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"l ®EIEPATTBHOE FOCY/TAPCTBEHHOE BEOIDKETHOE CMK PTYTUC
@) OBPA3OBATE/TBHOE YIPEX/IEHVE BBICIIIETO OBPA3OBAHIS
«POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPU3MA V1 CEPBVICA» Aucm 2

1. AHHoTanuss padodeil mporpammbl aucHUIUIMHBL (MoayJsi)) Bb1.0.8 «MHHOBauMOHHBbIE
TEXHOJIOTHH B TYPU3Me H TOCTENPUNUMCTBE)

JIMCIUIUTMHA OTHOCUTCS K TIEpBOMY OJIOKY 00s13aTeNTbHON YacTH MPOrpaMMBbl MarucTpary-
pul HanpasiaeHus nmoAroToBku 43.04.02 Typusm, HanpaBieHHOCTH (Mpoduis) « IKOHOMHUKA BIIE-
YaTJICHUH B DKCKYPCUOHHOW MHYCTPHI.

W3ydenne nuciuruiviel 0a3upyercs Ha 3HaHUSIX, CHOPMUPOBAHHBIX B Mpoliecce 00ydeHUs
B OakanaBpuarte, B cepe MHHOBAIIMOHHBIX HAPaBJICHUH, (OPM U TEXHOIOTHI B TYPUCTCKOM Jie-
ATEIHHOCTH.

JucuuninuHa HampasjieHa Ha (OPMUPOBAHME CIEAYIOUIMX KOMIIETEHIUIN BBIMYCKHHKA,
KOTOPBIMH OH JIOJKEH 00J1a1aTh:

=  QOIIK-1 — Cnocoben popMupoBaTh TEXHOJIOTHYECKYIO KOHIICTIIIMIO TYPUCTCKON opra-
HU3alli{, OPTraHU30BBIBATh BHEAPEHUE TEXHOJOTHYECKHX HOBALMHA M MPOrPaMMHOTO
oOecnieueHus B chepe Typusma, B YaCTH MHIUKATOPOB JOCTHXKEHNS KOMIIETEHIIMH:

= OIIK-1.1 — omnpeaenser KIHOYEBBIE TEXHOJOTMYECKUE TYPUCTCKME HOBAIMM, Ha
OCHOBE KOTOPBIX (POPMUPYET TEXHOJOTMYECKYIO KOHUENINIO TYPUCTCKOM OpraHu3a-
uu,

» OIIK-1.2 — onenuBaer 3pPEeKTUBHOCTh ¥ OOOCHOBBIBAET BHEIPEHHE COBPEMEHHBIX
MHGOPMAIIMOHHBIX 1 KOMMYHHKATUBHBIX TEXHOJIOTHH i1 o0ecrieueHus KOHKYpPEHTO-
CIIOCOOHOCTH MPOIYKTOB M 00BEKTOB C(hephl TYpU3Ma;

= OIIK-1.3 — geMOHCTpUpYeT TOTOBHOCTh K OpraHM3allMM Mpollecca BHEIPEHHs Iie-
PCIIEKTUBHBIX TEXHOJIOTWYECKHX HOBAIMA M TPOrpaMMHOrO oOecriedeHus B cdepe
Typu3Ma.

Copep:xaHue NUCLUUIUIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBA3AHHBIX C MHHOBAILIMOHHBIMU
TEXHOJOTHSIMH B TYPHCTCKO-DKCKYPCHOHHOW J€ATEIbHOCTH, (HOPMHUPOBAHHEM KpeaTHMBHOMN
Cpelbl SKCKYPCHOHHOTO MPEANPHUATHS H KpeaTUBHOTO opmara B paboTe IKCKYpCOBO/A, U3y4de-
HUEM TUIIOB MHHOBAIMOHHBIX TMPEANPHUATHHA, OBIAJCHHE HABBIKAMHU OIPE/IeICHUs] TPACKTOPUHU
WHHOBAI[MOHHOTO Pa3BUTHS, CIIOCOOOB M METOJOB MOHHTOPWHTA M OLEHKH WHHOBAIMOHHBIX
TPEHIIOB B TYPUCTCKO-3KCKYPCHOHHOM NIE€ATEIbHOCTH Ha Pa3HBIX YPOBHSAX — IoOanbHOM, (e-
JIepaJIbHOM, PETMOHAIBHOM, JIOKaJbHOM. CTPyKTypa JUCIMILIMHBI COCTOUT U3 TPEX TemaThue-
ckux moxyinei: 1) KpeaTHBHOCT, HHHOBAIITMOHHOW Cpe/lbl B DKOHOMHKE BIeYaTiIeHu; 2) Moe-
T Pa3BUTUS U WHHOBAIIMOHHBI MOHUTOPUHT HA PA3IMYHBIX TEPPUTOPHAIBHBIX YPOBHSX B TY-
pPHUCTCKO-3KCKypcHOoHHOM cdepe; 3) CyObeKThl HHHOBAIIMOHHOW Cpefbl B SKCKYPCHOHHOM MHAY-
CTpPHHU.

[TporpaMMoil TUCIUIUIMHBI IPEIYCMOTPEHO UCTOIh30BAaHUE aKTUBHBIX U MHTEPAKTHUBHBIX
¢opM oOyueHus: JIEKUMsI C MYJIbTUMEIUNWHBIM CONPOBOXKICHUEM H 3JIEMEHTAMH Hay4yHOTO
TUCIyTa, JeKuus-Buzyanuszanus, Case-box ¢ mpe3eHTaluell pe3ynbTaToB pabOThl B MallbIX
rpynnax, TpynrnoBoe 00CyXAeHHe, aHeIbHas JUCKYCCHsl, MO3TOBOW ITYPM, a TaKXKe CaMOCTOS-
TenbHas paboTa 00yJaronuxcs.

OO6mast Tpya0EMKOCTh OCBOSHUS JTUCIUTUTHHBI COCTABISCT 4 3a4€THRIX eAUHUIGI, 144 4.,
3aHATUSA JEKIMOHHOTO TUMA — &8 Y., 3aHATHSI CEMHHAPCKOTO THMa — 6 4., CaMOCTOSITENIbHAs pa-
6oTa oOyuatormxcs — 124 4., 4 4. KOHCYTbTALUH, 2 4. IPOMEKYTOUHAs aTTeCTAUs B GOpPME IK -
3ameHa (4 cemectp). [IpenogaBanue TUCUUIUIMHBI BeAETCA Ha 2 Kypce, 3 u 4 ceMecTpax.

[IpenycMoTpeHsl cieayroue BUAbl KOHTPOJSA: TEKYIIMH KOHTPOJb YCIEBAEMOCTH B
dbopMe ceMHMHApPCKUX U MPAKTHUYECKUX 3aHATHH, pa3pabOTKH KEHCOB C Mpe3eHTalleil pe3ynbTa-
TOB, POJIEBOM UTPHI, MAHETHHON TUCKYCCHH, TIPOMEXYTOUHAas aTTecTanus B popme sk3amena (4
ceMecTp).

Pe3y.HI>TaTI)I HU3YUCHUA IOUCHUIUIMHBI JOJI?KHBI OBITH HCITOJIB30BAHEI IIpu MOATOTOBKE K
I'MA.
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2. [lepeyeHpb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHHUs 10 TUCHUILINHE (MOIY/110), COOTHECEH-
HbIe C IVIAHUPYEMBIMH Pe3yJIbTATAMH OCBOCHHs 00pa30BaTeJbHOMH NPOrPaMMbl

No Hnoexc Inanupyemole pezynvmamol 00yuers
nn  [Komnemenyuy, (Komnemenyuy unu ee 4acmu)
Crioco0eH (opMHPOBaTh TEXHOJIOTHYECKYIO KOHLETLUIO TYPUCTCKONW OpraHu3a-
1 OIIK-1 LMY, OPraHU30BBIBATh BHEAPEHUE TEXHOJIOIMYECKUX HOBALUMH U MPOrPaMMHOTO
obecrieuenusi B chepe TypuzMa
2 OIK-1.1 OmnpenensieT KIOYEBbIE TEXHOJIOTMYECKUE TYPHUCTCKHE HOBAllMM, HAa OCHOBE

KOTOPBIX (OPMHUPYET TEXHOJIOTHIECKYIO KOHIICIIIHIO TYPHCTCKON OpraHu3aliiu
OnennBaer 3¢ ¢eKTHBHOCTE U OOOCHOBBIBAET BHEIPEHHE COBPEMEHHBIX
3 OIIK-1.2 | uH(GOPMAIMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTHIA JIJIsi 00CCIICUCHUST KOHKY -
PEHTOCIIOCOOHOCTH MPOIYKTOB M 00BEKTOB c(hephl TypH3Ma

JleMOHCTpHpyeT TOTOBHOCTh K OpTaHHU3allK MpoIiecca BHEAPEHNUS TEPCIEKTUB-
4 OIIK-1.3 | HBIX TEXHOJOTMYECKHX HOBAllMii U TPOrpaMMHOro obecrieueHust B cdepe Ty-
pu3Ma

3. MecTo aucuumiaunsl (MoayJas) B OITOIT

JlucuuminHa OTHOCUTCS K TIEpBOMY OJIOKY 00s13aTeNTbHON YacTH MPOrpaMMbl MarucTpary-
pbl HanpaBieHus noArotosku 43.04.02 Typusm, HarpaBiIeHHOCTH (Mpopuiisa) « IKOHOMHKA BIIe-
YaTIEHUI B OKCKYPCUOHHON UHyCTPUNY.

N3ydenne nuciumuivHel 0a3upyercs Ha 3HaHUSIX, COOPMUPOBAHHBIX B Mpoliecce 00yUeHUs
B OakanaBpuarte, B cepe MHHOBAIIMOHHBIX HApaBJIeHUH, (OpM U TEXHOIOTUI B TYPUCTCKOM Jie-
ATEIbHOCTH.

PCSYJ'IBTaTLI HU3YyUYCHUA AUCHUILIMHBI JOJIKHBI OBITH MCITOJIB30BaHEI IIpru IMOATOTOBKEC K
I'NA.

4. O0beM IUCHUIUIMHBI (MOAYJIsI) B 3a4€THBIX €IUHHMIAX € YKA3aHHEM KOJMYECTBA aKa-
AeMUYECKHX YaCOB, BbIIEJEHHbIX HA KOHTAKTHYI paldoTy oOyyalwuuxcsi ¢ npemnoaa-
BareJieM (110 BUIaM Y4eOHBIX 3aHATHI) U HA CAMOCTOSAITEJIbHYI0 padoTy 00y4alonuxcsi

Obwas mpyooemkocms OucyunIuHvl cocmagisiem 4 3auémuvix eounuy / 144 axao.uacos
(1 3auémnasn eounuya coomsemcmayem 36 axademuyecKum 4acam).

Ne Bunpr yuebHOM AeSITETEHOCTH Bcero Cemectpir
/I 3 4
1 | KonTakTHas paGora o0y4awumuxcs ¢ npenojaBarejieM 20 4 16
B TOM YHCIIE:
1.1 | 3ausaTHs IEKIMOHHOTO THIIA 8 2 6
1.2 | 3ansaTHsI CEMUHApPCKOTO THIIA, B TOM YHUCIIE! 6 — 6
Ipaxmuueckas nodcomosxka - - -
Cemunapni 2 — 2
Jlabopamophvie pabomul — —
Ilpakxmuueckue 3auamus 4 — 4
1.3 | Koncynpranuu 4 2 2
2 2
1.4 | ®opma mpoOMEKYTOYHOH aTTeCTaIUU 3K3aMeH - JK3a-
MEH
2 | CamocrosiTesqibHAs paboTa 00y4alOIuXcs 124 32 92
3 | O6mas Tpy10eMKOCTh qac 144 36 108
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PrYTHC TYPU3MA V1 CEPBVICA» Auem 5

5. Copeprxanue TUCHHUILVIMHBI (MOAYJIs), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3aejiaM) ¢ YKa3aHHeM OTBEeJCHHOI0 HA HUX KOJIMYeCTBA aKaJleMH-
YeCKMX YaC0B U BUJI0B YUEOHbIX 3aHATHH

Buzpl yueOHbIX 3aHATHI U OPMBI MX NPOBEICHUS

6ora — aHanus. Pa-

o HanMeHOBaHHE TEM IEKIU, KonTakTHas paboTa 00yJaIOMMXCs ¢ IPENogaBaTeIeM CamocTosTenbRA pabora
anMeHO- 3
- |3aHATHS TEKITHOHHOTO Jlabopatop-
BaHUE MpaKTHYECKUX pabor, abopa H IIpakTHyeckue 3aHATH CeMuHapHI P 6 P Koncynpramm o0ydJaromuxcs
TOPHBIX PabOT, CEMHHAPOB, TuIa HBIC PADOTBI
R CPO akas. (Dopma Tposesie-|akaz. | Popma mposese- |akaz. [PopMa mpoBe-Ka Dopma | ar dopma  |aka.
IIpOBeE- ®DopMma IpoBEACHUS
Jac. HUS Jac. HUS qac. JICHUS 4ac. | epys | 4ac. | IPOBEACHHUS | yac.
Cemectp 1
. 2 Jlexnms ¢ 2 | rpynnosas | 32 Pabora ¢ Bonpocamu
2 UI.1.1: KpeatuBHOCTH Kak 06aznuc My TbTHMETHii- JUIS CAMOCTONTE b~
= MHHOBALIMK B YCJIOBHSX IHU(POBU- HBIM HOFO M3VUCHISL. 3a-
= Balru YJKOHOMUKH. HHOBAIIMOH- Y >
2 [HbIE OCHOBBI COBPEMEHHOM COIPOBOKAC- pyGeiHEIMU
S P = HHUEM H 3JIEMEH- nH(pOpMaMOHHBIMA
g PKOHOMUKH BIledaTieHui. «Jlura TAMH HAYYHOTO pecypeami
@]
o U(POBBIX ITyTEIIECTBEHHUKOBY THCIYTa
E Cemectp 2
g, C3-1: IIpakTHKH KpEaTUBHBIX IKC 1 [Pa3bop keiic-pak- 4 Pabora ¢ keiicamu
o
3= o [KYPCHOHHBIX NIPOCKTOB THK
2 £  KOHTPOJIBHAS TOUKA 1 C3-1: IIpakTHKH KpeaTUBHBIX 3KCKYPCHOHHBIX MPoekToB (Kputepnu oneHnBanus: pa3padbotka Case-box, mpe3eHTanus pe3yabTaToB
0 abO0ThI B MAJIBIX IPyMIIax, y9acTHE B 00CYKACHUN pe3yapTaToB) — max 10 6amios
= g J1.1.2: Tlpencrasnenne o0 uHHO- | 1 | Jlekuus-Busya- 8 [MpopaGotka TeopeTu-
5 §  [BauuAx B 9KCKYPCHOHHOMH fies- -
2 2 [TeabHOCTH. DKCKYPCHOHHOE BIIe- TH3anHA HECKOTO M TpaKkTHe
T M |[yaTJICHHE KaK MHHOBAI[MOHHBIN CKOro Marepuasa ms3
Z [TPOJLYKT TYPUCTCKOW OTpaciu PEKOMEHIOBaHHBIX
A C3-2: MeTonuka IeKOMITO3ULIAN 1 |IIpakruyeckas pa- HUCTOYHHUKOB
Q
]
jan)
=]
£
<
2
N4
—

MHHOBALIMH B 9KCKYPCHOHHOM pa- 60TA B MAIEIX

ooTe Tpynmax

UI.1.3: KpeaTuBHbIE TEXHOIOTHUHU § | Paborta c Bompocamu

OpeHIMHIa B 9KCKYPCUOHHOM pa- JUISl CAMOCTOSITEIb-

boTe HOT'O U3Y4YEHHs

KOHTPOJIBHA Sl TOUKA 2 C3-2: MeToauka IeKOMITO3UIINY HHHOBAIIMK B 3KCKYPCHOHHOM pabote (KpuTeprnu oleHUBaHHA: BBIIOIHEHHE IPAKTHIECKOTO 3a/1a-
HHSI COTTIACHO 33/IaHHOMY JITOPUTMY, OOCY>KIEHUH Pe3yJIbTaTOB B COCTaBe MaJIbIX Tpymi) — max 10 6anaoB

UL.2.1: laHOBanimoHHAst MHQpa- 1 Jlexumsi ¢ 8 | Pabora c Bompocamm

CTPYKTypa — OCHOBa (hyHKITHOHH- MY N A JUTA CAMOCTOSITENTHHOTO

[POBaHMSI SKOHOMHUKH BIICUATIICHUH COIIPOBOKIC- W3yueHuUs, 3apyOex-

HHEM

© PI'YTUC
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Hanmeno-

Bl yueOHBIX 3aHATHH B ()OPMBI MIX TIPOBEICHHUS

HanmeHoBanue TeM JIEKIIAM,

KonTakTHas padoTa 00y4Jaronmxcsi ¢ IperoaaBaTeieM

MIPaKTHYECKUX paboT, 1abopa-

3aHaTUS JICKIIMOHHOTI'O

Jlabopatop-

CamocrosiTenbHas pabora

BaHIE [pakTrueckne 3aHATHA CeMuHapEI Koncynpraumn oOydJaromuxcst
TOPHBIX PabOT, CEMUHAPOB, anne) HBIC PABOTE
pasjicia CPO axas1. (bopma poBesie-|akazt. | Gopma nposese- |akaz. Mopma mpose-pram|POPM2 laxan [ dopma  |axan
i : : IIpOBeE- ’ "| dopma poBeAEHUS
qac. HUS yac. HUS qac. JICHUS 4ac. | nepps | 44C. |POBEIECHHS | Yac.
== L8 g3'31 Hogsle Texnonornu B pa- 1 [ManenbHast HBIMH HH(POPMAIHOH-
E = 2 E .oore 3KCKY8COBOZ[32 BO3MOXXHOCTH
% S 5 £ i yrposel VR-dKekyper, «ud- JIICKYCCHSL. HBIMH MCTOYHHKAMH
= & £ = E|poBble SKCKYPCHI», MyIbTHMEHA- Hocr-pemns
o g £ °Z SpKCKYpCHH — 3aMCHA MIIH JOTOJIHCH
5 © |HUC K TPaJMLMOHHBIM?
U1.2.2: STenenune «cmapThonusa- 1 Jlexmus ¢ 8 | PaGora ¢ Bompocamu
[[UI» 3KCKYPCUOHHOM PabOThI: . MYyJIbTUMEIUIN- JJIs1 CaMOCTOSITEIIb-
rIaT(GOPMBI IS &y IHOIKCKYPCHH HBIM
1 MOOWJIBHOTO CTOPUTEIUTMHTA COTIPOBOSKIIE- HOTO H3yCHIA
HHEM
o P1.2.3: TexHonornueckue HO- 8 | Pabora ¢ Bompocamu
[
2 [Baluy 9KCKYPCHOHHOIO CepBHCa: JUISL CAMOCTOSITEINb-
. [IPUMEpBI ¥ IPAKTUKH HOTO M3y1CHHA
% C3-3: HoBBIe TeXHOJIOTHH B paboTe 3KCKypCOBOA: BO3MOKHOCTH ¥ YTPo3bl. VR-3KCKypCcHH, «IIA(PPOBBIC IKCKYPCHID», MYJIbTHMEIHA-
o

2. Mopenu pa3BUTHsI 1 HHHOBAI[HOHHBIH

MOHHUTOPHHT Ha Pa3JIMYHBIX TEPPUTOPHU-
AITBHBIX YPOBHSX B TYPUCTCKO-IKCKYPCH-

KOHTPOJIbHA I TOUKA 3 BKCKYPCHH — 3aMEHa WM JIONOJIHEHHE K TpaauuMoHHbIM (KpuTepun onieHuBaHus: yuyacTue B paboTe MaHeIbHOW AUCKYCCHHU, COCTaB-
iieHre 0030pHOrO MOCT-pelin3a 1o uroram) — max 10 d6amuioB

C3-4: «/loporre HHHOBAIN»: 2 |IIpakTnueckas pa- 8

IMOYKHO JIM IOTHATh ¥ NIeperHaTh 6ota — anaym3. Pa-

MHUPOBBIX JHJIEPOB B 3KCKYPCHOH- 0oTa B MaJIbIX

HBIX MHHOBALUSIX ? rpynnax
R UI.3.1: lHHOBaMOHHBII YEJIOBEK: 1 | Kefic-nekuus ¢ 8 | Pabora c Bonpocamu
£ a = (hopMupoBaHUE KOMITETEHIIMI HH- BU3yanu3aluen JIJISI CAMOCTOSTEIb-
= ©’% . |[HOBAIMOHHOI JICATEIBHOCTH B HOTO M3y4Y€eHUs, 3a-
é it E § PKCKYpCHOHHOU paboTe. 3armpocsl PyGEKHBIME
2 E £ O [MHHOBALMOHHOTO YKCKYPCAHTa» MH(OPMALHOHHBIMHU
L(% g S = 1C3-5: «KoH(IUKT HOKOTECHUI»: 1 Myﬂg‘;ﬁgn%ﬁ_ 0,5 ﬂﬂ%ﬁ‘éﬁ%g&“;;o_ HCTOYHHKAMH
- E % UTIO 1N HOKOJ‘IeH‘I'/II/I XYZ B ogHOM HBIM JEBOii MIpbl

PKCKYpPCHOHHOM I'DYIIIIE COMPOBOIKIEHHEM

© PI'YTUC
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Bl yueOHBIX 3aHATHH B ()OPMBI MIX TIPOBEICHHUS

HanmeHoBanue TeM JIEKIIAM,

KonTakTHas padoTa 00y4Jaronmxcsi ¢ IperoaaBaTeieM

3. CyObeKThl HHHOBAI[HOHHOM CPeIbl B
9KCKYPCHOHHOM HHIYCTPUU

HaunMeHo- CamocrositensHas pabora
papme | PAKTHICCKAX paboT, s1abopa- 3auATHs ICKIHOHHOTO [pakTrueckne 3aHATHA CeMuHapEI MElssEp- Koncynpraumn oOydJaromuxcst
TOPHBIX PabOT, CEMUHAPOB, THIIA HbIC PabOTHI
R CPO aka1. (Dopma npoBese-|axax. | opma nposere- | axan. [Dopma npose-pran|COPM2 lakan.| dopma  |axan
i : : IIpOBeE- ’ "| dopma poBeAEHUS
qac. HUS yac. HUS qac. JICHUS 4ac. | nepps | 44C. |POBEIECHHS | Yac.
UL.3.2: TIpoekTrpoBaHUE UHHO- 8 | Paborta c Bompocamu
BaIiii B 9KCKypCHOHHOH paboTe: JUISL CAMOCTOSITENb-
MHHOBAIIMM SKCKYPCHOHHOTO HOTO M3y4YeHHS,
IPOAYKTa, TEXHOJIOTHii paspa- . HHPOPMATNOHHBIMA
OOTKH ¥ IIPOBEJECHUS SKCKYypCHil, HCTOYHUKAMHU
TeXHUYECKNE NHHOBALIMH B 3KC-
KYpCUU, B MAPKETUHIE U YIIPABIIE-
HUH 9KCKYPCHOHHOM A€SATEIBHO-
CTBI0, IEPCOHAILHBIE MHHOBAILIUH
B 9KCKYPCOBEICHHU
C3-6: unoBanuonHas GyTypu- 0,5 | IManenbHas
cTKa: Oynymiee mpodeccuii B JTUCKYCCHS
PKCKYPCHOHHOM cepe
UL.3.3: TIpoekTrpoBaHUE HHHO- 1 Jlexuus ¢ 8 | Paborta c BompocamMu
BaI_II/If/i B PETHOHAJIBHOM TYPU3ME! MyHbTHMC)IHﬁ- JUIsI CAMOCTOATEIIb-
MHHOBALIMHM SKCKYPCHOHHOTO HBIM HOT'O M3Y4YEeHHs
MpOAYyKTa COIPOBOXIAECHUEM
UL.3.4: TIpoekTrpoBaHUE UHHO- 8 | Pabora ¢ Bompocamu
BallMi B 9KCKYPCHUOHHOI cdepe: JUTSL CAMOCTOSITEINb-
) TEXHUYECKUE U TEXHOJIOTNYECKHUE HOTO M3y4eHHS
[TPEHJIBI

rpymni) — max 3 Gasuia;

C3-4: «/loporue NHHOBAIMM»: MOXKHO JIM JIOTHATh U MEPEerHaTh MUPOBBIX JILAEPOB B IKCKYPCUOHHBIX HHHOBaMAX? (Kpurepuu oue-
HIBAHUsI: BBIOJIHEHHUE MPAKTUYECKOTO 3aJaHUs COTJIACHO 33aJ]aHHOMY aJITOPUTMY, 0OCYKIICHUH PE3YJIbTATOB B COCTABE MaJIBIX

C3-5: «Kondaukr moxoneHuit»: groau nokosieHnid XYZ B 0HON 3KCKypCHOHHOM Tpynne (Kpurepun oleHNBaHMS: y4acTHE B

KOHTPOJIBHA S TOUKA 4 o M

[IPOBEAECHUH POJIEBOI UIPhl, AKTUBHOCTh, TOTOBHOCTh IPHHUMATh PEILICHHSI U HECTH 3a HUX OTBETCTBEHHOCTh, OTYETHBIE MATEPUAIIbI
[0 UTOraM) — max 9 6ayios;
C3-6: unoBarmonnas ¢gyrypucruka: Oyaymee npodeccuii B akcKypcrHoHHOH cdepe (Kpnutepun oneHuBanus: ygactue B paboTe 1ma-
HEJILHOM AMCKYCCHH, yUacTue B 00CykaeHNH, popMynrpoBaHue poOIeMHbIX BOIPOCOB) — max 3 Oajura

2 | I'pynmoBas | 8 IToaroroska

Koncynpramuu py )i\
K 9K3aMEHY

[TpomexyTouHas aTTecTalus (3K3aMeH) — 2 4.
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6. IlepeyeHb Y4eOHO-METOAMYECKOr0 oOecmedeHUsi JIs CAMOCTOSITEIbLHOW PpadoThl 00Y-

YAKOMUXCA M0 JUCHUILIHHE (MO1YJII0)

JlJis caMOCTOSITeNTFHOM palOoThl MO AWCIUILINHE O0YYarOIIMecss HCIONB3YIOT CIETYOIee

4e0HO-METOINUECKOE 00ECIIEUECHHUE:

Ne

/i Tema, TpPyA0EMKOCTb B aKajA.4.

YueOHO-MeTOANYECKOE 00ecTIeUeHHE

1 | JI.1.1: KpeaTnBHOCTD Kak Oa3uc WH-
HOBAIM{ B YCIIOBUSX HU(PPOBH3aA-
LMY SKOHOMUKU. VIHHOBalIMOHHbBIE
OCHOBBI COBPEMEHHOM 3KOHOMUKHU
BIieyaTaeHun. «Jlura unpposbix
ITyTEHIECTBEHHUKOB

JI.1.2: IlpencrarieHue 00 MHHO-
BallUSIX B 3KCKYPCUOHHOI JesiTenb-
HOCTHU. DKCKYPCHOHHOE BIle4aTie-
HUE KaK MHHOBALIMOHHBIH MPOAYKT
TYPUCTCKOH OTpaciu

JI.1.3: KpeaTuBHbIE TEXHOJIOTUU
OpeHIMHTa B 9KCKYPCHOHHOH pa-
6ote

52
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CHUOHHOMH JI€ATENBHOCTBIO, IEPCO-
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2023. 352 c. URL: https://znanium.ru/catalog/document?
1d=431827&pid=1232452
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7. ®OHJ OLIEHOYHBIX CPEACTB /s MPOBeIeHNs MPOMEKYTOUHOH aTTecCTALMN 00y4YaIOIIUXCS M0 JUCHUNIUHE (MOAYJII0)

7.1. HepequL KOMIIeTEeHIIHIi ¢ YKa3aHUuEM I3TAIIOB UX qJOPMHpOBaHI/Iﬂ B IIpouecce 0CBOCHUSA 06pa3OBaTeJIbHOﬁ MnmporpaMmmbl

Nuapukaropel 0cBOEHHUS
KOMIIETeHIIHH

Pa3zpen quc-
IMUILIHHBI, 00ec-
NeYHBAIOIIN I

B pesyabrare uzyueHusi pasjiesa JUCUHMILIMHBI, 00ecneuyuBawmero GopMmupoBaHnue KoMneTeHuMu (UJim ee

YacTH) 00y4aKoIIHUiics 10/ LKeH:
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OIIK-1.1. Onpenenser kitoue-
BbIE TEXHOJIOTMUYECKHUE TY-
[PUCTCKHE HOBAIINH, HA OCHOBE
[KOTOPBIX (POPMHPYET TEXHO-
ITOrMYeCKyI0 KOHLIEIIIHIO TY-
WCTCKOM OpraHu3anuu

Paznea 1. Kpea-
THUBHOCTH HHHO-
BaI[MOHHOI
cpensl B
JKOHOMUKE BIIEe-
YaTICHUHN

[oHsATHS KpeaTHBHOCTH, I (PPOBHU3ATUU

9KOHOMHKH, TYPUCTCKO-IKCKYPCHOHHOTO

BIIEYATIICHUSI, HHHOBAI[HOHHOTO TPOYK-
Ta B TYPUCTCKO-9KCKYPCHOHHOH cdepe

O1leHUBATh CTEIEHh HMHHOBAIIMOHHO-
CTH OTPACIIH, OCYIIECTBIIATH TEXHUKO-
SKOHOMHYECKOE 000CHOBAHHE HHHO-
BAIMOHHBIX IIPOEKTOB B TyPHUCTCKO-
9KCKYPCHOHHOH cepe

HaBbixaMu OLleHKH YPOBHSI MHHO-
BallMOHHOCTH U KPEaTUBHOCTH OTpac-
JIEBBIX MHHOBAINH, (POPMHUPOBAHUS
TEXHOJIOTMUECKOI KOHLIETINH TY-
PHUCTCKO-3KCKYPCHOHHOM OpraHm3a-
11K

OITK-1.2. OuenuBaet 3 dex-
THBHOCTH X 0OOCHOBBIBACT
BHEJIPEHHE COBPEMEHHBIX
MH(pOPMALIMOHHBIX H KOMMY-
HUKaTUBHBIX TEXHOJIOTUH JUIs
oOecrieYeH s KOHKYPEHTO-
CIIOCOOHOCTH MTPOAYKTOB U
00BEKTOB Ceprl Typu3Ma

Pasznea 2. Moge-
JIM Pa3BUTHUS U WH-
HOBaIL[MOHHBII
MOHHUTOPHHT Ha
Pa3IMYHBIX TEp-
PUTOPHATIBHBIX
YPOBHSIX B Ty-
[PCTCKO-3KCKYPCH-
OHHOI chepe

[TonsiTue U cocTaBIIsAOIINE MIPOLIEcca
YIpaBJICHUS BHEIPEHUEM TEXHOJIOTHYe-
CKUX HOBallUil B ESITENBHOCTD TY-
PHCTCKO-3KCKYPCHOHHOM OpraHu3annuu

OLEHUTD BIUSHIE TEXHOJIOTHYECKHX
Y KOMMYHHMKaTHBHBIX HOBaIMi Ha
KOHKYPEHTOCIIOCOOHOCTh ITPOIyKTOB
1 00BEKTOB TYPHCTCKO-IKCKYPCHOH-
HOW cdepbl, 000CHOBATH IIETECO00-
Pa3HOCTb UX BHEIPECHUS

HaBbikamu onieHku 3pPexkTHBHOCTH
BHEJIPEHUS TEXHOJIOTHUECKHUX U
KOMMYHHUKATUBHBIX HOBALIUU B TY-
PHUCTCKO-3KCKYPCHOHHOU cepe

OIIK-1.3. leMmoHCTpUpYET
FOTOBHOCTB K OpTraHU3aluH
porecca BHEAPEHHS IePCIIeK-
THBHBIX TEXHOJIOTHYECKHUX HO-
BaIlMil 1 MPOrpaMMHOro obec-
meyeHus B cepe TypuzMa

Pazgea 3. Cy6s-
CKThl HHHOBAIITUOH-
HOM Cpelibl B 3KC-
KYPCUOHHOHN MHIY-
cTpun

TIpUHIMITEL 1 9TAITBl BHEIPEHUS TEXHO-

JIOTHYECKUX HOBAIMI U MPOTPAMMHOTO

o0ecIieueHuns B TYPHCTCKO-3KCKYPCHOH-
HOI cepe

Opranu3oBaTh NPOLECC BHEAPEHHUS
MEPCTIEKTHBHBIX TEXHOIOTHUECKUX
HOBaIMH ¥ MPOTrPaMMHOTO obecrede-
HUS B TYPUCTCKO-3KCKYPCUOHHOM

chepe

HaBbikamu OpraHu3aiuu U yrpasie-
HUS TIPOIIECCOM BHEIPEHHUS U ITPUMe-
HEHUSI TEXHOJIOTHYECKUX HOBAIIHH
HHHOBAIHOHHOTO ITPOrPAMMHOTO
o0ecreueHnst B TyPUCTCKO-9KCKYPCH-
OHHOI1 chepe

7.2. Onucanue noka3arejeid 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMA HA Pa3HbIX 3Tanax uX ()OpMUPOBAHHUS, ONTUCAHME IKAJ OLleHUBAHUSA
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IMokazarean 9Tan ocBOEHUA

Pe3yabTat 00y4yeHusi mo JMCHUNIMHE

OLICHUBAHHUSA

Kpurepuii onennBanus

KOMIIECTCHIUN

3HaHKe TIOHATUI KPeaTUBHOCTH, IM(POBU3ALUH IKOHOMHKH, TY-
PHUCTCKO-9KCKYPCHOHHOTO BIIEYATIIEHHS], ”HHOBALIMOHHOTO
MIPOYKTa B TYPUCTCKO-IKCKYPCHOHHOI cepe

YMeHHe oLeHNBaTh CTENIEHb HHHOBALIMOHHOCTH OTPACIIH, OCY-

MpaKTHYCCKasT
pabota B hopme
Case-box c mpe-

OO0yyaronuiicst IEMOHCTPUPYET 3HAHKUE U TIOHUMAaHWE CYITHOCTH KPEaTHBHO-
CTH, HM(PPOBU3AIMY IKOHOMHKH, TYPHUCTCKO-IKCKYPCHOHHOTO BIIEYATIICHNS,
MHHOBALIMOHHOT'O MPOYKTa B TYPUCTCKO-IKCKYPCHOHHO# cdepe.
/IeMOHCTpHUPYET yMEHHE OLICHUBAThH CTENIEHh MHHOBALIMOHHOCTH OTPACIH,

DopmMHUpOBaHHE TOTOB-
HOCTH K IIPOEKTHPOBA-
HUIO CEPBUCHOM CPE/Ibl B

THBHBIX HOBAIMil HA KOHKYPEHTOCIIOCOOHOCTh MPOAYKTOB H
00BEKTOB TYPUCTCKO-OKCKYPCHOHHOW cepbl, 000CHOBATH LieNe-
COOOPA3HOCTb MX BHE/IPCHUSL.

Bnanenue HaBbikamMy OLEHKH () (HEKTHBHOCTH BHEPEHHS TEX-
HOJIOTHYECKUX ¥ KOMMYHHKATUBHBIX HOBALIUH B TYPUCTCKO-OKC-
KYPCHOHHO# cepe

hopme maHenb-
HOM TUCKYCCUH

ATHBHBIX HOBAaIUil HA KOHKYPEHTOCIIOCOOHOCTh MPOAYKTOB U OOBEKTOB TY-
HCTCKO-IKCKYPCHOHHOH cepbl, 000CHOBATH 11€71€CO000pa3HOCTh X BHEpE-
HST
OOy4aroMiAcs IEMOHCTPUPYET BIaACHHE HABBIKAMH OICHKH () (EKTHBHO-
CTH BHEJIPEHHUS TEXHOJOTUYECKUX 1 KOMMYHHKATUBHBIX HOBALIUH B TY-
HCTCKO-DKCKYPCHOHHOI cepe

BeHTaIMeH
IIECTBIIATHh TEXHUKO-DKOHOMHUYECKOE 000CHOBAHHE NHHOBAIIH- 3 HgTaTOB OCYILIECTBIISATh TEXHUKO-IKOHOMHYECKOEe 000CHOBaHNE HHHOBAIIMOHHBIX gacTH OPMUPOBAHII
OHHBIX MPOEKTOB B TYPUCTCKO-IKCKYPCUOHHOU cepe I.;Haima u a’ MMPOEKTOB B TYPHCTCKO-IKCKYPCHUOHHOH cdepe. TEXHOJIOTHYECKOI
Biianenue HaBbIKaMu OLIEHKH YPOBHS HHHOBAIIMOHHOCTH U Kpea- SoThL B Maﬁmx OOy4aronuiics IEMOHCTPUPYET BIaJICHIE HABBIKAMHU OICHKH YPOBHS MHHO- [KOHIICTIIIUU TyPUCTCKOMN
THUBHOCTH OTPACJIEBbIX MHHOBALIMH, ()OPMUPOBAHUSI TEXHOJIOTH- OVIIIEX BAIIMOHHOCTH ¥ KPEaTHBHOCTH OTPACIIEBBIX HHHOBALIUH, (JOPMUPOBAHHS TEX- (OPraHU3AIH
YECKOM KOHIICTIIIUU TYPUCTCKO-IKCKYPCHOHHOM OpraHu3aIiuu Py HOJIOTHYECKOW KOHIIETIUU TYPUCTCKO-OKCKYPCUOHHOW OpraHu3aIii
3HaHUE MOHATHS ¥ COCTABIISIONINX MPOIIecca YIPaBICHUS BHE - OOydaronmiicss AEMOHCTPUPYET 3HAHUE MTOHATHS M COCTABIIIONIHNX IIPOIIecca DODMIDOBAHIE [OTOR
peHHEM TEXHOJIOTHICCKUX HOBAIIUK B IEATEIFHOCTH TypUCTCKO- YIpaBJICHUS BHEJPEHUEM TEXHOJOTHUECKIX HOBAIMH B ACATEIEHOCTD TY- HOCI")H/I KpH CCKTHDOBA
9KCKYPCHOHHOW OpTraHU3aIlHH. [PICTCKO-9KCKYPCHOHHON OpTraHU3aIlHy. p N p

HUIO CEPBUCHOI CpeIbl B

YMeHue OoLeHnBaTh BIUSHUE TEXHOIOTMYECKUX U KOMMYHHUKa- /TeMOHCTpHUpYET yMEHHE OLEHUBATh BIMSHUE TEXHOJIOTMUECKUX U KOMMYHH-

CeMHHAp B YaCTH YIPaBICHUS

MPOLIECCOM BHEAPEHUS
TEXHOJIOTUUECKUX HO-
BallUi B AEATEIBHOCTH
OpraHu3aiuii cepsl Ty-
pu3Ma

3HaHKe MPUHIUIIOB U 3TAOB BHEIPEHHS TEXHOIOIMYECKUX HO-
BalMii ¥ POTPAMMHOTO 00ECIIEYEHUSI B TYPUCTCKO-IKCKYPCHOH-
HOI cdepe.

YMmeHue OpPraHrU30BbIBATH NPOLCCC BHCAPCHUS NMEPCIICKTUBHBIX
TEXHOJIOTMYECKUX HOBAIMi M MPOTPaMMHOI'0 00ECIIeYECHUsI B TY-
PHCTCKO-9KCKYPCHOHHOM cdepe.

Biasienre HaBBIKAMH OPTaHU3AIMH U YIIPABJICHHUS MIPOIECCOM
BHEJPEHUSI ¥ IPUMEHEHHS TEXHOIOTHIECKAX HOBAIMI M MHHO-
BAIIHOHHOTO MPOTPAMMHOTO 00ECTICUEHHUSI B TYPUCTCKO-OKCKYP-
CHOHHOU cepe

ceMuHap B
hopMme maHeb-
HOM AMCKYCCHUH,
ImeroBast urpa

OOyJaroIMiCs JEeMOHCTPUPYET 3HAHKUE MPUHIIUITOB U 3TAMOB BHEPEHHUS
€XHOJIOTUYECKUX HOBALMHA M TPOrPaMMHOTO 00ECIICYEHHUS B TYPUCTCKO-IKC-

KypcHOHHOH cdepe.
E€MOHCTPUpPYET YMEHUE OPraHUu30BbIBATh IIPOLIECC BHEAPEHUS [IEPCIIEKTUB-

HBIX TEXHOJOTHYCCKUX HOBaI_[I/Iﬁ " IMpoTrpaMMHOTr0 oOecrieueHus B Ty-
HCTCKO-DKCKYPCHOHHOI chepe mporpaMMHOTo o0ecrieueHns B cdepe Ty-
HCTCKO-3KCKYPCHOHHOI paboTEHI.

OOyJaroIMICs JEMOHCTPUPYET BIaJICHUE HABBIKAMU OPraHU3alllU U YIIPaB-
€HHS TPOLECCOM BHEJPEHUS U IPUMEHEHHUS TEXHOJIOTUUECKIX HOBAIUIA U
HHOBAIIMOHHOT'O MTPOTrPaMMHOTO 00ECIIEYECHUS B TYPUCTCKO-IKCKYPCHOHHOM

chepe

dopmupoBaHue roTOB-
HOCTH K IIPOEKTHPOBA-
HUIO CEPBUCHOM CPE/Ibl B
YaCTH 3aKpeTUICHHs
CITOCOOHOCTH OPTaHU30-
BaTh MPOLIECC BHEAPEHUS
MporpaMMHOT0 obecte-
"YeHUs B cepe Typuzma
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Buabl cpeacTB oneHUBaHUS, IPUMEHsIEMbIX NPU MPOBEeHUU TeKYIIEro KOHTPOJISA U
IIKAJIbI OIeHKU YPOBHS 3HAHUI, YMEHUH ¥ HABBIKOB MPH BHINOJHEHUH OTAeJIbHBIX (OPM Te-
KYyILIero KOHTPOJIisi

Cpeocmeo oyenusanus — pazpabomra Ketica

Opranm3anmonHbie GOpMBI: case-box, kelc ¢ mpe3eHTaruel, keic ¢ moct-penmm3om. Ketic —
TEXHOJIOTHSI MPOOJIEMHO-CUTYaTUBHOTO OOYYEHHUs C HCIOJb30BAHUEM CUTYaTHUBHBIX ONHCAHUM,
nmpakThYeckux curtyarui. Keiic mpeacrasiser coO0l onmucaHne KOHKPETHOW peabHOM CHTYallUH,
MOJTOTOBJICHHOE IO OnpeAenEHHOMY (opMaTy M MpeaHa3HAueHHOEe I 00y4YeHHs 00ydJarolIuXcs
aHallM3y pa3HbIX BUAOB MHOpMaIuu, ee 0000IIeHNI0, HaBbIKaM (HOPMYIHPOBAHUS MPOOIEMBI U
BBIPA0OTKH BO3MOXKHBIX BapPUAHTOB €€ PEIICHUS B COOTBETCTBUU C YCTAHOBIICHHBIMH KPUTECPHUSIMHU.
KeiicoBas TexHomorus (MeTox) 00ydeHust — 3T0 00y4YEeHHE ICHCTBHEM.

CocTaBHbI€ 4aCTH UTOIOBOM OLIEHKH 3a 3aHITHE C UCIIOJIb30BAaHUEM TEXHOJIOTUU KEHCOB:

1) yyacTue B TUCKYCCUU WJIH MPE3CHTAIUH, U3MEPEHHOE YPOBHEM aKTUBHOCTH OOYYaIOLIHXCS;

2) 3a MOJITOTOBJIEHHBIE MUChbMEHHBIE pa0OTHI, B T.4. IPEABAPUTEIIbHBIC PEIICHHS U UTOTOBBIC
000011IEeHHS;

3) 3a conmepKaTeNbHYIO0 aKTUBHOCTh B JIUCKYCCHH, OOCYXXJIEHHH B MaJIOW TpyIIe, WIH Mmy0-
JTUYHOU (YCTHOM) TTPE3CHTAIIUH.

Kpumepuu ouenusanusa pabomul no smanam 3auamust

Maxkcumanvhulit 6ann npu UCnoONb308aHUN

Haumenoeanue kpumepus .
P P 5- unu 10-0anvnoii wuxanwl

AKTHBHOCTB pabOTHI Ha 3aHATHH 1 2
beICcTpOTa BEINOIHEHUS 3aaHUI 1 2
KpatkocTp 1 4ETKOCTh U3I0KEHUS 1 2
DTHKA OOLIEHNS 1 2
Ot60p nHpOpMaLIH 1 2
[ITpadubie 6amisl (HapylIeHHE TPABUII BBITOTHEHUS KEli- 1.3 1.5
ca, HEKOPPEKTHOCTh TIOBEACHHUS U T.]1.)

HUroro: 5 10

Cpedcmeo OUEHUBAHUA — NAHEIbHAA ducxyccuﬂ

Opranu3anuoHHble GOPMBIL: JUCIYT-KIy0, case-nuciyT. CeMuHap-IucIyT — 3TO CHEHaIbHO
MIOJITOTOBJICHHBI M OpPraHM30BaHHBIA HAYYHBIH CIIOP HAa aKTyaJIbHYIO TEMY, B KOTOPOM Y4aCTBYIOT
JBe WM OoJjiee CTOPOHBI, OTCTAUBAIOIIKME CBOM MO3MLMU. Llenbio mpoBeneHUst AUCIyTa SBISETCS
dbopMHEpOBaHHE KOMIETECHIIUI OIIEHOYHBIX CYXICHUH, YTBEP)KICHWE MHUPOBO33PEHUYECKUX ITO3H-
1uii. OCHOBHBIMM JICMCTBYIOIIMMH JIMIAMM Ha CEMHMHApe-AMCIIyTE€ BBICTYNAIOT: JOKJIAJUHK,
OIIIOHEHT (KPHUTHUK), IKCIEPT, KIIPOBOKATOP», aCCHCTEHT, HAOM0aaTedb U Apyrue. Pesympraramu
CeMHHapa-JAUCIyTa JOJDKHBI CTaTh c(hOpMUPOBABIINECS Y 00yUaIOIIMXCs 3HAHUS U HABBIKH, a TaK-
K€ YMEHHE apryMEHTHPOBAHO OTCTAaMBAaTh COOCTBEHHYIO TOUKY 3PEHHUS HA PACCMATPUBAEMYIO ITPO-
OneMaTtuky.

CocraBHBIC YaCTH UTOTOBOH OIEHKH 32 3aHSATHE C UCTIOIB30BAaHUEM TEXHOJIOTHH JUCITYTa:

1) rimyOuHa NOCTaBJIEHHBIX U PACCMOTPEHHBIX CTOPOHAMH BOIIPOCOB;
2) HAaCKOJIBKO BEPHBIMH OBUIH OTBETHI M KAUECTBO 3TUX OTBETOB;
3) aKTMBHOCTb U I'TyOMHA MOATOTOBKU OTAEIBHBIX MOJATPYII, 00YYAIOLIMXCS U 3aHATHUS B LIETIOM.
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Kpumepuu OYEHUBAHRUA DCI6OI’I’Ibl no smanam 3aHANTUA

Maxcumanvholii 6a11 RPU UCNONB30CAHUU

Haumenoeanue kpumepusn .
P P 5- unu 10-6anvnoi wukanol

OO611ast akTHBHOCTH PabOTHI B XOJI€ TUCKYCCHH 1 2

YPOBCHB MMOATOTOBKH K NUCKYCCHHU, OPUCHTUPOBAHNC

1 2
B 00CY’KJJaeMbIX BOIIPOCAX

KpaTkocTb, apryMeHTHPOBAaHHOCTh U YETKOCTb U3-
JIO’KEHUS] COOCTBEHHOM TOUKH 3pEHHMS, TIOJKPEIUICHNE 1 2
€€ CONPOBOANUTENIBHBIMU MaTepHaIaMu

PoneBoe ydactue B AMCKYCCHU, CTIOCOOHOCTH TEpe-
KJIFOYaTh BHUMAHUE U COOJIIONATh TEMAaTHYECKUM 1 2
TPEH]I TUCKYCCUU

CrniocoOHOCTh TOATOTOBUTH 0000IIIar0NIe MaTepra-

1 2
JIBI TI0 UTOTaM JIMCKYCCHUH, CICJIATh BBIBOIBI
[HITpadHbie Oannsl (HapylIeHHE TPABUIT BECHUS 1.3 15
NUCKYCCUHU, HEKOPPEKTHOCTh TIOBEIEHUS U T.11.)
Hroro: 5 10

Cpeocmeo oyenusanusi — 0enosas uepa

JlenoBasi UTpa, UTPOBOE MPOEKTUPOBAHUE — COBMECTHAS JESTEIBHOCTD TPYIIIBI 00YJYarONIUX -
Csl TIOJT YTIPAaBJICHUEM TPEIOIaBaTeNs C IENbI0 PEIICHHS YUYECOHBIX M MPO(ECCHOHATLHO-OPHUEHTUPO -
BaHHBIX 33/1a4 IMyTEM UTPOBOTO MOJICTUPOBAHMS peabHON MpoOIeMHoM cutyanuu. Mrpa kak cpen-
CTBO OIICHMBaHUS MO3BOJISCT OIEHUBATh YMCHHE aHAIM3UPOBATh U PEIIATh THITMYHBIC TPOPECCHO-
HaJIbHBIC 33/1a4H.

CocTaBHBIC YaCTH UTOTOBOH OIIEHKH 32 3aHSATHE C UCTIOJIh30BAHUEM TEXHOJIOTHH POJICBOI UTPHI:
1) ouenku 3¢p(pekTUBHOCTH YHACTHUKOB B UTPE;
2) appexTuBHOCTH CHPOPMYIHMPOBAHHOTO YIACTHUKAMU PEIICHHMS;
3) Ka4ecTBO MEXTPYTMIIOBOTO B3aUMOJICHCTBHS U IMYHOCTHBIE KAY€CTBA YYaCTHUKOB.

Kpumepuu ouenusanus pabomul no smanam 3ausmust

Maxkcumanvhulit 6ann npu UCnoO1b308aHUN

Haumenoeanue kpumepus N
P P 10- unu 15-0anvnon wikanot

Reaction — peaxiust 00ydaembIx 2 3
Leaning — n3MeHEHNE YCTAaHOBOK, YIy4IlICHHE 3Ha- ) 3
HUIi U COBEPIIICHCTBOBAHNE HABBIKOB YYaCTHUKOB

Behavior — n3MeHeHe MOBEJCHHS YIaCTHUKOB (TIPO-

(heccHOHATBHOTO TIOBEICHMS, OOIICHHS KaK €ro 2 3
HJIEMEHTA)

Results — m3MeHeHUs1, KOTOPBIE MPOU3OILIHN B CBS3H C

TEeM, YTO YYACTHUKU MPOILIH 00yueHHE, OCBOCHHBIE ) 3
KOMITETEHIIMU ¥ CITOCOOHOCTH TI0 MIX TIPAKTHIECKOMY

MPUMEHEHHUIO

OOm1ast 3¢ (HeKTUBHOCTH YUaCTHs B UTPE 2 3
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[IITpadubie Oanbl (HapylIeHHE TPaBUJI BECHUS UT-
pbl, HEKOPPEKTHOCTb OBEJCHUS U T.1.)

Hroro: 10 15

Cpeocmeo oyenusanus — npakmuyeckas paboma

[TpakTryeckas paboTa — CpeCTBO OLIEHUBAHMS, 3aKJIFOYAIOLIEECs B BBINOJIHEHUH CTYJCHTaMHU
0] PYKOBOJICTBOM TIPETIOAABATENSI KOMITJIEKCa YUEOHBIX 3aJJaHHi C IeJIbI0 YCBOCHUSI HAyYHO-TEO-
PETUYECKUX W/WIIM MPAKTHUYECKUX OCHOB YYeOHOW NMCIMILIIMHBI, OCBOCHHS KOMIIETEHLUH B BHUJE
nproOpeTeHNs] YMEHUI M HaBBIKOB, OIIBITA JICATEIbHOCTH.
CocTaBHbIE YaCTH UTOTOBOM OLIEHKHU 3a 3aHSTHE C UCHOJIb30BAaHUEM TE€XHOJIOTUH MPAKTUYECKON
paboThI:
1) MOHOTA M Ka4eCTBO BBIMOJIHEHHS 3aJJaHHsI COTIaCHO 0003HAUEHHOMY aJITOPUTMY JI€HCTBUI;
2) TBOpYECKUH MOIXO/ IPU BBINOJIHEHNUHN 3aJaHUI IPAaKTUYECKON paboThI;
3) mWUpoTa U Ka4eCTBO MPUBJIEKAEMbIX UCTOYHUKOB MH(OPMAIIUK JUIs BBINOJIHEHUS 3a1aHHsL.
Kpumepuu oyenusanus pabomel no smanam 3anHamusi

Maxcumanvholii 6a11 RPU UCNONB3OCAHUU

Haumenoeanue kpumepusn .
P P 5- unu 10-6anvnoi wukanol

00yJaroIHiCs BBITONHII paboTy B IOJHOM 00BEME C CO-
010 IeHUEM HEOOXOAMMOM MOCIIeI0BATEIBHOCTH JICH-
CTBHI{; B OTBETE MPABUIBHO U aKKyPATHO BBIMOJHSCT BCE
3aIMCH, TAOJHIIBI, PUCYHKH, YSPTEIKH, TPAPUKH, BHIYHCIIC-
HUS, HpaBI/IHI)HO BBIITOJIHSACT aHAJIN3 OIlII/I6OK, Hpe}ICTaBHe-
HU€ pe3yabTaTOB Ha IPYIIIOBOM CEMHUHApe

00yJaroMHiCs BBITOIHII TPeOOBaHMS YaCTHYHO, TOMYIIE-
HEBI 2-3 HeJl0ueTa, MPECTaBICHIE PE3YIhTaTOB Ha 4 8
rPYIIIOBOM CEMUHAPE

00yJarOIIHIACS BRITOJTHII PabOTy HE TOJHOCTHIO, HO
00bEeM BBITIOJTHCHHOM YacTU TaKOB, YTO MO3BOJISIET TIOJTY- 3 6
YUTh MPABUIBHEIE PE3YJILTAThl M BRIBOJIBI; B XO/IE MPOBE-
NeHUs pabOThl OBLIH OMYIIEHBI OIINOKH

06yanOHII/II\/'IC$I BBITTOJTHHUIT pa60Ty HEC IIOJIHOCTBIO NN
00bEM BBIIOHEHHON YaCTH pa6OTLI HC ITO3BOJIACT CACIIATh

2 4

NPaBUIILHBIX BBIBOJIOB, HETPE/ICTABIICHHE PE3yIbTATOB Ha
IpYIMIIOBOM CEMHUHApE
HE MOJIHOE, HECBOCBPEMEHHOE BBITIOJHEHHUE 3aJ[aHus, He- | ’
peJCTaBJICHUE PE3yJIbTATOB Ha IPYIIIOBOM CEMUHApE
[IITpadHbie 0aITBI (32 HECBOSBPEMEHHOCTh CIAYH BBITION- 1.3 15
HEHHOU pabOThI, MPOITYCK OTYETHOTO 3aHSITHS H T.II.)

Hroro: 5 10

Kpurtepun n mxajna oleHUBaHUS OCBOCHHS 3TANOB KOMIIeTeH Mt
HA NMPOMEKYTOYHOH aTTeCTAHuH
Ilopsanok, xkputepuu M IIKajda OLECHWBAHWSA OCBOCHHUS J3TAallOB KOMIIETEHLMH Ha
IIPOMEKYTOYHOM aTTeCTallMU ONPEAENSIETCS B COOTBETCTBUU C [losi0)keHrEM O TPOBECHUH
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TEKYIIIeTO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOUYHON aTTeCTAllMKM 00yJaroIuXcs o oopa-
30BaTeNIbHBIM IPOTpaMMaM BBICIIETO 00pa3oBaHUs nmporpamMMaM OakajaBpuaTa,
mporpaMMaM MarucTpaTypbl, peaiu3yeMbIM M0 (eaepaibHbIM TOCYJapCTBEHHBIM 00pa3o-
BatenbHbIM cTanaapTaM B ®I'BOY BO «PI'YTUC.

Bujabl cpeacTB OleHMBAHWUs, MPUMEHSIEMbIX NMPH NMPOBeIeHUH MPOMEKYTOYHON aT-

TECTAUM U IIKAJIbI OCHKHU YPOBHSH 3HaHHﬁ, yMeHI/If/i H HABBIKOB IIPU UX BBINMOJIHCHUHU

Cpeocmeo o

UEHUBAHUA — yCI’HHblZ:i onpoc

IIkaja oneHKH YPOBHSI 3HAHUI, YMEHW 1 HABBIKOB IIPM YCTHOM OTBeTe

oyenKa

Kpumepuu oyenusanusa

Toxazamenu OYECHUBAHUA

«5»

— [IOJIHO PACKPBITO COZIepKaHUe MaTepurana;

—MaTepuang M3JI0KEeH TPaMOTHO, B OIpEIeICHHON
JIOTHYECKOM MOCICA0BATCIIBHOCTH,

— MIPOJIEMOHCTPUPOBAHO CUCTEMHOE M TIIyOOKOEe 3Ha-
HHUE MIPOTPaMMHOTO MaTepHaa;

— TOYHO HCIIONB3YETCSI TEPMHUHOIIOTHS;

—TI0Ka3aHO YMEHHE WILUTIOCTPUPOBATH TEOPETHICCKUE
TIOJIOXKCHUSI KOHKPETHBIMH TPUMEpaMHu, TIPUMEHATH
WX B HOBOH CHUTYAaIIWH;

— IPOJEMOHCTPUPOBAHO YCBOCHHE paHEE U3YUYEHHBIX
COITyTCTBYIOIIUX BOMPOCOB, C(HOPMUPOBAHHOCTH U
YCTOWYUBOCTH KOMITETEHI[NI, YMEHHUI U HABBIKOB;

— OTBET MPO3BYYall CAaMOCTOATEIIHLHO, 0€3 HABOIAIIMX
BOIIPOCOB;

— IPOJIEMOHCTPUPOBAHA  CIOCOOHOCTh  TBOPUYECKHU
MIPUMEHSITh 3HAHUE TEOPUH K PEIIeHUIo mpodeccro-
HaJbHBIX 3a/1a4;

— IIPOJIEMOHCTPUPOBAHO 3HAHHUE COBPEMEHHOW y4eOl-
HOH Y Hay4HOH JIUTEPATYPHI;

— IOMYIICHHl OJHA — JBE HETOYHOCTH TIPHU OCBEIIIe-
HUU BTOPOCTENEHHBIX BOIPOCOB, KOTOPbIE UCIIPAB-
JISFOTCS 110 3aMEUYaHUI0

—OO0yJaromuiics MOKa3bIBACT BCECTOPOHHUE
U TIIyOOKHe 3HAHMS MPOrpaMMHOIO MaTe-
puaina,

—3HaHWE OCHOBHOW W JIONOJIHUTEIBHOW JIU-
TepaTyphl;

—IIOCNIEI0BATENEHO M YETKO OTBEYaeT Ha
BOIIPOCHI ouera u JOIIOJTHUTCIIBHBIC
BOIPOCHI;

—YBEPEHHO OPHEHTHUPYETCS B IPOOIEMHBIX
CHUTYaIHSIX;

—JIEMOHCTPUPYET CIIOCOOHOCTh TPUMEHSThH
TEOpETHYECKHEe 3HAHUS JUI aHalu3a Ipak-
TUYECKUX CUTyaIlWi, J1eNaTh NpaBUIbHBIC
BBIBOJIBI, ITIPOSIBIISIET TBOPUYECKHE CIIOCO0-
HOCTH B TOHHMAaHHH, W3JIOKEHWH W HC-
MIOJIb30BaHMH ITPOTPAMMHOTO MaTepHaa;

—IOATBEPKIAET MOIHOE OCBOCHUE KOMIIE-
TEHIUH, TPeTyCMOTPEHHBIX IPOTrpaMMOi

«“»

— BOIMPOCHI MU3JIAral0TCsl CUCTEMATU3UPOBAHO M MOCIIC-
JIOBATENbHO;

— IPOIEMOHCTPUPOBAHO YMEHHE aHAIN3UPOBATH MaTe-
pHaj, OJHAKO HE BCE BBIBOABI HOCAT apryMEHTHPO-
BaHHBIN U JOKa3aTENbHBIN XapakTep;

— IPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOW JIMTEpa-
TYpHL.

— OTBET YJOBIIETBOPSET B OCHOBHOM TPeOOBaHUSAM Ha
OIICHKY «5», HO TIPU 3TOM MMEET OJUH U3 HEAOCTAaT-
KOB!

—a) B U3JIOKCHUU JOMYIICHBI HEOOJBINUE MPOOEIHI,
HE MCKa3MBIIHE COJICPIKAHUEC OTBETA;

—0) momyIieHbl OJUH — JIBa HEJIOUeTa MPH OCBEIEHUU
OCHOBHOI'O COJCP)KaHUS OTBETA, MCIIPABJICHHBIC IO
3aMEYaHUIO TIPENOIaBaTels;

—B) JOIyIIEHB! OMMOKa WM Oojiee IBYX HEZOYETOB
MIPH OCBEUICHUH BTOPOCTEIIEHHBIX BOIIPOCOB, KOTO-
pBIC JIETKO WCIPABIAIOTCS IO 3aMEUAHHIO IIpernoja-
BaTeIs

— 00y4alOIUiiCs OKa3bIBAET MOJIHOE 3HAHHE

— IPOrPaMMHOI'0 MaTepuajla, OCHOBHOU U

— JIOTIOJIHATEJIBHOM JINTEPATYPhL;

—JIaeT TIOJIHBIE OTBETbl HAa TEOPETHUYECKUE
BONPOCHI  OwWijera W  JIONOJHUTEIbHBIC
BOIIPOCHI, IOMYyCKas HEKOTOpPBIE HETOYHO-
CTH;

—PaBUIBHO NPUMEHSET TEOPETUYECKHE MO-
JIOXKEHHSA K OLIEHKE IMPAKTHYECKUX CHUTya-
uui;

— IEMOHCTPUPYET XOPOLIMH ypOBEHb OCBOE-
HUSl MaTepuaja U B LEJIOM IOATBEPKAACT
OCBOCHUE KOMIIETCHIINM, TPENYCMOTPEHHBIX
IPOrpaMMoi

— HETOJIHO WJIM HEMOCJIEA0BaTeNIbHO PACKPBITO COAEpP-
KaHHE MaTepuala, HO IOKa3aHo oOlee NOHMMaHUe
BOIIpOCAa U MPOAEMOHCTPHUPOBAHBl YMEHHUS, HOCTa-
TOYHBIE ISl AaTbHEHIIEr0 YCBOSHNSI MaTepHaa;

— 00y4YAaIOIINIACS] TTOKAa3bIBaeT 3HAHHE OCHOB-
HOTO

—Marepuaja B o0beMe, HEOOXOIUMOM st
HpeacTosiel npodecCHOHANbPHON esTeNb-
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«3»

— YCBOEHBI OCHOBHBIE KaTETOPHUHU 110 PacCMaTpUBAEMO-
MY H JOIOJIHUTEIBEHBIM BOIIPOCAM;

—MIMEJIUCh 3aTPyJHEHUs] WM JIONMYyLICHBl OLIMOKH B
OTpeNielIeHUN TOHATUH, HCIOJIb30BAHUM TEPMUHO-
JIOTHH, WCIIPABJICHHbIC IMOCTE HECKOJIBKUX HaBOIS-
KX BOIIPOCOB;

—TIpH HETIOJHOM 3HaHWU TEOPETHYECKOTO MaTepHhaia
BBIIBJICHA  HENOCTaToyHas  C(hOPMHPOBAHHOCTH
KOMITETCHIINH, YMEHWH W HaBBIKOB, CTYJCHT HE
MOXET MPUMEHUTH TEOPUIO B HOBOW CHTYAIUH;

— IPOJIEMOHCTPUPOBAHO YCBOGHUE OCHOBHOW JIHMTEpa-

TYpBI

HOCTH;
—IIpY OTBETE Ha BOIPOCHI OWJIETA U JIOTIOJTHH-
TEeJIbHBIE BOIPOCHI HE JIOIyCKaeT rpyObIX
OKOOK, HO HCIBITHIBAET 3aTPyJHEHUs B
MOCJIEI0BATENILHOCTU UX U3JI0KEHHUS;

—HE B MOJIHOI Mepe JEMOHCTPHPYET CIOCO0-
HOCTh TNPHUMEHATh TEOPETHUECKHE 3HAHMSA
JUISL aHAJIN3a MTPAKTHUECKUX CUTYaIlUii;

—TIOATBEPKJAET OCBOCHHE KOMIIETCHINH,
HIPEeJyCMOTPEHHBIX MpPOrpaMMOM Ha MH-
HUMAJIbHO JOIYyCTUMOM YpOBHE

«2»

— HE PACKPBITO OCHOBHOE COAEPKaHUEe yueOHOro MaTe-
puaia;

—00Hapy)KeHO He3HaHWE WM HETOHUMaHHEe OOJIbILeH
WM HanboJee BaXKHOM yacTh y4eOHOro MaTepuaia;

— IONYIIEeHB! OINOKY B ONpENeNeHUH IOHATHH, IpH
HCIIOJIb30BAaHUN TEPMUHOJIOTUH, KOTOpHIE HE HC-
MIPABJICHBI ITOCIIE HECKOJIBKHUX HABOIALINX BOIPOCOB.

—He c(hOPMHUPOBAHBI KOMIICTCHLUH, YMCHHS M Ha-
BBIKH.

—o0y4aromuiics UMeeT CyLIeCTBEHHbIE NpO-
0eJIbl B 3HAHUSIX OCHOBHOT'O y4eOHOro mare-
pHaa 1o JUCHUILIHE;

—He c1oco0eH apryMEeHTHPOBAHO U MOCIENO-
BaTEJIHO €r0 M3Jlarath, IOMYCKaeT rpyOble
OmIMOKN B OTBETAX, HEMPABHIFHO OTBEYACT
Ha 3aJaBacMbI¢ BOIIPOCHI WM 3aTPYAHSICTCS
C OTBETOM;

—HE TOATBEPKJaeT OCBOCHHE KOMITETCHIIHH,
IPEyCMOTPEHHBIX MPOrPaMMOi

OYEHOYHAA WKAld yCmHo2o omeema

TIpoyenmubiii unmepean oyeHKu oyenka
MeHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

7.3. TunoBbie KOHTPOJIbHBIE 3aJAHUS WJIH NHbIe MAaTEPUAJIbl, HEOOXOAUMBbIE JIS OLIEHKH 3HA-
HMii, YMEeHUIi, HABBIKOB M (MJIH) ONBITA /IeATEJbHOCTH, XapaKTEePU3YOIIUX ITAnbl opMupo-
BAHUA KOMIIETEHLWH B MpoLecce 0CBOeHHUsI 00pa30BaTeIbHOM MPOrpaMMBbI.

Paspen aucummivHeL,
Howmep | o6ecnieunBarommmii
HeZIETH (popMHpoBare Bun u conepxanne KOHTPOJIBHOTO TpeboBaHUs K BHIMOJIHEHUIO KOHTPOJIb-
ceMecT- PMHP 3a1aHUSA HOTO 3aJJaHusl U CPOKaM Coauu
pa | KoMmneTeHUUH (MM ee
JacTH)
KOHTPOJIBHA S TOYKA 1 Texymuiif KOHTPOJIb OCYIIECTBIACTCS B CIICIIH-
Case-box ¢ mpe3eHTalHei pe3ynbTa- | aJbHO OTBEACHHOE Ha 3aHATHIX CEMHHAPCKOTO
1. KpeatuBHOCTb HH-
. TOB B MaJIbIX rpynmnax (10 6amioB) Tuna BpeMst. OCHOBHBIM TPeOOBaHHUEM K BBITIOIN
HOBaLIMOHHOU CpeJIbI B
5 PKOHOMMUKE BICUATIIE HEHHIO SIBIISIETCS TTOJTHOE U COJIep KaTeIbHOE 13-
- KOHTPOJIbHA S TOUKA 2 JIOKCHHE MHEHUS 110 MaTepUaly B yCTHOU
[IpakTrueckas padbora — aHanmm3, pa- | GopMe U B BUE IPEICTABICHHS ITPYIIIOBOTO
6ota B MaibIx rpymmnax (10 6ammoB) | mpoekTa.
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Texymuii KOHTPOJIb OCYIIECTBISETCS B CIIELH-

2. Monenu pa3BUTUS U ..
AIBHO OTBEJEHHOE HA 3aHATHSIX CEMUHAPCKOTO

MHHOBAIMOHHBIH TH1a Bpemsa. OCHOBHBIM TpeOOBaHUEM K BBIIOJI
MOHHTODHHT Ha pa3- KOHTPOJIbHASI TOUKA 3 PN p
HEHHIO SBJISETCS TOJTHOE U COICPIKAaTEIIbHOE U3~
11 JUYHBIX TEPPUTOPU- | TaHETbHas! JUCKYCCHS C TIOCT-Pel- .
JIOKCHUE MHEHUS 110 MaTEPUATY B YCTHOM
AIBHBIX YPOBHSX B TY- 30M (10 6amoB)
(dopMe U B BHUJIC IPEICTABIICHIS MaTepHala B
PHUCTCKO-3KCKYPCHOH-
Hoi cepe IpoIiecce AUCKYCCHOHHOTO 00CYKACHUS U
P mocT-penu3a (MMyOJUKaI|K) 10 €r0 UTOraM
KOHTPOJIBHAS TOYKA 4 Texymuuit KOHTPOJIb OCYIIECTBIACTCS B CIICIIH-
3. CVOLEKTH HHHO [IpakTryeckas pabora — aHaim3, pa- | adbHO OTBEAEHHOE HA 3aHATHIX CEMHUHAPCKOTO
o N 00Ta B MaJIbIX TPYIIaXx. Tuma BpemMs. OCHOBHBIM TPEOOBAHUEM K BBIITOJI
BallMOHHOM CPEJIbI B
12-18 SKCKYDPCHOHHO HH PorneBas urpa — MoJIeIMPOBaHUSI CUTY- | HEHHIO SIBJISICTCS TIOJTOTOBKA HEOOXOJMMOT0
My P Y alyu. MaTrepuala ¥ y4acTue B POJIeBON UTPe, MOJIENH-
p ITanenbHas auckyccus pYIOIIEH CUTYalNI0 «KOH(IMKTA MTOKOJICHUN» B
(35 6amoB) OTpacian

KOHTPOJIbHAA TOYKA 1

[TpakTudeckas padora B opme Case-box ¢ mpe3eHTanmel pe3yinbTaToB paboOThl B MaJbIX
rpymnmnax Ha Temy: [IpakTHKi KpeaTHBHBIX SKCKYPCHOHHBIX MTPOEKTOB.

3a;[aHHe: HU3YYUTH THUIIbL I/IHHOBa]_[I/Iﬁ Ha ITpUMEPC MPAKTUKU KPCATUBHBIX MHHOBAIITMOHHBIX
9KCKYPCHOHHBIX MPOEKTOB B BEAYIIHX TYPUCTCKUX PETHOHANBHBIX JICCTHHAIHSIX.

KOHTPOJIbHAA TOYKA 2

[TpakTnueckast paboTa — aHanu3, paboTa B MajblX Ipynnax mno reme: «MeToauka I1eKOMII0-
3ULIMY UHHOBAIIMU B SKCKYPCHOHHOU paboTe».

3ajaHue: pacCMOTPETh apAMETPhI IEKOMIIO3UIIMY HHHOBALIUY HA IPUMEPE OTIEIbHBIX JKC-
KYPCHOHHBIX IIPOJAYKTOB. BBIIENNTH COCTaBIsIOMINE 3KCKYPCUOHHBIX NHHOBALIMN, U3YYUTh IIPUMeE-
PBI IOKOMIIOHEHTHOT'O BHEJIPEHUSI SKCKYPCHOHHBIX NHHOBAIIMM.

KOHTPOJIbHAA TOYKA 3

[TanenbHasg qUCKyccHsl ¢ MOCT-penu3oM Ha TeMy: «HoBble TexHomoruu B paboTe IKCKypco-
BOJIa: BO3MOYKHOCTH U yrpo3bl. VR-3KkcKypcuu, «1in(poBble 3KCKYPCUN», MYJIbTUMEINA-IKCKYPCUH —
3aMe€Ha WM JOTIOJIHEHUE K TPAJULIMOHHBIM 7).

3ajaHue: pacCMOTPETh MPAKTUKH MCIIOJIb30BAHNS HOBEHIINX TEXHOJIOTMYECKUX MHHOBAIUI
B 9KCKYPCHOHHOI paboTe, Kelchl pabOThl OTJEIBbHBIX SKCKYPCOBOJOB C HCIOIb30BAaHUEM 3TUX TEX-
Hoslorui. OmnpenenuTs AalbHEHIINE TPEHIbl WX Pa3BUTHUS U COOTHOLIEHHE C TPaJULUOHHBIMHU
(dbopmMaMu SKCKypCHOHHON paboThl. COCTaBUTH MOCT-PEIH3 110 TEME HCCIIEJOBAHUSI.

KOHTPOJIbHAS TOYKA 4

[TpakTryeckas pabota — aHainu3 U paboTa B MaJbIX IpyMIax 1o teme: ««Jloporue MHHO-
BallMW»: MOXHO JIM JOTHATh U M€PErHaTh MUPOBBIX JIUJIEPOB B SKCKYPCHUOHHBIX NHHOBALIUAX ?7»

3amaHue: pacCMOTPETh MPUMEPHI MEePeIOBbIX HHHOBAIIMOHHBIX pa3padOTOK U TEXHOJIOTH B
BEIYIIUX TYPUCTCKO-IKCKYPCHOHHBIX JE€CTHHALUAX (TOpoAax - KpyHHEHIINX TYPUCTCKUX LIEHTpax,
BEAYIIUX My3esiX MUPA, OTACIbHBIX HauOoJiee MOCEeIAeMbIX IKCKYPCAaHTAMU OOBEKTaxX) B OTIEIIb-
HBIX CTPaHAaX MHpPA, OLEHUTh UX CTOMMOCTHBIE IOKA3aTEIH, BBIABUTh KOHKYPEHTHBIE ITPEUMYILIE-
CTBAa, [IPEAOCTABIIIEMbIE TAKMMHU MHHOBALUSMH, YTPO3bl, BOSHUKAIOIIUE B PE3YJILTATE OTCTAaBAHUS B
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«JIOpPOTUX HMHHOBALIMAX» OT BEAYIIUX TYPUCTCKUX pPETHOHOB-AecTHHalMi. CHIpOorHO3HpOBaTh
JaTbHEHIIIee pa3BUTHE ITUX TEXHOJIOTHI U MEPCIIeKTUBHI UX BHeApeHus B Poccun.

Ponesas urpa «KoHMIUKT mokoJgeHU»: TH0aU MOKOoJIeHUH XYZ B OJHOW dKCKYPCHOHHOM
rpynme» B opMaTe MOJCIUPYEMOI CUTYaITHH.

3anaHue: U3y4YUTh OCHOBHBIE MOJIEIH OOIICHHS U BHICTPAUBAHUS B3aUMOOTHOIIICHUHN C DKC-
KypCaHTaMH, OTHOCSIIIUMUCS K PA3JIMYHBIM MOKOJEHUSAM (COTJIACHO MOJIOKEHUSIM TE€OPUU TOKOJIe-
HUH).

[ManenbHas auckyccus Ha TeMy: «HHOBammoHHas (yTypucTtuka: Oymyiiee npodeccuii B
AKCKYPCHOHHOM chepey.

3amanue: H3y4yuTh OCHOBHBIE IMapaMeTphbl TPOTHO3UPYEMOTO Pa3BUTHSI PHIHKA TIpOodeccuil B
cdepe IKCKYpCHOHHO paboThl B Poccru 1 B MUpe B aCeKTe TEXHOIOTUYECKUX U MHHOBAIIMOHHBIX
TPEHOB U NepcnekTuB. [IpuHATh yyacTHe B IUCKYCCHH IO POTHO3UPYEMBIM TPEHJaM B Pa3BUTUU
npodeccHoHaNbHBIX KOMIETEHIIUN B ONnKailime aecatuiaeTus B cepe 3KCKypCUOHHON padoTHI.

33}13HHH AJIA OHCHKHU MPAKTUYICCKUX HABBIKOB U yMeHI/Iﬁ

1. O3HaKOMBTECH C CYTBIO U COJAEPKAHMEM MEKIYHAPOIAHBIX TOKYMEHTOB «PykoBoacTBo Ocio» u
«PykoBoactBo ®@packati». KakoBa poib U 3HAUUMOCTb 3TUX JOKYMEHTOB JAJI1 MHHOBALlMOHHBIX
IIPOLIECCOB B c(hepe MUPOBOTo Typusma?

2. Kak BsI cuntaere, k KakoMy U3 9-U TUIIOB MHHOBAlLlMI B TYpU3MeE CJIETyEeT OTHECTU U3MEHEHUS B
3akoH PO «O06 ocHOBax TYpUCTCKOM ACATEIHHOCTHY, BCTyNUBIIHE B cuity ¢ 1 stHBaps 2017 r.?

3. IlpuBeauTte mpuMephl KOHIENTyalbHBIX MHHOBALIMK B TypH3Me / SKCKYPCHOHHOM Jiene / Me-
HEP)KMEHTE TYPHUCTCKON NEATENbHOCTH. UTO CTUMYJIUpPYET MHHOBAI[MOHHYIO JI€ATEIbHOCTH B
3TOM oTpaciu?

4. [loueMy pasHble KOMIIaHUU BBIOMPAIOT pa3iMuHble TUIBI MHHOBAIIMOHHOW cTpaTeruu (moseje-
Hus)? CpaBHUTE CTpAaTErMM WMHHOBAIMOHHOTO MOBEAEHUS TPEX BEAYIIUX POCCUHCKUX TY-
PUCTCKUX ONEPATOPCKUX KOMITAHUU.

5. IloueMy BBIITyCK NPHUHLIUIINAIBHO HOBOI'O TYPUCTCKOTO MPOAYKTa TYpPOIIEPaTOPOM HE SIBISETCS
siipom uHHOBaIMU? OTBET 00OCHYHTE M COMPOBOJIUTE MPUMEPAMHU.

6. Ilouemy nonsitue «/IHHOBaLUsA» HE TOXKAECTBEHHO NOHATUAM «HoBBIN npoaykT» u «HoBas pas-
pabotkax»? [IpuBeauTe npuMepsl IByX-TpeX HOBBIX NMPOITYKTOB U pazpaboTok u3 Bameii mpodec-
CHOHAJILHOU Cephl, KOTOPbIE HENb3sI CYMTAaTh MHHOBAIMOHHBIMU. OOOCHY#TEe CBO€ MHEHHE.

7. Kak Brl cunraere, mouemMy TEHJIEHLMEH COBPEMEHHOCTH SIBJIIETCS CYIIECTBEHHOE COKpAaLICHUE
’KU3HEHHOTO LIMKJIa TOBAPOB U yCIIyT?

8. C nomouipto cetn MHTEpHET HaIUTE ¥ ONUIIUTE 2 MpUMEpa NPUHIUIINAIBHO HOBBIX TOBAapOB U
/ MM ycIyT B MUpOBOM MaciiTabe. Ha kakoM sTame >KM3HEHHOTO IMKJIa OHHM ceifuyac HaXoJsT-
cs?

9. IlpeacraBbTe, 4TO KTO-MMOO M3 Bammx npysell NMpUHSI pelieHHe KynuThb A ce0s HOBYIO
Mozenb poccuiickoro cmaptdona « HIGHSCREENy. K kakoit rpymnmne cooOmecTB no cKOpocTu
muddy3un Bel 661 oTHECTH 3TOTO YyenoBeka? OTBeT o0oCHyTE.

10. C xako# 1enpl0 cO3JaroTcsl U MyOJUKYIOTCS pa3HOOOpa3Hble PEUTHMHIM MHHOBAMOHHOCTH
cTpad Mupa? [loueMy CyLIECTBYIOT pa3inuMsl B IEPEUYHIX CTPAH-TUAEPOB M0 PA3BUTUIO MHHO-
BallMii, ”THHOBALIMOHHOCTH YKOHOMUKH, MEX]Ty pa3IUYHBIMU MUPOBBIMU PEUTUHraMU HHHOBALIH -
OHHOTO Pa3BUTHSA?

11. IlpencraBbTe, uTo KTO-MMOO M3 Bammx npyseil mpuHsIT pelleHre WHBECTUPOBATh KalHUTall B
MHHOBAIIMOHHBIE Pa3paboTKH B cepe TypusMa KakoH-mubo cTpanbl, U oOpatwica k Bam 3a
MTOMOIIBIO C BBIOOPOM 3TOM cTpaHbl. B MHHOBalMOHHOE pa3BUTHE chephl Typru3Ma Kakoi CTpaHbI
Bb1 661 IOCOBETOBAJIM €My OCYIIECTBUTh WHBECTHULIMH, YUUTHIBAsE BEPOSTHOCTh MX CKOpEHIIei
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OTJauy, HaJOrOBOE JIaBJICHUE, PEXKUM OJIarONpUATCTBOBAHUS BHEIIHUM MHBECTOpAM M MpOYHe
napameTpb?

12. Ha ocHOBe MpHHUMIIOB OEHUYMApPKUHIA MPOBEIUTE aHAIU3 IESATEIBHOCTH JABYX MHHOBAIMOH-
HBIX TYpUCTCKHX KJacTepoB B AByX cTpaHax (1 B crpane mo BapuanTy, 1 — B P®). Brinenure
INPUHIUIBI JTUIEPCTBA KOMIIAHUH, OCHOBHbIE MHHOBAIIMOHHBIE CTPATErHH, Pa3InyMsl U CXOJICTBA
B WHCTHTYIIMOHAJIBHON CTPYKTYpE M IpyTHE Pa3IMuus U CXOACTBA MEXIy HUMHU. BapuaHTbI
CTpaH JjIs aHanu3a kiaactepoB B chepe typusma: CIIA, EC, Kurait, U3panns, Uaaus.

13. Kak opranm3oBaHa cHuCTeéMa TOCYAApCTBEHHOTO PETYJIMPOBAHUS WHHOBAIMOHHOTO PA3BUTHUS
cdepsl Typusma B Poccuiickoit @enepanun? HazoBute HanpaBieHUs U 3a1a4l UHHOBALIMOHHOTO
pa3BuTHs TypusMa B PO. Kaknmu MexaHn3MaMu 00eCTieYMBaeTCsl TOCYIapCTBEHHAS TTOAIEPIKKA
MHHOBAI[MOHHOM JI€ATEIbHOCTH B Typu3Me?

14. Ha moptane «Poccuiickoit knactepHoit ooceparopum» (https:/cluster.hse.ru) mpeacrasieHa
kapTa kinacrepoB Poccun. M3yuute 3Ty KapTy, oxapakTepusyiTe COCTOSIHUE pa3BUTHE JIO00T0
U3 TPEACTaBICHHBIX Ha Hel kiactepoB Ha BbIOOp. CocTaBbTe rpaduyuecKyro Mojaeib (CXemy)
CTPYKTYpBI 3TOTO KJacTepa.

15. Tlpoanamusupyiite poccuiickue 023 (https://economy.gov.ru/). OnieHuTe COCTOSIHUE Pa3BUTHUS
typuctudeckux O33. MoXHO 1 00BEKTMBHO TOBOPUTH O TOM, YTO JaHHBIE TYPUCTHYECKUE
033 cranu nuaepaMu UHHOBALIMOHHOTO Pa3BUTHs OTpaciiv Typusma B cTpane? OTBeT 000CHYil -
Te.

16. SIBisieTcst M TYPUCTCKUM KJIACTEPOM MCTOPUYECKUN IeHTp ropoaa Mocksa? OTBeT 000CHYH -
T€, IPUBEIUTE TPUMEPBI.

17. IlpuBenute 3 mpumMepa HOBBIX yciyr B Bamell cdepe npodaedareabHOCTH (TypHU3M), KOTOpbIE
Ha JaHHbIII MOMEHT MaJIOM3BECTHBI IIUPOKOMY noTpedutento. Ilpeanoxure Mepsl MO MOBBIIIE-
HUIO cripoca Ha 3TH yeiayru. O6ocHyiTe 3G dEeKTHBHOCTH MpeiaraeMbix Bamu mep.

18. MoxeT 1M Takoil BUJ crpoca B cepe TypusMa, Kak «OTJIOKEHHBII», SBIATHCS (PAKTOPOM,
CTMOCOOCTBYIOIIMM HHHOBAIIMOHHOH JesitenbHOCTH? OTBET 00OCHYHTE M CONPOBOAUTE MpUME-
pamu.

Hepeqem, BOIIPOCHI AJIsA l'lpOMe)KyTO"IHOﬁ aTTeCTAllM1 MO0 JUCHHUIIJINHE

[S—

. IlonsTHe, posib U GYHKIMU MHHOBALIMN B 3BOJIIOLIMU OOILECTBA.

Knaccudukanmst ”HHOBAIMi B 9KCKYPCHOHHOM OTpacyiu: GOpPMBbI, BUIBI, TUIIBI.

[IpakTuKy KOPHOPATUBHBIX WHHOBALMOHHBIX MPOEKTOB BEAYIIUX MHUPOBBIX TYPUCTCKO-IKCKYp-

CHOHHBIX KOMITAaHUH.

10 TunoB nnHoBarwmii Jlappu Kunu u ux npuMeHsieMoCTh B 9KCKYPCHOHHOM cdepe.

Teopust nuddy3un nanoBanuid. [Ipumepst qudy3un nHHOBAIUH B SKCKYPCUOHHOM OTPaCIIH.

JKvi3HEeHHBII IMKIJI HHHOBALMHM HAa IPUMEPE 3KCKYPCUOHHOTO IPOAYKTA.

CTpyKTypHBI aHAIU3 MHHOBALIMU: METO/IMKA U MPAKTHUKA IEKOMITO3UIIUHU, KPEAaTUBHbBIE TEXHUKH

1 aTpuOyThl TeHEpAllMy MHHOBAIIUN.

8. KpeaTuBHOCTh KaK OCHOBA MHHOBAIIMM: BUJIbI, TEXHOJIOTMH, CBOMCTBA KpeaTUBHOCTH. KpeaTus-
HOCTh B 9KCKYPCHOHHOM OHu3HEce.

9. CyOBbeKkThl MTHHOBAITMOHHOTO TMPEANPUHUMATEIBCTBA B SKCKYpPCHOHHOHN cdepe. Ponb npeamnpu-
HUMAaTeNsl B MHHOBAIIMOHHBIX MpoIleccax.

10. HHOBanMOHHAsA CTpaTerusi TyPHUCTCKO-dKCKYPCHOHHOTO mpeanpusatuii. Kinaccudukanus uH-
HOBALIMOHHBIX CTPATETrHil.

11. Ananu3 crnpoca Ha MHHOBAIMOHHYIO MPOAYKIUIO TYPUCTCKO-OKCKYPCUOHHOTO TPEANPHUATHIA:

MEXaHU3MbI U TEXHOJIOTUH.

W

Nowe
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12. Tlonsatue, CymHOCTh U KiIaccU(UKAlMg HHHOBAIMOHHBIX IMPOEKTOB. DTambl pa3pabOTKU U
YYaCTHUKH MHHOBAIIMOHHBIX IPOEKTOB B 3KCKYPCUOHHOM JIEJIE.

13. TloHATHe puUCK-MEHEIKMEHTa WHHOBAIIMOHHOTO MpOeKTa. Buabl u kiaccudukamus puckoB B
MHHOBAIIMOHHBIX IPOEKTaX 3KCKYPCHOHHBIX IPOrPaMM.

14. Cranuu co3laHvs U BHEIPEHUSI HHHOBALIMM HAa TYPUCTCKO-3KCKYPCUOHHOM MPEAIPUSITHH.

15. VIHHOBallMOHHBIE TEXHOJOTMU MPOJAX M OOMEHa MHHOBALMHA B TYPUCTCKO-IKCKYPCHOHHOM
chepe.

16. HoBsle popMBI 1 BUIIBI CEPBUCA B TYPUCTCKO-IKCKYPCUOHHOM JIEIIE.

17. TypHUCTCKO-3KCKYpPCHOHHBIE MHHOBAIlMOHHBIE pecypchl B ceTu HTepHeT.

18. DnexTpoHHBIE CUCTEMBI OHJIAH-3aKa3a YKCKYPCHOHHOTO 00CITyKUBAaHUS.

19. DneKkTpoHHBIE CHCTEMBI TPOEKTUPOBAHUS SKCKYPCUOHHOTO MPOAYKTA.

20. PecypcHast 6a3a HHHOBAIIMOHHOTO MPOEKTUPOBAHMS SKCKYPCHOHHOTO MPOAYKTA.

21. UndpactpykTypa HHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA

22. KpeaTHBHOCTH Kak 0a3uCc MHHOBALIMH B YCIOBHSIX IH(PPOBU3AINN IKOHOMHUKH.

23. VIHHOBalIMOHHBIE OCHOBBI COBPEMEHHOM 3KOHOMHUKH BIIEYATICHUM.

24. llonsarue «Jlura u@poBbIX MyTEIIECTBEHHUKOBY» U €r0 POJib B UHHOBAIIMOHHOM IPOEKTHUPOBA-
HUU.

25. TlpencraBieHne 00 MHHOBAIMSIX B 9KCKYPCHOHHOM IS TETLHOCTH.

26. DKCKYpCHOHHOE BIe4YaTICHUE KaK MHHOBAIIMOHHBIN MPOYKT TYPUCTCKOM OTpaciiu

27. Meroauka JEKOMITO3UITUU HHHOBAIIUU B OKCKYPCHOHHOU paboTe.

28. MuHoBannoHHas HHPPACTPYKTypa — OCHOBA (PYHKIIMOHUPOBAHUS IKOHOMUKH BIIEYATIICHUH.

29. SBnenue «cmapTdoHU3ANUN) B SIKCKYPCUOHHOM padoTe.

30. HoBble TexHONIOTHH B pabOTE SKCKYPCOBO/Ia: BO3SMOXHOCTH U YTPO3BI.

31. VR-akckypcun, «uu(poBbie SKCKYPCUN, MYJIbTHMEANA-IKCKYPCHH B MIX COOTHOILICHUH C TPAIH-
[IMOHHBIMU: CPaBHEHHE TEXHOJIOTUH U TEXHUKHU SKCKYPCUOHHOM paboThI.

32. VIHHOBalMOHHBIN YeoBeK: (POPMHUPOBAHHWE KOMICTCHIIM WHHOBAIIMOHHOW JEATEIHHOCTH B
AKCKYPCHOHHOM paboTe. 3anpochl «MHHOBAITMOHHOTO YKCKYPCAaHTa.

33. «KoH(DAUKT MoKoneHMi»: 0COOEHHOCTH paboThI C MOABMHU MOKOJICHUNH XY Z B 9KCKYPCHOHHOMH
rpyIIe.

34. IlpoexkTrpoBaHuE NHHOBALIMHN B 3KCKYPCHOHHOH paboTe: MHHOBAIIMK SKCKYPCUOHHOTO MPOAYKTA.

35. IlpoexTupoBaHue MHHOBALIMK B AKCKYPCHOHHOU paboTe: MHHOBALMU TEXHOJIOTUN pa3pabOTKu
Y MPOBEJICHUS DKCKYPCHUH.

36. IlpoexTupoBaHuEe WHHOBAIMI B SKCKYPCHOHHOH paboTe: TEXHUYECKUE WHHOBAIIMM B IKCKYP-
CHH.

37. IlpoexTupoBaHuEe UHHOBAIIUNA B 3KCKYPCHOHHON pabOTe: HHHOBAIMU B MapKETUHTE U yIIpaBIie-
HUU SKCKYPCHOHHOM JESATEIBHOCTHIO.

38. IIpoexTupoBaHuEe WHHOBAIMI B SKCKYPCHOHHOM paboTe: MepcoHAIbHbIE MHHOBAIIMU B SKCKYP-
COBEJICHUH.

39. VMHHOBalMOHHBIE MPUHIUIIEI (HOPMHUPOBAHUS «TTOPT(ENST IKCKYPCOBOIAY.

40. VHHOBalIMU B TEXHOJIOTUAX IKCKYPCHOHHOU PabOTHI € IETCKUMH SKCKYPCHUOHHBIMHU TPYIIIIAMH.

@oHabI oleHOYHBbIX cpeacTB (POC) nmo TucUUNINHE
b1.0.8 «AIHHOBaLIMOHHBIE TEXHOJOITMH B TYPH3Me H FOCTENPUUMCTBE»

Kommnerennuu u ux nHAUKATOPHI, (HOpMUPOBaHKE KOTOPBIX orieHuBaeTcs B POC:

=  OIIK-1 — ctoco6HOCTBIO (HOPMHUPOBATH TEXHOJOTHUECKYIO KOHIIETIIHUIO TYPUCTCKON
OpraHM3aIliH, OPTaHW30BBIBATh BHEIPEHNE TEXHOJIOTHYECKUX HOBAMH M MPOTpaMM-
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HOro oOecIieyeHnus B C(bepe Typu3Ma; B YaCTH HHAWUKATOPOB HOOCTHIKCHHA KOMIIC-

TEHIINH:

= OIIK-1.1 — ompenenser KIIOUYEBBIE TEXHOJIOTMYECKHE TYpPUCTCKHME HOBAllUU, HA
OCHOBE KOTOPBIX (POPMHUPYET TEXHOJIOTHIECKYIO KOHIICTIIIUIO TYPHUCTCKOTO TPEATIPHSI-
THS,

= OIIK-1.2 — onenuBaer >PPEeKTUBHOCTh U OOOCHOBBIBAECT BHEAPEHHE COBPEMEHHBIX
MH(POPMALIMOHHBIX U KOMMYHUKAaTHBHBIX TEXHOJIOTUH I 00ecreueHus] KOHKYPEHTO-
CTIIOCOOHOCTH MPOAYKTOB U OOBEKTOB Cephl TYpH3Ma,

= OIIK-1.3 — nemMOHCTpUpYyeT TOTOBHOCTh K OpPraHM3aLMU Ipolecca BHEIPEHUs Iie-
PCIIEKTUBHBIX TEXHOJIOTWYECKHX HOBAIM M IMPOrpaMMHOTO obecrieueHus: B chepe
TypHu3Ma.

3aoanus 3aKpvimozo muna

1. I3 nepeyHCIeHHBbIX HUKE THIIOB CTAHAAPTOB BbIOEepHUTE TOT, KOTOPBI He OTHOCUTCS K Ie-
PEeYHIO NPAKTUKA MUPOBOIi TOCTHHMUYHON 0OTpaC/Iu:

A) cTaHIapThl KOMILIEKCHOTO (PUPMEHHOTO CTUJISI CETH

b) crangapTsl 3KCKYpCHOHHO-MH()OPMAIIMOHHBIX YCIYT

B) IT crangaptsl

I') crangapTsl yripaBiaeHus IEPCOHATIOM

2. 3 nepe4ncieHHbIX HUKe aTEHTOB BbIOepHUTEe He OTHOCSIIETrocsl K YMCJIy OCHOBHBIX y4acT-
HHMKOB rOCTHHHYHOI0 HHHOBAIIHOHHOTO MIPOEKTA:

A) 3aKa34MK MPOEKTa MHHOBALIMOHHOTO MPOAYKTa/yCIyTH

b) nHBECTOpP MHHOBAIIMOHHOTO MPOIYKTa/yCIyTH

B) xnueHT — notpebuTenb HHHOBAIMOHHOTO POAYKTa/yCIIyTH

I') komanza, pa3pabaTeiBaroniasi HHHOBAIIMOHHBIA MTPOAYKT/yCIyTY

3. Kakoii Me:KIyHApPOIHBIN CTAHAAPT cTajJ 0a3UCOM /Il MPAKTHYECKH BCeX CYLIEeCTBYIOIINX
HbIHE CHCTEM 3JKO-CePTH(PHKANNU OTEeJIbHBIX NPEINPUATHH, KeJalIUX MOJYYHTh CTATyC
«IKO0-0TEJIb»?

A) ISO 14001 (EMS)

b) ISO 9001

B) ISO 20000

I') ISO 18001

4. BoiOepuTe NpaBUIBHBINA BapUMaHT THIH3ALUM MHHOBAIMIA, MpelIoKeHHbIH B 1985 1. mpo-
(peccopamu I"'apBapackoro ynupepcurera Yuibsimom Adepuatu u Kumom Kiapkom:

A) perynsipHble, HULIEBBIE, PEBOJIIOLUOHHBIE, APXUTEKTYPHbIE

b) HoBatopckue, KoHCEpBaTUBHbBIE

B) rnoGanpHble, HalMOHANBHBIE, PErMOHAIIBHBIE, OTPACIIEBbIE, JIOKAJIbHBIE

') 3BOMIOLIMOHHBIE, paJUKaAIbHbIE

5. OnpenennTe THII HHHOBAIUH, CYIHHOCTH KOTOPOii (B cooTBeTcTBUM ¢ OCT P 55901-2013)
3aKJII0YAETCSl BO BHEPEHUHM HOBOI'0 MJIH 3HAYMTEJBHO YJYYIIEHHOI0 crocoda nNpou3BoACTBA
WIN J0CTABKHU NMPOAYKTA, U MOJA KOTOPOH MOAPA3yMeBAKTCH 3HAYUTEJbHbIC U3MEHCHUS B
TeXHOJIOTHH, IPOU3BOICTBEHHOM 000Py10BAHUH M/WJIM IPOrPAMMHOM 00ecreYeHun:

A) nporieccHasi UHHOBAIUS
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B) nmpoaykToBast HHHOBAITUS
B) nepenoBas unHoBaIUA
I') BamuHas MHHOBAITUS

6. YcTraHoB/IeHHe COOTBETCTBHEe THIIOB MHHOBaIUii, KoTopble BblaeasieT Jlappu Kuim, ¢ ux
AHTJIOSI3BIYHBIMH OPUTHHAJIBHBIMH HAMMEHOBAHUSIMU:

1. Mogenb renepupoBanus TpuObLTH (KakK BbI 3apadaThiBaeTe AeHbrH) | A. Process

2. HanaxxuBaHve KOHTaKTOB (BbICTpauBaHUE MapTHEPCKUX OTHOIIIE- b. Product Perfor-
HUI) mance

3. CtpykTypa (ynpaBlieHUE TaJJaHTaMH U ONTHUMU3AIHS AKTHBOB) B. Service

4. ITpon3BOJICTBEHHBIN MTPOIECC I'. Channel

5. Xapakrepuctuka npoaykiuu (pazpadborka otmantenbHbix xapak- | J. Customer En-
TEPUCTHUK M (PYHKIIMOHAJILHOCTB) gagement

6. CucreMa npoayKTa (BBeJIeHHE JOMOIHUTEIbHBIX TOBapoB U ycuyr) | E. Product System

7. Yenyru (ycuiieHHe IEHHOCTHOTO TTPEIIOKEHHS) K. Network

8. Kanasl (CHOCO6LI AOCTAaBKH NECHHOCTHOTI'O IPCAJIOKCHUS 110~

N. Profit Model
KynaTeJIsIM U KOHCYHBIM IT0JIb30BATEIISIM)

9. bpena (mpencTaBieHne IEHHOCTHOTO MPEIOKECHUS U OM3HECa) K. Structure
10. B3aumoelicTBre ¢ MOKymnaTeasMu (KaK Bbl CIIOCOOCTBYETE HH- JL Brand
TEPAKIIUIM) )

7. «lenTp» naHoBaumii B CIIA — «CniiMkoHoBasi 10J1MHa», a B Poccun?
A) Kazanp;
Bb) Yoa;
B) CxonkoBo;
I') Mockaa;
) Kuxu;
E) Kacnuiick.

8. T'octunuua «Honolulu Palace», padoraomas Ha pbIHKe FTOCTUHHYHBIX YCJIYI YyiKe 5 Jier,
pelinjia BHeAPUTh B NPAaKTHKY pa3padorky komnanum Linen Technology Tracking —
PaANoYACTOTHbIE WICHTH(PUKANMOHHbIE YUIBI 151 MOHUTOPHHIA XAJATOB, MOJOTEHEell U M0~
CTEJILHOIO 0eJibsl, 4aCTO NPUXBATHIBAEMbIX MOCTOSVIBIAMHU «B Ka4yecTBe CyBeHHMPOB». YHIbl,
He BOCIIPMUMYMBbBIC K CTHPKaM, YCHEIIHO MOMOTalT 00poThesi ¢ BOPOBCTBOM. Tak, oTeto
HAYaBLIEMY HMCI0JIb30BATh TEXHOJOTHI0 B NMPOILLIOM I0AYy, YAAJ0Ch COKPATUTHh KOJUYECTBO
YKPa/leHHbIX 1oJIoTeHell ¢ 4 ThIC. 10 750 mTYK, YTO MO3BOJIWJIO IKOHOMMTH nopsiaka 15 200
a0J/u1apoB B Mecsill. K kakoMy THIY HHHOBALMA MOKHO OTHECTH 3TO pelienue?

A) MnHoBanus npoiecca

b) UacTuTyIMOHAIBHAS HMHHOBAIIUS

B) UunoBaius B 10rucTuke

I') KonnenryansHass HHHOBAIHs

9. Ilepenaueii mpaB Ha UCMOJIb30BAHUE HHTEJIEKTYAJIbHON COOCTBEHHOCTH SIBJISIETCS
A) naTeHr;
b) dpanmusa;
B) BenomocTs;
I') noBepEeHHOCTB;
M) pacriucka.
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10. Yo siBJIsieTcs OCHOBHOW MOTHBaIUel CO31aHUs, IPOAAKH U MOKYIIKM HHHOBALMII?

A) IonyueHne X03HUCTBYIOINUM CyOBEKTOM JIEHET ISl TOTO, YTOOBI BIIOKUTH UX B
npuOBLTEHBIE chephl MPEAMTPUHIMATEILCTBA, TOAHITH CBOM UMUK Ha PBIHKE, TOBBICUTH
CBOIO0 KOHKYPEHTOCTIOCOOHOCTb;

b) 3axBat HOBBIX PBIHKOB U MOBBILIEHUE Kaue€CTBA IPEIOCTABIISEMBIX YCIYT;

B) Ctpemiienne Kk COOTBETCTBUIO KayecTBa MPOU3BOIUMOTO MPOAYKTa/yCIyTH
MEXIyHapOJAHBIM U HallMOHAJIHBIM CTaHJapTaM, 00ECIIeUnBaIOIIUM €T0
COBMECTHUMOCTH, YHU(DUKAIINIO U B3aMMO3aMEHSIEMOCTb;

I') CrpemiieHne y10BIE€TBOPUTD 3aMIPOCHI KIIMEHTOB, MAKCUMAJIbHO COOTBETCTBOBAThH
CJIOKMBILIEHCS HA PIHKE KOHBIOHKTYPE CIIpoca U TMHAMUKE TIPEII0KEHUN KOHKYPEHTOB

11. Jletom 2015 r. B JlyxoBuukom paiione (MockoBckasi 00J1.) ocHOBaH ¢ecTtuBajb «JIyxoBuil-
kil orypem». K kakoMy THIy MHHOBAIMil ¢ TOYKH 3peHHMs] PAa3BUTUSI Typu3Ma cJieAyeT OTHO-

CHUTH ITO COObITHE?

A) KoHrenryanbHass ”HHOBAIHUS
b) nHOoBanus npoaykra

B) PecypcHas nHHOBa1us

I') MapkeTuHroBasi MSHHOBalus

12. PacnipegejuTe nepevyucJeHHble HHMKe HHCTPYMEHTbl MeHEI)KMEHTa HHHOBALMOHHBIX
NPeanpUATHA MeXKIAY UX KaTeropusimim B coorBercTBuM ¢ pexkomenpauusavu 'OCT P 55901-
2013 «PykoBogsimme yka3aHusi 10 000CHOBAHMIO M pa3padoTKe CTAHJAAPTOB HA CHCTEMbI Me-
HeKMEHTa /11 MHHOBAIlMOHHBIX c(ep AeATeJbHOCTH» (paccTaBbTe HOMEpa MHCTPYMEHTOB B
TaOIMIIE B CTOJIOIAX UX KATETOPHA):

NHCTPYMEHTBI MEHE/UKMEHTA
NHHOBAIIMOHHOI'O ITPEAITPUATHUSA

!

'

!

'

Kareropun |CTPATEI'MSA [MHOPACTPYKTYPA

3HAHUA

[TO3ULIMOHNPOBAHUME

NoNe
MHCTPYMEHTOB

I/IHCTDVMGHTI)I MCEHCDKMCEHTA NHHOBAITMOHHOT'O IPEAIIPUATHA:

1) 3axon I[lapeto

2) YnpaBneHre B3auMOOTHOIIECHUSIMU C KIIMCHTAMH
3) Lemouku q00aBICHHONH CTOMMOCTH
4) PenHXUHUPUHT OU3HEC-TPOIIECCOB
5) Ilo3HaBaTenbHAS IKOHOMHKA

6) NHHOBaIIMOHHBIN MEHEHKMEHT

7) «InuHHBII XBOCT»

8) Crparerus «I omyboro okeana»

9) IIpoeKTHBII MEHEIKMEHT

10) O6yuaromascsi Opranu3anus

11) MeHepKMEHT 3HaHUM

12) Be6 2.0
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13. B KOHTEKCTe «TeOPpMH NOKOJIEHHil» OCHOBHBIMHM MNOTPEOMTENSIMH IOCTHHHYHBIX YCJIyr
CeroJHsi CTAHOBATCS TNPEICTABUTENH «IOKoJeHHs1 Y». Pacmpenenure mnpensiokeHHbIe
XaPAKTEePUCTHKHU NOTpeduTeIeil TOCTHHUYHBIX YCIYT M0 MX Npeod/iajameMy OTHOLIEHUIO K
TPEM  «COCEACTBYHOIIMM»  MOKOJEeHHSM (paccTaBbTe HOMepa XapaKTepUCTHK B
COOTBETCTBYIOIME STYeHKHN TAOJUIIbI):

MOKOJIEHUE X NMOKOJIEHUE Y NMOKOJIEHUE Z

Xapaxmepucmuku noKoieHui:

1) cTpemsTCA K MPUKITIOYSHUSIM

2) pealnuCTUYHBI U IparMaTHYHbI, paCUETIINBEI

3) IpUBBIKIIU K aBTOPUTAPUZMY

4) rnobanbHO cOOOpa3UTEIbHbI

5) HE IPU3HAIOT ABTOPUTETOB

6) npenaHbl KOMIAHUM U KAYT TOTO K€ OT KOJUIET
7) ONTUMHUCTUYHBI U IPOTPECCUBHBI

8) mpennmounTaroT THOKUi rpaduk

9) MOOAT TUCUUIUIUHY

10) 3K0JI0THYHOCTH U 3a00Ta 00 OKpY KaroLIeil cpesie — B IPUOPUTETE

14. Toprosoe coriaimieHue, M0 KOTOPOMY COOCTBEHHUK M300peTeHHs MJIM TEXHUYECKHUX 3HA-
HUH NpegocTaBJisieT APYroi CTOPOHe pa3pellieHue HA MCI0JIb30BaHNeE B ONpeleIéHHBIX Npeje-
JIaX MPaBa HA HHTEJJIEKTYaJbHYI0 COOCTBEHHOCTh, HA3bIBAETCS:

A) IlaTtenTHOE CcoranieHue

b) JIunien3noHHoOE corameHne

B) Hoy-xay

I') Ue>xuHupuHT

15. YTo "3 HMKeNepeyucJEeHHOr0 OTHOCUTCH K BHYTPHMKOPIOPATHBHOMY PeryJHpPOBAHMIO

undpoBoii IKOHOMUKHU?

A) Kowmmekc Mep, HampaBieHHbIX Ha UUGPOBU3ALMIO JCSITEILHOCTH KOMITAHUU.
Hanpumep, yctanoBka cepepos, CRM-cucrem.

b) Pa3zpaboTka npuiokeHuil 1 TEXHHYECKOE COMTPOBOXKICHUE TAKUX ITPOEKTOB.

B) CocraBrnenne HOPMATHUBHBIX AaKTOB WCIOJIb30BaHUS LU(POBOrO OOOPYNOBAHUS U
pUOBLIN OT MOJIB30BaHUs UG POBBIMHU peCypcaMu.

I') KoMreke JokyMeHTaIuu, KOTopasi pa3padaTeiBacTCs U MPUMEHSICTCS JIsl YCTaHOBIICHUS
nopsijika paboThl ¢ UCIIOJIb30BAHUEM HU(PPOBBIX TEXHOJIOTUI BHYTPH KOMITAHUH, & TAKKE
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BO BSaHMOHeﬁCTBHH C KOHTpAarcHTaM1 U KIIMCHTaMU 9TON KOMIIaHWH.

16. Cpenn mepe4ucieHHbIX BbiOepuTe OAMH U3 (PAKTOPOB, ONpenesIIOIUX HWHHOBAIIMOHHOE
pa3BuTHe (HA yPOBHE NPOU3BOACTBA, QUHAHCOB, TEXHOJIOTUH M HHPPACTPYKTYPHI):

A) Monudukanus cucTeMsl PeIOCTaBICHUS YCIYT TOCTSIM TOCTHUHULIBI

B) O0miee 3akoHOIATENBCTBO CTPAHBI

B) PecypcHbie hakTopbl pa3BUTHS

I') OTHOWIEHNS MEX Ty KOHCEpBAaTOpaMH U HOBaTOpaMu

/7. Bpi0epuTe NPpaBUJILHBIN NepeYeHb [VIABHBIX COCTABISIOMINX HU(PPOBOIl IKOHOMHUKH:
A) DnexTpoHHas KOMMEpLHMs, WHTEpPHET-OaHKUHT, WHTEPHET-IUIaTeXH, UHU(PpOBBIE
w1aThopMbl U CepBEpbl, KPUITOBAIOTA, KpayA(paHIUHT, WHTEpHET-peKjiaMa, OHJIaiH-

UTPBL.
b) DOxBaiipuHr, SIEKTPOHHBIC IJIATEKHBIE CHUCTEMBI, pPACIIO3HABAHWE JIHI, KaMephbl
BUIEOHAOJIFO[EHYSL.

B) CRM-cucremsl, oHNIaifH-cepBUCH MIaHupoBanusi, GPS-naBuraius, HHTEpHET BeleH.
') Bcé BhlmenepeyucieHtoe.

18. Uto Takoe uugposbie miatdopmbi?
A) Hudposbie HocuTenu HHGOpMAIUHY;
b) Ob6naunbie XpaHUIUIIA;
B) UudopmanmoHHbIe CUCTEMBI;
') Jlro6as onrippoBanHas HHPOpMAIIHSL.

19. Pacnpeneaunrte nepe4vmncjeHHble NPUEMbl HHHOBANMOHHOTO MEHEIKMEHTA MeKAy UX BH-
AaMHu (paccTaBbTe HOMEPA XaPAKTEPUCTUK B COOTBETCTBYIOIIME TYEHKH TA0IMIbI):

INPUEMbI UTHHOBAITMOHHOI'O MEHE/ZKMEHTA

IIpuemsr, IIpuemsl, Bo3aeCTBYIOINE KaK IIpuemsl, Bo3aeicTByOMMIE
BO3ZEICTBYIOLINE TOJIBKO Ha IIPOU3BOACTBO, TaK U Ha TOJIBKO Ha peanu3almio,
Ha [IPOU3BOACTBO peanuzanuio, IpoIBHKEHUE U MIPOJIBIKEHHE U
WHHOBalUH pacnpocTpaHeHHEe HHHOBAIIUI pacnpocTpaHeHNEe HHHOBALIUI

|N9N9 | |

IIpuémol UHHOBAYUOHHO20 MEHEOHCMEHMA:

1) MH)XMHUPUHT UHHOBALIUH

2) GpoHTHPOBAaHUE PHIHKA

3) 6penn-crpaTerus

4) 6eH4Y-MapKHHT

5) crtocoObl MapKETUHTOBBIX BO3/ICHCTBHI HA MHHOBAITMH
6) 1IeHOBOM NpUEM yIpaBICHUS

7) pEUHKUHUPUHT

8) MapIKED

20. IlpoBeanTe KOppeJsAUIO (HaliiuTe COOTBETCTBHE) MEKy THIIAaMU HHHOBaNui B cepe ro-
CTENPUUMCTBA M NMPUMEPaMHM MHHOBALMOHHBIX pa3padoTok. BykBy keiica HHHOBaLlMOHHOWM
pPa3padoTKH He00X0AMMO BIIUCATH B KPY/KOK PSAJIOM ¢ THIIOM HHHOBAIIUH.
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Tunwi uHHOGdUUﬁ 6 mypusme u cocmenpuumcmee.

6. UHHOBaLMA B IOTUCTUKE

7. UHCTUTYUMOHANbHbIE MHHOBALUM

8. PecypcHble MHHOBaUUU

9. KoHuentyanbHble MHHOBALUUU

Keiticvl unnosayuonnvix paspabomox:

A) B 2018 r. Ha ManpauBax OTKpBUICS MEPBbII MOABOAHBIA OTENb, BBIOJHEHHBIH B opme OT-
JiebHOTO KoMopTadbensHoro OyHrano Ha SO-merpoBoii riryoune Muaniickoro okeaHa.

b) I'maBHbIN ¢akTOp ycrexa Ha phIHKE TOCTUHUYHBIX ycIyT arperaropa AirBNB cBs3biBatoT ¢ me-
PEOCMBICIIEHHEM €TI0 OCHOBATEISIMU TPUHIUIIOB paOOTHI C MOCTABIIMKAMHU YCIIYT.

B) Orens Hotel Seven B [lapuke mpemiaraer nokIOHHUKaM T'OJUIMBYJICKUX (HIBMOB HEOOBIYHBIH
JIN3aifH HECKOJIBKUX HOMEPOB, KOTOPhIE O(POPMIICHBI C MCTIOIB30BAHNUEM CTHIIS U3BECTHBIX KUHO-
neHt. Tak, HanpuMep, OAUH U3 HOMEPOB O(OPMIIEH 110 MOTHBaM (puiibMa «AJjKca B CTpaHe 4y -
JIECH.

I') CormacHo u3MEeHEHHUSAM B 3aKOHOAATENbCTBE, C 1 mross 2019 1. BceM roCTUHHIIAM ¢ HOMEPHBIM
¢dounom OGomnee 50 rOCTUHHYHBIX HOMEPOB B 00s3aTENBHOM MOpSAKE OyIeT MPHCBAWBATHCS
oTpeieNieHHOe KOJIMYEeCTBO 3Be3M, ¢ 1 ssHBaps 2020 r. — rocTUHUIIAM ¢ HOMEpPHBIM (OHIIOM 00-
nee 15 rocTHHUYHBIX HOMEPOB, a ¢ 1 siHBaps 2021 1. — B OTHOLLIEHUH BCEX TOCTUHMUII.

1) Ortens BHeApui B cBow aearenbHOCTh npuinokenne REX Room Expeditor ans Apple iPhone/
iPod ot xomnanuu MTech s ynipaBieHust 00CTyKHBAIOIIUM ITEPCOHATIOM.

E) Orenp BBen mpakTUKy pacChUIKM MO CBOel kimeHTcKoi 6aze SMS ¢ QR komom, mpemocTas-
JSIFOIIMM CKUAKY Ha yCIyry OpOHHPOBaHUS HOMEpA W/WIIM PaBO Ha OECIIaTHOE MOIy4YeHHUe J10-
MOJTHUTENIBHOM yCITyTH.

K) B nByx roctunmnnax Holiday Inn B CILIA B mWIOTHOM peXuMe 3aITylieHa TeXHOJIOTHs, KOTopast
MO3BOJIET TOCTSIM OTKpBIBaTh HOMep ¢ momoitibio Apple iPhone, Blackberry u Android-cmapr-
(OHOB, MUHYS CTOHKY PETUCTPAIIH.

W) ToctuHMLBI ropoja JOCTUTIIN JOTOBOPEHHOCTH ¢ TypHCTCKUM HH(DOPMAIMOHHBIM LIEHTPOM,
KOTOPBI CTall BBICTYyNaTh B KadecTBE xaba Mo pacrpenesieHHIo MPpUOBIBAIOLINX B a3pOIOPTHI,
aBTO- M JKEJIE3HOJOPOKHBIE BOK3aJlbl TPAH3UTHBIX T'OCTEH, NpeABapUTENbHO HE 3a0pOHUPO-
BaBIINX ce0e HOMEP JIJIsl HOUEBKH.

K) I'octunuma Silken Al-Andalus Palace BHepuia TeXHOIOTHIO apoMaTepaIuu, KOTOpast O3BOJIUT
KaXX/IOMY TOCTIO MOJYYHTh U COXPAHUTh HEU3TJIAJMMbIe U TIPUSTHBIC BIIEYATICHUS O peObIBa-
HuM B Heil. [{st aToro Obl1 BEIOpaH apoMaT paclyCTUBIIErOCs aleIbCHHOBOTO 1[BETKA, HAIIOMHU-
Haroumil uBerymryto CeBUIbIO BECHOM.

3aoanua OmKpeImozo muna
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1. Kakomy yuy€HOMY MpUHAAJICKHUT aBTOPCTBO KOHIENINU UG dy3un MHHOBALIUN?

2. Kak Ha3pIBaeTcsl HayuyHass METOAMKA aHaJIW3a MPAKTUKU MPUMEHEHUs WHHOBaLUH B cdepe Ty-
pU3Ma U rOCTENPUUMCTBA?

3. Jlnst oTpaciu Typu3Ma M TOCTEIPUHUMCTBA, KaK U JIO0O0W Ipyroi (Kak W SKOHOMHKHU B IICJIOM)
MPUCYIIA UKINYHOCTh B pa3BUTHH. KakoMy yu€HOMY MPUHAICKUT HIIEs] KOHIETIIIMHA BOTHOOO0-
Pa3HOTO Pa3BUTHS COIMATLHO-YKOHOMHUYECKUX CHCTEM?

4. Kak Ha3pIBaeTCs Hay4yHas METOJHMKA aHalIM3a BBUICHEHUS OYAYIIMX CHUTyallMii Ha PBIHKE C
y4€TOM MOTYLIETO HMMETb MECTO HW3MEHEHHs BHEUIHMX YCIOBHMM, TEHACHLHH, a TaKke
YCTPOWCTBA, KOHIENTYAIbHBIX HANPABICHUH U BO3MOXKHOCTEH pas3IMUHBIX CYOBEKTOB B cepe
roCcTENpUUMCTBA?

5. Kak Ha3pIBaeTCs rpyIila CTaHJAApTOB B MPAKTHUKE MHPOBON TOCTHHHUYHOW OTPACIH, B KOTOPBIX
perIaMeHTHPYETCS COONIOJICHUE CIMHBIX TpeOOBaHUU OOpaOOTKH, XpaHCHWS] W JIBIIKCHUS
nHpopMaIuy, a TakKe COBMECTHUMOCTh WH(OPMAIIMOHHBIX CHCTEM OTENS M YIPAaBIISIONICH
KOMITaHUH ?

6. Omnpenenute TUM WHHOBAIMM, CYIMIHOCTh KOoTOpoi (B coorBeTcTBUU ¢ ['OCT P 55901-2013) 3a-
KJTFOYAeTCsl BO BHEAPEHUH TOBAapa WM YCIYTH, SBISIFOIIUXCS HOBBIMH HJIM 3HAYUTEIHHO YITyd-
IIICHHBIMU B YaCTH WX CBOWCTB HMJIU MPEATOIAraeMoro HCIIOIb30BAHHUS

7. st npeanpusTAA OTPACTH TOCTEIPUUMCTBA, KaK U 000U JIpyroi (Kak U SKOHOMHKH B IIEJIOM)
MPUCYIIA MOJIETM KOHKYPEHTHOIO HMHHOBAIlMOHHOrO moBeAeHus. Kakomy ydéHOMy mpu-
HAJUICKUT UIES BBIICICHUS TaKUX THIOB KOHKYPEHTHOIO MOBEIECHUS, KaK BHOJEHTHOE, MaTH-
€HTHOE, SKCIUIEPEHTHOE U KOMMYTAHTHOE?

8. IlpencraBurenn Kakoro MOKOJICHHS, COTJIACHO TEOPUH IOKOJCHHH, SBISIOTCS CETOTHS
npeo0IaaloMMU TOTPEOUTEISIMA TOCTHHUYHBIX YCITyT?

9. K kakoii kareropuu (pakTopoB HHHOBAIIMOHHBIX U3MEHEHUH B chepe Typu3mMa U rocTenpuuMCTBa
OTHOCATCS] U3MEHEHHUs KJIIMMaTa, COKpaIeHUs] TEPPUTOPUNA ¢ HETPOHYTON NPUPOIOHN U T.11.7

10. Kak Ha3pIiBaeTCsl MOPSAAOK ONMPEACIICHUS LeJIed U 3a7a4 JJIsl CO3/IaHMs WM BHEIPEHUS OTIEIb-
HOTO TOCTUHUYHOTO/TYPUCTCKOTO MHHOBAIIMOHHOTO MPOAYKTA:

11. Kak Ha3bIBarOT (I)aKTOp, KOTOpBIﬁ OIpeacIACT NHHOBAIIMOHHOC PA3BUTHUC KaK Ha BHYTPCHHCM,
TaK 1 Ha BHCIITHEM pI)IHKaX?

12. «I'moGanbHble, HallMOHAJIBHbBIE, PErHOHAIbHBIE, OTPAClEBbIC, JIOKAIbHBIE) - MO0 KaKOMy IMpH-
3HaKy B JaHHOM II€pEYHe MpeICTaBIEHbI KJIacCu(UKAIIMOHHBIE BH/IbI MHHOBAIM?

13. Jaiite onpenenenue noHsATHIO «HCTUTYIMOHAIBHBIE MHHOBAIIMIY COTJIACHO YHHMBEPCAJTbHOU
KJ1accu(puKauy MHHOBAIIWA.

14. Jlaiite ompeneneHrne NMOHATUIO «PHCK OPUTMHAIBHOCTH» B NPWJIOKEHUM K MHHOBALIMOHHOMY
IIPOEKTY.
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15. Kakas rpynna MeXIyHapoJIHBIX CTAHAApPTOB MOCBAIIEHA NpoOIeMaTUKe periaMEeHTallud Me-
HEJDKMEHTA MHHOBALIMH (yKa3aTb HOMEp TPYIIIbI CTaHIapTOB)?

16. Cpenu cTannii ”THHOBAIIMOHHOTO LIMKJIA €CTh TaKasi, KOTopasi XapaKTepusyeTcs CTaOuIbHOM pea-
Ju3anyei HoBoBBeaeHW. Kak MpUHATO HA3bIBaTh 3Ty CTaJHIO?

17. K kaxoil kareropuu (pakTOpOB MHHOBALIMOHHBIX U3MEHEHHH B c(epe Typu3ma U rOCTEIPUUM -
CTBa OTHOCATCS U3MEHEHUS KIIMMaTa, COKpALEHUs] TEPPUTOPUI C HETPOHYTON IPUPOJON U T.11.7

18. Opranusanus SKOHOMHUYECKOTO coTpyaHudecTBa U pa3Butus (OOCP) yka3piBaeT, 4T0 IpaBUIIb-
HO€ TIPOBEICHHE WHHOBAIIMOHHOW TIONIMTHKKA TpeOyeT, YTOObI CTpaHBl OBIAAENU TpeMs
KOMIIOHEHTaMH MHHOBAIIMOHHOM 3KkocucTeMbl. Kakumu numMeHHO?

19. Ha kakom 3Tane «KH3HEHHOTO IMKJIAa TYPUCTCKOW YCIYTd MHHOBAIlMM MMEIOT Hambosee orpe-
JEJSIIONIUX BIUSIHUE HA JTajibHEHIIee €€ MECTO Ha phIHKe?

20. [aiire onpenenenue nmouaruio «L{upposas 3koHOMUKAY.
21. Kakoro yuéHoro nNpuHsTO CYMTaTh POAOHAYAILHUKOM TEPMUHA «MHHOBALUS»?

22. B 5KOHOMMYECKOI ABOJIOLMN BHEIPEHUE MHHOBALMN 3aBUCUT OT MOJEJIEH MTOBECHUS €€ areH-
ToB. Kak Ha3pIBarOT TeX JIONEH, KTO IPUIEPKUBACTCS IPUHIIUIIOB COXPAHEHUS JOCTUTHYTHIX I10-
3UIMI Ha phIHKE B 00JIaCTH UM, TEXHOJIOTUN U TPOAYKTOB?

23. B crpanax CkaHIuHABUU OBUT MIPEII0KEH MPUHIIUTTHAIBHO HOBBIN THIT TYPUCTCKHUX YCIYT — TO-
ctuamibl U3 apaa (Ice Hotel). K kakomy TuIy MHHOBaIUi ClieAyeT OTHOCHTh TaKOE MPEIIOXKe-
Hue?

24. T'octunanma «Afrodittay, paboTaromnias Ha peIHKE TOCTHHHYHBIX YCIYT yke 1 TOJ, permia BHe I -
pUTH B MpakTUKy pa3paboTky kommnanuu MTech — npunoxkenne «KREX Room Expeditor» mis
MOOWIBHBIX ycTpoiicTB Apple iPhone/iPod — ¢ nenbio ympaBneHus: 00CIyKUBAIOIIUM TIEPCO-
HanoM. K kakoMy THITy HHHOBAllMii MOYKHO OTHECTH ATO pelieHue?

25. O0mactTh MpUMEHEHHS KaKOTO CTaHJapTa YCTaHABIMBAET OOIIYIO XapaKTePUCTUKY WHHOBAIIUN 1
MO3BOJISIET OPTaHU3AIMSIM COPHUEHTHUPOBATHCS M CKOOPAMHUPOBATH MX PabOTy MO MpeacTaBiie-
HUIO, Pa3pabOTKe U COMPOBOKACHUIO METOINICCKON HHMPACTPYKTYPHI CHCTEM MHHOBAITMOHHOTO
MenemxmenTa (IMS)? (mpuBecTr HOMEp ¥ HAMMEHOBAHHUE CTaHIAPTA)

26. Kak Ha3bIBaeTCs CUTYallMs HA PhIHKE, KOT/Ia MHHOBAIIMOHHBIN MTPOIYKT JIOBOJBHO BBICOKOTO Ka-
4ecTBa, MpeJyIaraeMblid MPEANPUATHEM K peali3alnui, MPoJaETcsl MEUICHHO M3-32 TIPOTUBOICH -
CTBUH KOHKYPEHTHOM (PUPMBI, KOTOPAst MPOBOIUT KAMITAHHUIO 110 TOTJIOMICHHUIO 3TOTO MPEAPHS -
THA?

27. K KakoMy THIy BEHUYPHBIX [IPOEKTOB OTHOCATCS IPEIOKEHHUS 110 YITYUIIEHUIO CTPYKTYphl aBTO-
OycHolt axckypenu «JIr060Bb, [lapmk 1 romyOn» 3a cu€t 3aMeHbl TOCTUHUYHOTO MPEATIPUSTHS ¢ 060-
Jiee BBICOKOW KaTreropueil HOMEpoB M yBENMUYeHHE Ha | 4ac MpoJOoIDKUTETIBHOCTH SKCKYpcuH 0Oe3
yBEeIUUEHHS 00ILei CTOMMOCTH TypIpOIyKTa?
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28. Kak Ha3bpIBaeTCsl MHHOBALIMOHHAS CTPATETHus MaJIOTO MPEANpPUATHS UHIYCTPUU TypU3Ma U TO-
CTCTIPUUMCTBA, XapAKTCPU3YIOIASICSI CTPEMIICHHEM 3aHATh ONPEICIEHHYI0 CBOOOTHYIO HUIIY Ha
PBIHKE TOCTUHUYHBIX/TYPUCTCKUX YCIYT?

29. Kak B Teopum nuddy3un WHHOBALMKA HA3bIBAIOT WICHOB COOOIIECTBA, OTIMYAIOIIUXCS
HaJU4YMEeM JKEJIaHWsS W PECYpPCOB I MPUOOPETEHHUs TOJIBKO TMOSBHUBIIETOCS HA PBHIHKE
MPOYKTa/yCayrd (OTKPBITHI K MHHOBAITUSAM, 33JIal0T TOH JAWHAMHUKE WX PACIPOCTPAHCHHS B
o0IIecTBe), MpPH 3TOM TOTOBBI PHCKOBATh, JIaXKE €CIM MPOIUIBIA OINBIT TPUOOIICHUS K
WHHOBAIIUSIM OBLT HEYJAUHBIM?

30. B 2021 r. B Poccun ObL1M BHECEHBI M3MEHEHUS B TIOPSIOK OPTaHU3AIIHU JEATEILHOCTH YKCKYP -
COBOJIOB, B YaCTHOCTH, BBE/IEHO TpeOOBaHNE 00A3aTEIbHOI0 HAJUYUS aTTECTALUU I 3aHATHS
HKCKYPCOBOAUECKON JAesTenbHOCThI0. K KakoMy TuIly MHHOBAallMA B TOCTUHUYHOM JIejie IO
knaccupukamun Y. A6epuatu u K. Kitapka 310 siBJIeHHE MOXHO OTHOCHUTH?

31. 3akonuure onpenenenue: «IHHOBaIMOHHBIM MEHEPKMEHT — 3TO CHCTEMa YIPABIEHUS WHHO-
BallUsIMU, UHHOBALIMOHHBIM ITPOLIECCOM U OTHOLIEHUSAMHM, BOSHUKAIOIIUMHU B IIPOLECCE ...»

32. B crpanax Caxens ObUT IpeIOKEH MPUHIIUIHAIBHO HOBBIN THI TYPUCTCKUX yCIYT — TOCTHHHU -
16l B KUibe OenynHOB. K KakoMy THUIy HHHOBALMM CJI€1yEeT OTHOCUTH TaKOE MPEIIOKEHUE?

33. Kparko onummre, Kak peryiupyercs HudpoBas 5JKOHOMUKA Ha TOCYJapCTBEHHOM YPOBHE.
34. Ilepeuncnure u3BeCTHHIE BaM (YOPMBI HUPPOBU3AIMH TYpH3Ma U TOCTEIIPUAMCTBA

35. Jlmg 4ero KOMIAHWM 3aHUMAIOTCS HCCIIEIOBAHMEM PbIHKA B KOHTEKCTE TUIAHUPOBAHHUS UX
WHHOBAIIUOHHOTO Pa3BUTHUS?

36. UTo TIOHMMAIOT IO/ OHSITHEM IU3aH-MBIIUIEHNS U B 4YEM 3aKJIFOYAETCs €ro IilaBHas [eJlb?
37. Ha xakue 6a30BbI€ MPUHIIUIIBI OTIUPACTCS TU3ANH-MBIIICHHE?
38. Kakue »Tanbl npoXoauT MPOIECC BHEAPECHUS TU3aiH-MBIIUICHUSA?

39. Koro npuHSTO MojapasyMeBaTh MOJ MOHITHEM «CTEUKXOJAEpbD» B MHIAYCTPUU IPOU3BOACTBA
TYPUCTCKUX U TOCTUHUYHBIX YCIIyT?

40. Yto mounMarot nox nousatueM «HADI-mukm»?
41. B uém 3axmouaercs npuHuun SMART?

42. HazoBute mnomyisipHble nocode-mmaTgopMbl, Hanboee HIMPOKO HCHOJb3yeMble B cdepe
peatn3aly TYPUCTCKUX U TOCTHHUYHBIX MTPOTYKTOB.

43. B uéMm cocToUT 0COOEHHOCTh AaBTOMATH3AaLMU OpPOHUPOBAHHMS TOCTHHUYHBIX HOMEPOB IIPH
corpyannuectse ¢ GDS?

44. Jlatite onpenenenue mousturo big data?

45. Naitte onpenenenue noustuo « CRM-cucremarn?

© PI'YTUC



W ®ETTEPAJTbHOE TOCYJTAPCTBEHHOE BIO/KETHOE CMK PIYTUC
@) OBPA3OBATE/TbHOE YIPEX/IEHVIE BBICILIETO OBPA3OBAHIAS
«POCCNMNUCKUN TOCYOJAPCTBEHHDBIM YHUBEPCUTET
PIYTHC TYPU3MA V1 CEPBUCA» Aucm 29

46. Kparko onmmute GyHKIHH 1 ocoOeHHOCTH ERP.

47. Kakue 3amaud pemiaeT BHEIpPEHHWE IUQPPOBBIX TEXHOJOTHA B HWHIYCTPHIO TypH3Ma H
roCTEeNpUUMCTBA?

48. Uto Takoe «Pe3epBuzop»?
49. Yto takoe «JIeonapmo»?
50. YUro Takoe digital user experience (1udpoBoii onbIT)?

51. 3adem npeanpUATUSIM UHIYCTPUH TYPUCTCKUX YCIIYT M CEpBHCA HEOOXOIUMO COOMPATh JTaHHBIC
0 IOJIL30BATENIX U KIUEHTaX?

52. Jlatite onpenenenue NoHsITHIO «KapTa nonbp30BaTeabCKOro MyTH.
53. YTo MOHMMAIOT MO/ MOHATHEM IUTaT(HOPMBI IIUPPOBOTO OIBITA?

54. Kakue 3a/1auu 1MO3BOJISIE€T PEUIUTh TYPUCTUYECKUM KOMITAHUSM aBTOMaTH3alMs OU3Hec-mpolec-
coB?

55. Kakue neicTBUS Ba)KHO BBIIOJIHATH KOMIIAHUAM MHAYCTPUH TYypU3Ma M FOCTEIIPHUUMCTBA, YTO-
OBl yJIydIIaTh NOJIH30BATEIBCKHUIA OTBIT UX KITMEHTOB?

3aoanua KOMOUHUPOBAHHO20 MUnaA

1. s mpeAnpUsATHI OTPacju Typu3Ma M rOCTeNPUUMCTBA, KaK W JO00H Apyroi (kak u
IKOHOMMKH B 11€JIOM) NPHUCYIIH MOJeJM KOHKYPEHTHOI0 WHHOBALIMOHHOrO nopeneHusi. Ka-
KOMY Y4€HOMY NPHHALJIEKUT Hesl BblAeJeHUs] TAKHX THIOB NPEANPUSITHH MO MX KOHKY-
PEHTHOMY NOBeJEeHHI0, KAK rop/ble JbBbl, MOTy4He CJOHbI, HEMOBOPOTJIMBbIE 0ereMoThl,
XHUTpBbIe JHUCHI, epPBbIe JACTOYKH, cepble MbIU? OXxapakTepu3yiiTe OCHOBHbIE YepThI Moje-
JIM KOHKYPEHTHOT0 MHHOBAIIMOHHOTO MOBECHHS «TOp/ble JbBbD).

A) Hukomnaii Kongpatses

b) Xapanbn @puseBUHKEIb

B) Viozed Illymmerep

I') Jleontuit Pamenckuit

Omeem:

2. KEHC: B rocrununax openna Renaissance cetm Marriott TpaauuMOHHBIX KOHChepsKeii
3aMEHMJIM JIEKTPOHHbIE TePMUHAJIBI M0 Ha3BaHueMm Navigator. Ho ciayx0a koHcbep:keil He
ObliIa ynpa3gHeHa MOJHOCTbI0. «CTapoMoOAHbIe» KOHChEpP KU MO-NPeKHeMYy K yCJIyram KOH-
CEePBATHBHBIX NMOCTOsJIbIEB. K KakoMy THIy HHHOBalMil MOKHO OTHECTH 3TO pelieHHe H IOo-
yemy?

A) VlnHoBanust ynpaBlieHus

b) VilnnoBauus 6u3Hec-mMoenu

B) NaHOBanus npoaykTa
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I') lenoBarus mpoiecca

Omeem:

3. Boummure B

Tabauny Heaocramomue (GaKTop W XapaKTePUCTHKY XPOHOJIOTMH

MHHOBAIMOHHOro npouecca cornacHo (cornacHo nonoxeHusam FOCT P 56261-2014):

CCTHU U KJIACTECPhI

dDaxkTop
HHHOBAIMOHHBIX XapakTepucTika (pakTopa HOBOro KOHTEKCTa MPOSBJICHUS HHHOBAIUA
M3MeHeHM it

CCTI/I 158 KHaCTepLI BCE€raa UMCJIN BAXKHOC 3HAYCHUC JIsL I/IHHOB&L[I/Iﬁ, HO UX xapaKTep 158
WHTEHCHUBHOCTH U3MEHIIHCH, IIPEK/IE BCETO, 33 CYET BO3ZMOXKHOCTEH MPEICTABISIEMBIX
UKT, yBenuueHus OTKPBITHIX MHHOBAIIMH, ()parMeHTAIIMH TPOU3BOJICTBA U HOBBIX

Hobsie MOJIXOJIOB K KIIACTEPHOM MOJUTHKE, cpear MpounX (pakTopoB. IHHOBAIMOHHBIE CETH U
KJIACTEPHI 00JIETYar0T pacpOCTPAHEHUE 3HAHUHN MEXTy IPEANPUSTHSIMU, BEICIIMIMHU

WHHOBAIIMOHHbBIE

y4eOHBIMU 3aBEACHUSIMHA U HAyYHO-HCCIIET0BATEIHCKUMU HHCTUTYTaMH, & TAKXKe
JPYTMMH FOCYAapCTBEHHBIMU U YaCTHBIMH OpraHu3zauusMu. OHU Takke COAeHCTBYIOT
00BEIMHEHHUIO PECYPCOB JIsl MHHOBAIIMIA; CIIOCOOCTBYIOT JIyULITUM COYETaHUAM
HABBIKOB, (PMTHAHCOB W BO3MOXXHOCTEH; a TaK)Ke BHOCAT BKJIA] B IIPEOOJICHNE HEY AT
KOOPJAMHUPOBAHUS

CoTpynHHUYECTBO ¢ 3apyOeKHBIMU TAPTHEPAMH CTAHOBUTCA BCE OOJIee BaXKHBIM,
IIOCKOJIBKY PACXOJBI Ha CBSI3b CHU3UIINCh, & OTKPBITOCTH K TOPrOBJIE U IIPSAMbIE
WHOCTPaHHBIC HHBECTHUIMH CIIOCOOCTBOBAIH Pa3NUIHBIM (popMaM COTPyIHUIECTBA U
oGracTr MHHOBAIMH. [IprBIeKaTeNbHON 0COOEHHOCTBIO ABIAETCS TO, YTO
MEXyHapOAHbIE CBA3H MO3BOJISIOT NPEANPUATUSIM MOJIydaTh JOCTYI K Oojee
MIAPOKOMY KPYTy PECYpCOB U 3HAHHMIA 110 00Jee HU3KOI CTOMMOCTH, a TAKXKE Pa3/iesiTh
pucku. OHO MOXKET IPUHUMATh pa3lIU4HbIC (popManbHble U HeOpPMaTbHbBIC BUBI -
¢dopmansHbie cetn VP, MOTOK TPYIOBBIX pecypcoB uepe3 IpaHHIIbl, HAyJHBIH 00OMeH
WM BUPTYyallbHbIE CETU - & TUIIbI B3aUMOAEHCTBHSI MOTYT BapbUPOBAThH OT IPOCTHIX
OJIHOCTOPOHHUX MH(OPMALMOHHBIX TIOTOKOB 0 HHTEPAKTUBHBIX M O(HIHATBHBIX
COTJIAICHUN

HHBGCTI/IHI/II/I " pa3BUTHUEC 3HAYUTCIILHO OGyCJ’IOBHCHbI HEMAaTCPpUAJIbHBIMU aKTHUBAMH

WHTesIeKTya bHbIN | WM HHTEUISKTYalbHBIM KalUTAIOM. BO MHOTHX CTpaHaX MPEeANpHUATHS B HACTOSIIIEES
KaluTan u BpEeMsI HHBECTHPYIOT B MHTCIUICKTYa bHBIN KalUTall, CTOJIEKO JK€, CKOJIBKO U B
HEMaTepHaIbHBIC | OCHOBHOM KamuTall, TAKOW KaK MPOM3BOICTBCHHBIC MEXaHU3MBbI, 000PYIOBaHUE U
AKTHBBI 31aHus. DTa 0COOCHHOCTh UMEET PelIaoliee 3HAYCHUE [Tl HHHOBAI[HOHHOM
MOJUTHKH;
HNubopmanmonHo-
KOMMYHHUKAI[MOHHBIE ?
TEXHOJIOTHH
Omeem:

@axmop UHHOBAYUOHHBIX UMeHeHull —
Xapakmepucmuka qbakmopa HOB020 KOHMeEKcmda nposAsjeHus MHHOGCII/;MIZ -

4. Ha ajanTanMOHHOM KpPHUBOH, WLIIOCTpHpyoueld mnpouecc au¢@y3un HHHOBALUH B
o0mecTBe, BCTaBbTE HEJOCTAIONIME OIpPeNeIeHHMEe THIA M XAPAKTEPHUCTHKY CHOCOOHOCTH
YIEHOB 00111eCTBA BOCIIPMHUMATH HHHOBALINU:
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ALANTALMOHHAS

349%

KPMBAA
[
2.()(.«’()
MHHOBATOPbI ‘? PAHHEE NO3A4HEE
. BO/IbIWUMHCTBO BO/IbLUMHCTBO
Mpu Hanu4umn TpaavUMOHANMCTDI,
HMENaHWA U M3bupartensHo JevcTeytoT B ONMpalLWMecs Ha
pecypcoB, N6AT  OTHOCATCA K OTBET Ha NPOLWbIA ONbIT. YacTo
PUCKHYTb W HOBMHKE M obcTtoAaTenbcTea - He UMEeIT pecypcoB u
nprobpeTu NPHUCAYLWMBAIOTCA 2 HEBO3MOXHOCTb BO3MOXHOCTEN ANA
HOBMHKY, Aaxe K MHEHMIO - *WTb/paboTaTth TOro, YTO6bI
ec/v NpeablayWmii  3KCNepTos. 6e3 npogykTa, a “p1ckoBaTtb” C HOBOM
onbIT 6bin Bbibupaiot TaK}Ke Ha HOPMbl M MOKYNKOM.
HEY/lauHbIM. MHHOBALMOHHOE 1 npasuna.
¢yHKUMOHANBHODE.
Omeem:

Tun coobwecmsa:
Xapaxkmepucmuka coobwecmesa:

5. KEHC. M3BecTHO cenyiomiee: oymuk-omens paccuuman na 10 Homepos; 6 Komanoy exooam
YRPAgAAowuil, AOMUHUCIMPAMOPDLL, WEEUUaAPbl, 00CAYIHCUCAIOWUIL NEPCOHAT, NEPCOHAT NO
obecneuenuto 6€30nACHOCHU, UHMHCEHEPHAA, KAOPosasa u punancosasn cayxcovl. Illapmuépoi:
npaveunasn, Keimepunz, mapkemunzoevie azenmcmea. Lleneean ayoumopus — munnenua-
vt. 3 nepeunsi Huzke Boidepurte kareropuito, HE oTHocsayrocst k 4yuciIy creiikxoJaepoB
OyTHK-OTeJIsl 1 3 OCTABIINXCSH KaTeropuii COCTaBbTe KapTy ero CTeHKX0/1/1epoB.

A) lpoayxr
b5) PeiHOYHBIE cTEMKXO0NAEpH! (BIaAeiblibl, NEPCOHAN, KIMEHThI, VIP-KIHeHThl, TpaHCcTIOpT-
Hbl€ KOMIIaHUH, TYpOIIepaTopbl, HHOCTPaHHbIE NApTHEPHI, aBUAKOMIIAHUH, CTPOUTEIbHbBIE
bupmbl)
B) Ilpsmble cTelkxonaepsl (KINEHThI-MUJIEHUANIbI, COOCTBEHHUKH, IIEPCOHA, CITYKObI)
I') KocBeHHnsble cTeiikxoneps! (TapTHEPHI)

Omeem:
Jluwnsa kamezopus —
Kapma cmeiixkxonoepos:

6. Bnummute B Ta0JUIly HeAOCTAIOLIME BHMJ M COAEpP:KAHME WHHOBAIMOHHOIO Ipolecca

corsiacHo kjaaccupuxkannu B. Adepnaru n K. Knapka:
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BI‘I,:[ HHHOBHHHT’[ CO,I[ep}KaHHe HHHOBAITHOHHOT'O ITponecca
PerynapHule OTHOCAT K NOCTOAHHOMY YIyUIIEHHIO KAIeCTBA YCIIYT, IIOBHI-
HHHOBAITHH IMeHHKD I{BaHI/chIIKaHI/II/I HepCOHﬂJIa H HpOHBBOﬂI/ITeHLHOCTII
Tpyaa
OOGBIYHO MEHAIOT CTPYKTYPHI COTPYIHHYECTBA, HO He 6a30BhIe
? 3HaHHA H YMCHHA. OHH II0O-HOBOMY KO)‘I6HHHP}"IOT CYIIEeCTBY-

IOIIHe YCIyTH

PepomronuoH- CBs3aHEI C HCIIOTE20BaHHEM B (PHPMAaxX HOBEIX TEXHOIIOTHIT,
HEIe HHHOBaIlHH | pa3paboTKOi HOBEIX METOJOB; OHH PaJIHKAIBEHO BIHAIOT

Ha KJII0UeBHle 3HAHUA H YMeHHd IIepcoHala BIUIOTE J0 MOABTe-
HHS HOBEIX NpodeccHii B ceKTope

ApXUTeKTypHEIe
HHHOBAITHH ?

Omeem.
Buo unnosayuu —
Cooepoicanue UHHOBAYUOHHO20 NPOYECCa —

7. I3 nepeuyHs onpeaejieHnii BbIOepuTe TO, KOTOPOE ONMMCHIBAET MOHSITHE «customer journey
map». CoctaBbTe customer journey map uaeajbHOro KJIHeHTAa TypareHTa/TOCTHHHIBI.
A) yugpposvie cepsucwl, ¢ HOMOWBIO KOMopwuix cozoarom VR-npesenmayuu mypos: 0630p-
Hble BUOCOPONUKU O 20P0OAX, PESUOHAX, OMOCTbHbIX OMEISX, NISNCAX, O0CMONPUMEUAmensb-
HOCMSAX
b) nnanuposanue pecypcoeé npeonpusmus, npeocmasisiowee cobou  NPOSPAMMHbIL
NPOOYKM, C NOMOWBIO KOMOPO2O MONCHO OCYUIeCMBISAMb A8MOMAMU3AYUID OCHOBHBIX
OU3HeC-npPoYecco8 MypaseHmcmaa, 6KYas cledyruue onepayuu
B) smo 6o3moocnocme ysuoems nyms 83aumMoO0eticmeusi ¢ KOMNAHuel 2aa3amu KiueHma c
MOMEHMA B03HUKHOBEHUS. NOMPEOHOCIU U 00 CO8epuleHUss COelKU — NOKYNKU Oulema,
OpoHUpOBsanUsL Omeisi Ui mypa
) cucmema ynpasnenusi 63auMOOMHOUWEHUSIMU C KIUCHMOM, NOMO2AIOUAsi KOHMPOIUPO-
8aMb 8CE KAHAIbL KOMMYHUKAYULL C KIUSHMAMU U A8MOMAMUZUPOBATb NPOOANCU

Omeem:

8. KEVIC: Moaoaas napa ogopmuia Typ B Eruner onnaiin, BK/I04asi cTpaxoBKy, TpaHcdep
a0 otessi M nuTanue. Omiara Ha caite nmpoulia B noJaHoM odbéme. IlonrBep:xnenue 00
onJjiaTe MPHUILIO TOJbKO Yepe3 HeCKOJIbKO JHel, a JaHHbIe, yKa3aHHbIe B Bayuepe, He CO-
OTBETCTBOBAJIH 3a0pOHMPOBaHHBIM. UT0 M3 nepeunciaennoro nm:xxke HE crour nenars B
npouecce yJay4ileHH M0JIb30BATEIbCKOI0 ONbITA B JAHHOM CJIy4Yae (HeCKOJbKO BApHAH-
TOB 0TBeTa)? OnummTe, KaK Obl C/1€I0BAJIO0 YIYYIIHTh M0Jb30BATEJbCKHH ONBIT B JaH-
HOM ciy4dae?

A) Ilpoananu3upoBath 3apoC U MyTh KJIUEHTA MO yIOBJIETBOPEHUIO 3a1Ipoca

b) YBennuuth mipudt Ha caiite Ha kHOnKe «OITJIATUTD»

B) Co3naTh ummocTpupoBaHHbIN HHpOpMep ¢ nHpOopMaruei o Type

I') IlpoBeputh y norpeduresneil HeOOXOIUMOCTh BHEJPEHUS Ha CaiiTe HOBBIX, HHTYUTHUBHO
MOHATHBIX, (QYHKIMN
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Omeem:

9. Cpeam mnepeuyHncIeHHBIX BbIOEpPUTE oOMNpeneleHne, Haubojee BcCero MOAXOAsINEe K
ompeeeHUI0 MNOHATHS «J/lu3aliH-MbIlLIeHne». OnuIIUTe Keiic TOro, Kak Mojelb
AU3aliH-MBbILLIEHUs MOMOrJIa Airbnb BeliiTH Ha HOBBI YPOBEeHb 10X0/1a B HauYaJje cBoeil
HCTOPHH.

A) smo HOBas yIpaBJICHUECKAass KOHIICTIIINS, COSAMHSIONIAs TOTPEOHOCTH JIFO/ICH C TEM, UTO
TEXHOJIOTMYECKH OCYIIECTBUMO M MOXET OBITh CKOHBEPTHUPOBAHO B MOTPEOUTEITHCKYIO
IICHHOCTD; TJIaBHAs €€ IeJIb — BBIXOJI 3@ MPeIesbl CYNIECTBYIOIINX KAHOHOB M MPUBBIYHBIX
CIIOCOOOB pelIeHus 3a/1a4, 4TO 00eCreunBacT KOHKYPEHTHOE TIPEUMYIIECTBO Ha PHIHKE, YTO
peanu3yercss Ha OCHOBE NPUHYUNOSB UYeL0BEYHOCMU, IKCNEPUMEHMUPOBAHUS, PeOU3alHa U
ocsAzaemocmu

b) smo obwee enevamnenue, komopoe hopmupyemcs y noivosameinsi 60 8pemsi Yuppoeozo
83AUMOOEUCMBUSL ¢ KOMRAHUEU — €20 IMOYUU, MbICIIU, OUYUJeHUs

B) smo nabop npasun, xomopvie nomozaiom coenamsv caum yOOOHbIM U NOHAMHBIM OISl
NONb308aMeNs, A MAK’Cce YUUmvbleaom e2o0 NompeoHOCmu U 02paAHUYeHUs

I)) 5mo o0Ha u3 pasHo8uUOHOCMEN MemoOOI02UU YIPAGIEHUS, HANPABGIEHHAs HA pa3gumue
eubKocmu opeanuzayuy Uiy npoeKma

Omeem:

10. {as npeanpusATHA 0TPACJIM IOCTENPUUMCTBA, KAK U JII000i ApPyroii (Kak U I)KOHOMHKH B
1eJIOM) NMPHUCYIIH MOJeJH KOHKYPEHTHOI0 MHHOBAIMOHHOr0 moBeaeHus. Kakomy yuyéHomy
NPUHALJIEKUT Uaesl BbleJIeHUs] TAKUX TUIIOB KOHKYPEHTHOI0 MOBeleHHsl, KAK BHOJIEHTHOE,
NATHEHTHOE, IKCIJIEPEHTHOEe H KOMMYTaHTHoe? JlaiiTe XapaKTePUCTUKY MATHEHTHOMY THILY
KOHKYPEHTHOI'0 MOBeAeHUS.

A) Hukomnaii Konapatses

b) Xapanbn @puseBUHKEID

B) Hosed lymnerep

I') Jleontuit Pamenckuit

Omeem.

11. Cpenn nepe4ucieHHbIX BbIOepHuTe onpeaeieHue NOHATHS «0JoK4YeiH». Onuimure U Npu-
BeJINTE MPUMeP, KaK 3Ty TEXHOJOTHI0 BO3MOKHO HCI0JIb30BaTh B c(pepe Typusma.

A) 3TO cucTemMa WM MalllHa, KOTOpas MOXKET UMUTHUPOBAThH YeJIOBEYECKOE MOBEACHHE, YTO-
OBl BBITIOTHSTH 33/1a4M U MOCTETICHHO 00Yy4YaThCs, UCIIONIb3Ys cOOUpaeMyto HH()OPMAIIUIO
b) 510 moHsATHE, KOTOPHIM 0003HAYAIOT OOJIBIINE M HECTPYKTYPHUPOBAHHBIC OOBEMBI JTaH-
HBIX, TTOJYYa€MbIC U3 PA3JIMIYHBIX UCTOYHUKOB. Ot JAaHHBIC HACTOJIBKO BCJIIMKH, CJIIOXKHBI U
JUHAMHYHBI, YTO JJIS UX aHaIM3a HEOOXOAUMBI CTIelIaIbHbIe TEXHOJIOTUYECKUE PEeLICHHS
B) 3T0 KOHLENIMs CeTH (PU3NYECKUX YCTPOMCTB, KOTOPHIE aBTOMAaTHYECKH OOMEHHBAIOTCS
JTaHHBIMU Yepe3 UHTEPHET
I') 5TO neneHTpanu3oBaHHas 0asza JaHHBIX, KOTOpas XPaHUTCS OJHOBPEMEHHO HAa MHOMKE-
CTBE KOMITBIOTEPOB, CBSI3aHHBIX Y€Pe3 MHTEPHET; XPaHUMYI0 HH()OPMALIMIO HENb3s yAaIUTh
HJIN TICpCTIUCaTh
Omeem.
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12. KEHC: Toctuanna «Anatolia Resort Inn», paGoTaomas Ha phIHKe FOCTHHHYHBIX YCJIyT
Typuun yxe 3-ii roa, peminja BHeIPUTb B NPAKTHKY pa3padorky kommanuu Light Blue
Optics — uaTepakTuBHbIii npoexkTop Light Touch, koTopslii npeBpamaer 100y NMJIOCKYIO
nopepxHocTh B 10.1-110/iMOBBINi CEHCOPHBIH 3KPaH — ¢ LeJbI0 COBEPIICHCTBOBAHUS PadoThI

cayx0bl mpuéMa M pasMemieHus rocrei. K kakomy Tumy MHHOBanMii MOKHO OTHECTH 3TO
pemienue? OTBeT 000CHYiiTE.

A) VnHoBanus npoayKkra

b) NunoBanus npoiecca

B) NHHOBanust yripaBiaeHuUs

I') 'uHOBaIUs1 OM3HEC-MOICTTH
Omeem:

13. KEHC: Jina komanabl IT-cnenuaaucToB ceTH OTeisl OCTABJIEHA 32/1a4a: BHEJPUTH CH-
cTeMY OT3bIBOB H OLI€HOK Ha caiiTe. B mepuoja pa3padoTku MeHeIKep NPOEKTA exKeTHEBHO
co0upaJj KOMaH1y, KOTOpPas MpeAoCTABJIsJIa HHPOPMALMIO 0 MPOJAeJAHHBIX HIarax, mnia-
HHUPOBAHHHU CJIeIYIOLIHX HIAr0OB H BO3HHKIIUX TeXHHYecKHX npodiemax. Kakas merono-
JIOTHsl THOKOIr0 yNpaBJIeHHsI ONMCAHA B TaHHOM npumepe? OTBeT 000CHYiiTe.

A) Merononorus Kanban

b) Merononorust Scrum

B) Metononorus Agile

I') Merononorust Time Lines
Omeem:

14. Kakue pa3zHOBHIHOCTH HM(POBOro ONbITA Pa3jiMyal0T B MPaKkTHKe cQepbl TYpU3Ma U ro-
crenpuuMcTBa? Kparko onumure, Kak MX OTJMYMTH HA NMPHMeEpPe UCHOJIb30BAHUS cailiTa U
MOOMJIBHOI0 MPUJIOKEHUS] KOMIIAHUU.

A) nonmupyHKIMOHATBHBIA U MYITbTU(QYHKITUOHATHHBIN

b) nepconndunmpoBanHbIii U CTaHAAPTU3ZUPOBAHHBIN

B) nonoxuTenbHbIA U OTPULIATEIIbHBIN

I') xauyecTBEHHBIN U HEKaYECTBEHHBIN

Omeem:

15. Kaxkoii qu3aiitn ¢ 2003 roga umeer EBpomneiickuii 3k0/1310J1, MAPKUPYIOIUUH TOBApbI U

YCJIYTH, IPYy:KeCTBeHHbIe OKpY:kaouieil cpeae? Uto oH 0003HavaeT, 3a4eM U KAK €ro UCHOJIb-
3y1ot?

* X %

* *
€N

* *
t*‘k
_——

EU ‘f"

Ecolabe

www.ecolabel.eu

A)

Omeem:
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16. Kak Ha3bpIBaeTcsi HAyYHasi MEeTOMKA aHAJIM3a NPAKTUKUA NPUMEHEeHUs1 HHHOBauMid B ce-
pe Typu3Ma u rocrenpuumMcrTsa? Jlaiite eii onpeneieHue.

A) Bribop MomenTa u Hoy-xay (Timing & Know-how)

B) Crparerndeckoe mporrosupoBanue (Strategic Soothsaying)

B) Mapketunrossie cuctemsl (Market Information System)

I') Ketic-cranu (Case-Study)

Omeem.

17. Cpeau mepe4ymc/jeHHbIX BblOepuUTe onpeaejeHue NOHITUSI KUCKYCCTBEHHbI UHTEIEKT».
Kakum 00pa3oM HMCKYCCTBEHHBIH HMHTEJIEKT TMO3BOJISIET AJAaNTHPOBATHL TYPHCTCKOE
npeio:KeHne Moj 3anpochbl NoTpedouTens?

A) 3TO cucTeMa WM MallliHa, KOTOpast MOKET HIMUTUPOBATh YEJI0BEYECKOE MMOBECHHUE, YTO-
OBl BBITIOTHSTH 33/1a4 U MOCTEIICHHO 00y4YaThCs, UCIIOJIb3YS cOOUpaeMyto HH()OPMAIIHUIO

b) 510 moHATHE, KOTOPHIM 0003HAYaIOT OOJBIINE M HECTPYKTYPUPOBAHHBIE OOBEMBI TaH-
HBIX, TIOJTy4aeMble U3 PA3IUYHBIX UCTOYHUKOB. JTH JIaHHBIE HACTOJILKO BEJUKH, CIOXKHBI U
JTUHAMHYHBI, YTO JJI UX aHaIM3a HEOOXOAUMBI CTIelHaIbHbIe TEXHOJIOTUYECKUE PELICHHS
B) 310 KOHIEIINS ceTH (PU3MYECKHUX YCTPOMCTB, KOTOPHIC aBTOMATUYCCKH OOMEHUBAIOTCS
JTaHHBIMU Yepe3 UHTEPHET

I') 510 neneHTpanu3oBaHHas 0asza JAHHBIX, KOTOpas XPaHUTCS OJHOBPEMCHHO HAa MHOXKE-
CTBE KOMITBIOTEPOB, CBSI3aHHBIX Y€pe3 MHTEPHET; XPaHUMYI0 HH(DOPMALIMIO HENb3S yAaIUTh
WJIM TIEPETHCaTh

Omeem.

18. KEMC: B uem cocrosiia mpo6/aeMa nudpoBH3AIMH MHPOBOTO FOCTHHHYHOr0 GH3Heca B
1999 roay? Onummure, Kak 3Ty npodJemy pemniaa komnanus Active Hotels.

A) Otenu HE MOTJIIM OKa3aTh KIMEHTaM YCIYTy MO0 OHJIANH-OIIaTe BCIEACTBUE OTCYTCTBUSA
IUIATEXHBIX TEPMHUHAJIOB, TOTJa KaK Bce OOJbIIEe YUCIO KIUEHTOB MPEIbABISIIA COOTBET-
CTBYIOIIME TPeOOBaHUS
b5) Orenu He mpenocTaBsuIn yCIayry HU(PPOBOro KOHChEpika, TOrJa Kak CIpoc Ha Hee MOo-
CTOSTHHO POC
B) CoTpyAHMKM MHOTHX OTEJel He BJIaJieNd HaBbIKaMH pabOThl C KOMIIBIOTEpAMH U HE yMe-
M paboTaTh B cetu HTEpHeT
I') B oremsix Wi-Fi-undpactpykrypa Obuia ciuiikom ciiabda v 4acTo JaBaiia coou
Omeem:

19. Pacmiudpyiite abopeBuatypy GDS mo-pyccku. Onuinre KpaTKky0 UCTOPUIO NOSIBJIEHUSA
U PpacHIMPeHHsl HX BO3MOKHOCTeH, NpHBeJUTe MNpPHMepPbl KPYNHEHIINX MHPOBBIX H
poccuiickux GDS-cucrem

A) NHTepHeT-cucTeMbl OPOHUPOBAHUS

b) T'nobanpHble cUCTEMBI AUCTPUOYLIUU

B) luHaMuyeckoe akeTupoBaHUe TYPOB

I’) DxOHOMUKa COBMECTHOTO MOTpedIIeHUs

Omeem.
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20. Cpeau nepe4yncjIeHHbIX KOMIIOHEHTOB BblOepuTe TOT, KoTOpbli HE siBisiercst gopmupy-
IOIIUM 3JIeMEHTOM apXMTEeKTYpbl HM(POBOii 3KocucTeMbl. UTO NMOHMMAIOT NMOJA TOHATHEM
«umngpoBasi OU3HEC-IKOCUCTEMAY)?

A) Nudpactpykrypa GyHKIMOHHPOBAHUS IH(PPOBHIX CEPBUCOB

b) Tlonp3oBaTenbCKUE CEPBUCHI

B) IlepconanuzupoBaHHble TPUOOPHI U UHTEPHET BellEh

I') LludpoBOM KIHMEHTCKUN OTIBIT

Omeem:

7.4. Conep:xanue 3aHATHI CEMUHAPCKOI0 THIIA.

3aHATHSI CEMUHAPCKOTO THITA CITOCOOCTBYIOT OoJiee riTy00KOMY MMOHUMAaHUIO TEOPETHUECKOTO
MaTepuanga y4eOHOTO Kypca, a TakKe pPa3BUTHIO, (POPMUPOBAHUIO U CTAHOBICHHUIO Pa3IUYHBIX
YpOBHEH COCTaBJISAIOUINX MPO(ecCHOHATFHOM KOMIIETEHTHOCTH O0yJaroumxcs. 3aHsaTHs CeMHHap-
CKOTO THIIA [0 JUCLHUIUIMHE pPeaTn3yloTcs B fopMe CEMUHAPOB U MPAKTUYECKHUX 3aHITHH.

1) Cemunapckoe 3ansamue — 310 ornieHouHoe cpenctBo (manee OC), KOTOpoe 3aKI0UYaeTCs B
BBITTOJIHEHUH OOYYaIOUIMMHUCS, IO PYKOBOJCTBOM IIpEToaBaTelis, MpoOJIeMHOro y4eOHOro 3a/1a-
HUSl, HATIPaBJIEHHOTO HAa YCBOEHHE HAYYHO-TEOPETHUECKUX OCHOB YUeOHOM NUCUUIUIMHBI (MOIYJIs),
nproOpeTeHne HaBbIKOB OBJIAJCHU METOJaMH paboThl ¢ HH(POPMAIIMOHHBIMHU UCTOYHUKAMHU C TIPH -
MEHEHHEM COBPEMEHHBIX MH(GOPMALMOHHBIX 1 KOMMYHUKAIIMOHHBIX TEXHOJIOTUNA. BrlnonHenue 3a-
JaHus ceMuHapa 00ydaroIuecs: MPOU3BOAT B X07ie pabOThI B MaJIbIX TPYIaX, MPEACTaBISIIOT B yCT-
HOU (hopMe ¢ MPE3CHTAMEN MOTYyUYEeHHBIX PE3yIbTaTOB.

2) Ilpaxmuueckoe 3auamue — 3T0 oLeHOYHOE cpeacTBo (nanee OC), KOTOpOe 3aKITH0YaAEeTCs B
BBITIOJTHEHUH O0YYalOUIMMHUCS, 10/ PyKOBOJICTBOM IIpeIoiaBaTessi, KOMIUIEKca YUeOHBIX 3aJaHuil
0 OIPENEIIEHHOMY ITOPUTMY, HAalPaBJIEHHBIX HA YCBOEHHE HAYYHO-TEOPETHUECKUX OCHOB y4eO-
HOM TUCIUIUIMHBI (MOYJIS), IpUOOpETEeHNE MPAKTUIECKUX HABBIKOB OBJIAJICHHSI METOAAMHU MTPAKTH -
JecKoOHu paGOTLI C NPpUMCHCHUCM COBPCMCHHLBIX I/IH(bOpMaI_II/IOHHI:IX U KOMMYHUKAITUOHHBIX TCXHO-
noruil. BeimonHeHus: npakTHYeckoi paboThl 00yJaromuecs Mporu3BOIsAT B MUCbMEHHOM BUJIE.

HpaKTI/IquKI/Ie U CEMHUHAPCKUC 3aHATUA TPOBOAATCA C MUCIIOJIb30BAHHUEM AKTHUBHBIX U UHTCP-
aKTUBHBIX (HOPM OOyUCHHUS:

1. IlaneabHast auckyccus. [Ipaktuueckoe 3ansTHe B (hOpMe MAaHETBHON NHUCKYCCHH TIpE-
CTaBISIET OO0 KOJIEKTUBHOE OOCYX/IEHUE KaKOro-1100 BOMpoca, MpoOIeMbl UM CONIOCTABIICHHE
uHpopMannu, uael, MHEHHUH, TIPEeUIOKEHUH TTOCIIe BBICTYIUIEHHSI OCHOBHOTO CIIMKEpa 1Mo 0003Ha-
yeHHOMY Bompocy. [IpenonaBatens 3apaHee 03By4nBaeT TEMY JUCKYCCHUHU U BOIPOCHI, HA KOTOpPbIE
OyneT HeoOXOJMMO OTBETUTH. B X0/1e IMCKYCCHM CTYAEHTHI BBIPAOATHIBAIOT IPUHIUITEI U TIOAX OB
K PELICHHIO MOCTAaBICHHOM MpoOyieMbl (BOIpoca), J0Ka3aTeabcTBa, 0OOCHOBAHUS CBOEH MO3MIINY,
MaKCHMAaJIbHO UCIOJIb3YS CBOM JIMYHBIHI OIBIT.

Xapaxmepucmuxa OC. TlanensHas quckyccus siBisiercss OC, MO3BOJISIOIUM BKIIIOYUTH 00Y-
YaIOMIMXCS B IPOLiecC 00CYXIEHHUS CIIOPHOTO BOIIPOCA, IPOOJIEMBI M OIIEHUTh UX YMEHHE apryMeH-
TUPOBATh COOCTBEHHYIO TOYKY 3peHHUs. [IMCKYCCHOHHBIE MPOLEAYPbl MOTYT OBITH HMCIIOJIB30BaHbI
JUISL TOTO, 9TOOBI CTYICHTHI:

— JIy4Ille TIOHSJIM YCBOSIEMBIN MaTepuai Ha (poHEe pa3HOOOPA3HBIX MO3UIMHA 1 MHEHUH, HE 0051-
3aTEeIbHO JOCTHUTast OOIIEr0 MHEHNS;

— CMOTJIM TIOCTUYh CMBICTT H3Yy4aeMOro MaTepuaa, KOTOPhIii HHOT/Ia YyBCTBYIOT HHTYUTHUBHO,
HO HE MOTYT BBICKa3aTh BEpOAIBbHO, YETKO U SICHO, WM KOHCTPYHPOBATh HOBBIM CMBICII, HOBYIO ITO-
3UIHIO;
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— CMOTJIM COTJIaCOBaTh CBOKO TMO3MIIMIO HIIM JCHCTBUS OTHOCHUTEIBHO OOCYKIaeMO# mpo-
OJIeMBI.

Ota Gopma oTpaxkaeT 0COOCHHOCTH COBPEMEHHOTO MPO(eCcCHOHAILHOTO 00IIeHHs B podec-
cuoHanbHOU cdepe. [TaHenpbHAS TUCKYCCHSI — TUANIOTHYECKOE OOIICHHE yYaCTHUKOB, B TIPOIECCE
KOTOPOTO 4Yepe3 COBMECTHOE yUacTHE OOCYKIAIOTCS U PEIIAIOTCS TEOPETHUECKUE U MPAKTHYCCKUE
poOJIeMBI Kypca.

Memoouxa npumenenuss OC u 83aumocessv ¢ popmupyemvimu komnemenyuamu. Ha 3anaran
B ¢opMe MaHEIbHOM JMCKYCCHUH OCYIIECTBISIOTCS COTPYIHUYECTBO M B3aMMOIOMOIIb, KaXIbIN
00yJaromuicss UMEET MPaBO HAa MHTEIUICKTYAIbHYI0 aKTHBHOCTH, 3aWHTEPECOBAH B JIOCTHIKCHUU
o011ell 1enyu NpakTUYECKUX 3aHATUH, IPUHUMAET YYacTHE B KOJUIEKTUBHOW BBIPAOOTKE BBIBOJOB U
pemieHuid. B yciioBusix coBMeCTHON paOOThl 00YUArOIIUICS 3aHUMAET aKTUBHYFO MTO3UIIHIO.

Ha obcyxnenue BeIHOCATCS HanOoJiee aKTyalbHBIE MPOOJIEMHBIC BOTPOCHl M3y4aeMOU JTUC-
UIUTAHBL. Ka)kIplii U3 yYaCTHUKOB JUCKYCCHH JTOJDKEH HAYYHTHCS TOYHO BBIPAXKaTh CBOU MBICIH B
JOKJIaAC WM BBICTYIUICHUH 110 BOIIPOCY, aKTUBHO OTCTAWBATh CBOIO TOYKY 3pPCHUA, APIrYMCHTUPO-
BaHO BO3paXkaTh, ONMPOBEPraTh OIMIMOOYHYIO TO3UIIUIO, YTO (OPMHPYET CIOCOOHOCTH JIOTHUECKU
BEPHO U IPaMOTHO CTPOUTH YCTHYIO U IIHCBMEHHYIO PEYB.

2. Meton keiicoB (Case-box). IlpenonaBarenb TrOTOBUT KEWC, B KOTOPOM COJEPKUTCS
OTMCaHNe )KU3HEHHON CUTYyalluH, a TakKe Ha0op QaKkTUUECKHX MAaTepHANIOB, TOKYMEHTOB, CBSI3aH-
HBIX ¢ Hed. OOyuaromuecs padoTaroT B MaybIX rpymnmnax (rmo 3-5 venmoBek). Ha ocHoBanuu mpe-
CTaBJICHHBIX JJOKYMEHTOB U OIMHUCAHUS OHU JIOJDKHBI IPOAHAIM3UPOBATh CUTYAIINIO, Pa3o0paThes B
CYTH BOIIPOCA, BBISBUTH KJIFOYEBBIC MPOOIEMBI, MPEIIOKUTH BO3MOXKHBIC OCHOBHBIC M aJbTepPHA-
TUBHBIE PEIlIEHUs, BEIOpaTh ONTUMAIBHBIA BapUaHT U3 UMEIOUIMXCA M apryMEeHTHpoBaTh ero. Ha
CIIEAYIOIICH CTaJIUU KaX/1asi TPyTIa MPeJICTaBIIsIeT CBOU Pe3yJIbTaThl aHAIM3a M BapUAHT PEIICHUs,
3aTeM MPOXOJUT 00Iast JUCKYCCHs, TTOJIBEIEHUE UTOTOB JUCKYCCUU U BBIOOD JyuIiero pemieHus. B
XOZI€ 3aHATHS C HMCIIOJIb30BaHHEM JIAHHOTO METO/1a MPOMCXOIHUT YCTAHOBJICHHUE MEXIPEAMETHBIX
CBsi3ei, y oOydaromuxcsi GopMHupyeTcs aHATUTUYECKOE U CHCTEMHOE MBIIIJICHHE, HABBIKU OLEHKU
IbTEPHATHB; HABBIKY TPE3CHTAIIMU PE3YyJIbTAaTOB IMPOBEICHHOTO aHAIN3a; HABBIKH OICHKU MOCIIE] -
CTBUI, CBA3aHHBIX C MPUHATHEM pellleHui. B xo/e 3aHATHs ¢ UCTIONb30BAaHUEM JAHHOTO METOAa y
oOyyaromuxcsi BhIpabaThIBaETCsS CIIOCOOHOCTh K 0OOOIICHNIO, aHANIN3Y W BOCIPUSATHIO MHPOpMa-
1uu. CriocoGHOCTh K MOCTAHOBKE IIENU U BBIOOPY myTeilt ee qoctrxkeHus. CiocOOHOCTh TOTUYECKH
BEPHO, aQpTYMEHTUPOBAHHO M TPAMOTHO CTPOUTH YCTHYIO PEYb.

Xapaxmepucmuka OC. MeToJ1 KEHCOB WM METO/I KOHKPETHBIX CUTYaIlMi — METOJ] aKTUBHOT'O
MPOOJIEMHO-CUTYAIIMOHHOTO aHAJIM3a, OCHOBAHHBIM Ha OOYYCHUU TTyTEM PEIICHUS KOHKPETHBIX 3a-
Jlad — CUTyaIui (penieHne KemcoB).

MeTtoa KeHCOB MCHOIB3YeT MPOOJIIEMHBIE 33JaHUs, B KOTOPBIX OOyUYaIOMIMMCS TpeaiaraiT
OCMBICJIUTH PEaTbHYI0 MPodeccHoOHAIbHO-OPUEHTHPOBAHHYIO CUTYAIUIO, COAEpXKAIlyI0 B cebe He-
00X0AMMYT0, HO HETIOJHYI0 HH(POPMALIUIO ISl PELIeHUs 3aJaHHOM pobiembl. [loTpeGHOCTD B mipH-
MEHEHUH Keic-u3meputeneld o0ycloBlIeHa TeM, YTO OlleHKAa (DYHKIHMOHAIBHBIX KOMIETCHLIUN He
MOJKET CBOJUTHCS K OTBETaM Ha BOMPOCHI TECTOBOTO XapaKTepa, MOCKOJIbKY (PYHKIIMOHAIBHBIE
KOMIIETEHIIMH — 3TO TO, YTO YENOBEK JOHKEH YMETh JIeJaTh B TPYAOBOI cdepe Wil perIeHUH JIOTH -
yeckux 3a1a4. Onucanue QyHKIIMOHATBHBIX KOMIICTCHIINH, KaK TIPABHIIO, MPEATIONaraeT (hopMyIin-
POBKH JIESTEIIbHOCTHOTO TUIIA: «CIIOCOOHOCTH (hOPMYIHPOBAThH 1I€NIU, 3814l U CTPATETHH .., BBISB-
JSTh TEHJCHIIMU. .., CTPOUTH MPOTHO3HI...». Hanbonee 3¢ppekTuBHBIM cIOCOOOM HX OIICHUBAHUS
SBIISIETCS PEllIeHUE KEeHCOB (peasIbHbIX MPOOJIEMHBIX CUTYallUii), OCHOBAaHHBIX HA COBOKYITHOCTH CH-
TyaIlMOHHBIX MOJEIICH, BKIIFOYAIOMUX (HOPMYIHPOBAHKE IPOSKTOB YACTHBIX COTJIAIICHUH, JOTOBO-
POB U CIEIIOK.

MeToJ KeiiCOB OTHOCUTCSI K HEUTPOBBIM UMUTAIIMOHHBIM aKTUBHBIM MeTOAaM oOyueHus. He-
MOCPEACTBEHHAs 1€ METOJla case-boX — 3TO COBMECTHBIMHU YCHUIHUSIMHU TPYMIbl 00yYarOIIUXCS
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MPOAHATM3UPOBATh KOMIUIEKC CXOXKHX MPOOJIEMHBIX CUTYaIlui, BOZHUKAIONIMX TPU KOHKPETHOM
MIOJIOKEHUU JIeNI, U BBIPA0OTATh MPAKTUYECKOE PEIICHHE, a TAK)KE OICHUTH IMPEII0KEHHBIC alro-
PUTMBI U BBIOPATH JTydIliee B KOHTEKCTE MOCTABJICHHOM MPOOJIEMBI.

Memoouxa npumenenus OC u 83aumocesasb ¢ Gopmupyemvimu KomnemeHyuamu. MetoJ
NpeJICTaBIsAeT COO0H criennMUIEcKy0 pa3HOBUIHOCTh UCCIIEIOBATEIBCKONW aHATMTUIECKON TEXHO-
JIOTHH, T.€. BKIIIOYAET B ce0s Omepaiuy MCCIeI0BaTeIbCKOro MpoIecca, aHaTUTHIECKHE TPOIIe/Ty -
pBI

Pemenue keiica mo3Bosiser:

— OpraHu3oBaTth paboTy B Tpymnme (WM MOATrpynmnax) W o0ecreyuTh B3aUMHBIN OOMEH
uHpOopManuei;

— MOTPY3UTh TPYNIY B MPOGECCHOHAIBHYIO CUTYyalntoo, GopMHpoBaTh dH(HEKT YMHOKEHHS
3HAHUS,

— (opMHPOBATH MHOTOOOPAa3HBIC TMYHOCTHBIE KAUeCTBA 00yJIaeMbIX;

— (opMHUPOBATH TTPOOJIEMY | ITyTH €€ PEIICHUS Ha OCHOBAHHUHU Kelica;

— aKTHBH3HMPOBATh O0YYarOIINXCS, Pa3BUBATh aHATUTUYCCKHE U KOMMYHHKATUBHBIC CIIOCO0-
HOCTH, OCTaBJIsisl UX OJIMH HA OJIUH C PEATbHBIMH CUTYAITHSIMH.

[TpuMeHeHHE KEHC-TEXHOIOTUH PEKOMEHAYETCS B IEIIAX:

— Pa3BUTHS HABBIKOB aHAIHM3a M KPUTUICCKOTO MBIIIJICHHUS;

— U3YYCHHUS TCOPHUU TIPUHSTHS YIPABICHYSCKUX PEIICHUI HA KOHKPETHBIX IPUMEpax;

— OTpa0OTKH THITOBBIX CXEM BBIPAOOTKH YIIPABICHYECKUX PEIICHUH B MTPOOJIEMHBIX CUTYAIIH-
AX;

— Pa3BUTHS TBOPYECKOTO MBIIUICHHUS,

— pa3BHUTHS HABBIKOB pabOTHI B KOMaH/IE.

3. PosieBasi urpa. B xoze 3aHATHS TPOUCXOTUT UMHUTALIMS IPUHATHS PEIICHUN B PA3IUYHBIX
CUTYyalUsX, OCYIIECTBIIIEMAs 10 3aJaHHBIM MIPAaBUJIAM TPYIIION JIIO/IEH B THAJIOTOBOM PEXUME 10
3apaHee 0003HAUYEHHOI MpobiieMe W Ha OCHOBAHUU TMPEACTABICHHBIX JOKYMEHTOB. 3aTeM IPOUC-
XOJUT UMHUTALMs (BOCIIPOU3BEACHNE) PEAJIbHOM CUTyallnu, B KOTOPOH o0yyaromuecs AeUCTBYIOT B
COOTBETCTBHH ¢ 0003HaYECHHON POJIbI0. B X0/ 3aHATHS C HCTONb30BAaHUEM JJAHHOTO METO/Ia y 00y -
YAFOIIUXCSl BBIPA0ATHIBACTCS CIIOCOOHOCTh K OOOOIICHUIO, aHATN3y U BOCHPHUITHIO WHPOPMAITUH.
CriocoGHOCTh K MOCTAaHOBKE IIENIM U BBIOOPY MyTel ee gocTuxkeHus. CiocoOHOCTh JTIOTUYECKH BEp-
HO, apTYMEHTHPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PEYb.

Xapaxmepucmuxa OC. PoneBas urpa — pa3HOBUAHOCTb METOJa JI€JIOBOM WIpPbI, MO3BO-
JSFOIIEH ONpeAeNuTh: HanboJiee CI0XKHbIE ISl TOHMMAaHUSI BOIIPOCHI, CTOCOOHOCTh 00YYarOIuXcst
MPUMEHATh TEOPETHYECKHE TMOJIOKEHHUS K KOHKPETHBIM XKMU3HEHHBIM CUTYallMsSM, UX HABBIKU pa-
OOTBI C JEKIIMOHHBIM 1 HOPMATUBHBIM MaTEPHATIOM.

Ponesast urpa, urpoBoe MpoeKTUPOBAHUE — COBMECTHAS I€ATEILHOCTh ITPYMIIbl 00yUYaOLUXCS
M0J] yTpaBJICHUEM TPENoaaBaTessl C LENbI0 PeHIeHUs] y4eOHbIX U MPodecCHOHATBHO-OPUEHTHPO-
BaHHBIX 33]1a4 IIyTEM UTPOBOTO MOJAEIMPOBAHUS peallbHOM mpobiemHoi cutyanuu. Urpa kak cpen-
CTBO OIICHMBAHUS MO3BOJISET OLEHUBATh YMEHHE aHAIM3UPOBAThH U PEIIaTh TUIIMYHBIE TPOPECCHo-
HanbHbIE 3a1aun. KpoMe Toro, urpa kak MeToJi 00y4eHHsI U KOHTPOJISI UCTIOIb3YeTCs sl PEIICHHUs
M OLIEHKM KOMIUIEKCHBIX 3a/1a4: YCBOCHHE HOBOTO M 3aKpPEIUICHHUS CTaporo MaTepuasa, opMHupoBa-
HUSl OOIIEKYJIbTYPHBIX KOMIIETEHIIMH, PAa3BUTHUS TBOPUYECKUX CIOCOOHOCTEH, 3(PPEKTUBHOCTH KO-
MaHJIHOW paboTHI, CHOCOOHOCTh K COBMECTHOMY PELICHHIO 337a4, a TAK)Ke BBIIBUTH UHIUBUIYaIIb-
HBIN BKJIQJ KQX/I0TO YYaCTHHKA.

Takum 00pa3oM, IeNTM HCIIOJB30BAHMS JEJIOBBIX WUTP OINPENENIOT U KPUTEPUU OLIEHKU ee
PE3yNIbTATOB, MPOSBIIIEMBIX B BUJIE IEMOHCTPAIUU:

— BIAJCHHUE MEXIUCUUTUTMHAPHBIM, KOMIUIEKCHBIM 3HAHUEM;

— HAaBBIKOB aHAJM3a U KPUTUYECKOTO MBIIILJICHHUS;
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— YMEHU KOMMYHHUKALIHH;

— OTBETCTBEHHOCTH 3a IOCJIEACTBUS IPUHUMAEMBIX PEIICHUMN;

— yMEHUl B IPUMEHEHUH THUIIOBBIX CXEM BBIPAOOTKH yNpPaBIEHYECKUX PEIIeHUH B IpoOiIeM-
HBIX CUTyalUsX;

— TBOPYECKOTO MBIIUICHUS;

— yMeHuil paboThl B KOMaHIe.

Memoouxa npumenenus OC u 63aumocsnzo ¢ popmupyemvimu komnemenyusmu. Ponesas ur-
pa MMeeT CBOEH 1LeJbI0 HAYYHTh OOYYaIOLIMXCS IPAMOTHO OCYILIECTBISATH MOCTPOCHHE OTBETA HA
3aJJaHHBIA BONPOC, 00s13aTENbHO CChIIAasiCh HA HH()OPMAIIMOHHBIE HCTOYHUKHU, YTO (OPMUPYET CO-
OTBETCTBYIOLIUE 3TAIbl KOMIIETEHIIUH.

OObyuaromuecs JOKHBI MPOSIBISTh aKTUBHOCTh B T'PYIIIE MPU aHAIU3€ TOCTAaBICHHON 3aja-
4i, o0ecreYnBaTh BEIPaOOTKY IPUHUMAEMOTO IPYTION pelieHus..

Kputepuu onenku 3ppexkTHBHOCTH YyYaCTHUKOB B UTpe:

HPEIbABICHUE KaX/IbIM CTYJJEHTOM CBOETO NOHUMAaHU IPOOJIEMBI;
HOSBJICHUE Y CTYJICHTOB HOBOT'O CMbICJIa 00CYXk/1aeMOi IIpoOIeMbl;
CTETIEeHb COTJIaCOBAaHHOCTH, BO3HUKINIAS TIPU 00CYKJICHHH MTPOOIEMBI.

Kputepuu ¢ dekTuBHOCTH cPOPMYTUPOBAHHOTO YUACTHUKAMHU PEILICHUS

HCIIOJIb30BAHUC IIPpH BLIpa6OTKe pCI_I_ICHI/Iﬁ PEKOMCHAYCMBIX (065[38.T€J'II>HBIX, CCJIM HIpa

Ha OCBOEHHE OIPEJIEJICHHOI0 y4eOHOro MaTepurai) MpueMoB, METO/IOB;

HE MPEBBIIICHUE JTUMHUTA BPEMEHH,
HAJIMYKE B PEIICHUU HOBU3HBI, OPUTHHAIBHOCTH, HECTAHJIAPTHOCTHU; YYET OTPAHUYCHUN;
PaLMOHAIBHOCTD IIPUHATOrO PELLIECHUS;

HaJIM4Ke OMIMOOK MIIM MMPOTHBOPEUHU B PEILICHHUH;

TEXHUYECKas FPaMOTHOCTh 0(OPMIICHHUS PEIICHHH (eciu TpeOyeTcs).

Kpurepuu MexrpynnoBoro B3auMoIeHCTBHS:

OBICTpOTA MPUHSATHS PEIICHUI;

HKCIEPTH3A PELICHUN APYTUX TPYIIIL;

apryMEeHTHPOBAHHOCTb IIPY 3aLIUTE CBOUX PEILICHUN;

COIJIACOBAHHOCTD PELICHUs BHYTPU I'PYIIIILI;

UTOTH COPEBHOBATEIIBHOCTH IIPU IIPOBEACHUM IEUCTBUM, BXOAAUIUX B KAHBY UI'PHI.

Kpurepun OlLEHKHM WHAMBUIYAJIbHBIX JIMYHOCTHBIX KAueCTB YYACTHHUKOB (IO YCMOTPEHHUIO
npernoaaBarens):

SPYAUPOBAHHOCTB;

MPUHIIUIIAATBHOCTh, YeCTHOCTD, T00POCOBECTHOCTD;

YMEHHE apryMEHTUPOBATh U OTCTaUBATh CBOE PELICHMUE;

CKJIOHHOCTb K PUCKY;

YMEHHE UCII0JIb30BATh Pa3IMyHble HH()OPMALIMOHHBIE UCTOYHUKY (Hay4HYIO JIUTEPATypy,

CIIPaBOYHbIE MaTEpHall, HOPMATUBHBIE TOKYMEHTHI);

MHUIMATUBHOCTh, UCIIOJTHUTEIbHOCTB;
CaMOOpIaHU3aLHIo;
KYJIBTYPY PeUl, KOMMYHUKA0EIbHOCTb.

TemaTuka 3aHATHI CEMUHAPCKOI0 THUIIA

TemaTtnueckoe cojep’kaHue CEMHUHAPCKHUX 3aHATUH, (GOPMbI M BUABI 33JJaHUIl MOTYT OBITH
CKOPPEKTUPOBAHBI WIIM YTOYHEHBI B COOTBETCTBUU C aKTYaJIbHBIMU U3MEHEHHUSIMU B OTPACIi, pabo-
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YUM IrpauKoM U yueOHO-METOIMYECKHUM IIJIAHOM PAa0OThI MpenoaaBareis. 3aHATH CEMUHAPCKOTO
TUIIA MOTYT OBITh MPOBEAEHBI B (JOpPME BBIE3THOTO 3aHATHUS C MOCELIEHNEM 00BEKTOB U MpeAnpus-
TUI OTpaciy TO COTJIACOBAHUIO, KPYMHBIX COOBITHHHBIX Mepomnpustuii (BoictaBku MITT, WH-
TypMmapkeT, «OTIbIX», KOHIPECChl TypomeparopoB M T.N.). CeMHUHApCKUE 3aHATUS MOTYT OBITh
IpOBE/IEHBI B (hOpMe MacTep-KIacCoB U Kelc-cecCuil ¢ BeIyIMMU SKCIIEpTaMH — MPEICTaBUTEISIMU
OTpaciy B COOTBETCTBUU C YTBEPKICHHBIM Ipa)uKOM UX NPOBEJCHHUS.

3ansTue ceMuHapckoro Tuna 1

Tema u conepxanue 3auatusi: [IpAKTHKN KPeaTHBHBIX IKCKYPCHOHHBIX POEKTOB

Bun npaktuueckoro 3aHATUS: npakmuueckas paboma B popme pa3dopa Kelc-paKkTHK.

HCJII) 3aHATUA: I/I?,ytII/ITI) THUIIbBI I/IHHOB&III/IfI Ha NMpUMCEPEC MPAKTUKHU KPCATUBHBIX MHHOBAIIMOHHBIX
MPOEKTOB BEAYLINX KOMIAHUI TYPUCTCKO-OKCKYPCUOHHOMN CeEpBHI.

HpaKTI/I‘IeCKI/Ie HaBBbIKH: YCBOCHUC 3HAHUHU 110 TEMATUKE, OIIbIT pa6OTI)I B MAJIbIX I'pymIiax U UCCJIC-
JIOBaHMsI, pabOThI C JINTEPATYPHBIMU HCTOYHUKAMH.

3aHsiTHE CEMHHAPCKOIO THIIA 2

Tema u conepxanue 3anatusi: MeToanka 1eKOMIO3MIMHA HHHOBAIMM B IKCKYPCHOHHOI padoTe
Bun npakTrueckoro 3aHsATHS: IpakTHYecKas paboTa — aHanu3, paboTa B MaJbIX TPYIIIax.

Ienp 3anaTHs: M3y4ynTh NOHATHE CTPYKTYPUPOBAHKS MHHOBALMOHHBIX IIPOLIECCOB

[IpakTHyeckrie HaBbIKU: YCBOCHUE 3HAHUH 10 TEMATHKE, ONBIT AUCKYCCUN U MCCIEAOBaHUS, PA0OOThHI
C JIMTCPpAaTyPHBIMHU UCTOYHUKAMMU.

3aHsiTHe CEMUHAPCKOT0 THIA 3

Tema u conepkanue 3anatus: HoBble TexHOJI0rMM B padoTe IKCKYPCOBOAA: BO3MO:KHOCTH U
yrpo3bl. VR-3kckypcun, «iiugpoBbie IKCKYPCHN», MYJIbTHMEIUA-IKCKYPCUM — 3aMeHa UJIH [10-
NMoJIHEHHE K TPATAUIIHOHHBIM ?

Bun npaktuueckoro 3aHATUSA: cemunap B popMe MaHeTbHON TUCKYCCHH C MOCT-PEITU30M.

Lenb 3ausaTus: U3yuuTh napaMeTpbl MHHOBAIIMOHHOCTH SKCKYPCHOHHOM OTpaciiy B acmekTe Tpebo-
BaHMI 1 3aIIPOCOB COBPEMEHHOTO OTPEOUTEIS.

[TpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUN IO TEMATHUKE, OIMbBIT BHICTYIJICHUS U UCCIIEOBAHUS, pa-
OOTHI C IUTEPATyPHBIMU UCTOUHUKAMHU.

3ansTHe cCeMUHAPCKOro TUNa 4

Tema u copep:kanue 3aHATHS: «/loporue MHHOBAMM»: MOKHO JIM IOTHATh U NeperHaTh MUPO-
BBIX JIHJEPOB B IKCKYPCHOHHBIX HHHOBAIUSIX ?

Bup 3anatus: npaktudeckas paboTta — aHanu3, paboTa B MajblX IpyInax.

Ilenb 3aHATUA: POAHATU3UPOBATH MOHATUE JOCTYMHOCTH SKCKYPCHOHHBIX WHHOBAIMM AJIs peru-
OHOB M MYHUIMNAJIUTETOB, BBIIBUTh KOHKYPEHTHBIE NPEUMYIIECTBA, NPEIOCTABIIIEMbIE TaKUMH
MHHOBALMSIMM, YTPO3bl, BOSHUKAIOIINE B PE3yIbTaTe€ OTCTABaHUS B «IOPOTMX MHHOBALUAX» OT Be-
JOYUIUX TYPUCTCKO-IKCKYPCHOHHBIX PETMOHOB-/IECTUHALMH, KPYITHEHIINX MYy3€HHBIX YUPEKICHHUMN.
[IpakTHyeckre HaBbIKU: YCBOCHHE 3HAHUN II0 TEMATHUKE, OINBIT BHICTYIJICHUS U UCCIIEOBAHUS, pa-
00TbI ¢ UHOPMALIMOHHBIMHY UCTOYHUKAMHU, B T.4. 3apPyOEHKHBIMHU.

3aHsiTHE CEMHHAPCKOIO THIIA 5

Tema u conepxanue 3anATHS: «KOH(IUKT MoOKoJeHUiT»: J0au noKoJeHuil XYZ B 01HOM 3KC-
KYPCHOHHOM rpymime

Bun npaktuueckoro 3aHATUSA: cemunap B popMe AUCKYCCUU C DIIEMEHTAMH POJICBOM UTPHI.
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Lenb 3anstus: U3yduTh OCHOBHBIE MOJENHU OOIIEHUS M BHICTPAWBAHUS B3aMMOOTHOIICHUN MEXITY
AKCKYpPCOBOJOM U 3KCKypCaHTaMH, OTHOCSIIIMMUCS K Pa3IMYHBIM MMOKOJICHUSM (COTJIACHO MOJIOXKE-
HUSIM TE€OPHUH TOKOJICHUH).

[TpakTHdeckre HABBIKU: YCBOCHHE 3HAHUMN 10 TEMATHKE, OIBIT PEIICHUS MPOOJIECMHBIX CUTYalluid B
MOJIETTUPYyEeMOU cpefie, paboThI € TUTEPaTyPHBIMU UCTOYHUKAMHU.

3aHsiTHEe CEMMHAPCKOTO TUMA 6

Tema u conepxanue 3aniatusd: UHHOBanuoHHasi pyTypucTHKa: Oyayuee npogeccuii B 3KCKyp-
CHOHHOII cepe

Bun 3anarusi: cemunap B hopme maHeTbHON AUCKYCCHU.

Llenpb 3anaTUsA: M3yunTh OCHOBHBIE MapaMeTpbl MPOTHO3MPYEMOro pa3BUTHUS pbIHKa Mpodeccuil B
cdepe TypUCTCKO-IKCKYPCHOHHON paboThl B POccur U B MHpE B aCNIEKTe TEXHOJIOTUYECKUX U UHHO-
BallHOHHBIX TPEH/IOB U MEPCIEKTUB.

[IpakTHueckure HaBBIKU: YCBOCHUE 3HAHUM 110 TEMATUKE, YCBOSHUE 3HAHUM 110 TEMATUKE, OIBIT IHC-
KyCCHUI M UCCIIEeJOBaHUs, pabOThI C IUTEPATyPHBIMU UCTOUHUKAMH.

8. IlepeyeHb OCHOBHOII W [AONMOJHUTEJIbHON Y4YeOHOHM JIUTEPaTypbl; INepeYyeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTH «HTEepHeT», NepedyeHb MH(POPMALMOHHBIX
TeXHOJIOTHH, MCIOJb3yeMbIX IPH OCYLIeCTBJICHMH O00pa3oBaTeJbLHOI0 Ipouecca no Auc-
HMILIMHE (MO1YJII0), BKJIIOYAasi epevyeHb HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

8.1. OcHoBHas quTEpaTypa

1. AdanacneB O.E., ApanacbeBa A.B. IHHOBallMOHHBIE TEXHOJIOTUU B 3KCKYPCUOHHON HUHY -
crpun: Yueonuk. M.: KuoPyc, 2025. 312 c. URL: https://book.ru/book/956935

2. TapeeB P.P. UHHOBauu B rOCTHHUYHOM U TYPUCTCKOM Ou3Hece: Yue0. mocob. M.: Kaopyec,
2024. 228 c. URL: https://book.ru/book/950548

3. 3parunnesa O.I1. MHHOBanuu B MHIYCTPHHM TypHU3Ma U TOCTEPUUMCTBA : MoHorpadus.
M.: Pycaiinc, 2020. 133 ¢. URL: https://book.ru/book/939761

4. Hwmxeropoaues P.M. DxoHomuka umHHOBaimii: Yue6. moco6. M.: Pycaiinc, 2024. 153 c.
URL: https://book.ru/book/951614

5. Top¢unkens B.S1. UHHOBaoHHBIH MeHeKMEHT: YueO. / nox pexn. B.SA. Topdunkens, T.I'.
[Tomagrox.  M.:  ByszoBckuit  yue6.: HMH®PA-M, 2023. 380 c. URL:
https://znanium.com/catalog/document?id=421623

6. Jlanun H.U. Teopus u npakTuka MHHOBATUKU: Y4eO. 1ocob. M.: YHuBepcuTeTcKas KHUTa;
Jloroc, 2020. 328 c¢. URL: https://znanium.com/catalog/product/1213763

7. HaymoB A.®., 3axapoBa A.A. VIHHOBallMOHHAs JEATENLHOCTh MpeanpusaTus: Yued. M.:
HUIL MH®PA-M, 2023. 256 ¢. URL: https://znanium.ru/catalog/document?1d=444592

8. Hwmxeropoanes P.M. DxoHomuka uHHOBanuii: Yue0. moco6. M.: Pycaitnc, 2024. 153 c.
URL: https://book.ru/book/951614

9. TIparep Y. Kak cozmaBaTh HHHOBAIUM: NpakTHyeckoe pykooacTso / Y. Ilpatep, JI. 'anapn.
M.: COJIOH-ITPECC, 2020. 96 c. URL: https://znanium.com/catalog/product/1858778

10. IIpockypun B.K. Ananms, oneHka u (pUHAHCHPOBAaHHE MHHOBAIIMOHHBIX MPOEKTOB: Yuel.
moco0. M.: By3oBckuit  yueO.: NHOPA-M, 2024. 136 c. URL:
https://znanium.ru/catalog/document?id=43083 1 &pid=1054437

11. YepuukoB B.I'. MaHoBamuu B ceppuce: Yueb. moco6. M.: Pycaitnc, 2023. 193 c. URL:
https://book.ru/book/952942

12. llep6akoB B.H. MuBectunun u naHoBanuu: Yueb. / B.H. lep6akos, JLII. Jlamxos, K.B.
bangun [u np.]; moxm pen. B.H. Illepbakoa. M.: [JlamkoB m K°, 2023. 646 c. URL:
https://znanium.ru/catalog/document?id=431497&pid=1091153
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8.2. lonoiHUTE/IbHAA JTUTEPATYypa

1. banmun K.B., IlepenepsieB N.1., I'onos P.C. Ynpasnenue puckamu B HHHOBAI[MOHHO-WHBE-
CTUIIMOHHOM NEeATEILHOCTH NpeAanpusTus: Yued. mocod. M.: [lamkoB u K°, 2023. 418 c.
https://znanium.ru/catalog/document?id=432119 .

2. CadponoBa T.H. MHHOBanMM B TOCTHHUYHOM JEATEILHOCTH: Y4eO. moco0. KpacHospck:
Cub. penep. yu-1, 2018. 156 c. URL: https://znanium.com/catalog/product/1032196

3. Beprakosa HO.B. Ilporpecc m MHHOBAIIMU: aHAN3 CUCTEMHOW B3aMMOOOYCIIOBJICHHOCTH:
Momnorpadus / F0.B. Beprakosa, E.A. Anmneesa, 1.®. Psduesa. M.: UHOPA-M, 2019. 137
¢. URL: https://znanium.com/catalog/product/989969

4. T'pubos B.Jl. UHHOBanmmoHHEI MeHeKMEHT: Y4eb. moco06. / B.J1. I'pubos, JI.I1. HukutuHa.
M.: UHOPA-M, 2022. 311 c. URL: https://znanium.com/catalog/document?id=399513

5. Tepekanuna H.C. IIpoxyKTOBbIE U MPOIECCHbIE MHHOBAIMK B MapKeTHHTre: MoHorpadus /
H.C. Ilepekanuna, C.I1. Kazakos, 1.B. Poxxkos. M.: PUOP: UH®PA-M, 2020. 250 c. URL:
https://znanium.com/catalog/product/1081009

6. PasBuTue mpeAnpUHUMATENIbCTBA: WHHOBAIMM, TEXHOJIOTMH, WHBEeCTUIIMH: MoHorpadus /
nox pex. M.A. OckunpapoBa. M.: JlamkoB u K° 2023. 352 c¢. URL:
https://znanium.ru/catalog/document?id=431827&pid=1232452

8.3. [lepeyennb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH « UHTEepHET)

1 «OpenTripMap — OTKPBITBIA TYPUCTUYECKUM aTiac JOCTONPUMEUYATEIHLHOCTEH MHU-
pa» - URL: https://opentripmap.com/ru/ JlocTyn cBOOOAHBIH

2 ExenneBnas snextponHas razera Poccuiickoro Coroza Typunayctpum - URL:
http://ratanews.ru/ JlocTymn cBOOOHBII

3 ExenenenbHbIN qaiikecT HOBOCTEN cdepbl rocrenpuuMcTsa. Beé 06 otensx, roctu-
nunax - URL: http://hotelier.pro [loctyn cBoGOIHBII

4 Hayunas snextponnas Oubmmoreka E-library (uHbOpmanmoHHO-CIIpaBOYHAsI CH-
crema) - URL: http://www.e-library.ru/ Jloctyn cBoOOIHBII

5 Hayumnbiii xypHan «CoBpeMeHHbIe Tpo0IeMbl CEpBHCa U Typu3Ma» - Pexum no-
cryna: https://elibrary.ru/title_about new.asp?id=26229 [locTym cBOOOHBII

6 Hauwmonanbublil npoekT «Typusm um MHAYCTpUS rOCTENPUUMCTBa» - Pexxum nocryna -
Pexum Jocryna https://xn--80aapampemcchfmo7a3c9ehj.xn--plai/new-projects/turizm-i-

gostepriimstvo/ JlocTym cBOOOAHBII

7  Odummaneueiii cailt m3ganust Toukoctu Typusma - URL: https://tonkosti.ru  Jloctyn
CBOOOHBIN

8  Odwunmaneuerii caiit HKO «3konornueckmii coro3» - URL: https://ecounion.ru/ [lo-
CTYII CBOOOIHBIN

9  Odummaneasiii calit Poccuiickoro Coro3a Typunayctpuu. 3akoHOIATEIbCTBO. Bcee

BaXXHbIE MEXIYHapoJgHble U poccuiickue nokymeHTtsl. HoBoctu. Cratuctuka. - URL:
http://www.rostourunion.ru/ Jloctyn cBOOOJHBIN
10 Odunmaneueiii  caiit  Poccuiickoit roctunuyHod accoumanuu (PTA) - URL:

http://rha.ru/ Jloctyn cBoOoaHbII

11 Od¢unmaneusiii caiit ®I'bOY BO «Poccuiickuii rocy1apcTBEHHbII YHUBEPCUTET TY-
pu3Ma u cepBuca» - Pexum gocryna: https://rguts.ru/ Jloctyn cBOGO HBIN

12 Tloptan npo roctuauuHsblii 6usHec (ProHotel) - URL: http://prohotel.ru/ [loctyn cBo-
OO THBII
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13 Poccuiickas kHmwKHas manata W Poccuiickas rocymapcrBeHHass OuOimoteka (PI'B)
(nadopmanmonHo-cripaBoyHas cucrema) - URL: https://www.rsl.ru/ru/rkp/ JocTym cBOOOHBIN

14 Poccuiickas HanuoHanbHash OuOnMoTeka (MH(DOPMAIMOHHO-CIIPABOYHAS CHUCTEMA) -
URL: https://nlr.ru/ Toctyn cBoO60aHbIIH

8.4. Ilepeyenb nmporpaMMHOro ofecreyeHusi, COBPeMEHHbIX NPo(ecCHOHAIBHBIX 0a3
JAAHHBIX M1 MH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. baza nannbix «EnuHbpli denepalbHBIA peecTp TyporepaTopoBy. Enunbiii denepanbHblii
peecTp TyponepaTopoB | MUHHCTEPCTBO SKOHOMHUYECKOTO pa3BuTus Poccuiickoit Denepanun [o-
CTyH CBOOOTHBIH

4. basza nannbix «®DenepanbHblil EpeyeHb TYPUCTCKUX 00BEKTOB MUHIKOHOMpPa3BUTHS PDy.
URL: Typuctuueckue peecTpbl | MUHHUCTEPCTBO SKOHOMHYECKOTO pa3Butus Poccuiickoii denepa-
1wmu / JlocTym cBOOOTHBII

5. baza mannapix MHCTHTYTAa HayuyHON MHpOpManuu 1o odmecTBeHHbIM Haykam PAH (MHU-
OH), mpodeccuonansHas 6a3a naHHbIX. bubmmoreka mm. B.I'. bemmnckoro. IlyreBomutens 1o
MTOUCKY oubmnorpaduueckoit uHbopMaIuu - URL:
http://book.uraic.ru/project/poisk_katalogi/inion.htm /loctyn cBoGOHBII

6. [IpodeccuonanpHas 6a3a JaHHBIX: MOPTAJ OTKPBITHIX JaHHBIX MUHUCTEPCTBA SKOHOMHUYE -
ckoro paszsutus. URL: https://www.economy.gov.ru/opendata/

7. IpodeccuonanpHas 0a3a COIMONOTHUECKUX NAaHHBIX Bcepoccuiickoro neHTpa m3ydeHus
obmecrteenHoro MmueHust (BLIMOM) - URL: https://bd.wciom.ru/ JIocTyn cBOOOAHBIN

8. CrnpaBouHast MpaBoBast cucrema (CIIC) Koncynsrantl Intoc. URL:
https://www.consultant.ru/

9. ®enepanbHplii HPOPMAMOHHBIN (OHA cTaHAApTOB (MpodeccuoHanbHas 0a3a JaHHBIX,
«Poccuiicknit nHCTUTYT cTaHAapTuzauun») - URL: https://www.gostinfo.ru/pages/Maintask/fund/
Joctyn cBOOOIHBIIH

10. DnexrponHo-OnbMMOTeuHas cucrema BOOK.ru - URL: https://book.ru/

11. BnexrponHo-6nbOIMOTeYHast cuctema ZNANIUM - URL: https://znanium.com/

9. MeToguyeckne yKa3aHus I 00yYAOIIMXCS M0 OCBOEHHUIO TUCHHUILIMHBI (MOLYJIs1)

[Iponiecc n3ydeHus: TUCHUILIMHBI IPEAYCMAaTPUBAET KOHTAKTHYIO (padoTa Ha JICKIUAX U 3a-
HATUAX CGMI/IHapCKOFO) )41 CaMOCTOSITGHBHy}O (CaMOHOI[I‘ OTOBKA K JICKIIUAM W 3aHATUSIM CeMI/IHap-
CKOT0 THIa) paboTy 00y4JaroIIerocs.

B kauecTBe OCHOBHBIX (hOpM OpraHU3aIMK yueOHOTO MpoLecca Mo JUCUUIUIMHE B IIpeasiara-
€MOI METOAMKE 00yUEHHUS BBICTYIAIOT JEKIIMOHHBIE 3aHATHS U 3aHATHS CEMUHAPCKOTo THMa (C uc-
IIOJIB30BAHUEM AKTHUBHBIX H I/IHTepaKTI/IBHBIX TCXHOHOFI/Iﬁ 06yquI/1;1), a TAaKXE CaMOCTOsTCIIbHAas
paboTta 00yUaroImuXCsl.

3anamusn NeKyuoOHHO20 Mmund.

Jlexyus-npezenmayusi - 3TO TPATUIIMOHHO BY30BCKasi y4eOHasi JICKIWSA, COMPOBOXKIAaeMast
JIEMOHCTPALIMOHHBIM MaTEPHUAJIOM INPE3CHTALUOHHOIO Xapakrepa. JlIg Hee XapaKTepHbl BBICOKHUN
Hay4YHBIA YPOBEHBb, TEOPETHUECKHE AOCTPAKIIMH, WMEIOIIHE OOJBIIIOE MPAKTUYECKOE 3HAYCHHE.
CTuiib TakoM JIGKLIUH - YETKUHN TIaH, CTPOTast JIOTUKA, yOeIuTebHbIE 10Ka3aTebCTBA, KPATKHIE BbI-
BOJBI.

Ilpobremnas nexyuss XapakTepu3yeTcsi IOCTAHOBKOH Mepe]] CTyACHTaMU YIeOHBIX TpoOIieM-
3aJIaHUi, KOTOpPbIE OHHU JIOJDKHBI CAMOCTOSATEIBHO PEIINTh, IMOJY4YUB, TaKUM OOpa3oM, HOBBIC
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3HaHusA. B nekuum coderaroTcst npoOiieMHble M MH(OpManMOHHBIE Hauyana. YacTb 3HaHUH
oOydaromuiicss MojgydaeT B BHUJAE TOTOBBIX 3HAHWUH, a 4YacTh J0OBIBAET CaMOCTOSITENIBHO IO
PYKOBOJICTBOM IpenojaBarens. Ha 3Tux jnekuusax mnpouecc Mmo3HaHus CTYAEHTOB MpUOIMKaeTcs K
MIOMCKOBOM, MCCIIEI0BAaTENbCKON JAesTeNbHOCTH. (CMBbICIOBas Harpys3ka JIEKIIMM CMEIIAaeTcs B
CTOPOHY OT U3JI0XKEHHS TEOPETHMUYECKOro Marepuana K  (OpPMHUPOBAHMIO  MOTHBAIUH
CaMOCTOSITENILHOTO OOY4YeHMs 4epe3 TOCTAHOBKY IMpoOJieM OOyYeHHUs M TMOKa3 IyTed pelieHus
npodecCHOHATIBHBIX MPOOJIeM B pamMKax TOM MM MHOW TeMbl. IIpM 3TOM OCHOBHBIM METOAOM
BEJICHUS JIEKIIUHU SIBIISIETCS] METO NPOOJIEMHOI0 U3JI0KEHUS MaTepuaa

Teoperndeckne 3aHATHS (JEKIMHM) OPraHU3YIOTCS MO nmorokaMm. Ha neknmsx u3nararorcs
TE€Mbl JTUCLUIUIMHBI, IPETyCMOTPEHHbIE paboyell mporpaMmMon, aKlEHTUPYETCsl BHUIMAHUE HA Hau-
Oosiee NMPUHLIMIIUAIBHBIX U CIIOKHBIX BONPOCAX TUCHMIUIMHBI, YCTAHABIMBAIOTCS BOIPOCHI IS
CaMOCTOSITENTbHON MpopaboTku. KoHCTeKT neKiuii siBisercss 6a30i MpH MOATOTOBKE K MPaKTHUE-
CKUM 3aHATHUAM, K DK3aMEHaM, a TAK)K€ CaMOCTOSITEIIbHOM Hay4HOH 1E€ATEIbHOCTH.

3anamusa ceMunHapcKo2o muna.

[lenb 3aHATUI CEMUHAPCKOTO THIIA 3aKJIK0YAECTCS B BBIIIOJHEHUM CTYACHTAMH I10J PYKOBOJI-
CTBOM IpENoJiaBaTesl KOMIUIEKca y4eOHBIX 3aJJaHUil HalpaBJICHHBIX Ha YCBOCHHE HAyYHO-TEOpE-
TUYECKUX OCHOB JUCIMILIMHBI, TPUOOPETECHUE HABBIKOB OBJAJICHHUS METOJAaMH HMPAaKTHYECKOH pa-
OOTHI C MPUMEHEHHEM COBPEMEHHBIX HH()OPMAIIMOHHBIX 1 KOMMYHHKAIIMOHHBIX TEXHOJIOTHH.

3aHATUS CEMMHAPCKOI0 TUIA BKJIIOYAOT B ce0sl CeMUHAPHI B (JOpMaxX CEMHUHAPOB- KPYTJIbIX
CTOJIOB, a TAKXX€E MPAKTUYECKUX 3aHATUH B (POpME MIPOEKTHBIX CECCH.

[IpakTuyeckue 3aHATUS CHOCOOCTBYIOT Ooisiee IiTyOOKOMY MOHHUMAHHIO TEOPETHYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHIO M CTAHOBJICHUIO Pa3IHYHBIX
YPOBHEH COCTaBIAIOLMX IPOPecCHOHATbHON KOMIETEHTHOCTH CTY ICHTOB.

Camocmoamenvnas paboma odyuarouuxcs.

Ilenbto camocTOSATENbHOM (BHEAY TUTOPHOI) paboThl 00yUaromuxcs siBiseTcsl 00y4eHHue Ha-
BbIKaM padOThl C HAYYHO-TEOPETUUYECKOM, IEPUOANYECKOM, HAYYHO-TEXHUYECKON U METOANYECKON
JUTEPATypOi, HEOOXOAUMBIMU JJIs1 YITTyOJI€HHOTO WM3y4EHUsS AUCLUIUIMHBI, a TaKXKe pa3BUTHE y
HUX YCTOMYMBBIX CIOCOOHOCTEM K CaMOCTOSITEIBHOMY M3YUYEHHI0 U M3JI0XKEHHUIO IOJy4EHHOMN
nHopmaIuu.

OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIbHONW PaOOThI 00yUAIOIIUXCS SBIISIOTCS:

OBJIaJICHUE METO/IUKAMU;
HapaboTKa MpodecCuOHATBHBIX HABBIKOB;
npruoOpeTeHue ONbITa TBOPUYECKOH U UCCIIe10BATEIbCKON AEATEIbHOCTH;

— pa3BUTHE TBOPYECKON MHULMATUBBL, CAMOCTOSITEIbBHOCTH U OTBETCTBEHHOCTH CTY/IEHTOB.

CamocrosTenbHas paboTa CTyI€HTOB O AUCLUILIUHE 00eCIIeUnBaeT:

— 3aKpeIUICHUE 3HAHUH, MOJyYEHHBIX CTyJEHTaMHU B MPOLECCE JIEKIIMOHHBIX U IIpaKTU4e-
CKHUX 3aHSATHH;

— ¢opMHpOBaHUE HABBHIKOB PabOTHI ¢ IEPHUOINYECKON, HAYUHO-TEXHUUYECKON JINTEPATypOi
Y TEXHUYECKON JOKYMEHTALINM;

— TpuOOpeTeHUe OMbITa TBOPUYECKON M NCCIIEAOBATEIILCKOM eI TEIbHOCTH;

— Ppa3BHUTHE TBOPYECCKOW MHULMATUBBI, CAMOCTOSTEIIBHOCTH U OTBETCTBEHHOCTH CTYIECHTOB.

CamocrosTenbHas padoTa sIBISIETCS 003aTeNbHOM I KaXX/10T0 00yJaroIerocs.

DopMbI caMOCTOSITEIbHON paboThI

[lepeueHb TeM caMOCTOSITETLHONW PabOTHI CTYIEHTOB 110 OJTOTOBKE K 3aHATHUSIM JIEKIIMOH-
HOTO M CEMMHApCKOIro THUIIA COOTBETCTBYET TEMaTHUECKOMY IUIaHy paboueil mporpammsl JAHC-
LUIUIMHBIL.
CamocrodTenbHas paboTa CTyIeHTa IPeyCMaTpUBAET CIEAYIOLIIe BUbI paboT:
- IOJArOTOBKA IIPOEKTA,
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PryTUC

DENEPAJIBHOE TOCYOAPCTBEHHOE BHOIKETHOE
OBPA3OBATEJIbHOE YVUYPEXIEHWE BBICIITET'O OGPA30OBAHVISI
«POCCUVNCKWU TOCYOAPCTBEHHBIV YHUBEPCUTET
TYPVI3MA VI CEPBUICA»

CMK PTYTUC

Aucm 45

— cHUcTeMaTH3alus MOTy4YEeHHBIX CBEJICHUN Ha MPAKTUYECKHUX 3aHATHSAX,
- HU3yYEHHE HAyYHOM W HAyYHO-METOJIMYECKOU 0a3bl 10 MOCTaBICHHON NpobIeMaTHKeE.

10. MaTepuajibHO-TeXHUYecKasi 6a3a, HeoOXoAMMasi IS OCYIIeCTBJIEHUsI 00pa30BaTEIbHOIO
npoiecca no TUCHUIIMHE (MOIYJII0):

Y4eOHble 3aHATHUS 10 TUCIUILIMHE MPOBOSATCS B CIEAYIOMUX 000pYyAOBaHHBIX Y4eOHBIX Ka-
OWHEeTaX, OCHAIIEHHBIX COOTBETCTBYIOIINM 000pPYA0BAaHHEM:

Bun yueOHBIX 3aHATHIT 110 TUC-
LUILINHE

HanmenoBanue 000pyJ0BaHHBIX Y4EOHBIX KAOMHETOB, OOBEKTOB LIS
TPOBEICHUSI TIPAKTUYECKHX 3aHATHH C IEpeYHeM OCHOBHOTO 000PYIOBaHHS

TecTarus

3aHATHS JIEKIMOHHOTO THIIA,
IpYINOBBIC U MHANBUAYAILHBIE
KOHCYJIbTAllUH, TEKYIINH Hoe 00opynoBaHue
KOHTPOJIb, IPOMEXXYTOUHAs aT- | 10CKa

ydueOHas ayAuTOPHS, CTICIIHATN3NPOBaHHAS yueOHas MeOelhb
TCO: BuCONPOCKIMOHHOE 000PYAOBaHNE/TIEPEHOCHOE BUACOMPOCKIIUOH

3aHATHSA CEMHUHAPCKOTO TUIIA

HOE 00opymoBaHUe
JI0CKa
KOMIBIOTEPHBI  KIJIACC,  CICIUAIM3UPOBAHHAS

yueOHas
TCO: BugeonpoeknoOHHOE 00OPYJOBaHKE, aBTOMATH3UPOBAHHBIE PadO-
qnue€ MECTa CTYACHTOB C BO3SMOXKHOCTBHIO BbIXOJIa B I/IH(i)OpMaHI/IOHHO-TeJIe-
KOMMYHUKAIIMOHHYIO ceTh "UHTepHeT" JlocKa

yueOHas ayJiuTOpus, ClICUAIU3UPOBaHHAs yueOHas MeOeb
TCO: BuaeonpoeKImoHHOEe 000pyA0BaHIE/ TIEPEHOCHOE BUICOMPOESKITHOH

YAFOIIUXCS

CamocrosTensHas padoTa 00y- | TOMEIIEHHE I CAMOCTOSTEIHbHON paOOThI,
crienuaau3upoBandas yaeOHas medenb, TCO: BUIEOMpOCKITMOHHOE 000
pylloBaHKHEe, aBTOMAaTH3UPOBAHHBIC pa00YMe MECTa CTYJCHTOB C BO3MOXK-
HOCTBIO BBIXOZIa B MH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHYO ceTh "MHA

TEepHET", AOCKa;

HCT», MHTCPAKTHBHAA JOCKa

[Tomermmenne i CaMOCTOATENHLHOW pabOTHI B YHTAIBLHOM 3aye HaydHo-
TEXHUYECKOW OMONMOTEKH YHUBEPCUTETA, CICIMATN3UPOBaHHAs yueOHas
Mebenb aBTOMaTH3UPOBAaHHBIE PabOYMe MECTa CTYIEHTOB C BO3MOXHO-
CTBIO BBIXOZAa MH(DOPMAIIMOHHO-TEIIEKOMMYHHUKAIMOHHYIO ceTb «JHTep-
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	3. Какой международный стандарт стал базисом для практически всех существующих ныне систем эко-сертификации отельных предприятий, желающих получить статус «эко-отель»?
	А) ISO 14001 (EMS)
	Б) ISO 9001
	В) ISO 20000
	Г) ISO 18001
	А) Инновация процесса
	Б) Институциональная инновация
	В) Инновация в логистике
	Г) Концептуальная инновация
	А) патент;
	Б) франшиза;
	В) ведомость;
	Г) доверенность;
	Д) расписка.
	11. Летом 2015 г. в Луховицком районе (Московская обл.) основан фестиваль «Луховицкий огурец». К какому типу инноваций с точки зрения развития туризма следует относить это событие?
	12. Распределите перечисленные ниже инструменты менеджмента инновационных предприятий между их категориями в соответствии с рекомендациями ГОСТ Р 55901-2013 «Руководящие указания по обоснованию и разработке стандартов на системы менеджмента для инновационных сфер деятельности» (расставьте номера инструментов в таблице в столбцах их категорий):
	14. Торговое соглашение, по которому собственник изобретения или технических знаний предоставляет другой стороне разрешение на использование в определённых пределах права на интеллектуальную собственность, называется:
	А) Патентное соглашение
	Б) Лицензионное соглашение
	В) Ноу-хау
	Г) Инжиниринг
	16. Среди перечисленных выберите один из факторов, определяющих инновационное развитие (на уровне производства, финансов, технологий и инфраструктуры):
	А) Модификация системы предоставления услуг гостям гостиницы
	Б) Общее законодательство страны
	В) Ресурсные факторы развития
	Г) Отношения между консерваторами и новаторами
	9. К какой категории факторов инновационных изменений в сфере туризма и гостеприимства относятся изменения климата, сокращения территорий с нетронутой природой и т.д.?
	10. Как называется порядок определения целей и задач для создания или внедрения отдельного гостиничного/туристского инновационного продукта:
	12. «Глобальные, национальные, региональные, отраслевые, локальные» - по какому признаку в данном перечне представлены классификационные виды инноваций?
	14. Дайте определение понятию «Риск оригинальности» в приложении к инновационному проекту.
	15. Какая группа международных стандартов посвящена проблематике регламентации менеджмента инноваций (указать номер группы стандартов)?
	16. Среди стадий инновационного цикла есть такая, которая характеризуется стабильной реализацией нововведений. Как принято называть эту стадию?
	17. К какой категории факторов инновационных изменений в сфере туризма и гостеприимства относятся изменения климата, сокращения территорий с нетронутой природой и т.д.?
	18. Организация экономического сотрудничества и развития (ОЭСР) указывает, что правильное проведение инновационной политики требует, чтобы страны овладели тремя компонентами инновационной экосистемы. Какими именно?
	19. На каком этапе «жизненного цикла туристской услуги инновации имеют наиболее определяющих влияние на дальнейшее ее место на рынке?
	22. В экономической эволюции внедрение инноваций зависит от моделей поведения ее агентов. Как называют тех людей, кто придерживается принципов сохранения достигнутых позиций на рынке в области идей, технологий и продуктов?
	25. Область применения какого стандарта устанавливает общую характеристику инноваций и позволяет организациям сориентироваться и скоординировать их работу по представлению, разработке и сопровождению методической инфраструктуры систем инновационного менеджмента (IMS)? (привести номер и наименование стандарта)
	27. К какому типу венчурных проектов относятся предложения по улучшению структуры автобусной экскурсии «Любовь, Париж и голуби» за счёт замены гостиничного предприятия с более высокой категорией номеров и увеличение на 1 час продолжительности экскурсии без увеличения общей стоимости турпродукта?
	28. Как называется инновационная стратегия малого предприятия индустрии туризма и гостеприимства, характеризующаяся стремлением занять определённую свободную нишу на рынке гостиничных/туристских услуг?
	31. Закончите определение: «Инновационный менеджмент – это система управления инновациями, инновационным процессом и отношениями, возникающими в процессе …»
	А) Инновация управления
	Б) Инновация бизнес-модели
	В) Инновация продукта
	Г) Инновация процесса
	Ответ:
	А) Инновация продукта
	Б) Инновация процесса
	В) Инновация управления
	Г) Инновация бизнес-модели
	Ответ:
	Занятия семинарского типа способствуют более глубокому пониманию теоретического материала учебного курса, а также развитию, формированию и становлению различных уровней составляющих профессиональной компетентности обучающихся. Занятия семинарского типа по дисциплине реализуются в форме семинаров и практических занятий.
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