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©rs0y80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
2z _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPASO]%AHVISI PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
- TYPU3MA " CEPBUCA»
Aucm 2

1. AHHoTanus padoyeii NPorpaMMbl AU CHUIITHHBI

Hucuunmaa b1.0.10 «CrangapTuzaiusa U ynpaBJIeHHUE KaueCTBOM» SBJISICTCS YacThIO
nepBoro OJjioka mporpaMMbl OakanaBpuara 1o HampasieHHuto moarotToBku 43.03.02 «Typuzmy,
npoduns «MapKeTHHT TYpUCTCKUX IMPOJYKTOB M CEPBUCOB» M OTHOCHUTCS K 00s3aTeIbHBIM
JTUCIUILIMHAM 0053aTeIbHON YacTH MPOrPaMMBI.

W3yueHne MAaHHOW AUCHUIUIMHBI Oasupyercs Ha 3HAHUM MIKOJIBHOM MpPOrpamMMbl IO
€CTCCTBCHHOHAYYHBIM W  OOIIECTBEHHBIM MpeAMETaM: MaTeMaThka, (u3uKa, XuUMUs,
00111eCTBO3HAHUE, A TAK)KE€ HAa 3HAHUSAX, MOJYYEHHBIX MPU U3YYCHHH JUCLUMILUIMHBI CEpPBUCHAS
JESATCIIbHOCTh TMPEANnpUATHN (opraHu3anuil). JlucuumuimHa HampaBieHa Ha (OPMHUPOBAHHE
CIIEIYIOIINUX KOMIETEHIIUN BBIMTYCKHUKA:

OIIK-3. CnocobeHn obecrieunBaTh TpeOyeMoe KaueCTBO MPOIIECCOB OKa3aHuUs yCIyT B M30paHHON
cdepe npodeccruoHaIbHON 1eATeIbHOCTH:

OIIK-3.1 OneHuBaeT KadyecTBO OKa3aHUS TYPUCTCKUX YCIYI C Y4YETOM MHEHUS
HOTpeOUTENeH U 3aMHTEPECOBAHHBIX CTOPOH.
OIIK-3.2 OGecnieunBaet TpeOyeMoe Ka4ecTBO MPOIECCOB OKa3aHHUS TYPUCTCKUX YCIIYT B
COOTBETCTBUH C MEXKIyHAPOIHBIMHU U HALIMOHAJILHBIMU CTAH/IaPTaMH.
ConepxaHue ITUCHUILIMHBI OXBAaTHIBAET CIEIYIOIIMA Kpyr BompocoB: CraHaapTH3aLus.

OCHOBBI TEXHUYECKOTO PEryiarupoBanus. TexHuueckue peraaMenTsl; CucteMa CTaHJapTU3aLNH..
MexnyHapoaHble HOpMaTUBHbIE TOKyMEHThI; Ceprudukanus. [loarBepxieHne cOOTBETCTBHUSL.
JloOpoBonbHas ceprudukanus ycayr npeanpustuil (opranusaumii); Metponorus. CBoaHbIe
XapaKTePUCTUKU PE3YNIbTATOB U3MepeHui. ['apanTuitnpie ommoOku. JloBepuTeIbHbIE HHTEPBAJIBI
U JIOBEpUTENIbHBIE BEPOSITHOCTH; YIIpaBiieHHE KauecTBOM. DakTOphl, BIUSIOININE Ha KayecTBO
paboThl cepBUCHOM opranu3zauuu. KauectBo mepconana, o00pyI0BaHuUs, MaTepHAalOB, CPEICTB
u3MepeHuii, uHpacTpykTypbl. KauecTBO mpoayknMM W KadecTBO  OOCITy)KHBaHUS;
KBamumerpus. OCHOBHblE TEPMHMHBI M OIpENEIEHUs] KBAJTUMETpHH. BbIOOp ompenensrommx
nokasarenei kauectBa. [lokasaTenn kauecTBa yciyr.
OO0mmast TpyA0€MKOCTh OCBOCHHUSI TUCIIMIUIMHBI COCTABIISET 4 3aueTHbIX enunull, 144 gaca.
[TporpaMMoii IpeayCMOTPEHBI CIIEYIOIIHUE BUJIbI KOHTPOJIS:

-TeKYIIUI KOHTPOJIb B (OpME TECTOB, YCTHBIX OIIPOCOB;

-IIPOMEKYTOYHAsl aTTeCTalMs Ha OYHO-3a0YHOM OTAeleHWu B Qopme 3Kk3ameHa (2
ceMecTp).

ITocae 3aBCPIICHUA KypCa 06yanOIHHﬁCﬂ COBCPIICHCTBYCT MOJYUYCHHBIC 3HAHUA, YMCHUA
N HaBBIKH B IIPOHECCC IMPOXOXKACHHA MPAKTUKKW W HCIOJIB3YET B XOI€ FOCYHapCTBeHHOﬁ
HTOTOBOM aTTeCTaliun

2. IlepeyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHMs IO JAUCHUILIMHE, COOTHECEHHbIE C
IVIAHNPYEMBbIMH Pe3y/JIbTATAMH OCBOCHHUSI 00pa30BaTeJbHOH NPOrPaMMbl

Ne WNunexc [Tnanupyemble pe3yabTaTbl 00ydeHHs
III | KOMIIETCHIINH, (KOMIETEeHLINU WIIH €€ YaCTH)
MHAMKATOpa
JIOCTHKEHUS

© PI'YTHUC



ersono | PEJEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJ/IBHOE CMK
2 VUPEXIEHVE BBICILIETO OBPA3OBAHVS PIYTUC
L“%ﬂl «POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TRt TYPU3MA "1 CEPBUCA»
Aucm 3
KOMIIETCHITHH
OIlK-3 CrniocoGeH obecrnieunBaTh TpeOyeMoe Ka4eCTBO MPOIECCOB OKA3aHUS
ycIyr B u30paHHoi cdepe npodhecCuoHaIbHOM eI TeIbHOCTH
1 OIIK-3.1 OlleHMBAaeT KayeCTBO OKa3aHUsSl TYPUCTCKUX YCIYr ¢ Y4€TOM MHEHHS
noTpeOuTeNeil 1 3aMHTEPECOBAaHHBIX CTOPOH.
2 OIIK-3.2 Ob6ecneunBaeT TpeOyeMoe KauyecTBO MPOILIECCOB OKa3aHUs TYPUCTCKUX
yCIyT B COOTBETCTBUM C MEXKIYHAPOJHBIMU M HAIMOHAIBHBIMU
CTaH/IapTaMH.

3. Mecto aucuuminnsl B ctpykrype OIIOIIT
Hucuummuza b1.0.10 «CrappgapTuzanus U yrnpaBjI€HUE KauyeCTBOM) SIBJSIETCS YaCThIO
nepBoro OJji0oKka mporpaMMbl OakanaBpuara 1o HampabieHuro moAarotoBku 43.03.02 «Typuzmy,
npodunb «MapKeTUHI TYpUCTCKUX IPOJYKTOB M CEPBUCOB» M OTHOCHUTCS K 00sA3aT€IbHBIM
JUCLHUIJIMHAM BaApPUATUBHOWU YAaCTH IPOTrPAMMBI.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUM UIKOJIBHOM HpOrpaMMbl IO
€CTECTBEHHOHAYYHBIM U  OOIIECTBEHHBIM MpeAMeTaM: MaTeMaThKa, (u3uKa, XUMHUf,
oOLIeCTBO3HAHME, @ TAK)KE€ HAa 3HAHMSX, MOJYYEHHBIX NMPU U3YYECHUHM TUCLUIUIMHBI CEpBUCHAs
JEeSTENIbHOCTD MPEANPUATUI (OpraHu3anuil).

[Tocne 3aBepiieHHs Kypca 0Oy4arOUIUiiCsl COBEPIICHCTBYET MOJIYyYEHHbIC 3HAHUS, YMEHUS
W HaBBIKM B IIpOLECCE MPOXOXKIAEHUS MPAKTUKA M MCHOJIb3YeT B XOJI€ TOCYIapCTBEHHOMU
UTOTOBOM aTTECTalluU

Crannaptuzanusi U cepTuduUKanus, U3yyaemble B paMKax AUCLUIUIMHBI, SBISIOTCS
MHCTPYMEHTaMH oOOecIiedeHMs] KauyecTBa NpOAYKIMH, paboT u yciayr. OBianeHue MeToaamu
o0ecrieyeHHs KauyecTBa Ha MPEANPHUITUU SBISETCS OJHUM U3 TJIABHBIX IOKa3aresnen
npodeccuoHain3Ma 6akagaBpa B chepe IKOHOMUKU

4. O0beM AUCHUIIMHBI B 32a49€THBIX eIHHUIAX ¢ YKA3aHHEM KOJHYECTBA aKAeMHYeCKUX
4YacoB, BbIJIeJIEHHbIX HA KOHTAKTHYI0 pa0oTy 00y4alouuxcs ¢ npenojaanaresieM (Mo BUIaM
Y4eOHBIX 3aHSTHIT) H HA CAMOCTOAITEILHYI0 PadoTy 00y4aromuxcst

OO61mas TpyA0eMKOCTh AUCHHUIUINHBI COCTaBiseT 4 3aueTHbIX equHuly/ 144 akan.daca.

(1 3auemnasn eounuya coomeemcmeyem 36 akadeMudecKum 4acam)

JJ1s1 0uHO-3204HOM (hOPMBI 00yUeHUsI:

No Bunb! yaeOHOM AesTeTbHOCTH CemecTtpsbl
o/ Bcero 2
1 KonTakTHasi padoTa 00y4yarommxcsi ¢ mpenogaBartejieM 26 26

B TOM YHUCIJIC: - -

1.1 | 3aHdTHA JIEKIMOHHOIO THIIA, B TOM YHUCJIE: 10 10

[IpakTryeckas TOArOTOBKA (TIPH HAIWYHN)

1.2 | 3aHsATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 12 12

[IpaxTryeckas mOAroToBKa (IIPH HATHYHIH)

© PI'YTHUC
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2z _ YHPEXHEHME BBICHIET'O OBPA30]§AHVI$I PIyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
PryTHC TYPU3MA " CEPBUCA»
Aucm 4
CemuHapbI
JlaboparopHsie pabOTHI
[IpakTudeckue 3aHATHSI 12 12
1.3 | KoncyabTanuu 2 2
1.4 | ®opma npomMe:KYTOUHOI aTTEeCTALUHU (3a4€eT, IK3aMeH) 2 2
IK3aMeH
2 CamocTosiTe/IbHAsE pa6oTa 00y4aoIUXCs 118 118
3 Oomas Tpy10eMKOCTH yac 144 144
3.e. 4 4

© PI'YTHUC




®re0YBO

PTYTHC

TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 5

5. Copep:xkaHue QUCHMIUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3iejiaM) ¢ yKa3aHHEeM OTBEJIEHHOr0 HAa HHUX KOJHYeCTBa
aKaJeMUYeCKHUX YACOB M BHA0B YUeOHBIX 3aHATHI

Jist 0uH0-32049HOIT hopMbI 00yUeHHSI:

HanMeHoBaHME TEM JIEKLUH, Bunpl yueOHbIX 3aHSTHH 1 (POPMBI X MPOBEACHUS
MPaKTUIECKUX PabOT, 1a00paTOPHBIX
pa6ort, cemunapos, CPO KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTesieM
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1/2 JI: Tema 1.1. Benenue. Victopust pa3BuTHst 1 Tpamuumonnas | 1 | BeimonHenue 5 O3HakoOMJIEHHE C
METPOJIOTHH, CTAHAAPTH3AIUHA H aboueil TeTpamu. YCTHBIN JINTEPATYPOH 11O
1. p p p p paTyp
CranzapTH3amus cepruduranun. CrucreMa cTaHIapTH3AINH. orpoc. KonTpoabHnast JTUCHIUTUIAHE HA
u cepruduKarms [puHOUNE! 1 GYHKIMH CTaHIAPTH3AINH. Touka Nel — BBbINOJHEHHUE caiite ObC
CpeacrtBa crangapTu3aluu. MeToabl U 3alIUTAa TNPAKTUYECKOH znanium.com.
KaK CTaHJapTH3AIHH. padoThI CocraBneHue
1/2 | WHCTPYMCHTBI I1P: 3ansatue 1. «TepMuHOIOTHA TEPMHHOJIOTHYECK
obecrneyeHns CTaH/IAPTU3ALINH, CEPTUPUKALIUA U Oro ClIoBaps
Ka4decTBa yciyr METPOJIOTHIY. IIpopaboTka
y4aeOHOTO
Mmarepuara.
Tloaroroska k
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PTYTHC

Howmep Henenu cemectpa

2/2

3/2

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA PIyTUC
«POCCUUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 6
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
S} s
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MMPaKTUYCCKUM
3aHATUAM
JI:Tema 1.2. HopMaTHBHBIC TOKYMEHTEHI IO 1 TpamunuronHas 5 IIpopabotka
cra"fgaptusammu. Cucrema y4eOHOr0
3aKOHOJATCJIbHBIX U HOPMATHBHBLIX aKTOB B Martepuaia.
cdepe TEXHUIECKOTO PeryIMpOBaHHsI. [MoaroroBka k
HaL[I/IOHaHLHI)Ie CHCTEMBbI TCXHUYCCKOTI'O MMPaKTUYCCKUM
PETYIUPOBaHUS B CEKTOPE TypU3Ma 1 3aHATUAM
cepBuca
Tema 1.3. Cranmaptuzamnus NpogyKIuud U 1 Tpamgunnonnas | 1 | Bemonnennme 3amanmii B 5 IIpopaboTka
yCIyT. AHQJIN3 CUCTEMBI CTaHJAPTH3AINN B paboueii TeTpann y4eOHOTO
TypH3Me M CEpPBHCE U HAINIPABJICHHS €€ MarepHaa.
coBeplieHcTBoBaHMs. CrcreMa IMoaroroBka k
KJ'laCCI/Iq)I/IKaHI/H/I 1 KOAUPOBAHUEC TEXHUKO- MIPaKTUYECKUM
9KOHOMHUYECKOH HHPOPMAIIHH. 3aHATHAM

© PI'YTUC
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i _ y‘-IP]:DKHEHVIE BBICILIETO OBPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prone TYPU3MA "1 CEPBUICA»
Aucm 7
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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I1P: 3ansitue 2. «M3y4eHue TEXHUIECKOTO
3aKOHO/IATEJIbCTBA»

4/2 Tema 1.4. Cuctema MeXIyHApOIHON 1 TpamunuronHas 1 | BeimosHeHwe 3amaHudii B 5 [IpopaboTka
CcTaHAapTU3auu. MexayHapoHoe paboueii TeTpaau. y4eOHOTO
coTpyaHudecTBo Poccuiickoit @enepaiuu B Marepuana.
obJiacTu craHapTu3aluu B chepe TypusMa IToaroroBka K
U cepBuca. MPAKTUICCKUM
I1P: 3anstue 3. «'ocymapcTBeHHAs 3aHATUSAM
WHPOPMALMOHHAS CHCTEMa MaPKHPOBKID

5/2 JI:Tema 1.5. CymHOCTh ¥ IpOBEICHUE 1 Tpamuumonnas | 1 | BeimonHenune 3amaHuii B 5 ITpopaboTka
cepruduxaryuu. [Topsmok mpoBeacHUS pabodeii TeTpaay. y4ueOHOTO
cepruduranuy. MexyHapoaHas Marepuana.
cepruduxanms. Ceprudukanms 8 CHI. Tloaroroska k
I1P: 3ansrue 4. «O3HaKOMIICHHE CO MIPaKTUIECKUM
CTPYKTYPO# U cofep>KaHUEeM CTaHIapTOB 3aHATHSIM

© PI'YTUC
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5/2

6/2

DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
YUYPEXOEHWE BBICILIET'O OEPA30BAHVA PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUICA»
Aucm 8
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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pa3HBIX BUIOBY»
JI:Tema 1.6. [TonTBepkaeHUE COOTBETCTBHUS. 1 TpaauunonHast 1 | BeimosHeHwe 3amaHudii B 5 [IpopaboTka
®DopMBI 00513aTENBHOTO MTOITBEPKICHUS paboueii TeTpaam. y4eOHOTO
cootBeTcTBUS. JJoOpoBOIBHAS KourpoabHas Touka Ne2 — Marepuana.
ceprudukanms kak Gopma MoATBEPIKIACHUS BBINOJIHEHHE W  3aluTa IToaroroBka K
COOTBETCTBHS Cepbl cepBUCa U TypHU3Ma. NMPaKTHYECKOI padoThI MPAKTUICCKUM
Jlexnapanuu u cepTUPHUKATH COOTBETCTBUS, 3aHATHUSIM
3HaKU COOTBETCTBHUSI.
IIP: 3austue 5. «AHaN3 peanbHOro
cepTU(UKaTa COOTBETCTBHS B chepe
TypU3Ma U TOCTCIIPUUMCTBA
JI:Tema 1.7. CepTuduxaius B pa3InIHbIX 1 TpaguunoHHas 5 IIpopaboTtka
OTpacisaX IKOHOMHUKH. AKTyaJIbHbIC y4e0HOTO
CTaHIAPTHI, PETYTUPYIOIINE TYPUCTCKHN MaTepHaa.
PBIHOK. JIMIIEH3UPOBAHKE U CEPTUDUKAIIHS IoaroroBka k

© PI'YTUC




®rEOYBO DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK
i _ y‘-lP]:])KHEHVIE BBICILIETO OBPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prone TYPU3MA "1 CEPBUICA»
Aucm 9
HaunmenoBanue TeM JeKUUH, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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B TypHU3ME NIPaKTUYECKUM
3aHATUAM
6/2 JI:Tema 1.8. O0mme cBenenns o 1 TpamunuronHas 7 IIpopabotka
MeTposoruu. Bunel usmepenuii. Meronbl y4eOHOr0
n3mepenuil. CpeacTsa n3MepeHuil. Marepuaa.
Mertponorudeckoe obecniedeHue chepbl IToaroToBka k
yCIyr MPAKTUICCKUM
3aHATUAM
IToaroroBka k
TECTUPOBAHUIO MO
pazneiny 1.
IIP: 3ansrue 6. TecTupoBaHue 10 paszieny 1 | TectupoBanme mo pasueny 1 IToaroroBka k
«CrangapTu3anys u cepTUUKAIIS KaK IIPOMEXKYTOUHOMI
WHCTPYMEHTHI 0OecieueHns] KadecTBa aTTeCTallun
yCIyr»
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i _ y‘-lP]:Z)KHEHVIE BBICIIIETO OEPA?JOBLAHV[FI PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
prone TYPU3MA "1 CEPBUICA»
Aucm 10
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 1 TpaguuuonHas 1 | BemonHeHue 3agaHUil B 5 CocraBienue
2. CHCTEMEI 3Ha4eHHe ¥ QYHKIMH YIPaBICHHS paboueii TeTpaau. TEPMHUHOJIOTHYECK
praBHeHHS{ Ka4€CTBOM IMPOAYKIIUU U YCITYT. oro cjioBaps
MeTo/1010THUECKHE OCHOBBI YIIPaBICHHUS

KayeCTBOM
Ka4eCTBOM.
[P: 3anmsarue 7 «3ydeHue mOHATUSL
«Ka4ecTBO B 00JIACTH TypHU3Ma U
TOCTEIPUIMCTBA»
JI:Tema 2.2. KBanumerpusi. OCHOBHBIE 5 ITpopaboTka
TEPMHHBI ¥ OTIPEJICTICHUS KBAJIUMETPHH. yueOHOTO
Br10op onpenensronux noxkasaresnei Marepuaa
kavecTBa. [lokazarenyu kauecTBa yciyr.

2/3 Tema 2.3. ®akTOPHI, ONPEACIISIONINE 5 IIpopaboTka

Ka4eCTBO; XapaKTEPUCTUKH, TOKa3aTeIH U yueOHOoro
METO/IBI MX OIIPEJEIICHNUS, METOIbI KOHTPOJIS Marepuara.
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Howmep Henenu cemectpa

3-4/3

HamMenoBaHme TeM JICKITNH,

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

MPAKTUYCCKUX pa60T, 120 OpaTOPHLBIX

pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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Ka4yecTBa yCIYT U NPOLYKIIUH. IToaroroBka k
MMPaKTUYCCKUM
3aHATUAM

Tema 2.4. ®akTopsl, BIUSIONINE HA 5 [IpopaboTka

Ka4ecTBO PabOTHI CEPBUCHON OpPTaHU3aINN. y4eOHOTo

KagecTBo nmepconaia, 060pyaoBaHuUs, MaTepHuaia

MaTepuasioB, CPEJCTB U3MEPEHUH,

nHPpacTpyKTyphI. JlepeBo kauecTna.

KavecTBO nmposyKunu u KauecTBo

obcmyxuBanus. [leTns kadecTBa

Tema 2.5. DBoronys MOAX0J0B K MPOIECCY 1 | BrimonHeHme 3amaHWii B 5 IIpopaboTka

YIpaBJIeHUS] Ka4eCTBOM MPOAyKIuu (pador, paboueii TeTpaam. y4eOHOTO

yCIIyT). MaTepHaa.

IToaroroBka k
MIPAaKTHYECKUM

© PI'YTUC
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Howmep Henenu cemectpa

5/3

HamMenoBaHme TeM JICKITNH,

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

MPAKTUYCCKUX pa60T, 120 OpaTOPHLBIX

pa6or, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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3aHATHUIM
JI:Tema 2.6. MexnyHapoaHas u 1 HCKYCCHUS 5 IIpopaboTrka
yHap y pop
MEXTOCYapCTBEHHASI CTAHIAP TH3AIIHS. KonrpoabHass Touka 3 — yueOHOTO
MesKrocymapCTBEHHbBIC CTAHIAPTHI CTPaH BBINOJIHEHHE W  3al[UTa MaTepHaa.
CHT B typuctckoii orpacau Poccun. NMPaKTHYeCKUX padoT Tloaroroska k
MexayHapoaHble cTanaapThel cepuu [SO MPaKTUYECKUM
9000, XACCII u ux ucrnojabp30BaHuUE. 3aHATHSAM
I1P: 3ansitue 8. «MHUPOBOW OBIT B
YIPaBJICHUU KA4ECTBOM
JI:Tema 2.7.OCHOBHBIE TTOJIOKEHUS 7 IIpopaboTka
cepTU(UKAIMY B CHCTEMHOM MEHEIKMEHTE yueOHOoro
kagectBa CHCTEMHBIN MOAX0]] K Marepuaa

yIpaBJieHuI0 kauecTBa. [IpuHIuns! u
0COOEHHOCTH BCEOOIIero MEeHEHKMEHTa
kadectBa (TQM). OCHOBHBIC IPUHIIUTIBI

© PI'YTUC
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Howmep Henenu cemectpa

6/3

713

HamMenoBaHme TeM JICKITNH,

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

MPAKTUYCCKUX pa60T, 120 OpaTOPHLBIX

pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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YIpaBJICHUA Ka4Y€CTBOM. MOL[eJ'H: CHCTCMBI
MEHEKMEHTa KauecTBa
JI:Tema 2.8. YrpasneHue npeAnpusITHEM Ha 1 | BrimonHeHne 3amaHWii B 7 IIpopabotka
ocHOBe MapkeTuHra. OlleHKa KauecTBa CH- paboueii TeTpaau. y4eOHOr0
cTeMbl 00cyxuBanus. OpraHuzamus, BUIsI Marepuaa.
1 METOAbI TEXHUYECCKOT'O KOHTPOJIA HO[[FOTOBKa K
Ka4yecTBa MPOAYKIIUU U YCIIYT. MPAKTUYECKUM
3aHATUAM
MOJIrOTOBKA
Ipe3eHTan
JI:Tema 2.9. CymHocTb, coJiepKaHue 1 1 | BrimonHeHme 3amaHWii B 7 IIpopaboTka
MIPaBOBBIE OCHOBBI CEPTU(UKAIIH paboueii TeTpaam. y4eOHOTO
MPOAYKIINKU U CUCTEM Ka4y€CTBaA. marepuaia.
[1P:3anarus 9 «Pazpabdorka [lomurnku B IToaroroBka k
obJiacTu KayecTBa Ha NPEATIPUATHN MIPAaKTHYECKUM

© PI'YTUC
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i _ y‘-IPI:DKHEHVIE BBICILIETO OBPA3OB:AHV[$I PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
pryThe TYPU3MA "1 CEPBUICA»
Aucm 14
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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(opranuzanun). 3aHITHAM
IIOArOTOBKA
MpE3EHTauU
MpOEeKTa
8/3 J:Tema 2.10. 3arpatbl ©u KauecTBO 1 TpanumonHas 7 IIpopaboTtka
nponykuu  (pabot, ycuyr).  OueHka y4ueOHOTO
pe3yIbTaTUBHOCTH JIEATEIILHOCTH Marepuana.
OpraHmzaiii B o0yacT KadectBa C IMoaroroBka K
UCIIOJIb30BAaHUEM KPUTEPUEB TIPEMHH 110 MPaKTHYECKUM
KauecTBy. 3aHATHAM
MOATOTOBKA
Mpe3eHTaIH
MPOEKTA
7-9/3 JI:Tema 2.11. HanpaBieHus 1esTeIbHOCTH 1 | TectupoBanwue 1o pazgeny 2 18 IIpopaboTka
10 MOBBIICHUIO Ka4eCTBa U 0E30MACHOCTH KonrpoabHas touka Ned- y4eOHOro

© PI'YTUC
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i _ y‘-lP]:Z)KZ[EHVIE BBICILIETO OBPA3OB:AHVI$[ PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
pryThe TYPU3MA "1 CEPBUICA»
Aucm 15
HaumeHnoBaHue TeM JeKIui, Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
MPAKTUYECKUX paboT, 1a00paTOPHBIX
pa6ot, cemunapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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MPOJYKIIMK U YCIyT B 00JaCTH Typy3Ma U Npe3eHTalus Marepuana.
cepuca. [Topsox pa3paboTKu U BHEAPEHUS Tloaroroska k
CHUCTEMbI MCHC/IP)KMCHTA Ka4€CTBA B TECTUPOBAHUIO 11O
Ppa3JIMYHbIX 00J1aCTAX YKOHOMUKH. pazaerny 2.
I[OKyMCHTa].[I/IH OpeaArnpuAaTrs, IpuMeHsacMast HOI[FOTOBKEI K
B COOTBCTCTBUHU C TpC6OBaHI/I$IMI/I CHUCTCMbI HpOMe)KyTO‘«IHOI\/‘I
Ka4yeCTBa YCIYT U NPOAYKIIUHU aTTeCTalluu.
IIP: 3anmarue 10. TectupoBanue Mo pazaemy
2.
Koncynpranus 2 OTtBeTHI
Ha
HpOMC)KyTO‘lHaSI arrecranusa — 2 yaca BOIPOCHI
(3x3amMeH)
Hroro 10 12 118
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CMK
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Aucm 17

6. [lepevyenn yueOHO-MEeTOANYECKOT0 0OecnieYeHHs 1JIs CAMOCTOSITEIbHOM PadoThI

00y4aroIMXCsl O TUCIHIJIHHE
Jljis caMoCTOSITeNNbHOM pabOThI O AUCHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOE 0OCCIICUCHHE!

Ne Tema TPYA0EeMKOCTh Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n B aKaJ.4.
0-3
(2 cemecTp)
CranaapTu3zanus u cepTuuKanus KaKk HHCTPYMEHTbI o0eclieYeHHs KayecTBa yCayr
1 1. Beenenue. Mcropus pa3ssurus 6 OcHoOBHasI JIUTEPATYPA
METPOJIOTHH, CTAHAPTH3AINU 1 1.AnanneBa T.H., HoBukosa H.I'.,
cHepTH(anaunn. CucteMa CTaHIapTU3AIINH. Vcacs I".H. Crasnaprusars,
PHUHIHUIIBI U QYHKIIMH CTaHIAPTU3AIINH.
CpencTBa cTaHIApTU3AIUH. MeTo bl cepTuduKanus u YIIpaBJICHUC
CTaHAapTU3ALMH. Ka4CCTBOM IporpaMMHOIO
2 | 3. HopmarusHbIe JOKYMEHTbI 110 6 obOecneuenus. YdeOHOe mocoOHe.
crannaprusaunn. Crerema Mocksa : THDPA-M, 2026, 232 c.
3aKOHOJATENIBHBIX U HOPMATHBHEIX aKTOB B - 9BC  Znanium.com. Pexum
cdepe TEeXHHIECKOTO PeryInpOBaHHsI. ) ;
HanuoHanbHbIe CHCTEMbI TEXHUYIECKOTO nocryna: https://znanium.ru/read?id
PETyIHUPOBAHUS B CEKTOPE TYPU3MA U =466351
cepBuca. 2.Caunkuit  B.S., TonmyOunckwmii
3 i CrannapTu3aiys IpOAYKIUN U YCIYT. 6 FO.M., ['puropsiu E.C.
HAJIM3 CUCTEMBbI CTAaHJAPTH3AIINY B
Typu3Me U CepBHCE U H)lal'ﬁf)aBHeHHHSI ee ﬁOHO?()E%HH' 11\,;[§CKB§ : MHCD;)BAC_:
copepiieHCTBOBaHM. Cucrema > > -7
KJIacCU(UKAITUHN U KOTUPOBAHUE TEXHHUKO- Znanium.com. Pexum
OKOHOMUYECKOM HH(POPMAIIHH. nocryma: https://znanium.ru/read?id
4 5. CucreMa MeXTyHapOIHOMH 6 =470197
cranaprisaiun. Mexiynapoatioe 3.ApuctoB O.M. VYmnpasnenue
coTpyaHudecTBo Poccuiickoit denepanun B
obJlacTy CTaHAAaPTH3aLHH B cepe Typusma KauecTBOM. YueOHuk. Mocksa
Y CEpBHCa. NHOPA-M, 2026, 224 c. - OBbC
5 6. CyIIHOCTh ¥ IPOBEICHHIE CEPTUDIKAIIHH. 6 Znanium.com. Pexum
Iopsinox nposesieHus cepTHpuKaLi. noctymna: https://znanium.ru/read?id
MexayHapoaHasi cepTUUKAIHSL. 476548
Ceprudukanus 8 CHI'. P
6 7. IlonTBepxaeHue cooTBeTCTBUS. DOPMBI 6 4'Pa3yMOB B.A. praBJIeHI/Ie

0043aTeIEHOTO MOTBEPIKICHHS
cooTBeTcTBUS. Jl06poBOIbHAS
cepTuduKanys Kak Gopma MOATBEPKACHUSA
COOTBETCTBUSI CEepHI CEPBUCA U TypH3Ma.
Jeknapanuu u cepTU(UKaTH COOTBETCTBUS,
3HAKH COOTBETCTBUSL.

© PI'YTHUC

Ka4eCcTBOM. YueOHOe mocoOme -
Mocksa : UTHOPA-M, 2024, 208
c. - OBC Znanium.com. Pexum
JIOCTYTIA: -
https://znanium.ru/read?id=44467
2

JlonoiHUTeIbLHAS JTUTEpPaTypa

1. OcHoBBI METpOJIOTHUH,
CTaHJIAPTHU3AIUHA U CEPTH(PUKAIIHN:
VYuebnoe  mocobme /  H.J.
Hy6osoii, E.M. IloptHOB. - M.:
N ®OPYM: HUIl MHDOPA-M,
2019. Pexxum
nocryna https://znanium.com/catal



https://znanium.ru/read?id=466351
https://znanium.ru/read?id=466351
https://znanium.ru/read?id=470197
https://znanium.ru/read?id=470197
https://znanium.ru/read?id=476548
https://znanium.ru/read?id=476548
https://znanium.ru/read?id=444672
https://znanium.ru/read?id=444672
https://znanium.com/catalog/document?id=359360
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7

8. CepTrdukanus B pa3aIMyHbIX OTPaCIsIX 6

og/document?id=359360

2. Ynpasnenue Ka4eCTBOM:
camooIlleHKa: Y4ebHoe mocobue /
b.1. I'epacumoB, A.FO. Cusukus,
E.b. I'epacumosa, I'.A. Cocenos. -
M.: ®opym:HUI] HMHDPA-M,
2019. - Pexum
nocryma: https://znanium.com/cata
log/document?id=355609

3. VYnupaBieHue KadyecTBOM :
yuebHoe  mocobume /  HO.T.
[ecronan, B. /. Jdopodees, H.
1O. Ilecronan, 3. A. Auupeesa. -
Mocksa : UH®PA-M, 2019. - 331
c. - (Bwicmiee oOpasoBaHue:
bakanaspuar). - ISBN 978-5-16-
003321-1. - TekcT : 3JIEeKTPOHHBIMN.
URL: https://znanium.com/catalog/
product/992046 . - Pexum
JIOCTYTIA: 110 TIOJIITUCKE.

4, I'pubanos, . . OcHoBbI
METPOJIOTUH, cepTUHUKAUU U
CTaHIapTU3AIIUH : yaeOHOe
nocobue / JI.JI. 'pubanoB. — 2-¢
u3a., ucop. u gomn. — Mocksa :
NHOPA-M, 2023. — 140 c. —
(Beicmee obpasopanme). — DOI
10.12737/1882575. - ISBN 978-5-
16-017829-5. - Tekcr
AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/
1882575 . — Pexxum poctyma: mo
TIOJIITHCKE.

5. Enoxos, A. M.
YrpaBieHue Ka4ecTBOM : ydeOHOe
nocobue / A. M. EnoxoB. — 2-¢
u31., nepepad. u qom. — MockBa :
NH®PA-M, 2024. — 334 ¢. —
(Beiciee oOpazoBanme). - ISBN
978-5-16-019107-2. - Tekct
AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/
2087316 . — Pexxum gocrtyma: mo
TTOJIITHCKE.
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OKOHOMMUKH.

9. Oburme cBeneHNs 0 METPOIOTHH. Busl 6
n3Mepenuii. Merons! uamepenuii. Cpenctsa
u3MepeHuii. Merposorundeckoe ooecreueHue

cepsl yCIyr.

Cucrembl YIPaBJCHUA KAYC€CTBOM

1. CymHocTh KauecTBa, ero 3Ha4eHHUE U 6
(GYHKIMM yIpaBJICHHST KAYeCTBOM
MPOAYKIUH U YCIyT. MeTo10JI0THUecKHe
OCHOBBI YIIPABJICHHUS KAYECTBOM.

10

2. Kpamumetpus. OCHOBHbBIE TEPMUHBI U 6
ornpejeneHus Kpaaumerpuu. Beibop
OTIPEIETISIONINX MTOKa3aTeNe KauecTBa.
ITokazaTenn KauecTBa yCIyT.

11

3. @aKTOpHI, OTIPENEIIONINE Ka4eCTBO; 6
XapaKTePUCTHKH, TIOKA3aTEIIN 1 METOIBI X
OTIpEe/ICIICHNS, METOIBI KOHTPOJIA KadecTBa
YCIYT ¥ IPOAYKITHHL.

12

4. ®akTOpBbl, BIUAIOLIUE HA KAYECTBO 6
paboThl cepBUCHOM opranu3aiuu. KauectBo
IepcoHana, 000pyI0BaHHs, MaTePHAJIOB,
CPEACTB U3MEpPEHHH, HHPPACTPYKTYpPHI.
JepeBo kadecTBa. KauecTBo mpoyKIuu u
KayecTBO oOcyxuBanus. [letns kauectna. 4
qaca.

13

5. Dpomroius MOIXOJOB K  IpoIEcCy 6
VIIPaBJICHHS. KAYeCTBOM HPOAYKIHH (pador,

YCITyT).

14

6. MexxayHapoaHast 1 MeXKIOCYAapCTBEHHAs 6
cTanaapruzanys. MexrocynapcTBeHHbIE
cragaaptel ctpad CHI' B TypucTckoi
otpacau Poccun. MexnyHapoaHble
cragaaptsl cepun [SO 9000, XACCII u ux
UCIIOJIb30BaHHE

15

7.OCHOBHBIE TIOJIOKEHUS CePTU(UKAIIUH B 6
CHUCTEMHOM MEHEJKMEHTE KauecTBa
CHUCTeMHBIH TT0/IX0/1 K YIPaBJICHHIO
KavecTBa. [IpUHIMITBI 1 0COOEHHOCTH
BceoOIero MeHepkMenTa kagectsa (TQM).
OCHOBHBI€ TIPHHIIHIIBI YITPABICHHS
KauecTBOM. MoJIeIb CHCTEMBI MEHEPKMEHTa
KayecTBa

16

8. Ynpasnenue npeanpusTHEM Ha OCHOBE 7
MapkeTuHra. OLeHKa KauecTBa CUCTEMBI
oOcyxuBanus. OpraHu3anys, BUIbI 1
METOJIbI TEXHUYECKOTO KOHTPOJISL KauecTBa
MIPOAYKITUH U YCIYT.

17

9. CymHOCTb, CO/IEpKAHUE U IPABOBBIC 7
OCHOBBI CepTH(PHUKAINN IPOTYKIIHN 1
CHUCTEM KauecTBa.

18

10. 3arparsl 1 KauecTBO MPOAYKIHHU (padoT, 7
YCIIyT). Ornenka PE3yNbTaTUBHOCTH
NeSTeIbHOCTH OpTaHu3aluu B  00JacTu
KayecTBa C WCIOJNB30BaHHEM KpPHUTEPHEB
TIPEMHH 110 KaYeCTBY.

19

11. HanpasieHus e TeIbHOCTH IO 7
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TTOBBIIICHUIO KauecTBa U 0€30IIacHOCTH
MIPOAYKITUH U YCIIYT B OOJIACTH TypH3Ma U
cepBuca. [lopsok pa3paboTKH U BHEAPEHUS
CUCTEMBI MEHE’KMEHTa KauecTBa B
Pas3IMYHBIX 00JACTIX IKOHOMHKH.
JlokyMeHTauus NpeanpHsThst, IpUMeHseMast
B COOTBETCTBHHU C TPEOOBAHMSIMHU CUCTEMBI
KayecTBa YCIyT U MPOIYKIHH.

7. ®OH/1 OLIEHOYHBIX CPEJCTB /ISl IPOBeeHUs] TeKYlIeil U MPOMEKYTOYHOM aTTecTaluu
00y4YaOIIHXCS M0 JUCHHILINHE (MOLYJIIO)

7.1. llepeyeHb KOMIETEHIIUI ¢ YKa3aHHeEM 3TanoB ux (opMUpoOBaHUsI B Ipolecce
0CBO€eHNsI 00pa30BaTeJIbHOI MPOrpaMMbIl

Ne | Hupekc Conepxanue Paznen B pesynbrate u3ydeHus paszena JUCIUIUIMHEL,
I | KOMIe- KOMITETEHIINU JCLUIUIMHBI, obecrieunBaronero GopMUpoBaHUE KOMIETEHIUH (HITH
TEHINH, (wn ee yacTH) 00eCIIeYnBarOIINi ee YacTH) 00yJaIOIIHIACS TOJDKEH:
WHIUKAT 3TaIlbl 3HATh YMETh BIIAJETh
opa thopmupoBanue
TOCTIDK KOMIICTCHIITHN
eHUS (wn ee JacTH)
KOMITEeTe
HITUH
1 OIIK-3 | Cnocoden odecieunBaTh TPedyeMoe Ka4ecTBO NMPONECCOB OKA3aHUA YCJIYT B N30paHHOM cdepe
npo(ecCHOHAIBHOM 1eATeTbHOCTH
OIIK- OrneHnBaeT Bce paznensr HOPMAaTHUBHO- MIPOBOJIUTH Ha MIPaKTHKE
3.1. Ka4yecTBO OKa3aHWs NPaBOBYIO U aHaIM3 METOJlaMU
TYPHUCTCKHX YCIYT C TEXHOJIOTHYEC | COOTBETCTBHUS OLICHKH
YYETOM MHEHUSI 18% %) KauyecTBa yCIyr COOTBETCTBHS
norpedurene - u JOKYMEHTAIl | TypPHUCTHYECKOT TEXHOJIOTHIECKU
3aWHTEPECOBAHHBIX 10, 0 TPeANpPHUATHS, X MIPOIIECCOB
CTOPOH. periIaMeHTHpy | HOpMAaTHBHBIM CTaHJapTaM
FOIIYIO TpeOOBaHUSM; KadecTBa
JeSITebHOCTE | TPOBOIUTH
MPEeIIPUATHA | aHaN3 OT3HIBOB
chepsl notpedureneit
TypHu3Ma
OIIK- ObecneunBaeT Bce paznensr METOMBI MIPUMEHSTh HaBBIKAMHU
3.2 Tpebyemoe OIICHKU 3HaHUs B 00J1aCTH | MPUMEHCHHS
Ka4ecTBO COOTBETCTBHS | CTAHIAPTU3ALMU | HOPMATHUBHO-
IIPOLIECCOB CcTaHJapTam peANPUATHH [IpaBOBOM U
OKa3aHHUs Ka4yecTBa TypHu3Ma U | TEXHOJIOTHYECKOH
TYPUCTCKHX  yCIYT TOCTCTIPUUMCTBA, | JTOKYMCHTAIIUU
B COOTBETCTBUHU C HOPMAaTHBHO- npu
MEKTyHAPOHBIMH MPaBOBYIO U | OCYyILIECTBICHUN
U HaIMOHAJIHHBIMH TEXHOJIOTHYECKY | (YHKIMOHAIBHBIX
CTaHJapTaMH 10 JOKYMEHTAIMIO | 00s3aHHOCTEH
HCo 9000, | mpeanpusTHIA
I'OCT, chepsl TypusMa
HHTETPUPOBAHHBI
e CHCTEMBI),
periiaMeHTHPYIOIL

Y10 JOCATCIBHOCTD
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B JaHHOU cdepe

7.2. Onucanue noka3arejed U KpuTepueB OLlEHUBAHNS KOMIIETEHUMI HA Pa3HbIX ITanax
uXx (popMHUpOBaHMS, ONIMCAHME IKAJ OLIEHUBAHUS

PesyabTaT 00y4enus no IToxa3zarenn N JTan ocBoeHus
Kpurepuii ouenuBanus
AUCHHUILIIHHE OLICHMBAHMS KOMIIeTeHIIHH
3HaHMe HOPMAaTHBHO- CryneHt JEMOHCTPHUPYET
MPaBOBOH u 3HaHHE HOPMaTHBHO-
TEXHOJIOTMYECKON [IPaBOBON U TEXHOJOTUYECKOM
JOKyMEHTAIHH, JIOKyMEHTAIHH,
perJIaMEeHTHPYIOILYIO PpeTJIaMEHTHPYIOIYIO
JIeSITETIBHOCTD JIESITeNIBHOCTh  TPEATIPUATUI
IpeANpUITHI cepbl chepsl TypusMma; MeETOJOB
TypU3Ma; METOJOB OLEHKHU OIIEHKU COOTBETCTBHS
COOTBETCTBHUSl CTaHIapTaM CTaHJapTaM KayecTBa.
KayecTBa. CTyaeHT  JeMOHCTPHPYET
Ymenue IIPOBOJIUTH YMEHHE MPOBOJUTH AHAIH3
aHaIH3 COOTBETCTBUS COOTBETCTBHSA KadyecTBa
Ka4yecTBa CIIyT CIIyT TYPUCTHIECKOTO
TYPUCTHYECKOTO o Z{ eZn H;{Tmyp 3axperierne
yp peATD ’ CIOCOOHOCTH
NPEeATIPUATHS, HOPMAaTHBHBIM
OLICHWBATh KadyecTBO
HOPMAaTHBHBIM TpeboBaHUM;
OKa3aHUs
TpeOoBaHUM; MPOBO/INTH AHAJIM3 OT3HIBOB
. TYPUCTCKHX YCIYyT C
MIPOBOIUTH aHaIIN3 noTpeOuTeNeH; MPUMEHSThH
N y4eToM MHEHUSI
OT3BIBOB IOTpEOHUTENCH; 3HaHUS B obmactu .
norpedutenei u
NPUMEHATh 3HAHUA B CTaHJapTU3aIUH
Brimonnenue u 3amuTa ., 3aMHTEPECOBAHHBIX
obmacTu . OpeInpusITH  TypU3Ma H
MPAKTUIECKON pabOThI CTOPOH;
CTaHJapTU3aIUU TOCTETIPHMMCTBA,
N TectupoBanue obecrneunBaTh
NpeANPUSATHN Typu3Ma U HOPMAaTHBHO-TIPAaBOBYIO U
CutyaunoHHas 3a1a4a TpedyeMoe KadecTBO
TOCTENPUHIMCTBA, TEXHOJIOTHYECKYIO
Juckyccust TIPOIIECCOB OKAa3aHMs
HOPMAaTUBHO-TIPAaBOBYIO nmokymenraruio (MCO 9000,
TYpPHCTCKHX YCIIYT B
u TEXHOJIOTHYECKYIO I'OCT, wuHTErpupOBaHHBIE
COOTBETCTBHUH c
JIOKYMEHTAITUIO (UCO CHUCTEMBI), MEKAVHAPOTHEIMH 1
9000, I'OCT, perjiaMeHTHPYIOLIYIO yHap
. HallMOHAIHBIMH
HMHTETPUPOBaHHbIC JIESITENIPHOCTh B JITAHHOM
CTaHIapTaMHU
CHUCTEMBI), cohepe.
PerIaMeHTHPYIONTYIO CryneHt JEeMOHCTPHPYET
JIeSITeTbHOCTD B JTAHHOI BIIaJICHHE Ha MIPaKTHKE
ctepe. MeTOoIaMu OTICHKHU
Brnagenme Ha TpakTHKE COOTBETCTBUS
METOAaMU OLIEHKU TEXHOJIOTUYECKUX IPOLECCOB
COOTBETCTBUS CTaHJapTaM Ka4ecTBa;
TEXHOJIOTUUECKUX HaBBIKAMHU MIPUMEHEHHUS
HpPOLIECCOB CTaHJapTaM HOPMAaTHUBHO-IIPaBOBOM "
Ka4yecTBa; HaBBIKAMU TEXHOJIOTUYECKOU
NPUMEHEHUsT HOPMaTHBHO- JIOKYMEHTaIIH npu
TIPaBOBOM u OCYIIECTBIICHUH
TEXHOJIOTHYECKOH (yHKIMOHATBHBIX
JIOKYMEHTAal1 pu 00s13aHHOCTEH  MPenmpUATHHA
OCYIIIECTBIICHUH cdepsl Typu3Ma.
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(hyHKIIMOHATIHHBIX
o0s13aHHOCTEH
NpeANpPUSITHR cepsl
TypH3Ma.

«Kputepnu 1 mKaJjia OeHUBAHUS OCBOEHHS ITANOB KOMIIETEHI[HII HA
NMPOMEKYTOYHOM aTTeCTALMHU

[lopsimok, kpuTepuum U IIKajda OICHUBAHMUS OCBOCHHMS JTallOB KOMIETEHUUNA Ha
MIPOMEKYTOUHOM aTTecTallMy ompezensercss B cooTBeTcTBUM ¢ [lonoxkeHueM O MpoBeAEHUU
TEKYIIEro KOHTPOJISI YCHEBAEMOCTH U IMPOMEXKYTOUHOM aTTEeCTallud OO0Yy4YarolUXcs 10
o0Opa3oBaTelbHBIM MpOrpaMMaM BBICHIET0 O00pa3oBaHHMS — @porpamMmaMm OakajnaBpHara,
mporpaMMaM — MarucTparypbl, peam3dyeMbiM 10  (QeAcpalbHBIM  TOCYIAPCTBEHHBIM
oOpa3zoBatenbHbIM ctangaptaM B @T'BOY BO «PI'YTUCH.

Buabl cpeacTB oueHUBaHUsI, IPUMEHSIeMbIX MPHU MPOBEAEHUH TEKYIIEro KOHTPOJIS
U IIKAJbl OLleHKH YPOBHSI 3HAHMI, YMeHHIl M HABBIKOB NPHU BBINOJHEHHH OT/IEJbHBIX
(hopM TekyIero KOHTPOJIs
Cpedcmeo OUeHUBAHUsl — mecnioesle 3a0aHuﬂ
IIlkana oumeHKH YPOBHS 3HAHUI, YMEHUIl W HABBIKOB NPHU PpelIeHNH TeCTOBBIX
3aJaHui

Kpurepun onenkn OLICHKA

9 — 10 6ann0B, eciu (90 —100)% npaBUTBHBIX OTBETOB

7 — 8 6ang0B, eciiu (70 — 89)% npaBUIBHBIX OTBETOB

BBITIOJHEHO BEPHO 3a/1aHuii | 5 — 6 6asoB, ecim (50 — 69)% npaBUIIbHBIX OTBETOB

9 —4 6ass1a, ecau MeHee 50% NpaBUIIBHBIX OTBETOB

Cpedcmeo OYyeHUueaHus — peutenue cumyayuorHnbvlx 3a0ay
IIkana OLCHKHU YPOBHSA 3H3HI/II7[, yMeHI/Iﬁ U HABBIKOB IIPU PCIICHUH CUTYAUIMOHHBIX
3agavd

Ilpeaen AauTEILHOCTH 30 MuH.
KOHTPOJIst
Kputepun oneHkn — Obut0  cHOPMYTUPOBAHO U TPOAHATHM3HPOBAHO OOJBIIMHCTBO

npobieMm, 3al10KEeHHBIX B Kelice (3a1aue);

— OBUIM NPOJEMOHCTPUPOBAHBI aJI€KBATHHIE AHATUTHYECKHE METOJIbI
npu pabote ¢ nHpopManuei;

— OBLIM MCIOJIB30BaHbl JOMOJHUTENbHbIE HCTOYHUKN UH(pOpMauu aJst
peleHus Keca(3anaun);

— ObUIN BBITIOJTHEHBI BCE HEOOXOAMMBbIE PACUETHhI;

— MOATOTOBJIEHHBIE B XOJI€ PEIIECHUS Keiica JOKYMEHTBI COOTBETCTBYIOT
TpeOOBaHUSAM K HUM 110 CMBICITY U COJEPKAaHUIO;

— BBIBOJIbI 00OCHOBAHBI, APTYMEHTHI BECOMBI;

— chaenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpPbHIE OTJIMYAIOT JaHHOE
pELICHUE Kelca OT IPYTUX PEIICHUN

IMoka3zareyn oLeHKH max 10 Oamios
9 — 10 6aymtoB MOJIHBIM, OOOCHOBAHHBII OTBET C TPUMEHEHHEM HEOOXOIUMBIX
HCTOYHUKOB

© PI'YTHUC




arsovse DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE CMK
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA PTYTUC

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PTYTUC

TYPU3MA 1 CEPBUCA»

Aucm 23

7 — 8 baytoB

HEIIOJIHBIA OTBET B 3aBUCUMOCTH OT MMPaBHUJIILHOCTU U ITOJIHOTHI OTBETA:
- He OBUTH BBITIOJHEHBI BCE HEOOXOIUMBIC PACUCTHI;

- He OBUIO CHOPMYIHMPOBAHO U TMPOAHAIUZUPOBAHO OOJBIIUHCTBO
po0JIeM, 3a10)KEHHBIX B Kelice;

5 — 6 baytoB

HEMOJIHBIA OTBET B 3aBUCHMOCTH OT IPABUIILHOCTU U MOJHOTHI OTBETA:
- He OBUIN MPOJIEMOHCTPUPOBAHBI aJICKBATHBIE AaHAIMTUYECKHE METO/IbI
npu pabote ¢ nHopmanuei;

- He ObUIM TMOJATOTOBJIICHHBIE B XOJ€ pEIICHUs Keica TOKYMEHTHI,
KOTOpPBIE COOTBETCTBYIOT TpPEOOBaHUSAM K HHM IO CMBICIY U
COJIEPKAHUIO;

- He ObUIM Cc/IeNIaHbl COOCTBEHHBIE BBIBOBI, KOTOPHIC OTINYAIOT JAHHOE
pelIeHNE Kerca OT APYTruX peleHUN

0-4 dayuta

HEIIOJIHBIN OTBET B 3aBUCHMOCTH OT MMPaBHUJIIBHOCTHU U IMOJIHOTHI OTBCTA:
- CUTyalusa pa306paHa IOBCPXHOCTHO, HET KOHKPCTHBIX BBIBOAOB H
peKOMeHI[aIII/H\/JI, HEC Ha BCC BOIIPOCHI K CI/ITyaIII/IOHHOﬁ 3aga4€ OaHbl
OTBCTHI.

Cpeocmeo oyenusanus — peutenue NPAKmuyeckux 3a0ay
IlIkajia oneHKH YPOBHS 3HAHUI, YMEHHH U HABBIKOB NP PellIeHUM 33124

IIpenen mareanHocta | 60 MuH.

KOHTPOJIsI

Kpurepuu ouenkn

- IPaBUJIBHOCTH U IOJHOTA PELICHUS,
- HCIOJIb30BAHUE PA3IMYHBIX CIIOCOOOB peIIeHUs,
- BEpHBIN QITOPUTM pELICHUS,
- 000CHOBaHHOCTb BBIBOJIOB,
- IEMOHCTpAIsl YMEHUN U HABBIKOB

IToka3aTeu olleHKH

max 10 dayutoB

9 - 10 6a;10B

3alada pelICHa MMPaBHUIIbHO, CACIAHbI BEPHBIC BBIBOAbI

7 — 8 0a;10B

3aJlaya pellieHa BEpHO, €CTh HECYIIECTBEHHbIE HEA0PaOOTKH

5— 6 0a/10B

3aJa4a pelieHa BEpHO, HO HET BHIBOJIOB

3-4 6anna 3a/la4ya MpaBUJIHHO HaYaTa, €CTh Bce (DOPMYIIBI TSl pelIeHHS
2 day1a 3a7a4ya IPaBUIIBHO HaYyarTa

1 6an K 3a/1a4e €CcTh (DOPMYIIBI ISl PEIICHUS

0 ObL1I0B 3agava HE pereHa

Cpeocmeo oyenusanus — OUCKYCCus
O11eHKa HHAUBHAYAJIBLHOTO BKJIa/1a B TUCKYCCHIO

KpUTEepuu 0aJ1JIB1

Yoeporcusanue u napawusanue obwezo

CO0epIHCanUst OUCKYCCUU:

- CUHTE3UPYET nH(pOpMAaIHIO, 1-2-3-4-5-6-7-8-9-10

MOJIYICHHYO B MPOIIECCe KOMMYHUKAITHH;
— BBIBIIICT HECYIIECTBCHHBIE 3aMEYaHMUSI,
YBOJISIIIIAE OT MPEMETa OOCYKICHUS;
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- ¢bukcupyet BO3HHKAIOIITHE

CoZEpKaTeJIbHbIE
MPOABUKEHHUS WIM POTUBOPEY U,
— (dopMymupyeT BBIBOABI, CO3/AIOIINE
HOBBIN CMBIC]I

THosuyus yyacmus 8 Ouckyccuu:

— SIPKO H KpaTtko (GopMyIupyeT CBOIO
TTO3UIIHIO;

— HCIIONIB3YET yOeauTeNbHbIE apryMEHTHI,
YCUJIMBAIOIIUE €TI0 BHICKA3BIBAHMUS,

— OTCJIEKUBAET OTBETHI HA CBOU BOITPOCHI

1-2-3-4-5-6-7-8-9-10

Tloooepoicarnue npoyecca ouckyccuu:

— TpUHUMaeT aKTUBHOE YydYacTHE B
0o0CyXIeHNH;

— TPOSBISAET 3aMHTEPECOBAHHOCTh K
MHCHUSM JIPYTUX YYaCTHUKOB;

— (opMynHpyeT apryMeHThl B HMOIJIEPKKY
Pa3HbIX MO3UILIMIA;

— 3a/1a€T YTOYHSAIOIIUE BOMPOCHI, TIOMOTIaeT
MPOSICHUTD MTO3UILINY;

— BOBJICKAET B INCKYCCHIO KOJIJIET

1-2-3-4-5-6-7-8-9-10

OLCHOYHAs IIKAaJa TUCKYCCHH

IIpoueHTHBI HHTEPBAJI
OLICHKH

OLICHKaA

MmeHee 50%

51% - 70%

71% - 85%

86% - 100%

gl iwin

Buabl CpeaACTB OICHUBAHUA, NPHMEHSACMbLIX IIPH INPOBECACHUHU HpOMe)I(yTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLCHKHU YPOBHS 3Hal—ll/[l7[, yMeHHi;I U HABBIKOB IIPA MX BBINMOJHCHUU

Cpeocmeo oyenusanus — ycmuuii omeem (onpoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

- MPOJAEMOHCTPUPOBAHO  CHUCTEMHOE
rIIyOOKOe 3HaHUE MPOrPaMMHOI0 MaTepraa;

- TOYHO UCIOJIb3YETCS TEPMUHOJIOTUS;

- MIOKa3aHO YMEHHE WJUIIOCTPUPOBATH
TEOpEeTHYECKHE  MONOXKEHHMS  KOHKPETHBIMH | IPOOJEMHBIX CHTyaLysX;
pUMepaMu, IPUMEHATh UX B HOBOM CUTyallUH; | —  JIEMOHCTPHPYET

Ouenka Kputepun ouennBanus Iloka3aTesn oLleHNBaHUSA
- MIOJIHO PacKpbITO cogepxxanue | —  OOyuwaromuiics [TOKa3bIBacT
MaTepuania; BCECTOPOHHHE W TIIyOOKHE 3HAHHA
- MarTepual  U3JI0KEH TIpaMOTHO, B | IPOrPaMMHOr0O Marepuaia,
ONpeAeIIeHHON JIOTUYECKON | —  3HAHUE OCHOBHOM u
MOCIIEI0BATEIbHOCTH; JIOTIOJTHUTENNBHOM JTUTEPaTypHI;

n| — IIOCJICAOBATCIIBHO nu YCTKO

OTBCYACT HA  BOIIPOCHI ounera u
AONOJHUTCIILHBIC BOIIPOCHI;

— YBEpPEHHO  OpHUEHTHpYETCi B

CIIOCOOHOCTH
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— MPpOACMOHCTPUPOBAHO YCBOCHHE paHEC

NPUMEHATh TCOPETUYCCKUC 3HAHUA IJIA

HA3y4ECHHBIX COITyTCTBYIOIINX BONpPOCOB, | AHAIM3a  NPAKTHYECKUX  CUTyaLHii,
c(hopMHPOBAHHOCTH u yCTOMUYMBOCTE | ACNIATH NpaBUJIILHBIC BBIBO/JIBI,
KOMIIETEHIIU, yMeHI/Iﬁ U HaBBIKOB; IIPOABISCT TBOPUYCCKHUE CIIOCOOHOCTH B
- OTBET MPO3BYYa] CAMOCTOATENbHO, Oe3 | TOHUMAHHH, H3JIO7KCHHAH 1
«&S» | HABOIAIIMX BONPOCOB; HCIIOJIb30BaHUU IPOrpaMMHOT0
- MIPOJEMOHCTPUPOBaHA criocobHocTh | MATCPHATA;
TBOPYECKH INPUMEHSATh 3HaHWe Teopuu Kk | MOATBCPAKAACT IHOJTHOC OCBOCHHC
pelieHuo npodecCHOHAIBHBIX 3a/ay; KOMIICTCHIIHH, NPeayCMOTPEHHBIX
- MIPOJEMOHCTPHUPOBAHO spanpe | ['POTPAMMON
COBpEMEHHOH yaeOHOU u HayJHOU
JUTEPaATYPHL;
- JIOTIYIIEHBI OIHA — IBE€ HETOYHOCTH IIPH
OCBEILIEHUH  BTOPOCTENEHHBIX  BOIPOCOB,
KOTOpBIE UCTIPABIISIFOTCS 110 3aMEYaHUI0
- BOIPOCHI U3JararTcs | — oOyyaromuiics [TOKa3bIBaeT
CHUCTEMATHU3HPOBAHO H MOCIEN0BATENBHO; [IOJIHOE 3HAaHUE
- MIPOJEMOHCTPHUPOBAHO yMeHHe | — MPOrpaMMHOTO MaTepuana,
aHAJIM3MPOBATh MaTepHal, OJHAKO HE BCE | OCHOBHOW M
BbIBObI HOCAT aprMCHTHpOBaHHBIﬁ n| — HOHOHHHTGHBHOﬁ JINTEPATYPBHI;
JI0Ka3aTeNbHbIH XapaKTep; - JaeT  TOJHBIE  OTBETHl  Ha
- HPOJEMOHCTPUPOBAHO YCBOCHHC | TeopeTHYECKHE BOIPOCHl Omiera u
OCHOBHO¥ JINTEPaTyphI. JOIOJIHUTENBHBIE BOIPOCHI, IOIyCKas
- OTBET YAOBJETBOPSIET B OCHOBHOM | HEKOTOpPbIE HETOUYHOCTH;
«@» Tpe60BaHI/I$IM Ha OICHKY «5», HO IIpU 3TOM | — IpaBUIBLHO [IPUMEHSET

HUMECT OJJVH U3 HEAOCTATKOB!

TCOPETUYCCKUEC IIOJIOKCHHUA K OLICHKE

a) B HM3JIOKCHHU JOITYHICHBI HEOOJIBIIINE MPaKTUYECKUX CHTyaHHﬁ;

npo0esibl, HE  HMCKA3WBIIME  COJCPXKAHHE | _ JIEMOHCTPHpYeT XOpOIIHiA
OTBCTa, YPOBEHb OCBOEHUS Marepuaga U B
0) nomymieHbl OIMH — JBa HEIOYETa MPH | pononm TIOITBEPIKIAET OCBOCHHE
OCBCLICHHH OCHOBHOIO COJCPXKAHHSA OTBETA, | yommeTeHIHi, TPeTyCMOTPEHHBIX
WCTIpaBIICHHBIE o 3aMEYaHUIO | norpammoit

MIPETIO/1aBaTeNs;

B) JloNMymieHbl omubOka wium Oojee JABYX

HEJ0YETOB TPHU OCBEIICHUH BTOPOCTETICHHBIX

BOTIPOCOB, KOTOPBIE JIETKO WCIPABISIOTCS IO

3aMEYaHMIO MPEToaBaTess

- HEMOJHO WM  HEMOCJeNOBaTeNbHO | — oOyJatomuiics MMOKa3bIBAET
PacKphITO  COIEp)KaHWE  Marepuaja, HO | 3HAHHE OCHOBHOTO

IIOKa3aHO 0611166 IIOHMMaHWE BOIpoca U | — Marepuaia B 06’BCMC,
IPO/IEMOHCTPUPOBAHBI YMEHHUSI, JOCTATOYHBIE | HEOOXOJUMOM  JUIS  TPECTOSIIEH

JUISL TaTbHEUIIIEr0 YCBOSHUS MaTepurarna;

- YCBOCHBI OCHOBHBIC KaT€rOpUU IO
paccMarpuBaeMoMy U JIOTIOJTHUTENBHBIM
BOIIPOCaM;

- HUMCIIMCh 3aTPYAHCHUA WM OOITYHICHBI
OIIMOKHU B OIpeACICHUU HOHSITI/Ifl,
HCIOJIb30BAHNU TCPMUHOJIOTUH, UCIIPABJICHHBIC
I10CJIE HECKOJIBKMX HABOAAIINX BOIIPOCOB;

- ITPpU HCIIOJIHOM 3HAHUH TCOPETUICCKOI'O

npodecCHOHANBHON AEATENLHOCTH;

- MIpH OTBETE Ha BOMPOCHI Omiera
W JONOJHHUTENIbHBIE  BOMPOCHI  HE
JOMyCKaeT TIpyObIX  OmHUOOK, HO
WCTIBITHIBAET 3aTpy/HEHUS B
MOCTIEIOBATEILHOCTH UX U3JI0KEHUS;

- HE B MOJTHOM Mepe
JEeMOHCTPUPYET CIIOCOOHOCTH
[PUMEHSTH TEOPETUUECKUE 3HAHUS ISt
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Marepuana BBISIBJICHA HEJOCTATOYHAs | aHAJIN3a NPAKTHYECKUX CUTYallui;
c(hOpPMUPOBAHHOCTh KOMIICTCHIIMH, YMEHUH H | — HOTBEPKIAET OCBOCHUE
«3» | HaBBIKOB, CTYACHT HC MOXCT MNPUMCHHUTH | KOMIIETEHUUH, peayCMOTPEHHBIX
TEOPHIO B HOBOH CHTYAIlHH; IIpOrpaMMon Ha MHHHUMAJIBHO
- MIPOJIEMOHCTPUPOBAHO YCBOEHHUE | IOIIyCTHMOM YPOBHE
OCHOBHOU JIUTEPATyphI
- HE pPacKpbhITO OCHOBHOE COACpXAaHUE | — oOygatomuiics uMeeT

«2»

y4e0HOT0 MaTeprana;

- oOHapyKeHO HEe3HaHHE WA
HENOHMMaHKe O0JIblel MM HanOoJjee BaKHOM
4acTu yueOHOTo MaTepHana;

- I[OHYHICHLI OHII/I6KI/I B OHpC[ICHeHI/II/I
HOHHTHﬁ, HpI/I HUCITIOJIB30BAHUU TCpMI/IHOHOI‘I/II/I,
KOTOpbIC HE WCHpPABICHBI MOCIEC HECKONBKHUX
HABOJISIIIUX BOMPOCOB.

CYIIECTBEHHBIE TPOOENBl B 3HAHUAX
OCHOBHOTO Y4eOHOro MaTepHuaia Iio
JMCIMIUINHE;

- HE Croco0eH apryMEHTHPOBAaHO
W TOCIIEIOBATENIbHO €ro  H3Jararh,
JIOITyCKaeT TpyObie OMMOKA B OTBETaX,
HETPaBUJIbLHO OTBEYACT HA 3a/1aBacMbIe
BOIPOCHI WX 3aTPYAHACTCA C OTBETOM;,

- HE C(bopMI/IpOBaHLI KOMIETECHIUHN, | — HC IIOATBCPXKAACT OCBOCHUC
YMEHHUS U HaBBIKU. KOMIICTCHIINH, peaAyCMOTPEHHBIX
NIPOrPaMMOM
OLICHOYHAS HIKAJIA YCTHOI'O OTBETA
IIpoueHTHBII HHTEPBAJI OLIEHKA
OllEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo OYeHUearHuUusl — mecmuposanue

Ixkana oueHKN YPOBHA 3HAHMA, YMEHUH U HABBIKOB MPHU PelIeHUH TECTOBBIX 3aJaHUI

Kpurtepuu ouenkn

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ecnint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUILHBIX OTBETOB

«3», ecu (50 — 69)% npaBUITBLHBIX OTBETOB

«2», eciii MmeHee 50% MpaBUIBHBIX OTBETOB

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS WIH MHbIE MATEPHAJIbI, HEO0X0AUMBbIE JIS OLEHKHU
3HAHM I, yMEHUI1, HABBIKOB U (HJIH) ONBITA AeATEJIbHOCTH, XapPAKTEPU3YOIIHUX ITANbI
¢GopMupoBaHus KOMIIETEeHIM B MIpolecce 0CBOEHUs 00Pa30BaTe/IbHON POrPaMMbl
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Paznen nucuumnivHeI,

ja
& E f obecneunparonmuii B Toe6
5 3 4 gopmmposanne U ¥ COJieprKaHue KOHTPOJIBHOTO peGOoBaHMs K BBITTIOJTHEHUIO
S é 3a7aHus KOHTPOJILHOTO 33/1aHHs ¥ CPOKAM ClIauu
T = 4] KOMIETeHIHH (MU
9 €€ 4acTH)
BerInonHeHNE TPakKTHIECKUX padoT
1 3anstTe 1. BelmomHeHWe W 3amMrTa | OTYET IO MPAaKTHYECKOH paboTe,
MPaKTHYECKOW  paboThl MO  TeMe: | MPaBWIbHBIE OTBETHI HA BOIPOCHI
«TepmuHonorus cTanaaptuzanuy, | npenoxasatens (He MeHee 50%
CePTU(QHUKAIINU F METPOJIOTHI. npaBIIbHEIX 0TBeTOB) 0-10 Oaynos
3anstne 2. Bromomaenne wu  3ammra | Cpok caauum — 3-4 Hezens cemecTpa
npakTuueckodl  paborel no  Teme: | KonTponbHas Touxa 1
Moxyis 1. «M3y4yenne TEXHUYECKOTO

CrangapTuzanus u
cepTudUKaIMs KaK
HHCTPYMEHTBI
obecnieueHus
Ka4ecTBa yCIIyr

3aKOHOJATEIhCTBaY (pabodas TETpaab)

Sagarue 3. DBrelmosHeHwe u - 3ammra
MPaKTUYECKON paboThI o TeME:
«l"ocynapcTBeHHas UH(pOPMAHOHHAS
CHUCTEMa MapKUPOBKUY

3ansatue 4. BrimonHeHne W 3amura
MPAaKTUYECKOH  paboThI o TeMe:
«O3HakOMJIEHHE CO  CTIPYKTypoll u
COJICPXKAHUEM CTaHIAPTOB Pa3HBIX BUIOBY»
(pabouas TeTpas)

Bansatue 5. BrolmonHeHue u - 3amnura
MPAKTUUECKON padoThI MO TeMe: «AHaau3
peanbHOTO cepTUdUKaTa COOTBETCTBHSI
(pabouas TeTpajp).

OTYET 10 NPaKTHYECKOH pabdore,
IpaBUJIbHBIC OTBETHI HA BOITPOCHI
npernonanatens (He meHee 50%
npaBmIbHEIX 0TBeTOB) 0-10 Oayios
Cpok cnaum — 7-8 Henens cemecTpa
KonTponbHas Touka 2

3anarue 6. TectupoBanme mo momymo 1
«CrangapTuzanus M CepTUHUKAIMS Kak
UHCTPYMEHTBI 00ecredeHust KauecTBa
yCIyT»

Br16path npaBUIIBHBINA OTBET TECTA.
Cpok cnaun — 10 Hepens cemectpa.

Moayib 2. Cuctembl
yIpaBJICHHE
Ka4yeCTBOM
MPOAYKIIUH U YCITYT

3anstre 7. DBpimongHeHwe W 3amuTa
MpakTH4eCKod  paboTel MO  TeMe:
«3yueHne MOHATHS «KadecTBO» (pabouas
TeTpajb).

OTYEeT MO NMPaKTUIECKOoil padore,
NPaBUJIbHBIE OTBETHI HA BOIIPOCHI
npernogaBaTens (He meHee 50%
npaBmiIbHEIX 0TBeTOB) 0-10 OayioB
Cpoxk coaum — 11-12 Henens cemectpa
Kontponbnas Touka 3

Banarue 8. BrlmonHeHWe U 3alurTa
MpPaKTUYECKON paboThI 10 TeMe:
«Muposoit OIIBIT B YIpaBICHUU
Ka4yeCTBOMY (JUCKYCCHSI)

OTYET MO MPaKTUIECKOi padore,
MPaBUJIBHBIC OTBETHI HA BOIPOCHI
npernonaBatens (He meHee 50%
npaBHILHEIX 0TBeTOB) 0-10 Oaynos
Cpoxk coaum — 13-14 Henens cemectpa

3anstus 9 «Paspadorka [Tonutnku B
001acTH Ka4ecTBa Ha MPeANPHATHA
(opranmzanun).

BrinosHeHNe TrpynmoBOro IMpoekTa Ha
temy «Paspaborka Ilonmutukmu B oGiactu

BrImonHeHHEe TpoeKTa 1O dTamam:
MOJrOTOBKA, IUIAHUPOBaHWE PabOTHI,
uccnenoBanue (aHanw3 WHPOpMAIH),
MpeAJIOKEHUS (pexoMeHIaNUN),
MpeJICTaBICHAE (3aIIHTa).
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KadecTBa» (Ha mpuMepe KOHKpeTHOTro | CTpyKTypa mpoeKTa:

TpeanpusaTHs (OpTraHI3aIHN )

TuTynbHBIN THCT.

BBenenue: mnenmp W 3amaud  IpPOEKTa,
aKTYaJIbHOCTh HCCIIECJOBAaHUs, KpaTKoe
coJiep;KaHuE Pa3eiioB.

Amnanuruueckas 4acTh: METOJIBI
UCCIENOBaHMs M WX OOOCHOBaHUE,
ONMMCaHWe  XOJAa U pPe3yJbTaToB
HCCIIEOBaHMU.

ITpoekTHass 4YacTb: CPOKH peann3alyn
mpoekTa W o0mmi  mmaH-TpaduK

HPOCKTHBIX MEpOTPHUATHI
(opraHM3alMOHHBIX,

IpoQeCCHOHATIBHBIX), KOHKPETHBIC
pa3paboTKH MO Ka)<IOMY JTaly MpOeKTa
(MOKyMEHTBI,  TEKCTBHI  IyOJHMKAIUH,

MaKeThl U IPOoY. ).

3aKJII0YeHHEe: OCHOBHBIE  PE3YJIBTaThl
MPOEKTHON PaboThI, COIOCTaBICHHBIE C
ee  meNpl0 W 3ajadamu;  IpH
HEOOXOANMOCTH - MIEPCIIEKTUBBI
Pas3BHUTHS IPOEKTA.

CIHCOK HCTIONIB30BAHHOM JIUTEPATYPHI.
[punoxennss (mpu HEOOXOTUMOCTH):
UCXOAHBIE ¥ /WM  JIOTIOJHUTEIbHBIC
MaTepHabl: AHKETBHI, rpaduky,
BCIIOMOTaTeJbHbIE  pacyeThl,  KOIHH
JIOKYMEHTOB U MaTepHajoB U MpPOY.
OdopmiieHne MPOEKTOB U MpE3eHTAIUi
B COOTBETCTBHUHM C  TpeOOBaHUSIMHU
METOIUYECKUX yKa3aHUU o
CaMOCTOATENILHOM paboTe CTyIEHTOB.
KomuectBo cinaiinos npesenrannu — 10-
12. ®opmar ¢aima mpeseHTaruun MS
Power Point.

Joxman — 5-7 MuH.

Cpoxk coaum — 16-17 Henens cemectpa
KontpospHas Touka 4

ansatue 10. TectupoBanusi mo pasueny
«CucteMsl YIpaBJICHUA KAYE€CTBOM.

Br16path npaBUIIBHBINA OTBET TECTA.
Cpok cnauu — 18 Henens cemectpa.

IlepeyeHb OLIEHOYHBIX CPEACTB AJISl TeKYyIlel arrecTauuu (110 KOHTPOJIbHBIM TOYKAM)
IIpumepHBbIii NepevYeHb BONPOCOB BHIHOCHMbIX HA 3a1IMTY NPAKTHYECKUX PadoT

O 00 1N DN K~ W~
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. OcHOBHBIE TIOHATHS B 007acTu cTanaapTu3anuu. Llenu, 3agaum u cTpykTypa.

. UcTopust BO3HUKHOBEHUS CTaHIapTU3alMK U MeTposioruu B Poccum.

. Ilenu, 3a1au 1 OCHOBHBIE HAIIPaBJIICHUs pa3BUTHUs CTaHAapTU3auu B Poccun.
. OOBEKTHI U CyObEKThI CTaHAAPTU3ALUH.
. Oprasnsl 1 ciyx0bI cTangaptuzanuu PO
. [lpyHIMIBI CTaHIAPTU3ALNH

. OYHKIMYU CTaHAApPTU3ALUU

. CpencTBa cTaHIapTH3ANH

. Kareropuu crangapros
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10.HopmaTuBHBIM JOKYMEHTaM 110 CTaHAapTH3auuu B Poccun

11.Buael ctangapToB

12.Metoabl cTaHAapTU3AIUN

13.Cucrema kinaccupuKauy TEXHUKO-YKOHOMHYECKOW HH(POpMaIIUH.
14.KoaupoBaHue TEXHHKO-IKOHOMHYECKON HH(POPMAIIHH.
15.Knaccudukaropsl

16.11ITpuxoBoe KOAMpPOBaHUE

17.3akoH «O TEXHUYECKOM PETyJIUPOBAHU

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUSI B CEKTOPE SKOHOMMKH
19.ITopsinok nmpoBeaeHus cepTUdUKAITIN

20.MexnyHapoaHas cepTU(UKAIUS TPOTYKIIUN

21.AesarensHocTh UCO B 06nactu ceptudukanuu

22 MexnyHapoaHas CUCTeMa CepTH(PHUKAINU dIEKTpoTexHImIeckuX usaenuiit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh PabOT U MOPSATOK cepTUDUKALIUN
24.0mnpeeneHre METPOJIOTHU U OCHOBHBIE TTOHSTHUS

25.Bunbl u3mepeHuit

26.MeTo1bl U3MEpPEHUI

27 IlorpemHocT U3MepeHuit

28.0OcHOBHBIE TEPMUHBI U ONIpPEACTICHUs B 001aCTH KauecTBa MPOAYKIIUN
29.Konuenius npouecca yrnpaBlieHUs] KAY€CTBOM MPOIYKIIUU
30.IIpouiecchl cUCTEMBI KauecTBa

31.Merononoruueckrie OCHOBBI YIIPABJICHUS KAUE€CTBOM
32.CranpapTu3anus 1 Ka4eCcTBO MPOAYKLIUN

3aganus B pamkax kommnerennuu OIK-3

Ne Coaep:xanue 3agaHust

3a,Z[aHI/I}I 3aKPBITOTO THUIIA HAa YCTAHOBJICHHUEC COOTBCTCTBUA

1. | 1. BHumarenbHO MPOYUTATH TEKCT 3aJaHUS U MTOHATH, YTO B KAUYECTBE OTBETA OKUAAIOTCS
napbl 3JIEMEHTOB.

2. BHuMareapHO Ipo4nuTaTh 00a CIHUCKA: CIIMCOK | — BOMPOCHI, YTBEPKIACHUS, (PAKTHI,
MOHATHSA U T.J.; CIIUCOK 2 — YTBEP)KJEHUS, CBOMCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIUCKa 1 ¢ 3ieMeHTaMu crucka 2, copMupoBaTh napsl
DJIEMEHTOB.

4. 3anucarb nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTHU OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKIY METOIAMH CTAHIAPTU3ALMHU U UX

OTIHCaHNEM:
Memoowi Onucanue memooa
cmanoapmusayuu
A) 1) JleaTenbHOCTD MO CO3JJaHHUIO THITOBBIX (0OPA3IOBHIX)
Cumnnudukanus 00BEKTOB - KOHCTPYKLIUH, TEXHOJIOTMYECKUX MpaBuil, (hopm
JIOKYMEHTAIUH.
b) 2) YcTaHOBIEHHE MOCIEN0OBATEILHOTO PSIa YUCIOBBIX 3HAUYECHUI
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HapaMeTpI/IpOBaHI/Ie mapamMeTpa.

B) Tunuzamnus

I') ArperupoBanue

3) desaTenbHOCTh, 3aKITI0YAIONIASCS B ONPEACIICHHH TaKUX
KOHKPETHBIX 00BEKTOB, KOTOPHIC IIPU3HAIOTCS
Heleaeco00pa3HbIMU JJIS TaIbHEHIIIEr0 TPOU3BOACTBA U
MIPUMEHEHHUS B OOIIIECTBEHHOM IIPOU3BO/ICTBE.

4) Metoj co3aaHus MalluH, IpHOOPOB H 000PYI0BaHHS U3
OTJICIBHBIX CTAHIAPTHBIX YHU(DHUIIMPOBAHHBIX Y3JI0B,
MHOT'OKPAaTHO MCIIOJIb3YEMbBIX IIPH CO3JaHHMH PA3JIMYHbIX U3ICIUN
Ha OCHOBE I'eOMETPUIECKON U (YHKITMOHATHHOU

5) JleaTenpbHOCTh 10 parliOHaJIbHOMY COKPAIIICHUIO YHCIIa TUTIOB
JeTalei, arperaToB OAMHAKOBOTO (DYHKIIMOHAIEHOTO

6) MeTo 3aKitouaeTcs B YCTAHOBJICHUH MOBBIMICHHBIX 110
OTHOIIIEHHIO K YK€ JIOCTUTHYTOMY Ha IMPAKTUKE YPOBHIO HOPM U
TpeOOBaHUH K 00BEKTAM CTaHIAPTU3AIMH, KOTOPBIC COTJIACHO
POTHO3aM OYJyT ONTHUMAJIbHBIMU B ITOCIIEAYIOIIEE BPEMSI.

B3aMMO3aMEHAEMOCTH.
1) HopmupoBanue
Ha3HAYECHMUSI.
7) YcraHOBJI€HHE HOPMBI Ha YHCIIOBOE 3HAUECHUE
CTaHJAPTU3UPYEMOT0 I1apameTpa.
A b B r a

2. 1. BuumarenbpHO IpoYUTaThb TCKCT 3a/laHUA W IIOHATH, YTO B KAUCCTBC OTBCTA OKHUAAIOTCA

napbl 3JICMCHTOB.

DJICMCHTOB.

(manpumep, Al unu b4)

2. BHuMareapbHO Ipo4YnuTaTh 00a CIHMCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP)KJEHUS, CBOMCTBA 0OBEKTOB U T.[I.
3. ConocTaBUTh 3JIEMEHTHI CIIMCKa 1 ¢ aieMeHTaMu crucka 2, chopMupoBaTh mapbl

4. 3anucath nonapHo OyKBbHI U MUGPHI (B 3aBUCUMOCTH OT 3a/IaHUsI) BAPUAHTOB OTBETA

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE

A | Crannaptsl Ha npoaykuuto (yenyru) | 1 | Brirodaer B ce0s kiaccugukanuio,

OCHOBHBIE ITapaMeTpsbl (pa3Mepsl),
TpeOOBaHUS K KaYECTBY, YIIaKOBKeE,
MapKUpPOBKE, TPAHCIIOPTUPOBKE,
IpaBuJIa HKCIUTyaTallMK U 00g3aTeNbHbIE
TpeOoBaHuUs MO O€30MaCHOCTH KU3HU U
3JI0pOBbS TOTPEOUTES, OKPY>KAOLIEH
CpeJipl, TpaBuJla yTUIN3ALUU

YCJIOBUU

b | Crangapt o0mMX TEXHUYECKUX 2 | ObecrieunBarOT MOJHBIA KOHTPOJIb HAJ

BBINOJIHEHHEM 0053aTEIbHBIX
TpeOOBaHUH K Ka4eCTBY IPOAYKIIHUH,
OIIPEIEIICHHOMY IIPUHATHIMU
CTaHJapTaMH
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B | Crarnaptel Ha paboThI (TIpoIIecc) 3 | HopmaTuBHBIC JOKYMEHTHI,

YTBEpKIaroIIKe TpeOOBaHUS MO0 K
OTIPE/ICIICHHOMY BUIY TIPOYKIIHH
(ycnyrun), mu0o0 K rpynnaM OJHOPOJTHOU

IPOYKIMH (YCITYTH)
I' | CranznapThl Ha METOJIbI KOHTPOJIS 4 | HOpMaTUBHBIE IOKYMEHTBHI,
(vcnbITaHus, U3MEPEHUS, AHATIN3A) YTBEPKAAIOIINE HOPMBI U ITpaBUiIa JJIs

Pa3IMYHBIX BUJOB pabOT, KOTOPHIE
MIPOBOSTCS HA OTPEJICIICHHBIX CTAIUIX
YKU3HEHHOTO [UKJIA MPOIYKIIUU
(pa3paboTKa, U3rOTOBJICHHE,
noTpedIieHne, XpaHeHHE,
TPAHCIIOPTHPOBKA, PEMOHT U
YTUIIU3ALINA)

A b B r

3. | 1. BHUMaTenbHO IPOYNTATH TEKCT 3aJaHHS U TIOHATH, YTO B KAUECTBE OTBETA OXKHJIAIOTCS
napsl 3JIEMEHTOB.

2. BHuMareabHO Ipo4uTaTh 00a CIHMCKA: CHUCOK 1 — BOMPOCHI, YTBEPKACHUS, (PAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJEHHUS, CBOMCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI CIIUCKA | ¢ 3ieMeHTaMu crucka 2, copMupoBaTh napsl
JJIEMEHTOB.

4. 3anucarpb nonapHo OyKBbI U U(PHI (B 3aBUCUMOCTHU OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKAY KATETOPUSIMU CTaHAAPTOB
TOCYJapCTBEHHOM CUCTEMBbI CTaHIAPTH3AIIUHN:

Cranpaptsl Kareropus

A) MexayHapoaHble CTaH1apThI 1) cranaapT, NPUHATHINA pernOHAIbLHON
MEXIYHAPOAHOU OpraHu3anuen 1o
CTaHJapTU3aLUH.

b) MexrocyaapcTBeHHbIE CTaHAAPTHI 2) crangapTsl ObiBiero CHI', kotopsie
IIPUMEHSIOTCSI HA TEPPUTOPHUH CTPaH
CHI'.

B) HaunonanbHble cTaHAAPTHI 3) IOKYMEHTBHI, YCTaHABJIHMBAIOIINE

HOPMBI, ITpaBuJIa, TpeOoBaHMUs,
IapaMeTpsbl, TEPMUHBIL, TOHITHS U
0003Ha4YeHMs Ha BUJIbI TPOYKIIHH,
HE00XO0AUMBIE /17151 0OecIieueHus KauecTBa
MIPOTYKIIMHA B KOHKPETHOM OTPaCIIH.

I QOrnacnertie CTAHTADTEL 4) naznaBaTEIRAIOTCS HA TENDUTONUH
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JTAaHHOM CTpaHbI

5) pa3pabaTbIBalOTCS U yTBEPKAAIOTCS
KaKo#-1m00 opraHu3anuei mo
CTaH/IAPTU3AIUU U KOTOPHIC IEHCTBYIOT B
0001 CTpaHe MHpa.

A b B

r

1. BuumarenbpHO IpoOYUTaTb TCKCT 3aJlaHUs U IIOHATH, YTO B KA4CCTBC OTBCTA OKHUIAAIOTCs

napsl 3JIEMEHTOB.
2. BHuMarenapbHO MpoYUTaTh 00a CIHCKA: CIUCOK 1| — BOMPOCHI, YTBEPKACHUS, (HAKTHI,
HNOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJEHHUS, CBOMCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh 3JICMEHTHI CIIKCKa 1 ¢ 2JIEeMEHTaMU CITMCKa 2, C(l)OpMI/IpOBaTB Imapbl

AJIEMEHTOB.
4. 3anucath nonapHo OyKBbI U UG PHI (B 3aBUCUMOCTH OT 3a/IaHUsI) BAPUAHTOB OTBETA

(manpumep, Al unu b4)

Dopmyauposka 3a0anus:

TlonaTHne

A) Cucrema cepTudukanuu

b) Cxema ceptudukanuu

B) Ceptudukar coorBeTcTBUA

I') dexmaparusi 0 COOTBETCTBUU

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

Onpenesienue

1) CHUCTCMA, UMCIOIIasl CBOU IPpaBUJid, MPOLUCAYPHI
IIPOBCACHUA CepTHq)HKaIIHI/I n COOTBETCTBHA, TO
€CTh CepTI/I(I)I/IKaI_II/IH B IIpe€aciiax OI[HOﬁ CHUCTCMBI
AOJDKHA MPOBOAUTHCA IO CAMHBIM IIpaBUjIaM

2) oxpaHsieMblii 3aKOHOM 3HaK (coueTaHue OYyKB,
uudp, rpagUuecKUX CUMBOJIOB) MOATBEPKIAIOIIUX,
YTO TaHHAs TPOAYKIUS HAXOJUTCS B COOTBETCTBUH
C OMpeIeJICHHBIMU CTaHIAPTAMHU WJIH IPYTHMH
TpeOOBaHUSMHU, TPEIBSIBIIEMBIMU K HEH.

3) TOKYMEHT, BBIJIaHHBIN COTJIACHO MPaBHIIAM
CUCTEMBI CepTU(UKAIIMY YKA3BIBAIOUIUI, YTO
JaHHAsl TPOIYKIIUSI COOTBETCTBYET OINPEIEICHHBIM
CTaH/IapTaM WJIM KaKUM-JITHOO0 IPYTUM
TpeOOBAHUSIM, IPEIBABISIEMBIM K JTAHHOU
MPOAYKIIMHI

4) TOKYMEHT, B KOTOPOM H3TOTOBUTENH
YAOCTOBEPSIET, YTO MOCTABIsIEMast UM MPOTYKITHS
COOTBETCTBYET 3aJJaHHBIM TPEOOBAHUIM

5) cuctema cepTuUKaK, TPUMEHsIeMast K
KOHKPETHOU MPOAYKIHNH (KOHKPETHOMY
TEXHOJIOTUYECKOMY IIPOLIECCY, TOBAPY, YCIyTe).

A | B | B

r_ |
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1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAYECTBE OTBETA OKUJAIOTCS
napbl 3JIEMEHTOB.

2. BHuMareapbHO Ipo4YnTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DAKTHI,
HOHATHUA U T.J.; CHMCOK 2 — YTBEP>KJI€HUs, CBOUCTBA OOBEKTOB U T.A.

3. ConocTaBUTh AJIEMEHTHI CIIUCKa | ¢ aeMeHTamMu crucka 2, copMHpOBaTh Mapbl
3JIEMEHTOB.

4. 3anucatp nomnapHo OyKBbI ¥ UGPHI (B 3aBUCUMOCTHU OT 3a/I1aHUs1) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3ad0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXTY HAUMEHOBAHUEM MEXKTyYHAPOIHBIX
CTaH/JapTOB U UX 0003HAYCHUEM:

HaumeHoBaHue cTaHIapTA MexayHapoaHbie
CTaHJIAPTHI
A) «CucteMbl MeHeDKMEHTa KauecTBa. OCHOBHBIE 1) ISO 9004

TIOJIOYKEHHMSI U CIIOBAPHY
b) «Cuctembl MmeHe»KMeHTa KauecTBa. TpeboBaHUs 2) 1SO 9001

B) «MenemxmenT kauecTBa. KauecTBo opranuzanuu. 3) 1ISO 9000
PyKkoBOJICTBO 1O TOCTHKEHUIO YCTOWIHMBOTO
pa3BUTHU»
I') «PyxoBogsmue yKa3aHus 1Mo ayAuTy CUCTEM 4) 1ISO 9002
MEHEIKMEHTAY
5) ISO 19011
A b B r

3agaHue KOMOMHUPOBAHHOI'O THIIA C BEIOOPOM OJHOTO BEPHOT'O OTBETA M3 YETHIPEX
MPEJJI0KEHHBIX 1 000CHOBaHMEM BhIOOpa

1. BunmartensHO MpOYUTATh TCKCT 3aJlaHU U ITIOHATH, UYTO B KAYCCTBC OTBETA OKHNAACTCA
TOJIBKO OAWH U3 MPECATOKCHHBIX BApUAHTOB.

2. BHuMaTeapHO NPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOparb ojuH 0TBET, HanOoJIee BEPHBIM.

4. 3anucath TONbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIE BHIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 37o:
1. KoMruiekcHoe TIoHsITHE, XapakTepu3upyroriee 3h(GEeKTHBHOCTh BCEX CTOPOH
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JIeITEeIILHOCTH.

2. KauecTBO NpoyKIIUH.

3. BceoxBaTbIBaIONIMM TOTANIBLHBINA MEHEKMEHT KauecTBa.

4. CrerneHb COOTBETCTBUS COBOKYITHOCTH MPHUCYIIUX XapaKTEPUCTUK 00BbEKTa TPEOOBAHUIM

7. 1. BEumarenbpHO IpoYUTaTb TCKCT 3aJlaHUS U IIOHATH, YTO B KAYCCTBC OTBCTA OKHUIAACTCA
TOJIBKO OAWH U3 MPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MIPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 01H OTBET, HanboJIee BEPHBIH.

4. 3anucatb TONbKO HOMEp (MM OyKBY) BBIOpAaHHOT'O BapuaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopMyJIHPOBKA 3a/1aHUSA:

Cranaaprel UCO cepuu 9000 ycTanaBiuBaoT:

1. EnuHbli, IpU3HAaHHBINA B MUPE [10AXO0/1 K JOTOBOPHBIM YCJIOBHSM IO OLIEHKE CUCTEM
KauecTBa U OJJHOBPEMEHHO PETVIAMEHTUPYIOIIUI OTHOIIECHUS MEX Y ITIOCTaBIIMKOM U
OTpEOUTETIEM.

2. COBpEMEHHYIO METOIOJIOTHI0 MEHEDKMEHTA KaueCTBa.

3. COBOKYIHOCTbh CBOWCTB U XapaKTEPUCTUK MPOIYKIUH ( YCIyTH).

4. MeponpusTus 1o 00ecCreyeHno KauyecTBa.

8. | 1. BuuMaTenbHO MPOUMTATH TEKCT 3a1aHHUs U TIOHATH, YTO B KAYECTBE OTBETA OKHAAETCS
TOJIBKO OJIMH U3 MPEJI0KEHHBIX BAPUAHTOB.

2. BHUMaTeabHO IPOYUTATh MPEJIOKEHHBIE BAPUAHThI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJIee BEPHBIH.

4. 3anucath TONbKO HOMEp (MM OyKBY) BBIOpAaHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThl, 000CHOBBIBAIOIIE BBIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

Ycayra -aro:

1.MepomnpusiTie 1o OleHKH Ka4ecTBa MPOTyKIINN
2.IIpuobperenue ToBapa

3.Pe3ynbpTar B3auMOJICHCTBHS JBYX CTOPOH
4.IIpouecc oOMeHa nH(popMalMe ¢ MoKynaTeaeM

9. 1. BHumarenbpHO MMpOYUTATH TCKCT 3aJlaHUA U TIOHATH, UYTO B KAYCCTBC OTBCTA OKHUAACTCA
TOJIBKO OAWH U3 MPECATOKCHHBIX BAPpUAHTOB.

2. BHuMaTeapHO NPOYMUTATh NPEIJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOpars oiuH 0TBET, HarboIee BEPHBIN.

4. 3anucath TOIbKO HOMEp (MM OyKBY) BEIOpAaHHOTO BapuaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIIHE BHIOOP OTBETA

@opMyJaUpPOBKA 3aaHUA:
Kommuiexke neiicTBMil HANPABJIEHHBIX HA I0KA3aTEJIbCTBO TOI0, YTO MPOAYKIIUS
COOTBETCTBYET KOHKPETHOMY CTAHAAPTY HA3bIBACTCH ...
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1. cranmaptuzanus
2. cepTuduKaIus
3. IUILIEH3UPOBAHKE
4., o0ciieqoBanue

10.] 1. BuumarenbHO MPOYMTATh TEKCT 3aaHKA U MOHATh, YTO B KAYECTBE OTBETA OKUIAETCS
TOJIBKO OJIMH U3 NPEJI0KEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MIPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpath o1vH OTBET, HANOOJIEE BEPHBIM.

4. 3anucatb TONbKO HOMEp (MM OyKBY) BBIOpAaHHOT'O BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOLIME BBIOOP OTBETA

DopmMyIHPOBKA 32/ IaHNS .
SWOT anaju3 He yYuTBIBaeT
1. CunpHbIE CTOPOHBI

2. Cnabble CTOPOHBI

3. OpuruHaiIbHOCTD

4. Yrpo3bl

3anaHune OTKPBHITOrO TUIIA C PA3BEPHYTHIM OTBETOM

11. | Heo0xoaumo:

1. BHuMaTenbHO MPOUYNTATh TEKCT 3aJaHKS U MIOHATH CYTh BOIIPOCA.

2. IIpoxymats JIOTUKY U ITOJTHOTY OTBETA.

3. 3anMcarh OTBET, UCIOJb3Ys UeTKHE KOMIAKTHbIE (DOPMYINPOBKH.

4. IlpounTaTh TEKCT U 3alUcCaTh pa3BepHYTHI 0O0CHOBAHHBIN OTBET. B ciyuae pacuerHoi
3a/lauy 3allicaTh PELICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

Mozxet a1 pupmMa yCTaHOBUTH CBOW CTaHJApPT MPEANPUATHSA?

12.| Heo6xoaumo:
1. BHUMaTenbHO IPOYUTATh TEKCT 3aJaHUs U OHATH CYyTh BOIIPOCA.
2. IIpoxymats JIOTUKY U ITOJHOTY OTBETA.
3. 3anucaTh OTBET, UCMOJIb3YsI YETKHE KOMIAKTHbIE (POPMYIHUPOBKH.
4. IlpounTaTh TEKCT U 3alUCaTh pa3BepHYTHI 0O0CHOBAHHBIN OTBET. B ciyuae pacuerHoi
3a/1a4yM 3amKcaTh peleHue U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Tpoananu3upyiite HHGOPMAIUIO C TUTYJIBHOTO JINCTA CTAHJAPTA U YKAXKHUTE:
1) OGo3HaueHHe CTaHIApTA
2) HaumMeHoBaHHWe cTaHaapTa
3) Kareropus cranmapra
4) Bun
5) Kox no knaccuduraropy

I'OCT P CO 9001-2015
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HAIITMOHAJIBHBIA CTAHJIAPT POCCUMCKOM ®EJEPAIINA
CHUCTEMbBI MEHEI)KMEHTA KAUECTBA
TpedoBanus

Quality management systems. Requirements

OKC 03.120.10

Jara BBemenns 2015-11-01

13. | Heo0xoaumo:

1. BHumaTenbHO MPOUYUTATh TEKCT 3aJaHUS U MOHATH CYTh BOIIPOCA.
2. [IpogymMaTs JIOTHKY U MTOJHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMIIAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alMCaTh Pa3BEpHYTHII 0OOCHOBAHHBIN OTBET. B ciyuae pacuerHoi
3a/layy 3aMucaTh PElIeHHe U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Tpoananusupyiite HHGOPMALHIO C TUTYJIBHOTO JIMCTA CTAaHAAPTA U YKAKUTE!
1) O6o3HauyeHHE cTaHAapTa
2) HaummeHnoBanwue cTaHmapTa
3) Kareropus cranmapta
4) Bun
5) Kox no kinaccuduxaropy

I'OCT P MUCO 10001-2009

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJIEPAIINN

MEHE/KMEHT KAYECTBA

YaoBjeTBOpeHHOCTH MOTpPeOuTeIeil. PekoMeHnxanum no npaBuJjiaM noBexeHus J1JIs
OpraHu3anui

Quality management. Customer satisfaction. Guidelines for codes of conduct for
organizations

OKC 03.120.10

Jata BBenenus 2010-07-01

14.

Heob0xoaumo:
1. BHI/IMaTeﬂbHO HpO'{I/ITaTb TCEKCT 3aJaHUs U ITOHATH CyTb BOHpOC&.
2. [IponymaTh JTOTUKY ¥ TIOJHOTY OTBETA.
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3. 3anmcarh OTBET, UCIOJIb3Ysl YETKUE KOMITAKTHBIC ()OPMYIUPOBKH.
4. [TpounTaTh TEKCT M 3alMCaTh Pa3BEPHYThII 00OCHOBAHHBIN OTBET. B citydae pacueTHo
3aJ]auu 3aIKicaTh PEIICHUE U OTBET.
DopMYyJHPOBKA 3aJaHUA:
[Ipoananu3upyiite HHGOPMAIUIO C TUTYJIBHOTO JMCTA CTAHAAPTA U YKaXKHTE:
1) OOGo3HaueHue cTaHgapTa
2) HauMeHOBaHHWE cTaHaapTa
3) Kareropus cranmapra
4) Bug
5) Konx o kinaccudukaropy

I'OCT P 52113-2014

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN

Yciayrn HaceJIeHHIO
HOMEHKJIATYPA IIOKA3ATEJEA KAYECTBA YCJYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jata BBenenus 2016-01-01

15.

Heo0xoaumo:

1. BHUMAaTEIbHO NPOYUTATH TEKCT 3aJIaHUS U TIOHATH CYTh BOIIPOCA.

2. IIponymath JIOTUKY U MOJHOTY OTBETA.

3. 3anucaTh OTBET, UCMOJb3Ys YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. ITpounTaTh TEKCT U 3alUCaTh Pa3BepHYTHIH 0OOCHOBAHHBIN OTBET. B ciyyae pacueTHol
3a/1a4M 3aMACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

[Tpoananu3upyiite cepTrudruKaT COOTBETCTBUS M TalTE OTBET HA CJICIYIOIINE BOIIPOCHI:
Kakyro nens npecnenyer nanusiii cepruduxar? Kakos xapaktep cuctemsl cepTudUKaIm u
10 KaKUM TIPHU3HAKAM 3TO MOXHO OIPEICITUTE?
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Cucrema Cepraduxanun
Lo «BIOPO CEPT MHTEPHIIIDHJI»
. Opran 1o cepradguxammi «ITAHCy
127055, r. Mocksa, yi1. O6pa3uoBa, xom 13 ©

CEPTHU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOECW/TOC

Beigan
AKIOHOHEPHOMY 001ECTBY
«Tenosneprernyeckas komnanusi Moconepro» |

101000, r. Mocksa, nepey.iok Oropoauasi c;1060a, 1om 5a
UHH 7721604869

TMOATBEPKAAET, YTO CHCTEMA MEHE/DKMEHTA KAYECTBA OPT. AHU3ALIMA
COOTBETCTBYET TPEFOBAHUSIM MEXAYHAPOJHOI'O CTAHAAPTA

T'OCT P CO 9001-2015 (ISO 9001:2015)

061aCTD AeATENEHOCTH:

«anasnemle HHKCHEPHO-H3BICKATEbCKHMH paﬁomhm H NPOEeKTHPOBAHHEM,
10cTaBKa 06opy H MaTepHAJI0B, CTPOHTEIBHO-MOHTAKHBIX
H MYCKOHAJATOHBIX PAGOT HA 06HEKTAX IHEPreTHIecKoi, IPOMBINLICHHOH i
fo TpaHcnopTHOi MHppacTpyKTyphL. OcymecTsIenne GyHKiuii renepaiLHoro

¥l moApsIYMKA N0 CTPOHTEILCTBY, P TPYKUHH H 00BeKTOB
IHEpreTHYecKoi, MPOMBINLIEHHOI M TPAHCHOPTHOH uud)pacrpylﬂ'ypw)

OcnoBame: peiienye oprana no cepruduxamuu Ne 06132 or 18 ansaps 2017 r.

Cucrenma cepriduxaunn «BIOPO CEPT MHTEPHILLSHII» saperucrpuponaua
B €JUHOM PEECTpe 3aperueTy X CHCTEM
OEJIEPAJIBHOTO ATEHTCTBA l'[O TEXHH‘IECKOMV PEFYJIHPOBAHUIO n MbTPOJIOl'HM
PeructpauonHsiii Ne POCC RU.M315.045®00 or 15.05.06.

18.01.2020 1.

KerepT

7 4
;1‘ B.A. BopoGses

Hepeqeﬂb OLCHOYHBIX CPEACTB AJA l'lpOMB)KyTO'-lHOﬁ arrecranmmumn

KonTpoJbHbIe BOPOCHI

CoNoOAWNE

[EN
o

l'ocynapcrBennas cuctema crangaptuzanuu PO (I'CC P®D)
['ocymapcTBeHHBINM CTaHIAPT, OCHOBHBIE 3TAIBI €r0 Pa3padoTKH.
JlokyMeHnTanbHOe oopmileHne TpeOOBaHUI K KQaUeCTBY

E)II/IHI/ILIHI)IG, KOMIIJICKCHBIC 1 HHTCTI'PAJIBHBIC ITOKA3aTCIIN KAa4C€CTBA IMIPOAYKIIHH.

3amuTa mpaB moTpeduTene TOBapOB U YCIYT
3HaK COOTBETCTBHS.
NHxXeHepHO-TeXHOIOTHYECKIE METO IbI
HNHCTpyMEHTBI KOHTPOJISI Ka4eCcTBa

KBaJ'II/IMCTpI/IH KaK HayKa, €€ pOJib, MCTOAbI U obiactu IMPAKTHUICCKOI'0 MPUMCHCHUS

Knaccudukanus u cepbl IprIoKEHUST METOI0B YIIPABICHHUS KaueCTBOM
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Knaccugukarus nokasareneii kauecTBa MpoayKIUH

MesxayHapoiHas pakTHKa cepTU(GUKALNH.

MexnyHapoaHble CTaHIapThI

MeTopl KOIMYECTBEHHOM OLICHKH YPOBHSI KaueCTBa

MeTto1b1 yinyullieHus: KayecTBa

Mertposoruueckoe odecriedeHre 1 ero 1eiu

[Toka3zareny TEXHOJIOTUYHOCTH, CTAHAAPTU3ALNN U YHU(DUKALUU
[ToHsiTHE M IPUHLIUIIBI CTAHAAPTU3ALINN.

CepTudukar COOTBETCTBUS.

Ceprudukanus NpoIyKIHUU: IOHATHE U 3HAYUMOCTb.

Ceprudukanus TpeTbeld CTOPOHOM.

Cranpgaprusanus npoaykuuu B Poccun

OraInbl NpoBeIeHUs CepTUDUKALINH.

AKKpeauTalys OpraHoB 10 CepTH(GUKALUU U UCIBITATEIbHBIX Ja00paTOpHUil.
AHanm3 Opaka ¥ oteph oT Opaxa.

Buel 3aTpaT Ha KauecTBO

Bupl ncnbITaHui IPOSYKIUH.

Bunp! ceprudukanum no npaBoBOMY MPHU3HAKY

Bunpl ceprudukanmu no npouesype npoBeaeHus

Buns! crannapros B Poccun. Kateropun HopMaTuBHBIX JOKYMEHTOB 110
cranjapruzanuu B PO.

Heo0OxonuMocTh njaHUpOBaHUS KayecTBa

OnbIT 3apy0eKHBIX CTPaH M0 YIPABICHUIO KAYECTBOM.
OpraHu3alvoHHO-PacTIoOps I TENbHBIE METOIbI

Opranuzanys TEXHUYECKOTO KOHTPOJIS Ha NPEATPUATHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBaHUE MPOIECCca YIPaBIECHUS KaYeCTBOM
OcHOBHBIE METOBI YIIPABIEHUS Ka4ECTBOM

OcHoOBHbIE HaNpaBJICHUS MOJIUTUKYU MOBBIIMICHNS Ka4yeCTBa MPOAYKLIUN IPEIIPUSITUS
OCHOBHBIE COCTABJISAIOLINE KayecTBa TOBapa JJisl HOTpeOuTenei
OcHOBHBIE COCTaBJISIONINE KaueCTBA YCIYTH JJIs OTpeduTeseit
OcHoBHBIE (haKTOPBI BHEIIHEH CpeJibl, BIUSAIOLINE HA KAaYeCTBO
OCHOBHBIC YepThI TOTAJILHOTO yrpaBieHus kadectBoM (TQM)
OcCo0eHHOCTH OLIEHKU KadyecTBa MPOAYKLUH (Fpafalus, COpT, KJIacc, CPOK TOAHOCTH,
CPOK CITyOBbI)

OTK kak caMOCTOATENBHOE CTPYKTYPHOE ITOAPA3IEICHNE

ITeTns xauecTBa

[InanupoBaHue Kak IpOLECC YIPaBIEHUS Ka4ECTBOM

[TokazaTenn 6€30MacCHOCTH U TPAHCTIOPTAOEITHPHOCTH

IToxazarenu kauyecTBa

[Toxazarenu Ha3HAUEHUS, HAJIEKHOCTU U SKOHOMHUYHOCTH.

[TonsiTne kauecTBa.

[Torpeburenbckre NEHHOCTH MPOAYKIIUN

Ponp BeICIIETO PYKOBOJCTBA B CHCTEME MEHEIKMEHTA KaueCTBA.

Ponb nepcoHana B yrpaBlIeHHH KaueCTBOM

Camoceptudukanus: MOHATHE U OOIIUE YCIOBHUS.

Cucrema yrpaBiieHHs KaueCTBOM Ha MPEINPUITHH

CucTeMHBIN TOAXO0 K IIJIaHaM KauyecTBa
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56.  Cucremsl crannaptoB cepun ISO 14000.

57.  ColuanbHO-TICHXOJIOTHYECKHE METOIbI

58.  CpencrBa ruIaHupOBaHUS KauecTBa

59.  CymHOCTbh U 00BEKTHI TEXHUYECKOTO KOHTPOJIS

60.  CymHOCTb KauecTBa U yNpaBlICHUE UM.

61.  dopMmupoBaHHUE roCyJapCTBEHHOMN MOJIUTUKU B 00JIACTH Ka4eCTBa.

7.4. Conep:xanue 3aHATHIH CEMHUHAPCKOT0 TUIIA

TeMaTuKa NPAKTHYECKHUX 3AHATHH

[IpakTuueckoe 3aHsiTHE — 3TO OoneHOUYHOE cpeacTBo (nanee OC), KOTOpoe CTABUT IEpe
cOOOW TeNb YriyOJIEHHOTO OOCYXJICHUS CIIOXKHOW TEeMbl Y4eOHOH NpOorpaMMbl, a TaK JKe
BBICTYIIACT CIIoco0o0M IIPOBCPKU 3HaHUHU MOJIY4YCHHBIX CTYACHTAMH IIPpU CaMOCTOATCIbHOM
U3Y4EHHH TEMbl M IIyTEM DPa3BUTHUS Y HETO OpPATOPCKHX CIOCOOHOCTEH B XoJzie OOCYXICHUS
BOIIPOCOB MPAKTHYCCKOI'O 3aHATHUA. B mnmponecce MNOArOTOBKHM K IPAKTHUYCCKOMY 3aHATUIO
CTYICHT 4epnaeT W 0000IIaeT 3HAHMs M3 MaTepualia y4eOHUKOB, MOHOTpaduii, HOPMATUBHBIX
aKTOB, HAY4YHBIX CTAaTe€d U T.JA., PEKOMEHIYEMbIX Kaeapoil JUisl MOArOTOBKU K MPAKTUYECKOMY
3aHSTHIO.

TemaTnka NPAKTHYECKUX 3aHATHH VIS 0YHO-32049HOH GOpPMBI 00y4YeHH s
bnok 1. . Crangaprusans u cepTU(UKAIS KaK HHCTPYMEHTBI 00ECIICUCHHsT KauyeCTBa YCIyT

IIpakmuuecxoe 3anamue 1. « TepMHHONOTHS CTAaHAAPTU3ALNHU, CEPTUPHUKAINNA U METPOIOTHN
(cemunap-tpenuHr). Bpems BoimonHenus: 1 gac

[lens pa®oThI: yriryOJIeHHOM MPOPaOOTKU TEPMUHOB 10 Kypcy «CTaHaapTr3aIus U yrpaBieHre
KaueCTBOMY, 3aKpeTIeHHe TTOTyYEeHHBIX Ha JICKIIMU 3HAHUI B 001aCTH TEPMUHOJIOTHUECKOTO 1
METOIMIECKOTO arapara CTaHIapTH3AIUU U YIIPaBIICHUE Ka4eCTBOM, B YaCTHOCTH
3aKperIstoTCs JeUHUIMH TOHATHIA: *CTaHAapTU3aIMs, CTAaHIapT, HAIIMOHAIBHBIN CTaHIaPT,
MEXTYHAPOIHBIN CTaHIAPT, TEXHUICCKOE PETyJIMPOBaHHE, OE30IMaCHOCTh MPOTYKITUH, PUCK,
aKKpeauTaIus, cCepTu(QHUKAT COOTBETCTBUS, CPEJICTBO U3MEPEHUI U T.1I.

IIpaxmuueckoe 3ansimue 2. «/I3ydeHne TeXHIYECKOTO 3aKOHOAATENbCTBaY (pabovast TeTpaab)
Bpewms Beimonnenus: 1 yaca

[ens padotsr: [IpuodbpecTr HABBIKK PabOTHI ¢ 3aKOHOIATETLHBIMU JOKYMEHTAMH.
KoHTponbHbIE BONIPOCHI:

1. Kakue otHomenus perynupyer ®enepaibHblil 3aKk0H «O TEXHUYECKOM PETYINPOBAHUN?
2. OCHOBHBIE HCTOYHUKHU TEXHUUYECKOTro IIpaBa B Poccuu.

3. Llenmn mpUHATHS TEXHUYECKUX PETITAMEHTOB.

4. B xakux nemnsx yreepxaaercs [IpasurensctBom PO nporpamMma pazpaboTKH TEXHUYECKUX
periamMeHToB?

5. Ha3Batb BU/IbI TEXHUUECKUX PETJIAMEHTOB.

6. UTo MOTYyT co/iep’KaTh TEXHHYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUN PErJIaMEeHT ¢ MEeXAyHapoIHbIMU cTanaapTamu? [louemy na umu
HeT?

8. B kakoMm citydae ¥ KTO MOKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

© PI'YTHUC



©rs0y80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
2z _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
- TYPU3MA " CEPBUCA»
Aucm 41

9. Bemwumute 10 MecTo B @3 0 TEXHUYECKOM perynupoBanuu, riae O3 HamenuBaeT
pa3zpabotunkoB TP Ha enuHBIN MOAX0/1 K OTEUYECTBEHHOW W UMITOPTHOU MTPOTYKIIUH
10. YkaxkuTe ey CTaHIapTU3AINH

11. Kak Bsl monumaere 1006poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?
12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTaHIAPTU3AIINU.

13. Ha3zoBuTe 00BEKTHI U CYOBEKThI HAIIMOHATBHBIX CTaHIAPTOB.

14. Ha3oBuTe 00BEKTHI U CYOBEKTHI CTAHJIAPTOB OPraHU3aINH.

15. Yto BXOaUT B 0013aHHOCTH HAITMOHAJIIBHOT'O OpraHa Mo CTaHIapTH3AIIH?

16. Haznauenue o01mepoccuiicKux Kiaccu(PruKaTOpoB TEXHIUKO-IKOHOMHYECKON U COITUATBHOMN
uHpopmanuu.

17. J1yist 9ero HeOOXOAMMO TIOITBEPKIATh COOTBETCTBHE?

18. Kakue cymiecTByIoT (hOpMbI MOATBEPKIACHHS COOTBETCTBUA Ha Tepputopun PD?
19. HazoBuTe 00BEKTHI TOOPOBOIBHON CEPTH(PHUKALINY.

20. Yro Takoe «3HaK 0OpaIieHus Ha PhIHKE»?

21. OOBeKTH 0053aTENBHON CepTU(DUKAIIH.

22. B xakoM ciiydae IpOBOJUTCS ACKIapUPOBAHUE COOTBETCTBHS?

Ipakxmuueckoe 3anamue 3. «'ocymapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MaPKUPOBKI
(pabouas TeTpanap).

Bpems Bemmonnenus: 1 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUIOB MapKUPOBKH TOBAapoB. JlaHHOM 11enu
OTBEYAIOT 33J]auu pabOTHI:

1. OnpeneneHne NOHATHS MAaPKUPOBKHU U TPeOOBaHUI, IPEIbSBIAEMBIX K HEH;

2. Knaccugukaiys MapKupOBKH U ONpe/IesIeHne 1ieJied U 3a7a4 pa3InyHbIX BUI0B MapKUPOBKH;
3. AHanu3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTpoJIbHBIE BOITPOCHL:

1. Yto Takoe rocyaapcTBeHHass HHPOPMALMOHHAS CUCTEMa MapKHUPOBKHU?

2. B kakux ciny4asx y FOpUINYECKUX JIUI] U HHIUBUAYAIbHBIX IPEANPUHUMATENICH BOSHUKAET
00513aHHOCTB OCYIIECTBIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHSITHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PUKATMOHHBIMH ) 3HAKAMHU»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHON MHPOPMALIMOHHOW CUCTEMBI MapKUPOBKH?

5. C kakoii naTsl HacTynaeT 00s13aHHOCTh [0 MapKUPOBKE TOBApOB?

6. I'’1e HaXxoANUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(DHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OXOAUMO AJisi paOOThI C KOHTPOJIbHBIMHU (MAEHTU(UKAIIMOHHBIMHU)
3HaKamu?

8. KTo mmeeT 10CTy K CBEJICHHUSIM, COACPIKAIIIMMCS B TOCYAaPCTBEHHON WH(POPMAITHOHHOMH
cucreme «MapkupoBkay»?

9. Kakoe o0opynoBanue He0OX0AUMO AJisi paOOTHI C KOHTPOJIBHBIMU (MAEHTU(DUKAIIMOHHBIMHU)
3HaKamu?

10. KakoB cpok U3roTOBIEHHSI KOHTPOJIBHBIX (MACHTH(PUKAMOHHBIX) 3HAKOB?

11. KTo nomxen MapkupoBath TOBaphl?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTU(PHUKAIIMOHHbIE) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CHCTEMBI MAaPKHUPOBKH TOBAPOB?

15. Uto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Uto Takoe TID?

17. Yro takoe SGTIN?

© PI'YTHUC



©rs0y80 DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
2z _ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYyTUC
\ «POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
- TYPU3MA " CEPBUCA»
Aucm 42

Ilpakmuueckoe 3anamue 4. «O3HaKOMIIEHUE CO CTPYKTYPOH U COZlepPKaHUEM CTaHIapTOB
pa3HbIX BUIOBY» (paboyas TETpalb).

Bpems Beinonnenus: 1 yaca

Llens paboTel: U3yuuTh CTPYKTYPY CTAaHIAPTOB Pa3HBIX BUJOB U HAYUYUTHCS UX aHAIU3UPOBATH.
KoHTposbHbIE BOPOCHI:

1. IlpoBeaute cpaBHEHHE CTAaHAAPTOB Pa3HbBIX BUAOB. OXapakTepu3yilTe OTIMYUTEIIBLHBIE
0COOEHHOCTH 110 00BEKTaM cTaHAapTU3aLuH, chepe IPUMEHEHUs, CTPYKTYypE.

2. HazoBuTE OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI CTaHApPTA.

3. 3noxure TpeOOBaHUS K COJEPKAHUIO CTAHJAPTOB Pa3HbIX BUIOB.

Ilpakmuueckoe 3anamue 5. «AHaIU3 peaabHOTO CEPTU(PHUKATA COOTBETCTBU» (paboyast
TETPajb).

Bpewms Beimonnenus: 1 gaca

Llenb pabotsr: [Ipoananu3npoBath 3aqaHHBINA CEPTU(UKAT COOTBETCTBHUS U HAIMKMCATH BBIBOJIBI O
€ro TOAHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTuduKaTa COOTBETCTBHS XapaKTEPU3YIOT €r0 MOUTMHHOCTH?

2. Yro takoe ycayra B coorBercTBur ¢ MC MCO 9004.27?

3. Kakyro nienp npeciieyet 100poBosibHAs cepTrduKaus?

4. Kto onpezenser npoBeaeHne 00s13aTeNIbHON U JOOPOBOIBHOMN cepTU(hUKALINY TPOTYKIIUT
(yemyr)?

5. Kakoif MapKHpOBOYHBIHM 3HAaK Ha yIaKOBKe TOBapa MH(PpOPMHUPYET MOKyNaTeNs O TOM, YTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHON cepTudUKauK J0DKHBI ObITh cepTuduimpoBans! 1K

7. B mporecce cepTuduKkanuy IpUHUMaET y4acThe TPeThs cTopoHa. Uto 3To Takoe?

8. KTo ommaunBaet cepTuduKaliOHHbIE UCTIBITAHUS ?

9. Cy1miecTByeT Ji CPOK ACHCTBUA cepTU(hUKATA COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(hUKALIUN?

IIpaxmuuecxoe 3ansmue 6. TectupoBanue 1o 610Ky 1 «CrangapTu3anus U cepTHQHUKAINS KaK
MHCTPYMEHTHI 00€CIIeUeHUs KauecTBa YCIyr»
Bpewmst BeimoHeHUs — 2 aca.

brnok 2. Cucremsl yripaBiieHus KaueCTBOM

Ipakxmuueckoe 3anamue 1. «I3yueHue MOHATUS «KaduecTBO» (pabouasi TETpajb).

Bpewms Boimosnnenus — 1 gac.

[enb paboThl: yriayOieHue MpeicTaBIeHU O MOHATHU «KaYyeCTBOY.

KoHTponbHbIE BONIPOCHI:

1. YUto moHMMaeTcs o Ka4eCTBOM MPOILIECCOB U NMpoAyKuuu? Kakue Tpu 31eMeHTa BKIH0YaeT
MOHSITHE KauecTBa?

2.Yto BXOJUT B TpHAAy METOAOB U BUJOB JEATEIBHOCTH 110 00ecreueHuto kauecTBoM? 3apu-
CyWTE U MOSICHUTE.

3.0xapakrepu3syiiTe yHUBEpcaibHble TPEOOBaHUS K KaU€CTBY IPOAYKIIUU U YCIYT.

4.KakuMy MeXyHapOJHBIMHU CTaHJapTaMU yCTaHOBJIEHA COBpeMeHHas cucreMa kauectsa (CK)?
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5.Ilosicaute nonsTHe )ku3HeHHoro uukia npoaykuuu (OKLIT). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJI€ HENIPEPBIBHOM LienH (OKPYKHOCTH).

Ilpaxmuueckoe 3anamue 8. «MHUPOBOI ONBIT B YIIPABICHUU KAUE€CTBOM

(muckyccust).

Bpewms Boinonnenus —1 yac.

[{enb paboThI: IPOAHATM3UPOBATH U POKOMMEHTUPOBATH KAXKIYIO [IUTATY U3 3aaHHS,
MPUBECTU MIPUMEPHI UX MPABUIBLHOCTHU W OMUOOYHOCTH U3 COOCTBEHHOTO OMBITA WIIH U3
POCCUICKOM JEUCTBUTEIBHOCTH.

1. Bamm cambie HeIOBOJIBHBIE KJIMEHTHI — Balll CaMbIii OOJIBIIIOW HCTOYHUK OOYy4YEHUSI.
buin Tevite
2. Bam eauHCTBEHHBIN HaualbHUK — 3TO Ball MOKyHaTellb. OJTOT YeJIOBEK CHOCOOeH

Pa3opUTh LENYI0 KOMIIAHUIO, I TOHU3UTh €€ TUPEKTOpa B JIOJKHOCTHU JI0 OXPaHHMKA, IIPOCTO
HauaB PEryysipHO NOKYNaTh TOBApHI B IpyroM maraszuHe. Cam YouroH, ocHoBarens Wal-Mart

3. B mo6om MaraswHe mTpoaaBlbl OyAyT OTHOCHUTBCS K TIOKYMaTelsiM TaK e, Kak
PYKOBOJICTBO Mara3uHa OTHOCUTCS K npoaasuaMm. CaM YoiroH, ocHoBatens Wal-Mart

4. KayectBo — 3T0 aenarb uTo-1M0O NMpaBUIIBHO, Jake KOTJa HUKTO HE CMOTpPHUT. I'eHpu
Dopx

S. B crapom mmupe Bbl mocBsmanu 30% cBOero BpEeMEHM CO3/IaHUIO IEPBOKIACCHOTO
obcyxxuBanus U 70% BpemeHu kpuyaiu o0 sToM. B HOBOM Mupe Bce HaobGopor». xedd
besoc, ocHoBarens Amazon

6. Ecnu Bamm KIMEHTHI CTaperoT BMECTE C BaMM, TO B KOHEYHOM HUTOT€ Bac MOKHO Oyner
caaBaTh B yTuiab. Hy)XKHO NIBITaThCS MOHATH HOBBIX KIMEHTOB M OCTaBaThCS BEUHO MOJIOZBIM.
Hxedd besoc, ocHoBarens Amazon

7. Ecnu BBl clienaeTe KJIMEHTa HECUYACTHBIM B pealbHOM JKHU3HHU, OH pacCcKaxeT 00 3ToM 6
JIpy3bsM. A, eciM BBl clleJaeTe KJIMEeHTa HecyacTHbIM B MHTepHere, To 00 3TOM y3Haet 6 000
yenosek. Jxedd besoc, ocHoBarens Amazon.com

8. KimmeHT — 310 camblil BaxHbIi nnoceturens. He oH 3aBUCHT OT Hac. MBI 3aBHCUM OT HETO.
On He mpepbiBaeT Hamy paboty. OH — nenb Hamed paboTel. OH HE MO Ty CTOPOHY Hallero
o6usneca. OH — ero yactb. MBI He JelaeM eMy OO KeHue, oociyxuBas ero. OH Jenaer Ham
OJIOJDKEHHUE, JaBas BO3MOXHOCTb 3TO cnenarb. Maxarma ['aHam, uaeonor HaluOHaJIbHO-
0CBOOOJIUTENBHOTO ABMKEHUS B UHaMH.

9. Kirou k ycmexy — 3TO cO3JaHHE y KIMEHTOB PEAMCTUYHBIX OXHUAAHUMN, a 3aTEM JTH
0’KMJIaHMSI HY’KHO HE IPOCTO OIpaBIaTh, UX HYKHO IpeB30WTH. Pudapa bpaHCOH, OcHOBaTenb
kopropanuu Virgin Group.

10. B KoOHIIE KOHIIOB, KJIIMEHT HE 3HAeT WJIM €My BCE PaBHO, HACKOJIBKO BBl OOJbIIAs
opranuzaiys win HeT. OHa WK OH (POKYCHPYIOTCS TOJBKO Ha O/IeXK/Ie, BUCSIIEH Ha Bellalike B
Marasuse. /[xopmkno ApMaHu

11.  JloOpsle cioBa cka3aTh HECJIOXHO, HO MX 3XO JIOJITO JKUBET B YEIOBEUYECKHUX Cep/lax.
Mars Tepesa

12. 3anumaiitech kiIMeHTOM, a He mnpogaxkeil. Katpun bapuertn, cneuumanuct B oGnactu
putenna

13.  EcTbh 0HO OuY€Hb MPOCTOE, HO JCHCTBEHHOE MPABMIIO: BCET/AA JaBaiTe JroasM OOJblie,
yeM OHM OXuaaroT nmonyuuts. Henbcon bocsenn, ocnoBarens NELSON BOSWELL

14.  KumeHT — 3TO TOT, KTO IJIaTUT HaMm 3apmiaty. ['enpu @opa

15.  KuwueHTsl He XIyT OT Bac ujeaja, HO OHU XOTAT, YTOOBI BBl MOTJIM HCHIPABUTH TO, UYTO

nouuto He Tak. Jlonanen [Topre, Bunie-npe3uaeHt British Airways
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16.  Kumentckoe oOcCiy>)KuBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbIi
17. Bbl 10mkHBI OBITh IOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIIAHUH HEMOCTOSIHHbIE
noxonbl. Jlxexk Mutdeiul, aMepUKaHCKUN MUCATENb U JEKTOP
18.  BbI MOXxeTe HayuyuTh JIIOJIeH MEHATh MacisHble GUIBTPBI WM MOIIINBATH KOCTIOMBI, HO

BbI HE MOJKETE€ HAYYHTh UX 3a00THTHCA. DTa MOTPEOHOCTh UAET U3HYTpU. M ecim 3T0 He Barie,
HE OTKphIBaiiTe 6u3Hec B cdepe ycuyr. Cranpre sydine peidakoM, Hanpumep. [xexk Murtuend,
aMEepUKaHCKUH NHUCATENb U JIEKTOP

19.  Bcé, uto MBI co00I npeacTaBiseM, — 3TO HAIIM UIEH U HallM Jitoau. BetaBats o yrpam
U TAIUTHCS Ha pabOTy HAC 3aCTABIIAIOT JIMIIb HAXOIAIIMECS B CTEHAX KOMIAHUU OJHUCTATEIbHO
yMHBIE JI0AH. Sl Bcerna nosarai, 4yTo MpaBUIbHbBIN 0I00p COTPYIHUKOB — 3TO 3aJIOT yCIiexa B
mo0bIx aenax. Ctus Jxo0c

20.  Jlyumwme mpopaBibl npuaepxkuBatorcs npomopuuu 70/30. Ha mpe3eHTaiuio U BOIPOCHI
octaBisitor 30% Bpemenu Oecenpl, a 70% BpeMEeHM BHHUMATEIBHO BBICITYIIMBAIOT KIIMEHTA.
Bpaiian Tpeicu, aMepUKaHCKUN CIIMKEP, aBTOP KHUT U ayITUOIIPOIPaAMM

21.  Xopomee 0OCTyXKHBaHHE TO3BOJISIET 3a0bITh O meHe. JPHBua OTuiBH, BBIJAOIIUNCS
PEKJIaMHBIN JAeSITeh

22.  KaudecTBO — 3TO KOTJa BO3BpaIllaeTcs MOKynaTelb — a He ToBap. benmxamun OpaHKIuH,
aMEpPUKAHCKUU MOJUTUK

23.  Cawmas rnaBHas (opmyna ycmexa — 3HaTh, Kak o0Imarbes ¢ JroapmMu. Teomop Py3Bensr,
26-i1 mpesunent CIIA

24.  KnmeHT Bcerja JOJKEH OBITh Ha MEPBOM MECTe, Ha BTOPOM COTPYIHUKH U TOJBKO Ha
TpeTbeM akiuoHepsl. Jxek Ma, ocHoBatens Alibaba

25.  Mano pemuTth npobiieMy, HyXKHO €Ile U MPEATOKUTh KIUEHTY KOMIIEHCAIINIO, YTOObI OH
ymien cyacTiuBbiM. [xon [lloyn, cienuranuct B 06y1actu cepBuca

26.  Ilpomm Te BpeMeHa, Korja ObUIO JOCTAaTOYHO MPOCTO Xopoluero cepsuca. CerogHs
KJIMEHTOB HYXKHO YJIUBIATh — U yAUBIATH noctosHHO. /xoH Illoyn, cneumanuct B obnactu
cepBuca

Ipaxmuuyeckue 3anamus 9 «Pa3paborka [Tonutruku B 0651aCTH KauecTBa HA PEIIPUITUN
(opranuzanun).

Bpewms BeimonHenus — 1 gac.

[lenp mpoekTa: yriIyOJICHWE MPEACTaBICHUH O (GOPMUPOBAHWU OCHOBHBIX CTPATETHYCCKHX
HamnpaBleHUH B 00J1aCTH KayecTBa, MOJy4eHHEe YMEHUN B ee (OpMyITUPOBAHHUU.

Ilpakmuueckoe 3ansmue 10. TectupoBanue 1o pazaeny «CucTeMsbl yIpaBlIeHUs] KaUeCTBOM
Bpewms BbimonHeHus — 2 Jaca.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpPaTyphbl; NMepevyeHb PecypcoB
HHG(pOPMALMOHHO-TEJIEKOMMYHUKALMOHHOH ceTH «HHTepHeT, nepe4eHb
HH(POPMANMOHHBIX TEXHOJIOIHH, MCIOJb3YEMbIX MPH OCYLIECTBICHHH 00pPa30BaATEJIbHOIO
npouecca 1o JHCHUIVINHE (MOAYJ/II0), BKJIKOYasi NepevyeHb MPOrpaMMHOro odecredyeHuss U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1.AnanneBa T.H., HoBukoBa H.I'., UcaeB I'.H. Ctanmaptu3zanus, ceptudukanus u yrnpapicHHE
Ka4eCcTBOM IPOrpaMMHOTro obecriedenus. YueOHnoe nmocodue. Mocksa : UHOPA-M, 2026, 232 c.
- OBC Znanium.com. Pexxum mocryma: https://znanium.ru/read?id=466351
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2.CaBunkuit B.4., Tonyounckuii FO.M., I'puropssa E.C. Monorpadus. Mocksa : UTHOPA-M,
2026, 173 ¢. - OBC Znanium.com. Pesxum mocryma: https://znanium.ru/read?id=470197
3.ApuctoB O.M. Ympasnenue kauectBoM. YueOHuk. Mocksa : UTHOPA-M, 2026, 224 c. - ObC
Znanium.com. Pexxum nocryna: https://znanium.ru/read?id=476548

4.PazymoB B.A. Ynpasienue kauectBoM. YueOHoe mocobue - Mocksa : UHOPA-M, 2024, 208
c. - DBC Znanium.com. Pexwum goctyna: - https://znanium.ru/read?id=444672

8.2. lonosiHMTEILHAS JIUTEPATYPa

1. OCHOBBI METPOJIOTMH, CTaHIApTU3alMu U cepTudukanuu: YdueOHoe mnocoome / H.JL.
Hyoosoii, E.M. IloptaoB. - M.. HJ ®OPYM: HHUI] HHOPA-M, 2019. Pexum
noctyna https://znanium.com/catalog/document?id=359360

2. VYmopaBieHHE KadyecTBOM: cCaMOOIleHKa: YueOHoe mocobue / B.M. T'epacumos, A.1O.
Cusukun, E.b. I'epacumoBa, I'.A. Cocenos. - M.: ®opym:HUL[ UHOPA-M, 2019. - Pexum
nocryma: https://znanium.com/catalog/document?id=355609

3. VYupasnenue kauectBoM : yueOHoe nocodue / FO.T. Hecronan, B. /1. Hopodees, H. 1O.
[llectoman, O. A. Auapeesa. - Mocka : UHOPA-M, 2019. - 331 c. - (Bsiciee obpazoBanue:
bakanaBpmuar). - ISBN  978-5-16-003321-1. -  Tekct :  DOJIEKTPOHHBIA. -
URL.: https://znanium.com/catalog/product/992046 . — Pesxum g0CTyIma: 1o MmoAmnucKe.

4, ['pubanos, M. JI. OCHOBBI METPOJIOTHH, CEPTU(DUKAIUU U CTAHIAPTH3ALUU : ydeOHOE
nocooue / JI.J[. 'pubanoB. — 2-e u3zn., ucnp. u aorn. — Mocksa : UHOPA-M, 2023. — 140 c.
— (Beicmiee oopaszoBanue). — DOI 10.12737/1882575. - ISBN 978-5-16-017829-5. - Tekcr :
anekTpoHHbI. - URL: https://znanium.ru/catalog/product/1882575 . — Pexwum pocrtyma: 1o
TIOJIITHCKE.

5. EnoxoB, A. M. VYnpasineHue kauecTBoM : yuyeObHoe mocobue / A. M. Enoxos. — 2-e
u3a., nepepad. u gon. — Mocksa : UHOPA-M, 2024. — 334 ¢. — (Bricuiee o6pa3oBanue). -
ISBN 978-5-16-019107-2. - Teker : 9JIEKTPOHHBI. - URL:
https://znanium.ru/catalog/product/2087316 . — Pexum gocTyna: mo mojamnucke.

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALUMOHHOM ceTn « AHTepHeT»

NudopmarnmonHo - nmpaBosoii cepsep TAPAHT - http://www.garant.ru

OOmepoccuiickasi ceTb pacnpocTpaHeHusi mnpaBoBoit wH(opmamuu Koncynsrant Ilmroc -
http://www.consultant.ru

http://www.easc.org.by/ - MexrocynapcTBEHHBIH COBET IO CTaHAAPTU3AIMU, METPOJOTMH U
cepTUGUKALIIT

8.4. TlepeyeHb NPOrpaMMHOr0 oOecrnevyeHHsl, COBPEMEHHBIX MPo(ecCHOHAIBHBIX 0a3
JAHHBIX H HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEMAaM

1. Microsoft Windows
2. Microsoft Office
3. CmpaBouHo-npaBoBas cucrema KoncynbranT + http://www.consultant.ru

9. MeToanyecKue YKazaHusd 1J1s1 oﬁyqamumxca 110 OCBOCHHMI0 JUCHMUITJIMHbI
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[Ipouecc  u3yuyeHuss AUCHUUIUIMHBI  IPEIyCMaTpUBaeT KOHTAaKTHYyKO pabory ¢
npenojasareneM (paboTa Ha JEKUUAX M IMPAKTHUUECKUX 3aHATUAX) U CaMOCTOSTEIbHYIO
(caMOIIOATOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) pab0oTy 00y4aromerocs.

B kadectBe OCHOBHBIX (hOpM OpraHu3alMd y4eOHOro Ipouecca IO AUCLUIUINHE
«CrangapTu3alisi M yIOpaBICHUE KadueCTBOM» [0 TpEeAjaraeMoid METOAMKE OOydeHUus
BBICTYNAIOT JIEKI[MOHHBIE ¥ NPAKTUYECKHE 3aHATUSA (C MCIIOJIB30BAaHHMEM MHTEPAaKTUBHBIX
TEXHOJIOTUI 00y4eHUs), a TAK)KE CaMOCTOsITeNIbHAs padoTa 00yJaroIuXcs.

Teopernueckue 3aHATHS (JIEKLIUH) OPraHU3YIOTCS MO MOoToKaM. Ha nexkuusx usnararorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pabo4yeil MporpaMMoii, aklIEHTHPYETCS BHUMAaHHE Ha
HauOoJiee MPUHLUUIMAIBHBIX M CIO0XKHBIX BOIPOCAX JUCLMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CaMOCTOATENbHOM TpopaboTku. [lpu mpoBegeHWM JEKUMNA TJIAHUPYETCS HCIIOIb30BAHUE
MHTEPaKTUBHBIX (POPM M3JI0KEHHsI MaTepualla B BUJE NMPOOJIEMHBIX JEKIUNA C UCIOJIb30BAHUEM
MYJIbTUMEAUMHBIX TEXHOJIOTHH B BUAE Npe3eHTanuid. KoHCHeKT neknuii sBisercs 0a3oi mpu
IIOArOTOBKE K IIPAKTUYECKUM 3aHATHUAM, K DK3aMEHaM, a TaK)K€ CaMOCTOSTEJIbHOM Hay4dHOU
JIeATEIbHOCTH.

Jlexuusi npezacraBiser coO0H YCTHOE M3JIOKEHHME MaTepuaja IO ONpE/IEICHHOW TeMe.
Ota ¢opma yueOHOro mpolecca NPUMEHSETCs PU U3JI0)KEHUH 00BbEMHOI0 HOBOTO MaTepuaa.
TpanuuMOHHAs JIEKIMSA COCTOUT M3 TPEX YaCTEH: BCTYIUICHHs, OCHOBHOM YaCTU U 3aKJIHOYCHUS.
B nepBoil wactu oOo3Hauaercs Tema, IUIaH M LeJdb JIEKIMH. B OCHOBHOHM wacTu JieKTop
IIOCJIEIOBATEIbHO PACKPBIBAET BCE KIIFOUEBBIE BOIPOCHI U IPUBOJIUT ONPEAECICHUE OCHOBHBIX
TepMUHOB. B 3akimtouenun marepuan 00001I1aeTcss 1 CyMMUPYETCH.

IIpodaemuas geknusi. CyTh TPOOJEMHOW JIGKIMH 3aKIIOYAeTCS B TOM, 4YTO
npernojiaBaTesb B Havyajle M MO XOAY HM3JI0KEHUs y4yeOHOro Marepuayia co3/1aeT MpoOseMHbIe
CUTyallud M BOBJEKAET CiIyliaTesed B MX aHanu3. Paspemras nmpoTHBOpedMsi, 3aJI0)KCHHBIE B
NpoOJEMHBIX CUTYalUsIX, 00ydaeMble CAMOCTOSITEIbHO MOTYT NPUITH K TEM BBIBOJAM, KOTOpbIE
npenojaBaTesb JIOJDKEH COOOIIWTh B KauyecTBE HOBbIX 3HaHWi. Ilpu 3TomM mpemnopaBatens,
UCTIOJIB3YS ONpe/ieJIeHHbIe METOJUUYECKNEe IPUEMB] BKIIFOUEHUS cllylaTesneil B o0mieHue, Kak Obl
BBIHYX/IA€T, «ITOATAJKUBAET» UX K MOUCKY IPABUIIBHOTO PELIECHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IeJICHANpaBiIeHHas (opMa OpraHMU3alUU MeJarorn4eckoro
mpolecca, HalpaBi€HHas Ha YIJyOJeHHE HayYHO-TEOPETHYECKHX 3HAaHMW M OBJaJICHUE
OTpe/IelIEeHHBIMU METOJIaMH Pa0OTHhI, B MIPOIECCE KOTOPHIX BBIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBIMIOJTHEHUS] TE€X WM MHBIX Yy4yeOHBIX JEHCTBUH B JaHHOM cdepe Hayku. AyIUTOpHBIE
NPAaKTUYECKHE 3aHATUS WIPAIOT HCKIIOUUTENBHO BAXKHYIO pOJIb B BBIPAOOTKE Yy CTYJICHTOB
HaBBIKOB NMPUMEHEHMsI MOJYyYEHHBIX 3HAHWW JJI pelIeHHs NPAaKTHYeCKUX 3ajad B Ipolecce
COBMECTHOM JIE€ATEIBHOCTH C IPENOIAaBATENSIMU

[IpakTnueckue 3aHATUSA NO AUcCUUIUIMHE «CTaHIapTU3alMs W YIPaBICHUE KadyeCTBOM»
OPOBOJATCS € IENbI0 MNPUOOpPETeHUs] MPAKTHUECKUX HABBIKOB B PEUICHWH 3a7ad 10
CTaHJapTU3alUU U YIIPaBIECHUIO KayeCcTBOM B cdepe cepBuca HenBrwxkumMoctu 1 XKKX.

[TpakTuyeckas paborta nmpoBoautTcs B opme ceMuHapoB, opopmiieHre padoueil TeTpaau,
pEelIeHNe CUTYallMOHHBIX 3aJad W JIp. 3aKJIYaeTCs B BBINOJHEHWH CTYACHTaMH, 0]
PYKOBOJICTBOM IIpETO/IaBaTelisl, KOMIUIEKCAa YYeOHBIX 3a/laHUil HampaBlEHHBIX Ha YCBOCHHE
HAyYHO-TEOPETHYECKUX OCHOB Y4eOHOro IpeaMera, NMpUoOpeTeHHe MPAaKTUYECKUX HaBBIKOB
OBJIQ/ICHUSI METOAAMU MPAKTHUUYECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX MH(POPMALIMOHHBIX
¥ KOMMYHUKAIIHOHHBIX TEXHOJIOTUH.

CeMuHap-TPEHHMHT — 3TO (OpPMa KPAaTKOBPEMEHHOTO O0YYEHHUSI YeMY-TO KOHKPETHOMY U
KaK IIPaBUJIO, HOBOMY.
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BoinoJsineHue 3a1aHuii B padoyeii TeTpagu - aKTUBU3AIUU CAMOCTOSITEIILHON PabOTHI
CTYyJICHTOB B IIPOLIECCE OCBOEHMSI TEOPETUYECKOI0 M MPAKTUYECKOro Marepuana Ipu
BBITIOJTHCHUH YIE€OHBIX 33IaHU, yYCOHBIX U TBOPYECKUX IMPOCKTOB...

CutyauMoHHasi 3aJja4a — 3TO BHJ y4eOHOrO 3aJaHusl, UMUTUPYIOIIUN CUTYyalllu, KOTO-
pble MOI'YT BO3HUKHYTb B PEAJIbHOM IEHCTBUTEIILHOCTH.

I'pynmnoBoii npoekT - coBMecTHas yueOHO-II03HaBaTeIbHasl, HCCIeI0BaTEIbCKasi, TBOpYE-
CKasi WM UTPOBasi JIEATENBHOCTh ydyalluXcs — NapTHEPOB, MMeroLIast o0Imue npodiemMy, Lenb,
COTJIaCOBaHHBIE METObl U CIIOCOOBI pelIeHHs] MpOoOJieMbl, HAlpaBiICHHAs Ha JOCTUKEHHE COB-
MECTHOI'O pe3yJibTaTa.

Jluckyccusi - 3TO MyOJUYHBIN AHAJIOT, B MPOLIECCE KOTOPOTO CTAIKUBAIOTCA Pa3INyHBIC,
MPOTHUBOIIOJIOKHBIE TOUYKH 3PCHHUSI.

Jlokaaa-npe3eHTanusi — 3TO YCTHOE BBICTYIUIEHHE aBTOpa IMepel ayAuTopuei (B
COIIPOBOKICHUN DJIEKTPOHHOH Tpe3eHTalnM), 3TO pa3BEPHyTOE OdUIIMAIBbHOE COOOLIIEHHE 1O
CPYIIIOBOMY WJIM UHIWBUIyaIIbHOMY IIPOEKTY.

YecerHbIl onpoc — Haubosee pacnpoCTpaHEHHBIH METOJ KOHTPOJIS 3HAHUN CTYIEHTOB.
[Ipy ycTHOM KOHTpPOJI€ yCTAHABIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEXY MPENoJaBaTeaeM
U CTYJIEHTOM, B IPOLIECCE KOTOPOro MPEnojaBaTeidb IOJYy4aeT LIMPOKUE BO3MOMKHOCTH IS
M3YYEHHUS UHIUBUAYAIbHBIX OCOOEHHOCTEN YCBOEHUS CTYAEHTaMU yueOHOro MaTepuara.

[TpakTiyeckue 3aHATHS CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHHUMAHHIO TEOPETHYECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEHN COCTaBIAIOMINX MTPO(HECCHOHATEHOM KOMIIETEHTHOCTH CTY/ICHTOB.

Llenpro camMOCTOSITENTLHOW (BHEAYyIUTOPHOM) pabOThl 00yYaIOIIUXCS SIBISETCS OOyYeHHE
HaBbIKaM  pabOThl C  HAYYHO-TEOPETUYECKOHM, MEPHOAMYECKON, Hay4YHO-TEeXHUYECKON
JUTEPATYPOM M TEXHUYECKON JOKyMEHTAIMel, HeOOXOAUMBIMH ISl yIITyOJIeHHOTO W3Yy4YeHUSs
qucuuiuHbl  «CTaHnapTu3aluss M yIOpaBiI€HHE KadecTBOM», a TakKe pa3BUTHE Y HHX
YCTOMYMBBIX CIHOCOOHOCTEM K CaMOCTOSITEIbHOMY H3YYEHHMIO M M3JI0KEHHMIO TMOJyYeHHOU
UHpOpMaLUH.

OCHOBHBIMU 33J1ayaMU CaMOCTOSITEIIbHOU PaOO0ThI 00YJArOIITUXCS SIBIISIOTCS:

—  oBiajaeHue GyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npodecCHuOHATbHBIX HABHIKOB;

—  npuoOpeTeHue ONbITa TBOPUECKON U HCCIEA0BATEIbCKOMN IEATENbHOCTH;

—  pa3BUTHE TBOPYECKOM WHHUIIUATUBBI, CAMOCTOSTEIBHOCTH U OTBETCTBEHHOCTH
CTYJICHTOB.

CamocTosTenpHas paboTa CTYIEHTOB Mo AucuuiuinHe «CTaHmapTU3alvs W yIpaBIeHHE
KauyeCTBOM» 00ECIIeUnBaET:

—  3aKpelieHHe 3HaHWUW, TMOJYYEHHBIX CTYJIEHTaMH B TMPOLECCE JEKIHOHHBIX U
MPaKTUYECKUX 3aHITHIH;

—  (dopMHpOBaHHE HABHIKOB pPA0OTHI C TMEPUOAUYECKON, HAYIYHO-TEXHHUECKOU
JIUTEPATYPON U TEXHUUYECKOU TOKYMEHTAIIN;

CamocTtosTenpHas paboTa SBIseTCs 00s13aTEIbHOM TSl KaXKA0T0 00ydaromierocs.

10. MarepuanbHO-TeXHUYECKAS 0a3a, Heo0XoauMas Ji ) 4 OCyIeCTBJIEHHSA
00pa30BaTeJILHOIO MPOIEcca MO TUCIIUNJIHHE

VYuebHble 3aHATHS TO0 AucCHUIUIMHE «CTaHAapTU3aIlMs € YyIpaBICHHUE KadeCTBOM
MIPOBOSITCS B CIAEAYIONINX 000PY/IOBaHHBIX yUeOHBIX KAOMHETaX:
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Sr60YBO

PTYTUC

DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 48

By yaeOHBIX 3aHATHIA
10 TUCILIUIINHE

HanmenoBanue 0o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBE/ICHHSI TPAKTHUSCKHUX 3aHSATHIA C IEPEYHEM OCHOBHOTO
00opyoBaHus

3aHATHS JEKIUOHHOTO
THUIIA, TPYIIIOBBIE U
VHIVBUAYaJIbHbBIE
KOHCYJIBTAllUM, TEKYIUN
KOHTPOJIb,
IIPOMEKYTOUHAS
aTTecTranus

y4deOHast ayJTUTOpHsl, CIIeUaIM3HPOBaHHAs yueOHass MeOeb
TCO: BUI€ONPOEKIIMOHHOE 000PYJ0OBaHHE
JI0CKa

3aHATUSI CEMUHAPCKOTO
TUIIA

yueOHas ayJUuTOpHs, ClIeMaTn3upoBaHHas yaeOHass MeOelb
TCO: nepeHOCHOE BUICOPOCKIIMOHHOE 000y I0BaHHE
JTIOCKa, IEPCOHAIIbHBIE KOMITbIOTEPHI

CamocTtosTenbHas paboTta
o0ydJaronmxcs

MOMEIIEHUE AJISi CAaMOCTOSITENIbHON PaloThl, CHEeNMaTU3UPOBAHHAS
yueOHast mebOenb

TCO: BuaCONPOCKIIMOHHOE 000PYI0BaHHE

KOMITBIOTEPBI ¢ BO3MOYKHOCTBIO ITOAKIIOUEHNUs K ceTh «HTepHET»;
MOMEIIEHUE JUISI CaMOCTOSITENIbHOM paboThl B UYUTAIBHOM 3aJI€
HayuHo-TexHnueckoit OubIMOoTeKN YHUBEPCHUTETA,
crieruanu3upoBaHHas yueOHasi Mmebenb

KOMITBIOTEPBI ¢ BO3MOKHOCTBIO ITOAKIIOYEHUS K ceTh «HTepHeT» ,
MHTEPaKTHUBHAs J10CKa
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