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1. Aunoranusg JUCHUILUIAHEI

Jucuuminza «Opranusanus MIPOU3BOJCTBEHHO-TEXHOJIOTUYECKHUX IIPOLIECCOB
TOCTUHUYHOTO NPEANPUATHS» SBISIETCS 4YacTbl0 IepBOro Oyioka IporpaMMbl OakanaBpuara IO
HanpasieHuto noAarotoBku 43.03.03 «['octunnunoe neno», npoduns «'OCTHHUYHBIA OU3HEC» U
OTHOCHUTCSL K DJIEKTHUBHBIM JUCHMIUIMHAM YacTH Mporpammsl, (GopMHUpyeMOH ydacTHHKaMHU
00pa3oBaTebHbIX OTHOIICHUH.

W3ydenue paHHOW IUCHMIUIMHBI Oa3upyercs Ha 3HaHUM JAuciUIUiuH  «McTopusy,
«®unocopus», «MHOCTpaHHBI sA3bIK», «Du3nyeckas KyiapTypa H crnopt», «VHHOBanuu B
npodecCHOHATBHON  esiTensHOCTHY, «MeHemkMenT», «WHpopmanmonHoe  obecrieueHue
NpoQEeCCUOHATBHON  JeATeNbHOCTH», «OpraHu3allMOHHbIE U TEXHOJOTMYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOIO Jeia», «YINPaBICHHE pecypcaMu M  IOAPA3ACICHUIMU
HOpeANpUATHIA cepbl TOCTEIPUUMCTBA U OOLIECTBEHHOIO MUTAaHUS», «BTOpoi MHOCTpaHHBIHN SA3bIK
B IIPO(hECCHOHATLHOW JEeATCIEHOCTH», «BUABI M TEHACHIMH pa3BUTHS TypuMa», «umycTpus
Typu3Ma U rocrenpuuMcTBa B Poccuu u 3a pyOexom», «TexHOIOruu o0cayKUBaHUs B TYpU3ME»,
«bU3HEC-TUIAHMPOBAaHHE B  TOCTMHUYHOW  JEATENbHOCTH», «BBeneHne B TEXHOJOTHIO
00CITy>)KUBaHUS.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIUH BbITYCKHUKA:

[IK-2.2. OpranuzyeT U KOHTPOJMPYET NPOU3BOACTBEHHO-TEXHOJOTUYECKUE IPOLECCHI
TOCTUHUYHOI'O IPEIIPUSITUS COTIIACHO CAHUTAPHO-3IUEMHOJIOTHYECKUM TPEOOBAHUAM

IIK-4. CnocodeH  OpraHu3oBBIBATH M KOHTPOJIMPOBATH  INPOU3BOJACTBEHHO-
TEXHOJIO0THYeCKHe MPOLEeCChl M X KAa4eCTBO B cepe rocrenpuuMcTBa.

I1K-4.1. OpraHu30BbIBAa€T NPOU3BOACTBEHHO-TEXHOJOTMUECKUE MPOLECChl TOCTUHUYHOIO
NPEINPUSATHS COTIIACHO HOPMATUBHBIM TPEOOBAHUSM

[1K-4.2. ObGecnieunBaeT KauecTBO MPEJOCTaBIEHUS TOCTUHUYHBIX YCIyr, B TOM 4YHCIE 3a
CYET MPUMEHEHUS COBPEMEHHBIX IIEPCOHAI-TEXHOJIOTUN

I1K-4.3. Opranusyer KOHTPOJb KauyecTBa pean3alud TEXHOJIOIMYECKHX MPOIECCOB
COTJIACHO HOPMAaTUBHBIM TPeOOBaHUAM U pa3pabOTaHHBIM CTaHapTaM

B 4yactm ocBemeHuss Kpyra BOIPOCOB, CBSI3aHHBIX C OpraHu3aluedl M TEXHOJIOTHUM
oOcyuBaHUSl MOTpeOUTENed TOCTUHMYHBIX YCIYr, JUCHMIUIMHA pacKpbIBaeT ClEAyIolue
TeMaTu4ecKue OJIOKH:
1.Opranu3zanyeil 1 TEXHOJOTUEN OKa3aHUS TOCTUHUYHO-PECTOPAHHBIX YCIYT03/I0pOBUTENBHBIX U
KypoptHbIX ['K:

- COBPEMEHHOE COCTOSIHME TOCTUHUYHOW MH]TyCTPHH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTHHUYHBIX YCIYT;

- (ppaHUAM3UHT B TOCTENIPUUMCTBE;

- HOpMaTHUBHbIE OCHOBBI O0ECIIEYeHNs Ka4yecTBa TOCTUHUYHO-PECTOPAHHBIX
YCIIYTrO30pOBUTEIBHBIX U KypopTHBIX ['K;

-OpraHu3alys U TEXHOJIOTUH TOCTUHUYHOM 1€ATENbHOCTH; MHHOBALIMOHHBIE TEXHOJIOTUHU B
TOCTUHUYHOH JAESTENBHOCTH;

- KOpIIOpaTUBHAs 3THKA U KyJIbTypa FTOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA;

-OCHOBHBIE IKOJIOTUYECKHE MPUHIUIIBI pa00Thl COBPEMEHHOTO OTEJIS, SKOJIOTMUECKHUEe CTaHIapThl;

- COBpEMEHHbIe TPeOOBAaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMITJIEKCaM IO CepTH(PHUKAIINU
«Xansb-ppenmny, «Yaiina -ppeHmpmy;

2. OcHOBaMH MTPOU3BOICTBEHHO-TEXHOJIOTMUECKON IEATEIIbHOCTH 03I0POBUTENIBHBIX U KYPOPTHBIX
I'K:

- TEXHOJIOTUU MPOEKTHUPOBAHUS OPraHU3allMOHHOM CTPYKTYpbl TOCTUHHIIBI, (YHKIMOHAJIbHBIE
MPOLECCH TOCTUHUYHBIX KOMILIEKCOB B ACY;
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- TEXHOJIOTHH CJIyOBbI yrpaBjieHus: HOMepHbIM (GoHa0M TocTuHuIlbl (Roomsdivision);

- TEXHOJIOTHH CTykObI ipuemMa u pazmenienus (Frontoffice);

- ucnonp3oBanue ACY Juid BeIeHUS [€JIO0NPOU3BOJCTBA OCYIIECTBICHUS B3aUMOJECHCTBUE CO
ciyx0amu;

- (QopmMupoBaHHUE CHUCTEMbl OH3HEC-TIPOIECCOB, PErJaMEHTOB U CTAaHJApTOB T'OCTUHUYHOIO
KOMILJIEKCa,

- TEXHOJIOTHH CJIy>KOBI TOCTUHUYHOTO X03stiicTBa (HOusekeeping);

- ucnionb3zoBanue ACY Jlubpa nis BeaeHUs JeIONPOU3BOJICTBA OCYIIECTBICHUS B3aUMOJICHCTBUE
co ciyx0amu;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTHHUYHOTO
xo3siictBa (Housekeeping);

3. OpraHuzanusi KOHTPOJIE U OLEHKU BBIOJHEHUS TEXHOJOTHYECKHUX MPOILECCOB TOCTHHHUYHOTO
IPEIIPUITUS

- ompeneneHrne GOpM U METOAOB KOHTPOJISI OM3HEC-TIPOIECCOB CITY>KOBI YIPABICHHUS HOMEPHBIM
dboHIOM.

- pa3paboTka imctoB oueHku U KPI ciry:x0bi;

- TEXHOJIOTUM YIIPABJICHUS, MPEIYNPEKICHUS U Pa3PEHICHUs] MEKINYHOCTHBIX U MEXTPYITOBBIX
KOH(JINKTOB,;

- TEXHOJIOTMH oOecreueHus: 0€3011aCHOCTH TOCTUHUYHBIX yCIyT

4. TexHonoruu odecreyeHus: 0e30MaCHOCTU TOCTUHUYHBIX yCIYTr03J0POBUTEIBHBIX U KyPOPTHBIX
I'K:

- TpeboBanus OezonacHoctu nepconana CIIuP u XayckunuHr,

- IPOU3BO/ICTBEHHBII KOHTPOJIb CITY>KObI XayCKHUIIHHT,

- npuHIMnbl XACCII B opranu3zanuu ciyx0bl nutanus I'K;

- caHuTapHoO-3MUjeMuosiorndyeckas oOesomnacHoctb ['K — coBpemeHnHble TeHaeHUUHU. [IpoTokob
0€30IMaCHOCTH,

- ayJIUT OLIEHKH KauecTBa u 6e3onacHoctu ['K.

OO6mast TpyA0EMKOCTh OCBOEHUSI AMCIMILTUHBI COCTaBlsieT 22 3a4€THbIE €IUHHULBI, 792
qaca. [IpenoaBanne TUCIUTUTMHEI BeeTCs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
IPOIOJDKUTENBHOCTBIO 18 Henenb st ouHOU (Gopmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax A 3a04HOM (opMbl OOydeHHUs M NpPEeIyCMAaTPUBAET MPOBEIEHUE yUEOHBIX 3aHATHUN
CIIEYIOIINX BUIOB:

KOHTaKTHas paboTa ¢ Mperno/iaBaTeiem:

- JIEKLIMU: JIEKIIUU-00CYKI€HUS, TPOOIEeMHBIE JIEKIUH,

- NPAKTUYECKUE 3aHATUA: 00CYXKJIEHHE MPOOJIEMHBIX CUTyallMid, 0OCyXJEeHHE KeHCOB, MacTep-

KJacc; paboTa B MajbIX Ipymmax, padoTa B MajblX I'pyMIax HajJ MPOEKTHBIMU MPESIOKEHHUSIMH,

pellIeHne KeCcoB

- TPYTIIOBBIE U UHAUBUYaTbHbIE KOHCYJIbTAIUH,

-caMOCTOsATeIbHAas paboTa 00yUYaOIUXCS.
IIporpaMMoil peryCMOTPEHBI CIEAYIOINE BUbI KOHTPOJISA: TEKYIUN KOHTPOJIb YCIIEBAEMOCTH B
dbopMe aTTecTallvy: OTYETOB, 3ALIUTHI TPYNIOBLIX MPOEKTOB, TECTUPOBAHUSIU MPOMEKYTOUHAS
arrectauus B (popme 3auera (5-blif , 7-0¥ ceMecTpbl); IK3aMeHOB (6-0i1, 8-0if ceMecTprl) — ouHas
dbopma; 3agera (6,7 ceMecTpa) s3k3aMeHOB (8-0if, 9-0ii ceMecTphl) — 3a04Has hopma

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JaJIbHEHIIEM IpH
U3YYEHUH CIEeTYIONINX AUCIUILINH:

- [IpaBoBoe oOecnieueHne Typu3Ma U TOCTEIPUUMCTBA,
- [IpaBoBoe oOecrieuenre MpoPecCHOHATIBHON e TENHHOCTH,
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- Pa3paboTka rocTHHUYHOTO TTPOIYKTA,
- dopMHpPOBaHE TOCTUHUYHOTO MTPOIYKTA.

2. IlepeyeHb NJIAHHPYEMBIX Pe3yJbTATOB O00yYeHHs 1O JUCHHUILIHHE (MOIYJIIO),
COOTHECEHHbIE C IJIAHMPYEMbIMHU Pe3yJbTATAMHU OCBOEHHSI 00pa3oBaTeIbHOM

NpOrpamMmbl
Ne Hunexce [Inanupyemsle pe3yabTaThl O0yUeHUs
M | xovmerenmm (KOMIIETEHITUY WJTH €€ YaCTH)
IIK-2.2 [1K-2.2. Opranusyer u KOHTPOJIUPYET MPOU3BOJCTBEHHO-

TEXHOJIOTUYCCKUC TPOUCCChI TOCTUHHUYHOI'O MNPCAINPUATHUA COIIaCHO
CaAHUTAPHO-3ITUACMHOJIOIrHYCCKHUM Tpe6OBaHI/I$IM

IIK-4 [1K-4.1. Opranu3oBbIBacT MIPOU3BOACTBEHHO-TEXHOJIOIMYECKUE
MPOIIECChl  TOCTUHUYHOTO  MPEANPHUATHS  COMVIACHO  HOPMAaTHBHBIM
TpeOOBaHUSAM

[1IK-4.2. OGecnieunBaeT KauecTBO MPEAOCTABICHUSI TOCTUHUYHBIX YCIYT,
B TOM YHCJI€ 32 CYET IPUMEHEHHSI COBPEMEHHBIX ITEPCOHAI-TEXHOJIOTHH
[1K-4.3. Opranusyer KOHTPOJIb KayecTBa Peau3allli TEXHOJOTUYECKUX
IPOILIECCOB  COTJIACHO HOPMATHUBHBIM TPEOOBAaHHAM M pa3pabOTaHHBIM
CTaHJapTam

3. «Mecto aucuumiInHbl (MoayJsi) B crpykrype OIIOI».

Juctiummba  «Oprasuzanus NPOU3BOACTBEHHO-TEXHOJIOTMYECKUX IPOLIECCOB TOCTUHUYHOIO
HOPEINPUATHSY OTHOCUTCS K 00s3aTelNbHBIM JUCHMILUIMHAM BapHAaTUBHOM YacTH  IpPOrpaMMbI
OakanmaBpuaTa 1O HampaBieHHI0 noArotoBku 43.03.03 «['octuHMYHOE nen0» NpodUIbL
«I"OCTUHUYHBIN OU3HECY.

W3ydenne paHHOW JUCHMIUIMHBI Oa3upyercss Ha 3HaHMM JauciuiuimH  «Mctopus»,
«Dunocodpus», «MHOCTpaHHBIM sA3bIK», «Du3nueckas KyiabTypa M cHnopt», «VHHOBamuu B
npodpeccHOHAIBHON  JesTenbHOCTHY,  «MeHemxkMmenT», «WHpopmanoHHoe — obecrieueHue
npo(ecCUOHANBHON  AESITeNbHOCTH», «OpraHu3alMOHHbIE W TEXHOJOTMYECKUE  OCHOBBI
TOCTUHMUYHOIO M PECTOPAHHOIO Jela», «YINPaBICHUE pecypcaMu U IOAPA3LACICHUIMU
NpEeANPUITHI CPEephl TOCTENIPUUMCTBA U OOIIIECTBEHHOTO MUTAHUSY, « BTOpOW HHOCTpaHHBIN SI3BIKB
npodeCcCHOHATIBHON JesITeNbHOCTHY, « TeHAeHIINN pa3BUTHs TypU3Ma U rocrenpuumctsa B Poccun
u 3a pyoexom», «TexHomoruum oOCITyX UBaHUS B TypusMe», «Buubl M TeHIEHUMHM pa3BUTHS
Typusm»,«bu3Hec-TIIaHUpOBaHNE B TOCTMHUYHOW JAesTenpHOCTH», «MHaycTpus TypusMa H
rocrenpurmMcTBa B Poccun u 3a pyOexom»,«BBeieH1e B TEXHOIOTHIO O0CITYKUBaHUS.

OCHOBHBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITh HCIOJB30BaHbl B JalIbHEHIIEM IpH
W3YUYEHUH CIENYIOINX AUCIUIUINH:

- IIpaBoBoe oOecnieueHrne Typru3mMa U TOCTENPUUMCTBA;

- Pa3paboTka rocTHHUYHOTO MIPOJYKTA;

- DopMHUpPOBaHUE TOCTUHUYHOTO MTPOIYKTA.
4. O0beM IMCUMILUIMHBI (MOXYJIf) B 3a4eTHBIX EIUHUIIAX C YKa3aHHEM KOJHYeCTBa
aKaJeMHM4YeCKMX 4YacOB, BbIJCJCHHbIX HAa KOHTAKTHYI0 padory ol0y4yamlmmxcsi ¢
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npenojaaBarejeM (M0 BHAAM Y4YeOHbIX 3aHATHHA) M HA CAMOCTOSAITEJIbHYH) pPadoTy

o0yJarouuxcs

OO01mast TpyA0eMKOCTh JUCIUTLIMHBI COCTABISET 22 3a4eTHBIX ¢AMHUL 792 aKkaj. 9acoB.

(1 3aueTHas eqUHUIIA COOTBETCTBYET 36 aKaJeMUUYECKUM Yacam)

st ounoi ¢popmbl 00ydeHUs:

Buasl yueOHOM fgesTenbHOCTH CemecTtpbl

Bcero 5 6 7 8
KonTtakTHasi pa6oTa 00y4armmmxcsi, B TOM 352 92 74 112 74
qrClIe:
3aHsTHsI TEKIMOHHOTO THIIA 156 34 34 54 34
3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTHyeckue 3aHsATUS 180 34 16 34 16
CemuHapsbl
[IpakTHueckas IOAroTOBKa 72 18 18 18 18
JlabopaTopHbie pabOThI
Koncynpranuu 8 2 2 2 2
dopMa NPOMeKYTOUHOI aTTeCTANMHU 8 3a4eT | 2K3aMeH 3a4uer 9K3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTeibHas paGora 440 124 106 176 34
OO6m1ast TpyA0EMKOCTh ~ Yac 792 252 216 216 108
> 22 6 5 8 3

st 3a0unoi popmbl 00yueHus:
Bunbl yueOHO esTenbHOCTH Kypcsi

Bcero | 6 7 8 9
KonTakTHas padora odyuyaommxcs 92 16 24 28 24
B TOM YHUCJIE:
3aHsATHS JEKIIMOHHOTO TUTIA 38 10 6 12 10
3aHsATHsI CEMUHAPCKOr0 TUIIA, B TOM YHCJIE: 38 10 6 12 10
[IpakTHueckue 3aHsATHS 38 10 6 12 10
CemuHapsl
[TpakTHdeckasi MOArOTOBKA - - - -
JlabopaTopubie pabOThI
Koncynpranuum 8 2 2 2 2
®opMa NPoOMeKYTOUHOI aTTecTANNU 8 3a4yeT 3a4yeT 9K3aMeH | JK3aMeH
(3auer, IK3aMeH) 2 2 2 2
CamocrositebHas padora 700 84 272 296 48
OO6m1ast Tpy10€MKOCTh 792 252 216 216 108
qacs.e. 7 3 3 9 >
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5. Copepxanme IMCUMILIMHBI (MOAYJisI), CTPYKTYPHMPOBAaHHOe MO TeMaMm (pa3gejaM) € YKa3aHHEeM OTBEIE€HHOr0 Ha HHUX KOJUYeCcTBa
aKajgeMMYecKHX YacoB U BH/I0B y4eOHBIX 3aHATHII, IpeJycMaTpUBalOlllee HAJTNYHME NPAKTHYECKOH MOATr0TOBKHU

OuHoe oTaeJIeHNE

Buapl yueOHbIX 3aHATHIA ¥ (POPMBI UX POBEACHHS
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Paznmea 1. 1.1. CoBpemeHHOE coctosiHue | 4 JIEKITUHA o0cyxieHue 10 | Anamus
Opranusanust 4 | TOCTHHUYHON UHIYCTpUU o0cyXJ1eH! MIPOOJIEMHBIX CalTOB:
TEXHOJOTMH s CUTYyalHi Pocrypus
B 12K 6 4 6 2 | I 10 |y
FOCTHHHYHO- .2.KoHKYpeHTOCIIOCOOHOCTh npoGieMHa : pakTudeckas MHuHICTe
PECTOPAHHBIX TOCTHUHUYHBIX YCITyT ST JICKITAS 1'[60}11"0T0BKa pCTRA
yeayr 0 C?{HGHHG KYJIbTYPBI,
0310POBUTE/ILH TIPOOIEMHBIX nemapTam
bIX U CHTYyalln €HTOB 10
KypopTHRIXI'K | 9 3 payuaiisunr B rocrenpunmerse 4 | npobnemu | 4 o0CykKIeHne 10 [fypusMmy
KelicoB [PETHOHOB;
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OHTPOJIbHAS TOUKA TYET npyTHe
1.4.HopMaTiBHBIE OCHOBBI 00ECIIEUEHUS] 6 | npobiemu | 6 00CyKIeHre 10 [MCTOYHHK
Ka4ecTBa TOCTHUHHUYHO-PECTOPAHHBIX YCIyT ast ICKIUS KelcoB 1
03/10pOBUTEIBHBIX U KypopTHbIX ['K:
KonTponbHas Touka 2 4 OTUET 10
1.5.0Opranusanus 1 TEXHOJIOTUU 4 | npobGnemH | 6 [IpakTnueckas 10 | Iloaroro
TOCTHHHYHOH JIeATEIIEHOCTH; ast ICKIUS MOJITOTOBKA BKa
MHHOBAI[MOHHBIE TEXHOJIOTHUHU B o0cyxieHue OTYETOB
TOCTHHHYHOH JIeATEIIEHOCTH MPOOJIEMHBIX "
CHUTYaIUH MIPOEKTH
BIX
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 8 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM
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1.6. KopnopartuBHas 3THKa U 4 | akamemuu 6 [IpakTnyeckas 10
KyJIbTypa TOCTHHHUYHO-PECTOPAHHOTO ecKas MOJITOTOBKA
KOMILJIEKCa TeKIHS paboTa B MaJbIX
rpymnmax
o0cyxeHue
KEHCOoB, MacTep-
KJ1acc
KOHTpOJIbHASI TOYKA 3 4 OTYET 10
1.7. OcHoBHbIE 9KOJIOTMUECKHE 4 | npoGnemu | 4 [IpakTnueckas 10
NPUHIUITBT PA0OTHI COBPEMEHHOTO OTEJIS. ast ISKIUS MOJITOTOBKA
DKOJIOTHYeCKHe CTaHJapThl paboTta B MaJbIxX
rpymIax Hajl
MPOEKTHBIMU
MIPEUIOKEHUSIMH

®dopma nposeaenust CPO

MIPETIoK
€HUI Ha
OCHOBE
HOpMaTH
BHO
JIOKyMEH
TOB H
y4eOHBIX
mocooui
51
JIp.MCTOY
HHUKOB U3
CITHCKA
JTUTEpaTy

pHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 9 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
5
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1.8. CoBpemeHHble TpeOOBaHUSA K 4 | npobGnemMH | 6 | paboTa B MaJIbIX 14
TOCTHHUYHO-PECTOPAHHBIM ast ISKIUS rpymmax
KOMILIEKCaM no cepruduxanyuu
«Xansnb-ppenany, «YaliHa -
bpeHnIM» U JIpyrHe  CTaHIAPTHI
0OPOBOJIBHOM cepTU(UKALIUN
KonrtponbHas Touka 4 4 3amnmTa 10
IpyMIIOBOrO
MIPOEKTa
HTtoro 34 54 124
Koncynpranus 2 gaca
[IpomexyTouHas aTTecTalus — 3a4eT 2 yaca

© PI'YTuC
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 10 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
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2.1. Texnonoruu NpoeKTHpoBaHus | 4 | akajeMuy 2 | paboTa B MaJIbIX 10 |[Toxroros
OpTaHU3aIMOHHON CTPYKTYPBI €CKasUIeKI rpymmax Ka
Paznen 2 TOCTUHUIIBI. 5051 OTYETOB U
OcHoBBI IPOEKTHBI
IPOM3BOACTBEH 2.2.DyHKUMOHAIIBHbIC MPOIECCHI | 2 | JIGKIHS — 2 [IpakTnueckas 10 <
Ho- TOCTMHUYHBIX KOMILIEKCOB B ACY o0CyX/ieH ngnrOTOBKa peioNKe
ne o0cyxeHne o
TeXHOJIOTHYeCK % a HUI Ha
oi TPOOIICMHBIX OCHOBE
CUTYyaIHi
NeATeTbHOCTH yan HOpMaTHUB
03/10POBHMTEILH | KoHTpONILHAS TOYKA | 2 Ortuer 10 [HO
BIX H JOKYMEHT
KypopTHbIX 'K | 23 Texnonmorun  ciyx6el  ynpaenenns | 4 | akamemud 2 | PabGora B MaJbIx 10 [oBH
HOMEPHBIM douzOM FOCTHHULIBI eCKasIIEKII rpymmax y4eOHBIX
(Roomsdivision). HH ocooui

© PI'YTuC
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 11 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernogaBaTesieM =
=
<
" 2
< = =3
HaumeHoBaHue TeM JIEKIMiA, MTPAKTHYECKUX E = o g
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pabor, 1abopaTopHbIX paboT, CeMUHApOB, | © | & = g % 1S
- ° = | 5 Sl =l 8| =/| 5| =
pakTuyeckas noaroroska, CPO T = g | £ Fl0=1Q| Y B S
T T < T = | = & E S| E m
] ) el ) < [5) [5) « [5) )
= = 0 = Sl x| e =54 =| ="2| o
= O =~ ) = O A ) S O ]
2 . 8 g A A /A = A =t A 5
o o ) Q — o o, o I o
5 g & o] 2. Al &l & & 8| & &
= 3| E g | E | E| g| BE| 2| E| E
S F = = = = < S| = 51 <
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2.4 TexHomornn  CciayxObl  mpuema wu | 4 | akagemuy 2 [IpakTnyeckas 8
pasmertenus (Frontoffice) CCKasIICKI] MOATOTOBKA
uu paboTa B MaJbIxX
rpymmax
2 TECTUPOBaHUE 8
KonTponbHas Touka 2
2.5. Ucnonb3oBanne ACY mug Bemenus | 4 | mexmus — 2 [IpakTrueckas 8
JICIONPOX3BOICTBA OCYIICCTBJICHHUS 00CyKIEH MOArOTOBKA
B3aUMOJICHCTBHE CO CITyKOamMu ne paboTa B MaJbIX
rpymnmnax
2.6.DopMUpOBaHKE CUCTEMBI OM3HEC- 4 | nexuus — 4 | pabota B MalbIx 7
MIPOIIECCOB, PETIIAMEHTOB JJISI CTaH/IapTOB o0cyX/IeH rpymnmnax
037I0POBHUTENBHBIX M KypopTHBIX ['K ue

®dopma nposeaenust CPO

U
JIp.ACTOYH
UKOB U3
CIIUCKa
JAUTEpaTy

pBI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 12 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
5
<
; i
. g | g 2
HanmernoBanue TeM JICKIMM, NPAKTHYCCKUX | = = o g o
= ; -
paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, ° S E g & ; S &
=]
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KonTponpHas Touka 3 2 OTYeT 7
2.7. TexHomoruu CiyXObl TOCTUHMYHOTO | 4 | JeKuus — 4 [IpakTnyeckas 7
xo3siictBa (Housekeeping) 00Cyx1eH MOJITOTOBKA
ne paboTa B MaJbIX
rpymmax
2.8.Ucnonp3oBanne  ACY OIIEPA g | 4 | mekuwms — 4 [IpakTuueckas 7 |Iloaroros
BEJICHUS JIeTIOTIPON3BOICTBA o0Cyx/1eH MOJIrOTOBKA Ka
OCYLIECTBJIECHUS B3aUMOJICICTBUE  CO ne paboTa B MaJIbIX OTYETOB U
ciry)x6amu rpymnmnax POEKTHBI
X
2.9. ®opmupoBaHWe cHCTeMbl Ou3Hec- | 4 | meKkuus — 4 [IpakTnueckas 7 MpesTosKe
MpPOLICCCOB, PErIaMEeHTOB JJIsI CTaHAApTOB 00cyx/IeH MOAroTOBKa HHii Ha
CITyKOBI TOCTUHUYHOI'O XO0351CTBa ui Macrep-knacc

© PI'YTuC
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 13 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
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(Housekeeping) paboTa B MaJbIxX
rpyrmmax
KounTponbHas Touka 4 4 3aIunTa 7
MPOEKTHBIX
MPETIOKEHU I
Hroro 34 36 106
[IpomexyTouHas aTTecTalus — IK3aMeH 2
Koncynpranus 2
Pasnen 3 3.1. Omnpenenenne ¢opm u MeronoB | 6 | mpobiemH | 2 MacTep Kjacc 10
KOHTPOJISI  OH3HEC-TIPOLIECCOB  CITY>KOBI ast IeKIUU aboTa B MaJIbIX
Opranusanus
KOHTPOJS 1 yrpaBiIeHUs HOMEPHBIM (OHIOM rpymnmnax
OLEHKH 3.2. KoHTpOJIb BBIIOJIHEHUS COTPYAHUKAMU 6 | mpoGiemn | 4 [IpakTnueckas 10

®dopma nposeaenust CPO

OCHOBE
HOPMAaTHUB
HO
JIOKYMEHT
OB U
y4eOHBIX
mocooui
"
JIp.ACTOYH
HKOB M3
CIIHCKa
JUTEpaTy

pHI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 14 uz 107

HanmenoBanue
paznena

BbINOJIHECHHSA
TEXHOJIOTH4YeCK
170.¢
MPOLECccoBO310
POBHTEJIBHBIX H
kypoptHbIX I'K

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
5
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" 2
< = =}
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CraniapToB 00CITy>KUBAHHS U PETJIAMEHTOB ast ICKIUU MOJIrOTOBKA
CITY>KOBI IpreMa 1 MacTep Kjacc
pa3MeNeHUSI03JOPOBUTENIBHBIX U paboTa B MaJbIX
KypopTHbIX ['K rpymnmnax
Kontponbnas Touka 1 4 OTYeT 10
3.3. KoHTpOIh BBITIOTHEHHUSI COTPYAHUKAMHU 6 | mpoGmemu | 4 [IpakTnueckas 10
CraniapToB 00CITy>KUBAHHS U PETJIAMEHTOB bI€ JIEKIIUU MOJIrOTOBKA
CITYy’KOBI TOCTHHUYHOTO XO3SiICTBa o0cyxaeHne
(Housekeeping)o3mopoBUTENBHBIX U MPOOIEMHBIX
KypopTHbIX ['K CUTyanumn
KEHCBI
3.4.KoHTpOJIb BBINOIHEHUS COTPYIHUKAMHU 8 | akamemuu 6 [IpakTnueckas 10
CrannapToB 00CTY)KUBAaHHS U PErJIaMEHTOB ecKast MOJITOTOBKA
CITy>KOBI MUTAHUSI TOCTUHUYHOTO X03AHCTBA JEKIUH o0cyxieHue

© PI'YTuC
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 15 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
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(Housekeeping) POOJIEMHBIX
CUTyalHit
KonTponbHas Touka 2 4 OTYeT 18
3.5. TexHonoruu ynpaBieHUst 6 | npobmemu | 4 [TpakTuueckas 18
KoH(pauKTamMu. Opranuzanus AsTTeKIIUU MOJTOTOBKA
KOMMYHHKAITHOHHOTO TIpoIiecca ¢ o0cyxeHne
NOTpeOUTENEM 03I0POBUTENBHBIX U POOIEMHBIX
KYPOPTHBIX YCITyT CUTyaIui
KEMNCHI
3.6. Pa3zpabotka nucroB onenku u KPI 6 | mpobiemH | 6 o0cyxieHue 18
CITYKOBI ASITCKITUN MTPOOJIEMHBIX
cuTyauuin
KEHNChI
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 16 uz 107

HanmenoBanue
paznena

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonraktHas paboTa 00y4arouiuxcs ¢ mpernoiaBaTesieMm =
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KonTponbHas Touka 3 4 OTUET 18
3.7. MeTo1bl IPOBEIEHUS TPEHUHIOB U 8 | mpobnemH | 6 o0cyxaeHue 18
00y4YeHHsI TepCOHaa 03J0POBUTEILHBIX U AsUTeKIINU MPOOJIEMHBIX
KypopTHbIX ['K cuTyanuin
KEHCHI
3.8. TexHonoruu obecreyeHus 8 | mpobmemu | 4 o0cyxeHne 18
0€30MaCHOCTH TOCTUHUYHBIX yCIYyT asuIeKLUU poOJIEeMHBIX
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K CUTyanumn
KEHCBI
KonrtponbHas Touka 4 6 3amura 18
MIPOEKTHBIX
MIPEIIOKEHUN
Hroro 54 54 176

®dopma nposeaenust CPO
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 17 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM
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= 9 E | E | E| g| BE| 2| E| E E
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5 2 R = Q 5] o < o o o | & =)
o < O = | © O|lB | Bl & | 4| B8] 0O Sl
[TpomexyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
Paznen 4 | 4.1. Cucrema 6e3onacuoctu 'K 6 | mpobiemH paboTta B MaJIbIX 4 [Toaroror
TexHonoruu ast JISKIUs rpymnmnax Ka OTYETOB
odecneyeHus 12 5 5 5 5 A A u
6e30MACHOCTH 2. Tpe méaﬁm; eL’s)(()HaCHOCTI/I nepcoHasa npoOiieMH [IpakTuyeckas HPOEKTHBI
FOCTHHHYHBIX nepcoHanaClIuP u Xayckunuar ast JICKITUS gO}IFOTOBKa X
yeayr paboTa B MaJbIxX MpeoKe
03/10POBHTENILH Tpymax Huit Ha
BIX u KCHCBI OCHOBE
KypopTHEIX I'K' | o yrponpnas Touxa 1 4 oTYeT 4 HOpMaTHe
HO
4.3. . IIpou3BOICTBEHHBIN KOHTPOJIb 6 JIEKIIUSI 4 JIeJI0Bast Urpa, 2 JIOKYMEHT
ci1yK0bl XayCKUIIUHT o0cyxJ1eH paboTa B MaJIbIX OB U
ue rpymnmnax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 107

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM =
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< = =
HanmMeHoBaHUE TEM JIEKIHI, IPAKTHYECKUX | = = 9| 2
HaumenoBanue = = < m £ S 3
paszena paboT, m1abopaTopHBIX paboOT, CEMUHAPOB, ° S g g z o2
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o o O = | e || BB | 4|00
4.4. ITpunnunsl XACCII B opranuzanun 6 | npobiaemn | 4 | paboTta B MaJbIX 2
ciyx0b1 mutanus ['K as JIeKuus rpymnmnax
4.5. CaHUTapHO-3MUAEMHUOJIOTHUECKas 8 JeKIus 2 [IpakTnueckas 2
6e3onmacHocTb ['K — coBpeMeHHBIE 4 MOJrOTOBKA,
TeHAeHIUU. [TpoToKoIIBI 6€301acHOCTH. peLIeHUE KEHCOB
KonTponbHas Touka 2 4 Otuer (keiichl) 2
4.6. TpeboBanus 1Mo pa3paboTke macropra | 8 TICKITUS- 6 | paboTa B MaIBbIX 2
6e3onacHoctu 'K o0Cyx/1eH rpynmnax
ue
KonTposbhas Touka 3 4 [Bamwura mpoekTa 1 2
JTan
6 JEKLUs- 6 [IpakTnueckas 2
4.7. CoBpeMEHHBIEC TCHICHIINN OpTaHU3AIIH o0cyXIeH MMOJATOTOBKA

®dopma nposeaenust CPO

yueOHBIX
nocoouii u
Jp.UCTOYH
HNKOB U3
CIHCKa
JTUTEpaTyp
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 19 uz 107

HanmMeHnoBaHue tem JICKLIPIﬁ, MMPAKTUYICCKUX

Buzpl yueOHbBIX 3aHATHIA U (POPMBI HX POBEIACHHS

KonTtakTHas paboTa 00y4aroUIMxcs ¢ IpernojaBaTesieM
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mporpaMM oOydeHus iepcoHaa ue MacTep-KJjacc,
paboTta B MaJIbIX
rpymnmnax
4.8. AyauT OlleHKH KadecTBa U 8 JIEKIIUS- 6 [IpakTuueckas 4
0€30MMacCHOCTH O03]JOPOBUTEIHHBIX U o0cyXJIeH MOATOTOBKA
KypopTHbIX ['K ue paboTa B MaJbIxX
rpymnmnax
Kontponbnas Touka 4 3amura npoekra 4 | 3amumra npoekTa 4
Hroro 54 54 34
[IpomexxyTouHas aTTecTarus — SK3aMeH 2
Koncynpranus 2

3aounas ¢popma
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 20 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI HX TPOBEIACHHS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM

=
=
=
<
; i
=
g | 5
S & ol & o
HaunmenoBanue HaumMeHoBaHMe TeM JIEKIHIA, PAKTUYECKHX paboT & = o o S| Z
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as3Jera JrabopatopHbIX pador, cemunapos, CPC = e E =
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Pazpean 1. 1.1.CoBpeMeHHOE COCTOSHUE TOCTHHUYHOH | 2 ek | 1 10 | Anamus
Opranusanu WHYCTpUHU o0cyxIeH CalTOB:
U ust Pocrypu
TeXHOJIOTUH 19 K 5 5 6 3Ma,
OKAZAHMS . OHKYPEHTOCITOCOOHOCTh ~ TOCTUHUYHBIX geKHI/II/I MHHICT
rocruanuno- | YOIYT 00CYKICH epcTBa
pecTOpaHHBI i KYJIbTYPBI
X yeayr 1.2.®panyali3uHT B TOCTENPUUMCTBE 2 | nexums 6 |
03/10pPOBHUTE] nernapTam
bHBIX H €HTOB 10
KypoptHbix | KoHTponbHas Touka 1 1 Otuer 6 [rypusmy
I'K [PETUOHOB
1.4.HopMaTHBHBIE OCHOBBI 00ECTIEUEHHUS 2 | mpobiem 6 |
KadecTBa TOCTHHUYHO-PECTOPAHHBIX YCIYT Hast ’hotelier
03I0POBUTEIBHBIX U KYpopTHBIX ['K TeKIUS
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonrtakTtHas paboTta oOy4aronuxcs ¢ npemnojaaBaTeiemM =
=
<
; 2
= | g >
= & Q 9 o
HammeHoBaHme TeM JeKIW, MPaKTHICCKUX padoT = T = = S| = =
’ ’ o | = g 2 |2 ®
3 .
n1a00paTOpHBIX paboT, cemunapos, CPC é o El « Sl x| & x| §| = Z
s | = 5| = '8 = 2| = =
z T S| E =| E| &| E] S| E| o] E
o) 5] = 5] o) - o) o o)
= = O = & = L =y = = Q =
= [ = () < () A (9] = Q < ()
2 om A 2| @ A ) = = 5| | 5 )
L o @ Q Q = Q Q. Q < o = o
=5 3 & o| & 2 Q| 2 Q| B g 5 <9
w & E | B o E & = Q| B o E
S5 s SR = = S| = Sl = < <
E 3 gl = S|l 2| & 2] B 2| ~| 2
g H = S| = = Q| S [STN - o | O o
= g 8 al 2 (5} Q < Q Qo Q| A Q
S IS = o OB | BB | =%|B| O] ®©
KoHnTponbHast Touka 2 1 OTUET 6 |pro;u
mpyrue
MCTOYHUK
171
1.5.0pranusanus v TeXHOJIOTUH TOCTHHUYHON 1 | mpobnem | 2 8 | Moxroro
NeSATEeIbHOCTH; MTHHOBAIMOHHBIE TEXHOJIOTMH B Hasi BKa
TOCTUHUYHOU JIEATEIIbHOCTH JEKIUA OTYETOB
u
1.6. KopriopaTuBHast 3TuKa W KyJIbTypa 1 | Akagemu 8 NPOEKTH
03JI0pPOBUTENBHBIX U KypopTHBIX ['K yeckas BIX
JICKIMs TIPeIION
KOHTPOIIbHAS TOUKA 3 1 OTYeT 6 | CcHUM HA

© PI'YTuC




®ENEPAJIBHOE TOCYJAPCTBEHHOE BIOIDKETHOE OBPA30BATE/TbHOE CMK PTYTuC
@ VUPEXXIEHVE BBICIIIETO OBPA3OBAHVIS
\ «POCCUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
- TYPU3MA "1 CEPBUCA» Auem 22 us 107
Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS
KonrtakTtHas paboTta oOy4aronuxcs ¢ npemnojaaBaTeiemM .
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HaumenoBanue HaumenoBaHnue tem JICKIIUH, NPAKTUYICCKUX pa60T, ° § w m = o o a
paszena n1a6opaTopHBIX pabot, cemunapos, CPC = o E . S| «| 5] « 5 bé <
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w 8 E g| E o| E| g| E| a| B| g E
=5 E < = < a < '; < < <
e 3 gl = S| 2| & 2| 2 2| ~| 2
; == S| = = a | & =% T a| O o
= g 8 o 9 () Q < Q o Q| & Q
[ I={ IS = © OB | B|le | =B OB
1.7. OcHOBHBIE S5KOJOTHYECKHE MPUHITUIIBI aKaJeMu paboTa B MaJbIxX 8 | ocHoBe
paboThl COBPEMEHHOTO OTeIst yeckast rpyImmax Haja HOpMaTH
DKOJOTHYECKHE CTaHAAPTHI JIEKIUS MPOEKTHBIMHU BHO
MIPEITIOKESHUSIMHU JOKYMEH
TOB
1.8. CoBpemeHHble  TpeOOBaHUS K npobnem | 2 paboTa B MaJIbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Has rpymnmnax
no ceptuduxanuu «Xaasab-QpeHIn, JEKIUA
«Yaiina -ppeHm».
KonTpoJsbHasi Touka 4 2 3amuTa mpoeKTa 6
Hroro 10 10 84
Koncynpranus 2 gaca

© PI'YTuC




Y

({1

PryYTuC

YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonTtakTHas paboTa 00y4aroUIMXcs ¢ IpernojaBaTesieM
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[IpomexyTouHas aTTecTamus — 3a4eT 2 gaca
Pasien 2 2.1. Texnonoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MasbIX 32 |[loaroro
OCHOBBI OpPTaHU3AIMIOHHON CTPYKTYPHI TOCTHHHIIBL. rpymnmnax BKa
NPOH3BOICTR q)yHKI_II/IOHaJ'IBHALgy MPOIECCHl TOCTMHUYHBIX OTYETOB
CHEO- KOMIUICKCOB B u
MPOEKTH
TEXHOJOTHYC | KoyrponpHas Touka 1 2 OTYET 30 |x
CKOIi
neareapnocr | 2.2.Texnomoruu CITYKOBI ympasnenus | 2 | Jlekuus 1 o0cyxaeHne 24 |IPCATIOXK
u HOMEPHBIM ongoM TOCTHHHMIIBI — pOOIEMHBIX CHAN Ha
osgoposuten | (Roomsdivision). obcyxIe CHTyaLHit OCHOBE
bHBIX U HUE HOpMAaTH
KYPOPTHBIX BHO
K KonTponbHas Touka 2 1 TECTUPOBAHUE 30 |moxymen
TOB H
2.3. TexHONOTUHM CIY>KOBI IPUEMA U 2 | Jlexuun 2 ITpakTnueckas 36 |yueOHbIX
pasmemenus (Frontoffice)ozmopoButenbHbIXH MOJATrOTOBKA
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 24 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM -
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= = 5} Q
HaumMmeHoBaHue TEM JEKIUMH, IT 3] = 2 T T s B 1~
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w 3| E g| B o| E| g| E| a| B| g E
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KypoptHbIX ['K paboTa B MaJbIxX nocoOuit
rpymnmax "
K 3 1 40 Jp.UCTOY
OHTPOJIbHAS TOUKA OTYeT HIKOB 13
CIIHCKa
2.4.Vcnionp3oBaHue ACY jna  Benmenus | 2 | mpobiiem | 2 [TpakTrueckast 40 |urepary
JIEI0NPOU3BO/ICTBA OCYILECTBIICHUS Has MIOATOTOBKA pBI
B3aMMOJIEICTBHE CO CTyK0amMu JEKIHS paboTa B MaJbIxX
rpymnmax
KonTpoubHnas Touka 4 2 OTYET 40
Hroro 10 10 272
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 25 uz 107

HanmeHnoBanue
paznena

Pa3zpnen 3
Opranusauu
sl KOHTPOJIA
U OLlEHKH
BBINOJTHEHH S
TEXHOJIOTru4e
CKHX

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM =
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w
g | £ =3
y = | 5 gl 2 O
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[IpomexxyTouHas arTecTanus — 3a4eT 2
Koncynpranus 2
3.1.dopmupoBaHKE CUCTEMBI OM3HEC- 2 | akagemu [TpakTuueckas 24
MIPOILIECCOB, PETJIAMEHTOB JJIsl CTAaHIapTOB qyeckas MOJIrOTOBKA
03JIOpPOBHUTEIBHBIX U KypopTHBIX ['K JCKIHS paboTa B MaJbIx
rpymnmnax
KonTponbHas Touka 1 1 OTYET 24
3.2. TexHomoruum  cimyxObl TOCTHHMYHOrO | 2 |akagemu | 1 ITpakTrueckas 24 |Ilogroro
xo3siictBa (Housekeeping) yeckast MOJITOTOBKA BKa
JEKIMS paboTa B MaJbIx OTYETOB
rpymmax u
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 26 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM =
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npoueccopo3 | 3.3. Mcnons3oBanne ACY Jlubpa ans Benenus | 1 | akagemu | 1 [TpakTrueckas 32 |npoeKTH
JAOPOBHUTE]b | JIEIOTPOU3BOJICTBA OCYIIIECTBIICHUS Yyeckast MOJITOTOBKA BIX
HBIX H B3aUMO/ICHCTBHUE CO CITy:)KOaMu JCKIUS paboTa B MaJbIX IpeIIIoK
KyPOPTHBIX rpymmnax CHUH Ha
I'K K 5 1 16 OCHOBE
OHTPOJIbHAS TOYKA OTYeT HOPMATH
BHO
3.4. ®opmupoBanue  cucTeMbl  OmsHec- | 2 |sekuus— | 1 | paGora B Majbix 32 |AOKYMCH
IPOLIECCOB, PErNAMEHTOB Ul CTaHAapTOB obcyxie rpynmnax TOB
CITyKOBI TOCTHHMYHOTO X0351HCTBA HUS yqe6Hmz<
(Housekeeping) oCcoOmi
"
KonTponbHas Touka 3 1 OTYET 16 |mp.ucrTou
HUKOBHU3
3.5. Ompenenenne GopM U METOJOB KOHTpousi | 2 | mpobiem | 1 [TpakTrueckast 32 o
OM3HEC-TIPOLIECCOB  CIYKOBI  YIpPaBICHUS HBISUTEKI] HOJrOTOBKA

© PI'YTuC




Y

({1

PryYTuC
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YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 27 uz 107

HanmeHnoBanue
paznena

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM =
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HOMEepHbIM  ¢oHIOM. Pa3zpaboTka mHCTOB uu o0cyxaeHue JIUTEPATP
onieHku 1 KP| cityxObl1. MIPOOJIEMHBIX Bl
cUTyanumn
KEUCHI
3.6. TexHoNOTHH ynpasieHus, | 2 | mpobiem | 1 [TpakTuyeckas 32
peaynpexKaeHUs U paspeuieHus HbIE MOJIrOTOBKA
MEKITHIHOCTHBIX " MEXTPYTITOBBIX JEKIAA o0cyxieHne
KOH(JIUKTOB poOJIEeMHBIX
CUTyalHit
KEUCBI
3.7. Texnonoruu obGecnedeHusi OezomacHoctu | 1 | akamemu | 1 o0cyxaeHue 32
TOCTHHHYHBIX yCITYT Yyeckast MPOOJIEMHBIX
JEKIUU CUTYyaIHi
KonTpoJsbHas Touka 4 2 3amuTa NpoeKTa 32
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 28 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonTakTHas pabota 00ydJaromuxcs ¢ mpernogaBaTesieM .
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Hroro 12 12 296
[IpomexyTouHas aTTecTalus — IK3aMeH 2
Koncynpranus 2
Paznen 4.1. Cucrema 6e3omacaoctu ['K 2 | mpobsem | 0,5 | pabota B ManbIx [Toxroros
4.«TexHoJ0r | 0310pPOBUTENBHBIX U KypopTHBIX ['K. Hast rpymnmnax Ka OTYETOB
un TICKITUS "
NPOJABUKEHH MIPOEKTHBI
. u | 4-2. TpeOoBanus cucTemMbl 6e30MacHOCTH 1 | mpobGnem | 0,5 [TpakTueckas X
peanH3auur nepconana CIIuP u Has HOArOTOBKa npesuioske
OCTHHHYHO- XEyCKHHHHrmnopOBHTenLHHx U KypOPTHBIX TICKITUS paboTa B MaJTbIX H¥ Ha
pecTopaHHbI I Tpymmax OCHOBE
X YyCIyr u KCHCBI HOPMATHUB
HPOAYKTOBO3 | KopTponpHas Touka 1 0,5 OTYeT HO
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonraktHast paboTa 00y4aroniuxcs ¢ mpernoiaBaTesiemM .
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aopoButesbH | 4.3. [Ipou3BOJACTBEHHBIH KOHTPOJIb CITYKOBI 1 | nexums | 0,5 [enosas urpa,
BIX U | XayCKUITMHTO3/I0POBUTEIBHBIX U KYPOPTHBIX o0cyxe paboTa B MaJbIx
kypoptHbix | ['K HUE rpymnmnax
I'K»
4.4. TTpuntunel XACCII B opranuzanuu 1 Jlexnug 1 [IpakTuueckas
CITyOBI ITUTAHUS 03]OPOBUTEIHHBIX U MOJITOTOBKA
KypopTHbIX ['K paboTa B MaJbIxX
rpyrmmax
45. CanurapHo-3nuaeMuonornueckas | 1 Jlekmnsa 1 [IpakTnueckas
6e3omacHocTh ['K — coBpeMeHHbIe TE€HAECHIUH. MOJATOTOBKA
[TpoTOoKOMIBI 6E30MaCHOCTHO3IOPOBUTENBHBIX H peleHne KelcoB
KypopTHbIX ['K
KountponbHas Touka 2 1 Otuer (keichl)
4.6. TpeboBanus mno paspaborke mnacmopra | 1 | nmekuus- | 1 | paboTa B ManibIx

®dopwma nposenenust CPO

JIOKYMEHT
OB U
y4eOHBIX
nocoouit u
JIp.UCTOYH
HUKOB U3
CIHCKA
JTUTEpaTyp
Bl
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TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30BAHVIA

¥ «POCCUVCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 30 uz 107

HanmeHnoBanue
paznena

HanmeHoBaHMe TeM JIEKIHH, IPAKTHYECKUX paboT,
n1a00paTOpHBIX paboT, cemunapos, CPC

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonTtakTHas paboTa 00y4aroUIMXcs ¢ IpernojaBaTesieM

3aHsaTus JICKIIMOHHOI'O TUIIA ,

akag. Yacos

dopMa npoBeICHHS 3aHITH

[MpakTuyeckue 3aHATHS,
dopma npoBeeHUs
CeMHHapBI, aKaJ1.9aCOB
dopma npoBeeHUS
JlabopaTopHBIe pabOTHI,
dopMa poBeICHHS
Koncynpranuu, akana. yac

®opma nposeaenust Koncynpranuu

CPO, akaj.gacoB

0€30MacHOCTHO3/I0POBUTENBHBIX U KYypPOPTHBIX o0cyxe rpymnmnax
TK HHE
KonTposnbHas Touka 3 1 |3amwura npoekra 1
4acTh
4.7. CoBpeMeHHBbIE TEHIEHIMM opraHu3amus | 1 JIEKIIUS- 1 [IpakTuueckas
porpaMm oOy4JeHHS repcoHaa o0cyxe [IOTOTOBKA
037I0POBHUTENBHBIX B KypopTHBIX ['K HHE MacTep-KJjacc,
paboTa B MaJIbIX
rpymnmnax
4.8. AynuT OllEeHKH KadecTBa M O€30MacHOCTH | 2 JIEKIIUSI- 1 [IpakTuueckas
037I0POBHTEIBHBIX M KypopTHBIX ['K o0cyxe [MOJTOTOBKA
HHE paboTa B MaJbIX
rpymmax

®dopwma nposenenust CPO

© PI'YTuC




OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
é’ _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
y «POCCUVICKUVI TOCYJAPCTBEHHbBIVI YHVBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHBIX 3aHATHH 1 (POPMBI UX TPOBEACHHS

KonTakTHas pabota oOyyaromuxcs ¢ nmpernojaBaTesieM =
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KonTponbHas Touka 4 3ammra npoekra 1 | 3amwra npoekra 6
Hroro 10 10 48
[IpomexyTouHas aTTecTanus — 3K3aMeH 2
Koncynpranus 2
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6. Ilepeuenn

Y4eOHO-MeTOAUYeCKOro

00y4yarmuxcs Mo JUCHUILINHE (MOIYJII0)
Jlnst caMOCTOSITENbHOM PAabOThI 10 TUCHUILIMHE OOYYaroIIMecs] HCIOIb3YIOT CIEAyIoIee
y4e0HO-METOINYECKOE 00eCIIeUCHHE:

obecneyeHus

JJI  CaMOCTOSITEJILHOW PpadoThI

Ounoe omoenenue
Paznen Tema YueOHO-MeTOANYECKOE 00ecTeueHne
TUCITUTLTIH 3
bl =
Pasgen 1. CospeMeHHOE COCTOsIHHE rocruanyHoi | 10 | QOcHoBHAas JIuTEpaTypa:
Opranuzanu | "HAYCTPHH
in KOHKYPEHTOCTIOCOOHOCTh TOCTUHMYHBIX YCIIYT 101 beictpos C.A. Oprannsauus
TEXHOJIOTHHU roCTUHUYHOTO Jiena - M.: ®OPYM:
OKa3aHHsI ®paHIaii3HHT B TOCTENPHUMCTBE 10 | MTHOPA-M, 2023. - Pexum
TOCTUHUYTHO KontposbHas Touka 1 10 | AocTyna .
- https://znanium.ru/catalog/documen
pECTOpaHHEI HopMaTuBHBIE OCHOBBI OOECIICUCHHS] KauyecTBa 10 | +2id=429200
X yCJ'IyF TYPUCTCKUX U T'OCTUHHUYHO-PECTOPAHHBIX YCIYT 2 FOCTHHH‘IHLIP'I
030POBHUTENBHBIX U KypopTHBIX ['K
03JI0pOBHTE MEHE/DKMEHT: y4yeOHoe mocobue /
JIBHBIX U KoHTponbsHas Touka 2 10 | ®enynun A.A., nox pen., CkabeeBa
KYPOPTHBIX OpraHmzandss W TEXHOJOTHH TOCTHHHYHOMN 10 AN, ’Z[yXOBHa_ﬂ JLJL,  Craxosa
FK JACATCIbHOCTHU, WHHOBAIIMOHHBIC TCXHOJIOTUU B HB T MOCKBa' KHOPyC’ 2022 T
TOCTHHUYHOM JACATCIbHOCTUO3I0OPOBUTEIILHBIX U 405 C.
KypopTHbIX 'K https://book.ru/books/939986
3 3aninesa H.A. MeHEIKMEHT B
KopmopatuBHast 3Tuka W KyJIeTypa rocTHHHYHO- | 10 . Ve
PECTOPaHHOTO 03JI0POBUTEIbHBIX u CepBI/éCC /3“ UTypHBMfI' Aqe H306
xypoprHsx [K nocooue/3annea H. ., 3-e
nu3n., pon. - M.: ®@opym, HUILL
KoHTponbHas Touka 3 10 NHOPA-M, 2024. - 368 c.:
https://znanium.ru/catalog/docu
OCHOBHBIE JKOJIOTHYECKHE NPUHIOUIBI padoTsl | 10 2id=442363
COBPEMEHHOTO OTeJsI DKOJIOTUYECKUE CTaHIaPThI ment?id=
4 MoxaesaH.I'. HWunycrpus
CoBpeMeHHBIE  TpeOoBaHMA K  TOCTHHHYHO- | 14 | TOCTCIIPUMMCTBA | IMPAKTUKYM /
pECTOpaHHBIM KOMIUIEKCAM  TI0 CepTH()HUKAINU H.I'. Moskaesa, M.B. Kammeuxko.
«Xansams-ppenmnm», «YaiHa-GpeHITN» U qpyTrue — M.:®OPYM: WH®D®PA-M.2022
CTaHJAPTHI JOOPOBOIEHON CePTHPHUKALINN PeskuM ﬂOéTyHa
KOHTPOJIbHAs TOUKa 4 10 | https://znanium.ru/catalog/documen
y t?1d=416605
TexHoJOrMM NPOEKTHPOBaHUS OpraHu3annoHHoi | 10 5 Huxkombekas, EIO.,
CTPYKTYPBI TOCTUHHULIBI.
Paznen 2 Ynpasienue Ka4yeCTBOM
OCHOBEI DyHKIMOHANBHBIE  TIpOUECChl  ToCTWHMYHBIX | 10 | TOCTMHUYHBIX  yCIyT: Y4eOHUK /
BEHHO- Tuxmenko, JILLA. IlomoB. —
rexHomorny | KOHTPOJIbHAs TOYKa 1 10 | Mocksa: Pycaiinc, 2024
ecKoi . 0 https://book.ru/books/953045
TexHonoruu ciryO0bl yIpaBlIeHUs HOMEPHBIM 6 IMumyiiosB.M
ACATCIBHOCT | }onn0m roctunmisr (Roomsdivision). HLYTOBE. M.
i MeHemKMEHT B CEpBUCE H
o3g0poBUTe | TexHomormu ciuyxObl npuema u pasmemenus | 8 | TYPHU3ME . yueb.nocobue /. — 3-¢
JBHBIX U (Frontoffice)0310POBUTEIBLHBIX "u u3l., mepepadb. u gom. — M.
KypopTHBIX | KypopTHbIX I'K I/IHGDPA-M_, 2024
'K https://znanium.ru/catalog/documen
KonTponpHas Touka 2 8 | +2id=438190



https://znanium.ru/catalog/document?id=429200
https://znanium.ru/catalog/document?id=429200
https://book.ru/books/939986
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=416605
https://znanium.ru/catalog/document?id=416605
https://book.ru/books/953045
https://znanium.ru/catalog/document?id=438190
https://znanium.ru/catalog/document?id=438190

Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JTUCLUIUINH 3
BI 2
Hcnonb3oBarne ACY miist BeneHUs 8 |7 CemepkosaJl.H.
ZIONPON3BO/ICTBA OCYIIECTBICHHS TeXHOIOr s " OpraHu3aLys
B3aUMOJICHCTBHE CO CITy)KOaMuU roctummunbx  yoryr:  Va/JLH
dopmuposanne  cuctemsl  omsHec-mpomeccos, | 7 | CemepkoBa, B.A.bensikoa, T.H.
pEeTIaMEeHTOB [JId CTaHIapTOB 03I0POBUTENILHBIX U H_[epCT06I/ITOBa u ap. - M.: HI/H_I
KypopTHBIX TK VH®OPA-M,  2020. Pexum
KOHTDOBHAS TOUKA 3 7 nomynahttps_://znanium.com/catalo
g/document?id=340840
TexHoNmOrMH  CIIy’)KOBI TOCTHUHHYHOTO XO3sHCTBA | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7
JICTIONPOU3BOJICTBA OCYIICCTBICHHUS
B3aUMO/ICHCTBHE CO CIIyk0amMu I[OHOJ‘IHI/ITeJIBHaH Juarepartypa:
DopMUpOBaHHE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 7
periiaMeHToB It CTaHIapTOB CITYXKObI L I[MHTPH?Ba H
roctuHUYHOTO X03saicTBa (Housekeeping) B.I'octiunnyHbINn MCHCKMCHT.
VYuebuux/[mutpuea  H. B.,
KonTponbHas Touka 4 " | 3aifuesa H. A., Oruesa C. B.,
YmakoB P. H. - M.: Ansda-M,
HUL] HNH®PA-M, 2024
https://znanium.ru/catalog/documen
t?1d=435954
Omnpenenenre GopM U METOIOB KOHTpOJIsT Om3Hec- | 10 5
OpOIECCOB  CIYXKObI  YNpPAaBICHHS  HOMEPHBIM : MO)Kaf:Ba’ H.I. M74
oHIOM. l'octunnuHbll cepBuc: y4eOHUK /
H.I'. Moxaesa, I'.B. Pribauck. -
Konrpois BBITIOJTHEHHUS corpynaukamu | 10 M.: Ambda-M : THOPA-M, 2024
CraHmapToB  OOCITYyXHBaHHUS W  PErJIaMEHTOB P N ) i ”
€KUM JIOCTyTIa
CITy’KObI IPUEMA U PA3MEIICHUS .
Paspen 3 https://znanium.ru/catalog/documen
Opranusain (2id=430834
1 KOHTPOJIA Kontponbhnas Touka 1 10 | 3. Ckobxun  C.C. HpaKTI/IKa
H OLCHKH ” 1o | cepuca B MHIyCTPUN
exromomts. | crangapron  obcryxomammx u  pernamcuros | | TOCTCUPMEMCTER M TypHaMa:
TEXHOJIOTUY
CCKIX CIyk0bI MpHUEMa U Pa3MEIICHHUS 03I0POBHUTEIBHBIX Yuebnoe nocodue / C.C. CkoOKuH.
u kypoptHbix T'K - M.: HUI] HNHDPA-M, 2018
HPOHECCoBO Pesxum J0CTyTa
310POBATEN | KOHTPOIL BBINONHEHNA COTPY HHKaMH 101 hitps://znanium.ru/catalog/documen
BHBIX 1 CTaHIApTOB  OOCIHYXXMBaHHUA W  PEIJIaMEHTOB Py — :
KYPOPTHBIX ciy>x05I rocTuHIYHOTO X035icTBa (Housekeeping) 1?id=372104
I'K KonTtponbHnas Touka 2 18
HopmaTuBHbIE JOKYMEHTBI:
TexHonorun yIpaBJieHUs KoH(ukTamu. | 18 P JOKY
Opranuzanusi KOMMYHHKAIL[MOHHOTO Ipolecca ¢ L T
norpeGuTeneM yciayr - 1lOCTaHOBJICHMC
IIpaButenscta PO Ne 1860
PaspaboTtka nucros ornenku u KPI ciryx651 18 «TToNnoKEHHE o
K 3 18 KJ'IaCCI/I(I)I/IKaLII/II/I TOCTUHHUIL
OHTPOJIbHASA TOYKA 2020
MeToabl NpOBEJEHUS TPEHMHIOB M 00yueHus | 18 2. TIIT PO Ne 1853 «IlIpaBuna

[epCcOHaJIa 03J0POBUTEIbHBIX U KypopTHBIX ['K
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https://znanium.com/catalog/document?id=340840
https://znanium.com/catalog/document?id=340840
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://znanium.ru/catalog/document?id=372104

Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JACIUATUIMH 3
BI =
TexHonmOTHM 0OecTIeYeHU 0€30MaCHOCTH 18 MIPEI0CTaBICHUS
TOCTUHHYHBIX YCIIYT 03J0POBUTEIBHBIX U FOCTHHUYHBIL yeiyr 2020
KypopTHbIX 'K ’
3. «3akoH 0 3ammMTe TpaB
KourponbHas Touka 4 18 norpedurenein»
4. Metoau4ecKkue MOAXOIbI K
Cucrema 06€30MacHOCTH 037I0POBHUTENIBHBIX H 4
KYPOPTHBIX 'K OpraHu3annuu OLCHKH
MPOLIECCOB  TPOM3BOICTBA
TpeOoBaHMs cHCTEMBI 0€30MTACHOCTH NEPCOHAA 4 (M3roTOBIICHUS)  INUILEBOM
ClluP n XayCKUMHMHTO3JOPOBUTEIBHBIX U IPOAYKLAH Ha OCHOBE
kypoptHbIX ['K
IIPUHIUIIOB
KOHTPOIbHAS TOUKa | 4 XACCIIhttps://docs.cntd.ru/
. - . 5 document/1200124841
POU3BOJCTBEHHBIM KOHTPOJIb CITYKOBI o
XaycKrmuHr 5. Ilocobue 1o  THUIIEBOI
0e301acHOCTH B
Hpuanuner XACCII B opraHu3auy CIyK0bI 2 00LIECTBEHHOM MATAHWN.
MUTaHKS 03JJ0POBHUTENBHBIX M KypopTHbIX ['K M.: @egepanbHasi Ciyx6a
CaHUTAapHO-3MUAEMHOIIOrHYecKas 6€30MacHOCTh 2 no Hamsopy B cdepe
I'K — coBpemenHble TeHAeHIMU. [IpOTOKOIBI 3all[UTEI npas
bezomacHocTH oTpeOuTeNei u
KOHTpOHLHaﬂ Touka 2 2 gJ’ISFOHOHy‘II/IH YCJIOBCKaA.
Pasgen 4.« 021-79c.
TexHomoruy | LPEOOBaHMS 0 pa3paboTKe macmopTa 2 https://www.rospotrebnadzo
6C3OHaCHOCTI/I O30POBUTCIIbHBIX U KYPOPTHBIX i
obecricueHn | pi P ypop r.ru/files/news/Obshestv.pdf
q 6. Crammapr CTO-56171713-
6e3onacuocT | KOoHTpobHas Touka 3 2 007-2015 «Ycnyru cpencrs
ACOCTHHMYH pa3menienus. TpebGoBaHus
CoBpeMeHHbIE TEHICHIIUN OPTaHU3alUsl Iporpamm | 2 KOJIOIHUECKOil
- YOIV 00yuenus nepconaa 0€30IIaCHOCTH M METOJBI
03710pOBHTE A
JIBHEIX 1 | AyIMT OleHKH KauecTBa u 6€301aCHOCTH 4 OIICHKWY», pa3paOOTaHHBIN B
03JIOPOBUTEINILHBIX U KypopTHBIX ['K
KYPOPTHBIX J10p Ypop paMKax 5 CHUCTEMBI
I'K KonTposnbHas Touka 4 3amura mpoeKTa 4 I[O6pOBOJH’HOI{
I3KOJIOTHYECKON
cepruduKam

T') XKYypHaJIbI

- 'octuHMYHOE A€70.
- Otenp

- «IIaTb 3BE30»

Oa3vl Oannblx,

ungopmayuonno-cnpagounvie u
NOUCKOGble cCUCmeMbl:

N

http://www.russiatourism.ru
- odumuanbHBIA  caWT
Pocrypusma
http://hotelier.pro
http://www.stroimhotel.ru
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Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JACIUATUIMH 3
BI 2
4. http://www.hotelline.ru
5. http:www.prohotel.ru
6. http://www.frontdesk.ru
7. http://www.hospitality.ru
8. http://hotelexecutive.ru
3a04Hoe€ oTIEIeHHE
Pasnen Tema YueOHO-MeTOAMUYECKOE o0eceYeHne
NUCIAILINH §
bl =
Paznen 1. CoBpemeHHOE COCTOSIHHE rocruandnoil | 10 | QcHoBHAs JHTEpPATYpAa:
Opranuzanu | HAYCTPHH
au 8 brictpoB C.A. Opranusanus
TeXHOTOIMI KoHKYpEHTOCTIOCOOHOCTh TOCTHHHYHBIX YCIYT 6 FOCTHHMYHOTO ena - M.: ®OPYM:
OKa3aHMs HUH®PA-M, 2023. - Pexum
TOCTUHHUYHO | ®paH4ali3UHI B TOCTEIIPUUMCTBE 6 | AocTymna
- " : 5 https://znanium.ru/catalog/documen
PECTOpaHHBL | o POIPHAA TOHKA t?1d=429200
X yciayr HopMmaTrBHBIE OCHOBBI 0O€CIICUEeHUS KadecTBa 6 |9 l'ocTuHUYHBIH
03a0POBUTE TYPUCTCKUX M TOCTUHUYIHO-PECTOPAHHBIX yCIYT MCHCIPKMCHT: yqe6Hoe rmocooue /
JBHBIX U KoHTpOTbHAs ToUKa 2 6 | Penymun A.A., mox pex., Ckabeesa
KYpPOPTHBIX JLN., Hyxosnas JIL.JI., CraxoBa
I'K Opranusanuss H TEXHOJOTMH TOCTHHHYHOU 8 | J.B. — Mockga: KHOPyC, 2022. —
JeATELHOCTH; WHHOBAIIMOHHBIE TEXHOJIOTHH B 405 c
TOCTHHHUYHOM JeATENbHOCTHO3I0POBUTENBHBIX . ’
kypopribix IK https.{/book.ru/books/939986
10 3aitneBa H.A. MeHemkMeHT B
KopmoparusHast dTHKA u KynbTypa | 8 cepBuce U TypuszMe: YueOHoe
037I0POBUTENBHBIX M KypopTHBIX 'K HocoGue /3a171ueBa H A 3-e
KonTposnbHas Touka 3 6 usz., gom. - M.: ®opym, HUIL
NH®PA-M, 2024. - 368 c.:
OCHOBHBIE DKOJIOTMYECKHE MPHUHIMIBI  paboTel | 8 https://znanium.ru/catalog/docu
COBPEMEHHOTO OTEISI DKOJOTHUECKHE CTAHIAPTHI men '[:7i d=4 4236.3
CoBpemeHHble  TpeOOBaHMA K  TOCTHHHYHO- | 8 11 MoxaepaH.I'.  Munycrpus
PECTOPAaHHBIM KOMIUIEKCAM 110 CepTH(UKAIUU FOCTENIPMUMCTBA :  TIPAKTHKYM  /
«Xansus-ppenmmy», «Yakina-hpenmm». H.I'. Moxaesa, M.B. Kammeuxo.
—M.:®OPYM: HH®DPA-M,2022
KonTpoubnas Touka 4 6
Pexum JIoCTyIa
Paznen 2 TexHONMOTMM MPOEKTHpOBaHHMA opraHmsammonHoii | 32 | https://znanium.ru/catalog/documen
OCHOBEI CTPYKTYpbI TOCTHHHUIIBI. t2id=416605
OyHKIHOHAIBHBIE TPOLIECCH TOCTHHUYHBIX 12 HukoIbCKas E.IO
NPOU3BOACT | kommuekcos B ACY v ’ o
BEHHO- IIpaBJICHAE Ka4yeCTBOM
rexHomory | KOHTPOIbHas TouKa | 30 | TOCTUHMYHBIX YyCIOYyT: Y4eOHUK /
ecKoii EIO HI/IJI_(IOXBCKa;II, AA.
HUXHCHKO, A OIloOB. —
HACATCIIBHOCT | Texnonoruu ciay0bl yIPaBleHUs HOMEPHBIM 24 M ) Pyeaii 2024
u ¢donnom rocruruisl (Roomsdivision) OCKBa. ycanHc,
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Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JTUCLUIUINH 3
BI 2
o3nopoBute | Kontpombras Touka 2 30 | https://book.ru/books/953045
JIPHBIX 1 Texnomoruu cioyx0bl mpuemMa u pasmenieHus | 36 13 IInmynosB.M.
KYPOPTHBIX | (Frontoffice)o3nopoBuTebHBIX M  KYPOPTHBIX MenemkmMeHT B cepBHCe M
I'K 'K Typusme : yueb.mocobue /. — 3-e
X ; 10 | FBR- nepepadb. u gon. — M. :
OHTPOJIbHAS TOYKA VHDOPA-M, 2004
UcnonszoBanne  ACY OIIEPA pgnsa Benenus | 40 ht_tDSZ/ /znanium.ru/catalog/documen
JIeTIOTIPOU3BO/ICTBA OCYIIIECTBIICHUS t?id=438190
B3aUMOJIEHCTBHE CO CITy)KOaMu 14 CemepkoBalJl.H.
Texuomorus n opraHu3anus
KonTposbnas Touka 4 40
TOCTHHMYHBIX  yciyr:  Yu./JL.H.
dopmupoBaHue cucTeMbl OU3HEC-TIPOLIECCOB, 24 CemeproBa, B.A.bemskosa, T.M.
pErjJaMeHTOB U CTaHIapPTOB O3JJOPOBUTEIBHBIX U H-[epCT06I/ITOBa u ap. - M.: HI/H—I
KypopTHbIX 'K HNH®PA-M, 2020. Pexum
noctymnahttps://znanium.com/catalo
KontponpHas Touxka 1 24 -
P g/document?id=340840
TexHonmorun Ciy)XOBI TOCTHHHYHOTO XO3sHCTBa | 24
(Housekeeping)
Hcnons3oBanne ACY OIIEPA nns BepeHus 32
JICTIOTIPOU3BO/ICTBA OCYIIECTBICHUS JIONOIHUTeIbHAS JIUTEPATYPA:
B3aUMO/ICHCTBHUE CO CITy)kOamMu
4. JmMutpuesa H.
KoutponsHas Touka 2 16 B.I'ocTuHHYHBIH MEHEKMEHT.
VY4eOnuk/JIMutprena H. B,
®dopMHpOBaHUE  CHCTEMBI  OW3HEC-TIPOIECCOB, | 32 3aii H A. O C. B
pErJIaMeHTOoB LTS CTaHIApTOB CITy’KOBI auiesa  H. » JrHEBa L. B,
roctuHIYHOTO Xx03s1iicTBa (Housekeeping) VYwmakos P. H. - M.: Anbda-M,
HUAIT NHOPA-M, 2024
16 https://znanium.ru/catalog/documen
KonrponabHas Touka 3 id=
Pazzen 3 P t?id=435954
Opranuzaiy | Onpenenenue GopM U METOJOB KOHTPOJIs Gu3Hec- | 32 5. MO)KaveBa’ HT. M74
5 KOHTPOJIAL | TPOICCCOB CITy)KObl yIPABJICHHS HOMEPHBIM [ocTuHMYHBIH CcepBHC: y4eOHUK /
¥ OLICHKH dorgom. PazpaboTka mucTos onenku u KPI H.I'. Moxaesa, I''B. Pribauek. -
0 . M - B .
BLITONHEHHs | O RoH M.: Anspa-M : UTHOPA-M, 2024.;
TEXHOJIOTUY | TeXHOIOruM ynpaBieHHUs, IPEeAyNPEKICHHS U 32 Pexum ] J0CTyTIa
€CKHX PaspenIeHus MEXJIMIHOCTHBIX U MEKTPYIIOBBIX https://znanium.ru/catalog/documen
IIPOLIECCOB KOH()JIMKTOB 03I0POBUTENBHBIX U KypopTHBIX ['K 121d=430834
TOCTUHUYHO | Texuosoruu obecrieyeHus: 6€30MaCHOCTH 32 6. Crobxun  C.C. Ilpaxrika
TO TOCTHHUYHBIX YCIIyT 030POBHTEIBHBIX H cepBHCca B UHIY CTPUH
HPEIIPHUATH KYpPOPTHBIX T'K TOCTCIIPUUMCTBA u TypI/I3Ma:
q « . 2 Vueodnoe nocodue / C.C. CKOOKHH.
OHTPOIBHA TOMKA - M.: HHUI[ HUH®PA-M, 2018
C 5 > Pexnm JI0CTyna
ncteMa 6e30MaCHOCTH 030POBUTEIBHBIX H .
Paspen el o TK HoP https://znanium.ru/catalog/documen
Texnonorun 12id=372104
o0ecreueHn | TpeGoBaHus CHCTEMBI GE30IACHOCTH HEPCOHAIA 2
q CIIuP n XayCKUNMHMHTO3JOPOBUTEIBHBIX U
6esomacHoct | KYPopTHRIX TK HopMaTuBHBIE 10KYMEHTBI:
HTOCTUHHYH | kourponbHas Touka 1 2
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Pasmen Tema YueOHO-MeTOAMYECKOE 00ecTieYeHne
JTUCLUIUINH §
BI 2
BIX YCIIyT IIpou3BoACTBEHHBIN KOHTPOJIb CILy>KObI 4 7. TlocTtaHOBJIEHHE
0370pOBHTE | XYCKHIIHT IIpaBurenscTBa PO Ne 1860
JIBHBIX 1 | Tpuruunsr XACCII B opranusamuu ciyk0bl 4 «ITonoxenne Y
KYPOPTHBIX MUTaHUsI 0310POBUTENBHBIX U KypopTHbIX ['K KJIacCU(PUKAMA  TOCTHHHI]
FK» CaHI/ITapHO'3HI/I)ICMI/IOJ'IOFI/I‘-IGCKaH 0e30I1aCHOCTh 4 2020’
I'K — coBpemenHsble TeHaeHnuu. [IpoTokonst 8. III PO Ne 1853 «Ilpapura
6e30I1aCHOCTH HPEAOCTABICHUA
rocTuHUYHbIN yciyr 2020,
Kontposbnas Touka 2 4 9. «3akoH o0 3amMre IpaB
TpeboBanus o pa3zpaboTKe macmopra 4 norpebuTenei»
Gesomacroct I'K 10. MeToguueckre IMOOXOOLI K
OpraHu3aluu OLICHKU
KoHTposbHas Touka 3 4 IIPOLIECCOB  TIPOU3BOJCTBA
(M3roTOBIICHUS)  TTUIIEBOM
CoBpeMeHHbIE TeHICHIIUN OpraHu3alus nporpamm | 4 POTYKITUH Ha OCHOBE
OGy‘IeHI/Iﬂ NEPCOHATA03JOPOBUTECIIbHBIX U HpI/IHHI/IHOB
KypopraEr [ K XACCIThttps://docs.cntd.ru/
AyIUT OLIEHKH KayecTBa M 6e30MacHOCTH 8 document/1200124841
03JI0POBUTECIBHBIX U KYPOPTHBIX 'K 11. TTocoOue o HI/IHIGBOP'I
KontponbHas Touka 4 3aniura npoekTa 6 besomacHocTH B
OOLIECTBEHHOM  IUTaHHM.
M.: ®denepanbHas ciyxk0a
nmo Ham3opy B cdepe
3aIUThI IpaB
norpedurenen u
Onmarormoyiydus — 4enoBeKa.
2021-79c.
https://www.rospotrebnadzo
r.ru/files/news/Obshestv.pdf
12. Cranpaptr CTO-56171713-

007-2015 «Ycmyru cpencrs
pa3MmernieHus. TpeOGoBaHus
9KOJIOTHYCCKOM
0C30IMaCHOCTH M METOJIBI
OIICHKWY», pa3paOOTaHHBIA B
pamKax CHCTEMBI
T0OPOBOIBHOM
9KOJIOTUYECKOM
cepTudukanuu

T') XKypHaJIbI

- 'octuHMYHOE A€I0.
- Otenp

- «IIaTb 3BE30»

Oa3vl OanHbIX,
uHopmayuonno-cnpagounvie u
HOUCKOGbIe cUCmeMbl:
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Tema YueOHO-MeTOAMUYECKOE o0eceueHne

Pa3nen
JUCLUATIINH
Bl

Yacol

9. http://www.russiatourism.ru
- oQuUIMANBHBIA  CcalT
Poctrypuszma

10. http://hotelier.pro

11. http://www.stroimhotel.ru

12. http://www.hotelline.ru

13. http:www.prohotel.ru

14. http://www.frontdesk.ru

15. http://www.hospitality.ru

16. http://hotelexecutive.ru

7. @oH/ OLEHOYHBIX CPEACTB /IJIsl MPOBeIeHUs] MPOMEKYTOYHON aTTecTAUMU 00yYAUIUXCSH
1o AMCHUIIMHE (MOAYJII0)

7.1. IlepeyeHb KOMIIETEHIHIl ¢ YKa3aHUeM 3TanoB uX (GOpMUPOBaHHsS B NMpoiecce 0CBOCHHS

o0pa3oBaTe/IbHON NPOTrPAMMBbI

WNunexc | Copnepxxanue | Pazmen B pesynbrate u3ydeHus paszeia JUCIUIUIMHBL, 00CCICUUBAIOIIETO
KOMIIC- KOMIICTCHIINH JUCHHUITIIINHEBI, CbOpMI/IpOBaHI/Ie KOMIICTCHIINH (I/IJ'II/I cC IIaCTI/I) O6y‘13IOH.IPIfICfI JOJIDKCH:
TeHIUHM | (WM ee yacTh) | obOecreunBaro 3HATh yMETh BIAJETh
Jaieseze
(dbopmMupoBaHU
€
KOMIICTCHIINH
(uu ee yacTH)
IIK-4.1. | Criocoben | Paszen L |- - paspabaTbiBaTh H | - HaBBIKAMHU
opranu3oBpl | OPFaHM3AMA | 1eqnerigeck | MIAHMPOBATH dbopmupoBaHus
BaTh u ZK;:::;;OFM HE€  OCHOBBHI | IIPOU3BOACTBEHHO- IIPOU3BOJICTBEHHO-
KOHTPOIHUPO | roctunuuno- | OPTAHU3aIUU | TEXHOJIOTHMYECKHE TEXHOJIOTHYECKUX
BaTb pecropanHbix | IIPOU3BOACTB | IIPOILECCHI IIPOLIECCOB
HNPOU3BOJICT | yCIyr €HHO- TOCTUHUYHOI'O TOCTHHUYHOI'O
BEHHO- TEXHOJIOTHYE | MPEAIPUITUSA NpEeNIpUATAL
TEXHOJIOTHY CKHE COIJIaCHO COIJIaCHO
CCKHC IPOLECCCOB HOPMAaTHUBHBIM HOPMaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUSAM U | TpeOOBaHUAM U C
1504 LIUKJIa TpeOOBaHUAM HCII0JIb30BaHUEM
Ka4yeCTBO B o0ciTyXUBaH CHUCTCMBI COBPEMCHHBIX
chepe s KJ1accu(uKauu TEXHOJIOTMM B T.4.
TOCTETTPUHAM TOCTHHMUII MH(OPMALIMOHHBIX
CTBa - HUCITOIB3YET | U
COBPEMEHHEBIE KOMMYHUKaIlMOHH
TEXHOJOTMH B T.Y. | BIX JIE
nH(pOpPMaLIMOHHBIE U | KOOPAMHALUU 51
KOMMYHHKAIMOHHBIE | B3aUMOJECUCTBUSA
Ul KOOpAMHALIMKM M | MEXIYy Ciyk0aMu
B3aUMOJCICTBUSA TOCTHHUYHOI'O
MEXIY ciyx0aMu | MpeAnpUsTHS;
TOCTUHUYHOI'O - pa3paboTKu
NpeAIPUATHSA aJIrOPUTMOB
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B3aWMOJICVCTBHUS
MEXIYy CIIy)0amu
U KOOpIMHALUU
JeSTeIbHOCTH
TOCTHHUYHOTO
KOMILIEKCa
IIK-4.2. | O0ecrreuuB | Pasmen 1| - - KOOpJAMHUPOBATH | - HaBBIK
aer Oprammsams | regperpyeck | paGory COTJIACHO | IPHUMEHEHUS
U TCXHOJIOTHHU
Ka4eCTBO oKa3aHIA 1€ OCHOBBI BHYTPUKOPIOPATUBH | COBPEMEHHBIX
NPEROCTABIN | rgcrpamuno- | OPTaHUA3ALMHI bIM CTaHJAPTaM; nepcoHan-
CHUA pecTOopaHHBIX KOHTPOJIA - IPpUMCHATH MCTO/bL TeXHOHOFHﬁﬂHH
TOCTMHHYH | YCIyr ACATCIIBHOCTH | 110 o0ecneyeHuto | obecreyeHus
bIX yciyr, B | Pasaen 2 | AEMApTaMeHTO | o5 EHOCTH KOHTPOJIS 3a
TOM 4HCIE I?;:;:}:’éﬂcme ET(HCg(’;(;’ MOTYMHEHHBIX BBITIOJIHEHHEM
3a CYET | Lo octmmaop | TOCTHHHYHOTO COTPYIHUKAMU
HPUMEHEHH | rexmonoriec | ‘o oo o | TIPCATIPHATHS H; CTaHJapTOB
! KOH ) oCHOBHI | IPUMEHATb | 00CITY>KHBaHHS
COBpEMEHH JEATEIIBHOCTH CTaHJAPTHI
'K KOH(JIMKTOJI
BIX KOH(JIMKTHBIX
TepcoHail- oriH 1 CUTYyalHi u
. CTPEcCcoyCTo .
TEXHOJIOTUI o KOPIIOPaTUBHOMN
WYMBOCTH B
rocrenpunmc | Y PTYPH
TBE
IIK-4.3. | Opranmsyet | Paszgen 3.| - craHmapTel | - pa3pabaThIBaTh | - HABBIKAMU
KOHTPOJIb Opranmsauns | rocreporo KpUTEpUU OLICHKH | OpraHu3aluu
KauecTBa zzlgg;glm | mukma KayecTBa KOHTPOJISI KauecTBa
peanu3almu | gy oo e | OOCITYKUBaH | OOCITYKUBaHUS U | PeJOCTaBIICHUS,
TEXHOJIOTUY | texHonormuec | WS, BBITIOJTHEHUS peanu3anuu u
€CKHUX KIX - OCHOBBI | OTIEPAIIMOHHBIX TIPOJIBIKCHHS
nporeccos | MPOHECcoB pa3paboTku | mpoueayp (COII) | rocTUHUYHBIX
COTJIaCHO E;Zilf;z:;zzo CUCTEMBI (cmyx0, OTJIEJIOB) | YCIYT COIJIACHO
HOPMATUBH | py,yen KayecTBa TOCTUHUYHOT'O HOPMAaTHUBHBIM
bIM 4.«Texnonorn | TOCTUHUYHOT | IPEAIPUATHS, TpeOOBaHUSIM U
TpeOOBaHus | 1 0 - pas3pabatrbIBaTh | pa3pabOTaHHBIM
M u EPOﬂei;I;ngaHTn IPEANPUATHS | CTAaHAAPTBI M YeK- | CTaHAapTaM
pa3paboTaH rofmnmqﬁg- JUCTBl  COTPYAHUKOB
HBIM PECTOpPAaHHBIX ACMapTaMCHTOB
CTaHAPTaM | yepyr u (cmyxO0, OT/ICIIOB),
IPOLYKTOB» kputepun KPI,
-COBEPLIEHCTBOBATh
CTaHJAPTHI, COTJIACHO
ayJUTy BHEUIHETO M
BHYTPEHHETO
KOHTPOJISI KAUeCTBa
TIK-2.2 OpraHngyeT - - HCIOJB30BaTh | - METOJAMU
u HOPMATUBHBI | CAHUTAPHO- BHE/IPCHUS
KOHTPOINPY e AMHUIEMHUOJIOTHYECKHE | CAHUTAPHO-
eT TpeboBaHus | TpeOoBaHUs U | SMIUJEMHUOJIOTHYECK
IIPOU3BOJCT o TpeOOBaHUS  OXpaHbl | X TpeOOBaHUII B
BEHHO- OpraHmzanu | Tpyna JUIS | IPOU3BO/ICTBEHHO-
TEXHOJIOTUY " OpTaHu3aIH U | TEXHOJIOTHUYECKHE
€CKue TEXHOJIOTHYE | KOHTPOJIS POLIECCHI
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IIPOLIECCHI
TOCTUHUYHO
ro
IPEIIPUITH

s COTJIaCHO
CaHUTApHO-
AMHUIEMHUOI
OTUYECKUM
TpeOOBaHMS
M

CKUX IIPOU3BOJICTBEHHO- TOCTUHUYHOI'O
IIPOLIECCOB U | TEXHOJIOTUYECKHE HpENpUATHS
0€30MaCHOTO | MPOLECCHI

00CIIy’)KUBaH | TOCTUHUYHOIO

Us TOCTEN NPEAIPUATUS

7.2.0nmucanue noka3artejeid M KpuTepueB OLIEHUBAHUS KOMIIETEHUMIA HA Pa3HbIX 3TANaxX UX
(popMupoOBaHuUsl, ONUCAHHE IKAJ OLlEHUBAHUSA

Jran
Pe3yabTaTt 00y4yeHus no IToka3zarenn .
e — B — Kpurepuii oueHuBanus 0CBOCHHSA

KOMIECTCHIIUH
3HaHue TEOPETUYECKUE Crynent IPOJIEMOHCTPUPOBAI
OCHOBBI OpraHu3aluu 3HAHHE  TEOPETUYECKUX  OCHOB
IIPOU3BOJICTBEHHO- OpraHu3aLuu IIPOU3BOJICTBEHHO-
TEXHOJIOTMYECKHE IIPOLIECCOB TEXHOJIOIMYECKHE IIPOLIECCOB
FOCTEBOI0 LUK TOCTEBOT'O IIMKJIA O0CITYKUBAHHS
00CITy’)KUBaHUS JleMoHCTpUpYeT yMEHHE
YMmenue pa3pabarbiBaTh | pa3pabarbiBaTh W IUTAHUPOBATH
IUIAHUPOBATh IIPOU3BOJICTBEHHO-
IIPOU3BOJICTBEHHO- TEXHOJIOTMYECKHE IIPOLIECCHI
TEXHOJIOTMYECKHE  IPOLIECCHI TOCTUHUYHOIO IIPEIITPUATHS
TOCTUHUYHOTO  NPEANpPUATHUS COTJIACHO HOPMATUBHBIM | 3aKpericHHe
COIJIaCHO HOPMaTHUBHBIM TpeOOBaHUSM U TpeOOBaHMSAM | CIIOCOOHOCTH
TpeOOBaHUSIM U TpPeOOBaHUSAM CHUCTEMBI KJIacCU(UKALIUK | OPTaHU30BHIB
CUCTEMBI KJ1accu(uKauu TOCTUHULI; UCIIOJIb30BaTh | aTh u
TOCTUHULI; UCIIOJIb30BaTh COBPEMEHHBIE TEXHOJIOTMM B T.4. | KOHTPOJIHUPOB
COBPEMEHHDBIE TEXHONOTMH B | o UH(pOpPMalOHHbIE U | aTb
T.4. HH(OpPMALMOHHBIE U KeﬁCH’ KOMMYHHKAIIUOHHBIE _ A | POM3BOICTB
KOMMYHHKAI[IOHHBIE JUISL TGCTI/Ip’OBaHI/I KOOpJAWHAIlMM M B3aUMOJEHUCTBUS | €EHHO-
KOOpAHHALIH u e. — cily’)k0aMH TOCTMHMYHOTO | TEXHOJIOrHYe
B3aMMOJEICTBUSA MEXIy HPOCKTOB MIPEAPUATHS CKHe
ciyx0aMu TOCTHHUYHOI'O CTyeHT JEMOHCTPUPYET BJaJ€HUE | IPOLECCHl H
IIPEIITPUITHS MIPaKTUYECKUMHU HaBBIKAMH | UX Ka4e€CTBO
Bnanenue HaBbIKaMU (¢hopMUpOBaHMsSI  MPOU3BOJICTBEHHO- | B chepe
dbopmupoBaHus TEXHOJIOTMYECKHUX NPOIIECCOB | TOCTEIPUUMC
MIPOU3BOJICTBEHHO- TOCTUHUYHOTO OpeanpusTs | TBa
TEXHOJOTMYECKUX IPOLECCOB COTJIACHO HOPMaTUBHBIM

TOCTUHUYHOTO  MPEANpUATHUS TpeOOBaHUSIM U C HCIOJIb30BAaHUEM
COIJIaCHO HOPMaTUBHBIM COBPEMEHHBIX TEXHOJOTMH B T.4.
TpeOOoBaHUSAM u c MH(OPMALIMOHHBIX u
HCII0JIb30BaHUEM KOMMYHHUKAIIUOHHBIX TUISL
COBPEMEHHBIX TEXHOJOTHI B KOOpJIUHAIIMM W  B3aUMOJIEHCTBUS
T.4.  MHQOPMALMOHHBIX | MEXIy CiIy)X0aMH TOCTHHHUYHOTO
KOMMYHHKAIIMOHHBIX IS MIpeANPUATHS; pa3paboTKu
KOOpJUHALINH u JIITOPUTMOB B3aUMOJIEHCTBUS MEXKIY
B3aMMOJICICTBUS MEXIy ciyx0aMu U KOOpJIUHAINH
ciyx6amu TOCTUHUYHOIO JESITEIBHOCTH TOCTUHUYHOTO
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NpENpUsATHS; pa3paboTku KOMILJIEKCa

ITOPUTMOB  B3aMMOJICHCTBUS

MEXIy  CIykO0amu U

KOOpJMHAIIMN  JIeSTEIBHOCTH

TOCTHHUYHOTO KOMIIJIEKCa

3HaHHE TEOPETHYECKUX OCHOB CryneHt POJEMOHCTPUPOBAI
OpraHu3aIiu KOHTPOJIS TEOPETUYECKUX OCHOB OPraHU3aINH
JeATEIFHOCTH JIeTIapTaMEHTOB KOHTPOJIS IEATeIIbHOCTH

(ciyx0, OT/IETIOB)

JenapTaMeHToB (Ciry k0, OTJeI0B)

TOCTUHUYHOTO KOMILIEKCA; TOCTUHUYHOTO KOMILIEKCa; OCHOB
3akpernieHue
OCHOBBI KOH(IMKTOJIOTHH | KOH()IUKTOJIOTUH u
o . CIIOCOOHOCTH
CTPECCOyCTOMYNUBOCTH B CTPECCOyCTOMUYNBOCTH B
obecrieyeHus
TOCTEIIPUUMCTBE. TOCTENPUUMCTBE;
KauyecTBO
Ymenue KOOPJMHHUPOBATD JleMoHCTpUpYeT ymenue | en0CTABIE
paboTycoriacHO Oruer KOOPAMHUPOBATh pPabOTy COTJIACHO HEH
BHYTPUKOPIOPATUBHBIM . BHYTPUKOPHOPATUBHBIM
YTPHKOPIIOp KCIHCHI, YTPHKOPIIOP TOCTUHUYHBI
CTaHaapTam, MIPUMCHSITh CTaHJIapTaM; IPUMEHSATH METOMBI 110
TECTUPOBAHU X ychoyr, B
METO/IBITIO 00ecre4eHnIo o0ecrevyeHnIo JIOSUTHOCTH
e, 3aImTa TOM 4YHCTIE 32
JOSUITBHOCTH ~ TTIOJJYMHEHHBIX MO TYUHEHHBIX TOCTUHUYHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHUS MIpEeANPUATHS u; MIPUMEHSTh N —
W, TPUMCHATH  CTaHIAPTHI CTaHIAPTHl KOH(QIMKTHBIX CHUTYaIHH COBDEMEHHBI
KOH(MJIMKTHBIX CUTyallMid U Y KOPIIOPATUBHOM KYJBTYPHI. X TEPCOHAT-
KOPIIOPATHUBHOMN KYJIbTYPHI. CTyleHT JEMOHCTPHPYET BIAJICHUC TeXHOOMHH
Bnanenue HaBbIKAMU MPaKTUYECKUMHU HaBbIKAMU
IPUMCHCHUS COBPEMEHHBIX MIPUMCHCHHUS COBPEMEHHBIX
MePCOHA-TEXHOJIOT I ITIs MePCOHANT-TEXHOJIOT Uil TUIST
o0ecrieueHUss  KOHTpOJIL  3a oOecnieueHus KOHTPOJIS 3a
BBIMIOJTHEHUEM COTPYJIHUKAMU BBHITIOJTHEHHEM COTpYJIHUKAMU
CTaH/IAPTOB 00CITY>KUBAHUSI. CTaHJIAPTOB 00CTY)KUBAHUSI.
3HaHue CTaHJIapTOB
TOCTEBOTO IUKJIA
00CITyKUBAHUS; OCHOBBI CryneHt POAEMOHCTPUPOBAIT
pa3paboTku CUCTEMBI 3HAHHE  OCHOB CTaHJAPTOB | 3aKpericHUe
KauecTBa TOCTUHUYHOTO TrOCTEBOTO IMKJIA OOCTY>KUBAaHUS; | CIOCOOHOCTH
TIPE TP THSL. OCHOBBI ~ pa3pabOTKH  CHUCTEMBI | OpraHU3aIuu
YMmenue pa3pabaTsIBaTh KauecTBa TOCTMHUYHOTO | KOHTPOJIIb
KPUTEPUN OIICHKH KadecTBa TIPEATIPUSATHSL. KauecTBa
00CITy>KUBAHUS U BBHITIOTHEHUS JleMoHCTpUpYeT YMEHHE | peah3aliu
OTIepAITMOHHBIX IPOIEAYP pa3pabarbiBaTh KPUTEPUH OICHKH | TEXHOJOTHYEC
(COIl) (cmyx0, OTHENOB) KadecTBa 00CITyKUBaHUS U | CKUX
TOCTUHUYHOTO TPEATPHUSATHS; BBITIOJTHCHUS OIIePAIMOHHBIX | IIPOLIECCOB
pa3pabarbiBaTh CTaHAAPTHI U nponenyp (COII) (cayx0, oTAenoB) | COrIaCHO
YEeK-JIACTBI COTPYTHUKOB TOCTHHUYHOTO TIPEATIPHSTHSI. HOPMATUBHBI
JenapTaMeHTOB (cyx0, CTyeHT AEeMOHCTpUPYET BJaJeHUE | M
otnenoB),kputepun KPI. MPaKTUYECKUMHU TpeOOBaHUSAM
Bnanenue HABBIKAMUOPTaHHU3AIMN  KOHTPOJIA | H
HaBBIKAMUOPTaHU3AIHH KaJyecTBa NpeNoCTaBIeH s, | pa3paboTaHH
KOHTPOJIS KauecTBa peanuzanuu u MIPOJBUKCHHUSI | BIM
pPEeIOCTABICHUS, pCalln3alnuun TOCTUHHYHBIX  yCIyT coriaacHo | CTaHIapTam
u TIPOJIBUKECHHUS HOPMAaTUBHBIM  TpeOOBaHUSIM U
TOCTHHUYIHBIX yCITyT pa3paboTaHHBIM CTaHIAPTAM.
COTJIACHO HOPMAaTUBHBIM
TpeOOBaHUSIM u
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pa3paboTaHHBIM CTaHIAPTaM.

3HaHue HOPMAaTHBHBIX CryneHnt MPOJAEMOHCTPUPOBAI

TpeOOBaHUI 1O OpraHU3ALMU 3HAaHUE OCHOB HOPMAaTHUBHBIX
TEXHOJIOTMYECKUX IPOLIECCOB TpeOOBaHUH O  OpraHM3aluM | 3aKperuicHHe
1 6€301acHOr0 00CTYKUBAHUS TEXHOJIOTMYECKUX  IPOLIECCOB U | CIIOCOOHOCTH
rocrei 0€e3011acHOT0 00CIYKMBaHUS FOCTEH | OpraHu3anuu
YMmenue KCII0JIb30BaTh U KOHTpPOJIA
CaHUTapHO- JlemoHCTpUpYyET yYMEHHUE | IPOU3BOJICTB
AMUJEMHUOJIOTHYECKUE HCII0JIb30BATh CaHUTApPHO- | EHHO-
TpeOoBaHusT u TpeOOBaHUS ANUAEMHOJIOTHYECKHE TpeOOBaHUS | TEXHOJIOTUYE
OXpaHbI Tpyaa JUTSt U TpeOOBaHMS OXpaHbl TpPyAa IS | CKUX
OpraHu3alud UM  KOHTPOJIA OpraHu3alu u KOHTPOJISI | TPOLIECCOB
MIPOU3BOJICTBEHHO- MIPOU3BO/ICTBEHHO- TOCTUHUYHOT
TEXHOJIOTMYECKUE  MPOLECCHI TEXHOJIOTHYECKHUE MIPOLIECCHI | O
TOCTHHUYHOTO MPEAIPUITHS TOCTUHUYHOIO IPEIITPUSITUS MpEANPUITHUS
Bnanenue MeToAaMHu COIJIaCHO
BHEJIpEHUS CaHUTapHO- CryzneHT eMOHCTpUpPYET BiaJieHue | CAaHHUTapHO-
SIUJIEMUOTIOTUYECKUX METOAaMU BHEAPEHUS] CAHUTAPHO- | SMHUJIEMHOJIOT
TpeOoBaHUI B SMHUIEMHUOJIOTHYECKIX TpeOOBaHMIA | HUCCKUM
MIPOU3BOJICTBEHHO- B IPOM3BOACTBEHHO- | TPEOOBAHMAM
TEXHOJIOTHYECKUE  TMPOIECCHI TEXHOJIOTHYECKHE MIPOIIECCHI

TOCTUHUYHOIO MPEAIPUITHUS TOCTUHUYHOIO MPEAIPUSITHS

Kpurtepuu n mkana oleHuBaHUs 0CBOCHHS 3TANOB KOMIIeTeHMii
HA NIPOMEKYTOYHOM aTTeCTalluu

[lopsimok, KpuTepuum M MIKaJa OLCHMBAHUSA OCBOCHHUS 93TalOB KOMIIETEHIMH Ha
IIPOMEXKYTOUHOM aTTecTalli orpeaensiercss B cooTBercTBUU ¢ [lonoxkeHneM O MpoBeIEeHUU
TEKyIIEro KOHTPOJII YCHEBAaeMOCTH M IPOMEKYTOUYHOM aTrecTaliMu oO0ydaroluxcs IO
o0Opa3oBaTeNbHbIM IpOrpaMMaM  BbICIIEro oOpa3oBaHUsi — nporpammam OakajaBpuara,
nporpaMMaM — MarucTpaTypbl, — pealu3yeMbiM 10  (elepalbHBIM  TOCYJIapCTBEHHBIM
oOpa3zoBatenbHbIM cTangaptaM B @T'BOY BO «PI'YTUC.

Buabl CpeacTB OUCHUBAHUA, NIPUMECHACMBIX IPU MPOBCACHUHU TEKYHIECI0 KOHTPOJS H
MKaJbl OIICHKN YPOBHHA 3HaHHﬁ, YMeHI/Iﬁ N HABBIKOB IIPH BBINMOJHCHHHU OTACJIbHBIX q)OpM
TEKYIIEro KOHTPOJIHA

Cpeocmeo oyenuganuss — omuem

[IIxana OLEHKU YpOBHS 3HAHUM, YMEHUU U HAaBBIKOB IIPU OTYETE

OIIEHKA Kpurepuu oneHuBanust [TokazaTenu olleHUBaHUs

— TIOJIHO PacKpbITO coJiep>KaHue — OOyuaromuiics  TTOKa3bIBaeT

Marepuana; BCECTOPOHHHME W TIyOOKHE 3HaHUs
— MaTtepual U3J0XKEH TIPAMOTHO, B | IMPOTrPaMMHOTO MaTepHalia,
ONPEeICIICHHOMN JIOTUYECKOM — 3HaHue OCHOBHOM u
MOCJIeI0BATEIbHOCTH; JTIOTIOJIHUTENLHOM JINTEPaTyphI;
— TPOAEMOHCTPUPOBAHO CHUCTEMHOE U — TOCINEAOBATeNIbHO U  YETKO
riryookoe 3HaHUE MPOrpaMMHOTO | OTBEYaeT Ha BOIMPOCHI Ouiera u
Marepuana; JIOTIOJIHUTEIbHBIE BOTIPOCHI;

— TOYHO HCIOJIB3YCTCA TCPMHUHOJIOTUSA; — YBCPCHHO OpUCHTUPYCTCA B
— [IIOKa3aHO YMCHHUC WIIIIIOCTPUPOBATH Hp06HeMHBIX CUTyaluiax,
TCOPCTUYCCKHUC TIOJIOKCHUSA KOHKPCTHBIMHA —  HACMOHCTPHUPYCT CIIOCOOHOCTH
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[IpUMEpPAMHU, HOBOH
CUTYyaluy;

— IPOJEMOHCTPUPOBAHO YCBOCHHE
paHee M3Y4YEHHBIX COITYTCTBYIOILIUX
BOIIPOCOB, c(OpMHUPOBAHHOCTH u
YCTOMYMBOCTb KOMIIETCHLIMM, YMEHUH U
HaBBIKOB;

— OTBET MpPO3By4YaJl CAaMOCTOSITEIBHO,
0€e3 HaBOJAIINX BOIIPOCOB;

— TPOJAEMOHCTPUPOBAaHA CIOCOOHOCTH
TBOPYECKH IPUMEHATH 3HAHUE TEOpUU K
penIeHnto npodecCHOHABHBIX 3a/1a4;

MNpUMCHATL HUX B

HpI/IMCHHTB TeOpeTquCKI/IC 3HAHUS
JUTSI aHam3a MPaKTHYECKHX
CI/ITyaI_[I/IfI, JcJIaThb HpaBI/IJIbHBIe
BBIBOJIbI, IPOSBISCT TBOPYECKHE
CIIOCOOHOCTHU B [MOHMMAaHUH,
U3JIOKEHUH M HCIIOJb30BaHUU
IPOrPaMMHOTO MaTepUaa;

— TOJTBEPKIAcT IOJTHOE
OCBOEHHE KOMIIETCHIIHIA,
IIPEAYCMOTPEHHBIX IIPOrPaAMMON

«4>

— TPOJAEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOM  y4yeOHOM M  HAy4YHOH
JTUTEPaTypHI,

— JIONYyIICHBI OJHA — JIBE€ HETOYHOCTH
npu OCBEILIEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMEYaHHI0

—  BOIIPOCHI U3JIararoTcs — OOydJammuiicss  MOKa3bIBaET
CHUCTEMAaTHU3HPOBAHO U TIOCIIEI0BATENBHO; MOJIHOE 3HAHHE

— MPOJIEMOHCTPUPOBAHO yMEHHE — TMpOrpaMMHOTO  MaTepualia,
aHAIM3UPOBATh MaTepuai, OJIHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIH U —  JIOTIOJIHUTEJIbHON
JTOKa3aTeNIbHBIN XapaKkTep; JTUTEPaTYpHI;

— TPOJAEMOHCTPUPOBAHO YCBOEHHUE — JaeT TOJIHbIE OTBETHl Ha

OCHOBHO JINTEPATYpHI.
— OTBET YJOBJETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPHU 3TOM

TEOPETUYECKHE BOIPOCHI OWiera u
JIOTIOJTHUTEIIbHbIE BOIIPOCHI,
JIOITyCKasi HEKOTOPBIE HETOYHOCTH;

UMEET OJVH U3 HEIOCTATKOB: — TPaBUIHHO PUMEHSIET
— a) B  U3JIOXKEHUM  JIOMYyIIEHBl | TEOPETHUYECKHE  IMOJIOKEHHs K
HeOosbIMe MpoOenbl, HE MCKA3MBIIWE | OLEHKE MPaKTUYECKUX CUTyallui;
COJIEp’KaHUE OTBETA; — JEMOHCTPHPYET XOpoui
— ©0) momyuieHbl OMH — JBa HEJO4YeTa | ypOBEHb OCBOCHHUS MaTepuala U B
IIPU OCBELICHUH OCHOBHOTO COJEpXaHHs | LeJIOM TOJATBEP)KIAET  OCBOCHHE
OTBETa, MWCIPABICHHBIE [0 3aMEYaHUIO | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
IIpeIoiaBaTes; IIPOrpamMMoin
— B) JOMNyIIEHbl omuOKa uiau Oosee
JIBYX  HEIOYETOB  NpPU  OCBEIEHUU
BTOPOCTENIEHHBIX BOIIPOCOB, KOTOPBIE JIETKO
UCIPABIISAIOTCA 1o 3aMeyaHHIo
penogaBaress
— HENOJIHO WM HEIOCIEA0BaTENbHO — oOyuvaromuicsi  IMOKa3bIBaeT
PackpbITO cojAepKaHME MaTepuaia, HO | 3HAHHE OCHOBHOTO
MoKa3aHo oOllee MOHMMaHHWE BOIpOca U — Marepuana B o0Beme,
MPOAECMOHCTPHUPOBAHDBL YMEHUs, | HEOOXOOUMOM I npe;[CTomueﬁ

JIOCTaTOYHbIC JUIsl JAajJbHEHIIEro yCBOCHUS
Marepuana;

— YCBOCHBI OCHOBHBLIC KaTCroOpuu I10
paccMaTpuBaeMOMYy U JIOTIOJIHUTEIBHBIM
BOIPOCAM;

— HMCIINCh

3aTpyAHEHUS WU

poQeCCHOHAIBHON JIEATETHFHOCTH;
— IpU OTBETE Ha BOIPOCHI
Ousera u JONOJIHUTEIbHbBIE BOIPOCHI
HEe JIOMyCKaeT TpyObIX OHIMOOK, HO
UCTIBITHIBAET 3aTpyAHEHUS B
MOCJIE0BATEIbHOCTH ux
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yueOHOT0 MaTepuana;

— 00Hapy)XEHO HE3HaHUE W
HEeTOHMMaHue Ooiblleil wim  Hauboiee
BaXHOH yacTu yuyeOHOTo MaTepHuaa;

— HJOIYUICHBI OILINOKH B OIpeCaACIICHNU
HOH?[TI/If/'I, Ipu HCIIOJIBb30BaHUN
TEPMHUHOJIOTHH, KOTOpPBIE HE HCIPABIICHBI
MOCJIe HECKOJIBKUX HABOJISAIIMX BOIIPOCOB.

JOMYIICHB  OMMUOKA B  OMPEACIICHUU | H3JIOKEHUS;
MOHSTUH, HWCIOJb30BAHUM TEPMUHOJIOTUH, — He B MOJTHOM Mepe
HCIPABJIEHHBIE rnocie HECKOJIbKUX | JI€MOHCTPHPYET CIIOCOOHOCTD
HaBOJSIIUX BOIIPOCOB; MPUMEHATh TEOPETUYECKHE 3HaHUs
«3» — 1pu HEIIOJIHOM 3HAHWUM | 1A aHaam3a MPAKTUYECKHUX

TEOPETUUECKOr0  MaTepuaja  BbISBICHA | CUTYaIlHil;
HeJoCTaTOYHas c(hopMUPOBAHHOCTH — TOJTBEpPXIAcT OCBOCHIUE
KOMIIETEHIMM, YMEHHUI U HABBIKOB, CTYJEHT | KOMIIETCHIMH,  IPEIYCMOTPEHHBIX
HE MOXET NIPUMEHUTh TEOPUIO B HOBOHM | MpOrpaMMmoi Ha MHUHHUMAaJIbHO
CUTYaINH; JIONYCTUMOM YPOBHE

— NPOJAEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOW JIUTEPATYPhI

— HE€ PACKPBITO OCHOBHOE COJEpKaHUE — o0yJarommuiics HMEET

CyIIECTBEHHBIE MPOOENBbl B 3HAHUAX
OCHOBHOTO y4eOHOro Marepuala Io
JIUCITUILIINHE,

— He CIIOCOOEH
apryMEHTHPOBAHO u
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JOMyCKaeT TIpyOble OmUOKA B

OTBCTAX, HCIIPABUJIIbHO OTBCYACT Ha

— He CcOpMHPOBAHBI KOMIIETEHIMH, | 3a1aBaCMbIC BOIIPOCHI nin
YMEHUSA U HABBIKH. 3aTPYAHACTCA C OTBCTOM;
— HE TOATBEPXKIACT OCBOCHHE
KOMIIETCHLIMM,  IMPEeAyCMOTPEHHBIX
IIPOrpaMMon
OLICHOYHAs IIIKAJIa OTYETa
IIpoueHTHBIN HHTEPBAI OILICHKa
OLICHKH
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

IlkaJjia oueHKH YPOBHS 3HAHMI, YMEHUIl U HABHIKOB IPH pelleHUH KelicOB (CUTYyaMOHHBIX

3a1a4)
penen 30 muH.
JJTHTEJIBLHOCTH
KOHTPOJIsI
Kputepun — ObUTO ChOPMYIHPOBAHO M MPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJI0KESHHBIX
OLlEHKH B Kelice (3a1aue);

— ObUIH MIPOACMOHCTPHUPOBAHbI aJACKBATHLIC AHAJIMTUYCCKUE METOJbI IIPHU pa60Te C

uHpOpMaIeH;

— OBUIM HCIIONH30BaAHBI JOIIOJIHUTCIBHBIC HCTOYHHUKH HH(bOpMaL[I/II/I AJid pCUICHUA

Keica(3amaun);

— OBLTH BBITIOJTHEHBI BCE HEOOXOIMMEBIE PACUETHI,
— MOJITOTOBJICHHBIC B XO/JIE PEUICHHsI Keiica IOKyMEHTBI COOTBETCTBYIOT TPEOOBAHUSIM K

HUM 110 CMBICITY U COACPIKAHUIO,
— BBIBOJIBI O6OCHOBaHI)I, APTYMCHTEI BECOMBI;

— CHICJIaHbI COOCTBEHHBIE BbIBOJAbI, KOTOPLIC OTJIMYAOT JAHHOC PCIICHUC Kelica oT
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JIPYTHX pelIeHui

IToxka3aresn max 10 OaiioB

OLIEHKH

«5», ecim (9 — TOJIHBIH, 000CHOBAHHBIN OTBET C MPUMEHEHUEM HEOOXOIUMBIX HCTOUHUKOB
10) 6ans0B

«4», ecoim (7 — HEIOJHBIA OTBET B 3aBUCHMOCTH OT IPABUIBHOCTH U IOJIHOTHI OTBETA:

8) 6ayL10B - He OBUTH BBHITIOJTHEHBI BCE HEOOXOJUMBIE PACUCTHI;

- He Obul0 cOpPMYNIHPOBAaHO U TPOAHATU3UPOBAHO OOJBIIMHCTBO IMPOOJIEM,
3aJI0KCHHBIX B Keiice;

«3», ecan
6) 0as1s10B

G -

HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIBHOCTH U TIOJTHOTHI OTBETA!

- He OBUIM MPOJEMOHCTPUPOBAHBI aJICKBAaTHBIE aHAIMTHYCCKUE METOJbI Ipu paboTe C
nH(OpMaITneH;

- He OBUIM TIOATOTOBJIEHHBIE B XONE peIIeHHs Kelca IOKyMEHTHI,
COOTBETCTBYIOT TPESOOBAHUSAM K HUM IO CMBICITY U COJICPIKAHUIO;

- He OBbLTU C/IeTIaHbl COOCTBCHHBIC BBIBOIbI, KOTOPBIC OTIMYAIOT JAaHHOE PEIICHUE Kelica
OT APYTUX pelICHUI

KOTOPEBIC

Cpedcmeo OYeHuearus — mecmuposarnue

IIIkaJjia oneHKH YPOBHS 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHmii mo 1
3TaNy KOHTPOJILHOM TOYKH

Kpurtepun ouenkun

KoanuecTBo 6a1710B

BBIIIOJIHEHO BEPHO 3alaHU

«5», ecm (90 —100)% mpaBHIIEHBIX OTBETOB

«», ecu (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecu (50 — 69)% npaBUIIBHBIX OTBETOB

«2», eciu MeHee 50% MpaBUIILHBIX OTBETOB

OneHo4HbIe KPUTEPUHU NJA 3aIIUTLI 3Talla 'PYNIOBOro nmpoexkra mo Telcymeii aTTeCTallum 1Mo
aTamy KOHTpOJ’ILHOﬁ TOYKH

Crpykrypa u | YMmeHue JesioBou KommyHnukabeabH | YMenue  pa6orats B | Ouen
cojiep:kaHue apryMeHTHp | CTWJIb ocTh KOMaHj1e g;m
Npe3eHTaluu OBaHO o

paborath ¢

BO3pPaKeHUs!

MH

«IKCIEPTOB»
ITposenen OTBEYaeT HUKOTJa  He | co3AaeT JIoOpoKenaresieH, TOTOB | O
rayooxuii IIOJIHOCTBIO OIIa3/IbIBAET. noOpoxenarenbHy | HOAAepX aTb W [OMOYb
aHajns3 M| Ha Buemnuii Buj | 1o armocdepy, He | wieHaM KOMaHJbl, CTaBHUT
obocHoBaHHe IIOCTaBJIEHHHI | U MaHepa | o3BONsAeT  ceOe | MHTEPeChl  KOMaHIbl |
npodremI “l#t  Bompoc, | moBenenns NPOSIBJICHUS OpraHu3alliy BBIIIE CBOMX
iﬁﬁiﬁrﬂm MpOsIBJICHA COOTBETCTBYET | YMOIIUH, JIMYHBIX HHTEPECOB
X ucToummKos, | OPHTHHAIBHO TpeOOBaHUSM | TPUTJIAMIACT K
undopmanus CTb U | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cucreMarn3npos | TBOPYECKOE | i KyJIBTYpbI KOHCTPYKTHUBHO
aHA W JIOTHYecKHu | MBIIIJICHNUE; pelaeT BOIpPOCH U
CBsI3aHa. JOCTHTAET

B3aMMOIIOHHMAHUSI.

CHUTYaLHH, CTyZIEHT penKo MOJIOKHUTETHHO KOPPEKTEH u|4
Npod/ieMaTuKa | MOJHOCTBIO OTIa3/IbIBAET, HAaCTpPOEH, JoOpoXxKeaTeneH o
PacKpbITHI He OTBETHJI Ha | HO NoOpo’kenaresneH, | OTHOLICHMI0O K  4WiIeHaM
HOJIHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaH/Jbl, TIOJICPKUBACT
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IIpencraBisiema | it BOMPOC, | 3PPEKTUBHON | KOHCTPYKTHUBHOMY | XOpOILUE paboune
s MHQOPMAIMSA | [pOKOMMEHT | pabOTOM  Haj | PEIICHUIO OTHOILIIEHUS C YIE€HaMH
He HpOBaTh IIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHINPOB | 5411p0ChI BHemuauii BU
ama  w/uam - we JKCIIEPTOB u MaHepa
nmocjieA0BaTeJIbH
a MOBEJICHUS

COOTBETCTBYET

TpeOOBaHUAM

KOpIHOpPaTUBHO

W KYJIbTYpbI
CHTYAIlHH, CTYJICHT y4acTBYeT B | IIPOSIBISAET npeciieyeT CBOM JIMYHbIC | 2-3
npodieMaTHKa | OJHOCIOXHO | paboTe HaJ| | arpeccuio WJIM | NHTEPECHI BHE
PACKPBITHI He OTBEYall  Ha | IPOEKTOM [10/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOT'0, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oaunyecku. | Heratusno U | €r0 JIMYHbIE HHTEPECHI
npeicrapiasemMas | «okcneptoB» | [IpeHeOperaer | IeCCHMUCTUYHO COOTHOCATCS C
uHpopmanus He TpeOOBAHHUAMHU | HACTPOCH. HHTEpECaMU KOMaHIbl U
CHCTEMATH3NPOB koproparuBao | OGcTaHOBKA opranuzanuu. IIpoBoaut
aHa " 1 KyJBTYpBI. BOKpYT HETO | YETKOE Pa3ACIICHUE MEXIY
JOIrnH4eCcKu HE o o v
CBST3AMA. HaKaJIeHHasT WU | CBOEH M 4yXoi paboToi.
He ykasanb1 yepecuyp He  3aumnTepecoBan B
N — XOJIOAHAS. He | oGmem pe3yibTare,
¢ RCTOYHAKH CTpPEMUTCS K | oOparmtaer BHUMAaHHUE
uHpopMaHH KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Y4YacTOK
win PELICHUIO paboThL. OtkasbiBaeTcs
nHpopManus BOIIPOCOB,  JMOO | IOMOTaTh JPYTUM 4ICHAM
ycrapesmas oTcTynaer, JuOO | KOMaH/[Ibl, YaCTO CTaBs MO

HanaJaer. yIrpo3y o0Luil pe3ynibTar.

OueHovHble KPUTEPHUH /IS 3AlIIUTHI 3TANA TPYNINOBOI0 MPOEKTA MO TeKYIlel aTTecTaluu no 2 u
3 KOHTPOJBHOH TO4YKe

Crpykrypa u | YMmeHue JesioBou KommyHnukabeabH | YMenue  pa6Gorat B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g:m]
npe3eHTaAlI OBaHO u

paborath C

BO3paKeHH s

MH

«IKCMEPTOB»
IIposenen OTBEYAET HUKOT1A HE | co31aeT nobposkenareneH, rotos | 8-10
raybokuii MOJHOCTBIO | OMa3/bIBaeT. JNOOpOoXenaTeNbHy | MOJJepX,aTh ¥ IOMOYb
aHajm3 | Ha Buewnuii Bupa | 10 atMocdepy, HE | WieHaM KOMaHIbl, CTaBUT
oGocHoBaHMe MOCTABJIEHHBI | U MaHepa | Mo3BOJIAET  ceDe | MHTEpeChl  KOMaHjabl |
npodaembl ©l#  Bompoc, | moBeneHus TPOSIBIICHUS OpraHM3aliy BBIIIE CBOMX
ﬁfﬁﬁ:‘;zrﬂ““ IpOsIBIICHA COOTBETCTBYET | DMOIIMH, JMYHBIX HHTEPECOB
X HCTouMHKoB, | OPHTHHATBHO TpeOOBaHUAM | TpHUTJIAIIACT K
undopmanus CThb M | KOPHOPATHBHO | COTPY/IHHECTBY,
cHeTeMaTH3npoB | TBOPUECKOE | M KyJIBTYpBI KOHCTPYKTHUBHO
aHa U JJOTHYecKu | MBIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHa. JOCTHUTAET

B3aUMOIIOHHMaHHSL.

CHTYaINH, CTYACHT penko MOJIOKHUTEITHHO KOPPEKTEH u |57
npo6é;ieMaTuKa | OJHOCTBIO | OIA3/bIBAET, HaCTpPOEH, J0OpoXKenaTeneH o
PACKPBITHI He OTBETWJI _ HA | HO J00poXKeaTeNieH, | OTHONICHHIO K  wieHaM
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HOJTHOCTBIO. MIOCTABJICHHBI | KOMIICHCUPYET | CTPEMHUTCS K | KOMaHJpl, TOAJEPKHBAET
IlpexcraBiasiema | i BOIPOC, | 3PHEKTUBHON | KOHCTPYKTUBHOMY | XOPOIIIHE paboune
i MH(OPMALMSA | poKOMMEHT | paboTOi  HaJ | PEIICHHIO OTHOIIEHUS C 4YICHaMH
He HpOBAaTh MIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHCTEMATHSHPOB | o 1pochl Buemmuii Buz
aHa W/ MM He
I L u MaHepa
a MIOBEICHUS

COOTBETCTBYET

TpeOOBaHUSM

KOPHOPaTHUBHO

1 KYJIBTYpbI
CHTYAIlHH, CTYIEHT y4acTBYyeT B | IIPOSIBISET npecieayer CBou Ju4Hble | 1-4
npodjeMaTuKa | OJHOCIOXHO | paboTe HaJ| | arpeccuio WM | UHTEPECHI BHE
PACKPBITHI He OTBEYal Ha | MPOEKTOM M0/1aBJICHHOCTb. 3aBUCUMOCTH OT TOTO, Kak
HOJIHOCTBIO. BOIIPOCHI snm3oaudecku. | Herarnsno U | €r0 JMYHBIE HWHTEPECHI
npejacrasisemMas | «oxcneptoBy» | [IpeHeOperaer | mecCUMUCTHUHO COOTHOCATCSA c
uHpopmauus He TpeOOBaHUSIMHU | HACTPOEH. HHTEpECaMU KOMAaHIBI H
CHCTEMATH3NPOB KopropaTiuBHO | OOCTaHOBKA opranuzaiuu. [IpoBoaut
ana " 1 KyJIBTYpBL. BOKPYT HETO | YETKOE Pa3JIeNieHHE MEXKILY
JOTHYEeCKH He o o o
CBs3AHA. HaKaJeHHasT WM | CBOGH U 4yXOH paboToil.
He yxasanb1 gyepecuyp He  3auntepecoBan B
e — XOJIOTHASI. He | obmmem pe3yJbTare,
e HCTOUHNKH CTpPEMUTCS K | oOpamaer BHUMAaHHE
uHpopManun KOHCTPYKTUBHOMY | TOJIbBKO Ha CBOW Y4YacTOK
win PEIICHUIO paboTHI. OTtka3biBaeTcst
nHpopmauus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJIEHAM
ycTapeBmast oTcTynaer, Ju0O | KOMaH/]Ibl, YaCTO CTaBs MO/

Harajaer. yrpo3y o0muii pe3ybTar.

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IIIkana oueHKH YPOBHsHA 3HaHI/II7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHEHHHU I'PyHImoBoro

NMpoeKTa

Kpurtepuu ouenkn BaJsuibl
ITpopaboTansl Bce dTanbl pa3pabotku koHneniuu ['K/roctTuHraHOM cetn 0-20
O0ocHOBaHO KOHKYpeHTHOe mpeumyectBo I'K (He MeHee 5-8 nmokasareneii ) 0-10
Odopmiienre, BU3yanusanus npoeKra 0-5
KPI*

Hrorossiit 6amn % KPI

Jl1st KOMITIEKCHOTO (POPMUPOBAHUS KOMIETEHIINH HEOOXOAMMO YUUTHIBATh OMBIT 3aMaIHBIX
IIKOJI 10 TOCTHUHHYHOMY OHM3HECY M Ha 3aHITHUAX Y CTYIEHTOB JIOJDKHBI BBIPAOATHIBATHCS TaKUE
Ba)XHbIE KayecTBa JJIs T'OCTENPUMMCTBA KaK J0OpOXKeNaTeNbHOCTh, TOCTEIPUHUMCTBO, IETOBOM
CTHJIb, & TaKXXe MPAKTUYECKUH HABBIK pabOTHl B KOMaHfe. JlJs 3TOro K WMTOTOBOH OIIGHKE II0
npoekty npumensiercss KPI - koad¢unuent nepcoHanbHoi 3¢ (HeKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcs B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a Kaxablil KpUTepuil.

KPI - ygactus B mpoekre

KpurepuuoneHku \ cryaeHT 1 2 3 4

1 YMeHHe apryMeHTHPOBaHO pa6oTaTh C
BO3PaXKeHUAMH «IKCIIEPTOB»
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2 Jle/10BO# CTWIb M KOPNIOPAaTHUBHAA Ky/IbTypa

3 KoMMyHHKa6e/IbHOCTD
4 YMeHue paboTaTh B KOMaHAe
HToro

YMeHHe apryMeHTHPOBAHO PadoTaTh ¢ BO3PAKEHUSIMH <«IKCIEPTOB»

25% - mpu 3amuTe MPOEKTa Hamien OOOCHOBAaHHBIE APTyMEHTHI: HOPMATHUBHBIC HCTOYHUKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3MLIUI

15% - mpu 3ammTe MpoeKkTa Haiesl 000CHOBaHHbBIE APTYMEHTBI: TOJIBKO HOPMATHBHBIE HICTOYHHUKH B
OTCTaBAHUU CBOUX MO3ULIUH

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3PEHUS

«J1eJ10BOM CTHIIb»

- 25% - HuKorIa He omna3apiBacT. BHENTHMIA BUI 1 MaHEpa MOBEACHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYpBI C(hepbl TOCTEPUUMCTBA.

- 15% - penko oma3abIBaeT, HO KOMIIEHCHPYET 3PPEeKTHUBHON pabOTON Hal MpoekToM. BHemHui
BUJ U MaHEpa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSAM KOPIIOPATUBHOM KYJBTYPHI.

- 10 % - ywactBoBa;m B paboTe HaJ HPOEKTOM smu3onudecku. [IpeneOperaer TpeOOBaHUAMH
KOPIOPATUBHOM KYJIBTYPBI.

«KoMMyHHMKa0eTbHOCTBY !

— 25 % — nosnoxutensHo HacTpoeH. He mo3Bosisier cebe mposiBiaeHus JuiiHuX sMoiuid. Coznaer
noOposkenarenbHyo arMocdepy. [lpurnamaer k COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOLIMX, KOHCTPYKTUBHO PEIIaeT BOIPOCH! M JOCTUTAaeT B3aMMOIIOHUMAHUS.

— 15 % — moNoKUTENHHO HACTPOCH, TOOpOKEIATENIeH, CTPEMUTCS K KOHCTPYKTUBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- mposBISET arpeccHio WM MOJABICHHOCTh. HeraTMBHO M MECCHMHCTHYHO HACTPOEH.
OOcraHOBKa BOKpPYI HEro HakaJleHHas WM uepecuyp xojonHas. He cTpemutcs k
KOHCTPYKTHBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIIAET, JINOO HaIaaeT.

Padora B komaHge

—25% — TOTOB MoAIEpPkKATh U IIOMOYb KOJUIEraM, CTAaBUT HHTEPECHl KOMaHIbI BBIIIE CBOMX JIMYHBIX
uHTepecoB. [Tomoraer kosuieram u NOJIEPKUBACT UX.

— 15% — koppekTeH U AOOpO’KeNaTeJeH MO OTHOIICHHWIO K WieHaMm KoMmauiabl. [lommepskuBaer
Xopolue paboure OTHOLIEHHUS C YIEHAMH KOMaH/IbI.

— 10 % — mpecneayer CBOM JIMYHBIE MHTEPECHl BHE 3aBUCHUMOCTH OT TOTO, KaK €ro JINYHbIE
MHTEPEChl COOTHOCATCSI ¢ MHTepecaMM KOMaH[bl. [IpoBOAMUT ueTkoe pasjeneHre MexXIy CBoeil u
yy>koil paboroii. He 3anHTepecoBan B o01ieM pesynbTare, oOpaliaeT BHUMaHUE TOJbKO Ha CBOM
ydacTok paboTbl. OTKa3bIBaeTCs MOMOTaTh JPYTUM Wi€HaM KOMaHJbI, YacTO CTaBsl MOJ| Yrpo3y
001U pe3ynbTar.

Buabl cpeacTB OuneHUBaHUsl, NPHUMEHSIEeMbIX IIPH IPOBEACHHUH IPOMEKYTOYHOM
aTTecTalMy U MIKAJIbI OLeHKH YPOBHSA 3HAHMN, YMEHUI U HABBIKOB IIPH MX BHINOJTHEHUHU

Cpe()cmeo OYeHuearus — mecmuposarnue

Ikana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU PellieHUU TECTOBBIX 3aJaHUI

OIICHKH

Kpurepun Onenka

«5», ecu (90 —100)% mpaBHWIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIIBHBIX OTBETOB
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BBITIOJTHEHO
3aJaHuN

BEPHO

«3», ecaut (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecmu MeHee 50% MpaBUIIBHBIX OTBETOB

VYcTHblii onpoc

IlkaJjia oHeHKH YPOBHS 3HAHU, YMEHHIi 1 HABBIKOB MPH YCTHOM OTBETe

Onenka

Kputepun ouennBanus

IToka3aTen olleHUBAHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraila,

- MaTepHal A3JI0KEH IPaMOTHO, B
ONPEACIICHHOMN JIOTUYECKOU NOCIIEN0BATENBHOCTH;
— MPOJIEMOHCTPUPOBAHO CHUCTEMHOE u

rIyOOKOe 3HaHUE MPOrpaMMHOI0 MaTepuara;

- TOYHO HCIOJIb3YETCS TEPMUHOJIOTHS;

- MOKa3aHO yMEHUue WJUTFOCTPUPOBATH
TEOPETUYECKUE MOJIOKEHUS KOHKPETHBIMU
MpPUMEPAMU, TPUMEHSTh UX B HOBOW CUTYAIINU;

- IIPOJIEMOHCTPUPOBAHO  YCBOCHUE  paHEE
W3YUYEHHBIX COMYTCTBYIOIIHUX BOIIPOCOB,
c(hOPMHUPOBAHHOCTH M YCTOWYMBOCTH KOMITCTEHITHH,
YMEHUI U HAaBBIKOB;

- OTBET TMPO3BYHYAl CaMOCTOSITENbHO, 0e3
HaBOAAIIUX BOIIPOCOB;
- IPOJAEMOHCTPUPOBaHA CII0COOHOCTH

TBOPUYECKH NPUMEHATh 3HAHUE TEOPUU K PEIICHUIO
npodecCHOHABHBIX 33/1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
yueOHOI 1 Hay4dHOH TuTeparypsl;

- JOMYILIEHbl OJHA — JBE€ HETOYHOCTH IIPU
OCBEIICHUU BTOPOCTEIIEHHBIX BOIIPOCOB, KOTOPBIE
UCIPABJIAIOTCS 110 3aMEYAHUIO

— OOy4aromuiics IIOKa3bLIBAET
BCECTOPOHHME W  TIIyOOKME  3HAHHA
MIPOrpaMMHOTO MaTepHaia,

— 3HAHHE OCHOBHOH M JIOMOJHHUTEIBLHOMN

JUTEPaTypHI;
— TOCJIEJOBAaTEIIbHO U YETKO OTBEYaeT Ha
BONPOCHl  OujeTa M JAONOJHUTENIbHBIC
BOIIPOCHI;

— YBEPEHHO OpPUEHTUPYETCS B
POOJIEMHBIX CUTYalHSIX;

— JIEMOHCTpUpPYET CHOCOOHOCTh

IPUMEHATh TEOPETUYECKUE 3HAHMUA IS
aHaIM3a IMPAKTUYECKUX CUTyaluil, JeyaTh
IIPABUJIBHBIE BBIBOJIBI, IIPOSIBIISET
TBOPUYECKHUE CHOCOOHOCTM B IOHUMAaHUH,
U3JI0KEHUHU u UCIIOJIb30BaHNN
IIPOrPaMMHOTI0 MaTepHaa;

— TOJATBEP)KIAET IIOJIHOE OCBOEHUE
KOMIIETEHIIUH, IIPEyCMOTPEHHBIX
IIpOrpamMMmoin

«4»

- BOIIPOCHI U3JIAratoTCA CUCTCMATU3UPOBAHO U
IIOCICI0BATCIIBHO,

- MNpOACMOHCTPHUPOBAHO YMCHUC
AHAJIIM3UPOBATbL MaTCpraj, OJHAKO HEC BCC BBIBOALI

HOCAT apryMEHTHUPOBAHHBIM M  JOKa3aTeJIbHBIN
XapaxTep;

- POIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JUTEPaTypHI.

— OTBET  YyJOBJIETBOPSIET B OCHOBHOM

TpeOOBaHUSAM HA OLEHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEJIOCTATKOB:

- a) B M3JIOKCHHU JOMYIICHBI HEOOIBIIHE
POOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBETA;

- 0) JomymieHsl OJWH — JBa HEI0YeTa TMpPH
OCBEILIEHUU OCHOBHOTO  COJICpXaHUS  OTBETA,
WCIIPABIICHHBIC 110 3aMEYaHHUIO0 MPETIoIaBaTelIs

— B) JOMyIIEeHbl ommOKka Wik Oojee IBYX
HEJ0YETOB TIPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOpBIE JIETKO HCIPABISIOTCS IO
3aMEUYaHMIO TPETo1aBaTeIs

- O6y‘{aIOIJ_[I/II\/’IC$I IIOKa3bIBACT IIOJIHOC
3HaHHUC

- IIPOrPaMMHOTO Marepuania,
OCHOBHOM HMJIOIIOJIHUTEIILHOM JINTEPATyPHI;
- JaeT IIOJTHBIE OTBETHI Ha
TEOpeTUYEeCKHEe  BONpPOCHl  Omiera |
JIOTIOJIHUTEIIbHBIE  BONPOCHI,  JOIyCKas
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSET
TEOPETHUYECKUE IIOJIOKEHNU K  OLICHKE

IIPAKTUYECKUX CUTYalUH;

- JEMOHCTPUPYET XOpOILIUI YPOBEHb
OCBOCHMS  Marepuaja M B IIEJIOM
MOATBEP)KIAET OCBOEHUE KOMIIETEHIIMMH,
MPEelyCMOTPEHHBIX MPOTPAMMOI

— HCIIOJIHO MJIM HETIOCJICAOBATCIIBHO PACKPBITO

—  o0yyaroumuiicsi moka3blBaeT 3HAaHUE
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«3»

— HNMCIINCH

COACPIKaHUC MaTcpuaja,

paccMaTpuBaEMOMY M JIOMIOJHUTEIBHBIM BOIIPOCaM;
3aTPYIHEHUST WM JOIYIICHBI
OLIMOKU B ONpEAENCHUH MOHSTUN, UCIIOJIb30BAHUU
TEPMHUHOJIOTUH, HUCIPABIEHHBIE MOCIE HECKOJIBKUX
HaBOJSAIIUX BOIIPOCOB;

—  OpU HENOJHOM 3HAaHUHU TEOPETUYECKOrO

- MMPpOACMOHCTPHUPOBAHO YCBOCHHC OCHOBHOM

HO TIIOKa3zaHo oOuiee

OCHOBHOTI'O

NIOHUMaHUE BOIPOCAa M INPOJEMOHCTPUPOBAHBI | —  MaTepHaia B 00beMe, He0OX0IUMOM
YMEHHUS, JOCTATOYHbIE JJIs JalbHENIIEr0 YCBOCHUS | sl MpEACTOsmeH  mpodecCHOHAIbHOM
MaTepuana, JIeATEIIbHOCTH;

—  YCBOEHBI  OCHOBHBIE  KaTeropuM IO | —  [pH OTBETE HA BOMPOCHI OWIIETa H

rpyObIx  OmUOOK,  HO

H3JI0KCHHS;

Marepuaia BBISIBIICHA HEJOCTATOYHAs | 3HAHUS  JUIL  aHaliu3a  IPAKTUYECKUX
cOpPMUPOBAHHOCTh ~KOMIETEHIIMH, YMEHUN U | CUTYyalUid;

HaBBIKOB, CTYJICHT HE MOKET IIPUMEHUTh TCOPUIO B | —  OATBEPKIAET OCBOEHUE
HOBOM CUTYallUu; KOMIICTCHITHH, MIPEAYCMOTPEHHBIX

JUTEPATYPHI YpOBHE
— HE pacKphITO OCHOBHOE COJEpKaHuWe | —  oOydaromuics UMeeT
y4e0HOTO MaTepHuaa; CyIIECTBEHHBIC  MpoOensl B 3HAHHSIX
—  00HapyKeHO HE3HAHHWE WM HENOHMMAaHWe | OCHOBHOIO  ydeOHOro  Marepuana
Oonbliel unu HamOoJee BaXKHOW 4YacTH y4eOHOro | JUCIMILIMHE,

MarepHana; —  He Crmoco0eH apryMEHTHPOBAHO U

—  JONyINEHb  OIMMOKK B  ONpEJAEIICHUM | IIOCIEJ0BATENILHO €r0 M3J1ararh, JA0IyCKaeT

NOHATUM, IIPU HUCIOIB30BAHUM TEPMHUHOJIOIUHM, | PyOble OIIMOKUM B OTBETAX, HEMPABUIBLHO

«2» KOTOpbIE HE HCIPABJIEHBI IIOCIIE HECKOJIBKHX | OTBEYAET HA 3aJaBAa€MblC BOIPOCHI WM
HABOJISIIMX BOIPOCOB. 3aTPYAHACTCS C OTBETOM;

—  He chopMHUPOBAHBI KOMIICTCHIMH, YMEHHUS U | —  HE HOJTBEPIKIACT OCBOEHHE

HaBBIKH. KOMIICTCHIIHI, peTyCMOTPEHHBIX

IPOrpaMMoit

7.3. TunoBble KOHTPOJIbHbIC 3aJaHHUSl MJIU HHbIE
3HAHMI, YMeHHWi, HABBIKOB M (MJIM) ONbITA [eATEJbHOCTH, XAPAKTEPU3YHOIIMX ITANbI

(hopMupoBaHus KOMIETEHIHH B MpoLiecce 0CBOeHHsI 00Pa30BaTeIbLHOI MPOrpPaMMBbl.

= Pazgen mucHUILIMHEL,

= o0ecreunBaroIni Bun u conepxanue

o, TpeboBaHHS K BHIIIOTHEHUIO KOHTPOJIBHOTO 3aIaHUSI U

2 (hopmupoBanue KOHTPOJIBHOTO CpOKaM CrauH

5| xommerenmum (wm ee 3aJaHusg

T YacTH)

5 cemecmp

Paznen 1. | KonTpoabHas CryzaeHtaM cieyeT NMpOoaHaIU3UpOBaTh UCTOYHUKHU
«Opranm3auusa  u | Touka 1 MH(pOpPMAaLIUK O CETEBBIX MOCTUHUYHBIX ONEPATOpPax
TeXHOJIOTHH Otuer - 3cce | B CIIMCKE JINTEPATYpbl, Ha pucC. 1 U puc. 2, a Takxe
OKa3aHus «KonkypeHTOCIIOCO0 | Ha cieAyomux MpodeccnoHalIbHbIX caiiTax:
Pa3IHYHBIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akryanbHble HHTEPBBIO B

1 | rOCTHHUYHO- TYpPUCTCKOTO U | pa3genax Typu3M U Ip.)
PeCTOPAHHBIX TOCTUHUYHOTO 0) >)KypHaJbl U CalThl IO TYPU3MYy U TOCTUHUYHOMY
ycayr MIPOYKTa» JeI10;
o31opoBuTeNbHBIX | - 3cce «Cocrosinue u | B) Karbkano B. C., IllempakoBa B. H. Cerenie
u KypopTHbIX 'K» | TeHaeHIMU pa3BUTuUs | cTpateruu roctuHuuHOro 6usHeca / CII6.: Bricmas
1.1.CoBpemennoe ¢bpanyaii3uHra B | mkona MeHemkMmeHTa; 2008. — 384 c. Pexum
COCTOSIHUE rocTenpuUMcTBe | | moctyna http://www.znanium.com

© PI'YTuC

JOIIOJTHUTECIIBHBIE BOIIPOCBI HE JOITYyCKacT
HCIIBITBIBACT
3aTPYAHCHUA B IIOCICAOBATCIIBHOCTH HX

—  HE B IIOJIHOW MEpEe JAEMOHCTPUPYET
CHOCOOHOCTh IPUMEHSTh TEOPETUYECKHE

nporpaMMoﬁ Ha MUHHUMAJIBHO JOIIYyCTUMOM

MaTepHajbl, HEOOXOANUMBIE JJsI OLIEHKH
9
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TOCTUHUYHOU NEeSTeIbHOCTH OTYET JOJIKEH COJIepPKaTh:
WHyCTPUH TOCTUHUYHBIX .
- aHaM3 YUCJICHHOCTH POCCUHCKHX TYpPUCTOB,
1.2 OIIepaToOpOB»
pasmemiennbix B KCP B mnenmom no PO u B
Konkypenrocnoco0
YaCTHOCTU II0 PA3JMYHBIM pErHoHaM 3a S5 Jier
HOCTh TOCTHHUYHBIX )
(coenaTh quarpaMmy Io J00OMY PETHOHY);
CIIyT
yery . - aHaJgu3 YMCIEHHOCTM MHOCTPAHHBIX TYpPUCTOB
1.3. ®panvaii3uHT B
pasmemiennbix B KCP B nenom no P® u B yactHocTH
rOCTENPUUMCTBE
[0 pa3IUYHbIM peruoHamsa S5 et (cmenaTh
JUarpammy Io JF000My pEerHOHY);
- pedtuHr 10 ITUIUPYIOMIMX PETMOHOB MO MPUEMY
MHOCTPAHHBIX MU POCCUUCKUX TYpUCTOB (B BHUJE
JIMarpaMmBbl).
- om3biBBl B OTA moTpebureneld poccuiickoro u
TYPUCTCKOTO ITPOJIyKTa
-  PEUTHMHIHW MEXAYHapOIHBIX M  POCCUICKHX
TOCTUHMYHBIX ONEpPAaTOPOB IO CTpaHaM M PErHoHaM
P®;- nokazarenmn neATEIHLHOCTH B IIeJaoM 1Mo PO M
perroHnax (00beM HOMEpHOTO (GOH/A, 0 B 00IIEeM
oobeme KCP u nip.)
Jis  mpencTaBieHUs OT4YeTa ClENyeT BhIOpaTh
mo00it pernod PO
OL[CHKa OCYHICCTBIIACTCA 11O Ta6J'II/IL[€OI4€H0‘lele Kpumepuu
onsa 3auiumsl Imana Z2pynnoeoco npoeKma no mekymeﬁ
ammecmauuu no 10 éannvnoii cucmeme
Cpox coauu 4 nedensn
B oruer Brxirouuth: 1 Tabiuily o HOpMaTUBHOMY
p ! JOKYMEHTY, BBIOPaHHOTO M3 CIHCKAa: yKa3aTh
123)11{611 Kontpoannas Ha3BaHWe TPeOOBAHUS M pasbsCHEHHE TPeOOBAHMIA
-+ HOPMATHBHBIC TOUKA 2 U3 HOPMATUBHBIX JOKYMEHTOB. 2. B 3akmroucHue
OCHOBBI OTHETIIO aHanM3a J00aBUTH MPAKTHYECKUE TIPHMEPHI
obecrieyeHus HOPMAaTUBHO-
KaqecTBa MIPaBOBOM 0ase | Ogopmnenue 6 dokymenme Word, o6vem 5-8 cmp.
TOCTUHUYHO- O3JIOPOBHUTEIBHBIX U | cm. npumep memoouueckux ykasauui 6 PIT
PCCTOPaHHbBIX yCIyT | kypopTHbIX I'K. OUCYUNTIUHDBL
O310POBUTCIIBHBIX U OneHKa OCYIIECTBISIETCS TI0 TaOJIUIeQuenounsie
KypopTHbIX ['K Kpumepuu 014 3auiumul 2pynno6020 npoeKkma no mexyujei
ammecmauuu no 10 éannvnoit cucmeme
Cpok coauu 10 nedens
P 1. .
asael B oTder BKIIOYMTH:- KpaTKHUE TE3UCHI MO KeWcy 5;-
1.5.0pranmzamus u | KonrposabHas
JOMHHHPYIOIINE IIEHHOCTH (OCHOBHBIE IIEHHOCTH,
TEXHOJIOTHH TOYKa 3
. KOTOPBIX MPHUACPKUBACTCS OPraHU3AIMs U KOTOpPHIS
TOCTUHUYHOU
o¢ 0 JIOJKHBI Pa3feNsTh M €€ YJIEHBI);- JIeJoBas ITUKA
NEeSATEeTbHOCTH; oTYeT
OpraHu3aIlii, OCHOBBI  CTAHJIAPTOB IMOBEICHUSI,
WHHOBAIIMOHHBIE «KopnopaTtuBHas
NPUHIUIIBI,  HOPMBbI, TMpaBWjia  OpPraHU3alINH,
TEXHOJIOTHH B KyJbTypa
. CBSI3aHHBIE C TIOBEICHMEM B  OpTraHHW3alluH,
TOCTUHUYHOU 03/I0POBUTEIBHBIX U
K OTHOILIEHUSIMHU c JIEJIOBBIMU MapTHEpamy,
STEITLHOCTH K THBIX
ACATCIIEHOCTHO3NIOP Ypop MoTpeOUTeNIMU, OOIIECTBOM, U T. II.
OBUTEJBHBIX U .
OreHka ocyiecTBiseTcs 1o tabnuue: lllxana oyenku
KypopTHbIX ['K

1.6. KopnoparusHas
ATHKA U KyJIbTypa
03/I0pPOBHUTEIBHBIX U
KypopTHbIX ['K

YDOBHA 3HAHUI, YMeHUil U HAGLIKOG NPU DPeuleHUU Keiicos
(cumyayuonnvix 3a0au.Quenounvie Kpumepuu 01 3auiunol
2PYNN06020 npoeKkma no meKyuwjeii ammecmayuu no 10
oannvHoil cucmeme.

Cpox coauu 14 neoensn

© PI'YTuC




Pazpmen. 1. 1.7.
OcHOBHEBIE
DKOJIOTHUYCCKUC
TIPUHITATIBI
paboThI
COBPEMEHHOTO
OTeJIs
DKOJIOTHYECKHE
crangaptel.  1.8.
CoBpemMeHHbIE
TpeboBaHUs K
TOCTHHUYHO-
pecTOpaHHbIM
KOMILIEKCAM
cepTudUKaIm
«Xansiab-
bpenan,
«Yaiina -

bpenmm.

10

KonTtpoabnas
TO4Ka 4

3amura IrpynmnoBoro
IIPOEKTa

«Paspabomka
NPOEKMHBIX
npeonodcenull  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«YHaina-gpenonuy,
«/lucmox  xncusnuy»
unu opyaux
cmanoapmos
000po6oNLHOI
cepmupurkayuuy»
MIPOBOJIUTCS B BHUJIC
JIEJIOBOM UTPHI

HpOCKT JOJIKCH COACPIKATh:

- TepeuyeHb  HOPMATUBHBIX  TpeOOBaHMHA K
OCHAIIIEHUIO, O00OpYyIOBaHUIO, OW3HEC-TIpoIIeccaMm,
periamMeHTa OGCJ’Iy}KI/IBaHI/IH 10 CTaHJapTaM
Xamsanb-ppennnn, «YaitHa-ppenmm»,  «Jlucrok
KU3HW» WM JIPYro CTaHaapT J00pOBOJIBHOU
ceprudukanmuy;

-OIIMCaHUuC TEXHUYCCKHUX u TEXHOJIOTHYECKUX
COCTAaBIIIIONIMX [0 CTaHAapTaMm XaJsuib-(peHyiu,
«Yaiina -dpenmmy», «JIMCToK KU3HU» U Ip.;

- PpacueT OOMOJHHUTCIIbHBIX 3aTpaT Ha OCHAUICHUC
FOCTUHHLIBI B  COOTBCTCTBHMHM CO CTaHAapTaMH
Xamsanb-ppenann, «Yaiina -¢ppenmm», «Jlucrox
KUZHU» U Jp. ¥ OKUJAEMBbIH YPheKT.

K umozoeoni ouyenke no npoexmy npumensemcs KPI -
K0a(ppuyuenm nepconanvhoil Ihhexkmugnocmu, Komopbwlii 6
npoekme paccuumvigaemca 6 % (6 KOoHuye 3aujumeul) u3
pacuema max 25 % 3a kaxcovit kpumepuii. Illkana oyenku
YPOGHSL 3HAHWI, YMEHUIU U HAGLIKOE NPU GLINOJIHEHUU
2PYnR06020 npoekma u 3augumoul Ha oenoeoul uzpe. Tabnuua

KPI - yuacmusa ¢ npoexme.
Cpok coauu 17 neoensn

3auer OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
6 cemecmp

KonTpoibHas Tpebosarnue Kk noocomoske 3aujumol.

. | HamuuMe oTyeTa MO CpPaBHUTEIILHOMY aHAJIN3
Paznen 2 OcHOBBI | TOUKA 10rtuer: p HOMY y
C o CHUCTEM YNPABJICHHUS TOCTUHULAMU. 10 OCHOBHBIM
NPOU3BOJICTBEHHO- PaBHUTCIIbHBIA
N KPUTEPUSIM:
TEXHOJIOTHHIECKOH aHals - OT3BIBBI B WHTEPHETE M OT3BIBBI, MPOBEJICHHBIC
MeATEeIHLHOCTH ABTOMAaTHU3UPOBAHHBI p » TP A
METO/IOM MHTEPBbIO
03I0POBHTEJIBHBIX | X CHCTEM | - LeHa:
u KypopTHbIX 'K YIpaBJICHUSA ’
- (hyHKIIMOHAJIbHbIE 0COOEHHOCTH;
2.1. Texnonoruu TFOCTHHUIIAMUY
- 0COOEHHOCTHU UCHOJIb30BaHUS.
HpoeKTHpOBaHHﬂV Cpox coauu 4 nedens
OpraHu3alMOHHON - TecTHpOBaHUE
CTPYKTYDBI Tectr 1 wm TecT 2 — COOTHECTH MpPOLECCHI
FOCTHHMUIIBL. KouTpoabHnas obciykuBaHus ¢ dTanamu (nudpamu)
2.2 . DYHKINOHATBHBI .

TOYKA 2 OreHka ocyIecTBiseTcs o Tabnuiie: Hlxkana oyenxu
¢ HIPOLECCHI TecTHpOBaHHUE YPOSHA 3HAHUIL, YMEHUIl U HAGLIKOE NPU PEULEHUU MECHOGHIX
TFOCTMHHUYHBIX 3a0anuii no 1 many Koumponovhoii mouku u Quenounvle
KOMIIJICKCOB Kpumepuu onsa 3auiumsl Iymana Zpynnoeozo npoekma no

mexymez? ammecmauuu no 2 amany KOHmPOJleDI? mouKu
Cpox coauu 7 nedensn
Pazyen 2 Konrposbnas CopnepxaHue NPEIIPOEKTHBIX MPEAJIOKEHUN 10
2.4.Texuonoruun TOYKa 3 pazpaboTke CHCTEMBI TEXHOJNIOTHIECKHNX
cayxObl mprema u | Otyer OIEPALIMOHHBIX pouenyp JUIS cTaHjapTa
pasMEIICHUA IpeampoextHbie CIIuP:mpoananusupoBaTh PEKOMEHIOBaHHBIE
(Frontoffice)oznopos | npennoxenus uctouHuku u3 cnucka k CPC; onucarh moapoOHO u
HTEJIBHBIX u | Pazpaborka MOATAITHO TPOIECC OOCITYKUBAHHS TOCTS, COTJIACHO
KypoprHbIX 'K CUCTEMbI NPEMIOKEHHOM  CTPYKTYpPbl  TEXHOJIOTMYECKUX
2.5. Hcrnoap30BaHHE | TEXHOTOTHUYECKUX ONEPAlMOHHBIX TPOUEAYp ISl CTaHAApTa CIIuP c
ACY OIIEPA s | omepaluoHHBIX ucnonb3zoBanueMm ACY «OITEPA»
BEJICHUSI poLEayp JUIst

© PI'YTuC




JIEJIONPOU3BOJICTBA | CTaHJapTa OrneHKka OCYIIECTBISIETCS 1O  TaOIUIeOuenounvie
OCYIIIECTBIICHUS CIIuPo3nopoButens | kpumepuu 013 3auumsl ZPYNN06020 NPOEKmA no meKyuiei
B3aMMOJICHCTBHE CO | HBIX W KypOpPTHBIX | 4Mmecmanuu no 10 6annvnoi cucmeme

coryRGam 'K Cpok coauu 12 nedenn

Paznen 2.

2.7.Texnonoruu

CITY XKOBbI ConepxxaHve MPEANPOEKTHBIX MPEIIOKEHUN 10
TOCTUHUYHOTO KonTtpoubHas pa3paboTke CUCTEMBI TEXHOJIOTHYECKUX
X0351iCTBa TOYKA 40rtueT | onepalMoOHHBIX mpouenyp s cranaapta CiryxObl
(Housekeeping) ITpeanpoeKkTHbIC roctuanuHoro  xossicrBa  (Housekeeping): -
2.8.Mcnonbs3oBanue | MpeaIoKEHUAIO MIPOAHAIN3UPOBATh PEKOMEHIOBAHHBIE HCTOYHHKU
ACY OIIEPA nns | teme:  Paspabotka | u3 crucka k CPC; - onucaTh NogpoOHO U MOATAITHO
BEJICHUS CUCTEMBI TEXHOJIOTMYECKUE MIPOLIECCHI Cyx)0bl
JIENIONPOU3BOJICTBA | TEXHOJIOTHYECKHUX rocruanyaoro  xosstiictea  (Housekeeping) ¢
OCYLIECTBJICHUS ONEPALIMOHHBIX ucnoaszoBanueM ACY «OIIEPA»

B3aMMOJICIICTBHE CO | MPOLEYP s | OlleHKa OCYILIECTBIIAETC 10  TaOIULEOuenounsie
ciyx0amMu craggapra CiryKObl | Kpumepuu 01 3auumol 2pynnosozo npoeKma no mexyuyei
2.9.0opmupoBaHue FOCTUHUYHOLO ammecmavuu no 10 dannvroil cucmeme

CHUCTEMBI Ou3Hec- | X03siicTBa _ Cpox coauwn 17 nedenn

IIPOLIECCOB, (Housekeeping)

periiaMeHTOB u

CTaHaapTOB CJ'IY)K6BI
(Housekeeping)

JK3aMeH OTBETUTH Ha TEOPETUYECKHE BOIIPOCHI
7 cemecmp

Pasnen 3. Conepxkanue TMPEANPOSKTHBIX TMPEIOKEHHNA 10
Opranmsamus pa3paboTKe YEK-THCTOB (JMCTOB OLIEHKU KayecTBa)
KOHTPOJISI - cnyx0b1 mpuema u pasmemenus (Frontoffice)u
OLEHKH ToKa3aTenm KPI ciyxObl mpuema u pa3MmelieHus
S — KoHTposbnas (Frontoffice):
TeXHOMOTHYCCKHX | ouxa 1 Opaer | - MPO3HATH3HPOBAT PEKOMCH/IOBAHHbIC HCTOYHUKH
NPOIECCOBO310POB | Tipe/mpocKTHbIC Es CITUCKA K (63PC, omnucaTh MOJAPOOHO W TOITAITHO
WTeahHBIX 1 | npenosenus o | TPoLEece obeiry>xuBaHuA rocTs, COIJIaCHO

NPEUVIO)KEHHOH ~ CTPYKTYphl ~ TEXHOJOTHYECKUX

kypoptHbix I'K3.1.
Omnpenenenue ¢dopm
U METOJIOB KOHTPOJIS
OM3HEC-TIPOIIECCOB
CITy>KOBI yIpaBJiIeHUs
HOMEPHBIM (POHIOM.
3.3. Konrpoib
BBITTOJTHEHUS
COTPYAHUKAMHU
CTaHJapTOB
00CITy’)KUBaHUS u
periIaMeHTOB
CIIy’)KOBbl TIpueMa H

© PI'YTuC

teme:Pa3paboTka
YEeK-JINCTOB (JIMCTOB
OLIEHKU KauecTBa) U

noKas3aTeiun KPI
ciykObl TpuemMa u
pa3MeIIeHust

(Frontoffice)»

OINEpalMOHHBIX ITpouenyp 1 crangapra ClInP

OrneHka OCyIIECTBISIETCS MO TaOIHUIeOuenounsie
Kpumepuu 0115 3auumsl ZpynRnoeozo npoeKkma no mexyuiei
ammecmauuu no 10 éannvhnoii cucmeme

Cpok coauu 5 nedens;

K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoii Ihpekmuenocmu, KOMopwvlil 6
npoekme paccuumovigaemca 6 % (6 KOoHuye 3aujumel) u3
pacuema max 25 % 3a xaxycoviii kpumepuii. Illkana ouenxu
YpO6HA 3HAHUIl, YMEHUN U HAGLIKOE NPU GLINOIHEHUU
2PYRR06020 npoeKkma u 3augumul Ha 0enoeoit uzpe. Tadbnuua
KPI - yuacmus ¢ npoexme.

Cpok coauu 4 nedensn




pa3MenieHus
037I0POBUTEIIBLHBIX U
KypopTHbIX ['K

3.4 KoHTpoJib
BBITIOJTHEHHUSI
COTpYJIHUKAMU
CTaHJIapTOB
o0cy)KMUBaHUS u
pErIaMeHToOB

CITY OBl
TOCTUHUYHOTO
X03511CTBa
(Housekeeping)

3.6. Pazpabotka
JUCTOB OICHKH U

KPI ciyx0b1

KonTpoabHas
TOUYKA 20T14er
IIpeanpoexrusie
MPEAJIOKEHUSATIO
teme  «Pa3paborka
YeK-JIUCTOB (JIMCTOB
OLICHKH  KayecTBa)
CITYKOBI
TOCTUHUYHOTO
X0351CTBA
(Housekeeping)»

CogepxaHue TPEAIPOSKTHBIX MPEATOKECHUN 10
pa3paboTKe YeK-TUCTOB (JIUCTOB OIIEHKH KadyecTBa)
ciry>x0bI TocTUHUYHOTO X03s1iicTBa (Housekeeping)»
-IIPOaHAIM3UPOBATh PEKOMEH/IOBAaHHBIE HCTOYHUKH
u3 crucka k CPC; ommcarh moapoOHO M IMO3TAITHO
nporiecc 00CITy>KUBAHUSI TOCTS,

- COTJIACHO IPEeJIOKEHHON CTPYKTYPBI
TEXHOJIOTUYECKUX OTECPAIMOHHBIX TPOLEIYp JUIs
CTaHgapTa CIY>KObl TOCTMHHYHOTO  XO3SHCTBa
(Housekeeping)chopmupoBarh ~ JTUCTBI  OLEHKH
Ka4yecTBa,

OreHKa OCYIIECTBIISICTCS IO TaOIUIE

Ouenounvie Kpumepuu 014 3aUW{UMbl  ZPYNNOBO20 NPOEKMa
no mexyweii ammecmayuu no 10 é6annsnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
Koghhuyuenm nepconanvnoui Ippekmuenocmu, KOmMopbwlil 6
npoekme paccuumvigaemcs 6 % (6 Konue 3awjumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuiu. Illkana ouenxu
YPO8HA 3HaHUl, YMEHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYRN06020 npoekma u 3awjumol na oenosoui uzpe. Tabauya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 10 neoens

KoHnTpoubHasn
TOYKA 30t1uer
[IpeanpoexTHsie
MPEAJIOKEHUSATIO
teme:  Paspabotka
IoKasareseun
KPlcoyx06s1
TOCTUHUYHOTO
XO035ICTBA

(Housekeeping)

Conepxkanue TPEANPOSKTHBIX MPEIIOKEHUN 110
pa3paboTKe 4eK-TUCTOB (JIMCTOB OILICHKU KayecTBa) U
nokazatesn KPlcaykObl TOCTHHUYHOTO XO3SHCTBA
(Housekeeping):

- chopmupoBaTh JIMCTBHl OIICHKA KadecTBa W3

CTaHJapTa CJ'Iy>K6BI T'OCTUHHUYHOI'O X0351CcTBa
(Housekeeping),
- OLCHUTDH BBITIOJTHCHUEC TEXHOJIOTUYCCKUX

OTICPAITMOHHBIX MPOIEIyp B MPOIEHTaX U Oamiax u
BO B3auMocss3u ¢ KPI.

OrneHka OCyHIECTBISIETCS MO TaOIUIeOuenounsie
Kpumepuu 011 3auiumel 2pynnoeozo npoeKkma no mexyuie
ammecmauuu no 10 éannvnoii cucmeme

K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoii Ippekmuenocmu, KOMOpwvlil 6
npoekme paccuumovigaemca 6 % (6 KOHue 3aujumel) u3
pacuema max 25 % 3a xaxycoviii kpumepui. Illkana oyenxu
YpOsHA 3HaHUIl, YMeHUll U HABLIKOE NPU GbINOJIHEHUU
2PYnno6ozo npoexkma u 3augumsl Ha doenoeout uzpe. Taonuua
KPI - yuacmusn 6 npoexme.

Cpok coauu 14 nedensn

KoHnTtposnbHas Touka
4 3amuTa
IIpoexTHBIX
peleHnii 1o
pa3paboTke
«Ilonoxenus no
cayxoe

ConepkaHre  OCHOBHBIX — TOJIOKEHUH  CITyKOBI
cocraBusieTcsi:  (QYHKIHS — CIYXObI;  CTaHIAPTHI
onepamuonHbix mporenyp (COII) ciayxObl; TUCTBI
OLIEHKH KadecTBa BO B3auMocBs3u ¢ KPI

K umozoeoit ouenxe no npoexmy npumenaemca KPI -
K03 puyuenm nepconanvHoii Ihghexmusnocmu, Komopulii 6
npoexkme paccuumuvieaemcsa 6 % (8 KoHnue 3aujumol) u3
pacuema max 25 % 3a kaxncovuii kpumepuiu. Illkana ouenxu
YPO8HA 3Hanuil, YyMeHUNl U HAGLIKOE NPU GbINOJIHEHUU
2PYRN06020 npoekma u 3awumel Ha denoeou uzpe. Tabauya
KPI - yuacmus 6 npoexme.
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Cpok coauu 17- 18 neoensn

3auer OTBETUTH HA TEOPETHUUYECKUE BOIIPOCHI
8 cemectp
OJITOTOBKA aHAJIUTUYECKOTO oT4eTa o
1 Paznen 1 ©
4.« TexXHOMOr N KOHTDOILHAS CJEIYIOIUM HOPMATUBHBIM JOKYMEHTaM:
ofecieyeHust P 1ed - ®3 PO "O caHUTapHO-3MUAEMHUOIOTHUYECKOM
«
6e30IACHOCTH TotKa HATS | Graromonyunn Hacererns" N 52-®3 or 30.03.1999
FOCTHHHYHBIX ZOP mamuenou ) (c m3menenusimu Ha 13 uroms 2020 roma)
yeayr Zkymenm auum 02 | _ ®3 Pd «TexHHIeCKHit periaamMeHT o 6e30MacHOCTH
03/10POBUTETLHBIX ooecneuenun 3nanuit u coopyxenuin» ot 30.12.2009 Ne 384-D3 (c
u kypopTHbIx K léamecmsa " | psmenenmsmu Ha 2 mrons 2013 rojaa)
41 C esonacrocmu - @3 PO "O kauecrBe M 0€30MACHOCTH IHUIIEBBIX
SR UCTEMA [ g300posumenbHbIX " 02.01.2000 N 29-®3 (
0€301acHOCTH 'K TPOAYKTOB ot o ¢
U KypopmHulx £ 18> n3mMeHeHussMu Ha 13 urons 2020 roga)
037I0POBUTEIBHBIX H
kypoptHbix [K . - Ilocranosnenue IlpaBurensctBa PP or 16
49 TpeGopanus OATOTOBKA despanis 2019 1. N 158 "OO yTBepKIeHHUH
6E30MACHOCTH aHAMTHICCKOTO [Tonoxenus o knaccupukauu rocTuHun’”
ordcra 10 [ Opopmnenne oruera B noxkymente Word — o6bem
IepcoHata CIICAYIOLIUM 10 ctp
nepconanaClluP  u | yopmarnsreM '
XaYCKI/IHI/IHr» ,HOKyMeHTaM 0[(8H011Hble Kpumepuu ons 3aniumsl Zpynnoeoco npoexkma
no mexkywieit ammecmayuu no 10 éannvnoii cucmeme
Cpoxk coauu 3 nedens
3a}laHI/IeI HpO&HaJ'II/BI/IpOBaTB MIPOTOKOJIbL 6630HaCHOCTI/I
KouTposbHas (MHCTpYKIHH, § CTaHIAPTHI) CaHuTapHO-
ToIRa 2 OTIET SHHHGMHOHOEHHGCKOH 6e3zomacaoct U AntiCovid 1o
«Pa3p360TKa HpI/IBeI[eHHOI/I Ta6n1/1ue pa3JII/I'-IHBIX TOCTUHHUYHBIX
OpeHnmoB. B  pesymprare TpOBENEHHOTO  aHAU3a
NMPOTOKOJIOB
TOCTUHHNYHBIX 6p6HI[OB MMPpEAIIOKUTDh IMPOTOKOJI
(crannapros) (crarmapT) 6€30mMacHOCTH ISl BHIOPaHHOW TOCTHHHIIBI
Pasen 4 CAHUTAPHO-
4.5 C AHHTAPHO- MHUIEMHOTOTHYECK Pazpabotka IIPOTOKOJIOB (cranmapToB)
aﬁﬁz{eMnonornqecxa oii 0e30IIaCHOCTH M | OCYNIECTBISAETCS HAa OCHOBAaHUM  METOAMYECKHX
4 6esonachocts TK AntiCovid» pexomernganuiit MP 3.1/2.1.0193-20 «Pekomenmanuu
_ COBpEMEHHBIE PazpaboTka no  npo@uiakTUKe  HOBOM  KOPOHABUPYCHOM
TeHeHIHT MIPOTOKOJIOB uH(peKIuu (COVID-19) B YUPEKICHUSX,
TpoToko HB'I (cranmapToB) OCYILECTBIAIOIINX eI TeIbHOCTD o
6e30IACHOCTH CaHUTApHO- NpEeI0CTaBICHUIO MECT AJIsI BpEMECHHOT'O IIPOXKUBAaHM S
SMUJEMHUOIOTHYECKO | (TOCTUHHMIIBI U UHBIE CPEJICTBA PA3MEIIICHUS )»

M 0e30ITacHOCTH W
AntiCovid.

IHlkana ouenku ypoemua 3HAHUI, YMEHUNl U HAGLIKOE NPU
pewenuu mecmogvix 3adanuii no 1 smany KOHmMPOILHOU
mouxku u Ouyenounvle Kpumepuu O01A 3AWUMBL IMANA
2PYNn06020 npoeKma no mexKywieii ammecmayuu no 2 ymany
KOHMPOIbHOU MOYKU
Cpok coauu 8 nedens
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KonTtpoabnas
TO4YKa 3
Passen 4. 3ammra npoBoauTcs | Ha JIEJIOBOM MIPE CTYIIEHTHI JIOJKHBI MPEICTABUTH
4.6. TpeGoBaHHs 1O B BUIC npoekT «[lacnopTt 6e30macHOCTH 03A0POBUTEIBHBIX
paspaboTke Hlﬁi}IOBOH UIpBL u  KypopTHbix ['K», COIIIacHO HOPMATUBHBIX
nacriopra «IloaroroBuresibHA TpeGoBanHiL.
s1 paboTa no
0e30MacHOCTH aspaBoTie
03JIOPOBHUTEJIBHBIX U p Ouenounvie Kpumepuu 01 3aWUmMsbl 2PYNNOB0O20 NPOEKMaA
KkypoptHbIX ['K «Ilacmopra no mexywieii ammecmayuu no 10 6annsnoii cucmeme
0€30MacHOCTHO310P | Cpok coauu 13 nedens
OBHUTEJIbHBIX U
KypopTHbIX ['K»
Ha nenosoit urpe no 3auure 4 KOHTPOIbHON TOUKE,
B npoekte HeoOX0IMMO MPEICTABUTD:
- MEpPONPUATHS MO OpraHU3alMyd NPOU3BOJICTBEHHO-
TEXHOJIOTMYECKUX  MPOLECCOB TOCTUHUYHOT'O
MPEAPUATHS COTJIACHO CaHUTAPHO-
SIUAEMUOJIOTUYECKUM TpeOOBaHUSIM, B T.4. IO
npoMIakTUKE HOBOH KOPOHABHPYCHOW WHQEKITUH
(COVID-19);
KonTtpo.bHas - YEK-JINCTHI paboThl TMepcoHaa C YYETOM
TOYKa 4 obOecreueHuss CaHUTApPHO-  AMHACMHOJOTHUCCKHUX
Paznen 4. 1?030”;06”“1 U | tTpeboBaHMiA, B T4 IO npopHUIAKTUKE HOBOKH
4.8. AyIUT OLIEHKH ;nicligz O0TKa ‘le:o koponaBupycHoi uapekin (COVID-19)
- - MPEICTABUTh TEXHUYECKOE 3aJ[aHUE Ha MOCTaBKY
630ACHOCTH :}I;;;ﬁ;leﬂﬂm MOIOH.II/I).(, YUCTAIUX U Je3UHOUIUPYIOLIUX
03JI0POBUTEIIBHLIX U P S—— ?peHCTB’ 5
KkypopTHbIX [K cogoro HeK- JMCTEI 10 CONCPXKAaHUIO 00OpyNOoBaHHA N
OCHAILIEHUS] COTJIaCHO TpeOOBaHMU 0€3011aCHOCTH, B
0310POBUTEJIBHBIX | Ty, caHUTAPHO- SMUAEMHUOJIOTHUECKUX TPeOOBaHUI
u KypopTHbIX I'K - pa3palboTKa CTaHIAPTOB TEXHUKHU O€30MaCHOCTH
JUIS TIepCoHaa
K umoczoeoit ouenke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvnoii Ippekmuenocmu, KOMopwviil 6
npoexkme paccuumovieaemcs 6 % (8 KoHUe 3auiumol) U3
pacuema max 25 % 3a kaxcovui kpumepuiu. Illkana oyenxku
YPOBHA 3HAHUL, YMEHUIl U HAGLIKOE NpPU 6bINOJIHEHUU
2pynnoeozo npoekma u 3auiumsl Ha 0e106011 uzpe. Taﬁfmua
KPI - yuacmusn 6 npoexme.
Cpok coauu 18 nedens
DK3aMeH OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
DOC 151 NpoBeAeHUS TEKYLEeH U NPOMEKYTOYHOM aTTeCTALUH
Marepuansl 11 TeKyllel aTTecTaluu
1. CocTaBJasIlOIIMMHU CUCTEMbI 0€30MACHOCTH FOCTHHHUIBI SIBJISIKOTCS:

Ko.s1-Bo npaBUJIBHBIX 0TBETOB - 1
1. moacucTeMbl KaapoBOii, MOKAPHOM, ICUXOJIOTHYECKON 0€30MacHOCTH;

2. IOJCUCTEMBI KaJpOBOM, TPABOBOM, (PHMHAHCOBOM, SKOHOMUYECKON OE30MTaCHOCTH;

3. moJIcUCTeMbI HAIIMOHATHHOU, HH(POPMAITMOHHOM, SKOJIOTHUECKOI 06€30MacHOCTH.

4. mojicucTeMa SKOJIOTUYECKON, CAHUTAPHO-IITHUIEMUOIOTHIECKOM, HAITMOHATLHON 0€30MacHOCTH
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2. IIpu npoueaype oueHKH NepcoHaia B Mpoiecce KIACCH(PUKANMN TOCTHHHI U MHBIX
Cpe/ICTB pa3MelleHUsl He MPOBepsieTcs 3HAHMe (BBIOEpPUTE OJIMH NIPABHILHBIA OTBET)

1. CaHuTapHO-3MUIEMUOJIOTUYECKIX HOPM U MPaBUI

2. [TpaBun noxxapHoit 6e30macHoOCTH

3.MHCTpyKIMiT O IEHCTBUSAX B UPE3BBIYANHBIX CUTYyAITUAX

4.HeT paBUJILHOI'O OTBETA

3. IIpoekT cucTeMbl 6€30MACHOCTH FOCTHHHUIBI B JOKYMEHTAJILHOM BHJIE...

Ko1-Bo npaBHJILHBIX O0TBETOB - 1

1. He 00sA3aTelICH JJI COCTABIICHUS,

2. COCTaBJISACTCS 10 YCMOTPEHHIO PYKOBOIUTEIIS CITYKObI 0€301aCHOCTH TOCTHHHIIBL

3. 3aKa3bIBACTCS B KOHCAJITUHIOBOM KOMITAHHH

4. cocTaBiisgeTcsi B 0053aTeIILHOM MOPSIJIKE U YTBEPXKIAETCS TeHEPAIbHBIM JIUPEKTOPOM FOCTHHHIIBI.

4. Ilo xkakum crangapram B Poccum mnpeanpusitusi MOryT pa3padaTbhiBaTh CHCTEMY
MeHe/KMeHTa NuileBoii 6e3onacHocTn?

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. UCO 22000-2018 «CucteMbl MEHEKMEHTA O€301MaCHOCTH MHIIEBBIX MPOIYKTOB — TpedoBaHus
K OPraHU3alysIM, YYaCTBYIOIINM B LM CO3JJaHUS MMUIIEBON PO TYKIIUIDY

2. GFSI npusnasaemsie crannaptsl (FSSC 22000, BRC, [FS u 1.11.)

3. BCE U3 BBIIICIICPCUNCIICHHBIX;
4. HHU OOUH U3 BI)IHIGHCPCLII/ICJICHHI)IX.
5. XACCII - 370...

KoJ1-Bo npaBUJILHBIX 0TBETOB - 1

1. cucrema, npeacTaBisAomas co00i COBOKYITHOCTb OPraHU3alMOHHON CTPYKTYpbl, JTOKYMEHTOB,
IIPOU3BOJICTBEHHBIX MPOLIECCOB U PECYPCOB;

2. KOHIENUMs, IpeIycMaTpUBaloLiasi CUCTEMAaTHUECKYI0 UIACHTU(PUKALIMIO, OLIEHKY U YIIpaBJIEHUE
OTacHBIMHU (PaKTOPaMH, CYIIECTBEHHO BIUSIONIMMHU Ha O€30M1aCHOCTb MPOAYKLIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOIYKIIHH;

4. cucrtema OTCYTCTBUS PUCKOB.

6. OpranoJjienTHYeCKuil MeTOl OLIEHKH Ka4eCTBA 03HAYAeT:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. ucnonp30BaHUE CIIEUATBLHBIX PUOOPOB.

2. ucronb30BaHue HH(POPMALIUH, ONIBITA U UHTYUIIMH KCIIEPTa;

3. UCHoab30BaHUE OPraHOB YYBCTB U€JIOBEKa (3peHuE, Ocsi3aHue, OOOHIHUE, CIyX);
4. ucnosnbp30BaHus U(PPOBBIX TEXHOIOT UM

7. Kakyio nngopmanmio He ciiegyer 03By4YHBATh FOCTIO BO BpeMsl NPOLeAYPbI 3ace/leHus
U BbIIa4U KJII04Yel oT HoMepa?

KoJ1-BO paBUJILHBIX 0TBETOB - 1

1. Ha3pIBaTh HOMEP KOMHATHI TOCTS;

2. coo0maTk 0 yacax paboThl pecTopaHa;

3. yKa3bIBaTh, IJIe PACTIOIOKEH JTHT;

4. 00BSICHATH, KaK paboTaeT MarHUTHBIHM KITIOY.

8. I'octs 3a00u1ea. JI0JZKHBI 1M COTPYAHMKH TOCTHHHIBI 0 ero nmpocsde npuodpecTu B
anTeKe JIeKapcTBa 3a c4YeT CpeAcTB KineHTa? BoiGepuTe npaBuIbHbINA OTBET:

KoJ1-Bo npaBUJILHBIX 0TBETOB - 1

1. 1a, oTO UX 00SI3aHHOCTD;

2. HET, 3TO HE MPETyCMOTPEHO NIPaBUIIaMU;
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3. na, ecM eCTh BO3MOKHOCTb OCTaBUTh pabouee MeCTo.
4. TOBKO OOJICYTOJISIOIINE CPENICTBA

9. YcTaHoBUTe NPABUIBHYIO N0OC/I€10BATEILHOCTh PerHCTPAIlUM U MOCeJeHUs rocTei
B oTeJsie:

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. ycTaHoBJieHHe MeTOAbI OILIATHI

2. BbIOOP KOMHATHI U Tapuda

3. perucrpanusi B CuCTeMe

4. BbI1a4a KJII04YA OT HOMepa

5. npeperuncrpanus

6. peakuus Ha IONOJTHHUTEJIbHbIE 3aNPOCHI rocTei

7. NIpOBOJBI TOCTS B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5:-1-2-6-4-7
3. 5321467
4. 3-6-5-2-1-4-7
10 YcranoBurte NPaBUJIBHYIO ITOCJIE€A0BATEC/IbHOCTD BBIIIUCKHA H PACYETOB € NIOCTAMMU

Ko.s1-Bo npaBUJIbHBIX 0TBETOB - 1

1. pacneyaTka 6aJjiaHca M NpelJIosKeHHe HA CBEPKY IOCTIO

2. BbI1a4a JOKYMEHTOB 00 o1J1aTe rocTio

3. npoBepka MH(OPMAIUH 0 TOCTE M HAYNCJIEHHBIX paHee CyMMax B CUCTeMe
4. nojiyyenune nHGpopMaluuu o0 elie He HAYMCJIEHHBIX CyMMax

5. npoBepka cnoco0a OKOHYATEJIbHOM OIUIATHI YCJIYT

6. npoBepKa KOppeCHOHACHIIUT

7. peakuusi Ha BO3MOKHbI€ HECOTJIACHA TOCTS 0 HAYUCIEHHBIX CyMMAaXx

8. npoBeenne pacyera 3a OKa3aHHbIE YCIYTH

9.3aBepllieHHE NMPOLETYPhI BHINMHUCKHN FOCTSl B CHCTeMe U 00HOBJIEHHE CTaTyca HoMepa
1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. Ecau npu rapaHTUPOBAHHOM OPOHUPOBAHMH HYKHASl CyMMa /1eM03UTA He BHECEHA K
HA3HAYEHHOH J1aTe, TO COTPYAHUK OT/1esIa OPOHMPOBAHMSA:
KoJ1-Bo npaBu/IbLHBIX 0TBETOB - 1

[TepeBoauT OpOHB B pa3psii HErapaHTUPOBAHHOI;
OtmeHsieT OpOHUPOBAHUE;

Huuero ne nenaer;

3aHOCHUT KJIMEHTA B «YEPHBIN CITHCOK»

o

12. 3arpy3ka rocTHHUIBI He 3ABHCHT OT:
Ko.,1-B0 npaBHJIBHBIX OTBETOB - HECKOJIBKO

1. Ce3oHa;
2. DKOHOMHYECKOH CHUTYaIlH B CTPAHE,
3. Tlorogsr
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4. TlonmuTHYeCKOU CUTyalluu B CTpPaHE.

13.  Ilpu oxa3aHMM yCJYIH HU3KOI0 Ka4eCTBa FOCTHHHLA J0JKHA BbINJIAYMBATH KJIHEHTY
HEYCTOHKY B pa3mepe:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. 1% ot cyTo4HO# CTOMMOCTH HOMEpA;
2. 3 % OT CyTOYHOI CTOMMOCTH HOMEPA;
3. 10 % ot cyTO4YHON CTOMMOCTH HOMEPA
4. 110 JOTOBOPEHHOCTHU

14. B xome kakoil mnpoueaypbl, NPOBOAMMON CJIYy:K00H mnpueMa W Ppa3MellleHUs Ha
e)Ke)IHeBHOﬁ OCHOBE, IPOBOAUTCH NMPOBEPKA KIMECHTCKUX CYeTOB?

KoJ1-Bo npaBuJIbLHBIX OTBETOB - 1

a). night audit;

6). pass on log;

B). Credit control;

r). mystery shopper.

15. Kaxkoii opran ucnoJIHUTEJIbHOI BJIACTH SIBJISETCS KOOPAMHATOPOM MOPSAKA
NMPoBeIeHUs KJIacCu(PUKANNU FOCTUHHUI] U HHBIX CPeCTB pa3Mmemnienusi B P@:
Ko.s1-Bo npaBUJIbHBIX 0TBETOB - 1

1. Poccranpapt PO

2. Poccuiickas TOCTUHUYHAs acCOLMALUS
3. MuH3KOHOMpPa3BUTUS

4. PocniorpeOHanzop PO

5. Poctypusm

Hpakmuuecxue/cumyauuounble 3a0avuu

16. Kak paccuurtbiBaercs nokasareib ReVPAR
17.  Kak paccuntbiBaeTcs nokasareib ReVPAC
18.  Curyanmonnasi 3anavya. 3aropoaHblii TOCTHHMYHBI KOMILUIEKC € COOCTBEHHBIM

NpeaAnpuATHEM NMUTAHUA I'OTOBUTCH K OTKPBLITHUIO, MEPEI PYKOBOAUTEIEM C.]'ly)l(ﬁbl NUTAHUA
CTOMT 3aJa4a nmMoAroToBUTH BCIO 06ﬂ3aTeJIbHyIO AOKYMCHTAUHUIO

19. CuryanuoHHas 3a1a4a. 3aropoJAHbIii 0TeJIb — B pecTOpaHe urpaer momyJsipHast
MY3bIKA: KaKHe MIPaBa MOI'YT ObITh HAPYLIEHbI — HA3BAHHME M CTATbS

20. Curyauuonnas 3anava. Ilpomecc ynpasjeHHsi Ka4eCTBOM YCJIYI  CIOCOOCTBYIOT
IOBBIIICHUIO YPOBHSA JOXOAHOCTH TIOCTHUHHUYHOIO IPECANPUATHA. B aToit CUTyaluu
NepcrneKTHBHbIE PYKOBOJAUTEIH OMNpeAessiIlOT Ha IepBoe MeCTO PoJib YNPABJISIOLIEro Mo
kadecTBy. [losicHUTe OCHOBHBIE BONPOCHI KOTOPbI€ BOSHUKAIOT :

21. CuryanuonHas 3anadya. Ha3zoBure n 000CHYHTE ¢ MOMOLIBIO, KAKMX METOJ0B MOKHO
NPOBECTH ayJIUT KauyecTBa 00CTy:KHBAHUS TOCTHHHUYHOIO NPEeINPUSITHS

22. Kak mocTpouTh BHYTPEHHH KOHTPOJb - KaKHe 00beKThl KOHTPOJISA BHYTPH IOCTHHHIbI
cjeayeT OUEeHUBATH?
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1.oueHKa TOCTUTHYTBIX PE3YJIbTATOB JESTEIbHOCTH;

2. OLIEHKA IepCOHAJIa ¥ CUCTEMA €ro MOOIIPEHHS U MHPOPMUPOBAHUS;

3. MH)KEHEPHO-TEXHUYECKNE CUCTEMBI M OCHALIIEHUE (ra3, BOAA, JICKTPO3HEPrus);

4. co0iroieHne CTaHAAPTOB TEXHOJIOTUU 00CITYKUBaHNUs, BHEITHETO BU/JA IEPCOHANA U CTaHIapTOB
HOBEJICHMS

22. Curyanuonnass 3ajgada. QOOocHyliTe OCHOBHble (DaKTOpPbI, BJHMSIONIHE HA
IJIAHUPOBAHUE YN CJIEHHOCTH MEPCOHAIA TOCTUHHULBI

23. CI/ITyaIII/IOHHaﬂ 3agayda. Oﬁcymefme 1eJieil CHCTeMbl KayecTBa N 0e3omacHOCTH

24. Jaiite onpenenenue - Cucrema XACCII

25. CuryanuoHHasi 3ajaya. YCTAaHOBHTE B3aHMOCBAI3b Pa3padOTKU CTAHIAAPTOB C
npoueccaMm ynpapJjeHYeCKoi 1eATeJJbHOCTH TOCTUHHHUYHOTO NPeANpUusTUs

26. Onepauuonnble CTaHAAPTHI WJIN coIl AOJIZKHBI OTB€YAaTh HA BOIIPOCHI:

27. Curyauuonnas 3amaya. CpoenuajucTaMHM HAa3bIBAlOTCSI OCHOBHbIC NPUYHHBI
HedppexTuBHOCTH COII - chopmyaupyiiTe 3TM NIPUYHHBI.

28. CuryanuonHas 3aja4da. 3anojaHure 0J10K-cxemy Cucrema 0€30aCHOCTH IFOCTHHUID)

Cuctema Be3sonacHoctu
rocTUHUL,

29. IIpomoxute - «3aKoH O 3alUTe NMPaB MOTpedUTeJei» peryJupyer OTHOIIEHHS,
BO3HHMKAIOIINE MEKIY NOTPEOUTEJsIMHA U M3TOTOBUTEISIMH, HCIIOJTHUTEISIMH, (MMIIOPTEPAMH,
NpoAaBLIaMH, BJIAJeJbIIAMH arperaropos HHpopManuu o ToBapax (yciayrax)) npu npojaaske
TOBApPOB (BBINMOJTHEHHH PadoOT, OKA3aHMM YCJIYI), YCTAHABJIMBACT NpaBa IoOTpedUTeseH
Ha

30. IMpoxoskute - «3akoH 0 3ammMTe MpaB norpeduresei»: Hexocrarok ToBapa (padorsl,
yCIyIu) —

31. B cdepe rocruHmyHOro OM3Heca KadyecTBO MOXKHO Au(depeHUMpoBaTbL Ha TPH
OCHOBHBIX BH/A:

34. YnpaBJjieHHe Ka4eCTBOM 00CTYKUBAHHUSA OCYIIECTBJISIETCHA MOCPEACTBOM CHCTEMbI Mep:

35. CoorHecuTe Ha3BaHWE MO3MIUH COTPYAHUKA CJIY:KObI OTeJsl ¢ ee (PYHKIMOHAJIOM -
Revenue-menenkep:

1. Opranuzanus MEpONpHUATHIA
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2. YnpaBieHue 10X0aamMu
3. IlponBukeHHE B COLL.CETAX

36. CoorTHecuTe Ha3BaHHe TMO3MIHH COTPYIHHMKA KOMMEPYECKOH CJYKOBI OTejisi ¢ ee
¢pyukmuonasiom - MICE-meHnenxkep:

1. Opranuzanus MeponpHusATHIA
2. [IpoBuxkeHUE B COIL.CETAX
3. YmpaBneHue 10X01aMu

37. CuryanuonHas 3agada. CocraBbTe AJisi TOCTHHUIbI TepPeYeHb OCHOBHBIX /I0TOBOPOB
o0ecrieyeHUs1 CAHUTAPHO- dNMAeMuoIorndeckoii 0ezonacuoctu I'K

38. Curyanuonnasi 3agadya. CocraBbTe OCHOBHbIe TpeOOBaHHMSI 10 IIporpamme
Ipoussoacreennoro Konrpoas (IIINK) mis roctuHULbI

39.  OpranuzannoHHble (OPMBI U CTPYKTYpa yNpaBjieHHs TOCTHHHYHBLIM MpPeINpUsTHEM:
OTMeTbTe KOHTAKTHBIE CJIYKObl TOCTUHUYHOTO NpeInpUATHS:

1. MHXeHePHO-KCIUTyaTallMOHHAS CITy>K0a:
2. ciyx0a mpreMa u pa3MeIleHus;
3.koMMepueckas ciyxo0a;

4. ciry»x0a 3KcIuTyaTalu HOMepHOro (hoH/a;
5. cimy»06a o0CITy )KUBaHUS;

6. ¢huHaHcoBas ciyx0a;

7. ciyx06a OpOHUPOBaHMUSL.

40. KoHTposnb kKauecTBa ycnyru (00CTy)KHUBaHNU)
41. Curyauuonnas 3apavya.  CocraBere ans ciayxObl CIIuP Gmox — cxemy: mporecc
OpOHMPOBaHUS, KOTOPBIN BKIIFOUAET CIIEIYIONIUE OTIEPAIIHOHHBIE POLIEAYPHI:

42. CuryanuonHasi 3aga4a. CocrtaBbTe OCHOBHbBIE Pa3/ie/ibl PerHCTPAIHOHHOM KaPThI

43. UHBeHTApU3alMA — 3TO KOHTPOJIb
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44, Curyanuonnas 3agadya. O0ocHyliTe Kakue Mepbl 0€30MACHOCTH M KOHTPOJISA A0JKHbI
ObITH NpPeNyCMOTPEeHbl B TOCTHHHLE IO 00eCle4YeHHI0 CAHWUTAPHO-3INUAEMHOJIO0THYECKON
O0esomacHOCTH M 3ammTe (KHU3HU MW 3[A0POBbsl) TIOCTS, MpelOTBPallleHHe PHCKOB
BO3HMKHOBEeHHMS] MH(EKINOHHBIX M HeHH(EKIIHOHHBIX 3200/ 1eBaHUI1 110 BHHE TOCTHHHUIIBL. |
45. Curyanuonnas 3agava. lns cayx0e1 CIIuP pacnpenenure nociaegosarenbHocts COII

«Perucrpanus u nmocejieHue rocTs»
- pEerucTpanus B CUCTEME;

- IOCEJICHUS TOCTEN B OTEJIE;

- BbIJIa4a KJIIF04Ya OT HOMEPa;

- IpeperucCTpaIus;

- peaKIus Ha JIOTIOJIHUTEIbHBIE 3aIPOCHI TOCTEH;
- BBIOOP KOMHATHI U Tapuda;

- YCTAHOBJICHHE METO/IbI OILIATHI;

- TIPOBOJBI TOCTS B HOMED;

46. Kakue KaTeropuu TOCTHHHMIBLI M KAaKHe YCJOBHSI YYUTHIBAKTCA MO 00ecrmevdeHUuIo
aHTUTEeppopucTHYecKoii 3amumedHocT 'K

47.  CuryauuonHas 3aaa4da. O0ocHylTe 1/ c1yKO0bl XayCKUIIUHT KaTeropuu y0OpO4YHbIX
paodoT
48. Curyanunonnas 3agava. O06ocunyiite aisa cay:xk0b1 Xayckunuur IlocienoBarenbHOCTH

nmpoBeaAcHUusI BUAOB y60p0'lHl)IX paﬁoT

49. Curyauunonnas 3anaya. Kakue COII (ctanaapThl onepauMoOHHbIX MPOLEAYp) cjeayer
BKJIIOYUT B CTAHAAPTHI CIy:K0bI XayCKUIIMHT

50. Curyauuonnas 3agadya. Kakue COII (cTtanaapThl onepanoHHbIX NPoLeAyp) cieayeT
BKJIIOYHMT B CTaHAapThI ciayx0b1 CIInP

51.  CuryanuonHas 3anauya. Pa3spa0oTraHHble CTaHIAPTHI CTAHOBATCH OCHOBON OLIEHKH
KOHTPOJISl KauecTBa 00C/Iy’KUBAHUS W NMPeJ0CTABJCHHUS FTOCTHHUYHBIX YCJIYT, a TAK#&Ke MOTYT
ObITH MCIOJIB30BaHbI AJIsl Pa3paboTKH CHUCTeMbl CTHMYJMPOBAHHUSI NEPCOHAJT HA OCHOBe
nokazaresieii KPl, mo koropoii ka:kablii COTPYIHMK MOHMMAET, KAKYI0 CTHMYJIUPYIOULYIO
BBIILIATY OH 3aciay:kuBaeT. Ilepmoauyeckasi arrecranus, OeHKa M NPHUBA3KAa PadoThl K
onpeJeJeHHbIM MOKa3aTeJasiM 3((PeKTUBHOCTH FABJIAIOTCS TeMH HHCTPYMEHTaMH, KOTOpPbIe
MO3BOJISIIOT KOHTPOJHMPOBATL H COBEPUIEHCTBOBATHL  Ka4eCTBO TOCTHHUYHBIX YCJYT.
IIpennoskure cBoii BapuaHT 11 noka3zaresieii aisa KPI

Cemecmp 5
Bonpocwi 3auéma

CoBpeMEHHOE COCTOSIHME TOCTUHUYHON MHYCTPUN

I'moGanbHbIe TEHASHUIUN PA3BUTHS TOCTUHUYHOW HHIYCTPHH

BnusiHue BHyTpEHHUX U BHEIIHUX (PaKTOPOB HAPA3BUTHE TOCTUHUYHON MHIyCTPUU
KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO U TOCTUHHUYHOTO MIPOTyKTa
CoBpeMeHHBIE TEXHOJIOTHUH MPOIBHKEHUS YCIyT TOCTHHUYHOIO MPEAIPUITHS
@®paHyali3uHT B TOCTEIIPUMMCTBE

[TpunHnmnsl popMUpOBaHUS TOCTUHUYHBIX Lieniel B Poccun u 3a pyoexom
He3zaBucumele u ¢ppaHdaii3MHIoBble KOMIAHUN

XapakTepucTruKa MEXIYHAPOIHBIX U POCCUICKAX TOCTUHUYHBIX ONIEPATOPOB

0.  PelTuHIU MEXIYHApOAHBIX U POCCUMCKMX TOCTUHUYHBIX ONEPAaTOPOB

11.  3apmaum u npouenypa cepTudUKalms yCIyr TOCTUHULL
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12.  Tlopsimok mpoBeaeHus padboT Mo KiaacCupUKaIUU

13. Opranuzanus paboT 1O MOATBEPKICHUIO COOTBETCTBUSI TOCTHHUYHOTO KOMILIEKCAa CHCTEME
KJIaccu(hUKAIMU TOCTUHHIL U HHBIX CPEACTB Pa3MEIICHHS

14.  HopwmaruBHBIE TOKYMEHTHI 1O KJIaCCH(PHUKAIUN TYPUCTCKUX YCIYT, CPEICTB pa3MEIICHUS U
YCIYT CPENICTB pa3MEIICHUS

15. HopmaruBHBIE OCHOBBI Ka4eCTBa 0OCITYKUBAHHUSIO3I0POBUTENBHBIX U KypopTHBIX ['K

16.  Texnonoruu obecrieueHus: O€30MACHOCTU TOCTHHUYHBIX YCIYTH YCIYT 03JI0POBUTEIBHBIX U
KypopTHbIX ['K

17.  KopnoparuBHasi 3TUKa U KyJIbTypa 03I0pPOBHTEIBHBIX U KypopTHBIX ['K

18.  Ponm uenoBeuyeckoro gakropa B 00ECICUeHUN KauyecTBa 00CITyKUBAHUS

19.  IlpuHimne! npoheCCHOHAILHOTO MOBEICHHS COTPYIHHKA

20.  TIpodeccronanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHICHIIUH 10 YIPABJICHUIO KOMAHION B HHIyCTPUU TOCTEIIPUAMCTBA

22. OOmas cucreMa IIEHHOCTEH, MpaBuiIa padOTHI, UHTErpaIis BCEX YYACTHHUKOB KOMAaHIbI B
POCKT

23.  TpebGoBaHuUs K TOCTUHHUIIAM H IPYTHM CPEIACTBAM Pa3MEIICHHSI PA3TUYHBIX KaTErOpUit

24.  CoBpeMeHHbIE TPeOOBaHUSI K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM 10 cepTUdUKanuu
«Xasutb-ppeH TN,

25.  CoBpeMeHHbIE TpeOOBaHUS K TOCTUHHUYHO-PECTOPAHHBIM KOMILUIEKCAM 0 CepTU(UKALUU
«Haitna-ppenann»

26.  OOmme mpuéMmbl OpraHU3alK OOCIY)KUBAHHS IMOTPEOUTENCH TOCTHHUYHO-PECTOPAHHBIX
YCIIyrO3J0pOBUTENBHBIX U KypopTHBIX ['K

217. OcoGenHoctr 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KIIUEHTOB

28.  OcobeHHOCTH 00CITYKUBAHHSI TOCTEH ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHU

29.  OCHOBHBIE KOJIOTHYECKUE MPUHIIUIIBI PAOOTHI COBPEMEHHOTO OTEJIS

30.  CoBpemeHHbBIE TpeOOBaHHS K TOCTHHUYHO-PECTOPAHHBIM KOMIUIEKCAM IO CePTHU(UKAINUN

«3eJIEHBIH JTUCTOK

Cemecmp 6: Dx3ameHayuonHvle 60NPOCHL

2. OCHOBBI NIPOEKTUPOBAHUSI OPraHU3allMOHHON CTPYKTYpPBI Pa3JINYHBIX THIIOB TOCTHHHYHBIX
NpEANPUITHI

3. OpranuzannoHHasi CTpyKTypa FOCTUHUYHBIX MTPEANPUATHI0310POBUTENBHBIX U KYPOPTHBIX
'K

4 Cuctembl AVIC BroCTUHMYHO-PECTOPAHHOM OM3HECe

5 @OyHKIUN PYKOBOJUTEIEH BBICIIIETO 3B€HA YIPABICHHUS

6 TexHosnorus paboTel ci1yk0bl OPOHUPOBAHUS U Pa3MELCHHS
7. B3aumopeiicTBrue cuHkeHepHOU ity k00H

8 BsaumoneiictBue co ciyx00ii 6e30macHocTu

9 B3anmMopeiicTBre co Ciry>k001 MTUTaHUS

1

0.  BzaumopeiictBue co ciayx00ii nepconana
11. Texnonorus paboTs! Ci1ykObl MApKETHHTA U MTPOJAXK
12.  Cranpmaptel paboThl ciyx0 oTens (HAaMOHAJIbHBIE, BHYTPHOTpPACIIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)
13.  HudopmanmonHoe obecrieyeHre TOCTHHUYHO-PECTOPAHHON AEATEIbHOCTH
14.  Pa3paboTka mITaTHOrO pacrnucaHus
15.  IlpuHUMIBI IIAHKUPOBAHUS YUCIEHHOCTH MEPCOHAN CTyKO OpOHMPOBAHUS U pa3MELICHUS
16.  IlpuHIMIBI ITTAHUPOBAHUS YUCICHHOCTH MIEPCOHAN CITYKOBI MU TaHHS
17.  IllpuHUMObBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIyXObl TOCTUHHUYHOTO XO3SHCTBA
(Housekeeping)
18.  Pa3paboTka JOIKHOCTHBIX MHCTPYKIIMIA IEpCOHaa
19.  TlpodeccuoHanbHbIe CTAaHIAPTHI B TOCTHHUYHON WHIYCTPUH
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20. Ocuossl COII - cranmapra onepannoHHbix mporeayp CITuP(TexHomornueckue mporecchl,

OTIepALINH )

21.  Ocuossl COII (cranmapra onepannoHHbIX mporueayp) «Checkiny»

22. OcuoBel COIT (cTanmapra OmneparoHHBIX Mpolieayp) «Ilopsgok perucTpanuu rpaxaaH
P®»

23. OcuoBel COIl (crammapra onepauumoHHbBIX npoueayp) «llopsaok —perucrpaimu
WHOCTPAHHBIX TPasKIaH»

24.  Ocnosl COII (cranmapra ornepanuoHHbIX Tpoueayp) «Padota ¢ xanodamm»

25. OcuoBel COII (crammapra ONEpalMOHHBIX Hpouexyp) «JleldcTBHs B Ype3BbIUANHOMN
CUTYalLlun»

26. OcnoBbl COII - crangapTa onepanyuoHHBIX MPOIEIYpP CIYyKObl TOCTHHHYHOTO XO035HCTBa —
Housekeeping(TexHonornyeckue mpoecchl, Oneparim)

27.  PazpaboTka crangapta KOMIUIEKTalMu HoMepa. «CTaHIapT Mpe3eHTaIli HOMepay

28. Ocnosbl COII (cranmapra onepaunoHHbIX npouenyp) «llociaenoBaTenbHOCTh NMPOBENECHUS
BHJIOB YOOPOUHBIX pabOT»

29.  OcuoBel COIl (cranmapra omnepanuoHHBIX Tpouenyp) «Ilopsmgok yOOpKHM HOMEPHOTO
dbonma»

30. Ocnogsl COII (ctangapra onepaimoHHbIX Tpouenyp) «IloaroroBka Homepa K 3ae3ay»

31. OcuoBbl COII (cranmapra omeparioHHbix mporenyp) «IIpenocrasienue ycayr CIIA-
LIEHTPAO03J0POBUTENBHBIX U KypOopTHBIX ['K»

32. CrangapThl B3aUMOJICHCTBUS C BHEIIHEW cpeioit (CTaHmapThl paboThl CIy>KObI TeIe(OHHBIX
orepaTopoB (KOMMYHHKAITUH ), CTAHAAPTHI JOKYMEHTOB, HCXOISAIINX U3 TOCTUHUIIBI U T.]11.);
33.  CranaapTbl NMOBEIEHHS CICHUAINCTOB M TEPCOHANA BO B3aMMOOTHONICHHSX C TOCTSIMHU

TOCTUHUIBI (KyJIbTYpa 00CIYKUBaHUS, PEUYEBOM STUKET U JIp.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema mMep 1o 00€CIEYEeHHMIO BBICOKOTO YPOBHSI YCIIYTO3/I0pPOBUTENBHBIX U KYPOPTHBIX
'K

2. [TpuHIMTIBL ¥ METOIBI CO3MAaHUSI CHCTEMBI KOHTPOJS pabOThl MEPCOHaNa TOCTHHHYHOTO
KOMILJIEKCa

3. KoHTpo:1b BBINOIIHEHUS COTPYITHUKAMH CTaHAAPTOB OOCITY>)KMBaHUS U PETJIAMEHTOB CITY>KOBbI
npruemMa U pa3MelIeHUsI030pOBUTENBHBIX U KypopTHBIX ['K

4. KoHTpo:1b BBINOJIHEHUS COTPYTHUKAMU CTaHAAPTOB O0CITY)KMBAHUSI U PETJIAMEHTOB CITYKOBI
rocTuHUYHOrO X03sicTBa (Housekeeping)

5. BHeuHuil KOHTPOJIb KauecTBa FTOCTUHUYHO-PECTOPAHHOTO OOCITY KHUBaHUS

6. BuyTpenunit KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOTO
00CITyKUBaHUSA03JOPOBUTEIBHBIX U KypopTHBIX 'K

7. TaliHblii TOCTBU 11€JIb TPOBEJICHHS «ayIUT» B TOCTUHHIIE

8. Pa3paboTka 1OKYMEHTOB 10 OLIEHKE KauecTBa padOThI IepcoHalIa

9. CriocoObl ¥ KpUTEPHUH OLIEHKU KaueCTBA 0OCITYKUBAHUS

10.  Cucrema pabOTHI ¢ TIEPCOHAIOM TI0 ()OPMHPOBAHUIO HABBIKOB B MPEOCTABICHUIYCIYT IO
COOTBETCTBYIOIIUM CTaHAapTaM

11. OcHoBbl moarotoBku TpeHuHra «lIIpodeccuonanbHble yYMEHUS M HaBBIKM OOIIEHUS C
TOCTSIMH»

12.  OcHoBBI NOATOTOBKH TpeHUHTA «[IpaBuia u cTaHIapTHl OOIIEHUS TEPCOHAIIA C TOCTSIMI»
13.  OcHOBBI NOATOTOBKM TpeHUHTa «KynbTypa MEXINYHOCTHOTO OOIIEHUS»

14.  OcHOBBI TOATOTOBKH TpeHUHTA «[loBeneHNE B KOH(DIUKTHBIX CUTYAIHSIX)

15.  KiroueBsle nokaszarenu 3¢ pexkTuBHOCTH padoThl nepconana - KPI ciayx0pr CITuP

16.  KuroueBsie moka3zatenu 3¢dexTuBHOCTH paboThl mepcoHana - KPIl cay»0b1 ToCTHHUYHOTO
xo3stiictBa — Housekeeping

17.  Kiroueble noka3zatenu 3¢ dextuBHOCTH padboThl nepcoHana — KPI ciyx0b1 MmapkeTuHra u
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18.  Meponpusarus M0 CTUMYIUPOBAHUIO MIEPCOHATIA TOCTHHUYHOTO TPEATIPHSTUS

19. MeponpusTus 10 MOTHBAIMH IIEPCOHATIA TOCTUHIUYHOTO MPEAIPHITUSI

20.  Omnenka 3¢ (eKTUBHOCTH NEATEIBHOCTH (PYHKIMOHAIBHBIX MOAPA3ACICHUNA TOCTHHUYHOTO
KOMIUIEKCa

Cemecmp 8: Dxz3amenayuoHuwle 60npochl

1. [TorpeOuTeneit 0370pOBUTENBHBIX U KypopTHBIX ['K

2. CerMmeHTanus pblHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus notpedurenell TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3J0POBHUTEIBHBIX U
KypopTHbix ['K

4. ®opmMupOoBaHUE HOBBIX MTOTPEOHOCTEH rOCTA0310POBUTEIBHBIX U KypopTHBIX 'K

5. MapKkeTuHT B3aMMOOTHOIIEHUH ¢ NOTPeOUTENeMO3JOPOBUTENIBHBIX U KypopTHBIX ['K

6. HHHOBaIMOHHBIE CIIOCOOBI OpTraHu3auy 3()(HEeKTUBHBIX MTPOIAXK

7. CnocoObl  opranm3anud  3(PQGEKTUBHBIX MNPOJAX HOMEPHOro (oHAa TOCTHHHYHOTO
OPEANPUSATHS: TPATUIMOHHBIC, ”HHOBAI[IOHHBIC.

8. PaGota ¢ rnoOajbHBIMH  CUCTEMaMd  OpPOHMpPOBAHUS U PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTHHroBble KOMMYHHMKAIIUU B TOCTEIIPUUMCTBE

10.  Opranuzamnus npojax B TOCTENPUUMCTBE ¢ momonisio GDS

11.  Opranuzanus npojax B rocrenpuuMctse ¢ nomousro OTA

12. Opranuzanus mpoJiax B TOCTEIIPHUMCTBE C MTOMOIIBI0 MOOMIIBHBIX TIPHIIOKEHHH

13. Opranu3zanus npofax B rOCTENPUUMCTBE ¢ ToMolnbto digital-mapkeTunra

14. Opranu3zanus 0pogax B roCTEIPUUMCTBE C CEHCOPHOI'O MapKETHHIa

15.  VYyer B rocTUHUYHOM OHU3HECE

16.  lleHoBast MOJMTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTtpeHHwue u BHeUIHHE (HaKTOPHI IEHOOOPA30BaHUS.

18.  Tapuduas nonutuka

19.  IlpuHumnsl pa3pabOTKUIIPOTpaMM JIOSUIBHOCTH

20.  TlaptHepckue u GOHYCHBIE IPOTPAMMEI

21.  KanbKyJnsiusi CTOMMOCTH TOCTUHHYHBIX U PECTOPAHHBIX YCIYyT

22.  Pacuer ce0eCTOMMOCTH TOCTHHHYHOW HOMEpa

23.  IlpoexkTHpoBaHHE CUCTEMBIMOHUTOPHHIA YAOBIETBOPEHHOCTH IOCTEH, paboTa ¢ OT3bIBAMU
24.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPTaHU3AIMUHUBEHT — YCIYT U YCIYT Pa3BICUCHUS

25.  Pa3pa0oTka MpOEKTOB MO OPraHU3alMM UBEHT — MEPOIIPUATUI

26.  OpraHm3anuyd WMBEHT — MEPOIPHITHH U OaHKEeTHOE OOCITy)XKHBaHUE O3JIOPOBHTEIBHBIX U
KypopTHbIX ['K

27.  VIHHOBamMOHHBIE TEXHOJOTMHM B OpraHU3aIHU AQHUMAIMOHHOW  JEATeIbHOCTH
03/I0pOBUTEIBHBIX U KypopTHBIX 'K

28.  OcoOeHHOCTH OpraHU3aIMH TOCTHHUYHON aHUMAIlMX U HBEHT-MEPOIIPHITHI

29.  IlpuHIUNOBI ¥ TPUEMBI TOCTPOCHUS CLIEHAPHS aHUMAIIMOHHOTO MEPOIPHUSTHSI.

30. AHHMMAaIMOHHBIE TPOTPaMMBbI 03/I0POBUTENIBHBIX U KypopTHBIX I 'K

TecToBBIC 3a1aHUA
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Tecmoevie 3a0anusn
3. COCTaBJ'IHIOIlII/IMI/I CHCTEMBbI 0€30IaCHOCTH roCTUHHMIbI ABJAIOTCH:

1. moacuCTeMBI KaJPOBOH, MOKAPHOM, TICUXOJIOTMYECKONU 0€3011aCHOCTH;

2. MIOJCUCTEMBI KaJpOBOM, IPABOBOM, (PHMHAHCOBOM, SKOHOMUYECKON OE30IIaCHOCTH;

3. OJICUCTEMBI HAITMOHATBHOU, HHPOPMAITHOHHOM, YKOJIOTHYECKOM 0€30MaCHOCTH.

4. mojicucTeMa SKOJOTHYECKOM, CAHUTAPHO-IITHUIEMHOIOTHYECKOM, HAITMOHATLHON 0€301acCHOCTH

4. IIpn npouexype oleHKH NEepPCcOHAJIa B Npouecce KJIACCH(PUKANNH FOCTHHHI] M MHBIX
Cpe/ICTB pa3MellleHHs He IIpoBepsieTcs 3HAHUe (BbIOEpUTE OJIMH IIPABUIILHBIN OTBET)

S. CaHuTapHO-31UIEMUOJIOTUYECKUX HOPM U IPaBUI

6. [TpaBun noskapHo# 6€30MaCHOCTH

S. WNHcTpykunii 0 1eMCTBUAX B UpE3BbIYANHBIX CUTYalUsAX

6. HET MPaBUIBHOTO OTBETA

7. IIpoexkT cuctemMbl 6€30MACHOCTH FOCTHHHUIILI B JOKYMEHTAJIbHOM BHJE. ..

1. He o0s3aTeneH I COCTABICHUS;

2. COCTaBISETCS MO0 YCMOTPEHHUIO PYKOBOJUTENS CITYKObI 0€30MaCHOCTH TOCTUHUIIBL

3. 3aKa3bIBAETCI B KOHCAJIITUHIOBOM KOMIIAHUH

4. coctaBinseTcsi B 0043aTeLHOM MOPSIIKE U YTBEPKAACTCS TeHEPATbHBIM JUPEKTOPOM TOCTHHHUIIBI.

8. Mo kakum cranmgapram B Poccum mnpeanpusitusi MOryT pa3padaTtbiBaTh CHCTEMY
MEHeIKMEHTa MUIIEeBOoi 0e3omacHocTu?

1. UCO 220002018 «CucteMbl MEHEIKMEHTa 0€30MaCHOCTH MUILEBBIX MPOIYKTOB — TpeboBaHus
K OpTaHU3aIUsAM, YIYACTBYIOUINM B IIETTH CO3/IaHUS MAIICBOMN PO TYKITHI

32.  GFSI npusnaBaemsie ctannaptel (FSSC 22000, BRC, IFS u 1.1.)

33.  Bce W3 BBIICTICPECYHCIICHHBIX;

34.  HU OJMH U3 BBILIECTIEPEUUCIICHHBIX.

35. XACCII - 970...

1. cucrema, mpencTaBisoomas codoi COBOKYIMHOCTh OPraHU3AI[MOHHON CTPYKTYPBI, TOKYMEHTOB,
HPOM3BOICTBEHHBIX MTPOIIECCOB M PECYPCOB;
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2. KOHLENIHSA, MPEIyCMaTPUBAIOIIAs CHCTEMAaTHUECKYI0 HICHTH(HUKAINIO, OIICHKY U YIpaBIICHHUE
OTaCHBIMHU (PAaKTOPAMH, CYIIECTBEHHO BIUSIONIMMHU Ha 0€301MacHOCTh MPOIYKIIUH;

3. cTaHAapT CHCTEeMbl MEHEDKMEHTA 0€30MaCHOCTH MUIIEBOH POTYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

36. OpraHoJienTHYECKHIT MeTO/1 OLIEeHKH KayecTBa 03HAYAeT:

1. ucrmonp30BaHKE CHENUATBHBIX TPHOOPOB.

2. ucronb30BaHue HH(POPMALIUH, ONIBITA K MHTYUIIUH SKCIIEPTa;

3. UCTOJIB30BaHME OPraHOB UyBCTB YEJIOBEKa (3peHHe, Ocsi3aHue, 00OHSHUE, CIyX);
4. ucnonap30BaHus U(PPOBHIX TEXHOIOTHIMA

37.  Kakymio uHdopmaiuio He cjieyeT 03BYYHBATH FOCTI0O BO BpeMsl MPOIeTyPhl 3acejleHus
M BbIIaYH KJIIOYell OT HOMepa?

a).Ha3bIBaTh HOMEP KOMHATHI TOCTS;

0).coo0maThk 0 yacax paboThl pECTOpaHa;

B).YKa3bIBaTh, IJIE€ PACIIOIOXKEH JUQT;

I').00BSACHATD, KaK PaOOTAET MAarHUTHBINA KIIFOY.

38.  T'octh 3a60u1ei1. J{0JKHBI JIM COTPYAHUKH FOCTHHMIIBI MO ero npocsde nmpuodpecTu B
anTeke JEeKapCTBa 3a CYET CPeICTB KJIueHTa? BoiOepuTe NpaBWIbHBIN OTBET:

1. na, 3T0 UX 00A3aHHOCTE;

2. HET, 9TO HE MPEyCMOTPEHO MPaBUIIAMU;

3. 11a, eciii eCTh BO3MOXKHOCTh OCTaBUTh pabouee MECTO.

4. ToJIbKO OONEYTOJNSIONINE CPEICTBA

39.  YcraHoBHTe NPAaBHJIBHYIO OCJIE10BATEIbHOCTh PerHCTPALMHE M NOCeIeHUs rocTeii
B OTeJIe:

1. ycraHoBJieHHE MeTOAbI OIJIATHI

2. BbI0OpP KOMHATHI M Tapuda

3. perucTpauus B cucreme

4. BbI1a4a KJIIO4YA OT HOMepa

5. npeperucrpanus

6. peakuus HA IOMOJTHHUTEJbHBIE 32ANPOCHI FOCTEl
7. IPOBO/bI TOCTSI B HOMEP

5. 1-2-3-4-5-6-7
6. 3-5-1-2-6-4-7
7. 5-3-2-1-4-6-7
8. 3-6-5-2-1-4-7

40. YcraHoBHuTE NMPaBUWIBHYIO MOCJIECA0BATCIBbHOCTD BBIIIHCKU U PACYETOB C TOCTAMHU

1. pacnieyaTka 0ajaHca U NPeVIOKEHNE HA CBEPKY I'OCTIO
2. BbI1a42a JOKYMEHTOB 00 o1/1aTe rOCTIO
3. npoBepka HH(OPMALMH O rOCTe M HAYNCJICHHBIX paHee CyMMax B CHCTeMe
4. nosryyenre MH(OPMAIUN O ellle He HAYMCJIEHHbIX CyMMax
5. npoBepka cnocoda OKOHYATEJIBLHOM OIJIATHI YCIYyT
6. npoBepka KOppecnoHIeH U
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7. peakuusi Ha BO3MOKHbIE HECOIJIACHUS FTOCTS 0 HAYMCJIEHHBIX CyMMax
8. npoBeeHue pacuera 3a OKa3aHHbIe YCJIYTH
9.3aBepiIeHHe MPoLeIyPbl BHINMMCKH I'OCTS B cUCTeMe 1 00HOBJIEHHE CTaTyca HoOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6- 3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9
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KJII0YH 214 14 |1 |3 |3 |1 |2 |83 |2

Ilpakmuueckue/cumyayuonnole 3a0auu

3aF0p0IlHBII>JI FOCTHHUYHBIM KOMILIEKC C COOCTBEHHBIM NpeaAnpuiATUCM IMUTAaHHUA T'OTOBUTCS K
OTKPBITHIO, TIE€PeA PYKOBOIUTEIEM CIY)XObl TMHTaHUS CTOUT 3aJada IOATOTOBUTH BCIO
00s3aTeNbHY0 T0KYyMEHTALINIO

OTtBer
Crucok 00s3aTeNIbHBIX JOKYMEHTOB ISl IPEANPUATHN TUTAHUS

1. [IIIK (mporpaMmma npou3BOACTBEHHOT0 KOHTpouis). [[porpamma opranuzanus ¥ mpoBeaeHUS
IIPOM3BOJICTBEHHOI'O KOHTPOJIS 32 COOJIIOIEHNEM CAaHUTAPHBIX MPABUJI U BBHIIIOJIHEHUEM CAHUTAPHO-
MPOTUBOAUIEMUYECKHUX (TPOPUITAKTHUECKUX ) MEPOTIPUATHIA.

2. [TonuTuka B o6sactu 6e3onacuoctu nuiieBoit npoaykiuu. [lnan XACCII. (manka 11
pykoBojctB CMBIIIL, 20 npouexnyp)

3. KHura oT361BOB 1 IIPEIII0KEHUI.

4. WNudopmanus o KaTOpUHHOCTH TOTOBBIX OO,

S. Nudopmanus o amiepresax.

6. Kypnan «Bxo1HOH KOHTPOJIb CHIPbSI»

7. Kypnan «310poBbe»

8. Kypnan «OcMOTp pyK U OTKPBITBIX YacTell Tea Ha HaJIMyue THOWHUYKOBBIX 3a00J1eBaHHM
U IPYTHX HapYIICHUH IETOCTHOCTH KOXHOTO TIOKPOBA.

9. XKypnan «bpakepax roroBoit mpoIyKIHmn»

10.  XKypnan «lIpoBeneHue reHepaIbHBIX YOOPOK»

11.  XKypnan «KoHTponb paboThl OaKTEPUIIMIHON YCTAHOBKI»

12.  XKypnan «KoHTpoib QPUTIOPHBIX KUPOB»

13.  XKypnan «Yuera TemneparypHOro pexuma XoJ0qHIEHOT0 000pY/J0BaHUS XOJIOUIBHUKY,
XOJOAMIBEHBIE KOMHATHI M XOJIOMIIbHBIE KaMePhD»

14.  Kypnan «Yuer nomyueHus U pacxoJ0BaHUs Je3UHPHUIHPYIOUIUX CPEICTB U MTPOBEACHUS
Ne3nH(GEKIIMOHHBIX pa00T Ha 0OBEKTE.

15.  XKypnan «Peructpariyst moJoMOK U TEXHUYECKOTO 00CTYKUBaHUS 000y IOBAHUS.

16.  I'paduk mpoxoxkaeHwsI CAHUTAPHBIX MUHIMYMOB ¥ MEJHIIMHCKAX OCMOTPOB COTPY/THHKOB.
17.  HHcTpykuus Mo oxpaHe TpyAa.

18.  MHcTpyKuus Mo TEXHHUKE O€30MMacHOCTH.

19.  HHcrpykuus mo 31eKTpo- 6e30MacHOCTH.

20.  MHCTpyKUMs 1O MOXKapHOW OE30MaCHOCTH.

21.  JIOMKHOCTHBIE MHCTPYKIUH.
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7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 THIIA
Cemecmp 5

Pazgen 1. Opranm3anusi ¥ TEXHOJOTMH OKA3aHUS TOCTMHHYHO-PECTOPAHHBIX YCJIYT
03/10POBHUTEIbHBIX U KypopTHBIX 'K

IIpakTnueckoe 3ansaTHe 1

Buo npaxmuueckozo 3ansimus: 00CyX IeHUE IPOOIEMHBIX CUTYaIUH
Tema u cooepoicanue 3anamus: <KOHKypeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO M
TOCTUHUYHOTO MPOAYKTa)

Kpamxoe cooepocanue (yenv) 3amamus. lloaroroBkaaHaaIUTHYECKOTO oTdera (3cce) st 1
KOHTPOJIBHOM TOYKH.

Gopmuposarue npaxmuyecKux HagvlKos:

- MPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHH JIJIsl MIOBBIMICHUST YPOBHS 00CTYKUBaHUS IMOTPEOUTEIICHI
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHaM3a TYPUCTCKUX IOTOJKOB, W YHCJICHHOCTH TYPHCTOB, Pa3MECIICHHBIX B KOJICKTUBHBIX
cpenctax pazmenienus (KCP) PO;

IIpeosapumenvras nod2omoeka cmyoeHmos:

CryneHTaMm HEOOXOIUMO BBHIOpATh TEMy JIIOOOTO BOIpOCAa M MPOAHAIM3UPOBATH HCTOYHUKU
CTaTHUCTUYECKON MH(OPMAIIMU: CATHl OUIHANBHBIX OpraHu3aluii: CcalThl CyObekToB PO u 1p. n
MOJTOTOBUTH KPATKOE ICCE O CIEAYIONINX BOIPOCAX:

1. JlaliTe pexkoMeHJAIlMM 1O Pa3BUTUIO HHAYCTPUU TOCTENIPUUMCTBA B peciyOonuke KpbiM,
YUUTHIBAIOINE BBISIBICHHBIE HEJOCTATKH OOCITYKHBAHHUS.

2. Kakue perronsl, o BaiemMy MHEHHUIO, CIIEAyeT BHIOUPATh 11 MHBECTUIIMOHHBIX TPOEKTOB.
3. Ilpeanoxxute IMyTH pa3BUTUS WHAYCTPHH TOCTEIPUUMCTBA IO TPOTrpaMMe «AJbTEpHATHBA
MepTBOMY MOPIO»

4. TlpeanoxxuTe MyTH Pa3BUTHSIHHIYCTPUU TOCTETIPUMMCTBA IO mporpamme «MeaunuHCKUN U
03/I0pOBUTEIBHBIN TYpU3M» B PETHOHE

[IpenyoxxuTe MyTH Pa3BUTUAWHAYCTPUHN TOCTEMPUUMCTBA IO IpOTrpaMMe « Xaysutb-DpeH
[Tpenyioxxute MyTH pa3BUTHAIO Mporpamme «YaiiHa-ppeHann»

[TpeyoxkuTe MyTH Pa3BUTHAUHIYCTPUHU TOCTEIPUUMCTBA B MHTEPECAX CTAPIIETO MOKOJICHHSDY
[TpenyioxkuTe MyTH pa3BUTUAUHAYCTPUH rocrenpuumctsa r. Kopones

[TpenyioxxuTe MyTH Pa3BUTUAUHAYCTPUHN TOCTENPUUMCTBA T. MBITHIIN

©o~No O

IIpakTuyeckoe 3ansAaTHE 2

Buo npakmuueckozo 3ansamus: 00CyXJ€HHE MPOOIEMHBIX CUTyallUuH
Tema u cooepyxcanue 3anamus:<KOHKYpeHTOCIIOCOOHOCTL POCCHIICKOI0 TYPHCTCKOIO H
TOCTHHHUYHOTIO MPOIYKTa»

Kpamxoe cooeporcanue (yenv) 3anamus: IlonrotoBka scce st oT4yera no 1 KOHTPOJIBHOM TOUKE

Gopmuposanue npakmuyeckux HagblKos:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHI /1JIsl MOBBILICHUS YPOBHS 00CTy>KUBaHUS MOTpeOUTENEHN
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM MOTPEOUTENEH;

- aHalIn3a TYPUCTCKHUX IIOTOJIKOB, W YHCJICHHOCTU TYPHUCTOB, PA3MCIHICHHBIX B KOJIJICKTUBHBIX
cpenctax pasmenienus (KCP) PO;
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IIpeodsapumenvhas no02omoexka cmyoeHmoas:

CrynentaMm HeE0OXOAMMO MPOAHATM3HPOBATH WCTOYHHKH CTAaTUCTHUYECKOW HMH(GOpPMAIMU: CAUTHI
ouumanbHeIX opranuzauuii: PoctypusM, MuHHMCTEpCTBO KyJIbTYphl (A€mapTaMeHT TypusMa Hu
PETHOHAILHOTO Pa3BUTHS), CAUThI CyObeKTOB PD 1 1p. M MOATOTOBUTH KPATKOE ICCE O CIEAYIONTNX
BOIIPOCAX:

- aHAJU3 YUCJIEHHOCTH POCCUICKUX TYypHUCTOB, pa3MeunieHHbIXx B KCP B nenom no P® u B
YACTHOCTH 110 Pa3IMYHbIM perHoHaM 3a 5 JIeT (caenaTh JuarpaMMy 1o JI000My PErHoHY);

- aHaJU3 YHUCIECHHOCTUM HHOCTPaHHBIX TypucToB pasmelieHHbIXx B KCP B neinom nmo PO u B
YACTHOCTH 110 Pa3IMYHbIM peruoHamsa 5 JieT (cienarh AuarpamMmy 1o J1ito0OMy pEruoHy);

- cocTaBuTh pedTHHr 10 JIUAMPYIOIIMX PETMOHOB IO IPUEMY HHOCTPAHHBIX U POCCUHCKUX
TYPHCTOB (B BHJIC TUArPaMMBbl).

- mpoaHanu3upoBaTh oT36IBEI B OTA moTpeOuteneil poccHiickoro u TypuCTCKOTO IMPOIYKTa

[ToaroToBieHHOE dCCE, SBISIETCS YACThIO OTUETA MO | KOHTPOJIBHOW TOUYKE
IIpakTnueckoe 3ansTHe 3

Buo npaxmuueckozo 3ansamus: 00CyXIeHUE KEHCOB

Tema u cooepocanue 3anamus:CocTOIHHE W TeHJAEHUHMH pa3BUTHA(paHYaii3MHra B
rocTenpuuMcTBe

Kpamxkoe codepocanue (yenw) sanamus: IlogroroBka scce il 0TYeTa MO | KOHTPOJIBHOU TOUYKE
Gopmuposanue npakmuyecKux HagblKos:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTH JIs1 JOPMHUPOBAHUS TOCTUHHYHOTO MPOIYKTa

Keiic 1. «UHTepBbHIO AHAJIUTHKA TOCTUHUYHOTO PHIHKA 0 TOCTUHUYHBIX ONEPaToOpax»

- UICTOYHUKU MHQOPMAIMK O CETEBBIX FOCTUHUYHBIX onepaTopax: Karbkano B. C., Illempakosa B.
H. CereBnie cTrpateruu roctunnyHoro 6usneca / CII0.: Beicmas mkona meHemkmenTta; 2008, —
384 c.Pexxum noctyma http://www.znanium.com

Bonpocs! 1i1s1 00cyKIeHus:

1. [IpenmymiecTBa 1 HeOCTaTKU PaOOTHI TOCTUHMIIBI IO yIipaBieHneM YK
2. OTMeThTe MPOOJIeMBbl Pa3BUTHS MEKIYHAPOIHBIX ONIEPATOPOB
Keiic 2.Exeroanbliii oT4er MEKIYHAPOIHOMI KOHCAJITHHI0BOM KOMIIAHUH

EY«XapakTepucTnka Me:KAYHAPOAHBIX U POCCUTICKUX 20CMUHUYHBIX ONEPAMOPOE»
CryneHTaM clefyeT NpOaHAIU3UPOBATh HMCTOYHUKM HH(MOPMALUK O CETEBBIX TOCTUHHYHBIX
orepaTopax B CIHCKE JIHTEPaTyphl, Ha puc. 1 W puc. 2, a TaKke Ha CIEAYIONIHX
npodeccCHoHaIbHBIX CalTax:

a) http://www.hotelier.pro (axtyanbHbie UHTEPBBIO B pa3jienax TypU3M H JIp.)- €KETOJHBIA OTYET
MEKTyHapOAHOW KOHCAIITHHIOBOW KOMIIAHUU

0) J)KypHAJIbI M CAUTBI 10 TYPU3MY M TOCTUHHYHOMY JIEJIO;
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[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
{okTAGpe 2016)
CYLWEeCTRYIOWEe KONHYSCTRO Byaywles KoNHYeCTEO COBGRYTRIOE KOMABCTE K
Oneperop 2027 rogy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos
Carlson Rezidor Hotel Group 35 9 687 2 540 a7 10 227
Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 12 3816 30 B374
Marrictt Intermational 16 3 B44 10 2 036 26 5 BEO
Hilton Worldwide 21 3617 25 4638 46 B 255
Bast Westarn B 1451 1 125 7 1576
Starwood Hotels & Resorts 7 434 7 474 o 2908
Sokos Hotels 3 927 3 027
Kempinski Hotels 3 BO3 3 BO3
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 - = 634
Rixos 2 538 2 536
Wyndham Hotel Group 4 656 B 155 0 181
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 2 367
Four Seasons Hotels and 2 357 2 £ L)
Resorts
Vienna House 2 348 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 304 154 2 458
Balmond 265 1 265
Capella Hotel Group 3 220 = 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group - - 1 76 1 16
HWroro: 169 37 635 109 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Craructuueckas I/IHq)OpMaI_II/IH 1O TOCTUHUYHBIM CCTAM

B pesynpraTe aHammsza COCTaBUTb OTYET O JAEATEIBHOCTH TOCTUHUYHBIX OIEPaTOpoOB IO
CIIEYIOIIEMY TUIAHY:

- PEUTHHIH MEXAYHapOAHBIX U POCCHMCKMX TOCTHHHYHBIX OIEPATOPOB II0 CTpaHaM M PErHOHaM
PD;

- TIOKa3aTeNHn JIeATENIbHOCTH B 11esioM 1o P® permonax (o6vem HoMepHOro (oHna, 10751 B 001eM
o6veme KCP u nip.)

[Tpumeuanue. [l npeacTaBieHns oTyeTa cieayeT BeIOpaTh Jt000i pernon PO

IIpakTnyeckoe 3ansitue 4

Buo npaxmuueckoeo 3ansmus: 3amurta 1 KoHTpOIBHOM TOUKH

Tema u cooeporcanue 3anamus:«CoBpeMeHHOE COCTOSIHHE TOCTHHHYHON UHIYCTPUU»

Kpamxoe cooepocanue (yenv) zamamusa:. IloarotroBka aHamuTH4yecKoro otdera (dcce) s 1
KOHTPOJIbHON TOYKH.

Gopmuposanue npakmuyecKux HagvlKos:
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- IPUMEHEHUS COBPEMEHHBIX TEXHOJIOTHH /ISl TIOBBIICHHUS YPOBHS 00CITy>)KUBaHUS TOTpeOUTEIeHN
(bopMHpPOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTPEOUTEINEH;

Ilpeosapumenvras no0comoska cmyoeHmos.

Otuer 1o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPHKATh

- acce «KOHKYypeHTOCIIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHHYHOTO TIPOTYKTa»

- acce «CocTosiHME W TEHJIEHIMHM Pa3BUTHS (paHYal3MHra B TOCTEIPUMMCTBE M JIEATEILHOCTH
TOCTHHHYHBIX OTIEPATOPOB»

IIpakTuyeckoe 3ansiTue 5

Buo npaxmuyeckoeo 3ansamus: 00CYXIeHHE KEHCOB

Tema u cooeporcanue sanamus. <HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOI /1eSITeILHOCTH
U KJIaccu(pUKAIUU TOCTUHHUII M 03I0POBUTEIbHBIX U KyPpOpPTHBHIX ['K»

Kpamxoe cooepacanue (yenv) 3anamus

Gopmuposarue nPaKmuyeckux HagblKos:

- WCHOJB30BaHWE HW  NPUMCHCHWE  HOPMATHBHO-TEXHOJOTHMYECKOH  JTIOKyMCHTAIIHH,
PErIaMEHTHPYIOIIYI0 TOCTHHHYHYIO JCSITEIbHOCTD;

Ilpeosapumenvras no0comoska cmyoenmos.

CryneHtaM cienyeTr MpOaHaIN3UpPOBaTh CUTyalluu KehWcoB 3 W 4 U NPOKOMMEHTHPOBATh
HOPMaTUBHO-TIPAaBOBOE TPeOOBaHHUE.

Keiic 3. HopmaTuBHO-IPAaBOBble OCHOBBI TOCTHHUYHON JeSITEJIbHOCTH U KJaccupukamuu
TOCTMHMII M IPYTUX CPEICTB pa3MenieHust

Bomnpocs! 11t 06cyxaeHus:
1. [TpokOMMEHTHpYHTE HOPMAaTHBHO-IIPABOBOE TPEOOBaHUE, KOTOPOE HAPYIIMIA TOCTUHHIIBI

9 nen o HapylleHHM 3akoHojatenbcTBa Poccuiickoit denepanyu o pekiame Bo30YXKIEHO B
OTHOIIEHUH TOCTHMHMII MOCKOBCKON 00sacTH 1O ()aKTy HCIIOJIB30BAHUS JJIsl TPOJBUKEHUS
CBOHUX YCIIYT KJIacCU(PUKAIINH «3BE3THOCTH», HE COOTBETCTBYIOLIEH NEHCTBUTEIBHOCTH.

MockoBckum o0nactHeIM Y®PAC Poccun B X0Je MOHUTOPHHrA JESITEIBHOCTH OOBEKTOB
TYpUCTUYECKOW HHIYCTPUM Ha MPEAMET JOCTOBEPHOCTH pa3MeEIIaeMbIX TOCTHUHHULIAMU
MockoBckoii obnacTu cBefieHHH 00 ypoBHE MX KiaccU(UKalUHU («3BE3HOCTH») YCTAaHOBJIICHbI
¢dakThl pazMmerieHus B cetu «VHTepHeT» MHPOpManuu 00 UX COOTBETCTBUU KaTeropusm 2, 3
WIH 4 3BE3.IBI.

B uncne Takux rocruaui: Omummuk [Togonsck 2*, EastGate bamammxa 4*, 40 it Mepuauan SIxt
Kny6 Konomna 4*, Onut Kpoyce SAxt Kiny6 Mertuum 3*, Monllnesup Xumku 3*

Bmecre ¢ TeM, yka3zaHHBIE OTEIM HE BKJIOUEHBl B NEPEYEHb TOCTUHHUI[ M HHBIX CPEICTB
pasMelleHHs, HaXOJAIIMXCs Ha  TeppuTopun  MOCKOBCKOW  001acTH,  MPOIIEIIINX
KJ1accu(puKauro.

B cootBerctBum ¢ @3 «3akoHa o pekiame». [1o (akty HCronb30BaHUS IS MPOABHIKEHUS
CBOMX YCIyI Kilaccu(UKaluu «3BE3JHOCTH», HE COOTBETCTBYIOLIEH JEMCTBUTEIHLHOCTH
BO30YXJIeHO 9 nen o HapylleHMM 3akoHojarenbcTBa Poccuiickoit dexepauuu o pekiame B
OTHOUIEHUH FOCTUHUI] MOCKOBCKOH 00nactu

B ciywae moarBepikieHHs HapylIeHHs 3aKOHOJATENbCTBA O PEKJIAME JIMIA, AOIYCTHUBILINE
HapylIeHHe, MOTYT ObITh IMPUBIIEYEHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO cTaThe 14.3
KoAIl, xotopoii mpeaycMoTpeHa OTBETCTBEHHOCTh B BHje ImTpada B pazmepe no 500.000 pyoO.
(ISATUCOT THICAY pyOIIeH).

HanoMuum, 4dYro paHee MNpeACTaBUTENN TOCCTPYKTYP HEOJHOKPAaTHO oOOpaliaiuch K
TOCTUHUYHOMY COOOIIECTBY C MPU3BIBOM COOTBETCTBOBATH KAYECTBY OKA3bIBAEMBIX YCIYT.
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Keiic 4. Bo3memenne ymep6a rocTHHALbI

Bonpocsr:

1. [TpokOMMEHTUPYHTE HOPMATHBHO-IIPABOBOE 3aKOHOIATEIILCTBO, PErilaMEHTHPYIOIICE
MPHUBEICHHBIC CUTYallUU

2. [IpencraBbre ceOs ynpaBistomuM TocTHHHIBI 4%, Kakoe perrenue npuHsiy Obl Bbl B
OTHOIIIEHUH CBOUX rocTeii?

IIpakT4eckoe 3ansATHE 6

Buo npakxmuyeckoeo 3ansamus: 3a11MTa 2 KOHTPOIBHON TOUKH

Tema u codepoicanue 3anaAmMus. <AHAIU3 HOPMATHBHO- NMPAaBOBOM 0a3bl TOCTUHUYHONI
NAeATeJbHOCTH U /1esiTeJIbHOCTH 0310POBUTEJIbHBIX U KypopTHBIX I'K»

Kpamxkoe cooepoicanue (yenv) 3amsamus: IloArOTOBUTH aHANIUTUYECKYI)  HMH(OpPMAIHIO 10
HOPMAaTUBHO- [TPaBOBOI 0a3¢ TOCTUHUYHOMU AESITEIbHOCTH.

G opmuposarue npakmuyecKux HagvlKos:

- HUCHOJB30BaHWE U  NIPUMEHEHHE  HOPMAaTUBHO-TEXHOJOIMYECKOM  JIOKyMEHTAllMH,
PErJaMeHTUPYIOIIYIO0 TOCTUHUYHYIO AESITebHOCTD;

B otuer BKIIIOUMTH:

1. Tabnwimy: ykas3aTb Ha3BaHHWE TpPEeOOBAaHUS W pPa3bsICHEHHE TpPeOOBaHWI W3 HOPMATHUBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3axmoueHue aHaiu3a 100aBUTh MPAKTHUECKUE TPUMEPHI

Odghopmnenue 6 dokymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPeOOBaHUS U pa3bsICHEHHE TpPeOOBaHUS W3 HOPMATHUBHBIX
JTOKYMeHTOB 10 hopme cm. [Ipumep 1

[Tpumep 1
Ne | Ha3Banmue TpeboBanus | HopmatuBHoe TpeOoBaHuE
(xputepus)
1 | "pacuerHnslii yac" BpeMs, YCTaHOBJICHHO€ HWCIIOJHUTENEM Ui 3ae3Ja W Bble3la

noTpeOuTeNs.

2 | 3ae3q B TOCTMHUILY W BBIE3]] | C YUETOM PACUYETHOTO Yaca, KOTOPHIA yCTaHaBIUBaeTcs B 12 4acoB
U3 TOCTMHUIBI NOTPEOUTENS | TEKYIIUX CYTOK 10 MECTHOMY BpeMeHH. VcnoiaHuTenb ¢ ydeToM
OCYIIECTBISIOTCS MECTHBIX OCOOEHHOCTEHl U creuu(puKku JAedITeIbHOCTH BIPAaBe
M3MEHUTh YCTAaHOBJICHHBIN pacyeTHBIH yac.

3 | Konrpons 3a cobmonenuem | denepanbHoil cimyk00if mo Haxzopy B cdepe 3amuThl MpaB
HACTOSIIHNX [IpaBun | moTpebureneii n 6J1aromoaydns YeIOBEKA.

OCYIIIECTBISIETCS

Pa3zjen 1 Ha3BaHME HOPMATHBHOI'O JOKYMEHTA J5(0)
CTYJICHTOB

1 | «3akoH o 3amuTe npas norpedutensk» ctarbs 30 (ct. 28) u craThs 32

2 | ®paskdypckas TabIUIa CHIKESHUS IIEH

3 | TOCTP 51185—2014Typuctckue ycnyruCPEJICTBA PASMEILEHUS. O6uiue
TpeboBanus Pazmen 3-5

4 | TOCTP 51185—2014Typucrckue ycayruCPEJICTBA PA3MEIIEHMS. Oo6mue
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tpeboBanus Pasnen 6

I'OCT P 55699-2013 JloctynmHble CpeACTBA pa3MEIICHUS [J1 TYPUCTOB C
OTpaHUYECHHBIMU (PU3UYECKUMHU BO3MOXKHOCTIMU. O01mue TpedoBanus. Pa3znen 5.4

[TocranoBnenne IIpaButenbctBa PD Ne 1860 «llomokeHue o kiaccupukanmu
TOCTHAHHIL 2020» [Ipunoxenue 4 TpeboBanus k 3* wm 2* TOCTUHHIIAM
(IOTIOJTHUTENILHO YKa3aTh OTJINYHE)

[Tocranonenue IlpaButennctBa PD No 1860 «Ilomokenue o KiaaccuduKaIuu
roctuaull 2020 I[Mpunoxenue 4 TpeboBanus k 3* u 4* roctuHUIIAM (JOMIOIHUTEIHHO
yKa3aTh OTJINYHE)

[Tocranonenue IlpaButensctBa PD Ne 1860 «llomokenne o KimaccupuKammm
roctuaul; 2020 IMpunoxenue 4 TpeboBanus k 5* u 4* rocTuHUIAM (IOTIOJHUTEIHHO
yKa3aTh OTJINYHE)

[TocranoBnenne IIpaButenbctBa PD Ne 1860 «lIlomokeHue o kinaccupukammu
roctunul; 2020 Ilpunoxenue 1 TpeGoBanus BHOMepHOMY (oHAY - HOMepa |
KaTeropuu (craHaapr)

10

ITpukaz N 2821 ot 7 mas 2015 "O6 yrBepkaeHun mpodeCcCHOHAIBLHOTO CTaHIapTa
"PykoBoauTeNnp /ympaBisioNMid TOCTHHUYHOTO KOMIUIEKCA/CeTH TOoCTHHUI " Paznmen
3.2

11

[locranoBnenue IlpaButenbctBa P® Ne 1860 «llonoxxkenue o kiaccupukanuu
roctunul; 2020 I[punoxkenue 1 TpeboBanus BHOMEpHOMY (OHIY «ammapTaMEHThl U
«JTIOKC»

12

[TocranoBnenue IlpaButensctBa PD No 1860 «llomokeHne o KiaccupuKammm
roctunul 2020 IIpunoxenue 1 TpeboBanus BHOMEpHOMY (DOHAY - HOMEpPA «CTYAUS U
JDKYHUOD CIOUTY

13

Cranmapr CTO-56171713-007-2015 «Ycmyru cpenctB pasmeuienus. TpeOoBaHus
IKOJIOTHYECKOW 0€30MaCHOCTU M METO/IbI OLICHKI», Pa3paOb0TaHHBIN B pAMKaX CUCTEMBI
J00POBOJILHON 3KOJIOTHYECKOH CepTUPUKALIUU

14

I'OCT P 55699-2013 [ocrynHble CpeacTBa pa3MELIEHUss M TYPUCTOB €
OrpaHMYEHHBIMU (U3MUYECKUMHU BO3MOKHOCTSIMH. OO0mue TpeboBanus. Pasnen 5.5 u
5.6

15

11T PP Ne 1853 «IIpaBuna npegocraBieHust rocTuHUYHbIN yeayr 2020 Paznen -2 u 5

16

[T P® Ne 1853 «IIpaBuna npegocrasieHusi rocTuHUYHbIN yeayr 2020 Paznen 3-4 u 6

IIpakTH4yeckoe 3ansitue 7

Buo npaxmuyeckozo 3ansamus: o0CyxaeHrne IPOOJIEMHBIX CUTYallui

Tema u cooepocanue 3anamus:«CoBpeMeHHbIe TEXHOJOTMM M WHHOBAIMM TOCTHHUYHOIO

NPOIYKTa»

Kpamxoe cooeporcanue (yenv) 3amamus. IloaroTroBka — aHAJTUTHUYECKOTO oOTYeTa (dcce) s

KOHTPOJIBHOM TOYKH.
popmuposarue npakmuueckux HagblKoG:
- IPUMEHEHNS] THHOBAIIMOHHBIX MOJIXO/I0B K OPTaHU3aLUHU AEATEIbHOCTH TOCTHHUIIBI

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHA JUIs MOBBIIICHUS! YPOBHS 00CITY>KUBaHHS MOTpeOUTENeHN
(bopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPeOOBaHUSAM MOTPEOUTENEH;

TekcT ohopMHUTh B BUJIE 3cCE€ HIIM CTaTbU 00bEMOM 5-8 CTp.

[ToarotoBnenHass MHGOPMAIUS TakKKe MOXET OBITh OCHOBOW Ui JajbHEWIIed pa3paboTKu
MPOEKTa, CTATbU IS BHICTYIIJICHUS HA KOH(EPEeHIIUU U JIp.

B craTpio peKOMEH1yEeTCSI BKIFOUHTD:

- UHTEPBbIO C MPOQEeCcCHOHANAMU OTPACd, KOTOPbIe UCTIOIb3YIOT HHHOBAIMOHHbIE TEXHOJIOTHH Ha
pa3IMYHBIX ATalax TOCTEBOrO LUKJIA,
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- IPUBECTU MPUMEPHI MPOOIEM, BOSHUKAIOIIUX B OTPACIU U BO3MOXHBIEC IyTH UX PEIICHUS:

- o0ble WHHOBAIlMM, HAmpuUMep, TaKue Kak MOOWJIbHBIC TMPHIOXKEHHS B TOCTHHUYHOM
JESTEIbHOCTH, OUTKOMHBI, BUPTYyalibHAsl PEaIbHOCTh, POOOTHI U TIP.

- XapakTepUCTUKAa 5-6 MPOEKTOB TYpPUCTCKO-TOCTUHUYHOIO KOMILIEKCA («+» U «-») + 2 mpoekTa
nH(OpMaIMOHHBIE pecypchl (MMOpTaibl) HHBeCTUIIMOHHOTO (hopyma ITIF-17

PCKOMeH,Z[aI_[I/II/I 110 HICTOYHHUKaM I/IH(l)OpMaHI/II/I:
a) http://www.hotelier.pro
0) caiThl odUIHAIBHBIX oOpraHm3anuii: PocTypusm (IIPOEKTHI TYPHCTCKO-PEKPEAIMOHHBIX
KJIaCTEpOB), MUHHUCTEPCTBO KyJIbTYphl (A€MapTaMeHT Typu3Ma M PErHOHaJIbHOIO pa3BUTUA -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 3JIEKTPOHHBIC KYPHAIIBI 10 TYPU3MY M TOCTUHUYHOMY JCITY
IIpakTyeckoe 3ansaTHe 8

Buo npakxmuyecxoeo 3ansamus:paboTa B MalIbIX TPyNIIax 00CyXICHHE KEHCOB, MacTep-Kiace

Tema u coodepocanue 3anamus:«Pa3padoTka KOpPHOPATHBHONH KYJBTYPHI W MHCCUH
0310POBHUTEIBLHBIX H KYPOPTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3auamus

-(opMupoBaHme MPAKTUYECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHHUMATH COLMAIbHBIC, JTHUYECKHE,
KOH(ECCHOHATBHBIE U KyJIbTYPHBIC Pa3IHUHS;

IIpeosapumenvras nod2omoska cmyoeHmos:
[ToaroToBUTH KpaTKHUE TE3UCHI MO TeMe OO0CyxkJeHus. B ocHOBy pa3pabOTKu KOpIIOPATHUBHON
KyJbTYpPbl M MUCCHUU CJIEyeT BKIIIOUUTH CIIEAYIOIINEe IpUMEpHI (U3 Keiica 5):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm Hnmepuiwnn

Kopnopamuenas cmpameeusa Xaamm Humepnswinn (2ocmunudnas cemv, 6 KOMOPYIO
éxooum 212 omeneti u Kypopmog 8 pa3IU4HbIX CMPAHAX MUpa) ONUCHIBAEMCS HA OCHOGe
onpeoeneHus ee GUOCHUsL, MUCCUU, Yellell U MAKMUKU.

Bunenue. (Yeco cmpemumces oocmuuv Xasmm Humepuswnn?) Ilonyuums npusnanue 6
Kauecmee camoz0 YCHewHo20 NOCMABWUKA YAPAGIEHYECKUX YCIVe GHEUHUM GelUKOJIeNHbIM
omenam, Kypopmam u 06beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Humepnswnn naanupyem peanuzosams ceoe uoenue?) Xaamm
Humepuswnn Xomenc obecneuum coomeemcmsyoujuil ypoeeHsb Kayecmea npooyKma u yciye —
NPeBOCX0OHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbvi noayuum npusHanue
3a ymenoe ynpagienue akmueamu U noay4eHHy10 npudwvlis.

Lemu. (Kakoswl owcenaemvie pezyromamsl OesamenvHocmu?) Ilpucymcmeue 6o 6cex
KAI04e8blX 20p00ax U HA 8AHCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu mapKemuHea, 20CMUHUYHOU U KYPOPMHOLL
oesmenbHOCMU, a makce auoepcmeo 6 cgepe no ceazam ¢ obwecmsennocmoio. Ilepgoe unu
8Mopoe Mecmo Ha KadcOOM pblHKe Nno 00je pbiHKA, NPUOLLIbHOCMU U  8OCNPUAMUIO
nompeoumes.

Taktuka. (Kaxoevl konkpemmuvle wazu 6 docmudicenuu Hawux yenei?) Hoeamopckuii
Ou3aiiH, coepemMeHHble omenu Ol 3asempawiHe2o nompeobumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPeg30Umu 0HCUOAHUL NOMpeOUmers.

Llennoctu. (Kaxossl pykogooswue npunyunsl Ha écex yposHax?) Bocnumanue u pazsumue
Hauie2o0 OCHOBHO20 KANUMANA — HAWUX cOmMpYOHUuKos. [lenecupoeanue npas u obecneuenue
COMPYOHUKO8 Ol OOCMUIICeHUs. Hawux yenel. Bosnazpasxicoenue 6vl0arwuxcs ycnexosé u
unuyuamussl. Iloowpenue nogamopcmea u 0yxa npeonpuHuMamenbcmed. Yeasicenue mecmuou
KyIbmypul. Ynpaenenue Ha 0CHO8e NPUHYUNOE 2YMAHUBMA.
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) Hilton
awia KOHyenyus

Hamonaute MHp CBETOM U TEMJIOTOW TOCTENPHMMCTBA, OOeCHeunBas HCKIIOYUTEIHHOE
00CITy’)KHBaHHUE B KaX/I0M OTeJIe, KaXK10My T'OCTIO, KaX/Iblil pas.

Hawa muccuaCratb caMoil TOCTEIPUMMHON KOMITAaHHEH B Mupe, oOecrieunBasi AYIIEBHOE
00CITy’)KUBaHUE HAIUM TOCTSM, OIIyTHUMbIE BO3MOKHOCTH COTPYIHHKAM, OOJIBIIYIO IIEHHOCTh
BJIQ/ICTIbIIAM U TIO3UTHUBHOE BJIMSHHUE B HAIIMX COOOLIECTBAX.

Hawu wyennocmuMpl C WCTUHHBIM = BJIOXHOBEHHEM 00€CIEUMBAEM HAIIMM TOCTSIM
He3albIBacMble BIEUaTICHHUs OT npeObBaHus y Hac.Mbl Bcerga JenaeM TO, UTO
MPaBWIBHO.MBI JTHIIEpPHl HE TOJBKO B HAIIEH OTpacivd, HO W B HAIIMX COOOmEecTBaX.MbI
paboTtaem Kak KOMaH/Aa BO BCEM, YTO JAelaeM.Mbl OJTHOCTBIO OTBEYAaEM 3a CBOM JICHCTBUS U
pewieHus. Mpl paboTaem ObICTPO U AUCHMINIMHUPOBAHHO.

P a3pa6aTBIBaTB TC3HCHI KOpHOpaTHBHOﬁ KYJBbTYPBI CJIEAYIOT IO CJICAYIOUICEMY ILIaHYy:

. oomunupyrowue yennocmu (OCHOBHbIE LIEGHHOCTH, KOTOPBIX IPUIEPKUBACTCS OPraHU3aLUs]
U KOTOPBIE JOJKHBI PA3JICNIATh U €€ YWICHBI);
. 0e106as1 YIMUKA OP2AHU3AYUL, CYUeCmEYIouue CMAanOapmsl NOBEOeHUs, NPUHYUNDL, HOPMbI,

npaeuia OpraHU3aly, CBA3aHHBIC C MOBEJACHUEM B OpPraHU3allMM, OTHOIIEHUSMU C JI€JIOBBIMHU
napTHepaMH, HOTpeOUTENIMH, OOIIECTBOM, U T. II.

ITepen HavamoM WIpbl MPOBUIUTCS MAacTep-KIAcC MO MPEACTABICHHIO KOPIIOPATUBHOIO KOJIEKCa
TOCTHHUYHOM ceTn «Mappuo» u «VerbaMayr»

IOCTVORESMAMA B AMMY HONO WA, SHAOKDWHONOTIH,
CXOR MELMLIAHE.

= NPSUTRLEIOT
2 HETHIB900

G, COCTSS
MM

O FETHERAOR XMDNRL

I8 TDCTDINML KX R 10CT
0 T A ) DOCOMRIYIAA NO

ARCROROMY OOPY XM # PPIMTIOMY

T
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IIpakTyeckoe 3ansaTHE 9

Buo npakxmuueckozo 3anamus: 3aUTa 3 KOHTPOIBHON TOUKH
31. Tema u cooepocanue 3anamus:«KopnopaTtuBHasi KyJbTypa 0310POBHTEJbHBIX U
KypopTHbIX I'K»

Kpamrxoe cooeporcanue (yenv) 3ansamus;
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
Ilpakmuueckue nagvixu:

CryaeHThl JOJIKHBI UMETh MPEJICTABIICHUE, UTO KOPIOpaTUBHAS KYJIbTypa «HAIMpaBjicHa» Ha
COTPYJIHUKOB OpraHMU3alllH, HAa MOTpeOuTeNel TOCTUHUYHBIX YCIyT (TOCTEi), IeJIOBbIX MapTHEPOB
OpraHu3aIy, COOCTBEHHUKOB OpraHU3aIiy, OOIIECTBO B IIETIOM
KoHTpoJibHBIE BOITPOCHI U 33JJaHUSA:

KopnoparuBHas KynbTypa, MUCCHUS

KynbTypa MeXIMYHOCTHOTO OOIICHUS

DTHUKET B OTHOIIEHUH C KIIMEHTAMU 03JI0POBHUTENIBHBIX B KypopTHBIX 'K

HaBbiku npodeccronaibHOro 001eHus

[TpuHIHITBI TPOPECCHOHATBHOTO TTOBEICHUS COTPYTHUKA

[TpodeccuonanpHas 3TUKA U STUKET

[TpodheccrnonanbHbie yMEHUS ¥ HABBIKU OOIICHHSI C TOCTEM

OcoOenHocTy 00CTyKUBAHUSI MHOTOHAIIMOHAIBHBIX KITMEHTOB

B oTuer BKIIFOUUTE:

- KpaTKHE TE3UCHI IO KEUCy 35;

- JTOMUHUPYIOIINE IIEHHOCTU (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPHUIACPKUBACTCS OpPraHU3alus |
KOTOPBIE JOJKHBI Pa3IEsaTh U €€ WICHBI);

- JIeJIOBasi 3TMKAa OpraHu3allid, OCHOBBI CTAHAAPTOB IOBEACHHS, MPUHIUIIBI, HOPMBI, MpaBHIIA
OpraHu3alliy, CBSI3aHHbIE C MOBEICHUEM B OpraHU3allK, OTHOLIECHUSIMH C JI€JIOBBIMH MMAPTHEPaMHU,
NOTpeOUTENIMH, OOILIECTBOM, U T. II.

CoNoOAWN

IIpakTnueckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus’ padoTa B MaJIbIX TPYIIaX, pEIIeHUs Keiica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THl COBPEMEHHOI0
oTeJsis»

Kpamxkoe codeporcanue (yenv) sanamus:

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH /IS OBBILIEHUS YPOBHS 00CIIy>)KHBaHUS MOTpedUTenen u
(GbopMHUPOBAaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIETO TPpeOOBAaHUSAM MOTpEOUTENEH;

- aHAJIU3UPOBATH JEATENBHOCTh TOCTMHWYHBIX NPEINPUITHA U NPUMEHATh HA NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTMYECKON JOKYMEHTAINH, PETIaMeHTUPYIOIIENH TOCTUHUYHYIO AESITEIbHOCTh

IIpedsapumenvhas noo2comoexa cmyoenm

CrynenTam 3a/1aeTcs CUTyalusl, CBA3aHHasi COBPEMEHHBIMU TEHAEHIMSIMU pa3paboTKu TpeOOBaHUM
COOTBETCTBUSI DJKOJOTMYECKHM CTaHAAapTaM, C KOTOPHIMH HEOOXOAWMO TIpPEIBAPUTEIHHO
O3HAKOMUTHCS:

- «Jlucrok xu3Hm», «3enensiii kiou»,GreenHotel, LEED (mns 3xanuit) «omy6oit daary (mis
wspkeit), «COCT P 55698-2013 Typucrtckue yciayru. Y Ciayru IBspKen» u ip.

Tpebosanue K 6b1NOTHEHUIO:

OTueT 10MKEH COAepIKaTh:

1. Onucanue XapakTepUCTUKU TOCTUHUIIBI (MECTOHAXO0XK/IEHUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 1p.)
2. [lepeuenr HOpMATUBHBIX TPEOOBAHUMN
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B pesynpraTre obOcyxacHUsT HE0OX0AMMO CHOPMYIHPOBATH OCHOBHBIC COCTABIISIOIINE
TexHudyeckoro 3amanus k ['K, mnaHupyromeld NOXy4YuTh J0OPOBOJIBHBIA — CepTH(HKAT
COOTBETCTBUS IKO-CTaHAApTaM.

IIpakTuyeckoe 3ansitue 11

Buo npakxmuyeckoeo 3ansimus’ padoTa B MaJIbIX TPyIax

Tema u cooeporcanue 3anamusa: «CoBpeMeHHbIe TPe0OBaHUS K cTaHAapTaM Xalsiib-(ppeHim,
«Yaiina -ppenaan»

Kpamxoe codeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs IIOBBIIICHUST YPOBHS OOCITY)KHBaHUS MOTpeOUTENCH 1
(bOopMHUPOBaHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOIIETO TPEOOBAHMIM MTOTPEOUTEIICH;

- aHaJTM3WUPOBATH JIEATEIBHOCTh TOCTHHHYHBIX MPEINPHUITHA W MPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMATHUBHO-TEXHOJIOTUIECKON JOKYMEHTAIIUH, PETJIAMEHTHPYIOMIECH TOCTHHUYHYIO JACSTEIbHOCTD

Ilpeosapumenvras noocomoska cmyoeHmos:

CryzneHTaM 3a/1aeTCsl CUTYallMsl, CBSI3aHHAs COBPEMEHHBIMH TEHACHLUAMU pa3paboTKu TpeOoBaHUM
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEIHHO 03HAKOMHUTHCS:
- CTaHIAPTHI« XATSUTb-(DPCH T,

- crangapTsl «YaitHa—hpeHm»

Tpebosanue Kk 6bINOIHEHUIO

OT4er JOMKEH CONlepIKaTh:

1. Omnucanne XapaKTepUCTUKU TOCTUHHIBI (MECTOHAXO0X/IEHHE, BMECTUMOCTD, TUI TOCTUHHIIBI
U 1p.)
2. [lepeueHp HOpPMAaTUBHBIX TpPEOOBaHWI K OCHAIIEHUIO, OOOPYJIOBAaHHMIO W CTaHAapTam

MOBE/ICHNUS IIEpCOHAJIA
IpakTHyeckoe 3ansaTHe 12

Buo npakxmuyecxoeo 3ansamus: AeN0Bast UTPa U 3alIUTHl TPYIIIIOBOTO MPOEKTa

Tema u cooepoicanue 3awsmus: 3alldTa TPYIIIOBOTO TMpoekTa «Paspabomka npoexkmuvlx
RPeONoNCceHUll no no020MoOGKe 20CMUHUUBl K cepmuukayuu no cmanoapmamXanaiiv-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) unu Opyzux cmanoapmos 000po60JbHOU
cepmugpuxayuu

Kpamxkoe codepocanue (yens) sanamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:
- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTUH /IS OBBILIEHUS YPOBHS 00CIIy>KHBaHUS MOTpedUuTenen u
(GbopMHUPOBaHNS TOCTUHUYHOTO IIPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MOTPEOUTENEIH;
- HaBbIKaMM INPUMEHEHHS HOPMAaTHBHO-TEXHOJOTMYECKON JOKYMEHTAlMM, PErIaMEHTUPYIOLIEN
TOCTUHUYHYIO J€STEIbHOCTD.

IIpoekT nomkeH conepKarth:
- TepeyeHb HOPMATHUBHBIX TpeOOBaHMI K OCHAIEHUIO, O00O0pYI0BaHUIO,0M3HEC-TIPOIIECCaM,
perinaMeHTa OOCITY>KMBaHHUS MO CTaHAapTaMm Xasulb-(ppeHmiu, «YaitHa-¢ppenanuy, «JlucTok
KU3HUY UM IPYTOi CTaHAapT 10OPOBOJIBHON cepTU(UKAIINH;
- ONMCAaHUE TEXHUUYECKUX U TEXHOJOTHMUECKUX COCTaBJIOIIMXIIO CTaHjaapTaM XaJsulb-(QpeHIuin,
«Yaitna -bpenamy, «JIMCToK Ku3HU» U Op.;
- pacdeT JIONMOJHUTEIBHBIX 3aTpaT HAa OCHAIIEHHWE I'OCTHHUIBI B COOTBETCTBHM CO CTaHAApTaMHU
Xansub-hpenanu, «Yaiina -gpenm», «JIMCTOK KU3HU» U Jp. U 0XKHAaeMblid 3 (DEKT.

Jl1g mpoBeIeHNUs 1€TI0BOM UTPhbl HA3HAYAOTCS AKCIEPTHI U3 TPYIIIIBI CTYAEHTOB.
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K wuroromoit omenke mo mpoekty mnpumensercs KPI -  kosddunuent mnepconambHOU
3¢ (HEeKTUBHOCTH, KOTOPBIN B MPOEKTE PACCUMTHIBAETCS B % (B KOHIIE 3alIMTHI) U3 pacyera mMax 25
% 3a Kaxablid KPUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

Kputepum oneHKHu \ CTyAeHT 1 2 3 4

1 YMeHHe aprymMeHTHPOBAHO PadboOTaTh C
BO3paKEHUSAMH «IKCIIEPTOB»

2 [les10BOM CTUJ/Ib M KOPNIOPAaTHBHAA KyJAbTypa
3 KoMMyHHKa6eJbHOCTb

4 YmeHue pa6boTaThb B KOMaHJe

Cemecmp 6

Pasznen 2 OcHOBBI NMPOU3BOACTBEHHO-TEXHOJIOTMYECKON /1eATEJIbHOCTH 0310POBUTEIBHBIX H
KypoptHbIx 'K

IIpakTuyeckoe 3ansitue 1

Buo npakxmuyecxoeo 3ansamus: 00CyXAeHUE TPOOIEMHBIX CUTYaIHI
Tema u codepacanue sanamusn:«OyHKINOHATIbHbIE MPOLECCHl TOCTUHHUYHBLIX KOMILJIEKCOB B
ACYTroCTHHMYHO-PECTOPAHHBIX KOMILIEKCOB

Kpamrxoe cooepacanue (yenv) 3anamus

(dopMHpOBaHUE MPAKTUUECKUX HABBIKOB!

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJOTUN ISl MOBBILLIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit

U GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTpEOUTENEH.
[Ipoananusupyire:

1. Cxemy B3aumocBszeit B ACY roctuHuleil ¥ NpOKOMMEHTUPYHTE:

- Ou3Hec-mpoLecchl U MPOLECChl B3aUMOJCIHCTBUSA CIYKO MeXIy coOoi, Oojee pacuIMpeHHO,

IpeJICTaBICHHOMN cXeMBbl Ha pHC. (OTBETUB Ha BOMPOC KakuM oOpa3zom?);

- nepeyeHs nonyssipHeix ACY B PO

Cnymba permcrpayme e ) Cayx6a yyera
W OBCAYMNBINNA TOCTER (. lupexvop ) W YNPIBNERMR
—_—
(_ fopre (__ywarrepns )
( Kacca £ N (" AnsmrucTpuposanue )
\ LenrpansHan 6aza ‘ T
( O7nen aposa ) = BanHBX —————— ¥ OT4ETHOCTE )

Bpoxnposarne = -__i:»—-'k l 4 .--‘,':Ouran'ln»opouuposauejl
Cnys6a ropwudus ) v _ e R .,E?e’p"igf“.}'ﬁ'fm. )

- N G Drcxanense M
.\n.n;'rhoe TeneeuqeHme | Cepeep cesan DErucTpIToPsI J
~ € 5 EAS ¢
Hurepuer ) L 3amrosele cucTeMs |
z ) & s
Tenepornwd )
\ TRRMREEATOD

- (" Kstomatadecxue ) 0 TR =)
Pyixunn HMS " awew-oapm ) L Pecropa ) \_ Brewnwe cactems )

Puc. Cxema B3anmocBs3ei TOCTUHHIBI, OCYHICCTBIACMBIX C TIOMOIIBIO ACY

- -
| 3ueprocoepexenme |

2. Tlo onpocaM y4aCTHUKOB TOCTUHUYHOTO PBIHKA CIIENIATh KPATKHE BBIBOIBI
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CcpuIKa Ha HICTOYHHK Homep pa0oueii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansTHe 2

Buo npakxmuyeckozo 3anamus: 00CyXAeHUE TPOOIEMHBIX CUTYaIHA
Tema u cooepoicanue 3aumamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHUTE/IbHBII aHAJIU3 CUCTEM YNIPABJIECHUSI TOCTUHULIIAMHU»

Kpamxoe codeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsi MOBBIIICHHS YPOBHS 00CITy>KUBaHUS TOTpEOUTENCH
U (GOPMUPOBAHUS TOCTHHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTPEOUTENCH
[Ipu 06cyxaeHnn CTYCHTHI TOJIKHBI OPraHM30BaTh MPOBEACHUE TEHepa Ha 0OOCHOBAaHUS BBIOOpa
TOW WJIM UHOM MPOTpaMMy yIPaBJICHUS TOCTUHHUIICH IO OCHOBHBIM KPUTEPHUSM:

- OT3BIBBI B MHTEPHETE U OT3BIBHI, IPOBEACHHBIC METOI0M HHTEPBBIO

- [ICHa,

- (pyHK1IMOHAIBHBIE 0COOEHHOCTH;

- 0COOCHHOCTH HCIIOJIb30BAHMS.

IpakTnyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus: 3amura 1 KOHTPOJbHON TOYKH

Tema u cooeporcanue 3anamus: «OYHKIHOHATbHbIE TPOLECCHl TOCTHHHYHBIX KOMILIIEKCOB»
Kpamxkoe codepocanue (yenv) sanamus

(dbopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIsI TOBBIIICHHS YPOBHS 00CITy>)KUBaHUS MOTpeOUTENEH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUIM NOTpEOUTENEH
Tpebosanue k n002omogKe 3auums.

- TeCTUpOBaHue - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH IpOIECCH O0CTYKUBaHUs ¢ dTanamu (Ludpamu)

Tect 2
A A
A 7 ) (P Y
5 1 h72
-
FAY A FAY
A A 7Y
9 7 4
Ly i A 7
O d g d

IIpakTuuyeckoe 3ansitue 4-5

Buo npakxmuueckozo 3anamus: 1en0Bas Urpa
Tema u cooepoicanue sanamus: «CucreMbl ACY BroCTHHHYHO-PeCTOPAHHOM OU3Hece»
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Kpamxoe cooeporcanue (yenv) sanamus. YdacTue CTyJ€HTOB B I€JI0BOM UTPe MO OCYIIECTBIECHUIO
Bcex npoueccoB ciyxk0b1 CITuP mo rocteBomMy UKy 00CTyKUBAaHUS B aBTOMAaTU3UPOBAHO
cucteMe ynpaniienusa oresnem «OIIPEPA.

(dopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUs YPOBHS 00CIyKUBaHUsS TOTpeOUTENCH
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTa, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOHUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJU pabOTHHKA CIyKObI MpuemMa U pa3MeLleHUs U
ocymecTBIsiOT B mporpamme «OITEPA» Bce mporecchl o rocTeBOMY IUKITY 00CTyKUBAaHUS.

IIpakTHyeckoe 3ansaTHE 6

Buo npakmuueckozo 3anamusi: 3a1IATA 2 KOHTPOJIbHOH TOYKH
32. Tema u cooepocanue 3anamus: «DYyHKIMOHAIbHbIE NPOLECCHl 0310POBHTEIBHBIX W
KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMECHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJISl TOBBIIICHUS YPOBHS 00CITy )KHBaHUS MMOTpeOUTEneH
U GOPMUPOBAHUS TOCTHHHUYHOTO MPOIYKTa, COOTBETCTBYIOLIETO TPEOOBAHUSAM MOTPEOUTENCH
Tpebosanue Kk noocomoske 3auumol.

- HaJIM4Me OTYETa 110 CPABHUTEIIPHOMY aHAJIU3y CHCTEM YIPABJICHHS TOCTUHUIIAMHU

IIpakTHyeckoe 3ansiTue /

Buo npakmuueckozo 3anamus: 1e10Bas urpa

Tema u cooepocanue 3anamus: «WUcnoab3oBanue ACY OIIEPA/ Jlubdpa nns BeaeHust
JeJIONPOU3BO/ICTBA OCYIIECTBJICHUsSI B3aHMoOJeiicTBHE €O CIy:kOaMu»

Kpamroe cooeporcanue (yenv) sanamus. YdacTue CTyJE€HTOB B I€JI0BOM UTPE MO OCYIIECTBICHUIO
Bcex rnpoueccoB ciyxkO0bl CITUP mo rocteBomMy UKy 00CTyKUBAaHUS.

(dbopMHEpOBaHKE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS] COBPEMEHHBIX TEXHOJIOTUH JJIs MOBBILIEHUs YPOBHS 00CITy>KUBaHUs OTpeOUTENCH
1 (OpPMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUSIM NOTpeOUTENEH

Ha nenoBoil urpe cTyAeHTHI BBICTYMAIOT B POJU pabOTHHKA CIyKObI MpueMa U pa3MelleHus U
ocymectBisitor B nporpamme «OITEPA» / «JIubpa» Bce mporecchl MO TOCTEBOMY ILUKIY
00CTyKUBaHUS.

IIpakTyeckoe 3ansaTHe 8

Buo npakmuueckozo 3anamus: paboTa B MaJbIX Ipymax
33. Tema u cooepacanue 3zausmus: «Ciayx6a mnpuema u pa3memenuii / Frontoffice
0310POBHUTEIBHBIX H KypopTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKaMH  PaboTaTh B KOMaHJE, TOJICPAHTHO BOCIPHUHHUMATH COLHAJbHBIC, ITHUYECKUE,
KOH()EeCCUOHATLHBIC U KYJIbTYyPHBIE Pa3IudUs

- NMPUMEHEHHWS Ha MPAKTUKE METOJHWK aHallu3a Pe3yJIbTaTOB JEATEIHHOCTH (YyHKIIMOHATBHBIX
MoJipa3ieNieHuii TOCTHHHIL,

- HaBBIKAMHU KOHTPOJS WM OIICHKH BBITIOJHEHUS TEXHOJOTHYCCKUX TIPOIECCOB TOCTUHUYHOTO
PEIPHUITHS

- IPUMEHECHHSI HTHHOBAITMOHHBIX TTOJIXOJIOB K OPTaHU3AIMH JeATSITEHOCTH TOCTHHHIIBI

- IPUMEHEHUsI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHHUKAIIMOHHOTO TIpoIiecca ¢ moTpeduTenem
yCIIyT
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CopepxaHue MPENNPOECKTHBIX MPEAJOKEHUI [0 OMUCAHHWIO OMNEPalMOHHBIX IPOLIECCOBIISA
crangapra ciayx0b1 CIIuP:

- ommcarh NOAPOOHO U MOATAIHO Mpoliecc 00CTYKUBAHUS TOCTS:

1.Buemnuii BUA cOTpyIHUKA; OCHUIIK;

2.0t1kpoiTe cMenbl Checkin.

3.TenedoHHBII THKET

4.1ToAroToBKa 3JEKTPOHHOTO KJII0Ya

5.1Tpo0GeMbl Py TOCETICHUH TOCTSI

6. PaboTa c KpeTUTHBIMHA KapTaMH

7 Ilopsanok peructpanuu rpaxiad PO

8.Ilopsaok perucTpanuu HTHOCTPAHHBIX FPaXKIaH

9. Beirpy3ka ganusix st Y OMC

10. IMopsimok mepeaaun ¥ KOJUYECTBA 3a€XaBIINX/BbIeXaBIIMX rocteil B Y OMC

11. IloaroToBka yBeJOMIICHHNA O TPUOBITHH [T iepeaayn B apxuB Y DMC

12. Odopmiienue crnenuanbHbBIX MNPEAJIOKEHUN, MPOLEIypbl B3aUMOJEHUCTBUS C TOCTSIMH I10
IpoTrpaMMam JIOSUTbHOCTH

12. Brinucka roctst Checkout

13. HanwaHbIi 1 Ge3HATHYHBIN pacdeT

14. 3akpsitue cmensl Otuér CITuP

15. BzaumoneiicTBue co ciayx0aMu

16. PernmaMeHT nojiauu 3asiBKU B MHKEHEPHYIO CITYKOY

17. llopsiiok AecTBUS COTPYAHUKOB C HAalICHHBIMU BEIlaMU

18. Pabora c sxanobamu JlelicTBUA B Ype3BBIYAIHON CUTYyalIUN

19. KoMMyHHMKaIUu ¢ rocTeM. 3anpeneHHbIe TEMBIO3I0POBUTEIBHBIX U KypopTHBIX ['K.
20. Pa3zmernienue uil ¢ OrpaHUYEHHBIMU (PU3HUECKUMU BO3ZMOKHOCTSIMU

11. JleiicTBHS COTPYAHUKOB IPHU OTKIFOUCHUH JICKTPOIHEPTUU

IpakTHyeckoe 3anaTHEY

Buo npakmuyeckozo 3anamus: 3a1MTa 3 KOHTPOJIbHON TOUKU
Tema u cooepocanue 3ansamus: «Cimyx0a npuema u pasmemienuii / Frontofficeo3nopoButenbHbIX 1
KypopTHbIX ['K»

Kpamrxoe cooepacanue (yenv) 3anamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAIBHBIC, JTHUYECKUE,
KOH(ECCHOHATBHBIE U KyJIbTYPHBIE PA3THUHSI

- MPUMEHEHHUs Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB AEATEIbHOCTH (YHKIMOHATBHBIX
MOApa3/IeICHU TOCTHUHUIL;

- HABbIKAMHU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAITMOHHBIX MOJIX0/IOB K OPTaHU3AIMU JeSTeTbHOCTH TOCTUHUIIBI

- MPUMEHEHUS] METOIOB U MTPHEMOB OpPTaHU3AI[MH KOMMYHHKAIIMOHHOTO TIpoIiecca C TOTpeOuTeIeM
yCIyr

ConmepkaHuie  TPEANPOSKTHBIX  MPEUIOKEHUH  TO0  pa3pabOTKEeCHCTEMBITEXHOIOTHYECKIX
ornepanruoHHbIX npouenypaist cranaapraClluPosgoposutenbHbix M KypopTHbIX TK:

- OIHUcaTh MOJAPOOHO U MOITAMHO MPOIecC 00CITYKMBAHUS FOCTS, COIVIACHO MPUMEPHON CTPYKTYPbI
(mpakTuveckoe 3aHsTHe 8)

IIpakTnyeckoe 3ansiTue 10-11

Buo npaxmuyeckozo 3ansamus’ pabota B MaJIbIX Ipymmnax
Tema u cooeporcanue 3ansmus.: «Ciryx0a TocTHHHIHOTO X03s1iicTBa (Housekeeping)»
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Kpamrxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIPHHUMATh COLMAIBHBIC, 3THUYECKHE,
KOH()ECCUOHATbHBIC U KYJIbTYPHBIC Pa3IHnyus

- HaBBIKAMU KOHTPOJISI M OICHKH BBIMOJHEHHUS TEXHOJOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
PE TP THS

[IpumepHBIii MepeuyeHb OMEpPAlMOHHBIX IPOLECCOB  CIIY>)KOBITOCTUHMUYHOTO — XO03diicTBa  /
Housekeeping
[{enu cay»Obl TOCTUHUYHOTO XO35HCTBA
ennoctu corpynnukoB CI'XIIpaBuna noBeaeHus TOPHUYHBIX
Buemnwmii Bua, 6eimk, yaudopma
Komnekramus Homepa
[ToaroroBka HOMepa K 3ae34y
Tekymras yoopka
['enepanbHas yoopka
Komnuexkranust Tenexku
Y6opouHbie MaTepUabl
. YOOpOUHBIii HHBEHTAph
. Hopma yGopku
. BHemHuii Bug cOTpyIHUKA
. Kommnnexranus munubapa
. IIpoBepka HOMepa 1pu BbIE3/E
. OtuetHocts ACY

CoNoA~WNE

e ol ol o
OabdhwWwNDE O

IIpakTHyeckoe 3ansTue 12-13

Buo npaxmuyeckozo 3ansamus’ pabota B MaJIbIX Tpymmnax

Tema u cooepoicanue 3ansmus: «Cayxda rocruHuuHoro xo3siicrea (Housekeeping)»

Kpamrxoe cooepacanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCIPHUHUMATH COILMAIbHBIC, 3THUYECKHUE,
KOH(ECCHOHATIBHBIC U KYJIbTYPHBIC Pa3THUHSI

- HaBBIKAMH KOHTPOJII M OIEHKH BBIMOJHEHHS TEXHOJOTHUYECKUX TMPOIECCOB TOCTHHUYHOTO
TPEIPUSATHSI

[TpuMepHBIf THepedYeHb  OMNEPalMOHHBIX IPOLECCOB  CIYKOBITOCTUHUYHOIO  Xo3siiictBa  /
Housexkeeping
TexHonornueckas Kkapra yoopku
Y0opka rocTeBbIX 30H
KommyHn#uKkamms ¢ rocrem
B3aumogpeiicTBue co ciryxbamu
Pernament opopmieHnss HalJEeHHBIX Belei
Hopwmsl y6opku HoMepHOTO (hoHAa U TOCTEBBIX 30H
Yek naucT KauecTBa YOOPKH HOMEPHOTO ()OHJa ¥ TOCTEBBIX 30H
HeobcmyxuBaeMbie HOMepa
HeucnpaBHabsie HOMepa
. [IpaBuna neiicTBuii pabOTHUKOB B Clly4ae OOHapyKeHuUs yiiepoa
. JlOTOTHUTENbHBIE TTOXKENAaHUS TOCTEH
. Meponipustus B otene
. [To3aHuU BBIE3 ]
. CnemmmansHoe (VIP) o6cnyxuBanme
. Obecnieuenne 6€30MaCHOCTH

LCoNoOA~WNE

N o
ODhwNEO
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16. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO
17. Ilepee3n roctst U3 OAHOTO HOMEpA B APYTron

IIpakTnueckoe 3ansaTHe 14

Buo npaxmuyeckoco 3ansamus: 3amuTa 4 KOHTPOJIbHONW TOUKU

Tema u coodepyxcanue 3aumamus.«Pa3padoTka cHUCTEeMbl TEXHOJOTMYECKHMX OINEePAllMOHHBIX
npoueayp AJasi cranaapTaCiry:k0bl TocTHHHYHOTO Xo03siicTBa (Housekeeping)»

Kpamxkoe cooepoicanue (yenv) 3ansamus: pazpaboTka NpeAnpOeKTHBIX MPEUIOKESHU MO0 CTaHAapTy
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  pa0oOTaTb B KOMaHJE, TOJIEPAHTHO BOCIHPUHHUMATH COLMAJbHBIEC, JTHUYECKUE,
KOH()ECCUOHATLHBIC U KYJIbTYPHBIC Pa3IHyus

- NPUMEHEHHUs Ha MPAKTUKE METOJUK aHalu3a Pe3yJbTaTOB JEATEIbHOCTH (DYHKIHMOHAIBHBIX
IIOAPAa3ACICHUN TOCTUHMLI;

- HaBBIKAMU KOHTPOJSA M OLEHKHU BBIIIOJIHEHUsS TEXHOJOIMYECKUX IPOLIECCOB TOCTUHUYHOIO
MPEAPUATHS

- IPUMEHEHUS UHHOBALIMOHHBIX MIOJAX0A0B K OpraHu3aluu JeATeJIbHOCTU TOCTUHULIBI

- IPUMEHEHUSI METOJI0B U NPUEMOB OpPraHU3allM KOMMYHHUKAIIMOHHOTO IIpoLecca ¢ NoTpeduTeaem
yCIayT

CopnepxaHue NOPEIIPOEKTHBIX MPEMJIOKEHUH 10  pa3pabOTKECUCTEMBbl  TEXHOJOTMYECKUX
OIIEPALlMOHHBIX IPOLEAYP Ul CTaHIApTa:

- OnucaTh MOAPOOHO U MOATANMHO TEXHOJOrMueckue mpoueccblCiry 0bl FTOCTUHUYHOIO XO0341HCTBa
(Housekeeping), cormacHo npeiosKeHHON CTPYKTYphI CTaHaapTa (IpakTudeckoe 3aHsTue 12)

HpI/I IIOATOTOBKE K JaHHOMY 3aJaHHIO CIICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHHUYHBIC CTaHOapThI. CTYI[CHTBI JOJDKHbBI HUMETh MpeaACTaBJICHUEC 06 O6IHI/IX CTaHaapTax
HO/Apa3/eNieHnii, TMpaBWJI BHEIIHETO BHIA, IOBEICHUS, BBHINOJHEHUS OTICIBHBIX OIEpalyii, cocTraBa
(YHKIIMOHATBHBIX 0053aHHOCTEH, CIIeN(UIECKUX aCIIEKTOB 00CITyKUBaHUSI.

KoHTpobHBIE BONIPOCH! U 3a/1aHHUSA:

Ponw uenoBeyeckoro akTopa B 00eCTICUeHUH Ka4eCTBa OOCTYKUBaHUS
Cuctema Mep Mo 00€eCTIeYeHHIO BEICOKOTO YPOBHSI YCIyT

[IpaBuiia u cTanapThl OOIIEHUS [TEPCOHANA C KIMEHTaMU
CoO:roieHne yCTaHOBIIEHHBIX CTaHIApPTOB 0/1€%/1bI (YHU(OPMBI)
Kpurepuu onieHkn kadecTna cepBuca

Misterguest - 3auem MpoOBOIUTCS MOTOOHBII «ayauT» B oTENe?

ocoarwnE

7 cemecmp

Paznen 3 Opranm3anmss KOHTPOJISE ¥  OLECHKH  BBINOJHEGHHMA  TEXHOJOTHYEeCKHX
MPOLECCOBO3I0POBHUTEIbHBIX H KypopTHBIX I'K

IIpakTnuyeckoe 3ansitue 1-2

Buo npaxmuueckozo 3ansaimus’. Mactep Kiacc, paboTa B MajibIX Ipymmnax

Tema u cooepacanue 3anamus. «Onpenenenne GopM U MeTOA0B KOHTPOJIsSI OU3HEC-TIPOLECCOB
¢J1yk0bl ynpaBJieHUusi HOMEePHbIM (OHIOM»

Kpamxoe cooepacanue (yenv) 3anamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMHU  paboTaTh B KOMaHJIE, TOJICPAHTHO BOCIPHHHMATh COIHAIBbHBIC, ITHUYECKHUE,
KOH()EeCCHOHATIbHBIC U KYJIbTYPHBIE pPa3TUIUS

- TPUMEHEHHUS] Ha TMPaKTHUKE METOJWK aHalu3a pPe3yJbTaTOB NEATEILHOCTH (YyHKIIMOHATBHBIX
Mo/Apa3ieIeHUd TOCTUHMII;
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- HaBBIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
MPEANPUATHS

AHOHUMHBIYL ~ KOHMPOALIPOU3BOJAT AHOHUMHBIE OJKCIIEPTHI, HAa3HA4acMble PYKOBOACTBOM
npeanpuaTus — «Hcneknus nox BUIOM NOKynaTesh, TalHblil rOCTb.

- IPOBOJIUTCSI CAMOCTOATENIBHO (6€3 MPHUBIICYEHUS CIIELUAINCTOB)

- C IIPUBJICYCHUEM CIIEUATU3UPOBAHHON KOMIIAHUU

Hnmepaxkmuenwviti KonmpoibOCYIIECTBISIIOT CAMU NOTPEOUTENHN, 3alOIHssI aHKEeThl. MeHemxKepsl
OTeNsl AHAIM3MPYIOT pPe3yJbTaThl OMpoca W Pa3pabaThIBAIOT MEPONPHUATHS 1O YCTPAHEHUIO
3aMEYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE I'OCTH;

- ¢ IOMOUIBIO 3JIEKTPOHHBIX aHKET U OT3bIBOB

Macmep-knacc. OOCyXJeHUE pe3yJbTaTOB IMPOBEPOK AaHOHUMHOIO KOHTPOJS TOCTUHUYHBIX
IPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CalTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAa4eCTBE YCIYT PA3JIMYHBIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTHYeckoe 3aHATHES

Buo npaxmuueckoeo 3ansamus: 3ammTa 1 KOHTPOJIBLHON TOYKH

Tema u cooepocanue 3anamusi: <KOHTPOJIb BBINOJHEHUSI COTPYAHUKAMH CTaHIApPTOB
00CJIY’)KMBAHMSI M PeErJIaMEeHTOB CJIYKObl NpHeMa W pa3MelleHUs] O030POBHUTEJbHBIX H
KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTHYECKUX MPOIIECCOB,;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a Pe3yJbTaTOB JEATEIbHOCTU (YHKIMOHAIbHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem IIpeonpoekmuvle npeonoxcenus no meme: Pazpabomka uek-nucmoe (nucmoe oyeHku
Kauecmea)

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH MO pa3padOTKe 4YeK-JIUCTOB (JIMCTOB OLEHKU
KauyecTBa):

-IpOAHATIM3UPOBAaTh PEKOMEHJI0OBaHHbIe MCTOYHMKU H3 cnucka k CPC; omucate moapobHO u
MO3TAIHO MPOLECC 00CTYKUBAHUS TOCTS, COTJIACHO MPEJIOKEHHONW CTPYKTYpPbI TEXHOIOIMYECKHX
onepanMoHHbIX Ipouenyp s crangapra CIIuP chopmupoBaTh TMCTHI OIIEHKU Ka4ecTBa,
pa3zpaboTaTh JUCTHl OlleHKU KadecTBa ciykObl CIIMP»(Ha ocHoBaHnuM paHHee pa3paOOTaHHBIX
CTaHJApTOB CITYKOBbI)

© PI'YTuC



OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA
[lompuBeTCTEOBAT TOCTA M0 BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTETA, CTYMOBL CEOS HMA 6
HPasUIbHOI HOCTE006aMETbHOCHII

[

3. | Bstacnun nompebnocmu zocma
4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonvenTapun:

IIpakTnyeckoe 3ansaTue 4

Buo npakmuueckozo 3ansamus: 00CykaAeHUE NPOOIEMHBIX CUTYaLil

Tema u cooepocanue 3anamus: <«KOHTPOJIb BBINOJHEHUS] COTPYAHMKAMHCTAHIAPTOB
00cIy)KUBAaHUSI W PperjiaMeHTOB CJY0bl NpHeMa W pPa3MelleHUsI0310POBUTEIbHBIX U
KypopTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3anamus

(opMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BHIIIOJIHEHUS TEXHOJIOTHYECKUX MPOLIECCOB,;

- NMPUMEHEHMs] Ha NPAKTUKE METOAMKM aHAM3a PEe3yJIbTaTOB JESITEIbHOCTH (DYHKIIMOHAJIBHBIX
MOApa3/IeICHUI TOCTUHMII;

Paspaborats:

- IUCT KOHTPOJIS peructpanuu rpaxxaad PO u unocrpannsix rocreit ClIuP

- JUCT KOHTPOJIs pabOTHI € IUIATEKHBIMU KapTaMu

I[IpakTnyeckoe 3anATHES

Buo npaxmuueckozo 3ansamus: 00Cyx aeHUe TPOOIEMHBIX CUTyallui

Tema u codepacanue 3auamus: <«KOHTPOJIb BBINOJHEHUSI COTPYIHUKAMHCTAHAAPTOB
00CIy;>KMBAHMS U PErIaMeHTOB CJIY:KObI rocTUHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3auamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIITOJIHEHUS TEXHOJIOTHYECKUX IIPOLIECCOB;

- NPUMEHEHHs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIHMOHATbHBIX
MIO/pa3AeIEHUN TOCTHHHILI,

Hcnonb3ys mpuMep KOHTPOJIBHOM KapThl M aJrOpUTMa KOHTPOJIS pa3paboTaiiTe JTUCTHI KOHTPOJIU
[0 TEXHOJIOTHYECKUM OMeparIusaM ciykOpiroctuHIuHOTr0 X03saicTBa (Housekeeping)
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é Mpoeeprka BLICTPOTHI Homepa: (Oa) (Het) (Mhoe)
-:E OGCNMYMMBAHMA M MaHepb!l OGcny»xXuBaHwue
E_ OBWEHWMA C KNMMeHTOoOM "M Npoueaypbl

BeizoBUTEe MOPHMYHY K M MNOMPDOCUMTE OOMNONMHMTENHY K MOy LUKy B
Homep. OteenmtTe oTeeT (HeT), ecnv Bl oOHapy»X WM chnemy o uime
nedekThbl M YKaM¥»MMTE MX:

MopHMuHaa He ynNbelGaeTcA

lopHMuyuHaAa He 3nopPpoBaeTcCA 00 Tex Nop, -
noka He 3opoBaeTcA NcTh

Y ropHMUYHORM OTCYTCTBY T IpMTelNibHbIM KOHTaKT
C rocrTem

MlopHMuHaA HEe NPOABNAST BHUMAHWME K BallUeny
3anpocy B NMOCTEMNDUMWMMHOM MaHepe

dpyroe

Pruc. 4. KodTpOonesHaA KapTa NPpoBepKK padboThl NopRHMYHOM
B rOCTUHWMLLS

IIpakTnyeckoe 3ansitue 6

Buo npaxmuyeckozo 3ansamus: 3a1iuTa 2 KOHTPOJIbHON TOUKU

Tema u codepocanue 3anamus:«Pa3paboTka 4eK-I1UCTOB (JIMCTOB OLEHKH KA4ecTBAa) CJIY:KObI
rocTHHHYHOTO X03siicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) sanamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOTMI KOHTPOJISI BHITIOIHEHUS TEXHOIOTMYECKHUX TPOLIECCOB;

- MPUMEHEHHsI Ha TPAKTUKEe METOAMKH aHAJIM3a PE3yJbTAaTOB NEATEIBHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/ieNeHuil TOCTUHMIL;

Omuem Ilpeonpoexmuuvie npednoxcenus no meme «Pazpabomka uek-1ucmos (mucmoe oyeHku
Kauecmaea) cayxycovl 2cocmunuunozo xosanucmea (Housekeeping)»

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH 10 pa3paboTKe YeK-JIUCTOB (JIMCTOB OLEHKU
Ka4ecTBa):

-IPOAHATU3UPOBATh PEKOMEHI0BaHHbIE UCTOYHHUKH U3 ciucka kK CPC;

- omucaTth MOJPOOHO M MOA3TAHO NpoLecc OOCIY)XHBAaHUS TOCTS, COIJIACHO MPEIOKEHHON
CTPYKTYpbl TE€XHOJOTMUECKHUX OMNEpPAlMOHHBIX MPOIENyp A CTaHAapTa CIy>KObl TOCTUHUYHOTO
xo3siictBa (Housekeeping) copmMupoBaTh JIUCTHI OLIEHKU KAaueCcTBa,

- pa3paboTaTh JIMCTHl OLIEHKH KayecTBa CiIykObl roctuHuyHoro xossiicrBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3padOTaHHBIX CTAHJAPTOB CITYKOBI)

IIpakTuyeckoe 3ansaTHE /

Buo npakmuueckozo 3ansamusi: 00CyXA€HUE MPOOJEMHBIX CUTyalNH, KeHChI
34. Tema u cooepicanue 3amnamus:«OpraHuzanusi KOMMYHHUKALMOHHOIO TMpouecca ¢
NoTpeduTeIeM YCJIYI 0310POBUTEIBHBIX M KYpOpPTHBIX I'K»

Kpamxkoe codeporcanue (yenv) s3anamus
dbopMupoBaHUE MPAKTHUYECCKUX HABBIKOB:
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- HaBblKaMH  paboTaTh B KOMAHJE, TOJEPAaHTHO BOCHPHUHUMATh COLUMAJIBHBIE, 3THUYECKHUE,
KOH(EeCCHOHATbHBIE U KyJIbTYPHBIC Pa3ITHYHS

- NPUMEHEHMs] Ha NPaKTUKE METOAUK aHaJu3a pPe3ysbTaToB JEATEIbHOCTH (DYHKIMOHAIBHBIX
IIOAPAa3/AeICHUN TOCTUHMLI;

- HaBbIKAMHU KOHTPOJS M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
HPEAPUATHUSA

- IPUMEHEHUS METOI0B U NIPUEMOB OpraHU3allMl KOMMYHHMKAIIMOHHOTO TIpoliecca ¢ IoTpeduTenem

yCIIyT

Ucnonb3yst anroputM, NPUBEACHHBIA HUXKE, MPOBECTH mpouenypy«Padora ¢ kamodamMmw» 1o
CJIeAYIOIIUM BOIPOCAM:

5 mosibKo YMo 8EPHYJICS C CO8EWUaHUSsT, KOmopoe NPoxodusio uesnbill OeHb, U yguders, Ymo Mol Homep
ybpaH He ka4ecmeeHHO. Kposamb He ybpaHa, Oyuiesast KOMHama epsi3Hasi, He 0bHo8usIU 800y

A yxe dea pasa npobyro omkpbimb 08epb 3MUM K/TH0O4YOM, U OH He pabomaem! Ymo y eac 3a cucmema
makas! Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydusu ce2o0Hs ympoM, Kak s MPocusl, U u3-3a eac s merepb orio3dasn Ha camoném!

MHe monbko ymo npuHecnu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme xd0ampb bosibwe, mak Kak y
s8ac scmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeyem Hanop 800bl. 3mo mak u QO/IKHO b6bimb?

A xomen rnocmompemse meJsiesu30p, HO OH He 8KJrlro4Yaemecs

W npyrue

Pemenue Bonpoca KineHTa
IpaBuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYIIAHHE)
APOLOGIZE - u3BuHHUCH:
*  HckpeHHE M3BUHHUTECH 32 JOIYIICHHYIO OMIHOKY (VITH CHTYAIUIO)
*  He o6BuHSlTE CBOMX KOJUIET
*  He ccputaiiteck Ha 00CTOSATENBCTBA
*  KpaTtko 00BsICHUTE IPUYHHBI, [T0 KOTOPHIM ObLIa JOMYIIeHA OLUTHOKA, €CITH HE0OX0IUMO
SOLVE - pemu npo6Jiemy:
* IIposBuTe MHTEpeEC K MpobieMaM KIMEeHTa
*  IIpennoxuTe KOHKPETHBIN BBIXOJ U3 CIOKUBLIECHCS CUTyalluu
THANKS - no6Jaroxapu

«HE» npu pa6ore ¢ xano6oit

He BocnpuHuMaiTe KpUTHKY KIMEHTA B CBOH azipec

He y0OexnaiiTe kiaueHTa, 4TO OH HE IIpaB

He cnopbTe ¢ xaueHTOM

He nasaiite kianeHty nndopmanny, KOTopas MOXXET CIIPOBOIIMPOBATH KOH(IUKT

He ob6cy>knaiite ¢ KIMEHTOM TPYAHOCTH (€CIM OHU CYIIECTBYIOT), KOTOPBIE MOTYT BO3HHKHYTH B IIpoliecce

penieHust mpooIeMbl

6. He obemaiiTe KIMEHTY CKUAOK, OECIUIATHBIX MOOIIPEHH, HE MOJYYHB Ha 3TO PACHOPSIKEHUS] CBOETO
HETIOCPEACTBEHHOT'O PYKOBOIUTEIS

7. He ompaBapiBaiiTeCh 1 HE CChUTANTECH HA KOTO OBl TO HU OBLIO IPYTOTO.

agbhwnPE

CpenaiiTe U3 IpeTeH3NH - BO3MOXXHOCTH

IlocrapaiiTecs B3r/ITHYTh Ha CUTYanuio ¢ no3unuu rocts. [loagrBepaure, 4To BBl HOHNMaeTe ero
9yBCTBa

* HckpeHHe U3BHHUTECH 32 JOMYLIEHHYIO OLINOKY

* He o6BuHsMTE CBOMX KOJLJIET

e He ccpuraiiTtech Ha 06CTOATEIHCTBA

*  Kparko o0bsicHMTE IPUYUHBI, IO KOTOPBIM ObLIa JOMYLIeHa OIINUOKA, eC/IM HeOGX0ZUMO
TexHUKM peryasnuu SMOUMOHAUIBHOTO HANIPSDKEHUs

v TlpenocTaBieHre roCTIO BO3MOXHOCTH BHITOBOPHUThHCS.
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B ciydae Baureil HelpaBOTEI, HeMe/jJIeHHOe IIPU3HAHUE ee.

I[penno)xeHrie KOHKPETHOTO BBIXO/A U3 CIOXKUBILEHCS] CUTYaI[UU.

O6paiienre K dpakram.

CIIOKOIIHBIH yBepeHHBIH TeMII Peyu.

[MoguepkuBaHue OGIIHOCTH (CXOZCTBA Ljesieil, MHTePeCOB, MHEHH, IMYHOCTHBIX Y€pT U T.I1.)
[TopuyepkyBaHMe 3HAYMMOCTH T'OCTS, €70 MHEHUs B Baurmx riasax.

Bep6ajinzanysi CBOMX YYBCTB U 4yBCTB COOECeTHHUKA.

[TposiBneHue nHTEpeca K MpobiemMaM rocTst

A VAN N N N NN

®paswi, evipancarowue Bawe nonumanue (6Hewnee cozanacue).
5l oueHB XOpOILIO MOHUMAHHUIO, YTO...

41 3Haro0, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 paspensito BalIy 9yBCTBA...

S cornaceH Tem, 4ToO...

MHe 1eTKO peACTaBUTb, YTO ...

HeiiTrpanbHble OTKPBITHIE BOIIPOCHI

Yro BEI lymaeTe 0 MOeM IpeJIOKeHNH ?

Yro 6b1 Bel MOrin ckaszarp o 3TOMy MOBOAY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO Bl MeeTe BBUY?

IIpakTnueckoe 3ansaTHe 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOM TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPlceay:xop1 CIIuP uciayxobl
roctuan4Horo xossicrea (Housekeeping)»

Kpamxkoe codepocanue (yenv) sanamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTMM KOHTPOJIS BBIIIOJIHEHUS TEXHOJIOTMUECKUX MPOLIECCOB,;

- NPUMEHEHHUs] Ha MPAKTUKE METOAMKH aHalu3a pe3yJbTaTOB JEATEIbHOCTH (YHKIMOHAIbHBIX
NOJIpa3ieJIEHUI TOCTUHHILL;

Omuem Ilpeonpoexmmuvle npeonoicenus no meme: Paspabomxa nokasamenei KPl cayocool
npuema u pasmewenus (Frontoffice)

-OLICHUTh BBIMOJHEHHE TEXHOJOIMUECKUX ONEPAlMOHHBIX MPOLEAYp B MPOLEHTAaX U Oaulax U BO
B3auMocBsi3u ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan

N [Hezmenzvatessm| [oesarsTe [BOIMCEED HATHCAHHS C HRTEH B Bar o
EOMED NOEDIISTT NOFOeTEN) - =] g - =
T z = |z
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= = |E B
r | cmrim _ a0 fems | 12| M4
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oTEDe ECECESDERH
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ZEIpEE H0%
g CIIF 2.81 1138 | $aET To BpeMSEE BEHNOTHSHRA IEEDA 0 ey 129 [oeo 110
ol TN AHHE B BOMSDEN
F CIIF3.186 0% (100 P09 |85%  |T3%
FdeETHEE0CTE IOIOTEICEAEEA IOPHIYHEED e
T=100% Cfmas cusHE:

Omuem Ilpeonpoexkmmubvie npednoicenus no meme «Paspabomka uex-1ucmog (MUcmos oyenku
Kawecmea) cayacovl 2ocmunuunozo xo3aicmea (Housekeeping)»

K 3ammure npencrasuts Otuer IlpennpoextHbie nmpenioxeHusno teme: Pa3paborka nmoxazarenen
KPlcayx06s1 roctuaryHOro X03siicra (Housekeeping)

Jluctsl 3a1aHui 1711 HOMEPHOTO (POHJa aBTOMAaTHUYECKU (GOPMUPYIOTCS YK€ ONEPalliOHHBIMU
nporpammamu, ucnoissytonmucs B roctununax (FIDELIO, OPERA u momoOubie um). D10
BO3MOXKHO IIPHU YCJIOBHH, YTO IMPEABAPUTENHHO B 0a3y yke ObLIM BBEJEHBI JaHHBIE O CHELU(HUKE
paboThl CiIy>)kKObl XayCKHUIMHI MMEHHO B 3TOM OTelle — KaKJOMYy HOMEpY IPHUCBOEH KpPEIMT
BPEMEHH, T.€. HA «BBIE3JHOW» HOMEP JAOHKHO MOTpaTtuThes 30 MUHYT, Ha «KWIoH» — 20 MUHYT U
T.a. Ilepen HauanoM omepanMOHHON JAEATENbHOCTH PYKOBOAUTENb CIYXObl BMecTe ¢
IpeJICTaBUTEIEM OT KOMIIAaHWHM, YCTaHaBJIMBAIOIIEW MporpaMMy, (GOopMHUpPYIOT HEKyko 0a3y,
NOJCTpanBasicCb UMEHHO MOJ crenuuKky oTens. B nanbHeiimeM AOCTaTOYHO TOJBKO BBOJIUTH B
IporpaMMy KOJIMYECTBO TOPHMYHBIX B CMEHY, (GaMuwinu (eciu 3TO HeoOXO0IuMoO), yKa3aTh
MUHHMMAaJIbHbIE (MAKCUMAJIbHBIE)KPEAUTHI, U pabounii INCT TOPHUYHON CHPOPMUPOBaH.

Jluct 3amaHmii s yOOpKM TOCTEBBIX M CIIY’)KEOHBIX30H JOJDKEH COJIEPKaTh KpaTKoe
nepevrcieHne o0bEeKTOB Ul YOOPKH, OHM JIOJDKHBI MJITH BO BPEMEHHOH IOCIIENOBATEIbHOCTH,
HAIpOTUB KaXXJOro OOBEKTa JOJKHO OBITh NPOCTABIECHO BpeMs, B KOTOPOE CIIEAYeT Ha HEro
HOPUNATH U KOT/Ia 3aKOHYUTh YOOPKY, YUUTBIBAsI ONEPAIIMOHHYIO JAEATEIbHOCTh TOCTUHHUIBI UMEHHO
B JIaHHBIN KOHKPETHBIN I€Hb
Conepxanue TNPEANPOEKTHBIX MPEUIOKEHUH MO pa3padOTKe YEeK-JIUCTOB (JMCTOB OLIEHKU
kavectBa) u nokaszatenu KPlcayx0bl roctuardaHOro Xo3siicrsa (Housekeeping):

- MPOAHAIM3UPOBAaTh PEKOMEHJIOBaHHbIE MCTOYHMKM H3 cnucka K CPC; omucath moapoOHO H
MO3TAITHO Tpoliecc 00CTYKUBAHUS TOCTS, COTJIACHO MPEJIOKEHHON CTPYKTYPhI TEXHOJIOTHYECKHX
OTEPAIIMOHHBIX MPOLETYp IS CTaHIapTa CIIy>KObI TOCTHHUYHOTO X03stiicTBa (Housekeeping)

- pa3paloTaTh MepeueHb TEXHOJOTUYECKUX OMEPAIMOHHBIX MPOLEAYp JHUCTHI OLIEHKH KauecTBa
ciy)kObl TocTHHMYHOTO xo3siiictBa (Housekeeping) (Ha ocHOBaHMM paHHEe pa3paObOTaHHBIX
CTaHIAPTOB CITyKObI (TIpuUMEp B TaOIHUIIE))

- c(OpMHUPOBATH JIUCTHI OLIEHKU KauecTBa,

- OLICHUTD BBINOJIHEHUE TEXHOJIOTUYECKUX OMEPAMOHHBIX MPOLEAYp B MPOLEHTaX U Oamiax U BO
B3anmocBsizu ¢ KPI.
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IIpakTHyeckoe 3ansaTue 15

Tema u cooepocanue 3anamusi:«MeToabl NPOBeAeHUS] TPEHUHIOB M O0y4eHHsI IepPCOHAJA
0310POBHUTEIbLHBIX H KYPOPTHbIX I'K»

Kpamrxoe cooeporcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- yMEHHUE pemaTh KOHQIUKTHBIC CUTYaIlHH;

- HaBBIKaMU OPTaHHU30BBIBATH PAOOTY UCTIOTHUTEIECH

Hcnone3ys npuMep pa3paboTKu 3aHITUN U1 CIyKObl He00X0auMo pa3padorars 10 anroputmMon
TUTTUYHBIX TPOOJIEMHBIX CUTYallUii B 00CTYKUBAHUU TOCTSI:

TOI-10 OLIMBOK MOBEJEHUS B KOH®JIUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTPAB/IATL CBOU OLLIMEKM
7. BEXKATb 3A MEHEOMKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEJKJIUBBIN OTKA3

Ecnu Bpl nmoHumaere, 4To He MOXKETe MOMOYb KJIMEHTY, nosb3yitech ¢paszamu BEXKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTopast TOMOKET COXPAaHUTh NO3UTUBHOE OTHOIIECHHUE.

Dopmyna 3nauenue Ilpumepun
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosams, Ho..
A yenio Bawe 006poe omuowerue, Ho
A 6wl ¢ yoogonwbcmeauem coenan amo 01 Bac, Ho...
Mue ouenw dicansv, 00HaKo
Cooicanenio, Ho
K cooicanenuio...
Mhme ouensv e xouemcovcsa Bac ocopuames, Ho...
Mhmue scanv Bac ocopuams, o0naxo
bnazooapio 3a nposenento..., Ho
(0] OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOUCHO
v Boiock, umo ne cmo2y Bam nomous
V' Ecmb 6onvuas onacHocms, ¥mo 5 e cMo2y 6binoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ ..HO coenamo 3mMo HEEO3MOINCHO
V' ...HO He CMO2Y CO2NACUMbCA C IMUM
v ...00Hako moi omeéem Gyodem ompuyamenbHbiM
v K cooicanenuio, 6onpoc e modicem Gblmb peuer npeonodtCceHHbIM
cnocoooMm...
v Ha cezo0uswnuil 0env, 3mo, K COHCANeHUIO, He NPeOCmasisaencs

AN N N N N YN NN
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B03MOICHBIM.
Omka3 - 6bIHYHCOCHHOCHD
v’ A evinyoicoen omkazamocs om evinonnenus Baweao mpebosarus
v’ Tlpudemcs mue 6ce dce omeemums OMKA30M...
1| Ipuannsbl V' o6cmosmenvcmea ne no3eonsiom...

v’ K codcanenuio, no 06beKmuGHbIM NPUYUHAM HAM RPUOEMCA...

v’ Ilpasuna I'ocmunuysr mpebyiom, umobol 1 OMKa3ancs

v\ cywecmeyiom uncmpykyuu, CO2NaAcHo KOMOpPbIM 5 QONNCEH

delicmeosams
C CouyBcTBHE v MHue ouensw dncano
" v Coorcanero
NOHMMAHuUE v A nonumato, yumo smo docmaensem Bam neyoobcmea
A AJllbTepHATH v’ Jlasaiime 06¢youm opyeue anbmephamuenlt
BHBbIH v Jasaiime nodymaem o HOGOM peuieHuu
BapHAHT V' Moaicem 6bimob, ecmb Opy2oti eapuanm, komopwiii Bac 6ot yempoyn?
v A mo2y npednoscume Bam aremepnamuenoe pewenue
v' Mooxcno...
Ilpumep | «Mne ouenv dcanob, HO 5moO HeEBO3MOJNCHO. Y Hac ecmb yemKue UHCMPYKYUU, HAPYWaAmMb
Komopbvlie Ml He enpase. A coocanero. Mozy npednoxcume Bam....»
CKpHUNTHI BEXKJIUBOI0 0TKA3a
Cutyauus IIpumep 3anpoca KJIHEHTa IIpumep ¢ppa3bl BeKIUBOr0 0TKa3a
TpebdoBanue Caemnaifte MHE OBICTPO- Cepreii IBaHOBUY, 51 3HAaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|

BBINOJIHUTD 3a1IPOC B ObICcTpPO

HepeaJbHbIe CPOKH

MOJXHO CKOpeEce. CpOK 3aBUCHUT OT... HaI[eIOCB Ha Balic
INOHUMAaHHUC U TCPIICHUC

S nonumaro, uto Bam HeoO6xoaumo. .. M TOTOB 0Ka3ath Taky|
yCIIyTy B CpoK....IToaToMy s mpemiararo paccMOTpeTh
BapuaHT... Yto st Bac Oynet Hanbonee koM(pOpTHEIM?

Amnna [letpoBHa, Brl 3Haere, uto mMbl Beerna uaeM Bam
HaBCTpeuy, KOT/Ia y Hac €CTh BO3MOXHOCTh. K coxamnenuro, |
9TOT pas ....

A1 3a6ponupyro Nel, a BeI
MIPE0CTaBbTE MHE YCIIyTy
OponupoBanus Ne 2,
OecriaTHO

TpeOoBanue KjiMeHTa
NMPe0CTABUTh KAKYIO-
aubo yeayry
0ecIIaTHO

Ha, ycnyra oponnpoBanust Ne 2 st Bac Bo3smMoskHa. MBI
3akaxeM Jurst Bac Ne 2 110 IieHe. . ..

TpeOoBanue KJiMeHTa
MpPeI0CTABHTH yCJIYTY,
KOTOPYIO MBI He

AHGKC&HHP, MBI HEHUM Bac kak KJIIME€HTa, OJHAKO 3Ta HpOCL‘
BBIXOUT 3a paMKHU IPaBUJT pa6OTbI KOMITaHUH. MEI HaJacEM(
YTO 3TO HE INOBJIMACT HA HAILIE COTPYAHHUICCTBO

npeaocraBjasieM

BO}OCB, YTO 5TO HCBO3MOXXHO

K COIKAJICHUIO, 9TOT BOIIPOC HE UMCCT PCIICHU S

Mae xans Bac orop4artb, HO q)aKTbI TAaKOBEI, 4YTO...

Ha CGFO)_IHHIHHI/Iﬁ JACHDb, 9TO, K COXAJICHUIO, HE IPCACTABJIACT
BO3MOXXHBIM

Bnaronap}o 3a IPOABJIICHHOC BHUMAHHUC. .., HO, K COXaJICHNUK
110 00BEKTUBHBIM IMpUYUHaM IMPUACTCA. ...

Paccymne}mn KJIMEHTA
HA MOCTOPOHHUE TEMbI

MBI HEMHOTO OTBIIEKIHCEH. BepHeMcs K TIpeAyIoxKeHHBIM
pemenusM pooieMsl. 910 O0bUTH. .. Kakoe pemenne Bo
CUHTAaeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansitue 16

Buo npaxmuueckoeo 3ansamus: 00CyXaeHUE TPOOTIEMHBIX CUTYyAINi, KEHChI
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Tema u cooepacanue 3anamusi. <TexHOTOTHN oOecriedeHNsl 0€30MACHOCTH NOCTUHUYHBIX YCJIyT
0310POBUTEJIBHBIX H KyPOPTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3anamus

(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:

- KOHTPOJISI BHIMOJIHEHUSICTAHIAPTOB TEXHOJIOTHYECKHUX MPOIIECCOB U TODKHOCTHBIX MHCTPYKIIHIA B
TOCTUHUYHOU JACSITETLHOCTH;

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTHI IS TIOBBILICHUS YPOBHS 00CITY)KMBaHUs TIOTpEeOUTENCH 1
obecrnieueHns 0€30MaCHOCTH TOCTHHUYHBIX YCITyT

Keiic 5. Kak npoTuBOCTOATH HEYECTHOCTU?

Joxonpl KpynHOl rocTMHULIBI 00beMOM 1500 HOMEPOB MOI'YT COCTaBISTH HECKOJIBKO JIECATKOB
MWIJIMOHOB JIOJUJIapOB B roJl. bojblas MX 4acTh NPUXOIUTCS HA O€3HAIMYHbBIC MJIATEXKH, a BOT
okoso 10% — 53TO XuBBIE JEHBIU, IOJYUYEHHBIE B OCHOBHOM 3a IIPOXKMBAaHUE, NHUTAHUE U
JIONIOJIHUTENbHbIE yCayrd. VIMEHHO Ha HUX M IOCATal0T HEJOOPOCOBECTHBIE COTPYAHHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YUCIIE TOCTUHUILL, SBJIEHUE YPE3BhIYAITHO HETIPUSATHOE.
Bueapenne ACY (aBTOMaTH3UPOBaHHBIX CUCTEM YIpaBie€HUs) B padOTy IO3BOJSET CBETH
1o J00HBIE MPOOJIEMBI TTIOYTH HA HeT. [lodTH, MOTOMY YTO HEJOOPOCOBECTHBIE COTPYAHUKH MHOTIA
YMYAPSIOTCS HAUTH J1a3eiKu U JOOUTHCS KETaeMOro pe3yibTaTa, T.€. COBEPIIUTh Kpaxy. Y 100Has
cuTyauus — cOOM IporpaMMHOro OOecleyeHHs WM I0JOMKa KoMmmbloTepa. B Takom ciyuae
MEHE/KMEHT JJOJDKEH He3aMeIJIUTEeNIbHO OO0paTUThca K pa3paboTyvkam, 4ToObl OHU HEMEAJICHHO
YCTPaHUIIH OIIAOKH.

Ecnn nmporpamma paboTaeT HpaBUIbHO, a XMILIEHHUS MPOAOJDKAKOTCS, CleNyeT MOTpedoBaTh OT
ayJIMTOPCKON CITy>)kObI 0OoJiee BHUMATEILHO MPOBEPATH KaccoBbie mpoBogku. 10001 crmoco6
HEPEeXUTPUTh PecTOpaHHyIo cucteMy Kak npaBuiio, nepcoHai TOCTUHUIBI MOXKET TOXUTUTh I€HbIU
IIPY OCYIIECTBICHUH (DMHAHCOBBIX OTEpaIfid ¢ HATMYHBIMU KITHEHTA.

[Tepeuens cimyyaeB, Korgaa HelOOPOCOBECTHBIM COTPYJHHK MOXKET IPOSIBUTH» ceOs, 10CTaTOYHO
HIMpPOK. PaccMOTpUM HECKOJBKO TUIMYHBIX CUTyaluud. Bosjplias yacTh XUILEHUH JieHer B cdepe
oOmienuTa (pecTopanbl, 6apbl) IPOUCXOIUT, KOT/Ia COTPYAHHUK IPU OOPMIICHHH 3aKa3a yKa3bIBaeT
MeHbllee konudectBo Omon. He Bce roctu oOpamiaroT BHUMaHHE Ha 4YeKH, (DAKTHUECKU OHU
HOJIYYaroT JKEJIaeMyI0 YCIyTy 3a 3asBJIE€HHYIO LieHy. VX Kak pa3 HHKTO He OOMaHBIBAaeT, a BOT
Pa3HULly MEXJy IMOJyYEHHBIMM M 3aHECEHHBIMU B CHCTEMY JEHbIaMU KacCHUp IOJIOXKHUT cede B
kapMmaH. OJJHAKO Takoe XHUIIEHHWE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MPaBUJIO, OH
noroBapuBaercs ¢ KyxHeul. Kaccup ¢popmupyet 3aka3 Ha kaccopom tepmunaie (POS) u ormpasisier
€ro Ha KyXHIO B BUJie MH(OPMAIIMOHHOTO COOOIIEHNS Ha TepMUHAJ JIM0O YeKa, pacredaTblBaeMOro
Ha KYXOHHOM IpuHTepe. Eciu TaM ecTh CBOM uelnoBeK, 3aKka3 OyJeT COCTaBJIEeH TaK, KakK MPOCHI
KJIMEHT, a pa3HUIa MeXTy c(OPMUPOBAHHBIM I10 Kacce U (aKTHUECKUM 3aKa30M MOMaAeT B KapMaH
HEZ00pOCOBECTHBIX PAOOTHHUKOB.

Hpyroii cmocod — HCIONb30BaHUE YeKa IMpeaBapUTENIbHOTO 3akaza (T.e. AyOimKara) Kak
¢buckagbHOrO, €ro U OTHAIOT rocTio. B oTBeT Ha 3aMeuyaHue KIMEHTa OQUIMAHT BCErJa MOXKET
BOCKJIIMKHYTh: «OH, wu3BuHuTe! Celiuac Bce wucnpasmo!» Takum o0Opa3oM, Ha OJIUH
c(hopMUPOBAHHBIN 3aKa3 MOYKHO TIPOITYCTUTh HECKOIBKO MOCETUTEIICH.

OTHUM YXUILIPEHUS] HE OTPAHUUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyallUM, CBSI3aHHBIE C OTMEHOM 3aKasa.
Kaccup MoxeT apryMeHTHpOBaTh JAHHYIO ONEpPALlUIO TEM, UTO KIMEHTY HE MOHpaBUIICA 3aKa3, U OH
He 3amiatui 3a Hero. Ho chemare 3TO HAMHOTO CIOXKHEE, TaK Kak B CHUCTEME 3aKa3 YxkKe
chopmMupoBaH, 1 4TOOBI €T0 aHHYJIMPOBATH, HEOOXOMMO MTPOBECTHU OTEPAIIUIO OTMEHBI.

B OonbIIMHCTBE TOPrOBBIX TOYEK 3TO JOJHKEH BBIMOJHATH TOJIBKO METPJOTENb WIM CTapLIMi
Kaccup, cJel0BaTeNIbHO, KacCUpy MPUIETCS IOroBapuBaThcs ¢ MeTpioTeneM. B mocnennee Bpems
MHOT'HE€ TOCTUHUYHBIE PECTOPaHbl OOCITY>KUBAIOT MO CHCTEME «IIBEACKHH cToi». OHa MO3BONISET
MOJIHOCTBIO 00€30MacuTh IrOCTs, TaK KakK oIjiaTa 3a MUTaHue Hauucisercd Ha cueT B ACY orens, a
OKOHYATEeNbHbIM pacyer MNpou3BOAMTCA TO (aKTy BbIE3a. B HEKOTOPHIX CilydasX TOCTH
OIIAYMBAIOT IPOKMBAHKUE U MMUTAHUE TIPU 3a€3/1€ U MUTAIOTCS 0 CPOPMHUPOBAHHBIM CITUCKAM JTHOO
UM JIAI0T clieluanbHble TaloHbl. OHAKO, €CIM OCETUTEND PECTOPAHA IIJIATUT 32 €y HAIMYHBIMH,
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TO HeT Huuero mpoiue. [Ipeamnonoxum, denoBeK 3ariaTWil U, HE JOXKAABIIKUCH 4YeKa, MOLIEN C
MOJJHOCOM HCKaTh CBOOOIHBIA CTONMK. [IpHUMHBI, O KOTOPHIM €My HE Jald Y€K, MOTYT ObITh
pa3HBIMU: «3a0bUINY», CKa3aJlk, YTO Kacca CJIOMajach, M MOMPOCHIIN MOA0NTH norno3xe. Eciu rocts
BCE-TAKU IOJOUJET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOI'O OYEHb Maja, €My MOXKHO JaTh
JIPYroi, KOTOpBIH HE 3abpall CIeAYONIUH IMoceTuTenb. Kaccup, MOIyYHMBIIMKA HAJIWYHBIE OT
KJIMEeHTa, HEe MpoOMBaeT ux mo kacce. M omsATh y Hero, Tak ckas3arb, «0Opa3oBajach HedasHHAas
IPUOBLITBY.

Keiic 6. Uto nenars? Kak npegorBpaTurh Xuienus?

OTOT BOMPOC MyuaeT J000ro pykoBoautTenas. MOXKHO YCTaHOBUTH MPOrpaMMbl KajbKYJIALIHH,
0053aTeIbHO COXPaHATh YEKU 3aKa30B U IIPOBOJUTH UX CBEPKY UX C OTYETOM KaibKyssiuuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJIbHBIM aJIMUHUCTPATUBHBIA KOHTPOJb, @ B HEKOTOPHIX CIydasx H
o0opyaoBanue pabouero Mecta KacCHpoB Kamepamu BujeoHaOmofeHus. CTOUT cPOpMHPOBATH
ayJIMTOPCKYIO TPYIIy, KOTOpas OyAeT aHaTu3upoBaTh OTYETHl IO OINepalusM Ha KacCOBBIX
TEpMHHAJIAX.

Bo3MoxHO, 3TH 3aTpaTbl MOKaXyTCSd KOMY-TO JIMIIHUMH, HO OHU OO0S3aTEIIbHO OKYISTCS, €Clu
(dakThl XWINEHHWS JEHEKHBIX CPEACTB yke Obum 3aduxcupoBanel. W gaxke B TOJBKO
OTKPBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpoOieMsl — ee MpenoTBpaieHue. Pasymeercs, Hy>)KHO BBISICHHTH, KTO BUHOBAT. Eciu
9TO HEOJHOKPATHBIE XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JI0JeHd Ha MOJOOHBIE
MOCTYIIKU, ¥ IPUHATH MEPHI 110 ycoBepiieHcTBOBaHUI0 ACY U cucTteMe KOHTPOJIsl COTPYIHUKOB.

Keiic 7Pecenil: TOHKOCTH J€HEKHBIX OTHOIIEHU

Bo3MokHOCTEl a1 XWIIEHWST y Kaccupa — COTPYIHHUKA CIy)KObl pa3sMelmeHHs — TOXe
nocratouHo. Ecim cymiecTByeT B3auMHasi JOTOBOPEHHOCTh MEXKIY HHUM U COTPYJIHUKAMU
HOMEpPHOTO (OHJIA, TO TOCTEH MOTYT 3acCelsiTh B HEOXKHUIAaHHO OCBOOOAMBINMECS HOMepa. [Ipu aTom
Kaccup 00 HE JIaeT 4yeka, MO0 JAeT CTaphlii, 3a0bITHIN IPYTHUM KIMEHTOM, MOXET ClIeNaTh MO3Ke
Bo3BpaT. Hampumep, rocts Bblexall paHblile, 4eM IMpearnoiaraiock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYToro 4yejoBeka M MOJOXKHUTh cebe B KapMaH CTOMMOCTb CYTOK npoxkuBaHus. [1o cucreme
¢dakTryecku Bce mpoiiner mpaBwibHO. Kaccupy HyXHO TOJBKO JIOTOBOPUTHCS C COTPYJIHUKOM
HOMEpHOro (oOHJa, YTOOBI TOT MOATOTOBMJI KOMHATY JJisi BHOBb MPHOBIBIIEr0. 3aTeM HalIo
BBIMIOJHUTL (PUHAHCOBBIE omepanuu ¢ rocteM. Kaccup JOMKEH BbIIAaTh CUYET, KOTOPBII
dbopMupyercss B TOCTUHUYHON CHCTEME, C YKa3aHMEeM 3aKa3aHHBIX W OMNJAYEHHBIX YCIYT U
¢uckanbHbplii yek. Co cueToM HUKakuX MpoOieM, Osarogapsi TOCTUHMUYHBIM CHUCTEMaM MOKHO
pacrieyaTaTh B cUeTe BhIOpaHHBIE TpaH3akiuu (Hampumep, B Epitome PMS) nubo coznats HOBOE
OKHO cYeTa roctsi, choOpMHpPOBAB TaM HYXKHYIO TpaH3akuuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak ommnbounyo. C ¢uckambHbIM yekoM cioxkHee. Ecnu kaccup,
npoOuB 4Yek uepe3 (UCKaJIbHBIA pPETUCTPATOp, 3aTeM JeNaeT BO3BpAT, OyXraiarep MOXKET
noTpeboBaTh 00BACHEHHIA.

B GonpmmHCTBE rOCTHHHIL (PMHAHCOBBIE ONEpaMU MO BO3BpaTy TIIATENbHO OTCIIEKUBAIOTCA U
nepcoHanbHO pasobuparorcs. [Ipomie naTh OJMHAKOBBINA MO CyMMe Y€K, 3a0bITBIN APYTUM TOCTEM.
Eciu B cuere yka3aHO BpeMs paclieyaTbhlBaHUS, KacCHUpPy HYKHO MOA00paTh YeK, CXOIHBIM He
TOJIBKO 110 CyMM€, HO U MO0 BPEMEHH, WJIM OH MOXET IMpPeJUI0KUTh TOCTIO CYTKU MPOKUBaHUS 0e3
yeka, HO 1o 0oJiee BBITOHOM /1Sl Hero 1ieHe. biaronomyuHno npoBepHyB adepy, Kaccup 00oraturcs
Ha MPWINYHYIO CyMMY, TaK KaK CTOMMOCTh MIPOYKUBAHUS B CTAaHJAPTHOM HOMEpE B COCTABIISIET OT
3000 mo 4500 py6. B cyTtku. Kpome TOro, Kaccup Ciay>KObl pa3MelIeHHs] MpU Mpojiake HoMepa
MOYET JOMOJHHUTEIBHO MPOAATh YCIYyry, CTOMMOCTh KOTOPOH YK€ BKIIIOYEHa B OOIIYIO IEHY,
MOTOMY YTO IOCTH YacTO HE 3HAIOT 000 BceM Habope ycnyr, KoTopble UM mnosnaratorcs. Hampumep,
Ipo/iaBasi JIIOKC, TOCTHHMLA MPEJOCTABISACT KIUEHTY OecIlaTHOE IMocelleHre (uTHec-IeHTpa, a
KacCUp MOXKET IPEUIOKHUTh KYNUTh 3Ty YCIYTy 3a JONOJHUTENbHYIO miuaTy. Ecnu roctuHuyHas
CHUCTeMa HE CBs3aHA C CUCTeMOW (UTHecC-KiIyOa, BBIJACTCS CIEHUATbHBIA TalOH, KOTOPHIE Y
Kaccupa, Kak MpaBUjIo, BCerya B HaIMYUH.

Keiic 8. /leno3utbl: HOBbIE «KBO3MOKHOCTH)
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Eme oguH BapuaHT — XMILEHUA C AENO3UTOB, KOTOPBIE OCTAOTCS IMOCIe Bble3na rocrsa. MHornma
YeJIOBEK ye3’KaeT, 3a0bIB, YTO HA €ro CYeTy OCTajcs HEOOJIBIION NENO3UT HIIM, TOPOISCh, HE
ycleBaeT MOAOMTH K CTolKe 3a pacyeToM. COTpyIHUKHU CiIy>KObl pasMelieHHs (Kak MpaBuilo, 3TO
JENalT pabOTHUKHM 03K-ouca) yNalsioT JaHHBIC MOCTOSIIBIA W3 CHCTEMBI U IEPEBOJSAT €Tro
JIENO3UT Ha crHeuuanbHeli cuer orend. Kaccup, y3HaB 00 3TOM (C NOMOIIBIO COTPYIHHUKA
HOMEPHOTO (POHIA), MOXKET OCYIIECTBUTH BBICEJICHHE TOCTS C BO3BPATOM OCTABIIMXCS HA €ro
neno3ute aeHer. Onepanus mTaTHas, NpaBa, JeHbIH MTOJYYHII IPYTOU YEIIOBEK.

B HEKOTOPBIX FOCTHHHIIAX, 0COOEHHO OOJIBIINX, BHICEJICHUEM 3aHUMAETCS CIeUaibHas CIIyk0a 1o
BBIC3/ly, COTPYJHUKHA KOTOPOM TOKE€ MOTYT YBHMJETh OCTaBIIMMICS NENO3UT Ha cuere rocts. Kax
IIPaBWJIO, TaKUE JIEHbI'M MEPEBOJAAT Ha IPEIHA3HAYEHHBIW JUIsl 3TUX IeJIed CYeT, IOTOMY YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYILECTBIIATh ONEPALMIO BBICEICHHUS TOCTS, €CIU €r0 CUET He
HyJIeBOll. Eciiu KJIIMEHT BCIIOMUHAET O JAEHbraX, MX CIMCHIBAIOT C JIAHHOI'O CYETa M BO3BpAIAOT
emy.

Jiss Toro 4toObl COTPYIHUKM HE MOTJH 3JIOYNOTPEOISITh CaMOBOJIBHBIM CIHCAHHUEM JI€HET, B
TFOCTHHMLAX 0053aTeNbHO TPeOYIOT 3asBICHHUE T'OCTS HA BO3BpAT JEHEKHBIX CPEJCTB C yKa3aHHEM
JAHHBIX JIOKYMEHTa, YJOCTOBEPSIOIIEr0 JUYHOCTb, W JIMYHOW mnoanucu. Ecim ke 10 MOMeHTa
CIMCaHUS HA CYET JIEHEr C JIENO3UTOB COTPYAHUK CIIy>KOBI 110 BbIE3]ly JOTOBOPHIICS C KacCHpPOM
CITy’)KOBl pa3MEIICHUsI, MOXKHO CJeNlaTh BO3BpAaT aHAJOTHYHO OMHMCAHHOMY BbImie. BeiBaer, 4To
TOCTUHUIA HE MCIIONB3YET PEIIAMEHTHPOBAHHYIO OIEPALMIO II0 CIIMCAHUIO JEHET CO cyeTa Ul
Jero3uToB (He TpeOyeT 3asBICHUS U JTOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTH), TOTrJA KacCUp
HOJIy4aeT OTJIMYHYIO BO3MOKHOCTh «HEMHOTI'O Hoj3apadboTaTrb». M 00 3TOM HUKTO HE y3HaeT, 1oKa
rocTh AEMCTBUTEIBHO HE IPUJIET 32 CBOUMHU JICHbIAMHU.

Berpewaroress gaxke 3K30THYECKHME CllydaW, Korjpa, umes jpoctyn k 6aze ACY, MOXHO [enaTh
IPAKTUYECKU BCE 4YTO YrojaHo. [lyis 3TOro MOJKHBI OBITH JBa YCIIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OINpe/ielIeHHbIMU 3HAaHWSAMM M HaBblkaMH, U OecneuHblid nepcoHan IT-cimyx0, Mo3BOAIOLIMIA
COTPYAHHUKY OTelIsl padoTaTh € MpaBaMH aJMHUHUACTPATOPA.

CymmectBytor roctuanyHble ACY, B KIMEHTCKUX IpOrpaMMax KOTOPBIX ecThb (ailn 6e3 mapois ¢
HacTpoilkaMu JocTyna K 0a3e JaHHBIX. A €CliM K TOMY K€ y4eTHas 3alich IpU MOAKIIOYEHUN K
0a3e JaHHBIX IO3BOJIAET BCTaBIATh, 3aMEHATh WM YAAIATh JaHHBIE, TOT/Ia BO3MOXHOCTH JJIS
BOPOBCTBA OYKBaJIbHO O€3TpaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctuHndabie ACY oTciexnBaoT U (UKCUPYIOT BCE ONEpaluu, IOATOMY K
BO3BpATy JEHEr NpH NpOBepKe NEHCTBUH Kaccupa HY)XHO OTHOCUTBHCS OCOOEHHO CEpbe3HO U
00s13aTeTbHO BCE KOHTPOJIMPOBATH. VI€OTOTHI0O MaKCUMAaJbHOW 3alMIIEHHOCTH OT XHIICHHUM
MOYKHO U3JI0KUTh CIIEAYIOIIUM 00pazoM:

Pasrpannuenue ¢ynkunonana B ACY Mexay cOTpyIHHMKaMHM IO TpaBaM (HampuMmep, Kaccup
pecropaHa He MMEET IpaBa OTMEHATh Y€K, TOJBKO METPJOTENb). BOJIBIIMHCTBO TOCTUHUYHBIX U
pECTOpaHHBIX CHUCTEM YIIpPaBJIEHHWS MMEIOT BO3MOKHOCTh HAacTpauBaTh IIpaBa Ha J1I0OOH BHIOOD.
Pasrpannuenue npaB Ha ypoBHE ONepallMoOHHOM cuctembl. ToranbHoe ¢pukcupoBanue B ACY Beex
JIEUCTBUI B CHCTEME, 0OCOOCHHO (DMHAHCOBBIX OTIEpPAIIUA.

O06s13aTenbHbIN KOHTPOJIb ayJUTOPA C UCIOIB30BAHUEM I'OTOBOM OTYETHOCTH B CHCTEME.
BusyanbHblil KOHTPOJIb 32 paboYrM MECTOM KaccHupa, B TOM YHCIIE C TOMOIIBIO0 BUIEOKaMep.
MoTtuBaius coTpyIHIKa Ha JOOPOCOBECTHOE OTHOIIEHHE K CITYKEOHBIM 00s13aHHOCTSIM.

3amuTa 10JKHA ObITh OPraHM30BaHa He 10 OJJHOMY M3 ATHX KPUTEpPHUEB, a KOMILIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHuueHMsIMM 1O (YHKUIMOHAIy W IpaBaM, OTYETHOCTHIO IO BCEM
JNEHCTBUSAM COTPYAHMKA W (PUHAHCOBBIM OIEpalusiM, OCOOEHHO BO3BpaTaM JIEHEXKHBIX CPENICTB,
IIOMOTaeT 10 MEHBILIEH Mepe BBIABUTH MpEIoaraeMble ciiydan xulleHus. CnenuanpHas rpynmna
ayJIMTOPOB JIOJIKHA KOHTPOJIUPOBATh CiIyk0y pazMmernieHus. [lepes HOUHBIM ayIUTOM OJIMH U3 HUX
3aKpbIBaeT BCe (PHCKAIbHBIE PErHCTPATOPHI, CHUMAET OTYET MO BCEM (PHCKAIBHBIM ONEpaLusiM U3
TOCTUHUYHOM U pecTopaHHON cucteMm. [lpocmarpuBasi OTuYeThl, ayJUTOpP JOJDKEH OOpaTUTh
BHUMaHHE Ha KOPPEKLMH, BO3BpAThl M INPOBEPUTHh MX, HUCIOIB3Ys OTYETHl MO (PUKCHPOBAHHUIO
JNEeHCTBUIl COTPYIHUKOB B cucTeMe. Bu3yanbHbIM KOHTpoJieM pabodyuX MeCcT C IOMOUIbIO
BUJICOKaMep, KaK MPaBUIIo, JODKHA 3aHUMATHCS CITy»K0a 6€30MaCHOCTH OTeJIs.
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Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS JIEHET, KoTopble He mpoxoamin depe3 ACY.
Ecnu BMecTe ¢ pecTOpaHHOM CHCTEMOH HCIONBb30BaTh KAJIBKYJIALUOHHYIO, MOXKHO OBICTPO
00HapYKUTh C TIOMOLIbIO COOTBETCTBYIOLUX OTUETOB Pa3HUILY MEXIY (PaKTHUUECKUM KOJIMYECTBOM
IOPOAYKTOB M TPOJAHHBIM uepe3 cucremy. Hakonen, O0oiplioe 3HaYeHHE WMEET MOTHBALIUS
COTpYAHUKOB. Ecnu 4enoBek moiydaeT IOCTOWHYIO 3apIulaTy, J0OpPOCOBECTHO BBINOJHSAS CBOU
00513aHHOCTH, OH Bpsi/ 11 OYZeT BOPOBATE.

3amanue:
1. TlocraBbTe ceOsl Ha MECTO PYKOBOJHUTEIIS CIYKObl U COOCTBCHHHMKA OTENIA M IMPEIJIOKUTE
pelieHus npoodIieM.
2. OOocHy¥liTe Baly ACHCTBUSA.

IIpakTnueckoe 3ansaTue 17

Buo npaxmuueckoeo 3anamus: 3amura npoexra«llonoxenus mo ciryxoe»
Tema u coodepoicanue 3ansamus:IIpoekTHbie pemieHus mno pa3padorke «IlosoxkeHuss 1o
cJ1yk0€0310pOBHUTEIbHBIX U KypopTHbIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- NMPUMEHEHHUS Ha MPAKTUKE METOJMK aHalu3a pe3yJbTaTOB AEATEIbHOCTH (YHKIMOHATBHBIX
IIO/Ipa3/IeJICHNN 03I0POBUTEIBHBIX U KypopTHBIX ['K

- HABbIKAMU KOHTPOJS M OIICHKH BBIMIOJHEHUS TEXHOJIOTUYECKUX MPOILECCOB TOCTUHUYHOTO
TIPE TP THS

- IPUMEHEHHSI THHOBAIIMOHHBIX MOJIXO0/I0B K OPTaHU3AIMU JeSITeIbHOCTH TOCTUHUIIBI

ConeprkaHre OCHOBHBIX TOJIOKEHHM:

- yHKIHS CITYKOBI;

- CTaHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KauecTBa BO B3anuMocBs3u ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil omnenke mo mpoekty mnpumensiercs KPI -  koadduument mnepconambHOM
3¢ (HEeKTUBHOCTH, KOTOPBIN B NMPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a KayKJblii KpUTEPUH.

Taonuya 2. KPI - yuacmusn ¢ npoekme

KpuTepuu oueHKH \ CTyAeHT 1 2 3 4

1 YmeHue apryMeHTHpPOBAHO padbOTaTh C
BO3pPaKEHUSAMM «IKCIIEPTOB»

2 /les10BOM CTHJIb M KOPHOpAaTHBHAA KyJIbTypa
3 KoMMyHHKa6eabHOCTb

4 YmeHue paboTaThb B KOMaHJe

Paszpnen 4.«TexHonorum odecrnedeHust 0€30MaCHOCTH FOCTHHUYHBIX YCJIYI»
IpakTnyeckoe 3ausitue 1

Buo npaxmuyeckozo 3ansamus: pabota B MaJIbIX Ipymmnax

Tema u cooepocanue 3anamus: «OdcyxIeHUe Heieil CHCTeMbl KauyecTBa U 0€30MaCHOCTH
Kpamrxoe cooepacanue (yenv) 3anamus
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[ensimu cucTeMbl KauecTBa U 0€30MACHOCTH SIBIISIOTCSI:
- TIOBBIIICHNE UMUKA U pOCTa MPUOBUIEH 3a cYeT o0ecreueHusl KauecTBa yCIyr U 0e30MacHOCTH
KJIMECHTOB;
- 3aIIMTa IPaB MOTPEOUTENCH TOCTHHUYHBIX YCIYT, CAMOTO MPEANPUATHS TOCTUHUYHOTO OU3Heca,
ero CTPYKTYPHBIX HOJPa3eIICHUH U COTPYIHUKOB;
- coxpaHeHue 1 3(h(HEeKTUBHOE UCTIOIB30BaHNE (PMHAHCOBBIX, MATEPHAIbHBIX M HH(POPMAIIMOHHBIX

pecypcoB.

IpakTnyeckoe 3ansiTue 2

Buo npakmuyeckoeo 3ansimus: paboTa B MaJbIX IpyIIax

Tema u cooeparcanue 3anamus:«Ocy:KkaeHue 3aKoHa 0 3alIMTe NPaB MOTpedUTEIeH»

Kpamxoe cooeparcanue (yenv) 3anamus

dbopMUpOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKAMH  OIICHKM  BBINIOJHCHUS  TEXHOJOTMYECKHUX  MPOIECCOB  TOCTUHUYHOTO
MPEIIPHUATHSIICOTIIACHO TPeOOBaHUH «3aKOHA 3aIIUTHI ITPAB MOTPEOUTEIICH;

IpakTnyeckoe 3ansiTue 3

Buo npaxmuyeckozo 3ansamus: 3al1uTa KOHTPOJIBHOM TOUKH 1

Tema u codepocanue 3aHamusa: <AHAAU3 HOPMAMUGHOU OOKyMeHmMauuu 011 odecnedyeHus
kauecmea u 0e3onacnocmu I'K»

Kpamxoe cooepoicanue (yenv) 3anamus

(dbopMUPOBaHNE TPAKTHYECKUX HABBIKOB:

- MCTIONTF30BAHUS CAaHUTAPHO- AHIEMUOIOTHIECKUX TPEOOBaHUII 110 OXpaHBI TPyIa

- MHCIIOJIb30BaHHA CaHUTAPHO- JSIOUACMHUOJIOTMYCCKUEC Tpe6OBaHI/IH JJIsL Opranvsaniii W KOHTPOJIA
IMPOU3BOJCTBEHHO-TEXHOJOTMYCCKUC MTPOLUCCChI TOCTUHUYHOT'O NPCANPUATUA

[ToAroToBKa aHAMUTUYECKOTO OTYETA MO CIASAYIOUIUM HOPMATUBHBIM JOKYMEHTaM:

- ®3 PD "O canurapHo-3nMAEMUONIOrHYecKOM Onarononyunu HaceneHus" N 52-@3 ot 30.03.1999
(c usmenenusamu Ha 13 uronst 2020 rona)

- @3 PO «TexHuvyeckuil peraaMeHT O 0€30MacHOCTH 37aHui U coopyxeHui» ot 30.12.2009 Ne
384-D3 (c uamenenusmu Ha 2 utons 2013 roxa)

- ®3 PO "O kavectBe m Oe3omacHocTH mHIEBbIX MpoaykToB" ot 02.01.2000 N 29-®3 (c
n3MeHeHusiMu Ha 13 urons 2020 roga)

- IlocranoBnenue IlpaBurensctBa P® ot 16 depans 2019 r. N 158 "OO yTBepxkaeHUn
[Tonoxenus o kraccu(pUKaLUU TOCTUHUIL

Odopmitenne otyera B jokymente Word — o6wsem 10 cTp.

IIpakTuuyeckoe 3ansitue 4-5

Buo npaxmuueckozo 3ansimusi: nenoBasi urpa, paboTa B MajbIX TPpyImax
Tema u coodepoicanue 3aHAMUA <<AHAMU3 HOPMAMUGHOU OOKYyMeHMAauuu O0nsa obdecnevyeHus
kauecmea u 6e3onacnocmu I'K»

Kpamroe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- HCIIOJIb30BaHHA CaHUTApPHO- JSIUACMHUOJIOTHYCCKUEC TpeGOBaHI/ISI IS Oopranvsani W KOHTPOJIA
IMPOU3BOJCTBEHHO-TEXHOJIOTHYCCKUEC MTPOLECCChI TOCTUHUYHOT'O NPCANPUATUA
OOcyxneHrue KedcoB (OT3BIBOB Ha cailiTax) MO COONIONEHUIO CIEAYIOIMUX HOPMATUBHBIX
JIOKyMEHTaM:
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®3 PO "O canurapHo-3nHaAeMHoIoOTHYecKOM Osaronosrydnu Hacenenus' N 52-03 ot 30.03.1999
(c mamenenusimu Ha 13 urons 2020 rozga)

D3 PO «TexHu4eckuid periiaMeHT o 0€30MacHOCTH 3/IaHul B coopyskeHui» oT 30.12.2009 Ne 384-
@3 (c u3menenusimu Ha 2 urois 2013 rona)

®3 PO "O xkawectBe m Oe3omacHocTH mUIIEBbIX mpoaykroB" ot 02.01.2000 N 29-®3 (c
n3meHeHussMu Ha 13 uronst 2020 roga)

[ToctanoBnenue IIpaBurensctBa PO ot 16 derpans 2019 r. N 158 "O6 yrBepxacHuu [lonoxeHus
0 KJaccu(hUKauy roCTUHUIL".

IIpakTHyeckoe 3ansiTue 6-7

Buo npaxmuueckozo 3ansamus: pabota B MaJIbIX Ipymmnax

Tema u coodepocanue 3sanamus.«lloozomoeka 002060poé u meponpuamuil 011 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeprcanue (uyens) 3anamusn:

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HCIIOJB30BAHUS CAHUTAPHO- SIMHAEMHOJOTUYECKHE TPEOOBAHUS JJI OpraHU3AMH U KOHTPOJIS
MIPOU3BOICTBEHHO-TEXHOJIOTMYECKHE TIPOIECCHl TOCTUHUYHOTO MPEATPUSITHS

O6CY)K,I[€HI/IG AOKYMCHTAHU 110 IOATOTOBKHU K ITPOBEPKE POCHOTpe6HaI[30p0MZ

v JloroBop Ha MPOBEIEHUE OUYMCTKU M AC3UHPEKIUU CHUCTEM BEHTUJISAIUH U
KOHJAULIMOHUPOBAHUS

v XKypuan yuera paboT MO MPOBENEHUIO OYHCTKH M AC3UH(PEKIHUU CHUCTEM
BEHTWISIIIAH ¥ KOHJAUIIMOHUPOBAHUS TOCTHHUIIBI

v JloroBop Ha BbIBO3 M yTwimzanuio mycopa — TBO (TBepabix OBITOBBIX
OTXOJI0B

v XKypHan y4yera noiaydeHus: 1 pacxoja Je3UHIHUPUIHUPYIOLINX CPEICTB

v JloroBop Ha BBIBO3 U YTHJIM3ALUIO JIIOMUHECIIEHTHBIX JIaMIT

\ JoroBop Ha  gepaTanMi©0 M JE3MHCEKLUI0  ITOMELIECHUM.AKThI

npodunakTuyeckux padoT (Jle3smHCceKnuss - YHUUYTOXKEHHE HACEKOMBIX C MCIOJIb30BaHUEM
CHeLHATbHbIX MEXaHUYECKUX, XMMUYECKUX M OHOJIOrMyeckux MeroaoB. [lepatuszamus -
YHUUYTO)XEHHE TPHI3YHOB.)

IIpoTokoiel 1a00paTOPHBIX UCCIIEI0BAHN, U3MEPEHUM
(bakTepuonoruueckue uccieoBaHUs BOJbI, CMBIBOB pabOUYMX MOBEPXHOCTEW- TMOJOTEHIIA,
IIPOCTBIHU, MEOEITb, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OEJTbEBBIX C YHCTHIM O€IbEM.

IIpakTuyeckoe 3ansitue 8-9

Buo npaxmuyeckoeo 3ansamusi: pelieHne KeHcoB

Tema u coodepyxcanue 3auamus.«lloocomoseka 002060po8 u meponpusmuil 0131 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeprcanue (yenn) 3anamusn:

(bopMUPOBaHHE TPAKTHYCSCKUX HABBIKOB:

- UCMOJIb30BaHUs CAaHUTAPHO- IMHUAEMHUOJIOTHYECKHE TPEeOOBAaHUS Ui OPTaHU3AIMHU U KOHTPOIS
MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKHE TIPOIECCHl TOCTHHHYHOTO MPEAPUATHS

OO6cyxneHre JOKYMEHTAIMH 110 TIOJArOTOBKH K IpoBepke PocrnoTpedHaazopom:

v OrneHKka UCKYCCTBEHHOH OCBEIIEHHOCTH Ha pabo4yeM MecTe.
\ Onenka mapaMeTpoB MHKpOKJIMMara Ha paboueM MecTe: t BO3ayXa,
BJIQXKHOCTH BO3/1yXa, CKOPOCTh JIBU’KEHUS BO3AyXa.
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v

v
v

v

v

JloroBop Ha TMpoBeNEHHE TMEPUOJUYECKHX MEIULHUHCKUX OCMOTPOB
COTPYIHUKOB U 0(hOpMIIEHUE JINYHBIX METUITUHCKUX KHIDKEK

Crnucky (KOHTHHTEHTBI) PAaOOTHHMKOB 3aHATHIX Ha BPEAHBIX paboTax M
paboTax ¢ BpeIHBIMU MPOU3BOJICTBEHHBIMH (PAKTOPAMU, TOJUICKAIINX MPEIABAPUTEILHBIM U
NePUOANYECKUM MEAMIIMHCKUM OCMOTpaM I0 npukasy Munsapas coupasputus Poccun ot
12.04.2011 Ne 302 = mist mpenoctaBienus Pociorpednanzop.

JloroBop Ha MbIThe (pacagoB U OKOH

JloroBop Ha CTHpKY Oe€sbs, CIEHOJASKIbl cepTH(uKaramMu GaOpHuKu-
MIpavYeYHON/XUMUUCTKH
[lepemenieHNe YUCTHIX W TPS3HBIX TOTOKOB B BHUAC CXeMbl Ha A-4 u
JI0KAa3aTeJIbCTBO TOTO, YTO OHU HE MEPECEKAOTCs C MUILEOIOKOM

JloroBop Ha Ae3WH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B ron (akt —
00paboTKa MapoOBBIM ITBLIECOCOM )

KonTpoabHasi Touka 2
IIpakTnyeckoe 3ansaTue 10

Buo npakmuveckozo 3anamus: OT4cT

Tema u

cooeporcanue

3ansmus:«Pa3padboTka NMPOTOKOJIOB

(cTaHaapTOB) CAHUTAPHO-

nuaeMuoIornyeckoi desonacioctu u AntiCovid o310poBuTesIbHBIX U KypopTHBIX I'K»
Kpamxoe cooepoicanue (yenv) 3auamusi.
(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- HCIIOJB30BaHUSA CAaHUTAPHO- JSIHUACMHUOJIOTHYCCKUEC TpC6OBaHI/IH JJISL

OpraHu3allid M KOHTPOJIS

IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUE MPOLECChI TOCTUHUYIHOTO IPEANIPUATUA

3amanue:

IIpoananusupoBaTh

MPOTOKOJIBI  OE30MaCHOCTH

sHuIeMHoOIOrnYeckor 0ezonacHoctd 1 AntiCovidmo
MIPUBEACHHON TaOIUIIe PA3TUYHBIX TOCTHHUYHBIX OPEHJIOB :

(MHCTpYKLHH,

CTaHAapThl) CaHUTAPHO-

Kommanus /

OpeHn HanmeHoBaHMe IPOrpaMMBbl Onucanue nporpaMmmabl
https://www.corinthia.com/media/7265/corin
thia-hotels-standards-for-operations-

Corinthia I[TpoTtokoa 3mopoBbs u bezonacHoctu| protocol-in-covid-19-...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-
Kempinski | WhiteGloveServices glove-service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news
Hilton HiltonCleanStay /hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news
Accor ALLSAFE /hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer
-care/clean-
promise?cm mmc=EXTERNAL- -6C- -
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-
Hyatt GlobalCare&CleanlinessCommitment| care-and-cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? ga=2.206425109.722277171.1...
Wyndham CountOnUs https://www.wyndhamhotels.com/about-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us

Komnanus /
OpeHj HaumeHoBaHMEe NPOrpaMMbl Onucanue NporpamMmabl

us/count-on-us

http://media.choicehotels.com/2020-05-04-
Choice-Hotels-Announces-Commitment-To-

ChoiceHotels) CommitmenttoClean Clean-Initiative
https://www.bestwestern.com/en US/hotels/
BestWestern | WeCareClean discover-best-western/we-care-clean.html

https://www.airbnb.ru/resources/hosting-
homes/a/coming-soon-a-new-enhanced-
Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynbrare mpOBEACHHOTO aHAlW3a TOCTUHUYHBIX OpPEHIOB MPEIJIOKUTh  MPOTOKOI
(crarmapt) 0€30MacHOCTH ISl BBIOPAaHHOM TOCTHHHIIBI

Pa3zpaboTka MpOTOKOIOB (CTaHIAPTOB) CAHUTAPHO-3NUJEMHOJIOTHYECKON O€30MacHOCTH U
AntiCovid.

Pa3zpaboTka NpOTOKOJOB (CTaHIAPTOB) OCYLIECTBISETCS HAa OCHOBAaHMM  MeETOIUYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenganuu mo mnpoduiIakTHKe HOBOW KOPOHABUPYCHOM
undpexuu (COVID-19) B yupexneHusX, OCyIIECTBISIIOIUX AEATEIbHOCTh 10 MPEJOCTaBICHUIO
MECT JIJIsl BP)€MEHHOT'O MPOKUBAHUS (TOCTUHUIIBI M UHBIE CPEICTBA Pa3MEILCHMUS )»

IIpakTnyeckoe 3ansaTue 11-12

Buo npakxmuueckoeo szamsamus: Mactep — Kiacc, paboTa B MajbIX TIpyIIax, MOATOTOBKA
IPYIIIOBOTO MPOCKTA

Tema u  codepocanue  3ausmus:  «TpeOGoBaHMS  MOKApPHOW  0€30MaCHOCTH
03/10pPOBUTEIbHBIX H KypopTHbIX 'K»

Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3aHATHSX MPOBOAMTCS MPOCMOTP U 00CYKJICHHE BEOMHAPOB TOCYJIAPCTBEHHBIX CIIYKO
U BEAYUIMX POCCHUHCKHX TOCTaBIIUKOB OOOpYIOBaHUSA TOKapHOW Oe3zomacHocTH. BakHoi
YaCThIO  3aHATHH SBISICTCS W3YYCHHE HOPMATHBHBIX TPEOOBAaHW BO B3aWMOCBS3U  C
TpeOOBaHHUAMU MO MOXKAPHOU Oe30macHOCTH TpH pazpadoTke «llacmopra 6e3o0macHOCTH

KonTtpoabHasi Touka 3
IIpakTnyeckoe 3ansaTue 13

Buo npakxmuueckozo 3ansamus: 3alIUTa KOHTPOIbHOU TOUKH 3
Tema u cooeporcanue 3auamus. «IloaroroBuresibHasi padora no pazpadorke «Ilacnopra
0e30I1aCHOCTH»0310POBUTEJIBHBIX U KypopTHBIX I'K

Kpamxkoe codepocanue (yenv) 3auamus

(dbopMHEpOBaHUE TPAKTHYECKUX HABBIKOB!

- HOpPMAaTUBHBIE TpPeOOBaHMS MO OPraHU3alMM TEXHOJOIMYECKUX IPOLECCOB M 0e30MacHOro
o0ciyKuBaHus rocreit

Ha nenoBoif urpe cTyaeHThl MOJDKHBI mpeacTaBuTh MpoekT «llacmopr Oe3omacHoctu 'Ky,
COTJIACHO HOPMATUBHBIX TPeOOBaHUI.

IIpakTnueckoe 3ansaTue 14-15
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https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Buo npakmuueckozo 3ansamus: pabota B MaJbIX TpyIax

Tema u cooeporcanue 3anamus: <IHHOBANIMOHHbIE TEXHOJIOTHH B o0ecriedeHNH 0e30MaCHOCTH
I'K»
Kpamrxoe cooeparcanue (yenv) 3anamus
(dbopMUpOBaHUE TPAKTHYECKUX HABBIKOB:
- HOpPMaTUBHBIC TPEOOBAaHHS IO OpPraHU3AlMM TEXHOJOTHMYECKHUX IPOIECCOB MU 0€30macHOro
00cIy)KMBaHUS TOCTEH

B nenoBoit urpe CTyIEeHTBHI AOJKHBI pa3paboTaTh MOJEIM WHHOBAIIMOHHOW CHCTEMBbI
0€e30IMaCHOCTH TOCTHHUYHOTO KOMILICKCA:
- TEXHUKO-TEXHOJIOIMYECKas COCTABIIAIONIAs CHCTEMBI 0€30MMaCHOCTH;
- OPTaHU3AIMOHHO-YIIPABJICHUECKAs! COCTABJISIONIAS CUCTEMbI O€30MMaCHOCTH.

KonTpoJsbHas Touka 4
IIpakTuyeckoe 3ansaTue 16

Buo npaxmuuecrkoco 3anamus. TpoBOAUTCS B (opMe AENOBOW UIPHl U 3alIUTHl TPYIIOBOTO
IPOEKTa
Tema u cooepocanue 3anamusa: «Pa3paboTka 4YeK-JIMCTOB 1O NPOBEJEHHID ayauTa
olecrieyeHus1 0€30I1ACHOCTH 0310POBUTEIbHBIX U KypopTHbIX 'K»
Kparkoe conepxxanue (1esib) 3aHATHS
(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!
- paboTHI B KOMaHI€ MPOCKTHOMN TPYIIIbI
- (¢opMmupoBaHue oOecrieyeHHs O€30MaCHOCTH B T.4. CAHUTAPHO-IIHUIEMHUOJIOTHYECKOM
6e3omacnoctu ['K

B npoexTe HE06X01MMO NPECTABUTD:
- MEPONPUATUS TI0 OpPraHU3alUU MPOU3BOACTBEHHO-TEXHOIOTUYECKUX MPOIIECCOB TOCTUHUYHOIO
NPEINPUSTHS COTJIACHO CAaHUTAPHO- ATHIEMHOJIOTHIECKUM TPEOOBAHUSM, B T.4. 1O MPOQUIAKTHKE
HOBO# KopoHaBupycHoi nHdpekun (COVID-19);
- YEK-JIMCTBI ~ pabOoThI MEpCcoHalla C Y4YETOM OOECIEUYECHUs CAHUTAPHO- DITHIEMHOIOTHIECCKUX
TpeOOBaHMi, B T.4. 10 NpO(DUIAKTHKE HOBOM KOopoHaBHpycHoi nHpekuuu (COVID-19)
- TIPE/ICTaBUTh TEXHUUYECKOE 3a/laHMe Ha TOCTABKY MOIOUIMX, YACTAIIMX W JIe3UHQPHUIMPYIOLIIX
CpPEICTB;
- YeK- JIUCTHI 110 COJICPKAHUIO0 00OPYAOBAHUS U OCHAIIEHUS COTJIACHO TpeOOoBaHUii 0€30MacCHOCTH, B
T.4.CAHUTAPHO- AMHJIEMHOIOTUYECKUX TpeOOBaHUN
- pa3paboTKa CTaHAapTOB TEXHUKHU 0€30MaCHOCTH JIJIs TIepCoHalIa

Tabauya 2. KPI - yuacmusn ¢ npoekme
KpuTepuu oueHKH \ CTyAeHT 1 2 3 4

1 YmeHMe apryMeHTHMPOBAHO PaGoTaThb C
BO3paKEHUAMH «IKCIEPTOB»

2 /les10BO¥M CTHJIb M KOPHOpaTHBHAsA KyJIbTypa
3 KoMMyHHKa6eabHOCTb
4 YmeHue paboTaThb B KOMaHJe

HToro

YMmeHne apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB)
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25% - mpu 3amuTe MpPOEKTa Hameal OOOCHOBAHHBIC ApTyMEHTBI: HOPMATHUBHBIC HMCTOYHHKH,
ABTOPUTETHOE MCCIIEIOBAHUE, aBTOPA U TIP. B OTCTAMBAHUK CBOUX MMO3UIUH

15% - npu 3amyTe MpoeKTa Hamell 000CHOBAaHHBIC apTyMEHTHI: TOJIBKO HOPMATHBHBIC HCTOYHUKH B
OTCTaWBaHUU CBOMX TIO3UIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUYKY 3PEHUS

«/les10BOM CTHIIBY

- 25% - HuKorma He oma3/ibIBacT. BHEIIHUI BUI M MaHepa MOBEJCHHUS COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATHBHON KYJIBTYpPhI Cpepbl TOCTCIIPUUMCTBA.

- 20% - penko omasapIBacT, HO KOMIEHCUPYET 3(h(HEKTUBHON pabOTOM HajJ MPOEKTOM. BHemHwmit
BUJI ¥ MaHEpa MOBEJICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATHBHOM KYJIBTYPHI.

- 10 % - yuactBOBa;m B paboTe Haa MPOEKTOM snm3oaudecku. IIpeHeOperaer TpeOOBaHHAMU
KOPIIOPaTUBHOU KYJIBTYPBI.

«KOMMYHHUKA0EJBbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bonser cebe mposBineHus JumHuX 3moruid. Cosznaer
noOposkenarenbHyto arMocdepy. [Ipurnamiaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPY’KaIOUINX, KOHCTPYKTHBHO PEIIaeT BOMPOCH! M JOCTUTAET B3aMMOTIOHUMAHUSI.

— 20 % — mONOXHUTETHHO HACTPOECH, TOOPOXKETATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHHIO
BOIIPOCOB.

— 10%- nposBISET arpeccHi0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYI HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JIMOO HAIaaeT.

Pabora B komaHge

—25% — roTOB MOAJEPKATh U MIOMOYb KOJUIEraM, CTABUT MHTEPEChl KOMAHIbI BBIIIE CBOUX JIMYHBIX
uHTEepecoB. [loMoraer kKoyuieramM u MOJICPKUBAET UX.

— 20% — koppeKkTeH W JOOpOXKeNIaTeJeH MO OTHOIICHHIO K 4ieHaM KoMaHIbl. [lomiepkuBaet
XOpOoIHIHe padovyre OTHOIIEHHS C YICHAMU KOMaH/IbI.

— 10 % — npecieayeT CBOW JIMYHBIC MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
MHTEPECH COOTHOCSTCS C MHTEpecaMu KOMaHJbl. [IpOBOAMT WeTKoe pasjenieHhe MEXIy CBOeH u
qyxoil pabdoroil. He 3auHTepecoBan B 00ieM pe3ynbrare, oOpaiiaeT BHUMAaHHE TOJIBKO Ha CBOM
y4acTok paboTel. OTKa3bIBaeTCS MOMOTaTh IPYTUM WiI€HaM KOMaHJBI, YacTO CTaBs TOJ| Yyrpo3y
o0mmui pe3ynprart.

8. IlepeyeHb OCHOBHOII W JONOJIHUTEJbHON Y4eOHOIl JIMTEPATYyphbl; NepedYeHb PecypcoB
HH(POPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTH «HTEepHeT», mepedyeHb MHGPOPMALMOHHBIX
TeXHOJIOTH, He0OXOAMMBIX /1JIsl 0CBOCHHS M CUHMILIMHBI, HCI0JIb3YEeMBbIX NPH OCYIIEeCTBJICHUH
o0pa3oBaTeIbHOr0 TMpolecca, BKJKYasi IepedeHb MPOrPaAaMMHOI0 obOecnedeHUs H
HH(OPMALUOHHBIX CIIPABOYHBIX CHCTEM

8.1.0cHoBHas JuTEpaTypa:

15 breictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: ®OPYM: UHOPA-M, 2023. - Pe-

*uM jgoctyna https://znanium.ru/catalog/document?id=429200

16 l'ocTuHMYHBIN MeHeKMEHT: yueOHoe mocobue / @enynun A.A., mox pen., Ckabeesa JI.U.,

Hyxosuas JI.JI., Craxosa JI.B. — Mocksa: KnoPyc, 2022. — 405 c. https://book.ru/books/939986

17 3aiineBa H.A. MeHemkMeHT B cepBrce U TypusMme: YuebHoe mocobue/3aiiieBa H. A., 3-e u3n.,
TIOTI. - M.: Dopywm, HUIL NHOPA-M, 2024. - 368 C.:
https://znanium.ru/catalog/document?id=442363

18 MosxkaeBaH.I'. UamycTpus rocrenpunMctsa : npaktukym / H.I'. Moxaesa, M.B. Kammmeuko.

—M.:DOPYM: MH®DPA-M,2022 Pexum JIOCTyTa
https://znanium.ru/catalog/document?id=416605

19 Huxonbckas, E.FO., VYmpaBnenue kauecTBOM TOCTHHHYHBIX ycuyr: yudeOnuk / E.JO.
Hukonbckas, AA. TuxHeHkKo, JLA. ITomos. —  Mocksa: Pycaiinc, 2024

https://book.ru/books/953045
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https://znanium.ru/catalog/document?id=429200
https://book.ru/books/939986
https://znanium.ru/catalog/document?id=442363
https://znanium.ru/catalog/document?id=416605
https://book.ru/books/953045

20 [TumynoBB.M. MeHemxMEHT B cepBUCe B TypusMe : yueb.mocooue /. — 3-e u3a., nmepepad.
u gor. — M. : UH®PA-M, 2024 https://znanium.ru/catalog/document?id=438190

21 CemepkoBall.H. Texnomnorust u opranm3anus roctuHuYHbIX yciuyr: Yu./JLH. Cemepkosa,
B.A.bensxoa, T.M. IlepcrobutoBa u ap. - M.. HULl HNHOPA-M, 2020. Pexum
nocrymnahttps://znanium.com/catalog/document?id=340840

8.2. lonostHuTeILHAS JIUTEpPATypa:

7. HmutpueBa H. B.'octuanunbiii MenemxkMent: YueoHuk/Imutpuesa H. B., 3aiinesa H. A.,
Ormea C. B., VYmakos P. H. - M. Amda-M, HUI[ HNHDPA-M, 2024
https://znanium.ru/catalog/document?id=435954

8. MosxkaeBa, H.I'. M74 I'octuanunbiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbha-M : UHOPA-M, 2024.; Pexxum noctyna https://znanium.ru/catalog/document?id=430834

9. Cxo0kun C.C. IlpakTuka cepBHca B WHAYCTPUM TOCTEIPUUMCTBA W TypHu3Ma: YueOHOe
nocoobue / C.C. Ckobkmn. - M.: HHUI HNHOPA-M, 2018 Pexxum  nmoctyma
https://znanium.ru/catalog/document?id=372104

HOpMaTI/IBHLIe HAOKYMECHTbI:

13. [TocranoBnenue IlpaBurensctBa PO Ne 1860 «Ilonoxenne o KiacCu(UKAIMA TOCTUHUIL
2020,

14. TII1 P® Ne 1853 «IIpaBuna npegocraBieHusi rocTUHUYHBIN ycayr 2020,

15. «3akoH 0 3amuTe NpaB MOTpedUTENEi»

16. MeTomudeckue OIX0Abl K OPTaHU3aliN OIICHKH TPOIIECCOB MMPOU3BOJICTBA (M3TOTOBJICHNS)
MUIIEBON MPOAYKIIHH Ha OCHOBE MIPUHIIUIIOB
XACCTIhttps://docs.cntd.ru/document/1200124841

17. TlocoGue no nuIieBoit 6e30macHOCTH B 001IecTBeHHOM nuTanuu. M.: denepanpHas ciyx0a
M0 HaJa30py B cdepe 3aluThl TMpaB MoTpeduTesneil u Omaromonyuns demoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

18. Crammapr CTO-56171713-007-2015 «Ycmyru cpencts pasMmenicHus. TpeboBaHus
HKOJIOTMYECKON 0€30MacHOCTH M METOJbI OIEHKW», pa3pabOTaHHBIN B paMKax CHUCTEMBI
JI0OPOBOJIHLHON KOJIOTUYECKON cepTUPUKAIIII

T') )KypHaJIbI

- 'ocTuHHYHOE [€MH0.
- Otenb

- «IIaTb 3BE30»

oaszvl Oarmblx, uud)opmauuonno-cnpaeolmble U nOUCKoe6ble cucmemaol:

17. http://www.russiatourism.ru - opunmansHbiil caiit Poctypusma
18. http://hotelier.pro
19. http://www.stroimhotel.ru
20. http://www.hotelline.ru
21. http:www.prohotel.ru
22. http://www.frontdesk.ru
23. http://www.hospitality.ru
24. http://hotelexecutive.ru
HOpMaTI/IBHLIe AOKYMEHTbBI:
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https://znanium.ru/catalog/document?id=438190
https://znanium.com/catalog/document?id=340840
https://znanium.ru/catalog/document?id=435954
https://znanium.ru/catalog/document?id=430834
https://znanium.ru/catalog/document?id=372104
https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
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19. [locranoBnenue IlpaBurensctBa PO Ne 1860 «Ilonoxenune o kiaccupuKalMU TOCTUHUIL
2020,

20. ITIT P® Ne 1853 «IIpaBuna npenocraBieHuss TOCTUHUYHBINA ycimyr 2020,

21. «3aKoH 0 3a1uTe IpaB IOTPEOUTENCH

22. MeronuuecKkue moIX0 bl K OPraHU3AIMH OIIEHKH MPOIECCOB MPOU3BOACTBA (M3TOTOBJICHHS)
MTHILEBOI POAYKIIMH Ha OCHOBE MIPUHIIMIIOB
XACCIlIhttps://docs.cntd.ru/document/1200124841

23. ITocoOue 1o muIeBoi 6e30MacHOCTH B 001IeCTBEHHOM nTuTaHuu. M.: denepanpHas ciryx0a
10 HaJa30py B cdepe 3al|Thl IpaB nmoTpedureneid u Omaromomyuus yeiaoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

24. Cranmapt CTO-56171713-007-2015 «Ycmyru cpencts pasMenicHus. TpeboBanus
9KOJIOTHYECKOH 0e301acHOCTH W METOMBl OLICHKH», pa3pabOTaHHBIA B paMKaxX CHCTEMBI
JOOPOBOIBHON IKOJIOTUYECKON cepTU(UKAITIN

T') )KypHaJIbl

- 'ocTuHMYHOE n1ENO.
- Orenb

- «IIaTe 3BE31»

oasznl oaHHblx, und)opmauuonno-cnpaeolmbte U NOUCKoeble cucmemal.

25. http://www.russiatourism.ru - opurmanbHblil cailT Poctypusma
26. http://hotelier.pro

27. http://www.stroimhotel.ru

28. http://www.hotelline.ru

29. http:www.prohotel.ru

30. http://www.frontdesk.ru

31. http://www.hospitality.ru

32. http://hotelexecutive.ru

8.3. Ilepeuenn pecypcoB HH(POPMAIMOHHO-TEJIeKOMMYHUKANMOHHOM ceTH «AHTepHET»
OnexkTpoHHas bubnnoreyHas cucrema: http:// www.book.ru/
DrekTpoHHas OubiMoTedyHas cucrema http:// www.znanium.com

8.4. llepeueHb NPOrpaMMHOro odecrev4eHusi, COBpeMeHHbIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. MicrosoftWindows
2. MicrosoftOffice

1.IIpodeccronanbhas 0aza naHHBIX: QeaepalibHbII NepeYeHb TYPUCTCKUX 00BEKTOB (TOCTUHHIIBI U
AHBIE CpencTBa pa3MeIIeHusl): http://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/index.php/displayAccommodation/index

2 IlpodeccuonanbHast 0a3a JaHHBIX: OTKPBITBIE JaHHble MUHHCTEpCTBa KyJIbTypbl PO.
http://opendata.mkrf.ru/

3.IlpodeccuonanbHas 6a3a naHHbIX: PeecTp mpodeccuoHanbHbIX CTaHAapTOB MUHKMCTEPCTBA Tpyaa
W colpanbHOW momuTHKH Poccuiickoit  Denepanuuhttp://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-
standartov/

4.IIpoeccronanpHas 0a3a JaHHBIX: peecTp WHHOBAIIMOHHBIX MPOAYKTOB, TEXHOJIOTHH U YCIyT,

PEKOMEHIOBaHHBIX K MCTONIb30BaHuI0 B Poccuiickoit @eneparmu https://innoprod.startbase.ru/
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https://docs.cntd.ru/document/1200124841
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf
http://www.russiatourism.ru/
http://hotelier.pro/
http://www.hotelline.ru/
http://www.hospitality.ru/
http://hotelexecutive.ru/
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://классификация-туризм.рф/index.php/displayAccommodation/index
http://opendata.mkrf.ru/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://innoprod.startbase.ru/

S.IIpodeccuonanpHas 0a3a JaHHBIX: mopTan MWHAyCTpUM TOCTEMPUUMCTBA W IMUTAHUSA
http://www.horeca.ru/

1. Madpopmanmonno-cripaBouynass ~ cucrema:  CropaBouHo-mipaBoBasi — cucremMa  KOHCyJbTaHT
+http://www.consultant.ru
2. MnpopmanvoHHas crpaBo4yHas cucTema: HHPpOpManmoHHO-TIpaBoBoii moptan ['APAHT.PY

http://www.garant.ru/
3.Mudopmannonno-cipaBounas cucrema Booking.comhttps://www.booking.com
4 ndopmaliiioHHO-CIIpaBoYHast cucreMa Trivagohttps://www.trivago.ru/

9. Meroauyeckue YKa3aHus 1l 00y4al0UIUXCHA M0 OCBOEHHUIO TUCHHUILUIHHBI (MOXYJIs1)

[Iponiecc m3ydeHus: AUCHUILTUHBI TPEAyCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIMAX U
IPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSTEIbHYIO (CaMONOJTrOTOBKAa K JIEKLUUSAM U IPAaKTUYECKUM
3aHATUAM) paboTy 00y4JarOLIerocs.

B kauectBe OCHOBHBIX (OpPM OpraHM3alMd y4yeOHOro Ipouecca IO AUCHUILUIMHE
«Opranuzanus IIPOU3BOJICTBEHHO-TEXHOJIOTHUECKUX IPOLIECCOB TOCTUHUYHOT'O
OPEANPUATHSI»BBICTYIAIOT ~ JIGKLIMOHHbIE W TpPaKkTUYeCKue 3aHATHA (C  HCHOJIb30BAHHUEM
MHTEPAKTHBHBIX TEXHOJOTMH OOY4YeHHs, TOCEIIEHHE NPOQPIIBHBIX BBICTABOK, B TOCTHMHHUYHBIX
HOPEANPUATHSIX), @ TAK XKE CaMOCTOATENIbHAs paboTa 00yJaroIUXCs.

B npenyiaraemoit MeTouke 00y4eHUsI BBICTYNAIOT JIEKIIMOHHBIEC U IPAKTUYECKUE 3aHITUS (C
HCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJOTWH OOyueHMs.), a TaK K€ CaMOCTOsATeNbHas pabora
00y4Jaromuxcsl.

- JIEKIMH

Teopernueckue 3aHATUA(IEKIUN) OPraHU3YIOTCS MO0 oToKaM. Ha nexuusax u3nararorcs TeMbl
JUCLUIUIMHBL, TPEAYCMOTPEHHBIE pabodyel IporpaMMoii, aklleHTUPYEeTCsl BHUMaHUe Ha Haubosee
IPUHLMITAAIBHBIX U CIOXHBIX BOIIPOCAX JUCUUIUIMHBI, YCTaHABIUBAIOTCS BOIIPOCHI JUIs
CaMOCTOSITENIbHONU IPOPabOTKH.

Kaxnas nexuus mno gucnuminHe «OpraHuzanus NPOU3BOACTBEHHO-TEXHOJOTHYECKUX
IPOIIECCOB TOCTMHUYHOIO MPEINpPUATHS» OCBEIIAET ONpeAeiéHHYI TeMmy (MpobiieMy, TeCHO
CBsI3aHA C IPEBITYIIUM MaTepUaIoM;

— COAEPXKUT JIOCTATOYHOE KOJHMYECTBO SPKUX U YyOEAUTENbHBIX NPUMEPOB, (AKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IPAKTHKOM;

— BBI3BIBACT Yy OOyyaromMxcsi, HeOOXOAMMBIM MHTEpeC MO3HAHUs, JaeT HalpaBlIeHUE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpaXkaeT METOJMYECKYyl0 OO0pabOTKy MaTepuaia (BbIIEIEHUE TIJIABHBIX MBbICIEH H
MOJIO’KEHUH, TOJYEPKHUBAHNE BBIBOJIOB, IOBTOPEHUE X B Pa3IMUHBIX (POPMYJINPOBKaX);

— SBISIETCS  HarWQHOM, coueTaeTrcs ¢ JAEMOHCTpPAlMEed ayIMOBU3YaJIbHBIX MaTEpHalIoB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3J1araercsi Y€TKMM M SICHBIM SI3BIKOM, COJEP)KHUT DPa3bsICHEHHE BCEX BHOBb BBOJHMMBIX
TEPMHUHOB U ITOHATUH;

Koncnekr nexuuii siBisiercss 6a30i Npu NOATOTOBKE K MPAKTUYECKUM 3aHATHSIM, K SK3aMeHaM,
a TaK)K€ CaMOCTOSITEIbHOW HayYHOU JIE€ATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuala pPEKOMEHIYETCs NPOBOAUTH B MYJIBTUMEIUNHON

dbopme (TIpe3eHTarmii)

ITpu 5TOM OCHOBHBIM METOJIOM BEIEHUS JIEKIMU SBISETCS METO/ MPOOIEMHOTO H3JI0KEHUS

MaTepuaa, TakKe UCIOIb3yIOTCS HHTEpaKTUBHbIE (POPMBI, HApUMED:
- IeKuuu — 00cyxHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIyLIATENb JOKEH
OTBeUYaTh HEMOCPEICTBEHHO B X0/1€ JIEKIIUU

- npoodaemHble 1eKyuu - BBEJCHUE HOBOTO 3HAHUS Yepe3 MPoOJIEMHOCTh BOIIPOCa U T.1..

[IpakTnueckne  3aHsATHs 10  aucuuiuiMHe — «OpraHuzanus — TPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOIECCOB TOCTUHUYHOTO MPEANPUATHI» TMPOBOAITCSA C IETbI0 MPHOOPETEHUS
MIPAKTUYECKUX HaBBIKOB B c(epe rOCTUHUYHOrO OM3HEca.
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[IpakTnueckue  3aHsATHs 10  AucuuIUiMHE — «OpraHuzanus  TPOU3BOJCTBEHHO-
TEXHOJIOTUYECKUX MPOLECCOB TOCTUHUYHOTO MPEANIPHUATUS» — METOJI PETIPOAYKTUBHOTO 00y4deHUs,
o0ecreunBaroIii CBSA3b TEOPUH U MPAKTUKHU, CONEHCTBYIOMINI BHIPAOOTKE Y CTYACHTOB YMEHUI U
HaBBIKOB IIPUMEHEHUS 3HAHWUM, TIOJTyY€HHBIX Ha JIGKIIUU U B XOJI€ CAMOCTOSATEIILHOM PabOTHI.

[IpakTiueckoe 3aHsATHE MPEANoIaraeT Mo 3aJaHui0 U MO/ PyKOBOJCTBOM MperoiaBaresiei
BBINOJIHEHUE M TPE3CHTALNIO CTYyICHTAMH PEe3yJIbTaTOB WHAMBHIYaJIbHON PabOTHI, MOATOTOBKY U
Npe3CHTAlMI0  WHAMBUAYAIbHOTO JOKIaJa MO OJHOM M3 MPOOJEMHBIX TEM JAMCLUHUILIMHE.
[TpakTuyeckue 3aHATHS, BKIIOUYEHHBIC B U3y4YE€HUE TUCIHUILTHHBI « OpraHnu3aus Ipou3BOICTBEHHO-
TE€XHOJOTMYECKUX MPOLECCOB TOCTUHUYHOIO HPEIIPUSTHUS», HaNpaBieHbl HAa (OPMUPOBAHUE Y
CTYACHTOB TPAKTUYECKUX YMEHHUH, TPAKTHUYECKUX HABHIKOB B 00JAaCTM TOCTUHHUYHOU
NESITeIbHOCTH, Pa3BUTHE HABBIKOB KOMaHIHON PabOThl, KOMMYHUKATHBHOI KOMIIETEHTHOCTH.

[lpaktuyeckne  3auHATHS 1O  aucuumuimHe — «OpraHu3anus — MPOU3BOJICTBEHHO-
TEXHOJOTMYECKUX MPOLECCOB TOCTUHUYHOIO MPEIIPUITUSY MPOBOAATCSA B CHEIUAIU3UPOBAHHOM
KaOMHETe, OCHAIIEHHOM CTEHIAMH, MYJbTUMEIUHHBIM TEXHUYECKMM OOOpYJOBaHHUEM U
CHeUalI3UpOBaHHBIM 000pPYI0BaHUEM, a TAKXKE Ha 0a3e TOCTUHUYHBIX MPEITPHUITHIA.

[IpakTHveckue 3aHATHS CIIOCOOCTBYIOT OoJiee TIyOOKOMY MOHHMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHMIO U CTAHOBIICHUIO Pa3IMYHBIX
YPOBHEW COCTAaBIISIONINX MPOPECCHOHATHFHON KOMIIETEHTHOCTH CTYIEHTOB.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHHMAaHHUIO TEOPETUYECKOTO
Marepuaia y4eOHOro Kypca, a TaKKe pPa3BHTHIO, ()OPMHPOBAHUIO M CTAHOBJICHHIO PAa3JIMYHBIX
YpOBHEH COCTaBISIOIIUX MPOPECCHOHATBHOW KOMIIETEHTHOCTH CTYeHTOB. OCHOBOM MpaKkTUKyMa
BBICTYTIAIOT THIIOBBIEC 33[]a4d, KOTOPHIE JOJDKEH YMETh PEelIaTh CIEHUAIHUCT B OOJACTH.TYpHU3MA U
rOCTENPUUMCTBA

[lo nmucummomae «Opranuzanysi  IPOU3BOJCTBEHHO-TEXHOJIIOTUYECKAX  IPOILIECCOB
TOCTUHUYHOTO  OPEINPUITHSINUCIONB3YIOTCS ~ WHTEPAaKTHBHBIE  (OPMBI  MPAKTUYECKUX
3aHATUI:00CYXK/IeHHEe TPOOJIIEMHBIX CUTyallui, O0OCYXIEHHE KeWcoB, MacTep-Kiacc; pabora B
MaJbIX Fpymnmnax, padoTa B MajblX TPyIIax HaJ MPOSKTHBIMU MPEIJI0KEHUSIMH, PEIIeHUE KeHCOB.

- CaMOCTOfITeIbHasi paboTa 00y4arImMXCcst

Llenbio caMOCTOATENBHONM pabOThl 00OydarOLIMXCs sIBJIsETCS (POPMUPOBAHUE CIIOCOOHOCTEH K
CaMOCTOSITEIbHOMY IO3HAaHUIO M OOYYEHMIO, ITOMCKY JIUTEpaTyphl, 00001IeHII0, 0()OPMIIEHUIO U
NPEJCTAaBICHUIO TOJIYYEHHBIX pe3yJbTaTOB, UX KPUTUYECKOMY aHaiu3y, IOMCKY HOBBIX U
HEOPIWHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOUX MPEUIOKEHUH, YMEHUH
MOJTrOTOBKU BBICTYTIJICHUN U BEJICHHS TUCKYCCHIA.

CamocrosTenpHas paboTa cTyIeHTOB 1o «OpraHu3anuy MPOU3BOICTBEHHO-TEXHOJIOTHUECKUX
IPOIIECCOB TOCTUHUYHOTO NPEANPUATHS»  JTUCHUITIIMHE IPOBOJUTCS C LIETbIO:

- CHCTEMAaTH3allud W 3aKPETUICHHs MOJYYCHHBIX TEOPETHUYECKUX 3HAHWHA M MPAKTUYECKHX
YMEHUH 00yJaromuxcs;

- yIIIyOJIeHHsI U pacCIIMPEHUs TEOPETUIECKUX 3HAHUM;

- (opMupoBaHUS yMEHHUIl HCNOJIB30BaTh HOPMATHUBHYIO, IPaBOBYIO, CIIPAaBOYHYIO
JOKYMEHTAIMIO U CIICIHATBHYIO JIUTEPATYPY;

- Ppa3BUTHUS TO3HABATENBHBIX CHOCOOHOCTEH M AaKTHUBHOCTH OOYYaIOLIUXCS: TBOPUYECKOMH
WHHUIMATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CAMOCTOSITEILHOCTH  MBINIJIEHUS, CIOCOOHOCTEH K  CaMOpPa3BUTHIO,
COBEpPILIEHCTBOBAHHIO M CAMOOPIaHU3aIUH;
- opmupoBanus 00mMUX ¥ MTPO(PECCHOHATEHBIX KOMITETCHITHI
- Pa3BUTHIO UCCIIEOBATENLCKUX YMEHUI
CamocrosiTenbHas padboTa SBIIETCS 005S3aTeIbHON TSI KaXKI0T0 00y4JaroIerocs

PopMBI CAMOCTOATEILHONH PadOTHI

[TonroroBka MHAMBUAYATbHBIX 3aJaHHI:
-HaIMcaHue 3cce,
-IIOATOTOBKA aHAJTUTHYECKOTO OTYETa;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTeNbHON cpejie;
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-CaMOCTOSITEIbHOE BBIIOJIHEHHE MPAKTHUECKUX 3aJaHUM penpoayKTUBHOIO TUIAa (OTBETHI Ha
BOIIPOCHI, TECTBHI).
-pa3paboTKa NPEANPOETKHBIX PEIIEHUH.

CamocrositenbHas paboTa ABISIETCS 0053aTENBHON VI KQXK0ro 00y4aromerocs.

10. MaTepuajibHO-TexHUYecKasi 0a3a, HeoOXoAUMAs 1JIsl OCYIIeCTBJIECHUSI 00Pa30BaTEJIBLHOTO
nmpouecca no JUCHMIVIuHe (MO1YJII0):

Y4eOHble 3aHATUS MO AucHUIUMHE «OpraHu3anus MTPOU3BOJICTBEHHO-TEXHOJIOTHICCKUX
MIPOIIECCOB TOCTUHUYHOTO TPEINPHUATHS» TPOBOAATCA B CICAYIONIUX OOOPYIOBAaHHBIX y4E€OHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIMM 000PYIOBAHHEM:

HaunmenoBanue 000py/JOBaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUTSI TIPOBEJICHUS MPAKTHYECKUX 3aHATUN C TIEPEUYHEM OCHOBHOTO

By yueOHBIX 3aHATHI 11O

JIHCITHILTHHS o00opyaoBaHus

3aHATUS JTEKLUOHHOTO yueOHas ayJUTOpHs, Clielnalu3upoBaHHas yueOHas MeOelb

THIA, TPYIIIOBBIE U TCO: BUACONPOCKIUOHHOE 000pyI0BaHUE/TIEPCHOCHOE

WHUBUTyaJIbHbIC BUJICONIPOEKIIMOHHOE 000PYJ0BaHHE

KOHCYyJIbTalUy, TeKyIui | Jlocka

KOHTpO!JIb,

IPOMEXKYTOUHAs

aTTecTanus

3aHsATHUSI CEMUHAPCKOro | yueOHas ayIuTOpus, CllelUaIn3upoBaHHas yueOHast MeOenb

THIA TCO: BHJIEOITPOECKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE
BU/JICOTIPOEKIIMOHHOE 000pYJ0BaHHE

JI0CKa

KOMITBIOTEPHBIA KJIACC, CICIHATU3UPOBaHHAs y4eOHas MeOelh
TCO: BuIeONpoOEeKIMOHHOE 000pYI0BaHHE, aBTOMATHU3UPOBAHHBIC
paboune MecTa CTYJIEHTOB C BO3MOXHOCTBIO BBIXOJa B

UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHYI0O  ceTh  "HHTepHer”
JI0CKa

TPEHUHT-CTYAMs TOCTEIPUUMCTBA, CHELMATU3UPOBAHHAS yuyeOHas]
Mme0enb

TCO: BuneonpoeknonHoe 00opy10BaHNuE
ABTOMaTH3UPOBAaHHbIE paboune MecTa CTyAEHTOB - 3 MeuTa C
BO3MO>KHOCTBIO JocTyna B UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHYIO CeTh «HTEepHET|
WHTepakTBHAs JIOCKa

M®V, noytoyku - 11 mryk, Wi-Fi, renedon, croiika,
TpenunroBast croiika-peceniud. OOOpYIOBaHHBIH TPEHUHTOBBIH
TOCTUHHYHBIA HOMEP

CamocrosTenbHas paboTa | TOMEIIEHHE 7151 CaMOCTOSITEIbHON paboTHl,

00ydJaronmxcs CrenraTu3upOBaHHAS y4yeOHast Me0enb, TCO:
BUJICONPOEKIIMOHHOEO000PYI0BaHHE, aBTOMATHU3HPOBAaHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHYI0O  ceTb  "HHTepHer",
JIOCKa;

[Tomemienue A CaMOCTOSITENBHOW paOOThl B YWUTAIBHOM 3alie]
HayuHo-TexHnueckoit OnoOIMOTEKH YHHUBEPCUTETA,
CHelMalu3upoBaHHas ydeOHas MeOenb aBTOMAaTHU3WPOBAHHBIE
paboure MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|
MH(POPMALMOHHO-TEIEKOMMYHHUKAITHOHHYIO cetb «MHTEpHETY,
MHTEPAaKTUBHAsI IOCKa
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