenenenue J0IU KaxXI0H MO3ULIUU B 00IIEM pe3ylbTare.

5) CoptupoBKa 00BEKTOB aHAJIM3a ACCOPTUMEHTA B MOPAJKE YOBIBAHUS JIOJIM KaX-
IO MIO3UIIHH.

6) Omnpexnenenne Yncia TPy U TPAHULBI TPYI MAaTPULIBI aHAJTN3a aCCOPTUMEHTA.

7) OTHeceHue MO3UIUU K BEIOPaHHOH TpyIIIIe.

8) Pesynbratel npeacTaButh rpaduyuecku

9) CrhenaTh BBIBOJIBI O BIMSHUHM KaKIOH aCCOPTUMEHTHOW MO3HMIMU HA 00BEM IMpPO-
Tk KOMITAaHUU

10) ChopMynupoBath NMpeIOKEHUS O PAlMOHAIU3AIUN ACCOPTUMEHTA TYPUCTCKHUX

yCIIyT KOMIIaHUH.
3ananue 5. CocTaBbTe CKPUIT TEIEPOHHBIX «XOJOJHBIX» 3BOHKOB JUISI MEHEKEPOB TY-
parentcTBa. OOBEKT MPOAAXK ISl COCTABICHUS CKPUIITA CTYJIEHT MOKET CAMOCTOSITENHHO BBHIOU-

paTb CaMOCTOATCIILHO.

3amanue 6. CoctaBbTe «IIpO(UIb KIMEHTa» JUISl KOHKPETHOIO TYPUCTCKOTO IMpeanpH-
SATHSL.

3ananue 7. [loAroToBbTE TOPrOBYIO NMPE3EHTAILUIO YCIYT TYPUCTCKOTO MpEeANnpusiTus (Ha
npUMepe KOHKPETHOTO PEANPHUATHS).

3ananue 8. [IpoaHanu3upyiTe BO3SMOXKHBIE BO3PAXKEHUS KJIMEHTA U CIIOCOOBI UX MPEOI0-
JICHUSI B XOJI€ MPOBEIEHUS MPE3EHTAMN YCIyr TYPUCTCKOIO Mpeanpustus (Ha mpumepe KOH-

KpPETHOTO MPEANIPUATHS).

3aganue 9. CocTaBbTe MpOrpamMMy MOCIEAYIOUIe paboThl ¢ KIMEHTOM IOCIe IpoBeie-
HUS IPE3EHTALNU YCIYT TYPUCTCKOTO MPEANPHUATHS (Ha IpUMepe KOHKPETHOTO MPEANPUSITHS).

3ananue 10. CocTaBbTe CKPHIT MPOAAK ISl KOHKPETHOTO TYPUCTCKOIO MPEAIPUSATHS.

KonTposbHas Touka 3 (YCTHBIH 0npoc)

1. Hcrnonb30BaHMe HHTEPAKTUBHBIX TEXHOJIOTUN ITPU OPraHU3aLUU IIPOJAK.

2. ['moGanbHas cetb MHTEpHET, KaKk KaHal NPOABIXKEHUS U pealu3aluu TypIpoayK-
Ta.

3. VM HHOBAIIMOHHBIE TEXHOJIOTMH B TYPU3ME.
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4, I[I/ICTpI/I6BIOTOpCKI/Ie CeTU U TJIOOAJIbHBIE CUCTEMBI 6pOHI/IpOBaHI/I$I KaK HHCTPY-
MCHT OpraHH3alH IIPpOoaax.
5. COBpeMeHHBIC Cpe€acTBa aBTOMATHU3alMU ITpOLHECCa IMMpOoJaxK.

TunoBble 3aJaHUS JJIS IPOMEKYTOYHOM aTTECTAIUU (3a4eT C OLeHKOM)

1. CoyeTanue Kakux TpeX Ka4yeCTB MEHEHKEpa Mo MpoJia’kaM Ba)KHbI IS KJIIMEHTA HA HaYaJIbHOM
JTarne B3anuMOJCHCTBUSA?

a) mpoduiabHOEe 00pa3oBaHKe, JOCKOHATLHOE 3HAHUE BCEX TOHKOCTEH MPOAYKTa, IPUBJICKATEI b-
HBIM BHEIITHUU BH]T

b) 3auHTEpECOBAaHHOCTH MPOOJIEMaMH KIMEHTa, KOMIIETEHTHOCTh, TOYHOCTh

C) CTpaTEru4eCcKOe MBIIIJICHUE, SHTY31a3M, CMEIOCTb.

2. OcHoBHas 3a1a4a U3 cephl AeSITEILHOCTH MEHEKepa 10 MPOoJakaM:
a) aHAJIUTHUKA

b) oOmeHue ¢ KIIMEHTOM.

C) IPOJaXKH.

3. OTmeTbTe 0011Me YepThl MEXKY NPEATNPUHUMATENIEM U MEHEKEPOM I10 IIPOAaKaM:

a) MEHe/Kep 10 MpoJakaM BOCIIPUHHMMAET CBOM pailoH cObITa Tak ke, Kak NpeANpUHUMATENb
CBOIO (hupmy

b) cTpemiieHne 106MBATHCS MaKCUMAaJIbHON MPUOBUIN, UCTIONB3YSl CBOU YMEHHUS, 3HAaHHS U HaBbI-
KU, YYUTHIBAS IEPCIEKTUBY

C) CTeNeHb IPUHATHS PUCKOB.

4. Kakue TpH COCTaBJISIOIINE UTPAIOT JUIsl MEHEIKepa MO MPOAaXkaM pelIatolylo pojib B Hayae
mpoliecca aHajinu3a CUTyalu Ha PhIHKE?

a) KJIIMEHT, MPO/IaBell, MPOAYKT/TOBap

b) cTpykTypa cerMeHTa pblHKa, OIIEHKa CUTYallud B HEM C Y4E€TOM MPOJaBaeMOro MpoyKTa, Oll-
peliesieHue pernoHaIbHOIO CErMEHTa ¢ reorpapuueckoi TOUKU 3peHus

C) LIeHbI Ha He(Th, TOJUTUYECKAsA CUTYaLUsl, CE30HHOCTb.

5. HeobGxomumoe yciioBHe JUIS IIPOIaXKU HOBOTO TIPOTYKTa/YCITYTH:

a) Xapu3MaTHYHOCTh MEHEDKepa 1Mo IpoaakaM

b) 1aBHO CIOKUBIIMECS] OTHOIIEHUS C TIPEATIOIaraéMbiM KIMEHTOM

C) BBICOKAsi OCBEIOMIIEHHOCTh MEHEKepa 10 MPoAakKaM O CIOXKHUBIIHMXCS HA PHIHKE YCIOBHSX.

6. OCHOBHOE MPEUMYIIECTBO JUIsI MEHEKepa Mo MpojakaM MpU HATMYUHM Pa3paboTaHHOTO U
HETPEPHIBHO TOMOIHIEMOTO YJIEKTPOHHOTO OaHKa JaHHBIX:

a) YBEpEHHOCTbH B ITOCTOSIHHOM JIOCTYIIE K CAMBIM «CBEXHM)» CBEJICHHUIM

b) sKoHOMMSI BpeMeHU

C) COOTBETCTBHUE NMPO(HECCHOHATBHBIM CTaHJapTaM.

7. Llenb nepBoro TeaeOHHOTO pa3roBOpa C MOTEHIIHAILHBIM KIMEHTOM:
a) mpoaaxa

b) co3nanue OIaronmpUsTHOTO BIEUATICHUS O ce0e M CBOSH KOMITAaHUH
C) JOCTHKEHHE JOTOBOPEHHOCTH O JalbHEHIIIeM B3aUMOJICHCTBUH.
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8. Ilouemy B mporecce TeaedOHHOrO Pa3roBopa ¢ KIMEHTOM MpeArnoyTUuTensHee ¢popma riaro-
JIOB HACTOSIIETO BPEeMEHH, Harpumep, «Bbl JOBOJIbHBI HallleH MOCAEAHEN MOCTaBKOW?» (BMECTO
— «BbI ObUTH TOBOJIBHBI HAIIEH TIOCIICTHEH TTOCTAaBKOW?»)?

a) KaK PeKOMEH/YIOT [ICUXO0JIOTH

b) dopma HacTosIIEero BpeMeHN COo00IIaeT COOECETHHUKY, YTO OH SIBJIACTCS KIMEHTOM, a HE ObLI
UM B TIPOIILJIOM WUJIM CTaHET B OyayIiem

¢) Tak mnpoiie GopMyIupOBaTh BOIPOCHI IIPU PA3rOBOPE C KIUEHTOM.

9. Kakue mpeumyIiecTa mojiydaeT MEHEIKEp MO MPOAaKaM, €CJId C HY>KHBIM Y€JIOBEKOM €ro
coenuHseT Mo Tenedony cekperapb?

a) MOYKHO TIPETIOHECTH CBOE MPEIJIOKEHUE B HA0O0JIee BBITOTHOM CBETE

b) MO’KHO TO3HAKOMHTHCS C IEBYIIKOM

C) MO’XHO COOPATh JOMOHUTEILHYIO HH()OPMAIIHIO O TIOTEHIIUAIBHOM KIHCHTE.

10. OTripaBmsisick Ha TIEPBYIO BCTPEUY € MOTCHIIMATHHBIM KIIMEHTOM U He o0anas nHpopMaluei
0 TPaIUIUAX JAHHON (PUPMBI OTHOCUTENBHO CIYKEOHON OAEKIbl COTPYAHUKOB U MX BHEIIHETO
BH/JIa, MEHEDKEDP 110 IPOJAKaM JOJKEH OJEThCS:

a) B JIOPOrod KOCTIOM B KJIACCHUYECKOM CTHJIE U UCIOJb30BaTh OPOCKHE aKCeccyaphl JUIsl TOTO,
4TOOBI HABEPHSIKA 3aIIOMHUTHCS MTapTHEPaAM

b) B JUKHHCHI U JKEMIIEP TEMHBIX TOHOB

C) B HE CJIMIIIKOM HOBBIH, HO ONPSTHBIN U BHITIAKEHHBINH KOCTIOM B KJIACCHYECKOM CTHUJIE.

11. JlemoHCTpaiioHHas Marka Hy>KHa MEHE/DKepy o MpoJjakaM B Ipoliecce oOIIeHus ¢ KIHEH-
TOM JUISI:

a) YHU(UKALUKU TTOAX0/1a MEHEKEPOB I10 MPOJiaXkaM K MPOLIECCy MeperoBopoB

b) cChIIOK Ha pa3nyHbIEe TOKYMEHTBI U MaTepuaibl, O KOTOPbIX MOXKET 3aiTH peub B Mpoliecce
pasroBopa ¢ KIMEHTOM

C) MPOJIBUYKEHUS CBOEH KOMIIAHUH C LIEIbI0 pealn3alii €€ CTPATErHuecKuX LeseH.

12. B cniydae cpaBHEHHsI KOHKYPEHTOB pelIarollee 3HaueHne UMEIOT /1Ba (hakTopa:
a) COOTHOIIIEHHUE LIEHBI U KauecTBa MPEJ0CTaBIIEMbIX TOBAPOB

b) cooTHOIIEHNE IEHBI U KOJIMYECTBA MPEIOCTABISAEMBIX YCIYT

C) cOOOpaXKeHUs JTOSTHLHOCTH.

13. Tlo3uTHBHAs pOJIb KOHKYPEHIIMH 3aKIIFOYAETCSI B:

a) peryJsiui JUHAMUKHY 1IeH

b) cTuMynsAuu K pa3BUTHIO CEpBHCA

C) CO3/1aHUM aTMOC(hepbl TOHKH.

14. BeironHast 11eHa He BCerjia ABIJISIETCS ISl KIIMEHTAa OCHOBHBIM KPUTEPUEM B MPOLECCE MPUH -
THS PEIICHUS O CIIETKE M0 PUYNHE:

a) KJIMEHT HE YMEET CUYUTATh CBOU JCHBI'U

b) 3ampoc KJIMEeHTa MpenoiaracT yI0BICTBOPEHUE HHOW BBITOJIbI, HEXKEITH YIKOHOMHUS CPEJICTB

C) KJIMEHT TBITAETCSI MAHUITYTHPOBATh.

15. Haubosnee ynayHbIM OTBETOM MEHEIXKEpa MO MpoJakaM B CUTYalluH, KOTJla KIIMEHT yKa3bl-
BaeT €My Ha MPEeuMYyIlecTBa KOHKYpeHTa, OyIeT:

a) «Bbl He IpaBbl, U s ceiluac paccKaxy BaM, B 4eM UMEHHO

b) «JlaBaiiTe 06CyaUM BCE MPEUMYIIIECTBA HAIIMX KOHKYPEHTOBY
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¢) «/la, y Hammx KoJuler ecTh CBOM MPEUMYILECTBa, a y Hac — cBoM. JlaBaiiTe moroBopum o Ha-
11112008

16. Kakue cBOM ICUXOJIOIMUECKHUE PECYPCHl MEHEDKEP 10 MPOAaKaM JI0JDKEH 3a€CTBOBATh B
nporiecce paboThl C BO3paKeHUSIMU?

a) TepIeHue

b) HamOpUCTOCTH

C) KpacHOpeYHe.

17. Kakum Oyzner HauOosiee npohecCHOHAIBHBIA OTBET MEHEIKEpa IO IMpoja)XkaM Ha BO3paXke-
HUE KJIMeHTa: «Baly 1eHbl CIUIIKOM BBICOKH JUIsl Hac?»

a) «/la, y Hac noporo»

b) «Jla, BBI mpaBsbl, HAIIM IIEHBI JJOBOJIBHO BHICOKH, IPUYEM 3TO HAIPSMYIO CBS3aHO C BBICOKUM
Ka4eCTBOM Halllel MpOTyKIIHH»

c¢) «Hy uTto BbI, pa3zse 310 AOoporo? Bbl HOCMOTpUTE HA LIEHBI Y HALLIUX KOHKYPEHTOB!»

18. KiroueBoii KJIIMEHT — 3TO:

a) TOT, KTO Oyarojapsi COOTBETCTBYIOIIMM 3aKyIlKaM 00ecreunBacT TyppupMe U MEHEIDKEpy 110
IIPOJIa’kKaM BBITNIOJTHCHHME 3HAUMTEIPHON YaCTH IUIAHOBBIX IMOKa3aTelel o0beMa MmpoIax

b) npeacTaBuTENN KPYITHBIX TPEATPUATHIA

C) MapTHEPBI, COTPYAHUYAOIINE C (UPMOI M HEMOCPEACTBEHHO ¢ MEHE/DKEPOM TI0 TIPOoJIaXkaM He
MEHEee IMOTyTOopa JIeT.

19. Kakue xauecTBa OJDKEH OOHAPYKUTh MEHEKEP IO MPOoJakaM MPU MOCTYIUICHUH peKamMa-
uuu’?

a) YMEHHE IMapupoOBaTh arpECCUBHBIC BHICKA3BIBAHUS

b) cocTpaganue U COBECTIUBOCTD

C) HEBO3MYTHUMOCTh ¥ TIOHUMAaHHUE COCTOSIHHSI KJIIUEHTA.

20. PaGoTa mo BO3BpaIleHUIO KIIMEHTOB — 3TO:

a) YMEHHUE BBICHUTH y OBIBILIETO MJIM HEAKTHMBHOTO KIMEHTa MOTHUBBI €T0 YXO/a/CHUKEHUS aK-
TUBHOCTHU

b) yMeHHe IPUHOCUTH U3BUHEHHUS 32 HEKAUYECTBEHHYIO pab0oTy KOMIIAaHUU

C) yMeHUe OOBSICHUTD KIUEHTY, YTO YXOJI/CHIKEHHE aKTUBHOCTH SIBJIIETCS €r0 CTPATErHYeCKOi
OIINOKOM.

21. 3agauu MeHeIKepa Mo MpoaakaM Ha MHOTONPO(UILHON BBICTaBKE:!

a) MpojaBaTh KaKk MOXKHO OOJIbIIIe

b) ycTaHaBIMBaTh HOBBIE CBS3H U 3aKJIIOYATh NIPEIBAPUTEILHBIC JOTOBOPEHHOCTH
C) MPOJIBUTATh CBOIO TYPKOMITAHHUIO U €€ MPOTYKITHIO.

3agaHus OTKPBITOrO THIIA

3amanme 1. YTo noHMMaeTcs o TEXHOJIOTUEN TTPOIAK?

3ananme 2. OxapakTepusyiTe yeroBe4ecKre MOTPeOHOCTH.

3ananue 3. [TorpeOHOCTH KaKOTO PoOJia yIOBIETBOPSIOTCA chepoit cepBuca?

3ananmue 4. Kakue (hakTopsl BIMSIOT HA BBIOOP CTPATETUH MPOJAXK TYPUCTCKUX YCIyT?
3ananue 5. Kakue 0CHOBHBIE MOJXO0/IbI K OCYHIECTBICHHUIO MPOJIaK CYIIECTBYIOT B TypU3Me?
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3apanme 6. Uto npencraBiser coO00N KOHEUHBIH pe3ysIbTaT MPOU3BOJICTBEHHO-COBITOBOW JIes-
TEJIBHOCTH MPU OCYILECTBICHUH MPOJIaXK TYPUCTCKUX yCIYyr?

3amanme 7. OxapakTepu3yiTe OCHOBHBIE 3Talbl Mpolecca Npofaxu Typycayr. Kakue u3 HHUX
HauOoJsee BaKHbIE?

3ananue 8. Kakue acriekThl BAKHBI IIPH BBISIBJICHUH OTPEOHOCTEH KIIMEHTOB?

3apanme 9. KakumMy KOMIETEHIIMSAMHU JTOJDKEH 00J1a71aTh IPOJABEL] TYPUCTCKUX YCIYT?

3apanme 10. OxapakTepus3ylTe TUIBI TOBEACHUS MPOJABIAa B MEKIMYHOCTHBIX cUTyanusx. Mc-
10JIb30BAHNE KaKUX U3 HUX HEJOMYCTUMO?

3aganue 11. M300pa3zure TEXHOJIOTMYECKYIO IIETIOYKY OM3HEC-TIpoLIecca 10 IPOAake TypyCIyT.
3ananme 12 Kakue uepThl xapaktepa U npodeccruoHagbHbIE KauecTBa MPOJaBlia MO3BOJISIIOT
co3aath atMocepy, OJIaronpUsATCTBYIONIYIO YCTAHOBJICHUIO KOHTAKTa C KIIMEHTOM?

3ananme 13. Ilepeunciante METOabI, CIOCOOCTBYIONINE YCTAHOBICHUIO KOHTAKTA C KJIUEHTOM.
Kaxkue n3 Hux Hanboiee 3¢ pexkTuBHBI?

3aganue 14. Ha uto HeoOxomumo oOpamats 0co00e BHUMAaHUE MPHU MPEACTABICHUU TYPIIPO-
IyKTa B X0JI€ TOPTOBOIl Mpe3eHTauun?

3ananmue 15. OxapakTepu3yiTe OCHOBHBIE CTPATETUU MTPOJIAK.

3aganue 16. [lepeunciure OCHOBHBIC MPHUHIIMIIBI MPOAAXK TYPYCIYr. B Kakux ciydasx mpume-
HSIETCS KQXK/IbI U3 TUX NPUHIUIOB?

3aganue 17. CocraBbre Marpully «Tumnel noBeneHus: noTpeduteneld Typnpoaykra». MaTtpuua
JOJIKHA COJIEpKaTh CTHIIM MOBEJCHUS OTpedUTeNe, X OTIIMYUTENbHBIE YePThI, METObI pado-
TBI C KQXbIM CTUJIEM TTOBEACHHUSI.

3ananme 18. Ha npumepe mo0oii Typpupmbl HeoOXxoanMo Ha ocHoBe Merona ABC ananuza
IIPOBECTU PAaHKUPOBAHUE ACCOPTHMEHTA TYPUCTCKHUX YCIYT MO CTENEHH BaXXHOCTU IJi1 00beMa
MPOJAXK.

3aganue 19. CoctaBbTe CKPUNT TE€IEPOHHBIX «XOJOIHBIX» 3BOHKOB ISl MEHEJKEPOB TypareHT-
CTBa.

3aganue 20. CocTtaBbTe «podUiIb KIUEHTa» 111 KOHKPETHOTO TYPUCTCKOTO MPEAIPUSITHSL.
3aganue 21. [ToAroToBETE TOPTOBYIO MPE3EHTAIUIO YCIYT TYPUCTCKOTO MPEANPUATUS (Ha TPH-
Mepe KOHKPETHOTO TIPEANPHUSATHS).

3aganue 22. [Ipoananu3upyiite BO3MOKHbBIE BO3PAKEHUS KIMEHTa U CIIOCOOBI UX MPEO0NICHUS
B X0JI€ MPOBEACHUS MPE3EHTAIUN YCIYT TYPUCTCKOTO MPEANPUSITHS (Ha MPUMEpPE KOHKPETHOTO
IIPEIITPUITHS).

3ananme 23. CocraBbTe MporpamMmy MOCIEAYIOMEH padoThl C KIMEHTOM IIOCJE MPOBEACHUS
MPE3EHTAIMH YCIYT TYPUCTCKOTO MPEANPUATHS (Ha TpUMepe KOHKPETHOTO IPETPHUSITHS).
3ananue 24. CoctaBbTe CKPUNT NPOAAXK 11 KOHKPETHOTO TYPUCTCKOTO MPEIITPUATHUSA.

3aganue 25. Pacckaxute 00 MCHONB30BaHWM MHTEPAKTUBHBIX TEXHOJIOTUN TPHU OpraHU3aI[uN
MPOJAXK.

3aganue 26. OxapakTepusyiiTe rmo0anbHyI0 ceTh MHTEepHET, Kak KaHajl MPOABIKEHUS U peallu-
3allUu TYPIPOAYKTA.

3ananme 27. Ha30BUTe MHHOBAIMOHHBIE TEXHOJIOTUH MPOJAXK B TYpHU3ME.

3ananue 28. OxapakTepu3yte NTUCTPUOBIOTOPCKUE CETH M TJIOOAIBHBIC CUCTEMBI OPOHHMPOBA-
HUS KaK HHCTPYMEHT OpraHu3aluy MPOJIakK.

3amanue 29. OxapakTepu3ynTe COBPEMEHHbBIE CPECTBA ABTOMATU3AIMH TTPOIIECCa MTPOAAK.
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
R Y‘H’]::)K}IEHV[E BBICILIETO OBPA3O].’1AHV[5[ PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 24

3agaHus Ha NPOBEPKY KOMIIETEHIIUH

BOHpOCH 3aKPBITOTO THIIA HA YCTAHOBJICHUC COOTBETCTBUA

Ne Bomnpoc
BOITPOCA
1 IIpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKJY TUIIAMH IIOKYIIaTeIIeH Typ-
MPOJIYKTa U UX MPU3HAKAMHU
1 | «<nepconuduipoBanusie» | A | Beicokass 4yBCTBUTENBHOCTh K KauecTBY
MIOKYIIaTEIN TYPHUCTCKOTO YCIIYT, LIEHA JUIsl HUX HE UTPAET POJIH
MPOJIyKTa
2 | «oKOHOMHBIe» TOKymate- | b | CKIOHHBI IIATUTh HU3KYIO CTOMMOCTH 32
JIM TYPUCTCKOTO MPOAYKTA TYp ¢ LIMPOKUM aCCOPTUMEHTOM YCIIyT
3 | «otnunbie»  mokymarenu | B | Beicokas 4yBCTBUTENBHOCTH K IICHE, Kade-
TYPUCTCKOTO ITPOJIYKTa CTBY M ACCOPTUMEHTY YCIIyT
4 | «anatuunble» nokynatenu | [T | Beicokass 4yBCTBUTENBHOCTh K BUIY TYp-
TYPUCTCKOTO ITPOJIYKTa IIPOJIYKTa, KA4YECTBY YCIIyT, B TO BPEMS KaK
IIEHa Ha Typ HE SBIKIETCA peuarluM
(hakTopom
2 [IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHE MEXIY BHUAAMH areHTCTB C HUX
(YHKIIMOHAJIbHBIM Ha3HAYCHUEM
1 | ArentcrBa- A 3aHumaroTcs (pOpMHUPOBAHUEM TYPOB U3 OTHENb-
MMHUTATOPbI HBIX TYPUCTCKUX YCIIyT, NMPUOOpETaeMbIX Yy pas-
JIMYHBIX TYpOIIEPATOPOB
2 | ArenrcTBa- b [Ipogaror TypucTaM TYypHPOIYKT, MOJHOCTHIO
HOBATOPHI nproOpeTeHHBbIN Y TypornepaTopa
3 | AreHrcTBa- B KommekryroT, mnokymaeMeli y Typomneparopa
pa3paboTYUKH TYPIPOAYKT C PAIOM JONOJHUTEIBHBIX YCIIYT,
Jenas B pe3ysprare Typ OoJsiee aJanTHPOBAaHHBIM
K OCOOEHHOCTSM pPETHOHAIBHOTO TYPUCTCKOI'O
pBIHKA
3 IIpounTaiitTe TEKCT U YCTAHOBUTE COOTBETCTBUE METOJAMH MPOAAXKH TYPIPOIYKTa
U UX XapaKTepUCTUKAMU
1 | Metong cpaBHe- | A | Corjacue ¢ BO3pa)K€HHEM KIMEHTa C MOCIEqyIo-
HUS IIUM ONPOBEPKEHUEM
2 | Meron otkpsl- | b IIpenocraBiieHHe NOKYMEHTALMH, OT3BIBOB O Ka-
TOrO OTPHUIIAHMS YECTBE IPOJIYKTa
3 | Meron  cBuze- | B | [IpoBenenne ¢ momoImipio BONPOCOB HArJISIHOTO
TEIBCTBA B COMIOCTABJICHUS
MOJIb3Y IIPOJYK-
Ta
4 | Meton oyme- | I’ [IpenocraBiieHHE KIHMEHTY TIJIABHOTO HEIOCTaTKa
paHra €ro MpeAIoKEHUS Ka BAXKHEMILIEr0 NPeUMyIIeCTBa
IIPOJIYKTa
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Aucm 25
4 [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE TUIIBI TYPUCTOB B 3aBUCUMOCTH OT
XapakTepa UX akTUBHOCTH BO BpPeMs OTITYCKa C UX IIPU3HAKaMU
1 | Jlroburenu crokoitHo- | A | Bo BpeMsi OT/bIXa 3aHATHI IOUCKOM Pa3HO00-
ro OTAbIXa Pa3HbIX YAOBOJBCTBUA M MPEANOYUTAIOT
CBETCKyI0 armocdepy, HX IPUBIEKAIOT
baupT, najgbHUE PACCTOSHUS
2 | Jlioburenu aktuBHOTO | b bosiTcss nocTOpOoHHUX 1 OOJIBIIOTO CKOIUICHUS
OT/IbIXa JIIOJIEH, IPUBJIEKAIOT COIHIIE, IECOK U MOpE
3 | Jlrobutenn ymoBonb- | B | BHUMaHue TypHCTOB CKOHIICHTPHPOBAHO Ha
CTBUU COpPEBHOBAHUSX, HE CTpamarcs (PU3NYECKUX
Harpy3oK
4 | JlroOutenmu crnoptus- | [ JIro0sT mpupony M CO3JAIOT AKTUBHYIO Ha-
HOT'O OT/IbIXa IPY3Ky CBOEMY Telly, IPEANOYUTalOT pa3Me-
pPEHHOE JABM)KEHHUE U IPEOBIBAHUE HA CBEXEM
BO3JlyX€
5 [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEX]Y THIAMHU TYPUCTOB U MpPHU-
3HaKaMH, XapaKTEpHbIE ISl X CTUJIS )KU3HU
1 | Cemeitable Ty- | A CeMmbu c 1eTbMH, IHOOSAIINE MPOBOAUTH CBOW OT-
PUCTBI MyCK B KPYT'Y CEMbH, Ipy3€l, pOACTBEHHUKOB, OHU
OTIIBIXal0T B CIIOKOWHOW U YHOOHOW 0O0CTaHOBKE,
MOKYTIAlOT YCIYTH 1O BBIFOJIHBIM II€HaM, HE JIFOOST,
9TOOBI UM MElIaIH
2 | Beceneno otmel- | b [IpeabsBASIOT OY€Hb BBICOKHE TPEOOBaHUS K Kade-
Xarolue CTBY OT/bIXa, U1 HUX IMYyTEIIECTBHE — 3TO CIOCOO
CaMOBBIPQKEHUS, JJI OTIbIXa OHM JKEJAIOT IOJYy-
YUTh YIOBOJBLCTBHE, IO3BOJUTH ce0e HEKOTOpbIE
c1a00CTH WM J1aTh ce0e CHOPTUBHYIO HArpy3Ky
3 | Jroburenn Ha- | B CpaBHUTENBHO NMACCUBHBIE TYPHUCTHI, I KOTOPBIX
CIaXICHUM TJIaBHBIM YCIIOBUEM SIBJISIETCS BO3MOKHOCTh OTJIOX-
HYTb, OHH JIFOOSIT OOMJIBHO U BKYCHO IOECTh
4 | Teuneunuosusle | I’ OTapIxawmme ¢ BRICOKUMH TPeOOBAaHUSIMH, HO HE
TYpHUCTOB HY)KJAIoIIMecs B YCIOBHSAX KJAacca <«IIOKCY», OHHU
UIIYT €UHEHUs C MPUPOAOH, TUIIHHBI U BO3MOXK-
HOCTH IICUXOJIOTHYECKOHN pa3rpy3Ku
Bonpocsl 3aKpbITOro THNA HA YCTAHOBJIEHHE MOC/I1€10BATEIbHOCTH
No Bonpoc
BOIIpOCa
1 Pacnionoxunrte B npaBHIIBHON NOCIIEIOBATEIBHOCTH JTAllbl YCTAHOBJICHHS] KOHTAKTA
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIKETHOE OBPA3OBATE/IBHOE CMK

i YUPEXIEHVE BbICHIET'O OBPA3OBAHVI PIYTVC
«POCCUVCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
- TYPU3MA V1 CEPBUCA»
Aucm 26

C KJIMEHTOM B Tpoliecce BEIOOpa Typa:
1 BrIsgBiIeHNE KauecTB, ONACHBIX JIJIS OOIIEHUS
2 Omnpenenenne MPUHIIAIIOB OOIIEHUS
3. CHsTHE ICUXOJOTUYECKUX OapbhepoB
4 AnanTanus K mapTHEpy U YCTaHOBJIEHHE KOHTAKTOB
S. HaxoxaeHue coBnaialoinx HHTEPECOB

2 Pacnonokure B mpaBUIIbHOM MOCIEA0BATEIHHOCTH ATAMbl )KU3HEHHOTO LIUKJIA Typ-
IPOJYKTa
1. Drart criaza
2. Cozpmanue win pa3padoTka TYpIpoOIyKTa
3. Poct npogax
4. Vxonx ¢ peIHKa
5. BHenpenue ToBapa Ha PhIHOK U €r0 MPOAAKU
6. 3penocTh MpoayKTa

3 Omnpenenure nepapxuro norpedHocrel no Macnoy:
1. NOTPEOHOCTH B YBAKEHUU
2. HOTPEOHOCTh B CAMOCOBEPILIEHCTBOBAHUU
3. MOTPEOHOCTH B O€30ITaCHOCTH
4. ¢duznonoruueckre NoTpeOHOCTH
5. NOTPEOHOCTH B COLMATBHBIX KOHTAKTAX

4 YcTaHoBHTE MTOCIEA0BATENBHOCTh OOCTYKMBaHUS TypHUCTa B opuce TyppUpMBI:
1. Menemkep HHCTPYKTUPYET TYPUCTA, 3HAKOMsI €0 C OCOOCHHOCTSAMU TNpe-
CTOSILETO Typa, IpaBUJIaMU MTOBE/ICHUS B CTPaHE MPeObIBaHUS
2. Typuct BbIOUpaeT Typ (HampaBieHHE, TPAHCIOPT, [UIUTEIBHOCTh, Pa3Melle-
HUE, MUTaHue, SKCKYPCUOHHYIO POorpammy)
3. Typarent opopmiisier He0OX0AUMBIE JOKYMEHTHI: IIyTEBKY, IOTOBOP O MPO-
Jaxe, Baydep, MaMATKy, aHKeTy TypUCTa, BBIE3KAIOUIETo 3a pyOex (B cTpaHbl BU-
30BOT0 MOCEUICHU)
4. Menemxep TyppupMbl IPUHUMAET Yy KJIIMEHTA 3a9BKY Ha OpOHUpPOBaHUE
5. dupma-Typoreparop paccMaTpuBaeT 3asBKY, IPOBEPSET AEHCTBUTEIBHOCTD
nacropTa TypucTa, u (IIpy BO3MOKHOCTH ) TIOATBEPKIAET OpOHB
6. KnueHt omnauuBaer Typnaker (Jinbo npeaomiata).

5 B kakoil mocienoBaTeIbHOCTHA OCYIIECTBIIACTCS MPOUECC TUYHOM MPOJAKHU:
1. VY cTaHOBIIEHUS] KOHTAKTa ¢ KIMEHTOM
2. 3aBepuIeHHs MPOIaXKU
3. BrrsiBrieHus notpeOHOCTEN KIMEHTa
4. [IpezeHTanuu Typnpoaykra
S. PaboTa ¢ Bo3paxeHUsIMHU

3agaHus KOMOMHUPOBAHHOIO THIIA C BLIOOPOM OJHOI0 BEPHOI0 OTBeTa U3 MpeaIo-
’KEHHBbIX 1 000CHOBaHUEM BbIOOpa

No
BOTIpOCa

Bomnpoc

© PI'YTHUC



©rs0YBO
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b YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC
«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
- TYPU3MA 1 CEPBVICA»
Aucm 27

1 KakuM nonstuem 0003HauaeTCsl COBOKYIHOCTb FOCTUHMIL M UHBIX CPEICTB pa3-
MEILEHHsI, CPEACTB TPAHCIIOPTa, OOBEKTOB OOIECTBEHHOTO MUTAHUS, OOBEKTOB H
CPEACTB pa3BieueHUs,, OObEKTOB IIO3HABATEJILHOTO, JEJI0OBOIO, 0310POBUTEILHO-
ro, CIIOPTUBHOI'O ¥ MHOI'O Ha3HAU€HUsl, OpraHu3alui, OCYIIECTBISIOUUX TypoIie-
pPaTOPCKYI0 M TYPareHTCKYIO NEATENbHOCTh, a TAK)KE OpraHu3aluil, NpeaocTas-
JSIOUIMX SKCKYPCUOHHBIE YCIYTU U YCIYT'H TU0B-I1EPEBOTUUKOB?
A. TypHuCTCKasl 1eATeNbHOCTh
b. Typucrckas unnycrpus
B. Typuctckue pecypcsl
I'. Typusm

2 Kaxue arenTcTBa MpoAarOT Typhl MPaKTUYECKH JIIOOOro TyporepaTopa Mo co0cT-
BEHHOMY BbIOOpY?
A. 4aCTUYHO 3aBUCHMBIE
b. puTeitnnHroBHIE
B. He3aBucumMble
I'. ynonHOMOYEHHBIE

3 Kax Ha3bIBatoTCs areHTCTBa Mpelarariue Typbl TOJIbKO KOHKPETHOIO ONEPATO-
pa, SBIAIOLIMECS CBOCOOPA3HBIMM IPEACTaBUTEIbCTBAMU OIEpaTOpa Ha Peruo-
HaJIbHBIX PhIHKAxX?
A. 4aCTUYHO 3aBUCUMBIE
b. pureitnunroBeie
B. He3aBucHMBIE
I'. ynomHoMouyeHHbIE

4 B kakoMm 3akoHe yciyra paccMaTpuBaeTcs Kak OJUH U3 0OBEKTOB IpaKJaHCKUX
npaB, a caMO TYPUCTCKOe OOCIYyXKMBaHHE KOHKPETHO HA3BaHO B YHUCIIE YCIYT,
MPEyCMOTPEHHBIX B JOTOBOPE BO3ME3IHOIO OKa3aHUs yCIyr?
A. ®denepanbhblii 3ak0H «O0 OCHOBaX TYpPHCTCKOH NesiTenbHOCTH B Poccuiickoit
denepaunn»
b. I'paxnanckuii konexc PO
B. ®enepanbhblii kKoHCTUTYIIMOHHBIN 3aK0oH «O IlpaBurensctBe Poccuiickoit ®e-
JEepaLum»
I'. Koncturynus PO

5 Kaxoe cBOHCTBO TypHCTCKOIO MPOJYKTa BBIPAKAETCS B TOM, UTO MPEAOCTABICHHE
BCEX YCIIYT JIOJKHO OBITH OOYCIIOBJIEHO IEbI0 MYTEHIECTBHSI U COMYTCTBYIOIIU-
MU YCIIOBHSIMH, OCHOBAaHHBIMU Ha MOTPEOHOCTSAX TypUCTa?
A. 000CHOBaHHOCTb
b. addextuBHOCTH
B. I'u6kocTh
I'. Hane)kHOCTD

6 YTo Ha TYppBIHKE CIYKUT MEPOU U PETYIATOPOM PaBHOBECHS MEXKIY CIIPOCOM U
IIpeI0KEHUEM?
A. uena
b. croumocts
B. KagectBo
I'. KoHKypeHIuA

7 Kak Ha3bpiBaeTcsi MOATBEPKICHHUE IUIATEKECIIOCOOHOCTBIO PEKPEALMOHHBIX I10-
TpeOHOCTeH moTpeOuTeneil, BRIpaKEHHBIX B ONPEISIIEHHOM KOJIMYECTBE TYPIIPO-
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

TYPU3MA 1 CEPBVICA»

Aucm 28

IyKTa U YCIIYT, KOTOpbIE MOTPEOUTENM MOTYT MPUOOPECTU MPH OIpPeIeTIeHHbBIX
neHax?

A. TYpUCTCKHUU CTIpOC

b. TypucTckuii peIHOK

B. Typucrtckuii kpyroobopor

I'. TypuCTCKOE NPETIOKEHHE

Kakoit TMm TypucTOB OpraHU3YeT MOE3AKY CaMOCTOSTEIbHO, N30eraeT M30UTHIX
TYPUCTCKUX MapIIPyTOB, HO MPEANOYUTAET KOM(DOPT, CBOWCTBEHHBI MaCCOBOMY
TypHU3MYy, IIPY pa3MEIIEHUH, IEPEBO3KE U TOMY 10100HO0E?

A. OpraHu30BaHHbBIN MacCOBBIM TypUCT

b. unauBHUyanbHBIA TYPUCT

B. typucrt-uccienosarens

I'. Typuct-6popsra

HazoBure noKyMeHT, B KOTOpPOM JAaeTcsd MH(QOpMAaLMIO IO CTpaHe, TPaJuLIUsX,
BBbLIETaX, IIPOKATE MAIIMH, Ya€BbIX, MEJULIUHCKON CTPAXOBKE:

A. mpaiic-nuct

b. 6ykner

B. pexyiaMHBII TPOCIIEKT

I'. mamsTKa

10

Kakum monsitueM o003HauUaeTcs CHCTEMa MUPOXO3SIMCTBEHHBIX CBS3€H, B KOTO-
pOil coBepLIaeTCsi MpOLECcC MPEBPALIEHUs TYPUCTCKO-3KCKYPCHOHHBIX YCIYT B
JIEHbI'U M 00paTHOTO MPEBPAIIEHUS JIEHET B TYPUCTCKO-IKCKYPCUOHHBIE YCIYTH?
A. TYpUCTCKUH TIPOIYKT

b. mapkeTHHTOBas AEATEIBHOCTh

B. mapkeTuHr B Typusme

I'. TypuCTCKUI PBIHOK

3aJaHusA OTKPBITOI0 THIIA C PAa3BEPHYTHIM, 000CHOBAHHBIM OTBETOM

Ne
BOMpOCca

Bomnpoc

1

Kakue ¢a3bl cOCTaBISIIOT XKU3HEHHbIN UK TYpIpOAyKTa?

2

Ha kakoii ¢asze XU3HEHHOTO LHUKJIA TypHPOAYKTa (UpMa MOTy4aeT MaKCHMallb-
HYIO IPUOBLIB?

Ha kakom sTane XM3HEHHOTO IMKJIA TYpIPOAYKTA 3aTpaTbl HA MApKETHUHT CaMble
BBICOKHE?

Kako#t ctaguy *U3HEHHOIO IUKJIA TYpHIPOAYKTAa XapAKTEPHO 3HAUNUTEIBHOE CHU-
XKeHue o0beMa npoJiax?

UTto xapakTepHO IS phIHKA MPOoAaBIia’?

Ha kxaxoM 3Tamne )XKM3HEHHOI 0O II1uKjIa TYPIPOAYKTA COBIT MAKCUMAJIbHBIH?

Ha xakowm sTane ®U3HEHHOT0 IIUKJIAa MPOJAX MPOYKTa MPOUCXOIAT MPOJAKHU?

0N O

B kaxoii (pa3e )KM3HEHHOT0 IIUKJIA MPOJYKTAa MEHEKEPY CIENYET COCPEAOTOUUTh-
Csl Ha PacCIIMPEHUH PhIHKA U YBEIMUYEHHUH JIOJIHM MPOAYKTa?

9

Kakoii camblil BayKHBIW ATal [IUKJIA NPOJAXK?

10

CKOJIBKO 3TaroB Mpoaax?

11

Ha xakoM 3tamne mpojjak BaKHO 3a/1aBaTh OTKPHIThIE BOIPOCHI?

12

Kak nHasmBaercs ACATCIBHOCTD 110 MPOABHMIXCHUIO W pCain3alliul TYPUCTCKOI'O
MMpoaAYyKTa, OCYHICCTBIACMAsd Ha OCHOBAHMHU JIMICH3UN INOPUINYCCKHUM JIUIIOM HIIN
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Aucm 29
VHIVBUAYAJIBHBIM NPEANPUHUMATEIIEM?
13 Kakoii 13 nepeuncieHHbIX HUXKE MPUEMOB YCHEIIHbIX NPOJak, OCHOBAaHHBIX Ha
paloTe ¢ BO3paK€HUSIMH, Ha3bIBAIOT METOIOM «J/1a, HO»?
14 Kak Ha3pIBaeTcs mpueM yCIEMIHbIX MPOAaXK, OCHOBaHHBIA Ha paboOTe C BO3paKe-

HUSIMH, 3aKJIFOYAIOIIMICS B MPEAOCTABICHUH BO3MOXXHOCTU KJIMEHTY CaMOMY OII-
peAeIUTh MPEUMYIIECTBA U HEAOCTATKHU MPOAYKTA?

15 Kak Ha3pIBaeTcsl mpueM yCHENIHBIX MPOoJaXk, OCHOBaHHBIA Ha paboTe ¢ Bo3paxe-
HUSIMH, 3aKJTFOYAIOIIHUICS B IPSIMOM OITPOBEP>KEHUH BO3PAKECHHUS?

8. IlepeyeHb OCHOBHOM M [ONMOJHHUTEJIbHOWH Yy4eOHOW JMTEPATypbl; NepedyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOH ceTn «MHTepHeT», MepeyeHb WH(OPMANMOH-
HBIX TEXHOJIOTHH, MCHOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pa30BaTeIbHOr0 Ipouecca 1o
AUCHHILIMHE (MOAYJII0), BKJIKOYAs MepevyeHb NPOrpaMMHOro odecrniedyeHus 1 mHGpopMa -
OHHBIX CMIPABOYHBIX CHCTEM ( IPU HEOOXOAUMOCTH)

8.1. OcHoBHAas JuTEpaTypa

4, I'onora, A. I'. Ynpasnenue nponaxkamu : yueOHuk / A. I'. ['omosa. - 3-¢ u3m.,
crep. - Mockaa : M3aatenbcko-Topropas koprnopanus «JlamkoB u K°», 2020. - 278 c. - ISBN
978-5-394-03902-7. - Tekcr : AJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=1093501

5. Makpunosa, E. U. TexHonoruu npojax B Typu3Me ¥ TOCTCIIPUUMCTBE : yueOHOE
nocobue / E. . Makpunosa, T. }O. Cumonoga, E. O. Csaras. - Mocksa : Jupext-Menua, 2022.
- 180 «c¢. - ISBN 978-5-4499-3162-7. - Tekcr : onekrtponnbsii. - URL:
https://znanium.ru/catalog/product/2141793

6. VYmpasnenue npoaaxkamu : yueOHukK / mox obmr. pea. C. B. 3emnsak. — Mocksa :

BysoBckuii yuebnuk : MTHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT : 37ek-
tpouHnsld. - URL: https://znanium.ru/catalog/document?pid=2002632

8.2. JlomostHUTEIbHAS JIUTEPATypa

6. NBanosa, C. He npomarot? Bynyt! Be€ 00 ynpaBienun oTaenom npoaax : mpak-
Tudyeckoe pykoBoactBo / C. MBanoBa. - MockBa : Anprnuna [Tabmumep, 2021. - 204 c. - ISBN
978-5-9614-5666-0. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=1842371

7. Maswikuna, E. . Opranuzamust npogak TOCTHHAYHOTO TMPOAYKTa : yudeOHOe TOo-
cobue / E.M. Ma3unkuna. — Mocksa : UHOPA-M, 2025. — 207 c. — (Cpennee npocdeccuo-
HabHOE oOpa3oBanue). - ISBN 978-5-16-014060-5. - Tekcr : smekrponnbri. - URL:
https://znanium.ru/catalog/product/2086359

8. MeTtoapl cTuMynupoBaHus npodax B Toprosie : yueOHuk / C.b. Anexcuna, I'.T'.
NBanos, B.K. Kpeimranes, T.B. [Tankuna. — Mocksa : ®OPYM : UHOPA-M, 2020. — 304 c.
— (Cpennee npodeccrnonaibHoe obOpazoBanue). - ISBN 978-5-8199-0796-2. - Tekct : amek-
tpouHnsld. - URL: https://znanium.ru/catalog/document?pid=1077649

9. Munnep, /. Boponku npoaax nmo metony StoryBrand : [lomaroBoe pykoBoacTBO
: mpakTUdeckoe pykoBojictBo / JI. Mumnep, /. ITurepcon ; mep. ¢ anr. O. bapam. - Mocksa :
AnprimHa [Ta6mumiep, 2022. - 196 c. - ISBN 978-5-9614-5334-8. - Tekcr : anextponHsIii. - URL:
https://znanium.ru/catalog/document?pid=1904801

10.  Haywmos, B. H. Peiaku nadopmanimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHHA U Op-
ra"u3amnus npoaax : yaeonuk / B. H. HaymoB. — Mocksa : UHOPA-M, 2023. — 404 c. —
(Briciree obpasoBanue: bakanaBpuar). — Www.dx.doi.org/10.12737/21026. - ISBN 978-5-16-
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012042-3. - Tekcr : anekrponnsiii. - URL: https://znanium.ru/catalog/product/2001668 — Pexum
A0CTYyIIa: IO IMMOATIIMCKE.

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1.

MuHHUCTEPCTBO SKOHOMHUUYECKOTO pa3BuTus Pocculickoit @enepanuu

Pexxum mocryma: https://www.economy.gov.ru/

Joctyn cBOOOTHBII

ExxeHenenbHbIN JalKeCT HOBOCTEH cdepbl rocTenpuuMcTBa. Beé 00 orensx,
T'OCTHHUIIAX.

Pexxum moctyma: http://hotelier.pro

Joctyn cBOOOTHBIH

ExenneBHas anextponHas razera Poccuiickoro Corosa Typunayctpuu
Pexum noctyna: http://ratanews.ru/

Joctyn cBOOOHBIH

Odunmansueiit caiit Poccuiickoro Coros3a Typunayctpuu. 3akoHoaaTenbCcTBO. Bee
Ba)KHbIE MEXIYHApOIHBIE U poccuiickue qokyMeHTsl. HoBocTu. Cratucruka.
Pesxum poctyma: http://www.rostourunion.ru/

Joctyn cBOOOTHBIH

Typucrckas nadopmanus mo peruoHam mupa. OpunuanbHelii caiT nu3ganus ToHkocTH
Typusma

Pesxxum moctyma: https://tonkosti.ru/

JocTyn cBOOOIHBIIM

WT. HoBoctu

Pexum noctyna: https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-
pokoleniyam-80-h-x-y-z

HocTtyn cBOOOIHBIN

Hayunbiit xypHan «BecTHUK Accoluanuy By30B TypU3Ma U CEPBUCA»

Pexxum noctyna: https://vestnik.rgutspubl.org/index.php/1

Joctyn cBOOOTHBIH

Hayunsblit xypHan «CoBpeMeHHbIE TPOOJIEMBI CEPBUCA U TypU3Ma»

Pexxum nocryma: https://stce.rgutspubl.org/index.php/1

HocTyn cBOOOIHBIN

brnor TravelLine

Pexxum noctyma: https://www.travelline.ru/blog/

Joctyn cBOOOHBII

8.4. Ilepeyenb nmporpaMMHOro odecneyeHns, COBpeMEeHHBIX IPO(PecCHOHAIBLHBIX 0a3 1aH-
HbIX " HH(l)OpMaIIPIOHHbIX CIIpaBOYHLIX CUCTEMaM

1.

2.

3.

DOnexkTpoHHO-O0MOMMoTeyHas cuctema ZNANIUM

Pesxxum poctyma: https://znanium.com/

DnexkTpoHHO-O0nOMMoTeyHas cuctema BOOK.ru

Pexwum mocryma: https://book.ru/

CrnpaBounas npasoBas cuctema (CIIC) Koncynbrantllmtoc

Hayunas snextponnas 6ubnuoteka E-library (MHGOpManMoHHO-CIIpaBOUHAas CUCTEMA)
Pexum noctyna: http://www.e-library.ru/

JocTtyn cBOOOIHBIN

© PI'YTHUC


https://znanium.ru/catalog/product/2001668
https://www.economy.gov.ru/
http://hotelier.pro/
http://ratanews.ru/
http://www.rostourunion.ru/
https://tonkosti.ru/
https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-pokoleniyam-80-h-x-y-z
https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-pokoleniyam-80-h-x-y-z
https://vestnik.rgutspubl.org/index.php/1
https://stcc.rgutspubl.org/index.php/1
https://www.travelline.ru/blog/
https://znanium.com/
https://book.ru/
http://www.e-library.ru/

©rs0YBO

PIYTHC

DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
R YEIP]:DKHEHVIE BBICILIETO OBPA3OE‘1AHV[51 PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 31

10.

11.

Poccuiickas kamkHas nanata u Poccuiickas rocynapcrBerHas ouoiaunoreka (PI'b)
(uH(pOpMaIMOHHO-CITPAaBOYHAS CHCTEMA)

Pexxum mocryma: https://www.rsl.ru/ru/rkp/

Joctyn cBOOOTHBII

Poccuiickas HanmoHnanbHas 6ubnaroreka (MHGOPMAITMOHHO-CITPABOYHAS CUCTEMA)
Pexum noctyna: https://nlr.ru/

JocTtyn cBOOO HBINM

[TpodeccuonanpHas 6a3a cOMOIOTHUECKUX AJaHHBIX Beepoccuiickoro meHrpa
n3ydeHus obmecrBeHHoro MmaeHus (BLIUOM)

Pexum noctyna: https://bd.wciom.ru/

Joctyn cBOOOHBIH

baza nanHbIX OTKpHITEIX TPoekTOB «BIIMOM» (mpodeccnonansHas 6a3a TaHHBIX )
Pesxxum poctyma: https://profi.wciom.ru/open_projects/

Joctyn cBOOOTHBII

Nudopmanmonnas cnpaBouHas cucrema «HTepHET-Bepcus ClipaBOYHO-TIPABOBOIL
cuctemsl “T'apant”» (MH(OPMaIMOHHO-TTPaBOBOM mopTai «I"apaHT.py»)

PexxuMm pocryma: http://www.garant.ru

Joctyn cBOOOHBIH

®enepanbHbIid HHOOPMAMOHHBIN (OHI CTaHIAaPTOB (TIpodeccroHaNbHas 0a3a JaHHBIX,
«Poccuiickuii MHCTUTYT CTaHIaPTU3ALIUN))

Pexum noctyna: https://www.gostinfo.ru/pages/Maintask/fund/

Joctyn cBOOOTHBIH

[IpodeccronanpHas 60a3a JaHHBIX: peecTp MPOPECCHOHATBHBIX CTAaHIAPTOB
MuHnucTepcTBa Tpyna u couranbHon nonutuku Poccuiickoit denepaunun

Pexum noctyna: http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

Joctyn cBOOOTHBIH

Nudopmarnmonno-crpaBoyHas cucteMa «KaapoBbiil 3JIEKTPOHHBIN JOKYMEHTOO0OPOT»
(«Directumy)

Pexum

nocryma: https://www.directum.ru/products/hr_pro?utm_source=cpc&utm_medium=ya
ndex&utm_campaign=hr_poisk_ retarget&utm_content=system&utm_term=undopmait
noHH0%20kapoBbie%20cuctembi&yclid=13698189533497262079

JocTtyn cBOOOIHBIN

12. ba3a naHHBIX 1O KYJIBTYPHBIM pecypcam, KyJIbTypHBIM HacieausM MuHHCTepCTBa

KyJIbTypsl PO
Pexxum noctyna: http://opendata.mkrf.ru/opendata/
JocTtyn cBOOOIHBIN

9. MeroauvecKkue yKa3aHUu sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

Hpouecc HU3YUYCHUA JUCHUIIINHBI TPEAYCMATPUBACT KOHTAKTH YIO (pa60Ta Ha CCMI/IHaan)

H CaMOCTOATCIIBHYTO (CaMOHOJIFOTOBKa K 3aHATHUAM CEMHMHAPCKOr'o TUIla U MPAKTHYCCKUM 3aHA-
TUSIM) paboTy 00ydaroerocs.

B kauecTBe OCHOBHBIX (hOpM OpraHu3alUy yueOHOTro IMpolecca Mo JUCHUIUINHE B Mpe-

JjaraemMou METOJUKE OGy‘ICHI/IH BBICTYINAIOT 3aHATHA CCMHWHAPCKOI'O THIIA (C HUCITOJIB30BAHUEM
AKTHBHBIX MU MHTEPAKTHUBHBIX TEXHOJIOTHI OOy4eHHS), a TaK )K€ CaMOCTOsTeIbHas pabora 00y-
YAFOIIUXCS.
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3anamua cemunapckozo muna.

Lenb 3aHATHI CEMUHAPCKOIO THUIA 3aKJIH0YAETCS B BBIIOJHEHUHU CTYAEHTAMU IOJ pyKO-
BOJICTBOM IIpeIo/iaBaTelisi KOMIUIEKCa y4eOHBIX 3a/laHuil HallpaBJIEHHBIX HAa YCBOCHHME HAy4yHO-
TEOPETUYECKUX OCHOB JUCIMILUIMHBI, TPUOOPETEHNE HABBIKOB OBJAJCHUS METOJAaMH IpaKTHYe-
CKOM paboThl ¢ MPUMEHEHHEM COBPEMEHHBIX MH(OPMALIMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHO-
JIOTHH.

3aHATUS CEMUHAPCKOro THIA BKJIIOYAIOT B ce0s ceMUHapbl B JOpMax CeMUHApPOB- code-
CEeIOBaHUU U CEMHHAPOB-OIIPOCOB, a TAK)KE MPAKTUUECKUX 3aHATUN B (hOpME BBHITIOTHEHUS MTPAK-
TUYECKUX 3aJlaHUH, TPEHUHIOB U POJIEBOM UTPBI.

3aHATUS CEMUHAPCKOTO TUIA CIIOCOOCTBYIOT OoJiee TIIyOOKOMY OHUMAHUIO TEOpPETHYE-
CKOro MarepHaja yueOHOro Kypca, a TaKKe pa3BUTHIO, (GOPMUPOBAHMIO U CTAHOBJIEHUIO Pas3-
JIMYHBIX YPOBHEH COCTABIISIIOIIMX IPOPECCHOHATbHON KOMIETEHTHOCTHU CTYACHTOB.

Camocmoamenvnan paboma o0yuarowuxcs.

Lenpto camocTosATENHHON (BHEAYAUTOPHOM) pabOTHl 00YUAIOIIUXCS SBIISAETCS OOyUYECHHE
HaBbIKaM palbOThl C Hay4YHO-TEOPETUYECKOM, MEPUOJNUUECKON, HAYYHO-TEXHUUECKOW U MEeTOH-
YEeCKOH JTUTEepaTypoid, HeOOXOAMMBIMH /ISl YIITyOJIEHHOTO M3ydeHUs JucuuIuHbl «Typucrcko-
UH(POPMALIMOHHBIE LIEHTPbI», a TAK)KE Pa3BUTHE Yy HUX YCTOHUMBBIX CIIOCOOHOCTEH K CaMOCTOsI-
TEJIbHOMY U3YYEHHUIO U M3JI0KEHUIO MOTy4eHHON HH(pOpMaIUH.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIIEHOW Pa0OThI 00yUYAIOIIUXCSI SIBIISTFOTCSL:

— OBJI3JICHUE METOIUKAMH;

— HapaboTKa Mpo(ecCHOHATBHBIX HABBIKOB;

— INpuoOpeTEeHnE OMbITa TBOPUECKON U HCCIIEI0BATENbCKON e TEIIbHOCTH;

— pa3BUTHE TBOPYECKON MHULIMATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTY/AEH-
TOB.

CamocrodTenbHas paboTa CTyI€HTOB IO AUCHUIUINHE 00€CIIeUnBaET:

— 3aKpeIieHue 3HaHUM, MMOJIYYEHHBIX CTYJIEHTaMH B MpOIecce JEKIUOHHBIX U 3aHATUN
CEMHUHApPCKOI0 TUIIA;

— (opMUpOBaHME HABBIKOB PAalOOTHI C JMTEPATYpOd M HOPMATHBHO-3aKOHOJATEIbHOU
JIOKYMEHTALINM;

— NpuoOpeTeHre OMNbITa TBOPUECKON U HCCIIEI0BATENbCKON e TEIIbHOCTH;

— pa3BUTHE TBOPYECKON MHUIMATUBBI, CAMOCTOSITEILHOCTH U OTBETCTBEHHOCTH CTY/CH-
TOB.

CamocrosiTenbHas padboTa siBiIsieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aroerocs.

®opMbI caMOCTOATENbHOM paboThI

[lepeuenp TeM caMOCTOSITENbHOI pabOThI CTYACHTOB IO MOJATOTOBKE K 3aHATHUSM JIEK-
IIMOHHOTO M CEMHHAPCKOr0 THUIA COOTBETCTBYET TEMaTHUYECKOMY IUIaHy paboueil mporpammbl
JVICTIATUTAHBL.

CamocrodTenbHas paboTa CTyeHTa IpeycMaTpUBAeT CIEAYIOUINE BUIbI paboT:

- TOJATOTOBKA JIOKJIAJIOB C MPE3EHTALMSIMH,
- CcHCTeMaTH3alus MOTYYEeHHBIX CBEJCHUN Ha MPAKTUYECKUX 3aHATUSAX,
- U3yYeHHE HAyYHOW M HayYHO-METOJINYEeCKOU 0a3bl 10 MOCTaBICHHON pobieMaTHKe.

10. MaTepuajibHO-TeXHHYeCcKasi 0a3a, He0OX0AUMAas /JIsl OCYLeCTBJIEHUsI 00pa30BaTeIbHO-
ro npouecca 1no JUCHUIINHE (MOIYJII0):

VY4eOHble 3aHATHS N0 JUcHUILIUHE «TypuCTCKO-MHGOPMAIIMOHHBIE LIEHTPBD) MPOBOJIATCS
B CJIEIYIOUIMX 000pYIOBaHHBIX YU4eOHBIX KaOMHETax, OCHAIEHHBIX COOTBETCTBYIOIIUM 000pY-
JIOBaHHEM:
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Bun yueOHbIX 3aHs-
THH 110 TUCIUIUINHE

HaumeHnoBanue 000py10BaHHBIX y4eOHbBIX Ka-
OMHETOB, 0OBEKTOB JIJIs IPOBEACHHUS IPAKTHYEC-
CKHUX 3aHSTHI C IepeuyHeM OCHOBHOTO 000py-
JIOBaHMSI

[Tpucnoco61eHHOCTh TTOMe-
MIEHUH 719 UCIIOJIHL30BaAHUI
nHBaguaaMu u aunamu ¢ OB3

3aHATHA cEMU-
HapCKOI'o TUIIA

VYyeOunas ayautopus. Creuuain3upoBaHHas
yuebnass mebenb. TCO: IlepeHocHoe BUaeo-
MpoeKkiroHHoe obopynoBanue. Jlocka. Jlu-
LIEH3UOHHOE TMPOrpaMMHOE oObOecrieueHue: B
COOTBETCTBHUH C paboyei MPOrpaMMOH.

Her

VYyebnas ayauro-
pus Uil TPYIIO-
BBIX ¥ MHIUBUIY-
aJbHBIX KOHCYJIb-
TalUi, TEKYIIETro
KOHTPOJIS U MPO-
MEKYTOYHOM at-

Crenuanu3upoBanHass  ydeOHas  MeOenb.
TCO: BuaeonpoekumoHHOE 000pyAOBaHUE.
ABTOMAaTU3MpOBaHHBIE paboyMe MecTa CTy-
JICHTOB C BO3MOXXHOCTBIO BBIXOJIa B HH(OP-
MAIMOHHO-TEIEKOMMYHHUKAIUOHHYIO CETh
«utepuer». UnTepakTuBHas nocka. JIuieH-
3MOHHOE TPOrpaMMHOE OOECIIEYeHHE: B CO-

Creunanu3upoBaHHbIE pa-
Ooune mMecra, OJTHOMECTHBIC
HapThl, pacIIMpeHHBIE TPO-
XOABl MEXIY pslaMH, 3BY-
KOYCUJIMBAIOIIasl  ammapa-
Typa, JJIEKTPOHHBIE BUICO-
YBEIUYUTENN, TepEeHOCHAs

TeCTaluu OTBETCTBHH C paboueil MporpaMMoi. VUHAYKLIMOHHAs IETIs, NaH-
Iyc, KiaBuarypa co mpudg-
TOM bpaiins.
CamocrositenpHast | Crenuaim3upoBanHas — ydeOHas — meOenb. | Crnenuaim3upoBaHHBIE pa-
pabota oOyyato- | TCO: BupgeonpoekuuonHoe o0OopynoBaHue. | Oouue MecTa, OIHOMECTHbIE
mxcs ABTOMaTH3UpPOBaHHbIE paboyue MecTa CTy- | MapThl, pacHIMPEHHBIE MPO-
JICHTOB C BO3MOKHOCTBIO BBIXOJZla B MH(OpP- | XOJbl MEXIY pSAAaMH, 3BY-
MalMOHHO-TEIEKOMMYHUKAIIMOHHYIO ~ CETh | KOyCUJIMBAaIOLlasi  amnmnapa-
"NnTepuner”. Jlocka. JIMIIEH3MOHHOE TIPO- | Typa, DJIEKTPOHHBIE BHJEO-
rpaMMHOE OOecrieueHue: B COOTBETCTBUU C | YBEJIMYUTENH, MEpPEHOCHAs
paboueil mporpaMMoHu. WHAYKLIIMOHHAs IETs, NaH-
nyc, KJIaBHaTrypa co mpud-
ToM bpains.
CamocrositenbHas | IHTepakTUBHBIN KoMmnbioTepHbIN Kkiacce. [To- | CnenuanusupoBaHHble pa-
pabota o0y4aro- | MEIIEHHUE [T CAMOCTOSATEIbHON paboThI. 6oune MecTa, OJHOMECTHBIE
UXCA Cnenunanu3upoBaHHasi  yuyeOHas  MeOesb. | MapThl, PacCIIMPEHHbIE MPO-
TCO: BuneonpoekiimoHHOe 000pyHOBaHUE. | XOAbl MEXKAY pSAIaMH, 3BY-
ABTOMaTH3UpPOBaHHbIE paboyue MecTa CTy- | KOyCHJIMBAaIollas  amnmnapa-
JICHTOB C BO3MOKHOCTBIO BBIXOJZla B MH(OpP- | Typa, JIEKTPOHHBIE BUIEO-
MallMOHHO-TEIEKOMMYHUKAIIMOHHYIO ~ CETh | YBEJIMYUTENN, MEpPEeHOCHas
«HTepHer». MHTEepakTUBHAA n0cKa. JIMleH- | MHAYKIMOHHAS TETIs, NaH-
3MOHHOE MpOrpaMMHOe oOecriedeHue: B Co- | ayc, KiIaBHaTrypa co Hpud-
OTBETCTBHH C paboyell IporpaMMoii. ToM bpais.
CamocrositenpHast | Hayuno-texuuueckass OuOnmoreka. Uwtans- | Het

pabota o0Oyuato-
IIAXCS

HbIl 3ai. [loMelnieHue a1 caMOCTOSATEIbHOM
paboTHI.

Crneuunanu3upoBanHasi yuyeOHas meOenb. AB-
TOMAaTU3MPOBAaHHBIE pabouyne MecTa CTYIeH-
TOB C BO3MOXHOCTBIO BbIXO/a B UH(OpMAIIH-
OHHO-TEJIEKOMMYHHUKAIIMOHHYIO ceThb «UH-
TepHeT». MHTepakTuBHaAs nocka. JIuneH3u-
OHHOE TIPOTrpaMMHOE OOECIedYeHHE: B COOT-
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BETCTBHH C paboyeli MporpaMMoii.

IIpaxkTrueckue
3aHATHA

Tpenunr-ctynusi rocrenpuumcTsa. Macrep-
CKas TypU3Ma.

Crnenuanu3upoBaHHas  yueOHast ~ MeOeb.
TCO: BwuaeonpoekimoHHoe  000OpyaoBa-
HUEe. ABTOMaTU3HPOBaHHBIE pabodnme Mecra
CTYJIEHTOB C BO3MO>XHOCTBIO BBIXOJAa B HH-
(hopMaImOHHO-TEIEKOMMYyHHUKAITHOHH YO
cetb  «MHTepHeT». IHTepakTUBHAsA  J10OC-
ka. MOV, nHoyroyku, Wi-Fi, tenedon, croii-
Ka, «YTOJIOK TypareHTay, ayAMOCUCTEMA, Ha-
IJISIIHBIE MaTepuainbl. TpeHMHroBas CTOMKa-
pecenmH. OOOpyIOBaHHBIH TPEHUHTOBBIi
TOCTUHUYHBIA HOMEp. JINIIEH3MOHHOE IIPO-
rpaMMHOE OOecreueHue: B COOTBETCTBUU C
paboueit mporpammoii.

IIepenocHast MHIYKIIMOHHAS
HeTs.
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