Ors0YB0

®EJIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA3OBATE/IbHOE CMK PTYTUC
7 _ YUPEXEHVE BbICIIETO OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET —
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 1

AOKYMEHT NOAMUCAH 3NEKTPOHHON TBEPH{ EH .
noanMcLI0 s’ I[ 0 .
Be/ieHVA 0 cepTudUKaTe
A

PABOYAS IIPOTPAMMA
JUCHUATIIMHBI

IporpaMmal 6al<aﬂa8puama

110 HANIPpaBJIeHUIO NOATOTOBKM: 43.03.01 Cepeuc

Ksanuduxkanus: oaxkanaep

T'ox Hauasa noarorosku: 2025

PazpaboTumk (u):

Y4yensbiM coBeTOM BhicHien HIKOJIBI CepBUCA
IIporokoa Ne7 ot «17» siuBaps 2025 r.

b1.0.13 CTAHJAPTH3ALUA U MEHE/IZKMEHT KAYECTBA B CEPBHCE

OCHOBHOI1 MPO(eCCHOHAIBLHOK 00pa30BaTeJbLHONH MPOrPaMMBbI BbICIIEro 00pa30BaHus —

HanpaBJeHHOCTDb (mpoduisb): Cepsuc Hcunoii u KOMMEPUECKOU HEOBUHCUMOCU

JOJKHOCTh ydeHas cTeneHb u 3Banue, PO

Jouenm Boicuieii wikonvl cepeuca k.m.H. Heanoe B.A.

Pabouyasi nporpamma corJjiacopana u ogoopena agupexkropom OIIOII:

JIOJDKHOCTh yueHas cteneHs u 3sanue, @O

Cm.npen. Boicuienl wikonwl cepsuca

Kyopos 1O.B.




gl | PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO[I’)KETHOE OBPA3OBATE/IBHOE CMK PI'YTUC
7 _ YUPEXEHVE BbICIIETO OBPA3OBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 2

AHHOTanuA padoyeil NpOrpaMmbl AHCUUIIMHBI

Hucuunuua b1.0.13 «CrangapTusanusa U MEHEHKMEHT KauecTBa B CEPBUCE» SIBIIACTCS
JUCITUTUIMHON TIEpBOTO OJIOKa MpOorpaMMbl OakajiaBpuaTa M OTHOCHTCS K TPOQGECCHOHATHHOU
00s3aTeNbHOM YacTH OCHOBHOM 00pa3oBaTelbHOM NpOrpaMMbl 1O HAIMPABICHUIO MOATOTOBKU
43.03.01 «CepBucy» npoduib «CepBUC KUIOKH U KOMMEPUYECKON HEIBHIKUMOCTH.

W3ydeHue naHHOW AUCHMILTUHBI 0a3upyeTcsl Ha 3HAHUM IIKOJIbHON IMPOrpaMMbI IO ecTe-
CTBEHHOHAYYHBIM M OOIIECTBEHHBIM MpPEIMETaM: MaTeMaTuka, Gu3HuKa, XUMHsI, OOLIECTBOBEIC-
HUE.

Heab TMCHUNIMHBI: U3YYCHHE OCHOBHBIX TOHSATUN M MPUOOPETCHHE MPAKTUICCKUX Ha-
BBIKOB B 00JIaCTH, CTaHAapTH3aLUH, CepTU(UKAIINK;, MOHUMAHUE POJH, CTaHIAPTU3AIMH, CEep-
Tu(UKaMU B 00ECIIEYeHUH KauecTBa, 0€30IaCHOCTU U KOHKYPEHTOCHOCOOHOCTH HPOAYKIIHH,
paboT, yciyr.

3agauM IMCUMIUIMHBI: W3yYE€HHUE OCHOBHBIX MOHATHH CTaHIAPTU3allUU, O3HAKOMIICHUE C
CUCTEeMON MEHEKMEHTa KadecTBa M0 PeKOMEHIAINsIM MexayHapoaHbix ctannaptoB MCO; mo-
Jy4EeHUE TPEICTABICHUN O CYIIIHOCTH YIPABIEHUS Kaue€CTBOM MPOIYKIIMU U YCIYT, O CUCTEMax
KauyecTBa; O3HAKOMJICHHE C OCHOBaMU cepTUdUKAIIK, (POpMaxX MOATBEPKICHHUS COOTBETCTBHUS.

Hucturnnuna b1.0.13 «Crannaptuzanus 1 MEHEI)KMEHT KaueCTBa B CEPBUCE» B COOTBET-
ctBuH ¢ pabounm yuebnbM mmanom OITOIT BO ypoBHs GakanaBpuara 1o HarpaBJISHHIO TOTO-
ToBKU 43.03.01 «CepBuc» HampapiieHa Ha (OPMUPOBAHHE CIEAYIOUINX KOMIIETEHIMI BBITYCK-
HUKa:

OIIK-3 - criocobeH obecrneuynBaTh TpeOyeMoe KauyecTBO MPOIECCOB OKa3aHUsl YCIYT B U3-
OpanHoii chepe mpodeccuoHaTbHOM NeATeTbHOCTH; B YaCTH WHIUKATOPOB JIOCTHKEHUS KOMIIE-
teHuun OIIK-3.1. (OueHnBaeT KkayecTBO OKa3aHMs YCIYr B CEPBUCE HA OCHOBE KIMEHTOOPUEH-
TupoBaHHbIX TexHosorui), OIIK-3.2. (O6ecnieunBaeT TpeOyeMoe KauecTBO MPOIIECCOB OKA3aHUS
YCIIYT B CEPBHCE B COOTBETCTBUU C MEXIYHAPOJAHBIMU U HAllMOHAIBLHBIME cTaHfgapTamu), OITK-
3.3. (OGecrieunBaeT Oka3aHUE yCIyT B COOTBETCTBUHM C 3asIBJICHHBIM KaYECTBOM).

Conepxxanne qucuuiiuiel b1.0.13 «Crangaptuzanus 1 MEHEI)KMEHT KaueCcTBa B CEPBU-
Ce» OXBaTBIBAECT KPYT BOMPOCOB, CBSI3aHHBIX C OCHOBAMHU TEXHUYECKOTO PETyIUPOBAHUS, TEXHHU-
YEeCKUMH periiaMeHTaMH, CUCTEMOW CTaHAapTH3aluu B cdepe cepBHca HEABUKHUMOCTH H KH-
JUITHO-KOMMYHAJIBHOTO XO3SHCTBA, MEXIYHAPOJHBIMA HOPMATHUBHBIMH JIOKYMEHTaMHU: CTaH-
naptamu cepun MCO 9000, XACCII, rapmoHu3anuei HalMOHAIbHOW CUCTEMBI CTaHAAPTU3ALUN
C MEXIYHApOJIHBIMH HOPMAaTHBHBIMU JOKYMEHTAMH IOITBEPKICHUEM COOTBETCTBUS, JT00pPO-
BOJIbHOU cepTuduKaiueii ycuyr B cgepe cepBuca Hensmwxumoctu 1 JKKX, cBomHbIME XapakTe-
PUCTHUKAMH PE3YJIbTAaTOB U3MEPEHUM, (paKTOpamMH, BIUSIOMIMMH Ha Ka4eCTBO pabOThl CEPBUCHOU
OpTraHHU3aINK, KAYeCTBOM MepcoHasia, 000pyA0BaHUs, MAaTEPHATIOB, CPEACTB U3MEPEHU, HH]pa-
CTPYKTYPBI, KAYECTBOM MPOAYKIIMHA M Ka4eCTBOM OOCITY>KHBaHHS, OCHOBHBIMH TEPMHHAMH U OTI-
peAesIeHUsIMU KBAJIUMETPUH, MTOKA3aTEIISIMU KauyeCTBa YCIIYT.

OO0mias TpyI0EMKOCTh OCBOSHUS JUCIUIUIMHBI COCTABIISET 7 3a4€THBIX €AUHUIL, 252 Jaca.
[IpenonaBanue quCHUIIUHBI BeaeTcs Ha | Kypce Ha 1 cemecTpe M Ha 2 ceMecTpe AJid OYHOM
dbopmbl 00yueHus, u Ha 1 Kypce 2 cemecTpe u 2 Kypce 3 ceMecTpe i 3a04HOM (OpMBI TTPO-
JOJKUTENFHOCTBIO 18 Hefenb KaXKIblii ¥ IpelyCMaTPUBAET POBEACHIE YICOHBIX 3aHATHH Clie-
JIYIOIITUX BHUOB: JICKIIUH, B TOM YHCIIe MPOOJIEMHBIE JICKITUH, TIPAKTUYECKUE 3aHATUSA B opMme:
CEMUHApBI-TPEHUHTH, BBIMIOJIIHEHUE 33a/laHui B pabouell TeTpaau, pelIeHHe CUTYAI[MOHHBIX 3a-
Jad, pa3paboTKa IPYIIOBBIX MPOEKTOB, JTOKIAIbI-IPE3CHTAIINN, CAMOCTOATENbHAs paboTa 00y-
YaroUIUXCsl, TPYNIOBbIE U UHIUBUIYAJIbHbIE KOHCYJIbTAIINH.

[Iporpammoil mpenycCMOTpPEHbI CIEAYIOIMINE BUALI KOHTPOJSA: TEKYIIUA KOHTPOJb YCIie-
BaEMOCTH IO PE3yJbTaTaM OCBOCHHS KaXJIOTO OJI0KAa TUCIHUIUIMHBI MPOBOJUTCS (B YCTHOW U
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MUCBbMEHHOU (opMe, B BIJIE TECTOB, YCTHBIX ONPOCOB, PEIICHUSI CUTYAIlIMOHHBIX 3a/1a4, 3alUThI
MPAKTUYECKUX padboT), MpoMexKkyTodHas arrectanus B gpopme 3au€ta (1 cemectp) u 3x3ameHa (2
ceMecTp) IUIsl O4HOM M 3auéTa (2 cemecTp) M dKk3aMeHa (3 cemecTp) it 3a04HOi (hopMm oOyue-
HUs. Pe3ynbrar ycBOeHMs 3HAHWN U MPAKTUYECKUX HABBIKOB, KOMIIETCHIIMI OLlEHUBAeTCs B OaJ-
JaX B COOTBETCTBUHU C METOAMYECKHMMH PEKOMEHIAIUSMU IO OMPEICIICHUIO Pe3yNbTUPYIOIen
OLIEHKHU JIOCTIDKEHHH oOyuatormxcs no gucuuiumne b1.0.13 «CrangapTusanust 1 MEHEKMEHT
KauyecTBa B CEPBUCEY.

Ha ounoii opme 00ydeHus: mporpaMMoi AUCHUILIMHBI TPEyCMOTPEHBI JICKIIMOHHBIE 3a-
HATHS (68 YacoB), 3aHATUS CeMUHAPCKOTO THMa (72 4aca), KOHCYJIbTaluu (4 daca), mpoBeeHUE
IPOMEXYTOYHOU aTTecTanuu (4 yaca) u camocrosTenbHas padora cryneHTa (104 gacos).

Ha 3aounoit ¢hopme o0ydeHus: mporpaMmMon TUCIUILUIMHBI TPEIyCMOTPEHBI JEKIIMOHHBIE
(4 ygaca) 3aHATHS, NIpaKTHYECKUE 3aHATUA (4 yaca), caMocTosTeNbHass pabora cTyneHTa (236
4acoB), IPYIIOBBIE KOHCYIbTAIMK (4 yaca), mpoMexXyTouHas aTTectanus (4 gaca).

OCHOBHBIE TIOJIOKEHHUS JUCHUIIIIMHBI AOJIXKHBI OBLITh MCIOJB30BaHbLl B ZIﬁJIBHCﬁHIGM npu

HOoArOTOBKE K FOCY,Z[apCTBeHHOﬁ WTOrOBOM aTTeCcTaIuu.

2. [lepeyeHb MVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHH 110 JUCHUIIMHE, COOTHECEHHbIE ¢ IJ1a-
HHUPYeMbIMH pe3yJIbTATaAMH 0CBOEHHsI 00pa30BaTe/IbHON MPOrpPaMMbl

Ne Nunexe kom- [TnarupyeMble pe3ynbTaThl 00yICHHSI
IIII IeTeHnny, (KOMIIETEHIINH, HHAMKATOPA TOCTHKEHUS KOMIIETCHIIHMH)
HHAUKaATOopa
JOCTUXKECHUA
KOMIIETCHII N
1 OIIK-3 CHOCOOHOCTh 00ecneunBaTh TPeOyeMOe KauecTBO IPOLIECCOB OKa3aHUs

ycayr B u30paHHOM cepe npodeccnoHaIbHON 1A TEbHOCTH B YAaCTH:
OIIK-3.1. OueHuBaeT KauecTBO OKa3aHWs yCIYyr B CEPBHCE Ha OCHOBE
KJIMEHTOOPUEHTHPOBAHHBIX TEXHOIOTUN

OIIK-3.2. O6ecnieunBaer TpeOyemMoe KauyecTBO MPOIECCOB OKa3aHUs yC-
JYT B CEpBUCE B COOTBETCTBUU C MEXKJIYHAPOAHBIMH M HALMOHAJIBHBIMU
CTaHJapTaMH

OIIK-3.3. OGecrieunBaeT OKa3aHUe yCIYr B COOTBETCTBUHU C 3asIBIEHHBIM
Ka4eCTBOM.

3. Mecrto aucuuminHsbl B crpykrype OIIOIT

Juctumummza b1.0.13 «CranaapTuzanus U MEHEKMEHT KadeCTBa B CEPBUCE» SIBISIETCS
JUCLUIUIMHON mepBoro OJ0Ka mporpaMmbl OakajgaBpuaTa M OTHOCHUTCS K 00s3aTeIbHOM YacTH
OCHOBHOI 00pa3oBaTenbHONW MporpaMMmbl Mo HampasieHuto noarotosku 43.03.01 «Cepuc»
npoduib «CepBUC )KUIION 1 KOMMEpPUECKOH HEIBHKUMOCTH.

N3ydyenne nanHo# AMCHMILTUHBI Oa3upyeTcs Ha 3HaHUU LIKOJIBHOMN MPOrpaMMBbI IO ecTe-
CTBEHHOHAYYHBIM U OOIIECTBEHHBIM IpEeIMETaM: MaTeMaTuka, pu3nuka, XMMHUs, 00IECTBOBEIE-
HUE.

Komnerennus OIIK-3 dopmupyercst B paMkax JaHHOW JUCUUIUIMHBL. OCHOBHBIE I10JIO-
KEHUS AUCLUIUIMHBI TOJDKHBI OBITh MCIIONB30BaHbI B AaJbHEHUIIEM IPU MOATOTOBKE K TOCyAap-
CTBEHHOU UTOTOBOM aTTECTAIHUU.
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4. O6bem AUCHUIIJIMHBI B 3a4Y€THBIX ¢IMHUIIAX ¢ YKA3AHUEM KOJIHIECCTBA AKAACMHYCCKUX
YacCoB, BBIICJICHHBIX HA KOHTAKTHYIO paﬁ()Ty Oﬁy‘lalOlIII/IXCH C nmpenogaBaTeJieM (l'lO BHJ1aM

Y4eOHBbIX 3aHSATHIT) 1 HA CAMOCTOATEIbHYI0 PadoTy 00y4aroImMXcst

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISAET 7 3a4ETHBIX eIUHULY 252 akaj.9acoB.

(1 3auemnasn eounuya coomsemcmeyem 36 akademMudecKum 4acam)

4.1. Jlnst 04HOIi hopMBbI 00YUEHHS:

Ne Buzp! yueOHOIl nesTebHOCTH Cemectpnl
i Bcero
1 2

1 KonTakTHasi pa6oTa 00y4Yaomuxcs ¢ mpenoaaBartejieM 148 110 38

B TOM YHCIIE: - - -
1.1 | 3aHATHA NEKIIMOHHOTO TUIIA 68 52 16
1.2 | 3aHsATHS CEMHUHAPCKOTO THIIA, B TOM YHCIIE: 72 54 18

CemuHapsbl

JlaGoparopHsie pabOTHI

[IpakTiueckue 3aHATUSA 72 54 18
1.3 | KoncyasTauun 4 2 2
1.4 | IpomexyTo4HasI aTTECTALHSA 4 2 2
2 CamocrosiTesbHast paboTa 00y4aroOLIUXCH 104 34 70
3 ®opMa NPOMEKYTOUHOI aTTecTAllUM (3a4eT, IK3aMeH) 3au K3
4 OO0uas TPy10€eMKOCTH gac 252 144 108

3.e. 7 4 3

4.2. st 3a04HOI GopMbI 00YUEHMS:
No Bunsl yueOHOM nedaTenbHOCTH CemecTpsbl
/i Bcero 5 3
1 KonTakTHasi padoTa 00y4yarommxcsi ¢ mpenogaBartejieM 16 8 8

B TOM YHCIIE: - - -
1.1 | 3agaATHs JIEKIIMOHHOI'O THUIIA 4 2 2
1.2 | 3ansaTHSA CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2

CeMuHapsl

JlaGopartopHbie pabOTEI

[IpakTudeckne 3aHATHSL 4 2 2
1.3 | Koucynbranuu 4 2 2
1.4 | TIpoMexyToUuHast aTTeCTAIHS 4 2 2
2 CamocTosiTe/IbHAsA pa00Ta 00y4AI0OIHUXCS 236 100 136
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3 ®opMa NPOMeKYTOUHOM ATTeCTALMH (3aUeT, IK3aAMEH) 3au k3
4 O061mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
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5. Conepxxanmne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM 0TBeIeHHOI0 HA HUX KOJIMYeCcTBA aKaJeMu-
YeCKHUX YaCOB M BUJOB Y4eOHBIX 3aHATHI

st ounoii Gopmbl 00ydeHUs1:

HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbIX 3aHITHH U (POPMBI UX TPOBEACHUS
CKux paboT, TabopaTOpHEIX padoT, ce-
musapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
o =
< o
g v 3 5
o 1
[>) = = o]
3 . o) 2
s - = = =) ¥
< = < = /M =
3 = E 2| B o >
= | 5 | 5 S | g o
= HaumeHoBaHue = = ® | & = i =
= ) < = Q
Q = <) =) = = ~ @)
5 paszena o = = = < R R
2 = = = | = 2 = S
an = < = < = m e
a, o O o N ) - ) ) )
3 = S o | ¥ = H S =
= = o =2 S Q< S L s 0
) ¥ m = ™ = = ® = 2]
T 0 O o = ) 9 < ) = )
5 O S o ) & 3 o =% = S
= < = = =) E < XA = & =
=7 s 8 = < O 5 < = «
5 = = = = © 1) = S =
2 s| &3 s | & & = = o (Y
52| 9 8| 22 S o & S)
» S| B 5 |8 S N7 o @) S
1/1 JI: Tema 1.1. Benenue. Mcropus pa3BuTust 4 BBOJHAs 6 | BeimonmHenne 3agaHuili B 4 O3HaKOMIIEHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTUPH- paboueii TeTpaam. JUTEPaTypOr 1O
1ust ¥ cepTudHKa- Karuu. TepMUHBI H OTIpe/IeNIeHUs B 00JIacTh YcTHBI ompoc. IHUCIUININHE Ha cai-
1M KaK HHCTPY- CTaHIAPTHU3AIHH, CPTU(UKAIIUN U METPO- Te DBC
MeEHTHI obecrieue- | JIOTHHL Konrtpoubnas Touka Nel. znanium.com. Co-
HHMS KauecTBa yc- IIP: 3anstue 1-3. «TepMUHOIOTHS CTaHAAD- CTaBJIEHUE TEPMUHO-
TyT TH3AIUH, CEPTH(OHUKALNN U METPOJIOTHI. JIOTUYIECKOTO CIIOBapst
2-3/1 JI: Tema 1.2. Cucrema craHgapTU3aluy. 6 TpaauunonHas 4 IIpopabotka yueOHO-
[puHOUNE! ¥ GYHKIMKA CTAHIAPTH3AINH. ro marepuaia. [1oj-
CpencTBa cTaHmapTU3anyi. MeToIsl CTaH- TOTOBKA K MPaKTH4e-
JapTH3AIIHH. CKHUM 3aHATHSIM
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Howmep Henenu cemecTtpa

4/1

5-6/1

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Buapl yueOHbIX 3aHATHH U ¢

OPMBI UX TPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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JI:Tema 1.3. HopMaTuBHBIE JOKYMEHTHI 1O 4 TpamuuuonHass | 6 | BemmomHeHwe 3amaHuii B 4 IIpopabotka yueOHO-
cranfaptusanuu. CucremMa 3aKOHOJATENb- paboueii TeTpanu. ro marepuana. [Tog-
HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- VYcTHbIit onpoc. TOTOBKA K IIPaKTH4e-
4ecKoro perynupoBanus. HanyonansHble KonTtpoabHasi Touka Ne2 CKHM 3aHATUAM
CUCTEMBI TEXHUUECKOTO PEryIUpOBAHUS B
cepsuce JKuKH.
I1P: 3ansarue 4-6: «3yueHne TEXHUIECKOTO
3aKOHOJIaTEIILCTBA»
JI:Tema 1.4. Crangaptuzanus NpogyKIUH U 6 Tpamummonnast | 6 | CeMuHap-TpeHUHT 4 [IpopaboTka y4eOHO-

ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3aLUH B
TypHU3Me U CEPBHCE U HANPABJICHHS €€ CO-
BepiieHcTBoBaHus. CucreMa knaccupuka-
LMK ¥ KOJUPOBAHHE TEXHUKO-
HSKOHOMHYECKON MH(pOpMAIU.

I1P: 3anmstue 7-9.: «'ocymapcTBeHHast HH-
(hopmaioHHas cucTeMa MapKUPOBKI)

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-
CKHM 3aHATHAM
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Howmep Henenu cemecTtpa

7/1

8/1

9-
10/1

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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JI:Tema 1.5. Cucrema MexIyHApOTHOMH 4 [pob6nemuas 6 | BemmmomHeHme 3amaHuil B 4 [IpopaboTka y4eOHO-
CTaH/apTH3aunu. MeXIyHapoaHOE COTPY - paboueii TeTpanu ro marepuana. [Tox-
HIYecTBO Poccuiickoit denepanuu B obnac- FOTOBKA K IpaKkTUyie-
TH CTaHAAPTHU3ALNH B cepe cepBuca. CKUM 3aHITHAM
IIP: 3anstue 10-12. «O3HakOMIIEHUE CO
CTPYKTYPOIl U cofiep>kaHHEeM CTaHIapTOB
pa3HBIX BUIOB»
JI:Tema 1.6. MexxayHapoIHas H MEXIOCY- 4 TpamunuronHas 2 [IpopaboTka y4eOHO-
JApCTBEHHAs CTaHIapTU3aIMA. Mexrocy- ro marepuana. [Tox-
JIapCTBEHHBIE CTAaHJIAPTHI KaYecTBa yCIyT TOTOBKa K MPaKTH4e-
ctpan CHI'. MexayHapoHbie CTaHAapThI CKHM 3aHSTUAM
cepun ISO 9000, XACCII 1 ux UCIob30-
BaHUE.
JI:Tema 1.7. CymHOCTb U IpOBEJECHHE CEP- 6 Tpaguiuonnast | 4 | BeimonHenwe 3agaHuil B 2 ITpopaboTka yuedHO-

tudukanuy. [Topsnok npoBeieHNs CEpTH-
¢ukanmy. MexyHapoHas cepTUQHUKALMSL.

paboueii TeTpanu.

To MaTepuaja. HO,Z[-
TOTOBKA K IMpaKTHU4e-
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Ceptudukarus B CHI. CKHUM 3aHITHIM
IIP: 3ansTtue 13-14. «PacmmppoBka mapku-
POBOYHBIX 3HAKOB)»
11- JI:Tema 1.8. IloaTBEpsKaeHNE COOTBETCTBHUS. 6 Tpamguunonnas | 4 | BemonHenne 3agaHuii B 4 IIpopaboTka y4e6HO-
12/1 DopMBI 00513aTEIBHOTO MTOATBEPKACHUSL paboueit TeTpaau. ro marepuana. I[lox-
cooTBeTcTBU. JloOpOBONEHAs cepTHdUKa- YcTHBIH ompoc. TOTOBKA K MPaKTH4e-
s KaK opMa MOATBEPKICHHUS COOTBETCT- KounrposbHas Touka Ne3 CKUM 3aHATUSAM
BUs cepsl cepBuca. Jlekmapayuu ¥ cepTh-
(hbUKaTBI COOTBETCTBHS, 3HAKU COOTBETCT-
BUSL.
IIP: 3ansTie 15-16. : «AHaIU3 pealbHOTO
cepTuduKaTa COOTBETCTBHS»
I1P: 3anarue 17-18. «AxmonepHoe o01Ie- 4 | CuryanuoHHas 3aa4ya 2 ITpopabotka yuedHO-
P y pop y4
CTBO IOJIYYMJIO CEPTH(HUKAT COOTBETCTBUS» ro Marepuara.
13- JI:Tema 1.9. CepTuduxaius B pa3InIHbIX 6 npoOieMHast 6 | BommonHeHune 3amaHMid B 2 ITpopaboTka yueOHO-
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TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 10

Howmep Henenu cemecTtpa

15/1

16-
18/1

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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cdepax cepsuca. paboueii TeTpay. ro marepuana. [Tox-
IIP: 3anmarue 19-21.: «O630p 3akoHOa- TFOTOBKA K IpaKTUye-
TENIBCTBA B cepe CTaHAAPTU3AINH U Cep- CKUM 3aHITHAM
TU(PUKAIH B O0JIACTH CEPBHCA.»
JI:Tema 1.10. OOuiune cBeieHHsI O METPOJIO- 6 Tpapuumonnast | 6 | Joxnman-npeseHTanust 2 [Ipopabotka yueOHO-

run. Bunpl usmepennit. Meroasl uamepe-
Hui. CpencrTea usmepenuii. Merposoruye-
ckoe obecrieueHre chephl CepBHCA.

T1P: 3augarue 22-24. IloaroroBka gokjiaga u
Mpe3eHTalM1 HAa TEMATUKY B paMKax U3yde-
HUS Kypca.

KounrpoabHas Touka Ned

I1P: 3anarue 25. Onpoc no paszzeny 1.

2 | YcrHbli onpoc

ITP: 3anstue 26-27. TecTupoBaHUs MO pas-
nemy 1.

4 | TectupoBaHnue.

ro marepuana. [loa-
TOTOBKA K MpaKTH4e-
cKuM 3aHsatusaMm [lona-
TOTOBKA K TECTHPO-
BaHMUIO 110 pazneny 1.

[Ipopabotka yueOHO-
ro MaTepuana.

IIpopaboTka yueOHO-
ro matepuaina. [loa-
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TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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TOTOBKA K ITPOMEXY-
TOYHOW aTTecTalnu
Koncynprarus 2
ITpome:xkyTouyHasi aTTecTanus — 3a4eT — 2 yaca
1/2 JI:-Tema 2.1. CymiHOCTb KauecTBa, ero 3Ha- 2 TpanuuuoHHas 4 BrmmonHenune 3agaHuii B 10 CocraBieHue TepMHu-
) C YeHUe U (QyHKIMH yIpaBIeHUs KAYeCTBOM paboueii TeTpaiy. HOJIOTUYECKOTO CJI0-
- LHCTEMBI IPOJYKIMU U yciIyr. Merononoruyeckue VYeTHbIN onpoc. Baps
YHUPABJICHUA K- | ocxoppl ynpaBieHus KaueCTBOM. Kontposabnas Touxa Nel.
1€CTBOM [1P: 3ansrue 28-29. «/3yyeHne NOHATHA
«Ka4eCcTBO»
3/2 JI:Tema 2.3. dakTopsl, onpeAenstomue Ka- 2 TpagunvonHas | 2 | BeimonHeHwe 3agaHuil B 10 | IIpopaboTka yueOHO-

YECTBO; XapaKTEPUCTHUKH, I0KA3ATEIU U
METO/Ibl UX OIPENEIECHUSI, METOIbI KOHTPOJISL
KauecTBa yCIyr U nponykuuu. Ksanumer-

pabodeit TeTpaam YCTHBIN
orpoc.

ro marepuana. [loa-
TOTOBKA K IMpaKTHU4eC-
CKUM 3aHATUAM

11
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pusL.
IIP: 3ansrtue 30. «M3yyenue MexayHapo-
HBIX cTaHnapToB kayectBa ycayr MCO ce-
pun 9000».
5/2 JI:Tema 2.4. ®akTopsl, BIUAIONINE Ha Kaye- 2 Tpamuumonnas | 2 | CuryauuoHHas 3ajada. YCT- 10 | IIpopaboTka yueOHO-
CTBO pabOTHI CEpPBUCHOM opranm3anmu. Ka- HBIH ompoc. rO MaTepHaia
YeCTBO IepCcoHaNa, 000PyIOBaHMS, MaTe- KonrpoabHas Touka Ne2
pHaoB, CPEICTB N3MEpPEeHNH, HHYPACTPYK-
Typbl. JlepeBo kadectBa. KauecTBo nmpomyk-
IIMM ¥ Ka4ecTBO oOcirykuBanust. Ilets ka-
YecTBa.
ITP: 3ansitue 31. «MuUpPOBOH OIBIT B yIpaB-
JICHUN Ka9eCTBOM
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PryTHC TYPU3MA V1 CEPBUCA» Aucm 13
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
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712 JI:Tema 2.5. 2 | CuryanmoHHas 3amada 10 | Ipopabotka yueOHO-
IIP: 3ausarue 32. «Bocnpustue coBpeMeH- ro marepuana. [loa-
HOM KOHIIEINIMM YIIPaBJICHUS KadeCTBOM TOTOBKa K MPaKTHYe-
(U1 ycItoBHi IMBUIIM30BAHHOTO PHIHKA))» CKUM 3aHITHAM
9/2 JI:Tema 2.7.OCHOBHBIE MTOJIOKEHUSI CEPTH- 2 2 | CuryanmoHHas 3agada 10 | Ipopabotka yueOHO-
(hMKanmy B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa. CHCTEMHBII MOJX0/] K YIIPaBICHUIO
KayecTBOM. [IpHHIMITBI 1 0COOCHHOCTH BCe-
o0rmrero MeHepxMeHTa Kauectsa (TQM). o
OCHOBHbIE TIPUHIIMITBI YIIPABICHHS KauecT- pazuit
BOM. MoJienib CHCTEMbI MEHEIDKMEHTa Kaue-
cTBa
[1P: 3ansrus 33 BeinonHenue u 3amuTa
MPaKTUIeCcKoi paboTsl mmo Teme: «Kaxk 60-

13
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TYPU3MA 1 CEPBUCA»
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Aucm 14

Howmep Henenu cemecTtpa

11/2

13/2

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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POTBCS € TIOJ/ICTKAMH Ha POCCHICKOM pPBIH-
Ke?» (CUTyalnoHHas 3a/1a4a)
JI:Tema 2.8. DBOIOIHS MOJIXOHOB K TIPO- 2 Jlexums 2 | CutyaunoHHas 3ajaaya. IIpopaboTka yueOHO-
LleCCy YNpaBJIEHHUsI KAYECTBOM MPOTYKIIUU (mpobnemHasn) YerHblit onpoc. ro marepuana. [loa-
(pabor, ycnyr). YnpaBieHue npeanpusiTHeM KourpoabHas Touka Ne3 TOTOBKA K MpaKTH4e-
Ha OCHOBe MapKeTHHTa. OIIeHKa KauecTBa CKUM 3aHATHUAM II0]I-
cHc- TOTOBKA MPE3CHTAIIH
TeMBI 00CITyKuBaHusA. OpraHu3anys, BUIbI
U METOJIbI TEXHUYECKOTO KOHTPOJIS KauecT-
Ba MPOJYKIMH U YCIIYT.
ITP: 3anstue 34. TecTupoBaHUs MO pa3einy
2.
JI:Tema 2.9. CymHoCTb, COAEpAKAHUE U IIPa- 2 Tpagummonnas | 4 | Jdoxnmax-npeseHTanus [Ipopabotka yueOHO-
BOBBIC OCHOBBI CEPTU(DUKAIMH TPOTYKIIUH U KonTpoabHas Touka Ne4. ro marepuana. [loa-
CUCTEM KadecTBa. TOTOBKA K MPaKTH4e-
IP: 3anarus 35-36 «Pa3pabotka [lomutuku CKUM 3aHSITHSIM MO]I-

14
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HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 0oOydaromuxcs ¢ mpenojaBaTesieM
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B oOacTu kadectBa B cepe JKUKH» rOTOBKa MPE3EHTALNH
poeKTa
15/2 JI:Tema 2.10. 3aTpaTsl 1 Ka4eCTBO MPOIYK- 2 TpanumonHas 5 IIpopaboTka yuebHO-
nuu (pabot, yciyr). OneHka pe3yiabTaTHB- ro matepuana. [loa-
HOCTH JIESITENIbHOCTH OpraHu3aluu B obiac- TOTOBKA K MpaKTH4e-
TH Ka4eCTBa C KCIOJIb30BAHUEM KPUTEPHEB CKUM 3aHSITHSIM MO/
pEMH 110 Ka4eCTBY. TOTOBKA MPE3EHTAIN
poeKTa
17/2 JI:Tema 2.11. HanipaBieHus nesSTeIbHOCTH 2 Jlexums 5 IIpopaboTka yueOHO-
10 TIOBBIIICHHUIO KayecTBa U 0€30MacHOCTH (mpoGemHas) ro marepuaia. Iloz-
NPOJIYKIUH U YCIYT B 00JIaCTH TypH3Ma TOTOBKA K ITPOMEXY-
cepsuca. [Topsiiok pa3pabOTKH 1 BHEAPESHUS TOYHOW aTTecTalyy.
CHCTEMBI MEHE/KMEHTA KauecTBa B pa3iIny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
NPEeANPUSTHS, IPUMEHsIeMasi B COOTBETCT-
BUH C TPeOOBaHMSIMH CHCTEMBI Ka4ecTBa
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«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET

PIYTHC TYPU3SMA "1 CEPBUCA» Aucm 16
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
wmuHapos, CPO KonraktHast paboTa 00yUaroIuxcs ¢ npemnoaBareaeM
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YCIYT U MPOJYKIIUU
18/2 Koncynpranus 2
IMpome:kyTouHasi aTTecTalus — K3aMeH — 2 yaca
HUroro 68 72 4 104
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

«POCCUVICKUW TOCYOJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 17

st 3a04uHO0i (popMBbI O0yUEeHUS:

HaumeHnoBanue TeM JeKLUMM, TpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuXx paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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1/2 JI: Tema 1.1. Benenue. Mcropus pa3BuTust 1 BBOJHAs CeMHHap-TPEHUHT 11 O3HaKoMJIEHHE C
1. Crannaprusa- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTUPH- 1 JUTEPaTypOr 1O
nus ¥ cepruduka- | Kamud. TepMHHBI U OIpeeIeHUs B 00IacT BoIMONHEHHE  3a7aHMii B JTUCHUTUIAHE Ha Caii-
Us KaK UHCTPY- CTaHIApPTHU3AINH, CePTU(UKAIIUN U METPO- paGoueii Terpamm. YcTHBI Te DEC
MEHTHI oOecreye- JIOTHUH. ompoc znanium.com. Co-
HHMS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHAAPTH- CTaBJIEHUE TEPMUHO-
uu TUGUKAIUA U MET THI. THYECKOT Bapst
ayr 3a1uu, cepTuuKaIg €TPOJIOTHID Koutponsuan Touxa Nel., JIOTHYECKOTO CJIOBAp
1/2 JI: Tema 1.2. Cucrema crangapTU3aluy. 1 TpaauunonHas 11 | Ipopabotka yueOHO-
[puHOUDE! ¥ GYHKIMKA CTAHIAPTH3AINH. ro marepuana. [1oj-
CpencTBa cTaHmapTU3aH. MeToIbI CTaH- TOTOBKA K MPaKTH4e-
JapTH3AIIHH. CKHM 3aHITHAM
2/2 JI:Tema 1.3. HopMaTuBHBIE JOKYMEHTHI MO Brimonnenune  3agaHuii B 11 | Ipopabotka yueOHO-
cranaapTuzanuu. CucremMa 3aKoHOAaTeNb- paboueii Terpagu. YCTHBIH ro marepuana. [loa-
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Howmep Henenu cemecTpa

3/2

4/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-
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HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- orpoc TOTOBKa K MPaKTHYe-
YecKoro perynupoBanus. HanuonanbHbie KounrposabHas Touka Ne2. CKUM 3aHATHAM
CHCTEMBI TEXHHYECKOT'O PETryJIMPOBaHUS B
CEeKTOpE TypH3Ma U CepBHCca
IIP: 3ansrtue 2: «3yueHne TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpOAyKIHN U 11 | IIpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TypHU3Me M CEpPBHCE U HANPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BepIeHcTBoBaHMs. CucreMa Kiaccupuka- CKUM 3aHITHAM
LMK ¥ KOJUPOBAHHE TEXHUKO-
HSKOHOMHYECKON MH(pOpMAIU.
I1P: 3ansrue 3.: «'ocymapcTBeHHas HH-
(hopmaioHHas cUCTeMa MapKUPOBKI)
JI:Tema 1.5. Cucrema MexyHapOIHOM 11 | IIpopabotka yueOHO-

cTaHaapTu3auuu. MexayHapoJaHoe COTpy/I-

To MaTepuaa. HO,Z[-
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5/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
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HIYecTBO Poccuiickoit denepanuu B obnac- FOTOBKA K MpaKkTUye-
TH CTaHAapTHU3ALUH B cepe Typu3Ma u cep- CKUM 3aHITHAM
BHCA.
IIP: 3ansrtue 4. «Onpenenenre NOIMHHO-
CTH TOBapa Mo MTPHUX KOy MEXKIYHAPOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymmHOCTG ¥ IPOBEJICHHE Cep- 11 | IIpopabotka yueOHO-
tudukama. [1opsmok mpoBeaeHUs CepTH- ro marepuaia. [1og-
(ukarn. MexayHapoTHast CepTUDIKAIIHS. TOTOBKA K MpaKTH4e-
Ceprudukarus B CHI'. CKMM 3aHATHAM
I1P: 3ansTe 5. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOB)Y
JI:Tema 1.7. [loaTBepkiIeHUE COOTBETCTBHUSL. Brinmonnenune  3agaHuii B 11 | IIpopabotka yueOHO-

®opMBbl 003aTETHLHOTO OATBEPKICHUS
cootBeTcTBUA. JJoOpoBosbHAS cepTudUKa-
s KaK GopMa MOATBEPKICHHUSI COOTBETCT-

paboueii TeTpanu.
VYerHblii onpoc.
KonTponbHnast Touka Ne3

To MaTepuaa. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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6/2

6/2

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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BUs cephl cepBrca u Typusma. Jlexnapa-
IIUH ¥ CEPTU(HUKATHI COOTBETCTBHSL, 3HAKH
COOTBETCTBH.
IIP: 3ansiTue 6. : «AHaNMU3 peanbHOro cep-
THU(UKATa COOTBETCTBUS»
JI:Tema 1.8. CepTuduranus B pa3InIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro marepuana. [Tox-
IIP: 3anstue 7.: «MexayHapoHasi CUCTEMA TFOTOBKa K MpaKkTUyie-
enuaUI prsndecknx BenuauH (CHU)» CKHM 3aHATHSIM
JI:Tema 1.9. Obmmme cBeieHUSI 0 METPOIIO- 12 | IIpopaboTka y4eOHO-

rud. Busasl usmepenuit. Metozs! usmepe-
Huil. CpencTsa usMepenuil. Merponoruye-
cKoe obecriedeHue cepsl cepBuca.

I1P: 3ansTue 8. O030p 3aKOHOATEIHCTBA B
cdepe cTaHAApTU3ALNH U cepTUUKALN B
obJlactu cepBuca

ro marepuana. Ilog-
FOTOBKa K MpaKkTUie-
ckuMm 3anatusam [ox-
TOTOBKa K TECTUPO-
BaHMIO 110 pazneny 1.
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HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS
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IIP: 3ansrtue 9. [loaroroBka nokiana u mnpe- 1 | Joxmax-mpe3eHTanus IIpopabotka yueOHO-
3CHTAIU Ha TEMAaTUKYy B PAMKaX H3Y4YCHUS KonrpoabHas Touka Ned ro marepuana. [Tog-
Kypca. TOTOBKA K ITPOMEXY-
TOYHOU aTTeCTalNH.
Koncynprarus 2
IIpomexkyTouHas aTTecTanus — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 Tpanumonnas 1 | BemonHeHue 3agaHUil B 14 | CocraBneHue TepMu-
4yeHHe U QYHKLUH YIPaBIeHHs KaueCTBOM paboueii Terpamu. YCTHBIH HOJIOTUYECKOTO CJIO-
2. Cucremsl IPOYKIHMH U ycIyr. MeTo1onornyeckme ompoc Baps
YUPABJICHUA Ka- | oCHOBBI YIPaBICHHUS KAYECTBOM. Konrpoabnas Touka Nel.
4E€CTBOM I1P: 3anmsrue 10. «M3y4yeHne moHATHS «Ka-
YECTBOY
JI:Tema 2.2. KBaimmmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka y4ueOHO-

MUHBI U OTIpeieNIeHUs] KBaTMMETpuu. Beibop

r0 Marepuana
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OTIpEIETIAIONINX MTOKa3aTeNel KauecTBa.
[Tokazarenu kauecTBa yCiyT.
2/3 JI:Tema 2.3. ®akTOpsI, ONpPEICIIAIOIIAE Ka- 12 | IIpopaboTka y4eOHO-
YEeCTBO; XapaKTEePUCTHUKH, TIOKA3aTEeNN U ro marepuana. Ilox-
METO/IbI X OIPEJEIICHNUS, METOIbI KOHTPOJIS TOTOBKA K MpaKTH4e-
Ka4ecTBa YCIIyT U MPOAYKIIHH. CKUM 3aHITHAM
IIP: 3ansrtue 11. «M3yuenue MexxayHapo-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
JI:Tema 2.4. ®akTopsl, BIUAIONINE Ha Kaye- CuryarioHHas 3ajgada. Ycr- 12 | IIpopaboTka y4ueOHO-
CTBO pabOTHI CEpPBUCHO opranu3anmu. Ka- HBIH ormpoc. ro MaTepHaia
YeCcTBO IepcoHaNa, 000pyIOBaHMsI, MaTe- Kontponbnas Touka Ne2
pHaoB, CPE/ICTB N3MEpEeHNH, HHYPACTPYK-
Typbl. JlepeBo kauectBa. KauecTBo npomyk-
IIMM ¥ Ka4ecTBO oOciTykuBanust. [leris ka-
yecTBa
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3-4/3

5/3

HaunmenoBanue
pasznena

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO
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IIP: 3anstue 12. «MupoBO# OIBIT B yIpaB-
JICHUH Ka4eCTBOM»
JI:Tema 2.5. DBomtonust MOIXOAOB K TIPO- 12 | IlpopaboTka y4eOHO-
Ieccy yNpaBlICHUS Ka4eCTBOM IPOIYKIIUH ro marepuana. Iloz-
(pabor, ycayr). TOTOBKa K MpaKTHUie-
IIP: 3ausarue 13. «Bocnpustue coBpeMeH- CKHUM 3aHITHIM
HOM KOHIIENIMH YIPABIECHUS KadeCTBOM
(U1 yCcIT0BHi IMBUIIM30BAHHOTO PHIHKA))»
JI:Tema 2.6. MexxayHapoiHasi U MEXIOCY- 12 | IlpopaboTka y4eOHO-

JapCTBEHHAs CTaHAApTH3anusA. Mexrocy-
JapcTBeHHble cTangapTsl ctpad CHI™ B Ty-
puctckoil orpaciu Poccun. Mexnynapon-
Hble cranaapTsl cepun ISO 9000, XACCII u
UX UCIIOJIb30BaHMUE.

I1P: 3anstue 14. « AKunoHepHOE 00IIECTBO
MOJYYHIIO CEPTU(HHKAT COOTBETCTBHS

ro matepuaina. [log-
FOTOBKa K MpaKkTUye-
CKHUM 3aHSTHSIM
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6/3

7/3

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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JI:Tema 2.7.0cHOBHBIE NIOJIOKEHUS CEPTHU- CuryanuoHHas 3ajava. 12 | Ipopabotka yueOHO-
(MKanmy B CHCTEMHOM MEHEDKMEHTE Kade- YcrHbli onpoc. ro MaTepHuaia
ctBa CHCTEMHBII MOJIXOA K yIPaBICHUIO KonrpoabHas Touka Ne3
kavecTBa. [IprHIMIIBI 1 0OCOOEHHOCTH BCe-
obmero MmeHeKMeHTa kKadectBa (TQM).
OCHOBHBIE IPUHIMITBI YIPABICHHS KauecT-
BOM. MoJienb CHCTEMbI MEHEIDKMEHTa Kaue-
CTBa
JI:Tema 2.8. YrpaBieHre NpeANpHsITHEM Ha 12 | Ipopabotka yueOHO-
ocHoBe MapkeTHHra. OlleHKa KauecTBa CUC- ro marepuaia. [lox-
TeMbl 00cy)uBaHus. OpraHu3anus, BUbl TOTOBKA K MpPaKTHYe-
Y METO/Ibl TEXHUYECKOTO KOHTPOJISI KauecT- CKHUM 3aHSTHSIM MO/~
Ba MMPOJIYKIUH U YCIIYT. TOTOBKA MPE3eHTAIN
ITP: 3anstue 15. «Kak 60poThes ¢ moaaen-
KaMH Ha POCCUIICKOM PBIHKE?)
JI:Tema 2.9. CymiHOCTB, COAEpKAHKUE U IIpa- 1 | Jokmax-npe3eHTanus 12 | Ipopabotka yueOHO-
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BOBBIC OCHOBHI CEPTU(DHUKAINH TPOIYKIIIH U KonrpoabHas Touka Ned ro marepuaia. [loa-
CHCTEM KadecTBa. TOTOBKA K MpaKTH4e-
IP: 3ansaTus 16-18 «Pa3padotka [Tonutuku CKUM 3aHSITHSAM MHOJI-
B 00JIaCTH KadecTBa B cpepe CepBHCay. TOTOBKA MPE3CHTAIIH
IMoaroToBka JAoKIana U MPe3CHTAINH Ha MPOCKTa
TEMAaTHKY B paMKaX H3y4YeHHs Kypca.
8/3 JI:Tema 2.10. 3aTpaThl ¥ Ka4eCTBO MPOIYK- 12 | Ipopabotka yueOHO-
mun (pabot, ycuyr). OLeHKa pe3ylbTaTHB- ro marepuaia. [log-
HOCTH JeSITeIBHOCTH OpTraHW3allud B 00Jac- TOTOBKA K MpaKTH4e-
TH KadecTBa C UCIOJB30BaHUEM KPHTEPHCB CKUM 3aHSATHUSAM 101~
MPEMUHI 110 Ka4eCTBY. TOTOBKA MPE3CHTAI[HH
MPOCKTa
7-9/3 JI:Tema 2.11. HanpaBieHnust n1esTeIbHOCTH TecTupoBaHue 14 | Ipopabotka yueOHO-
IO TIOBBIIIICHHUIO Ka4ecTBa ¥ 0€30MacHOCTH ro marepuaia. [1oj-
MPOAYKIMH U YCIYT B O0JIACTH TypU3Ma U TOTOBKA K TECTHPO-
cepauca. [Topsnok pa3paboTKH U BHEIPEHUS BaHUIO 110 pa3zeny 2.
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CHCTEMbI MCHE/DKMEHTA KaueCcTBa B Pa3Iiny- IMoaroroBka K mpo-
HBIX 00JIACTSIX IKOHOMHKH. JIOKyMeHTaIHs MEKYTOYHOM aTTe-
NPEANPUSITHS, TPUMEHIEMasi B COOTBETCT- CTaIUH.
BUH C TPEOOBAHUSMH CHCTEMbI Ka4eCTBA
YCIYT U MPOLYKIUH
[1P: 3ansarue 18. TectupoBanue mo pasaeny
2.
Koncynpramms 2
[IpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
Hroro 4 4 8 236
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 00eceYeH sl JIs CAMOCTOSITeIbHOM padoThl 00y-
YAKIIUXCS M0 TUCHHILINHE

Jlyiss caMOCTOSITENNEHOM PabOTHI MO IUCHUIUTMHE 00YYaIONINecs] UCMOIB3YIOT CIICAYIONIee
y4eOHO-METOIMUECKOE 00CCIICUCHHE:

Ne Tema TPYA0EMKOCTh Y4e0HO-MeToANMYeCKoe 00ecTeueHne
n/n B aKaa.4.
Ou. ‘ 3aou.
(1 cemectp) (2 cemecTp)
1 1. Ucropus pa3BUTHS METPOJIOTHH, CTaH- 4 11 OcHOBHaf JINTEpPaTypa
JapTusaiyu ¥ ceprudukanu. TepMUHbI 1 1. I'pubanos, JI. JI. OCHOBBI METPOJIOTHH,
oTpeneNieHus B 00JaCTH CTaHAapTU3AIINH, cepTUUKAINH U CTAaHAApPTU3ALNH @ YIeOHOE
CEPTUPHUKAINN ¥ METPOIIOTHH. nocobue / 1I.JI. 'pubaHoB. — 2-¢ H31., UCTIp.
2 2. Cucrema crangaptu3anud. [IprHINATEL 1 4 11 u gpon. — Mocksa : UHOPA-M, 2023. —
(yaxumu crangaptuzanuu. CpeacTsa cTaH- 140 c¢. — (Bwicmee obpaszosanue). — DOI
Japrusaiuu. MeTopl cTaHapTH3aIIH. 10.12737/1882575. - ISBN 978-5-16-
3 3. HopMaTHBHbIE JTOKYMEHTHI 110 CTaHIap- 4 11 | 017829-5. - Tekcr : onextpoHHbId. - URL:
tr3anuy. CUcTeMa 3aKOHOIATENbHBIX U https://znanium.ru/catalog/document?pid=18
HOPMATHBHBIX aKTOB B cpepe TEXHHIECKOTO 82575
perynupoBanus. HallmoHa bHbBIC CHCTEMBI 2. Apuctos, O. B. YnpaBneHue KauecTBOM :
TEXHHYECKOTO PETYJIMPOBAHHUS B CEKTOPE yuebnuk / O.B. Apucros. — 2-e¢ wusn,
TypU3Ma M CEPBHCA. mepepad. u mon. — Mocksa : UTHOPA-M,
4 4. CrangapTuzalys OIPOAYKIUH U YCIYT. 4 11 2024. — 224 ¢. — (Bricmee obpasosamme:
AHau3 CUCTEMBI CTaHJapTu3alyu B Ty- BaKaJ'IaBpI/IaT). - ISBN 978-5-16-016093-1. -
pH3Me U CepBHCE M HAMIPABIICHUS €€ COBEP- Texer SJIEKTPOHHBIM. - URL:
meHcTBoBaHKA. CrcTeMa KIacCU()HKALUU U https://znanium.ru/catalog/document?pid=21
KOJMPOBAHHE TEXHUKO-IKOHOMHYECKON 27015
HHPOPMAIIHH. 2. EnoxoB, A. M. YmnpaBjieHHEe Ka4eCTBOM
5 5. CucteMa MeXITyHapOJHOH CTaHAapTH3a- 4 11 yuebnoe mocobue / A.M. Enoxos. — 2-e
uuu. MexayHapoJHOe COTPYIHUYECTBO U3, nepepad. u gon. — Mocksa : UHOPA-
Poccuiickoit @eneparun B 0071aCTH CTaH- M, 2024. — 334 c¢. — (Boicuee
JlapTU3alyu B cq)epe TypHU3Ma U CEpBUCA. 06pa30BaHI/I6). DOI 10.12737/10022. - ISBN
6 6. CyIIHOCTb 1 IPOBE/ICHNE CepTH(HKA- 2 11 | 978-5-16-019107-2. - TekcT : 3IEKTPOHHBIH.
1un. [IopsiIoK MPOBEACHUS CePTUPUKAIINN. - URL:
MexayHapoasas ceprudukanus. Cepru- https://znanium.ru/catalog/document?pid=20
¢uxarmms B CHI'. 87316
7 7. IlogTBeprxaeHue cooTBeTCTBUSL. DOPMBI 4 11 |3 bomapes, b. II.  Cranmaprusauus,

0053aTeTbHOTO OATBEP KACHHUS COOTBETCT-
Bus. JloOpoBosbHAS cepTUdUKAIIVST KaK
(hopMa MOATBEPKACHHUS COOTBETCTBUS ce-
PBI cepBUCa U Typu3Ma. Jleknapanuu u cep-
THU(UKATH COOTBETCTBHUS, 3HAKH COOTBETCT-
BUSL.

METPOJIOTHSI, TOJTBEPIKAECHHE COOTBETCTBHS :
yueonuk / B.II. bomapeB. — 2-e wu3m.,
nepepad. u jgon. — Mockba : UHOPA-M,
2025. — 365 ¢. — (Beicmiee oOpa3oBaHuE).
— DOI 10.12737/1078037. - ISBN 978-5-16-
020850-3. - Tekcr : snekTpoHHbIH. - URL:
https://znanium.ru/catalog/product/2198694 .
— Pexxum noctyna: 1o noJIucke.

JlomoJIHUTEIbHAS TUTEPATYPA

1. [y6osoii, H. JI. OCHOBBI METpPOJIOTHH,
CTAaH/IAPTU3AIMU U CePTUPHUKALNH : YIeOHOe
nocobue / H. JI. Iyboeoii, E. M. ITopTHOB. -
Mocksa : POPYM : MTHOPA-M, 2019. - 256
c. : ui. - (IIpodeccronansaoe 0O6pazoBaHue).
- ISBN 978-5-8199-0338-4. - Tekcr
AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=99
1962
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2. VmpaBieHHE KauecTBOM: CaMOOIICHKA :
yueOHoe nocobue / b. U. I'epacumos, A. 1O.
Cusukul, I'. A. Cocenos, E. b. I'epacumosa.
- Mocksa : ®opym : UHOPA-M, 2019. - 176

c. - (IIpodeccmonamsHoe o0bOpa3oBaHHE.
bakanaspuar). - ISBN 978-5-91134-735-2. -
Tekcr 9IIEKTPOHHBIH. - URL:

https://znanium.ru/catalog/document?pid=10
12430

3. VYmpaBimeHue KadeCcTBOM yaeOHOe
nocodue / FO.T. Illecronain, B. 1. Jopodees,
H. 1O. lllectomnain, 3. A. Annpeea. - MockBa
: UH®PA-M, 2019. - 331 c. - (Bsicuee
obOpaszoBanue: bakamaBpuat). - ISBN 978-5-
16-003321-1. - Tekcr : anexkTpoHHbIH. - URL:
https://znanium.ru/catalog/document?pid=99
2046

8 8. Ceptudukans B pa3IUIHBIX OTPACIIAX 4 11
9KOHOMHKH.
9 9. O6m1re cBeneHU 0 METPOJIOTHH. Brsl 4 12
u3MepeHuil. Metonel namepenuit. Cpencrsa
u3MepeHuil. MeTposornaeckoe odecrede-
HUE cephl YCIyT.
(2 cemectp) (3 cemecTp)
10 1. CymHOCTh KauecTBa, €ro 3Ha4eHUe U 6 14 OcHoBHas JuTEpaTypa
(hyHKIMHK YIIPaBICHUS Ka4eCTBOM IMPOIYK- 1. T'pubanos, JI. JI. OCHOBEI MeETpOJIOTHH,
MK ¥ yCIIyT. MeTo10JI0rH4eCKUe OCHOBBI cepTH(UKALMU U CTaHAAPTU3ALNY @ yueOHOe
YIPaBJICHUS KAYECTBOM. nocob6ue / JI.J1. 'pubanoB. — 2-e u3., ucmp.
11 2. Kamumetpus. OCHOBHbBIE TEPMHUHBI U 6 12 | u gom. — Mocksa : UHOPA-M, 2023. —
oTpesieNeHus KBaIMMeTpun. Beibop ompe- 140 c¢. — (Boicmee obpazosanue). — DOI
JIEJIAIOINX MMoKa3aTesel kayecrna. [lokasza- 10.12737/1882575. - ISBN 978-5-16-017829-
TEJIM Ka4eCTBa YCIIYT. 5. - Texkcr anekrponHei. - URL:
12 3. ®aKTOPBI, ONPEALIISIONINE KAaUeCTBO; 6 12 | https://znanium.ru/catalog/document?pid=188
XapaKTEePUCTUKH, TOKA3aTEeIH M METOJIBI UX 2575
OTpe/IeIeHUsI, METO/IbI KOHTPOJIS KauecTBa 2. Apucros, O. B. YnpapneHue Ka4ecTBOM :
YCIYT ¥ MPOAYKITHH. yueOnuk / O.B. ApucroB. — 2-e wu3n.,
13 | 4. dakTOpBl, BAUSIONIME HA KAYECTBO Pado- 6 12 | mepepal. u jpon. — Mocksa : UHDPA-M,
ThbI cepBUCHOM opraHuzanuu. Kauectso 2024. — 224 c. — (Bsicmee oGpasoBanue:
nepcoHana, 060pyI0BaHUs, MATEPHATIOB, bakanaspuar). - ISBN 978-5-16-016093-1. -
CPEICTB U3MEPEHUH, HHPPACTPYKTYPBI. Tekcr 3JIEKTPOHHBIMH. - URL:
Jepeso kadecTBa. KauecTBo mpoayKiuuy u https://znanium.ru/catalog/document?pid=212
KAauecTBO 0bCTyXHuBaHus. IleTs kadecTsa. 7015
4 yaca. 2. EnoxoB, A. M. VnpapineHue KauecTBOM :
14 | 5. DBomONMS MOAXOJ0B K MPOILIECCY YIPaB- 6 12 | yuebnoe mocobue / A.M. Enoxos. — 2-e
JIEHUS] Ka4ecTBOM Mpoaykmuu (padoT, yc- u3)L., nepepad. u pon. — Mocksa : UHOPA-
nyr). M, 2024. — 334 c¢. — (Bricuee
15 6. MexayHapoaHasi 1 MeXrocyJapcTBEHHas 6 12 | obpasosanue). DOI 10.12737/10022. - ISBN
CTAaHAapTH3ALs. MeXroCy1apCTBeHHbIC 978-5-16-019107-2. - Tekcr : ANeKTPOHHBIH. -
cranpaptsl ctpad CHI' B TypucTckoi oT- URL: ) )
paciu Pocenn. MeskyHapoIHbIe CTaHAap- https://znanium.ru/catalog/document?pid=208
1ol cepuu [SO 9000, XACCII u ux ucnonis- 7316
30BAHHUE 3. bomapeB, b. II. Crangapruzanus,
16 | 7.0cHOBHBIE NIOJIOKEHHS CEPTUDUKALIMH B 6 12 | MCTPOJIOTH, HONTBCPIKACHUE COOTBETCTBHA

CHCTEeMHOM MeHe/DkMeHTe kadecTBa Cuc-
TEMHBIN MOJXO0/ K YIPABICHHUIO KAueCTBa.
TTpuHIMTIBI 1 0COOEHHOCTH BCEOOIETO Me-
HekMenTa kadectBa (TQM). OcHoBHBIE

yueonuk / B.II. Bonapes. 2-e W31,
nepepab. u nmon. — Mocksa : UHOPA-M,
2025. — 365 c. — (BwIcmee obpa3oBanue).
— DOI 10.12737/1078037. - ISBN 978-5-16-
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https://znanium.ru/catalog/document?pid=1882575
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MPUHIIUIE] yIpaBIeHUs kauecTBoM. Mo- 020850-3. - Tekct : anekTpoHHBIA. - URL:
JIeJIb CUCTEMBI MEHEDKMEHTA KayecTBa https://znanium.ru/catalog/product/2198694 .
17 8. YmpasneHue npenpusTHEM Ha OCHOBE 12 | — Pexwum gocTyna: 1o moJIucKe.
MmapkeTrHra. OIeHKa Ka4yecTBa CUCTEMbI
obcmyxuBanus. OpraHu3anys, BUIbl U Me- Jlono/IHMTeIBbHAS JIUTEpaTypa
TOJBI TEXHUUECKOI'O KOHTPOJISI Ka4eCTBA 1. y6osoii, H. I. OCHOBBI METpPOJIOTHH,
NPOAYKLIUH ¥ YCIIYT. CTaHAAPTU3AUUU U CepTH(HUKANNH : yueOHOe
nocobue / H. JI. Iyooso#i, E. M. IlopTHOB. -
Mocksa : DOPYM : UHOPA-M, 2019. - 256
c. : . - (IlpodeccuonansHOe 0Opa3oBaHwMe).
- ISBN 978-5-8199-0338-4. - Tekcr
3NIEKTPOHHBII. - URL:
https://znanium.ru/catalog/document?pid=991
962
2. VYmpaBiieHHE KaueCTBOM: CaMOOICHKa !
yueOHoe nocodue / b. U. I'epacumos, A. 1O.
Cusukul, I'. A. Cocenos, E. b. I'epacumoBa.
- Mockga : @opym : UTHOPA-M, 2019. - 176
c. - (IOpodeccuonanpHoe o0bOpa3oBaHuE.
Bakanaspuar). - ISBN 978-5-91134-735-2. -
Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=101
2430
3. VYmnpaBneHue KauecTBOM yuebHOe
nmocobue / FO.T. llecronan, B. JI. dopodees,
H. 10O. Illecronan, 3. A. Annpeesa. - MockBa
: UH®PA-M, 2019. - 331 c. - (Boicmiee
oOpaszoBanme: bakamaBpuat). - ISBN 978-5-
16-003321-1. - Tekct : anekrpoHHBIH. - URL:
https://znanium.ru/catalog/document?pid=992
046
18 9. CymHOCTB, COJIepKaHue U MPaBOBEIC 12
OCHOBBI CEPTU(QUKALNY TPOAYKIIUH U CHC-
TEM Ka4ecTBa.
19 10. 3aTpathl U Ka4ecTBO NPOAYKLHHU (PadoT, 12
yciyr). OneHka pe3yldbTaTUBHOCTH Jes-
TENILHOCTH OpPTraHU3alliy B 00JIACTH KavyecT-
Ba C HUCIIOJIb30BaHHEM KPHUTEPUEB IPEMHUI
110 KauecTBYy.
20 11. Hanpasienus 1esTeI-HOCTH 1O MOBHI- 14

IICHUIO KauecTBa M O€3011aCHOCTH MPOIYyK-
IIH ¥ yCIIyT B 00JaCTH Typu3Ma U CepBHCa.
[Nopsiok pa3pabOTKH 1 BHEAPEHUS CUCTeE-
MBI MEHE’KMEHTA KaueCcTBa B Pa3IMUHBIX
00J1acTAX IKOHOMHKH. JJOKyMeHTaIusI
HOPEANpUITHS, IPUMEHsAEMAas B COOTBETCT-
BUU C TPeOOBAaHISIMH CHCTEMBI Ka4eCcTBa
YCIYT ¥ NPOAYKITHH.
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7. ®OH/I OLIEHOYHBIX CPEJCTB /ISl IPOBeIeHNUsI TEKYIIeH U MPOMEKYTOYHOH aTTecTaAllul
00y4YaKIIHXCS M0 JUCHUILINHE (MOIYJII0)

7.1. IllepeyeHb KOMIIETEHIUH ¢ YKa3aHHEM 3TanoB ux (opMUPOBaHNs B polecce 0CBOe-
HUs1 00pa30BaTeIbHOI NPOrpaMMbl

npo¢eCCUOHATBHOM NeATeIbHOCTH

Ne Wnnexc Conepxxanue komne- | Pazngen B pesynbraTe usyuenus pasjena AUCIMIUINHEL, oOecrieun-
T KOMIIE- TEHIUHU JVCIIUIIIN- BaroIero (hopMHpOBaHNE KOMIIETEHIINN (MHIUKATOpa JOCTH-
TEHIINH, (MHOUKaTOpa HOCTH- | HBI, obec- JKCHHSI KOMITETCHIIAHN ) 00yJaIOMIHICS TOJDKEH:
MHIUKA- | JKEHHWS KOMICTCHINH) | IEYNBAIO- 3HATh YMETb BIAJICTh
TOpa J0C- LUK 3TaIbl
THKCHUSA thopmupo-
KOMITe- BaHHE KOM-
TEHLUH MEeTEeHIINU
(nHIUKATO-
pa noctu-
JKEHUS
KOMIIETEH-
1017079
1 OIIK-3 CHocOoOHOCTBIO 0OecIieunBaTh TpedyeMoe KauecTBO MPOIECCOB OKa3aHUs YCIYT B H30paHHOM cdepe

OIIK-3.1. - OnienuBa-
€T KaueCTBO OKa3aHus
YCIyT B CEpPBHCE HA
OCHOBE KITHCHTOOPH-
SHTHPOBAHHBIX TEX-
HOJIOTH

OIIK-3.2. - Oobecrme-
YUBaeT Tpebyemoe
Ka4ecTBO  IMPOIECCOB
OKa3aHHWs yCIyr B

CEpBUCC B COOTBCTCT-
BUM C MCXKAYHApOI-
HBIMU W HallMOHAJIb-
HbIMHU CTaHAapTaMH

OIIK-3.3. - Obecme-
YMBAET OKAa3aHHUE yC-
JYT B COOTBETCTBUH C
3asiBJICHHBIM KA4eCT-
BOM

Bce pazne-
JIBI

CyIIHOCTb, MOHS-
THE ¥ METOIBI
OLIEHKHU KauecTBa
OKa3aHHus yCIyT
Ha OCHOBE HC-
MOJIL30BaHUSI
KITMEHTOOPUEHTH-
POBaHHBIX TEXHO-
JIOTHiA.

IIpumensTr
COBpPEMEHHBIE
METObI OIICH-
KU KadyecTBa
OKa3aHMA yC-
JYT C y4ETOM
KIIMEHTOOPHU-
€HTUPOBaH-
HBIX TEXHOJIO-
TU.

HasrpikaMu onieHKH Ka-
YEeCTBa OKa3aHUsI YCIyT
Ha OCHOBE KJIMEHTOOPH-
E€HTHUPOBAHHBIX TEXHO-
JIOTHH.

OCHOBHEIE TT0JI0- IIpumensTh HasbikaMu OIleHKH Ka-
KEHHUS U IPUHIU- | MEXKAYHApOJ- | YecTBa MPOIECCOB 00-
bl 00ECIIeYeHHsI | HbIe M HAllMO- | CIIY)KMBaHHS U pa3pa-
KauecTBa IPOLEC- | HAJbHBIE 0OTKH peKOMeHTanni
COB OKa3aHUs CTaHIApTHI B 0 €ro MPHUBEICHHUIO B
YCIIyT Ha OCHOBE mensx obec- COOTBETCTBUU C MEXK-
MEXAYHApOAHbIX | MEYEHUs Ka- JlyHapOJIHbIMU U Ha-
Y HallMOHAJbHBIX | YecTBa MpoO- LIMOHAJILHBIMU CTaHAAp-
CTaH/apTOB. LIECCOB OKa3a- | TaMH.

HUS yCIyT

CEPBHUCHOMN

OpraHu3anuu.
OcHoBHble IpuH- | Mcnons3oBatre | HaBeikamu paboTel ¢
IUTIBL, (POPMBI U METOJIbI JIOKyMEHTAIMOHHBIM
METOBI PYHK- yIpaBJIeHUS 00eCTieYeHIEM CHCTEMBI
LMOHUPOBAHUS KauecTBOM B yIpaBleHUs] KAYECTBOM
cucTeMbl obecrie- | 1ensx obec- yCiIyr
YEeHHUs 3asIBJICHHO- | TIeUEHUs He-
r0 YpOBHS Kaye- 00X0JMIMOT0
CTBa yCIyT ypoBHS (HYHK-

LMOHUPOBA-

HUS IIpoLec-

COB 00CITYKH-
BaHUs
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7.2. Onucanue nokas3arejel U KpUTepreB OLEHMBAHUS KOMIIETEHUMI HA Pa3HbIX 3Tanax
uXx (popMHupoOBaHMS, ONIUCAHME IKAJ OLIEHUBAHUS

PesyabTaT 00yuenus no
AUCHHUILIHHE

Iloxa3aTesb oleHH-
BaHUA

Kpurepnii ouennBanust

Tan 0CBOEHUA KOMIIe-
TEeHI U

3HaHME CYIIHOCTH, TTOHATHA
U METOJIOB OLICHKH Ka4eCcTBa
OKa3aHUs yCIyr Ha OCHOBE
UCTIONB30BaHUs  KIIUCHTO-
OpUEHTUPOBAHHBIX TEXHO-
JIOTUM; OCHOBHBIX TIOJIOXKE-
HUHA M TIpUHOMIOB oOecrie-
YEHHsl KauecTBa MPOLECCOB
OKa3aHMs YCIyI Ha OCHOBE
MEXKIYHApOJHBIX U HAalHO-
HaIIbHBIX CTaHAApTOB; OC-
HOBHBIX HPHUHIUIIOB, (HOpM
U METOJOB (YHKIMOHHPO-
BaHMsI CHCTeMBI oOecrieue-
HUSl 3asIBJICHHOTO YypPOBHS
KauecTBa YCIyr.

YMeHue NnpuMeHsTh COBpeE-
MEHHbIE METOJbl OIICHKH
KauecTBa OKa3aHMs YCIYT C

y4ueTOM KIIMCHTOOPUCHTHU -
POBAaHHBIX TCXHOHOFHﬁ;
MNPpUMCHATH MCKAYyHapoa-

HBIC W HAIlMOHAJFHBIC CTaH-
JIapTel B IENsAX olecrede-
HUSL KadecTBa MPOIIECCOB
OKa3aHus YCJIYr CEpPBUCHOH
OpraHu3aIii;  HCIOJb30-
BaTb METOABI YHPABJICHUA
KauecTBOM B IIEJIsIX obecrie-
YEHUS HE00X0IMMOTO
YpOBHS ()YHKIIMOHHUPOBAHHS
MPOIIECCOB OOCTYKUBAHUS.
Bragenue HaBBIKAMH OIICH-
KA KadecTBa OKa3aHUSA YC-
JYT Ha OCHOBE KIIMEHTOOPH-
CHTHPOBAaHHBIX  TEXHOJIO-
FHﬁ; HaBBIKAMU OLICHKHN
KauecTBa TPOIECCOB  00-
CIIy>)KHBaHUSI M pa3pabOTKH
pPEeKOMEHAlUM Mo ero npu-
BEJICHUIO B COOTBETCTBHH C
MCXIYHAPOOAHBIMU W  Ha-
UOHAIEHBIMU ~ CTaHJApTa-
MH; HaBBIKAMH PabOTHI C
JIOKYMECHTAI[HOHHBIM ~ 00ec-
MCYCHUEM CHUCTEMBI YIIPaB-
JICHUSI KAY€CTBOM YCIIYT.

Brimonnenue 3aganuii
B paboueil Terpamu.
CuryanonHas  3aja-
ga.

YerHbli onpoc
Joknag-npe3eHTauus

CTynmeHT TpOIEeMOHCTPUPO-
BaJ 3HAHWE CYITHOCTH, IIO-
HATHS M METOJOB OLICHKHU
KauecTBa OKa3aHWUi YCIyT
Ha OCHOBE HCIIOJIb30BAHUS
KITUCHTOOPUCHTUPOBAHHBIX
TEXHOJIOTHM; OCHOBHBIX
MOJIOKEHUH W MPUHIUIIOB
obecneueHus KavecTBa
MPOIICCCOB OKA3aHHS YCIyT
Ha OCHOBE MEXITYHAPOIHBIX
W HAIMOHAIBHBIX CTaHAAp-
TOB; OCHOBHBIX HPHHIIHIIOB,
(hopM 1 MEeTOOB (YHKIHO-
HUPOBAHUS CHUCTEMHI obec-
TIICUCHUSA 3asABJICHHOT'O
YPOBHS KauecTBa yCIyT.

CTyIeHT NpOoJIEeMOHCTPUPO-
BaJl yMeHI/Ie HpI/IMeHHTL
COBpeMeHHLIe METOAbI
OLICHKHM KavecTBa OKa3aHHS
YCIYyT C Y9eTOM KIUCHTO-
OpUCHTHPOBAHHBIX  TEXHO-
JIOTHIA; TPUMEHSATh MEXIY-
HapOJHBIC ¥ HAMOHAIbHBIC
CTaHJApTHl B HEJSIX obecre-
YeHHsI KayecTBa MPOIIECCOB
OKa3aHusl YCJIYI' CEpBUCHOM
OpraHu3aIni; HCIIOJIb30-
BaTb MCTOJIbI praBHeHI/ISI
Ka4yeCTBOM B IIEJAX oOecrie-
YEHUSI HEO0OX0IUMOTO
YpOBHSI (PYHKIIMOHUPOBAHHS
MIPOIIECCOB OOCTYKIBAHUS.
CTymeHT TpOIEeMOHCTPUPO-
Ball BJAJ€HHE HaBBIKAMU
OIICHKHM KaveCcTBa OKa3aHWS
YCIIYT Ha OCHOBE KJIMEHTO-
OpI/IeHTI/IpOBaHHBIX TEXHO-
HOFI/II\/’I; HaAaBbBIKAMU OILICHKH
KayecTBa TPOIECCOB  00-
CIIy>)KUBaHUSI M pa3pabOTKH
pEeKOMEHalMi Mo ero npu-
BEJICHUIO B COOTBETCTBUHU C
MEXIYHAPOJAHBIMH W Ha-
[UOHAIFHBIMUA ~ CTaHJapTa-
MH; HaBBIKAMH pabOTHI C
JIOKYMECHTAIIMOHHBIM ~ 00ec-
MEYEHUEM CUCTEMBl YIpaB-
JICHUS] KAYeCTBOM YCITYT.

®dopmupoBaHe CrocoOHO-
CTH OIICHUBATh KayeCTBO
OKa3aHHUs YCIYT B CEpBHCE
Ha OCHOBE KJIHEHTOOPHCH-
THPOBAHHBIX TEXHOJIOTHIA;
obOecrieunBath TpebyeMoe
KauecTBO MPOLECCOB OKa-
3aHUSl YCIYyr B CEpBUCE B
COOTBETCTBUM C MEXJyHa-
POAHBIMH W HAalMOHAJIb-
HBIMH CTaHAapTamu; obec-
MEeYrBaTh OKa3aHHWE YCIyT
B COOTBETCTBMH C 3asB-
JICHHBIM Ka4eCTBOM




Ors0YB0

PIYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PI'YTUC

Aucm 32

«KpuTepuu 1 mKaj1a OLeHNBAHUS OCBOCHHS 3TANIOB KOMIIETEHLMIiI HA TPOMeEKY-

TOYHOM aTTeCTAIlMH

[Topsiaok, KpUTEPHH U IKaja OIICHUBAHUSI OCBOCHHMSI ATArlOB KOMITETCHIIMHA HA TIPOMEKY-
TOYHOM aTTeCTallUU OIpEAeNIeTCs] B COOTBETCTBUU ¢ [lojoskeHHeM O MPOBEACHUM TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH M MPOMEKYTOUYHOH aTTeCTAllMKM OOYyYalolmuxcsi Mo 00pa3oBaTebHBIM
mporpaMMaM BBICHIETO 00pa3oBaHUS — MporpaMMamM OakalaBpuara, mporpaMmaM MarucTpary-
pBI, peaM3yeMbiM 10 (deaepaibHbIM TOCYAapCTBEHHBIM 00pa30BaTeIbHBIM CTaHAApTaM B
DI'BOY BO «PI'YTHUCY.

Buabl cpeacTB oueHUBaHUsI, IPUMEHSEMBbIX IPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHSI 3HAHUM, YMEHUIl W HABBIKOB NPH BbBINOJHEHUH OTAEJIbHBIX
(opM TEeKyIEro KOHTPOJIS

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

banabl Kputepun ouennBanus Iloxa3aTesin OLleHMBAHUS

10 6annoB | — MOJIHO PACKPBITO COZACp)KaHWUEC Mare- | —  OOyJaroNMACS MOKa3bIBaCT BCE-
puana; CTOPOHHHE U TIyOOKHE 3HAHHS Ipo-
- MaTepran U3JI0XKEH TPaMOTHO, B OIpe- | TpaMMHOTO MaTepHara,
JICIICHHOMN JIOTHYECKON MOCIEIOBATEILHOCTH; —  3HaHWE OCHOBHOM W JIOTOJHH-
- IpoOACMOHCTPUPOBAHO CHUCTEMHOC U TeJIbHON JINTEPATypPHI,
riy0OKoe 3HaHUE MTPOTPAMMHOTO MaTepraa; —  HOCJIEIOBATENbHO M YETKO OTBEYa-
- TOYHO HCIOJIE3YETCA TEPMUHOJIOTHA, €T Ha BOIPOCHI OWJIeTa U TOTIOTHUTETh-
- IMOKa3aHO YMCHHUEC HWJUIIOCTPUPOBATL | Hple BOIIPOCEHI,
TEOPETHYECKHE  TONOKEHNA  KOHKPETHBIMH | —  ypepeHHo OPHEHTHPYETCS B MPO-
NPUMEPAMH, IPUMEHATh UX B HOBOW CHTYAUMH; | GreMHBIX CHTYALISIX;
_ NPOJEMOHCTPHPOBAHO YCBOCHHE PAHEE | _  jononcrpupyer CHOCOGHOCTE
M3YHdCHHBIX COMYTCTBYIOINX BOIPOCOB, 0@0}3— IPUMEHATH TEOPETHYECKHE 3HAHUS JUIS
MHPOBAHHOCTb M yCTOHMMBOCTE KOMIETEHIMH, | spanysa mpaxtuuecknx cuTyaumii, me-
yMCHHH 1 HABBIKOB, JaTh TPaBUIbHBIE BHIBOJBI, MPOSBISIET
- OTBET IPO3BYyYall CAMOCTOSTENBHO, 0e3 TBOPYECKHE CIIOCOGHOCTH B MOHHMA-
HaBOIANINX BOIPOCOB, HUHU, W3JIOKEHHH W WCIOJIb30BAHUA
- MIPOJIEMOHCTPHUPOBaHA CIIOCOOHOCTH IIPOrPAMMHOTO MATEpHAIa;
TBOPECKH MPUMEHATD SHAHHE TEOPUH K PEIIE- | _ 110 openycomaer MONHOE OCBOGHHE
HHIO NIPO(ECCHOHANBHBIX 3a1a1; KOMIIETEHIIUH, TPEYCMOTPEHHBIX MPO-
- TPOJIEMOHCTPUPOBAHO  3HAHHE COBPE- | rpanvoif
MEHHOM y4eOHOW M HAyYHOH JUTEpaTyphl;
- JIOTTYIIIEHBI O/THA — TBE HETOYHOCTH IPH
OCBEIIIEHUH BTOPOCTETIEHHBIX BOIMPOCOB, KOTO-
pBI€ UCTIPABIISIIOTCS 110 3aMEYaHHUI0

7-9 6annoB | — BOIIPOCHI M3J1araroTCsi CUCTEMAaTU3HUpO- | — oOyyJaromuiics MOKa3bIBAET

BAaHO U IOCIIEA0BATEIBHO;
- MPOAEMOHCTPUPOBAHO YMEHHUE aHaJM-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOJBI
HOCAT apryMEHTUPOBAHHBIM W JIOKa3aTeJIbHBIN
Xapakrep;

- IIPOJEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JTUTEPATYPBHL.

- OTBET YAOBJICTBOPSIET B OCHOBHOM Tpe-
OOBaHUAM Ha OIEHKY «5», HO MPH 3TOM UMEET

IIOJIHOE 3HAHHE
- IIPOrPaMMHOI0 MaTepuaa, oc-
HOBHOHU U

- JIOTIOJIHUTENBHON JTUTEPATYPBI;
- JIaeT TIOJIHbIE OTBETHI HA TEOpE-
TUYECKHE BOIPOCH OHIIeTa U JOTOJIHU-
TEJIbHBIE BOIPOCHI, IOITyCKas HEKOTO-
pble HETOYHOCTH;

- MIPaBWJIBHO TIPUMEHSET Teope-
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OJIMH U3 HEIOCTAaTKOB:
a) B U3JIOXKCHUH JOMYyIIEHB HEOOIbIINE MPo-
0eIbl, He MCKa3UBILIHE COACPKAHUE OTBETA;

0) momyuieHBl OAWH — JBa HEAO4YeTa MpU OC-
BEIIEHUH OCHOBHOTO COJACP)KaHHs OTBETA, WC-
MPaBJICHHBIE 110 3aMEYaHUIO MTPENOAaBaTeIs;
B) JOITyIIEHBI OMMOKa WK Ooyee OByX Hemlo-
YEeTOB MpPU OCBEIIEHHH BTOPOCTEIEHHBIX BO-
MPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS 110 3a-
MEUYaHHUIO MPEToaaBaTeI s

TUYECKHUE TIOJIOKECHHS K OILICHKE IpaK-
TUYECKUX CUTYaIINIA;

- JEMOHCTPUPYET XOPOIIUHA ypo-
BEHb OCBOCHHS MaTepuajia U B IIEJIOM
MOATBEPKIAET OCBOCHNE KOMITETEHITUH,
MPEAYCMOTPEHHBIX MPOTPaMMOit

1-6 6ans10B

- HENOJIHO MJIM HEMOCIEA0BaTEIbHO pac-
KpBITO COJEpPKAHUE MaTepuajia, HO MOKa3aHo
o0liee TOHMMaHUE BOMNPOCAa U MPOJESMOHCTPH-
pOBaHbBl YMEHHUSA, NOCTATOYHBIC ISl AAJIbHEH-
LIEr0 YCBOCHUS MAaTEepHUaa;

- YCBOEHBI OCHOBHBIE KaTErOpUU IO pac-
CMaTpUBAa€MOMY M JIONOJHUTEIBHBIM BOIPO-
cam;

- HMMEJIUCh 3aTPYJHEHUS. WIH AOMYIICHbBI
OIMOKN B OMpENCIICHUU TOHITHH, HCIIOIB30-
BaHUU TEPMHUHOJIOTUH, HUCIPABJICHHbBIE IOCIE
HECKOJIbKMX HAaBOJIAIIUX BOIPOCOB;

- [IPU HEMOJHOM 3HaHUU TEOPETUYECKOTO
MaTepuana BBISIBIIEHA HeIOCTaTodHas cHopMu-
POBAaHHOCTbh KOMIIETEHIIMM, YMEHUI U HABBIKOB,
CTYJEHT HE MOXET MPUMEHUTH TEOPUIO B HOBOM
CUTYallNH;

- MPOJIEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOI1 IUTEpaTyphl

- 00yJaroIuics MOKa3bIBaCT
3HaHHUE OCHOBHOT'O

- Mmarepuaiga B oObeme, HEoOXo-
JIUMOM JIJIsl TIPEICTOSAIICH Npodeccro-
HaJIBbHOU JIeSITEIFHOCTH,

- IIPY OTBETE Ha BOIIPOCHI OMieTa
U JIOTIOJHUTEIbHBIE BOIPOCH HE J0-
MycKaeT TPyOBIX OINOOK, HO UCIBITHI-
BaeT 3aTPYAHECHHUS B IOCIIEI0BATEIHLHO-
CTH MX U3JIOKCHNS;

- HE B IIOJIHOM Mepe JEMOHCTPH-
pYeT CHOCOOHOCTh HPUMEHSTH TEOope-
TUYCCKUC 3HAHUA IJId aHAJIM3a MPaKTU-
YECKUX CUTYalHii;

- HOATBEPKIAET OCBOCHHE KOM-
NETEHUUH, MNPEAYCMOTPEHHBIX  IIPO-
FpaMMOﬁ Ha MUHUMAaJIbHO O0IIYCTUMOM
yYpOBHE

0 6a)10B

- HE PACKPhITO OCHOBHOE COJIEpIKaHUE
y4eOHOro MaTepurana;

- 0o0Hapy)KCHO HEe3HAHWE WJIM HEIOHUMA-
Hue OoJsbliedl Wiy Haubojee BaKHOW YacTH
yueOHOro MaTepuaa;

- JOTYIIIEHBl OMMOKH B OIpeaeIeHUN
HOHHTI/Iﬁ, IIpru HUCIIOJIB30BaHWU TCPMHUHOJIOIUH,
KOTOpPBIE HE HMCHPABJICHBI IOCJIC HECKOJIBKHX
HaBOJISIIINX BOIPOCOB.

- He cpOopMHPOBAHBI KOMIIETCHIHHU, YMe-
HUSI U HABBIKH.

- 00yUaloIUIiCS UMEET CYIIeCT-
BEHHBIC MPOOEIBI B 3HAHUSAX OCHOBHOTO
yueOHOro MaTepHaia Mo AUCIHIIIHHE;
- He crioco0eH apryMeHTHPOBAHO
M TIOCIIENOBATENIEHO €r0 M3JaraTh, J10-
MMyCKaeT TrpyObie OMMOKH B OTBETAX,
HETpaBWILHO OTBEYAET Ha 3a/1aBacMble
BOMPOCHI WX 3aTPYAHSIETCS C OTBETOM;
- HE TIOATBEPXKAAaeT OCBOCHHE
KOMIIETSHIIUN, TTPEyCMOTPEHHBIX TPO-
rpaMMoOu

OuneHoYHas MIKaJa YCTHOI'0 OTBETA

IIponeHTHBI HHTEPBAT Baanabl
OLIEeHKH
menee 50% 0
51% - 70% 5-6
71% - 90% 7-8
90% - 100% 9-10

Cpe()cmeo OYEHUBARUA — CUMYAYUOHHAA 3a0aua

IIxana oneHKH YPOBHA 3HAHMI, YMEHHMA M HABBIKOB NPHU PellieHUN CUTYAUMOHHBIX 3a/1a4 (KelCcoB)
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IIpenea AIUTEIHLHOCTH KOHTPOJISI 30 muH.
Kpurepun onenku — OBUIO COPMYIHPOBAHO M MPOAHATHIUPOBAHO
OONBIIMHCTBO MpoOJIeM, 3aJI0KEeHHBIX B Kelice (3a-
Jade);

— OBUIM TPOAEMOHCTPUPOBAHBI a/IeKBaTHBIE aHAJIH-
TUYECKUE METOABI pH padboTe ¢ HHpopMaImei;

— OBLITN UCTIOH30BAHBI JOMOTHUTEIHHBIE HCTOYHH-
KU HHGOPMAITAHN TS pelIeHus Ketca(3anaun);

— OBLIH BBITOJIHEHBI Bce HEOOXOAMMBIC PACUETHI;

— MOATOTOBJICHHBIE B XOJ€ PEIIeHUs Keica TOKY-
MEHTBI COOTBETCTBYIOT TpEOOBaHUSM K HHUM II0
CMBICITY U COJICPIKAHHIO;

— BbIBOJbI O6OCHOB3HBI, APryMCHTBI BECOMBI;

— cleNaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTIIH-
4aloT JAHHOE PEIICHME Keiica OT APYTUX PEIIEHUN

INoxa3aTesin OIEHKH Max 10 Gamios

«5», ecaiu (9 — 10) 6a10B MOJIHBIA, OOOCHOBaHHBIA OTBET C MPHUMEHEHUEM
HE0OXOTUMBIX HCTOYHUKOB

«4», ecaiu (7 — 8) 6as10B HETIOJNHBIA OTBET B 3aBUCHUMOCTHU OT MPaBUIBHOCTH

Y TIOJTHOTBI OTBETA!

- He OBUIH BHITIOJTHEHEI BCE HEOOXOJUMBIE PACUETHI;
- He OBUTO CPOPMYITHPOBAHO U MIPOAHATH3UPOBAHO
OO0JIBIIMHCTBO MTPOOJIEM, 3aJI0KEHHBIX B Keiice;
«3», ecaiu (5 — 6) 6a10B HEIOJIHBIN OTBET B 3aBUCUMOCTH OT MPABHILHOCTH
1 TTOJTHOTHI OTBETA!

- He OBUIH MTPOJIEMOHCTPUPOBAHKI a/IeKBATHHIC aHa-
JUTHYECKUE METOJIbI IIPH paboTe ¢ HHpOpMAIIHECH;
- He OBLIM MTOATOTOBIICHHBIC B XOJIe PEIIeHNUs Kekca
JIOKYMEHTBI, KOTOPbIE COOTBETCTBYIOT TpeOOBaHH-
SIM K HUM TI0 CMBICITY M COJICPIKaHUIO;

- He ObUIM ClieaHbl COOCTBEHHBIC BBIBOJBI, KOTO-
pBI€ OTIIMYAIOT aHHOE PEeIlieHHe Keiica OT APYTuxX
pelieHui

Cpeocmao oyenusanus — 00KIA0-npe3eHmayus

IIIkana OneHKH YPOBHS 3HAHWIH, YMEHHH M HABBIKOB NPH NOATOTOBKE W BBICTYIUIEHHH C I0KJIa-
JAOM-TIpe3eHTaluei

IIpoueHTHBII HHTEPBAJ Baibl
OLICHKH
meree 50% 10-50
51% - 70% 50-70
71% - 90% 70-90
90% - 100% 90-100

OuneHoyHas mKajga MpHU NMPE3CHTALIUH yqeﬁﬂoro MaTepuaaa

Kputepun omenka (100 ‘
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0aJ1710B —
max)

COOTBETCTBHE TIPE3CHTAITNH COACP)KAHNIO HAITMCAHHON CTaThU

[Ipe3enTtanus H0MKHA PACKPHIBATH OCHOBHEIC MOJIOKEHUS CTaThU. JIOKIaquyuK CTaBUT
3amady W Ienr, OOpPHCOBBIBaeT MPOOJIEMYy HCCIIENOBAHHUSA, METOABl M METOOJIOTHIO,
JTIOKJIaIbIBA€T OCHOBHBIC PE3YJIBTAThI UCCICAOBAHMUS, IETACT BBIBOIBL.

10

CoOurofeHme periiaMenTa.

CryneHTy OTBOAMTCS 5 MUHYT HA MPE3CHTAIMIO U J0 5 MUHYT HA OTBETHI HA BOITPOCHI
CTyneHTOB. Ecnu mpe3eHTalusl 3aTaruBaeTcst U IpojioipKaeTest Ooliee 5 MUHYT, OIIEHKa
JOKJIAIYNKY CHKAETCs 32 HeyMeHne 3(h(hEeKTUBHO pacrpeieIuTh BPEMsI BEICTYTIIICHUSI.

15

KauecTBo cnaiinos.

[Ipe3enTanus JOKHA COAEP)KATh MUHUMYM TEKCTa: TOJIBKO Te3Uchl. KoMMeHTapuu K
Te3HMCaM JAFOTCs TOKIAaJIMKOM B yCTHOH (opme. [Toompsiercs nemoncTpanus rpadude-
CKUX MaTepHaioB, Gotorpaduii, rpadukoB, TaOIUI U T.1.

15

KomMmeHTapuu AokiIaguuka K ciaaiigam.

KOMMCHTapI/II/I JAalOTCA Y€TKO U sICHO, HC 3a4YUTHIBAIOTCA AOKJIATYUKOM H HE )Z[y6JII/I-
PYIOT TEKCT cnaiinos. [lokIamgduk MMEeT IpaBO «IOACMATPUBATH» B CBOM 3aIMCH, HO
3aUNTHIBAHUE 3THX 3alMcel He Homyckaercsa! 3auumannoe cmyoeHmom blcmynienue
OYEeHUBAECTNCS KAK HEYO0BNeMEOPUMENbHOE.

20

Bnagenue aynutopuei.

Komuccus HpenonaBaTeneﬁ OLICHMBACT BHUMaHHUEC CTYJACHTOB K IPE3CHTAIINU, ITOPA-
JIOK B ayIUTOPHH, CIIOCOOHOCTh JIOKJIa4rKa 00eCIIeYnTh THIIHHY, IPUBJIEYb UHTEPEC K
cBOeH mpe3eHTauuu. JJoknaguuk Npe3eHTyeT CBOM IOKJIaa HE MPeroJaBareiio, a CBOUM
corpynnHukam! Hemoctarounoe BHUMaHHE ayJUTOPHM K MPE3CHTAIMH, IIIyM B TIOMe-
IIEHUH OLICHWBACTCS KaK HEYMEHHsI TOKJIQIYMKa 3aMHTEPECOBATh CIyIIATENs U CYILECT-
BEHHO CHM)KAET OLIEHKY MPE3EHTAINH.

25

Huckyccus.

OTcyTCTBHE KOPPEKTHBIX BOIPOCOB OT CTYIEHTOB O3HAYAET MOCPEACTBEHHOE KaveCT-
BO mpe3eHTanuu. OT ayIMTOPUH TOJDKHO MOCTYNIUTh HE MeHee 3 BOIpPOcoB. Jloknaaduk,
B CBOIO OYepeNb, TOIHKEH OTBETUTh Ha HUX YETKO U SICHO, YJIOXKHBIIKCH B perjaMeHT (5
MUHYT).

15

Uroro:

100

Buasbl cpeacTB oneHMBaHNs, IPMMEHsAEMbIX IIPH NPOBEICHUN NMPOMEKYTOYHOMN aT-
TeCTAlUM M LIKAJIbI OLleHKH YPOBHS 3HAHUI, YMEHH U HABBIKOB NIPH X BbINOJTHEHUH

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

IIIkana oeHKN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

Ouemca KpnTepnu OICHUBAHUSA Iloxa3zaTenn OICHUBAHUSA

«5»

- MOJTHO PACKPBITO COACpKaHWE MaTe- | —  (OOydYaroIIuiCs MOKa3bIBaeT BCe-

puaa;
- MaTepHal U3JI0KEH TPaMOTHO, B OIpe-
JICTICHHOH JIOTMYECKO#l MOCIeI0BATEILHOCTH;

- MPOJICMOHCTPUPOBAHO CHCTEMHOE U
r1yOOKOe 3HaHUE MPOTPAMMHOTO MaTepHaa;

CTOPOHHHE W TIyOOKHE 3HAHHS IPO-
TPaMMHOTO MaTepuasa,

— 3HaHWE OCHOBHOM M OIIOJTHH-
TEIBHOM TUTEPATYPHL;

— TIOCJICAOBATCIIbHO U YCTKO OTBCYA-
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- TOYHO MCIOJIb3YETCSI TEPMUHOJIOTUS;

- [I0OKa3aHO YMEHHE HJUIIOCTPUPOBAThH
TEOPETHUYECKUE  TOJOXKEHHS  KOHKPETHBIMHU
IpUMepamu, MPUMEHATh UX B HOBOI CUTyalllu;

- IIPOAEMOHCTPUPOBAHO YCBOCHUE PaHEe
M3YYCHHBIX COIyTCTBYIOLIMX BOIPOCOB, c(op-
MHUPOBAaHHOCTh U YCTOHYHMBOCTh KOMIIETEHLIUH,
YMEHMH U HaBBIKOB;

- OTBET MPO3BYYal CaMOCTOATENBHO, 0€3
HaBOSIIUX BOIIPOCOB;

- MIPOAEMOHCTPUPOBAHA CIOCOOHOCTH
TBOPYECKU NMPUMEHATh 3HAHHE TEOPUH K pelie-
HUIO TPOECCHOHANIBHBIX 3a]1a4;

- MIPOJAEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOU y4eOHOI 1 HAyYHOH JINTEPaTypHI;

- JOMYIICHBI OJIHA — JIBE€ HETOYHOCTH IIPU
OCBELICHUH BTOPOCTEIIEHHBIX BOIPOCOB, KOTO-
pbI€ UCTIPABIISIIOTCS 110 3aMEYaHHUI0

€T Ha BOIIPOCHI OMJIeTa U JOMOTHUTEIb-
HBIE BOTIPOCHI;

—  YBEpPEHHO OPHEHTUpPYETCS B TIPO-
OJIEMHBIX CUTYaISIX;

—  JEMOHCTpUpPYET CIOCOOHOCTH
NPUMEHSTh TEOPETUUECKUE 3HAHUS UL
aHanmu3a IMPAaKTUYECKUX CHUTYyalul, Ie-
JaTh MPaBUJIBHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CIOCOOHOCTH B IOHHUMAa-
HUM, U3I0KEHHH U HCIIOJIb30BAHUI
MPOrpaMMHOI0 MaTepHana;

—  TOATBEP)KAAET IOJHOE OCBOCHHUE
KOMIIETEHIIUH, NPEAYCMOTPEHHBIX IIPO-
rpammoit

«“»

- BOIIPOCHI U3JIaralOTCsl CHCTEMAaTH3HPO-
BaHO M IOCJIEI0BATEILHO;

- MPOJEMOHCTPUPOBAHO yMECHHE AaHAIH-
3UpPOBaTh MAaTEpUaN, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTUPOBAHHBIA U J10KA3aTEIbHBIN
xXapakrtep;

- MPOJIEMOHCTPUPOBAHO YCBOCHHE OC-
HOBHOW JINTEPATYPHI.

- OTBET yJIOBJICTBOPSECT B OCHOBHOM Tpe-
0OBaHMSIM Ha OILICHKY «5», HO MPH 3TOM UMEET
OJIMH U3 HETOCTATKOB:

a) B M3JIOKEHUU JOIYIIEHBI HEOOJIBIINE TPO-

Oenbl, He MCKa3MBIIIKE COJICPIKAHUE OTBETA;

0) JomyieHbl OJUH — JIBa HEJIouYeTa MPH OC-

BEILIICHUM OCHOBHOI'O COJICpKaHMs OTBETA, UC-

MPABJICHHBIC TI0 3AMEYAHHUIO TPETOaBATENS;

B) JOIyIIEHBI OMMOKa MK Ooyiee JBYX HENo-

YETOB TPU OCBEUICHHHM BTOPOCTEIIEHHBIX BO-

ITPOCOB, KOTOPBIE JISTKO UCHPABISIOTCS T10 3a-

MEYaHHIO MPETIOAaBaTeNs

- o0yJarouuics [TOKA3bIBAET
IIOJIHOE 3HAHME

- MIPOrpaMMHOr0 MartepHana, oc-
HOBHOU U

- JOTIOJTHUTENBHOM TUTEPaTypBI;
- JIaCT IOJIHBIE OTBETHI HA TEOpe-
TUYECKUE BONPOCHI OMIIeTa M JOTOTHH-
TEJIbHBIE BOIIPOCHI, JOIyCKas HEKOTO-
pbI€ HETOYHOCTH;

- MPaBWJIBHO TPUMEHSET Teope-
TUYECKUE TOJOKEHUS K OLEHKE Ipak-
THYECKHUX CUTYaIIHH;

- JIEMOHCTPHUPYET XOPOIIHH ypo-
BEHb OCBOCHMS Marepuajia U B ILIEJIOM
MOATBEPKIAET OCBOCHUE KOMITETEHIIHH,
IPEAYCMOTPEHHBIX IPOrPaMMOil

«3»

- HETIOJIHO MJIM HEeIOCJIeI0BaTeNIbHO pac-
KpPBITO COJIEpKaHWE MaTepuana, HO ITOKa3aHO
oO1iee MOHMMaHUE BOMPOCA M MPOJEMOHCTPH-
pPOBaHbI YMEHHS, JOCTATOUHBIE [UIS JAJbHEH-
IIEr0 YCBOEGHUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaT€TOPHH IO pac-
CMaTPHUBAaEMOMY H JIOTIOJHHUTEIHHBIM BOIIPO-
cam;

- MMENNCh 3aTPYAHEHUS WU JOINYILEHBI
OomMOKM B ONpeNesICHNH TOHITHUH, MCIIOJIB30-
BaHWU TEPMHHOJIOTHH, WCHPABIEHHBIE IOCIE
HECKOJIBKMX HABOZSAIINX BOIIPOCOB;

- IIpY HEMIOJIHOM 3HAHUU TEOPETHUYECKOTO
MaTepHaja BBISIBIEHA HEJOCTaTouHas chopMu-

- 00 yJaroIiics
3HaHHE OCHOBHOTO

- Martepuaiga B o0beme, HeoOXo-
IAMOM ISl TIpEACTOAMIeH mpodeccuo-
HAJIBHOH JIeATEIILHOCTH;

- IIpY OTBETE HAa BOMPOCHI OmiieTa
W JIOTIOJIHUTENEHBIE BOIIPOCHI HE JI0-
MMyCKaeT TpyObIX OMHOOK, HO WCITBITHI-
BaeT 3aTPYAHEHHUS B IMOCIEIOBATEILHO-
CTH UX U3JI0KCHUS;

- HE B IOJIHOW MeEpe JEMOHCTPH-
pyeT CIOCOOHOCTh TPHUMEHSTh Teope-
TUYECKUe 3HAHWS IS aHAIHU3a MPaKTH-
YECKUX CUTYaIui;

IIOKa3bIBACT
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POBaHHOCTh KOMIIETEHIINH, YMEHUH 1 HABBIKOB,
CTYZACHT HE MOXET IPUMEHUTH TEOPHIO B HOBOH
CUTYaIlNH;

- MPOJEMOHCTPUPOBAHO YCBOGHUE OC-
HOBHOM JIUTEpaTyphI

- MOATBEPKJAET OCBOCHUE KOM-
METCHIMHA, TPEIyCMOTPEHHBIX  TIPO-
rpaMMO¥ Ha MUHHMAJIBHO JOIYCTUMOM
YpOBHE

«2»

- HE PACKPHITO OCHOBHOE COJIEpIKAHHUEC
y4e0HOr0 MaTepuana;

- 0OHapyEHO HE3HAHWE WM HEIIOHHMa-
HHe OoJblIeH HIM Hauboyiee Ba)KHOW YacTH
y4e0HOTO MaTeprana;

- JOTMYIIEHBl OMMOKH B OIpeaeICHUN
HOHSITI/If/i, HpI/I HCIIOJIBb30BaHUU TepMI/IHOHOI‘I/II/I,
KOTOPBIC HE HCHPABJICHBI IOCIIC HECKOJIBKUX
HABO/ISIIIUX BOIIPOCOB.

- He c(OpMHUPOBaHBl KOMIETEHIINHU, YMe-

- o0yYarmuiics MUMeeT CyIecT-
BEHHBIE IPOOEITBl B 3HAHUSIX OCHOBHOTO
y4e0HOT0 MaTepraa Mo JUCIUTIINHE;

- He crioco0eH apryMeHTHPOBAHO
M TIOCIIEIOBATENIEHO €r0 M3iaraTh, JI0-
MycKaeT rpyOble OmMOKH B OTBETaXx,
HENpPaBUJIBHO OTBEYAeT Ha 3a/laBacMble
BOTIPOCHI WX 3aTPYAHSIETCS C OTBETOM;
- HE TIOATBEPXJAaeT OCBOEHHE
KOMITIETCHIINM, MPEAYCMOTPEHHBIX IPO-

HUA 1 HaBBIKH.

rpaMMOU

OueHoYHAas MIKAJa YCTHOI'O 0OTBETA

IIpoueHTHBI HHTEPBAJ
OLIEHKHU

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

gl w|N

Cpedcmeo OUeHUeaHuUusl — mecmuposanue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHHH U HABBIKOB NPHU PelIeHUU TeCTOBBIX 3aJaHUil

Kpurtepuu ouenkn

Onenka

BBIIIOJIHCHO BEPHO SaZ[aHI/Iﬁ

«5», ecim (90 —100)% mpaBHIBHBIX OTBETOB

«y, eciiu (70 — 89)% mpaBUIBLHBIX OTBETOB

«3», eciu (50 — 69)% mpaBUITBLHBIX OTBETOB

«2», eciin MeHee 50% MpaBUIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 32IaHUS WM HHbIE MaTePHUAJIbl, HeO0OX0AUMBbIE VISl OLEHKHU
3HAHMA, YMEHHUIi, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (pop-
MHPOBaHHMs KOMIIETEHIUI B IIpoLecce 0CBOEHHUs 00pa30BaTeIbHOI NPOrpaMMbl

Pazgen aucuumivHel,
obecreunBaronvii
(hopmupoBaHHEe KOM-
TIETEHITNY (WK ee
JacTH)

Howmep
HeJenu
cemMecTnAa

Mopayns 1. Crannap-
TU3aIUs U CEPTUPU-
— Kallus KaKk HHCTPY-
MEHTEI 00€eCIeueHHs
KauecTBa yciyr

VYerHblii onpoc.

BrimonHeHue 3aqanuii B paboveid TeTpau.

KonTtponbnast Touka Nel

Pemenne mpakTudeckux 3amad mo Te-
MaM pa3zesia Ha BBISIBIEHUE YPOBHS
YMEHHUS U BJIAJICHHUsI KOMIIETEHIUEH.

B teuenune 30 MUHYT HOJKHBI OBITH
JlaHbl YETKO apryMEeHTUPOBaHHBIE OT-
BETHI MO MPEAJIOKEHHBIM BOIPOCaM K
MPaKTUUECKOU 3a/1aue.
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BrimonHenue 3aganuii B paboueii TeTpau.
YerHbli onpoc.
KonTponbHast Touka Ne2

Pemenne mpakTudyeckux 3azad Mo Te-
MaM pas3fiella Ha BBISBICHUE YpPOBHS
YMEHUS U BIIaJIeHUs] KOMIIETEHINEH.

B Teuenne 30 MHMHYT JOJKHBI OBITH
JlaHbl 4ETKO apryMEHTHPOBAaHHBIE OT-
BETHI 10 MPEATIOKEHHBIM BOIIPOCAaM K
MIPaKTUYECKOU 3a/1aye.

VYerHbIl onpoc.
KonTtpoabHasi Touka Ne3

BrmonHenne 3aganuii B pabodeii TeTpai.

Pemenne mpakTHYecKHX 3amad IO Te-
MaM pas3zenia Ha BEISBICHHE YpPOBHA
YMEHUS U BIIaICHUS KOMIICTECHIHEH.

B teuenne 30 MUHYT JOJKHBI OBITH
JaHBI YETKO apTyMEHTHPOBAaHHEIE OT-
BETHI IO TPEJIOKEHHBIM BOTIPOCAaM K
IIPAKTUYECKOH 3a1aue.

Joknan-npe3eHTanus
KourpoabHas Touka Ned

Kaxnplii CTymeHT [oJbKeH BEIOpaTh
TemMy 1na Jokinana. Ilocnme BrIGOpa
TOTOBHTCS MOSCHUTENbHAS 3aMicKa, Ha
ee OCHOBe — mpe3eHTamus. Jloxman
oopMIIsIeTCS. B COOTBETCTBHH C Tpe-
6oBaHusiMU. KaxKaplil CTYACHT Mpe3cH-
TyeT CBOM IOKJIAA B (hopMe MyJIbTHME-
JUAHOW mpe3eHTauMu. Bpems s
nokimama ngo 10 muu. Ilo oxoH4yaHHH
BEICTYIUICHHUS  TIpeIIojiaracTcs He-
OoJpIIast TPYIMIIOBas AUCKYCCHA M OT-
BETHI HA BO3MOJKHBIE BOTIPOCHI.

VYerHblii onpoc.
KontpoabHast Touka Nel.

BrimonHeHue 3amanuii B pabodeii TeTpaiu.

Pemenne mpakTHueckux 3amad Mo Te-
MaM pasZiea Ha BBISBICHHE YPOBHS
YMEHUS U BIIaICHUS] KOMIIETEHIHEH.

B teuenme 30 MuHYT AOJKHBI OBITH
JaHbI YETKO apryMEHTHPOBAHHBIE OT-
BETHl 10 NPEAJIOKEHHBIM BOIpOCaM K
IIPAKTUYECKOH 3aJaue.

CutyarioHHast 3aja4a. Y CTHBIH ompoc.
KouTtpoabHas Touka Ne2

Mopayns 2. Cuctemsl
yIpaBJICHHE KadecT-
BOM NPOAYKLUHU U
yCIyT

Pemrenne CUTyallMOHHBIX M MpakTHYe-
CKHX 3aJa4 10 TeMaM pasjiena Ha BbI-
SBJICHHE YPOBHS yYMEHHS M BIaJCHHA
KOMIIETEHIINEH.

B aymutopun B Teuenue 30 MUHYT
JOJDKHBI OBITh JJaHBI YETKO apryMeH-
THPOBAaHHBIE OTBETHI IO IPEUIOKEH-
HBIM BOIIPOCaM K CUTyallMOHHOH 3aja-
Ye M CHAHBI INPEroJaBaTeNio Ha Mpo-

BEPKY.

CutyaroHHast 3aja4a. Y CTHBIH ompoc.
KonTtpoabHasi Touka Ne3

Pemenne cuTyaniMoOHHBIX W MpaKTHIe-
CKHX 3aJlad 110 TeMaM pasJieia Ha BbI-
SIBIICHUE YPOBHS YMEHHUS W BIAJCHUS
KOMIIETEHIUEH.

B aymutopum B Teduenwe 30 MUHYT
JIOJDKHBI OBITh JTAaHBI YETKO apTyMeH-
TUPOBAHHBIE OTBETHI MO MPEIOKEH-
HBIM BOIIpOCaM K CUTYallMOHHOH 3aja-
Yye W CHOaHbl NPEnojaBaTeil0 Ha Mpo-

BEPKY.
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Joknan-npe3eHTanus
KonTponbHas Touka Ne4.

Kaxnplit cTyneHT JomKeH BbIOpaTh
Temy i Jokiana. Ilocme BeiOopa
TOTOBMTCS OSICHUTEIbHAS 3aMUCKa, HA
ee OcHOBe — mpeseHTanus. Jlokman
odopmisieTcss B COOTBETCTBUH C Tpe-
6oBaHmsIMA. KaXkKapIil CTYICHT mpe3eH-
TyeT CBOH JTOKIan B (hopMe MyIbTUME-
IuiHOU mpe3eHTauuu. Ilo okoH4aHuU
BBICTYIUICHHSI ~ TIpEJIoyaracTcs He-
GospIast TPyNIOBas AUCKYCCHA M OT-
BETHI HA BO3MOXHBIE BOIPOCHI.

IlepeyeHb O1LIEHOYHBIX CPEACTB AJIsl TEKYIIEr0 KOHTPOJIS

HpI/IMeprlﬁ MEPEICHb BONMPOCOB BLIHOCUMBIX HA 3aIHUMTY NPAKTHIECCKHUX paﬁoT

. OOBeKTHI U CyOBEKTHI CTAHIAPTU3AIIH.

. Oprass! 1 ciyx0b! cTangaptuzanuu PO

. [lpyHIMIBI cCTaHAAPTU3ALMH

. OyHKIIMM CTaHJapTU3aLUN

. CpexncrtBa cranaapTU3aluu

. Kareropuu crangapros

10.HopmaTuBHBIM JJOKYMEHTaM 1O CTaHAapTH3auuu B Poccun
11.Bunsl ctanaapToB

12.Metoapl cTaHAApTU3AIIUN

O 00 1 N DN K W —

. OcHOBHEBIE IMOHATHSA B 00J1aCTH CTaHJapTHU3al1u. I_IeJ'II/I, 3aa4uu U CTPYKTYypa.
. HCTOpI/IH BO3HHUKHOBCHUS CTaHAApTU3AllUU U METPOJIOTMU B Poccuu.
. I_ICJ'II/I, 3a/la4i 1 OCHOBHBIC HAITPABJICHHUA PAa3BUTHA CTAHAAPTHU3aAlINHA B Poccum.

13.Cucrema kinaccupUKai TEXHUKO-3KOHOMUYECKOH HH(pOpMAaILIUH.

14 KoaupoBaHue TEXHUKO-YKOHOMUYECKOU HH(OpMAIUH.
15.Knaccuduxaropst

16.11ITpuxoBoe KoAMPOBaHHE

17.3ak0H «O TEXHUYECKOM PEryIUPOBaHUN»

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUS B CEKTOPE SKOHOMUKH

19.ITopsi 1ok IpoBeieHNs CepTHPHUKAIIUN
20.MexayHapoHas cepTudUKaus NpoayKIuu
21. JestensHocTh MCO B 00nactu ceprudukanuu

22 MexayHapoiHasi cUCTeMa cepTUQHKaIUu deKTpoTexHuueckux uzaenuit MOK (MOKCD)

23.ITocnenoBaTenbHOCTh pabOT U MOPSAIOK CepTUPUKALUN
24.0OnpeneneHne METPOJIIOTMY U OCHOBHBIE ITOHATHS
25.Bunsl u3mepenuit

26.MeToapl n3MepeHuit

27 IlorpemHOCTH U3MEpEHUN

28.0OCcHOBHEIE TCPMUHBI U OIIPCACIICHUS B 00J1acTH KauecTBa npoayKuuu

29.KoHuenius npouecca yrnpapJIeHUs] KAYeCTBOM MPOTYKIIHHI
30.I1pouecchl cucTeMbl KayecTBa

31.MeTononornyeckue OCHOBBI YIIPABICHUS KA4€CTBOM
32.CranpapTu3anus U Ka4eCcTBO MPOAYKLIUU

3ananus no ouenke cpopmupoBanHocTu komnereduuu OIK-3
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Ne Coaepxxanue 3agaHust
3aJaHusl 3aKPHITOrO TUIIA HA YCTAHOBJIEHUE COOTBETCTBHUS
1. | 1. BuuMarenabHO IPOYMTATH TEKCT 3aJaHUS U IOHATD, YTO B KAYECTBE OTBETA 0XKHUJIAIOTCS

Hapbl 3JIEMEHTOB.

2. BunmarenbHO Ipo4HuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOMCTBA OOBEKTOB U T.I.

3. ConocTaBUTh AJIEMEHTHI cCIUCKa | ¢ aneMeHTamu crucka 2, copmMupoBarth napsl
3JIEMEHTOB.

4. 3anucarp momapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(mammpumep, Al nau b4)

@Dopmynupoeka 3ad0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKITY METOIAMH CTaHIAPTU3ALMH U UX

OIHMCaHHEM:
Memoowr cman- Onucanue memooa
oapmu3zayuu

A) Cummumnduka- 1) AesaTenbHOCTh 1O CO3aHUIO TUITOBBIX (0OPa3IOBBIX) OOBEKTOB - K
st PYKITHi, TEXHOJOTHYECKHUX TPaBHII, POPM JTOKYMCHTAIIHH.

b) [Tapametpupo- 2) YcTaHOBIIEHHUE MTOCIIEI0BATENBHOTO PsAJIa YNCIOBBIX 3HAUEHUH Maj
BaHUC pa.

B) Tunuzanus 3) llearenbHOCTD, 3aKIIIOYAIONIAsICS B OMPEIEICHUH TAKUX KOHKPETH

00BEKTOB, KOTOPBIEC MPU3HAIOTCS HEIETIECOOOPA3HBIMU /IS JATbHEH]
MIPOU3BOJICTBA M IPUMEHEHHSI B OOIIIECTBEHHOM MPOU3BOJICTBE.

I') ArperupoBanue 4) Meton co3aaHus MaIliuH, TPUOOPOB U 00OPYIOBAHUS U3 OT/ICIbH]
CTaHJAPTHHIX YHU(DHUITMIPOBAHHBIX Y3JI0B, MHOTOKPATHO UCIIOJIb3yEM]
CO3/IaHUU PA3TMYHBIX 3TN HA OCHOBE T€OMETPUYECKON U (PYHKII
HaJIbHOH B3aMMO3aMEHSIEMOCTH.

1) HopmupoBanue 5) JlesaTenbHOCT IO paliMOHAIbHOMY COKpPAILEHUIO YHCIIa TUIIOB JIET]
arperaToB OJJUHAKOBOTO (DYHKIIMOHAIBHOTO Ha3HAUYEHUSI.

6) MetoJ 3aKir04aeTCsl B yCTAHOBJICHUH MOBBIIIEHHBIX 110 OTHOILIEH]
YK€ JOCTUTHYTOMY Ha MPaKTHUKE YPOBHIO HOPM U TpeOOBaHUM K 00D
CTaHJapTH3aIMH, KOTOPbIE COITIACHO MPOTHO3aM OYAyT ONTHMAaJIbHBbI
MOCIIEAYIOIIEE BPEMS.

7) YcraHOBIEHHE HOPMBI Ha YUCIOBOE 3HAYEHNUE CTAHIAPTU3UPYEMO
pamerpa.

A b B r i

2. | 1. BaumarenpHO MPOYUTATH TEKCT 3aJaHUs U MOHSTH, YTO B KAYECTBE OTBETA 0KHUIAIOTCS
Iapbl 3JIEMEHTOB.

2. BHuMarenbHO po4nuTaTh 00a CIHCKa: CIUCOK | — BOMPOCHI, yTBEPKAEHUS, (HaKThI,
MOHSTHS U T.J.; CIUCOK 2 — yTBEP)KJIEHHUs, CBOMCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 3eMeHTaMu cucKa 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.

4. 3anucaTh MomapHo OyKBBI U UG PHI (B 3aBUCUMOCTHU OT 3a/IaHMs1) BAPUAHTOB OTBETA
(manpumep, Al uin b4)
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Dopmynuposka 3a0anusn:

HquHTaﬁTe TEKCT U YCTAHOBUTE COOTBETCTBUC

A

CranaapTsl Ha IPOAYKIUIO (YCIyTH)

1

Bkirouaet B ce0s1 Ki1acCu(pUKAINIO, OCHOBH
napameTpsl (pa3Mepsl), TpPeOOBaHUS K Kayed
VIIaKOBKE, MAPKHPOBKE, TPAHCIIOPTUPOBKE,
NpaBUJiIa SKCILUTyaTallu U 00s3aTeIIbHBIC TP
BaHUs MO0 0€30MaCHOCTH JKU3HH U 3JI0POBBS
TPEeOUTENs, OKPY)KAIOIIECH CPEe/Ibl, IIPaBHUIIA Y
TU3aluu

Crangapt oOIIMX TEXHUYECKUX YC-

JIOBUU

OOecnieunBarOT MOJIHBIM KOHTPOJIb HAJ| BBIIT
HEHHEM 00513aTeNIbHBIX TPEOOBAHUH K Kadeo
IIPOIYKLIHH, OIIPEAEICHHOMY IIPUHATHIMU C]
JlapTamMu

CrangapTthl Ha paboTHI (TIporiece)

HopMmaTuBHbIE TOKYMEHTBI, YTBEPKAAIOIIIN{
TpeGoBaHus JINOO K OIpeeIeHHOMY BUY T}
JTyKIUH (YCIIyTn), 1100 K rpynmnam OJHOpo/
IPOAYKIMH (YCITYTH)

CTaH[IapTI)I Ha METOAbI KOHTPOJIA

(ucTbITaHMsI, U3MEPCHUS, AaHAITU3A)

HOPMATUBHBIC TOKYMCHTEI, YTBCPIK A0 C
HOPMBI U TIpaBHJIa JJISl Pa3JINYHBIX BUIOB P4
00T, KOTOpPBIE TIPOBOJISITCSL HA OMPE/ICTICHHBI
CTaIMAX KU3HEHHOTO UK TPOIYKIUH (P4
paboTKa, U3roTOBJIEHNE, TOTPEOICHHE, Xpak
HUE, TPAaHCIOPTUPOBKA, PEMOHT M YTUJIM3All

A

b

B

r

1. BHuMaTenpHO NPOYUTATh TEKCT 3aJaHUS U MIOHATH, UTO B KAUECTBE OTBETA OKUIAIOTCS
Mapsl 3JIEMEHTOB.
2. BHumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIUCKa 1 ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatpb nomnapHo OyKBBI U UGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA

(manpumep, Al wiu b4)

Dopmynuposka 3a0anus:

HpO‘-IHTElfITC TCKCT U YCTAHOBUTC COOTBCTCTBUC MCIKY KATCTOPUAMU CTAHAAPTOB rocyaap-
CTBEHHOM CHCTEMEI CTaHJapTU3aluu:

Cranpaprsl Kareropus

A) MexayHapoiHble CTaHAAPTHI 1) ctannapT, NPUHATHINA perHOHaIbLHON
MEXYHapOJAHON OpraHu3alMen 1o cTaH-

JapTU3ALNHN.

b) MexrocynapcTBeHHBIE CTaHIAPThI 2) crannaptsl ObiBIIET0 CHI', KOTOpHIE

IIPUMEHSIIOTCS Ha TeppuTopuu crpad CHI'.
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B) HanmonansHbIE cCTaHIAPTHI

I') OTpacneBbie cTaHIAPTHI

3) IOKYMEHTBI, YCTaHABJIMBAIOIINE HOP-
MBI, TIpaBuJIa, TPEOOBAHUS, TAPAMETPHI,
TEPMUHBI, IOHATUS U 0003HAUEHUS HA BU-
JIbI TIPOTYKITMH, HEOOXO0IUMBIe 171 00ec-
MEYEHUS Ka4eCTBA MPOAYKIIMU B KOHKPET-
HOUW OTpaciH.

4) pa3pabaThIBalOTCS HA TEPPUTOPUH JIaH-
HOM CTpaHbl

5) pa3pabaTbIBaloTCA U yTBEPKAAIOTCA
Kakoi-1100 opraHu3anuei 1o CTaHaapTh-
3allluy ¥ KOTOPbIE ACUCTBYIOT B JIFOOOH
CTpaHe MHpa.

A b B

r

1. BuumarenbpHO IMPpOYUTATb TCKCT 3aJlaHUA U IIOHATDH, YTO B KAUCCTBC OTBCTA OKHUAAIOTCA

Iapbl 3JIEMEHTOB.
2. BuumarenbHO npo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DaKTBHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.J.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatph monapHo OyKBBI U UGPHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

IHousitue
A) Cucrema ceptudukanuu

b) Cxema ceptuduxanuu

B) Ceptudukar cooTBeTCTBHUS

I') Jexnapanus 0 COOTBETCTBUU

Onpenesienune

1) cuctema, umeronIas CBOU MpaBuiia, IPOLEAYPbI
NPOBEIECHUS CepTU(PUKALINU U COOTBETCTBHUS, TO
€CThb cepTHU(QHKaAIUS B IPeiesiax OJHOW CUCTEMBI
JIOJIKHA IPOBOJUTHCS 10 €AMHBIM MPaBUJIaM

2) oxpaHseMblil 3aKOHOM 3HaK (codyeTaHue OYKB,
nnudp, rpaduUIecKuX CHMBOJIOB) TTOATBEPIKIAIOIINX,
YTO JaHHasl MPOAYKLIHS HAXOAUTCS B COOTBETCTBUU
C OTpe/ICTICHHBIMY CTaHIAPTAMU WJIU JAPYTUMH TPe-
OOBaHUSIMU, TPEIBSIBISIEMBIMH K HEH.

3) JOKYMEHT, BBIJAHHBIIN COIVIACHO MpPaBUJIaM CHC-
TEMBbI CepTU(PHUKAIUU YKA3bIBAIOIINMA, UTO TaHHAs
IPOAYKIIMSI COOTBETCTBYET OIPEIEICHHBIM CTaH-
JapTaM WM KaKuM-JI100 IpyruM TpeOoBaHUSM,
IIPEIbABIAEMBIM K JaHHOW MPOAYKIIMH

4) TOKyMEHT, B KOTOPOM HU3TOTOBUTEND YI0CTOBE-
psieT, 4TO MocTaBisieMasl UM MPOJYKLUsS COOTBETCT-
BYET 33JJaHHBIM TPEOOBaHUSAM
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5) cucrema ceptudukanym, NpuMeHsiemMas K KoH-
KpPETHOW NPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYe-
CKOMY IIpOLIECCY, TOBapy, YCIyTe).

A b B r

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHUS U IIOHSTh, YTO B KAUECTBE OTBETA OXKUAAKOTCS
napbl 3JIEMEHTOB.

2. BunmarenbHO IpovnuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEPKJI€HUs, CBOWCTBA OOBEKTOB U T.I.

3. ConocTaBUTh AJIEMEHTHI CIIUCKa | ¢ aeMeHTamu criucka 2, copmMupoBaTh mapsl
3JIEMEHTOB.

4. 3anmcarp momapHoO OyKBBI ¥ UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA
(mammpumep, Al nau b4)

Dopmynupoeka 3ad0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXITY HAMMEHOBAHUEM MEXTYHAPOIHBIX
CTaH/IapPTOB U UX 0003HAYCHHEM:

HaumenoBanue crangapra MexayHapoaHble
CTaHAAPTHI
A) «Cuctembl MeHeDKMeHTa KauecTBa. OCHOBHEIE 1) ISO 9004
MOJIOKEHUS U CIIOBAPbY
b) «Cucrembl MeHeKMEeHTa KauecTBa. TpeboBaHuUs» 2) 1ISO 9001
B) «MenemxMeHT kayecTBa. KauecTBo opranuzanuu. 3) 1ISO 9000
PykoBOACTBO IO TOCTHKEHUIO YCTOWYHUBOTO pa3BU-
TUSD»
I') «PykoBopsmue ykazaHus 10 ayIUTy CUCTEM Me- 4) 1ISO 9002
HEJDKMEHTa)
5) 1ISO 19011
A b B r

1. BauMaTenpbHO MPOYUTATH TEKCT 3aJaHUs U TIOHATH, YTO B KAYECTBE OTBETA OXKUJAIOTCS
Mapsl 3JICMEHTOB.

2. BHuMarenbHO MpoYMTaTh 00a CIIUCKA: CIIHCOK | — BOMPOCHI, yTBEPKIAEHUS, (HaKThI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOWCTBA OOBHEKTOB U T.JI.

3. ComocTaBUTh dTIEMEHTHI CTIHCKa | ¢ AjeMeHTaMu criucka 2, chopMUpPOBAThH aphl
JJIEMEHTOB.

4. 3anucath monapHo OyKBHI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPHAHTOB OTBETA
(mammpumep, Al unu b4)

Dopmynuposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE




oy OEJEPAJTBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK PTYTUC
i _ YYPEXIIEHME BBICIIIETO OBPA3OBAHSI
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A | YrpaBiieHHe KaueCTBOM 1 | 14000
b | Dxonornyeckuii MEHEIHKMEHT 2 | 26000
B | ConunanpHast OTBETCTBEHHOCTH 3 | 50001
I' | DHepreTnyeckuii MEHEDKMEHT 4 19000

A b B I

7. | 1. BHUMarTenbpHO MPOYUTATh TEKCT 33aHUS U MTOHATH, YTO B KAYECTBE OTBETA 0KUAAIOTCS
Iapbl 3JIEMEHTOB.

2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUSI, (DaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJI€HUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33J]aHHsI) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcTaHOBUTE COOTBETCTBUE MEXKIY 3HAKAMU U WX Ha3BaHUSIMU

A 1 | 3nak obOpamenus Ha peiHKe Poccuiickoit D¢
T pauuu

b 2 | 3HaK COOTBETCTBUS MPH 00sI13aTENBHOM CepT|
¢duxanuu B Poccuiickoit deneparu

B 3 | 3HaK COOTBETCTBUS TEXHUUYECKUM PETIaMEH
Tamosxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBHS TPEOOBAHUSAM JUPEKTHR

-i-p crpan Esporeiickoro Coroza
A b B r

8. | 1. BHUMaTenbHO MPOYUTATH TEKCT 3aJaHus U MMOHATh, YTO B KAYECTBE OTBETA OKUIAIOTCS
Mapsl 3JIEMEHTOB.

2. BuumarenbHO Ipo4yHuTaTh 00a CIHCKa: CIIMUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOMCTBA OOBEKTOB U T.J.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ arieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatpb nomnapHo OyKBBI U UGPHI (B 3aBUCUMOCTH OT 3aJ]aHHs) BApUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
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IIpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBUE

A | LlenTpanbHslii oprat 1mno ceptudu- 1 | BeiaeT 3akiIr04eHs O BO3MOKHOCTH PacIf
Kalluu CTpaHEHUs Pe3yIbTaTOB UCIBITAHUHN, CEPTH

KAaTOB COOTBETCTBUS

b | Coser no cepruduxanuu 2 | Oprau3syeT ¥ IpOBOJIUT MPOBEPKY YCIOBUY
MIPOM3BOJICTBA CEPTUDUIIMPYEMOM MTPOTYKIL

B | Opran no ceprudukanyiu 3 | YmpaBinsieT CUCTEMO#, Opranu3yer padoTy |
yCTaHaBIIMBAET OOIIKE MTPaBUIIa IPOBEICHU!
cepTuduKaIyu B CUCTEME

I' | UcnipiTatenbHbINA HEHTP 4 | Pa3pabatbIBaeT npeasiokeHus 1o GopMupol
HUIO €JMHON TOJUTUKYU CEpTU(PUKALNU B Pa
KaX CHCTEMBbI

A b B r

9. 1. BHumarenbpHo IMPpOYUTATb TCKCT 3aJlaHUA U IIOHATDH, YTO B KAUCCTBC OTBCTA OKHUAAIOTCA

Iapbl 3JIEMEHTOB.
2. BuumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTBHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJICHUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ ayieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucath monapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 33J]aHHs) BADUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE 3aKOHOB M UX XaPaKTEPUCTHUK:

A

«O 3amuTe npaB notTpedurTenein»

1

[IpenycmatrpuBaeT rocyjapcTBEHHOE
YIpaBIEHUE €IUHCTBOM U3MEPEHUH, yupe-
KJ1aeT METPOJIOTUYECKHUE CITYKOBbI, TOCy-
JapCTBEHHBII METPOJIOTUYECKUI KOHTPOJIb
Y Ha/130p, MOPSII0K TOBEPKH CPENICTB U3MeE-
pEeHUH, X cepTUUKALIUIO

«O cTangapTU3anum)

3akoH P® HampaBiieHHBIA HAa CO3JaHUE Me-
XaHU3Ma 00eCTIeueHUs 3alIUThI )KU3HH U
3I0pOBbsI TPAXK/IaH, OXPaHbl OKPYKAIOIIEH
cpenbl, 000POHBI U HAITMOHATBHON 0€30-
MMACHOCTH CTPaHbI.

«O TEXHUYECKOM pETyIUpOBa-
HUW

YcTaHaBIMBaeT OpraHU3aluio padboT Mo
CTaHJapTH3aIlMU, BUJIBI CTAHIapTOB, TPEOO-
BAaHUS K UX COJIEPYKAHMIO U IMOCTPOEHHUIO, a
TAKX€ TOCY/ITapCTBEHHBIA KOHTPOJIb U Ha/Jl-
30p 3a COOII0/IEHUEM CTaHAPTOB U OTBET-
CTBEHHOCTH 3a HApPYyIICHUE 3aKOHA

«0O0 obecrieueHNH €UHCTBA W3-
MEpEHUIN»

TpeOyer oT mpoasiia (M3rOTOBUTEIS),
9YTOOBI TOBAp OBLIT OE30MACHBIM M COOTBET-
CTBOBaJ 0053aTeIbHBIM TPEOOBAHUSAM
CTaH/IapTOB U YCIOBHSIM JIOTOBOpa
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A b B r
10.| 1. BHuMaTeabHO IPOYUTATh TEKCT 3aJaHUs U OHATD, YTO B KAYECTBE OTBETA 0KHIAIOTCS
I1apbl JJIEMEHTOB.
2. BHuMarenpHO MPOYMTATh 00a CIHCKA: CIIHUCOK 1 — BOMPOCHI, yTBEPKACHUS, (HaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJICHHUSI, CBOWCTBA OOBHEKTOB U T.JI.
3. ConocTaBUTh AJIEMEHTHI cIUCKa | ¢ aneMeHTamu crucka 2, copmMupoBarth napsl
3JIEMEHTOB.
4. 3anucath monapHo OyKBHI ¥ UG PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(mammpumep, Al nau b4)
Dopmynuposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKY TEPMUHOM U METOJIOM CTaHAAPTH-
3alUu:
A | Opranosnentuyeckuii METOL 1 | Meton onpeznenenus nokasaTesiel KayecT-
Ba [IPOJIYKILIMH, OCYILIECTBIIIEMbII HA OCHO-
B€ HAOIOICHUS U MOACUYETa YUCIIa Ompeie-
JAEHHBIX COOBITHIL, TPEIMETOB WU 3aTpat
b | Perucrpaunonnsiii meron 2 | Meron, ocyiecTBIsieMbIif Ha OCHOBE aHa-
JIM3a BOCIIPUATHNA OPTaHOB YyBCTB
B | Pacuérnslii meTon 3 | Merou, oTpakaroIuii UCTIOIL30BAHUE TEO-
PETHYECKUX WJIU SMIIMPUYECKUX 3aBUCHMO-
CTEH IMOKa3aTesen KauecTBa MPOAYKIUH OT
€€ mapaMeTpoB.
I' | U3mepuTenbHblil METOL 4 | Metoa, OCHOBaHHBII Ha HH(GOPMAIIUH, TT0-
Jy4aeMOM C UCITOIb30BAaHUEM TEXHUYECKHUX
U3MEPUTEIIBHBIX CPEICTB U KOHTPOJIS
A b B r
11.| 1. BHEMaTEIbHO IPOYUTATH TEKCT 3aJIaHUS U MTOHATh, YTO B KQUECTBE OTBETA OXKHJIAFOTCS

Iapbl 3JIEMEHTOB.

2. BHuMarenbHO po4nuTaTh 00a CIHCKa: CUCOK | — BOMPOCHI, yTBEPKAEHUS, (HaKThI,
MOHSTHS U T.J.; CIUCOK 2 — yTBEP)KJIEHHUs, CBOMCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTb 3JIEMEHTHI clIUCKa | ¢ 37eMeHTaMu cucka 2, chopMUpOBaTh Hapbl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al nin b4)

Dopmynupogka 3a0anus:

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE (JOPMATOB U JIMCTOB YEPTEKEH,
MPEIYCMOTPEHHBIX CTAaHAAPTAMHU HAa KOHCTPYKTOPCKYIO JOKYMEHTALIUIO BCEX OTpacieit
MIPOMBIIUIEHHOCTH U CTPOUTEIHCTBA:
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O06o3Hauenne popmara Pa3mepbl cTOpoH
dopmara, Mm

A) A0 1) 210x297
b) Al 2) 297x420
B) A2 3) 420x594
I) A3 4) 594x841
M) A4 5) 841x1189

A b B r pl |

12.

1. BHuMaTenbHO MPOYUTATh TEKCT 3aJaHUS U IOHATh, YTO B KAUECTBE OTBETA 0XKUAAIOTCS
napbl 3JIEMEHTOB.

2. BanmarenbHO Ipo4nuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEP)KJI€HUs, CBOWCTBA OOBEKTOB U T..

3. ConocTaBUTh AJIEMEHTHI CIIUCKa | ¢ aieMeHTamMu crucka 2, copMupoBath mapsl
3JIEMEHTOB.

4. 3anmcarpb momapHo OyKBBI ¥ UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA
(mammpumep, Al nau b4)

DopmyupoeKa 3a0anuUA:
YcTaHOBUTE COOTBETCTBHE MCXKAY CTaHJapTaMU 1 UX KaTCFOpI/ISIMI/I:

A | 1ISO 9001-2015 1 | HanuoHabHBIH cTaHIapT

b | TOCT 23838-2024 2 | MexrocynapcTBEHHBIN CTaHAAPT
B | T'OCT P 52113-2014 3 | MexnyHapoHbIi cTaHAapT

I' | OCT1-00017-77 4 | OrpacneBoil crangapt

A b B I

13.

1. BHuMaTenbHO MPOYNUTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA OXKUJAIOTCA
Mapsl 3JIEMEHTOB.

2. BuumarenbHO mpo4yuTaTh 00a CIMCKA: CIIHCOK 1| — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOWCTBA OOBHEKTOB U T.J.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.

4. 3anucatpb nomnapHo OyKBBI U UG PHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:
VYcraHoBUTE COOTBETCTBUE MEXAY HA3BAHUSIMU MPUCTABOK ISl KPATHBIX €AMHUL] CUCTEMBI
CH v 3HaYEHUSAMHU UX NECITUYHBIX MHOKUTEIICH:
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A | Tura 1]10%
b | Ilera 2 | 10°
B | Tepa 3 | 10™
I' | Okca 4 | 107
A b B r

14.

1. BHMMaTenpHO IPOYHUTATh TEKCT 33JaHUS U TOHATD, YTO B KAYECTBE OTBETA OXKHIAIOTCS
napbl 3JIEMEHTOB.

2. BunmarenbHO IpovnTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — YTBEP)KJI€HUs, CBOUCTBA OOBEKTOB U T.[.

3. ConocTaBUTh AIIEMEHTHI cCUCKa | ¢ aneMeHTamu cricka 2, copmMupoBath mapsl
3JIEMEHTOB.

4. 3anmcatp momapHo OyKBBI ¥ UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BADUAHTOB OTBETA
(mammpumep, Al nau b4)

@Dopmynupoeka 3adanusn:
YcTaHOBUTE COOTBETCTBUE MEXKIY KAaTErOpHeEl CTaHaapTa U 3alKiChI0 €ro Ha3BaHUS:

A | HanmonanbHbIl cTaHIApT 1 | UCO 9001:2000

b | MexnyHapoaHblil cTanaapT 2 | IIMTI" 05-94

B | UucTpykums MU 2232-2000 'CU

w

I' | IIpaBuia 4 |TOCT P 1.5-2012

A b B I

15.

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHUS U TOHSTh, UTO B KAUECTBE OTBETA OXKUIAIOTCS
Iapbl 3JIEMEHTOB.

2. BHuMarenbHO po4nuTaTh 00a CIHCKa: CIUCOK | — BOMPOCHI, yTBEPKAEHUS, (HaKThI,
MOHSTHS U T.J.; CIUCOK 2 — yTBEP)KJIEHUs1, CBOMCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTb 3JIEMEHTHI CTIUCKa | ¢ 37eMeHTaMu cucKa 2, chopMUpOBaTh Haphbl
3JIEMEHTOB.

4. 3anucatp nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 3aJIaHHs) BAPUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmynuposxa 3a0anus:
YcTaHoBHUTE COOTBETCTBUE MEXKIY aO0OpeBUATypOil U MOJHBIM Ha3BaHUEM CTaHAAPTOB:

A | TOCT 1 | PecnyOnukaHCKH cTaHIapT

b | OCT 2 | CranaapT npennpusTis
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B | PCT 3 | OTpacieBoii craHIapT
I' | CTII 4 | MexrocyaapCTBEHHBIN CTaHIapT
A b B r
16.| 1. BuuMarteapbHO MPOYUTATH TEKCT 3aJaHHsI U TTOHATh, YTO B KAYECTBE OTBETA OXKHIAIOTCS
Iapbl 3JIEMEHTOB.
2. BuuMarenbHO nMpouuTaTh 00a CIHUCKa: CIUCOK | — BOMPOCHI, yTBEPKAEHUS, (HDaKThI,
MOHATUSA U T.J.; CIIUCOK 2 — YTBEPKJICHUsI, CBOWCTBA OOBEKTOB U T.JI.
3. ComocTaBUTb 3JIEMEHTHI criicka | ¢ aeMeHTaMu cucka 2, chopMUpOBaTh Hapbl
3JIEMEHTOB.
4. 3anucath nonapHo OyKBbI ¥ UG PHI (B 3aBUCUMOCTH OT 33JIaHKs) BAPUAHTOB OTBETA
(manpumep, Al wiu b4)
Dopmynuposka 3a0anus:
Y cTaHOBHUTE COOTBETCTBUE MEXKIY TEPMUHOM U OIPEICICHUEM:
A | Crangapruzanus 1 | Hayka 00 u3aMepeHusix, MeTofax u CpeicT-
Bax o0ecreueHust X eJMHCTBa
b | Merponorus 2 | JlesaTenbHOCTD, HANIPABJICHHAS HA pa3pa-
OOTKY M yCTaHOBJIEHHE TpeOOBaHUM, HOPM,
paBHII
B | Ceprudukanus 3 | [Ipouenypa moATBEP>KACHHS COOTBETCTBHUS
00BEKTOB BBIJIBUHYTHIM TPEOOBaHUIM
I' | Kpaniumerpus 4 | Hayka 0 KOJTMYECTBEHHOH OIIEHKE KauyecTBa
A b B r
17.| 1. BHMMaTenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA 0KH JAIOTCS

Iapbl 3JIEMEHTOB.

2. BHuMarenbHO pouuTaTh 00a CIHUCKa: CUCOK | — BOMPOCHI, yTBEPKIAEHUS, (HaKThI,
MOHSATHS U T.J.; CHUCOK 2 — yTBEPKJIEHUs, CBOMCTBAa OOBEKTOB U T.]I.

3. ComocTaBUTb 3JIEMEHTHI CTIUCKa | ¢ 31eMeHTaMu CucKa 2, cpopMUpOBaTh Hapbl
3JIEMEHTOB.

4. 3anucatpb nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3aJIaHUsI) BAPUAHTOB OTBETA
(manpumep, Al uin b4)

Dopmynuposxa 3a0anus:
YcTaHOBHUTE COOTBETCTBUE MEXKIY TEPMUHOM M (OPMOI CTaHAApTH3AIUU:

A | Tunuzanus 1 | ®opma crangapTH3alK, HalpaBJieHHAast Ha
COKpaIleHle MPUMEHEMBIX ITPH Pa3padoT-
K€ U MPOU3BOJICTBE U3/IENHUIl YhCIia TUIIOB
KOMIUIEKTYIOIUX U3JIeITH, MapOK TTOTY-
(abpukaToB, MaTEPUAJIOB U T.II.

b | Yaudukamus 2 | PanmoHanbHOE YMEHBIIICHUE YUCIIA TUIIOB,
BHJIOB M Pa3MEPOB 00BEKTOB OJIMHAKOBOTO
(hYHKIIMOHAJILHOTO HA3HAYCHMUSI

B | Cummudukanus 3 | ®opma craHAapTU3ALMY, HAPABICHHAS HA
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COKpaIIICHUE TPUMEHSIEMbBIX IIPU pa3padboT-
KC 1 IIPOU3BOJCTBC I/I3[[€J1Hﬁ quciia TUIoOB
KOMIUTIEKTYIOIIMX U3CITHiA, MapOK IOy~
(habpuKaToB, MATEPUAIIOB U T.II.

I' | ArperatupoBanue 4 | Metoz co3aaHus HOBBIX MAIMH, IPUOOPOB
U ApYyroro o0Opya0BaHUs IIyTEM KOMIIO-
HOBKHU KOHEYHOT'O U3AEIUS U3 OTPaHUYEH-
HOTo Habopa CTaHAAPTHHIX U YHUPHUIIUPO-
BaHHBIX Y3JIOB U arperaToB, 00JIaaroux
TeOMETPUUECKON U (PYHKIIMOHATIBHOH B3au-

MO3aMEHSIEMOCTBIO
A b B r
18.| 1. BuuMarTenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OKUJAIOTCS
I1apbl 3JIEMEHTOB.
2. BunmarenbHO Ipo4nTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HNOHSTHS U T.J.; CHUCOK 2 — yTBEP)KJI€HUs, CBOMCTBAa OOBEKTOB U T..
3. ConocTaBUTh AIIEMEHTHI CIUCKa | ¢ aneMeHTamu crucka 2, copmMupoBath mapsl
JJIEMEHTOB.
4. 3anmcarh momapHo OyKBBI ¥ UG PHI (B 3aBUCUMOCTH OT 33J]aHKs) BAPUAHTOB OTBETA
(manpumep, Al nnu b4)
Dopmynuposxka 3a0anus:
VYcTaHOBHUTE COOTBETCTBUE MEKIAY TEPMUHOM M BHJIOM JIOKYMEHTA:
A | CBox npaBui 1 | JokyMeHT, KOTOpBIH IPUHAT OPraHOM IO
CTaHJIapTU3aLMH HA ONPEICIIEHHOE BpeMs
b | Permament 2 | OCHOBHO HOPMATHUBHBIH JOKYMEHT, KOTO-
PBIN ABIIETCS HEOTHEMIIEMOH YaCThIO CO-
MIPOBOJUTENBHON TOKyMEHTAlUU K IIPO-
JKIIMH
B | [IpenBapuTenbHblil CTaHAAPT 3 | lokymMeHT B 001aCcTH CTaHAApTU3ALIUH, B
KOTOPOM COZiepkKaTcsi TEXHUUECKHE MpaBu-
7a U (WIK) ONKCaHue MPOIIECCOB MPOEKTHU-
poBaHMsl (BKJIIOYAsl U3BICKAHNUS ), IPOU3BO-
CTBa, CTPOUTENbCTBA, MOHTAKa, HAJIAJKH,
9KCILTyaTalluy, XpaHEeH!s1, IEPEBO3KH, pea-
JU3alUU U YTHIN3AUN TPOIYKIIMH
I' | JlokyMeHT TexHu4eckux yciaoBuii | 4 | JIOKyMEHT, B KOTOPOM COJEPKaThCs 00s13a-
TEJbHBIE IPABOBbIE HOPMBbI
A b B r
19.| 1. BHMMaTeNbHO MPOYMTATh TEKCT 3a/IaHUS U IOHSATH, YTO B KAYECTBE OTBETA OXKUIAIOTCS

IIapel 3JIEMEHTOB.
2. BuumarenbHO Ipo4YHuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HOHSTHS U T.J.; CHUCOK 2 — YTBEP>KJI€HUs, CBOWCTBA OOBEKTOB U T.[.
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Dopmynuposka 3a0anusn:

3. ConocTaBUTh AJIEMEHTHI cIUCKa 1 ¢ yieMeHTamMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatp onapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3aJ]aHHs) BADUAHTOB OTBETA
(manpumep, Al uinu b4)

VYcTaHoBUTE COOTBETCTBHE MCXKAY TCPMHUHOM U JOKYMCHTOM:

A

CepTtudukar COOTBETCTBHUS TE€X-
HUYECKOMY PErJIaMEHTY

1

HasBanue 1okymeHTa, KOTOPBIM 3aBepIia-
eTcs mpoliece cepTuduKanuu

b

I[eKJ'IapaLII/IH O COOTBCTCTBHUHU

2

I[OKYMGHT, B KOTOpPOM IIPOU3BOAUTECIIb Y0~
CTOBCPCT, UTO ITOCTAaBJIsICMasA UM IIPOAYK-
oust COOTBECTCTBYCT Tpe6OBaHI/IﬂM HOpMa-
TUBHBIX TOKYMCHTOB

3HAaK COOTBETCTBUSA

O06o3HaueHue, ciyxariee 1 HHHOPMHUPO-
BaHUS MPUOOpETATEsIC O COOTBETCTBUU
o0bekTa ceprudukanuu TPeOOBAHUSIM CHC-
TEMBI JT0OPOBOJIbHOM CePTUDUKAIIIH WITH
HAIIMOHAJILHOMY CTaHJIAPTy

CepTtudukar COOTBETCTBHUS

JIOKyMEHT, B KOTOPOM TOJTBEPKIAETCS CO-
OmoieHre TpeboBaHui 6€30MaCHOCTH K
MPOAYKIUH, TIOTAIAFOIIEH 1OT ACHCTBUE
TEXHUYCCKHUX PEIrIIaMCHTOB TamoxeHHOTr 0
COI03a

A

b B

r

20.

1. BuuMmarenbsHO MPpOYUTATh TCKCT 3aJlaHUA U ITOHATH, YTO B KAYECTBC OTBECTA OXKUIAOTCA

Mapsl 3JIEMEHTOB.
2. BHumarenbHO Ipo4yuTaTh 00a CIHMCKA: CIMCOK | — BOMPOCHI, YTBEPKACHUS, (DaKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP>KJIEHUsI, CBOWCTBA OOBEKTOB U T.JI.

3. ConocTaBUTh AJIEMEHTHI CIIUCKa 1 ¢ aieMeHTaMu crucka 2, copmMupoBath napsl
3JIEMEHTOB.
4. 3anucatpb nmonapHo OyKBBI U IU(DPHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUaHTOB OTBETA
(manpumep, Al unu b4)

Dopmynuposka 3a0anus:

YCcTaHOBUTE COOTBETCTBHUE MCKAY HANUMCHOBAHUCM CTaHAAPTa U €0 BUAOM:

A

I'OCT P 1.0-2012
HaumnonansHeril ctannapt Poc-
curickon denepanu.
Crangaptusanusa B Poccuiickoin
denepauuu.

OCHOBHBIC TTOJIOKCHUS

1

CranzapT Ha IPOIYKIHUIO

I'OCT P 71201-2024
Hanmonanenslii crangapt Poc-
cuiickor denepannm.

Cranpgapt Ha ycnyry
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[TepconanbHbIE YIEKTPOHHO-
BBIYUCIIUTENbHBIC MAITHBI.
Turel, OCHOBHBIE TapaMEeTPHI,
o0II1e TeXHUUECKUE TpeOOBAHUSI.

B | TTOCT P 53108-2008 3 | OcHOBOMOJIAraromui CTaHIaAPT
Hanmonanenslii crangapt Poc-
cuiickoi denepanum.

VYcnyru ObITOBBIE.
Knaccudukanust opranusanui.

I' | TOCT P 56542-2019 4 | Cranaapt Ha METO/bI KOHTPOJIS
HauunonaneHeiii ctannapt Poc-
cuiickor denepaunm.
KoHTpoib Hepa3pyiarommii.
Krnaccudukanus BUI0OB U METO-
JIOB.

A b B I

3agaHue KOMOMHUPOBAHHOI'O THIIA C BEIOOPOM OJHOTO BEPHOT'O OTBETA U3 YETHIPEX
MPEJI0KEHHBIX U 000CHOBaHMEM BhIOOpa

21.

1. BaumarensHO MIpOYUTATH TCKCT 3aJlaHUA U ITOHATD, YTO B KAYECTBC OTBETA OXKUIACTCA
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHUMarenpHO NPOYMUTATH NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0JiuH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHThbl, 000CHOBBIBAIOLINE BBIOOP OTBETA

DopMyIHPOBKA 3aJaHNUA:

KauectBo (mo UCO 9000:2015) — 310:

1. KomrmuiekcHoe moHsTHE, XapakTepusupymoliee 3PpGeKTHBHOCTh BCEX CTOPOH JEATEIbHO-
CTH.

2. KauecTBO NpOyKIINH.

3. BceoxBarbIBalOMIMi TOTAJIbHBIN MEHEI)KMEHT KaueCcTBa.

4. CteneHb COOTBETCTBHUSI COBOKYITHOCTH MPUCYIINX XapPAKTEPUCTHK 00BEKTa TPEOOBAHUSIM

22.

1. BuumarensHO IMpOYUTATh TCKCT 3aJlaHUA U ITOHATH, YTO B KAYECTBC OTBETA OXKNJACTCA
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHuMarenpHO NpOYMUTATh NPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucarb TOJLKO HOMep (UM OyKBY) BBIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyTHPOBKA 3aJaHNA:
Crangaprel UCO cepuun 9000 ycTanaBiuBaoT:
1. EquHbli, IpU3HaHHBIM B MUPE NMOAXOA K TOTOBOPHBIM YCJIOBUSIM IO OIIEHKE CHCTEM Ka-
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4YecTBa U OJIHOBPEMEHHO PErVIaMEHTUPYIOLINI OTHOIIEHUS MEX/y MOCTABIIMKOM U IOTpe-
ourenem.

2. CoBpeMEHHYIO METO/I0JIOTHIO MEHEKMEHTA KauecTRa.

3. COBOKYIHOCTb CBOMCTB U XapaKTEPUCTHUK MPOAYKIUH ( YCIYTH).

4. MeponpusTus o 00eCIeYeHHIO KauecTBa.

23.

1. BHMMaTenpbHO IPOYMTATh TEKCT 3aJaHUsI U IOHATh, YTO B KAUE€CTBE OTBETA OKUJACTCS
TOJIBKO OJIUH U3 MPEAJIOKEHHBIX BApUAHTOB.

2. BHMMaTenpHO NPOYUTATh IPEVIOKEHHbIC BAPUAHThI OTBETA.

3. BeiOpaTh 0J1uH OTBET, HauboJIee BEPHBIII.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BBIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOLIME BBIOOP OTBETA

D®opMyIHPOBKA 3aJaHHSA:

Ycayra -3ro:

1.MepornpusiTie 1o OLEHKH KayecTBa MPOLyKIIUU
2.IIpuobpereHue ToBapa

3.Pe3ynbTar B3auMoeiCTBUS ABYX CTOPOH
4.IIpouecc oOMeHa nHpopManuel ¢ moKynarTeaem

24,

1. BHMMaTenbHO IPOYHUTATH TEKCT 33JaHUS U IOHATH, YTO B KAUECTBE OTBETA OKUACTCS
TOJIBKO OJIMH M3 MPEIOKEHHBIX BAPHAHTOB.

2. BHMMaTenbHO NPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucath TOJBKO HOMep (UK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIME BBIOOp OTBETA

D opMyJUPOBKA 3a1AHUS:

Komnuieke neiicTBHii HAMPaBJeHHBIX HA 10KA3aTeILCTBO TOT0, YTO MPOAYKIUS COOT-
BETCTBYET KOHKPETHOMY CTAH/IAPTY HAa3bIBaeTcH ...

1. crannapTusanus

2. cepruduxanms

3. MMIIeH3UpPOBaHUE

4. obcnenoBanue

25.

1. BHumarenpHO IMpOYUTATh TCKCT 3alaHN U ITIOHATH, UTO B KAYCCTBC OTBCTA OKHUAACTCA
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHuMarenbHO NMpOYMUTATh NMPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJee BEPHBIi.

4. 3anucath TOJIbKO HOMEp (Wi OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMYyJIMPOBKA 3a1AHNUA:
SWOT anaiu3 He yYuTBHIBaeT
1. CusibHBIE CTOPOHBI

2. Cna0ble CTOPOHBI
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3. OpUrnHaIbLHOCTh
4. Yrpo3sl

26.

1. BunMarenbHo MpOYUTATh TCKCT 3alaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OKUIACTCA
TOJIBKO OAWH U3 MMPCAJIOKCHHBIX BApUAHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath oiMH OTBET, HAaUOOJIEE BEPHBII.

4. 3anucaTh TOJIBKO HOMEp (MU OyKBY) BRHIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIMPOBKA 3a]AHUA:

O01ue HAMepeHUs] U HATIPABJIEHHUS PA3BUTHUS OPraHU3AIUM B 00/1aCTH Ka4yecTBa,
opUIHATBHO c()OPMYITHPOBAHHBIE BHICIIUM PYKOBOJCTBOM — 3TO:

1. IlonuTuka B 001aCTH KauecTBa

2. Cranpaptuzanus

3. MeHeKMEHT KauecTBa

4. beHUMapKUHT

27.

1. BHMMaTenbHO IPOYHUTATh TEKCT 3aJaHMsl U MTOHSTH, YTO B KAYECTBE OTBETA OXKHUIACTCS
TOJIBKO OJIMH M3 MPEI0KEHHBIX BAPHAHTOB.

2. BHMMaTenpbHO NPOYUTATh IPEIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0JiuH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJBKO HOMep (UK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTth apryMeHTbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

D opMyJUPOBKA 3a1AHUS:
Cpok aeiicTBUS CTaHIAPTA:
1. He orpaHuveH

2. paseH 10 rogam

3. paBeH 1 roay

4. paBeH 3 rogam

28.

1. BHuMaTenpbHO MPOYUTATh TEKCT 3aJaHus U MOHATh, YTO B KAYECTBE OTBETA OXKUJAETCS
TOJIBKO OJIMH U3 NPEJI0KEHHBIX BAPUAHTOB.

2. BHuMarenpHO NpOYMUTATh NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh oiuH OTBET, HanbOJIee BEPHBIM.

4. 3anucarh TOJBKO HOMep (M OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyJUPOBKA 3aaHUS:

Jexnapanus COOTBETCTBUS OTHOCUTCSH K (opme nmoareepxkae-
HHS COOTBETCTBHSI.

1. ob6s13aTenpHOM

2. 10OPOBOJILHOM

3. HeoOs3aTeIbHOU

4. YHULIIATUBHOU
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29.

1. BunMarenbsHo MMpOYUTATh TCKCT 3aJlaHUA U IIOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OJUWH U3 IMPCIAJIOKCHHBIX BApUAaHTOB.

2. BHuMarenpHO MPOYHTATH MPEJIOKEHHBIC BAPUAHTHI OTBETA.

3. BeiOpath oiMH OTBET, HAaUOOJIEe BEPHBII.

4. 3anucaTh TOJIBKO HOMEp (MU OYKBY) BEHIOPAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIIME BEIOOP OTBETA

@®opMYyJIMPOBKA 3aJAHUA:

YkaxkuTe 0CHOBHOI 3aKOH, PeryJTHPYIOIIHUIi 1eATeJTbHOCTh B 00J1aCTH CTaHAapTH3a-
MU U cepTUuUKAIMN:

1. @3 «O TeXHUYECKOM PEryIUPOBAHUN

2. O3 «O cepTudUKaU TPOAYKLIUU U YCIYT»

3. @3 «O crangapTU3aAHAN»

4. @3 «O 3amure mpas MOTpeOUTENCH»

30.

1. BHMMartenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA 0KHUIACTCS
TOJIBKO OJIMH M3 MPEI0KEHHBIX BAPHAHTOB.

2. BHMMaTenpbHO IPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 01uH OTBET, HaMOOJIEE BEPHBIM.

4. 3anucath TOJBKO HOMep (Ui OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyIHPOBKA 3aJaHNUA:

JesiTeIbHOCTD 10 YCTAHOBJICHHUIO IPABUJI M XaPAKTEPUCTHK B LEJIAX UX
A00OPOBOJIBLHOI0 MHOTOKPATHOI'0 MCIIOJIL30BAHNS, HAIPABJICHHAS HA JOCTHKEHH
YHOPSIA0YEeHHOCTH B cepax NPOU3BOACTBA U 0OpalieHHs] NPOAYKIHMH U NMOBbILLIEHHE
KOHKYPEHTOCIOCOOHOCTH NPOAYKIHH, pa00T HJIH YCJIYT — 3TO

1. Crannapruzanus

2. Ceptudukanus

3. Metponorus

4. Knaccudukanms

31.

1. BHuMaTenpHO NPOYNUTATh TEKCT 3aJaHUS U IIOHATH, UTO B KAUECTBE OTBETA OKUIAETCs
TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHuMarenbHO MpOYUTATh NMPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJbKO HOMEp (M OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:

CocTtaBHBIEC 4aCTH MEHEKMEHTA KauecTBa
1. BoBneueHme MOCTABIIMKOB U BCETO YIPABIIIONIETO COCTaBa PUPMBI B KOHTPOJIb
Ka4yecTna.
2. Pa3paboTka 1 peann3arusi KpaTKOCPOYHBIX IIJIAHOB U JIOJITOCPOYHON CTPATETUH
yIay4IIeHus: paboThl.
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3. IlnanupoBanue, aHaNKU3, KOHTPOJIb.

4. Co3iaHue CUCTEMBbI IPU3HAHUS 3aCIyT NPEANPUATHUS, BBIITYCKAOLIETO
KayeCTBEHHYIO IPOAYKIHIO, 00eclieueHNe HHANBUTyaIbHOIO Y4aCTHsI BCEX
COTPYAHUKOB (DPUPMBI B yIIPABICHHUH KAYECTBOM.

32.

1. BHMMaTenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIBKO OJIMH U3 MPEIJIOKCHHBIX BAPUAHTOB.

2. BHUMaTenpbHO MPOYUTATh MPEIOKCHHBIC BAPUAHTHI OTBETA.

3. BeibpaTh 0uH OTBET, HauboJIee BEPHBIIA.

4. 3anucath TOJIbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIMPOBKA 3a]aHUA:
B CMK 3ageiicTBOBaHBI:
1. Bce cnyx0bI 1 oJipa3iesieHus: KOMIaHUH
2. Tonbko cimy»0a MEHEeKMEHTa KauecTBa
3. PykoBo1cTBO KOMITaHUH U CITy>k0a MEHEI)KMEHTa KaueCTBa.
4. TonbKO PyKOBOACTBO KOMITAHUH

33.

1. BHMMaTenpbHO IPOYMTATH TEKCT 33aHUS U TIOHATH, YTO B KAYECTBE OTBETA OKUIACTCS
TOJIBKO OJIMH M3 MPEI0KEHHBIX BAPHAHTOB.

2. BHMMaTenbHO NPOYUTATh MPEJI0KEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0JiuH OTBET, HaNOOJIEe BEPHBIM.

4. 3anucath TOJBKO HOMep (UK OyKBY) BEIOpAaHHOTO BapUaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOLINE BBIOOpP OTBETA

DopMyIHPOBKA 3aJaHNUA:
B crannaprax MCO 14000 ycuineHo BHUMaHUE Ha:
1. OGmyro TMHAMHKY CepTH(HUKAIMKA CUCTEM KauyecTBa.
2. B3auMOOTHOIIIEHUS TTIOCTABIINKOB U TIOTPEOUTENEH.
3. TpeboBaHMs K CUCTEME MEHEPKMEHTA C TOUKH 3PEHUS 3allUThl OKpYXKaromei
cpebl ¥ Oe30MaCHOCTH MPOTYKIUH.
4. BHyTpeHHUI KOHTPOJIb KayecTBa ( Ha BCEX ONepalusx MpOU3BOJICTBA).

34,

1. BHUMaTEIbHO TPOUUTATH TEKCT 3aJJaHUSI ¥ TIOHATh, YTO B KAU€CTBE OTBETA OXKHUIACTCS
TOJIBKO OJIMH U3 MPEAJIOKEHHBIX BAPUAHTOB.

2. BHIMaTenpHO IPOYMTATH PEJIOKEHHBIC BAPHAHThI OTBETA.

3. BriOpaTh oiuH OTBET, HaNbOJIEE BEPHBIM.

4. 3anucath TOJBKO HOMEp (Wi OyKBY) BRIOpAaHHOTO BapHaHTa OTBETA.

5. 3ammcaTh apryMeHThbI, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyIHPOBKA 3aJaHNA:
Texauueckue ycnosus ( TY) oT cTanaapTa OTIMYAIOTCS TEM, UTO:
1. YcranaBnuBaoT OCHOBHBIE TPEOOBAHUS K KAYECTBY MIPOAYKIIHH.
2. YCTaHaBIMBAIOT JOTIOJHUTEIbHBIE TPEOOBAHMSI K KQUE€CTBY MPOAYKIUHU WIH IPU
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OTCYTCTBUH CTaHJAapTa -CaMOCTOSTEIIbHbBIE TPEOOBAHUSI.

3. B TY - 3anmxenHble TpeOOBaHUS K KauecTBY npoaykiuu npotus 'OCTa.
4. TY - HerocynapCTBEHHBIH HOPMaTHBHO-TEXHUYECKUIT JOKYMEHT, HE COTJIaCOBAaH-
HBIN C MOTpeduTeNneMm.

35.

1. BHMMaTenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIBKO OJIUH U3 MPEJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO MPOYUTATH MPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HanOOJIEe BEPHBIM.

4. 3anucath TOJIbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIMPOBKA 3aaHUA:
B kpyrosoii uuki PDCA He BxoauT:
1. [eticTBus
2. [lnanupoBanue
3. KoHraktupoBanue
4. KoHTponb

36.

1. BHMMaTenpbHO IPOYHUTATh TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIBKO OJIMH M3 MPEI0KEHHBIX BAPHAHTOB.

2. BHMMaTenbHO NPOYUTATh MPEJI0KEHHBIE BAPUAHThI OTBETA.

3. BriOpaTh 0JiuH OTBET, HaNOOJIEe BEPHBIM.

4. 3anucath TOJILKO HOMep (Uiau OYKBY) BBIOPaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHThbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyIHPOBKA 3aJaHNUA:

Ipoaykuus B coorBercTBHU ¢ TepmuHoJorueit UCO 9000 — sto:
1. ToBap, peanu3yeMblil Ha PBIHKE UJIU 110 KOHTPAKTy

2. OBeniecTBICHHBIN pe3yIbTaT MpoIecca MPOU3BOICTBA

3. Pe3ynbTar moboro mporiecca

4. Pe3ynbTar B3auMOJEICTBHA IBYX CTOPOH

37.

1. BHumarenpHO MpOYUTATH TCKCT 3aJlaHUA U TOHATH, YTO B KAYCCTBC OTBCTA OXKUIACTCA
TOJIBKO OAWH U3 MPCIAJIOKCHHBIX BAPpUAHTOB.

2. BHUMarenpHO NMPOYMUTATH NPEJIOKEHHBIE BAPDUAHTHI OTBETA.

3. BriOpaTh 0iuH OTBET, HanbOJIee BEPHBIM.

4. 3anucath TOJIbKO HOMep (M1 OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.
5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BBIOOP OTBETA

DopMyIHPOBKA 3aJAHHS:
JloKkyMeHT, paspeluaouuil IPpUIMYECKOMY HIH (PU3HYECKOMY JIMLY, OCYILIECTBJIATH
AeATEeJbHOCTD 110 H3rOTOBJICHHIO U PEMOHTY CPeACTB M3MePEeHHIl Ha3bIBACTCH:
1.CBuaeTenscTBO

2. Ceptudukar
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3. IlateHT
4. JIluuen3us

38.

1. BauMaTenpHO MPOYMUTATH TEKCT 3aJaHUs U TIOHSTH, YTO B KAYECTBE OTBETA OKUIACTCS
TOJIBKO OJIH U3 MPEI0KCHHBIX BAPUAHTOB.

2. BHuMarenpHO MPOYUTATH MPEIOKEHHBIC BAPHAHTHI OTBETA.

3. BeiOpath oiMH OTBET, HAaUOOJIEE BEPHBII.

4. 3anucaTh TOJIBKO HOMEp (MU OyKBY) BRHIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThI, 000CHOBBIBAIOIIME BEIOOP OTBETA

DopMYyJIHMPOBKA 3aaHUA:

INonsTHE KaYeCTBO MPUMEHUMO K 00bEeKTaM:
1. ToBapsl

2. Yenyru

3. Bemonnenue pabot

4. Bce nepeuncieHHbIe

39.

1. BHMMaTenpbHO IPOYHUTATH TEKCT 33JaHUS U IOHATD, YTO B KAYECTBE OTBETA OXKHIACTCS
TOJIBKO OJIMH U3 IPEI0KEHHBIX BAPUAHTOB.

2. BHIMaTenbHO IPOYUTATh MPEIOKEHHBIC BAPUAHTHI OTBETA.

3. BriOpath 0iuH OTBET, HanbOJIEe BEPHBIM.

4. 3anucath TOJBKO HOMep (UK OyKBY) BEIOpAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHThbI, 000CHOBBIBAIOIINE BEIOOpP OTBETA

DopMyIHPOBKA 3aJaHNA:

Tperbsi cTopoHa - 3T0:

1. Iloxynarens

2. JInuo unu oprat, NpU3HaBaeMble HE3aBUCUMBIMU OT YYaCTBYIOIIMX CTOPOH B pacCMaTpu-
Ba€MOM BOIIpOCe

3. [Iponasery

4. TlpousBoaurens

40.

1. BHuMaTenpHO NPOYNUTATh TEKCT 3aJaHUS U IIOHSTH, UTO B KAUECTBE OTBETA OKUIAETCs
TOJIBKO OJIUH U3 MPEJIOKEHHBIX BApUAHTOB.

2. BHuMarenbHO MpOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01uH OTBET, HauboJIee BEPHBIH.

4. 3anucath TOJbKO HOMEp (Hiid OyKBY) BRIOpaHHOTO BapHaHTa OTBETA.

5. 3anucath apryMeHTbl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMYyJIMPOBKA 3aaHNUA:
Jep:kateneM ceprudukara aBJsiercs:
1. ITponasen

2. Opras 1o cepTuuKaIuu

3. U3roroBurens

4. Tlotpeburennb
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3ajaHue OTKPBITOrO TUIIA C PA3BEPHYTHIM OTBETOM

41,

Heo0xonumo:

1. BHuMaTenpHO MPOYUTATH TEKCT 3aJaHus U IIOHATH CYTh BOIIPOCA.

2. IlpogymMath JIOTUKY U ITOJHOTY OTBETA.

3. 3anucatrh OTBET, UCHOJb3Ys UETKHE KOMIAKTHbIE (DOPMYJINPOBKHU.

4. ITpounTaTh TEKCT U 3aMKCaTh Pa3BEPHYTHIH 00OCHOBAHHBIN OTBET. B cirydae pacueTHoi
3a/1a4y 3alUCaTh PEUICHUE U OTBET.

®opMyIHPOBKa 3aJaHHS:

MoskeT 11 IpeApUsITHE YCTAHOBUTH CBOM CTaHAAPT NPEAPUATHSA?

42,

Heo0xoaumo:
1. BHUMaTeabHO MPOYUTATh TEKCT 33aHUs M MMOHATH CYTh BOIIPOCA.
2. [IpoxyMats JIOTHKY U IOJHOTY OTBETA.
3. 3ammcath OTBET, UCIOJIB3YS YETKHE KOMIAKTHBIE (DOPMYINPOBKH.
4. TIpounTaTh TEKCT U 3allMCaTh Pa3BEPHYTHIH 00OCHOBAHHBIN OTBET. B citydae pacueTHoi
3aJla4M 3aMKucaTh PeIIeHHE U OTBET.
DopMYyJIHMPOBKA 3aaHUA:
[Ipoananm3upyiire HGOPMAILIUIO C TUTYIBHOTO JIMCTA CTAHAAPTA U YKAXKHUTE:
1) OO6o3HaveHue craHaapTa
2) HaumeHnoBaHue ctangapTa
3) Kareropus crangapra
4) Bug
5) Kox mo knaccuduraropy

I'OCT P 52113-2014

HAIIMOHAJIBHBI CTAHJIAPT POCCUMCKOM ®EJIEPAIIUN

Ycayru HaceseHUIO
HOMEHKJATYPA NIOKA3ATEJIEM KAYECTBA YCJYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jata BBenenus 2016-01-01

43.

Heo0xoaumo:

1. BHuMaTeIpHO MPOYMUTATH TEKCT 3aaHus U TIOHATH CYTh BOIIPOCA.
2. IIpogymMath JOTUKY U ITOJHOTY OTBETA.

3. 3amucaTh OTBET, HCIOIL3YS YCTKHE KOMIIAKTHBIC (POPMYITHPOBKH.
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4. [IpounTaTh TEKCT M 3aMKCaTh pa3BEPHYTHI 000CHOBAaHHBIN OTBET. B ciydae pacueTHO#M
3aJ1a4M 3amucaTh PEIICHUE U OTBET.
DopMYyJIMPOBKA 3aaHNUA:
[Ipoananu3upyiite HHGOPMAINIO C TUTYIBHOTO JIUCTA CTAHIAPTA M YKAKUTE:
1) O6o3naueHue cTaHgapTa
2) HaumenoBaHue cTaHIapTa
3) Kareropus crangapra
4) Bung
5) Kona no kiaccugukaropy

I'OCT P 56535-2015

HAIIMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJIEPAIIUN

YCJIyFI/I AKUJTHIHO-KOMMYHAJBbHOIO X03siicTBa H YupaBJ/Ji€eHUA MHOTOKBAPTUPHBLIMHA
AOMaMH

YCJIYI'M TEKYIHIEI'O PEMOHTA OBIIEI'O UMYUECTBA
MHOI'OKBAPTUPHBIX 1OMOB

OO0umme TpedoBaHus

OKC 03.080.30

JaTa BBenenus 2016-04-01

44,

Heo6xonumo:
1. BHUMarenapHO MPOYUTATh TEKCT 33aHUS M OHATH CYTh BOIIPOCA.
2. ITponymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucarb OTBET, HCIOJIB3Yys YETKHE KOMIIAKTHBIE (POPMYITHPOBKH.
4. [IpounTaTh TEKCT U 3aIUCaTh Pa3BEPHYTHI 0OOCHOBAHHBIN OTBET. B cirydae pacueTHo
3a]]auy 3aIKcaTh PEIICHUE U OTBET.
DopMyIHPOBKA 3aJaAHNA:
[Mpoananu3upyiite HHGOPMAIHIO ¢ TUTYJILHOTO JIUCTA CTAHAAPTA U YKAKUTE:
1) OO6o3HaveHue craHaapTa
2) HawmmeHoBaHue CcTaHaapTa
3) Kareropus cranmapra
4) Bun
5) Konx mo kimaccudukaropy




_ y‘—[P]E)K,Z[EHV[E BBICIIIET'O OBPA30]EAHV[51
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET —
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 61

k% @OEIEPAJIBHOE TOCYOAPCTBEHHOE BIOMKETHOE O5PA30BATEJIbHOE CMK PTYTUC
(l

I'OCT P 51617-2014
HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJAEPAIINA
YC.JIyl“I/I AKNWINITHO-KOMMYHAJIBHOI'O X034¥licTBa U YIpaBJE€HUS MHOTOKBAPTUPHBIMU
JOMaMHU
KOMMYHAJIBHBIE YCJIYT'HA

O61mme TpedoBaHMs

Services of housing maintenance, public utilities and administration of apartment
buildings. Public utilities services. General requirements

OKC 03.080.30
Jara BBenenns 2015-07-01

45.| Heo6xoaumo:
1. BHMMaTenbHO IPOYMTATh TEKCT 3aJaHUS U IOHATH CyTh BOIIpOCa.
2. [IpoaymMatp JOTHKY U TOJHOTY OTBETA.
3. 3anucaTrh OTBET, UCHOJb3Ys UeTKHE KOMIAKTHbIE (DOPMYJIHPOBKH.
4. ITpounTaTh TEKCT M 3aMKCaTh pa3BEPHYTHIII 000CHOBAaHHBIN OTBET. B ciyuae pacueTHol
3aJla4yM 3anMcath peleHre U OTBET.
DopMYyJIMPOBKA 3a1aAHUA:
[Ipoananu3upyiire nHGOPMALIUIO C TUTYIBHOTO JIMCTA CTAaHAAPTA U YKAXKHUTE:

1) OO6o3HaveHue cTaHaapTa

2) HaumeHnoBaHue ctangapTa

3) Kareropus cranmapra

4) Bun

5) Kona no kiaccugukaropy

'OCT P UCO 9001-2015

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
CHUCTEMBI MEHEJJKMEHTA KAYECTBA
TpeboBanust

Quality management systems. Requirements

OKC 03.120.10

Jlata BBegenms 2015-11-01
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46.| HeoO6xoaumo:

1. BHuMaTenbHO IPOYMTATh TEKCT 33JaHUS U IOHATH CYTh BOIIPOCa.
2. [Ipoxymats JIOTUKY U TOJTHOTY OTBETA.

3. 3anmcath OTBET, UCHOJIB3Ys YUETKHE KOMIAKTHBIE (HOPMYIUPOBKH.

3a/1auy 3aMMucaTh peuIeHUE U OTBET.
DopMYyJIMPOBKA 3a1aHNUA:

KaKuM IIpU3HaKaM 3TO MOXKHO OHpeI[eJII/ITB?

(II(ll\l\(II’FII(DIH\\I[HII rocTt p |
| PEAEPATHHOE ATEHTCTBO 110 TEXHHYECKOMY PEPYIMPOBAHUIO H METPOIOTHI

@ CEPTU®UKAT COOTBETCTBUS
k4

Ne POCC RUAS46.MI3676

e, o . 2 2
e Cpoxk AeficTeus ¢ 21082013 no 21082015

OPTAH 1O ([Pnnmm\,\uml 1. Ne POCC RU.0001.10A5146

“POCTECT-MOCKBA OHATLILIA OPFAN 110 CEPTHHKAIN I TECTHPOBANMIC", POCCH
HOpianseckuit apee: ||~mw I \ Kiwrnas, 2. 14, crp. |

Moswrossit aapec: 117418, r. Mocksa, Haxnmonexuit npocnext, 1. 31, rea. (499) 129-26-00, paxe (499) 124-99-96

|
| ARGABLD
‘ Ne UUBbd84c
|
|
|

YCAYTA (PABOTA) AKHIHUHO-KOMMYHAJIBHBIE YCAYIH (em. NMpnaomenne: Gaanx Nz 0089543)

KOA  OK 002-93 (OKYH) 042200, 042215, 042221, 042405, 042408

COOTBETCTBYET TPEBOBAHUAM HOPMATHBHBIX AOKYMEHTOB

FOCT P 51617-2000, FOCT P 50193.2-92, |()( g 2003, FOCT P EH 1434-6-2006, CHull 2.04.01-85, CHull
3.05.01-85, "Tpanwrau noasiosan AALHOTO BoAOCHAGAeHN 1 Kananauwn s PO Ne 17-94
o1 11,08.1995r., «T1paniiam noAL30BAMMS CHCTEMAMN KOMMYHATLHOTO Tenocuabuenns s PO» Na 17-29 or
05.03.1997r,

HCHIOAHHUTEAD (50 «Basoxoaawexoe IITH PAKX», -OKIIO:81631047. MHI:5004021787
HOpransecknil aspec: 143600, Mockonckas ofu., r. Bo. Conercxan, 1.
Daxruveckuil aapec: 143600, Mockosckas oba., 1. Boaok: ek, ya. Comerexan, 1. |

|| HA OCHOBAHMM ,\rq ouenu oxasanns yeayr N 131/AT] or 20 anrycra 2013r.
Crewa ceprumcaumi 2.

A.b. Casxun T

s

4L E.lUL Epyiextacsa

Ceprudurar He NpHMerseTCs nprbBA3aTeALRON CepTHbUKaIH

4. [IpounTaTh TEKCT M 3aMCaTh Pa3BEPHYTHIII 000OCHOBAHHBIN OTBET. B ciydae pacueTHO#

[Ipoananu3upyiite cepTH(HUKAT COOTBETCTBUS U JaiiTe OTBET Ha ClieAylomue Bornpockr: Ka-
KYIO LIeJIb NpecieyeT AaHHbIi cepTudukar? KakoB xapakrep cucTeMbl cepTHPUKALUU U 110

47.| Heodxoaumo:

1. BHuMaTenpHO MPOYNUTATh TEKCT 3aJaHus U IIOHATH CYTh BOIIPOCA.
2. ITponymats JIOTUKY U ITOJHOTY OTBETA.

3. 3anucath OTBET, UCHOJb3Ys UETKHE KOMIAKTHBIE (DOPMYJIUPOBKH.

3aJ1a4M 3aliCcaTh PEIICHUE U OTBET.
DopMyIHPOBKA 3aJAHHS:

KaKUM IIPpU3HAKAM 3TO MOXKHO OHpe,Z[eJII/ITB?

4. ITpounTaTh TEKCT U 3aMKcaTh Pa3BEpHYThIi 0OOCHOBAHHBIN OTBET. B ciyuae pacueTHOU

[Ipoananu3upyiite cepTruUKaT COOTBETCTBUS U JIaliTe OTBET Ha CIEeAYIOIIe BOompockl: Ka-
KYIO IIeJTb TIpEeCienyeT JaHHbIN cepTudukat? KakoB xapakTep CUCTEMBI CEPTH(PUKAIIMH U 110
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N009589%

CHCTEMA JIOBPOBOJIbHOU CEPTHOUKAIIUH
«[IPOMTEXCTAHIIAPT»

Ne POCC RU.32001.04HED] B exumom peectpe
DEJIEPAJILHOE ATEHTCTBO 110 TEXHHYECKOMY PEFYJIHPOBAHMIO H METPO.JI0I'HI

CEPTUOUKAT COOTBETCTBUSA

Penscrpamsombiii nomep POCC RU.32001.04M1531.0C31.14587

Cpox pestcreisic - 25.11.2021 mo  2411.2024

OPFAH MO CEPTUOUKAL UM
Ne POCC RU32001,04HED1.0C3 1
O5@x<Ta0 ¢ orpainmemsoh orsercracniocTI0 aBHHHLIS
Poceis, 107150, ropox Mockaa, yomia Mesusecacxas, 2ou 9, BOKoTMIMA Y1k, soscmeross [T, xosara 21, HHH:
9718166591, OFPH: 1207700477665

BbIOAH
Omeeto ¢ orpaiEEiIoNl oTnETCTRCRIOCThI0 WK HIK»
VHH: 7839497675 OPH: 1147847204670
Aspec: Poceus, 190020, Poceis, ropoa Caink-Tlerepoypr, Habepeaias OGnoioro Kasaa, flox 134-
136-138, Jlirrep B, O Cextop-2, Tlow. 6-H.

HACTOSILUNIA CEPTUOUKAT YAOCTOBEPSIET, YTO
CUCTEMA MEHEQXXMEHTA KAYECTBA

HpRMEURTEALNO K BIAAM PAGOT: HPONIBOACTRO 0GOPYIORANNN A1% KOMMYNATLHOFO
xo3miicTna

COOTBETCTBYET TPEBOBAHMSAM CTAHOAPTA
TFOCT P MCO 9001-2015 (ISO 9001:2015)

BLUIAI 58 OCHOBIN PEITICHta IKCIEPTHOR KOMHCEHS,

npotoxon POCC RU.32001.04ME®1.OC31,145871T o1 25:11.2021 @
EFSER

coercumars
commmercram

8§ 7 EM. Kamaon
———

48.| Heo6xoaumo:

1. BHuMaTenpbHO NPOYNUTATh TEKCT 3aJaHus U IIOHATH CYTh BOIIPOCA.

2. IlpogymMatp JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTrh OTBET, UCHOJb3YsI UeTKHE KOMIAKTHbIE (DOPMYJIHPOBKH.

4. ITpounTaTh TEKCT U 3amucaTh Pa3BEpHYTHI 0OOCHOBAHHBIN OTBET. B ciyuae pacueTHOU
3a/1auy 3alKucaTh PEUICHUE U OTBET.

DopMyIHPOBKA 3aJAHHS:

[Ipoananu3upyiite cepTUPHUKAT COOTBETCTBUS U JaiiTe OTBET Ha clieAyromue Bonpockl: Ka-
KYIO 1I€JIb TIpeciienyeT JaHHbIN cepTudukat? KakoB xapakTep CUCTEMBI CEPTU(PUKAIIMH U T10
KAaKUM MPU3HAKaM 3TO MOXHO ONPEAEIUTh?




Ors0YB0

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
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Cucrema Cepraduxannn
U «BIOPO CEPT MHTEPHILIDHD
— Opran o cepraduiamn TTAHC»
127055, r. Mocksa, yi1. O6pa3uosa, nom 13 I

CEPTH®UKAT COOTBETCTBUSA
Ne POCC RU.1801.17 MOECU/TOC
Beijan

AKOnoHEepHOMY 001IECTBY

|| «Teno3HepreTuyeckas Kommnanus Moconepro»
101000, r. Mocksa, nepey.ok Oropoanas ciro6osa, 1om 5a
MHH 7721604869

MOATBEPXKAAET, YUTO CHCTEMA MEHE/UKMEHTA KAYECTBA OPTAHU3ALMH
COOTBETCTBYET TPEBOBAHUSIM MEXXIYHAPOJHOI'O CTAHAAPTA

T'OCT P ICO 9001-2015 (ISO 9001:2015)

O6nacTs JeATeNLHOCTH:

Y paGoTaMH K IPOEKTHPOBAHHEM,
P n CTPOMT ITAKHBIX
H IYCKOMANATOMHBIX PAGOT 1A 00LEKTAX JHEPreTHICCKOl, IPOMBIILICHHO i
TpaHcnopTHOi HHdpacTpyKTyphl. OcymecTs/enne yuKnuii rencpaibHOro
TIOAPSUIYHMKA 110 CTPOHTENLCTBY, PCKOHCTPYKIMH H MOAEPHH3AINH 00LEKTOB
IHEepreTH4ecKoif, mp it 1 Hoit PYKTYpPBD).

Ne 06132 or 18 ssaps 2017 r.

O opraua no

Ciicrena cepridyKatms «BIOPO CEPT MHTEPHOLIDHJI» sapeructpiposaia
B EJIMHOM peecTpe cHeTeM 2100} it
®EJIEPAIHOIO ATEHTCTBA 110 TEXHHYECKOMY PETYJIMPOBAHHIO M METPOJIOTHH
Peructpaunonnsii Ne POCC RU.M315.045000 ot 15.05.06.

18.01.2020 1.

KerepT

B.A. BopoGses

49.| Heo0xoaumo:

1. BHUMaTeabHO MPOYMTATh TEKCT 3aaHUs M MOHATH CYTh BOIIPOCA.
2. IlpogymMatp JIOTUKY U MOJHOTY OTBETA.

3. 3amucarb OTBET, UCIOJb3Ys YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

3a71a4M 3aliCcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJAHHS:

KaKUM IIPpU3HAKAM 3TO MOKHO OHpCI[eJ'II/ITB?

4. ITpounTaTh TEKCT U 3amucaTh Pa3BepHYTHI 0OOCHOBAHHBIN OTBET. B ciyuae pacueTHOU

[Ipoananuzupyiite cepTrudUKaT COOTBETCTBUS U JIaliTe OTBET Ha cieayroliie Bornpockl: Ka-
KYIO II€JTb TIpEeCienyeT JaHHbIN cepTudukat? KakoB xapakTep CUCTEMBI CEPTH(PUKAIINH U 110




- ®EIEPAJTTBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJTPHOE
YUPEXIEHVE BBICIIIETO OBPASOBAHIS

«POCCUVCKWN TOCYIAPCTBEHHBIVI YHUBEPCUTET
pryThe TYPVU3MA U CEPBVICA»

CMK PI'YTUC

Aucm 65

CHUCTEMA CEPTUQUKALIUU IOCT P
TOCCTAHAAPT POCCHUH

C CEPTM®OUKAT COOTBETCTBUS |
T >

No  BOCC US.AB29.806947

Cpok Aefictang ¢ 19-01.2009 mo 18.01.2010

8400874

OPEAHIIQ ERMHM‘! ﬂ pox. B wooc RU.0001.11AB29

123290, Mocxsa, Npwuamewsds np. 6, ..II {495) 9569938, paxc (495) 2593317

75 — | x0A OK 005 {OKT):
Do G B 2163500 Trezs05, znznas 2162907 | 401300
Ceopidimns: sunyox i
|

COOTBETCTBYET TPEBOBAHMAM HOPMAmHHx AOKYMEHTOB

TOCT P MIK 60950-1-2005, TOCT 26329-84 On. 1.2, rocT P oA TH B3A Poccuin:

513)15 22-99, TOCT P 51318,24-99, TOCT P 51317,3. z zuos (Pasg. [ m;,-u 9:‘0:?:“
H3r OTOBH'ID\b

"QLogic

26650 Aliso Vxl;e Pl:kvuy Aliso Viejo, CA 92656, Coemmermse Uravu Amepyrar
CEP’I‘I’IQMKAT Bb]

gl i ey

26650 Alson viess Pazkway, Ali
949-389-6000 2 S0 Viejo, CA 92656, Coemwmemmue Hramu Amepsoct, ve.

HA OCHOBAHW' =
xoma meruwawei B 42-26-01/09 oz 12.01.2009.
e "Sxcnepz", per. B POCC RU.0001.21M136 or 03.10.2006

Mesomeren ua noTpeSurenscxoi

Tpomom M. B.
e i

_Tyces C.B.
g

ey

D

50.| Heo06xoaumo:

1. BHI/IMaTCJ'II)HO HpO‘-II/ITaTI) TCKCT 3a1aHUA U ITOHATH CYTI) BOHpoca.
2. TIpoaymars JIOTHKY | [TOJHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJb3YS YETKHE KOMITAKTHBIE (POPMYITUPOBKH.

3a/1a4y 3aIUCATh PEUICHUE U OTBET.
DopMyIHPOBKA 3aJaHNA:

KaKWM IIpHU3HaKaM 3TO MOKHO OHpC,I[eJ'II/ITI)?

4. ITpounTaTh TEKCT U 3aMKCaTh Pa3BEpHYTHI 00OCHOBAHHBIN OTBET. B ciydae pacueTHoit

[Ipoananusupyiite cepTudUKaT COOTBETCTBUS U JJaliTe OTBET Ha cieayroiue Bornpockl: Ka-
KYIO LIeJIb TpeciielyeT AaHHbIi cepTudukaTr? KakoB xapakrep cucTeMbl cepTHPHUKALNU U 110
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S s TAMOKERHBIA COH3 |t e
BEPTHGUKAT EODTBETETBYA

L e TC__RU C-RU.ASI54.B.00001
Cepus RU - Ne 0000003
OPTAH 10 CEPTHOMKALIHH 3, 5 YPecnyéi &

scroanuccxnil uenrp  "Teer-Taraperan®, anpec: 420061, Pocomn , PecnyGamxa Tn'mcnn rKasaun,
yaKocuonasros, 149, tea: +7(843) 295-42-24, daxc: +7(8343) 279-62-81, E-mail: test-tatarstan@rsme.ru,
arrectar axkpepray NaPOCC RU.0001.10A554 ot 05.02.2009r, axxp

no y per # MCTR ni
3ASBHUTEAD
'“0 "3ason mmm Cepro”,
OrPH |02|60675658! anpec: 422546 Poocul ya 4,
oA +7(84371) 5-42-41, daxc: +7(84371) 2-23-85, E»mul pozn@pousm
H3rOTOBUTEADL
D a0 P "TIO "3ason umenu Cepro”,
aapec: 422546, Poccus, T T ya.llpumoxsamas, 4
III’OAYKHH’I

xn 6
P

PO/IS-('IHIHI-JD‘-I * Ki11-240730, "POZIS-Counra-410-1" KII-160/18,

"POZIS-Conara-445-1" KLLI-280/30

B sunyckmores no TY $156-141-07503307-2002

# copmitamit BRIyCK

/ }*\‘v’ L2 XL ENTEENT AT ZNE 3 \‘;’/

[;KOATHKMTC 8418219100 8418219900

/< COOTBETCTBYET TPEBOBAHHAM
TOCT P 52161.2.24-2007 (craspnapr B uenom),
§= TOCTP51318.14.1-2006 (p4),
o TOCTP51317.3.2:2006 (p.6.7),
1’( FOCT P 51317.3.3-2008 (cranaapr 5 ueaos)

N
[
/ CEPTHOMKAT BHIAAH HA OCHOBAHUH

FAN Y AN AN S VAN Y PRV Y AN Y VAN S VAN Y VAN X FANY /8%

4 1 Tporoxoaa NeC-020-10 o1 07,10.2010r, AHO "HI["Coioa” (Ne POCC RU.0001.2 IME46).
_.\‘ 2,Ilpammm Na67H10Z-10 or 08.10.2010r. WJI "311 IMC" (Ne POCC RU.0001 21MD48).
‘; saxmovenss Ne 16.11.08.515.11.002151.10.08 10 09.10.2013r,, ssutamioro
NG annn:mm« PocnorpeSnaxiopa o PT. 54
P& 4 Ak aramia cocTonu nipoissoncTea Ne 24/10 or 28.10.2010r. OCTInY 3A0 "PCMLL "Teer-Tarapcran®, “:(
3 <
,§ AOMOAHHTEABHAR HHOOPMALIHA "ff
X . e
3/2 N ;i“
pd b - 4
o 3032011 NO_ 02032014~ S0
P / o
et s (ynoanomovcimoe e C.B. Tonuy, \
~§ )opnmnocepmmm &/,’ 2 >’é
E : Ixcnepr-ayanrop (axcnepr) 4 _C.H Canumanponn %
SO S R A R e T e ‘::';’? e MY RN RN

IlepeyeHb OLIEHOYHBIX CPEACTB JJIA IPOMEKYTOUHOM aTTECTALMH
KoHTpoJibHBIE BONPOCHI (K 3a4€Ty)

INocynapcrennas cucrema crangaptusanuu PO (I'CC PO)

I'ocynapcTBeHHBIH CTaHIApT, OCHOBHBIE 3TAIlbl €r0 pa3pabOTKH.
JlokymeHTanpbHOE 0(OpMIICHHE TPEOOBAaHUH K KAaYECTBY

EnvHuvHbIe, KOMITJIEKCHBIE U MHTETpaIbHbIE MTOKa3aTeIn KauyecTBa MPOLYKIIUH.
3amuTa npaB MoTpedUTENe TOBapOB U yCIyr

3HaK COOTBETCTBHUSI.

NHxeHepHO-TeXHOJIOTHYEeCKHE METO/IbI

WHCTpyMEHTBI KOHTPOJISI KauecTBa

KBanumerpus kak Hayka, ee poJib, METOJIbI U 00JIaCTH MPAKTUYECKOTO TPUMEHEHUS
0.  Knaccudukamus u chepsl NpUIOKEHUS METOAOB YIIPABICHHUS KAYeCTBOM

11.  Knaccudukanus nokasaresneil kauecTBa NpOayKIHH

12. MexayHapoHast MpakTHKa CepTU(DUKALIUH.

13. MexayHapoaHbIe CTaHIAPThI

14. MeTo/1bl KOJIMYECTBEHHOM OLIEHKM YPOBHS KaueCTBa

15. Meroap! ynydieHus Ka4ecTBa

16.  Merponoruyeckoe 0OecreyeHne 1 ero neiu

BOoo~NoOGRWDNE
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17.  Tloka3arenu TEXHOJOTUYHOCTH, CTAHIAAPTU3ALNU U YHUDUKALIUN
18.  TlousTHE W MPUHIMIIBI CTAHIAPTU3ALIUH.
19. CepTtudukar COOTBETCTBHSI.
20.  Ceprudukanus NpoIyKIUU: TOHATHE U 3HAYUUMOCTb.
21. Ceprudukanus TpeTbei CTOPOHOM.
22. Cranpaptuzanus npoaykiuu B Poccun
23. DTarbl TPOBEICHUs CepTUDHUKAITUN.
24.  AxkpenuTanys OpraHoB IO CepPTU(UKALUHN U UCTIBITATEIbHBIX JIAO0OPATOPHIA.
25.  Anamuz Opaka u 1moTeph oT Opaxa.
26.  Bwuapl 3aTpaT Ha Ka4eCTBO
27. Bunel ucnibITaHuii TPOIYKIIHH.
28.  Bugsl cepTuduKanuy no NpaBoOBOMY IPHU3HAKY.
29 Bunel ceptudukanuu no npoueaype npoBeieHus
30. Buns! ctannapros B Poccnn. Kateropun HopMaTuBHBIX JOKYMEHTOB 110 CTaHAAPTH-
3anuu B POD.
KoHTposbHBbIe BOMPOCHI (K IK3aMeHY)
1. Heo0OxonuMocTh MiaHUpOBaHUE KauecTBa
2. OmnbIT 3apyO0eKHBIX CTPAH IO YIIPABICHUIO KAYECTBOM.
3. Opranu3aloOHHO-PACTIOPSIUTEIbHBIE METOIbI
4. Opranu3anyst TEXHHYECKOT0 KOHTPOJIS Ha TIPEATIPHSITHH.
S. Opranu3zanus, KOOpJUHALUS U peryaupoBaHKe Ipoliecca YIpaBIeHUs KayeCTBOM
6. OCHOBHBIE METOJIbI YIIPABJICHUS KAYeCTBOM
7. OcHOBHbIE HAaMpaBJICHHs MTOJTUTUKH MOBBIIIEHUS Ka4eCTBA MPOYKIIUHU MPEATPUATHUS
8. OcCHOBHBIE COCTaBJISIOIINE KaueCcTBA TOBApa JJIsl HoTpeduTenen
9. OCHOBHbBIE COCTABIISAIOLINE KayecTBa YCIYTH Ui HOTpeOuTeneit
10. OcHoBHbIE (paKTOPbI BHEIIHEHN Cpeibl, BIUSIONINE HA KAYECTBO
11.  OcHoBHBIE UepPTHI TOTAIBHOTO yrpaBieHus kauecTBoM (TQM)
12. Oco0eHHOCTH OIIEHKH KavyecTBa MPOAYKIUH (Tpajaius, COpT, KJIacc, CPOK TOJHOCTH,
CPOK CITy>KOBbI)
13. OTK kak caMOCTOSITEIbHOE CTPYKTYpPHOE TIO/Ipa3iefieHre
14.  Ilerns xauecTBa
15.  IInanupoBaHuE Kak MPOLECC YIPABIECHUS KAYECTBOM
16.  Ilokasarenu 6e30MaCHOCTH U TPAHCIIOPTAOETHFHOCTH
17. [TokaszaTenu kayecTBa
18.  Iloka3arenu Ha3HAuYEHUS, HA/IEKHOCTH U SKOHOMUYHOCTH.
ITonsiTHe KauecTBa.
19.  TlotpeGutenbckue EHHOCTU MPOTYKIHH
20.  Pomp BBICHIErO pyKOBOJCTBA B CHCTEME MEHEDKMEHTA Ka4eCTBa.
21.  Ponp mepcoHasa B yIpaBJIeHUH KaueCTBOM
22.  CamoceptuuKaius: MOHITHE U OOIIHIE YCIOBHSI.
23.  Cucrema ympaBieHHs KAUe€CTBOM Ha MPEANPUATHN
24. CHcTeMHBIN MOAXO0/ K ITaHaM KaueCcTBa
25.  Cucremsl cranaaptoB cepun [SO 14000.
26. ConanbHO-IICUXOJIOTHYECKHIE METOIbI
27. CpencTBa I1aHMPOBAHUS KaueCcTBa
28. CymiHOCTh ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJISI
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29. CymiHOCTh Ka4eCTBa M YIPABICHUE M.
30.  ®opmupoBaHHE rOCYIAPCTBEHHOW MOJUTUKH B 00JIACTH KauecTBa.

7.4 Conep:xaHue 3aHSITHI CEMUHAPCKOT0 THIA
IIpakTHyeckoe 3aHATHE

[TpakTHueckoe 3aHATHE — TO OIeHOYHOE cpencTBo (manee OC), KOTOpoe CTaBUT Hepen
co00i1 11e1b YriyOIeHHOro 00CYXKIeHHs CI0XKHONW TeMbl y4eOHOM IpOorpaMMbl, a TaK XKe BBICTY-
HaeT CrocoOOM NMPOBEPKH 3HAHWH MOJTYYEHHBIX CTYACHTAMHU IPU CAMOCTOATEIEHOM H3y4EHUH
TEMBl U IIYTEM PA3BUTHUS y HETO OPAaTOPCKHUX CHOCOOHOCTEH B X0Je OOCYXIEHHUS BOIPOCOB
NPaKTHYECKOT0 3aHATHS. B mpolecce moAroToBKY K MPaKTHYECKOMY 3aHATHIO CTYACHT YepriaeT
¥ 00001maeT 3HaHUS U3 MaTepuaia Y4eOHHKOB, MOHOTpaduii, HOPMAaTUBHBIX aKTOB, HAYYHBIX
cTaTel u T.J., PEKOMEHIyeMbIX Ka(eapoii IS MOArOTOBKH K MPAKTHUYECKOMY 3aHSTHIO.

B nporiecce opranusaiuy U MpOBEACHUS JaHHOW (GOPMBI 3aHATHS (HOPMUPYIOTCS 3HAHUS,
YMEHMSI, HaBbIKM U (WJIM) ONBIT JEATEIbHOCTH, XapaKTEPU3YIOIIUN CIEAYIOIIHME 3Tallbl KOMIIe-
TCHIINU:

Ha ounoii popme oOyueHwms.

B 1-2 cemecrpe:
OIIK-3 - cnocoOHOCTHIO 00eCTIeYNBaTh TPeOyeMOe KaueCTBO MPOIECCOB OKA3aHUS YCIYT B

n30panHo# cdepe npodeccuoHaIbHOM ASSITEIIBHOCTH.

Ha 3aounoii ¢popme 00yueHus

B 1-2 cemectpe:
OIIK-3 - ciocoOHOCTHIO 00eCTIeYrBaTh TPeOyeMOe KaueCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30paHHO# cdepe mpodhecCuoHaTBEHON e TEIbHOCTH.

[IpakTHyeckue 3aHATHS IPOBOAATCS C UCIOIb30BAHUEM AKTUBHBIX M HHTEPAKTUBHBIX
¢dbopM oOyueHus:

1. Onpoc. Onpoc — 3TO cpencTBO KOHTPOJIS, OPraHU30BaHHOE KaK CreluanbHas Oecesa mpemno-
JaBaTels ¢ 00ydJaronuMCsl Ha TEMBI, CBSI3aHHBIE C U3Y4aeMOU TUCIUIUIMHOMN, U pacCCUUTaHHOE Ha
BbIICHEHHE 00beMa 3HaHU, 00yUaloIIerocs 1o onpeaeIeHHOMY pa3jieny, TeMe, podiiemMe U T.11.
Jlns noBeIIEHUS] OOBEKTUBHOCTH OLIEHKH OMPOC MOXKET MPOBOAUTHCSA T'PYNION IMpernojaBaTe-
neit/sxkcneproB. Kputepun olieHKH pe3ynbTaToB OMpOca 3aBUCIT OT TOT0, KAKOBBI 1[EJIM MOCTaB-
JIEHBI IEPE]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUIOB:

— WHJIUBUIYAJIbHBINA OTIPOC (TIPOBOIUT MPETIOIaBATENh);

— IPYIIOBO# onpoc (MPOBOIMT IPyIIa SKCIEPTOB);

— OMPOC, OPUEHTUPOBAHHBIN HA OLEHKY 3HAHUIA;

— CUTYAIIMOHHBIA OMPOC, TOCTPOEHHBIN 10 MPUHIUIY PEIICHUS CUTYALIHi.

2. Tecmuposanue. Tect — 3TO cUCTeMa CTaHIAPTU3UPOBAHHBIX 33JaHUH, TTO3BOJISIONIAS ABTOMA-
TU3UPOBATH MPOLEAYPY U3MEPEHHUS YPOBHS 3HAHUM U YMEHHI 00y4aronerocs.
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OLIGHKa pa6OTbI CTyACHTA HAa NPAKTUYCCKUX 3aHATUAX OCYIICCTBJIACTCA IO CICAYIOUIUM KPUTC-
pHsIM:

OTIHYHO - aKTUBHOE y4acTHe B OOCYKIECHUU MPOOJIEM KaXKIOTO CEMUHApa, CAMOCTOATEIHHOCTh
OTBETOB, CBOOOIHOE BJIa/ICHUE MAaTEepPUAIIOM, MOJIHbIE U apryMEHTHUPOBAHHBIE OTBETHI HA BOIPO-
Chl CEMHHApa, y4acTHE B AUCKYCCHUSX, TBEPJIOE€ 3HAHUE JIEKIIMOHHOIO MaTepHala, 00s3aTelbHOI
Y PEKOMEHOBAaHHOM JI0NIOJIHUTEIIbHOM JINTEPATYPhI, PETYJIAPHAs OCEIIAEMOCTb 3aHATHM.
XOopouo - HEJOCTATOYHO IOJIHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMBbI, HE3HAUUTEJIbHBIC
OmMOKY B GOPMYTUPOBKE KATETOPUN U MOHSATHI, MEHBIIIAsl aKTUBHOCTh Ha TPAKTHYECKOM 3aH sI-
THUH, HEMOJIHOE 3HAHKE JIOTOJHUTEIIBHOM JINTEPATYPBI, XOPOLIAs TOCEMIAEMOCTb.
YI[OBJIGTBOPI/ITeJII)HO - OTBCTHI OTpaAXKAIOT B LCJIOM IMOHUMAHUC TEMbI, 3HAHUC COACPIKAHUA OC-
HOBHBIX KaTel“OpI/If/'I n HOH?[TI/IfI, 3HAKOMCTBO C JICKHMOHHBIM MATCpHUaJIOM U peKOMGHHOBaHHOﬁ
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHAS AKTUBHOCTh HA 3aHATHUSX, OCTABJISIOLIAS JKEJIaTh Jyd-
IIETr0 NOCEIaeMOCTb.

HeynoBieTBOPUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHATHM, YacTas HErOTOBHOCTh MpPHU
OTBETaxX Ha BOIPOCHI, IJI0Xasl MOCEIAEMOCTh, OTCYTCTBHE Kauy€CTB, YKa3aHHBIX BBIILIE JJIS M1OTY-
4yeHus 00Jiee BEICOKHX OIICHOK.

3. Cumyayuonnvle 3a0aqu - 3TO 3a7a4d, MO3BOJIIONINE yYAIIMMCS OCBaWBATh MHTEIUICKTYallb-
HBIC OIIEepaIiH MTOCIICIOBATEIBLHO B TIpoIiecce paboThl ¢ HH(pOpMaNel: 03HAKOMIICHUE — TTOHH-
MaHU€ — MPUMEHEHUE — aHAJIU3 — CUHTE3 — OLICHKA.

CutyanroHHBIE 33/1a4U OJIM3KU K IPOOJIEMHBIM 3a7]auaM U HAMpaBJeHbl HA BBISBICHUE U
OCO3HaHHE crocoba aesTenbHOCTH. [IpW perieHny CUTYallMOHHOW 3ajauyd TperojaBaTeib |
y4damuecs MpecienyloT pa3Hble LEeNH: IS y4Jalluxcs — HalTH pelieHue, COOTBETCTBYIOIIEE
JTAHHOW CHUTYAIlMH; JJis MPENnoiaBaTelsi — OCBOGHUE YYalTUMUCS crocoda AesITeNbHOCTH B 0CO3-
HaHUE €ro CYIIHOCTH.

Mopenb CUTYallMOHHOM 3aa4il BBITJISIUT CIACAYIOMKUM OOpa3oM: Ha3BaHWE 3a/JaHUS -
JTUYHOCTHO-3HAYMMBIN TTO3HABATENIbHBIA BOMPOC - MHQOpMAIUS MO JTAaHHOMY BOIPOCY, TMpe-
CTaBJieHHas B pa3HOOOpa3HOM BHjE (TEKCT, Tabnuia, rpaduk, CTAaTUCTUUECKUE JaHHBIC U T. 11.) -
3a/laHus Ha paboTy ¢ JaHHOU UHpopMaIuei.

Pemenne cuTyallMOHHBIX 3a7ad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3ALINU
NESTENIbHOCTH, (DOPMHUPOBAHHIO YMEHUSI OOBSCHATH SIBJICHHS JIEHCTBUTEIBLHOCTH, PAa3BUTHUIO
CIIOCOOHOCTH OPUEHTHPOBATHCS B MHpE I[EHHOCTEH, TMOBBIIMICHUIO YPOBHS (DYHKIIMOHAIBHOMN
rPaMOTHOCTH, ()OPMUPOBAHUIO KITIOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MpOodeccroHaTb-
HOMY BBIOOpY, OpPUMEHTAIlMM B KIIIOUEBBIX MpobiieMax COBpPEMEHHOH ku3HH. Bo Bcex ciydasx
pEIIeHNe CUTYaIIMOHHBIX 3a71a4 OYyJIeT HAIpaBJIeHO Ha JIOCTHKEHHUE 00pa30BaTeIbHBIX Pe3yJIbTa-
TOB, BBIXOAAIIHX 3a paMKU yqe6Hor0 npeaMeTa U IPpMMEHUMBIX B pa3HbIX BUAAX ACATCIIBHOCTH.

Pemmennie MHOrNX CUTYAalMOHHBIX 3a1a4 CBA3aHO C aHAJIM30M KOHKPETHBIX CHTyaHHﬁ, oT-
pPaKAIOMIUX MPOUCXOAAIINE B OOMIECTBE M3MEHEHUS. DTU CUTYyallMd MOTYT OBITb HOBBIMH HE
TOJIBKO JUIsl yYalIuXcsi, HO M JUIsl IPEToJaBatTessi, YTO U3MEHSIET XapaKTep OTHOIICHUN MEeXIy
mpernojaBaTeNieM M ydamuMmcs. B oObIYHON ydueOHOUM MpaKTHKE MpernoaBaTelb «3HaeT», a yua-
niMecs: «He 3HaroT». Ilpu permeHnn cuTyallMOHHOM 3aJjauM MpenojaBaTeilb U yJalluiics BbICTY-
MalOT KaK paBHOMPABHbIE MaPTHEPHI, KOTOPhIE BMECTE yYaTCsl periaTh NpoOIeMBbl.
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Takum 00pazom, BO3MOKHOCTH CHTYallMOHHBIX 3a/1a4 COCTOSIT B CIIOCOOCTBOBAaHUH H3-
MEHEHUIO0 OTHOLIEHUM «y4HUTENlb — YYEHMK» B HAIlPaBICHUU MX PaBHOIPABHOIO B3aUMOJACHUCT-
BHUs, KOT'JIa IIPEI0/1aBaTeN b BBICTYNAET HE KAK HCTOYHUK BEPHOI'O OTBETA, & KAK IOMOTAIOLIH.

B cuity cBoeil MeXnpeaMEeTHOCTH, HHTErPaTUBHOCTH, CUTYallMOHHBIE 3a7jaudl CIIOCOOCT-
BYIOT CUCTEMAaTH3alUy IIPEIMETHBIX 3HAHWM Ha ACATEIbHOCTHOW NPAKTUKO-OPUEHTHUPOBAHHOU
OCHOBE, KOI'Jla yJallliecsl, OCBauBas yHUBEpPCAJIbHbIE CLIOCOOBI IEATEIbHOCTH, PEILAOT JINYHOCT-
HO-3Ha4MMble IPOOJIEMBI C UCIIOIb30BAHUEM NIPEIMETHBIX 3HAHUM.

[ToaToMy cUTyallMOHHBIE 3a/la4yll MOTYT BBICTYIIaTh B Kau€CTBE pecypca pa3BUTHUS MOTH-
BallUU y4alllUXCs K IO3HABATEIbHOM 1€ATEIbHOCTH.

[Ipouecc pemieHns CUTYallMOHHOM 3a/ayd BCEr/a IPEINOJIaraeT «BbIXO» CTYAEHTA 3a
paMKu y4yeOHOro mpolecca, B IPOCTPAHCTBO COLUAIBHON MPAKTUKU. JTO MPOUCXOIUT, KOI/a
y4aliuMcs Ipeaaraercs pa3padoraTh MPOEKT, HAIIPABICHHbBII Ha OCBOEHHE COLIMOKYJIbTYPHOI
Cpefbl, WIN YCTaHOBUTH B3aUMOJEWCTBUE C MHAMBUIYAIbHBIMU MM KOJJIEKTUBHBIMHM CYOBEK-
TaMH BHE By3a (OpraHbl ylpaBiI€HUs, BIACTU U T. 1.), TO €CTh CO3JAIOTCS YCIOBUS BKIIIOYECHUS
y4allyuXxcsl B aKTUBHYIO OOIIECTBEHHYIO 1€ATEIbHOCTb.

Onenka paboThl CTyJI€HTa Ha MPAKTUYECKUX 3aHATHUAX OCYLIECTBIIIETCS MO CIEAYIOLIUM KpUTe-
pusM:

OTnMYHO - aKTUBHOE y4acTHE B 00CYKJIEHUU MPOOJIEM KaXKJIOTO CEMUHApa, CAMOCTOSATEIbHOCTh
OTBETOB, CBOOOJHOE BJIa/ICHUE MATEPHAJIOM, ITOJIHBIC U aprYMEHTHPOBAaHHBIE OTBETHI Ha BOIIPO-
Cbl CEMUHapa, y4acTue B IUCKYCCHUSIX, TBEPAOE 3HAHHUE JIEKLIMOHHOTO MaTepuaia, 00s3aTeabHON
Y PEKOMEHIOBAHHOH JIONIOJIHUTEIBHOM JIMTEPATYpPB, PETYJIApHAsI IOCEIAEMOCTb 3aHATHIA.
XO0pomo - HEAOCTAaTOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBbI, HE3HAUUTEIbHBIC
OLIMOKH B POPMYJIUPOBKE KATErOpUN U MOHATHUI, MEHbIIIasi aKTUBHOCTh Ha MPAKTHUECKOM 3aHsi-
TUU, HETIOJIHOE 3HAHUE JIOTIOJIHUTEIBHON JIUTEPATypBhl, XOpOoLIas OCEIIAEMOCTb.

Y 10BIETBOPUTENBHO - OTBETHI OTPAKAIOT B 1I€JIOM ITOHUMAHUE TEMbI, 3HAHUE COJEpPKAHUS OC-
HOBHBIX KaTEropvil M MOHATUI, 3HAKOMCTBO C JIEKIIMOHHBIM MaTE€pHaIOM U PEKOMEHIOBaHHOMN
OCHOBHOM JIMTEpaTypol, HEOCTaTOYHAsI aKTUBHOCTh HA 3aHATHSX, OCTABJIAIOIIAS KENaTh JIyd-
IIETO MOCEIIaeMOCTb.

HeynoBneTBOpUTENbHO - MACCUBHOCTh HA IPAKTHMUYECKOM 3aHATUH, YacTash HETOTOBHOCTH IIPU
OTBETAX Ha BOIPOCHI, MJI0Xas IOCEIAEMOCTh, OTCYTCTBUE KaUECTB, YKa3aHHBIX BBIIIE JUIS TOJY-
yeHus 00Jiee BHICOKHUX OIECHOK.

4. I'pynnosoii npoekm COBMECTHas y4eOHO-TIO3HaBaTeNbHAsl, UCCIEOBATENIbCKAsl, TBOPUECKAs
WJIM UTPOBAs IEATENbHOCTh YYallluXcsl — MapTHEPOB, UMeoIas o01ye npobiaemy, 1elb, coria-
COBaHHbBIE METOJIbI U CIIOCOOBI pelIeHuUs MPOOIeMbl, HAlIPaBJIEHHAs! Ha IOCTHKEHHUE COBMECTHO-
ro pe3yibTaTa.

[{enb MpOEKTHOM AEATETLHOCTH — pealn3alysl IPOEKTHOTO 3aMbIC/ia KOHEUHBIN pe3ybTarT.

3amura u oreHKa npoekra (6amn):

[TocTtanoBka mpobIeMbl, ee akTyanbHOCTb 0-2.

Bricka3piBaHUE THTIOTE3BI, APTYMEHTAIUS €€ ToJoKeHH. 0-2.

OcHoBHas yacTb. JTanbl paboThl HAJl MPOEKTOM, MOJTYUYECHHBIE PEe3yIbTaThl U UX KPATKUN aHATIH3
0-2.

DopmynupoBaHUE BBIBOJOB 00 YCIOBUSAX U CIIOCO0aX MOCTIKEHUS 11enu 0-2.
CaMOoCTOATEIHHOCTh U OPUTHHAIBHOCTD PELICHUS 3a1a4 npoekTupoBanus 0-1.
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YMmenue padorats B komanze 0-1.

OdopmieHne MPoeKTa B COOTBETCTBUHU € TpeOoBanusiMu 0-2.
Coneprxanne noknana 0-1.

OTBeThl Ha BONPOCHI APYTUX YYACTHUKOB 3aIuThl (auckyccus) 0-1.
[Tpesenrtanms 0-1.

TeMaTuKka NPAKTHYECKHUX 3aAHATHH V151 04HOH GOpMBbI 00ydeHUs
brok 1. . Cranpaprusanust U cepTrdUKaIms Kak HHCTPYMEHTBI 00€CTICYSHUsI Ka4eCTBa YCIyT

Ipaxmuueckoe 3anamue 1-3. «TepMUHOIOTHS CTaHAAPTU3ALNHU, CEPTUDUKAIIIN U METPOJIOTUN»
(cemunap-TpeHuHr). Bpems BeinonHeHus: 6 4acos

Lenb paboThl: yriayOneHHON TpopabOTKH TEPMUHOB 10 Kypcy «CTaHAapTU3alMs U MEHEIKMEHT
KaueCcTBa B CEPBUCE», 3aKPEIJICHHUE IMOTYICHHBIX Ha JICKIINH 3HAHUN B 00JIACTH TEPMHHOIOTHYC-
CKOTO ¥ METOJIMUYECKOTO armmapaTa CTaHIapTU3alluY U YIIpaBJIeHWe Ka4eCTBOM, B YaCTHOCTH 3a-
KPEIUISIFOTCS Te(DUHUIINY TIOHSATHH: *CTaHIapTU3AINS, CTAaHIAPT, HATMOHABHBIA CTAHIAPT, Me-
KAYHAPOIHBIN CTaHIAPT, TEXHUYECKOE PETYIUPOBaHKE, O€30MaCHOCTh MPOIYKIIUHU, PUCK, aK-
KpeAUTANs, CEPTU(UKAT COOTBETCTBUS, CPEACTBO U3MEPEHUH H T.].

Ipaxmuueckoe 3anamue 4-6. «I3yueHne TEXHUYECKOTO 3aKOHOIaTEIbCTBA» (paboydas TeTpajip)
Bpems BbimonHeHus: 6 yacoB

L{enb pabotsl: [IpnoOpectr HaBBIKK pabOTHI C 3aKOHOAATEIBLHBIMU JOKYMEHTAMHU.
KoHTpoJIbHBIE BOITPOCHI:

1. Kakue otHomenus perynupyet @enepaiibHblii 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE€ UCTOYHHKH TEXHUYECKOTO TIpaBa B Poccum.

3. Llenu npuHATUS TEXHUYECKUX PETIaMEHTOB.

4. B xakux nensx yrsepxkaaercs [IpaButenbctBom PO nporpamma pazpaboTKy TEXHUYECKUX
periiaMeHToB?

5. Ha3BaTh BUIbI TEXHHYECKUX PETIAMEHTOB.

6. Uto MOTyT coJiep>KaThb TEXHUUECKHUE PETIAMEHTBHI?

7. COBMECTHUM JIM TEXHUYECKUN PETTIAMEHT ¢ MEXKIyHapoaAHbIMU cTanaapTamu? [loyemy na wim
HeT?

8. B kakoM cityyae ¥ KTO MOKET OTMEHUTh TEXHUYECKUHN peraMeHT?

9. Bemmumute 10 MecTo B @3 0 TeXHHUYECKOM perynupoBanuu, rae O3 HamenuBaeT pa3padboTyu-
koB TP Ha enuHbBIA MOIX0] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUU

10. Ykaxkute 1enu cTaHAapTU3auu

11. Kak Bel nornmaete 100pOBOIFHOE 1 MHOTOKPATHOE IPUMEHEHNE CTaHIapTOB?

12. TlepeuncnuTe TOKyMEHTH B O0JIACTH CTaHJAPTU3AIIHH.

13. HazoBuTE OOBEKTHI M CYOBEKTHI HAITMOHALHBIX CTAH/IapTOB.

14. HazoBuTe 00BEKTHI M CYOBEKTHI CTAHIAPTOB OPTaHU3AIHIHA.

15. Yto BXOaUT B 00S13aHHOCTH HAITMOHAIIBHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3znaueHue o0IIepoCCHiiCKiX KIACCH(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COLMaTbHON
uH(pOpMaLIUH.

17. s uero He0O6X0IMMO TOATBEPKIaTh COOTBETCTBUE?

18. Kakue cymiecTBytoT (pOpMBbI OITBEPKIEHUSI COOTBETCTBUS Ha Tepputopun PO?

19. HazoBute 00BEKTHI 10OPOBOJILHON CEPTUDHUKAIIHH.

20. Yto Takoe «3HaK 0OpaIleHus Ha PhIHKE)»?

21. OO6beKThI 00s13aTeNbHON cepTUUKALINY.

22. B xakoM ciy4ae IpOBOJAMUTCS JEKJIAPUPOBAHUE COOTBETCTBUS?
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Ipaxmuyeckoe 3anamue 7-9. «ocynapcTBeHHass HH(POpPMAIIMOHHAS CHCTEMa MapKHUPOBKUY (pa-
Oouast TeTpab).

Bpems BeimonHenus: 6 yacoB

Llenb paGoThI - BBISBIEHUE POJIM Pa3IMYHBIX BUJOB MApKUPOBKH TOBAapoB. J[aHHOM 11e/1u oTBe-
YaloT 3a7a4d paboThI:

1. Onpenenenrie MOHATHSI MAPKUPOBKHU U TPeOOBaHUM, IPEABSIBIISIEMBIX K HEH;

2. Knaccugukanus MapKUpOBKHU U OTIpEICTICHNE 1IeTIeH 1 3aa4 pa3IMyHbIX BUJOB MApPKUPOBKH;
3. AHanu3 UCI0Jb30BaHUA MapPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto Takoe rocyaapcTBeHHas MH(MOPMAIIMOHHAs CUCTEMa MapKUPOBKH?

2. B kakux ciay4asx y FOpUINYECKUX JIHUI U UHAUBUAYAIbHBIX IPEANPUHUMATENEH BO3HUKAET
0053aHHOCTB OCYIIECTBIIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B NOHATHUE «MAPKUPOBKA KOHTPOJIbHBIMU (MACHTU(PUKAIMOHHBIMH) 3HAKAMU»?

4. Ko sBisieTcs onepaTopoM rocy1apcTBEHHON HH()OPMAIIMOHHON CHCTEMbl MAPKUPOBKU?

5. C xakoif JaTel HacTynaet 00s3aHHOCTh TI0 MApPKUPOBKE TOBAPOB?

6. I'’1e HaxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opymoBanrne HEOOXOIUMO /ISl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH )
3HaKaMu?

8. KTo nmeer 10CTyIl K CBEICHUAM, COAECPKAILUMCS B TOCYIapCTBEHHONW MH(OPMaLlMOHHON CHUC-
Teme «MapKupoBKa»?

9. Kakoe o0opymoBanne HEOOXOIUMO /ISl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITTOHHBIMH )
3HaKamu?

10. KakoB Cpok M3roTOBIEHHSI KOHTPOJIbHBIX (MACHTH(PUKAIMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBatb TOBaphl?

12. Yem MapkupyroTCsi TOBaphl?

13. CKOMBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIC) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMbBI MApKHUPOBKU TOBapOB?

15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 10-12. «O3HaKOMIIEHHE CO CTPYKTYPOH M COZIep’)KaHUEM CTaH1apTOB
pa3HbIX BUJIOBY (pabouast TeTpajb)
Bpewmst BoinoHEeHUs: 6 4acoB
Llens paboTel: U3yduTh CTPYKTYPY CTaHIAPTOB Pa3HBIX BUIOB U HAYUUTHCS X aHAIN3UPOBATH.
3AJTIAHHUE:

O3HaKOMHTHCSI ¢ KOHKPETHBIMHU CTaHAAPTAMHU W3 MPEUIOKEHHOTO KOMIUIEKTa, H3yYHB UX 000-
3Ha4YeHHE, CTPYKTYpPHBIE AJIEMEHTHI, cojiepskanue. Pe3ynbraTsl paboTel 0pOpMUTH B BUE TabIu-
bl 1 o cremxyroreit hopme:

Tabnuma 1.

Ne | Ne cranmapra 1 2 3

O6o03HaueHue cTaHapra

HaunmeHnoBanue cranmapra

Kareropus crangapra

Bun

Kon o knaccudukaropy

SR EIE N

Paspnensl cranmapra 1. 1. 1.
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2 2. 2
3 3. 3

7. | Kparkuii ananu3s pa3aenos 1 1. 1
2 2. 2
3 3. 3

IHopsinok BbINOJIHEHHUS PA0OTHI:

1. O3HaKOMbTECh C KaXIbIM U3 MPEIJIOKEHHBIX CTaHIApTOB, U3yYMB MX 0003HAauYE€HHUE, CTPYK-
TYpPHBIE JIEMEHTBI, COJIEpKAHUE.
2. 3anonHuTe TabauLy 1 1Mo BceM BONpocaM, UCHOJb3Ys JaHHbIE KaX/10Tr0 CTaHAapTa.

KoHTposabHbIEe BONIPOCHI:

1. IlpoBeauTte cpaBHEHHE CTaHIAPTOB pa3HbIX BUAOB. OXapakTepuU3yHTE OTIIMYUTENIBHBIE OCO-
OCHHOCTH 1O 00BEKTaM CTaHJApTU3AIMH, chepe IPUMEHEHHS, CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHApPTA.

3. Uznoxute TpeOOBaHUS K COIEPKAHUIO CTAHIAPTOB Pa3HBIX BUJIOB.

Ipaxmuueckoe 3anamue 13-14. «PacumdpoBka MapKUPOBOYHBIX 3HAKOBY» (pabovas TETpajb).
Bpems svinonnenus: 4 uaca

Llens pabotsr: U3yunTs MapkupoBounble 3Haku (M3) Ha npumepe 1K, npoanann3upoBars ux,
CZEIaTh BBIBOJBI O JOCTOMHCTBAX U HEAOCTATKaX.

KoHTpoJIbHBIE BOITPOCHI:

1. Kakue M3 nomxHbI 00s3aTeIbHO MPUCYTCTBOBATH Ha MOoHUTOpE [TK?

2. Kakue M3 Ha usygyaeMmoM MOHUTOpPE HH(DOPMHUPYIOT oJIb30BaTens 0 6e3omacuoctu [1K?

3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE HH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAHHOTO MOHUTOpAa?

4. Cxonbko cepTuhUKaToB cOOTBETCTBU NoibkeH umeTh 11K ¢ Beixogom B UnTepHeT?

5. Cxonbko CC nomken umetsh 11K 6e3 nmoaxmtoueHus Kk tenedoHHOoM ceT?

Ipaxmuuecxoe 3anamue 15-16. «AHamu3 pealbHOTO cepTU(UKATA COOTBETCTBUS» (pabouast
TETPajb).

Bpewms BeimonHenus: 4 yaca

Llens pabotsl: [Ipoananu3upoBarth 3aJjaHHbIN cCepTUHHUKAT COOTBETCTBUS M HAITUCATh BHIBOJBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTUQHUKaTa COOTBETCTBHSI XapaKTEPU3YIOT €ro MOUIMHHOCTH?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.2?

3. Kakyro niens npecneayer 100poBosibHas cepTUUKAIIHS?

4. Kto onpezensier mpoBeieHue 0043aTenbHON U JOOPOBOIBHOM cepTUhUKAIINH TPOLYKIIUT
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAK HA YIAKOBKE TOBapa HH(MOPMHUPYET MOKYIMATENs O TOM, YTO TO-
Bap UMeeT cepTu(dUKaT COOTBETCTBUSA?

6. B xakux cucremax o0s3aTenbHOI cepTuuKaum J0DKHbI ObITh cepTuduimpoBans! [TK

7. B mporecce cepTuduKaliy IpUHUMaET y4acTue TpeThbs cTopoHa. YTo 3T0 Takoe?

8. Kto oruraunBaer cepTU(HUKAIIMOHHBIC UCITBITAHUS?

9. CymiecTByeT JI CPOK JACHCTBUS cepTU(HUKATA COOTBETCTBHS?

10. KakuM BHEITHUM MPU3HAKOM OTIMYAIOTCS CUCTEMBI cepTUdUKaImm?
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Ipaxmuueckoe 3anamue 17-18. « AkuroHepHOe 00IIECTBO MOTYYMIO CepTU(HUKAT COOTBETCT-
BUsI» (CUTYyallMOHHAS 3a/1a4a).

Bpewms BbinonHenus — 4 yaca.

L{enb pabOThI: U3YYHUTH U 3aKPETIUTH HABBIKU MPUMEHEHUS MEKyHApOIHBIX cTanaapTos MCO
cepun 9000 c 11enpro obecrieyeHus U MOBBIIICHUS Ka4eCTBa BBIIOIHAEMBIX PaloT.

KoHTpoJIbHBIE BOIIPOCHL:

1. IIpoananusupyiiTe 00JacTh MPUMEHEHUST MEXKIyHapoaHbIX cTanaaptoB MCO cepumn 9000 u
0TBeThTE, MpaBWiIbHO U nocTynmuiio AO «OPJIDKCy, BeiOpas st BHenpenus MC MCO 90017
2. Kakue uzMmeHeHus u nouemy ObUTH BBEJICHBI B ACSITEIbHOCTD MPEANPUSITHSI U €T0 OPICTPYKTY-
py?

3. Kakue npuyuHbl CTUMYJIUPOBAIN MPEAIPUITHE OPUESHTHPOBATHCS Ha MEXKIyHAPOAHbIE CTaH-
JApTHI 10 CUCTEMaM KauecTBa?

4. Kakue uenu npecnenoano AO, nmpuHuMas pemieHue 00 0CBOCHUU MEXIYHAPOJAHBIX CTaHIap-
toB UCO cepun 9000?

5. AO mnnanupoBano cepTu@HUIUpPOBaTH CUCTEMY KauecTBa cpazy Ha coorBerctBue MC MCO
9001 u EN29000. [Toyemy 3T0 BO3MOKHO?

6. [Touemy AO monano 3asBky Ha ceprtudukanuio B pupmy «Peructp Jlnoitna», a He oOpaTu-
JIOCh B POCCUMCKUIA OpraH 1o ceptupukanun’?

Ipaxmuueckoe 3anamue 19-21. O630p 3aKOHOIATENHCTBA B Chepe CTaHAAPTH3AIMU U cepTUdH-
KaIliK B 00JIaCTH CepBHUCA.

Bpems BbinonaHeHus — 6 4acos.

Llenb paGoThl: mprOOpEeTEHNE HABBIKOB PA0OTHI C JINTEPATYPHBIMH HCTOYHUKAMHU, Y4eOHOH, crie-
UATFHON M HayYHOH JINTEpaTyphl B chepe CTaHIapTU3AIUHN U CEPTUPHUKAIINN C HCTIOTB30BAHU-
em OBC u pecypcoB HHPOPMAITMOHHO - TEIEKOMMYHUKALMOHHOM ceTH «/IHTepHeT.

IIpakmuueckoe 3anamue 22-24 IloarotoBka pedepara 1 Mpe3eHTaN Ha TEMAaTHKY B paMKax
U3YYEHHUs Kypca.

Bpewms BeinonHeHus — 6 4acos.

Tewmbl pedepaToB U Mpe3eHTALHI:

1. Knaccuueckas ¢puiiocodus kauectsa. [ToHaTHE KaTeropuu KayecTsa.

2. KauecTBo 1 notpedHOCTH uenoBeka. CrucreMa MEeHEeI)KMEHTa KauecTBa.

3. IlpoueccHblil MOAXO/ B yIpaBieHUU KauecTBOM. O01acTh MPUMEHEHUSI MEHEIPKMEHTa Kaye-
CTBa.

4. IInanupoBanue kauecTsa. V3MepeHne U MOHUTOPUHT KaK METO/IbI YIIPABICHHS Ka4€CTBOM.
5. IlonuTuka B 001acT KayecTna.

6. Mogenu cucteM kauectBa Ha ocHOBe ctanaaptos M1CO 9000.

7. CTaTUCTUYECKHE METO/IBI B YIIPABICHUH Ka4ECTBOM.

8. KayecTBO ¥ MpOM3BOAUTEIBLHOCTD KaK OCHOBHBIE COCTABJISAIOLINE IPOU3BOICTBEHHOTO MPO-
necca.

9. Cepruduxanys NpoayKIUU U YCIYT; €€ 3HaUeHUE U POJIb B POLIECCE COBEPIICHCTBOBAHUS
KayecTBa MPOIyKIUH.

10. KonuenryaneHas MoJienb Mpoliecca yrpasieHus kauecTBoM B HoBoM ctangapte CO 9000.
11. OtpacnieBoil MEHEKMEHT B yIIPaBJICHUH KaueCTBOM. PacnpeienieHne 3JIeMEHTOB CUCTEMBI
Ka4yecTBa 110 YIPABICHUYECKUM (PYHKIUSIM.

12. Ponb 06beaurenus ctanaaptoB MCO 9001, 9002 u 9003 my1st co3manusi CUCTEMBI YIIpaBJie-
HUS Ka4YECTBOM Ha MPEAIPUATHH.

13. Homenkiiatypa nokaszaresieid KauecTBa MPOMBIIIJIEHHOW MpoayKunu. OUeHKa ypoBHS Kade-
CTBa.
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14. KauecTBO Kak OCHOBa KOHKYPEHTOCIIOCOOHOCTH (PUPMBI U €€ MPOAYKLUH HA MUPOBOM PBIH-
Ke.

15. CranmapTu3zanus IpOAYKIMHU U 3aIIUTa IIPaB MOTPEOUTENS HA €€ OCHOBE [0 COBPEMEHHOMY
Poccuiickomy 3aKOHOIaTEILCTBY.

16. MeTtoab! OLIeHKH SKOHOMUYECKOH 3(hPeKkTUBHOCTH MOBBIIIeHHsI KauecTBa. OCHOBBI yIpaBiie-
HUS KaYECTBOM.

17. YnpaBneHue Ka4eCTBOM MPOIYKIIMU TOBAPOB U YCIIYT.

18. OcHOBHBIE 3Talbl Pa3BUTHUS CUCTEM KauecTBa.

19. TQM wnnm BceoOBeMITIONIEE YITPABICHUE KAY€CTBOM B TOCCEKTOPE POCCUHCKON YKOHOMUKH.
20. CepTuduranus IpoayKIHH U YCITYT.

21. TpeboBaHus K cucTeMaM MEHEKMEHTa KauecTBa. MexaHU3M yIpaBJiIeHHs KaueCTBOM Ipo-
JTYKITHH.

22. «KpyXKH KauecTBa» M UX 3HAYCHHE B PACIIPOCTPAHEHUHU STIOHCKOTO OMBITA YIIPaBICHUS Ka-
YECTBOM.

23. BeIOOpOYHBIIl KOHTPOIb U €T0 IPUMEHEHHE IS U3YUCHHs HaJIe)KHOCTHU H JIOJITOBEYHOCTH
1563 (05078

24. OCHOBHBIE HAIIPaBJICHUS CHCTEMHOTO MOAX0/1a K YIPABICHUIO KaYeCTBOM Ha MPEANPUITHUSX.
25. Cucrema popMupoBaHUS KauecTBa MPOAYKIIUH TPOMBIIUICHHOCTH.

26. CpaBHUTENIbHAS XapaKTEPUCTHUKA CUCTEM yIipaBieHus kauectBoM B CLIA, Anonun u Poc-
CHuHU.

27. MeTtoabl IPUHATHS PELICHUS B YIIPABICHUU KAYE€CTBOM.

28. MexayHapoJHble CTaHAapThl KAYECTBA U UX POJIb.

29. Metoa «11ecTh CUTM» KaK HOBOE HAaIIPABJICHNE B MEHEIKMEHTE KaueCTBa.

30. MeTronbl peHTUHTOBBIX OLICHOK B YIIPaBJIEHUH KaueCTBOM.

Ipakxmuueckoe 3anamue 25. Onpoc 1o 61oky 1 «Crangaptuzanus u cepTudukanms Kak HHCT-
PYMEHTBI 00ecIieueHHs KauecTBa yCIyr»
Bpems BbimonHeHus — 2 yaca.

IIpaxmuuyecxoe 3ansmue 26-27. TectupoBanus 1o 650ky 1 «CTaHgapTH3aIms U cepTHHUKAIHS
KaK HHCTPYMEHTBI 00eclIedeHnsl KaueCcTBa YCIyT»
Bpewms BbimonHenus — 4 gaca.

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

IIpaxmuyeckoe 3ansimue 28-29. «/3ydeHune MOHIATHS «KadyecTBO» (pabovast TETpaib).

Bpems BemmonHeHus — 4 gaca.

[enb paboThl: yriayOieHue mpeicTaBiIeHU O MOHATHH «KaYyeCTBOY.

KoHTponbHbIE BONIPOCHI:

1. YUto noHMMaeTcs o Ka4eCTBOM MPOLIECCOB U MpoAyKIMu? Kakue Tpu 3jeMeHTa BKII0YaeT
MOHSITHE KauecTBa?

2.Yto BXOJUT B TpHAAy METOAOB U BUOB JEATEILHOCTH 110 00ecreueHuto kauecTBoM? 3apu-
CyWTE U MOSICHUTE.

3.0xapakrtepu3yiite yHUBEpcaibHbIE TPEOOBaHMS K KaU€CTBY MPOAYKIIUU U YCIYT.

4.KakuMu MeX1yHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucreMa kauectsa (CK)?
5.Ilosicaute noHsATHe *)u3HeHHOTO uKiIa mpoaykiuu (JKLIIT). 3apucyiite Moaens obecriedeHus
KauecTBa B BU/I€ HENIPEPBIBHOM LIENH (OKPYKHOCTH).
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Ilpakmuueckas 3auamue 30. «A3ydeHne MeXIyHApOAHBIX CTaHAApTOB KayecTBa ycayr MCO
cepuu 9000» (pabouas TeTpasp).

Bpewms BbinoaHeHnus — 2 yaca.

Llens paGoThI: yriryOiaeHne IpeACTaBICHUH O CHCTeMax KauecTBa, 00 yrpaBieHUN KaueCTBOM Ha
OCHOBE IIOJIUTUKHU B 00J1aCTH KayecTBa.

KoHTpoJIbHBIE BOIIPOCHL:

1. HazoBuTe 0cHOBHBIE TpeOOBaHMsI, IPEABSABIIAEMbIE K CUCTEME KayecTBa.

2. Ocuosnslie pazaenst [OCT P 9001-2001.

3. Ilepeuncnure Bce 3€MEHTHI CUCTEMBI U IATE UM KPATKYIO XapaKTEPUCTHKY.

Ilpaxmuueckoe 3auamue 31

«MupoBO#i ONIBIT B YIIPABJIEHUN KaYECTBOM» (CUTYyallMOHHAs 33/a4a).

Bpewms BeinonHenus — 2 qaca.

3agaHue: IPOKOMMEHTUPYHUTE KaXKAYIO0 LUTATy U IPUBEANUTE IPUMEPHI UX TPABUIBHOCTH WU
HET U3 COOCTBEHHOTO OMbITAa WM U3 POCCUNCKOM NEHCTBUTEIIBHOCTH.

1. Bamu camble HETOBOJIbHBIE KIIMEHTHI — Balll CaMblid OOJIBIION HCTOYHHUK 00y4Ye-
Hus. bunn ['eumc

2. Bam egMHCTBEHHBIN HaYaIbHHUK — 3TO Balll MOKYHaTeNlb. TOT YEJIOBEK CIOCOOEH pa3o-
PHUTB LETYI0 KOMIAHUIO, UJIW TTIOHU3UTH €€ TUPEKTOPA B IOJDKHOCTH J0 OXPaHHUKA, MPO-
CTO HaYaB PEryJSIPHO MOKYHaTh TOBAphI B Apyrom marazune. Com Yormon, ocnosamens
Wal-Mart

3. B mobom marazune mpoJaBIisl Oy IyT OTHOCUTHCS K MOKYIATENSIM TaK e, KaK PYKOBO-
JICTBO Mara3uHa OTHOCHUTCS K mipojiaBuam. Com Yormon, ocnosamenv Wal-Mart

4. KadecTBO — 3TO JenaTh YTO-THO0 MPAaBUIBHO, JaKe KOT/1a HUKTO HE CMOTPUT. [ eHpu
Dopo

5. B crapom mupe BbI ocBsimanu 30% cBoOero BpeMeH! CO3/1aHUI0 TEPBOKIACCHOTO 00-
cinyxuBanus U 70% BpeMmenu kpudanu o6 3Tom. B HoBoM Mupe Bce Ha000poT». [ocedhqh
be3oc, ocnosamens Amazon

6. Ecnu Bamm KIUEHTHI CTApEIOT BMECTE ¢ BaMHU, TO B KOHEYHOM HTOT'€ BaC MOKHO OyIeT
cHaBaTh B yTHIIb. Hy>KHO MBITaThCSI MOHSATH HOBBIX KIIMEHTOB U OCTaBaThCS BEYHO MOJIO-
neiM. [rcedhgh Besoc, ocnosamens Amazon

7. Ecnu BBI caenaeTe KIMEHTA HECUACTHBIM B PEAbHOM JKU3HH, OH PacCcKaXkeT 00 3ToM 6
JIpYy3bsiM. A, €CII BBI C/IeaeTe KIMeHTa HecuacTHBIM B IHTepHeTe, TO 00 TOM y3HaeT 6
000 uenoBek. [owceghgh Besoc, ocnosamenv Amazon.com

8. KumeHT — 3T0 caMblif BAXKHBIN ITOCeTHTEh. He OH 3aBUCHUT OT Hac. MBI 3aBHCHUM OT HETO.
On He npepeiBaeT Hairy paboty. OH — 1enp Hamiei paboTel. OH HE 10 Ty CTOPOHY Hallle-
ro ousHeca. OH — ero 4yactb. MBI HE JienaeM eMy o0/ KeHue, o0cy)uBas ero. OH mena-
€T HaM OJIOJDKEHUE, J1aBas BOBMOKHOCTH 3TO cienarb. Maxamma [ anou, uoeonoe Hayuo-
HAbHO-0C80000UMENbHO20 08udNCeHUs 8 IHouu.

9. Kirod k ycrexy — 3TO CO3/1aHHe y KIIMEHTOB PEATUCTUYHBIX 0XKHUIaHUH, a 3aTeM ITH
OKHMJIaHMSI HY)KHO HE MPOCTO OMpaBaaTh, UX HY)KHO MPEB30UTH. Puuapo bpsncon, ocHo-
eamens kopnopayuu Virgin Group.

10. B xoHIIe KOHIIOB, KIMEHT HE 3HACT WJIH €My BCE PaBHO, HACKOJIBKO BBI OOJIBINIAs OPTaHH-
3anust uau HeT. OHa Ui OH (POKYCHPYIOTCS TOJIBKO Ha OJIEXK e, BUCSIIICH Ha BEIIaIKe B
Marasuse. Joicopoxcuo Apmanu

11. JoOpsle croBa cKa3aTh HECIOXKHO, HO UX X0 JOJTO0 KUBET B YEIIOBEUYECKHUX CEPJI-
uax. Mams Tepesa
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12. 3aHumaiiTech KJIMEHTOM, a He Tiponaxen. Kompun bapuemmu, cneyuanucm 6 obracmu
pumetina

13. EcTh 01HO OY€Hb IPOCTOE, HO JCHCTBEHHOE MPAaBUJIO: BCET/A JaBaiTe J01IM OO0JIblle,
YeM OHU OXKUAAIOT NONyuuTh. Henvcon boceenn, ocnosamens NELSON BOSWELL

14. KnueHT — 3TO TOT, KTO IJIATUT HaMm 3apruiary. I eupu @opo

15. KnueHTsI He )KAYT OT Bac Ujaeana, HO OHU XOTAT, YTOOBI BBl MOTJIA UCIIPABUTh TO, YTO
MO0 HE TaK. Jonanvo Ilopme, suye-npezudenm British Airways

16. Knunenrtckoe o0CIy>)kuBaHuEe — 3TO HE OTJIeIN, 3TO paboTa Kaxnoro. Heuzgecmmuiii

17. Bbl 10KHBI OBITH TOCTOSIHHBI CO BCEMH. Y HEMOCTOSIHHBIX KOMITAHUN HEMOCTOSTHHBIE
noxo0abl. [oicex Mumuenn, amepukanckuii nucamens u 1eKmop

18. Bl MOeTe HAYyYHTh JIOACH MEHATh MACJISHbIE (PMIIBTPBI WIIH MOAIIUBATE KOCTIOMBI, HO
BBl HE MOJKETE HAYYUTh MX 3a00TUTHCSA. ITa MOTPEOHOCTh UICT M3HYTpH. U ecim 310 He
Ballle, He OTKpbIBaiiTe Ou3Hec B cdepe ycayr. CtaHpTe Jiydlne ppl0akoM, Hampu-
mep. Howcexk Mumuenn, amepuxkanckuti nucameisb u 1eKmop

19. Bcé€, uto mbl co00ii peacTaBisieM, — 3TO HAILK WU W Hallv Jiroau. BeraBats mo yT-
pam U TamuThCa Ha paboTy HAC 3aCTABIISIOT JIUIIh HAXOASIINECS B CTEHAX KOMIIAHUU
OnucTaTeNbHO YMHBIE JTI0H. S Bceraa mosarai, 4To IpaBUIbHBIN 10A00p COTPYIHUKOB
— 3TO 3aJI0T ycrnexa B Io0bIx nenax. Cmug Jowcobe

20. JIyumue npoaaBiisl npuaepxkuBatotcs nponopiuu 70/30. Ha mpe3eHTanuo 1 BOIPOCH
octasisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHUMATENIbHO BBICIYIIMBAIOT KJIUECH-
ta. bpatian Tpeiicu, amepuxanckuii cnukep, agmop KHue u ayouonpocpamm

21. Xopotmiee o0CITy>)KHUBaHUE TTO3BOJISIET 3a0BITh O 1IeHE. /[ou6ud O2unsu, b10ar0UULics pex-
JIAMHBLI Oesimeb

22. KadecTBO — 3TO KOT/1a BO3BpAIaeTCs TIOKYIATENb — a He ToBap. bendacamun Dpankiun,
AMEPUKAHCKULL ROTUMUK

23. Camas riaBHas opmyJa ycrexa — 3HaTh, Kak 00IMIaThCs ¢ II0AbMU. Teodop Pys3-
senvm, 26-11 npeszudenm CILILA

24. KnueHT BcerJa JO/bKeH ObITh Ha IIEPBOM MeCTe, Ha BTOPOM COTPYIHUKH M TOJIBKO Ha
TpeTheM akIMoHepkl. /icexk Ma, ocnosamens Alibaba

25. Maso pemuTh npodiieMy, Hy>KHO €lle U IPeIOKUTh KIIMEHTY KOMITEHCAIINIO, 9YTOOBI OH
yiien cuacTiuBbIM. /Jorcon Llloyn, cneyuanucm 6 obnracmu cepsuca

26. TIpomy Te BpeMeHa, Koria ObII0 JOCTATOYHO MPOCTO XopoItero ceppuca. CerorHs
KITMEHTOB HY>KHO YIUBIISITH — M YAUBIATH OCTOSSHHO. /Jowcon [Lloyn, cneyuanucm 8 00-
Jacmu cepguca

llpakxmuueckoe 3ansmue 32. «BocnpuaTre COBPEMEHHON KOHIETIUU YIPABIECHUS] Ka4€CTBOM
(U1 yCTIOBUM IIUBUIIM30BAHHOTO PBHIHKA)» (CUTYallMOHHAS 33/1a4a-TECTUPOBAHUE).

Bpewms BoInonHeHus — 2 gaca.

Llenb paboOThI: PACCMOTPETH 3HAUEHHUE YIPABJICHUS KAUeCTBOM B YCIOBUSAX KOHKYPEHIIMH, O3HA-
KOMUTBCSI C OCHOBHBIMU MOHATUSIMU COBPEMEHHOTO MEHE/PKMEHTa KauecTBa.

Bribepere HOMepa OTBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrnpaBieHUN
KayeCTBOM.

1. KauecTBO - coOTBETCTBHE TPEOOBAHUSIM HOPMATHUBHO-TEXHUYECKON JTOKYMEHTAIIHUH.

2. KagecTBo Tpyna Kak1oro pabOTHHUKA U TIOJIpa3IeIICHUSI MOKHO U3MEPHUTH U OI[EHUTb.

3. Hamnyumeii cucreMoii ynpaBieHHs KaueCTBOM SIBJISETCS CUCTEMa MPEAOTBPAILEHUs OIIHOOK
B pabore.

4. BonpmmHCTBO OMMOOK B padote, 1e(eKToB U Opaka Mpu CO3AaHUU HOBOBBEACHUIN BO3HUKAET
0 BUHE pabo4MX U PSAJOBBIX HCIIOTHUTENCH.




_ Y‘—IP]E)K}:[EHV[E BBICIIIET'O OBPA30]EAHV[51
«POCCUNCKUNTOCYOJAPCTBEHHDBIVI YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 78

%ﬂ ®EIEPAJTBHOE TOCYJAPCTBEHHOE BIOI>KETHOE OBPA30OBATE/IbHOE CMK PTYTUC
(l

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JIOMYCKaTh OIIMOKU B paboTe, YTO JOIKHO YUUTHI-
BaThCs TPEOOBAHUSAMH K KaUueCTBY TPY/Ia.

6. Y Bcex paOOTHUKOB OO0JIbIIIAs YacTh OMHUOOK B pabOTE CBA3aHa C OTCYTCTBHEM Y HUX HEOOXO-
JTMMBIX 3HaHUH 1 HEBHUMATEJILHOCTHIO BO BpeMsi paboTEHI.

7. ObecrieyeHre KauyecTBa MPOAYKIMU BaKHEE BBIMOJIHEHUS IUIaHA - TpaduKa ee MPOoU3BOJICTBA
U peaju3aluu.

8. 3a KauecTBO MPOAYKIIHMH, TOCTABIAEMOIN IPEAIPUITUEM MTOTPEOUTENSIM, OTBETCTBEHHOCTh He-
cet Tosibko OTK u pykoBoacTBO.

9. JIyuiiie BBIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMU MOTPELIHOCTAMHU, YEM BBITIOJIHUTH €€
U/I€aTbHO, HO C HEOOJIBIINM OIO3AaHUEM.

10. Ha mpennpusTiuu A0JKHA OBITH COBEPILIEHHAS CUCTEMa Y4eTa 3aTpaT U U3AEPKEK U3-3a HU3-
KOI'0 KayecTBa MPOIyKIUH.

11. Ha npeanpusaTuu A0JKHO OOJbIIE BHUMAHUS YACNSATHCSA YIYULIICHHUIO M O00ECIeueHUIo Ka-
YecTBa MPOIYKIMH, YeM CHIKEHHIO €€ Ce0eCTOMMOCTH.

12. JlenerupoBaHu€e OMEPATUBHBIX MOJTHOMOYUN U OTBETCTBEHHOCTH 32 Ka4eCTBO MPOIYKIIUU
PSAIOBBIM HCIIOJIHUTEISIM SIBIISICTCSI TTO3UTUBHBIM SIBJICHHEM W O0ECIIEYMBACT JYYIINE YCIOBHS
JUTSL BBITIOJIHEHUSI (DYHKUMN U JOMOJIHUTENBHBIX 00s3aTENIbCTB PYKOBOAUTENSIMUA HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31ePeKTHOM paboThl PSAIOBBIX PAOOTHUKOB - TJIABHOE B JEATEIHLHOCTH
PYKOBOJCTBA IPU YIIPaBICHUH Kaue€CTBOM.

14. Ilenbto B 001acTy KauecTBa HOBOM MPOAYKIIMU SBJISIETCS OOECIieueHrne KauecTBa U3rOTOBIIE-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CUCTEMax KayecTBa MPUHAJICKUT CTATUCTUUECKUM METOJaM
KOHTpOJISI KauecTBa MPOAYKIMU B OOJbIIEH Mepe, 4yeM aBTOMAaTUYECKOMY CIUIOIIHOMY KOHTpPO-
JIFO KauecTBa.

16. JIoKyMEHTUPOBAaHUE CHUCTEM YIPABJIEHUS KaueCTBOM Ha IMPEANPUSTUU HE sBISETCS 00s13a-
TEJIbHBIM.

17. Ilpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBITYCKAEMOMN MPOJIYKIUU
cepTU(UKALMSI CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKaLUs IPOAYKIIMH HE SBISIOTCS 11e-
71eco00pa3HBIMHU.

18. Biusinue npeanpuatus B 001acTH KauecTBa Ha CyONOJIPsITYMKOB ChIPhs, MAaTEPUAIOB U KOM-
IUIEKTYIOLIUX U3/IETUI OCYIIECTBISIETCSA TOJBKO OCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBOACTBO MpennpuaTueM TOJDKHO 3aHMMAaThbCs BONPOCAMHU YIPABICHHUS KadyeCTBOM HeE
meHee 50-60 % Bcero pabo4ero BpeMeHHU.

Ilpakmuueckoe 3ansamue 33. «Kak 00poTbcs ¢ MOJIEIKaMH Ha OT€YECTBEHHOM pBIHKE?» (CH-
TyalMoOHHAas 3a/1a4a).

Bpems BemonHeHus — 2 qaca.

[lenbs paOoTHI: 3aKPENUTh MOJyYEHHBbIE 3HAHUS U YMETh HCIOJIb30BaTh MAapKETHHTOBBIE MEPO-
HOPUSTHS JUTs1 IPEAOTBPAILEHUS OJIEIIKM HA OTEYECTBEHHOM PBIHKE.

KoHTpoIbHBIE BOITPOCHL:

2. Kakue crioco0sl HeToOPOCOBECTHON KOHKYPEHIIUHU ONMCAHBI B CUTYalluu?

3. OmnpenenuTe posib yIpaBlIeHUsS KaueCTBOM, CTaHAApTHU3aLUH, CEPTU(DUKALIUYA U METPOJIOTUH B
IIPEIOTBPALICHUH MOCTYIUIEHNS HEKAYECTBEHHBIX TOBAPOB M IOJJEIOK HA PBIHOK MPUMEHM-
TEJIBHO K OMMCAaHHON CUTYyallUu.

4. Kakum 00pa3oM MOXHO HCIOJIb30BaTh MAPKETUHTOBbIE MEPOIIPUATHUS U, B YACTHOCTH, peKia-
My Ji71s1 OOpPBOBI € MO IeTIKaMu?
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Ipaxmuueckue 3anamus 34. TectupoBanus 1o pazneny «CHCTEMBI yIIPaBICHUS KaYeCTBOM)
Bpems BbimonHenus — 2 yaca.

Ilpakxmuueckoe 3anamue 35-36. «Pa3paborka Ilonutuku B obnactu xkauectBa B cepe XKMKH»
(TpymIOBOM MPOEKT).

Bpewms BeimonHenus — 4 gaca.

Ilenp mpoekra: yriyOjeHue MpeAcTaBlIeHUud 0 (GOPMHUPOBAHUN OCHOBHBIX CTPAaTErMYECKUX Ha-
NpaBJIeHUN B 00JIACTH KaYeCTBa, MOJIydeHHEe YMEHUH B ee (hOpMYITHMPOBAHUU.

TemaTnka NPAKTHYECKUX 3aHATHH 1JI51 32049HOI opMBbI 00yUeHUA
bnok 1. . Cranpaprusaiust U cepTudUKaIMsI Kak HHCTPYMEHTBI 00€CTICYeHHUsI Ka4eCTBa YCIyT

Ilpakmuueckoe 3anamue. «VI3ydeHue TeXHUYECKOTO 3aKOHOAATENbCTBAY (paboyas TeTpaib)
Bpewms Bemmonnenus: 1 gac.

Llenb pabotsl: [IproOpectu HaBBIKK paOOTHI C 3aKOHOIATENbHBIMU IOKYMEHTAMHU.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHomenus perynupyet @enepanbHblil 3aK0H «O TEXHUYECKOM PETYIMPOBAaHUN»?

2. OCHOBHBIEC UCTOYHHKHN TEXHUYECKOTO TIpaBa B Poccum.

3. Llenu npUHATHS TEXHUYECKUX PEIJIAMEHTOB.

4. B xakux uensx yrsepxkaaercs [IpaButenbctBom PO nporpamma pazpaboTKy TEXHUYECKUX
periiaMeHToB?

5. Ha3BaTb BH/IBI TEXHUYECKUX PETJIAMEHTOB.

6. UTo MOTyT cofep’aTh TEXHUUECKHE PETTIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoJHbIMU cTanaapTamu? [louemy na miu
HET?

8. B kakoM citydae U KTO MOXKET OTMEHUTh TEXHUYECKUN PETIaMEHT?

9. Beimummure To Mecto B @3 0 TEXHUUECKOM peryaupoBaHuy, riae O3 HauenuBaeT pa3paboTuu-
koB TP Ha enquHBIN NOIX0X K OTEYECTBEHHON M UMIIOPTHOMN MPOLYKIIUU

10. Ykaxkurte 1enu cTaHAapTU3ALIN

11. Kak Bl nonnmaete 100pOBOIFHOE U MHOTOKPATHOE IPUMEHEHNE CTaHIapTOB?

12. [lepeuricaute JOKYMEHTbI B 00JIACTH CTaHAAPTU3ALIUH.

13. Ha3oBuTe 00BEKTHI U CYOBEKTHI HALIMOHAIBHBIX CTAHAAPTOB.

14. HazoBuTe 00BEKTHI M CyOBEKTHI CTaHAaPTOB OPraHU3aIUii.

15. Yto BXOIUT B 00513aHHOCTH HAITMOHAIBHOTO OpPTaHa 1Mo CTaHAapTU3AIUN?

16. Haznauenue o01epoccuiickux Kiaccu(ukaTopoB TEXHUKO-3KOHOMUYECKON M COLIMAIBHOM
uH(pOpMaLIUH.

17. s uero He0OX0IMMO TOATBEPKIATh COOTBETCTBUE?

18. Kakue cymiecTByrOT (pOpMBbI IOITBEPKIEHUSI COOTBETCTBHS Ha TeppuTopuu PO?

19. HazoBute 00BEKTHI 10OPOBOJILHON CEPTUDHUKAIIHH.

20. Yrto Takoe «3HaK 0OpaIeHus Ha PhIHKE)?

21. OO6beKThI 00s13aTeNbHON cepTUUKaALINY.

22. B KakoM city4dae IpOBOJIUTCS NEKIAPUPOBAHUE COOTBETCTBUSA?

Ilpakmuuecxoe 3ausamue. TectupoBanue mo 010ky 1 «CtangapTusanus u cepTudUKaImsa Kak
WHCTPYMEHTBHI O0ECTICUCHHUSI KaueCTBa YCIIYT»
Bpewms BbinonHnenus — 1 yac.
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brnok 2. Cucremsl yripaBiieHHs KaueCTBOM

Ipaxmuueckoe 3anamue. «VI3yueHue MOHATHUS «KauecTBO» (paboyasi TeTpaib).

Bpewms BbimonHenus — 1 yac.

L{enb paboThl: yriayOieHue mpeicTaBiIeHU O MOHSATUU «KaYyeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto moHMMaeTcs o KauecTBOM IPOLECCOB U NpoAaykiuu? Kakue Tpu 31eMeHTa BKIFOYAET
MOHsITHE KauecTBa?

2.YUto BXOJUT B TPHAAy METOAOB U BUOB JEATEIBHOCTH 110 00ecreueHuto kauectBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakrepu3syiite yHHUBEpcaabHbIe TPEOOBaHMS K KAY€CTBY MPOAYKIIUU U YCIYT.

4.KakuMy MeX1yHapOJAHBIMU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucrema kayectna (CK)?
5.Ilosicaute nonsTHe *)uznenHoro nukia npoaykuuu (KLII). 3apucyiite monens obecrneueHus
KauecTBa B BUJE HEMPEPHIBHOM 1IN (OKPY>KHOCTH).

Ilpaxmuueckoe 3ansamue. TectupoBaHue 1o pazjeny «CUCTEMbI YIIpaBIEHUs KaueCTBOM)
Bpewms Beimonnenus — 1 vac.

8. IlepeyeHb OCHOBHOM M [ONOJIHHMTEJIbHOH Y4eOHOW JIMTEPAaTypbl; NepedYeHb PecypcoB
HH(OPMALMOHHO-TEJJeKOMMYHMKALMOHHOH ceTH «VHTepHeT», nmepeyeHb MH(OPMaALUOH-
HBIX TEXHOJIOTHH, MCNOJb3yeMbIX NPH OCYIIeCTBJEHHH 00pPa30BaTeJIbHOIO Mpolecca Mo
AUCHUILINHE (MOAYJII0), BKJIYAs NepevyeHb MPOrPaMMHOro obdecrieyeHusi 1 HH(popmanu-
OHHBIX CIIPABOYHBIX CHCTEM (IPH HEOOXOIUMOCTH)

8.1. OcHoBHas uTEeparypa
1. I'pubanos, [1. JI. OCHOBBI METPOJIOTUH, CEPTU(DUKAIINN U CTaHJAPTU3ALNHU | YIeOHOE mocodue
/ 1. I'pubanoB. — 2-e uza., ucnp. u gon. — Mocksa : UHOPA-M, 2023. — 140 ¢c. —
(Boiciee obpaszosanue). — DOI 10.12737/1882575. - ISBN 978-5-16-017829-5. - Tekcr :
anekTpoHHbIH. - URL: https://znanium.ru/catalog/document?pid=1882575

2. Apucros, O. B. Ympasnenue kadectBoM : yueOHuk / O.B. ApuctoB. — 2-¢ u3j., nepepad. u
norn. — MockBa : UHOPA-M, 2024. — 224 c. — (Bricmiee oOpa3oBanue: bakanaBpuar). -
ISBN 978-5-16-016093-1. - Tekct : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?pid=2127015

2. EnoxoB, A. M. YmpaBneHue kadecTBoM : yueOHoe mocobue / A.M. EmoxoB. — 2-e u3g.,
nepepad. u gomn. — MockBa : UHOPA-M, 2024. — 334 c. — (Bricmiee oOpaszoBanue). DOI
10.12737/10022. - ISBN 978-5-16-019107-2. - Tekcr : oanektpoHHbii. - URL:

https://znanium.ru/catalog/document?pid=2087316

3. bomapes, b. II. Crannaprusamnus, METPOJIOTHS, MOATBEPKICHUE COOTBETCTBHS : YUCOHHK /
B.I1. bomapeB. — 2-¢ u3n., mepepad. u mon. — MockBa : UHOPA-M, 2025. — 365 ¢. —
(Beicuiee obOpasoBanme). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - Tekcr :
anektponHbiii. - URL: https://znanium.ru/catalog/product/2198694 . — Pexwum poctyma: 1o
MOJITHKCKE.

8.2. JlonoaHuTeILHAS JIUTEPATYpa

1. HOy6osoii, H. JI. OCHOBBI METPOJIOTHH, CTAHAAPTH3ALNN U cepTU(DHKAIUY : ydeOHOEe mocodue
/ H. 1. Oy6osoi, E. M. TloptHOB. - MockBa : ®OPYM : UH®PA-M, 2019. - 256 c. : . -
(ITpodeccuonanproe obpazosanme). - ISBN 978-5-8199-0338-4. - TekcT : 3NEKTPOHHBIHA. -
URL: https://znanium.ru/catalog/document?pid=991962

2. YrpaBieHUE KaueCTBOM: caMOOIleHKa : yuyeOHoe mocobue / b. U. I'epacumos, A. 0. CusukuH,
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I A. CocenoB, E. b. I'epacumoBa. - MockBa : ®opym : UHOPA-M, 2019. - 176 c. -
(ITpodeccuonansnoe obpazoBanme. bakamaBpuat). - ISBN 978-5-91134-735-2. - Tekct :
snekrponnsiii. - URL: https://znanium.ru/catalog/document?pid=1012430

3. Ynopasinenue kadectBoM : yueOHoe mocobme / FO.T. Ilecroman, B. [I. Hopodees, H. IO.
[lecroman, 3. A. AuapeeBa. - Mocksa : UH®PA-M, 2019. - 331 c. - (Beiciee oOpa3oBanue:
bakamaBpuar). - ISBN 978-5-16-003321-1. - Tekcr : onekrponHsii. - URL:
https://znanium.ru/catalog/document?pid=992046

8.3. [lepeuens pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH « UHTEpHET»
NudopmanmonHo - npasosoii cepsep TAPAHT - http://www.garant.ru
Ob6mepoccuiickasg ceTb pacnpocTpaHeHus mnpaBoBoi wuHopmanuu Koncynbprant Ilmioc -
http://www.consultant.ru
anri. International Electrotechnical Commission, IEC)
http://www.easc.org.by/ - MexrocyaapCcTBEHHBI COBET MO CTaHAApTH3AIMU, METPOJOTHH M
cepTudUKaIuu

8.4. Ilepeyen» mMporpaMMHOro odecrneveHnsi, COBpeMEeHHbIX NMPo(ecCHOHATBLHBIX 0a3 JTaH-
HBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAM
1. Microsoft Windows
2. Microsoft Office
3. DIIeKTPOHHO-OMOINOTEUHAS cHUCTEMA ZNANIUM. Pexum Jocryna:
https://znanium.com/

4. OnektpoHHO-0nOMMoTeuHast cucrema BOOK.ru. Pexxum nocryna: https://book.ru/

S. CnpaBounass mpasoBast cucreMa (CIIC) Kouncynbrantllmoc. Pexxum nocryna:
https://www.consultant.ru/

6. Od¢unnansusiii caiit ®I'BOY BO «Poccuiickuii rocyqapCTBEHHBIN YHUBEPCUTET
TypHu3Ma u cepBucay. Pexxum nocryma: https://rquts.ru/

7. MenemxMeHT kauecTBa (MHGOpPMAIMOHHO-CIPaBOYHas cucTteMa). Pexxum poctyma:

https://www.kpms.ru/
8. QUALITY - Menemxment kadectBa u ISO 9000. JlokyMeHTBHI W MaTepuanbl IO

MEHE/UKMEHTY KauecTBa, craaapraMm [SO cepun 9000 (mpodeccuonanbHass 0a3a
naHHbIX). Pexxum moctyma: https://quality.eup.ru/

9. depepasibHOE areHTCTBO MO TEXHUYECKOMY PpErYJIMPOBAHUIO U METPOJIOTHUH
(POCCTAHIAPT). Karanor HallmoHaIbHBIX CTaHAAPTOB (MH(OPMALIMOHHO-CITPABOYHAS

cucTeMa). Pexum JIOCTYyTIA:
https://www.gost.ru/portal/gost/home/standarts/catalognational/

9. MeToauyeckue yKkazaHusi UIsl 00y4aOmMXcsl M0 OCBOEHUIO AU CUHMILTUHBI

[Ipomecc n3yueHust TUCHIUTUIMHBI MPETyCMaTPUBAET KOHTAKTHYIO paboTy ¢ mpemnoaaBaTe-
aeM (paboTa Ha JEKUUAX U MPAKTHUYECKUX 3aHATHIX) M CAaMOCTOSITEIbHYIO (CAaMOMOATOTOBKA K
JIEKIHUSAM U TIPAKTHISCKUM 3aHATHSAM) PaboTy 00ydaromerocs.

B kaudecTBe OCHOBHBIX (JOpPM OpraHu3alMM y4eOHOro mporuecca 1no aucuuruinie «CraH-
JapTusanuvsa U MCHCIPKMCHT KadeCTBa B CEPBUCE» I10 npez[naraeMofz'I METOJJUKE O6yquI/I${ BbI-
CTYNAIOT JEKIIMOHHBIE U MPAKTUUECKUE 3aHATHA (C HCIIOJIIb30BAHUEM MHTEPAKTHUBHBIX TEXHOJO-
Uil 00y4eHus), a TaK)Ke CaMOCTOsTENbHAsE paboTa 00yJaroIXcs.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3yrOTCs o morokaMm. Ha neknusax usnararorcs
TEMbl JUCIHIUIHHBI, MPEIYCMOTPEHHBIE padoYeil MpOorpaMMoid, aKIIEHTUPYETCsS BHUMaHHE Ha
HaI/I6OJ'IeC NPUHIUIIAAIBHBIX W CJIIOKHBIX BOIIPOCAX AWCHUILIMHBI, YCTAHABJIMBAIOTCS BOIIPOCHI
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JUI CaMOCTOATENBbHOM npopaboTku. [Ipu npoBeneHnn NeKUUi IIaHUPYETCs UCIOIb30BAHNE UH-
TEPaKTUBHBIX (OPM H3IJIOKEHHSI MaTepuana B BHAE MPOOJEMHBIX JEKIHMHA C HCIOIb30BaHUEM
MYJIbTUMEIMHHBIX TEXHOJOTUHA B BUJEC Npe3eHTanuid. KoHCIeKT Jiekiuil sBisercs 0a3oil mpu
MOJArOTOBKE K IIPAKTUUYECKUM 3aHATHUSAM, K 3K3aMEHaM, a TaKXKe CaMOCTOSITEIbHOM HaydHOH Jies-
TEIBbHOCTH.

Jlexkuusi mpeacTaBisieT cOO0H YCTHOE M3JIOKEHHE MaTepHalia 1o ONpEeACTICHHON Teme.
Ota ¢opma yueOHOro mpoiecca NPUMEHSAETCs PU U3JI0)KEHUH 00bEMHOI0 HOBOTO MaTepHaa.
TpaguuuoHHas JEKIUs COCTOUT U3 TPEX YacTeil: BCTYIUIEHHs, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoii yactu 0603HayaeTcs Tema, IUIaH U Leb JeKIUU. B 0CHOBHOH YacTH JIeKTop nocieno-
BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOAUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouenun marepuan 006001IaeTcss 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIEMHOHN JIGKIIMK 3aKIIOYAETCS B TOM, YTO IPENO/IaBa-
TeJIb B Ha4ajie M 10 XO/AYy M3JIOKEHHUs] y4eOHOro MaTepuasia co3/laeT MpoOIeMHbIe CUTYalluu U
BOBJICKAET clyliaTesnel B UxX aHanus. Paspeinas npoTuBopeuns, 3aj10KEHHbIE B IPOOJIEMHBIX CH-
Tyalusx, 00ydaeMble CaMOCTOATEIBHO MOT'YT IPUHTH K T€M BbIBOJaM, KOTOpBIE IIPEIo1aBaTeNb
JIOJKEH COOOIIUTh B KauecTBE HOBbIX 3HaHMU. IIpu 3TOM mpemnonaBaresnb, UCHOIb3Ysl ONpeEe-
JICHHbIE METOJMYECKHE NPUEMbl BKJIIOYEHHUS Cllyliareraedl B oOlieHue, Kak Obl BBIHYXKJAET,
«TIOATAJIKUBAET» UX K ITOMCKY IIPaBUIIBHOTO PELIECHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHMe - IeJIEHANpaBieHHas (opMa OpPraHU3alUU MeJarorn4eckoro
npoliecca, HampaBJIeHHas Ha yrIIyOJeHHe HayYHO-TEOPETHYECKUX 3HAHUHN U OBJAJCHHE OIpee-
JIEHHBIMU METOJaMH paboThl, B POLIECCE KOTOPBIX BIPAOATHIBAIOTCSA YMEHHUS U HABBIKU BBIIOJI-
HEHHS T€X WJIM MHBIX y4eOHBIX JCHCTBHH B JaHHOW cepe HayKu. AyAUTOpPHBIC TPAKTHIECKUE
3aHATUS UTPAIOT UCKIIOYUTEIHHO BAXXHYIO POJb B BBHIPAOOTKE Y CTYAEHTOB HAaBBIKOB IIPHUMEHe-
HUS MOJTYYEHHBIX 3HaHUM JUISl PEeIlIeHUs] MPAaKTUYECKUX 3aJa4 B MPOIIECCE COBMECTHOM AesITeNb-
HOCTH C IIPENOAABATENIMU

[TpakTueckue 3aHATHS 1O AucuUIUIMHE «CTaHgapTU3alus U MEHEIKMEHT KauecTBa B
CepBHUCE» MPOBOJATCS C IIeJbI0 MPUOOPETEHHs] MPAKTUYECKUX HABBIKOB B PELICHMM 3ajay 110
CTaHapTU3aLUU U YIIPABIECHUIO KaueCcTBOM B cepe cepBrca HeaprkuMocT 1 XKKX.

[TpakTryeckas pabora nmpoBoauTcs B (popMe ceMHHapoB, odopmiieHHe padoueil TeTpaau,
pelIeHre CUTYAllMOHHBIX 3aJad M Jp. 3aKJI0YaeTcs B BBIIOJHEHUU CTYIEHTaMH, MOJ PYKOBO-
JICTBOM TpenojaBaress, KOMIUIEKCa y4eOHBbIX 3aJaHMi HaNpaBJICHHBIX HAa YCBOEHHE HAy4YHO-
TEOPETUYECKUX OCHOB y4eOHOro MpeaMera, NpHuoOpeTeHne MPaKTUUECKUX HaBBIKOB OBJa/ICHUS
METOAaMHU MPAaKTUYECKOil paboThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALMOHHBIX U KOMMY-
HUKALIMOHHBIX TEXHOJOTHUH.

CeMuHap-TPEHHMHT — 3TO (OpPMa KPaTKOBPEMEHHOTO O0YYEHHUSI YeMY-TO KOHKPETHOMY U
KaK MPaBUJI0, HOBOMY.

BoinosiHeHue 3aiaHuii B padoyeii TeTpaau - aKTUBU3ALUU CAMOCTOSITENILHON pabOThI
CTYJEHTOB B MPOIIECCE OCBOCHMSI TEOPETUUYECKOTO M MPAKTUYECKOT0 MaTepuaa MpH BBINOJHE-
HUM Y4eOHBIX 33JaHUH, YIeOHBIX U TBOPUECKUX MPOEKTOB...

CutyauMoHHasi 3aJa4a — 3TO BHJ y4eOHOrO 3aJaHus, UMUTUPYIOLIIUN CUTYyalllu, KOTO-
pbl€ MOTYT BOBHUKHYTh B PEAJIbHON JEHCTBUTEIBHOCTH.

I'pynmnoBoii mpoexT - coBMecTHas yueOHO-IT03HaBaTeIbHasl, HCCIeI0BaTeNbCKasi, TBOpUE-
CKasi WM UTPOBas JIEATENbHOCTh y4yallluxcs — MapTHEPOB, UMerolIast o0Iue rnpodiemy, Lenb,
COTJIaCOBaHHbIE METOBlI U CIOCOOBI pelIeHHs] MpoOieMbl, HallpaBJIeHHAs Ha JOCTH)KEHHUE COB-
MECTHOI'O pe3yJIbTaTa.

JlokIaa-npe3eHTAlUs] — 9TO YCTHOE BBICTYIUIEHHUE aBTOpa Iepes ayIuTopue (B compo-
BOJKJICHUH AJIEKTPOHHON MPE3EHTAIMN), 3TO pa3BEPHYTOE OYUIIMAIBHOE COOOIIECHHE 110 TPYIIIO-
BOMY WJIM UHJIUBUYaIbHOMY IIPOCKTY.
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YcTHbBIIE onpoc — Hanbosee pacnpoOCTPaHEHHBIA METOJ] KOHTPOJS 3HAHWKM CTYJEHTOB.
ITpu yCTHOM KOHTpOJIE YCTaHABIMBAETCS HENOCPEACTBEHHBIN KOHTAKT MEXAY MPENoaBaTeIeM
U CTYJIEHTOM, B IIPOIECCE KOTOPOIO MPEnoiaBareib NOMyyaeT IMUPOKUE BOZMOKHOCTH JJIS U3Y-
YEeHUS! MHIUBUAYAIbHBIX OCOOCHHOCTEH YCBOGHUS CTyIEHTaMU y4eOHOTo MaTepuaia.

[TpakTrueckue 3aHATHS CHOCOOCTBYIOT Oojiee TIIyOOKOMY MOHUMAaHHUIO TEOPETHUYECKOTO
Marepuaia y4yeOHOro Kypca, a TakkKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBICHHIO PA3TUYHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HECCHOHATFHON KOMIETEHTHOCTH CTYIEHTOB.

Llenbi0 caMOCTOATENbHON (BHEAyIUTOPHON) pabOThl OO0YYaIOUIUXCsl SBIAETCS O0ydeHue
HaBbIKaM pabOThl C HAY4YHO-TEOPETUYECKOM, NEPUOANYECKOM, HAyYHO-TEXHHUUECKON JTUTepaTy-
PO M TEXHUUYECKOW JOKyMEHTanuel, HeoOOXOAMMBIMU ISl YTIyOJIEHHOTO U3yUYEeHHUs TUCIUILIU-
Hbl «CTaHmapTH3aIUs U MEHEPKMEHT KaueCTBa B CEPBUCE», a TAK)KE Pa3BUTHE Y HUX YCTOHYH-
BBIX CIIOCOOHOCTEHN K CaMOCTOSITEIbBHOMY U3YYEHHUIO U U3JI0’KEHUIO MOJy4€HHON HH(DOpMALIUH.

OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbEHOM pabOThl 00YYAIOIINXCS SABISIOTCS:

—  oBnajeHue QpyHTaMEHTATIbLHBIMU 3HAHUSMU;

—  HapaboTKa mpodecCHOHANTBHBIX HABBIKOB;

—  npuoOpeTEeHHE OMbITa TBOPUECKON U HUCCIEA0BATEILCKOM 1€ TENbHOCTH;

—  pa3BUTHE TBOPYECKOW HHMIIMATUBBI, CAMOCTOSITEIbBHOCTH U OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocTrosTrenbHas paboTa CTyA€HTOB 1o auciumiimHe «CTtaHaapTu3auus U MEHEIKMEHT
KauyecTBa B CEpBUCE» 00ECTIEUNBAET:

—  3aKperuieHue 3HaHWM, NOJYyYEHHBIX CTYJIEHTaMH B IPOLECCE JEKIUOHHBIX U MPaKTH-
YEeCKUX 3aHATHH;

—  (opMHUpOBaHME HABBIKOB paOOThHI C MEPHOAMUYECKON, HAYyYHO-TEXHUUYECKOH JuTepa-
TYPOU U TEXHUYECKOW TOKYMEHTALIN;

CamocTosTenbHas paboTa sBiIsieTcs 00s13aTeNIbHOM 17151 KaX/10r0 00y4aroerocs.

10. MaTepuaibHO-TeXHHYeCKas 0a3a, He0OXoAUMAs ISl OCYLIEeCTBJICHHS 00pa30BaTe/IbHO-
ro npouecca mno JUCHHUIINHE

VYuebnsle 3aHATHS 10 AucuuiinHe «CTaHaapTu3anus 1 MEHEPKMEHT KauecTBa B CEpBU-
ce» MPOBOJATCS B CIEAYIOMIUX 000PYAOBaHHBIX YUe€OHBIX KaOMHETAX:

HaumenoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL IPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIUOHHOTO yueOHas ayJuTOpHsl, crieluaiu3upoBaHHas yueOHas MeOelnb
TUNa, rpymnmnossie U UHAU-| TCO: BUACONpOoeKIIMOHHOE 000pYI10BaHHE

BUyaJIbHBIC KOHCYIIbTa- |JJOCKa

IIUH, TEKYIIHI KOHTPOJIb,
IPOMEKYTOYHAs aTTeCcTa-

Bun yueOHbIX 3aHATHIA
M0 ITUCIUIIINHE

s
3aHATHS CEMUHAPCKOTO | ydeOHast ayuTOpHs, CIICIIHATU3NpOBaHHAs yueOHass MeOelb
TUNA TCO: nepeHoCHOE BHJICONPOEKIIMOHHOE 000pyJ0BaHNE

JIOCKa

CamocrosTenbHas paboTa | MOMEIIEHNEe A1 CaMOCTOSITENIbHONW PaboThl, CHelHaTu3upOBaHHAas
o0ydJaronmxcs yaeOHast Mmebenb

TCO: BUIEOPOCKIIMOHHOE 000PYIOBAHHE

KOMIIBIOTEPHI C BO3MOXKHOCTBIO MOJKIIOYEHUS K ceTu «HTepHeT»;
MOMEIICHUE JJIs1 CAMOCTOSITeNIbHONW paboThl B YUTaIbHOM 3aje Ha-
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YYHO-TEXHUYECKOI OMOJIIMOTEKN YHHBEPCHTETa, CIICHUATH3HPOBAH-
Has yueOHas meOenb

KOMIBIOTEPBI C BO3MOYKHOCTBIO IMOIKIIOYCHHS K ceTH «HTepHeT» ,
HHTCPAKTUBHAA JOCKaA
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