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AHHOTaN U padoyeil MPOrpaMMebl AU CHUIIMHBI

Hucunmmua bB1.0.12  «Cranpaptu3anusi YW MEHEKMEHT KAauecTBa»  SIBISIETCS
JUCHUIUTMHOW TepBOro OJioKa MporpamMMmbl OakajlaBpuaTta M OTHOCHUTCS K 0a30BOW YacTu
OcHoBHOI npodeccnoHanbHOI 00pa30BaTeNbHON HMPOrpaMMbl IO HANpaBJIEHUIO MOATOTOBKU
15.03.02 TexHonmoruueckue MamuHbl W 00OpyJnoBaHue Npopuib «bBBITOBBIE MAalIMHBI U
IPUOOPHIY.

W3yuenne AaHHOW AMCHUIUIMHBI OazuMpyeTcs Ha 3HAHUM HIKOJIBHON MPOrpamMMbl IO
o011eo0pa30BaTesIbHBIM IPEMETaM: MaTeMaTHKa, GU3MKa, XUMHs, 00IIECTBO3HAHUE.

Hucuumnuna b1.0.12 «CrapaapTuzanus U MEHEIKMEHT KaueCTBa» B COOTBETCTBUH C
pabouum yuebHbIM maHoM OIIOIT BO ypoBHs OakanaBpuaTa 1O HAIpaBICHUIO MOJITOTOBKH
15.03.02 «TexHoNMOTHYECKHME MAaIIMHBI W OOOpYAOBaHHE» HampaBieHa Ha (HOPMHUPOBAHHE
CJICAYIOIIMX KOMITETCHIIUH BBITYCKHUKA:

OIIK-5. Criocoben paboTaTh C HOPMATUBHO-TEXHUUECKOW JOKYMEHTAIIMEH, CBSI3aHHOM C
npodecCHOHATIBLHOM 1eATENbHOCTBIO, C YUETOM CTaHAAPTOB, HOPM U MPaBUII

OIIK-5.1. OGnagaer 3HaHUSMHU CTaHAAPTOB, HOPM U MPaBHII B cepe mpodecCHOHATBHOM
JeSITeIbHOCTH

OIIK-5.2. Biageet MetogamMu pabOThl C HOPMATUBHO-TEXHUYECKOM TOKyMEHTaluen

OIIK-5.3. PaboTaeT ¢ HOpMaTUBHO-TEXHUUYECKON JOKYMEHTAIMEH, C yYETOM CTaHAapTOB,
HOPM U IIPaBWJI, IPY PEUICHUH 3a/1a4 B cepe NpodecCHOHATHHOMN e TeIbHOCTH

OIIK-11. CriocoGeH npUMEeHSATh METO/Ibl KOHTPOJISl KaueCTBa TEXHOJIOTUYECKUX MAIIUH U
o0opy/soBaHus, MPOBOAUTH AaHAIW3 MPUYMH HapyIIEHUH HUX pabOTOCHOCOOHOCTH U
pa3pabaTbIBaTh MEPONPUATHS 110 UX MPETYNPEKACHUIO

OIIK-11.1. Ananu3upyer NpUYMHBI HApYIIEHUs] pabOTOCIIOCOOHOCTH TEXHOJIOIMUYECKUX
MaIlluH 1 000py10BaHUs

OIIK-11.2. TlpumeHseTr MeTOABI KOHTPOJS KadecTBa TEXHOJIOIMYECKUX MalluH U
o0opymoBaHus

OIIK-11.3. Pa3pabarbiBaeT MeponpuaATHs 1O MPEAYNPEKICHUIO  HapylIEHUs
paboTOCIIOCOOHOCTH TEXHOJOTHYECKUX MAIIWH U 000py/10BaHUs

Conepxxkanne nucuuiuiiabl b1.0.12  «CrangapTuzanuss ¥ MEHEIKMEHT KadecTBay
OXBAaTBIBAET KpPYI BOIPOCOB, CBA3aHHBIX C OCHOBAMHU TEXHHMUYECKOTO PpEryJIMpOBaHUS,
TEXHUUYECKUMHU perjJaMeHTaMU, CUCTEMON CTaHIapTU3alluU B cpepe cepBHca, MEXKAYHAPOIHBIMU
HOpPMaTUBHBIMM JoKyMeHTamu: crta”papramu cepun MCO 9000, XACCII, rapmonuzanuen
HAI[MOHAJLHOW CHCTEMbI CTAaHAAPTH3ALUU C MEXKYHAPOIHBIMH HOPMATUBHBIMH JOKYMEHTaMH
MOJTBEPXKJIEHUEM COOTBETCTBHSA, JOOPOBOJBHOM cepTHUdHKAIMe ycayr B cdepe cepBuca,
CBOJIHBIMH XapaKTEPUCTHUKAMU PE3yJIbTaTOB U3MEpeHul, (pakTopamu, BIMSIOMIMMHA Ha KaueCTBO
paboThl CEpPBUCHON OpraHU3aIllM, KAUeCTBOM IepCcoHana, 000pyI0BaHMs, MaTepHajoB, CPEICTB
U3MepeHull, HHQPPACTPYKTYpHl, KAueCTBOM MPOAYKIHMHM M KA4eCTBOM OOCIY>KUBAHMUS,
OCHOBHBIMH TEPMUHAMHU U OTPEENICHUIMU KBATUMETPUH, TIOKa3aTeNIMU KayecTBa YCIIyT.

OOmiast TpyAOEMKOCTh OCBOCHHUS JAUCHUIUIMHBI COCTABISET § 3aueTHHIX €AMHUI], 288
yaca. [IpermomaBanme aucrurumHbl BeneTcs Ha 1 kypce Ha 1 cemectpe m Ha 1 kypce Ha 2
ceMecTpe MPOJOKUTENLHOCTRIO 18 Helenb KaX /bl U MpeaycMaTpuBaeT MpOBeAeHNE yUeOHBIX
3aHATUN CIEAYIOUIMX BUOB: JEKIUH, B TOM YHUCJIE TPAIUIMOHHBIE U MPOOJIEMHbIE JEKIUH,
NpaKTUYEeCKUe 3aHATUS B (OpME BBIOJHEHMS 3a/aHUil B paboueil TeTpaau, caMOCTOSATENIbHAS
pabota o0y4aromuxcs, TpyHnIoBble U UHANBUAYaJIbHbIE KOHCYJIbTALUH.

1-0i1 cemecTp — 3aHATHUS JEKIMOHHOTO TUMA (2 yaca), MpakTUYeCKue 3aHsATUA (2 yaca),
camocTosTeNnbHass padora cryneHtra (136 yacoB), KOHCyabTanuu (2 4Yaca), MPOMEXYTOUYHas
arrectanus B hopme 3aueta (2 yaca);
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2-Wil CeMeCTp — 3aHATHA JICKIIMOHHOTO THma (2 yaca), IpakTH4YecKue 3aHsATusA (2 yaca),
camocrosTenbHas pabora cryaentra (136 dacoB), KoHCydbTamuu (2 Yaca), TPOMEKYTOUYHAS
arrectanus B popme sk3aMeHa (2 yaca).

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOLUIUE BHIbI KOHTPOJIS: TEKYIIUH KOHTPOIIb
YCIIEBAEMOCTH I10 PE3yJIbTaTaM OCBOCHHS KaXKIOTO OJIOKA TUCIUIUIMHBI MTPOBOAUTCS B (opme
YCTHOTO ONpoca, JOKIaJa-Mpe3eHTallli, TECTUPOBAHUS, IPOMEKYTOUHAsl aTTecTtanus B ¢popme
3auéra (1 cemectp) u sk3ameHa (2 cemectp) B popMe YCTHOTO OIpoca, TeCTUpOoBaHus. Pesynprar
YCBOGHUSA 3HAHMM W NPAKTUUYECKUX HABBIKOB, KOMIIETEHIIMI oOleHuBaeTcsi B Oamiax B
COOTBETCTBUU C METOJIMYECKUMH PEKOMEHIAIUSMU 10 ONPEICICHUIO PE3yJIbTUPYIOIIEH OLIEHKU
JIOCTIKeHHH oOyuaromuxcs mo auciuummae b1.0.12 «Crangaptu3anus W MEHEIHKMEHT
KauecTBay.

OcHOBHbBIE MOJOXKEHUS NUCUUIUIMHBI JTOJDKHBI OBITh HCIOJb30BaHbl B JajbHEHIIEM MHpu
W3YYCHUU CIEAYIONMX JUCUUIUINH: [IpoekTHpoBaHWEe W TIPOU3BOJCTBO OBITOBBIX MAIUH W
npubopoB; NupopmannonHoe odecreuenue npodeccnoHanbHoil nesarenbHocTd; CoBpeMEHHBIN
KJIIMEHTCKUN cepBuc;, MarepuanoBenenne. KOHCTpYKIIMOHHBIE MaTepHasibl; OJKCHEpTH3a W
JTUArHOCTHKA OBITOBBIX MAIlMH M MPUOOPOB; PEMOHT U TexHUYeckoe 0OCTyKMBaHUE OBITOBBIX
MaIIUH U TpubOpOB.

2. [lepeveHb NIAHUPYEMBIX Pe3yJIHTATOB 00y4eHHUs MO JUCHHUILINHE, COOTHECEHHbIE ¢
IUIAHMPYEeMbIMH Pe3yJIbTaTAMM 0CBOEHHUSI 00pa30BaTeIbHOM MPOrpaMMbl

Ne Nunexe [Tnmanupyemble pe3yabTaThl 00yUeHHS
| NOMUCTCHIHH, (KOMIIETEHIINH, HHIUKATOpa JOCTHIKCHUS KOMIICTECHIINH )
WHIUKATOpA
JOCTHUKCHUS
KOMIICTCHIITUN
1.| OIIK-5 CriocobeH paboTaTh C HOPMATHBHO-TEXHHYECKOM [OKyMEHTaluel, CBsI3aHHON C

podecCrOHaNbHON NesITeIbHOCTHIO, C YI€TOM CTaHAAPTOB, HOPM H IIPABUI

OIIK-5.1 OOnajaeT 3HAHUSAMU CTAaHIAPTOB, HOPM M mpaBui B cdepe NpodeccHoHaIbHOM
JIeSITETbHOCTH
OIIK-5.2 Brnaneer meTogaMu paboTsl ¢ HOPMAaTHBHO-TEXHUYECKOH TOKyMEHTaIeH
OIIK-5.3 Paboraet ¢ HOpMaTHBHO-TEXHUYECKOH TOKYMEHTAIIUCH, C YI€TOM CTaHIAPTOB, HOPM U
NpaBmJI, IPU PeLIeHUH 3a1a4 B cepe npodeccHnoHabHOM AesTeIbHOCTH
2.| OIIK-11 CriocobeH TPUMEHATh METOABl KOHTPOJIS KadecTBa TEXHOJOTMYECKMX MAIIWH |

0o0opyoBaHUsA, MPOBOAWTHh AHANW3 MPUYUH HAPYHNIEHWH WX pabOTOCTIOCOOHOCTH H
paspabaThIBaTh MEPOTIPUSTHUS TI0 UX MIPEAYIPEKACHHUIO

OIlK-11.1 AHanm3upyeT NPUYUHBI HAPYIIEHHS PaOOTOCIIOCOOHOCTH TEXHOJIOTWYECKHX MAIIHH U
obopymoBaHus

OIIK-11.2 [IprMeHseT MeTOBI KOHTPOIIS Ka4eCTBA TEXHOIOTHIECKUX MAIIMH ¥ 000pyIOBaHUSA

OIlK-11.3 PazpabateiBaeT MEpONpHATHA MO MPEAYNPEKICHUIO HAPYIIEHUS pabOTOCTIOCOOHOCTH

TCXHOJIOTHYCCKHUX MAalllUH U O60pyIIOBaHI/IH

3. Mecrto aucuumianHsbl B crpykrype OIIOIT

Hucumnimua  b1.b.13  «Crangaptuszanus W MEHEDKMEHT  KadecTBa»  SIBIAETCS
JUCLHUIUIMHOM TepBoro OJIoKa MporpamMMmbl OakajlaBpuaTa M OTHOCHUTCS K 0a30BOH wyacTu
OcHoBHOHM TpodeccroHanbHON 00pa30BaTEeILHON MPOrpaMMBbl 10 HANPABJICHHUIO MOATOTOBKH
15.03.02 «TexHomoruueckue MamIMHBI M 000pyJqoBaHUE» MpOQuIb «BBITOBBIE MAIMHBI U
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L%J @OEIEPAJIBHOE TOCYOAPCTBEHHOE BIOMKETHOE O5PA30BATEJIbHOE CMK PTYTVC

IPUOOPHI.
W3yuenne AaHHOW AMCHUIUIMHBI OazuMpyeTcs Ha 3HAHUM HIKOJIBHOM MPOrpamMMbl IO
0011eo0pa3oBaTeIbHBIM MIPEIMETaM: MaTeMaTrKa, (PU3uKa, XUMUsl, OOIIECTBO3HAHUE.

OcHOBHbBIE MOJOXKEHUS ITUCHUIUIMHBI JTOJDKHBI OBITh HCIIONb30BaHbl B JajbHEHIIEM Mpu
M3YYEHUU CIeAylomux auciuuiuiva: [IpoexkTupoBaHue W TPOU3BOACTBO OBITOBBIX MAIIUMH U
npubopoB; NupopmannonHoe odecreuenue npodeccrnoHanbHoil nearenbHocTd; CoBpeMeHHBIN
KIIMEHTCKUN cepBuc; Martepuanosenenue. KOHCTpYyKIIMOHHBIE MaTepuaibl; OKCIEpTH3a U
JTUArHOCTHKA OBITOBBIX MAIIMH M MPUOOPOB; PEMOHT M TexHHMYEeCKoe OOCIyKHBaHHE OBITOBBIX
MaIluH 1 IpubOopOoB.

®dopmupoBanue kommereHiuid OITK-5 HaumHaercs B paMkax JaHHOW JAMCIUIUIMHBI U
3aBEpIIACTCS JaHHOW JUCHHUIUIMHOM.

®opmupoBanue komrnereHuuid OIIK-11 HaumHaeTcss B paMkax JaHHOM IUCLUUILIMHBI U
3aBEpPIIACTCS NMPU MTPOXOKACHUH MPEIUTIIOMHON TPAKTUKH.

4. O0beM TUCHUILUINHBI B 32YeTHBIX €IMHUIAX ¢ YKA3aHHEM KOJHYEeCTBA aKAJTeMHYECKUX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy o0y4alolmuxcs ¢ npenojaaBaresieM (o BUaam
Y4eOHBIX 3aHSTHIT) H HA CAMOCTOAITEILHYI0 PadoTy 00y4aromuxcst

OO61mas TpyA0eMKOCTh AUCHHUIUINHBI COCTaBIsIeT 8 3a4eTHhIX equHull)/ 288 akaj.4yacos.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

4.1, {ast 3a04uHoii GopMBbI 00yUeHHS:

Ne Bupl yueOHOM IeSTENbHOCTH CemecTtpsbl
Bcero

n/m 1 2

1 KonrakTHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 16 8 8

B TOM YHUCIJIC: - - -

1.1 | 3aHATHSA JTEKIIMOHHOTO THUIIA, B TOM YHUCJIC: 4 2 2

IIpaxTrueckas moAroToBKa (IIpHU HATUYHH)

1.2 | 3aHsATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2

IIpakTudeckast MOAroToBKa (MPH HAIWYIHN)

CeMuHapsbl

JlaGopartopHbie pabOTEI

IIpakTudeckne 3aHATHSL 4 2 2
1.3 | Koucynbranuu 4 2 2
1.4 | IlpoMexxyTO4Has aTTeCTALHS 4 2 2
2 CamocTrosiTeibHasi pa00Ta 00yYaI0IMXCS 272 136 136
3 ®opMa NPOMEKYTOYHOH aTTecTANMN (3a4eT, IK3aMeH) 3auq K3
4 O011as TPy10eMKOCTh qac 288 144 144

3.e. ) 4 4
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5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM OTBEeIeHHOI0 HA HUX KOJINYeCcTBAa
aKaJeMH4YeCKHX YaCOB M BH/JA0B y4eOHbIX 3aHATHH

st 3a04Hoi (hopmMbI 00yUeHUs:

HaumeHoBanue teM nexuui, Bunbt yaeOHbBIX 3aHITHH U POPMBI UX TPOBEACHUS
MPaKTUYECKUX paboT, 1a00paTOPHBIX
pa6or, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1. Benenue. Victopust pa3BuTHst 0,5 | Tpanurmonuas Breimonnenne  3amaHuii B 15 O3HaKoOMJIEHHE C
1. METPOJIOTHH, CTAaHAAPTU3AIUN U 0,5 | paboueii TeTpaam. JTUTEPaTypOut 1Mo
Craupaprusauus 1 | CepTuduKannu. TepMUHBI M ONpE/IENEHNS B JTUCHIUTUIAHE HA
cepruduKanus kak | 00JacTH CTaHJAPTH3AIMNH, CEPTHQUKALMHA H Yerusiii ompoc. KT-1 caiite ObC
HHCTPYMEHTBI METPOJIOTHH. Znanium.com.
obecrieyeHus IIP: 3anstue 1. «Tepmunonorus CocraBienue
KayecTBa yCIIyT CTaHJApTH3AIHHU, CCPTUDUKAIIUH U TEPMUHOJIOTHYECKOTO

METPOJIOTHI. croBapst
1/2 JI: Tema 1.2. Cuctema cTaHAapTU3ALNY. 0,5 | Tpanuuuonnas 15 ITpopabotka
[puHOUNE! ¥ GYHKIMKA CTAHIAPTH3AINH. y4e0HOTO MaTepuraia.
CpeacrtBa ctangapTu3zauuu. MeToabl IToaroroBka k
CTaHJapTH3AIHH. MPaKTUICCKUM
3aHATHSIM
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2/2 JI: Tema 1.3. HopmaTuBHBIE JOKYMEHTHI IO 0,5 | TpamuumonHas 15 [TpopaboTka
cranaaprusanuy. CucremMa 3aKOHOJATENbHBIX y4eOHOTo MaTepHana.
¥ HOPMAaTHBHBIX aKTOB B cepe INoaroroska
TEXHUIECKOTO PEryTHpPOBaHMUS. HNPaKTHIECKAM
HannonansHbIE CHCTEMBI TEXHHIECKOTO 3aHATHAM
PETYINPOBAHUS B CEKTOPE TypH3Ma H
cepBuca

3/2 JI:Tema 1.4. CtanmapTu3anus NpOAyKIIUA U 0,5 [pobnemuas 15 IIpopabotka
ycIyr. AHaJIN3 CUCTEMBI CTaHIapTH3ALNH B y4eOHOTo MaTepHana.
TypH3MeE M CEpPBHCE U HANPABJICHUS €¢ INoaroroska
coBepuIeHcTBOBaHM. CrcteMa MPaKTHIECKAM
KIacCU(UKANU U KOJUPOBAHUE TEXHUKO- 3aHATHAM
9KOHOMHUYECKON HHPOPMAIIHH.

4/2 Tema 1.5. Cuctema MeXIyHApOTHON 15 IIpopabotka
CTaHAapTH3anuu. MexXIyHapoaHoe y4eOHOTo MaTepHana.
coTpynHudecTtBo Poccuiickoii @enepanuu B TToaroroska k
o0JiacTi cTaHJapTHU3AIMU B Pa3HBIX cdepax HPaKTHIECKAM
9KOHOMHKH. 3aHATHAM

5/2 JI:Tema 1.6. CymHOCTh ¥ IPOBEICHHE 15 IIpopabotka
ceptudukanuu. I[lopsaaok nposeneHus y4eOHOro MaTepuaa.
ceptuuKannu. MexyHapoHas INoaroroska
cepruduranms. Cepruduxarms B CHI. MPAKTUYECKUM

3aHATHAM

5/2 JI:Tema 1.7. IlogTBepkacHUE COOTBETCTBHSL. 0,5 | Beimonnuenne  3amaHuii B 15 IIpopabotka
®DopMBbI 003aTETHHOTO OATBEPKICHUS paboueii TeTpanu. yueOHOro MaTepuaa.
cootBeTcTBU. JJoOpoBosbHAS cepTHhUKannsI INoaroroska
Kak (popMa IOJITBEPKAECHHS COOTBETCTBHS. KT-2 ycTHbIii onipoc IIPAKTUYECKUM
Jexnapannu u cepTudHKaTH COOTBETCTBUS, 3aHATHAM
3HAKH COOTBETCTBUSL.
T1P: 3ansTHe 2.. «AHAIN3 PEaTbHOTO
ceptuduraTa COOTBETCTBHS»

6/2 JI:Tema 1.8. CepTuduxanus B pa3aIHIHbIX 15 [TpopaboTka
cdepax cepsuca. yueOHOro MaTepuaa.
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Iloaroroska x
MPaKTHIECKUM
3aHATHIM
6/2 JI:Tema 1.9. OOmiue cBeIcHUS O METPOJIOTHH. 16 IIpopaboTka
Bune! usmepennii. Metoasl n3MepeHUi. yueOHOro MaTepuana.
CpeactBa usmepeHuid. MeTpoaoruueckoe IToaroToBka k
obecnieueane TMO. MPAKTUYECKUM
3aHATHSIM
TToaroroska k
TECTHPOBaHUIO 110
pasneny OCHOBHI
CTaHJapTU3AIIHH,
METPOJIOTUU U
cepTHdUKALNN
IP: 3ansarue 3. Jloknax mpe3eHTaui 1 | Joxmax-mpe3eHTanus
TectupoBanue no pasaeny 1. KT-3
TecTupoBaHue.
KT-4
Koncyabraumus
IIpomeskyTouHasi aTTecTauus — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero [Ipob6nemuas 0,5 | BolmonHeHue 3agaHuii B 12 Cocrasnenne
3HAaYCHHE M DYHKIMU YIIPABICHHUS KAYECTBOM paboueii TeTpaau. TEPMUHOJIOTHIECKOTO
2. Cucremsbl
IPOJYKIMU U yciIyr. Merononoruyeckue cJioBaps
YHpaBICHA OCHOBBI YIIpaBJICHUs KaueCTBOM. Yecrublii onpoc. KT-1
KaqecTBOM [1P: 3anmsarue 4. «3yueHue MOHATHSL
«Ka4eCTBOY
JI:Tema 2.2. KBamumetpus. OCHOBHBIE 12 | IIpopaboTka
TCPMHUHBI U ONIPCACTICHUSA KBAJIUMETPHU. yqe6HOFO Martepualia
Br16op onpenensronux mokasarenei
kauecTBa. [lokazarenu kauecTBa yCIyr.
2/3 JI: Tema 2.3. ®@akTopsl, onpeAesoniue 0,5 | BelmonHeHue 3agaHuii B 12 IIpopaboTka
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3-4/3

5/3

6/3

Ka4€CTBO; XapaKTCPUCTUKU, TOKA3ATCIIN U
METOABI UX ONIPEACIICHU A, METOAbI KOHTPOJIA

paboueili TeTpanu

y4eOHOTO MaTepuana.
ITonroroBska k

OCHOBE MapkeTuHra. OLeHKa KauecTBa CUC-
TeMbl o0ciyxuBaHusi. Opranu3anus, BUIbI 1
METOJIbl TEXHUUECKOT'O KOHTPOJISl KauyecTBa
HPOJIYKIUH U YCIIYT.

KadecTBa yCIyT U MPOTYKIIMH. Yeruvlii onpoc. KT-2 MIPaKTHIECKUM
3aHATHAM

JI:Tema 2.4. ®akTopsl, BAUIIONINE HA 12 | Ipopabotka

kauecTBo pabotsl TMO. KayectBo ydeOHOro MaTepuana

HepcoHaa, 000pyIOBaHMs, MAaTEPHAIIOB,

CPEACTB N3MEpEeHHUH, HHYPACTPYKTYPHI.

[JepeBo kagectBa. KauecTBo mpoaykuuu u

Ka4ecTBO oOcmyxuBaHusL. [leTist kauecTBa

J:Tema 2.5. Dpomonus NOAXOIOB K 12 [TpopaboTka

npoueccy yIpaBICHUS Ka4eCcTBOM yueOHOro MaTepuana.

npoaykuu (paboT, yciyr). IMoxaroroBka k
MPaKTHIECKAM

3aHATHAM

JI:Tema 2.6. MexxnyHapoiHas 1 0,5 | BeimonHenue 3ajaHuii B 12 IIpopaboTka

MEXIroCyIapCTBEHHAs! CTaHJapTH3ALHS. paboueii TeTpaau y4eOHOTO MaTepuania.

MesxrocynapcTBeHHbIE CTaHAAPTHI CTPaH Tlonroroska k

CHI B Typuctckoii orpacau Poccun. Yeruvrii onpoc. KT-3 IIPAKTUYECKUM

Mexnynas 3aHATHAM

JI:Tema 2.7.OCHOBHBIE MOJIOKEHHS 12 IIpopaboTka

cepTH(UKAINU B CHCTEMHOM MEHEJDKMEHTE y4ebHOro MaTepuana

kauecTBa CHCTEMHBIN MOJIXOJI K YIIPABICHUIO

kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH

BceoOIero MeHekMeHTa kadectsa (TQM).

OCHOBHBIE IPUHIMITB! YIIPABICHUS

Ka4ecTBOM. MoJIelIb CHCTEMBI MEHEPKMEHTA

KavyecTBa

JI:Tema 2.8. YnpaBrneHue npeAnpusTaeM Ha 12 ITpopaboTka

yueOHOro MaTepuaa.
IToaroroska k
NPaKTUYECKUM
3aHATHAM




Y| DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTVC
(1 YUYPEXOEHNME BBICIIEI'O ObPA30OBAHMI
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prrone TYPU3MA Y CEPBVICA» Nuem 9
7/3 JI:Tema 2.9. CymiHOCTb, COAECpKAHUE U 12 IIpopaboTka
MIPaBOBBIE OCHOBEI CEPTUMUKAIIH y49e0HOTO MaTepurana.
MPOIYKIIUH U CUCTEM Ka4ueCTBa. IoaroroBka K
MPaKTHYECKAM
3aHATUAM
8/3 JI:Tema 2.10. 3atpaTel ©  KadecTBO 12 IIpopaboTka
npoayknuu  (pabot, yecmyr).  OueHka y49e0HOTO MaTepurania.
Pe3yJIbTATUBHOCTH JICATEIbHOCTH IoaroroBka K
opraHm3anu B 00JacTH  KadecTBa C MPaKTHIECKAM
UCIIONIb30BAaHUEM KPHUTEPUEB MpPEMHU 110 3aHATUAM
Ka4eCTBY.
7-9/3 JI:Tema 2.11. HanpaBieHus 1eATEIbHOCTH I10 0,5 | Tecrupoanue KT-4 16 IIpopaboTka

TIOBEIIIICHIIO Ka4eCcTBa U 0€301MacHOCTH
MPOAYKIINH U YCIYT B O0JIACTH TypH3Ma U
cepauca. [lopsnok pa3paboTK ¥ BHEIPEHUS
CHUCTEMBI MCHEKMEHTA KadecTBa B
Pa3IMIHBIX O0JIACTSIX IKOHOMHKH.
JlokyMeHTaIus peInpusATHs, TpUMeHsIeMas
B COOTBETCTBUHU C Tpe60BaHI/ISIMI/I CHCTEMBbI
Ka4yecTBa yCIIyT U NPOLYyKIHHU

I1P: 3ansartue 7. TectupoBanue mo pazaery 2.

y4eOHOTo MaTepHana.
TTonroroska k
TECTUPOBAHUIO MO
paznery
«YmpasieHue
Ka4eCTBOM»

Koncyabraumus

IIpomeskyTouHasi aTTecTalMs — IK3aMeH — 2 yaca




@EIEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA» Aucm 10

6. Ilepeyenb y4eOHO-METOAMYECKOT0 00eCIeYeHus JISi CAMOCTOSITEIbHOH PadoThI
00y4YaKOIIHUXCS M0 TUCHHILINHE

Jlnist caMoCTOATeNbHOM paboThl O AUCIHUILIMHE 00YJarOIecs UCTIONb3YIOT CIeIyolee

y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPYA0EMKOCTb B
n/n aKaja.4.

YuyeOoHO-MeTOANYECKOE 00ecIeueHne

Baok 1. CranpapTuzanus u cepTHQUKANNSA KAK HHCTPYMEHTHI o0ecnedeHusi KauecTBa yCayr

(2 cemecTp)

1 1. VcTopus pa3BUTHsI METPOJIOTHH, 15
CTaHIAPTU3ALUH U CePTUPUKALINHL.
TepMuHBI 1 ONIpeieNIeHHS B 00IacTH
CTaHIApPTU3ALUH, CCPTUHHUKALIN U
METPOJIOTHH.

2 2. Cucrema cranpaptuzanuu. [IpuHIUIE 1 15
¢byukimu crangaptusaiun. CpencTsa
craHjgapTuszauuu. Metomsl
CTaHaPTU3AIHH.

3 3. HopmaTuBHbIE JOKYMEHTHI 110 15
cragaaptuzanuu. Cucrema
3aKOHOJATCJIbHBIX U HOPMATUBHBIX aKTOB B
cepe TEXHUIECKOTO PeryIHpOBaHHUS.
HaI_II/IOHaJ'II)HI:Ie CHUCTEMbI TCXHHUYCCKOI'O
PETYINPOBAHUS B CEKTOPE TypH3Ma U
cepBuca.

4 4. Cranmaptu3anus NPOAYKIUH U YCIVT. 15
AHanu3 cCUCTEeMbI CTaHAAPTU3AINH B
TypHU3Me U CEpPBHCE U HAIIPABIICHHS €€
cosepuieHcTBOBaHMs. Cucrema
KIaccu(UKaIMK 1 KOJUPOBAHUE TEXHUKO-
SKOHOMHYECKOH HHPOPMALIUH.

5 5. CucreMa MeXITyHapOIHOM 15
CTaHapTU3aIMH. MexayHapoIHoe
cotpyaHuyectBo Poccuiickoit denepanuun
B 00JTaCTH CTaHIAPTU3AIMNHU B chepe
TypU3Ma U CepBHCa.

6 6. CylHOCTh U IPOBEICHHE 15
ceprudukauny. [Topsaok mpoBeaeHus
ceprudukannn. MexyHapoHas

ceprudukanus. Cepruduxanust B CHI'

7 7. IlonTBepsxaeHne cooTBETCTBHSA. POPMBI 15
00513aTENBEHOTO MTOITBEPKACHUS
cootBeTcTBUL. JJoOpoBOIIBbHAS
cepruduKanys kak Gopma HOATBEPKICHUS
cootBercTBUs. [lexnapanuu u
cepTudUKaThl COOTBETCTBUS, 3HAKH

COOTBETCTBUSI.
8 8. Ceprudukariust B pasIndHbIX OTPACIIAX 15
SKOHOMHKH.
9 9. OOmuIue cBeeHUS 0 METPOIOTHH. Brsl 16

n3MepeHuil. MeToibl U3MepeHui.
CpenctBa u3mepenuit. Metposoruaeckoe
obecrieuenne chepsl yCIyr.

OcHoBHas1 IUTepaTypa

1. TIpubanoB, JI. . OcHOBBI
METPOJIOTHH, cepTuduKaIu u
CTaHJapTH3aluu : ydeOHOe mocobdue /
.. I'pubanoB. — 2-¢ u3a., HCHOp. U
mon. — Mocksa : UTHOPA-M, 2023. —
140 ¢. — (Bwicmiee oOpa3oBaHue). —
DOI 10.12737/1882575. - ISBN 978-5-
16-017829-5. - TekcT : 2IIEKTPOHHBIN. -
URL:
https://znanium.ru/catalog/document?pi
d=1882575
2. ApucroB, O. B. Vmpasnenue
kayecTBoM : yueOHHK / O.B. Apuctos.
— 2-e u31., nepepad. u gon. — MockBa
NHOPA-M, 2024. — 224 c. —
(Briciiee o6pasoBanue: bakanaspuar). -
ISBN 978-5-16-016093-1. - Tekcr
3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/document?pi
d=2127015
3. EnoxoB, A. M. VmnpasneHue
KadyecTBOM : y4yeOHoe mocobue / A.M.
EnoxoB. — 2-e u31., mepepad. u gon. —
Mocksa : UH®PA-M, 2024. — 334 c.
— (Bwicmiee  ob6pazosanue). DOI
10.12737/10022. - ISBN 978-5-16-
019107-2. - Tekct : HNEKTPOHHBIH. -
URL:
https://znanium.ru/catalog/document?pi
d=2087316
4. bonape, b. II. Cranmapruzanus,
METPOJIOTHS, MOJITBEPIKICHUE
cooTBeTcTBUs : yueOnuk / B.IL
BomapeB. — 2-e¢ u3n., mepepad. U 01,
— Mocksa : UH®OPA-M, 2025. — 365
c. — (Bricmmee obpazoBanue). — DOI
10.12737/1078037. - ISBN 978-5-16-
020850-3. - Tekcr : AIEKTPOHHBIA. -
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“gl| ©PEOEPAJIBHOE TOCYOAPCTBEHHOE BIO[I)KETHOE OBPA3OBATE/TIBHOE | CMK PIYTUC
i _ YUPEXEHVE BbICIIETO OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET —
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 11
URL:

https://znanium.ru/catalog/product/2198
694 — PexxuM gocTyna: 1o MoJII1CKe.

JonosHUTeILHAS JUTEPaTypa

1. Hy6osoii, H. J. OcHoBbl
METPOJIOTHH, CTaHapTU3AINH U
ceprudukanuu : yaeOHoe mocodue / H.
. Hy6osoii, E. M. IToptHOB. - MoCKBa
: DOPYM : UHOPA-M, 2019. - 256 c. :
W1 - (ITpodeccrnonanpHoe
obOpasoBanue). - ISBN 978-5-8199-
0338-4. - Tekct : amekrponHsbIi. - URL:
https://znanium.ru/catalog/document?pi
d=991962

2. YpaBJeHHE Ka4eCTBOM: CaMOOIICHKA
: yueObHnoe nocodbue / b. . I'epacumos,
A. 1O. Cusuxun, I'. A. Cocenos, E. b.
I'epacumoBa. - Mocksa Dopym
NHOPA-M, 2019. - 176 c. -
(ITpogeccuonanbHoe oOpa3oBaHHe.
bakanaspuat). - ISBN 978-5-91134-
735-2. - Tekcr : snexTponnsiid. - URL:
https://znanium.ru/catalog/document?pi
d=1012430

3. YmopaBneHue KadecTBOM : yueOHoe
nmocooue / IO.T. Illecroman, B. /.
Hopodees, H. 10. Ilecromam, 3. A.
AnnpeeBa. - MockBa NHOPA-M,
2019. - 331 c. - (Bricuiee oOpa3oBanue:
bakanaspuar). - ISBN 978-5-16-
003321-1. - Tekct : HNEKTPOHHBIH. -
URL:
https://znanium.ru/catalog/document?pi
d=992046

Baok 2. CucreMbl ynpasJieHUus KauecTBOM (3 cemecTp)

1. CymiHOCTh KayecTBa, €ro 3HAYCHUE U
(hyHKIMHN yIIpaBICHNS Ka9Y€CTBOM
MPOAYKINH U YCIyT. MeTomonornieckne
OCHOBBI YIIPABJICHHS KAYECTBOM.

12

2. Kammmetpus. OCHOBHBIE TEPMUHBI 1
orpezieseHus KBanumerpuu. Beibop
OIpeeNAIONINX T0Ka3aTeNel KauecTBa.
IToka3aTenu kauecTBa yCayr.

12

3. @aKTopBl, ONpENENAOLIe KadyeCTBO;
XapaKTepUCTHUKH, TIOKA3aTEeNIN U METOABI UX
OIpeIeNeHNUs], METObI KOHTPOJIS KauecTBa
YCIYT ¥ ONPOAYKIHIH

12

4. dakTopbl, BIUAIOLIME HA KAYECTBO

12

OcHoBHas JuTepaTypa

1. T'pubanmoB, M. . OcHoBHI
METPOJIOTHUH, cepTUUKAIIH u
CTaHJapTH3aluu : yyeOHOe mocobue /

.. I'pubanoB. — 2-¢ u3d., WCOp. U
nmon. — Mocksa : UTHOPA-M, 2023. —
140 c. — (Beicmiee oOpa3oBaHue). —
DOI 10.12737/1882575. - ISBN 978-5-
16-017829-5. - TekcT : 2NMEeKTPOHHBIN. -
URL:
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pabotsr TMO. KauectBo nepconana,
000pyI0OBaHUsA, MAaTEPUAJIOB, CPEICTB
u3MepeHuil, ”HPpacTpyKTypsrl. JlepeBo
kadecTBa. KauecTBO MpOAYKIMN 1 Ka4€CTBO
obcmyxuBanus. [leTns kagecTsa.

https://znanium.ru/catalog/document?pi
d=1882575

2. ApucroB, O. B. VYnpasnenue
kauecTBOM : yueOHUK / O.B. Apucros.

5. DBomomms TOAXOOOB K  IpoOIEcCy 12 — 2-e u3f., Hepepa6. u gon. — MockBa
yIpaBJIEHUs. KAYECTBOM MPOAYKIHH (pabor, HUHDPA-M, 2024. — 224 c¢. —
yemyr). (Beiciee o6paszoBanue: bakanaspuar). -
6. MexmyHapoIHast H MEKI0oCy1apCTBEHHAs 12 ISBN 978-5-16-016093-1. - Tekcr -
cTaHiapru3anus. MexrocynapcTBeHHbIC . URL:
cta"naptsl ctpad CHI'. MexayHapoHbIe SHCKTpOHHL_II/I. ) —
HICTIONB30BAHHE. d=2127015

7.OcHOBHBIE NIOJIOKEHUS cepTUdUKanuy B 12 3. EnoxoB, A. M. Vmpasienue
CHCTCMHOM MCHC/DKMCHTC KatccTsa KayeCcTBOM : yuebHOe mocobue / A.M.
CHUCTEMHBI TTOIX0/ K YIPABJICHHIO E 9. 6

KayecTBa. HpI/IH].[I/IHLI 1 0COOEHHOCTH JOXOB. — £-€ U3]., TIEPEPA0. u JOTL. —
BceoOlIero MetexMenTa kauectsa (TQM). Mocksa : HHOPA-M, 2024. — 334 c.
OCHOBHbIE IPUHLUIIBI YIIPABICHUS — (BLICHIee O6paSOBaHI/Ie). DOl
KauecTBOM. MoJieab CUCTEMBI MEHEIKMEHTA 10_12737/10022. - ISBN 978-5-16-
KatccTsa 019107-2. - TekCT : DJIEKTPOHHBINA. -
8. Ymparnenue nmpeanpusTHEM Ha OCHOBE 12 URL:

MapkeTnHra. OIeHKa KauyecTBa CHCTEMbI : ) .
oBCTyKHBaRHS, OPraHH3AINA, BUIb 1 https://znanium.ru/catalog/document?pi
METO/IbI TEXHHUECKOTO KOHTPOIIS KauecTBa d=2087316

NPOAYKUMH U yCIIYT. 4. bonape, b. II. Crangaptuzanmusi,
9. CymHoCTb, CO/IEp)KaHUE U PABOBbIE 12 METPOJIOTHS, IOATBEPKICHUE
OCHOBbI CEPTHOUKALHH POy KIHH 1 COOTBETCTBUSA yueOnuk / B.IL
CHCTEM KauecTBa.

10. 3arpars! ¥ Ka4ecTBO MPOLYyKLUH (padoT, 12 Bonapes. — 2-e m3n., mepepad. u jom.
ycIyr). Omnenka pe3yNbTaTUBHOCTH — Mocksa : UHOPA-M, 2025. — 365
JCATEIPHOCTH  OpraHu3alud B obmacti cC. — (BLICIHee o6pa3013aHHe). — DOI
KaquT?a C HCHIOJIb30BaHHEM KpHTECPHUCB 10.12737/1078037. - ISBN 978-5-16-
TIpCVIHH TIO RATCCTRY. 020850-3. - TekcT : ANEKTPOHHBIA. -
11. HanpaBieHus 1esATETLHOCTH I10 16

MOBBIIIEHHUIO Ka4eCTBa M O€3011acHOCTH
NpoIyKIuH U yciyr. Ilopsaok pa3paboTku u
BHE/IPEHUS CHCTEMBI MEHEPKMEHTA
KadecTBa B pa3IMYHBIX 00IaCTAX
SKOHOMHUKH. JlOKyMeHTalus npeanpusITus,
pUMeHsieMasi B COOTBETCTBHH C
TpeOOBaHUSIMH CHCTEMBI Ka4eCTBA YCIYT U
MPOYKITHH.

URL:
https://znanium.ru/catalog/product/2198
694 — Pexxum mocTyma: 1o MoANUCKe.

JonotHUTEILHAS JUTEPaTypa

1. Hy6osori, H. JI. OcHoBbI
METpPOJIOTHH, CTaHIapTU3AINH u
ceprudukanmu : yaeonoe mocodbue / H.
. dy6osoii, E. M. ITopTtHOB. - MockBa
: DOPYM : UHOPA-M, 2019. - 256 c. :
UJL. - (ITpodeccronanpHOE
obOpazoBanme). - ISBN 978-5-8199-
0338-4. - Tekcr : anexTpoHHsbIi. - URL:
https://znanium.ru/catalog/document?pi
d=991962

2. YrpaBjeHHE Ka4eCTBOM: CaMOOIICHKA
: yuebHoe nocobue / b. U. I'epacumos,
A. 10. Cusuxun, I'. A. Cocenos, E. b.
I'epacumoBa. - MockBa Dopym
NHOPA-M, 2019. - 176 «c. -
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«POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET —
TYPU3MA "1 CEPBUCA» Auem 13
(ITpodeccronanpHoe obOpaszoBaHmueE.

bakanaspuar). - ISBN 978-5-91134-
735-2. - Tekct : snmektponHbiid. - URL:
https://znanium.ru/catalog/document?pi
d=1012430

3. YmpaBineHue KadecTBOM : ydeOHOe
mocooue / IO.T. Illecroman, B. /.
Hopodees, H. 10. Illecromam, 3. A.
AnpapeeBa. - MockBa : HMHOPA-M,
2019. - 331 c. - (Beiciee obpazoBaHue:
bakanaspuar). - ISBN 978-5-16-
003321-1. - TekcT : AJIEKTPOHHBIA. -
URL.:
https://znanium.ru/catalog/document?pi
d=992046
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

YYPEXXIEHME BbICIIETO OBPA30OBAHII

TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 14

7. @OH OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKYIIei U MPOMEKYTOYHOH aTTeCcTAIMU 00y4al0IUXCH 10 AUCHUIJINHE (MOLYJII0)

7.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHHEM 3TaNnoB UX (JOPMHPOBaHNs B IIpolecce 0CBOEHHUsI 00pa30BaTeJbHOH MPOrpPaMMbl

Ne Wnnexc CopeprkaHne KOMIIETCHIIH Paznen B pesynbrate u3ydenus pasiena JUCHHUIUIMHBIL, 00ecIieunBaronero OpMUpOBaHIEe
T KOMIIETEHIINH, (MHAMKATOpA TOCTHIKESHUS JCLUIUINHBI, KOMITETEHIIMY (MHIMKATOpa JOCTH)KEHHS] KOMIETEHIIMHI) 00YJaIOIUICs TOJDKEH:
HUHIIKAaTOpa KOMITETEHIINH ) o0ecrieunBaroIi 3HATH yMETh BJIaIETh
JOCTHKEHHS (dbopmupoBanue
KOMITETECHIINH KOMITETCHIMN
(mHIUKaTOpA
JOCTHKEHHS
KOMITCTCHITHH)
OIIK-5 CnocobeH paboTaTh ¢ HOPMAaTHBHO-TEXHUYECKOW JTOKYMEHTAIUEH, CBA3aHHOH ¢ MPO(heCcCUOHATBHON AEATEIbHOCTHIO, C YUETOM CTaHIAPTOB, HOPM U
MPaBUII
OIIK-5.1 O0raaer 3HaHUSAMH CTaHAAPTOB, HOpM [Paznen 1 TpeOOBaHUs, HOPMBI U HIPUMEHSTh Ha MpaKTHKe METOAaMHU OLCHKU
u npaBui B cepe npodeccHoHaIbHON npaBuiia B cepe CTaH/apTHl, COOTBETCTBUSI TEXHOJIOTHYECKHX
JeATEILHOCTH npodeccroHabHOI OIpeAeIIoNnIne MalllFH CTaHJlapTaM KayecTBa
JIeSITEIbHOCTH Ka4ecTBO
TEXHOJIOTHUECKHX
MallluH
OIIK-5.2 Bnaneer meToamu paboThi ¢ Bce pasmernsi OCHOBHBIE BH/IbI OCYIIECTBIISITh IOUCK | HaBBIKAMH PabOThI C HOPMATHUBHO-
HOPMATHBHO-TEXHUYECKOU HOPMATHBHO-TEXHUYECKON | CTAHIApPTOB B TEXHHUYECKOH JOKyMeHTaIuei
JIOKyMEHTaIHeR JIOKyMEHTAIHH uH(pOpMAIMOHHO-
CIPaBOYHBIX
cHcTeMax
OIIK-5.3 Pabotaet ¢ HOpMaTHBHO-TEXHUYECKOW [Bce paszernsr BO3MOXKHOCTH TIPUMEHEHUS | pelaTh CTAaHIAPTHBIE | HABBIKAMH PELICHUS 3a7a4Uu
JIOKyMEHTAIMel, C yueTOM CTaH/IapTOB, cTaHiapToB B cdhepe 3a7a4u npodeccHOHAIBLHOM JeITeIbHOCTH
HOPM U NpPaBUJL, [IPU PELLICHUHU 3a/a4 B npodeccnoHanbHOM npoQeCcCHOHATBHOM Ha OCHOBE TpeOOBaHMIA
chepe nmpodeccroHanbHON JIeSITEIIbHOCTH JIeSTeIbHOCTH HOPMaTHBHBIX JOKYMEHTOB
JIeSTeIbHOCTH PYKOBOJICTBYSICh
TpeOOBaHUIMU
HOPMAaTHBHBIX
JIOKyMEHTOB
OIIK - 11 Cnoco6eH NpUMEeHSATh METO/IbI KOHTPOJISI Ka4eCTBa TEXHOJIOTHUECKUX MAIIMH U 000PYI0BaHUsl, IPOBOIUTh aHAJIN3 IIPUYMH HAPYIICHUH UX
paboTrocriocoOHOCTH U pa3padaThIBaTh MEPONIPHUATHS O UX MPETYIPEKACHHUIO
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OIlK-11.1 AHaU3UPYET MPUYMHBI HAPYIICHUS Bce pasnenst MPUYHHBL, IPUBOAIINE K | aHAJIU3UPOBATh HaBBIKAMH OIpEeNICHHs IPHYHH
paboTOCIIOCOOHOCTH TEXHOJIOTHYECKUX HapyIICHHUIO TIPUYHHBI, HapyIIeHHs paboToCIIocOOHOCTH
MaIvH # 000pyI0BaHUS paboTocmocobHOCTH TIPUBOALINE K TEXHOJIOTHIECKUX MAIINH U
TEXHOJIOTHYECKUX MAIIMH U | HapyIICHUIO obopymoBaHUs
o0opynoBaHuUs paboTtocmocobHOCTH
TEXHOJIOTHUECKUX
MaIlIrH "
000pyI0BaHUS
OIIK -11.2 IIpumensieT MeToAbI KOHTPOJIS KauecTBa [Bce pasaesnsl METO/1bl KOHTPOJIS IIPUMEHSTH METOIbI Hasrixamu pazpaboTku
TEXHOJOTHYCCKHUX MAlllUH U KauecTBa 0OHEKTOB B KOHTPOJIA KaueCTBa S(I)q)eKTI/IBHbIX METOOOB OLICHKH
00opymoBaHUs chepe npodeccHoHATBEHOM | 00BEKTOB B chepe KadyecTBa
JIeSITEIbHOCTH npodeccuoHaIbHOM
JIeATeIbHOCTH
OIlK - 11.3 PaspabaTsiBacT MEpONPUATHSI 1O IBce pa3nensl BO3MOKHOCTH MPOBEACHUSI | MOJ0UPATh CIOCOOHOCTHIO MPOBOAUTH AHAJIN3
NPEAYNPEKACHUIO HAPYIICHUA npodUITaKTHKH paluMOHaIbHbIE IIPUYUH HapyIICHUH
PpaboTOCIOCOOHOCTH TEXHOJIOTHYECKIX BO3HUKHOBEHUS METOJIBI 00eCIIeYeHUs | TEXHOJIOTHICCKHX TPOIIECCOB 1
MaIlvH # 000pyI0BaHUS HEHCIIPaBHOCTEH Ka4yeCTBEHHOH U pa3pabaTbIBaTh MEPOTIPHUSITHS IO UX

OecriepeOoiHON
paboTsI
TEXHOJIOTUYECKUX
MalivH U
obopynoBaHus

MIPEAYTIPEKACHHUIO

7.2. Onucanue nokasaresjiei u KPUTEPUEB OCHUBAHUA KOMIIeTEHII M1 Ha PA3HBIX 3TaIax ux (bopanOBamm, ONMMCAHME IKAJ OCHUBAHUA

Pe3yabTaT 00yueHus o JMCUMILIMHE IMoka3zaTeJb Kpurepuii ouennBanus
JTan 0cBOeHHUA KOMIETEHIIUH
OlIeHUBAHMA
3Hath TpeOOBaHMS, HOPMBI W TMpaBwia B | YCTHBIH onpoc, | CTyIeHT NeMOHCTpHpYeT 3HaHWe TpeOOBaHHMW, HOPM H
cepe npodeccHoHATBHON IeSITeIFHOCTH TECTHpPOBaHME, | MpaBuiI B chepe nmpodhecCHoHaTbHON NEeATENbHOCTH
YmMmeTs MIPUMEHATh CTaH/apTHI, JIOKJIaA- CTyaeHT IeMOHCTPUPYET yMEHHE NPUMEHATh CTaHAapThl, | 3aKpeIuieHne CHocoOHOCTH 001agaTh
OIIpEEIAIOIINE KauecTBO | TPE3EHTAlUs | ONPEEISAIONINE KaueCTBO TEXHOJIOTHYECKUX MAllluH 3HaHUSAMH  CTaHJApTOB, HOPM W
TEXHOJIOTHYECKHUX MaIIHH CTyzmeHT NpoAEeMOHCTPUpPOBAN BIAJCHHE HA TPAKTHKE | MpaBui B cdepe MpodeccCHOHANTBHOM
Brnagers Ha mpakTHKe METOJaMH OLIEHKH METOJIaMH  OLEHKH COOTBETCTBUS TEXHOJOTHYECKHX | AEATEIBHOCTH
COOTBETCTBHS TEXHOJOTMUECKHUX MAIINH MallVH CTaHIapTaM KayecTBa
CTaHJApPTaM KauecTBa
3HaTh OCHOBHBIE BHJBI HOPMATHBHO- CTyJIeHT JIEMOHCTPUPYET 3HAaHME OCHOBHBIX BHJIOB | 3aKkperuieHHe CHOCOOHOCTH BIAJIETh
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TEXHHUYCCKOM JOKYMCHTalU
VYmerh OCYHICCTBJIATH IMOMUCK CTAHAAPTOB B
I/IH(bOpMaI_II/IOHHO-CHpaBO‘IHI)IX cucremMax

Bnaners HaBbIKaMH paboTh c
HOPMAaTUBHO-TEXHUYECKOMN
JOKYMEHTaIEN

3HaTh BO3MOKHOCTHU IIPUMCHCHUA

CTaHIIApPTOB B cdepe mnpodeccuoHambHON
JESTeILHOCTH

VYMeTh pemath CTaHAAPTHBIC — 3a/1a4d
npoecCuoHaIbHOMN JIESATSIILHOCTH
PYKOBOJICTBYSICh TpeOOBaHUSIMHU
HOPMATHUBHBIX JIOKYMEHTOB

BHaI[CTB HaBbIKaMU PpeHICHUA 3aa4uu
Mpo(eCCUOHATIBHON  JCSTEIBHOCTH  Ha
OCHOBE TpeboBaHuii HOPMaTHBHBIX
JIOKYMEHTOB

HOPMAaTHUBHO-TEXHUYECKOU JOKYMEHTAIIUH.

CryneHT NEeMOHCTPHPYET yMEHHE OCYIIECTBISITH MOWCK
CTaHJIapTOB B MH(POPMAIIMOHHO-CIIPABOYHBIX CUCTEMAX
CTygeHT MpOJEMOHCTPUPOBAN BIaJeHUE HaBBIKAMU
paboTHI C HOPMATHBHO-TEXHUYECKOW JOKYMEHTaIHeH

MeToAaMu paboThl € HOPMAaTHUBHO-
TEXHUYECKOHN TOKyMEHTalUei

3HaTh  TPUYMHBI,  NPUBOISIIAE K
HapyIICHUIO paboTocrocobHOCTH
TEXHOJIOTHYECKUX MALIMH 1 000pyI0BaHUs
VYmetsb aHaJIM3UPOBAThH NPUYHHBL,
MPUBOJISTIINE K HapyIIEHHIO
paboTtocriocoOHOCTH TEXHOJOTMYECKHX
MaIIiH U 000pyI0BaHUA

Brnanets HaBbIKaMU OMNpeeNieHUs TPUINH
HapyIICHUs paboTocriocoOHOCTH
TEXHOJIOTHYECKUX MALIMH 1 000py10BaHUs

CTyneHT  JEMOHCTpUpPYET  3HAHHE  BO3MOXKHOCTH
MPUMEHEHUs] CTaHAApTOB B cdepe mpodeccrHoHambHOI
JeATEIbHOCTH

CTyneHT OeMOHCTPUPYET YMEHHE PEIlaTh CTaHJAPTHBIC

3aJ1auu poheCCUOHATBHOMN JIESATEILHOCTH
PYKOBOJICTBYSICh TpeOOBaHUSIMHU HOPMAaTHBHBIX
JIOKyMCHTOB

CTyneHT MpOJEeMOHCTPUPOBaJ BJaJ€HHWE HaBbIKAMHU
pemeHus 3agadd NpodeccHOHaNbHON AEATENPHOCTH Ha
OCHOBE TpeOOBaHHH HOPMATHBHBIX JIOKYMEHTOB

3aKkperuieHHe  HaBBIKOB  PEIICHHS
3a/1a4n npodeccnonaIbHON
JeATeIbHOCTH Ha OCHOBE TpeOOBaHMM
HOPMaTHBHBIX JIOKYMEHTOB

3HaTh METOAbI KOHTPOJIA KayecTBa
00beKTOB B chepe mnpodeccHoHaTbHOM
JEATEITLHOCTH

YMeTh MPUMECHATL METOAbI KOHTPOJIA
KauecTBa 00BEKTOB B chepe
npodeccroHaBHO IeSTeIbHOCTH
Brnagers HaBBIKAMHU pa3paboTku

CTyneHT AeMOHCTPUPYET 3HAHUE TIPUYHNH, PUBOIAIINX K
HApYIIEHHIO  pabOTOCHOCOOHOCTH  TEXHOJOTMYECKHX
MaIliH ¥ 000py10BaHHS

CTygeHT  JEeMOHCTPHPYET YMEHHE  aHaJU3UPOBATh
IIPUYNHBI, MIpuBOAAIIUEC K HapymceHUIO
pabOTOCIIOCOOHOCTH ~ TEXHOJOTMYECKMX  MAIldH U
00opyIoOBaHUS

CTyIeHT TpPOJEMOHCTPHUPOBAI BIAJCHHE HABBIKAMM
Olpe/ieieHHsT TPUYUH HapyIIeHHs pPaboOTOCIIOCOOHOCTH
TEXHOJOTHMUYECKUX MAIIWH U 000pYI0BaHMUS

3aKp CIVICHUC HaBbIKOB aHaJm3a

NPUYUH HapyIICHHS
PaboTOCIIOCOOHOCTH
TEXHOJIOTHYECKUX MalIiH "
obopynoBaHus

CTyaeHT MAEMOHCTPUPYET 3HAHHE METOJOB KOHTPOJISI
kKadectBa 00BEKTOB B cdepe mnpodeccrnoHanbHOI
JEATEIILHOCTH

CTyneHT JOeMOHCTPHPYET YMEHHE MPHUMEHSATh METObI
KOHTPOJIS KauecTBa 00BEKTOB B chepe
npodeccroHaNBHOI e TeIbHOCTH

CTyzieHT TpOJEMOHCTPHPOBAJ  BIAJCHHE HABBIKAMHU

3aerHHeHI/Ie HaBBIKOB IIPUMCHCHUSA

METOABbI KOHTPOJIA KayecTBa
TEXHOJIOTHUECKUX MaIuH "
obopynoBaHus
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3(1)(1)CKTI/IBHBIX METOAOB OLICHKHU KadyeCTBa pa3pa6OTKI/I 3(1)(1)CKTI/IBHI>IX MCETOAOB OLICHKHU Ka4ycCTBa
3HaThH BO3MOXKHOCTHU IPOBEACHUSA CTyI[eHT JACMOHCTPUPYET 3HAHUC BO3MO>XXHOCTH
MIPOPUITAKTHKH BO3HUKHOBEHUS IPOBENEHUS PO MIAKTHKA BO3HUKHOBEHUS
HeI/ICHpaBHOCTef/i HeI/ICHpaBHOCTeﬁ
VYmeTs HO,IL6I/IpaTL panuoHaJIbHBIE METOBI CTyI[eHT JIEMOHCTpHUPYET YMEHHEC HOI[6I/IpaTI>
obecreueHus KaueCTBEHHON " panroOHAIIBHBEIE METOJBI obecreueHns Ka4eCTBEHHOW U

Oecriepe0OoiHON paOdOThI TEXHOJIOTHYECKUX
MaIlliH U 000pyA0BaHUS

Bragerp  cmOCOOHOCTBIO ~ TIPOBOIUTH
aHanIu3 PUYHH HapylIeHUu!
TEXHOJIOTHYECKUX MPOLIECCOB u
pa3pabaTeiBaTh ~ MEPONPHATHS TO  HX
TpeAYTIPERICHUAIO

OecriepeO0itHON pPa0OThl TEXHOJOTMUECKUX MAIluH H
00opyIoBaHUS

CTyIeHT mpoaeMOHCTPUPOBAN BIAZCHUE CHOCOOHOCTHIO
MIPOBOANUTH aHaJIn3 MIPUYUH HapyIIeHUuH
TEXHOJIOTMYECKHX  IpPOLEeccOB M pa3pabaThIBaTh
MEPONPHSTHS 0 MX MPELyNPERACHHUIO

3akpemsieHue HaBBIKOB DPa3pabOTKH
MEpOIPUIATUI TO NPEAYNPEKICHHUIO

HapyIICHUS paboToCIIocCOOHOCTH
TEXHOJIIOI'MYECKUX MalluH u
00opymoBaHus
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«KpnTeplm M IIKAJIa OLICHUBAHMS OCBOEHHS 3TANOB KOMIIETEeHIIUI Ha
l'lpOMe)KyTO‘lHOﬁ aTTeCralmumn»

Ilopsinok, KpuTepuum M IIKajga OLCHUBAHMS OCBOCHMS JOTallOB KOMIICTEHLUHH Ha
IIPOMEXXYTOUHOM aTTECTAllMM OINpPEACIAETC B COOTBETCTBMM C IlosiokeHMEeM O INpOBEIEeHUU
TEKYIIET0 KOHTPOJII YCIEBAEMOCTH W TPOMEXKYTOYHOH AaTTecTallid OO0Yy4arommxcs II0

o0pa3oBaTeNbHbIM MPOrpaMMaM BBICHIETO OOpa3OBaHUS —
nporpammam
obpazoBarenbHbIM cTangapTam B ®DI'BOY BO «PT'YTUCH.

MarucTparypsl,  peaju3yeMblM 11O

nmporpaMMaM OakaliaBpHuara,
(denepanbHBIM  TOCYIAPCTBEHHBIM

Buasbl cpeacrs oneHUuBaHMs, NPUMEHsIEMbIX IIPH NPOBEACHUM TEKVIIEro KOHTPOJS
U IIKAJbl OUEHKH YPOBHS 3HAHMH, YMEHUIl M HABBIKOB IPH BbINOJHEHUH OTAEJIbHbBIX
(opM TeKyIero KOHTPOJIS

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH W HABBIKOB NPU YCTHOM OTBeTe

,I[OKaBaTeJ'IBHBIfI XapakTep,

" IpOoACMOHCTPUPOBAHO YCBOCHUC

baibl Kpurepuu oueHuBanus IHoka3aTesin OLleHMBAHUS
' MOJIHO PAacKpeITO colepkanue | =  OOyyaroImics MOKa3bIBAECT
MaTepuana; BCCCTOPOHHHME W TJIyOOKHE 3HAHHSA
. MaTepual  M3JI0O)KEH TPaMOTHO, B | MPOrPaAaMMHOIO MaTepUaa,
ONPEAEICHHOMN JIOTUYECKOH | =  3paHme OCHOBHOIA "
MOCJIEI0BATEIILHOCTH; JIOTIOTHUTEIBHOM JIUTEPATYPhI;
. IPOJICMOHCTPHPOBAHO ~ CHCTEMHOC M | = yociei0BaTeIbHO " 4eTKO
rIyOOKOe 3HaHKE TPOrPaMMHOT0 MaTepHraa; OTBeuaeT Ha BONPOCH OWIeTa M
' TOYHO UCITOIB3YETCSI TEPMUHOJIOT U, JIOTIOJTHUTEbHBIE BOIPOCHL;
. TMOKa3aHO ~YMCHHE HILTIOCTPUPOBATH | «  ypepeHHO  OpHEHTHpYETCS B
TEOPETHMECKUE  TIONOKEHHA  KOHKPETHBIMHU | poGieMHBIX CHTYAIIHAX;
MPUMEPaMH, IPUMEHATE X B HOBOH CHTYAMH; | . ;o oucrpupyer CIIOCOBHOCTE
) TIPOACMOHCTPHPOBAHO yCBOCHUC paHCe IIPUMEHATh TEOPETUYECKUE 3HAHUS I
9-10 H3Y9CHHBIX COMyTCTBYIOMX BOIPOCOB, | apanusa  NpakTHUeCKHX — CUTYaIlUi,
cq)opMHpOBaiiHOCTL _n YCTOMYHBOCTD | 1oy NpABHITbHbIE BEIBOJIB,
KOMICTCHIHH, yMCHIH 1 HABBIKOB, MPOSIBIISICT TBOPYECKUE CIIOCOOHOCTH B
. OTBET IPO3ByYall CAMOCTOSTEILHO, 0e3 TIOHUMAHHUH, T — -
HABOJISAINX BOIIPOCOB; HCIOJIb30BaHHH MIPOrpaMMHOI0
. MPOJIEMOHCTPUPOBaHA CIIOCOOHOCTH MaTepHana;
TBOPYCCKH IMPUMEHATH 3HAHUEC TCEOpHUHU K . HOATBEPKIAET ITIONTHOE OCBOEGHHE
peteHnto npodeccHoHATBHBIX 337134, KOMIICTEHIHI, e Ty CMOTPEHHBIX
. MTPOJIEMOHCTPUPOBAHO 3HAHME | 110 6rpavioit
COBpEMEHHOMU yueOHOM u Hay4HOU
JIUTEPaTyPBhI;
. JIOTTYIIEHBI OJTHA — JIBE HETOYHOCTH ITPH
OCBEIIICHUU  BTOPOCTENIEHHBIX  BOIPOCOB,
KOTOPBIE UCIIPABJISIFOTCS 110 3aMEYaHHIO
. BOIIPOCHI H3aralTes | * 00yUaroIUics MOKa3bIBaeT
CHUCTEMaTHU3UPOBAHO U ITOCJICI0BATEIILHO; MOJIHOE 3HAHUE
. MTPOJIEMOHCTPUPOBAHO yMeHHE | * MIPOrPaMMHOTO MaTepuania,
7-8 aHATM3UPOBATh MaTepuall, OJHAKO HE BCE | OCHOBHOU M
BBIBOJIBI ~ HOCAT  apryMEHTHPOBAaHHBIA U | - TIOTIOJTHUTENBHOM JTUTEPaTypHI;

" JacT IIOJIHBIC OTBECThI Ha




"g¥| DOEIEPAJIBHOE TOCYOAPCTBEHHOE BIOKETHOE OBPA30BATE/IBHOE CMK PTYTVC
i _ YUPEXEHVE BbICIIETO OBPA3OBAHVI
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBVICA» Aucm 19
OCHOBHOH JINTCPATYPhL. TCOPETUYCCKUEC BOIIPOCHI 6I/IJ'ICTa u

. OTBET Y/OBJIETBOPSIET B OCHOBHOM
TpeOOBaHMAM Ha OICHKY «5», HO TPH 3TOM
MMeeT OJIMH U3 HEJIOCTaTKOB:

JOIIOJITHUTEJIIBHBIE BOIPOCHI, OOITyCKas
HEKOTOPBIC HCTOYHOCTHU,

" OpaBUIBHO OpUMCHACT

a) B U3JIOXKEHWH JOMYIIEeHHl HEOONBIIHNe | TEOPETHUECKUE IOIOKEHHS K OIEHKE
mpoOenbl, He  WCKa3WBIINE  COJIEpKaHHWE | MPAKTHUECKUX CUTYaIlni;

OTBETA; . JIEMOHCTPHPYET XOPOIIIHHA
0) momyuleHbl OJMH — JBAa HEJIOYETA IPH | ypOBEHb OCBOCHHS MaTepuana H B
OCBEIIICHIUM OCHOBHOTO COICPKaHUS OTBETA, | LIEJIOM [TOATBEPIKIACT OCBOCHHE
WCIIPaBIICHHBIC o 3aMEYAHHUIO | KOMIIETEHIUM, MIPETyCMOTPEHHBIX
MperoaaBaTes; MPOrpaMMOit

B) JOMyIIeHbl OmuOKa wWinm OoJiee IBYX

HEZI0YETOB TIPH OCBEIICHWH BTOPOCTEIEHHBIX

BOIIPOCOB, KOTOPBIC JIETKO HCIPABISIOTCS IO

3aMEUYaHMIO MPENOIaBaTeIs

. HENOJHO HWJIH  HEIMOCJIEeI0BaTEIbHO | * oOyJaronuiics IMOKa3bIBAET
pPacKpeITO  CONep)KaHHWe  Marepuana, HO | 3HAHWE OCHOBHOTO

MoKa3aHo o0Ilee TOHWMaHWE BOMpoca U | - MaTepuaa B o0BeMme,
IPOJEMOHCTPUPOBAHbl YMEHHUS, JOCTATOYHBIE | HEOOXOAMMOM  JUIS  MNPEACTOSIIEH

JIUIS TabHEHIIETO YCBOCHUA MaT€puaia,

npodecCHOHANBHON AEATENBHOCTH;

. YCBOGHBI OCHOBHBIE KaTErOpUH 1O | * Ipy OTBETE Ha BOMPOCH! OMjIeTa
paccMaTpuBaeMOMy M JONOJHUTENBHBIM | M JIONOJHHUTEIBHBIE  BONPOCHI  HE
BOTIPOCAM; JIOIyCKaeT TpyObIX  OmMOOK, HO

. HUMEITUCh 3aTPyJHEHUS! WIK JIOMYILICHBI | UCTIBITHIBAET 3aTpyAHEHUS B

5-6 ommnoKu B ompeJieNieHAN MOHSITHH, | TTOCIEIOBATEILHOCTH UX U3JIOKEHHUS,
UCIIOJIb30BaHUN TEPMHUHOJIOTHH, UCTIPABIICHHBIE | HE B TIOJTHOM Mmepe
10CJIe HECKOJIBKUX HABOISIMX BOIIPOCOB; JEMOHCTPHUPYET CIIOCOOHOCTB

. MIPH HETIOJIHOM 3HAHUU TEOPETUYECKOTO | MPUMEHSITh TEOPETHUSCKUE 3HAHMSI IS
Marepuaia BBISIBJICHA HEJIOCTATOYHAs | aHAIIM3a MPAKTHYCCKUX CUTYaIIHH;
c(hOpMHUPOBAHHOCTh KOMIIETCHLIWH, YMEHUH H | MOJITBEPIKIACT OCBOCHHE
HaBBIKOB, CTYAEHT HE MOXET NPUMEHHUTH | KOMIIETCHIUH, MIPEyCMOTPEHHBIX
TEOPHUIO B HOBOM CUTYyAallUH; IporpamMmon Ha MHHHUMAJIEHO

. MPOIEMOHCTPUPOBAHO YCBOEHHE | JIOMyCTUMOM YPOBHE
OCHOBHOM JIUTEPATYpPbI

. HE PAaCKpHITO OCHOBHOE COJIEpXKaHUE | * oOyyJaronuiics uMeer
y4eOHOro MaTepuana; CYLIECTBEHHbIC MPOOETbl B 3HAHHAX

. 00HapYyKEHO HE3HAHHE WY | OCHOBHOTO YYeOHOTO Marepuaia To
HENOHMMAaHUe OOJbIlel WM Hauboee BAKHOHN | JUCLMILINHE,
4acTu y4eOHOTO MaTepHuana,; . HE cITocoOeH apryMEeHTHPOBaHO

0 . JONYIIEHbI OMMOKK B ONPENCIEHUH | M TOCIENOBATENIbHO €ro  M3Jarars,

MOHATHUM, MPU UCTIOJIB30BAHUNA TEPMUHOJIOTHH,
KOTOpbIE HE MCIPABIEHBI IIOCJIE HECKOIBKHX
HaBOJISIIIIMX BOIIPOCOB.

JIOITyCKaeT TpyObie ommOKu B OTBETax,
HETMPaBWIBHO OTBEYaeT Ha 3aJlaBaeMble
BOIIPOCHI WJIH 3aTPYAHSICTCS C OTBETOM;

. HEe CcPOpMHUpPOBaHBI  KOMIIETEHIUH, | * HE IIOATBEPXkKAAaeT OCBOEHUE
YMEHUS U HaBBIKH. KOMIIETEHIINH, MIPEyCMOTPEHHBIX
IIPOrpaMMoit
OueHoYHAsA IKAJIa YCTHOTO 0TBETA
IIponeHTHBII HHTEPBAT Bananabl
OLIeHKH
menee 50% 0

51% - 70%

5-6
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71% - 90% 7-8
90% - 100% 9-10

Cpedcmeo oyenusanusi — 00KAA0 ¢ npeseHmayuet

Illkaja oueHKH YPOBHS 3HAHWH, yMEeHHH U HABHIKOB NPHU NMPOBEAEHUH KPYIJIOr0 CTOJA C

y4JacTHeM padoromaresie

Kpurtepuu oueHuBanus

Bbanabl

CTyneHTbl  MPOJAEMOHCTPHPOBAIIH,
YTO TMPEJACTABJICHHBI MaTepual TOHST
(IpUBOAUIUCH JIOBOJIBI, 00BsICHEHMS,
JTOKa3BIBAIOIIIHE JTO)

4-3-2-1-0

CryneHThI IIOCTHTIN CMBICII
MPEJICTABICHHOTO MaTepuana (MoryT
BBICKa3aTh BepOAJbHO, YETKO M SICHO, WM
KOHCTPYHPOBATh HOBBIA CMBICN, HOBYIO
TTO3UIINIO)

4-3-2-1-0

CTyneHTBhl MOTYT COTJIacoBaTh CBOIO
NO3ULMI0 WM JACUCTBHA OTHOCHTEJIBHO
o0cyxaeMoi IpoOIeMBbI

Cpedcmeo OUeHUearusld — mecmuposamnue

Ixkana oueHKN YPOBHA 3HAHMA, YMEHUH U HABBIKOB MPHU PelIeHUH TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn

Bbann

BBIIIOJIHCHO BEPHO SaZ[aHI/Iﬁ

14-15, ecim (90 —100)% npaBUIBHBIX OTBETOB

11-13, ecnu (70 — 89)% npaBUIIEHBIX OTBETOB

8-10, eciu (50 — 69)% npaBUILHBIX OTBETOB

4-7, ecyn (30 — 49)% npaBUIIBHBIX OTBETOB

0-3, ecu (0 — 29)% npaBUIIHHBIX OTBETOB

Buanl CpeaACTB OICHUBAHUA, NMPHMEHACMbLIX IIPH INPOBECACHUHU l'lpOMe)KyTO‘-IH()ﬁ

aTTeCTAalud U IIKAJbI OLICHKHU YPOBHSH 3HaHI/[I7[, yMeHHﬁ N HABBIKOB IIPA MX BBINMOJTHCHUU

Cpeocmeo oyenusanus — ycmuwlii omeem (onpoc)

IIIkana oNeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka Kputepuu oneHuBanus IToxa3aTeyiu olleHUBAHUA
. IIOJIHO PacKpBITO coaepkanue | *  OOydvarouuics MOKa3bIBAET
Marepuana; BCECTOPOHHHME W TIIyOOKHE 3HaHHA
. MaTepuanl  M3J0XKEH TIPaMOTHO, B | IPOrpaMMHOIO MaTepHalla,
5 OIpeEICHHOMN JIOTUYECKOH | *  3HaHme OCHOBHOM "
“w» IIOCJICIOBATCIILHOCTH, JIOTIOJTHUTEIBHOM JIUTEPATYPHI;
. IPOJACMOHCTPUPOBAHO ~ CUCTEMHOC M | =  [ocie0BaTENbHO i YeTKO
rTy0OKO€ 3HAHUE TIPOTPAMMHOTO MaTepHaa; OTBEYAaecT HA BONPOCH OWieTa o
" TOYHO MCITIOJIB3YCTCA TCPMUHOJIOTUA; JIOTIOJIHUTEIbHBIE BOIIPOCHI;
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. NOKa3aHO yMEHUE MIUIIOCTPUPOBATh | *  yBEPEHHO OpPHEHTUPYETCS B
TEOPETUYECKUE  TOJNIOKEHHUSA ~ KOHKPETHBIMHU | MPOOJIEMHBIX CUTYAIHAX;
MIPUMEPAMHU, IPUMEHSATH UX B HOBOM CUTyalUU; | = JIEMOHCTPHPYET CITOCOGHOCTE
' HPOAEMOHCTPUPOBAHO YCBOCHUE PAHEC | pUMEHATh TEOPETUYECKUE 3HAHUS NI
H3YICHHBIX CONYTCTBYIOLIUX BOIIPOCOB, | gHajM3a  MPAKTUYECKUX  CUTYALUi,
C(hOpMHUPOBAHHOCTH a YCTOMYUBOCTG | nenath MPaBUJIbHBIE BBLIBOJIBI,
KOMIICTCHIIHH, yMCHUI 1 HABBIKOB; TIPOSIBIIIET TBOPYECKHE CIIOCOOHOCTH B
" OTBET MNPO3BYyYall CaMOCTOSATCIILHO, 0e3 IMOHMMAaHUHU, H3JI0KCHUU u
HaBOJAIINX BOIIPOCOB; HCITOJIb30BAHUH POrpaMMHOI0
. POIEMOHCTPUPOBAHA CIOCOOHOCTh | MaTepHana;
TBOPYECKH [PUMEHATH 3HAHUE TEOpUU K | = HOATBEPKNAET MOIHOE OCBOCHHUE
PELIEHNIO NPO(ECCHOHAIBHBIX 3a/1a4; KOMITCTCHITUH, MPEeNyCMOTPEHHBIX
. MNPOJIEMOHCTPUPOBAHO 3HaHUE | [IpOrpamMMoit
COBpEMEHHOU y4eOHOH u Hay4YHOU
JTUTEPATYPHL;
. JOMYLIEHBI OHA — JBE HETOUYHOCTH MpU
OCBELICHUHN BTOPOCTEIIEHHBIX BOIIPOCOB,
KOTOPBIE UCIIPABIIAIOTCS 110 3aMEUAHUIO0
. BOIIPOCHI W3Nararorcs | * o0yJarouics MMOKa3bIBACT
CHCTEMAaTHU3UPOBAHO U MOCJIECIOBATEIHHO; MIOJTHOE 3HAHHE
. MNPOIEMOHCTPUPOBAHO yMeHue | * MPOrpaMMHOr0 Marepuana,
aHaJU3UPOBaTh MaTepHall, OJHAKO HE BCE | OCHOBHON U
BBIBOJIBI  HOCAT  apryMEHTUPOBAaHHBIA W | * JIONIOJIHUTENBHOM JIUTEPATYPHI;
JIOKa3aTeNbHbII XapaKkTep; . JaeT IOJIHbIE OTBETHl  Ha
. MPOJIEMOHCTPUPOBAHO YCBOEHHE | TEOPETUYECKHE BOIPOCHI Omiera U
OCHOBHOM JIUTEPATYPHI. JIOTIOTHUTEHHBIE BOMPOCHI, JTOMyCKas
" OTBET YJOBJICTBOPACT B OCHOBHOM | HCKOTOPbLIC HCTOYHOCTH,
TpeOOBaHUSIM Ha OICHKY «5», HO TpU 3TOM | - MIPaBUIIEHO MPUMEHSIET

«“4»

HUMCECT OJJMH U3 HEJOCTATKOB:

TCOPCTUYCCKUC IIOJIOKCHUA K OLCHKC

«3»

a) B M3JI0KEHUH JIONYyLIEHbl HEOONIbIINE | MPAKTUYECKUX CUTYAIMIA;

mpoOenbl, He  WCKa3WBIINE COJEpKAHHE | » JIEMOHCTPHPYET XOPOIITHIA
OTBCTA,; YPOBCHL OCBOCHHS Marcpuaia H B
6) AOIYUICHbI OAWH — JBa HEAOYCTA IIPH | 1iejaomM TMOATBEPKAACT OCBOCHHE
OCBCIICHHMKU OCHOBHOI'O COACPKAHUA OTBETA, KOMHGTGHHI/IIZ, IIPEAYCMOTPEHHBIX
HCIIPABJIEHHbBIE 110 3aMEYaHUIO | porpaMMoi

npernoaaBaTes;

B) JOMYIIEHHI OIMHMOKa WM Ooyiee IBYX

HEJOYETOB IIPA OCBEILICHUU BTOPOCTEIEHHBIX

BOIIPOCOB, KOTOPBIE JIETKO HCIPABIISAIOTCI 10

3aMEYaHuIO MpEnoaaBaTesist

- HEMOJIHO WM  HENOCJIEI0BaTEILHO | * oOyyaromiics IIOKa3bIBAET
pacKpheITO  COAEp)KaHWE  MarTepualia, HO | 3HAHHE OCHOBHOI'O

MoKa3zaHo oO0Ilee TIOHWMaHWe BoOmpoca U | - maTtepuaia B o0beme,
MPOJIEMOHCTPUPOBAHBI YMEHHUS, JOCTATOYHBIE | HEOOXOIUMOM JUIs HpeacTosuei

JUISL TalibHEHIIEr0 YCBOGHUS MaTepHUaa;

. YCBOEHBl OCHOBHBIE KAaTErOpUU IO
paccMaTpuBaeMOMY W JIONOJHUTEIbHBIM
BOIIPOCaM;

. HMEJIMCh 3aTPYAHEHUS WU JIOIYLIEHBI
OITNOKHU B OIPEAEICHUN TOHSTUH,
HCIIOJIB30BAaHUU TEPMUHOJIOTUH, UCIIPABICHHbBIE
IIOCJIE HECKOJIBKMX HABOASILIKX BOIPOCOB;

po(heCCHOHAIBHOM JIeATEIIbHOCTH;

. IIPU OTBETE Ha BOIIPOCHI OMyIeTa
u JOITOJIHUTCIIbHBIC BOIIPOCHI HE
JIOIyCKaeT TrpyObIX  OmmOOK, HO
WCTIBITHIBACT 3aTpyJHCHHS B
MOCJIE0BATENFHOCTH UX U3JIOKEHHUS;

. HE B TOJTHOM Mepe
JIEMOHCTPHPYET CITIOCOOHOCTH
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" IIpU HCIIOJIHOM 3HAHUU TCOPETUYCCKOI'O

MMPUMCHATb TCOPECTUYCCKUC 3HAHUA I

y4eOHOro MaTepuana;
. o0OHapyKeHO

YacTH yueOHOTO MaTepHaa;

«2»

HaBOJSIIMX BOIIPOCOB.

HE3HAHNE
HEIMOHUMaHWe OOoblIel WK Hanbosiee BAXKHOMN

- JOTIYIIEHBl OIMMOKH B ONpEAeIeHUH
MOHATHH, TIPH WCIIONB30BAaHUH TEPMUHOJIOTHH,
KOTOpBIE HE MCIPABIEHBI IOCIE HECKOIBKHUX

MaTepuana BEISIBJICHA HEeJ0CTaTOYHas | aHAJIN3a MPAKTHYECKUX CUTYaLHii;
c(hopMHUPOBaHHOCTh KOMIIETEHIINHA, YMEHUH H | * MIOATBEP)KIAET OCBOEHHE
HABBIKOB, CTYIEHT HE MOXET MPUMEHUTH | KOMIICTCHIUH, MIPe1yCMOTPEHHBIX
TEOPUIO B HOBOU CHUTYyallUH; MPOTrpaMmoit Ha MUHUMAaJILHO
. MIPOJIEMOHCTPHUPOBAHO YCBOCHHE | JOIYyCTHMOM YPOBHE
OCHOBHOM JIUTEPATYPhI
. HE PACKpPBITO OCHOBHOE COJEpXaHHue | * o0yyJaromuiics UMeeT

CyLIECTBEHHbIC MPOOETbl B 3HAHHUAX
WIM | OCHOBHOTO Yy4YeOHOTOo Marepuaia IIo
JUCUMILIMHE;

. HE CIOCOOCH apryMEHTHPOBAHO
M TOCIIENOBAaTEeIbHO €r0  HW3Jararh,
JIOITyCKaeT TpyObie ommOKA B OTBETaX,
HETpaBUIBHO OTBEYAET Ha 3a/1aBacMble
BOITPOCHI WJTH 3aTPYyJHSIETCS C OTBETOM;

. He  c(hOopMHPOBaHBl  KOMIETEHIMH, | * HE TOATBEPKIAAECT OCBOCHUE
YMEHUS U HaBBIKH. KOMIIETCHIIUM, MPeyCMOTPEHHBIX
MIpOrpaMMoit
O1eHOYHAs IKAJIA YCTHOIO 0TBeTa
IIpoueHTHBI HHTEPBAJ OLIEHKA
OLleHKH

MmeHee 50% 2

51% - 70% 3

71% - 85% 4

86% - 100% 5

Cpedcmeo OUEeHUeaHUsl — mecmuposanue

Ixkana oueHKN YPOBHA 3HAHMA, YMEHHH 1 HABBIKOB NPHU PelIeHUU TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn

Bbann

BBIIIOJIHCHO BEPHO SaZ[aHI/Iﬁ

14-15, ecnin (90 —100)% npaBUIBHBIX OTBETOB

11-13, ecnu (70 — 89)% npaBUIIBHBIX OTBETOB

8-10, ecnu (50 — 69)% npaBUIBHBIX OTBETOB

4-7, ecm (30 — 49)% npaBUIIBHBIX OTBETOB

0-3, ecim (0 — 29)% npaBUIILHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32JaHUS WIH MHbIE MATEPHAJIbI, HEO0X0AUMBbIE JIS OLEHKHU
3HAHMI, yMEHUI1, HABBIKOB U (WJIH) ONBITA AeATEJbHOCTH, XapaKTePU3YIOIIHUX ITANbI
¢GopMupoBaHusi KOMIIeTeHIIMI B IIpolecce 0CBOCHUS 00pa30BaTeIbHOI MPOrpamMMbl

Paznen
a = g JUCLUTUINHBI,
g o & obecreunBarommit
c g % ¢dopmupoBaHue
Tz Y xommerennuu (unu
ee 4acTH)

Bun u conepxanue KOHTPOJIBHOTO
3aJ]aHus

TpC6OBaHI/IH K BBITIOJJHCHHUTIO
KOHTPOJIBHOI'O 3a/IaHuA U CpOKaM
caauun
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Aucm 23

Monyns 1.
Crangaptusanus u
cepTU(UKAIKS KaK

HHCTPYMEHTBI
oOecreyeHus
Ka4ecTBa yCIIyr

YerHblii onpoc.
KonrposabHas Touka Nel

Pemenne mnpakTthyeckux 3aaad Mo
TeMaM pa3jiela Ha  BbISBJICHUE
YpOBHI  yMEHHS W  BIAQJCHUA
KOMIICTCHIIMCH.

B teuenne 30 MUHYT HOJKHBI OBITH
JaHBl YEeTKO apryMEeHTHPOBaHHEIE
OTBETHI o TIPEIIOKEHHBIM
BOIIPOCaM K MPAKTHUECKOH 3ajaue.

VYcrHbI# onpoc.
KontponbHas Touka Ne2

Pemenne mnpaxkTHdeckux 3ajad Io
TeMaM pasjiela Ha  BBIIBICHUE
YpOBHS ~ yMEHHS U BIAJCHUA
KOMIIETEHIIUEH.

B teuenne 30 MUHYT IOJDKHBI OBITH
JaHbl YEeTKO apryMEeHTHPOBaHHBIC
OTBETEHI o MPeI0KEHHBIM
BOIIPOCAM K IPAKTHYECKOH 3a1ade.

Jlokman-npe3eHTamnms
KonrpoabHas Touka Ne3

Kaxaplii cCTyIeHT HODKeH BEIOpATh
Temy ais nmoknana. [Toce BeIOOpa
TOTOBHTCS TIOSICHUTENBHAS 3aIIHCKa,
HA €€ OCHOBE — IIPE3CHTAIIHS.
Hoxknan opopmisiercs: B
COOTBETCTBHHU C TPEOOBAHUAMU.
Kaxaplif CTyZIeHT Ipe3eHTyeT CBOH
JOKJIaJ B hopMe MyIbTUMEAUAHON
npe3eHtanuu. [1o okoHuaHUM
BBICTYIUICHHS TIPEATNOJIAraeTcst
HeOOoJIbIIas TPYIITOBAast JUCKYCCHS U
OTBETH Ha BO3MOJKHBIE BOMIPOCHI.

TectupoBaHue.
KonrposabHas Touka Ne4

B tecte 15 BonpocoB. Kaxpbrii
BOIIPOC MOXKET COJIEP’KATh KaK
OJMH, TaK U HECKOJILKO
MPAaBWILHBIX BAPUAHTOB OTBETA.
Jis oTBeTa Ha OAMH BOTIPOC
CTYNICHTY JaeTcsa 1 MuHyTa.
[Ipenen MUTEIBHOCTH BCETO
KOHTpOJIsi- 15 MuHyT
Maxkcumym 15 Gamios

Mopyns 2.
CucrteMbl
yIIpaBJICHHUE
KaueCTBOM
MPOAYKIIUH U YCITYT

Brimonnenue 3aganumii B paboueii TeTpaju.

YcrHblit onpoc.
KonTpoabHas Touka Nel.

Pemenne mnpakTHYecKHX 3aAad o
TeMaM pa3JieNa Ha  BBIIBICHHE
YPOBHS  yMEHHS W  BIAQJCHUI
KOMIIETEHIIUEH.

B teuenne 30 MHHYT IOJDKHBI OBITH
JaHbl YETKO AapryMEHTHUPOBaHHBIE
OTBETHI o MPEJI0KEHHBIM
BOIPOCaM K NPaKTUUECKOH 3ajaue.

BrimonHenue 3aganuii B pabodeii TeTpa.

VYcTHBli onpoc.
KonTponbnas Touka Ne2

Pemenne mnpakTHyeckuX 3agad Io
TeMaM pasjiela Ha  BBISBICHUE
YpOBHS  yMEHUs U BIAJACHUSA
KOMIIETEHIIUEH.

B teuenne 30 MUHYT ZOJKHBI OBITH
JaHbBl YEeTKO apryMEeHTHPOBAaHHEIC
OTBETHI 1o MIPEI0KEHHBIM
BOIIPOCaM K MPAKTHUECKOH 3ajaue.
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BrinonHenue 3aianuii B pabodeit TeTpaiy. Pemenne mnpaxkTH4YecKuX 3ajad o
VYcTHBIM onpoc. TeMaM pasjieNa Ha  BBIIBICHUE
KontpoasHas Touka Ne3 YPOBHA  yMEHHM] W  BJIAJCHHA
KOMIIETEHIINEN.

B teuenne 30 MUHYT HOJKHBI OBITH
JaHbl YETKO apryMEeHTHPOBaHHBIC
OTBETHI o MPEI0KEHHBIM
BOIPOCaM K IMPAKTUUCCKOM 3aaue.

Tectuposanne B Tecrte 15 Bonpocos. Kaxbrit
Kourpoannas touka Ned. BOIIPOC MOYKET COIEPIKATH KaK

OJIMH, TaK W HECKOJIBKO
MPaBHJIBHBIX BAPHAHTOB OTBETA.
[ns oTBEeTa Ha OJJMH BOIIPOC
CTyIeHTy naercsi 1 MuHyTa.
[penen 1IUTETHHOCTH BCETO
KOHTpOJISA- 15 MuHyT
Maxkcumywm 15 6annoB

3ananus no ouenke cpopmupoBanHocTu komnerenunu OIIK-5

Conep:xanue 3a1aHus

33,[[8.HI/I}I 3aKPBITOTO THUIIA HAa YCTAHOBJICHHUEC COOTBCTCTBUS

1. 1. BuumarensHO MpOYUTATh TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBETA OXKUJAOTCA

Imapbl 3JICMCHTOB.

2. BHuMarenbHO MpoYUTaTh 00a CIUCKA: CIUCOK 1 — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOWCTBA OOBEKTOB U T..
3. ComocTaBUTb 3JIEMEHTHI CIIUCKa | ¢ 37eMeHTaMu cucKa 2, chpopMUpOBaTh Hapbl

QJICMCHTOB.

4. 3anucaTh MonapHo OyKBHI U UG PHI (B 3aBUCUMOCTH OT 3aJ]aHUs) BADHAHTOB OTBETA

(manpumep, Al nin b4)

Dopmynupoexa 3a0anus:
HpO‘IHTaﬁTC TEKCT U YCTAHOBUTE COOTBECTCTBHUEC MEKAY METOJAaMH CTaHAAPTHU3aAINH U UX

OIIMCaHUECM:

Memoowl
cmanoapmuzayuu

A)
Cumrmmuukanus

b)
[TapameTpupoBanue

Onucanue memooa

1) JleaTenbHOCTD MO CO3JaHUIO THIIOBBIX
(06pa310BbIX) 0OBEKTOB - KOHCTPYKLUH,
TEXHOJIOTUIECKUX MPaBwI, (hopM
JIOKYMEHTAIUH.

2) YcTaHOBIIEHHUE MTOCIIEI0BATENBHOTO PsA/Ia YUCIOBBIX
3HAYEHU MmapameTpa.
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B) Tunuzarus 3) desaTenbHOCTb, 3aKITI0YAIONIASACS B ONPEACICHIH TAKUX

KOHKPETHBIX 00BEKTOB, KOTOPHIC IIPU3HAIOTCS
Heleaecoo0pa3HbIMU JJIS TaIbHEHIIIEr0 TPOU3BOACTBA U
MIPUMEHEHHUS B OOIIECTBEHHOM IIPOU3BO/ICTBE.

I') ArperupoBanue | 4) Merox co3aaHusi MaliH, MPUOOPOB U 00OPYIOBAHUS U3
OTJIENbHBIX CTAaHAAPTHBIX YHU(DUIIMPOBAHHBIX Y3JI0OB,
MHOT'OKPATHO UCIOJIb3YEMbIX MIPU CO3AaHUH PA3IMYHBIX
W3JIeNINi Ha OCHOBE T€OMETPHYECKON U (PYHKITMOHAIBHON
B3aUMO3aMEHSIEMOCTH.

1) HopmupoBanue | 5) JlessTeNbHOCTH MO PallMOHAIIEHOMY COKPAIEHUIO YHCIIa
THUIIOB JICTAJICH, arperaToB OJJUHAKOBOTO (PYHKIIHOHAIEHOTO
Ha3HA4YCHMUS.

6) Metoy 3akito4aeTcs B YyCTAaHOBJICHUH MOBBIIIEHHBIX 110
OTHOUICHUIO K YK€ JOCTUTHYTOMY Ha MPAKTUKE YPOBHIO HOPM
U TpeOoBaHMIi K 00bEKTaM CTaHIapTH3AIUH, KOTOPhIE
COTJIACHO MPOTHO3aM OyIyT ONTHMAaIbHBIMHU B ITOCIIEYIOIIEE
BpeMs.

7) YcTaHOBJICHHE HOPMBI Ha YHMCIIOBOE 3HAYCHUE
CTaHJapPTU3UPYEMOrO TapaMeTpa.

A b B r i}

2. 1. BHUMaTeNbHO MPOYUTATH TEKCT 3a/IaHUS U TIOHATH, YTO B KAYECTBE OTBETA OXKUIAIOTCS
I1apbl 3JIEMEHTOB.
2. BHuMarenbHO pounuTaTh 00a CucKa: CIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHA U T.J.; CHUCOK 2 — YTBEP>KJI€HUs, CBOWCTBA OOBEKTOB U T.[.
3. ComocTaBUTb 3JIEMEHTHI ClIMCKa | ¢ 3eMeHTaMu cucka 2, chpopMUpOBaTh Hapbl
JJIEMEHTOB.
4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mampumep, Al nim b4)

Dopmynupoexa 3a0anus:

[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

A | Crangaptsl Ha npoaykiuio (yeayru) | 1 | Bxirouaer B ce0s kiaccudukanuio,
OCHOBHBIE ITapaMeTpsl (pa3Mephl),
TpeOOBaHUS K Ka4eCTBY, YIIAaKOBKE,
MapKHPOBKE, TPAHCIIOPTUPOBKE,
MpaBUJIa FKCIUTyaTalluH U
o0s3aTenbHbIe TPeOOBaHUS 11O
0€30MaCHOCTH KHU3HU U 3/10POBbS
MOTPEOUTEIS, OKPYKAIOIIEH CPEIbI,
MpaBUJIa YTUIN3AINH

b | Cranmapt o0mHUX TEXHUYECKUX 2 | OGecrieunBarOT MOJHBIA KOHTPOJIb HAJ
YCIIOBHIA BBITIOJTHEHUEM 00513aTeTbHBIX
TpeOOBaHU K KaueCTBY MPOYKIIUH,
OIIpEIeIIEHHOMY NTPUHATBIMU
CTaHJapTaMH

B | Crangaptsel Ha paboThI (TIporiecc) 3 | HopmaTuBHBIE JOKYMEHTHI,
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YTBEpKIAIOIIKE TpeOOBaHUS JTMO0 K
OTIpeCICHHOMY BUAY TIPOIYKIIHH
(ycmyru), 100 K rpymnmam
OJIHOPOJIHOM NPOYKIUU (YCITyTH)

CranzmapThl HA METOJIBI KOHTPOJIS
(ucnpITaHMs, U3MEPEHUS, aHATN3A)

HOPMATHBHBIC JOKYMEHTHI,
yTBEPIKIArOIINE HOPMBI U TIPaBUIIa
JUTSL pa3jIMYHbBIX BUJIOB padoT,
KOTOpbIE MPOBOISTCS HA
OIPEACIICHHBIX CTAIUAX KU3HCHHOTO
IUKJIA TPOAYKIMH (pa3paboTka,
H3rOTOBJICHHE, TOTPEOIICHHE,
XpaHCHHE, TPAHCITOPTHPOBKA, PEMOHT
Y yTUJIM3AIus)

A

b B r

3. 1. BHuMaTenpHO MPOYUTATh TEKCT 3a/laHHs U TIOHATH, YTO B KAYECTBE OTBETA 0XKUIAIOTCS
Iapbl 3JIEMEHTOB.
2. BuumarenbHO Ipo4YuTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napbl
JJIEMEHTOB.
4. 3anucatph monapHo OyKBBI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKAY KATETOPUSIMHU CTaHAAPTOB

roCyJAapCTBEHHOM CHCTEMBI CTaHIapTU3AIINN:

Cranpaprsl

A) MexayHapoiHble CTaHAAPTHI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonaneHbie cTaHAapThI

I') OtpacneBbie cTanaapThI

Kareropus

1) ctanapT, NIPUHATHINA perMOHaIbLHON
MEXIYHAPOAHOU OpraHu3anuen 1o
CTaHJAPTU3aLUH.

2) cranpaptsl 6b1BIIETO CHI', KOTOpBIE
IIPUMEHSIFOTCS] HA TEPPUTOPUU CTPaH
CHI'.

3) TOKYMEHTHI, YCTaHABIMBAOIIHE
HOPMBI, TIpaBuUIIa, TPEOOBAHMS,
napaMeTpsl, TePMUHBL, TTOHITHS U
0003HaYCHHS Ha BUBI IPOTYKIIHH,
He0oOXO0anMBIE IS 00ecIIeueHns KaueCcTBa
MPOYKIIMH B KOHKPETHOU OTPACIIH.

4) pa3pa0aThIBalOTCS HA TEPPUTOPUHU
JTAaHHOM CTpaHbI

(SR e B oy - v e SIS -1 B &
J)
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KaKoi-mubo opranusanuei mo
CTaHJIapTHU3AIMU U KOTOPBIC ICUCTBYIOT B
000 CTpaHe MUpa.

D D D d

4. 1. BHUMaTenbHO MPOYHUTATh TEKCT 33/1aHUS U MTOHATH, YTO B KAYECTBE OTBETA OKUIAIOTCS
Iapbl 3JIEMEHTOB.
2. BHMMarenbHO MPOYUTATh 00a CHUCKA: CIUCOK 1 — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBBI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHuUs1) BApUaHTOB OTBETA
(manpumep, Al uinu b4)

Dopmynuposka 3a0anusn:
[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

IMonsaiTHE Onpenesienune

A) Cucrema ceptudukanuu 1) cucrema, uMerOIIasi CBOM MPaBUIIA, TPOLIETYPhI
MpoBeJeHUS cepTU(DUKALIUN U COOTBETCTBHUSI, TO
€CTh CepTU(UKAIMS B TIPEIeTIaX OJHON CUCTEMBI
JIOJI’KHA MTPOBOJIUTHCS 110 €AMHBIM IPaBHIIaM

b) Cxema ceptudukanuu 2) oxpaHseMblil 3aKOHOM 3HaK (codyeTaHue OYKB,
undp, rpaguUecKuX CUMBOJIOB) TTOATBEPKIAIOIINX,
YTO JaHHAs MPOIYKIIHS HAXOIUTCS B COOTBETCTBUH
C OIPEICTICHHBIMU CTaHIAPTAMHU WJTH IPYTHMH
TpeOOBaHUSMU, PEABSIBIIEMBIMH K HEH.

B) Ceprugukar coorBeTCTBHS 3) NOKYMEHT, BbIJIaHHBIN COTJIACHO MpaBHIaM
CUCTEMBI CepTU(UKAIMU YKA3bIBAIOLIHI, YTO
JlaHHas! POAYKLUS COOTBETCTBYET ONPEACIEHHBIM
CTaHJapTaM UM KaKUM-THOO0 Ipyrum
TpeOOBaHUSAM, MPEIBABIIEMBIM K JaHHOM
MPOAYKIINH

I') exnapanusi 0 COOTBETCTBUM | 4) TOKYMEHT, B KOTOPOM HM3TOTOBUTEINb
YZIOCTOBEPSIET, UTO MOCTABIIAEMAsl UM IPOAYKIIHS
COOTBETCTBYET 33aJJaHHBIM TPEOOBaHUSIM

5) cucrema cepTuduKaImm, IpuMeHsiemMas K
KOHKPETHOU MPOIYKIMH (KOHKPETHOMY
TEXHOJIOTUYECKOMY MPOLIECCY, TOBAPY, YCIYTe).

A b B r
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5.

1. BHuMaTenabHO IPOYMTATh TEKCT 3aJaHUsI U IOHATh, YTO B KAYECTBE OTBETA 0XKHAAI0TCA
napel JIEMEHTOB.

2. BuumarenbHO IpoYHTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOWCTBA OOBEKTOB U T.1.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ arieMeHTamu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucarp momapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA
(marmpumep, Al uau b4)

Dopmynupoeka 3adanusn:
[IpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXK Ty HAMMEHOBAHHEM MEXIYHAPOIHBIX
CTaH/IapTOB U UX 0003HAYCHHEM:

HaumeHoBaHue cTaHIapTA MexayHapoaHbie
CTaHJIAPTHI
A) «Cuctembl MeHeKMeHTa KauecTBa. OCHOBHEBIC 1) ISO 9004

IMOJIOKCHUA U CII0OBAPb»

b) «Cucrembl MeHeKMEHTa KaduecTBa. TpeboBaHUs 2) 1SO 9001

B) «MenemxmenT kauecTBa. KayecTBo opranusamnum. 3) 1ISO 9000
PyKOBOJCTBO 1O JOCTHKEHUIO YCTOWYMBOTO
pa3BHUTHS»
I') «PykoBozsimue ykazaHus 10 ayiuTy CUCTEM 4) 1SO 9002
MEHEDKMEHTa»
5) 1ISO 19011
A b B )

1. BHuMaTenbHO NPOYUTaTh TEKCT 3aJIaHUS U MOHATH, UTO B KAUE€CTBE OTBETA OKUAIOTCS
Mapbl 3JIEMEHTOB.

2. BHumarenbHO Ipo4YUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHHUSI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKA | ¢ 3eMeHTaMu crHcka 2, chopMUpPOBATh Maphl
JJIEMEHTOB.

4. 3anucatph monapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

A | YrpaBieHue KaueCTBOM 1 | 14000
b | Dxonornueckuii MEHEIHKMEHT 2 | 26000
B | ConmanpHast OTBETCTBEHHOCTD 3 [ 50001
I' | DHepreTnyeckuii MCHEHKMEHT 4 | 9000

| A | B B r |
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7. 1. BHUMaTeNbHO MPOYUTATH TEKCT 3a/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUIAIOTCS
Hapbl 3JIEMEHTOB.
2. BuuMarenbHO MPOYUTATh 00a CIUCKA: CHUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEPKJI€HUs, CBOWCTBA OOBEKTOB U T..
3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucarpb momapHo OYKBBI U UG PHI (B 3aBUCKMOCTH OT 3a/1aHNs1) BApUAHTOB OTBETA
(mammpumep, Al nau b4)

@Dopmynupoeka 3a0anusn:
YcTaHOBHUTE COOTBETCTBUE MEXKY 3HAKAMH U UX Ha3BAaHUSIMU

A 1 | 3nak oOpalieHus Ha PbIHKE
- Poccuiickoit @eneparuu

b 2 | 3HaK COOTBETCTBHSI MPH 00s3aTEIBHOM
ceprudukanyu B Poccuiickoi
®denepauun

B 3 | 3HaK COOTBETCTBHSI TEXHUYECKUM
pernamenTam TamosxeHHoro Coro3a
EBpA3DC

r 4 | 3HaK COOTBETCTBUS TPEOOBAHUAM

-i-P JUPEKTUB cTpaH EBpomnelickoro
Coroza
A b B r

8. 1. BHMMaTenpHO MPOYHTATH TEKCT 33JaHUS U TIOHATH, YTO B KAUECTBE OTBETA 0XKUIAIOTCS
I1apbl 3JIEMEHTOB.
2. BHuMarenbHO pounuTaTh 00a CucKa: CIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs!, CBOWCTBA OOBEKTOB U T..
3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 3eMeHTaMu cucka 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/IaHUsI) BAPUAHTOB OTBETA
(manpumep, Al nin b4)

Dopmynuposxa 3a0anus:
[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

A | LleHTpanbHbIi OpraH 1no 1 | Boraer 3akiiroueHust O BO3SMOXKHOCTH
cepTH(UKAIIN pacrpoCcTpaHeHHs PE3yIbTaTOB
UCTIBITAaHUH, cCepTU(PUKATOB
COOTBETCTBUS
b | Coser no cepruduxanyuu 2 | OpraHusyeT u IPOBOJHUT IPOBEPKY

YCJIOBUM MPOU3BOJICTBA
cepTuduImupyeMoil mpoayKIuu
B | Opran no cepruduxainuu 3 | YmpaBnser cucteMoi, OpraHu3yeT
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paboTy M yCTaHABIIMBAET OOIITHE
MpaBuJia IPOBEICHUS CEPTHUPUKAIIIN B
CUCTEME

I' | UcnbITaTenbHbIN HEHTP 4 | Pa3pabaTsiBaeT NpeiIOKEHUS 110
(bOpMHUPOBAHUIO €TUHON MOTUTUKU
cepTuduKanyy B paMKax CHCTEMBI

A b B r

9. 1. BHMMaTrenpHO MPOYMUTATH TEKCT 33aHUS U TIOHATH, YTO B KAUYECTBE OTBETA OKUIAIOTCS
Hapbl 3JIEMEHTOB.
2. BHuMarenbHO npounuTaTh 00a CIHCKa: CIIUCOK | — BOIPOCHI, yTBEPKACHUS, (QAKTBHI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEPKJI€HUs, CBOWCTBA OOBEKTOB U T.1.
3. ConocTaBUTb 3JIE€MEHTHI cliicKa | ¢ aemMeHTaMu cucka 2, chpopMUpOBaTh Mapbl
3JIEMEHTOB.
4. 3anucatpb nonapHo OyKBbI U HUQPHI (B 3aBUCUMOCTH OT 33JIaHHs) BAPUAHTOB OTBETA
(mammpumep, Al nau b4)

Dopmynupoeka 3a0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE 3aKOHOB M UX XaPAKTEPUCTHUK:

A | «O 3amuTte npaB notpedureneit» | 1 | IlpenycmarpuBaeT rocyaapcTBEHHOE
yIpaBJIeHUE €JUHCTBOM U3MEPEHUH,
yupexkIaeT METPOJIOTHYECKHE CITYXKOBI,
rOCyJapCTBEHHBIH METPOJIOTUYECKUI
KOHTPOJIb U HAA30p, MOPAIOK IIOBEPKU
CPEJCTB U3MEPEHUH, X CepTUDUKALIUIO

b | «O crangapruzanum» 2 | 3akoH P® HampaBieHHBIH Ha CO31aHNe
MeXaHH3Ma 00eCIIeUeHUs 3alIUTEl JKU3HH U
310POBbS TPaXJaH, OXPAaHbl OKPYXKaIOIEn
cpebl, 000POHBI M HAITMOHAIBHON
0€30aCHOCTH CTpaHBbI.

B | «O Texanueckom 3 | YcraHaBnuBaeT OpraHu3aiuio padoT mo
peryaupoBaHuN» CTaHJapTU3allMU, BUJIbI CTAH/1apTOB,
Tpe6OBaHI/I$I K UX COACPKAHUIO U
MOCTPOEHHUIO, a TAK)KE TOCYaPCTBEHHBII
KOHTPOJIb U HAA30p 3a COOTI0ACHUEM
CTaHJapTOB U OTBETCTBEHHOCTH 3a
HapylIeHHe 3aKOHa

I' | «O0 obecrieueHNN €QUHCTBA 4 | TpeOyet oT mpojaBia (M3rOTOBUTETIS),
U3MEPEHUIN 4yTOOBI TOBap ObLIT 0€30MaCHBIM U
COOTBETCTBOBAJ 003aTEIbHBIM
TpeOOBAHUSAM CTAHJIAPTOB U YCIOBHSIM
JIOTOBOpA

A b B r

10. 1. BuumarensHO MpOYUTATh TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBCTA OXKUIAOTCA
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mapbl 3JICMCHTOB.

2. BuumarenbHO IpoYHTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamu cnucka 2, copmMupoBath napsl

OJICMCHTOB.

4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA

(manpumep, Al uin b4)

Dopmyauposka 3a0anus:

HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBCTCTBUE MEXK Y TCPMHUHOM U METOJJOM

CTaHJapTU3aluu:

A | OpranosienTU4ecKuil METOA

Merton onpeneneHus nokaarenein
KadecTBa MPOAYKIMH, OCYILECTBIISIEMBIN HA
OCHOBE HAOJIOZCHHUS U MOICYETA YNCIIA
OTIpeNIeNIEHHBIX COOBITUH, TPEIMETOB MITH
3arpar

b | PerucrpannonHslii MeTos

MCTOI[, OCYHJCCTBHHCMLIﬁ Ha OCHOBC
aHalJli3a BOCHpI/IHTI/Iﬁ OpraHoB YYBCTB

B | PacuétHrlii MeTO1

Meron, oTpaskarouil UCIIOJIb30BaHUE
TCOPCTUUCCKHUX W SMIIMPHUICCKUX
3aBHCUMOCTEN MOKa3aTeliel KayecTBa
MPOJYKIAH OT €€ TMapamMeTpPOB.

I' | I3MepuTenbHbIi METOL

Metoa, oOcHOBaHHBINM Ha HH(OpPMAIHH,
MI0JIy4a€MOM ¢ UCIIOJIb30BaHUEM
TEXHUUYECKNX U3MEPUTENBHBIX CPEACTB U
KOHTPOJIS

A b B

r

mapbl 3JICMCHTOB.

11. 1. BuuMarenbHO IMPpOYUTATh TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBETA OXKUIAOTCA

2. BHumaTenbHO MpounuTaTh 00a CHcKa: CUCOK | — BOIMPOCHI, yTBEPkKACHUS, (HaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 3eMeHTaMu cucka 2, chpopMUpOBaTh Haphbl

OJICMCHTOB.

4. 3anucaTh MomapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 3aJ[aHWs) BApHAHTOB OTBETA

(manpumep, Al nin b4)

Dopmynupoexa 3a0anus:

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE (POPMATOB U JINCTOB YEPTEKEH,
MIPEyCMOTPEHHBIX CTAHAAPTAMHU HAa KOHCTPYKTOPCKYIO JOKYMEHTALUIO BCEX OTpaACIIEH

MNPOMBIIIJICHHOCTH U CTPOUTCIILCTBA:

Oo0o3Hauenue popmara

Pa3mepsb1 cTopon
¢popmara, Mm
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A) A0 1) 210x297
B) Al 2) 297x420
B) A2 3) 420x594
) A3 4) 594x841
1) A4 5)841x1189
A B B r il

12.

13.

1. BHuMaTeabHO MPOYUTATh TEKCT 3aJaHUs U IIOHSTh, UTO B KAUECTBE OTBETA OKUJIAI0TCSI
Hapbl 3JIEMEHTOB.

2. BHuMarenbHO npounuTaTh 00a CIHcKa: CIIUCOK | — BOIPOCHI, yTBEPKACHUS, (QAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEPKJIEHUs, CBOWCTBA OOBEKTOB U T.1.

3. ConocTaBUTb 3JIEMEHTHI CIIUCKA | ¢ 311eMeHTaMu cucKa 2, cpopMUpOBaTh Hapbl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BApPUAHTOB OTBETA
(mammpumep, Al nau b4)

Dopmynuposka 3a0anus:
VY cTaHOBUTE COOTBETCTBUE MEXKAY CTAHJAPTAMHU U UX KATETOPUSIMU:

A | 1SO 9001-2015 1 | HanmoHanbHBIN CTaHIApT

b | TOCT 23838-2024 2 | MexXrocyaapCTBEHHBIN CTaHAAPT
B | TOCT P 52113-2014 3 | MexyHapoIHBIHM cTaHAapT

I' | OCT1-00017-77 4 | OtpacneBoit cTaHAapT

A b B r

1. BHuMaTenpHO NPOYNUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAUECTBE OTBETA OKUIAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO IpoYUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatp monapHo OYKBBI U UG PHI (B 3aBUCUMOCTH OT 33aJ]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcTaHOBUTE COOTBETCTBUE MEXKIY HAa3BaHUSIMHU MPUCTABOK ISl KPATHBIX €AMHUI] CUCTEMBI
CH v 3HaYEHUAMHU UX NECITUYHBLIX MHOKUTEIICH:

A | Tura 1 | 10%
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b | Ilera 2 | 10°

B | Tepa 3 | 10"

I' | Okca 4 | 10"
A b B r

14.

15.

1. BHuMaTenbHO NPOYUTaTh TEKCT 3aJIlaHUS U IOHATh, UTO B KAUE€CTBE OTBETA OKUAKOTCS
Iapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YuTaTh 00a CIUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh JIEMEHTHI CIIUCKA | ¢ 3leMeHTaMu criMcka 2, cpopMUpPOBaTh Maphl
3JIEMEHTOB.

4. 3anucatp nmonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA
(manpumep, Al uinu b4)

Dopmynuposka 3a0anusn:
VYcTraHOBUTE COOTBETCTBUE MEXKAY KAaTErOpUel CTaH1apTa U 3allMChl0 €r0 Ha3BaHUs:

A | HanmoHanpHblii cTanaapT 1 | UCO 9001:2000

b | MexyHapoaHbIil cTaHAApT 2 | [IMTI" 05-94

B | MHCcTpyKIus 3 | MM 2232-2000 I'CH
I' | IIpaBuia 4 |TOCT P 1.5-2012

A b B r

1. BHUMaTenbHO MPOYNUTATh TEKCT 3a/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUAIOTCS
Mapsl 3JIEMEHTOB.

2. BHuMarenbHO IpoYUTaTh 00a CIHUCKA: CIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHSITHS U T.JI.; CIUCOK 2 — yTBEP)KJIEHUsI, CBOWCTBA OOBEKTOB H T.].

3. ConocTaBUTh AJIEMEHTHI CUCKa | ¢ aeMeHTamu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatpb nmonapHo OyKBbI ¥ HU(PHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
YcTaHOBHUTE COOTBETCTBUE MEXKAY aO0OpeBUATYPOii U TOTHBIM HA3BaHHEM CTaHIapPTOB!

A | TOCT 1 | PecnyOnukaHCKui CTaHIApT

b | OCT 2 | CranmapT npennpusThs

B | PCT 3 | OTpacneBoii craHIapT

I' | CTII 4 | MexrocyaapCTBEHHBIN CTaHIapPT
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16.

17.

A b B I

1. BHMMarTenabHO IPOYMTATh TEKCT 3aJaHUsI U IOHATh, YTO B KAYECTBE OTBETA 0XKHIAIOTCA
Iapbl 3JIEMEHTOB.

2. BHuMarenbHO Npo4YMTaTh 00a CIUCKA: CIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHHUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamu cnucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmyauposka 3a0anus:
VYcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM U OIIPEACIICHUEM

A | Cranpgapruzanus 1 | Hayka 00 u3MepeHusix, MeToaax u
cpeacTBax 0OeCrieYeHHs X €IMHCTBA
b | Merponorus 2 | JlesTenbHOCTD, HAMPABICHHAS HA

pa3paboTKy U yCTaHOBJIEHHE TpeOOBaHUH,
HOPM, TIPABHII

B | Ceprudukanus 3 | [Ipouenypa noATBEP>KACHHS COOTBETCTBUS
00BEKTOB BbIIBUHYTHIM TPEOOBaHUIM
I' | Kpasimmerpust 4 | Hayka 0 KOJIJMYECTBEHHOH OIIEHKE KayecTBa
A b B r

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHUS U TOHSTh, UTO B KAUECTBE OTBETA OKUJIAI0TCS
IIapbl 3JIEMEHTOB.

2. BHuMarenbHO pounuTaTh 00a CucKa: CIIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs!, CBOWCTBA OOBEKTOB M T..

3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 37eMeHTaMu cucka 2, cpopMUpOBaTh Hapbl
JJIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U IUGPHI (B 3aBUCUMOCTH OT 3aJIaHUs) BAPUAHTOB OTBETA
(mampumep, Al nim b4)

Dopmynupoexa 3a0anus:
YcTaHOBHUTE COOTBETCTBUE MEXKAY TEPMUHOM M (OPMOI CTaHAApTU3AIUU:

A | Tunuzanus 1 | ®opma crangapTH3alMK, HalIpaBJieHHAast Ha
COKpaIleH!e MPUMEHSIEMBIX TTPH
pa3paboTKe U MPOU3BOICTBE U3ACTHUH Urcaa
THUIIOB KOMIUIEKTYIOIINX H3AEIIHA, MapOK
nos1y(habpuKaToB, MaTepHAaIOB U T.II.

b | Yuudukauus 2 | ParmoHanbHOE YMEHBIICHHE YMCIIA THIIOB,
BUJIOB U pa3MepOB 0OBEKTOB OJMHAKOBOTO
() YHKIIMOHAJILHOTO Ha3HAYEHUS

B | Cummumndukarus 3 | ®opma cTaHIapTU3AIIMH, HATIPABJICHHAS HA
COKpAIIICHUE TPUMECHSIEMbBIX TIPH
pa3paboTKke U MPON3BOACTBE U3ICIHI YUCIa
THIIOB KOMIUICKTYIOIIUX M3JEIUi, MApOK
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1ony(abpuKkaToB, MaTepUAIOB H T.II.

I' | ArperarupoBanue 4 | MeToz co3aaHusl HOBBIX MAalllMH, TIPUOOPOB
U Ipyroro o60pyAoBaHus MyTeM
KOMITOHOBKHM KOHEYHOTO U3/IEHS U3
OrpaHUYEHHOr0 Habopa CTaHIAPTHBIX U
YHU(DUIIUPOBAHHBIX y3JIOB U arperaTos,
o0J1ajaroIuX reoOMeTpUIecKoi u
(YHKIIMOHATILHON B3aMMO3aMEHSIEMOCThIO

A b B r

18. 1. BHumaTenpHO MPOYUTATH TEKCT 3aJIaHUS U MIOHATH, YTO B KAUYECTBE OTBETA OXKHIAIOTCS
Hapbl 3JIEMEHTOB.
2. BHuMarenbHO npouuTaTh 00a CIUCKa: CIIUCOK | — BOIPOCHI, yTBEPKACHUS, (QAKTBHI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEP)KJIEHUs, CBOWCTBA OOBEKTOB U T.1.
3. ConocTaBUTb 3JIEMEHTHI CIIUCKa | ¢ 31eMeHTaMu cucKa 2, cpopMUpOBaTh Hapbl
3JIEMEHTOB.
4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mammpumep, Al nau b4)

@Dopmynupoeka 3a0anusn:
VYcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM M BUIOM JIOKYMEHTA:

A | CBoja npaBun 1 | JokyMeHT, KOTOpbIH IPUHAT OPraHOM IO
CTaHIapTU3aLMHU HAa ONPEJEIICHHOE BpEMs
b | Permamenr 2 | OCHOBHOM HOpPMaTHUBHBIN JOKYMEHT,

KOTOPBIU SABJIIETCSI HEOTHEMIIEMOU YaCThIO
COIPOBOAUTENBLHOU TOKYMEHTALUU K
MPOAYKIIMH

B | IlpeaBaputenbHblii cTaHAapT 3 | lokymMeHT B 00/1aCcTH CTaHAApTU3ALINH, B
KOTOPOM COZIepKaTCsl TEXHUUECKHE
MpaBWIa U (WJIK) OMUCAHKE MTPOLIECCOB
MIPOEKTUPOBAaHMS (BKJIIOYAsl U3bICKAHUS),
MIPOU3BO/ICTBA, CTPOUTEIHCTBA, MOHTAXA,
HaJIaJIKH, SKCIUTyaTallui, XpaHeHHUS,
NEPEBO3KHU, peasn3allui U yTHIN3aLUuU
MPOAYKITUT

I' | lokymMeHT TexHu4Yeckux ycioBuil | 4 | JIoOKyMeHT, B KOTOPOM COJIepKaTbCs
o0s13aTeNbHbIE TPaBOBbIE HOPMBI

A b B r

19. 1. BaumaTenbHO MPOYUTATh TEKCT 3aJIaHUS U MIOHSITH, YTO B KAUECTBE OTBETA OKUIAFOTCS
Iapbl 3JIEMEHTOB.
2. BuuMarenbHO pounuTaTh 00a CrucKa: CUCOK | — BOMPOCHI, yTBEPKACHUS, HAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ComocTaBUTb 3JIEMEHTHI clMCcKa | ¢ AreMeHTaMu cucka 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.
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4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3aJ]aHHs) BADUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmynupoeka 3a0anus:
YcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM U IOKYMEHTOM:

A

CepTudukat COOTBETCTBHS
TEXHUUYECKOMY PETJIAMEHTY

1

HasBanue nokymeHTa, KOTOPBIM
3aBepIIAeTCs MPOIEeCC CEPTHPHUKAINN

b

,HCKJIapaHI/IH 0 COOTBETCTBHUH

2

I[OKYMGHT, B KOTOPOM IIPOHU3BOAUTCIIb
YAOCTOBCPACT, YTO MMOCTABJIsICMAsA UM
npoayknust COOTBETCTBYCT Tpe6OBaHI/I$IM
HOPMATUBHBIX TOKYMCHTOB

3HaK COOTBETCTBHS

O6o03HaueHue, ciuyxaiiee s
nH(pOpMUpOBaHUSI TpHOOpETaTENEN O
COOTBETCTBUH 00BEKTA CepTUDUKAIINT
TpeOOBaHUSIM CHCTEMBI T0OPOBOJILHOM
cepTH(UKAIMK MM HAIIHOHATBHOMY
CTaHJAPTY

CepTudukar COOTBETCTBHS

JIOKyMEHT, B KOTOPOM TOJITBEPKAACTCSI
cobioienre TpeboBaHu 6€30MaCHOCTH K
MPOAYKIUH, TIOTIAAFOIIEH 1MOT ACHCTBUE
TEXHUYCCKUX PErIaMCHTOB TamoxxeHHOr0O
cor03a

A

b B

r

20. 1. BHUMaTeNbHO MPOYUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHUIAIOTCS
I1apbl 3JIEMEHTOB.
2. BHuMarenbHO pounTaTh 00a CucKa: CIIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs!, CBOWCTBA OOBEKTOB U T..
3. ConocTaBUTb 3JIEMEHTHI clIMcKa | ¢ anemMeHTamu cnucka 2, copMUpoOBaTh Maphl
JJIEMEHTOB.
4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al nin b4)

Dopmynupoexa 3a0anus:
Y CTaHOBHUTE COOTBETCTBUE MEXKTy HAMMCHOBAHHEM CTaHapTa U €r0 BHJIOM:

A

I'OCT P 1.0-2012
HauumonaneHblii cranmapt
Poccuiickoit @enepanuu.
Cranpaptuzanus B Poccuiickoi
denepanuu.

OCHOBHBIE TTOJIOKEHHS

1

CranmapT Ha IPOIYKITHIO

I'OCT P 71201-2024
HaumonaneHblil cranmapt
Poccuiickoit @eneparuu.
[TepcoHaJIbHBIE DJIEKTPOHHO-

CrannmapT Ha yCayry
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21.

22.

BBIYMCIIUTENbHBIE MAIIUHEL.
Tumel, OCHOBHBIC TTAPAMETPHI,
o01re TeXHN4YeCKue TpeOOBaHuUs.

B | TOCT P 53108-2008 3 | OcHOBOMONATAOIINN CTAaHAAPT
HammonaneHblil cranmapt
Poccuiickoit enepanumn.
VYcayru ObITOBBIE.
Knaccudukanus opranusamui.

I' | TOCT P 56542-2019 4 | CranaapTt Ha METO/bl KOHTPOJIS
HarnmonanpHslii cTanaapT
Poccuiickoit @enepanuu.
Kontpounbs Hepaspyaronmii.
Knaccudukanus BUI0B 1
METO/JIOB.

A b B r

3aganue KOMOMHUPOBAHHOI'O THIA C BHIOOPOM OJHOTO BEPHOT'O OTBETA U3 YETHIPEX
MPEeIOKEHHBIX 1 000CHOBaHMEM BhIOOpa

1. BHHMaTenbHO NPOYNTATh TEKCT 3aJaHUsI U OHATD, YTO B KAUECTBE OTBETA 0KMJIAETCs
TOJIBKO OJIUH U3 MPEJI0KEHHBIX BApUAHTOB.

2. BHMMaTenpHO NPOYUTATh MPEI0KEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0J1uH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJIbKO HOMEp (M OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyJIMPOBKA 3a1aHUA:

KauectBo (mo UCO 9000:2015) — 3T0:

1. KommuiekcHoe moHsTHE, XapakTepu3upyoiiee 3PpGHeKTUBHOCTh BCEX CTOPOH
NEeSATEIbHOCTH.

2. KauecTBO NpOyKIINH.

3. BceoxBaTbIBalOMIMI TOTATbHBIN MEHEI)KMEHT KaueCcTBa.

4. CteneHb COOTBETCTBHUSI COBOKYITHOCTH MPUCYIINX XapPAKTEPUCTHK 00BEKTa TPeOOBaAHUSIM

1. BuumarensHO MMpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYECTBC OTBETA OXKMUIACTCA
TOJIBKO OJWH U3 MPCIJIOKCHHBIX BAPUAHTOB.

2. BHMMaTeabHO IPOYUTAThH MPEIOKEHHBIEC BApUAHTHI OTBETA.

3. BriOpaTh 0JiuH OTBET, HanbOJIee BEPHBIM.

4. 3anucath TOJBKO HOMEp (MK OYKBY) BEIOpAaHHOTO BapHaHTa OTBETA.
5. 3anmcaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aJaHNA:

Cranpaprsl UCO cepuun 9000 ycTanaBiuBamoT:

1. Enunbli, IpU3HaHHBIA B MUPE NTOAXO0J K JOTOBOPHBIM YCIOBUSM IO OLICHKE CUCTEM
Ka4ecTBa U OAHOBPEMEHHO PETVIAMEHTUPYIOIUI OTHOIIECHUS MEX Y ITOCTABILIUKOM U
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23.

24,

25.

noTpeouTesnem.

2. COBpEMEHHYIO METO/I0JIOTMI0 MEHEKMEHTA KaueCTBa.

3. COBOKYNHOCTb CBOMCTB U XapaKTEPUCTUK MPOAYKIUU ( YCIIYTH).
4. MeponpusaTus o 00eCreYeHHIO KauecTBa.

1. BHuMaTenabHO IPOYMTATh TEKCT 3aJaHUsI U IOHATh, YTO B KAUECTBE OTBETA 0XKM1AETCs
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenbHO IPOYUTATh IPEVIOKECHHBIE BAPUAHThI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJiee BEPHBIIA.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJIMPOBKA 3a1aHUA:

Ycayra -3ro:

1.MepormpusiTie 1o OleHKHU KauyecTBa MPOIYKIIUU
2.IIpuoOperenue ToBapa

3.Pe3ynbTar B3auMOIeHCTBUS ABYX CTOPOH
4.TIpomiecc oOMeHa MHpOPMAITUEH ¢ TOKyIaTeIeM

1. BHMMaTenpbHO IPOYHUTATH TEKCT 3aJaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIKO OJIMH M3 TPEI0KEHHBIX BAPHAHTOB.

2. BHMMaTenpHO NPOYUTATh MPEI0KEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBeT, HanOoJIee BEPHBIIA.

4. 3anucath TOJBLKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJUPOBKA 3aTAHUS:

Komnuieke neiicTBHii HAMPaBJEeHHBIX HA 0KA3aTeJbCTBO TOT0, YTO MPOAYKIHA
COOTBETCTBYET KOHKPETHOMY CTAHIAPTY HA3bIBAETCH ...

1. crannapTusanus

2. cepruduxanms

3. THIIEeH3UPOBAHUE

4. obcnenoBanue

1. BuuMmarenbHO MpOYUTATh TCKCT 3aJlaHUA U ITOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenbHO NPOYMUTATh MPEII0KEHHbIE BApUAHThI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIi.

4. 3anucath TOJIbKO HOMEp (M OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMYyJIMPOBKA 3a1AHNUA:
SWOT anaju3 He yYUTBIBaeT
1. CusibHBIE CTOPOHBI

2. CnaGble CTOPOHBI

3. OpUrHHaIBLHOCTh
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26.

217.

28.

4. Yrpo3ssl

1. BuuMmarenbHo [MpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OJJVH U3 IPCIJIOKCHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath o1MH OTBET, HANOOJIEE BEPHBIN.

4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.
5. 3anmucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHSA:

O0mue HaMepeHHUs U HATIPABJICHUS PA3BUTHUS OPraHU3ALUM B 00/1aCTH Ka4ecTBa,
opuIHATBHO c()OPMYITHPOBAHHBIE BHICIIUM PYKOBOACTBOM — 3TO:

1. [Tonutuka B 061IacTH KauecTBa

2. CrangapTuzanus

3. MeHeKMEHT KauecTBa

4. beHuMapKuHT

1. BHMMaTenpHO IPOYHUTATH TEKCT 3aJaHUS U IOHATH, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIKO OJIMH M3 TPEJI0KEHHBIX BAPHAHTOB.

2. BHMMaTenpbHO IPOYMUTATh MPEII0OKEHHbIE BAPUAHTHI OTBETA.

3. BriOpaTh 0J1uH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJBKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJUPOBKA 32TAHUS:
Cpok aeiicTBUS CTaHIApPTAa:
1. He orpanuyeH

2. paseH 10 rogam

3. paBeH 1 roxy

4. paBeH 3 rojgam

1. BHUMaTeIbHO TPOYUTATH TEKCT 3aJJaHUSI M TIOHSTh, YTO B KAU€CTBE OTBETA OXKHUJACTCS
TOJBKO OJIMH W3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMAaTENbHO NPOYUTATH NPEAJIOKEHHBIE BAPHAHThI OTBETA.

3. BeiOparh onuH O0TBET, HanbOOJIEe BEPHBIH.

4. 3anucath TOJBKO HOMEp (Wi OyKBY) BRIOpDAaHHOTO BapHaHTa OTBETA.

5. 3anmcaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJUPOBKA 3aTAHUS:

Jlek1apanusi COOTBETCTBHSI OTHOCUTCS K dpopme
NMOATBEPKACHHUS COOTBETCTBHSI.

1. oOs3aTenpHOM

2. 10OPOBOJILHOM

3. HeoOs3aTeNbHON

4. YHUIIMATUBHOU
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29.

30.

31.

1. BaumarensHO IMPpOYUTATb TCKCT 3aJlaHUS U ITIOHATDH, YTO B KAUCCTBC OTBCTA OKHUAACTCA
TOJIBKO OJIVH U3 IPCIJIOKCHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOparh onuH O0TBET, HanbOOJIee BEPHBIN.

4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRHIOPAaHHOTO BapHaHTa OTBETA.
5. 3anmcaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

@opMyIHPOBKA 32 1aHHS:

Yka:kutre 0OCHOBHOM 3aKOH, PeryJIMPYIOIIUiil 1eATeJIbHOCTH B 00J1aCTH
CTAHJAAPTU3ALMU U cepTHPUKAIMHU:

1. @3 «O TeXHHUUECKOM PEeryIupOBAHUN

2. O3 «O cepTrdUKAIIU TPOAYKIIUN U YCITYT»

3. @3 «O craHmapTU3ALKAI

4. @3 «O 3amuTe npas MoTpedOUTEICH»

1. BaumarensHo IMpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OKUIACTCA
TOJIBKO OAWH U3 NPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenbHO MPOYMUTATH NMPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0J1uH OTBET, HaOOJIEE BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aJaHNUA:

JleATeJILHOCTD M0 YCTAHOBJIEHUIO MPABHUJI U XapPAKTePUCTUK B LEJAX UX
A00pPOBOJILHOI0O MHOTOKPATHOI'0 MCIOJIb30BAHMS, HATIPABJICHHAS HA 10CTHKEHHE
yHOPs10YEeHHOCTH B cepax NMPOU3BOJACTBA U 00paleHHsI MPOAYKIMHU U NMOBbILIEHHE
KOHKYPEHTOCIOCOOHOCTH NPOAYKINHU, PA00T WM YCJIYT — 3TO

1. Crannaprusanus

2. Ceprudukanus

3. MeTponorus

4. Knaccudukanms

1. BHuMaTenpbHO NPOYNUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAUECTBE OTBETA OKUJIAETCs
TOJIBKO OJJUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO NMpOYUTATh NMPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBeT, HanboJiee BEPHBIil.

4. 3anucath TOJbKO HOMEp (M OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJAHHS:

CocTaBHbIE 4acTH MEHEKMEHTA KaueCTBa
1. BoBieueHue NOCTaBIIMKOB U BCETO YIPABISAIONIEr0 cocTaBa (MPMbl B KOHTPOJIb
KauecTBa.
2. Pa3zpaboTka u peanuzanus KpaTKOCPOUHBIX IUIAHOB U JJOJITOCPOYHOM CTPATEeruu
yIay4IieHus: paboThl.
3. IlnanupoBanue, aHaNKU3, KOHTPOJIb.
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32.

33.

34,

4. Co3naHue cucTeMbl IPU3HAHMS 3aCIyT IPEIIPUATHS, BBITYCKAIOIIETO
KAaueCTBEHHYIO MPOIYKIMIO, 00ECIIEUeHNE NHANBHUIYAJIbHOTO yYacTHsI BCEX
COTPYAHUKOB (PUPMBI B YIIPABICHIUH KAYECTBOM.

1. BHuMaTenpHO MPOYMUTATH TEKCT 3aJaHUs U TIOHSTH, UTO B KAYECTBE OTBETA OKUIACTCS
TOJIBKO OJTUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO NMPOYUTATH MPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeibpaTh ouH 0TBET, HanboJIee BEPHBIIA.

4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucarh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyJUPOBKA 321AHUS:
B CMK 3ageiicTBOBaHBI:
1. Bce cnyx0bI 1 oJIpa3iesieHus: KOMIaHUH
2. Tonbko ciy0a MEHEeKMEHTa KauecTBa
3. PykoBo1cTBO KOMITaHUH U CITy>k0a MEHEI)KMEHTa KaueCTBa.
4. ToNbKO PyKOBOACTBO KOMITAHUH

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHUs U IOHSTh, UTO B KAUECTBE OTBETA OKUJIAeTCs
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenbHO IPOYUTATh NPEIOKEHHbIE BApHAHThI OTBETA.

3. BriOpaTh 0J1uH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJBLKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJIMPOBKA 3a1aHUA:
B crannaprax MCO 14000 ycuieHo BHUMaHUE Ha:
1. OGmyro TMHAMHKY CepTU(UKAILIMA CUCTEM KauecTBa.
2. B3auMOOTHOIIIEHUS TTIOCTABIINKOB U TIOTPEOUTEIEH.
3. TpeboBaHMs K CUCTEME MEHEPKMEHTA C TOUKH 3PEHUs 3allUThl OKpYXKaromei
cpelipl ¥ O€30MaCHOCTH MPOTYKIUH.
4. BHyTpeHHUI KOHTPOJIb KayecTBa ( Ha BCEX OMepalysx MpOU3BOJICTBA).

1. BHUMaTenbHO IpOYUTATh TEKCT 3a/1aHUs U MOHATh, YTO B KAUECTBE OTBETA 0XKHUAACTCS
TOJIKO OJIMH U3 TPE/JI0KEHHBIX BAPUAHTOB.

2. BHuMarenbHO NMpOYUTATh NMPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpath oiuH OTBET, HAaNOOJIEe BEPHBII.

4. 3anucarb TOJILKO HOMEp (UM OyKBY) BHIOpAaHHOI'O BapHaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJaAHNA:

Texunueckue ycnoBus ( TY) oT cTanzapTa OTJIMYAIOTCS TEM, YTO:
1. YcranaBnuBaroT OCHOBHBIE TPEOOBAHMS K KQUECTBY MPOTYKIIHH.
2. YcTaHaBIMBAIOT JIONOJIHUTENbHbIE TPEOOBaHMS K KAUECTBY NPOLYKIIUU WU IPU
OTCYTCTBHUH CTaH/APTa -CaMOCTOSITEIbHBIC TPEOOBAHNUS.
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3. B TY - 3anmwxkennsie TpeOboBaHMs K KauecTBY npoaykiuu npotus ['OCTa.
4. TY - HerocynapCTBEHHbII HOPMATUBHO-TEXHUYECKUI TOKYMEHT, HE
COTJIACOBAHHBIN C MOTpEOUTENIEM.

35. 1. BHMMATENBHO IPOYHTAT TEKCT 3a1aHNS M MOHSATH, YTO B KAYECTBE OTBETA OXKMIACTCS
TOJIBKO OJTUH U3 MPEAJIOKEHHBIX BApUAHTOB.
2. BHuMarenbHO NMPOYUTATH MPEJIOKEHHBIE BAPUAHTHI OTBETA.
3. BeibpaTh ouH OTBET, HauboJIee BEPHBIIA.
4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapraHTa OTBETA.
5. 3anucarh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyJUPOBKA 321AHUS:
B kpyrosoii uuxi PDCA He BxoauT:
1. [eticTBus
2. [InannpoBanue
3. KoHraktupoBanue
4. KoHTpob

36. 1. BuuMaTenbHO IIPOYMTATH TEKCT 331aHUS M MOHSATH, UTO B KAUECTBE OTBETA OKUAETCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.
2. BHMMaTenbHO IPOYUTATh MPEI0KEHHBIE BAPUAHTHI OTBETA.
3. BriOpaTh 0J1uH OTBET, HanbOJIEe BEPHBIM.
4. 3anucath TOJBLKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJIMPOBKA 3a1aHUA:

IIpoaykuus B coorBercTBHHU ¢ TepmuHoJorueit UCO 9000 — sto:
1. ToBap, peanu3yeMblil Ha PbIHKE UJIU 110 KOHTPAKTy

2. OBeniecTBICHHBIN pe3ybTaT MpoIecca MPOU3BOACTBA

3. Pe3ynbTar moboro mporiecca

4. Pe3ynbTar B3aMMOJCHCTBUS IBYX CTOPOH

37. 1. BHMMATeNbHO MPOYUTATH TEKCT 3aaHUS M OHATH, YTO B KAUECTBE OTBETA OKUIAETCS
TOJIBKO OJIMH U3 MPEI0KCHHBIX BAPHAHTOB.
2. BHUMaTenbHO IPOYUTATh MPEI0KEHHBIE BAPUAHTHI OTBETA.
3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIi.
4. 3anucath TOJIbKO HOMEp (MK OyKBY) BEIOpAaHHOI'O BapHaHTa OTBETA.
5. 3anmcaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:

JlOKyMeHT, paspelialuuil IpUIHYeCKOMY WIH (PU3HMYECKOMY JHIY, OCYUIECTBJIATH
AeSITeIbHOCTD 110 U3TOTOBJICHUIO H PEMOHTY CPeICTB U3MEPEHUI HA3bIBACTCH:
1.CBuaeTenscTBO

2. Ceptudukar

3. [Tarent
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38.

39.

40.

4. JInuen3us

1. BuuMmarenbHo [MpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OJJVH U3 IPCIJIOKCHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath oiMH OTBET, HAaUOOJIEe BEPHBII.

4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.
5. 3anmucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHSA:

ITonsiTHe KayecTBO MPUMEHMMO K 00beKTaM:
1. ToBapsl

2. Yenyru

3. BemomnHenue padbot

4. Bce nepeuunciieHHbIE

1. BHUMAaTeNbHO MPOYUTATH TEKCT 3aJIaHUS U IMIOHATH, YTO B KAUECTBE OTBETA OKUIACTCS
TOJIBKO OJIMH U3 IPEJI0KEHHbBIX BAPUAHTOB.

2. BHUMaTenpHO MPOYUTATH MPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BriOpaTh 0J1uH OTBET, HAaNOOJIEE BEPHBIM.

4. 3anucarh TOJBKO HOMep (UM OyKBY) BHIOPAaHHOI'O BapHaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJaHNA:

Tperbsi cTopoHa - 3T0:

1. Iloxynarens

2. JInuo unu opras, NpU3HaBaeMble HE3aBUCUMbBIMU OT YYaCTBYIOIIHUX CTOPOH B
paccMaTpuBaeMoOM BOIIPOCE

3. [Iponasery

4. TlpousBoaurens

1. BHuMaTenpHO NPOYNUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAUECTBE OTBETA OKUJIAETCs
TOJIBKO OJJUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO NMpOYUTATh NMPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh o1uH OTBET, HauboJIee BEPHBIi.

4. 3anucath TOJIbKO HOMEp (MM OyKBY) BBIOpaHHOI'O BapMaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMYyJIMPOBKA 3a1AHNUA:
Hep:kateneM ceprudukara aBJsiercs:
1. ITponasen

2. Opras 1o cepTuuKaIuu

3. U3roroBurens

4. Tlorpeburens
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41.

42.

43.

3agaHne OTKPBITOTO THIIA C Pa3BEPHYTHIM OTBETOM
Heo0xoaumo:
1. BHMMaTenapbHO IPOYHUTATh TEKCT 3aJaHUsI U TOHATH CYTh BOIIPOCA.
2. [Ipogymats JIOTUKY U TIOJTHOTY OTBETA.
3. 3anucath OTBET, UCHOJIB3Ys UETKHE KOMIAKTHBIE (DOPMYIUPOBKH.
4. [IpounTaTh TEKCT U 3aIUCaTh Pa3BEPHYTHIH 0OOCHOBAHHBIN OTBET. B cirydae pacuerHoi
3aJla4yM 3aMucaTh PeIeHNE U OTBET.
DopMYyJIMPOBKA 3aaHNUA:
MoxeT 11 npeanpusiTHEe yCTAHOBUTH CBOM CTaHAAPT MPEIIPUATH?

Heo0xoaumo:
1. BHUMaTeabHO MPOYUTATh TEKCT 33aHUs U MTOHATh CYTh BOIIPOCA.
2. [IpoayMats JIOTHKY U TIOJHOTY OTBETA.
3. 3ammcath OTBET, UCIOIB3Ys YETKHE KOMITAKTHBIE (DOPMYITHPOBKH.
4. TIpounTaTh TEKCT M 3alIUCaTh Pa3BEPHYTHII 000CHOBaHHBIN OTBET. B ciryuae pacueTHOU
3aJla4M 3aMHucaTh PEIICHHE U OTBET.
DopMYyJIHMPOBKA 3a1aHUA:
[Mpoananu3upyiite HHGOPMAIIMIO C TUTYJIBHOTO JIUCTA CTAHAAPTA ¥ YKAKUTE:
1) OO6o3HaueHue crangapra
2) HaumMeHoBaHHWE CTaHaapTa
3) Kareropus cranmapra
4) Bun
5) Koxa mo knaccudukatopy

I'OCT P 52113-2014

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUA

Ycayru HacesJeHUI0
HOMEHKJIATYPA MTIOKA3ATEJENA KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jara BBemenns 2016-01-01

Heo0xomxumo:

1. BHMMaTEIbHO IPOUUTATH TEKCT 3aJJaHUS U TIOHAThH CYTh BOMpPOCA.

2. [Iponymath JJOTHKY U MOJIHOTY OTBETA.

3. 3anucath OTBET, UCHOJIB3Ys YUeTKHE KOMIAKTHBIE (DOPMYIUPOBKH.

4. [IpounTaTh TEKCT U 3aMKcaTh Pa3BEPHYTHIII 000CHOBAHHBIN OTBET. B ciiyuae pacueTHoi
3aJlavui 3anucaTb pCUICHUC U OTBCT.
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DopMYyJIMPOBKA 3a1aHNUA:
[Tpoananu3upyiite nHGOPMAIIUIO C TUTYJIBHOIO JIUCTA CTAHAAPTA U YKAKUTE:
1) O6o3HaueHue craHaapTa
2) HaumMeHoBaHue CTaHaapTa
3) Kareropus cranmapta
4) Bun
5) Kox mo knaccudukatopy

I'OCT P 56535-2015

HAIIMOHAJIBHBINA CTAHJAAPT POCCUMCKOM ®EJEPALIUA

Yeayru sKuIMIHO-KOMMYHAJIBHOT0 X03AHCTBA M yNIPABJIEHUSI MHOTOKBAPTUPHBIMHU
JA0MaMH

YCIHYI'M TEKYHIEI'O PEMOHTA OBIIEI'O UMYIECTBA
MHOTI'OKBAPTHUPHbLIX TOMOB

O01mme TpedoBaHMs

OKC 03.080.30

Jlara BBemenns 2016-04-01

44. Heob6xoaumo:
1. BHMMaTeIpbHO IPOYHTATH TEKCT 3aJaHUS U TIOHATH CYyTh BOIpOCa.
2. [Ipoaymats JIOTHKY U IOJHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJb3Ys YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. ITpounTaTh TEKCT U 3amUcCaTh Pa3BEpPHYTHI 000CHOBAaHHBIN O0TBET. B ciyuae pacueTHOU
3aJla4M 3aMucaTh PeIeHNe U OTBET.
DopMyIHPOBKA 3aJaHNA:
[Tpoananm3upyiite HGOPMAIIUIO ¢ TUTYJIHHOTO JIUCTA CTAaHIAPTA U YKAKUTE:
1) O6o3HaueHue cTaHgapTa
2) HaummMeHoBaHUWeE CTaHAapTa
3) Kareropus cranmapra
4) Bun
5) Konx no knaccugukaropy

I'OCT P 51617-2014
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45,

46.

HAIIMOHAJIBHBIV CTAHJIAPT POCCUMCKOM ®EJEPAIINN

Yeiyru KuwInIHO-KOMMYHAJIbHOI0 X035 CTBa U YIPaBJeHHs] MHOTOKBAPTHPHBIMH
AOMaMU

KOMMYHAJIBHBIE YCJIIYIT'H
OO0mme TpedoBaHMA

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30
Jara BBenenns 2015-07-01

Heo0xoaumo:
1. BHHMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATH CYTh BOIIPOCA.
2. [Ipoaymats JIOTHKY W TIOJTHOTY OTBETA.
3. 3anucaTth OTBET, UCHOJb3Ys YETKHE KOMIAKTHbIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3allMcaTh pa3BEpPHYThIM 000CHOBaHHBIN 0TBET. B cityyae pacueTHoit
3aJla4yM 3anMucath peleHue U OTBET.
DopMyIHPOBKA 3aJAHHS:
[Ipoananu3upyiite nHGOPMALIMIO ¢ TUTYJIBHOIO JIUCTA CTAHAAPTA U YKAXKUTE:

1) O6o3HaueHHe CTaHIApTA

2) HaumMeHoBaHHUE CTaHAapTa

3) Kareropus crangapra

4) Bun

5) Kox mo knaccudukatopy

I'OCT P MCO 9001-2015

HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIIUA
CHUCTEMBI MEHEJKMEHTA KAYECTBA
TpeboBanust

Quality management systems. Requirements

OKC 03.120.10

Jlata BBegenms 2015-11-01
Heo0xoaumo:
1. BHuMaTeIpHO MPOYMUTATH TEKCT 3aJaHKs U TIOHATh CYTh BOIIPOCA.
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2. IIpogyMath JIOTHKY U ITOJIHOTY OTBETA.

3. 3anucath OTBET, UCHOJIB3Ys YUETKHE KOMIAKTHBIE (DOPMYIUPOBKH.

4. ITpounTaTh TEKCT M 3aIUCaTh Pa3BEPHYTHIII 000OCHOBAaHHBIN OTBET. B ciyuae pacueTHOU
3a/1a4y 3alKUCcaTh PEUICHUE U OTBET.

®opMyIHPOBKa 3aJaHHS:

[Ipoananu3zupyiite cepTU(QHUKAT COOTBETCTBUSA U JaiiTe€ OTBET HA CIIEAYIOIINE BOIPOCHL:
Kakyto nens npecnenyer qanubiii ceprudpukat? KakoB xapakTep cucTeMbl cepTH(GUKANN |
10 KaKUM IIPU3HAKAM 3TO MOXHO ONPENCIIUTh?

CUCTEMA CEPTHOHNRALLMM TOCT P
OETEPAILHOE ATEHTCTBO 110 TEXHHYECKOMY PEIYIHPOBAHHIO H METPOIOTHI

vz, CEPTUOUKAT COOTBETCTBUS

Ne POCC RU.ASI46.M33676

“Ormpuna® Cpox aeficTams ¢ 21.08.2013 o 21082015
© 00 A
Ne 0086842
OPTAH IO CEPTHOHKALIMM per. Nt POCC RU.0001.10A5146
“POCTECT-MOCKBA" 3A0 "P: opran no cepr wree ", Poccus
1Opmamsieckanit aspec: 119049, r. Mocxna, ya. Awrnas, 1. 14, crp. |
Movwrossit aapec: 117418, r. Mockna, Haxumoncxuit npocnext, . 31, rex. (499) 129-26-00, daxc (499) 124-99-96

YCAYTA (PABOTA) AHIHIHO-KOMMYHAJABHBIE YCAYIH (em. NMpnaomenne: Gaanx Nz 0089543)

KOA  OK 00293 (OKYH) 042200, 042215, 042221, 042405, 042408

COOTBETCTBYET TPEBOBAHMAM HOPMATHBHBIX AOKYMEHTOB

TOCT P 51617-2000, FOCT P $0193.2-92, FOCT P 52059-2003, FOCT P EH 1434-6-2006, CHul1 2.04,01-85, CHull
3.05.01-85, "TIPARIIAM MO.1LIOBANNE CHCTEMAMMN KOMMYMATLION0 BOOCHATACHHIA 1 KanATawNH & PO Ne 17-94
07 11.08.1995r., «TIpABIIAM H0.1H30BANMS CHCTEMAMN KOMMYHATLHOTO TeIIOCHAGAEHNN & PD» Na 17-29 ot

05.03.1997r.
MCHOAHHUTEAD 50 «Basoxoaavexoe ITH PAKX». Koa-OKTIO:81631047. HHH:S004021787
HOpaneckmil aspec: 143600, Mockockas 00, 1. Bo wex, ya. Conercxan, a. |

aapec: 143600, ofi., r. Bookoaawex, ya. Coserexas, a. |
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Cxema ceprumxcatmnm 2.

Dl N
& PR
@ SPyKoBOANTEAD ()préua,//f/’; ~ _AB. Casxun -

'
o . IKcnepr < / E.LLL. Epyextiacsa
o e
/
Ceprucpurar e npivensercs npndOhsaTeano ceprudmuKanm

S 2 =

47. HeobOxoaumo:
1. BHuMaTenpHO NPOYNUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIPOCA.
2. ITponymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucath OTBET, UCHOJIb3Ys YETKHE KOMIAKTHBIE (DOPMYIHPOBKH.
4. ITpounTaTh TEKCT U 3allKcaTh pa3BEepPHYTHII 000CHOBaHHBIN 0TBET. B ciydyae pacueTHoit
3a/1auy 3aMMucaTh PEUICHUE U OTBET.
DopMYyJIMPOBKA 3a1AHUA:
[Ipoananu3upyiite cepTUPHUKAT COOTBETCTBUSA U JJaiiTe OTBET HA CIIEAYIOIINE BOTIPOCHL:
Kaxkyro miens npecnenyer nannpiii ceprudukar? KakoB xapaktep cCHCTEMBbI cepTUHUKAIIUN U
10 KaKUM IPU3HAKaM 3TO MOXHO ONPEAEINTh?
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N+ 008589%

CHCTEMA JIOBPOBOJIbHOU CEPTHOUKAIIUH
«[IPOMTEXCTAHIIAPT»

Ne POCC RU.32001.04HED] » exumom pecet pe
DEAEPAJIBHOE ATEHTCTBO 110 TEXHHYECKOMY PEFYJIHPOBAHUIO M METPOJIOL I

CEPTUOUKAT COOTBETCTBUSA

Perncrpanmonnsii nomep POCC RU.32001.04M5P1.0C31.14587

Cpox pestcrams e 25.11.2021 no  2411.2024

OPFAH NO CEPTUOMKALMUHK
e POCC RU 32001 04HED1.0C3 1

Ofamec
Poccus, 107150, ropox Mockaa, yxmun Mestrteeacxas, zom 9, noxoTsumil yrax, noscecrons 111, xosata 21, HHH.
9718166591, OFPH: 1207700477665
BbIOAH
061 pas TK HIK»
HH: 7839497675 OTPH: 1147847204670
Aspec: Poccus, 190020, Pocess, ropoa Cainkr-Tlerepdypr, Habepeamaz O6aoioro Kanama, floxt 134~
136-138, Jlirrep B, Opire Cexrop-2, Tow. 6-H.

HACTOSILUNIA CEPTUOUKAT YOCTOBEPSIET, YTO
CUCTEMA MEHEAXMEHTA KAYECTBA

HpUMENRTEALNO K BHAAM PAGOT: HPOWIBOACTAO 0GOPYIONANMN A1X KOMMYNAALHOFD
xo3miicTaa

COOTBETCTBYET TPEBOBAHUAM CTAHOAPTA
FOCT P MCO 9001-2015 (ISO 9001:2015)

BLULI 58 0CHOBMINN PEITCILE IKCICPTHOR KOMHECH, :
nporoxon POCC RU.32001.04HB®1.0C31.1458711 o1 25:11.2021 %

EM. Kanauxon
e

48. HeoGxonumo:
1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U MOHATH CYyTh BOIpPOCA.
2. Ilpogymatp JIOTUKY U MOJHOTY OTBETA.
3. 3anucath OTBET, UCHOJIb3Ys UETKHE KOMIAKTHbIE (DOPMYJIHPOBKH.
4. IIpounTaTh TEKCT U 3allMcaTh pa3BEpPHYThIM 000CHOBaHHBIN 0TBET. B cityyae pacueTHoit
3a/1auy 3aMMucaTh PEUICHUE U OTBET.
DopMYyJIMPOBKA 3a1aAHUA:
[Ipoananu3zupyiite cepTUQHUKAT COOTBETCTBUSA U JJaiiTe OTBET HA CIIEAYIOIINE BOIPOCHL:
Kaxyro niens npecnenyer nannbiii ceprudukar? KakoB xapaktep CHCTEMBbI cepTU(HUKAIIUN U
10 KaKUM IPU3HAKAM 3TO MOXHO ONPEAEIUTh?
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49.

Cucrema Cepraduxaunn
«BIOPO CEPT HHTEPHILIDHD»
Opranu 1o ceprupuxanm TIAHC»
127055, r. Mocksa, yi1. O6pasuosa, gom 13

CEPTHO®UKAT COOTBETCTBUSI

Ne POCC RU.1801.17 MOBCU/TOC
BeigaH
AKuHOHEPHOMY 001IECTBY
«Tennosneprernyeckas Komnanusi Mocanepro»

101000, r. Mockaa, mepey.ok Oropoauast ciio6oaa, om 5a
MHH 7721604869

MOATBEPXKIAET, YTO CHCTEMA MEHE/KMEHTA KAYECTBA OPTAHU3ALIMH
COOTBETCTBYET TPEFOBAHUSIM MEXAYHAPOJHOI'O CTAHAAPTA

T'OCT P FICO 9001-2015 (ISO 9001:2015)

O6aacTsb JeATENLHOCTH:

«y: padoTAMH H IPOEKTHPOBAHKEM,
n Ma CTPOHT TAKHBIX ||
| yCKOHAAL0HBIX PAGOT HA 06HLEKTAX IHCPreTHIECKOI, TPOMBINLIEHHOM i
TpaHcnopTHOI HHbPacTPyKTYpsL. OcymecTnIenne GYHKIAIT renepaiLHoro

p: 10 cTp P " 0
IHEpPreTHYECKOi, "

TYpPBD).

(o] opraua no Ne 06132 or 18 snsaps 2017 .

Cicrema cepridukauns «BIOPO CEPT MHTEPHBLIDHJI» 3apeructpuponana
G B €JIMHOM peecTpe CH( i
DEJEPANIBHOIO ATEHTCTBA 1O TEXHUYECKOMY. PEIYJIAPOBAHMIO ¥ METPOJIOTHH
Perycrpauionisiii Ne POCC RU.M315.045000 o 15.05.06.

[Mara eyraun: 18.01.2017 .

PykoBoJHTEN Oprasa

l//
=
141"‘ B.A. BopoGren

c ayauTa B cHeTeMe A00]
JI» W NIOANIERHT riep

Heo0xoaumo:
1. BHuMaTenpHO NPOYMUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIPOCA.

2. Ilpogymatp JIOTUKY U MOJHOTY OTBETA.

3. 3anucath OTBET, UCHOJb3Ys UETKHE KOMIAKTHbIE (DOPMYJIHPOBKH.

4. IIpounTaTh TEKCT U 3allMcaTh pa3BEpPHYThIM 000CHOBaHHBIN 0TBET. B cirydyae pacueTHoit
3a/1auy 3aMMucaTh PEUICHUE U OTBET.

DopMyIHPOBKA 3aJAHHS:

[Ipoananu3zupyiite cepTUPHUKAT COOTBETCTBUSA U JJaiiTe OTBET HA CIIEAYIOIINE BOIPOCHL:
Kaxkyro miens npecnenyer nanubiii ceprudukar? KakoB xapaktep CHCTEMBbI cepTUHUKAIIUN U
10 KaKUM IPU3HAKaM 3TO MOXHO ONPEAEINTh?
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pryTie TYPVU3MA U CEPBVICA»

CMK PI'YTHUC

Aucm 50

CHUCTEMA CEPTHOUKALIUU IOCT P
TOCCTAHAAPT POCCHUM

c' CEPTUGOUKAT coorssrcrmlﬁ

No _Bocc u Mm1
CWKAG‘H‘I" c 15.01.2009 mo 18.01.2010 =

8400874

OREMLIR gm&w in e
Npsuame st

123290, Mocxkma, [p., 6, wen. (495) 9569938, paxc (455) 2593317

TROAVIIHIZ. ey
x [ x0A OK 005 (OKI):

£ .M. QLogic, momenn no
mpwioxewmo, Gnank B 2162904, 2162905,2162906, 2162907 | 40 1300
Copritmst munyow = G {
|

COOTBETCTBYET TPEBOBAHMAM HOPMATHBHBIX AOKVM'EHTOB Nerm
TOCT P MK 60950-1-2005, TOCT 26329-84 Qn. 1.2, 1.3, TOCT P [ xoA THB2A Poccun:
51315 22-99, TOCT P 51318 24-99, TOCT P 51317, 3 2-2006 (Pasg. 1 8471 80 000 O

H3IOTOBUTEAD
Corporation”
26650 Aliso Viejo Parkway, Aliso Viejo, CA 92656, Coemciemnwe Nraru Axeprar

CEPTHOUKAT Bb&AAH
"QLogic Corporation”

26650 Aliso Viejo Parkway, Aliso Vi Coomunarnie
ZEniin kvay =0 Viejo, CA 92656, Trars Awepioce, ver.

HA OCHOBA.HH"
menuvaar B 42 ~26-01/09 oz 12.01.2009.
mx S auenqu per. B POCC RU.0001.21MM36 or 03.10.2006

50. Heo0xoammo:
1. BHI/IMaTeJ'IBHO HpO‘II/ITaTB TCKCT 3a1aHUA U ITOHATH CYTB BOHpoca.
2. Ilpogymatp JIOTUKY U MOJHOTY OTBETA.
3. 3ammcarb OTBET, UCITOJIB3Ys YETKHE KOMITAKTHBIE ()OPMYIHUPOBKH.

4. IIpounTaTh TEKCT U 3allMcaTh pa3BEpPHYThIM 000CHOBaHHBIN 0TBET. B citydyae pacueTHoit

3a71a4M 3alUCcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJAHHS:

HpoaHaJ'II/BI/Ip}/'I‘/’ITe CepTI/I(bI/IKaT COOTBETCTBHS U JJaiiT€ OTBET HA CJICAYIOIUC BOIIPOCHI:

Kaxyro niens npecnenyer nannbiii ceprudukar? KakoB xapaktep cUCTeMbl cepTUHUKAIIUN U

I10 KaKUM IMPU3HAKAM 3TO MOXKHO OHpCI[eJ'II/ITB?
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:\;\ CHES RS S ES (T AMDKENHBIA COKH3 p«%’@tzﬂw,
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% 1 9 He
<. CEPTHSUKAT BODIBETETBIA 2
o) ¥ NeTC_RUCRUAAS4B.O0ODT by
we Cepus RU ~ Ne 0000003 24
. OPTAHTIO CEPTHOMKALHH 3 5 Pecnyt: p e
','/ scroanyeckuil uesrp  "Teer-Taraperan”, agpec: 420061, Pocomn , PecmyGamxa Taraperan, rKsas, $
¢ yaKocuomsros, 149, Tes.: +7(843) 295-42-24, daxc: +7(343) 279-62-81, E-mail: test-tatarstan@rsme.ru, ;,‘v
L arrecraT axkpenrmawin MaPOCC RU.0001.10AAS4 or 05.02.2009r., axxp ,‘
o y per # MeTp &
,/‘ 3AABUTEAB 5d
¢ -no "Jason mmm Cepro®, /:
;\_‘ OFPH 1021606756588, anpec; 422546, Pocci, Py yal L <
[ oA+ 7(84371) 5-42-41, daxo: +7(84371) 2:23-85, E-mail; pom@ pocusm ~
.\? H3TOTOBHTEAL f;
peany "TIO "3ason umenn Cepro”, -
P aapec: 422546, Poceus, Tarag r. yallp 4 ;«
q
L nPOAYKLHA ;,.:
’ - ol
,:{ "POZIS-Crnara-404-1% Ki11-240/30, "POZIS-Cauara-410-1" KII-160/18, >u'
B "POZIS-Censra-445-1" KLL-280/30
Be sumyekmores no TY $156-141-07503307-2002 ﬁ
S copuimmi sunyex I\s,
&KOATHB:MTC 8418219100 8418219900 @
)2 COOTBETCTBYET TPEGOBAHMAM b?:q
o TOCT P 52161.2.24-2007 (craspapr B ucnom), o
l;-“" TOCT P 51318.14.1-2006 (p.4), g
U+ TOCTP51317.3.2:2006 (p6,7), s
,,; FOCT P 51317,3.3-2008 (crananpr s iicaom) ?,
5 3
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&; 2lecmmnl N6TH10Z-10 ot 08.10.2010r. WJI "311 IMC" (Ne POCC RU.0001 21MD48).
7 Ne 16.11,08.515.11.002151.10.08 10 09.10.2013r., negameoro
; 5 annumm PocnotpeSnaziopa no PT. X d
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3ananus no ouenke cpopmupoBanHoctTu komnerennuu OIK-11

Ne Conep:xaHue 3aJaHUs

3aI[aHI/IH 3aKPBITOTO THIIA HAa YCTAHOBJICHUEC COOTBCTCTBUA

1. | 1. BaumarenpHO MPOYUTATH TEKCT 3aJaHHS U MTOHITH, YTO B KAYECTBE OTBETA OXKHUIAIOTCS
Iapbl 3JIEMEHTOB.

2. BHuMarenbHO MpounuTaTh 00a CIHUCKa: CIUCOK | — BOMPOCHI, yTBEPKIAEHUs, (HaKThI,
MOHSTHA U T.J.; CIUCOK 2 — yTBEPKJIEHUs, CBOMCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTb 3JIEMEHTHI clMCcKa | ¢ 3eMeHTaMu cucka 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.

4. 3anucatpb nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al nin b4)

Dopmynuposka 3a0anu:

[IpounTaiite TEKCT U YCTAaHOBUTE COOTBETCTBHE:!

A | Crangapt 1 | [Ipouenypa odpumaIbHOTO
MOJITBEPKICHUSI COOTBETCTBHS
00BEKTa yCTAaHOBIIEHHBIM KPUTEPHSIM
Y TIOKa3aTesiM (CTaHIapTy)
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b | Ceptuduxamnus 2 | HopMaTuBHBIN TEXHUYECKUN
JIOKYMEHT, YCTaHABJIMBAIOLINIl HOPMBI,
npaBuja, TpeOOBaHUS K 00BEKTY
CTaHapTU3alMU HA3bIBAIOT

B | JIuuensueit 3 | JlokyMeHT, KOTOpBIM OpraH 1o
cepTU(UKAIMH HA/ICSIET OpTaH HIN
JIUIIO TIPABOM HCIOJIB30BaTh
cepTU(UKATHI WK 3HAKU
COOTBETCTBUS CBOCH MPOYKIIHH
Ha3bIBAIOT

I' | [Ipoueccom 4 | COBOKYIHOCTb B3aMMOCBSI3aHHBIX U
(unn) B3aUMO/IEHCTBYIOIIMX BUJIOB
JESTENIbHOCTH, UCIOIB3YIOUINX BXO/IBI
JUISI TIOJTY4E€HUSI HAMEUEHHOIO
pe3ynbTaTa B COOTBETCTBHH C
tepmunoiorueit 1CO 9000

A b B I

2. | 1. BHuMaTenpHO MPOYUTATH TEKCT 3aJIaHUS U MIOHATH, YTO B KAUECTBE OTBETA OXKHIAIOTCS
I1apbl 3JIEMEHTOB.

2. BHuMarenbHO pounuTaTh 00a CucKa: CIIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOWCTBA OOBEKTOB U T..

3. ComocTaBUTb 3JIEMEHTHI ClIUCKa | ¢ 3eMeHTaMu cucka 2, cpopMUpOBaTh Hapbl
JJIEMEHTOB.

4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mampumep, Al nim b4)

Dopmynuposka 3a0anus:

[Ipounraiite TEKCT M YCTAHOBUTE COOTBETCTBUE:!

A | Metponorus 1 | Hayka 006 usmepeHusix, METoax u
cpeicTBax 0OECTICUeHHS UX €IMHCTBA
U crioco0ax JTOCTHKEHUsS TpeOyeMoit
TOYHOCTH Ha3bIBAIOT

b | HaunonanwsHbIi cTaHapT 2 | JIoKyMeHT, yCTaHaBIMBAIOIINN
TEXHUYECKUE TPEOOBAHMS, KOTOPHIM
JIOJDKHA YIOBJIETBOPATH MPOIYKLIUS
WJTU yCITyTa, a TAKXKe TPOIIETYPHI, C
MOMOIIIbIO0 KOTOPBIX MOXHO
YCTaHOBUTH, COOJIIOJICHBI JIU TAHHBIE
TpeOoBaHUs

B | Ceptudukar 3 | O6o3HaueHNEe HHPOPMUPYIOIIICE
npuodperaTenell 0 COOTBETCTBUU
00bekTa ceprudukanuu TpeOOBaAHUIM
CHCTEMBI JJOOPOBOJIBHOM
cepTudUKaIK UK HALIUOHAIBHOMY
CTaHJapTy
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I' | 3nak cooTBETCTBUS 4 | JIOKyMEHT, yJI0CTOBEPSIFOLITUI
COOTBETCTBUE 00BEKTa TPEOOBAHUAM
TEXHUYECKUX PEriaMeHTOB,
[I0JIO’)KEHUSAM CTaHAApTOB MU
YCIIOBUSIM JJOTOBOPOB

A b B I

3. | 1. BuuMaTenpHO IPOYNTATh TEKCT 3aIaHUSI U TIOHATH, YTO B KAUECTBE OTBETA OXKHIAIOTCS
Iapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUsI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cUCKa 1 ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al win b4)

Dopmynuposka 3a0anusn:

[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A | UCO 1 | Ilponienypa opuIHAIEHOTO
MOJTBEPXKIEHUS COOTBETCTBUS
00BEKTa YCTAaHOBIICHHBIM KPUTEPHUSIM
U MOKa3aTessM (CTaHaapry)

b | Ceprudukanus 2 | MeXIyHapOIHAs OpraHu3anms, cdepa
JeSITEIbHOCTH KOTOPOI OXBAThIBAET
CTaH/apTU3aLUIO BO BceX 00JacTsIX, 3a
UCKJTFOUE€HHEM JIEKTPOHUKHU U

AIIEKTPOTEXHUKH.
B | KauectBo 3 | CteneHb COOTBETCTBUS MPHUCYIIUX
XapaKTEPUCTHK TPeOOBAHUSIM
I' | IIpoueccom 4 | COBOKYIHOCTb B3aMMOCBSI3aHHBIX U

(unn) B3aUMOJIEHCTBYIOIIMX BUJIOB
JESATEIIBHOCTH, UCIIOJIB3YIOLINX BXO/IbI
JUTSI TIOJTY4EeHHSI HAMEYEHHOT O
pe3yJsipTaTa B COOTBETCTBHUHU C
tepmuHonoruer 1CO 9000

A b B I

4. | 1. BHMMarenabHO IPOYMTATh TEKCT 33JaHUS U TIOHATD, YTO B KAYECTBE OTBETA OXKUJAOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHSTHS U T.JI.; CIUCOK 2 — yTBEPXKJIEHUsI, CBOWCTBAa OOBEKTOB H T.]I.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ areMeHTamu crucka 2, copmMupoBarth napsl
3JIEMEHTOB.

4. 3anucath nonapHo OYKBBI U UG PHI (B 3aBUCUMOCTH OT 33JaHHs) BADUAHTOB OTBETA




"g¥| DOEIEPAJIBHOE TOCYOAPCTBEHHOE BIOKETHOE OBPA30BATE/IBHOE CMK PTYTVC
YUPEXIEHVE BBICIIIETO OBPA3SOBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 54

(marmpumep, Al uau b4)

Dopmynupoeka 3ad0anus:

[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A | Akkpenuranus 1 | OdunmanbHOE IPU3HAHKUE B TOM, YTO
UcHbITaTeNbHAs JabopaTopus
MIPAaBOMOYHA TPOBOJAUTH KOHKPETHbBIE
WCTIBITAHUS.

b | Cucrema kauecTBa 2 | COBOKYMHOCTh OpPTaHH3AIMOHHOMN
CTPYKTYpPBI, 00eCIeqrBaroIIei
OCYIIECTBIICHUE O0IIEro PyKOBOACTBA
KayeCTBOM

B | Cucrema 6e3nedextHOro Tpyaa 3 | I'pynmna paOOTHHUKOB OpraHU3alINH,
PETYJIIPHO COOMPAIOIINXCS Ha
JOOPOBOJIBHBIX HaYalax Jiis
BBIPA0OTKY HAMPABJICHUN TTOBBIIIICHS
KauecTBa MPOU3BOCTBA MPOYKIIUHU U
yCIyTr

I' | Kpyxok kauecTBa 4 | OGecnieueHue BBIMTYCKa TPOYKIIHH
BBICOKOM HAJIC)KHOCTH,
JIOJITOBEYHOCTH U OTJIIMYHOTO KaueCcTBa
3a CUET MOBBINICHUSI OTBETCTBEHHOCTH
U CTUMYJIMPOBAHHS KaXIOTO
VCIIOJTHUTEIS 32 PE3YJIbTaThl €r0

Tpyda

5. | 1. BHMMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUIAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO IpoYUTaTh 00a CIUCKA: COUCOK 1 — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatp monapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 3aJ]aHK 1) BAPMAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:

[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A | be3oTka3HOCTh 1 | CoObITHE, 3aKTIOYAOIICECS B TIOJTHOU
WJIM YaCTUYHOM yTpaTe U3JIeIueM
paboTOCIIOCOOHOCTH




"g¥| DOEIEPAJIBHOE TOCYOAPCTBEHHOE BIOKETHOE OBPA30BATE/IBHOE CMK PTYTVC
YUPEXIEHVE BBICIIIETO OBPA3SOBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

PryTHC TYPU3MA V1 CEPBUCA» Aucm 55

b | Otkas 2 | CBOHCTBO U3 COXPAHATh
paboToCIOCOOHOCTh B TEUCHUE
HEKOTOPOT0 MHTEpPBaJIa BPEMEHHU

B | Ceprudukar 3 | MexIyHapOIHBIN TIOKYMEHT,
XapaKTepU3UPYIOLIUi
YJI0BJIETBOPUTEILHOE KaueCTBO

I | BeiOopouHBIit KOHTPOJIb 4 | KoHTpOJIb IPOIYKIIUH, TTPOIIECCOB UITH

YCIIYT C UCTIOJIB30BAHNUEM BBEIOOPOK

A b B I

6. | 1. BHuMaTenbHO MPOYUTATH TEKCT 33aJJaHUS U MOHSTh, YTO B KAYECTBE OTBETA 0KUJAFOTCS
Iapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YuTaTh 00a CIHUCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HHUSI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh JIEMEHTHI CIIUCKA | ¢ 3leMeHTaMu criMcka 2, chpopMUpOBaTh Maphl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al uinu b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A | Tperps cropona 1 | YuacTHuK cepTudUKanuy NpOIyKIINH,
KOTOPBI MPOBOJUT OLIEHKY
COOTBETCTBUS

b | Usrorosurens 2 | Jepxarens ceptugukara

B | 3asButens 3 | MexXIyHaApO HAS OpraHu3aIus, chepa

JESITENIbHOCTH KOTOPOIl OXBaThIBAET
CTaH/IAPTH3AIUIO BO BCeX 00JIacTsX, 3a
UCKITIOYCHHUEM DJIEKTPOHUKU U
AIIEKTPOTEXHUKU

I | UCO 4 | CtopoHa, OCYyIIECTBIISIONIAs 110
CcOOCTBEHHON MHUIIMATHBE
JIOOPOBOJIBHYIO CEPTUQHUKAIUIO

A b B r

7. | 1. BHuMaTenbHO NMPOYUTATh TEKCT 3a/1aHuUs U MOHATh, UTO B KAUE€CTBE OTBETA OJKUAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YUTaTh 00a CIHUCKA: CIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHSITHS U T.JI.; CIUCOK 2 — yTBEP)KJIEHUsI, CBOWCTBAa OOBEKTOB H T.].

3. ConocTaBUTh AJIEMEHTHI CIIUCKA | ¢ AlIeMEeHTaMu criHcKa 2, chOpMHUPOBATH Maphl
3JIEMEHTOB.

4. 3anucath nmonapHo OYKBBI U UG PHI (B 3aBUCUMOCTH OT 33JaHHs) BADUAHTOB OTBETA
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(marmpumep, Al uau b4)

Dopmynupoeka 3a0anus:
[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A

KBanumerpus

1

COBOKYITHOCTb CBOWMCTB TIPOJTyKIIHH,
00yCJIOBIMBAIOIINX €€ TIPUTOTHOCTD
YIIOBJIETBOPSTH OTPEICICHHBIC
MOTPEOHOCTH B COOTBETCTBUU C
Ha3HAYCHUEM

KauectBo

001aCTh MPAKTUYECKON U HAYYHOU
JESITeIIbHOCTH, KOTOPasi 3aHUMAETCsI
Ppa3pabOTKOI TEOPETUUECKUX OCHOB U
METO/I0OB KOJIMYECTBEHHOHN OICHKH
Ka4eCcTBa NPOAYKLIUU

YHudukamus

panroHaIbHOE COKpallleHHE BUJIOB,
THIIOB, U Pa3MEPOB U3JEIUN
OJIMHAKOBOT'0 ()YHKIIMOHAIBHOTO
Ha3HAa4YEeHMs], a TAKXKE Y3JI0B U
JeTajel, BXOASIIUX B U3/eTIHe C
LEJIBI0 OTPAHUYEHHOTO YHCIIA
B3aMMO3aMEHSEMbIX Y3JI0B U JleTaleil,
MO3BOJISIOIINX COOPATh HOBBIE
u3Jenus ¢ Jo0aBIeHueM
OIPENIENIEHHOT0 KOJINYECTBA
OPUTMHAJIBHBIX JJIEMEHTOB

Poccrangapt

IJIABHBIM METPOJIOrM4eCcKuii opran P®D,
KOTOPBIN UMEET UCKIIIOUUTEIILHOE
IPpaBoO OPUIMAIBHOTO OITyOIMKOBaHUS
I'OCTos u OKC

A b

B

r

Dopmynuposka 3a0anus:
[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

1. BHuMaTenpHO NPOYUTaTh TEKCT 3aJIaHUS U MOHATH, UTO B KAUE€CTBE OTBETA OKUAOTCS
Mapbl 3JIEMEHTOB.
2. BuumarenbHO IpoYUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKA | ¢ AeMeHTaMu criHcka 2, chopMUpPOBaATh Maphl
JJIEMEHTOB.
4. 3anucatpb nonapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

A

TexHu4eckne ycioBus

1

TexHu4eCcKnii JOKYMEHT, KOTOPBI
pas3pabaTbIBaeTCs MO PELICHUIO
pa3zpaboTyurKa WIH 10 TPeOOBAHUIO
3aKa34MKa NPOAYKIHU
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b | Ceptudukar cooTBEeTCTBUS 2 | JIokyMeHT, KOTOPBIi TOJKEH
COMPOBOXKAATH, KAXKAYIO0 €IUHUILY WK
MapTUIO TOBapa, pPeau3yemMoro yepes
TOPrOBYIO CETh

B | JIuuensus 3 | OTKJIOHEHHE Pe3yIbTaTOB U3MEPEHUN
OT UCTUHHOTO (AEMCTBUTEIBHOIO)
3HAYCHUS

I' | [lorpemHoCcTh 4 | CneunanibHOE pa3pelieHre Ha

OCYILIECTBJICHUE KOHKPETHOTO BUAA
NEeSITEILHOCTH MTPU 0053aTEIIbHOM
COOJIIO/ICHUH JTMLIEH3UOHHBIX
TpeOOBaHUH U YCIIOBUH, BbIJAHHOE
JULEH3UPYIOLUM OPTaHOM
IOPUINYECKOMY JIMIY WIH
UHIVBUAYAIBHOMY
IIPEATPUHUMATEIIO

A b B I

9. | 1. BHUMaTenbHO MPOYUTATH TEKCT 3a/1aHUS U TIOHATH, YTO B KAYECTBE OTBETA 0XKUIAIOTCS
I1apbl 3JIEMEHTOB.

2. BHuMarenbHO pounuTaTh 00a CucKa: CIIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOWCTBA OOBEKTOB U T..

3. ComocTaBUTb 3JIEMEHTHI ClIUCKa | ¢ 3eMeHTaMu cucka 2, cpopMUpOBaTh Hapbl
JJIEMEHTOB.

4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mampumep, Al nim b4)

Dopmynupoeka 3a0anus:

[Ipounraiite TEKCT U YCTAHOBUTE COOTBETCTBUE:!

A | Pabounii sTanon 1 | [IpennasHaueH Ui TPOBEPKH COXPAHHOCT
rOCyIapCTBEHHOIO JTAJIOHA U JJIS 3AMEHBI €T0
Clly4ae MOopYM WIH yTpaThl

b | Oranon-konus 2 | BropuuHbIii 3TaNOH, TPUMEHSIEMBIH IS
CIIMYEHMUS DTAIOHOB, KOTOPBIE 110 TEM WU
WHBIM NIPUYMHAM HE MOTYT OBbITh
HEINOCPEACTBEHHO CIUYEHBI IPYT C IPYTOM

B | Oranon-ceunerens 3 | IlpenHazHaveH s mepeiayn pa3MepoB eIHHH]
pabouumM 3TanoHam
I' | Oranon cpaBHEeHMs 4 | [Ipumensietrcs uisl iepeiayyl pa3Mepa eIMHULb]

pa60‘-II/IM 9TaJJIOHaM

A b B r

10. | 1. BEuMmarensHO MMPpOYUTATh TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBCTA OXKUIAOTCA
I1apbl 5JICMCHTOB.
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2. BHuMarenbHO Ipo4YMTaTh 00a CIUCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (DAKTHI,
MOHATUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.1.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu cnucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI ¥ HUGPHI (B 3aBUCUMOCTH OT 33J]aHHs1) BADUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKYy METO/IaMHU MOJy4EHUs PE3yIbTaTOB
M3MEPEHUS U UX ONPEICTICHUSMU:

A | IIpsimMble u3MepeHus 1 | 3mepenus, npu KOTOPHIX 3HaYEHHE
MU3MEPSIEMON BEJIMUMHBI BBIUNCISAETCS TPU
[IOMOLIY 3HAYEHUH, TIOJYYEHHBIX IOCPEICTBOM
MPSAMBIX U3MEPEHUM, 1 HEKOTOPOU U3BECTHOM
3aBUCHUMOCTH MEXKy JaHHBIMU 3HAYEHUSIMU U
HU3MEPAEMON BETUUYNHON

b | KocBeHHbIe U3MepeHUs 2 | I3mepenus, B X0/1€ KOTOPBIX U3MEPSETCS
MUHHUMYM JIBE€ HEOJHOPO/IHbIE (PU3NUECKHE
BEJIMYMHBI C LEIBI0 YCTAaHOBJICHUS
CYLIECTBYIOIIEN MEXly HUMH 3aBUCUMOCTH

B | CoBokymnHble n3MepeHus 3 | I3mepenwst, BBIMTOIHSAEMBIE TIPU TIOMOIITH Mep,
T.€. U3MepsieMas BEIMYMHA COMIOCTABIIACTCS
HENOCPEACTBEHHO C €€ MEpou

I' | CoBmecTHBIE U3MEPEHUS 4 | U3mepeHusi, pe3ylnbTaToM KOTOPBIX SBIISETCS
pElIeHNEe HEKOTOPOM CUCTEMbI YPAaBHEHUH,
KOTOpasi COCTABJIEHA U3 YPABHEHMUI,
MOJYYEHHBIX BCIEACTBUE U3MEPECHUS
BO3MOKHBIX COUYETAaHUN U3MEPSIEMBIX BEJINYNH

A b B I

11.

1. BHUMaTenbHO MPOYNUTATh TEKCT 3a/1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO IpoYUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatpb nonapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:

[IpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBHE (DOPMATOB U JINCTOB UEPTEXKEHl,
MIPEYCMOTPEHHBIX CTAHAAPTAMHU HA KOHCTPYKTOPCKYIO JJOKYMEHTAIUIO BCEX OTpacien
IIPOMBILIVICHHOCTU U CTPOUTEIILCTBA:

O0o3Hauenne popmara Pa3meps! cTopon
dopmara, Mm
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) A3 4) 594x841
TI) A4 5)841x1189
A B B r il

12.| 1. BHuMaTensHO MPOYUTATH TEKCT 33aJJaHUS U IMOHATH, YTO B KAUECTBE OTBETA OXKUIAFOTCS
Hapbl 3JIEMEHTOB.

2. BHuMarenbHO npounTaTh 00a CIHCKa: CIIUCOK | — BOIPOCHI, yTBEPKACHUS, (QAKTBHI,
MOHSTHS U T.J.; CHUCOK 2 — YTBEPKJIEHUs, CBOWCTBA OOBEKTOB U T.1.

3. ConocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 3j1eMeHTaMu cucKa 2, chpopMUpOBaTh Hapbl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mammpumep, Al niau b4)

Dopmynupoeka 3ad0anusn:
VYcTaHOBUTE COOTBETCTBUE MEXKAY CTAaHIAPTAMH U UX KATETOPUSIMU:

A| ISO 9001-2015 1 | HanmioHanbHBIN CTaHIAPT

b | TOCT 23838-2024 2 | MexrocynapcTBEHHBIN CTaHAAPT
B| T'OCT P 52113-2014 3 | MexayHapoJHbIH CTaHAApT

I'| OCT1-00017-77 4 | OtpacneBoii cTaHgapT

A b B I

13.| 1. BHuMarenpHO NPOYUTATh TEKCT 33aHUS M MTOHATH, YTO B KAYECTBE OTBETA OKUIAAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO IpoYUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJI€HUSI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aieMeHTamu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatpb nonapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcraHOBUTE COOTBETCTBHE MEXKY Ha3BaHUSIMU MPHUCTABOK JJIsi KpaTHBIX eauHul] cucteMbl CU
Y 3HaYCHUSIMH UX JI€CATUYHBIX MHOKHUTEIICH !




@r60YBO

@ELEPAJIBHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVIS

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

PryTHC TYPU3MA V1 CEPBUCA» Aucm 60
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A b B r

14.| 1. BHumMarenapHO MPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA OXKHIAIOTCS
Iapbl 3JIEMEHTOB.

2. BHumarenbHO Ipo4YuTaTh 00a CIHUCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33JjaHHs) BADUAHTOB OTBETA
(manpumep, Al uinu b4)

Dopmynuposka 3a0anus:
VYcraHOBUTE COOTBETCTBUE MEXKAY KAaTErOpHUeH CTaH1apTa U 3alMChI0 €r0 Ha3BaHUs

A | HaurioHanbHbIN cTaHAapT 1 | 1CO 9001:2000

b | MexxayHapoaHblii cTaHAapT 2 | IIMI 05-94

B | UncTpykums 3 | MU 2232-2000 I'CH
I' | IlpaBuna 4 | TOCT P 1.5-2012

A b B I

15.| 1. BHuMaTenpHO MPOYUTATh TEKCT 3aJJaHUS U MOHATh, YTO B KAUECTBE OTBETA OXKUIAIOTCS
Mapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YuTaTh 00a CIHUCKA: CIIUCOK 1 — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOUCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
JJIEMEHTOB.

4. 3anucatpb nonapHo OYKBBI U UGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
YcTaHOBHUTE COOTBETCTBUE MEXKAY aO0OpeBUATYpOii U TOTHBIM HA3BaHHEM CTaHIapPTOB!

A|TOCT 1 | PecnyOnmukaHCKMIA CTaHIAPT

b | OCT 2 | CrangapT npeanpusTUs

B| PCT 3 | OrpacneBoii cranmapt
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| T|CcTh | 4 | MexrocynapcTBeHHBII CTaHAAPT
A b B r
16.| 1. BHumarenapbHO NPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA 0KUIAIOTCS
Hapbl 3JIEMEHTOB.
2. BuumarenbHO IpoYUTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — YTBEP)KJI€HUs, CBOUCTBA OOBEKTOB U T.1.
3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aneMeHTamu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mammpumep, Al nau b4)
Dopmynupoexa 3a0anus:
YcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM U OIIPEJIETICHUEM:
A | Crannmapruzanus 1 | Hayka 00 u3MepeHusx, METojaX U CPeaCTBaX
o0ecreyeHus X eAMHCTBA
b | Merponorus 2 | JlestenbHOCTB, HaNIpaBJICHHAS HA Pa3pabOTKy U
yCTaHOBJICHHE TPeOOBaHUI, HOPM, TPABUI
B | Ceptuduxanus 3 | IIpouenypa noaTBEpKIEHUS COOTBETCTBUS
00BEKTOB BBIJIBUHYTHIM TPEOOBAHUSIM
I' | Kasniumerpust 4 | Hayka 0 KOJINYeCTBEHHOH OlIEHKE KauecTBa
A b B r
17.| 1. BHumMaTensHO MPOYUTATH TEKCT 33aJJaHUS M IMOHATH, YTO B KAUECTBE OTBETA OKUIAFOTCSI

I1apbl 3JIEMEHTOB.

2. BHuMarenbHO MpounuTaTh 00a CIUCKA: CIIMCOK 1 — BOIPOCHI, yTBEPKACHUS, (HaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOWCTBA OOBHEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKa | ¢ aieMeHTamMHu crucka 2, copmMupoBaTth napsl
JJIEMEHTOB.

4. 3anucatph nmonapHo OyKBBI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHUs) BApUaHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:

Y cTaHOBHTE COOTBETCTBUE MEX]Iy TEPMUHOM U (JOPMOI CTaHAapTU3ALINY:

A | Tunmuzanus 1 | ®opma cTrangapTU3alUK, HAapaBJIEHHAs HA
COKpallleHHe IPUMEHSIEMBIX MPU pa3paboTKe U
MIPOU3BOJICTBE U3EINI YHCiIa TUIIOB
KOMIUIEKTYIOIUX U3/1EIHil, MapoK
nosry(habpuKaToB, MaTepHaIOB U T.II.

b | Yauduxanus 2 | PanimonanbHOE YMEHBIIIEHHUE YHCIIA TUTIOB,
BUJIOB U pa3MepOB 0OBEKTOB OJMHAKOBOTO
(YHKIIMOHAJILHOTO Ha3HAYEHUS

B | Cummmuduxanus 3 | dopma craHaapTU3ALINH, HAIIPABJICHHAS HA
COKpaIlleHHE TPUMEHAEMBIX IIPU Pa3paboTKe U
[IPOU3BO/ICTBE U3JEJINH YHCIIa TUIIOB
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KOMIUICKTYFOLIUX U3/ENHUil, MapoK
nosy(habpuKaToB, MaTepHAIIOB U T.II.

I' | ArperatupoBanue 4 | Meroz co3/laHMsl HOBBIX MallliH, IPHOOPOB U
Ipyroro o0OpyIOBaHUS TyTEM KOMIIOHOBKU
KOHEUHOTO U3/IeNIUs U3 OTPaHUYEHHOr0 Habopa
CTaHJAPTHBIX U YHU(DUIIMPOBAHHBIX Y3JI0B U
arperaTosn, 00J1a1al0LUX T€OMETPUUECKON U
(YHKIIMOHATILHON B3aUMO3aMEHSIEMOCThIO

A b B I

18.| 1. BuumarenpHO MPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA OXKHIAIOTCS
Iapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4YuTaTh 00a CIHUCKA: CIIUCOK | — BOMPOCHI, YTBEPKIACHUS, (PaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHHUsI, CBOUCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cUCKa 1 ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33aJ]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM M BUIOM JIOKYMEHTA:

A | CBox npaBun 1 | lokyMeHT, KOTOpBIN IPUHAT OPraHOM I10
CTaHJapPTU3aL1H HA ONPEICIIEHHOE BpeMs
b | Permament 2 | OCHOBHOM HOPMAaTUBHBIN TOKYMEHT, KOTOPBIH

SABIIAETCSI HEOTHEMIIEMOM YaCThIO
COMPOBOAUTENBHON TOKYMEHTAIIUU K
MIPOYKIIANA

B | IlpenBapurenbHelil cTaHAAPT 3 | HoxymeHT B 00acTu cTaHAapTU3ALINY, B
KOTOpPOM cofiepKaTcs TEXHUUECKHUE TPpaBuiia U
(v omMcaHKue MPOLECCOB MPOEKTUPOBAHUS
(BKIIIOYast U3BICKaHMSI ), IPOU3BOICTBA,
CTPOMUTENBCTBA, MOHTAXa, HAJIAIKH,
9KCIUTyaTalluy, XpaHEeHUs, IEPEBO3KH,
peaiv3alvy ¥ yTUIN3aluu IPOAYKINN

I' | JIokyMEeHT TEXHUYECKUX YCIOBHI 4 | JIokyMeHT, B KOTOPOM COJICPKATHCS
00s13aTeNbHBIEC TPABOBBIE HOPMBI

A b B I

19.| 1. BHumaTensHO MPOYUTATH TEKCT 3aJaHHS U MTOHITH, YTO B KAYECTBE OTBETA OXKHUIAIOTCS
Iapbl 3JIEMEHTOB.

2. BuuMarenbHO pounuTaTh 00a CrucKa: CUCOK | — BOMPOCHI, yTBEPKACHUS, HaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHHUSI, CBOWCTBA OOBEKTOB U T.JI.

3. ComocTaBUTb 3JIEMEHTHI clIMCcKa | ¢ AeMeHTaMu cucka 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBHI ¥ QP! (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
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(marmpumep, Al uau b4)

Dopmynupoeka 3a0anus:
Y cTaHOBUTE COOTBETCTBUE MEXKAY TEPMUHOM U IOKYMEHTOM:

A

CepTudukat COOTBETCTBHS
TEXHUYECKOMY PErJIaMEHTY

1

Ha3Banue noxkymeHTa, KOTOPBIM 3aBEpIIACTCS
Trpoliecc cepTuuKauu

b

Jleximapanust 0 COOTBETCTBHU

2

JIOKyMEHT, B KOTOPOM IIPOU3BOAUTEIID
YIOCTOBEPSET, UTO IIOCTABIIIEMAs UM
MPOAYKIUS COOTBETCTBYET TPEOOBaHUAM
HOPMAaTUBHBIX JOKYMEHTOB

3HAaK COOTBETCTBUA

OO6o3HaueHue, ciryxaiiee JJs
nHGOPMHUPOBAHUS TIpUOOpETaTesIC 0
COOTBETCTBUM 00BEKTa cepTU(pUKauu
TpeOOBaHUSIM CUCTEMBI TOOPOBOJILHOU
cepTU(UKAIMH WIKA HAITMOHATILHOMY CTaHJIApTY

CepTudukar COOTBETCTBHS

JIOKyMEHT, B KOTOPOM IOJTBEPIKAACTCS
coOnroicHre TpeOOBaHMI 0€30ITaCHOCTH K
MPOIYKIINH, MOTAAIO0IIEH MO IeHCTBHE
TCXHUYCCKUX PEIrIaMCHTOB TamosxeHHOro
COI03a

A b

B

r

20. | 1. BHUMaTEIBHO MPOYNTATH TEKCT 3aaHUS U TIOHATD, YTO B KAYECTBE OTBETA OKHIAIOTCS
I1apbl 3JIEMEHTOB.
2. BHuMarenbHO pounuTaTh 00a CucKa: CIIUCOK | — BOIMPOCHI, yTBEPKACHUS, (HAKTHI,
MOHSTHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs!, CBOWCTBA OOBEKTOB U T..

3. ConocTaBUTb 3JIEMEHTHI clIMcKa | ¢ anemMeHTamu cnucka 2, copMUpOBaTh Maphl
JJIEMEHTOB.
4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(mampumep, Al nnm b4)

Dopmynupoexa 3a0anus:
Y cTaHOBUTE COOTBETCTBHE MCXKIY HAMMCHOBAHUEM CTaHAAapPTa U €0 BUIOM:

A

I'OCT P 1.0-2012

denepanuu.

HaumonaneHsblii cranmgapt
Poccuiickoit @enepanuu.
Cranpaptuzanus B Poccuiickoi

OCHOBHBIC TIOJI0KCHHUS

1

CrangapT Ha TPOAYKIIUIO

I'OCT P 71201-2024

HaumonaneHblil cranmapt
Poccuiickoit @enepanuu.
IIepcoHasbHBIE DIEKTPOHHO-
BBIYHCIINTENLHBIC MAITHHEL.
Tunel, OCHOBHBIE TAPAMETPHI,

Crangapt Ha yClIyry
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o0Iue TeXHu4YecKue TpeOoBaHuUs.

B | T'OCT P 53108-2008 3 | OcHoBoOIONATAOIINIA CTAaHAAPT
HammonaneHblil cTanapt
Poccuiickoit denepanumn.
VYcayru ObITOBBIE.
Knaccudukanus opranusamui.

I' | TOCT P 56542-2019 4 | Ctangapt Ha METOAbI KOHTPOJIA
HammonaneHblil cranmapt
Poccuiickoit @enepanuu.
Kontpounps Hepaspyiaronuii.
Kraccudukanus BUOB 1 METOJIOB.

A b B I

3ajaHre KOMOMHUPOBAHHOI'O TUIIA C BBIDOPOM OJHOTO BEPHOI'O OTBETA U3 YETHIPEX
peJUI0KEHHbIX 1 000CHOBaHUEM BbIOOpa

21.

1. BuumarenabpHO IMpOYUTATb TCKCT 3a/laHUA U IIOHATH, YTO B KaYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OJMH U3 IMPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenbHO NpOYUTATH MPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIiA.

4. 3anucath TOJbKO HOMEp (MM OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.
5. 3anucarh apryMeHThl, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:

HomeHnknaTtypa noka3aTesieii KauecTBa KOHKPETHOI MPOAYKIHN YCTAHABJIUBAETCS:
1. [IpousBoaUTENSIMH IPOTYKITHH

2. B pesynbrare orpoca nmorpedbureneit

3. HaunoHanbHBIM CTaHIAPTOM

4. FOCY)IapCTBCHHI)IMI/I HCITIOJIHUTCIIBHBIMU OpTraHaMA

22.

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U TIOHSTh, UTO B KaUECTBE OTBETA OKUJIaeTCs
TOJIBKO OJJUH U3 MPEJIOKEHHBIX BApUAHTOB.

2. BHMMAaTENbHO NPOYUTATH MPEAJIOKEHHBIE BAPHAHThI OTBETA.

3. BeiOpath oiuH OTBET, HAaNOOJIEe BEPHBII.

4. 3anucarh TOJIBKO HOMEp (UM OYKBY) BHIOPAaHHOTO BapuaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyIHPOBKA 3aJaAHNA:

Crangapr ISO 9001:2000 ycranaBiuBaer TpeOOBaHU K:
1. Cucreme MEHEI)KMEHTA KauecTBa

2. KadecTBy npoayKIuu

3. KauectBy ycayr

4. KayecTBy nepcoHana
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23.| 1. BHUMaTeJbHO IIPOYMTATh TEKCT 3a1aHHUs U TIOHATH, YTO B KAYECTBE OTBETA 0KHIAETCS
TOJIBKO OJIMH U3 NPEI0KEHHBIX BAPUAHTOB.

2. BHUMaTenbHO NPOYUTATH MPEIOKECHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIII.

4. 3anucarb TOJLKO HOMEp (MU OYKBY) BHIOPaHHOTO BapuaHTa OTBETA.

5. 3anmucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

Hasmumne y npou3BoauTe/I CePpTU(PUKATA CUCTEMbI MEHEIKMEHTAa KauyecTBa
CBU/IETEJbCTBYET:

1. Ero npoaykiusi COOTBETCTBYET HAUBBICIITUM Kaue€CTBEHHBIM MTOKA3aTENISIM

2. O cTabunpHOCTH KaYECTBEHHBIX MMOKA3aTeNeil MPOAYKIIUU TPOU3BOAUTENS

3. [Iponykuwst sIBJISIETCS MHHOBAIIHOHHOM

4. ITponykuusi COOTBETCTBYET 3KOJIOTHUECKUM HOpMaM

24.| 1. BHUMaTeJbHO IIPOUMTATH TEKCT 3a1aHHUs U TIOHATH, YTO B KAYECTBE OTBETA 0KHIAETCS
TOJIBKO OJIUH U3 MPEIJI0KEHHBIX BAPUAHTOB.

2. BHuMarenbHO NpOYUTATH MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyIHPOBKA 3aAHHS:

Iopuexut 1u npoayKuus 00A3aTeJbHOH cepTH(GUKALMH YCTAHABIUBACTCH:
1. PemieHreM HCIOJIHUTEIBHBIX TOCYAAPCTBEHHBIX OPTraHOB

2. HopmaruHbIM nepeuneM Poccrannaprom Poccun

3. Pemenuiem opraHa 1o ceptuukanuu

4. Be10OpOoM IPOM3BOUTENS M COTJIACUS OpraHa 1o cepTu(uKaun

25. | 1. BHUMaTeNbHO TIPOUMTATh TEKCT 3a1aHHUs U TIOHATH, YTO B KAYECTBE OTBETA 0KHIAETCS
TOJIBKO OJIMH U3 MPEI0KEHHBIX BAPUAHTOB.

2. BHMMaTenpHO NPOYUTATh MPEI0KEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBeT, HauboJIee BEPHBIi.

4. 3anucath TOJIbKO HOMEp (MM OyKBY) BBIOpaHHOI'O BapuaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIMPOBKA 3a1AHNUA:

OCHOBHBIX cXeM cepTH(UKANNH NPOAYKIHMHU CyLIeCTBYeT:
1.3

2.9

3.11
4.16

26. 1. BuumarensHO MMpOYUTATh TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBETA OXKUNIACTCA
TOJIBKO OJJVH U3 IPCIJIOKCHHBIX BAPUAHTOB.

2. BHUMAaTENbHO NPOYUTATH MPEAJIOKEHHBIE BAPHAHThI OTBETA.
3. BeiOparh oiuH OTBET, HAaNOOJIEe BEPHBII.
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4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMYyJIMPOBKA 3aaHNUA:

OO0ue HaMepeHNsl U HATIPABJICHUs] PAa3BUTHS OPraHU3ANNU B 00J1aCTH Ka4ecTBa,
opuuuaIbHO chopMYyTHPOBAHHBIE BHICHIUM PYKOBOJCTBOM — 3TO:

1. ITonuTuka B 00J1aCTH KayecTBa

2. Cranpaptuzanus

3. MeHEeKMEHT KauecTBa

4. beHUMapKUHT

27.| 1. BHUMATeIbHO MPOYMTATH TEKCT 331aHHUs U TIOHATH, YTO B KAYECTBE OTBETA 0KHIAETCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenabHO NpOYUTATH MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBII.

4. 3anucath TOJIbKO HOMEp (1 OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

@opMyIUPOBKA 3aJaHHUA:
Cpoxk aeiicTBus cTaHaapTa:
1. He orpanuyeH

2. paBseH 10 romam

3. paseH 1 rony

4. paBeH 3 rogam

28. 1. BuumarenbpHO MMPpOYUTATH TCKCT 3aJlaHUA U ITOHATH, UTO B KAYCCTBC OTBETA OXKUIAACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenpHO NPOYUTATH NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIiA.

4. 3anucath TOJbKO HOMEp (M1 OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:

BepHo Jin yTBepKI€eHUE, YTO BCA MPoaBaeMasi MPOAYKUHS MOAJIEKUT 0013aTeIbHOI
cepruguUKanmu:

1. Jla

2. Her

3. Ykazauuii HeT

4. TosbKO OMH BUJT TPOAYKIIUU

29. 1. BuuMmarenbHO MMPpOYUTATh TCKCT 3aJlaHUA U ITOHATH, UYTO B KAYCCTBC OTBETA OKUIACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHEMaTenpHO MPOYUTAThH MPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BeibpaTh ouH OTBET, HauboJee BEPHBIi.

4. 3anucatb TOJBKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucarh apryMeHThI, 000CHOBBIBAIOIIIHME BEIOOP OTBETA
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DopMyJUPOBKA 32TAHUS:

Cucrema KayecTBa — 3TO:

1. JleaTeapHOCTH IO MOATBEPIKICHUIO COOTBETCTBUS HPOAYKIIUU ONPECICHHBIM CTaHIapTaM,
TEXHUYECKHUM YCIOBHUSM H BBIJJa4a COOTBETCTBYIOIINX JOKYMEHTOB.

2. COBOKYITHOCTb OPraHH3AI[MOHHOM CTPYKTYPBI, 00CCIICUUBAIOIICH OCYIIECTBICHUE OOIEro
PYKOBOJICTBa KQ4e€CTBOM.

3. Cucrema, obecrieuynBaroIias akKpeIuTaluio J1a0opaTopHil.

4. JIOKyMEeHT, B KOTOPOM yKa3aHO ONTHUMAJILHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa
MIPOU3BOIUTEIIS U TIPOU3BOUTEIIS.

30.

1. BHHMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U MIOHATh, YTO B KAYECTBE OTBETA OXKUAAETCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenpbHO NPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0J1uH OTBET, HaNOOJIEE BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLINE BBIOOP OTBETA

DopMyJUPOBKA 3a1AHUS:

KakoB MakcuMaIbHBIN CPOK JeiicTBUS cepTH(HUKATA HA NPOAYKIMIO?
1.2 rona

2.3 rona

3.4 rona

4.5 ner

31.

1. BHHMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U TIOHATH, UTO B KAUECTBE OTBETA 0XKUIACTCS
TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHuMarenbHO NMPOYUTATH MPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJbKO HOMEp (MM OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJAHHS

CocTaBHbIE 4aCTH MEHEKMEHTA KaueCTBa
1. BoBiieueHue MOCTaBIIMKOB M BCETO YIPABISAIOLIETO cocTaBa GUPMBI B KOHTPOJIb
KauyecTBa.
2. Pa3paboTka u peanm3aius KpaTKOCPOUYHBIX TUTAHOB | JIOJATOCPOYHON CTPATEeruu
yIay4IeHus: paboThl.
3. [InarnpoBaHue, aHAIHU3, KOHTPOIIb.
4. Co3naHue cucTeMbl IPU3HAHMS 3aCITyT IPEANPUSATHS, BBITYCKAIOIIEr0 KaYeCTBEHHYIO
MPOJYKIIHIO, 0OecTieYeHuEe UHIMBUyaIbHOTO Yy4aCTUsl BCEX COTPYAHUKOB (PUPMBI B
YIIPaBIECHUH Ka4e€CTBOM.

32.

1. BHMMaTenabHO IPOYMTATh TEKCT 3aJaHUS U IOHATD, YTO B KAaUECTBE OTBETA 0XKHIAETCS
TOJIKO OJIMH M3 MPEJI0KEHHBIX BAPHAHTOB.

2. BHEMaTenpHO MPOYUTATh MPEIOKCHHBIC BAPUAHTHI OTBETA.

3. BeibpaTh 0uH OTBET, HauboJIee BEPHBIi.
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4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJUPOBKA 3aTAHUS:
B CMK 3azeiicTBOBaHbI:
1. Bce ciyx0bl ¥ nopa3aeneHns KOMIIaHUU
2. Tonbko cimy»0a MEHEKMEHTa KauecTBa
3. PykoBo/1cTBO KOMIIAaHUU U CIyk0a MEHEI)KMEHTA KaueCTBa.
4. ToIbKO PYyKOBOJICTBO KOMIIAaHUH

33.| 1. BuuMaTenbHO NPOYMTATH TEKCT 3a1aHUS U MOHSATh, YTO B KAUECTBE OTBETA OKUIAETCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenpHO NPOYUTATh IPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0J1uH OTBET, HAaOOJIEE BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyJIUPOBKA 321AHUS:
B cranpaprax UCO 14000 ycuneHo BHUMaHUE Ha:
1. Oburyro tuHAMUKY cepTU(UKALIUY CUCTEM KauecTBa.
2. B3aMOOTHOIIICHHS TOCTABIIUKOB U IOTPEOUTEIICH.
3. TpeOoBaHMs K cCTeMe MEHEIXKMEHTA C TOUKH 3PEHHUS 3alUThI OKPYXKAIOIIEH CpeIbl
1 0€30MaCHOCTH MPOIYKIIHH.
4. BHyTpeHHUN KOHTPOJIb KauecTBa ( Ha BCEX OMepaIusix Mpou3BOJICTBA).

34.| 1. BEUMaTenbHO MPOYNTATH TEKCT 3aaHUs U MOHATh, YTO B KAUECTBE OTBETA OKUIAETCS
TOJIBKO OJTUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO NMPOYUTATH NPEIOKEHHbIE BAPUAHTHI OTBETA.

3. BriOpaTh 01uH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJBKO HOMEp (Hiid OyKBY) BRIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJaHNA:

Texunueckue ycnosus ( TY) oT ctanaapTa OTJIIMYAIOTCS TEM, YTO:
1. YcranaBnuBaroT OCHOBHBIE TPEOOBaHMSI K KaU€CTBY NMPOTYKIIHH.
2. YCcTaHaBIMBAIOT JIOTIOIHUTENIEHBIE TPEOOBAHMS K KAYECTBY NMPOIYKIIUU WU TIPU
OTCYTCTBHUH CTaH/apTa -CaMOCTOSITEIbHbIE TPEOOBAHUSI.
3. B TY - 3aHmxeHHbIe TpeOOBaHUS K KauecTBY poayKiuu npotuB 'OCTa.
4. TY - HerocyaapCTBEHHBI HOPMATUBHO-TEXHUYECKUN JOKYMEHT, HE COrJIACOBAaHHBIN
¢ moTpeduTenem.

35.| 1. BEUMaTeNnbHO MPOYNTATH TEKCT 3aaHUS U MOHATE, YTO B KAUECTBE OTBETA OJKUIAETCS
TOJIbKO OJUH U3 MPEIJIOKECHHBIX BAPUAHTOB.

2. BHuMarenpHO NPOYMUTATH NPEJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh oiuH OTBET, HanbOJIee BEPHBIM.
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4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BRIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJUPOBKA 3aTAHUS:
B kpyrosoii uuxsi PDCA He BxoauT:
1. [eticTBus
2. IlnanupoBanue
3. KoHraktupoBanue
4. KoHTponb

36.

1. BHUMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U MOHATH, YTO B KAUECTBE OTBETA 0XKUIACTCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenpHO NPOYUTATh IPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTb 0iuH OTBET, HAaUOOJIEE BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMyJIUPOBKA 321AHUS:

IIpoaykuus B coorBercTBHHU ¢ TepmuHoJiorueit UCO 9000 — sto:
1. ToBap, peanu3yemblii Ha PbIHKE WU 110 KOHTPAKTY

2. OBeniecTBICHHBIN pe3ybTaT MpoIecca MPOU3BOACTBA

3. Pe3ynbTar moboro mporiecca

4. Pe3ynbTar B3aMMOJCICTBUS IBYX CTOPOH

37.

1. BHHMaTenbHO MPOYUTATh TEKCT 3a/1aHUS U TIOHATH, UTO B KAUECTBE OTBETA 0XKUIACTCS
TOJIBKO OJIUH U3 MPEJI0KEHHBIX BApUAHTOB.

2. BHUMaTenbHO MpOYNUTATh MPEJI0KEHHbIE BAPUAHTBI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJIbKO HOMEp (M1 OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:

JoxkyMeHT, paspelialomuii PUANYECKOMY WM (PU3HYECKOMY JIMLY, OCYUIECTBJATH
AeSITEeJIbHOCTD 10 U3rOTOBJICHUIO U PEMOHTY CPeICTB U3MEPEHUI HA3bIBACTCH:
1.CBuaeTenscTBO

2. Cepruduxkar

3. ITaTent

4. JInuen3us

38.

1. BaumarensHO MpOYUTATh TCKCT 3aJlaHUA U ITOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMarenbHO MpoOYMTATh NMPEJIOKEHHBIE BAPUAHTHI OTBETA.
3. BeibpaTh ouH OTBET, HauboJee BEPHBIi.
4. 3anucarb TOJBLKO HOMep (MK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA
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DopMyJUPOBKA 3aAHUS:

IlonsTHE Ka4YeCTBO MPUMEHUMO K 00BEKTAM:
1. ToBapsl

2. Yenyru

3. Bemmosaenue padot

4. Bce nepedncieHHbIe

39.| 1. BHMMATEeNbHO MPOUNTATH TEKCT 3a/[aAHUS 1 MOHSATh, 4TO B KAUECTBE OTBETA OXKM/AETCS
TOJIBKO OJTUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO MPOYHUTATH MPEIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0JiuH OTBET, HAaMOOJIEE BEPHBIM.

4. 3anucaTh TOJIBKO HOMEp (MU OyKBY) BRHIOPAaHHOT'O BapHaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyJUPOBKA 32TAHUS:

Tperbs cTopoHa - 3T10:

1. ITokynarens

2. JInuo unu opras, NpU3HaBaeMble HE3aBUCUMbBIMU OT YYaCTBYIOIIUX CTOPOH B
paccMaTpuBaeMoOM BOIIPOCe

3. [Iponasery

4. TlpousBoaurens

40.| 1. BHuMaTensHO MPOYUTATH TEKCT 3aaHUS U OHATH, YTO B KAUECTBE OTBETA OKUIAETCS
TOJIBKO OJIUH U3 MPEJI0KEHHBIX BApUAHTOB.

2. BHUMaTenbHO POYHTATh MPEIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIi.

4. 3anucath TOJIbKO HOMEp (MM OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThl, 000CHOBBIBAOIINE BEIOOpP OTBETA

DopMYyJIMPOBKA 3a1AHUA:
Jep:kateneM cepruuKara aBJIsAETCA:
1. ITponasen

2. Opras 1o cepTuuKaum

3. U3roroBurens

4. Tlorpeburens

3alaHue OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

41. | Heo6xoaumo:

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIIPOCA.

2. IIpogymMath JIOTUKY U ITOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIHOJIB3Ys YETKHE KOMITAKTHBIE POPMYIUPOBKH.

4. IIpouynTaTh TEKCT WU 3amucaTh pa3BepHYTHI 0OOCHOBAaHHBIM OTBEeT. B ciyuyae pacueTHoi
3a/1a4y 3aMMucaTh peuieHue U OTBET.

DopMyIHPOBKA 3aJaHNA:

MoeT 1 NpeanpusaTHEe YCTAHOBUTH CBOUM CTaHIAPT NPEANPUATHS?
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42.

Heo6xoxumo:

1. BuumarenbHO MpOYUTATh TEKCT 3alaHUs U MOHATH CYyTh BOIIpoOca.

2. IIponymats JIOTUKY U [TOJHOTY OTBETA.

3. 3anmcath OTBET, UCHOJIB3YSI YUETKHE KOMIAKTHBIE (DOPMYIUPOBKH.

4, TlpounTaTh TEKCT W 3amucaTh pa3BEpPHYTHIH OOOCHOBAaHHBIM OTBET. B ciydae pacueTHOU
3a/1ayy 3anMcaTh peleHue U OTBET.

DopMYyJIMPOBKA 3aaHNUA:

JlaliTe XapaKTEpUCTUKY LIKOJI YIIPABJICHHS KAU€CTBOM: POCCUKMCKON, aMEPUKAHCKON U
SITOHCKOM 10 KPUTEPHIO MOAXOM K KaYECTBY.

43.

Heo0xoaumo:
1. BHUMaTeapHO MPOYUTATh TEKCT 33aHUs U MTOHATH CYTh BOIIPOCA.
2. [Ipogymats JIOTUKY U MOJHOTY OTBETA.
3. 3ammcath OTBET, UCTIOIB3Ys YUETKHE KOMIAKTHBIE (HOPMYIUPOBKH.
4. IlpounTarh TEKCT M 3alKCaTh Pa3BEPHYTHI 0OOCHOBaHHBIM OTBET. B cirydae pacueTHOi
3aJla4M 3aMHucaTh PEIICHHE U OTBET.
DopMYyJMPOBKA 3a1AHUA:
[Ipoananu3upyiite HHGOPMAIUIO C TUTYIBHOTO JINCTA CTAaHAAPTA U YKAXKHUTE:
6) OOo3HaueHue cTaHmapra
7) HaumeHoBaHue cTaHmapra
8) Kareropus cranmapra
9) Bun
10) Kox no xnaccudukatopy

I'OCT P 56535-2015

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJEPAIIMN

Yeayru ;KM IHO-KOMMYHAIBHOT'0 X0351iiCTBA M YNIPABJIEHHS] MHOTOKBAPTHPHBIMHU
AOMaMH

YCIOYI'U TEKYHIEI'O PEMOHTA OBIHIEI'O UMYIIECTBA
MHOI'OKBAPTUPHBIX TOMOB

OO0mme TpeboBaHUA

OKC 03.080.30

Jara BBenenns 2016-04-01
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44,

Heo6xoxumo:

1. BHuMaTenbHO MPOYNUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIIPOCA.

2. [Ipogymath JOTUKY U MOJHOTY OTBETA.

3. 3anmcath OTBET, UCHOJIB3YSI YUETKHE KOMIAKTHBIE (DOPMYIUPOBKH.

4, TlpounTaTh TEKCT W 3amucaTh pa3BEpPHYTHIH OOOCHOBAaHHBIM OTBET. B ciydae pacueTHOU
3a/1auy 3aMMucaTh peuIeHUE U OTBET.

DopMYyJIMPOBKA 3aaHNUA:

[Tpoananu3upyiite nHGOPMAIIUIO C TUTYJIBHOTO JKCTA CTAHAAPTA U YKAKHUTE:
6) O6o3HaueHue cTaHIapTa
7) HaumeHoBaHHe CTaHaapTa
8) Kareropus cranmapra
9) Bun
10) Kox o knaccuduxaropy

I'OCT P 51617-2014

HAIIMOHAJIBHBIN CTAHJIAPT POCCUMCKOM ®EJNEPALINN

Yc.ﬂyrn AKUJTUIHO-KOMMYHAJbHOIO X039iicTBAa U yYupaBJ/Ji€eHUI MHOTOKBAPTHPHBIMHU
A0OMaMH

KOMMYHAJUIBHBIE YCJIYI'A
OO0uue TpedoBaHuUs

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30
Jara BBemenns 2015-07-01

45,

Heo0xoaumo:
1. BHuMaTenbHO NMPOYNTATh TEKCT 3a/1aHus U MOHATH CYTh BOMpOCaA.
2. ITponymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucath OTBET, UCHOJIb3Ys YETKHE KOMIAKTHBIE (DOPMYIHPOBKH.
4. TlpounTtaTh TEKCT W 3amucaTh pa3BepHYTHIH 00OCHOBaHHBIN OTBeT. B cimydae pacuerHoit
3a/1auy 3aMMucaTh peleHnue U OTBET.
DopMyIHPOBKA 3aJAHHS:
[Ipoananu3upyiite nHGOPMALIMIO C TUTYJIBHOIO JIUCTA CTAHAAPTA U YKAXKUTE:
6) OOo3HaueHue craHmapra
7) HaummeHoBaHMe cTaHaapTa
8) Kareropus cranmapra
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9) Bun
10) Kox o kimaccuukaropy
I'OCT P UCO 9001-2015

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINA
CUCTEMBI MEHEI)KMEHTA KAUECTBA
TpeboBanust

Quality management systems. Requirements

OKC 03.120.10

Jlata BBegenms 2015-11-01

46.

Heobxonumo:

1. BHHMaTenbHO NPOYUTATh TEKCT 3a/1aHUS U TIOHATH CYTh BOIIPOCA.

2. Ilpogymath JIOTUKY U MTOJHOTY OTBETA.

3. 3anucatrh OTBET, UCHOJIb3Ysl YUETKHE KOMIIAKTHbIE (POPMYIHUPOBKHU.

4. IlpounTtaTh TEKCT W 3alucaTh pa3BepHYTHbIH 00OCHOBaHHBIN OTBET. B ciydae pacuerHoit
3aJla4yM 3alucaTh peleHue U OTBET.

DopMyIHPOBKA 3aJAHHS:

[Tpoananu3upyiite cepTU(HUKAT COOTBETCTBUS U JlaiiTe OTBET Ha cieyrolue Bonpockl: Kakyro
1eNb NpeciieyeT AJaHHbIi cepTudukar? Kakos xapakrep cucTeMbl CEpTU(PUKALNU U 110 KaKUM
IIPU3HAKaM 3TO MOYKHO OIIPEJEINUTD?
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CHCTEMA CEPTHOHRAILHH I'OCT P
OEIEPAIBHOE ATEHTCTBO 110 TEXHIYECKOMY PEXY;IHPOBAHIIO I METPOIOTIH

@ CEPTUO®UKAT COOTBETCTBUS
T
R4

Ne POCC RU.ASSS HOG028
Cpox pecrans ¢ 18.10.2010m0 17.102013

Ne 0175654 ‘

OPFAH 11O CEPTHOMKALMH per. Ne POCC RU.0001.11 ARSS TIPOJTY KLGHM
YPATTECTCEPTHOHKAT* FOY N0 "AKANEMHS CTAHAPTHBALIHI, METROJOMVEH 3 ‘
CEPTHOMKALIM (YHESHAS) (YPATLCKIR OHAHAT), 620990, 1. F va K 5
23, 7. (143) 385-27-96, daxc 185.27.86. i

"

MPOAYKUHA MEBEJIb CIEUMAJIBHAS. CTOJIBM PAJTHOMEXAHHKA
copin «CTOPM» 5 xosercsexre ¢ TynGoft it JOA OK 003 (OKIT)
sCropa s, «Cropu-2w, «Cropa-1, «Cropu-1re, «Cropue-21s, C 200, |
FOCT 16371-93, TO 5620-94385318-01.2010. gy ¢ s62a21 ||
Copafangit maenycx. ‘

COOTBETCTBYET TPEBOBAHHAM HOPMATHBHBIX AOKYMEHTOB ‘
FOCT 1637193 (n0. 1.2, 22.29,22.30) %0A TH BIA Poccwn

HIrOTOBHTEAD 000 "3ITPOH™,

Aapec: Poccins, 623102, Cocpaioncxas 06axcTs, 1, Tlepsoypazicx, p. Haniss, 29 "A*,
Tescdon (1439) 66-65-08, daxe (3439) 20.61.37. ’

CEPTHOHKAT BRIAAH OBmecTso ¢ orpaisacHmol oTReTCTIIIOSTIN0 *Zx0x
FRCHICPRMCHTA RSO0 PATROTE R MIROHNON0 00opy 20sunx “3ITPOH" (000 “3ITPOI”
OIPH 1069625003689, Axpec: Poccns, 623102, Cocpasoscxan obascrh, 1. Neproyparscx )np Mooy,
29 "A". Teacdon (3439) 66-65.08, daxe (3439) 29.61.37, T

HA OCHOBAHMM
FPOTORATE Mok N6 T o1 01.09.2010 HE seconposass seumoRt npoayxione FOY BIIO *Yoasconi
FOXYAPTREINA SccoTenmvecini yinmeponTer”, per, Ne POCC RU.O001 21 JIMES

AOTIOAHHTEABHAR HHOOPMALLMA
X:‘Y: :ﬂl::\o':ll_l ;-\S; COOTBETCTRMAL MA IDICT0N, 13 ¥pomake, Hscneximooonast xosrrpoas | pas w rds
Py

S .:./ Cowopona,
\ YKOBOAMTEAL Oprana (f JLB. C
WAL af e g e
4‘»('“«91 S '_/{2' - A 1 Aewyroms
[
Cepridmxar 1o DPUMEIROTCH GPI OORIATCAMNOR COPTMdIKAIN

47.| Heo0xoquMo:

1. BHnMmarenbHO MMpOYUTATh TCKCT 3aJlaHUA U ITOHATH CYTh BOIIpOCaA.

2. IIponymath JIOTUKY U MTOJHOTY OTBETA.

3. 3ammcath OTBET, UCTIOIB3YsI YETKHE KOMIIAKTHBIE ()OPMYIUPOBKH.

4. TlpounTtaTh TEKCT W 3aMKcaTh pa3BepHYTHIM 0OOCHOBaHHBIN OTBET. B crmydae pacueTHoi
3a/1ayy 3aMMucaTh pelieHue U OTBET.

DopMyIHPOBKA 3aJaAHNA:

[Tpoananmm3upyiite cepTudUKaT COOTBETCTBHS M IaliTEe OTBET Ha ClIeAyroIue Bonpockl: Kakyro
1IeJTb TpeciieyeT JaHHbIN cepTudukar? KakoB xapakrep cucTeMbl cepTH(HUKALNU U 10 KaKUM
MIPU3HAKaM 3TO MOKHO ONPEJIEIUThH?
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MPOMTEXCEPTU®UKALIAS
Cucrema aobponoannoii cepruduiaunn per. Ne POCC RU31903.0411TC1

Opran no obmectsa c orp e
OI'PH 1177847268390

Aapee: 197046, r. Camcr-TlerepSypr, ya. Yanaesa, 2. 3, aurep b, od. 406
@axmineckid azpec: 197198, r.Cankr-Tereps oft 1p. 11.C., 1.29A, anT.B, 06p.306
Teacdon 8-800-200-55-80, e-mail:infod@promichsert.ru

CEPTU®UKAT COOTBETCTBHUA
Ne RU.O4IITC1.C00248

YAOCTOBEPALT, 4TO

YCIYTA (PABOTA)Pemont, rexnnseckoe oHCayKnBaAHNE H BLUIAYA AKTOB
TEXHHYECKOT0 COCTOSHMS 000PY10BANMS:
INEKTPORANLKYISNTOPOB, NEPCOHANBHBIX MamuH IBM, KOMIOLIOTEPHON TEXHHKH,
BIAI0MAS HOYTOYKH, IPHHTEPLI, CKAHEPBI, IPOLECCOPBI, MOHHTOPLI, KOMILIOTEPHbIE
KAABHATYbI
3anpaska,4acTH4HbIil PEMONT M BOCCTAHOBJICHHE KapTpH/UKeil

(HaumeroRanme yeayri (paborii))

f 95.22.10,95.11.10
2 Z: (%02 no OKI12)

COOTBETCTBYET TPEBOBAHUSIM:T'OCT 33272-2015, F'OCT 26963-86, FOCT P
51125-98, FOCT 32969-2014,IOCT P 56397-2015, FOCT 12.2.013.0-91,
roCT 52084-2003

(HUHMEHORANME H OBOTHAYENHE HOPMATHBHMX AOKYMEHTOB)
HCIIOJIHHTEJIb: O6mectso ¢ orpanntiennoii orsercrsennoctsio «Ksaapo-HH»
Anpec: 603033, r.Huxuuii Hosropoz, yi. lopoxopeuxas, 1.2-86

OI'PH 1135257006807

(MOIHOE HAKMERORASTHC, JOPHIINCCKI AIpee opramsaius, O PH)

Jleiictsyet no: 12-07-2021

N\ 4 1 j
— \ S8 2 7/ ? //
JlockyToBa OB ')KCHCPT:in‘Jm{“' _®azsuosa AJL

€’ Pykosomrenn: >

L 0000522
CA v e g7 e g7 A
48.| Heo0xoquMo:

1. BuumartensHO MNpOYUTATh TCKCT 3aJlaHUA U IMOHATH CYThb BOIIPOCaA.

2. IIponymath JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJb3Ysl YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.

4. TlpounTtaTh TEKCT W 3amucaTh pa3BepHYTHIH 0OOCHOBaHHBIM OTBeT. B crmydae pacuerHoi
3a/1ayy 3aMMucaTh peluieHue U OTBET.

DopMyIHPOBKA 3aJaHNUA:

[Tpoananmmu3upyiite cepTrudUKaT COOTBETCTBHS M IaliTEe OTBET Ha CIIeAyIoIue BOompockl: Kakyro
1IeJTb MpeciieyeT JaHHbIN cepTudukar? KakoB xapakrep cUCTeMbl CepTH(HUKALUN U 110 KaKUM
MPU3HAKaM 3TO MOKHO OIPEEIUTH?
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CrcreMa 106POBOIBHOIT cepTHOUKAINIIT
«DeepanbHEIi 3HAK KAUECTBAY

3aPErHCTPHPOBAHA B €/IHHOM PEecTpe CHCTEM JI0OPOBOILHOI cepTHdHKaImi
DcepaTbHOTO arcHICTBA 10 TeXHIMCCKOMY PeTYTHPOBAHHIO H MCTPOIOTHI
per. No POCC RU.32176.04311CO
OPI'AH 10 CEPTUDUKALIMUA OBLIECTBA C OTPAHUYEHHOU OTBETCTBEHHOCTBIO
«CEBEPO-3AITAJTHBIN IIEHTP CEPTUOUKAIIINA U CTAHJAPTUBAIIUU»
Poccus, Cankt-1lerepOypr, yi. Ilapkosas, x. 4-]1, enedos (812) 387-03-62

No 12345

CEPTH®HUKAT COOTBETCTBHUA
Ne POCC RU.043L[C0.K00102

Beinan: Ob1mecTBy ¢ OrpaHHYeHHOI 0TBeTCTBeHHOCTRIO «Hanumenosanuey,
HIITH 1234567890

TOpuaugeckuii apec opranu3aliu

HACTOSIHI CEPTHOHKAT VIOCTOBEPSET:

CHCTEMa MCHEUKMCHTA KauecTBa TTCTBHO K TIPOCKTHD , KOHCTPYHP
HPOH3BOJCTRY, COOPOYHO-MOHTAKHBIM PabOTaM, ITYCKO-Hal 1 padoram u Te; y
0GCITyKHBAHHIO 000PYA0BAHHS MCPCPAGOTKH XKIIKHX CPEX, BKITIOUAS CHCTCMBI BOJOTIOATOTOBKH,
CHCTEMBI OYHCTKH CTOYHBIX BOJL H YCTAHOBKH JI03HPOBAHHSA H IIPHIOTOBIEHHS XHMHUECKHX
PeareHToB, POH3BOJCTBY PeareHTOB /I MeMOPAHHLIX TeXHOIOTHiH (HHTHOHTOPOB OTJIOKEHH I,
MOIOIIHX CPEACTB H GHOLHAOB)

COOTBETCTBYET TPEGOBAHHUAM

T'OCT P KICO 9001-2015 (ISO 9001:2015)

Jlara perncrpamun JULMMITTT Cpox neiicTenst 10 JULMMITIT
3amecTHTe1b PYKOBOIHTEISI OPraHa B.A. CmupHOB
MIT

49. | Heo0xoaumo:

1. BHMMaTEbHO IPOYNUTATH TEKCT 3aJaHUS U ITOHATH CYyTh BOIIPOCA.

2. IIpogyMath JIOTHKY U ITOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJb3Ysl YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.

4. IIpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OCHOBAaHHBIM OTBeT. B ciyuyae pacueTHoi
3aJ1a4M 3alKcaTh PEIICHUE U OTBET.

DopMyIHPOBKA 3aJaHNUA:

[Ipoananusupyiite cepTuUKaT COOTBETCTBUS U JaiiTe OTBET Ha cienyromue Bonpockl: Kakyro
1LeJIb TIpecieyeT JaHHbIi cepTudukar? KakoB xapakTep CUCTEMBbl CEPTUHHUKAIIMU U 110 KAaKUM
MIPU3HAKaM 3TO MOKHO ONPEJIEIUThH?
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50. | Heo0xoaumo:

1. BHMMaTEnbHO IPOYNTATH TEKCT 3aJaHUS U ITOHATH CYyTh BOIIPOCA.

2. IIpogyMath JIOTUKY U MTOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJb3Ysl YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.

4. IIpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OCHOBAaHHBIM OTBeT. B ciyuyae pacueTHoi
3aJ1a4M 3alKcaTh PEIICHUE U OTBET.

DopMyIHPOBKA 3aJaHNUA:

[Ipoananusupyiite cepTUpUKaT COOTBETCTBUS U JaiiTe OTBET Ha cienyromue Bonpockl: Kakyro
1LeJIb IpecieayeT JaHHbIi cepTudukar? KakoB xapakTep CUCTeMbl CEpPTU(HHUKAILIMU U 110 KAKUM
MIPU3HAKaM 3TO MOKHO ONPEJEIUThH?
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Hepeqeﬂb OLHECHOYHBIX CPEACTB JJIA TEKYLICI0 KOHTPOJIsA

IIpumepHBIi epeYeHb BONPOCOB BHIHOCHMMbIX HA 3AIIMTY NPAKTHYECKHX PadoT

. HCTOpI/IH BO3HUKHOBCHU CTAHAAPTU3AIIUHU U METPOJIOTUHU B Poccun.

. OOBeKTHI U CYOBEKThI CTaHJAPTU3AIIH.

. Opransl u cy0bI cTannapTuzanuu PO

. [IpuHIMIBI CTaHAAPTH3ALUN

. @YHKIMM CTaHJapTU3aLNN

. CpexncrtBa cranaapTu3anuu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM 10 CTaHAapTH3auuu B Poccun
11.Buael ctangapToB

12.Metoabl cTaHAapTU3AUN

13.Cucrema knaccuukaiy TEXHUKO-3KOHOMHYECKOH HH(pOpMAaIIH.
14.KoaupoBaHue TEXHUKO-I)KOHOMHUYECKOW HH(POPMALINH.
15.Knaccuduxatopsl

16.11ITpuxoBoe KoAMPOBaHUE

17.3akoH «O TEXHUYECKOM PETYIMPOBAHUL

O 00 1N DN K~ W —

. OcHOBHBIE TTOHATHUS B 00J1acTu cTaHaapTu3anuu. Llenu, 3agaun u cTpykTypa.

. Llenn, 3a1a4m 1 OCHOBHBIEC HAMPABJIECHUS Pa3BUTHS CTaHAapTU3annu B Poccun.

18.HanrioHanbpHbIe CUCTEMBI TEXHUYECKOTO PETYJIIMPOBAHUSI B CEKTOPE SKOHOMHUKH
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19.ITopsinok nmpoBeaeHus cepTUdUKAITIN

20.MexnyHapoaHas cepTu(UKAIUS TPOIYKIIUN

21. JestensHocts MCO B 00nactu ceprudukanuu

22 .MexayHapoaHas cucTemMa cepTH(UKAIMK deKTpoTeXxHnueckux n3aenuii MOK (MOKCD)
23.IlocrnenoBaTenbHOCTh padOT U MOPSIOK CepTH(PHUKAINN
24.0npeneneHrie METPOJIIOTMU U OCHOBHBIE TTOHSATHUS

25.Buapl n3mepeHui

26.MeTo1bl U3MEPEHUIT

27 IlorpemHocTy U3MepeHuit

28.0OcHOBHbIE TEPMUHBI U ONIpeICTICHUS B 00JIaCTH KayecTBa MPOIyKIIUU
29.Konuenius nporecca ynpaBlieHUs] KAYECTBOM MPOTYKIIUN
30.IIponiecchl cUCTEMBI KauecTBa

31.Merononoruueckrie OCHOBBI YIIPABJICHUS KaueCTBOM
32.CranapTu3anus 1 Ka4eCTBO MPOAYKIUU

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsI IPOMEKYTOYHOM ATTeCTAIUN
KonTposbHbie BOPOCHI (K IK3aMeHY)

1. INocynapcrennas cucrema crangaprusanuu PO (I'CC PO)

2. I'ocynapcTBeHHBIM CTaH1apT, OCHOBHBIE ATAIlbl €ro pa3pabOTKH.

3. JlokyMeHTasIbHOE 0(hopMITeHUE TPEOOBAHUN K KAUYECTBY

4. EnvHuyHbIe, KOMIIJIEKCHBIE U UHTErpajlbHbIE TOKAa3aTeIN KauyecTBa IPOLYKILIUH.

S. 3amuTa npas MOTpeOUTENEH TOBapOB U yCIyT

6. 3HaK COOTBETCTBUSI.

7. WHXeHepHO-TEXHOJIOTUIECKHE METO IBI

8. WHCTpyMEHTBI KOHTPOJIS KauecTBa

9. KBanumerpust kak HayKa, €e pojib, METOABI M 00JIaCTH MPAKTHYECKOTO MPUMEHEHHS
10.  Knaccudukanus u chepsl IPUIOKEHUS METOAOB YIPABICHHUS KAYeCTBOM

11.  Kuaccudukanus nokasarenei kauecTBa NpoayKIHH

12. MexayHapoHas MpakTHKa cepTU(UKALIUH.

13. MexayHapoJHbIE CTaHAaPTHI

14.  Mero/bl KOMUYECTBEHHON OLIEHKU YPOBHS KauecTBa

15. Meronpbl yny4iieHus: KadyecTBa

16.  Merponoruyeckoe obecredeHue 1 ero neu

17.  MexaHu3M yIpaBiIeHHs KAUeCTBOM.

18. Heo0OxomuMocCTh MIaHHpOBaHKE KauecTBa

19. OnbIT 3apyOeKHBIX CTPaH M0 YIPABIECHUIO KAUYECTBOM.

20.  OpraHu3alMOHHO-PACTIOPSAIUTEIbHBIE METOIbI

21.  OpraHu3anys TEXHUYECKOTO KOHTPOJIS Ha IPEIIPUSITHH.

22.  OpraHu3anus, KOOpJUHALUSA U PEryIUpOBaHKE Mpoliecca YIPaBICHHUs KaYeCTBOM
23.  OCHOBHBIC METO/IbI YIIPABJICHUS Ka94€CTBOM

24.  OcCHOBHBIE HaNpaBJICHUS MMOJUTUKHU TMOBBIIIEHHS Ka4yecTBA MPOAYKIHH MTPEIIPUATUSI
25. OCHOBHBIE COCTaBIISIONINE KaYeCTBA TOBapa JJIsl MOTpeOuTenei

26.  OCHOBHBIE COCTABIISIOLINE KayecTBa YCIYTH JJIsl MOTpeOuTenen

27.  OcHOBHBIE (haKTOPHI BHEITHEH CPE/IbI, BIUSIONINE HA KAYECTBO

28.  OcHOBHBIE YePThI TOTAJIBHOTO ypaBieHus kauectBoM (TQM)

29. Oco0EeHHOCTH OIEHKH KavyeCcTBa MPOAYKIUH (Tpajalus, COpT, KJIacc, CPOK TOJHOCTH,

CPOK CITy>KOBbI)
30. OTK kak caMOCTOSITEIPHOE CTPYKTYPHOE TI0/Ipa3iesieHHe
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31. ITetns kauecTBa
32.  IlnanupoBaHHE KaK MPOIECC YIPABICHUS KaUeCTBOM
33.  Iloxa3zarenu 06€30MacCHOCTH M TPAHCIOPTAOEILHOCTH
34. [Tokasarenu kadecTBa
35. [TokazaTenu Ha3HAYCHUS, HAJCKHOCTH U SKOHOMHUYHOCTH.
36. [TokazaTenu TEXHOJIOTHYHOCTH, CTAHAAPTH3AIMN U YHU(PUKAITTH
37. [ToHsATHE U TPUHIIUIIBI CTAHJAPTHU3AIINH.
38. [TonsiTe KavecTBa.
39.  IlorpeOuTenbckue HEHHOCTH MPOAYKLIUU
40. Poxb BEICIIEr0 pyKOBOACTBA B CUCTEME MEHEKMEHTA KauecTBa.
41. Pose nmepconasa B yrpaBiieHUM KaueCTBOM
42. CamocepTudukanus: MoHITHE U OOIIUE YCIOBHUS.
43. CepTuduKaT COOTBETCTBHSI.
44, CepTtudukanus IpoAyKIHUN: TOHITHE U 3HAYUMOCTb.
45.  Ceprudukanus TpeTbel CTOPOHOH.
46. Cucrema yrmpaBieHUs KaueCTBOM Ha MPEIIPUATHH
47. CucTeMHBIM IOAX0J K INIAHAM KadyecTBa
48. Cucremsl ctangaptoB cepuu [SO 14000.
49. ConuaibHO-TICUX0JIOTHYECKHE METOIbI
50. CpencTsa mIaHUPOBaHUS KauyecTBa
ol. Crangapruzanuus npoaykiuu B Poccun
52. CTaTuCTHYECKHE METOIbI KOHTPOJIS KauecTBa.
53. CyIHOCTb 1 00BEKTHI TEXHUYECKOTO KOHTPOJIS
54. CyIIHOCTh Ka4eCcTBa U yNPaBICHUE UM
55.  YpoBHH KayecTBa.
56. dopmupoBaHUE TOCYJAPCTBEHHOM MOJIUTUKH B O0JIACTH KA4eCTBa.
57. OKOHOMUYECKHE METOJIBI
58. DproHoMHYECKHE, MATEHTHO-TIPABOBBIC U IKOJIOTHYECKHE MOKA3aTeNH KauecTBa
59. Dransl MPOBEIEHUS CEpTUDUKALINU.
60. AKKpenuTaIus OpraHoB 1Mo cepTU(UKAIMY U UCTIBITATeNIbHBIX Ta00paToOpuil.
61.  Amnamu3s Opaka u moTeph OT Opaka.
62. Buasl 3atpaTt Ha KauecTBO
63. Bupl ucnbitanuii mpoayKIuy.
64.  Bugsl cepTudukanuy no NpaBoBOMY MPU3HAKY.
65.  Buasl ceprudukanuu mo npoueaype npoBeIeHUs
66. Buner crangaproB B Poccun. Kateropuu HopMaTuBHBIX JOKYMEHTOB TIO CTaHAAPTH-
3anuu B PO.
67. Bubl TexHUYECKOTrO KOHTPOJIS
68. Brusiaue kadecTBa Ha 1IeHOOOpa30BaHUE.

7.4 Coaepxanue 3aHSAATHIH CEMHHAPCKOIro THIA.
IIpakTHYecKkoe 3aHATHE

[IpakTueckoe 3aHaTe — 3TO OLIEHOYHOE cpeacTBo (nanee OC), KOTOpPOE CTABUT Mepes
coboii 1enp yrayOJeHHOTO OOCYXIACHHS CJIOKHOHW TeMbl Y4eOHOM MpOTpaMMBI, a TaK ke
BBICTYIIAET CIIOCOOOM MPOBEPKH 3HAHUN MOJTYYEHHBIX CTYACHTAMH IPH CaMOCTOSTEIbHOM
U3YYEHUH TEMBbI M IIyTEM DPa3BUTHSA Y HETO OpPATOPCKHX CIOCOOHOCTEH B Xoze OOCYXICHUS
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BOIIPOCOB IPAKTUYECKOTO 3aHATHA. B mporecce MOArOTOBKM K IMPAKTUYECKOMY 3aHSATHIO
CTYACHT 4epnaeT W 0000IIaeT 3HaHUS M3 MaTephaia yuyeOHHKOB, MOHOTpaduil, HOPMATUBHBIX
aKTOB, HAYYHBIX CTaTed W T.J., PEKOMEHAYEeMbIX Kadeapoil Ui MOArOTOBKH K MPAKTHUYECKOMY
3aHSTHIO.

B nponecce opranuzanuu ¥ NpoBeAeHUs JaHHON (GOPMBI 3aHATHS (POPMUPYIOTCS 3HAHHUS,
YMEHMsI, HaBbIKM U (WIH) ONBIT JAEATEIbHOCTH, XapaKTEpU3YIOLUN CIEAYIOINE ATarbl
KOMIIETEHIIUHU:

OIIK-5. Criocoben paboTaTh ¢ HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIMEH, CBI3aHHOM C
po¢eCCHOHATIBHOM 1eATENBbHOCTBIO, C YYETOM CTaHAAPTOB, HOPM U IPaBUII

OIIK-5.1. OGnagaer 3HaHUSIMHU CTaHAAPTOB, HOPM U MPaBHII B cepe mpodecCHOHATBHOMI
JeSITebHOCTH

OIIK-5.2. Biageet MetogaMu pabOThl C HOPMATUBHO-TEXHUYECKOM TOKyMEHTalMen

OIIK-5.3. PaboTaeT ¢ HOpMaTUBHO-TEXHUUYECKON JOKYMEHTAIMeH, C y4eTOM CTaHAapTOB,
HOPM U IIPaBWJI, IPY PEUICHUH 3a/1a4 B cepe NpoPecCHOHATHHOMN e TeIbHOCTH

OIIK-11. CriocoGeH npUMEeHSATh METO/Ibl KOHTPOJISl KaueCTBa TEXHOJIOTUYECKUX MAIIUH U
o0opy/noBaHus, MPOBOAUTH AaHAIW3 MPUYMH HapylIEeHUH HX pabOTOCHOCOOHOCTH U
pa3pabaTbIBaTh MEPONPUATHS 110 UX MPETYIPEKICHUIO

OIIK-11.1. AHanu3upyeT NMPUYUHBI HAPYIIEHHUST pabOTOCIOCOOHOCTH TEXHOJIOTHYECKUX
MallluH 1 000py10BaHUs

OIIK-11.2. IlpumeHser MeTOABI KOHTPOJS KauyecTBa TEXHOJOIMYECKUX MallMH U
o0opynoBaHus

OIIK-11.3. Pa3pabarbiBaeT MepoONpUATHS MO MNPEAYNPEKICHUIO  HapyIICHUS
paboTOCIIOCOOHOCTH TEXHOJOTHYECKUX MAIIWH 1 000py10BaHUs

TemaTnkKa NPaKTHYECKUX 3aHATHH
bnok 1. . Cranpaprusanys u cepTU(UKALS KaK HHCTPYMEHTBI 00eCIICUeH s Ka4eCTBa yCIIyT

Ilpakmuueckoe 3anamue- 1. «TepMUHOIOTHS CTaHIAPTU3ALUY, CEPTUDUKALIIH U
METPOJIOTHH.

@Dopma npoeedenus: BeinonHenue 3ajaHuii B pabodeil TeTpaan. Y CTHBIN orpoc

[lens pa®oThI: yriryOJIeHHOM MPOPaOOTKU TEPMUHOB 10 Kypcy «CTaHAapTU3aIM U MEHEKMEHT
Ka4yecTBa», 3aKpeIyIeHHe MOJYYSHHBIX Ha JEKIIMU 3HaHUH B 00J1aCTH TEPMUHOJIOTHYECKOTO U
METOJMYECKOro armnapara CTaHIapTH3alUHU U YIPaBJIeHUE KaueCTBOM, B YaCTHOCTHU
3aKpeIUIAIoTCs AeOUHUILIMY TOHATHI: *CTaHIapTU3aIMs, CTaH1apT, HAIIMOHAIBHBIN CTaHIApT,
MeEXTYHApOJHBIN CTaHapT, TEXHUYECKOE PETyIMpOBaHKe, O€30IMaCHOCTh MPOIYKIUH, PUCK,
aKKpeIuTaIMs, CepTU(PHUKAT COOTBETCTBUS, CPEJICTBO U3MEPEHUH H T.JI.

Bpewms svinonnenus: 0.5 yaca

Ilpakmuueckoe 3anamue - 2. «AHamu3 peaTbHOTO cepTU(UKaTa COOTBETCTBHS» (paboyast
TETPajb).

@opma nposedenus. BrimoHeHne 3a1aHuii B pabodeii TeTpaau. Y CTHBIA OMPOC.

Llens pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTU(HUKAT COOTBETCTBUS U HAMUCATH BBIBOBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku ceptrdukara COOTBETCTBUS XapaKTEPU3YIOT €ro MOITMHHOCTD?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 1o0poBosibHas cepTUuduKaIms?
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4. Kto onpezenseT npoBeaeHue 0043aTeNbHOM U JOOPOBOJIbHOM cepTUhUKALUU TPOAYKIIUU
(yemyr)?

5. Kakoif MapKHpOBOYHBIH 3HAK HA YIAaKOBKE TOBapa MH(PpOPMHUPYET MOKYMATENs O TOM, YTO TO-
Bap UMeeT cepTu(uKaT cCoOoTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOI cepTuUKaum J0JDKHBI ObITh cepTuduimpoBanst 11K

7. B mporecce cepTudukaluy IpUHUMaET y4acTue TPeThbs CTOpoHa. YTo 310 Takoe?

8. KTo orraunBaer cepTU(HUKAIIMOHHBIC UCITBITAHHS?

9. CymiecTByeT JI CPOK ACHCTBUSA cepTU(hUKATA COOTBETCTBHS?

10. KakuM BHEITHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKAIn?

Bpewms svinonnenus: 0.5 yaca

Ipaxmuueckoe 3anamue -3 Jloxnan npesenranuii. TectupoBanue 1o paszaeny 1.
Bpems evinoanenus — (1 uac).

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

Ilpakmuueckoe 3anamue - 4. «V3ydenue NMOHATHS «KadyecTBO» (pabodas TETpajib).

@opma npogedenus: BrionHeHne 3aaHuil B paboyeil TeTpaau. Y CTHBII ompoc

Llenb paboThI: yriryOJaeHHEe IPEACTaBICHUN O IOHATHH «KaueCTBOY.

KoHTposibHBIE BOITPOCHI:

1. Yto moHMMAaETCs 101 KA4eCTBOM IMPOIECCOB U poaykinu? Kakue Tpu 351ieMeHTa BKIIOYaeT
MOHSATUE KauecTBa?

2.YT0 BXOIUT B TPUALy METOJIOB U BUJIOB JACATEIHHOCTH 1O 00ECIICUEHUIO Ka4eCTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiiTe yHUBEpcaibHble TPEOOBaHMS K KaU€CTBY MPOAYKIIUU U YCIYT.

4.Kakumu MeXTyHapOJAHBIMU CTaHIapTaMH yCTaHOBIIEHA COBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaurte nonsTHe *)ku3HeHHOro nukia npoaykuuu (KLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJI€ HETIPEPBHIBHOM L1eNHU (OKPYKHOCTH).

Bpems evinonnenus: 0.5 vaca

Ilpakmuueckasa 3anamue-5. «VI3ydenue MexIyHapOIHBIX CTaHAApTOB KauecTBa yciryr MCO
cepuu 9000» (paGouast TeTpap).

@opma nposedenus. BeinoHeHNE 3a1aHi B paboueii TeTpaau. Y CTHBIN OMpoC

[{enb paboTel: yrayOieHne MpeIcTaBIeHU 0 CHCTeMax KauecTBa, 00 yIpaBiIeHUH KaueCTBOM Ha
OCHOBE NIOJIUTUKHU B 00JIaCTH KayecTBa.

KoHTpoibHBIE BOITPOCHI:

1. HazoBuTe OCHOBHBIE TpeOOBaHMsI, IPEABABIAEMbIE K CHCTEME KayeCcTBa.

2. Ocuosnsle pazaenst [OCT P 9001-2001.

3. Ilepeuncnure Bce 3JI€EMEHTHI CUCTEMBI U IAlTE UM KPAaTKYIO XapaKTEPUCTHKY.

Bpems evinonnenus: 0.5 yaca

Ilpakmuueckoe 3anamue - 6. «AKIHOHEPHOE OOIIECTBO MOITYYMUIO CEPTUPHUKAT COOTBETCTBUS
(cuTyanoHHas 3a/1a4a).

@Dopma nposedenus: BrinonHenne 3ajaHuii B pabodei TeTpaan. Y CTHBIN OIpoc

[{enb paboOThI: U3YYHUThH U 3aKPENUTh HABBIKM MPUMEHEHUS MEKIyHAapOAHbIX cTannapToB MCO
cepun 9000 c nenbio obecriedeHus 1 MOBBIIICHUS Ka4eCTBa BBIIOIHIEMBIX padoT.

KoHTposbHbIE BOPOCHI:

1. [Ipoananuzupyiire obaacT npuMeHeHUsT MexxayHapoaHbix ctangaptoB MCO cepun 9000 u
OTBEThTE, MpaBMWIHHO JU TocTynuio AO «OPJIDKCy, Beiopas mis Baenpenus MC MCO 90017?
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2. Kakue wu3MeHeHUS W TMOYeMy OBbUIM BBEACHBI B JIEATEIbHOCTh MPEANPUATUS MU €ro
OpIrCTPyKTYpY?

3. Kakue npuuuHbl CTUMYJIMPOBAIN IPEAIPUITHE OPUEHTUPOBATHCS Ha MEKyHAPOIHbIE CTaH-
JapThl 110 CUCTeMaM KadyecTBa?

4. Kakue nemu mnpecinepoBano AQO, npuHHMMas pelieHue o0 OCBOEHUM MEXKYHApOJHBIX
crannaptoB MCO cepuu 9000?

5. AO manupoBano cepTuGUIMPOBATH CUCTEMY KadecTBa cpazy Ha coorBerctBue MC MCO
9001 u EN29000. ITouemy 3TO BO3MOXKHO?

6. [Touemy AO mopano 3asBKy Ha cepTudukanmoo B ¢upmy «Peructp Jlnoriga», a He oOparu-
JIOCh B POCCUHCKHI OpraH 1mo cepTuduKaum’?

Bpems evinonnenus: 0.5 yaca

Ilpakmuueckoe 3auamue - 7. TectupoBanue 1o pazaeny 2 «CHCTeMbI YIIPaBICHUS Ka4eCTBOM)
Bpems évinonnenus — 0,5 vac.

8. IlepeyeHb OCHOBHOM M [ONOJIHHMTEJIbHOH Y4eOHOH JIMTEPAaTypbl; NepedYeHb PecypcoB
HHGOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJb3yeMbIX MPH OCYIIECTBJIEHHH 00pPa30BaTEJHLHOIO
npouecca 1no JHCHUILVINHE (MOYJ10), BKJIIOYasi NepedyeHb MPOrpaMMHOro odecnedyeHust
HH(OPMANUOHHBIX CIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)

8.1. OcHoBHas IuTEpaTypa

1. I'puGanos, [1. JI. OCHOBBI METPOJIOTUH, CEPTU(DUKAIINN U CTaHJAPTU3ALNHU | YIeOHOE mocodue
/ 1. I'pubanoB. — 2-e u3a., ucnp. u gon. — Mocksa : UHOPA-M, 2023. — 140 ¢c. —
(Beiciee obOpaszoBanme). — DOl 10.12737/1882575. - ISBN 978-5-16-017829-5. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.ru/catalog/document?pid=1882575

2. Apucros, O. B. Ynpasienue kauectBoM : yaeOHuk / O.B. ApucroB. — 2-¢ usn., nepepad. u
norn. — MockBa : UHOPA-M, 2024. — 224 c. — (Bricuiee oOpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-016093-1. - Tekct : DIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=2127015

3. EmoxoB, A. M. Ympasnenue kauectBoMm : ydeOHoe mocobue / A.M. EnoxoB. — 2-e¢ usm.,
nepepad. u gon. — Mocksa : UHOPA-M, 2024. — 334 c. — (Bricmiee oOpazoBanue). DOI
10.12737/10022. - ISBN 978-5-16-019107-2. - Tekcr : oamekTpoHHbii. - URL:

https://znanium.ru/catalog/document?pid=2087316

4. bonapes, b. Il. Crangaptuzanus, METPOJIOTHs, MOATBEPKIEHUE COOTBETCTBUS @ Y4EOHHK /
B.I1. bomapeB. — 2-¢ u3n., mepepad. u mon. — MockBa : UH®PA-M, 2025. — 365 ¢. —
(Beiciee obOpasoBanme). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - Tekcr :
anektpoHHbi. - URL: https://znanium.ru/catalog/product/2198694 — Pexum mocrtyma: 1o
TIOJTITHICKE.

8.2. JlonoaHuTeILHAS JIATEPATypa

1. JlyGosoii, H. JI. OcHOBBI METPOJIOTHH, CTAHJAPTH3AMH U CEPTUHHUKAINHU : yueOHOe mocodue
/ H. . Hdy6osoii, E. M. IloptHOB. - MockBa : ®OPYM : UHOPA-M, 2019. - 256 c. : un. -
(ITpodeccuonanproe obpazosanme). - ISBN 978-5-8199-0338-4. - TekcT : DNEKTPOHHBIH. -
URL: https://znanium.ru/catalog/document?pid=991962

2. YripaBlieHHE KaueCTBOM: CaMOOIIeHKa : yueOHoe nocobue / b. U. I'epacumos, A. 0. Cusukus,
I A. CocenoB, E. b. I'epacumoBa. - MockBa : ®opym : UHOPA-M, 2019. - 176 c. -
(ITpoceccuonansnoe obpazoBanue. bakamaBpuat). - ISBN 978-5-91134-735-2. - Tekct :
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snekrponnsiid. - URL: https://znanium.ru/catalog/document?pid=1012430

3. Ynopasinenue kauectBoM : yueOHoe mocobue / FO.T. Ilecronan, B. . lopodees, H. 1O.
[lecroman, 3. A. AuapeeBa. - MockBa : MTHDPA-M, 2019. - 331 c. - (Beicmiee oOpa3oBaHue:
bakanaBpuar). - ISBN 978-5-16-003321-1. - Tekcr : oaekrtponHsid. - URL:
https://znanium.ru/catalog/document?pid=992046

8.3. [lepeuens pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « UHTEpHET

OO6mepoccuiickas ceTh pacrnpocTpaHeHus mpaBoBoil uH(popmanuu Koucynerant Ilmroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - denepaibHOe areHTCTBO MO TEXHUYECKOMY PETYIMPOBAHHIO U
metponoruu (Poccrannapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccranmapra 1o craHgapTH3AIHH
http://tk.gost.ru/wps/portal/ - ITopran Texauyeckux komuteToB Poccrannapra
http://iso.gost.ru/wps/portal/ - TTopta o MexIyHapOIHON CTaHIapTH3AUH
http://iec.gost.ru/wps/portal/ - TTopran MexayHapoaHO# 3mekTpoTexHu4Ieckoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadpopmannonnsiii mopraa BTO

http://www.easc.org.by/ - MexrocynapCTBeHHBIH COBET 10 CTAaHAAPTH3AIUH, METPOJOTUU U
ceptudukanuu

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M1 MH(POPMALHMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza nanHbIX TocynapcTBeHHOW craTHCTUKU DenepanbHON CiyKObl TOCYAapCTBEHHOM
craructuku http://www.gks.ru/wps/wem/connect/rosstat_main/rosstat/ru/statistics/

4. ba3za conuojoruyeckux JaHHbIX Bceepoccuiickoro neHTpa U3ydeHHsl OOIECTBEHHOTO

MHeHus https://wciom.ru/database/ —

OnexTpoHHO-0nOaMoTeuHast cuctema ZNANIUM. Pexxum noctyna: https://znanium.com/

OnekTpoHHO-O0ubmoreunas cucreMa BOOK.ru. Pexxum noctyma: https://book.ru/

CrpaBouynass mnpaBoBasg cucrema (CIIC) Koncynprantllmoc. Pexum pocryna:

https://www.consultant.ru/

8. Odunmaneueii caiit ®I'BOY BO «Poccuiickuif rocyJapCTBEHHBIH YHUBEPCUTET
Typu3Mma u cepBuca». Pexxum gocryma: https://rguts.ru/

9. Hayunas snektponHas Oubnuoreka E-library (MH(oOpManmoHHO-CIIpaBOUHasi CUCTEMA).
Pesxxum noctyma: http://www.e-library.ru/

10. MenemxMeHT KadecTBa (MH(POPMALMOHHO-CIIPaBOYHAsl cucTema). Pexum jgocrymna:
https://www.kpms.ru/

11. QUALITY - Menemxment kadectBa u ISO 9000. [lokyMEeHTHI W MaTephajbl IO

No o

MEHE/DKMEHTY KadecTBa, cranmaptam [SO cepun 9000 (mpodeccronanvHas Oa3za
naHHbIX ). Pexxum goctyna: https://quality.eup.ru/
12. ®epepanbHOE  areHTCTBO IO  TEXHWYECKOMY PETYJIMPOBAHWIO W METPOJIOTHH

(POCCTAHZIAPT). Karanor HamoHa bHBIX CTaHIAPTOB (MH(GOPMAIIMOHHO-CIIPAaBOYHAS
CUCTEMA). Pexxum JIOCTYyTIA:
https://www.gost.ru/portal/gost/home/standarts/catalognational/
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http://iso.gost.ru/wps/portal/
http://iec.gost.ru/wps/portal/
http://wto.gost.ru/wps/portal/%20-
http://www.easc.org.by/
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9. MeToauuyecKue YKa3aHus AJsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMILIMHBI

[Ipouecc wu3yyeHUs JOUCHUIUIMHBI  MpeAycMaTpUBaeT KOHTaKTHYIO  paboTy ¢
npernojaBareaeM (paboTa Ha JEKIUSAX M NPAKTUYECKUX 3AHATHAX) M CaMOCTOSTEIbHYIO
(caMOnOAroTOBKA K JIEKIUSAM U MPAKTUYECKUM 3aHATUSM) paboTy 00y4aroIIerocs.

B kauectBe OCHOBHBIX (hopM oOpraHuzanuu y4eOHOTO TMpolecca IO JUCIHUIUIMHE
«CranmapTu3anusi M MEHEKMEHT KadecTBa» [0 MpeularaeMod METOJUKe OOydeHHs
BBICTYNAIOT JIEKLMOHHBIE U MPAKTUYECKUE 3aHATUS (C HMCIHOJIb30BAHUEM HHTEPAKTUBHBIX
TEXHOJIOTHI 00yUYeHHs ), a TAK)KE CAMOCTOSITENIbHAs paboTa 00yJarOIMuXCs.

Teopernueckue 3aHATHS (JIEKIMM) OpraHU3yrOTCs o morokaMm. Ha nexknusx usnaratorcs
TE€MBbl JUCLUHUILUINHBI, MPEAYCMOTPEHHBIE pabodeil MporpaMMmoii, akIEHTHPYeTCs BHUMaHHE Ha
HauOosee MPUHLUINAIBHBIX U CIOXHBIX BOIpPOCAX AUCLUMILIMHBI, YCTAHABIMBAIOTCSI BOIIPOCHI
JUISL CaMOCTOSITENIbHON MpopaboTku. [Ipu mpoBeneHuu JEKIUil MIIaHUPYETCS HCIOJIb30BaHUE
MHTEPAKTHBHBIX ()OPM M3IIOKEHHsI MaTepralia B BUJE MPOOJIIEMHBIX JEKIUK C UCIOIH30BAHUEM
MYyJIbTUMEAUMHBIX TEXHOJOTHI B BUAE npe3eHTanuii. KoHcnekT neknuii sBisercs 0a3oil npu
MOJArOTOBKE K IMPAKTUUYECKUM 3aHSTHUSM, K JK3aMEHaM, a TaK)K€ CaMOCTOSATEIbHOW HaydHOMU
JESITEIbHOCTH.

Jlekums npezacrasisieT coOOW yCTHOE M3JI0KEHME MaTepuasa I10 OINpPE/IEICHHON TeMe.
Ota (opma yueOHOro mporiecca MPUMEHsIETCS MPU U3T0KEHUU 00BEMHOI0 HOBOTO MaTepHuaa.
TpanuuyvoHHAs JIEKIUSA COCTOUT M3 TPEX YaCTEH: BCTYIUICHHs, OCHOBHOM YaCTU W 3aKJIIOYCHHUS.
B mepBoii wactTu o0o03HauaeTcs Tema, IUIAH M LeJb JIGKIMH. B OCHOBHOW dYacTu JEKTOp
MOCJIEZIOBATENbHO PACKPBIBAET BCE KIIIOYEBBIE BOIPOCHI U MPUBOJAUT ONpPEAEIEHUE OCHOBHBIX
TepMUHOB. B 3akmtouennn marepuan 000011aeTcst 1 CyMMUPYeETCS.

IIpo6nemuas Jexknusi. CyThb TPOOJEMHOM JIEKIMM 3aKJIIOYAeTCsl B TOM, YTO
npernojiaBaTesb B Havyalle ¥ MO XOAY M3JIOKEHHUS Yy4eOHOro maTepualia CO3JaeT MpoOJieMHbIE
CUTyallud WU BOBJIEKAET clyliaTesed B WX aHanui. Paspemias mpoTuBopeuwsi, 3al10KEHHBIE B
IpoOJEeMHBIX CUTYalHsIX, 00ydaeMble CaMOCTOSITEIbHO MOTYT NMPUITH K TEM BBIBOJAM, KOTOpbIE
npenojaBaTesb JOJDKEH COOOIIMTh B KauyecTBE HOBBIX 3HaHMW. [Ipum 3TOM mpernopaBareb,
UCTIOJIB3YS ONpe/ielIeHHble METOJUUYECKUE IPUEMbI BKIIIOUEHHS cyliaTenel B o0leHe, Kak Obl
BBIHYX/IA€T, «ITOATAJIKUBAET» UX K OUCKY IPABUIILHOTO PELIEHHSI TPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IeJICHANpaBiIeHHas (opMa OpraHMU3alUU MeJarorn4eckoro
mpolecca, HampaBi€HHas Ha YIJyOJieHHE HayYHO-TEOPETHYECKHX 3HAaHMW M OBJaJICHHE
OTpe/IelIEeHHBIMU METOJIaMH Pa0OTHI, B MIPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBIMIOJTHEHUS] TE€X WM MHBIX Y4eOHBIX JEHCTBUH B JaHHOW cdepe Hayku. AyAUTOPHbIE
NPaKTUYECKHE 3aHATUS WIPAIOT HCKIIOUUTENBHO BAXKHYIO pOJIb B BBIPAOOTKE Yy CTYICHTOB
HABBIKOB MPUMEHEHMsI MOJYyYEHHBIX 3HAHWM JJIs pelIeHHs NPaKTHUeCKUX 3a/lad B Ipolecce
COBMECTHOM JI€ATEIBHOCTH C IPENOIaBATENSIMU

[TpakTnueckue 3aHsATHS MO AucUUIUIMHE «CTaHaapTU3alMs U MEHEIKMEHT KayecTBa»
OPOBOJATCS € IENbI0 MNPUOOpPETEHUs MPAKTHUECKUX HABBIKOB B PEUICHWH 3a7ad 110
CTaHJapTH3alUH U YIIPABIECHUIO KayeCTBOM B cdepe cepBuca.

[IpakTuyeckas pabora npoBoAUTCS B (hopMe BBHIMOTHEHMS 3aJaHUi B paboueil TeTpaau u
3aKJIIOYAeTCsl B BBIMOJIHEHUM CTYJIEHTaMH, I0J PYKOBOJCTBOM IpENoJaBaTels, KOMIUIeKca
y4eOHBbIX 3a/1aHuil, HalpaBJIEHHBIX Ha YCBOCHHE HAYyYHO-TEOPETHMYECKHUX OCHOB Y4eOHOIo
npeaMeTa, NpuoOpeTeHrne MPaKTUYECKUX HaBBIKOB OBJIA/ICHUS METOJAAMU MPAaKTUYECKON paboThl
C IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX U KOMMYHHKAIIHOHHBIX TEXHOJOTHH.

[IpakTrueckue 3aHITHS CIOCOOCTBYIOT Oosiee TITyOOKOMY IMOHUMAHHIO TEOPETHYECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHPOBAHUIO M CTAHOBIICHHUIO PA3TUYHBIX
YPOBHEN COCTABISAIOMINX MPO(HECCHOHATEHOM KOMIIETEHTHOCTH CTY/IEHTOB.
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Llenpto camMOCTOATEIBHON (BHEAYIUTOPHOM) pabOThl OOydYarOIIMXCS SIBISETCS 00ydeHHE

HaBbIKaM  paboOTBl €

Hay4HO-TE€OPETUYECKOH,

[IEPUOJIUYECKON,  HAy4YHO-TEXHUYECKOU

JUTEPATypOl M TEXHUYECKOW TOKyMEHTAaIMel, HEOOXOMUMBIMU ISl YrIIyOJIEHHOTO H3y4eHUs

JUCHUITIINHBI «CTaHI[apTPIZ’»aL[HH U MCHCIXKMCHT KadcCTBay,

a TakKXXC Ppa3sBUTUC Y HHX

YCTOMYUBBIX CIIOCOOHOCTEH K CaMOCTOSITEIIbHOMY M3YYCHHUIO U H3JIOKEHHUIO TOTy4eHHOU

uHpopmanuu.

OCHOBHBIMH 331a4aMH CaMOCTOSITEIIbHOW pabOThl 00YJaOLINXCS SBIISIOTCS:

* OBNIa/IcHUE (PyH/IaMEHTAIbHBIMU 3HAHUSIMU;

* HapaboTKa Mpo(ecCHOHANBHBIX HABBIKOB,;

* IPUOOPETEHHUE OIIBITa TBOPUYECKOM U NCCIIEI0BATENIBCKON AESITEIbHOCTH;

" pa3BUTHE TBOPUYECKOM MHULIUATUBBI, CAMOCTOATEIbHOCTH U OTBETCTBEHHOCTH CTYAEHTOB.
CamocrosrenbHas paboTa CTyAEHTOB o AucuuiinHe «CTaHaapTU3anus U MEHEKMEHT

KayecTBa» 00eCIeYnBaEeT:

IIPaKTUYECKUX 3AHATHUM;
*  (opmupoBaHue

3aKpPCILICHUC 3HaHPII>'I, MOJIYYCHHBIX CTYACHTAMH B IIPOLCCCC JICKIIUMOHHBIX U

HaBBIKOB pabOThl € TMEPUOAMYECKOM, HAyYHO-TEXHUYECKOU

JIUTEPATYPO U TEXHUYECKOW TOKYMEHTAIINI;
CamocTtosTenbHas paboTa sSBIseTCs 00s13aTENIbHOM IS KaXI0r0 00y4aromerocs.

10. MaTepuajibHO-TeXHUYecKas 0a3a, He00OXoAUMAS /ISl OCYIIECTBJICHUS
00pa3oBaTeILHOIO NMpPoIecca Mo JUCHUILINHE

YyeOHbIE 3aHATHA 110 JUCIUILUIHHE

«CTaHI[apTI/ISaHI/ISI N MCHCIPKMCHT KadcCTBa»

MMPOBOJATCA B CIICAYHOIIIUX OGOpy,Z[OBaHHBIX y‘{e6HBIX KaOMHeTax:

Bun yueOHbIX 3aHATHIA 110
NUCHUILIINHE

HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL TIPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

o0opynoBaHus
3aHsTHS IEKLIHOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
THUIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICOTPOCKIIMOHHOE 000PYI0OBaHHE
KOHCYJIbTAIlMM, TEKYIIUN | JOCKa

3aHsaTHS CCMHUHAPCKOT0
THIIA

yueOHas ayJUTOpHs, cliellaln3upoBaHHas yueOHas MeOelnb
TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
J0CKa, IEPCOHAJIIBHBIC KOMITBIOTCPhI

CamocrosrenbHas paborta
00yJaromuxcst

MOMEILIEHHUE /ISl CAMOCTOSITENIbHON paboThlI,
crienManu3upoBanHas ydeOHas mebenb, TCO: BUACONPOESKIIMOHHOE]
o0opysoBaHue, aBTOMAaTU3HpPOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemienue a7 CaMOCTOSTENBHOW paOOThl B YWTAILHOM 3alie]
Hay4Ho-TexHmn4ecKoi OnoOIMOoTEKH YHUBEPCHUTETA,
CHelMaIu3upoBaHHas y4yeOHas MeOenb aBTOMATU3MPOBAHHBIC




"g¥| DOEIEPAJIBHOE TOCYOAPCTBEHHOE BIOKETHOE OBPA30BATE/IBHOE CMK PTYTVC
i _ VYUPEXIIEHME BBICILIETO OBPA3OBAHVISI
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET I
PrYTHC TYPU3MA V1 CEPBVICA» Aucm 87
pa6oqne MecTa CTYACHTOB C BO3MOXHOCTBHO BbIXOA4

HHTCPAaKTUBHAA TOCKaA

UH(POPMALMOHHO-TEIEKOMMYHHUKAIIHOHHYIO cetp «MHTEpHETY,
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