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AHHoOTanus padoyei nporpammal Aucuuiinibl b1.B.3 «Cranaaprusauus u
ylpaBJjieHHe KaueCTBOM)

Hucuuniuua b.1.B.3 «Crangaptuzanust U yrnpaBjieHUE Ka4ye€CTBOMY SIBISECTCS JUCLMILIU-
HOU mepBoro 0J0Ka mporpaMmbl OakaiaBpuaTa mo HarpasieHHio noarotoBku 38.03.04 T'ocy-
JApCTBEHHOE M MYHHULIMIIAJIBHOE yIpaBiieHue, npoduiab MyHUIMNanbHOEe yrpaBieHHe U OTHO-
CUTCS K YaCTH IPOTrpaMMbl, POPMUPYEMOU YIaCTHUKAMH 00pa30BaTEIbHBIX OTHOIICHU.

W3ydeHue naHHOW MUCHUIUIMHBI O0a3upyeTcs Ha 3HAHUM LIKOJIbHOW MPOrpaMMBI 1O ecTe-
CTBEHHOHAYYHBIM M OOILIECTBEHHBIM MpEAMETaM: MaTeMaTHKa, PU3UKa, XUMHUS, OOIECTBOBEIC-
Hue, a Takxke qucuuruinael OITOIT Ipaso.

Jucuummza b.1.B.3 «Crannaptuzanus U ynpaBjieHHE Ka4ECTBOM» B COOTBETCTBHUHM C pa-
6ounm ydeOHbIM MaHoM OIIOIT BO ypoBHs OakamaBpuara MO HANpaBJICHUIO IMOATOTOBKHU
38.03.04 «["ocymapCTBEHHOE W MYHHIIMIIAJIbHOE yIpPaBICHUE» HAIpaBlieHa Ha (OPMHPOBAHUE
CIeyIolIeld KOMIETEHIINH BBITYCKHUKA!

[1K-5 - criocobeH MpUMEHATh CTaHAapPThl Ka4ecTBa OKa3aHUs YCIYT B YACTH MHJIUKATOPOB
noctrkeHus: komrnereHuu [1K-5.2 (cobmonaer pernamMeHTsl M CTaHAAPTHI ASSITENFHOCTA Opra-
HOB BJIACTHU IO NMPEAOCTABICHUIO TOCYIapCTBEHHbIX U MyHULIUNAIbHBIX yciyr) u [1K-5.3 (ompe-
JeNeT mapaMeTpbl KayecTBa rOCYJapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT).

Copnepxanue nucuuiuivabl b.1.B.3 «Crangaptuzanys v ynpaBlieHUE KaueCTBOMY OXBaThl-
BaeT KPYyT BOIIPOCOB, CBSI3aHHBIX C OCHOBAMU TEXHHUYECKOTO PEryJIMpPOBaHUS, TEXHUUECKUMU pe-
TJIAMEHTaMH, CHCTEMOH CTaHIapTU3aluH B cepe MyHUIIMIAIILHOTO yIpaBieHus. PaccmarpuBa-
€TCs pOJIb U MECTO HayKH «yMpaBlIeHUE Ka4eCTBOM» B KJIaCCU(UKALIUU HAYK; XapaKTEepPHbIC Yep-
Thl U OTJIMYUTEIBHBIC MPU3HAKUA HAYKU «YIPaBICHUE KAYECTBOMY; TEPMHHOJOTUS U TIPUHIUIIBI
MEHE/P)KMEHTa KayecTBa; CYIIHOCTh M BHJBI 3aTpaT Ha KauecTBO; OCHOBBI YIPaBIICHUs Kade-
CTBOM B MYHHIIMTIAIBHBIX OpraHax; OCHOBBI U METOJIbl pPErIaMEHTAIlUU M CTaHJapTU3ALNUN JEsI-
TETHHOCTU OPraHOB TOCYJApPCTBEHHONW M MYHUIIMNAIBbHON BiacTu. M3yuarorcs ocoOeHHOCTH
(bopMHUPOBaHUS CHCTEMbI MEHEI)KMEHTA KauecTBa B COOTBETCTBUU co cTanaapTramu MCO cepuun
9000; MmeTromax aHanu3a 3aTpaT Ha KayecTBO; MpUHLMNAX ucnojib3oBanuss SWOT-ananusa B cu-
CTeMe MEHE/PKMEHTa KauecTBa; KaUYeCTBE MYHHUIIMIAILHOTO YIIPABJICHUSI.

OO01mas Tpy1I0eMKOCTh OCBOEHUS TUCIIUIUIUHBI COCTaBIseT 4 3a4eTHBIX eanHull, 144 gaca.
[IpenogaBanue TUCHUILUIMHBI BEIETCS HA OYHOM OT/eJIeHUH Ha | Kypce B 1 cemecTpe Juisl OUHOU
dbopMmbl 00yueHus, Ha 1 Kypce Ha 2 cemecTpe sl OYHO-3a09HON (OopMBI 00yUEHHUs TMPOIOTHKH-
TEJIBHOCTRIO 18 Heneb.

[Iporpammoil THCHMIUIMHBI NPETYCMOTPEHBI: JIEKIIMOHHbIE 3aHATHS (34 yaca), 3aHATUSA
cemMuHapckoro tumna (36 yacoB), KOHCYJIbTalUM (2 yaca), IpOBEIEHUE MPOMEKYTOUHOM aTTecTa-
1uu (2 yaca) U caMocTosATenbHas paborta ctyneHTa (70 yacoB) i 04HON HOPMBI O0YUIESHHUS; TS
OYHO-3209HOM (hOpMBI 00YUEHUS - KOHTAKTHAsI paboTa MperojgaBaTeis Co CTyJEHTOM - 26 4acoB
(10 yacoB - 3aHATHA JTEKIMOHHOTO THMA, 12 4acoB — 3aHATUS CEMHUHAPCKOTO THUIA, KOHCYIbTa-
UU- 2 9aca, MPOMEXYTOYHas aTTecTanus- 2 yaca), CaMOCTosITeNIbHas paboTa crynenta -118 ga-
COB, M MPEAyCMaTPUBAET MPOBEICHUE yUEOHBIX 3aHATHUH CIEAYIOIIUX BUIOB: JIEKIIMHU, B TOM
yHclie TpaJuLMOHHBIE, MPOOJIEMHbIE JIEKIMH, MPAaKTUYECKUe 3aHATHA B (OpME CEMHUHApOB-
TPEHUHTOB, TPYIIOBBIX MPOEKTOB, BBHIIOJIHEHUE 3aJaHUI B paboueil TeTpaau, pelieHrue CUTya-
IMOHHBIX 33Ja4, CaMOCTOsATEIbHAsI paboTa 00y4aroXxcs, IPyNIoBble U WHIUBUyaIbHbIE KOH-
CyJIbTALINH.

IIporpammoil NpeyCMOTPEHBI CIIETYIOIIUE BUIbI KOHTPOJIS:

-TeKYIINI KOHTPOJIb B ()OpME BBITIOIHEHUS U 3aIIUTHI MPAKTUYECKUX PadOT U TPYIIIOBOTO
MPOEKTAa C MPE3CHTAIUEH;

-IIPOMEKYTOYHAsI aTTECTAIMs Ha OYHOM OTJeIeHUHU B (hopme dKk3amena (1 cemecTp);

-IPOMEKYTOYHAsl aTTecTalus Ha OYHO-3a04YHOM OTIEJIeHHH B Qopme 3K3ameHa (2
ceMecTp).
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OCHOBHbBIC TOJIOKCHUS AUCLUUIUIHHBI JIOJDKHBI OBITh HMCIIOJIB30BaHbI B JAbHEHIIEM MpH
U3YyYEHHH CIIeAyIoMmUX aucuuiuind: MupopmarmonHoe obecnieueHre npogeccuoHaIbHON aes-
TENBHOCTH; YIpaBlieHUue INpoekTamu, OpraHu3anus MPeJOCTaBICHHs FOCYIapCTBEHHBIX U MY-
HULMIIAIBHBIX YCIYT.

2. Ilepevyennb MJIAaHUPYEMBbIX Pe3yJbTATOB 00YUYE€HUSs MO JMCHHUILIHHE, COOTHECEHHBIE C
IJIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEeHUsI 00pa30BaTeIbHON NPOTrPaAMMbI

Ne NHupeke [Tnanupyemble pe3yabTaTbl 00ydeHHs
I | KOMIIETEH- (KOMITETEHIINY, MHMKATOPa JOCTHKEHHUST KOMIICTCH)
1IUU, UH]U-
Karopa J0-
CTH)KEHUS
KOMIIETEH-
007071
1 I1K-5 CIOCOOEH MPUMEHSATh CTaHJAPThl KAUe€CTBA OKa3aHUs yCIYyT B YaCTHU:
[1K-5.2 - cobutogaeT periaaMeHTsl U CTaHAapThl ASITEIbHOCTH OPraHOB Bla-
CTH 10 IPEJOCTABIEHUIO TOCYJaPCTBEHHBIX U MYHUIIUIIATIbHBIX YCIYT;
[1K-5.3 - ompenensier mapameTpbl KauecTBa roCyJapCTBEHHBIX U MYHMIIH-
HaJIbHBIX YCIIYT.

3. Mecto gucuununsl B crpykrype OITIOII

Juctumumnza b.1.B.3 «Cranpaptusanus U ynpapiaeHHE KaueCTBOM» SIBIISIETCS IACLUILIM-
HOM mepBoro 0Ji0ka mporpamMMbl OakajaBpuara 1o HampasiieHuto noAarotrosku 38.03.04 I'ocy-
JApCTBEHHOE M MYHMLMIIAIBHOE YIpaBieHue, npoduis MyHUIMNAIbHOE YIPaBICHUE U OTHO-
CHUTCS K YaCTH IporpamMmsl, GOpMUPYEMON ydacTHHKaMH 00pa30BaTeIbHBIX OTHOIIEHU.

N3yueHune NaHHON AMCHUIUIMHBI Oa3UpyeTcsl Ha 3HAHUU IIKOJIBHOM MporpamMmbl MO ecTe-
CTBEHHOHAYYHbIM U OOLIECTBEHHBIM IpEeaMETaM: MaTeMaTuka, Gu3nKa, XMMHUsl, 00IECTBOBEIE-
Hue, a Takxe aucuumiasl OITOIT [Ipago.

Mecto Kypca B mpogdeccrnoHalIbHOIM MOATOTOBKE BBIMMYCKHUKA ONPEAEISAETCS €ro conuep-
KaTeJIbHON HANpaBlIEHHOCTbIO Ha YCBOEHHE HEOOXOJUMBIX Ul MPAKTUYECKOH AEATeNbHOCTH
roCy/1apCTBEHHOI0 U MYHULIMIIATIBHOIO CIYyXAalllero 3HaHUI, yMEHUH U HaBBIKOB IO Mpodeccruo-
HaJIbHOMY BBITIOJTHEHUIO €r0 HEMOCPEICTBEHHBIX 00513aHHOCTEH.

dopmupoBanue kommereHiuu [1K-5 Haumnaercst B manHo# mucnuiuimbe (1 cemectp),
npojopkaercs B aucuuiuiMHe  OpraHuzanus  NpPEOCTaBICHMs TOCYNapCTBEHHBIX U
MYHUIIMNIAJIBHBIX YCIYT (5 ceMecTp) M 3aKaHUMBAETCS B MPOLECCE NMPOXOXKACHUS MPEIAUILIIOM-
HOU mpakTuku (8 cemectp).

OcHOBHbBIE TIOJIOKEHUS JAMCLUUILUINHBI JOJDKHBI OBITh HCIOJNb30BaHbl B JalbHEHIIEM IPU
U3yYeHHH clleAyromux aucuuiuind: MHpopmalmonHoe obecnieueHre npodeccuoHanbHOM aes-
TeNbHOCTH; YTpaBieHue npoekramu, OpraHuszaius MpeaoCTaBICHUs TOCYJapCTBEHHbIX U MY-
HULMNAIBHBIX yCIYT.

4. O0beM TMCUMILTHHBI B 324€THBIX €IMHUIAX ¢ YKA3aHHEM KOJIUYecTBa aKajgeMuve-
CKHMX 4YacoB, BbIJIeJIEHHBIX HA KOHTAKTHYI0 padoTy o0y4arommxcs ¢ npemnojaBaresieM (1o
BH/JaM Y4eOHBIX 3aHATHI) M HA CAMOCTOSAITEJIbHYIO padoTy o0y4yaromuxcst
OO0mas TpyA0€MKOCTh TUCIIUIUIMHBI COCTABIISIET 4 3aUeTHBIX enunuil/ 144 akam.gaca.
(1 3auemnasn eounuya coomsemcmeyem 36 akademuyeckum 4acam)
JL1st 0uHOi hopMBbI 00yUeHHS:
| No | Bupl yueOHOI nesITeIbHOCTH | | CemecTphbl |
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n/n Bcero 1
1 | KonrakTHas padora 00y4yamomuxcs ¢ npenogaaBaTejieM 74 74
B TOM YHCIIE! - -
1.1 | 3ansATHUS TEKIIMOHHOTO THUIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapbl
JlaGopaTopHbIie pabOThI
[TpakTryeckue 3aHATUS 36 36
1.3 | KoncyabTauuu 2 2
1.4 | ®opma npoMeKyTOUHOM aTTecTanum (IK3aMeH) 2 2
2 CamocrosiTesibHas padoTa 00y4yaloumxcst 70 70
3 OO0mas Tpy10eMKoCTh gac 144 144
3.e. 7 7
JL1s1 04HO-32049HOI (hopMBbI 00yUEeHHS:
Ne Bunpl yaeOHOM AeSTebHOCTH CemecTpbl
n/n Bceero 2
1 | KonrakTHas padoTa 00y4amomuxcs ¢ nmpenojaaBare- 26 26
JieM
B TOM YHCIIE! - -
1.1 | 3aHATHS NEKIIMOHHOIO THUIIA, B TOM YHCJE: 10 10
[IpakTnyeckasi moaroToBka (IIpy HaJIUYKHN)
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 12 12
[TpakTudeckasi moAroToBKa (MpH HATUYNHN)
CeMuHapbl
JlaGopatopHble paboThI
IIpakTueckue 3aHATHS 12 12
1.3 | KoncyabTanum 2 2
1.4 | ®opma npoMe:KYTOYHOI aTTecTalNU (3a4eT, IK3a- 2 2
MeH) AK3aMEH
2 | CamocTtosiTeJibHAsA padoTa 00y4al0LINXCSl 118 118
3 | O0mas Tpya0eMKOCTh yac 144 144
3.e. 4 4
4 4
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 5

5. Conep:xkanue JTUCUMILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 10 TeMaM (pa3jieiaM) ¢ YKa3aHMeM OTBEJeHHOI0 Ha HUX KOJMYecTBa aKa-
AeMHUYECKHX YaCOB U BU/I0B YUeOHBIX 3aHATHI
st ounoii gopmbl 00ydeHusi:

HaumenoBanue HaumeHnoBanue TeM neKUi, IPAKTH- Bunbl yaeOHbBIX 3aHITHH U POPMBI UX TPOBEACHUS
§ pasmena gecKHuX paboT, 1abopaTopHBIX padoT, KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTeseMm . . o
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1/1 1. Crangaprusza- JI: Tema 1.1. Benenue. Uctopus pazBurus 2 BBoanas 4 BrmmosHenue 3amaHuii B 5 O3HaKOMIIEHHE C
IS ¥ CepTH(UKA- | METPOJIOTHH, CTAHAAPTU3AINN U CepTU(H- pabouelt Terpaan. 3ammra JIUTEpaTypoH 1Mo
s KaK UHCTPY- Kauu. TepMHHBI U ompezeseHust B odJia- MPaKTHYECKOH PabOTHI. JUCUUIUTMHE Ha
MEHTBI obecreue- CTH CTaHIApTH3alUH, cepTUUKAMUA U caiire ObC
HUSI KauecTBa METPOJIOTHH. KonrposabHasi Touka Nel znanium.com.
yciyr IIP: 3anstue 1-2. «TepMuHOIOTHS CTaH- — BBLINOJIHEHHE W 3aIIHTa CocraBieHune
JapTu3aliy, W3y4eHUE MOHATHS «Kade- IPAKTHYCCKOi PAGOTHI TEepMHHOJIOTHYe-
CTBOY. CKOT'O cJI0Bapsi
2/1 JI:Tema 1.2. Cucrema cTaHgapTH3AIHM. 2 Jlexms- 5 IIpopabotka
[MpuHomnel ¥ QYHKOMK CTaHAAPTHU3AINH. o0cyxaeHne y4eOHOro mMare-
CpencrBa crangapTu3anuu. MeTos! cTaH- puana. [Tonroros-
JapTU3alyu. Ka K IpaKThye-
CKUM 3aHITHSIM
3/1 JI: Tema 1.3. HopmaTuBHBEIE JOKYMEHTSHI 110 2 TpaguuuoHHas 2 CutyanuoHHas 3aja4a 4 [IpopaboTka
cranpaptuzanuu. Cucrema 3aKOHOJATEINb- yueOHOro mMare-
HBIX W HOPMATHUBHBIX aKTOB B cdepe Tex- puana. IToaroros-
HHYECKOTr0 perynupoBanus. HanmoHaub- Ka K [IpaKkTHye-
HBIE CHCTEMbI TEXHHUYECKOTO peryaupoBa- CKUM 3aHSTHSIM
HUSI B MYHHULUNAIGHOM YIIPaBICHUH.
I1P: 3anstue 3 «I'ocymapcTBeHHas HHPOP-
MallMOHHAsl CHCTEMa MapKUPOBKU»
4/1 JI: Tema 1.4. CrangapTu3anust NpOIYKIHA 2 Jlexmms- 2 Brimonnenne 3amaHuii B 4 IIpopaboTka
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1 yCIIyT. AHaJHU3 CHCTEMbI CTaHIAPTH3AIIUI o0cyxIeHue paboueit Terpamu. 3ammTa y4e0HOTO MaTe-

5/1

6/1
6/1

7/1

B TYpU3ME€ U CEpPBUCE M HAIPABIICHUS €€
coBepuieHcTBOBaHUs. CucteMa Kiaccudu-
Kaluu u KOJUPOBaHUE TEXHHUKO-
HKOHOMHUYECKOI nHpopMaIuy.

IIP: 3ansarue 4 «l3ydyeHue TEXHHUECKOTO
3aKOHOJATEILCTBA»

MPaKTUYCCKUX pa60T.

puana. [Tonroros-
Ka K [IpaKTu4ie-
CKHM 3aHITHIM

JI: Tema 1.5. Cucrema MexmayHapoIHOU Tpanuumonnas 4 Brimonnenue 3amaHuii B IIpopaboTka
CTaHAapTU3alMU. MeXIyHapoJHoe Co- paboueii TeTpaay. y4eOHOro Mate-
TpynHuuecTBo Poccuiickoii ®enepauuu B puana. [Toaroros-
o0nacTn CTaHAAPTU3alMU B MYHHIIHIIAJIb- KontpoabHas Touka Ne2 Ka K IpaKkTHuie-
HOM YTIPAaBIICHHH. — BBINOJHEHHE M 3alIUTA CKHM 3aHATHSAM
I1P: 3anarue 5. «O3HaKOMIEHHE CO CTPYK- NPaKTHYecKoi padoTbl

Typo# U cozep’kaHUeM CTaHIapTOB Pa3HBIX

BUJIOB»

I1P: 3ansTue 6. «AHaNIM3 peasbHOrO cep-

TU(HKATA COOTBETCTBUS

JI: Tema 1.6. MexnyHapoIHas 1 MEXIoCy- [IpoGnemHuas 2 Brimonnenue 3amaHuii B IIpopaboTka
JApCTBEHHAsl CTaHAapTU3alus. Mexrocy- paboueii TeTpany. y4eOHOTO Marte-
JApCTBEHHBIE CTaHAAPTHl KadecTBa YCIYT puana. IToaroros-
crpan CHI'. MexnyHapoliHble CTaHIApThI Ka K MpakTuye-
cepuu [SO 9000, XACCII u ux ucnosab3o- CKHUM 3aHSTHIM
BaHME.

[IP: 3anstne 7. «PacmudpoBka MapKUpoO-

BOYHBIX 3HAKOB)

JI: Tema 1.7. CymHOCTP U TpOBEAEHUE TpanuuuoHHas 2 CuryanuoHHas 3ajava. IIpopabotka

ceprudukanun. ITopsaok nmposeneHus cep-
TUQUKanUd. MexIyHapoaHas cepTU(HKa-
uus. [loaresepxknenue coorercTBus. Pop-
MBI 00S3aTE€IBHOTO TOATBEP)KICHHUS COOT-
BercTBHA. J{0OpoBONMBHAS CepTHUhUKAIHS
Kak (hopMa TOATBEPKIACHUS COOTBETCTBHSA
coepsl cepBuca. [lexnapaunu u ceptudu-
KaTbl COOTBETCTBUS, 3HAKH COOTBETCTBUSL.
I1P: 3ansatue 8. O030p 3aKOHOAATEIBCTBA
B cepe craHgapTH3AMK U CEPTHHUKALNT
Ha NPEANPUATHH (B OPraHHU3AIMH).

BeimonHeHne W 3amuTa
MpPaKTUYECKUX PadoT.

y4e0HOTO MaTe-
puana. [Tonroros-
Ka K TeCTUpOBa-
HHIO
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PrYTHC TYPU3MA V1 CEPBUCA» Aucm 7
3amarue 9. TectupoBaHHe IO TIEPBOMY 2 TectupoBanue
pasgeny 1
8/1 2. Cucremnl | JI:Tema 2.1. CymHocTh KauecTBa, €ro 3Ha- TpaguunonHas 4 BrimonHeHue 3amaHuii B 4 CocraBienue
yOpaBlIeHUsl Ka- | YCHHC U (yHKIMH yrnpaBieHUs] Ka4eCTBOM paboueld Terpaau. 3amura TEPMUHOJIOTHYe-
YECTBOM IPOAYKIUM M YCIyT. MeTon0JorHYecKue MPaKTHYECKOH PabOTEHI. CKOTO CJI0Baps
OCHOBBI YIIPABJICHUS Ka4€CTBOM.
IIP: 3ansarue 10-11. «M3yueHune HOHATHUS
«Ka4yecTBO»
9/1 JI:Tema 2.2. Kpamumerpus. OcCHOBHbBIE TpaauunonHas 4 IIpopaboTka
TEPMHUHBl U ONpEACICHHUS KBaJHMMETPHU. y49e0HOTO MaTe-
Br1bop ompenensromux nokasarenei kade- puana. I[Toarotos-
ctBa. [loka3zarenu kagecTBa yciyT. Ka K IpaKkTHde-
CKHM 3aHATHAM
10- JI: Tema 2.3. ®axTophl, ONpEAENAIOLINE TpaauunonHast 4 IIpopabotka
11/1 Ka4eCcTBO;, XapaKTEPHUCTUKH, TOKa3aTed U y49e0HOTO MaTe-
METOJBl UX ONpeAesieHUs, METOJBl KOH- puana. ITonrotos-
TPOJISI Ka4ecTBa YCIYT U MPOTYKIUH. Ka K IpaKTHye-
CKUM 3aHATHAM
12- JI: Tema.2.4. DBomtous MOAXOM0B K IPO- Jlexuns- 2 CuryaloHHas 3a1a4a 4 IIpopaboTtka
13/1 L[ECCYy YIpaBICHUS Ka4eCTBOM IPOIYKIUH oOcyxaeHne y4eOHOro Mare-
(pabor, ycayr). puamna. [Toaroros-
ITP: 3anstue 12. «Bocmpusitue coBpeMeH- Ka K IpaKTuye-
HOW KOHIICIIIINH YIIPABICHUS KadeCTBOM CKUM 3aHATHAM
(71t yCIIOBHH IIMBHIIM30BAHHOTO PHIHKA))»
14- JI: Tema 2.5. YnpaeneHue npeaupuUsTHEM Jlexuus- 4 Pewenne  curyalMoHHBIX 10 IIpopabotka
15/1 Ha OCHOBe MapkeTuHra. OIleHKa KadecTBa o0cyxeHne 3amad. y4e0HOTO MaTe-
cucteMbl oOciykuBaHUs. OpraHu3anus, puana. [Toarotos-
BHIBl WU METOABl TEXHUYECKOTO KOHTPOJIS Ka K IpaKTuie-
Ka4yecTBa MPOIYKIIMH U YCIIYT. CKUM 3aHATUSIM
ITP: 3amsarme 13-14. «MwupoBoil OmBIT B MOJrOTOBKA IIpe-
YOPaBICHUH KAa4E€CTBOM 3€HTAINH IPOEKTa
16/1 JI:Tema 2.6. KauectBo mepcoHana, o0opy- Tpanuimonnas 2 TectupoBanue 5 IIpopaboTtka

JIOBaHUS, MaTEpPHAJIOB, CPEACTB H3Mepe-
HUl, nHOpPACcTPYKTYpHl. JlepeBo kauecTma.
KauecTBo mpoAyknum u KauecTBO 00CTy-
xuBaHus. [leTns kadecTsa.

I1P: 3ansarue 15. TectupoBanus mo pasgae-

KoHnrpoabpHasi Touka 3 —
BLINOJHEHUE W 3aLUTA
NPaKTHYECKHX PadoT

y4e0HOTO Mate-
puana. [Tonroros-

Ka K IpaKTU4eC-

CKHUM 3aHATHUSIM
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 8

1y «CucTeMbl yIpaBICHUS KAYECTBOMY.

17/1

JI:Tema 2.7. 3aTpaTsl U KauecTBO MPOAYK-
uuu (pabort, yciyr). OleHKa pe3yIbTaTHB-
HOCTH JIeSITEJIbHOCTH OpraHu3aluy B o0na-
CTH KayecTBa C UCIOJIb30BAHUEM KpUTEpU-
€B IPeMUH 10 Ka4eCTBY.

TpanuuuoHHas

IIpopaboTka
ydeOHOro Mate-
puana. [Tonroros-
Ka K [IpaKkTHye-
CKUM 3aHITHSIM

18/1

JI:-Tema 2.8. HanpaBneHus aedTenbHOCTU
0 TOBBIIICHHIO Ka4ecTBa U 0€30MacHOCTH
npoxykuuu u ycuyr. Ilopsaok pa3paboTku
W BHEIPEHHsS CHCTEMBI MEHEKMEHTa Ka-
YECTBA B PA3JIMUHBIX 00JIACTAX SKOHOMHUKH.
JlokyMeHTanusi HpennpusITus, MpHUMeHse-
Mas B COOTBETCTBHU C TPEOOBAaHUSIMHU CH-
CTEMBI KauecTBa YCIYT U MPOAYKIINU

ITP: 3anstue 16-18. «Pa3zpaboTka moauTu-
KU B 00JJACTH KauecTBa B MYHHUIMIIAILHOM
yIIPaBICHUI»

TpaguuuonHas

I'pynnosoi npoexT
KonTpouabHas Touka Ned-

npe3ceHTanus nNpoeKkra

Ilonroroska npe-
3€HTalMU IIPOEKTA

Koncynbranus

U

[IpomexxyTouHas aTTecTarus — YK3aMeH 2
Jaca

Hroro

34

36

70
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Jist 0uH0-32049HOI hopMbI 00yUeHHSI:

HaunmenoBanue
pazzaena

HaunmeHnoBanue TeM neKui, NPaKTH-
gecKuX padoT, 1abopaTOpHBIX PadoT,
cemunapos, CPO

Bupl yueOHbIX 3aHSITHH 1 (JOPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTesieM
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1/1 1. Cranpaptusza- | JI: Tema 1.1. Beenenue. Ucropus pazButus 1 BBognas 1 BrimoniHeHe 3amaHuii B 7 O3HaKOMIIEHHE C
O W CepTU(H- | METPOJIOTHH, CTAHTAPTU3AINHA U CepTH(U- paboueii Terpamu. 3ammra JUTEPATypOH 1O
Kaouss KaKk WH- | Kauu. TepMUHBI U oInpeneseHus B o0ia- MPAKTHIECKOI paboTHI. JTUCHIUTUIAHE Ha
CTPYMEHTHl 00€c- | CTH CTaHAapTH3AlWH, CEPTUPHUKANNU U caiite ObC
MIEYEHHUs] KayecTBa | METPOJIOTHH. KouTposibuas Touka Nel znanium.com.
yCIIyT I1P: 3ansarue 1-2. «TepmuHOIOTHSA CTaH- — BBLINOJHEHHE W 3aNIHTA CocraBieHue
JapTH3alu{, HW3y4YeHHE IIOHATHS «Kaye- IPAKTHYECKOH PAGOTHI TEePMUHOJIOTHYe-
CTBO». CKOTO CJIOBaps
2/1 JI:Tema 1.2. CucremMa cTaHgapTHU3AINH. 1 Jlexuusi- 7 [IpopaboTka
[MpuHumnel U QyHKUMM CTaHAAPTU3ALWH. obcyxaeHne y4eOHOTo Mare-
CpeactBa  cTaHJapTHU3ALMHU. MeToabl puana. I[loaro-
CTaHJapTU3AIHH. TOBKA K IPAaKTH-
YECKUM 3aHATHIM
3/1 JI: Tema 1.3. HopMaTHBHBIE JOKYMEHTHI 1 Tpaguunonnas 1 CuryanuoHHas 3a- 7 ITpopaboTka
mo cranaaptusanuu. CucTemMa 3aKOHOJa- Jaua yueOHOro mMare-
TEJIbHBIX M HOPMAaTHUBHBIX aKTOB B cdepe puana. Iloxro-
TEXHUYeCKoro perynupoBaHus. Hamuo- TOBKA K MPaKTH-
HaJIBHBIE CHCTEMBI TEXHHYECKOTO peryiu- YECKUM 3aHATHIM
POBaHUS B MyHHIIUTIAIEHOM YTIPaBJICHHH.
IIP: 3anstme 3 «locymapcTBeHHas WH-
(hopManMOHHAS CHCTEMa MapKHPOBKID)
4/1 JI: Tema 1.4. CranmapTusanust IpoayKIUN 1 Jlexnus- 1 Brinmonnenue 3agaHuil B 7 [IpopaboTka

© PI'YTUC




oy ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
_ Y‘JPE)K)IEHVIE BBICIIETO OBPA30]§AHV[H
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
proThc TYPU3MA V1 CEPBUCA>» Auem 10
W yCIyr. AHajdW3 CHUCTEMBI CTaHJapTH3a- obcyxnenne paboueit Terpamu. 3amuTa y4e0HOTO MaTe-

5/1

6/1

6/1

7/1

LMY B TypU3ME U CEPBUCE U HAIPaBICHUS
ee coBepuieHcTBOBaHuUS. CucTeMa KJIacCH-
¢uKamMM M KOIUPOBAaHHE  TEXHUKO-
HKOHOMHUYECKOI HHpOpMaIHK.

I1P: 3ansatue 4 «/3yueHne TEXHUYECKOTO
3aKOHOJATEILCTBA»

MIPaKTHYECKUX PadOT.

puana. IToaro-
TOBKa K MPaKTHU-
YECKUM 3aHATUSAM

JI: Tema 1.5. Cuctrema MexmayHapOIHOU 1 TpaauunonHast 1 Brimonnenue 3agaHuii B IIpopaboTka
CTaHOapTU3alMH. MeXIyHapogHOe CO- paboueii TeTpaam. y4e0HOTO MaTe-
TpynHuuecTBo Poccuiickoit ®enepanuu B puana. Iloaro-
obnacTn cTaHZapTH3ALMKA B MYHHIIHITAJIb- KonTpoabHasi Touka Ne2 TOBKA K MPaKTH-
HOM YTIPAaBIICHHH. — BBINOJHEHHE W 3alIHTA YECKHUM 3aHATHIM
I1P: 3anatue 5. «O3HaKOMIIEHHE CO CTPYK- NPAKTHYECKOI padoThl

Typol M coAep)kKaHHEM CTaHIApTOB pas-

HBIX BHJIOBY»

IIP: 3ansaTtue 6. «AHaINM3 peallbHOTO cep-

TU(HKATA COOTBETCTBUS»

JI: Tema 1.6. MexnyHapoaHas WU MEXIO- 0,5 [Ipobnemuas 1 Brimonnenue 3agaHuii B IIpopaboTka
CyIapCTBEHHasl CTaHIapTH3alMa. Mexro- paboueit TeTpaay. y4e0HOTo Mare-
CyJapCTBEHHbIE  CTaHAApPThl  KadecTBa puana. IToxro-
yenyr ctpan  CHI.  MexayHapoaHbie TOBKa K IIPaKTHU-
cragaaptel cepun ISO 9000, XACCII u ux YECKUM 3aHATUSAM
HCTIOJIb30BaHUE.

IIP: 3anarue 7. «PacmmdpoBka MapKkupo-

BOYHBIX 3HAKOB)»

JI: Tema 1.7. CymHOCTh M NpOBEACHUE 0,5 TpaauunonHast 1 [voHHasx 3amaya. [IpopaboTka

ceprudukanun. Ilopsmoxk  mpoBeneHUS
ceprudukanmun. MexIyHapoIHas CepTu-
¢uxanus. IlonTBepkaeHHEe COOTBETCTBUSL.
@opMBI  00s13aTETHHOTO  TIOATBEPKICHUS
cooTBeTcTBUS. [l0OpoBOIBbHAS cepTUdHKa-
U Kak (opMa MOATBEP)KICHHUS COOTBET-
cTBHs cdepsl cepBuca. Jlexnapanuu u cep-
TU(QUKATBl COOTBETCTBUS, 3HAKH COOTBET-
CTBUSL.

I1P: 3ansarue 8. O0630p 3aKOHOAATEIHCTBA
B cpepe cTaHJapTHU3ALMH U CePTUHHUKALNT
Ha NIPEANPUATHH (B OPraHU3ALMHN).

HeHUE u 3aIuTa
MEeCKHX paboT.

y4e0HOTO MaTe-
puana. IToaro-
TOBKAa K TECTHPO-
BaHHIO

© PI'YTUC




oy ®EJIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PIYTUC
YUYPEXOEHNME BBICIIEI'O ObPA30OBAHNVA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
rrvinc TYPU3MA ¥ CEPBVICA» Ao 11
3amarue 9. TecTupoBaHWe TO TIEPBOMY 1 TectupoBanue
pazgeny 1
8/1 2. Cucrtemsl | Jl:Tema 2.1. CymHocTh KadecTBa, €ro 3Ha- 0,5 | TpagumuonHas 1 Brinonnenue 3agaHuii B 7 CocraBienue
YIpaBleHHs Ka- | YCHHE U (hyHKIMK YIIpaBICHUS Ka9eCTBOM paboueit Tetpagu. 3amura TEPMHUHOJIOTHYe-
YEeCTBOM MPOAYKIUK U YCIyr. MeTo0JOrHYSCKUe MIPaKTHYECKOH pabOTEHIL. CKOTO CJI0Baps
OCHOBBI YIIPABIICHUS KAYCCTBOM.
I1P: 3anstue 10-11. «M3ydyeHne NOHATHS
«Ka4eCTBOY
9/1 JI:Tema 2.2. Ksamumerpus. OcuoBubie | 0,5 | Tpaaunuonuas 7 IIpopaboTka
TEPMHUHBl W OIPENCICHUS KBaJIHMMETPUU. y4e0HOTO MaTe-
Bribop ompenpernsromux ImokasaTeneil Ka- puana. Iloaro-
gyecTBa. [loka3zaTenn KauyecTBa yCiyT. TOBKA K IPaKTH-
YECKUM 3aHATHIM
10- JI: Tema 2.3. ®akTopsl, ONpeACISIOIINE 0,5 Tpamunronnas 7 IIpopaboTka
11/1 Ka4eCcTBO; XapaKTePUCTUKH, MOKA3aTeIH 1 y49e0HOTO MaTe-
METOJBl HMX OMNpeAeNieHusl, METOJbl KOH- puana. IToxro-
TPOJISI Ka4ecTBa YCIYT U MPOTYKIIHH. TOBKA K MPaKTH-
YECKHUM 3aHATHIM
12- JI: Tema.2.4. DBomorus moaxoaoB k mpo- | 0,5 Jlexuusi- 1 CuryaloHHas 3a1a4a 7 [IpopaboTka
13/1 L[eCCy YNpPaBJICHHUsSI KaueCTBOM MPOAYKIIHH oOcyxaeHne y4e0HOro Mate-
(pabor, ycmyr). puana. [Toaro-
I1P: 3ansarue 12. «Bocnpusarue coBpeMeH- TOBKA K MPaKTH-
HOW KOHIICTIIUN YIPABICHUS KadeCTBOM YECKHUM 3aHATHSIM
(71t yCIIOBHH IIMBHIIM30BAHHOTO PHIHKA)»
14- JI: Tema 2.5. Yupasnenune npemmnpustaem | 0,5 Jlexums- 1 Pemenne  cuTyalmoHHBIX 10 [IpopaboTka
15/1 Ha ocHOBe MapkeTuHra. OIeHKa KadecTBa o0cyxeHne 3aad. y4e0HOTO MaTe-
cucteMsl oOciyxuBaHusa. OpraHuzamus, puana. [loxro-
BHIBI U METONBl TEXHUYECKOTO KOHTPOJISA TOBKA K IPAKTH-
Ka4yecTBa MPOIYKIIMH U YCIIYT. YECKHUM 3aHATHIM
ITP: 3amstme 13-14. «MwupoBoii OmeIT B MOJrOTOBKA IIpe-
YIPaBIEHUN KAYECTBOM» 3€HTAINU IPOCK-
Ta
16/1 JI:Tema 2.6. KauectBo nepconana, obopy- | 0,5 TpaguumonHast 1 TectupoBanue 7 [IpopaboTka

JIOBaHUs, MAaTEPHasoB, CPEICTB H3Mepe-
Hull, HHQpacTpyKTypHl. [lepeBo kauecTna.
KavecTBo mpoaykimm u KadecTBO 00cCiy-
xuBaHus. [leTns kayecTna.

KoHnrpoabpHasi Touka 3 —
BBLINIOJIHEHHE ¥ 3alIHUTA
NPAKTHYECKUX PadoT

y4e0HOT0 Mare-

puana. Iloaro-
TOBKa K IPAKTHU-
YECKUM 3aHITUSIM

© PI'YTUC




©rE0YBO

PTYTHC

TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 12

I1P: 3ansTtue 15. TectupoBanusa mo pasnue-
a1y «CHcTeMbl YIIPaBICHHUs KaueCTBOMY.

17/1

JI:Tema 2.7. 3aTpaTsl U Ka4ecTBO NMPOAYK-
uu (pabdot, yciyr). OneHka pe3yIbTaTHB-
HOCTH JeSTeJIbHOCTU OpraHu3anuy B o0a-
CTH Ka4ecTBa C UCIIOJIb30BaHHEM KpUTEpU-
€B IPeMUi 10 Ka4eCTBY.

0,5

TpanuuuonHas

[TpopaboTka
ydeOHOro MaTte-
puana. IToaro-
TOBKA K IPaKTH-
YECKHM 3aHATUAM

18/1

JI:-Tema 2.8. HampaBneHus A€STEIbHOCTH
IO MOBBIICHUIO KauecTBa 1 0€30MacHOCTH
mpoayKIuu 1 yeuyr. [lopsamok pa3paboTku
1 BHEIPCHUS CHUCTEMBI MEHEIKMEHTa Ka-
YecTBa B PA3IMYHBIX 00JACTAX SKOHOMHU-
kd. JIoKyMeHTanus MpennpusiThs, IpuMe-
HseMasi B COOTBETCTBHH C TPEOOBaHUSIMHU
CHCTEMBI KayecTBa yCIyT U MPOIyKIIUU
I1P: 3ansTue 16-18. «Pa3pabotka moautu-
KM B 00JTaCTH Ka4ecTBa B MYHHUIIUINIATHHOM
yIpaBJICHUI

0,5

TpanuuuonHas

I'pynnosoit npoexT
KonTpoJabHas Touka Ned-

Hnpe3cHTAIMA NMPOCKTA

17

Iloaroroska npe-
3€HTalUU IPOCK-
Ta

Koncynbranus

U

IIpomexxyTouHas aTTecTanus — dK3aMeH 2
qaca

Hroro

10

12

118
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Aucm 13

6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIS CAMOCTOSITEIbHOH Pad0Thl 00y4al0IIUXCH M0 JUCHHUILIIHHE
JJ1s1 caMOCTOSITENIbHON pabOThI 10 TUCHIUTUIMHE 00YyJar0IInecs: UCTIONb3YIOT ClIeAyolIee yueOHO-METOInIecKoe 00eceueHne:

Ne Tema TPYI0EM- Y4eOHO-MeTOAMYECKOE 00ecTIeueHIE
n/m KOCTb B
aKaJ.4.
Ou. O-3

1 | Beenenue. Mcrtopus pa3BUTHS METpOJiO- | 5 7 OcHoBHasi JIuTepaTypa
TUHU, CTAaHJIAPTH3alUUd U CepPTHU(UKAIIH. 1. OCHOBBI METpOJIOTHH, CEePTHPHUKAIMU W CTaHmapru3anuu: y4ded. mocodume / JI.JI.
TepMuHBI ¥ onpefelncHHss B 00IacTH I'pubanos. — M.: MTHOPA-M, 2023. https://znanium.ru/catalog/document?id=430442
CTaHJapTU3AIUU, CEPTUPUKALMH U MET- 2. YpaBieHue KkauecTBoM: yueOHoe nocodue/A.M.EnoxoB - 2 u3j., nepepad. u AOII. -
POJIOTHH. M.: HUII HNHOPA-M, 2024. Pexum JI0CTyIIa

2 | Cucrema crapgaptuzanuu. [IpuHIUOBL © 5 7 https://znanium.ru/catalog/document?id=432380
¢byukun  crangaptuzanuu.  Cpeznctsa 3. KaprioBa, O. B. Merposnorusi, cragaapTusanus, cepTudukanys 1 yrpaBieHue Kade-
CTaHJapTu3auMu. MeToasl CTaHIapTU3a- cTtBOM : yueOHoe nocobue / O. B. Kapnosa, . H. MakcumoBa. — Mocksa ; Boiorya :
IIHH. WNndpa-NUmxenepus, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - TekcT : 37M€KTPOH-

3 | HopmaruBHbIE TOKYMEHTHI 10 CTaHAapTH- | 4 7 ueii. - URL: https://znanium.ru/catalog/product/2226429
sarui. CHucTeMa 3aKOHOJATEIbHBIX H JlonoJIHUTEILHAS JTUTEPaTypa
HOPMAaTHBHBIX aKTOB B Cdepe TeXHHYe- 1. OcHOBBI METPOJIOTHH, CTAaHAAPTU3AIUN U cepTudukannn: Yuednoe nocooue / H.JI.
CKOro peryinupoBaHus. HamnuonanbHbie Hy6osoii, E.M. IToptHoB. - M.: U/ ®OPYM: HUIL] UHOPA-M, 2019. Pexxum mocry-
CHUCTEMBI TEXHUYECKOTO PEryJHpOBaHus B na https://znanium.com/catalog/document?id=359360
MYHHIIATIATEHOM YIIPaBJICHHH. 2. VrpaBineHue KauecTBOM: caMoolieHKa: YdebHoe nocodue / b.M. I'epacumos, A.1O.

4 | Cranmgaprusanss OPOAYKIMH W ycuyr. | 4 7 Cusukun, E.b. T'epacumosa, I''A. Cocenos. - M.: ®opym:HUL UHOPA-M, 2019. -
AHanM3 CHCTEMBI CTaHIAPTH3AIUM B TY- Pexxum nocrymna: https://znanium.com/catalog/document?id=355609
pHU3ME M CEpPBHCE M HANpABJIEHHS €€ CO- 3. Vmpasnenune kauectBom: YueOHoe mocobme / FO.T. Illecroman, B.JI. opodees,
BepuIieHCTBOBaHMsA. CucreMa KiaccH(H- H.IO. Ille Ynpaenenue kauectBoM: Yueonoe mocodue / F0.T. Illectoman, B.JI. lopo-
Kallid M KOJWPOBAaHHE  TEXHHKO- ¢dees, H.1O. llecronan, 3.A. Aaapeesa. - M.: HUL] UHD®PA-M, 2019 Pexum nocty-
SKOHOMHUYECKON HH(OPMALUK na https://znanium.com/catalog/document?id=359336

5 CucreMa MEXTYHApOIHON CTaHIApTH3a- 4 7 4. Apucros, O. B. Ynpasnenue kadectBoM : yueOHuk / O.B. ApucroB. — 2-¢ u3j., 1e-
uud. MeKIyHapoJIHOE COTPYIHUYECTBO pepad. u mon. — Mocksa : UTHOPA-M, 2026. — 224 ¢. — (Bricmee obpazoBanue: ba-
Poccuiickon @eﬂepaHI/H/I B 00JIaCTH CTaH- KaJ'IaBpI/IaT). - ISBN 978-5-16-016093-1. - Tekcr 3J'IGKTp0HHBII7[. - URL:
JapTU3aldd B MYHUIIMNAIBHOM YIpaBiie- https://znanium.ru/catalog/product/2214970

© PI'YTUC



https://znanium.ru/catalog/document?id=430442%20
https://znanium.ru/catalog/document?id=432380
https://znanium.ru/catalog/product/2226429
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=359336
https://znanium.ru/catalog/product/2214970

T ®EIEPAJIBHOE TOCYIAPCTBEHHOE BIO/IPKETHOE OBPA30OBATEJTIBHOE CMK PIYTUC
i YUPEXIEHVE BBICILIETO OBPA3OBAHVS
«POCCUMCKNM TOCYJAPCTBEHHBIVI YHUBEPCUTET

PrYTHC TYPU3MA V1 CEPBUCA» Auem 14
HUH. Ilepeuenns pecypcoB HHG(pOPMALHOHHO-TeJIeKOMMYHUKAUMOHHON cetn «UHTep-

6 | MexaynapoaHas U MeXrocyaapcTBeHHas | 4 7 HeT»
cTaHzapTuzanus. MexXrocyaapcTBeHHbIE 1. ®enepanpHOE areHTCTBO 10 TEXHUYECKOMY PpErYJIMPOBAHUIO U METPOJIOTHHU
crangapthl KadectBa ycayr crpan CHI. (POCCTAHJIAPT) Pesxxum moctyma: https://www.gost.ru/

Mexnaynapoansie ctanaaptel cepuu [SO 2. Hopran MexnyHapogHOU dieKTpoTexHudeckor komuccuu (MOK; anrmn. Interna-
9000, XACCII 1 ux UCIOJIb30BaHUE tional Electrotechnical Commission, IEC) Pexxum J0CTYyIa:

7 | CymHocTh M npoBeacHUE ceprudukanuu. | 4 7 https://www.iec.ch/homepage
[Topsmok  mpoBefeHHs — cepTU(UKAIIUH. 3. MexXrocynapcTBEHHBIN COBET MO CTaHIAPTU3AIMH, METPOJIOTUHU U cepTUDUKAIINH
Mexnaynaponnas ceprudukanus. Iloa- Pexxum moctyma: http://www.easc.org.by/

TBepkJIeHue cooTBeTcTBUA. DOpMBbI 00s- Ilepeuenr mporpaMMHOro odecnedeHHsi, COBPeMEHHBIX NpogecCHOHAJBHBIX 0a3
3aTE€JIbHOTO  TOJATBEP)KICHUS  COOTBET- AAHHBIX 1 MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

ctBus. JIo6poBoJbHAs cepTH(UKALMS KaK 1. Microsoft Windows

dbopMa TIOATBEPKICHUS COOTBETCTBHSI 2. Microsoft Office

cepsl ceppuca. Jleknapanuu U cepTH(U- 3. DueKTpoHHO-OMOIMOTeUHas cucrema  ZNANIUM  Pexum JIO0CTyTA:
KaThl COOTBETCTBHSI, 3HAKH COOTBETCTBHS. https://znanium.com/

8 CyI[HOCTh Ka4ecTBa, €ro 3HAYEHUE W 4 7 4.  DnextponHo-6mbmuoteunas cucrema BOOK.ru Pexxum gocryna: https://book.ru/
GYHKIMH  yIIPaBJIEHUS KAavyeCTBOM IIPO- 5. Cnpasounas mnpasoBas cuctema (CIIC) Koncynsrantllmoc Pexum nocryna:
IYKIUA U YCIYT. MeTtomooruuecKkue oc- https://www.consultant.ru/

HOBBI YIIPaBJICHUS KAYECTBOM. 6. UWudpopmanmonnas cucrema «EnmHoe OKHO JocTynma K 0Opa3oBaTelbHBIM

9 | Kpanumerpus. OcHOBHBIE TepMHMHBI U | 4 7 pecypcam» Pexum AocTyma:
OTpeNeNeHns  KBATUMETpHH.  Bwibop https://web.archive.org/web/20191122092928/http://window.edu.ru/
ONpeJeNAIOIKUX TOoKa3aTelel KadecTpa. 7. @enepanbHBId MEHTp WH(HOPMAITMOHHO-00PA30BATEIIBHBIX pecypcoB Pexum
TTokasaTeny KauecTBa yCiyr. nocryma: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

10 | dakTOpHI, OMpeeNsIoNMe KadecTBO, Xa- 4 7 8.  Odwumumanenerii caiit ®I'BOY BO «Poccuiickuii rocy1apcTBEHHBIH YHHUBEPCUTET
PAKTEPHCTUKH, MOKA3aTedH U METOIBI MX TypHu3Ma U cepBuca» Pexxum pocryna: https://rguts.ru/

OTIpE/IETICHNsI, METOIBl KOHTPOJSA Kade- 9. Hayunas omektpoHHass Oubmmoreka E-library (wH(bOpManmoOHHO-CIIpaBOYHAS
CTBa YCITYT H IIPOLYKIIU. cucrema) Pexxum noctyna: http://www.e-library.ru/

11 | DBomonus mMoaxoa0B K mpomeccy ympas- | 4 7 10. Poccwuiickas kHWKHas manara u Poccmiickas rocympapctBenHas oubnmnoteka (PI'B)
JIeHWs. KadecTBOM TMPOLYKLMH (pabor, (uH(OpMaIMOHHO-CTIpaBoYHas cuctema) Peskum nocryma: https://www.rsl.ru/ru/rkp/
yeuyr). 11. Poccuiickas HanuoHaiabHast OubinoTeka (MHPOPMALlMOHHO-CIIPAaBOYHAsI CUCTEMA)

12 | Yupasnenne upeanmpusitheM Ha ocHose | 10 10 | Pexum noctyna: https://nlr.ru/
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Aucm 15

MapkeTuHra. OlLleHKa KayecTBa CHCTEMBbI
oOciyxuBanus. OpraHuzauus, BUAbl U
METO/bl TEXHUYECKOIO KOHTPOJIS Kadye-
CTBa MPOAYKIUU U YCIIYT.

13

KauecTtBo mepconana, 060pyaoBaHus, Ma- 5
TEpUaJoB, CPEACTB H3MepeHuu, uHpa-
CcTpykTyphl. [lepeBo kaudectBa. KauecTBo
MPOAYKIIMK M Ka4ecTBO OOCTYKUBaHUSI.
IleTnsa xauecTBa.

14

3arpaThl U KadyecTBO HpoAykuuu (padort, | 4
yciyr). OuleHka pe3yidbTaTUBHOCTU Jesi-
TEIHHOCTU OpraHHu3aIi B 00JacTH Kade-
CTBa C WCIOJBH30BAHWEM KPHUTEPHEB IIpe-
MUU 110 KAYECTBY.

15

Hanpapnienusi n1esTeIbHOCTH 1O MOBBIIIE- | 5
HUIO KauecTBa M 0€30MacCHOCTH TNPOIYK-
LMY U YCIYT B 00JIaCTH Typu3Ma U CEpBU-
ca. [lopsnok pa3paOOTKM M BHEAPEHMS
CUCTEMBbl MEHEIPKMEHTA KadecTBa B pas-
JIMYHBIX O0JIACTSAX SKOHOMHUKHU. J[OKyMeH-
Talus OpeaupusTus, IpUMeHseMas B CO-
OTBETCTBUM C TpeOOBaHUSAMHU CHCTEMBI
KauyecTBa YCIYyT U MPOyKUUU

17

12. TIpodeccuonanvHas 6a3a manHbix «DenepanbHas Ciayxk0a TOCyTapCTBEHHOMN
cratucTHKH» Peskum mocrtyma: https://rosstat.gov.ru/

13. TlpodeccuonanpHas 0a3a COLMOJOTHYECKUX MaHHBIX Bceepoccuiickoro neHTpa
usyuenus odmecrsennoro mucuus (BIIMOM) Pexxum mocryma: https://bd.wciom.ru/
14. ba3a naHHBIX OTKPHITHIX IPpoekTOB «BLIMOM)» (mpodeccuonanbhas 6a3a JaHHBIX)
Pexxum noctyna: https://profi.wciom.ru/open_projects/

15. Hudopmanmonnass cmpaBouHass cucrtema «VHTepHET-BepCHs  CHPaBOYHO-
npaBoBoi cucrembl “T'apant”» (MHPOPMALMOHHO-TIPAaBOBOIM mopTan «l'apaHT.py»)
Pexxum moctyma: http://www.garant.ru

16. Tlopran OTKpHITBIX HaHHBIX Poccuiickoit @enepanmu (mpodeccruoHanbHas Oa3a
JTAHHBIX ) Pexum JI0CTyma:
https://web.archive.org/web/20160307092457/http://data.gov.ru/

17. Enunas komnekuus LU(QPOBBIX 00pa3zoBaTelbHBIX pecypcoB Pexxum poctyna:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/
18. MuHucTepcTBO Hayku M Bbiciiero oopaszoBanus Poccuiickoit @enepauuu Pexxum
noctyna: https://minobrnauki.gov.ru/

19. ®enepanbHblii MHGOpMAIMOHHBINA (OHJ cTaHAapTOB (HmpodeccuoHanbHas 0Oa3a
naHHblx,  «Poccuiickuifi ~ WMHCTUTYT  cTaHjapTtuzanuu»)  Pexxum  gocryma:
https://www.gostinfo.ru/pages/Maintask/fund/

20. QUALITY - Menemxment kadectBa 1 1SO 9000. JIokyMEeHTHI W MaTepHajbl 10
MEHEJKMEHTY KauecTBa, crta”aapram ISO cepun 9000 (mpodeccumonanbhas 6a3a
nanubIX) Pexxum mocryna: https://quality.eup.ru/

21. MeHekMEHT KauecTBa (MH(OpMalMOHHO-CIIpaBOYHas cuctema) Pexum
noctyna: https://www.kpms.ru/

22. ®enepanbHOE areHTCTBO IO TEXHUYECKOMY pETYJIMPOBAHUIO U METPOJIOTHU
(POCCTAHJAPT). Karamor HauMOHaJbHBIX CTaHIApPTOB  (MHPOPMAIMOHHO-
CrpaBOYHast cucrema) Pexum J0CTyna:
https://www.gost.ru/portal/gost/home/standarts/catalognational/
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7. ®oH OLIEHOYHBIX CPEACTB /ISl IPOBeIeHUsI TeKYIIeld U MPOMEKYTOUYHOM aTTecTa-
HUH 00y4AIOIIMXCH MO INUCHUILTHHE
7.1. IlepeyeHb KOMIETEHIUI ¢ yKa3aHueM J3TanoB X (GopMHPOBaHHMS B mpolecce
0CBOEHHUs1 00pa30BaTeJIbHON MPOrpaMMbl

CTBEHHBIX u
MYyHULUIIAIb-
HBIX YCIIyT

Poccuu u 3a py-
0eKOoM;
TEPMHHOJIOTHIO U

MPUHLIAIIBL  Me-
HEKMEHTa Ka-
YeCTBa,

CYIIHOCTh Kade-
CTBa, €ro 3Haue-
HUE U (QYHKIUH
yIpaBJIeHUs] Ka-
4eCTBOM  TI'OCy-
JApCTBEHHBIX U
MYHUIHIIATEHBIX

YCIIyT.

CTBa YyCIYyr ToCy-
JApCTBEHHOIO H
MYHUIIUTIATBHOTO
YIpaBJIeHHS.

Ne | Nnpekc| Copnepkanue Pazngen mucum- B pesynbrare u3ydeHus pasaena JUCHUILTUHEL, o0ectie-
00 | KOMIIe-| KOMIIETCHIWH, | IUTMHBI, o0ecre- | 4MBaromiero GopMUpOBaHHE KOMIIETCHIIUH, HHINKATOPA
TCHIUH,| HWHIUKATOpPAa | YMBAIOLIMI TAITbI JOCTH)KEHHSI KOMIETSHIINH O0YYaIOIINICS IOJDKEH:
WUHIU- | JTOCTHKEHHS bopmupoBanue 3HATh yMeTh BIIaJCTh
Karopa| KOMIIETCHLIUH KOMIIETEHIINH,
JOCTH- HHJUKATOpPA J10-
KEHUS CTKEHHS KOMIIe-
KoMIIe- TEHIIUN
TCHIINH
1 IIK-5 | cocoOeH MpUMEHSTh CTaHAAPTHI KA4eCTBA OKA3aHHS YCIyT
I[K-5.2 - co- | . CrangapTu3a- | OCHOBBl  CTaH- | UCIOJB30BaThH HaBBIKAMHU aHa-
Oomopaer  pe- | nus u ceprudu- JapTH3alid W | HOpMAaTUBHBIE nu3a  aJMHHU-
IJTAMEHTBl W | Kalus KakK MH- cepTHhUKAIUH JOKYMEHTBl IO | CTPATHBHBIX
CTaHAAPTHI Jie- | CTPYMEHTHI NPEJOCTaBICHNsI | CTAHJAPTH3AlNUH, | PETIaMEHTOB C
STENBHOCTH obecrieyeHust MYHUIIMIIANGHBIX | CHCTEMY 3aKOHO- | LIENbI0  TOBBI-
OpPraHoB  BJa- | KA4eCTBa YCIIyT YCIYT; JAaTeNBbHBIX u | meHus >Qdek-
CTH TO Tpejo- TPUHIIUIIEL, HOPMAaTHBHBIX THUBHOCTH JIesI-
CTaBJICHUIO ¢yHKUMHM, cped- | akToB B cdepe | TENMpHOCTH Op-
rOCy/IapCTBEH- CTBa W METOIBI | TEXHHYECKOTO raHoB Tocynap-
HBIX M MYHH- CTaH/JAPTU3ALUK; | PETYIUPOBAHUS B | CTBEHHOTO |
LUMATbHBIX periaMeHTsl Hc- | MPoeCCHOHANb- | MyHHIUMAIb-
yCIyT MOJTHEHUSI TOCY- | HOW  JIeATEeNIbHO- | HOTO yIIpaBlie-
JNapCTBEHHBIX H | CTH; HUS
MYHHLUIAIBHBIX | IPUMEHSTh CTaH-
GbyHKIUH. JapThl  KayecTBa
npu OKa3aHHU
MYHHIUITATEHBIX
YCIIyT.
[IK-5.3 - ompe- | 2. Cuctemsl OCHOBBI CHCTEM- | ONPEACNATh  OC- | HABBIKAMU
JensieT  mapa- | yrnpabJeHHE Ka- HOTO TIO/IXO0/1a K | HOBHBIC HAIIpaB- | YIPaBICHUS
METpbl ~ Kaue- | 4eCTBOM YIIPaBICHUIO JeHUs. TIOJMTHKH | TIPOIECCOM Ka-
cTBa ToOCyZIap- Ka4eCcTBOM B | B o0NacTW Kaue- | 4ecTBa B MyHH-

IUITATBHBIX
00pa3oBaHMsIX
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7.2. Onucanue mokasarejieidi U KpUTepHeB OLEHUBAHHMSI KOMIIETEHIHM HAa Pa3HbIX
Tanax ux (popMupoBaHuUsA, ONMCAHHUE IIKAJ OLIEHUBAHUSA

Pesynprar 00y4enus mo

ITokazarens onecHUBa-

Kputepuii onileHuBanus

Tam OCBOEHUS KOM-

JUCIIUILIIUHE HUS METCHIMU
3HaHue OCHOB CTaHJapTH- | Beimonnenue u 3amu- | CTyneHT neMmoHcTpupyet | dopMHUpOBaHHE — CITO-
3alM - M CepTH(HUKAIIMN | Ta MPaKTUYCCKUX pa- | 3HAHWE OCHOB CTaHIAPTH3a- | COOHOCTH COOIIOAAaTh
MPEIOCTABICHUS]  MYHHUIU- | OOT, IOJTOTOBKA JIO- | MU U CepTU(UKALUU TPEJO- | peryIaMEeHThl U CTaH-
MAITBHBIX YCIYT; KIIQJIOB- TIPE3CHTAII | CTABJICHUS MYHUIIMIIANBHBIX | TAPTHl  JEATCILHOCTH
MIPHUHIIUIIOB, ¢byHKIUH, | (TPYNIIOBBIX POCK- | YCIYT; OpraHOB BJIACTH TIO
CPEICTB M METOJOB CTaH- TOB) MIPHUHIIUIIOB, (YHKIIMHA, | TPEIOCTABICHUIO TOC-
JapTU3allii; PETJIAMCHTOB CPEIICTB M METOJIOB CTaHIAp- | YAAPCTBEHHBIX U MY-
WCTIOJIHEHUS TOCYJIapCTBCH- TH3AIMH; PETJIAMEHTOB WC- | HUIMMAIBHBIX  YCIIYT;
HBIX u MYHUIUIIAJIBHBIX IMOJIHCHHA TOCYAAapCTBCHHBIX | ONPCACIIATL IMapaMCET-

(yHKUIWH; OCHOB CHCTEMHO-
ro MOJIXoJaa K YIPAaBICHUIO
kKauecTBoM B Poccum u 3a
pyOeKOM; TEPMHUHOJIOTUU U
MPUHIMIIOB  MEHE/PKMEHTA
Ka4yecTBa; CYIIHOCTh Kade-
CTBa, €r0 3HaYCHHS U PYHK-
LU yIpaBIeHHUsT Ka4eCTBOM
TOCYJapCTBEHHBIX W MYHH-
[UIMATBHBIX YCIYT.

VYMmenne HCITOJIb30BaTh
HOPMAaTHUBHBIE  JTOKYMEHTHI
10 CTaHAAPTHU3AINH, CHCTE-
My 3aKOHOJATEIbHBIX U
HOPMAaTHBHBIX aKTOB B cde-
pe TEXHUUYECKOTO PEeryIHpo-
BaHUsI B IPOQecCUOHATEHON
JEeSTeNLHOCTH; TPUMEHSTH
CTaHIAPTHl KadecTBa NpHU
OKa3aHUH MYHUITUTIATHHBIX
YCIIyT; OTpEeAeNsTh OCHOB-
HbI€ HAlpaBJICHUS IIOJIUTH-
Kiu B o0jacTd KadecTBa
YCIYT TOCYIapCTBEHHOTO U
MYHHIIATIATBHOTO yIIpaBIie-
HUSL.

Bnanenne HaBelkaMu aHa-
Iu3a  aAMUAHHUCTPATUBHBIX
pETJIaMEHTOB C IIEJbI0 I10-
BBIIICHHUS 3P PEKTUBHOCTH
JeSITeIbHOCTH OPTaHOB TOC-
YIAapCTBEHHOTO W MYHHIIH-
MAIEHOTO yIpaBJICHUS,
HaBBIKAMHU yIpaBJICHUS
MPOLIECCOM KadecTBa B My-
HUIUNAIBHBIX 00pa3oBaHU-
SX.

W MyHHIUTAJIBHBIX (YHKIU;
OCHOB CHCTEMHOT'0 T0IX0/1a K
YIPaBICHHIO KAa4eCTBOM B
Poccum u 3a pyoOexom; Tep-
MHHOJIOTHH ¥  [PUHIIUIIOB
MCHEDKMEHTA KaveCTBa,
CYIIHOCTh Ka4yecTBa, €ro 3Ha-
YeHus: U (QYHKIHHA yrpasie-
HUS ~ Ka4eCTBOM  TOCyaap-
CTBCHHBIX U MYHUIIUITAJIbHBIX

YCIIYT.

JeMoHCTpUpyeT ymeHHe uc-
I10JIb30BaTh HOPMAaTHUBHBIC
JOKYMEHTHI 110 CTaHAapTH3a-
UM, CHCTEMY 3aKOHOJATEIIb-
HBIX 1 HOPMATUBHLIX aKTOB B
cdepe TEXHHYECKOTO peryiiu-
poBaHUs B NpPOQecCHOHAIb-
HOW JEATENbHOCTH; MpHUMe-
HATH CTaHAapThl KadYeCTBa
NP OKa3aHUM MYHHLUNAJb-
HBIX YCIIYT; ONpPEAETSATH OC-
HOBHBIC HaAIIPpaBJICHUA I10JIU-
THKM B o00JacTh KadecTBa
YyCIYr TOCYAapCTBEHHOIO U
MYHUIMIIAIBHOIO  yIIpaBJie-
HUA.

CTyneHT TNpoJaeMOHCTPHPO-
BaJl BJIaICHHUEC HaBBIKaMH
aHanu3a aJMHHUCTPATUBHBIX
PETrIaMEHTOB C IIEJIBIO TOBBI-
mienust 3¢dexkTuBHOCTH JIEs-
TEJIHHOCTH OPraHOB TroCynap-
CTBEHHOTO M MYHHIUIAJIBHO-
ro YyIpaBJICHUsA, HaBbIKaMH
YOpaBIeHHUs] TPOLECCOM Ka-
YecTBa B MYHHUIMIAIBHBIX
00pa3oBaHHSIX.

pBl KauecTBa rocynap-
CTBEHHBIX M MYHHIIH-
MAJBHBIX YCIYT

© PI'YTHUC




gl | PEOEPAJIBHOE TOCYIAPCTBEHHOE BIOJIXKETHOE OBPA3OBATEIPHOE CMK PI'YTUC
7 _ VUPEXIEHME BbICIIET'O OBPA3OBAHVII
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA N CEPBVICA» Aucm 18

«KpuTepuu 1 1KaJIa ONEHUBAHUS OCBOEHHS 3TANIOB KOMIIETEHIIHIT HA IPOMEXKY-
TOYHOH aTTeCTAIMH

[Topsiaok, KpUTEPHH U IIKaja OIICHUBAHUSI OCBOCHHMS ATAllOB KOMITETCHIIMA HAa TIPOMEXKY-
TOYHOM aTTEeCTAllUU OIpEACNsieTCs] B COOTBETCTBUU ¢ [lojiockeHHEM O MPOBEACHUHU TEKYILIEro
KOHTPOJIS yCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTAllMM OOYYarolmuxcsi mo oOpa3oBaTeIbHBIM
mporpaMMaM BBICHIETO 00Opa3oBaHUS — MporpaMMamM OakalaBpuara, mporpaMmaM MarucTpary-
pBI, peaM3yeMbIM 10 (eaepalbHbIM TOCYAapCTBEHHBIM 00pa3oBaTEIbHBIM CTAaHIApTaM B
DI'BOY BO «PI'YTHUCY.

Bujabl cpeacTB olleHMBAHUSA, IPUMEHsEMbIX NIPH MPOBEAEHNH TEKYIEero KOHTPOJISI U
IIKAJIbI OLleHKM YPOBHSI 3HAHMIi, YMEHUl U HABHIKOB NPH BbINOJHEHUH OTAEJbHBIX (hOpM
TeKYIIero KOHTPOJIst

Cpedcmeo oyenusanus — 3alUTa MPAKTHUECKUX padOT (6binoanenue npakmuieckux 3a0a-
HULL U OMBembl HA KOHMPOJIbHblE BONPOCHL)

1. Kpumepuu oyenKu 8blnoIHeHUsL NPAKMUYECKUX 3A0AHU.

5 GaoB CTaBUTCS, €CIM CTYACHT BBIMOJIHUI padOTy B MOJHOM 00beMe ¢ COOI0CHHEM
HEOOXOIUMOM TIOCIIEOBATEIHLHOCTH JICUCTBUN; B OTBETE MPABHILHO W AKKYPAaTHO BBITOJIHSET
BCE 3aIlUCH, TaOJIHIIbI, PUCYHKH, YEPTEKHU, TpadUKH, BHIYUCICHUS; MPABUIBHO BHIMIOIHSIET aHa-
JIA3 OIIHOOK.

4 Ganna CTaBUTCS, €CIU CTYJICHT BBIOJHWI TPeOOBaHUS K OIEHKEe 5 0ajioB, HO JOIyIIIe-
HBI 2-3 Hemouera.

2-3 Oauia CTaBUTCS, €CJIM CTYACHT BBIMOIHUI padOTy HE MOJHOCTHIO, HO O0OBEM BBINOJ-
HEHHOW YacTH TaKOB, YTO TO3BOJIACT MOJYYUTh MPABHILHBIC PE3YJbTAThI U BBIBOJBI; B XOJC
MPOBEJCHUS padOThI ObLTH AOMYIIEHBI OIIUOKH.

0-1 Gamn cTaBUTCS, €CIIM CTYACHT BBIMIOJHUI PabOTy HE MOJHOCTHIO WM 0OBEM BBITOJI-
HEHHOU YacTu pabOTHI HE MO3BOJISET CAENaTh MPABUIIbHBIX BHIBOJIOB.

2. Kpumepuu oyenxku omeemos na KOHMpOJibHbLE BONPOCHL.

5 GajuIoB CTaBUTCS B TOM Cllydae, €CJIM CTY/IEHT:

- TIPaBUJIFHO TIOHMMAET CYIIHOCTh BOMPOCA, JaeT TOYHOE OMpPEEICHUE U MCTOIKOBaHHE
OCHOBHBIX TTOHSITHH;

- CTPOUT OTBET MO COOCTBEHHOMY IUTaHY, COIIPOBOXAAET OTBET HOBBIMU NMPUMEPAMU, YMe-
€T MPUMEHUTH 3HAHUS B HOBOU CHTYAIIWH,

- MOXET YCTaHOBHTH CBSI3b MEXKIY M3YYaeMbIM U paHee U3yYSHHBIM MaTepHUaIoM U3 Kypca
«CTrangapTu3anus U yIpaBJIeHHE KaueCTBOMY», a TaK)Ke C MaTEpHAIOM, YCBOCHHBIM TIPH H3y4e-
HUU JIPYTUX TUCIUTLINH.

4 Gajja CTaBUTCS, €CIIM.

- OTBET CTYACHTA yJOBJIETBOPSIET OCHOBHBIM TPEOOBAHMSIM K OTBETY Ha OIEHKY 5 OailioB,
HO JlaH 0€3 MCIO0Ih30BaHUsI COOCTBEHHOTO IIJIaHA, HOBBIX NMPUMEPOB, O€3 MPUMEHEHUS 3HAHUN B
HOBOI CUTYyalluu, 0e3 UCMONIB30BaHUs CBSA3CH C paHee M3yuYeHHBIM MaTepHUaJIOM U MaTepHAIOM,
YCBOCHHBIM ITPU U3YUCHUHU APYTUX JTUCITUTUIAH;

- CTYICHT JIONCTWJI OJTHY OIIMOKY MK He 0oJiee TBYX HEJOUETOB M MOXKET UX HUCIPABHUTH
CaMOCTOSITEIIbHO MJIU C HEOOIBIIION MTOMOIIIBIO TTPETIOIaBaTEIIs.

2-3 Gaia CTaBUTCS, €CIIH CTY/ICHT:

- IPaBUJILHO MMOHUMAET CYITHOCTH BOMPOCA, HO B OTBETE UMEIOTCS OT/ACIIbHBIC TPOOEITHI B
YCBOGHUHU BOMPOCOB Kypca «CTaHmapTU3alys U YIpaBJIeHne Ka4yeCTBOM», HE MPEMsITCTBYIOIINE
JabHEHIIEMY YCBOCHHUIO MaTEpHAIIa;

- TOMYCTHII He 6oyiee 0IHOM rpyOoii OMIMOKY U ABYX HEJJOUETOB.
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0-1 Gaym cTaBUTCS, €CITHM CTYICHT:

- HE OBJIJIC)I OCHOBHBIMH 3HAHUSMHU M YMEHHUSIMHU B COOTBETCTBHH C TPEOOBAHUSIMU TPO-
IrPaMMBbI M JIOITYCTHJI OOJIbIIIEe OIMOOK M HEJ0YETOB, YeM HEOOXOIMMO JIJIs OLICHKH 3 Oasuia.

- HE MOKET OTBETUTh HU HA OJIMH U3 MTOCTABIICHHBIX BOIIPOCOB.

Cpeocmeéo oyenueanus — BBHIIOTHEHHE W 3allUTa TPYIIOBOTO NPOEKTa (JIOKiIaja-
npesenranun) — 0- 15 GamoB
Kpurepuu onieHKH rpynoBoro npoexkra basnel
OO00CHOBaHHME AKTYAIBHOCTH MTPOCKTA 0-1
O060CHOBAaHHOCTH M KA4E€CTBO aHAIM3a WH(OpMAIIUN 0-2
@opmylupoBaHe BEIBOJOB 00 YCIOBUAX U CIIOCO0AaX JOCTHKEHUS LENN 0-2
Pa3paboTka KOHKPETHBIX ACHCTBUH (MX MOCIIEIOBATEILHOCTH U COJICP)KAHMS ), OTBE- 0-1
YAIOIIUX YCIOBUSAM M CITOCOOAM JOCTHIKEHHS LIENN
CaMOCTOATEIHbHOCTh U OPUTHHAIBHOCTD PEIICHUS 3a7a4 IPOSKTUPOBAHUS 0-1
YMenue paboTaTh B KOMaHJIC 0-1
OdopmieHne npoeKTa B COOTBETCTBUU C TPEOOBAHUSIMU 0-2
3amura npoekta | CopepxaHue AOKJIana 0-1

KauecTBO 0TBETOB Ha BOMPOCHI (MIOTHOTA, APTYMEHTHUPOBAH- 0-2

HOCTh, yMEHHE PEarupoBaTh Ha KPUTHUKY, TOTOBHOCTH K JIHC-

KYCCHH)

ITpesenTanms 0-2
NTOI'O 0-15

Buabl cpeacTB oneHMBAHUSA, IPUMEHAEMBIX IIPH NIPOBEACHUHU NPOMEKYTOYHOM aTTe-
CTallM ¥ IIKAJbI OLEHKH YPOBHA 3HAHUN, YMEHHH M HABBIKOB IIPU UX BbINOJHEHNH

VY CTHBIN ONPOC + TECTUPOBAHME + BBINOJHEHNE TPAKTUYECKUX 3a1aHUN

Ilxana OLUEHKU YPOBHS 3HAHWM, YMEHUN W HABBIKOB IIPU IIPOBEACHUHU IPOMEKYTOYHOU

aTrecranuu

OrueHka

Kputepun orieHnBaHuUs

IlokazaTenu olLieHMBaHUA

«5»

—  TIOJIHO PacKpbITO COAEpKAHUE MaTepH-
ana;

—  MaTepuall U3JIOKEH TPaMOTHO, B OIpe-
JICJICHHOM JIOTHYECKOM ITOCHIEIOBATEIILHO-
CTH;

—  TPOJEMOHCTPUPOBAHO CHUCTEMHOE U
rIyOOKO€ 3HaHWE MPOrPaMMHOTO MaTepHua-
1a;

— TOYHO I/ICHOJ'II)?;yeTCSI TepMI/IHOJ'IOFI/ISI;

— TIOKa3aHO YMEHHUE WJUTFOCTPUPOBATH
TeopeTquCKHe ITIOJIOKCHU S KOHerTHBIMI/I
npuMepamMu, TIPUMEHSTh UX B HOBOU CHUTY-
aluu;

—  OTBET MPO3BYyYall CAMOCTOSTENbHO, 03
HaBOOAIIIUX BOHpOCOB;

—  MPOJEMOHCTPHUPOBAaHA  CIOCOOHOCTH
TBOPUYECKH MPUMEHSITh 3HAHUE TEOPHH K
pemIeHnto MPoPEeCCHOHATIBHBIX 3a7aY;

—  NIPOJEMOHCTPUPOBAHO 3HAHHE COBpE-

— oOyuarouuiics TOKa3bIBaeT Bce-
CTOPOHHHME M TIyOOKHE 3HAHUS TPO-
IrPaMMHOTO MaTepuaa,

— 3HaHUE OCHOBHOM M JONOJIHUTENb-
HOM JIUTEpaTyphl;

— TIOCIIEIOBATEIHbHO M YETKO OTBEYa-
€T Ha BOIMPOCHI OWsieTa U JIOTMOJHH-
TEJIbHBIE BOTIPOCHI;

— YBEpEHHO OpPHUEHTHPYETCS B IPO-
OJIEMHBIX CUTYaIUsX;

— JIEMOHCTpHUpYET CIOCOOHOCTh
NPUMEHATh TEOPETHUYECKHE 3HAHUSA
JUTSL aHATTN3a TIPAKTHYECKUX CUTYaIHH,
JienaTh MPaBHIbHBIE BBIBOIBI, MPOSB-
JSIET TBOPYECKHE CIIOCOOHOCTH B TO-
HUMaHWHU, U3JI0)KEHUH U HCIOJIb30Ba-
HUY MIPOTPAMMHOTO MaTepraa;

— TMOJATBEP’KAAET TIOJIHOE OCBOCHUE
KOMIIETEHITHH, PEIYCMOTPEHHBIX
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MEHHOH y4eOHOU M HayYHOU JINTepaTyphl;
— JIONYyIIEHBbl OJHA — JBE HETOYHOCTHU
IIPpU OCBEUICHUU BTOPOCTEIEHHBIX BOIPO-
COB, KOTOpBIE HCIPABISIOTCS IO 3ameva-
HUIO;

— 90 —100 % mnpaBUIBHBIX OTBETOB Ha
TECTOBbIC 33JaHUS,

—  3aJlaHu€ BBINOJIHEHO MPaBWIBHO, MPU-
MEHEH BEPHBII aJTOPUTM PEIICHUS;

—  TIPOJEMOHCTPUPOBAHO YCBOEHHUE paHee
M3YYEHHBIX COMYTCTBYIOIIMX BOIPOCOB,
c(OpPMHUPOBAHHOCTh U YCTOMYHUBOCTH KOM-
METCHIMIA, YMEHUI 1 HABBIKOB.

MIPOTrpaMMoit

«4»

— BONPOCHI H3JIAraroTCsi CHCTEMaTH3HPO-
BAHO M MOCJICOBATENBHO;

— TPOJEMOHCTPHUPOBAHO YMEHHE AaHAaJH-
3UpOBATh MaTepual, OJHAKO HE BCE BBIBO-
JIbI HOCSIT apryMEHTHUPOBAHHBIA M JIOKa3a-
TEJIbHBIN XapakTep;

— TNPOAEMOHCTPHPOBAHO YCBOEHHE OC-
HOBHOH JIUTEPATYPHI.

— OTBET YAOBJETBOPSET B OCHOBHOM Tpe-
OOBaHMSAM Ha OLEHKY «5», HO IPH 3TOM
UMEEeT OJIUH U3 HEAOCTATKOB!

— a) B U3JIO’)KEHUH JIONYIIEHBI HEOOIbIINE
npoOesbl, He NCKa3UBIIUE COJEp’KaHHE OT-
BETA,

— ©0) nmomylieHbl OJUH — JIBa HEJOYeTa
IpU OCBEIEHUH OCHOBHOTO COJEpXKaHUS
OTBETa, WCHIPABICHHBIE IO 3aMEYaHHUIO
Iperno/iaBaTers;

— B) JONYIIEHBI omuOKa win 6osnee IByX
HE/IOYETOB TPU OCBEIICHWH BTOPOCTEIECH-
HBIX BOIIPOCOB, KOTOPBIE JIETKO HCHPAaBIIs-
IOTCS 110 3aMEYaHHIO MTPETI01aBaTelIs;

— 70 -89 % mnpaBUIBHBIX OTBETOB Ha Te-
CTOBBIE 3aJ[aHHUS;

— 3ajJjaHue BBINIOJHEHO IPABHIBHO, TNPH-
MEHEH BEPHBIH aJITOPUTM PEIICHHUS.

— oOyyaromuiicss TMoKa3bIBaeT MOJ-
HO€E 3HaHHE

— POrpaMMHOr0 Marepuaia, oc-
HOBHOHU U

—  JIOTIOJIHUTEJbHOU JIUTEPATYPHI;

—  JIaeT MOJIHbIE OTBETHI HA TEOPETHU-
YECKHUE BOIPOCHI OWjeTa U JOMOJIHHU-
TEJIbHbIE BONPOCHI, JOIYCKasi HEKOTO-
pble HETOYHOCTH;

— MPaBWIbHO TPUMEHSET TEOPETHU-
YECKHE TMOJIOKEHUS K OLIEHKE MPAKTHU-
YECKUX CUTYyalluid;

— JIEMOHCTPUpPYET XOpOLIUH ypo-
BEHb OCBOCHHs MaTepHalla U B LEIOM
MOJTBEPK/IAET OCBOEHUE KOMIIETEH-
U, TPETYCMOTPEHHBIX POrPaMMOM.

«3»

— HEMOJIHO WJIM HEIOCJIEI0BaTEIbHO pac-
KPBITO COZAEPKAHME MaTepuana, HO MoKa3a-
HO ofIlee NMOHMMAaHUE BOIpOca U Tpoje-
MOHCTPUPOBAaHbl ~YMEHHsI, JOCTATOYHBIC
JUISL JAJIBHEUIIIEr0 YCBOCHUS MaTepHUaa;

— YCBOEHBI OCHOBHBIE KaTEropuu IO pac-
CMaTpUBacMOMY H JIOIIOJIHUTEIBHBIM BO-
IIpocaM;

— WMEJNCh 3aTPYJHEHHUs WU JOIYLIEHBI

— oOydarmuiics TOKa3bIBaeT 3Ha-
HHUE OCHOBHOTO

— Marepuana B oObeMe, HEOOXOu-
MOM 7Sl TpencTosiiei mpodeccuo-
HaJbHOHU JIEATCILHOCTH;

— TIpW OTBETE Ha BOMPOCHI Omiera u
JIOTIOJTHUTEIbHBIE BOMPOCHI HE JIOMYC-
KaeT rpyObIX OMIMOOK, HO UCIIBITHIBACT
3aTPyAHEHUS] B TOCIJIEIOBATEIbHOCTH
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OIIMOKHU B OINpENETICHUH MOHITHMA, UCTIOJb-
30BaHUM TEPMHUHOJOTHUH, HWCIPABICHHbIC
MocJie HECKOJIBKUX HAaBOJISAIINX BOIPOCOB;
— TPOJEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTYpHI;

— 50 —69 % npaBuIBHBIX OTBETOB Ha Te-
CTOBBIE 33/IaHUS;

— 3ajJlaHue BBIIIOJHEHO B IEJIOM MPABUIIb-
HO, HO €CTh HECYIIECTBEHHbIC HEIOCTATKHU;
— TIpY HENOJHOM 3HAHHU TEOPETUYECKOTO
Marepuaja  BBIABICHA  HEJOCTaTOYHAs
c(hOpMUPOBAHHOCTH KOMIETCHIINA, YMEHHA
¥ HaBBIKOB, CTYJCHT HE MOXXET IMPUMEHHUTH
TEOPHIO B HOBOM CUTYaIIUU.

UX U3J10KEHNUS;
— HE B IIOJIHOW Mepe JEMOHCTPUPY-
€T CIIOCOOHOCTh MPUMEHSATH TEOPETH-
YECKHUE 3HAHUS I aHaIu3a MpPaKTHU-
YECKUX CUTyalui;

— TMOATBEPXKAAET OCBOCHUE KOMIIe-
TEHUHUH, HOPEeLyCMOTPEHHBIX  MPO-
rpaMMOil Ha MHHHMAaJbHO JOIYCTH-
MOM ypOBHE

«2»

— HE pPACKpPBITO OCHOBHOE COJIEp)KAHHE
yueOHOro MaTepuana;

— OOHapy)XeHO HE3HAaHWE WU HEIOHU-
MaHUEe OoIblIeil WM HaumboJee Ba)KHOU
YacTu y4eOHOT0 MaTepuaa,

— JIONYIICHbI ONIMOKA B ONpPEICICHUH
MIOHATHUH, IPH UCIIOJIB30BAHUU TEPMHHOJIO-
UM, KOTOPHIC HE HCIIPABJICHBI IOCJIEC HE-
CKOJIbKUX HaBOJSIINX BOIIPOCOB;

— wmeHee 50% mpaBUIIBHBIX OTBETOB Ha
TECTOBBIE 33JaHMUS,

— HayaTto BBINIOJIHEHWE 3aJIaHUs, HO
OKOHYATEJILHOTO BapWaHTa BBITIOJTHCHHS
HET;

— He c(opMHpPOBaHBI
YMEHWMSI M HaBBIKH.

KOMIICTCHIIUH,

— oO0yuamomwuiics  UMeeT  Cylle-
CTBEHHBIEC TIPOOEIBI B 3HAHHUIX OCHOB-
HOT0 Yy4eOHOro Marepuania 1o JAUCIIH-
IUIMHE;

— He CHocoOeH apryMEeHTHpPOBAHO U
MOCTIEIOBATENIbHO €ro H3iaraTh, J0-
nycKkaeT rpyOble OmMOKH B OTBETaX,
HENpPaBWJILHO OTBEYaeT Ha 3a/iaBae-
MBbI€ BOIIPOCHI WJIM 3aTPyJHSETCS C
OTBETOM;

—  HE MOATBEPXkIAET OCBOCHHE KOM-
MEeTeHIUH, TPEeTyCMOTPEHHBIX TIPO-
IPAMMOM.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHHUS1 WJIH HMHbIe MAaTepHaJbl, HEOOXOAUMbIE JIf
OLICHKH 3HaHMWi, YyMeHMii, HABLIKOB MU (WJH) ONBITA AeATEJIbHOCTH, XapaKTepH3YIOLIUX
3Tanbl (POPpMHUPOBAHHUS KOMIIETEHIIHI B polecce 0CBOEHHUsI 00pa30BaTeIbHON MPOrPaMMBbI

Howmep Hene-
JI1 ceMecTpa

Paznen IUCHUILINHEI,
o0ecIIeYnBarOIINiA
(hopMUpOBaHUE KOM-
METEHITUY (WK ee
YacTH)

Tpe6OBaHI/IH K BBIIIOJITHEHHUIO
KOHTPOJIbHOI'O 3a/IaHWA U CPOKaM CcAavyun

Bun u cogepxanue KOHTPOILHOTO
3aaHNs

OTYEeT MO MPAKTUYECKOH padoTe,
NIPaBUJIHHBIE OTBETHI HA BOITPOCHI
npenonasarens (He MmeHee 50% npa-
BWIbHBIX 0TBEeTOB) 0-10 GamioB
Cpoxk cnaun — 3-4 Henens cemecTpa
KouTpoJubHas Touka 1

3anarue 1-2. BelnmosHeHue u
Monyie 1. Ctan- | 3amMTa NpakTHYecKond paboTh
JapTu3auus u nmo Tteme: «TepmuHOnorus
cepTuduKanus CTaHJIapTU3alMH, CcepTHUPUKa-
KaK MHCTPYMEH- | IIUM U METPOJIOTHI.

ThbI 0OecTeyeHus

OTYET 110 HpaKTI/I‘{CCKOI‘/JI pa60Te,
IMPaBUJIBHBIC OTBETHI HA BOIIPOCHI

3angrue 3. BroimosHenue u 3a-
IIUTa MPAKTHYECKOW pPabOThI

KaueCTBa yCIyr
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mo teme: «[ocymapcTBeHHas
nH(pOpMaIMOHHAS cucrema
MapKHpOBKH» (pabovas TeT-
pajib)

npenogasatens (He menee 50% mpa-
BWJIBHBIX OTBETOB)

3ansatue 4. BeimosiHeHue u 3a-
[IUTa TPAKTHYECKOW pPabOTHI
o teme: «/3ydyeHune TexHUUE-
CKOT'0 3aKOHOJIaTEeNbCTBA» (pa-
Oouast TeTpaib)

OTYeT MO IPaKTHYECKOil padore,
MIPaBUJILHBIE OTBETHI HA BOIIPOCHI
npenozgasatens (He menee 50% mpa-
BWJIbHBIX OTBETOB)

3ansatue 5. BrimoaHeHue u 3a-
IUTa TPAKTHYECKONH PaOOTHI
mo teme: «O3HAKOMJICHHE CO
CTPYKTYpOl M coAepKaHHEM
CTaH/IAPTOB PAa3HBIX BHUJIOB)»
(pabouas TeTpasb)

OTYEeT 110 IPAKTUYECKOH padore,
MPaBWJIbHBIE OTBETHI HAa BOMPOCHI
npenonaasarens (He menee 50% npa-
BWIBHBIX 0TBeTOB) 0-10 GamioB
Cpox cnaum — 7-8 Hezens cemecTpa
KonTpoabHasi Touka 2

3anstue 6. BeimosnHeHue u 3a-
LIUTa [PaKTUYECKONH pPabOThI
0 TeMe: «AHalu3 peanbHOro
ceptudukara  COOTBETCTBUS»
(pabouast TeTpajn).

OTYeT M0 IPAKTUUYECKOH padore,
NIPaBUJIbHBIC OTBETHI HA BOITPOCHI
npenonaasarens (He menee 50% mpa-
BUJIBHBIX OTBETOB)

3anstue 7. BoimonHeHue u
3alUTa MPAKTUIECKOH paboThI
o Teme: «PacmmdpoBka map-
KHPOBOYHBIX 3HAKOB» (pabo-
yasi TeTpajb).

OTYET MO TNpaKTHUECKOoil paboTe,
MpaBUJIbHBIE OTBETHI Ha BOIPOCHI
npenogasatens (He menee 50% mpa-
BWJIBHBIX OTBETOB)

Mopyns 2. Cu-
CTEMBI yIpaBJe-
HHE Ka4eCTBOM
MPOYKIIUH U
yciayr

3anstue 10-11. Boimonnenue u
3alUTa NPaKTUYecKol paboThl
no teme: «3yueHue moHATUA
«kauecTBO»  (pabouas  TeT-

panp).

OTUeT MO MPaKTHUECKO# padore,
MIPABWIBHBIE OTBETHI HA BOTIPOCHI
npenoaasatens (He menee 50% mpa-
BWIbHBIX 0TBEeTOB) 0-10 GamioB
Cpoxk cnaun — 11-12 Henens cemect-

pa

3ansatue 12. BrmonHnenue wu
3aluTa IPaKTUUECKON paboThI
no teme: «Bocnpusitue cospe-
MEHHON KOHUEMIMU YIpaBiie-
HUS Ka4ecTBOM (ISl YCIIOBUH
HUBWJIN30BAaHHOTO PBIHKA))
(cutyarmioHHas 3agaya).

3ansatue 13-14. BemosiHeHne u
3alMTa MPAKTUYECKOM paboThI
no teme: «MHpPOBOH OIBIT B
YIIPaBJICHUHU KaueCTBOM»
(Tuckyccust)

OTYEeT M0 NPAaKTHUYECKOH padore,
NIPaBUJIbHBIC OTBETHI HA BOITPOCHI
npenonaasarens (He menee 50% mpa-
BUJIILHBIX 0TBeTOB) 0-10 GanmoB
Cpoxk cnaum — 13-14 Henens cemecT-

pa

OTYET MO MPAaKTHUECKOH padore,
MIPABWIIBHBIE OTBETHI HAa BOTIPOCHI
npenonasarens (He meHee 50% npa-
BIJIbHBIX OTBETOB)

3anstue 15. TectupoBanus mo
pa3neny «CuCTeMbl yIpaBiie-
HUS KAUECTBOM).

Br16paTh npaBUIBHBIN OTBET TECTA.
Cpok cnaum — 15 Henens cemectpa.
KonTpoJsbHasi TOuka 3

3anstus 16-18 «Pa3paboTka
[TomuTHkK B 067aCTH KauecTBa

BelltonHeHne mnpoekTra o JTanam:
MOJITOTOBKA, TUIAHUPOBaHHUE PaOOTHI,
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Ha MIPeANpHUITHH (OpraHu3a-
Lun).

ucciaenoBanue (aHanu3 HHPOpPMa-
MU), TpeIokKeHus (peKkoMeHaa-
1IMN), IpeJICTaBlIeHHE (3aluTa).
CrpyKkTypa poeKTa:

TUTYIBHBIN JUCT.

BBenenue: nenp u 3agaud MpOEKTa,
aKTyaJIbHOCTb HCCIICZIOBAHUS, Kpat-
KO€ COJIepKaHHe Pa3/IeioB.
AHaJUTHYeCKas 4acTh: METOIbl HC-
CIeZIOBaHUSI M UX OOOCHOBaHHE,
OMKCAaHHUE XOJla U PEe3yJbTaTOB HC-
CJIEZIOBAaHUSI.

[IpoekTHass 4acTh: CpOKHU pean3a-
[IUH MIPOEKTa U OO0MmMH TaH-rpaduK
MPOEKTHBIX MEPOIPHUITHI (OpraHu-
3alMOHHBIX,  MPO(HECCHOHAIBHBIX),
KOHKpETHBIE pa3pabOTKHU MO KaxKI0-
My 3Taly MpoeKTa (IOKYMEHTHI, TeK-
CTBI yOJIMKAIUH, MAKETHI U TPOY. ).
3aK/I0o4eHre: OCHOBHbBIE PE3YJIbTaThl
MPOEKTHON paboThl, COMOCTaBJICH-
HbIE C €€ LEeNbI0 W 33/Ja4aMu; TpU
HEOOXOIMMOCTH - MIEPCIIEKTUBBI pa3-
BUTHS IIPOEKTA.

CnucoK MCHOJIb30BAHHOW JIUTEPATY-
pBI

[Tpunoxenus (mIpu HEOOXOTUMOCTH):
WCXOJHBIC W /WM JIOTIONHUTEIbHBIC
MaTepuasbl:  aHKeThl, TpaduKH,
BCIIOMOTATENIbHBIE PACUYEThl, KOIHHU
JJOKYMEHTOB M MaTepHaJIOB U MPOY.
OdopmiieHre TPOEKTOB U MIPE3CHTA-
Uil B COOTBETCTBUM C TpeOOBaHMsI-
MH METOAMYECKHX YKa3aHWUW MO ca-
MOCTOSATENbHOI paboTe CTYACHTOB.
KonngecTBo citaii1oB Ipe3eHTalny —
10-12. ®opmar ¢aiina npezeHTaUU
MS Power Point.

Joxmam — 5-7 MuH.

Cpok cmaum — 16-18 Hemens cemect-
pa

KoHnTpoJubHas Touka 4

IlepeyeHb 01lIeHOYHBIX CPEACTB AJIsl TEKYIIEro KOHTPOJIA
IIpumepHBIi epeYeHb BONPOCOB BHIHOCHMMBbIX HA 3AIIMTY NPAKTHYECKUX PadoT

KonTtposbHas Touka 1

1.  Yto 03HAYAIOT TEPMHUHBI «CTAHAAPTU3ALUA», KKAYECTBOY», «CEPTUDUKALUIY, KyCIy-
ray, «CTanaapT»?
2.  Kakwue otHomenus perynupyeT OenepanbHbiii 3aKk0H «O TEXHHMYECKOM PETyINpOBa-
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HUANY?

3.
4.

Lenu npuHATUS TEXHUYECKUX PETJIAMEHTOB
B kakux nensx yrepxknaaercs [IpaButenbctBom PO mporpamma pa3paboTKu TEXHHU-

YECKUX PErIaMeHTOB?

S.
6.
7.

Ha3Batb BUJIbI TEXHUYECKHUX PETJIAMEHTOB.
Urto MOryT cozepkarh TEXHUUYECKUE PErJIaMEHThI?
CoBMecCTUM JIM TEXHUYECKUI PErIIaMEHT ¢ MEXIyHApOIHbIMU cTranaapramu? [loge-

MY J1a UK HEeT?

8.
9.

10.
11.
12.

B xakoM ciy4ae ¥ KTO MOXET OTMEHUTh TEXHUYECKUI periaMenT?
Ha3zoBute 00BbeKTHI 10OPOBOIEHON CepTHU(HHUKAIINN

Yro Takoe «3HaK OOpaIIeHHs Ha PHIHKE»?

OO0BeKThI 00513aTENBHON CePTUDUKAITIH

B xakoM ciy4ae mpoBoIUTCS AEKIapHpPOBaHHE COOTBETCTBUSA?

KonTpoabHas Touka 2

1.
2.

Uro Takoe rocyaapcTBeHHass HHPOPMAIMOHHAs CUCTEMA MaPKUPOBKU?
B kakux ciaydasx y HOpUAMYECKUX JIML M WHAWBUIYAIBHBIX MpeAlpUHUMATEIeH

BO3HHUKAET 00S13aHHOCTh OCYIIECTBIISITH MAPKUPOBKY TOBapa?

3.

KaMm»?

4.

poBku?

©CoNo O

10.
11.
12.
13.
14.
15.

UYTo BXOJUT B MOHATHE «MAPKUPOBKA KOHTPOJIBHBIMU (MACHTH(PUKATMOHHBIMH) 3HA-
Kto siBnsieTcst omepaTopoM rocyaapCTBEHHOM HH(POPMAIIMOHHOW CHCTEMbI MapKH-

C kakoll 1aThl HACTYMAEeT 00s3aHHOCTb 10 MApPKUPOBKE TOBApOB?
Packpoiite punocodckoe moHNMAaHNE KauecTBa.

OxapakTepu3yiTe pa3IMyHbIe ITalbl IOHUMAaHUs KauyeCcTBa.

B uém ocobeHHOCTD npeacTaBiIeHus KauecTsa o ['eremto?

KakoBa poinb kauecTBa B pycCKOM KynbType U ¢punocopun?
OxapaxkTepu3yiiTe N3BECTHBIC BaM aCIIeKThl KAUeCTBa.

Yro omnpenenseT KauecTBO KU3HEAEATEIBHOCTH?

[Tepeuncnure 1 0XapakTepu3yinTe OCHOBHBIE TOTpeOHOCTH O A. Macioy.
KakoBo 3HaueHNE MOTHBALIMH B YJIY4IIEHUU KadecTBa?

OO0ObsicHUTE B3aMMOCBS3b MOTPEOHOCTEN YeIOBEKa U Ka4eCTBa.
Omnpenenute 3Tanbsl GOPMUPOBAHUS MPOrPaMMbl MAPKETHHra B3aMMOOTHOUICHUH B

MYHUIUIIAJIBHBIX 06p330BaHH5[X.

KonTpoJsbHasi Touka 3

CoNoOAEWNE

DopMHUPOBAHUE U PA3BUTHE HAYYHBIX LIKOJ YIPaBICHUS KAU€CTBOM.
PopMHUpPOBAaHKE U PA3BUTHE AMEPUKAHCKOW IIKOJIBI YIIPABICHHUS KAYECTBOM.
OCHOBHBIE TIOJIOKEHUS AIMOHCKOM IIKOJIBI YIIPABIECHUS KAUECTBOM.

Bxnazn poccHICKHX yYEHBIX B pa3BUTHE TEOPHUH U ITPAKTUKU YIIPABICHUS Ka4€CTBOM.
VYmpasienue kadyecTBoM B pabotax J. Jlemunra.

[aiite onpeneneHne CUCTEMbl MEHEI)KMEHTA KaueCTBA.

CdopmynupyiiTe 1 oxapakTepu3ylnTe IPUHIUIIBEI MEHEI)KMEHTa KauecTBa.
Packpoiite cymuocte SWOT-ananu3za.

OcHOBHBIE TIONOKEHUSI KOHIIEMIMHM BceoOiero ympasieHus kadectBoM (TQM).

O6mue u obmecrucremMubie npuHIUNBl TQM.

10.

Poub, ocobennoctu u pazsutue MC UCO cepun 9000.

KonTpoJsbHasi Touka 4
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IIpumepHBbIii IepeYeHb TeM IPYNIOBBIX IPOEKTOB

1.  PaspaboTka MOIUTHKH B 00JacTH KauecTBa 0Opa3zoBaTeNbHOrO yupexaeHus (BY3,
IKOJIa, IETCKUN ca).

2.  Pa3paboTka moiaWTHKH B 0OJACTH KadecTBa MPEANPUATHN 3IpaBOOXpaHeHUs (caHa-
TOpPUH, I0MA OT/bIXA).

3. Pa3paboTka mOJUTHUKH B 0OJACTH KauyecTBa MPEANPUATHI OOIIECTBEHHOTO MUTAHUS
(pecropansbl, CTOJIOBBIE, Kade).

4, Pa3paboTka monuTHKE B OOJIACTH KadecTBa TOCTHHUYHOTO Ou3Heca (TOCTHHHIIBI,
OTEJIH U T.I1.)

5. Pa3paboTka MONUTHKH B OOJIACTH KauyecTBa IO MPEJOCTABICHUIO TOCYIapCTBEH-
HBIX/MYHUIUITATBHBIX YCIYT.

6.  Paspaborka mosmTuku B 00JacTH KadecTBa noptaia «l ocycimyrmy.

7. Pa3paboTka mOJIUTUKHU B 00JACTH KadecTBa cepbl KyJIbTYphl (My3eH, KHHOTEATPhI U
T.IL.).

8.  Pa3paboTka monuTuku B 00JaCTH KaueCTBAa KOMMYHAJIbHBIX MPEINPUITHH.

9.  Pa3paboTka MOJIMTUKH B 00JIACTH Ka4eCTBa HAJIOTOBON MHCIICKITHH.

10. Pa3paboTka MOJUTUKH B 00JIACTH Ka4eCTBA ICHCUOHHOTO (OH/IA.

TumnoBbie KOHTPOJIbHBIE 3aJaHNsI MPOMEKYTOUHOM ATTECTAIMH, HEOOXOUMBIE JIJIsI
OIIEHKY 3HAHWIi, yMeHWi, HABBIKOB, XapaKTepU3yIux GopMIupoBaHue KOMIETEHIINH
IIK-5 - cnocoben npumeHnams cmaHOapmovl Ka4ecmeda OKA3AHUs YCIye 8 Yacmu UHOUKAmopos
docmuoicenusi komnemenyuu I[IK-5.2 (cobnodaem peenamenmsl u cmMaHoapmovl O0esmerbHOCU
0p2aH08 enacmu no NpedOCMAasleHur0 20CYOapCmMeeHHbIX U MyHuyunanpHelx ycaye) u I1K-5.3
(onpedensiem napamempul Kauecmaa 20CyO0apCmeeHHblX U MYHUYUNATbHBIX VCIVe).

ITepeyenb THIOBBLIX BONPOCOB AJIsl MPOMEXKYTOYHON aTrrectanun (3x3amen 1/ 2 ce-
MecTp)

1. Cucrema ympaBieHHs Kaue€CTBOM Ha IIPEIIPUITHH
. CHCTEeMHBIN OAXO0/ K IJIaHaM KauecTBa
. Cucremsl cranaapros cepun ISO 14000.
. CpencTBa nmiiaHUpOBaHUS KayecTBa
. CrangapTuzanys MyHULMIIAIBHBIX yCiIyr B Poccnn
. CraTucTryeckre MeTo/Ibl KOHTPOJISl KauecTBa.
. CymHOCTb Ka4ecTBa U yNpaBICHUE UM
. @opMHUpoBaHUE rOCYAAPCTBEHHOM MOJIUTHUKH B 00JIACTH KauecTBa.
. DTansl NPOBEACHUS CePTUDUKAIIH.

10. Buapl 3aTpaT Ha Ka4eCTBO

11. Buas! ceprudukanuu no npaBoBOMy IpU3HAKY.

12. Buas! ceprudukanum mo mpoueaype npoBeIeHus

13. Bunel ctanmaptoB B Poccun. Kateropun HOpMaTuBHBIX JOKYMEHTOB IO CTaHAapTH3a-
iy B PO.

14. Yto ABNIs€TCA IPEIMETOM HE3aBUCUMOMN IKCIIEPTU3BI TPOEKTA JMUHUCTPATUBHOTO pe-
riiamMmeHTa’?

15. KT0 MOXET OCyIIECTBIIATh HE3aBUCUMYIO DKCIEPTHU3Y IPOEKTa aAMHHHCTPATUBHOIO
periameHTa’?

16. KakoBbl OCHOBHBIE TPeOOBaHUS K CTAaHAAPTY HPEOCTAaBICHHUS TOCYIApCTBEHHBIX U
MYHUITUTIATBHBIX YCIIYT?

17. Kak onucarh aAIMUHUCTPATUBHYIO POLEAYPY?

18. TpeOoBaHus K MoKa3aTeNsIM OLIEHKH KaueCcTBa U JOCTYIHOCTH IMPEIOCTABIEHUS TOCY-

OO uUlh W

© PI'YTHUC




PIYTHC

_ VUPEXIEHME BbICIIET'O OBPA3OBAHVII
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

%ﬂ ®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbBHOE CMK PTYTUC
(l

TYPU3MA N CEPBVICA» Aucm 26

JApCTBEHHBIX U MYHULUIIATIBHBIX YCIIYT.
19. OcHOBHBIE HampaBiIEHUS ONTUMHU3ALMUU MPEAOCTABIECHUS T'OCYIaPCTBEHHBIX U MYHHU-

HUIIAJIBHBIX YCIYT.

20. MeTtoab! ONITUMHU3ALNMN [IPEIOCTABIEHUS TOCYIAPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIYT.

Ilepedennb 3axaHnii 3aKPBITOr0 THIIA JAJIs IPOMEKYTOYHOM aTTecTanuu (3Kk3ameH 1 /2

ceMecTp)

33[[31-[1/[5[ 3aKPLITOI'0 TUIIA HA YCTAHOBJICHHE COOTBECTCTBUSA

3aganue 1. [IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE MEXAY METO/IaMU CTaHAAPTHU-

3allM1 U UX OIIMCAaHUEM.

Meroap! cTraHIapTH-
3aluu

Ormricanne MeToga

a) Cumrumdukanms

1) medaTrenbHOCTh TO CO3JAaHHUIO THIIOBBIX (00pa3IOBBIX) OOBEKTOB -
KOHCTPYKIUH, TEXHOJIOTUYECKUX MPaBmil, OpM JOKYMEHTAIIHH.

0) [TapamerpupoBanue

2) yCTaHOBJICHHE IOCJIEI0BATEILHOTO psiia YMCIIOBBIX 3HAYEHUH Na-
pamMeTpa.

B) Tunuzamus

3) IeATenbHOCTD, 3aKIII0YAIOIIAsACs B ONPEIACICHUN TaAKMX KOHKPETHBIX
00BEKTOB, KOTOPbIC MPHU3HAKTCS HEIENeCO00pa3HbIMU ISl TabHEeM-
IeT0 MPOMU3BOJICTBA U IPUMEHEHUS B OOIIICCTBEHHOM IIPOU3BOJICTBE.

I') ArperupoBaHue

4) MeToj co3aHus MallliH, IPUOOPOB U 000PYIOBAHUS U3 OTIIEIHHBIX
CTaH/IAPTHBIX YHU(UIIMPOBAHHBIX Y3JI0B, MHOTOKPATHO HCIOJIE3YEMBIX
IpPU CO3/IaHUU PA3TUYHBIX M3JENUNA HAa OCHOBE T'€OMETPUYECKON u
(YHKIIMOHAJIbHOW B3aIMO3AMEHSIEMOCTH.

1) Hopmuposanue

5) nesaTenbHOCTh MO PAlMOHAILHOMY COKpAIllEHUIO YKciia THIIOB JIeTa-
JIeil, arperaToB 0JIMHAKOBOTO ()YHKIIMOHAJILHOTO Ha3HAYEHMUSI.

6) METO/T 3aKJTI0YAETCS B YCTAHOBJICHUH MOBBIIIICHHBIX 110 OTHOIICHUIO
K y>K€ JOCTUTHYTOMY Ha MPAaKTHUKE YPOBHIO HOPM U TpeOoBaHMIi K 00b-
eKTaM CTaHJapTHU3allMU, KOTOpPBIE COTJIACHO IMPOTHO3aM OyIyT ONTH-
MaJIbHBIMU B TIOCTIEAYIOIIEE BpEMSI.

7) ycTaHOBIIEHHE HOPMBI HA YKMCIOBOE 3HaYEHUE CTaHAAPTU3HPYEMOTO
napamerpa.

3anumure BbI6paHHBIe 6YKBBI 1104 COOTBCTCTBYIOIINC HH(prI.

a

0 B r i

33}13HI/IC 2. HpoanaﬁTe TCKCT U YCTAHOBHUTC COOTBCTCTBHUC MCKIAY CTaHAAPTAMH H HX

OITMCaHHEM.

U0 (YCIIyTH)

a) CranmapTel Ha mpoAyK- | 1) BkiIro4aeT B ce0s KiIacCH(PHUKAIMIO, OCHOBHBIE IapamMeTphI

(pa3mepsl), TpebOOBaHHS K KauyecTBY, YHaKOBKE, MapKHpPOBKE,
TPaHCIOPTUPOBKE, MpaBUiIa IKCITyaTallud U 00s3aTeNbHBIE Tpe-
OoBaHusl 1O OE30MACHOCTH JKU3HU W 3JI0POBbsSI TMOTpeOUTEIIS,
OKpY’Kalollen cpesibl, MpaBuiia YTHIN3AIIH

HHUYECKUX YCIIOBHUM

6) Crangapt oOmmx Tex- | 2) 0OecrneynBalOT MOJHBIM KOHTPOIb HaJ BBIOJHEHHEM 00s3a-

TENbHBIX TPeOOBAaHUI K KauyecTBY MPOJIYKLUHU, ONpPEIEICHHOMY
IIPUHATBIMU CTaHAAPTAMHU

B) Cranmapthl Ha paboThl | 3) HOPMATUBHBIC TOKYMEHTHI, YTBEPKAAOIHe TPeOOBaHUS JTHOO
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(mpomecc)

K OMNpENIeJICHHOMY BHJY NpOAYyKUWHU (YCIyrH), Au00 K rpymmaM
OJIHOPOJIHOM NPOYKIUU (YCITyTH)

r) CraHmapTbl Ha METOJbI
KOHTpPOJS (MCIBITAHUS, W3-
MEpEHUsI, aHATN3a)

4) HOpPMATUBHbIC JJOKYMEHTBI, YTBEPIKAAIOIINE HOPMbI M TIpaBHIIa
JUIS pa3iIMYHBIX BUJOB Pa0OT, KOTOpBIE MPOBOJAATCS Ha OIpese-
JIEHHBIX CTaIWAX >KM3HEHHOIO LHWKIA MpOAyKIuH (pa3palboTka,
U3rOTOBJIEHUE, MOTpeOJIeHUEe, XpaHEHHWE, TPaHCIOPTUPOBKaA, pe-
MOHT U YTUJIU3aLUs)

3anuiuTe BIOpaHHbIE OYKBBI M0/ COOTBETCTBYIOIIHNE HU(PHI.

| a | 6

| B r |

3apanme 3. IlpounTaiiTe TEKCT M YCTAaHOBUTE COOTBETCTBHE MEXIy KaTErOPHAMU
CTaH/IapTOB rOCYAPCTBEHHOM CUCTEMBI CTaHIaPTU3ALMH.

a) MexnyHapoaHbIE CTaH-
JapThl

1) cranmapt, NpUHATHIN PErHOHANIBHON MEXyHAapOAHON OpraHu-
3alMeN 1o CTaHJapTU3alun

06) MexrocynapcTBeHHbIE
CTaH/IapPThHI

2) crangaptsl ObiBIIEr0 CHI', KOTOpBIE MPUMEHSAIOTCS Ha TEppH-
topuu ctpad CHI'

B) HamuonanpHble CTaH-
TapThl

3) 1OKyMEHTHI, yCTaHABIUBAIOIINE HOPMBI, ITpaBuiia, TpeOOBaHNUS,
mapaMCeTpbl, TCPMHHBI, IIOHATHUA H 0003HaUYeHNns Ha BHUABI IIPO-
IYKLIUHU, Heo0X0AUMBIe /1Sl oOecrieueHusl KayecTBa MPOIyKIUU B
KOHKPETHOW OTpACIIv

r) OTpacneBble CTaHAAPTHI

4) pa3pabaThIBAIOTCS HA TEPPUTOPHUHU TAHHOM CTPAHBI

5) pa3pabatrbIBatoTCsi ¥ YTBEPKIAIOTCS KAKOW-INOO OpraHu3ariu-
eil Mo craHjapTU3alUyd U KOTOpble AEMCTBYIOT B JI00OM cTpaHe
MHUpa

3anumure BIOpaHHbIE OYKBBI MO COOTBETCTBYIOIINE IIU(PHI.

| a | 0

| B r

3aganue 4. IIpounraiiTe TEKCT W YCTAHOBUTE COOTBETCTBHE MEXAY HOHATHUAMU U

OIIPCACIICHUAMMU.

IHousarue

Omnpenenexnue

a) Cucrema cepTuduKauu

1) cucrema, nMeromias CBOM MpaBuUiia, MPOLEAYPbl MPOBEACHUS
cepTHU(UKAIMUA U COOTBETCTBUS, TO €CTh CEpTU(HKALMS B Tpese-
J1aX OJTHOM CHCTEMBI JI0JIKHA TPOBOJIUTHCS IO €IMHBIM IIPaBHIIaM

6) Cxema cepTuHKAIU

2) oxpaHsieMbIil 3aKOHOM 3HaK (couetaHue OykB, 1udp, rpapude-
CKHX CHMBOJIOB) ITOJTBEPKIAIOMINX, YTO JaHHAS IPOJTYKIUS
HaXOJUTCSI B COOTBETCTBUU C OINPEACTICHHBIMU CTaHIAPTAMU WJIH
JIPYTUMH TPEOOBAHUSMU, MPEABSIBIIEMBIMH K HEH

B) Ceprudukar cooTBeT-
CTBUS

3) IOKYMEHT, BBIJIaHHBINA COTJIACHO MPaBUJIAM CHCTEMbI cepTU(HU-
Kallii YKa3bIBAIOIIW, YTO JaHHAs MNPOIYKIUS COOTBETCTBYET
OTpe/IeNIeHHBIM CTaHJapTaM WU KaKUM-IMOO JPYruM TpeboBa-
HUSM, TPEABSABISIEMBIM K TAHHON MPOTYKIIMU

r) Jekmapauus o COOTBET-
CTBUU

4) JAOKYMCHT, B KOTOPOM U3TOTOBUTCIIb YIOCTOBEPACT, UTO IIO-
CTaBJiieMass UM IMPOAYKIHA COOTBCTCTBYCT 3aJaHHBIM Tpe6OBa-
HHUAM

5) cucrema cepTuduKaIyu, NIPUMEHsAEMas K KOHKPETHOH MPOIyK-
UM (KOHKPETHOMY TE€XHOJIOTHYECKOMY IMpOoIleccy, TOBapy, yciy-
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| | re)

3anuiuTe BIOpaHHbIE OYKBBI 10/ COOTBETCTBYIOIIHNE HU(PHI.
| a | 6 | B | r

3aganue S. [IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBUE MEX/y HAUMEHOBAHUEM MEXK-
JYHAPOJHBIX CTAH/IAPTOB U UX 0003HAYCHHUEM.

HaunmenoBanue cranmapra MexayHapoaHbIe
CTaHJAPThI

a) «CucreMbl MeHeKMEHTa KadecTBa. OCHOBHBIE MOIOKeHus u cio- | 1) 1ISO 9004
Baph»

0) «CuctemMbl MEHEKMEHTA KadecTBa. 1 peOoBaHMs» 2) 1SO 9001

B) «MeHemKkMeHT kadecTBa. KauectBo opranmuszanuu. PykoBojactso mo | 3) ISO 9000
JTOCTHXKCHUIO YCTOHYUBOIO Pa3BUTHS)

r) «PyKkoBosIIMe yKa3aHus MO ayAUTy CUCTEM 4) 1SO 9002
MEHE[KMEHTA

5) ISO 19011

3anumure BoIOpaHHbIE OYKBBI II0J] COOTBETCTBYIOLIME IU(PBI.
| a | 6 | B | r |

3aganue 6. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

a) YrpaBieHue KayeCTBOM 1) 14000
0) DKONOTHYECKUII MEHEIKMEHT 2) 26000
B) ColManbHasi OTBETCTBEHHOCTb 3) 50001
') DHEPreTUYECKU MEHEKMEHT 4) 9000

3anumure BIOpaHHbIE OYKBBI MI0J] COOTBETCTBYIOIINE IIU(PBI.
| a | 6 | B | r |

3ana1me 7. HpquTaﬁTe TEKCT U YCTAaHOBUTC COOTBCTCTBUC MCKJ/Y 3HAKAaMU U UX HA3BaA-
HUAMU.

1) 3nak oOpamienus Ha peiHke Poccuiickoii @eneparuu
T
a)
2) 3HaK COOTBETCTBUS NpH 00s3aTenbHON cepTudukanuu B Poccuiickoit
denepanun
0)
3) 3HaK COOTBETCTBHSI TEXHHUYECKHUM periiamMmeHTam TamoxkeHHoro Corosa
EBpA3D0C
B)
5 4) 3HaK COOTBETCTBHS TPEOOBaHUSIM AUPEKTUB cTpaH EBporneiickoro Coro3a
TP
r)

3anumure BLI6paHHBIC 6yKBBI oA COOTBECTCTBYIOIIINEC I_[I/I(bpbl.
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| a | 6 | B | r |

3ananme 8. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

a) LleHTpanbHBIA OpraH Mo
cepTH(HKAIIN

1) Beimaer 3akiarod4eHHss O BO3MOXKHOCTH PaclpOCTpaHEHHs pe-
3yJITATOB UCIIBITAHUH, CEPTU(UKATOB COOTBETCTBHUS

0) Coser mo cepruduka-
1UU

2) OpraHuszyeT U HPOBOAMUT IMPOBEPKY YCIOBHIl MPOU3BOACTBA
cepTuUIUPYEMON MPOTyKITUN

B) Opran mno cepTuduka-
1UU

3) VmpaBisier cUCTEMOM, OpraHu3yeT paboTy M yCTaHABIMBACT
o0Iye npaBuIa NPoBeIeHHs CepTU(UKAIIINH B CUCTEME

r) McnplITaTenbHbIN HEHTP

4) PaszpabaTbIBaeT MpeIOKeHUs 110 HOPMHUPOBAHHIO SITUHOM MO-
JUTHKYU CEPTUDUKAINY B PAMKAX CHCTEMBI

3anumuTe BRIOpaHHBIC OYKBBI 11O COOTBETCTBYIOIIHIE U(PHI.

| a | 6

| B r |

3aganue 9. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB M UX XapaKTEPUCTHUK.

a) «O 3amuTe mpaB MOTpe-
ourenemn»

1) mpenycMaTpuBaeT rocyJapCTBEHHOE YIPABICHHUE E€IUHCTBOM
U3MEPEHHH, YUPEXKIaeT METPOJIOTHUECKHE CIyKObl, Tocynap-
CTBEHHBI METPOJIOTMYECKHI KOHTPOJIb U HAA30p, MOPALOK IIO-
BEPKHU CPEJICTB U3MEPEHUM, X CEPTUPHUKALIUIO

0) «O cTangapTHU3aIUN»

2) 3axkoH P® HampaBieHHBII Ha co3aHUE MeXaHu3Ma obecrieye-
HUSI 3aIIUTHI )KU3HU U 3[I0POBbS TPAXKIaH, OXPaHbI OKPYXKaIoeh
cpenibl, 000POHBI U HAIIMOHATBHON O€30MaCHOCTH CTPAHBI.

B) «O TEXHUYECKOM peEry-
JMPOBAHUN

3) ycTaHaBIMBaeT OPraHU3AlHUI0 PadOT MO CTaHIAPTH3AINY, BH-
JIbl CTAHJIApPTOB, TPEOOBAHUS K UX COJCPKAHUIO U TIOCTPOCHHUIO, a
TaK)K€ TOCYJapCTBEHHBIH KOHTPOJb W HAA30p 3a COOIIOICHHEM
CTaH/IapTOB U OTBETCTBEHHOCTH 3a HAPYLICHHUE 3aKOHA

r) «O06 obecrnieueHUn eauH-
CTBa U3MEPEHUI»

4) TpeOyeT OT mpojaBiia (U3rOTOBUTEINS), YTOOBI TOBAp ObLT 0€3-
OTNacCHBIM M COOTBETCTBOBAJI 00s3aTeNbHBIM TPeOOBAHUSAM CTaH-
JIAPTOB U YCJIOBHSIM JIOTOBOPA

3anuiuTe BIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOIINE LIU(PHI.

| a | 6

| B r |

3aganue 10. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXIY TEPMUHOM M METO-

JAOM CTaHAapTU3alNH.

a) OPraHOJENTUYCCKUNA Me-
TOJL

1) MeTon ompeneneHus MoKazaTreleld KauyecTBa MPOIYKIIUU, OCY-
IIECTBIIIEMbI HA OCHOBE HAOMIOACHUS M TOJCYETA YUCIA OIpe-
JeNIEHHBIX COOBITUMN, TPEIMETOB WM 3aTpaT

0) perucTpalMoOHHBIA Me-
TOX

2) METOM, OcyHlCCTBHﬂCMBIﬁ Ha OCHOBC aHalin3a BOCHpI/ISITI/Iﬁ op-
T'aHOB YYBCTB

B) pacyE€THBIN METOL

3) MeTo/1, OTPaKAIOIIMI HCIOIB30BAaHNE TEOPETHUECKUX MIIH dM-
MMAPUYECKHAX 3aBUCUMOCTEN MMOKA3aTeNeN KaueCTBa MPOAYKIUU OT
€€ IIapaMeTpoB.

I') U3MEPUTENIbHBII METO/

4) MeTo], OCHOBaHHbII Ha MH(POPMAIH, TTOJTy4aeMON C HUCIIOJIb-
30BaHNEM TEXHUYECKUX U3MEPUTENBHBIX CPENCTB U KOHTPOJIS

3anuiuTe BIOpaHHbIE OYKBBI 1101 COOTBETCTBYIOIINE LIU(PHI.
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Ilepeyensb 3a1aHNii KOMOMHUPOBAHHOIO THUIIA ISl IPOMEXKYTOYHOM aTTecTanuu (IK-
3ameH 1 /2 cemectp)

3anaHuss KOMOMHUPOBAHHOIO THUIIA C BLIOOPOM OJHOI0 BEPHOI0 OTBETa W3 MPensio-
’KEHHBbIX U 000CHOBaHNEM BbIOOpPa OTBeTa

3ananme 11. [IpounTaiiTe TEKCT 3a/7aHusl, BEIOEPUTE MPABUIBHBIM OTBET M 3aMUIIUTE €TO
COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYHTE.

KoJ1-Bo npaBUJILHBIX 0TBETOB — 1.

KauectBo — 370!

A. KOMIUIGKCHOE TOHSTHE, XapakTepusupymoomee 3()(QeKTHBHOCTH BCEX CTOPOH
NesATeIbHOCTH,

b.  kadecTBO mpOIyKLIMH;

B.  BceoxBaTbhIBaloIIUi TOTATbHBINA MEHEI)KMEHT Ka4eCTBa;

[.  cremeHp COOTBETCTBHS COBOKYITHOCTH NPHCYIIUX XapaKTePUCTUK OOBEKTa
TpeOOBaHUSIM.

3aganue 12. [IpounTaiiTe TEKCT 3aJaHus, BRIOCPUTE NPABUIBHBIH OTBET U 3aIMIIUTE €TO0
COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

KoJ1-B0 npaBUJILHBIX 0TBETOB — 1.

Crannaptel UCO cepun 9000 ycraHaBIMBaOT:

A.  enuHBIN, IPU3HAHHBIA B MUPE TIOJXO K JOTOBOPHBIM YCIOBHSIM I10 OIICHKE CHCTEM
KayecTBa W OJHOBPEMEHHO pPErIAMEHTHPYIOUIMA OTHOIICHHS MEXIY MOCTaBIIMKOM |
noTpeduTeNnem;

b.  MepomnpusTH IO OI[CHKE KaYeCcTBa;

B.  COBOKYIHOCTH CBOMCTB M XapaKTEPUCTHK MPOIYKINH ( YCIYTH);

. MepompusaTHs o o0ecreueHHI0 KauecTBa.

3aganue 13. [IpounraiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABUIIbHBIN OTBET U 3alMILUTE €T0
COOTBETCTBYIOIIEH OYKBOIA, OTBET 0OOCHYHTE.

Ko.1-Bo npaBUJIbHBIX 0TBETOB — 1.

VYeayra - oro:

A. MepompusTHE MO OLEHKU KauecTBa MPOAYKIIUH;

b.  npuoGperenue ToBapa;

B.  pe3ynbrar B3anMOJEHCTBHUS IBYX CTOPOH,

I mpouecc ooMeHa nH(OpMaIUeH ¢ MOKyMnaTenIeM.

3aganue 14. [IpounTaiiTe TEKCT 3aJaHus, BEIOCPUTE MPABUIBHBINA OTBET U 3AMHUIIUTE €T0
COOTBETCTBYIOIICH OYKBO, OTBET 0OOCHYHTE.

KoJ1-Bo npaBHJIBLHBIX 0TBETOB — 1.

Komruiekc paedcTBUiI HampaBlICHHBIX Ha JOKAa3aTelIbCTBO TOrO, YTO MNPOAYKIHS
COOTBETCTBYET KOHKPETHOMY CTaH/JAPTY HA3bIBAETCH ...

A. craHmapTuzanus,

b. ceprudukamnus;

B. nuuensupoBanue;

I’ oOcnemoBanue.

33)13HI/IC 15. HpOQHTaﬁTe TCKCT 3aaaHus, BBI6CpI/ITC HpaBHJ’ILHBIfI OTBCT U 3aIlIMIIUTE €TI0
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COOTBETCTBYIOIICH OYKBOM, OTBET 0OOCHYHTE.

KoJ/1-Bo npaBu/ibHBIX 0TBETOB — 1.
SWOT ananu3 HE yYUTHIBAET .....

A.  CUJIbHBIE CTOPOHBI;
b.  cmabGble CTOpOHBI,
B.  opuruHambHOCTSB;
I yrpo3ssi.

3ananue 16. [IpounTaiiTe TEKCT 3a/aHKs, BRIOCPUTE MPABWIBHBIA OTBET U 3aMUIINTE €ro

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

Ko.1-Bo npaBUIIbHBIX 0TBETOB — 1.
OO0mue HamMepeHUss W HaIpaBJICHHUS pPAa3BUTUS OpTraHM3aluu B 00JacTH KadyecTBa,

opuIanTbHO cPOPMYITHUPOBAHHBIE BBHICIIUM PYKOBOACTBOM — 3TO:

A. TlonuTtuka B 00iacTu KauecTBaxoy;
b.  Cranpapruzauus,

B. MeHemkMEHT KauecTBa,

I beHumapkuHr.

3aganue 17. [IpounrtaiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABWIBHBIN OTBET M 3alHILIUTE €T0

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

KoJ1-Bo npaBuJIbHBIX OTBETOB — 1.
Cpok neficTBHS CTaHaapTa:

A. He OrpaHUYEH,;

b.  pasen 10 rogam;

B. .paBeH 1 rony;

I paBen 3 romam.

3aganue 18. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABUIIbHBIN OTBET U 3alMILUTE €rO0

COOTBETCTBYIOIIEH OYKBOM, OTBET 00OCHYHTE.

Kou1-Bo npaBuJIbHBIX 0TBETOB — 1.

Jlexmapanus COOTBETCTBUSI OTHOCUTCS K dbopme mOATBEPKICHUS
COOTBETCTBUSL.

A. 00sA3aTeNLHON;

b.  noGpoBonbHOM;

B. HeoOs3aTennHON,;

I. WHHUITMATUBHOM.

3aganue 19. [IpounraiiTe TeKCT 3a1aHus, BEIOEPUTE MPABUIbHBIN OTBET U 3alMILUTE €rO0

COOTBETCTBYIOIIEH OYKBOM, OTBET 0OOCHYHTE.

Kous-Bo npaBHJIbHBIX 0TBETOB — 1.
YkaXuTe OCHOBHOW 3aKOH, PETyIUPYIOIIHUNA JeSTENHHOCTh B 00JaCTH CTAaHIAPTU3AIUU U

cepTudUKaIu:

A. @3 «O TeXHUYECKOM PEryJIUpPOBAHUNY,

b. @3 «O ceprudukanuu NpoAYyKIUU U yCIyT»;
B. @3 «O cranmaptuzanumny;

I @3 «O 3amuTe npaB NOTpeOUTENCH.

3aganue 20. [IpounraiiTe TeKCT 3a/1aHus, BEIOEPUTE MPABUWIBHBIN OTBET U 3alMILUTE €ro

COOTBETCTBYIOIIEH OYKBOI, OTBET 00OCHYHTE.
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Ko.1-Bo npaBUIIbHBIX 0TBETOB — 1.

JlesITenbHOCTD MO0 YCTAHOBJICHHUIO MPABWI U XapaKTEPUCTUK B LEISAX UX JOOPOBOIBHOTO
MHOTOKPAaTHOT'O HCIOJIb30BAaHUSI, HAPABJICHHAs] HA JOCTUXKEHUE YHNOPSIOYEHHOCTH B cepax
IPOU3BOJICTBA U OOpaIleHus MPOIYKIIUHN U MOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH MPOTYKITHH,
paboT UM ycayr — 370 ....

A. craHmaprtuzanus;

b.  cepruduxanmus;

B. wmerponorus;

I xmaccuduxanus.

Ilepeuennb 3a1aHNH OTKPBLITOI0 THIIA C PA3BEPHYTHIM OTBETOM /IJIfl IPOMEKYTOYHOM
arrecraumnu (3k3amed 1/ 2 cemectp)

3apanme 21. [IpounTaiite TekcT 3aganus. OTBET 3alHUIIUTE PA3BEPHYTO U 0OOCHOBAHO,
UCIIOJIb3Ys YUeTKHE KOMIAKTHbIE (POPMYJIMPOBKHU.

Mosket 1 (pupMa yCTaHOBUTH CBOM CTAaHAAPT MPEATIPUSTHS?

3apanme 22. [IpounTaiite TekcT 3agaHus. OTBET 3alHUIIUTE PAa3BEPHYTO U 0OOCHOBAHO,
UCTIONIB3YS Y€TKHE KOMITAKTHBIE ()OPMYIINPOBKH.
[Tpoananu3upyiite HHHOPMAIIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKUTE!
1)  OO6o3HaueHHE CTaHIAPTA
2) HaumeHoBaHue cTaHaapTa
3) Kareropus cranmapra
4)  Bun
5)  Kox mo knaccudukaropy
I'OCT P MCO 9001-2015

HAILIMOHAJIbHBIN CTAHJAPT POCCUICKOMN ®EJIEPALIMU
CUCTEMbI MEHEJDKMEHTA KAYECTBA
TpebGoBanus
Quality management systems. Requirements

OKC 03.120.10
JlaTa BBenenus 2015-11-01
3aganue 23. [Ipounraiite TekcT 3aganust. OTBET 3alMIIUTE PAa3BEpPHYTO U 0OOCHOBAHO,
UCTIONIB3YS Y€TKHE KOMITAaKTHBIE ()OPMYIUPOBKH.
[Tpoananu3upyiite HHHOPMAIIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKHUTE!
1)  OOo3HaueHue cTaHmapra
2) HawummenoBaHue cTaHgapTa
3) Kareropus crangapra
4)  Bun
5) Koxa no knaccupukaropy
I'OCT P MCO 10001-2009

HALIMOHAJIBHBI CTAHJAPT POCCUMCKON ®EJIEPALIMN

MEHEJUKMEHT KAUYECTBA
Y 10BNIeTBOPEHHOCTH MOTpeduTeneil. PekomeHnaanum mo npaBuiaM MOBEIEHUS ISl OPTaHH-
3a1uit

© PI'YTHUC




_ VUPEXIEHME BbICIIET'O OBPA3OBAHVII
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —

k% ®EJIEPAJTBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJTIbHOE CMK PTYTUC
(l

PIYTHC TYPU3MA N CEPBVICA» Aucm 33

Quality management. Customer satisfaction. Guidelines for codes of conduct for organiza-
tions

OKC 03.120.10

Jara BBeaenus 2010-07-01

3ananue 24. [IpounTaiite Tekct 3amanus. OTBET 3alUIIUTE Pa3BEPHYTO U 0OOCHOBAHO,
UCIIOJIB3YsI YeTKUE KOMIAKTHBIE ()OPMYITHPOBKH.
[Tpoananu3upyiite HHGOPMALHMIO C TUTYJIBHOTO JIUCTA CTAHJAPTa U YKAKUTE:
1)  OOGo3HaueHue CTaHIApTA
2) HaumenoBaHue cTaHmapTa
3) Kareropus crangapra
4)  Bun
5)  Koxa no kinaccudukatopy
I'OCT P 52113-2014

HAILITMOHAJIbHBIM CTAHJIAPT POCCHUIICKON ®EJEPALIMU
yCJ‘IyTI/I HACCJIICHUIO

HOMEHKJIATYPA ITIOKA3ATEJIEI KAYECTBA YCJIYT
Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jlata BBeaenus 2016-01-01

3apanue 25. [IpounTaiiTe TekcT 3agaHus. OTBET 3aMHUIINTE PA3BEPHYTO M OOOCHOBAHO,
WCIIOJB3YS YeTKHE KOMIAKTHBIE ()OPMYIUPOBKH.

[TpoananusupyiiTe cepTudUKAT COOTBETCTBUS U JalTe OTBET HA CIEAYIOIINE BOMPOCHI:
Kaxkyto nens npecneayer nanubiil ceptudukar? KakoB xapakTep CUCTEMbI cepTU(HUKAIINKT U TIO
KaKUM IPU3HAKAM 3TO MOXHO ONPENEIIUTh?
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Cucrema Cepraduxannn
_— «BIOPO CEPT MHTEPHIIUOHD»
oz Opranu 1o ceprauxanun «(TAHC»
127055, r. Mocksa, ya. O6pa3suosa, aom 13 ©

CEPTU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOBCU/ITOC
Boigan

AKOHOHEPHOMY 001IECTBY

A «TennoanepreTuqecxaﬂ KOMIIAHUS Moc:mepro» :

101000, r. Mocksa, nepey.;ok Oropoanas cio6osa, fom 5a
MHH 7721604869

MOATBEPKIAET, YUTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHM3ALIUU
COOTBETCTBYET TPEGOBAHUSAM MEXKAYHAPOJHOI'O CTAHAAPTA

T'OCT P CO 9001-2015 (ISO 9001:2015)

061acTh JAEATENLHOCTH:

& «Ynpasienne ) 3BICKAT padoTAMH H IIPOEKTHPOBAHHEM,
10CTABKA 000PYA0BAHKS M MATCPHAIOB, CTPOHT TAMHBIX
H MYCKOHANAZOMHBIX PAGOT HA 061 EKTAX JHEPreTHYECKOi, NPOMBINIIEHHOH 1
TpaHCcNopTHOl ME(pacTpyKTyps. OcymecTs/IeRne GYHKIHI reHepaIsHoro
NOAPHIYHKA IT0 CTPOHTENILCTBY, P pYKUHH H 00beKTOB
JHepreTHYecKol, np JIEHHOI ¥ TP PTHOIT HHPPACTPYKTYPED).

OcroBaune: pelieHue opraxa o ceprauxamuu Ne 06132 or 18 sansaps 2017 1.

Cucrena cepridmxaunn «BIOPO CEPT MHTEPHSLLUIHII» 3apeructpupopana
B €IMHOM peecTpe 3aper cHeTeM 106p it
OEJIEPATIBHOrO ATEHTCTBA 110 TEXHUYECKOMY PEIYJIMPOBAHHIO M METPOJIOTHH
Persctpaunonksiii Ne POCC RU.H315.045000 ot 15.05.06.

7.4 Coaep:xanue 3aHAATHIH CEMHHAPCKOI0 THIA

3anamus cemunapckoeo muna — ofHa U3 (QOpM ydeOHBIX 3aHITHUN, HAIpaBICHHAs Ha
pa3sBUTHE CAaMOCTOSATENILHOCTH YYAILIUXCS U TPUOOPETEHUE Pa3IMUHbIX YMEHUN 1 HAaBBIKOB.

3aHATHE CEMMHAPCKOI0 TUIA IPECTABIsET COO0N KOMIUIEKCHYIO (JOPMY U 3aBEpPLIAIOLIEE
3BEHO B M3Y4YECHUU MPEAYCMOTPEHHBIX B pabouell mporpaMmme TeM AUCHUILTUHBL. KoMIuiekcHOCTh
JlaHHOfI q)OpMI)I 3aHATHH OMpeaACIICTCA TEM, 4YTO B XOA€ IMPOBCACHUA 3aHATHUA COYCTAIOTCA
BBICTYIIJICHHUS CTYAEHTOB W IpENoAaBaTeNs; MOJOXKHUTEIbHOE TOJKOBaHHE (paccCMOTpPEHHE)
0o0cyxmaemMoil mpoOJIeMbl U aHATU3 PA3JIMYHBIX, YACTO JTUCKYCCHOHHBIX TO3UIUN; 00CYKIEeHUE
MHEHHUH CTYJIEHTOB U pa3bsiCHEHUE (KOHCYNbTallMs) IPEerojaBaTelis; YriyOJlleHHOe H3ydyeHue
TEOpUHU U MPUOOPETEHNE HABBIKOB YMEHUS €€ UCII0NIb30BaTh B MPAKTUYECKON padoTe.

KonnyecTBo yacoB 3aHATHI CEMHMHAPCKOTO THUMA MO JUCHMIUIMHE OIpEaesieHO padoynm
yueOHBIM IJIaHOM HampaBieHuss noarotoBku 38.03.04 «l'ocymapcTBeHHOE M MYHULMIAILHOE
yIIpaBJICHUEY.

3anarus CCMHUHAPCKOro TUila 10 JUCHUIIIIMHEC ((CTaHJIapTI/ISaHI/Iﬂ U YIIPABJICHUC
Ka4ueCTBOM» IIPOBOJATCA 6 hopMe npaKmuieckux 3aHamuil.

B cucreme IIOATOTOBKU IMPAKTUYCCKUC 3aHATHUA 3aHUMAKOT 6OJ'H)H_IYIO 4aCcTb BPEMCHH,
OTBOJIMMOT'0 Ha CaMOCTOATENIbHOE oOy4yeHue. SIBisAACh Kak Obl JOMOJIHEHHUEM K JIEKIIMOHHOMY
Kypcy, OHHM 3aKJIaJplBalOT W  (QOPMHUPYIOT OCHOBBI HANpaBi€HHUs MOATOTOBKH U
KOMIIETEHTHOCTHOTO MoJXoAa 3afgaHHoro mnpodwis. CoaepkaHue 3aHATUH U METOAMKA HX
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MPOBEJCHUS JIOJDKHBI 00ecreunBaTh pa3BUTHE TBOPYECKOW AaKTUBHOCTH JHUYHOCTH. OHU
Pa3sBUBAIOT HayYHOE MBIIIJICHUE, peYb CTYACHTOB, MO3BOJSIOT NMPOBEPUTH MX 3HaHUA. [loraTOMY
MPAKTUYECKHUE 3aHSTUS BBIIOJIHSIOT HE TOJBKO MMO3HABATEIbHYIO U BOCIUTATEIbHYIO (QYHKIIUH,
HO U (PYHKIHUIO KOHTPOJIS POCTa 00yUYAIOMIMUXCs KaK TBOPYECKHUX JIMYHOCTEH.

[TpakTryeckue 3aHATHUS MPEAINOoJaraloT MPEABAPUTEIbHYI0 MOATOTOBKY CTYIEHTOB IIO
IUTaHy TPAKTHYECKOro 3aHATHA. ['0TOBACH K MPAKTUYECKOMY 3aHSTHIO, CTYACHT JOJDKEH O3Ha-
KOMUTBCSI C MAaTEPUAIOM COOTBETCTBYIOIIEH JIEKIINH, YU€OHOU JTUTEpaTyphl, KOTOPBIE [10 CBOEMY
COJICP’KAaHUIO MPEJICTABISIOT TEOPETHUECKYIO 0a3y Kypca. BaxkHOU 3amadeld JUisl CTYJACHTOB SIB-
asieTcst mpopaboTKa BCeX BOMPOCOB HE TOJILKO Ha OCHOBE y4eOHOM JIMTEpaTyphl, HO U JOMOJIHH-
TEJIbHBIX HCTOYHHKOB.

[TpakTueckoe 3aHaTue — 3TO oneHouHoe cpeactBo (nainee OC), KOTOpOE CTaBUT Mepen
co0O0H 1enb yriyOIeHHOTo 00CYKISHHSI CIIOKHOW TeMbI Y4eOHON MPOTpaMMBl, a TaK e BBICTY-
MaeT cnocoOoM MPOBEPKU 3HAHWI MOMYYEHHBIX CTYJEHTAMH MPU CaMOCTOSATEIHHOM HM3yYCHHH
TEMbl U IYTEM DPa3BUTUS Y HErO0 OPATOPCKUX CIHOCOOHOCTEH B XOJ€ OOCYKIEHHUS BOIIPOCOB
MPAKTHUYECKOro 3aHATHS. B mpoliecce MOAroTOBKY K MPAKTUYECKOMY 3aHATHUIO CTYJEHT Yepraet
¥ 00001aeT 3HaHUS U3 MaTepuaia y4eOHHKOB, MOHOTpadui, HOPMAaTHBHBIX AKTOB, HAYYHBIX
CTaTei u T.J., peKOMEHAyeMBbIX Kadeapoi A MOArOTOBKU K MPAKTHYECKOMY 3aHSITHIO.

[IpakTuyeckue 3aHATHS MPOBOAATCS C HCIOJIB30BAHWEM AKTUBHBIX M WHTEPAKTHBHBIX
dbopM oOyueHus:

1. Ompoc. Onpoc — 3TO CPeACTBO KOHTPOJIS, OPraHM30BaHHOE KaK CrenuanbHas Oecena
npenojaBaresnss ¢ 00y4JarouMcsl Ha TEMbI, CBSI3aHHBIE C M3y4aeMOW JUCUUILTMHON, U pacCcuu-
TaHHOE Ha BBISICHEHHE 00beMa 3HAHUH, 00YJarOIIErocs 1Mo ONPEIeICHHOMY pa3Jiely, TeMe, po-
Oneme u T.1m. Jlyig MOBBIIEHUST OOBEKTUBHOCTH OLEHKU OMPOC MOXKET MPOBOJUTHCS TPYIIOi
npernoiaBaresneit/skcrneproB. Kpurepun omneHKH pe3yiabTaToB OMpPOCa 3aBUCIT OT TOTO, KAaKOBBI
LeJIM TIOCTABJIEHBI TIepe/l HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUJIOB:

— MHIUBUIYJIBHBIN ONpoc (IPOBOIUT MPETIOAaBATENb);

— IpYNIOBO# onpoc (MPOBOAMT IpyIIa KCIEPTOB);

— OIPOC, OPUECHTUPOBAHHBIN HA OLIEHKY 3HAHUI;

— CUTYallMOHHBIH ONpPOC, MOCTPOESHHBIN MO NPUHIIMITY PEIIEHHS CUTYaIH.

2. TectupoBanue. Tect — 3TO cucTeMa CTaHIAPTU3UPOBAHHBIX 33JJaHUI, TO3BOJISIONIAs aB-
TOMAaTU3UPOBATh MPOLEAYPY U3MEPEHNUS YPOBHS 3HAHUM U YMEHMI 00yyaromierocs.

3. Jlokmam — 3TO YCTHBIN TEKCT, 3HAUUTEIBHBIN 10 00BEMY, TTPEICTABIISIONINI CO00M my0-
JUYHOE Pa3BEPHYTOE, IITYOOKOE U3JI0KEHHE ONPEIEIEHHON TEMBI.

JTamsl IOATOTOBKH JOKIIAAa:

1. Ompenenenue nenu A0KIaaA.

2. [Tonbop HEOOXOAMMOTO MaTepraa CoACPKAHMS TOKIa A,

3. CocraBiieHue IU1aHa JI0KJIaJa, pacupeeeHne COOpaHHOrO MaTepruana B He0OX0IMMOi
JIOTUYECKON MOCIIe0BaTENbHOCTH.

4. Komno3umonHoe opopmieHue JOKIaaa.

5. 3aydnBaHMe, 3alIOMUHAHHE TEKCTa JOKJaJa, MOJrOTOBKA T€3UCOB BBICTYIUIEHUS, TPEI-
CTaBISAIOUIMX COOOM TEKCT HEOONBIIOro 00bEMA, B KOTOPOM KPaTKO CHOPMYIUPOBAHBI OCHOB-
HBI€ MOJIOXKEHHUS JIOKJIaja.

6. «Pa3pIrpsIBaHNe JOKIIAAa», T.€. IPOM3HECCHHE JOKJIa/la C COOTBETCTBYIOIIEH HHTOHAIU-
e¥, MUMHKOH, JKECTaMH.

[ToaroToBka nokiana TpeOyeT OT ydamerocst OOJBIION CaMOCTOSTEILHOCTH U CEPbE3HOM
MHTEJJIEKTYaJIbHOM paboThl, KOTOpasi MPUHECET HAUOOJBIIYIO MOJIB3Y, €Clii OyJIeT BKIOYaTh B
ceOst cIenyIoNIe dTaIbl:

- u3ydeHre HanboJiee BAKHBIX HAYYHBIX PadOT 1O JaHHOW TeMe, MepeueHb KOTOPHIX,
KaK MPaBUJIO, Ta&T caM MpenojjaBareb;
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- aHaJIM3 M3yYEHHOTO MaTepHuaya, BBIJEICHHE HauOOoJee 3HAYUMBIX C TOYKH 3PEHUS
PaCKpBITUS TEMBI JIOKJIaaa (DAKTOB, MHEHUI Pa3HBIX YUEHBIX U HAYYHBIX MOJIOKECHUN

- 00IIIeHNEe 1 JIOTHYECKOE TTOCTPOSHUE MaTepHalia JoKjaaa, HapuMep, B hopme pas-
BEPHYTOI'O IIJIAHA;

- HaIlMCaHUE TEKCTa JIOKJIaJa ¢ COOM0IcHUEM TPeOOBaHUI HAYYHOTO CTHIIA.

ITocTpoenune noknana:

1. Berynnenue: TeMa JoKjIaaa, JOTUYECKAsk CBS3b C IPYTMMHU TEMaMH, MECTO paccMaTpH-
BaeMOU TEMbI CPEIH JPYTHX MPOOIJIeM, KPaTKUil 0030p UCTOYHUKOB JIOKJIa/1a

2. OCHOBHas 4acTh: CBSI3HOE, MTOCJIEIOBATEIBLHOE, I0Ka3aTEIbHOE H3JI0KEHNE MaTepHaa.

3. 3akirodyeHHe: TOJBEJACHHE HWTOTrOB, (POPMYIHPOBKA BBIBOJOB, YKa3aHHE Ha 3HAYCHHE
PacCMOTPEHHOW TEMBI.

Pexomenaaruu A1 BHICTYIUICHHS C IOKIIATIOM:

1. CobmroieHre perjiaMeHTa.

2. Vcionp30BaHUe HATJISHOTO MaTepHalia

3. Hanuune xapTodek ¢ KpaTKUMH 3alUCSMU BBICTYIUICHHSI, TE3UCOB, pa3/laTOYHOTO MaTe-
puana
. Ucnonb30BaHue aBTOPUTETHBIX IUTAT, MYAPBIX IPUTY, MHOTO3HAYUTENIBHBIX MeTadop.
. Ucnionp30BaHMEe TEXHUYECKUX CPE/ICTB.
. [lonnepxanue KOHTAKTa ¢ ayIUTOPUEH.
. [logroroBka npe3eHTaIMy A0KJIA/A.
. I'pymnmoBoiif mpoekT coBMecTHas y4yeOHO-TI03HaBaTeNbHasl, UCCIIeI0BaTENbCKasl, TBOpUe-
CKasi WJIM UTPOBAs JCSITEIBHOCTh y4YalIUXCsl — NapTHEPOB, UMEIOIIAsl o0lue mpoodiieMy, 1elb,
COTJIACOBAHHBIE METOJBl M CIOCOOBI PEIIeHUs] MTPOOJIEMbI, HAPaBJICHHAs HA JIOCTH)KCHUE COB-
MECTHOTO Pe3yJbTara.

Llenp TpOEKTHOM IEATETbHOCTH — pealn3alus MPOSKTHOTO 3aMbICa KOHEUHBINA PE3YIIbTaT.

A9 N b

TemaTnKa NPaKTHYECKUX 3aHATHH
bnox 1. . Crannmaptuzanust U cepTHUKAIMSI KaK WHCTPYMEHTHI OOCCIIEYCHHS] KauecTBa

yeayr

Ilpakmuueckoe 3anamue 1-2. « TepMUHOIIOTUS CTaHIAPTU3ALNH, CEPTUDUKAIIMU U METPO-
Jorum» (ceMUHap-TpeHuHT). Bpems BrinonHenus: 4 yaca / 1 yac

Llenp paboThl: yriyOaeHHOH MpopaOOTKM TEPMUHOB O Kypcy «CTaHgapTH3alus U Me-
HEPKMEHT KaueCTBa B CEPBUCE», 3aKPEIJICHHE MOJyUYEHHBIX Ha JIEKIUU 3HAHUW B 00JacTu Tep-
MHUHOJIOTHYECKOTO M METOAMYECKOIO amnmnapara CTaHAapTH3aluy U YIpaBICHHE KaueCTBOM, B
YaCTHOCTH 3aKpEIUISIOTCS ACQUHUIMU TOHATHI: *CTaHIapTHU3alMsl, CTaHAapT, HAI[MOHAJIbHBIN
CTaHJApT, MEXAYHAPOJHBIN CTAaHIAPT, TEXHUYECKOE PEryIHpOBaHue, 0€30MaCHOCTh MPOAYKIIH,
PHCK, aKKpeAUTaLus, cepTU(UKAT COOTBETCTBUS, CPEACTBO UBMEPEHUH U T.1.

IIpaxmuuecxoe sauamue 3. «'ocymapcTBeHHass WHOOPMAIIMOHHAS CUCTEMa MapKHUPOBKH
(pabouas TeTpap).

Bpewms BeimonHenus: 2 yaca / 1 gac

Llenb paGoTHI - BBIABICHHE POJIM Pa3IMYHBIX BUJOB MapKHPOBKH TOBapoB. /laHHON memnu
OTBEYAIOT 33J1a4l pabOTHI:

1. OnpeneneHre NOHATHS MApKUPOBKH U TPeOOBAaHUM, IPEAbIBISEMbIX K HEll;

2. Knaccudukanuss MapKHpPOBKH U OTIPEIEIICHUE TIeTIeH 1 3a/1a4 pa3INIHBIX BUIOB MapKH-
POBKH;

3. AHanu3 UCIOJTb30BaHHS MAPKHUPOBOYHBIX 3HAKOB.

KoHTposbHbIE BOIPOCH:
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1. Yro Takoe rocynapcTBeHHast HH(pOpMalMOHHAs cucTeMa MapKUPOBKU?

2. B Kakux Ciiy4asx y IOPUIUYCCKHUX JIUI 1 HHIUBUIYATbHBIX MPEAPUHAUMATEICH BO3HH-
KaeT 00s3aHHOCTh OCYILLECTBIISITH MAPKUPOBKY TOBapa?

3. UTo BXOJMT B MOHSITHE «MAPKUPOBKA KOHTPOJIBHBIMH (MACHTHU()DHUKAIIMOHHBIMH) 3HAKAa-
MI»?

4. KT0 siBNIsieTCS OnepaTopoM rocyIapCTBEHHON HHPOPMAITMOHHON CHCTEMbI MAPKUPOBKH?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh M0 MAPKUPOBKE TOBAPOB?

6. I'’1e HaXoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBaHue HEOOXOIUMO ISl paObOTHI ¢ KOHTPOJIbHBIMHU (MIACHTHU(UKAIIMOH-
HBIMH) 3HAKaMH?

8. KTo mmeeT A0CTyI K CBEACHMSIM, COAEPKAIIMUMCS B TOCYIapCTBEHHON MH(MOpMaIMOH-
HOM cucreme «MapKupoBKa»?

9. Kakoe obopynoBanue He0OX0IUMO AJisi pabOThl ¢ KOHTPOJIBHBIMH (MIEHTU(DUKALIMOH-
HBIMH) 3HaKaMH?

10. KakoB Cpok U3roTOBJICHHS KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMbI MAaPKUPOBKH TOBAPOB?

15. Yro Takoe rinobanbHbli HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. «I3yuenne TEXHUYECKOTO 3aKOHOAATENIbCTBaY (pabouast TeT-
pajip)

Bpewmst BemonaeHus: 2 gaca / 1 gac

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.

KoHTpoJIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyer denepanbhblii 3akoH «O TEXHHYECKOM pEryJIUpoOBa-
HUN»?

2. OcHOBHBIE UCTOYHUKHU TEXHUYECKOTO NpaBa B Poccun.

3. Llenu npUHATHS TEXHUYECKUX PETJIaMEHTOB.

4. B kakux nensx yreepxkaaercs IIpaButensctBoM PO mporpamma pa3paboTKu TeXHHUYeE-
CKHX PErJIaMEHTOB?

5. Ha3Batrb BUJbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOryT cofepxaTh TEXHUUECKHE PErJIaMEHThI?

7. COBMECTUM JIM TEXHUYECKHUM PEIVIAMEHT C MEXIyHApOIHbIMH cTaHzaptamu? Ilouemy
J1a WIN HeT?

8. B KakoM cily4ae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIIAMEHT?

9. Beimummte T0 MecTo B @3 0 TEXHUYECKOM peryaupoBanuu, rae O3 HarenuBaer paspa-
60oTunkoB TP Ha equHBII MOAXO0 K OTEUECTBEHHOM U UMIIOPTHON MPOAYKIIHH

10. Ykaxure 1ienu crangapTU3auu

11. Kak Bsl nonumaere 100poBoJIbHOE U MHOTOKPAaTHOE MPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnute TOKYyMEHTHl B 00JIACTH CTaHJApPTU3ALUH.

13. HazoBuTe 00BEKTHI M CyOBEKTHI HALIMOHATBHBIX CTAHAPTOB.

14. HazoBuTe 00BEKTHI M CYOBEKTHI CTAaHJAPTOB OpraHU3aIHil.

15. Yto BXOIUT B 003aHHOCTH HALIMOHAJIBHOT'O OpraHa Mo CTaHIapTU3aluun?

16. Ha3Hauenne oOMIEpOCCUUCKUX KIACCU(UKATOPOB TEXHUKO-DPKOHOMHYECKON M COIH-
JIBbHOM MH(pOpMAIHH.
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17. Jlyis uero HeoOXOUMO IMOATBEPKAATh COOTBETCTBUE?

18. Kakwue cymiectByroT (pOpMbI MOATBEPKACHUSI COOTBETCTBHS Ha Tepputopuu PD?
19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(HUKAIIAHN.

20. Yro Takoe «3HaK OOpaIieHus: Ha PHIHKE»?

21. O0BeKTHI 00s3aTENHHON cepTUDUKAINH.

22. B xakoM city4ae IpOBOAUTCS JEKJIapUPOBAHUE COOTBETCTBUSA?

Ilpakxmuueckoe 3anamue 5. «O3HAKOMIIEHUE CO CTPYKTYpPOH U COZIEpKaHUEM CTaHAapPTOB
pa3HbBIX BUAO0B» (paboyvas TETpab)

Bpewmst Bemonnaenus: 2 yaca / 1 gac

Llens paboTel: M3yuuTh CTPYKTYpY CTaHIAPTOB Pa3HBIX BHIOB U HAYYUTHCS MX aHAIHM3U-
pOBaTh.

3AJIAHUE:

O3HAKOMHUTBLCS ¢ KOHKPETHBIMHU CTaHJAPTAMU U3 MPEIJI0KEHHOTO KOMILIEKTA, H3yYUB UX
0003HaueHHE, CTPYKTYPHBIC 3JIEMEHTHI, CoJepaHue. Pe3ymbTarbl paboThl OGOPMHUTH B BHJIE
Tabymuel 1 o cnenyromiei Gopme:

Tabnuna 1.

Ne | Ne cranmapra 1 2 3

O6o3HayeHue cTaHaapTa

HaumeHnoBanue crannapra

Kareropus crangapra

Bun

Kon mo xnaccudukaropy

SHRAEIE N

Paznensl crannapra

7. | KpaTtkuit ananus pa3aenon

whhEwWN e
WNRWN e
WNR[(WN P

[Topsinok BeIOIHEHHST paOOTHI:

1. O3HaKoOMbTECH C Ka)JbIM U3 NPEIJIOKEHHBIX CTAHIApTOB, U3YYHMB MX OOO3HAYEHHE,
CTPYKTYPHBIE 3JIEMEHTBI, COAECP KAHUE.

2. 3anonHuTe Tabnuily 1 Mo BceM BOMpocaM, UCIOJb3YS JaHHbIE KaXKJI0r0 CTaHJapTa.

KoHTponbHbIE BONIPOCHI:

1. IlpoBenuTe CpaBHEHHE CTAHIAAPTOB Pa3HBIX BUAOB. OXapaKTepu3ylTe OTIUUUTEIIbHBIC
0COOEHHOCTH 110 00BEKTaM CTaHAapTU3ALNH, chepe TPUMEHEHUS, CTPYKTYpE.

2. HazoBuTe OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTAaHAAPTA.

3. 3noxure TpeOOBaHUS K COJACPKAHUIO CTAHJAPTOB Pa3HbIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHAIN3 peallbHOTO cepTH(]UKaTa COOTBETCTBUA» (pabouas
TETpab).

Bpewmst BomonHenus: 2 yaca / 1 yac

Ilens paboter: [Ipoananu3upoBaTh 3aAaHHBIA CEPTU(HUKAT COOTBETCTBUS W HAIHUCATH BHI-
BOJIBI O €r0 TOAHOCTH.

KoHTpoIIbHBIE BOITPOCHL:

1. Kakue npusHaku cepTu(uKaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOAITUHHOCTH?

2. YUto Takoe yciyra B cootBerctBuu ¢ MC CO 9004.2?
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3. Kakyro niens npecneayer 1o0poBosibHas cepTUUKaIms?

4. Kto ompenenser npoBeaeHne 00s3aTeNbHON U JOOPOBOIBHON cepTU(UKALNU TPOTYK-
uu (ycmyr)?

5. Kakoii MapKupOBOYHBII 3HAaK HAa YIAKOBKE TOBapa MH(POPMHUPYET MOKYMATENs O TOM,
YTO TOBAp UMEET CePTU(PHUKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHOl cepTuuKaum J0DKHBI ObITh cepTuduumpoBans! [1IK

7. B mporecce cepTudukalud IpUHUMAaET y4acThe TPeThs cTopoHa. Uto 3To Takoe?

8. KTo orraunBaer cepTU(HUKAIIMOHHBIC UCITBITAHHS?

9. CymiecTBYyeT JI CPOK ACHCTBUA cepTU(hUKATA COOTBETCTBUS?

10. KakuM BHEITHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTUdUKAIH?

Ipakxmuueckoe 3anamue 7. «PacmmdpoBka MapKUPOBOYHBIX 3HAKOBY (pabovast TETPab).

Bpewms BoimonHeHus: 2 yaca / 1 gac

[{enb pabotel: U3yunTts MapkupoBounble 3Haku (M3) nHa npumepe 11K, npoananuzupoBatsb
WX, CJeNIaTh BBIBOJBI O IOCTOMHCTBAX U HEJAOCTATKaX.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH HA MOHUTOpE [1K?

2. Kakue M3 Ha m3yyaeMOM MOHHUTOPE HMH(DOPMUPYIOT MOJIB30BATEIST O O€30MaCHOCTH
[1K?

3. Kakme M3 Ha 3aJaHHOM MOHUTOpPE HH(DOPMHPYIOT IOIH30BATENSI O CTpaHaX-
JKCIopTepax

JTAHHOTO MOHUTOpa?

4. Cxounbko cepTuukaToB cooTBEeTCTBUS A0KeH umMeTh 11K ¢ Beixomom B MHTepHET?

5. Cxonbko CC nomken umets [1K 6e3 moaximoueHus K TeneOHHOMN ceTn?

Ilpakmuuecxoe 3anamue 8. O0630p 3aKOHOAATENLCTBA B chepe CTaHIAPTU3AIUN U CEPTHU-
bukanuu.

Bpems BeimonHenus — 2 yaca / 1 yac

Llenp paboThl: MpuOOpETEeHHE HABBIKOB pabOTHI C JIMTEPATYpHBIMM HMCTOYHHKAMHM, y4eo-
HOM, cHeruaJbHOM M Hay4dHOM JIUTepaTypbl B cepe cTaHgapTU3alMU U CepTU(PUKALUU C HC-
nosab3oBaHreM ObC u pecypcoB HHPOPMALIMOHHO - TEIEKOMMYHUKALIMOHHOM ceTH «HTepHEeT».

Ilpakmuueckoe 3anamue 9. TectupoBanue 1o 010Ky 1 «Crannaptusanus u cepTuduxanms
KaK MHCTPYMEHTBI 00€CIIeYeHHs KaueCcTBa yCIyT»
Bpewms BbinmonHeHus — 2 yaca.

bnok 2. Cucremsl ynpaBieHHs KayeCTBOM

Ilpakmuueckoe 3anamue 10-11. «3ydyeHnue noHATHS «kauecTBO» (pabodas TETpaab).

Bpewms Beimonnenus — 4 yaca / 1 yac

[lenb paGoThI: yriryOiaeHne NpeACTaBICHUN O OHATHH «KAaueCTBOY.

KoHTpoIIbHBIE BOITPOCHL:

1. YTo moHMMAaeTcs 1MoJi Ka4ecTBOM INpoLeccoB U npoaykiun? Kakue Tpu sneMeHTa BKITIO-
YaeT MOHATHE KayecTBa?

2.Yto BXOIUT B TpHAy METOJOB U BUJIOB JESATEIBHOCTH 10 0OecreueHnio kadyecTBom? 3a-
PUCYWUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCcallbHbIe TPEOOBAHUS K KQUeCTBY MPOJYKIMH U YCIIYT.

4. Kakumu MeXIyHapOTHBIMU CTaHIAPTaMHU YCTAaHOBJICHA COBPEMEHHAs CUCTeMa KayecTBa
(CK)?
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S5.IlosicauTe moHsTHE XU3HEeHHOTO 1HKIa poaykuuu (JKLIIT). 3apucyiite Mmoaens obecre-
YEeHMsI KaueCTBa B BUJIE HENIPEPHIBHOW LN (OKPYKHOCTH).

Ilpakmuueckoe 3ansamue 12. «BocrpusTie COBPEMEHHOW KOHIIEMIHUM YIPaBJICHHUS Kaye-
CTBOM (/17151 YCJIOBUM LIMBUJIM30BAHHOT'O PHIHKA)» (CUTYallMOHHAS 3a]a4a-TeCTUPOBAHUE).

Bpewms BoimoHeHus — 2 yaca / 1 gac

[{enb pa®oTHI: paccMOTPETh 3HAUEHUE YIIPABJICHUS KaYECTBOM B YCIOBHUSIX KOHKYPEHLUHU,
03HAKOMUTHCSI C OCHOBHBIMU MOHATUSMU COBPEMEHHOTO MEHE/PKMEHTA KayecTBa.

Bribepere HOMepa 0TBETOB, KOTOPHIE COOTBETCTBYIO Bamemy mpeacraBieHuio ob ymnpas-
JICHUH KaueCTBOM.

1. KauecTBo - cOOTBETCTBHE TPEOOBAHUAM HOPMATUBHO-TEXHUUECKOHN TOKyMEHTALIUH.

2. KauecTBO Tpy/Ja KaxJ10ro pabOTHHKA U MOJIpa3AesIeHUs] MOKHO U3MEPUTH U OLIEHUTD.

3. Haumnyumeit cuctemMoil ympaBJIeHHS Ka4eCTBOM SIBJISIETCS CHUCTEMa IPEIOTBpAIICHUS
omuOoK B padore.

4. BonBIIMHCTBO OMMOOK B paboTe, neheKTOB U Opaka MpH CO3JaHHMH HOBOBBEIICHHH BO3-
HUKAET 10 BUHE Pa0OUYUX U PSAOBBIX UCTIOTHUTEINEH.

5. Kaxapiii paOOTHUK, €CTECTBEHHO, MOXKET JIOMyCKaTh OMIMOKH B paboTe, 4TO TOJDKHO
YUUTHIBATHCSI TPEOOBAHUAMHU K KQUeCTBY TPY/a.

6. ¥ Bcex paOOTHHKOB OOJbIlasl YacTh OLIMOOK B pabOTe CBsi3aHA C OTCYTCTBUEM Y HHUX
HEOOXOUMBIX 3HAHUIN 1 HEBHUMATEIHHOCTHIO BO BpeMs paboThlI.

7. Obecrnieuenne KauecTBa MPOAYKIIMH BakKHEE BBHIMIOJIHEHUS TUIaHa - Tpaduka ee Mpous3-
BOJICTBA U peaTn3alluu.

8. 3a Ka4ecTBO MPOIYKIIMH, TOCTABISIEMON MPEANPUATHEM MOTPEOUTEINSIM, OTBETCTBEH-
HOCTh HeceT Tonbko OTK u pykoBoacTBO.

9. Jlydiie BBHIMOJHUTH Pa0OTy TOYHO B CPOK C HEKOTOPHIMHU ITOTPEITHOCTSIMH, YEM BBINOJ-
HUTb €€ UJIealIbHO, HO C HEOOIBIINM OMO3JaHUEM.

10. Ha npeanpusiTuu 101KHA OBITH COBEPIIEHHAs CUCTEMA yUyeTa 3aTpaT U U3JEpiKeK n3-3a
HU3-KOT'0 KayecTBa NMPOILyKIUH.

11. Ha npeanpustun J0MKHO OOJIbIE BHUMAHUS YAETIATHCS YIYULICHHIO U 00€CIeYEeHHUI0
Ka4yecTBa MPOJYKIMH, YeEM CHIKEHHIO €€ Ce0ECTOMMOCTH.

12. JlenerupoBanue onepaTuBHBIX NOJHOMOYHMM U OTBETCTBEHHOCTH 32 Kau€CTBO MPOIYK-
UM PSJIOBBIM UCHIOJIHUTEINSAM SIBJISETCS MO3UTUBHBIM SIBJICHHEM U 0OeclieurBaeT Jy4lllue yclo-
BUS JUUISl BBIOJHEHUS! (DYHKIMI U JOTIOJHUTENIbHBIX 0053aTEIbCTB PYKOBOAUTEISIMU HU30BOTO
3BEHA.

13. CtumynupoBanue 0e3iepeKTHON paboThl PAAOBBIX PAOOTHUKOB - TJIABHOE B JESTEINb-
HOCTH PYKOBOJICTBA IIPH YIIPABJIEHUN KaYECTBOM.

14. llenpro B 007aCTH KauecTBa HOBOM MPOAYKITUHU SBJISIETCS 00€CTIeUeHHe KauecTBa U3ro-
TOBJIEHUS (CTAOMIIBHOCTH KAauyecTBa).

15. IIpropHUTET B COBPEMEHHBIX CUCTEMAaX KauecTBa MPUHAAJIEKUT CTATUCTHUYECKUM METO-
JlaM KOHTPOJISI KauecTBa MPOAYKIMH B OOJIbIICH Mepe, 4eM aBTOMAaTHUYECKOMY CIUIOIIHOMY KOH-
TPOJIIO KayecTBa.

16. JIoOKyMEHTUpOBAaHUE CHUCTEM YIPABICHUS KAueCTBOM Ha NPEINPUATHH HE SBISAETCS
00s13aTeTHHBIM.

17. TIpu BBICOKOM TEXHHYECKOM YPOBHE M CTAaOMILHOCTH KauecTBa BBITYCKAEMOW MPOIYK-
MU CepTU(PUKAIUS CUCTEMbl MEHEKMEHTa KauecTBa U cepTU(UKALNS TPOAYKLIUN HE SBISIOT-
Cs1 11eJ1IeCO00pa3HBIMHU.

18. Biusinue npeanpusTis B 001acTH KayecTBa Ha CyONOAPSTYUKOB ChIPbsl, MaTEPUATIOB U
KOMIUIEKTYIOIUX U3/IE€TIHI OCYLIECTBIIAETCSA TOJBKO OCPEACTBOM KOHTPAKTOB HA MIOCTaBKH.

19. PykoBOJICTBO IPEAIPUITHEM JOJKHO 3aHUMAThCSl BOIIPOCAMH YIIPABIECHUS KaYe€CTBOM
He meree 50-60 % Bcero pabouero BpeMeHH.
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Ipaxmuueckoe 3anamue 13-14. «MupoBoi ONBIT B YIPABJIECHUN KaueCTBOM» (CUTYyallMOH-
Has 3a/1a4a).

Bpewms Bemonnenus — 4 gaca / 1 gac

3agaHue: IPOKOMMEHTHPYHTE KaXIyI0 LIUTATy M MPUBEIUTE NMPUMEPbl MX NPaBUIBHOCTH
WIN HEeT U3 COOCTBEHHOTO OTIBITA WM U3 POCCUHCKON JeHCTBUTENBHOCTH.

1. Barmu camblie HETOBOJIbHBIC KIIMEHTBI — Balll CAMbBIH OOJIBIIION HCTOYHUK OO0YYCHUS.
bunn I'eimc
2. Barn elMHCTBEHHBIM HAYaJIBHUK — 3TO Balll TOKYIATeb. DTOT Y€JIOBEK CIIOCOOCH pa-

30pUTH LEIYI0 KOMIIAHUIO, WIM MOHU3UTh €€ TUPEKTOpa B JAOKHOCTH J0 OXpaHHUKA, MPOCTO
HAYaB PETYJSIPHO MOKYMNaTh TOBaphbl B Apyrom marazune. Com Yormon, ocnosamens Wal-Mart

3. B mobom marasuse mpoaaBibl OyAyT OTHOCUTHCS K IMOKYIATEIsIM TaK ke, KaK PyKO-
BOJICTBO Mara3uHa OTHOCUTCA K mpoaaBuaM. Com Yoamon, ocnosamens Wal-Mart

4.  KauectBO — 3TO JenaTh YTO-TMOO TPABWIBHO, JlaX€ KOTrJa HUKTO HE CMOT-
put. I enpu @opo

5. B crapom mupe Bbl nocssimmanu 30% CBOEro BpEMEHHU CO3/IaHUIO0 NEPBOKIJIACCHOTO
obciyxuBanus u 70% BpeMeHu kpudanu o0 3ToM. B HOBoM Mupe Bce Hao0opoT». /Jocedhh bes-
oc, ocnogamens Amazon

6.  Ecuu Bamm KJIMEHTHI CTapeIOT BMECTE C BaMH, TO B KOHEUHOM UTOTEe Bac MOXHO Oy-
JeT cIaBaTh B yTWIb. HyXHO MBITAThCS MOHSATH HOBBIX KJIIMEHTOB M OCTAaBATHCS BEYHO MOJIO-
neIM. [icehgh Besoc, ocnosamensy Amazon

7.  Ecnu BBI cenaere KIMEHTa HECYACTHBIM B PEAbHOM KU3HU, OH PACCKAXKET 00 3TOM
6 Apy3psM. A, ecliu BbI clielaeTe KIMeHTa HecuacTHhIM B MHTepHeTe, To 00 3ToM y3Haet 6 000
yenoBek. Jowcehep bezoc, ocnosamens Amazon.com

8.  KumeHt — 9T0 camblif BaxkHBIN ToceTuTenb. He oH 3aBUCHT OT Hac. MBI 3aBUCHUM OT
Hero. OH He mpephIBaeT Halry padoty. OH — 1enp Hamed padoTel. OH HE 10 Ty CTOPOHY HAIIETo
ouzneca. OH — ero yactb. MBI He JenaeM eMy OJOJDKeHHue, oOciyxuBas ero. OH JenaeT Ham
OJIOJDKEHHME, JaBasi BO3MOXXHOCTb 3TO cuenate. Maxamma [anou, uoeonoe HayuoHaIbHO-
0Cc80000umMenbHo20 Osudiceruss 6 Mnouu.

9.  Kimrou Kk ycrexy — 3TO CO3/[aHHEe Y KIIMEHTOB PEATMCTUYHBIX OXKUIAHUMN, a 3aTEM ITH
OKUJaHUS HYXKHO HE MPOCTO OMpaBlaTh, UX HYKHO MPEB30UTH. Puuapo Bpsncow, ocHosamens
kopnopayuu Virgin Group.

10. B KoHIIe KOHIIOB, KJIMEHT HE 3HAET WUJIM €My BCE PaBHO, HACKOJIBKO BBl OOJNbIIAs Op-
ranu3anus win HeT. OHa Wik oH (POKYCHPYIOTCS TOJIBKO Ha OJIeXK /e, BUCSIIECH Ha BEIIaJIKe B Ma-
rasuse. /Jorcopodcuo Apmanu

11. HoOpsie cioBa cka3aTh HECIOKHO, HO WX 3XO JIOJITO KUBET B YEJIIOBEUECKHUX CEP/I-
uax. Mamw Tepesa

12. 3aHnMaiiTech KIMEHTOM, a He Mpoaaxed. Kompun bapuemmu, cneyuarucm 6 obna-
cmu pumetina

13. EcTb 0J1HO OYeHB MPOCTOE, HO JICHCTBEHHOE MPABUIIO: BCETa JABANTE JIFOIIM OO0JTh-
1€, YeM OHM OXKUJAI0T NONYyuuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL

14. KnmeHT — 3TO TOT, KTO IJIATUT HaMm 3apruiary. I eupu @opo

15. KnueHTHl HEe XAYT OT Bac HWjeana, HO OHH XOTST, YTOOBI BBl MOTJIM HCIPABUTH TO,
YTO MONUIO He TaK. /Jonanwo [lopme, suye-npe3udenm British Airways

16. Kiuenrckoe o6caykMBaHUE — 3TO HE OTAEN, 3TO paboTa Kaxxaoro. Heusgecmuuiii

17.  B®I T0JDKHBI OBITh TIOCTOSTHHBI CO BCEMHU. Y HEMOCTOSHHBIX KOMIIAHUI HETOCTOSH-
HbIE 10X0Jbl. /[orcex Mumuenn, amepukanckuti nucamens u 1eKmop

18. BbI MOXeTe HAYYIHTh JIFOJCH MEHATH MaCIsTHbIC (DHIBTPHI WIIN MTOAITUBATE KOCTIOMBI,
HO BBl HE MOXXETe HayYUTh UX 3a00THThCA. ITa MOTPEeOHOCTh uaeT u3HyTpu. W ecnu 310 He Ba-
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ie, He OTKpbIBaliTe Ou3Hec B cdepe ycnyr. CTaHbTe Jydile pbioakoM, Hampumep. /Jocek Mum-
ye, amMepuKaHCKull nNUcamenb u 1eKmop

19. Bcé, uto MbI co00Il mpeAcTaBisieM, — 3TO HalM WJEU U HaIM Jroau. BeraBaTs mo
yTpaMm M TAIIUTHCS Ha pabOTy HAC 3aCTABISIOT JIMIIb HAXOSIIMECS B CTEHAX KOMIIAHUM OJIMCTa-
TeJIbHO yMHBIE JIIOJU. Sl Bcerga mojaraj, 4yTo MpaBWIbHBIA MOJ00P COTPYAHUKOB — 3TO 3aJIOT
ycrexa B mo0bIx aenax. Cmug [owcodc

20. Jlyumue mpomaBiel npuaepkuBatorcs nporopruu 70/30. Ha mpeseHTanuio u Bo-
npockl octaBisatoT 30% Bpemenu Oecenpl, a 70% BpeMEHM BHUMATEIbHO BBICIYIIMBAIOT KJIUEH-
ta. bpavian Tpeiicu, amepukancKkuil cnukep, agmop KHue U ayouonpocpamm

21. Xopomee 00cayXKHUBaHUE TO3BOJSET 3a0BITh O IeHE. /[3tieud O2unsu, gvloaroujuiics
PEKNamMHblL Oessmend

22. KauecTBO — 3TO KOTJ/Ia BO3BpAIIAETCs MOKYIATeIh — a He ToBap. bendocamun Dpan-
KAUH, AMEPUKAHCKUL NOIUMUK

23. Camas rmaBHas ¢opMmylia ycrexa — 3HaTh, KaKk OOMIaThCs C JIOJIbMU. Teodop Py-
36enbm, 26-u npesudenm CILIIA

24. KimeHT Bcerna I0JDKeH OBITh Ha IEPBOM MECTE, Ha BTOPOM COTPYIHUKHU M TOJIBKO Ha
TPEThEM aKIMOHEPHI. /oicex Ma, ocnosamens Alibaba

25. Mauno pemuts npoOieMy, HYXKHO €€ U IPEJIOKUTh KIIMEHTY KOMIIEHCALUIO, YTO-
OBl OH yIlIed cYacTIuBBIM. /Jorcon Llloyn, cneyuanucm 6 obnacmu cepsuca

26. IIpomnum Te BpeMeHa, Korjaa ObUIO JOCTaTOYHO MPOCTO Xoporero ceppuca. CeromaHs
KIIMEHTOB HYXHO YAMBISTh — U YAUBIATH MOCTOSIHHO. /Joicon Llloyn, cneyuanucm 6 obaacmu
cepsuca

Ilpaxmuueckue 3anamus 15. TectupoBaHusi 1o paszaeiny «CuUCTEMbl yIpaBleHUs Kaye-
CTBOM»
Bpems BeimonHenus — 2 yaca / 1 yac

Ipaxmuuecxoe 3ansmue 16-18. «Pa3paboTka MOJUTUKKA B 00JaCTH KavyecTBa B MYHHIIH-
HaJIbHOM YIIpaBJIE€HUM» (TPYIIIOBON MPOEKT).

Bpewms BeimonHenust — 6 gacoB / 1 yac

Llens mpoekTa: yriyojaeHue npeacTaBieHuit 0 GOPMUPOBAHUN OCHOBHBIX CTPaTETHUECKUX
HalpaBJieHUH B 00J1aCTH KayecTBa, OJIy4eHUE YMEHU B €€ (OpMYyITUPOBAHUU.

8. IlepeyeHb OCHOBHON M JONMOJHHUTEJLHONH Y4eOHOIl JUTEepaTyphl; NepeyeHb pecyp-
CcOB MH(POPMAILMOHHO-TEJIEKOMMYHHKALMOHHOH ceTH «AHTEepHEeT», NepeyeHb HHPOPpMAIH-
OHHBIX T€XHOJIOTHIi, MCII0JIb3yeMbIX NPH OCYLIECTBJIEHUH 00pa30BaTeJLHOI0 Mpoiuecca no
AUCHUILUINHE (MOYJI0), BKIIOYAs NepedyeHb MPOrpaMMHOro odecrnevyeHuss 1 MHGpopmanu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas TuTEpaTypa

1. OcHOBBI METPOJIOTHH, CEPTUDUKAIIMU U cTaHmapTu3anuu : yued. mocodbue / JI.J. I'pu-
6anoB. — M. : UHOPA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. YmpasneHue kauecTBoM: yuebHoe nocooue/A.M.Enoxos - 2 u3z., nepepad. u nom. - M.:
HUILL UH®PA-M, 2024. Pexum nocrtyma https://znanium.ru/catalog/document?id=432380

3. Kapriosa, O. B. MeTposorus, craHmapTu3amnus, cepTUPUKANUS U YIpaBICHUE Kaye-
cTBOM : yuebHoe nocobue / O. B. Kapnosa, 1. H. MakcumoBa. — Mocksa ; Bonorna : Muadpa-
Wmxenepust, 2025. - 244 c. — ISBN 978-5-9729-2334-2. - Texkcrt : snmektpoHHbIH. - URL:
https://znanium.ru/catalog/product/2226429

8.2. JlonosHuTeILHAS JIUTEPATYpa

1. OcHOBBI METpPOJIOTHH, CTAaHAAPTU3ALMHU U cepTuduKanmu: YyedHoe nocodue / HI. dy-
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ooBoit, E.M. IloptHoB. - M.: U] ®OPYM: HHUI] MHDPA-M, 2019. Pexum noctyma
https://znanium.com/catalog/document?id=359360

2. YmpaBieHue KauecTBOM: camoolleHka: YueOoHoe nocooue / b.U. I'epacumos, A.1O. Cu-
3ukuH, E.b. ['epacumosa, I'.A. Cocenos. - M.: ®opym:HULl UTH®PA-M, 2019. - Pexxum nocry-
na: https://znanium.com/catalog/document?id=355609

3. Ynpasnenue kauectBoMm: YueOHoe nmocooue / FO.T. Illecroman, B.JI. Jlopodeen, H.IO.
[lle Ympasienue kauectBom: YueOoHoe nocodue / FO.T. [llecronan, B./. Jopodees, H.1O. Ile-
cronain, 3.A. AwungpeeBa. - M.. HHUL[ HWH®DPA-M, 2019 Pexxum  nmocryna
https://znanium.com/catalog/document?id=359336

4. Apuctos, O. B. Ynpasienue kauectBoM : yueOHuk / O.B. ApucroB. — 2-e u3j., nepe-
pab. u gor. — Mocksa : UHOPA-M, 2026. — 224 c¢. — (Bricmee obpazoBanue: bakanaBpuar).
- ISBN 978-5-16-016093-1. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2214970

8.3. Ilepeuenb pecypcoB HH(OPMAIMOHHO-TeJIeKOMMYHUKAUHOHHOH ceTn «HHTep-
HeT»

1.  ®epepanbHOE areHTCTBO 10 TEXHHUYECKOMY PpETYJIMPOBAHUIO M METPOJIOTUU
(POCCTAHIAPT) Pesxxum mocrymna: https://www.gost.ru/

2. Tlopran MexayHaponHO# 3nmeKkTpoTexHuueckoil komuccun (MOK; amrim. Interna-
tional Electrotechnical Commission, IEC) Pexwum moctyma: https://www.iec.ch/homepage

3. MeXrocyaapCTBeHHBI COBET IO CTaHAAPTHU3ALWH, METPOJOTHH M CepTH(PHUKAINA
Pexxum noctyma: http://www.easc.org.by/

8.4. llepeyens mporpaMMHOro odecrneveHus, COBpeMeHHbIX NMPodecCHOHATbHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. DIIeKTPOHHO-OUOINOTEUHAS cucrema ZNANIUM Pexum JIOCTYyTIA:
https://znanium.com/

4.  DnexktpoHHO-Oubmuoreunas cuctema BOOK.ru Pexxum nocrymna:  https://book.ru/

5.  CnpaBounas mnpaBoBas cuctema (CIIC) Koncynprantllmoc Pexum nocryma:
https://www.consultant.ru/

6. HMudopmanumonHnas cucrema «EnnHoe 0KHO J10cTyna K 00pa3oBaTeIbHBIM pecypcam»
Pesxxum nmoctyna: https://web.archive.org/web/20191122092928/http://window.edu.ru/

7.  depepanpHbIi LEHTp HMH(OPMAIIMOHHO-00PAa30BaTENbHBIX pecypcoB  Pexum
noctyna: https://web.archive.org/web/20191121151247/http://fcior.edu.ru/

8.  Oduumanpueii caiit ®I'BOY BO «Poccuiickuil rocynapcTBeHHBIH YHUBEPCUTET
TypHu3Ma u cepBuca» Pexxum pocryma: https://rguts.ru/

9. Hayunas onextpoHHas Oubnuorexka E-library (unbopmannonHo-crpaBodHas
cucrema) Pexxum mocryna: http://www.e-library.ru/

10. Poccuiickas kHmxHasg nanata U Poccuiickas rocynapcrBeHHas Oubnuorexa (PI'B)
(nHpOpMaIOHHO-CIIpaBOYHas cucTeMa) Peskum moctyna: https://wwwe.rsl.ru/ru/rkp/

11. Poccuiickas HauuoHajdbHasg OuOIMOTEKa (MH(POPMAIMOHHO-CIIPABOYHAS CHCTEMA)
Pexxum noctyma: https://nlr.ru/

12. TIpodeccuonanpHas 6a3a naHHbIX «DenepanbHas Ciyx0a TocyIapCTBEHHON
cratucTuku» Pesxum mocryma: https://rosstat.gov.ru/

13. TIIpocdeccuonanpHas 0a3za COLMOJOTHYECKUX JaHHBIX BcepoccHiCKOro ImeHTpa
usydenust odmecrsennoro muenus (BIIMOM) Pexxum mocryma: https://bd.wciom.ru/

14. WndopmanmonHas crnpaBoyHas cucreMa «/HTepHeT-Bepcusi CpaBOYHO-TPABOBOM
cucteMbl “Tapant”» (mHbOpMaMOHHO-TIpaBOBO mopTan «[ apanT.py») Pexum npocryna:
http://www.garant.ru
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15. Tlopranm oTkpwITBIX naHHBIX Poccuiickoit @enepanuu (mpodeccuoHanbHas 06a3a
naHHbIX) Pexxum noctymna: https://web.archive.org/web/20160307092457/http://data.gov.ru/

16. Enunas xomnekuus UupoOBBIX 00pa3oBaTeNbHBIX pecypcoB Pexum moctyma:
https://web.archive.org/web/20141007145643/http://school-collection.edu.ru/collection/

17. ®enepanbublii wHOpMAIMOHHBIA (OHJ cTaHmapToB (mpodeccuoHanbHas 0a3a
JIaHHBIX, «Poccuniickuit UHCTUTYT CTaH/AapTU3ALUN») Pexum JOoCTyma:
https://www.gostinfo.ru/pages/Maintask/fund/

18. QUALITY - Menemkment kadectBa u ISO 9000. [JokyMeHTHI W MarepHalbl IO
MeHeDKMEeHTy KadecTBa, craHgaptam ISO cepun 9000 (mpodeccuoHanpHas 0©a3a JaHHBIX)
Pexxum noctyna: https://quality.eup.ru/

19. MenemxkMeHT  KadecTBa  (MHGOPMAIIMOHHO-CIIPABOYHAsl  CHCTeMa)  Pexum
nocryna: https://www.kpms.ru/

20. @epepallbHOE AareHTCTBO MO TEXHUUYECKOMY pEryJIMpPOBaHUI0 U METPOJIOTHH
(POCCTAHJAPT). Katamor HanmMoHaJBHBIX CTAaHAAPTOB (MH(POPMAIIMOHHO-CIIPABOYHAS
cucrema) Pexxum mocryna: https://www.gost.ru/portal/gost/home/standarts/catalognational/

9. MeToauyeckue yKazaHus J1Jis1 00y4aIOIIHUXCS 10 OCBOEHHIO THCHMIIJIMHbBI

[Tpouecc u3yueHus: AUCUMILIMHBI IIPEAYCMaTPUBAET KOHTAKTHYIO padoTy C mpernojiaBare-
aeM (paboTa Ha JEKIUAX U MPAKTUYECKUX 3aHATHSAX) U CAMOCTOSTENIbHYIO (CaMOIMOATOTOBKA K
JCKIHSIM U TIPAKTHYECKUM 3aHATHAM) paboTy 00yJaromerocs.

B kauectBe OCHOBHBIX (hOpM OpraHu3aluu y4yeOHOro mporecca mo aucuumiuHe «CTtaH-
JApTU3aIMsI ¥ YIPABICHUE Ka4eCTBOMY IO MpeIaraéMoii METOIMKe 0Oy4eHUs BBICTYIAIOT JICK-
[MOHHBIE U MPAKTHUYECKHUE 3aHATHS (C HCIOIb30BAaHHEM HHTEPAKTUBHBIX TEXHOJOTHH oOyue-
HUSA), @ TAKXKE CAMOCTOATENIbHAs padoTa 00y4YaromIUXCs.

Teopetnueckue 3aHATHS (JEKIUU) OPTaHU3YIOTCS MO MOTOKaM. Ha nekuusix u3mararorcs
TEMBI JIUCIUTUINHBI, MPEIYCMOTPEHHBIE pabodveil MporpaMMoid, aKIEHTHPYETCS BHUMAaHUE Ha
Haubosee MPUHIMIHAAIBHBIX U CIOXKHBIX BOMPOCaX IUCIMIUIAHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CAMOCTOATEIbHON npopaboTku. [Ipu npoBeeHNH JIEKIMH MIIaHUPYETCsl UCIOJIb30BaHUE UH-
TEPAKTUBHBIX (JOPM M3IIOKEHUS MaTepHalia B BHJE MPOOJIEMHBIX JEKIUH C HCIOIb30BaHUEM
MYJIbTUMEIMIUHBIX TEXHOJOTUM B BUE TNpe3eHTanui. KoHCHeKT Jekiuil sBisieTcss 6a30i npu
MOJTOTOBKE K MPAKTHYECKUM 3aHATHUSAM, K 9K3aMeHaM, a TaK)Ke CaMOCTOsITeNIbHON HaydHOU Jies-
TEJIbHOCTH.

Jlexuusi (TpagMIUMOHHAas1) IPEACTABIACT COOO yCTHOE M3JIOKEHHE MaTepHaia 1o ompe-
JeneHHou TeMe. Jta ¢hopma yaeOHOro mpoliecca MPUMEHSETCS MPH U3JI0KEHUHU 00bEMHOTO HO-
BOT0 MaTepuana. TpaauiinoHHast IEKIHU COCTOUT U3 TPEeX YacTel: BCTYIICHHUsI, OCHOBHOM 4acTH
U 3aKitoueHus. B mepBoit yactu o0o3Havaercs Tema, IJIaH Y LeJb JIEKIUU. B oCHOBHOI yacTu
JIEKTOp TMOCIE0BAaTeIbHO PACKPHIBAET BCE KIIFOYEBBIE BOMPOCHI U MPUBOAUT OIpPENEICHHE OC-
HOBHBIX TEPMUHOB. B 3akmouennn Marepuan 00001aeTcs 1 CyMMUPYETCS.

IIpodaemuas gexknusi. CyTh MpOOIEMHON JIEKIIUU 3aKJIIOYAETCS B TOM, YTO IMPENojaBa-
Telb B Hayajie ¥ MO XOJAy M3JI0XKEHHUS y4eOHOro MarepHalia co3AaeT MpoOJIeMHbIE CUTYallud U
BOBJICKAET CIylIaTeNel B uX aHanu3. Pa3pemas mpoTuBopeuns, 3a10KEHHBIE B TPOOJIIEMHBIX CH-
Tyalusix, 00y4aeMble CaMOCTOSTEIbHO MOTYT IIPUMTH K TEM BBIBOJIAM, KOTOPBIE MpenojaBaTeib
JOJKEH COOOIIUTh B KaueCTBE HOBBIX 3HaHWM. [Ipu 3TOM mpemnonaBarenb, UCIONB3Ys ONpee-
JICHHbIE METOJIWYECKHE MpPHUEMbl BKJIIOYEHMs CIlyliaTesneld B OOIIeHHE, KaK Obl BBIHYXJAET,
«TOATAKUBAET» UX K MOUCKY MPABUIBHOTO PEIICHUS MPOOIEMBI.

IIpakTuyeckoe 3ansitue (B popMe BBHIOJHEHUS M 3allUTHl IPAKTUUYECKON pabOTHI) - 1ie-
JeHanpaBieHHas popMa OopraHu3alyy MeAarorndeckoro Mmpolecca, HalpaBiIeHHas Ha yriryole-
HUE HAayYHO-TEOPETUYECKUX 3HAHUM U OBJIaJieHHE ONpeAeCHHbIMU METOJAaMU padoOThl, B MpPO-
1[ecce KOTOPBIX BBIPAOATHIBAIOTCS YMEHUS M HABBIKU BBITIONHEHUS TE€X WM MHBIX YYeOHBIX JIei-
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CTBUH B JaHHOU cdepe HayKu. AyTUTOPHBIC MPAKTHUECKHUE 3aHATUS UTPAIOT HUCKIIOYUTEIBHO
B2XHYIO POJIb B BRIPAOOTKE Y CTYJEHTOB HABBIKOB MMPUMEHECHHS TIOTYICHHBIX 3HAHUH JJIs peliie-
HUS IPAKTHYECKUX 33/1a4 B IPOIIECCE COBMECTHOM JESTENbHOCTH C MPENoAaBaTesIiMu.

[IpakTuueckue 3aHsATUA MO AucuuIiUiiHe «CTaHaapTH3alys W YINPaBICHHUE KaueCTBOM)
MPOBOJASATCS € LEIbI0 TPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILICHUU 3ajad MO CTaHIapTH-
3aIMH U YIIPABJICHUIO KAYeCTBOM B cpepe TOCyNIapCTBEHHOTO MYHHUITUIAILHOTO YIIPABICHUS.

[TpakTrueckast paboTa mpoBOAUTCS B (hOpMe CEMUHAPOB, YCTHBIX OIPOCOB, AOKJIAIOB, 3a-
HIMTHI TPYIIOBBIX MPOEKTOB, TECTUPOBAHUS, 0OPMIICHHE paboueii TeTpaau u Ap. 3aKITF09YaeTCs
B BBINOJIHEHUU CTYACHTaMHU, 0]l pyKOBOJCTBOM IIperojaBaTesis, KOMIUIEKCa YUeOHbIX 3alaHui
HAIPABIICHHBIX HA YCBOCHUE HAYYHO-TEOPETUUCCKUX OCHOB YUE€OHOTO MpeaMeTa, MpruoOpeTeHne
MPAKTUYECKUX HABBIKOB OBIAJICHUS METOJAMH MPAKTUYECKOW paboThl ¢ MPUMEHEHHEM COBpeE-
MEHHBIX HH(POPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

[TpakTiyeckue 3aHATUS CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MaTepraia ydeOHOro Kypca, a TakKe Pa3sBUTHIO, (POPMHUPOBAHHMIO W CTAHOBJICHUIO PAa3IMYHBIX
YPOBHEHN COCTABIAIOMINX MTPO(HECCHOHATFHON KOMIETEHTHOCTH CTY/IEHTOB.

Llenpto camocTosATENHHON (BHEAYAUTOPHOI) paOOThl OOyUYaIOIMIMXCA SIBISAECTCS OOyUECHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKOM, MEPUOANUECKOM, HAyYHO-TEeXHUUECKON JTUTepaTy-
PO U TEXHUYECKOU JOKYMEHTAIMEH, HEOOXOAMMBIMU ISl YTITyOJICHHOTO U3YYCHUS AUCIIUILIN-
Hbl «CTaHgapTU3anus ¥ yIpaBlIeHUE KaueCTBOMY, a TaKKe Pa3BUTHE Y HUX YCTOMUMBBHIX CIO-
COOHOCTEN K CAaMOCTOSITEIIbHOMY M3YUYEHHUIO M M3JI0KEHUIO MOJIy4eHHON HH(OpMaIuu.

OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHON padOThl 00YJArOIINXCS SBISIOTCS:

—oBjajieHre GyHIaMEHTATHHBIMU 3HAHUSMU;

—HapaboTKka Ipo(heCCUOHATILHBIX HABBIKOB;

—MPUOOPETEHHE OMBITA TBOPUECKOMN U MCCIIEI0OBATEIBCKOM IEATETbHOCTH;

—Ppa3BUTHE TBOPUECKOW MHUIIMATUBBI, CAMOCTOSITEIIBHOCTA U OTBETCTBEHHOCTH CTY/ICHTOB.

CamocrosiTenpHas padoTa CTYJAEHTOB MO AucHUIUINHE «CTaHgapTU3alvs U yIpaBlIeHUE
KaueCTBOM» 00ECTIeunBaeT:

—  3aKpervieHue 3HAHUM, MOJYYEHHBIX CTYICHTaMH B MPOIIECCE JIEKIIMOHHBIX U MPAKTHU-
YeCKUX 3aHATHH;

—  (QopMupoOBaHHE HABHIKOB PabOTHI C MEPUOJAMUYECKON, HAYUHO-TEXHUUYECKOHN JIUTepa-
TYpPOU ¥ TEXHUYECKOW TOKYMEHTAIIUI;

CamocTtosTenbpHas paboTa sSBIsieTcs 00s13aTENbHOM TS KaXI0T0 00y4aromerocs.

10. MaTepuaabHo-TeXHHYecKas 0a3a, HeoOXxoAuMas I OCYLIeCTBJICHHs 00pa3oBa-
TeJbHOT0 Mpolecca Mo JUCHUIIMHE

VYuyeOHble 3aHATHA 0 TUcHMIUIMHE «CTaHAapTH3alMs U yIpaBleHHe KaueCTBOMY IPOBO-
JSTCS B CIIEAYIOIUX 000pYJOBaHHBIX YUeOHBIX KaOMHEeTax:
HanmenoBaHue 000pyI0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL IPOBE/ICHUS TIPAKTHUECKUX 3aHATHI C TIepEYHEM OCHOBHOTO

o0opynoBaHus

3aHATHUS JIEKIIUOHHOTO | ydeOHas ayJUTOpHs, CTIeHAIN3UpOBaHHast yaeOHast MeOeIb
Tuna, rpynmnossie ¥ UHAU-| TCO: BUACONPOECKIMOHHOE 000pYyI0BaHNE/IEPEHOCHOE BUIEONPO-
BUIyaJIbHBIC KOHCYIIbTA- | €KIIMOHHOE 000pyI0BaHNE
IIUH, TEKYIIHIH KOHTPOJIb, | JOCKa
IPOMEKYTOYHAs aTTeCcTa-

Bun yueOHbIX 3aHATHI 110
JUCLUIIIINHE

st
3aHATUS CEMUHAPCKOTO | ydeOHast ayJJUTOpHs, CTIeIUAIN3UpOBaHHast yueOHast MeOeIb
TUNA TCO: BuaeonpoeKIMOHHOE 000pYA0BaHUE/TIEPEHOCHOE BHJICOIPO-
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EKIIMOHHOE 000pyI0BaHNE
JTIOCKa, IEPCOHAIIbHBIE KOMITBIOTEPHI

CamocrosiTenpHas pabora
o0yyJaroumxcs

MOMEIIEHUE JIJISi CAMOCTOSITENILHON paboThlI,

cnenuanu3upoBanHas yueonas mebens, TCO: BUACONPOCKIIMOHHOE
o0opynoBaHue, aBTOMaTU3UPOBaHHbIE PabOUre MeCTa CTYACHTOB C
BO3MOKHOCTBIO BBIX0J1a B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 1ockKa;

[Tomemienue s caMOCTOSITENBHOM pPAaOOTBI B YUTAJIBHOM 3alie
Hayuno-TexHuueckoil OMOIMOTEKH YHUBEPCHUTETA, CHEIHAIU3HPO-
BaHHas y4yeOHas MeOenb aBTOMAaTH3UPOBaHHBIE paboune MecTa CTy-
JICHTOB c BO3MOXXHOCTBIO BBIX0J1a nH(GOPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO ceTh «/HTepHET)», HHTEPAKTHBHAS JOCKA

© PI'YTHUC




		2026-07-14T11:43:59+0300
	Новикова Наталия Геннадьевна




