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YUYPEXXEHVE BbICILIETO [TPOPECCUOHAJIPHOTO OBPA3OBAHIS PIYTUC
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é} OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK

TYPU3SMA M CEPBVICA»

Aucm 2

1. AuHoTanusi padoyeii MporpaMMbl T CHUILTHHBI (MOYJIs1)

Hucnummuna b2.J1.6 «9KOHOMHKA perMoHa W YIPaBJICHHE COIMAIBHO-?KOHOMUYECKUM
pa3BUTHEM» SBIISCTCS JUCHUIUIMHONW OO0pa30BaTeIbHOrO0 KOMIOHEHTa biioka 2 MOArOTOBKH
aCMHUPaHTOB M0 HAYYHOU cHelualibHOCTH 5.2.3PernoHanpHas u oTpaciieBas SdKOHOMHUKA.

W3ydeHne MaHHOW MUCIUIUIMHBI 0a3upyeTcs Ha KOMMYHUKATUBHBIX U HUCCIIEIOBATEIbCKIX
HABbIKaX, MOJYYEHHBIX aCIUPAHTOM Ha MPEAbLAYIINX YPOBHAX BBICIIET0 OOpa3oBaHMsI, a TAaKkKE Ha
3HaHUSX, BJIAJICHUSIX U HAaBBIKaX, OCBOEHHBIX B XOJ€ H3Y4YCHHUS AUCHUIUIMH «PerumoHaibHas u
oTpaclieBas SJKOHOMHKA) HAyYHBIX HUCCIIEOBAHUSIX, TPOBEACHHBIX Ha 1 Kypce.

[lenpro mpenojaBaHusl TUCIHUILUIMHEI SBISETCS (OPMHUpOBAHUE y ydaIIMXCS KOMILIEKCA
3HAHWW, YMEHHI M HAaBBIKOB B O0JIACTH SKOHOMUKH U YIPABJICHUS OTPACISIMU U KOMIUIEKCAMHU
cdepsl yeuyr.

Huctummna b2.J[.6«DxoHOMUKAa pervoHa W YIpaBJICHHE COIHAIbHO-3KOHOMUYECKHM
pa3BUTHEM» U3y4yaeTcs Ha 2 Kypce.

OO61mas Tpy1I0eMKOCTh OCBOEHUS TUCIUILIUHBI COCTaBiseT 4 3a4eTHhIe equHUIIbI, 144 gaca,
B TOM uuciue: 18uyacoB - sekuuii, 204acoB — NpPaKTHUUECKUX 3aHATHM, KOHTakTHas pabora c
npenojaBaTeneM - 42 yaca, caMocTosiTeNbHas paboTa cryaenta - 102 gaca.

IIporpammoi mpeyCMOTPEHBI CIIETYIOIUE BUIbI KOHTPOJIA:

- TEKYIIUHA KOHTPOIb YCIEBAEMOCTHU, MPEAYyCMATPHUBAIOIINI KOHTPOJIb MOCEHIaeMOCTH (Ha
JEKIUSAX U MPAKTUYECKUX 3aHITHX), TEKYIIUH KOHTPOJb Pe3yJbTAaTOB BHIITOJHEHUS 3alaHUN IS
CaMOCTOSITENILHOM pabOThl CTYACHTOB U ayJUTOPHBIA TEKYIIUNA KOHTPOJb YCIEBAEMOCTH B opme
KOJJIOKBUYMOB;

- IPOMEXYTOYHAs aTTecTanus 2 Toa o0ydeHus B popme dK3aMeHa.

OCHOBHBIE TIOJIO)KEHHSI JTUCIMIUIUHBI JOJDKHBI OBITH HCIOJIB30BaHBI B JAbHEHIIEM MpHU
OCBOEHUU OJIOKOB HayYHBIE UCCIIE0OBaHNUs, TOCYJapCTBEHHAS UTOTOBAs aTTeCTaIHsl.

2. IlepeyeHb NJIAHUPYEMBIX pPe3yJIbTATOB 00y4YeHHUsI N0 THCUMIIJIMHE.

N [Tnanupyemsble pe3ynbpTaThl 00ydeHUs
o
T
3HAHMSA yMEHHUS HaBBIKH/OTIBIT AEATEIHHOCTH
1. IIPUMEHSATh
crenuuKy MPUMEHEHUS
(hyHAaMeHTAIbHBIE METOIBI
(yHIaMEHTaIbHBIX METO/IOB MPOBEICHUSI IPUKIIIHBIX SKOHOMUYECKHX
HKOHOMHUYECKOTO aHaJIH3a M
HKOHOMHUYECKOT0 aHaJH13a Ipu uccie0BaHui cepsl yCIyr ¢
TIPU TIPOBENICHUN
MPOBEJICHUH NPUKJIAJTHBIX PHICTATHEIX UCIIOJIb30BaHHEM (pyHJaMEHTaIbHBIX
9KOHOMHUYECKHUX HCCIIeI0BAHUN P METO/I0B IKOHOMHYECKOTO aHaIN3a
9KOHOMHUYECKHUX
cdepsl yciryr .
nccieJ0BaHNi cephl yeiyr
2. METO/IbI 1 METOIUKH BBISIBJIATH KITIOUEBBIC
HCCIIeJOBAaHHS HICTOYHUKOB U WCTOYHHUKH ¥ MEXaHHU3MBI HCCIIEIOBAaHNSI KOHKYPEHTHBIX
MEXaHN3MOB JIOCTIKEHHUS JOCTHKEHUSI OPTaHM3aLMAMH [ IIPEUMYIIECTB OpraHu3anuii cepsl yciyr
(rpMaMu KOHKYPEHTHBIX cepsl ycIyr KOHKYPEHTHBIX Ha PErMOHANBHBIX M HAIIMOHAJIBHBIX
NPEUMYIIECTB HA COBPEMEHHBIX NPEUMYIIECTB Ha PBIHKAX yCIyT
PBIHKAX COBPEMEHHBIX PhIHKaX yCIIyT
3. aJanTupoBaTh
TEOPHH, METOJIOJIOT U U CYIIECTBYIOIIHE U pa3paboTKu TEOPETHUECKHUX U
METOJIUKH yNPABICHUS pa3pabaThIBaTh MPUHIMIIB, | METOAOJIOTHYECKUX NPUHIIUIIOB, METOIOB
COLIMATBbHBIMH U METOJBI ¥ CIIOCOOBI U CIIOCOOOB YIPaBICHHUS PEIIPHATHSIMHY,
SKOHOMUYECKHMHU CHCTEMaMHU YTIpaBICHUS OTpPACISIMH U KOMITIEKCaMH Cepsl yCIyr
HPEANPUSTHIMHE, OTPACISIMA
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1 KOMITIIEKCaMu cepsl
yCIyT
4, BBIOMpATh aJIeKBAaTHbIC
METOJIOJIOTUIO UCCIIEOBAHMS CUTYallU{ METOJIbI
npo0JieM CTaHOBJICHUS U HCCIe0BAaHMs IPOOIIEM UCCIIeOBaHMs IPOOJIEM YIIPaBIICHHS
Pa3BHUTHS TEOPUU U MPAKTUKU yIpaBiIeHUs NPEANPUSTHIMH, OTPACISIMU
YIPaBJICHUS COLUATIBHBIMU U MIPEANIPUATHIMH, OTPACISIMU KOMIUTIEKCcaMHu cepbl yciayr
9KOHOMHUYECKHMHU CUCTEMaM 1 KOMILIeKcaMH cepbl
yeiyr
5. BBIOMpATh ¥ IPUMEHSTh N
UCCIICIOBAHUS TCHACHIUH 1
METOJI0JIOTHIO S KOHOMHYECKOTO METOJIbI SKOHOMUYECKOTO
NPOTHO3UPOBAHHUS Pa3BUTHS
aHaJIM3a ¥ IPOrHO3UPOBAHUS aHAIN3a 1 . .
N MPEANPUSATHH, OTPACIICH N KOMIIIEKCOB
Ppa3BUTHS OTpaciieldl SKOHOMHKH NPOTHO3UPOBAHUS Ccepsl
cdepsl yermyr
yeayr
6. BEIOMPATH U IPUMEHSATH
IUIAHUPOBAHUSL, pa3paboTKU 1
METOJIOJIOTHIO TUIAHUPOBAHUS, METOAMKH TUIAHUPOBAHUS,
OpraHu3alliy YNpPaBICHYSCKUX
OpraHM3aliy U yIPaBICHHS OpTaHM3aINY U yIIPABICHUS .
MEPOIPUATHH C ETbI0 PallHOHATH3AI[IH
pecypcamu cepbl yeryr pecypcamu chepsl YCIyT ¢
pecypcoB chepsl yeiayr
LEJIbI0 UX PalMOHAIN3aI|N
7. aJlanTUpPOBaTh HOBEHIINE o o
. N N UCCIIeZIOBAaHUH 1 aJanTaluy HOBEHIINX
HOBEHIINX TSHJICHLUH U SIBJICHUH TEHJCHLMH U SIBJICHUS B 9 N .
N . SIBJICHUH Y TeHJCHIUH MUPOBOMU NMPAKTUKH
B MHPOBOH MPaKTUKE MHUPOBOM IPaKTHKE
YIPaBJICHUS KOMITAHUSAMU U aJlallTalliy UX
yIpaBJICHUs] KOMIIAHUSIMHU YIPaBJICHUS] KOMIIAHUSMH K
K crielu(uKe PHIHKOB YCIIyT
crneldrKe ppIHKOB YCIIyT
8. OpraHHU30BaTh U IPOBOJUTH
NPUHLHUIIBL U METOAUKY
(byHIaMeHTaNbHBIE U
OpraHu3aLy 1 IPOBEICHUS OpraHu3al{y U MPOBEIACHHS
NPHUKJIaJHBIC HCCIICIOBAHMS
(byHIaMEHTAJBHBIX H (byHIaMEHTAJIbHBIX M IPHKIIaIHBIX
. OTpacJeBBIX, PETHOHAIBHBIX .
NPHUKJIAIHBIX UCCIIEIOBAHUI UCCIIeIOBAHUI OTPACIIEBBIX,
U 00IICHAIINOHATBHBIX
OTpACJIEBBIX, PETHOHATBHBIX U LIHKOB VCIIVE PETHOHATIBHBIX M OOLICHAITMOHABHBIX
0O0ICHAMOHATEHBIX PHIHKOB OpFaHI/ISaL?I/IOI?IIH’O PBIHKOB YCIIYT, OpraHU3allMOHHO-
yCIIyT, OpraHA3allMOHHO- P N N XO3SUCTBEHHOM JESITETbHOCTH CyOBEKTOB
o . X0351HCTBEHHOM
XO3SHICTBEHHOM JIESITENIbHOCTH cdepsl ycayr
JIeSTENIbHOCTH CyObEKTOB
CcyOBeKTOB chephl yciIyr
ctepsl ycnyr
9. OLIEHUTb MOTPEOHOCTH U
3HAYUMOCTb Y4aCTHs UCCIIEZIOBaHUS POJIU M QYHKIHIA
MPUHLMUITBI U METOI0JIOTHIO
. roCy/iapcTBa B pa3BUTHH rOCYAapcTBa B PEryJUPOBaHUN Pa3BUTHUS
OCYLIECTBIICHHUS PETYJISITUBHOM . .
NpeANpUsITHH, OTpaciieil u cdepbl YCIyr U JesiTeIbHOCTH e
JesITeIbHOCTH B cepe ycrayr
KOMILIIEKCOB Chephl YCIyT B CyOBEeKTOB
KOHKPETHBIX YCIIOBHSAX
10. orpeeNieHus Hauboee
MEePCIIEKTHBHBIX HCCIeJOBaHNs 3aKOHOMEPHOCTEH,
OpraHM3aIlMOHHO- MEXaHW3MOB U TeHJCHIINH Pa3BUTHS
3aKOHOMEPHOCTH, MEXaHH3MBbI 1 .
SKOHOMHYECKHX (HOpM CHCTEMBI BEJICHHS TIPEIIPHHNMATEIILCKOM
TEHJICHIIUH PA3BUTHS CHCTEMBI
. BEICHUS JIeITeNILHOCTH B chepe ycIyr, HayqYHO
BEICHHS IIPEIPUHUMATEIBECKON .
i — MPeANPUHIMATEIbCKOM 000CHOBaHHOMY OIIPE/ICIICHHIO ee
JIeSTENILHOCTH B cepe Haunbosee MepCreKTUBHBIX
yCIIYT Ha HAYYHO OpraHM3aI[MOHHO-3KOHOMHYECKHUX (HOopM
000CHOBAHHOW OCHOBE

3. MecTo AMCHMIJIMHBI B CTPYKTYpe NPOrpaMMbl aCIUPAHTYPBI:
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w
< =
g & IIpenmecTByroniue AUCIUILIAHBI U 5
E 3 pen YIOTIIE JICH 3 [Tocnenyromye JUCUUILIMHBL U BUABI IPAKTUK
T 2 BUJIbI TTIPAKTHK 5
Q
© S
=
1 HCTOpI/IH nu (bI/IJ'IOCO(l)I/IH HayKu 1 Haqua;I ACATCIbHOCTD, HAllpaBJICHHAs Ha MMOATOTOBKY
JIICCEPTAIlMH HA COMCKAHUE HAYYHOU CTEIICHH
KaH/IU/1aTa HAYK K 3aluTe
1 PervonansHast u oTpacicBast 1,2 |[oxroroBka myOiuKaIuii U (MiIH) 3asBOK HA MATCHTHI

3KOHOMHKA

Ha M300peTeHNS, TTOJIE3HBIE MOJICITH, TPOMBIIIIICHHEIC
00pa31pbl, CENEKIIMOHHBIE JOCTHKEHHS, CBUACTEIHCTBA O
TOCYJJapCTBEHHON PEruCTpaLiy MPorpaMm JJist
SJIEKTPOHHBIX BBIYMCIUTENbHBIX MalllNH, 023 JaHHBIX,
TOMOJIOTMI UHTETPaJIbHBIX MUKPOCXEM,
MPEeAyCMOTPEHHBIX a03alieM 4eTBepThIM MyHKTa 5 OI'T

3. O0beM AUCHMIUIMHBI (MOAYJsI) B 3a4YeTHBIX EIMHMLAX C YKa3aHHeM KOJHYecTBa

aKaJeMHYeCKHX
npenoaasaresieM (0 BHAAM Y4eOHBIX

4YacCoB, BbIJICJICHHBIX

o0yuarumuxcst
OO0111ast TPYA0EMKOCTb AUCIMIUTMHBI COCTABIISAET 2/72 3a4eTHBIX €AMHUII/ aKa/1.9acoB.
(1 3auemnasn eounuya coomeemcmayem 36 akademMudeckum yacam)

Ha KOHTAKTHYW paborty

3aHATHA) M Ha

o0yuyawuuxcsi ¢
CAMOCTOAITEJIbHYI0O  padoTy

Ne Bunbl yueOHOI esTenbHOCTH "o 0Oyuenus

n/n Bceero 1 2

1 | KonTtakTHasi padoTa o0y4aomuxcs 42 42
B TOM YHCIIE!

1.1 | 3aHATHS TEKIMOHHOTO THUIIA 18 18

1.2 | 3aHsATHS CEMHHAPCKOr0 THIIA, B TOM YHCJIE: 20 20
Cemunapul 8 8
Ilpakxmuueckue 3anamust 12 12
Hayuno-npakxmuueckue 3aHamus

1.3 | Koncynpranum 2 2

1.2 | ®opma MpOMEKYTOUHOH aTTeCTAIIH JK3aMeH JK3aMeH

2 2

2 | CamocrosiTesibHasi paboTa 102 102

3 | O0mas Tpya10eMKOCTh yac. 144 144
3.e. 7 7
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5. Copep:kanue IUCUMILUIMHBI (MOXYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3jejaM) ¢ yKa3aHHeM OTBEIEHHOr0 HAa HHUX KOJHYeCTBA
aKaJeMHYeCKNX YaCOB M BU/0B Y4eOHbIX 3aHATHIl

Ounas ¢popma

Buns! yueOHBIX 3aHATHI U (OPMBI UX TPOBEICHHS
KonrakrHas paboTta o0y4aronmxcs
<
§ 3ansTus o
o] 3aHATHsI CEMUHAPCKOTO TUIIA Koncynpranumn =
= JIEKLIMOHHOT'O TUIa ) @}
3] =
o
= H = 5 . — — 8 =
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1 1.1 Meronmonoruueckue I
OJAr0OTOBKA K CEMHUHApy—
OCHOBBI yIIpaBiI€HHUS Jlexuus- 4 A Py
2 pabora ¢ nureparypoit u
HKOHOMHYECKUMHU Tpe3eHTaIHsA SEC
CHUCTEeMaMHU
1 1.2 OcHOBHBIE Jlexuwus- 4
1. Teopus HaIpaBJeHUs U Tpe3CHTalHA
yIIpaBJICHUS TEHACHIIUN Pa3BUTHUS CaMoCTOSTeIbHOE
SKOHOMMUYECKUMHU | COBPEMEHHOH TEOpUU 1 U3ydeHHe TeMbl — paboTa
cuUCTEMaMu yHIpaBJjeHUs ¢ mureparypoii u 9bC
YKOHOMHYECKUMHU
CHUCTEeMaMH
1 1.3 OyHKUMU U METOIbI Jlexuus- 2 |TloAroToBKa K CeMHHApy —
YIIPpaBIICHUS 1 [pe3CHTalNA Cemunap- MOJITOTOBKA JIOKJIAI0B C
3KOHOMHWYECKUMU 2 3acinylIMBaHue MIpEe3EeHTALUIMU
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Aucm 6
Buns! yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
KonrakrHas paborta o0y4arommxcs
<
§ 3aHaTus o
oy 3aHATHSI CEMUHAPCKOTO THIIA Koncynpramm Ay
5 JIEKIIUOHHOTO THUIIA g @)
o 2 §
w . — —_ j=n
% HanmenoBanue HaHMeHOBaHer TeM w 2 E = = S = = w B = @ =
= paszena 3aHATHI g g2 % g = & = S 58| o B < s &
5 s 5 T = 5 5 . 5 s o | g o = = 8
= T =) 8 o X & o N s oy Ha | T == a g
& = 25 < |oE 2o = 2 & o g &@x | H 28 | QO =
S < o g B S o 5 o T 39 o9 < o g & =
= 2o x = & 2 = ST T S T = Q= O
S s =28 |88 E 3 8 B S &g 552 B 5 a
jan © < L 2 < © = < O © g = 2 < < Q 5
= =® g = < o E = = = = o
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3] S = =) a = S o, = s | o o 2
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3 = = O K= =
CHCTEMaMH
2 1.4 PasBurne 8
MCXaHU3MOB U MCTOJIOB IToaroroBka K ceMMHapy —
Jlexnus-
MPUHATUSA 2 MOATOTOBKA JIOKJIAJIOB €
Mpe3eHTalus
YIpaBICHUICCKHX TpE3EHTAIUAMA
peuieHui
2 1. Teopus 1.5 Opranuzanus Kaxk
yIIpaBIIeHHs 00BEKT yIpaBICHHUS.
YKOHOMHUECKUMH | | eopmmposane
CHCTEMAMMI SKOHOMHYECKHUX CUCTEM
U Pa3BUTHE HOBBIX
(hopM opraHH3aIHil KaK
00BEKTOB YITPABICHUS
2 1.6 [lenoBas cpena 4 | Pabora c nutepatypoii u
OpraHu3aluu CemuHap- OBC — camocrosTenbHOe
2 3aciiylinBaHue HU3YyUCHUEC TEMBI
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Aucm 7
Buzpl yueOHBIX 3aHATHHA ¥ (POPMBI HX TIPOBEACHHS
KoHnrakTHast paboTa 00y4aromuxcs
<
§ 3anHsTHs o
o} 3aHATHA CEMHHAPCKOTO TUITA KoHncynbranuu e
z JIEKITUOHHOTO THUIIA 5 Q
o < §
w . — —_ j=n
% HaumenoBanue HaPIMCHOBaHer TeM w 2 E = = S = 2 w B = — =
= pasnena 3aHATAR S g 2 % g = & = NS E8 | o B < s =
5 s 5 T = 5 5 . 5 s o | g o = = 8
= " 3 2 8g F9 5 3 g s & T EF A 2,
& 5 = o 8 g o = 2 & s ax | o 2 S o =
= o g = S ° 3 . o T 4 o 9 < Q =9 <
5 = &5 = 2 a g o & = E oy & X 5 a 2 &) g
SH == o o =5 A =S Qo B & =X
T o ® o 22 < © g < O S 2 = 2 ° s 9 g
o z = = = E = = © s F == o = g S
33 a g E a = E a. 2, 82| o a 2
S| Z: E| §E || & &% = ¢
3 = = O K= =
3 1.7 Teopernueckue 2 Hay4no-
OCHOBBI yIPaBJICHHS MIPaKTHYECKO -
OpraHHU3alHsIMU. Jlexmus- e 3aHsATHe O/TOTOBKA K CCMUHAPY ™=
1 8 | pabora c nuTepaTypoii u
DopMbI ynpaBiieHHs 1 TIpe3eHTaLHs SEC
caMOyIpaBIIeHUS
OpraHu3aIiu
3 1.8 JJonrocpouHsie, 2 Hay4no-
CPeHECPOYHBIC U HPaKTHYECKO
1. Teopus pEHeECp Jlexuus- P
KPaTKOCPOYHBIE 1 € 3aHATHE
yIpaBIeHUs TIpe3eHTaLHs
ACTIeKTHI yIIpaBJICHUS
9KOHOMHUYECKHMHU .
opraHusanuein
cucTeMaMu
3 1.9 IlpoexTrpoBanne
CHCTEM YITIpaBJICHHS
OpraHHu3alHsIMU.
CucreMsl 9 Jlexumsi-
TUIAHUPOBAHUS B pe3eHTaLus
yIpaBiIeHUH

opranuzanuen.
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Buns! yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
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6. MeToauuecKkue YKazaHus 1Jid oﬁyqamumxcﬂ M0 OCBOCHHIO TUCHHUIIIMHBI (MO)Iy.]'Iﬂ)

[Tporiecc m3ydeHUs] MUCHUILIMHBI TMPEAYCMATPUBAET KOHTAKTHYIOPAOOTY acmupaHTa C
IPEenoJiaBaTesiM — 3aHATUSA JIEKUUOHHOIO THIA, 3aHATUS CEMUHApCKOro THUMA (CeMHUHAapHl,
HAYYHO-TIPAKTHYCCKUE 3aHATHS ¥ KOJUIOKBHYMBI), TPYIIIIOBBIC KOHCYJIbTAIMH, IPOMEKYTOUHYIO
aTTecTallvio B OpMe 3aueTa M KaHJUJATCKOrO 3K3aMEHa, a TaKKeCaMOCTOATENIbHYIO paboTy
oOyuaromerocst (OATOTOBKa 0OOyd4arommierocss K JEKLIUSAM, CEMHHApaM, Hay4HO-IIPAKTHYECCKUM
3aHATHUAM, KOJZIOKBUYMaM, 3a4€Ty, KaHAUJIATCKOMY 9K3aMEHY).

[IpoBenenne y4eOHBIX 3aHATUH 1O JUCUUIUIMHE B OCHOBHOM peajM3yercs C
UCIIOJIb30BAaHUEM aKTUBHBIX U HHTEPAKTUBHBIX 00pPa30BaTEIIbHBIX TEXHOIOTUH.

6.1. 3aHATHA JEKIIMOHHOI0 THIIA

Ilenb 3aHATUI JEKIMOHHOIO TUIIA — TO3HAKOMUTH aCIIMPAHTOB C OCHOBOIIOJIATrat0IMMHU
9JICMCHTAMH MCTOHOJOTMYCCKUX, MCETOAUUYCCKHUX MW IIPUKIAAHBIX BOIIPOCOB q)OpMI/IpOBaHI/IFI
SKOHOMMYECKHUX CHCTEM, YIPABJICHHUS MMM U IPOTHO3UPOBAHUSA HX DPA3BUTUA, a TaKXKe
cneunuku chepsl YCIyr U ee 3IeMEHTOB Kak 00bEKTOB ynpaBieHus. Ha nekuusx uznararorcs
TE€Mbl JUCLUILIMHBI, [PELYCMOTPEHHbIE pabodeil MporpaMMoi, aKLEHTHPYETCS BHUMaHHUE Ha
HauOoJiee MPUHLUUIHNAIBHBIX U CIOXKHBIX BOIPOCAX JUCLMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CAMOCTOSITENIbHOM ITpopaOoTKu. JIEKIIMOHHBIN MaTepuan sBiseTcss 0a30i MpHU MOATOTOBKE K
CEMHUHAapaM U Hay4YHO-IIPAKTUYECKUM 3aHATUSAM, IPOMEKYTOUHON aTTECTALUU.

OCHOBHBIMU (pOpMaMI/I IIPOBCACHUA 3aHATHHN JICKIITMOHHOI'O THIIA ABJIAIOTCA JICKIUS-
npe3eHTalus U IpoOIeMHast JIeKIus.

6.2. 3aHATHSA CEMUHAPCKOI0 THIIA

CemuHapsbl

Pabora Ha ceMuHapax 3aKIIOYAaeTCs B BBIMOJHCHWH OOYYAOIIUXCS TOJ PYKOBOACTBOM
mpernojaBaTenss KOMIUIEKca Yy4YeOHBIX 3a/laHui, HaMpaBICHHBIX HAa YCBOGHHE HAy4YHO-
TEOPETUIECKUX OCHOB y4EOHOTO IIpeIMETa.

CeMuHapsl COCOOCTBYIOT OoJiee TTyOOKOMY MOHMMAHUIO TEOPETHYECKOTO MaTrepuana
yu4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHUPOBAHUIO U CTAHOBJICHUIO PA3JIMYHBIX YPOBHEH
COCTaBISIONTUX MPOJeCcCHOHATBHON KOMIIETEHTHOCTH aCITUPAHTOB.

OcHoBHBIMU (hOpMaMH TIPOBEJICHUSI CEMHHAPOB SIBISIFOTCS CEMHHAp-3aCIyIIMBaHUE,
KPYTJIBIN CTOM, TUCKYCCHUS.

Hay4yHo-npakTuyeckue 3aHATHSA

enbto HAyYHO-TIPAKTHUECKUX 3aHATHH SBIISETCA(POPMUPOBAHUE NMPAKTUYECKUX YMEHHM
U HaBbIKOB JKOHOMMYECKHX HCCICNOBAHMM, aHaIu3a, IUIAHUPOBAHMs, IPOTHO3UPOBAHUS
OpPraHM3allMOHHO-D)KOHOMUYECKUX W  YNPABICHYECKUX OTHOLICHWH, BO3HHMKAKOIIMX HA
Pa3IMYHBIX CTATUSAX KU3HEHHOTO IIUKJIa SKOHOMHYECKHX CHCTEM B cpepe yCIyr.

KoninoxkBuym

KomnokBuym - oaHa W3 TpagULMOHHBIX (GOpM Yy4YeOHBIX 3aHATHH, LENbI0 KOTOPOU
SIBIISICTCS BBISIBJICHHWE 3HAHWIM 0Oy4aromMXcsl M MOBBIIICHHE MX ONbITa B pe3yibTaTe Oeceabl ¢
npenojaBateneM. Ha koiutokBuyMax o0CyKIar0TCsl OCHOBHBIE BOIIPOCHI pa3jiena JUCLUILUIMHEL,
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YTOOBl OIICHUTH MPABWIBHOCTH €ro IOHUMaHHs aclUpaHTaMU W YPOBEHb 3aKperuieHUus
TEOPETUYECKUX 3HAHUU.
KomnnokBuymbl B JaHHON AMCHUILINHE SBISIOTCS (POPMON TEKYILIErO KOHTPOJISL.

TemaTuka 3aHATHIA CEMUHAPCKOIo TUIIA

3ansiTue ceMuHapckoro Tumna 1.

dopma 3aHATHS: CEeMHUHAP— CEMUHAP-3aCTyIINBaHUE

Tema: «MeTog0JIOTHYECKHE OCHOBBI YIPABICHUS HSKOHOMHYECKUMH CHCTEMaMH.
OcHOBHBIE HampaBleHUs U TEHACHIHMH pPa3BUTHS COBPEMEHHON TEOPUHU YIpaBICHUS
SKOHOMHYECKUMH cucreMamMu. OYHKIMU W METOJbl yOPABICHUS HKOHOMHUYECKUMU
CHCTEMaMU».

ConeprxkaHue 3aHATUS

- oOcyxkaeHHe NpOOJIEMHBIX BOIPOCOB JIEKIMU MO MpoOiemMaTtuke 0a30BbIX
METO/I0JIOTUYECKHUX JIEMEHTOB TEOPUH YIPABIECHUS SKOHOMUYECKUMH CHCTEMaMHU.

Llenp 3aHATUA:3aKPENUTh 3HAHHUS METOJOJOTUYECKHMX OCHOB TEOPUHU YIPABICHUS
SKOHOMHMYCCKHUMHM CUCTEMAaMH.

3ansiTMe CEeMUHAPCKOI0 THNA 2.

dopma 3aHATH: CeMUHAp-3aclylIMBaHHE.

Tema: «Pa3BuTHe MEXaHU3MOB M METOJOB MPHUHATHUS YIPABICHUYECKUX PEIICHUH.
Opranuzanus Kak o0ObeKT ynpaBieHus. PepopMupoBaHue 3KOHOMUYECKHX CHCTEM M pa3BUTHE
HOBBIX ()OPM OpraHu3alui Kak 0ObEKTOB yrpaBieHus. JleraoBas cpeia opraHu3alum.

Conepxanue 3aHATUS - OOCYKIEHHE COBPEMEHHBIX IIOJXOM0B K HCCIEIOBAHUIO
OpraHu3anuy Kak 00beKTa YIpaBJIeHUs U IPUHATHIO YIIPABICHUYECKUX PEeLICHUI.

[lenbp 3aHATUA:3AKPENNTH 3HAHWS TEOPUM MPUHATHS YIPABICHUECKUX pEIIEHUN U
MCCJIEIOBaHMsI OPraHU3alNU KaKk 00bEKTa yIpaBIeHUs.

3aHsiTHe CEMUHAPCKOTro Tumna 3.

dopma 3aHATHS: CEeMHUHAP-3aCTyIINBaHHE.

Tema:«Teopernyeckne OCHOBBI YIPABICHHs OpraHu3auusMA. @OpMBI yIPABICHUS H
caMOyIpaBlieHUsl opraHu3anuu. JloarocpodHble, CpeHEeCPOUYHbIE M KPaTKOCPOYHBIE ACTIEKTHI
yopaBiieHHsl opraHu3anueil. [IpoektupoBanue cuctem yrnpaBieHUus opraHuzanusaMu. CHCTEMBI
TUTAHUPOBAHMS B YIIPaBIEHUU opranu3anueid. CTpyKTypbl yIIpaBiICHHs OpraHu3aluein».

Conepxkanue 3aHATHS - OOCYXIEHHE BOIMPOCOB TEOPETHUYECKMX OCHOB YIPABICHHS
OpTraHU3aIUSIMHU.

Llenp 3aHATHA:3aKPENUTH 3HAHNS TEOPUH YIIPABIEHUS OpraHU3aluei.

3aHsiTHEe CEeMHMHAPCKOTO TUMA 4.

dopMa 3aHATUA: HAYYHO-IIPAKTUYECKOE 3aHATHE

Tema «OCHOBHBIE BHJBI M TE€XHOJOTHM YIPABICHHUS B OPraHU3ALMAX. YIIPaBICHUE
UHTETPUPOBAHHBIMU OPraHU3aIUsAMHU (MHTETPALlMOHHBIMU 00pa3oBaHUsAMH). D (HEKTUBHOCTH U
KauecTBO ympaBlieHUsl opraHuzanueid. OleHKa dKOHOMHYECKON 3(Q(PEeKTUBHOCTH YIpaBiICHUS
OpraHu3aLMen».

CopepxaHue 3aHATHS - HaydyHO-IIpAaKTUYecKas paboTa IOOLEHKE SKOHOMHUYECKOM
3 PEKTUBHOCTH YIPaBIICHUS OpraHU3aIue.
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llenb 3aHATHA: OCBOUTH W 3aKPEMHUTh HABBIKM OIEHKU 3()(PEKTHUBHOCTU YyIpaBICHUS
OpraHu3aIuen.

3aHsiTHe CEMMHAPCKOro TUNAa 5.

dopma 3aHATUS: KPYTJIbIHA CTOJ.

Tema «Cdepa ycnyr B HanmoHanbHO# skoHOMUKE Poccun. CyObeKThl SKOHOMHUECKUX
OTHOILEHUH B cdepe ycuyr. ['ocynapcTBeHHOE peryaupoBanue chepsl yciayr».

Copneprxanue 3aHATHS —00CYKI€HHE MPOOIEMHBIX BOIIPOCOB POJIH M MecTa CheEphl yCIyT
B POCCHUICKON 3KOHOMUKE, B3aUMOOTHOILIEHUI €€ 5KOHOMUYECKUX CYOBEKTOB U pEryaupyromein
(GyHKIIMM rocyAapcTBa.

Llenp 3aHATHA: 3aKpeNuTh TEOPETHUYECKHE 3HAHUA O cdepe yciayr Kak 3JeMEHTe
HallMOHAJIbHON 3KOHOMHUKH

3aHsiTHe CEMHHAPCKOT0 THMA 6.

dopma 3aHATHA: HAyIHO-TIPAKTHYECKOE 3aHATHE

Tema«PsIHOK chepsl yemyr»

ConepkaHue 3aHATHS — BBIIOJHEHHE MPAKTUYECKOTO 3aJaHHs 10  BBISBICHHIO
TCHACHUMI W TpoOJeM pa3BUTUS dieMeHTa cepbl ycayr (OoTpacieBOil COCTaBIISAIOLICH,
IPENIPUATHS, KOMILJIEKCA).

Llenb 3aHATHSA: MOJy4EeHHE HABBIKOB U OITHI UCCIIEOBATEIbCKON IEATEIBHOCTH B YAaCTH
aHaM3a ¥ TPOTHO3UPOBAHMSA DPA3BUTHA CQEphl yCIAyr, €€ MNPearpHusTuil, OTPaACIEBBIX
COCTABJIAIOLIMX U KOMILJIEKCOB.

3ansTHE CECMUHAPCKOIo THNA 7.

dopMa 3aHATHUSA: HAYYHO-TIPAKTUYECKOE 3aHITHE

Tema«PecypcHblit moTeHIMAN chepbl YCIYT U YIPaBICHUE UM

Coz[epmaHHe 3aHATUSA — BBIIIOJIHCHHUC MPAKTUYCCKOr'0 3aJaHus IO OIMPCACIICHUIO TOUYCK
OPUIOKEHUsT YIPaBIEHUYECKOTO BO3JCHCTBHSA C IENbI0 PAallMOHAIM3AMK HCIOIb30BaHUSL
AJIEMEHTA PECYPCHOT0 MOTEHIMaNIa IPEINPUITUS/OTpacaIn/KoMIuIeKca ceprl yCIyr.

Lesb 3aHATHS: TTOJIy4CHHE HABBIKOB M OIBITa UCCIIEOBATENbCKON JESATEIbHOCTH B YACTH
IUTAHUPOBAaHMs, pa3pabOTKW W OpraHU3alUd  YIPaBICHUYECKUX MEpPONPUATHN C LENbIo
panroHaIN3aMU PECYPCOB ChEPBI YCIYT.

3ansTHe cCeMUHapCKOro Tuma 8.

®dopma 3aHATHS: HAYYHO-TTPAKTHUECKOE 3aHSATHE.

Tema «Cucrema ympaBieHuss opraHuzauusMu chepsl  ycayr. OpdekTuBHOCTH
(GYHKIIMOHUPOBAaHUS chephl yCIyT».

CopneprkaHue 3aHATH: BBITOJHEHUE MPAKTUUECKOTO 3aJaHUs 1O OLleHKe YPPEKTUBHOCTH
yrpapiaeHUs U QYHKIIMOHUPOBAHUS IPEIIPUITUS/OTpacIl/KOMIUIeKca chephl yCIyr.

Ilenp 3aHATHA: NOJYyYEHUE HABBIKOB M OIbITA IPUKIAJHON HCCIEN0BATEIbCKON
JEeSTENIbHOCTH B 00JacTH 3()(PEKTUBHOCTH yIpaBieHUs W (YHKIIMOHUPOBAHUS chepbl yCIayr
(mpenmpuATUii, OTpacieil KOMIUIEKCOB).

6.3 CamocTosiTeqIbHAs1 padoTa 00y4arouXxcst
Lenpio caMOCTOATENBHOM (BHEAYAUTOPHOM) pabOThl 00yJaromuxcs SBiIsSeTCsS 00ydeHue

HaBbIKAM PabOTBI € HAYYHO-TEOPETHYECKOW, TEPHOINYECKON, HAYYHO-TEXHHYECKOH U
MCTO,Z[H‘-I@CKOﬁ HHTepaTypOfI, HGOGXO,Z[I/IMI:IMI/I JJISL erIyGJIeHHOFO HU3YUCHUA IOUCHUIIJIMHBL
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«OKOHOMMKA U YNpaBJIEHUE HAPOJIHBIM XO3AHCTBOM: 3KOHOMMKA, OPraHU3alUs M YIpaBJIeHUE
OPEANpPUATHSIMU, OTPACISAMHU, KOMIUIEKCAaMH - cdepa yciayr», a TakkKe pa3sBUTHE y HHUX
YCTOMUYUBBIX CIIOCOOHOCTEH K CaMOCTOSTEIbHOMY M3YYEHHUI0O U M3JI0KEHHUIO IOJTy4E€HHOU
uHpOpMaLnH.
OCHOBHBIMHU 33/1a4aMU CaMOCTOSITENIbHOW PabOThl 00yUarOIIUXCsl SABIISIOTCS:
— 3aKpeIUIeHHE 3HAHMM, IIOJyYEHHBIX aCIUPAHTaMU B IIPOLIECCE 3aHATUH JIEKIIUOHHOTO U
CEMHUHApPCKOIo TUIIA,
— (QopmupoBaHHE HaBBIKOB pabOThl C NEPUOJUYECKOH, Y4eOHO-METOAMYECKOH U
HaY4HOI uTeparypoil, ”HPOpMaLMOHHBIMU pecypcamu VIHTepHeT;
— (QopMupoBaHHE HABBHIKOB aHajHM3a M CHHTE3a B 00JAaCTH Y4eOHO-METOIMYECKOW W
HAay4YHOU JEATEIbHOCTH,
— (QopMHpoBaHUS NPAKTUYECKUX HABBIKOB M BJIAJICHUI HAYYHBIMU U 00pa30BaTeIbHBIMU
TEXHOJIOTUSIMH.
@DopMBbI CAMOCTOSTENILHON pa0dOTHI:
o3HakoMieHue u padora ¢ ObC u nHpOopMaLMOHHO-KOMMYHHUKALMOHHBIMUA PECYpCaMH,
HOJArOTOBKA K CEMHUHApY,
MOJrOTOBKA K HAYUYHO-TIPAKTUYECKUM 3aHATHUSM,
MOJIFOTOBKA K KOJUIOKBUYMY,
MOJIMOTOBKA K 3a4€Ty U KaHIUAATCKOMY 3K3aMEHY.
CamocrosTenpHas padoTa sIBISIETCS 0053aTENBHOM IS KaXKI0TO aclIupaHTa.

TemMaTHKa cCaMOCTOSITEIbLHOM paﬁoTu

TpynoeMKOCTh OCBOEHUS IUCHMIUIMHBI cocTaBisieT 144 wyaca, w3 Hux 102 wuaca,
OTBEJIEHHBIX Ha CAMOCTOATEIbHYIO paboTy 00ydaroIerocs.

®opMbI (BUJIBI) CAMOCTOSITEIBHONW pa0OThI: CAMOCTOSTEIbHOE U3YUYEHHUE OTNIETbHBIX TEM,
MOJTOTOBKA K 3aHATUSM CEMHHAPCKOT0O TUTA, U3yUYeHUE HAYYHOU U HAyYHO-METOAMUYECKOM 0a3bl
MO0 TIOCTABJICHHOW MpOOJeMaTUKe W CUCTEMaTH3alusl TOJYYCHHBIX CBEICHUM Ha 3aHATHIX
CEMHUHAPCKOI0 THIIA.
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3.3 IlepeyeHb TeM caMOCTOSITEILHOI PAa00THI 00y4aAIOIIMXCHA

Bug pabotht Conepxanne TpymnoemkocTb Pexomenmanmm
(TmepedeHs BOIIPOCOB) CaMOCTOSITEITHOM
paboThI
(B gacax)
Paznmen Ne 1. Teopus yrpaBiieHnsi 5SKOHOMIYECKHMHU CHCTEMaMHU

[ToaroroBka k | Pabora ¢ murteparypoir m ObC mo Teme 1. DxoHOMHYECKas TEOpUSL. DKOHOMHYECKHE CHCTEMBI:
3aHITHIO «MeTof0IOTUYECKHEe  OCHOBBI  YIIPABJICHHUS 4 (dopmupoBanue u paspurue / Jlapuonos M.K., Cunbectpo C.H. -
CEMHHAPCKOTO THIA | SKOHOMUYECKUMHE CHCTEMaMI» M.:[lamxoB u K, 2017. - 876 c.: ISBN 978-5-394-01397-3-
Ne 1 [DnexTpoHHBIH pecypc] pexXuM JIOCTYTIA:
CamocrosTenbHOS Pabora ¢ swureparypoit u OBC mno Teme 4 http://znanium.com/catalog/product/415121
W3yUYCHHE TEMBI «OCHOBHBIC  HampaBlieHHS W  TECHICHLUH 2. Teopus AHTUKPHU3UCHOTO yIpaBicHAS COLIMANILHO-

pPa3BUTUSL COBPEMEHHOW TEOPUM YINPABICHUS 9KOHOMHMYECKHMHU CHUCTeMaMH (pecypcHbli monaxon): Monorpadus /

SKOHOMHYECKUMHU CHCTEMaMHI) C.E. KoBan. - M.: HUIl UH®PA-M, 2013. - [DaexTpoHHEIH pecypc]
[Toaroroska K | IToaroToBka JOKIaI0B C TMPE3CHTAIMSIMHU IO 2 pesxum goctyma: http://znanium.com/catalog/product/557012 .
3aHSATHIO Teme «ODyHKIMM W METOABI YIpPaBICHUS 3. CmpaBouno-undopmannonnast cucrema «KOHCymbTaHT — +»:
CEMHHAPCKOT0 THIA | SKOHOMHYECKUMH CHCTEMaMI) http://www.consultant.ru/
Nel 4. Hayunas oiexTponHas Oubmuoreka e-library:  http://www.e-
IToaroroska K | IToaroToBka JOKIag0B C TMPE3CHTAIMSAMU 10 8 library.ru/
3aHATHIO TemMaM «Pa3BuTHE MEXaHM3MOB M METOJOB 5. DJIeKTPOHHAS OubamoTeUHast cucrema Znanium.com:
CEMHMHAPCKOr0 THIIA | IPUHATHS YIPaBIEHYECKUX penieHuil. http://znanium_com
Ne 2 Opranmzanust Kak  OOBEKT  YIpaBIIEHUS.

PedopmupoBanrie SKOHOMUYECKHX CHUCTEM U

pa3BuTHE HOBBIX (OpM oOpraHuW3aluii Kax

00BEKTOB YIPaBJICHHDY
CamocrosTenpHOe Pabora ¢ sureparypoii u OBC 1o Teme 4
U3yYCHHE TEMBI «JlenoBas cpeia OpraHu3aLumy
[Toaroroska K | Pabora c¢ nurtepatypoit m OBC mo Ttemam 8
3aHSTHIO «Teoperuueckue OCHOBEBI yIpaBIICHUSI
CEMHHApPCKOTo Tuma | opraHuzanusMu. DopMmbl  ynpaBieHUs W
Ne3 caMOyIpaBJICHHUS OpraHu3alyy.
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’ ®EJNEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE YYPEXXIEHME BBICIIIEI'O ITPODECCIHIOHAJIBHOTI'O CMK PI'yTuC
«' R R OBPA3OBAHISI R
¢ «POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Auem 17 us 35
Jonrocpounsie, CpeIHECPOUHBIE u
KpaTKOCPOUYHBIE ACTIEKTHI yIpaBlIeHUS
opranuzanuei.  IIpoekTupoBaHuE  CUCTEM
yIpaBicHHS OpraHu3alHsIMU. Cuctemsl
TJIAHUPOBAHUS B YIIPABJICHUH OpTaHU3aIMehy
CamocTosTenbHOe PabGora c¢ mureparypoir m ObC mo Teme 4
H3yYCHHE TEMBI «CTpYKTYpBl YHOpaBIEHHUs OpraHu3aluein»
CamocTosTenbpHOe PaGora ¢ mureparypoit m OBC mo Teme 4
W3yUYCHHE TEMBI «OCHOBHBIE BUJIbI U TEXHOJIOTUH YIPABICHUS B
OpTaHU3aLHAX)»
[MoxroroBka k | Pabora ¢ mureparypoit m OBC mo Temam 4
3aHATHUIO «Ynpasienue WHTETPUPOBAHHBIMU
CEMHHApPCKOT0 THIA | OpraHU3alHusIMU (MHTETPaLlMOHHBIMH
Ne 4 oOpazoBanusaMu). IP(HEKTHBHOCTE M KAa9eCTBO
yIpaBJiIeHUA OpraHuzanuei. Ornenka
SKOHOMHYECKOH 3((PeKTUBHOCTH ympaBlieHUS
opraHu3aluen.
Iloozomoska K | [loocomosxka Kk mexkywemy KOHmMpONO No 6
KOJIOKGUYMY pazoeny 1.
Paznen Ne 2. DxoHOMUKA, OpraHU3alysl U YIPaBICHUE OTPACISIMH, KOMIUIEKCAMH U MPENNPUATHSIMU CPEpbl YCIyT
CamocTosiTensHOE Pabora ¢ nuteparypoii u ObC no teme «Ceepa 2 1. MapkeTHHroBble ~KOMMyHMKauuu B chepe ycuyr:  cnenuduka
W3YYE€HUE TEMBI YCIYT B HAIIMOHAJIbHOM 3k0oHOMUKe Poccum» HPUMEHEHHA 1 MHHOBAIIMOHHLIE  ITOAXOJbI Mouorpapust  /  A.B.
IToxgroroska K | IToaroToBka JOKIaa0B C TMPE3CHTAIMSIMHU 10 4 Xpucropopos, U.B. Xpucropoposa, A.E. Cyrnoos [u ap.]; mon pen. i-pa
RAHSTHIO Teme «CyOBEKTHI SKOHOMHYECKHX OTHONICHH 9KOH. HayK, mpod A.E. Cyrmo6osa. — M. : PUOP : I/Iqu)PA-M, 2017. —159
c. + Hom. MaTepHuabl [OnexTponHbII pecypc; URL:
CEeMHMHApCKOro Tuma | B cdepe ycayr». http://www.znanium.com] o H _
No 5 p: W. . . ( aymas MBICJIB).
https://doi.org/10.12737/13266. - [DnexTpoHHBINA pecypc] pexuM OCTyma:
CamocrosTenpbHOe Pabora ¢ ummreparypoit m ObC 1o Teme 2

HU3YUYCHHUE TEMbI

«ocynapcTBeHHOE  perynupoBaHue  chepsbl
YCIYT»

IToaroroBka K

Pabora c sumreparypoir, DOBC wu caiitom

http://znanium.com/catalog/product/774094

2. Bockomoeuy, H. A. DKOHOMHKA TUTATHBIX YCIYyT [DICKTPOHHBINA pecypc] :
y4e0. mocoOue A CTYACHTOB BY30B, OOYYAIOIMIUXCS TIO 3KOHOMHUYECKHM
CIICIIUAJIBHOCTSM, HaIpaBJICHUIO <<9KOHOMI/IK8,>), CIICIINAJIBHOCTHU
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbHOE YUYPEXIEHWVE BBICIIEIO ITPOPECCIIOHAJIBHOT'O CMK PI'YTuC
N _ OBPA3OBAHIMSI _
«POCCUMNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPVISMA " CEPBUCA» Aucem 18 us 35
3aHATHIO OdenepanbHOll  CIYKOBI  TOCYIapCTBEHHOM 4 «["ocynmapcTBeHHOE W MyHHUIIUNANbHOE yrpasienue» / H. A. Bockomosuu. -

CEMUHApPCKOTO THUIA
No 5

CTaTUCTUKHU O TeMe «PBIHOK cepbl ycIayr»

[ToaroroBka k | Pabora ¢ mureparypor m ObC mo Teme

3aHATHIO «PecypcHplii moTeHIMan cdepsl  YCIyr H 12
CEMUHApPCKOTO THUMA | YIPaBICHUE UM

Ne 6

[Toaroroska K | Pabota ¢ mureparypoit m OBC mo Ttemam 14
3aHATHIO «CucreMa ynpaBieHUs] OpTaHU3ALHUIMU CHEpPHI
CeMUHApCKOTo Tuma | yeryr. D¢ deKTUBHOCTh  (HYHKITMOHUPOBAHUS

Ne 7 cdepsl yeuyr»

Iloozomoska K | [loocomoséxka Kk mexkywemy KOHMPONO No 16

KOJLIOKBUYMY

paszoeny 2.

M.: IOHUTHU-JAHA, 2012. - 399 c. - (Cepus «Magister»). - ISBN 978-5-
238-01296-4. - [DnexTpOoHHBIH pecypc] peXuM JlocTyma:
http://znanium.com/catalog.php?bookinfo=396000

3. KommmekcHoe oOcmyxuBanme: Teopus u mpakrtuka/llog  pen.
[Tmaronooit H.A. M.: Cobpanmne, 2011. — 296 c.. ISBN: 978-5-9606-0000-
0

4. Tpanchopmanusi KamuTaja Ha pbIHKE HWHPOPMAINOHHBIX YCIYT:
Monorpadus / E.B. Umeuna, A.1. Pomanoa, M./l. Muponosa, E.A.
Jobpocepmosa. - M.: HULl UH®PA-M, 2014. - 102 c.: 60x88 1/16. -
(Hayunass Mbicib; OkoHomuka). (o0ioxka) ISBN 978-5-16-009642-1.
[DnexTpoHHbIi pecypc] pexuM JlocTyna:
http://znanium.com/catalog.php?bookinfo=451289

5. PoszanoBa, T. II. MapkeTuHnr yciyr TOCTENPHUMMCTBA U TypHU3Ma
[DnexTponHBIil  pecypc] [Mpaktukym / T. II. Posanoa, T. B.
Mypty3anueBa. - M. : M3naTenscko-Toprosas koproparus «/lamxos u K°»,
2012. - 132 c. - ISBN 978-5-394-01081-1. - [DneKkTpoHHEIH pecypc]| pexum
nocryna: http://znanium.com/catalog.php?bookinfo=430296

6. Texuumueckoe perynmpoBaHme: cdepa yciayr: Yuednoe mocodbue / T.1.
3BopeikuHa, H.A. IlmatonoBa. - M.: Ampdpa-M: MHOPA-M, 2010. -
[DnexTpoHHbII pecypc] pexum JI0CTyIa
http://znanium.com/catalog.php?bookinfo=197527

7. Bymek, IIx. Ilpomaxxa TOBapoB M YCIyr 1O METOAY OEpekKIHBOTO
npousBoJcTBa [DnekrpoHublid pecypce] / Jxeitmc Bymek, J[onuen [xoHc;
[ep. ¢ aurn. — M.: AJIBITMHA TTABJIMIIEP, 2014. — 264 c. - ISBN 978-
5-9614-4619-7 - Pexum JocTyna:
http://znanium.com/catalog.php?bookinfo=519218

8. VYmpaBieHne B3aMMOOTHOIIECHUSIMHU C TTOTPEONTEIISIMH 00pa30BaTENIbHBIX
yeayr B chepe BIIO: Monorpadus / E.A. Heperuna, T.I'. CosoBreB. - M.:
W1l PUOP: HUL| UHDPA-M, 2014. - 156 c.: 60x88 1/16. - (Hayunas
MmbIcib). (0) ISBN 978-5-369-01359-5. - [DsiekTpoHHBIH pecypc] pexum
noctymna: http://znanium.com/catalog.php?bookinfo=462892

9. CrnpaBo4HO-HH(pOPMALMOHHASL cucrema «KoHcynpranT +»:
http://www.consultant.ru/
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10. Hayunas anektponnas 6ubmuoteka e-library: http://www.e-library.ru/
11. DnexTpoHHas 6ubIMoTeuHas cuctemMa Znanium: http://znanium.com

12. Opunpnaneupiii  cadt MUHHCTEpCTBA HKOHOMHYECKOTO  Pa3BUTHS
http://economy.gov.ru/minec/main

13.Caiir  denepanbHOit  CcOykKOB  TOCYJAPCTBEHHOH  CTaTHCTHKH
http://www.gks.ru/

14 .3nexrponnsiii Hayunsiii xypHan «CepBuc B Poccuu u 3a pyGesxkom»
http://service-rusjournal.ru/
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. OENEPAJIBHOE FOCY,HAPCTBEHI—IOE BIOE[)KETHOE OBPA3OBATEHbHO]§ YYPEXIOEHVE BbICHIEI'O OBPA30OBAHML CMK PI'yTuC
it «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»
PIYTHC Aucm 20 us 35

Coaepikanue TeM VIS CAMOCTOSTEIbHOI0 H3yYeHUs

1. OcHoOBHBbIC HATIPABJICHUS U TEHJACHIUHM PA3BUTHS COBPEMEHHON TeOPHH YNIPABJICHUS IKOHOMUYECKHUMH CHCTeMaM#

MeHeKMEHT Kak HayKa M IIPaKTUKa YIpaBiICHUS. OBOJIOLHUS B3IJIAA0B Ha MeHeKMEHT. Kilaccuueckas TeopHs yNpaBieHHUs: Hay4dHOE
ynpasinenue — @.B. Teiinop, @. ['unbepr, X. Dmepcon; Teopus opranuzauuu — X. Paitons, A.C. Peitnu, JI. YpBuk; Teopus 6ropokparuu — M. Bebep.
Teopus anmunuctpatuBHoro noseaenus I'. Caiimona. Teopust ['macuep kak HOBBIM OAX0A K (POPMUPOBAHUIO U COBEPLICHCTBOBAHUIO OPraHU3aLUH.
Teopus opranmzammonHoro noreHmmana W. Axcodda. Teopus HMHCTUTYTOB W HMHCTUTYIMOHANBbHbIX wu3MeHeHuit [I. Hopra. CoBpemeHHBIE
HaNpaBJICHUs TEOPETUUYECKUX UCCIIE0OBAHUH, CBA3aHHBIX C COBEPILIEHCTBOBAaHUEM Pa3pabOTOK B 00J1aCTH YIPABJICHUS.

2. llenoBas cpea OpraHu3aluu

[TonsiTue nenoBoil cpenbl U €e OCHOBHbIE cBOMcTBa. OpraHu3anus Kak cyObeKT MapKeTHHIOBOH AesrenbHocTU. CTPYKTYypa JeI0BOW Cpefbl.
Ponb gakropoB Makpo- U MUKpOCpeabl M X BIMSHUE HA pa3BUTHE OpraHu3anuu. BiaumoselicTBue opraHusalnuu ¢ BHeLIHeH cpenoil. Pazpaborka
KOMIUIEKCa MapKeTHHIa U peanu3alys MapKeTUHIOBBIX Meponpusatuil. KoHuenus MapkeTHHIoBOH MH(MOPMALlMOHHONW cUCTeMbl. MapKeTHHIOBbIE
MHCTPYMEHTBI, BO3JCHCTBYIOIIME HAa BHEIIHIO CpPeAy B pamMKax TOBapHOM, IIEHOBOW, KOMMYHHKAIIMOHHOW, M COBITOBOM moiauTuk. [loaxonsr k
(OpMUPOBAHUIO JJOTUCTUYECKUX LIETTOYEK.

3. CTpYKTYpHI yIIpaBJeHHs OpraHu3aiuei

CTpyKTypHBIN OAXOJ K OPraHU3alii. DJIEMEHTHI U CBSI3U CTPYKTYpPHI YIIpaBIeHUs opranu3anueil. CBa3p CTPYKTYPBI YIPABICHUS C LENISIMH,
3ajayaMu U QyHKIUAMHU yrnpasieHus. @opmanbHble U HeQopMaabHble opranu3anuu. OCHOBHbBIE MPUHIMIIBI TIOCTPOEHUS CTPYKTYPbI yIpaBiIeHUS
opranuzauuei. Mepapxuueckuii TUNI CTPYKTyp YyHpaBieHUs. TpalulMOHHBIE M [MBU3UOHAJIBHBIE CTPYKTYpPBl YIpPaBICHUS M HMX OLEHKA.
Opranuueckuil TUIN CTPYKTYp yrnpaBieHus. [IpoekTHble, MaTpU4HbIE, MPOrpaMMHO-IIeJIeBble (OPMBI OpraHU3alMM YIPABJIECHUS U UX OILICHKA.
CoBpeMeHHbIE TEHJEHIIMN Pa3BUTUS OPTaHU3ALUOHHBIX CTPYKTYp. DAXOKPAaTUUECKHE, MHOTOMEPHBIE, TAPTUCUIIATUBHBIE U TIPEII PUHUMATEIbCKHUE
CTPYKTYpBI, UX Ha3HAYEHUE U BUJIBI.

4. OcHOBHbIE BBl M TEXHOJIOTMH YIIPABJIEHUS] B OPraHU3aLMAX

Ynpaenenue (pyxkosoocmeo) opeanuzayueii 6 yerom. KynpTypa opraHusaluu M CTUIb pyKoBoJCTBA. [loHsATHE, CYIIHOCTH M (QYHKUUU
KYyJbTYpbl OPTaHM3allMU, €€ MECTO B cHUcTeMe ynpasieHHs. [loHATHE M BUABI CTWIISI PYKOBOJACTBA OpraHusanued. Posib auaepcTBa U OCHOBHBIE
4yepThl 3 PEeKTUBHOrO Jujiepa. YIpaBieHHe MPOU3BOACTBOM. YTMpaBJIEHHE MEpCcOHAIOM. YTNpaBiieHHe (uHaHCaMU. YTpaBlieHWe MHHOBAIMSIMU U
MHBECTUIUAMH. YTIpaBJIeHUE IPOAa)KaMU U COBITOM.

Ynpaenenue uzmenenusmu u nHosogeedenusmu. KoHenus opraHu3alluOHHON MOABMKHOCTH. TeopHsi U MPaKTHKA CIMUSHUS U MOTJIOLIEHUS
KoMnaHuil. PehopMupoBanre npeanpusTHil: KOHLUENIUA, MOJIeTb, Iporpamma. PecTpykTypusanus: MOHSITHE, BUAbI U BO3HHUKAIOIIME MPOOJIEMBI.
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Opranusanuss MOHUTOPUHIA U KOHTPOJb XoAa uM3MeHeHui. CylIHOCTh MHHOBAIIMOHHOI'O MEHEKMEHTA, YIPABJICHUECKHE U TEXHOJOTMYECKUE
nHHOBauuu. [IpyHIMIIBI, METOABI M IPOLIECC OPraHNU3allui HOBOBBEACHUM.

Ynpasnenue pucxom. Ilonstue m Kputepuu pucka. Buasl um ¢akTopbl pUCKOB. AHAIM3 M OLEHKA puUcKa. MeETOIbl PEeryaupoBaHUs U
ONTHUMH3ALUN PUCKA.

Ynpaenenue xauecmeom. lloHsitue ynpabiieHHsl KauecTBOM. IIpMHLMNBI M BUIBI YIpaBIEHUS KayeCTBOM. MeXAyHapOJIHBIE CHCTEMBbI
YIIPABJICHUS Ka4€CTBOM.

Ynpaenenue nepconanom u xaoposvie mexronocuu. CucreMsl yrnpapieHUs MepcoHaIoM opranuzanuu. OO0yueHue nepcoHana. YupaBieHHE
IIEPCOHAJIOM B KOHLENIMM BceoOlero ympasieHus kauecTBoM. CyYIIHOCTb, CTPYKTypa U creuupuka KaJapoBbIX TexHosoruil. ConepikaHue u
OCHOBHBIC (DYHKIIMH OIEHKH repcoHanma. OTOop Kak KaJapoBas TEXHOJIOTHUS. YTIPABICHUE Kaphepoi MepcoHaa.

Mapkemune u mapkemunzosvie mexnonocuu 6 menedxcmenme. CYMHOCTh U (QYHKIMM MapKeTUHIra. OCHOBHbIE CYOBEKTbl U BUJbI
MapkeTuHra. OcoOEHHOCTH HEKOMMEpUECKOro Mapkerunra. OCHOBHbIE TeXHOJOTUM MapkeTuHra. [lepcnextuBsl Mapketunra B X XI Beke.

Monumopune u mexunonoeuu monumopunza 6 meneddcmenme. CymHOCTh M (QyHKUHMHM MOHUTOpUHTa. OCHOBHBIE CYOBEKTBI U BUbI
MoHuTOpUHra. OCOOEHHOCTH MOHUTOPHHIA B TOCYJJaPCTBEHHOM U MYHULIMIIAJIbHOM yIpaBjieHuU. OCHOBHbBIE TEXHOJIOTUU MOHUTOPUHTA.

Hngpopmayuonnvie u KOMMYHUKAYUOHHBLE MEXHON02UU 8 MeHeddcmenme. 1IoHaTHe U CyIHOCTh MH(GOPMAIIMOHHBIX U KOMMYHHMKAI[MOHHBIX
TexHOoJIOTMi. Buapl nHGOpPMAIMOHHBIX U KOMMYHHUKAIIMOHHBIX TEXHOJOTUM. BupTyanu3auus kak BO3MOXKHBIM IyTh pa3BUTHUS ynpasieHus. Poib
reouHpopmanmoHHbIX (I'MC) u IHTepHET TeXHONOrHi B yIpaBIe€HUN OpraHUu3alus MU.

5. Cdepa ycayr B HallMOHAJILHOI IKOHOMUKe Poccun

Posib 1 MecTo cdepbl ycayr B cucteMe paszjeieHus u Koomnepauuu Tpyaa. OObEKTHUBHOCTh BO3HUKHOBEHHS U PAa3BUTHS CeEpbl yCIyT.
TenaeHun 1 3aKOHOMEPHOCTH. BHEIIHASI U BHYTPEHHSS cpeia U €€ BJIMSHHUE Ha TEMIbl U HAlpaBJICHUs Pa3BUTHS cepbl yCIyr. DKOHOMUYECKH €
3aKOHBI U UX BIMSHUE Ha cepy yCIyT.

Knaccuduxanus u XxapakTepHble OCOOEHHOCTH OCHOBHBIX YCIYI, MpEICTaBICHHBIX B Kiaccu(UKaTope BHUJIOB HKOHOMHYECKOU
nestenpHocTH. OTpacieBas crenMaiu3alus U Koorepauus cepbl yciyr. DKOHOMHYECKHE METO/Abl M KPUTEPHUH OOOCHOBaHHS 3(P(PEKTUBHOCTU
crenuain3aly U Koomepauuu B cdepe yciayr. PEIHOUHbIE OTHOIIEHUSI U UX BIUSHUE HA XO3SHUCTBEHHbBIE M YIPABICHUYECKUE CBSI3U MPEANPUATUN
cdepbl yCIyr OCHOBHbIE HANpaBICHUs MOBBIIEHUS 3()PEKTUBHOCTH UCIOIb30BAHUS PHIHOYHBIX MHCTPYMEHTOB B cepe ycuyr. MHpopmaTuzanus
OOILIECTBEHHBIX M APKOHOMHYECKUX CBS3€H U poiib cdepbl yciyr B 3ToM mpoiecce. COBpeMEHHbIE TEOPUU MOCTUHAYCTPUAIBHOTO OOIIeCTBA U
XapakTepHbIe 0COOEHHOCTH pa3BUTHUs cdepbl yeayr. Chepa ycayr U KauecTBO )KU3HH HACEICHUs, UX B3aUMOBIIUSHUE.

6. FocynapcTBeHHOE peryJinpoBanue chepbl yCJayr
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Aucm 22 uz 35

BepTukanb ¥ rOpU30HTAIL OTPACIEBOM BJIACTH, © MECTO TOCYAAPCTBEHHOTO PEryIMpPOBAHHS B O0CCIIEUEHUN HAJIEKHOCTH M 0€30MacHOCTH
(GYHKIIMOHUPOBAHUSA NPEANPUATHH (KOMILIIEKCOB) cepbl yciayr. COOTHOIIEHNE PBIHOYHBIX U FOCYIapCTBEHHBIX PErYJISTOPOB B Pa3BUTUHU OTpaciieit
1 KOMILJIEKCOB c(hephl yCIyT.

CucremMa rocyJapCTBEHHOTO PErylIMpOBaHMs [EATENbHOCTH MNpeanpusTuil cdeprl ycayr. IlpuHOunel M noaxoisl K BbIpabOTKE Mep
rOCyJlapCTBEHHOI'O BO3JCUCTBUS HA MPEANpPUITHSA. XapaKTep OTHOMICHWH MECTHBIX OPraHOB BIACTH U MPEANpHUATHH cdepsl yciyr. OTp acieBoi
IPUHLIKII TIOCTPOCHUS U PErYJIIMPOBAHMS PEANPUATUI chepbl yeayr. MexoTpacieBble KOMIUIEKCH B chepe yciayr U npobieMbl UX SKOHOMUYECKUX

OTHOUIEHHUH C TOCYapCTBEHHBIMHU CTPYKTYpPAMHU.

['ocynapcTBeHHBI TPOTEKIMOHU3M Pa3BUTHS COLUAIBHO-3HAYMMBIX OpraHu3aiuii chepbl ycmyr. Dopmbl ToCyAapcTBEHHOH IMOIIECPIKKU
NPEINPUATHIA cepbl YCIyT.

7. ®oHJ OLIECHOYHBIX CPEeICTB

1. TecrToBble 3aganust. He npenycMoTpeHBL.

2. Bonpockl K TeKymemMy KOHTPOJIIO

Pasnen aucHMIIAHEL

Bun u conepxanne
KOHTPOJIBHOTO 3aIaHHS

Bompocs! k TeKyIemMy KOHTPOJIO

Paznen 1. Teopus ynpasieHus
O9KOHOMHUYCCKHUMH CUCTCMaMU

KommokBuym mmo temam
paznena

=

MCTO,E[OJIOFI/I‘{CCKI/IC OCHOBBI YIIPpABJICHUS 9KOHOMUYCCKUMHU CUCTECMAaMU.

N

OCHOBHBIE HANPABJICHHUS M TEHICHIIMN Pa3BUTHSI COBPEMEHHOM TEOPUH YIIPABICHHUSI SKOHOMHUUECKUMHU
CHCTEMaMH.

OyHKINT 1 METOABI YIIPABICHUS SKOHOMUYECKUMHU CHCTEMaMH1

Pa3BuTHe MeXaHU3MOB U METO/IOB NIPUHATHUS YIPABICHYECKUX PEIICHHH.

Opraau3anus Kak 00beKT yIpaBIeHHS.

PedopmupoBaHie 5KOHOMHYECKUX CUCTEM M Pa3BUTHE HOBBIX (JOPM OpraHM3alyii Kak 00bEKTOB YIPABICHHUS.
JenoBasi cpefa opraHu3alyi.

TeopeTrndeckre OCHOBHI yIIpaBIeHUs OpraHn3anusaMi. @OpMBI YIPaBICHUS U CAMOYTIPABIICHIS OpTaHN3aIUH .

© Nk~ w

JlonrocpouHsle, CpeJHECPOUHBIE U KPATKOCPOUHBIE aCHEKTHI YIPABICHUsI OpraHU3alyei.
10 IIpoexTrpoBaHue CUCTEM yNpaBIIECHHs OpPraHU3aLUSIMHU.

11. Cucremsl IUIAHUPOBAHMS B YIIPaBICHUH OPTaHU3ALUEH.

12. CrpykTypsl ynpaBieHus OpraHu3annei.
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TYPU3MA 1 CEPBVICA»

CMK PTyTuC

Aucm 23 uz 35

13.
14.
15.
. OneHka SKOHOMHIYECKOH Y3PPEKTHBHOCTH YIIPABICHHUS OPTaHN3aIHCH.

OCHOBHBIC BHIBI U TEXHOJIOTHH YIPABJICHHS B OPraHU3aLIAX.
YupaBieHne HHTETPUPOBAHHBIMU OPTaHU3ALUSIMH (MHTETPALJHOHHBIMU 00pa30BaHUSIMH)
D¢ dexTnBHOCT U KaYECTBO YIPABICHUS OpraHU3aIHeH.

Paznen 2. DkoHOMUKa,
OopraHnu3anus U yrpaBJICHUC
OTPACIIAMHE, KOMILUIEKCAMH U

NPEANPUATHAME CHEPBI YCIyT

Komnoksuym mo temam
pasnena

No ok~ owbdPR

Cdepa yenyr B HaroHasIpHON KOHOMUKE Poccun.
CyOBeKTBI 5KOHOMHYECKIX OTHOILCHHUH B chepe yCIyT.
I'ocynapcTBeHHOE perynupoBaHue cheprl yCIyr.
PeIiHOK cepbl yeayr.

PecypcHblii noTeHIMaN cepsl YCIyr U YIpaBiIeHUE UM.
Cuctema yrnpaBieHHs OpraHu3alsIMu chepbl yCIyT.
D¢ deKTUBHOCTD (HYHKIIMOHUPOBAHUS cephl YCIIyT.
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orsorso DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK
bai _ Y“IP]E)K}:[EHV[E BBICIIIET'O OBPA30]§AHVI$I PTYTUC
N «POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
PrYTHG TYPU3MA V1 CEPBVICA»
Aucm 24
Kpurepum ouenkn
OTBeT 0Oy4aromerocs KomnmaecTtBo
0aJioB

CopaepxaTenbHbIi U JOTHYECKU BEICTPOCHHBINM OTBET HA MOCTaBICHHBIE BOIIPOCHI,
YETKOE MMOHNMaHHWe MPOOIEMHOM COCTABIISIONIEH, CHOCOOHOCTh HHTEPIIPETHPOBATh
3HAHHSA 3a4TEHO

I[OCT&TO‘IHO MOJIHBIM M JTOTHYSCKHU BI)ICTpOGHHBIP'I OTBCT HA IMMOCTABJICHHBIC BOIIPOCHI,
MMpeaACTABJICHUC HpO6ﬂ6MHOI>'I COCTaBJ’IﬂIOIIIefI, ITOHHMMAaHHUEC KIIIOUYCBBIX HOSI/IHI/Iﬁ

YacTHJHBIN OTBET HA ITOCTABJIICHHBIC BOIIPOCHI, 00IIIee IIPEICTaBIeHHE TIPOOIIEMHOMH
COCTAaBJISIIOLIEH He 3aureno

OprIBO‘IHbIC 3HaHMUs 110 TEMATHUKE BOIIpOCa

KOHTpOJIbeIe BOITPOCHI

1. Merononorusi 3KOHOMHUYECKOTO aHajW3a, OCHOBHBIEC TIIOJIOKEHUS HMCTOPHUH
9KOHOMHUYECKUX MTPOLECCOB U COBPEMEHHBIX IKOHOMUYECKUX YUEHUH.

2. Croeumduka TmpUMEHEHHS MaTEMaTHYECKUX H HHCTPYMEHTAIBHBIX METOJOB
SKOHOMHYECKOT'0 U CTATUCTUYECKOI'O aHaJIHN3a.

3. Crneuuduka npuMeHeHHs (yHIAMEHTAJIbHBIX METOJOB SKOHOMHUYECKOTO aHaln3a
IPY IPOBEIEHUH MTPUKIIAJHBIX SKOHOMUYECKHUX HCCIIEeI0OBaHUN Cephl yCIyT.

4. Metoasl MU METOIUKM HCCIICAOBAHUS HCTOYHUKOB W MEXAHHU3MOB JOCTHIKEHUS
(bupMamMi KOHKYPEHTHBIX IPEUMYIIECTB HA COBPEMEHHBIX PHIHKAX.

5. Teopwus, METOAONOTHS U METOJIUKH YIIPABICHUS COIMATBHBIMU M SKOHOMHYECKUMH
CHCTEMaMH.

6. Meromonoruss  HWCCIENOBAaHUS TPOOJIEM CTAHOBICHHUS M PAa3BUTUS TEOPHH H
NPAaKTUKU YIPABICHUS COLMATbHBIMU U SKOHOMUYECKMMHU CHCTEMaM.

7. Metononorus KOHOMHYECKOTO aHajin3a W MPOTHO3WPOBAHMS Pa3BUTHUSI OTpacieil
HKOHOMMKH.

8. Meromonorus TUTAHUPOBAHMS, OPTaHWU3AIMN M YIPABICHUS pecypcamu chepsl
YCIIYT.

9. Hoseiinme TeHIESHINH U SIBICHUS B MUPOBOM MPAKTUKE YIPABICHHSI KOMIAHUSIMU.

10. ITpuHIMOBI W METOAWKA OpPTraHM3AaLMU U MpPOBeACHUSA (PyHIAMEHTAJIbHBIX U
NPUKJIAJTHBIX UCCIIEIOBAaHHUIA OTPACIIEBBIX, PETHOHAIBHBIX M OOIIEHAIIMOHATIBHBIX PHIHKOB YCIIYT,
OpraHU3aIMOHHO-X03IHCTBEHHOM NeATETbHOCTH CYOBEKTOB Cephl yCayr

11. TMpuHIMIBI 1 METOJOJOTHS OCYIIECTBICHHS PETYISATUBHOU NESTEIHFHOCTH B cdepe

YCIIYT.

Kpurtepumn oneHku

OTBeT 00y4aroIerocs KomuuectBo
0aIoB

COZIep)KaTeHBHHﬁ " JJIOTHYCCKHU BBICTpOCHHBIﬁ OTBET Ha MOCTaBJICHHBLIC BOIIPOCHI,
YCTKOC ITIOHUMAHUEC HpO6J'IeMHOﬁ COCTaBJ’IHIOH.Ieﬁ, CIIOCOOHOCTh HUHTCPIPECTUPOBATH
3HaHUA 3a4TCHO

JIOCTaTO‘-IHO TIOJTHBIN B JIOTHYSCKH BBICTpOCHHBIﬁ OTBET Ha IMMOCTABJICHHBLIC BOIIPOCHI,
MMPEACTABJICHUC HpO6J’IeMH017[ COCTaBHﬂIOLL[Cﬁ, ITIOHMMAaHHUEC KIIFOYCBBIX HOSI/II_[I/Iﬁ

YacTUYHBIN OTBET HA TIOCTABJICHHBIE BOIIPOCHI, 00IIIee TIPEACTABICHUE MTPOOIEMHOM
COCTAaBJIAIONIEH He 3auteno

OTpLIBO‘-IHI:Ie 3HaHUWA 110 TEMATUKE BOIIPOCa
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4. Bonipocsl K 3K3aMeHy

Pa3pgea 1.

1. Metogo/ioruyeckne OCHOBBI YIIPaBJICHUS JKOHOMHUYECKUMHU CHCTEMaMH

VYmpaBieHueckass EATEIbHOCTh Kak 0c00as pa3HOBUIHOCTH TPYAOBOTO IIpOIIEecca;
OCHOBHBIE ()OPMBI YIPABIECHYECKOIO TpyAa. YTpaBlieHHE Kak (YHKIHS OpPraHU30BaHHBIX
cucteM. CucTeMbl ympaBieHUS. OJKOHOMHUYECKHE CHCTEMbl KakK OOBEKTHI YIpaBICHUS.
CyObekTbl  ympaBieHHS OJKOHOMHYECKMMH  cucTtemMamu. OpraHuzanmus  yropaBieHUS.
Knaccudukanus cuctem ympaBieHus. OBOJIOLUS CUCTEM YIpaBlIeHUS. DKOHOMUYECKHE,
COIIMAJIbHO-TICUXOJIOTUUECKHE, IPaBOBbIE M  OPraHU3ALMOHHO-TEXHUYECKUE  ACIEKTbI
YIpaBJICHUS S3KOHOMUYECKUMU cuctemMaMu. COBpeMEHHbIE Hay4HbIE MOAXO/IbI K YIIPABICHUIO:
TPAAULMOHHBIA, IIPOLECCHBIA, CUCTEMHBIH, CHUTYaUHMOHHBIA. [IpMHIMIBI  ynpaBiIeHHS
HSKOHOMHUYECKUMHU CHCTeMaMu, (POPMBI U METOJbI UX peanu3anuu. EMUHCTBO BUIIOB U CTaauit
mporecca yrnpaieHHs. MeTOH0JI0rH4eCKHe OCHOBBI OOECTeueHUs] KOHKYPEHTOCTIOCOOHOCTH
CTPaTErnYECKUX PEIICHU.

2. OcHOBHbIe HANpaBjJeHWS] M TEHJCHUHMH Pa3BUTHUSI COBPEMEHHOW TeopuUM
YIPaBJeHHs IKOHOMHYECKHUMH CHCTEeMaMHU

MeHeKMEHT Kak HayKa M IpPaKTUKa YIpPaBJIeHUsA. OBOJIOLMUSA B3IVISJI0B Ha
MeHeKMEeHT. Kitaccuueckass Teopus ymnpasieHus: HaydyHoe ynpasieHue — @.B. Teinop, O.
['unGept, X. OMepcon; Teopust opranuzanuu — X. Qaitons, A.C. Peitnu, JI. YpBuk; teopus
oropokpatun — M. BebGep. Teopuss agmunucrpatuBHoro mnoseaeHust ['. Caitmona. Teopus
['macuep xak HOBBII MMOAX0J K (POPMHUPOBAHUIO U COBEPIICHCTBOBAHMIO OpraHu3aiuu. Teopus
opraHuzanroHHoro norenuuana M. Ancodpda. Teopuss MHCTUTYTOB M HMHCTUTYLIMOHAJIBHBIX
n3menenuil J[. Hopra. CoBpeMeHHbIE HanpaBlIeHNs TEOPETUUYECKUX HCCIIEJOBAaHUM, CBA3aHHBIX
C COBEpIIEHCTBOBAHUEM pa3pabOTOK B 00JIACTH yIpPaBICHUS.

3. DyHKIHMH U METOABI YNIPABJICHHS IKOHOMHUYECKUMH CHCTEeMaMH

OYHKIUU yNpPaBIEHUS: CYIIHOCTh U OOBEKTUBHBIE NMPEANOCHIIKA UX pa3BUTUA. MecTo
u ponb (yHKUMH B ympaBieHueckoM mporecce. Knaccudukanus ¢GyHKUME yrpaBieHHs.
AHanu3, NJaHUPOBAHME M IMPOTHO3UPOBAHUE, OpPraHU3alMsl U KOOPAMHALIMS, MOTHUBALUS U
CTUMYJIMpPOBaHUE, KOMMYHHUKALlUd M KOHTPOJIb Kak Oa3oBble (yHKUIMH ynpasieHus. Hx
CYIIHOCTh, OCHOBHBIE XapaKTepUCTUKU M BUIbl. OCHOBHBIE METOJbl YIpPaBICHUS, HX
kiaccudukanus BzauMocBs3b GyHKIMNA yIpaBiieHUs, IPOLECCOB MPUHATUS U OCYIECTBICHUS
YIPaBICHYECKUX PEIICHUMN.

4. PazBuTHE MEXaHM3MOB U METO/10B NIPUHATHS YIPABJICHYECKUX pPeleHuil

TexHonoruss NOPUHATHS W OCYLIECTBIEHUS YNpaBiIeHYECKHX pemeHud. I[lonsaTue
pemieHusi, CyOBEKTbl M THUIOJOTHS YIPABJICHYECKUX peleHuil. B3aumocBs3p QyHKIMN
YIPAaBJICHUS], TPOIECCOB MPUHATHUS U OCYIIECTBICHHUS YIPABIECHYECKUX pELIEHUN. ITambl
mpolecca INPUHATHS M OCYLIECTBIEHHs yIpaBieHueckoro pemeHus. KoHcraranus
BO3HMKHOBEHHUsI MpobOsieMbl, ee onucanue. OCHOBHBIE CHOCOOBI OINpEAECNCHUs] NPUYNH
BO3HUKHOBEHUS TNpobOiembl: mnoctpoeHue «/{uarpammel VcukaBbl», COCTaBIE€HHE KapThl
MHeHHH. Pa3zpaboTka BapmaHTOB pelieHusi, UX oOmeHkKa. MeToasl aHamm3a (METOJ IIETHBIX
MOJICTAHOBOK; (DaKTOpHbIM aHanu3; OandaHCOBbIE METOAbl; (YHKIIMOHAIBHO-CTOMMOCTHOU
aHanu3; aHaiu3 S(P(PEeKTUBHOCTH HCIOJIB30BAHUS PECYpPCOB) U TMPOTHO3UPOBAHUS (METOJIBI
AKCTPANOJIALMM; NAapaMETPUUECKHE METOJbI; SKCIEPTHHIE METOJAbI; HOPMATUBHBIE METOMBI;
HKCIIEpUMEHTAJIbHbIE METOJIbl; MHIEKCHBIE METOJbl) yINpaBlieHYecKux pemeHuil. [lpunsarue
pelieHus, ero ocyuiecTBieHne. KoHTpoIb OCYIIECTBIEHUS PELIEHUS U TIOJYUYEHUSI OKUIAEMBIX
pe3ynbTaToB. MeToabpl  KoopAMHAIMM U (OPMBI  periamMeHTalud  YIpaBJIeHYECKOM
NeSATEIbHOCTH.
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5. Opranm3anusi Kak 00beKT ynpaBJIeHHUs

Omnpenenenue MOHATUS OpraHu3allu. Krnaccuduxanus OpraHu3alui.
Opranu3anmoOHHO-TIPAaBOBbIE  (POPMBI  XO3SHUCTBEHHBIX OpraHU3alMii B COOTBETCTBUU C
I'paxnanckum komexkcom P®. Kommepueckue M HEKOMMEpUYECKHE OpraHuzanuu. Mopaenu
OpraHM3alii Kak OOBEKTOB yIpaBieHHA. MoJelnb MEXaHHCTUYECKOH KOHCTPYKIIHH
opraHuzanuu. Mogenb, MOCTPOCHHAas Ha OMNpEIeNIeHUH OpraHuU3allMM Kak KOJIJIEKTHBA,
c(OpPMUPOBAHHOTO 10 HPHUHLUIY pa3elieHus TpyAa. Mojenb OpraHu3alnuy Kak CIOKHOU
uepapxuyeckoi cucreMbl. Mojenb o01ecTBeHHON opranu3anuu. [Ipo6ieMsl U nepcrneKTUBBI
rocyAapCTBEHHOIO YIIpaBJICHUS.

6. PedopvupoBanue 3IKOHOMHYECKHMX CHCTEM M Ppa3BUTHE HOBBIX (opm
OpPraHM3auMii Kak 00beKTOB yIIpaBJIeHUSA

OcHoBHBIE 1lenM ¥ 3a7a4ud  pedopMUpOBaHUS OSKOHOMUKH Poccuu. @Dopmbl
COOCTBEHHOCTH M  OpraHu3anus  ymnpasieHHs. AKuuoHepHas  (¢opma  BIIAJCHHS
coOCTBEHHOCTBIO, €€ oOpa3oBaHMe M opraHu3anus. l[lpuBaTtuzanus TroCyAapCTBEHHOTO H
MYHUIMIIAIBHOTO HMMYIIEeCTBA. VI3MEeHEHMsI B OpraHu3ali U MeTo/ax (YyHKIHOHUPOBAHUS
X03sIUCTBYIONUX cyObekTOB. Opranuzanus Mainbix npeanpuatuii. HoBeie Gopmbl nHTErpaniuu
XO3SUCTBYIOIIUX  CYOBEKTOB:  (PMHAHCOBO-MPOMBIIIJICHHBIE  TPYMIbl,  BUPTYyalbHbBIE
KOpIOpaluy, NpeANpUHUMATEIbCKHE COIO3bl U JIp. MeXIyHapoAHbIE COBMECTHbBIE
NPEeANPUATHUS.

7. llesioBasi cpeia opraHu3anuu

ITonsTue nenoBOM cpenbl M €€ OCHOBHBbIE CBOMCTBA. OpraHuzanus Kak CyObBEKT
MapKeTUHIoBOM jestenbHOCTU. CTpykTypa JnenoBoil cpenbl. Ponb ¢akTtopoB Makpo- u
MUKpPOCPENbl U HX BIUSHHUE Ha pa3BUTUE OpraHu3anuu. B3aumMoneicTBue OpraHu3anuu C
BHeIIHEH cpenod. Pa3zpaboTka KoOMIUIEKCa MapKeTHHra M peaju3alus MapKeTHHTOBBIX
meponpuaTuid. KoHnenuuss MapkeTHHroBOH HHGOPMAIMOHHOM cHCTEMbl. MapKeTHHTOBbIE
MHCTPYMEHTHI, BO3JCHCTBYIOIIME Ha BHEIIHIO Cpely B paMKaxX TOBapHOW, I€HOBOM,
KOMMYHUKAIIMOHHOW, M cObITOBOM monuTuk. Ilogxoasl kK (GOpMHpPOBaHMIO JOTMCTHUECKUX
LEMOYEK.

8. TeopeTn4eckne OCHOBBI YIIPaBJICHHUS OPraHU3aALUAMH

OcHoBomnojnararoniye 3akoHbl opraHuzanuu. OCHOBHBIE MEXaHU3Mbl JCHCTBUS H
UCIIOJIb30BaHUS 3aKOHOB. 3aKoH cuHepruu. CuHeprudeckuii >3p@peKT, ero UCTOUHUKH. 3aKOH
CaMOCOXpaHEHUs, BAPUAHTHOCTh €ro MPOSBIEHUS. 3aKOH pa3BUTHUA. 3aKOHbI OpraHU3ALUU
BTOPOT0 ypoBHs. TeopeTnueckre OCHOBBI IOCTPOEHUs opranu3annii. KoHuenuus xu3HEHHOTO
1UKJa opranu3anui. OpraHuzanus Kak caMOOpraHU3yoIasicsl CUCTeMa Ha BCEX 3Tarax CBOEro
KU3HEHHOro IMKia. CBfA3b JKM3HEHHOTO LHUKJIA OPraHM3aluy C JKA3HEHHBIM IIMKJIOM
npoaykuud. OCHOBHBIE ATalbl >KU3HEHHOTO IMKJA OpraHu3aliH, HX cojep’kaHue. OTarl
OpeIIPUHUMATENbCTBA. DTall KOJUIGKTMBHOCTH. DTam (opManu3alMi U YHOpaBleHUs. IDTal
BBIPAOOTKU CTPYKTYphl. JTan ymajaka. Craauu >XKM3HEHHOTO IMKJIa OpraHu3anuu (JIeTCTBO,
OTPOYECTBO, PaHHSIS 3pPENIOCTh, PACIBET CHJI, IIOJHAsS 3PENIOCTh, CTApeHHE U OOHOBJIEHHE), UX
XapaKTepHbIE 0COOEHHOCTH.

9. Jlonrocpo4Hsbie, CpeJHeCPOYHbIe M KPATKOCPOYHbIC ACHEKTbI YIPaBJICHUS
opraHm3aumeit

OcCHOBHBIE CTaJMM MpOLECCA YNPABIECHUS: CTPATETUYECKOE YNPABIECHUE, ONIEPATUBHOE
yIOpaBlIeHHe, KOHTPOJIb, HX eauHCTBO. llonsrtue crpareruun. Ilponecc mnaHUpOBaHUS
cTpareruu. AHanu3 BHEIIHEW W BHYTpeHHeH cpenpl. OnpeneneHue MHCCUM U IIEJIEH.
BripaGoTka crTpareruu. OTajlOHHbIE, KOHKYPEHTHbIE, AHTHUKPH3WCHBIE CTpPATErMH Pa3BUTH
opranuzanuu. OCHOBHBIE HMHCTPYMEHTHI cTparermdeckoro muanupoanus: SWOT-ananus;
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MOJIENb «IPOAYKT — pbIHOK»; MaTpunia BCG; moaens Tomricona u Ctpukiianaa; nmopTrdenbHas
Mozaenb Mak-Kuncu; mogens Mak-Kuncu «7S»; Mojellb KOMILUICGKCHOI'O JICJIOBOIO aHaJIn3a.
«PIMS». IIporao3upoBanue Kak MpeIBUACHUE PE3yIbTaTOB pa3BuTus. OpraHuzanus OM3HEC-
wianupoBanus. Opranuzanus yrnpasieHHs 1o OusHec-npoueccam. OnepaTUBHOE yIpaBleHUE
pasBuUTHEM opraHuzauuu. OnTumMu3anus npouecca NPUHITUS CTPATETHYECKUX U TaKTUYECKHUX
peLIeHUN.

10. ®opmbl ynpapjieHUsl M CAMOYIIPABJICHUS] OPraHU3AUU

VYinpasiaenue M camoymnpasiieHHe B opranuzauuu. CodeTaHue LEHTpalu3alud U
JNEUEHTpaIU3allui B YIpaBieHUU opranuzanueid. OyHKIIMOHAIbHOE O0ECIeYeHHe MPOIECCOB
LEHTPAJIM30BaHHOIO M JELEHTPAJIN30BAaHHOIO yIpaBieHus. JlemokpaTuzanus yHpaBlICHUS:
pa3BUTHE MAPTHEPCKUX OTHOIICHHH MEXIy paboTomarensMu U pabOTHUKAMH; oOclabiieHue
JUKTaTa  MEHEDKMEHTA;  yJydllleHHEe TPYJIOBbIX  OTHOLIEHUH HA  IPOU3BOJCTBE;
3aMHTEPECOBAHHOCTh PaOOTHUKOB B pa3BUTUM opraHuzanuu. PazpaboTka u peanuzamus mep
rocyJapCTBEHHOM MOJAEPKKU [0 BOBJIIEUECHHIO pAOOTHUKOB B yrpasieHue. llonsTtue u
COBpPEMEHHBIEC PUHIIHUIBI TOCTpOoeHUs 3D (PeKTUBHBIX opraHuzanuii. CoBpeMeHHbIe TPUHIUIIBI
noctpoeHus: 3¢(eKTUBHBIX opraHuzanuii. CTpyKTypHO-TIpOIlecCyallbHBIN moaxoa. Teopuu
camoynpasneHus. Coyetanue GpopmManbHbIX U HeOPMAIbHBIX ACTIEKTOB B pa3padOTKe TEOPHii
caMoynpaBieHUs. MexaHu3Mbl peanu3alvd [OPUHLMUIOB  caMmoymnpasieHus. llonstue
O00BEKTUBHOTO W CYOBEKTHBHOTO B (hopMax W MeEToJax WX peanm3anuu. llepcrnekTuBHBIC
HaIlpaBJICHUS Pa3BUTUS OpraHU3alU.

11. IlpoexTpOBaHUE CHCTEM YIPABJIEHUS] OPTaHU3ALUAMU

3HaueHue u 3a7a4u OpraHU3alUOHHOIO MPOEKTUPOBAHUS. OcHOBHBIE
METO/I0JIOTUYECKNE MPUHILINIBI, ONepalMi U METOAbl (OPMHUPOBAHUS OpraHU3aLMOHHON
CTpyKTypbl. CHUCTEMHBIM aHaJIM3 W €ro poyib B yIpaBieHUW opranuzauueil. Ilpouecc
bopMHpOBaHUS  OPraHU3ALUMOHHOW  CTPYKTYpbl. MeTOIbl  NPOEKTHUPOBAaHUSA  CHUCTEM
YOPaBIEHUS: HKCIEPTHO-aHAIUTHYECKUM METOJA; METOJ CTPYKTypHU3alUHUH Ieleil; MEeTO.
OpraHu3allMOHHOTO MojenupoBaHusi. CoOBepIIEHCTBOBAaHUE OPraHU3alMOHHBIX CTPYKTYD.
Peopranuzanusi: Bubl, 3Tanbl 1 METOIbI. () PEeKTUBHOCTH OPraHU3aIIMOHHBIX U3MEHEHUH.

12. Cucrembl IVIAHUPOBAHMSA B YIIPABJEHUM OpraHu3amnuei

Cognepxanve W 3a7aud BHYTPHUGUPMEHHOrO IMiuaHupoBaHus. DopMbl MIaHUPOBAHMUSL.
Oco0eHHOCTH NEePCHEeKTUBHOIO BHYTPU(PUPMEHHOro IuiaHupoBaHus. OCHOBHBIE LEIU H
METOJI0JIOTUS  JIOJATOCPOYHOTO UM  CTpAaTernyeckoro miaHupoBanus. llenm w  3agaum
CpeIHECpPOYHOro TutaHupoBaHus. Tekymiee (OO KETHOE, ONEpPaTUBHOE) IIJIAHUPOBAHME.
Peanuzanum onepaTUBHBIX IJIAHOB 4Yepe3 CUCTeMY OrojkeToB. Bunbl mnanoB. [InanupoBanue
NEeSATEeIbHOCTH MPOU3BOJICTBEHHOr0 mojpa3feneHus. Pa3zpaboTka cHCTEMBbl IJIaHOBBIX
nokasareneid. Opranu3anuoHHbie GOpMbI BHYTPUGUPMEHHOTO TUTAHHUPOBAHUS.

13. CTpyKTYypBI YIIPABJICHUS OPraHU3alHel

CTpyKTypHBI TOAXOJ K OpraHu3alUH. DJIEMEHTBI U CBSI3M CTPYKTYPHI YIPaBICHUS
opranuzanueil. CBs3b CTPYKTYypbl YOpaBji€HHS C ILedSIMH, 3afadaMd U (QYyHKIHSIMU
ynpasienus. QPopmanbHbie U HedopmanbHble opraHu3anud. (OCHOBHBIE MPUHITUIIBI
IIOCTPOEHUSI CTPYKTYpPBI yNPABJIEHUs oOpraHusanued. lepapXxudecknid THII CTPYKTYp
ynpaBieHus. TpagullMOHHbIE W JAWBU3UOHAIBHBIE CTPYKTYPhl YNPABIEHUS M HUX OLICHKA.
Oprannueckuii TUI CTPYKTYyp ympasieHus. [IpoekTHble, MaTpUUIHBIC, TPOTPAMMHO-IETIEBHIC
dbopMbl OpraHuzanuy ymnpaBleHUs U WX oleHka. CoBpeMEHHbIC TEHACHIIUU pPa3BUTHUS
OPTaHM3alMOHHBIX CTPYKTYp. OAXOKpPAaTHYECKHE, MHOTOMEPHBIC, MAPTUCUIIATHBHBIE W
NpEAPUHUMATENILCKUE CTPYKTYPhI, UX HA3HAYCHUE U BUJIBI.

14. OcHOBHBIE BUAbI M TEXHOJOTMH YIIPABJEHHUS] B OPraHU3aAIUAX
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Vnpasnenue (pykosoocmeo) opeanuzayueti 6 yenom. KynpTypa opraHu3aluu U CTUIb
pykoBozacTBa. [loHsATHE, CYIIHOCTh M (DYHKIMH KYJIbTYphl OpPraHU3allMU, €€ MECTO B CHUCTEME
ynpasieHus. [loHATHE M BUABI CTWIA PYKOBOACTBA opranusauuei. Poap nmupepctBa u
OCHOBHBIE 4epThl 3I((EKTUBHOTO JHAepa. YTMpaBICHHE MPOU3BOACTBOM. YIpaBIcHHE
HepcoHAIOM. YmpapiieHWe (UHAHCaMU. YIIpaBI€HHE HMHHOBALUMSAMU M HHBECTULUSAMU.
VYupapieHue npojaxkaMmu U CObITOM.

Vnpasnenue usmenenusmu u HogoggedeHuamu. KoHUeNus OpraHu3alliOHHON
MOJBMKHOCTU. Teopuss W TMpaKTUKA CIUSHUS W TOTJIOMEHUs Kommanui. PedopmupoBanue
NPEANPUATANA: KOHLENLHUsA, MOJeib, Iporpamma. PecTpykTypusanus: NOHATHE, BUIBl H
BO3HMKarolue mpoOaempl. OpraHuzanus MOHMTOPHUHIA M KOHTPOJIb XOJa HW3MEHEHMH.
CymHocTh MHHOBAIIMOHHOI'O MEHEKMEHTA, YIIPABICHYECKNE U TEXHOJIOTNYECKUE NHHOBALIUH.
[TpuHIMIIBI, METOBI U IIPOLIECC OPTraHU3allMi HOBOBBEACHUI.

Vnpasnenue puckom. IlonsiTue u Kpurepuu pucka. Bussl u GakTopbl pucKoB. AHAINU3 U
OIlIEHKa pucKa. MeTo/ibl peryJupoBaHus U ONTUMH3AIUN PUCKa.

Ynpaenenue kauecmeom. lloHsThe ynpaBieHHs KadecTBOM. [IpuHOUMIBI W BUABI
YIPABJICHUS] KAYECTBOM. MEKIyHapOAHbIE CUCTEMBI YIIPaBICHUS Kau€CTBOM.

Vnpasnenue nepconanom u kaoposvie mexnonoz2uu. CUCTEMBbl YIPABICHUS [IEPCOHAIOM
opranu3zanuu. OOydyeHHe NepcoHasa. YIpaBiIeHHE NEPCOHAJIOM B KOHLEHIMH BCEOOLIEro
ynpaBiieHusl KadecTBOM. CyIIHOCTb, CTPYKTypa U cHEHU(PUKA KaJAPOBBIX TEXHOJOTHM.
CopepxaHue U OCHOBHblE (DYHKIMM OLIEHKM nepcoHana. OTOOp Kak KaapoBas TEXHOJIOTHS.
VYipaBieHue Kapbepoil repcoHaia.

Mapkemune u mapkemuneosvie mexunono2uu 6 meneoxcmenme. CylmHOCTb U (PYHKIIUU
MapkeTuHra. OCHOBHbIE CYOBEKThl W BHUAbI MapKeTHHTa. OCOOEHHOCTH HEKOMMEPYECKOIO
MapkeTuHra. OCHOBHBIE TEXHOJIOTMHM MapkeTHHra. IlepcnextuBsl Mapkernnra B X XI Beke.

Monumopune u mexnonocuu mMonumopunea 6 meneoxcmenme. CyniHOCTb U (PYHKIIUU
MOHMUTOpUHTA. OCHOBHbIE CYOBEKTHI W BUABI MOHUTOpHHra. OCOOEHHOCTM MOHMTOpPUHIA B
rocyapCTBEHHOM M MYHUIIMIIAJIbHOM yTipaBieHnd. OCHOBHBIE TEXHOJIOTUU MOHUTOPHUHTA.

Hugpopmayuonnvie u KOMMyHUKAYUOHHbIE MEXHONO2UU 6 MeHeddcmenme. TloHATHE U
CYIIHOCTh HH()OPMAIIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJIOTUN. Buibl MH(GOPMaLIMOHHBIX U
KOMMYHUKAIIMOHHBIX ~TEXHOJOTHH. BupTyanuzanuss Kak BO3MOXHBIA IIyThb Pa3BUTHS
ynpasienus. Pons reounnpopmannonubix (I'MC) um VHTepHeT TEeXHONOruil B YHpPaBIECHHUH
OpraHU3aLMIMHU.

15. VYnpasieHue HHTEIrPHPOBAHHBIMM OPraHU3aUUsAMUH (MHTErPALMOHHBIMHU
00pa30BaHNSIMH)

Bunpl, Tunel, GopMbl 1 MeTO/IbI 00pa30BaHUsI UHTETPUPOBAHHBIX CTPYKTYp. lloHsTHE,
CYILIHOCTh, CTPYKTYpHO-(YHKIIMOHAJIbHbIE OCOOEHHOCTH KOPHOPAaTHMBHOI'O MEHEIKMEHTA.
@opMUpOBaHUE U POJIb KOPIOPATUBHBIX OpraHU3alMil: Kopropauuil (TpaHCHAIIMOHAJIbHBIX
KOpIOpaluii); XOJJUHIOB; KOHCOPLIUYMOB; KOHIJIOMEPATOB; KapTelel; CUHANKATOB; TPECTOB.
3akoHo/aTeIbHas U HOpMaTHBHas 0a3za yrnpaBJieHUs POCCUMCKUMHU KOPIOPALUSIMU, TeHACHIIUH
UX CTaHOBJIEHHUSA. AHTHMOHOIIOJBHOE 3aKOHOJATEIbCTBO KaK JJIEMEHT TIOCYIapCTBEHHOTO
pEryIupOBaHUS MPOLIECCOB SKOHOMUYECKOM KOHIIEHTpaIUH. OpranuzanmoHHOE
OPOEKTUPOBAaHNWE  (MHAHCOBO-NIPOMBIIUICHHBIXIPYNI:  aHANU3  NPaKTUKK U TYTH
COBEpUICHCTBOBaHUs. Pa3BuTHE XOJNOUHIOBBIX OTHOWEHHM B Poccun. ®opmupoBaHue
CHUCTEMBI  CTPaTErMYeCKOro  KOPHIOPAaTHBHOIO  IUIAHUPOBAHUSA,  MPOU3BOJCTBEHHOM,
peanu3aluOHHOW M WHBECTHIIMOHHOW JeATeIbHOCTH. PUHAHCOBas IMOJIUTHKA KOPIOpAIUH.
ConmanpHple 1end ¥ (QYHKIUU KOPHOPATHMBHOTO MeHeIkMeHTa. OueHku 3¢(EeKTHBHOCTH
KOPMOpaTUBHOTO  MeHexkMeHTa. I[lonstue cubnepruu. IlokazaTenm  HIKOHOMUYECKOH
s exTuBHOCTH.
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16. DpeKTUBHOCTH U KAYECTBO YIIPABJIEHUS OPraHU3aIHeil

D¢ exTUBHOCTD KaK CTENEeHb JOCTHKEHHS OpraHu3alieil HaMEUeHHBIX Iiesiell. BriGop
Kputepusi 3(pQPEeKTUBHOCTH B 3aBHUCHUMOCTH OT KOHKPETHBIX YCIOBUN (PYHKIMOHUPOBAHUS,
Ha3HAUYEHUsS M CTpaTerMy OpraHu3aluu, NPUYMH OCYIIECTBIsSIEMbIX u3MeHeHuil. Teopus
cUCTeM U BbIOOp KputepueB 3(PPEKTUBHOCTH OPraHU3AIMOHHONU CTPYKTyphl. Kpurepun
s dexTuBHOCTH U Bpemsi. KoHKypeHTOCTIOCOOHOCTh opranu3anuu. OCHOBHBIC JIE€TEPMUHAHTHI
KOHKYpeHTocnocoOHOcTH. COBpEMEHHbIE TEXHOJOTMM M UX pPOJb B IOBBIIIEHUHM KadyecTBa
ynpasieHus. [lepexon OT KOHUIENIUU MpeIMeTHOW YHU(UKAIUKA K KOHLEIIUU YHHU(PUKAIUU
OusHec-mpoueccoB. WHXUHUPUHT W PEUHKUHUPUHT OuszHeca. DOpMUPOBAHUE CHUCTEMBI
3O PEKTUBHOTO MEHEKMEHTA.

17. Ouenka 3xoHOMHUYecKOi 3P PeKkTHBHOCTH yIpaBJIeHUsI OPraHU3aANM el

OCHOBHbIE NPUHLMIIBI SKOHOMUYECKON OIIEHKU YIpaBJIEHUs opraHu3anueil. MeTtosl
oneHKH 3(G(EKTUBHOCTH MEHEIKMEHTa, OCHOBAHHBIE HAa MHCIOJIB30BAHUM I[OKa3aTenei
opunmanbHOW (UHAHCOBOM OTYETHOCTH (TIO TOKa3aTensiM MpHObUIM, PEHTA0eIbHOCTH,
JOXOAHOCTH aKIMOHEpHOro Kamutana u J1p.). Meron J. CuHka Kak METOJ OIEHKH I10
pe3ynbTaTaM KOJIUYECTBEHHBIX M KAueCTBEHHBIX WHIUKATOPOB COCTOSIHHUSI CHCTEMBI.
[Tokazarenn WHBECTULIMOHHOW aKTUBHOCTH. COaJaHCHPOBAHHOCTH CHUCTEMBI IOKa3aTesei.
Ouenka 3¢ GeKTUBHOCTH UHBECTUIITMOHHOTO MPOEKTA.

Paznea 2.

1. Cdepa yciayr B HAaMOHAJIBbHOM YJKOHOMUKe Poccnu

Pors u Mecto cdepbl ycayr B cUCTEME pa3jelieHus U KOollepaluuu Tpyza.
OOBEKTUBHOCTh BO3HUKHOBEHHSI M pa3BUTHUs cdepbl yciyr. TeHAeHInn U 3aKOHOMEPHOCTH.
BuemHsiss 1 BHYTpeHHss cpella M €€ BIMSHHE Ha TEMIIbl MU HalpaBJIeHHs pa3BUTHUS C(epsl
yciyr. DKOHOMHMUYECKHE 3aKOHBI U UX BIUSHUE HA chepy yCIyr.

Knaccudukanusa u xapakTepHble 0COOEHHOCTH OCHOBHBIX YCIIYT, MPEJICTAaBIECHHBIX B
KJIacCU(HUKaTOpe BHUAOB HKOHOMUYECKOW JesTenbHOocTH. OTpacieBas crenuaiu3anus |
Koorepanusi  cpeprl  yCIyr. OKOHOMHYECKHE METOAbl M KPUTEPUU  OOOCHOBAHMS
3¢ (EeKTUBHOCTH CIIeLUAIM3alMK U KooNepaluuu B cdepe yciyr. PbIHOYHBIE OTHOIICHUS U UX
BJIMSIHUE Ha XO34WCTBEHHbIE U YIPABJICHUECKHE CBS3M MPEINpUATUN chephbl YCIyr OCHOBHbBIE
HaIpaBJeHUs MOBbIIEHUS () (HEKTUBHOCTH UCIIOJIb30BAHNS PHIHOUYHBIX HHCTPYMEHTOB B cepe
yeayr. Mapopmarusanus oOLIECTBEHHBIX U SKOHOMUYECKUX CBA3EH M posib cepbl yCIyr B
3ToM Tporecce. COBpeMEHHbIE TEOPUU MOCTUHAYCTPUATBHOIO OOIIECTBA M XapaKTepHbIE
ocobeHHOCTH pa3BuTusa cdeprl ycayr. Cdepa yciayr M KayecTBO JKM3HU HACEICHUS, WX
B3aUMOBIIHSIHUE.

2. Cy0beKThl 3KOHOMHUYECKHUX OTHOIIEHUI B cepe ycayr

2.1 Xoszaucmeyiowue cyovekmul cghepovl ycnye. Pazmewenue u s¢hgexmusrnocmo
OdesimenlbHOCmU NPeOnpusmuil cghepul yciye.

OOmas  XapakTepuCTHKa XO3SHCTBYIOIIUX CYOBEKTOB cdepbl ycayr U HX
OpraHu3alMOHHO-TIpaBoBble (OpMbI. OCOOEHHOCTH pa3roCyNapCTBICHUS M IMPUBATHU3ALUU
UMYIIECTBEHHBIX KOMIUIEKCOB CQepbl yciayr, B TOM YHCJIE€ COLUUAIBHO-KYJIBTYPHOI'O
Ha3HaueHus. HopmaTHBHO MpaBoBbIE YCIOBUS CO3/1aHUS U (DYHKIIMOHUPOBAHUS MPEANPUITHIA
chepsr  ycayr. CouumanbHass uHQpacTpykTypa cdepbl ycayr U OCOOEHHOCTH  ee
BOCIIPOM3BOJCTBA U pa3BUTHA. OTpaciieBOW M KOPIOPATUBHBIN MOAXO0IbI K (OPMUPOBAHUIO
opranmzanuu  cepsl ycmyr. IlpuHUOUOBL pa3MelieHus MOpeanpusaTuii chepsl yciayr Ha
TEPPUTOPHAIIBHOM, PETMOHAIBHOM U HAIIMOHAJBbHOM YPOBHSIX. DakTOpbl, BIMUSIOLUIME HA
pa3MmenieHne U 3(PPEKTUBHOCTh AEATEIBHOCTH Hpennpusatuii cdepsl ycuyr. IIporpammuo-
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1[eJIeBbIe METO/IbI ONTUMHU3ALNU pa3MelIeHus], pa3BUTU U 3 (HEKTUBHOTO (PYHKIIMOHUPOBAHUS
OpeInpUITAN CPEpBl YCITYT.

2.2 Opeanuzayuonno-npasosvie  (opmvl  X03AUCMB0O6AHUL 6  cghepe  ycuaye.
DKOHOMUYEeCKUe OCHOBbL PYHKYUOHUPOBAHUS Op2AHU3AYULL chepbl YyCaye.

CoBpeMeHHbIE  TEHACHLMHM  Pa3BUTHS  OPraHU3alMOHHO-PKOHOMHYECKHUX  (popM
xo3siicTBoBaHus B cdepe ycayr. [lpuHmumsl u (akTopsl BeIOOpa ONTHMAIBHBIX (OpM
xo03sicTBOBaHMs. HaydyHble HampaBieHUsT U IIKOJbl B COBEPUICHCTBOBAHUU YIPABICHUS
npennpustusMu  cepbl yeuyr. OCOOCHHOCTH W XapaKTepHBIE SJIEMEHTHI IMOCTPOCHHS U
ONTUMHU3ALUNA OPTaHU3AIMOHHBIX CTPYKTYP YIPaBJICHUS B MPEANPUATUSIX CHepbl YCITYT.

DKOHOMHUYECKHE OCHOBBI (DYHKIIMOHHPOBAHUS HEKOMMEPUYECKUX OpTraHu3aiuili B chepe
yciyr. OCHOBHbBIE OpraHU3aIllMOHHbBIE ()OPMBI YIIPABICHUS STUMU MPEANPUATUIMU.

3. N'ocynapcrBenHoe peryiupoBanne cepbl ycayr

BepTukanb ¥ TropuU30OHTaNb OTpPACIEBOM BJIACTH, M MECTO TOCYIapCTBEHHOTO
perynmupoBaHusi B OOECHEYEHHWHM HAACKHOCTH U  0€30MacHOCTH  (PYHKIMOHUPOBAHUS
npeanpuatuii (komriekcoB) cgepsl ycayr. COOTHOLIEHHE PBIHOYHBIX U TOCYAapCTBEHHBIX
PETYIATOPOB B Pa3BUTUH OTpAcieil 1 KOMILIEKCOB c(pephl yCIIyT.

Cucrema rocynapCTBEHHOTO pETyJIHPOBAaHUS JIEATENbHOCTH MPEANpUsATUi chepsl
yeayr. IlpuHOUOBl ¥ MOAXOABI K BBIPAOOTKE MeEp TOCYIapCTBEHHOTO BO3JCHCTBUS Ha
OpeanpuaTus. XapakTep OTHOIIEHUN MECTHBIX OPraHOB BJIACTU U MPEINPUATUN cepbl yCIyT.
OTtpaciieBoii TPHUHLMII TOCTPOSHUS U PETyIUpPOBaHUS MPEANPHUATUN cdepbl  yCIyr.
MexoTpacieBble KOMIUIEKCH B cepe ycayr U mpoliaemMbl WX SKOHOMHUYECKMX OTHOLICHHH C
roCy/1lapCTBEHHBIMHU CTPYKTYPaMH.

l'ocynapcTBeHHBIH MPOTEKIMOHU3M Ppa3BUTUS COIMAIbHO-3HAUMMBIX OpraHu3alui
cdepsl yerayr. DopMbl rocyAapCTBEHHON MOJEPKKU MPEITPUITUN ChEepbl YCITYT.

4. PoiHOK cdepsl yeayr

4.1 Puinok ycnye. Cnpoc u npeonodiceHue Ha puinke ycaye. Llenoobpaszosanue Ha pviHke
yenye.

TenpeHIMM ¥ 3aKOHOMEPHOCTM BO3HMKHOBEHMSI M Pa3BUTUSA pPbIHKA  YCIYT.
@opMUpOBaHUE M PA3BUTHE OTPACIIEBBIX, PETMOHAJIBHBIX M HAIIMOHAJIbHBIX PBIHKOB YCIYT.
XapakTep 3KOHOMHUYECKHMX OTHOIIEHMH Ha pbIHKE ycayr. Poiap rocynmapcrsa B pa3BUTHUU U
peryaupoBaHUM HAlMOHAJIBHOIO pbIHKA ycayr. CIpoc Ha YCIYrH, €ro NposiBIeHUs U (OpMbI
ynoBieTBopeHus. KadecTBeHHBIE M KOJIMYECTBEHHBIE IApaMETPhl MPEIJIOKEHUS Ha pPBIHKE
ycayr. Cuctema 1ieHooOpa3oBaHus U (pakTopbl GOPMUPYIOIINE LIEHBI.

4.2 Kouxypenyus mna puinke ycaye. Kauecmeo ycaye, cmanoapmuszayus u
cepmugpukayus ycuye.

Konkypennus Ha pelHKe yciayr. Buasl konkypeHunu. CTpaTerus U TaKTUKA TOBEACHUS
NpeaAnpuaTuii cepsl yCIyr Ha pa3iudHbIX phIHKaX. KOHKYypeHTOCHOCOOHOCTh MpeANnpUsTHI
cdepbl yclIyr, METOAbl MU MOAXoAbl K ee omeHke. CrnocoObl, YCIOBUS, U HalpaBICHUS
obOecrieueHUss  KOHKYPEHTOCIIOCOOHOCTH  MpeAnpuaATHid  cepbl  ycayr.  YipaieHue
KOHKYPEHTOCIIOCOOHOCThI0O U (popMHpOBaHME KOHKYPEHTHBIX MpeumyiiecTB. OCOOEHHOCTH
HKOHOMUKO-YTIPABIEHYECKUX TIOJIXO0J0B B 00OECIEeUeHUN HAACKHOCTH (PYHKIIMOHHUPOBAHUS
COLIMAJIbHO-OPUEHTUPOBAHHBIX MPEANPUATHI HA PBIHKE YCIIYT.

KawecTtBo ycmyr, crammaptusanus u  ceprudukanus yciayr. OpraHu3aiuoHHO-
HPKOHOMHUYECKOEe oOOecreueHne CTaHJapTOB Ha yCIyrd. OKOHOMHYECKHH MeXaHHU3M
obecrieueHus 0€30MaCHOCTH YCIYT U MOBBIIIEHUS KauecTBa MPEIOCTaBISIEMBIX YCIIYT.

S. PecypcHblil moTeHIMAA cepbl YCJIYT H yIPaBJIeHUE HM.

5.1. Pecypcwi npeonpusimuii cghepul ycenye. Ynpaenenue u nokazamenu ucnonib308aHus

pecypcos.
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DKOHOMMYECKHE  pPECcypchl:  MOHATHE, Kilaccu(UKalus, BOCHPOM3BOACTBEHHAs
CTPYKTYpa.

Pecypcel npennpusituii cdepsl yciyr U ux Buibl. KauecTBeHHbIE U KOJUYECTBEHHBIC
XapaKkTEPUCTUKU PECYPCHOTO IOTEHIMala M €ro BIUSHUE Ha COLUAIbHO-3KOHOMUYECKOE
pasButue npeanpuatuil cpepsl ycayr. CTpyKTypa SKOHOMHUYECKHX PECypcoB cGepbl yCIyr.
VMHHOBaIMOHHBIA TOTEHIMA TPEANpPUATHH cdeppl ycayr, ero OIeHKa MU HKOHOMHUKO-
OpraHM3aloOHHbIE yCI0BUSA AP (GEKTUBHON peanu3anuy. YIpaBieHue pecypcamu NpeanpusTus
cdepsl yCIyr: MPUHIUIBL, TOIXO0IbI, METOMBI.

IloxasaTenu wucnonp3oBaHus pecypcoB. OCHOBHBIE METOABI U IMOAXOABI K OLICHKE
3¢ (PeKTUBHOCTU MCHOJIB30BaHUS pecypcoB. COBpEeMEHHbIE TEOPUM YIPABIEHHUS PECYpCaMH.
OnTuMH3aus pecypcoB 1o 00beMY U CTPYKTYpe Ha OCHOBE TEOPUM YIPABICHUS 3aTpaTaMu.

5.2 Mamepuanvno-sewecmgennvie pecypcol, UHGOPMAYUOHHDBII pecypc, Yeno8edecKull
nomeHnyuan cgepvi yciuye, 3¢ppekmusHocms ux UCnoIb308aAHUAL.

MatepuanbHO-BEIIECTBEHHBIE PECYPCHI cpephl yCIyT, HX IKOHOMHUYECKOE COJepKaHHE
U BOCIPOM3BOACTBO. VIHBECTUIIMOHHBIE PECYPCHl B Pa3BUTUH MaTepUaAIbHO-TEXHUUYECKOM 0a3bl
cdepsl YCIyr 1 METO/IbI TIOBBIIIEHUS! MHBECTHIIMOHHON PHUBIIEKATEIHHOCTH.

Wnpopmarimonsslil pecypc 1 3 PeKTUBHOCTD €ro UCIOIb30BaHMs B cpepe yCiIyr.

YenoBeueckuil pecypc cdepbl ycayr U ero 3HauyeHHMe B 3(G(PEKTHUBHOCTHU
(GyHKUHMOHUPOBAaHUS NMpeANpUATUA. VIHTeNneKkTyanbHbli MOTEHLAJ YEI0BEUECKOro pecypca u
CHUCTEMa €Tr0 BOCIIPOM3BOJCTBA. JKOHOMUYECKHE OCHOBBI T'OCYIApCTBEHHOI'O PETYJIMPOBAHHUSA
WHTEJJIEKTYallbHOM cOOCTBEHHOCTH B cdepe ycayr. OOpa3oBaTeiabHbIE YCIYTH M HX
TpaHcopmanus B BOCIPOM3BOJCTBEHHBIX IPOLIECCAX PECYPCHOTO M HMHHOBALMOHHOTO
MOTEHIMaIa NPEANPUITUI cPepbl yCIyT.

5.3 Bracomeopumenvrocmy, MeyeHamcmeo u CHOHCOPCME0 & cqhepe Ycuye.

DKOHOMHUYECKHE YCJIOBUS U TMOCIEACTBUS OJaroTBOPUTENLHOCTH, MELEHATCTBA H
CIIOHCOpPCTBa B cdepe ycuyr. YNpaBieHHEe 3KOHOMHYECKUM PecypcoM, NMpHOOpeTaeMbIM Ha
YCIIOBUSIX 01arOTBOPUTEIBLHOCTH.

6. Cucrema ynpasjeHHsl OPraHU3ANUAMH cepbl ycayr

6.1 Vnpasnenue opeanuszayuamu cghepuvl ycaye.

OCHOBHBIE ATalbl Pa3BUTUS TEOPUH YIPABICHUS CYObEKTaMH PHIHOYHBIX OTHOILIEHUH B
chepe ycnyr. Opranuzanuu chepbl ycayr Kak crenuduueckuid OOBEKT yIpaBJIeHUS.
DNeMeHThl CUCTEMBbI yIpaBieHHus. MeToJbl U BUbI YIPaBIEHUS, UX HUCIOJIb30BaHUE B cdepe
ycayr. MotuBanusi nepcoHana B cdepe yciayr. OcoOEHHOCTH MOTHUBAIMOHHBIX CTUMYJIOB B
peanuzanuu 3a1a4 00ecreyeHns KauecTBa U Ha/IeKHOCTH YCITYTH.

DKOHOMHYECKHE CTUMYJIbl W HUX HcHoJib3oBaHue B cdepe ycnyr. [lpuHnumet
dopMupOBaHUsT KOMIUIEKCA MAaTE€pHATbHBIX M HEMaTepHAIbHBIX CTUMYJIOB. XapakTep
B3aUMO/ICUCTBHS OpraHU3alllM U MEpCOHAlIa B peann3alyy eIl OpraHu3aluu.

DBOJIONMS CUCTEM YMpaBleHUs: B cepe yCIyr Ha OCHOBE HOBBIX MH(OPMALMOHHBIX
TEXHOJIOTMH. YTpaBlieHWe [EHEXHbIMH TOTOKAMM, TEXHOJOTMYECKUMHU MPOILIECCAMU
(dbopMupOBaHus M OKa3aHUA YCIYr B cUCTeMe «on-line». DiekTpoHHas Mpojaxa yciayr U ee
MEePCIEKTUBHOCTb.

6.2 Ilnanuposanue u npoepammuo-yenegoe NIaHUposarue 8 cgepe yciye.

[lnanupoBanue W aHaAIU3 XO35WCTBEHHOW [ESITEIbHOCTH B CHUCTEME YIPABJICHHS.
CrpaTternyeckuii M TaKTHUECKUH IUJIaHBI, METOAbl HX OOOCHOBAaHUS U OpraHMU3aIMs
BBINIOJIHEHUS. VIHAMKAaTUBHOE IUIAaHUPOBAHME M €ro HCIOJb30BaHHE [JIi 00OCHOBaHUS
NEPCIIEKTUB Pa3BUTUA CHEpHI yCIYT.
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[IporpammHoO-1I€sieBOe  ympaBlieHHEe B cdepe yCiIyr; mpeneabl U BO3MOXKHOCTH
UCIIOJIb30BAaHUSI IIPOrpaMM B pEIICHUM HauOosiee 3HAYUMBIX MPOOJIEM B Pa3BUTHH CQepsl

YCIIYT.

7. pPpexTBHOCTH PYHKUMOHUPOBAHUA cepbl yCayr

7.1 Coyuanvhas u 9KoOHOMUYECKAs pe3yIbmamueHoCms cepbl yeiye.

ConunanbHas U HSKOHOMHYECKAsh PE3YJIbTaTHBHOCTH CGeEpbl YCIyr, UX 3HAYUMOCTH B
3aBUCHMOCTHU OT BBIMOJHIEMBIX (DYHKIHMA W POJIM B PEHICHUU COIHATBHO-3KOHOMUYECKHX
3anay. Buenrnue u Buyrpennue 3dextol. Teopus ynpaBiaeHus J0X0JAaMH U €€ UCIOJIb30BaHUE
B [IOBBIIIEHUH 3(PPEKTUBHOCTU U KaU€CTBA YCIIYT.

7.2 Dghdhexmusnocmv xo0351icmeennol OesimeabHOCmu npeonpusmull cgepvlt yciye.
llokazamenu, memoo oyenku u nymu nOGbIUEHUS.

[TokazaTtenn u MeToAbl OIEHKA A(H(HEKTUBHOCTU XO3SHCTBEHHON N1€ATEIbHOCTH
opranu3anuii cdepsl yciayr. DKOHOMHUYECKass MNPHOBLIL M €€ ONTUMH3AIMUS B YCIOBHUIX
HeomnpeneIeHHOCTH  pbiHKAa.  WHQopManmoHHO-MeToqu4Yeckoe  oOecreueHrue  CUCTEMBbI
VIOPABJIEHUS] PE3YJIbTATUBHOCTbIO paboThl opraHu3zanuu cgepsl ycayr. HMcenonas3oBanue
COBPEMEHHBIX HMH(QOPMALMOHHBIX TEXHOJIOTHI B MOBBIIICHUH AP(HEKTUBHOCTH U KadyecTBa
YCIIYT.

VYrpaieHne KauecTBOM YCIyT ¢ YYETOM BIUSAHHUS Ha (DUHAHCOBBIN, YKOHOMUUYECKUN U
COIMaNbHBINA 3PPeKT. IKOHOMUKO-OPTaHU3AIMOHHBI MEXaHU3M MOBBIIIEHUS 3P (HEKTUBHOCTH

Y KauecTBa YCIIYT.

OK3aMeH CAACTCA IO YTBCPIKIACHHBIM 6I/IJ'IeTaM, B KaXX10OM ounere 3 BOIIpoOCa.

Homep Kputepum oueHku Baabhas
BOMpoca OlleHKA
omniiera
AcCTMpaHT IEMOHCTPUPYET COAEPKATEIbHBIN U JTOTHYECKU BEICTPOCHHBIN OTBET HA IIOCTABIECHHBIN 5 GamIon
BOIIPOC, OPUEHTUPYETCS B PA3INYHBIX TEOPETHIECKUX MOAX0/1aX, K IpoOiIeMe, BBISBISET CBSI3b C (otmamo)
npodeccnoHaNbHOI AesTeNEHOCThIO
AcnupaHT 1eMOHCTPUPYET HENOJHOEe 3HaHUE OTBETOB Ha IIOCTABJIEHHBIE BONPOCHL, HO IIPU 3TOM 4 Gayuta
OPHEHTUPYETCS B UX OCHOBHOM COZIEPKAHUU M IOCTATOTHO JIOTHIHO OTBEYAET HA IIOCTABIEHHBIE BOTIPOCHI (xopomo)
1
3 Gamra
AcTIIpaHT JEMOHCTPUPYET JaCTUYHOE 3HAHNE U OTBEYAET Ha ITOCTABICHHBIE BOIIPOCHI B 00IIEM (ymoBuerBo-
PHUTEIBHO)
ACTIMpaHT He pacKphIBaeT COJEprKaHKHe BOIIPOCOB U AEMOHCTPHUPYET MOJHEEe OTCYTCTBHE 3HAHUI 1O HeynosnerBo-
porpaMmme PUTENBHO
AcCTIIpaHT IeMOHCTPHPYET COJEePKAaTeIbHBIN 1 JIOTHYECKH BHICTPOSHHBIH OTBET Ha TIOCTaBICHHbIH 5 Gaion
BOIIPOC, OPHEHTUPYETCS B PA3INIHBIX TEOPETHIECKUX MOAX0/aX, K IpoOIIeMe, BBIABISET CBSI3b C (oTmumo)
npodeccHoHaNBEHO TesATeTbHOCTHIO
AcCTIIpaHT JEMOHCTPUPYET HETIOTHOE 3HAHHE OTBETOB Ha TOCTABJICHHBIE BOIIPOCHI, HO IIPH 3TOM 4 6amna
OpPUEHTUPYETCS B UX OCHOBHOM COJIEPXAHUH U 1OCTATOYHO JIOTHYHO OTBEYAET Ha MOCTABJICHHBIE BOIPOCHI (xoporo)
2
3 Gamra
AcmUpaHT JIGMOHCTPUPYET YaCTUYHOE 3HAHUE ¥ OTBEUYAeT Ha MOCTaBJICHHBIC BOIPOCH! B 00IIEM (ymoBnerBo-
PUTENBHO)
AcCTIIpaHT He PacKphIBAET COJIEp)KaHNE BOMPOCOB M JIEMOHCTPHPYET MOJIHEE OTCYTCTBUE 3HAHHH 110 Heynosnerso-
mporpaMme PHUTEIBHO
AcCTHpaHT IEMOHCTPUPYET COAEPKATEIbHBIN U JOTHYECKH BHICTPOCHHBIN OTBET HA IIOCTABICHHBIN 5 GaLIoB
BOIIPOC, OPUEHTHPYETCS B PA3IMYHBIX TEOPETUUECKHX MOIX0/1aX, K IPOOIeMe, BBIBISET CBS3b C (otmano)
3 npodeccuoHanbHOH AeATeNbHOCTBIO
AcnupaHT 1eMOHCTPUPYET HEMOJIHOE 3HAHUE OTBETOB Ha IIOCTABJICHHBIC BOIIPOCHL, HO IIPU 3TOM 4 bamna
OpPUCHTUPYETCS B UX OCHOBHOM COJEPAKAHUM U JOCTATOYHO JIOTUYHO OTBEYACT HA [IOCTABICHHBIC BOIIPOCHI (xoporo)
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3 Oamna
AcTnHpaHT 1eMOHCTPUPYET YaCTUYHOE 3HAaHHE M OTBEYAET HA IIOCTaBJICHHBIE BOIIPOCHI B 00IIEM (ymoBneTBo-
PHUTENBHO)
ACHI/IpaHT HEC pAaCKpBIBACT COACPIKAaHUE BOIIPOCOB U JECMOHCTPHUPYET NMOJIHEEC OTCYTCTBUE 3HaHHfI 110 HCyI[OBJ'IeTBO-
IporpamMme PUTEIIBHO
HTorosas oneHka OTJINYHO 45-5
(ompenensieTcs KaK cpeIHss X0pouio 3,5-4,4
apudmernyeckas) Y/IOBJIETBOPUTEIbHO 2,5-34
HEY/0BJIETBOPHUTEIHHO Memnee 2,4

8. IlepeyeHb OCHOBHOH M JONMOJHUTEIbHOW Yy4eOHOUH JHMTEepaTypbl; MepeyeHb pPecypcoB
HHPOPMAIMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTH «HTepHETY, nepeveHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCMOJIb3yeMbIX NMPH OCYIIECTBJIEHHH 00pPa30BaTEJLHOIO
npouecca 1o AUCUMIINHE (MOAYJ/II0), BKJIIOYasl NMepevyeHb NPOrpaMMHOI0 odecneyeHHus: U
HH(OPMANUOHHBIX CIPABOYHBIX CHCTEM (MIPH HEOOXOAMMOCTH)

8.1. OcHoBHas InTepaTypa

1. Teopusi aHTHKPHU3UCHOTO VIPABICHHUS COLUATBHO-d)KOHOMUYECKUMHU CHCTEMaMU
(pecypenbrii moaxon): Monorpadus / C.E. Kosan. - M.. HUL[ MHOPA-M, 2020. -
[DnexTpoHHBI pecype] pexum noctyma: https://znanium.ru/catalog/document?pid=557012 .

2. MapKeTHHTOBbIE KOMMYHHUKAIlMM B cdepe yCIyr: crnernupuka NpUMEHEHHUS U
WHHOBAIIMOHHBIE MOXoAbl : MoHorpadus / A. B. Xpuctodopos, 1. B. Xpucrodoposa, A. E.
Cyrnob6oB [u ap.] ; mox pen. a-pa 3koH. Hayk, npod A. E. Cyrnmo6osa. — Mocksa : PUOP :
NHOPA-M, 2020. — 159 c. — (Hayunas mbicnp). - ISBN 978-5-369-01490-5. - Tekcr :
sanexktpouHbii. - URL: https://znanium.ru/catalog/document?pid=1047091 . — Pexxum gocryrma:
IO MOJIITHCKE.

8.2. JlonotHUTe IbHAS JIUTEpaTypa
1. Tpancdopmanus kanuTania Ha pbIHKE HH(OpManumoHHBIX yciuyr: Monorpagpus / E.B.
Nnbuna, A.W. Pomanosa, M.JI. MuponoBa, E.A. JloOpocepnoa. - M.: HUL[ UH®PA-M,
2018. - 102 c.: 60x88 1/16. - (Hayunas mbicib; DxoHOMHKA). (00moxka) ISBN 978-5-16-
009642-1. [DNeKTpOHHBIN pecypc] peXUM J0CTyna:
https://znanium.ru/catalog/document?id=119155

2. Mypry3anueBa, T. B. MapkeTHHT yciayr TOCTENPUHUMCTBAa U Typu3Mma :@ y4eOHO-
npakTudeckoe mocobue misi OakamaBpoB / T. B. Myprysanuesa, T. Il. Po3anoBa, O. B.
Tapacenko. - Mocksa : M3narenbcko-Toprosast kopnopanus «/lamkos u K°», 2022. - 166 c. -
ISBN 978-5-394-02710-9. - Teker : 3J€KTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=2083012 . — Pesxxum pocTyma: 1o MOIHCKE.

3. Texuuueckoe perynupoBanue: cdepa ycuayr: Yuebnoe mocobue / T.M. 3BoprikuHa,
H.A. Ilnaronosa. - M.: Anspa-M: MHOPA-M, 2010. - [DnexkTpoHHBII pecypc] pexum
nocryma https://znanium.ru/catalog/document?id=113285

4. Heperuna, E. A. VYmopaBieHue B3aUMOOTHOIICHHSAMU C  TOTPeOUTEIIMH
00pa30BaTENbHBIX YCIYT B cepe BHICIIETO MpodecCHoHaIbHOro 00pa3oBaHus : MOHOTrpadus /
E. A. Hepetuna, T. I'. ConoBbeB. - Mocksa : PUOP : UHOPA-M, 2019. - 156 c. - (Hayunas
Mmbiciab). - ISBN  978-5-369-01359-5. - Tekcr : oanektponssii. -  URL:
https://znanium.ru/catalog/document?pid=1013469 . — Pexwum qocTyma: 1mo mo/ImrcKe.
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8.3. IlepeyeHb NPOrpaMMHOr0 o0OecneYeHHs, COBPeMEHHBIX NPodecCHOHATBHBIX 0a3
JAHHBIX (B TOM YMCJIe MEKIYHAPOAHBIX pedepaTUBHBIX 023 TaHHBIX HAYYHBIX U3JaAHUI) U
HHG(OPMANIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. MexnyHnaponHas pedepatuBHas 06aza naHHbIX Scopus http://www.scopus.com/

4, Mexnynaponnas  pedeparuBHas  6aza  manHeIx  Web  of  Science
https://clarivate.com/products/web-of-science/

5. MexayHapoaHast pedeparuBHas 6a3za gaHHbIX «AmericanEconomicAssociationy
https://www.aeaweb.org/econlit/journal_list.php

6. [MpodeccronanbHas 0a3aqaHHBIXTOCYIAPCTBEHHOW CTAaTUCTHKH DenepanbHOn
CITY’KOBI rOCY/IapCTBCHHOM CTaTHCTHUKU:
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

7. [IpodeccronanpHast 6a3a COIMONIOTMYECKHX TaHHBIX Bcepoccuiickoro meHTpa
u3ydeHus 00IecTBEeHHOr0 MHeHus: hitps://wciom.ru/database/

8. [MpodeccuonanbHast 0aza ngaHHBIX «DJEKTPOHHBIC JKypHalmbl H3IATEIBCTBA
Notabene» https://e-notabene.ru/flc/

9. DneKkTpoHHas OMOIMoTeYHas cucTeMa Znanium.com: http://znanium.com/

10.  HayuHnas snekrponHas Oubmauoteka e-library: http://www.e-library.ru/

11.  HMudopmannoHHO-CIIpaBOYHAs cUcTeMa «DIeKTpOHHas OMOIMOTEKa AUCCepTaliii
Poccuiickoit rocymapctBeHHON Onbmunorexm» http://diss.rsl.ru

12. HudopmanuonHo-cnpaBouHas cucrema DegepanbHoro  00pa3oBaTENbHOTO
nopTaia "DKOHOMHKA, corroorus, meuemkmert" (OCM) http://ecsocman.hse.ru/

13.  HMHdpopmManuMOHHO-CIIpaBOYHAs CUCTeMa AJTMHHHCTPATUBHO-YIPABICHUYECKOTO
noprauna http://www.aup.ru/

14.  HWudopmanmonHas crpaBo4yHas cucremMa «CHpaBOYHO-TIPaBOBasi CHCTEMaA
“Koncynbrant+”»: http://www.consultant.ru

15.  HWudopmanmonHas cnpaBouHas cucrema «VHTepHET-BepcHsl  CIPaBOYHO-

npaBoBoi  cucteMbl  "l'apant"»  (uH(bOpManmoHHO-TipaBoBOM  mopTan  "[apanT.py"):
http://www.garant.ru

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs [JIsl OCyleCTBJIeHUsI 00pa30BaTEIbHOI0
npouecca 1o AMCUUILVINHE (MOAYJII0):

VYyeOHble 3aHATHUS M0 AUCLHUIUIMHE TMPOBOAATCS B CIEAYIOUIMX 000PYIOBAaHHBIX y4EOHBIX
KaOuHeTax:

. HaumenoBanue 060pya0BaHHBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yaeOHbBIX 3aHATHIT 11O .
JUIsL IPOBEICHUS IPAKTHYECKUX 3aHATHH C IIEpeuHEM OCHOBHOTO
JMCLUTUIAHE
000pyIOBaHUs
3aHATHUS IEKUMOHHOTO | yueOHas ayTUuTOpHUs, ClIeHUAIN3UpOBaHHas yueOHas MeOenb
THIIA, TPYITIOBBIC U TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
WH/IMBUyaJIbHBIE BUJICONPOEKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIlM, TEKYIIUHA |10CKa
KOHTPOJIb,
MIPOMEXYTOYHAs
aTTecTauus
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3aHaTus CEMHUHApPCKOIo
THIIA

yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebenb

TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNE/TIEPEHOCHOE
BHUJICOMPOCKIIMOHHOE 000PYI0BaHHUE
JI0CKa

KOMIIBIOTEPHBIN KJIacC, CIEUUalM3UpOBaHHAs ydeOHas MeOelb)
TCO: BUIEONPOCKIIMOHHOE 00OPYJOBAaHHE, ABTOMATH3UPOBAHHBIC
paboune MecTa CTYIEHTOB C BO3MOXKHOCTBIO BBIXOJA B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTh  "HuTepHer”
JI0CKa

CamocrosiTenbHas padboTa
oOyuaromuxcs

IIOMEIIEHUE JUIsl CAMOCTOATENBHOM padoThI,

crienyanu3upoBanHas ydebHas mebenb, TCO: BUACONpOEKIIMOHHOE]
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE Pa0OYHE MECTa CTYIEHTOB C
BO3MOYKHOCTBIO BBIXOJ1a B MH(POPMAaIMOHHO-
TEJIEeKOMMYHUKALMOHHYIO ceTh "MHTepHer", nocka;

[Tomemenue a1 CaMOCTOSTENBbHOW pabOThl B UUTAIBHOM 3ajie

HayuyHo-TexHnueckoi OubIMOTEKN YHUBEPCHUTETA,
crelnuanu3upoBaHHas ydeOHas MeOenb aBTOMATH3UPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOXHOCTBIO  BBIXOJa

I/IH(1)OpMaI_II/IOHHO-TCHCKOMMYHI/IKaI_II/IOHHYIO CCThb ((I/IHTCpHeT»,
HHTCPAKTUBHAA JOCKa
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