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AHHOTaN U padoyeil MPOrpaMMebl AU CHUILIMHBI

Jucuumnmna «BBeeHne B TEXHOJIOTHIO OOCTYKHBAHU» SIBIISETCS YaCThIO MIEPBOTO OJIOKa
nporpamMmbel  OakanaBpwata 1o  HampaBiaeHuio noarotoBku  38.03.01  «DkoHOMHKa,
HaNpaBJIeHHOCTh (Mpoduib) «IKOHOMUKA TPEANPHUITHNA W OpraHU3aluil» M OTHOCHUTCS K
(GakyabTaTUBHBIM JUCLUIUIMHAM IIE€PBOM YacTH MporpaMmsbl, (GOpMHUpPYEeMONH y4yaCTHUKAMHU
00pa3oBaTebHbIX OTHOIICHU.

JucuuiuinHa HampasieHa Ha pOPMHUPOBAHUE CIEAYIOLEH KOMIETEHIIUH BBITYCKHUKA!

VYK-3- CnocobGeH ocCymecTBISTh COLUUAIBLHOE B3aMMOJCHCTBHE M PEaM30BBIBATH CBOIO
pOJIb B KOMaHJE€; B YaCTU MHAMKATOpa JocTvkeHus kommereHuun YK 3.1 - ompenenser cBoro
POJIb B KOMaH/I€, UCXOsl U3 CTPATErnu COTPYJHUYECTBA AJIsl JOCTUKEHUSI TIOCTABJIEHHOM 11€T1

1K 3 - cnocobeH aHanu3upoBaTh TPeOOBAHUS 3aMHTEPECOBAHHBIX CTOPOH C TOUKH 3pPEHUS
KPUTEPUEB KAdyecTBA, ONpPEJEISIEMbIX BBIOpaHHBIMU IOAXOJAaMH; B YacTU MHJUKATOPOB
noctkenuss komnereHuuu I[IK 3.1 — ocymectBisger nouck wuHboOpManuy A peLICHHS
MIOCTABJICHHOW 3aJ]audl 10 Pa3IMYHBIM THUIIAM 3alpOCOB B pe3yJbTare padoT MO YIPaBJICHUIO
Ka4eCTBOM MPOAYKLHUH, MPOLECCOB, YCIYr B YAaCTH HMHAMKATOPOB JOCTMXKEHUS KOMIICTEHLIUU;
[1K 3.2 - aHanmu3upyeT MOJIy4eHHYIO PO(ECCHOHATBHYI0 HHPOPMAIIMIO C YIETOM TPeOOBAHMIA
3aMHTEPECOBAHHBIX CTOPOH B paMKax yIpaBJIEHUS KaUeCTBOM MPOIYKIMH, IPOLIECCOB, YCIYT

OO61as Tpy10eMKOCTh OCBOCHHS AUCLMIIMHBI COCTABIIAET 2 3a4€THbIC €IUHUIIBI, 72 yaca.
KonTaktHas pabota ¢ mpenojaBateneM sl O4HOUM Gopmbl 00ydeHust — 36 yacoB (Jekuuu -16
4acoB, IPAaKTHUUYECKUE 3aHATUS -16 4acoB, KOHCYIbTALIMU- 2 Yaca, IPOMEKYTOUYHAs aTTeCTALNs-
2 yaca), camocTosITeNIbHasl padoTa cTyaeHTa — 36 4acos.

[IpenogaBanue AMCUMILIMHBI Ha O4YHOW (opme oOyueHus Benercs Ha 1 Kypce Ha 1
ceMecTpe MPOJOKUTENILHOCTRIO 18 Hellenb U peaycMaTpuBaeT NMPoBeJeHUE YUeOHbIX 3aHATHI
CIEIYIOIIUX BUIOB: JIEKUUK-16 YacoB, 3aHATHI CEMHUHApCKOro Tuma (CEMUHApOB U
NPaKTUYECKUX 3aHATHH pa3HelXx ¢(opM) — 16 dacoB, TIpYNNOBBIX W HHIAMBHIYaTbHBIX
KOHCYJIbTallMM CTYJIEHTOB - 4aca, IPOMEXYTOYHOU arrectanuu — 2 yaca. B TeueHue cemectpa
IPEIYCMOTPEHO 2 BBIE3/IHBIX 3aHATHUS CTYJEHTOB Ha MPEeANpUATUs cepsl yCIayr U 2 MacTep —
KJ1acca poQeccuoHaNoB — 3KCIEPTOB chephl 00CTyKUBAHUS.

Jlns o4HO-3204HOM (opMBbI 00ydeHus: mpernojaBaHue BeneTcs Ha 1 kypce B 1cemectpe,
KOHTaKTHasi paboTa MpernojaBaTelis cO CTYACHTOM - 14 4. (4 4. - 3aHATUSA JEKIIMOHHOTO THMa, 6
4. — 3aHATUS CEMMHAPCKOI0 THIA, KOHCYJIbTAllMM — 2 4., IPOMEXYTOUYHas aTTecTauus- 2 4.),
camocTosiTeNbHas padoTa cTyneHTa — 58 4.

ITo pe3ynpraTaM OCBOEHUS AUCLUIIIMHBI CTYACHTBI CIAIOT 3a4eT.

OCHOBHBIMHU AUJIAKTUYECKUMU 1ENSIMU JUCIUIITUHBI SBIISIOTCS:

- (opMupoBaHue y CTYACHTOB 0a30BbIX 3HAHUW U YMEHUH, CBA3aHHBIX C OpraHHU3aluei
00cIyXKUBaHUS IOTPEOUTENS YCIIYT;

- opmupoBaHUE y CTYIEHTOB OOIIUX MPEACTaBICHUN 00 ATHKE ChEepbl OOCTYKHBAHHS H O
TpeOOBaHUSAX COBPEMEHHOI'O ITHKETA,

- MpUOOpEeTeHne CTYAEHTaMU IEpBOTO ONbITa MPAKTHUYECKOTO MOTPYKEHUS B CHUCTEMY
CyOBEKT-CYyObEKTHBIX OTHOIIEHUN, XapaKTEepHbIX s uX Oyaymed mnpodeccuoHanbHON
NeSITeIbHOCTH B cpepe 0OCIyKHBaHUS, HEMOCPEACTBEHHO HA MPEANPUATHIAX OOCIY>KUBAHUS, a
Tak)Ke B KBa3U-NPOPECCHOHANBHBIX ayIUTOPHBIX YCIOBHUIX BY3a;

- Ppa3BUTHE OCO3HAHHOM MOTHBALIUM CTYAEHTOB K pa3BUTHI0O B ce0e KaydecTs,
CHOCOOCTBYIOIIMX TapMOHUYHOW U 3(P(EKTUBHON KOMMYHMKALIMU C TOTPEOHTENIEeM YCIyT,
KIIMEHTOM, TOCTEM,;

- pa3BUTHE YCTOWYHMBOIO IMO3UTHBHOTO NPEACTaBICHUS O Mupe Oyaymiedl mnpodeccuu
00y4aroImuxcsl, €ro ryyMaHUCTUYECKOHN CYIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIMMU OTCUYECTBEHHBIMH WU 3apyOC)KHBIMU OOpazlnamMu
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00CcITy>)KMBaHUs KIIMEHTOB/TOCTEH/TIOTpeOUTEICH YCIIyT;

- pa3BHUTHE y CTYICHTOB MPOPECCHOHATHHO MOJIE3HBIX KAUYeCTB, HEOOXOAUMBIX ISl pAOOTHI
B cepe oOCayX HBaHHUS B HEMOCPEICTBEHHOM KOHTAaKTe C MpPOQecCHOHaNaMu — HKCHepTaMu
cdepbl 00CITYKHUBaAHUS;

- pa3BUTHE y CTYJCHTOB HAaBbIKOB K CAMOOPIaHU3ALUU U CaMOOOPa30BaHUIo,

- pa3BUTHE y CTYACHTOB yMEHHUI paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPHUHHMATH
COLlMaJIbHBIE, STHUYECKUE, KOH(ECCHOHAIIbHBIE M KYJIbTYPHBIE Pa3IHyusl.

@DopMbI IPOBECHHS 3aHATHH: JIEKIUS-BU3yaTH3aIHs, JIEKIHUA-00CYyKIeHHe, TPoOIeMHast
JeKIHs, padoTa ¢ BUICOKEWCaMH, MacTep-KJIacC dKCIepTa-npodeccnonana, BbIE3IHOE 3aHATHE,
TPEHUHT MPO(ECCHOHANBHBIX HABBIKOB, MPAKTHKA KBa3u-TPOPECCHOHATBHOTO OOIIEHMUS,
nenoBass urpa «lIpecc-xkoHdepenuuss MuHuctpa», MacTtep-kiacc, aeinoBas urpa «MoaTp
00CIyKUBaHUS», TPEHUHT IPOPECCUOHANIBbHBIX HaBBIKOB, paboTa ¢ Keiicamu.

OCHOBHBIC TIOJOKEHHUS JAUCIHUILIMHBI JOJDKHBI OBITH MCIIONB30BaHBI B JaJbHEUIIEM IpU
U3yYeHHH Cleayromux auciuminia: CepBuc-au3aitn, CTanaapTu3anus 1 ypaBIeHUE KaueCTBOM

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTAaTOB OOY4YeHHUS] 10 JUCHMILVIMHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaTaMU 0CBOCHHsI 00pa30BaTeJIbHOI IPOrpaMMbl

Ne Hunexe [Inanupyemble pe3yabTaTbl O0yUEHUS
O | KoMIeTeHIHH, (KOMITeTeHLINHU, UHAMKATOPA JTOCTUKEHUS KOMIIETEHIINHN)
WHIUKATOpA
JOCTUKCHUA
KOMIICTCHIIH
1 VK-3 CHOCOOEH OCYIIECTBIATh COLUAIBLHOE B3aMMO/IEHCTBUE M PEATU30BBIBATH CBOIO

POJIb B KOMaH[Ie
B YaCTH MHJIUKATOPA JOCTHKEHUS] KOMIETEHIINN
VYK 3.1 - omnpenenser cBOWO poyib B KOMaHJIE, HCXOHIS W3 CTpaTeruu
COTPYAHMYECTBA JJIs1 JOCTHKEHUSI IOCTABJICHHOM 1EJIH

2 IIK 3 CIOCOOEH aHAIM3UPOBaTh TPEOOBAaHUS 3aWHTEPECOBAHHBIX CTOPOH C TOYKHU
3peHHs KpUTEPUEB KauecTBa, ONpeeIIeMbIX BHIOPAaHHBIMH M1OIX0JJaMU
B 4aCTW MHAWKATOPOB JOCTHIKCHUSA KOMIICTCHIINN

IIK 3.1 — ocymiecTBisieT MoMCK HWH(GOpPMAMU A PEIIeHUs MOCTaBICHHON
3a/la4yl M0 Pa3IMYHBIM THUIIAaM 3allpOCOB B PE3yibTaTe padoOT MO YIPaBIECHUIO
KaueCTBOM IPOIYKLMH, IPOLECCOB, YCIYT B YAaCTH WHAMKATOPOB JOCTHKEHUS
KOMIIETEHIIHH;

[IK 3.2 - aHanu3upyeT NOJYYEHHYIO MpO(EeCcCHOHAIBbHYI0 HH(POpPMALUI0 C
yuyeToM TpeOOBaHUI 3aMHTEPECOBAHHBIX CTOPOH B paMKaxX YIpaBJICHUS
KauyeCTBOM IPOJYKIIMH, TPOLIECCOB, YCIIYT

3. Mecro gucuuminnbl (Moay.as) B crpykrype OIIOII:
Jucnunnuna «BBeneHre B TEXHOJIOTHIO OOCITY)KMBaHUS» SIBJIIETCS 4acThIO MEPBOTO OJI0Ka

nporpaMMbl OakajgaBpuaTa 1o HarpaBJIEHHIO TOArOTOBKU 38.03.01 «DkoHOMHUKa», HAIPABICHHOCTh
(mpodmiie) «DKOHOMHKA TPEANPUATHA W OpPraHU3alMil» W OTHOCUTCS K (aKyJIbTaTUBHBIM
JUCLHIUIMHAM TIEpBOH YacTH NPOrpaMMbl, HOPMHUPYEMOH ydacTHUKaMH 00Pa30BaTEIbHBIX OTHOILIEHHH.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUM UIKOJIBHOM MHpPOrpaMMbl IO
TYMaHUTApHBIM U OOIIECTBEHHBIM IpEIMETaM: HCTOPUHU, OOLIECTBO3HAHHM, PYCCKOM SI3BIKE,
JuTeparype.

OCHOBHBIMU AMJIAKTUYECKUMU LEISIMU JUCHUILIUHBI SBIISIOTCSA:

- (dOopMHpOBaHKE Y CTYJCHTOB 0a30BbIX 3HAHUW U YMEHUM, CBS3aHHBIX C OpraHU3aIuei
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00CITy’)KUBaHUS IOTPEOUTEIIS YCITYT;

- (opmupoBaHUE y CTYIEHTOB OOIIUX MPEACTABICHUN 00 dTHKE CHEphl OOCTYKHBAHHS U O
TPeOOBaHUSIX COBPEMEHHOTO dTHKETA;

- MpUOOpETeHHEe CTYAEHTAMHU IIEPBOTO OIBITA MPAKTHUYECKOTO MOTPYKEHUS B CHUCTEMY
CyOBEKT-CyObEKTHBIX OTHOIICHHWH, XapaKTepPHbIX Ui WX Oyaymied mnpodeccHOHaTbHON
NEeSITeTbHOCTH B cpepe 0OCIyKHBaHUS, HEMOCPEACTBEHHO HA MPEANPUATHIX OOCIY>KUBAHHUS, a
TaKXe B KBa3U-MTPO(ECCHOHATLHBIX ayTUTOPHBIX YCIOBUSIX BY3a;

- pa3BUTHE OCO3HAHHOW MOTHBALIMM CTYACHTOB K pa3BUTHIO B ce0e KavecTs,
CHOCOOCTBYIONIMX TapMOHUYHOW U I(PPEKTUBHONH KOMMYHHMKAIMHM C TIOTPEOWTEIEM YCIyT,
KIIMEHTOM, TOCTEM;

- pa3BHUTHE YCTOWYHMBOIO IMO3UTHBHOTO MPEICTABICHUS O MHUpe Oyaymied npodeccuu
00y4aromuxcsi, €ro ryyMaHUCTUYECKON CYIIIHOCTH;

- 3HAKOMCTBO CTYJCHTOB C JIYYIIIMMU OTCYCCTBEHHBIMH W 3apyOS)KHBIMH OOpa3laMu
00CITy’)KNBaHUS KIIMEHTOB/TOCTEH/TIOTpEOUTENEH YCIIyT;

- pa3BUTHE y CTYJCHTOB NMPO(ECCHOHAIBHO MOJIE3HBIX KAYECTB, HEOOXOAUMBIX JIJIsl paOOThI
B cepe oOCIyXMBaHHS B HETOCPEICTBEHHOM KOHTAaKTe C MPOQecCHOHATaMU — HKCHEepTaMU
cdepbl 00CITYKHUBaHUS;

- pa3BUTHE y CTYJCHTOB HaBBIKOB K CAMOOPTaHU3ALMU B CaMO00pa30BaHUIo,

- pa3BHTHE y CTYACHTOB yMEHHUI padOTaTh B KOJUIGKTHBE, TOJCPAHTHO BOCIPUHHMATH
COLIMANIbHBIC, STHUYECKHE, KOH(PECCHOHATLHBIC M KYJIbTYPHBIC Pa3IHuusl.

4. O0beM TUCHUIUIHHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIIAX C YKa3aHHEM KOJMYeCcTBA
aKajeMHMYeCKHMX YacOB, BbIJIeJEHHBIX HAa KOHTAKTHYW padoTy oOydamommxcsi cC
npenojasarejieM (M0 BHAAM Y4YeOHbIX 3aHATHI) W HAa CAMOCTOSTEJbHYI0 PadoTy
00y4ar I XCs

OO61as TpyA0E€MKOCTh IUCHUIUTHHBI COCTaBIsIeT 2 3a4€THBIX eANHUIIBI/ 72 akaj.daca.

Ne Bunbl yueOHOM esTebHOCTH CemecTpsl
n/m Bceero | 1
1 | KonTakTHasi padoTa 00y4arouuxcs ¢ npemnojaaBarejieM 36
B TOM YHCIIE! - -
1.1 | 3aHATHS TEKIUOHHOTO THIIA 16 16
1.2 | 3aHATHS CEeMUHAPCKOTO TUIA, B TOM YHCJIE: 16 16
CeMuHapbl 4 4
JlabopaTopHbie paboThI
IIpakTnueckue 3aHATHS 12 12
1.3 | KoncyabTanuu (rpynnoBasi ¥ HHJAMBHYAJIbHbIE) 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalMu (3a4eT, 3a4eT ¢ 2 3a4yer
OLIEHKO#i, JK3aMEeH)
2 | CamocrosiTesibHAsi paboTa 00y4YarommMXcst 36 36
3 | O0mas Tpya0eMKOCTh yac 72 72
3.e. > >
JL1s1 04H0-3204HO¥ (hopMBbI 00yUeHUs:
Ne Buzpl yueOHOU AeaTenbHOCTH Bcero CeMecTpbl
n/m 1

1 | KonrakTHas padoTa 00y4amomuxcs ¢ mpernogaaBaTejieM 14 14
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B TOM YHCJIE: - -
1.1 | 3aHaTHS IEKIMOHHOIO THIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 6
CemuHapbl 6 6
JlaGopaTopHbIie paboThI
[TpakTuyeckue 3aHATUSI 6 6
1.3 | KoncyabTanuu 2 2
1.4 | ®dopma NpoMe:KYyTOYHOM aTTeCTAIUM (3a4eT, 3a4eT ¢ 2 3a4er
OLIEHKOI1, JK3aMeH)
2 CamocrosiTesibHas padoTa 00y4aromMxcst 58 58
3 OO0mas Tpy10eMKOCTh yac 72 72
3.e. > >
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBEeJIE€HHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BUJ0B Y4eOHbIX 3aHATHH

HaunmenoBanue pazaeiia

HaumeHoBaHue TeM JIEKLM,
MNpaKTHYECKUX pador,
Ja00paTOpHBIX PadoT,

cemuHapoB, CPO

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TPOBEACHUS

KonTtaktHas paboTa 00ydarommuxcs ¢ IpernogaBaTeIeM
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11 1.06cnyxuBanue OO6cyKuBaHue 2 Jlexuus- 3 | Padota ¢  yucOHOH
MOTpeOuTEICH: noTpeduTeNneli: CyIIHOCTb, BU3YaJIH3aIHS JUTEPATyPOH, JPYTHMH
CYIIIHOCTh, HICTOPHS, | 3HAYCHUE, MPEIIMOCHIIKN MHGOPMAITUOHHBIMH
COBPEMEHHOCTD pa3BUTHUSL, POCCUUCKUN OTIBIT WCTOYHUKAMU:
BBIIIOJIHCHUE  3aJJaHUH
2/1 IIporpecc B 00CTyKUBaHUU: 2 | Pabora c e TOMCKy -
JTy4ITUE MUPOBEIE TIPAKTUKU BHJICOKEMCAMMU CHCTEMATH3AIMMA
CEPBUCHOM NI TENILHOCTH nH(OpMALIH;
(dhopmupoBaHue
MOI0OPKHU MIPUMEPOB
«best  practices» u3
Pa3HbIX oTpacJiei

ACATECJIbHOCTH
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3/1 2.0Opranuzanus OCHOBHBIC HaITPaBJICHUS U 2 Jlexnus- Padora ¢  ydeOHOU
00CITy)KUBAHHUS MEPCIICKTHBBl Pa3BUTHS obcyxeHme JTUTEPATyPOH:
KJIMEeHTA (TOCT) cepsl yeryr cocTaBicHHE TpadHKOB
10 KOHTEHTY
KonTponbHas Touka Nel @opma KOHTPOIBHON TOUKH IIPE3CHTAIUS
4/1 OCHOBHBIE TIPUHITHITHI 2 | Mactep-kiacc Pabora ¢ wmcrouHMKaMu
Ka4eCTBEHHOTO dKCTepTa- JIOTIOJTHUTENBHON
o0CITy>)KUBaHHS npodeccruoHana, WHPOPMAIUH,
BBIC3JTHOC 3aHSITHE MOJITOTOBKA K BCTpEYe C
npoeccuoHanoM-
SKCIEPTOM
Hanucanue ortyera no
pe3ysbTaTaM BIC3THOTO
3aHSATHUS; pa3paboTka
070K - CXEMBI
«OCHOBHBIC TPHHIIHIIBI
Ka4eCTBEHHOTO
00CTYKUBaAHMSDY
5/1 3.Cnaraemslie [Mpodeccuonanbhas 2 [IpoGiiemHuas Padora ¢  yueOHOH
Ka4eCTBEHHOTO JIeSITEIbHOCTh B chepe TICKIUS JTUTEPATYPOH:
00CITyKBaHHS o0cIyXKUBaHUS paspaboTka rpaduku
KOHTECHTA




2y | OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE
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«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

PIYTHC TYPU3MA V1 CEPBUCA»
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Aucm 8

6/1

BreuaTnenns KIMEHTOB Kak 2
HWHJIUKATOP KayecTBa

TakTuka o0CITy ) KBaHHS
«IIpeB3oiinn oxuIaHus»

TpeHunr

PO eCCHOHATTLHBIX
HaBBIKOB

IIpakTuka KBa3u-
npo¢ecCHOHANTBEHOTO
oO01eHus

Brimonnenne  3agaHuit
MIOWCKOBOTO  XapakTrepa
pH pabore c
JOTIOJTHUTEIbHBIMU
HUCTOYHUKAMHU
nH(pOpMaITuu
®opMupoBaHUE
NMoAGOPKH  TNPUMEpPOB
«best practices» 1o
TeMe «IIpuemMbl
BIEYATIEHUSA
KJIMEHTOB»
CamocrosTenpHas
MOJTrOTOBKA K
BBITIOJIHEHHIO 3a/IaHUS B
MaJIbIX rpymmnax
(pacmpeneneHue poleH,
coop HEO0XO0AMMOM
UH(POPMALIIH)

KonTponbHas Touka Ne

2 dopma KOHTPOJIBHON TOYKH MPE3CHTAINS

7/1

8/1

4.113 yero cocTout
Ka4eCTBEHHOE
oOciTyXHBaHHUE:
(hopMBbI, METOJIBI,

Dopmbl H METOIBI 2 Jlexius
OpraHuszaiyy 00CIyKHUBAHUS obcyxieHue

WHCTPYMEHTBI

KauecTBo cepBUCHBIX yCiIyT 2
O¢ddhexTuBHBIE UHCTPYMEHTHI
00CITy)KHBaHUS

JenoBas urpa
«IIpecc-
KOH(EpEHIIUs
MunucTtpa»

ITonroroBka otdera IIO
BBIIIOJIHEHUIO  3a/laHUSA
Mo Mox0OpY NPUMEPOB
H3 MPaKTUKHA "
COCTAaBJICHUIO KEHCOB
®dopmMHupoBanne
NoaA0OpPKH  NPHUMEPOB
«best practices» mo
TEMeE «IIpuembI
MOTHUBALNH KJIHEHTOB)»

KonTponbHas Touka Ne

3 dopmMa KOHTPOJIBLHON TOUKHU MPE3CHTALHS
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9/1 5.CepBucHoe KnuentoopueHTHpOBaHHOCTD 2 Jlexuus- PaGota ¢  yueOHOI
MBIIIICHHE KaK KOHIETINS OpTaHU3alun BU3yaH3aIus JTUTEPATyPOH:
00CITyKUBaHUS paspaboTka rpadukn
KOHTEHTa
10/1 CepBuc-au3aiin 2 | Mactep-kiacc, Pabora ¢ wmcTOYHHKAMH
BBIE3/IHOC 3aHSTHE JIOTIOJTHUTENEHON
nH(pOpMAIUH,
MOJITOTOBKA K BCTpEYe C
mpohecCHoHaIOM-
9KCIIEPTOM
Pa3zpadoTka 0J10K-
cxembl «CepBHC -—
JU3aHH»
11/1 | 6.Ortuka chepsr [Ipodeccuonanbhas STHKA 2 Jlexmmst - CamocrosiTenpHas
00CITyKHBaHHS COTPYAHUKOB cepbl o0cyx)IeHUE paboTa B MaJIbIX
00CITy)KUBaHHUS rpymmax HaJ
NPOeKTaMH
12/1 CamMomnpeseHTanus 2 | Henosas urpa «M>sTp «MacTepekast
0bCITyKUBAHUD 006CJIyKUBAHUSD) c
MocJIeyLIeH
npe3eHTanuen
KonTponbsHas Touka Ne4 dopMa KOHTPOIBLHOW TOUKU MPE3EHTALHS
13/1 | 7.CoBpemeHHbIi OCHOBHBIE IIpaBHIIa ITHKETA B 2 Jlexnus - PabGora ¢ ocHOBHOW U
ITHKET cdepe o0cTyKHBaHUS o0cyxaeHne JTOTIOTHATETHHOMN
y4eOHOW JIMTEPaTypOM:
paspaboTka rpaduku
KOHTEHTa
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14/1 Kynbprypa o0mIeHus c 2 | Tperunr [lonroroBka otueTra MmO
KIIMEHTaMH podeCCHOHANBHBIX BBINIOJIHCHUIO  3aaHUs
Nmvumx  cotpynHuka chepsl HABBIKOB Mo MMOA0OpYy NMPHUMEPOB
o0CITy>)KUBaHHSA u3 NPAKTHKH |
COCTABJICHMIO KEHCOB
15/1 | 8.Hampasienust Crnaraemeie 2 Jlexmus- Bremonnenne  3amaHuit
npodeccHoHaNbHOTO | MpodecCHoHaTbHOTO pocTa B o0cyxeHue MOKUCKOBOTO  XapakTepa
pa3BuTHS B chepe cepe 00CTyKUBAHMSI npu pabote c
00CITy>KUBaHUS JIOTIOJTHUTEIbHBIMU
HUCTOYHUKAMH
HHPOPMAITUH
HoBble BUIBI ychyT: Jydilide 2 | Pabora c keiicamu Brinosnnenne — 3amaHuil
MUPOBBIE TPAKTUKN MONCKOBOTO  XapakTepa
IpH pabote ¢
JOTIOJTHUTEIbHBIMU
HUCTOYHUKaMH
HH(pOPMAaLUIH
®dopmMHupoBanne
Noa0OpKH NPHUMEPOB
«best practices» mo
TEMe
TpeHUHr  yCTaHOBKM  Ha CamocTosTenbHas
pasBUTHE MOJArOTOBKA K TPEHUHTY
16/1 | 9.Ilpodunuzarms B IlepciexTrBHBIE (hopmBI [loBTOperne matepuana
chepe oOCIyKMBaHHS | OOCITY>KUBaHUS Kypca;

IMoaroroBka u 3ammura
TPYNINOBBIX MPOEKTOB
«Jlu3aiiH
00CIy)KHBAHUS:
HOBBIIi  ¢opmMar w©
KJIACCUKA KAHPa»
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Koncynbramus 2

— 2 yaca 3auer

HpOMe)KyTO‘lHa}l aTTeCTanusa

JJ1st 0uHO0-3209HOI (hopMBI 00yUeHHs:

HaunmenoBaHue tem
JICKUUW, MPAKTUYECKUX
paboT, 1abopaTOPHBIX

Buns! yueOHbIX 3aHATHH U (POPMBI UX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenojaBaTeeMm
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1/1 | O6enyxuBanue Ob6cayxuBaHue 1 < 8 | Pabora ¢ yueOHoI
noTpeOuTeNeH: noTpeduTenen: 0 2 JTUTEepaTypoH, IpYyruMH
CYILIHOCTh, UCTOPHUS, CYIIHOCTh, 3HAUCHUE, =t § UHGOPMAITUOHHBIMU
COBPEMEHHOCTh MIPEIOCHUIKH Pa3BUTHS, £ 23 WUCTOYHUKAMHU: BBITIOTHEHHE
N = N
POCCHUHCKHUH OTBIT = 3aJIaHui 10 TIOUCKY U
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11 IIporpecc B 1 CUCTEMAaTH3aLUU
00CITy>)KUBAHHU: JTyUIIINE UHPOPMAIIH;
MUPOBBIC TPAKTUKU (hopmHpOBaHUE MOJOOPKH
CEpPBHUCHOM EATSILHOCTH o npumepoB «best practices»
S M3 Pa3sHBIX OTpacjeit
4 NeITeTbHOCTH
Kontponbhas Touka Nel dopma KOHTPOIBHONW TOYKH MPE3EHTAIHS
1/1 | Oprauusanusi OcHoBHbIE HanpaBieHus: | 1 ° 15 | PabGora c yaeOHOM
00CITy)KUBaHHS U TMIEPCTICKTUBBI PA3BUTHS 3 JUTEPATypoOi: COCTaBICHUE
KITMeHTa (TOCTSI) cepsl yenyr é‘ 0 rpagukoB MO  KOHTEHTY
S E Padora ¢ Ucrounukamu
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11 OCHOBHBIE TPUHIIATIBI 1 o HononaurensHoi
Q
Ka4eCTBEHHOTO 8 UHPOPMAITUH, TOJTOTOBKA K
= >
00CITy)KUBaHHUS z BCTpeue ¢ npodheccHoHaIoM
=] SKCIIEPTOM. Hanmcanue
§ OT4eTa 1O  pe3ysibTaTam
5 BBIC3THOTO 3aHATHS;
2 pa3paboTka OJIOK — CXEMBI
g «OcHOBHBIE TIPUHIIHITET
o= Ka4eCTBEHHOTO
= 00CITy>KUBaHHSD)
2/1 [Ipodeccrnonanbhas 1 SRR 1 15 | Pabora c yueOHOM
Crnaraemsie w 2= .
NeATeTLHOCTH B cepe = i = 2 TuTeEpaTypor:  paspaboTka
Ka9CCTBCHHOTO 00CITy)KUBaHHUS 2.8 o rpaduku KOHTCHTA
00CIyKuBaHusl = o Brimonnenue 3aJaHuN
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HanmenoBanue
pasznena

®EIEPAJIBHOE T'OCYAPCTBEHHOE BIOJIJKETHOE OBPA30BATE/IBHOE CMK PTYTVIC
(1 VUPEXIEHWME BBICIITEI'O OBPA30OBAHMVIS
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTHG TYPU3MA V1 CEPBUCA» Auem 14
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JICKIIAH, MPAKTUYECKUX K 5 5
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®opwma nposeneaust CPO

MIOMCKOBOTO Xapakrepa IpH
paboTe ¢ TOTOITHUTETLHEIMU
VCTOYHUKAMH HH(pOpMauH
®opmuposanne [logbopku
npumepoB «best practices»

o TeMe «[Ipuemsl
Brieuatnenus KJIUEHTOB
CamocrosTenpHast

MNOAroTOBKAa K BBIITOJHCHHUIO
3alaHrid B MAJIbIX TpyHIax

(pactpenenenue poJieit,
coop HEOOXOANMO
UHQOPMAIIH)

KonTponbHasa Touka Ne2 dopMa KOHTPOJIBEHOW TOUKM MPE3EHTALUS
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2/1 OCHOBHBIE MpaBUIIa 1 o 1 18 | PaGora ¢ OCHOBHOH WU
aTHKETa B chepe 3 JOTMOJTHUTENbHOW — yueOHOH
1 : e
o0CITy>KUBaHHSA = B JIUTEpaTypoi:  pa3paboTka
g = rpaduKu KOHTEHTa
Y = x
(=) IloarotoBka  oTdeTa 1O
c . BBIIIOJTHEHUIO 33JaHusl 110
OBpPEMEHHBIN STHKET .
P Kontponpnas Touka Ne3 dopma KOHTPOIHHON TOYKH MPE3EHTAIHS noadopy  HpUMEpPOB U3
MPAaKTUKH ¥ COCTaBJICHMIO
2/1 Kynbrypa obmienus ¢ 1 KelicoB

KJIMEHTaMH
Nmupx coTpyaHrka
chepbl 00CITy)KUBaHUS

Hrpa

Henosas

KonTponbnas Touka Ne4 dopma KOHTPOIBHOM TOYKH TPE3EHTAIUS

Koncynbranus
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Howmep Henenu cemectpa

HanmenoBanue
pasznena
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paboT, 1abopaTOPHBIX
pabort, cemunapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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nabopaTopHOii PaboThI

¢)0pMa IMPOBEJICHUA KOHCYJIbTalluH

KOHcyHLTaHI/II/I, aKaJ. 4acoB

CPO, akan.gacos

®opwma nposeneaust CPO

ITpomesxyTouHas
aTTecTanus — 2 4aca 3a4eT
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6. IlepeyeHb Y4eOHO-METOAMYECKOI0 o0ecledYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jis  caMOCTOSATENBbHOM  paboThI

Mo JWCHUIUINHE oOydaromuecss OYHOU

(bopmbI

HCITOJIB3YIOT CIICAYIOIICEC yqe6Ho-MeTozmqec1<oe obecneyenue

Ne Tema, TPy10€eMKOCTb B aKa/1.4. YuyeOHO-MeTOANYECKOE o0ecTieyeHne
n/n
11 OO0cmyKuBaHUE TOTPEOUTEIICHA: OcHoBHas JuTEpPaTypa
CYIIIHOCTh, 3HaueHue, npeanockuiku | 1.  CepBUCHas IeATEIBLHOCTH : yded. mocobue /
pazButus, poccuiickuii onbit.3 yac | FO.I1. CBupumenko, B.B. XmeneB. — 2-¢ u3j.,
ucnp. u gon. — M. : UHOPA-M, 2022 Pexum
1.2 | IIporpecc B 00CTy)KMBaHUU: JocTyna
JIy4IlIie MEPOBBIE IPAKTHKH https://znanium.ru/catalog/document?id=400299
CEPBUCHOM ESITEILHOCTHU. 2 yaca 2. CepBucHas JeATENBHOCTh . y4eOHUK /
1.3 OCHOBHbBIC HAINIPABICHUS U I'.A. Pe3nuk, A.W. Mackaesa,
MEPCICKTUBBI pa3BUTHS cHepbl 10.C. [lonomapenko. — M.: HHOPA-M,
ycayr, 2 daca 2021. Pexxum JocTyna
1.4. | OCHOBHbIE IIPUHIIUIIBI https://znanium.com/catalog/document?id=357472
KauyeCTBEHHOI'O O6C.Hy}KI/IBaHI/I$I, 2 3. ByprIIJ_IeBa, JL. A., CepBI/ICHaﬂ ACATCIIBHOCTD
yaca yuebHoe nocodue / JI. A. Bypusmesa. — MockBa
1.5 | IIpodeccuonanbuas nestensHocts | : KHOPye, 2025. — 428 c¢. — ISBN 978-5-406-
B c(bepe O6CJ'Iy>KI/IBaHI/I5{, 2 yaca 13894-6. — URL.: https://book.ru/book/955845 .
1.6 Bneuatnenus KJIMEHTOB KaK | — LT€KCT : SJICKTPOHHBIN.
MH/IMKATOp KauyecTBa
TakTuka oOcTy>KUBaHUS Jlono/THUTeIBHAS JTHTEPATYPA
«ITpeB30iiM OKUIAHM» ,2 yaca 1. CepBucHast  nesTeNbHOCTH .  y4eOHUK  /
1.7 | ®opmbr u merompl oprammsauuu | B-I. Benenuuckuii. — Mocksa : KnoPyc, 2022.
06CITyKHBaHNS, Pesxxum noctyma https://book.ru/books/943061
2 yac 2. Pomanosuy, K. A. CepBucHas N€ATEIbHOCTD :
1.8 | KauecTBO CepBHCHBIX yCaIyT yuebHuk / K. A. Pomanosuu, C. JI. Kanaues ; nog
D PeKTHBHEIE MHCTDPYMEHTEI obm1. pea. npod. XK. A. PomanoBuua. — 7-¢ u3n.,
00CITyRKUBaHNS, 2 yaca crep. — Mocksa N3parenbcko-Toprosas
1.9 KIIMEHTOOPHEHTHPOBAHHOCT,  Kak | KOPTOpauus «amkos n K°», 2019. — 284 c. -
KOHIICTIIHS OpraHU3ALMH ISBN 978-5-394-03453-4. - TekcT : 2JIeKTPOHHBIH.
oOcimykuBaHus, 2 yaca ) . . URL:
1.10 | Cepuc-musaitn, 2 uaca https://znanium.ru/catalog/document?pid=1092982
1.11 | IIpodeccronanbHas JTHKA
COTPY/IHUKOB cdepbl
o0cIry>)KuBaHusl, 2 yaca
1.12 | CamonpesenTanus, 2 4ac
1.13 | OcHoBHblE TpaBUIa JTHUKETAa B
cthepe oOcaykuBaHus, 2 yaca
1.14 | Kynbrypa o01eHus ¢ KIMeHTaMu
Mmook COTpY/JHMKA cepsl
o0cry>)KuBaHusl, 2 yaca
1.15 | Cnaraemble  mpodeCCHOHATBHOTO
pocta B cdepe oOcmykuBaHus, 2
qaca
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1.16

HoBele Buapl  ycuyr:
MHUPOBBIE PAKTUKH, 3 yaca

JTyd4Ine

1.17

gaca

TpeHuHT YCTaHOBKH Ha pa3BUTHE, 2

Jlnst caMoCTOATENbHOM paboThl 1O AUCHUIUIMHE OOYJaroLIHecs OYHO-3a09HOM (OpMBI
UCIOJIB3YIOT clleytolee y4eOHO-MeTOANYECKoe o0ecreyeHue

Ne Tema, TPy10eMKOCTH B YyedoHo-MeToan4uecKkoe odoecrneyenue
n/n aKkaja.4.

11 OO0cnyxuBaHue OcHoBHasl JuTEpaTypa
OTpeOUTENEH: CYIIHOCTD, 1. CepBucHas aearenbHOCTD : yueO. mocooue / FO.IL.
3HAYCHHE, TPEATIOCHUTKN Ceupuaenko, B.B. XmeneB. — 2-e¢ uzn., ucnp. u Jom.
pa3Butus, poccuiickuii onpit | — M. : HH®OPA-M, 2022 Pexum pocryna
8 yacoB https://znanium.ru/catalog/document?id=400299

1.2 [Tporpecc B 00GCITy>)KUBaHUH: 2. CepBucHas nesTenbHOCTH @ yueOnuk / ['.A. Pe3nuk,
Jy4lINEe MUPOBBIE TPAKTUKHU A .M. Mackaesa, 10.C. ITonomapenko. — M. : UH®PA-
CEPBUCHOM JesITeNIbHOCTH 15 M, 2021. Pexxum JIoCTyna
Y4acoB https://znanium.com/catalog/document?id=357472

2.1 [TpodeccrnonanpHas 3. Bbypusmepa, JI. A., CepBucHas JIeSTE€IbHOCTb
JeATEILHOCTD B chepe yuebHoe mocobue / JI. A. bypusmeBa. — Mocksa :
oOciry>xuBanusl. 15 yacos KuoPyc, 2025. — 428 c. — ISBN 978-5-406-13894-6.

2.2 BroeuatiieHus KJIMEHTOB KakK — URL: https://book.ru/book/955845 . — Tekcrt
WHIUKATOP KayecTBa AIEKTPOHHBIMN.
TakTuka 00cTyKUBaHUS
«IIpeB3oiian OXXKUIAHUSY. 2 JlonmosiHuTeILHAS JIUTEPATYPA
4acoB 1. CepBucHas JeATEIbHOCTD : YUeOHHK /

2.3 OcHOBHBIE MIpaBWJIa YTHKETA B B.T'". Bemegunckuii. — MockBa : KHoPyc, 2022. Pexxum
C(l)epe O6CJ'IY)KI/IBaHI/I${. 9 J0CTyTIa https://book.ru/books/943061
4acoB 2. PomanoBuu, X. A. CepBucHas nedaTeIbHOCTb

2.4 KynbTypa 06IIeHNs ¢ yuebHuk / XK. A. Pomanosuu, C. JI. Kanaues ; moz o6m.

KITUECHTAMH
Nmumx cotpynnuka chepsl
obOcimyxuBaHus, 9 yacoB

pen. mpod. XK. A. PomanoBuua. — 7-e¢ usn., crep. —
MockBa W3natenbcko-ToproBas — KOpIiopamus
«lamkoB u K°», 2019. — 284 ¢. - ISBN 978-5-394-
03453-4. - Texkct anekTpoHHbl. - URL:
https://znanium.ru/catalog/document?pid=1092982

7. ®oH/ OLEHOYHBIX CPEACTB JJISl MPOBEACHUS TEKylleid M MPOMeKYTOUYHON aTTecTauuu
00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

7.1.1lepeyeHb KOMIIETEHIMI ¢ YKA3aHHEM 3TANOB UX (JOPMHUPOBAHHS B MIPOLIECCEe OCBOCHUS
o0pa3oBaTeIbHON NPOrPAMMBI

No Hunexc Copepxanue Paznen B pesynbraTte u3zyueHus pasjaena JUCIHUILINHBL,
I KOMIIe- KOMIIETEHIIUHA JUCIUII obecrieunBaromero GopMupoBaHHe KOMIIETCHIINN, HHIUKATOPA
TCHIWH, N MHIUKATOpa JINHBI, JOCTHXKCHUS KOMIICTCHIITUN o6yqaromm‘/'1c51 JOJIKECH:
WHIUKaTO JOCTHXXCHUA obecre 3HATh YMETh BJIAJICTH
pa KOMIIETCHIIUU YHBAO-
OCTHIKEH LUK
us 3TaIbl
KOMITETEH hopmu
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o poOBaHU
€
KOMIIET
EHIIUH,
HHAUKA
TOpa
TOCTHK
CHUA
KOMIICT
CHIITNN
1 YK-3 Crioco6eH ocyImecTBISATh COIMATbHOE B3aNMOACHCTBHE U PEATH30BBIBATH CBOIO POJIh B KOMAH/IE
YK 3.1 ompeneisier cBowo | 1-10 | AprymenTanmro, Hcnonb3oBaTh OrnbiToM
poib B KOMaHJE, OTIPEIEIISIONIY IO MIPUEMBI MIPOCKTHOMN
UCXOJIS u3 CYIIHOCTb OCYIIIECTBJICHUS | JEATEIHHOCTH,
CTpaTeruu COILIUATILHOTO COLIUATILHOTO TpeOyromien
COTPYAHHNYCCTBA B3aHMOI[CI>iCTBPIH; B3aI/IMOI[€I\/'ICTBI/I$I OCYIICCTBIICHUA
JUIS  JTOCTHDKCHUS 3HAYHMOCTh W peanu3aniu COIUATILHOTO
IIOCTABJICHHOMN COLMAJILHOTO CBOEH poJIK B B3aUMOJICHCTBU
el B3aHMOI[CI71CTBHSI u KOMaHJC A W peain3allvn
peanuzanuu cBoen CBOEi ponu B
pOJH B KOMaH/IC B KOMaHJIe
Oyaymiei
poeccun
2 [IK 3 - cnocoOeH aHanu3upoBaTh TPeOOBAaHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU 3PEHHUS
KPUTEPUEB KaueCTBa, OMPEEISIeMbIX BHIOPAaHHBIMH MTOAX0/1aMHU
2 I[NIK 3.1 | ocymecrtBiser 1-10 | bazoBsle Hcnone3oBats OnpiToM
HOUCK MPUHIUIEL, GOPMEI | 0a30BbIe MIPUMEHEHUS
uH(OPMALHY IS U METOJIBI TIPUHIIMITBI, 0a30BbIX
pelleHus 06cny>{<nBaHp£sI (GOpPMBI ¥ METO/IBI | TTPHUHIIKIIOB,
1OCTARTEHHOMN norpeduTesnen o6cny>1<HBaHI/£51 dbopm 1
YCIIyT, norpeduTenen METOJIOB
3a7a41 o
0a30BbIC ITHYECKUE | YCIYT, 00CITy>)KUBaHHS
Ppas/ITIHBIM MpUHIMIEL chepbl | 6a3oBbIe norpedurenei
THIaM 3alPOCOB B 00CITy>KUBaHHS; JTUYECKUE yCIIyT, 0a30BBIX
pesynbrare paboT NPUHLUIEL CEPBI | STHYECKUX
o0  ynpaBJICHUIO 00CTyKUBaHUS; [IPUHLIUIIOB
Ka4yeCTBOM chepsl
MIPOAYKIIVH, o0CITyKUBaHMUS,
MPOLIECCOB, YCIYT
[IK 3.2 | ananu3upyer 1-10 | ocHOBHBIC OCHOBHBIC OmbIToM
MOJIYYEHHYIO TpeOoBaHUs TpeOoBaHUs HPUMEHEHUS
PO eCCHOHAIBH COBPEMEHHOTO COBPEMEHHOIO | OCHOBHBIX
yIo MH(BOPMALHIO JIEJIOBOTO DTHKETA B | JEIOBOr0 ATHKETa | TpeOOBaHUMI
c R pe3ynbTare Ha OCHOBE COBPEMEHHOI'0
¢ aHanm3a aHanm3a s JIETIOBOTO
TpeOoBaHU . .
TpeOoBaHMA TpeOoBaHMIA OTHUKETA B
SaHHTepeCOBaHHBI 3aMHTCPECOBAHHBIX 3aMHTCPECOBAHHLI | KBa3u-
X CTOpOH B CTOPOH C TOYKH X CTOPOH C TOYKU | podheccuoHab
pamKax 3pEHHS KPUTEPUEB 3pEeHUs HBIX YCIOBHAX
YIIpaBJICHM: Ka4decTBa, KPUTEPHUEB BYy3a4 Ha OCHOBE
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Ka4yCCTBOM OIMpeaACIACMbIX KadecCTBa, aHalin3a
MPOIYKIIHH, BBIOpaHHBIMU ompeeNiieMbIX | TpeOoBaHUI
HpOHCCCOB, ycnyr nmoaxoaamMu BBI6paHHBIMI/I 3aNMHTCPECOBAHH
nmoaxoaamMu bIX CTOPOH C
TOYKHU 3pCHHUA
KpUTEPUEB
KayecTna,
OMnpeaAcCIICMbIX
BBEIOPAHHBIMU
moaxoaaMu

7.2. Onucanue nokasaresjiel 1 KpuTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA Pa3HbIX ITanax
uX GopMHUpPOBAHMS, O CAHME IIKAJ OLICHUBAHUS

Pe3yabTaT 00y4yeHus Iloka3zarennb Kpurepuii JTan 0cBOCHUs
M0 JUCUHMILIMHE OLICHUBAHMNS OLICHUBAHUSA KOMIIETEHIMH
CTyneHT JeMOHCTpUpyeT
3HaHWE  apryMEHTAIlWH,
3HaHUEe  apryMeHTAaIluH, ©
. OTIpeIeTISIONICH
OTIpeAETISIONICH
CYIIHOCTh  COLMAIBLHOTO
CYIITHOCTh  COIMAJILHOTO N )
N i B3aMMO/ICHCTBHS;
B3aUMOJICHCTBUS,
3HAYUMOCTE COITHATEHOTO
3HAYUMOCTH COITHAIEHOTO N
N B3aUMOJICHCTBUS 1
B3aMMOJICHCTBHS u N
N peanu3aliy CBOCH pojH B
peam3aliy CBOeH poiH B N
N KOMaHzne B  Oyaymei
KOMaHze B  Oymymiei
npodeccu.
npogecc. CTyneHT AeMOHCTpUpyeT 3aKpEIUICHHE
YMeHue  UCnojab30BaTh ya A pHpy P
YMEHHE HCIIOJIb30BATh CrocoOHOCTH
MIPUEMBI Pedepuporanue,
IIPUEMBI OTIPEJICIISATEH CBOIO
OCYIIIECTBIICHUS Tectupoanwue,
OCYIIECTBIICHUSI POJb B KOMaH/E,
COIMABHOTO pernieHue
N COLIMATILHOT'O WCXOJIS U3 CTPATErHH
B3aUMOJICHCTBUS W | CUTYaIlMOHHBIX 3a/1a4 .
B3aMMOJICHCTBUS U | COTpYIHWUYECTBA JJIS

peann3anyu CBOEM poiu B
KOMaHJe.
Biagenue
MPOEKTHOU
JIEeATEIbHOCTH,
TpeOyroIeH
OCYLIECTBJICHUS
COLIMAJIBHOTO
B3aMMOJICHCTBHS u
peanusanyu CBOE pou B
KOMAaHJI€e.

OIIBITOM

peanu3anuu CBOEH posu B
KOMaHJIE.

CTyneHT AeMOHCTpHpYET
BJIaJICHUE OIBITOM
MPOEKTHOU
JIeTEeNbHOCTH,
TpeOyroIme
OCYUIECTBIICHUS
COLIMAIIBHOTO
B3alMOJEHCTBUS u
peanu3anuu CBOEH poJiu B
KOMAaH/IE.

TOCTHIKEHUSA
IIOCTaBJICHHOHU 1IEJIN

3HaHue 0a30BBIX
OpUHLUIOB, (opM
METOJIOB  OOCITy>KUBaHUS
norpebuTenet yciyr,

0a30BBIX TUYECKHUX
MIPUHLUIIOB cdepsl
00CITy)KMBaHUS;

OCHOBHBIX  TpeOoBaHUI

COBPEMEHHOI0 JIEJIOBOTO
STHKETa B pe3yJbTare

Pedepuposanue,
TectupoBanue,
pelieHue
CUTYallMOHHBIX 3a1a4

CTyIeHT IeMOHCTPUPYET
3HaHHE 0a30BBIX
OPUHIUIIOB, GOpM U
METOAOB  OOCITYKMBaHUS
MOTpeOUTEIeH YCIyT,

0a30BBIX ITUIECKUX
[IPUHIIUIIOB chepsl
00CITy>KUBaHHUS;

OCHOBHBIX  TpeOOBaHUit

COBPEMCHHOI'O JI€JIOBOI'O

3aKpericHue
CIIOCOOHOCTHU
OCYIIECTBIISET
MOUCK UH(pOpMAaIu
JUTSL PEIIICHUS
MMOCTaBJICHHOM
3a7a4H 110
Pas3IUYHBIM THITAM
3aMpocoB B
pe3yibTaTe padoT 1o
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aHanm3a TpeOoBaHMI 9THKETa B pe3yJbTare | yIpaBJICHHUIO
3aWHTEPECOBAHHBIX aHanmm3a TpeOOBaHMI | KAa4eCTBOM
CTOPOH C TOYKH 3PCHUS 3aWHTEPECOBAHHBIX MPOTYKITHH,
KpUTEpPUECB Ka4yecTBa, CTOPOH C TOYKH 3pEHHs | IPOLECCOB, YCIYT;
OTIpEeACIACMBIX KpUTEpHEB KayecTBa, | aHATU3UPYET
BBIOpaHHBIMU OTIpENIeNIIEMBIX MOTYYECHHYIO
MO IXOTaMH. BBIOPaHHBIMU mpohecCHOHATBHYIO
YMeHne  HCHOJb30BaTh MOIX0AaMHU. HHOPMALHUIO C
0a3oBbIC TIPUHITATIBI, CTyneHT IeMOHCTPUPYET | y4eToM TpeboBaHuUit
bopmbl u METOJIBI yMEHUE UCTIOJIb30BaTh | 3aMHTEPECOBAHHBIX
00CITy>)KUBaHHSA 0a3oBbIc MPHUHIIUIIBI, | CTOPOH B paMKax
norpeduTenent yciyr, (hopmbI u METOJIbI | yTIpaBIEeHUS
0a3oBbIe STHYECKUE 00CITyKNBaHHS KadeCTBOM
TIPUHITUTIBI cepbl MoTpeOUTENeH yCyr, MIPOYKIINH,
00CITy>)KUBaHHS; 0a3oBbIC STHYECKHE | TPOLECCOB, YCIYT
OCHOBHBIE  TpeboBaHUS TIPUHIIATIBI cthepsl
COBPEMEHHOTO JICIOBOTO 00CITy>)KUBAHHS;

9THKeTa  Ha  OCHOBE
aHanmza s TpeOOBaHUH

3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpUTEpHEB KauecTBa,
OTIpeeIIeMbIX
BEIOpaHHBIMHU
MOJIX0/IaMHU.

Brnanenue OITBITOM
NPUMEHEHUS 0a30BbIX

OPUHIMIIOB, (QOpM H
METOJIOB  OOCITy>KUBaHUS

norpeduTenei YCIyT,
0a30BBIX STHYECKHX
MIPUHLIUIIOB chepsl

00CITYy)KUBAHHS; OIMBITOM
NPUMEHEHUS  OCHOBHBIX
TpeOOBaAHUMIA
COBPEMEHHOTO  JICIOBOTO
3THKETa B  KBasu-
podeCCHOHATLHBIX
YCJIOBHSIX By3a Ha OCHOBE
aHanm3a TpeOoBaHMi
3aHHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUSI
KpPHUTEPHEB Ka4ecTBa,
OIpeAeIIEMbIX
BBIOpaHHBIMU
HOIXOaMH.

OCHOBHBIE  TpeOOBaHMUS
COBPEMEHHOT'O  JICJIOBOTO
THKETa  Ha  OCHOBE
aHanmm3a s TpeOOBaHUIA

3aWHTEPECOBAHHBIX
CTOPOH C TOYKH 3pEHUS
KpPHTEPHUEB Ka4ecTBa,
OIIpeEIIeMbIX
BBIOpaHHBIMU
MOJXOaMHU.

CTyneHT AeMOHCTpUpyeT
BJIaJICHHE OTIBITOM
IPUMEHEHUS 0a30BBIX

OPUHIMIIOB, (QOpM |
METO/IOB  0OCITYKUBaHUS

notpeoduTenei YCIIyT,
0a30BbIX ITUYECKHUX
MIPUHLIUTIOB chepsl

00CITy)KUBAHHUS; OIBITOM
MPUMEHEHUSI  OCHOBHBIX
TpeOOBaHUHI
COBPEMEHHOTO  JICJIOBOTO
ITHKETa B KBasu-
podeccHoHaIbHBIX
YCIIOBUSIX By3a Ha OCHOBE
aHanm3a TpeOoBaHMiA
3aMHTEPECOBAHHBIX
CTOPOH C TOYKH 3PEHUs
KpPHUTEPHUECB Ka4ecTBa,
OIpe/IeIIEMbIX
BBIOpaHHBIMU
MOJIXOIAMH.

KpnTeplm H IIKAJIa OIleHUBAHMSI OCBOEHHSA 3TANOB KOMIIETEHIIUI HA
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[Topsiiok, KpUTEpUU U IIKaJa OLIEHUBAHHMS OCBOCHHS ATAllOB KOMIIETEHIIMN Ha
MPOMEXKYTOUHOM aTTeCTalluu  OmpeiAesseTcss B cooTBeTcTBUM ¢ [lomokeHueM o
MPOBEACHUU TEKYIIEr0 KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTaruu
oOydJaomuxcss 1O 00pa3oBaTeIbHBIM IpOrpaMMaM  BBICIIET0 OOpa3oBaHUS —
nporpaMMmaMm  OakalaBpuaTa, MporpaMMaM  MarucTpaTypbl, peaJu3yeMbIM IO
dbenepabHBIM TOCYAApCTBEHHBIM OOpa3zoBaTelbHbIM cTaHaapram B OI'BOY BO
«PTYTUC».

Buabl cpeacTB oueHUBaHUsI, IPUMEHSEMBbIX NPU MPOBEACHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHSI 3HAHUM, YMEHHUl U HABBIKOB NPH BbINOJHEHHUH OTAEJIbHbIX
(opM TeKyLIEro KOHTPOJISA

Cpedcmeo OYECHUBAHUA — meCmUposaHue
Ilkana oneHKH YPOBHS 3HAHMH, YMEeHHHl W HABBIKOB NPH pellIeHHU TeCTOBBIX
3aaHui

Kpurepun OLICHKA
OlleHKH
«5», eciu (90 —100)% npaBUIBHBIX OTBETOB
BBITIOJIHEHO BepHO | «4», eciu (70 — 89)% npaBUIIbHBIX OTBETOB
3alaHui «3», ecin (50 — 69)% npaBUIBLHBIX OTBETOB

«2», ecniu MeHee 50% TpaBIIHHBIX OTBETOB

Cpe()cmeo OYEHUBAHUA - 8bINOJIHEHUE 2PpYNN0B020 npoeKkma

IlIkajia olleHKU YPOBHsI 3HAHU, YMEHHI1 H HABHIKOB NPH BHITNIOJTHEHUH TPYIIIOBOT0
MpPOeKTa

Ilpenen AJINTEIBLHOCTH 30 muH.
KOHTPOJIst
Kputepuu onenku — ObUIO0 chOopMyTHpPOBAHO U MPOAHATUIUPOBAHO OOJIBIIMHCTBO

po0GJieM, 3aJI0’)KEHHBIX B IIPOEKTE;
npu padote ¢ uHbOpMaIHeii;

JUTSL peau3aliy IPYyInoBOro MpoeKTa;
— OBLITU BBITIOJIHEHBI BCE HEOOXOAMMBIEC PACUETHI;

COOTBETCTBYIOT TPeOOBAaHUSAM K HUM II0 CMBICITY U COJIEP’KaHUIO;
— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI,

NMPCAJIOKCHBI ITPAKTUYCCKUC PCKOMCH Al

IToxa3aTenu oIeHKHU Max 15 6amios
0 GamioB MIPOEKT HE TIOJITOTOBJICH;
1-2 Gamna MOATOTOBJICH, HO TeMa PAaCKPhITA HE TTOJTHOCTHIO
3-4 data MPOCKT TOJATOTOBJIEH, HO COJEPXKHUT OIIMOKH W HETOYHOCTH
(hOpMYIHPOBOK
5-7 6amoB MIPOEKT MOATOTOBJICH, HO HE IOCTATOYEH 110 00BEMY
8-10 6annos MIPOEKT MOATOTOBIICH, HO OTCYTCTBYET MPE3eHTaIHs
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— ObLTH NpOACMOHCTPUPOBAHBI AACKBATHBIC AHAJIUTUYCCKUEC MCETObI

— OBLIM MCIOJIb30BaHbI JOIMOJHHUTCIBbHBIC MCTOYHHKH I/IH(I)OpMaI_II/II/I

— THOATOTOBJICHHBIC B XOJC€ BBIIIOJHCHUC TIPOCKTAa HJOKYMCHTBI

— CHCJIaHBbI COOCTBEHHEIE BBIBOJIbI, BBIIBJIICHBI HCAOCTATKH H
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11-12 GamnoB IIPOCKT IMOAIOTOBJICH, TEKCTOBasA 4YaCcTb COOTBETCTBYET BCEM

TpeOOBaHUAM, HO TIPE3CHTAIUs YCIOBHA

Buanl CpeacTB OLCHUBAHUA, NPUMEHSACMBLIX IIPU MPOBECACHUM HpOMe)l(yTO‘lHOﬁ
aTTeCTAalud U IIKAJbI OLICHKH YPOBHSHA 3HaHIrll7[, YMCH](Iﬁ U HABBIKOB IIPA X BbINNOJIHCHUU

HpOMe}I(YTOIIHaﬂ arreécTanusa IpoxXoAuT B BUAC 3a4€Ta, COCTOAIICIO U3 PCIICHUA TECTa, B

KOTOPOM UMCHOTCA BOIIPOCHL

U3 TEM 5 cemecTpa.

Cpeocmeo oyeHuganus — mecmogwle 3a0anus
IIIkajna oumeHKM YPOBHSI 3HAHWIl, YMeHUIl M HABBIKOB NPH PpelIeHUH TeCTOBbIX

3alaHui
Kpurepum oueHkn OLICHKA
IIpenen 1IUTEIHLHOCTH KOHTPOJISA 30 MuH.

BBIIIOJIHCHO BEPHO SaﬂaHI/Iﬁ

«3a4eT», ecau (51 —100)% mpaBHIIbHBIX OTBETOB

«He3adeT», ecii MeHee 50% mpaBUIIbHBIX OTBETOB

7.3. TunoBbie KOHTPOJIbHBbIE 32JaHUS WIH HMHbIE MATEPUAJIbI, HE00X0AMMBbIE ISl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XAPAKTEPHU3YKIIUX 3TANbI
(opMupoOBaHUA KOMIIETEHIMI B MpoLiecce 0CBOEHHUs 00pa30BaTeIbHONH MPOrpaMMBbl.

E | Paszen JMCIHILTHHEL
> Bl obecneunBaromuii B TpeboBaHus K BBIIOIHEHUIO
z 5 UJ U cCoJiepKaHue
o 2 dopmupoBaHue KOHTPOJLHOTO 3a1aHs! KOHTPOJBHOTO 33JJaHUSI M CPOKaM
S 3| KOMIICTECHIMH (MK ee caayu
= 4acTH)
OO6cnyxuBanue Bxonnoe tectupoBanue Tect cocrout u3 10 Bompocos,
notpeOuTeneii: BrixonHoe TecTHpoBaHUe pe3ynbTaT TECTUPOBAHUS
CYIIIHOCTb, UCTOPHUSL, CdopmupoBaHHbIi KeHic-OyK | OIleHUBaeTCA Mo mKaie |
COBPEMEHHOCTh 110 TEMATUKE 3aHATHS (BbImOTTHEHO 7 BepHO)/0
Keiic — Oyk orieHuBaeTcs 1o
napaMeTpam:
[TonHOTa OTpakeHUs TEMATUKHU —
1/0
KoppektHocTh mpumepos — 1/0
1. Kpearusnsiii mogxox — 1/0
KoppektHocTb BbinonHeHus: — 1/0
[TyHkryansHOCTB BhIOSTHEHUA 1/0
VYyactue B paboTe MUHU-TPYIIIIHI —
1/0, ueTbipe u GoJiee BHIMOTHEHHBIX
MapaMeTpa 3aCUYUTHIBAKOTCS KakK 2
Oamna
HToroBbiii BO3MOKHBIHN 0aJIT 1O
WUTOTraM OCBOEHUSI TEMBI - 4
2 Opranuszanus BxonHoe TectupoBanue Tect coctout u3 10 Bonpocos,
" | oOcmyXuBaHU BrixogHoe TectupoBaHue pe3yNbTaT TECTUPOBAHUS
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KJIMEHTA (TOCTSI)

CdopMupoBaHHBIN OTUYET TIO
pe3yJibTaTaM BbIE3/IHOTO
3aHSTHSL, MacTep-Kiacca

OlLIEHHUBaeTCs o mKaie 1
(BeImIONTHEHO 7 BepHO)/0

Otuer olleHUBAETCS O
napameTpam:

[TosnHOTa OTpaXKeHUSI TEMATUKH —
1/0

KoppektHocTh oTpaskeHus
tematuku— 1/0

Kpearusnsrii mogxom — 1/0
KoppekTHocTh BbInOTHEHUS — 1/0
[TynkTryanpHOCTb BbINOTHEHUS 1/0
VYyacTue B paboTe MUHU-TPYIIIBI —
1/0, yeTpIpe 1 60s1ee BHIMOJHEHHBIX
napameTpa 3aCUUTHIBAIOTCS Kak 4
Oamna

HTtoroBsiii BO3MOKHBIHN 0aJLT 1O
Teme - 6

Crnaraembie
Ka4yeCTBEHHOT'O
00CITyKHBaHUS

BxonHoe tectupoBanue
BrixonHoe TecTupoBaHue
Henosas urpa «lIpecc-
koH(pepeHust Munuctpa»

Tect coctout u3 10 Bonpocos,
pe3ynbTaT TECTUPOBAHUS
OIICHUBAETCA M0 IKajie 1
(BeITIOSTHEHO 7 BepHO)/0
KauecTBO BBINOTHEHMS 3aIaHUI
JIEJIOBOM UTPBI OIIEHUBAETCA 10
rnapameTpam:
[ToaroToBia€HHOCTH YH4aCTHUKA

Hcnonp3oBaHue JOMOIHUTEIBHBIX
MaTepHajoB

CooTBeTcTBHE UTPHI LIETSIM U
3aJ1a4aM UTPhI

JlocTuxkeHue 1enei urpbl
AKTHBHOCTD

OMOIIMOHAIBHOCTh

Opynunus

TBepIOCTh U PEMINTENHHOCTH B
OTCTAaMBaHUH CBOMX MBICIIEH
VYBaxkxeHHe MHEHHUS KOJLIET
I'n6xoCTh

CaMOKPUTHYHOCTb

YyBcTBO rOMOpa

7 u 00J1ee BBITOJHEHHBIX
MMapaMeTPOB 3aCUUTHIBAIOTCS Kak 4
Oaiia

HTorossiit BO3MOKHEIHA Oall 10
TeEME - 6

Hepeqem, OLCHOYHBIX CPEACTB:
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Nori/mm Ha3zpanue Temsl O11eHOYHOE CPEJICTBO MaxkcumanbHOE
KOJIMYECTBO
6amioB
1. OO6cmyxnBaHue OrieHKa KayecTBa MOATOTOBKU Keklc-Oyka 2
MOTpeOUTEICH: «best practices» U3 pa3HbIX BHIOB
CYILLHOCTb, 3HaYEHHUE, JeSITENIbHOCTH c(hepbl 00CTY>KUBAHUS T10
MPENNOCHUIKY PAa3BUTHA, | BBOAHOU TeMe
POCCUMCKUIA OTBIT
2. Opranusanus OrieHKa Ka4ecTBa BBITIOJTHEHHS OJIOK-CXeM U 2
00CITy)KUBaHHS KJIMEHTa | MojeJeld y4eOHOro KOHTEHTA 110 TeMaM
(rocTst)

3. OneHka KayecTBa MOJTOTOBKM OTYETa II0 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATUI

4. Cnaraemsie OueHka KayecTBa BBINOJHEHUS 3aaHUil 10 2

KaueCTBEHHOTO Keilcy
00CITy)KUBaHUS .

5. OneHKa KadecTBa BBIMOJTHEHUS! 3aJlaHUi B 4
pamKax JIEJIOBBIX urp B KBa3u-
npodeccuonanbHbix ycnoBusx («lIpeB3oiiau
OKHJTaHHSI»)

6. U3 9ero cocrouT | OIleHKa KauecTBa BBIMOJHEHHUS OJIOK-CXEM M 2

KayecTBEHHOE Mojenell yueOHOro KOHTEHTA [0 TeEMaM
oOciyxuBanue: (HOpMBI,

7. METOJIbl, MHCTPYMEHTHI OrmeHka KadecTBa HO,Z[FOTOBK\I’/I oT4yera II0 4
pe3ysbTaTaM BBIE3/IHBIX 3aHATHH

8. CepBucHOE MBbIIIUIEHUE OneHka KayecTBa BBINOJHEHHUS] TPYIIOBBIX 12
POoeKTOB («Mactepckast 00CITy)KUBaHHSD )

9. OueHka KauyecTBa BBIMOJIHEHUS! 3aJaHUi B 4
pamKax JIEITIOBBIX urp B KBa3u-
npoecCHOHANBHBIX  YCIOBUSX: «Mb1p
00CITy>KUBAHHSD»

10. JTukKa cdepsl | OneHKa KadyecTBa BBIMIOJIHEHUS 3aJaHUAN 110 2

00CITyKUBaHUS Kelcy

11. O1leHKa KadecTBa BLIIIOJIHEHHS 3aJaHHH II0 2
pe3ysbTaTam MpoBeIeHUS TPEHUHTA

12. CoBpeMEHHBIH 3TUKET OneHka KadecTBa BBINMOJHEHUS 3aJaHUN 10 2
Kelcy

13. OreHKa KadecTBa BBINOJHEHUS 3aJaHUMl T10 2
pe3ysbTaTam MpoBeIeHUS TPEHUHTA

14. Hamnpasnenus OneHka KadecTBa BBIINOJIHEHHMS HMTOrOBOTO 12

mpohecCcHoHaTBLHOTO TPYIIIOBOTO MpoeKTa («dm3aita
pasButusi B cepe | oOcmyKuBaHUS: HOBBIA (popmar M Kilaccuka
o0CITy>)KMBaHUS JKaHpay)
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15. BxonHbIe/BBIXOIHBIE TECTUPOBAHKE 14
BCEI'O: 70

1. TecrtoBbIe 3a1aHUA
1. Cepsuc -3r0:
a. a. Pa3HOOOpa3HBIii CIIEKTP yCIyT
b. B. KauecTBeHHOE 00CTYy)XHBaHHE
C. c. OkazaHue ycIyI W/WIH YAOBJIETBOPEHHE OBITOBBIX MOTPEOHOCTEH  HaceleHHs, a
TaK)K€ OKa3aHME MPOAAXKHBIX U IOCIENPOJAKHBIX YCIYr IOKYyHaTreasiM TOBapoOB MU
OpTraHHU3aII0 OBITOBOTO OOCITYKHUBaHUS HACETICHUSI.
d. OmnpeneneHHbIH BUI yCIyT
2. aeeen — 3TO I0JIe3Hasl [1esiTeIbHOCTh, He CO3JaI0Iasi MaTepHAJbHBIX LIECHHOCTeN,
HANPaBJIEHHbIX HA Y0BJIETBOPeHHE TeX WM UHBIX NOTPeOHOCTeI.
3. Kycayram, cBsi3aHHBIM ¢ TOBAPOM OTHOCSITCS
a. baHkoBckue yciyru
b. Pacchuika KaTaaoros
C. Typucrckue ycnyru
d. O6pa3oBaresbHbIC YCIyTH
4. K yciayram, cB3aHHBIM € 00C/Jy>KMBaHMEM OTHOCSITCS:
a. Herycranus
b. KoHcanTuHroBbIe yCIyru
c. TapanrtuiiHoe oOciyKUBaHHE
d. VYcnyru o0uiecTBEHHOTO MUTAHUS
5. K MaTepuaIbHBIM yCJyraM rOCTHHHYHOIO KOMILIEKCA OTHOCSITCS:
a. T'ocTuHHYHBIE HOMEpA
b. TocrenpuumcTBO
C. IlpusitHas atmocdepa
d. Hurepbep
6. TypucTCKHe YCJIYIH OTHOCSITCSI K YCJIyram:
a. Ilpom3BoncTBEeHHBIM
b. HenpowusBoacTBeHHBIM
c. Hexommepueckum
d. HenerurumHbIM
7. OCHOBHOW OTIMYMTEIbHOI 0COOEHHOCTHIO MPEANPOIAKHOTO 00CTYKUBAHUS
SIBJISIETCH TO, YTO OHO:
a. SIBnsieTcst caMbIM Ka4eCTBEHHBIM
b. Bcerna 6ecratHo
C. OcymiecTBisieTcsl CO 3HAUNTENBHBIMU CKUAKAMU
d. TIpemocraBisier MaKCHMyM HH(DOpMAIHK 00 yCayre
8. IlpeanponaxHoe 00C/Ty’KUBAHHE OCYILECTBJISIETCS:

a. IlpomaBuamu

b. PykoBoacTBoM pupMbl HITH KOMITAHHH

C. ArentramMm

d. J10OpOBOJIBHBIMH JUIIAMU U3 YKCIIA TIOTCHIIMATBHBIX KJIMEHTOB
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9. .......-23TO NPOCTPAHCTBEHHAs Cpela, B KOTOPOii HAXOAUTCS NMPOU3BOAUTEIb U
NoTpeduTeIb.
10. O6cayxuBaHue KJIMEHTOB BKJIIOYAET B ce0sl IBa OCHOBHBIX KOMIIOHEHTA. JTO:
a. KommoHneHT kayecTBa
b. IlpoueaypHbIii KOMIIOHEHT
C. KOMMNOHEHT TOYHOCTH UCIIOIHEHUS YCIyTH
d. KomrmoHeHT o0IeHus
11. K uu¢pe kaxaoro pucyHka noadepure OyKBY € MOSICHEeHHEM THIIA

COOTBETCTBYIOIIETr0 00CTYKUBAHUS
1) 2)

3) 4)

«KonsetiepHoe» 00CiIyKUBaHHE
«AOCOMOTHBIN OamaHcy
«dpyxemnto0nsbrit 30I10ITapx»
«Jlensnoe» obcayKUBaHHUE
12. K 6eCKOHTAKTHBIM BHaM 00CJIY:KUBAHUS OTHOCSITCH CJIEAYIONIHNE YCIYTH
TOCTHHHYHBIX KOMILJIEKCOB:

a. OOcnyxuBaHHE KIHUEHTOB B PECTOPAHE OTENS

b. DkckypcnoHHOE 00CTYKUBaHUE

€. OOcnyxuBanue K1MeHTOB B SPA —koMriuiekcax

d. TlpuiemM OAEKIbl B CTUPKY WM XUMYHCTKY.
13. OCHOBHBIM 3JIEMEHTOM YCJIYTH pa3MelleHusi ABJISeTCs:

a. Orenb

b. TocTuHMYHEII HOMEP

C. COTPYIHHK CITyXObI pa3MeIeHus

d. ciyxObl OpOHUPOBAHUS
14. Oco0eHHOCTHI0O TOCTHHUYHBIX YCJIYT He SIBJISIeTCS:

a. HenocTtosiHCTBO KauecTBa

b. Ce3oHHbII XapakTep crpoca

C. lleHa m acCOPTHMEHT yCIyI'H

d. HeB0O3MOXHOCTH IPOM3BOICTBA TOCTUHHYHOTO MPOAYKTA BIPOK.
15. Ha o0bem peaju3anuy roCTUHHYHOIO NPOAYKTA BJIMSIOT:

a. Kinumarnuyeckne 0coOeHHOCTH MECTHOCTH

b. Ilena

C. AccOopTUMEHT ycayr

oo o
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d. Hanuuue psaoM ¢ FOCTHHHYHBIM KOMILJIEKCOM KPYITHBIX aKBalapKoB
16. ....... ppIHKA — IpolecC ero pa3jejeHus HA YeTKHe IPyNIbl MOKyNaTesei, 115
KaK10# M3 KOTOPBIX MOI'YT NOTPe00BATHLCH OTAe/AbHbIE NPOAYKTHI H KOMILJIECKCHI
MapKeTHHrAa.

17. K xpuTepusiM, HCI0JIb3yeMbIM NPH CErMeHTAIIMH PHIHKA B TOCTUHUYHOM OM3Hece,
He OTHOCSITCS:
a. KynprypHo-reorpaduueckue
b. TMomutnueckue
c. ConnanbHO-3KOHOMHYECKHE
d. Hdemorpaduueckue
18. HenuddepeHunpoBaHHasi CTpaTerusi MAPKeTHHTA MPeANoJiaraer:
a. BpIOOp HECKOJIBKUX IPUOPUTETHBIX CETMEHTOB PhIHKA
b. HrHopupoBaHue OTEJIEM Pa3IMIHii MEXK/Ty BbISBJICHHBIMU CETMEHTAMH U paboTy
Ha BCEM PBIHKEC C OJHUM M TEM KC ITPOAYKTOM
C. Hcnonp3zoBaHue pazHOOOPa3HBIX MAPKETHHIOBBIX HHCTPYMEHTOB
d. AKTHBHOE Pa3BHUTHE PEKIAMBI
19. Iud¢epeHnupoBaHHAast CTPaTerusi MApKeTHHIa Mpeanojaraer:
a. AKTUBHOE pa3BUTHE PEKJIAMBI
b. BbIOOp HECKOIBKUX MPHOPUTETHBIX CETMEHTOB PhIHKA M pa3paboTKa st
KaXJIOTO U3 HUX COOCTBEHHOTO MPOAYKTA
€. Hcnonp3oBaHHE YHUBEPCATHLHOTO HA0OpAa MAPKETUHTOBBIX MHCTPYMEHTOB
d. BsIOOp 0JTHOTO cerMeHTa phIHKa
20. KoHlleHTpUPOBaHHASl CTPATErusi MAPKETHHIa MPeANoJaraer:
a. CocpenoroueHue yCuIMil Ha KPYIHBIX OTENSAX Kiacca 5 3Be3]
b. BbIOOp 0HOTO CerMeHTa phIHKa
C. AKTHBHOE pa3BUTHE PEKIJIAMBI
d. PaboTy ¢ HECKOJBKHUMH TPYIIIIaMHU MOTpeOHTENEH

21. ... ... — 3TO KOJHYECTBCHHAs] XAPAKTEPHUCTHKA OJAHOI0 WM HECKOJBKHX
CBOICTB yciayru (00C/y:;KUBaAHMSA).
22. «ceee  eee.— OOBEKTHBHAS OCOOCHHOCTH YCJIYIM (00CHYKHBAHWHU) , MPOSIBJISIOIIASACS

NpH ee OKA3aHUU U MOTPeOdJIeHUN.
23. OauH U3 HUKeNepeYyncIeHHBIX NoKa3aTeJieil , He sIBJIsieTcs MoKa3aTejleM KayecTBa
YCJAYTH. JTO MOKA3aTeb:
a. Ha3HaA4YeHHs
b. ©6e3onacuocTn
c. Hapexnoctu
d. DKOHOMHYHOCTH
24. ... ... - mpeacTaBisieT 000l COBOKYMHOCTH OmNepanuii, BKIIOYAKILYIO
NpoBeJieHUe HU3MepeHMid, MCNbITAHWH, OLWEHKY OJdHOi WM HEeCKOJbKHX
XapaKTepUCTHK  YCJIYIM W  CPaBHEHHE  TMOJYYeHHBIX  pe3yJbTaToB ¢
YCTAHOBJIEHHBIMH TPeOOBAHUSIMMU.
25. OnuH U3 HUKeNepeYnCcJIeHHBIX ITANOB He OTHOCUTCH K 3TanaM (GopMUpPOBAHUS U
OCYLeCTBJICHUSA cCUCTeMbl MeHel:kMeHTa kayecTBa (CMK). Jr1o:
a. JlunensupoBaHue
b. VYuer u KOHTPOJIb
C. Cranpapruzamus
d. ceprudukarus
26. PexsnamMa TypuCTCKOro npoaykra Haubousee 3¢ pexTuBHa:
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a. B Buze npocrnekros
b. Tlyrem y4acTus B TYpUCTHYECKUX BBICTABKAX U spMapKax, paguo u
TEJIEBU3NOHHAS
C. B Buze pexilaMHBIX JINCTKOB, PACIPOCTPAHAEMBIX 110 I10YTE
d. Pekiama TypuCTHYECKOro HPOIYKTa BoOOLIe HedpeKTUBHA
27. TpeOGoBaHUS K TYPHCTCKHM M 3KCKYPCHOHHBIM YyCJIyram, odecnne4yuBarunye
0€30I1aCHOCTD KM3HH U 3J0POBbsSl TYPHCTOB M JKCKYPCAHTOB PerIaMeHTHPYIOTCH:
a. T'ocymapcrBennsiM crannapToM Poccuniickoit denepanuu
b. BemoMCTBEHHBIMH HHCTPYKLUSIMA
c. IIpaBumamu Ge30macHOCTH
d. Pacnopsukenuem [paBurensctBa Poccuiickoit denepariu
28. Typwucrckylo rpyniny B MHOT03TAaKHOW FOCTHHHIIE 1les1ecoo0pa3Hee BCero pa3MecTUTh:
a. Ha HmwxHuX 3Taxax
b. Ha BepxHux sTaxax
€. bumxe k ciy)xeOHBIM TOMELICHUSIM
d. Jlanpiie oT aIMHUHUCTPATUBHOTO OJIOKa
29. dpdexTNBHAA peKJIaMa TYPHPOAYKTA NPeAyCMATPUBAET 3aTPAThI ( B POLEHTAX OT
NpuoObLIN):
a. He menee 3-5
b. He menee 10
c. He menee 1-2
d. 3arpaThl MOTYT MOBBIIIATHCS WM IIOHUKATHCS 3aBUCHMOCTH OT CIIpoca
30. PazinyaioT ciaeaylone OCHOBHbIE KaTeropuu Typu3Mma:
a. MexnyHapoIHbI{, BHYyTPEHHHUN
b. Typu3sm B npenenax cTpaHbl, MeXIyHAPOIHbII , BHYTPECHHUI
C. HanumonanbHbIM, MEKIYHAPOAHBINA, TYPU3M B IIPEENIaX CTPAHbI
d. Bwbe3gHol, BEIE3IHOIA.

31. ...... - Takas opraHu3anusi OM3Heca, KOraa KOMIaHUs OCYLIECTBJIsAET NPOAAKY
On3Heca, NpeANPHHAMATEb HJIM KOMIIAHUS OCYLIECTBsACT MOKYNKY OnM3Heca, T.e.e
npuodperaeT roToBblii OM3HeC B BU/e IPaBa HA NMPOAAKY M/WJIN NPOU3BOACTBO NMPOAYKTA,
a TaK:Ke COOTBETCTBYIOLIEH OM3HeC peK/IaMbl.

32. .....- pu3nyYecKoe WM IOPUAHYECKOI JIMLO, PelJiaraiiee Ha MPOAaXy COIJIAleHUs
HA YCJOBHUSIX (PpAHIIM3BI U 00ecNeYnBAKOIIMI €O CBOCl CTOPOHBI BBINOJIHEHHE YCIO0BHH
TAKOro CorJialeHus.

33. .... - ¢u3NYeckoe WIM IOPUAMYECKONl /MO, JelicTBylomiee B COOTBETCTBHH C
npuodpeTeHHoN PpaHIIU3O0i.
34. .....-TOTOBBIil OM3HeC B BUJe (PPAHYANZHHIOBOIO MAKETA.

35. KosimyecTBO HOMEPOB KOJIJIEKTUBHOIO CPEACTBA Pa3MellleHUs 10JI2KHO ObITH He MeHee:
a. 20 HomepoB
b. 50 Homepos
c. 10 Homepos
d. KomuuecTBO HOMEPOB HE MMEET 3HAUCHHSI
36. CpeacTBo 1J1s1 pa3zMellleHUs1 ABTOTYPHCTOB HAa3bIBACTCH:
a. Ilancuon
b. Bynramno
Cc. Mortenb
d. ®norens
37. IlepeaBukHAsi TOCTUHUIA NPEACTABJISIONIAA COO0H BATOH C OTHO- U
ABYXMECTHBIMH HOMepaMH (CAJbHBIMHA 0TCEKAMH) HA3bIBAETCS:
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a. daairtenn
b. Kemnunar
c. Porean
d. morenb

38. Kakoii u3 nepe4ncjieHHbIX HUKE CHCTEeM KJIacCH(PUKANMH TOCTHHUIL 110 YPOBHIO
KoM(opTa He cyliecTByeT:
a. cucreMa 3Be3j
b. cucrema Oyks
C. cucrema 1udp
d. cucTema KOPOH MM KITFOUeH
39. Homep ¢ 0o1H0i#i 00/1b11I0I KPOBATHIO ISl CeMEHHOM Mapbl HA3bIBAETCH:
a. tripl
b. de luxe
c. extra bed (king size)
d. family studio
40. Homep ¢ rocTuHoii 1 cnajibHei ¢ Me0es1bi0 H 000py/10BaHHEM BBICOKOI0
Ka4yecTBAa HA3bIBAeTCs:

a. de luxe
b. business
c. president
d. suite
41. Homep ¢ 1ByMsI KpPOBAaTSIMH HAa3bIBaeTCH:
a. suite
b. tripl

c. double twin

d. family studio
42. CTpyKTypa ynpasJjeHusl, ABJISIOLIASICA CaMOM NPOCTOH M o0ecneYuBarOmasi
HeNnocpeACTBEHHOe , IPSIMOe BO3/ieiicTBME HA NMEePCOHAJ TOCTHHUIIBI HA3bIBACTCH:

a. (yHKIHMOHANBHAS CcTpyKTypa ynpasieHus (PCY)

b. wmarpuunas ctpykrypa ynpasienus (MCY)

C. JmHeHHas cTpykTypa ynpasieHus (JICY)

d. nuHelHO-(yHKIMOHATBHAS CTPYKTYypa yrpasienus (JIOCY)
43. CTpyKTypa ynpasjeHusl, O(PHCHTHPOBAHHAS HA ONpele/IeHHbIe IPYNIIbI
norpeduTeeil, KOHKpPeTHbIe TOCTUHHYHBIE NPOAYKTHI HJIM HA KOHKPETHbIE PHIHKHU
cObITa HA3BIBACTCH:
¢dbyHKIIMOHANBHAS CTPYKTYypa yipasieHus (PCY)

a. MaTpuyHas cTpykrypa ynpasieHus (MCVY)

b. nuneiinas ctpykrypa ynpasienus (JICY)

C. JMBM3MOHHAA CTpyKTypa ynpasieHus (LICY)
44. Kakasi U3 nepe4ucJaeHHbIX HUKe CJIY’K0 TOCTHHHMI He CyllecTByeT?

a. Cmyx6a OpOHUPOBaHUS

b. Cnyx0a pa3mMerieHnus

c. Cmyx0a sKCIuTyaTalii HOMEpHOro (GoHIa

d. Cnyx06a yoopku mOMeEIIeHU i
45. O0sA3aHHOCTH, CBSI3AHHBbIC C OPraHu3anueil KoH(pepeHuii, OM3HeC-CeMHHAPOB, a
TaK’Ke CBSI3H € 001eCTBEHHOCTBIO OCYIECTBJISIIOT COTPYIHUKH CJIY:KObI:

a. besomacHoctu

b. Tluranus

C. bponupoBanus
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d. Mapkerunra
46. K nomemeHnsiM ObITOBOI0 00C/1y:KMBAHUSI U TOPTOBJIM FOCTHHHIIBI HE OTHOCHTCSI:
a. Ilapukmaxepckas
b. KomruiekcHbIN MPUEMHBIH TYHKT
C. Pecropan
d. buierHble Kacchl Ha TPAHCIIOPT, TeATPAIbHBIC M HAa JPYrHe KyJIbTYPHBIC U CIIOPTHBHBIC
MEPOIPUATHS
47. SBasiercs Jm 00s3aTeJbHBIM 00OpPYAOBAHME KOHIMIHMOHEPOM HOMEpPOB H
00ILIeCTBEHHBIX IOMEIECHHH NOCTHHHUI] KATErOPHHU YeThIpe U IATH 3Be3/1:
a. SBnsgercs o0s3aTeIBHBIM
b. He siBisiercst 00s3aTeNbHBIM
¢. Konnuunonepamu o00pyayroTcsl TOJIbKO HOMEpPA MOBBIILIEHHOW KaTeropuu
d. Konauumonepamu 000pyaytOTCS TOJIBKO HOMEPa TOCTUHHIIBI
48. OcBenieHne nNoMeneHuii rTOCTHHUL 00ecreYnBaeTcs MO CJeAyOIUM Ipynmnam:
a. JKwible nomerenus
b. myru sBakyanuu
C. BcnomorarenbHble M TEXHUYECKHE TOMEILECHUS
d. Xwunble, oOOIIECTBEHHBIC, AaIMHHUCTPATUBHBIC IOMECINCHHS, IIyTH 3BaKyalluH,
BCIIOMOTaTEJIbHbIE Y TEXHUYECKUE MIOMEIICHHUS
49. Yoopka HOMepa rOCTUHUIIbI IPOBOAUTCH B CTPOrOi MOC/1e10BaTeIbHOCTH. Y CTAHOBUTE
(¢ppa3bl B He0OX0AMMOIi MOC/I€0BATEIBLHOCTH:
a. YnajeHue MbUIM IbIJIECOCOM C KOBPOB, HAIIOJBHOT'O MOKPBITHSL, IOJIOB
b. VYnpanenue meun ¢ Mmebenn
c. IlpoBeTrpuBaHMEe MOMEIIEHUI B TEUEHUE OIPEIEICHHOIO BPEMEHH
d. VYo6opka mocrenu
50. K koMmMyHaJIbHOMY 000Py10BAHHIO TOCTUHUIIBI HE OTHOCHTCS:
Bopomnposox 1 kaHanuzanus
I{eHTpanbHOE OTOILICHHE
BHemHss U BHyTpeHHsIs TenedoHHast CBA3b
KonannuonmnpoBanue Bo3yxa.

oo o

7.4. Conep:xaHue 3aHATHIH CEMUHAPCKOIO TUIIA.

3aHsATHSI CEMUHAPCKOI0 THUIA N0 AUCLUUILINHE «BBeeHre B TEXHOJIOTHIO O0CTYKUBAHUS»
IPOBOAATCS 68 popMe NPAKMu4ecKux 3aHAMu.

Howmep HaumenoBanue HanmeHoBaHue TeM NpakTHYECKUX [1nan npoBeneHus
HeJleNn pasnena pabor MPaKTHYECKOTO 3aHATUS
cemecTpa Bun mpaktudeckoro 3aHATHS. 3ananue
[{enp MpakTUYECKOTO 3a1aHUs TpynoemkocTs
[IpakTrdyeckne HaBBIKY. OuHo/3209HO
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1/1 1.006c¢cnyxuBanue O6cmyxuBaHue notpeodureneii: | 1.0OcHOBBI 00CTyKUBaHHS
noTpeduTenei: CYUIHOCTb, 3HAUYEHHE, MPEANOCHUIKU | MOTpeOUTENeH.

CYIIIHOCTB, UCTOPHS, | Pa3BUTH, poccuiickuit onbIT. | 2. Ilpeanocbuiku  pa3BUTHS

COBPEMEHHOCTh VYcTHBIE Onmpoc MO KOHTPOJBHBIM | OOCIYKMBAaHUS MOTPEOUTENCH.
BOIIPOCaM, pelieHue TUNOBBIX | 3.CyIIHOCTB u 3HAUYCHUE
3amanuii. Llenp QopmupoBanue y | 0OCITy)KHBaHUS TOTPEOUTEICH.
CTYICHTOB 0a30BBIX 3HaHWH W | 3amanme. HazoBuTe OCHOBHBIC
YMEHHH, CBSI3aHHBIX C | MpennoChUIKU pa3BUTHUSA
OpraHM3aImen oOcyXuBaHusI | 00CTYKHBaHUSI TOTPEOUTEICH.
oTpeouTe. IIpakTrueckue | TpymoeMKocTh
HaBbikd. Ha 3amstusx ueobxommmo | 2/0,5
O3HAKOMHUTb CTYJIEHTOB C OCHOBaMH
00cTyX1BaHuUs IOTpeOUTENeil.

2/1 [Iporpecc B obcnyxuBanuu: nyumue | 1.Pabora ¢ Bumeokeiicamu.

MUpPOBBIE  TPAKTUKU  CepBUCHOM | 2. Jlydmime MHpOBBIE IMPAKTHKH
JEeATENBHOCTH. [IMCBMEHHBINM ONpOC | CEPBUCHOM IEATEIBHOCTH.
o KOHTPOJIBHBIM Borpocam, | 3.TeHneHuun pa3BUTH
pelleHne TUIOBBIX 3anaHuil. llenb | CEpBUCHOM NEATEIBHOCTH.
(dhopmupoBanue y cTyneHToB | 3aganue. HazoBure mydinne
MOHMMAHUS  Jy4YIIMX  MHPOBBIX | MUPOBBIE MPAKTHUKU CEPBUCHOM
MIPAKTUK CEPBUCHOM JEATENBHOCTH. JIeSTEIIbHOCTH
[Mpaktrueckue HaBbiku. Ha 3anstusx | Tpynoemkocts 2/0,5
HE00XO0IUMO 03HAKOMUTb CTYJICHTOB C
JyYIIMMHA MUPOBBIMH NPAKTUKAMU
CEPBHUCHOM J1€ATENbHOCTH.

3/1 2.0pranuzauus OcHoBHbIE HaIlpaBJIEHUS u| 1. OcHOBHblE HampaBiE€HUs
00cTyKHBaHUS MEPCIEKTUBbI pa3BUTUs  cepbl | pa3BUTHUS CPEPBI YCIYT.
KJIMEHTa (TOCTs) ycayr. Ilucemenssiii  ompoc 1o | 2. IlepcnekTuBbl pa3BUTHUS

KOHTPOJIbHBIM BOIIPOCaM, PELICHHE | CPEepbl YCIYT.

TUITOBBIX 3aTaHUH. ens | 3.MlHHOBaIMK B 0OCITYKUBaHUU
(¢hopMHpOBaHUE y CTYAICHTOB 3HAHWH | 3amaHue

00 OCHOBHBIX HampaBieHusx u | HasoBure OCHOBHBIC
MEePCTIEKTUBAX pa3Butusi cepsl | HAMPABICHUSI W TEPCIEKTUBBI

yeayr. Ilpaktmueckue HaBbiku. Ha
3aHATHAX HEOOXOJMMO O3HAKOMHTH
CTYZIEHTOB c OCHOBHBIMH
HaNpaBJICHUAMU U IEPCIEKTUBAMU
pa3ButTus chepbl yCIyr

pa3BUTHSA Chephl yCIyT
TpynoemkocTs
0,5/0,5
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4/1 OcHoBHbIE npuHIunel | 1.Mactep-kiacc 3KcIepTa-
KaueCTBEHHOTO oOcity>)kuBaHMs. | IpodeccroHana, BBIE3]IHOE
[TucemeHHbIN ompoc 10 | 3aHsTHE.
KOHTPOJIbHBIM BoIpocaM, peuieHue | 2. I[lpuHIunuansHas OCHOBA
TUTIOBBIX 3amanuii. llenb wu3ydeHuwe | 0OCTyKMBaHUS.
OCHOBHBIX npuHUUIoB | 3. IlpuHOMOBI KayeCTBEHHOTO
KaueCTBEHHOTO oOcyXKuBaHU. | 00CTY)KHBaHHS.
[Tpaktrueckue HaBbiku. Ha 3anstusix | 3aganue
HE00XO0IMMO O3HAKOMHTb CTYAEHTOB ¢ | Ha30BUTE OCHOBHBIC MPUHIIMIIBI
MPUHLUIHAIEHON OCHOBOM | KQUECTBEHHOT'O OOCITYKUBAHHUS
Ka4eCTBEHHOTO OOCITY>KUBAHUSL. Tpynoemxkocts 1/0,5

5/1 3.Cnaraemble [Mpodeccrnonanvuas aesrensHOCTh B | 1.IToHATHE mpodeccroHanmm3ma

KayeCTBEHHOI'O chepe  oOcmyxuBaHUs.  YCTHBIU | B cepe 0OCTyKUBaHUSI.
00cCTyKHBaHUS OIpoC IO KOHTPOJBHBIM BompocaM, | 2.MojaenupoBanue

pelIeHNEe TUIOBBIX 3aJaHH. npodeccuoHaNbHOM
lenr mnpuoOpeTeHne CTyIEHTaMHU | ACATEIHHOCTH B chepe
MEPBOrO  OMBITa  MPAKTUYECKOTO | OOCITYKUBAHUS.
MOTPYKEHHSI B CUCTEMY CYOBEKTHBIX | 3.DaKTOphI BITUSTHHSI Ha
OTHOLICHUH, XapaKTepHBIX [UI1 MX | COCTOSIHHE NPO(ecCHOHAIBHON
Oymymieit po(heCCUOHATIBHON | IeATEIbHOCTH.
JeSTeNIbHOCTU B cdepe | 3amanue
oOciry)kuBaHMsA,  HemocpeAcTBeHHO | HazoBure (akTopsl BiIMSAHUS Ha
Ha TIPEANPHUATUSX OOCTY)KMBaHUs, a | COCTOSHHE MPOPECCHOHATBHOM
TaKKe B KBa3U-NPO(ECCHOHAIBHBIX | IESATEILHOCTH
ayJUTOPHBIX YCJIOBUSX BY3a. Tpynoemkocts 1/0,5
[Ipaktuueckue HaBbikK. Ha 3aHsTHSX
HEOOXOIMMO  HAYYUTh  CTYIEHTOB
MOJIEIUPOBaTh  NMPO(hecCHOHATBHYIO
JeSITeNTbHOCTD B chepe
00CITy)KMBaHHS

6/1 Brneuatiienus KJINEHTOB kak | 1.Tpenunr npodeccnoHanbHBIX
WHAWKATOp  KadecTBa.  [aKTHKa | HABBIKOB
00CITyKUBaHUS «IIpes3oiau | 2.IIpakTuka KBa3u-
OKUIAHHUS». YCTHBI oOmpoc TO | MPodecCHOHATLHOTO OOIIEHUS.

KOHTPOJIBHBIM BOIIPOCaM, pelIeHHE
TUNOBBIX 3agaHui. Llens oTpaboTka
MMOHUMAHUS IPeINOYTEeHUM
KJneHToB. [IpakThueckue HaBBIKH.
Ha 3ansTusx HEoO0X0AMMO Hay4uTb
CTY/ICHTOB po(hecCuoOHaTBLHOMY
OOIIEHUIO C KITMEHTaMH.

3.CuryaunroHHas urpa
«IIpeB3oiian OKUTaHUS
3amanne. Kakx  mpoucxogut

npogeccuoHaabHOe OOLIEHHE C
KIIMCHTaMH
Tpymoemkocts 1/0,5
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7/1 4.3 yero cocToUT ®opmbl W MeToAbl opranuzauuu | 1. Dopmbl OpraHu3aluu
KauyeCTBEHHOE 00CITy)KMBaHHUS. 00CTyKUBaHHUS.
o0cyKHBaHHE: YcCTHBIE Onpoc 1O  KOHTPOJIBHBIM | 2. Meroapl OpraHHU3aLHH
(bopMBbI, METOIBI, BOMpPOCaM,  pEIICHUE  THUIOBBIX | OOCITY)KUBaHUS.
WHCTPYMEHTHI 3a/1aHUM. Hens  pasButrue y | 3.TexHoyoruueckue OCHOBBI
CTY/IEHTOB npoeCCHOHATIBHO | OPraHU3AIMH OOCITYKUBAHHS
MOJIE3HBIX KAa4eCTB, HEOOXOMUMBIX | 3ajaHue
U paboThl B chepe obcmyxuBanus | Kakue npodeccuoHaIbLHO
B HENOCPEJICTBEHHOM KOHTAKTE C | IOJIE3HBIE Ka4yecTBa,
npodeccnoHaaMi  — JKCIEpTaMH | HEOOXOAMMBI Uisi  paboThl B
cepsl oOciy>xuBaHus. | chepe 00CITyKUBaHHUS B
[IpakTuyeckue HaBbIKUA. Ha 3aHATHSX | HEOCPEICTBEHHOM KOHTAKTE C
HE00X01UMO chopmupoBaTh Yy | IpodeccuoHaIaMu -
CTYJICHTOB npoQeCcCUOHANBHO | 3KCIIEpTaMU cdepbl
MOJIe3HblEe KauecTBa, HEOOXOAMMBIE | 0OCITYKUBaHUS
i paboThl B cdepe obcnyxkuBanus | Tpymoemkocts 1/0,5
B HENOCPEICTBEHHOM KOHTAaKTE C
npodeccuoHaTaMu — OKCIEpTaMH
cdepbl 00CITy)KUBaHUS
8/1 KauecTBo cepBucHBIX ycayr 1.[denoBas urpa «IIpecc-
D¢ dhexTuBHBIE HHCTPYMEHTHI KoH(pepeHnuss MUHUCTpay.
00CITy)KUBaHHUS 2. KauecTBO CEpBUCHBIX YCIIYT.
KOHTPOJIbHAA TOYKA 1 3. DddexTrBHBIE HHCTPYMEHTHI
(TecTupoBanue, NOArOTOBKA Kekic- 00CITy>)KUBaHHS
OyKa, OTUeT IO pe3yIbTaTam 3amanue. HaszoBure Hambonee
BBIE3THOTO 3aHATHSA, JlenoBas urpa 3pPEKTUBHbIE  HHCTPYMEHTHI
«IIpecc-konpepennms MunucTpa») | oOCITyKUBaHUS
[Mpaktrueckue HaBeiku. Ha 3anstusx | Tpymnoemkocts 1/0,5
HE00X01uMO chopMHUPOBATH Y
CTYZIEHTOB 3HaHHE O YPPEKTUBHBIX
MHCTPYMEHTAX 00CTy)KUBaHUS
9/1 5.CepBucHoe KnmeHToOpueHTHpOBaHHOCTh  Kak
MBIIICHHE KOHIICTIIIHSI OpraHu3alu

o0CITy’)KUBaHMSA. YCTHBIH OIPOC TIO
KOHTPOJIBHBIM BOIPOCaM, pEIIeHHUE
THUIOBBIX 3a/1aHUI.

Hens Omnpenenenuie 3¢pGHEeKTUBHBIX
UHCTPYMEHTOB OOCIIy’)KMBaHMsI Ha
OCHOBE
KIIMEHTOOPUEHTUPOBAHHOCTH.
IIpakTrnueckue HaBeikn. Ha 3aHsATHAX
HE00X0IMMO chopmupoBaTh y
CTYIEHTOB 3HaHHE O 3(PEKTHUBHBIX
WHCTPYMEHTax OOCIy>KUBaHHS Ha
OCHOBE KIIMEHTOOPUEHTHPOBAHHOCTH
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10/1 CepBuc-nu3aitH 1.Macrep-knacc, BBIE3]HOE
KOHTPOJIbHA S TOYKA 2 3aHATHE.
(Beimonnenue 6mok-cxeM 1o Teme, | 2. TexHoyorus cepBuc-au3aiiHa.
oTYeTa MO BBIE3JHOMY 3aHATHIO). | 3.Peanusanus TEXHOJIOTUI
Ienn ®opMupoBaHUE | CEpBUC-AU3aHA B
NIPEJCTaBICHUS O CepBUC-IU3alHE B | 0OCITY)KHBAaHUH KIUEHTOB.
00CITy)KHBaHUH KIIMGHTOB. | 3ajlaHue. Kax Bor
IIpakTrueckue HaBpIKUA. Ha 3aHATHAX | IpEACTABIAETE CEPBUC-TU3ANH B
HE00X0TMMO chopMupoBaTh Yy | 0OCTYKMBaHUH KIIMEHTOB
CTYJICHTOB TpeJCTaBicHUs 0 cepBuc- | Tpymoemkocth 0.5/0,5
J3aiiHe B 0OCITY’)KWBaHUU KJIMEHTOB.
11/1 6.9O1nka chepsl [IpodeccrnonanpHas aTuKa | 1.9TH4ecKkre HOpPMBI U TIPaBHUIIA.
00cCIyKHBaHUS cotpynHukoB chepsl oocnyxuBanus | 2.Ilonsarue I[IpodeccronanbHas
VYCTHBIE ONpOC MO KOHTPOJIBHBIM | 3THKA.
BONpPOCaM,  peIIeHHWEe  TUMOBBIX | 3.OTHKAa COTPYIHHUKOB Cepsl
3aganuil. llens dopmupoBaHue Yy | 0OCITyKHBaHUS.
CTYIACHTOB OOIIMX TMpeacTaBieHuil | 3aganue. YTo BXOAUT B MOHITHE
00 stuke cepsl 0O0CITyKMBaHUS U O | MpodecCHOHaNIbHAs ITHKA
TpeOOBaHUIX COBPEMEHHOTO0 | chepbl 00CTyKUBAHUSL
stuketa. [Ipaktuyeckue HaBbiku. Ha | Tpymnoemkocts 0.5/0,5
3aHATHUAX HE00XO0MMO
copmHpoBaTh y CTYJICHTOB
NpeACTaBIeHud 00 dTuKe cdepsl
obcmy)XuBaHUSI M O TpeOOBaHUIX
COBPEMEHHOI0 ITHKETA.
12/1 Camonpesenrauust YcTHblil onpoc no | 1.Jlenosast urpa «MbaT1p
KOHTPOJIbHBIM BOIIPOCaM, PpELICHHE | OOCITYKUBAHUSD)
TUITOBBIX 3aTaHUH. Lens | 2.Ilogroropka
[Toaroroska U MOKa3 | CAMONPE3EHTALIUU.
camonpesenTaiuu.  [Ipaktuueckue | 3.I1oka3 camornpeseHTauun
HaBbIkKM. Ha 3ansTusx HeoOxomumo | 3amanme. HaszoBuTe OCHOBHBIE
HAYYUTh CTYJICHTOB | COCTABJISIOIINE
CaMOTIpe3eHTAIIHIH. CaMOTIPE3EHTAIIH.
Tpynoemxkocts 0.5/0,5
13/1 7.CoBpeMeHHbII OcHoBHbI€ npaBuiIa 3TUKETa B cpepe | 1.0Tuker

OTHUKET

o0cCITy>)KUBaHUs Y CTHBIN

OIPOC IO KOHTPOJBHBIM BOIPOCAM,
pemeHne TUNOBBIX 3azanui. llems
OsnakoMieHne c OCHOBHBIMH

MpaBWJIaMHd ~ dTHKETa B cdepe
00CITy>)KUBaHHS. [MpakTuyeckue
HaBblkH. Ha 3aHATHSX HE00XO0AUMO
HAYYUTh  CTYIGHTOB  OCHOBHBIM
npaBWwiaM ~ 3THKeTa B cdepe
00CITy)KUBaHUS

2. OCHOBHBIE NpaBUJIA dTUKETA.
3. OcHOBHBbIE TIPABUJIA STUKETA B
cthepe oOCITy)KUBaHUS

3anaHue

Ha3oBute OCHOBHBIE IpaBUIa
3THKETa B cpepe 00CTyKuBaHUS
Tpymoemkocts 0,5/0,5
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14/1 Kynbrypa oOuienus ¢ KiimeHTaMu 1.Tpenunr mnpodeccuoHaIbHbIX
Nmunmx COTpYJIHHUKA cdepbl | HaBBIKOB.
o0CITy)KMBaHUS 2. Kynbrypa obmieHus
KOHTPOJIbHAA TOYKA 3 3. Umumx coTpyaHuka cdepsl
Henosas urpa «MbT1p | oOcyXuBaHUS
00CITy)KUBaHUS», Beimonnenue | 3amanue
oryeTa 1o mnpodeccuoHanbHOMY | [laliTe ompenencHWe TOHSATHIO
TPEHUHTY). Hens 3nakomctBO | UMUK  cotpymHuka — chepbl
CTY/IEHTOB c JTYYIIUMHU | 00CTYy)KUBaHUS
OTEYECTBECHHBIMH M 3apyOekHsiMu | Tpymoemkocts 0,5/0,5
obpasuamu o0CITy>)KUBaHUS
KJIMEHTOB/TOCTEN/IOTpeOuTeNneit
yeayr. Ilpaktuueckue HaBbiku. Ha
3aHATUAX  HEOOXOJUMO  HAy4YHTh
CTYIEHTOB KYyJbTYpe OOLIeHUs C
KITUCHTaMHU
15/1 8.Hanpasnenus Cnaraemsble npodeccuonansHoro | 1.IIpodeccuonanbhsliii pocr.
npodeccuoHanbHOrO | pocta B chepe  obcmykuBaHuUs | 2. Cnaraemsie
pa3Butus B cepe VYcTHBIE Ompoc MO  KOHTPOJBHBIM | PO(GECCHOHATBHOTO POCTA.
00CITyKHUBaHHS BOIIpOCaM, peleHue TUTIOBBIX | 3. Cnaraemsie
3aJJaHUMN. enb PasButne | mpodeccMoHAIBHOTO pocTa B
YCTOMYHBOTO MO3UTUBHOTO | chepe oOCTyKUBaAHHS
npeAcTaBiIeHuss O Mupe Oynyuiei | 3amaHue. Cohopmynupyiite
npodeccun  0OydalOMIMXCS,  €ro | cjiaraemble MpopecCHOHATBHOTO

T'YMaHHCTHYECKOH CYIIHOCTH.
[Ipaktuueckue HaBbikK. Ha 3aHsTHSX
HE00XOIMMO O3HAKOMUTBH CTYJECHTOB
CO cl1araeéMbIMu NMpo(hecCHOHATBLHOTO
pocta B cepe 00cTyKUBaHUS

pocta B chepe 0OCITyKUBAHHUS
Tpynoemxkocts 1/0,5

Hosble BuabI ycnyr: styuiine
MUPOBBIE MIPAKTUKH. Y CTHBII OIIPOC
10 KOHTPOJIBHBIM BOIIPOCAM,
pelIeHne TUIOBBIX 3ajanuil. Llens
O3HaKOMJIEHHE C JIy4IIUMH
MHUPOBBIMH NPaKTHKaMHU B cepe
yciyr. [lpaktudeckue HaBblku. Ha
3aHATUSX HEOOXOJUMO O3HAKOMUTh
CTYJICHTOB C HOBBIMU BUJIAMHU yCIIYT.

1.Pabota c kelicamMu mydIiue
MHUPOBBIE PAKTUKH.

2. HoBble BUJIBI YCHYT.

3 Ilpumepsl MHPOBBIX IPAKTHK
B 00CTyKMBaHUH.

3aganue.
HazoBute HOBBIE BHIBI YCIYT B
CepBUCHOI MpaKTHKeE.

Tpynoemkocts 1/0,5

TpeHMHT YCTaHOBKM Ha pPa3BUTHE
YCTHBII OIPOC 1O KOHTPOJBHBIM

BOIIpOCaM,  pELIEHWE  THUIOBBIX
3amanuii.  Lens.  Cdopmupoathb
YCTaHOBKY Ha pa3BuTHE
pohecCuoHaIbHBIX HaBBIKOB.

[MpakTuyeckue HaBbikK. Ha 3aHATHSX
HE00X0TMMO chopMupoBaTh y
CTY/ICHTOB YCTaHOBKY Ha pa3BUTHE.

1.IIpodeccronansHabie  HABBIKK
o0cyKUBaHM

2.TpenuHr mnpodeccruoHaTIbHBIX
HaBBIKOB.

3.Pa3Butre nmpodeccuoHambHBIX
HaBBIKOB.

3amanume. Yto Takoe mpexaen
KOMIIETEHTHOCTH C CEpPBUCHOMN
JeSITeTbHOCTH

Tpynoemkocts 1/0,5
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16/1 9.Ilpodunuzanus B | IlepcriekTuBHbIE ¢dopwmel | 1. TpanuumonHsie (hopMbI
chepe 00CITy)KUBaHUS 00CITy>)KMBaHUS.
00CTyKHUBaHHS KOHTPOJIbHAA TOYKA 4 2. XapaKTepucTuka
(3amura mpoekTa) MEePCIEKTUBHBIX dbopm
oOcmyxuBanus THHOBallMOHHOE
oOcyXKrBaHHE
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHHA.
3. WNHnoBanmonHoOE
oOcyXrBaHHE
MCIIOJIb30BaHUEM
MPOTPECCUBHBIX TEXHOJIOTHH.
4 3amura HUTOTOBOT'0
rpymnmnoBoro npoekra («J/lusaitn
oOcCiTy>)KuBaHMs: HOBBIN (opmar
U KJIACCHKA JKaHPay)
3aganue: HazoBure mpu3HAKU
MHHOBAIIHOHHOTO
00CTyKBaHUS
UCTIOJIb30BaHUEM
MPOTPECCUBHBIX  TEXHOJIOTHH.
Tpynoemxkocts 1/0,5
Hroro 16/6

8. IlepeyeHb OCHOBHOM M [ONOJHHUTEJIbHONH Y4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKOYAs NepeYyeHb NPOrpaMMHOro odecneyeHust U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas JuTeparTypa

1. CepBucHas nesTenbHOCTH @ yueO. mocobue / FO.I1. CBupuaenko, B.B. XmeneB. — 2-e usn.,
UCIIP. u JOII. — M. : NHO®PA-M, 2022 Pexxum JlocTyna
https://znanium.ru/catalog/document?id=400299

2. CepBucHas aedrenbHOCTh : yueOHuk / [.A. Pesnuk, A.W. Mackaea, }O.C. IlonomapeHko. —
M. : UIHOPA-M, 2021. Pexxum nocryna https://znanium.com/catalog/document?id=357472

3. bypusmiesa, JI. A., CepBucHas nesTenbHOCTh @ yueOHoe mocoome / JI. A. BypusmeBa. —
MockBa : KnoPyc, 2025. — 428 c¢. — ISBN 978-5-406-13894-6. — URL:
https://book.ru/book/955845 . — TeKcT : 3JeKTPOHHBIIA.

8.2. JlonoaHuTeILHAS JIUTEPATYpa

1. CepBucHas nesTenbHOCTH : yueOHuk / B.I'. Benenunckuii. — MockBa : KnoPyc, 2022. Pexxum
noctyma https://book.ru/books/943061

2. PomanoBuy, XK. A. CepBucHas nearenbHOCTh : yueOHnuk / XK. A. Pomanosuy, C. JI. Kanaues ;
o o6mr. pex. mpod. XK. A. PomanoBuva. — 7-e usg., ctep. — Mocksa : 3parenbcko-Toprosas
koprmopamust «/lamkoB u K°», 2019. — 284 c. - ISBN 978-5-394-03453-4. - Tekct :
snekrponnsiii. - URL: https://znanium.ru/catalog/document?pid=1092982

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TETEKOMMYHUKAIITMOHHOM ceTu « AHTEepHET»
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1. Caiit mis npodeccuonanos.- http://www.proprof.ru/stati/careera/trudoustroystvo/poisk-
raboty/rabota-v-sfere-obsluzhivaniya-horoshiy-start-dlya

2. Caiir MunucrepcTBa Tpyaa u COIMAJIbHOU 3aIUThI PO.-
http://www.rosmintrud.ru/employment/migration/72

3. Diiy-ap — moprai.- hr-portal.ru

8.4. IlepeyeHb mNPOrpaMMHOr0 odOecrev4eHUsi, COBPEMEHHbIX MPO(ecCHOHAIBHBIX 0a3
JAHHBIX U MH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office

3. OnexrponHo-6ubIMoTeyHast cuctema ZNANIUM
Pexxum noctyma: https://znanium.com/
4. DnextpoHHO-OMOIMOTEeuyHas cuctema BOOK.ru
Pexxwum noctyna: https://book.ru/
5. Cmnpaounas npasoBas cuctema (CIIC) Koncynprantllitoc
Pexxum nmocryna: https://www.consultant.ru/
6. Hayunas snexrponHas 6ubmmoreka E-library (nH(popManmoHHO-CIIpaBOYHAst CUCTEMA)
Pexxum nocryma: http://www.e-library.ru/
7. WudopmannonHas crpaBouHas cuctema «MHTepHET-BepCHsl CIIPaBOYHO-IIPABOBOM

cucteMsl “T'apanT”» (MH(OPMAIIMOHHO-NIPAaBOBON MOPTa «I apaHT.py»)
Pexxum nmoctyma: http://www.garant.ru

8. Tloptan oTkpeITHIX MaHHBIX Poccuiickoit deneparun (mpodeccnonanbHas 6a3a JaHHBIX)
Pexxum noctyna: http://data.gov.ru/

9. MeToauveckne yKa3aHus A 00yYAOLIHUXCS 110 OCBOCHHUIO JUCHUIIJIMHBI (MOAYJIs1)
[Tpouecc n3ydyeHust AMCUUILINHBI «BBeeHne B TEXHOIOTHIO 00CTYKUBAaHUS» MPEIyCMaTpUBAET
ayquToOpHYyI0 (pa0oTa Ha JEKUUSAX W 3aHATHSAX CEMHUHApCKOro THUIA) U BHEAYJUTOPHYIO
(caMOmoOAroTOBKA K JIEKIUSAM U 3aHATHSM CEMUHAPCKOT0 THUIA) paboTy 00ydaromerocs.
PexoMenanum 1711 00y4aromuxcs:

1. Konuenmus nucuumimbel «BBeneHue B TEXHOJOTHIO OOCITY)XMBaHMS» Oa3upyeTcs Ha
1enu GopMHUPOBAHUS CEPBUCHOTO MBIIUICHUS Y 00yJarOmuXcs MOCPEICTBOM:
- opMupOBaHUS NIPEACTABICHHS 00 OpraHU3aIKi 00CTYKUBAHUSI TIOTPEOUTEIICIH;
- (hopMUpOBaHMS MOTHUBAIIUH K paboTe C JIIOJbMH U TTO3UTUBHOI'O OTHOLIEHHUS K O0CITYy>KUBAHHIO;
- mpuoOpereHuss OOYyYaIOUIMMUCS TEPBOTO ONBITa NPAKTHKU OOCIY)KHMBAaHHUS B KBa3u-
npodecCHOHATIBHBIX YCIOBUSAX BY3a.

®opMbl NPOBEACHUS 3aHATUMN: JIEKLIHA-BU3YyaIU3alus, JEKIUA-00CyKAeHHe, MpoOIeMHas
JeK1us, padoTa ¢ BUJICOKeHWcaMH, MacTep-KJIacc 3KcrepTa-npodeccuonana, BbIe3IHOE 3aHsATHE,
TPEHUHI MPO(EeCCHOHATBHBIX HAaBBIKOB, IMpaKTUKa KBa3U-NMPO(ECCHOHATBHOTO OOILIEHMS,
nenoBasg wurpa «lIpecc-xkondepenuuss MuHHCTpa», MacTep-Kiacc, feinoBas urpa «Mostp
00cIyXKUBaHUS», TPEHUHT MPOPECCHOHANIBHBIX HaBBIKOB, paboTa ¢ Keiicami.
2. O/HOBPEMEHHO € TUCHMILIMHON «BBeneHue B TEXHOJOTUIO OOCTYKUBAHHS» CTYJICHTHI
n3ydarot: ¢puiocoduro mpodeccuoHanTbHON aeaTeIbHOCTH (070K B quctutuinHe «Dumocodusy),
GopMBI, METOABI M TPUEMBl PEUEBOW KOMMYHHMKAIMU («I3BIK OOCIY)KHUBaHU»), OIOK
JUCLHUIUIMHBI «TE€XHOJIOTUH JIET0OBOr0 OOLIEHMS»; 3aKOHBI TAPMOHUYHOIO Pa3BUTHUS YEJIOBEKa U
o01iecTBa B OKpyXarolieit cpene (0510k TucHumInHbl «PecypcocOepexenner);
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3. Bce npeaycMoTpenHble mporpaMMon TUCHUIUIMHBI ayTUTOPHBIEC 3aHSITHS MPOBOASTCS B

AKTUBHOW M MHTEPAKTUBHON (hopMe U HampaBICHHbIE HA MAKCUMAJIbHOE BOBJICYCHHUE CTYICHTOB
B I'PYIIIOBBIE (OPMBI PabOTHI;

4. Haunbonee BaxubIMH (opmMamu pabOTbl B  ayqUTOPUU  SIBISIOTCSA: TMPOEKTHAs
JeATeNIbHOCTh, padoTa ¢ KeicaMu M JelOBbIe (POJICBBIC) WIPHI, a TAK)KE CO3JAaHHE YCIOBHI
KBa3H-TIPO(ECCUOHATIBHOMN Cpeibl;

5. Bce ¢opmbl 3ansTuil (BKJIIOYas TPEHUHTH, MACTEP-KJIACChl W BBIC3JIHBIC 3aHSITH)
00s13aTEIbHEI JJIs IIOCCIICHMS,
6. [To kaxJoOMy TeMaTHYeCKOMY OJIOKY AMCIMILIAHBI IMPOBOASATCS BXOJHBIC M BBIXOJHBIC

TECTUPOBAHUS CTYACHTOB; II0 pe3ylbTaTaM CpPaBHEHMs PE3YJIbTATOB TECTUPOBAHMS CTYACHTHI
MOJIy4aloT BO3MOKHOCTh CJEIUTh 3a JIWHAMUKON (opMHpoBaHUS CBOUX MpodeccroHalIbHO
IIOJIE3HBIX KA4ECTB;

7. [To pe3ynbTaTamM OCBOCHHS TUCIHUILIUHBI Y CTYIEHTOB (DOPMHUPYIOTCS: UHIUBUIyaTbHbIC
Kelc-0yku: cOOpHUKU MPO(ECCUOHATIBHBIX CUTYallui U MOPT(HOINO yIEOHBIX JOCTUKEHHM.
Teopetnueckue 3aHATHs (JIEKIIUH) OPTraHU3YIOTCS MO MOTOKaM. Ha JMeKknusx u3nararoTcsi TeMbl
JTUCHUTUIMHBL, TPEIyCMOTPEHHbIE pabodell MporpamMMoill, aKIEHTUPYeTCS BHUMaHHE Ha
Haubosee MPUHIMIUAIBHBIX U CIOXKHBIX BOMPOCaX AUCIMILIUHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CAaMOCTOSITETTLHOM TpopaboTku. KOHCIEKT JieKiuii siBiseTcss 0a30i MpU MOATOTOBKE K
MPaKTUYECKHUM 3aHATUSM, K 9K3aMEHaM, a TAK)KE€ CAMOCTOSTEIbHON HAYYHOU 1€ATEIbHOCTH.
W3noxxeHue JEKIMOHHOIO MaTepualla peKOMEHJyeTcs NMPOBOAUTh B MYJIbTUMEAUWHON (opme
(mpe3enTanuii). CwmbIcIOBasg Harpyska JIEKIIMM CMEIIAETCsl B CTOPOHY OT H3JIOKCHHUS
TEOPETUYECKOr0 Marepuaia K (pOpMUPOBAHUIO MOTHBAIIMU CAMOCTOSITEIFHOTO O0y4YeHHS dYepe3
IIOCTAaHOBKY MpobOieM oOy4yeHHMs M TOKa3 MyTeil pemieHus NpodecCHOHANbHBIX MpoOiieM B
paMKax TOM WM MHOW TeMbl. [Ipr 3TOM OCHOBHBIM METOJOM BEJEHHUS JICKIIMH SIBISETCS METOJ
npoOJIEMHOTO U3JI0KEHHs MaTepHraa.

- IPAKTUYECKUE 3aHATHS

[IpakTuyeckue 3aHATHS 1O JAUCHUIUIMHE MPOBOJATCS C LENbI0 MPUOOpPETEHUs
MPAKTUYECKUX HABBIKOB B 00JIACTM MapKETHHIa, OCHOBHBIX CTpaTeTMd M TaKTUK, KOMILJIEKCa
MapKETUHIa U MapKETUHTOBBIX UCCIEAOBaHUMH.

[IpakTnueckast paboTa 3aKiO4yaeTcs B BBIIOJHEHUM CTYJIEHTaMH, IOJ PYKOBOACTBOM
mpernojaBaTensi, KOMIUIEKca Y4YeOHBIX 3aJaHUil HaMpaBJICHHBIX Ha YCBOGHHE HAy4YHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, MNPUOOpPETeHHE MPAKTUYECKUX HaBBIKOB OBJIAJICHUS
METOJaMU MpPAKTUYECKOH paboThl C NPUMEHEHUEM COBPEMEHHBIX HWH(POPMALMOHHBIX U
KOMMYHHKAIIMOHHBIX TE€XHOJIOTHH. BbINONHEHUSs MpakTU4ecKold paboThl CTYIEHTHI IPOU3BOJAT
B NIMCBMEHHOM BHJIE, B BHJIE NpE3eHTAlUi U JOKIAJ0B, a Takke 3cce U pedepatoB. OTuer
MIPENOCTABIIACTCA MPENOAABATEN0, BEAYIIEMY JAHHBIA MPEAMET, B 3JIEKTPOHHOM M I€YaTHOM
BHJIE.

[IpakTuueckue 3aHATUS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHUIO TEOPETHUUYECKOTO
MarepHaja y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHHUIO PA3TUYHBIX
YPOBHEW  COCTaBISIOMMX NPO(PECCHOHATBEHON  KOMIETEHTHOCTH  CTyAeHTOB. (OCHOBOM
MPAKTUKYMa BBICTYIIAIOT THUIIOBBIE 33/1a4d, KOTOPBIE JOJDKEH YMETh pElaTh CHEUUAINCT B
o0yacTu cepBHca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCA aBTOMOOUIIEH.

[Ipu n3ydeHnn QUCHMIUIMHBI UCIIOJIB3YIOTCS CIEAYIOLIME BUABI IPAKTUYECKUX 3AHATUI:

Mactep - kjacc, OCHOBHas IIeJIb KOTOPOTo - mepefada Mpo(eccHOHAIbHOIO OIbITa,
CHUCTeMBl pabOTHI, aBTOPCKMX HAXOJOK, BCEr0 TOrO, YTO MOMOIJIO JOCTHYb HaMOOJBIIMX
pe3yJbTaTOB B MPOPECCUOHATBHON ACSITETLHOCTH.

Pabora c BumeokeiicamMu OCHOBHAS II€JTb KOTOPOW BU3YalIbHOE MpeCTaBleHUue OymyIien
npodecCuoHaNBbHOM NeSTENbHOCTH.
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MaCTep-Knacc 3KcnepTa-np0(1)ecc1/10Hana OCHOBHas 1O€JIb KOTOpPOro - Imepcaaydya

po(eCcCHOHAIBHOTO OIbITa IKCIEPTa-NMPOPECCHOHANA, CUCTEMBI Pa0OThI, aBTOPCKMX HAXOJIOK,
BCEr0 TOTO, YTO TIOMOIJIO JOCTHYh HAWOOJBIIMX pE3yJbTaTOB B MNPOGECCHOHATHLHON
JIeATEILHOCTH.

JlenoBass urpa «M»aTp OOCITYy)KMBaHUS» OCHOBHAs IEb KOTOPOH co3laHue oOpasa
aKkcrepra-mpodeccuonana B chepe o0cayKuBaHus.

Tpenunr npodeccoHaIBHBIX HABBIKOB OCHOBHAS II€JIh KOTOPOTO OTPabOTKAa HAaBBIKOB B
KBa3H —pO(ECCHOHATBHBIX YCIOBHSIX.

PaGora c¢ kelicaMum OCHOBHas I1eJb KOTOPOW OIMCAHWE PAa3IUYHBIX TEXHOJIOTHI
00CITy>)KUBaHUS TIOTpEOUTEIEH.
- CAaMOCTOSTEJIbHAS paboTa 00yJarOIIHXCS
Llenpto caMocTOsITENbHOU (BHEAYAUTOPHOM) pabOThI OO0y4aromUXCs SBISAETCS OO0y4deHue
HaBbIKaM  pabOTBl C  HAyYHO-TCOPETUYECKOH, TMEPUOIMYECKON, HAYYHO-TEXHHUYCCKOM
JUTEPATypoOl U TEXHUYECKOW NOKyMEHTaluel, HEOOXOJUMBIMU JUIsl YIIIyOJIEHHOTO M3y4YeHUs
JUCIUTUTMHBI, a TaKKe Pa3BUTHUE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIBHOMY
W3YYEHUIO U U3JIOKEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIILHOW Pa0OThI 00YUYAIOIIUXCS SIBIISFOTCS:

- oBJIaJIcHUE PYHIAMCHTATLHBIMY 3HAHUSIMH,
- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;
- NPUOOPETEHHUE OIbITAa TBOPUECKOW M UCCIIEIOBATEIILCKON ICSTEIBHOCTH;
- pPasBUTUC TBOp‘IeCKOﬁ HHUIIMATUBBI, CAMOCTOATCIIBHOCTU U OTBCTCTBCHHOCTHU CTYACHTOB.

CamocrosTenbHas padoTa CTyI€HTOB IO AUCHUILUIMHE 00eCeunBaeT:

- 3aKpEeIUICHUE 3HAHWM, TIOJYYEHHBIX CTYJEHTaMH B IIpOLECCe JIEKIUOHHBIX U
MIPaKTUYECKUX 3aHATHUM;

- (hopMHpOBaHHE HaBBIKOB PabOTHI C MEPUOANYECKON, HAYUHO-TEXHUYECKOM JUTEepaTypoi
Y TEXHUYECKON JOKYMEHTALNH;

- IpUOOpETEeHUE ONbITa TBOPYECKON M UCCIIE0BATENILCKOM e TETbHOCTH;

- pa3BUTHE TBOPYECKOW MHULIMATUBBI, CAMOCTOATEIIBHOCTA U OTBETCTBEHHOCTH CTYJEHTOB.

CamocTosTenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM 17151 KaX/10r0 00y4aromerocs.

DopMBbI CAMOCTOSATEJIBbHOI PadoThI

[lepeyeHp TeM caMOCTOSTEIBHONH pPAaOOTBI CTYACHTOB IO MOJATOTOBKE K JIEKIIMOHHBIM U
MPAKTUYECKUM 3aHSATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy palouell MporpaMMbl
JUCLUIUIAHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeyCMaTpUBAET CIIEIYIOIUE BUbI PAOOT:

- IOJITOTOBKA pedepaToB U TOKJIAZ0B Ha 3alaHHYIO TEMY,

- MIOJArOTOBKA MPE3EHTAUI 110 OIIPEAEIIEHHBIM BOIIPOCAM;

- U3y4eHHe HayYHOH M HayYHO-METOANYEeCKO 6a3bl 10 MOCTaBIEHHOM MpobiieMaTHKe;

- IOATOTOBKA rpadruecKkoro MaTepuaa o 3aJaHHON TeMe.

10. MaTepuajbHO-TeXHHYecKasi 0a3a, HeoOXoaMMAast AJIs1 OCYIIECTBJICHUS
00pa3oBaTeILHOIO NMPoUEcca MO0 AUCHUILINHE (MOIYJII0):
VY4eOHble 3aHATUS 1O JAWCUMILIMHE «BBeneHMe B TEXHONOTHIO OOCTYKUBaHUS»
IPOBOJISITCS B CIEAYIONTNX 000PYIOBAHHBIX YUCOHBIX KAOMHETaX:
Bun yueOHbIX 3aHsTHI 110 HaumenoBanue 000py0BaHHBIX y4eOHBIX KAOMHETOB, OOBEKTOB IS
JUCHUITIINHE MPOBCACHUS MPAKTUYCCKUX 3aHITUH C NEpEIHEM OCHOBHOI'O
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00opymoBaHUs

3aHsTHS JICKIIMOHHOTO THUIIA,| yueOHAas ayIMTOPUS, CIICIIUAIN3UPOBAHHAs yueOHass MeOeh

TPYHIIOBBIE U TCO: BHJICOTIPOCKITMOHHOE 000pyT0OBaHHE/TIEPEHOCHOE

WHJIUBUTyaTbHbIC BUJICONPOCKIIMOHHOE 000PYTI0BaHUE

KOHCYJIbTAIIUU, TCKYIIIUH | JoCKa

3aHsaTus CCMHUHAPCKOTO
THIIA

y‘[e6Ha$I ayauTopus, CiCuuaJIn3npoBaHHasn yqe6Haﬂ MeOenb

TCO: BUJICONPOCKIIMOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pYI0BaHUE
JIOCKa

CamocrosiTensHas paboTta
o0OyJaronmxcs

MOMEIIEHHUE JJIsi CAMOCTOATENILHON paboThI,

CrieIMaiu3upoBanHas  y4yeOHas MeOenb, TCO: BHICONPOCKIIMOHHOE
o0opyioBaHHE, AaBTOMATH3UPOBAaHHbIE pa0OYME MeCTa CTYISHTOB C
BO3MOXKHOCTBIO BBIXO/Ia B HH(QOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHYIO
cetb "UuTEepHET", MOCKA;

[Tomemenne A caMOCTOSATENLHOW PadOTHl B YMTAILHOM 3aie HaydHo-
TEXHUYECKOW OMOTMOTEKH YHHBEPCUTETA, CIEIHaIN3upOBaHHas ydueOHas
Mebenb  aBTOMaTHU3UpOBaHHBIE  pabouyMe  MecTa  CTYACHTOB  C
BO3MOJKHOCTBIO BBIX0/a HH()OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHYIO CETH
«VHTEpHETY», HHTEPAKTUBHAS JIOCKA
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