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1. AnHoTauus JUCHHUILINHDI

Jucuunnmza «Opranuzauus MIPOU3BOJCTBEHHO-TEXHOJIOTHYECKUX IIPOLIECCOB
TOCTUHUYHOTO TPEANPHUATHS» SBISAETCS YacThIO MEPBOro OJIOKAa MpOrpaMMbl OakaiaBpuara Io
HarpaBieHuto moarotoBku 43.03.03 «[octuHMYHOE nemo», npoduib «[ OCTUHUYHBIN OU3HEC» H
OTHOCHUTCSI K DJCKTHBHBIM JUCIMIUIMHAM YacTH MPOrpaMMbl, (OPMHPYEMOH yYaCTHUKAMHU
00pa3oBaTeNbHbIX OTHOIICHUH.

W3yuenne paHHOW JUCHMIUIMHBI Oa3WpyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocopus», «MHOCTpaHHBIH s3bIK», «Puznyeckas KyabTypa H crnopt», «HHOBarmuum B
npodeccCuoHaNbHOM  JeATeNnbHOCTHY, «MeHnemxkmenTt», «MHdopmanronHnoe obecnedeHue
npoecCHOHATBHON  JEATENbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOTO Jena», «YMpaBlIeHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
OpeInpusITHA chepbl TOCTEIPUUMCTBA U OOIICCTBEHHOTO MMUTAHUS», «BTOpON HHOCTPaHHBINA S3BIK
B Npo(hecCHOHANBHOM NesTeNbHOCTHY, «BUIbI U TeHASHIMU pa3BUTHS Typusmay, «MHIycTpus
Typu3Ma U roctenpuuMcTBa B Poccun u 3a pybexxom», «TeXHOIOTUU 00CTYy)KUBaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B  TOCTUHUYHOW  JEATEIbHOCTH», «BBeaeHMe B TEXHOJOTHUIO
00CITy>)KUBaHUS.

JlucuuninuHa HanpaBieHa Ha OPMUPOBAHUE CIIETYIOIINX KOMIIETCHIIUN BBIMTYCKHUKA:

[IK-2.2. OpranuzyeT U KOHTPOJMPYET IPOU3BOJACTBEHHO-TEXHOJIOTUYECKUE MPOLECCHI
TOCTUHUYHOTO MPEINPUITUS COTTIACHO CAHUTAPHO-3MUIEMHOJIOTHIECKUM TPeOOBaHUSM

IIK-4. Cnocoden  OpraHu3oBBIBATH M KOHTPOJIMPOBATH  INPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHe NMPOLecchl M UX Ka4eCTBO B cepe rocrenpuuMcTBa.

[1K-4.1. OpranuzoBbIBaeT MpPOU3BOACTBEHHO-TEXHOJIOTUYECKUE MPOLECChl MOCTUHUYHOIO
IPEANPUATHS COTIACHO HOPMATUBHBIM TPEOOBAHUAM

[1K-4.2. Ob6ecnieunBaeT KayecTBO MPEAOCTABICHUS] TOCTUHUYHBIX YCIIYT, B TOM YHCIIE 3a
CYET NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUI

[IK-4.3. OpranuszyeT KOHTpOJb KadecTBa pealu3alMl TEXHOJIOTUYECKUX IPOIECCOB
COIIACHO HOPMATUBHBIM TPEOOBAHUAM U pa3pabOTaHHBIM CTaHJapTam

B dactm ocBemeHuss Kpyra BONPOCOB, CBA3aHHBIX C OpPraHM3alMedl W TEXHOJIOTUH
oOCITy’)KMBaHUsI TOTpeOUTENel TOCTMHUYHBIX YCIYyr, AMCHUUIUIMHA PACKPBIBAET CIEIYIOLIHe
TeMaTHYECKHE OJIOKU:
1.Opranu3anueii 1 TEXHOJIOTHEN OKa3aHUs TOCTUHUYHO-PECTOPAHHBIX YCIIYT030POBUTEIbHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHON UHYCTpUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (hpaHUa3UHT B TOCTENPUUMCTBE;

- HOPMaTHBHBIE OCHOBBI 00ECIIEUEHHUS KaueCTBAa TOCTUHUYHO-PECTOPAHHBIX
yCIyTO30POBUTENBHBIX U KypopTHBIX 'K

-OpraHu3alys U TEXHOJIOTUH TOCTUHUYHOM 1eATeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTHH B
TOCTUHUYHOH E€ATEIbHOCTH,

- KOPIIOpaTUBHAsA 3TUKA U KYJIbTypa FOCTHHUYHO-PECTOPAHHOTO KOMILIIEKCA,;

-OCHOBHBI€ KOJIOTHUECKUE MMPUHLIUIBI PA0OOTHI COBPEMEHHOTO OTEJIs, SKOJIOTUYECKHE CTaHJapTHl;

- COBpEMEHHbIE TPEOOBaHNS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM T10 cepTU(UKAINH
«Xansne-ppenann», «HaitHa -ppenanny;

2. OCHOBaMH TTPOM3BOICTBEHHO-TEXHOJIOTHUECKON JACATEIBHOCTH 03I0POBUTEIBHBIX U KYPOPTHBIX
I'K:

- TEXHOJIOTUU TPOEKTHUPOBAHUS OPraHU3aALMOHHON CTPYKTYpbl TOCTHUHHIIBI, (DYHKIIMOHAIbHbBIE
MPOLIECCHl TOCTUHUYHBIX KOMILIEKCOB B ACY;
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- TEXHOJIOTHH CIYKOBI yIpaBiieHus: HOMEpHBIM GoHa0M rocTuHuibl (Roomsdivision);

- TEXHOJIOTHH CTYyXObI pueMa u pazmenienns (Frontoffice);

- ucnons3oBanne ACY s BeeHUs JEJNONPOU3BOJCTBA OCYIIECTBICHUS B3aUMOJICHCTBUE CO
CiIy)0amu;

- (QopmMupoBaHHUE CHUCTEMbl OH3HEC-TIPOLECCOB, PErJaMEHTOB M CTaHJAPTOB T'OCTUHHUYHOIO
KOMILJIEKCA,;

- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03stiicTBa (Housekeeping);

- ucnosibzoBanue ACY JluOpa 1y1s BeneHUsl ACIONPOU3BOCTBA OCYIIECTBICHUS B3aUMOJICHCTBUE
co ciyxb6amu;

- (OpMUPOBAHUE CHCTEMbI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTAH/IAPTOB CIIY)KObI TOCTHHHYHOTO
xosstiictBa (Housekeeping);

3. Opranu3aiusi KOHTPOJISI U OLUEHKH BBINOJHEHUS TEXHOJOTMYECKUX IPOLECCOB I'OCTUHUYHOTO
NpEeANPUITHS

- onpeneneHre (GopM U METOJIOB KOHTPOJIS OM3HEC-TIPOIIECCOB CITYXKOBI YIIPaBJICHUS HOMEPHBIM
donIOM.

- pa3paboTka smctoB oueHku U KPI ciy:x0si;

- TEXHOJIOTMM YNPABIICHUS, NPEAYIPEKIACHUS U PA3PEIICHUS] MEKIUYHOCTHBIX U MEXIPYIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH 00ecIieyeHus: 0€30MaCHOCTH TOCTUHUYHBIX YCIYT

4. Texnonoruu odecreyeHus: 0e30MaCHOCTU TOCTUHUYHBIX YCIYT03J0POBUTEIBHBIX U KyPOPTHBIX
I'K:

- TpeboBanus OezonacHoctu nepconana CIIuP u XayckunuHr,

- MPOU3BOJICTBEHHBIA KOHTPOJIb CITY>KOBI XayCKUITHHT,

- npuHIunbl XACCII B opranuzanuu ciyx0sl nutanus ['K;

- caHuTapHo-3MUjeMuosorndyeckas OesomnacHocth ['K — coBpemenHble TeHneHIUU. [IpoToKoIbI
0€e30MMacHOCTH,

- ay/IUT OILIEHKH KadecTBa u 6e3omnacHoctu ['K.

OO6miast TpyA0EMKOCTh OCBOCHHS JUCIUIUIMHBI COCTaBJseT 22 3a4€THBIC €IUHUIBI, 792
yaca. [IpenonaBanve TUCIUIUTMHEI BeaeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Henenb nst ouHoit ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
cemMecTpax A 3a04HOM (opMbI OOyueHHUs M TpeaycMaTpUBAET MPOBEIACHHE yYEOHBIX 3aHATUI
CJIEYIOIIUX BUIOB:

KOHTaKTHasi paboTa C Mperno/iaBaTeieM:

- IEKINH: JICKITUU-00CYKACHUS, TIPOOJIEMHBIC JICKIIUH,

- MPAKTUYECKUE 3aHATUSA: 00CYXKJIEeHHWE MPOOJIEMHBIX CUTyallud, 0OCYX JIEHHE KEHCOB, MacTep-

KJacc; paboTa B MalbIX rpymmax, padoTa B MaJIbIX T'PYIIax HaJ MPOCKTHBIMH MPEIIOKEHUSIMH,

pelIeHNE KEWCOB

- TPYIINOBHIE U MHANBUyabHbIE KOHCYJIbTAIINH,

-caMOCTOsATeIbHAs paboTa 00yUJaOITUXCS.
[Tporpammoit mpeayCMOTPEHBI CIAEAYIOMINE BUABI KOHTPOJIS: TEKYIIHN KOHTPOJb YCIIEBAEMOCTH B
dbopMe aTTecTaluu: OTYETOB, 3AlIUTHl TPYMIOBLIX MPOEKTOB, TECTUPOBAHUSU MPOMEKYTOUHAS
aTtrecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — ouHas
dopma; 3adera (6,7 cemecTpa) 3x3aMeHOB (8-0ii, 9-0if ceMecTpbl) — 3a0uHas hopma

OO0mmas TpyIOeMKOCTh OCBOEHUS JUCIIUILIMHBI COCTaBISAEeT 22 3a46éTHBIX equHUNBI / 792 yaca: Ha
ouHOW (popme oOyueHus B 5 cemecTpe cocraBisieT 6 3a4. en. (216 4ac.), u3 HUX 34 yac. JIEKIWH; 3aHATUH
CEMHUHApPCKOTo Tuma — 54 4vacoB (M3 HUX: 6 4Yac. MPAKTHYCCKOW MOArOTOBKM); KOHCYJbTAIlMid — 2 daca;

MIPOMEIKYTOYHOM aTTecTalui — 2 yaca U 124 yac. caMOCTOSTENIbHOM padoThl, hopMa KOHTPOJISA B 5 ceMecTpe
—3auér. Uroro 6 3au. ex. (5 cemectp).
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B 6 cemectpe TpymoEMKOCTh OCBOCHHMS AUCIUIUIMHBI cOoCTaBiseT 5 3ad. ex. (180 uac.), U3 HUX
34 vac. neKuui; 3aHATHH CEMHHApCKOro tuma — 36 4ac. (M3 HHMX: 4 4Yac. MPaKTUYECKOH IMOATOTOBKH);
KOHCYJIbTallUA — 2 4Yaca; MPOMEXYTOUYHOW arrectanmuu — 2 vaca u 106 4ac. caMOCTOSTENLHOW pPa0OThI,
(hopma koHTpOJIs B 6 cemecTpe — 3k3ameH. MToro 5 3au4. exn. (6 cemectp).

B 7 cemectpe Tpymo€MKOCTH OCBOEHHSI NUCHHIDIMHBI COCTaBisieT § 3ad. en. (288 wac.), m3 HHX
54 gac. nmexuwmii; 3aHATHH ceMHHApCKOro Thma — 54 dac. (M3 HHX: 4 4ac. MPaKTHYECKOW ITOATOTOBKH);
KOHCYJIbTallUd — 2 4Yaca; MPOMEXYTOYHOW aTTecTanmuu — 2 4aca u 176 4ac. caMOCTOSTENILHOW pPa0OThI,
dhopma koHTpOIISI B 7 cemecTpe — 3a4ér. MToro 8 3a4. ex. (7 cemectp).

B 8 cemectpe Tpymo€MKOCTH OCBOCHHS IOUCHUIUIMHBI cocTaBiisieT 3 3ad. en. (108 wac.), m3 HHX
34 yac. nekuuii; 3aHATHIA CEMWHApCKOro THma — 36 yac. (M3 HUX: 6 yac. MPaKTHYECKOH MOATOTOBKH);
KOHCYJIbTallMi — 2 Yaca; MPOMEXKYTOUHOW aTTecTanuu — 2 yaca 1 34 yac. caMoCTOsTeNbHOI paboThl, Gopma
KOHTPOJIA B 8 ceMecTpe — 3k3aMeH. Wtoro 3 3au4. en. (8 cemectp).

OO0mas TPyI0EMKOCTh OCBOCHHMS JUCIMILIMHBI COCTABIIACT 22 3a4€THBIX eNMHUIILI / 792 vaca: Ha
3204HOM (hopMe 00ydeHus B 5 cemecTpe cocTariser 3 3ad. ef. (108 gac.), u3 Hux 10 yac. nekiuii; 3aHATHH
cemuHapckoro tumna — 10 JacoB; KOHCYIbTaIMKA — 2 Yaca; MPOMEXKYTOUHOH aTTecTanuy — 2 Jaca u 84 gac.
CaMOCTOSITeTbHON paboThI, (hopMa KOHTpOIIS B 5 cemecTpe — 3a4ér. Utoro 3 3a4. en. (5 cemectp).

B 6 cemectpe Tpymo€MKOCTh OCBOCHUS AUCIUITIMHBI COCTaBIsIET § 3a4. ell. (288 yac.), u3 HUX 6 yac.
JIEKUUH; 3aHATUH CEeMHHApCKOro THMa — 6 Yac.; KOHCYJbTalluil — 2 yaca; MPOMEXYTOYHOW aTTecTaluu —
2 gaca u 272 4gac. caMOCTOSITeTbHON paboThI, hopMa KOHTPOJIA B 6 ceMecTpe — dk3aMmeH. Mroro § 3ad. en.
(6 cemectp).

B 7 cemectpe TpymO€MKOCTh OCBOCHHMS TUCHHUIUIMHBI cOoCcTaBiisieT 9 3ad. en. (324 gac.), U3 HUX
12 gac. nexmmif, 3aHATHH CEMHWHApCKOTo THma — 12 d4ac., KOHCYJIbTalmMd — 2 dYaca; MPOMEKyTOYHOMH
aTTectanuu — 2 Jaca u 296 4ac. caMocTosTeNnsHON paboThl, (hopMa KOHTpost B 7 cemectpe — 3a4€r. Mrtoro
9 3au. ex. (7 cemectp).

B 8 cemectpe Tpyn0€MKOCTh OCBOSHHSI TUCITUILTHHBI COCTaBiseT 2 3a4. ef. (72 vac.), u3 Hux 10 dac.
JIEKLMH; 3aHATUA ceMHHapcKoro Tuna — 10 yac.; KOHCyJapTauui — 2 4aca; IpOMEXyTOYHOM aTTecTalud —
2 yaca u 48 yac. caMOCTOSATENbHON paboThl, (hopMa KOHTPOJIS B 8§ ceMecTpe — dk3ameH. Kroro 2 3au. en.
(8 cemectp).

OCHOBHBIE TOJIOKEHHS TUCIMIUIMHBI JIOJDKHBI OBITh HCIIOJIB30BAaHBI B JallbHEUIIEM MPH
U3YYEHUU CIEOYIOIUX UCIUILINH:

- [IpaBoBOE oOecrieueHne Typu3Ma U TOCTEIIPUUMCTBA,
- [IpaBoBoe oOecnieueHre MpohecCuOHATBHOM NeITeNbHOCTH;
- PazpaboTka roCTHHUYHOTO MPOAYKTA,
- DopMuUpPOBaHUE TOCTUHUYHOTO IPOJYKTA.
2. IlepeyeHb MIAHUPYEMBIX Pe3yJIbTATOB O0Oy4YeHHs MO JUCHMUIJIHHE (MOIYJIIO),
COOTHECEHHbIEe € IJIAHUPYEMbIMM Pe3yJIbTATAMH OCBOCHHUSI 00pa30BaTeJIbHOM

NPOrpaMMmsblI
Ne Wnpexc [Inanupyemble pe3yabTaThl O0yUeHHs
i | KoMnerenuun (KOMIIETEHIIMYU WU €€ YaCTH)

IK-2.2 [K-2.2. Opranusyer u KOHTPOJIUPYET MIPOU3BOJICTBEHHO-

TCXHOJIOTUYCCKUEC IIPOLECCChI TOCTUHHUYHOT'O MNPCAIIPUATHA COTIaCHO
CaHHUTAPHO-2ITNACMHUOJIOTUICCKUM Tpe60BaHI/IHM

K-4 [1K-4.1. Oprann3oBbIBacT MPOU3BOACTBEHHO-TEXHOJIOTMYECKHIE
IMPONLECCChI TOCTUHHUYHOI'O nNpeanpuiaATus cOorjiaCcHoO HOPMAaTUBHBIM
TpeOOBaHUSIM
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[TIK-4.2. OGecnieuynBaeT Ka4yecTBO MPEAOCTABICHHUS TOCTHHUYHBIX YCIIYT,
B TOM YHCJIE 32 CUET IPUMEHEHHUSI COBPEMEHHBIX MEPCOHAI-TEXHOJIOTHI
[1K-4.3. Opranu3yeT KOHTPOJIb KauyeCTBa peaju3alii TeXHOJIOTHUYECKIX
MPOLIECCOB  COTJIACHO HOPMATHUBHBIM TpPEOOBAHHSIM H pa3pabOTaHHBIM
CTaHJIapTaM

3. «Mecto aucuunaunbl (MoayJisi) B crpykrype OIIOID».

Jucuunnuna «Opranuzanus MPOU3BOJACTBEHHO-TEXHOJOTMYECKUX MPOLECCOB TOCTUHUYHOTO
OPEIIPUATHSY OTHOCUTCS K 00s3aTeNbHBIM JUCUMIIMHAM BapUAaTHBHOM YacTH  MIpOTrpamMMbl
OakanmaBpuata 1o HampaieHuto mnoarotoBku 43.03.03 «l'octuHHYHOE Jen0» MpOodUIIb
«"oCTUHUYHBIN OU3HECH.

W3ydyenue maHHOW MUCHUIUIMHBI Oasupyercs Ha 3HaHuu guctumuinH «Mcropus Poccumy,
«Dunocodpus», «MHOCTpaHHBIN S3BIK», «DPu3ndeckas KyapTypa U crnopt», «lIpaBo», «CepBuc-
Iu3aitn», «be30nacHOCTh KU3HENEATeNIbHOCTHY, «OpraHn3alluOHHbIE U TEXHOJIOTMYECKUE OCHOBBI
FOCTUHUYHOTO UM pPECTOpaHHOro jaena», «MeHemxmenTt», CraHaapTH3alusi U YIpaBlIEHUE
KauyecTBOM», «OJKOHOMHKAa | MpeANpUHUMATEIbCTBO», «HpopManmoHHoe obecrneueHue
poeCCHOHATIBHON NIESTENLHOCTHY, «YTIPaBICHUE PECYPCaMU H MOJPA3ICICHUSIMH TP PUITHI
cdepbl TOCTENPUUMCTBA U OOIIIECTBEHHOTO MUTaHUs», «MapkeTuHry, «ColunaabHO-9KOHOMHYECKast
CTaTHCTHKA W CTaTUCTUKa Typusman», «llpaBoBoe oOecneueHue Typu3Ma M TI'OCTEIPUUMCTBAY,
«Y1npaBlieHHE IPOEKTaMU B TYpU3ME U TOCTEIPUUMCTBE», «BbU3HEC-TUIAHUPOBAHUE B TOCTUHUYHOU
nesTeNnbHOCTHY, «l/HHOBanuu B Tpo(ecCHOHATBHOU AesITeNbHOCTH», «OCHOBBI POCCHICKON
rocynapcTBeHHOCTH», «Vctopus penuruit Poccuny, «Pecypcocbeperxenue B MHIyCTpUN TypHU3Ma U
roCTENPUUMCTBA», «TE€XHOIOTMH J1€J0BBIX KOMMYHHUKAIMN B MPO(ECCHOHATIBHON eATEIbHOCTHY,
«TexHomorun oOCITy)XHBaHUS B TypusMe», «BTopoil MHOCTpaHHBIN S3BIK B MpOdecCHOHATbHOU
nesTeNbHOCTHY, «MaTepuaabHO-TEXHUUECKOE M pecypcHoe oOecreyeHue TOCTHUHUYHOU
JEATENIBHOCTH», «YTIPaBICHHE  YCTOMUMBBIM  PAa3BUTUEM TOCTUHUYHOIO  INPEANIPUATHAY,
«Crnenuanu3upoBaHHble  MPOTrPAMMHBIE  KOMIUIEKCBI W CHCTEMbl  YIPaBJIECHHUSI  OTEIEMY,
«DNEKTUBHBIE TUCIMIUIMHBI 110 (PU3HUECKON KYIbTYpE U CIOPTY», «BUAbl U TEHIEHIIMU Pa3BUTHUS
Typusma», «MHayctpus TypusMa u rocrenpuuMmcTtBa B Poccunm u 3a pybexom», «Paspaborka
TOCTUHUYHOTO IPOAYKTa», «DOPMUPOBAHNE TOCTUHUYHOTO IPOLYKTa.

OcCHOBHbBIE TMOJOXEHUSI TUCUUIUIMHBI JTOJDKHBI OBITH HMCIOJIb30BaHbl B JajbHEHIIEM Ipu
W3YYEHUH CIIEYIOIINX AUCLIUTIINH:

—  «OCHOBBI BOGHHOU IOJATOTOBKH);

- «HayvanbHas BoeHHas 1 MEAMKO-CaHUTapHAas IOJAITOTOBKAY;

- «BBezneHue B TEXHOJIOTHIO OOCITY)KMUBaHUSI;

- «IIpoekTHas neATenbHOCTDY;

- «Opranmzanus 7100pOBOIbUECKON (BOJTOHTEPCKON) AEATENHHOCTH U B3aUMOJICHCTBHUE C
couuanbHo-opueHTUpoBaHHbIMU HKO».

4. O0beM JUCHUILIMHBI (MOAYJIsI) B 3a4eTHBIX EIUHHLAX C YKAa3aHMEM KOJMYeCTBA
aKajeMM4YeCKMX 4YacoOB, BbIJeJIeHHbIX HAa KOHTAKTHYI0 padory o0yvyalommxcsi ¢
npenoaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHH) M Ha CaMOCTOSAITEIbHYI padoTy
00y4aromuxcs

OO0mmas TpyA0€MKOCTh TUCIUILUIMHBI COCTABIISIET 22 3a4eTHBIX eAUHUIY 792 akaj. 4acoB.

(1 3aueTHas equHUIIA COOTBETCTBYET 36 aKaJIEMUYECKUM YacaM)

st ounoii popmbl 00ydeHUs:

© PT'YTuC



GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVCKHUM TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTuC

TYPU3SMA 1 CEPBUCA» Auem 6 us 107
Bunel yueGHOI nesTeIbHOCTH CemecTpsl
Bcero 5 6 7 8
KonTtakTHas padora ody4yaomuxcs, B oM | 352 92 74 112 74
qHCIIe:
3aHsTHS JTEKIMOHHOTO THIIA 156 34 34 54 34
3aHATUSA CEMUHAPCKOTO THUIIA, B TOM YHCIIE: 180 54 36 54 36
[IpakTuueckue 3aHATHS 160 48 32 50 30
CeMuHapbl
[TpakTrueckas moroToBKa 20 6 4 4 6
JlaboparopHbie paboOThI
Koncynpranuu 8 2 2 2 2
®opmMa NPOMEKYTOYHOMN aTTeCTALNHU 8 3a4€T JK3aMEH 3a4€T JK3aMEH
(3auer, IK3aMeH) 2 2 2 2
CamocrosiTesibHas padora 440 124 106 176 34
OO01mmas Tpy10eMKOCTh gac. 792 216 180 288 108
> 22 6 5 8 3
st 3a04uHol popmbl 00yUeHus:
Bunel yueOHOI nesTeNbHOCTH CemecTpbl
Bcero 5 6 7 8
KoHTakTHasi padoTa o0y4yaommxcsi 92 24 16 28 24
B TOM YHCIIE!
3aHsATHS JTEKIIMOHHOTO TUTIA 38 10 6 12 10
3aHsTHsI CEMUHAPCKOr'0 TUIA, B TOM YHCJIE: 38 10 6 12 10
[TpakTudeckue 3aHATHS 38 10 6 12 10
CeMuHapbl
[TpakTudeckasi MOArOTOBKA - - - - -
JlabopaTopubie pabOThI
Koncynpranuu 8 2 2 2 2
dopma NpoOMeKYTOYHOMN aTTeCTALUH 8 3a4€T JK3aMEH 3a4€T JK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocTosiTe1bHas1 padoTa 700 84 272 296 48
OO6m1ast Tpy10€MKOCTh 792 108 288 324 72
e 22 3 8 9 2
3.e.

© PT'YTuC




PryTuc

TYPU3SMA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVCKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTuC

Aucm 7 uz 70

5. Conepxanue AUCUUIUVIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOe MO0 TemMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHMX KOJMYeCTBa
aKaJeMH4YeCKHX YaCOB M BHA0B y4eOHBbIX 3aHATHI, IPeAyCMATPUBAOIIEe HAJTUYNE PAKTUYECKON MOATO0TOBKHU
5.2. Conep:xkaHue AUCHUIJIMHBI (MOIYJIfA), CTPYKTYPHMpPOBaHHOe MO TeMaMm (pa3ieiaM) C yKa3aHHeM OTBEJIEHHOT0 HAa HHX KOJUYeCTBA
aKaJeMH4YeCKHX YaCOB M BHI0B Y4eOHBbIX 3aHATHI, MPeAycMaTpUBaKIlee HAJINMYMe npakTuieckoii moagrorosku (I1II)

Ou4Hoe oTaejIeHue

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUSA

KonTakTHas pa60Ta o6yqafoumxc;1 C IMpcrioaaBaTCJICM
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CemecTtp 5 1.1. CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOM | 4 JEKIAA - | obeyxaenme 10 Ananms
HHﬂyCTpI/H/I 06CY>KI[6 HpO6HCMHE:I CauTOB:
Pasznea 1 HUS X CuTyannn Munucrepe
. TBa
Opranu3anus u ,
KyJbTYPHI;
o — 1.2. KoHKYpeHTOCITOCOOHOCTh 4 npo0iem obcysKeHue 10 )I}e]l'langMeH
- IPOOIIEMHEI
OKA3AHHS TOCTUHUYHBIX YCIyT Hast  corryaum TOB I10
JCKI WA TYpU3MYy
TOCTUHHUYHO-
PETHOHOB,
PECTOPAHHBIX | 1 3 DpaHyali3UHT B FOCTENPUUMCTBE 4 npobiieMm - | obeyxnenne 10 hotelier.pro;
ycayr Hast Kencos u JIpyrue




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTakTHast paboTa 00y4aronuxcs ¢ MperoiaBaTelieM
=
=
< g
o s = g =
HanMeHoBaHMe TeM JICKIIHHA, TPAKTUYCCKUX | & z = >
= = Q
pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, < ;% = | 2| £ | 8| Z 2
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JICKIUA HUCTOYHUKH
Kontponbnas Touka 1 2 - Otuer 10
1.4. HopmaTuBHBIE OCHOBBI 00€CIICUEeHUS 6 npobiem | - 6 | Boiesanoe 10
KayecTBa FOCTUHHUYHO-PECTOPAHHBIX YCIYT Hast SAHATHC B
oTellb,
JIEKIUS
o0cyxIeHue
KEHCOoB
KonTposibHas Touka 2 4 - Otuer 10
1.5. OpraHuzanus u TEeXHOJIOTUH 4 npobnem | 6 = pabora B 10 Hozrorosxk
TOCTUHUYHOH IESATEIHHOCTH, Has MaJbx a 0T4eToB 1
rpymnmax MIPOEKTHBIX
WHHOBAIIMOHHBIC TEXHOJIOTHH B JIEKIAS
. MIPEUIOKEH
TOCTHHUYHOH JIEATEILHOCTH
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaBareyeM
=
=
<
< =
o < = g =
HaumMeHoBaHME T€M JEKIMH, TPAKTUYECKUX | & z = >
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1.6. KopnoparuBHass d>THKa ¥ KyJabTypa |4 akajgemMu |6 - pabora B 10
TOCTHHUYHO-PECTOPAHHOTO KOMILIEKCa qyeckas MaJIbIX
rpymmax
JCKIIHS
KOHTpOJIbHAS TOUKa 3 oTYeT 10
1.7. OCHOBHBIE DKOJOTHUECKHE MPUHIIHIEI |4 npobnem |6 - pabora B 10
paboThI COBPEMEHHOT0 OTeJs. Hast MaJIbIX
rpynmnax
DKOJIOTHYECKUE CTaH apThI JIEKIIHS 24
1.8. CoBpemeHHbBIE TpeOoBaHuUs K |4 npobiem | 6 - pabora B 14
TOCTHHUYHO-PECTOPAHHBIM KOMILIEKCAM IO Hast MaJIbIX
rpymmax
cepTuduKauu «Xansub-ppeHanuny, JIEKIUSA
«Yaitna-ppenm», «Kampyra-ppesmm» u
npyrue CTaH/IapThl JI00pPOBOIHHOM
cepTuduKamu

®dopwma nporenenus CPO

Wi Ha
OCHOBE
HOpPMATHBH
)
JIOKyMEHTO
BHU
y4eOHbIX
mocoOuii u
JIp.MCTOYHU
KOB U3
cIIMcKa
JIUTEPaTypHI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 10 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
=
=
< g
. ; = g =
HanmeHnoBanue TeM neKUUid, MPAKTUYECKUX | & = = >
HaumeHoBaHue = 2 g 2| 2 o
paszena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, < z = | 2| £ | g1 8 4
< Q & 1 | X O
npaktudeckas moaroroska, CPO 5 o & 2 | = Sl 2] 8| =4 5| = =
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Z S 9) o, s | © 5 o' | 8| 99 5| 9| & 9)
m s | B = = | © OB | B| B8 d=<| 8|0 (S]
Kontponbnas Touka 4 4 - 3almra 10
TPYIIIOBOTO
MIPOCKTa
Hroro 34 48 6 2 124
[IpoMexxyTouyHas arrecranus — 3a4ET 2 4ac.
2.1. TexHonoruu MIPOEKTUPOBAHUS 4 Axajemud 2 pabora B 10 |Ioaroroeka
Cemectp 6 OpraHHU3aIHOHHON CTPYKTYpBI ecKas - MaJIBIX OTYETOB U
JICKIIUA rpynrnax IMPOCKTHBIX
TOCTHHUIIBI.
MPCAJIOKCHHU
Paznen 2 il Ha OCHOBE
OcHOBBI HOPMATHBHO
NMPOU3BOACTBECH JOKYMEHTOB
U y4eOHBIX
HO- o
nocobuit u
TEXHOJOIrM4€CK JIP.ACTOYHHK
on OB U3 CIIMCKa

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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ACATECJIbHOCTH JIMTEPaTyphl
I'K
2.2. OyHKIIMOHATILHBIE MPOLIECCHI 2 Jlexuus — 2 o0cyxneHue 10
TOCTHHHYHEIX KOMIUIEKCOB B ACY obeyxnen npoGIEMHbI
ue - X
CUTyaluuin
KonTponbHas Touka 1 2 - Oruer 10
2.3. TexHonoruu  CIyXOBI  yNpaBIICHUS 4 Axagemud 2 |- 10
HOMEpHBIM (QoHIOM rocTuHHIBI (ROOMS- ecKadt pabora B
.. JICKIIUA MaJbIX
division). H
rpynmnax
2.4. Texnomorun  ciayxObl  mnpuema wu | 4 | Axagemma | 2 - 8
. ecKas abora B
pasmemenus (Front-office) P
JICKIUA MaJlbIX

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
=
=
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pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, < ;% = | 2| £ | 8| Z
< Q = H . 7
npakTuueckas moaroroska, CPO 5 o & 2 | = Sl =2l 8|l =4 5| =
) = oo o = = = =} =g 2 =
= = < & = 5| ZE] & E9 S| E| a
o o © © o = ) o 9 .| o )
= ¢ 0 = =S¢ S |l o 24 5| 2| 9
= Q S| = Q =1 Q a Qe = Q <
Z @ 2 °) @ > @ = 29 5| = =
o K o 3} = [} — Qo o, ] < ] .
= O o O . (o = o o) 2 8 & (= =
] E g o) = S| E| g| BEY a| | E
= 5 < E = < = < S|l 9 5| | <
= = 2 %) = S = ° =9 5 = -
=t o < < o s 2l | 29 | & ©
s | & = 8| o vl 2|l 2l 2% sl B8 &
» I | B = = | © OB | B| B8 d=<| 8|0
rpymmax
2 - | TecTupoBaHU
€
KoHnTponbHast Touka 2
2.5. Ucnonb3oBanne ACY  «JIubpa» s 4 Jlexumst — 2 - pabota B
O6CY)KZ[GH MaJlbIX
BEJICHUS JIEIONPOU3BOICTBA
% ne rpymnmnax
OCYIIECTBIICHUS  B3aWMOJICUCTBHE  CO
ciryx0amu
2.6. ®opmupoBanue  cucremMbl  Ousmec- | 4 | Jlexums - 4 - pabora B
obcyxieH MaJIbIX
MIPOIIECCOB, PETIAMEHTOB JUIS CTaHAapTOB
ue rpynmnax
TOCTHHUYIHOTO KOMILIEKCa

®dopwma nporenenus CPO

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 13 uz 107

HaumeHnoBaHue
pasnena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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KonrposnbHas To4ka 3 2 - Oruer
2.7. TexHONOTHH  CIYXOBbI TOCTHHHYHOTO 4 Jlexuust — 4 - pabora B
xo3siictBa (Housekeeping) obeyseH MalbIX
ue rpynmnax
2.8. Ucnionp3zoBanne ACY g BeneHus 4 Jlexuus — 4 = pabota B IMoxroroska
JIEITOTIPON3BOICTBA OCYIIECTBIICHUS obeyseH MalpIx OTHCTOB 1
o ue rpynmnax MPOEKTHBIX
B3aUMOJICHCTBHUE CO CITyKOaMu
MPCATIOKCHHU
11 Ha OCHOBE
2.9. ®opmupoBanue  cucreMbl  Oumsmec- | 4 | Jlexums - - 4 | Boiesmoe
6 HOPMaTHUBHO
O0CYXKJACH 3aHATHE B
MPOIIECCOB, PEriaMEHTOB MJisi CTaHAapTOB e U JOKyMEHTOB
CITYKOBI TOCTUHUYHOTO XO03s1icTBa Macrep- u Y‘{gﬁljblx
(Housekeeping) tace nocoGuii 1
paGoTa B Ap-
MaIBIX HUCTOYHHUKOB

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 14 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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rpynmnax
Kontponbnas Touka 4 4 - 3aumra 7
MPOCKTHBIX
MPEUI0KEH
u
Hroro 34 32 4 2 106
[TpoMexyTodHast aTTecTamus — YK3aMeH 2
3.1. Onpenencane  GopM U METOJOB IIpobnemn . Mactep
asl JICKI U KJ1acc
Cemectp 7 KOHTpOJISI ~ OWM3HEC-TIPOIECCOB  CITYXKOBI 5 paGora B 10
YIPaBJIEHUS] HOMEPHBIM (hOHAOM 6 MAITBIX
Pa3zpen 3 rpymnnax

®dopwma nporenenus CPO

U3 CITUCKA
JIUTEpaTyphl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 15 uz 107

HaumeHnoBaHue
pasnena

Opranusanus
KOHTPOJIA 1
OLIEHKH
BbITIOJIHCHUS
TEeXHOJIOTHYeCK
HX MPOLECCOB
TOCTUHHUYHOTO
npeanpusTHs

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonrakTHas paboTa 00y4aromuxcs ¢ mpenoaBareyeM
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3.2. KoHTpOJb BBITOJIHEHUS COTPYTHUKAMU 6 IpoGnemn 4 - macrep 10
CTaH/IapTOB OOCITY)KMBAHUS U PErJIaMEHTOB as JleKimA Kgacc
paboTta B
CI1y>kObI ITpUEMa U pa3MeLIeHHs MATEIX
rpymmax
Kontponbnas Touka 1 4 - oTYeT 10
3.3. KoHTpOJIb BBITIOTHEHUS COTPYIHUKAMHU 8 IpoGremu - 4 | Briesanoe 10
CraHgapToB 0OCTY)KUBaHHS M PETJIAMEHTOB as JleKimA SAHATHE B
) OTCJIb.
CITyObI TOCTHHHYHOTO X03S1CTBA OGeysienn
(Housekeeping) e
TPOOIEeMHBI
X CUTyalui
KeHChbl
3.4. KoHTpOJIh BBITIOJTHEHUS COTPYIHUKAMHU 6 Axaziemud 6 - | obcyxnenne 10
CraHgapToB 0OCITY)KMBaHHS M PETJIAMEHTOB cckas TpOOIEMHEL
JICKIIUA X curyanuun
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HaumeHnoBaHue
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KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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CITYOBI TUTAHUS
Kontponbnas Touka 2 4 - oTYeT 18
3.5. TexHONMOTHHU YIIpaBIICHHS 6 HpoGnemu | 4 - | obcyxaeHn 18
KoHGuuKkTamMu. Opranuszanus as JleKimA N
TPOOIEMHBI
KOMMYHHUKAITMOHHOTO TIpoIecca ¢ 9
X cuTyanuun
MOTpEOUTENEM YCIYT KeHCHI
3.6. Pa3zpabotka nuctoB omenku u KPI 6 IIpobnemn 6 = obcyx1eHH 18
ciry>x6b1 CITuP u XayckunuHr i JTeKIH N
MPOOIIEMHEI
X CUTyalui
KeWChl
KonTposbhas Touka 3 4 - oT4er 18
3.7. Opranm3anus ¥ KOHTPOJIb IPOIECCOB 8 HpoGmemu | 6 - | obcyxaeHn 18
asl JICKI U €
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HaumeHnoBaHue
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Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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MIPOABIDKEHHS] TOCTHHUYHBIX ycimyr. CRM TPOGIEMHBI
— CHCTEMBI. X CHTyallnu
KEWChl
3.8. Lludpposuzanus mnporecca KOHTPOIS 8 IpoGnemu 4 - | obcyxaenu 18
oreparmoHHo# nestenpHocTr ['K ast JIeKHuA ©
TPOOIEMHBI
X CUTyalui
KeWChl
KonTponbHas Touka 4 6 - 3ammra 18
IIPOEKTHBIX
MpEAJIOKCH
uit
Hroro o4 50 4 2 176

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 18 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS
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[TpoMexxyTouHas arrectanus — 3a4ET 2
Cemectp 8 4.1. Cucrema 6e3onacHoct ['K 4 npoGIeMH - 2 | Boresanoe 4 Hoaroroeka
as JICKI U 3aHATHE B OTYECTOB U
OTCJIb, IIPOCKTHBIX
Pa3pnen 4. p
paboTta B MIPEUI0KEHU
TexHouorun ManbiX il Ha ocHOBe
odecreyeHust rpymmnax HOPMAaTUBHO
0e30MacHOCTH JOKYMECHTOB
FOCTHHHYHBIX W y4eOHBIX
cJIyr nocoouii u
ycay ap.
HUCTOYHHKOB
U3 CIUCKa
JIATEPATYPBI
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE
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Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»
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Aucm 19 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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4.2. TpeboBanus 0e30MacHOCTH IEpPCOHAIA 4 npobeMH - 4 | Boiesnnoe 4
CIIuP u XayCKuUIUHT ast JISKIUsA 3aHATHE B
OTellb,
pabota B
MaJlbIX
rpymnmnax
Kelchl
Kontponbnas Touka 1 4 - oTYeT 4
4.3. TIpou3BOICTBEHHBII KOHTPOJIb CIIYKOBI 4 JIeK 1ML 2 - JeII0Bast 2
XayCKUIMMHT obeyIeH urpa,
ue pabora B
MaJIbIX
rpymnmax
4.4. Mpunanunser XACCII B opranusamyu 4 npobnems | 4 - pabota B 2
ciyx0bl mutanus ['K ast ek MaJIbIx
rpynmnax
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Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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4.5. CaHUTapHO-3MUAEMHOJIOTHYECKast 6 JEKUMSA 2 = pelenye 2
6esomacHocth ['K  —  coBpeMeHHBIE KeficoB
TeHneHuuu. [IpoTokomsl 6e30macHOCTH
Kontponbnas Touka 2 4 - Otuer 2
(xericer)
4.6. TpeboBanust o pas3paboTKe Macrmopra 4 JNeKIHs- 2 - pabota B 2
6esonacHoctr I'K obeymieH MalbIX
ue rpynmnax
KonTposbHas Touka 3 4 - 3arura 2
npoekra 1
oTal
4 JIEKIINS- 2 - MacTep- 2
4.7. CoBpeMeHHbIE TCHACHIUN obeysieH Kacc,
ue pabora B

®dopwma nporenenus CPO
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Bunbl yueOHbIX 3aHATHH 1 (POPMBI X TPOBEACHUS

KonTaktHas pabota 00y4aromuxcs ¢ npenoaBaTesieM
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OpraHu3aIus nporpamm 00yueHus MaJbIX
nepcoHalia rpymnmnax
4.8. Ayout OLIEHKH KayecTBa u 4 JEKIUSA- 2 = IMpakTiyeck 4
6e3omacHocT ['K obeyxaen ai
ue IIOArOTOBKA
pabora B
MaJlbIX
rpynmnax
KonTponbHas Touka 4 3ammra mpoekTa 4 - 3ammra 4
MIPOEKTa
Hroro 34 30 | 6 2 34
[IpomexyTouHas aTTecTaus — IK3aMeH 2
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PIYTC

_ VUPEXIIEHME BbICILIET'O OBPA3OBAHMS
\ «POCCMNCKNNTOCYOAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

CMK PI'YTuC

Aucm 22 uz 107

5. Conepxanue AUCUUIVIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOEe MO0 TemMaM (pa3gejaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHMX KOJMYeCTBa

AKAACMHUYICCKHUX YaCoB U BU/10B y‘leﬁHLIX 3aHHTHﬁ, npeaycMmarpuBarmee HAJINIue HpaKTH‘leCKOﬁ noAroToBKM

3aounas popma oOyueHust

Bunbl yueOHbBIX 3aHATHIA 1 GOPMBI HX IPOBEACHUS

KonTtakTHas paboTa 00y4aronuxcs ¢ MperoaaBaTesieM <
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Cemectp 5 1.1.CoBpeMeHHOE COCTOSTHUE TOCTUHUYHOH | 2 nekuuu | 1 OTUeT 10 | Ananmus
WHyCTpUHU o0cyxeH CalTOB:
Paznen 1. us Pocrypu
Opranu3zanus 17 K 5 ) 5 3Ma,
1 TeXHOTOTHH . OHKYPEHTOCIIOCOOHOCTh ~ T'OCTUHUYHBIX geKHI/II/I MHHHCT
OKa3aHMS yenyr 00CyxKACH epcTBa
TOCTUHUYHO- i KYJIbTYPBI
PECTOPaHHBIX | 1 1 dpaHyali3MHT B TOCTENIPUUMCTBE 2 | nekuus 6 |
yCIIyT mernapram
€HTOB 10
KontponbHas Touka 1 1 Ortuer 6

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 23 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTtakTHas paboTa 00y4aroLuxcs ¢ MpernoiaBaTesieM =
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1.4.HopmaTuBHBIE OCHOBBI 0O€CTICUEHMSI 2 | mpobiiem 6 [rypusmy
Ka4yecTBa FOCTUHUYHO-PECTOPAHHBIX YCIyT Has [PETHOHOB

JeKUus ;
5 1 6 hotelier.
KontponbHas Touka OTYET pro; u
Apyrue
MCTOYHUK
17
1.5.0Opranusanus 1 TEXHOJIOTUU TOCTHHUYHOU 1 | npobaem | 2 8 | Hoaroro
JeSITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUU B Hasi BKa
TOCTUHUYHOM AESITEIbHOCTU JeKIus OTYETOB
1 g |-
1.6. KopriopaTuBHas 3THKa U KyJIbTypa aKajeMu NPOEKTH
TOCTUHUYHO-PECTOPAHHOTO KOMITJIEKCa yeckasie BIX
INIGE
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Aucm 24 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM

=
E
=
<
- 2
= | g 5
N = & 9| 2 o
Haunmenosanne HanMeHoBaHuE TeM JIEKIUH, IPAKTUYECKUX PaObOT. & = = o g Z =
’ ’ ° 8 S g = 2 O
paszena nabopaTopHbIX paboT, cemunapos, CPC = - = . 3| « 5 w | 5| = !
= s 2| = sl S| Q| =y €| = =
z = s | E gl E] &) E] S| E| n| E
] 5] el [5) o 5] 5] o 5] ) 5]
S =6 o | H S| x| e 5 | 52| 2| 7
=1 O = ) =] 9] 3 O =) ) 3 9]
Z @ g @ = = = 5| @ s =
o B © 15} o = o a, o = =) : o
5 9 & o} =9 2 o | 5 Q| = a | g Q.
= 2 H T = | = [ = 0 = ) =
2 F s = < 2 < < < Sl = < <
] : | £ B2 8885k
T sl o 8| o | 21¢| 8y 5| & S
< 2 [5) < o =™
» 3 © = | © OB | R|B|E|B| 0|8
KOHTpOJIbHAS TOUKa 3 1 OTYeT 6 | mpemmox
€HUH Ha
1.7. OcHOBHBIE JKOJOTHYECKHE MPUHIIUTIBI axKaaeMu paboTta B MaJIbIX 8 OCHOBE
paboThI COBPEMEHHOI'0 oTeIs yecKas rpymnmnax Haj HOpMaTH
OKOJIOTUYECKHE CTaHIapThI JIEKLHS MPOEKTHBIMU BHO
MPENTOXKEHUSIMU JIOKyMeH
1.8.  CoBpemeHHble TpeOOBaHUSI K npobnem | 2 g |ToB
TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCaM Has
no cepruduxanyu «Xansib-QppeHIny, JIEKLIUA
«YaitHa -ppeHamm».
KonTtpouabHnas Touka 4 2 3amuTa npoeKTa 6
Hroro 10 10 2 84
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 25 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM
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Haunmenosanne HanMeHoBaHuE TeM JEKIHH, IPAKTUYECKUX PaboT, < z = @ e S| 2 g
pasziena nabopaTopHbIX paboT, cemunapos, CPC 5 o E w § . 5 w | 5 bé (i
= S £ = sl =18 5y £ = =
g G 81 8 S 8| &= 8| S| 8| &8 B
S| =6 o | = Sl x| e x4 | x| 0| =
=1 O = ) =] 9] 3 O =) ) 3 9]
[ 2 & 2 2| £| & 5| a| & f
o B © 15} o = o a, o = =) : o
= 8 & o | & 2 & & el & F| &
= 9 E s | E &| 5| 2| 8| 8| §| | E
=5 = < o < S| = Sl = < <
o : | £ B2 8885k
T s o 8| o 5| &g &y 5| © o
s 2 (= ) < < A
o < O = | © O|le | BR|B|x|B| 0| L
[IpomexyTouHas aTTecTalus — 3a4eT 2 yaca
Cemectnd 6 2.1. TexHonoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B ManbIx 32 |Iloaroro
LemecTp 6 .
OpPraHU3aLMOHHON CTPYKTYpPbl TOCTHHMIIBI. rpymnmnax BKa
Pasien 2 @OyHKIIMOHAIBHBIE TIPOLECCHl TOCTUHHYHBIX OTYETOB
OCHOBBI KoMIuiekcoB B ACY u
MIPOEKTH
HPOU3BONCTBC | KonurpospHas Touka 1 Oruer 30 |x
HHO-
texuonornuec | 2.2. Texuomorun  ciuyxObl  ympasienus | 2 | Jlexuus 1 24 |MPeIIOK
KO HOMEpHBIM  (oHmOM roctuamibl  (Rooms- — SR
nesitenprocTr | division). obcyxe OCHOBE
'K Hie HOpMaTH
BHO
KonTtponsHast Touka 2 1 TECTUPOBaHUE 30 |mokymen
TOB U
2.3. Texnonormn  cimyxOsl  mpuema  u | 2 | Jlekuum 1 36 yueOHBIX
pasmernienus (Frontoffice)
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 26 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM =
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KonTposipHas Touka 3 1 Otuer 40 |mocoOwmit
u
2.4 Ucnonws3zoBanue ACY JluOpa mis BeneHus | 2 | mpoOiem 40 |Ap-MCTOY
JeJIONPOU3BOACTBA OCYIIECTBIICHUA Hast HHUKOB U3
B3aUMOJICHCTBHUE CO CITyKOaMu JIEKIIHS Crucka
JUTEPATy
KonTtposabHas Touka 4 1 OTYeT 40 phI
Hroro 6 6 2 272
IIpomMe:xxyTouHasi aTTecTAllUA — 3a4eT 2
3.1. ®opmupoBanue CUCTEMBI Om3Hec- | 2 | akajgemw 1 paboTa B MaJIbIX 24
MPOIIECCOB, PErJaMEHTOB JJii CTaHAapTOB yeckas rpynmnax
TOCTUHHUYHOTO KOMILJIEKCa JIEKIIHS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 27 uz 107

HaumeHoBaHue
paszena

Cemectp 7

Paznen 3
Opraauzauus
KOHTPOJIA U
OLIEHKH
BBITTOJTHEHUS
TEXHOJIOTHYEC
KHX
MPOLIECCOB
TOCTHUHHUYHOTO
NpEeANPUITHS

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonrtakTHas paboTta oOyJaronmxcs ¢ mpernogaBaTeiemM =
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Kontponbnas Touka 1 1 OTYeT 24
3.2. Texnomoruu CIIy’)KObI TOCTHHHYHOTO | 2 | aKajeMu 1 paboTa B MaJIbIX 24 |Iloaroro
xo3siictBa (Housekeeping) qeckast rpyImmax BKa
JIEKITUS OTYETOB
u
3.3. Ucnonp3oBanne ACY mna Bemenust | 1 | akamemu 1 paboTa B MaJIbIX 32 MpOEKTH
JIEITOTIPON3BOICTBA OCYIIECTBIICHUS yeckas rpymnmnax BIX
B3aMMOJICHCTBHE CO CITy)KOaMu JIEKITUS MpeIoK
€HUH Ha
KontpospHas Touka 2 1 Otyer 16 |ochose
HOpMaTHu
BHO
3.4. ®opmupoBaHue CUCTEMBbI Omznec- | 2 | ;mekmusi — | 2 32
OKYMEH
MPOLIECCOB, PETrJIAaMEHTOB Ui  CTaHJIapPTOB o0cyxe JIOKY
. TOB U
CITYKOBI TOCTHHUYHOI'O X035HCTBa HUS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 28 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTaktHas pabota 00y4aromuxcs ¢ npenogaBaTesieM
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(Housekeeping) y4eOHBIX
nocoOuit
KonrposnbHas To4ka 3 16 |u
Jp.ACTOY
3.5. Onpenenenune GopM U METONOB KOHTpOJsi | 2 | mpobiem | 2 32 HEKOBHS
OM3HEC-TIPOLIECCOB  CIYKObI  YIpaBlIeHUs HBIS .
HOMepHbIM  (oHAOM. Pa3paborka mHCTOB JIEKIIUU AMTepaTp
oueHku 1 KPI ciyxObl. ol
3.6. TexHonoruu ynpasieHus, | 2 | mpobinem | 2 32
MpEeaYTPERKACHUS u paspenieHus HBIC
MEXKIIMYHOCTHBIX u MEXKTPYIIOBBIX b (2901711
KOH(DIMKTOB
3.7. Opranm3anuss #W KOHTPOJIb TporeccoB | 1 | akageMu 32
MPOJBMXKEHHUSI TOCTUHUYHBIX ycinyr. CRM — yeckas
CUCTEMBI. JIEKITUHN

© PI'yTuC




YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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3.8. lluppoBuzanmst ~ mpomecca  KOHTPOIS
onepannoHHou aestenbHocTn 'K
KonTponbHas Touka 4 2 3amuTa NpoeKTa 32
Hroro 12 12 2 296
IToaroro
Cemectp 8 4.1. Cucrema 6e3onacHoctu 'K 2 | mpoOiem paboTa B MaJIbIX 2 BKa
Has rpymnmnax OTUYETOB
Paznen 4. JIEKIUA Hu
TexHonoruu 4.2 Toet 5 1 5 1 5 5 IIPOEKTH
P T — .2. TpeboBanus cucTeMbl 0€30MaCHOCTH po0emM paboTta B MaJIbIX BIX
6esomacaocty | Hepconana CIInP u Xayckurmur Has TpyIIax TpeIoK
TOCTUHUYHBIX JICKIHA KCHCBI €HHIl Ha
yeuayr KonrponsHas Touka 1 0,5 Ortuer 2 OCHOBC

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 30 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA

KonTtakTHas paboTa 00y4aroLuxcs ¢ MpernoiaBaTesieM =
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4.3. [Ipon3BOACTBEHHBIN KOHTPOJIb CITYKOBI 1 nekiust | 0,5 | pabora B MambIx 4 HOpMaTH
XayCKUITUHT obcyxJe rpymnmnax BHO
HUE JIOKYMEH
44.10 XACCII 1 2 P s
4. ITpuHIATIBI B OpTraHU3aIUH Jlexmmst yaeGHBIX
ciy>x6b1 mutanus ['K HocoGuii
. "
4.5. CaHUTapHO-3MHIEMHOIOTHYeCKast 1 | Jlexums | 1 peLIeHnE KEHCoB 4 1P HCTOU
6e3onacHocTh ['K — coBpeMeHHbIE TEH/IEHLIUN. HH'KOB
ITpoTokonsl Ge3omacHoCTH s
Kountponbnas Touka 2 1 OTuer (keichl) 4 CIucKa
JIuTepar
4.6. TpeboBanust 1o paspaborke mnacnopra | 1 | mekumsa- | 1 | pabora B ManbIx 4 ypBI
6e3omacHoctu ['K o0cyxae rpymnmnax
HUe
KonTponbHas Touka 3 1 | 3amwra npoekra 1 4

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHbIX 3aHATHH 1 (OPMBI X TPOBEACHUSA
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4.7. CoBpeMeHHbIE TEHJEHIIMM opranm3anus | 1 JIEKIUA- 2 4
mporpaMM oOydeHus iepcoHaa o0cyxe
HHE
4.8. AymuT OlleHKHM KadecTBa M Oe3omacHOCTH | 2 | yekuusi- | 2 8
'K o0cyxe
HHE
KontponbHas Touka 4 3amura npoekra 1 | 3amwra mpoekra 6
Hroro 10 10 2 48
ITpome:kyTOUHAs aTTeCTANMS — IK3AMEH 2
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6. Ilepeuensn

y4eOHO-MeTOANYeCKOro

00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

Ounoe omoenenue
Pazpnen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuanaHor | 10 |AHanu3 caittoB: Poccrara,
Opranusamy | WHAYCTpUH IMuHHECTEpCTBA SKOHOMHYECKOTO Pa3BUTHS;
[merrapTaMeHTOB 110 TYPHU3MY PETHOHOB,
in KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIYT 10 |cereBBIX FOCTHHAYHBIX OIIepaTOpoOB
TCXHOJIOTHH www.hotelier.pro
OKa3aHUA ®dpaHYali3uHT B TOCTCIPUUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHBI HopMaTuBHBIE OCHOBBI OOECIieueHMsl KadyecTBa 10 | 1. I'OCTsl,
TYPUCTCKUX W TOCTHHHUYHO-PECTOPAHHBIX YCIYT 2. [ocranosnenne IIpaBurenncTBa
X yCIyr
03JI0POBUTEIBHBIX U KypopTHBIX ['K P® Ne 1860
03710POBHUTE 3. «[TomoxxeHne o KIACCHPUKAINN
JIBHEIX U KonTponbHas Touka 2 10 FOCTHHMII 2020, TIIT Pd® Ne 1853
KYPOPTHBIX «[IpaBuia mpenocTaBICHIs TOCTHHUIHBIH
TK yeayr 2020,
4, «3aKkoH 0 3aIUTe rpas
moTpeduTeneii»
http://base.consultant.ru/cons/cgi/online.
OpraM3anuss ¥ TEXHOJOTHMH T'OCTHHHYIHOM 10 | 1.CemepkoBall.H. Texnomnorust u
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUU B OpraHu3alys TOCTUHHYHBIX YCIyT:
TOCTUHUYHOH JeSTeIbHOCTHO3I0POBUTENLHBIX H Vu./JL.LH.Cemepxosa, B.A.Benskosa,
KypopTHbIX ['K T.W.IlepcrobutoBa u np. - M.: HUI]
HNHOPA-M, 2020. Pexmm
KopropatuBHas 5THKa M KyJIbTypa rocTuHudso- | 10 nocrymnahttp://znanium.com/catalog.php?b
PeCTOpPaHHOTO 03JI0POBHUTEIIBHBIX Hu ookinfo=473650
KypopTHbIX ['K
KonTponpsHas Touka 3 10
OCHOBHBIE 9KOJIOTHMYECKHe MpuHOUNBL padotsl | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJIOTUIECKHE CTaHIAPTHI 2015 «Ycmyrum CpeiacTB pa3MelleHHS.
TpeboBanus SKOJIOTUYECKOU
CoBpeMeHHbIE ~ TPeOOBAaHMS K  TFOCTHHHYHO- | 14 | O€30MACHOCTH M METO/BI OLCHKH»
pPECTOpaHHBIM KOMIUIEKCAM 0 CepTH(HKAIUU 2. «Xansab-ppenum», «Yaiina-
«Xamsms-Qpenanny, «YaiHa-GpeHmIn» U qpyrue penamm».
CTaHJAPTHl JOOPOBOIEHON CepTH(PHUKALINN
KOHTpOJIbHAs TouKa 4 10
Texuonorun npoekTupoBanusi opranuzannoHHoit | 10 | 1.'oCTHHHYHBIA MEHEIKMEHT: y4eOHOoe
Paznen 2 CTPYKTYpHI TOCTHHHIIBL. nocobue / demymun A.A., Tonm pexn.,
OCHOBBI CkabeeBa JL.U., Jyxoenas JI.JI., CtaxoBa
TIPOU3BOJICT @ynkunonaneHele  mpomecchl  roctHHWYHBIX | 10 | JIB. — Mocksa: KuoPyc, 2022. — 405
BEHHO- Kommexcos B ACY c. https://www.book.ru/view5/767493e77c
a330a7769a5h6cc4460al4
TEXHOIOTN 2. 3aiineBa H.A. YpasieHnue rnepcoHanom
ecKoii KonTponpHas Touka 1 10 » P p
B rocruHunax: YuedHoe nocobue / H.A.
ACATEIBHOCT TexHOIOTHU CITYKOBI YIPABICHUS HOMEPHBIM 10 3aiduesa. - M.: ®opym: HULL HTHOPA-M,
u 2019. - 416 c http://znanium.com/

¢doumom rocrunuisl (Roomsdivision).



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
03JI0POBUTE Texuonmoruu cmyxObl mpuemMa u pasmemienus | 8 | 3. 3aiineBa H.A. MeHEeIKMEHT B cepBuce
JIBHBIX U (Frontoffice)0310pOBHTEIBHBIX u IZ Ty13)I/I3MeZ VyebHoe nocodue/3aitieBa H.
., 3-¢ u3n., nom. - M.: ®opym, HUII
KypoprHBIx | KyPOPTHEIX [K UHOPA-M,  2019. - 368 cu
I'K KOHTpO/IbHAs TOUKA 2 g | http://znanium.com/ 5
4, MoxaeBa, H.I'. M74 T'ocTHHHYHBII
cepBuc: y4ueOnuk / H.I'. Moxaesa, I'.B.
Hcnonpzoanue ACY nms BeleHUs 8 | Peibauex. - M.: Ambda-M : MHOPA-M,
JETONPOU3BOCTBA OCYIECTBICHUS 2019. - 240 c.: mn. + Jlom. matepHaibl
B3aUMOJIEHCTBHUE CO CIIyk0amMu [Omexrponnblii pecype; Pexum moctyna
http://www.znanium.com].
®opMmupoBaHUE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 7
PETIaMEHTOB UIS CTAaHAAPTOB O3I0POBUTEIBHEIX U
KypopTabix ['K
KOHTPOJbHAS TOUKA 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7 1. TocTHHWUYHBIA MEHEIDKMEHT:
JIEITOTIPON3BOICTBA OCYIICCTBICHUS yaebHoe mocobue / PemymmH A.A., mon
B3aMMOJICHCTBHE CO CITy)KOaMu pen., CkxabeeBa JI.M., HyxosHas JIJIL.,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
®opMupoBaHUE  CHCTEMBI  OW3HEC-TIPOIEeccoB, | 7 | __ 405
PCTIaMEHTOB i CTaHAapToB CIry KO c. https://www.book.ru/view5/767493e77c
TOCTHHHYHOTO X03siicTa (Housekeeping) a330a7769a5b6cc4460a14
2. Moskaena, H.T. M74
KontponbHas Touka 4 ! I'octunmunelii cepsuc: yuebHux / H.I.
MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2019. - 240 c.: w1 + Jlom.
Marepuansl [DneKTpoHHBIH pecypc; Pe-
UM jroctyna http://www.znanium.com].
3. CemepkoBaJl.H. TexHonorus u
OpTaHU3aIs TOCTUHHYHBIX YCIIYT:
Vu./JI.H.Cemepkosa, B.A.bensikoga,
T.M.IlepcrodburoBa u ap. - M.: HUI]
NHOPA-M, 2019. Pexnm
noctynahttp://znanium.com/catalog.php?b
ookinfo=473650
Pazzen 3 Omnpenenenre GopM U METOJIOB KOHTpOJs OuzHec- | 10 | 1. lNocTuHUYHBIN MEHEKMEHT:
MPOIIECCOB  CIYKOBI ~ yNpaBleHWs] HOMEPHBIM yaebHoe mocobue / DeaynuH A.A., mop
Oprannsaiu ¢oHmOM. pen., CxabeeBa JI.M., [yxosHas JI.JL.,
A KOHTPOJIA Craxosa JI.B. — Mocksa: KuoPyc, 2022.
1 OIICHKH KonTpons BBITIOJTHEHHS corpyanukamu | 10 | __ 405
BBIIONHeHus | CTAHAAPTOB  OOCIY)KMBAHMA M PEIIaMEHTOB c. https://www.book.ru/view5/767493e77¢
TeXHONIOIMY CIly>KOBI IHEMa H Pa3MEILCHUs a330a7769a5b6cc4460al14
2. 3aiiieBa H.A. VYnpasnenue
S 08 MEPCOHAJIOM B TOCTHHHUIAX: Y4eOHOe
IIponeccoBo KoHTponbHast Touka | 10 | mocobme / H.A. 3aiinieBa. - M.: ®@opym:
3JO0POBUTEI HUL] HNH®PA-M, 2019. - 416 c¢
BHEIX | KoHTpoIh BEIIOTHEHUS COTPY THUKAMH 10 | http://znanium.com/
KypOPTHBIX CTaHIApTOB  OOCIHY)XWBAHHUSI ©  PETJIAMECHTOB 3. 3arineBa H.A. MeHemKMeHT B
'K Ciry>KOBI IIpueMa U pa3MelIeH s 0310pPOBUTEIbHBIX cepBHCe u Typu3Me: YuebHoe

u Kypoptabix 'K
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne

JIUCIAIUINH §

bl =

KoHTposb BBINONHEHUST COTPYIHUKAMU 10 | mocobue/3aiinieBa H. A., 3-¢ u3nm., mom. -
CTaH/JapTOB  OOCIYy)KMBaHHsI M  PErJIaMEHTOB M.: ®opym, HUL] UH®PA-M, 2019. - 368
ciry»Obl TocTHHHYHOTO X03s1icTBa (Housekeeping) c.: http://znanium.com/
4, MoskaeBa, HT. M74
KonrposbHas Touka 2 18 | Focrurnunbit cepBuc: y4ueOnmk / H.T.
T 18 Moxaesa, I'.B. Pribauexk. - M.: Ansda-M :
€XHOJIOTHH YIpaBJICHUS KOH(IINKTaMH. WUH®PA-M, 2019. - 240 c.: mr. + Jlor.
Opraam3anysi KOMMYHHKAI[MOHHOTO TIporiecca ¢ 3 o P
ST VOTVE MaTepuansl [ DIeKTpOHHBII pecype;  Pe-
foTpe yery JKUM 1ocTyna http://www.znanium.com].
Pazpabotka nuctos oueHk u KPI ciyx0b1 18 | > CemepropalLH. Texonorua u
OpraHu3aIus TOCTUHUYHBIX YCIIyT:
VYu./J.LH. CemepkoBa, B.A.bemsikoa, T.H.
KontponsHas To1xa 3 18 | [1lepcroburosa i ap. - M.: HAL] UIHDPA-
Metoabl TPOBEACHHUS TPCHUHTOB W oOyuecHus | 18 M, hit ?/(/)19' . Jcatal PE)K;IS/[
nepcoHana 03JJ0POBUTENBHBIX U KypopTHBIX 'K ggggfl?)a— 47p?; Géganlum.com catalog.php:
TexHonoruu obecriedeHns: 0€30MacHOCTH 18
TOCTHHUYIHBIX YCIYT 03A0POBUTEIHHBIX 1
KkypopTHbIX 'K
KontponpHas Touka 4 18
Cucrtema 6€30MacHOCTH 03[0OPOBUTEIIBHBIX U 4
KypopTHbIX 'K
TpeboBaHMs cHCTEMBI OE30MTACHOCTH MIEPCOHANA 4
CIIuP n XaycKUNMHrOo3A0POBUTEIbHBIX U
KypopTHbIX 'K
KOHTPOJbHAS TOYKA 1 4
[Tpou3BOACTBEHHBIA KOHTPOJIb CITYXKOBI 2 | 1.MeToauyeckue MOAX0/IbI K OpPraHU3aI[uH
XayCKHUIUHT OIICHKH MPOIIECCOB MPOMU3BOICTBA
(M3roTOBNIEHNS) MUIIEBON MPOIYKIIMH Ha

Paznen 4.« Hpuamuner XACCII B opraHu3anuy Cry KOsl 2 | ocHose [IPUHLIAIIOB

TexHomormy | WATaHH 0370POBUTEILHBIX H KypopTHBIX I'K XACCTIhttps://docs.cntd.ru/document/120
0124841

obecnieueHn CaHUTapHO-3MUIEMHOJIOTHYECKAs OE30IIACHOCTD 2 2.TT0cOHe 110 MHIEBOi GE30MACHOCTH B

A I'K — coBpemenHnble TeHaeHIMH. [IpOoTOKOIBI ) .

6 OOIIeCTBEHHOM MTUTaHUU. M.:

OesomacHocT | Oesomacrocti ®DenepanbHas ci1yk06a 1o Haa3opy B cdhepe

UTOCTHHHUYH | g OHTPOJTBHAS TOUKA 2 o | 3aWUTHl MpaB noTpeduTesnei u

BIX YCIIyT ﬁnaro/r/lonqu quOBgKaGZOZI -/7f9|c. /

ttps://www.rospotrebnadzor.ru/files/news

O0310pPOBHUTEC

AoP [Obshestv.pdf

JIBHBIX n .

2. MHxycTpus TOCTEIPUUMCTBA :

KYpPOPTHBIX npaktukym / H.I'. Moxaesa, M.B.

I'K Kamineuko. — M. : ®OPYM : UH®PA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512

TpeboBanus Mo pa3paboTKe MmacmnopTa 2 | Ymakor P.H. Opranusamus obecrieucHus
0€30MaCHOCTH 03/I0POBUTEIBHBIX M KYPOPTHBIX 0€30MacHOCTH  TOCTHHHUIBL:  y4eOHOe
T'K nocobue / P.H. Ymakos, H.JI. ABunoBa. —
Mocksa; bepmun: Jupexr-Menua, 2020. —
KonrposnbHas Touka 3 2 | 139c¢.
3.Moxaesa, HT. Wunyctpus
CoBpeMeHHbIE TeH/ICHIIMN OpraHu3alus porpamm | 2 rocrenpuumctsa :  mpaktukym /  H.T.

0o0ydJeHus nepcoHaia
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JIUCIAIUINH §
bl =
AyIuT OLICHKH KayecTBa U 0€30MacHOCTH 4 | MoxaeBa, M.B. Kammeuko. — M. :
037I0POBUTENBHBIX U KypopTHBIX 'K O®OPYM: HHOPA-M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
KonTtponpHas Touka 4 3amuTa mpoexTa 4 | ookinfo=545512
4, Huxomeckas, E.JO., VYmnpapnenue
Ka4eCTBOM TOCTHHUYHBIX YCIYT : YIeOHHUK
/ E.JO. Huxkonbsckas, A.A.Tuxuenko, JI.A.
TTomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360
3ao4HOE OT/IEIeHHE
Paznen Tema YuebHO-MeTOAMUECKOE 00eceYeHne
JIIUCHUAIUINH §
Bl =
Pasgen 1. CoBpemeHHOE COCTOSTHUE roctuanuno# | 10 |Ananus caiito: Poccrara,
Opranusary | WHAYCTPHI MuHHCTEpCTBAa AIKOHOMHYECKOTO Pa3BUTHSA;
qu eIapTaMEHTOB 10 TYpU3MY PETHOHOB;
KOHKYpeHTOCNOCOOHOCTh TOCTHHUYHBIX YCIyT 6 [CCTCBBIX TOCTHHHHYHBIX OTICpAaTOPOB
TCXHOJIOrNH www.hotelier.pro
OKa3aHUuA
TOCTUHUYHO | ®dpaHYal3UHT B TOCTENPUUMCTBE 6
KontponbHas Touka 1 6
PECTOPAHHBI
X yciuyr HopmartusHble 0CHOBBI 00ECIIEUEHH s KAYeCTBa 6 | 1. 1.TOCTs,
O3JIOPOBUTE | TYPUCTCKHX M TOCTHHHYHO-PECTOPAHHBIX YCIIyT 2. ITocranoBienue IlpaBuTenncTBa
JIBHBIX U P® Ne 1860
KVDODTHBIX Konrponbhas Touka 2 6|3 «[lonoxeHnne O KiIacCH(pHKALUU
ypop roctunnn 2020, I Pd Ne 1853
I'K «[IpaBuna mpemocTaBiIeHUs TOCTHHUIHBIH
yeayr 2020,
4. «3akoH  © 3amuTe mpaB
notpeduTenen»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTUHUYHOM 8 | 1.Cemeproall.H. TexHonorus u
JIESITeTbHOCTH; WHHOBAI[MOHHBIC TEXHOJOTHU B OpraHu3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHUYIHOHN JIESTEIHHOCTHO3I0POBUTENBHBIX U Vu./JI.LH.Cemeprosa, B.A.bensikosa,
KypopTHbIx 'K T.W.IlepcrobuTtoBa u ap. - M.: HUIL]
NH®PA-M, 2020. Pexum
KopnoparusHast 9THKA 1 KyneTypa | 8 | nocrynahttp://znanium.com/catalog.php?b
03JI0POBUTEIBHBIX U KypopTHBIX ['K ookinfo=473650
KouTpoabHast Touka 3 6
OcHOBHBIE 3KONOrHYeckue npuHmuisl padotel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO 0T DKOJIOTHIECKHE CTaHIAPTHI «YCIIyTH CpeACTB pa3MeIIeHus.
TpeboBaHMS SKOIOTHUECKON
CoBpeMeHHBlE ~ Tpe6OBaHHMS K  TOCTMHMYHO- | 8 | OC30MAaCHOCTH M METObI OLCHKID
pPECTOpPaHHBIM KOMIUIEKCaM 110 CepTH(UKAINU 2. «Xansanp-Gpenammn», «Haiina-gppenamm.
«Xansne-ppenmy, «YaitHa-hpeHmm.
KontpoabsHas Touka 4 6
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne

JTUCLIUILINH §

bl =

P 2 TexHONMOTMU TPOCKTHPOBAaHUS oOpraHu3anuoHHOW | 32 | 1.IOCTUHMYHBI MEHEIKMEHT: Yy4eOHOe
asnen CTPYKTYpPbI TOCTUHHIIBL. nocodne / denynuH A.A., mnox pex.,

OcHoBBI DyHKIIMOHATBHBIE TPOIECCH TOCTUHUYHBIX CkabeeBa JI.U., dyxosHas JI.JI., CraxoBa

MPOU3BOJACT | Kommekcos B ACY JL.B. — Mocksa: KnoPyc, 2022. — 405

BEHHO- c. https://www.book.ru/view5/767493e77c

Kontponbhas Touka 1 30 | a330a7769a5h6cc4460al4

TEXHOJIOINY -

. 2. 3aiineBa H.A. YnpasieHne nepcoHanom
cexon B roctuHHNAaxX: YueOHoe mocobme / H.A.
JEATEIIBHOCT | TexHomoruu ciryK0bl yIpaBICHUS HOMEPHBIM 24 | 3ajinena. - M.: ®opym: HULL UHOPA-M,
u onnom rocrunmer (Roomsdivision) 2019. - 416 ¢ http://znanium.com/
03/10POBUTE 3.3aiiueBa H.A. MeHeUKMEHT B cepBHCE U

KonrponbHhas Touka 2 30 | rypusme: YueGHoe mnocobue/3aiinesa H.
JIBHBIX U
A., 3-e w3g., mon. - M.:. ®@opym, HUI]
KYpOPTHBIX Texuonornn cnyxObl npuema u pasmemenus | 36 | YyHOPA-M 2019. ; 368 .
TK (Frontoffice)o3nopoBUTENbHBIX M KYpPOPTHBIX http: //znanit]m.com/
I'K 4, Moxaea, H.I'. M74 TI'ocTHHMYHBII
KOHTDOIbHAsS TOUKa 3 40 | cepBuc: yuebnuk / H.I'. Moxaesa, I'.B.
P Pribauek. - M.: Ampdpa-M : UTHOPA-M,
2019. - 240 c.: w1 + .
Ucnonp3oBarme  ACY OIIEPA gnsa Benmenums | 40 o ) Hlon. MatepHabt
[DnexktponHbIil pecypc; Pexum poctyma
JICTIONPOU3BOJICTBA OCYIICCTBIICHHS http://www.znanium.com].
B3aUMO/ICHICTBHUE CO CIIy)OamMu
Kontpoasnas Touka 4 40
®opMHpOBaHUE CHCTEMBI OM3HEC-TIPOIIECCOB, 24
PErJIaMEeHTOB M CTAH/IAPTOB 03/0POBHTENLHBIX U
KypopTHbIX 'K
KontponpHas Touka 1 24
TexHomorud CiIyObl TOCTHHUYHOTO XO3siicTBa | 24 1. TocTHHHYHBIH MEHEDKMEHT:
(Housekeeping) yuebHOoe mocobue / Denymun A.A., mon
pen., CkaGeesa JI.M., Hyxosuas JLJL.,
Ucnones3oBanue ACY OIIEPA mig BeneHus 32 | Craxosa JL.B. — Mocksa: KuoPyc, 2022.
JICIIONPOU3BOJICTBA OCYIIECTBICHHUS - ] 405
B3aMMOIeHCTBHE CO CITyKOaMu c. https://www.book.ru/view5/767493e77c
a330a7769a5b6cc4460al4
2. Moxaesa, H.T. M74
Kontponprast Touka 2 16 | Focrummanii cepBuc: yuebnuk / H.T.
Mosxaesa, I'.B. Pribauexk. - M.: Ansdpa-M
@opmupoBanue  cucTeMbl  OusHec-npoueccos, | 32 | : UHOPA-M, 2019. - 240 c.: mn. + Jlom.
PErIaMeHToB s CTaHJapTOB CITYXKOBI MaTepuansl [DJIeKTPOHHBIA pecypc; Pe-
rOCTHHUYHOTO X03si#icTBa (Housekeeping) )uM ocTyma http://www.znanium.com].
Cemepronall.H. TexHomorust u
OpraHu3aIHs TOCTHHUYHBIX YCIIyT'
Paznen 3 KontponbHas Touka 3 16 Vu./JI.H.Cemepxosa, B.A.BensikoBa,
Opranuzanu T.M.llepcrobuToBa u ap. - M.: HUII
A KOHTPOIIS I/IH(DPAr;i\t/I, ) 2_019. el PE)K’I)/II:I)VI
aoctynantip://znanium.com/catalog.pnp
M OUCHKH ookinfo=473650
BBITIOJIHCEHU A
TEXHOJIOTNY
Onpenenenre GopM U METOIOB KOHTpoIs OuzHec- | 32 | 1 ['OCTHHWYHBIA MEHEIKMEHT: y4yeOHOe
C€CKUX
MPOIIECCOB CITYKOBI YIIPaBICHUSI HOMEPHBIM mocobue / Denynur A.A., mwox pen.,
poneccos (dhonmom. PazpaboTka smctoB onenkn ¥ KPI Ckabeesa JI.U., yxosHas JI.JI., CraxoBa
TOCTHHHYHO | ciysk0bl JL.B. — Mocksa: KuoPyc, 2022. — 405
ro c. https://www.book.ru/view5/767493e77¢c
NpeANpUATH TexHONOTHU YIIPABICHHS, TPSAYIPEKICHHUS U 32 | 2330a7769a5h6cc4460a14

pa3pCuiCHrUd MCKIMIHOCTHBIX U MCKTPYIIIIOBBIX
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCIUAIUINH §
bl =
q KOH()JIMKTOB 03/J0POBUTENBHBIX M KypopTHBIX 'K 4. 3aiinea  H.A. VYnpasieHue
MEPCOHAJIOM B TOCTHHHIAX: YueOHOe
Texuonoruu obecredenus 6e30macHOCTH 32 | mocobue / H.A. 3aiiuesa. - M.: ®opym:
TOCTHHUYHBIX YCIYT 0340POBUTEIHHBIX 1 HULl HMHO®PA-M, 2019. - 416 ¢
KypopTHbIX T'K http://znanium.com/
5. SaiiiieBa H.A. MenemxMenT B
KonrponbHas Touka 4 32 | cepsuce u TypH3Me: YuebHoe
nocobue/3aiinea H. A., 3-e m3a., gom. -
Cuctema 6e3011aCHOCTH 0310POBHTEIBHBIX U 2 | M.: @opym, HILL THDPA-M, 2019. - 368
KkypopTHbIX TK c.: http://znanium.com/
6. MoxaeBa, H.T. M74
TpeboBanus cucTeMbl 6€30MACHOCTH MEpCOHAIA 2 | ToctunnuHelii cepuc: yueObnuk / H.I.
CIIuP u XayCKHUNMHTO3JOPOBUTENIBHBIX U Moxaesa, ['.B. Peibauek. - M.: Anbda-M :
KypopTHbIX 'K NHOPA-M, 2019. - 240 c.: un. + [om.
MaTepuaibl [DIeKTpOHHBIH pecypc; Pe-
KOHTpOJIbHas TOUKa | 2 | xum jpoctyma http://www.znanium.com].
Cemepronall.H. TexHonorus u
OpraHu3aIus TOCTUHHYHBIX YCIyT!
VYu./J.H. CemepkoBa, B.A.bensikopa, T.U.
IllepcToburosa u ap. - M.: HUL] UH®PA-
M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b
ookinfo=473650
[Tpou3BOACTBEHHBIA KOHTPOJIb CITYXKOBI 4 | Metoauueckue MoAX0/Ibl K OpraHu3aiuu
Pasnen 4.« XayCKHUIUHT OLEHKH MPOLECCOB MPOH3BOACTBA
(M3roTOBNIEHNS ) MUIEBON MPOIYKIMH Ha
Texnonoruu Hpuanuner XACCII B opraHu3anuy CIyKO0bI 4 | ocHose TIPUHIIAIIOB
obecrieueHy | THTaHHS 0370POBUTENBHBIX H KypopTHBIX I'K XACCIIhttps://docs.cntd.ru/document/120
A 0124841
CaHUTapHO-3THAEMHUOJIOTIYeCKas 0€30IMacHOCTh 4 2 Moco6 56
0€e30MacHOCT | TK — COBpEMEHHBIE TeHAEHIUH. [IPOTOKOJIBI -~ 10CODHE 11O TTHILIEBOU BESOMACHOCTH B
OOIIeCTBEHHOM MTUTaHUU. M.:
UTOCTUHUYH | 0e30mMacHOCTH e 6
JiepalibHas ciIy0a 1o Haa30py B cdepe
BIX YCIyT KOHTPOIEHA TOUK 2 4 | 3ammThl mpaB noTpebuTeNei u
03J0pPOBUTE 6naronomyuust genaoseka. 2021-79c.
TIBHBIX " https://www.rospotrebnadzor.ru/files/news
KypPOPTHBIX /Obshestv.pdf .
Ky 2. UamycTpus TOCTEIPUUMCTBA :
mpaktukyM / H.I'. MoxaeBa, M.B.
Kammeuko. — M. : DOPYM : UHDPA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512
TpeboBanms mmo pa3paboTke macnopra 4 1. VYmakos P.H. Opranmsanus
6e3omacHoctr ['K obecriedeHrsT 0€30IACHOCTH TOCTHHHUIIBL:
yuebHoe mocobme /  P.H. Ymakos,
KoHTpobHas Touka 3 4 H.JIL ABunoBa. — Mocksa; bepnun:
Hupexr-Meaua, 2020. — 139 c.
CoBpeMeHHbIE TeHISHITUN OpTraHu3anus nporpamMmm | 4 Moskaesa, HI. Maaycrpus
00y4YeHHS NePCOHATA030POBUTEIBHBIX 1 rocTenpuuMcTBa :  mpaktakym  /  HT.
KypopTHBIX I'K MoxaeBa, M.B. Kammeuko. — M. :
O®OPYM: HH®PA-M, 2019. Pexum

nocrymahttp://znanium.com/catalog.php?b
ookinfo=545512

1.YmaxkoB P.H. Opranuzanus
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Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JIUCIAIUINH §
bl =
AyIUT OIICHKH Ka4eCTBa U OC30MaCHOCTH 8 | obecnicucHusT 0E30MACHOCTA TOCTHUHHIIBL:
037I0POBUTETBHBIX U KypopTHBIX ['K yuebHoe mocobue /  P.H. Ymakos,
H.JIL ABunoBa. — MockBa; bepnun:
KonTtponpHas Touka 4 3amuTa mpoexTa 6 Jlupext-Menua, 2020. — 139 c.
2. Hwuxomeckas, E.}O., VYmnpaBnenue

ITomos.

Ka4eCTBOM T'OCTHHHYHBIX YCIYT : YISOHUK /
E.IO. Huxonsckas, A.A. Tuxuenko, JI.A.
Mocksa:
2021.https://www.book.ru/book/936360

Pycaiinc,

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJeHUs] MPOMEKYTOUYHON aTTecTaluu 00y4alouumxcs
10 JUCHUILIMHE (MOAYJII0)

7.1. TlepeyeHb KOMIETEHIU ¢ yKa3aHMeM 3TanoB HX (OPMHPOBAHHA B Ipolecce OCBOEHHS
o0pa3oBaTe/IbHON NPOrPAMMBbI

I/IHZ[GKC ConepmaHHe Pa3z[en B Ppe3yiibTaTC U3YUCHHUA pa3aciia JUCHUITINHBI, O6eCH€‘II/IBa}OH.ICFO
KOMIIEe- | KOMIIETEHIUH | JUCLMILIUHBL, (hopMHpOBaHUE KOMIIETEHIIMHU (WU €€ YacTH) O0YUarOIHUiCs TOJDKEeH:
TeHuuH | (WM ee yacTtu) | obecrieunuBaro 3HaTh YMETb BJIAZICTD
I1uHu
(dbopMupoBaHu
(&
KOMIICTCHII U
(nn ee gacTH)
[K-4.1. | Cmocoben | Paszmen L |- - paspabaTeiBaTh H | - HaBBIKAMH
opranu3oBpl | OPFAHM3AIUA | teqneryyeck | IIAHMPOBATH dbopmupoBaHus
BaTh u EK;::;P?;OFHH W€  OCHOBBI | IPOU3BOJCTBEHHO- IIPOM3BOJICTBEHHO-
KOHTPOJIMPO | rocrmmmano- | OPTAHU3ALMKM | TEXHOJIOTHYECKHE TEXHOJIOTUYECKUX
BaTh pecTopanHEIX | TIPOM3BOJICTB | MPOIECCHI IPOLIECCOB
IIPOU3BOJCT | YCuyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOTO
BEHHO- TEXHOJIOTHUYE | TIPEATIPHUSTHS TIPEITPHUSITHS
TEXHOJIOTUY CKHe COI'JIACHO COI'JIACHO
ecKue MPOIECCOB HOpPMaTHBHBIM HOPMAaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUAM U | TpeOOBaHUSAM U C
170:¢ UK TpeOOBaHUSAM UCTIOJIb30BaHUEM
Ka4ecTBO B OOCITy’)KUBaH | CHUCTEMBI COBPEMEHHBIX
chepe us Kiaccu(uKanuu TEXHOJIOTHH B T.U.
TOCTETPUUM TOCTHHHIL UH(GOPMaIMOHHBIX
CTBa - UCIIONIB3YET | U
COBpPEMEHHBIE KOMMYHUKAITHOHH
TEXHOJIIOTHUM B T.4. | BIX TUTSt
WH(POPMALIMOHHbIE U | KOOPAUHALUU u
KOMMYHUKAI[MOHHBIE | B3aUMOJCHCTBHUS
Ui KOOPIMHALMM U | MeXAY CIy:KOamu
B3aMMOJICHCTBHS TOCTHHHYHOTO
MEX]y cly’)k0aMu | penpUsTUs;
TOCTUHUYHOTO - pa3paboTku
TIPEeAPUATHS ITOPUTMOB
B3aUMOJICUCTBUA

MEXIy Ciyx0amu
U KOOpIMHAINH
JeSITeIbHOCTH
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TOCTHHHYHOTO
KOMILJIEKCA
[IK-4.2. | OGecrieuns | Paszen L |- - KOOpAHMHHUPOBATh | - HaBBIK
acr Opranwsauus | reoperpaeck | paGoTy COTJIACHO | MPUMEHEHUS
Ka4eCTBO ZK;:;:;;OMH 1€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
HPEIOCTABN | rocrpmmuno- | OPTAHH3AIMK | BIM CTaHIAPTaM; HepcoHa-
CHHUS pectopaHHbix | KOHTPOJIA - IIPUMEHATh METOIBI | TEXHOJOTHHIISA
TOCTUHHYH | yCIyT ACATCIBHOCTH | 110 00€eCHeUeHNIO | oOecreYenus
BIX YCIyT, B | Pasaen 2 | IeNapTaMenTo | ogIEHOCTH KOHTPOJIS 3a
TOM  YHCIIE g;:;:;éﬂcme ET(HCg(’;(;’ MO JYMHEHHBIX BBITIOJTHEHHEM
3a cuer _ TOCTHHUYHOTO
IIPUMCHCHHU ?(I:)?HOJ'IOFI/I‘IEC FOCTHITIHHOT TIPCOAIPUATHS U, gg;g;ggf;(; "
! Ko#t A NPUMEHATD | 0OCIYKUBAHHS
- OCHOBBI
COBPEMEHH | ACATCILHOCTH CTaH1apThl
BIX K KongmKTon KOH(JIMKTHBIX
OTHH u .
nepeoHa- crpeccoycro | CHIYAUHH } u
TEXHOJIOTHi . KOPIIOPaTHBHOM
WYMBOCTH B
rocrenpuamc | Y TPTYPHI
TBE
IIK-4.3. | Opranuzyer | Pasnen 3.| - cramaptsl | - pa3pabaTbIBaTh | - HABBIKAMU
KOHTPOJTb S;’;:I‘){:E:HH“H TOCTEBOTO KpUTEpUU OILICHKH | OpraHU3aliH
Ka4yecTBa OLCHKH UK Ka4yecTBa KOHTPOJISI KauecTBa
peaMM3atuy | pyinonmenns | OOCTY)KUBaH | 0OCITYKUBaHHUS U | IPEOCTABIICHHS,
TEXHOJIOTUY | TexHonormyec | WS, BBITIOJTHECHHSI peanu3anuu u
€CKHX KHX - OCHOBBI | OTIEPAIIMOHHBIX IIPOJIBHKCHHUS
nporeccop | MPOHECcoB pa3paboTku | mpoueayp (COII) | roCTHHHYHBIX
COIJIaCHO POCTHHIIHOTO | pierembr (cmyxO0, OT/IEJIOB) | YCIAYT COIJIACHO
TIPEIIPUATHS
HOPMATHBH | pyyren Ka4yecTBa TOCTHUHUYHOTO HOPMAaTHBHBIM
bIM 4.«TexHonorn | TOCTHHMYHOT | IIpEeANpUITHS; TpeOOBaHUSIM U
TpeOoBaHuUs | u 0 - pa3palaThiBaTh | pa3pabOTaHHBIM
M " Epoﬂe‘;ﬁz‘:;y;”ﬂ NPEeaNpusATHs | CTAaHJApThl W YeK- | CTaHAapTaM
paspaboTan FO;;HHMHE NUCTHl  COTPYIHHKOB
HbIM pecTopaHHbIX ACNapTaMCHTOB
CTaHIapTaM | yemyr u (cyx0, OT/IEJIOB),
TIPOJTYKTOBY kputepun KPI;
-COBEPIICHCTBOBATD
CTaH/IapThl, COTJIACHO
ayJIUTy BHEIIHETO |
BHYTPEHHETO
KOHTPOJISI Ka4ecTBa
[IK-2.2 | Opranusyer - - UCIIOJIb30BATH | - METOJAMHU
u HOPMATHBHBI | CAHUTApHO- BHE/IPCHHS
KOHTPOJIUPY e SMHUEMUOJIOTUYECKUE | CAHUTAPHO-
er TpeboBaHMs | TpeOOBAHMS U | SOUIEMUAOJIOTHYECK
POU3BOJICT o TpeOOBaHUSI  OXpaHbI | MX TPEOOBAHHMII B
BEHHO- OpraHuzamy | Tpyaa JUTSL | TIPOU3BO/ICTBEHHO-
TEXHOJIOTUY u OpraHu3aIu ¥ | TEXHOJOTHYECKUE
eCKue TEXHOJIOTUYE | KOHTPOJIS MIPOIIECCHI
TIPOIIECCHI CKHUX MPOM3BOACTBEHHO- TOCTHHUYHOTO
TOCTUHHYHO MIPOIIECCOB U | TEXHOJIOTUIECCKHE TPEAPUSITHS
ro 0€30MacHOTO | MPOLECCHI
PEANPUATH 0OCITy’)KWBaH | TOCTUHHYHOTO
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s COTJIaCHO
CaHHUTapHO-
AMHUIEMHUOI
OTHYECKUM
TpeOOBaHMS
M

U rocTei

MIpEeANPUATHS

7.2.0nucanue nokasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX dTanax ux
(¢hopMupoBaHUS, ONIMCAHME LKA OLlEHUBAHUSA

drtan
Pe3yabTaT 00yuenus no IMoka3arean .
Kpurepuii onennBanns OCBOCHUSA
JUCIUIIINHE OLICHUBaHUSA
KOMIIETECHIITUH
3HaHue TEOPETUYECKUE
OCHOBBI OpraHu3aIu
Crynent IIPOIEMOHCTPUPOBAI
IIPOU3BOJICTBEHHO-
3HAHHE  TEOPETUYECKUX  OCHOB
TEXHOJIOTUYECKUE  IPOLIECCOB
OpraHu3aluu IPOM3BOJICTBEHHO-
rOCTEBOTO LUKJIa
TE€XHOJOTHYECKHE IIPOLIECCOB
o0cCyKUBaHUS
TOCTEBOI'0 IIMKJIA 00CITYKUBAHUS
YMmenue pa3pabarbiBaTh |
JleMoHCTpHUpYET YMEHHE
IUTAHUPOBATh
pa3pabarbiBaTh U IUIAHUPOBATb
IIPOU3BOJICTBEHHO-
IIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  IPOLECCHI
TEXHOJIOTUYECKUE IIPOLIECCHI
FOCTUHUYHOTO  MPEANPUATHUS
TOCTUHUYHOI'O IPEIIPUITHS
COI'JIACHO HOPMAaTHUBHBIM
COI'JIACHO HOPMAaTHUBHBIM
TpeOOBaHUSIM U TpeOOBaHUSAM 3akpernieHue
TpeOOBaHUSIM U TpeOOBaHUAM
CUCTEMBI KJ1accu(uKauu CIIOCOOHOCTH
CHUCTEMBI KJaccuukanuu
TOCTUHUII; HCII0JIb30BaTh OpPraHHU30BbIB
TOCTUHHUII; HCIOJIb30BATh
COBPEMEHHBIE TEXHOJOTMH B aTb "
COBPEMEHHBIE TEXHOJOIMM B T.4.
T.4. HH(OpPMALMOHHBIE U KOHTPOJIMPOB
nH(pOpMaLIMOHHbIE "
KOMMYHHKAIMOHHBIE s aTb
Oruer, KOMMYHHKAI[MOHHBIE JUIs
KOOpJMHAIINH " . . IIPOU3BOJICTB
. KEHChI, KOOpJAWHAIIMM U B3aUMOJIEHCTBUS
B3aMMOJEICTBUSA MEXIY €HHO-
TECTUPOBAaHU | MEXAY CIy)X0aMM TOCTHHHUYHOTO
ciyx0amu TOCTUHUYHOTO TEXHOJIOTHYE
e, 3alUTa | MpeanpusITHS
IIPEIITPUITHS CKHe
IIPOEKTOB CTyneHT AEMOHCTpHUpYET BIaJCHUE
Bnanenue HaBbIKaMU MpOLECChl U
MPaKTUYECKUMHU HaBbIKaMU
dbopmupoBaHus UX KayecTBO
(dbopMHpOBaHUS  MPOU3BOACTBEHHO-
MIPOU3BOJICTBEHHO- B chepe
TEXHOJOTHYECKUX MIPOLIECCOB
TEXHOJOTMYECKUX IPOLIECCOB rOCTENPUUMC
TOCTUHUYHOTO IPEIIPUITHS
TOCTUHUYHOTO  NPEANpUSATHUS TBa
COTJIACHO HOPMaTUBHBIM
COIJIaCHO HOPMAaTHBHBIM
TpeOOBaHUSAM U C HCIIOJIb30BAaHUEM
TpeOoBaHUSAM u c .
COBPEMEHHBIX TEXHOJOTMH B T.U.
MCIIOJIb30BaHUEM
. MH(POPMAaIMOHHBIX u
COBPEMEHHBIX TEXHOJOTHI B
KOMMYHHKAIIHOHHBIX JUISE
T.4.  MHQOPMALMOHHBIX U .
KOOpAWHAIlMM W  B3aUMOJEHCTBUSA
KOMMYHHKAI[MOHHBIX TUISE
MEXay CiIy)k0aMH TOCTHHHYHOIO
KOOpJUHALNH u
. MIPEANPUATHS; pa3paboTku
B3aMMOJICHCTBUS MEXy .
QJIITOPUTMOB B3aUMOJIEUCTBUS MEXKITY
ciy:x6amu TOCTUHUYHOIO
ciry>x6amu U KOOpJAUHAIMH
MIPEANPUSITHS; pa3paboTKu
. NESTEIHOCTH TOCTUHUYHOTO
QITOPUTMOB  B3aUMOJEHCTBUS
KOMILIEKCa
MEXIy  CIIy)O0amu u
KOOpJAMHALIMM  JI€ATEIbHOCTU
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TOCTUHUYHOI'O KOMIIJIEKCA

3HaHUE TEOPETHUYECKUX OCHOB Crynent MIPOAEMOHCTPUPOBAI
OpraHu3aIuu KOHTPOJIS TEOPETUYECKUX OCHOB OpPTraHU3alUU
JESTEIIbHOCTH JICTIaPTAMEHTOB KOHTPOJIS JeSITeLHOCTH
(cmyx0, OT/IETIOB) JenapTaMeHToB (CIyk0, OT/IeTIOB)
TOCTUHUYHOTO KOMILICKCA, TOCTUHUYHOTO KOMILIEKCA; OCHOB
3akperieHue
OCHOBBI KOH(QIMKTOJIOTHH U KOH(DIUKTOJIOTUH u
o o CIOCOOHOCTH
CTPECCOYCTOWYHBOCTH B CTPECCOYCTOMYUBOCTH B
o0ecrnieuyeHus
rOCTENPUUMCTBE. rOCTEPUUMCTBE;
KaueCTBO
Ymenue KOOPUHUPOBATh JeMmoHcTpupyeT YMEHUE CHOCTABIIC
1} TaBJI
paboTycoriacHo Oruer KOOpJIUHUPOBaTh pabOTy COTrJacHo bedl
HUS
BHYTPUKOPIIOPATHUBHBIM N BHYTPUKOPIIOPATHBHBIM
YTPUKOPTIOp KEMHChI, YTPHKOPTIOP TOCTUHUYHBI
CTaHaapTam; MPUMEHSITD CTaHJapTaM; IPUMEHATb METOAbI 110
TECTHPOBAHU X yCcayr, B
METO/IBITIO 00ecTIeYeHn 0 00ecCTIeYeHnI0 JOSITBHOCTH
e, 3almTa TOM YHUCIIE 32
JOSIBHOCTH ~ TOJYUHEHHBIX MTOTYUHEHHBIX TOCTUHUYHOTO
MIPOCKTOB cuer
TOCTUHUYHOTO  TPEATPUATHS TP ATTPUSATHS u; NPAMEHAT |
U; TPUMEHATH  CTaHIAPThI CTaH/apThl KOH(IUKTHBIX CUTyallun C(I;B MCHHLL
KOH(JIMKTHBIX CHTYallMd ¥ Y KOPIIOPATUBHOM KYJIbTYPHI. X Ee COHLL
KOPIIOPATUBHOMN KYJIbTYpHI. CTyneHT AEeMOHCTpUpYET BIaJIeHUE TeXHOJPiI oL
Bnagenne HaBBIKAMU MIPAKTUICCKIUMH HaBBIKAMU
MPUMEHEHUS COBPEMEHHBIX MIPUMEHEHHUS COBPEMEHHBIX
MePCOHAT-TEXHOJIOT I IS MIePCOHAT-TEXHOJIOTHIt TUTST
obOecrieueHUss  KOHTpONsL  3a obecrniedeHus KOHTPOJIS 3a
BBITIOJTHEHUEM  COTPYIHUKAMHU BEITIOJTHEHHEM COTPYTHUKAMU
CTaH/IapTOB 0OCTYKUBAHUS. CTaHJIapTOB 0OCTYKUBAHUSL.
3HaHue CTaH/IapTOB
TOCTEBOT0 [UKIIa
00CITy)KMUBaHUS; OCHOBBI
CryneHt MIPOJIEMOHCTPHUPOBAI
pa3paboTku CUCTEMBI
3HAaHWE  OCHOB CTaHJAPTOB | 3akperjieHue
KauecTBa TOCTUHUYIHOTO
TOCTEBOTO IMKJIAa OOCTYXKUBAHUS; | CHOCOOHOCTH
MPETPHUITHSL.
OCHOBBI ~ DPa3pabOTKM  CHCTEMBI | OpraHM3aliu
YMenue pa3palaThIiBaTh
KauecTBa TOCTMHUYHOTO | KOHTPOJIb
KPUTEpUU OLIEHKH KayecTBa
TIPEATIPUSATHS. KadecTBa
00CITyKMBaHUS U BBITIOJTHEHUS
JlemoHCcTpUpyeT YMEHUE | pean3aiun
OTIepAIIMOHHBIX pOLEAyp
pa3pabarbiBaTh KPUTEPHUH OICHKH | TEXHOJIOTHUYE
(COIT) (cmyx0, OTHEIOB)
KauecTBa 00CTyKUBaHUS U | CKHUX
TOCTUHUYHOTO TPEATNPUSATHUS;
BBITIOJTHCHUS OIIEPALMOHHBIX | TPOIIECCOB
pa3zpabaTeiBaTh CTaHIAPTHl H
mpouenayp (COII) (cmyx0, OTIENOB) | cOraacHO
YEK-JIUCTHI COTPYTHUKOB
TOCTHHUYIHOTO TIPS IITPUSTHS. HOPMATUBHBI
JerapTaMeHTOB (ciyx0,
CTyneHT AEeMOHCTpUpYeT BIaJeHUE | M
otaenos),kpurepun KPI.
MIPAKTUICCKIUMH TpeOoBaHUIM
Bmanenne
HABBIKAMUOPTAaHHU3AIMN  KOHTPOJIA | U
HABBIKAMUOPTaHU3AIHH
KadecTBa MIPEIOCTABJICHNUs, | pa3paboTaHH
KOHTPOJIS Ka4yecTBa
peanuzanuu u MIPOJBUKECHHUS | BIM
MPEIOCTaBIICHUS, PeaTu3aluu
TOCTHUHUYHBIX  YCIYT COTJIaCHO | CTaHJapTam
u TIPOJIBHKCHHUS
HOPMAaTUBHBIM  TpeOOBaHHSIM U
TOCTUHUYHBIX yCIyT
pa3pabOTaHHBIM CTaHIAPTaM.
COTJIaCHO HOPMAaTUBHBIM
TpeOOBaHUSAM "
pa3pabOTaHHBIM CTaHAPTaM.
3HaHue HOPMAaTHBHBIX Crynent [IPOAEMOHCTPUPOBAI | 3aKperieHue
TpeOoBaHUIl O OpraHU3aluu 3HaHHE OCHOB HOPMAaTUBHBIX | CHOCOOHOCTH
TEXHOJIOTHYECKHUX TPOIIECCOB TpeOOBaHUI 1O  OpraHu3alMy | OpraHu3alHu
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1 0€30MacHOTO 00CITYKHBaHUS
rocTen
YMeHune
CaHHUTapHO-
SMUAEMHOIOTHYECKUE
TpeOoBaHUS U TpeOoBaHUA
OXpaHbl TpyAa TULSI
OpraHu3alii M  KOHTPOJIS
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI
TOCTUHUYHOTO MIPEITPUITHS

HCIIOJIBb30BAThb

Bnanenue METOJIaMH1
BHE/IPCHHUSI CaHHUTapPHO-
SMUIEMUAOJIOTHYECKUX
TpeOoBaHM B
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI

TOCTUHHWYHOI'O NPCAIIPUATHUA

TEXHOJIOTUYECKUX  TPOIECCOB U
0€30MMacHOTO O0CITY)KHBaHUS TOCTEH

JleMoHCTpHUpYET YMEHHE
HCII0JIB30BATh CaHUTAPHO-
SMHUIEMHUOJIOTHYECKHEe TpeOOBaHUs
u TpeOOBaHMS OXpaHbl Tpyda s

opraHu3anvun u KOHTPOJIA
IIPOU3BOJACTBCHHO-
TCXHOJIOTHYCCKHUEC IMpONHECCChI

TOCTUHHUYHOI'O IIPCAIIPUATUSA

CTyneHT NeMOHCTPHUPYET BiaJleHUuE
METOJaMH BHEJAPEHUS CaHUTAPHO-
AMUAEMHOJIOTHYECKUX TpeOOBaHUN
B MIPOU3BOJICTBEHHO-
TEXHOJOTHYECKHE MIPOLIECCHI
TOCTUHUYIHOTO TIPEITPHSITHS

U KOHTPOJIS
MIPOM3BOJICTB
CHHO-
TEXHOJIOTUYE
CKHUX
MIPOIIECCOB
TOCTUHUYHOT
0
TIPEPUATHS
COTJIAaCHO
CaHUTAPHO-
AMUAEMHOJIOT
UYECKUM
TpeOOBaHUSAM

[Topsnok,

KpnTeplm M IIKAJIa OllcHUBAHHUS OCBOEHHUSA 3TANOB KOMIIETEHIIUMH
Ha IIpOMG)KyTO‘lHOfI arrecranumu

KpUTCpUH MW 1IKaJla OLCHUMBAHHWA OCBOCHHUA OTAllOB KOMHGTGHHI/Iﬁ Ha

HpOMe)KyTOLIHOI‘/'I arTeCTaiui OIpeaACICTCA B COOTBCTCTBUU C ITonmoxxenueM o IMPOBCACHUU

TEKYIIETrO
o0Opa3oBaTeNbHBIM IIpOrpaMMaM  BbICHIETO OOpa3oBaHUS —
mporpaMmaM  MarucTparypsl,  peaJu3yeMbIM IO

oOpa3oBatenbHbIM cTangapTam B PI'BOY BO «PTYTUCH.

KOHTPOJISI YCIIEBAEMOCTH M IMPOMEXKYTOUHOW aTTecTauuud OOydyaroluxcs 110

nporpamMmmam  OakanaBpHara,
denepanbHBIM  TOCYAapCTBEHHBIM

Buabl CpeaACTB OCHUBAHUA, MIPUMEHACMbBIX NPHU MPOBCACHUHU TEKYHICIro KOHTPOJHA H
HIKAJbl OCHKHA YPOBHSH 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHCHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OYEeHUBAHUs — omuyem

IIIxana OLEHKU YPOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OIICHKa

Kpurepuu onieHuBaHMs

ITokazaTenu olLieHMBaHUA

— TIOJIHO PacKpBITO coJiepKaHue
Marepuana;

— Marepuall HU3J0KEH TIPaMOTHO, B
OIIPENCIICHHON JIOTUYECKOU
ITOCJIETI0BATEIBHOCTH;

— IPOAEMOHCTPUPOBAHO CUCTEMHOE U
riybokoe 3HaHHUE MIPOTPAMMHOI0
Marepuana;

— TOYHO HCIOJIB3YCTCA TCPMUHOJIOTUSA;
— [IIOKa3aHO YMCHUC WIUIFOCTPUPOBATH
TCOPETUYCCKUEC IIO0JOKCHUA KOHKPCTHBIMH

[IpUMepaMy, TPUMEHATh UX B HOBOHU
CUTyaluH;

— NPOAEMOHCTPUPOBAHO YCBOCHHUE
paHee U3Y4YEHHBIX COIYTCTBYIOIIUX

— OOyyaromuiics  TIOKa3bIBaeT
BCECTOPOHHHME W TIyOOKHE 3HaHUS
MIPOrpaMMHOI0 MaTepuana,

— 3HaHue OCHOBHOM u
JIOTIOJIHATEIILHOM JINTEpaTypHI;

— IIOCJIEJIOBATEIbHO U  YETKO
OTBEYaeT Ha BOIPOCH Ouiera u
JIOTIOTHUTEIIbHBIE BOIPOCHI;

— YBEPEHHO OpPUEHTUDPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
IPUMEHSTh TEOPETUYECKUE 3HAHUS

s a”Haju3a MPAKTHYECKUX
CUTyallMil, JejaTh  IPaBUJIbHBIC
BBIBOJII, TPOSIBISIET  TBOPYECKUE
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BOIIPOCOB, c(OpMHUPOBAHHOCTH u
YCTOWYMBOCTb KOMIIETCHLIMH, YMEHUH H
HaBBIKOB;

— OTBET IMPO3BY4YaJl CAMOCTOSITEIBHO,
0€3 HaBOJAIINX BOIIPOCOB;

— IPOAEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKA IPUMEHATH 3HAHUE TEOPUU K
penieHuto npodeccuoHalbHBIX 33/1a4;

CHOCOOHOCTH B MMOHUMAaHUH,
HN3JI0KCHUU 148 HCIIOJIB30OBAHUHN
MIPOrpaMMHOTO MaTepHaa;

— TOATBEPXKIaeT IIOJIHOE
OCBOCHHE KOMIICTCHITUH,
MIPEAYCMOTPEHHBIX ITPOTrPAMMOM

«y

— IPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4eOHOM M  Hay4YHOHU
JUTEPaTyphl;

— JIOMyIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEILEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMeYaHHI0

—  BOIIPOCHI U3JIararoTcs — OOydammwuiicss  MOKa3bIBaET
CUCTEMAaTHU3HPOBAHO U MOCIIEI0BATENbHO; MOJIHOE 3HaHHE

— TPOJAEMOHCTPUPOBAHO yMEHUE — IpOrpaMMHOIO  MaTepuaia,
aHAIM3UPOBATh MaTepuai, OJHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIN U — JIOTIOJHUTEIHHOM
JTOKa3aTeNIbHBIN XapaKTep; JTUTEPaATypPhL;

— MPOJEMOHCTPUPOBAHO YCBOGHUE — JlaeT TIOJIHBIE OTBETHI Ha

OCHOBHOMW JIUTEPATYPBHI.
— OTBET YJOBJIETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO IPH 3TOM

TEOPETUYECKHE BOIPOCHI Omiera u
JIONIOJTHUTEIIbHbIC BOITPOCHI,
JIOITyCKast HEKOTOPbIe HETOYHOCTH;

UMeeT OJIUH U3 HEJOCTATKOB! — TPaBUIBHO pUMEHSET
— a) B  UW3IOXKEHUH  JONMYIIEHBI | TEOPETHYECKHE  MOJIOKEHHs K
HeOobIMe Mpo0enbl, HE MCKA3MBIIWE | OLEHKE MPaKTHYECKUX CUTYalUi;
coJiepKaHue OTBETa; — JIeMOHCTPHpYET XOPOIINH
— 0) JomymieHbl OJWH — JBa HEJOYeTa | YpOBEHb OCBOCHHUS MaTepuala U B
NPH OCBEIICHWH OCHOBHOTO COJIEPKAHMS | IEJIOM  IOJATBEPKAAET  OCBOCHHUE
OTBETa, HCIpPABIEHHbIE [0 3aMEYaHUIO | KOMIIETCHLUMH, MPEeayCMOTPEHHBIX
IIpeIoiaBaTes; IIpOrpamMMoin
— B) JOMyIleHbl omubka wumu Ooree
JIBYX  HEIOYeTOB  TPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABJISIOTCA o 3aMe4aHuIo
TIpero IaBaTens
— HEMOJHO WM HEeMOCIeI0BaTeIbHO — oOyyaromuicsi  TOKa3bIBaeT
PacKphITO COJIEpKaHWe MaTephaia, HO | 3HaHHUE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpOca U — Marepuaia B o0beme,

MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTATOYHBIE I JAJIBHEUILIEr0 YCBOEHUS
Marepuana;

— YCBOEHBl OCHOBHBIE KAaTE€TOpPUH II0
paccMaTpuBaeMOMY M JIONOJHUTEIbHBIM
BOIIPOCAM;

— HUMEIIUCh 3aTpyIHEHUS W
JONYyUIeHbl  OMMOKM B ONpEeAETICHUU
MOHSATUM, HCIOJB30BAHUHA TEPMHUHOJIOTHUH,
HCIIPaBJICHHbIE rnociue HECKOJIBKHUX
HaBOJSALIUX BOIPOCOB;

HEOOXOAUMOM ISl MpEACTOsIIeH
poeCCHOHAIBHON JeATETHFHOCTH;

— TpU OTBETe HA BOMNPOCHI
Ousnera u JONOJHUTEIbHbBIE BOIPOCHI
HEe JIOMyCKaeT rpyObIX OmHMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCJIeIOBATEIBHOCTH 1704
U3JI0KCHHUS;

— HE B MOJTHOMN Mepe
JIEMOHCTPHUPYET CITOCOOHOCTh
OPUMEHATh TEOPETUYECKHUE 3HAHUS
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«»

y4eOHOIr0 MaTepuaa;

— 00HapyKeHO HE3HaHUE W
HEeMOHMMaHue OoJbleii WM  Haubosee
Ba)XHOW YacTH y4eOHOT0 MaTepHaa;

— AOIYIICHBI OIINOKHA B OIpCaACIICHNU
MOHATHH, pH UCIIOJIb30BAHUH
TCPMHUHOJIOTHH, KOTOPBIC HE HCIIPABJICHLI
[10CJI€ HECKOJIBKUX HABOJAIINX BOIIPOCOB.

«3» — IpH HEIIOJITHOM 3HaHUM | I aHajns3a IMPAKTUYCCKUX

TCOPECTUICCKOI'O Marcpuraia BBIIBJICHA CI/ITyaHHﬁ;
HCJO0CTaTOYHaA C(i)OpMI/IpOBaHHOCTb — [DOATBEPKIOACT OCBOCHUC
KOMHGTCHHHﬁ, YMeHI/Iﬁ " HaBbIKOB, CTYACHT KOMHCTCHHI/Iﬁ, npeaAyCMOTPCHHBIX
HE MOXET IPUMEHUTH TEOPHUI0 B HOBOW | IIPOrpaMMOMU Ha MHUHHMAaJIbHO
CUTyalllH, JO0IIYCTUMOM YPOBHE

— IMPOJEMOHCTPUPOBAHO YCBOECHUE
OCHOBHOM JINTEPATYpBI

— HE PaCKpbBITO OCHOBHOEC COACPKAHUC - O6y‘l&10H.IPII>iC§[ HMCCT

CYIIIECTBEHHBIC MPOOETbI B 3HAHUAX
OCHOBHOTO Y4eOHOTO Marepuala Io
JIHCLHIUIMHE;

— He CIOCO0eH
apryMEHTUPOBAHO u
MOCJIEZIOBATEIEHO €0 H3JIararh,
JOMycKaeT TpyOble  OmHUOKH B

OTBCTAX, HCIIPABUJIBbHO OTBCYACT Ha

— He CcPOpMUPOBAaHBI KOMIICTCHIIUH, | 331aBaCMBbIC BOIIPOCHI njin
YMEHHUS U HaBBIKU. 3aTPpYAHSACTCA C OTBECTOM;,
— HE€ TMOJTBEPXKIAECT OCBOEHUE
KOMIIETEHLIMH, IPEAYCMOTPEHHBIX
IIPOrpaMMoin
OILICHOYHAs IIKaja OT4eTa
[IponieHTHBIN UHTEpBAT OIlEHKa
OILICHKH
meree 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkxajna oueHKM yPOBHS 3HAHMII, YMEHUI U HABHIKOB IPH pelIeHUH KelCcOB (CUTYyaMOHHBIX

3a1a4)
penen 30 muH.
JUIMTEIHLHOCTH
KOHTPOJIsI
Kputepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OLleHKH B Kelice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHbI aJCKBATHBIC AHAIUTHYCCKHE METOIBI MpH padoTe ¢
uHpOpMaIeH;
— OBLIM WCIOJIB30BAaHBI JIOTIOJHHUTEIbHBIE WCTOYHUKH WH()OPMALUU JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BBITIOJTHEHBI BCE HEOOXOIMMEBIE PACUETHI,
— MOJITOTOBJICHHBIC B XOJI€ PEUICHHUsI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY U COJICPYKaHMUIO;
— BBIBOIbI 00OCHOBAHBI, API'YMEHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPHIE OTIIMYAIOT JAHHOE pElIeHHe Keica OT
JIPYTHUX pelIeHui
IToxka3aresn max 10 OaioB
OLICHKH

«5», ecam (9 —

HOHHBIP’I, 000CHOBAHHEIN OTBET C IMPUMCHCHUCM HCO6XO,I[I/IMI>IX HCTOYHHUKOB
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10) 6ans10B

8) 6as10B

«4», ecoim (7 —

HETIOJTHBIN OTBET B 3aBUCUMOCTH OT IIPABMIIBHOCTH U TIOJTHOTHI OTBETA:
- He OBIIH BBITIOJTHEHEI BCE HEOOXOIUMBIC PACUCTHI;
- He Obul0 CcOpPMYNIHPOBAaHO U TPOAHAIU3UPOBAHO OOJBIIMHCTBO IMPOOJIEM,
3aJI0KCHHBIX B Keiice;

6) 0ass10B

«3», ecoim (5 —

HETIOJHBIH OTBET B 3aBUCHMOCTH OT ITPABIIIBHOCTH U TTOJTHOTHI OTBETA:

- He OBbUIM MPOJECMOHCTPHUPOBAHBI a/JCKBAaTHBIE aHAMTUYECKHE METOMABI MpH padoTe ¢
uHpOpMaIeH;

- He OBUIM TIOATOTOBJIEHHBIE B XOJE pEIICHHS Keiica JOKyMEHTHI,
COOTBETCTBYIOT TPEOOBAaHMAM K HUM II0 CMBICITY ¥ COJICPKaHHUIO;

- He OBUIN ClIeNaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIE OTIIMYAIOT JAHHOE PElLICHUE Keiica
OT IPYTUX pEUICHUI

KOTOpEBIC

Cpedcm@o OYeHuearusl — mecmuposarnue

IIlxaja oueHKH YPOBHSI 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHuii mo 1
3TAly KOHTPOJbHOH TOYKH

Kputepun oneHku

KoauyecTBo 0a1710B

BBIIIOJIHEHO BEPHO 3alaHUi

«5», ecir (90 —100)% TpaBHIIEHBIX OTBETOB

«», ecin (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

OneHo4yHbIe KPUTEPHUH JJISl 3AIMTHI 3TANa I'PYNINOBOro MPOEKTAa M0 TeKylleil aTTecTalu 1o
3Tany KOHTPOJIbHOH TOYKH

CtpykTrypa u | YMeHHe HenoBoi KommyHukabeqbn | YMeHue paoorars B | Ouen
cojep;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e 2;13
Nnpe3eHTanuu OBAaHO u

paborath ¢

BO3paKeHUs!

MM

«IKCHEPTOB»
ITpoBenen OTBEYAET HUKOI/Ia  He | CO3/AaeT NoOpoXenaresieH, TOTOB | O
rayookuii MOJIHOCTBIO ona3AbIBacT. JNo0po’KkenaTenbHy | HOJAEp)KaTh W IOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BoJisieT  cebe | HHTepechl  KOMaHIbl U
mpob.rembl €l BOIIPOC, | TIOBEJIEHUS MIPOSIBIICHUS OpraHHu3aly BbIIIE CBOMX
ﬁﬁﬁ,ﬁranm IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmKos, | OPATHHATBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unpopMAIHs CTb U | KOPHOPAaTHBHO | COTPY/IHHYECTBY,
cucteMaTHzupos | TBOPUECKOE | i KYIBTYpBI KOHCTPYKTHUBHO
aHA ¥ JOrHYecKu | MBIIIJICHHUE; pelaeT BONpoChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMSL.

CHTYaIlHH, CTYIEHT penko MOJIOKUTETHHO KOPpPEKTEH u|l4
npodiemMaTuka | OJIHOCTBIO OIa3/1bIBaET, HACTPOEH, no0poskenaTeneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoJKenaTeneH, | OTHOIIEHUIO K  4YJeHam
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHpl, TOJJEPKUBAET
IIpeacraBasiema | if BONPOC, | 9PPEKTUBHOI | KOHCTPYKTUBHOMY | XOPOLIHE paboune
s HHQOPMANMS | [POKOMMEHT | pabOTO  Haj | PEIICHHIO OTHOILLIEHUS C 4YJE€HaMH
He MUpOBAaTh IIPOEKTOM BOIIPOCOB KOMAaHJIblI.
CHCTEMATHINPOB | 5o11poch BHemHuii BUJ
aHa W/ WIM _ He
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HOC/Ie0BATENbH | DKCIIEPTOB " MaHepa
a. IIOBEACHUA

COOTBETCTBYET

TpeOOBaHUSM

KOPIIOPATHBHO

1 KyJIbTYpbI
CUTYAIUH, CTYIICHT y4acTByeT B | IPOSIBISCT npecieyeT CBOM JIMYHbIC | 2-3
npo6JaeMaTuka | OJHOCIOXHO | paboTe HAJl | arpecCHIo WM | HHTEPECHI BHC
PaCKpPbBITHI He OTBEYaJ Ha | MIPOCKTOM MI0JIaBJICHHOCTb. 3aBUCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oandecku. | HeratueHo M | €f0 JIMYHBIE HMHTEPECHI
npeacrapiasieMasi | «dkcrepToB» | [IpeHeOperaer | MeCCUMUCTUYHO COOTHOCSITCS c
uHpopManus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECaMH KOMaHIbl H
CHCTEMATH3UPOB koprnopatuBHO | OOCTaHOBKA opranmu3zanuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE PasJeieHue MEKITY
JOTHHecKH — He HaKaJIeHHasl WU | CBOEH M 4yXoil paboTOM.
;—f:;?«l;;nu yepecuyp He  3aumnTepecoBan B
S — XOJIO/THASI. He | obmem pe3yibTare,
e HCTOUHHKH CTPEMUTCS K | oOparaer BHUMAaHUE
undopmanuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4YacTOK
Win pPELIECHUIO paboTHI. OTtka3biBaeTcs
undopmauus BOIPOCOB,  JIUOO | IOMOTraTh JPYTUM 4iICHAM
ycrapeBuias OTCTymaeT, Ju0O | KOMaH/bl, 4aCTO CTaBs MO

Harajaer. yrpo3y o0mmii pe3ysbTar.

OueHoYHBbIe KPUTEPHUH JIS 3aLUTHI ITANA FPYNIOBOI0 MPOEKTA M0 TEKyIei aTTecTAllMHU 110 2 U
3 KOHTPOJILHOH TO4YKe

Crpykrypa u | YMmeHue [esioBoi KommyHuka0eqbn | YMenue padorars B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g:m
npe3eHTaAlNHU OBAaHO o

padorarp ¢

BO3paKeHus!

MH

«IKCIEPTOB)»
IIpoBenen OTBEYAET HUKOIZ[a  HE | CO3JaeT noopoxenarener, rortos | 8-10
rayookmii MOJIHOCTBIO | OTa3/IbIBAET. JO0OpOXKENATENIbHy | TIOJUIEPKaTh W [OMOYb
aHajm3 | Ha Buemnuii Buj | 1o armocdepy, He | WwieHaM KOMaHJbl, CTaBHUT
oBocHoBaHue [OCTaBJIEHHBI | U MaHepa | Mo3BOJISeT  ceOe | MHTEPEChl  KOMaHIBl U
npobaembl “li BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3allK BBILIE CBOMX
zlccflzilgzramm MposIBJIEHA COOTBETCTBYET | SMOILUH, JIMYHBIX HHTEPECOB
X ucrounmios, | OPHTHHAIBHO TpeOOBaHUSAM | MpUTJIAIIAET K
undopmanus CTb 1 | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cuctemarmsupos | TBOPYECKOE | i Ky/IBTYpPBI KOHCTPYKTHUBHO
aHa U Jormdyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMSL.

CHTYAIlHH, CTYICHT penko II0JIO’KUTEIBHO KOPPEKTEH u |57
npodsieMaTHKa | IIOJIHOCTBIO OI1a3/1bIBaET, HAaCTPOEH, no0poKenaTenexH o
PACKPBITHI He OTBETUJI  HA | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
MOJTHOCTBIO. IIOCTABJICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHpl, HOIIEPKUBACT
IpeacraBasiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s uHpoOpMANMA | [poKOMMEHT | pabOTOM  HaJ | PEIICHUIO OTHOILIIEHUS C YIE€HaMH
He UpOBAaTh IIPOEKTOM BOIIPOCOB KOMaH/Ibl.
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CHCTEMATH3HPOB | BOIIPOCHI Bremmnnii Bupg
aHa HM/MIM  He | 5KCIIEPTOB u MaHepa
mocJIe0BaTeIbH HOBeIEeHHs
a. COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPAaTHBHO

W KyJIbTYpbI
CHTYaLHH, CTY/ICHT y4acTBYeT B | IPOSBISET npeciienyeT CBOM JMuHble | 1-4
npoGjaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuto WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYAJ Ha | MPOEKTOM MOJIaBJICHHOCTb. 3aBUCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oaunyecku. | Heratusno U | €r0 JMYHBIE HHTEPECHI
npeacrapisieMasi | «3kcnepToB» | [IpeHeOperaer | NeCCUMUCTUYHO COOTHOCSTCSA c
uHpopmManus He TpeOOBaHHUAMHU | HACTPOCH. HHTEpECAMH KOMaHIbl H
CUCTEMATU3HPOB KopriopatuBHOo | OOcTaHOBKA opranmzauuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pa3JeeHue MEKIY
JIoTHHecKH - He HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
::;ig;w yepecuyp He  3aunTepecoBan B
S — XOJIOAHAS. He | oGmem pe3yibTare,
e HCTOUHNKH CTpeMHTCS K | oOparaer BHUMaHUE
undopmanun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOH YYacTOK
WIn PELICHHIO paGotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JMOO | TOMOTaTh JPYTrUM 4iI€HAM
ycrapeBiast OTCTyNaeT,  JuOO | KOMaHbl, YaCTO CTaBs MO

Harajaer. yrpo3y o0umii pe3ybTar.

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IlIkana oueHKH YPOBHS 3HAHMH, YMEHHMH U HABBLIKOB IIPH BBINOJHEHHU IPYNIIOBOIO

MPOEKTA

Kpurtepuu ouenkn BaJuibl
IIpopaboTansl Bce dTanbl pa3pabotku koHueniwu ['K/roctTuHnaHOM cetn 0-20
ObocHoBaHo KOHKypeHTHOE npenmyiecTBo 'K (He meHee 5-8 mokasareneit ) 0-10
Odopminenne, BU3yanu3alus IPOeKTa 0-5
KPI*

Wrorossrii Gamt % KPI

Jj1 KOMITJIEKCHOTO (POPMUPOBAHUS KOMITETEHIINI HEOOXOAMMO YUUTHIBATH OMBIT 3aMaHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJACHTOB JIOJDKHBI BBIPAOATHIBAThCA TaKUe
BaXKHbIE KauecTBa JUJIsl TOCTENPUHMMCTBA Kak J00pOKEIaTebHOCTb, TOCTEIPUUMCTBO, J€I0BOI
CTHJIb, @ TaKXe MPAaKTUYEeCKUH HaBBIK pabOThl B KOMaHje. J{is 3TOro K MTOroBOil OlLIEHKE 110
npoekty npumensiercss KPI - koadpdunuenTt nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaKIblil KpUTepuil.

KPI - ygactus B mpoekre

KpurepunoneHnku \ cryaeHT 1 2 3 4

1 YMeHue apryMeHTHPOBAHO PaboTaTh C
BO3PAXKeHUSIMM «IKCIIEPTOB»

2 JleJIOBO¥ CTHJIb U KOPIIOPAaTUBHAsA Ky/IbTypa

3 KoMMyHHKa6€e/J1bHOCTD
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4 YMeHHe paboTaTh B KOMaHAe

HUToro

YMmeHHne apryMeHTHPOBAHO PadoTaTh C BO3PAKEHUAMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE ApPTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAaHKE, aBTOPA U IIP. B OTCTAMBAHWU CBOMX MO3HMLIUI

15% - npu 3amuTe mpoeKkTa Haiesl 000CHOBAaHHBIC apTYMEHTBI: TOJILKO HOPMATHBHBIC HCTOYHHKH B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«Jles10BOM CTHJIBY

- 25% - HuKorIa He omna3biBacT. BHENTHMI BUT 1 MaHEpa MOBEICHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYIBTYpHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasabIBaeT, HO KOMIIEHCUPYET 3PPEeKTUBHON paboToil Hal MpoekToM. BremHui
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHOM KYIBTYPHI.

- 10 % - yyactBoBanm B paboTe Haj MpoeKToM snu3oguuecku. I[IpeneOperaer TpeGoBaHHUSIMU
KOPIOPATHBHON KYJIBTYPHI.

«KoMMyHHKa0€eIbHOCTD):

— 25 % — nmonoxutensHo HacTpoeH. He mo3BossieT cebe mposiBueHus TUIIHUX sMormid. Co3maer
noOposkenarenbHyr0 arMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISICT HHTEPEC K MHEHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTACT B3aMMOTIOHIMAaHUSI.

— 15 % — moNOXKUTETHHO HACTPOECH, TOOPOKEIATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIIEHUIO BOMPOCOB, MO0 OTCTYIMAaET, THOO0 HAMaaaeT.

Pabora B komaHae

— 25% — rOTOB MOJAEPKATh U TOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JTUYHBIX
uHTEepecoB. [lomoraer xoyuieraM u MOIEPKUBAET UX.

— 15% — koppekTeH u moOpokenaTeNeH MO OTHOIICHHI0 K wieHaM KomaHabl. [lognmep:kuBaer
XOpOoIIHe padoYre OTHOMIEHHS C YICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM IMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT YeTKOE pasjelieHhe MEXIy CBOSH u
gyoi paboroil. He 3auHTepecoBan B 001eM pe3ynbrare, oOpaiiaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCA MOMOTAaTh IPYTUM Wi€HaM KOMaHJBI, YacTO CTaBsl O] yrpo3y
o0Imui pe3ynbrart.

BH}ILI CpeaAcTB OLCHUMBAHHUSA, NPHUMCHACMBIX IPU IPOBCIACHUUA l'lpOMC)KyTO‘lHOfI
aTTeCTAalui U IIKAJbI OLICHKHU YPOBHSH 3HaHHﬁ, yMeHPlﬁ N HABBIKOB IIPA MX BBINNOJTHCHUU

Cpeacmeo OYeHuearus — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMI, YMEHM M HABBIKOB NPHU PellicHUN TECTOBBIX 3aJaHNI

OICHKH

Kpurepun Onenka

BBIITIOJTHCHO BEPHO

«5», ecu (90 —100)% TIpaBHIIBHBIX OTBETOB

«4», ecu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB
«2», eciu meHee 50% MpaBIIIBHBIX OTBETOB

3aJaHuN

YcrHbIN onpoc
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IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraia,

- MarepHai U3JI0KEH IpaMOTHO, B
OIIpeJIeJIEHHON JIOTHYECKO 10CIe10BaTeIbHOCTH;
— IIPOJIEMOHCTPUPOBAHO CUCTEMHOE U

riIy0OKO€ 3HaHKE IPOrPaMMHOI0 MaTepHaa;

- TOYHO MCIIOJIb3YETCSl TEPMUHOJIOTHS;

- IIOKAa3aHO YMEHHE WUTIOCTPUPOBATh
TEOPETUYECKHE IIOJIO’KEHUS KOHKPETHBIMU
IIpUMepaMu, IIPUMEHATh UX B HOBOW CUTYyalUH;

- IIPOJEMOHCTPUPOBAHO  YCBOEHHE  paHee
M3y4YEHHBIX COIYTCTBYIOIIUX BOIIPOCOB,
c(OPMHUPOBAHHOCTH M YCTOHYHMBOCTb KOMIIETEHIIHH,
YMEHUH U HAaBBIKOB;

- OTBET TMPO3BydYall CaMOCTOSITENbHO, 0e3
HaBOJSIINX BOIPOCOB;
- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPYECKH NMPUMEHSITh 3HAHHE TEOPUU K PEIICHHIO
npoheCCHOHAIBHBIX 33/1a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEePaTypHl;

- JIOMYIICHBl OJHA — JIBE HETOYHOCTU IIpH
OCBELICHHH BTOPOCTEHCHHBIX BOIMPOCOB, KOTOPBIC
UCIIPABIISIIOTCS 110 3aMEYaHHIO

— OOyuaromuiics IIOKa3bIBAET
BCECTOPDOHHHE W  TJIYOOKHME  3HAHMS
MIPOrpaMMHOT0 MaTepuania,

— 3HaHHWE OCHOBHOH MW JOIIOJHHUTEIHLHOM

JIUTEPaTypBbI;

— IOCJICIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHl  OWjeTa W  JIOTNOJIHUTEIbHBIC
BOIIPOCHI;

— YBEpEHHO OpPHEHTHUPYETCS B
POOJIEMHBIX CUTYaIHAX;

— JIEMOHCTPUPYET CIIOCOOHOCTh

NPUMEHSTh TEOPETUYECKUE 3HAHUS TS
aHaIM3a TMPAKTHYECKUX CUTYyallWi, HenaTh
MIpaBUIIbHBIE BBIBO/IBI, MPOSIBISIET
TBOPYECKHE CIIOCOOHOCTH B TOHUMAHUU,
U3II0KEHU U u UCIIOJIb30BaHUU
MIPOrpaMMHOTO MaTepHaa;

— TOJTBEPXKIAET TMIOJIHOE OCBOGHUE
KOMITIETECHIINH, MIPEAYCMOTPEHHBIX
MPOTrpaMMOit

«“4»

— BOIPOCHI U3JIarar0TCsl CUCTEMATU3UPOBAHO U
MOCJIEI0BATEIIBHO;

— MPOJIEMOHCTPUPOBAHO yYMEHHE
aHaAIIM3UPOBaTh MaTepual, OJHAKO HE BCE BBIBOIBI
HOCAT AapryMEHTHPOBAHHBIM W JIOKA3aTEIbHbBIN
Xapakrep;

— MIPOJICMOHCTPHPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

— OTBET  yJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH M3 HEJIOCTATKOB:

— a) B M3JIOKCHHU JOMYIICHBl HEOOIBIIHE
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) JomymieHsl OJMH — JBa HEI0YeTa TMpPH
OCBCIICHUU  OCHOBHOTO  COJCpXaHHS  OTBETa,
WCIIPaBIIEHHBIE 110 3aMEYaHHUIO0 MPeToaBaTes

— B) JOMyIIeHbl omuOKka Wik 0Oojee ABYX
HEJ0YETOB TIPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOPBIE JIETKO HCIPABISIIOTCS  TIO
3aMEUYaHHIO TPEITo1aBaTesIs

- O6y‘l&lOH.[PII>iC§I IMOKa3bIBACT IIOJIHOC
3HaHHUC

- IIporpaMMHOT0 Matepuajia,
OCHOBHOH HJOIOJHUTEILHON JIATCPATYPBI;
- JacT IIOJIHBIC OTBETbI Ha
TCOPCTUUCCKHC BOIIPOCHI ouera u
JOIIOJIHUTCIIbHBIC BOIIPOCHI, AOIyCKas
HCKOTOPBIC HCTOYHOCTH,

- ITPaBUJIBHO NPUMCHSCT
TCOPCTUYUCCKHUEC  IIOJIOKCHHA K  OLCHKCE

MPAKTUYECKUX CUTYaIUH;

- JEMOHCTPUPYET XOPOILIMIl YpPOBEHb
OCBOEHHUSI  MaTepyajla M B IIEJIOM
MOJATBEP)K/Ia€T OCBOEHUE KOMIIETEHIIMIH,
IIPEyCMOTPEHHBIX TPOTPAMMOI

—  HETOJIHO WJIU HEMOCIIEIOBATEIHFHO PACKPHITO
colepkaHuUE MaTepuajiia, HO TIIOKa3aHO of1iee
MMOHMMaHUE BOIpoca M MIPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTaTOYHBIC ISl NaTbHEUIIEro YCBOCHUS
MaTepuana,

—  YCBOCHBI o

OCHOBHBIC KaTeropmuu

—  oOydJaromuics TOKa3bIBacT 3HAHUE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
UL TPEACTosAlel  mpodecCHOHaTBHOU
JeSITEIbHOCTH;

—  IpU OTBETE HA BONPOCH Omiera u
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paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  HMEIUCh 3aTPyAHCHUS WM  JOIYIICHBI
OLIMOKHU B ONpEAEICHUMN NOHSTUMN, UCIIOJIb30BAHUN
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HAaBOJALIUX BOIIPOCOB;

— IpPU HENOJHOM 3HAHUHM TEOPETUYECKOIO
Marepuania BBISIBJICHA HEJ0CTaTOYHAas
chOPMUPOBAHHOCTh KOMIIETCHIIM, YMEHUU U
HAaBBIKOB, CTY/ICHT HE MOET IIPUMEHUTh TEOPHUIO B
HOBOH CUTYallly;

—  IPOJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOMU

JIONIOJTHUTEIbHBIE BOIMPOCHI HE JOIYCKaeT
rpyObIX ~ OmMOOK, HO  HCIBITHIBACT
3aTpyJHEHUS] B TIOCIIEIOBATEILHOCTH HX
U3JI0KCHHUS;

—  HE B IIOJHOH Mepe JeMOHCTPUPYET
CIOCOOHOCTh TPHMEHSTH TEOPETHYECKHE

3HaHUS  JUISl  aHajdu3a  MPAKTHYECKUX
CUTYalIUii;

—  TOATBEpXKJaeT OCBOCHHE
KOMIIETEHIIUH, PETYCMOTPEHHBIX

npor‘paMMoﬁ Ha MUHHUMAJIbHO OOITYCTUMOM

«2»

MaTtcpHraia,

- JOMMYIICHBI OIOKU B OmnpeaAcCICHNU
HOH?[TI/If/'I, Inpu HUCIOJb30BAHNUU TCPMHUHOJIOTUHU,
KOTOPBIC HC HCIPABJICHBI IIOCJIC HCECKOJbKUX
HaBOAANIUX BOITPOCOB.

- HE C(bOpMHpOBaHbI KOMIICTCHIIUU, YMCHUA U
HaBBIKHU.

JIUTEPATYPBHI YPOBHE
— HE pPacKphITO OCHOBHOE coaepxkaHue | —  oOyuarommiics 1MeeT
y4eOHOTO MaTepuana; CyIIeCTBEHHBIE  TpoOeisl B 3HAHUSAX
—  OOHapy)XeHO HE3HAHWC WM HEMOHWMaHWe | OCHOBHOrO  y4eOHOro — marepuana 1o
Oosnpiiell win Hanbosiee BaKHOM dYacTH ydyeOHOro | TUCHHUIUIMHE;

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
IIOCJIEIOBATEIbHO €TI0 M3JIaraTh, JOIYCKAeT
rpyOble OmMOKH B OTBETaX, HEMPABUIBHO
OTBEUAaCT HA 3aJaBAEMbIE BOIPOCHl HIIH
3aTPYIHSIETCS C OTBETOM;

—  He MMOATBEPKIAET OCBOCHHE
KOMIIETEHIINH, MPENYCMOTPEHHBIX
MpOrpaMmMon

7.3. Tunosble KOHTPOJIbHbIC 33JaHHSl HMJIM HHbIE

MaTepHaJibl, HeOOXOAUMBbIE VISl OLECHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/lJ'll/l) OonbITa JC€ATECJIBHOCTH, XAPAKTCPUIYHOIIHUX IJTallbl

(opMupoBaHUs KOMIIETEHIMIi B IpoLecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrPaMMBI.

£ Pazgen mucHUILIMHEL,
= o0ecreunBaroIni Bun u conepxanue
% Q)opMHpogaHHe KOHTPOJILHOTO Tpe6OBaHI/IH K BBIIIOJTHEHUIO KOHTPOJIBHOT'O 3a/IaHUA U
Z | xomnerenumu (nnu ee 3a/1aHUs cpokam cAa
= YacTH)
5 cemecmp
Pazjien L. | Kontpoabnas CryneHTam cleayeT NpOaHAIM3UPOBaTh MCTOYHUKH
«Opraumsauust ¥ | pogga 1 UH(OPMAIIMH O CETEBBIX TOCTUHHYHBIX OIEPaTOpax
TEXHOI0OTHH Oruer - 3cce | B CIIMCKE JIUTEPATyphl, Ha puc. | u puc. 2, a Takxke
OKa3aAHMS «KoHKypeHTOCTIOC00 | Ha ceAyromuX MpodecCHOHANIbHBIX CaiTax:
Pa3IMIHBIX HOCTH poccuiickoro | a) http://www.hotelier.pro (akryasjbHble HHTEPBBIO B
TFOCTAHH'IHO- TYPHUCTCKOTO U | pasgenax Typu3M H 1p.)
PECTOPAHHBIX TOCTHHHYHOTO 0) JKypHaJbl M CAWTBI 110 TYPU3MYy U TOCTHHHYHOMY
1 | Yoor MPOAYKTa» JEI10;
O3TOPOBUTEJIBHBIX | _ 5oce «Cocrosaue v | B) Karskano B. C., Illempakosa B. H. CereBbie
u KypopTHRIX I'K» | reynenmun pasBuTHS | cTpaTeruu roctTuHuyHoro 6msneca / CII6.: Beicmias
1.1.Cospewmennoe (panyaii3unra B | mkoma wmenemkmenta; 2008. — 384 c. Pexum
COCTOAHHC roCTENpPUUMCTBE M | mocTyma http://www.znanium.com
TOCTHHUTHOU JEATEILHOCTH OTYET JOJKEH COAEPIKATE:
UHIYCTpUN TOCTHHUYHBIX .
1.2 - aHaJIM3 YHMCJIEHHOCTH POCCHMCKHX TYPUCTOB,
OIIepaTopoB»
KOHKYpEHTOCTIOC06 pa3memienHbix B KCP B menmom nmo PO wu B
HOCTE FOCTHHIIHEIX YAaCTHOCTH [0 pPa3iM4YHbIM pPEruoHaM 3a 5 JieT
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yCIyr (cmenaTh AuarpaMmMy 1o JIF0OOMYy pEeTHOHY);
1.3. ®panvaii3uHT B - aHaJgu3 YHMCIIEHHOCTH MHOCTPAHHBIX TYPUCTOB
FOCTEIIPUUMCTBE pasmenieHubix B KCP B ienom no P® u B yacTHOCTH
M0 pa3jIM4YHbBIM peruoHamsa S5 jer (cuenaTth
JMarpaMmy 10 JIIOOOMY PETHOHY);
- peitunr 10 IUAMPYIOLUMX PETMOHOB MO NpPUEMY
WHOCTPAaHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
JIMarpaMmbl).
- om3eiBBl B OTA moTpeOuTeneii poCCHUCKOTO M
TYPUCTCKOTO IIPOYKTA
- PpEHTHHTH MEXAYHApOIAHBIX M  POCCHICKUX
TOCTUHUYHBIX ONEPATOPOB MO CTPAHAM U PErMOHAM
P®;- mokazarenu neSATENBLHOCTH B MEJIOM 110 PO M
peruonax (o6beM HoMepHOTO (hoHMa, 10 B 00IIEM
ooweme KCP u np.)
JUia npencTaBieHUs OT4YeTa CIENyeT BbIOpaTh
moboi peruon PO
OI.[CHKEI OCYHLICCTBIICTCA IO Ta6J'II/IL[€OE(8H0‘lele Kpumepuu
01 3augumel IMAnRA ZPYNNOGO20 NPOEKMA NO MmeKyuiell
ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 4 nedensn
B ortuer BrxirounTh: 1 Tabnuily Mo HOPMATHUBHOMY
p ! JIOKYMEHTY, BBIODAaHHOTO W3 CIHUCKAa: YyKa3aTh
asfein Konrpo.snas Ha3BaHUE TPeOOBaHUS U Pa3bsICHEHHWE TpeOOBaHUM
1.4. HopmatuBHBIE Touka 2
U3 HOPMATUBHBIX JIOKYMEHTOB. 2. B 3akioueHue
OCHOBB OTHETIO aHanM3a J00ABUTH MPAKTHYECKUE TIPHMEPHI
obecrieueHus HOPMATHBHO-
KauecTBa MPaBOBOM 0aze | Ogopmnenue 6 doxkymenme Word, obwvem 5-8 cmp.
TOCTUHUYIHO- O3JIOPOBHUTEIIBHBIX U | CM. npumep Memoouveckux ykasanuni 6 PII
PECTOPAHHBIX YCIYT | kypopTHBIX I'K. OUCYUNTIUHDBL
03 OPOBUTCIBHBIX U OrneHka OCYyIIECTBISIETCS MO  TaOIHIeOQuenounsie
KypopTHbIX ['K Kpumepuu 014 3aujumsl 2pynno6o20 npoeKkma no mexyujei
ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 10 nedensn
Pasnen 1. . o .
150 K B oTuer BKJIIOYMTH:- KpaTKUE TE3UCHI MO Keucy 5;-
.5.0pranuzanus u HTPOJIbHAasI
P 1 OHTPOJILHA JOMUHUPYIOIIHNE IIEHHOCTH (OCHOBHBIE II€HHOCTH,
TEXHOJIOTHH TOYKAa 3

. KOTOPBIX MPUAECPKUBACTCS OpraHU3AlMs U KOTOPbIE

TOCTUHUYHOU

JIOJDKHBI PA3feNsITh M €€ YJIEHBI);- JIeJIoBas JTHUKA
NEeSATEIbHOCTH; OTUeT

OpraHu3ali, OCHOBBI  CTAHJAPTOB IMOBEJICHUS,
WHHOBAIIMOHHBIE «KopmopaTuBHas

MPUHIMIIBI,  HOPMBI, TpaBWia  OpPraHU3aINH,
TEXHOJIOTUU B KyJIbTypa

. CBSI3aHHBIE C TIOBEJIGHHMEM B  OpraHMU3alluH,

TOCTHHUYHOU 037I0POBUTEIIBHBIX H
[T OTHOIIICHUSIMHU c JIETIOBBIMU MapTHEpaMH,
SITETTbHOCTH K THBIX
ACTTSIRHOCTHOSNIOP YPop MOTPeOUTENIMU, OOIIECTBOM, U T. II.
OBUTEIHHBIX U .

'K OrneHKa oCymIecTBISIETCS Mo Tadymie: HUlkana oyenxu
KypOPTHBIX YPOGHA 3HAHUIL, YMEHUIl U HABGLIKOE NPU pPeuleHUU Kellcos
1.6. Kopnioparushas (cumyayuonnsix 3a0au.Quenounsvie Kpumepuu O 3AUUMbL
9THKA U KyJIbTypa 2Pynnoeozo npoekma no mexKywieii ammecmauuu no 10
037I0pOBHUTENBHBIX H bannvnoli cucmeme.
kypoptHbIX [K Cpoxk coauu 14 neoens
Pazmen. 1. 1.7. KoutpoabHas [IpoekT nomKeH CoaepKaTh:

OcHOBHBIE TouKa 4 - [epeueHb  HOPMATHUBHBIX  TpeOoBaHMH K
9KOJIOTUYECKUE 3amuTa TPYMNIIOBOTO | OCHANIEHUIO, OOOpYIOBaHUIO, OW3HEC-TIpoleccaMm,
TIPUHIIMIIBI MIPOEKTa peraameHTa o0CIyXUBaHUSI 1O CTaHJapTam
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paboThl
COBPEMEHHOTO
oTens
DKOJIOTHYECKHUE
craggaptel.  1.8.
CoBpeMeHHbIe
TpeOoBaHUs K
TOCTUHUYHO-
pECTOpaHHBIM
KOMIUICKCaM
cepTuduKamn
«Xansnb-
bpenm,
«Yaiina -
bpen .

o

«Pazpabomka
nPOEKMHbBIX
npeonodycenunl.  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«Yanna-gpenonuy,
«lucmok  scuznuy)
unu opyzux
cmanoapmoe
000p060NLHOIL
cepmugpurkayuuy
MIPOBOAMTCS B BUJE
JIEIIOBOW UTPBI

Xansane-ppenym,  «YaliHa-ppenmmmy,  «JIuctok

KU3HW» WU JAPYro CTaHgapT JOOPOBOJIBHOMN
cepTudUKaIuu;
-OMMCAaHUE TEXHHYECKUX U  TEXHOJIOTUYECKUX

COCTaBIISIIOLIMX IO CTaHgapTaM Xajsulb-(ppeHiuiu,
«Haitna -¢pperanmny, «JIuCToK Xu3Hm» u 1Ip.;

- pacuer JAOINOJHUTENbHBIX 3aTPAaT Ha OCHAIIEHUE
FOCTHHUIIBI B COOTBETCTBUM CO CTaHAapTaMu
Xansne-dpenym, «Yaiina -ppenmmmy, «JIuctok

JKUZHI» U JIP. ¥ 0KHUIAaeMbIi YD eKT.

K umozosoini ouyenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoul Ippexmuenocmu, KOMopbwlil 6
npoekme paccuumovieaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxncovuii kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYRN0602o npoekma u 3awjumsl nHa oenosoui uzpe. Tabnuya
KPI - yuacmus 6 npoexme.

Cpox coauu 17 neoenn

3auer OTBETHTHh HA TEOPETHUYECCKUE BOIIPOCHI
6 cemecmp
KonTposibHas Tpebosanue k n0020MoBKe 3aUUMmbl.

Pasten 2 Ocwonn | TOUKA 10ryer: | HAMYME OTYETA MO CpaBHI/ITeJ'II.;HOMy aHATU3Y
npowspocTnenmo- CpaBHHTEbHBI EE;TTZRSHZS?aBHeHm TOCTUHUIIAMHU. TI0 OCHOBHBIM
TexHoIoruHeckon aHais - OT3bIBBI B WHTEPHETE M OT3BIBBI, MPOBEICHHBIC
JesITeJIbHOCTH ABTOMATHU3UPOBAHHBI >

METO/IOM MHTEPBbIO
0310POBHTEJIBHBIX | X CHUCTEM .
u kypoprabix 'K yIpaBIeHUs - nend, )
2 1 TexHOIOMIH FOCTHHULAMI - (yHKIIMOHATBHBIE OCOOCHHOCTH;

- 0COOCHHOCTH HCITOIb30BaHUS.
HpoeKTI/IpOBaHI/IHv Cpok coauu 4 nedens
OpraHU3aIMOHHON . TeCTHPOBAHHE
CTPYKTYp®! Tectr 1 w Tect 2 — COOTHECTH MPOIECCHI
TOCTHHMIIBL. KourposbHnas obcmyxuBaHus ¢ dTanamu (1 pamn)
2.2.QyHKIHOHANBHEI TOYKA 2 OueHka ocyuiecTBisieTcs Mo Tabnuue: Hlkana oyenku
¢ HpOHGCCBI TeCTHpOBaHI/Ie Ypoe6Hs 3uauuﬁ, ymeuuﬁ U HABBLIKOG npuU peuienuu mecmoeblx
TFOCTMHHYHBIX 3a0anuit no 1 ymany xonmpoavnoi mouku u Ouenounsle
KOMIIJICKCOB Kpumepuu onsa 3auiumosl mana 2pynnoeozo npoekma no

mekymeﬂ ammecmauuu no 2 many KOHmpOJleOﬁ moukKu

Cpok coauu 7 nedens
Paspnen 2 Konrpoabnas ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10
2.4.Texnonoruu To4Ka 3 pa3zpaboTke CHUCTEMBI TEXHOJIOTHIECKUX
cmyx0r mnpreMa | Order ONEPALIMOHHBIX MpoLeayp JUTSI CTaHIapTa
PasMCILICHHA TpeanpoexTieie CIIuP:mpoananusupoBaTh PEKOMEHIOBAHHbBIE
(Frontoffice)osnopos | mpetoikerns uctouyHuku u3 cnucka k CPC; onucars moapoObHO U
HTCIBHBIX 1 | Paspaborka MOATAIHO TPOIIECC OOCITYKUBAHUSI TOCTS, COTJIACHO
KypopTHEIX I'K CHCTCMBI NPEAJIOKEHHOM ~ CTPYKTYpPhl ~ TEXHOJOTMUYECKHX
2.5. HMcnonp30BaHUE | TEXHOIOTHUSCKHUX OTIEPAIMOHHEIX TIPOIEYp iA crammapra CITuP c
ACY OIIEPA  zus  onepaupOHHEIX ucnons3zoBanueM ACY «OITEPA»
BEJICHUS poLeayp JUISt
ACJIOPOXU3BOICTBA CTaHJapTa OrneHka OCYIIECTBISICTCS 1O  TaOIHIC Oyenounsie
OCYILICCTBJICHUSI CIIuPo3nopoBUTEND | kpumepuu ona 3awgumor zpynnosozo npoexma no mexyweit

B3aUMOJICUCTBHE CO
ciyx0amu

HbIX M KypOPTHBIX
I'K

ammecmayuu no 10 éannvnoil cucmeme
Cpok coauu 12 neoenn
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Pasznen 2.

2.7. TexHoaoruu
CITYKOBI
TOCTHHHUYHOI'O
X035 CTBa
(Housekeeping)
2.8.Mcnons3oBanue
ACY OIIEPA nnsa
BEJICHUS
JIEJIONIPOU3BO/ICTBA
OCYIIIECTBJICHUS
B3aMMO/ICUCTBUE CO
ciryx0amMu
2.9.®opmupoBaHne
CHUCTEMBI OuzHec-
MIPOIIECCOB,
periaMeHTOB u
CTaHIApPTOB CITYKOBI
(Housekeeping)

KonTpoabHas
TOUYKA 40Tuer
IIpeanpoexTHsie
MPEAJIOKEHUSATIO
teme:  Pa3paborka
CUCTEMBI
TEXHOJIOTMYECKHUX
ONepPalMOHHBIX
poLEeyp JUIS
crannapta CiryxObl
TOCTUHUYHOTO
XO035IUCTBA
(Housekeeping)

CogepxaHue NPEIIPOSKTHBIX MPEAJIOKEHUNH 110

pa3zpaboTke CUCTEMBI TEXHOJIOTHYECKUX
OIEPAIMOHHBIX Tpoueayp it crangapTa CiayxObl
rocruangaoro  xo3sictBa  (Housekeeping): -

MIPOAHAIU3UPOBATh PEKOMEH/IOBAaHHBIE HCTOYHHUKHU
u3 ciucka k CPC; - onucarh moApoOHO U MOATAITHO
TEXHOJIOTUYECKHE MIPOLIECCHI Cyx0b1
roctuangaoro  xosstiictBa  (Housekeeping) ¢
ucnoap3oBanneM ACY «OITEPA»

Onenka OCYHIECTBIISICTCSI 1O  TaOnHLIEOyenounsie
Kpumepuu 0715 3auiumsl ZPynnoeozo NPOeKma no mexyuieu
ammecmayuu no 10 6annvnoii cucmeme

Cpok coauu 17 neoensn

IK3aMeH OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
7 cemecmp
Pazzen 3 Cognepkanue TPEANPOSKTHBIX MPEIJIOKEHUN 110
) a3pa00TKe YEK-IUCTOB (JIMCTOB OLIEHKM KadecTBa
Opranunzanus pasp ( 1 )
KOHTPOJISt " cnyxkOpl mpuema u pasmemienns (Frontoffice)u
OLeHKH nokazarenn KPl crmyxObl mpuema U pa3MenieHus
Frontoffice):
BBINNOJITHEHU A KO]—[TpOﬂb]—[aﬂ ( )
- IPOaHAIU3UPOBATh PEKOMEHIOBAHHBIE NCTOYHUKH
TEXHOJOI'HYECKHUX TOYKA 1 OTtuet p EP C p A 6
U3 CIHCKa K ; OIKCATh IOJPOOHO M IIOITAITHO
MPOUECCOBO3IOPOE | [TpempoeKTHbIC polecc o0cr ’)KI/IBaHI/IH 2?C())CT;I COTJIacCHO
UTEJIbHBIX U | IpeyioKeHus o P N y ’
MPEI0KEHHOM CTPYKTYPBI TEXHOJIOTMYECKUX

kypoptabix I'K3.1.
Omnpenenenue ¢opm
¥ METOJIOB KOHTPOJIS
OU3HEeC-TIPOLIECCOB
CI1y>kObl ympaBiIeHUS
HOMEPHBIM (POHIOM.
3.3. Konrtpo:p
BBITTOJIHEHUS
COTPYIHUKaMHU
CTaHIapTOB
o0CTy>)KUBaHUS u
periaMeHToB
ciykObl TpuemMa u
pasMeneHus
03JIOPOBUTEIHHBIX H
KypoptHbiX ['K

3.4 KoHTpoJib
BBITTOJIHEHUS
COTPYIHUKaMHU
CTaHIapTOB
o0CITy>)KUBaHUS u
periaMeHTOB
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teme:PazpaboTka
YeK-JTHCTOB (JINCTOB
OLIGHKH KauyecTBa) U

OTIEpAIIMOHHBIX MponeAyp s crangapta CIIuP

OneHka ocCylIecTBIsieTCS MO TaOIUIEeOuenounsie

IIOKa3aTClIn KPI Kpumepuu 01 3auiumsl ZPynnoeozo NPOeKma no mexyuwiei

CIIyXObl TIpUeMa W | ammecmayuu no 10 6annvroii cucmeme

pasMeleHus Cpok coauu :5 Heoens,

(Frontoffice)> kooibbunmuen nepeonanion dbbesmsnoom nomapu s
npoekme paccuumvieaemca 6 % (6 KOHue 3aujumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YpOsHA 3HAHUIl, YMEHUNl U HABLIKOE NPU 6bINOJIHEHUU
2pynnoeozo npoekma u 3aujumosl Ha 0enoeou uzpe. Tadnuua
KPI - yuacmus 6 npoexme.

Cpok coauu 4 nedensn

KoutpoabHas ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10

TOYKA 20Tuet | pa3pabOTKe YEK-JIIUCTOB (JIUCTOB OLCHKH Ka4yecTBa)

[IpeanpoekTHbie ciyk0bI rocTuHrYHOTO X03s1#icTBa (Housekeeping)»

MMPEATTOKCHUATIO -IpOoaHaJIM3UPOBATE PEKOMEHIOBAHHBIC HCTOYHHKHU

teme  «Pa3pabotka | u3 crnucka k CPC; ommcarhk moapoOHO U TMO3TAIMHO

YEK-JTUCTOB (JIUCTOB | MPOIIECC OOCTYKUBAHUSI TOCTS,

OLIGCHKM  KayecTsa) | - COIJIACHO IPEJI0KEHHON CTPYKTYpBI

CITYKOBI TEXHOJOTMYECKUX OINEPAlMOHHBIX MpOoLeayp s

TOCTUHUYHOT'O CTaHAapTa CIYXObl TOCTHHUYHOTO  XO3SiCTBa




CITY)KOBI X03sIHCTBA (Housekeeping)chopmupoBarh ~ JUCTBI  OLEHKH
TOCTHUHUYHOI'O (Housekeeping)» Ka4yecTBa,
X03s1ICTBA
(Housekeeplng) OI_IGHKa OCYH.ICCTBJBICTCSI 110 TaGHHHe
36. PaspaboTka Ouenouubtev Kpumepuu 0as 3auiumol 2pynnosozo npoexma
no mexkyuieit ammecmayuu no 10 éannsnoi cucmeme
JMCTOB  OLCHKH 1 K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KPI ciayx06b1 Ko3(hpuyuenm nepconanvroii 3ghghexmusnocmu, Komopbwlii 6
npoekme paccuumoviéaemcs 6 % (8 KoHue 3auwumol) u3
pacuema max 25 % 3a xaxcovuit kpumepuii. Ilkana oyenxu
YPO8HA 3HAHUWI, YMEHUNl U HABLIKOE NPU GbINOIHEHUU
2pynnoeozo npoexkma u 3aujumosl Ha denogou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 10 neoensn
COI[ep)KaHI/IC OpCaAIIPOCKTHBIX HpCI[JIO)KCHI/Iﬁ 10
pa3pa60TKe YCK-JINCTOB (J'II/ICTOB OLCHKHU Ka‘ICCTBa) u
nokazatenn KPlcayxObl TOCTHHHYHOTO XO3SHCTBa
(Housekeeping):
- chopMupoBaTh JIMCTHl OIICHKA KauecTBa W3
KonTposbHast CTaHaapTa CIyXObl TOCTHHHUYHOTO  XO3siicTBa
TOYKA 30Tyer | (Housekeeping),
IIpennpoexTHbie - OLICHUTH BBIIIOJIHEHHE TEXHOJIOTHYECKUX
OPCIIOXKCHHUAIIO OTIEPALIMOHHBIX MPOLIEYp B MPOIEHTaX U Oamiax u
Teme:  Paspabotka | go Bzaumocsszu ¢ KPI.
roKazareyei
KPlcmyx6s1 OneHka OCyIIECTBISICTCS MO TaOIUIeOuenounsie
FOCTHHHYHOLO Kpumepuu 01s 3aujumol 2Pynno6o20 NpoeKma no mexyuei
o ammecmauuu no 10 éannvnoii cucmeme
XO03d4UCTBa .
. K umozoson ouyenxke no npoexmy npumensemcs KPI -
(Housekeef)mg) KoIhpuyuenm nepconanvHoil Ippekmuenocmu, KOmMopbwlil 6
npoexme paccuumvigaemcs 6 % (6 KOoHue 3aujumol) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YPO8HA 3HAHUWl, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2PYnnoeozo npoekma u 3auwumeul Ha oenoeoii ucpe. Tadbnuuya
KPI - yuacmus 6 npoexme.
Cpok coauu 14 neoensn
ConepkaHre  OCHOBHBIX — TOJIOKEHUH  CITYKOBbI
coctaBisercsi:  (QYHKIMS  CIYXObl;  CTaHJIAPTHI
KoHTpombHasi Touka | CTIEPALMOHHBIX IPOLELyD (COII) cnyxO0bl; JHUCTHI
4 3ammTa OILIEHKH KayecTBa BO B3auMocBsa3u ¢ KPI
IIpoexTHBIX 3
. K umozoeoii oyenke no npoexkmy npumensemcsa KPI -
peueHun 110 o N
KoIhhuyuenm nepconanvnoui Ippexmuenocmu, KOmopbwlil 6
paspabotke npoexme paccuumvieaemca 6 % (6 Komue 3auumol) u3
«ITooxkenus Mo pacuema max 25 % 3a kasxcovuit kpumepuii. Illkana oyenku
cayxode YPO6HA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2PYnnoeozo npoekma u 3awumel Ha denoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 nedensn
3auer OTBeTUTHL HA TCOPCTUUCCKHUEC BOIIPOCHL
8 cemectp
1. Pa3nen KonTpoabHas IToaroroBka aHAJIMTHYECKOTO oT4era 1o
4.«Texuonoruu TOYKA l«Ananus CJICAYIOIUM HOPMATUBHBIM JJOKYMCHTAM:
obecrnieyeHus HOpMamMueHoll - ®3 P® "O caHUTapHO-3NHUIECMHOIOTHYECKOM
0€30MacHOCTH ookymenmayuu oas | 6narononyunn HaceneHuss" N 52-@3 or 30.03.1999
TOCTHHHYHBIX obecneyenusn (c u3menenusmu Ha 13 uronst 2020 roana)
ycayr Kauecmea u | - ®3 PO «Texnudeckuii periaMeHT 0 0€30MacHOCTH
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0310POBHUTEJILHBIX | Oe3onacnocmu 3nanuit u coopyxenuit» ot 30.12.2009 Ne 384-03 (c
U KypoptHbIX I'K 0300posumenvHblx | N3MEHEHUAMH Ha 2 utons 2013 roxna)
4.1. Cucrema | u kypopmuvix 'K» | - @3 PO "O kauectBe U 0€30MaCHOCTH IHILEBBIX
0e30MmacHOCTH npoaykroB" ot 02.01.2000 N 29-®3 (c
o3nopoBuTenbHbIX U | [TogroroBka n3meHeHussMu Ha 13 urons 2020 roga)
KypoptHbix ['K AQHAJIUTUYECKOTO - Ilocranosnenue IlpaBurensctBa P® or 16
4.2 TpeboBanus | oTyera mo | depanss 2019 1. N 158 "OO yTBepKIaeHUU
0e30macHOCTH CJIEIYIOIUM [Tonoxenus o kmaccu(pukanuy rocTuHUL"
nepcoHaa HOPMAaTUBHBIM Odopmienue otyera B qokymente Word — oObem
nepcoHannaClIluP  u | noxymentam 10 ctp.
XayCKUITHHT
Ouenounvie Kpumepuu 01 3aWUmMbl 2PYNNOB0O20 NPOEKMaA
no mekyuweii ammecmayuu no 10 éannvnoit cucmeme
Cpok coauu 3 Hedens
3ananue: IlpoaHanmu3npoBaTh MPOTOKOJBI OE30MMaCHOCTH
KoHTpoabHas (MHCTpYKLIUH, CTaHJIapThl) CaHUTAPHO-
TOUKA 2 OTYET SHHHCMHOHOEHHGCKgH 6e3onacHocty u AntiCovid 1o
«Pa?.paﬁOTKa IIPUBEACHHON TAaOJIUIIC Ppa3iInIHbIX TOCTUHHUYHBIX
OpeHnoB. B  pesynpTare MOpOBENCHHOTO — aHaIW3a
NPOTOKOJIOB
TOCTUHHUYHBIX 6pCH,I[OB MMPEAJIOKUTDh ITPOTOKOJI
(cTannapros) (crarmapt) 6€30mMacHOCTH ISl BRIOPaHHOW TOCTHHHIIBI
CAHUTAPHO-
Pa3nen 4.
45 CanntapHo- MUIEMHUOJIOTHYECK Pa3zpaboTka MIPOTOKOJIOB (cranmapToB)
3ﬁﬁneMHonornquKa oii 0e30IIaCHOCTH M | OCYLIECTBISAETCS HAa OCHOBAaHMHM  METOAMYECKHX
AntiCovid» pexomennanuii MP 3.1/2.1.0193-20 «Pekomenmaruu
1 OesomacHocTth 'K a3paboTia 8 N
P mo  npoWIakTUKE  HOBOW  KOPOHABHPYCHOUH
— COBpPEMEHHBIE
TeHeHIH IIPOTOKOJIOB uHpeKmn (COVID-19) B YUPEXKICHUSIX,
TpoToko 5L (cranmapToB) OCYLIECTBIISIOIIMX JEATETEHOCTD 1o
6e30IACHOCTI CaHUTapHO- MPEAOCTABICHUIO MECT JJI1 BPEMEHHOTO MPOKUBAHUS
SMUJEMHUOIIOTHIECKO | (TOCTUHUIIBI U MHBIE CPECTBA PA3MEIICHUS )»
W OesomacHocTH U| Hlkana ouenku ypoens 3HaHUil, YMeHUI U HAGbIKOE NpPU
AnthOV'd pewenuu mecmoeoblx 3a0anuit no 1 amany KOHmPOJIbHOIZ
mouku u Ol{eHO'lele Kpumepuu onsa 3auwiumosl mana
2pynnoeozo npoekma no mekymeﬁ ammecmauuu no 2 imany
Konmpom;uoﬁ mou4Ku
Cpok coauu 8 nedens
KonTpoabnas
TOYKa 3
3ammura npoOBOIUTCS i
Paznen 4. 11 p pi| Ha nenmoBoil urpe CTyIEeHTHI TOJKHBI TPEICTABUTH
4.6. TpeGoBaHus 110 BBUAC npoekT «[lacropT 6e30macHOCTH 03A0POBUTEIBHBIX
paspaboTke ile'iIOOBrOoI/IT 2]1; Il)/lBTIeana ¥ KypopTtHbix ['K», COIIIacHO HOPMATHBHBIX
nacropra . TpeOOBaHMIA.
s1 padoTa no
0€301MacHOCTH 5
o3HOpOBHTeJ‘[BHBIX u pa3pa 0TKE OMEHO'lele Kpumepuu onsn 3auiumol pynnoeoco npoexkma
kypoptHbix TK «ITacnopra no mexyweit ammecmayuu no 10 6annsnoii cucmeme
0€30MacHOCTHO310P | Cpok coauu 13 nedens
OBHUTEJIbHBIX U
kypoptHbIX I'K»
Pazgen 4. KountpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.8. Ayaut onjeHKH | Touka 4 B nmpoekte HeoOX01uMO MpeICTaBUTh:
KauecTBa U Iloozomoeka U | - MEPONIPUATHS 10 OPraHU3aIuu MPOU3BOJICTBEHHO-
0€e30MacHOCTH «Pa3paboTka 4ek- | TEXHOJIOTMYECKUX  IPOLECCOB TOCTUHUYHOTO
03JI0POBUTEIBHBIX U | JIMCTOB Mo | NpeAnpUsITUS COTJIaCHO CaHUTapHO-
KypopTHbIX ['K NPoBeIeHUI0 AIUAEMUOJIOTHYECKUM TpeOOBaHUSIM, B T.4. IO
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ayaura npodUIakTUKe HOBOM KOPOHABUPYCHOM HMH(EKIUU

odecrnevyeHust (COVID-19);

0e3omacHoOCTH - YeK-JHUCTHI paboThl MepcoHajza C Y4eToOM
03/I0POBUTEJIbHBIX | O0ECIEUYEHNUs CAaHUTApPHO-  AIHUAEMUOJIOTMUYECKUX
u KypoptHbIX 'K TpeOoBaHuil, B T.4. MO MpOo(UIAKTUKE HOBOMI

kopoHaBupycHo# ek (COVID-19)

- OpEeACTaBUTh TCXHUYCCKOC 3aJJaHUC Ha ITOCTAaBKY
MOIOIIMX, YUCTAIIMX W JAC3MHOUIUPYIOIUX
CpEJICTB;

- YeK- JIUCTHl 1O COJACPXKAHWUIO OOOPYIOBaHHUA W
OCHaIlICHUA COIJIaCHO Tpe6OBaHI/II71 6630HaCHOCTI/I, B
T.4. CAHUTAPHO- MUIEMHUOJIIOTUYECKUX TpeOOBaHUN

- pa3pa60TKa CTaHAAapTOB TEXHUKU 0€e30IacHOCTH
JUIsL TIepcoHasa

K umoczoeoii ouenxke no npoexmy npumensemca KPI -
Koghhuyuenm nepconanvnoii Ippexkmuenocmu, KOmopbwiii 6
npoekme paccuumviéaemcia 6 % (6 KoHuye 3aujumesl) u3
pacuema max 25 % 3a kasxcovui kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMeHUl U HAGbIKO8 NPU EbINOJIHEHUU
2PYnno6ozo npoekma u 3augumel Ha oenoeoil uzpe. Taonuua
KPI - yuacmusa ¢ npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBeTHTH Ha TCOPCTUYCCKHEC BOIIPOCHI

DOC 11 npoBeAeHNs TEKYLIEeH U MPOMEKYTOYHOM aTTeCTallul
MarepuaJbl AJ15 TEKyLIEH aTTeCTalHU

1. CocTaBJIsIlOIIMMHU CHCTeMbI 0€30MACHOCTH FOCTHHHUIBI SIBJISIKOTCS:

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. moacuCTEMBI KaJPOBOH, MOKAPHOM, TICUXOJIOTMUECKON 0€3011aCHOCTH;

2. MO/ICUCTEMBI KaJIpOBOH, MPaBOBOM, (PMHAHCOBOW, IKOHOMUYECKON OE30MaCHOCTH;

3. MOACUCTEMBI HAIIMOHATBLHOM, MHPOPMAIIMOHHOH, YKOJIOTHYECKOM 0€30MacCHOCTH.

4. moacucTeMa dKOJIOTUYECKOM, CAaHUTAPHO-3MUIEMHOJIOTHIECKON, HAIIMOHAIBHON 06€30MacHOCTH

2. IIpu nmpouenype OmeHKH NepCcoHaJIa B Mpouecce KIACCH(PUMKAIMN TOCTHHHIl U MHBIX
Cpe/ICTB pa3MellleHUs1 He IIPpoBepsieTcsl 3HaHue (BbIOEpUTE OJIMH MTPABUIIBHBIN OTBET)

1. CaHnTapHO-3MHUIEMUOJIOTUYECKUX HOPM U TIPAaBUI

2. [IpaBui mokapHOW 6€30MaCHOCTH

3.MHcTpyKuuit 0 AeWCTBUSAX B UPE3BbIUANHBIX CUTYaLUAX
4.HeT NpaBUJILHOTO OTBETA

3. IIpoexkT cucTemMbl 6€30MACHOCTH TOCTUHHIBI B JOKYMEHTAJILHOM BHJE...

KoJ1-BO NpaBWJILHBIX 0TBETOB - 1

1. He oOs3aTeNeH Ui COCTaBIECHUS;

2. COCTaBIISICTCS [0 YCMOTPEHUIO PYKOBOAUTEINS CITY>KOBbI 6€301aCHOCTH TOCTHHUIIBL;

3. 3aKka3pIBaeTCs B KOHCAITUHIOBOM KOMIIAaHUH

4. cocraBnsgercs B 00s3aT€ILHOM MOPSJIKE U YTBEPIKIACTCS T€HEPATIbHBIM TUPEKTOPOM FOCTHHHUIIBI.

4, Ilo xakum cranaapram B Poccum npeanpusitus MoOrytr paspadarbiBaThb CHCTEMY
MeHeIKMeHTAa NMuIleBoii 6e3omacHocTu?

Ko.1-Bo npaBHJIBHBIX OTBETOB - 1

1. UCO 22000-2018 «CucteMbl MEHEKMEHTa 0€30MMaCHOCTH MMUIIEBBIX MPOIYKTOB — TpedoBaHus
K OpPraHMU3alUsIM, YYaCTBYIOIIKUM B LIETIH CO3AAHUS IUIIEBOU IIPOLYKIIUN»
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N

GFSI npusnasaemsle crannaptsl (FSSC 22000, BRC, IFS u 1.1.)

3. BCE€ U3 BBINICTICPEYNCIICHHBIX;
4. HHU OOUH U3 BBIH_IeHepe‘-II/ICHeHHBIX.
5. XACCII - 970...

KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1

1. cucrema, mpencraBisomas co00i COBOKYIHOCTh OPraHU3AIMOHHON CTPYKTYpBI, JOKYMEHTOB,
IIPOU3BOJICTBEHHBIX IPOLIECCOB U PECYPCOB;

2. KOHIEMNIHSA, MPEIyCMaTPUBAOIIAsE CUCTEMAaTHUECKYIO WICHTU(UKAIUIO, OIICHKY U yIIpaBlICHHE
ONacHBIMU (PAKTOPAMH, CYLLIECTBEHHO BIUSIOIIMMHU Ha O€30M1aCHOCTh NPOIYKLIUY;

3. cTaHIapT CUCTEMBI MEHEIKMEHTA 0€3011aCHOCTH MUIIEBON IPOAYKIINH;

4. cucrema OTCYTCTBUS PUCKOB.

6. OpranosienTu4yeckuii MeTo/] OLIEHKH Ka4yeCcTBAa 03HAYAEeT:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. McTmonBp30BaHUE CIICIUATHHBIX IIPUOOPOB.

2. UCToJIb30BaHUe WH(POPMAIIUH, OIBITA K UHTYHIIMH KCIIEPTa,

3. UCIOJIb30BaHHE OPTaHOB UYBCTB UEJIOBEKA (3peHUE, OCSI3aHHUE, OOOHIHUE, CITYX);
4. UCII0JIb30BaHUS IU(POBBIX TEXHOJOTHI

7. Kakyio undopmanuio He cjieayer 03By4MBaTh FOCTI0O BO BpeMsi MPOLEAYPHI 3ace/IeHHsI
U BbIIa4M KJII04eil 0T HomMepa?

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. Ha3pIBaTH HOMEP KOMHATHI TOCTS;

2. coo0maTk 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, I'/Ie PaCHoOIOKeH TUPT;

4. 00BICHATH, KaK pabOTaeT MarHUTHBIH KITIOY.

8. I'ocTs 3a00s1em. JIOJZKHBI 1M COTPYAHMKH TOCTHHHIBI 0 ero npocsde npuodpecTu B
anTeKe JIEKapCcTBa 3a cYeT CpeAcTB KiueHTa? BoiGepuTe npaBuIbHbINA OTBET:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. 1a, oTO UX 00SI3aHHOCTE;

2. HeT, 3TO He NPEAYCMOTPEHO MTPaBUIIaMH;

3. na, eciy ecTh BO3MOKHOCTh OCTaBUTh padoyee MeCTO.

4. TobKO 0OJIEYTOJSIONINE CPENICTBA

9. YcTaHoBHTE NPAaBHIBHYIO NOCIEA0BATE/BHOCTD PErHCTPALIMH U NOCEJICHHUS rocTei
B oTeJe:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1. ycranoBJieHHe MeTOAbI OIIATHI

2. BbIOOp KOMHATHI M Tapu(a

3. perucrpanus B CUCTeMe

4. BbI1a4a KJII04a OT HOMepa

5. npeperucrpanus

6. peakuys Ha JONMOJTHHUTEIbHBIE 3ANPOCHI TOCTEH

7. 1IpOBOABI FOCTS B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

NS
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10.  ¥YcranoBuTe NPaBHJIbHYIO MOC/I€I0BATEIHHOCTH BHIMUCKU U PACYETOB C rOCTSIMU
Ko.1-Bo npaBHJIbHBIX OTBETOB - 1

1. pacnneyaTka 0ajiaHca M NpeIJIosKeHHe HA CBEPKY IOCTIO

2. BbI1a4a JOKYMEHTOB 00 o11J1aTe roCTI0

3. npoBepka MH(OPMAIUH O TOCTE M HAYUCJIEHHbIX paHee CyMMaxX B cUCTeMe
4. nosryyeHne HH(POPMALNH O ellle He HAYUCIEHHbIX CyMMAaXx

5. npoBepka cnocoda OKOHYATEJIbHOM OIIATHI YCJIYT

6. npoBepKa KOpPPeCHOHIeH U

7. peakuus Ha BO3MOKHbIE HECOIJIACHUS TOCTS 0 HAYMCJIEHHBIX CyMMax

8. npoBeeHne pacyera 3a OKa3aHHbIE YCJIYT'H

9.3aBepiIeHuUe MPoOLeYPbl BHINMNUCKH IOCTS B cHCTeMe U 00HOBJIEHHE CTaTyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. Ecau npu rapaHTHPOBAHHOM OPOHHPOBAHUM HYKHAsl CyMMa JeN03UTa He BHECeHA K
HA3HA4YeHHOM /JaTe, TO COTPYIAHUK OTAe/1a OPOHUPOBAHMA:
KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1

[TepeBoauT OpoHB B pa3psa HErapaHTUPOBAHHOM;
OtMmeHsieT OpPOHUPOBAHUE;
Hwuuero ne nemaer;

-l

3aHOCUT KJIMEHTA B «YEPHBIN CIIUCOK)

12. 3arpy3ka rocTHHHIBbI He 3ABHCHT OT:
Ko0J1-BO NpaBUJILHBIX 0TBETOB - HECKOJIBKO

1. Ce3oHa;

2. DKOHOMHYECKOW CUTYyallHH B CTPAHE;

3. Tlorogsr

4. Tlonutuyeckoil cUTyaluu B CTPAHE.

13. IIpu oxa3aHuM yCJOYrdH HU3KOr0 Ka4ecTBa FTOCTHHULA N0JI’KHA BHIMJIAYHBATH KJINMEHTY

HEYCTOHKY B pa3mepe:
Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1. 1% ot cyrouHOil cTOUMOCTH HOMEpA;
2. 3 % OT CyTOYHOM CTOMMOCTH HOMEPA;
3. 10 % OT cyTOYHOI CTONMOCTH HOMEpA
4. 10 JOrOBOPEHHOCTH

14. B xome kakoi mnpoueaypnl, NPOBOAUMON Ciay:K00H NpuUeMa M pasMelleHUs HaA
e’KeJHeBHOI1 OCHOBE, IPOBOJUTCH NMPOBEPKA KJIHEHTCKHX CYeTOB?

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

a). night audit;

6). pass on log;

B). Credit control;

r). mystery shopper.
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15.  Kakoii opras ucnoJHUTEJIbHOHN BJIACTH SBJISICTC KOOPAMHATOPOM MOPSIKAa
NnpoBeAeHus KJIaccuPUKANUM FOCTHHUIL M HHBIX CPeACTB pa3MelieHus B PD:
Ko.s1-Bo npaBH/IBHBIX OTBETOB - 1

1. Poccrannapt PO

2. Poccuiickas rOCTUHHYHAs acCOLMALUS
3. MUH3KOHOMpPa3BUTUS

4. Pocriorpebnamzop PO

5. Poctypusm
Ilpakmuueckue/cumyayuonnsle 3a0auu
16. Kak paccunrtbiBaercss mokasareiab ReVPAR
17.  Kak paccunTbiBaeTcs nokasarejab RevPAC
18.  CuryanmonHasi 3aaavya. 3aropoJiHblii TOCTHHMYHBIN KOMIUIEKC € COOCTBEHHBIM

NpeaAnpuATHEM NMUTAHUA I'OTOBUTCHA K OTKPBLITHIO, ITEPEI PYKOBOAUTEC/IEM CJIy)KﬁbI NMUTAHUA
CTOMUT 3ajJa4Ya MmoaAroroBuThb BCHO 06H33TeﬂbHyIO AOKYMCHTAU U0

19. Curyanmonnasi 3aga4a. 3aropo/JHblii 0TeJIb — B pecTOpaHe UIPaeT NOmyJisipHast
My3bIKa: KaKHe IPaBa MOryT ObITh HAPYLIEHbl — HA3BaAHHE H CTATbS

20. Curyanmonnasi 3agaua. Ilpoumecc ynpapieHusi KayecTBOM YCJIAYI  CIHOCOOCTBYIOT
NOBBILIEHUI0 YPOBHSl /IOXOAHOCTHM TOCTHHMYHOro mnpeanpusaTtus. B 310l curyanum
NEePCHeKTHBHbIC PYKOBOAMTEIH OINpedeJsilOT HAa IepBOe MeCTO pPoJb YNPABJISIOIIEro Io
kavecTBY. [losicHUTEe OCHOBHBIE BOIIPOCHI KOTOPbIe BOZHUKAIOT !

21.  Curyanuonnasi 3a1aya. Ha3zoBuTe u 000CHYiiTe ¢ TOMOIIbLI0, KAKMX METOJA0B MOKHO
NMPOBECTH AYAUT KAa4eCTBA 00CIYKHUBAHUSA TOCTUHUYHOTO MPEANPUATHS

22. Kak mocTpouTh BHYTPEHHHII KOHTPOJIb - KaKHe 00beKThl KOHTPOJISI BHYTPH TOCTHHHUIIBI
cjieayerT OUEeHUBATH?

1.o11eHKa TOCTUTHYTHIX PE3yIbTATOB JAESATENLHOCTH;

2. OIICHKa MEepPCOHAaJIa U CUCTEMa €ro MOOIIPEeHUS U WHHOPMUPOBAHHS,

3. MHXEHEePHO-TeXHUUECKHUEe CUCTEMBI M OCHAIlleHUe (Ta3, BO/Ia, DIEKTPOIHEPTHUS);

4. coOI0/IeHe CTaHIapTOB TEXHOJOTUM OOCTYKUBAaHUS, BHEIIHETO BU/IA MTEPCOHANIA U CTaHIApPTOB

IOBCACHUA

22. CuryauuonHas 3agadya. OOocHyiliTe OCHOBHbIe (aKTOpbI, BJHAKOIIME HA
IVIAHUPOBAHUE YMCJICHHOCTH MePCOHAIA TOCTHHHIIbI

23. CuryanuonHnasi 3agaqa. O0cyskaeHHe Heseil CHCTeMbl Ka4eCcTBa M 0e30acCHOCTH

24, Jaiite onpenenenue - Cucrema XACCII

25. CuryanmoHHasi 3ajaya. YCTaHOBHTe B3aMMOCBSI3b pPa3padoTKH CTaHIAPTOB C
NnpoueccaMm ynpaBJjeHYeCKoH 1eATeJJbHOCTH TOCTHHHUYHOTO NpeInpusATH

26. Onepaunonnsie ctanaapThbl Wian COIl 10/kHBI 0TBEYATH HA BONPOCHI:
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217. CuryanmonHass 3agaya.  ChnenuaaucraMM Ha3bIBAalOTCSl OCHOBHbIC TPHYHHBI
HedppexTuBHOCTH COII - chopmyaupyiiTe 3TM NIPUYHHBI.

28. CuryanuonHas 3aaayda. 3anojHure 0,10K-cxemy CucreMma 0€30MacHOCTH ITOCTHHUID)

Cuctema BesonacHocTu
rocTUMHUL

| | | |_I | |

29. Ilpomosukute - «3aKOH O 3amMTEe MPaB MOTpeOUTesel» peryaupyer OTHOIIEHHS,
BO3HUKAIOUINE MEKIY NOTPeOUTEJIAMH M U3rOTOBUTEISIMU, HCIIOJTHUTEIAMH, (MMIIOPTEPaAMH,
NPOJABLIAMH, BJAeJbIIAMH ArperaTtopoB uHdpopmannu o ToBapax (ycjyrax)) npu mpojaaxe
TOBapoB (BBINOJHEHHH Pad0T, OKA3aHUM YCJIYI), YCTAHABJIUBAaeT IpaBa MNOTpedUTeseH
HA

30.  IIpomoskute - «3aKOH 0 3aIUTe MPaB MoTpeduTeneii»: Hexocrarok ToBapa (padorsl,
YCJIYyIrH) —

31. B cdepe roctuHHYHOro OHM3Heca Ka4vyecTBO MOKHO aAu(pdepeHUHPOBATH HA TPH
OCHOBHBIX BH/Ia:

34. YnpasJ/ieHHe KauecTBOM 00CJIy’KHBAaHHS OCYIIeCTBJIsIeTCS MOCPeICTBOM CHCTEMbI Mep:

35. CooTHecuTe Ha3BaHME NMO3MIMH COTPYAHHKA CJIYy:KObI OoTessi ¢ ee (PyHKIHMOHAIOM -
Revenue-menemxep:

1. Opranu3zanus MeponpHsITHIA
2. YrpaBieHue 10X0JaMH
3. IlponBukeHHE B COII.CETAX

36. CooTHecuTe Ha3BaHUe NMO3UIUM COTPYAHHMKA KOMMEPYECKO#l CJay:KObI oTejsl C ee
¢pyukuuonasom - MICE-menemxkep:

1. Opranuzanus MeponpHUATHI
2. [TpoBuXkeHHE B COIL.CETAX
3. YnpasneHue 1o0xoaamu

37. CuryanuonHas 3agada. CocraBbTe JJsl TOCTHHHIbI IepPeYeHb OCHOBHBIX /I0TOBOPOB
o0ecrneyeHUsl CAHUTAPHO- NUAeMHUoJoruyeckoii 6ezonacuoctu I'K

38.  Curyauuonnas 3agaya. CocraBbTe OCHOBHBIE TpeOOBaHHSI 10 IIporpamme
Ipoussoacreennoro Kourpouas (IIMK) nas roctuHunbI

39.  OpranuzanvoHHble (OPMBI U CTPYKTYpa yHpaBjeHHs TOCTHHUYHBLIM MNpeInpUsiTHEM:
0TMeTbTe KOHTAKTHbIE CJ1YKObl TOCTHUHHYHOTO NMpeANPHATHSA:
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1. MHXXEHEPHO-IKCIUTyaTallMOHHAs CITYK0a:
2. cy0a mpreMa M pa3MeIleHHS;
3.xomMMepuecKas Ciryx0a;

4. cimyxx0a dKCIUTyaTalliu HOMepHOTo (hOHIIA;
5. cimyx6a o0cy)KUBaHUS;

6. buHaHCcOBas Ciryx0a;

7. cmyx0a OpOHUPOBAHMUSL.

40. KoHTponb kauecTBa ycnyru (00CTyKUBaHUS)
41. Curyauuonnasi 3amaya. CocraBere g cayxOel CIIuP Omok — cxemy: mporiecc
OpOHUPOBAHUS, KOTOPHIH BKIIOYACT CICAYIONINE ONEPAIIMOHHBIC TIPOIEAYPHI:

42. CutyauuoHHas 3aga4a. CocTaBbTe OCHOBHbIE pa3/iesibl PerncTPAMOHHOI KapThl

43. UHBeHTApU3alMsA — 3TO KOHTPOJIb

44, CuryanmnonHnas 3agada. O0ocHylTe Kakue Mepbl 0€30MaCHOCTH M KOHTPOJISA 10JIKHBI
OBITH NPENYCMOTPEHbI B TOCTHHHIE IO 00eCIeYeHHI0 CAHWTAPHO-3MHAECMHOJIOTHYCCKON
OesomacHocTH M 3ammrTe (KU3HH W 3[A0POBbs) TOCTS, NPEAOTBPAlllCHHE PHCKOB
BO3HUKHOBEHUSI MH(EKIMOHHBIX U HeHH(PEeKUMOHHBIX 3200/ 1eBaAaHUI 110 BUHE TOCTUHHMIIBI.
45. CuryauuonHas 3agava. /Lis cayxonl CIIuP pacnpeaenanre nociegoBareabHocts COII

«PCFI/ICTpalll/lﬂ M NMMOCCJICHHE TOCTH»
- perucrpanust B CUCTCME;

- TIOCEJIEHHUS TOCTEH B OTEIIE;

- BbIJIa4a KIIF04Ya OT HOMEPa;

- IpeperucTparms;

- peakus Ha JIOTIOJTHUTEILHBIE 3aIPOCHI TOCTEH;
- BBIOOp KOMHATHI U Tapupa;

- YCTAHOBJIICHHE METO/IbI OTUIATHI;

- TPOBOJIBI TOCTS B HOMED;

46. Kakue KaTeropuu TOCTHHHMUBLI M KAaKHe YCJOBHSI YYUTHIBAKTCH MO o0OecrmevdeHUuIo
aHTUTeppopHUcTHYecKOi 3ammmeHHocT 'K
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47. CuryanuonHas 3agada. O0ocHylTe 1S CIyKO0bl XayCKHIIUHT KATErOpuH yOOpPOYHBIX
padot

48. Curyanuonnas 3agada. O0ocHyiite pias ciayx0b1 Xayckunuur IlociienoBarebHOCTD
NMPoBeIeHUs BUI0B YOOPOUHBIX PadoT

49. Curyanmnonnas 3anava. Kakue COII (cranaapThbl onepanMoHHbIX NPOLEAYp) ciaeayer
BKJIIOYHMT B CTAHAAPTHI CIAYKObI XayCKMIIUHT

50. Curyauunonnas 3agadya. Kakue COII (ctanaapThbl onepanioHHbIX NPOLEAYP) cieayeT
BKJIIOYMT B cTaHAAPTHI ciayx0b1 CIIuP

51.  CuryaumonHasi 3agaya. PaspaGoTaHHble CTaHIAPTbHI CTAHOBATCH OCHOBOIH OIEHKH
KOHTPOJIA Ka4ecTBa 00CIYKUBAHUSA M NPEJOCTABICHUS TOCTHHUYHBIX YCJIYT, 4 TAKKe MOTYT
OBbITh HCHOJB30BAHBI IS Pa3padoTKM CHCTeMbl CTHMYJIHPOBAHHSI IEPCOHAJ HA OCHOBE
noka3areseii KPl, mo koropoii ka:kaplii COTPYIHMK NMOHMMAET, KAKYI0 CTHMYJHPYIOLLYIO
BBIILIATY OH 3aciay:xkuBaeT. Ilepmoauyeckasi arrecranusi, OHeHKa M NPHUBA3KAa padoTbl K
onpeJeJeHHbIM MOKa3aTeJsiM 3(P(PeKTHBHOCTH SABJIAIOTCH TeMHU HMHCTPYMEHTaAMH, KOTOpPbIe
NO3BOJISIIOT KOHTPOJIMPOBATh M COBEPLICHCTBOBATH  KAa4eCTBO TIOCTMHHYHBIX YCJYT.
IIpensioxure cBoii BapuaHT /151 noka3arenei aiasa KPI

Cemecmp 5
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUHU

2. I'moGanbHBIe TEHASHIIMN PA3BUTHS TOCTUHUYHOW WHIYCTPHH

3. BnusiHue BHYTpeHHUX U BHEIIHUX (PaKTOPOB HApa3BUTHE TOCTUHUYHON MHTyCTPUU

4. KoHKypeHTOCTIOCOOHOCTh pOCCUICKOTIO TYPUCTCKOTO U TOCTUHUYHOTO MPOIYKTa

5. CoBpeMEHHBIE TEXHOJIOTUN NIPOABM)KEHUS YCIYT TOCTUHUYHOTO NPEATPUATUS

6. @®paHyYali3uHT B TOCTEIPUMMCTBE

7. [Tpuniuns! GopMHUPOBaHUSA TOCTUHUYHBIX 1ieniel B Poccun u 3a pyoesxom

8. HezaBucumeble 1 ppaHdyaii3MHroBble KOMITAHUN

9. XapakTepuCTUKa MEXKAYHAPOIHBIX U POCCUMCKUX TOCTUHUYHBIX OIEPaTopoB

10. PeliTuHIr1 MeXyHapOIHBIX U POCCUNCKUX TOCTHHUYHBIX OIIEPaTOPOB

11.  3apaum u npouenypa cepTuduKanus yCIyr TOCTUHHUIL

12.  Tlopsimox mpoBeneHus padoT Mo KiIaccu(huKaIum

13.  Opranuzamnus paboT 1O MOATBEPKACHUIO COOTBETCTBUSI TOCTUHHYHOTO KOMIUIEKCA CUCTEME
KJIaccu(pUKaMU TOCTUHHIL U MHBIX CPE/ICTB pa3MEIICHUs

14. HopmaruBHBIE TOKYMEHTHI 1O KJIacCU(PHUKAIUN TYPUCTCKUX YCIIYT, CPEICTB pa3MElleHUs U
YCIIYT CPEJICTB Pa3MEILIECHUS

15. HopmaruBHbBIE OCHOBBI KauyeCTBa 00CITY)KMBaHHUSI0310POBUTENBHBIX U KYpOpTHBIX ['K

16.  Texnonoruu obecrieueHus: 6€30MACHOCTH FOCTUHUYHBIX YCIYTH YCIYT 03/10pPOBUTEIBHBIX U
KypopTHbIX ['K

17.  KopnoparuBHas 3THKa U KYJIbTypa 03I0POBUTENBHBIX U KypopTHBIX ['K

18.  Poxn genoBeyeckoro gakropa B 00ECICUeHNH KauyecTBa 00CITy )KHBAHHS

19.  IlpunHnmmnsl npohecCHOHAIBLHOTO MOBEACHHS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHJCHIIUH 110 YIPABICHUIO KOMAaHON B MHIyCTPUU TOCTEIIPUUMCTBA

22.  OOmras cucteMa IEHHOCTEH, TpaBmiIa pabOThl, MHTETPANUS BCEX YYaCTHHKOB KOMAaHIbI B
IIPOEKT

23. TpebGoBaHUs K TOCTUHUIIAM U JPYTHUM CPEJICTBAM Pa3MEIICHUS PA3TMYHBIX KaTErOpuit

24.  CoBpeMmeHHbIE TPeOOBaHUS K FOCTHUHMYHO-PECTOPAHHBIM KOMILUIEKCAM IO cepTU(dUKAIUU

«Xamsub-ppeH T,
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25.  CoBpeMmeHHbIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMIUIEKCAM MO CepTU(UKALUU
«Yaitna-bpenam»

26.  OOume mpuéMbl OpraHU3AIMKM OOCITYXHBaHHUA IMOTpeOUTENel TOCTHHUYHO-PECTOPAHHBIX
YCIYTO3I0pPOBUTENBHBIX M KypopTHBEIX ['K

27.  OcobeHHOCTH 0OCITYyKUBAaHUSI MHOTOHALIMOHATIBHBIX KJIMEHTOB

28.  OcobeHHOCTH OOCITY)KMBAHUS TOCTEH C OTPaHHYCHHBIMU BO3MOKHOCTSIMU

29.  OcCHOBHBIE KOJOTHYECKUE MPUHLIUIIBI PA0OOTHI COBPEMEHHOTO OTEIS

30.  CoBpemeHHBIE TpeOOBaHMS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM IO CepTU(UKAINN

«3€eJIEHBIA JTUCTOK)

Cemecmp 6: JK3amenayuoHHble 0NPOCHL

2. OCHOBBI NMPOEKTUPOBAHUSI OPTaHU3ALMOHHON CTPYKTYPBI PA3JIMUHBIX THUIIOB TOCTUHUYHBIX
NPEaNPUATHI

3. Opranu3zanvoHHasl CTPYKTypa TOCTUHUYHBIX MPEANPUIATUI030POBUTEIBHBIX U KYPOPTHBIX
'K

4 Cucrempl AUC BrocTHHUYHO-PECTOPAaHHOM OHM3HECE

5 @YHKIMN PYKOBOJUTENEH BBICIIETO 3BEHA YIIPaBICHUS

6. TexHosorHs pabOTHI CITYKOBI OPOHUPOBAHKSI U PA3MEIICHUS
7 BiaumopeiicTBue CMHXEHEPHOH CITy:K00i
8 B3aumogeiicTBue co ciyx00i 6€301macHOCTH
9 BiaumoneiictBue co ciyx00ii nuTaHus

10.  BsaumopelicTBue co Ciryx00i mepconana

11. Texnonorus paboTsl Ci1ykObl MAPKETUHTA U IPOJAXK

12. Crangaptel paboTbl ciayk0 orTenst (HalMOHAIbHBIE, BHYTPUOTPACIIEBBIE, CETEBBIE,
KOPIIOpaTUBHBIE)

13.  HudopmanmonHoe obecrieueHre TOCTHHUYHO-PECTOPAHHON AEATEINbHOCTH

14.  Pa3paboTka IITaTHOrO paclUCaHUs

15.  IlpuHUMOBI IUIAHUPOBAHUS YUCIIEHHOCTH MIEPCOHAI CIyO OPOHUPOBAHMS U pa3MeEIIeHUs
16.  IlpuHUMIBI TAHUPOBAHUS YUCIEHHOCTH MEPCOHAN CIYXKObI MUTaHUS

17.  IlpuHUuMObl MJIAHUPOBAHUS YUCIEHHOCTH NEPCOHANl CIY>KObl TOCTMHMYHOIO XO3siicTBa
(Housekeeping)

18. Pa3zpaboTka 10KHOCTHBIX MHCTPYKITUH TIEpCOHama

19.  IlpodeccuonanbHble CTaHAAPTHI B TOCTUHUYHON UHIYCTPUHU

20. OcuoBbl COII - cranmapra onepanuonssix nporenyp CIIuP(TexHomorudeckue mporeccsl,
OTEepAaLINH )

21.  Ocuossl COII (cranmapra onepannoHHbIX mporeayp) «Checkiny

22. OcnoBbl COII (cranpgapra onepanuoHHbIX npouenyp) «llopsmox perucrpanuu rpaxnaH
P®»

23. OcuoBel COIl (cranpmapra omnepauuoHHbIX mnpouenyp) «llopsmok — perucrpauuu
MHOCTPAHHBIX TPaKIaH»

24. Ocnossl COII (cranmapra onepanmoHHbBIX poteayp) «Padota ¢ xkamodbamu»

25. OcHoBbl COII (cTanmapTa omepalMOHHBIX Tporenyp) «/ledicTBus B 4ype3BbIUaiiHON
CUTYaIuH»

26. Ocnosbl COII - crannapra onepaloOHHBIX MPOLEAYP CIYKObl TOCTUHUYHOTO XO034HCTBA —
Housekeeping(TexHonornyeckue mporecchl, ONEpaIium)

27. Pa3zpabotka cranmapra KomIuiekTanuu HoMmepa. «CTaHaapT MPe3eHTalu HOMEPay

28.  OcnoBel COII (crangapra omnepanMoHHbIX npouenyp) «IlocienoBaTeabHOCTh MPOBEACHUS
BHJIOB YOOPOUYHBIX PabOT»

29. OcuoBel COII (cranmapra omepanoHHBIX mporenyp) «Ilopsmok yOOpKH HOMEPHOro
dbonma»

30.  Ocnossl COII (cranaapTa onepannoHHbIX porenyp) «IloaroroBka Homepa K 3ae31y»
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31. OcuoBbl COII (cranmapra omepanuonubix mnporenyp) «IIpemocraBnenue ycayr CIIA-
LEHTPAO3JOPOBUTENBHBIX U KypOpTHBIX ['K»

32.  CranpapThl B3aMMOJICHCTBHS C BHEIIHEH cpeoil (cTanaapThl paboThl CiyKObI TelIe(OHHBIX
OIepaTopoB (KOMMYHHUKAIU), CTAHAAPTHI JOKYMEHTOB, UCXO/ISIINX U3 TOCTUHHIEI U T.11.);
33.  CranmapTbl MOBEIEHHs CIECHUAINCTOB M IEpCOHANa BO B3aMMOOTHOLICHHSX C TOCTAMH

TOCTUHUIBI (KyJIbTypa 00CTyKUBAHUS, pEYEBOM ITUKET U JIp.);

Cemecmp 7: Bonpocwl 3auema

1. Cuctema Mep 1mo 00€CIEYEeHUIO0 BBICOKOIO YPOBHS YCIYIO30POBUTENbHBIX M KYPOPTHBIX
'K

2. [IpyHIMOBI ¥ METOJBl CO3/aHUSl CHCTEMbl KOHTPOJS pabOThl IEepCOHana I'OCTMHUYHOIO
KOMILIEKCa

3. KoHTposb BBINOIHEHUS COTPYAHUKAMU CTaHIAPTOB OOCITY)KHBAaHUS U PETrJIaMEHTOB CITY>KObI
IIpUeMa ¥ pasMELICHUA03J0POBUTEIBHBIX U KypopTHBIX ['K

4. KoHTposb BBINOIHEHNS COTPYAHUKAMU CTaHAAPTOB OOCITY)KHBAaHUS U PETrJIaMEHTOB CITY>KObI
rocTuHIYHOTO X03s1HcTBa (Housekeeping)

S. BHemHui KOHTPOIIb KayecTBa TOCTUHUYHO-PECTOPAHHOI'O 00CITYKUBAHUS

6. Buyrpennuit KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOIO
00CITy’)KUBaHUS03/I0POBUTENBHBIX U KypopTHBIX ['K

7. TalHbIi rOCTHY LENb POBEACHUS «ayIUT» B TOCTUHHUILIE

8. Pa3pa0OoTka TOKYMEHTOB 1O OLIEHKE KauecTBa pabOThI IepcoHala

9. Crioco0Obl M KpUTEPUH OLICHKU KaueCcTBa OOCITYKUBAHUS

10.  Cucrema paboThl ¢ NEPCOHAIOM MO (HPOPMUPOBAHUIO HABBIKOB B IPEOCTABICHUUYCIYT I10
COOTBETCTBYIOILIUM CTaHIapTaM

11.  OcHoBbl moarotoBku TpeHuHra «lIpodeccuonanbHble yMEHHMs M HaBBIKM OOLICHHS C
TOCTSIMI»

12.  OcHoBbI NOATOTOBKM TpeHUHTa «IIpaBuia u craHAapTsl OOIIEHHS TepcoHalia ¢ TOCTSIMU»
13. OcHOBBI TOATOTOBKU TpeHUHTa «KynbTypa MeXINYHOCTHOTO OOIIEHUS»

14.  OcHoBBI NOATrOTOBKU TpeHUHTa «IloBesieHne B KOH(DIUKTHBIX CUTYaIUIX»

15.  KiroueBble nokaszarenu 3¢ppexkTuBHOCTH padboThl nepconana - KPI ciayx6s1 CIIuP

16.  KimroueBsle nmoka3zatenu 3p@ekTuBHOCTH paboThl nepcoHana - KPIl ciayxObl rocTHHHYHOTO
xo3sicTBa — Housekeeping

17.  KmoueBsle noka3zarenu 3¢dexkTnBHOCTH paboThl nepcoHana — KPI coyx0Ob1 MapkeTHHra u
POJaX

18.  Meponpusarus N0 CTUMYJIUPOBAHUIO NIEPCOHATIA TOCTUHUYHOTO MPEANPHUSTUS

19.  Meponpusarus o0 MOTHBAIIMY TIEPCOHAIA TOCTUHUYHOTO MPEITPUSTHS

20.  Omnenka 3¢ (heKTUBHOCTH NEATETbHOCTH (PYHKIIMOHAIBHBIX MOApa3AeIeHUNH TOCTUHUYHOTO
KOMILJIEKCa

Cemecmp 8: Dxzamenayuonmvie 0npocsl

1. [TorpeOuTeneit 03710pOBUTENBHBIX U KypopTHBIX ['K

2. CermeHTanus pplHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBaius notpedureneil TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3/I0POBHUTEIBHBIX U
KypopTHbIX ['K

4. dopmMupoBaHUE HOBBIX MOTPEOHOCTEH rOCTA0310POBUTENBHBIX U KypopTHBIX 'K

S. MapkeTHHT B3aMMOOTHOIIEHUH ¢ TOTPEOUTENEMO3I0pPOBUTENBHBIX U KypopTHbIX ['K

6. VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3auy 3((HEKTUBHBIX MTPOIAXK

7. CnocoObl  opranm3anuud  3(PGEKTUBHBIX MOPOJAX HOMEPHOro (OHAAa TOCTHUHHYHOTO
OPENIPUATHS: TPAAULIMOHHbIE, THHOBALMOHHBIE.

8. Pabora ¢  r1moGambHBIMH  cHCTeMaMH ~ OpOHUPOBAHHS M PE3EPBUPOBAHMUS:

GlobalDistributionSystem, OTA
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9. MapKeTHUHIOBbIE KOMMYHUKALIMY B TOCTEIIPUMMCTBE

10. Opranu3anys nNpoJaKk B TOCTENPUUMCTBE ¢ moMotsio GDS

11. Opranuzanys npojax B rocTenpuuMcTBe ¢ nomoipo OTA

12. Opranuzanus npojax B FOCTEIPUMMCTBE C TOMOILBIO MOOMIIBHBIX MPUIIOKEHHUH

13.  Opranuzanus npoJax B TOCTEIIPUUMCTBE ¢ moMoInkko digital-mapkeTunra

14.  Opranuzanus npojaxx B TOCTEIPUUMCTBE C CEHCOPHOIO MapKETHHIA

15.  Yuer B rocTHHUYHOM Ou3HEce

16.  lleHoBas MOJIUTHKA TOCTUHUYHOIO KOMILIEKCA.

17.  BuyTpenHue u BHEImHUE (PaKTOPHI IEHOOOPA30BAHUS.

18. Tapudnas monmmuTuka

19.  IlpuHnmmnsl pa3pabOTKUIIPOTpaMM JIOSUIBHOCTH

20.  IlapTHepckue u OOHYCHBIE POTPAMMBbI

21.  KanpKynsiuus CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIIYT

22.  Pacuer cebeCcTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHWE CHCTEMBIMOHUTOPHHTA YIOBIETBOPEHHOCTH TOCTEH, pad0oTa ¢ OT3BIBAMHU
24.  VIHHOBaIMOHHBIE TEXHOJOTUU B OPraHU3ALMUUBEHT — YCIIYT U YCIIYT Pa3BIICUECHUS

25.  Pa3paboTka MpOEKTOB MO OPraHU3AIUN WBEHT — MEPOIIPHATUI

26.  OpraHu3aluyd UMBEHT — MEpOINpPHUATUN U OaHKETHOE OOCIy)KMBAaHUE O3]I0POBUTENBHBIX U
KypopTHbIX ['K

27.  VIHHOBalMOHHBIE TEXHOJOTMU B OpraHU3aluu AHMMAILMOHHOW  JEATeNbHOCTU
03JI0pPOBUTEIBHBIX U KypOopTHBIX ['K

28.  OcobeHHOCTH OpraHu3alMi FOCTUHUYHON aHUMAallUK U UBEHT-MEPOIPUITUI

29.  IlpuHIUMIBI ¥ TPUEMBI TOCTPOCHHS CIICHAPHS aHUMAIIMOHHOTO MEPOIIPHSTHSI.

30.  AHUMaLMOHHBIE IPOrpaMMBbI 03I0POBUTENBHBIX M KypopTHBIX ['K

TecToBBIC 3a1aHUA
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Tecmoevie 3a0anusn
3. CocTaBiaf0IMMHU CHCTEMBI 0€3011aCHOCTH FOCTHHHIBI SABJIAIOTCH:

1. moacucTeMbl KaapoBOii, MOKAPHOMA, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. MOJCUCTEMBI KaJpOBOM, TPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30MaCHOCTH;

3. oJICUCTEMBI HAITMOHATHHOU, HH(POPMAITMOHHOM, SKOJIOTHUECKO 06€30MacHOCTH.

4. moacucTeMa dKOJIOTUIECKOM, CAHUTAPHO-IUIEMHOJIOTHIECKON, HAIIMOHAIBHON 06€30MacHOCTH

4. IIpu npoueaype oueHKH NepcoHaia B Mpoiecce KIACCH(PUKAIMN TOCTHHHI U MHBIX
Cpe/ICTB pa3MellleHUsl He MPOBepsieTcsl 3HaHUe (BBIOEpUTE OJIMH NIPABIILHBIA OTBET)

S. CaHuTapHO-3MHUIEMUOJIOTUIECKUX HOPM U IPAaBUI
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IS

[TpaBui nmoxxapHoii 6e30macHOCTH

5. HNHCTpyKIMii 0 AEHCTBUSAX B UPE3BBIYAMHBIX CUTYALUSIX
6. HET NPaBUIIBHOTO OTBETA
7. IIpoekT cucTeMbl 6€30MACHOCTH FOCTUHHIBI B JOKYMEHTAJIbLHOM BHJIE...

1. He o0s3aTelNieH ISl COCTABJICHUS;

2. COCTaBIISETCS TI0 YCMOTPEHHUIO PYKOBOJUTEIIS CITYKObI 0€30MaCHOCTH TOCTHHHIIBI,

3. 3aKa3bIBacTCsl B KOHCAITUHTOBOW KOMITAHUHU

4. coctaBiisieTcsi B 0053aTeTLHOM MOPSIIKE U YTBEPKIACTCS TeHEPAILHBIM IUPEKTOPOM TOCTUHUIIBI.

8. Ilo xakum cranpapram B Poccuum mnpeanpusitus MOryT pa3padarbiBaTh CHCTEMY
MEHeIKMEHTAa NUIIEeBoi 0e3omacHoCcTH?

1. UCO 22000-2018 «CucteMbl MEHEKMEHTA O€30MMacCHOCTH MHIIEBBIX MPOIYKTOB — TpeboBaHus
K OPraHM3alysIM, YIaCTBYIOIIUM B [ETIH CO3/IaHUS MMUIIEBON TPOTYKIIUI)

32.  GFSI npusnaBaemsie ctannaptel (FSSC 22000, BRC, IFS u T.1.)

33.  BCe U3 BBILIEHIEPEYHCICHHBIX;

34.  HU OJMH W3 BBINICTICPCUUCIICHHBIX.

35. XACCII - 370...

1. cucrema, mpencraBisomas co00i COBOKYITHOCTh OPTraHU3AIMOHHON CTPYKTYpHI, JOKYMEHTOB,
IIPOU3BOJICTBEHHBIX MPOLIECCOB U PECYPCOB;

2. KOHIENIMs, IpeIycMaTpUBaloLasi CHCTEMaTHUYECKYI0 UICHTU(PHUKALIUIO, OLEHKY U YIpaBlIeHUE
OTacCHBIMHU (PAaKTOPAMH, CYILIECTBEHHO BIUSIOIIMMU Ha 6€30MacHOCTh MPOIYKIIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOAYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

36. Oprano.ﬂenaneCKuﬁ METOA ONCHKH KaYeCTBa O3HAYACT:

1. ucnonp30BaHUE CTIELMATbHBIX TPUOOPOB.

2. UCToNb30BaHUE HH(POPMALIUH, OIBITA M HHTYUIUH SKCIEPTa;

3. UCMOab30BaHUE OPraHOB YYBCTB UEJIOBEKA (3peHue, Ocsi3aHue, OOOHSIHUE, CIIYX);
4. ucnoabp30BaHus U(PPOBHIX TEXHOIOTHMA

37.  Kakyio nndopmanuio He cjiegyeT 03BYUYHBATh FOCTIO BO BpeMsl NPoLeYypPbI 3ace/eHHs
U BbIIa4U KJII04Yel oT HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI FOCTS;

6).coobmmark 0 yacax pabOThl pecTopaHa;

B).YKa3bIBaTh, IJI€ PacloIoXeH JIUQT;

I).00bACHATD, KaK pab0TaeT MarHUTHBIN KITHOY.

38.  T'octh 3a60s1e. JJ0/KHBI JIM COTPYAHUKH FOCTHHMIBI MO ero npocsde npuodpecTu B
anTeKe JeKapcTBa 3a c4eT CPeACTB KiMeHTa? BpidOepuTe NpaBUIbHBIH OTBET:

1. 1a, 3T0 UX 00SI3aHHOCTD;

2. HET, 3TO HE IIPEYyCMOTPEHO IPaBUIIAMU;

3. ma, eciM eCTh BO3MOKHOCTh OCTaBUTh pabouee MecTo.

4. TobKO OOJEYTOSIIOIUE CPENICTBA
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39.  ¥YcraHoBHTe NPAaBHJIbHYIO NOCJIE10BATEIbHOCTh PErMCTPALIMA M MOCEJeHHs rocTei
B OTeJIe:

1. ycraHoBJIeHHe MeTObI OIJIATHI

2. BbI0OpP KOMHATHI M Tapuda

3. perucTpanusi B cucreMme

4. BbI/1aYA KJII04Ya OT HOMepa

5. npeperucrpanus

6. peakuus Ha ONOJHUTEIbHbIE 32aNIPOCHI rOCTEMH
7. NIpOBOABI TOCTS B HOMEP

5. 1-2-3-4-5-6-7
6. 3-5-1-2-6-4-7
7. 5-3-2-1-4-6-7
8. 3-6-5-2-1-4-7

40. YcraHoBuTe NMPpaBUWIBHYIO MMOCJICA0BATEC/IBbHOCTD BBINIUCKHU U PACYETOB C TOCTAMHU

1. pacneyaTka 0aJlaHca U NIPeJJIOKEHNE HA CBEPKY I'OCTIO

2. BbI/1a4a JOKYMEHTOB 00 o1uiate rocTio

3. npoBepka HH(OPMANMHU O IrOCTE U HAYNCJIEHHBIX paHee CyMMax B cUCTeMe

4. mosryuyeHne nHGOpMALMH 0 elle He HAYMCJIEHHBIX CyMMax

5. mpoBepka cnocoda OKOHYATEJbHOM OIJIATHI YCJIYT

6. mpoBepka KOppecnoHIeH U

7. peakuys Ha BO3MOKHbIE HECOIJIACHS FOCTS 0 HAYMCICHHBIX CyMMax

8. npoBeeHue pacuera 3a OKa3aHHbIE YCIYTH

9.3aBepuIeHHe NPoLeyPhI BBINMCKH I'OCTS B CHCTeMe U 00HOBJICHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9
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Homep TecTa 1 10
KJIIOYH 214 |4 |1 |3 |3 |1 |2 |3 |2

Ilpakmuueckue/cumyayuonnsle 3a0auu

3aropoiHbIN TOCTUHUYHBIA KOMIUIEKC C COOCTBEHHBIM MPEANPHUATUEM MUTAHUS TOTOBUTCS K
OTKpPBITHIO, Tepel] PYKOBOJIUTENEM CIYXObl NHUTaHWS CTOMT 3a7ada TMOJATOTOBUTH BCHO
00513aTeNIbHYI0 TOKYMEHTALIUIO

OtBer
Criucok 00s3aTeNbHbIX JOKYMEHTOB IS NPEANPUATHIA TUTaHUS

1. [IIIK (mporpaMma npou3BOACTBEHHOI0 KOHTpouist). [[porpamma opranusanus 1 mpoBeaEHUS
IPOM3BOJICTBEHHOTO KOHTPOJIS 332 COOJIIOJCHUEM CAHUTAPHBIX MPaBWJI U BBIIIOJHEHUEM CAaHUTAPHO-

IPOTHBOAUAEMHYECKUX (MPOYUIAKTUYECKIX ) MEPOIIPUSATHI.
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2. [Tonurtuka B obnactu 6e3onacHocty nuimeBoi nponykuuu. [Inan XACCII. (manka 11
pykoBojacte CMBIIII, 20 mpouenyp)

3. Ka#ura oT36IBOB M MPEATIOKECHUH.

4, Nudopmanus 0 KaTOpHIHHOCTH TOTOBBIX OJIIO/I.

S. Wudopmanus o anneprenax.

6. KypHan «BxogHo#il KOHTPOJIb ChIPbS»

7. XKypnan «310poBbe»

8. Kypnan «OcMOTp pyK ¥ OTKPBITHIX YaCTEH TeJla Ha HaJu4Yre THOWHUYKOBBIX 3a00JICBaHHI
U JIPYTUX HApPYIICHUH ETOCTHOCTH KOXHOTO IMOKPOBA.

9. Kypnan «bpakepak roTOBOW MPOTYKIIHK

10.  XKypnan «IIpoBeneHue reHepaabHBIX YOOPOK»

11.  XKypnan «KoHTpoas pabOThI OAaKTEPUIIUIHON YCTAHOBKH

12.  XKypuan «KoHTpoib QPUTIOPHBIX KUPOBY

13.  Kypnan «Ydera TemMnepaTypHOro pexuma X0JIOAUIEHOT0 000PYI0BaHUSI XOJIOAUIBLHUKH,
XOJIOIMITHHBIE KOMHATHI M XOJIOUIIBHBIC KaMEPhD»

14.  Kypnan «Yder monydeHus: U pacXoJ0BaHUsI Je3UH(DUIUPYIOUIUX CPEACTB U IPOBEICHUS
Ne3UH(PEKIMOHHBIX PaboT Ha 0OBEKTEN.

15.  Kypnan «Peructpaius noJoMoK U TEXHUYECKOTO 00CTyKUBaHUS 000PYAOBAHUS.

16.  I'padux mpoxokIeHUs CAHUTAPHBIX MUHAMYMOB M METUITUHCKHUX OCMOTPOB COTPYIHHUKOB.
17.  WHcTpykuus 1o oxpaHe Tpyja.

18.  MHcTpyKIus 1Mo TeXHUKE Oe30MacHOCTH.

19.  HHcrpykuwms 1o 31eKTpo- O€30MacHOCTH.

20.  MHCTpyKIMs MO MOXApHOU O€30MaCHOCTH.

21. JIOMKHOCTHBIE MHCTPYKITUH.

7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 TUIIA
Cemecmp 5

Paznen 1. Opranmszaumss ¥ TeXHOJOTMHM OKAa3aHUS TOCTHHHYHO-PECTOPAHHBIX YCJIYr
0310pOBHTEIbHBIX H KypopTHbIX 'K

IIpakTHyeckoe 3ansaTue 1

Buo npaxmuueckozo 3ansamus: o0cyxJieHne IpoOJIeMHBIX CUTYaIUil
Tema u cooepocanue 3anamus.«KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO M
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxkoe coodepoicanue (yenv) 3amamus: IlonroroBkaaHanuTHUecKoro otuera (dcce) amst 1
KOHTPOJIbHOM TOYKH.

popmuposarue npakmuueckux HagblKog:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI /IS MOBBILIEHUS YPOBHS 00CTY>KUBaHUS MTOTpEeOUTENEHN
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINIEH;

- aHaJgu3a TYPUCTCKUX MOTOJKOB, M YHMCICHHOCTH TYPHCTOB, Pa3MEIICHHBIX B KOJUIEKTUBHBIX
cpenctax pazmenienus (KCP) PO;

IIpeodsapumenvras n0020mo6Ka CmyO0eHmos:

CryneHTaM HEOOXOOUMO BBIOpaTh TEMY JIIOOOrO BOIpOCAa M MPOAHAIW3UPOBATh HCTOYHUKU
CTaTUCTHUYECKOW MH(OPMAIMH: CAlThl OQUIIMABHBIX OpTaHU3aluii: caiiTel cyobekToB PO u 1p. n
MOATOTOBUTH KPATKOE 3CCE O CIEAYIOIUX BOIIPOCaX:
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1. Jlaiite pexkoMeHJAllMM MO PA3BUTHUIO HMHIYCTPUM TOCTENIPUMMCTBA B pecmyonuke Kpbim,
YUUTBIBAIOIINE BBISBICHHbIE HEJOCTATKH 00CITYKUBAHHUS.

2. Kakue perronsl, o BamemMy MHEHHUIO, CIIEAYET BEIOMPATD I MHBECTUIIMOHHBIX ITPOEKTOB.
3. Ilpeanoxkute myTH pa3BUTUS HHAYCTPUM TOCTENPUUMCTBA IO Mporpamme «AJbTepHATHUBA
MepTtBOMY MOpPIO»

4. TlpeanoxxuTte MyTH Pa3BUTHSAMHIYCTPUU TIOCTENPUUMCTBA MO Iporpamme «MeOULMHCKUN U
03JI0pPOBUTEIILHBIN TYpU3M» B PETMOHE

[TpennoxuTe MyTH pa3BUTHAMHAYCTPUU TOCTEIIPUUMCTBA 110 ITporpaMMe «Xansnb-OpeHnnm»
[TpenyioxkuTe MyTH pa3BUTHAIIO Nporpamme «YaitHa-ppeHanm»

[TpennoxuTe MyTH pa3BUTHSAMHAYCTPUU TOCTEIIPUUMCTBA B MHTEPECAX CTapIIEro MOKOJIECHUI»
IIpenyioxkuTe MyTH pa3BUTUAUHIYCTPUH rocrenpuumMcTsa . Kopoiies

[TpennoxuTe MyTH pa3BUTHAMHIYCTPUU TOCTENIPUUMCTBA I'. MBITUIIN

©oNo O

IpakTnyeckoe 3ansiTne 2

Buo npaxmuueckozo 3anamus: obcyxJeHne mpoOIeMHBIX CUTYaIUi
Tema u cooepyucanue 3ausmusi:«KOHKYpeHTOCHOCOOHOCTh POCCHIICKOTO0 TYPHCTCKOIO M
TOCTHHHYHOTO MPOIYKTAa»

Kpamkoe cooeporcanue (yenv) 3anamus: IlonroroBka scce uisi oT4yeTa 1o 1 KOHTPOJIbHOM TOUYKE

@opmuposarue npakmuueckux HagbiKog:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOIMH JUIs MOBBIIIEHUS YPOBHSI 00CITyKUBaHUSI MOTpeOUTENeHn
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM ITOTPEOUTEIICH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHMCICHHOCTH TYPUCTOB, Pa3MELIECHHBIX B KOJIJIEKTHBHBIX
cpenctBax pazmenienus (KCP) PO;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM HEOOXOAMMO MPOAHATM3MPOBATH HCTOYHMKH CTAaTUCTHUYECKOW HMH(pOpMAIMU: CaUThI
ounmanbHeIX opraHm3anuii: Poctypusm, MUHHCTEPCTBO KyJbTYpHI (IemapTaMeHT TypH3Ma W
PETHOHAIBHOTO Pa3BUTHS), CaiThl cyObekToB PD 1 Ap. 1 MOATOTOBUTH KPaTKOE 3¢Ce O CIETYIONNX
BOTIPOCAX:

- aHaJM3 YUCJIEHHOCTH POCCUHCKUX TypucTOB, pa3memieHHbIX B KCP B mnenom mo P® u B
YaCTHOCTH I10 Pa3JINYHBIM PETHOHAM 3a 5 JIeT (cAenarh AuarpaMmy o J000My perHoHYy);

- aHaJM3 4YMCICHHOCTH WHOCTPAaHHBIX TypucToB pa3memieHHbix B KCP B neirom nmo P® u B
YACTHOCTH 10 Pa3IUYHBIM PErroHam3a 5 JieT (cenaTh JuarpaMMy 1o J1to00My peruoHy);

- COCTaBUTh PEUTHHr 10 NHUAMPYIOUMX PETMOHOB IO MPUEMY HHOCTPAHHBIX M POCCHHCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- IpoaHaau3upoBaTh oT3bIBbI B OTA motpeOuteneii poccHiicKoro 1 TypuCTCKOTO MPOJIyKTa

[ToaroroBneHHOE 3cCe, SBIAETCS YaCThIO OTYETA 1O | KOHTPOJIBHOU TOYKE
IIpakTnueckoe 3ansaTne 3
Buo npaxmuueckozco 3ansamus: 00CyXIeHUE KEHCOB
Tema u codepocanue 3anamus:CocTOsIHME W TEHAEHIMU Ppa3BUTHsA(PAHYAN3MHTa B
rocTeNpUHMCTBE
Kpamkoe cooeparcanue (yenv) 3ansmus: TlonroToBka scce ajisi  OTYeTa MO 1 KOHTPOJIBHOM TOYKE

popmuposarue npakmuueckux HagblKog:
- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTHH ISl POPMHUPOBAHUS TOCTUHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbIO AHAJIUTHKA TOCTUHUYHOIO PHIHKA 0 TOCTUHUYHBIX ONEPATOPaAX)»
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- ICTOYHUKU MH(OPMAIMH O CETEBBIX TOCTHHUYHBIX ornepatopax: Karekano B. C., Illempakosa B.
H. Ceressie cTrpaternn roctuanyHoro 6usHeca / CII0.: Beicias mkona menemxkmenTa; 2008, —
384 c.Pexxum moctyna http://www.znanium.com

Bomnpoce! 1151 00cy:KkaeHus:

1. [IpenmymiecTBa U HEJOCTATKH PabOTHI TOCTUHHIIBI IO yripaBieHrneM YK
2. OTMeTbTe PO06IIeMBl Pa3BUTHS MEKIYHAPOIHBIX OIIEPATOPOB
Keiic 2. E:xeroauplii oT4er MeKTYHAPOIAHOM KOHCAJITHHTOBOM KOMIIAaHUH

EY«Xapakrepucruka MekIyHAPOIAHBIX U POCCUICKUX 20CIMUHUYHBIX ONEPAMOPO8»
CryneHTtaM ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGPOpPMALlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHUCKE JIUTEPATYpHI, Ha puc. 1 u puc. 2, a TakkKe Ha CIEIYIOUINX
npodeccHOHANIbHBIX caiiTax:

a) http://www.hotelier.pro (axtyanbHbie UHTEPBBIO B pa3jieiax TypU3M H JIp.)- €KETOJHBIA OTYET
MEXTyHApOAHOM KOHCAITUHIOBOM KOMITAaHUH

0) *KypHaJIbl U CaliThl [10 TYPU3MY U TOCTUHUYHOMY J€EJI0;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOWEe KONHYSCTRO Byaywes KonHYeCcTEO CGMKVT':?;IWHWNTW .
Oneparop ° FORY
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 ) 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marriott Internationa 16 3844 0 2036 26 5 BBO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastern B 1 451 1 125 7 1578
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 027 - - 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 213 g8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotel Group 4 11 B 155 ] 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 1 265 - - 1 265
Capella Hotel Group 3 220 3 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 09 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuyeckas nHGpOpMAIHsI 10 TOCTUHUYHBIM CETSIM

© PI'YTuC


http://www.znanium.com/
http://www.hotelier.pro/

B pesynbrare aHammsza COCTaBUTb OTYET O JCATEIBHOCTH TOCTHMHMYHBIX OIEPATOPOB IIO
CIIEYIOIIEMY IUIAHY:

- PEUTUHIY MEKIYHAPOAHBIX U POCCUMCKUX I'OCTUHUYHBIX OIEPATOPOB IO CTPAHAM U PETHOHAM
PO;

- TIOKa3aTeNH JEATENLHOCTH B 11e7IoM 110 PD perunonax (o0bem HOMepHOTO (hOHJIA, A0S B 00LIEM
oobeme KCP u np.)

[Tpumeuanue. 115 mpeACTaBICHUS OTYETA CIeAyeT BEIOpaTh J1t000ii pernoH PO

IpakTnyeckoe 3ansiTue 4

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOIbHOM TOUKH

Tema u cooepacanue 3anamus:«CoBpeMeHHOE COCTOSIHME TOCTHHUYHOH HHAYCTPUID)

Kpamxoe coodepoicanue (yenv) 3anamus. IloarotoBka aHamuTHueckoro ordera (dcce) it 1
KOHTPOJIBHOM TOYKH.

Gopmuposarue npaxmuyecKux HagvlKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHH /1JIs1 TOBBILIECHUS YPOBHS 00CIyKUBaHUS NTOTPEOUTENEHI
(opMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;

IIpeosapumenvras nodcomoska cmyoeHmos:

Otuer 1o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPKATh

- acce «KOHKypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOYKTa)

- acce «CoCTOSIHME W TEHIEHIIMM Pa3BUTHS (paHYal3MHTa B TOCTEIPUMMCTBE M JICATEILHOCTH
TOCTHHHYHBIX OIIEPaTOPOB»

IIpakTuyeckoe 3ansiTue S

Buo npakxmuueckozo sansamus. 00OCYXJeHNE KeHiCOB

Tema u cooeporcanue sanamus’. «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOM /1eSITeJILHOCTH
U KJacCH(UKAIMU TOCTHHHUII H 0310POBUTEIbHBIX U KypopTHBIX I'K»

Kpamxkoe codepocanue (yenv) 3auamus

Gopmuposanue npakmuueckux HagblKog:

- WCIOJIb30BAaHME M TNPUMEHEHHWE  HOPMATHUBHO-TEXHOJIOTMYECKOM  JIOKyMEHTAallMH,
pErIaMEeHTHPYIONIYI0 TOCTUHHYHYIO I€STEIbHOCTD;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM clieAyeT MpOaHAIM3UPOBATh CUTYallud KeWcoB 3 W 4 W TPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmMaTuBHO-IPaBOBbI¢ OCHOBbI I'OCTHHMYHOH NEATEJBHOCTH M KJIACCH(PHKALUHA
TOCTUHHUII U IPYTUX CPEACTB PasMECIICHUA

Bormpocs! 1u1st 00y ieHust:
1. [IpokOMMeHTUpPYiTE HOPMAaTHBHO-TIPABOBOE TpeOOBaHUE, KOTOPOE HAPYIIUIU TOCTHHUIIBI

9 nen o HapymeHMM 3akoHojarenbcTBa Poccuiickoit ®dexepanuu o pekiame Bo30YXICHO B
OTHOIIEHUH TOCTHMHHUII MOCKOBCKON 005acTH MO (haKTy HCIOJIb30BAHUS JJISl NPOJBUKEHUS
CBOHUX YCIIYT KJIaCCU(PUKAIINH «3BE3JHOCTHY, HE COOTBETCTBYIOLIECH AEHCTBUTEILHOCTH.

MockoBckuM ob6nactHeiM Y®AC Poccun B X0I€ MOHHMTOPUHTA JIESTEIBHOCTH OOBEKTOB
TYpPUCTUYECKOM HMHIYCTPUM HAa TPEAMET JOCTOBEPHOCTH pPa3MEIIAEMBIX T'OCTHHHLAMU
MocKkoBCKO# 0051acTH cBeeHHH 00 YypoBHE MX Kiaccuukanuu («3BE3IHOCTH») YCTAHOBICHBI
(axThl pazMmemieHus B cetu «MHTepHeT» MH(popManuu o0 MX COOTBETCTBUU KaTeropusm 2, 3
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Wid 4 3Be305L.

B uucne rakux rocrunaui: Onumnuk [Hogonsck 2*, EastGate bamammxa 4*, 40 it Mepuaunan SIxt
Kiny6 Komomua 4*, Onut Kpoye SAxt Kinyd Merrumu 3*, Monllnesup Xumku 3*

Bmecte ¢ Tem, ykazaHHBIE OTEJIM HE BKJIIOUEHBI B IE€PEUYCHb TOCTHHHUI] M HHBIX CPEICTB
pa3MeIIeHUs, HaxOJAIIMXCAi Ha  TeppuUTOopud  MOCKOBCKOH  oOiacTu,  MpOIICTIIMX
KJIACCU(UKAILIUIO.

B cootBerctBHM ¢ D3 «3akoHa o peknamey. [lo dakTy wcmosb3oBaHUs ISl TPOIBHKCHUS
CBOMX YCIYT KiIacCU(HUKAIMM <«3BE3THOCTU», HE COOTBETCTBYIOIICH JCHCTBUTEIHLHOCTH
BO30YXJI€eHO 9 nen o HapylmieHWH 3akoHojareiabcTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUU TOCTUHHI] MOCKOBCKO# 001acTu

B cinydae monarBepkleHusT HapylleHUs 3aKOHOJATENbCTBA O pPEKJIaMe JIMIA, JOMYCTUBIINE
HapyIICHUEe, MOTYT OBITh NMPUBIICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTaThe 14.3
KoAIl, kotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSAY pyOIIeH).

Hanomuum, 4dYTO paHee NpENCTaBUTENNM TOCCTPYKTYp HEOJHOKpPAaTHO oOpalainuch K
TOCTHHUYHOMY COOOIIIECTBY C MTPU3BIBOM COOTBETCTBOBATH KAUE€CTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3amemenne ymep0a rocTUHUIbI

Bonpocsr:

1. [IpokOMMEHTHPYHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENIBCTBO, PETJIAMEHTUPYIOIIIEE
IIPUBEICHHBIE CUTYyalluu

2. [IpencraBbre ceds ynpapistommM roctuHUIb! 4%, Kakoe pemenue npussiau 661 Bl B
OTHOILIEHUU CBOUX TOCTEN?

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus: 3al1UTa 2 KOHTPOJIbHOMN TOUKU

Tema u coodepowcanue 3ansamus; «AHAJIM3  HOPMATHBHO- NPaBOBOH 0a3bl TOCTHHHYHOM
JAeATEJLHOCTH U AeATEIbHOCTH 0310POBUTEJIBHBIX H KYpopTHBIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus: 1IOATOTOBUTH aHATUTUYECKYHD  HMH(OpMAIUIO IO
HOPMAaTHUBHO- IPAaBOBOM 06a3e TOCTUHUYHOM JESITEeIbHOCTH.

@opmuposarue npakmuyeckux HagblKos:

- WCIOIB30BAaHME U  NPUMEHEHUME  HOPMATHUBHO-TEXHOJIOTMYECKOW  JTOKYMEHTAllUH,
PErIaMEHTUPYIOLYI0 TOCTUHUYHYIO IS TENbHOCTD;

B oTuer BKItOUNTH!

1. Tabnuiy: yka3aThb Ha3BaHUE TpeOOBaHUS U pa3zbsCHEHUE TpeOOBaHUN K3 HOPMATUBHBIX
nokymeHToB(cM.[Ipumep 1)

2. B 3axmroueHne aHanmm3a 100aBUTh TPAKTHUECKUE TPHUMEPHI

Odgopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocraBuTh TaOnuIly: yKa3aTb Ha3BaHHWE TpeOOBaHUS M pa3bsCHEHHE TpeOOBaHUS M3 HOPMATHBHBIX
JOKYMEHTOB 110 ¢opme cm. [Tpumep 1

ITpumep 1
Ne | HazBanue TpeboBanus | HopmartusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpeMs, YCTAaHOBJICHHO€ HWCIIOJHUTENIEM Ui 3ae3Ja MW Bble3Ja
OTpeOUTEIISI.
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3ae3/1 B TOCTUHHUILY M BBIE3] | C YUIETOM pacueTHOTO yaca, KOTOpbI ycTaHaBiuBaeTcs B 12 vacoB
U3 TOCTUHUIBI MOTPEOUTENS | TEKYIIMX CYTOK [0 MECTHOMY BpeMeHH. VICIIONHUTENh C y4eTOM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTEHl U creuupuku JAeATeIbHOCTH BIIpaBe

WU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

KonTponb 3a cobmonenuem | @eaepanbHoil  ciy:xk00if 1o Haa30opy B cdepe 3aluThl MpaB

HACTOSLIUX [TpaBun | moTpeduTenel u OIaronoay4us YeaoBeKa.
OCYILIECTBIISETCS

Pa3nen n Ha3BaHue HOPMAaTHUBHOI'O JOKYMECHTA

0)5(0)
CTY/ICHTOB

«3aKoH 0 3amuTe npas norpedutess» cratbsa 30 (cT. 28) u crarbs 32

@pankdypckas TabIMIa CHUKECHUS IICH

I'OCTP 51185—2014Typucrckue ycnyruCPEACTBA PASMEIEHMA. OGmue
TpeboBanus Pa3znen 3-5

I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PA3SMEIIEHUWSA. OO6ume
TpeboBanus Paznen 6

I'OCT P 55699-2013 [octynHble CpeAcTBa pa3MELIEHUs [JJIsi TYPUCTOB C
OrpaHUYEHHBIMU (PU3HMUECKUMU BO3MOXKHOCTsIMH. O01mue TpedoBanus. Pa3zaen 5.4

[TocranoBnenue IlpaButensctBa PD Ne 1860 «llomokenwe o KiaccupUKaIMU
TOCTHHMIL 2020» [Mpuwnoxenne 4 TpeboBanus k 3* wm 2* TOCTHHHIIAM
(IOMOTHUTENBHO YKa3aTh OTINYHE)

[TocranoBnenne IlpaButensctBa PD Ne 1860 «llomokenne o KiaccupuKamuu
roctunun; 2020 IIpunoxenue 4 TpeboBanus k 3* u 4* roctuHULIAaM (JOTIOTHUTEIHHO
YKa3aTh OTJINYHE)

ITocranoBnenue IlpaButensctBa PP Ne 1860 «Ilomokenue o kinaccupuUKanu
roctunul, 2020 [Ipunoxenue 4 TpeboBanus k 5* u 4* roctuHuam (AOMOJIHUTEIBHO
yKa3aTh OTJINYHE)

[TocranoBnenue IlpaButenbctBa P® Ne 1860 «llonokenune o kinaccuduxanuu
roctuaul, 2020 Ilpunoxenune 1 TpebGoBanus BHOMEpHOMY (oOHAY - Homepa |
KaTeropuu (CTaHaapT)

10

ITpuka3 N 282n ot 7 masa 2015 "O6 yrBepxkaeHUN NPodhecCHOHAIBLHOTO CTaHIapTa

"PykoBonuTenb /ynpaBisonMil TOCTUHHUYHOTO KOMILIEKca/ceTu roctuHuiy " Pasnen
3.2

11

[TocranoBnenune IlpaButensctBa PD Ne 1860 «llomokenue o kiaccupukanuu
roctunul; 2020 I[Mpunoxenue 1 TpeboBanus BHOMEpHOMY (POHIY «amnmapTaMeHThl U
«TIOKC)

12

[TocranoBnenue IlpaButenbctBa P® Ne 1860 «Ilomoxkenue o kiaccupukanuu
roctuaul 2020 [Tpunoxenue 1 TpeboBanust BHOMEpHOMY (DOHLY - HOMEpA «CTYIHS U
JOKYHUOP CIOUT

13

Crannapr CTO-56171713-007-2015 «Ycnyru cpenacts pasmeuieHus. TpeGoBaHus
HKOJIOTHIECKOM 0€301MacCHOCTH M METO/IbI OLIEHKW, pa3pab0TaHHBIN B pAMKaX CHCTEMBI
J0OPOBOJIBHOM SKOJIOTUYECKOH cepTH(UKaUN

14

I'OCT P 55699-2013 JloctynHble CpeACTBA pa3MEIICHUS M1 TYPUCTOB C
OrpaHUYEHHBIMU (PU3HMUECKUMH BO3MOXKHOCTsAMH. OOuie tpeboBanus. Pasnmen 5.5 u
5.6

15

ITIT P® Ne 1853 «IlpaBuna npepocraBieHus roctuHu4HbIN yeuyr 2020 Pazgen 1-2 u 5

16

ITIT P® No 1853 «lIpaBuiia npenocrabienuss roctuHuuHbiid yeayr 2020 Paznen 3- 4 u 6

IIpakTHyeckoe 3ansaTue 7
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Buo npaxmuyeckozo 3anamus: o0cyxJeHne NpoOJIeMHBIX CUTYaIUil
Tema u cooepyxcanue 3auamus:«CoBpeMeHHble TEXHOJOrHM W HWHHOBAIMH TOCTHHUYHOIO
NMPOAYKTA»

Kpamroe coodeporcanue (yenv) sanamusa. 1loaroroBka  aHAIMTHYECKOro otuyera (3cce) s
KOHTPOJIbHOHM TOYKH.

@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI MHHOBAIMOHHBIX MTOIX0JI0B K OPTaHU3aIUH JeSITeIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJOTHIA JUIS MOBBIIICHUS! YPOBHSI 00CITYKUBAHH TTOTpEeOUTEICHN
(GbOopMUPOBAHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIONIETO TPEOOBAHMSIM ITOTPEOUTEIICH

TexcT opOpMHUTH B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBneHHas MHOpPMALUs TaKKe€ MOXET ObITh OCHOBOW Ui JajbHEHIIEH pa3paboTKu
IPOEKTA, CTAThH JJISl BBICTYIUICHUS Ha KOH(QEPEHIIUU H Jp.

B crarbio pekoMeHyeTcs: BKIOUYNUTS!

- UHTEPBbIO C MPOPECCUOHANIAMHU OTPAC, KOTOPbIE UCIOIb3YIOT HHHOBALMOHHbIE TEXHOJIOTHUH Ha
pas3JIMYHbIX 3TAIaX FOCTEBOIo IMKIIA,

- TPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOIIMX B OTPACIA U BO3MOKHBIC IIYTH UX PEIICHUS:

- 1o0ble MHHOBAlMM, HaNpuMep, Takue Kak MOOWJIbHBIE MPHJIOXKEHUS B T'OCTMHUYHOM
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAs pEAIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKca («+» M «-») + 2 mpoekra
MH(pOpMaLOHHBIE pecypchl (OpTasbl) UHBECTULIMOHHOTO hopyma ITIF-17

Pexomennarmu mo nCTOYHUKAM HHPOPMAITUH:
a) http://www.hotelier.pro
0) caifTel o¢uUMaNbHBIX oOpraHu3anuii: PocTypusm (IpOEKThI TYpPUCTCKO-PEKpPEalMOHHBIX
KJacTepoB), MUHHCTEPCTBO KYJIBTYpPbI (JeMapTaMeHT Typu3Ma U PErHOHAJIbHOTO pPa3BUTHS -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE KYpPHAJIbI IO TYpU3MY U TOCTUHUYHOMY €Ty
IIpakTH4eckoe 3ansaTHe 8

Buo npaxmuyeckozo 3ansamus:padboTa B MaJIbIX TpyMmax o0CyKIeHHE KECOB, MacTep-KIacc

Tema u coodepocanue 3amnamus:«Pa3padboTka KOPHOPATHBHONH KYJbTYPbl M MHCCHH
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamxoe cooepacanue (yenv) 3ansamus

-popMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaThb B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()EeCCUOHATbHBIC U KYJIbTYpHBIC PA3IHUMs;

Ilpeosapumenvras no02omoska cmyoeHmos:
[ToAroTOBUTH KpaTKHWE TE3UCHI MO TeMe OOCYXIeHHs. B OCHOBY pa3pabOTKH KOPHOpPaTHUBHOM
KYJIbTYpbl U MUCCHH CJIEIyEeT BKIIOUUTH CIEAYIOIINE MPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm HUnumepuwnn

Kopnopamuenas cmpameeusa Xasmm HumepHdwHI (20CMUHUYHASL CeMb, & KOMOPYIO
eéxooum 212 omeneii u Kypopmog 8 pasiuuMblX CMpAHAx Mupa) ONUCHIBAemCs HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenwne. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) I[lonyuums npusnanue 6
Kavecmee camoz20 YCHeuwHo20 NOCMASWUKA YNPAGIEHYECKUX YCIV2 GHEUIHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 006beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Hnmepuswnn nianupyem peanu3osams ceoe suoerue?) Xasmm
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Humepnswnn Xomenc obecneuum coomeemcmeyowuil ypogenb Kawecmsea npooyKma u ycuye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompebumens. Mol noryuum npusHanue
3a ymenoe ynpaesieHue akmusamu u noiy4eHHyr npuoblis.

Llemu. (Kakoewvl oscenaemvie pesyromamul OesamenvHocmu?) Ilpucymcmeue 6o 6cex
KHOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obnacmu MmapKkemuHed, 20CMUHUYHOU U  KYPOPMHOLUL
0esmenIbHOCIMU, A MakKaice IU0epcmeo 6 cghepe no ceazsam ¢ obuecmeeHnocmoio. Ilepsoe unu
8MoOpoe Mecmo Ha KadcOOM pblHKe No 00je pbiHKd, HNPUOLLIbHOCMU U 80CHPUAMUIO
nompeoumes.

Taktuka. (Kakogwvi komkpemmuwvie wiazsu 8 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiiH, cospemeHHble omenu O 3asmpawiHeco nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPEe30UMU 0HCUOAHUS nompeOumers.

Llernoctu. (Kakogwul pykoeoosujue npuHyunsl Ha écex yposHsax?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMPYOHUK08. [lenecupoeanue npas u obecneyenue
COMPYOHUKO8 OJIsl OOCMUMNCEHUsT Hawux yeneu. Boznazpasgxcoenue evioarowuxcsi ycnexog u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHUMamenbcmed. Yeascenue mecmuou
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOB 2YMAHUMA.

) Hilton
awia KOHyenyus

HanonmuuTe MHUp CBETOM M TEIJIOTOM TOCTENIPUUMCTBA, OOecreyrBasi HUCKIIOYUTEIHHOE
o0cITy>)KMUBaHUE B KAKJOM OTeJIe, KaXKIOMY TOCTIO, KaXIbIH pas.

Hawa muccuaCratb caMOd TOCTENPHUUMHON KOMIAHUEH B Mupe, oOecreurBas IYIIEBHOE
o0cITy>)KMBaHUE HAIIIUM TOCTSIM, OLTYTHUMbIE BOZMOXXHOCTH COTPYAHUKAM, OOJIBIIIYIO IIEHHOCTh
BIIQJICTBIIAM ¥ TIO3UTHUBHOE BIMSHHE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ WCTHHHBIM BJOXHOBEHHEM OOECIEYMBAEM HAIIUM TOCTSIM
He3a0ObIBaeMble BIEUATICHHUS OT TpeObBaHWs y Hac.Mbl Bcerga JenaeM TO, UTO
MpaBUIbHO.MBI JTUIEpHl HE TOJIBKO B HAIEd OTpacid, HO M B HaAIIUX coodmecTtBax.Mbl
paboTaeM Kak KOMaH/a BO BCEM, UTO JejaeM.MbI MOJTHOCTHIO OTBEYAEM 3a CBOM JCHCTBUS U
pemienns. Mel paboTaem ObICTPO U AMCHUIIIMHUPOBAHHO.

Pa3pa6aTHBaTB TC3UChI KOpHOpaTHBHOﬁ KYJbTYPBI CJICAYIOT 110 CICAYIOHIEMY IJIaAHY:

® ()OMuHupy}ou;ue YeHHocmu (OCHOBHBIC HEHHOCTH, KOTOPBIX NPHUACP]KUBACTCA OpraHrU3alnsa

" KOTOPBIC JOJIKHBI Pa3aCyIsATh U €€ quHBI);

® 0en06ast SMuKda opzaruzayuu, cyujecmeyrowjue cmaﬁdapmbz I’l06€0€Hu}Z, npuHYyuUnsvl, HOpMbdl,
npaeuia OpraHu3anuu, CBA3aHHBIC C IOBCACHUCM B OpraHu3alvHd, OTHOUWICHUAMU C JOCIIOBBIMH

napTHepaMH, NOTPeOUTEIIMH, OOIIECTBOM, U T. II.

Hepe/:[ Ha4YaJIOM HUI'pbl MPOBUAUTCA MACTCP-KJIACC IO IMPEACTABJIICHHIO KOPIIOPATUBHOI'O KOJACKCA

TOCTHHHYHOM ceTn «Mappuot» u «VerbaMayr
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IIpakTH4eckoe 3ansaTHe 9

Buo npakmuyeckozo 3ansamus: 3a1iuTa 3 KOHTPOJIbHOMN TOUKU
31.  Tema u cooepixcanue 3anamus:«KoprnopaTHBHAsi KyJbTypa O0310POBHUTEJIBHBLIX U
KypopTHbIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus;
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:
Ilpakxmuueckue HaBbIKU:

CTyneHThl JOKHBI UMETh MPEACTaBIeHUE, YTO KOPHOpaTHUBHAS KYJIbTypa «HAIMpPaBICHa» Ha
COTPYJIHUKOB OpPTaHHM3AINH, HA TIOTPEOUTENCH TOCTUHUYIHBIX YCIYT (TOCTEH), IETOBBIX MAPTHEPOB
OpraHu3aIi, COOCTBEHHUKOB OpraHU3aI[iH, OOIIECTBO B LIEJIOM
KoHTposbHbIe BOMPOCH! U 331aHUS:

KopniopatuBHas KyJabTypa, MHCCHS

KynpTypa MEXITHUYHOCTHOTO OOIICHHS

OTUKET B OTHOIIEHUHU C KJIMEHTaMU 03JJOPOBUTEIBHBIX U KypopTHBIX I'K

Hagbiku mpodeccnonansHOTo 00IIeHUs

[IpuHMnIs! TpodecCuoHaIbHOTO MOBEACHUS COTPYIHUKA

[IpodeccronanbHas TUKA U STUKET

[IpodeccrnonanbHbIe YMEHUS U HaBBIKU OOIIEHUS C TOCTEM

OcobenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KIIMEHTOB

B oruer BKIIIOUNTSH:

- KpaTKHE TE3UCHI O KEUcy 3J;

- JIOMUHHUPYIOIIHE LIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPUAECPKUBACTCS OpraHu3alus U
KOTOPBIE JOJKHBI Pa3/ICATh U €€ WICHBI);

- JiefoBasi 3TUKa OpPTraHU3allid, OCHOBBI CTAHJAPTOB MOBEJEHUS, MPUHIUIBI, HOPMBI, MpaBHIia
OpTraHM3aINH, CBI3aHHBIC C TOBEJICHUEM B OPTaHU3aI[UH, OTHOIICHUSIMH C JCIIOBBIMU MTAPTHEPAMH,
MOTpeOUTEIAIMU, OOIIECTBOM, U T. II.

NG~ WNE

IIpakTuyeckoe 3ansaTue 10
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Buo npakxmuueckoeo 3ansimus: padoTa B MaJIBIX TPYIIIaX, pEIICHUS Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOTI0
oTeNs»

Kpamxoe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPeOUTENCH 1
(GOpMHUPOBAaHUS TOCTHHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTU3UPOBATH JIEATEIBHOCTh TOCTHHHYHBIX TPEINPUSITHA U MPUMEHITh HA MPAKTUKE 3HAHUS
HOPMAaTUBHO-TEXHOJOTUIECKON JOKYMEHTAIINH, PETIIaMEHTUPYIOIIEH TOCTUHUYHYIO JIeITeIbHOCTh

IIpeodsapumenvras no020moeka cmyoeHm

CryneHTaM 3ajiaeTcs CUTyalusl, CBsI3aHHasi COBPEMEHHBIMU TEHAEHLMSIMU pa3padoTKu TpeOOBaHUI
COOTBETCTBUSI DKOJOTMYECKHMM CTaHAapTaM, C KOTOPHIMH HEOOXOIMMO TPEABAPUTEIHHO
03HAKOMUTHCS:

- «JIucrok xu3Hn», «3eneHpiii kiouyn,GreenHotel, LEED (mist 3manuit) «omy6oit daar» (s
wispkeit), «['OCT P 55698-2013 Typucrckue ycnyru. Y ciayru isbkeil» u ip.

Tpebosanue k 6blnoOaHEHUIO:

OTueT 10IHKEH COAepIKaTh:

1. Onucanue XxapakTepUCTUKHU T'OCTUHHULIBI (MECTOHAX0XK/IEHUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 1p.)
2. [lepeueHb HOpMATHUBHBIX TPEOOBAHUI

B pesynbrare obcyxaeHus HE0OXOAMMO C(HOPMYIHPOBATH OCHOBHBIE COCTABIISIFOIINE
TexHuueckoro 3amanus k ['K, mmanupyromeld mMonyduTs AOOPOBOJIBHBIN cepTHdUKAT
COOTBETCTBUS DKO-CTaHapTaM.

IpakTuyeckoe 3ansaTue 11

Buo npaxmuyeckozo 3ansamus’ paboTa B MaJbIX TPYIIIax

Tema u cooeporcanue 3anamus; «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM Xalsiib-(ppeHuiu,
«Yaiina -ppenaian»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH JJIs OBBILIEHUS YPOBHS 00CITYy>KHBaHUS MOTpedUTeNne u
(GbopMUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEINEH;

- aHaJM3UPOBATH JEATEIBHOCTh TOCTMHMYHBIX NPEANPUSITUA U MPUMEHITh HA NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTUYECKON JOKYMEHTAINH, PErJaMeHTUPYIOIIeld TOCTUHUYHYIO 1eITeIbHOCTh

IIpedsapumenvhas no02omosxka cmyoenmoas:

CryneHTaM 3a/1aeTcsi CUTYallus, CBsI3aHHAs COBPEMEHHBIMH TEHICHIIUSAMU pa3paboTKu TpeboBaHU
COOTBETCTBUS TOCTUHUIIBI CTAaHIAapPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMUTHCS:
- CTaHAAPTHI« X ASITB-OPEH T,

- crangaptel «Yaltna—bpenam»

Tpebosanue Kk 8bINOIHEHUIO:

OTyeT NomKEH CONepKaTh:

1. Onucanue XapakTepUCTUKU TOCTHHHULIBI (MECTOHAXOXKACHUE, BMECTUMOCTD, TUIT TOCTHHUIIBI
U 1p.)
2. IlepeueHp HOPMATHBHBIX TPEeOOBAHWH K OCHAIICHUIO, OOOPYJOBAHUIO U CTaHJApTaM

IMMOBEACHMS IIEpCOHATIA

IIpakTuyeckoe 3ansaTue 12

© PI'YTuC



Buo npakmuyeckoeo 3ansamus’ 1e710Basi UTPa U 3alIUTHl TPYIIIOBOTO MPOEKTa

Tema u codepowcanue 3aHamua: 3aliuTa TPYNNOBOro npoekta «Paspabomka npoexkmmuix
npeonodceHull no noo20moeKe 20CMUHUULL K cepmudukayuu no cmanoapmamXaisais-
dpenonu, «Haitna -gpenonuy, «Iucmok xncusnuy uiu Opy2ux Cmanoapmos 000posobHOU
cepmughukayuu

Kpamroe cooeporcanue (yenv) 3anamus
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:
- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH VIS TIOBBIIICHUST YPOBHS O0CITY)KHBaHUS MOTPeOUTENCH 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM MOTPEOUTENEIH;
- HaBbIKAMHM MPUMEHEHHS HOPMATHBHO-TEXHOJOTMYECKOW TOKYMEHTAIUHU, PeriaMeHTUpPYIOIen
TOCTUHUYHYIO J€ATEIbHOCTD.

IIpoexT noiKeH conepKaTh:
- TepeueHb HOPMATHUBHBIX TpPeOOBaHMI K OCHAIIEHUIO, O00OpYyI0BaHUIO,0M3HEC-TIPOIIECCaM,
perimaMeHTa OOCIY)XKHMBaHUS IO CTaHgapTam Xamsuib-ppenmmm, «YaitHa-¢ppenmmy, «Jlucrok
YKU3HUY» WU IPYTOM CTaHAApT A0OPOBOJILHOM cepTH(UKAILINY;
- ONHMCAaHUE TEXHUYECKUX U TEXHOJOTHYECKUX COCTaBJIOIIMXIIO CTaHIapTaM XaJsuib-(OpeHIuin,
«Haitna -¢ppernnny, «JIMCToK Xu3Hu» u 1Ip.;
- pacyer JONOJHHUTEIBHBIX 3aTpaT Ha OCHAICHWE T'OCTUHHUIBI B COOTBETCTBHM CO CTAaHAApTaMU
Xansns-hpenm, «Yaiina -hpespmy, «JIMCTOK KU3HU» U Ap. U 0KUIaeMbIi 2P (DEeKT.

Jlnst mpoBeieHns 1€II0BOM UIPbl HA3HAYAKOTCS SKCIIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ouenke mo mpoekty mnpumensercs KPI - koadduuueHt mnepcoHanbHOM
3¢ (HEeKTHBHOCTH, KOTOPBIA B IMMPOCKTE pacCUMTHIBaeTCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a Kaxablid KPUTEPUH.

Taénuya 2. KPI - yuacmusn ¢ npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaKEeHUAMH «IKCIEPTOB»

2 /les1I0BOM CTHUJ/Ib U KOPIIOPATUBHASA KY/JIbTypa
3 KoMMyHHKa06e/JIbHOCTh

4 YMeHuUe paGoTaTh B KOMaHJe

Cemecmp 6

Pa3nes 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYECKON JesiTeIbHOCTH 0310POBHTEJIbHBIX U
kypoptHbIX I'K

IIpakTuyeckoe 3ansitue 1

Buo npakmuueckozo 3ansimusi: 00CyXKIeHUE POOIIEMHBIX CUTYaIN
Tema u codepocanue sanamus: «@YHKUMOHAIbHbIE MPOLECChl TOCTHHHYHBIX KOMILIEKCOB B
ACYToCTMHHYHO-PECTOPAHHBIX KOMILIEKCOB)

Kpamrxoe cooeparcanue (yenv) 3ansmus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH JJIsl MOBBILICHHS YPOBHS 00CITy>KMBaHUs TOTpEOUTENCH

1 (GOpPMHUPOBAHUS TOCTUHUYHOIO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM OTPEOUTENECH.
[Ipoananusupyiite:
1. Cxemy B3aumocBs3zeil B ACY rocTuHuIEed U MPOKOMMEHTUPYUTE:
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- Ou3HEC-TIPOLIECCHl U TPOIIECCHl B3aUMOACHCTBUS CIYX)O MEXIy coOoi, Oojee pacHIMpeHHO,

IPEJICTaBICHHOM CXeMBbl Ha pUC. (OTBETUB Ha BOINPOC Ka
- nepeyeHs nonyisipHsix ACY B PO

KUM 00pazom?);

Cnymb3a permcrpaume # ) Cayx6a y4eta
W OBCAYXNBIWMA TOCTER (___:flspexsop W yNpIBNENNR
L floprse ‘ { Byxrantepus
( Kacca \/ R\ ( AamnsncTpuposanwe )
L
Lenrpaneyas daza
( Ovaen npogaw — | QanHsX {—/—\- == '{ » ox:’fb‘t:gb )
(  Spoumposawme ) -._j:__._l\ l ~ .-»{dnras‘w-upouuposauae:l
( Cry0a ropridHen )‘_‘ — e kETe:Ek::Tﬂ';l:?fexu \'

“\nna'ruoe TeneeuaSHMe \/ Cepeep cesau

Hurepuer

/& Dpckanensie )
. DerucTpaTopel 7

=G <
\_ 3amxoseie cicTeMs: )

HHBIA
¥EATOD

Tene:

e (_ 3neprocsepexenne )

)

([ ®ysxunn HMS

Puc. Cxema B3auMOCBsI3€l TOCTUHMIIbI, OCYHIECTBISIEMBIX ¢ moMoIbio ACY

)
>

Pacropak (_ Brewnue cactens |

(" Astomatavecxue | [
S MEER-03DE S N

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CIIEJIATh KPATKHUE BBIBOIBI

CcplIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHe 2

Buo npakxmuyecxozo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue 3amamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHMTeIbHBII aHAIN3 CHCTEM YNIPABJIEHUS] TOCTHHUIIAMM

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN JIJIsl HOBBILLIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH
[Tpu 00OcyX1eHUU CTYAEHTHI JOJDKHBI OpraHU30BaTh MPOBEIeHHE TeHAepa Ha 000CHOBaHMSI BHIOOPA
TOHM WJIM MHOW ITPOrpamMMy YIIpaBJiI€HUsSI TOCTUHHIIEW 10 OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIeHa;

- (hyHKIIMOHANBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakxmuyecxoeo 3ansimus: 3amuTa 1 KOHTPOJIbHOM TOUKH

Tema u cooeporcanue 3anamus: «OYHKIHOHATbHbIE NPOLECCHl TOCTHHHYHBIX KOMILIEKCOB)»
Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIsl MOBBILICHHS YPOBHS 00CITYKUBaHUS MTOTpeOUTENEH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Tpebosanue Kk no02omosKe 3auumol.
- TECTUpPOBaHHUE - 45MUH.
Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHs ¢ dTanamu (Ludpammu)

Tect 2
A A
7Y 7 ) (Y Y
5 1 h72
-
FAY i FAY
A 7 ¥ 7 ¥
(] 9 . 'J.f 4
Ly i A 7
O db . d.d

IIpakTnyeckoe 3ansaTue 4-5

Buo npakmuueckozo 3ansamus: 1€10Bas Urpa

Tema u cooepocanue 3anamus: «Cucrembl ACY BrocTHHHYHO-PECTOPAHHOM OHM3Hece»
Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JI€JIOBOH UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy Hukiy o0ciiy)kMBaHUs B aBTOMaTU3UPOBAHO
cucreMe ynpasiieHus orenem «OIIPEPA».

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JIs MOBBILIEHUs YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U (OPMUPOBAHUS TOCTHHHYHOTO TMPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOHUTENCH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKOBI MpueMa U pa3MelleHus U
ocyuiecTBisA0T B iporpamme «OITEPA)» Bce mporieccsl 1o TocTeBOMY LUKy 00CITYyKUBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH
32. Tema u cooepicanue 3anamus: «PDYHKIMOHAIbHbIC NPOLECCHI 0310POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTH JIJIsl TOBBIIICHUS] YPOBHS 00CTyKHBaHUs OTpeduTeneit
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENECH
Tpebosanue k no0comoske 3auumot.

- HaJIMYUe OTYEeTa MO CPABHUTEIBHOMY aHAIIU3y CHUCTEM YIIPaBJICHUSI TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7

Buo npakxmuueckozo 3anamus: JeI0Bast Urpa

Tema u coodepyxcanue sanamus: «Ucnoab3zoBanne ACY OIIEPA/ JIu6pa nns BeaeHus
JeJI0ONPOU3BOACTBA OCYIIECTBJICHUSI B3aMMOJeliCTBHE CO CIyKOaMm»

Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JIEJIOBON UTPE MO OCYIIECTBICHUIO
Bcex mporieccoB ciy)0b1 CITuP 1o rocreBoMy ITUKITY 00CTY)KUBaHUS.

(opMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOuTEnei
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENCH
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Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B pOJU pabOTHHKA CIYKObI MpuUeMa U pa3MELIeHUs U
ocymectBisitor B nporpamme «OITEPA» / «JIubpa» Bce mpouecchl MO TOCTEBOMY LHUKITY
00CITyKUBAHUS.

IIpakTHyeckoe 3ansaTHe 8

Buo npakmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax
33. Tema u coodepocanue 3anamus: «Ciay:xkda mnpuema u pasmemeHuii / Frontoffice
0310POBHUTEIbLHBIX H KYPOpTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCIPUHUMATh COLMANIBbHBIC, 3THUYECKHUE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHbIEC PA3IAUHS

- NPUMEHEHMs] Ha MPaKTUKE METOJIMK aHalu3a pPe3yJIbTaTOB AEATENbHOCTH (YHKIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBBbIKAMH KOHTPOJII U OLEHKH BBIMOJHEHHS TEXHOJOTMYECKUX IPOLECCOB TI'OCTMHUYHOIO
TPEAIPUSTHS

- IPUMEHEHHsI MHHOBALIMOHHBIX MO/IX0JI0B K OPraHU3alUH JEeSITeIbHOCTH FTOCTHHHULIBI

- MPUMEHEHUS] METOAOB U MPHEMOB OpPTaHU3aIlMH KOMMYHHKAIIMOHHOTO TIpoIiecca ¢ oTpeduTeIem
ycayr

CopnepxaHue MPEANPOECKTHBIX MPEAJIOKEHUI [0 ONUCAHWIO OIEPALMOHHBIX IPOLIECCOBAISA
ctanaapTa cinyxxos1 CIIuP:

- OTHCATh MOAPOOHO M MOITAITHO MPOLECC 0OCTYKUBAHUS TOCTS:

1.BuenHuii BUA COTpYIHUKA; OCIIK;

2.01kperTre cmenbl Checkin.

3.TenedoHHBIH FTUKET

4.TloaroToBKa JIEKTPOHHOTO KITFoUa

5.IIpo6aembl pu MOCENEHUH TOCTs

6. PaGota ¢ KpeUTHBIMH KapTaMu

7 Ilopsimok peructpanuu rpaxaad PO

8.ITopsioK perucTpanuy HHOCTPAHHBIX TPaKIaH

9. Beirpy3ka gannbix s Y OMC

10. IMopsimok mepenadyn U KOJTMIECTBA 3a€XaBIINX/BbIeXaBIINX rocteid B Y OMC

11. IToaroToBka yBeqOMJICHUN O IPUOBITHH Ui Niepeaadyn B apxuB Y DMC

12. OdopmiieHre CHENMANBHBIX TPEATIOKEHUN, MPOIEeIyphl B3aUMOJCHCTBUS C TOCTSAMH IO
porpaMMam JIOsUIbHOCTH

12. Bemmucka rocts Checkout

13. HanuuHblii 1 6e3HaNMYHBIN pacueT

14. 3akpsiTue cmenst Otuér CIIuP

15. B3aumoneiicTBue co ciyx6amu

16. PerimamMeHT moJ1aum 3asiBKUA B HHKCHEPHYIO CITYKOY

17. Tlopsinok AeHCTBUS COTPYTHUKOB C HAICHHBIMH BEIIAMU

18. Pabota c xanobamu J[elcTBYSI B Ype3BBIYAHHON CUTYaIUN

19. KommyHHKamu ¢ rocteM. 3anpenieHHbIe TeMbIO3JOPOBUTENIBHBIX U KypopTHBIX ['K.

20. Pazmernienune i1 ¢ OTpaHUYCHHBIMU (DPU3UIECKAMHU BO3MOKHOCTSIMU

11. [eiicTBUS COTPYAHUKOB MPHU OTKIFOUEHUH JIEKTPOIHEPTUN

IIpakTHyeckoe 3ansiTne9

Buo npakxmuyecxoeo 3ansamus: 3a1IUTa 3 KOHTPOJIBHON TOUKU
Tema u cooepocanue 3anamus.: «Cnyx0a npuema u pazmenienuii / FrontofficeozmopoBurenbHpIx u
KypopTHbIX ['K»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- HaBbIKaMH  pPabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMAIBbHBIE, JTHUYCCKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3 IS

- MPUMEHEHHS Ha MPAKTUKE METOJUK aHallu3a Pe3yJbTaTOB NEATEIHHOCTH (YHKIIMOHATBHBIX
10JIpa3/IeIICHUI TOCTHHHMII,

- HABBIKAMHU KOHTPOJSL M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TIPOIECCOB TOCTUHUYHOTO
HPE T PHUATHS

- IPUMEHCHHSI THHOBAITMOHHBIX MOJIX0/I0B K OPTaHU3AINH JeSITSIIbHOCTH TOCTUHUIIBI

- IIPUMEHEHUS METOJIOB U MPUEMOB OPraHM3aIlMi KOMMYHHUKAIIMOHHOTO TIpoIecca ¢ IoTpeOuTeIeM
ycayr

CozaepaHue  MPEANPOCKTHBIX  MPEIJIOKEHUH MO  pa3pabdOTKEeCHCTEMBITEXHOJOTHICCKIX
orepanuoHHbIX npoueaypmais ctannaptaClluPozgoposutenbHbix 1 KypopTHbix TK:

- OIMCaTh MOAPOOHO M MOITAITHO MPOIECC OOCITYKUBAHUS TOCTSI, COTIIACHO MPUMEPHON CTPYKTYPHI
(mpakTuveckoe 3aHsTue 8)

IIpakTuyeckoe 3ansTue 10-11

Buo npaxmuyeckozo 3ansamus. padoTa B MallbIX TpyIIax

Tema u coodepoicanue 3ansmus: «Ciryx0a rocThHHYHOTO X03s1icTBa (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJEPAaHTHO BOCHPUHUMATH COILUAIBHBIC, STHUYECKUE,
KOH(ECCUOHAJIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMH KOHTPOJII U OIICHKH BBIMOJHEHUS TEXHOJIOTHYECKHX MPOIIECCOB TOCTHHUYHOTO
TPEATTPUSTHSI

[TpuMepHBIi mHepedYeHb  OINEpalMOHHBIX IPOLECCOB  CIYKOBITOCTUHUYHOIO  Xo3siictBa  /
Housexkeeping
Llenu cimy»Obl TOCTUHUYHOTO X03HCTBA
[lennoctu corpynuukoB CI'XIIpaBuna noBeaeHus: TOPHUYHBIX
Buemnuit Bua, Oeik, yaudopma
Komnekrarus Homepa
[ToaroroBka HOMepa K 3ae31y
Tekymas yoopka
['enepanbHas yoopka
Komriekramnus TenexKu
Y60opouHble MaTepHabl
. YO0opouHbIif HHBEHTAph
. Hopma yGopku
. BHenmHmii Bug cOTpyIHUKA
. Kommnexranus muanbapa
. IIpoBepka HOMepa TpH BBIE3]IE
. OtuetHocTh ACY

LCoNoOA~RWNE

N ol
ODhwNEO

IIpakTuuyeckoe 3ansitue 12-13

Buo npaxmuueckozo 3ansimusi: pabota B MaJIbIX TPyImax

Tema u cooepoicanue 3ansmusi:«Ciryx06a roctTuHn4dHoro xossiiicrea (Housekeeping)»
Kpamxoe codeporcanue (yenv) 3anamus

(bopMUpOBaHKE MPAKTUIECKUX HABBIKOB:
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- HaBbIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

- HaBbIKAMU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IPOLECCOB TI'OCTUHUYHOIO
NpEANPUITHUS

[IpuMepHBIi TEpedYeHb OINEPALMOHHBIX IPOLECCOB  CIY)KOBITOCTHHUYHOTO  XO3siicTBa  /
Housexkeeping
1. TexHonoruueckas kapta yOOpku
Y60pKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaIEHHBIX BEICH
Hopwmbl y6opku HoMepHOTro (hoHAa U TOCTEBBIX 30H
Yek nucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasusie Homepa
0. IIpaBuna geiicTBuii pabOTHUKOB B cllyuyae OOHApYXKEHH yIiepoa
11. JlonosiHUTENbHBIE TIOKETAHUS TOCTEH
12. MeponpusTus B OTene
13. ITo3auuii BeIE3 T
14. Cneunansnoe (VIP) obcnyxuBanue
15. O6ecneuenue 6e30macHOCTH
16. Crannapt yOpaHHOr0 HOMEpa, TOTOBOTO K 3aCEICHHUI0
17. Tlepeesn roctst U3 OAHOTO HOMEpPA B APYTroOn

BOo~NOoOR~WN

IIpakTnueckoe 3ansaTue 14

Buo npakxmuyecxoeo 3ansmus: 3amnuta 4 KOHTPOJIBHON TOUKH

Tema u coodepocanue 3anamus:«Pa3paboTka cHCTEMBI TEXHOJIOTHYECKHX OMEPANHOHHBIX
npoueayp ajis cranaapTaCiy:kobl rocTHHHYHOTO Xo3siiictBa (Housekeeping)»

Kpamxoe cooeporcanue (yenv) 3anamus: pa3paboTKa NPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAAPTY
(dbopMHpOBaHKE TPAKTHYECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPHHUMATH COLMAIBHBIC, J3THHYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAUHS

- IPUMEHEHHS Ha NPAKTHKE METOJMK aHalIW3a pPe3yJbTaTOB JACATEIBHOCTH (YHKIIMOHAIBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBBIKAMH KOHTPOJISI W OIEHKH BBHIMOJHEHHUS TEXHOJOTHUYECKUX TPOIECCOB TOCTHHUYHOTO
IPEATIPUSTHS

- IPUMEHEHHSI MHHOBAITMOHHBIX ITOIX0JI0B K OPTaHU3AINH JeSITeTHHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] METOOB U MPHUEMOB OpPraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ oTpeOuTeIeM
ycayr

Conepxanue MPEANPOSKTHBIX  MPENJIOKEHUH 1O  pa3pabOTKECUCTEMbl  TEXHOJOTMUYECKHX
OTIEPAIMOHHBIX TPOLIEAYp JUIS CTaHIapTa:

- OIUcaTh MOAPOOHO U MO3TANHO TEXHOJIOTHYecKue mporecchCiy0bl TOCTHHUYHOTO X035HCTBa
(Housekeeping), coriacHo mpeuioKeHHOM CTPYKTYpBI cTaHaapTa (mpakTHyeckoe 3anstue 12)

HpI/I IMOATrOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YSACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTHUHUYHBIC CTaHaapThI. CTyHeHTBI OOJDKHBI HUMCTb  IPCIACTAaBJIICHUC 00 O6HII/IX CTaHaapTax
HOHpaSHGHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, COCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTeI>i, CHGLII/I(i)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy>KI/IBaHI/I$I.

KoHTposibHBIE BOIPOCH U 3aaHUS:

1. Pomnb genoBedeckoro pakropa B 00ecriedeHUN KauecTBa 00CTyKIUBAHUS
2. Cucrema mMep 1o 00eCreyeHU 0 BBICOKOTO YPOBHSI YCIYT

3. IlpaBuna u crangapThl OOIIEHUS MEPCOHAA C KIIMEHTaMHU
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4. CobuoieHre yCTaHOBJICHHBIX CTaHAAPTOB OJ1EXKIbI (YHU(DOPMBI)
5. Kpurepun oneHKHM KadecTBa CepBUCa
6. Misterguest - 3auem IPOBOAUTCS MOJOOHBIN «ayAUT» B OTele?

7 cemecmp

Paznen 3 Opranmsanusi KOHTPOJS ¥ ONEHKH BbINOJHEHUS] TEXHOJOTHYeCKHX
MPOLECCOBO310POBUTENBHBIX U KYpPopTHBIX 'K

IIpakTuyeckoe 3ansitue 1-2

Buo npakxmuyeckoeo 3anamus: MacTep Kiacc, pabora B MaJbIX IpyIax

Tema u codepowcanue 3anamus: «Onpeaejenue (popM U MeTO0B KOHTPOJIsI OU3HeC-NPOLECCOB
CJIyKO0bl yIIpaBJIeHUs1 HOMePHBIM GOHI0M»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHUMAThH COLMAIbHBIE, STHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAYHS

- MPUMEHEHHS Ha MPAKTUKE METOJMK aHalu3a pPe3yJlbTaTOB JEATENbHOCTH (YHKIIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMII;

- HaBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX IPOLIECCOB TOCTMHHUYHOIO
MpEANPUSITHS

AHOHUMHBIL ~ KOHMPOALTIPOU3BOAAT AHOHUMHBIE JKCIEPThl, Ha3HAYaEMble PYKOBOJCTBOM
npeanpuaTus — « Hcnexknus nox BUIOM NOKynarels», TalHblil TOCTb.

- IPOBOJIUTCSI CAMOCTOATENBHO (6€3 MPUBIICUEHUS CIIEUATNCTOB)

- C IPUBJICYCHUEM CIEUATU3UPOBAHHON KOMIIAHUU

Humepaxkmuenwviti kKonmponbOCYIIECTBISIIOT CaMU MOTPEOUTENH, 3alOiHss aHKeThl. MeHeKephl
OTENsl AHAIM3UPYIOT pe3yJabTaThl Ompoca U pa3paldaThIBAIOT MEPONPUATHS IO YCTPAHEHUIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHHUE C IIOMOIIBIO AHKET PACIIOJIOKEHHBIX B HOMEpE TOCTS;

- C IIOMOILIBIO YIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxXJeHUEe pe3yabTaTOB IPOBEPOK AHOHUMHOTO KOHTPOJS TOCTUHHYHBIX
HPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAaueCTBE YCIYT PA3IMYHbIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTuyeckoe 3ansiTne3

Buo npakmuueckozo 3ansamus: 3a1IATa 1 KOHTPOIBHOHN TOUKH

Tema u cooepocanue 3ansamus: «KOHTPOJIb BBINOJHEHUS] COTPYIHMKAMHU CTAHIAPTOB
00cIy)KUBAaHHUSI M PerjJaMeHTOB CJYy:KObl NpHeMa W pa3MelleHHs] O0310POBHUTEJIbHBIX H
KypopTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHH KOHTPOJIS BBITOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB;

- MPUMEHEHHsS Ha TMPAKTUKE METOAUKH aHalu3a Pe3ydbTaTOB JEATEIBHOCTH (YHKIIMOHATBHBIX
MoApa3/IeICHU TOCTUHMII,

Omuem IIpeonpoexkmnvle npeonorcenus no meme: Pazpabomka uexk-nucmoe (nucmoe oyenku
Kauecmea)
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CogepxaHue TPEINPOSKTHBIX TNPEUIOKECHHH T0 pa3padOTKe YEeK-JIUCTOB (JIMCTOB OIEHKU
KauecTBa).

-IPOAHATTN3UPOBATh PEKOMEHIOBaHHBIE HCTOYHMKK 3 crnucka k CPC; omucath moapoOHO u
MIOATAITHO MPOLIECC 0OCTY)KHBAHUS TOCTS, COTVIACHO MPEUIOKEHHONW CTPYKTYPhI TEXHOJIOTUYCCKUX
OTIepaIMOHHBIX Tipoueayp s crangapra CITuP chopmupoBaTh TUCTBI OIICHKH Ka4eCTBa,
pa3paboTaTh JHCTHI OlEeHKH KadecTBa ciayxObl CIIMP»(Ha ocHOBaHMM paHHEe pa3paOOTaHHBIX
CTaH/IapTOB CITYXKObI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTHyeckoe 3ansaTHe 4

Buo npakmuyecxoeo 3ansamus: 00CyX/1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepyxcanue 3amnamus. «KOHTPOIb BBINOJHEHHS COTPYAHHKAMHCTAHAAPTOB

00CIy)KHUBAHHSI W PperjaMeHTOB CJHY:KObl INpHeMa W Pa3MelIeHUSI0310POBHUTEIbHBIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamust

dbopMupOBaHNE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKHU aHallu3a Pe3yJIbTaTOB JAEATEIbHOCTH (YHKIHMOHAIBHBIX
NoJIpa3ieJIEHuI TOCTHHHILL;

Pa3paboraTs:

- IUCT KOHTPOJIS perucrpanuu rpaxxaad PO n nnocrpannsix rocreit CIIuP

- JJUCT KOHTPOJIsI pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3aHATHED

Buo npakxmuueckozo sanamus: 00CyxJIeHUE IPOOIEMHBIX CUTYyalui

© PI'YTuC



Tema u coodepocanue 3anamus. «KOHTPOAb BBINOJHEHHUS COTPYAHHKAMHMCTAHIAPTOB
00CJIy’KMBAHMS M PErJIAMEHTOB CJIY:KObI rocTUHUYHOTO X03s1iicTBa (Housekeeping)»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHIA KOHTPOJISI BHITIOTHEHHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- NMPUMEHEHHsI Ha TPAaKTUKE METOJMKH aHalln3a pPe3yJIbTaTOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeJICHUI TOCTUHHII;

Hcronb3yst mpuMep KOHTPOJIBHON KapThl U aJITOPUTMa KOHTPOJISl pa3paboTaiTe JTUCTHI KOHTPOJIH
110 TEXHOJIOTHYECKUM OMepaIisM CIyKOpirocTuHIUHOTO X03saicTBa (Housekeeping)

é Mpoeepka ObICTDOTLI Homepa: (Oa) (HeTt) (Mhoe)
ég OBCNMY¥MBaAHMA M MaHepbl OG6cny»mrMBaHMe
E- OOWEeHMA C KNMeHTOoM M NpouenypPbl

BrizoBWTe MOpPHMYHY O M MNOMPOCUTE OOMONMHMTENEBHY O MOOy LUKy B
Homep. ObeenurTe oTeeT (HeT), ecnin Bul o6Hapy»»XMnm cnemyouime

nedekTbl M YKaMXMMTE KX

lopHMuHaAa He ynbelSaeTcA

MopHMuHaA He 3QopoBaeTCA OO0 Tex Nop, -
nokKa He 23 o0poBaseTcA NcTh

Y rOpHMYUHOM OTCY TCTEBY ST ZPpMTaeNbHBIM KOHTaKT
C rocTem

MopHMuHaa He NPoABNAST BHMMAHME K Ballceny
IANpPocy B NOCTENMPMMMHOM MaHepe

Adpyroe

Puc. 4. KoHTpOonbHaA KapTa NMpoBepKM patoThl MOPHWMYHO
B rocTHUMHWMLE

IIpakTnyeckoe 3ansiTue 6

Buo npaxmuyeckozo 3ansamus: 3aiuTa 2 KOHTPOIbHON TOUKU

Tema u cooeporcanue 3anamus.«Pa3paboTka 4eK-JIMCTOB (JIMCTOB OLEHKH KAa4eCTBa) CJYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamust

(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMIA KOHTPOJISI BHITIOIHEHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- NPUMEHEHHs] Ha TMPaKTUKE METOAMKH aHajlu3a pPe3yJbTaTOB JAEATEIbHOCTH (YHKIIMOHAIBHBIX
MOJpa3/ieIeHUil TOCTUHMIL;

Omuem Ilpeonpoexkmuuvie npeonoyxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

ConepkaHre TMPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
KavecTBa):

-IPOAaHAIN3APOBATh PEKOMEHOBAHHBIE NCTOYHUKH U3 crincka kK CPC;

- omucarth MOJPOOHO M TMOASTAHO TMPOLECC OOCIYKMBAaHHUS TOCTS, COIVIACHO MPEATIOKEHHOM
CTPYKTYpbl TE€XHOJOIMUYECKHUX ONEpPAlMOHHBIX MpOLENyp Uil CTaHAapTa CIyX Obl FOCTUHUYHOIO
xo3siictBa (Housekeeping) copMupoBaTh JIUCTHI OLIEHKU KAa4ueCTBa;

- pa3paboTaTh JHCTHI OIIEHKH KadecTBa CIyXObl roctuHHYHOTO X03siicTBa (Housekeeping)»(Ha
OCHOBAHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CITYKOBI)
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IIpakTH4eckoe 3ansiTue 7

Buo npaxmuueckozo 3ansamus. 06CyX IeHUE TPOOIEMHBIX CUTYallul, KEHChI
34. Tema u cooepicanue 3amnamusa:«Opraamzanusi KOMMYHHUKALHOHHOIO Mpouecca ¢
NMoTpeduTeIeEM YCIYT 03[10POBUTEIbHBIX M KYpopTHbIX I'K>»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCHPHHHMATH COIHMAIbHBIC, ITHHYECKHE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB MEATEIBbHOCTH (YHKIIMOHATHHBIX
NOJIPa3 ICIICHUI TOCTUHHIL;

- HABBIKAMHU KOHTPOJISI M OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX IPOIECCOB TOCTHHHUYHOTO
TPEIPUSATHSI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem

yemyr

Hcnone3ysi anroputM, HpHUBENCHHBIM HUXe, MpoBecTH mpouenypy«Padora ¢ :xasodamu» 1o
CJIeIyIOIIIUM BOIPOCAM:

S mosibKo YMO 8EPHYIICS C CO8EUaHUST, KOmMopoe MPoxodusio yesbili deHb, U ysuders, 4mo Mol HOMeEpP
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oyuwesass KOMHama epsi3Hasi, He 06Hoauu 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydurnu ce2o0HS ympoM, Kak 51 Ipocuri, U u3-3a eac s meriepb orio30an Ha camoném!

MHe monbko ymo npuHeciu 06ed 8 Homep, u eda xos100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeayem Harop 800bl. 9mo mak U OOmKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

W npyrue

Pemenune Bonpoca kjineHTa
Mpasuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHCH:
*  HckpeHHE U3BUHHUTECH 32 JOMYIICHHYIO OMIHOKY (MITH CHUTYAIIHIO)
*  He oOBuHSITE CBOUX KOJUIET
*  He ccputaiitech Ha 00CTOSATENHCTBA
*  KpaTtko 00BsICHUTE IPUYUHEI, [T0 KOTOPBIM ObLIa JOMYIICHA OIHOKA, €CITH HEOOXOIUMO
SOLVE - pewu npodJiemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMESHTA
*  IIpemtoxxute KOHKPETHBINA BBIXO]] U3 CIOKHUBIICHCS CUTYaIlHU
THANKS - mo6saroxapu

«HE» mpu pa6ore ¢ xano6oit

He BocnpuHuMaiTe KpUTUKY KIIMEHTA B CBOH azpec

He ybexnaiiTe kmueHTa, 9YTO OH HE TPaB

He cniopwTe ¢ knmueHToM

He naBaiiTe kiieHTy HHPOPMALIUU, KOTOPAs MOXKET CIPOBOIIUPOBATH KOH(IUKT

He o6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIH OHU CYIECTBYIOT), KOTOPBIE MOTYT BO3HUKHYTh B ITPOLIECCE

pelIeHus mpoOIeMbI

6. He obemaiiTe KIMCHTY CKUIOK, OCCILIATHBIX MOONIPCHHU, HE IOJYYHB HA 3TO PACIOPSIKCHUS CBOCTO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He onpaBapIBaiiTeCh M HE CChUIAHTECH HA KOTO OBl TO HU OBLIO JAPYTOTO.

agrwnPE
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CaenaiiTe U3 NpeTeH3UN - BO3MOXXHOCTH

IlocrapaiiTech B3r/IIHYTh Ha CUTYanuio ¢ nosunuu rocts. [loagTBepaure, 4To BbI NOHNMaeTe ero
9yBCTBa

* HcxkpeHHe u3BMHHTECH 3a JOMYLIEHHYIO OLIUOKY

* He 00BuHsIiTE CBOUX KOJLIET

* He ccpuraiitech Ha 06CTOATENBCTBA

*  Kparko o0bsicHUTE MPUYUHBIL, IO KOTOPBIM ObLIA KOMYIeHa OMIMOKA, eC/I HeOOX0IMMO
TexHUKH peryisanuu 3MOLIOHAIBHOTO HaNpsHKeHUs
[TpegocraBieHne rocTi0O BO3MOYXXHOCTH BBITOBOPUTHCSI.
B cyqae Baieil HermpaBOTHI, HeMeIeHHOe ITPU3HAaHUeE ee.
ITpennoykeHre KOHKPETHOTO BBIXO/A U3 C/IOKUBLIEHCS CUTYal[UH.
O6pauienrie K dpakram.
CIIOKOIHBIH yBepeHHBIH TeMII Peyu.
[MoguepkuBaHue OOLIHOCTH (CXOCTBA LeJiei, UHTEPECOB, MHEHUM, TMYHOCTHBIX YePT U T.I1.)
[ToguyepKrBaHVe 3HAYMMOCTH T'OCTSI, €T0 MHeHUs B Baimx riazax.
Bep6ajm3anusi CBOMX Y9YBCTB U 4yBCTB COOECeSHHUKA.
[posiBeHne uHTepeca K mpobiemMam rocTst

AV N N N N N N N

®pasvl, eviparcarowjue Bawe nonumanue (eénewnee coznacue).
5 oueHB XOPOILIO MOHUMAHHIO, YTO...

51 3Har0, 4TO...

MHe TOHATHO, 4TO ...

Briostme moru4Ho, 4ToO...

51 paspernsito BauIy 9yBCTBA...

S cornacen tem, 4To...

MHe nerxo npeACcTaBUTH, YTO ...

HeﬁTp&UIbHLIe OTKPBIThI€ BOITPOCHI

Yro BbI lyMaeTe 0 MoeM Ipe/JIOKeHUM?

Yro 661 Bel MOr/In cKa3arp o 3TOMY MOBOLY?
YTo uMeHHO BBl MMeeTe BBUY?

Yro y6enumo Bac B aTom?

YTO KOHKPETHO BBl HMeeTe BBUAY?

IIpakTnueckoe 3ansaTne 14

Buo npakmuueckozo 3ansamus: 3aliuta KOHTPOJIBHOM TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPlceay:xobr CIIuP nciay:xob1
roctuHn4yHoro xossiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTHYECKUX MPOLIECCOB,;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHaju3a Pe3yJbTaTOB JEATENbHOCTH (YHKIIMOHAIbHBIX
MoApa3/IeICHU TOCTUHHII,

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspadbomka noxazamenei KPl cuyocovl
npuema u pasmewenus (Frontoffice)

-OIICHUTH BBIMTOJHEHHE TEXHOJOTHUECKUX ONEPAIMOHHBIX MPOIEAYP B MPOIEHTaX M 0ajlax U BO
B3auMocBsizu ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan
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Omuem Ilpeonpoexkmusie npeodnoicenus no meme «Paspabomka uex-1ucmog (mucmos oyenku
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npeacraBute Otuer [IpennpoexTHble nmpeiokeHusno teme: PaspaboTka nokasarenei
KPlcnyx0b1 roctuangHOro X03siicra (Housekeeping)

Jluctel 3agaHuit U1 HOMEpHOTo (OHIa aBTOMAaTHUYECKH (POPMUPYIOTCS yKe ONeparMOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u monoOnble um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O CreUpUKE
paboThl CIyX OBl XayCKUIIMHI MMEHHO B ATOM OTE€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3THON» HOMEP JOJDKHO MOTpaTUThca 30 MUHYT, Ha «OKUIONW» — 20 MUHYT U
T.A. llepen HayasoM omnepallMOHHOM JIE€ATENbHOCTH PYKOBOAMTENb CIYKObI BMECTE C
OpeJCcTaBUTENIeM OT KOMIAHWM, YCTaHaBIMBAIOIIEH mporpammy, (QOpMHPYIOT HEKylo 0a3y,
MOJICTpauBasiCb UMEHHO ToJ crenuduky oreis. B ganpHeiIneM I0CTaTOYHO TOJBKO BBOIUTH B
OporpaMMy KOJIMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (€cau 3TO HEeoO0XOIMMO), YyKa3aTh
MUHUMaJIbHbIE (MAKCUMAJIbHBIC)KPEAUTHI, U pab0ounii JTUCT TOPHUYHOMN chopMHUpOBaH.

Jlucr 3ajmaHuMi Ui yOOPKM TOCTEBBIX U CIY)KEOHBIX30H JOJDKEH COJEp)KaThb KpaTKoe
NepeyuciieHne 0ObEKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HaNpOTHUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEeMs, B KOTOPOE CIIEAYeT Ha HEro
NPUNTH W KOT/Ia 3aKOHYUTH YOOPKY, YUUTHIBAsI OTIEPAIIHOHHYIO EATEIHHOCTh TOCTUHHUIIBI HMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH M0 pa3padOTKe YEK-JIUCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareiau KPlcmyx0Ob1 roctuaraHOro X03siictea (Housekeeping):

- MpOaHAM3UPOBAaTh PEKOMEHIOBAaHHbIE HCTOYHHMKM U3 crnucka k CPC; ommcars moapoOHO u
MO3TAIHO MPOLECC 00CTYKMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh TepeueHb TEXHOJIOTMYECKUX OMNEpalMOHHBIX MHPOLEAyp JHUCTHI OIEHKH KauyecTBa
ciyxObl TOCTHHHYHOTO xo3siicTBa (HoOusekeeping) (Ha ocHOBaHMHM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpUMep B TaONIHUIIE))

- ¢(OpMHUPOBATH JIUCTHI OLIEHKU Ka4yecTBa,

- OLICHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONEPAIIMOHHBIX MPOIENyp B MPOIEHTaX U 0alax U BO
B3aumocss3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u cooeporcanue 3ansamus:«NVMeToabl NPOBeJeHHs TPEHHMHIOB M O0y4YeHHs] IEepPCOHAJIa
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pelmaTh KOHQIUKTHBIC CUTYAIUH,

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY MUCTIOTHUTEIEH

Hcnone3yst mpuMep pa3paObOoTKH 3aHITHIA IS CITY»)Obl HE0OX0oauMo pa3padorars 10 aroputMos
TUIIMYHBIX IPOOJIEMHBIX CUTYAIIHd B 00CITY>)KUBaHUU TOCTSI:

TOI-10 OLIMBOK MOBEJAEHUS B KOH®JUKTE
1. 3ALUMLIATBCA
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXKATb 3A MEHEOKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEXKJIUBBIN OTKA3

Ecnn Bbel moHuMmaeTe, 4To HE MOXKETE IMOMOYb KJIUEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH NO3UTUBHOE OTHOILIECHNUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouennw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, oonaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamo 3mo He803MOINCHO
v\ ...HO He CMO2Y CO2NACUMbCI C IMUM
v ...00Hako mou omeéem Gyoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbiM
cnocooom...
v Ha ceco0usunuil 0enb, 5mo, K CONCANEHUIO, He NPeOCMABNAenCs

AN N N N YN NN
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603 MONCHBIM.
OmkKa3 - GbIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHBIH v’ Jasatime nodymaem o HOGOM peuieHuu
BapHaHT v' Mooicem 6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumv Bam aromepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO HEBO3MOJICHO. Y Hac ecmb uemxue UHCmMpYyKyuu, Hapywamo

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HEoOx0oaMMoO. .. 1 TOTOB 0Ka3ath TaKy
YCIyTy B CPOK....I1o3TOMYy s mpeiararo pacCMOTPETh
BapuaHT... Urto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Bcera uueM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxaneHuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxHa. MBI
NPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 IIeHe. ...
b0 ycayry OponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEXOCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBJsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAMKHU TPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE NOBJIMSET Ha HAIlIE COTPYTHUYECTBO
borock, 9T0 3TO HEBO3MOKHO
K cosxanenuto, 3TOT BOpOC HE UMEET PEIICHUS
Mse xans Bac orop4ats, HO (pakThI TAaKOBBI, YTO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXKAICHUIO, HE TPEJICTABIIACT
BO3MOKHBIM
biiaromapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COXKAJICHUK
10 00BEKTHBHBIM MPUIHHAM IIPUAETCS. . ..

Paccyxnenust kiimeHra
HA MOCTOPOHHME TeMbI

MBI HEMHOTO OTBIIEKIHCh. BepHeMcs k pe/10sKeHHBIM
penieHusiM ipoosieMbl. IT1o ObutH. .. Kakoe pemenue Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTuyeckoe 3ansitue 16

Buo npakxmuueckozo 3anamus: 00CyxKJeHUE MPOOIEMHBIX CUTYyalul, KEHChI
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Tema u codeporcanue 3anamus: «TexHonorun odecrneyeHus: 0€30MACHOCTH TOCTHHHUYHBIX YCJIYT
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOJTHCHHUSICTAHJAPTOB TEXHOJIOTUISCKUX MPOIECCOB U JOJKHOCTHBIX MHCTPYKIIUN B
TOCTUHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH ISl TIOBBIIICHUST YPOBHS OOCITY)KHBAHHsI IOTPEOUTENCH 1
obecrieyeHHst OE30MACHOCTH TOCTUHHYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoapl KpymHOH TOCTHHHIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBIIATh HECKOJIBKO JECATKOB
MUJJIMOHOB JIOJUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIEC IUIATEXKHU, a BOT
okono 10% — 3TO KUBbIE JAECHBIM, IOJYYEHHBIE B OCHOBHOM 32 IPOXUBAaHHUE, MUTAHHUE U
JIOTIONIHUTENIbHBIE YCIYrd. VIMEHHO Ha HUX U MOCATalOT HEAOOPOCOBECTHBIE COTPYIHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YHUCIE TOCTUHUII, SIBJICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpenne ACY (aBTOMaTHU3MpPOBAHHBIX CHUCTEM YIIPaBIEHHUSA) B padOTy TMO3BOJISIET CBETH
no100HbIe MPOoOIeMbl MOYTH Ha HeT. [louTu, moToMy 4TO HEAOOPOCOBECTHBIE COTPYIHUKH WHOTIA
YMYAPSIIOTCS] HAWTH Ja3eMKN M JTOOUTHCS KETAaeMOT0 Pe3ysibTaTa, T.€. COBEPIINTh Kpaxy. Y 1oOHas
cuTyalnus — cOoil mporpaMMHOro obOecreyeHHusl WM TOJIOMKa KOMIbioTepa. B Takom ciyuae
MEHE/DKMEHT JIOJDKEH He3aMEeITUTENILHO OOpaTHThCA K pa3padoTYMKaM, 4TOOBl OHU HEMEIJICHHO
YCTPAHWIN OIIUOKH.

Ecnn mporpamMMa pa®oTaeT NpaBWIIbHO, a XUILIEHMSI MPOJOJDKAIOTCS, CIEAYET MOTpedOoBaTh OT
ayIUTOPCKON cIyXObl OoJiee BHUMATENBbHO MPOBEPATH KaccoBble MpoBoaku. 10001 cmoco6
NEPEXUTPUTH PECTOPAaHHYIO0 cucTeMy Kak nmpaBuiio, mepcoHans TOCTUHUIIBI MOKET OXUTUTh EHbIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalliii C HATUYHBIMU KIHEHTA.

[lepeuens cimyyaeB, Korja HEAOOPOCOBECTHBIM COTPYAHHUK MOXKET «IIPOSIBUTHY Ce0s, TOCTATOYHO
MIMPOK. PaccMOTpUM HECKOJIBKO TUIMYHBIX CUTyalui. boribias yacte xumieHuil geHer B chepe
oOuienuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a YKa3bIBAaeT
MeHblllee KoiauuecTBo Onof. He Bce roctu oOpamaroT BHUMaHME Ha 4YeKH, (AKTUUYECKH OHHU
MOJIYYaloT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHHIly MEXIy MOJYyYEeHHBIMH M 3aHECEHHBIMH B CHUCTEMY JIEHbI'aMHU KacCHp IOJOXKHUT cebe B
kapMmaH. OJHaKO Takoe XMILEHHE HE MOXKET ObITh OpPraHM30BaHO B OJAMHOYKY, KaK MPaBUJIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasiser
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEpMUHAII TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM mpuHTepe. Eciau TaM ecTh CBOI ueloBek, 3aka3 OyJeT COCTaBIEeH TaK, KakK MPOCHII
KIIMEHT, a pa3HuLa MEXTy C(OPMUPOBAHHBIM I10 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WCHOMb30BaHUE YeKa MpEeABApPHUTEIILHOTO 3akaza (T.e. ayOnmkara) Kak
(duCKalbHOTO, €ro M OTHAIOT TOoCcTI0. B OTBeT Ha 3amMeuaHue KJIMEHTAa OPHUIIMAHT BCETr/la MOXKET
BOCKIMKHYTh: «Oi, wu3BuHutTe! Ceituac Bce wucnpasmo!» Takum o0Opazom, Ha OAUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MTPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUS HE OTpaHUYUBaIOTCA. Tak, BO3MOXKHBI CUTYyalluH, CBSI3aHHBIE C OTMEHOM 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO OIEpPALMIO TEM, YTO KIMEHTY HE IOHPABUJIICS 3aKa3, U OH
He 3amgatui 3a Hero. Ho chemarte 3TO HAaMHOTO ClOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, U YTOOBI €r0 aHHYJIMPOBATH, HEOOXOJMMO MPOBECTH ONEPAIUIO0 OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JOJDKEH BBIMOJHATH TOJIBKO METPAOTENb I CTapLIuil
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUAETCS JOrOBapuUBaThca ¢ METpAOTENEM. B mocienHnee Bpems
MHOTHE TOCTUHHUYHBIE PECTOpaHbl 0OCIIY)KMBAIOT M0 CUCTEME «IBEICKHH cToa». OHA MO3BOJISIET
MOJTHOCTBIO 00€30MacuTh TOCTS, TaK KaK OIulaTa 3a MUTaHue Hauucisercs Ha cyeT B ACY orens, a
OKOHYATENIbHBII pacyeT Npou3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX Cllydasx TOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS 110 COPMHUPOBAHHBIM CIIHCKaM JTHO0
UM JIAIOT clienuanbHble TanoHbl. OHAKO, €CHM OCETUTENb PECTOpaHa IJIATUT 32 €y HAJUYHBIMH,
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TO HeT Huuero mnpoiue. [Ipeamnonoxum, 4emoBeK 3amuiaTWil U, HE JOXKAABIIMCH 4Y€Ka, IOLIEN C
IOJHOCOM HCKaThb CBOOOJHBIN CTONMK. [IpHuUMHBI, MO KOTOPBIM €My HE JalM Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIN», CKA3aJIH, YTO Kacca CIOMajlach, U MOMPOCUIIH MOAONTH mono3xe. Eciu rocts
BCE-TAaKU IOAOHAET 3a CBOUM YEKOM, XOTA BEPOSTHOCTb 3TOTO OYEHb MaJjla, €My MOXHO JaTb
JIpyrod, KOTOphI He 3abpan cieayroolui mnocerurenb. Kaccup, MONMydyMBIIMN HaJIU4YHbBIE OT
KJIMEHTa, He MpoOuBaeT ux o kacce. M omsATe y Hero, Tak ckas3aTb, «0Opa3oBajach HedasHHas
IpUOBLIbY.

Keiic 6. Uto nenars? Kak npexorBparurh XuieHusi?

OTOT BONPOC My4aeT J00ro pykoBoauTeNs. MOXHO YCTAaHOBUTH IPOrpaMMbl KalbKYJISALUH,
00513aTeJIbHO COXPaHTh YEKH 3aKa30B U IPOBOJUTh X CBEPKY UX C OTUETOM KalbKyisiuuu. Kpome
TOTO HEOOXOAWM MAaKCHMAaJbHBIH aJIMHUHHUCTPATUBHBIA KOHTPOJIb, @ B HEKOTOPBIX CIydasx M
o0opynoBaHue pabouyero Mecta KacCUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cPOopMHpOBATH
ayJUTOPCKYIO TpyIIly, KoTopas OyneT aHaJu3upoBaTh OTYETHI 1O OINEpalusM Ha KacCOBBIX
TepMUHAaJIaX.

Bo3MoOxHO, 3TH 3aTpaThl MOKAXYTCS KOMY-TO JIMITHHUMH, HO OHU OOS3aTENBHO OKYIISATCS, €CIH
(bakThl XMILEHHUsS JICHEKHBIX CpEeACTB yxke Obuin 3aduxcupoBanel. M gaxke B  TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIE HE HEOOXOAMMO IPOBECTH MOAO0O0HBIE MepornpusThs. Benp mydiiee
peleHue npodsieMbl — ee MpeaoTBpalieHre. Pasymeercs, Hy*HO BBIICHUTb, KTO BHHOBAT. Eciu
3TO HEOJAHOKpATHBIE XUIIECHHS, HEOOXOAMMO pa30o0paTbCsi, UYTO TOJKAET JIOJEH Ha I0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 ycOoBepLIEHCTBOBaHUIO ACY U cuctemMe KOHTPOJIS COTPYIHUKOB.

Keiic 7PecenInmH: TOHKOCTH A€HEKHLIX OTHOIIEHUNA

Bo3mokHOCTEH JUIs1 XUMIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3MELIeHUs — TOXe
nocratroyHo. Ecmu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIYy HUM M  COTPYAHHUKAMHU
HOMEpPHOTO (OHJa, TO TOCTE MOT'YT 3acelsiTh B HEOKUAAHHO OcBoOoIuBIIMECS HoMepa. [Tpu sTom
KaccHp JIu00 He JaeT 4eka, T100 aeT cTapblid, 3a0BIThIA JPYTUM KIHMEHTOM, MOXET CJIeNIaTh ITO3XKe
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM Mpeanosaraiocsk. Kaccup MoxxeT 3aceiauTh B €ro
HOMEp JIPYroro 4eloBeKa M MOJOXKHUTh cebe B KapMaH CTOMMOCTh CYTOK MposkuBaHus. 1o cucreme
dakTHuecKku Bce MpoiieT mpaBmibHO. Kaccupy HYXHO TOJNBKO JOTOBOPUTHCS C COTPYIHHUKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBINOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup J1oKeH BbIIaTh CYET, KOTOPBIN
dopmupyeTcss B TOCTUHUYHOW CHCTEME, C YKa3aHHWEM 3aKa3aHHbIX W OIUIAYeHHBIX YCIYr |
¢uckanpHplii yek. Co cyeToM HMKAakuX mHpobieM, Oiaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedataTh B cueTe BbIOpaHHBIE TpaH3akuuu (Hampumep, B Epitome PMS) nmubo co3nate HOBoe
OKHO cueTa roctsi, copMHUpoBaB TaM HY)KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), kotopyro
MIOTOM MOKHO KOPPEKTHUPOBaTh Kak ommbouyHyro. C puckaibHbIM 4eKoM ciioxkHee. Ecnn kaccup,
npoOUB dYek uyepe3 (UCKAIBHBIA pPErucTpaTrop, 3aTeM JejaeT BO3BpaT, OyXraiarep MOXET
noTpedoBaTh OOBSICHEHUHA.

B OonpimHCTBE TOCTHHUI (DUHAHCOBBIE ONEpalMM 10 BO3BpATy TIIATEIBHO OTCICKHUBAIOTCS U
MEePCOHANILHO pazbuparorcs. [Ipoiie naTh 0OAMHAKOBBIM MO CyMME Y€K, 3a0BITBIA APYTHM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacliedaTbIBaHMs, KacCHpy HY)KHO I0J00paTh Y€K, CXOJIHBIH He
TOJIBKO TI0 CyMME, HO W IO BPEMEHH, I OH MOXET IMPEIJIOKHUTh TOCTIO CYTKH TPOKUBAHHS 0e3
yeKa, HO 1o 0oJjiee BBITOJIHOM Jist Hero LieHe. biaromnonydHno nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTb NPOXHBAHKS B CTAaHAAPTHOM HOMEpPE B COCTaBIISIET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciyxObl pa3MelleHusi MpHU Mpojake HoMepa
MOJKET JIONOJHUTENIBHO MPOJIaTh YCIYI'y, CTOUMOCTh KOTOpPOH ykKe BKJIIOU€Ha B OOIIyIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HaIOT 000 BceM Habope yciyr, KOTopble UM mosaratorcs. Hanpumep,
npojiaBasi JIIOKC, TOCTMHUIIA MPEIOCTaBIAET KIUMEHTY OecryiaTHOe MocelleHue (UTHeC-IeHTpa, a
KacCHp MOXKET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHHUTEIbHYIO miaty. Eciu roctuHuuHas
cUcTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BBIIAETCS CHELMalIbHBI TallOH, KOTOpBIE Y
KaccHpa, Kak MpaBUIIO, BCETa B HATTUYHH.

Keiic 8. /lenmo3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme onvH BapuaHT — XUIIEHUS C ACTO3UTOB, KOTOPBIE OCTAIOTCA IOC]e Bble3na rocrs. Muorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO Ha €ro CYeTy OCTaJCs HEeOOJBLION IENO3UT WM, TOPOISCh, HE
ycIieBaeT MOAOUTH K CTOiKe 3a pacdeToM. COTpyTHHKHU CITY>KOBI pa3MenieHus (Kak MpaBHIIO, 3TO
JIeNaloT pabOTHUKU 03K-o(uca) ynansioT JaHHbIE HOCTOAJbIA M3 CHUCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeluaibHbelii cuer oressd. Kaccup, y3HaB 00 3TOM (C IOMOLIBIO COTPYIHHKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTA C BO3BPATOM OCTAaBIIMXCS HA €ro
neno3ute aeHer. Onepanus mrarHas, NpaBa, J1eHbIH [TOJIY4NJ IPYroi 4eI0BeK.

B HexoTOpbIX rOCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHMMAETCSl CIIeLUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOW TOXE MOTYT YBHJETh OCTaBIIMKCS JIENO3UT Ha cuere rocrsa. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA INPENHA3HAYEHHBIM Ul 3TUX LEJIEH CYET, IOTOMY 4YTO B
KOMIIBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMI0 BBICEJIICHUS T'OCTS, €CIU €ro CYeT He
HyJIeBOM. EcCiM KIMEHT BCIIOMHUHAET O ACHbraxX, MX CIMCHIBAIOT C JAHHOTO CYETA M BO3BPAILAOT
emy.

Jis Toro 4troObl COTPYIHUKH HE MOIJIM 3JI0YHOTPEONISATh CaMOBOJIBHBIM CIIMCAaHUEM JI€HET, B
TOCTHHHIAX 0053aTeNbHO TPEeOYIOT 3asBJICHHUE TOCTS HA BO3BpAT JCHEKHBIX CPEICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOIIErO JUYHOCTb, W JIMYHOM noanucu. Ecim ke 10 MOMeHTa
CIMCaHUs Ha CYET JIEHET C JIEMO3UTOB COTPYAHHUK CIIyKOBbI IO BbIE3y JOTOBOPHIICS C KaCCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaTh BO3BpaT aHAJOTMYHO OMNMCAHHOMY BbIle. bbiBaer, 4To
TOCTUHHUIA HE MCIONB3YET PEIIAMEHTHPOBAHHYIO OIEPALMIO IO CIIMCAHUIO JEHET CO cYeTa Uit
JIeT03UTOB (He TpeOyeT 3asBJIEHUS U JOKYMEHTA, YIOCTOBEPSIOLIEr0 JMYHOCTh), TOTJa KacCHp
MOJTy4aeT OTJIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHMKTO HE y3HAeT, MOKa
roCTh ACUCTBUTEIBHO HE IPUJET 3a CBOUMU JCHbIraMHU.

Berpeuarotest axke 3K30THUECKHE Cilydad, Korjaa, umes jaoctyn k 0aze ACY, MOXHO AenaTh
IOPaKTUYECKH BCE YTO YrofHo. [[ns 3TOro Mo/KHBI OBITH /IBa YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHHUKY OTelIsl paboTaTh ¢ MpaBaMH aJMHUHUCTPATOPA.

CymectBytor roctunnydble ACY, B KIMEHTCKUX NMpOrpamMMax KOTOPBIX e€cTh (paiin 6e3 maposs ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY K€ Y4eTHas 3alHcCh NP MOAKIIOUYEHUH K
0a3e NaHHBIX MO3BOJISIET BCTABIATH, 3aMEHATh WM YAAIATh JAHHbBIE, TOTJa BO3MOXHOCTH JIJIS
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenymnpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopoune roctuHiuHble ACY OTCIEKUBAIOT U (PUKCUPYIOT BCE OINEPALIUH, TO3TOMY K
BO3BpaTy JI€HEr NIpU TNpPOBEpKEe IEHCTBHM Kaccupa HYKHO OTHOCUTBHCSI OCOOEHHO CEpPhE3HO U
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjieonmoruto MakcMManabHON 3aIlMIIEHHOCTH OT XUIIEHUH
MOYKHO U3JI0XKHTh CIEAYIOIIHUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTeNb). BOIbIIMHCTBO TOCTUHUYHBIX U
PECTOPaHHBIX CHUCTEM YIPAaBJICHHUS HMEIOT BO3MOXHOCTh HACTpauWBaTh IpaBa Ha JI0OOW BHIOOD.
Pasrpanuuenue npaB Ha ypOBHE OllepallMOHHON cucteMbl. TotanbHoe ¢ukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX OMEparIid.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOM OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOJIBL 32 pa0OYUM MECTOM Kaccupa, B TOM YHCJIE ¢ IOMOIIBIO BUAEOKaMep.
MoTtuBanus COTpyIHUKa Ha JOOPOCOBECTHOE OTHOLLIEHHUE K CITYKEOHBIM 00S13aHHOCTSIM.

3amuTa 10JKHA OBITH OPraHM30BaHa HE M0 OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHHyYeHUsIMH 1O (QPYHKLIHMOHAJIY M TpaBaM, OTYETHOCTHIO IO BCEM
NeMCTBUSAM COTPYIAHMKA M (DMHAHCOBBIM OIEpalysiM, OCOOCHHO BO3BpaTaM JCHEXHBIX CPEJICTB,
IIOMOTaeT M0 MEHBIIEH Mepe BBIABUTH IpEANoaraeMple Cirydau xuuieHus. CrnenuanbHas rpylmna
ayJUTOPOB JOJDKHA KOHTPOJIUPOBATH CIIY>KOy pa3merieHus. [lepen HOUHBIM ayAUTOM OJUH U3 HUX
3aKpbIBAeT BCE (PUCKaIbHBIE PETUCTPATOPHI, CHUMAET OTYET MO BCeM (PUCKaJIbHBIM OIEpaiusM 13
TOCTUHUYHOM M pecTopaHHOW cucteM. IIpocMmarpuBas OTYETHI, ayAUTOp MAOJDKEH OOpaTHTh
BHUMaHHME Ha KOPPEKLMH, BO3BpaTbl M INPOBEPUTHh HX, HUCHOJIb3yd OTUYETHl MO (UKCUPOBAHMIO
NeHCTBUH COTPYAHHMKOB B CHCTEME. BU3yanbHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIo, JOJDKHA 3aHUMATHCS CITy»0a 6€3011acCHOCTH OTEJIL.
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Takum 00pazoM, MOXKHO BBISIBUTH CIydaW XHUIIEHUS JEHET, KOTopble He mpoxomaunu yepes ACY.
Ecnim BMecTe C pecTopaHHON CHCTEMOH HCIOIb30BaTh KaIbKYJISIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C TIOMOIIBIO COOTBETCTBYIOLINX OTUYETOB PA3HUILY MEXTY (PAKTHUECKHUM KOJIHMYECTBOM
NPOIYKTOB W MPOJAHHBIM dYepe3 cucreMy. Hakownem, Oosplioe 3HAa4eHHE HMEET MOTHBALIUSA
coTpyaHUKOB. Eciu 4enoBek moiydaeT MOCTOWHYIO 3apIuiaTy, JTOOPOCOBECTHO BBIMOJHSS CBOU
00S513aHHOCTH, OH BPSJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe ce0si HA MECTO PYKOBOAMTENS CIY>KOBI M COOCTBEHHUKA OTENS U MPEATIOKHUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amura npoekra«llonoxkenus no ciyxoe»
Tema u cooepocanue 3anamus:llpoextHpie pemieHus mno paspadorke «IlosokeHuss 1o
cJ1yk0€0310pOoBHUTENbHBIX U KypopTHBIX ['K>»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIBHOCTH (YHKITMOHATHHBIX
noJipa3ieNieHuit 0310POBUTENBHBIX U KypopTHBIX ['K

- HaBBIKAMHU KOHTPOJSI W OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TIPOIECCOB TOCTUHUYHOTO
PEIITPUITHS

- IPUMECHCHHSI THHOBAITMOHHBIX MTOJIX0JIOB K OPTaHU3AINH JCATSIEHOCTH TOCTHHHUIIBI

CopepxaHrie OCHOBHBIX MOJIOKEHUN:

- (pyHKLIMA CTYXKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KayecTBa BO B3auMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 yaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke mo mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCuuThiBaeTcs B % (B KOHIIE 3aIllUTHI) U3 pacyera Max 25
% 3a KaXKJIbId KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO PaboOTaTh C
BO3PaXKeHUSIMM «IKCIIEPTOB»

2  /les10BOM CTHJ/Ib U KOPIIOPATUBHAA KYJIbTypa
3 KoMMyHHKa06e/JIbHOCTh

4 YmeHMe paboTaTb B KOMaH/e

Pa3neua 4.«TexHnoJsiorun odecnnedyeHns 0€30MaACHOCTH TOCTHHUYHBIX YCJIYyI»
IIpakTnyeckoe 3ansaTue 1

Buo npakxmuyeckoeo 3anamus: paboTa B MaJbIX IpyIax

Tema u cooepocanue 3auamus: «O0CyxKIAeHHE 1eJieil CHCTeMbl KauecTBa U 0€30IaCHOCTH)»
Kpamrxoe cooeporcanue (yenv) 3ansamus
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Lenstmu cucTeMbl KauecTBa U 0€30IaCHOCTH SIBIISIFOTCSI:
- IOBBIIIEHNE UMHJI’)Ka U POCTa NMPUOBLIEH 3a cUeT oOecreueHns KauyecTBa yCiIyr U 0€30MacHOCTH
KJINEHTOB;
- 3aIMTa IPaB MOTPEOUTENCH TOCTUHUYHBIX YCIIYT, CAaMOT0 NPEANpUATUS TOCTUHUYHOTO OU3Heca,
€ro CTPYKTYPHBIX IOJPAa3ACICHUN U COTPYIHUKOB;
- coxpaHeHue U 3(p(HEeKTUBHOE UCIOIb30BaHNE (PUHAHCOBBIX, MAaTEpHAIbHBIX U MH()OPMALIMOHHBIX

pecypcoB.

IIpakTnyeckoe 3ansTHe 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeparcanue 3anamus: «Ocyxnenue 3aKoHa o 3a1UTe MPaB MOTpedUTeE eI )

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  OILICHKM  BBINOJHEHUS  TEXHOJOTUYECKHX  MPOILIECCOB  TOCTUHUYHOTO
NPeINPHUATHICOTIIACHO TpeOOBaHUM «3aKOHA 3alUTHI IIPaB MOTPeOUTENEH»;

IIpakTnyeckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansamus: 3aiuTa KOHTPOJIBHON TOYKH |

Tema u cooeporcanue 3auamus: «AHAIU3 HOPMAMUGHOU OOKYMEHmMAWuu 011 odecnedueHus
Kauecmea u 6ezonacnocmu I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- UCIOJIb30BaHUs CAHUTAPHO- SITUACMHUOJIOT'NYCCKUX Tpe60BaHI/Iﬁ 10 OXpaHbI TPpyJda

- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIsL opraHu3alniui MW KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[TonroroBKa aHAIUTUYECKOTO OTYETA MO CIAEAYIOUIMM HOPMATUBHBIM JTIOKYMEHTAM:

- ©3 PO "O canuTapHO-31MIeMHOI0rHYeckoM Onarononyuun HaceneHus" N 52-03 ot 30.03.1999
(c n3menenusamu Ha 13 uronst 2020 rona)

- O3 PO «TexHuueckuil periiaMeHT o 0€30MacHOCTU 3[MaHui U coopyxkeHuit» oT 30.12.2009 Ne
384-@3 (c mamenenussmMu Ha 2 utons 2013 roga)

- @3 P® "O kauectBe M Oe3zomacHocTH mnuuieBbIX HpoaykToB" ot 02.01.2000 N 29-@3 (c
n3meHeHussiMu Ha 13 urons 2020 roga)

- IlocranoBnenue IlpaBurensctBa P® ot 16 ¢eppans 2019 r. N 158 "OO yrBepxaeHUH
[Tomoxenus o knaccupuKaIuy rOCTUHUIT"

Odopmienue ortdera B jokymente Word — oowem 10 ctp.

I[IpakTnueckoe 3ansaTue 4-5

Buo npaxmuueckozo 3ansimusi: enoBas urpa, padboTa B MaJIbIX IPyIax
Tema u cooepoicanue 3auamus. ««AHAAU3 HOPMAMUBHOU OOKYMeHMAUUU O 0decnedyeHus
Kauecmea u 6ezonacnocmu I'K»

Kpamxkoe cooepocanue (yenv) 3anamus
(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHACMHOJIOTMYCCKUEC Tpe6OBaHI/I$I JUTISL opraHnu3aliuii MW KOHTPOJIA
IMPOU3BOJACTBEHHO-TEXHOJIOTHYCCKHUEC MTPOLECChI TOCTUHUYHOT'O IPCAIPUATUA
OOcyxeHne KeilcoB (OT3BIBOB Ha CalTax) 1O COOJIFOACHHUIO CIEIYIONIUX HOPMATHBHBIX
JIOKyMEHTaM:
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@3 PO "O canutapHO-3n1MAeMHOIOTHYeCKOM Oarononyunu HaceneHus" N 52-D3 ot 30.03.1999
(c m3menenusmu Ha 13 uroms 2020 romga)

O3 PO «TexHuueckuil peraaMeHT o 0€30MacHOCTH 31aHui U coopykeHui» ot 30.12.2009 Ne 384-
®3 (¢ u3meHenussmMu Ha 2 urois 2013 rona)

®3 PO "O kawectBe u Oe3omacHocTd mumIeBbIX MpoaykToB" ot 02.01.2000 N 29-®3 (c
n3meHeHussMu Ha 13 uross 2020 roga)

[Tocranosnenue [IpaBurensctBa PO ot 16 despans 2019 r. N 158 "OO6 yrepxkaennu Ilonoxenus
0 KJaccu(huKanum rocTUHUI".

IIpakTuyeckoe 3ansiTue 6-7

Buo npaxmuueckozo 3ansimus: paboTa B MaIIbIX TPYIIIax

Tema u cooepoicanue sanamus:«lloozomoseka 002060poé u meponpusmuil 0 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepowcanue (yenv) 3anamus:

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- UCIOJIb30BAaHUS CAaHUTAPHO- AMHUAEMHUOJIOTMYECKHUE TPeOOBAaHUS JUIS OPTraHU3AlMHU U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MTPOIIECChl TOCTUHUYHOTO MPEANPUSATUS

OO6cyxaeHne JOKyMEHTAIMH 10 TOArOTOBKH K poBepke PocroTpednaazopom:

v JloroBop Ha MPOBEICHUE OYMCTKH M JAC3UHPEKIUU CHUCTEM BEHTUJISAIUH U
KOHIUIIMOHUPOBAHUS

v XKypuan ydera paboT MO MPOBEICHUIO OYHCTKH M JAC3UH(PEKINU CHUCTEM
BEHTWISIIINY U KOHAUIIMOHUPOBAHUS TOCTHHHIIBI

v JloroBop Ha BbIBO3 M yTwiuzauuio mycopa — TBO (TBepiabIX OBITOBBIX
OTXO0JI0B

v KypHan ydera nosyueHus ¥ pacxoa Ae3MHIU(PUINPYIOIIUX CPEACTB

v JloroBOp Ha BBHIBO3 U YTHIJIM3AIIUIO JIIOMHUHECIIEHTHBIX JIAMIT

v Horosop Ha JIepaTanuto " JI€3UHCEKIINIO IOMENIEHUN. aKTEI

npodmiakTuyeckux padotr (Jle3amHceknust - YHUYTOXKEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIHAJIbHBIX MEXaHHUYECKHUX, XUMUYECKUX M OHOJOTMYEeCKHMX MeTonoB. Jlepatuzamus -
YHUYTOKEHUE TPHI3YHOB. )

v IIpoTokoIsl 1a00paTOPHBIX HCCIIE0BAHUM, U3MEPEHUMN
(baxkTepronoruueckue Ucciae0BaHMUs BOJbI, CMBIBOB pabounX MOBEPXHOCTEH- MOJOTEHIA,
IPOCTBIHU, MEOEIh, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OEJIbEBBIX C UUCTHIM OCIIbEM.

IIpakTnuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimus: pelieHne Kencon

Tema u cooepacanue 3auamus:«lloocomoeka 002060poé u meponpusmuil 011 RNPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHHE TPAKTHUECKUX HABBIKOB:

- WCTIOJB30BAHMS CAHUTAPHO- SIHIEMHOJOTUYECKHE TPEOOBAHUS I OpraHU3AIMH U KOHTPOJIS
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MPOLIECCHl TOCTUHUYHOTO NPEANPUATUS

Ob6cyxaeHne JOKyMEHTAIMK 10 OArOTOBKM K poBepke PocrioTpednaazopom:

v OrneHka MCKYCCTBEHHOM OCBEIICHHOCTH Ha pabodyeM MecTe.
v OneHnka mapamMeTpoB MHUKpPOKJIMMara Ha paboueM MecTe: t BO3ayxa,
BIIQXKHOCTH BO3/IyXa, CKOPOCTh JIBIDKEHUS BO3yXa.
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JloroBop Ha TMpOBENCHUE TMEPUOJUIECKHX MEIUIUHCKUX OCMOTPOB
COTPYIHUKOB U 0(hOopMIIEHUE JINYHBIX METUIIUHCKUX KHIDKEK

Crucku (KOHTUHTEHTHI) Pa0OTHHKOB 3aHATHIX Ha BPEIHBIX paboTax u
paboTax ¢ BpeIHBIMU MPOU3BOJICTBEHHBIMH (PaKTOpaMU, MOJUICKAIINX MPEIBAPUTEILHBIM U
MEPUOANYECCKUM MEAWIIMHCKIM OCMOTpaM IO Mpukasy Mun3apas compasputus Poccuu ot
12.04.2011 Ne 302 1 mis npenoctaBinenus PocnorpedHanzop.

JloroBop Ha MBIThE (hacajoB U OKOH

JloroBop Ha cTHpPKY Oeibs, CHEHoACKIbl cepTudukaramu (adbpuku-
MPaYCIHON/XUMUUCTKH
[lepemenieHre YMCTHIX W TPA3HBIX TMOTOKOB B BHUAE CXeMbl Ha A-4 u
JI0Ka3aTeIbCTBO TOTO, YTO OHM HE MEPECEKAIOTCS C MUIIEOIOKOM

JoroBop Ha Ae3uH(EKLIHIO TOCTEeBBIX MaTpacoB 1 pa3 B roj (akr —
00paboTKa MapOBBIM IBLIECOCOM)

KourpoJsbHas Touka 2
IpakTnyeckoe 3ansiTue 10

Buo npakmu4ecKkozo 3arnAamus: OT4CT

Tema u

cooepacanue

3anamus:«Pa3padoTka TNPOTOKOJIOB

(cTaHaapTOB) CAHUTAPHO-

nmuaeMHuoIorndeckoi dezonacHoctu u AntiCovid o3gopoBurtebHbIX H KypopTHbIX 'K»
Kpamxoe codeporcanue (yenv) 3anamus:
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HUCIIOJIB30BaHUA CaHHUTApHO- OJSIHUACMHOJOTHYCCKUC TpC6OBaHI/IH JJIA

OpraHu3ali U KOHTPOJIS

IMPONU3BOACTBEHHO-TEXHOJIOTHYCCKHUE MPOLECCHI TOCTUHUYHOT'O NPEANIPUATUA

3amanue:

IIpoananusupoBaTh

MPOTOKOJIBI ~ OE30MaCHOCTH

SIUAEMHUOJIOTHYecKor Oe3onacHoctd 1 AntiCovidiio
MPHUBEICHHON Ta0JIMIIe PA3INYHBIX TOCTHHHUYHBIX OPSHJIOB :

(MHCTpYKLIMH,

CTaHAapThl) CaHUTAPHO-

Komnanus /

OpeHn HanmeHoBaHMe IPOrpaMMBbI Onucanue nporpamMmsl
https://www.corinthia.com/media/7265/corin
thia-hotels-standards-for-operations-

Corinthia ITportokon 3mopoBbs u besonmacuoctu| protocol-in-covid-19-...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-
Kempinski | WhiteGloveServices alove-service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news
Hilton HiltonCleanStay /hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news
Accor ALLSAFE /hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer
-care/clean-
promise?cm_mmc=EXTERNAL- -6C- -
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-
Hyatt GlobalCare&CleanlinessCommitment| care-and-cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? ga=2.206425109.722277171.1...
Wyndham CountOnUs https://www.wyndhamhotels.com/about-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us

Komnanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmbl

us/count-on-us

http://media.choicehotels.com/2020-05-04-
Choice-Hotels-Announces-Commitment-To-

ChoiceHotels) CommitmenttoClean Clean-Initiative
https://www.bestwestern.com/en US/hotels/
BestWestern | WeCareClean discover-best-western/we-care-clean.html

https://www.airbnb.ru/resources/hosting-
homes/a/coming-soon-a-new-enhanced-
Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynbraTe NpOBENEHHOrO aHajdM3a TOCTHHUYHBIX OPEHIIOB MPEUIOKUTh  MPOTOKOJ
(crannmapt) 0€30MacHOCTH ISl BBIOPAHHOUW TOCTHUHUIIBI

PazpaboTka mpoTOKOJIOB (CTaHAAPTOB) CAHUTAPHO-IMHUACMHOJIOTUYECKOW O€30MacCHOCTH U
AntiCovid.

PazpaboTka mMpOTOKOJOB (CTAaHAAPTOB) OCYIICCTBIISIETCS HA OCHOBAaHMM  MeETOIHMYECKHUX
pexomennanuit MP 3.1/2.1.0193-20 «Pexomenpauuu mno npoduiakTuke HOBON KOPOHABUPYCHOM
unpexu (COVID-19) B yupexneHusX, OCYMIECTBISIIOIIUX ACATEIBHOCTh M0 MPEJOCTaBICHUIO
MECT JIJIsl BPp€MEHHOTO MPOKUBAaHUSI (TOCTUHUIIBI M MHBIE CPEACTBA Pa3MEICHHS )

IIpakTuyeckoe 3ansTue 11-12

Buo npakxmuueckoeo samsamus: wmactep — Kiacc, paboTa B MajbIX IpyMIax, MOATOTOBKA
IPYHIIOBOIO MIPOEKTa

Tema u  codepxcanue  3anamusa:  «TpeGoBaHusi  moKapHOl  0e30macHOCTH
0310POBHUTEIbHBIX U KypopTHBIX I'K>»

Kpamxkoe cooeporcanue (yens) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

Ha 3aHATHSX MpOBOAUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TIOCYAapCTBEHHBIX CIIY:XO
U BEIYLUIMX POCCHUMCKHX TIOCTABIIMKOB OOOpYIOBaHMUS MOXKapHOM Oe3omacHOCTH. BaxHoi
YacThIO  3aHATHM SBIsSETCS U3y4YEHHE HOPMATHUBHBIX TpeOOBaHUIl BO B3aUMOCBA3UM  C
TpeOOBaHUAMM 1O MOXKAapHOH Oe30macHoCTH MpH pazpadboTke «Ilacmopra 6e30macHOCTH

KonTpoabHasi Touka 3
IIpakTHyeckoe 3anaTHE 13

Buo npakmuueckozo 3ansamus: 3alIUTa KOHTPOJIBHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «[loaroroBureabHasi padora no paspadorke «Ilacnopra
0€30MacCHOCTH»0310POBUTEIbHBIX U KypPOpTHBIX 'K

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HOpMaTUBHbIEe TpeOOBaHHUS IO OPTraHMU3ALMU TEXHOJOIMYECKHUX IPOLECCOB U O€30MacHOro
00CITy’)KUBaHUSI TOCTEH

Ha pnenoBoif urpe cTyaeHTHl MOJDKHBI MpeacTaBuTh MpoekT «llacmopr OezomacHoctu 'Ky,
COIJIACHO HOPMAaTHUBHBIX TPEOOBAaHUH.

IIpakTnueckoe 3ansaTue 14-15
© PI'YTuC


http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Buo npaxmuueckoeo 3anamus. paboTa B MaJIbIX TpyIIax

Tema u cooeporcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHH B o0ecniedyeHNH 0e30IaCHOCTH
I'K»
Kpamroe cooeporcanue (yenv) 3anamus
(dhopMHUpPOBaHKE MPAKTHYECKUX HABBIKOB:
- HOpPMaTUBHBIC TPEOOBAaHMS IO OpPraHU3AIMHU TEXHOJOTHYECKHUX IPOIIECCOB W 0€30MacHOro
00CITy>)KUBaHUS TOCTEH

B nenoBoil wurpe CTyAeHTHl MOKHBI pa3paboTaTh MOJEIM WHHOBAIIMOHHOW CHCTEMBI
0€e30IMaCHOCTH TOCTHHUYHOTO KOMILICKCA:
- TEXHUKO-TEXHOJOIMYeCKas COCTABIIAIONIAs CHCTEMBI 0€30MMaCHOCTH;
- OPTaHHU3AIMOHHO-YIIPABJICHYECKAs COCTABJISIIONIAS CUCTEMbI O€30IMaCHOCTH.

KonTpoabHas Touka 4
IIpakTnueckoe 3ansaTHe 16

Buo npakmuueckozo 3anamus. TPOBOAUTCS B (GopMe IENOBOH WIPHl W 3aIIUTHl TPYIIIOBOTO
pOeKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB 10 TNPOBEJCHHI0 ayauTa
o0ecneyeHus1 0€30MACHOCTH 0310POBHUTEIbHBIX U KYPOPTHBIX I'K»
Kparkoe conepxxanue (1ejib) 3aHATHS
dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:
- pabOTBI B KOMaH/1€ IPOEKTHOM TPYIIIIbI
- (dopmupoBanue obecrieyeHuss 0e30MacHOCTH B T.4. CAHUTAPHO-3MUAEMHOIOTHYECKON
6e3onacuoctu 'K

B npoexTe He00X0AUMO MPEICTABUTE:
- MEpPONPHUATHS O OpPraHU3alUU MPOU3BOACTBEHHO-TEXHOJOTUYECKUX MPOIIECCOB TOCTUHUYHOIO
HPEANPUATHS COTJIACHO CAaHUTAPHO- AMHUIEMHOJIOTHYECKUM TPeOOBaHUSAM, B T.4. MO MPO(UIAKTUKE
HOBOI KopoHaBHpycHO# uHpekimu (COVID-19);
- YEK-JIMCTBl ~ paloThl MEpcoHalla C Y4eTOM OOECNEUYeHMsS CaHUTAPHO- SMHUIEMHOJIOTHYECKUX
TpeOOBaHuUH, B T.4. 1O MPODUITAKTHKE HOBOI KopoHaBupycHO# uHpekimn (COVID-19)
- MPEACTaBUTh TEXHUUYECKOE 3aJlaHMe Ha MOCTABKY MOIOIIMX, YHUCTAIIUX M JE3UH(PHUIHUPYIOIINX
CPEJICTB,;
- YeK- JIMCTHI [0 COJIEPKaHHUIO 000pYI0BaHUS U OCHAILIEHHsI COTIacHO TpeOoBaHUi 0e30IacHOCTH, B
T.4.CAHUTAPHO- SMUJEMHOJIOTHYECKUX TPeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacCHOCTH JUIsl TepCoHasIa

Taonuya 2. KPI - yuacmusn ¢ npoekme
Korepym apHn\  CrypHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2  /les10BOM CTHJ/Ib U KOPIIOPATUBHAA KYJIbTypa
3 KoMMyHHKa06e/JIbHOCTh
4 YmeHMe paboTaTb B KOMaH/Je

HUToro

YMmeHHne apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB»

© PI'YTuC



25% - mpu 3amuTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHUBHBIE HCTOYHUKH,
aBTOPHUTETHOE HCCIIEJOBAHHE, aBTOPA M IIP. B OTCTAMBAHUH CBOMX ITO3UIINI

15% - npu 3ammTe mpoeKTa Haiesl 000CHOBAaHHbIE aPTYMEHTHI: TOJIBKO HOPMATUBHBIE HCTOYHUKHU B
OTCTaWBaHWUU CBOMX ITO3UIINI

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIIOPaTUBHOM KYJIBTYpHI C(epbl TOCTEIPUIMCTBA.

- 20% - penko oma3ibIBaeT, HO KOMIIEHCHPYET 3(PPEeKTHBHON pabOTON Hal MmpoekToM. BHemHuit
BU/I M MaHEPa MOBEICHHUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHON KYJIBTYPHI.

- 10 % - yyactBoBa;m B paboTe HaJg MPOEKTOM smu3onuvecku. [IpeneOperaer TpeGOBaHUSMU
KOPIIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTDY !

— 25 % — monoxwutenbHO HacTpoeH. He mo3BossieT cebe mposBieHus JUIIHUX Mormid. Co3naer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyJHUYECTBY, MPOSBISIET HHTEPEC K MHCHHUIO
OKPYXXAIOLINX, KOHCTPYKTHBHO PEIIAET BOIPOCH! M JOCTUTAET B3aUMOIIOHUMAHHUSI.

— 20 % — mONOKUTENBHO HACTPOCH, TOOPOKENATENICH, CTPEMHUTCSI K KOHCTPYKTUBHOMY PEIICHUIO
BOITPOCOB.

— 10%- mposIBIISET arpeccHI0 WM MOJAaBJICHHOCTh. HeraTMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcTaHOoBKa BOKpYr HEro HakajleHHas WM dYepecuyp XosonHas. He crpemurcs K
KOHCTPYKTUBHOMY PELLEHHUIO BOIPOCOB, TMO0 OTCTYIAET, INOO HAaaaaer.

Pabora B xomanae

— 25% — roToB MOJIepKATh U IOMOYb KOJIIETaM, CTABUT HHTEPEChl KOMAH/IbI BBIIIE CBOMX JIMNYHBIX
uHTepecoB. [loMoraer Kouieram u NOAJICPKUBACT UX.

— 20% — kOppekTeH W J0OpoKenaTesieH 1O OTHOIICHHWIO K 4WieHaM KoMauiwl. [lommepkuBaeT
XOpoIue pado4re OTHOILCHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyeT CBOM JHMYHBIC WHTEPEChI BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCATCSI C MHTEepecaMH KoMaHbl. [IpoBOAMT yeTkoe pasjelieHne MEeXAy CBOSH U
yyxoi paboroii. He 3auHTepecoBan B 001ieM pe3ynbrare, oOpaiiaeT BHUMaHUE TOJbKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JPYTUM WiIEHAM KOMaH[bI, YacTO CTaBsl MO YTpo3y
001U pe3ynbTar.

8. IlepeyeHb OCHOBHOI M [IONOJHHUTEJbHOW Y4eOHOHl JIMTEepaTypbl; NepeYyeHb pecypcoB
HHGpOPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TeXHOJIOTHii, HeOOXOIMMBIX /IS 0CBOCHHS M CUMIIJIMHbI, HCIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHUHU
0o0pa3oBaTe/IbHOrO0 Ipolecca, BKJKYasi IepeYyeHb MPOrPaMMHOI0 obOecnmedeHHs H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTeEpaTypa:

1 beictpoB C.A. Opranuzanus roctuHnyHoro aena - M.: ®OPYM: UHOPA-M, 2021. - Pe-

xuM noctyna http://znanium.com/catalog/product/529356

2 l'ocTuHMUHBI MeHEKMEHT: yaeOHoe mocobue / @exynun A.A., nox pen., Ckabdeesa JI.U.,

HyxoBHas JLJIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405

c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4

3 3aiinera H.A. YpasieHnue nmepcoHajaoM B TOCTHHHUIIAX: YdueOHoe mocooue / H.A. 3aiinieBa. - M.:
®opym: HUL] UHOPA-M, 2019. - 416 ¢ http://znanium.com/

4 3aiineBa H.A. MeHeKMEHT B cepBUCE U TypusMe: YueOHoe mocooue/3aiinea H. A., 3-e u3z.,
nom. - M.: ®opym, HUL] UHOPA-M, 2019. - 368 c.: http://znanium.com/

5) MosxaeBaH.I'. Unayctpus rocrenpuumcTsa : npaktukyM / H.I'. Moxkaesa, M.B. Kammeuxko.

—M.:®OPVYM: NH®PA-M,2019.Pexum JocTyna

http://znanium.com/catalog.php?bookinfo=545512
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http://znanium.com/catalog/product/529356
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/
http://znanium.com/
http://znanium.com/catalog.php?bookinfo=545512

6 Huxonbckas, E.JO., VYmnpapieHue KkauyecTBOM TIOCTHHHUYHBIX ycuyr: ydeOnuk / E.JO.
Huxonbckas, AA. TuxHeHko, JLA. ITomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360

7 [TumrynoBB.M. MeHemxkMeHT B cepBUCe B TypusMe : ydeb.mocobue /. — 3-e u3l., nmepepad.
u gorn. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602

8 CemepkoBall.H. Texnomnoruss u opranuzaiusi roctTuHUYHBIX ycayr: Yu./JI.LH. Cemepkona,
B.A.benskoBa, T.W. IllepcrobutoBa u ap. - M.:. HUI[ HNHOPA-M, 2020. Pexum
nocrymnahttps://znanium.com/catalog/document?id=340840

9 VYmakoB P.H. Opranu3zanus oOecriedeHusi 0€30MaCHOCTH TOCTUHUIIBL: yueOHOe mocobue /
P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepnun: lupexkr-Meaua, 2020. — 139 c.

8.2. JlonosinuTeIbHAS JIMTEPATypa:

1. HmutpueBa H. B.'octuanunbiii MeHempxkMenT: YueoHuk/Imutpuesa H. B., 3aiinesa H. A.,
OraeBa C. B., YiakoB P. H. - M.: Anbsda-M, HUIL HNHOPA-M,
2019http://znanium.com/catalog/product/473497

2. Mosxaesa, H.I'. M74 lN'octunnunblii ceppuc: yueObnuk / H.I'. Mosxaesa, I'.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2013.; Pexxum mocrtyma http://znanium.com/catalog/product/415579

3. Cko6kun C.C. IlpakTuka cepBruca B HHIYCTPUHM TOCTCHIPHUMMCTBA M Typu3Ma: YdeOHOe
mocoome / C.C. Cxobkwmn. - M.: HUI[ HHOPA-M, 2016 Pexum
nocrymahttp://znanium.com/catalog.php?bookinfo=468869

HOpMaTI/IBHbIe HOKYMEHTBI:

1. TlocranoBnenue IlpaButensctBa PO No 1860 «Ilomoxkenue o kimaccuukanud rOCTHHUIY
2020,

2. TIIT P® Ne 1853 «IIpaBuma npemocTaBieHust TOCTUHUYHBINA yeryr 2020,
3. «3aKoH 0 3aIuTe Mpas noTpeduTeneii»
4. Mertoanueckue MoAX0 bl K OpraHu3aly OLEHKU POLECCOB MPOU3BOACTBA (M3rOTOBICHMUS)

1102000 (S):10)7 IPOAYKIIUU Ha OCHOBE MIPUHIIUIIOB
XACCTIhttps://docs.cntd.ru/document/1200124841

5. Tlocobue mo nuiieBoi 6e30macHOCTH B 00IIecTBeHHOM nutanuu. M.: denepanbHas ciyx0a
M0 HaJa30py B cepe 3aluThl MpaB MoTpeduTeneit u Omaromonyuust dyemoeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

6. Crammapr CTO-56171713-007-2015 «Ycmyru cpencts pasMenicHus. TpeOoBaHUs
IKOJIOTMUYECKON 0€30MacHOCTH M METOMBI OIEHKW», pa3pabOTaHHBI B paMKax CHCTEMBI
J0OPOBOJILHON KOJIOTUYECKON cepTUPHUKALTUN

T) )KypHaJIbI

- 'ocTuHMYHOE [€10.
- Otenb

- «IIate 3BE31»

oaszvl Oarmblx, um])opmauuonno-cnpaeouuble U nOUCKoeéble cucmemasl:

http://www.russiatourism.ru - opunmansHeli caiit Poctypusma
http://hotelier.pro

http://www.stroimhotel.ru

http://www.hotelline.ru

NS
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https://www.book.ru/book/936360
http://znanium.com/catalog/product/765602
https://znanium.com/catalog/document?id=340840
http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
http://www.hotelline.ru/

5. http:www.prohotel.ru

6. http://www.frontdesk.ru
7. http://www.hospitality.ru
8. http://hotelexecutive.ru

8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»
DnekTpoHHas oubarorednas cuctema: http://www.book.ru/
DiexkTpoHHas OubinoredHas cucrema http:/ www.znanium.com

8.4. [lepeyenb MPOrpaMMHOro odecrev4eHusi, COBpeMeHHbIX NMPO(ecCHOHAJBLHBIX 023 JaHHBIX
U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. MicrosoftWindows
2. MicrosoftOffice

1.IIpodeccronanpHas 6a3a JaHHBIX: GeAepaTbHBIN IMepeYeHb TYPUCTCKUX 00BbEKTOB (TOCTUHHUIIBI U
UHBIE CpeacTBa pa3sMeIIeHHs): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanpHast 0a3a MJAaHHBIX: OTKPBITHIE JaHHBIE MMUHHCTEPCTBA KynbTypel P®.
http://opendata.mkrf.ru/

3.IIpodeccuonanshas 6a3a gaHHBIX: PeecTp nmpodeccrnoHabHBIX CTaHAapTOB MUHUCTEPCTBA TPYAA
U comuanbHoM monuTHKU Poccuiickoit ®denepanmmhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IlpodeccronanbHast 0aza JaHHBIX: PEECTpP HHHOBALMOHHBIX MPOIYKTOB, TEXHOJIOTUH U YCIYT,

PEKOMEHI0BaHHBIX K UCIOJIb30BaHuI0 B Poccuiickoii deneparuu https://innoprod.startbase.ru/

S.IIpodeccuonanbHast 0a3za pgaHHBIX: mopTan WHAYCTpUM TOCTENPUUMCTBA W HHUTAHUS
http://www.horeca.ru/

1. UudopmannonHo-cnpaBoynast  cucrema:  CropaBouyHo-TipaBoBast — cucreMa  KoHcCynbTaHT
+http://www.consultant.ru
2.MlnpopmanMoHHas crpaBo4Has cucTeMa: HHpOopMalnnoHHO-TpaBoBoil mopran ['APAHT.PY

http://www.garant.ru/
3.MudpopmannoHHo-cripaBouHasi cucrema Booking.comhttps://www.booking.com
4. MadopmalimoHHO-cTipaBoYHas cucteMa T rivagohttps://www.trivago.ru/

9. MeroauvecKkue yKa3aHUA sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Iporiecc m3yueHus: NUCHUILTUHBI TPEAyCMaTpUBAaeT KOHTAKTHYIO (paboTa Ha JIEKIMAX U
MPAKTUYCCKUX BaHHTI/IﬂX) H CaMOCTOATCIIbHYIO (CaMOHO)IFOTOBKa K JICKOUAM W IMPAKTUYCCKUM
3aHATUAM) paboTy 00yUaroLIerocs.

B kauecTBe OCHOBHBIX (OpPM OpraHM3alUu Y4eOHOTO Tporecca MO TUCIHIDIHHE
«OpraHu3zanus MIPOM3BOJICTBEHHO-TEXHOJIOT MYECKHX MIPOLIECCOB TOCTUHUYHOTO
NpCaApUATUA»BBICTYIIAIOT JICKITMOHHBIC n MPAKTUYCCKUC 3aHATUA (C HUCIIOJIB30BaAHUEM
UHTEPAKTUBHBIX TEXHOJOIMHA OOY4YeHHs, MOCelleHHEe NPOQPHIBLHBIX BBICTABOK, B TOCTHMHUYHBIX
IPENPUATHSIX ), a TAK Ke CaMOCTOsATEIbHasi paboTa 00y4JarOIUXCs.

B nmpennaraemoii Metouke 0o0y4eHHs BBICTYNAIOT JEKIIMOHHBIE U MPAKTHUECKUE 3aHATHS (C
MCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHN OOydeHHs.), a TaK e CaMOoCTOsITellbHas paboTa
00yJarouxcs.

- JIEKIINHU

Teopernueckue 3aHATUA(IEKIIMN) OPraHU3YIOTCS 10 oToKaM. Ha nexuusax uznararorcs TeMbl
JUCLUIUIMHBL, IPEAYCMOTPEHHBIE pabodell MporpaMMoi, aklIeHTUPYETCsl BHUMaHKe Ha Haubouee
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http://www.hospitality.ru/
http://hotelexecutive.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/
http://www.horeca.ru/
http://www.consultant.ru/
http://www.garant.ru/
https://www.booking.com/
https://www.trivago.ru/

IPUHLMIIAAIBHBIX U CIOXHBIX BOIPOCAX AUCLUIUIMHBI, YCTAHABINBAIOTCS BOIIPOCHI JUIS
CaMOCTOSITEIbHON MTPOPaOOTKH.

Kaxnas nexuus no jgucnumuinHe «OpraHuzanus IMPOU3BOACTBEHHO-TEXHOJIOTMYECKUX
IPOLIECCOB TOCTMHUYHOI'O MPEIIpPUATHS» OCBEIIAaeT ONpeAeiEHHYI0 TeMmy (IpobiieMy, TecHO
CBsI3aHA C IPEBIIYILIUM MaTEPUAIIOM;

— COAEPXKUT JOCTAaTOYHOE KOJMYECTBO SPKUX U yOEIUTENbHBIX IPUMEPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IIPAKTUKOM;

— BBI3BIBACT Yy OOydaromMxcsi, HEOOXOQUMbIN MHTEpeC NO3HAHUSA, JaeT HalpaBlIEHUE JUIs
CaMOCTOSITENILHOU PabOThI;

— OTpaXkaeT METOJMYECKYl0 00paboTKy MaTepuajia (BbIIEIECHUE TIJIaBHBIX MBbICIEH WU
MOJIOKEHUH, TIOAYEPKUBAHUE BHIBOJIOB, TIOBTOPEHUE UX B PA3IMYHBIX (POPMYITHUPOBKAX);

— SBJSIETCA  HarisQHOM, COYeTaeTcs ¢ ACMOHCTPALMEH ayIuOBU3YaJbHBIX MAaTEpHAJIOB,
MaKeTOB, MOJIeTIeH U 00pa3LoB;

— M3J1araercsi Y€TKMM M SICHBIM S3BIKOM, COJEPKUT DPAa3bsICHEHHE BCEX BHOBb BBOJIMMBIX
TEPMUHOB U ITOHATUH;

Koncnekr nexkuuii siBasiercs 6a30i npu NOATOTOBKE K IPAKTUYECKUM 3aHATHSIM, K 9K3aMeHaM,
a TaK)K€ CaMOCTOSITEIIbHONW Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuana pPEKOMEHIYeTCs NPOBOAUTH B MYJIBTHUMEIUNHOU
dbopme (ripe3eHTarmii)

IIpu 3TOM OCHOBHBIM METOJIOM BEIEHUS JIEKIMHU SBIAETCS METO MPOOIEMHOTO M3JI0KEHUS
MaTepHaia, TaK)Ke UCTIOIb3YIOTCSI HHTEPAKTUBHBIE (DOPMBI, HATIPHUMED:

- IeKU U — 00CcyxHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOJKEH
OTBEYaTh HEMOCPEICTBEHHO B X0/1€ JEKIIUU

- npoodaemHble 1eKyuu - BBEJCHUE HOBOTO 3HAHUS Yepe3 MPoOJIEMHOCTh BOIIPOCA U T.1..
IIpakmuueckas noo2omoska npeoycmampueaem npogeoeHue 6ble30HbIX 3aAHAMUL 6 omenu U
npeonpusmus 00ujecmeeHHo20 NUMAaHUs

[IpakTnueckue  3aHsaTHss 10  aucuuiuimHe — «OpraHuzanus — TPOU3BOJCTBEHHO-
TEXHOJIOTHYECKUX MPOIIECCOB TOCTUHUYHOTO MPEINPUATHS» TPOBOAITCSA C IETbI0 MPHOOpPETEHUs
IIPAKTUYECKUX HaBBIKOB B c(epe rOCTUHUYHOIO OM3HEca.

[IpakTnueckue  3aHsaTHs 1o  aucuuiuimHe  «OpraHuzanus — ITPOU3BOJCTBEHHO-
TEXHOJOTMYECKHUX MPOLECCOB FTOCTUHUYHOTO MPEANPUATHSI» — METOJ PEPOIYKTUBHOIO 00YUYEeHMUS,
o0ecreynBaroIuil CBA3b TEOPUHU U MPAKTUKU, COJCHCTBYIOMNI BHIPAaOOTKE Y CTYAEHTOB YMEHHUH U
HABBIKOB PUMEHEHUS 3HAHU, TOJIyY€HHBIX Ha JIEKIIMU U B XOJ€ CaMOCTOSTEIbHON pabOTHI.

[IpakTnueckoe 3aHsATHE MPEANOIaraeT Mo 3aJaHuIo0 U M0l PyKOBOJCTBOM IIPENoaBaTenei
BBIMIOJTHEHUE M MPE3EHTALMIO CTYyJE€HTaMH Pe3yJbTaTOB MHAMBHUIYaJTbHON padOThI, MOATOTOBKY U
NPE3CHTAlMI0  MHIMBHIYaJbHOIO JIOKJIaJa MO OJHOM M3 NpOOJEMHBIX TeM JUCLMILIMHE.
[TpakTHyeckue 3aHATHS, BKIIOUCHHbIE B U3yUEHHE TUCHUIIMHBI «OpraHu3anus npou3BOICTBEHHO-
TEXHOJIOTUYECKUX IPOLECCOB TOCTUHUYHOTO MPEANpPUATHS», HAlpaBlieHbl Ha (HOPMUPOBAHHE Yy
CTYJEHTOB MPAKTHUYECKUX YMEHHM, NpPaKTHUYECKUX HaBBIKOB B 00JIACTU TOCTUHUYHOMU
NeSITeIbHOCTH, Pa3BUTHE HABBIKOB KOMaH/IHOM paboThl, KOMMYHHUKAaTUBHON KOMIETEHTHOCTH.

[TpakTnueckue  3aHsATHS 10  AucuuiiMHe  «OpraHusanuss  MPOU3BOJCTBEHHO-
TEXHOJOTMYECKHUX IPOLECCOB TOCTUHUYHOIO MPEANPUITHSY) TPOBOAATCA B CHEHUAIU3UPOBAHHOM
KaOuMHEeTe, OCHAIlEHHOM CTEHJaMH, MYJIbTUMEIUWHBIM TEXHUYECKUM O0OOpYJAOBaHHEM U
CHeLHaTU3UPOBAHHBIM 000PY/IOBAaHUEM, A TAK)KE Ha 0a3e TOCTHHUYHBIX MPEANPUSTHA.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojee TiTyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MaTepHuaia y4eOHOro Kypca, a TakKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PA3THUYHBIX
YpOBHEHN COCTaBISAIOMIMX TPO(HECCHOHATEHON KOMIETEHTHOCTH CTY/IEHTOB.

[IpakTHyeckue 3aHATHSA CIOCOOCTBYIOT OoJsiee TTyOOKOMY MOHHUMAaHHUIO TEOPETHUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe Pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBJIEHHUIO PA3IUYHBIX
YPOBHEW COCTaBJISIIOIIUX MPO(EeCcCHOHATBHOM KOMIETEHTHOCTH CTyeHTOB. OCHOBOM MpakTHKyMa
BBICTYNAIOT THIIOBBIE 33[aul, KOTOPbIE JODKEH YMETh PEIIaTh CHEIHAINCT B 00JaCTU.TypU3Ma U
roCTENPUUMCTBA
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[lo nucuunanHe «Opranuzanyst MPOU3BOACTBEHHO-TEXHOJOTHUECKUX  IMPOLECCOB
TFOCTUHMYHOTO  MPENNPUATUA»MUCHONB3YIOTCA ~ HMHTEPAKTHBHbIE  (OPMBI  MPAKTHUYECKUX
3aHATUI:00CYXKJIeHHE MPOOJIIEMHBIX CUTYyallui, 0OCYXIEHHE KeWcoB, MacTep-kKiacc; pabora B
MaJIbIX TpyInax, paboTa B MaJIbIX TpyNIax HaJ NIPOEKTHBIMU IIPEUIOKEHUSIMHU, PELLICHUE KEHCOB.

- CaMOCTOfITeIbHasi padoTa 00y4arImMXcst

Llenbro caMOCTOATENBHONM PabOThl 00OyUaromMXCs sIBisgeTCsl (GOpMUPOBaHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY IO3HAHHUIO U OOYYEHHIO, IMOMCKY JINTepaTyphbl, 00001meHnI0, 0pOpMIICHHIO U
IPEJCTABICHNUIO TIOJTYYEHHBIX pPE3ylIbTaTOB, MX KPUTHUYECKOMY aHAJIM3y, IIOUCKY HOBBIX H
HEOPIMHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOUX IMPEUIOKEHUH, YMEHUH
HOJArOTOBKH BBICTYIIJICHUN U BEIEHUS TUCKYCCHI.

CamocrosTenbHas paboTra cTyneHTOB o0 «OpraHn3anuy MpOU3BOICTBEHHO-TEXHOIOTHUECKUX
IPOLIECCOB TOCTUHUYHOTO NPEANPUATHS»  JTUCHUIIIMHE IPOBOJUTCS C LIENbIO:

- CHCTEMAaTH3allud M 3aKPEIUICHHs] MOJYYCHHBIX TEOPETHUYECKUX 3HAHMHA M MPAKTUYECKUX
yMEHUH 00y4arouuxcs;

- YIIIyOJeHHS U pacIIiPEeHUs TEOPETUIECKUX 3HAHUM;

- (opMupoBaHUS yMEHHMIl HCIIOJIB30BaTh HOPMATHBHYIO, IIPAaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CIICIHATBHYIO JIUTEPaTypy;

- pa3BUTHUS IO3HABATENBHBIX CHOCOOHOCTEH M aKTHUBHOCTH OOYYarOLIUXCSA: TBOPYECKOM
WHHUIMATHBBI, CAMOCTOSITEIIbHOCTH, OTBETCTBEHHOCTH,

OpPraHU30BaHHOCTH;
- (opMHpOBaHHE CaMOCTOSITEILHOCTH  MBIIUICHUS, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILEHCTBOBAHHIO U CAMOOPIaHU3alUHY;
- (hopmupoBaHHst OOUTHX U MPO(HECCHOHATEHBIX KOMIIETECHITUHA
- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUI
CamocrosTenpHas padoTa sIBISIETCS 003aTeNbHOM TS K&KAO0TO 00YJaromerocs
PopMBI CAMOCTOATEIBLHONH PAadOTHI

[TonroroBka MHAMBUAYAIbHBIX 3aJaHUM:
-HaIMcaHue 3cce,
-IIOATOTOBKA aHAJTUTHYECKOTO OTUETA,;
-paboTa B 3JIEKTPOHHOM 00pazoBaTeNbHON cpeje;
-CaMOCTOSITEIbHOE BBIMTOJIHEHUE TPAKTHUECKUX 3aJaHUi pPENpOJYKTHBHOTO THMA (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa MPEeANPOETKHBIX PEIICHUH.

CamocrodrenbHas padoTa siBIIsieTCsl 0043aTeNbHOM ISl KaKA0r0 00y4aromerocs.

10. MaTepuajbHO-TeXHUYecKas 0a3a, HeoOXoAUMAS VISl OCYHIECTBJIEHHS 00pPa30BaTeILHOI0
npouecca no JUCHUILVINHE (MOYJII0):

Y4eOHble 3aHATUS MO AucHUIUIMHE «OpraHu3anus MPOU3BOJACTBEHHO-TEXHOIOTHYECKUX
mponecCOB ITOCTUHUYHOI'O IMPEANIPHUATHUAY IIPOBOAATCA B CICAYIOIHUX o6opy)1013aHme y‘IG6HBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYAOBaHUEM:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bup yaeOHBIX 3aHATHIA 1O .
JUIsL IPOBEICHUS IPAKTHYECKUX 3aHATHH C IIEpeuHEM OCHOBHOTO
JTUCLUTUIAHE
000pyI0BaHUS
3aHATUS TEKIUOHHOTO | yyeOHas ayAuTopus, ClieHaTu3upoBaHHas yueOHas meOelb
THUIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
UH/IUBUYyalIbHbIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTallMK, TeKymui | Jlocka
KOHTPOJIb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOT0 | yueOHast ayAuTOpus, ClieHaTu3upoBaHHas yueOHas MeOelb
THIIA TCO: BHJICOMTPOCKITMOHHOE 00opyI0BaHKE/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
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JI0CcKa
KOMIIBIOTEPHBINA KJIACC, CIENHUATU3UpPOBaHHAs ydeOHas MebOeln
TCO: BugeonpoekMoHHOe 000pYJOBaHHE, ABTOMATH3UPOBAHHBIE
paboune MecTa CTYJIEHTOB C BO3MOXHOCTBIO BBIXOJa B
WH(pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHYIO  ceThb  "HuTepHet"
JI0CKa
TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CHEIHAIM3UpOBaHHas y4yeOHas
mebenb

TCO: BuaeonpoeknoHHoe obopynoBaHue
ABTOMAaTH3UPOBAaHHBIE PaboOYMe MecTa CTYJICHTOB - 3 MeyTa ¢
BO3MOKHOCTBIO JIOCTYyTIa B nH(pOpPMaITHOHHO-
TEJICKOMMYHUKAIMOHHYIO CeTh «HTEepHET|
WNHTepakTuBHas JIOCKA|

M®YV, nHoytOyku - 11 mtyk, Wi-Fi, renedon, croiika,
Tpenunrosas crolika-peceniud. OOOpPYIOBaHHBIH TPEHUHIOBBIH]
TOCTUHUYHBIA HOMEP

CamocTtosTenbHas paboTta
o0ydJaronmxcs

MTOMEIICHHUE JIJII CAMOCTOSITEIIBHOM PaOOTHI,

CIelUaTu3UPOBAHHAS yueOHas Me0elb, TCO:
BUJICONIPOEKIIMOHHOE000PYI0BaHHE, ABTOMAaTHU3WPOBAHHBIC
paboune MecTa CTYIEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHYI0  ceTb  "MHTepHet",
JIOCKa;

[Tomemnenne uIsi CaMOCTOSITCIBHOW paOOThI B YUTAIBHOM 3ajie

HayuyHo-TexHnueckoi OubIMOTEKN YHUBEPCHUTETA,
crelnuanv3upoBaHHas ydeOHas MeOelb aBTOMATH3UPOBAaHHBIC
paboune MecTra CTYIEHTOB C BO3MOXHOCTBIO  BBIXOJIa

I/IH(1)OpMaLII/IOHHO'T@J’ICKOMMYHI/IKaI_II/IOHHYIO CCTh ((I/IHTepHeT»,
HHTCPAKTUBHAA JOCKaA
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