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1. AnHOTanMs padoyeil NporpaMMbl AUCHHUILIMHBI (MOLYJI51)

HucturumHa «CepBuc-AM3aiiH» BXOJUT B 00s3aTEIbHYIO YacTh IMEPBOrO OJOKAa MpPOTrpaMMEI
OakanaBpuaTa 1o HarpasieHU0 noarotoBku 38.03.02 «MeHemKMeHT», poduib YIpaBieHHe
[IEPCOHAJIOM OpraHU3alUH.

W3ydyeHnne maHHON JUCUUIUIMHBI Oa3upyeTcs Ha 3HAHMM IIKOJBHOM MPOrpaMMbl IO
T'YMaHHUTapHBIM U OOIIECTBEHHBIM MIPEIMETaM: UCTOPHUS, OOIECTBO3HAHUE.

JlucuuiiuHa HarpaBjieHa Ha OBJIAJCHUE BHITYCKHUKOM CJIEIYIOIIUX KOMIIETeHIIUH:

YK-9 - crmocoben wucnonb3oBath 0a30Bble JePEKTOJIOTMYECKHUE 3HAHHUS B COLMAIBLHOM U
npodeccnoHabHOM cdepax; B YaCTH WHIUKATOPOB JOCTHOKCHHS KomrereHimun YK-9.2
(OcymiectBinsieT mpodecCHOHATBHYIO NESTEIBHOCTh C MHBATUAAMU U JIMIIAMUA C OTPAaHUYCHHBIMU
BO3MOYKHOCTSIMH 3710poBbsi), YK-9.3. (B3aumopelicTByeT B COLMAIBHOW M MPOQEecCHOHATHHON
cdepax ¢ MHBAIMIAMH U JUIIAMH C OTPAHUYEHHBIMUA BO3MOYKHOCTSIMU 37I0POBbSI).

CopneprkaHue TUCIHUIUTMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C COJIEPIKAHUEM, CTPYKTYPOA,
TEXHOJIOTUSIMU U YIIPABICHUEM CEPBUCHOM AESITENLHOCTHIO B cepe Typr3Ma U TOCTEIPUUMCTBA.
[Ipennaraemasi mporpaMma OpUEHTHUpPOBaHA Ha O3HAKOMJIEHUE CTYAEHTOB C HaYYHBIM IOJIXOJ0M
M3Y4YCHHUS] M OBJIAJICHUS 3HAHUSMU O COJEP)KAHUU, CTPYKTYype, TEXHOJOTHMH M YIPaBICHUH
CEpBHUCHOIN JNI€ATEIbHOCTBIO B c(epe Typu3Ma U TOCTEIPUHMMCTBA, a TAKXKE€ O TEXHOJIOTHSIX
o0CITyKMBaHUS TOCTEH, U BIaCIONIEro 0a30BbIMUA YMEHHUSIMHI IPUMEHSATh U3YYCHHbIE TEXHOJIOTHH
Ha TIPaKTUKe, B TMPOU3BOACTBEHHOW MPAKTHUKE, SIBISAIOMICHCS YacThiO 00pa3oBaTeIbHOM
MporpaMMebl OakagaBpHara.

JlaHHBI KypC TO3BOJIUT OCBOWTH CTYACHTAaM OCHOBHBIE METOJbI W TEXHOJOTHH YIPaBIICHHUS,
MOJIYYUTh OTNpeeSiCHHbIC HABBIKU JJIsi UCIOJIB30BAaHUS UX B MPAKTUUYECKOH paboTe, CBA3aHHOM C
TUTAHUPOBAHUEM M MPOEKTUPOBAHUEM, OpraHU3alMell ¥ KOHTPOJIEM CEPBHCHOW JESITEIbHOCTH Ha
MPEANPUATHIX TypU3Ma U TOCTETIPUUMCTBA.

OO6m1ast TpPyJ0€MKOCTh OCBOSHUS TUCIIUITUHBI COCTABIIAET 4 3aUeTHBIE eUHUIIbI, 144 yaca, B TOM
qHCcle:

- JuTsi O4HOU (OpMBI OOyUEHHUS - KOHTAKTHAsl paboTa MpernoiaBaresis co CTyIeHToM - 56 daca (16
4acoB - 3aHATHUS JIEKIIMOHHOTO THMa, 36 4acOB — 3aHATHUS CEMHHAPCKOTO TUIIA, KOHCYIbTAIUH - 2
yaca, MPOMEeXyTOYHas aTTeCTaIus- 2 yaca), CaMOCTOsATeIbHas padoTa CTy/IeHTa -88 4acoB;

- JUI1 OYHO-3204HON (hopMBbI OOyUEHMSI - KOHTAKTHas paboTa MpernojaaBatelis co cTyAeHToM - 20
yacoB (6 yacoB - 3aHATHS JIEKIMOHHOro Ttuma, 10 4acoB — 3aHATUS CEMHUHApPCKOrO THIIA,
KOHCYJbTAIlMH- 2 Yaca, MPOMEeXYTOYHas aTTecTalus- 2 yaca), CaMOCTOsTeNIbHas paboTa CTyJeHTa
-124 ygaca.

[IpenogaBanne MUCIUILUIMHBI BeeTCS HAa 2 Kypce Ha 4 ceMecTpe Ha O4YHOM, Ha 3 Kypce Ha 5
ceMecTpe B O4YHO-3a04HOU (popme oOyuenwus. [IpogomKuTenbHOCTh ceMecTpa Ha O4YHOU (opme
oOyuenus 18 Henemb.

[IpenycmaTpuBaeTcs TpOBENCHHE YYEOHBIX 3aHSATHHA CIEAYIOIIMX BHUJIOB: JIEKIHH B (opme
MpOOJIEMHOM, TMOBECTBOBATEIHHON IIEKIIMIA, JIEKIUU-IHANIOra, MPAKTUYECKUE 3aHATHS, B BUIE
BBIC3/IHBIX 3aHSATHH, KpPYIJIOTO CTOJNA, PEIMICHWs CHTYAallMOHHBIX 3a1ad, MCHXOJOTHYECKOTO
TPEHHMHTa, IPE3EHTAINA 0 TPOOIeMaTHKE JISKINH, Pa3paOOTKH U 3alUTHI TPYIIIOBOTO MPOEKTa,
caMmocTosiTeNTbHast paboTa 00yJaromuXCsi, TPYIOBBIE U WHAWBUIYAIbHBIC KOHCYIIbTAIIH.
ITporpamMmoii peayCMOTpPEHBI CIeyIOIUe BUABI KOHTPOJIS: TEKYIIH KOHTPOJIb YCIIEBAEMOCTH B
bopmMe TecTHpOBaHHMS, MPOMESKYTOUYHAS aTTeCcTalMs B popMe dk3ameHa (4 cemectp).

OcHOBHBIE TIOJIOKEHUS JTUCIUILTAHBI TOJKHBI OBITh UCIIOJIb30BAHbI B JAlbHEHIIIEM MPU U3YYECHUU
CIIEIYIOIMX JUCHUIUIMH: TEeXHOJOrMM JelIOBOro OOIlleHus, YTpaBlI€HHE YeIOBEUYECKUMHU
pecypcamu, KpocckynbTypHBIH (CpaBHUTEIbHBIN) MEHEKMEHT.
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2. IlepeyeHp NJAHMPYeMbIX pe3yJbTAaTOB O0y4YeHHUs] 10 JAUCHHILVIMHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJIbTaTaAMHU 0CBOCHHsI 00pa30BaTe/IbHON NPOrpaMMbl

Ne NHupeke [Tnanupyemble pe3yapTaTbl 00ydeHUs
i KOMIICTEHIHH, (MHAMKATOPA TOCTHXKECHHSI KOMITCTCHIIHHN)
MHIUKATOpa
JOCTHOKEHUS
KOMITETECHIINH
1. | VK-9 CIOCOOCH HCIIONIb30BaTh 0a30BbIE AC(PEKTONOTHYECKUE 3HAHUS B
COITMAIILHOMW U MPpodecCHOHAILHON cdepax
YK-9.2 OcymecTBisieT MpodecCHOHATBHYIO AeSITEIHOCTh ¢ HHBATUIAMHE H
JIMIIAMHU C OTPAHMYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBbSI
YK-9.3 BsaumopeiictByer B comuanbHOM U mpodeccnoHanbHOi cdepax ¢
WHBAIMJAMA W JIMIAMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH
3]I0POBbSI

3. MecTto qucuuninnbl (MoayJis) B crpykrype OINOIL:

Huctunnuna «CepBUc-Iu3aiiH» SBISICTCS 4acThIO MEpBOro OJI0Ka MporpaMMbl OakajgaBpuaTa Io
HarpaBjieHu0 moArotoBku 38.03.02 «MeHemxMeHT», Nnpoduiabr MeHEDKMEHT OpraHu3allud 1
OTHOCHUTCS K 00s13aTEJIbHBIM JUCIUTIIIMHAM ITPOTPAMMBI.

W3ydyeHre [aHHOW MAUCUUIUIMHBI Oa3upyeTcss Ha 3HAHUM IIKOJIBHOW MPOTrpaMMbI IO
TYMaHUTAPHBIM U OOIIIECTBEHHBIM MTPEAMETaM: UCTOPHS, 00IIECTBO3ZHAHUE.

[TapannensHo U3yyaemas AUCUUIUIMHA - BBeJieHNE B TEXHOJIOTHIO 00CTYKUBAHUSI.

OCHOBHBIE TIOJIOKEHUS TUCIUTITUHBI TOJKHBI OBITh UCIIOJIb30BAHBI B JAIBHEHIIIEM MPU U3YYCHUH
CIIEIYIOMINX JUCHUIUIMH: TEeXHOJOTHH JEJNOBOTO OOIIEHUs, YTpaBICHHE YeIOBEUECKHUMHU
pecypcamu, KpocckynbTypHBIH (CpaBHUTENbHBIN) MEHEI)KMEHT.

4. O0beM AUCHUIJIMHBI (MOAYJIsI) B 3a4eTHBIX €IMHHUIAX C YKa3aHHMeM KOJHYecTBa
aKaJleMHMYeCKHX YacOB, BbIJEJEHHbBIX Ha KOHTAKTHYK padory o00y4amommxcs C
npenoaasarejieM (M0 BHAAM Y4YeOHBIX 3aHATHII) M HAa CaAMOCTOSITEJIbHYI) PpadoTy
o0yuyarumuxcst

OO61mmas TpyA0eMKOCTh TUCHHUIUIHHBI COCTaBIsAeT 4 3a4eTHhIX equHuIbl/ 144 akan.gaca.

Ne Buzpl yueGHOM 1esTebHOCTH CemecTpsl
n/m Bceero | 4
1 KonTakTHas padora o0y4yaomuxcs ¢ npemnojgasareyiemM 56 56
B TOM YHCIIE:
1.1 | 3aHATHA JIEKIIMOHHOI'O THUIIA 16 16
1.2 | 3aHATHS CEMHHAPCKOTO THIIA, B TOM YHCIIE: 36 36
CemuHapsl
JlaGopaTopHble paboThI
ITpakTHyeckue 3aHsTH 36 36
1.3 | Koncynpranmm 2 2
1.4 | ®dopma npome:KyTOUHOI aTTecTAlUHU (3a4€T, IK3aMeH) 2 IK3aMeH
2
2 CamocrosiTesibHast padoTa 00y4aIOIIMXCH 88 88
3 OO0masi Tpy10€eMKOCTh gac 144 144
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3.e. 4 4
JL1st 04HO-3204HOM GopMBbI 00yUeHHUSI:
Ne Bunbl yueGHOM nesSTENbHOCTH CemecTpbl
n/n Bceero | 5
1 KonTakTHas padora odyuyarommxcs ¢ npemnojgasareiemM 20 20
B TOM YHUCJIE!
1.1 | BansATHS JTEKIIMOHHOTO THIIA 6 6
1.2 | 3aHATHs CEMUHAPCKOTO THIIA, B TOM YHUCJIE: 10 10
CemuHapsbl
JlabopaTopHbie paboThI
[TpakTrueckue 3aHATHS 10 10
1.3 | Koncynpranum 2 2
1.4 | ®opma npoMeKyTOUHOM aTTECTALUM (324eT, IK3aMeH) 2 JIK3aMeH
2
2 CamocrosiTesibHAs paboTa 00y4yalommxcst 124 124
3 OO0mas Tpy10eMKoCTh qac 144 144
3.e. 7 )
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5. Conepxanue TUCHMILUIMHBI (MOAYJsl), CTPYKTYPUPOBAHHOEe 1O TeMaM (pa3jejiaM) ¢ yKa3aHHEM OTBEJIEHHOI0 HA HHUX KOJMYeCTBa
aKaJeMUYeCKUX YaCOB M BUI0B y4eOHbIX 3aHATHI
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1/1 Amnatomus cepBuc- | 1. IIpoucxoxnenne | 1 Jlexuns (BBOzHAsN), | 2 [IpakTuueckoe 5 WzyueHne Hay4yHOH W HAYYHO-METOANIECKOU

Iu3aitHa cepBHC OM3aifHA M €ro KOTOpas IpeAnonaraet 3aHsATHE B (opme 6a3pl MO TOCTaBICHHOH mpoOneMaTuke,
MpeUMyIIEeCTBa Hay4JHOE BEICTYIIJICHHE KPYTJIOTO cTOINAa, npexycMaTpuBaeT ucnonsizosanne ObC
JIeKTOpa ¢ O0OOCHOBaHUEM TIPeTyCMaTPUBAIOLT
MpOIECCOB UM SIBIICHHH, ee obcyxneHne
HpPeTyCMOTPEHHBIX CTyJCHTaMH
00JIaCThIO  JICKIIHOHHOTO HCTOPHUYECKHX
Marepuana. BOIIPOCOB
BO3HUKHOBEHHSI H
9BOJIIOIMN  CEPBHC-
Ju3aiiHa.

2/1 2. Cocrapmsitonme  u | 1 Jlexuus (axamemuueckas), | 2 [pakTrueckoe 5 IMox6opka ornpezaeneHunit CEpPBHCHOM
HPUHIHIIBI CepBHC- KoTOpast mpejnonaraer 3aHsATHE B (opMme JIeITeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
nu3aiiHa Hay4yHOE BBICTYIUIEHUE CTYJEHYECKON

JIeKTOpa ¢ 0OOCHOBaHUEM KOH(epeHIHH, B
MpOIECCOB M SIBIICHHH, xoze KOTOpOTO
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIaCThIO  JICKIIHOHHOTO HpeICcTaBIsIeTCs
Marepuana. nondopka
MaTepHaoB o
npobieMaTuke
TIPEABIAYIIETO
JIEKIIHOHHOTO
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YYPEXIEHVE BbICILIEI'O OBPA30OBAHMS
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA» Nuem 6
3aHATUSL

3/1 3. Creunduka yciyr Kak Jlexuus-nuckyccus. [IpakTuueckoe 5 H3y4YeHHE HAYYHOM M HAyYHO-METOAWYECKOU

TOBapa CopnepxaHue MOJIaeTCs 3aHATHE, 0a3pl 1O IIOCTaBICHHOW MpoOieMaTHKe,
Jepe3 CepHI0 BOIPOCOB, HA MIPeyCMaTPUBAIOLL npexycMaTpuBaeT ucnonsizosanue ObC
KOTOpBIE CITyIIaTeNlb ee obOcyxneHue B
JOJDKEH OTBeYaTh BUJIE KPYTJIOTO
HEHOCPE/ICTBEHHO B crona
XOJI€ JISKLIUH. COBPEMEHHBIX

TIOJXO/I0B K
GyHKIHSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCa U OKa3aHHs
YCHyT.

4/1 4. Konnenmus Jlexums-nucKyccus. [IpakTuueckoe 5 H3y4eHHE HAYYHOM M HAYYHO-METOANYECKOU
MOTPEOUTENECKON Copnepxanue MOJIaeTCs 3aHATHE, 0as3bl 10 MOCTaBICHHOW MPOOIEMaTHKE
LIEHHOCTH 4yepes CepHIo BOIIPOCOB, HA MIPeLyCMaTPUBAIOLL

KOTOPBIE CITyIIaTeNb ee oOcyxneHue B
JIOJDKEH oTBeuaTh BHJIE KPYTJIOTo
HEMOCPE/ICTBEHHO B crona pobiem
X0JI€ JISKIUH. BOCIIPHSTHS
LEHHOCTH  YCIyTH
COBPEMEHHBIM
MoTpeOHuTEIEM

5,6/1 5. lHCTpyMEHTHI cepBHUC- Jlexuus (axkagemuueckas), Kpyrasiit cron mno 6 H3y4eHHUE HAay4dHOH U Hay4HO-METOAUYECKOU

J3aiiHa KoTOpas Ipemnonaraer BOIIPOCaM 06a3pl MO TOCTaBICHHOH mpoOneMaTnke,
Hay4HOE BBICTYIIJICHUE 3¢ PEKTHBHOTO MpeaycMaTpuBaeT ucroib3oBanne JbC
JeKTOpa ¢ O0OOCHOBaHUEM TIPUMEHEHHS
MpPOIECCOB UM SIBIICHHH, HHCTPYMEHTOB
IpeayCMOTPEHHBIX CepBUC-AN3alHA.
001aCThI0  JIEKIHOHHOTO
MaTepHana.

6/1 6. Cepauc KaK JleKIus-TuCKyCcCHsL. [pencrasnenne 6 n3ydeHre HaydHOH M HayIHO-METOIMIECKOit
KOMITOHEHT HPOJaXKH Coneprxanue HO/1aeTCst Npe3eHTALH o 6a3pl 10 IIOCTABJICHHOW IpoOJIeMaTHKe,
TOBApOB. 4epe3 CepHI0 BOIIPOCOB, HA npoOnemMaTuke pelieHue 3a1a4, MOJAroTOBKAa K ayAUTOPHOMY

KOTOpbIE CIyIIaTelh JIEKLIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh paszpaboTraHHast
HETIOCPE/ICTBEHHO B TPYIIION CTYIEHTOB
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XOJ1€ JIEKIINH
6/1 KontpoabHas Touka 1 AyauTopHoe
TecTHPOBaHHUe
7,8/1 7. IloBencuue Jlexuus-nuckyceus. Pemenne 5 [loaroroBka K NPaKTUYECKOMY 3aHATHIO,
noTpebuTenei u ConeprxaHue TOaeTCst CHUTYallMOHHBIX MpelyCMaTPUBAIOIAsl  M3y4eHHE  HaydHO-
TIPUHATHE UMH PEIICHUIT 4yepes CepHIo BOIIPOCOB, HA 3amaq MPaKTUYECKOTO MaTepHana MO 3aJaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBeUaTh
HETIOCPE/ICTBEHHO B
XOJI€ JICKIIUH.
9,10/1 8. Teopus opraHuzanuu Jlexums-nucKyccHs. Briesnnoe 5 [loaroroBka K NPAKTHYECKOMY 3aHSATHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe MpeIyCMaTPUBAIOIIAsl ~M3ydYEHHE  HaydHO-
4yepes CepHIo BOIIPOCOB, HA 3aHsATHE, MPaKTUYECKOTO MaTepHana MO0 3aJaHHBIM
KOTOpBIE CITyIIaTeNlb TIpeTyCMaTpUBAIOLT BOIIpOCaM
JOJDKEH OTBeyaTh ee TocenieHue
HETIOCPE/ICTBEHHO B BBICTaBKU
XOJ1€ JICKIUH.
11,12/1 9.MeTob!l HCClIeOBAHUS Jlexuus-nuckyceus. IIpakTrueckoe 5 M3y4YeHHE HAyYHOW M HAay4YHO-METOJIHUYECKOU
VYnpasnenue KJIMEHTCKOTO OIBITA. Coneprxanue TOJIaeTCst 3aHsTHE, 06a3pl MO TIOCTaBJICHHOH mpoOnemaTnke,
KIIMEHTCKHM Yyepe3 CepHIo BOIPOCOB, HA MIpeyCMaTpPUBAIOL npexycMaTpuBaet ucnonszoBanue DbC
OIIBITOM KOTOpBIE CITyIIaTeNlb ee MIpOBEICHHE
JOIDKEH OTBeYaTh TICHXOJIOTHIECKOTO
HETIOCPE/ICTBEHHO B TPeHHHTa co
XOJI€ JIEKIUH. CTyJCHTAMH Ha
OIIpe/ieNICHHe
npo¢heCCHOHATLHOT
0 HarpaBJIeHNS,
yMmeHue paboraTh B
KOMaH/Iie
12/1 KoHTpoabHas Touka 2 AyauTopHoe
TecCTHpPOBaHHUe
13,14/1 10. [Iu3aifH-MBIIUICHHE. Jlexums-mucKyccus. [Ipakrudaeckoe 5 [MoaroroBka K MPAKTHYECKOMY 3aHSTHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCs 3aHsATHE, IpeLyCMaTPUBAIOIIasl ~M3ydYeHHE  HaydHO-
Yepe3 CepHIo BOIPOCOB, HA HpeTyCcMaTPHBAIOI] IPAKTUYECKOTO MaTepuaia 0 3aJaHHbIM
KOTOpbIE CIyIIaTelh ee B peXHUMe BOIIpPOCaM
JIOJDKEH OTBeuaTh KPYTJIOro cTona
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DEOEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
it YYPEXIEHVE BbICILIEI'O OBPA30OBAHMS
N «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA Y CEPBUCA» e &
HETIOCPE/ICTBEHHO B TIPE/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa 1o
CO3IaHHIO u
MIPOIBIKECHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MaKeT YCIYTH U ero
OITHCaHMe, TUIaH
TIPOJIBIKCHHUS,
CEIrMEHTBI u
LIEJIEBYIO
AyIUTOPHIO.
14,15/1 11. VYnpasnenue Jlexuus (akamemuueckas), IIpakTrueckoe 5 [ToaroroBka K aygIuTOPHOMY TECTUPOBAHUIO
KJIMEHTCKHM OIIBITOM KoTOpast Ipemnoaraer 3aHsATHE, (TIIOBTOpEHHE TEOPETHIECKOT0 MaTepHana)
Hay4JHOE BEICTYIIJICHHE TIpeIyCMaTpUBAIOLT
JIEKTOpa ¢ 0OOCHOBaHUEM ee KPYTJIBIA CTOJ MO
MPOLIECCOB U SIBIICHUI, BOIIpOCaM
MPeTyCMOTPEHHBIX yIIpaBICHUS
00/IacThi0  JIEKIHOHHOTO KIIMEHTCKUM
MarepHana. OITBITOM.
15/1 KontpoabHnas Touka 3. AyauTtopHoe
TeCTHpPOBaHUe
16,17/1 12. Ioap30BaTenbCKUE U Jlexuus-nuckyceus. Briesnoe 14 [loaroroBka K NPAKTUYECKOMY 3aHATHIO,
9KOHOMHYECKHE METPHKU Coneprxanue TOJIaeTCst NPaKTUYECKOe NpefycCMaTpUBAIOIIas M3y4eHHE  Hay4dHO-
4epes CepHI0 BOMPOCOB, Ha 3aHsTHE, MPAKTUYECKOTO Marephana M0 3aJaHHBIM
KOTOpBIE CITYILIATENh MPeyCMaTPUBAIOLI BOIIPOCAM
JIOJDKEH oTBeYarTh ee MOCeIICHHE
HEMOCPE/ICTBEHHO B BBICTaBKH
XO0JIe JIEKIHH.
18/1 13. BopoHKa OCHOBHBIX Jlexkums (akageMudeckas), [Ipaktudaeckoe 17 pabota  Hag  TPYNIOBBIM  IPOEKTOM,
ITAIOB B3AUMOJICHCTBHS KOTOpast mpenoaraer 3aHsITHE, MOATOTOBKA MpPE3eHTAlUu st  (pUHANBHON
KJIMEHTA C TPOLYKTOM HAay4HOE BBICTYILJICHHE MpeyCMaTPUBAIOLI 3aIIUTHI TPYIIIIOBOTO TPOEKTA
JIEKTOpa ¢ 0OOCHOBaHHEM ee IMpeICTaBICHHE
IPOLECCOB ¥ SIBJICHHH, pe3ynbTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,

007aCcTbI0  JIEKIIHOHHOTO
MarepHana.

BBIIIOJITHEHHOTO
TPYIIION CTYAEHTOB

© PI'YTUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
({‘{ VYUYPEXIEHWE BBICIIEI'O OBPA30OBAHMI
W «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA " CEPBUCA» Auem 9
Ha BEICTABKE
Koncynpranus Koncynpranus
CTYICHTOB MpeAmoiaract paboty
npernoaBaTes co 2
CTYIICHTAMHI nepesn
9K3aMEHOM
18/1 KouTpoJbHas Touka 4. 4 IpeacraBnenue
rpynmnoBoro
poeKTa,
€0371aBaEMOr0
CTYXEHTAMH B
TedeHne ceMecTpa.
Koncynprarms 2

IMpomexyTouHas arTecTarys — 3k3aMeH — 2 Jaca
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YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 10

J1st 04HO-3204HOM GopMBbI 00yUeHHUS:

HanMenopanue teM

Bunpl yueOHbIX 3aHATHH U (POPMBI MX IPOBEACHUS

MPUHLIUIIBI CEPBHUC-
u3aiHa

CUTYalMOHHBIX
3aga4

JICKITHM,
NPaKTHYECKHX KonTtakTHast pabota 00y4aroIuxcst ¢ IpernoaaBaTesieM
pabor, m
< o s =
= J1a00paTOPHBIX S S =
3 paboT, ceMUHapOB, 5 - o s
. =
3 CPO < 5 S ) S| 2| B
° = = = = &l 3| &
= HaumenoBanue = = o - ol S |x S| g| 2 g
w2 <
g pasnena e 8 = = S| 8 |E 2L = @)
) S = | 5 = S| =[S " | S| % =
e = = 2 o S = S = = = =
& S 5 E 8|52 518 | 8| S| 8| &8 8
S = B E o | B2 S| 7|2 H| S| 2X| o X
: Se| i 223 AR EIEIEIRIE
o 0 o o o 5 o = = | © |3a m © = o - o
=5 O o = O ST & Q5 o S = o = o
o S| B E 5| B2 S| BElgg E| 2| E| S| E
= 7| = 9 = < = = s 8 F = S| s S <
E x| 25 S| 2 S| 2|88 = S| | 2
= X a = X ¥ o Q o
=5 5% 5| 5% : 83 B2 59|58
s X o) = o, 3} s 2 S ~
» S| B a = | © = Ol RSB | X|B|0O|0L
1. Anatomms 1.1 nmponcxomnenne | 2 ITosectBoBarens | 1 | IlpakTHyeckoe 20 | IloxmroroBka K
CECpBHUC-IHU3anHA 3
PBHC-A CepBHC JM3alHa M ero Has JIEKIIHS 3aHSTHE, MPaAKTUYECKOMY
IpeumM cCTBa
PerMyIL MpeayCMaTpUBAIOIIIEe 3aHSTHIO,
KPYIJIBIIA CTOJ MpEeIyCMaTPUBAKO
niasi U3y4eHue
Hay4HO-
MPaKTUYECKOTO
MaTtepuaa 1o
3a/ITaHHBIM
BOIIpOCaM
1.2. Cocrasnsomme n | - 1 | Pemenne 26 IToaroroBka k

MMPAKTUYICCKOMY
3aHATHIO,

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 11

HaunmenoBanue
pasnena

Howmep Henenu cemectpa

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS

JICKIIUH,
TPaKTHYECKHX KonTtakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeneMm
pabor, o . -
nabopaTopHBIX S S =
paboT, CEeMUHAPOB, z < o s
CPO o = S g S| =l 8
= = = st o Q >
= & s S o 2| 9 @)
s | & 2 2 =| 3|5 |8 7|3 =
= » E = 8 o |5 = = Z O
e & | B = S| 5|3 " | 3| 5 &
= S S £ =3 5 OE |8 = | 2| E S
S g = 3189 S8 | 5] S| 5] 8| 8
= H o | X8 S =G ™ |l 5| X 9| "
Dol ke 23 S| 202 155|282
0 o o O 1) o = | o |a a © = o : o
5 o | & T 0 &3 =" o &| 5| & F| &
2| E = | B2 o | E |2 E| 2| E| S| E
] = = =~ < < S g = =
= < Q = < = = s & 8 s = < < <
E = = E ¥ = ; = = | o = 5} = . =
S s | &g s | &3 S| 2y & 2] 29| =
g g o = 2| o & 5y o s g o o - 9
o g = E | e E OB RSB | xX|B|0O|B
MpeaycMaTpUBaro
asi U3y4eHue
Hay4YHO-
MIPAKTUYECKOTO
Marepuala rno
3aJIaHHBIM
BOIIpOCaM
Kontponbnas 1 | AyautopHoe
Touka | TECTUPOBAHHE
1.3. Konuenuus 2 Jlexuus-nuaaor 1 | Pemenune 26 IToaroroska k
TNOTPEOHTENILCKOMH CUTYaIlMOHHBIX MIPAKTUYECKOMY
IICHHOCTH
3aja4 3aHSTHIO,
IpeayCcMaTpUBar0

as u3y4yeHue
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«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
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Aucm 12

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS

JICKIIUH,
TPaKTHYECKHX KonTtakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeneMm
aboT
o p > g Pl =
= 1a00PaTOPHBIX S S =
3 paboT, CEeMUHAPOB, 5 < = s
. =t
5 CPO g = S g Sl m| 2
o = = = E (a9 8 >
= HaumenoBanue B = o = S |- |38 g 2 2
m =
g pasnena o 8 = = s | 8|8 S L g &)
o S = = | ®x 3 g | 5 (S = 8| = =
= = = 8 g = 5 5 OE |8 2 2| = S
iy s = S| £ 8 = | E (& | s | Z| | E
b5) Q o = 0 ) ) Q - ) ) )
S B E o | @ = S| 5| 2| 9| =
= = 0 o = o = % o |3 ) = 9 < 9]
< 2 m| 8% & a 2 a |z 2 5| & o 2
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= 8 | B E g | B g S| E|lgg E| a| E| S| E
= 5 s 9 = s = o s |88 = S| s < <
E = = E ¥ = ; = = | o = 5} = . =
S s | &g s | &3 Sl e &z &9 «
g g o = 2| o & 5y o s g o o - 9
o g = E | e E OB RE& 9| 2|8 0|8
Hay4YHO-
MIPAKTUYECKOTO
Marepuala rno
3aJIaHHBIM
BOIIpOCaM
KonTposbHas 1 | AyautopHoe
TOYKa 2 TECTUPOBAHUE
2. Vipasnenue 2.1.Teopus 2 Jlexnus-nuanor 1 | IIpakTuaeckoe 26 IToaroroBka K
KIMCHTCKUM OpraHu3aluu 3aHATHUC, MPAaKTUYICCKOMY
OIIBITOM
o0cITy>)KUBaHUSI. MpeyCMaTPUBAIOIIIE 3aHSTHUIO,
€ KpYIJIBII CTOJ MpeayCMaTpUBar0
mas u3y4eHue
Hay4YHO-
MPaKTUYECKOTO
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YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

TYPU3MA 1 CEPBUCA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObPA30OBATEJIbHOE

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 13

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS

JICKIIUH,
TPaKTHYECKHX KonTtakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeneMm
- pabor, i = -
= 1a00PaTOPHBIX S S =
3 paboT, CEeMUHAPOB, 5 < = s
3 CPO < = S g S| m| B8
o = = é st o, 8 =
s Hanmenosanue = & - S | . 2| 8| 2 o
5 o Z = = 2| 5| |8] 7| %8 &
=4 pasficna 2 8 = = S| ok 5| | ® &)
o S = = | ®x 3 g | 5 (S = 8| = =
= = = s g = 5 = '8 S| 2| = S
Iy z E S| 28 5| E | & Z| S| Z| o E
b5) ©) 0 = g O o = ) O o Q ) Q
S S N E o | 29 S| =21g | =5 x| 8| X
= 0 o = v 5 =) o |3 ) = O < O
g 2 | 8 & 2| 82 2 | 2 |z 2@l 5| al| 5| &
T O o o o 5} o 3 ~ o |a m © = o : o
B o| & & o | &8 2 &g o & 5| & B &
o 8 S = =T & E|g 9 E 2 = & =
= 7| s 9 = < = o < |8 8 5 < < <
E x| 28 | = E S| 25T 2|2 2| ~| =
w 5 =§ = i 2 A 2 o
=s| &g s | 22 Sl el 2 2| & g,
Iz o = o o g, 5y o s g o o - S
Mo S| B E E | & E OB RE& 9| 2|8 0|8
Marepuala 1o
3aJIaHHBIM
BOIIPOCaM
KoHntposbHas 1 AynuropHoe
Touka 3. TECTUPOBAHUE
2.2. BOpoHKa OCHOBHBIX | - 1 Pewrenne 26 IToaroroska x
9TaIl0OB
S — CUTYaLlMOHHBIX MIPAKTUYECKOMY
KJINEHTA C IPOyKTOM 3aJ1a4 3aHATHIO,
IpeayCMaTpUBar0
1asi U3y4eHUe
HAay4YHO-
MPAKTUYECKOTO
Marepuala rno
3aJIaHHBIM

© PI'YTUC
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Aucm 14

HaunmenoBaHue Tem

Buner yaeOHbIX 3aHITHH U (POPMBI X TIPOBEICHUS

arrecrarus — 2 qgaca,
OK3aMCH

JICKIIUH,
TPaKTHYECKHX KonTtakTHast paboTa oOydaronuxcs ¢ mpenojaBaTeneMm
aboT
o p > g bl =
= 1a00PaTOPHBIX S S =
3 paboT, CEeMUHAPOB, 5 < = s
. =
3 CPO o = S g S| m| B8
5] = = é s Q. 8 >
s Hanmenosanue = & . g | . 2| 8| 2 o
B n I = 2 @ | 3|3 S| 5|8 e
=4 pasficna 2 & = = S| ok 5| | ® &)
o S = = | ®x 3 g | 5 (S = 8| = =
& = s 8 o S~ = I = 5| o2 | = S|
o = o < 8 5| B & | S| Z| ol Z
b5) ©) 0 = g O o = ) O o Q ) Q
S S| B o) 5 9 R = H| 5| 2| 9| =
5 = 0 o = vz =] o |3 O = O I )
Z m n ) a2 2 > A | M = M ey /M
T O o o o 5} o 3 ~ o |a m © = o : o
B o| & & o | &8 2 &g o & 5| & B &
w S| B E 5 g 2 S| Elgo E| 8|l E| S| E
= 7| s 9 = < = o < |8 8 5| s < <
E gl = E £ 2 E S| 2|87 2| 2 S - | =
| &8 S | & S|l a2 dg &l | 29| =
T2 9oF &l o8 5| lsg eV | 8| & @S
Mo S| B E E | & E OB RE& 9| 2|8 0|8
BOIIpOCaM
KontponbHas Touka 4. 2 IIpencrasnenue
TPYNIIOBOro MPOEKTa
Koncynpranus Koncynpranus 2
CTYZICHTOB MpeAroaraeT padoTy
npenoaaBareiis Co
CTy/ICHTaMH Nepes
[IpomexyTouHast 3K3aMEHOM
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Aucm 15

6. IlepeyeHb y4eOHO-MeTOAMYECKOT0 OOecreYeHusi JJIsl CAaMOCTOATEIbLHON PadoThI
00y4aroUUXCs M0 JUCHHUILUIHHE (MOTYJII0)

Jljist caMOCTOSITENNEHOM PabOTHI MO IUCIUIUTMHE 00YYaIONINecs] UCIOB3YIOT CIICAYIOIIee
y4eOHO-METOAMYECKOE 00CCIICUCHIE

Ne | Tema, TpyaoeMKoOCTb B aKa/.4. Y4eOHo-MeToqnueCKOe 00ecIIeueHuE

n/n

1 ITpoucxoxnenue cepBuc | OcHOBHAasI JIUTepaTypa
g}dfg HIHA 1 CTO NpCHMYTIeCtsa | 4 Cruknops Mapk, Jloypenc Anam, Xopmec Mapkyc,

naiinep Axo6. CepBuc-au3aiiH Ha MpaKTHKE.

5 CoCTaBAIOMAe A MPHHIHIEL [TpoexTHpoBaHKeE JIyyIIEro KJIMEHTCKOTO OIbITA:
cepBuc-nu3aiina. 5/10 wacop | NPAKTHYECKOE nocobue- M.: Anpnnaa nabnumep, 2023 —

560 c.

3 CrienuuKa yciyr Kak - Teker : anexktponssiid. - URL:

toBapa. 5/10 gacos https://znanium.ru/read?id=442660
2. yoposun U.A. IloBenenue norpedureneii. Yuednoe

4 Konuenmus norpedutensckoit | mocodue. M3narensero damkos u K, 2023, 310 c. - Tekct

uenHoctu. 5/10 yacos : amektponusiit. - URL: https://znanium.ru/read?id=431717
3. Bonk E.H., 3eipsinoB A.U., JIumnunackas A.A.,

5 MHcTpyMeHTSI cepBHC- Xaputonosa H.B. CepBuc: opranusaiiysi, yrpasjieHue,
usaiina. 6/10 vacos MapKeTuHT: yaeOHuK — M.: Jlamikos u K, 2022 — 248 c. -

6 CepBHC KaK KOMIIOHEHT Texkct : anexTponHsIi. - URL:

MPOJIAKH TOBAPOB. 6/10 4aCOB | . //7nanium.ru/read?id=431948
7 Vi v 4, AilimanietiuHoB T. A. PBIHOK TypHCTHYECKUX
OBeJIeHHEe NoTpeOuTeNnei n
NPUHSTHE HMU perenii.5/10 YCIIyT: MOTPEOUTENHCKOE TIOBEICHUE U IJIaHbI POCCHUSH //
TACOB Conuonorus. Craructuka. [Ty6nukanuu. OtpacieBble
0030psL. Beim. 2 (15) / T. A. Aiimaneraunos, B.H.

8 Teopus OpraHU3aIUK ['punienxo, O.A. onrora ; Ananutudeckuit ieatp HADU.

obciyxuBanus. 5/10 qacos — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073. -
Texcrt : anexkTpoHHbIH. - URL:

9 Mertonbl uccnenoBaHus https://znanium.com/catalog/product/1031310
KIMEHTCKOTO orbiTa.5/10 5. I'epacumoB b. 1. MapkeTUHIOBbIE UCCIIEIOBAHUS
dacoB pbIHKA : yueOHoe nocobue / b. 1. I'epacumos, H. H.

10| Muzaiin Mpruenne. Mo3ros. — 2-¢ w31, — Mocksa : POPYM : UHOPA-M,
Wncrpymentapuit. 5/10 4acoB | 2021, 336 ¢. — (IIpodpeccronamsroe 06pasoBanme). -

11 | Kaueotso oborysBamis 1 ISBN 978-5_—91134-811-3. - Tekct : anexkTpoHHbIH. - URL:

https://znanium.com/catalog/product/1068858
MIPOU3BOAUTENBHOCTE. 5/10
4ACOB 6. Pesnuk I'. A. CepBucHas 1eATENbHOCTD : Y4EOHUK /
I'.A. Pe3nuk, A.l1. Mackaesa, FO.C. Ilonomapenko. —

12 | Ilonn30BaTescKue 1 Mocksa : UHOPA-M, 2021. — 202 c. — (Cpennee
SKOHOMUUECKHE METPHKH. npodeccuonaabHoe oopazoBanue). - ISBN 978-5-16-
14/10 gacos 016211-9. - Tekcr : anekTpoHHBIH. - URL:

https://znanium.com/catalog/product/1241803

13 | BopoHKa OCHOBHBIX JTaroB 7. Ceupunenko O. I1. CepBucHas AedTeIbHOCTS :

B33HMOH€I>'ICTBPI$I KJIIMECHTa

yuebHoe mocooue / FO.I1. Ceupunenko, B.B. Xmenes. —

© PT'YTUC
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¢ npoaykrom. 17/10 gacos

2-e u31., ucnp. u gon. — Mocksa : UHOPA-M, 2022. —
174 c. — (Bsiciee obpaszoBanue: bakamaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcer :
anekTponHsid. - URL:
https://znanium.com/catalog/product/1836717

8. CepBuC: TEpMUHBI U TIOHATHS : CIIOBAPH / MO pel.
O.41. T'oiixmana. — Mocksa : UHDPA-M, 2021. — 239 c.
— (bubmmoreka cnoapeit <MHDPA-My). - ISBN 978-5-
16-014474-0. - Tekcrt : anekTpoHHBIHA. - URL:
https://znanium.com/catalog/product/1167070

9. CepBuc: opranuzaiusi, yrnpaBieHHe, MApKETUHT :
yueOHuKk /g 6akanaBpoB / E. H. Bonk, A. U. 3sipsiHOB, A.
A. JIumnunckas, H. B. XaputonoBa. — Mocksa :

W3z narenbcko-Topropast Kopropaius «Jlamkos u K»,
2022. — 249 c. - ISBN 978-5-394-03140-3. - TekcrT :
anekTponHsid. - URL:
https://znanium.ru/catalog/document?id=431948

JlonoIHUTeIbHAS JTUTEpaTypa

1. YipaBneHue npogaxamu : y4eOHO-TIPAKTUIECKOE
nocobue st 6akanaBpos / aBT.-cocT. U. H. Ky3nenos. —
3-e m31. — Mocksa : 31aTeinbcko-ToproBast KOpIoparus
«JlamkoB 1 K°», 2018. - 492 c. - ISBN 978-5-394-02640-9.
- Tekct : anexkTpoHHbIN. - URL:
https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapkeTHHT TOBapOB U YCIIYT : y4eOHOE
nocobue / A.B. Jlykuna. — 2-e u3f., gomn. — Mocksa :
®OPYM : UHDOPA-M, 2021. — 239 c. — (Cpennee
npodeccuonansHoe oopazoBanue). - ISBN 978-5-00091-
686-5. - Tekcr : anekTpoHHbIH. - URL:
https://znanium.ru/catalog/product/1371939

7. @OHA OLEHOYHBIX CPEACTB /I MPOBEICHUS TEeKyIleH H IPOMEKYTOYHOM
arTecTalMu 00y4armMXcs N0 JMCUUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHUMH ¢ yKa3aHHEM 3TaNoOB UX (pOPMHUPOBaAHHUA B Ipolecce
O0CBOEHUSI 00Pa30BaTEJIbHON MPOrPaMMbI

Ne | Unanmekc Conepxanue
IIIT KOoMIIC- KOMIICTCHIIN
TEHIUH (MHIUKATOpA
, JIOCTHKEHUS
WH/INKA KOMIICTCHIIHIH)
TOpa
JOCTIIK
eHHUs

Paznen B pesynbrare uzyueHus paszaena JUCLUUILUIMHEI,
JUCITAIUIA | o0ecreunBaromero GoOpMUpOBaHUEe KOMIIETSHIINH (MHAUKATOPA
HB, JIOCTHKEHUsI KOMIIETEHIIMHN) 00y4aloIuiics T0JDKEH:
obecneuns 3HATh YMETh BJIAJIETH
aromui

¢dopmupo-

BaHUE

KOMIIe-
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KOMITET TEHINU
SHITUHN (MHIMIKATO
pa
JOCTHXEH
ns
KOMIIETEHI]
1n)
1. | YK-9 CIOCOOEH HCIIOJIb30BaTh 0a30BbIe NE(EKTOJOIMYECKUE 3HAHHMS B COLMAIBHON M MpodecCHOHaIbHOM
cepax
VK-9.2 | OcymectBiusier Tembr 4,9 | ocobeHHOCTH IJIAaHUPOBATh U HaBbIKaMU
npodeccroHaNBHYIO MIPUMEHEHHUS OCYILECTBIIATh B3auMoJeHcTBUSA
JIeSITeTIbHOCTD 0a30BbBIX npodeccHoHallbHy | B COIMAILHOM
WHBATHIAMHI Ie(heKTONOTHYECKH | 1O AEATEIBHOCTH C 1 IpodecCHOHATIb
JIULAMHA X 3HAHWH B | JIMIIAMH C HOH ctepax ¢
OTpaHUICHHBIMH COIMATBHOMN U | OTpaHHMYCHHBIMH JHMLAMH C
BO3MOXKHOCTSAMH IPOo(eCCHOHANTBHON | BO3MOXKHOCTSIMHU OTpaHWYCHHBIMHU
3JI0POBBS cdepax 3]I0POBBS BO3MOXKHOCTSIMU
1 MHBAJIUIAMH 3]I0POBBS U
WUHBAJIHIAMHU
VYK-9.3 | B3aumopeiictByer Temsrl 6, 9, | KIItOUEBBIC HNPUMEHSTh HaBbIKAMU
COLMAJIbHOM 12,16 TIPUHIIUIIBI npaBuiia OpraHu3aIu
npodeccroHabHO B3aUMOJICHCTBUS C | B3aUMOJACHUCTBUS C KOM(OPTHOTO
cdepax ¢ HHBAIHIAMHU HHBAJINAAMU U | JIIOJbMHU C MPOCTPaHCTBA B
u TUIaMu nunamu OB3 0COOEHHOCTSIMU mporecce
OTpaHUICHHBIMH MICUXO(U3MYECKOTO | OKa3aHUs yCIyT
BO3MOXKHOCTSAMH pas3BUTHS, B T.4. MHBaJIUIaM U
310pOBbS cllyXxa, 3peHus, munam ¢ OB3
HapylIeHHEM peun

7.2. Onucanue nNoKasarejed 1 KpUTEPHEB OLCHHBAHUS KOMIICTEHIMI HA Pa3HbIX
Jranax ux opMupoBaHus, ONMCAHME IIKAJ OLEHUBAHUSA

Pe3yabTaTt 00yyeHus mo IMoka3arenn . JTan 0CBOEHUsI
Kpurepnii onenuBanuns
JUCUMILINHE OLlCHUBAHUSA KOMIIeTCHIINH
3HaTh 0COOEHHOCTH CTyneHT 1eMOHCTPUPYET 3HaHUE 3akperieHne
MIPUMEHEHHUs 6a30BBIX OCOOCHHOCTEH MPUMEHEHUS CIOCOOHOCTH
Ne(EeKTOIOTHUECKUX 3HAHUH B 0a30BbIX J1e(EKTOIOTUIECKUX OCYIIIECTBIISTh
COLIMAIBbHOU U 3HAHUU B COLIMAILHOUN U npoecCUOHAIbH
npoeccuoHanbHOM cepax; npodeccuoHanbpHOM cepax; VIO IeITEIhHOCTh
KJTFOUEBBIC TTPUHITHTIBI KJTFOUEBBIX TIPUHITAIIOB C MHBAJIMAAMU U
9 Tectuposanue, N
B3aMMO/ICHCTBHS C elICHe B3aMMO/JICHCTBHS C NMHBAJINIAMU U JIMIIAMHU C
nHBanuaaMu u gunamu OB3, CHTp ALHOHHEIX ymiamu OB3. OIpaHUYEHHBIMU
YMeTh IIaHupoBaTh U y3aznaq CTyneHT mpoaeMOHCTPUPOBA BO3MOKHOCTSMU
OCYITIECTBIISTH ’ yMEHHUE TUTAaHUPOBATh U 3JI0POBBS;
TIPE3eHTAITUS .

po(heCCUOHATBHYIO JIESITEIbH oKana OCYILECTBISATh B3aMMO/ICHCTBOBA

OCTb C JIULIAMU C
OTpaHUICHHBIMA
BO3MO>KHOCTSIMU 3JJ0POBbS

Y UHBAJIUJaMU; IPUMEHSITh
MpaBuiia B3aUMOJICHCTBHUS C
JIIOIBMHE ¢ OCOOEHHOCTSIMHU
MCUXO(U3UYECKOTO Pa3BUTHS,

po(heCCUOHATBHYIO AESITEIHHOCTh
C JIUIIaMH C OTPaHUYCHHBIMH
BO3MOXHOCTSIMH 370POBBS

Y MHBaJUAaMU; IPUMEHSTh
MpaBuia B3aUMOJICHCTBUS C
JIFOIBMH C OCOOEHHOCTSIMHU
MCUXO(U3NIECKOTO Pa3BUTHSI, B

Th B COIIMAJILHON
"
po(ecCUOHAIbH
oit cpepax ¢
MHBAIUIAMA U
JIAIIAMU C
OTpaHHYEHHBIMU
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B T.4. CIIyXa, 3peHUs, T.4. CITyXa, 3peHHs1, HapyIICHHEM BO3MOKHOCTSIMH
HapyIICHHEM PEUH. peyn. 37I0POBBS
Bragets HaBbIKaMK CTyaeHT npoIeMOHCTPHPOBAT
B3aMOJICHCTBHS B BJIaJICHHE HaBBIKAMH
COLIMAJIBHON B3aUMOJICUCTBHS B COLUATIBHOU
u npoeccoHanbHO chepax 1 mpo(hecCHOHABHOM cdepax ¢
C JIMLIAMHU C OTPaHUYCHHBIMHU JHMLAMHU C OTPaHUYCHHBIMU
BO3MOKHOCTSIMH 37I0POBbBS U BO3MOKHOCTSIMH 37I0POBBS H
WHBAJIAaMH; HABBIKAMHU WHBAJINIaMH; HABBIKAMHU
opraHuzanuy KoMGOpTHOTO OpraHu3aiuu KoM(pOpPTHOTO
MPOCTPAHCTBA B IPOIIEcCe IPOCTPAHCTBA B IPOIIEcce
OKa3aHHs YCIIyT WHBAJIHIAM H OKa3aHUs yCIIyT HHBAJIHIAM H
nunam ¢ OB3. mumam ¢ OB3.

CTyzeHT IeMOHCTPUPYET 3HaHHE

3HaHHUe KIIFOYEBBIX KIIIOYECBBIX IPUHIUIIOB
MPUHIUIIOB B3aUMO/ICHCTBHS B3aMMOJICHCTBHS C MHBAIUAAMH U
¢ naBangamMu 1 unamu OB3 muaamu OB3

3akperuieHue
YMeHue MIPUMCHATH IIpaBUjia CTyI[eHT MMPpOACMOHCTPUPOBAJI CIIOCOGHOCTH
B3aUMOJICUCTBHUS C JIFOJBMH C TectupoBanue, YMEHUE IIPUMEHATH IIPaBUIIa
0COOCHHOCTSIMH perieHue B3aMMOJICHCTBHS C JIIOJIbMU C Opranisatii
NCUXo(U3NIECKOTO Pa3BUTHS, CUTYallMOHHBIX 0COOEHHOCTSIMU KomdoprHOTO
B T.U. CITyXa, 3pEHHS, 3ajad, ICUXO(HU3UIECKOTrO Pa3BUTHS, B E}I;g;?;igcma B
HapyIICHHEM PEeUH Npe3eHTaINs T.4. CITyXa, 3peHHs1, HapyICHHEM

OKa3aHHs yCIyT
Branenue HaBbIKamMu JOKJIaj1a peun

OpraHu3aiuyd KOM(pOPTHOro
MPOCTPAHCTRA B MPOIIECCEe
OKa3aHus YCIIyT UHBAIHIAM U
nunam ¢ OB3

CTyneHT npoIeMOHCTPUPOBAI
BJIaJICHHE HaBbIKAMH OpraHU3al1N
KOM(OPTHOI'O IPOCTPAHCTBA B
Mpolecce OKa3aHus yCiayr
nuaBamaaM u auaMm ¢ OB3

WHBAIUIAM U
munaMm ¢ OB3

KpuTepml M IIKAJIa OLlcHUBAHMS OCBOEHHUS 3TANOB KOMIIETEHIIUIA Ha

NPOMEKYTOYHOM aTTecTallun

HOpSII[OK, KPpUTCPUKU W IKajla OUCHHWBAHHA OCBOCHHA O3TAIlOB KOMHCTGHIII/Iﬁ Ha

MIPOMEKYTOYHOM aTTeCTAalMd ONPEAEISIETCI B COOTBETCTBUU € IlonoxkeHuem o

MMPOBCACHUN TCKYIICTO KOHTPOJIA YCIICBACMOCTHU U HpOMe)KYTOHHOﬁ arTeCcTaluu

oOyyaromuxcsi 1Mo o0pa3oBaTeNbHBIM NPOrpaMMaM BBICIIErO 00pa3oBaHUS —

nporpamMmaMm 0OakanaBpuaTa, HporpaMMaM MarucTparypbl, peaTu3yeMbIM I10

(dbenepanbHBIM TOCYIapCTBEHHBIM 0Opa3oBaTelbHBIM cTaHmapTam B ®I'BOY BO

«PTYTUC».

Buabl cpeacTs ouneHMBaHMs, NPUMEHsIEMbIX IPH NPOBEACHHMH TEKYLIEro
KOHTPOJIA M IIKAJIbI OLCHKH YPOBHS 3HAHMI, YMEHUI U HABBIKOB IIPH BbINOJHECHHH
OTAeJBbHBIX (GOPM TEKYIIEro KOHTPOJIs

Cpedcmeo OYEHUBAaHUsl — mecmupoearnue
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Hlkana oumeHKH YpOBHSI 3HAHMH, YMEHHIl W HABBIKOB IMPH PpelIeHUHU

TEeCTOBBIX 3aJaHMH

Kpurepun onenku

OIICHKA

BBITTIOJIHECHO BEPHO 3aJlaHUM

9-10 oGamnos, ecim (90 —100)% mnpaBUIBLHBIX
OTBETOB

7-8 6amnnos, eciu (70 — 89)% mpaBUIIBHBIX OTBETOB

5-6 6amos, eciu (50 — 69)% npaBUIBHBIX OTBETOB

0-4 6amnos, eciiu meHee 50% npaBUIBHBIX OTBETOB

Cpeocmeo oyeHusanus — Keticol

IIIxaJjia OUEHKH YPOBHS
(CUTYyauMOHHBIX 32124)

3HAHMH, YMEHMH M HABBIKOB IIPM PpeLICHHH KeicoB

IMpenen JUTUTEJIBbHOCTH
KOHTPOJIsI

30 muH.

Kputepun onenku

— ObuT0 Cc(OPMYJIUPOBAHO W MPOAHATH3IUPOBAHO OOJBIITUHCTBO
po0JieM, 3aJI0KCHHBIX B Kefice (3a1aue);

— OBUIH MPOJICMOHCTPUPOBAHBI aICKBATHBIC AHATUTUICCKUE METOIBI
pu paboTe ¢ uHpopMarmei;

— 6I)IJII/I HCII0JIb30BaHbl JOIIOJTHUTCIIBHBIC MCTOYHUKN I/IH(I)OpMaHI/II/I
JUTSL pelreHus Keica(3amaun);

— OBLTH BBITIOJTHEHBI Bce HEOOXOAMMBIE PacUeThI;

— IIOATOTOBJICHHBIC B Xoae peUICHUA Keiica HOKYMCHTEI
COOTBCTCTBYIOT Tpe6OBaHI/IHM K HUM I10 CMBICITY U COACPKAHUNIO,

— BBIBOJII OOOCHOBAHBI, APTyMEHTHI BECOMBI;

— CHcJIaHbl coOCTBEHHbBIE BbIBOABI, KOTOPBLIC OTIWYAIOT JaHHOC
peuIeHue Kelca OT IPYruxX PeLICHUM

IToxa3zaTean oeHKH

max 10 OaiutoB

«5», ecain (9 — 10) 6as110B

MIOJIHBIH, OOOCHOBAHHBIM OTBET C TPUMEHEHHEM HEOOXOIUMBIX
HACTOYHHUKOB

«4», ecaim (7 — 8) 6ansioB

HENOJHBIH OTBET B 3aBHUCHUMOCTH OT MPaBUJIBHOCTU W TIOJIHOTBI
OTBeTA!

- He OBUTH BBITTOJTHEHBI BCE HEOOXOANMBIE PACUeThl;

- He ObUIO CHOPMYIMPOBAHO M MPOAHAIM3MPOBAHO OOJBIIMHCTBO
mpo0JieM, 3aI0KEHHBIX B Kelice;

«3», ecaiu (5 — 6) 6a10B

HEMOJHBIA OTBET B 3aBUCHUMOCTH OT TNPAaBUIBHOCTH M IOJIHOTHI
OTBETA:

- He ObUIM TPOJEMOHCTPUPOBAHBI aJEKBaTHHIE AaHAIUTHUECKHUE
MeTOABI pH padoTe ¢ nHdopManyeii;

- He ObUIH IMOATOTOBJICHHBIE B XOAC PCHICHUA Kekica IOOKYMCHTEI,
KOTOpPBIE COOTBETCTBYIOT Tpe6OBaHI/I$IM K HHM 110 CMBICITY H
COZIEpKAHUIO;

- He ObuIM CACIJIaHbI COOCTBEHHbBIE BbIBOAbI, KOTOPBLIC OTJINYAIOT
JJAHHOE pelIeHUe Kelca OT APYTruX PEeLICHUH
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Cpeocmeo oyenusanus - blNoHeHUe O0KIA0d ¢ npe3eHmayuell
Hikana oumeHkH YpOBHSI 3HAHWI, YMEHUIl M HABBIKOB NPH BbINOJHEHUH
JAOKJIa/Ia ¢ mpe3eHTanuei

Ipenen AauTEILHOCTH 30 MuH.
KOHTPOJISt
Kputepuu ouenku — Obul0 cPOPMYTHMPOBAHO W TPOAHATH3HPOBAHO OOJBIIMHCTBO

po0JIeM, 3aJI0’)KEHHBIX B JIOKJIAJIE;

— OBUIH MPOJIEMOHCTPUPOBAHBI aJICKBATHBIC AHATTUTUYCCKHE METOJIbI
pu paboTe ¢ HHPOPMAIIHECH;

— OBLTM UCTOJB30BaHbI JIOMOJHUTEILHBIC UCTOYHHKH WH(OpMAIUN
JIUIS TOATOTOBKH JOKJIAAa;

— OBLIU BBHITIOJIHEHBI BCE HEOOXOAMMBIC PACUEThI;

— TOJTOTOBJICHHBIE B XOJ€ BBIMOJHEHUS JOKIaZa JTOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSM K HUM TI0 CMBICITY U COJICPIKAHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— cAenaHbl COOCTBEHHBLIC BBIBOJBI, BBISIBIEHBI HEIOCTATKH U
MIPEIOKEHBI MPAKTHYECKUE PEKOMEH TAIIHI

Iloka3aTenu oeHKHU Mmax 15 6ayos

0 6an0B JIOKJIa]] HE IIOATOTOBJICH;

1- 2 6ay10B HOJrOTOBJIEH, HO TEMa PACKPbITa HE MOJIHOCTHIO

3-4 6a1710B JIOKJIaJ TOATOTOBJIEH, HO COJEPXKHUT OIIMOKM M HETOYHOCTH
(bopMyIHPOBOK

5-6 0a/110B JTOKJIaJl HOJITOTOBJIEH, HO HE JIOCTATOYEH M0 00bEMY

7-8 6aJs10B JIOKJIa/1 OJITOTOBJIEH, HO OTCYTCTBYET MPE3CHTALUS

9-10 6an10B BCE TpeOOBaHMsI COOJIIO/IEHBI, IPE3EHTALINS [TOJIHOCThIO PaCKpPhIBAET

TEeMY JI0KJIaJla

Cpedcmeo OYCHUBAHUA - 8bINOJIHEHUE cPYNN06020 npoekma

Ikxana oueHKH YPOBHS 3HAHUI, YMEHMIi U HABBIKOB NMPH BHINOJHEHUH IPYNIIOBOI0
NMpoeKTa

[Ipenen AIUTETLHOCTH KOHTPOJIS 30 MuH.

Kpurepun orieHku — ObUIO CHOPMYIHPOBAHO U MPOAHATUZUPOBAHO OOJIBIIHHCTBO
po0JeM, 3aJI0’)KEHHBIX B MPOEKTE;

— ObuIM NpOACMOHCTPUPOBAHBI aJICKBATHBIC aHAJIUTHYCCKUC
METOJIbI IPH padoTe ¢ MHpOpMaIHeH;

— OBUIM  WUCHIONB30BaHbI  JIOMOJHHUTEIBHBIE  HCTOYHUKH
rH(pOpPMAIUH TSl pealin3alii IPYIIOBOrO MPOEKTa,;

— OBUIN BBITIOJTHEHBI BCE HEOOXOJMMBIE PacUETh;

— TIOJATOTOBJICHHBIE B XOJI€ BBINOJHEHUE IPOCKTA JOKYMEHTHI
COOTBETCTBYIOT TPEOOBAaHHUSAM K HUM II0 CMBICITY U COJIEPKAHHIO;
— BBIBOJbI O6OCHOBaHI)I, APTYMECHTBI BECOMBI;

— clenaHbl COOCTBEHHBIC BBIBOJIbI, BBIABICHBI HENOCTATKU U
NPECAJIOKCHBI ITPAKTHYCCKNUEC PEKOMCH Al

IToka3aTenu OLEHKH max 15 oamtos
0 6ayutoB IIPOEKT HE ITOATOTOBJIIEH;
1-2 6anna IIOATOTOBJIEH, HO TeEMa PACKPBITA HE MOJIHOCTHIO

© PT'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE
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3-4 banna IIPOEKT MOATOTOBIIEH, HO COJIEPKUT OIIMOKH U HETOUHOCTHU
(hopMyITUPOBOK
5-7 6annos IPOEKT MOATOTOBJIEH, HO HE JOCTATOYEH 10 00beMy
8-10 6anoB IIPOEKT IMOATOTOBJIEH, HO OTCYTCTBYET IIPE3CHTALIUSA
11-12 Gannos IIPOEKT IIOArOTOBIIEH, TEKCTOBAs YaCTh COOTBETCTBYET BCEM
TpeOOBaHUSAM, HO TIPE3CHTAIMS YCIOBHA
13-15 Gannos Bce TpeOoBaHUs COOJIIOICHBI, TPE3EHTALIMSI TOJTHOCTHIO
PACKpBIBAET TEMY IIPOEKTa
Buabl  cpeacrB OueHMBAaHHMSl, INPUMEHsieMbIX TIPH  NPOBEACHUM

NPOMEKYTOYHON aTTeCTAUMH M IIKAJAbl OLEHKH YPOBHSl 3HAHWI, YMEHHMH U
HABBIKOB IIPU UX BbINOJHEHUHU

YeTHBII onpoc
Ixkana oueHKN YPOBHS 3HAHM, YMEHUH U HABBIKOB IPH YCTHOM OTBeETe

Onenka

Kputepum oneHuBaHus

IToxa3zaTenn oneHUBAHUS

«5
»

MOJTHO PACKPBITO  COZAEpKAHHE
Marepuana,

MaTepuan U3J0KeH IPaMOTHO, B
ONPeICIICHHOM JIOTUYECKOMH
MOCJIeI0BATEIILHOCTH;
MIPOJIEMOHCTPUPOBAHO
CUCTeMHOE U  TIIyOOKoe
MIPOrpaMMHOTO MaTepHaa;
TOYHO HCIIONb3YETCS
TEPMHUHOJIOTHUS;

MOKa3aHO yMeHUue
WJUTFOCTPUPOBATH TEOPETUUECKHIE
MOJIOKEHUS KOHKPETHBIMU TPUMEpPaMH,
MPUMEHSITh UX B HOBOU CHTYAIIWH,
MIPOJIEMOHCTPUPOBAHO YCBOEHHUE
paHee HM3yYEHHBIX  COIYTCTBYIOIIUX
BOIIPOCOB, cOpPMUPOBAHHOCTh U
YCTOMYMBOCTb KOMIIETCHIIUN, YMEHUN U
HAaBBIKOB;

OTBET
CaMOCTOSTEIBHO,
BOIIPOCOB;
MIPOJIEMOHCTPUPOBAHA
CIIOCOOHOCTh TBOPYECKH MPUMEHATH
3HAHUE Teopuu K pELIeHUIO0
po¢eCCHOHANIBHBIX 33]1aY;
MPOJEMOHCTPUPOBAHO  3HAHHE
COBPEMEHHOW y4eOHOW U Hay4YHOH
JUTEPATYPHI,
JIOMYIIEHbI

3HaHHUC

IpO3BYyYall

0e3  HaBOISIINX

OJJHa JABEC

— OOyuaromuiics  NOKa3bIBaeT
BCECTOPOHHHE W  TJIyOOKHE
3HAHUS IPOrpPaMMHOTO
Mmarepuara,

3HAHUE OCHOBHOM u
JIOTIOJTHUTEILHOM JIUTEPaTypHI;
MOCJIEIOBATEIbHO W YETKO
OTBEYAET Ha BOIPOCHI OWjeTra W
JIOTIOJTHUTENBHBIE BOTIPOCHI;
YBEPCHHO OpPUCHTUPYETCS B
MPOOJIEMHBIX CUTYalUsX;

— JIEMOHCTpPUpPYET CHOCOOHOCTH
NPUMEHSTh TEOPETHYECKHE
3HAHUS TSt aHaim3a
NPaKTHYECKUX CHUTYaIUi, J1eNaTh
NPaBUIILHBIC BBIBOIBI, MTPOSIBIISECT
TBOpYECKHE  CIIOCOOHOCTH B
NOHUMAHUM,  W3JOKECHUH |
UCIIOJIb30BAHUHM  MIPOTPAMMHOTO
Marepuana,

TOJTBEPIKIACT MOJTHOE
OCBOCHME KOMIIETEHITUM,
pEeyCMOTPEHHBIX MTPOTPaMMOit
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BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPLIC
HCITPABJIAKOTCA 110 3aMCYaHUTO

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHVISI PIYTUC
«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
Aucm 22
HCTOYHOCTHU HpI/I OCBCUICHHNU

»

«4

- BOITPOCHI n3jararoTcAa
CUCTCMATHU3UPOBAHO )51
IIOCICI0BATCIIBHO,

- IPOJIEMOHCTPUPOBAHO  YMEHHUE
aHAJM3UpPOBaTh MaTepuai, OIHAKO He
BCE BBIBO/IbI HOCST
apryMEHTUPOBAHHBI U JOKa3aTEIbHbIN
Xapakrep;

- IPOIEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JIUTEPATYPBI.

— OTBET YIIOBJIETBOPSIET B
OCHOBHOM TpeOOBaHUSM Ha OLEHKY «5»,
HO TIpU OTOM HUMEET OAWH U3
HEJ0CTaTKOB:

- a) B U3JOXEHUU JOINYILIEHBI
HEOOJbIIME MPOOEIBl, HE HCKA3UBIIHEC
coJiep>KaHue OTBETA;

— 0) gJomymieHsl OJAMH — JIBa
HE/loYeTa IMPH OCBEIICHHH OCHOBHOTO
COJIepKaHusl OTBETa, UCIPABJICHHBIE 11O
3aMeYaHUIO0 TPEeroJaBaTes;

- B) JIOMyIIEHBl OIIMOKA WU
OoJsiee IByX HEIOUETOB IPU OCBEIICHUU
BTOPOCTETICHHBIX BOIIPOCOB, KOTOPBIE
JIETKO HCHPABISIIOTCA IO 3aMEYaHHUIo
TIperoIaBaTens

- oOyyJaronuiics
IMOKa3bIBACT IIOJIHOE 3HAHHE

- MIPOTPaMMHOTO
Marepuajia, OCHOBHOM 1

— JIOTOJIHUTEIIBHOM
JIUTEPATYPHI;

- JJaeT TOJHBIE OTBETHI Ha
TEOPETHYECKUE BOMIPOCHI Ouiiera
U JIOTOJIHUTEIIbHBIE  BOIPOCHI,
JIOTycKas HEKOTOPbIE
HETOYHOCTH;

- MPaBWIHHO MIPUMEHSIET
TEOPETUUYECKUE TIOJIOKEHHUS K
OLICHKE MTPAKTUYECKUX CUTYAILNH;
- JEMOHCTPUPYET XOPOILIHA
YPOBEHb OCBOEHHS Marepuana u
B 1IEJIOM IIOATBEPKIAET OCBOCHHUE
KOMIICTEHIIUM,
MPEIyCMOTPEHHBIX TPOrPaMMON

»

«3

- HETIOJIHO 158051
HETOCJIEI0BATEIHHO PacKpbBITO
CoJiep’)KaHuEe MaTepualia, HO TOKa3aHO
oO1mee IIOHUMAaHUE BOIIpoOCca u
MIPOJIEMOHCTPUPOBAHBI YMEHHS],
JOO0CTATOYHBIC JJI ﬂaHBHeﬁmeFO
YCBOGHUS MaTepuana;

— YCBOGHI)I OCHOBHBEIC KaTeFopI/II/I
1o paccMaTpruBaeMoMy 51
JIOTIOJTHUTEHHBIM BOTIPOCAM;

— NMCIINUCH San}I}IHeHI/If{ 1501058
)IOHYHIeHBI OHH/I6KI/I B OHpe)IeJ'IeHI/II/I
MMOHSTHH, HCIOIL30BaHUHU
TEPMHUHOJIOTHH, HWCIPABICHHBIC TIOCTIE
HECKOJIbKUX HABOJSIIIUX BOIIPOCOB;

— HpI/I HCITIOJITHOM 3HAHUN
TEOPETUYECKOr0 MaTeprajga BBIIBICHA

- oOyyJaromuiics
MOKA3bIBACT 3HAHNE OCHOBHOTO

- Mmarepuaga B  o0beMe,
HEOOXOIUMOM I TPECTOSIIEH
npo¢eCCHOHAIBHON
JIeSITENIbHOCTH;

- MPH OTBETE HA BOMIPOCHI
omieta W JOIOJHHUTEILHBIE
BONIPOCHI HE JIOMYCKAaeT TPYyOBIX
OIHNOOK, HO HCITBITHIBACT
3aTpyaHEHUS B
MOCJIEI0BATEIHHOCTH 170
U3IIOKEHUS;

— HE B TIOJIHOM  Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTh
MPUMEHSITh TEOPETUIECKHE
3HAHUS TUTST aHaJIM3a

© PT'YTUC
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KOMIICTCHIIMH, YMEHHM W HaBBIKOB,
CTYJIGHT HE MOXET MPUMEHUTb TEOPHUIO
B HOBOU CUTYyalluu;

- MIPOJIEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHOM JINTEPATypBI

_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
Aucm 23
HEOOCTAaTOYHAsA C(bOpMI/IpOBaHHOCTL IIPaAKTUICCKHUX CHTyaHHﬁ;

— MOATBEP)KIAET OCBOEHHUE
KOMIICTCHITUH,
MPEAYCMOTPEHHBIX IPOrpamMMoit
Ha MHHUMAJIbHO JIOIYCTHMOM
YpOBHE

«2
»

- HE PacKpbITO OCHOBHOE
coziep’KaHue y4eOHOro MaTepuaa;

- OOHApY)KEHO  HE3HAaHHE WU
HeTIOHNMaHue OonblIel Wwin Hauboiee
BaYKHOW yacTH yueOHOro MaTepuara;

- JIOTTYIIIEHbI OIIINOKHU B
onpeeIeHUN IIOHATHUH, npu
HUCII0JIb30BAHUHU TEPMUHOJIOTHH,

KOTOpbIE  HE  HUCIpaBIECHBI  IOCHE
HECKOJIbKHUX HAaBOJISAIIUX BOMPOCOB.

— HE chopMHUPOBaHbI
KOMITETEHIINH, YMEHUS U HABBIKH.

— oOyuJatroruics UMeeT
CyLIeCTBEHHBIE  MpOOensl B
3HAHHUAX OCHOBHOTO Y4eOHOTro
Marepuala 1o JUCIHUILIHHE;

— HE criocobeH
apryMEHTHPOBAaHO u
MOCJIEIOBATEIBHO €r0 M3Jararh,
JOMyCKaeT rpyoOble omuOKu B
OTBETaX, HEMpaBWJILHO OTBEYAET
Ha 3a/1aBacMble BOIPOCHI HIIH
3aTPYIHSACTCS C OTBETOM;

— HE MOJTBEPKAACT
OCBOCHHE KOMITETCHITUH,
MPEYCMOTPEHHBIX POTPaMMON

7.3. TunoBble KOHTPOJbHbIEC 32IaHUSI WJIM MHbIe MaTepuajbl, HEOOXOAUMBIE IS
OLEHKH 3HAHW#, YMeHUil, HaBBIKOB U
XapaKTepu3yIMX 3Tanbl (GOPpMHPOBAHUS KOMIIETEHUHMH B Ipouecce OCBOCHUS
o0pa3oBaTe/ibHOI NPOrpaMMBbl.

(uM) ombITa JIEATEJbHOCTH,

=
{é o Paszen amcummmmEL TpeboBanus k
B cnremmonit | gy conepanme mnoeHo

O
S 2| xouncremum (nm e KOHTPOJIBHOTO 331aHUs KOHTPOJIbHOI'O 33/1aHUS U
z 3 acTi) CpOKaM cljauu
T
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AHaTomus cepBuUC-
JU3arHa

KOHTpOJ’ILHOG TCCTHUPOBAHUC

TectupoBaHue COCTOUT U3
30 BompocoB ¢ TpeMst
BapHaHTAMH OTBETA.

Heo6xoaumo BeIOpaTh 1
BEPHBII OTBET U3 TPEX
peUIoKeHHBIX. PaboTta
ouenuBaercsd mo 10-u
OanpHOM cucteme. B
paboTte momyckaercs He
oostee 1 ommOOK 11t
nosrydeHus 9 6ayos, He
OoJtee 3 ommOOK It
noytydeHust 8 0ajuioB, HE
OoJtee 5 ommOOK It
noJTydeHus 7 6aJioB, He
OoJtee 7 omOOK It
MoJTy4eHust 6 0aJioB, HE
ooJiee 15 ommboOK IS
MoJTydeHus 5 0aJioB, HE
ooutee 20 omnOOK IS
nojyueHus 4 6ajos,
6onee 20 omnbok — 3
Oamna

AHaTOMUS cepBHC-
Iu3aiHa

11

KoHnTtponbHOE TecTupoBanue

TectupoBaHue COCTOUT U3
30 BompocoB ¢ Tpems
BapHaHTaMHU OTBETA.

Heo0Oxonumo BIOpath 1
BEpHBIN OTBET U3 TPEX
npenaoxkeHHbIx. PaboTa
onenuBaercs 1mo 10-u
OanbHOM cucteme. B
paboTe gomycKaeTcs He
Oonee 1 ommoOOK I
nonyueHus 9 6annos, He
Oounee 3 omMOOK I
nosTyueHus 8 6aysoB, He
0oxee 5 ommboK st
nonyueHus: 7 6aios, He
0omee 7 ommbOoOK It
nosryueHus: 6 6aios, He
ooiee 15 ommboOK mist
nosyueHus 5 6anos, He
ooiee 20 omnbOOK mIst
nosydenus 4 0annos,
ooiee 20 ommoboK — 3
bamia
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE CMK
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA PIyTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

Aucm 25

YHpaBHeHI/Ie KIIMCHTCKHUM
OITIBITOM

16

KonTponbnas padora

Konrponsnas padora
COCTOUT U3 12 BOMpPOCOB.
Heo6xoaumo mosHo 1
TOYHO PaCKPBITh CYTh
Bompoca. PaGora
oneHuBaercs no 10-u
6anpHOM cucreme. [Ipu
packpbituu 100%
BOIPOCOB CTYJIEHT
noay4vaer 10 Gansos, 75%
- ot 8 no 7 6amna, 50% -
6-5 6amos, 25% - 4-2
6amnos, 10% - 1 Oam.
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Aucm 26

YnpaBieHue KIMEeHTCKUM
OTIBITOM

17,18

['pynnoBoii npoekT, KOTOpbIK
MpeAyCMaTpUBAET pa3padOTKy
yciyru (Ha BBIOOD TPYIIIB),
CO3JJaHUE €r0 MaKeTa, aHAIIN3
LIEJIEBOM ayIUTOPUH,
BapUAHTHI
MO3ULIMOHUPOBAHUS, OLICHKY
Ka4ecTBa, IUIaH
MPOJIBMKEHMUS,
MapKETHHIOBBIN aHAJIN3
PBIHOYHOM CpeJibl,
BO3MO>KHOCThH TPUMEHEHUS
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH, OIMCAaHNE
LIEHOBOM U aCCOPTUMEHTHOM
MOJUTUKY Ha 5 neT. [IpoekT
BBITIOJIHSIETCS TIO3TAITHO (C
KaXXJ0¥ HEeJeNel OH MOJIydaeT
HOBOE HAaIOJIHEHUE) TPYIIION
CTYJICHTOB B TEYEHUE BCETO
ceMecTpa, 110 OKOHYaHUH
MIPEACTABIISETCS IPE3CHTALNS
MPOYKTa CO BCEMH IJIaHAMU
U pacyeTaMH.

IIpoexT oneHuBaeTcs 1o
15-tu GanpHOI mIKae.
Y4uThIBaloTCs
OpPUTHHAJILHOCTb UJIEH,
KauecTBO U pazHoobOpasue
UCIIOJIb3YEMbIX METO/I0B
aHaJIM3a U pacuera,
BO3MOXXHOCTh
WCIIOb30BAHUS YCIIYTH
(mponykTa) B peanbHOI
KOMMEPYECKOM JKU3HH,
rpaduyeckoe UCIOIHEHUE
IPOEKTa B BUJIE
npe3eHTanuu Ha 15-18
CJIAi10B.

Ouenka 15
Mo/Ipa3yMeBacT
UCIIOJTHEHHUE MPOEKTa C
Y4€TOM BCEX
MPeIbBICHHBIX
TpeOoBaHuil, oneHka 13-
11 — yacTuuHOE
HCIIOJIH30BaHNE
COBPEMEHHBIX METOJIOB
CO3/TaHUS U TIPOABMKCHUS
ycnyru (IpoAyKTa) Ha
PBIHOK, orieHka 10-8 —
HEaKKypaTHOE
UCIIOTHEHHE TpaduuecKon
4acTH MPOEKTa,
HEJ0CTaTOYHAas
pa3paboTKa Ueu u ee
BorutomeHus. Onenka 7-5
— YaCTUYHOE UCTIOJTHEHHE
MIPOEKTA, HEBO3MOXKHOCTh
€ro peanun3aiuu B
KOMMEPYECKOM JKU3HH,
orieHka 4-1 — BeINoNHEHNE
YaCTH TIPOEKTa,
HEOKOHYEHHOCTb,
HEaKKypaTHOCTh
KOHEYHBIX PE3yJIbTATOB.

Hepeqeﬂb OLICHOYHBIX CPEACTB:

KonTponbHas Touka 1.

1. ITo Ty ycayr TOProBit0, TPAHCIIOPT, CBA3b OTHOCAT K yCIIyram:

a) [Torpeburensckum

© PT'YTUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCNNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA " CEPBUCA»
Aucm 27

0) OOIIECCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHanbHbIM yCIyraMm OTHOCST:

a) UH)KUHUPUHT, JTU3UHT, 00CTYKUBAHUE U PEMOHT 000py/10BaHUSI.

0) 0aHKOBCKHE, CTPaXOBbIe, (PMHAHCOBBIE, KOHCYJIbTAIMOHHBIE, PEKJIAMHbIE
yeiayru

B) TEIIEBUJICHHUE, PAINO0, 00pa30BaHUe, KyIbTypa

3. K ycnyram, opueHTHpOBaHHBIM Ha OOIIECTBO, OTHOCSAT:

a) rocylapcTBeHHble (IPaBUTEIbCTBEHHbIE) YCJIYTH

0) ycIyru o TeXHUYECKOMY 00CTyKUBAaHUIO, HAJIaIKe, HACTPOMKE U PEMOHTY
MIPOU3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHYECKUX CHCTEM

B) apuKMaxepckue, poroarenne, pa3Ho0Opa3HbIe PeKpealliOHHbIC YCIYTH U
HEIPOU3BO/JCTBEHHBIE BUbI OBITOBOIO O0CTYKUBAHUSI.

4. Ycnyra rocyaapcTBEHHOTO CEPBUCA SIBIISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealibHOM, CTaHAapTU3UPOBAHHON
0) MPOU3BOJCTBEHHOW, KOMMEPUYECKO, pealbHOM, IETUMTUMHOMI
B) HEKOMMePUECKOii, 00111eCTBEHHOMH, CTAHAAPTU3MPOBAHHOM, CJI0KHOI.

5. VYcnyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PA3IMYAOTCS Ha:

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHBIC
B) JleruTUMHBIE U HeJIETUTHMHBbIE

6. Ycnyrn, npuoOpeTaemsble Il JINYHOTO HOTPEOICHNUS 3a CUeT TMYHBIX CPEJICTB — ITO:
a) JIeJIOBbIE YCIIyTH

0) MHCTUTYLIMOHAJIbHBIE YCIYTU

B) IOTPEONTEJIBCKHUE YCIYTH

7. Ycayru KOCMETOoJIora — 3TO YCIIyTa, HallpaBlIeHHAS
a) HA YeJI0OBeKa
0) Ha CO3HaHME YelIOBEKa
B) Ha HEMaTePUAIbHbBIC AKTHBBI

8. baHKOBCKME MHBECTULINN - 3TO yCIIyTa, HAIPABJICHHAS:
a) Ha CO3HAHME YeJIOBEKa
0) Ha HeMaTepHAJbHbIE AKTHBbI

B) Ha (I)I/I3I/I‘-ICCKI/IC OG’BCKTLI, HaxoAgIHuecCs B COOCTBEHHOCTH YEJIOBEKA.

9.ToBap — 310:
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a) BCE, UYTO MOKET ObITh NMPEAJ0K€HO HA PBIHKE 1JISl YIOBJICTBOPCHUA JKeJIaHUu#

WM NoTpedHoCcTel
0) HeMaTepuaIbHbIC aKTUBEI, IPOU3BOIUMBIC JUTS [IEeTIeH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOIO B3aUMOJICHCTBUSI UCIIOJIHUTEINS U MOTpedUuTens, a
TaK)K€ COOCTBEHHOM [€ATENbHOCTH WCIIOJIHUTENS IO YIOBJIETBOPEHHMIO IMOTPEeOHOCTU

MOTpeOUTEIIS.

10. Cxema ompezeneHuss ToBapa Ha TPEeX YPOBHIX: «3aMbICIay, «PEAlbHOTO

HCIIOJIHCHUS» 1 KITOAKPCTIJIICHH A OIIHUCAIIL:

a) T. JleBur
0) ®.KotJep

B) Jyrnac Hopt

11. Ucxons u3 Tpex ypoBHEH ToBapa, Takue MOTPeOUTENbCKUE CBOMCTBA, KAK TOBAPHbBIN
3HaK, (DUPMEHHBIH CTWUJb, KAuyeCTBO M HAJEKHOCTh NPOAYKIMH, IU3aiH, yHaKOBKa

OTHOCHT K:
a) IepBOMY YpPOBHIO (CTEp KHEBas BHITO/1A)
0) BTOpoMy ypOBHIO (0a30BbIii TOBap)
B) TpeTbemy ypoBHIO (0KUAAEMBII TOBAP)

12. O6H_IGCTBO, HHAUKATOPOM C(i)epbl JKU3HH KOTOPOro, ABJIACTCA KOJIMYCCTBO U KAYCCTBO

yCIIyT, KOTOPBIE YEIOBEK MOXKET ce0e MO3BOIUTh
a) NOCTMHAYCTPHAJIbHOE
0) uHAYCTpUaIbHOE
B) IOMHYCTpHAJIbHOE

13. I'eTepOreHHOCTh yCIIYT OAPa3yMeEBAET, UTO:
a) yCIIyT'y HEBO3MOKHO MPOJIEMOHCTPUPOBATH /10 €€ MOKYIKU

0) KadecTBO MNPeJOCTABIASAEMON YCJIYIH MOKET CHJIBHO H3MEHATHCH B

3aBUCUMOCTH OT TOro, KT0, KOraa u Kak €¢ npeaoCcraBjasi€eT

B) bonpmas yacte yCIyr u3-3a TOro, 410 OHMU OAHOBPCMCHHO IIPOU3BOIATCS U

HOTpG6J'I$IIOTC$I, HE MOXET OBIThH COXpaHCHa C LEJIbIO JaTbHEHIIIETO UCIIOIb30BaHMS.

14. MarepualibHO-BEILIECTBEHHBIN TOBAp B OTJINYUH OT YCIYTH:

a) ABJIAETCH OCA3aeMbIM 00bEKTOM, KOTOPBIi MOKeT ObITH CO3JaH M NMPOAAH

WJIM MCIO0JIb30BaH MO3Ke
0) Heocs3aeM
B) MMEET HEOIPEICICHHOCTh KayeCcTBa

15. Ycnyra otinyaercss OT MaTe€pUaibHO-BEIIECTBEHHOTO TOBAapa TEM, UYTO:
a) MPOU3BOJICTBO, XPAHEHUE U PACIPEICTICHHE OT/IEJICHO OT MOTPeOIeHuUs
0) Npou3BOJCTBO U NOTPebdJIeHNe OCYLeCTBIAIOTCH OITHOBPEMEHHO
B) MaTepUAIU3YETCS B BEIIH, MOKET HAKATUIUBATHCS

16. K. JlaBnok onpenensieT YUCTYIO HEHHOCTh Kak:
a) HU3KYIO IICHY
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0) 3TO TO, YTO 51 MOJIYYal0 32 TO, YTO OTAAI0

B) 3TO TO, YTO Sl XOUY MOJIYYHUTh OT MPOIYKTA
17. OcHOBHOE ¥ NPUHIMIHAIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKJII0UaeTCs B
CIEIYIOLIEM:
a. OTO0 OTUY)XACHHBIN OT IPOU3BOAUTENS PE3yIbTaT TPyAa
b. OTo nepenaya NpoayKTa B ONTOBYIO U POSHUYHYIO TOPTOBIIIO U MOCIEAYIOIAs €ro
npoaaxa
C. DaKkTHYECKHU NTPOU3BOJACTBO COBMENIEHO C MOTpedIeHreM.
18. HeocsizaemoCTh yCiayru - 3TO
a. [Tpouecc npenocraBieHus U MOTPEOICHUS YCIYT MPOTEKAET OJHOBPEMEHHO, U
MOTPEOUTENHN ABISAIOTCS HEOCPEACTBEHHBIMH YYaCTHUKAMHK TOTO IIpolecca
b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNb UX
OILIATUT
C. HNx HeMaTepuaJILHBII XapaKkTep, IPYTMMH CJ10BAMH, YCJIYIra He MOKeT ObITh
NpelJIo:KeHa KIHEeHTY B Ipyroi ¢gopme 10 3aBepLIeHUsI POLECCA ero 00CayKUBAHUS.
19. HecoxpaHsi€eMOCTb yCIIYT - 3TO:

a. IIpouecc npexocrasieHHs ¥ NOTPeOJICHUS YCJIYT IPOTEKAeT OAHOBPEMEHHO,
NOTpe0UTeIN ABJIAIOTCH HEMOCPEACTBEHHBIMM YYACTHMKAMH 3TOT0 NMpouecca

b. VYciryru He MOTYT OBITH TPOTECTUPOBAHBI M OIICHEHBI MPEXkKAE, UM MOKYIaTeNlb UX
OIIIATUT

C. Hx HemaTepuanbHBIN XapakTep, JPyTUMH CIOBaMH, YCIIyra He MOXKET OBITh MpeIIoKeHa
KIIMCHTY B IpyToii popme 10 3aBeplIeHus mpoliecca ero 00CITy>KUBaHHS

d. OHM BO MHOT'OM 3aBHUCAT OT KBUTU(HUKAIIMK paOOTHHKA, €0 MHIUBHIYaTbHO-

JIMYHOCTHBIX YE€PT U HACTPOCHHUS.
20. Cepa obcnyxuBaHHs HACETEHUS — ITO:

a. CoOBOKYITHOCTH NMPEANPHUATHI, OPraHN3ANMI 1 (PU3UYECKHUX JINL, OKA3bIBAIOIIHUX
YCJIYTH HaceJleHUI0

b. JlesTebHOCTh PENPHSTHIA M OpTaHM3AIMI, HAMPABIICHHAS HA YIOBIIETBOPEHIE TIOTPEOHOCTEN
HaceJIeHNsI ¥ THOCTPAaHHBIX TPAK/IaH B TYPUCTCKHX M SKCKYPCHOHHBIX YCITyTax

C. JesTenbHOCTE HCIIOTHUTEIS IPH HENOCPEACTBEHHOM KOHTAKTE C IOTPEOUTENEM YCIYTH.
21. CormacHo mMozenu «Servuctiony K yacT KOMITAHUH, BUAUMOM IS KIIHEHTa
OTHOCSATCH:

a. IMepconan

b. TexHoorn4yecKoe AApo

C. Du3znyecKoe OKpyKeHue

d. Bcé BhllenIepeyrCcIIeHHOE.

22. CepBucHas onepanus — 3T0:

a. IIporece, B X0z1€ KOTOPOro MPOU3BOIUTCS OKOHUYATENbHAs COOPKa BCEX AIEMEHTOB
CEePBUCHOT'O MPOYKTA U yCIIyra HpeJOCTaBIsIeTCs ITOTPEOUTEII0

b. npoiecc, B XoJe KOTOPOro 06padaTeIBaloOTcsi BBOAUMbIE (haKTOPBI H CO3/1AI0TCS
3J1eMEeHTHI CEPBHCHOTO 00CTY;)KHBAaHNUS B BH/Ie POAYKTA

C. IMpornecc, B Xx011€ KOTOPOTO MPOU3BOAUTENN YePEe3 CTUMYJISAIHIO YyBCTBEHHOTO

BOCIIpUATHSA CTAparOTCA JOCTABUTH KIIMCHTY 3CTECTUUCCKOC YIOBJICTBOPCHUC, HpI/IBHe‘-IB €ro
BHUMAHHUEC, BOCXUTUTH KpaCOTOﬁ

d. Her MMPaBUJIBHOTO OTBCTA.
23. Ycayra-3To...
a. H3MEHCHHE COCTOSIHUHA JIHIAa WIM ToOoBapa, MNPpHHAIJECKaAIIero KaKoH-1H00

JKOHOMHYECKO elMHHIEe, TPOUCXOAsIee B pe3yjJbTaTe [eSITEJIBHOCTH APYrou
IKOHOMHYECKOI eTUHMIBI C MPeIBAPUTEIHLHOI0 COTJIACUS TEePBO.

b. KOMILJIEKC 0053aTEeNbHBIX JUIsI UCIIOJNHEHMS MPaBHi OOCIYKMBAaHHUSA KJIMEHTOB, KOTOpHIC
MIpU3BaHbl TAPAaHTHPOBATH YCTAHOBIIEHHBIN YPOBEHb Ka4eCTBA BCEX NMPOU3BOAUMBIX OIEpAIHil.
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C. 3aIuTa CTaHAapTa 00CTYKUBAHISL.
24.IlompebHocmu — 3T0.
a. YyBCTBO OH.IyH.IaeMOI/I YeJIOBEKOM HEXBATKH 4ero JIH00.
b. HY’K1a, NpUHABWIAs crnenuuyeckyrwo ¢GopMy B COOTBETCTBHM € KYJbTYPHBIM
YpPOBHEM H JTHYHOCTHIO HHIUBHAA.
C. COBOKYITHOCTH CYHICCTBYIOIUX U MMOTCHIIUAJIbHBIX HOKyHaTeHeﬁ TOBapa.
25. ToBap no 3amMbICly...
a. 3T0 OCHOBHBIC¢ BbIT'0AbI, odecmeuyeHue TOBapoOM. 33[[21‘]21 — BBISABUTBHb CKPbLITHIC 3a

JI00BIM TOBApPOM MOTPEeOHOCTH M MpeAIaraTb He CBOIiCTBA ITOr0 TOBapa, a BHITOAbI OT €ro
HCI0JIb30BAaHUS.

b. XapakTepu3yeTcss YpOBHEM KaudecTBa, HaOOpOM CBOWCTB, IW3allHOM, MapOYHBIM
Ha3BaHUEM U YIIAKOBKOM.
C. 9TO TOBap B PEallbHOM HCIHOJIHEHHH, WUMEIOIIUI JOMOJHUTEIbHBIE BBITOIBI, LIEHUMBIE

MOKYNaTeIsIMU: JOCTaBKA HAa JOM, MOHTaX, MOAKIIOYEHHE, YCIYyI'W CBS3H, TapaHTHs BO3Bpara
JICHET B CJIy4yae BO3BpaTa TOBapa, KOHCYIbTallUH JJIsl KIMEHTOB.
26. KintoueBbIM OTIMYHMEM YCIIYTU OT TOBapa HeE SIBISIETCS:

a. HeocszaemocTs

b. HeonHoponHoCTh

C. OnHOBPEMEHHOCTh MPOU3BOJICTBA U MOTPEOICHUS
d. IloouyepenHocTh NPOU3BOACTBA M MOTPeOJICHUSI
e. HecoxpansemocTs

27. Yenyru aensarcs Ha 2 00JbIINE TPYIIIHI. .

a. MarepuajibHble U HeMAaTepUAJIbHBIE

b. MarepualIbHBIE U TyXOBHBIE

C. MartepuaibHble U COLIMANBHO-KYJIbTYPHBIC

d. MarepuaibHble U HeajbHbIE.

28. K 4-m «He» xapakrepuctuku yciyru HE otHOCHTCA. .
HeotneaumMocTb OT HCTOYHHKA
HemarepuansHocTh

HecoxpansemocTs

Heocszaemoctb

HenocrostHcTBO

Bce oTBeTHI BEPHBI.

29 K tuny notpeduTeNnbCKux yciayr OTHOCUTCS:
a. Koncantunrossie yciayru

b. Yeayru kabenbHOTO TeIEeBUACHUS

C. Yciyru, npeaocraBjisieMble B aTesbe.

—~P o0 o

30. BriGepure rpymmy, He BXOAAIIYI0 B KIAacCH(UKALMIO yCIyr MO TNPU3HAKY
BEIIECTBEHHOCTH - HEBEUIECTBEHHOCTH

a. Ocs3aemble JIeHCTBHS HAIIPaBJICHHbIE Ha TEJIO YeIOBeKa

b. Heocsizaemble aeiicTBUSI HANPaBJIEHHbIE HA 0Csi3aeMble AKTHBBI

C. Ocs3aemble 1eHCTBHSI HAlIPaBJICHHbIE HA BEIlb

d. Heocsi3aemble IeiicTBHsI HAIpaBJIEHHBIE HA CO3HAHME YeI0BEKa

e. Heocsizaemble nelicTBUS HallpaBlIEeHHbIE HA HEOCS3aEMbIE AKTHBbI

f. Bce oTBeTHI BEpHBI.

KoHnTpoJsbHas Touka 2.
K xomMy noskeH HanmpaBHTh CBOe OOpallleHHe COTPYJAHHUK NPH KOHTAKTE € JIHIIOM
OB3?
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KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

K cypnonepeBoguuky

K nuyy OB3

K conpoBoxnaromemy

He numeer 3HaueHus

Yro0bI NpUBJIEYb BHUMAHNUE Y€JI0BEKA C HAPYIIEHUEM CJIyXa, He00X0UMO:

KoJ-Bo npaBu/IbLHBIX 0TBETOB - 1

Hauatp pa3roBop rpomMko

XJIONHYTH B JaJ0LIN

Jlo MakcuMyMa COKpaTuTh aucTaniuio ¢ JunoM OB3 1 Hauath pa3roBop

Ilomaxamyo pyKoii yenogeky uiu NOXI0NAMb NO NEY)

HNudopmanusa Ha «JCHOM s3bIKe» (MJM <«Ierkoe 4YTeHHe») HalpaBjeHa Ha
o0JieryeHne NOHUMAHUA HH(OPMALIHU

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

JUTSL JIALL C HApYIIEHUSMH 3PSHUS

JUISL JIALL C HAPYLIEHUSIMU CITyXa

JUTSL JIAIL C HAPYIIEHUSIMH YMCTBEHHOTO Pa3BUTHUS

J711 MamoMOOUITBHBIX TPaKIaH

Pasmep agMuHucTpaTUBHOIO mmTpada HA OPUIANYECKHX JHI 32 YKJIOHEHHE OT
HUCIOJIHEHUSI TPeOOBAHMH JOCTYNHOCTH /ISl MHBAJIMIAOB O00bEKTOB HHKEHEPHOM,
TPAHCIOPTHOMH U CONMATbHOM HHPPACTPYKTYP COCTABJISIET:

Ko.1-Bo npaBHJIBHBIX 0TBETOB - 1

oT 2 110 3 ThIcsAY pyOIeit

ot 20 1o 30 TeIicsy pyOnei

ot 200 1o 300 ThICSTY pyOIIei

ot 500 TeIcs4 pyOreit

KakumMu cnenuajJbHbIMH 3HAKAMM [J0/LKHA ObITh 0003HAYeHa KOHTpPacTHAasl
MapKHPOBKA /UISl BCeX MOTEHUHATbHO ONMACHBIX NMPENsITCTBUH HA MYTH CJIeA0BAHUSA
JII0/1ell ¢ HapylIeHUsIMU 3peHus?

Ko.1-Bo npaBH/IBHBIX 0TBETOB - 1

OenbIMU KpyraMu Ha uepHoM (hoHe

KEJITBIMU MOJOCAMH WJIM KPYTaMH

KpPaCHBIMU TPEYTOJIbHUKAMU

3€JICHBIMU TOJIOCAMU WJIM KBaJipaTaMu

B asponopty nHBaIMAaM NPeJOCTABJIAIOTCSA CJIeAy0lMe OecnIaTHbIE YCIyIH:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

COIIPOBOXACHHUE U TIOMOIIIb [TPH MEPEMEILIEHUH TI0 TEPPUTOPUH a3POIIopTa

ropsiuee MUTaHUE B MEPUOJT 0>KUIAHMS MOCATKH HA CAMOJIET

YCIIYyTH UHTEpHET-Kade

OTJIETIbHBIN 3aJ1 WM MOMEUIEHUE JJI OKUAaHUS

IIpenycmaTpuBaercs Jid BbljiejieHHE CIIEIUATbHBIX MeCT JJisl JIMYHOr0 TPAHCIOPTAa
HHBAJIHMIOB W [JPYrMX MaJOMOOMJILHBIX TPYNIl HAaceJeHWsl NPH NPeANpPUSATHAX
PO3HUYHOI TOProBJIM U OPraHU3ANUAX 00LIECTBEHHOT0 MUTAHUS ?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

TOJIBKO B HACEJIEHHBIX ITYHKTaX C YACIECHHOCTBIO HaceneHus: He MeHee 600 ThIc.

na

HET
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Ha YCMOTpEHHUE MPEANPUITHS
Kakum u3 HMKenmepeyHCJeHHbIX TPeOOBAHMid JOJKHbI OTBeYaTh JOCTYIHbIE ISl
HHBAJH/I0B BXO/JHbIE ABepu?

KoJ1-B0o npaBuJILHBIX 0TBETOB - 1

Hapy>KHbIE IBEPU HE MOTYT UMETh IMOPOTHU

Ha MYTSX JBUKCHHUS WMHBAIMUJOB HE PEKOMEHAYETCS NMPUMEHSATHh pachlalliHble JABEPU HaA
MeTJISIX OJHOCTOPOHHETO IEHCTBHS ¢ (UKCATOpAaMU B IOJIOKCHHSIX «OTKPBITO» HWIIU
«3aKPBITO» C JOBOAYUKOM

BXOJIHBIC JIBEpH, JOCTYITHBIC JJIsi WHBAIHJIOB, JAOJDKHBI OBITH XOPOIIO OMO3HABACMbl U
MMETh CUMBOJI, YKa3bIBAIOIIUM HA UX IOCTYITHOCTb

BC€ BBILIEIIEPEUYHUCICHHOE

Koraa BbI roBopuTe 0 4esioBeKe ¢ 0COOBIMHU MOTPEOHOCTMH, IPAaBUJIbHEE HA3BIBATH
ero:

KoJ1-B0o npaBHJIBLHBIX OTBETOB - 1

HHBAJIA]

YeJIOBEK C MHBAJIMIHOCTHIO

0co0bIe TpakaaHe

BCE BBIIICIIEPEYUCIICHHOE

Bac 3HakoMAT ¢ 4YeJI0OBEKOM, KOTOPOMY TPYIHO JABUIaTh PYKOH WJIM KOTOPBIH
N0JIb3yeTcsl MPoTe30M. Be:KInBO JiM MoxKATH eMy PYKy?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

Ia

HET

1enecoo0pa3Ho 3aMEHHUTh PYKOIOKAaTHE KUBKOM TOJIOBBI

HEO0OXOMMO CIIPOCUTH Ha 3TO Pa3peIICHHE Y COMPOBOXKIAIOIIETO

Kakune mpaBmia akTyajbHbI, €CJIM Bbl Pa3roBapuBaeTe ¢ 4€J10BEeKOM, KOTOPbIH
MO0JIb3yeTCsl HHBAJIMIHON KOJIACKOH?

Ko.1-Bo npaBH/IbHBIX 0TBETOB - 1

He onuparbcst Ha MHBATUAHYIO KOJISICKY

He xatuth Konscky 6€3 coriacusi 4eI0BeKa, KOTOPbIN €10 MOJIb3yeTcs

Pacnionararbcs Tak, 4To0BI 171232 OBUTH HA OJTHOM YPOBHE C YEJIIOBEKOM

Bce BrilIenepeurcieHHOE BEPHO

Eciu Bbl X0THTE NOrOBOPUTH C HE3PSAYUM YeJ0BEKOM, KaK Jydlle HA4yaTh
oomenue?

KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

[TomoiiTn O61M3KO M HAYaTh Pa3TOBOP

[TomoiiTn K YemoBEKY, MPEICTABUTHCS U aKKYypaTHO JOTPOHYTHCS JI0 €T0 PYKH

Hagatb roBOpUTh rPOMKO, 4TOOBI UETOBEK MOHSII, YTO 00paIaTcs K HeMy

HauaTp pa3roBop cHavasia ¢ COpOBOXAAFOIITUM

Kak Jay4me mnocTpouTh o00lIeHHMe € 4eJI0BEKOM, Y KOTOPOr0 BbIpPasKeHHbIE
HApYLIeHUsA peun?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. JOTTYCTUMO TIOMOTaTh YEJIOBEKY, TOTOBApUBas 3a HETO (hpasbl

1. NEepeCIIPpOCUTD, €CJIN HCIIOHATHO

00IIAaTHCS ¢ TOMOIIBIO COMPOBOKIAIOIIETO JIUIA
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MCTIOJIb30BATh MOOMIIBHBIN TeJIe(OH MU IJIAHIIET

JdomycTMo J1d JOTPOHYTHCS 0 CJIENOIJIYyX0ro codeceTHuKa nNpu o0menun?

KoJ-Bo npaBu/IbLHBIX 0TBETOB - 1

Ja, B citydae, eciiv Bbl YK€ 3HAKOMBI

Her, 3170 MOXeT HamyraTh 4yenoBeKa

Ha, B 11000M city4yae JOImyCTHMO

Heo0x0IuMo OTTaIKMBATHCS OT CHTYAIHH

Ecan Bo Bpemsi 0011eHNsI ¢ HE3PAYNM co0eceJTHUKOM Bam He00X01UMO OTJIY4YUTHCS,
KAaK NMpaBUJIbHee MOCTYNHUTH?

Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1. Orolitu, He nepeOrBast HE3PSAYETO YeIOBeKa

1. Hpenynpem/lTL COIIPOBOKIAKOIICTIO, HE IIPUBJICKAA BHUMAaHUs YCJIOBCKaA C
MHBAJIUJHOCTBIO

1. [Ipenynpeauts He3psuero yenoBeKa 0 HEOOXOIUMOCTH OTIIYUUThCS, a
BEPHYBIIKCH, COOOIIUTH O CBOEM NMPUCYTCTBHU

Bce BapnaHTBl KOPPEKTHBI

16.MarepuanbHble YCIYry HallpaBJeHbI Ha:

a. dopMupoBaHHE OTIEIbHBIX TPeOOBaHUN TOTpeOuTENEH

b. YaoBiaerBopeHne MaTepHAIbHBIX OTPeOHOCTEH

C. VY 1oBNIEeTBOPEHNE YXOBHBIX OTpeOHOCTEH

d. Y noBieTBOpeHNE HYX/ X IOTPEOHOCTEH HAYCTPHAIBHOTO 00IIEeCTRa.

17.Henpon3BOACTBEHHBIE YCIYTH — 3TO:

a. TpancnopTUpoBKa rpy30B

b. TexHn4yeckoe 00CITy)KHBaHHE 000PYIOBAHUS

C. Ycayru 3apaBooxpaHeHns, KyJIbTypPbl

d. COopka HEOOXOAMMBIX JJIEMEHTOB YCIYrM B YYETOM HMHHOBAI[MOHHBIX TEXHOJOTHH
o0CITy)KHBaHUS.

18.K HEKOMMEPUYECKNM yCIIyraM OTHOCST:

a. Veayru npeAnpusTaid Typu3Ma H OT/IbIXa

b Yenyru opranu3anuii 001eCTBEHHOTO MTUTAHUS

C. Ycayru 61aroTBopuTe/IbHBIX GOHI0B

d Yenyru pecTaBpaliOHHBIX MaCTEPCKUX U TEaTPOB.

19.Ycayru no peructpanyu TpaHCIIOPTHBIX CPEJICTB SBIISIOTCSA:
a. TocyaapcTBeHHBIMHE

b. WneanpabIMU

C. CMenraHHBIMHA

d. YucTeIMA

20.KoHTakTHas 30Ha — 3TO:
a. JIto6oe mMecTo, rjie MPOU3BOAUTHCS YCIyra
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b. Mecro, rae yciayra MOKeT XpaHUThCA
C. OmnpeneseHHOe MeCTO KOHTAKTA KJIMEHTA U COTPYAHMKA CEPBHCHOI cdepbl.

21.KoHTaKTHO 30HOII MOKET CUATATHC:

a. Crojiika aIMMHHCTPATOPA B TOCTHHHULIE
b. Iex Mo peMOHTY 000pyIOBaHHSI

C. CrpouTenbHas ILIOMAIKa

d. Toprosas mtomaaka HHTEPHET-Mara3uHa

22 KOHTaKTHOM 30HOI HE ABIIAETCS:

a. 30Ha peMOHTA ObITOBON TEXHUKH

b. Pabouee mecTo napukmaxepa

C. PaGouee mecTo cTomarosora

d. Pabora nH:keHepa o HAJIaAKe 000py1OBaHNS.

23. Kakoro Ttuna JM4HOCTH HE CYLIECTBYET:

a) KpyT;

b) pomo;

C) 3WT3ar;

d) KBaJIpar;

e) TPEYTOJIbHHK.

24. Monenb «Servuction» oroopaxaer.. .

a) CTeneHb KOHTAKTA MPOU3BOUTEIS U MOTPeOHTEsI YCAYTH;
b) MaHepy KOHTaKTa MPOU3BOIUTENS U IOTPEOUTENS YCIYTH;

C) BpEeMsI KOHTaKTa POM3BOUTEIISI M IIOTPEOHTENS YCIIyTH;

d) MOJIE3HOCTh KOHTAKTa MMPOM3BOIUTEINS U OTPEOUTENS YCITYTH.

25. I[loTrpeOHOCTH B yciryrax, oOecrieueHHasi HUIMYHBIMU JCHE)KHBIMU CPEACTBAMU
HaceJeHus, - 3TO:

a. KonbproHkTypa peiHKa

b. DIacTHYHOCTH CIIpoca

C. ILnaTe:kecnocoOHbIN cripoc
d. Crenmanu3npoBaHHBIHN CIIpOC.

26. Cdepa ycryr npeacTaBisieT COO0H:

a) [lepBUYHBINA CEKTOP SKOHOMHKH
b) BropuuHbIii CEKTOP SKOHOMUKH
C) TpeTuyHblil CEKTOP IKOHOMUKH

d) PriHOUHYI0 HHPpPACTPYKTYPY.

27. K KOMIOHEHTaM LIEHHOCTH YCIYT OTHOCATCS:

a. Bpems

b. BociprHUMaeMoe KauecTBO

C. OCHOBHAsI U JIONIOJHHUTENbHAS YCIIyTra (BO3MOXKHOCTD MOJTyUCHHS)
d. ceHCOpHBIE pa3apaXKUTES

€. IIleHa B CTOUMOCTHOM BBIPKECHUH

f. Bce 0TBETHI BEPHBI
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28. K xoMIIoHEHTaM HEOEHEKHOM [IEHBI OTHOCHT:

a) BpEMsI TIOUCKA YCITYTH, OXKUIAHUS U BBITOTHCHUSL,
b) MICUXOJIOTMYECKHE TPATHI;

C) buzndIecKue ycuus;

d) CEeHCOPHBIE Pa3IPAKNTENH;

e) JIMYHBIH OIBIT TIEPCOHATIA.

29. BeiOepute yciiyru, KOTOpbIE SBISIOTCS UACATbHBIMU YCIyTaMu:
a. Ycayru Takcu

b. Yeayru ctomarosnora

C. TakuX ycJIyr He cymiecTByeT

30.PacnipenenuTenbHble YCIYTH BKIOYAIOT:

a. MaccoBble KOMMYHUKAIUU
b. Yciayru TpasncnoprTa, TOProBJiv, CBA3H
C. KoHncanTuHr, MH)KUHUPUHT.

KonTpoabHasi Touka 3.
1.  Maiite onpeaeneHne MOHATHAM «(hopMa 0OCITY)KUBAHUS» U «METOJT OOCTYKUBAHHS
noTpeouTenei».

2.  Kakwue coBpeMeHHBIC MHCTPYMEHTHI CepBHC-Au3aiiHa Bel 3HaeTe?

3. B yem cymHocTh 1 0CO6EHHOCTH 00CITY)KMBaHUS NOTPEOUTENEH B CTAllMOHAPHBIX
YCIIOBHSIX M C BBIE3JIOM Ha JIoM K notpedutensm? [IpuBenuTe npuMepsl.

4. B yem npeumyniecTBo 6€CKOHTaKTHOTO 00CTYKUBaHUs TOTpeduTeneit?

o. Jaiite omnpeneneHue TNOHATHS «KOHTAKTHAs 30HA», NPUBEAUTE IPHUMEPHI
KOHTAKTHBIX 30H B chepe cepBHca.

6. Kakne TpeOoBaHUs MPEIBIBISIOT K 00CTY)KHBAIOIIEMY MTEPCOHATY B KOHTAaKTHOM
30HE?

1. Pacckaxute, /oObsicHuTE/, B uYeM CyTb aOOHEMEHTHOIO OOCITyXHBaHUS,

00CITyKMBaHUS C MOMOIIBI0 0OMeHHOro ¢oHIa MamuH U mpubopoB. Kakue «mwitockl u
MUHYCBI» HECYT OHU KJIMEHTYy U cepBUCHOM ¢(upme? Kakue HHCTpYMEHTHI CEepBHC-
nu3aiiHa B 9TOM opMe MOXKHO IPUMEHUTD?

8. Kakum 00pazoM MHTEpbep MOMEIIEHHS, B KOTOPOM IMPOBOAUTCS 00CTyXUBaHUE
noTpeduTenell, BIMsAET Ha CTENEHb MX YIOBIETBOPEHHOCTH M d()PEeKTUBHOCTH PabOTHI
obcmyskuBaromero rnepconana? [lpusenure npumMepsl.

9. Ha3zoBute 3Tamnbl )KU3HEHHOTO LMKJIA YCIAYTM M MOYEMY 3TO HEOOXOIUMO 3HATh
000MY MPEATPUHUMATEIIO.

10.  Tlouemy nmpu OKa3aHHM yCIYT TaK BaXKHO YUUTHIBATh BpeMEHHOU (akTop?

11. I'me motpeburtens ckopee PUCKYET CTOJIKHYTbCS C HEITUYHBIM OOpalleHUueM
/obcayxuBaHueM/ - B cdepe YCIyT WK IPOU3BOJICTBEHHOM chepe u mouemy?

12.  TlpuBemuTte mpUMepsl TOTO, Kak KOMIBIOTEPHBIE W TEICKOMMYHHKAIIMOHHBIC

TCXHOJIOTUU B TCUCHHUC MOCJICAHUX JICT HU3MCHUIIM TC BUIAbI YCIYI, KOTOPLIMHU BbI
ITOJIB30BAJIUCH YK€ TaBHO.

KoHnTpoJubHas Touka 4.

IIpuMepHas TeMaTuKa rpyIIoBbIX [IPOEKTOB

1. CepBucHas 1eaTelbHOCTh KaK 4acTh KyJAbTyphl Poccuu.

2. CepBucHas 1eaTenbHOCTh Kak yacTh KyabTypsl EBponsr u CIIA.
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3. AHann3 BO3MOXKHBIX OPTraHU3aIMOHHBIX (hOpPM pealu3aluy cepBrca B cepe

TypusMa 1 rOCTCIIPpUUMCTBA.

4. Amnanus peopmupoBanus chepsl yeryr B Poccun.

5. CepBuc-au3aitH: Tpo01eMbl 1 0COOEHHOCTH Pa3BUTHS

6. AHann3 0COOCHHOCTEH pa3BUTHS CEPBUC-IM3aifHa B COBpeMeHHO# Poccum.

7. DBOJIONUS YCIYT U UX BIMSHUE HA CTAaHOBJICHHE OOIIECTBA.

8. ManunynupoBaHue TOTPEOUTENBCKUM MoBeieHneM. OCHOBHBIE TIOJIXO/IbI.

9. CoBpeMeHnHbIH cepBuc PD: mpoOaeMbl U MEPCIIEKTHBbI Pa3BUTHS.

10. OTHKaA U ITUKET cepBUCa. AHAJIN3 OCHOBHBIX IIPABUIL.

11.  3aBHCHMOCTH CEpBUCHOI1 1€ATEIHHOCTH OT reorpaduyeckux u aemMorpaduyeckux
(hakTopoB.

12. 3aKOH 0 3alluTe IpaB MoTpeduTeneit (TypucToB). AHaNKU3 cyAeOHOM MPAKTUKH
Poccun u 3apy0exnbs.

13.  Pa3paboTka NpUHIMIIOB KIUEHTOOPHUEHTUPOBAHHOTO MMOJX0Aa B Pa3IMUHbIX

oTpaciisix cdepsl cepBrca (B OBITOBOM 00CITY)KHBaHHH, 00pa30BaHUU, TYPU3ME,
TOCTHHUYHOM JIeJIe, PECTOPAHHOM OOCITY’)KUBaHUU H T.II.)

Bomnpocsl k 3k3aMeny.

1. [IpeumyiiecTBa cepBuc-au3aiiHa

2. Cocrapistonye cepBrc-aIu3aiHa

3. [IpuHUMTIBI cepBUC-THA3aiTHA

4. NHcTpymeHTsI cepBUC-au3aiiHa

5. CymHOCTh TPEHABOYMHTA, IPUMEPHI

6. [MpuamnE! coctasierus CIM

7. Cymaocts Service Blueprint

8. KpaTkas xapakTepucTrka 3TanoB pa3BUTHsI YEIOBEYECKOTO OOIECTBA.

9. TexHonornueckue ypoBHH pa3BUTHS YEIIOBEUECTBA.

10.  TlonsTHe MHIYCTPHAIHHOTO OOIIECTBA, €TO OCOOCHHOCTH. 3apOKICHHIE U
pa3BUTHE yCIYyT B OOIIECTBAaX APEBHETO MUPA.

11. Ycnyru B cpenneBekoBoM oOmiectse EBpornbl.

12. Ycnyru B cpenHeBekoBoM oOiiectse Poccun.

13.  TlonsTHe MHIYCTPHATIHHOTO OOIIECTBA, €T0 0COOCHHOCTH. IHIyCcTpHanbsHoe
MIPOU3BOJICTBO U CEPBHUCHAS JAESTEIBHOCTb.

14. [IpumeneHne nU3aiiH-MbIIUICHUS

15. WNHCTpyMEHTBI pa3BUTHUSI CEPBUCHOTO MBIILICHUS

16. DTanbl IM3aiiH-MBIIUICHUS

17. [ToHsTHE MOCTHHIYCTPUAIBHOTO 00ITIecTBa (MHGOPMAIMOHHAS] PEBOJIOIINSA,

cepBH3aIs SKOHOMUKH U Jp.). [locTuHyCcTpHanbsHOe NPOU3BOICTBO U CEPBUCHAS
JEeATEIbHOCTD.

18. Wepapxus u nupamuia noTpeOUTETHCKUX METPUK

19. [Toxxu3uenHast crouMocTh kiauenTta, Customer Lifetime Value wnu LTV

20. Croumocts npusiedenus kireHToB, Customer Acquisition Cost uiin CAC

21.  BopoHKa OCHOBHBIX 3TAloOB B3aUMOAECHUCTBUS KIUEHTA C IPOJAYKTOM HIIU
AAARRR

22.  I'mobanbHbIe MPOOIIEMBI HOCTUHIYCTPUATIBHOIO OOIIECTBA U UX CBA3b CO cepoii
cepBuca

© PT'YTUC



DEOEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK
YUYPEXIEHWE BBICIITEI'O OBPA30OBAHNMA PIYyTUC
«POCCUVCKUN TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3SMA " CEPBUCA»
Aucm 37
23.  Ilpuznaku ycmyru. CpaBHUTENIbHAS XapaKTEPUCTHKA TOBAPOB U yCIYT.
24, [Tonstue yciyru. Buasr ycmyr.
25.  Merosl ucciae1oBaHUS KJIMEHTCKOTO OTBITa
26.  I[IpuHIMIBI SMOLMOHAIEHOTO UHTEIIEKTA
27. Konnenmus moTpeOuTenbcKol 1EHHOCTH
28.  Meronuka Customer Journey min «kapTa MyTeIIECTBUS TOTPEOUTEISN
29. Kapra sMnatuu u NpuHIUIIBI €€ COCTaBICHUS
30.  IIpuHIMIBI BOBICYEHHUS MOJIb30BATENCH
31. VYenyru conmanbHOro nakera.
32. ['ocynapctBenHas ycmyra. Buabl rocy1apcTBEHHBIX YCIIYT.

33. Mexaynapoansie moaenu ycuyr (monenu . Parmena, @. Kotnepa, M. butnepa
u JIp.)

34. CymrHocTh OHATHS «chepa ycrmyry. DneMeHTH cepsl yeiayr. PRIHOK yciyr.
CyOBbeKThI pbIHKA YCIIYT.

35. Heo0OxommMbie KOMITOHEHTHI CPephl YCIIYT: CIIPOC U MPEIOKCHHE.
MeTtoonornyeckue moaxoAbl K IPOrHO3UPOBAHUIO CIIPOCA.

36. dakTopsl, onpeaesomue cpoc B chepe ycayr. HeeHosie hakTopsl.

37. Oco0EHHOCTH PBIHKA YCIIYT.

38. Crpareruu npeanpUHAMATEIIbCKON ACSITEILHOCTH B c(hepe YCIIyT.

39. CepsucHas nonutuka crpad EBpomnsl u CIIA.

40. CepBucnas nonutuka Poccun.

41. 3akoHOAaTeIbHAs M HOpMaTUBHAs 0a3bl cepBHCa.

42.  TlpuHIMITBI OCYIIECTBICHUSI COBpEeMEHHOTO cepBrca. OCHOBHEIE 3a/1a4u Ceph
cepBuca.

43. OcCHOBHBIE TIOJIXO/IBI K OCYIIIECTBIICHUIO CEPBHCA.

44.  Buapl npeanpoAaKHOro U MOCIENPOIaXKHOTO CEpPBHCA.

45. OcHOBHbIE BapUaHThl OPraHU3aLMU CUCTEMBI CEpBHCA.

46.  OcHOBHBIE 33/1a4M OPTaHMU3ALUHU B 00JIACTH CEPBUCHBIX TEXHOJIOTUI. Mephl 1o
yIIy4d1IeHuIo chepbl CepBUCa.

47.  PeruoHajbHbIe aCIIEKThl CEpBHCA.

48.  IIpoOaeMbl CEepBUCHOM OTPACIU U TEPCIEKTHBBI Pa3BUTHSI.

49. [lonsiTHe nenoBO penyTalui.

50. KynbTypa cepBuca.

51. [ToHsATHE KOHTAKTHOM 30HBI U OCOOEHHOCTH MOBECHUS B HEH.

52.  DTHuecKue OCHOBBI U JIETIOBOM ITHKET CEPBUCHOMN JEATEIHHOCTH.

53. DcTeTHdecKre KOMIIOHEHTHI cpephl cepBHUca.

54, [TonsiTne naHOBaNMiA B cepe cepBruca. OcoOCHHOCTH BHEAPECHUSI HHHOBAIINI B
chepy ycayr. [IpuMeps! yaauHbIX U HEYAauyHBIX HHHOBALIMOHHBIX pelIeHuil B chepe
YCIIYT.

55. Kuznennsnii nukn yeayru (QKIY).

56. Crparernm KOHKYpEeHIIMU Ha pa3in4dHbIxX dtanax JKIY.

57. Mopenb IEeHHOCTH YCIIyTH.

58.  Kumaccuduxamnms morpeduteneii. [lorpeduTensckoe moBeaeHMe.

59.  KauecTBO 00CIIy’KUBaHUS U TPOU3BOJAUTEILHOCTb.

60. Crparernveckue HampaBIeHUsI U KOHKYPEHTOCTIOCOOHOCTD B cpepe yCIIyT.
61. @®opMbl KOMMYHUKAIIUH C MIOTPEOUTENISIMU YCIIYT.

62. Ponb u 3HaueHne HeBepOATBHBIX CITIOCOOOB OOIIEHUSI.
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63.
64.
65.
66.
67.

MesxayHapoHbIi OOMEH yCITyTraMH.

HHTepHeT -cepBUC B COBPEMEHHOM OOILECTBE.

WudopmanroHHbIe TEXHOJIOTUU CEPBUCHOM EATETHLHOCTH.
IIcuxonorudeckas KyiabTypa cepBuUca.

TpeboBanust, npeapaBisieMble K MTPO(ecCHOHANTBHOMY MTOBEACHUIO PA0OTHUKA

KOHTAKTHOM 30HEI.

68.

Kynbrypa obuienus ¢ norpedburensimu. KynbTypa peun paboTHHKA KOHTaKTHOM

30HBI.

69.
70.

Pabota ¢ sxano6amu. KoHPIUKTHI ¢ KIIMEHTaMHU.
CrocoObI ¥ ipaBHJIa pa3pereHus] KOHOIUKTHBIX CUTYaIHi.

3aganud H aonenuBanne kommnerennuu YK-9
3aaHus 3aKpbITOro THNA

K xoMy 10/keH HANpaBUTH CBoe OOpallleHHe COTPYJIHUK NPH KOHTAKTE C JUIIOM
OB3?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

K cypnonepeBoguuky

K auyy OB3

K conpoBoxnatoniemy

He umeer 3Hauenus

NP IWN -

Yro0bI NpUBJIeYb BHUMAHUE YeJ0BEKA C HAPYLIEHHEM CJIyXa, He00X0AUMO:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

HayaTp pa3roBop rpomMko

XJIONHYTH B JIAJAOLIN

]_IO MaKCUMyMa COKpPAaTUTh JUCTAHIWIO C JIMIIOM OB3 u HayaTh pa3roBop

Tlomaxamyo pyKoti uenogexy uiu HOXJI0namsv No niedy

WA WN -

Nudopmauus Ha «ACHOM s3bIKe» (WM «Ierkoe 4YTeHHe») HalpaBjeHa Ha
o0JieryeHue MOHUMAaHUS HHPOPMALMHU
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

JJI JINI C HAPYIICHUAMUA 3pCHUS

JJI JIMI C HAPYHICHUAMM ClIyXa

JJId JIMI C HAPpYHICHUAMHA YMCTBCHHOI'O Pa3BUTHS

JI1st MasToOMOOMIIBHBIX TpaXaaH

AR IWOIN

Pasmep aiMHUHHCTPATUBHOIO mTpada HAa HPHIMYECKHUX JHI 32 YKJIOHEHHE OT
HCNOJIHEHUs TPeOOBAHUIl JOCTYNHOCTH /Ui MHBAJIHUI0B O0BEKTOB HHKEHEPHOI,
TPAHCIOPTHON U COUMANBHON HHPPACTPYKTYP COCTABJISAET:

Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

oT 2 110 3 ThicaY pyOneit

ot 20 o 30 Teicsiu pyOieit

ot 200 1o 300 ThICSY pyOIIeit

ot 500 Thics4 pyOIeit

OB IWIN -

Kaxumn cneaJbHbIMM 3HaAaKaMHu [J0JI)KHA ObITL 0003Ha4YeHa KOHTpacTHas
MapKHPOBKA VISl BCeX NMOTEHUNAIbHO ONACHBIX NMPENsATCTBUH HA MYTH CJIeJ0BAHUSA
JIJeil ¢ HapyleHUusAMHU 3peHus ?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

OeNbIMHM KpyraMy Ha 4epHOM (oHe
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JKCJITBIMU MOJIOCAMU WJIN KPyraMu

KpPacHBIMHU TPEYTOJIbHUKaAMH

3CJICHBIMU I10JIOCAMH WNJIKM KBaJgpaTaMu

OB WIN

B a’ponopTy nHBaJIMAaM NPeIOCTABJISIIOTCS CJeayI0lHe 0ecnIaTHbIe YCIyIu:
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

COIPOBOYKACHHUE U IOMOIIb [IPHU NEPEMEIIEHNUHU IO TEPPUTOPUH a3pONOpTa

TropA4eC MMTAHUE B IICPHUOJ OKUAAHUA MMTOCAAKH Ha CaMOJIET

yCIIyTH HHTEpHeT-Kade

OTI[GJIBHblﬁ 3aJ1 WJIK IIOMCIICHUEC U1 OXKUJaHUA

NP WIN(E

IIpenycMaTpuBaeTcs JU BbljieJIeHHE CNIEIUATBHBIX MeCT JIJIsl JIMYHOT0 TPAHCMOPTA
HHBAJIWAOB M JAPYIrHX MAaJOMOOMJIBHBIX TIPYIN HAaceJeHHMs MNPHU NpeINpPUATHIX
PO3HUYHOI TOPTOBJIM M OPraHU3ANMUAX 00IIECTBEHHOT0 MUTAHNS?

Ko.1-B0 nIpaBHJILHBIX OTBETOB - 1

TOJIBKO B HACCJICHHBIX ITYHKTAX C YUCIICHHOCTBIO HACCJICHUA HC MCHCC 600 THIC.

Ja

HECT

Ha YCMOTPEHUE PEATPUATUS

O P IWN -

Kakum M3 HuKenepe4ucJeHHbIX TPe0OBaHMIl JOLKHbI OTBeYaTh JOCTYNHbIE IS
HHBAJMI0B BXO/HbIE IBepu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

HAPYKHBIC IBCPU HE MOT'YT UMCTh ITOPOIrn

Ha IIyTAX ABHUXXCHHUA HMHBAJIMWAOB HC PCKOMCHAYCTCA HNPUMCHATH pacCllalllHBIC JABCPU Ha
NeTIIAX OAHOCTOPOHHETO ,Z[eI\/’ICTBI/ISI C (bHKC&TOpaMI/I B TIOJIOKCHHUAX «OTKPBITO» HIIHU
«3aKpbITO» C TOBOJYMKOM

BXOOHBIC ABCPH, NOCTYIIHBIC IJId HWHBAJIMAOB, MOJIXKHBI OBITh XOpomo OIIO03HaBacMbl U
UMETh CUMBOIJI, yKaSI)IBaIOHII/Iﬁ Ha UX JOCTYITHOCTb

BCC BBIIICTICPCYHCIICHHOC

©

Koraa BbI roBopure 0 yejioBeke ¢ 0C0O0bLIMU MOTPEOHOCTAMMU, PaBUJIbHEE HA3BIBATH
ero:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

WHBAIU

YCIOBCK C HHBAJIMTHOCTHIO

0co0ble rpakJjaHe

AIWN|F-

BCC BBIIICTICPCYHCIICHHOC

[EN
o

Bac 3HaKOMAT ¢ 4YeJI0BEKOM, KOTOPOMY TPYAHO ABUIaTh PYKOH HJIM KOTOPBIH
N0JIb3YyeTCs MPOTe30M. BesKJIMBO JIM MOXKATh eMy pyKy?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

na

HET

uenecoo6pa3H0 3aMCHHUTD PYKOIIOKAaTUC KHBKOM T'OJIOBBI

AlIWIN|F

HEOOXOIMMO CIIPOCUTD Ha ITO pa3pelieHHe Y COMPOBOKIAIOIICTO

Kakune mpaBmiia akTya/lbHbI, €CJIM Bbl Pa3sroBapuBaere ¢ 4YeJ0BEKOM, KOTOPbIH
M0JIb3yeTCsl MHBAJIMIHON KOJIACKOM?
KoJ1-BO NpaBWJIbHBIX OTBETOB - 1

He OINMUPATHCA Ha MHBAJIMIHYHO KOJISICKY

He xaTuTh KossicKy 6€3 coryacusi 4eJ0oBeKa, KOTOPbIN €10 MOJIb3yeTCs
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PacnonaraTtbcs Tak, 4TOOBI T71a3a OBUTH HA OJTHOM YPOBHE C YEJIOBEKOM

Bcee BBIICIICPCUNCIICHHOC BEPHO

o0menue?
Ko.1-Bo npaBHJILHBIX OTBETOB - 1

[Topo¥iTu 61M3K0O U HAYaTh Pa3roOBOP

[TonoiiTH K yenoBeKy, NPeJCTAaBUTHCS U aKKypaTHO TOTPOHYTHCS JI0 €r0 pyKU

HauaTts roBOpUTH TPOMKO, YTOOBI YETOBEK MOHSJ, YTO OOPAIIAIOTCS K HEMY

AWIN|F-

Hauartn Pa3roBop CHavajia C COIPOBOXKIAOIIUM

[EEN
w

HapyueHus peun?
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

2. A0IIYCTHUMO ITOMOTI'aTh YCJIOBCKY, JOTOBApUBas 3a HCT'O (1)]33351

2. NePECIIPOCUTh, €CIIN HCIIOHATHO

00IIATHCS ¢ TOMOIIBIO COITPOBOXKAAKOIICTO JIMIA

AIWN|F-

HCII0JIL30BaTh MOOMIIbHBIH TCJICCI)OH WM IIJTaHIICT

[EEN
M~

JlomycTHMO JIM JOTPOHYThCSH /10 CJIeNOrIyX0ro codecelTHUKa NMpH 00IeHnu?
Ko.1-B0 npaBHJIbHBIX OTBETOB - 1

[a, B cimydae, eCiiu Bbl YK€ 3HAKOMBI

HCT, OTO MOJKCT HAIlyIraTb YCJIOBCKaA

Ja, B 1:000M cilyyae 10IyCTHMO

AIWIN|F

Heo0x01MMO0 OTTaJIKMBAThCS OT CUTYaIUU

KaK NpaBUJIbHee NOCTYNUTD?
KoJ1-BO IpaBWJILHBIX 0TBETOB - 1

2. OroiiTy, HEe TepeduBasi HE3PAUYETo YeIOBeKa

2. Hpez[ynpez[I/ITb COIIPOBOKAAOUICTO, HE IPUBJICKAsI BHUMAHUSA YCJIIOBCKA C
HHBaAJIMJHOCTBIO

2. Hpez[ynpe):[I/ITb HE3PAUCTO YCIIOBCKA O HeO6XOI[I/IMOCTI/I OTIIYYUTHCH, a
BCPHYBIIUCD, COO6HII/ITI> 0 CBOEM NIPUCYTCTBHUU

Bce BapuaHThl KOPPEKTHBI

Konumponwsnoie 3a0anusn ¢ ghopme Keiica

3aganue 1. Kak BBl mocTymure, €CiaM YBUAWTE, UYTO 4YENOBEKY C OCOOBIMH
MOTPEOHOCTAMU HYXHA MOMOIIL?

3amanue 2. Bpl pasroBapuBaeTe C U€IOBEKOM, HCIBITHIBAIOIIMM TPYJHOCTH B
OOUIEeHUH, U HE COBCEM IOHSJIM, YTO OH TOJBKO UTO cka3ai. Kak BEXJIMBO MOCTYNUTH B
TakoM ciyuae?

3ananue 3._Bbl o nmpuBbIuKe cKazanu «YBHIUMCSA», 0Opamiasch K TOMy, KTO He
MOXET BHUJAETh, WM «Bbl ciplmanu o6 3ToM...7» — TOMy, KTO He CibplmuT... Kax
TyMaeTe, CTOUT U3BUHUTHCS?

3amanue 4. K Bam ¢ 3anmpocom o tenedoHy oOpaTuiics He3psiunii yeaoBek. Barma
3ajaya MPUTIACUTh €ro B OQHC Ui peuieHus NpoOjeMbl WM 3aKIIOYEHHs JJOrOBOpA.
OnumuTe Bamm AeUCTBUSA?
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Ecaum BBI XoTHTE MmOoroBOpuTh € HE3PAYUM UYCJIOBCKOM, KaAK Jy4ll¢ Ha4YaTb

Kak Jydyuie IOCTPOUTH oﬁme}me C YCJIOBEKOM, Yy KOTOPOIro BbIPA’KCHHLIC

Eciu Bo BpeMs 0011eHHsl ¢ He3pAYMM col0eceTHMKOM BaM Heo0X0AuMO OT/Iy4YHTHCH,
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3ananue 5. [lepeuncnure HHCTPYMEHTBI CEPBUC-IM3aiiHA, BOZMOXKHbIE JJIs JTIOAEH
c OB3?

3ananue 6. [lepeuncnure nmpaBuia pa3roBopHoOro noseaeHus c gunamu OB3.

3amanue 7. Ilepeuncinure npaBuia OOpalleHUS C YEIOBEKOM C HapyllIeHHEM
JBUTATENBHBIX (DYHKIHIA.

3aganue 8. [Ipu kommyHukauuu ¢ aunoM OB3 coTpyIHMK CEpBHCHOTO IEHTpA
CaMOCTOSITENILHO TEPEIBUHYJ MHBATHIHYIO KOJISICKY JIUIA, 0OpaTHBILErocst B ouc s
pemMoHTa cotoBoro Tenedona, Ommke kK croiike uHpopmauuu. [IpaBuibHBI U €ro
nencTBus?

3ananue 9. KakoBbl OynyT AelcTBUS COTPYIHUKA CEPBUCHOTO oduca mpu padore
C MHBAJIHJIOM-KOJISICOUHUKOM.

3aganue 10. CoTpyaHuK oduca IpUHUMAET 3aKa3 OT MHBAINIA-KOJISICOUHHUKA,
HaxoasCh Ha cBoeM paboueM wmecte. OHO MpeACTaBIsieT COOOM BBICOKYIO CTOMKY
peneniuu. Hy>kxHO 1 COTpYTHUKY MEHSTH CBOE MECTOIOJIOKEHUE B ATON CUTYaI[uu?

3amanue 11. Ha mpa3gaumke KO JTHIO POXICHUS KOMIAHUM Ha (ypmier Obun
MIPUTJAlIeHbl KIIOYeBble KIMEHTH, B TOM YHCJE JIIOAU C HapYIIEHHEM JIBUTaTelIbHBIX
¢bynkuuii. KakoBbI mpaBuiia opraHu3anyy mog00HBIX MeponpusITHi 1 mozei ¢ OB37?

3amanue 12. Ilpuemnem i (Gu3HUECKHl KOHTAKT C YEJIOBEKOM C MOPaKeHHUEM
BEPXHUX KOHEYHOCTEN?

3ananue 13. [lepeuncnute npaBuia OOLIEHUS C YETOBEKOM C HAPYIICHUEM CIIyXa.

3ananue 14. CoTpyIHUK CEpBUCHOM Cily>KObl IIPU BCTpEYE C IUIOXOCIBIIIAIIUM
KJIMEHTOM Hayal o01mieHue B xosuie. [IpaBunbHbI 11 ero aeicTBus?

3amanue 14. HeobGxogumo 15M  COTPYOHMKY oOpamarh BHHUMaHUE Ha
pacIioyio’KeHNe CPe/ICTBA, YCHIIMBAIOLIETO 3BYK JIJIS YEJIOBEKAa C HapYIIEHUEM Cllyxa WU
3TO CUUTAETCS HEKOPPEKTHBIM?

3aganue 15. Ilpu oOOIIEHHMM C YEIOBEKOM C HAapyLIEHHEM CiIyXa BO3HUKIH
npo6siembl yctHoro oOmieHus. Kak HeoO0X0AMMO MOCTYHNHUTbh COTPYJHUKY CEPBHCHOMN
CITyKObI?

3ananue 16. Ilpu oOueHun ¢ HE3psSYMM KIMEHTOM COTPYAHMK MO3BOJIMI cede
JIOTPOHYThCS 10 Hero. Hackoibko BepHBI ero aecTBus?

3amanue 17. HeoOxonuMo He3psiuero KIMEHTa MPOBOAUTH B  KOMHATy
NIEPEroBOPOB IS 3aKitoueHHs 1oropopa. COTpyAHMK B3sT B CBOM PYKU TPOCTh KIIMEHTA
Y TIOBEJI €T0 32 PYKY 3a CO00i. YMECTHBI JIU Takue AeHCTBUA?

3ananue 18. HeoOxoaumo ycaauTh He3psuyero KiueHTa Ha cTyid. KakoBwl Bamu
nencTBus?

3ananue 19. He3psumii KIMEHT MPOCHUT MOJIAaTh eMy Kakoi-To mpenmeT. KakoBbl
BaIy IeUCTBUA?

3ananue 20. KoppekTHo 11 mpeaynpexaaTh He3psayero YeaoBeKa O IPensTCTBUAX
(cTymeHnsix, 6opropax, moporax) Win 3TO HapyIaeT ero npasa’?

3aganue 21. s opopmiieHUs] JOKYMEHTOB COTPYIHHUK YAAIHICS B COCEIHIONO
KOMHATy, oOcTaBUB 0e3 mpucmorpa denoBeka ¢ OB3. IlpaBwibHO 1M TOCTYIUI
COTPYIHUK?

3ananue 22. Kak cienyet Bectu ceds ¢ cO0aKONH-TIOBOABIPEM.

3aganue 23. Ilpu mpoBeieHUU NPE3EHTAMU YCIYTH JUIS HE3pSYero 4elioBeka,
COTPYIHHUK oOpaliaercs K YelOBeKY, COIMpoBoXkaaromero ero. [IpaBunbHO 1M OH
MoCTymnaer?
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3ananue 24. OOHapyxkuB NpoOJEMBbl C PEUbl0 y KIMEHTa MpPU IEPEeroBopax,
COTPYIHHUK Hayall TOBOPUTH MeAsieHHel u rpomue. [IpaBuiibHbI U ero 1eidcTBus 7

3anmanue 25. Ha artame BbISBICHHS TMOTPEOHOCTH KJIIMEHTA C HAPYIICHUEM PEUH,
npouecc 3araHyica. COTpyIHUK, pEIIMB IIOMOYb YEJIOBEKY, Hayal [OMPaBIATh,
YTOYHSITH U NepeOrBaTh peub KiaueHTa. JlomycTuMo i 3To?

3aganue 26. Y coTpyIHMKAa KOMIIAHMM Ha CETOJHA 3aIlIlaHUpPOBaHbl 8 BCTpEY C
KIueHTaMu. B u3 uncie 3 xnuenTa ¢ HapymeHueM peud. CTOUT i 0OpaTUTh BHUMaHUE
Ha TalMUHT BCTpeu?

3amanue 27. Kakoro tumna BOIPOCHI CIEIYET 3a/aBaTh KIUEHTY C HAPYIICHUSIMU
peun? AJbTepHATUBHBIC, OTKpBIThIE WM 3aKkpbIThie? Bo3MOXHO M coueTaTh H
KOMOWHUPOBATH TUIIBI BOIIPOCOB.

3amanue 28. B mporecce MpUHATHS 3asBKU COTPYAHHMK IMOMPOCHI MPOU3HECTU
3arpoc MeUIEHHO U 110 OykBaM. HackoJIbKO KOPPEKTHO MOCTYINI COTPYAHUK?

3amanne 29. YV kiMeHTa 3aTpyAaHeHa YycTHas pedb. COTpyIHUK NPUHUMAET
pelIeHre eperTr K JEMOHCTPAIMH TTPOIyKTa, 3a4UTHIBAsi OCHOBHBIC XapaKTEPUCTUKU U
MPUMEHHUTH AaKTUBHYIO )KECTUKYIIAIMIO. [[paBuibHO 71 OH mocTymnaer?

3ananue 30. Ilepeuncnure OCHOBHBIE MpaBUila COTPYAHUYECTBA C YEJIOBEKOM C
KOTHUTUBHBIMU HAPYIICHUSMHU.

3amanue 31. [Ipy KOMMYHUKAIIUN C YEJIOBEKOM C KOTHUTHBHBIMH HapyIICHUSMH
HaYalbHUK OTJENa WCIOJb30Bal MNPO(ECCHOHATBHYIO JIEKCUKY U TEPMHUHOJOTHIO.
Y0OenuBIIUCh B TOM, YTO KJIHCHT €r0 HE MOHUMAET, COTPYIHUK 0OpaTUIICS C TPOCKOOH K
COIPOBOXKAABIIEMY OOBSICHUTH €My CYTh MPOMCXO/SIIEro, YKa3blBas Ha TO, YTO KIMEHT
ero He noHumaert. [IpaBuibHO J1u BeJeT cedsl COTPYAHUK?

3ananue 32. B mporecce neperoBopoB, KIMEHT ¢ KOTHUTUBHBIMH HapyIIEHUSIMU
Hayaln BecTH ce0a HeanekBaTHO. COTPyOHUK CIyKObl CepBHCAa BBI3BAI OXpaHy.
Hackonbko npaBuibHO OH MOCTYITHI?

Bonpoc 33. Kak mocTynmuTe COTPYIHUKY KOMITAHWM TIPH BO3HUKHOBEHUH
COMHEHMH B JieecriocOOHOCTH KiueHTa?

Bompoc 34. V xineHTa ¢ KOTHUTUBHBIMU HapyHIEHUSMH BO3HHUKIM MPOOIEMbI
MIpH dKCIUTyaTanuu npoaykta. COTpyaHUK MPEUIOKIIT eMy albTepHATHUBHBIA BapHaHT,
HO BCTPETHJI OTTOPKEHUE 3TOT0 NMPEIOKEeHNs. B yem cocTosAT ommbKu coTpyaHuKa?

Bomnpoc 35. B uem cocTouT cyth ycTHOTO 0011eHUS ¢ yenoBekoM ¢ OB3?

Bompoc 36. [lepeuncnure TpeGoBaHMs K BXOJHOM Ipynme, KOTOPBIE JTOJKHBI
oTBeuaTh NoTpeOHOCTsIM Ttoei ¢ OB3.

Bompoc 37. Ilepeuncnure mnpaBuia OTUKETa TMPU OOIIEHUH C JIIOJIBMH,
MMEIOIIMMH OIPaHUYEHHS MO 3/I0POBBIO.

Bompoc 38. [lepeuncnure npaBuia sl OOMICHHS JIIOJCH, TEPEABUTAIONTUXCS HA
Kpecie-KOJsICKe

Bomnpoc 39. [lepeuncnure 0OCHOBHBIE TPABOBBIE JOKYMEHTBI, PEIVIAMEHTHPYIOIINE
oTHoueHus mozaei ¢ OB3.

3amanne 40. O603HAUbTE pa3HUILy MEXAY MoHATHEM «Ttoau ¢ OB3» u denoBek ¢
MHBAINIHOCTHIO.

7.4. Conep:xaHue 3aHATHH CEMUHAPCKOIO TUIIA.
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[TpakTuueckass padoTa 3aKIOYACTCS B BBIIOJHEHUH CTYICHTAMHU I0J PYKOBOJICTBOM
nperojaBaTeNss KOMIUIEKCA YYEOHBIX 3a/IaHHil HAIpaBICHHBIX HAa YCBOCHHE HAay4dHO-
TEOPETUYECKHX OCHOB Y4eOHOH MUCLUILIMHBI, MPUOOPETEHHE MPAKTUYECKHX HABBIKOB
OBJIAJICHUA METOA4aMU HpaKTH‘-ICCKOfI paGOTBI C MMPUMCHCHUCM COBPCMCHHBIX
UH(QOPMAIIMOHHBIX M KOMMYHHUKALMOHHBIX TeXHoJoruil. [lpakTuueckue 3aHATHA
CIOCOOCTBYIOT Ooiiee TIyOOKOMY MOHMMAHHIO TEOPETHUECKOro MaTepuana y4eOHOTro
Kypca, a TaKKe pa3BUTUIO, (OPMHUPOBAHMIO W CTAHOBJICHHIO DAa3IMYHBIX YPOBHEH
COCTaBJISIFOLIMX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYIeHTOB. OCHOBOI MpaKkTHKyMa
BBICTYNAIOT THIIOBBIE CHTYallUH, C KOTOPBIMH JOJDKEH CHPABISTHCS CHECLUAIHCT B
00JIacTH cepBHCa Ha MPEIIPUATUIX TYPUCTCKOI OTpaCIIH.

Buabl npakTuyecKkux 3aHATHIM:
- Kpyrunslii crou,
- Crynenueckasi KOH(pEpEHIIHS,
- Pemienne cutyallnoHHBIX 3a/1a4,
- Brie3quble npakTHYECKUE 3aHSTHS,
- [Icuxonornyeckuii TpEHUHT

IIpakTuyeckoe 3ansarue 1.

Bun npaktuueckoro 3anatus: «Kpyribii cTom»

Tewma u coneprkanue 3ansartus: [IpoucxoxaeHue cepBrc qu3aifHa U ero NperuMyIiecTBa
[IpakTryeckoe 3aHsATHE, MpeIycMaTpUBaloiee 00CYKICHUE CTYIACHTaMH UCTOPUYECKHX
BOIPOCOB BOSHUKHOBEHMSI U 3BOJIOIIMU CEPBUCHOM J1€ATEILHOCTH.

Lenp 3anatus: B mporecce u3ydeHHs TEMBI CIEIYEeT COCPENOTOUUTHCS HAa TEPMHUHAX U
MOHATHUAX, HCIOJIB3YEeMbIX B COBPEMEHHOM CEpPBUCHOW JESATEIBHOCTH — «CEpPBHUCY,
«ycmyray, «chepa 00CITy)KHBaHUM», «KYJIbTypa CEPBHCA», «CEPBHC-TU3ANH», «CEPBHUC-
MBIIIJICHUE), «IMOLIMOHAIBHBIN UHTEIIEKTY, «IIyTh KIMEHTa» U JIp.

[TpakTryeckue HaBbikH: CTyneHTaM HEOOXOAUMO YSICHUTH OTIHMYUTEIHHBIE OCOOCHHOCTH
yCIyr B CpPaBHEHUH, HAIpUMEp, C TOBApOM — HMX HEOCS3a€MOCTh, W3MEHUYMBOCTH I10
Ka4ecTBY, HEBO3MOXXHOCTh HUX XpaHEHHs. TakKe BaXHO YCBOUTHh TNPUHIMIIBI U
OTJIMYUTEIbHBIE IPU3HAKHU CEPBHC-AHU3aiiHa.

Bonpocel, BeiHOCHMBIE Ha 00CYKIEHUE:

1. ITonsiTHE CcepBUC-AM3aliHE U CEPBUCHON AEATEIbHOCTH.

2. Cdepa ycnyr B 00IIECTBEHHOM Pa3CIICHUH TPY/Ia.

3. ®yHKIMK chepsl YCIyT.

4 .ITonsatue "ycmyra".

5.0co0eHHOCTH PBIHKA YCIIYT.

6.CocTaB otpacieit chepsl yCIIyr.

7.Cepa ycayr U ¢dbopmupoBaHue HOCTUHIYCTPUATIBHOTO o01iecTBa.
8. ®axTopsl pa3BUTHUs ChHEPHI YCIYT.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma)

IIpakTnyeckoe 3ansaTHe 2.

Bun npaktruaeckoro 3ansaTus: «CtyneHueckas KoH(pepeHIns»

Tema u coneprkanue 3anaTus: CocTaBISIONINE U TPUHIIHUIIBI CEpPBHUC-AHM3aiiHa
Bonpocsl, BeIHOCHMBIE Ha 00CYKIEeHUE
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1. [IpyHIMIIBI COBPEMEHHOTO CEPBHUCA B UHYCTPUH U CEPBUCA.

2. 3a1aun COBPEMEHHOIO CEpBUCA U CEPBUC-AM3alHA.

3. Ycunenue poiy TypuHIyCTpUHM B COBPEMEHHOM 3KOHOMUKE. Bo3neiicTBue
(bakTOpOB pOCTa MOTPEOUTENHCKON aKTUBHOCTH. DBOJIIOLUS MOHATHS CEPBUC-AU3ANH.
4, IIpuHnune! cepBuc-nu3anHa

5. @DuUpMEHHBIH CEpPBUC U €r0 IPEUMYIIECTBA.

6. OcHOBHBIE OJXO/bI K OCYIIECTBIEHUIO CEPBHUCA B Pa3HBIX CTPaHaX.

Lenp 3aHsATHS: M3y4uTh NPOOIEMaTHKy (OPMHUPOBAHHS CEPBUCHOrO obOmiecTBa PD,
OIIPEJICIUTh OCHOBHBIE MTPOOIEMBI

[IpakTryeckre HaBBIKUA: 3HATH OCOOCHHOCTH MPOEKTHPOBAHHS CEPBUCHOTO MPOJIYKTA B
COOTBETCTBUH C THOKYJIbTYPHBIMU, HCTOPHUSCKUMHU U PEITUTHO3HBIMY TPAJIUIIASIMA
IIpooonsicumenvrocmo 3auamus — 2 waca (ouHas gpopma).

IIpakTuyeckoe 3ansTne 3.

Bun npaktraeckoro 3anatus: «Kpyribii cTom»

Tema u coneprkanue 3anatus: Crneunduka yciyr Kak ToBapa.

[IpakTnueckoe 3aHsATHE, IpelycMaTpUBaroliee OOCYXJIEHHUE B BHJIE KpPYIJIOrO CTOJA
COBPEMEHHBIX MOJIX0A0B K (PYHKIUSAM U IPUHIMIIAM COBPEMEHHOT'O CEpBUCA U OKa3aHUs
YCIIYT.

IIpencraBuTh NIpe3eHTALNIO JOKIALA!

1. [ToxynarenabCkuil puck B c(pepe OTEUECTBEHHBIX YCIYT.

2. PBIHOK TOCTHHUYHBIX YCIIYT ¥ €10 0COOEHHOCTH.

Lenb 3aHATHSA: U3Y4UTh OCOOEHHOCTH pa3BUTHs cepBuca B Poccu u 3a pyOexom,
MPEJCTaBUTh OTYET O IPOJIeIaHHON padorTe.

[IpakTHueckre HaBbIKW: IOHUMAaTh M aHAJIU3UPOBATh MUPOBO33PEHUYECKHE, COLIMATIBHO U
JMYHOCTHO 3HaYMMBbIe (pUI0COPCKUE MPOOIEMBI, POSBIATH MATPUOTU3M, TPYI0JII00HE U
IPaX/1aHCKYIO0 OTBETCTBEHHOCTh

IIpooonscumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounasn gpopma,.

IIpakTnyeckoe 3ansaTue 4.

Bug npaktrueckoro 3aHATHS: KPYIJIbIA CTOJ

Tewma u conepkanue 3anatus: Konuenus noTpeOuTebCKoi IeHHOCTH

Lenb 3aHATHS: U3YYUTH Pa3IHYHBIC TIOJIXO/IBI K OIIEHKE MOTPEOUTEIHCKON IIECHHOCTH.
Hanucats acce, MOCBAIIIEHHOE CUCTEME MPEAOCTaBICHUs cepBUCOB B PD.

[IpakTHveckre HaBBIKM: 3HATH O IIOBEACHHWHM TOTPEOUTENCH, KPHUTEPHSIX KadecTBa
nH(OpMAaILIUY B Pa3BUTUU MOCTUHAYCTPUATHLHOTO O0IIIECTBA

IIpooonsicumenvrocmo 3auamus — 2 waca (ounas gpopma), 0,5 yaca (3aounas gopma).

IIpakTH4eckoe 3ansATHE S.

Bun npakTudeckoro 3aHATHs: KPYIJIBINA CTOJI

Tema u conepxkanue 3aHATHs: THCTpYMEHTHI CEpBUC-AN3aliHA

Bomnpocsl, BBIHOCHMBIE Ha 00CYX/IEHHE:

1.ConocTaBbTe )KM3HEHHBIN IIUKJI YCIyTH U ToBapa. [losgcHuTe paznmnuusi.

2. [TonGepure TOBAPHI M YCIYTH, IUKI KOTOPBIX OJMHAKOB.

3. [TonGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMUX YCIYT B 001aCTH TOCYAAPCTBEHHOTO
YIIPABJICHNs], KOMMEPUYECKOU IEATEIIbHOCTH, UCKYCCTBA.
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4. ConocTtaBbT€ MHCTPYMEHTHI CEPBUC-AM3aiiHA B Pa3IMYHbIX 00IACTAX MIPEIOCTABICHUS
YCIIyT.

Ilenp 3aHATHA: U3YYUTh HHCTPYMEHTHI CEPBUC-AN3aNHA.

IIpakTHyeckue HaBBIKM: IOHUMATh U aHAIN3UPOBaTh 3(P()EKTUBHOCTH NPUMEHEHUS
MHCTPYMEHTOB CEpBUC-IU3aiiHa

IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ausTue 6.

By npaktruueckoro 3aHATHSA: MPEICTABICHUE TPE3EHTALNI

Tema u conepkanue 3anatus: CepBUC KaK KOMIIOHEHT MPOJIaXKH TOBAPOB.

3aanue s CEMHHAPCKOTO 3aHSATHS:

CoctaButh mpe3eHTanui0 Ta TeMy «COBpPEeMEHHBIN CEpBHC B KOMMEpPIMH». 3aJlaHue
MpeaIoyiaracT aHallu3 OJHOW W3 COBPEMEHHBIX KOMITAHMW C PAacKpPBITHEM BCEX
0COOCHHOCTEH  OOCITyXMBaHUS MOTpeOUTeNeld B TMpoIecce NPOAaKU TOBapay.
[IpesenTanus coctout u3 10-15 crnaiinos.

Lenb 3aHATHS: U3YYUTh CEPBUCHBIE TEXHOJOTUH B MPoOIlecce MPOJakd TOBAPOB.
[IpakTHveckre HABBIKH: BIAJIETh CIOCOOHOCTHIO IOHMMATh H  aHAJIU3UPOBATH
B3aMMOCBS3b OOCITY)KMBaHHS ¥ TOPTOBIIH.

IIpooonxcumenvrocms 3ansamus — 2 uaca (ounas gpopma), 1 uac (3aounas gpopma).

IIpakTHyeckoe 3ansaTHE 7.

Bua npaktuueckoro 3ansatus: case-study/ PerieHre CUTyaIllMOHHBIX 3a/1a4
Tema u conepxanue 3ansatus: [loBenenne norpeduresneil U NpUHITHE UMU PELLIEHUN
[lepconndunupoBaHHOE MPEI0KEHNE CEPBUCHOTO MPOYKTA MTO3BOJISET BHIJCIUTH
HauboJsee BaKHbIE, C TOYKU 3pEHHUS CEPBUCOJIOTUH, ACIIEKThI PACKPHIBAIOLINE
0COOEHHOCTH MOTPEOICHUS:

- IepCOHU(DUKAIINS OCYLIECTBIISIETCS 32 CUET U3MEHEHUS OT/IEIbHBIX MaTEPUAIIbHBIX U
HeMaTepHaIbHBIX KOMIIOHEHTOB MPOIYKTa, HO HE PEoiaraeT H3MeHeHHs: 6a30BOro
MIPOJYKTA WU €T0 UJIEH;

- aJIalITUPOBAHHbIE XapAaKTEPUCTHKU (POPMUPYIOTCS TOJIBKO C yUaCTHEM MOTPEOUTENS;

- IepCOHU(DUKAIINS MOXKET OCYIIECTBIIATHCS TOJBKO 33 CUET CEPBHCA.

[lenp 3aHATHS: 3aKpeNUTh MOJYYEHHbIE B XOJ€ JIEKIIMOHHOTO 3aHATUS 3HaHWA,
npuodbpectu (yHIaMEHTAIbHBIC 3HAHUS O TOBEIECHUU MOTPEOUTENsI, TOTPEOHOCTIX B
Pa3HBIX HCTOPHUYECKUX AMOXAX
[IpakTHyeckre HABBIKM: HW3YYUTh KOHIIETITyalbHBIE OCHOBBI CEPBHCOJIOTHH U
paccMOTpeTh aCMEeKTHl COBPEMEHHOT0 TOTPeOIeHUs
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn gpopma), 0,5 yaca (3aounas gopma).

IIpakTHyeckoe 3ansTHE 8.

Bun npakTrudecKkoro 3aHATHs: UHTEPAKTUBHOE BBIE3JHOE 3aHATHE

Tema u coxepxxkanue 3aHsTus: Teopust opraHmzanuu oOcCiIyXuBaHHs. Beie3gHoe
[IPAaKTUYECKOE 3aHATHE, IPEyCMaTPUBAIOIIEE TIOCECILIEHUE BBICTABKU

1. OObsicHUTE, KaKU€ TUIBI YCIYT TOMOT'YT OTPEOUTENIO YOBIETBOPUTD KaXKAbIN
YPOBEHb OTpeOHOCTEH B Mepapxuu norpedHocteil mo Macioy.
2. OObsicHUTE, KaK BHEIIHUE U BHYTpEHHUE (PAKTOPbI BIUAIOT Ha MOSIBICHHUE HAIIUX

MOTpeOHOCTEN B yCIyrax.
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3. [lepeuncinure OCHOBHBIE HCTOYHUKH WH(OPMAIINHU, HCIIOIB3yeMbIe

MOTEHIIUAJIbHBIM KIIMEHTOM JJIs IPUHSTHSI pElIeHus o MoKynke. Ha Bamn B3risia, kakon
U3 HUX SBJsieTCsl Hanbosee YPPEKTUBHBIM?

4. Cy1iecTByeT MHEHHE, UTO, IPUHUMAS pElIeHHE, KIIMEHT HE ClIelyeT KaKoi-mubo
CXeMe, a JielaeT CBOM BBIOOP B OOJIBbINIEH MM MEHBIIEH CTereH: ciay4aiiHo. KakoBa Bama
MO3HIIMS 110 3TOMY Borpocy? OTBeT 000CHYHTE.

o. Kakue knaccudukanuu KmueHToB Bel 3naere?

6. [Touemy noTpeOUTENN OLIEHUBAIOT YCIIYTU HHAYE, YEM TOBapbI?

Lenpb 3aHATHSA: U3YYUTh NICUXOTHITBI KJIMEHTOB M 0COOCHHOCTH OOCITY>KUBAHUS KJIHMEHTOB
B chepe oOCIy KHBaHUS.

[IpakTHyeckne HaBBIKM: HaBBIKAMH  IPOCKTHPOBAHUS  PA3IMYHBIX  BapUAHTOB
o0CITyKHUBaHU

IIpooonxcumenvrocms 3anamust — 4 uaca (ounas gpopma), 0,5 waca (3aounas popma).

IIpakTnyeckoe 3ansaTHe 9.
By npakTHuecKoro 3aHATH: ICUXO0JIOTUYECKUI TPEHHHT
Tema n COACPIKAHUC 3aHATUA: MCTOI[I)I HcciIe10BaHusA KIIMCHTCKOI'O OIIbITA.

1. CoBpemennbie (OpMbI 00CITy:KUBaHUS MOTpeOuTeneld ycayr. OCHOBHbBIE THIIBI
CEPBHCHBIX MTOCPETHUKOB, TOCPESTHUICCKHIE U JOCYTOBBIC YCIYTH.
2. [IpaBoBoe obecneuenue cdepsl obcayxuBanus. Kamobbl u  TpeTeH3Uu

notpeOuTenei, 3anmra ux npas.

Llenp 3aHATHA: M3YYUTh METOBI MCCIIETOBAHUS KIMEHTCKOTO OIbITA, OCHOBHBIC TOYKH
KOHTAaKTa C MIPOIYTOM.

IIpakTHyeckre HaBBIKU: BIIAJeTh HaBbIKAMU (OPMHPOBAHUS CEPBUCHOTO MPOJYKTA M
OTHOIIEHHH C MIOTPEOUTEISIMA

IIpooonscumenvrocms 3anamus — 2 yaca (ounasn gpopma), 1 yac (3aounasn ghopma).

IIpakTnyeckoe 3ansaTue 10.

Bun npakTrdeckoro 3aHATHS: KPYIVIBINA CTOJI

enp 3aHATHA: pACCMOTPETH OCHOBHBIE METOBI IIPEAOCTABIICHUS YCIYT
Tema u conepxkanue 3anatus: JusaiH-MplnuieHne. THCTpyMeHTapuid.
IToaroroBka u NnpeacTaBiICHUE IIPE3EHTALNN K TOKIIAY:

1. [TocTpoeHne B3aMOOTHOIIEHUN KIMEHT-KOHTaKTHBIN mepconan (I1. K. Mwumc,
Jbx. I'. Moppuc, M. P. Conomon, K. Cynpenanr, [[x. A. 3enunen, U. Jx. 'yrman u ap.).
2. Hcnonb3oBaHne Mojenell MaccoBOro OOCTYKHMBAaHHS IpU  ONpEAeTICHUU

MourHocTH opranuzaiuu cdepsl yeayr (I'. Barnep, E. Bentuens, .M. Peoxuxos, X.
Taxa, I'.Il. ®omun u ap.).

3. Jln3aH-MBbIIUIEHHE KaK 0a30BbIil HABBIK CIIEIIUAINCTA

enb 3aHATHS: U3yYUTh NOAXOABI K AU3aHH-MBIIUICHUIO

[IpakTHyeckre HaBBIKU: BIIAJETh HaBbIKAMHM PAa0OTHI C KOMIIBIOTEPOM KaK CpPEICTBOM
yrpaBieHus: nHpopMarueit

IIpooonxcumenvrocms 3anamus — 2 yaca (ounas gpopma), 1 uac (3aounasn gpopma,).

IIpakTnyeckoe 3ansaTue 11.

Bun npaktrdeckoro 3aHSITHS: KPYTJIbIil CTOJI

Tema u conepkanue 3aHATHS: YTIPaBlIeHUE KIMEHTCKHM OIBITOM
IIpooonsicumenvrocmo 3auamus — 2 uaca (ounas gpopma)
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IpakTuyeckoe 3ansaTue 12.

Bun mpaktudeckoro 3aHsaTHs: BbIe3HOE MPaKTUYECKOE 3aHITHE, MPEIyCMaTPHUBAIOIICEe
MOCEIICHUE BHICTABKH, paboTa B rpyIIe

Tewma u conepkanue 3ansatus: [1ob30BaTeIbLCKHUE M SJKOHOMUYECKHE METPUKHU

Lenp 3aHATHSA: pa3paboTaTh M OMHCATh TPOLECC NEPCOHANM3AIMUA TPOAYKTa (Ha
npumepe).  llpencraButh  rpaduueckyro  Monaenb.  lIpeacTaBuUTh  CHUCTEMY
MOJTb30BATEIHCKIX M SKOHOMHUYECKUX METPUK

[IpakTHveckre HaBBIKU: 3HATH OCOOCHHOCTH MPOSKTUPOBAHUS CEPBUCHOTO MPOJYKTa Ha
OCHOBE ITOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHUK.

IIpooonxcumenvrocms 3anamust — 4 uaca (ounasn opma,).

IIpakTnueckoe 3ansaTue 13.

Bupx npakTrdeckoro 3aHATHS: NPEACTaBICHUE NPE3SHTAIMK M0 pe3yibTaTaM padoThl B
MHUKPOTpyIIax

Tema u conepxanue 3aHATHS: BOpoHKa OCHOBHBIX 3TalioB B3aWMOJICUCTBHS KIIMEHTA
C IIPOIYKTOM

KOHTpOJIbHAsI TOYKa 4

[TpakTHueckoe 3aHATHE, IPETyCMAaTPUBAIOIIEE MIPECTAaBICHHE PE3yIbTaTOB Pa3pabOTKU
IPYNIIOBOTO IPOEKTA B IPyIIIax.

Lenb 3aHATHS: TPOJEMOHCTPUPOBATH 3HAHUS, TOJTYYCHHBIEC Ha JICKIIMOHHBIX 3aHATHUSX
[TpakTHueckre HaBBIKM: BIAJETh HABBIKAMH ()OPMHPOBAHMS CEPBHCHOTO TPOIYKTa U
OTHOIIEHHH C TIOTPEOHUTEISIMU

IIpooonscumenvrocms 3anamus — 6 yacos (ounas ¢opma), 1 uac (3aounasn gpopma,.

8. IlepeyeHbr OCHOBHOW M /ONOJHUTEJBbHOH Y4eOHOH JHMTEpPaTyphbl; IepedYeHb
pecypcoB HH(OPMANMOHHO-TEJICEKOMMYHUKAIMOHHOH ceTH «MHTepHeT», NepeyeHb
HH(pOpMALMOHHBIX TEXHOJIOT U, HCIO0JIb3YEeMBIX npu OCYyLIeCTBJICHUHU
o0pa3oBaTe/IbHOr0 Mpolecca MO JAWUCUMILVIMHe (MOAYJI0), BKJIKYas IepevyeHb
NPOrpaMMHOro olecredyeHHs] M HMH(OPMAIMOHHBIX CHPaBOYHBIX CcHCTeM (NpH
HEO0X0UMOCTH)

8.1. OcHoBHas qUTEpaTypa

1. Cruknopu Mapk, Jloypenc Anam, Xopmec Mapkyc, [lnaiiaep Axo6. Cepsuc-
nu3aiiH Ha npakTuke. [IpoekTupoBaHue JIy4Iliero KIMeHTCKOTO OMbITa: MPAKTUYECKOe
nocobue- M.: Anpnimna nabnumep, 2023 — 560 c.

2. - Tekcer : anexktponnsIit. - URL: https://znanium.ru/read?id=442660

3. 2. Ny6posun U.A. [loBenenue notpedureneii. YueOnoe nocodue. M3garenscTBo
Hamkos u K, 2023, 310 c. - Tekcr : anexkTponHsIif. - URL:
https://znanium.ru/read?id=431717

4, 3. Bouk E.H., 3sipsHoB A.U., Jlumnuuckas A.A., Xaputonoa H.B. Cepsuc:
OpraHusalys, ynpasjieHue, MapKeTuHT: yueOHuk — M.: lamkos u K, 2022 — 248 c. -
Texct : anexTponnsid. - URL: https://znanium.ru/read?id=431948

S5. AtimanetriuHoB T. A. PBIHOK TypHUCTHUECKUX YCIYT: MOTPEOUTENBCKOE
nosejeHue U mianbl poccusiH // Cormonorus. Craructuka. [lyonukanuu. OtpacieBbie
0030psl. Beim. 2 (15) / T. A. Aiimanetnunos, B.W. I'punenko, O.A. [lonrosa ;
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Ananmurnueckuit ieHTp HA®U. — Mocksa : HA®U, 2019. — 50 c.. - ISBN 2587-9073.
- Texkcr : anexktponnsiit. - URL.: https://znanium.com/catalog/product/1031310

6. ['epacumoB b. Y. MapkeTuHroBBIE UCCIIEOBAHUS PBIHKA : yaeOHOe mocooue / b.
. I'epacumos, H. H. Mo3ros. — 2-¢ uzn. — Mocksa : ®OPYM : UHOPA-M, 2021. —
336 ¢. — (ITpodeccuonanproe oopazosanmne). - ISBN 978-5-91134-811-3. - Teker :
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1068858

1. Pesnuk I'. A. CepBucHas aestensHOCTD : yueOHUK / I A. Pe3nuk, A.. Mackaesa,
10.C. ITonomapenko. — Mockga : UTHOPA-M, 2021. — 202 ¢. — (Cpennee
npodeccuonansuoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 37E€KTPOHHEIH. -
URL.: https://znanium.com/catalog/product/1241803

8. Ceupunenko 0. I1. CepBucHas nesrenbHOCTS : yaeOHoe mocobue / FO.I1.
Ceupuaenko, B.B. XmeneB. — 2-e uza., ucnp. u gon. — Mocksa : UTHOPA-M, 2022. —
174 ¢. — (Bsicuiee obpazoBanue: bakanaspuat). — DOI 10.12737/23520. - ISBN 978-5-
16-014846-5. - Tekct : anektponHsbIii. - URL.: https://znanium.com/catalog/product/1836717
9. CepBuc: TepMUHBI U TTOHSTHS : ¢lIoBaph / mox pexn. O.5. [Nofixmana. — Mockaa :
NH®PA-M, 2021. — 239 c. — (bubimoteka crnoBapeit «<MHDPA-M»). - ISBN 978-5-
16-014474-0. - Tekct : anekrponnsbIii. - URL: https://znanium.com/catalog/product/1167070
10.  Cepsuc: opranu3zanus, yrpaBjieHrue, MApKETUHT : yueOHUK Juis OakanaBpoB / E.
H. Bonk, A. U. 3eipsaoB, A. A. Jlummunackast, H. B. XaputonoBa. — Mocksa :
N3narenbcko-Toprosas kopriopanus «/lamkos u K°», 2022. — 249 c. - ISBN 978-5-394-
03140-3. - Tekct : anexTponHsIid. - URL: https://znanium.ru/catalog/document?id=431948

8.2 JlonoJiHMTeIbHAS JIUTEpaTypa

1. Vopasnenue nponaxamu : yaueOHO-IIpaKTHUECKOe Tocodue /i 6akanaBpoB / aBT.-
coct. . H. Ky3nenoB. — 3-e u3a1. — MockBa : M31aTenbcko-Topropasi Koprnopamus
«amxoB u K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. - TekcT : 3IE€KTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092999

2. Jlykuna, A. B. MapkeTHHr TOBapoB H yciyr : yueoHoe nocodue / A.B. Jlykuna. — 2-¢
u3 ., gorn. — Mocksa : DOPYM : UH®OPA-M, 2021. — 239 c. — (Cpennee
npodeccruonansHoe oopazosanue). - ISBN 978-5-00091-686-5. - TekcT : 3ME€KTPOHHBIH. -
URL: https://znanium.ru/catalog/product/1371939

8.4. Ilepeuenbr NporpaMMHOro odecrneveHusi, COBpeMeHHbIX NMpodeccHoHATbHBIX 0a3
AAHHBIX M1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Windows

3. Microsoft Office

4. baza maHHBIX CepBHUCHBIX IIeHTPOB «CepBUCOOKC» [mpodeccuoHabHas 0asa
naHHbIX |: https://www.servicebox.ru/

5. baza mannbix «Poccuiickuii 6uznec-nmoptan «BazaRF.ru» [mpodeccuonansuas 6aza
naHHbIX |: http://www.baza-r.ru/enterprises

6. CmpaBounas npaBoBas cuctema Koncynsrantlinroc

7. Untepuer-sepcuss  cucteMbl ['apanT  (MHGOpPMAalMOHHO-IPABOBOM  MHOpTal
"T"apanT.py
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9. MeToauyeckne yKazaHus JJs 00yYAOUIUXCS 110 OCBOEHHIO JUCIUIJIMHBI
(MoayJin)

ITpouecc  m3yyenuss  gucuuiuiHbl  «CepBUC-IM3aliH»  NpeAyCMaTpHUBAET
ayIUTOpHYI0 (paboTa Ha JEKIUSAX M NPAKTUYECKUX 3aHATHUAX) M BHEAYIAUTOPHYIO
(caMOonoAroToBKa K JIEKLIHUAM U IPAKTUYECKUM 3aHATHAM) paboTy 00yyaromerocs.

B kadectBe OCHOBHOW MeETONMKHM OOydeHusi Oblia BbIOpaHa METOJUKA,
BKJIIOYAIOIAsl - COBOKYIHOCTb IIPUEMOB, C IIOMOIIBKO KOTOPBIX IPOUCXOAMT
LIEJICHAIIPABJICHHO OPTaHU30BaHHBIM, INIAHOMEPHO U CUCTEMATUYECKHU OCYIIECTBIISAEMBII
IIPOLIECC OBJIAJICHNS 3HAHUSMM, YMEHHUSAMH U HaBbIKAMHU.

B kauecTBe OCHOBHBIX (hopM opraHm3anuu y4yeOHOTO Tporecca 1Mo AUCHUTUINHE
«CepBuc-qu3aiiH» B IpeJyiaraeMoil MeToiuke OOyueHHUs BBICTYNAIOT JIEKIMOHHbBIE W
MIPaKTUYECKHE 3aHATUSA (C MCIOJIb30BAHUEM HMHTEPAKTUBHBIX TEXHOJOTHI 0OydeHusd), a
TaKXKe caMOoCTOosATeNbHAsA paboTa 00y4aroIUXCs.

- JIEKIIUU

Beoonas nexyus HamedaeT OCHOBHBbIE NIPOOJEMBbl Kypca B ILEJIOM MM €ro
paszznena. B Hee BKIIOYAKOTCS «KJIFOYEBBIE» BOIPOCHI, TIOHUMAHNUE KOTOPBIX IIO3BOJISET
Jydllle YCBOUTh MaTepHai MOCIeAYIOIMIHUX TEM HIIM CaMOCTOSITEIbHO pa300paTbecsi B HEM;

Jlexyuu — Ouckyccus, TOE COAEpKaHHE IOJACTCA 4epe3 CEpPHI0 BOIPOCOB, HA
KOTOpBIE CIylIaTelb JOJDKEH OTBEUaTh HEMOCPEACTBEHHO B XO/I€ JIEKLMH;

Axademuueckas nekyus - 3T0 TPAAULUOHHO By30BCKas yueOHas sekuus. s Hee
XapaKTepHbl BBICOKMHM Hay4HbI YypOBEHb, TEOpeTHYECKHE aOCTpaKLUUU, HMEIoIue
00JbI1I0€ TpakTUYecKoe 3HaueHne. CTuib TakoM JIEKIUH - YeTKUH IUIaH, CTporas JIOTHKA,
yOenuTeNnbHbIe J10Ka3aTeNbCTBA, KPAaTKHUE BBIBOJBI TeopeTHueckue 3aHATHs (JIEKIUH)
OpraHu3yroTcs 1O TMoTokaMm. Ha Jeknusax wm3jmararoTcs TEeMbl  JUCLUILINHBI,
NPEeIyCMOTPEHHbIE paboueil MporpaMMol, aKIEHTUpYeTCs BHUMaHUE Ha Hauboiee
MIPUHLUIIAAIBHBIX U CIOKHBIX BONPOCAX JUCHUIUINHBI, YCTAHABINBAKOTCS BOIPOCHI IS
caMmocTosITeNNbHOU MpopaboTku. KoHcnekT nekuuil siBisieTcst 0a30il mpu MOATOTOBKE K
MIPAaKTHYECKUM  3aHATHSAM, K DK3aMEHaM, a TakXke CaMOCTOATENIbHOW HAy4YHOU
NEeATEIbHOCTH.

W3noxenne  NEKIMOHHOIO  MaTepualla  PEeKOMEHIYEeTCs  NPOBOJWTH B
MyJIbTUMEINHHON (Gopme (mpeszeHTannii). CMbICIOBas HAarpy3ka JIEKIMHU CMEIaeTcs B
CTOPOHY OT H3JIO)KEHUSI TEOPETUYECKOro Mmarepuana K (OpMHUPOBAHHUIO MOTHBALUU
CaMOCTOSITENILHOIO OOy4YeHHsI uyepe3 IMOCTAaHOBKY NpobjeM oOydeHHs M IoKa3 IyTel
peuieHns npodecCHOHaIbHBIX MpoOsieM B paMkKax ToW Wi HMHOM Tembl. [Ipu sTOoM
OCHOBHBIM METOJIOM BEACHHUS JIEKIHUH SBISETCS METOA MPOOJIEMHOT0 H3JI0XKEHUS
MaTepuaa.

- MPAKTUYECKUE 3aHITH

[IpakTuueckue 3aHATUS 10 AUCHUIUIMHE «CepBUC-AU3aliH» MPOBOASTCS C LENbIO
MpuoOpeTEeHNsT MPAKTHUYECKUX HABBIKOB B 00JIACTM MAapKETHHTA, OCHOBHBIX CTpaTErvil 1
TaKTHK, KOMIIJIEKCAa MAPKETHUHIa U MAPKETUHTOBBIX UCCIEAOBaHUM.

[IpakTuueckass paboTa 3aKIIOYaeTCs B  BBIMIOJIHEHHH CTYICHTAMH, TIO]
PYKOBOJICTBOM TIpENoJaBaTeisi, KOMIUIEKca YYeOHBIX 3aJaHUl HAaMpaBJICHHBIX Ha
YCBOEHHE HAYYHO-TEOPETHYECKUX OCHOB MApPKETHHTA, MPUOOPETEHHE MPAKTHYECKUX
HABBIKOB OBIIAJICHHSI METOAAMH TMPAKTUYECKOW pabOThl ¢ MPUMEHEHHEM COBPEMEHHBIX
MH(POPMAIIMOHHBIX W KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH. BBIMOTHEHUS mnpakTHuecKoii
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paboThI CTYACHTHI MPOU3BOAAT B MUCBMEHHOM BHJIE, B BUJE MPE3EHTALNN U JOKIIAI0B, a
Takxke 3cce u pedeparoB. OTUET MPEAOCTABISCTCS NMPENOIABATENI0, BEAYIIEMY JTaHHBIH
IIPEIMET, B 3JIEKTPOHHOM U [I€4aTHOM BUJE.

[TpakTyeckue 3aHATHS  CHOCOOCTBYIOT Oojiee TIIyOOKOMY TMOHHUMAaHHUIO
TEOPETUYECKOTO MaTepuana y4yeOHOro Kypca, a TakkKe pPa3BUTHIO, (OPMHUPOBAHUIO U
CTaHOBJICHUIO Pa3IUYHBIX yYpOBHEI COCTaBIISOLIUX npodeccuoHanbHOM
KOMIIETEHTHOCTH CTyJAeHTOB. OCHOBOH IpakTUKyMmMa BBICTYNAIOT THUIIOBBIE 3aJayH,
KOTOpBIE JIOJDKEH YMETh pellaTh CHEIUAIUCT B OOJACTH CEepBHUCA Ha MPEINPHUSATHIX
TEXHUYECKOTO CEpPBHCA aBTOMOOMIICH.

[Tpu uzyuenun aucuuIuIMHbl «CepBUC-TU3aliH» UCITIONb3YIOTCS CIEAYIOLUE BUIbI
MPAKTUYECKHUX 3aHATUH:

1.Metoa «Kpyrislii cTo/n»

"Kpyrublii cton" mpoBOAUTCS C LEIbIO:

- KOMIUJIEKCHOT'O 00CYK/IE€HHS COBPEMEHHBIX aKTyallbHbIX IPO0JIEM Kypca;

- PAaCCMOTPEHHIO TUCKYCCHOHHBIX BOIIPOCOB U3 KypCa;

- OCMBICTICHHE U 0000IIEHNE OTEUYECTBEHHOT'O M 3apyOEKHOIO OIbITa MO KYypCy.
"Kpyrasiii cTon" xapakTepusyercss BBIHECEHHEM Ha OOCYKIEHUE IIUPOKUX TEOPETUKO-
MIPaKTUYECKUX TEM, a TAK)KE€ aKTUBHOCTHIO CTYJIEHTOB, KaK B IIOCTAHOBKE BOIPOCOB, TaK
1 B 00111eM 00CYK/IEHUU C MPENOo/IaBaTEISIMH.

Jl1s1 KOHCTPYKTUBHOTO OOCYKJEHHUSI TEMBI IPENOAaBaTEIb ONPEEIAET Y3JI0BbIE
npoOiieMbl, TOTOBHUT M MPOBOAUT METOAMYECKOE COBEIIaHHWE, B XOJAE€ KOTOPOro
o0CyXJaeTcsi MPOeKT IUCKYCCHM U ONpENeNseTcs METOAMKA IPOBEIEHUs '"KpYIiioro
crona". llemecooOpa3HO TPOBECTH KOHCYJIbTALMIO JJIsi CTYIEHTOB, Ha KOTOPOii
MTOPEKOMEHI0BATh UM COOTBETCTBYIOILYIO JINTEPATYPY IO TEME.

2.I'pynnoBoii mpoekTt. [IpenonaBarens npemyiaraetT TeMy Ajsl MPOEKTa, IPUAAET
el OompeleNeHHbIl XapakTep IO KOHTAKTaM, HPOAOKUTEIBHOCTH TPOBEACHUS,
KOJMYECTBY ydacTHUKOB. Ompezensercs THUM TpoeKTa, mpodiema, Ienb W 3ajadd
npoekta. OOs3aTeNnbHO yKa3bIBaeTCsl y4eOHBIM MaTepuan Mo IpeaMeTaMm, KOTOpBIH
MpernoaraeTcs 3aJeicTBOBATh JJIS PElIeHUs YKa3aHHOW MpoOJeMbl, a TakKe KaKuM
oOpa3om pe3ynbTaThl MIPOEKTa Ooyayr o(opmIIeHBl, KaKyo
MPAKTUYECKYIO/TEOPETUYECKYI0 3HAUMMOCTh 3TOT NPOEKT MMeeT M B Kakoil obiactu.
Taxxke HeoOxomumo pa3paboTaTh CTPYKTYPY CBOEro MPOEKTa, HAMETHTh METOIbI
UCCIIEIOBaHMs, WCTOYHUKK uH(popMmamuu, cHopMyIupoBaTh THIOTE3bl pElICHUs
POOJIEMBI.

[IpenogaBaTens pacmpenenseT pojid B CBOCU TpyIine, YTOObl KaXKIbI MPUHST B
uccieI0BaHuM, 0GOPMIIEHUH U 00CYKIECHUH Pe3yJIbTaTOB CaMOE€ aKTUBHOE yJacTHE.

3.Case-study/Pemenne cMTYallMOHHBIX 32124 - aHAJTU3 PEATIbHBIX MPOOIEMHBIX
CUTyalMii, WMEBIIUX MECTO B COOTBETCTBYIOIICH 00jacTh mpodecCHOHATHHON
NeSTEIbHOCTH, U MIOMCK BAPUAHTOB JTYULIUX PELICHUN.

4. BoiesnHoe 3aHsiTHe - BbIe3HBIM SBIETCA OPraHW30BaHHOE MEPONPHUSTHE,
IIPOBOAMMOE 3a TEPPUTOPUEN YHUBEPCUTETa, C LEIbI0 NPOBEACHMS HAY4YHO-
HCCIIEIOBATENbCKUX pPa0bOT, BOCIMTATEIbHBIX MEPOINPHUSATHH, IMOCEIIEHUS YUPEKICHHMI
o0Opa3oBaHMs, KYJIbTYPbHl, 3APaBOOXPAHECHHUS, AN OPTaHU3AIHMHU JPYTUX KYIbTYpHO-
JIOCYTOBBIX, 00pa30BaTENbHBIX U O3/I0POBUTENIBHBIX (OPM JIEATEIBHOCTH, a TaKXKe
Pa3IMYHBIX BUJIOB 3aHATHI MO y4yeOHBIM mporpammam BY3a.

5. Ilcuxo/10ru4ecKU TPEHUHT
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- caMocTosTeNnbHas paboTa 00yJaromuxcs

Ileapto camocCTOSATENHLHON (BHEAYAUTOPHOH) paOOThI OOYYAIOIIMXCS SIBISETCS
o0y4yeHHe HaBbIKaM pabOTBl C HAYYHO-TEOPETHUYECKOW, NEPUOTUYECKOH, HAyIHO-
TEXHUYECKOH JUTEepaTypoll W TEXHUYECKOH JTOKYMEHTaIueH, HEOOXOIUMBIMH IS
YIIIyOJICHHOTO HW3y4YeHHs AUCHUILUIMHBL «CepBUC-AM3aliH», a TaKKe pPa3BUTHE y HHX
YCTOMUYUBBIX CIIOCOOHOCTEH K CAMOCTOSATEIIEHOMY U3YUEHHUIO U U3JIOKCHHUIO MTOTyYESHHON
uHpOpMaILuu.

OCHOBHBIMH 33/1a4aMH CaMOCTOSITEIIEHOW PabOThl 00YUAOIIMXCS SIBIISIOTCS:

- oBIaieHue (PyHIaMEHTaIbHBIMU 3HAHUSMU;

- HapaboTKa MPOPECCHOHATHHBIX HABBIKOB;

- pUOOpETEHUE OTBITAa TBOPUYECKON M UCCIIEOBATEIILCKOM e TETLHOCTH,

- pa3BUTHE  TBOPYECKOW  WHUIMATHUBBI, CaMOCTOSITEIIbHOCTH "
OTBETCTBEHHOCTH CTYIICHTOB.

CamocrosTenbHas paboTa CTyAeHTOB 1o aucuuiuimHe «CepBHC-TU3aiiH»
o0ecre4nBaer:

- 3aKperuieHNe 3HAHUH, TTOIYYeHHBIX CTYACHTAMH B MPOIECCE JEKIIMOHHBIX
Y TIPAKTUYECKUX 3aHATHH;

- (dbopMHpOBaHKE HABBIKOB PA0OTHI C IEPUOIUICCKOM, HAYYHO-TEXHUIECKOM
JUTEPATYPOH U TEXHHUUYECKOU JOKYMEHTAIIHIA;

- pUOOpETEHUE OTBITAa TBOPUYECKON M HCCIIEI0BATEIBCKOM eI TEFHOCTH;

- pa3BUTHE  TBOPYECKOW  WHUIMATHUBBI, CaMOCTOSITEIIbHOCTH "
OTBETCTBEHHOCTH CTYIICHTOB.

CamocrosiTenbHas paboTa SBISETCS 005S3aTeIbHON ISl KaXA0T0 00y4YaroIerocs.

®opMBbI CAMOCTOATEJIBbHOM PadOTHI

[lepeueHr TeM CaMOCTOSITENBHOM pPaOOTBHI CTYAEHTOB 110 MOATOTOBKE K
JIEKIIMOHHBIM U MPAKTHYECKUM 3aHATHSIM COOTBETCTBYET TEMATHUYECKOMY IUIaHy paboueit
MIPOTPaMMBI TUCIIHTIIIHEI.

CamocrosTenbHas paboTa CTyIeHTa IIpeyCMaTpUBAET CIIEIYIOLNe BUIbI PaOOT:

U3y4Y€HHEe HaydyHOW M HAy4YHO-METOAMYECKOW ©0a3pl 1O IOCTaBIEHHOU
npobiematuke, mpeaycMaTpuBaeT ucnosib3oBanue DbC, MoAroToBka K MPakTHUYECKOMY
3aHATHIO, TPeAYCMAaTpUBAOIAs HW3Y4YEHHE HAy4YHO-IIPAKTHUYECKOro MaTrepuaiga Io
3aJJaHHBIM BOIIPOCAaM, MOJrOTOBKA IPE3eHTAlMH [0 HMTOTaM BBICTaBKH, MOATOTOBKA
Mpe3eHTalMH U1l UHATBHON 3alUThI FPYNIIOBOIO MPOEKTA.

10. MaTepuajibHO-TeXHHYecKas 0a3a, HEO0X0AUMAS VISl OCYIECTBJICHHUS
00pa3oBaTe/ILHOIO NMpouecca No AUCHMUILINHE (MOIYJII0):

Y4yeOHple 3aHATHS II0 JUCHUITIINHE ((CepBHC-)IHSaﬁH)) IMPOBOJATCA B CICAYIOIIUX
000pYJIOBaHHBIX YU€OHBIX KaOMHETaX:

HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

Bun yueOHBIX 3aHATHIA 110 o
JUISL IPOBEJICHUS TPAKTUYECKUX 3aHATHI C MEPEYHEM OCHOBHOIO

JIMCHHTLTIHE o0opynoBaHus
3aHSATHS TEKIIHOHHOTO yaeOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOenb
THUIA, TPYNIIOBHIE U TCO: BUJICONPOEKIIMOHHOE 000py10BaHHIE/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUICOTPOCKIIMOHHOE 000PYIOBaHHE

KOHCYJIbTAIlUH, TCKyH_II/Iﬁ JTOCKa
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA30OBATEJIbHOE CMK
YUYPEXIOEHME BbICIIET'O OBPA30OBAHVIA PIyTUC

«POCCUVNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

Aucm 52

KOHTPOJIb, TPOMEXYTOUHAs
aTTecTalus

3aHATHSI CEMUHAPCKOTO
TUIa

yueOHast ayJUTOpus, ClIeHUAIN3UPOBaHHas yueOHas meOenb

TCO: BUICOMPOCKIIMOHHOE 00opyI0oBaHKE/TIEPEHOCHOE
BUICONPOCKIIMOHHOE 000pyI0BaHHE
mocka

CamocrosiTenpHas pabora
00yJaronmxcs

MOMEIIEHUE JITISI CAMOCTOSITEIILHON PabOTHI,

cnieranu3upoBanHas yueOHas meOenb, TCO: BHICONMPOCKIIMOHHOE]
00opysoBaHUe, aBTOMaTU3UPOBAaHHbIE paboune MecTa CTYJIEHTOB C
BO3MOYKHOCTBIO BBIXOJa B UH(GOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", JoCcKa;

[TomemeHue UIsi CaMOCTOSTEIBPHONW pa0OThl B YHTAJIBLHOM 3¢

HayuHo-TexHn4ecKon OoubIMOTEKN YHHUBEpPCUTETA,
CrielMaTu3upOBaHHass ydyeOHas MeOelab aBTOMATHU3UPOBAHHBIC
paboure MecTa CTYIOEHTOB C BO3MOXXHOCTBIO  BBIXOJId
MH()OPMaIIMOHHO-TEIEKOMMYHUKAITHOHHYIO cetp «MHTEpHETY,

HMHTCPAKTHBHAA JIOCKa
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