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1. AHHOTanUs padoyeil MPOrpaMMbl JUCUMILIMHBI (MOTYJIS)

JucuuiuinHa «MapKeTHHI» OTHOCHTCA K JAUCLMIUIMHAM Oa30BOM YacTU IMPOrpamMMbl
6axanaBpuata43.03.03 I'octuauyHoe aeno mpodunb «PecropaHHbIl OM3HEC» M OTHOCHUTCS K
00s13aTeJIbHON YaCTH MPOrPaMMBbl.

JlucuuiuiiHa HanpaBjieHa Ha GOPMUPOBAaHUE CIIEAYIOUIMX KOMIIETCHIIMN BBITYCKHHKA:

OIIK-4 CnocobOeH OCYIIECTBIIATh HCCIEAOBAaHHE PBbIHKA, OPraHW30BBIBATH MMPOJAXKH U
MPOJIBIKCHUE YCIIYT OpraHu3aIiuii c)epbl TOCTEIPUUMCTBA M O0IIIECTBEHHOTO MUTAHUS B YaCTSX:

OIIK-4.1. OcymiecTBiasieT MOHHTOPUHI pBIHKAa YCIyr c¢epbl TOCTEPHUUMCTBA U
0O0I11eCTBEHHOI' O MUTaHUs], U3y4YeHHE PbIHKA, TOTpeOnTENIeH, KOHKYPEHTOB;

OIIK-4.2. OcymecTBisieT MPOAaKHd YCIyr OpraHu3amuidi chepbl TOCTENPUUMCTBA H
0O0I11€CTBEHHOI'O MUTaHMs, B TOM YUCIIE C TIOMOIIbIO OHJIANH TEXHOJIOTUH;

OIIK-4.3. OcymiecTBisieT MPOABIKEHUE YCIYT OpTaHU3aluii chepsl TOCTePUUMCTBA H
OOIIECTBEHHOT0 IIUTAHUS, B TOM YKCIIe B ceTH MHTepHeT).

[TK-6 CriocobeH TpHMEHITh METOIBl NPHUKIAJHBIX HCCICIOBaHUI B W30paHHOW cdepe
pO(GECCHOHAIBHON IESITEIbHOCTH B YaCTH:

[1K-6.2 Opranuzyer H3y4deHHE YAOBJIETBOPEHHOCTH M JOSJIBHOCTU IOTpeOUTeNeH,
MOHMTOPUHI ~KauecTBa OOCIy)XMBaHMsSI B OpraHuzauusx c¢epbl TOCTEIPUUMCTBA U
OOIIECTBEHHOTO TUTAHUS).

CopepxaHve  AMCLUMIUIMHBI ~ OXBaTbIBa€T KPYr  BOIPOCOB:  TEOPETHUYECKHE U
METO0JIOTUYECKME OCHOBbI MAapKeTHHra; HH(GOPMALMOHHOE OO0ecleYeHne MapKEeTUHIOBOH
JESATEIbHOCTH; TEOPETUKO-METOJI0JIOTUYECKUE OCHOBBI HCCIIEIOBAaHUS MAapKETHUHTOBOW CpEibl;
MapKETUHIOBbIE HCCIEeOBaHUS B c(epe TOCTeNPUUMCTBA U PECTOPAHHOM JesTEeIbHOCTH:
HNPENIPUATHS, PbIHKA, KOHKYPEHTOB, MOTpeOUTENEH, YCIyr U MPOAYKTa U JAp.; CTPATErHuecKoe
MapKETUHTOBOE TUIAHUPOBAHKE; METO/Ibl IPOABMKEHNS U PO B CUCTEME MapKETHHTa (B TOM
gyuciie B2C u B2B), 3HakoMCTBO ¢ OCHOBamH Ju3aiiHa (1[BeToBas ramma, (GOpMbl, MpUPTH U
pacrioyio’)keHre Ha IJIOCKOCTH) HpPU CO3JAaHUU OpOLIIOP M Mp. PEKIaMHBIX MaTepUaloB.);
OpraHu3aiys 1 KOHTPOJIb MapKETHHTa B c(pepe TOCTENPUUMCTBA U PECTOPAHHOM JeSTENIbHOCTH.

OOmast TpyAOEMKOCTh OCBOEHHS AUCHUIUIMHBI COCTaBIsAET 5 3auéTHBIX eauHul, 180
yacoB. [IpernogaBanre TUCIUIUTMHBI BEAETCS HAa 2 Kypce B 3 CEMECTpe POI0IDKUTETHHOCTHIO 18
Henenb: JIeKuun — 34 uaca, NMpakTHYecKue 3aHATUS — 36 uaca, KOHCyJIbTanus — 2 yaca,
IPOMEKYTOYHAs aTTeCTanus — 2 4aca, caMocTosTenbHast padota — 106 gacoB amnst ouHON (HOpMBI
o0yueHust; I 3a04HOM (popMBbl 00yUeHHUs JIEKIUH — 4 yaca, MPaKTUYEeCKHe 3aHATHS — 8 Yacos,
KOHCYJIbTAIIH — 2 Yaca, MPOMEKYTOYHAsl aTTecTalus — 2 Jaca, caMoCcTosiTeNbHas padora — 164
yaca M IpeaycMaTpUBaeT IPOBEJACHHE Y4YEOHBIX 3aHATUN CIEAYIOIIMX BHUJOB: KOHTAKTHas
paboTa ¢ nmpernojaBaTesIeM:

- JIeKIMM: BBOJHAs, IIOBECTBOBATEbHAs, JIEKIMA-AUAJIOL, JEKIUA-KOH(pepeHIHs,
npoOyieMHast JIeKIUs, akaieMudecKast JIEKIIHs,

- IPaKTUYECKUE 3aHATUS: MacTep-KiIacc, KPYIJIbIi CTOJ, TPYNIIOBOM MPOEKT, BBHIE3THOE
MIPaKTHUYECKOe 3aHATHE, pelIeHNe 3ajay, pelleHrne KeicoB, MOArOTOBKa U 3allUTa Mpe3eHTaluH,
JienoBast urpa, OM3HEC-TPEHUHT, TECTUPOBAHHE.

CamocrosiTenbHast paboTa 0Oy4YalOIIMXCS BKJIIOYAET CIEAYIOIIUME BHIbl 3a/laHu:
3HakoMcTBO ¢ OBC, nmoxbopka ornpeneneHuil, U3ydeHrne HayqYHOi 1 Hay9HO-METOHMUECKON 0a3bl
MO0 TIOCTaBJIEHHOW TmpoOjemMaThuke, NpopaboTka ydeOHOTO Marepuanga IO TOCTaBICHHON
npobiemMaTuke, MOAroToBKa K MpoOJIEeMHON JIEKIIMH, TIOJArOTOBKA Pe3yJIbTaTOB MAPKETHHIOBOTO
HCCJIEIOBAHMsI, COCTABJIEHHUE MTPE3EHTALINN U OTYETOB.

[Tporpammoii nperycMOTpEHBI CIEAYIOMINE BUAbI KOHTPOJIS: TEKYIIHA KOHTPOJIb
YCIIEBaeMOCTH B (DOPME ayMTOPHOTO TECTUPOBAHMS, BHITIOIHEHHST KOHTPOJIbHBIX 3aaHH, 3alHTa
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IPYIIOBOTO MPOEKTa M MPOMEKYTOUHAsS aTTecTalus B (hopme 3Kk3amMeHa B 3 CeMeCTpe ISl OUHON 1
4 cemectpe 3a04HOI popm 0OyueHHs.

OCHOBHBIE TIOJIOKEHUS TUCIUTIINHBI JIODKHBI OBITh MCIIOJIB30BAHBI B JAIBHEHIIEM TPH
M3YUYEHUU CICAYIOIINUX AUCIUIUINH:

- bu3Hec mmanupoBaHue Ha NPEANPUITUAX TypU3Ma U TOCTEIPUUMCTBA

- Beimmonaenue u 3amnura BKP.

2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTATOB OOYYeHHs] 1O JUCUMILUIAHE (MOIYJI0),
COOTHECEHHbIE ¢ IVIAHUPYEMbIMHU Pe3yJbTATAMH OCBOCHHSI 00Pa30BaTeIbLHOI POTPaMMBbI

No Nunexc [Tnanupyemble pe3ysIbTaThl 00yUEHUS
O | KOMIIETEHIIUH, (KOMITETCHIINHU, MHAMKATOPA MX JTOCTHKCHHS)
UHINKATOpa
ux
JOCTHKEHUS
1. | OIIK-4 CriocoOeH  OCYIIECTBIIATh  WCCIICOBAaHHE pBIHKA, OpPraHU30BBIBATh

NPOJAXU U MPOJBIDKEHHE YCIYT OpraHH3alMil cepbl TOCTEIIPUUMCTBA U
O0LIECTBEHHOTO MUTAHMUS B YACTSX:

OIIK-4.1. Ocy1ecTBisieT MOHUTOPUHI PbIHKA YCIYT C(epbl TOCTEIPUUMCTBA U
OOIIECTBEHHOIO  MHUTaHMs, M3yYCHHE  pbIHKA, IOTpeOuTenei,
KOHKYPEHTOB

OIIK-4.2. OcymiecTBiseT IPoAaXH yCIIyr OpraHu3anuil cdepbl rocTenpuuMcTBa
U OOIIECTBEHHOTO NHUTaHUS, B TOM YHCIE C IOMOLIbIO OHJIAWH
TEXHOJIOTUH

OIIK —4.3. OcymiecTBisieT  NPOABIKEHWE  yCIOyr — OpraHu3amuii  chepsl
TOCTENIPUMMCTBAa U OOIIECTBEHHOI'O MUTAHUS, B TOM 4YHCIE B CETH
WNHTtepHer

2. | IIK-6 Croco0eH PUMEHATh METO/BI PHKJIAJHBIX UCCIIE0BAaHUI B U30paHHON
cdepe npodeccrnoHANTBHON NesSITeIbHOCTH B YaCTH:

IIK - 6.2. Opranuszyer  U3y4eHHE  YJIOBIETBOPEHHOCTH U  JIOSUIbHOCTH
noTpeOuTeneil, MOHUTOPUHT KayecTBa 0OCITy)KMBAaHUS B OPTaHU3ALMIX
chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS.

3. MecTo aucuuniaunsl (MoayJsi) B crpykrype OITOIL:

Jucuumimaa «MapkeTHHr» SIBJAsIeTC MepBOH 4YacTbi0 0J10Ka POrpaMMbl
6axanaBpuata 43.03.03 N'octuHnyHoe neno npopuib «PecropaHHbIl OM3HEC» U OTHOCHUTCA K
00s3aTeNIbHOM YaCTH MPOTrPaMMBI.

®opmupoBanue komrerenuun OIIK-4 (wactu OIIK-4.1, OIIK-4.1, OIIK-4.3) u I1K-6 (B
gactu [1K-6.2) HauMHaeTcs NpH M3yYeHHH JUCIMIUIMHBI MapKEeTHUHT, 3aKaHYHMBACTCSA MPHU
npoxoxaeHun ['MA.

OcCHOBHbIE TIOJIO’KEHUSI JUCIUIUIMHBI TOJKHBI OBITh MCIIOJIb30BaHbl B JalIbHEHIIEM MpU
W3YYEHHH CIIEYIOIINX AUCLIUIIINH:

- busnec nnanupoBaHue Ha PEANPUATUAX TypU3Ma U TOCTENPUUMCTBA

- Boinosinenue u 3amura BKP.
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4. O0beM IUCHUILUIMHBI (MOAYJIsI) B 3a4YeTHBIX €IMHHMIAX € YKa3aHMeM KOJN4YeCcTBa

AKAACMHUYICCKHUX YacCoB, BbIJICJCHHBIX Ha

KOHTAaKTHYI0 padory o0y4yamlommxcsi ¢

npenogasarejieM (Mo BHAAM Y4YeOHBIX 3aHATHHA) M HAa CaMOCTOSITEJIbHYIO PpadoTy

00y4yarIuXxcs

OO0m1as TpyJ0€MKOCTh JUCIUIUTMHBI COCTABIISIET S 3a4eTHBIX enunmiy)/ 180 akaa.uacos.

st o4uHO# popMbI:

Bupl yueOHO# AesITeIIBHOCTH CemecTphbl
Bcero 3
KontakTHasi pa6oTa 00y4arommxcs ¢ 74 74
npenojaBartejieM
B TOM YHCJIC: - -
Jlekuun 34 34
3aHsATHS] CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 36 36
CemuHapbl
JlaboparopHbie pabOTHI
[IpakTHyeckue 3aHsATHsI 36 36
['pynmoBbie KOHCYIbTAUU U (WITH) 2 2
MHAMBHUAyallbHAs paboTa 00y4aromuxcs ¢
pernoiaBaTeaeM
dopMa NPOMeKYTOUYHON aTTeCTALNH 2 2
(3K3amMeH) DK3aMeH
CamocTosiTe/ibHasi padoTa 106 106
OO01mmast TpyJ0eMKOCTh Yac, 180 180
3.e. 5 5
JL1s1 3a04HOM popMbI:
Bunsl yueOHOM gedTenbHOCTH Cemectpbl
Bcero 3 4

KonTakTHas padora o0y4yarommuxcs ¢ 16 2 14
npenojsaBartejieM
B TOM YHUCIIE: - -
Jlexun 4 2 2
3aHsATHS] CEMUHAPCKOTO TUIIA, B TOM YHUCIIE: 8 8
CemMuHapbl
JlaGopaTopHbie pabOThI
[TpakTHdeckue 3aHsATHS 8 8
['pynnoBbie KOHCYJIbTALMU U (WUIIH) 2 2
UMHAMBHUAyalbHas paboTa 00y4aromuxcs ¢
IpernojiaBaTeaeM
dopMa NPOMEeKYTOUYHOM aTTeCTALNU 2 2
(3K3amMeH) DK3aMeH
CamocrosiTejibHasi padoTa 164 34 130
OO01mast TpyJ0eMKOCTh Yac, 180 36 144
3.e. 5 1 7
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5. Copep:kaHMe IMCUMIUIMHBI (MOAYJsl), CTPYKTYPHMPOBAaHHOe IO TeMaM (pa3jesaM) C YKa3aHHeM

aKaJeMUYeCKUX YACOB M BHJI0B YUeOHBbIX 3aHATHI

OTBCACHHOI0O Ha HHUX KOJHYECTBA

HanmenoBanue tem

Buns! yueOHBIX 3aHATHI U HOPMBI UX TPOBEICHHS

XO0JI€ JEKIUU.

=~ | HaumeHoBanue paznena
c:J( JICKITUH,
2 NPAKTHICCKIX KonrakTHas paboTta 00yJaromuxcs ¢ npernoiaBareiemM -
pabor, = = - = =
o 1a60pPaTOPHBIX 3 E % E z g § % 3 g3 % § E
%E paboT, ceMHHapOoB, Sglggze = Elegg = E i? s 5 £l e¥
Z 3 CPO 52| 2882 ¢ S458 23 25| 2815|889
T & 2| 6E<25 =16 E8<E¢E8 22|68{0%|680
1/4 1.Bo3HukHOBeHHE 1 | 2 Jlexuwus, npearnouaraer | 2 [IpakTHyeckoe 3aHsATHE B 8 [Monbopxka OIpeeeHII
IBOJIFOLIUS Hay4HOE BBICTYIUICHHE ¢dopme ycTHOro ompoca MapKeTHHTa U3 MCTOYHUKOB
MapKeTHHTa. JeKTopa ¢ 00OCHOBaHUEM CTYJICHTOB 1,3,4,6
OcHOBBI MapKeTHHTa NPOLIECCOB U SIBJIICHHH,
HpeIyCMOTPEHHBIX
005acTpl0  JIGKUHOHHOTO
MarepHaa.
2/4 2. Ilpunuumser wu | 2 Jlexrms, npeanonaraer | 2 [IpakTnyeckoe 3aHATHE B 8 H3y4deHHe Hay4YHOH u
GbyHKIMH Hay4HOe BBICTYIUICHHE ¢dbopme Kpyrioro croia, Hay4HO-METOJUYECKOM
MapKeTHHTa. JekTopa ¢ 00OCHOBaHUEM npelycMaTpuBalolee 0a3pl 1O  IMOCTaBJICHHOW
NPOLECCOB U SIBJICHHH, o0cyxKIeHUe npobiemMaTHke,
HpeIyCMOTPEHHBIX COBPEMEHHBIX HOJIXOJOB K npenycMaTpHBacT
005acTpl0  JIGKUHOHHOTO GYHKUMSIM M TIPUHIMAIIAM ucnone3zoBanne ObC
MarepHaa. COBPEMEHHOTO
MapKeTHHTa.
3/4 3. MapkerunroBas | 2 Jlexmms 2 I'pynmoBoit MIPOEKT, 8 H3ydeHHe Hay4YHOH u
cpena ConepxxaHue nojaeTcs TIpeyCMaTPUBAIOIIN Hay4HO-METOJMYECKOH
Yepe3 CepHIo BOIPOCOB, Ha BBINOJIHEHHNE 3aJlaHusl 110 0a3pl 1O  IOCTaBJICHHOW
KOTOpBIE CIIyIIaTeNb HCCIIEIOBAaHHIO npoOJyieMaTHKe,
JIOJDKEH OTBEYAThH MapKeTHHTOBOH cpezbl IpeycMaTpHBaET
HEIIOCPEACTBEHHO B CEPBUCHBIX MPEIAIPUSTHH. ucnoisszoBanue IbC
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4/4 4.CermeHTupoBanu | 2 Jlexmus 2 IIpakTuyeckoe 3aHATHE B 10 MOJrOTOBKA IpE3eHTAINil B
€ pBIHKa Conepxanue nogaeTcs bopme case-study Ipylme 1o  pe3yjbTraTaMm
Yyepe3 CepHio BOIPOCOB, Ha Macrep-Kiiacca
KOTOpBIE CIIyIIaTeNb Konrpoabnas Touka 1
JOJDKCH OTBEYAaTh KonTponsHoe
HETIOCPECTBEHHO B TECTHPOBAHHE,
XOJI€ JICKIHH. KOHTPOJIBHBIC 3aIaHUS
5/4 5. 2 Jlexmms 2 [IpaxkTryeckoe 3aHATHE 10 MOJITOTOBKA TIPE3eHTAINi B
[Mo3unonnpoBanu Conepxanue nojaeTcs rpylre 1o  pe3yibTraTam
¢ MPOIyKTa 4epe3 CepUio BOIPOCOB, Ha MacTep-Kiacca
KOTOpBIE CITyIIaTeNb
JOJDKCH OTBEYAaTh
HETIOCPECTBEHHO B
XOJI¢ JICKIHH.
6/4 6.1Ipoaykr ulb6 Jlekmst. Ha stoit nekiuu | 6 IIpakTudeckoe  3aHATHE, 12 [ToaroroBka K
714 HPOIYKTOBAs HOBOE 3HAHHE BBOJUTCS nperycMaTpHUBaroLee NPaKTUYECKOMY  3aHATHIO,
8/4 Kommuexe mapxernara | "OTHIIE 4epes npo6IEMHOCTb NpeNICTaBIICHUE npenycMaTpHBArOLIas
BOIIpOCA,  3aJayd WM IPYIIIOBOrO  MPOEKTa MO U3y4eHUE Hay4YHO-
curyauun. Ilpu  sTOM CO3/IaHHUIO u NPaKTUYECKOr0  MaTepHaa
nporecc NO3HAHHS TPOJIBUIKCHUIO HOBOT'O 10 3aJ]aHHBIM BOIIPOCaM
CTYICHTOB B NPOJYKTA.
COTpYIHUYECTBE u [peacraBnsiercsi ~ MakeT
Jasore c NPOJYKTa M €ro OIHCAaHuE,
npernoiaBarenemM IIaH MPOJIBMKEHHS,
npuoIMKaeTCs K CerMEHTBl W  LIENIEBYIO
HCCIIEI0BATENIbCKON ayIUTOPUIO
JIeSITeIbHOCTH.
Conmepxxannie  TpoOIEMBI KounTtposbHas Touka 2
packpbIBaeTcs yTeM KonrponbHoe
OpraHM3alii TOWCKa ee TECTUPOBaHME,
pereHus i KOHTPOJIbHBIE 3a1aHUs
CYMMHpPOBAHHSI M aHaIN3a
TPaAUIHOHHBIX "
COBPEMEHHBIX TOYEK
3peHusl.
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9/4 7.llena u ueHoBas | 2 Jlexmus 2 IIpakTHyeckoe  3aHATHE, 10 [MoaroroBka k mpoOJieMHON
MOJINTHKA B Conepxanue nogaeTcs IIpeycMaTpHUBaroIiee JIEKIIUU «CObITOBas
MapKeTHHre Yyepe3 CepHio BOIPOCOB, Ha MIpE/ICTaBICHUE MOJHUTHKA B MAapKETHHIEY,
KOTOpBIE CIIyIIaTeNb IPYIIIOBOTO  TPOEKTa IO npeycMaTpHBaroiee
JIOJDKEH OTBEYATH pa3paboTke LIEHOBOI ucrnoap3oBanne DbC
HETIOCPEJCTBEHHO B MIOJMTHKH MPOIYKTa.
XOJI€ JIEKIIHH.
10/ 8.COnITOBAs 4 Jlexmus. Ha stoit nexnum | 4 [IpakTnyeckoe  3aHATHE, 10 ITonroroBka K
4 MOJINTHKA B HOBOE 3HAHHME BBOJUTCS npeycMaTpHBalolee NPaKTHYECKOMY  3aHSTHIO,
11/ MapKeTHHTe yepes poOJIEMHOCTh MIPEACTaBICHUE IpeycMaTpPHBAIOIIAs
4 BONPOCA,  33Ja4d  WIH TPYIIIOBOTO  TPOEKTA IO N3y4YCHHUE Hay4HO-
curyammu.  [Ipu  3TOoM pa3paboTke COBITOBOM MPaKTHYECKOT0  MaTepHaia
nporecc MO3HAHUS TIOJIMTHKH MPOYKTa. TI0 33/IaHHBIM BOIIPOCaM
CTY/ICHTOB B
COTPYIHUYIECTBE u
Jasore c
nperno/iaBarenemM
MpUOIIKaeTCS K
HCCIIEI0BATEIIbCKON
JIeSITeIbHOCTH.
Conepxanue  mpoOiembl
packpbIBaeTcs MyTeM
OpraHM3alii [OWCKa ee
pemeHust i
CYMMHpPOBAHHSI M aHaJIN3a
TPaAUIIHOHHBIX "
COBPEMEHHBIX TOYEK
3peHusl.
12/ 9.KommyHukanmon | 6 Jlexnus 6 [IpakTnyeckoe  3aHsATHE, 12 IoxroroBka K
4 Hasg TIOJIUTHKA B ConepxxaHue nojaeTcs TIpeycMaTpHUBaloIIee MPAaKTHYECKOMY  3aHSTHIO,
13/ MapKeTHHre Yepe3 CepHio BOIPOCOB, HA IIpe/ICTaBIICHUE IpelycMaTpHBAIOIIas
4 KOTOpBIE CIIyIIaTeNb IPYIIIOBOTO  TPOEKTa IO n3y4yeHue Hay4HO-
14/ JIOJDKEH OTBEYaTh TIPOJIBIIKEHHUIO HOBOTO MPaKTHYECKOr0  MaTepHaia
4 HeIMoCPeICTBEHHO B MPOJYKTA. IO 33/IaHHBIM BOIIPOCaM
XOJI€ JIEKIHH. [IpeacraBnsiercsi ~ MakeT
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CMK PTYTUC

Aucm 8 uz 63

15/

16/

17/

PEKIaMHBIX MaTCpUaJIOB

KonTponbHas Touka 3
Kontponsnoe
TECTUPOBAHME,
KOHTPOJIbHBIE 3aTaHU

10.MapkeTHHTOBBIE Jlexnus, MIpeAIoIaracT IIpakTuueckoe  3aHATHE, 10 HOATOTOBKA  PE3YyJIbTaTOB
HCCIIeI0BaHUs Hay4yHOE BBICTYIIJICHHE paboTa B MaJbIX IpymHmax MapKEeTHHTOBOT'O
JIeKTOpa ¢ O0O0OCHOBaHUEM HCCIICI0OBaHMA, COCTABICHUE
MPOLIECCOB W SIBJICHUH, MIPE3eHTaIN ¥ OTYETOB
MPeTyCMOTPEHHBIX
00JacTpl0  JIEKIIMOHHOTO
Mmarepuana.
11.Yupasnenue Jlexmms. Ha aToit nexiuu [IpakTnyeckoe  3aHATHE, 8 MOJITOTOBKA K
MapKEeTUHTOM HOBO€ 3HAaHHE BBOJUTCS npeaycMaTpHUBaroLiee MIPAKTUYECKOMY  3aHATHIO,
yepe3 poOJIEMHOCTh NIPUMEHEHNEe MeToa Case- IIpelycMaTpPHBAIOIIAs
BONpOCA,  33Ja4d WU study, T.C. TEXHHUKY N3y4yeHue BOIIPOCOB,
curyammu.  [lpp  sTOoM o0ydeHwus, Kacaloluxcs  yIpaBJIeHHE
nporecc MO3HAHUS HCTIONB3YIOIIYI0 OTMCAHUE MapKeTHHTOM Ha
CTY/ICHTOB B peanbHBIX POCCHICKHMX H 3apyOexHBIX
COTpYTHUYECTBE n 9KOHOMHYECKHX, TIPEATIPHAATHAX
Majore [¢ COLMAJIBHBIX M Ou3HEC-
mpernoaBaTeaeM curyanuid. OOy4aromuecs
npuOIKaeTCs K JIOJ>KHBI
HCCIIE0BATEIHCKON MPOaHATU3UPOBATH
JIESITETIBHOCTH. CHUTyalMio, pa3odpaTbcs B
Copmepxxanne  TpoOIEMBI cyTH mpobiem,
packpbIBaeTCs myTeM MIPEUI0KUTh  BO3MOKHBIE
OpraHu3alUM II0HCKa €€ pemieHuss M BBIOpaTh
pelIeHus WU nyqymee u3 Hux. Kelics
CYMMHpPOBAHHSI M aHaIN3a 6a3upyroTcsi Ha peaJbHOM
TPaAULMOHHBIX " (akTHYeCKOM MaTepHaie
COBPEMEHHBIX TOYEK WIA XK€ MpUOIMKEHB K
3peHUsL. peaJIbHOM cUTyaluu
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9K3aMCH

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA30BATE/IBHOE CMK PTYTUC
YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPV3MA Y CEPBVICA» Niem 9 us 63
18/ Kontposabsnas 2 IIpencraBnenue
4 TouKa 4 pe3yJbTaToB TPYMHIIOBOIO
MPOEKTA, KOTOPBIi
CTYJIEHTBl pa3pabaThIBain
B TEUCHHUE CEMECTpa
34 36 106
Koncynpranum
IIpomexyTouHas
arrecTanuds — 2 d4aca,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA VI CEPBUCA» Auem 10 us 63

st 3a04HO# popmMbI 00yUeHHs:

3 cemecTp

HaumeHoBaHue TeM JEKIHiA, Buner yaeOHbIX 3aHATHH U (QOPMBI X IPOBEIECHUS

MPAaKTHYECKUX paboT, 1a00paTOPHBIX
pabor, cemunapos, CPO KoHnTakTHas paboTa 00yuaronuxcs ¢ npernoaaBaresieM

HaumenoBanue
paznena

Howmep Henenu cemectpa

aKaza. 4acoB
3aaarue CEMUHAPCKOTro THUIIA,

aKazg.yacoB
CDopMa IIPOBEACHUA 3aHATUA

®opma NpoBEeACHUS 3aHATHUS
CEMHUHAPCKOTO TUTIA

3anarus JICKIITMOHHOT'O THUIIA,
JICKITMOHHOI'O THUIIa

®opwma nposeaenanst CPO

CPO, akaja.4acoB

N
w
~

1/3 | 1. OcHoBBI 1.Bo3HMKHOBEHHUE U OBOJJOIHA Brognas O3HaKOMIICHHE C

MapKeTHHTa MapKeTHHTa. JeKuus, 9BC
KOTOpast
npernoiaraet
HAy4HOE
BBICTYIIJICHHUC
JIEKTOpa C
000CHOBaHUEM
poueccoB U
SIBIICHUH,
IIPeyCMOTPEHHBI
X 00/1aCTBIO
JICKIIMOHHOT'O
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

oy TYPU3MA "1 CEPBUCA» Auem 11 us 63
HaumeHoBaHue TeM JEKIHA, Buner yaeOHbIX 3aHATHH 1 (QOPMBI X IPOBEICHUS
MPaKTUYECKUX padoT, 1ab0paTOPHBIX
pa6ot, cemunapos, CPO KonTakTHast paboTa 00y4aronuxcs ¢ mpenojaBaTesieM
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st 3a09HO# popMBbI 00yUeHHSA:
=~ | HanmenoBanue pasmena | HammenoBanwme Tem | Bumsl yueOHBIX 3aHATHI U (OPMBI UX TIPOBEICHHS
CE( JICKIIHH,
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

OcHOBBI MapKe€TUHTa

TYPU3MA "1 CEPBUCA» Auem 12 us 63
1.Bo3uukHoBenue u | O 0 12 [Tonbopxa oTpeIeIeHUH
JBOITIOIUS MapKEeTHUHTa W3 UCTOYHHUKOB
MapKETHHTa. 1,3,4,6
2. Hpuamumer u | 0 0 12 H3ydeHHe Hay4YHOH u
byHKIHH HAYYHO-METOTUUCCKOM
MapKETHHTa. 0a3pl MO  MOCTAaBJICHHOMN
npoOyieMaTHKe,
peaycMaTpUBACT
ucnonszoBanue IbC
3. Mapkerunrosas | 0,5 Jlexmms 1 I'pynmosoit IIPOEKT, 10,5 H3y4eHHe Hay4YHOH u
cpena ConepxaHue MOJIaeTCs npeayCcMaTpUBAKOIIU I HAYYHO-METOIUUCCKOM
4yepe3 CepHIo BOMPOCOB, Ha BBIMOJIHCHHUE 3aJaHUs IO 0a3pl MO  MOCTAaBJICHHOMN
KOTOPBIC CIyIIATEIh UCCIICIOBAHHIO nmpobeMaTuke,
JTOJDKEH 0TBEYaTh MapKETUHTOBOM cpensl peaycMaTpUBACT
HETOCPEICTBEHHO B CEPBUCHBIX MPEIPUATHHA. ucnonb3oBanue DbC
XOJI€ JIEKIHH.
4.CermenrtupoBanu | 0,5 Jlexmus 0,5 | IlpakTHueckoe 3aHATHE B 13 MOATOTOBKA TPE3CHTAlUN B
€ phIHKa ConepxaHue MOIaeTCs (dopme case-study rpyrie
4yepe3 CepHI0 BOMPOCOB, Ha
KOTOpBIE CyIIaTeNhb KourtposabHas Touka 1
JIOJKEH OTBEYAaTh Kontponsaoe
HEMOCPE/ICTBEHHO B TECTUPOBAHHE,
XOJI€ JIEKIHH. KOHTPOJIbHBIE 3aaHusI
5. 0 0,5 | IlpakTHueckoe 3aHATHE B 13,5 MOJIrOTOBKA TMPE3CHTAIHI B
[Mo3UIMOHUPOBAHU ¢dopme case-study rpyiire
€ MPOIyKTa
6.IIpoaykr m|l Jlexktmst. Ha stoit nmekium | 1 IIpakTuueckoe  3aHsTHE, 22 [ToaroroBka K
MPOIYKTOBasI HOBOE 3HAHHE BBOIUTCS Mpe Ly CMaTpUBAOIIee MPAKTUYECKOMY  3aHSATHIO,
MOJIUTHKA gyepes poOJEMHOCTh MPeACTaBICHUE MpeIyCMaTPUBAFOIIAS
BOMpOCA,  33agauyd WM IPYMIIOBOIO  MPOEKTa II0 H3yYCHHUE HAY4YHO-
curyarud.  Ilpu  3Ttom CO3/IaHHIO u MPAaKTUYECKOTO MaTepuaiia
mporiecc MO3HAHUS MIPOABIIKCHHIO HOBOT'O 110 33JJaHHBIM BOIIPOCAM
CTYICHTOB B MPOAYKTA.
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3MA "1 CEPBUCA» Auem 13 us 63
COTPYIHUYECTBE u Ipencrapnsercs MakKeT
JIAAJIoTe [¢ MPOAYKTa U €ro ONMUCaHUe,
mpernoaBaTeaeM IJ1aH MIPOABIIKCHHS,
mpUOITKACTCS K CETMEHTBI M ICJICBYIO
HCCIIEI0OBATEIBCKOM ayIUTOPHIO
Kommiiekc MapKeTHHIa eI TEILHOCTH.
Conepxanue  mpoOJIeMbI KonTtposbHas Touka 2
packpsIBaeTCs myTeM Kontponsroe
OpraHu3aliy IOWCKa e¢ TECTHPOBaHHUE,
pelieHus WA KOHTPOJIbHBIC 33 aHUs
CYMMHUpPOBaHHS U aHAJIN3a
TPaIUIIMOHHBIX U
COBPEMEHHBIX TOYEK
3PCHHUSL.
71lena u nenoBas | O 0 14 IToaroroBka K
[TOJIMTHKA B MPAaKTUYECKOMY  3aHATHIO,
MapKEeTHHTE MpeIyCMaTPUBAIOIIAS
H3yYCHHUE HAY4YHO-
MPAaKTUYECKOTO MaTepuaia
[0 33JJaHHBIM BOIIPOCAM
8.COnITOBAs 0 1 [IpakTryeckoe  3aHATHE, 17 IToaroroBka K
[TOJIMTHKA B npeyCMaTPUBAIOIIEE MPAKTUYECKOMY  3aHSATHIO,
MapKEeTHHTE npe/CTaBICHUE MpeIyCMaTPUBAIOIIAS
IPYIIOBOrO  MPOEKTa IO H3yYCHHUE HAY4YHO-
paspaboTke COBITOBOM MIPaKTUYECKOTO MaTepHasa
MOJIMTUKH TIPOTYKTA. [0 33JJaHHBIM BOIIPOCAM
9.Kommynukamuon | 0,5 Jlexmus 0,5 | IlpakTrueckoe  3aHATHE, 23 ITogroroBka K
Hasg TOJUTHKA B Conepxanue MOJAETCS MpelyCMaTpUBAOIIee MPAKTUYECKOMY  3aHSTHIO,
MapKEeTHHTE 4yepe3 CepHo0 BOMPOCOB, Ha MpeACTaBICHUE MpeIyCMaTPUBAFOIIAS
KOTOPBIC CIIyIIaTeIh IPYMIIOBOIO  MPOEKTa II0 H3yYCHHUE HAY4YHO-
JIOJIDKEH OTBEYaTh MIPOABIIKCHHIO HOBOT'O MPAaKTUYECKOTO MaTepuaiia
HETIOCPEICTBEHHO B MPOAYKTA. IO 33JJaHHBIM BOTIPOCaM
XO0JI€ JEKIUU. [pencrapnsercs MakeTr
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE

YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

TYPU3MA V1 CEPBUCA»

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

Aucm 14 uz 63

PEKIaMHBbIX MaTCpUaJIOB

KonTponbHas Touka 3
Kontponsnoe
TECTUPOBAHME,
KOHTPOJIbHBIE 3aTaHU

10.Mapxketunrossie | 1 Jlexnus, npexnoiaraer | 1 IIpakTuueckoe  3aHATHE, 13 HOATOTOBKA  PE3YyJIbTaTOB
HCCIIEIOBAHUS Hay4HOE BBICTYIUJICHHE paboTa B MaJIbIX Tpymmax MapKEeTHHTOBOTO
JeKTopa ¢ 00OCHOBaHHEM HCCIIEOBAHM, COCTaBICHHE
MPOIIECCOB M SIBJIICHUH, TIPE3CHTAINN 1 OTYETOB
TIPEIyCMOTPEHHBIX
001aCTBbI0  JIEKIIMOHHOIO
MaTtepuana.
11.YnpaBnenue 0,5 Jlekmust. Ha stoii nmexiuu | 0,5 | [Ipaktuyeckoe — 3aHsTHE, 13 MOATOTOBKA K
MapKEeTUHTOM HOBO€ 3HAHHE BBOIUTCS pelycMaTpuBaloIee MIPaKTUYECKOMY  3aHSITHIO,
gepes poOJIEMHOCTh MpUMEHEHHE MeToJa Case- MpeIyCcMaTpUBAFOIIAS
BOTIpOCa,  3aJadd WA study, T.€. TEXHUKY H3ydeHUE BOTIPOCOB,
curyarmd.  [lpu  3tom o0yJeHwus, Kacaloluxcs  YIpaBJICHHE
mporiecc [MO3HAHHS HCTIOJNB3YIONIYIO OIUCAHHE MapKETHHTOM Ha
CTYICHTOB B pearbHBIX POCCHICKIX U 3apyOeHBIX
COTPYIHUYIECTBE " SKOHOMHYECKHUX, MPEIIPUATHIX
Majore [¢ COLMAJIBHBIX M Ou3HEC-
nmpernojaBaTeneM curyarnuid. OOyuaromuecs
npuOIKaeTCs K JIOJ>KHBI
HCCIIEI0BATEILCKOM MPOaHATU3UPOBATH
JIESITEIILHOCTH. CUTYallnIo, pa3o0paThCs B
Copmepxxanne  TpoOIEMBI cyTH mpobiem,
packpbiBaeTcs nyTeM NPEAJIOKUTE  BO3MOXKHBIE
OopraHu3aluy IOHCKa ee pemieHUss W BBIOpATh
peleHus WA nyuimiee u3 Hux. Kelichl
CYMMHUpPOBaHHS W aHAJIN3a 0a3upyrTCS HAa PEaTbHOM
TPaIUIIHOHHBIX u (akTHUecKkoM MaTepuaie
COBPEMEHHBIX TOYEK WU KEe TPHUOIMKEHBI K
3peHUsL. peaJIbHOM cUTyaluu

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

9K3aMCH

TYPU3MA "1 CEPBUCA» Auem 15 us 63
KonTtpoabHnas 2 IIpencraBnenue
To4Ka 4 pe3yabTaToOB TPYMIOBOTO
MPOEKTA, KOTOPBIi
CTYZCHTBHI pa3padaThiBaIU
B TEUCHHE CEMECTpa
4 8 164
Koncynpranum
IIpomexyTouHas
arrecTanuds — 2 d4aca,
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PryTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 16 uz 63

6. IlepeyeHb Y4eOHO-METOAMYECKOIO o0ecHeYeHHs] [JIsi CAMOCTOSITEILHOH pPadoThI
00y4yaIuXxcs Mo JUCHUILINHE (MOYJII0)

Jliia camocTosITeNbHOM pabOThl MO AUCHHUIUIMHE 00yUYarolIUecs: UCIONb3YIOT CeIyloliee
y4eOHO-METOIMUeCcKoe oOecrieueHue:

Jliia camocTosSITeNbHOM pabOThl MO AUCHUIUIMHE 00YYalOLIUecs UCIIONIb3YIOT CIeqyIolee
y4eOHO-MeToIuIecKoe obecreueHue:

Ne Tema, TPy10eMKOCTH YyeOoHo-MeToau4uecKoe odecrneyeHme
n/n B aKaja.4.
O04HAasi/04YHO-
3a04HAas/3204HasA
1 BosnukHOBeHUE U OcHoBHasi IuTEpaTypa
IBOJTIOIIHSI MAPKETHUHTA
(8/11,5) 1. Pe3nuk, I'. A. Mapkerunr: yue6Hoe nmocobue / I'.A. Pe3nuk.
2 [MpuHiwns: 1 GyHkimu | — 4-e u3f., nepepad. u gon. — Mocksa: UTHOPA-M, 2023. —
MapkeTuHra (8/12) 199 c. — (Bwiciiee obpaszoBanue: bakanaspuar). — DOI
3 Mapxkertunrosas cpena | 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr:
(8/10,5) anekTpoHHbId. - URL:
4 CerMeHTHPOBaHUE https://znanium.ru/catalog/document?id=417786
peiaka (10/13) 2. ConoBses, b. A. Mapketunr: yue6Huk / b.A. Conosnes, A.A.
5 HOSI/IHI/IOHI/IpOBaHI/Ie MGHIKOB, Bb.B. MycaTOB. — Mocksa: I/IH(DPA-M, 2024. — 337
npoxykra (10/13,5) ¢. — (Briciee oopazoBanue: bakanaspuar). - ISBN 978-5-16-
6 TIpoayKT U 003647-2. - Tekcr: anexTpoHHbIH. - URL:
npoxykroas monuruka | NttPs://znanium.ru/catalog/document?id=432228
(12/22,5) 3. Tpetbsik Bragumup [TerpoBrd. MapkeTuHr: ydeOHUK/
7 L{eHa 1 neHoBast Tpetbsak B.I1. — Mocksa: UTHOPA-M, Maructp, 2022.-368 c. —
HOJTHTHKA B (Beiciiee oopa3oBanue: bakanaBpuar).
mapkerunre (10/14) https://znanium.com/read?id=400257
8 CObITOBasI MOMUTHKA B
mapkerunre (10/17) JlonoiHUTeIbHAS JTUTEpPaTypa
9 KomMmyHmKanmonnas
HOIHTHKA B 1. A6abkos, FO.H. Mapketunr B Typusme: yuebnuk / FO. H.
mapkernure (12/23) A0GabkoB, M. 1O. AbGabkosa, U. I'. ®ununmnos; nox pex. E. 1.
10 MapKeTHHI OB bornanoga. - MockBa: UHOPA-M, 2022. - 214 c. - (Briciiee
nccnenosamus (10/13) 06pa3013aH1/1_e: BaKanaBpI/Ia_T). - ISBN 978-5-16-010337-2. -
11 Vrpasierue https://znanium.com/read?id=399492
MapkeTHHroM (8/13) 2. Pe3nuk, I'. A. Beenenue B MapkeTuHr : yued. mocobue / I A.
Pesnnk. — 3-e uzn., mepepad. u non. — M.: UHOPA-M, 2023.
— 202 c¢. — (Bricmee oOpa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/1828. - ISBN 978-5-16-009459-5. -
Texkcr: anexktponHsIil. - URL:
https://znanium.ru/catalog/document?id=417786
3. TynbraeB T.A. Mapketunr ycuyr: yueOHUK / - Mocksa: HUL]
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https://znanium.ru/catalog/document?id=417786
https://znanium.ru/catalog/document?id=432228
https://znanium.com/catalog/authors/tretak-vladimir-petrovic
https://znanium.com/catalog/publishers/books?ref=b9711134-ef9c-11e3-b92a-00237dd2fde2
https://znanium.com/read?id=400257
https://znanium.com/read?id=399492
https://znanium.ru/catalog/document?id=417786

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHIA

TYPU3MA 1 CEPBVICA»

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

Auem 17 uz 63

HNudpa-M, 2020. - 208 c. — (Bricmiee obpazoBanue:
bakanaspuar). -ISBN: 978-5-16-005021-
https://znanium.com/catalog/document?id=356219

4. Mypry3anueBa T. B., Po3anosa T. I1. Tapacenko 3.B.
MapkeTHHr yCIIyT TOCTEIPHHMCTBA M TypU3Ma: y4eOHOe
npakTudeckoe nocodue/ - Mocksa: [lamkos u K, 2020. — 166 c.
— (Bricmiee obpazoBanue: bakamaspuar). ISBN: 978-5-394-

02710-9

https://znanium.com/read?id=358128

7. @OHI OLEHOYHBIX CPeICTB /JIs NMPOBeAeHUs] TeKylleil U MPOMEeKYTOUHON aTTecTauuu
00y4yarouuXxcs Mo JUCHUILINHE (MOYJII0)

7.1. TlepeuyeHbr KOMIIETEHIHIi ¢ YyKa3aHHWeM JTanmoB WX (OPMHPOBaHHS B MHpolecce
O0CBOEHHs 00pa30BaTeIbHOI MPOrpaMMbl

No | Unpne Conepxxanne | Paznmen B pe3ynbTrare nuydeHus pasnaesia JUCHUIUINHEI,
T KC KOMITETEHIIMHM | JUCIUIUIMH | 00ecreyuBaroero ¢opMupoBaHue KOMIETEHIINH
Komrie | (MHAMKATOpa MX | BI, (MHIMKATOpPA KX TOCTHIKCHHUS) 00yYarOIIuiics
- JOCTHXKEHHUs) | obecrevnB JIOJKEH:
TEHIU aro-IIMi 3HATh YMETb BJIQ/IETh
", dhopmupo-
1705011208 BaHUE
aTopa KOMIIe-
ux TEHIUU
JTOCTH (nHauKaTO
HKEHU pa ux
s JIOCTHKEHU
51)
OIIK- | Cnoco0OeH OCyIIECTBIATh HCCIEAOBAHHE PBIHKA, OPraHU30BbIBATH MPOJAXKU U
4 INPOJABMKEHHE YCIyr OpraHu3auuil cepbl TOCTENPUHMMCTBA MW OOLIECTBEHHOI'O
IIUTaHWs B YaCTH:
OIIK- | OcymiectBisieT - METOABI | - TPOBOIAUTH | - HaBBIKOM
4.1 MOHHUTOPHHT Pasnen 1, 2 | uccnenoBanus | aHanus U3Y4YECHHUS
PBIHKA YCIIyT pBIHKAa YCIyT | BHEUIHEH U | pblHKa
cepsl cdepsl BHYTPEHHEN OpraHu3aLuu
rOCTENPUUMCTBA TOCTENPUHUMCT | CpeJibl cdepbl
u Ba U | TOCTHHMYHOTO | TOCTENPUUMCT
0OLIECTBEHHOT'O OOILIECTBEHHO | MPEIIPHUSITHS Ba u
MUTaHWS, ro MUTaHUs " OOIIECTBEHHO
U3y4eHUe MPENPUSITHS ro MUTaHUS
PBIHKA, MUTaHUS
noTpeOuTene, -
KOHKYPEHTOB aHAJIM3UPOBAT
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b OT3BIBBI
norpeouTenei
u JieNaTh
COOTBETCTBYIO
II[1€ BBIBOJIbI
OIIK- | OcymectBiser | Pazmen 1,2 | - CUCTEMY | - TPUMEHSITh |-  HaBbIKAMU
4.2 IPOJAXKH yCIIyT MapKETUHIOB | TEXHOJIOTMH ¢dbopmupoBaHu
OopraHu3anui BIX IIPOJAX; A I1aHa
cdepnl KOMMYHHKAIH | - MIPOJIaX u
roCTENPUUMCTBA i, HCII0JIb30BATh peanuzanuu
u (bopMUPOBAHU | METOIbI TOCTUHUYHOTO
0OLIECTBEHHOI'O g CcIpoca U | CTUMYJUPOBAaH | U
MUTaHUS, B TOM CTUMYJUpPOBA | U MPOJaXK PECTOPAHHOTO
YHUCIIE C HUS COBITA MPOJIyKTa
MOMOIIBIO - TEXHOJIOTUU
OHJIANH poJaXx OJrof
TEXHOJIOT Uil U HaIHUTKOB,
JIOTIOTHUTEIh
HBIX yCIIyT
HPEATPUATUI
MUTaHUS
OIIK- | OcymectBisieT - METOJBI | - TIPUMEHATHh |-  HaBBIKAMU
4.3 MIPOJIBIXKCHHE IPOJBUKEHHSI | MADKETUHIOBBI | pa3pabOTKU
yCIIyT , peanuzanuu | € MIPOrpaMMBbI
OopraHu3aiui TOCTUHUYHOIO | UHCTPYMEHTBI MIPOJIBHXKEHUS
cdepsl 51 JUTS ,
rOoCTENPUUMCTBA PECTOPAHHOIO | MPOJIBUKEHUS HCII0JIb30BaTh
u MPOJIYKTa, TOCTUHHUYHOTO METO/IbI
00I11eCTBEHHOTO MIPUHIUIIBI u MIPOJBUKEHUS
MATaHUS, B TOM COBPEMEHHOT | pECTOPaHHOIO U peaau3anuu
YHCIIE B CETH 0 MapKEeTUHra, | IPOAYyKTa, TOCTUHUYHOTO
Hurteprer cucremy 4P, |- "
5P, 8P, | NO3UIIMOHUPOB | PECTOPAHHOIO
CO3/1aHUS aThb MIPOJIYKTA;
OpeHna; TOCTUHUYHBIN - HaBBIKAMU
1 CO3/1aHUS
pECTOPAaHHBIN PEKIaMHBIX
MPOJTYKT C | mMaTepuaioB
OpUEHTAaINel Ha pa3HbIX
Ha  IIEJIEBYIO | HOCUTEISX.
ayJIUTOPUIO UCII0JIb30BaTh
rpaduyeckue
penakTopbl
JUIsL CO3/1aHus
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OpeHna
TOCTUHUYHOTO
MPEPHUSITHS
"
MPePUSITHS
MUTaHUS
2. | [IK-6 | CrmocobeH mpUMEHATh METOJbI MPHUKIAIHBIX UCCIICOBaHUI B M30paHHOU cdepe
po(heCcCHOHATILHOM IS TEIILHOCTH B YACTH:
IIK- Opranusyer Paznen 2 - OCHOBHI | - NPOBOJUTH | - METOAAMHU
6.2 U3y4eHUE MapKETHUHTOB | aHaJHU3 UCCIIETOBaHU
YIOBJICTBOPEHH BIX BHYTpPEHHEH, s
OCTU U WCCJICTIOBAaHH | BHEIIHEH norpedurene
JIOSITIBHOCTH 51 cpensl 51
norpedurenei, TOCTUHUYHOT | TOCTUHUYHOTO TOCTUHUYHBIX
MOHHTOPHHT 0 U | IPSANPUSATHS U | |
KauecTBa PECTOpPAHHOT | MPEANpPUATHS PECTOpPaHHBIX
00CITy)KUBaHUS 0 pBIHKA MTUTaHWS, yCIIyT u
B OpraHMU3aIUIX KauecTBa pa3paboTku
chepst o0cimyXuBaHus | TJIaHa
rOCTENPUUMCTBA B MapKeTHHTa
u OpTraHU3aIHIX TOCTUHUYIHOT
00IIeCTBEHHOTO chepnl 0
MTUTAHUS. TOCTEIIPUUMCTB | MPEATPUSATHS
a u|u
OOIIECTBEHHOT | MPEANPUSATHS
0 NMHATAHUS; MTUTaHUS

7.2. Onucanue nokasarejed 1 KpUTEPHEB OLCHNBAHUS KOMIICTCHIIMI HA Pa3HbIX ITanax
uX (popMHUpPOBaAHUS, ONIMCAHME IIKAJ OLEHUBAHUSA

Pe3yabTaT 00yyeHust IMoxa3arejan . JTan 0CBOCHUA
Kpurepnii oueHuBaHus
10 AMCOHMILIHHE OLICHUBAHHSA KOMIIEeTeHIIHH
Crynent
3HaTHL %
MPOIEMOHCTPHUPOBAI S
B MCTO/IBI 3HaHUE METOJI0B CHOIE:OGHOCTI/I
HUCCIICNOBAHUA HCCIIeI0BAHMS pBIHKA | (o
pBIHKa yCiyr chepbl | Ayamroproe yCIyT cepsr MO}I]-IHI/;TO MHE DLIHKA
FOCTENPUMMCTBA U | TECTUPOBAHMUE, TOCTENTPUUMCTBA L - P <I:)(be o
0O0IIIECTBEHHOTO KOHTPOJIbHBIC 0OIIECTBEHHOT'O yery P
3aJaHus, TPYIIOBON | MUTAHUS TOCTCIIPHMMCTBA 1
gHTaHHﬂ TPOEKT , HCMOHC’; HpyeT obmecTBenHoro
METb p pHpy MUTAHUS,  U3YyYCHHE
- IIPOBOJWUTH aHAJIN3 YMCHHE HpOBOJUTE pHIHKA
o aHaIU3 BHEIIHEH H ’ .
BHeHren " BHYTpEHHEN cpenbl notpebuenci,
BHYTPEHHEH  Cpelbl yTp p KOHKYPECHTOB
TOCTUHAYHOIO
TOCTUHHYHOI'O
PEANPUITUS u
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PEAIPUATHS u NPEANPUATHS TUTAHKS,
OpeanpUATUS AHAJIN3UPOBATH OT3BIBEI
TUTAHKIS notpebuTeNeH u AenaTh
. AHAJIN3UPOBATE COOTBETCTBYIOIINE
OT3BIBBI MTOTpEOUTENEH BEIBOJTEL.
CTyneHT AeMOHCTPUPYET
" JIeNIaTh
BJIaJICHUE HABBIKOM
COOTBETCTBYIOILIHE W3yHCHHS PBIHKA
BBIBO/JIBI OpraHu3anmii cheps
Branets rOCTENPUUMCTBA U
- HaBBIKOM M3YYEHUs 0BIIECTBEHHOTO
PBIHKA OpraHu3anui IHUTaHUS.
chepsl
TOCTEIPUUMCTBA U
00IIECTBEHHOT'O
MATAHUS
3HaTh
- CHCTEMY
MAapKETUHTOBBIX CTyneHT JeMOHCTPUPYET
KOMMYHUKAaIUH, 3HaHHE CHUCTEMBI
q)OpMI/IpoBaHI/IH MAapKETUHTOBBIX
crpoca " KOMMYHUKALWH,
CTHMYJTHPOBAHUSA (dbopMupoBaHUs cripoca U
CTUMYJIMPOBAHUs COBITA;
cObITa
- TEXHOJIOTUH TPOJAK
- TEXHOJIOTUHU
5 oo " HAIINTKOB,
IpoAaX TOn - A JOTIOJTHUTENBHBIX  YCIYT | 3aKpeIuieHue
HalWTKOB, NPEANPHUATHI IUTAHUS. | CIIOCOOHOCTH
AOMOTHUTECJIBHBIX AynuropHoe CryzaeHt OCYIIECTBIISTh
YCIIYr NPEaInpUATUN TECTUPOBAHUE, JACMOHCTPHUPYET OpOoaaxu yCiyr
MATAHUSA KOHTPOJIbHBIE yMeHHe NPUMEHSTH | OpraHu3anuii cepot
Ymetb 3aJ]aHusl, TPYNIOBOH | TEXHOJOTHH MPOAK; rOCTEIPUUMCTBA U
- HPUMEHSTH | TIPOEKT - UCIIOJIb30BaTh | OOLIECTBEHHOTO
TEXHOJIOTHH TIPOJIAXK; METOIbI IUTaHUS, B TOM YUCIIE
. HCIONL30BATE CTUMYJIUPOBAHUS C HOMOILIBIO OHJIAHH
METOBI MpOIaxK. TEXHOJIOTHH
CryneHt
CTUMYJIUPOBAHUS
JIEMOHCTPHPYET
MPOJAXK.
BJaJIcHHE  HaBBIKAMHU
Bnanets
(dbopMUpOBaHUs IIIaHA
) HaBbIKaMH NpoJaX M peau3aliu
(opmupoBaHys IUIAHA TOCTHHUYHOTO "
NPpOoJIaXX 1 peaan3alnu PECTOPAHHOTO
TOCTUHUYHOTO 51 HPOJYKTA.
pECTOPaHHOTO
MPOAYKTA.
3HaTh AynutopHoe CTyleHT JeMOHCTPUPYET | 3aKperyieHue
- METO/Ibl | TECTUPOBAHHE, 3HAHHE METOAOB | CIIOCOOHOCTH
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IIPOJIBHIKCHHSI, KOHTPOJIbHBIC MIPOJIBUKCHUS, OCYIIECTBIISITh
peanu3anuu 3aJ]aHus, TPYIIOBOH | peanu3aiuu MPOIBHIKCHUE YCITYT
COCTHHEHYHOLO U | TPOEKT TOCTHHUYHOTO U | opraHu3anuii chepsr
PECTOPAHHOTO PECTOPAHHOTO TPOJYKTA, | TOCTEIPUUMCTBA U
IPOAYKTA, NPHHIMILI MPUHIIAITOB 0O0IIECTBEHHOTO
COBPEMEHHOTO COBPEMEHHOTO MUTaHUS, B TOM YHUCIIE

MapKeTHHra,  CHCTEMBI | B ceTd MHTepHET

MapKETUHIa, CHUCTEMY 4P, 5P, 8P, cosmaHus
4P, 5P, 8P, co3maHus Gpera.
OpeHnna. CryneHt
YmMmerhb JIEMOHCTPHPYET
- MPUMEHSITh yMEeHHE MIPUMEHSITh
MapKETUHTOBBIC MapKEeTHHTOBHIC
MHCTPYMEHTBI T WHCTPYMEHTHI T
TIPOIBHIKECHUS TIPOJIBUKCHUS
TOCTUHUYHOTO u TOCTHHUYHOTO u
PECTOpaHHOTO PECTOPAHHOTO
MPOAYKTAa, MPOAYKTA,
- MO3UIIMOHUPOBATH - MO3UIMOHUPOBATH
TOCTUHUYHBIN 3¢ TOCTUHUYHBIN 5

PECTOPAHHBIM MPOLYKT
C OpUeHTalued Ha
LIEJIEBYIO Ay IUTOPHIO.
Bnanets

-HaBBIKAMH
pa3paboTKu
POTPaMMBI
MIPOJIBUKCHHSI,
UCIIOJIb30BaTh METOJIbI
MIPOJBUKECHHUS u
peanuzanuu
TOCTUHUYHOTO u
pEecTOpaHHOIO
MPOIYKTa,

-HaBBIKAMU  CO3/aHHUS
PEKIIaMHBIX
MaTepuasoB Ha
Pa3HBIX  HOCHTEIISX.
UCIIOJIb30BATh
rpaduueckue
pEeIaKTOphI TUISE
CO3MaHus OpeHna
TOCTUHUYHOTO

TIPE TP THS "

NpCaApUATUS TUTAHUA

PECTOPaHHBIM MPOAYKT
C OpUEHTauued Ha
LEJIEBYIO Ay TUTOPUIO.
CTyAeHT JeMOHCTpUpPYeT

BIIQJICHHE Pa3pabOTKOi
IpOTPaMMBI
IIPOABUIKCHHUA,
UCIIONIb30BaTh ~ METOJBI
HPOJIBIKCHUS u
peanuzanuu
TOCTUHHUYHOI'O )41

PECTOPAHHOTO MPOLYKTA;
- CO37aHMA PEKJIAMHBIX
MaTepraioB Ha Pa3HbIX
HOCHUTEISIX.

UCIIOJIb30BaTh
rpaduygecKue
peIaKTophl TUISt
CO3JIaHUS Openza
TOCTUHHUYHOI'O
NPEAIPUATHS u

npeaAnpUuATHI NUTAHUA

3HaTh

AynuropHoe
TECTHPOBAHHE,

Crynent
MTPOJICMOHCTPUPOBAIT

3aKperiCHUE
CIIOCOOHOCTH
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- OCHOBBEI KOHTpOJILHLIe 3HAHUC OCHOB Op]"aHI/IBaHI/H/I
MapKeTI/IHFOBBIX 3aJaHus, prnHOBOﬁ MAapKECTHUHI'OBBIX I/I3y‘-IeHI/IS'I
HCCIIEIOBaHUI HPOCKT MCCIIeIOBAHUH YAOBJICTBOPEHHOCTH
TOCTUHUYHOIO u TOCTUHUHEHOTO 1| 4 noganpHOCTH
PECTOPaHHOIO PHIHKA. PECTOPAHHOTO PEIHKA. noTpeoOuTene,
JleMOHCTpPHUPYET YMEHHE
YMerb MOHUTOPUHIA
MPOBOJIUTH aHanus
- l'IpOBO,Z[I/I;FB aHaJIN3 BHYTpeHHel, BHemTHeH KaJecTBa
BHyTpCHEICH, Cpelsl  TOCTHHHYHOTO 00CITyKUBaHUS B
BHEIITHEH cpeabl e ApHATHS u | opranuzanusax
TOCTUHHUYHOT'O MPEONPUATHS ITUTAHUA, C(I)epbl
NPEANPUATHS u KadecTBa FOCTEIPUUMCTBA U
NPEAIPUATHUS 00CTyKUBaHUS B | 0OILECTBEHHOIO
HUTaHUA, KadyecTBa OpraHusanusx  cQepsl IATAHUS.
06 CITy KUBAHNS B rOCTEIPHUUMCTBA u
opranm3anusax cgepsl ObIIECTBEHHOTO
TOCTCIIPUHUMCTBA Hu [THTAHHA.
CryneHt
00IIECTBEHHOT'O
JIEMOHCTPHPYET
[TATaHUA. BJIAJICHUE METOJaMU
Brazets HCCIICIOBAHUS
} METOaMH notpebuTeneit
HccCJIea0BaHUA TOCTUHHUYHBIX "
notpedurtenei PECTOpPaHHBIX YCIYr H
TOCTUHHUYHBIX 51 pa3paboTku iaHa
peCTOpaHHBIX YCIyr U MapKCTHHTa
pazpaboTKH IJIaHa TOCTUHUYHOT'O
MapKeTHHTa HPEANPHUSITHS u
FOCTHHITIHOIO NPEANPUATAS THTAHUS
TPEATPUSITHS u
NpEeANPUITHS
[TATAaHUSI
TOCTUHUYHOTO
HpEANPHUSITUS u

MNpeANPpUATHA NUTAHUA.

Kpl/ITele/l M IIKAJIa OLICHUBAHMSI OCBOEHHUS 3TANOB KOMIIETEHIIUI Ha l'lpOMe)KyTO‘-lHOi/i
aTTeCTalluu

[Topsinok,

KpUTCpUM M IIKajJla OLCHUBAHHA OCBOCHHA OTAIllOB KOMH@TCHHI/Iﬁ Ha

HpOMC)KyTO‘-IHOfI aTTeCTallu OMNpPEACIIACTCA B COOTBCTCTBUU C Ilonoxenuem o MMPOBCACHNU
TCKYIICTO KOHTPOJA YCIICBACMOCTH U HpOMe)Ky'TO‘-IHOI\/'I arTeCTanmuun 06yanOH_II/IXC$I 1o

06pa3OBaTCJ'IBHBIM nporpamMmam  BBICHICTO 06pa3OBaHI/I}I -
peaIn3yCMbIM 10

nporpamMmam

MarucTpaTypshl,

obpazoBarenbHbIM cTangapTam B ®DI'BOY BO «PT'YTUCY.

© PI'YTHUC

nporpamMmmaM OakajaBpHara,
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Buabl cpeacTB olleHHMBAaHMS, IPUMEHsIEeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbI OIEHKH YPOBHSl 3HAHM, YMEHHUIl M HABBIKOB IPH BBINOJHEHUH OTAEJbLHBIX
(opM TeKkyIero KOHTpoJIst

Cpedcmeo oyeHuganus — mecmupogarue
IIkana oueHKH YPOBHSI 3HAHMH, YMEHMd M HABBIKOB IPH PelIeHUH TeCTOBBIX
3aJaHuil

Kpurepum ouenkn OLIEHKA

9-10 6amoB, ecnu 18-20 mpaBUIIBHBIX OTBETOB

7-8 6amnoB, eciau 16-17 npaBUIILHBIX OTBETOB

BBITIOJTHEHO BEPHO 3a/IaHU 5-6 6amnoB, ecnu 14-15 npaBUIBHBIX OTBETOB
0-4 OGammoB, ecnu MeHee 14 mNpaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanusi — BBIIIOJHEHHUE U 3alllUTa IPYNIIOBOrO MIPOEKTa
IlIkana oneHKH YPOBHSI 3HAHMI, YMEHHMIi 1 HABBIKOB NIPH BHINIOJHEHHHU IPyNIIOBOI0O
MPOEKTa

IIpenena IUTEIBLHOCTH KOHTPOJIA 30 MuH.

Kputepun onenkn - ObLIO copmynpoBaHO u
NPOAHATM3UPOBAHO  OOJBIIMHCTBO  MpoOIIEM,
3aJI0’)KCHHBIX B IIPOCKTE;

- ObLIH MPOJICMOHCTPHPOBAHBI
aJICKBaTHBIC AaHATUTHYCCKUE METOBI IIpH padoTte ¢
nH(popMaIueii;

— OBUIM HCIOJIB30BaHbBI JIOTIOJHUTEIbHBIE
UCTOYHUKK  HMHGOpPMAIMK  JUIS  peau3aluu
TPYIIIOBOTO MIPOEKTa;

— OBUIM BBINIOJIHEHBI BCE HEOOXOJMMBIE
pacyeTsl;

— MOJTOTOBJICHHBIC B XOJIC BBIMOJHECHHUE
MPOEKTa JJOKYMEHTBI COOTBETCTBYIOT TPEOOBAHUSIM
K HUM TI0 CMBICITY ¥ COEPKaHUIO;

— BBIBOJBI  OOOCHOBAaHbI, APTrYMEHThI

BC€COMBI,
— CACJIaHbI CcOOCTBEHHBIE BBIBOJbI,

BBISIBJICHBI HEAO0CTAaTKN u IMPEAJIOKCHBI
IMPAKTUYCCKHUE PCKOMCH AN

Ioxa3aTen oleHKH max 15 Gammos

0 6aa10B IIPOEKT HE ITOATOTOBIIEH;

1-2 6amnma NOATrOTOBJIEH, HO TEMa pacKpbiTa HE
MOJIHOCTBIO

3-4 6as10B MPOEKT MOATOTOBJICH, HO COACPKHUT OIIHMOKH
Y HETOYHOCTU (HOPMYIUPOBOK

5-7 6anjioB IPOEKT MOATOTOBJIEH, HO HE HOCTATOYEH IO

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTHUC

TYPU3MA 1 CEPBVICA» Aucem 24 uz 63

o0beMy

8-10 danoB MPOEKT IOATOTOBJIEH, HO OTCYTCTBYET
[pe3eHTaLNs

11-12 6annos IIPOEKT MOATOTOBJIEH, TEKCTOBAs 4acThb
COOTBETCTBYET BCeM  TpeOOBaHUSAM, HO
IIPE3EeHTalUs YCIOBHA

13-15 6anoB BCE TPeOOBaHMS COOJIIOAEHBI, IPE3EHTALIUS
IIOJIHOCTBIO PACKPBIBAET TEMY IIPOEKTA

Buabl cpeacTB ouneHUBaHHMS, NPUMEHsIeMbIX NpPH IMPOBeJIeHHUH IPOMEKYTOUYHOM
aTTeCTAMU U MIKAJIbI OLIEHKH YPOBHS 3HAHWI, yMeHHIi H HABLIKOB MIPU UX BbINOJTHEHUH

KontponbHble 3ananus: Y CTHBIN OMPOC + perieHre TUIOBBIX 33124 / BBITIOJIHEHUE
IIPAKTUYECKUX 3a0aHUN
[IIxana OLEeHKN YPOBHS 3HAHUM, YMEHUU U HAaBBIKOB IIPU IIPOBEACHUM IPOMEKYTOUHOU

aTTCCTalln

Orenka

Kpurepuu onieHuBaHus

Tloka3zarenu olleHUBaHUS

«5»

—  IIOJIHO PacKpbITO coAepKaHue
Marepuaa;

— MarepuaJl  M3JI0KEH TI'pamMOTHO, B
OIpEeICIICHHOU JIOTUYECKOM
IMOCJICIOBATEILHOCTH;

—  NPOAEMOHCTPUPOBAHO CHUCTEMHOE U
rIyookoe 3HaHUE MIPOrPaMMHOI0
MaTepuaa;

TOYHO HUCIIOJB3YETCA TCPMUHOJIOT A,
[I0KA3aHO YMEHHME WILIIOCTPUPOBATh
TEOPETHUUECKUE TOJIOKEHUS KOHKPETHBIMU
IIpUMepamMH, TIPUMEHITh HX B HOBOWU
CUTyaluu;

OTBET MPO3BYYall CAMOCTOSTENbHO, 0e3
HaBOOANIUX BOITPOCOB;
MIPOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH
TBOPYECKM MPUMEHSATh 3HAHUE TEOPUU K
peteHuto npodecCuOHANBHBIX 33]1a4;
MPOAEMOHCTPUPOBAHO 3HaHUE
COBpEMEHHOW  y4eOHOM M  Hay4yHOU
JTUTEPATYPHI,

AONYHICHBI OJHAa — JABE HCETOYHOCTHU
npu OCBCUICHUU BTOPOCTCTICHHBIX
BOIIPOCOB, KOTOpPBIE HCIPABIAKOTCA 10
3aMEYaHHIO0

TUMNOBAasg 3ajJladya pelIeHa NPaBUIbHO,
NPUMEHEH BEpHBIM aJIrOpuTM peiieHus: /

— oOyyaronuiics MOKa3bIBaCT
BCECTOPOHHHE W TJyOOKHE 3HAHUs
IPOrpPaMMHOTO MaTepHaa,

— 3HaHHUE OCHOBHOM u
JOTIOJIHUTEIbHOM JINTEPaTypHI;
— IIOCJIEIOBATEIbHO 51 YETKO

OTBCYACT Ha BOIIPOCHI Ounera w

AOMOJIHUTCIIbHBIC BOITPOCHI;

— YBEpEHHO  OpHEHTUpYeTCs B
POOJIEMHBIX CUTYAIHSIX;
— JIEeMOHCTpHUpYET CHOCOOHOCTh

NOPUMCHATb TCOPCTUYCCKHUEC 3HAHUA
I aHAJIN3a IPAKTUYCCKUX CHTyaHHﬁ,
J€JIaTh IMPpaBUJIbHBIC BBIBOJbI,
IMPOSABIIACT TBOPYCECKUC CIIOCOOHOCTH
B ITIOHUMaHHH, H3JIOKCHHUH u

UCIIOJIb30BAaHUHU IIPOrPaMMHOTIO
MaTepHaa,
— TIOATBEPKIACT IIOJTHOE OCBOCHHE
KOMIIETECHIIUH, IIPENYCMOTPEHHBIX
MIpOrpaMMon

© PI'YTHUC
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AHAJIM3UPOBATE MATCpUall, OJHAKO HC BCC

BBIBOJBI HOCAT apryMEHTHPOBaHHBIA W
JIOKa3aTeJIbHBIA XapaKTep;

— NPOAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JINTEPATYPHI.

— OTBET YHNOBJIECTBOPSET B OCHOBHOM

TpeOOBaHUSAM HaA OLIEHKY «5», HO MPU 3TOM
MMeEET OJIMH U3 HEJAOCTATKOB:
— @) B U3JIO’)KEHUHM JIOTYILEHbl HEOOIbLINE

®EIEPAJIBHOE TOCYJAPCTBEHHOE BIO[IDKETHOE OBPA3OBATEJIBHOE CMK PIYTUC
YYPEXIEHVE BBICILIETO OBPA3OBAHVISI
«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 25 us 63
3aJJaHU€E BBIIIOJIHEHO IIPABUIILHO, IPUMEHEH
BEPHBII AJITOPUTM PELICHUS;
—  IIPOJIEMOHCTPUPOBAHO YCBOEHUE paHEe
U3YYEHHBIX COIyTCTBYIOIMX BOIIPOCOB,
cOPMHPOBAHHOCTb U YCTOHYMBOCTb
KOMIIETEHIIMI, YMEHUN U HABBIKOB.
—  BOIIPOCHI U3JararoTcs | — OoO0ydJarouuiics IIOKa3bIBACT
CUCTEMATU3UPOBAHO U IIOCIIEN0BATENBHO; IIOJIHOE 3HAHME
— IPOJEMOHCTPUPOBAHO YMEHHE | — MPOrpPaMMHOIO MaTepuana,

OCHOBHOMU H

—  JIOTIOJIHUTEJILHOU JIMTEPATYPHI,

— JaeT  IIOJHBIE  OTBETHl  HA
TEOpPETUYECKHE BONPOCHl Owiera u
JOTIOJIHUTEIIBHBIE BOIPOCHI, JTOITyCKas
HEKOTOPBIE HETOYHOCTH;

— INPaBUIBHO IIPUMEHSIET
TEOPETHYECKHUE IIOJIOKEHUS K OLIEHKE
IIPAKTUYECKUX CUTyalul;

«3»

npoOebl, HE HCKA3UBLIME COJEPKAHME | —  JIEMOHCTPUPYET XOPOIIH
OTBETA; YpOBEHb OCBOCHHS Marepualia U B
— 0) JomyuieHbl OJWH — JBa HEIOYETa | IEJIOM  IMOATBEPXKIAeT  OCBOCHUE
IPU OCBEIICHUH OCHOBHOI'O COJEPXKaHUS | KOMIIETEHIUH, MPeyCMOTPEHHBIX
OTBETa, WCHPABICHHBIC [0 3aMEYAHHUIO | POTPAMMOM.

MpenoaaBaTens;

— B) JOMYIIEHBI OMKOKa Wi Ooliee ABYX

HEJI0YETOB npu OCBEIIEHHH

BTOPOCTETIEHHBIX ~ BOMPOCOB,  KOTOpHIE

JIETKO  WCTPABISAIOTCA TI0  3aMEYaHHIO

MpenoaBaTens;

— TUIOBas 3aJaya pelIeHa MPaBUIbHO,

MPUMEHEH BEPHBIA AJITOPUTM PpEIICHUS /

3a/laHue BBIMOJIHEHO MPAaBUIIbHO, TPUMEHEH

BEPHBII AJITOPUTM PELICHUSI.

— HEMOJIHO WM  HEMOCJIEI0BATeIbHO | — OOyJarouuiics MTOKa3LIBAET
PacKphITO COAEpXaHHEe MaTepuaia, HO | 3HAHUE OCHOBHOTO

NoKa3aHo oOllee MOHMMaHWe BONPOCA M | —  MaTrepuaia B o0BeMme,
MPOJIEMOHCTPUPOBAHBI YMEHHMS, | HEOOXOIUMOM I MPEACTOSAIICH

JIOCTaTOYHbIE I JAJIBHEUIIErO0 YCBOCHHUS
MaTrepuaa;

— YCBOEHBl OCHOBHBIE KaTErOpUU IIO
paccMaTpuBaeMOMy M JONOJHUTEIbHBIM
BOIIPOCAM,;

— HMEJNCh 3aTPYJHEHUs WU JOIIYIIEHBI
OIMOKK B OMNpeNeJeHUH  TOHATHUH,

npodeccroHaNbHOMN 1eATEeNbHOCTH;
— TIpW OTBETE Ha BOMPOCHI OWIIeTa U

JIOTIOJTHUTEIHHBIE BOTIPOCHI HE
JonycKaeT TrpyObIX  OmMOOK, HO
WCTIBITBIBAET 3aTpyAHEHUS B

OCICI0OBATCIbHOCTH UX M3JIOXKCHUA,
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VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA» Aucem 26 us 63

UCII0JIb30BaHUU TEPMUHOJIOTHH, | — HE B MOJIHOM Mepe
HCIPABJICHHBIC rnocJie HCCKOJIbKHX | TEMOHCTPUPYET CIIOCOOHOCTH
HaBOJSILIUX BOIIPOCOB; IPUMEHATh TEOPETUUYECKHUE 3HAHUS
— NOPOAEMOHCTPUPOBAHO YCBOEHUE | JUIs aHanan3a IIPAKTUYECKHUX
OCHOBHOM JIUTEPATYPHI; CUTYalIHii;

— TUNOBas 3ajJaya B IEJIOM pEIIeHA | — MOATBEPKIAET OCBOCHHE
IPaBWIbHO, HO €CTb HECYIIECTBEHHBIE | KOMIIETEHLINH, IPETyCMOTPEHHBIX
OmMOKK / 3a7aHHe BBINOJIHEHO B IIEJIOM | MPOTrpamMMoin Ha MUHHUMAJIBHO
IPAaBWIbHO, HO €CTh HECYIIECTBEHHBIE | IOIIyCTUMOM YPOBHE

HEJOCTaTKU;

— [IpU HEMOJHOM 3HaHHH TEOPETUYECKOTO
Marepuaja  BBIABICHA  HEIOCTATOYHAS
c(hOpMHUPOBAHHOCTh KOMIETCHIINA, YMEHHHA
Y HAaBBIKOB, CTYJCHT HE MOXXET MPUMEHUTD
TEOPHIO B HOBOM CUTYAIIUH.

«2»

— HE pacKphITO OCHOBHOE COJEp)KaHUE | — oOOyyarouuiics HUMEET
y4eOHOro Marepuana; CYILIECTBEHHBIE MPOOENIbl B 3HAHMSIX
—  00Hapy)eHO HE3HAHUE WM | OCHOBHOTO Y4eOHOro marepuaia o
HEIIOHUMaHue Ooyblied wWix HaubOosee | AUCUUILIMHE;

BaKHOM 4acTH y4eOHOr0o MaTepuasa; — HE CHOCOOEH apryMEHTHPOBAHO U
— JIONYyIICHBl OIIMOKU B OIpPEACICHUH | IOCICA0BATCIBHO €ro U3JIarathb,
MOHSTHH, npu WCIIOJNB30BAHNHU | IOMyCKaeT  TpyoOble  OmMOKH B
TEPMUHOJIOTUH, KOTOPBIE HE HCIPABICHBI | OTBETAX, HEMPABUIIBHO OTBEYACT Ha
[10CJI€ HECKOIBKHUX HAaBOISAIINX BOIIPOCOB; 3a71aBacMbIe BOITPOCHI U
— TUMOBAs 3ajjaua pelieHa HeMPaBUIbHO / | 3ATPYAHACTCH C OTBETOM;

HayaTo BBIITIOJIHCHHEC 3aJlaHus, HO | — HC HNOATBCPAKAACT OCBOCHHUC
OKOHYATEJIPHOTO BapUAHTA BBIMOIHEHHs | KOMIIETEHIWH, NpeayCMOTPCHHBIX
HET; IIPOrpamMMOi.

— He chopMmHpOBaHBl  KOMIETEHIINUH,
YMEHMS U HaBBIKH.

7.3. TunoBble KOHTPOJIbHbIE 3aJaHUSI UM HHbIe MaTepuajbl, HeOOXOAUMBIE /ISl OLlEHKH
3HAHMI, YMeHHUil, HABLIKOB U (MJIM) ONBITA AeATEIbHOCTH, XapPAKTePU3YIOIIMX 3Talbl
(popMupoBaHUsI KOMIIETEHIUI1 B Mpolecce OCBOEHNsI 00pa30BaTe/IbHON NPOrpaMMBbl.

Howmep nenenu
CEeMEeCTNA

JUCTIMILITUHBI,

obecrieunBaroIui Bun u conepxanue TpebGoBaHUS K BEITIOHEHUIO KOHTPOJIBLHOTO
(dhopMupoBaHue KOHTPOJILHOTO 3a/IaHuUs 3aJlaHUs U CPOKaM CIauu
KOMIIETCHIIUN
(unn ee wacth)

Paznen

>

OCHOBEI KoutponbsHoe TecTupoBaHnue, TectupoBanue coctout 13 20 BOIPOCOB €
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YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Auecm 27 uz 63

MapKeTHHTa KOHTPOJIbHBIC 3aaHUS TpeMs Bapuantamu otBera. Heooxommumo
BBIOpATh | BEPHBIN OTBET U3 TPEX
npeanoxkeHHbx. PadoTa ouenusaercs mo 10-
OamnpHOHU cucTeme. Kaxkaplid mpaBUIbHBIN
oTBeT oleHuBaercs B 0,5 Oasa.
TectupoBanme coctout 3 20 BOIIPOCOB ¢
TpeMs Bapuantamu otBera. Heo6xommumo
8 Kommnexc KonrtponbHoe TecTupoBanue, | BIOpaTh | BepHBI OTBET U3 TPEX
" | MapkeTHHTa KOHTPOJILHBIC 3aaHS pemTokeHHBIX. PaboTa onennBaercs mo 10-
OaiTpHOM cucTeMe. KaKaplid IpaBUIbHBIHA
oTBET oleHnBaercs B 0,5 Oaia.
TectupoBanue coctout u3 20 BOIPOCOB C
Tpems BapuaHTaMmu oteeTa. Heobxonnmo
12 Kommneke KoHuTtponbsHoe TecTupoBaHnue, BEIOpaTh | BEpHBIH OTBET U3 TPEX
" | mapkeTunra KOHTPOJILHBIC 3aJaHU npeIoKeHHbIX. PaboTa onennBaercs no 10-
OamtpHOM cucteme. Kaxkaplii mpaBUTHHBII
oTBeT olieHuBaercs B 0,5 Oaa.
Kommuieke I'pynmoBoii mpoexT, kotopeiii | IIpoekT oneHuBaercs mo 15-tu 6anbpHOIM
MapKeTHHTa npeaycMaTpuBaeT pa3paboTKy | MIKaje. YUUTBIBAIOTCS OPUTHHAIBHOCTD
MpoAyKTa (Ha BEIOOp TPYMIIEI), | UAEH, KA4eCTBO U pa3HooOpas3ue
CO3/IaHHE eT0 MaKeTa, aHallN3 | UCIOJIh3yEeMBIX METOJIOB aHAIIN3a U pacyera,
LEJIEBOW ayAUTOPHH, BO3MOYKHOCTB UCIIOJIb30BaHUS MPOJYKTA B
BApPUAHTHI peatbHOM KOMMEPYECKOH KU3HH,
MTO3UIMOHUPOBAHUS, TIJIaH rpaduyecKoe UCTIOTHEHNE TIPOEKTa B BUJIE
MIPOJIBU>KEHUS, npe3eHTanuu Ha 15-18 crnainos.
MapKEeTHHIOBBI aHATTN3 OueHka rpynmnoBoro npoeKkra:
PBIHOYHOM cpenbl, Beenenue - 1
BO3MOXHOCTb IIPUMEHEHUS Onucanue npoaykra - 1
17 KOMMYHHKAIIHOHHBIX Onpenenenne LA -1
' TEXHOJIOTHH, OITMCAaHNE Amnanm3s cpensl - 1
IIEHOBOH M aCCOPTUMEHTHOM MapkeTHHroBO€E HccienoBanue - 1
MOJUTUKH Ha S siet. [Ipoekt Ompenenenue 1eHs - 1
BBITIOTHSIETCS TTOJTAITHO (C COpITOBas MmoNMUTHKA - 1
KaKI0W Heneneil o momydaer | I[IporpaMma mpoaBrKeHUs MPOIYKTa - 5
HOBOE HAIOJHEHHE) TPYIIOi [poruo3 s dextuBHOCTH - 1
CTYJICHTOB B TEUCHHUE BCETO Odopmienue, COOIIOICHIE CPOKOB - 1
CeMecTpa, 110 OKOHYaHUHU 3ammura - 1
MPEICTABIISIETCS] TPEe3CHTAIINS
MPOIYKTa CO BCEMH
MapKETHHTOBBIMU TITAHAMH U
pacueTamu.

MMPOABHIKCHUA.

© PI'YTHUC
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OraasJjienue (aBTocoOupaeMoe)
Brenenune (Cdepa nesrensaoctu. KoHnenmus nmpoekra. AprymMeHTanus BeIoopa 00beKTa
JUTS IPOCKTA. APryMeHTalUs aKTyalbHOCTH (TIOTPEOHOCTH, BO3MOXKHOCTH). [Iporuos
pa3BUTHS CIIPOCA HA MPOTYKT.
OcHoBHast yacTh
1. Onucanue NpoayKTa

1.1.Ha3Banwue (1moyemMy Takoe Ha3BaHHE BHIOPAHO, apTYMEHTHI)

1.2 Jlorotun (mpencraBlieHHE JIOTOTHIA B IIBETHOM M YEpPHO-OEJIOM BapHaHTaX,
NPEJCTAaBICHUE JTAoOB pPadOThl HAJ JIOTOTHIIOM, BapUAHTHI JIOTOTHIIA CPEIH
KOTOPBIX MTPOU3BOAUIICS BBIOODP, OOBSICHEHNE CYTH JIOTOTHIIA, O0BSICHEHUE BBIOOpA
[IBETOBOW TaMMbI, CHMBOJIOB U 00pa3oB)

1.3.0nucanue mpoIyKTa, €ro CBOWCTB, IIEHHOCTU Ui moTpedutens. IIpomyKToBbIi
nopTdenb KOMIaHHH.

2. llesieBast ayiuTOPHS M MO3MLIIMOHUPOBAHNE
2.1. BeiOop u omnucaHue 1eNeBoil ayAUTOPUH MPOIYKTa (KOMIIAHUH).
2.2. Tlo3unMoHNpOBaHUE MTPOTYKTA.
3. AHAJIM3 MApPKEeTHHTOBOM Cpeabl
3.1. AHanm3 BO3MOXHOCTEH U yTpO3 BHEIIHEW CPEJIbl.

3.2. XapakTepucTuKa KOHKYPEHTOB.

4. OT4eT 0 NpoOBeieHUN MAPKETHHIOBOI'0 UCCJIeJOBAHUS
4.1. llens
4.2. Tun
4.3. Onucanue BBIOOPKH (KOTo OyJieTe onpaiuBaTh)
4.4. Aukera
4.5. Criocob cBs3M ¢ ayAUTOpUil (MHCTPYMEHTHI UCCIIEeI0OBaHNSA)
4.6. 3aTpatbl
4.7. Cpoku poBeieHus
4.8. Ananu3 pe3ynbpraTa (IpeACTaBUTh AUarpaMMbl U UX aHAJIN3)
4.9. BeiBoJbI 10 MAPKETUHIOBOMY HCCIIEI0BAHUIO
5. Onpenenenue 1 000CHOBaHUE LIEHbI POAYKTA.
5.1. mpaiic
5.2. BBIOOD IIEHOBOM CTpaTeTHH,
5.3. mpejuiaraeMmble METO/IbI IEHOOOpa30BaHMUs,
5.4. obocHOBaHMe LIeHbI Ha | M10001 NPOAYKT U3 nopTdens
6. CobITOBasI MOJIUTHKA
6.1. Pa3paboTka kaHasoB cObITa MPOTYKTA.
6.2. PazpaboTka cUCTEMBbI MEPONIPUATHIA IO CTUMYJIMPOBAHHUIO COBITA.
7. lIporpamMma npoaABHKEHHUS NMPOAYKTA HA PBIHOK
7.1. Llenb KOMMYHHKAIIMOHHOM KamnaHuy (pekiamMHoi 1 PR-kammanum)
7.2. Menuaruias, HallpaBJICHHBIA HA JTOCTHXKEHUE LETTU:
® OIpEIEICHUE MEANAHOCUTENIEN U KaHAJIOB ITPOJBUKEHHUS IPOIYKTa;
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e OmpeJeneHne CPOKOB KOMMYHHKAITMOHHON KaMIIaHHH;
e OroKerT (3arpaThl Ha pa3paboOTKy M pa3MeIlleHUE PEKIAMHBIX MaTepHaloB,
y4acTHsi B BBICTaBKax U T.II.)

7.3. PexitamHOE oOpamieHue:
® HECKOJIbKO BapHAHTOB TEKCTA,

e cioraH (bl),
® MakeT pPEKJIaMHON JIMCTOBKM MJIM JII0OOr0 JAPYroro BBIOPAHHOI'O CPEICTBa,
CoJiep KalUi peKiIaMHbIN TeKCT (OAMH U3 BapUAHTOB, IPE/ICTABICHHBIX BbIIIE)

7.4. Cuenapuit pekiiaMHOro posinka. CaMm peKiIaMHbIN POJIMK — IPUIIOKEHUE K
IIPOEKTY.
7.5. IIporpamma npoaBukeHus B ceTu MHTepHeT:

e MaKeT caiTa,

® KOHTEHT (TEeKCT, nHporpaduKa u T.I1.),
® I[UIOMIAJKH Pa3MEIICHUS KOHTCHTA,
e SMMuT.m.

7.7. PR-meponpustusi:
e pa3paboTka coOBITHI (HBEHTOB),

® [Ipecc-pesin30B K HUM,
® [IJJaHUPOBAaHME Yy4YacTUs B BHICTaBKaXx U spMapkax (yka3aTb, B KakHX
KOHKPETHO) U T.II.

8. IIporuo3 connanbHO-IKOHOMHYECKOH I(P(PEKTHBHOCTH NMPOCKTA
® KaKux pE3YJIbTAaTOB Mbl XOTHM OOCTHYb (COIII/I&J'IBHI)IX, 3KOHOMHNYECKHUX,

MapKETHUHTOBBIX)
® B KaKue CpOKH,
® CKOJIBKO 3aTpar,
e KOI'Ja IJIaHUPYEM 3aTpaThl BEPHYTh

9. UcToOYHMKH M JUTEepaTypa
Bonpocs! k 3k3aMeny

1. PR: nonsTue, 3agaun, ocHOBHbIE MHCTpYMEHTHI. [labnucutu kak cpenctso PR. Ionstue
U CTPYKTypa Ipecc-penunsa.

2. bazoseie cTpaterun pa3zsutus M. [loprepa. Onrcanve U IpuMepHI.
3. BpeHnuHT u peOpeHAUHT: IOHATHE, 331a4U U 0COOeHHOCTH Tiporiecca. [Ipumepsr.
4. Buapl MapkKeTWHTA: TMOJJCPKUBAIONINN, JEMAPKETHHT, MPOTHBOJCHCTBYIOIIHM,

KOHBEPCUOHHBIN. [IoHATHE, 3a1a4U U IPUMEDBL.
5. Buabl MapkeTuHra: CTUMYJIUPYIOIINH, pa3BUBAIOIINMA, PEMAPKETHHT, CHHXPOMAPKETHHT.
IlonsTHe, 3a1a4u U IPUMEDHI.
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10.
11.

12.

13.

14.

15.
16.

17.

18.

19.
20.

21.

22.

23.

24.
25.

26.
27.
28.

29.

BbicTaBkM M sSpMapku Kak MHCTPYMEHT MPOJBM)KEHUS: MOHSTHE, 3a7ayd, MPUHIMIIBI
OpraHMu3alUy U y4acTusl.

JlaTb XapakTepUCTHKY CIEIYIOLIUM BHUAAM MapKeTuHra: HeauddepeHunpoBaHHbIH,
TuQepeHIMPOBAHHBIA, KOHIIEHTPUPOBAHHBIN, KOMIUIEKCHBIH, KOMMYHUKAaTHBHBI.
[TpuBecTu mpumMepsl

JKu3HeHHBI IMKJI TOBapa: 3Tambl, MAapKETUHTOBBIC DPEUICHUS HA pPa3HBIX CTAAMAX,
CTpaTeruu

3aKOHOJATENIBCTBO B OOJACTH PEKIAMHOM JESTETbHOCTH: OCHOBHBIC 3alpeThl U
orpanuyeHus. [Ipumeps! HapylIeHUs 3aKOHOJATEIbCTBA.

WHTepHEeT-MapKEeTHHT: IOHATHE, 33]]a4i, OCHOBHBIC IIPUHIIMITBI, BUBI.

KayecTtBennsle  Meroabl  cOopa  NEepBUYHOM  MHpOpMauuu:  Kiaccudukanus,
XapaKTEepUCTHKA, IPEUMYILECTBA U HEJJOCTATKU Pa3HbIX METOOB.

KonnyectBeHHble  MeTonpl cOopa NEepBUYHOM  MHGpOpManMu:  KiIacCUpUKAIMS,
XapaKTEepUCTHKA, IPEUMYIIECTBA U HEJJOCTATKU Pa3HbIX METOIOB.

Kommneke wmapkernnra (4P u  7P): ompenenenus W oOmias XapakTepHCTHKa
UHCTPYMEHTOB.

MapKeTuHI TEppUTOpUM: IOHATHE, 3aJaud, OCHOBHbBIC INPUHIMUIIBI, UHCTPYMEHTHI.
IIpumepsl.

MapKeTHHT: IOHATHE, CYLIHOCTb, OCHOBHbBIE IPUHLIUIIBI U 33/1a41 MapKETHHTa
MapkeTuHroBasi cpena: TOHATHE, CTPYKTypa. BHyTpeHHssI © BHEIHSAA cpela
opranuzaruu. SWOT-ananu3 (MoHsATHE, METOIUKA TIPOBEICHNUS ).

MapkeTuHroBass ~ cpeja:  IOHATHE,  CTPYKTypa.  Makpocpena — opraHu3aluu:
xapakTepucTuka pakropos. STEP-ananu3 (moHsTrue, METOIMKA IIPOBEICHHUS ).
MapkeTHHIOBbIE HCCIIEIOBaHMS: IMOHATHE, LIEIH, XapaKTepUCTHKAa 3TaloB Ipoliecca,
COCTaBJISAIOLIME [I7JaHA MAPKETUHIOBOT'O MCCIIEI0OBAHHUS.

MepyaHgaii3uHr: TOHATHE, (YHKIIUN, OCHOBHBIC IPUHIIUITEI U TTpaBuia. [IpumMepsr.
[ToBenenue motpebuTenel: MOHATHE, MpoLECcC, (aKTOPbI, BIMSIIOIIME Ha IOBEJEHHE
norpedurenei.

[Tonstue accoprtumenta. IloprdenbHblil aHamUM3 W NOPTQENbHbIE CTPAaTEruu: MaTpulla
BKT'.

[TonsTHEe M TOKa3aTenu KOHKYPEHTOCIOCOOHOCTH ToBapa U yciayru. CrocoObl OIEHKH
KOHKYPEHTOCIIOCOOHOCTH TOBapa.

[TonsTHE ¥ TpaBUIIa NO3ULIIMOHUPOBAHUS TOBapOB. CIOCOOB! MO3ULIMOHUPOBAHHUS.
[TpuMepbI MO3UITOHUPOBAHUSI.

[TonsTue u ¢pyHkuuu cObiTa. Buabl 1 XapakTepUCTHKA TOCPETHUKOB.

[Tonstne m (yHKIMM 1eHB B MapkeTtuHre. CTpaTterud IIeHOOOpa3oBaHMS IS HOBBIX
TOBApOB: KpaTKasi XapaKTepPUCTHUKA.

[TonsiTue kaHanoB cObITa, YypOBHH KaHaJIOB cObITa. [IprimMepsl.

[TonsiTHE MapKeTHHTa. DBOJIIOLUS KOHLIENINIA MapKETHHTA.

[TonsiTve mpoayKTa B cucTeMe MapKeTuHra. ToBap u ycinyra. OTiaudre ToBapa U yCiayTH.
CaolicTBa yciayru.

ITonsiTHE TpOIyKTa B CHCTEME MapKeTHHTra. Y poBHU ToBapa 1o @.Kotiepy. CBoiicTBa
HPOYKTA.
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30. Ilonsitue cermeHTanuu pbiHKa. LlerneBoil cerMeHT phIHKA: MOHATHE, TPeOOBaHUS K
CerMEHTY pbIHKA, MeToauka SW, mopTpeT KiIneHTa.

31. [TonsTe yHUKaIBEHOTO ToproBoro npeaioxenus. Ctparerus Y TII. Otauune
nozunronuposanus ot Y TII. IIpumepsl.

32. Ilonsarue, 3a1auu U QYHKIUU MApKETUHIOBOM JEATENbHOCTH opraHuzauuu. OCHOBHBIE
CyOBEKTbI MAPKETHHIOBOM EATETLHOCTH.

33. Pexnama: nonsitue, 3agaun, Gpyuaknuu. Pexnamusie popmynsr: AIDA, PPPP, PINC.

34. Pexnama: moHsATHEe, (QYHKIMM W KIAacCH(PUKALKA IO pa3IUYHBIM  OCHOBAHMSM.
[IpeumyriecTBa U HEAOCTATKU PA3JIMYHBIX BUIOB PEKIIAMBI.

35. CerMeHTHPOBaHUE PHIHKOB: MOHATHE, IIETTH U CLIOCOOBI cerMeHTupoBanus. [Ipumepsl.

36. Cuctema MapkeTHHToBoM uH(popManuu. JloCTOMHCTBA M HEAOCTAaTKU Pa3HBIX BHUIOB
uHpopManuu. VICTOUHNKN MapKETHHTOBOI HMH(OpMAIIHH.

37. CMemnranHple  METOIWMKM  cOoOpa  mepBHUYHOM  uHboOpManuu:  KiaccuuKaims,
XapaKTepUCTHKA, TPEUMYIIECTBA M HEAOCTATKH Pa3HBIX METOOB.

38. CoOBbITHITHBIN MapKETHUHT: TIOHATHUE, 33/1a41, OCHOBHbIE MPUHITUIIBL.

39. ConmanbHblii MAPKETHHT: TIOHSATHE, 33a4l, OCHOBHBIE PHHIIUIIBL.

40. CrioHCOPCTBO: MOHSTHE, 33]]a41, IPUHIUTIBL.

41. CtumynupoBaHue cObITa: TOHSATHE, 3aJa4d. MeponpHuaTHs CTUMYJIUpPOBAaHUS COBITA,
HaIpaBJIEHHBIE HA TTOCPETHUKOB U COOCTBEHHBII TOPTOBLII MEPCOHAT.

42. CtumynupoBaHue cObITa: TOHATHE, 3aJa4d. MeponpHuaTHs CTUMYJIUPOBAaHUS COBITA,
HaIpaBJIEHHbIC HA TTOKYTIATEIS.

43. Crparerun pocta AHcoda: marpuiia, XapaKTeprCTUKA CTPATETHH, TPUMEPHI.

44. Ctpyktypa u (YHKIHMH MapKETHUHTOBBIX KOMMYHHKAIM: OOIIas XapakTEpUCTHKA,
omnpeieseHue NOHATHH U 3a7a4 ocHOBHBIX BU10B MK. ATL u BTL-kommyHUKanmu.

45. ToBapHas Mapka, TOBapHbIH 3HaK, OpeH: ompejereHue MOHATUM, CTPYKTypa OpeHaa,
OCOOCHHOCTH, OTJIMYMS.

46. YipaBieHue MapKeTUHIOM: MTOHATHUE, 33a]a4u, npouecc. CTpaTernu MapKeTHHra.

47. ®yHkuuu U 3a7a4n cobITa. XapakTEpUCTUKA OCHOBHBIX CTPATETHil pacipe/leleHHUs.

48. llena kak MHCTPYMEHT KOMIUIEKCa MapKeTHHra. MeToabl IIeHOOOpa3oBaHHUs B
MapKETHHTE.

3aganus no onenke chopmupoanHocTu komnerennuun OIIK 4

3adanus 3aKkpvimozo muna (mecmot)

ITo3numoHnpoBaHue NPOAYKTA - ITO:

Pa3nienenuie B COOTBETCTBUU C MOTPEOHOCTIMHU MOTpeOUTENEH Ha OAHOPOAHBIE TPYIIIIHI

OmnpezneneHue MecTa CBOEro TOBapa B psly aHAJIOTOB-KOHKYPEHTOB

OHpCIlCJ'ICHI/IC MECTa CBOCTO TOBApA HA IOJIKC

Coznanne OpeHaa

N[N R~

I'pynnoBoe HHTEPBLIO, IPOBOAUMOE MOIEPATOPOM B (hopMe IrpyNIOBOMH JAUCKYCCHH
10 3apaHee pa3padoTAHHOMY CIIEHAPUIO ¢ HEOOJILIIOH TPYNNOil « THIHYHBIX»
NpeaCcTaBUTEIeH H3y4aeMOH YacTH HaceJIeHHs, CXOAHBIX 110 OCHOBHBIM COLMAIbHBIM
XapaKTepPUCTHKAM — 3TO0:
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1 dokyc-rpynna

2 Ornpoc

3 TanHCTBEHHBIN IOKYNATEIb

4 AHayin3 IpoToKoIIa

3 ITonsiTHe MaKkpocpeabl NPONU3BOACTBEHHOI0 NMPeANPHUATHS BKIIOYACT:

1 CHJIBL, BIMSIOLIME HA IEATEIIbHOCTh NPEANPHUITHS HENOCPEACTBEHHO

2 CUJIbI, HE BIUSIOLINE HA JAESITEIbHOCTD IPEANIPUATHS

3 CHJIBI, BIMSIOLIME HA MUKPOCPENY, B KOTOPOH paboTaeT NpOU3BOIUTEIb

4 KOHKYPEHTHbIE IPEUMYILIECTBA MPEANPHUSITUS

4 NHCcTpyMeHT NpoaABHIKeHHUs YCJIYTH, HAIIPABJICHHBIH HA NPSAMYIO IPOAAKY:

1 JMPEKT-MAPKETHHT

2 CIIOHCOPCTBO

3 peKaMa

4 CeilyI3 MPOMOYIIIH

) Nudopmanus, pacnpocTpaHeHHass J0ObIM cnoco6oM, B J00oi ¢opme u ¢
HCNOJIb30BAHHEM JIIOOBIX CPeICTB, a/IPeCOBAHHAS HeolpeaeJeHHOMY KpYyry JHUI U
HANpaBJIeHHAasi HAa MNpUBJIeYeHHe BHUMAHMA K 00bekTy, (opmupoBaHue WJIH
nojyiep:KaHue HHTepeca K HEMY M ero NpoJBHKeHHEe HA PbIHKE — 3TO:

1 peKyamMa

2 PR

3 JMPEKT-MAPKETHHT

4 CEeHI3 MPOMOYIIIH

6 IToTpedHOCTD Yesi0BeKa, CTABIIASL CTOJIb MHTEHCUBHOM, YTO 3aCTaBJIfAeT ero HCKaTh
NYTH M CIIOCO0BI ee YA0BJIETBOPEHHUsI, — 3TO

1 Mortus.

2 XKenanue.

3 Hyxna.

4 CrpemieHue.

7 KoHuenuusi opueHTaMM HA MPOJAXKHU 3aKJII0YACTCH B YTBEPKICHUH

1 ToBapsl Oy1yT NpoJ1aBaThCs B TOM Cilydae, €ClIi CKOHLIEHTPUPOBATh YCHIINS Ha COBbITE U
€ro CTUMYJIMPOBaHUHU

2 HyXHO CKOHIIEHTpUPOBATh YCUJIUS HA YJIy4ILIEHUH MPOU3BOCTBA, YBEIMYEHUH €T0
00BEMOB U MOBBIIIEHUH () (HEKTHUBHOCTH

3 ToBapb! OyTyT XOpOILIO NMPOJaBaThCs, €CIM 00€CIeUUTh UM BBICOKOE Ka4eCTBO U
XOpolue NoTpeOUTeNbCKIE CBONCTBRA

4 ToBapbl OynyT XOpOIIO MPOJABaThCs, €CIM OHU OTBEYAIOT 3alpocaM IMOTpeduTeneit u
IPEBOCXOJISIT KOHKYPEHTOB

8 PR —3T0:

1 HEINPEPBIBHBI W LEJICHANPABICHHBIA MPOLECC YIPABJICHUS, KOTOPBIM I1O3BOJISET
OOIIECTBEHHBIM U YaCTHBIM OpraHu3alusaM (popMUpOBaTh U MOJAEPKUBATH MOHUMAaHUE,
MO3UTHUBHOE OTHOILLIEHHE U MOAJEPKKY B T€X Kpyrax, B KOTOPBIX JaHHbIE OpraHU3aluu
MOTYT OBbITh 3aHHTEPECOBAHbBI

2 OIUIAYEHHAas1, HEIEPCOHAIIM3UPOBAHHAs! KOMMYHUKALMS ¢ Mcnojp3oBanueM CMU
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3 KOMILJIEKC MEPOIIPUSTUI NPOJIBUKEHUS
4 Mepbl IO IMOBBIIIEHUIO 3aMHTEPECOBAHHOCTH M COIJIACOBAaHHOCTH JEHUCTBUI Bcex
pabOTHHUKOB
9 Nms, TepMUH, 3HAK, CHMBOJI, /[M3ailH WJIX KOMOMHAIUA BCero 3JTOro,
npeAHa3HAYeHHAs JJI MIEHTH(PUKAINH TOBAPOB M YCJIYI, OJHOI0 MPOAABLA WJIU
rpynnbl MPOJAABLOB, a TAaKMe s OTJMYHS TOBAPOB M YCJIYI OPraHU3aUMH OT
TOBAPOB MJIH YCJIYI KOHKYPEHTOB — 3T0:
1 OpeHn
2 TOPrOBBIN 3HAK
3 MapKa
4 JIOTOTHII
10 | Crpaterusi KOHKypeHIHH, MPelyCMATPUBAIOLIAs] OPHEHTALMIO HA Y3KHIl CerMeHT
pbIHKA:
1 Crparerus IHIepCTBa M0 U3EPIKKaM
2 Crpaterus mmpokoit quddepeHumnanuu
3 Crparerust ONTUMAIBHBIX U3JIEPIKEK
4 Crpaterus hoKycHpOBaHHs
11 | Cucrema KpPaTKOCPOYHBIX MOOYIUTENBHBIX MeP U MPHEMOB, HANPABJIEHHBIX HA
NOoILIpeHNe MOKYNKHM MJIN NMPOJAaKi TOBapa/ycJIyru U NpMHUMAaux Gpopmy
JAOTOJHUTEIbHBIX JbIOT, Y100CTB, JKOHOMHUH H T. II.
1 JMPEKT-MAPKETHHT
2 CIIOHCOPCTBO
3 pekiama
4 CeisI3 mpoMOyIIH
12 | ITpouecc BbIOOpa cpeacTB HHGOPMALMH IUIs1 pa3MellleHHs] PeKJIaMbl COCTOUT U3
HECKOJIbKHUX 3TanoB. MckiI0unTe M3 Mpe/VI02KeHHOT0 NepeyHsl JHIIHUM dTan:
1 [IpunATHE pemieHMl O MMPOTE OXBaTa, YacTOTE IMOSBICHUS W CWIE BO3IACHCTBUSA
peKJIaMbl
2 Bb100p KOHKpPETHBIX HOCHUTENEH peKIaMbl U ONpEAENICHHE IO0Ka3aTeisi CTOMMOCTH
PEKJIaMBbl B pacyeTe Ha ThICAUY YeTIOBEK
3 [lpunsATHEe pemieHWd O pa3MeIeHUH peKjJamMbl BO BpPEMEHH M B CpPEICTBax
pacrpocTpaHeHus HH(GOopMaluu
4 [IpunsATHEe pelieHuil O BHECEHMHM HW3MEHEHMH OTKJIOHEHHWH B 3aBHCHMOCTH OT
pe3yJIbTaTOB PEKJIAMHON KaMIIaHUH
13 K cOBITOBBIM cTpaTerusiM 1o cnoco0y NpuBJIeYeHUs1 KITHEHTA OTHOCHTCS
1 Crpaterusi BTArMBaHUs
2 Crparerus pacTaJKUBaHUS
3 Crparerus HaBsI3bIBAHUS
4 Crparerus auBepcupuKanuu
14 | BHeniHMe BO3MOKHOCTH (pMPMbI B OCHOBHOM CBSI3aHbI:
1 ¢ o0yueHneM nepcoHasia
2 C pacIIMpEeHUEeM aCCOPTUMEHTHOT'O psijia
3 C BBIOOPOM HanOoJIee BBITOTHBIX MTOCTABIIMKOB
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4 C BBIITYCKOM IICHHBIX Oymar

15 | UccienoBanne MHeHHMH moTpe0uTesieli 0 KadecTBe OJII0 B pecTOpaHe MOKHO
NMPOBECTH, MCIOJIB3YS METO/I:

XOJIJI-TCCT

ABC-ananun3

XOYM-TECT

AWIN(F

AHKCTUPOBAHKUC

3aoanusn omkpwoimozo muna (Ilpakmuyeckue/cumyayuonnsie 3adauu, 60npocyl u np.)

3ananue 1. Kpynnas c¢upma cobupaercsi OTKpbITH pectopan B Mockse. Kakue ¢akTops
BHEIIIHEH MapKeTHHIOBOM cpe/ibl (M MAaKpO, U MUKPO) OHA JIOJDKHA Y4YecTh?
I'pynna daxkrop

(hakTOopoB

3apanme 2. Pacnpenenute GpakTopsl 110 MaTpHIIE
BricoKOKBaTH(UITMPOBAHHBIC COTPYTHUKH
Bricokas TekyyecTb KaipoB
["ocynapcTBeHHAS MOIEPIKKA HHTYCTPUHT
Jedunut npou3BOICTBEHHBIX MOIITHOCTEH
W3BecTHBIN OpeH T
Nupsams
HenmocTtaTok cOOCTBEHHBIX CPEICTB
OTcyTCcTBUE SICHBIX CTPATETUYECKUX 1I€TIEH Y pyKOBOJICTBA
[TonmuTHyeckass 1 PKOHOMHYECKAs HECTAOMIIBHOCTD
Poct cripoca Ha npoayKT
Cnabast MapKeTUHTOBas TTOJTUTHKA
CHIKEHHE TOXOJ0B HACEICHUS
CoOcTBEHHOE 3aHHE
CoBpeMeHHbIE TEXHOJIOTUU
VX0 ¢ ppIHKa OCHOBHOTO KOHKYPEHTa
[IIupokuii aCCOPTUMEHT

CHJIbLHBIE CTOPOHBI Caadble CTOPOHBI
Bo3moxkHOCTH Yrpo3sl

3ananue 3. B Tabmuue ykaxure rpynmnsl (akTOpOB MaKpOCpEeAbl OpraHM3allud M KaKUMHU
KOHKPETHBIMU (paKTOpaMU OHHU TpEACTaBIEHbl. YKazaTb He MeHee 2 (PakTOpoB B KaxAoOu
rpynne.

I'pynna ®dakTop
(bakTopoB
CommanabHbIe 1. OOuiecTBeHHBIE IIEHHOCTH
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bakTopbI 2. MurpauuoHHbIe TPOLECCHI
3

3ananue 4. Curyanus (xeiic). Hebompmoi pecropan. 3an 50 m2. Haxoautcs B r. Ceprues
[Tocan. B miiansl koMnaHuu BXOAUT pacuiupenue. [lnanupyerca otkpeitue 2ro 3amna — 100 M2 u
YBEJIMUYEHUE YNCIEHHOCTH IIEPCOHANIA.

Bomnpoce! s ananusa

OmnpenenuTe MEpPBOOYEPEHBI THUI MAapKETUHIOBBIX HWCCIEIOBaHHH, KOTOpbIE OyayT

NpUMEHEHBI B JaHHOH cuTyaruu. O0bsicHUTE, ToYeMy?
3ajnanue 5. Bennunna rmuraHupyemMoro oobemMa npojak B CTOMMOCTHOM BBIPAKEHUU COCTABIISIET
1270,5 muH. py0. 3aTpaThl Ha MApKETHHTOBBIC HCCIICIOBAHUS COCTABIISIOT B INTAHUPYEMOM TOJLYy
3% oObeMa mpogax.

OHpe,I[eJ'II/ITe 3aTpaTbl HA MAPKCTUHI'OBBIC UCCIICAOBAHUs B INIAHOBOM IICPUOAC

3ananue 6. Keiic. Kommanus «H» - Typoneparop, peaau3yronuii TyprnpoayKT Ha TEPPUTOPUU
Poccun. Pa3paboraiite kaHaibl cObITa MPOYKTa (IIOCTPOMTE LIETTOUKH).

3aganue /. JlaiiTe nmoHsTHE MapKeTHHra

3aganue 8. Yto BKIIIOYaeT B ceOst MO/IEeh 5 KOHKYpeHTHBIX crit M. [Toprepa?

3ananue 9. JlaiiTe moHATHE CTpaTeruu AUBEpPCH(PUKALINY.

3aganue 10. CxemaTtnyHO M300pa3uTe IBYXypPOBHEBBIH KaHAT COBITA

3aganue 11. CxemaTtuyHo M300pa3uTe OJHOYPOBHEBBIN KaHa cObITa

3ananme 12. Ha3zoBute 3a1aun ynpaBieHNUs MapKETHHTOM

3ananue 13. CoBOKYNMHOCTh ()aKTOPOB, aKTUBHO JIEHCTBYIOIIMX M BIUSIOIIUX HA KOHBIOHKTYPY

pbIHKA U 3G (HEKTUBHOCTH 1€ATEIBHOCTH CYOBEKTOB MapKETUHTA — 3TO:

3aganue 14. PBIHOK - IIPUBJIEKATENIbHBIN y4aCTOK PBIHKA, HA KOTOPOM MIPEIIIPUATHE
COCPEIOTAYUBAET CBOKO JACATEIBHOCTD

3ananme 15. YcTaHOBUTE COOTBETCTBUE MEXKYy (DYHKIIMSIMH MAapKETUHTA U UX COJIEPIKaHUEM:
1: ananuTHueckas GyHKUIUSA
2: mpou3BOICTBEHHAS (DYHKIIHS
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3: cObrToBas GyHKIIHS

4: GyHKIMS yIIpaBICHUS U KOHTPOJIS

a: U3yueHHue PhIHKA M MIOTPEOUTEIICH; N3yUYeHHUE TOBapa; aHAIN3 BHYTPEHHEH Cpe/Ibl

PE TP THS

0: opraHu3ays MPOU3BOJICTBA HOBBIX TOBAPOB; MaTePUATBHO-TEXHUUECKOE CHAOKCHHUE;
yIpaBiIeHUE KaYEeCTBOM U KOHKYPEHTOCTIOCOOHOCThIO TOTOBOM MPOIYKIIUU

B: OpPTaHM3aIMsl CHCTEMbI TOBAPOABHKEHHUS U CEPBUCHOTO OOCITY)KMBAHUS, CO3/IaHUE U PAa3BUTHE
cucTeMbl (POPMUPOBAHUS CITPOCA M CTUMYJIMPOBAHMSI COBITA; TPOBEICHUE IIeTICHAIPABICHHON
TOBAPHOM U IIECHOBOM MOJUTUKHU

I': OpraHu3aIys CTPATEerHYeCKOro U OMEePaTUBHOTO MIIAHUPOBAHUS HA MPEANPUSITHH;
nH(pOpMaIMOHHOE 00ECIICYCHHE YITPABICHUS MAPKETHHTOM; OpPTaHU3aIUsl KOHTPOJIS
MapKeTHHTa

3ananue 16. Keiic. Bol sBiseTech AUPEKTOPOM MO MAPKETHHTY KPYIHOTO BEPTHKAIBHO-
MHTETPUPOBAHHOIO arpoNpPOMBIIIIEHHOTO XOJIIMHIA TOJHOTO LMKJIA - OT PACTEHUEBOJACTBA /10
IIPOM3BOJICTBA U PeaIU3alUu MICHON MPOIYyKIUHU. XOJIAUHI BKIOYAEeT 6 MpeanpusThii, odiee
KOJIMYECTBO COTPYAHUKOB — 0K0J10 4 000. IIpennpustus XxoaauHra pacrosaokeHsl B 5 peruoHax
P®. KOHKypEeHTHBIM IPEUMYIIECTBOM NPOAYKIHMH XOJAWHIA SBISAETCA IMPOU3BOJICTBO
HaTypaJbHBIX MSCHBIX 110Jy()aOpPUKATOB U3 OXJIAXKICHHOI'O MsCa HAa YHUKAJIbHOM COBPEMEHHOM
000pyI0BaHUH.

Bonpoce! uig ananusa

1. Kak no3unuonupyer ce0s XonIuHr?

3ananme 17. Konmutepckas ¢abpuka, 3HAUUTEIFHO BBIPOCIIAS W TEIEph PacHojararomias
JIBEHAaThI0 TOPrOBBIMM TOYKaMH, HaMEpeHa MPUCTYIUTh K MPOU3BOACTBY NOIy(haOpuKaToB
Ui APYTUX KOHIUTEPCKUX MpEanpusiTHil. Pa3zymeeTcs, 3TO O3Ha4aeT TMepexo] Ha HOBYIO
OpraHu3alMOHHYI0 CTPYKTYpY. Tarke nanHas GpaOpuka rnpeanojaracT pacliipuTh aCCOPTUMEHT
BBIITyCKaeMO MNpoayKiuu. KommaHus mocTynuia O4YeHb pa3yMHO, HAHSAB CIIEIUAINCTA IO
MapKeTUHTY, IOCKOJIBbKY, HE pacrojaras 10CTaTOUYHON MH(pOpMaLUeil 0 CUTyalluu Ha phIHKE, €,
IPEeXJIe BCETo, HYXKHO OBLIO MOyYUTh OOJIbIIIE JaHHBIX O PHIHKE.

Bomnpocs! 11 aHanuza

C kakoro THUIa HCCIEIOBAHUS CIEIOBAIO Obl HayaTh CBOIO PabOTy CIEHUATUCTY TIO
MapKETHHTY?

3aga1me 18. Ha xakom PBIHKE pa60TaeT npeaAnpuiaATUC, €CJIN €ro NOKyInarejin — pUuIAnICCKUC
JMna:

3ananme 19. Konmutepckas ¢abpuka, 3HAUNTEIFHO BBIPOCIIAS W TETEPh pacHojararomias
JIBEHAaTbI0 TOPTrOBBIMH TOYKaMH, HaMEpeHa MPUCTYMUTh K MPOU3BOACTBY NOIy(haOpuKaToB
JUIsl APYTMX KOHJIWTEPCKMX MNpeanpusaTuil. Pazymeercs, 3TO O3Ha4aeT MEpexo] Ha HOBYIO
OpraHU3alMOHHYIO CTPYKTYpY. Takke nanHas GpaOpuka rnpennojaracT paciipuTh ACCOPTUMEHT
BBIHyCKaeMOﬁ IpOAYKIHH. Kommnanus nocTynuiia O4Y€Hb pPAa3syMHO, HaHAB CICHUAIMCTA I10
MapKeTUHTY, TIOCKOJIbKY, HE pacrosaras J0cTaTOYHONH MH(pOpMalueil 0 CUTyalluy Ha phIHKE, €,
MIPEKJIE BCETo, HY>KHO ObUIO MOJTYYUTH OOJIbIIE TaHHBIX O PHIHKE.
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Bormpocs! 1yist ananmza
Kakoe wuccnenoBanue HEOOXOIMMO TMPUMEHUTh [UJII OIEHKM BKyca UM COCTaBa
KOHJIUTEPCKUX U3JICTUIN TOTpeOUTEISIMU ?

3ananune 20. Kakne WHCTPYMEHTBI MapKETHHTOBBIX KOMMYHHKAIUHA I€I€CO00pa3HO
UCIIOJIb30BaTh KOMITAHUU-TIPOU3BOAUTENI0 PECTOPAHHOTO OOOPYIOBAHUS MJIs IMPOJBHKEHUS
CBOEH mpoyKIuu?

3ananme 21. Kakoe moHsTHE IPEATIOKEHO HIKE?
- COBOKYITHOCTh ()MPM U OTACIBHBIX JIUI, KOTOphIE MPUHUMAIOT Ha ce0s u
MOMOTAIOT MepeaaTh KOMYy-TO JPYroMy IpaBO COOCTBEHHOCTH Ha KOHKPETHBIM TOBAp WIIH
YCIIyTY Ha UX IYTH OT IPOU3BOIUTEIS K TOTPEOUTEITIO

3ananue 22. YcTaHOBHTE COOTBETCTBHE MEXAY KaHAJaMH paAcCTpeieieHus M HuX
XapaKTepUCTUKOM:

1: mpsiMble KaHaJIbI

2: KOCBEHHbIE KaHaJIbI

3: cMelIaHHbIE KaHAJIbI

a: epeMelIieHre TOBapoB U yCIyT 0e3 yyacTHs NOCPEeTHUYECKUX OpraHn3aluil

0: mepemellleHUE TOBApOB U YCIyr CHayaja OT WM3TOTOBUTENS K HE3aBUCUMOMY YYAaCTHHUKY-
HOCPEIHUKY, a 3aTeM K IOTPEOUTENIO

B: KOMOMHAIMS NPSIMBIX B KOCBEHHBIX KaHAJIOB

3ananue 23. Pacnonoxwure 3Tanbl BOPOHKH MPOAAXK B IMPABHILHON TIOCIIEI0BATEIIEHOCTH:
3aKIII0YeHHE CHIENKH

OrieHka pe3yJibTaToB

[TomyyeHne X0JIOIHBIX KOHTAKTOB

PaGora ¢ Bo3pakeHusIMuU

Pa3paboTka nmpeaioxxeHus

dopMHpoBaHUE HHTEPECA K MPEIIOKECHUIO

3ananue 24. Pacrnonoxure 3Tansl pa3padOTKU CTPATETHH ISl TOPTOBO-TIOCPETHUIECKUX YCITYT
B IIPAaBUJIBHOM MTOCIIE10BATEIbHOCTH:
e BbIOOp ONTHUMAJBHBIX PEUIEHUH OTHOCUTENIBHO HCIIOJIb30BAaHUSI KOHKPETHBIX METOJIOB
00CITy )KMBaHUS KIIMEHTOB
® JIOCTHKEHUE IieJiel 00CIy)KMBaHHsI B 3aBUCUMOCTH OT IIPOrHO30B Pa3BUTUSI KOHKYPEHTOB
® DAaHmXHUPOBAaHHWE 110 3HAYMMOCTH KIHEHTOB W MO 3KOHOMHUYECKOH A(PPEKTUBHOCTH
Croco0OB  OpraHu3alMu  OOCHYyXKHMBaHUS  JUIi  TNPENNpUATHH,  OKa3bIBAIOIIUX
MOCPEAHUYECKUE YCIyTH
e (QopmupoBaHHME KOHKPETHBIX IieJeil O0OCIy)KMBaHUS KJIMEHTOB, COOTBETCTBYIOIIMX
BbIOpaHHBIM METOJ1aM

3aganue 25. — mrobast 1edaTe’IbHOCTh, KOTOPYIO OJHA CTOPOHA
MOYKET MPEUIOKUTH IPYTOl, Heocs3aeMoe JAeCTBUE, He PUBOJIAIIEE K BIACIbIy YeM-IH00.
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3aganue 26. YcTaHOBUTE COOTBETCTBUE MEXYy PA3HOBUIHOCTSIMHU KOHKYPEHIIUHU B cepe
YCIIYT € UX XapaKTePUCTUKOM:

1: BuoBasi KOHKYpEHIUS

2: pyHKUIMOHAIbHAS KOHKYPEHIIUS

3: MapKeTHUHIOBasi KOHKYPEHLUA

a: IoJpa3yMeBaeT KOHKYPEHIIUIO YCIyT OAHOTO BUa UM OJU3KUX BUIOB YCIIYT

0: MOPOXKAAETCS HATMYUEM PA3HBIX BUJIOB YJOBICTBOPEHUS TOTPEOHOCTH

B! CYILIECTBYET MEX/Y Pa3IMYHbIMU PHIHOYHBIMU CTPYKTYPAMU U OTPACIIIMU [TPOMBIIIJICHHOCTH

3ananme 27. VYkaxure NpaBUIbHYIO N1OCIEA0BATEILHOCTD. [Ipoliece MpUHATHS pelieHus o
nproOpPETEeHNH PECTOPAHHON YCIIYyTH MOXET OBITh IPENICTABIICH B CIIEIYIOIIEH
II0CJIEI0BATEIbHOCTH:

HEINOCPEICTBEHHAs [TOKYIKA PECTOPAHHON yCIyTH

0CO3HaHME NOTPEOHOCTH B PECTOPAHHOM yciryre

OlLIeHKa MH(OPMAIIUH ITyTEM CPAaBHEHHS €€ C Pa3INYHBIMHA (PUPMaMU M UX IPUEMIIEMOCTH JIJIs
KJIMEHTA

NOUCK MH(pOpManuu 00 yciyrax U pupmax, OKa3bIBAIOIINUX 3TH YCIIyTH

HPUHATHE PELICHUS O IPUOOPETEHNH PECTOPAHHON YCIYTH

3aganue 28. Kakoil MeToq MapKeTHHTOBBIX HccienoBaHu 3(D(PEKTUBHO HCMONB30BATh IPU
W3YUYEHUHU CTAHIAPTOB 0OCITY KHUBAHUS:

3aganue 29. YcTaHOBUTE COOTBETCTBUE MEXK]y KATCTOPUSIMHU OPEHJIA M UX IMTOHSATUSMHU:
: TOBapHBI OpeH.1

: BOHTHYHBIN OpeH/T

: CepBHUCHBIN OpeH/

: MOHOOpEHT

OpeH, COOTBETCTBYIOIIMIA ONPEICIICHHOMY BUy MpEAiaraeMoil mpoayKIIHH.

: BBIITYCK Pa3HBIX IO CBOUM XapaKTEPUCTUKAM TOBAPOB T0JI OHUM OpEeHI0M

: OpeH/l, aCCOIMUPYIOLIHUIICS CKOpee ¢ yCIyraMu, 4YeM ¢ MaTepUalIbHBIMU MPEeIMETaAMU

: OJTMH OPEH/I, TT0JT KOTOPHIM BBITTYCKAETCS MPOAYKITUS TOM UM WHON KOMITAHUU.

HW D AWN—

3ananue 30. YcTaHOBUTE COOTBETCTBHE MEXKy BUIAMH PEOPEHIMHTA U UX TTOHATUSIMHU:
1: Peno3uunonupoBanue

2: PecraiinuHr

3: Penu3aiin

a: I3MEHEHUE OCHOBHBIX XapaKTEPUCTHK OpeHa

0: U3MEHEeHHEe BU3yaJIbHBIX aTpuOyTOB OpeHa

B: U3MEHEHHUE JIOTOTUTIA U (PUPMEHHOTO CTHIISI KOMITAaHUH

3ananmne 31. PacnpenenuTe STanbl coO3aHNs KOHIICTIIINH OpeH/Ia B IPaBUIIBHOM

MOCIIE0BATEIHLHOCTH:
Pa3zpaboTka unen.
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CpaBHEHUs ¥ IPEUMYIIECTBA: CPABHEHHUE MTOIpa3yMeBaeT CYIIECTBCHHbBIC OTINYUsS OpeH a, a
MPEUMYIIECTBA — €T0 UICHTUIHOCTD.

[To3unmonupoBanue OpeHa: ypaBieHUe MHEHUEM OTpeOUTENei OTHOCHTEIBHO MecTa OpeHIa
CpeIy MHOYKECTBA Pa3IMIHBIX MAPOK.

W neHTudHOCTh OpeH/Ia: CO3/JaHie YHUKAIBHOTO HA0Opa MPU3HAKOB, 0 KOTOPHIM MOTPEOUTEIH
pacmo3HaeT OpeHI.

Pa3zpaboTka arpuOyToB OpeHa: co31aHne UMEHH (HEWMHHT ), JIOTOTHIIA, YITAKOBKH | T.]I.
TectupoBanue OpeH/Ia: TPOBOAITCS (POKYC-TPYIITHI MOTPEOUTENCH.

[TpaBoBast SKcIIepTH3a: BHIOJHACTCS TPABOBas SKCIIEPTH3a TPABOMEPHOCTH HCITOJIb30BaHUS
JAHHOTO HAUMEHOBAHMUSI.

3apanue 32. CJioras - 310

3ananue 33. Pacnonoxurte 3Tambl CO3JaHMS MMEHU JJIsI TOPTOBOW MapKd B IPAaBHIBHOM
II0CJIEI0BATEIbHOCTH:

aHaJIN3 IPOU3BOAUMOIO TOBapa

UJIEHTUYHOCTh OpeHia

KOHKYPEHTHBIN aHAJIN3

NO3ULIMOHUPOBaHUE OpeHa

IIpaBOBAas HKCIEPTU3A

3ananme 34. Pacnonoxure OdTanmbl pa3padOTKM MHCCHMHM Ui OpeHaa B MPaBHIBHON
HOCJIEI0BATEIbHOCTH:

aHaJIM3 LEHHOCTEN KOMITAHUH

nopaboTKa, KOpPEeKTUPOBKa

TECTUPOBAHNUEC MUCCUHU

(bopMyIMpOBaHUE LIEHHOCTEH B OTHOM MOCHLIE

3ananme 35. Pacrnonoxure 53Tambl KM3HEHHOTO ILMKJIA TOProBOM Mapku B IpaBUIbHOU
IIOCJIETIOBATEIbHOCTH

BBIBEJICHUE MApKU Ha DPBIHOK, KOTOPBIM XapaKTepU3yeTCs aKTUBHOW MOINECPKKOW TOProBOU
Mapkd. Jlo BHEIpPEHUS MapKd Ha PBIHOK OHA IIPOXOAMT JdTall CO3JAAHUM, YTO MU ONPEIEsAeT
MOTEHIUAII €€ JaJIbHENIIET0 Pa3BUTHS

3pENOCTH TOPrOBOM MapKHu

POCT ypOBHS U3BECTHOCTH MAapKU M OCBEJIOMJIEHHOCTH O Hell moTpedureneit

CO3JJaHME TOPrOBOM MapKu

CraJl M3BECTHOCTH MapKH. 3/1eCh MapKa MOXXET MOBECTH cels Mo - pa3sHOMY. DTO MOXKET
BBIPA3UTHCS B €CTECTBEHHOM CTapeHUU OpaHIa

3ananue 36. YCTaHOBHTE COOTBETCTBHE MEXKIY THIIAMH TOCPEIHHYECKUX CTPYKTYP ONTOBOMU
TOPTOBJIU U X COACPKAHUEM:

1: Cnenuanu3upoBaHHBIE ONITOBBIE TOPTOBIIBI

2: ATeHTHI

3: CaMOCTOATENBHBIE TOPTOBIIBI
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4: bpokepsl

a: ONTOBUKH-COOPIIMKH CEIbCKOXO3SIMICTBEHHON MPOAYKIIMH, ONTOBBIE HeTeOas3hl, TEPMUHAIBI
u JIp.

0: MpencTaBISAIOT WHTEPECHl MOKYNATeNsl UM MPOJaBIia, HE 00IaJal0T MPaBOM COOCTBEHHOCTHU
Ha TOBap, MOJIY4Yal0T KOMUCCHOHHOE BO3HArPaXkJICHUE 3a MPOBEACHHBIC CIENIKHU M0 peaanu3alnuu
TOBapoB

B: JICSITENIM ONTOBOTO PhIHKA, KOTOPbIE HE MPUHUMAIOT Ha ce0d MpaBa COOCTBEHHOCTH Ha TOBAp U
JUIIb COAEUCTBYIOT KYIUIE-IIPOAAXKE, 3a UYTO IOJIy4al0T KOMHCCHOHHOE BO3HArpakIe€HUe IO
COTJIACOBAHHOM C MPOU3BOJIUTENIEM CTaBKE

I': OCHOBHAs 3aJlaya COCTOUT B CBEJICHUE IOKYIaTeled U MPOJABLOB JI COBEPLIEHUS CHEIOK,
yalle BCEro Ha TOBapHbIX Oupkax. He uMeEOT CKIAACKUX NOMEILIEHUH, He 3aHUMAIoTCs
XpaHEHUEM U JIOCTABKOW, HE TIPUHUMAIOT Ha ceOst 0053aTeIILCTB 110 KAUYECTBY TOBapa U T.1I.

3ananue 37. Yto TaKoe pIHOK B MapKeTHHTE?

3aganue 38. OTBeTHl HAa KaKWe BOIPOCHI BKJIFOYAET B ce0s CETMEHTHUPOBAHWE PBHIHKA I10
meronquke 5 W?

3aganue 39. Brixoq Ha HOBBIE pervMOHalbHbIE PHIHKH, B TOM YHCJIE OCBOEHHE 3apyOeKHBIX
PBIHKOB; MPEIIOKEHNUE TOBapa HOBBIM PHIHOYHBIM CETMEHTaM; MCIIOIh30BaHUE HOBBIX KaHAJIOB
pacnpezienieHus, yepe3 KOTOpble MOXKHO BBIUTH HAa HOBBIC TPYIIBI KIUEHTOB — 3TO BapUaHTHI
CTpaTeruu:

3ananue 40. CooTHECHTE KOHIICTIINIO MAPKETHHTA C €€ OCHOBHBIMHU TIOJIOKCHHUSIMHU:

1. TlpousBojCTBEHHAass KOHLIEIIIHS
[TponykTOBast KOHLETIUS
CObITOBast KOHIETIIHS
[TorpebuTenbeckas KOHUENIMS (KOHLENIMS MapKETUHTa, phIHOYHAS KOHLEMIINS)
CounanbHas KOHIENIUS (KOHYenyus coyuaibHO-0meemcmeeHH020 MapKemunea)
Konuenius MapkeTHHra B3aMMOOTHOILIEHUN

ook wd

A. opueHTHpYETCS Ha CHH)KEHHE 3aTpaT, CBSI3aHHBIX C BBITYCKOM TOBapoOB, U IOBBILICHHE
IIPOU3BOUTEIIEHOCTH TPY/a.

b. yrBepxkaaer, 4yTO NOTpPEeOMTENH OTIAIOT IMPEINOYTEHHE TOBapaM, IpeaarariiuM
HauBbICIIEE KauecTBO, OONANAIOLIUM JYYIIMMH HKCIUTyaTallMOHHBIMM CBOWMCTBAMU H
XapaKTEpUCTHKAMHU.

B. opuenTtupyercsi Ha «MHTEHCH(UKALUIO COBITa», MPEANONAraloNlyl0, YTO IMOKYNaTeln
CTaHyT NPUOOPETaTh TOBApPhI (GUPMBI, €CITU MPUIIOKHUTD YCUIIHS B IIPOIIECCe X MPOJIAXKH.

I'. cuuraer, 4YTO 3a&JOr JOCTHUXKEHHS IeJiell OpraHu3alud — OIpelelIeHHe HYXKI |
noTpeOHOCTEH 1eNIeBbIX PHIHKOB M YJIOBJIETBOPEHHE MOTpedurenei 6osee 3¢(HeKTUBHBIMU
croco6amu, 4eM y KOHKYpPEHTOB.

J1. mpoBo3riamaer 3aja4yeil OpraHu3aluy yCTaHOBICHUE HYXI, TOTPEOHOCTEN U MHTEPECOB
LENEBbIX PBIHKOB M YAOBJIETBOpEHHE moTpeduTenei Oonee 3PGEKTUBHBIMH, YEM Y
KOHKYPEHTOB, CIIOCO0aMHM MPU COXPAaHEHHH WM YKPEIUIEHUH OJIaronoixy4us MoTpeOuTeNs u
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oO1ecTBa B LIEJIOM.
E. opueHTHpyeTcs Ha co3laHue, MOJJCPKAHHE U PACHIMPEHUE MPOYHBIX, TOJHOIICHHBIX
B3aMMOOTHOIICHHI C TOTPEOUTEISIMU M IPYTHMH MTapTHEPAMH KOMITAHHH.

3ananue 41. BennunHa ruraHupyemMoro oobeMa mpoJiak B CTOMMOCTHOM BBIPYKEHHH
cocrapmsierT 200 MutH. py0. 3aTpaThl HA MAPKETUHTOBBIC UCCIICIOBAHUS COCTABIISIOT B
wiaHupyemom roay 3% obbema npogax.

Omnpenenurte 3aTpaThl HA MAPKETUHTOBBIE CCIICAOBAHUS B IFITAHOBOM TIEPUO/IC

3ananue 42. VccnenoBanue MHCHHIA TOTPEOUTENIEH O KadecTBE OJIFO/ B PECTOPAHE MOYKHO
IIPOBECTH, UCTIOb3YsI METO/IbI:

3ananue 43. HeOonbmas rocturuna (rocreBoi gom) Ha 12 Homepos B r. CeprueBom [locaze.
B niansl KOMIaHUK BXOJIUT OTKPBITHE PECTOPAHA.

Bonpocsr:

Onummre 1eneBy0 ayJUTOPHIO, Ha KOTOPYIO UMEET CMBICI HApaBUTh OCHOBHBIE YCHIIHS MPU
IPOJBUKEHUU YCIIYTU B JaHHOU cuTyauuu. OOBsICHUTE CBOM BBIOOP.

3ananue 44. HeOonpmas roctuauna (rocteBoit qom) Ha 12 Homepos B 1. Cepruesom [locane.
B 1utaHbl KOMIIAaHUM BXOJIUT OTKPBITHE PECTOPaHA.
PaspaboTaiiTe MO3UIIMOHUPOBAHHUE PECTOPAHA.

3ananme 45. Kpynnas ¢upma cobupaercs OTKpbITh pectopaH B Mockse. Kakue ¢akTopsi
BHEIIHEW MapKETUHIOBOM Cpebl U3 IPYyMIbl «COLUAIBHO-KYJIBTYPHBIE» OHA JOJDKHA y4ecTb?
OOBSICHUTD BIIUSHUE.

I'pynma daxkrop [IposiBneHue/oTHOIIEHHE K
¢bakTopoB OpraHu3aluK/BINsSHUE HA
OpTraHH3ALMIO

3ananme 46. Kpynnas ¢upma cobupaercs oTKpbITh pectopaH B Mockse. Kakue ¢akTops
BHEIIHEH MAapKETWHTOBOW Cpelbl W3 TPYIMIbl «IKOHOMHYECKHE» OHa JOJDKHA Yy4ecTh?
OOBsACHUTD BIMSIHUE.

I'pynma daxkrop [IposiBneHue/oTHOIIEHHE K
¢bakTopoB OpraHu3aluK/BINsSHUE HA
OpTraHH3ALMIO

3ananme 47. Kpynnas ¢upma cobupaercs OTKpbITh pectopaH B MockBe. Kakue ¢akTops
BHEITHEH MapKETHHTOBOW Cpelbl W3 TPYIMIBl «TEXHOJOTHYECKHE» OHa JOJDKHA YYecTh?
OOBsACHUTD BIMSHUE.
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['pynna ®dakTop [TposiBieHME/OTHOIIICHHE K
¢bakTopoB OpTraHU3aIIH/BIHSHAC HA
OpraHH3aIHI0

3ananme 48. Kpynnas ¢dupma coOupaercss OTKpHITh pectopaH B Mockse. Kakue Qaktopsl
BHEITHEW MAapKETUHTOBON CpEIbl M3 TPYIIBI «IOJUTUKO-TIPABOBEIMIY OHA JOJDKHA yYeCTh?
OOBSCHHUTD BIHSIHHUE.

I'pynna daxTop IIposiBieHHe/0THOLIEHHE K
¢akropos OpraHu3auvu/BJIUSIHHE HA
OPraHHM3auHI0
3ananmue 49. Bbl sBnseTech IUPEKTOPOM 10 MAapKETHHIY KpPYIHOIO BEPTUKAJIBHO-

MHTETPUPOBAHHOTO arpoIPOMBIIUIEHHOTO XOJIMHTa MOJHOTO LUKJIA - OT PACTEHHEBOJICTBA 10
IPOM3BOJICTBA U peaiu3allii MACHON MpOoAyKUUH. XOJAMHI BKIIIOYAeT 6 MmpennpusaTuil, odiee
KOJIMYECTBO COTPYAHUKOB — 0Kouio 4 000. [TpennpusTus XoaauHra pacroiokeHbl B 5 peruoHax
P®. KOHKYypeHTHBIM NpPEUMYIIECTBOM MPOAYKLUH XOJIJUHra SBISETCS MPOU3BOJCTBO
HATYpPaJbHBIX MSCHBIX MOTy(PaOpHUKATOB U3 OXJIAXKICHHOTO MsICa HA YHUKAJIHLHOM COBPEMEHHOM
000pyI0BaHUU.
Bomnpocer s ananusa

Kak BbI 00BsicHsI€TE BBIOOP CTpaTeruy BepTUKAIbHON MHTErpanun?
3ananme 50. JlaiiTe mOHATHE PEKIAMBI.
3ananme 51. HazoBute nenu pexiambl:
3apanme 52. Ambient media - sto
3ananme 53. KoHTekcTHas pekiaMa — 3TO
3ananme 54. TapreTupoBaHHas pekyiama — 3TO

3ananme 55. HazoBute npeumyliiecTBa HHTEPHET-MAPKETHHTA.

3ananue 56. Kanan cObITa KaKoro ypoBHsSI XapaKTepeH A MPeanpUsTuii 00IIeCTBEHHOTO
nutagusa?

3ananue 57. Yto Takoe SMM?
3ananme 58. Ilepeuncnure KOIMIECTBEHHBIE METOII MAPKETHHTOBBIX HCCIICIOBAHUI:

3ananue 59. HazoBuTe METOIBI KAUECTBEHHBIX UCCIICIOBAHMINA:

© PI'YTHUC



®EIEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30BATEJTbHOE CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA3OBAHVSI

«POCCUVICKMU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 43 us 63

3ag!anne 60. Hazosute cMelIaHHbIE METOJHUKU c60pa IICPBUYHBIX JTaHHBIX:

3apanue 61. ['pynmnoBoe HHTEPBBIO, MPOBOAMMOE MOAEPATOPOM B (hOpME IPYIIIIOBOM
JMCKYCCHH TI0 3apaHee pa3pad0oTaHHOMY CIICHAPHUIO ¢ HEOOIBIION IPYIION « THITHYHBIX)
MpeJICTaBUTENIeH N3y4aeMOol YacTH HaceJIeHUs, CXOIHBIX IO OCHOBHBIM COLMATbHBIM
XapaKTEPUCTUKAM — 3TO

3ananue 62. CmabocTpyKTypupoBaHHas IMYHAs Oecena MHTEPBBhIOEPa C PECIIOHACHTOM B
dbopme, moOyKaaromIel MOCIEAHETo K MOAPOOHBIM OTBETAM Ha 3a/1aBaeMbI€ BOIIPOCHI — 3TO

3ananue 63. [lomenieHne pecrioHIeHTa B CUTYalUIO IPHHATHS PELISHHS O MOKYIIKE, B
npoIiecce KOTOPOro OH JIOJDKEH MOAPOOHO OMucaTh Bee PakTOPbl, KOTOPHIMU OH
PYKOBOJICTBOBAJICS TIPH MIPUHSATHUU 3TOTO PEIICHHS — 3TO METO/I UCCIIEOBAHHS Ha3bIBACTCS:

3aganue 64. Omnpoc B popme aruHOI Oeceabl MEXTy UHTEPBBIOEPOM U PECIIOHIEHTOM — ATO

3ananme 65. Mertoa uccienoBaHusl, B X0/1€ KOTOPOT'o TOBOJIBHO O0JIbLIas Ipymia JiroaeH (10
100-400 ygenoBek) B CrEHaILHOM MTOMEIIEHUH TECTUPYET ONPEACTICHHBIN TOBAP U/UIIH €ro
3JIEMEHTHI (YIIaKOBKY, PEKIaMHBII POJIMK H T. I1.), @ 3aTEM OTBEYAeT Ha BONPOCHI (3aNOTHSCT
aHKETY) — 3TO

3ananue 66. MeToa MapKETHHTOBBIX HCCIIEIOBAHUHN, IPEITOIATAlONINNA OLIEHKY KauyecTBa
00CITy’>KHBaHUS C IOMOILBIO CIEIMATUCTOB, BBICTYNAOLINX B POJIU MOICTaBHBIX MTOKYTaTeNIei
(3aKa34MKOB, KJIMEHTOB U T. I1.) — 3TO

3ananme 67. IlpemnoxnuTte mpueMbl CTUMYJIHPOBAHNUS COBITA ISl pECTOpaHa PyCCKOM KyXHH B
Cepruesom Ilocane.

3ananme 68. IlpemnoxuTe BapuaHThI MO3UIIMOHUPOBAHUS Kade ObICTPOro MUTAHUS B LIEHTPE
ropoja.

3ananue 69. HazoBuTe MHCTPYMEHTHI, KOTOPBIE MOKHO MCIIOIIB30BATH JJIS TIPOIBUIKECHUS
pecropaHa (MHCTPYMEHTbI MAapKETHUHIOBBIX KOMMYHHKAIIUA)

3ananue /0. PopmupoBaHUE CUCTEMBI TAPMOHUYHBIX KOMMYHHUKALIMH OpraHU3alyiy ¢ ee
L[EJIEBBIMU ayJUTOPUSIMU Ha OCHOBE IMOJIHOM U 00BEKTUBHON MHPOPMUPOBAHHOCTH B pPaMKax
JIOCTUKEHHUSI MAPKETUHTOBBIX L[€]Ie KOMMYHHUKATOpa — 3TO

3ananme /1. VHTepakTHBHOE B3aUMO/IEHCTBUE MPOJIAaBLA/IPOU3BOJUTENS U IOTPEOUTENS B
IpoLecce MPoJIaXKh KOHKPETHOTO TOBapa/yCiayrd — 3TO

3aganue 72. Cucrema KpaTKOCPOYHBIX TOOYIUTEIHHBIX MEP U MIPUEMOB, HAIIPABJICHHBIX HA

MOOMIPEeHNE TOKYIIKH WU MPOIaXKH TOBApa U MPUHUMAIOIIHUX (OPMY JTOTIOTHUTEIBHBIX JIBIOT,
yA00CTB, S5KOHOMUH U T. II. — 3TO
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3ananue 73. Camas crnoxkHast popMa MapKETHHTOBBIX KOMMYHUKAIUH, BKIIOYAOIIast B ce0s
IIOYTH BCE COBPEMEHHBIE MEXaHU3MbI TOPIOBIIM U HHCTPYMEHTBI MAPKETUHI'a, OTPAXKAET B
KOHLEHTPUPOBAHHOM BHJI€ PHIHOK TOBAPOB M YCIIYT, TEHAECHLUUHU U NIEPCIEKTUBbI Pa3BUTHS
OTpaciu — 3TO

3ananue 74. CrpaTernueckuii mporecc pa3paboTK KOMMYHHKAIIMOHHOM (pEeKJIaMHOM )
AKTUBHOCTH OpeH/1a (KOMITAHUHU, TIPOAYKTa), B PE3yJIbTaTe KOTOPOTO BHIOMPAIOTCS Hanboee
COOTBETCTBYIOIIUE ITOCTABJICHHBIM IIEJISIM KaHAJIbl KOMMYHHUKAIIUH, OIITUMU3UPYETCsT OFOJIKET,
COCTaBIISIETCSI KOMMYHHUKAIIMOHHBIN TUTAH MTPOJBUKCHHS OPeH 1A — ATO

3aganue /5. /lesaTenbHOCTH, HallpaBJIEHHAs: HENOCPEACTBEHHO Ha MOJIyY€HUE, IOTpeOIeHE U
pacropsKeHre TOBapaMu M yCIyraMy, BKJIK04as IPOLECcChl IPUHATHUS pEIIeHHUH, KOTOpbIe
npeaAmcCTBYIOT 3TUM I[CﬁCTBPISIM " CJICAYIOT 3a HUMHU.

3apanue 76. Hanuimre OTBET HA JAHHBIN OT3BIB:
+ BKycHBIE 1ecepThl, BEXKIUBbIC O(DUITUAHTEHI
- 3amax e/pl CIIMIIKOM HaBSI3YMBBIA BHYTPU

3ananue 77. CooOieHue ajs npecchl; HHGOPMAIIMOHHOE COOOIICHHE, CoIepIKaIiee B cede
HOBOCTh 00 OpraHu3aIuy (4aCTHOM JIUIIE) — 3TO

3aganus no onenke chopmupoBanHocTu komnerenuun IK-6
3adanus 3aKpvimozo muna (mecmot)

HUccaenoBanue MaKpocpeabl NPEANPUATHS OCYIIECTBJIAACTCH HA OCHOBE aHAJIU3a

SWOT-ananus

STEP (PEST)-ananus

Mapuna bKT'

Marpuinia Aucodda

NIPRWIN|FF

I'pynnoBoe HHTEPBLIO, IPOBOAUMOE MOIEPATOPOM B (hopMe IrpyNIoOBOH JAUCKYCCHH
10 3apaHee pa3padOTAaHHOMY CLEHAPUIO C HeOOIbIION IPYNIOH «THIHMYHBIX)
NpeaAcTaBUTEIeH U3y4aeMOH YacTH HaceJIeHHs, CXOAHBIX 110 OCHOBHbIM
COLMAJIBHBIM XaPAKTEPUCTHKAM — ITO:

Pokyc-rpynna

Ormpoc

TanHCTBEHHBIN MOKyNaTEIh

Amnanus IMPOTOKOJIa

Buemnuii anaaus B SWOT- ananu3se npeanosiaraer

[TocTpoeHre KOHKYPEHTHOTO MOpTQeis

M3yueHne BO3MOXKHOCTEN U YIPO3 Cpebl

I/IBYI-ICHI/IC CUJIBHBIX U CIa0BIX CTOPOH OpraHu3alun

Huuero u3 nepeuncineHHoro

AR WNRlW AN~

OTMmeTbTE METON, OTHOCﬂHlHﬁCﬁ K KAa9€¢CTBCHHBIM HCCJICA0OBAHUAM:
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[IyOMHHOE MHTEPBbIO

ITanenpHBIN METO

Ormpoc

AHKETUPOBaHUE

OTMeThTE METO/, OTHOCSIIUICS K KOJIHMYE€CTBEHHbIM HCCIAECI0BAHUIM:

dokyc-rpynna

Omnpoc

TanHCTBEHHBIN MOKyNATEIb

Ananuz IIPpOTOKOJIa

| WINIFPOHBRIWIN[F-

IMomemenne pecioHIeHTAa B CHTYallM IO IPUHSATHS PellIeHHsI 0 TIOKYIIKe, B Mpouecce
KOTOPOT0 OH J0JIKeH MOAPOOHO OnmucaTh Bee (PaKTOPhI, KOTOPHIMH OH
PYKOBOJCTBOBAJICS IPH NPHHSATHH 3TOT0 PellIeHHs — 3TO:

®dokyc-rpynmna

Ormpoc

TanHCTBEHHBIN MTOKYIATENb

AHaJIi3 IpoTOKOJIA

NP IWN (-

MeToa uccjieioBaHHS, B X0/1€¢ KOTOPOT0 10BOJILHO 00JIbIIIAsI TPYINIA JIOAEH (10
100-400 4yesioBeK) B cnennaaIbHOM NOMeEIIeHUH TeCTHUPYeT ornpe/ie/ieHHbI TOBap
H/MJIH ero 3JieMeHThI (YIAKOBKY, peKJIaMHbIi poJiuk u T. [1.), a 3aTem oTBeyaeT Ha
BOINPOCHI (3ANMOJIHSAET AHKETY), KacaIuecsi JAaHHOT0 TOBapa

dPokyc-rpynna

Ompoc

Hall-test

Amnanus IMPOTOKOJIa

OB WIN|F-

Metoa anam3a, N03BOJIAIOIIMI YIOPSAI0YUTH ACCOPTUMEHT TOBAPOB WJIN
KJIMEHTCKYI0 0a3y 1o Mmepe 3HAa4YMMOCTH:

ABC-ananus

BbKTI -ananu3s

SWOT-ananus

STEP-ananus

OB WN|F

CoBokynHocTh GAKTOPOB, AKTUBHO /IEICTBYIOIIMX U BJIUSIIONIUX HA KOHBIOHKTYPY
pPbIHKA U 3(PPEKTHBHOCTD IeITEJIbHOCTH CYyObEeKTOB MAPKETHHT A, IPEACTABJISET
co00ii:

CBs131 ¢ 00IIECTBEHHOCTHIO

MapKeTI/IHI‘OBBIC KOMMYHUKAIIUA

MapKETHHTOBYIO Cpeny

AWIN(F

YrpaBieHne MapKeTHHIOM

10 Meton cOopa nepBu4HOIl HHPOPMALKH, IPH KOTOPOM HCC/Ie10BaTe]Ib 0TOMpaeT
CONMOCTaBUMbIe MekKAY c000ii cy0beKTbI, CO34aeT JJIsl ITUX I'PYNI Pa3HYI0
00CTAaHOBKY VISl YCTAHOBJICHHUS CTENEHN 3HAYMMOCTH HA0JII01aeMbIX pa3In4imi, -
ITO

1 Nmuranms
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ODKCIEPUMEHT

HaOmronenune

AHKeTHpOBaHUE

MeToa niiaHupPoOBaHUS NOPTQeJisi, KOTOPbI OLIEHUBAET CTPATErHYeCKHe JIeMEHThI
OM3Heca KOMIAHMHU C TOYKH 3PEHUs TEMIIOB POCTA UX PHIHKA U OTHOCHTEJIbHOM
J0JIM ITHX 3J1eMEHTOB Ha PbIHKe, HA3bIBAETCS

SWOT-ananus

STEP-ananus

Mapuna BKT'

Matpuia Aacodda

Bonpoc B ankere, 3aKk/i04a0inii B cede Bce BO3MOKHbI€ BADUAHTHI OTBETOB,
ABJISACTCH:

KonuuecTBeHHBIM

Cra"apTHbIM

AJbTEepHAaTUBHBIM

[Tpon3BoBEHBIM

OTHocuTeabHas 10/ pbiHka B maTpule BKI' paccunThiBaercs: Kak:

OTtHoweHne 00bEMa MpoJaK BEAYIEro KOHKYpeHTa K 00bEMY ITpoJak JaHHOU
cTparernueckoit xo3saiicreenHoi enqunuisl (CXE)

OTtHoweHne 00bEMa MpoJax JaHHOU cTpaTernueckoi xo3saicTBeHHol equHuibl (CXE)
K 00bEMY MPOTaK Bexymiero (OamKaiIero) KOHKypeHTa

OTtHoweHne 00bEMa MpoJax JaHHOU cTpaTernyeckoil xo3saicTeeHHon equuuibl (CXE)
K CYMMapHOMY 00bEMY MPOJaXK BeIyIIUX KOHKYPEHTOB

OTHONIEHNE CYMMapHOT0 00bEMa MPOJAaK BEAYIIUX KOHKYPEHTOB K 00BEMY MPOaxK
JTAaHHOM cTparernueckoi xo3sicteenHon equuuIpl (CXE)

14

Martpuna Ancopda ucnoab3yercs 1 pa3padoTku cTpaTeruv pupMbl B
OTHOILUICHHH:

I{eHbl.

COsITa.

KOHKypEHTOB.

AWIN(F

ToBapa/pbIHKa.

K xaxoii 3 QpyHKIHIT MAPDKETHHIOBOM 1eSATEIbHOCTH OTHOCHTCSI H3yYeHHE PHIHKA H
noTpedouTeNIEH:

HpOHSBOﬂCTBCHHOﬁ

COBITOBOM

aHAJINTUYECKOU

AW IN|(F-

KOHTPOJIA

3aoanua omkpoimozo muna (Ilpakmuueckue/cumyayuonnsie 3a0auu, 60nPOCyl U np.)
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1. Kpynnas ¢upma cobupaercss oTKpbITh oTesb B 30 kM oTr MockBbl. Kakue dakTopbl
BHEITHEW MapKETUHTOBOM Cpe/bl OHA JOJKHA y4ecTh? YKaszarh rpyIiny GpakTopoB, cam (GaxTop,
OO0BSICHUTH BIUSHUE.

Bpewmst Boemonnaenus - 30-35 MuHyT

OTBeT: CTYIEHT JOJDKEH yKa3aTh KOHKpETHbIE (DaKTOphl MakpocpeAbl U MHUKPOCPEIbl,
OOBSICHUTH CTETICHb UX BIIUSHHUSL.

Hanpumep: Conuanbnas rpynmna GpakTopoB — LIEHHOCTH M MOpPajib — Y4eT 3Toro Qaxropa
MIO3BOJIUT OIPENEIUTHCS C KOHLIETILUEH OTENsl — LIEHHOCTBIO SIBJISIETCS CEMbSI U OTHOILEHUS —
IIpeJIaraeéM OTeJlb JUIsl CEMEMHOT0 OT/IbIXA.

DKoHOMUYECKHE (PAKTOPHI — YPOBEHb JOX0/Aa HACEIECHUS — yUEeT 3TOT0 (haKTopa MO3BOIMUT
OTIpEeIeNIUTh IIEHOBYIO MOJIMTUKY OTEJSl — B HACTOSIIEE BpeMs HAOIIOAAeTCsS CHUKEHHE YPOBHS
JIOXOJIOB HaceJeHHus — 1modTomy OyaeM muddepeHnnpoBaTh yCIyru OTelss B 3aBUCHMOCTH OT
BO3MOXKHOCTEH moTpedurens, pa3paboTaeM HHTEPECHbIC MPEUIOKEHHS HA Pa3HbIi KOIIeNeK, HO
CEerMEHT «IPEMUYM» 3aTparuBaTh HE OyeM.

N 1.1

2. K xakomy BHIly MapKeTHHTOBOU cpelibl (1 — BHYTpEeHHSS cpea, 2 — BHEIIHSIS
MHUKpOCpeaa, 3 — Makpocpeia) OTHOCSTCS CYObEKThI M (DaKTOPBI:

[IpousBoanTENH TOBAPOB-
CyOCTUTYTOB

[TosiBneHUE a3epHO XUPYPTrUu

3aKOH 0 3aIIuTe NpaB
norpedureneit

Juctpubbrotop

Nudnsms

bankn

IMocTraBumku

Kypcs! Basiror

PexsiaMHO€ areHTCTBO-IapTHEP

KopnoparuBHas KynbTypa

[Toptdens 3aka3oB GUpMbI

VMuK TOBapHOW MapKH

3._.K xakomy Buay MapkeTHHroBO# cpenbl (1 — BHYTpeHHsISI cpefia, 2 — BHEITHSS
MHUKpOCpeaa, 3 — Makpocpea) OTHOCATCS CIEAYIONIHNEe CYObeKThl U (DaKTOpHI:

be3pabotuia

TaMox€eHHOE 3aKOHOIaTEIIHLCTBO

KoHKkypeHT

YpoBeHb J0X0Ja HACEICHUS

KBanuukanus crennaiicToB B
OpraHu3aIu

HanaxxeHHbie KOMMYHHUKAITUU
OpraHu3aIu

Penakiug raszersl «MOCKOBCKUN
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KOMCOMOJICID

3aKO0H 0 MOJAEPKKE MAJIOTO
IIPEANPUHUMATEIBCTBA

Tepputopuanbublii opran @PHC

ITossBneHMe HOBBIX HCTOYHUKOB
OHCPIUn

Cucrema oriaTel Tpyia B OpraHu3aluu

CTanOBBIe KOMITaHHUH

4. Kaxkue rpynrbl ¢akTopoB nojiexar ananuzy merogom STEP?

5. Curyamusa (xeiic). Kade asmarckoit kyxuu. Haxoaurtcs B r. Ilymkuno. B mutansl
KOMITAaHUHU BXOJIUT OTKPBITHE AETCKOTO Kade.

Bompocs! s ananuza

OnumuTe 1eneByo ayJuTOpuio, HA KOTOPYIO HMEET CMBICI HAIPaBUTh OCHOBHBIC YCHITHS
IpU OPOJBUKEHUHU YCIyTH B JaHHOW cuTyanuu. OObsICHUTE CBOM BBIOOD.

6. Cutyanus (keiic). Kage asuarckoit kyxuu. Haxonutes B r. Ilymkuno. B ninanst
KOMIIAaHUM BXOJMUT OTKPBITHE JETCKOro Kade.

Bonpoce! i ananusa

Eciii BO3MO0KHO JIM UCIIOJIb30BaHUE TEXHOJIOTUU ayTCOPCUHIA B 00J1aCTH MapKETUHIA U
peKJIaMbl JJ1s1 JaHHOW OpraHu3aliy, TO Kakue U3 QyHKIUI MOTYT OBITh Nepe/laHbl CTOPOHHUM
OpraHM3aIMsIM U [1o4eMy?

7. Cutyanus (keiic). Hebonbmoit pectopan. 3an 50 m2. Haxoautcs B 1. Ceprues [locan. B
IUTaHBI KOMIIAHUK BXOJIUT pacuvpenue. [Inmanupyercs otkpeitue 2ro 3ana — 100 M2 n
yYBEJIMYEHUE YNCIEHHOCTH MEPCOHAIa.

Bomnpocer! s ananusza
1. Omnpenenurte nmepBoOYEpEAHBIM TUI MApKETHHIOBBIX HCCIIEAOBAaHUM, KOTOpbIE OyayT

NpUMEHEHbI B JaHHOH cutyaruu. O0bsicHuUTE, mouemy?
2. Kak n3mepuTh JOSUTBHOCTD TOTpeOUTENeiH?

8. [aiite onpenenenue J0AIbHOCTH TOTPEOUTENS yCIYT

9. E,Z[I/IHCTBCHHO BO3MO>XHBIM METOA0OM c6opa I/IH(l)OpMaLII/II/I B CJIy4ac, Korjga 00BEKT
OTKa3bIBACTCA OT COTPYAHNYECTBA, ABIACTCA

10. Yto Ttaxoe Nunexc NPS?

11. Meroa MapKETHHTOBBIX HMCCIEIO0BAHUN, KOTOPBHIN IO3BOJSET OIEHUTh YPOBEHb U
KaueCTBO CEPBUCA, IIPEIOCTABIAEMOI0 KOMIIAHUEH.
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12. YactHas roctununa Ha 12 HomepoB. Haxomurcs B 1. Ceprues [locan. 5 uyenosek. B
TJIaHBI KOMIIAaHUHM BXOJUT pacmupenue. [Inanupyercs 25 HOMEpOB U yBeITUYEHUE
YUCJIICHHOCTH MePCOHAIA.

Omnpeznenure NepBOOYEPENHBbIH TUII MAapKETHHIOBBIX HCCIEIOBaHUH, KOTOpble OynyT
IIPUMEHEHBI B JaHHOW cuTyauuu. O0bsacHUTE, ToYeMy?

13. Kakoif kadeCTBEHHBIM METOJ CJEAYeT HCIOJIb30BaTh I OOCYXKICHHS YIIaKOBKU
HOBOW MIPOJIYKIMU?

14. Keiic

PernonanpHas ceth kade «BkycHsATHHA», paboTaromias B HU3KOM IIEHOBOM CEIMEHTE
UCIIBITBIBACT MPOOJIEMbI ¢ MAPKETHHIOM, @ UMEHHO KOMIIAHUSI HE MU3y4aeT CBOMX KIIMCHTOB; B
OTCYTCTBHE MapKeTHHTa M 3HaHUN 0 moTpeduTesne MeHI0 (OPMUPOBATIOCH HA OCHOBE MHTYUIIUU
PYKOBOJUTEIICH U TEXHOJIOTOB (paOpUKU-KYXHH.

CocTaBbTe MJIaH MapKETUHIOBOI'O HUCCIENOBaHUs, cHopMyaupyiiTe Leab U TUIOTE3Y,
MPEIJI0KUTE METObI UCCIIEA0BAHUIM

15. Omnpenenutb, ckonbko npennpustue «AI'POmam» TpaTUT Ha pekiamy CBOeH
IOPOAYKILUH, €CIM U3BECTHO, YTO ¢ Kaxkaoro mznenus 50 pyOned ujaeT Ha omiary Co3JaHHUs U

pactipoctpanenue pexiiambl. O6beM npousBojicta coctanisier 20000.

16. MapKeTHHTOBBIE UCCIIEIOBAHUS — 3TO

17. YcTaHoBUTE COOTBETCTBUE MEXKY NOHATUSMHU U UX XAPAKTEPUCTUKAMMU:

: HaOJII0IeHNE, SKCIIEPUMEHT, OIIPOC

: nH(popMaIusi, COOpaHHas BIEPBBIC JJIS1 KAKOW-TMOO0 KOHKPETHOM 11eTTH

: Tene(OH, TOYTa, INYHBIH KOHTAKT, UHTEPHET

: ”H(opmanus, KoTopas yxe rie-To CylulecTByeT, Oyaydu coOpaHHOU paHee Uil ApyTruX

AW~

uenen

. BTOPUYHBIC TaHHBIC

: IEpBUYHBIE TAHHBIE

: CII0CcO0 CBSI3U € ayIUTOpUEi
: METOJIbl MICCIICTIOBAHUS

=7 ® OW®

2 3 4

18: YkaxuTe, Kakue MOHSATHUS PACKPHIBAIOT COJEPKAHUE CIEAYIONIUX KaTeTOPUHi:
1: MeTOIBI HCCaEeTOBaHUSI

2: opyaus NCCIeAOBaHUS

3: cocob CBsI3M ¢ ayauTOpUeH

4: Buabl HHPOPMAITUU

a: HaOJroZIeHUE, YKCIIEPUMEHT, OTPOC

0: renedoH, MOUTa, TNYHBIA KOHTAKT, UHTEPHET
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B: aHKE€Ta, MCXaHHUYCCKHUEC YCTpOﬁCTBa
I': ICPBUYHAs, BTOpUYHAA

1 2 3 4

19. YkaxxuTe COOTBETCTBHSI MEXKAY METOJJaMH KOJIMYECTBEHHBIX MAPKETHHTOBBIX
HCCIIEIOBAHUI U UX BHIAMMU:
: OTIPOC
. OKCIIEPUMEHT
: IOBTOPHBINA OIIPOC
: HaOJIrOIeHnE
: MaHEeNb
: peruCTpalys CJISJI0B IOBEICHHUS
: HHTEPBBIOUPOBAHUE
: IPOOHBIA PHIHOK

PRI " O B~ W=

20. YcTaHOBUTE MOCIIEAOBATEILHOCTS B MEPOTIPUATHSX 10 MPOBEICHUIO MAPKETHHTOBOTO
UCCIICIOBAHMUS:

Br160p ucrounnkoB uHpopMarim

BBIOOP METO/1a UCCIIEIOBAHMS

BBIOOpP crioco0a CBSI3M C Ay IUTOpUECH

Omnpenenenue BEIOOPKU HCCIEA0BaHUS

Omnpenenenre NHCTPYMEHTAPHSI UCCIICIOBAHUS

Omnpenenenne CPOKOB U OrOIKETa

[TocTaHOBKA 1I€JI€M PHIHOYHOTO UCCIIEIOBAHUS

dopmupoBaHue TUIIOTE3

21. YcTaHOBHUTE MOCIE0BATEIFHOCTh METOI0OB IEPBUYHBIX MAPKETHUHTOBBIX
MCCJIEIOBAHMI B 3aBUCUMOCTH OT YaCTOTHI MCTIOJIB30BaHus (OT O0Jiee YacToro K MeHee):

HKCIIEPUMEHT

HaOr0IeHNE

MHTEPBBIOMPOBAHUE

AHKCTUPOBAHUC

22. YCTaHOBHTE TIOCIIEIOBATEIBHOCTD B CTAIUAX MpOoIlecca MTIAHUPOBAHUS HOBOM
TIPOTYKITHH:

HKOHOMHMYECKUI aHAIIN3

pa3palboTKa IpoAyKIHU

IPOBEpPKa KOHIIETILIUU

NPOOHBIA MapKETHHT

OLIEHKA IPOIYKIHH

KOMMepUecKas pealn3anus
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reHepanus uaen

23. YcTaHOBHTE  TIOCIICIOBATEIBHOCTh B  OCYHISCTBICHHUHW  MEPOINPHUATHNA  TIO
(hOpMUPOBAHUIO TOBAPHOTO aCCOPTUMEHTA!

M3y4aeTcsi BO3MOXKHOCTh M NPUHUMAETCS PEIICHUE O CO3JaHMU HOBOW MPOAYKIIUH,
YCOBEPILIECHCTBOBAHUY BBIITYCKAEMOM MPOAYKIIHHU

OTIPENIETISIOTCS TEKYIIUE W MEPCHEKTUBHBIC MOTPEOHOCTH TMOKYNATENeH, aHATU3UPYIOTCS
WX MMOBEJCHHUE U CIIOCOOBI HCIIOIH30BAHUS MTPOTYKIIUN

MIPUHUMAIOTCS PELICHHUS O BKJIIOYEHUU M HUCKIIOYEHHWHM U3 aCCOPTUMEHTa KOHKPETHOM
MPOIYKIMH, O TUBEPCUPHUKAIINN TIPONU3BOACTBA

MPOBOJUTCS KPUTUUECKUN aHAJIU3 BBIITYCKAEMbIX PEANPUATAEM U3ICTUN

MPOBOJUTCA TILATEJIbHAS OLEHKA aHAJTIOTMYHON MPOIYKIIMM KOHKYPEHTOB

24. YcTaHOBUTE MOCIIEOBATEIBHOCTD B CTAIUSAX PHIHOYHOIO I[MKJIa TOBapa C MOMEHTA €€
HOSIBJICHUSI HA PhIHKE:

BHEJ[pEHUE

3penocThb

HaCBILICHUE

pocT

cnaj

25. Ykaxure, KakoMy BHIY CIIPOCa COOTBETCTBYIOT JaHHBIC XapaKTEPUCTUKH:

1: GonbImast 4acTh MoTpedUuTeNnel He0MI0IUBACT TOBAP M COTIACHA JIaXe Ha
OIpe/IeNIEHHBIE U3JIEPKKH, JUILb Obl U30€KaTh €ro MOKYIKH

2: opranu3zaiiys yJI0BJI€TBOPEHA CBOMM TOPTOBBIM 000POTOM

3: MHOTHE TTOTPEOUTETN UCTIBITHIBAIOT CUIIBHOE JKEJIaHUE, KOTOPOE HEBO3MOKHO
YAOBJIETBOPUTH C TOMOIIBIO UMEIOLIUXCS HA PhIHKE TOBAPOB U YCIYT

4: ypoBeHb CIIpOca BHIIIE, Y€M MOXKET MJIU XOUET YJOBJICTBOPUTH OpPTraHU3aIus

a: CKPBITBIN CIIPOC

0: upe3MepHbIii crpoc

B: OTPULATENBHBINA CIIPOC
I': IOJTHOLEHHBIN CIIpOC

26. OnumuTe coaep>kaHue MapKETUHIOBOM AESITEIbHOCTH B OpraHu3aiuu (GyHKIHOHAT
CITy>KOBbl MApKETHHT Q)

Ortser:

1. [TpoBeneHne MapKETUHTOBBIX HCCIEIOBAHUHN (aHAIN3 CIIPOCA, TPEANOYTEHHUH
norpedureneil, KOHKYpeHIMH U T.I1.)

2. OmnpeneneHne ppIHKOB JEATEIBHOCTH OpraHU3alluy, IJIAaHUPOBAHUE BBIXO/1A HA
PBIHOK.
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3. Pa3paboTka ToOBapoB U YCIYT B COOTBETCTBUU C TOTPEOHOCTSIMU MOKYIATENIEH.
4. OripezenieHne 11€H Ha TOBAPHI U YCIIYTH.
5. Pacnpenenenue npoaykiuu (BbIOOP KaHAIOB peanu3alii, opraHu3anus cobiTa u
T.I1.)
6. [TponBuxkeHre TOBapOB Ha PHIHKE C TOMOIIBIO PEKIaMbl, METOI0B

CTHMYJIMPOBAHUS MPOJAXK U IPYTUX CPENICTB.
27. Kak pacumdpossiBaercst abopesuarypa DOCCTUC?
28. HazoBute HHCTpYMEHTHI KoMILiekca mapketunra Y CJIVI'U

29. Kakoii kaueCTBEHHBII METOJ] MaPKETUHIOBBIX UCCIIEIOBAaHUN HEOOXOAUMO IPUMEHUTD
JUIS BBISIBIICHHSI CKPBITBIX MOTPEeOHOCTEN?

30. Kakoii MeTo MapKETHHIOBBIX HCCIICIOBAHHH LIEJIeCO00Pa3HO HCIOIB30BaTh HPH
OLIEHKE Ka4eCTBa 00CTYKUBAHHS?

31._ ToproBoe mpeanpusaTHE MPOBOIUT PETHOHAIBHYIO SKCIIAHCHIO M HEOOXOIUMO BHECTH
M3MEHEHHsSI B aCCOPTUMEHTHYIO OIUTHKY. [IpuHATO pemenne 06 ucrons30BaHuy NOPTHENbHON
Matpuisl AHCO(da, KOTOpas ONMKUCHIBAET BO3MOXKHBIE CTPATETUH MPEATIPHATHS B YCIOBHUSIX
pacTyIIero pplHKa. YKaKUTe TUI CTPATErnu, COOTBETCTBYIOIIMI BBIXO/y Ha HOBBIH PBIHOK CO
CTapbIM TOBapoM?

32. 3anomauTe Matpuity Aucodada.

Mpoaykt

CyLiecTByoLLMit HoBbll

CyLiecTByroLLnit

Hosblil

PbiHOK

33. PaccuuraiiTe TeMmIbl pocTa pPBIHKA M OTHOCUTEIBHYIO OO PBIHKA TOBapOB U3
MIPEICTABICHHON TAOIHIIBI
XapakTepucTUuKa MPOayKTOBOTO opTdens GupMsl

Ne O0BeM peanu3anui, Hounst peraka, 2022 1., %
poxy THIC.pYy0.
KTa Hanmerosarue npoayxuun 2021 r. 2022 . ¢$bup™meI KOHKYPEHT
a
1. CoKOBBDKUMAJIKA 2900 2500 34 17
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2. Tenexxka ABYXKOJIeCHas 590 649 33 21
3. SIIUK CKIIQJHOM OBOIIHON 90 130 5 7

34. Yxaxure, KaKue 3aJja4il pelarTcs ¢ MOMOIIbIO CIEAYIOIIUX BUIOB MAPKETUHTA!

1: moanep:kaHue CYLIECTBYIOIIErO CIpoca ¢ y4eTOM U3MEHEHHS MPEATOYTSHUN
noTpeduTeneil U KOHKYPEHTHOM Cpefibl Ha PhIHKE

2: TUKBHUIALMS WIA CHIDKEHUE CIIPOCca Ha MPOIYKThI, BpEIHbIE ISl 3/10POBbS

3: criiaxxuBaHUE CE30HHBIX KosiebaHul crpoca

4: MOMCK U IPOBEICHUE MEPONPHUATHI 110 Pa3BUTHIO HHTEpeca y MoTpeduTeneit k
KOHKPETHOMY MPOAYKTY

a: CUHXPOMApKETUHT

0: MPOTUBOJCHCTBYIOMINI MAPKETHHT

B: [IO/IJIEP’KUBAIOINN MAPKETUHT

I CTUMYJIMPYIOIIUNA MapKETHHT

35. YcTraHoBHUTE OCIEI0BATEIBHOCT B OCHOBHBIX ATallaX MapKETUHI-MEHEKMEHTA!
aHanu3

IUTaHUPOBaHUE

IIPOTHO3

peanu3anys 1 KOHTPOJIb

eJenoaaraHie

36. ®upma 3aHUMAETCS] IPOU3BOJCTBOM SKUIIMPOBKU M CHAPSKEHUS JUISI OXOTHI, PhIOAIKU
U TypusMa. Pa3zpaboTky HOBBIX Mozeei (upma ocyliecTBIseT, OCHOBBIBAsICh Ha TPEOOBAHUIX
priHka. Ha kakol KOHIENIIMY MapKeTUHIa OCHOBAHA AESITENbHOCTD (pUpMBbI?

37. dupma npoU3BOAUT KaHIENSIPCKUE TOBaphbl 0€3 U3y4yeHHs Cpoca Ha JaHHOM pBIHKE,
OpPUEHTUPYSACh Ha arpeccuBHble (HOpMBI NpojaBHXKeHHA. Ha kakoil KOHIENIUU MapKeTHHIa
OCHOBaHa JIeITeIbHOCTb (PUPMBI?

38. MebenbHass (¢abpuka NPOU3BOJUT HEIOPOTYI0 MPAKTUUYHYIO MeOenb He Jy4YIlero
Ka4yecTBa, OJHAKO MPOAYKLHUS (UPMBI LIMPOKO MpEACTaBIeHAa B TOproBoil ceru. Ha kakoit
KOHIENIMY MapKETUHIa OCHOBAHA AESITEIbHOCTD (PUpMBI?

39. Kommnanws 3aHUMAaeTCs IPOM3BOJICTBOM Telle- M BHUJACOANTAPATYPhI, ITOCTOSHHO
COBEpIICHCTBYsI CBOM TOBap. MeHEMKMEHT (QHUPMBI AyMaeT TOJBKO O COBEPIICHCTBOBAHUU
TOBAPHOW MOJUTUKHU, & HE O cOpoce Ha Hero. Ha Kakoil KOHUENUHMM MApKETUHIa OCHOBAaHA
JEeSTENIbHOCTh (PUPMBI?

40. Kommnanus BBICTPANBACT AOBCPUTCIBHBIC OTHOHICHUA C KJIIMCHTAMU W IMAPTHEpPAMH,
CTapacTCa yACpKaTb TIMOCTOAHHBIX KJIIMCHTOB, IIOCTOAHHO COBCPHICHCTBYSA [IporpamMmmy

JosibHOCTH. Ha Kakoil KOHLIEITUKN MapKCTUHTa OCHOBAHA ACATCIbHOCTD (pI/IpMBI?

7.4. TeMaTHKa NPAKTUYECKUX 3aHATHI]
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Temaruka npakTUYECKUX 3aHITHI COOTBETCTBYET pabouei mporpaMMe AUCIUILTHHBL.
Pa3nes 1. OcHOBBI MapKeTHHIA
IIpakTuyeckoe 3ansaTHe 1. BO3HUKHOBEHNE U 3BOIIOLNS MAPKETUHTA.
Bun npaktrueckoro 3aHATHS: Y CTHBINM OMPOC CTYAEHTOB 10 BOIIPOCAM.
Tema u conepxanue 3ansatus: [loHsTHE U Tanbl pa3BUTUS MAPKETHHTA.
IInan npakmuyeckozo 3auamusn:
1. TlonsTHe u GyHKIIMN MapKETUHTa

2. KoHuenuuu MapKeTHHTa
3. Hcropust mapkeTuHra

Heas 3ansaTHA: npuoOpecTH (QyHIAMEHTAIbHbIC 3HAHUS O MPUPOJC MApKETUHra Kak
HayKH U Qritocopun On3Heca
IpakTHYecKkue HABBIKM: H3yYCHHE YEIOBEUYCCKUX MOTPEOHOCTEH, HABBIK MOUCKA U
00paboTku HHpOpPMALIUH.
IIpooKHTEIbHOCTD 3aHATHS 2 Yaca.
KoHTpoabHbIe 3a1aHusI:
1. Haiit 5 ompeneneHuil MapKeTHHIa POCCHICKUX M 3apyOeKHBIX aBTOPOB, CPABHUTb,

yKa3aTbh aKLIEHTHI.
2. JlaTp ompeeseHus CIeIyIOIUM TIOHATHAM: HYX/a, IIOTPEOHOCTh, CIIPOC, MPEATI0KECHHUE,
o0OMeH, celIKa.
3. WByunth paznuyuHbIe TOIXO/BI K KiIaCCU()UKAMU MAPKETHHTA:
® B 3aBUCHUMOCTH OT LieJe 00OMEHa — KOMMEPUYECKHI 1 HEKOMMEPUECKUN
e [Ilo chepe oOMeHa U TEpPUTOPHATIEHOMY IIPU3HAKY
e [lo cdepe npumeHeHus
e B 3aBucuMocTH OT BUJa AEATEIBHOCTU
4. JlaTp onpeaeneHus CIEAYIONMM BUaM MapKETHHTa:
e [lognep:xuBaromuii
e JlemMapKeTHUHT
e [IpoTuBOnEHCTBYIOIINI
e KonBepcuoHHBIN
e  CTUMYIUPYIOLIHA
e PasBuBaromui
e PemapkeTuHr
e CHHXpPOMapKETHHT
5. JlaTh XapakTepHUCTUKY U MPUBECTU MPUMEPHI CIEAYIOIIUM BUIaM MapKETHHIa:
e HemunddepenunpoBaHHbII
e JludpdepeHunpoBaHHbIN
e KoHUEHTpUPOBaHHBIN
e KoMIeKkcHbIN

e KOMMYyHUKaTHUBHBIN
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6. Jlatp XapakTepUCTUKY BHJIa CITPOCA HA PHIHKE M TIPUBECTH TPUMEPHI:
e OrpunareabHbIA
e  OTCyTCTBYIOIIUI
e  CKpBbITHIH
o [lagarommii
e Heperynsapnsriit
e [loaHOLECHHEIN
e UYpesMmepHbIil
e HepaunonanbHblit
7. TlpuBecTu npuMepbl KOMIAHUI, UCMIOIB3YIOUINX PA3TUYHbIE MAPKETUHTOBbIE KOHIICTIINH
U TOIXObl (MUHUMYM 6 KOMITAHUH — IO YUCITY OCHOBHBIX KOHIICTILIUN).

IIpakTnyeckoe 3ausTue 2. [[puHuune! u GyHKIUN MapKETHHTA.

Bua nmpaktTuyeckoro 3aHsITHSA: KPYTIIbIA CTOJ
Tema u copep:kanue 3ansaTus: [Ipunuunsl mapketunra. OyHkuun mapkeruHra. OCHOBHbIE
HaIpaBJCHUsT MApPKETUHIOBOM TMOJIMTHKHU: TOBAapHAasi, aCCOPTUMEHTHAs, HAay4YHO-TEXHUYECKas,
WHHOBAIIMOHHAS, [ICHOBasi, COBITOBAS, PEKJIAMHAs, CEPBUCHAS.
Borpocsl, BeIHOCHMBIE Ha 00CYKI€HUE:!
Kakune nmpuHuunel MmapkeTuHra Bel cuntaere 0CHOBOIOIArarouMu ?
[lepeuncnure QYHKIWE MapKETHHTa, IO3BOJISIOIINE BBIMOJHUTh KAXKIBIM W3 Ha3BaHHBIX
MPUHIUIIOB.
[lepeuniciuTe OCHOBHBIE HAMPABJICHUS MAPKETHUHTOBOM MOJUTHUKU, KAKHE U3 HUX BBl CUHMTAETE
Han0oJiee BaXKHBIMU TSI PEANPUATUI chephl yCiayr?
OO0bsicHUTE 3HAYMMOCTh HAYYHO-TEXHHUUECKON ¥ MHHOBAIIMOHHBIX MOJIUTHK.
Hean 3anusiTus: npuoOpecty PpyHIaMeHTaIbHbIE 3HAHUS 00 OCHOBHBIX MPUHIUMAX U (QYHKIIHSIX
MapKeTHUHIa
IIpakTHYeckne HABBIKU. YMEHHE BHJETh B IKOHOMHYECKHX IPOIIECCaX 3aKOHOMEPHOCTHU
MapKETHHTA.
IIpopoxuTEILHOCTH 3aHATHSA 2 Yaca.

IIpakTuyeckoe 3anaTue 3. MapkeTuHroBas cpeia

Bun npaktuueckoro 3aHsATHS: paboTa B TpyMIe

Tema u conepxanue 3aHITHs: MapKkeTHUHroBas cpeaa.

1. BuusHue MapKETHHTOBOM cpellbl Ha (DyHKIIMOHHPOBAHHE KOMITAaHUH,

2. CTPYKTypa MapKETHHTOBOW CpPEIbl.
3. STEP
4. SWOT
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Llenb 3aHATHSA: 3aKPETIUTH MOIyYEHHbBIE B XO/I1€ JIEKIIMOHHOTO 3aHATHS 3HAHUs, 00Ja1aTh
3HAHUEM OHKOHOMHYECKHMX OCHOB TIOBEICHHS OpraHM3alliii BO BHEIIHEH cpene, HMETh
IPE/ICTaBICHNE O PA3JINYHBIX CTPYKTYpaX MUPOBBIX PHIHKOB.

[lpakTuyeckue HaBBIKM: BJIAJeTh HaBBIKAMH cOopa W 00paboTku HHpOpMALUH,
METOJIaMH MCCIIEIOBAaHHS U aHAJIN3a MTOYYESHHBIX PE3yJIbTaTOB.

[TpoomKUTETHHOCTD 3aHATHUS 2 Yaca.

IIpakTnueckoe 3ansaTne 4. CerMeHTUPOBaHUE PBIHKA.

Buj npaktiueckoro 3aHaTus: case-study (aHaiu3 cuTyaruii)

Tema u conepxanue 3aHaTus: CErMEHTUPOBAHNE PbIHKA

CermMeHTHpPOBATh PHIHOK MTOTpeOUTENEH, HA KOTOPOM paboTaeT Ballla KOMIIaHHs

2. BwiOpath 1 ommcaTh MENEBYIO Ay IUTOPUIO MPOTYKTA (KOMITAHUH).
L{enb 3aHATHS: UCTIONB30BATh HH(DOPMALINIO, TTOYYCHHYIO Ha JIEKIIUU.
[IpakTHyeckre HAaBBIKK: OBJIA/IETh HABBIKAMH Pa3padOTKH MO3UIIMOHUPOBAHUS TOBApA.
[TpoaomKUTENFHOCTD 3aHATHS 2 Yaca.

=

Llenp 3aHATHS: MPUMEHUB MOJNyYEHHBbIE 3HAHUS IMPEACTABUTH BEepHbIE U d(PPEKTUBHBIC
pelIeHUs [TOCTABJIEHHBIX 3a/1au.

[IpakTUueckure HaBBIKU: OBJIAIE€Th SKOHOMUYECKMMHU OCHOBAMM IOBE/ICHUS OPTaHU3aLUH,
CIIOCOOHOCTBIO IMPOBOJUTH AHAIN3 KOHKYPEHTHOM  cpelbl OTpacid U 3HaTh pas3JInyHbIC
CTPYKTYpa PbIHKOB.

[TponoMmKUTENBHOCTD 3aHATHS 2 Yaca.

IIpakTunyeckoe 3ansitue S. Ilo3unronnpoBanue ToBapa
Bu npaktiueckoro 3aHaTus: case-study
Tema u conepxanue 3ansaTud: [lo3unmoHnpoBaHre ToBapa.
Ili1aH NpakTHYECKOro 3aHATHSA

1. TlonsTHe u nMpaBuUia MO3UIIMOHUPOBAHUS TOBAPOB.

N

[Tonsitue YTII. Otnuune nozunronupoBanust ot Y TII.

3. Tunsl (crocoObl, cTpaTeruy) MO3WIMOHUpPOBaHMUA. HailTh mpuMepbl Ha KaXIblid THI
MO3ULMOHUPOBAHHUS

4. TlpuBectu mpUMepbl MO3UIMOHUPOBAHUS TOBAapOB OJHOM KOMIIAHUM JUIS Pa3HBIX
CETMEHTOB PBIHKA.

5. Ilepeuncnuth uMmeromuecss U pa3paboTaTh HOBbIE BApHAHTHI MO3MLIMOHUPOBAHUS JUIS
MPOJYKTOB: CTUPAJILHBINA MOPOILIOK, )KeBAaTEIbHAs pe3UHKA

6. Paspabotars BapuaHTHI MO3UITHOHUPOBAHHS MTPOJBUTAEMOTO B ITPOEKTE MPOIYKTA.

I_[CJ'IB 3aHATUSA: UCIIOJIB3Y I/IH(I)OpMaLII/IIO, MOJIYYCHHYIO Ha JICKIHWH, 0Tpa60TaTB HaBBIK
MO3UIMUOHHUPOBAHUA TOBApa.

[TpakTHyeckue HaBBIKU: OBJIAIETh HABBIKAMH pa3pabOTKU MO3UIIMOHUPOBAHUS TOBapa.
[Ipo10IKUTENBHOCTD 3aHATHS 2 Yaca.

IIpakTHyeckoe 3ansiTue 6. [IpoIyKT 1 MPOTyKTOBas MMOJTUTHKA.
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By npakTu4eckoro 3aHsAITHsI: HHTEPAKTHBHOE NPAKTHYECKOe 3aHATHe, padora B
KOMaHJe.

Tema 3ansatust: [IponykT Kak KOMIIJIEKC MapKETHHTa

1. TlonsTue npoxaykra B cucTeMe MapkeTuHra. Tosap u yciyra.

2. Knaccugukanus ToBapoB 110 HA3HAYCHUIO, CPOKAM U XapaKTepy U3rOTOBJICHUS U
OTpeOJICHUS.
[TonsTHIE TOBAPHOM MOJIUTHUKHU.
ToBapublii 3HaK. [laTeHTHAs YMCTOTA TOBapa. DKCIepTH3a TOBAPOB.
Cocrasisromue KauecTBa TOBApOB U yCIIYT.
KonkypeHtocrnoco6HOCTh ToBapa. OleHKa KOHKYpeHToCIocoOHOCTH ToBapa. Pacuer
noka3aresel KOHKYpEeHTOCIIOCOOHOCTH.
JKu3HeHHBIN 1UKI ToBapa. MapkeTuHrossle penieHus Ha pasHbix cragus JKLT.
[TonsiTHE aCCOPTUMEHTA U ACCOPTUMEHTHOM MOJIUTHUKH.

9. TlonsTMe TOBAapHOW HOMEHKIATyphl. PaspaboraiiTe  HOMEHKIATypy TOBapoB,

IIPOJIaBacMbIX B Mara3uHax ¢ TaKO! BBIBECKOM:

«ITapuxanka»

«YepHbIN KOT»
«Cynapb»
«Ckaska»

Kakne accopTUMEHTHBIC TPYIIIBI MOTYT OBITh MIPEJIOKEHBI B KaXKJJOM MarasuHe, KaKHMHU
XapakTepucTukamMu ob6nanarotr? Kakue npuHUMOB OBUIM  MCIOJIB30BaHbl BaMU  IpU
(opMUPOBAHUU aCCOPTUMEHTA?

10. ITonsiTne HoBoro ToBapa. KoHuenmus u craguu pa3paboTKU HOBOTO TOBapa.
11. CyuiHocTh KOHIENIMY OpUEHTAUU Ha MPOAYKT. OCHOBHBIE HAIPaBJIEHUS IPOAYKTOBOM

MOJINTUKU.

12. TlonsiTe ToBapHOU Mapku. Pa3paboTka TOBapHBIX MapOK.
13. Tlonsitue pupmennoro ctuiis. PazpaboTka GUpMEHHOTO CTUIIS.
14. lloprdenpHplil aHanU3 U NOPTQETbHBIE CTPATETHH.

[lenb 3aHATHS: POAHATU3UPOBAB PHIHOUYHYKO KOHBIOHKTYPY PBIHKA YCIYT WM TOBAapoOB,
pa3paboTaTh U MPEACTaBUTh HOBBIN (OTHOCUTEIHLHO HOBBIN) MPOAYKT.

[IpakTuyeckue HaBBIKM: YyMETh ONpeAeisaTh M (OPMYIMPOBATH CTpaTErHYecKHe
HAIpaBJIEHUsl JI€ATEIbHOCTM  OpraHW3allMd, CTaBUTh M peElIaTh 3aJaddl OMNEepPallMOHHOIO
MapKeTHHTA.

IIpoapoxuTeILHOCTH 3aHATHSA 6 YacoB.

o s W

o N

Kelichl, npennaraemple 11st pa3padOTKU U 0OCYKICHUS:
Heobxooumo cocmasums mampuyy BKI' Kiununeo60ti KOMRAHUU U NPOAHATUSUPOBAMY ee (puc
1).
JleaTenbHOCTh KOMITAHUM XapaKTEePU3yeTCs CIEAYIONMMH JaHHBIMHU (B CKOOKax ykazaHa J0Jis
MPOJIaYK KOMITAHUU B OOIIMX MPOJIaXkax 3a MOCIETHUHN TO).

e Yciyru KpynHbIM ceTeBbIM cTpykTypam (0,91).

e Ycnyru npeanpusiTisM cpennero u manoro ousneca (0,83).

e Yciyru yactHbIM JunaMm (0,21).

e Menkwuit pemonT (0,17).
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e Uuctka koBpos (0,08).
¢ Yoopka nomemenuii (0,85).
e Uuctka mebemn (0,75).

B LEJIOM COCTOSHUE A€ B KOMIIAHWH MOKHO OIIKCaTh CICAYIOIIUM o6p330M.
PHIHOK KJIMHHHIOBBIX yCIyr B OCJIOM MOXHO OTHCCTH K GBICTpOpaCTyH.[I/IM, OJHaKO Ha
Ppa3INIHbIX HOTpe6I/ITeJ'IBCKI/IX H IIPOAYKTOBBIX CETMCHTAX CUTYalHA 3HAYUTCIIbHO OTIINYAaCTCA.

B «3BE3/1bI» «TPYJHBIE IETHW»
A bl

C

(0

K ONMUMUIUPOBANL VCUIUMb UTU YOepIHCAMb

n

E
Temnbl «IOHUHBIE KOPOBbI» «COBAKN»
pocra
PBIHKA H

n U3BIIEKAMb 861200V yumu

3

K

n

E

BBICOKASA HU3KASA

OTHocuTeIbHAS A0/ PbIHKA

Puc. 1.Marpuna BKI" «Poct-noms peiHKa»

B o0mem o0beme NpoayKUMHM KOMIAHMM JOJIl YCIAYr KPYIHBIM CETEBBIM CTPYKTypam
(po3HMYHAasT TOProBisd, OAHKH, CTPAXOBble KOMITAHUH, OOIIECTBEHHOE MUTAHHUE, CTPOUTEIbHbIE
KOMIIAaHUM) COCTaBJISieT OCHOBHYIO 4acTh. KOMMYECTBO CETEBBIX CTPYKTYp M BXOJSAIIUX B HHUX
OPEANpUATHA 10 MPOTHO3aM 3KCIEPTOB OyJeT MpOJOJKaTh yBeNn4yMBaThes. OTHOCHTENbHAS
JI0JIsl PbIHKA y KOMITAHUHU BeJMKa 32 CUeT CPOPMUPOBAHHBIX CBA3EH C CETEBBIMU CTPYKTYpaMHU,
Ha KOTOPOM OH SIBJISIETCS OCHOBHBIM IOCTABIIUKOM YCIIYT 3@ CUET 3HAYUTEIBHOIO ONBITA paOOTHI
Ha pbIHKE ¥ CPOPMHUPOBAHHOTO UMHUXKA.

Ha cermente yciyr Juis cpeiHero u Majoro OM3Heca KOMIIAHUS TaKXKe MMEET OOJbIIYIo
JIOJIFO PBIHKA, OJJTHAKO POCT JIOJIM PHIHKA 3HAYUTEIBHO HUXKE B CBSI3U C. )KECTKOW KOHKYpEHIUEH
CO CTOPOHBI BHOBb BBIXOJSAIINX HA PHIHOK KIMHUHIOBBIX KOMIIAHUM, OPUEHTUPOBAHHBIX HA 3TOT
CErMEHT M Mpeylaratoliux KJIMeHTaM 0oJiee BBITOHBIE YCIOBHUS OOCITY KHUBaHUS.

CermeHTy 1o 0OCTYXMBAHUIO YAaCTHBIX JIUI] MEHEIKMEHTOM KOMIAHMM HE YJenseTcs
3HAYUTENIbHOTO BHHUMAaHUS, IOCKOJIbKY OH HE MMEET OCOOBbIX MEepCHEKTHUB B CBSI3U C HMU3KOM
J10J1ei BBICOKOOOECIIEUEHHBIX COOTEYECTBEHHUKOB B J10JI€ 00CITYKHBAEMOI'0 HACEICHUSI.

[lo ycnyram no yOopke moMelIeHHII UMeEEeTCsl AOCTATOYHO OBICTpOpPACTYIIUN PBIHOK, U
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BEChbMa 3HAYUTENIbHBIN 00beM Mpojax. 3a MOCIHEAHHMM ToJl OH 3aMETHO PACIIMPHIICA 3a CUET
pOCTa 3aKa30B Ha YOOPKY CO CTOPOHBI CTPOUTENILHBIX OpraHU3alUH.

Uuctka MmeOenu sBIsSIeTCS OJHOM U3 OCHOBHBIX YCIYr KOMIAHUHM, OJIHAKO pacTeT
KOHKYPEHLHSI CO CTOPOHBI NPEANPHUATHN MO OKA3aHUIO YCIYT XMUMUYECKOW YHMCTKH. PBIHOK
MMeEET TEHJEHUUHU K POCTY.

Ha cerMenTax yciyr mo MeJIKOMY PEMOHTY M YHMCTKE KOBPOB KOMIIAHHUS IPOUTPHIBAET B
3aBOEBAHUU KJIIMEHTOB 0oJiee MPUBBIYHBIM ISl MOTPEOUTENCH MOCTaBIIMKAM YCIYT XUMHUECKOM
yucTtku. [lo oOmeHKaM S3KCIEepTOB 3TH  BUABL  YCIYI OTHOCATCA K  OTHOCHUTENIBHO
MEJUICHHOPACTYILIHUM.

L{enb 3aHATHS: YCBOUTH MPUHITUITBI MAPKETHHTA ¥ U3YYUTh (PYHKIIMH MapKETHHTA.

[IpakTHueckre HaBBIKKA: 3HaTh METOAbl MAapKETHUHIOBBIX HCCIEJOBAaHUM, OCHOBBI
MEHEI)KMEHTA, TEOPUU MOTHUBALIUU

[IponomxuTenbHOCTh 3aHATHS 6 yaca.

IIpakTuyeckoe 3ansitue 7. L{eHa 1 eHOBas MOJUTHUKA B MAPKETHUHTE
Bua npakTrueckoro 3aHaTus: case-study
Tema u conepxanue 3ansaTus: LleHa u neHoBas MOJUTHUKA B MAPKETUHTE
[11aH nIpakTUYECKOTO 3aHATHS:

1. TlonsiTHe HIEHBI U IIEHOBOM MOJUTUKH.

Ponb u hyHKIIMN TICHBL.

Drarbl poiiecca eHo00pa3oBaHusI.

Crtpareruu 11eH000pa30BaHus 11 HOBBIX TOBAPOB
I{eHoBBIE CTpAaTErMK OpraHU3aluu

oM

HCHOBaH IMNOJIMTHKA Ha PAa3HbIX CTAAUAX KU3HCHHOI'O UKJIa TOBapa.

Ilenp 3aHATHA: BIaJeHHE CIIOCOOHOCTHIO AaHAIM3UPOBATH IOBEIECHUE MOTpedHuTENeH
HPKOHOMHYECKHUX Oar u popMupoBaHuE crpoca

[IpakTuyeckue HaBbIKUM: 00JIaaTh 3HAHHMEM SKOHOMMYECKMX OCHOB IIOBEJCHUS
OpraHu3aiuii, UMeTh IMpPEICTaBICHHE O PAa3IUYHBIX CTPYKTypaxX DPBHIHKOB U CIHOCOOHOCTBIO
IIPOBOJIUTH aHAJIU3 KOHKYPEHTHOM CPEbl OTPACIU

[TponomKUTENEHOCTD 3aHATHS 2 Yaca.

IIpakTuyeckoe 3ansaTue 8. CObITOBAs MOJIUTHKA B MAPKETUHTE

Bun npaktrueckoro 3aHsaTHs: paboTa B IpyIinax, pereHue TeCTOB

Tema u conepxkanue 3anatus: CObITOBAs MOJIUTUKA B MAPKETHHTE

[Tnan mpakTU4YECKOro 3aHATHSA:

[TonsiTue, ypoBHH, PyHKIIMM KaHAJIOB COBITA.

[TonsTHE M IPOLIECC TOBAPOABUKEHHUS.

CucreMbl TOBapOABMXKEHHUS: TPAJIULIMOHHASI, BEPTHKAIbHASI, TOPU30HTAIbHAS.
[IpenmymiecTBa 1 HEAOCTATKU KOPIIOPATUBHON CUCTEMBI TOBAPOABHIKECHHUSL.
Crpareruu copiTa.

Buibl TOProBuIX NOCPETHUKOB.

Crpareruu BIOOpa NOCPETHUKOB.

NogakrwnpE
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oo

OpaHYaif3uHT: MOHATHE, BUJIbI, JOCTOMHCTBA U HEJOCTATKHU.

9. MapkeTuHToBas JIOTUCTHUKA: MTOHATHE, (DYHKIHH.

10. OmnrroBast TOProBJIsi: MOHATHE, BU/IBI ONTOBBIX TOPTrOBIEB, MAPKETUHTOBBIC PEIICHHUS.

11. Po3HuuHas TOPTOBIA: TOHSTHE, BHUIABl M (PYHKUUH PO3HUYHBIX TOPTOBIIEB,
MapKETHUHTOBbIE PEIICHUS.

12. CocTaBuTh 5 TECTOBBIX 3aJaHH, BKIIOYAIONIUX, KAK MHHIUMYM, 4 BapuaHTa OTBETa,

OJIMH U3 KOTOPBIX MPaBUIbHBIN.

Llenp 3aHATHUSA: 3aKPENUTH MOJYUYEHHBIE B X0OJI1€ JIEKLIMOHHOTO 3aHATHS 3HAHUSA.

[IpakTHyeckre HaBBIKK: YMETh MCIIOJIb30BaTh WH(POPMAIIHIO, TIOIYYEHHYIO B pe3ybTare
MapKETUHIOBBIX UCCIEA0BAaHUM, AHAIU3UPOBATh €€ PE3YJIbTaThl

[TponomxuTensHOCTD 3aHATHS 4 yaca.

IIpakTuueckoe 3ansitue 9. KoMMyHUKaIIMOHHAS MTOJUTHKA B MAPKETHHTE

Bun mpakTiaeckoro 3aHATHS: paboTa B TpyIax

Tema u copeprkanue 3aHATHS: KOMMYHHKaIMOHHAS TIOJIMTHKA B MAPKETUHIE

[Tnan mpakTHYEeCKOTO 3aHATHS:

[TonsiTre 1 HyHKIUH PEKIaMBbI

3akoH «O pekiame»

Pa3nuyHbIe TOAXOABI K KIIaCCU(PHUKALIUH PEKIIaMBbI

JloCTOMHCTBA M HENOCTATKH PA3IMYHBIX KaHAJIOB PEKJIAMHOM KOMMYHHMKamuu (Tene,

paauo u T.IT)

5. IlpoBectu aHamm3 3 cooOuieHU (BUJEO M TEKCTOBBIX) KOMMAHUN (IPOIYKTOB)
UHIYCTPUM TypU3Ma M IOCTETIPUMMCTBA: 3aroJIOBOK, oOellaHue, NoTpeOHOCTh, KpeaTHs,
BU3YyaJIN3aIUs], apXETHITHI.

6. IlpencraBuTh MakeT peKJiaMbl IO CBOEMY MTPOEKTY

[IpencraBuTh crieHapUii pEKIAMHOTO POJIHMKA IO CBOEMY IPOEKTY

8. IIpomymaTh coObITHE /7151 TPOJBUXKEHUS CBOETO MPOEKTA, MOATOTOBUTH IPECC-Peiin3

AP

~

Llenb 3ansATHS: pa3paboTaTh NPOEKT 10 3()(HEKTHBHOMY B3aUMOJIEHCTBUIO OPraHU3ALIUY C
[ENEBBIMUA  AYAUTOPUSMH C TPUMEHEHHEM pa3JIMYHBIX IOJXO0J0B KOMMYHHKAIIHOHHOMN
HOJHUTUKH.

[lpakTHdyeckne HABBIKM: OBJIAJETh CIIOCOOHOCTHIO  aHAIM3UPOBATH  IOBENCHHE
notpeduTeneil sJKoHoMHUYecKuX Oaar u (GopMUpOBaHHE CIpoca, HaBbIKaMHM cOopa U 00pabOTKU
UHpOpPMAILINN, METOJITAMH UCCIICAOBAHUS U aHAJTN3a TIOTYYEHHBIX PE3yJIbTaTOB

[TpooKUTENBHOCTD 3aHATHS 6 YacoB.

IIpakTuyeckoe 3ansitue 10. MapkeTHHTOBBIE UCCIIETOBAHUS
Bua npaktrdeckoro 3aHATHS: padoTa B MaJIBIX TPYIIax
Tema wu coxepxkanue 3aHATHA: [loHATHE OCHOBHBIX BHJIOB MAapKETHHIOBBIX
HUCCIEeN0BaHUN
[1;maH nmpakTUYECKOro 3aHATUS:
1. TlonsTue u e MapKETUHTOBBIX UCCIIEIOBAHUI
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2. TlonsiThe u BUIIbI MAPKETUHTOBOI MH(OpMAIUH

3. TlonsaTue u nporeaypa BEHIOOPKH

4. TlousaTue ¥ npolienypa COCTaBICHHUs IJIaHA UCCIIEA0BaHUS

5. IlpaBuia cocraBieHus O10KeTa MApKETHHIOBOT'O CCIIEIOBAHMS.

6. Meronbl cOopa nepBUYHOM HH(DOPMALIUU: TTOHITHE, KpaTKask XapaKTepPUCTHKA, IPUMEPHI.

7. DKCIepUMEHT KaK METOJl MapKETHHTOBOT'O MCCIIeIOBAHUSA: IOHSATHUE, BUIBI,
MIPEUMYIIECTBA U TPOOJIEMbI UCIIOJIb30BAHUS

8. IlanenbHBIE HCCIIEOBAHNUS: IOHATHE, BUIBI, IPEUMYIIECTBA U MPOOIEMBI
UCIOJIb30BaHUS.

9. TpeboBaHMs K COCTABICHHUIO aHKET JIJIsl IPOBEACHHUS OTIPOCOB.

10. Pa3paboraTh aHKeTy JUIsl IPOBEICHUS ONpoca (B3STh LieJb, CBSI3aHHYIO C IPYNIIOBBIM
IIPOEKTOM).

11. Pa3paborats crieHapuil a7 IpoBeAeHus POKyC-TPYMIIbI (B3STh 11€Jb, CBA3aHHYIO C
IPYIIIOBBIM IIPOEKTOM)
Llenp 3aHsATHS: BBIPa0OTAaTh HABBIKM IOATOTOBKM U TPOBENCHUS MAapPKETHUHTOBBIX

UCCIIE0BAHUN.

[TpakTHyeckrie HaBBIKU: BJIa/Ie€Th OCHOBAMU IIPOBEICHHS MAPKETUHTOBBIX UCCIIEI0OBAaHUI
[TpomoIKUTETPHOCTD 3aHATHS 2 Yaca.

IIpakTuyeckoe 3ansaTue 11. YpasneHue MapKETUHIOM
Bua npakTrueckoro 3aHaTus: case-study
Keiicbl 0a3upyroTcsi Ha peaqbHOM (DAaKTUYECKOM MaTepuaie WM K€ TPHOIMKEHBI K
pealbHOM CUTyaluH
Tema u conepkaHue 3aHATHS: Y IPABICHUE MAPKETUHIOM
1. PackpoiiTe noHsATHE CTpaTErNYECKU MapKETHHT.

2. llpuBeaute  mpuUMepbl  MapKETHHTOBBIX  CTpaTeruid  KOPIOPATHUBHOTO,
(GYHKIIMOHATIBFHOTO U HHCTPYMEHTAILHOTO YPOBHEH.

3. Pa3zpaboTka miaHa MapKeTHHTa @ OINpEACTICHHE MEIUaHOCUTENeH M KaHaJIoB
MPOABHIKCHUA MPOAYKTA, ONPCACICHUC CPOKOB KOMMYHI/IKaIII/IOHHOI\/JI KaMIIaHUuH,
Oro/KeT (3aTpaThl Ha pa3padOTKy M pa3MEIeHHWE pPEKJIaMHBIX MaTepHAJIOB,
y4aCTuA B BBICTaABKaX U T.H.)

[lenp  3aHATHA:  TEpecTpOMKa  OPICTPYKTYpP  YIPAaBIEHUS  OTEUYECTBEHHBIMU
OPENpUATHSIMA OPUEHTHUPOBAHHBIMM Ha MAapKETHHI, pa3paboTKa CHCTEMbl MapKETHHIOBBIX
IUIaHOB.

[IpotomKUTENBHOCTD 3aHATHS 4 Yaca.
IIpakTyeckoe 3ansaTHe 12. 3amuTa rpynmnoBbIX IPOEKTOB
Bun npakTrueckoro 3aHATHS: 3alUTa MPOEKTa

Lenp 3aHATHSA: KOHTPOJIb YCBOCHUS! KOMITETEHLIUN
[IponoiKkuTENBbHOCTE: 2 Yaca
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PryTuC

8. IlepeyeHb OCHOBHOW M JIONOJHUTEJIBLHOI Y4eOHOIi JUTEepaTypbl; NMepedyeHb PecypcoB
HHG(OPMANIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTepHETY, nepeyeHb
HH(OPMAIMOHHBIX TEXHOJIOTHii, UCMOJIb3yeMbIX MPH OCYIIeCTBJIEHHH 00Pa30BATEJIHLHOIO
npouecca 1mo JMCHUILIAHE (MOIYJ/I0), BKJIKYAs NMepedyeHb NPOrpaMMHOro obecriedyeHus: U
HH(OPMANMOHHBIX CIPABOYHBIX CUCTEM ( IPU HEOOXOAMMOCTH)

8.1. OcHoBHas JuTEpaTYpa

1. Pe3nuk, I'. A. Mapketunr: yueobnoe nmocodue / I'.A. Pesnuk. — 4-e uzn., nepepad. u 1om. —
Mocksa: UHOPA-M, 2023. — 199 c¢. — (Bricmiee oOpa3oBanue: bakanaspuar). — DOI
10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekct: aaekTponHsiii. - URL:
https://znanium.ru/catalog/document?id=417786

2. Conosses, b. A. Mapketunr: yue6nuk / b.A. ConosneB, A.A. Memikos, b.B. Mycaros. —
Mocksa: MTHOPA-M, 2024. — 337 ¢. — (Bwicmee oOpazoBanue: bakanaspuar). - ISBN 978-5-
16-003647-2. - Tekct: anextponnsiit. - URL: https://znanium.ru/catalog/document?id=432228
3. Tperbsix Bmagumup IlerpoBud. Mapkerunr: yueOHuk/ Tpetbsk B.I1. — Mocksa: UHOPA-M,
Maructp, 2022.-368 c¢. — (Bsiciiee o6pa3oBanue: bakanaBpuar).
https://znanium.com/read?id=400257

8.2. lonoIHUTeIbLHAS JUTEpPaTypa

1. A6abkos, FO.H. Mapkerunr B Typusme: yuebnuk / FO. H. A6abkos, M. FO. A6abkosa, 1. I'.
Oununmos; nox pea. E. Y. bornanosa. - Mocksa: UHDOPA-M, 2022. - 214 ¢. - (Bsicuiee
obpa3oBanue: bakanaspuar). - ISBN 978-5-16-010337-2. -
https://znanium.com/read?id=399492

2. Pe3nuk, I'. A. Beenenue B MapkeTunr : yue6. mocobue / I'.A. Pe3auk. — 3-e u3n., nepepad. u
nomn. — M.: UHOPA-M, 2023. — 202 c¢. — (Beicuiee oOpa3oBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/1828. - ISBN 978-5-16-009459-5. - Tekcr: anekrponHsiit. - URL:
https://znanium.ru/catalog/document?id=417786

3. TynbraeB T.A. Mapketunr ycuyr: yueOHuk / - Mocksa: HUL| Uudpa-M, 2020. - 208 c. —
(Boiciiee obpa3zoBanue: bakanaspuar). -ISBN: 978-5-16-005021-
https://znanium.com/catalog/document?id=356219

4. Mypry3zanueBa T. B., Po3anosa T. II. Tapacenko 3.B. MapkeTuHr yciyr rocrenpuMMcTBa U
Typu3Ma: yueOHoe nmpakTiuaeckoe mocooue/ - Mocksa: [lamkos u K, 2020. — 166 c. — (Bricmee
oOpa3oBanue: bakanaspuart). ISBN: 978-5-394-02710-9

https://znanium.com/read?id=358128

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJICEKOMMYHUKAIIMOHHOM ceTn «AHTEepHET»

1. DnexrponHo-6ubmmoreunas cucrema ZNANIUM: Pexxum noctymna: https://znanium.com/
2. DnexktpoHHO-0nOmoTeunas cucrema BOOK .ru: Pexxum noctyma: https:/book.ru/

3. Hayunas snextponHas 6ubaunoreka E-library (nH(bOpMannoHHO-CIIpaBOYHAs CHCTEMA):
Pexxum noctyna: http://www.e-library.ru/
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4. Pecypchl 110 MapKETHUHTY
1. http://www.mavriz.ru/

2. http://www.advertology.ru/

8.4. [lepeueHb MporpaMMHOro odecrneyeHusi, COBpeMEeHHbIX NPo¢ecCHOHANIBbHBIX 0a3
AAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMaM

MicrosoftWindows

MicrosoftOffice

1. IIpoeccronanphas 6aza nanubix «DenepanbHas ciryk0a rocyJapCTBEHHON CTaTHCTUKI
Pexxum nocryna: https://rosstat.gov.ru/

2. Ilpodeccronanphas 0a3a COLMOJIOTHYECKUX MAHHBIX BcepocCHIICKOTO LEHTpa H3y4eHUs
obmectBeHHoro maenust (BIIMOM) Pesxxum noctyna: https://bd.wciom.ru/

3. CnpaBouHass  mpaBoBast cucrema  (CIIC)  Koncynprant  Ilmoc: Pexnum
nocryna: https://www.consultant.ru/

4. MuHUCTEpPCTBO SKOHOMHUECKOTo pa3BuTHs Poccuiickoit ®enepaunu: Pexum nocryna:
https://www.economy.gov.ru/

5. @enepanust pectopatopos U otenbepoB Poccun (PPUO). 3amuniaem nuutepecs busHeca
HoReCa ¢ 1996 rona): Pexum nocryna: http://frio.ru/

6. Hayunsiii xypHan «BecTHHK Acconuanuy By30B Typu3Ma M cepBUCa»: Pexum moctyma:
https://vestnik.rgutspubl.org/index.php/1

7. Hayunbiii xypHan «CoBpeMeHHbIE NpoOJeMBbl cepBUca U TypusMay: Pexum nocryna:
https://stcc.rgutspubl.org/index.php/1

9. MeToauyeckne yKazaHus JJsi 00y4AOUIUXCS M0 OCBOEHHUIO TUCHHUILIMHBI (MO1YJIs1)

[Iponecc wm3yueHuss aUCHMILUIMHBI «MapKeTUHI» MpeIyCcMaTpPUBAET KOHTAKTHYIO
(paboTa Ha NEKIMSIX M MPAKTHYECKUX 3aHATHSIX) U CAMOCTOSITENbHYIO (CaMOIOATOTOBKAa K
JIEKIHAM U TIPAKTHYECKUM 3aHATHUSIM) paboTy 00ydaromerocs.

B kadecTBe OCHOBHOI MeTOAMKK 00ydeHus Oblja BRIOpaHa METOAMKA, BKIIOYAIOIIAS -

COBOKYITHOCTbH HpI/IéMOB, C IIOMOIIIBIO KOTOPBIX IMPOHUCXOONUT eJaCHarpaBJICHHO
OpPraHW30BaHHBIN, MJIAHOMEPHO U CHUCTEMATHYECKU OCYIIECTBISIEMBIM MpoOIecC OBIaJCHUS
S3HAaHUAMU, YMCHUAMHA U HABBIKAMHU.

B kauectBe OCHOBHBIX (HOpM OpraHu3alMKM y4eOHOTro Mpolecca MO JUCIHUILINHE
«MapkeTuHr» B MpelaraeMoil MeTOJIUMKEe OOYy4YeHHsl BBICTYHAOT JEKIUOHHbIE (BBOJHAS,
MOBECTBOBATEIbHAS, MpOOJEMHAs, JEKIUSA-AMANOT) ©  MpaKTHYecKue  3aHsaATHsS  (C
HCIIOJIb30BaHNEM HHTEPAaKTUBHBIX TEXHOJOTUMH OOyueHHs), a TaKKe CaMOCTOsITeNbHas pabora
00ydaromuxcs.

- JICKIIUH

Jlekumuu: cofepkaHue TOJAETCS 4Yepe3 CEPUI0 BOMPOCOB, HA KOTOPBIE CIIyIIATENh
JIOJKCH OTBEYATh HEMOCPEACTBEHHO B XOJIC JICKIIHH.

- IPaKTUYECKUE 3aHATH
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[IpakTnueckue 3aHATUS 0[O JAUCHMIUIMHE «MAapKeTHUHI» MpPOBOAATCS C  LEJbIO
nproOpeTeHus MPAKTUYECKUX HABBIKOB B OOJIACTH MapKETHUHIa, OCHOBHBIX CTPATEIHi U TAKTHUK,
KOMILJIEKCAa MAPKETUHIa U MAPKETUHT OBBIX MCCIIEJOBAHUN.

[IpakTuyeckas paboTa 3aKIIOYAeTCs B BBINOJIHEHUH CTYJIEHTaMH, MOJ PYKOBOJCTBOM
npernojaBaTesisi, KOMIUIEKca Y4YeOHbIX 3aJaHUil HalpaBJICHHBIX Ha YCBOGHHE HAy4yHO-
TEOPETUYECKMX OCHOB MApKETHHIa, IPUOOPETEHHE MPAKTUYECKUX HABBIKOB OBJIAJICHUS
METOJJaMH MPAKTUYECKOW paboThl C MNPUMEHEHHEM COBPEMEHHBIX HWH(MOPMALMOHHBIX U
KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH. BBINMOMHEHNS npakTH4eckoii padOThl CTYJCHTHI IPOU3BOIST
B MHCbMEHHOM BHJIE, B BHJIE MPE3EHTAIMl U JOKJIAJI0B, a Takxke 3cce u pedeparoB. Otuer
IIPEIOCTABIIAETCS IPENOAABATENI0, BEAYIIEMY JAHHBIN MPEAMET, B AJIEKTPOHHOM M I1€YaTHOM
BUJIE.

[IpakTryeckue 3aHATUS CIOCOOCTBYIOT O0Jiee IITyOOKOMY TOHUMAHUIO TEOPETHYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (GOPMHUPOBAHHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEW  COCTaBISIOMIMX NPOPECCHOHATBHON  KOMIIETEHTHOCTH  CTyIeHTOB. OCHOBOM
MpaKkTUKyMa BBICTYNAIOT TUIIOBBIE 33Ja4d, KOTOpbIE JOJKEH YMETh pellaTh CIELHUAINCT B
o0yacTu cepBHUca Ha IPEANPUATHIX TEXHUYECKOTO CEpBUCA aBTOMOOUIIEH.

[Ipn wu3ydyeHun aucUUIIMHBI «MAapKETUHI» HCIOIb3YIOTCS CIAEAYIOIIME BHJbI
IIPaKTUYECKHUX 3aHITHUIM:

- YCTHOTO ¥ IUCbMEHHOI'O 0IIpOca,
- IPEe3CHTalU,

- TECTUPOBAHUS,

- KpyIJIOro CToJa,

- TPYNIIOBOTO MPOEKTA,

- IJIOBOW HUTPBHI,

-case-study

- caMocCTosTeNIbHas paboTa 00yyaromuxcs
[lenpto camocTOATENBHOM (BHEAYyIUTOPHOH) pabOTHl OOyyaroluXxcsl —SBISETCS
o0yueHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEPUOANYECKON, HayYHO-TEXHUYECKOM
JUTEPATYPON U TEXHUYECKON JOKyMEHTaIued, HeoOOXOAUMBIMU I YIIIyOJIE€HHOTO W3Y4YEHUSs
JUCHMIUIMHBL  «MapKeTHHI», a TakXe pa3BUTHE Yy HHUX YCTOWYMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY M3YYEHHIO U U3JI0KEHHUIO MOJIyYeHHON HH(pOopMaruu.
OCHOBHBIMH 33/1a4aMH CaMOCTOSITENIbHOM paboThl 00yUYaIOIIMXCS SBIISIOTCS:
— OBJaJeHHe (PyHIaMEHTAIbHBIMU 3HAaHUSIMH;
— HapaloTka mpo¢eCCHOHATbHBIX HABBIKOB;
— NpUOOpEeTeHHE OIbITa TBOPUECKON U MCCIEI0BATEIbCKOM 1A TEIbHOCTH;
— Dpa3BUTHE TBOPYECKONW WHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYZCHTOB.

CamocrosrenbHas paboTa CTyIeHTOB IO AUCHUILUINHE « MapKeTHHI» 00eCIeynBaeT:
— 3aKpeIUICHUE 3HAHUM, TIIOJy4EHHBIX CTyJEHTaMU B IIpPOLlECCE€ JIEKUMOHHBIX U
MIPaKTUYECKHUX 3aHATHUH;
— (¢dopMHpOBaHHE HaBBIKOB Pa0OTHI C MEPUOANYECKOM, HAYYHO-TEXHUUECKON JTUTEpaTypoil
Y TEXHUYECKOU JTOKYMEHTALIN;
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IPUOOPETEHUE OIBITa TBOPUYECKOM U UCCIIE0BATENbCKOMN AEATEIbHOCTH;
pa3BUTHE TBOPUYECKOW HHUIIUATUBBI, CAMOCTOSTEIBHOCTA U OTBETCTBEHHOCTH CTYJIEHTOB.

CamocrosTenbHas pa60Ta SABJIIETCS 003aTEIBLHOMN JUIA KaXXa0T0 o6yqa}omeroc;1.

CamocTosTenbHas paboTa CTyJeHTa IpeaycMaTpuBaeT ClIeAyoIre BUbl padoT:

- IOATOTOBKA JIOKJIAJI0B Ha 3a/1aHHYI0 TEMY,

- BBIIIOJIHEHUE UHIMBUYaJIbHBIX U TPYIIOBBIX 33JaHUN U TIPOEKTOB;

- MOATOTOBKA K TEKYILEMY KOHTPOJIIO YCII€BAEMOCTH U MPOMEKYTOUHOW aTTECTAIMU IO

JIUCILIUILINHE.

DopMBbI CAMOCTOATEIBLHON PadOThHI: U3yUYEHHE PEKOMEHIyEMOM JINTepaTypbl, U3yUeHUE
Marepuaia JEeKIHi, TOUCK 1 00paboTka MH(pOpMAIMK I MOATOTOBKH T'PYMIIOBOTO MPOEKTA,
MOATOTOBKA K MPAKTUYECKUM 3aHSATHSAM, IOATOTOBKA K KOHTPOJIbHBIM TOYKAM.

10.

MaTepI/laJIbHO-TeXHI/I‘leCKaﬂ

0a3za, HeoOXoauMass I OCyLLeCTBJICHHSA

00pa30BaTeILHOIO MPoUEcca MO0 JMCHUILINHE (MOLYJII0):

VueOHbIe 3aHATHS IO JUCHUITIIINHE

«MapkeTuHr» MPOBOJATCS B CICAYIOIIUX

O60py,Z[OBaHHI>IX y‘IG6HHX Ka6I/IHeTaX, OCHAIICHHBIX COOTBCTCTBYIOIIUM O60py,I[OBaHI/IeMZ

By yaeOHBIX 3aHATHIT 11O

HaumenoBanue 060pyJ0BaHHBIX Y4€OHBIX KAOMHETOB, OOHEKTOB
JUTSI IPOBEICHUST TPAKTHYECKUX 3aHSATUH C ITEPeUYHEM OCHOBHOTO

KOHTPOJIb,
IIPOMEXKYTOYHAs
aTTecTanus

JHMCHHTIIHE 00opy10BaHUs
3aHsTHS JTEKLIHOHHOTO yueOHas ayJUTOpHsl, ClielnaIu3upoBaHHas yueOHas MeOelb
THIIa, TPYTIIOBBIE U TCO: BUJICOTIPOEKITHOHHOE 000pyJ0BaHNE/TIEPEHOCHOE
VHTUBH Ty aTbHBIC BUJICOIIPOCKIIMOHHOE 000pyI0BaHHE
KOHCYJIbTAIIMH, TEKYIIHHA | TOCKa

3aHaTHuA CEMHUHAPCKOI0
THIIA

yueOHas ayJUTOpHs, ClIeHUaIN3UpOBaHHas yueOHas MeOenb

TCO: BHJICOMTPOCKITMOHHOE 000py1I0BaHKE/TIEPEHOCHOE]
BUJICONPOEKIIMOHHOE 000pyA0BaHHE
JIOCKa

CamocTtosTenpHas paboTta
00ydJaronmxcs

MOMEIIEHHUE JUIsl CAMOCTOATENbHOM paboThl,

crienuanu3npoBanHas ydeOnast meoenb, TCO: BUICOTPOSKIIMOHHOE
000py/I0BaHHE, aBTOMATU3UPOBAHHBIE PabOYHe MECTa CTYJEHTOB C
BO3MOXXHOCTBIO BBIXOJIa B UH(POPMAITMOHHO-
TEJIEKOMMYHUKALMOHHYO ceTh "HTepHeT", nocka;

[Tomemenne st CaMOCTOSITENIPHOM PaOOTBI B YUTAIHHOM 3aJi¢

Hayuno-Texnuueckoit OoubIMoTEKU YHUBEPCUTETA,
CIIeNMaM3UpOBaHHass y4eOHass MeOenb aBTOMATH3MPOBAHHBIC
paboure MecTa CTYIEHTOB ¢ BO3MOKHOCTBIO  BBIXOJa)
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PryTuC

UH(OPMaLIMOHHO-TEIIEKOMMYHHUKAITHOHHYIO cetb «MHTEepHETY,
WHTEpPaKTUBHAs JOCKa
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