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1. AnHoTauusi padoueii mporpaMMbl JTUCHHUILIAHBI

Hucuunnuna «CTaHnapTu3anus U yrnpaBieHHEe KauyeCTBOM» SIBIISIETCS YacTblO MEPBOTO
6moka mporpammsbl 6akanaspuara 43.03.03 «["octurnyHOE feno» npoduns «PecropaHHbil Ou3-
HEC» U OTHOCHUTCS K 0053aTeIbHON YacCTH MPOTrpaMMBbl.

N3ydyenne naHHOW AMCHMILTUHBI 0a3UpyeTCs HA 3HAHUU OCHOBHBIX TOJIOXKEHHWH IHCITH-
nH: «be30nacHoCTh KU3HeAeITeNbHOCTHY, «[IpaBoy.

JlucuuiinHa HarpaBieHa Ha (JOPMUPOBAHUE CICIYIOIINX KOMIIETCHIIUN BBITYCKHUKA:

OIIK-3 - criocoben obecnieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKAa3aHUsI YCIYT B U3-
OpanHoi1 cepe mpodeccoHaTbHON ACSITETFHOCTH B YaCTH:

OIIK-3.1. OneHnBaeT Ka4eCcTBO OKa3aHMs yCIyT B chepe rocTenpruruMCTBa U OOIICCTBEH-
HOTO IMUTaHUS C YIETOM MHEHHS MOTPEOUTENICH U 3aNHTEPECOBAaHHBIX CTOPOH.

OIIK-3.2. ObecneunBaet, TpeOyemMoe OTEYECTBEHHBIMU U MEXIYHAPOJIHBIMH CTaHIap-
TaMH, Ka4eCTBO IMPOIECCOB OKa3aHUs YCIYT B cepe roOCTENPUUMCTBA U OOIIECTBEHHOTO IHTAa-
nus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

Coneprkanue TUCIUILTMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUECKOTO peryiupoBaHus. TeXHUYECKHE perjiaMeH-
Thl. CUCTeMa cTaHAapTU3aluu B chepe Typu3Ma U TOCTCIPHUMCTBA. MeXIyHApOIHBIE HOpMa-
TUBHBIE TOKyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHuunel MeHeKMEHTa Kade-
ctBa. ["apMoOHM3aIMs HAIIMOHAJIBHON CUCTEMbI CTaHJIAPTU3ALUNA C MEXKIYHAPOIHBIMA HOPMATH B-
HBIMH JJOKyMEHTaMHU );

- Ceprudukanueii. (ITonreepxxaeHne cooTBeTCTBUA. JJ0OPOBOIBLHOE TIOATBEPKACHHUE CO-
OTBETCTBUSI OpraHu3aluii cdepbl cepBuca u Typusma. JloOpoBosbHAS cepTU(UKAIUS YCIYT B
chepe TocTeNPUUMCTBA: KAIIPYT, XaJsiIb, IKOJIOTH3alus; OM3HEC-0Telb U TIp.);

- Mertponorueil. (CBogHBIE XapaKTEPUCTUKU Ppe3yJIbTaToB H3MepeHHil. ['apanTuiinbe
omuOku. JloBepuTeIbHbIC MHTEPBAJIBI U JOBEPUTEIIbHBIE BEPOSITHOCTH. );

- Yopapnenuem kauectBa. (PakTOpshl, BIUSIONIME HA KAYECTBO pabOTHI CEPBUCHON Opra-
Huzaruu. KauecTBo nepconana, 000py10BaHUsI, MATEPUATIOB, CPEICTB U3MEPEHUM, UHPPACTPYK-
Typhl. JlepeBo kadectBa. KauecTBo nmpoaykiuu u kauecTBo oociyxuBanus. [leTis kauecTa).

- Kanumertpueit. (OCHOBHBIE TEPMUHBI U ONpE/eNIeHNs KBaTUMeTpuu. Beibop ompene-
JSOIIMX NOoKa3zarenel kauecTsa. [lokazaTenu kayecTBa yciyr).

OT1aeabHbIii MOAYJIb TUCUMILTHHBI cocTaBasiiOT 'OCTswI u apyrue noaoo6Hbie HOP-
MaTHBHBbIE IOKYMEHTHI B c(pepe Typu3Ma U roCTeNPUUMCTBA.

OO6yuatomuecst 3HaKOMSITCSI:

- C 0OCOOEHHOCTSIMU BBISBIICHUS TPOOJIEM B CUCTEME KOHTPOJISI TOCTHHUYHOTO KOMITJIEKCa

U ONpPENeNsoT YpoBeHb 3P(HEKTUBHOCTH ACSATEIBHOCTU JENapTaMEHTOB TOCTUHUYHOTO

KOMIUIEKCa, aHaJTU3UPYIOT MPoOiIeMbl (YHKIIMOHUPOBAHUSI CUCTEMBI KOHTPOJIS, MPOTHO-

3UPOBAHMS U WX TIOCIICJICTBUS JJIS TIPUHSTHS MEp IO UCTIPABJICHUIO U HEJIOMYIICHHIO T10-

JOOHBIX CUTYyalluid B Oynyiiem;

- ¢ opraHu3aiueil paboThl MO MOATBEPKICHUIO COOTBETCTBUSI TOCTHHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(UKaIy TOCTUHUIL U UHBIX CPEACTB pa3MelleHus, TPUHIIUIIAMHU U METO-

JTaMU CO3J]aHUSI CHCTEMBI KOHTPOJISI pabOThI MepcoHaa TOCTHHUYHOTO KOMILIEKCA.

B pezynemame oceoenusn oucyuniunsl 06yyaowuiics cnocoben npogecmiu OYeHKy Kade-
CMBAa BbINOIHAEMbIX PAOOM HA NPeONPUAMUU Pe2aMeHmam U CIManoapmam, eiaoeem memood-
MU OYeHKU 3PGexmusHocmu cucmemvl KOHMPOI 0esmeibHOCmU O0enapmamenmos (Ciyico,
0moen08) 20CMUHUYHO20 KOMNJIEKCA, 3HAKOM ¢ MemMOOUKOL OYEeHKU COOMEEemCmesus 0CMuHUY-
HO20 KOMNIEKCA cucmeme Kiaccu@ukayuu 2oCMuHuY U UHbIX CpeoCmes pasmeujeHus.

OO6mIast TpyI0EMKOCTh OCBOEHUS JUCITUTIIIMHBI COCTABISAET 4 3au€THBIX equHull, 144 ya-
ca. [IpernogaBanue nuciuIuIMHbI BeAéTes Ha 1 Kypee Ha 1 cemectpe u Ha 1 kypce 1/2 cemecTpax
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(151 3204HON (pOPMBI) MPOJIOIDKUTENBHOCTRIO 18 Hemenb U mpeaycMaTpUBaeT IpPOBEACHHE
y4eOHBIX 3aHATUH CIEAYIONUX BUJIOB:

KOHTaKTHas paboTa ¢ IperoaBaTesiem:

- JICKIMW, B TOM 4HCIIC BBOJHAs, TPAAWIMOHHAS, MPOOJIEMHBIC JEKIIUU, JICKIIUU-
00CyXICHUSI.

- MPaKTHYECKUE 3aHATHA B (OpMe: CEMHHAPOB, CUTYAIIMOHHBIX 3a]1a4, BBIMIOJIHEHUS 3a-

nad B paboueii rerpaau, padora ¢ 'OCT, rpynmnoBoi mpoekT.

CamocTosTenpHas paboTa ocymiecTBIsSeTcs B popMax: mpopabOTKU yueOHOro MaTepuaa, O3Ha-
KOMJICHHE C JIONOJIHUTENIbHOM HH(pOpMalHeid, CocTaBIeHHE TEPMUHOIOTHYECKOTO CIOBApSI.

IIporpammon npeayCMOTPEHBI CIEAYIOIIUE BUIbI KOHTPOJISA: TEKYIIUNA KOHTPOJIb yCIIEBa-
€MOCTH IO pe3yJIbTaTaM OCBOEHHUS KaXKIOro OJIOKa TUCIUIUIMHBI C IPUMEHEHUEM HaKOIUTENb-
HOW CHCTEMBI 0AIIJIOB TEKYIIH KOHTPOJb YCIIEBAEMOCTH MPOBOIUTCS B (JOpPME OIpoca, Ipome-
JKYyTOUHAs aTTeCcTalus ¢ IPUMEHEHHEM HaKOMUTEIbHOU cucTeMbl 0amioB B ¢opme 3auéra (2 ce-
MecTp) U 3Kk3ameHa (3 cemecTp). Pe3ynbpTaT ycBOGHHUST 3HAHUM M MPAKTHUYECKUX HABBIKOB, KOM-
NETeHIINI OlleHUBaeTcs B OaljiaXx B COOTBETCTBHHM C METOAMYECKHMMH PEKOMEHAALUSIMU IO
OIPEEIICHUIO PE3YIbTUPYIOLIEH OIIEHKM JOCTHKEHUN O0y4arolMXcsi Ha OCHOBE HCIOJIb30Ba-
HUS HAKOMHUTEIbHOW CUCTEMbl OauioB M y4eOHO-TEeMaTHYECKOro PEHTHHI-IUIaHA MO JaHHON
JUCIUIINHE.

Texkymuit KOHTPOIb OCYILIECTBIsETCS B (hOpME TECTUPOBAHMS, BHITOTHEHHS U 3aIUThHI
IPAKTUYECKON pabOThl, MPE3EHTALMH 110 Pe3yIbTaTaM CaMOCTOSTEILHOIO OCBOEHUS MaTepHala,
MIPOMEXKYTOUHAsl aTTECTAIMsI OCYIIECTBIsIETCS B (hopMe dK3aMeHa AJisi OYHON U 3a04HOH (dopM
00y4eHwusI.

Ha ounoii ¢opme oOyueHus: mporpaMMoil TUCIHUIUIMHBI MPEIyCMOTPEHBI JIEKIIMOHHBIC
3ansaTusa (34 gaca), 3aHsATUSL ceMUHapckoro tuma (36 yacoB), KOHCYbTanus (2 yaca), mpoBeie-
HUE MPOMEKYTOYHOU aTTecTanuu (2 yaca) U caMmocTosATeIbHas paborta ctyaeHTa (70 4acos).

Ha 3aouHoii ¢popme 00ydeHus: mporpaMMoil AUCHUILIMHBI IPEAYCMOTPEHBI JIEKLIIHOHHbBIE
(6 yacoB) 3aHATHA, MpaKTUYeCKUe 3aHATHS (4 Yaca), caMmocTosTenbHas paboTa cryneHta (130
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 yaca), IpOMeXyTouHas aTTectanus (2 yaca).

OcHOBHBIE TIONIOKEHUS JUCIUILTAHBI TOMKHBI OBITH HMCIIOJIB30BAaHbI B AAlbHEHIIEM MPU
M3YYEHUU TUCHUIUIMHBI «OpraHn3allMoOHHbIE U TEXHOJIOTMYECKHE OCHOBBI TOCTUHUYHOIO U pe-
CTOpPAaHHOTrO Jienay (2 cem).

2. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs M0 JMCHHUILIMHE, COOTHECEHHBIE ¢ IIa-
HHPYEeMbIMH pe3yJIbTATAMH O0CBOEHHs 00pa30BaTeIbHON NPOrPaMMbl

Ne WNupeke [Tmanupyemsie pe3yabTaThl 00y4eHUs
n/m | KOMIIETCHIIUH (KOMIIEeTEeHIINH UITH €€ YaCTH)
1 | OIIK-3 CIOCOOHOCTBIO O0ecreynBaTh TpedyeMoe KadecTBO IPOLIECCOB OKa3aHHs

yciyr B u30paHHO# cdepe mpodheccnoHaTbHOM AeITeIbHOCTH B YaCTH:
OIIK-3.1. OneHrBaeT KauecTBO OKa3aHUs YCIYT B cepe roCTeNpUIMCTBA U
OOIIECTBEHHOI'O MUTAHUS C YY€TOM MHEHUS MOTpeOuTeNeld M 3aMHTepeco-
BaHHBIX CTOPOH

OIIK-3.2. O6ecrieunBaeT, TpeOyeMoe OTEYSCTBCHHBIMU U MEXIYHAPOIHBI-
MU CTaHJapTaMH, KayecTBO MPOLIECCOB OKa3aHUs YCIYT B cdepe rocrenpu-
uMcTBa u obmectBeHHoro nutanus (MCO 9000, XACCII, I'OCT, unrerpu-
POBaHHBIE CHCTEMBI)

3.Mecto qucuunmMHbl B ctpykrype OITIOII

© PI'YTHUC
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Juctunnuna «CtangapTu3anus U yIpaBJIeHUE KauyeCTBOM» SIBJIIETCS YacThIO MEPBOTO
Osioka mporpammsel O6akanaBpuata 43.03.03 «["octuHMYHOE Ne10» Tpoduib «PecTopaHHbIN OU3-
HEC» U OTHOCHUTCS K 0053aTEIbHON YacTH MPOTPAMMBEI.

N3ydyenue nanHOM AMCUMILTUHBI 0a3UpyeTcs Ha 3HAHUU OCHOBHBIX MOJIOXEHHH AUCIIU-
nH: «be30nacHoCTh KU3HENeATeTbHOCTIY, «IIpaBoy.

OcHOBHbIE TIOJIOKEHUSI TUCIUILIMHBI TOJKHBI OBITh MCIIOJIB30BAaHbI B JalIbHEHIIIEM MpU
M3YYEHUU TUCHUIUTMHBI «OpraHu3aloOHHbIE U TEXHOJIOTMYECKUE OCHOBBI TOCTUHUYHOIO U pe-
CTOpaHHOTO Jiea» (2 cem).

4. O6bem AUCHUIIJIMHBI B 3Q4Y€THBIX €¢UHHIAX ¢ YKAa3aHHEM KOJIUYIECCTBA AaKATCMHUYCCKHUX
YacCoB, BBIICJICHHBIX HA KOHTAKTHYIO pa60Ty oﬁyqamnmxcﬂ C nmpenmoaaBaTejieM (l'lO BHUIaM

Y4eOHBIX 3aHATHI) U HA CAMOCTOAITEJIbHYIO Pad0Ty 00y4arommxcs

OO61mas TpyA0eMKOCTh AUCHUILIMHBI COCTABISAET 4 3a4eTHBIX equHuly/ 144 akaj.4acos.
(1 3auemnasn eounuya coomeemcmeyem 36 akadeMuiecKum 4acam)

JL1st 0uHOii hopMBbI 00yUeHHS:

Ne Bupl yueOHOM IeSTENbHOCTH CemecTphbl
Bcero

n/ 1

1 KonTakTHasi padoTa 00y4arommxcs ¢ MpenoaaBareaemM 74 74

B TOM YHUCJIC: - -

1.1 | 3aHsATHs JEKIUOHHOIO THUIIA 34 34
1.2 | 3aHsATHA CEMMHAPCKOTO THUIA, B TOM YHCIIE: 36 36
CeMuHapsl

JlaboparopHsie paboTHI

[IpakTudeckue 3aHATHS 36 36
1.3 | KoncyasTanum 2 2
1.4 | ®dopma npoMeKYTOUYHOM aTTecTANMHU (IK3aMeH) 2 2
2 CamocrosiTesibHasi paboTa 00y4arOIIUXCH 70 70
3 O01ast TPy10€eMKOCTh yac 144 144
3.e. 7 7

JL1s1 3204HOi (hopMBI 00YUCHHS:

No Bunet yaeOHON AeITEIBHOCTH CemecTpbl
Bcer

n/m cero 1 2

1 KontakTHas padoTa 00y4aomuxcs ¢ npenoaaBaTeiemM 14 2 12

B TOM 4YHUCJIC: - - -

1.1 | 3aHATHUA JIEKIIMOHHOIO THIIA 6 2 4

© PI'YTHUC
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1.2 | 3aHATHS CEMHHAPCKOTO THUIA, B TOM YHCIIE: 4 4
CemuHapbI
JlabopaTopHbie pabOTHI
[pakTH4yeckue 3aHsTU 4 4
1.3 | Koncyabranum 2 2
1.4 | dopma npomMeKYTOUHOI aTTecTAUM (IK3AMEH) 2 2
OK3.
2 CamocTosiTeJIbHAsI patoTa 00y4aroIMXcs 130 34 96
3 O01ast TPy10eMKOCTh yac 144 36 108
3.e. 4 1 3
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5. Conepxxanmne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3jesiaM) ¢ yKa3aHueM OTBeJeHHOI0 Ha HUX KOJIMYeCTBAa aKaJleMHu-
YeCKHUX YaCOB M BUJOB Y4eOHBIX 3aHATHI

st ounoii gopmbl 00ydeHusi:

HaumeHnoBanue TeM JeKIMM, Mpak- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
TUYECKUX PadoT, JIAOOPATOPHBIX pa-
6o, cemunapos, CPO KonTakTHas paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTas- 2 Brognas 4 | CemuHap C LENBIO YIiIyo- 5 O3HaKOMJICHHE C
JapTU3ays U cepTU(UKALNSA KaK CO- JICHHOM TpopaboTKH Tep- JIUTEPATYpPOH 11O
1. Cranmaprusa- | CTaBHASA HacTh CHCTEMBI 3HAHUM O Ty- MHHOB 10 Kypcy «CtaH- JUCLIAIUIMHE Ha Cai-
1M M cepTH(U- pu3Me u rocrenpuuMcTBe. CyIHOCTb JapTusanysa ¥ yIpaBJIcHUE Te OBbC
KA KK HH- KayecTBa. KaueCcTBOM» znanium.com. Co-
CTPYMEHTHI IIP: 3ansrtue 1-2. «TepMuHoIOTHs CTaH- CTaBJIEHHE TEPMHHO-
oGece eHMs JapTHU3aIMN, N3yYCHUE TTOHATHS «Kade- KonTposnbuas Touka Nel JIOTUYECKOTO CI0Baps
KagecTBa yCIyT CTBO». — BbINOJHEHHE W 3alIUTa
NPAKTHYeCKOii padoThl
2/2 JI:Tema 1.2. llenu v NpUHIUIIBI CTAH- 2 Jlexums- 5 IIpopaboTka yuedbHO-
naptusanuy. OyHKIUY CTaHAAPTU3AIUH. obcyxenne ro marepuana. [loa-
[ToHsATHIHBIH anmapaT CTaHAAPTU3ALNH. TOTOBKA K IIPaKTHYe-
Knaccudukanus crannapros. CKHUM 3aHATHUSIM
3/2 JI: Tema 1.3. ®akTopsl, BAUSIONINE HA 2 Tpamunuonnas | 2 | CuTyalMoHHas 3a7ada 4 IIpopaboTka yuebHO-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
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PIYTHC Aucm 7
HaumeHnoBanue TeM JeKLM, TpaK- Bunbt yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
THYECKHUX Pa0boOT, TabopaTOPHBIX pa-
6o, cemunapos, CPO KonTakTHas paboTa 00y4aromuxcs ¢ mpenoaBaTesieM
b b
o) =
< ' Q =
3 s g =
1
8 = l:[ ] S
= < ) < E @ =
o = = % = <) =
o S| g < | g Q| 9
= = = - = s | 2 o
= HaumenoBanue ° = | & | &
S azmena = o E | B o | 2 O
g | P - = | E g | g z
== any o < = < am M =
o o O o M () -~ | O o (5)
o = SO o) q w S =t Q =
= = = ~ (PR S| Q < O
) X oM 2 = > A = = S N A
: O O o (3} @ w < o = o
5 O ST o & = & 8, = =%
= 8| EE i = Q| E S E
=T s 8 El s © 51 s < <
E 5| 2E £ 29 2| = - | =
g s ST < a5 T o, o o
< X Q = =] Q = o @) [ ¥ o)
» S| 95 E | S % | B o | O
Ka4yecTBO PabOTHI CEPBUCHON OpraHu3a- ro matepuana. [lon-
n. KagecTBo nepconaa, 06opynoBa- TOTOBKA K ITPaKTHYe-
HUSI, MaTepHAJIOB, CPEACTB H3MEPEHHH, CKHUM 3aHATUSIM
uHdpacTpykTypsl. JlepeBo KauecTsa.
KagecTBo npoayknuu u kauecTBo 00-
cinyxuBaHus. [letns kauectsa.
I1P: 3ansatue 3 «'ocymapcTBeHHAs UH-
(hopMaIMoHHas cCCTEMa MapKHUPOBKID)
4/2 JI: Tema 1.4. HatoHanbHBIE CUCTEMBI 2 Jlexms- 2 | Beimonmaenne 3amaHuii B 4 IIpopabotka yueOHO-
ctanfaptusanuu 3akoH P® «O TexHuue- o0cyxnenue paboueli Terpaan. 3amura ro marepuana. Iloa-
CKOM peryaupoBaHumn». Kareropuu u MpaKTH4YeCcKux padot 3-4: TOTOBKA K IIpaKTU4e-
OCHOBHBIE BHJBI CTAaHAApPTOB B Poccum. CKHUM 3aHSTHSIM
Oco0eHHOCTH TPUMEHEHUS HAITUOHAITb-
HBIX CTaHJIapTOB B cdepe TypusMa
rocrenpuumctsa Poccun.
[1P: 3ansTue 4 «/3y4eHne TEXHUIECKO-
TO 3aKOHOJATEJIbCTBAY
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5/2 JI: Tema 1.5. CepTrduratsr cOOTBET- 2 Tpamummonnas | 2 | CuTyanuoHHas 3a1ada 4 | TIpopabotka y4eOHO-
CTBHS, 3HAKU cooTBeTcTBHUs. [lonTBep- ro matepuana. [lon-
xJeHne coorBercTBusi. Popmel 06s13a- TOTOBKA K ITPaKTHYe-
TEJILHOTO MOJTBEPXKICHNS COOTBET- CKHUM 3aHATHSIM
ctBus. JloOpoBoibHAs cepTHdUKays
Kak (popMa MoJTBEPIKACHHSI COOTBET-
ctBus chephl cepBuca u Typusma. [le-

KJIaparyy ¥ cepTu(UKaTHI.
[1P: 3ansTre 5. «AHaANIU3 peaIbHOTO Cep-
TU(HUKATa COOTBETCTBHUS»

6/2 JI: Tema 1.6.OCHOBHBIC MTOJIOKEHHS CEP- 2 IIpobGaemuas 2 | CuryarioHHas 3a1a4a. 4 | TIpopaboTtka y4eOHO-
TU(HUKAIIHA B CHCTEMHOM MEHEIKMEHTE ro marepuana. Ilox-
kauecTBa CHCTEMHBIN MOJIXOJ K YIpaB- TOTOBKA K ITPaKTHYe-
JICHUIO KadecTBa. [IpUHIKIIBI U 0COOEH- CKHUM 3aHSTHSIM
HOCTH BCEOOIIEro MEHePKMEeHTa Kaue-

6/2 crea (TQM). OCHOBHBIE IPHHLMIIBI 2 | BoimonHeHue 3ajaHuil B 4 | IIpopabotka yueOHO-
yIpaBlieHus kKauecTBOM. Mojienb cucre- paboueii TeTpaH. ro matepuaia. Ilox-
MBI MEHE/DKMEHTa KadecTBa. TOTOBKa K ITPAKTU4C-
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IIP: 3ansTue 6. «OnpenenaeHue NoAIMH- CKUM 3aHSITHSIM
HOCTH TOBapa 0 MTPUX KOAY MEXIyHa-
ponHoro eBpoctannapra EAN»
[1P: 3ansTue 7. «PacmmdpoBka MapKu-
POBOYHBIX 3HAKOB)»
JI: Tema 1.7. MexayHapoJiHast U MEKIO- 2 Tpamunuonnas | 3 | CuTyanmoHHas 3ajada. 4 [IpopaboTka y4eOHO-

CyIapCTBEHHAs CTaHAApTH3aIus Mex-
TOCYIapCTBEHHBIC CTAH/IAPTHI CTPAH
CHI B Poccun. MexayHapoHbIe CTaH-
naptst cepunt ISO 9000, XACCII u uc-
MOJIb30BAHNE UX B TOCTHHUYHOM CEPBU-
ce.

ITP: 3ansTue 8. «M3yueHne MexayHa-
POJIHBIX CTaHJIAPTOB Ka4eCTBA YCIIYT
HCO cepun 9000%.

BeimonHeHne u - 3amuTa
MPaKTHIECKUX padboT 5-7
KonrponbHas Touka Ne2
— BBINOJHEHNE W 3aIuTa
NPAKTUYECKOi PaGoThI

ro matepuana. [lox-
TOTOBKA K TECTHPO-
BaHUIO

3ansrue 9. TecTupoBaHue MO NEPBOMY
pasneny 1

1 | TecrupoBanne
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8/2 JI: Tema 2.1. HopmaTtuBHas 0a3a craH- 2 Tpamuunonnass | 2 | Padora ¢ TOCT P 50690- 4 | CocraBicHHE TEPMH-
nmapruzanun. OOIIepocCHiicKie KacCH- 2017 HOJIOTHYECKOTO CJIO-
2. CHCTEMBI (huKaTOpPHL. Baps
yTIpaBIIeHHs OyHKIMM HANMOHAIBHOTO OpraHa IIo
craggaptusamun Poccun (Poccranmap-
KayeCTBOM 1)
[TP: 3anarue 10. «TypuCTCKHE YCIyTH.
O6mue TpeboBaHU
9/2 JI: Tema 2.2. O3HAKOMIICHHE CO CTPYK- 4 [pobnemuas 2 | Pabora ¢ I'OCT P 56780- 4 | IlpopaboTka y4eOHO-
Typo# M copep>KaHUEM CTaHAAPTOB pas3- 2015 ro marepuana. Iloa-
HBIX BUJIOB B 00JIaCTH YCIIyT Typu3Mma M TOTOBKA K MpaKTH4e-
TOCTEPUHMCTBA CKUM 3aHSTHSIM
ITP: 3anstue 11. Ycemyru cpencts pas-
Menienns. buznec-yciyru. O6mue Tpe-
6oBaHUA
10- JI: Tema 2.3. Knaccudukanust TOCTHHUIL 6 Tpamuuuonnast | 2 | Padora ¢ TOCT P 54603- 4 [IpopaboTka yueOHO-
12/2 U JIpyrux cpeactB pasmemeHus. Cymi- 2011 ro matepuana. [lox-
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13-
14/2

15-

HaunmenoBanue
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HOCTh M OpraHM3alMOHHBIC BOIPOCHI TOTOBKA K IpaKTH4e-
NPOBENCHUs. 100POBOIBHON CcepTH(hUKa- CKHUM 3aHITHIM
oMU ycIyr B cdepe Typusma u rocre-
NPUUAMCTBA: KalIpyT, XaJsib, KOJIOTH-
3a1usi; OU3HeC-0Telb U Ip.
[1P: 3amsitue 12. Ycayru cpeacts pas-
merenust. O6mue TpedoBaHus K 00CTy-
JKHBAIOIIEMY IIEPCOHAITY
JI: Tema.2.4. YupapneHne IpeApusTH- 4 2 | Pabora ¢ TOCT P 55322- 4 | IIpopaboTka yaeOHO-
€M Ha OCHOBe MapkeTuHra. OneHka Ka- 2012 ro marepuana. Iloa-
YyecTBa CH- TOTOBKA K ITPaKTHYe-
CTEeMBbI 00CITY)KUBAHUSL. Jlekuusi- CKHUM 3aHSTHSIM
[1P: 3ansaTtue 13. Ycuyru HaceneHuio. obcyxnenne
Ob6urme TpeGoBaHUS K MaJIBIM CPEICTBAM
pa3MelieH st Ik HOCTOSIHHOTO TIPOYKHU-
BaHUsI
JI: Tema 2.5. OrnieHka pe3yJibTaTUBHOCTH 4 Jlekuusi- 2 | Padora ¢ 'OCT P 55699- 10 | IIpopabotka yueOHO-
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16/2 JIESITeTPHOCTH OPTaHU3AINH B 00IacTH oOcyxeHne 2013 ro marepuana. [loa-
Ka4yecTBa C UCIIOJIb30BAHUEM KPUTEPUEB Pemenne  cuTyarMoOHHBIX TOTOBKA K ITPaKTHYe-
MpEeMHH 110 Ka4ecTBY. 3ajad. CKUM 3aHATHUSIM MOJI-
I1P: 3ansTe 14. JlocTynHbIe cpencTBa KonrpoabHas Touka 3 — TOTOBKA IIPE3CHTA-
pa3MeIieHHs It TYPUCTOB C OTpaHu- BBINOJIHEHNE M 3alIUTa 11U NIPOEKTa
YEeHHBIMU (PU3NYECKUMH BO3MOXKHOCTSI- NPaKTHYeCKUX padoT
Mmu. O6ume TpeGoBaHus
17/2 I1P: 3ansTue 15. TectupoBanue mo pas- 1 | TectupoBaHue 5 | IIpopabotka yueOHO-
neny «Cuctemsl ynpaBieHus Kade- ro matepuana. [lon-
CTBOMM. TOTOBKA K ITPaKTHYe-
CKUM 3aHSTHSIM MO/
rOTOBKa ITpe3eHTa-
L1H TIPOEKTA
I'pynnosoit npoexT
18/2 I1P: 3ansitue 16-18. «Pa3pabotka [Tosu- 7 KonTpoabHnas Touka Ned- 5 ITpopaboTka yueOHo-
THKH B 00JIaCTH Ka4ecTBa B TYPUHIY- Npe3eHTaAlus ro matepuaia. Ilox-
CTPHH ¥ TOCTUHUYHOM OM3HECE» TOTOBKa K ITPAKTHIC-
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CKUM 3aHSTHUSIM MO/
rOTOBKA MTPE3eHTa-
LUK TPOEKTA
Koncynpranus 2 | OtBethl
Ha BO-
IIpomexxyTouHast aTTeCTaIsI — 3K3aMEH MPOCHI
2 gaca
HUTOTO 34 36 2 70
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st 3a04HO# popMBI 00yUeHHs:

1 cemecTp
HaumeHoBanue TeM JEKIMM, MpakTHYe- Buner yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojaBaTeeM
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1. Crannaprusa- JI: Tema 1.1.BBenenue. Cuctema cranmap- 1 Brognas 17 O3HaKOMJICHHE C
1ust ¥ cepriudurka- | TH3aLus U cepTHU(UKAIKS KaK COCTaBHAs JUTEPATypOH MO
Iy KaKk HHCTPY- YacTh CUCTEMBI 3HAHHUH O TYpU3ME U TOCTC- JUCHUIIVIMHE Ha cai-
MEHTHI obecreue- npuuMcTBe. CyITHOCTh KayecTBa. Te ObC
HHS Ka4ecTBa znanium.com. Co-
yeuyr CTaBJICHHUE TEPMHHO-
JIOTUYECKOTO CIIOBaps
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HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
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JI: Tema 1.2. Ilenw u npuHIUTIBI CTAHAAPTH- 1 Jlexums- 17 | Ipopabotka yueOHO-
3aumy. OyHkuuu crangaprusanud. [ToHs- obCyxIeHHe ro MaTepuana.
TUHHBIN anmnapar ctagaaptuzauuu. Knac-
cu(UKaLKs CTAaHIAPTOB.
2 34
2 cemecTp
& g Haumeosanue HaI/IMeHO6BaHI/Ie 6TeM JIEKIINH, HpélKTI/IT-Ie- Buibl yaeOHBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
=S CKHX padoT, 1adopaTopHBIX padoT, ce-
pasiea KonTtakTHast paGoTa 0bydaromuxcs ¢ npenogasatenem | =~ ¢ @ 0 & Ol B o a == =
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MuHapos, CPO

3aHATHUS JTEKUUOHHOIO THUIIA,
®dopma IpoBEAECHUS 3aHATHA JIEK-

IIpakTrueckue 3aHsATUs, aKal.4acol
®opma poBeAEHUS MPAKTUYE-
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1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 0,5 BBognas 1 | CemuHap c nenpio yriyoieH- O3HaKOMJICHHE C
TU3AIMSL U CepTH(UKAIINS KaK COCTaBHAs HOW TPOPAabOTKH TEPMHUHOB JTUTEPaTypo 1Mo
1. Cranmaprusa- 4acTh CUCTEMBI 3HAHUN O TYpU3ME U TOCTe- no Kypcy «CTannapTuzamus u JTUCIUIUTAHE Ha cai-
1M U cepruduka- npunMcTBe. CyIIHOCTh KauecTBa. YIIpaBJICHHE Kaue€CTBOM» Te DBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepmuHonIOTHS CTAaHIAP- znanium.com. Co-
MEHTBI obecreue- TU3alun, U3YUYCHHUEC MOHATUA KKaYCCTBO. KOHTDOHBHaﬂ Touxka Nel — CTaBJICHUE TEPMUHO-
HHS KauecTBa BBINOJHEHHE W ___ 3alIMTA JIOTHECKOro CJIoBAps
1/2 yemT JI: Tema 1.2. llenu ¥ npuHIMIBI CTAHIAPTH- 0,5 Jlexuusi- UPAKTHMCCKOH padorht IIpopaboTka yueOHO-
3auuu. OyHkuuu crangaptusanuu. [Tous- obcyxnenne ro matepuaina. [lox-
TUWHBINA anmnapar ctanaapTusanuu. Knaccu- TOTOBKa K MpaKTHU4e-
(bukanms craHIapTOB. CKUM 3aHATUAM
2/2 JI: Tema 1.3. ®axTopsl, BIMAIOIIKE Ha Kade- IIpopabotka yueOHO-
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CTBO PabOTHI CEpBUCHOM opranm3anuu. Ka- ro marepuana. [loa-
YeCTBO MepcoHaia, 000pyI0BaHUS, MaTepH- TOTOBKA K MPaKTH4e-
aJI0B, CPEIICTB M3MEPECHUH, HHPPACTPYKTY- CKUM 3aHATHAM
psL. [epeBo kagectBa. KauecTBo npomyKimun
M KauecTBO oOCmykuBaHus. [leTns kaue-
CTBa.
[1P: 3anstue 3 «['ocynapcTBeHHast uHdop-
MAaIMOHHAs CHCTeMa MapKHUPOBKID)
3/2 JI: Tema 1.4. HarmoHanmsHBIE CHCTEMBI 1 Jlexums- 8 [IpopaboTka yueOHO-
cranaapTuzanuu 3akoH PO «O TtexHuye- o0cyxIeHue ro marepuana. [loa-
CKOM peryiupoBaHumy. Kareropuu u oc- rOTOBKA K MPaKTHYe-
HOBHBIE BUIBI cTaHAapTOB B Poccum. Oco- CKUM 3aHITHAM
OCHHOCTH MPUMEHEHHSI HAI[HOHAIbHBIX
CTaHIApTOB B cepe Typu3Ma U TOCTEIpPH-
nmcTBa Poccun.
[1P: 3ansTue 4 «3y4eHne TEXHIIECKOTO
3aKOHOJIaTEIbCTBAY
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®EIEPAJTBHOE TOCYIAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTBHOE CMK PTYTVC
YUYPEXIEHWME BBICILIEI'O OEPA30BAHVIA
«POCCUUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA Y CEPBVICA» Aucm 18
HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTesieM
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4/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 8 [IpopaboTka y4eOHO-
3HAaKM COOTBETCTBUS. [lonTBEpXKICHNE CO- ro Marepuana. [lox-
otBeTcTBUsL. POPMBI 00513aTEIBHOTO O~ TOTOBKa K IPaKTHYe-
TBEPIKJIeHHUs cOOTBeTCTBUA. J100OpoBOIbHAS CKHM 3aHATHAM
cepTudukanus kak Gopma MoATBEpIKACHHSL
COOTBETCTBHS Cepbl cepBUCa U TypHU3Ma.

Jlexnapanuu u cepTUQHUKATHL.
I1P: 3ansTue 5. «AHaIU3 peanbHOTO CEPTH-
(huKaTa COOTBETCTBUS)

5/2 JI: Tema 1.6.0cHOBHBIE MOJIOKEHUS CEPTHU- 1 [pobnemuas 8 [IpopaboTka y4eOHO-
(UKanMM B CHCTEMHOM MEHEKMEHTE Kade- ro matepuaina. [log-
crBa CUCTEMHBIN TTOIX0/1 K YIPABJICHHIO rOTOBKA K MpaKTH4e-
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- CKUM 3aHSITHSIM
oOmrero MmeHemxkMenTa kadecta (TQM).

52 6 | IIpopaboTka yueGHO-

OCHOBHBIE IPUHIIMIIBI YIPABICHUS Kade-
CTBOM. MOJIeNIb CUCTEMBI MEHEKMEHTA
KayecTBa.

IIP: 3ansTue 6. «OnpeneneHue NoAIMHHO-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTHC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 19

Howmep Henenu cemecTpa

6/2

HaunmenoBanue
pasznena

HaumeHoBaHME TeM JICKIUIA, IPaKTHYE-
CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM

o) =
! =
& S =1
oy 1 <
= : 0] =
- = § =) ¥-|
g = g | = g8 | 2
) < = >
= = ~ | 3 g | 2 )
; 5 S| = T z =¥
é 2] =) = = R Q
= ® % < % =
= = am = X = =
T T < an < == m jomt
] Q0 o o o) - o o o
= =g o | ¥ == 3] =
= o E = o = S| Q S )
¥ m [a) = “ [2a) = = 2=} :r‘ m
v o| © o o & S S - S)
5 S| &o ) & 3 & 8, = =%
= < = = =) = < ¥a) = & =
=7 s 8 =l g9 5 | s < <
= 1:[ = = 1 = © 1) = - s
2 S| = = S T S, o (9
= o2 o' 2 S) o)
» S| 8 E|© S % | B @) S
CTH TOBapa Mo MTPUX KOJY MEXyHapOIHO-
ro eBpocrangapra EAN»
I1P: 3ansTue 7. «PacmmdpoBka MapKupo-
BOYHBIX 3HAKOBY
JI: Tema 1.7. MexayHapoaHas U MEXIOCY- 6 IIpopaboTtka yueGHO-

JAPCTBEHHAS CTaHAAapTH3aIus Mexrocy-
napctBeHHble cranaaptel crpan CHI™ B Poc-
cun. MexayHapoJHbIE CTAaHAAPTHI CEPHU
ISO 9000, XACCII u ucroap30BaHHE UX B
TOCTUHUYHOM CEpBHCE.

ITP: 3ansTue 8. «M3ydeHne MexayHapO/I-
HBIX CTaHIapToB KauecTBa yciayr MCO ce-
puu 9000y,

TO0 MaTepuaja. HOZ[-
TOTOBKaA K TECTUPO-
BaHHUIO

3ansrue 9. TecTupoBaHue 1O NEPBOMY pa3-
neny 1

1 | TectupoBanue
KonTponbHas Touka Ne2 —
BbINOJIHEHHE W 3aIINTAa
NPAKTUYECKOi PaGoThI
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®EJEPAJIBHOE TOCY/JAPCTBEHHOE BIO/I>KETHOE OBPA30OBATEJIbHOE CMK PTYTUC
_ YUPEXJIEHME BBICIIETO OBPA3OBAHII
«POCCUNCKUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPVU3MA V1 CEPBUCA» Aucm 20

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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1/3 JI: Tema 2.1. HopmaruBHas 6aza ctargaptu- | 0,5 | Tpamunmonnas Pa6ora ¢ TOCT P 50690- 6 CocTaBleHHE TEPMHU-
3anuu. O0mepoccuiickue KiacCHQUKaTOPHI. 2017 HOJIOTHYECKOTO CIIO-
OyHKIMU HAMOHAIBHOIO OpraHa 10 CTaH- Bapsi
2. Cucremsl naprusanun Poccuu (Poccranaapra).
yupaBJieHUs Ka- | TIP: 3anstue 10. «Typuctckue ycayru. O06-
YECTBOM e TpeboBaHuUs»
2/3 JI: Tema 2.2. O3HaKOMJIEHHE CO CTPYKTYpOU Pa6ora ¢ TOCT P 56780- 6 [IpopaboTka y4eOHO-
U COJCpKaHWEM CTaHIAPTOB Pa3HBIX BHUIOB 2015 ro marepuana. [loa-
B 00JIACTH YCIYT TypuU3Ma H TOCTEIIPHUM- TOTOBKa K IPaKTHYe-
CTBa CKUM 3aHITHSAM
ITP: 3anstue 11. Ycemyru cpencts pasmerie-
Hus. busnec-ycnyru. O6mue TpeboBaHus
3-4/3 JI: Tema 2.3. Knaccupukanusi TOCTUHHIl U 1 | Pabora ¢ T'OCT P 54603- 6 IIpopabotka yueOHO-

JpYyrux cpencts pasmenienus. CymHocTs u
OpPTaHM3aI[IOHHBIE BOINPOCH MPOBEICHUS
JI0OPOBOJILHON cepTU(HKAIIMH YCIYT B ce-
pe Typu3Ma M TOCTEINPUHUMCTBA: KalIpyT,

2011

THYeckux pador 10-12

Konrpoannasi Touka 3

Brimonnenne u 3alurTa_rpaxk-

To MaTepuaja. HO,Z[-
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

5/3

6-7/3

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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XaJIsliTb, YKOJIOTH3anus; OU3HeC-0Telb U Ip. BBINOJHEHHEe ¥ 3aIuTa
IIP: 3anarue 12. Ycnyru cpeacTs pasMenie- NpPaKTHYecKoi padoTbl
Husa. OOmme TpeOoBaHUS K 0OCITyXKHBaro-
IIeMy TIepCOHAITY
JI: Tema.2.4. Ynpaenenue npeanpusituem Ha | 0,5 Pabora ¢ 'OCT P 55322- 6 [Ipopabotka yueOHO-
ocHOBe MapkeTnHTa. OIleHKa KauyecTBa CH- 2012 ro marepuana. [log-
CTEMBI 00CITYKUBaHUSL. Jlexkuus- TOTOBKA K MPaKTHIe-
I1P: 3anstue 13. Ycenyru Hacenenuto. O6- o0cyxIeHue CKHUM 3aHSTHIM
mue TpeOOBaHUS K MaJIbIM CpeZICTBaM pas-
MEIIEeHUS ISl TIOCTOSIHHOTO MPOKHUBAHUS
JI: Tema 2.5. Onenka pe3ynbTaTUBHOCTH Padora ¢ TOCT P 55699- 6 IIpopabotka yueOHO-

JIeITeIIbHOCTH OpraHU3aluy B 00JIacTH Ka-

YEeCTBa C UCMOIb30BAHUEM KPUTEPHUEB IIpe-

MUil 0 Ka4ecTBy.

I1P: 3ansTue 14. JlocTynHble cpeicTBa pas-
MEIIEHUs U1l TYPUCTOB C OTPaHUYCHHBIMH
(hm3nIeCKUMHU BO3MOKHOCTAMHU. O0mne

2013

ro marepuana. [1oj-
TOTOBKA K MPaKTH4e-
CKUM 3aHATHSIM II0I-
TOTOBKA IIpe3eHTa-
517078
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HaumeHoBanue TeM J€KLUMM, TPpaKTUYE- Bunbt yaeOHbBIX 3aHITHH U (POPMBI UX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTesieM
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8/3 TpeOoBaHUS. 10 | Ipopabotka yueOHO-
ro marepuaia. [Tox-
IP: 3ansatus 15-17. «Pa3padoTka [TomuTuku FOTOBKA K IpaKkTUye-
B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC- CKHUM 3aHATHUSM HOJ-
TUHUYHOM On3HECce» TOTOBKa IPE3EHTALNN
MPOEKTa
KonTpoabHast To4-
Ka 4 - npe3eHTanuA
IIP: 3ansarue 18. TectupoBanue mo pasaeny
«CHCTeMBI YIIPaBJICHHS KaueCTBOM. TecTHpOBaHHe
KonTtponbHas Touka Ne 4 -
Hpe3eHTAUUS
9/3 1 6 Ipopab6oTka yue6HO-
ro matepuaina. [lox-
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YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
PrYTHC TYPVISMA " CEPBUCA» Aucm 23

HanmenoBanue tem J'IeKIIHfI, IMpaKTHU4e-

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

CKuX paboT, TabopaTOpHBIX padoT, ce-

MuHapos, CPO KonTakTHast paboTa oOydaronuxcs ¢ mpenojaBaTesieM
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FOTOBKa K IpaKkTUye-
CKHM 3aHATHSAM MOJI-
rOTOBKAa NPE3EHTALNN
MPOEKTa
Koncynpramus 2 OTBeTHI
Ha BO-
[IpomexyTouyHas aTTecTauus - 3K3aMeH 2 IPOCHI
4 4 2 96
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OEPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 24

6. IlepeyeHb yueOHO-METOAUYECKOT0 00eceYeH sl IS CAMOCTOSAITEIbHOH PadoThl 00y4arouIuX-

Jljis caMOCTOATENHHON pabOThI MO TUCIUILINHE 00YYaOIINecs: UCIIONIB3YIOT ClieAyIomee yueo

HO-METOAUYECCKOC obecrieyeHue:

CHd 1O JUCIUIIJIMHE

Ne Tema TPYA0€MKOCTh Y4eOHO-MeTOAMYECKOe oDecneyeHne
n/n B aKajJ.4.
Ou. 3aou.

1 1.Beenenue. Cucrema cranaapTu3anus U | 5 10 OcHoBHas JJUTEpPaTypa
cepruduKarms KaK cocTaBHas 4acTh 1. OCHOBBI METPOJIOTHH, CEPTH(PHUKAINN M
CHCTEMBI 3HaHUIT 0 TYpH3Me U rocTe- cTangaprmsaumd :  yue6. mocodme / JIJI.

5 2HpI/II/IMCTBe. CyH.[HOCTB Ka4yeCTBa. : n FpI/IGaHOB. — M.: I/IHq)PA'M, 2023

- Llemn 1 NpMHIAIIEL CTAHAaPTH3AIMH. https://znanium.ru/catalog/document?id=430

®OyHKIMY cTaHxapTH3auun. [lonsaTunii- 449
HBII anmapaT cTaHnapTu3auuu. Kiaccu- 5 Vipasnenue  xauectsoM:  yueGHoe
(hUKaIMs CTaHAAPTOB. : :

3 3. @aKTopHI, BIMAIONINE Ha KAYECTBO 5 10 nocodue/A.M.EnoxoB - 2 u3n., nepepab. u
paboThl cepBUCHO# opranu3aiun. Kade- mom. - M.: HUII UHDPA-M, 2024. Pexum
CTBO MepCcOHamna, 000pyI0BaHMs, MaTe- AoCTyna
pHUANoB, CpPeICTB U3MepeHHit, uudpa- https://znanium.ru/catalog/document?id=432
cTpyKTyphl. [lepeBo kauectBa. KauectBo 380
IPOAYKIMHI U KAYECTBO 00CITyKHBAHHUS. 3. bomapeB, b. II. Crargapruzamus,
IleTns KayecTsa. METPOJIOTHS, IOATBEPKIECHHE COOTBETCTBHS :

4 4. HaumoHansHbI€ CUCTEMBI CTAaHAAPTHU- 5 10 yaconnk / B.JII. BomapeB. — 2-e wu3L.
3auuu 3akoH P® «O TeXHHMYECKOM pery- Hepepat. 1 gor. — Mocksa : I/IHQ)PA_M’
nupoBaHUN». KaTeropun v 0OCHOBHBIC 2025. — 365 ¢. — (Boicmee 06pa30BaHHe)’
BUIBI cTaHAapTOB B Poccun. OcobeHHo- ' X ’
CTH MPUMEHEHHS HAI[MOHAIBHBIX CTaH- — DOI 10.12737/1078037. - ISBN 97§'5'
apTOB B chepe TYpH3MA H FOCTEpH- 16-020850-3. - Tekcr ANEKTPOHHBIN. -
umMcTBa Poceun. URL: _

5 | 5. CepTH(HMKATBI COOTBETCTBHS, 3HAKH 5 10 https://znanium.ru/catalog/product/2198694 .
cootBercTBUs. [10ATBEpKACHHE COOT- — PexxuMm goctyna: no moamnucke.
BercTBUs. DOPMBI 00S3aTENHHOTO TOI-
TBEPKIACHUSA COOTBECTCTBUA. I[O6POBOJ_H)' I[OHOHHI/ITeﬂI)Haﬂ Jureparypa
Has cepruduKays kak hopma moj- 1. OCHOBEI METPOJIOTHH,
TBEPIK/ICHUS COOTBETCTBUSI Cephl cep- T —— " e
BHCa U Typu3Ma. J{ekmapanuu u cepTu- p p . —
(uKaTHL Yuednoe nocobue / H.JI. JIyooBoii, E.M.

6 | 6.0cHOBHBIE MONOXKEHNUS cepTH(UKAUN | 5 14 [ToptHoB. - M.: UJ D®OPYM: HUIL
B CHCTEMHOM MEHEKMEHTE KauecTBa NH®PA-M, 2019. Pexum noctyna
CHCTEMHBIH HOZIXO/L K YNIPABIICHHIO Ka- https://znanium.ru/catalog/document?id=
yecTBa. [IpHHIMIIEI K 0COOCHHOCTH BCe- 359360
00IIero MeHeDKMEHTa KayecTBa —
(TQM). OCHOBHbIE TIPHHIHITHI YTIPABITE- 2. YrpaBieHHe KaueCTBOM: CaMOOIICHKA!
HUS Ka4eCTBOM. MOJIENb CUCTEMBI Me- Yuebnoe mocobme / Bb.U. I'epacumos,
HEJDKMEHTA KadecTBa. A.1O. Cuszukun, E.b. T'epacumona, I'.A.

7 7. MexnyHapoaHas U MEXTocyaap- 5 10 Cocenos. - M.: ®opym:HUL] MHOPA-
CTBEHHAsI CTAaHIAPTU3AINS MEeXTocy- M 2019 - Pexum  nocryma:
JapctBeHHble cranaapTel ctpan CHI B - . L
Poccun. MexI1yHapoHbIe CTaHapTh! https://znanium.ru/catalog/document?id=
cepuu ISO 9000, XACCII u ucnons3o- 355609
BaHHE UX B TOCTHHHYHOM CEpBHCE. 3. VYmparieHHe KadecTBOM yaeOHOe

8 1. HopmaruBHas 6a3a cTaHmapTH3anud. | 5 15 mocobue / HO.T. Ilecroman, B. /.
OoOmepoccuiickne KJIaCCHU(PHUKATOPEI. Tlopodees, H. 0. Illectoman, D. A
@DYHKIMK HAIMOHAIBLHOIO OpraHa Mo i ’ o > : )
cragpaptusanuu Poccuu  (Poccranpap- AnnpeeBa. - Mocksa : UHOPA-M, 2019.
Ta). - 331 c. - (Briciee oOpa3oBaHue:
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2. O3HaKOMJICHHE CO CTPYKTYpOH M CO-
Jiep’)KaHWEeM CTaHJapTOB Pa3HBIX BHIOB B
00acTy Typu3Ma ¥ roCTENPUHMCTBA.

10

3. Kiaccugukanus rOCTHHUL U JPYTrUX
cpeactB pasmenieHus. CymiHOCTs U Op-
TaHU3alMOHHBIE BOIPOCHl TPOBEACHHS
JOOpOBOJILHOW CepTH(UKAIMU YCIYT B
chepe Typu3Ma U TOCTENIPUHMCTBA!
KaIlpyT, Xalslb, 9KOJIOTH3aLMs; OU3HEC-
OTelb U Ip.

10

11

4. YnpapieHue MpeAnpUATHEM Ha OCHO-
Be MapKeTHHra. OIeHKa KauyecTBa CH-
CTeMBI 00CITy)KHBaHUSI.

10

12

5. OueHka pe3ynbTaTHBHOCTH ACATEIb-
HOCTH OpTaHM3alluy B 00JIaCTH KadecTBa
C UCIIOJIb30BaHUEM KPUTEPUEB IPEeMUH
10 Ka4YeCTBY.

11

bakanaspuar). - ISBN 978-5-16-003321-
1. - Tekcr anektponnsld. - URL:
https://znanium.ru/catalog/product/99204
6 . — PexxuM focTyma: 1mo mojiucKe.

4. Apucro, O. B. Vnpasnenue
KauecTBOM : yueOHuk / O.B. ApuctoB. —
2-e¢ usn., nepepabd. u gomn. — Mocksa :
HNHO®OPA-M, 2026. — 224 c¢. — (Bricmiee
obpaszoBanue: bakamaBpuar). - [ISBN
978-5-16-016093-1. - Tekcr :
AJICKTPOHHBIH. - URL:

https://znanium.ru/catalog/product/22149
70 . — Pexxum JOCTyMa: O IMOAIHCKE.

7. ®OoHJ OLIEHOYHBIX CpPpEaACTB 1Jisl IPOBEACHUS TeKymei/i H HpOMe)l(yTO‘lHOﬁ aTTeCTallumn oﬁyqa-
IOIHUXCA IO AMCHMIIIMHE

7.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHUEM 3TanoB uX (opMUPOBaHNSI B NPolecce OCBOEHUsI 00-
pa3oBaTebHOI MPOrpaMMbl

Ne Wnnekc | ComepxaHue KomIie- Paznen nanc- B pesynbrate nsydenus pasiena JUCHHUIIIMHBL, 0Oecrieun-
O | KOMIIe- | TCHLUH LUTUTAHBI, BaloIero (hOpMUPOBaHNE KOMIIETCHINHN (WJIN €€ YacTH)
TEHIMU | (WM ee 9acTH) obecrieunBaro- | 0Oy4YarOUTHICS JOJDKEH:
]_HI/Iﬁ 9Tallbl 3HATh YMETH BJ1aCTh
thopmupoBa-
HHE KOMIIe-
TEHIUU (WIN
€€ 4acTn)
1 OIIK-3 | Cnocoben obecrieurBaTh TpeOyeMOe KaueCTBO MPOLIECCOB OKa3aHus yCIyr B u30paHHo# cdepe mpodec-
CHOHAJIILHOHU JIESITEeIbHOCTH
OIIK- Or1ieHMBaeT KauecTBO 1 Crangaptu- | -  HOpMa- | - IPOBOAWTH aHa- - Ha  IIpaKTUKe
3.1 OKa3zaHus yciIyr B cepe | 3anus U cep- THBHO- JIM3 COOTBETCTBHUS METOJlaMH  OLIEHKH
TOCTETIPUUMCTBA U 00- TUDUKAIHS MPaBOBYIO M | KadyecTBa  YCIyr COOTBETCTBHS
HIECTBCHHOI'O IMUTAHUA KaK UHCTpPY- TE€XHOJIOTU- TOCTUHHUYHOI'O TEXHOJIOTHYCCKHUX
C YUC€TOM MHCHUA I10- MECHTbI O6CC- YECKYIO NpeanpuATus, IIpo1ECCOB
TpebuTenel u 3auHTe- TIEYEeHNUS Ka- JIOKyMEH- HOPMAaTHBHBIM CTaHAapTam
PECOBAHHBIX CTOPOH. YyecTBa yCiIyr Taluio, pe- | TpeOOBaHWUSIM; KavyecTBa
TJIaMEHTH- - TIPOBOJUTH aHa-
2. Cucremsl pYIOIIyIO JM3 OT3BIBOB IIO-
YIIpaBICHUS JIeATellb- Tpeburene
KaueCTBOM HOCTb
TIpeanpusi-
THI  cdepr
roCTerpH-
HUMCTBa u
o0mre-
CTBCHHOI'O
TTUTAHMS;
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3 OIlIK- ObecneunBaet, Tpedye- | 1 Cranmaptu- | - METOABI - IPUMEHSTH 3Ha- - HaBBIKAMH TIPUMeE-
3.2 MOE OTEYECTBEHHBIMH U | 3alHs U cep- OLICHKH CO- | HHs B 00nacTu HEHUS HOPMATHBHO-
MEXTYHaPOTHBIMH THUKALHS OTBETCTBHS | CTaHIApTH3aLUH MIPaBOBOW M TEXHOJIO-
CTaH/lapTaMH, Ka4eCTBO | KaK MHCTPY- CTaHiapTaM | TOCTHHHI], HOpMa- TMYECKOU JIOKYMEH-
MPOLIECCOB OKa3aHUs MEHTHI 0bec- KayecTBa THBHO-TIPABOBYIO M | TallHH MPH OCY-
ycayr B cepe rocre- MeYeHUs Ka- TEXHOJIOTHYECKYIO | IIECTBICHUH (QyHK-
NPUMMCTBA U 0011Ie- 4ecTBa yCIIyT JOKyMEHTAIHIO LMOHAJIBHBIX 00513aH-
CTBEHHOTO ITUTAHHUS (1CO 9000, HOCTEH mpenmpus-
(MCO 9000, XACCII, 2. CucreMsl XACCII, I'OCT, T cdepsl rocre-
I'OCT, uaTerpupoBan- | ymnpaBlIeHHUS WHTCTPUPOBAHHBIE | MPHUUMCTBA U OOIIIe-
HBIe CHCTEMBI) KauyeCcTBOM CHCTEMBI), peria- CTBEHHOT'O ITUTaHUS
MEHTHPYIOLIYIO
JIeSITeTBHOCTD Ce-
PBI TOCTENPUUM-
CTBa U OOIIECTBEH-
HOI'O IIUTaHUuA

7.2. Onucanue nokasareJieii U KpUTeprueB OLEHUBAHNUS KOMIIETEHIIHI HA Pa3HBIX ITaNax UX
(popMupoBaHUs, ONMCAHUE IKAJ OLlEHUBAHUS

Pe3yabTaT 00y4eHMsI 1O JUC-
HMILTHHE

IToka3aTenan oue-
HUBaHUA

Kpurepunii oneHuBanus

9Tan 0ocBOEHHS KOM-
nmeTeHINH

3HaHHEe HOPMAaTHBHO-TIPaBOBOI
U TEXHOJOTUYECKOW JOKYMEH-
TalMM,  perIaMeHTUPYIOIIYIO
JEATeNBHOCTE  NPEeRNpUSITHI
cdepbl TOCTEPUUMCTBA H 00-
IIECTBEHHOTO MTUTAHHUS;
YMeHHe TPOBOIUTH  aHAIU3
COOTBETCTBHSI KAauecTBa YCIyT
TOCTUHMYHOTO MPEANPUSITHS U
NPEeANPUSITHSL TUTaHUs, HOpMa-
TUBHBIM TpeOOBaHMAM; aHAIHU3
OT3BIBOB MOTpeOUTENEH
Brnanenne crnocoOHOCTRIO TIpH-
MEHSITh Ha IPAaKTUKE METObI
OLICHKH COOTBETCTBHSI TEXHO-
JIOTHYECKUX MPOLECCOB CTaH-
JlapTaM KadecTBa

Brmonnenne n
3aIIUTa IpaKkTHye-
CKuX pabor, mpe-
3EHTALUS

CTyneHT JeMOHCTpUpPYeT 3HaHue
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
TUYECKOM JIOKyMEHTAallUu, peria-
MEHTHPYIOLIYIO JESTEIbHOCTD
TIPEANIPUATHH CPEepbl TOCTEIPHHUM-
CTBa M OOIIECTBEHHOTO MTUTAHNS;
CryneHT JOeMOHCTPUpPYET yMEHHe
MPOBOJIUTH aHAIN3 COOTBETCTBUS
KayecTBa  yCIyr TOCTHHUYHOTO
OPEANPHUSATHS U TPEINPHUATHS IH-
TaHWA, HOPMATHUBHBIM TpeOOBaHM-
SIM; aHAJIN3 OT3BIBOB MOTpeOUTENEH
CTyieHT JeMOHCTPUPYET CHOCO0-
HOCTBIO IIPUMEHSTh Ha TIPAKTHUKE
METOJbI OLIEHKH COOTBETCTBUS TEX-
HOJIOTHUYECKUX MPOLECCOB CTaHIAp-
TaM KayecTBa

3akperureHre cnocoOHO-
CTH OIICHUBATh Ka4eCTBO
OKa3aHWs yCIyT B chepe
TOCTETIPUUMCTBA U 00-
IIECTBCHHOI'O ITUTAHUA C
YUY€TOM MHEHUS MMOTPEC-
Outenei M 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHME METOJIOB OIEHKH COOT-
BETCTBUS CTaHAApTaM KauecTBa
YMeHHe NpUMEHATh 3HAHUS B
obylacT CTaHAapTU3alUN TOC-
THUHHI, HOPMAaTHBHO-TIPAaBOBYIO
M TEXHOJIOTHYECKYIO JTOKyMEH-
tarmio (MICO 9000, XACCII,
I'OCT, wuHTErpHpOBaHHBIE CH-
CTEMBI), PperjJaMeHTHPYIONIYIO
JIEATENBHOCTh  Cepbl  TrocTe-
NPUMMCTBA M OOIIECTBEHHOTO
MUTaHHS

Bnanenne HaBBIKAMHM TIpUMe-
HEHHs HOPMATHUBHO-IIPaBOBOU U
TEXHOJIOTUUECKON JTOKyMEHTa-

U TOpU  OCYIIECTBICHUH
(hyHKIMOHATBHBIX ~ OOS3aHHO-
CTe  mpeanmpuaTuil  cdepsl

TOCTENIPUMMCTBA M OOIIECTBEH-

Bremonnenne n
3aIuTa IpakTHye-
CKHX palor, mpe-
3EHTaIUs

CTy#eHT JeMOHCTPHpYET 3HaHHe
METOJIOB OLICHKH COOTBET-
CTBHUS CTaHJapTaM KadecTBa
CTy#eHT IEeMOHCTPHPYET yMEHHe
MPUMEHSATh 3HaHUS B  00JacTH
CTaHIAPTH3AIMU TOCTUHHII, HOpMa-
TUBHO-TIPABOBYI0O M TEXHOJOTHYE-
ckyto goxkymentaruio (MCO 9000,
XACCII, TOCT, wuHTerpupOoBaH-
HBIE CHCTEMBI), PETIaMEHTHPYIO-
LIYI0 JeATeNIbHOCTE Cepbl rocre-
MIPUMMCTBAa M OOIIECTBEHHOTO IIH-
TaHUs
CryaeHT npoAeMOHCTPUPOBaN Blla-
JICHUE  HaBbIKAMH  IPHUMEHEHUS
HOPMAaTUBHO-IIPABOBOM U TEXHOJIO-
THYECKON TOKYMEHTAlUH MPU OCY-
IIECTBICHUHT (bYHKIOHAJIBHBIX
o0s3aHHOCTEH mpennpuaruii coe-

3akperieHue TOTOBHO-
cTH o0ecredeHus, Tpe-
OyeMoe OTe4eCTBEHHBI-
MU U MEXIYHApPOIHbIMU
CTaH/IapTaMHu, Ka4eCcTBO
MPOLIECCOB OKAa3aHUs
ycayr B cepe rocre-
NIPUMMCTBA U 0011e-
CTBEHHOT'O ITUTAHHSA
(MCO 9000, XACCII,
I'OCT, unrerpupoBan-
HBIE CHCTEMBI)
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HOI'O IIMTaHUsA

HOT'O ITUTaHUA

PBI TOCTENPHUMCTBA U OOIIECTBEH-

«KpnTepnn M IIKAJIa OLlCHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIMH HA MPOMEKYTOY-

HOH aTTecTAlNH

[Topsiaok, KpUTEpUU U IIKaJa OLICHUBAHUS OCBOCHHMS HTANlOB KOMIIETCHIIMN Ha MPOMEXKYTOY-
HOM aTTecTalu onpeaensieTcss B cooTBeTCTBUU ¢ [lomokeHneM o MpoBEACHHM TEKYIEro KOHTPOJIS
YCIIEBAEMOCTH W TMPOMEXKYTOUHOM aTTecTallid OOYyYaroIIUXCs MO 00pa30BaTeNbHBIM IPOrpaMMaM
BBICILIEr0 00pa30BaHUs — MporpaMMaM OakallaBpuaTa, IporpaMMaM MarucTpaTyphbl, peaaru3yeMbIM M0
(benepabHBIM TOCYIapCTBEHHBIM 00pa3oBaTeabHbIM cTanaaptaM B ®I'bOY BO «PTYTUC.

Buanl CpeaACTB OLCHUBAHUS, IIPUMECHACMBIX IIPH IPOBCACHHUHM TEKYIIEr0 KOHTPOJA H
IMKaJbl OHEHKH YPOBHSHA 3HaHI/I171, yMeHI/Iﬁ U HABBIKOB IIPU BbINOJHCHHHU OTACJIBbHbBIX (l)OpM TE-
Kylm1€ro KOHTpoJIs.

Cpedcmeo oyenuganus — npezenmayus (YCmubili Omeent).

IIIkana oueHKH YPOBHS 3HAHMI, YMEHUH M HABBIKOB NPH YCTHOM OTBeTe (Mpe3eHTAMN)

OLICHKA

Kputepum onieHuBaHus

IToxa3zaTean oneHUBAHUS

«5»

— TOJIHO PacKpbITO COAECpKaHUE MaTepua-
I1a;

— Marepuai U3J0KEeH IPaMOTHO, B OTIpe-
JICJICHHOM JIOTHYECKOM MOCIIeI0BATEILHOCTH;

— MPOJAEMOHCTPUPOBAHO CUCTEMHOE U
IyOOKO€ 3HAHKE MTPOrPaMMHOTO MaTepHaa;

— TOYHO UCIOJIb3YETCS] TEPMHUHOJIOTHS;

— TM0Ka3aHO YMEHHE WIUTFOCTPUPOBATH TE€O-
PETUYECKUE MOJIOKEHN KOHKPETHBIMU MPHU-
MepaMu, IPUMEHSTh UX B HOBOM CUTYaIlUH;

— MPOJAEMOHCTPUPOBAHO YCBOEHUE pAHEE
M3YYEHHBIX COMYTCTBYIOIINX BOIIPOCOB,
c(hOpPMHUPOBAHHOCTb U YCTOMUHUBOCTH KOMIIE-
TEHIMH, YMEHUN U HABBIKOB;

— OTBET IIPO3BYYaAJ CAMOCTOSTENBHO, 0€3
HaBOISITUX BOIPOCOB;

— TPOAEMOHCTPHUPOBAHA CIIOCOOHOCTH
TBOPYECKHU MTPUMEHATH 3HAHUE TEOPUU K pe-
MIEHUIO MPOECCHOHANTBHBIX 33]1a4;

— MPOJAEMOHCTPUPOBAHO 3HAHUE COBPE-
MEHHOM y4eOHOI 1 Hay4yHOU JIUTEepaTyphl;

— JIOMYLIEHBI OJIHA — JIB€ HETOYHOCTH NpHU
OCBEIICHUHU BTOPOCTENEHHBIX BOIPOCOB, KO-
TOPBIC UCTIPABIISIIOTCS TI0 3aMEYAHHIO

— OOyuaromuiics TOKa3bIBaeT Bee-
CTOPOHHHUE U TTTyOOKHUE 3HAHUS MPO-
IPaMMHOT'0 MaTepuaa,

— 3HaHWE OCHOBHOM M JIOITOJIHH-
TEJIbHOM JINTEpPaATYpHI;

— IOCJIEZ0OBATEIBHO U YETKO OTBE-
YaeT Ha BOMPOCHI OMiieTa U JOMOIHH-
TEeJIbHbBIE BOIIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B IIPO-
OJIEMHBIX CUTYallUsX;

— JIEMOHCTPHUPYET CITIOCOOHOCTH
MPUMEHSTh TEOPETUUECKIE 3HAHUS
JUISl aHAJIN3a IIPAKTUYECKUX CUTYalWi,
JieJIaTh IPAaBUJIbHBIE BHIBOJIBI, IPOSIB-
J5IeT TBOPUECKUE CIIOCOOHOCTH B IO-
HUMaHUH, U3JI0)KEHUH U UCTIOJIb30Ba-
HUU IIPOrPaMMHOTO MaTepHaia;

— MOATBEPK/IaeT MOJTHOE OCBOCHUE
KOMITETEHIIHH, TPelyCMOTPEHHBIX
IIpOrpaMMon

«4»

— BONPOCHI U3JIATAIOTCS CUCTEMATU3UPO-
BaHO U I1OCJIEJOBATEIILHO;
— TPOJIEMOHCTPUPOBAHO YMEHHE aHAJIHU-

— 0o0ydJaromuiics noka3bIBaer
IIOJIHOE 3HAHHE
— MPOrpaMMHOr0 MaTrepHuala, oc-
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3UpOBATh MAaTE€pHal, OJJHAKO HE BCE BHIBOJIbI
HOCSIT apTyMEHTHPOBAHHBIA U JIOKA3aTEeIbHBIN
XapaxkTep;

— MPOJAEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOH JIMTEPATYPHI.

— OTBET Y/IOBJIETBOPSIET B OCHOBHOM TpE-
OOBaHUSM Ha OLIEHKY «5», HO MIPH 3TOM UMEET
OJYH U3 HEJOCTATKOB:

— a) B U3JIOKEHUHU JIOIYILIEHbI HEOOIbIINE
pOOEITbI, He UCKA3HBIIINE COJCPIKAHUE OTBE-
Ta;

— 0) JomyIIeHsl OIUH — JBa HEAoUYeTa
MIPU OCBEIICHUH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIIPABJICHHBIC 110 3aMEYAHHIO TIPETIO 1A~
BaTeJIs;

— B) JIONYIIEHBI OMKOKa WK 0oJiee IByX
HEJI0OYETOB MPU OCBEIICHUH BTOPOCTEIIEHHBIX
BOIIPOCOB, KOTOPBIE JIETKO UCTIPABIISIOTCS 110
3aMEYaHMIO TTPETIO/IaBaTeIs

HOBHOH U

— JIOTIOJIHUTENBHOM JINTEPATYPHI;

— JlacT IOJIHBIE OTBETHI HA TEOPE-
THUYECKHE BOIIPOCHI OMjIeTa U 1010JI-
HUTEIIBHBIE BOIPOCHI, JOIyCKask HEKO-
TOpbIE HETOUYHOCTH;

— IIPaBWIBHO IPUMEHSET TEOpe-
TUYECKHE ITOJI0KEHHUS K OLIEHKE IPAK-
TUYECKUX CUTYallUi;

— JIEMOHCTPHUPYET XOPOILIHUH ypO-
BEHb OCBOCHHsI MaTepraja U B LEIOM
HIOJITBEP)KJAET OCBOCHUE KOMIIETEH-
LU, IPELYCMOTPEHHBIX IPOIPaMMOM

«3»

—  HEIOJIHO WX HENOCIeI0BaTEILHO
PacKpBITO COAep KaHuEe MaTepraa, HO MoKa-
3aHO 0011Iee MOHMMAaHKE BOIIPOCa U Mpojie-
MOHCTPUPOBAHBI YMEHMUS, 1OCTATOUHbIE JJIs
JAJIbHEWIIIETO YCBOCHUS MaTepraa;

—  YCBOCHBI OCHOBHBIE KaT€rOpPHUU I10 pac-
CMaTpUBaEMOMY U JONOJHUTEIBHBIM BOIIPO-
cam;

—  HWMEJMUCH 3aTPYJIHECHUS WU JONYILIECHBI
OLTMOKY B ONPEIETICHUH MOHSATHI, HCIIOIB30-
BaHUW TEPMHHOJIOTUH, UCIIPABIICHHBIE TIOCIIE
HECKOJIbKMX HaBOALIUX BOIIPOCOB;

—  IIPU HEMOJIHOM 3HAaHUH TEOPETHYECKO-
ro MaTepuasa BbISIBJIEHA HEIOCTATOYHAS
c(hOpMHUPOBAHHOCTH KOMIIETEHIIUH, YMEHUHN U
HaBBIKOB, CTYJICHT HE MOYKET PUMEHUTDH TEO-
PHIO B HOBOW CUTYAIIUU;

—  MPOJEMOHCTPUPOBAHO YCBOCHHUE OC-
HOBHOM JINTEPATyphI

—  o0OydJarouuics moka3pIBacT
3HAHUE OCHOBHOT'O

— Marepuaina B o0beme, Heo0xo-
JTUMOM JIJIS TIPEACTOSIIIEH mpodeccro-
HaJbHOHU JIEATCILHOCTH;

— TIpU OTBETE Ha BOMPOCHI OUeTa
Y JOTIOJIHUTENbHBIE BOIIPOCHI HE J10-
MyCKaeT rpyObIX OMMOOK, HO UCTIBITHI-
BAE€T 3aTPYAHEHUS B MTOCIIEI0BATEIb-
HOCTH MX U3JI0KCHHUS;

—  HE B [IOJIHOW Mepe IEMOHCTPH-
pyeT cCiocoOHOCTh MPUMEHSAThH TEOpe-
TUYECKHUE 3HAHUS JUIsl aHAJIW3a MPaK-
TUYECKUX CUTYallUi;

—  TOATBEPKJIAET OCBOCHUE KOM-
NEeTEHUUH, TPEAYCMOTPEHHBIX ITIPO-
rpaMMOil HA MUHUMAJIBHO JOTYCTH-
MOM YpOBHE

«2»

— HE PacKpbITO OCHOBHOE CO/IepIKaHUe
y4eOHOro MaTepuana;

— 00Hapy)XeHO He3HAHWE WM HETIOHUMa-
HuUe OoJIbIlel M HanboJiee BaKHOW 4acTH
y4ueOHOro MaTepHana;

— JIONYILEHbI OLIMOKH B ONIpeIeIeHuN
MOHATHUH, IPU UCTIOIB30BaHUH TEPMUHOIIO-
T'HH, KOTOPbIE HE HCIIPABJICHBI ITOCIIE HEe-
CKOJIKHX HaBOJSIIMX BOIIPOCOB.

— He c¢(hOpMHUPOBAHBI KOMITETCHIINH, YMe-

— oOyuyaroluiicss IMeeT cylie-
CTBEHHBIE TPOOEIBI B 3HAHUAX OCHOB-
HOTO y4eOHOro MaTepHalia o JUcCIu-
TUTMHE;

— HE Croco0eH apryMEHTHPOBAHO
Y TIOCJIEZIOBATENILHO €0 M3JIararh, J10-
MyCKaeT rpyOble OMNOKU B OTBETAX,
HETPaBUIIBHO OTBEUYAET Ha 3a/1aBacMble
BOMPOCHI UJIH 3aTPYAHSIETCS C OTBE-
TOM;
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HUS U HaBBIKH. — HE MOATBEPKJAET OCBOCHUE
KOMIIETEHIIUH, MPeTyCMOTPEHHBIX
MIPOTrPaMMOit

Cpedcmeo OYECHUBAHUA — 6bINOJIHEHUE U 3auma npaKkmu4ecKux pa6om (6bll’lOﬂH€Hu€ npakmu-
YeCcKUxX 3a0aHUll U Omeemvl Ha KOHMPOJ/lIbHblE 601’lp06'bl)

1. Kpumepuu oyenku 8blnoaHeHusi NPaKmu4eckux 3a0anui.

5 GajIoB CTAaBUTCS, €CIU CTYJEHT BBIIOJHMUI PabOTy B MOJTHOM 00BEME C COONIOJCHUEM HEO00-
XOJIMMOM TTOCIIE0OBATEIHLHOCTH JICHCTBUI; B OTBETE MPABUIHHO M aKKypaTHO BBIMOTHSIECT BCE 3AITUCH,
TaOJUIIBI, PUCYHKH, YSPTEIKH, rPa(UKH, BEIYUCICHHS;, TPABUIBHO BBITOJIHICT aHAIU3 OMIHUOOK.

4 Gayima CTaBUTCS, €CJIA CTYACHT BBIIOJHII TPEOOBAaHUS K OICHKE 5 OaJIJIOB, HO JIOMYIIEHBI 2-3
HEJloueTa.

2-3 Oayima CTaBHUTCS, €CIIA CTYJCHT BBITIOJHWI PabOTy HE MOJHOCTBHIO, HO 00BEM BBITTOJHEHHOM
YaCTH TaKOB, YTO MO3BOJISICT MOJYYUTh NTPABHIIBHBIC PE3YJbTAThI U BBIBOJIBI; B XO/I€ MIPOBEACHUS pabo-
ThI OBLTU JIOMYIICHBI OITUOKH.

0-1 Gayu1 cTaBUTCS, €CIU CTYACHT BBIOJIHII pa0OTy HE MOJIHOCTHIO WM 00BEM BBIMOJIHEHHON
gacTH pabOThI HE TIO3BOJISET C/IEIaTh MPABUIIHHBIX BHIBOIOB.

2. Kpumepuu oyeHku omeemos Ha KOHMpOJibHble BONPOCH.

5 GaJUIOB CTABUTCSI B TOM CIydae, €CJIM CTY/CHT:

- IPAaBWJIBHO TOHUMAET CYIIHOCThH BOIPOCA, TaeT TOYHOE ONPEACICHNE U UCTOIKOBAHUE OCHOB-
HBIX MOHSITHH;

- CTPOHT OTBET IO COOCTBEHHOMY IUIaHY, COIPOBOXKIAE€T OTBET HOBBIMU IPUMEPAMHU, YMECT
MPUMEHUTH 3HAHUS B HOBOW CUTYaIlUU;

- MOXKET YCTaHOBHUTBH CBSI3b MEXKJY H3YYaeMbIM H paHee H3y4eHHBIM MaTepHajoM M3 Kypca
«CranmapTu3anus U yrpaBlieHHEe KaueCTBOM B MYHHUIIUIIATIBHBIX 00pa30BaHUAX», a TAK)Ke C MaTepua-
JIOM, YCBOSHHBIM NP M3YYCHHUH JIPYTHX JUCIIUILTAH.

4 Ganna CTaBUTCS, €CIH:

- OTBET CTY/CHTA YJOBIIETBOPSET OCHOBHBIM TPEOOBAHUSM K OTBETY HA OIICHKY 5 0ajuioB, HO
JIaH 0e3 MCIOJIb30BaHUs COOCTBEHHOTO IJIaHa, HOBBIX MPUMEPOB, 0€3 MPUMEHEHUs 3HAaHUW B HOBOU
cUTyaluu, 0e3 MCIOIb30BaHMs CBSI3EH C paHee M3YUYCHHBIM MAaTEePHAIOM M MaTePHAIOM, YCBOSHHBIM
NP U3YYCHUH IPYTUX AUCLUIUINH,

- CTYJICHT JOITYCTHJI OJIHY OITMOKY MU He 00Jjiee IBYX HEOUETOB M MOXKET UX HCIIPABUTH CAMO-
CTOATEIHHO WJIH ¢ HEOOJIBIIIOM MOMOIIIBIO MTPENoJaBaTes.

2-3 Oajuta CTaBUTCS, €CIIH CTY/CHT:

- IPaBUJILHO TIOHUMAET CYIIHOCTh BOMPOCA, HO B OTBETE UMEIOTCS OT/IEIbHbBIE MTPOOENBI B YCBO-
€HUU BOMPOCOB Kypca «CTaHIapTH3AIM ¥ YIIPABJICHHE Ka4eCTBOM B MYHHIIMITAILHBIX 00pa3oBaHU-
SX», HE MPEMATCTBYIOIINE JaIbHEHIIIEMY YCBOCHUIO MaTepHaa;

- TOMyCTHUJI He OoJiee OTHOM TpyOOi OMMOKHU U IBYX HEIOUYETOB.

0-1 Gamnt cTaBUTCS, €CIH CTY/ICHT:

- HE OBJIaJIeJ OCHOBHBIMH 3HAHUSMHU W YMEHHUSMHU B COOTBETCTBUU C TPEOOBAHUSMH IPOTPAMMBI U J10-
mycTui OoJbIlie OMTMOOK U HEIOUETOB, UeM HEOOXOMMO I OIICHKH 3 Oaia.
- HE MOKET OTBETUTh HU HA OJIMH U3 TTOCTABIICHHBIX BOIPOCOB.

Cpeocmeo oyenusanus — 0030p 3aKOHO/IATENILCTBA B cpepe CTaHTAPTU3ALMH U YIIPABIECHUH Ka-
YECTBOM B MYHMIIMIIAJIBHBIX 00pa30BaHMX, yYeOHOH, clielnaibHOW U HAY4YHOH JINTEpaTyphl MO BTO-
poMy ceMecTpy JHCHMIUIMHBI ¢ ucnoib3oBanueM OBC u  pecypcoB MH(pOpManMoHHO-
TeJIeKOMMYHHUKaIoHHOH cetn «aTepHEeTY - 0-10 6ammos:
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- HaJIN4YHUC IEPCUHA 3aKOHOAATCIBHBIX WM HOPMATHBHO-IIPABOBLIX AKTOB, PECIrIIaMCHTHPYIOIIHUX
JACATCIIBHOCTb B C(pepe CTaHJapTu3alMi U YIpaBJICHUU KAa4CCTBOM B MYHUIIUIIAJIbHBIX 06pa3013aHI/1;1x

— 0-1 oamt:

- Hann4yre OuOIMorpauueckoro Crucka yueOHOM U CenraIbHOM JIMTepaTyphl M0 AUCHUILIHNHE,

npezacrasiaennoi B OBC http://www.znanium.com — 0-2 6aia;

- HaJIM4YKMe CPaBHUTEIBHOTO aHAIM3a ONpPE/IC/ICHHH OCHOBHBIX KaTErOpHii B cepe CTaHmaapThu3a-
I[[MH ¥ YIIPABJICHUU KA4eCTBOM B MYHHUIIMIIAIbHBIX 00pa3oBanusx — 0-3 Oasia;

- TIPE/ICTABJICHUE KPATKUX aHHOTAIMN 5-7 Hay4dHBIX cTaTed Mo mpoOieMaTHKe AUCLUILIMHBI B
JKypHajax OTKPBITOrO JocTyna Ha miardopme eLibrary: http://elibrary.ru mo npemioxeHHOM CTPYKTY-
pe — 0-3 Gana;

- oopMIICHHE TIPEICTABICHUS PE3YJIbTATOB BBIIIOJIHEHHS 3aIlaHKsI B COOTBETCTBHH C TPeOOBa-
Husmu — 0-1 Gai.

Buanl CpeaACTB OLCHUBAHUSI, IPUMCHACMbBIX IIPA MPOBCACHUMN l'[pOMe)KyTO'lHOﬁ aTTrecra-
IIUU 1 IIKAJbI OHEHKH YPOBHSA 3HaHI/lI7[, yMeHI/Iﬁ U HABBIKOB IIPA UX BbINOJIHCHUU

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBaHUS

«5»

- MIOJIHO PACKPBITO COAEPKAHNE MaTepuaa;
- MaTepuan H3JI0KEH I'PaMOTHO, B OIpene-
JICHHOH JIOTHYECKOH IOCIeA0BATEIIFHOCTH,

- MPOJAEMOHCTPUPOBAHO CHUCTEMHOE M IIIYy-
0oKoe 3HAHHWE POTrPaMMHOTO MaTepHuara,

- TOYHO HCIOJIB3YETCSI TEPMUHOJIOTUS;

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATh TEO-
peTHUYECKHe TOJIOKEHUSI KOHKPETHBIMU IMpHUMepa-
MU, IPUMEHSATH X B HOBOW CUTYalluH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHee
W3yUYCHHBIX COMYTCTBYIOIIMX BONPOCOB, CHOpMU-
POBAaHHOCTb U YCTOMYMBOCTH KOMIIETEHLIUN, yMe-
HUW ¥ HaBBIKOB;

- OTBET MPO3ByYall CaMOCTOSTENLHO, O€3
HaBOJAIIUX BOIIPOCOB;

- MPOJAEMOHCTPHUPOBAaHA CIIOCOOHOCTH TBOP-
YeCKH NPHUMEHATh 3HAHHE TEOPUH K PEUICHHIO
mpo(eCcCHOHAIBHBIX 33/1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHWE COBPEMEH-
HOW y4eOHOH M HAY4YHOU JIUTEPaTYpBhI;

- JIOTTYIIEHbI OJTHA — JBE HETOYHOCTH TPHU
OCBEILIEHNH BTOPOCTENEHHBIX BOIIPOCOB, KOTOPHIE
WCIIPABIISIOTCS IO 3aMEYAHUIO

—  OOyuaromuiicsi TTOKa3bIBae€T BCECTO-
POHHHE U TITyOOKHE 3HaHUS POrPaMMHO-
ro MaTepuaa,

— 3HaHWE OCHOBHOH M JIOTIOJTHUTEINb-
HOW JIMTepaTyphl;

—  TOCJENOBaTEeNbHO M YETKO OTBEYAET
Ha BONPOCHI OWJIETa W JOTOJHUTEIbHBIC
BOIIPOCHI;

—  YBEPCHHO OpHEHTHUpPYETCS B TIPO-
OJIEMHBIX CUTYAIHSIX;

—  JIeMOHCTPUPYET CIIOCOOHOCThH IIpH-
MEHSTHb TEOPETHYECKHUE 3HAHMS s aHa-
Jau3a TPAKTHUYECKUX CUTyaluHd, JenaTh
NpaBUIBHBIC BBIBOJIBI, TIPOSIBIISIET TBOpYE-
CKH€ CIIOCOOHOCTH B IOHHUMAaHUH, H3JIO-
KEHUU W HCIIOJIb30BaHUU HPOTrPaMMHOI0
MaTepHana,

—  TOATBEP)KIAET TIOJIHOE OCBOCHHUE
KOMIIETEHIIUH, MPEeAyCMOTPEHHBIX IPO-
rpaMmoi

- BOIIPOCHI U3JIAral0TCAd CUCTEMATU3UPOBAHO
U IIOCJIEIOBATENBHO;

- IIPOJIEMOHCTPUPOBAHO YMEHHE AHAIIU3U-
poBaTh MaTepHall, OJHAKO HE BCE BBIBOABI HOCSAT
apryMEHTUPOBAaHHBIN U 10Ka3aTeNIbHBIN XapakTep;
- IIPOJEMOHCTPUPOBAHO YCBOCHHE OCHOB-

- oOyyaromuiics MOKa3bIBaeT IOJ-
HOE 3HaHue

- IIPOrpaMMHOr0  MaTepuala,
HOBHOHU U

- JIOTIIOJIHUTENBHON JTUTEPATYPHI;
- JIaeT IIOJIHbIE OTBETHI HA TEOPETU-

oC-
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HOH JINTEpaTyphl.

- OTBET YJOBJCTBOPSET B OCHOBHOM TpeOo-
BaHUSM Ha OLICHKY «5», HO TPU 3TOM UMEET OJIUH
«4» | U3 HEIOCTATKOB:

a) B M3JIOKEHUU JOMYIIeHbl HeOoubIe mpoode-
JIbI, HE UCKA3UBIIIKEC COJICPKAHUE OTBETA;

0) IMOMYIICHBI OJTUH — JIBa HEJI0UYETa PU OCBEIIe-
HUU OCHOBHOTO COJEp)KaHWs OTBETA, UCITPaBIICH-
HBIC 10 3aMCUYAHHIO MPETIOAaBaTeIs;

B) JIOMYIICHKI OomuOKa win Oojiee IBYX HeIoYe-
TOB TIPU OCBEIICHWH BTOPOCTETIEHHBIX BOIIPOCOB,
KOTOpBIE JIETKO MCHPABISIFOTCS TIO 3aMEYaHHIO
MpernoaaBaTess

YEeCKHE BONPOCHI OMJIETa U JONOJHUTENb-
HBIE BOIIPOCHI, JOIyCKash HEKOTOPbIE He-
TOYHOCTH;

- MPABUIBHO IPHUMEHSET TEOPETH-
YECKUE TIOJIOKEHUSA K OLECHKE IMpakKTH4e-
CKMX CUTYallUH;

- JIEMOHCTPHUPYET XOpOLIUK  Ypo-
BEHb OCBOEHUS MaTepuajga U B LEIOM
MIOATBEP’KIAET OCBOCHUE KOMIIETEHLNH,
NIpEeAyCMOTPEHHBIX IIPOrPaMMOi

- HEINOJHO WIIM HENOoCIeN0BaTeIbHO pac-
KPBITO COZIEpXKAHUE MaTepuana, HO MOKa3aHo 00-
niee MOHMMAaHNE BONPOCa U MPOAEMOHCTPUPOBAHBI
YMEHUS, NOCTAaTOYHBIE JUIsl JAlbHEHMIIEro yCBOE-
HUS MaTepuaa;

- YCBOEHBI OCHOBHBIE KaTErOpHUH IO pac-
CMaTpUBAaEMOMY U JOTIOJIHUTENBHBIM BOIIPOCaM;

- UMENIACh 3aTPYOHEHHS WM JOIMYILEHBI
oKOKY B ONPEAETICHNH TOHITU, HCTIONb30BaHUN
TEPMUHOJIOI'MU, UCIIPABIIEHHBIE I10CIIE HECKOIBKUX
HaBOJAIIUX BOIPOCOB;

- IIPU HEMOJHOM 3HAaHUU TEOPETHYECKOTO
MaTepHaja BbISBIEHa HEAOCTATOYHAs CHOPMHPO-
BAHHOCTb KOMIIETEHIIUI, yMEHUI U HABBIKOB, CTY-
«3» | JleHT HE MOXKeT PUMEHHUTh TEOPUIO B HOBO! CHTY-
anuy;

- IIPOJEMOHCTPUPOBAHO YCBOCHHUE OCHOB-
HOH JINTEpaTyphl

- 0o0yJaromuiicss TOoKa3bIBaeT 3Ha-
HUE OCHOBHOTO

- MaTtepuana B oO0beMe, HeOOXOmu-
MOM AJIsl MpeACTOosmeil mpodeccuoHab-
HOM JeSITeIHbHOCTH;

- MpU OTBETE Ha BOMPOCH OWiera u
JIOTIOJTHUTENIbHBIE BOIPOCHI HE JOMYCKaeT
rpyOBIX OMMUOOK, HO WCIIBITHIBAET 3aTPY/I-
HEHUS B TOCIENOBATEIBHOCTH WX H3JIO0-
KEHUS;

- HE B IIOJIHOM Mepe NEMOHCTPUPY-
€T CIOCOOHOCTh NPHMEHSTH TEOpeTHde-
CKHE€ 3HaHWA NI aHalu3a MPaKTHYECKUX
CUTYaIINH;

- MOITBEPIKAET OCBOECHHE KOMIIe-
TEHLUH, IPELyCMOTPEHHBIX IPOrpamMMoOu
Ha MUHMMAJIbHO JOITYCTUMOM YpOBHE

- HE PpAacCKphITO OCHOBHOE COJiepKaHUe
y4eOHOTO MaTepHana;

N 00HapyXeHO He3HAHWE WM HEMOHMMAaHHue
Oopielt Wi Hanbosee BAKHOW YacTH Y4eOHOTO
MaTepHana;

- JIOITYIIICHBI OIIMOKYU B OTIPEICIICHIH TTOHS-
THH, TIPH WCTIONB30BAaHUHM TEPMHUHOJIOTUH, KOTO-
«2» | pble He HCIPABIEHBI MOCIE HECKOIBKUX HABOMIS-
LIUX BOIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINN, YMEHHUSI
W HaBBIKH.

- oOyyaromuiics UMeeT CyIIeCTBEeH-
HbIC HpO6eJ]LI B 3HAHUIX OCHOBHOI'O
y4eOHOro MaTepHaa o JUCIHILTHHE,

- HE CIOCOOCH apryMEHTHPOBAHO U
MOCJIEJOBATEIBHO €r0 U3JIarath, JOMyCKa-
er rpyOble OomMOKM B OTBETax, Hempa-
BHJIbHO OTBEYAET Ha 33/1aBacMbIe BOIPOCHI
WITH 3aTPYIHSIETCS C OTBETOM;

- HE TIOATBEPXKIAET OCBOCHHE KOM-
METEHUUH, IPENyCMOTPEHHBIX Iporpam-
MOHU

OLCHOYHAA IIKAJIAa YCTHOIO OTBETA

OICHKH

IIponeHTHBI HHTEPBAT OLIEHKA

menee 50%

51% - 70%

71% - 85%

g~ winN

86% - 100%

Cpe()cmeo OYeHUusarus — mecmuposarnue
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IMIkaja oueHKH YPOBHSI 3HAHU, yMEHMii 1 HABBIKOB MPH pPellleHM! TeCTOBbIX 3aaHMii

Kpurepum onenkun OlIEHKA
«5», eciim (90 —100)% mpaBUIBLHBIX OTBETOB

BBIIIOJIHEHO BEPHO 33JaHUI «4», eciint (70 — 89)% MpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIIEHBIX OTBETOB

«2», eciim MmeHee 50% MPaBUIBHBIX OTBETOB

Pewenue CUumyayuOHHbIX 3a0ay
IIIkanaa oueHKH YPOBHs 3HaHI/II7[, yMe]—[I/Iﬁ 1N HABBIKOB IIPA PCIICHUHU CUTYAllUOHHBIX 3a/1a4

Ilpenes QIMTEJIBHOCTH KOH- 60 mMuH.
TpoJst
Kputepun ouenku — ObIIO chOpMYyIMPOBAHO M MPOAHATH3UPOBAHO OOJBIIMHCTBO MPO-

0J1eM, 3aJTOKCHHBIX B Ketice (3a1ave);

— OBIIM TPOJIEMOHCTPHPOBAHBI aJCKBAaTHBIC aHAIUTHYECKHE METOJIbI
pu paboTe ¢ uHpopMarmei;

— OBUIH WCTOJH30BAaHBI JIOTIOTHUTEIBHBIE HCTOYHUKHA WH(POPMAIHH
JUISL pelIeHus Kelica(3aaaun);

— OBUIH BBITIOTHEHBI BCE HEOOXOMMBIC PACUEThI;

— TMOATOTOBJICHHBIE B XOJI€ PEIIeHNs Keica TOKYMEHTHI COOTBETCTBY-
0T TpeOOBAHMSM K HUM TI0 CMBICITY M COJICPIKaHUIO;

— BBIBOJIbI 00OCHOBAHbI, apI'yMEHTHI BECOMBI,

— cJleNlaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTIMYAIOT JaHHOE pellle-
HHUE Keiica OT APYrux pemeHui

IToka3aTeJu OLEHKH Max 10 6ammoB

«5», ecaiu (9 — 10) 6as110B MOJIHBIA, OOOCHOBAHHBIM OTBET ¢ MPUMEHECHHUEM HEOOXOJMMBIX HC-
TOYHHKOB

«4», ecaiu (7 — 8) 6aan0B HETOJIHBIA OTBET B 3aBUCUMOCTH OT IPABHIBHOCTU U MOJHOTHI OTBE-
Ta:

- He OBLIH BBIMOJHEHBI Bce HEOOXOIUMBIE PacueThl;

- He ObUIO CHOPMYITUPOBAHO U IPOAHAITH3HPOBAHO OOIBIIMHCTBO
po0JieM, 3aI0KEHHBIX B Kelice,

«3», ecu (5 — 6) 6a10B HETIOJIHBIN OTBET B 3aBUCHUMOCTH OT MPABUJILHOCTH U TOJIHOTHI OTBE-
Ta!

- He OBUIH MPOJIEMOHCTPUPOBAHBI aJIeKBATHBIC aHAIMTHYECKAE METO-
IIbl TIpU paboTe ¢ HHpOopMaIeH;

- He ObUIM TIOJTOTOBJIEHHBIE B XOJ/I€ PEIIEHHs Keiica JOKYMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPeOOBAaHMSIM K HUM IO CMBICIY M COJepKa-
HUIO;

- He OBIIM ceNaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JIaH-
HOE peLIEHUE Kelca OT IPYruX peuleHuil

7.3. TunoBble KOHTPOJIbHBbIE 32IaHUSI UJIA MHbIE MAaTEePHAJIbl, He00X0AMMBbIE /151 OLIEeHKHU 3HA-
HHMH, yMEHUI, HABBIKOB M (MJIN) ONbITA 1eATeJIbHOCTH, XapaKTEePHU3YyOIIUX 3Tanbl GopMUpoOBa-
HHSI KOMIIETEHIUI1 B Npo1ecce 0CBOCHUsI 00Pa30BaTeJbHOI NPOrpaMMbl
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Pasnen nucuuuim-
HEI, 00eCIIeYHBal0-
it GOopMHPOBaHUE
KOMITIETCHITNH (VITH
€€ JacTH)

Bung n COACPIKAaHUE KOHTPOJIbHOTO
3aJaHuA

TpeGOBaHI/IH K BBIIIOJITHCHHUIO
KOHTPOJIBHOT'O 3aJaHUA U CPOKaM Caavun

OIIK-3 cmocoOHOCTHIO 00ecTIeYrBaTh TPEOyeMOe KaueCTBO MPOLIECCOB OKa3aHUs YCIyT B U30paHHO chepe

HpO(i)eCCHOHaHLHOﬁ JACATCIPHOCTHU B 4YaCTH!

OIIK-3.1, OTIK-3.2

1. Crangapruzauus
U cepTU(UKAIUI KaK
WHCTPYMEHTHI obec-
MeYCHUS KauecTBa

ycIyr

BrinonHenne M 3ammuTa NpakTHYECKO pado-
Thl MO TeMme: «TepMUHOJOTrHsS CTaHAApTH3A-
LU, U3y4eHUEe MOHATUA «KadecTBO». CeMu-
Hap ¢ LeNbl0 YriryOJaeHHOH mpopaboTKH Tep-
MHHOB 10 Kypcy «CTaHIapTH3aLus ¥ yIpas-
JICHHE Ka4eCTBOM»

OTYET 110 MPAaKTHYECKOH padoTe, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI NIPENoia-
Batens (He MeHee 50% MpaBUIIbHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 3-4 Henens ceMecTpa
KonTponbHast Touka 1

BrimonHeHne U 3ammuTa MpaKTHYECKOH pado-
THI 110 TeMe: «lI3yd4eHne TeXHHYECKOTO 3aKo-
HOJIATEIILCTBA.

OTYEeT MO NMPaKTUIECKOH pabore, mpa-
BIJIBHBIC OTBETHI HA BOIIPOCHI MPETIoia-
Batess (He MeHee 50% mpaBHIIBHBIX
otBeToB) 0-10 GamioB

Cpox cmaum — 7-8 Henens ceMecTpa
KonTponbHas Touka 2

BrlnonHeHHEe U 3alUTa MPaKTHYSCKOU pado-
Tel 10 TeMe: «M3ydeHue MeKAYHapOIHBIX
cragapToB KkadectBa ycayr MCO cepun
9000».

OTYET M0 MPaKTUIECKO pabore, mpa-
BUJIBHBIC OTBETHI Ha BOIIPOCHI IIpenoaa-
Batens (He MmeHee 50% MpaBUIIBHBIX
otBeToB) 0-10 Ganios

2. CucreMsl ympas-
JICHUS KAYeCTBOM

BrimonHeHNe u 3ammrTa MpakTHYECKUX padoT
10 TEMaMm:

Pabora ¢ TTOCT 30389-2013 «Ycmyru obmie-
CcTBeHHOro mnwWraHus. Ilpennpusitust oOme-
cTBeHHOro muTanHus. Knaccudukamus n o0-
mye TpeGoBaHus »

TI'OCT 30390-2013 «Ycnyru oO1ecTBEHHOTO
nutanus. [Ipoaykuusi oOIIECTBEHHOTO NHTa-
HUS, peajiu3yemMasi HaCeJICHHIO

I'OCT 32692-2014 VYcnyru oOIIeCTBEHHOTO
nuTaHusA. OOmue TpeOoBaHMA K METOoAaM H
dbopmMam 00CITyKMBaHHs Ha TMPEIIPHUITHIX
00IIIeCTBEHHOr0 TUTaHMUSI.

OTYeT 110 MPaKTUYECKOi pabote, mpa-
BUJIbHBIE OTBETHI HA BOIIPOCHI IIPenoa-
Batens (He MmeHee 50% IpaBUIIBHBIX
otBetoB) 0-10 6asioB

BrinonHeHe u 3ammra MpakTHYeCKUX padoT
10 TEMaM:

I'OCT 31984-2012 VYcmyru oOIIECTBEHHOTO
muTaHus. O0mue TpeboBaHMs

I'OCT 31985-2013 VYecayrn oO0ImecTBEeHHOTO
nuTaHus. TepMUHBL U OTIpeIeNIeHNs

T'OCT P 55889-2013 Ycayru o0O11eCTBEHHOTO
muTaHusA. Cucrema MeHEIKMEHTa 0e30macHo-
CTH TPOXYKIMH OOIIECTBEHHOTO IHTAHMS.
Pexomenmamuu mo mupumenenuto ['OCT P
NCO 22000-2007 s MHAYCTPHUN IHTaHHS.

OTYET 110 MPAKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIo/ia-
Batess (He meHee 50% npaBHIIBHBIX
otsetoB) 0-10 6asioB

Cpox cmaum — 11-12 Henens cemectpa
Kontponpnas Touxa 3

ITpesentanuu crynenToB no teme «Paszpabort-
ka [lonuTuku B obnacTH KadecTBa B PecTo-
paHHOM cepBHUce» (TPYNIIOBOM MPOEKT).

BeinoniHeHHe MPOeKTa Mo 3Taram: Mo/l-
TOTOBKa, TNIAHUPOBAaHUE pabOTHI, HCCIle-
JnoBaHue (aHanu3 MHGOPMAIMH), Tpe-
JOXeHHs (PEeKOMEHJanuu), IpeJicTaBie-
HUe (3aIInTa).

CrpyKTypa IIpoeKTa:

TuTyIbHBIN JHCT.
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BBenenue: 1ens u 3amauM MPOEKTa, akK-
TyalbHOCTh  WCCJICOBaHMS, KpaTKoe
CoJIep>KaHue Pa3JIelioB.

AHanuTuuecKkas 4acTh: METOABI HcCie-
JIOBaHMSI M MX OOOCHOBaHHE, OIHCAHUE
X0/1a ¥ Pe3yJIbTaTOB HCCIICIOBAHUSL.
[TpoekTHass 4acTh: CPOKHM peaH3aliu
MpoeKTa W OOmui TmmaH-rpaduK Mpo-
eKTHBIX MEpONpPHATHH (OpraHU3alHOH-
HBIX, TIPO(ECCHOHATBHBIX), KOHKPETHBIC
pa3pabOTKU MO KAXKIOMY 3TaIly IPOEKTa
(mOKyMEHTBI, TEKCTHI ITyOnWKanui, Ma-
KETHI U MPOY.).

3aKJII0YeHHEe: OCHOBHBIE PE3yJIbTaThl
MPOEKTHOM pabOThI, COMOCTABICHHBIE C
ee LeNbl0 M 3ajadaMu; Mpu HeoOXoIu-
MOCTH - TIEPCIIEKTHBbI Pa3BUTHS MPOEK-
Ta.

CHHCOK HCTIONIb30BAHHOM JIUTEPATYPHI.
[punoxennss (mpu HEOOXOIUMOCTH):
WCXOIHBIC U /WIN JOTIOJHUTEIIBHbBIC Ma-
TepHUalbl: aHKETHI, rpaduku, BCIoMora-
TENIbHBIE PacyeThl, KO JOKYMEHTOB H
MaTepuaoB H Ipod.

OdopmiieHHE TPOCKTOB M IMPE3CHTAIMN
B COOTBETCTBUH C TPEOOBAHUSIMU METO-
JIMYECKUX yKa3aHUH 10 CaMOCTOSITEJNb-
HOM paboTe CTyIeHTOB.

KonnyecTBo cnaiiioB mpe3eHTauu —
10-12. ®opmar daiina npezenranuu MS
Power Point.

Joxman — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemectpa -
KonTponbHas Touka 4.

Hepeqeﬂb OCHOYHBIX CPEACTB AJIf TEKYIIECro KOHTPOJIsA
HpHMepHLIﬁ MEPEICHb BONMPOCOB, BLIHOCUMBIX HA 3alIUTY NMPAKTHYCCKHUX paﬁoT

AN AW WN R~

oOun 00BHEKTOB YIIpaBJICHUA Ka4C€CTBOM B TYpU3ME.
7. Ilepeuncnute Kaccupuuupyembie 00bEKTHI B chepe TypHu3mMa.
8 Uto ycranasnuaer [OCT P 52113-2003 Yciyru HaceneHuto.
9. HomeHkiaTypa noka3aTesnen KauecTBa yciayr?
10. Chopmynupyiite onpeaenenue repmuna «IIporecc okazaHus yciayru.

11. Chopmynupyiite onpenenenue repmuna «OIeHKa KauecTBa ycayru (mpolecca OKa3aHus

YCIIYTH).

. OcHOBHBIE IOHATHS B 0071aCTH cTaHAapTu3auuu. Llenu, 3agauu u CTpyKTypa.
. UcTopus BO3HUKHOBEHUS CTaHAAapTU3aluu U cepTudukanuu B Poccun.

. Jlata mpUHSATHS IEPBOT0 OTEYECTBEHHOT'0 CTaHapTa i chepbl TypUu3Ma.

. UTo ycTaHOBMII IEPBBIN OTEYECTBEHHBIN CTaHAApT?
. Kakumu o6muyMu mpusHaKkaMu XapakTepu3yroTcs OJJHOPOAHbIE TYPUCTCKUE YCIyTu?
. UTo Takoe «ycinoBHs 00CITyKUBaHUS»?

. st gero mpoBoasTCS Kiaccu(UKauu 00beKTOB?
. I[lepeuncnure u3BecTHble BaM HOpMAaTHBHBIE JOKYMEHTHI, B KOTOPBIX COAEPIKATCs KilacCH(pHKa-

12. Chopmynupyiite onpeaeneHue repmMuHa «MeToT KOHTPOJIS KauecTBa YCIyTH.
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13. Ilenn, 3anaun ¥ OCHOBHBIE HAIPABICHUS Pa3BUTHs CTaHAapTU3anuu B Poccuu.

14. O0BEKThI U CyOBEKTHI CTAaHIAPTU3AIIUH.

15. Opransl u cityx0bl cTangaptu3anuu PO

16. [TpuHIUIIBI CTaHAAPTU3ALUT

17. ®yHkuu cranaapTU3aLuu

18. CpencrBa crangapTu3aluu

19. KaTeropuu ctanaapToB

20.HopMaTHBHBIM JOKYMEHTaM 10 cTaHAapTh3auuu B Poccun

21.Buapl ctangapToB

22 .Metozp! cTaHIapTU3ALUU

23.Cucrema kinaccuUKaIy TEXHUKO-DKOHOMHUYECKON HH(POPMAIIHH.

24 KoaupoBaHHE TEXHUKO-IKOHOMHYECKOW HH(POPMALINH.

25.Knaccudukaropsl

26.1TprxoBo€ KOJUPOBAHUE

27.3ak0oH «O TEXHUUYECKOM PEryJIUPOBAHUI

28.HanuoHanbHble CUCTEMbBI TEXHUYECKOTO PETYJIIMPOBAHMS B CEKTOPE SKOHOMUKH

29. KauecTBO yClIyrul U KpUTEPUH €TO OLIEHKH.

30. KauecTBO XM3HU U KPUTEPUHU €TI0 OLIEHKH.

31. IIpaBo notpeduTens Ha 6e3omacHocTh yeuyru (D3 Ne 2300-1 «O 3amuTe npaB norpedute-
neiy)

32. ITamsATKa TypuCTAa.

33. 3akoH «O TEXHUYECKOM PETYIUPOBAHUM

34. 3akoH «O06 ocHOBax TypUCTCKOM fesitenbHOCTH B Poccuiickoit denepanumy.

35. O nesTenbHOCTH TeXHUUECKoro komutera o crangapruszauuu TK 199 «Typucrckue ycnyru u
YCIIYTU CPEJICTB Pa3MEILEHUS»

36. O IlepcrieKTUBHOM MporpaMMe CTaHAapTU3AIMU B 00JIACTH YCIIYT HACEJICHUIO Ha TIEPUO]T
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HALIMOHAJIBHOM CHCTEMBI CTaHAapTU3ALNN

38. O nopsike pa3paboTKH, YTBEP)KICHHS, U3MEHEHNUs, IEPECMOTpa U OTMEHBI NpaBHJI CTaHap-
TU3alUN

39. O IlpaBuiax GpyHKIIMOHUPOBAHMSI CUCTEMBI JOOPOBOJIBHOM cepTU(UKALUU YCITYT

40. THCeKIIMOHHBIN KOHTPOJIb 33 CEPTU(ULIUPOBAHHBIMH YCIYTaMU

41. OcHOBHBIE HEJJOCTATKHM HAIMOHAIBHBIX CTAaHAAPTOB B 00JIACTU TypH3Ma

42. learenpbHOCTh MeXAyHapoaHoH opranu3zanuu MCO no crangapTuzanuy yciayr

43. JlestenbHocTh EBponeiickoro komureta no crannapruzanuu (CEN) B chepe Typuzma
44. Cucrema kinaccu(uKay TOCTUHUL ¥ IPYTUX CPEICTB pa3MeIIeHUs

45. CucreMa MEHEIKMEHTa COLMAIbHOM OTBETCTBEHHOCTH U €€ CepTHU(HUKAIIMS

46. Cuctema MeHepKMeHTa Ha ocHOBe TpUHIUMIIOB XACCII

47. BcemupHas ToproBas opranusanus. [lonoxxeHnue TypucTuueckoro 6usHeca 1mocie BCTYIUICHUs
Poccun B BTO

48. Mex1yHapoIHble CTaHAAPTHl NHBECTULIMOHHOM 1€ATENbHOCTH

49. TpaHCHaMOHAIBbHBIE TYPUCTHYECKHE OIIEPATOPBI U CHCTEMAa MEHEIKMEHTA KayeCcTBa
50. O npakTuKe pacCMOTPEHUS CylaMH JIeJl O 3allUTe MPaB MOTpeOuTeNnei.

51. MexnyHapoIHbIe TOCTUHUYHBIE ITPABUIIA

52. IlpaBuna npenocTaBiIeHNs TOCTUHUYHBIX yCiIyr B Poccuiickoit denepanun

53. Cucrema knaccuuKay TOCTUHUIL U APYTUX CPEICTB pa3MEIICHUS

54. Knaccudukanus npeanpusITiii 00IeCTBEHHOTO MUTaHUS.

IIpuMepHBbIii NepedYeHb TeM IPYNIOBbIX IPOEKTOB
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1.Pa3paboTka momuTUKY B 006JIACTH KaueCcTBa HA MPUMEpe TOCTUHHULIBI KATETOPUU 5 3BE3I.
2. Pa3paboTKa NOJIUTUKY B 00JIACTH KayecTBa Ha MPUMEPE TOCTHHHIIBI KATeropuu 4 3Be3/bl.
3. Pa3paboTka nmonutuku B 006JaCTH KauecTBa Ha MPUMEPE TOCTUHUIIBI KATETOPUU 3 3BE3IbI.
4. Pa3paboTKa MOJUTHUKH B 00JIACTH KauecTBa HA MPUMEPE TOCTUHHIIBI KATETOPHH 2 3BE3IbI.
6. PazpaboTka monuTuKy B 00JaCTU KauyecTBa Ha MPUMEpPE TOCTUHUIIBI KaTeropuu 1 3Be3za.
7. Pa3paboTka MOJMTUKY B 00J1aCTH Ka4yeCTBa HA IPUMEPE MOTETIS.

8. PazpaboTka monuTuKy B 00JaCTH KauyecTBa Ha MpuMepe AnapT-oTes.

9. PazpaboTka moIMTUKY B 007acTH KadecTBa Ha nmpumepe OTes.

10. Pa3zpaboTka moJuTHKH B 00JIaCTH KauecTBa Ha pumepe [lancuona.

IlepeyeHb OLIEHOYHBIX CPEICTB AJIsI IPOMEKYTOYHOM ATTeCTAIUN
KonTposbHbie BOPOCHI (K IK3aMeHY)
1. KauecTBO yCinyru 1 KpuTEPUH €0 OLICHKHU.

2. KauecTBoO )XKM3HH U KPUTEPUU €TO OIICHKH.

3. IIpaBo morpeburens Ha 6e3onacHocTh yeayru (D3 Ne 2300-1 «O 3ammre mpas noTpeduTe-
neiy)

4. TlamsiTKa TypHUCTA.

5. 3akoH «O TeXHUYECKOM PEryIUpOBaHUN»

6. 3akoH «O0 ocHOBax TypUCTCKOH AeaTenbHOCTU B Poccuiickoit deneparymy.

7. O nmearenbHOCTH TeXHUYECKOro komurera no cranaaptusauuu TK 199 «Typucrckue ycnyru u
YCIYTH CPEJICTB pa3MEILEHUs»

8. O Konnenuuu pa3BuTHs HATMOHAIBHOW CUCTEMBI CTaHIAPTU3AIIH

9. O nopsaxe pa3pabOTKH, yTBEPKIAECHUS, U3MEHEHHs], IEpeCMOTpa U OTMEHbI IPaBUJ CTaHAAP-

TU3AIIH

10. O IlpaBunax GyHKIMOHUPOBAHUS CUCTEMBI TOOPOBOJIBHON CEPTUPHUKAILIMU YCITYT

11. IHCIeKIIMOHHBIN KOHTPOJIb 32 CEPpTUGUIMPOBAHHBIMU YCIyTaMu

12. OcHoOBHbIE HEOCTATKU HAIIMOHAIIBHBIX CTAHJIAPTOB B 00JaCTH TypU3Ma

13. JlestenbHOCTH MK TyHapo1HOM opranu3anuu MCO 1o cranaapTU3aiy yeiIyr

14. lestenpHOCTh EBponeiickoro komurera no cranaaptusanuu (CEN) B chepe Typuzma

15. Cucrema knaccuukay roCTUHUI U IPYTUX CPEJICTB pa3MellleHus

16. Cucrema MeHeIKMEHTa COLMAIbHOW OTBETCTBEHHOCTH U €€ cepTH(UKanus

17. Cucrema meHemxmenTa Ha ocHoBe npuHIuMnoB XACCII

18. BcemupHas Topropas opranusanus. [lonoxxeHue TypucTuyeckoro OusHeca 1nocie BCTYIICHUS
Poccun B BTO

19. MexyHapoaHble CTaH1apThl UHBECTULIMOHHOM JIeITeIbHOCTH

20. KauecTBO TOCTHHUYHBIX YCIIYT: OCHOBHBIE TIOHATHS U METOJIBI OTIPE/ICTICHNSI.

21. JlokyMeHTBbI, perIaMEeHTHPYIOLIUE TOKa3aTeId KaueCTBA FTOCTUHUYHBIX YCIIYT.

22. TpeboBaHUs K Ka4eCTBY TOCTUHHUYHBIX YCITYT.

23. KitoueBble MPUHIMITBI CHCTEMHOTO YIIPABJICHUS! KAUeCTBOM.

24. TloHsATHE U CTPYKTypa CUCTEM YIIPABICHUS KAYECTBOM.

25. Ctpykrypa "nernu kadectBa" B coorsercTBur ¢ MC MCO-9004

26. Busl TOKYMEHTOB I10 CTaHIapTH3aIuu B cepe Typu3ma

27. Ilokazarenu kadecTBa B TypuszMe: 10 OCHOBHBIX Ipymi nokaszaresnei. CTaHIapTU3aus KaK
MEXaHU3M YIPaBJICHHUS Ka4eCTBOM.

28. TpaHcHaIMOHAJIbHBIE TYPUCTHYECKHE ONEPATOPBI M CUCTEMa MEHE/PKMEHTa KauecTBa

29. O mpaKTHKe pacCMOTPEHUS CYAaMH JIeJ O 3allUTe MPaB MOTpeOnuTEIeH.

30. MexayHapoHble TOCTUHUYHBIE ITPaBUIIa

31. IlpaBuita mpeaocTaBiIeHNsI TOCTHHHYHBIX ycIyT B Poccmiickoit denepannn

32. Cuctema kinaccu(UKaIi FTOCTHHULL U IPYTUX CPEJCTB pa3MeleHHs
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33. Knaccudukarnus npeanpusaTuii 00IecTBEHHOTO TUTaHUSI.

34. Kareropu3zamus u ee poiib B yIIPaBJICHUH KAYECTBOM F'OCTUHUYHBIX YCIIYT.

35. Ceptudukarus u ee posib B yIIPaBJICHUN Ka4eCTBOM.

36. KoprniopatuBHBIC CTaHIAPTHI KAK MEXaHU3M YIIPABJICHUS KAY€CTBOM FOCTUHUYIHBIX YCIIYT.
37. MeToibl KOHTPOJISI KAaYeCTBA TOCTHHHYHBIX YCIYT.

38. O0s3aHHOCTH ¥ OTBETCTBEHHOCTH UCIIOTHHUTENSI TOCTHHUYHBIX YCIYT.

39. OTBETCTBEHHOCTh TOCTHHHYHOTO TIPEATIPHUSTHS 32 OKa3aHUE HEKAUeCTBCHHBIX YCIIYT.

3aaHus AJs1 IPOBeleHUs1 MPOMEKYTOYHOM aTTecTaluu
(ouenku komnerenuuu OIIK-3.1, OIIK.3.2)

Ne Coaep:xanue 3a1aHus
3ajaHust 3aKPBHITOrO TUIIA HA YCTAHOBIICHHE COOTBETCTBHS
1. | 1. BuuMaTenpHO NPOYUTATH TEKCT 3aJJaHHSI U TIOHATh, YTO B KAUECTBE OTBETA 0KUAAIOTCS TTaphl

DJIEMEHTOB.

2. BHuMareapbHO NIpo4uTaTh 00a CIHMCKa: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (DAKThI, OHATHS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI clIUCKa 1 ¢ aieMeHTaMu crucka 2, copMupoBaTh napsl 3J1E€MEHTOB.
4. 3anucath nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3ad0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEXIY METOJIaMU CTaHIAPTU3AIMH U UX OIHCa-
HUEM:

Memoowv cman- Onucanue memooa
oapmu3zayuu
A) Cummumnduka- 1) JesTenbHOCTh IO CO3/IAHUIO THIOBBIX (00Pa31l0BbIX) 0OBEKTOB - KOH-
uus CTPYKIUH, TEXHOIOTUYECKUX MPaBMII, GOPM JOKYMEHTAIIHH.
b) IMapamerpupo- 2) YcTaHOBIEHHUE MOCIEI0BATENILHOTO PSAIa YNCIOBBIX 3HAUEHUH MapaMeT
BaHHE pa.
B) Tunuzamus 3) HesTenbHOCTh, 3aKIIIOYAIOIIAsICS B OTPEICICHUN TaKUX KOHKPETHBIX

O6T>€KTOB, KOTOPBIC IIPU3HAKOTCA HCHCHGCOOGPEBHLIMI/I JUIS JallbHEHNIIETro
IIPOU3BOJACTBA U IPUMCHCHUA B O6HI€CTB€HHOM IMPONU3BOACTBC.

I') ArperupoBanune | 4) Meto co3aanus MalivH, pruOOPOB U 000PYTOBaHUS U3 OTAENIbHBIX
CTaHJApTHBIX YHU(DUIUPOBAHHBIX y3JI0B, MHOTOKPATHO MCIIOJIB3YEMBbIX I
CO3/IaHUHU Pa3IMYHBIX U3EIUN HA OCHOBE F€OMETPUUECKON U PYHKIIHO-
HaJIbHON B3aMMO3aMEHSEMOCTH.

1) HopmupoBanue 5) AesaTenpbHOCTh MO PaIMOHAIBHOMY COKPAIIEHUIO YHUCIIa TUTIOB JCTalICH,
arperaTtoB OJJUHAKOBOTO (PYHKIIMOHATHHOTO HA3HAYCHHSI.

6) Meroa 3akii04aeTcs B YCTAHOBJICHUU MOBBIIIEHHBIX 110 OTHOLIEHUIO K
yKe IOCTUTHYTOMY Ha MPAaKTUKE YPOBHIO HOPM U TPEOOBaHMUI K 00bEKTaM
CTaH/IapTH3aIH, KOTOPIE COTJIACHO MPOTHO3aM OyayT ONTHUMAaIbHBIMH B
MTOCJIEIYIOIIEE BPEMSI.

7) Ycranornenrne HOPMRBI HA YUCITOROE 3HAYEHWEe CTAHIaDTHINNYEMOTO T1a.
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pamerpa.
A b B r a

1. BuumaTenbHO MPOYUTATh TEKCT 3aJaHKs U MOHATH, YTO B KAYECTBE OTBETA OXKUJAIOTCS MaphI
AJIEMEHTOB.

2. BHuMarenapbHO MPOYUTaTh 00a CIHUCKA: CIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, GaKThl, TOHITHS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTh 3JEMEHTHI ClMcKa 1 ¢ aneMeHTamMu cucka 2, cpopMUpPOBaTh Mapbl AIEMEHTOB.
4. 3anucath nmonapHo OyKBHI U MUQPHI (B 3aBUCUMOCTH OT 3aJIaHUSI) BAPUAHTOB OTBETA
(manmpumep, Al umu b4)

Dopmynupoeka 3adanun:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

A | Crannaptsl Ha npoaykiuto (yeunyru) | 1 | Bxinrodaer B cebs kiaccuukainimo, OCHOBHbBIE
napameTpsl (pa3Mepsl), TpeOOBaHUS K KaueCTBY,
yIaKoOBKe, MapKHUPOBKE, TPAHCIOPTUPOBKE,
IIpaBUJIa HKCIUTyaTallui U 00s3aTeNIbHbIe TpeOo-
BaHUs MO0 0€30MaCHOCTH JKU3HH U 3[I0POBBS T10-
TpeOUTENs, OKPYKAIOIIEH Cpe/Ibl, TpaBUIIa yTH-

JIA3aIUn
b | Crangapt o0mUX TEXHUUECKUX 2 | O0GecrieunBarOT MOJIHBIN KOHTPOJIh HAJT BBITIO-
yCIIOBUI HEHUEM 00s513aTeNbHBIX TPEOOBAHUHN K KAYECTBY
MPOYKIIUH, OIIPEICICHHOMY NPUHATHIMUA CTaH-
JapTaMu
B | Cranngaptel Ha paboThI (TIporiecc) 3 | HopMaTuBHBIE TOKYMEHTHI, YTBEPKIAIOIINE

TpeboBaHus JTMOO K ONPEIeICHHOMY BHIY TIPO-
JTYKIUH (yCIyru), 100 K TpynmnaM OJHOPOIHON

IPOAYKIMH (YCIIyTH)
I' | CrangapThl Ha METOBI KOHTPOJIS 4 | HOpMaTUBHBIE JOKYMEHTHI, yTBEPKAAIOIIUE
(McTibITaHMsl, U3MEPEHUS, aHATIN3a) HOPMBI U ITpaBWJIa JJis pa3IMuHbIX BUIOB pa-

00T, KOTOpbIE IPOBOAATCS HA ONPEIEIEHHBIX
CTaMSX )KMU3HEHHOTO [IUKJIa MPOAYKIUH (pa3-
pa0oTKa, U3rOTOBJICHUE, TOTPEOICHHE, XpaHe-
HUE, TPAHCIOPTUPOBKA, PEMOHT U YTUIIN3ALINA)

A b B r

1. BHumaTenbHO MPOYUTATh TEKCT 3aJJaHUS U NIOHSTh, UTO B KAUE€CTBE OTBETA 0KUJIAlOTCS Mapbl
DJIEMEHTOB.

2. BHuMaTeapbHO MpoYnuTaTh 00a CIKCKa: CIUCOK 1| — BOIPOCHI, yTBEPKACHUS, GaKThI, TOHITHS
U T.]1.; CIIUCOK 2 — YTBEPKJEHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3J€MEHTHI clicka 1 ¢ aneMeHTaMu crucka 2, chopMHpOBaTh Maphl 3JIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXY KaTETOPUSIMHU CTAaHAAPTOB rOCYJapCTBEH-
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_ VUPEXXJIEHVE BBICIIIETO OBPA3OBAHIS
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OEPA30OBATEJIbHOE CMK PI'YTUC
( é

HOM CHCTEMEI CTaHJapTU3alun:

Cranaaptbl
A) MexayHapoaHble CTaHIAPThI

b) MexrocyaapcTBeHHbIE CTaHAAPTHI

B) HanmonanbsHbIE CTaHAAPTHI

I') OtpacneBsie cTaHAapTHI

A b B r

Kareropus

1) ctannapT, HIpUHATBINA PErMOHATBHON MEX-
JYHapOJHOM opraHu3anueil no cranaapTusa-
IUH.

2) crangaptsl ObiBiiero CHI', kotopsie npu-
MEHSI0TCSl Ha TeppuTopun ctpan CHI'.

3) IOKYMEHTbI, YCTaHABIMBAIOIINE HOPMBI,
IpaBwIia, TPEOOBAHMUS, TAPAMETPHI, TCPMUHBIL,
MOHATHS U 0003HAYCHHSI HAa BUJIBI TPOTYK-
IIUU, HEOOXOIUMBIE JIJISl 00CCTICUCHUS Kade-
CTBa MPOAYKIIUU B KOHKPETHON OTpacCIIy.

4) pa3pabaThIBAIOTCS HA TEPPUTOPUH TAHHOM
CTpaHbI

5) pa3pabaTbIBatOTCSl U YTBEPIKIAIOTCS Ka-
KOH-IM00 opraHu3anueil mo cTanIapTU3aiu
1 KOTOpbIE ACHCTBYIOT B JII000M CTpaHe Mu-
pa.

9JICMCHTOB.

(manpumep, Al unu b4)

Dopmyauposka 3a0anus:

R) Centuduka

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

COOTRETCTRUI 3) MTOKVMEHT, BEITAHHEIN COrITACHO ITNARUIIAM CT

4. 1. BunmartensHO MNpOYUTATh TCKCT 3aJlaHH U TIOHATH, UYTO B KAYCCTBC OTBETA OKHUAAKOTCA I aphbl

2. BHuMareapHO MpoYnuTaTh 00a CKUCKa: CIUCOK 1| — BOIPOCHI, yTBEPKACHUS, GAKThI, TOHITHUS
U T.J.; CIIUCOK 2 — YTBEPKJEHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JI€MEHTHI CIIMCcKa | ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh apbl AIEMEHTOB.
4. 3anucars nonapHo OyKBbI M LU(DPHI (B 3aBUCUMOCTH OT 3a/1aHus1) BApUaHTOB OTBETA

IHonsiTue Onpenesienne
A) Cuctema cepTuduKanuu 1) cuctema, uMeroLasi CBOM MpaBuiIa, IPOLEAYpPHI IPO-
BEJICHUS CepTU(HUKAIIMHI U COOTBETCTBHSI, TO €CTh CEp-
TU(dUKaLMs B IIpe/iesax OHOM CUCTEMBI TOJIKHA MPO-
BOAMTHCS 110 €IMHBIM ITpaBUIIAM
b) Cxema ceptudukanuun 2) oxpaHsieMblil 3aKOHOM 3HaK (codyeranue OykB, uugp,

Ppa(l)I/I‘-ICCKI/IX CI/IMBOHOB) MOATBCPIKAAOIIUX, YTO JaH-
HadA IpOAYKIHA HAXOJUTCA B COOTBETCTBUU C OIIpEIC-
JICHHBIMU CTaHAapTaMH WA JPYT'UMU Tpe60BaHI/IHMI/I,
IpCABABIACMBIMUA K HEH.

REL 148, UCTEMET
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cepTu(dUKAIMK YKa3bIBAIOLIUH, UTO JaHHAS MPOIYKIUS
COOTBETCTBYET OINPEAEIECHHBIM CTaHAAPTAM WM KaKUM-
60 APYruM TpeOOBAHUSIM, TPEABABISAEMBIM K TAHHOM
MPOAYKIIMH

I') dexnapaiusi 0 COOTBETCTBUH 4) TOKYMEHT, B KOTOPOM HU3TOTOBUTENb YIOCTOBEPSET,
YTO MOCTaBIsieMasi UM MPOAYKIHUS COOTBETCTBYET 3a-
JTAHHBIM TPEOOBaHUSAM

5) cuctema cepTuHUKALH, TIPUMEHIEMasi K KOHKpPET-
HOU MPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY

po1ieccy, ToBapy, yciyre).
A b B r

5. | 1. BHuMarenbpHO MPOYUTATh TEKCT 334aHUS U ITOHATH, YTO B KAYECTBE OTBETA 0JKUAAIOTCS Taphl
DJIEMEHTOB.

2. BHuMareapbHO Ipo4YMuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (PAKThI, HOHATUS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUs, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ aeMeHTaMu crucka 2, copMUpoBaTh Mapbl 3JIEMEHTOB.
4. 3anucatp nonapHo OyKBbI U HUQPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3ad0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE MEX1y HAUMEHOBAHUEM MEXKTYHAPOIHBIX CTaH-
JApTOB M UX 0003HAUYECHUEM:

HaumeHnoBaHue cTangapTa MexayHapoaHble
CTaHJAAPThI
A) «CucreMbl MeHeDKMEHTa KauecTBa. OCHOBHBIE MOJIO- 1) ISO 9004
KEHUS B CJIOBAPb)»
b) «Cuctembl MeHe»KMeHTa KauecTBa. TpeboBaHUs 2) 1ISO 9001
B) «MenemxmenT kauectBa. KauectBo opranuzanuu. Py- 3) 1ISO 9000
KOBOJICTBO TI0 JJOCTHKCHHIO YCTOWYUBOTO PA3BUTHSI»
I') «PykoBopsue yKa3aHus 10 ayIuTy CHCTEM MEHEK- 4) 1SO 9002
MEHTa
5) 1ISO 19011
A b B r

6. | 1. BamMareapbHO MPOYUTATH TEKCT 3aJaHHSI U IOHATH, YTO B KAYECTBE OTBETA OXKHIAIOTCS MaPhI
DJIEMEHTOB.

2. BHuMaTeabHO MpOYUTaTh 00a CIHCKa: CIUCOK 1| — BOIPOCHI, yTBEPKACHUS, GAKThI, TOHITHS
U T.]1.; CIIUCOK 2 — YTBEPKJECHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JIEMEHTHI clIUcKa | ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh Mapbl AJIEMEHTOB.
4. 3anucarb nmonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)
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Dopmynupoexa 3a0anus:
[TpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

A | YrpasieHnue KaueCTBOM 1 | 14000
b | Dkosoruueckuii MEHEHKMEHT 2 | 26000
B | CommanbHas OTBETCTBEHHOCTD 3 | 50001
I' | DHepreTnyecknii MEHEPKMEHT 4 | 9000

A b B r

7. | 1. BHUMaTeNbHO MPOYMUTATh TEKCT 3a/1aHUS U OHATH, YTO B KAUECTBE OTBETA OXKHUIAIOTCS Maphl
DJIEMEHTOB.

2. BHuMarenapHO Ipo4yuTaTh 00a CIHUCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKThI, TOHATHS
U T.J.; CIIUCOK 2 — YTBEP>KJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ aeMeHTaMu crucka 2, copMUpoBaTh Maphbl 3JIEMEHTOB.
4. 3anucarpb nonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33/1aHKs) BADUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3ad0anusn:
YcTaHOBUTE COOTBETCTBUE MEXKIY 3HAKAMH U UX Ha3BAaHUSIMU

A 1 | 3nak oOpamieHus Ha peiHKe Poccuiickoi dene-
panuu

b 2 | 3HaK COOTBETCTBHUS MPHU 005A3aTEIHHON CePTHU-
¢ukauu B Poccuiickoit @deneparmn

B 3 | 3HaK COOTBETCTBHSI TEXHUYCCKUM PETIIaMCHTAM
Tamoxxernnoro Coro3za EBpA3DC

I 4 | 3HaK COOTBETCTBUS TPEOOBAHUAM JTUPEKTUB
ctpan EBponelickoro Coroza

A b B r

8. | 1. BuumarenbHO MPOYUTATH TEKCT 3aJaHMsI U MTOHSTH, YTO B KAYECTBE OTBETA OXKHIAIOTCS TTapbl
DJIEMEHTOB.

2. BHuMaTeapbHO MpoYnUTaTh 00a CIHCKa: CIUCOK 1| — BOIPOCHI, yTBEPKACHUS, GAKThI, TOHITHS
U T.]1.; CIIUCOK 2 — YTBEPKJEHHsI, CBOHCTBA OOBEKTOB U T.JI.

3. ComocTaBUTh 3JEMEHTHI CIiicKa 1 ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh Hapbl AIEMEHTOB.
4. 3anucarp nonapHo OyKBbI U HU(GPHI (B 3aBUCUMOCTH OT 3a/laHus1) BApUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
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PTYTHC

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OEPA30OBATEJIbHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 42

HpO‘IHT&fITC TEKCT U YCTAHOBUTE COOTBECTCTBUE

A | LlenTpanbHblii oprat 1o ceptugu- 1 | Beinaer 3akiit0ueHus 0 BO3MOKHOCTH pacrpo-
Kalluu CTpaHeHUs pe3yIbTaTOB UCIIBITAHUMN, CepTUDU-

KaTOB COOTBETCTBUS

b | Cogert no cepruduxanuu 2 | OpraHusyeT ¥ IPOBOJIUT MPOBEPKY YCIOBUMA
MIPOU3BO/ICTBA CEPTU(PULIMPYEMOIT TPOYKIIUN

B | Opran no ceprudukanyu 3 | YopaBinsieT cucTeMoii, opranusyer paboTty u
yCTaHaBIIMBaET O0IIME MPpaBHiia IPOBEICHHS
cepTudUKaIyK B CHCTEME

I' | UcniblTaTenbHbIN LEHTP 4 | PazpabaTsIBacT MpeioKeHus 1mo GopMupoBa-
HUIO €TUHOH IOJIUTUKHU CePTU(UKALINYI B pam-
KaX CHCTEMBbI

A b B r

1. BuumarenbHo MpOYUTATh TCKCT 3aJlaHUA U TIOHATH, YTO B KAYCCTBC OTBETA OKHUAAIOTCA ITapPbL

JJICMCHTOB.

2. BHuMarenabHO NpoYMuTaTh 00a CIUCKa: CIUCOK | — BOIPOCHI, yTBEPKACHUS, (GAKTbI, TOHITHUS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIMCKA 1 ¢ 3ieMeHTaMu crucka 2, copMHUpoBaTh Maphbl HJIEMEHTOB.
4. 3anucarb nonapHo OyKBbI U UGB! (B 3aBUCUMOCTH OT 33/1aHKs) BADUAHTOB OTBETA

(manmpumep, Al uau b4)

Dopmynupoexa 3a0anus:

HpO‘IHT&ﬁTG TEKCT U YCTAHOBUTEC COOTBCTCTBUEC 3aKOHOB 1 NX XAPAKTCPUCTHUK:

A | «O 3amuTe mpas norpeduteneii» 1

IIpenycmaTrpuBaeT rocyJapcTBEHHOE YIIpaBile-
HUE €IMHCTBOM M3MEPEHUH, yUpeKaaeT MeT-
POJIOrMYeCcKHe CITY>KObl, TOCYAapCTBEHHBIN
METPOJIOTMYECKUI KOHTPOJIb U HAA30p, MOps-
JIOK TIOBEPKH CPEJICTB UBMEPEHMM, UX CEPTH-
dukanuo

«O CTaHdapTU3alnuu»

3akOH P® HampaBiieHHBINM Ha CO31aHUE MEXa-
HH3Ma 00eCIIeUeHUsI 3aIUThI )KU3HU U 3/I0PO-
Bbsl TPaX/1aH, OXPaHbl OKPYKAIOILEH CPEebl,
000pOHBI ¥ HAITMOHAIBHON 0€30MTaCHOCTH
CTpaHBbl.

«O TEXHUYECKOM pPEeryIUpOBaHUN

YcTaHaBIMBaeT OPraHU3AIMIO PadOT IO CTaH-
JapTU3aIMM, BUbI CTAaHIAPTOB, TPEOOBAHUS K
UX COJIEPYKAHUIO U TIOCTPOCHUIO, a TAKXKE TOCY-
JTApCTBEHHBIM KOHTPOJIb M HAA30p 3a coOro1e-
HUEM CTaHJIAPTOB W OTBETCTBEHHOCTH 32
HapyleHHe 3aKoHa

«0O0 obecnieueHnH eIUHCTBA U3MeE-
peHuin»

TpebyeT oT mpoaasIia (M3rOTOBUTEIIS), YTOOBI
TOBap ObLIT 6€30MaCHBIM U COOTBETCTBOBAI
00s3aTeNbHBIM TPEOOBAaHUSAM CTaHIAPTOB U
YCJIOBHSIM JIOTOBOpa
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A b B r

10.

1. BHumaTenbHO MPOYUTATh TEKCT 3aJaHKs U MOHATH, YTO B KAYECTBE OTBETA OXKUJAIOTCS MaphI
AJIEMEHTOB.

2. BHuMarenapbHO MpOYUTaTh 00a CIHMCKA: CIIUCOK 1| — BOIPOCHI, yTBEpkKACHUS, HaKThl, TOHITHS
U T.J.; CIIUCOK 2 — YTBEPKJIEHUS, CBOMCTBA OOBEKTOB U T.[I.

3. ComocTaBUTh 3JIEMEHTHI criicKa | ¢ ajemMeHTamMu cnucka 2, chopMHUpOBaTh Maphl 3JIEMEHTOB.
4. 3anucarh nmonapHo OyKBHI U MUQPHI (B 3aBUCUMOCTH OT 3aJIaHUSI) BAPUAHTOB OTBETA
(manmpumep, Al umu b4)

Dopmynuposka 3ad0anusn:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXIY TEPMHUHOM U METOJIOM CTaHAapTHU3AIUU:

A | OpranoysienTHYeCKUi METOT 1 | MeTon onpeneneHus MoKa3aTee KayecTBa
IPOAYKIIMH, OCYIIECTBIISIEMBI Ha OCHOBE
HAOJFOZICHUS U TI0/ICUETA YHCIIa OTPEICEHHBIX
COOBITUH, IPEIMETOB WJIH 3aTpaT

b | PerucrpannoHHsblil METOX 2 | Meron, ocymiecTBIIEMbIif Ha OCHOBE aHATN3a
BOCIIPUATUIN OPraHOB 4yBCTB

B | Pacuéruriii MmeTox 3 | Meroa, oTpa)karoluii UCIIOJIb30BAaHUE TEOPE-
TUYECKUX WJIU SMIIMPUYECKUX 3aBUCUMOCTEHN
IoKa3areyiel KayecTBa NPOAYKIUHU OT €€ napa-
METpPOB.

I' | UsmeputenbHbIil METOA 4 | Metoa, OCHOBaHHBIN Ha WH(OpPMAIKH, TTOITY-
YaeMOM C UCMOJIb30BAHUEM TEXHUYECKUX U3-
MEPHUTENBHBIX CPEJICTB U KOHTPOJIS

A b B r

BaHaHI/Ie KOM6I/IHI/IpOBaHHOrO THIAa C BBI60pOM OIHOI'0 BEPHOI'0 OTBCTA U3 UCTBIPEX IMMPCAJIOKCHHBIX

1 000CHOBaHHUEM BbIOOpA

11.

1. BHuMaTenbHO MPOYNTATh TEKCT 3aJaHUs U MIOHATH, YTO B KAYECTBE OTBETA OKU JAETCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 07MH OTBET, HauboJIee BEPHBIH.

4. 3anucath TONbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIE BHIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 310:
1. KommniekcHoe noHsATHE, XapakTepusupymouee 3h(HeKTHBHOCTh BCEX CTOPOH AESITEIbHOCTH.
2. KagecTBO npoayKiuu.
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3. BceoxBaTeIBaroUuii TOTAJIBLHBIN MEHEKMEHT KaUECTBA.
4. CterneHb COOTBETCTBUS COBOKYITHOCTH MPHUCYITUX XapaKTEPUCTUK 00BhEKTa TPEOOBaHUIIM

12.| 1. BuuMaTensHO MPOUMTATh TEKCT 3aaHUS U MOHATH, YTO B KAUECTBE OTBETA OJKUIAETCS TOIBKO
OJIMH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpath oiUH OTBET, HANOOJIEE BEPHBIM.

4. 3anmcarp TOJILKO HOMEp (UK OYKBY) BEHIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucarh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Cranaaprel UCO cepun 9000 ycTaHaBIMBAKOT:

1. EnuHbIi, IPpU3HAHHBIA B MUPE MTOAXO0/1 K JOTOBOPHBIM YCJIOBHSIM I10 OLIEHKE CUCTEM KayecTBa U
OJIHOBPEMEHHO PEerJIaMEHTUPYIOUINI OTHOIIEHUS MEK/y MOCTABIIMKOM U OTPEOUTEIEM.

2. CoBpeMEHHYIO METO/I0JIOTHIO MEHEPKMEHTA KaueCTBa.

3. COBOKYIHOCTh CBOWMCTB U XapaKTEPUCTUK MPOIYKIIUH ( YCIYTH).

4. MepornpusTis 10 00eCeueHUI0 KauecTna.

13.| 1. BuuMaTensHO MPOYUTATH TEKCT 3aJAHUS U TIOHATH, 9TO B KAYECTBE OTBETA OKMIAETCS TOIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.

2. BHuMaTeapHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh ouH OTBET, HanboJIee BEPHBIIA.

4. 3anucath TOIbKO HOMEp (MK OYKBY) BEIODAHHOTO BapHAHTA OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIIKE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Ycayra -3ro:

1.MeponpusTre 1o OLEHKN KayecTBa POTyKIIUU
2.IlpuoOperenue ToBapa

3.Pe3ynbrar B3aMMOJEICTBHS IBYX CTOPOH

4 Ilpouecc oomeHa nHpOpMaIIMEH C MOKyIaTeaeM

14.| 1. BuuMaTensHO IPOYMTATH TEKCT 331aHUS ¥ MOHSTH, 9TO B KAUECTBE OTBETA OKMAETCS TOIHKO
OJIMH U3 NPEJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiGpatb ouH 0TBET, HarboIee BEPHBIN.

4. 3anucarb TOJIBKO HOMep (UK OyKBY) BHIOpAaHHOTO BapHaHTa OTBETA.

5. 3amucaTh apryMeHThbl, 000CHOBBIBAIOIIKE BEIOOP OTBETA

@opMyJIUpPOBKA 3aaHUA:

Kommnuiexke neicTBU HANPABJIEHHBIX HA I0KA3aTeJbCTBO TOI0, YTO MPOAYKIHS COOTBET-
CTBYeT KOHKPETHOMY CTAHIAPTY HA3BIBACTCH ...

1. cranpapTuzanus

2. cepruduxanms

3. TMICH3UpOBaHUE

4. o0cnegoBanme
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15.

1. BHumaTenbHO MPOYUTATh TEKCT 3aJaHKs U MOHATH, YTO B KAYECTBE OTBETA OXKUJACTCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BApUAHTOB.

2. BHuMaTeapHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpath o1MH OTBET, HANOOJIEE BEPHBIM.

4. 3anucarp TOJIbKO HOMep (WJin OYKBY) BBIOPAaHHOTO BapHaHTa OTBETA.

5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHU:
SWOT anaju3 He yYuThIBaeT
1. CunpHbIE CTOPOHBI

2. Cnabble CTOPOHBI

3. OpuruHajiIbHOCTD

4. Yrpo3sl

16.

1. BuumarenbpHO NpoYUTaThb TCKCT 3a/laHUS U IIOHATD, YTO B KAYCCTBC OTBCTA OKKUAACTCA TOJIBLKO
OJIUH U3 MPCIJIOKCHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 071H OTBET, HanboJIee BEPHBIM.

4. 3anmcarp TOJILKO HOMEp (Ui OYKBY) BEHIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucaTh apryMeHTbl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

OO0mme HaMepeHNs U HANIPABJICHUS PAa3BUTHS OPraHU3ANMHU B 00/1aCTH Ka4ecTBa,
opuuMaIbHO c(hOPMYITHPOBAHHBIE BHICIIUM PYKOBOJICTBOM — 3TO:

1. ITonuTrka B 06J1aCTH KayecTBa

2. Crangaptuszanus

3. MeHeKMEHT KauecTBa

4. bBeHuMapKUHT

17.

1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MOHATh, YTO B KAYECTBE OTBETA OKUJAETCS TOJIBKO
OJIMH U3 NPEJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpatb oiuH OTBET, HarboIee BEPHBIN.

4. 3anucarb TOJILKO HOMep (MM OYKBY) BBIOPAaHHOTO BapHaHTa OTBETA.

5. 3amucaTh apryMeHThbI, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

@opMyJIUpPOBKA 3aaHUA:
Cpoxk eiicTBUS cTaHaapTA:
1. He orpaHuyeH

2. paBeH 10 rogam

3. paBeH 1 rogy

4. paBeH 3 rogam

18.

1. BunmatenbHO MMpOYUTATH TCKCT 3a/laHUA U TIOHATH, YTO B KaUECTBC OTBCTA OKUAACTCS TOJIBKO
OJIMH U3 MPCIJIIOKCHHBIX BAPUAHTOB.
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2. BHUMaTeIbHO IPOYHUTATH IPEIOKECHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanOOJIee BEPHBIM.

4. 3anucath TOJIBLKO HOMEDP (Wi OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anmucaTh apryMeHThI, 000CHOBBIBAIOIIINE BHIOOP OTBETA

DopMyJUPOBKA 3aJaHUSI:

Jlekjiapanusi COOTBETCTBHS OTHOCHTCS K (opMe moaTBEPKIECHHS CO-
OTBETCTBHSI.

1. o0s3arenpHOM

2. 10OpPOBOJIBHOM

3. HeoOsI3aTeNbHOM

4., YHULIMATUBHOM

19.] 1. BuumaTensHO MPOYUTATH TEKCT 3aJaHUS M OHATH, YTO B KAYECTBE OTBETA OKHAAETCS TONBKO
OJIMH U3 IPEJIJIOKEHHBIX BAPUAHTOB.
2. BHUMaTeapbHO IPOYMUTATh IPEIOKEHHBIC BApUAHThI OTBETA.
3. BeiOpaTh ouH OTBET, HanboJIee BEPHBIH.
4. 3anmcarp TOJILKO HOMEp (MK OYKBY) BEHIOpAaHHOTO BapHaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOLIME BBIOOP OTBETA
DopMyJIHPOBKA 3aJaHUA:
YKaxknuTe OCHOBHOI 3aKOH, Pery/JIUPYIOLIHii 1eATeJIbHOCTh B 00J1aCTH CTAHAAPTH3ALMHU H
ceprupuKanmm:
1. @3 «O TeXxHUYECKOM pEeryIupOoBaHUI
2. @3 «O ceprudukanuy NPOIYKIHUN U YCIYT»
3. @3 «O craHmapTU3AIII
4. @3 «O 3amure npas MOTpeOUTENEH»
20.

1. BHUMaTenbHO NPOYUTATh TEKCT 3a1aHUS U TIOHATh, YTO B KAUECTBE OTBETA 0XKUJIAETCS TOJIBKO
OJIMH U3 NMPEJIOKEHHBIX BApUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJee BEPHBIH.

4. 3anucath TOIbKO HOMEpP (WK OyKBY) BBIOpAaHHOI'O BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIKE BEIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

JlesITeIbHOCTD MO0 YCTAHOBJICHHUIO IPABUJI M XaPAKTEPUCTHK B LeJIIX HX 100pPOBOJBLHOIO
MHOI'OKPATHOI'0 HCIO0JIb30BaHMS, HANIPABJIEHHAS HA I0CTUKEeHUE YNOPSAA04eHHOCTH B
cepax npons3BoacTBa U 00palIeHNsI NPOAYKIUH W NOBbIIICHHE KOHKYPEHTOCIIOCOOHOCTH
NPOAYKIHMH, padoT WM yCJIYT — 3TO

1. Crannapruzanus

2. Ceprudukanus

3. Metponorus

4. Knaccudukanus

3aaHue OTKPBHITOrO TUIIA C PA3BEPHYTHIM OTBETOM
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21.

Heob0xoaumo:

1. BHuMaTesnbHO NPOYNTATh TEKCT 3a/1aHus U MOHATH CYTh BOIpOCA.

2. IlpoaymMaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJIb3YsI YETKHE KOMIIAKTHbIE (POPMYJIUPOBKHU.

4. TlpounTaTh TEKCT W 3amucaTh pa3BEepHYTHI 0OOCHOBaHHBIM OTBEeT. B ciywyae pacuerHoi
3a/layy 3allicaTh PELICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

MosKkeT JI1 TOCTUHUYHOE NIPEANPUATHE YCTAHOBUTH CBOM CTaHJAPT IPEIIPUITHS?

22.

Heo0xoaumo:
1. BHUMaTenbHO IPOYUTATh TEKCT 3a4aHUS U IOHATH CYyTh BOIIPOCA.
2. [IpogymMaTs JIOTHKY U IOJHOTY OTBETA.
3. 3anucaTh OTBET, UCNOJIb3Yys YETKHE KOMIAKTHBIE (DOPMYJINPOBKH.
4. [lpounTaTh TEKCT W 3amucaTh Pa3BEPHYThI OOOCHOBAaHHBIM OTBET. B ciyyae pacueTHOM
3aJ]a4yy 3aMucaTh PEeLICHUE U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiite nH(GPOPMALUIO C TUTYJIBHOIO JIUCTA CTAHIAPTA U YKAXKUTE:
1) OO6o3HaueHue craHmapra
2) HaumeHoBaHue cTaHgapTa
3) Kareropus cranmapra
4) Bun
5) Kon mo knaccuduraropy

OCT P 50690-2017

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN
TYPUCTCKHME YCJIYT'H
OO0uue TpeboBanust

Tourist services. General requirements

OKC 03.080.30

Jlara BBenenns 2018-06-01

23.

Heo0xoaumo:
1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MOHATH CYTh BOIIPOCA.
2. [IpogyMaTs JIOTHKY U MOJHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. TlpounTaTh TEKCT M 3amucaTh pa3BepHYTHI 00OCHOBaHHBIM OTBeT. B ciyuyae pacuerHoit
3a/layy 3aMyucaTh pelieHue U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiite HHGOPMALHMIO C TUTYJIBHOTO JIUCTA CTAHJAPTa U YKAKUTE:
1) OGo3HaueHue cTaHaaPTA
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2) HaumeHoBaHHe cTaHIapTa
3) Kareropust crangapra

4) Bun

5) Konx no kinaccudukaropy

I'OCT P 55322-2012

HAILIMOHAJIBHBIN CTAHJIAPT POCCUMCKOMN ®EJEPALIMU
yCJIyl"I/I HaCCJICHUIO

OBIIME TPEBOBAHUA K MAJIBIM CPEJICTBAM PASMEILNEHUA JJIA
INOCTOAHHOTI' O ITPOXKUBAHUSA

Services to the population. General requirements for small means of accommodation for
permanent residence

OKC 03.080.30

Jara BBenenns 2014-01-01

24,

Heo0xoaumo:
1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHKs U MOHATH CYTh BOIIPOCA.
2. IIponymaTh JOTHUKY U IIOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIHUPOBKH.
4. TlpounTaTh TEKCT M 3amucaTh pa3BEepHYTHI 00OCHOBaHHBIM OTBeT. B ciyuyae pacuerHoit
3a7]a4M 3aMKCcaTh PEUICHUE U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananu3upyiiTe HHGOPMALMIO C TUTYJIBHOTO JIUCTA CTAHJApPTa U YKAKUTE:
1) O6o3HaveHue cTaHmapTa
2) HaumenoBaHue ctaHgapTa
3) Kareropust crangapra
4) Bun
5) Konx no kimaccudukaropy

I'OCT P 54603-2011

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIINA
Ycayru cpeacrts pasMeleHust
OBIIUE TPEBOBAHMUSA K OBCJIIY KUBAIOIEMY NEPCOHAJIY
Services of accommodation facilities. General requirements to the maintenance staff
OKC 03.080.30

Jara BBenenns 2013-01-01
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25.| Heo0xoaumo:

1. BaumarenbpHO IpOYUTATh TCKCT 3aJaHUA U IIOHATh CYTh BOIIpOCaA.

2.

3. 3anucaTh OTBET, UCMOJIb3YsI YETKHE KOMIAKTHbIE (POPMYJINPOBKHU.
4. TlpounTaTh TEKCT W 3amucaTh pa3BEepHYTHI 0OOCHOBAaHHBIM OTBeT. B ciywyae pacuerHoi

IIpoaymars JIOTHKY U IOJIHOTY OTBETA.

3aJ]a4yM 3alucaTh PELICHUE U OTBET.
DopMyJIMPOBKA 33/1aHNUS:

[Tpoananusupyiite cepTuduKaT COOTBETCTBHS U JaiiTe OTBET Ha cienyrolue Bonpockl: Kakyro
1eJb TIpeciieayeT JaHHbIi cepTudukar? Kakos xapakTep CHCTEMBbI CEPTH(PHUKAIIMU U 110 KAaKUM

IMPpU3HAKaM 3TO MOKHO OHpe,Z[CJ'II/ITB?

|| ENEPAJILHOE ATEHTCTBO 110 TEXHHUYECROMY PETYIHPOBAHHIO W METPOITIOTHH

CHCTEMA CEPTHO®URAILMM TOCT P

o CEPTUOUKAT COOTBETCTBUSA |
T Ne POCC RU.ASI22.M18430 [
“Opmgueas® Cpoxk peficTeus ¢ 20.04.2017 no 19.04.2020

Ne 0129722

OPTAH 11O CEPTUOMKALIMM per Nt RA RU.10ASI22
NMPOJAYKIHH H YCJIYT OBLIECTBA C OFPAHHYEHHOH OTBETCTBEHHOCTBIO ||
“OPJIOBCKHI HEHTP CEPTHOUKALIMM U MEHE/UKMEHTA KAYECTBA", |
302004, Opaosexas 06:1acTe, ropoa Opes, yima Jusenckas, 10m 15; [
Ten.: +7 (4862) 73-40-13; ®axc: +7 (4862) 73-52-58
YCAYTA (PABOTA) [
YCIYTH TOCTHHHIL M AHAJIOTHHBIE YCAYIH 110 |
TPEJOCTABJIEHHIO BPEMEHHOT O KHIbSI |

KOA OK 034-2014 (OKII/I2) 55.10

COOTBETCTBYET TPEBOBAHUSIM HOPMATHBHBIX AOKYMEHTOB
FOCT P 51185-2014 nn. 4.1; 4.3; 4,4; 4,5; 4.7; 4.8; 5.5; 5.8; 6; 9; 10; 11; FOCT P 54606-2011 n.n. 4; 5.15
52; 5.4; 5.5; 5.6; 5.7; 5.8; 5.9; 5.12; 5.13; 5.14.1; 5.16; 6.1; 7.2; 8.1; 8.2; POCT P 53423-2009 nn 2.2.1; 2.3;
2.4;2.5;2.6;3.1;322;422;425;43.1;433.
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Ceprsburar He NPHMERSETCS NPH OBRIATEALHON CePTHHUKALHN

7.4 CopepxaHue 3aHSITUI CEMUHAPCKOI0 THIIA

Ipaxmuuecxoe 3ansamue 1-2. « TepMUHOIIOTHS CTaHIAPTU3AINH, H3ydSHHUE MMOHATHS «KadecTBO» (Ce-

bnoxk 1. . Craamaptuzanust u cepTudUKAIU KaK HHCTPYMEHTHI 00eCTIeueHrs Ka4eCcTBa yCIyT

MHHAapPCKOC 3aH$ITI/IC)

[lenb paGoThl: yriyOieHHON mpopaboTKK TEPMHUHOB 10 Kypcy «CTaHaapTu3aius U yrpaBieHHe Kade-
CTBOM», 3aKpeIUIeHHE MOJIyYeHHBIX Ha JIEKI[UH 3HAHUN B 00JJACTH TEPMUHOJIOTHUYECKOTO U METOJUYe-
CKOTI'0 almiImapara CTaHJapTU3aluu U YIPaBJICHUC KaYC€CTBOM, B HaCTHOCTU 3aKPCIIIAIOTCSA }Ie(bI/IHI/IHI/II/I

MOHATUH.
JlneBHas ¢popma oOyueHus — 4 yaca.
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3aounas popma oOyuenus — 0,5 yaca.

Ilpakmuueckoe 3anamue 3. «'ocynapcTBeHHas MHPOPMALMOHHAs CCTEMa MapKUPOBKN» (paboyas
TETpaJib)
[eap paGoTHI - BRISIBICHUE POJIM PA3IUYHBIX BUAOB MAPKUPOBKH TOBAPOB U yCiIyr. JlaHHOil 11eu oTBe-
4aloT 3a/1a4u pabOTHI:
1. Onpezenenye NOHATHS MAPKUPOBKH U TPeOOBaHUH, IPEABIBIAEMBIX K HEM;
2. Kitaccngukanus MapKUpOBKH U OTIpeIeNICHNE LeJIeH 1 3a/1ad pa3InIHbIX BUIOB MAapKUPOBKH;
3. AHanu3 MCTONIB30BaHUS MAPKUPOBOYHBIX 3HAKOB.
JlueBHas ¢popma oOyueHus — 2 yaca.
3aounas popma oOyuenus — 0,5 yaca.
KoHTpoJIbHBIE BOIIPOCHL:
1. Yto Takoe rocyaapcTBeHHas HH(MOPMALMOHHAs CUCTEMa MapKUPOBKH?
2. B kakux ciay4asx y IOpUINYECKUX JIHI U UHAUBUAYAJIbHBIX [IPEANPUHUMATEIEH BOSHUKAET 00sI13aH-
HOCTb OCYUIECTBJISTh MapKHUPOBKY TOBapa?
3. UTO BXOAHUT B MOHATHE «MAaPKHPOBKA KOHTPOJIBHBIMHU (MIEHTH()DUKAMOHHBIMHI ) 3HAKAMI»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHON MH(MOPMAIMOHHONW CUCTEMbI MApKUPOBKH?
5. C kakoii JaTsl HacTynaeT 00s13aHHOCTh 10 MaPKUPOBKE TOBApOB?
6. I'’1e HaXxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?
7. Kakoe o0opymoBaHrne HEOOXO0IUMO /ISl paOOTHI C KOHTPOJIBHBIMH (MACHTU(DUKAITIOHHBIMH ) 3HAKA-
Mu?
8. KTo nmeeT 10CTyI K CBECHUSM, COAEPKALUMCS B TOCYIapCTBEHHON MH(POPMAIIMOHHOMN cucTeMe
«MapkupoBka»?
9. Kakoe 00opymoBanrne HEOOXO0UMO /sl paOOTHI ¢ KOHTPOJIBHBIMH (MACHTU(UKAITMOHHBIMH ) 3HAKA-
Mu?
10. KakoB Cpok M3roTOBIEHMSI KOHTPOJIBHBIX (MACHTU(PUKATUOHHBIX) 3HAKOB?
11. KTo nomxen MapkupoBarb TOBaphl?
12. Yem MapkupyrOTCsl TOBaphl?
13. CKONBKO CTOST KOHTPOJIbHBIE (MIeHTU(DUKAIMOHHBIC) 3HAKU?
14. Kak cTaTh y4aCTHUKOM CHUCTEMbI MApKHPOBKH TOBApOB?
15. Yro takoe riobanbHblii HoMep ToBapa (GTIN)?
16. Yto Takoe TID?
17. Yro takoe SGTIN?

Ilpakmuueckoe 3anamue 4. I3yueHre TEXHUYECKOTO 3aKOHO/IaTeNIbCTBA (paboyast TeTpaib)
[ens padoTsr: [IpuobpecT HABBIKK PabOTHI C 3aKOHOIATETLHBIMU JOKYMEHTAMH.
Marepuassl 1715 BBIIOJTHEHUS PaOOTHI:
1. ®enepanbublii 3aK0H «O TEXHUYECKOM PETYIHMPOBAHUN.
2. O BHeceHuM U3MeHeHn B PenepanbHblil 3aK0H «O TEXHUYECKOM PETYIMPOBAHUM.
JlneBHas ¢popma oOyueHus — 2 yaca.
3aounas Gopma oOyuyenus — 0,5 gaca.
KoHTpoIibHBIE BOITPOCHI:
1. Kakue otHomenus perynupyet @enepanbHblil 3aK0H «O TEXHUUECKOM PETYITMPOBAHUN»?
2. OCHOBHBIE HCTOYHHKH TEXHHUYECKOTO Mpasa B Poccum.
3. Llenu mpUHATHS TEXHUYECKUX PETJIAMEHTOB.
4. B xakux uensix yrsepxxaaercs [IpaButensctBoMm PO nporpamma pa3paboTku TEXHUYECKUX periia-
MEHTOB?
5. Ha3BaTp BH/IbI TEXHUYECKUX PETJIAMEHTOB.
6. UTo MOTyT cofepx’aTh TEXHUUECKHE PETTIAMEHTHI?
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7. COBMECTUM JIM TEXHUYECKUHN PErVIAMEHT C MEKIYHApOAHBIMU cTaHnapTamu? [louemy na wim HeT?
8. B KakoM cilydae U KTO MOXKET OTMEHUTh TEXHUUECKUN PETIaMEHT?

9. Beimumure To MecTo B @3 0 TEXHUYECKOM perynupoBanud, rae O3 HanenuBaeT pazpadoTynkoB TP
Ha €IUHBINA ITOAX0 K OTEYECTBEHHOW U UMIIOPTHOM NPOAYKIIUU

10. Ykaxure 1eu cTangapTU3auu

11. Kak Bsl nonumaere 100poBOJIbHOE M1 MHOTOKPAaTHOE IPUMEHEHUE CTaHAapPTOB?

12. TlepeuncnuTe TOKYyMEHTHl B 00JIACTH CTaHIAPTHU3ALIH.

13. HazoBute 00BEKTHI M CyOBEKTHI HAIMOHAIBHBIX CTAHAPTOB.

14. HazoBHTE OOBEKTHI M CYOBEKThI CTAHIAPTOB OPraHU3AIIHA.

15. Uto BXOIUT B 00SI3aHHOCTH HAIMOHAILHOTO OpraHa 1o CTaHIapTH3aIiu?

16. HazHaueHne 001IepOCCHUICKHUX KIIaCCU(PUKATOPOB TEXHUKO-IKOHOMUYECKON U COIIMAILHON WH-
dbopmariuu.

17. J1as1 uero He0OX0UMO MOATBEPKIaTh COOTBETCTBHE?

18. Kakue cymecTByroT (pOpMbI IOATBEPKIEHUSI COOTBETCTBHSI HA TeppUTOpUu PD?

19. HazoBuTe 00BEKTHI TOOPOBOILHOM cepTU(HUKAIIAHN.

20. YTo Takoe «3HaK 0OpalieHHst Ha PbIHKE»?

21. O6beKThI 00513aTeNbHON CepTUDUKAIIIHN.

22. B xakoM cily4ae pOBOAUTCS JEKJIapUPOBAHUE COOTBETCTBUSA?

Ilpaxmuueckoe 3ansimue 5. «AHAIIN3 peaTbHOTO cepTU(UKATa COOTBETCTBUS» (CUTYyaIlMOHHAS 3a/1a4a)
Llens pabotsl: [Ipoananu3upoBarh 3a1aHHBIA CepTU(GUKAT COOTBETCTBUS M HAIMCATh BBIBOJBI O €ro
TOJTHOCTH.
JueBHas ¢popma oOyueHus — 2 yaca.
3aounas popma ooydenust — CPC
KoHTponbHbIE BONIPOCHI:
1. Kakue npusHaku cepTu@UKaTa COOTBETCTBUS XapaKTEPU3YIOT €ro MOAJINHHOCTD?
2. Yro takoe ycayra B coorBeTcTBur ¢ MC MCO 9004.27?
3. Kakyto miens npecienyer 1o0poBoIbHAs cepTHhUKAIS?
4. Kto onpezenser npoBeeHue 00s3aTeabHON U JOOPOBOIBHON cepTU(dUKALUU TPOIYKLIUH (ycayrT)?
5. Kakoli MapKHUpOBOUHBIN 3HaK Ha yIaKoOBKe TOBapa HHPOPMUPYET MOKyHaTelNs O TOM, YTO TO-Bap
UMeeT CepTHU(PHUKAT COOTBETCTBUS?
6. B kakux cucremax o0s3aTenbHON cepTUPHUKALUH T0JKHBI OBITh cepTuduunponans 1K
7. B nmpouiecce cepTuuKauy MpUHUMAET yyacThe TpeThs cTopoHa. Uto 1o Takoe?
8. KTo omtaunBaeT cepTuUKallMOHHbIE UCTIBITAHUS?
9. CymiecTByeT JIM CPOK ACUCTBUS cepTU(UKaTa COOTBETCTBUS?
10. KakuM BHENIHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI cepTudukranun?

Ipakxmuueckoe 3anamue 6. «OnpeaeneHue NOJIMHHOCTH TOBapa Mo MTPUX KOAY MEKIYHAPOTHOTO
eBpoctrangapta EAN» (cutyanmonHas 3a1a4a)
[enb paboTel: M3yunTh MeTOAUKY MeXAyHapoaHOro eBpoctanaapta EAN u HayuuTcs onpenensiTh
MOJJIMHHOCTB TOBapa 10 TPUHAAATUPA3PATHOMY U BOCBMUPA3PSIIHOMY IITPUX-KOLY.
JlaeBHast popma oOyueHus — 2 Jaca.
3aounas ¢popma oOyuenust — CPC.
KoHTpoIsibHBIE BOITPOCHL:
1. KakoBO Ha3Ha4YeHHE TOBAPHOIO IITPHUX-KoAa?
2. Kakas undopmamus coaepKuTcsi B TOBApHOM HITPUX-KoJe?
3. Kakyro nHpopmalmio nosydyaer psioBoi NOTpeOUTENb U3 TOBAPHOTO IITPUX-Koaa?
4. CKOJIBKO PSIIOB COICPKUT TOBapHBIN mITpux-Ko EAN-13?
5. Kakoli psin B TOBapHOM IITPUX-KOJ€ ITPEIHA3HAYEH ISl TOKyIaTes?
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6. Kakoii psig B TOBapHOM IITPUX-KOJE NTPEAHA3ZHAYEH JJIsI CKaHepa?

7. YTo B IITPUX-KOJIaX CTAaHAAPTU30BAHO?

8. MOXHO 11 OTHECTH HITPUXOBOE KOJUPOBAHUE K PA3HOBUIHOCTH UH(POPMALIMOHHBIX TEXHOIOTUIN?
9. B uem 3akimrouaeTcs CyTh MPOBEPKU MOIMHHOCTH MITpUX-Koaa EAN-13?

12. CkonbKuM IITpUXaM U MpodesaM COOTBETCTBYET OJUH pa3psij B TOBAPHOM IITPUX-KOJE?

Ilpakmuueckoe 3ansamue 7. PacimppoBka MmapkupoBouHbIX 3HaKkoB [IK (curyannonHas 3agaua)
Lenb paGotsl: M3yunTh MapkupoBouHble 3Haku (M3), mpoaHanu3upoBaTh UX, ClIENaTh BBIBOJBI O J0-
CTOMHCTBAX U HEJOCTATKaX.
JlueBHas popma oOyueHus — 2 yaca.
3aounas popma odyuenus — CPC.
KoHTpoJIbHBIE BOIIPOCHL:
1. Kakne M3 nomkHbl 00s13aTeNIbHO MPUCYTCTBOBATH HAa MOHUTOpE [TK?
2. Kakue M3 Ha nzyyaeMoM MOHUTOPE HHPOPMHPYIOT MOIb30Batess o 6ezomnacHocTH [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE HH(OPMHUPYIOT [10JIB30BATENS O CTpaHax-3KCIopTepax
JTAHHOTO MOHUTOpa?
4. Cxonbko cepTupuKaToB cooTBeTCTBU No/bkeH umeTh I1K ¢ Beixogom B UnTepHeT?
5. Cxonbko CC nomken umets [1K 6e3 mogximoueHus K TeneOHHOMN ceTr?

Ipaxmuueckoe 3ansamue 8. «I3ydeHne Mex1yHapoaAHbIX cTaHAapTOB KauecTBa ycayr UCO cepun
9000» (pabouas TeTpajs).
Llens paboTel: yrirybiaeHHe MPeACTaBICHUN O CUCTEMaxX KayecTBa, 00 YINpaBICHHM KadyeCTBOM Ha OC-
HOBE IOJIMTUKU B 00JIaCTH KauecTBa.
JueBHas ¢popma oOyueHus — 3 gaca.
3aounas Gopma oOyuyenus — 0,5 daca.
KoHTpoJIbHBIE BOITPOCHL:
1. Ha3oBuTe OCHOBHBIE TPeOOBaHUS, MIPEIBABIIEMbIE K CUCTEME KauecTBa.
2. Ocuoensie pazaenst [OCT P 9001-2001.
3. IlepeuncinTe BCe IEMEHTBI CUCTEMBI M TAUTE UM KPAaTKYIO XapaKTEPUCTHKY.

Ilpakmuueckoe 3anamue 9. O60011eHNE U3YYCHHOTO MaTepuaia o Temam osioka 1.
JlneBHas popma oOyueHus — 1 ygac.
3aounas Gopma o0yuenus — CPC

bnox 2. Cucremsl yripaBieHHs] KaU€CTBOM

Ipakxmuueckue 3anamusa 10. O3HaKOMJIEHHE CO CTPYKTYPOH U COAEpKaHUEM CTaHAApTOB Pa3HbIX BU-
JI0B (pelIeHue CUTYallMOHHBIX 3a/1a4).
[ens pa®oTer: M3ydanuTh CTPYKTYpY CTAaHAAPTOB «Y CIIyTH oOIIecTBeHHOTO uTanus . O0uue TpedoBa-
HUS

JlneBHas ¢popma oOyueHus — 2 yaca.

3aounas Gopma o0yyenus — CPC
KoHTpoIIbHBIE BOITPOCHI:
1. IlpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HbIX BUI0OB. OXapakTepu3yiTe OTIIMYUTEIBHBIE 0CO-
OEHHOCTH 1O 00BEKTaM CTaHAapTU3AINH, Chepe MPUMEHEHHUSI, CTPYKTYpE.
2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.
3. U3noxute TpebOBaHUS K COIEP)KAHUIO CTAaHIAPTOB Pa3HBIX BUJIOB.

Ilpakmuuecxue 3auamus 11. O3HaKOMIIEHHE CO CTPYKTYPOH U COJIEpKAaHUEM CTAaHJAPTOB Pa3HBIX BU-
JIOB (pelIeHne CUTYallMOHHBIX 3a]1a4).
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Llens paboter: U3yunTh cTpyKTYypy cTangapta «l[Ipeanpustus odmecrBenHoro nutanus. Kinaccudu-
Kalus 1 o01me TpeOoBaHM.

JueBHast popma 00yueHus — 2 yaca.

3aounas popma obyuenust — CPC
1. IlpoBenuTe cpaBHEHUE CTAaHAAPTOB Pa3HBIX BUIO0B. OXapaKTepU3yHTe OTIHYUTEIBHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHJApPTHU3AINH, chepe MPUMEHEHHS, CTPYKTYDE.
2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIC SJIEMEHTHI CTaHapTa.
3. U3noxute TpeOOBaHUS K CONEPKAHNUIO CTAaHIAPTOB Pa3HbIX BUJIOB.

Ipakxmuueckue 3anamus 2. O3HAKOMJICHHE CO CTPYKTYpPOH U COAEPIKaHUEM CTaHIapPTOB Pa3HBIX BU-
JIOB (pelIeHue CUTYaIMOHHBIX 3a/1a4).
Lenb paboTel: MU3ydunuTh CTpYKTYpY CTaHmapTa «Y ciryru odmectBeHHOro nmutanus. O0rmue TpedoBa-
HUS K MeToJiaM U (hopMaM 0OCITY)KMBaHUS HA MPEIIPUATHSIX OOIIECTBEHHOTO MTUTAHUS.

JueBHas ¢popma oOyueHus — 2 gaca.

3aounas popma obydenus — 1 gac.
1. [IpoBeauTe cpaBHEHUE CTaHAAPTOB pa3HBIX BUAOB. OXapakTepu3ylTe OTIMYUTEIILHBIE OCOOCHHO-
CTH 110 00BEKTaM CTaHIIAPTU3AIUH, Chepe TPUMEHEHUS, CTPYKTYpE.
2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.
3. U3noxure TpeOOBaHUS K COJCPKAHUIO CTAHIAPTOB Pa3HbIX BUIIOB.

Ipaxmuueckue 3anamua 13. O3HAKOMIIEHUE CO CTPYKTYPOH U COJAEPKaHUEM CTaHJApTOB Pa3HbIX BU-
JI0B (pellieHUE CUTYAI[MOHHBIX 3a]1a4).
Llenb paGoThl: U3yuuTh CTPYKTYpY CTaHIAAPTOB PA3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH
JueBHas ¢popma oOyueHus — 2 gaca.
3aounas Gopma o0yuenus — CPC
1. [IpoBeauTe cpaBHEHUE CTAHIAPTOB Pa3HBIX BUA0B. OXapakTepu3ynTe OTIMYUTEIBHBIE 0CO-
OEHHOCTH 1O 00BbEKTaM CTaHAAPTHU3ALNH, chepe MPUMEHEHHS, CTPYKTYpE.
2. HazoBuTe OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI CTaH1apTa.
3. 3noxure TpeOOBaHUS K COJEPKAHUIO CTAHJAPTOB Pa3HbIX BUIOB.

Ilpakmuueckue 3anamus 14. O3HaKOMJIEHHE CO CTPYKTYPOH U COAEP)KaHUEM CTaH/IapTOB pa3HbIX BU-
JI0B (pellieHue CUTYAI[MOHHBIX 3a]1a4).
Llenb paboTel: U3yuuTh CTPYKTYpY CTaHIapTa « Y CIyru oOiecTBeHHOro nuTanus. TpeboBaHus K
MEPCOHAITY.

JlHeBHas ¢popma oOyueHus — 2 Jaca.

3aounas popma oOyuenus — CPC
1. IlpoBenuTe cpaBHEHUE CTAHAAPTOB Pa3HbIX BUA0B. OXapakTepu3yiTe OTIIMYUTEIbHBIE 0CO-
OEHHOCTH 1O 00BbEKTaM CTaHAApTU3AINH, Chepe MPUMEHEHHS, CTPYKTYpE.
2. Ha3oBHTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHapTa.
3. U3noxute TpebOBaHUS K COIEP)KAHUIO CTAaHIAPTOB Pa3HBIX BUJIOB.

Ipakxmuueckue 3anamusa 15. O6o01IeHNe U3ydeHHOTO MaTepuaia. «CuCTEMBbI yIpaBiIeHUs Kade-
CTBOMM.
[ens padoTer: O600IIEHNE H3YIEHHOTO MaTepraia o TeMaM pasjerna.

JlueBHas popma oOyueHus — 2 Jaca.

3aounas popma ooydernus — 0,5 gaca.

Ilpakxmuueckue 3anamus 16-18. Pa3paboTka NOIUTUKN B 00JIACTH KayecTBa (TPYMIIOBOM MPOEKT)
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Llens mpoekra: yriy0OieHnue npeacTaBieHuil 0 GopMUPOBAaHHH OCHOBHBIX CTPATETHUECKUX HarpaBiie-
HUH B 00J1aCTH Ka4ecTBa, MOJIy9eHUE YMEHUN B ee (OpMYITUPOBAHUU.

ueBHast popma 00yueHUs — 6 4acoB.

3aounas popma obyuenus — 0,5 gaca.

8. [lepeyeHb OCHOBHOM M IONOJTHUTEIbHON Y4eOHOMH JTUTEPATYPHI; IePeYeHb pecypcoB HH(Op-
MALMOHHO-TeJIeKOMMYHUKANMOHHOH ceTH «AHTepHeT», NepeyeHb MH(POPMAIHOHHBIX TEXHOJI0-
THii, HCT0JIb3YeMBbIX MPHU OCYIEeCTBJICHNH 00Pa30BaTEJIbHOI0 MPOoLecca Mo JUCHUNInHEe (MOAY-
JII0), BKJIIOYAasl lepevyeHb NPOrpaMMHOro odecrevyeHusi U MHGOPMAIMOHHBIX CIIPABOYHBIX CH-
cTeM

8.1. OcHoBHAas JuTeEpaTypa

1. OcHOBBI MeTpOJIOTUH, CEpTUGUKALNY U CTaHAapTU3auuu : yue6. mocodbue / JI.JI. ['pubanos. — M. :
NH®PA-M, 2023. https://znanium.ru/catalog/document?id=430442

2. YupaBieHue KadecTBOM: ydeOHoe mocobue/A.M.EnoxoB - 2 uzn., mepepad. u gom. - M.: HUI]
NH®PA-M, 2024. Pexum aoctyna https://znanium.ru/catalog/document?id=432380

3. bonapes, b. Il. CranmapTtuszanusi, METposIOTus, MOATBEpKIeHUE cooTBeTcTBUs : yueOHUK / B.IL
bonapeB. — 2-e¢ usn., mepepad. u jon. — MockBa : UH®PA-M, 2025. — 365 ¢. — (Bsicmiee
obpaszoBanune). — DOI 10.12737/1078037. - ISBN 978-5-16-020850-3. - TekCT : 3JICKTPOHHBIHA. -
URL.: https://znanium.ru/catalog/product/2198694 . — Pexxum qocTyma: 1mo mOoAIMHUCKe.

8.2 J/lomosHuTEALHAS JJUTEPATypa

1. OCHOBBI METPOJIOTUH, CTAHAAPTH3AIUH U cepTuduKanuu: YueOHoe nocodue / H.J[. Jlybosoii, E.M.
[ToptaoB. - M.:. HWJI @O®OPYM: HUII HWHDPA-M, 2019. Pexum  pgocryna
https://znanium.ru/catalog/document?id=359360

2. YnpapneHue KauecTBOM: caMmoolleHka: Yueonoe nocooue / b.W. I'epacumos, A.1O. Cuzukun, E.b.
I'epacumoBa, I'.A. CocemoB. - M.: @opym:HUI[ HNHDOPA-M, 2019. - Pexum pocryma:
https://znanium.ru/catalog/document?id=355609

3. Ynopapnenne kauecTBoM : yueobHoe mocodwue / FO.T. Illectoman, B. JI. Jopodees, H. 0. lllectoman,
D. A. AunnpeeBa. - Mocksa : UHOPA-M, 2019. - 331 c. - (Bsicuiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-16-003321-1. - Texkcr : anekrponHsIii. - URL: https://znanium.ru/catalog/product/992046
. — Pexum nocrtymna: no nmoJamnucke.

4. Apuctos, O. B. Ynpasnenne kauectBoM : yueOHuk / O.B. ApuctoB. — 2-e uz., mepepad. u 10m. —
Mocksa : MTHOPA-M, 2026. — 224 c. — (Bwicmee oOpazoBanue: bakamaBpuart). - ISBN 978-5-16-
016093-1. - Tekcr : snexTpoHHbIH. - URL: https://znanium.ru/catalog/product/2214970 . — Pexum
JOCTYTIA: TI0 TIOJIITUCKE.

8.3. [Iepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH «UHTEpHET»

1. Odunmanpueiii caiit @DenepanbHOro areHTCTBa Mmo Typusmy P®. — pexum gocrymna:
WWW.russiatourism.ru

. — pexuM gocTtyna: Www.gost.ru

2. Poccuiickas rocyiapcTBeHHas OMOIMOTEKA.- PEXKHUM JIOCTyma: WWW.ISl.ru

3. Poccuiickas HallMOHaIbHAS OHOMMOTEKA.- PeXUM JTocTyma: Www.nlr.ru

4. bubmmoreka MHUOH PAH.- pexxum goctyma: WWW.inion.ru

8.4. Ilepeyenb MporpaMMHOro odecrne4eHusi, COBpEMEHHbIX NPO(PEeCCHOHAIBHBIX 0a3 JAHHBIX U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Microsoft Windows
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no

Microsoft Office

3. Ilpodeccuonanpuas 6a3a qanubix: OenepanbHbIi HTHPOPMALMOHHBINA (HOHT
http://www.gostinfo.ru/pages/Maintask/fund/

4. Tlpodeccuonanpnas 6a3a nanubix: QUALITY - Menemxment kauectBa u ISO 9000. [Toxy-
MEHTBI U MaTepHaibl 10 MEHEHKMEHTY KadecTBa, cranaaptam ISO cepun 9000
http://quality.eup.ru/

5. UndopmarmonHo-crpaBouHas cuctema: MeHeKMeHT KadecTBa  http://www.kpms.ru/

9. Meronuyeckue YKa3aHus JJs 00y4alOUUXCSH 110 OCBOEHHUIO TUCIHMILIHHBI

[Tponecc M3yueHusI QUCHUIUIMHBI MIPETyCMaTPUBAET KOHTAKTHYIO pabOTy C MpernoaaBareieM
(pa®oTa Ha JIEKUMAX U MPAKTUYECKUX 3aHATUAX) U CAMOCTOATENIbHYIO (CAMOMOATOTOBKA K JIEKIUAM U
NPAaKTUYECKUM 3aHATHIM) paboTy 00y4aromerocs.

B kauecTBe OCHOBHBIX (POPM OpraHM3aLUU yueOHOro mporecca o aucuuiuinie «CranaapTu-
3alMsl U yIpaBiIeHUE KaueCTBOM» IO Ipe/laraéMoil METOIMKE 00Y4EeHUsI BBICTYIAIOT JEKIMOHHBIE U
IPAaKTUYECKHE 3aHATHUS (C UCIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOIMH 0OydyeHUs), a TaKXKe caMo-
cTosiTeNbHAs paboTa 00yJarOIIHUXCSL.

Teopernueckue 3aHATHS (JIEKLIMK) OPTaHU3YIOTCA 10 MOTOKaM. Ha JieKiusx u3nararorcs TeMbl
JTUCHUTUIMHBL, TPEIyCMOTPEHHBIE paboyeil MporpaMMoi, akIEHTHUPYETCs BHHMaHHE Ha HamOoiee
IPUHLMIIAAIBHBIX U CIOXKHBIX BOIPOCAX JUCLMILIMHBI, YCTAHABIMBAIOTCSA BOIPOCHI I CaMOCTOSI-
TeJNbHOM TpopaboTku. [lpu nmpoBeaeHUN JIEKIUI TUTAHUPYETCST UCIIOJb30BAaHNE HHTEPAKTUBHBIX (HOpM
U3JI0KEHUsl MaTepualia B BUJIE «IEKLIMA-BU3YyalIU3alUsi», a TakKke B popMe MpoOsIeMHBbIX JIEKIUH ¢ HC-
MOJIb30BAHUEM MYJIbTUMEIUHHBIX TEXHOJOTHI B BUAE Mpe3eHTanuid. KoHcnekT nekumii siBisiercs: Oa-
30i IIPU MOATOTOBKE K IIPAKTUYECKHUM 3aHATHAM, K DK3aMEHaM, a TaKXKE CAMOCTOATEIbHON HaydyHOU
JESITEIbHOCTH.

BBoaHas jeKnMsA — IPOBOAUTCA C LIEJIBIO O3HAKOMIIEHHS CIYIIATENEH C LENblo, 3aJadami,
MOHSTHUSIMH U UCCIIEIOBATEILCKUM HHCTPYMEHTAPUEM IUCLUTUINHBI.

TpaanunoHHas JeKuMs — IPOBOAUTCS C UCIIOJIB30BAHUEM CPEACTB BU3YAIN3ALINN.

IIpoGsemHas JieKuusl — B OCHOBE MPOOJIEMHOMN JIEKIIMU — MpobiiemMa, pelieHrue KOTOpol B UH-
TEpaKTUBHOM (hopMaTe MO3BOJISIET MHTEHCUBHO YCBaUBaTh TEOPETUUYECKUIM MaTepuall.

Jlekums oGcyxneHue sBIseTCSl HauboJee pacpoCTPaHEHHONW M CPaBHUTEIBHO MPOCTOn (op-
MOW aKTHBHOTO BOBJICUEHHUS CTYICHTOB B Y4eOHBIN Iporecc. JTa JEeKIUs MpeAroyiaraeT Henocpea-
CTBEHHBI KOHTAaKT Ipenoaasarens ¢ ayauTopueil. [IpeumymiecTBo JeKIuu- COCTOUT B TOM, YTO OHA
MO3BOJISIET MPUBJIEKaTh BHUMAHUE CTYJIEHTOB K HauOojee BaKHBIM BOIIPOCAM TEMbI, ONPEIENATh CO-
JIep’KaHUE U TEMIT U3JI0KEHUSI y4eOHOT0 MaTepuaia ¢ y4eTOM 0COOEHHOCTEH CTY/IEHTOB.

[IpakTnueckue 3aHATHA MO qucuUIuInHE «CTaHIapTU3aluus U YIPaBJICHUE KaueCTBOM) IIPO-
BOJSTCS C LEJIbIO MPUOOPETEHUs MPAKTUUYECKUX HABBIKOB B PEIICHUU 3aJad 0 CTaHJapTU3alMUU U
YIPAaBIEHUIO KaYECTBOM B TYpU3ME U TOCTENIPUUMCTBE.

[TpakTrueckast paboTa 3aKJI0YaeTCsl B BBIIOJIHEHUU CTYAEHTAMHU, O]l PyKOBOACTBOM IIpenoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJaHMi HaNpaBJICHHBIX HAa YCBOCHHME HAyYHO-TEOPETUYECKHX OCHOB
yueOHOro npeaMeTa, NpUoOpeTeHrne MPaKTUYECKIX HaBBIKOB OBJIAJIEHUSI METOJIaMU MTPaKTHYECKON pa-
00TBI C IPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTHHA. Bbimosn-
HEHHUE MPaKTUYECKOH pabOThl CTYAEHTHI MPOU3BOAAT B MUCbMEHHOM BHe. OTYET MperoCTaBisieTcs
IIpENnoAaBaTesto, BEAYLUIEMY JaHHBINA IPEIMET, B 3JIEKTPOHHOM U II€YaTHOM BUJE.

[IpakTiueckue 3aHATUS CIIOCOOCTBYIOT OoJiee MIyOOKOMY MOHMMAHUIO TEOPETUYECKOTO Ma-
Tepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBJICHUIO PA3JIMYHBIX YPOBHEH
COCTaBJISIOLIUX MPOPECCHOHATBHON KOMIETEHTHOCTH CTYAEHTOB. OCHOBOW NMpaKTUKyMa BBICTYIAIOT
TUIIOBBIE 33J]au, KOTOPBIE OJDKEH YMETh pellaTh CHelHaIucT B obiaactu Typusma. Ilo nanHoi nuc-
LUIUIMHE UCTIONB3YIOTCS TaKue MHTEPAKTHUBHBIE (OPMBI MPAKTHUUECKUX 3aHSTUN, pElIeHHE CUTYyallu-
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PrYTHC TYPVISMA " CEPBUCA» Aucm 56

OHHBIX 3aJ1a4, CEMUHAPhI C YIIIyOJIEHHOW MpOopabOTKOW TEPMHUHOB, BBHIIIOJIHEHUE 33aJaHUil B pabouei
tetpanu, padora c 'OCT P, pa3paboTrka mpoekTa.

BoinosineHue 3a1anuii B padoueii TeTpaan — OTBETHI Ha BONPOCHI (TMCbMEHHO), BUJ] 3aHATHI
CIOCOOCTBYIOIIUNA CAMOCTOSITEILHOM pab0Te ydalerocst HaJi OCBOEHUEM yu4eOHOTO IIPeIMETa.

Pa6ora ¢ 'OCT — u3y4uTh U BBISIBUTh 3HAYCHHS CTAHIAPTOB.

CeMuHapbl — TOCBSIIEHBI YTIYyOJICHHOMY HCCIIEIOBAaHUIO HAyYHO-METOJUYECKOTO armapara
JUCIUITAHBL.

I'pynnoBoii nmpoekT - coBMecTHasI y4eOHO-TI03HABATEIbHAS, UCCIIEIOBATEIbCKAs, TBOPUSCKAS
WM UTPOBasi ACSITEIbHOCTD YUaIIUXCA.

[lenpro caMOCTOSTENBHON (BHEAYIUTOPHOW) pabOThI O0YUYAIONINXCS SIBISICTCS 0O0y4eHUE HABHI-
KaM paboThl C HAyYHO-TEOPETUYECKOM, MEPUOINIECKOM, HAYUHO-TEXHUYECKOM JINTEPaTypoil U TeXHU-
YECKOW JIOKyMEHTAaIMeH, HEOOXOAMMBIMU JIJIsl YIITYOJIGHHOTO M3ydeHUs NUCIUILINHBI «CTaHmapTu3a-
IUsl U yNpaBJICHHE Ka4yeCTBOM», a TaKKe Pa3BUTUE Y HUX YCTOWYHMBBIX CIIOCOOHOCTEH K CaMOCTOS-
TEIHPHOMY M3YUYCHHIO Y M3JI0KCHHIO TIOJTYICHHON MH(POPMAIINH.

OCHOBHBIMU 337]a4aMU CaMOCTOSITENILHOM pabOThI 00YJArOIIUXCS SBISIOTCS:

- OBJIaJIcHUE PYHIAMCHTATLHBIMHA 3HAHUSIMU,

- HapaboTKa MPOPECCHOHATBHBIX HABBIKOB;

— MPUOOPETEHUE OMBITa TBOPUYECKOM U UCCIIEOBATENLCKOMN AEITEIbHOCTH;

— pa3BUTHE TBOPYECKON MHUIIMATUBBI, CAMOCTOSITEILHOCTH U OTBETCTBEHHOCTH CTYJICH-
TOB.

CamocrosiTenbHast paboTa CTyIEHTOB M0 AucHUIUMHEe «CTaHAapTU3alus U yIIpaBJICHUE Kade-
CTBOM» 00€CIIeUHNBACT:

- 3aKpeIUICHUE 3HAHWUMN, ITOJTYICHHBIX CTYJACHTAMHU B MPOIIECCE JICKIIMOHHBIX U TPAKTHY e-
CKHX 3aHSITHUH;

— dbopMupoOBaHUE HABBIKOB PabOTHI C MEPUOANYECKOM, HAyYHO-TEXHUYECKON JIUTEpary-
POM ¥ TEXHUUYECKON JOKYMEHTALIUN;

CamocrosiTenbHas padboTa sIBiIsieTcs 00s13aTeNIbHOM 1711 KaXk/10r0 00y4aroerocs.

10. MaTepI/laJIbHO'TeXHI/I‘IeCKaﬂ 6333, H606XOJII/[Maﬂ AJIA OCYIIECTBJICHUA 06p330BaTeJ'IbHOFO
nmpouecca 1mo TMCuMIlInHe
Y4yeOHbIe 3aHATHSA T10 JUCIHUITIINHE «CTaH)IapTI/ISaHI/ISI " YIIPABJIICHUEC KaY€CTBOM)» IPOBOJAATCA B
CIICAYIOIUX O60py,ZLOBaHHLIX y‘le6HHX Ka6I/IHeTaX, OCHAIIICHHBIX COOTBCTCTBYIOIIUM O6OPYI[OB8.HI/I—
€M

HaumenoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

JUTSL TIPOBEICHUS PAKTHUECKUX 3aHATHHA C TIEpEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIHOHHOTO yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebernb

TUNa, rpynmnosbie ¥ uHAU-| TCO: BUAEONPOECKIMOHHOE 000pYyI0BaHNE/IEPEHOCHOE BUIEONPO-

BUAyaJIbHBIC KOHCYIIbTA- | E€KIIMOHHOE 000pYyI0BaHUE

1Y, TEKYIIUI KOHTPOIIb, | Jlocka

IPOMEKYTOYHAs aTTeCcTa-

Bun yueOHbIX 3aHATHIA 110
NUCHUILIINHE

s
3aHATHS] CEMUHAPCKOTO | ydeOHasi ayTUTOpHs, CIeIUaTN3upPOBaHHAas yueOHast MeOeb
THTIA TCO: BuaeonpoeKIMOHHOE 000pYAOBaHUE/TIEPEHOCHOE BUIEOTIPO-
eKIIHOHHOE 000pYI0BaHHE
Jlocka
CamocTtosTenbpHas paboTa | TOMEIIeHHe AJisi CAMOCTOSITEIbHON paboTHI,
00yJaronmmxcs crienuanu3npoBanHas ydeOnast meoenb, TCO: BUICONMPOSKIIMOHHOE

© PI'YTHUC



PTYTHC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK PI'YTHC
R YLIP}:DK):[EHV[E BBICIIIET'O OBPA30]§AHVI$I
«POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPVISMA M CEPBVICA» Aucm 57

o0opyoBaHUE, aBTOMATU3UPOBaHHbIE paboune MecTa CTYIEHTOB C
BO3MOKHOCTBIO BBIXOJ1a B UH(POPMALIMOHHO-
TEJIEKOMMYHUKAlMOHHYIO ceTh "MHTepHeTr", nocka;

[Tomemienne A CaMOCTOATENBHOW paOOThl B YHUTAJIBHOM 3alle
Hay4Ho-TexHnueckoid OMONIMOTEKH YHHBEpPCHTETA, CICIHATU3UPO-
BaHHas1 yueOHast MeOeslb aBTOMAaTU3UPOBaHHbIE pabouue MecTa CTy-
JCHTOB  C BO3MOXKHOCTBIO  BBIXO/Ia  HMH(OPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh «/HTepHeT», HHTEepaKTUBHAs JI0CKa
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