"dll  PEOEPAIIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEITBHOE | CMK PIYTUC
@ _ YUPEXEHVE BbICIIETO OBPA3OBAHVI
\ «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET —
PrYTHC TYPU3MA 1 CEPBUCA» Aucm 1

ADKYMEHTHI?I,SEL:IEAC:;T\EKTPOHHOQ yTBEPmﬂEHO:
Y4eHbIM coBeTOM Bbicmiel HIKOJIBI cepBHca
IIporokos Ne 7 ot «17» ssuBaps 2025r.

PABOYAS TIPOTPAMMA
JACHUTIIAHBI
F1.0.5 TEXHOJIOTHH H YIIPABJIEHHE CEPBHCHOH CPE/JOV HA
OCHOBE TEOHH®OPMAIIHOHHBIX CHCTEM

OcHoBHOI1 npodeccHoHAIBLHON 00pa30BaTeIbLHON NPOrPAMMBbI BbICIIECT0 00Pa30BaAHMS —
NPOrpaMMBbl MA2UCHPAMypol
10 HANPABJIECHUIO NOATOTOBKU: 43.04.01 «Cepeucy
HanpasJIeHHOCTH (mpo¢uJib): ['eonHpopManmoOHHBINA cepBHC
Ksanuduxkanus: macucmp
I'on nayana noarorosku: 2025

Pa3zpaborumk:

JOIMKHOCTb y4yeHas cTeneHb u 3saHune, PO

Houenm Bolcweii wikonvt cepsuca K.2.H., 0oyenm Cokonosa A.IL

Pa0ouyas nporpamma corJjiacopana u ogodpena pykosoaurenem OIIOII:
JOJDKHOCTb yyeHas cTeneHb 1 3saHne, ®N0

Jlouenm Boicueii wikonwl cepsuca k.m.n. Mumpoghanoe E.M.




®re0YBO|

_ YUPEXEHVE BbICIIErO OBPA3OBAHV PIYTVC
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET

é I GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE CMK

TYPU3MA V1 CEPBUCA»

Aucm 2

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILJIMHBI (MOXYJIs1)

Hucuumnuza « b1.0.5 TexHonoruu u ynpaBjieHUE CEPBUCHONU CPEAOM HAa OCHOBE M€OMH-
(OpMALIMOHHBIX CHUCTEM» OTHOCUTCS K IEpBOMY OJIOKY 0O0S3aTeNIbHOM YacTH NPOTrPaMMbI
maructparypsl 43.04.01 CepBuc HanpaBieHHOCTH (ipoduiib): ['eonHdoOpMaImOHHBINH CEpPBUC.

N3ydyeHne naHHOW AMCUMILIMHBI Oa3uUpyeTCsl Ha 3HAHUU IIOJIOKEHUH 3KOHOMHYECKOMN
TEOpUHU, COLUOJOTUU, MEHEIKMEHTa, a TakKe pe3ynbTrarax H3y4eHHs JIUCHUILUINH
«CoBpeMeHHbIE METOJbl HCCIeNoBaHUI» U «COBpeMEHHbIE MOAXOAbl K OPraHM3alMOHHO-
yIpaBiIeHUYECKON AesITeNbHOCTU» B 2 cemecTpe 1 Kypca.

JlucuuniuHa HarpaBieHa Ha OPMUPOBAHUE CIEIYIOIINX KOMIETEHIUH BBIITYCKHUKA:

OIIK-1 - criocobeH popmMHupoBaTh TEXHOJOTUUYECKYIO KOHIEHIINIO CEPBUCHBIX OpraHu3a-
1[I, OPraHU30BbIBaTh BHEJPEHNUE TEXHOJIOTMYECKUX HOBALMI U MPOrPaMMHOr0 0OecreueHus B
cdepe cepBuca); B 4acTu UHAUKATOpOB aocTikeHus kommereHimu OIIK-1.1. (Ilpumensier me-
TOJIBI (POPMHUPOBAHUS TEXHOJIIOTUIECKON KOHIICTIIIUM OpraHu3anuii cepsr cepsuca), OITK-1.2.
(Ompepensier Mephl MO BHEJIPEHHUIO TEXHOJOTUYECKHX HOBALMNA B AESITEIHLHOCTh OpraHU3aIMii
ctepnl ceppuca), OIIK-1.3. (emoncTpupyeT ymeHue padoTaTh ¢ OCHOBHBIMH C MPOTPAMMHBIMU
MPOJYKTaMu B IpodeccnoHanbHoil chepe).

OIIK-2 - criocoGeH oCyIIecTBIATh CTPATErnuecKoe yIpaBieHne opraHu3anusiMu B chepe
CEpBHCA; B YaCTU MHAMUKATOPOB nocTukeHus kommnereHiuu OIIK-2.1. (OcymectBiser crpare-
THYECKOe YIPABICHHUE CEPBUCHOM NEATENbHOCTBIO HAa Pa3IMYHBIX YpOBHAX ympaBieHus), OIIK-
2.2. (Mcnonb3yeT OCHOBHBIE METO/ABI U MPUEMBl aHAIN3a, MOACIUPOBAHUS U CTPATETUUYECKOTO
TUTAHUPOBAHMS CEPBUCHOM JNIEATENbHOCTH Ha Pa3NUYHBIX YpoBHAX ympasienus), OITK-2.3.
(OcymiecTBisieT ynpaBjieHHE IPOLECCOM OPraHU3allMOHHOM JUarHOCTUKH U OpraHU3allIOHHOTO
NPOEKTHUPOBAHUS AEATENbHOCTH NPEANPUATHIA cepbl YCIYr U CEpBUCHOTO OOCIIYKHBAHUS),
OIIK-2.4. (OcymiecTBIs€T CTPaTETHYECKU KOHTPOJb IEATEILHOCTH Opranu3aiuii B cdepe cep-
BHCA).

Copep:xaHue TUCHUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBA3aHHBIX C (POPMUPOBAHUEM U
pa3sBUTHEM HAYUYHBIX MPEACTAaBICHUM O TEXHOJIOTMM M YIPABJIECHWU CEPBUCHOW CpEeNnoN U
BbI30BaX, KOTOpbIE OHAa (OPMHUPYET HA MpPAKTUKE [UIsI COBPEMEHHBIX MPEANPHUATHH U
OpraHu3aIuu.

JucuunimnHa BKIrOYaeT ABa paszaeina. [lepsoiil paznen «KoHuenmus cepBUCHON Cpebl B
reOMH(pOPMALIMOHHBIX  TEXHOJOTHSX»  TOCBALIEH  O3HAKOMIIEHHIO  OOy4aroIluxcs ¢
TEOPETUUYECKUMH TOJIOKEHUSIMU CEPBUCHOM 3KOHOMUKH, NMPEANOCHUIKAMU M CIEICTBUSIMU €€
pa3BuTHsi. B mpolecce m3yueHHs 3TOro pasjena pa3BUBACTCS CIIOCOOHOCTh K aOCTPAaKTHOMY
MBIIUIEHUIO, aHaJIu3y U CHUHTE3y, OTpadaThIBalOTCS HABbIKK, U (HOpMHpYyeTcs CIOCOOHOCTh K
OpraHu3aly CEPBUCHOM, IPEANPUHUMATEIBCKOM NeTeTbHOCTH, (POPMUPOBAHUIO KIIMEHTYPHBIX
OTHOUICHU, IPOEKTUPOBAHNIO KOHTAKTHOM 30HBI JIsl paOOTHI ¢ IOTPEOUTETEM.

Bropoii paznen «®@opMupoBaHre CEpBUCHOM Cpebl B TEOMH(POPMAIIMOHHBIX TEXHOJIOTH-
AX» TOCBAILIEH HW3YYEHHUIO NPAKTHUECKUX TMOJIXOJ0B K pa3pabOTKe CEpBUCHOW cpeabl U
YIOPaBICHUIO €10. B 3TOil 4acTW NMCLUIUIMHBI aKLEHT JeJacTcsd Ha Pa3sBUTHH MPAKTHUYECKHUX
HaBBIKOB M TOTOBHOCTH K OOOCHOBAaHMIO M TPOEKTUPOBAHUIO HOBBIX (OPM MU METO/IOB
IIPEIOCTABIIEHUS YCIYIM Ha OCHOBE CHCTEMHOIO MOAXO0/Ja U COBPEMEHHBIX JTOCTHKEHUI HayKH,
TEXHHUKH, TEXHOJIOTUH, SKOHOMHKH U PAa3BUTHS HHHOBAIMI B CEPBUCHON JESITETLHOCTH.

OO0mast TpyI0EMKOCTh OCBOCHHSI JUCIUILIMHBI COCTaBIseT 6 3a4eTHBIX eAnHwmIl, 216 Ja-
COB.

Ha 3aounoii ¢popme oOyueHHst mnpenopaBaHue AUCUUIUIMHBI BeleTcst Ha 2 Kypce B 3 u 4
ceMecTpe M MpeaycMaTpHUBaeT MPOBEAEHUE YYEOHBIX 3aHATHM CIEAYIOIIMX BUIOB: JieKuui (6
YacoB), B TOM YHCJIe MPOOJIEMHbBIE U TTOBECTBOBATEIBHBIC JICKIINHU, JEKIIUH-TUCKYCCHH, 3aHATHS
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ceMuHapckoro Tuna (14 4acoB) B TOM 4nciie CeMHHAPHI B (hOpME 3aCIIyITUBAHUS U OOCYKICHUS
JIOKJIQJIOB C TIPE3EHTALUSAMHU, KPYIJIOTO CTOJNA, CTYIEHYECKOH KOH(pEepeHIMH, KOJUIOKBUYMOB,
WH/IMBUYAIbHBIX U TPYIIOBBIX MPOEKTOB C MPE3CHTAIUSIMHE;, MPAKTHYECKUE 3aHATHS B Popme
JICIOBOM  WTIpbI, pa3dopa KoHKpeTHoW curyamnuu, Case-Study, camMoCTOATECIBbHONW pPabOTHI
obyvaronuxcsi (188 wacoB), TpynmoBBIX M HWHIWBHAYAIBHBIX KOHCYJIbTalui (2 daca),
POMEXyTOuHas arrectanus (4 yaca) B popMe 3a4eTa u 3a4eTa ¢ OLEHKO.

[TporpaMmoii TIPEAYCMOTPEHBI CIEAYIOIIAE BHIbI KOHTPOJIS: TEKYIIMHA KOHTPOIb
yCIIeBaeMOCTH B (hopMe ceMHHapa — 3acilylIMBaHHE U OOCYKICHHUS TOKIJIAJIOB C Mpe3CHTALUs-
MH, JICJIOBOM WIPBI, KPYIJIOrO CTOJA, pa30opa KOHKPETHBIX CHTYyallMii U pelieHus case-study,
3aIIUTHl UHAUBUIYAJIHLHOTO (TPYIIIIOBOTO) MPOEKTA, MPOMEKYTOYHAS aTTECTaIis B (hopMe 3ade-
Ta M 3a4eTa C OI[CHKOU (TeCTHPOBAHUE, 3alIUTa WHAUBUYAIbHOTO(TPYIIIIOBOTO) IPOCKTA.

OCHOBHBIE TIOJIOKEHUST JUCIUILIMHBI TOJDKHBI OBITH MCIIOJIb30BAHBI B AALHEHIIIEM MPU
MPOXOXKJICHUU TIPEIUTUIOMHOM MPaKTHKK U BhinosiHeHust BKP.

2. IlepeyeHb IUIAaHUPYEMBIX Pe3yJIbTATOB O0y4YeHHsI M0 JMCHHUILIHHE (MOAYJIK0), COOTHECEH-
Hble C IVIAHUPYEMBbIMHU pe3yJIbTaTaMU 0CBOCHHsS 00pPa30BaTeJIbHOI IPOrPaMMBbl

Ne Nunekc xomme- [Inanupyemble pe3yibTaThl 00y4eHHs
o | TEHIMH, WHIHKA- (KoMIIeTEeHIIUU, UHIUKATOPA)
TOpa

CHOCOOHOCTh (POPMHUPOBATH TEXHOJIOIMUYECKYIO KOHIIETILIUIO Cep-
BHUCHBIX OpraHMU3allii, OpraHM30BbIBATh BHEPEHUE TEXHOIOIHYE-
CKUX HOBAllM{ M MPOrpaMMHOT0 obecnieueHus B chepe cepBuca
OIIK-1.1. Ilpumensier MeTo bl GOPMUPOBAHMS TEXHOJIOTHYE-
1 OIIK-1 CKOM KOHIIETILIMU OpraHu3anuii cepsl cepuca
OIIK-1.2. OnpenensieT MepsbI 10 BHEAPEHUIO TEXHOJIOTUUECKUX
HOBAaLMH B JIEATELHOCTh OpraHu3aluii cepsl cepBuca
OIIK-1.3. JleMmoHCcTpupyeT yMeHUE pabOTaTh C OCHOBHBIMHU C
IPOTrpaMMHBIMU IPOAYKTaMH B IpodecCHOHATIBLHOM chepe
CHOCOOHOCTh OCYIIECTBIIATh CTPATErNYeCKOe YIpaBIeHUE OpraHu-
3alusMH B cepe cepBuca
OIIK-2.1. Ocy1miecTBasieT CTpaTeTHYECKOe YIPABICHHUE Cep-
BHUCHOM JI€ATENBHOCTBIO HA PA3JIMYHBIX YPOBHAX YIIPABICHUS
OIIK-2.2. Mcnonb3yeT OCHOBHbIE METO/IbI U IPUEMBI aHAIIN3A,
MOJIETMPOBAHUS U CTPATETNYECKOTO MJIAHUPOBAHUS CEPBUCHOM
2 OIIK-2 JEATEIIbHOCTH Ha Pa3JIMYHbBIX YPOBHSX YIIPABICHUS
OIIK-2.3. OcyuiecTBisieT ypaBlIeHUE MPOIECCOM OpraHU3a-
LIMOHHOMN IMAarHOCTUKH U OPTaHU3AI[MIOHHOTO MPOEKTUPOBAHUS
NesITebHOCTH MPEANPUATHI cepbl yCIyT U CEPBUCHOTO 00-
CITY>KMBaHUS
OIIK-2.4. OcymecTBasieT CTpaTETNYECKUH KOHTPOJIb AESITENb-
HOCTH OpraHu3anuii B cepe cepBrca

3. Mecto qucuuminnsl (MoayJsi) B crpykrype OOII:

Jucnunuaa b1.0.5 «TexHonorum u ynpaBieHue CEpBUCHOM Cpeod HA OCHOBE T'€OMH-
(OpMaLIMOHHBIX CHCTEM» OTHOCHUTCS K 00s13aTeIbHON YacTH OCHOBHOW NpoQecCHOoHaIbHON 00-
paszoBarenbHON mporpaMmbl MaructpaTypsl 43.04.01 «CepBucy, HanpaBiIeHHOCTh (MIPOGHIIB):
['eonHpopmMamoHHbIN CepBUC.
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I/I3yquI/Ie ,HaHHOﬁ JUCHUITIIMHBI 633preTCH Ha 3HAHUM IIOJIOKCHHH >KOHOMHYCSCKOU
TCOpHUHU, COLUOJIOITMHU, MCHCIKMCHTA, a4 TAKKC PE3YyJIbTaTaX IMPOXOKACHHUA O3HaKOMHUTEIBHOMI

IMPAaKTHUKH.

dopMupoBaHUE KOMIETCHIIMHA MPOJIO0KACTCS B TUCHUIUIMHAX: «OnTuMu3anus OusHec-
MIPOIECCOB HAa OCHOBE T€OMAapKETUHTay, a Takxke Npu noaroroske BKP.
SakanumnBaercd: [loaroroska u 3ammra BKP.

4. O6beM TUCUMILUIUHBI (MOAYJIs1) B 32a4eTHBIX eUHHUIAX ¢ YKA3aHHEM KOJINYeCTBA aKaje-
MHYECKHX YACOB, BbIJIeJIEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4yalonuxcs ¢ npenojaaBarejieM

(mo BuAaM yueOHBIX 3aHATHII) U HA CAMOCTOATEILHYIO PA00Ty 00y4aromMXcs
OO61mas TpyA0eMKOCTh AUCHUIIIMHBI COCTABIISET 6 3aUETHBIX €IUHUIL]
(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

JL1s1 3a04HO¥ opmMBbI 00yUeHUS:

No Buapl yueGHOI nesTenbHOCTH CeMecTpbl
/1 Bcero 3 4
1 | KonrakTHas pa6oTa 00y4aomuxcs ¢ mpernojaaBare- 28 12 16
JieM
B TOM YHCJIE: - -
1.1 | 3aHsTHSA IEKIIMOHHOTO THIIA 6 2 4
1.2 | 3aHsATHSA CEMUHAPCKOTO THIIA, B TOM YHCIIC: 14 6 8
Cemunapul - - -
Jlabopamopuvie pabomul - -
Tpaxmuueckue 3anamus - -
1.3 | Koncynprammm 4 2 2
1.4 | ®opma MPOMEXKYTOUHOM aTTECTAIMHU (3a4ET, IK3aMEH) 4 2 2
3aver/3auer 3ayer 3ager ¢
C OLICHKOHU OLICHKOH
2. | CamocrosiTesibHasi pa6oTa 00y4aI0IIHXCS 188 60 128
3. | O6mast Tpy10€MKOCTh qac 216 72 144
3.e. 5 5 2
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«POCCUVICKVV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK
PTYTVIC

Aucm 5

5. Conep:xaHue TUCUMUIIMHBI (MOYJIf1), CTPYKTYPHMPOBAaHHOE MO TeMaM (pa3jieiaM) ¢ YKa3aHHEM OTBEJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMH-
YeCKHUX YaCOB M BU/I0B YUeOHBIX 3aHATHI

st 3a04uHOi (popMBbI O0yUEeHUS:

Haumenosanue Tem
JIEKLUH, TPAKTHUECKUX
pabort, mabopaTopHBIX

pabort, cemunapos, CPO

Buzpl yueOHBIX 3aHATHH U POPMBI UX TPOBEACHHS

KonrakTHast paboTa 00y4alOIIUXCs C PEeNnofaBaTeIeM

o
=
= )
)
z 3 g,
=] o /M
= S| 5 S| % =
5 2 ¥ 2 = =
= =l 8 < | & s
o = = = o = = N
HaumenoBanue g 2 g = g ) g S =}
=
pasnena £ & s | g S =1 &l 2| ¢ o
S z < | & 2| 3 218 7| 3 =
2 5 B = o o 5 = = Z @)
=} = = = < = [t = < ) )
= = = = = = ] = 1 = =
T = < = = = a, = < T o =)
o 5] el 5] = o) o) o 5} 15 (5]
= = I = g = ) = s =4 5] =4
= ) = ) =] ) A ) S ) < )
2 om 7 & 7 ~ /m =] /m = ) = /M
O o ] o ] —_ ] o ] < o = o
55 2. 5) 2. 2 =% 19 =% g 19 = =%
= 8 = = = % = =1 = a = S =
= 7 < = < = < 8 < 2 < < <
E g | = £ =& g | = &l 24 2| = - | =
= SIS 1] o= [ Q= o o o
22 o B =9 o £ 3 o Q o ) )
< = = Q < o ¥
» = e B =N o | & S5 | B8y 2 | © @) S
3 cemectp
1. Konuenuus | 1.1.0cHoBEI cepBHCHOM 0,5 | Jlekmus-auckyccust 8 u3yueHue
CEpPBHUCHOM Y TIpeANPUHAMATEb- Hay4YHOH U
CpeJIBl B reo- CKOH JIeATEIbHOCTH B HayuHO-
chepe YCIIOBHSIX PA3BHTHUS METOTUYECKOM
CEPBUCHOM YKOHOMHUKH 0a3sbl 1Mo
TTOCTaBJICHHON
npoOiemaruke,
npenycMaTpUBaeT
HCITOJIb30BaHUE
9bC
1.2. /lunaMuka pa3BUTHSA 1 CryneHyeckas KOH- 10 [Toaroroska g0K-

CEPBHUCHOM YKOHOMHUKHU

(depeniys

JIAJIOB U MIPE3eH-
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIEHME BbICILIEI'O OBPA3OBAHMS PTYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA 1 CEPBVICA»
PrYTUC Aucm 6
Hanmenosanue tem Buzpl yueOHBIX 3aHATHH U GOPMBI UX TPOBEACHHS
JIEKLUH, TPAKTHUECKUX
paboT, 1abopaTOPHBIX KonraktHas paboTta o0ygaronuxcs ¢ IperoaBaresieM
pabort, cemunapos, CPO
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1 HBOJIIOLUS CEPBUCHOMN Tanuil K ceMuHa-
cpensl B reocdepe py-
1.3.CepBucHas cpezia B 0,5 2 | KonrponbHas Touka 1. 10 n3yveHHe
JKUIINIIHO- CemuHap - Hay4HOU U
KOMMYHAJIBHOM XO035i1- 3acITyIIBaHIe U 00Cy- Hay4JHO-
CTBE KaK OOBEKT aHAIH- HKJICHUSI IOKJIAJI0B C METOHIECKOI
3a ¥ CHHTE3a TIPe3eHTAlUsIMI 6a3bl IO
MOCTAaBJICHHOU
npobneMaruke,
HperycMaTpUBaeT
UCIIOJIb30BaHUE
9BC
1.4.BbI30BBI CEpBUCHOM 0,5 | Jlexums-auckyccus 1 KoHTponbHas Touka 10 U3yueHue
3KOHOMUKH I T'€0- 2. Kpyristii cron Hay4HOHU U
chepsl Hay4HO-
METONYECKON
6a3sl 10
MOCTaBJIEHHOMN
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE CMK
YYPEXIEHME BbICILIEI'O OBPA3OBAHMS PTYTUC
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PrYTUC Aucem 7
Hanmenosanue tem Buzpl yueOHBIX 3aHATHH U GOPMBI UX TPOBEACHHS
JIEKLUH, TPAKTHUECKUX
paboT, 1abopaTOPHBIX KonraktHas paboTta o0ygaronuxcs ¢ IperoaBaresieM
pabort, cemunapos, CPO
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npobieMaTHKe,
TIpeaycMaTpuBaeT
HCTIOJIb30BaHMe
9bC
1.5.0nenka BIUSAHUSA 1 KontponbHas Touka 10 | IToaroroBka IOK-
CEpBHUCHOM cpeibl Ha 3. lenoBas urpa JIaJI0B U MIpe3eH-
pe3yabTaThl ACATENb- Talui K ceMHUHa-
HOCTH NPEANPUITHI py.
reocdepbl
1.6.CepBucHbIC TEXHO- 0,5 |IloBecTBOBaTEMBHAS 2 KonTtpoJbHast To4- 2 | I'pymmoBas/uaauBunyansHas | 12 INoaroroska k
JIOTHH B Teochepe JIEKIHS Ka 4 Tekyllei aTre- 3aueTy
cranun: CeMuHap —
3acIyIIMBaHUe U
00CyXIeHHUsT JOKIIa-
J0B C NPE3CHTAlUAMU
4 cemecTp
1.7 Merons! opranuza- 0,5 [Ipobnemuas nek- 14 W3y4YeHHE Hayd-
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LUl CEpBUCHOM J1es- s HOM U Hay4HO-
TEeIBHOCTH, HOPMHPO- METOIMYECKOH
BaHUIO KJIMEHTYPHBIX 6a3bl 110 OCTAB-
OTHOILICHUH, TIPOEKTH- JICHHO# TIpo0JIe-
POBaHHUIO KOHTAKTHOI MaTHKe, Mpeny-
30HBI 17151 pabOTHI C CMaTpHBaeT Hc-
noTpeduTeneM B reo- OJIb30BaHHE
chepe OBC
1.8.AHanu3 u cuHTE3 B 1 IpoGneMHas nex- 14 H3y4YeHUE Hayy-
OpraHn3alUH CEPBUC- s HOM U Hay4HO-
HOIi cpeibl B reoctepe METOIMYECKOH
0as3bl 10 MOCTaB-
JICHHOW TIpo0ITe-
MaTHKe, pety-
CMaTpHUBaeT HC-
TOJIb30BaHUE
3bC
1.9. KoMmIuieKkcHBIN aHa- 1 IToBecTBOBaTeNbHAS 16 IToaroroBka Kk
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I3 TeocepBHca JIEKIIUST JIETIOBOM UTpe
1.10.CoBpemeHHbBIC 2 KoHTpoJbHas To4- 14 IToxroroska JI0K-
TPEH/IBI Pa3BUTHS CEp- ka 1 Tekyuieii aTTe- JaZ0B U MIPE3eH-
BHMCHOM CpeJibl B T€0- crauum: Jlenosas Tanuil K ceMuHa-
chepe: TEXHOIOTHH U urpa py.
MIPOEKTHI
1.11.Metons uccieno- 0,5 | Jlexnmsa-nuckyccust 1 | Cemunap — 3acmymmu-
BaHMS MOTpEeOHOCTEH BaHHE U 00CYXKICHHS
noTpebuTeneit ycmyr JIOKJIAJIOB C MPE3EH-
reocepBHrcCa TalUsIMA
1.12.IIpoexktupoBanue 14 [Tonroroska k
KOHTAKTHBIX 30H. OL[eH— KOJUUIOKBUYMY
Ka KIIMEHTYPHBIX OTHO-
LIEHUH.
2. ®opmupoBa- 2.1.060cHOBanKE U 0,5 |IloBecTBOBaTeNbHASA 1 Komnoksuym 14 IToaroroBka g0K-
MPOCKTUPOBAHNE HOBBIX JICKLIMS Case-study JIaJIOB 1 MIPE3€H-
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HHUE CEPBUCHOU | (YOPM M METOMIOB Mpe- Tanui K ceMHUHa-
CpeJIbl B Te0- JIOCTaBIICHUSI T€0YCITyTH py-
cepe B YCIIOBUSIX CEPBHCHOM
9KOHOMHKHU
2.2.CoBpeMeHHBIE 0,5 | Jlexnusa-nuckyccust
TpeH Bl B TOAXO0/1aX,
Pa3BUTHU TEXHHKHU U
TEXHOJIOTHHU U UX BIIUSI-
HUE Ha CEPBUCHYIO Jesi-
TENBHOCTH B reochepe
2.3.MuHoBanuu B cep- 10 IToaroroBka K
BUCHOM cpezie npennpu- petieHuto case-
ATHI TeOHH(pOpPMAIIH- study
OHHOT'O CepPBHCA: CEPBUC
U KJIIMEHTYPHBIE OTHO-
IICHHS
2.4.IlpoBenenue cep- 1 KoHTpoabsHas ToY-
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BHCHOTO ay/INTa B T€0- Ka 2 Tekylueii aTre-
chepe craguu: Case-study,
pa3dop KOHKPETHOM-
CHUTYaluu
2.5.IlpoextupoBanue
CEpBHUCHOM cpe/ibl
2.6.CepBuCHBIE CTaH- 18 [Noaroroska k
JapThl B reochepe KOHCYJIbTal[M!
2.7.Pa3BuTHe cepBHC- 1 KoHTpoabsHas ToY-
. " OTBeTHI Ha BOMIPOCHI
HOI1 cperbl B reocdepe ka 3. Kpyrasblii cTon
2.8.I1poext pa3ButHs 14 [Toaroroska k

cpensl reonH(popMaIu-
OHHOTO cepBuca

MIpPE3EHTAluU U
3alUTE PE3YIb-
TaTOB UHAUBULY-
aJbHBIX U IPYyI-
TIOBBIX POEKTOB
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2.9.Pa3zBuTHe cepBHC- 2 | KouTpoibHasi TOY-
HOM cpezibl TOCTHHHILIBL Ka 4 Tekyweill aTre-
cTaluu: 3amura
WHIUBUYaNbHBIX U
IPYIIOBBIX MPOEKTOB
[IpomexyTouHast arre- 2 TectupoBanue, 3amura UH-
cTanus JUBHIYaIbHBIX (TPYIIOBBIX)
(3a4er c OUEHKO) MPOEKTOB
Htoro 6 14 4 188
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 OOeCIeYeHUN ISl CAMOCTOSITEJbHOW PadoThl 00Yy-
YAKIIUXCSH M0 TUCHUILINHE (MOTYJIIO0)
Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee

y4e0HO-METOJMUECKOE 00ECIIeUCHUE:

Ne
n/n

Tema, TPy10€MKOCTh B aKaj. 4.

YueOHO-MeTOAHMYECKOE 00ecIIeueHne

1.1

OCHOBBI CEpBUCHON M PEAIPUHH-
MAaTeJIbCKOHN IESITENbHOCTH B T€ONH-
(hOopMaIIOHHOM CEpBHCE B yCIOBH-

AX pa3sBUTUA CepBHCHOﬁ 9KOHOMMKH,

8

OcHoBHas1 JIUTEpaTypa

1. CepBucHas nestenbHOCTE. YueOHoe mocodue / Pesnnk I'.A., Mac-
kaeBa A.U., INonomapenko 10.C. — M.: HUIl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyenko, 1O. I1. CepBucHas nesTesIbHOCTD : ydeOHoe mocobue
/ 1O.I1. CBupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u jon. — Mo-
ckBa : UHOPA-M, 2022. — 174 c. — (Bsicmee obpa3zoBanue: baka-
JIaBpHar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker JJICKTPOHHBIM. - URL.:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBucHas I€ATENbHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / JK. A. Pomanosuy, C. JI. Kanades; mox o0mi1. pex.
mpod. K. A. PomanoBuya. - 6-¢ m3x., mepepab. u mgon. - M. : Uzna-
TeIbCKOTOproBas kopnopauusa «JamkxoB u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bruzHec-KOMMYHHKAIIUH B CEPBUCE: JTOKYMEHTAlIMOHHbIE, PEUEBbIC,
UMUJDKEBBIE U PEKJIAMHBIE TEXHOJIOTHH : yuyeOHoe nocobdue / O.51.
Totixman, JI.M. T'onuaposa, M.O. Komnsikosa, T.M. Hanenna ; non
pen. O.4. Toiixmana, JI.M. I'onuapoBoif. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bpsiciee obpaszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : snektpoHHbd. - URL:
https://znanium.ru/catalog/product/2174333

JlonoTHNTeTbHAS JIUTEpaTypa

1. Ceupugnenko, FO. II. CepBucHas AesTenbHOCTh : ydeOHOE
noco6ue / FO.I1. CBupuaenko, B.B. XmeneB. — 2-e uzz., ucnp. u
norn. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bricmee ob6paso-
Banue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyma: 1mo
TIOJITTHCKE.

2. IMumynos, B. M. MeHemKMEHT B cepBHCE M TypU3ME :
yueOHoe nocodue / B. M. ITuurynos. — 3-e uzz., nepepal. u gom. —
Mocksa : UH®PA-M, 2022. — 284 c¢. — (Bwicuiee obpasoBanue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1872351

1.2.

JluHamuka pa3BUTHS CEPBUCHOM
9KOHOMHUKHU U HBOJIIOLIMS CEPBUCHOM
cpensl, 10

OcHoBHas1 JuTEpaTypa

1. CepBucHas nesTensHOCTh. YuebHoe mocobue / Pesnnk I'.A., Mac-
kaeBa A.U., Ilonomapenko }0.C. — M.: HUI[ UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyienko, 1O. I1. CepBucHas 1esTesIbHOCTD : ydeOHoe nmocobue
/ FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e uzn., ucnp. u nom. — Mo-
ckBa : MHOPA-M, 2022. — 174 c. — (Bsicmee o6pa3zoBanue: baka-
JaBpuaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekct SNEKTPOHHBIN. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBuCHas NeATEIbHOCTh [DJIEKTPOHHBIN pe-
cypc] : Yueonuk / XK. A. Pomanosuuy, C. JI. Kamaues; moxg obmr. per.
mpod. JK. A. PomanoBuua. - 6-¢ u3., nepepad. u gom. - M. : U3na-
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TeJIbCKOTOproBas kopmopauus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. OBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHUKAIIMN B CEpBUCE: TIOKYMEHTAIMOHHBIE, PEUCBEIC,
MMHUJDKEBBIE W PEKJIIAMHBIE TEXHOJIOTHH : ydueOHoe mocobue / O.f1.
Totixman, JI.M. T'oruaposa, M.O. Kommsikosa, T.M. Hanenna ; mon
pen. O.4. Toiixmana, JI.M. I'onuapoBoit. — Mocksa : UHOPA-M,
2025. — 229 c¢. — (Bsicee o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonosHuTENbHAS JIUTEPATYpPa

1. Ceupuzenko, 0. I1. CepBucHas nesrenbHOCTh : ydeOHOE
nocobue / F0.I1. CBupugenko, B.B. XmeneB. — 2-e uzn., ucnp. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Bricmee o6pazo-
Banue: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexxum jgocTyma: mo
TOJITTHCKE.

2. [Mumynos, B. M. MeHEIIKMEHT B CepBUCE M TypHU3ME :
yuebHoe nmocodue / B. M. Ilumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : UIHOPA-M, 2022. — 284 c¢. — (Beicuiee oOpa3oBaHue:
Bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1872351

1.3. | CepsucHas cpesa B reonH(pOpMaIH-
OHHOW cepe Kak 0OBEKT aHalu3a u
cunresa, 10

OcHoBHas1 JIUTEpaTypa

1. CepBucHas nesatenbHOCTE. Y4eOHoe mocodue / Pesnuk I'.A., Mac-
kaeBa A.U., [Nonomapenko 10.C. — M.: HULl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 1O. I1. CepBucHas 1esTebHOCTS : ydeOHOe mocodne
/ FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e uzn., ucnp. u nor. — Mo-
ckBa : UHOPA-M, 2022. — 174 ¢. — (Bricmiee obpa3oBanue: baka-
JaBpuart). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker 9JIEKTPOHHBIN. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBHcHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mom o011, pex.
npod. XK. A. PomaHoBuua. - 6-e uzn., nepepad. u gon. - M. : Uzna-
TeIbCKOTOproBas kopnopauus «amkxoB u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. Bu3Hec-KOMMYHHKAIIAU B CEPBUCE: IOKYMEHTAIIMOHHBIC, PEUYCBEIC,
AMUJDKCBBIC M PEKJIIAMHBIC TEXHOJOTHH : yuyeOHoe mocobme / O.5.
Totixman, JI.M. T'oruaposa, M.O. Kommnsikosa, T.M. Hanenna ; mon
pen. O.4. Toiixmana, JI.M. I'onuapoBoit. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bsicmee o6pazosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnbii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoTHuTEeTBHAS IUTEpPaTypa
1. Ceupuzenxo, 0. II. CepBuchast nesrenbHOCTh : ydeOHOe
nocobue / FO.I1. CBupugenko, B.B. Xmenes. — 2-e uzn., ucnp. u
nor. — Mocksa : UHOPA-M, 2022. — 174 c. — (Beiciee o6pazo-
Banue: bakanmaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : JJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyrma: 1Mo
TIOJTIHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBHCE M TYypPHU3ME :
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yuebHoe nmocooue / B. M. ITumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : UH®PA-M, 2022. — 284 c¢. — (Bsicmiee oOpa3oBaHue:
Bakanmaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Tekcr : AJIEKTPOHHBIH. - URL.:
https://znanium.ru/catalog/product/1872351

1.4.

Br130BHI cepBUCHOIT SKOHOMUKH, 10

OcHoBHas1 JIUTEpaTypa

1. CepBucHas nestenbHOCTE. YueOHoe mocodue / Pesnnk I'.A., Mac-
kaeBa A.U., [Nomomapenko }0.C. — M.: HUIl NH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyenko, 1O. I1. CepBucHas nesTeslbHOCTB : ydeOHoe nocobue
/ YO.I1. CBupunenko, B.B. XmeneB. — 2-e uzn., ucmp. u jon. — Mo-
ckBa : UHOPA-M, 2022. — 174 c. — (Bsicmee obpa3oBanue: baka-
JaBpHar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker JJIEKTPOHHBIN. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBuCHas I€ATENbHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / K. A. Pomanosuy, C. JI. Kanages; mox o0mi1. pex.
mpo¢. XK. A. PomanoBuua. - 6-¢ m3x., mepepab. u gon. - M. : Uzna-
TEIbCKOTOpProBas kopnopauus «JamxoB u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexmm poctyma:
https://znanium.ru/catalog/document?id=358379

4, EI/I3HCC-KOMMyHI/IKaLII/II/I B CCPBHUCE: TOKYMCHTAIMOHHBIC, PCUCBEIC,
UMHUJKEBBIC U PEKJIAMHBIE TEXHOJIOTHH : yuyeOHoe nocobue / O.51.
T'otixman, JI.M. T'onuaposa, M.O. Komnsikosa, T.M. Haneuna ; non
pen. O TNoiixmana, JI.M. I'onuapoBoit. — Mocksa : UTHOPA-M,
2025. — 229 ¢. — (Bsicmee o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : snektpoHHbd. - URL:
https://znanium.ru/catalog/product/2174333

JlonoIHUTeIbHAS JIUTEpaTypa

1. Ceupunenko, 0. II. CepBucHas nesTenbHOCTh : ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-e¢ m3x., ucmop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bricmee ob6paso-
Banue: bakamaspuar). — DOl 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyma: 1mo
TIOJITTHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBUCE U TypHU3ME :
yuebHoe mocodue / B. M. ITumrynoB. — 3-¢ u3j., nepepad. u gom. —
Mocksa : UHOPA-M, 2022. — 284 c¢. — (Bricmee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Tekct : JJIEKTPOHHBII. - URL:
https://znanium.ru/catalog/product/1872351

1.5.

O1leHKa BAHMSHUSI CEPBUCHOMN CPEJIbI
Ha PEe3yJbTaThl JIEATETLHOCTH TIPEI-
npusTHii reocdepsr, 10

OcHoBHas1 IMTepaTypa

1. CepBucHas nesTensHOCTh. YuebHoe nmocobue / Pesnnk I'.A., Mac-
kaeBa A.U., Ilonomapenko }0.C. — M.: HUI[ UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Cupuyienko, 1O. I1. CepBucHas IesTesIbHOCTD : ydeOHoe nmocobue
/ YO.I1. CBupuzenko, B.B. XmeneB. — 2-¢ u3j., ucmp. u gom. — Mo-
ckBa : UIHOPA-M, 2022. — 174 c¢. — (Bsicmiee o6pazoBanue: baka-
JaBpUaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekct SNEKTPOHHBII. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas IeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mon o0uir. pex.
npod. XK. A. PomanoBuua. - 6-e¢ uzn., nepepad. u gon. - M. : Uzna-
TEeNBCKOTOpTOBas Kopropanus «JlamkxoB u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. OBC Znanium. Pexum pocryma:
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https://znanium.ru/catalog/document?id=358379

4. Bu3Hec-KOMMYHHKAIIAU B CEPBUCE: IOKYMCHTAIIMOHHBIC, PEUYCBEIC,
WMUJDKEBBIE W PEKJIAMHBIE TEXHOJIOTHH : ydueOHoe mocobue / O.f.
Totixman, JI.M. T'oruaposa, M.O. Kommsikosa, T.M. Hanenna ; o
pen. O.4. Toiixmana, JI.M. 'onuapoBoit. — Mocksa : UHOPA-M,
2025. — 229 c¢. — (Bsicree o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekct : suextponHbid. - URL:
https://znanium.ru/catalog/product/2174333

JonoHuTeIbHAS JIUTEPATYypa

1. Ceupuzenko, 1O. I1. CepBucHas nesrenbHOCTh : ydeOHOe
nocobue / F0.I1. CBupugenko, B.B. XmeneB. — 2-e uzn., ucnp. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bsicmee o6pa3o-
Banue: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexxum jgocTtyma: mo
TIOJIITAICKE.

2. [Mumynos, B. M. MeHEIKMEHT B CepBUCE M TypHU3ME :
yaeoHoe mocobue / B. M. ITumrynos. — 3-¢ u3n., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmee oOpa3oBaHue:
Bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1872351

1.6

CepBuCHBIE TEXHOJIOTHH B chepe
reouH(popmanuy, 12

OcHoBHas1 IMTepaTypa

1. CepBucHas aesrenbHOCTh. YueOHoe nocooue / Pesnuk I'.A., Mac-
kaeBa A.U., Ilonomapenko }0.C. — M.: HUI[ UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 1O. I1. CepBucHas 1esTebHOCTS : yueOHOe mocodne
/ FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e uzn., ucnp. u nor. — Mo-
ckBa : UHOPA-M, 2022. — 174 ¢. — (Bricuree o6pazoBanme: baka-
JaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekcr JJICKTPOHHBIM. - URL.:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBHcHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mom o011, pex.
npod. XK. A. PomaHoBuua. - 6-e¢ uzn., nepepad. u gon. - M. : Uzna-
TeJIbCKOTOproBas kopmopanus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum gocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIMU B CEPBUCE: IOKYMEHTAIIMOHHBIC, PEYCBEIC,
AMUJDKCBBIC M PEKJIIAMHBIC TEXHOJOTHH : yuyeOHoe mocobme / O.5.
Toiixman, JI.M. T'onuaposa, M.O. Kouusikosa, T.M. Haneuna ; non
pen. O.4. Toiixmana, JI.M. I'onuapoBoif. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bsicmee o6pazosanue). — DOl 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnbii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoiHUTEIbHAS JIUTEPATypa
1. Ceupugnenko, FO. II. CepBucHas AesITenbHOCTh : ydeOHOe
nocobue / FO.I1. CBupugenko, B.B. Xmenes. — 2-e uzn., ucnp. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Briciee o6pazo-
Banue: bakanmaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekct : JJEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum mocrtyna: mo
TIOJITTHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBHCE U TYypPHU3ME :
yuebHoe nmocodue / B. M. ITumrynoB. — 3-¢ u3j., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmee oOpa3oBaHue:
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bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : SJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1872351

1.7

Meronbl opranuzanus CEpBUCHON
JeSITeTbHOCTH, (OPMHPOBAHIIO
KIIMEHTYPHBIX OTHOIICHUH, IPOEK-
TUPOBAHHIO KOHTAKTHOW 30HBI JIJIs
paboTsI ¢ moTpeduTeneM B reoce-
pe, 14

OcHoBHas1 JIUTEpaTypa

1. CepBucHas nestenbHOCTE. YueOHoe mocodue / Pesnnk I'.A., Mac-
kaeBa A.U., [lomomapenko }0.C. — M.: HUIl NTH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, IO. I1. CepBrcHas qesTeILHOCTD : yueOHOE MTOCcoOue
/ YO.I1. CBupunenko, B.B. XmeneB. — 2-¢ u3., ucmp. u gom. — Mo-
ckBa : UHOPA-M, 2022. — 174 c. — (Bsicmee o6pa3zoBanue: baka-
JaBpUaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker 9JIEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanauer; mon o0, pex.
mpod. XK. A. Pomanosuya. - 6-¢ m3x., mepepab. u gon. - M. : Uzna-
TEIbCKOTOproBas kopmopauus «amkxoB u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexumm poctyma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIMN B CEPBUCE: TOKYMEHTAIIHOHHBIC, PEUYCBEIC,
AMHUJDKEBBIC W PEKJIAMHBIC TEXHOJOTHH : ydebHoe mocobme / O.4.
T'otixman, JI.M. I'onuaposa, M.O. Komnsikosa, T.M. Hanenna ; non
pen. O TNoiixmana, JI.M. I'onuapoBoit. — Mocksa : UTHOPA-M,
2025. — 229 ¢. — (Bsicmee o6pazosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoIHUTeTbHAS JIUTEpaTypa

1. Ceupunenko, 0. II. CepBucHas nesTenbHOCTh : ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-e¢ m3n., ucmop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Bricmee o6pazo-
Banue: bakamaspuar). — DOl 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyma: 1mo
TIOJITTHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBUCE U TYypHU3ME :
yuebnoe nmocobue / B. M. ITumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmiee obpa3oBanue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Texct : AEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1872351

1.8

AHanu3 ¥ CUHTE3 B OpraHu3aluu
CEpPBHUCHOH cpeibl B chepe reonH-
(dhopmanmonHoro ceppuca, 14

OcHoBHas1 IMTepaTypa

1. CepBucHas nesATeNbHOCTD. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [Nonomapenko 10.C. — M.: HULl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyienko, 1O. I1. CepBucHas 1esTesIbHOCTD : ydeOHoe nmocobue
/ YO.I1. CBupuzenko, B.B. XmeneB. — 2-¢ u3., ucmp. u gom. — Mo-
ckBa : UIHOPA-M, 2022. — 174 c¢. — (Bsicmee o6pazoBanme: baka-
JaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker 9JIEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBucHas IeATEIbHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mon o0mi1. pex.
npod. XK. A. PomanoBuua. - 6-e uzn., nepepad. u gon. - M. : Uzna-
TeJNbCKOTOprosas kopnopauus «Jamkxos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIU B CEpBUCE: IOKYMEHTAIIMOHHBIE, PEUEBEIE,
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AMUJDKCBBIC M PEKJIIAMHBIC TEXHOJOIHH : yueOHoe mocobue / O.5.
T'otixman, JI.M. I'onuaposa, M.O. Koumsikoa, T.M. Haneuna ; non
pen. O.4. Toiixmana, JI.M. 'onuapoBoii. — Mocksa : UHOPA-M,
2025. — 229 c¢. — (Bsicruee o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekct : suextponHbid. - URL:
https://znanium.ru/catalog/product/2174333

JomoaHuTebHAS JUTEPATYPa

1. Ceupuzenko, 1O. II. CepBucHas nesrenbHOCTh : ydeOHOe
nocobue / FO.I1. CBupugenko, B.B. Xmenes. — 2-e uzn., ucnp. u
norn. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Briciee o6pa3o-
Banue: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texcr : AIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyma: 1mo
TIOIITAICKE.

2. [Mumynos, B. M. MeHEeIIKMEHT B CepBUCE M TypHU3ME :
yaeoHoe mocobue / B. M. ITumrynos. — 3-¢ uzm., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Tekcr : AJIEKTPOHHBIM. - URL.:
https://znanium.ru/catalog/product/1872351

1.9 KomrmuiekcHbIl aHaNIU3 cepBUca reo-
undopmanuy, 16
1.10 | CoBpeMeHHBIE TPEHBI PA3BUTHS

CEPBUCHOH cpeaibl B reocdepe: Tex-
HOJIOTHH U TIPOEKTHI, 14

OcHoBHas1 IMTepaTypa

1. CepBucHas aesrenpHOCTh. YueOHoe nocooue / Pesnuk I'.A., Mac-
kaeBa A.U., INonomapenko }0.C. — M.: HUI[ UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyienko, 1O. I1. CepBucHas nesTesIbHOCTD : ydeOHoe nmocobue
/ FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e uzn., ucnp. u nom. — Mo-
ckBa : UHOPA-M, 2022. — 174 ¢. — (Bricuree o6pazoBanue: baka-
JaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekct JJIEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBucHas IeATENbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mom o0, pex.
npod. XK. A. PomaHoBuua. - 6-e uzn., nepepad. u gon. - M. : Uzna-
TeJIbCKOTOproBas kopmopanus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bru3zHec-KOMMYHHKAIIUK B CEPBUCE: JIOKYMEHTAIIMOHHbIE, PEUeBbIE,
AMUJDKEBBIC M PEKJIIAMHBIC TEXHOJOTHH : yueOHoe mocobme / O.4.
TNotixman, JI.M. T'onuaposa, M.O. Kouusikosa, T.M. Haneuna ; nox
pen. O.4. Toiixmana, J.M. I'onuapoBoii. — Mocksa : UTHOPA-M,
2025. — 229 c¢. — (Bwsicriee o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoiHuTEIbHAS JIUTEPATypa

1. Ceupugnenko, FO. II. CepBucHas AesITenbHOCTh : ydeOHOe
mocobue / FO.I1. Cupunmenko, B.B. Xmenes. — 2-¢ u3a., ucop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bwicmee ob6pa3o-
Banue: bakanmaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekct : JJEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum mocrtyna: mo
TIOJITTHCKE.

2. Iumgynos, B. M. MeHeDKMEHT B CepBHCE U TypHU3ME :
yaebHoe nmocobue / B. M. ITumrynos. — 3-¢ usn., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmee obpa3oBaHue:
Bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Tekcr : AJICKTPOHHBIMN. - URL.:
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https://znanium.ru/catalog/product/1872351

1.11

IIpoexTipoBaHye KOHTAKTHBIX 30H.
OreHKa KIIMEHTYPHBIX OTHOILICHUH,
14

OcHoBHAas JIUTEPaTYypa

1. CepBucHas nesrenbHOCTh. YueOHoe nocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [Nornomapenko }0.C. — M.: HUIl NH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 1O. I1. CepBrcHas qesTeILHOCTD : yueOHOE TocoOue
/ YO.I1. CBupunenko, B.B. XmeneB. — 2-¢ us., ucmp. u gom. — Mo-
ckBa : UHOPA-M, 2022. — 174 c. — (Bwicmiee obpa3oBanme: baka-
JaBpUaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekcr SIEKTPOHHBII. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanauer; mom o0, pex.
npod. XK. A. PomaHoBuua. - 6-¢ uzn., nepepad. u gon. - M. : Uzna-
TeJIbCKOTOproBas kopmopanus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexmm poctyma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIAN B CEPBUCE: TIOKYMEHTAIIHOHHBIC, PEUCBEIC,
AMHUJDKEBBIC W PEKJIAMHBIC TEXHOJOTHH : ydebHoe mocobme / O.4.
TNoiixman, JI.M. I'onuaposa, M.O. Komnsikoa, T.M. Haneuna ; non
pen. O.51. Toiixmana, JI.M. IN'onuapoBoit. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bsicmee o6pazosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JonoHuTEeIbHAS JIUTEPATypa

1. Ceupunenko, 0. II. CepBucHas nesTenbHOCTh : ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-¢ m3n., ucmop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Bricmee o6pazo-
Banue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekct : AIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexxum jpoctyrma: mo
TIOJITTHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBUCE U TYypHU3ME :
yuebnoe nmocodue / B. M. ITumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmiee obpa3oBanue:
Bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : 3JIEKTPOHHBIN. - URL:

https://znanium. ru/catalog/groduct/187235

1.12

O00cHOBaHKE 1 POCKTUPOBAHKE
HOBBIX ()OPM H METOJIOB IIPEIOCTAB-
JICHUS TEOYCIIYT B YCIOBUSIX Cep-
BUCHOM SKOHOMUKH, 14

OcHoBHAas JIUTEpaTypa

1. CepBucHas nesATeNbHOCTD. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [lornomapenko 10.C. — M.: HULl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 1O. I1. CepBrcHast 1esTeILHOCTS : ydeOHOE mocodue
/ YO.I1. CBupuzenko, B.B. XmeneB. — 2-¢ u3j., ucmp. u gom. — Mo-
ckBa : UIHOPA-M, 2022. — 174 c¢. — (Bsicmiee o6pazoBanue: baka-
JaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker JJIEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas NeATEIHHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mon o0mi1. pex.
npod. XK. A. PomanoBuua. - 6-e¢ uzn., nepepad. u gon. - M. : Uzna-
TeNbCKOTOproeas kopnopanus «Jamkxos m K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexwum pocryma:
https://znanium.ru/catalog/document?id=358379

4. Bu3Hec-KOMMYHHKAIIMU B CEPBUCE: IOKYMCHTALIMOHHBIC, PEUYCBEIC,
WMHUJDKEBBIE W PEKJIIAMHBIE TEXHOJIOTHH : ydueOHoe mocobue / O.S.
Totixman, JI.M. T'oruaposa, M.O. Komsikosa, T.M. Hanenna ; mon
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pen. O Toiixmana, JI.M. I'onuapoBoit. — Mocksa : UTHOPA-M,
2025. — 229 c¢. — (Bwicree o6paszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekct : suextponHbid. - URL:
https://znanium.ru/catalog/product/2174333

JlonoIHUTEeIbHAS JIUTEpaTypa

1. Ceupunenxko, 0. II. CepBucHas nesTenbHOCTh : ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmemneB. — 2-e m3x., ucop. u
norn. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Beicuiee o6pa3o-
Banue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texcr : 9JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum moctyma: 1mo
TIOJITTHCKE.

2. [Mumynos, B. M. MeHEeIKMEHT B CEPBUCE M TYypU3ME :
yaeoHoe mocobue / B. M. ITumrynos. — 3-e uzm., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmee oOpa3oBaHue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : AJIEKTPOHHBIM. - URL.:
https://znanium.ru/catalog/product/1872351

2.1.

MHHOBanuu B cepBUCHOM cpene
TPEINPUATHI TeOHNH(OPMAITHOHHBIX
TEXHOJIOTHI: CEPBUC U KIHEHTYpPHbIE
ortHowenus, 10

OcHoBHas JIUTEpaTypa

1. CepBucHas nesatenbHOCTE. YdeOHoe mocodue / Pesnnk I'.A., Mac-
kaeBa A.U., INonomapenko }0.C. — M.: HUIl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyienko, 1O. I1. CepBucHas nesTesIbHOCTD : ydeOHoe mocobue
/ 1O.I1. CBupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u jon. — Mo-
ckBa : MIHOPA-M, 2022. — 174 ¢. — (Bsicmee ob6pazoBanue: baka-
JaBpHaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekct JJEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanaues; mox o0mi1. pex.
mpod. XK. A. PomanoBuya. - 6-¢ m3x., mepepab. u gon. - M. : Uzna-
TeJIbCKOTOproBas kopmopanus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bru3zHec-KOMMYHHKAIIUK B CEPBUCE: JJOKYMEHTAIIMOHHbIE, PEYeBbIE,
UMHUJDKEBBIE W pEKJIAMHBIE TEXHOJIOTHH : ydyeOHoe nocobdue / O.51.
Totixman, JI.M. T'onuaposa, M.O. Komnsikosa, T.M. Hanenna ; non
pen. O.4. Toiixmana, JI.M. T'onuapoBoit. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bpsiciiee obpaszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : saekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoJHUTEIbHAS JIUTEpaTypa

1. Ceupugnenko, FO. II. CepBucHas AesITenbHOCTh : ydeOHOe
mocobue / FO.I1. Cupumenko, B.B. Xmenes. — 2-¢ u3a., ucop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bwicmee ob6pa3o-
Banue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-

014846-5. - Texkcr : ANIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexum mocrtyna: mo
IIOAITUCKE.

2. Iumgynos, B. M. MeHeDKMEHT B CepBHCE U TypHU3ME :
yueOHoe nocodue / B. M. ITunrynos. — 3-e uzz., nepepal. u gom. —
Mocksa : UH®PA-M, 2022. — 284 c¢. — (Bwicmiee obpasoBanue:
Bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium. ru/catalog/product/1872351

2.2

CepBHCHBIEC CTAaHIAPTHI B TEOCEPBH-

OcHoBHas1 JiuTEpaTypa
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ce, 18

1. CepBucHas nesresnbHOCTh. YueOHoe nocooue / Pesnuk I'.A., Mac-
kaeBa A.U., INonomapenko }0.C. — M.: HUIl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 1O. I1. CepBrcHas qesTeILHOCTD : yueOHOE MOcoOue
/ YO.I1. CBupunenko, B.B. XmeneB. — 2-¢ u3., ucmp. u gom. — Mo-
ckBa : UHOPA-M, 2022. — 174 c. — (Bwicmiee obpa3oBanue: baka-
JaBpUaT). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Tekcr 3JICKTPOHHBIN. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, K. A. CepBucHas NeATEIbHOCTh [DIEKTPOHHBIN pe-
cype] : Yueonuk / XK. A. Pomanosuy, C. JI. Kanauer; mon o0ur. pex.
npod. XK. A. PomaHoBuua. - 6-e¢ uzn., nepepad. u gon. - M. : Uzna-
TeJIbCKOTOproBas kopmopanus «Jlamkos u K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIAN B CEPBUCE: IOKYMEHTAIIHOHHBIC, PEUYCBEIC,
AMHUJDKECBBIC M PEKJIAMHBIC TEXHOJOTHH : ydeOHoe mocobme / O.4.
TNoiixman, JI.M. I'onuaposa, M.O. Komsikoa, T.M. Haneuna ; non
pen. O.51. Toiixmana, JI.M. [N'onuapoBoii. — Mocksa : UHOPA-M,
2025. — 229 ¢. — (Bricmiee obpaszosanue). — DOI 10.12737/24602.
- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonosHuTENbHAS JIUTEPATYpPa

1. Ceupuzenko, 1O. I1. CepBucHas nesrenbHOCTh @ ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-e¢ m3n., ucop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Bricmee o6pazo-
Banue: bakamaspuar). — DOl 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekct : AJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexxum jpocryma: mo
TTOJIITHCKE.

2. Tumrynos, B. M. MeHEIKMEHT B CEPBUCE U TYypHU3ME :
yuebnoe nmocodue / B. M. ITumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : TH®PA-M, 2022. — 284 c. — (Bsicmiee obpa3oBanue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : 3JIEKTPOHHBIN. - URL:
https://znanium. ru/cataloq/product/1872351

2.3.

IIpoekT pa3BuUTUA CEPBUCHOM Cpebl
B TeonMH()OPMAIIOHHOM cepBuce, 14

OcHoBHas JIuTEpaTypa

1. CepBucHas nesatenbHOCTE. YdeOHoe mocodue / Pesnuk I'.A., Mac-
kaeBa A.U., [lonomapenko 10.C. — M.: HULl UH®PA-M.- 2021.
https://znanium.com/catalog/document?id=373370

2. Ceupuyenko, 1O. I1. CepBucHas nesTesbHOCTB : ydeOHOe mocodue
/ YO.I1. CBupunenko, B.B. XmeneB. — 2-¢ u3j., ucmnp. u gom. — Mo-
ckBa : UIHOPA-M, 2022. — 174 c¢. — (Bsicmee ob6pazoBanue: baka-
JaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker 9JIEKTPOHHBIH. - URL:
https://znanium. ru/cataloq/product/1836717

3. PomanoBuy, XK. A. CepBucHas NeATEIBHOCTh [DIEKTPOHHBIN pe-
cypc] : Yueonuk / XK. A. Pomanosuuy, C. JI. Kamaues; moxg obm1. per.
npod. XK. A. PomanoBuua. - 6-e uzn., nepepad. u gon. - M. : Uzna-
TeJbCKOTOproeas kopnopanus «Jamkxos m K°», 2019. - 284 c. -
ISBN 978-5-394-01274-7. DOBC Znanium. Pexum pocryma:
https://znanium.ru/catalog/document?id=358379

4. Bu3Hec-KOMMYHHKAIIAU B CEPBUCE: IOKYMEHTAIIMOHHBIC, PEUYCBEIC,
HMHU/KEBBIE U PEKJIaMHBIE TEXHOJIOTHH : ydueOHoe mocobue / O.51.
Totixman, JI.M. T'oruaposa, M.O. Kommsikosa, T.M. Hanenna ; mon
pen. O.4. Toiixmana, JI.M. I'onuapoBoii. — Mocksa : UHOPA-M,
2025. — 229 c¢. — (Bsicmiee obpaszosanue). — DOI 10.12737/24602.
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- ISBN 978-5-16-020687-5. - Tekcr : siekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333

JlonoIHUTEeIbHAS JIUTEpaTypa

1. Ceupunenko, 0. II. CepBucHas nesTenbHOCTh : ydeOHOE
mocobue / FO.I1. Cupunenko, B.B. XmeneB. — 2-e¢ m3x., ucnop. u
nor. — Mocksa : UTHOPA-M, 2022. — 174 c. — (Bricmee o6pazo-
Banue: bakamaspmar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Texkcr : SJIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 . — Pexxum jgocTyma: mo
TIOJITTHCKE.

2. Iumynos, B. M. MeHEIKMEHT B CEpPBUCE U TYypHU3ME :
yuebHoe nmocodue / B. M. Ilumrynos. — 3-¢ u3j., nepepad. u gom. —
Mocksa : UH®PA-M, 2022. — 284 c¢. — (Bsicmiee obpa3oBaHue:
Bbakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6.
- Teker : AJIEKTPOHHBIM. - URL.:
https://znanium.ru/catalog/product/1872351
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Aucm 23

7. @OH OLIEHOYHBIX CPEICTB ISl MPOBeeHUs TeKYLIei U MPOMEKYTOYHOM aTTecTallui 00y4alIHUXCS 10 JUCHHUITIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TanoB uX (JOPMHUPOBAHUSA B MPolecce OCBOCHUS 00pPa30BaATEeILHOM MPOTrPaMMbI

Ne | Hnpexc Copaep:xanue KOMIIeTeHIHH, Pa3zgen nucnmninnel, | B pe3yabrare nsydenns pasaena JMCHUILIMHBIL, o0ecnieunBawmero ¢opMupoBaHue KOMIETEH-
n/m| KoMme- HHIUKATOPA ol0ecneYnBaOIIUI MM, HHAHKATOPAa 00y4alluiics 10JKeH
TeHIHH, dhopmupoBanne Komime- 3HATh yMeThb BJaJeTh
HHIHKA- TeHIUH, HHIUKATOPA
TOpa

1 | OIIK-1 | ctoco6HOCTH (hOPMHUPOBATH TEXHOIOTHUECKYIO KOHIICIIIHIO CEPBUCHBIX OPTaHN3aINH, OPTraHN30BBIBATh BHEAPEHHUE TEXHOIOTHIECKUX HOBAIIMH M MPOIPAMMHOTO
obecrieueHns B chepe cepBuca
OIIK-1.1. [IpuMeHsIeT METOBI OcHOBBI wHcHONB30BaHUs Me- | PaspabareiBath  mpomsBoacT- | HaBelkamu aOCTPakTHOTO MBIII-
(OPMHUPOBAHUS TEXHOIOTHYECKOH TONOB AaHAlIM3a COCTOSHHUS | BEHHBIE IPOLIECCHl NpPEINpHU- | JICHWs, aHallk3a, CHHTE3a IpHU
KOHIICIIMH OPTaHu3aLuil cdeps CEpBUCHOM cpelbl U CHHTE3a | ITUH  CepBHCAa  PaA3IM4YHOIO | IPUHATHU PELICHWH O Pa3sBUTHU
cepBuca €e 3JIEMEHTOB THIa CepBUCHOH cperbl B cepe reo-

TEXHOJIOTHH
OIIK-1.2. OnpenensieT MepsI 10 OcobenHoctu  opranuzanuu | [IpoektupoBath  BO3MOXKHBIE | MeTonukaMu pacdera Iporpam-
BHEJIPEHMIO TEXHOJIOTHIECKHUX 1. KoHuenus cepBuc- | CEpBUCHOM, NpeANpPUHUMA- | IyTH Pa3BUTHS IPOU3BOJICT- | MBI CEPBUCHBIX padoT, HpOU3-
HOBALUH B JeATEIHHOCTD HOW cpebl B chepe TEJIbCKOU JIeSITETLHOCTH BEHHO-TE€XHOJIOTHYECKON 0a3bl | BOJACTBEHHOW MpPOTrpaMMbI, MPO-
OpFaHI/I(}aHI/Iﬁ c(i)ep[,] cepBuca l"eOI/IH(bOpMaL[I/II/I HpeI[HpI/IHTI/If/'I cepBHCa €KTHBIX MOIITHOCTEN CCPBUCHOTO
2. ®opMHpOBaHHE CEP- HOPENpUATHS, peCypCHOro
BHCHOM cpesibl B chepe obecrieueHnsi mpolecca OKasa-
reonH(pOpMaLIH HUS YCIIyT
OIIK-1.3. IeMmoHCTpUpYyET Hopsinox npoekTupoBaHusl, | PaccunteiBath  mpou3BoAcT- | HaBblkaMu BBINOJIHEHMS IJIAHOB
yMeHHne paboTaTh C OCHOBHBIMHU C PEKOHCTPYKIIMM M TEXHHYe- | BEHHYI0 MpOrpaMMmy W IpoO- | pa3MEIeHHs CTPYKTYPHBIX MOJ-
MIPOrPaMMHBIMH NIPOTYKTAMH B CKOr0 TEPEOCHAIEHHUs CEp- | EKTHblE MOIIHOCTU CEPBHCHO- | Pa3JeNIeHU NOpeAnpusaTuil ¢
npodeccHoHaIbHOM cepe BHCHBIX OpraHU3aIUN rO NOPEANpHUITHS, PECYpCHOE | y4eTOM IPOHU3BOJACTBEHHBIX U
obecrieueHne Imporecca okasa- | Ipyrux TpeOOBaHUHA
HHSL yCIIyT

2 | OIIK-2 | ciocoGHOCTB OCYIIECTBIATh CTPATErHUECKOE YIPABICHHE OPraHU3alisIMU B cepe cepBrca
OIIK-2.1. OcymecTBnsieT
CTpaTerHuecKoe YIpaBICHIE 3HaeT OCHOBHEBIE HHCTPYMEH- YMeeT cocTaBiAThH cTpaTeru- | Biageer HaBBIKaMu cTpaterue-
CePBHCHOM IeATEEHOCTHIO HA 2. q)OpUMI/IpOBaHI/Ie cep- | Thl  YNPABICHHS CEPBUCHOH | 4eCKME IUIAHBL YNPABICHMA | CKOTO YNpaBJCHHs CEPBHCHOH
DAAHYHBIX YPOBHAX YIPABICHHS BHCHOM cpesibl B chepe | AeATETbHOCTBIO CEPBUCHOH AEATENbHOCTBIO JIeSITETbHOCTBIO

reonH(pOpMaLIH

OIIK-2.2. Vicnonb3yeT OCHOBHEIE 3HaeT OCHOBHBIE METOMBI U VYmeer npumeniats B cBoeil | HaBelkamu MojenupoBaHus U
METO/bl M IPUEMBI aHAIIN3A, IPHUEMBI aHAIN3a, MOJICIUPO- | IEATENIbHOCTH OCHOBHBIE ME- | CTPATErHYECKOro MIaHUPOBAHUS

© PI'YTUC




PFYTUC

©rs0YB0

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE ObPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 24

Ne
/o

HNnnexc
KOoMIIe-
TEHLHH,
MHIHKA-
TOpa

COlIep)RﬂHI/le KOMIICTCHIUMH,
HHAUKATOpa

MOJIETMPOBAHUS U
CTPaTETHYECKOTO MIIAHUPOBAHUS
CEPBHCHOH EATEITBHOCTH Ha

Pa3IUYHBIX YPOBHSAX yIPaBICHH

OIIK-2.3. OcymecTBiset
YIPaBJICHUE IIPOLECCOM
OpraHU3alMOHHON TUarHOCTUKHU U
OpraHU3aIMOHHOTO
MIPOEKTUPOBAHUS AEATEIHHOCTH
MPEeANPUSITHHA cHephl yCIYyT U
CEePBUCHOTO 00CTYKIBaHUI

OIIK-2.4. OcymecTtusier
CTpaTeruIecKuii KOHTPOJIb
JeSTEIIEHOCTH OpTaHU3aIuil B
chepe cepBuca

Pasaes AMCUMILIHHBI,
o0ecreYnBaKO N

B pe3yabrare u3yueHus pasjiena JTUCHHUILINHBI, 00ecnieuyuBawuero ¢GopmMupoBanue KOMIeTeH-
MU, HHIMKATOPAa 00Y4YaloIIMiics 10JIZKeH

(opmupoBanue komme-
TeHIMH, HHANKATOpa

3HAThb

yMeThb

BJAACTh

BaHMS M CTPATETUIECKOTO
TUTAaHUPOBAHUS CEPBUCHON
JIEITEIIFHOCTH Ha Pa3JINIHBIX
YPOBHSIX yHPaBICHHS

TOZABI U IIPUEMBI aHAJIN3a, MO-
JIeNMpOBaHus U CTpaTeruye-
CKOIO IUIAHMPOBAHMS CEPBUC-
HOW JeATEeNbHOCTH Ha pa3iaud-
HBIX YPOBHSIX yIPaBJICHUS

CEpPBUCHOM  JEATENBHOCTH Ha
pPa3IMYHBIX YPOBHSIX VIIpaBIe-
HUS

3HaeT MPUHLMIIEI YIPaBICHUSL
MPOLIECCOM OpraHU3allMOHHOMN
JAAArHOCTUKU U UHCTPYMCEHTBI
MIPOCKTUPOBAHUA  JACATCIBHO-
CTU TpenupusTuii chepsl yc-
JYT W CEPBUCHOTO OOCITYXKH-
BaHUs

YMeeT 1uarHoCcTUpOBaTh Op-
TaHU3AIHUOHHYIO CTPYKTYPY
TPETPUSITHS

Bnaneer HaBbIKaMM OpraHusa-
IIUOHHOTO TIPOEKTUPOBAHUS
JIeSATENIbHOCTHU MPEAIPUAITUS

3HaeT BUJBI U KPUTEPUH KOH-
TPOJISL JEATENIbHOCTH OpTaHH-
3a1uM B chepe cepBuca

YMeeT BHEAPSATh HHCTPYMEH-
TBI CTPATErMIECKOT0 KOHTPOJIS
B TIpollecC AEATEIBHOCTH Op-
TaHU3AIIH

Bnaneer HaBbIKamMM cTparernye-
CKOTO KOHTpOJISI JIESTEIbHOCTH
opraHu3ayi B cepe ceppuca
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7.2. Onucanue nokasartejiei u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH Ha PAa3HBIX 3Tanax

HX (hOpMHPOBaHUS, ONIMCAHUE IKAJ OLlEHHBAHUS

Pe3ysabTaT 00y4enus mno
AMCLHUIJINHE

Iloxa3zaTeab olleHUBaAHMSA

Kpurepnii ouennBanus

9Tan 0cBOEHUA
KOMITeTeH MU

3HaHUE OCHOB HCITIOIB30-
BaHUs METOJIOB aHAJIN3a
COCTOSIHUS CEPBUCHOM
Cpelbl U CUHTE3a ee dJIe-
MEHTOB.

3HaHKMEe 0COOEHHOCTH Op-
raHU3al1K CEPBUCHOM,
MpeaNpPUHUMATEIbCKOM
JIEeSATENbHOCTH.

3HaHMEe MOPAJIKA IPOEK-
TUPOBAHHUS, PEKOHCTPYK-
LMY ¥ TEXHUYECKOT'O Te-
PEOCHALIEHHSI CEPBUCHBIX
OpraHu3anui.

YMenue pazpabarbiBaTh
IMPONU3BOJACTBCHHBIC ITPO-
LECCBI IPEIIPUATHN CEP-
BHUCA PA3JIMYHOIO THUIIA
‘YMeHue npoeKTupoBaTh
BO3MOJKHBIE ITYTH pa3BH-
THUSL IPOU3BOJCTBEHHO-
TEXHOJIOTHYECKON 0a3bl
MIpeanpusITHIA cepBUCa
‘YMeHue paccuuThiBaTh
MPOU3BOACTBEHHYIO IIPO-
rpaMMy M IIPOEKTHEIE
MOIITHOCTH CEPBHUCHOTO
MPEINPHUATHSA, PECYPCHOE
obecrneuenne mporecca
OKa3aHMA yCIyT.
Bragenue HaBbIKaMu ab-
CTPAKTHOI'O MBILIJICHHUS,
aHanu3a, CHHTE3a IpU
MPUHATUU PELIEHUH O
pa3BUTHU CEPBUCHOM cpe-
JIbI

Bnanenne merogukamMu
pacueTa mporpaMMEI cep-
BHCHBIX PabOT, TPOU3BO-
CTBEHHOW ITPOrpaMMBl,
IIPOEKTHBIX MOLIHOCTEH
CEPBUCHOTO MPEANPUATHS,
pecypcHOro obecriedeHus
Ipolecca OKa3aHus yCiIyT
Bnanenue HaBbIKaMH BbI-
MOJHEHUS IJIaHOB pa3Me-
HIEHUS CTPYKTYPHBIX
noApa3iesieHu npeanpu-
SITUH C Y4ETOM MPOU3BOI-
CTBEHHBIX U IPYIUX Tpe-
OoBaHMIA

TeKyIas aTTecTalus: CEMHHA-
pa — 3aciIymMBaHue U 00CyK-
JIEHUS TOKJIAJI0B C MPE3eHTa-
UMM, JIEJIOBOM UTPBI, KPyT-
JIOTO CTOJIa, pa3bopa KOHKPET-
HBIX CHTYAIMi M KOJUTOKBUYM
case-study, 3anura HHIABUIY-
aJIBHOTO (TPYIIIOBOT0) IPOEKTA.
ITpoMexxyTouHast aTTeCTaIHsA:
TECTUPOBAHME, 3aIUTA UH/HU-
BUJIyaJIbHOTO(TPYIIIIOBOTO)
MPOEKTA.

CTyneHT AeMOHCTPUPYET
3HaHUE OCHOB HCIIOJIB30-
BaHUS METOJIOB aHAIU3a
COCTOSIHUS CEPBUCHOM
Cpelbl ¥ CHHTE3a e dJie-
MEHTOB; 0COOCHHOCTH
OpraHu3aluyi CEPBUCHOM,
TIPEANPUHIMATETbCKOH
JEeATEIbHOCTH; TTOPSIIKa
MIPOCKTUPOBAHUS, PEKOH-
CTPYKIIMH ¥ TEXHUIECKOTO
TIEPEOCHAIIIEHHS CEPBHC-
HBIX OpTaHMU3aIIH.
CryeHT JeMOHCTPUPYET
yMeHHe pazpabaTbiBaTh
IMPONU3BOJACTBCHHBIC ITPO-
LECCHI IPEIPUATUN CEP-
BHCA PA3JIMIHOIO TUIIA,
MIPOEKTUPOBATH BO3MOXK-
HBIE ITyTH Pa3BUTHS IIPO-
N3BOJICTBEHHO-
TEXHOJIOTHYECKOH Oa3bl
TIPEANIPUATHI cepBHCa
YMeHue paccunThIBATh
MMPOU3BOACTBEHHYIO IPO-
rpaMMy U IIPOEKTHBIE
MOIITHOCTH CEPBUCHOTO
MPEINPHUATHS, PECYPCHOE
obecrnievueHue mporecca
OKa3aHMA yCIyT.
Bnanenune naBbikamu a0-
CTPaKTHOTO MBIIIICHHS,
aHanM3a, CHHTE3a pU
TIPUHSTUH PEIICHUH O
Pa3BUTHH CEPBUCHOMH cpe-
1p1 B cepe KKK
Bnanenue meronukamu
pacueTa mporpaMMEI cep-
BHCHBIX pabOT, IPON3BO-
CTBEHHOMU IIPOrpPaMMBbl,
NIPOEKTHBIX MOIHOCTEH
CEpBUCHOTO MPEANPUATHS,
pecypcHOro odecneyeHuns
Ipolecca OKa3aHUs YCIyT
Brnanenue HaBbIKaMHU BbI-
MOJIHEHHUS TUIAHOB pa3Me-
LIEHUs] CTPYKTYPHBIX
NOApa3eJICHUI IIpeIIpH-
SITHH C Y4ETOM MPOU3BO/I-
CTBEHHBIX M IPYTUX Tpe-
GoBaHmMi

3akperieHue cro-
cobHocTH hopmupo-
BaTh TEXHOJIOTHYE-
CKYIO KOHLCTILHIO
CEpBUCHBIX OpPTaHH-
3a1uii, OpraHU30BbI-
BaTh BHEJPEHHE TEX-
HOJIOTMYECKHX HOBa-
LUI ¥ IPOrpaMMHOIO
obecrieuenus B chepe
cepBuca

3HaHWe OCHOB HHCTPY-

Tekymiast aTTecTanys: CeMHHA-

CTyIeHT JeMOHCTPHPYET

3aKkperieHue Cro-
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MEHTOB YIIPaBIIEHUS Cep-
BHUCHOM JIeITENbHOCTHIO
3HaHUEe OCHOBHBIX METO-
JIOB U IPUEMOB aHAJIN3a,
MOJETUPOBAHUS U CTpaTe-
TUYECKOI0 IIAHUPOBAHUS
CEPBUCHOM AESTEIBHOCTU
Ha pa3JInIHbIX YPOBHSIX
yIpaBlICHUS

3HaHMe MPUHIIUIIOB
YIpaBJIEHUS POLECCOM
OpraHu3alMOHHON uar-
HOCTHUKH U HHCTPYMEHTHI
MPOEKTUPOBAHUS TSI~
TEAbHOCTU NPEAIPUATUN
cephl yCIyT U CEpBUCHO-
r0 00CITy)KUBaHU

3HaHME BUJIOB U KPUTEPHU-
€B KOHTPOJISL A TENBHO-
CTH OpTaHU3AIUH B cepe
cepBuca

‘YMeHue cocTaBisTh CTpa-
TEruuecKUe MIaHbl
YIPaBJIEHUS! CEPBUCHOMI
JIeSITENTBbHOCTHIO

‘YMeHue npuMeHsTh B
CBOEH 1eATENBHOCTH OC-
HOBHBIE METO/IBI U NIpUE-
MBI aHaJIM3a, MOAEIUPO-
BaHUS U CTPATErUYECKOTO
IUTAHUPOBAHMSI CEPBUCHOM
JIeTENLHOCTH Ha Pa3ind-
HBIX YPOBHSIX yIpPaBICHUS
‘YMeHue 1MarHocTupoBarh
OpTaHU3aIMOHHYIO CTPYK-
Typy TpeAnpHUsTUS
‘YMeHue BHEAPATh UHCT-
PYMEHTBI CTpaTeru4ecko-
T0 KOHTPOJISI B poLiece
JIeSITENIbHOCTH OpraHu3a-
100707

Bnanenue HaBblkamMu
CTPATEruuecKoro ymnpan-
JIEHUS CepBHUCHOM Jesi-
TEJIHHOCTHIO

Bnanenne HaBbIKaMu
OCYIIIECTBIICHUS] MOJIEIH-
POBaHMS U CTpaTeruye-
CKOT'O TUIAHUPOBAHUSA CEP-
BHUCHOM 1€ TEIBHOCTH HA
PA3IUYHBIX YPOBHSIX
yIpaBJICHUS

Bnanenue HaBbIKaMu op-
TaHU3ALMOHHOTO POEK-
TUPOBAHHUSA JESITEIBHOCTH
MIPEAIPUATHSL

Bnanenne HaBbIKaMu
CTPATErM4ECKOro KOHTPO-

pa — 3aciyniBaHue U 00CyX-
JICHU IOKJIAJ0B C IIPEe3eHTa-
LUSIMU, JICTIOBOX UIPBI, KPYT-
JIOTO cTONa, pa3dopa KOHKPET-
HBIX CUTYaIlH ¥ KOJUIOKBHYM
case-study, 3ammnTa HHIUBHIY-

aIBHOTO (TPYIIIOBOTO) TIPOEKTA.

IIpomexyTouHas aTTecTaums:
TECTUPOBAHME, 3aIIUTa UH/U-
BUIyaJIbHOTO(TPYIIIOBOTO)
IPOEKTA.

3HaHHE OCHOB UHCTPY-
MEHTOB YIIPaBJICHUS CEP-
BHCHOH JICSITCIIbHOCTBIO;
OCHOBHBIX METOJIOB U
NIPUEMOB aHAJIM3a, MOJIE-
JIMPOBAHUS U cTpaTeruye-
CKOTI'O IUIAHUPOBAHUS CEP-
BUCHOM JIESITEILHOCTH Ha
Pa3IUYHBIX YPOBHIX
yHpaBieHUs; TPUHIUTIOB
yHpaBleHUs IPOIIeCCOM
OpraHu3allMOHHON Juar-
HOCTHUKHU U I/IHCprMeHTI)I
MPOEKTUPOBAHMS [€s-
TENbHOCTHU NPEANPUATUN
cdeprl yCIyT U CEpBUCHO-
T0 OOCITY>)KUBaHUSL, BUIOB
U KPUTEPUEB KOHTPOJIA
JIESTENIbHOCTH OpraHu3a-
uu B cepe cepBuca

CTyAeHT AeMOHCTPUPYET
YMEHHE COCTaBIATh CTpa-
TETUYECKUE TIIAHbI
YIPaBJIEHUS CEPBUCHOMI
JIESITENIbHOCTBIO; IPUMeE-
HATb B CBOEH €ATENBHO-
CTH OCHOBHBIE METOJIbI U
MpUEMBI aHAJIN3a, MOJIe-
JIUPOBAHUS U cTpaTeruye-
CKOTI'0 IUIAHUPOBAHUS CEP-
BHCHOM JIeATEITbHOCTH Ha
Pa3IMUHBIX YPOBHSX
yIIpaBJIeHUs; TUarHOCTH-
pOBaTh OPraHU3aALUOHHYIO
CTPYKTYPY HPEANPUSATHUS;
BHEJIPATH HHCTPYMEHTHI
CTPATEruyecKoro KOHTpo-
JIS1 B TIPOLIECC JeSATENbHO-
CTH OpraHu3aluu

CTyzneHT AeMOHCTPUPYET
BIIQJICHUE HABbIKAMHU
CTPaTErnuecKoro ymnpan-
JIEHUs CEPBUCHOM Jiesi-
TENbHOCTHIO; HABBIKAMU
OCYIIIECTBIICHHSI MOJICIH-
POBaHHS U CTpaTeTHye-
CKOTI'0 TUIAHUPOBAHUS CEP-
BHUCHOM J1eTENbHOCTH Ha
Pa3IUYHBIX YPOBHAX
yIpaBlieHUs; HAaBbIKAMH
OpraHu3alMOHHOTrO MPo-
€KTHPOBAHUS JESITENILHO-
CTH NPEANPUSATHUS; HABbI-
KaMH CTpaTeru4eckoro
KOHTPOJIS 1€ATEIbHOCTH
opraHu3anuii B chepe

COOHOCTH OCYILIECTB-
JSATh CTPATErHIecKoe
YIIpaBJICHHE OPraHu-
3anusMu B cdepe
cepBHCca
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JIA A€ATCIbHOCTU OpraHu- cepBUca

3anuii B chepe cepprca

Buabl CpeaACTB OCHUBAHUSA, IPUMECHAECMBIX IIPH IPOBECACHUU TEKYIIEI0 KOHTPOJIsA
H HIKAJbI OLCHKH YPOBHSHA 3H3HI/[171, yMeHI/Iﬁ U HABBIKOB IIPAU BBINMOJHCHHH OTACJIBbHBIX

(popM TekyLIero KOHTPOJIst

Cpeocmeo oyenusanusi — npezenmayusi O0OK1a008

IlIkaja oneHKH YPOBHSI 3HAHUI, YMEHHI W HABBIKOB NP NPE3eHTAIUM JT0KJIAI0B

Kpurepuu oneHuBanus 0aJL1bI
Tema nokiaga pacKkpbITa, CAEIaHbl HYXKHBIE aKILEHTBI, TOYHO MCIOJIb30BaH MOHATUHHBIN anna- | «5», ecam 4-5
part, KOppeKTHO c(hOpMyIHpOBaHA LEdb M 3aJaddl JIOKJajaa, OCBEIIEHa METOnoJorusA cbopa, | 6aiLioB

aHajM3a M OLIEHKH HMH(pOpMaIuu, 000CHOBaH BBIBOA. Mcronb30BaHBI COBPEMEHHBIE METOJIbI
00paboTKu M MpeAcTaBlieHns JaHHbIX. MInrocTpaTuBHBIH (Ipe3eHTalust) MaTepruall pacKpbiBa-
€T BCe KJIIOUEBbIE MO3UIMHU JTokIaaa. CTyAEHT CMOT apI'yMEHTHPOBAaHHO OTBETUTH HA BOIIPOCHI
IpenoaaBaTelis U APYrux yqyamuxcs.

Tema mokjaga packpbiTa YaCTUYHO, B COJIEPKAHUU HE BBIJCJIICHBI OCHOBHBIE CMBICIIOBBIE TOY-
KU, He c(opMyJIHpOBaHA aBTOPCKas MO3UIMA IO TeMe JIOKIaaa, He chOpMyIupoBaHa IENb U
3a7a4u AOKJIaa, He MOJHOCTHIO OCBEIIEHa METOONOr s cOopa, aHanu3a U OLEHKH HHpOpMa-
n. MmmocTpaTuBHBIN (IIpe3eHTarys) MaTepuail He IOJHOCTBIO PACKPHIBAET BCE KIIIOUYEBBIC
no3umyy foknaana. CTyJeHT cMOT apryMEHTHPOBAaHHO OTBETHTh HA YacTh BOIPOCOB Mperoa-
BaTeNs M JPYTHX YUAIIMXCSL.

«4», ecau 3 OaJ-
Ja

Tema noknaga packpbiTa YaCTHYHO, B COJEPKAHUU HE BBIICIEHBI OCHOBHBIE CMBICIIOBBIE TOY-
KH, HEe chopMyIHpOBaHA aBTOPCKas IMO3MLMUS IO TeMe JIOKIaaa, He chopMynnpoBaHa 1Ieib U
3a7a4M JOKIJIaa, He OCBEIIeHa METOJ0NIOT s cOopa, aHaimi3a 1 olueHkH nHdopmanun. Umroct-
paTUBHBIN (TIpe3eHTAIsI) MaTepHal He MOJHOCTHIO PACKPhIBAET BCE KIIFOUEBBIC MO3HMINHU JIOK-
nana. Mcnonb3oBana He akryasibHas nHpopmauus. CTyJeHT cMOI' apryMEHTHPOBAaHHO OTBe-
TUTH HA YaCTh BONPOCOB MPENOAABATEINIS U IPYTUX YUAIIHUXCSL.

«3», ecid 2 0aJi-
Ja

Tema noknana He pacKpbiTa, HE COPMYIMPOBAHA aBTOPCKas MO3UIMA IO TEME JOKIaza, He
copMynMpoBaHa Lielb U 3alauyl JOKJIAa/a, He OCBEIeHa METOJ0IOT s cOOpa, aHaIHu3a U OLeH-
k1 uHGopMarmu. WnmrocTpaTHBHBIM (Ipe3eHTanus) MaTepuan OTCyTCTByeT. lcmonp3oBaHa
ycrapeBmas uHpopmanus. CTyAEHT HEe CMOT apryMEHTHPOBAaHHO OTBETHTh Ha BOINPOCHI Hpe-
MOAABATENsI U IPYTUX YJaIInuXcs.

«2», ecaIH MeHee
2 6a/10B

Cpeocmeo oyenusanus — 0en106as uepa

IlIkajia oneHKH YPOBHS 3HAHUI, YMEHHI U HABBIKOB IIPH NPOBEICHUM 1eJI0BOI UTPbI

Kpurepuu ouenku -
Kpurepuu onenxku: -
BJIQJICHUE TEPMHUHOJIOTHEH, | —
JIEMOHCTpalusl  BIaJCHUS
y49eOHBIM MaTepHajioM II0
TE€ME UIpbl, BIAJICHUE METO-
JlaMH apryMeHTaluu,
yMeHHe paboTaTh B TpYIIIE,
JIOCTH)KEHHE HIPOBBIX  Lie-
Jei, COOTBETCTBHE PONIU

— HE MMPEBBINICHUC JIMMUTA BPEMECHU,

—  y4YeT OrpaHMYEHHUN;

—  PaLMOHAJIIBHOCTb IIPUHATOIO PELLEHUS;

- OTCYTCTBHE OLIMOOK MJIM MPOTUBOPEUHI B PELLICHUH;
—  TeXHHYEeCKas I'PaMOTHOCTb O()OPMIICHHUS pEeLICHU;
- ObICTPOTA MPHUHATHS PEIICHNH;

- 3KCIIEPTH3a PELIEHUH APYTUX TPYIIIL;

- apryMEeHTHPOBAHHOCTb [IPH 3aLIUTE CBOMX PELUEHUN;
- COIIACOBAHHOCTb PEILEHUS] BHYTPU I'PYIIIbI

NPEebSBICHAE KAKIBIM CTYACHTOM CBOETO IIOHUMAaHHS POOJIEMBI;
MOSIBJICHHE y CTYACHTOB HOBOT'O CMBICIIa 00CYKIaeMoii mpoOIeMsl;
HCTIOJb30BaHUE TPH BHIPAOOTKE PEmICHHH PEKOMEHAYEeMBIX MPHEMOB, METO-

— HaJIMYMC B pCIICHUN HOBU3HBI, OPUTMHAJIBHOCTH, HECTAHAAPTHOCTH,

IToxa3aTeu OLEHKH max 10 6amioB

«S», ecain (9 — 10) 6as10B

M0JIHOE, 000CHOBAaHHOE PElICHHE C COOJII0ICHHEM BCEX KPUTEPUEB U MOKa3aTenei

HETIOTHOE PelIeHHe B 3aBUCHMOCTH OT CIICAYIOMHNX (PaKTOpOB:
—  TIpEBHIICHHUE JHMHATA BPEMEHH;

«4», ecain (7 — 8) 6ayI0B
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—  OTCYICTBHUE ydeTa OTpaHHYEHUl;

—  He palMoOHaAJbHOCTb NPUHATOTO PELICHHUS;

—  HalIW4Me He TPyOBIX ONIMOOK MM MPOTUBOPEUHI B PELICHNUH;

—  OTCYTCTBHE TEXHHYECKOH IPaMOTHOCTH B O(OPMIICHHUH PELICHHH;
—  HEJOYeTHI IPH apTyMEHTAINH PEIICHUI

«3», ecam (5 — 6) 6an10B

HETMOTHOE PELICHUE B 3aBUCUMOCTH OT CIIEAYIOUINX (DAaKTOPOB:

—  TIpEeBbILICHUE JUMHUTA BPEMEHH;

—  OTCYTCTBHE y4eTra OrpaHHYCHHIT;

—  HE PalMOHAIBHOCTh MPUHSATOTO PEIICHHUS;

—  Haiu4ue rpyOBIX OIIHUOOK WIIK MPOTUBOPCUUI B PCIICHUN;

—  OTCYTCTBHUE TEXHHYECCKOIH rPaMOTHOCTH B OPOPMIICHHH PEIICHUH;
- ciabast apryMeHTaIus peluieHHit;

- HE palluOHAJIbHOCTH MPUHATOI0 pCIICHU

«2», MeHee 5 6a/I10B

HETOJIHOE pellieHHe IpU OTCYTCTBHHU COOJIIOJICHHS BCEX KPUTEPUEB U MoKa3aTeneit

Cpeocmeo oyenusanusi — Kelcol

IIlkaja OLEeHKH YPOBHS 3HAHMI, YMEHHUIl M HABBLIKOB IIPH pPelIeHUH KeHCOB (CHTyalMOH-

HBIX 3a/1a4)

Ipenen JIMTEJBbHOCTH
KOHTPOJIS

30 MuH.

Kpurepuu ouenku

— OBUTO0 c(HOPMYITUPOBAHO U TPOAHATUIUPOBAHO OOIBIIMHCTBO MPOOIIEM, 3aJI0KCH-
HBIX B Kelice (3aaaue);

— OBUIM TIPOIEMOHCTPHUPOBAHBI a[ICKBATHBIC aHAJMTUYECKHE METOIBI IMpH padboTe ¢
uHhopmanuei;

— OBUTM KCIIOJIb30BaHbI JIOTIOJIHUTEIbHBIE WCTOUYHUKA WH(MOPMAIUH I PEHICHUS
Kelica(3agaun);

— OBUIH BBITIOJTHEHBI BCE HEOOXOMMBIE PACUETHI;

— TIOJITOTOBJIEHHBIC B XOJI€ PEIIEHUS Keiica JOKYMEHThI COOTBETCTBYIOT TpeOOBaHU-
SIM K HAM TIO0 CMBICITY B COJIEPIKaHHUIO;

— BBIBOJIBI 000CHOBAHEI, apTYMEHTHI BECOMBI;

— cIenaHbl COOCTBEHHBIC BBIBOJBI, KOTOPBIE OTIHYAIOT JAaHHOE pEIIeHHe Keklca OT
JIPYIUX peleHui

IMoka3aTenn oueHKH

max 10 6amioB

«5», ecam (9 — 10) 6as10B

HOHHLIﬁ, 000CHOBAaHHBIHN OTBET C INPUMEHCHUCM HeO6XO,Z[I/IMbIX HCTOYHHUKOB

«4», ecam (7 — 8) 6a10B

HETIOJTHEIA OTBET B 3aBUCHMOCTH OT IPABHIIHOCTH U TIOJTHOTHI OTBETA!

- He OBLTH BBITIOJHEHBI BCE HEOOXOANMBIC PACUCTHL,

- He OBUIIO CPOPMYNIHPOBAHO W MPOAHATH3HPOBAHO OOJBITUHCTBO MPOOIEM, 3aJI0-
JKeHHBIX B Keiice.

«3», ecam (5 — 6) 6a10B

HETOJHBIM OTBET B 3aBUCHUMOCTHU OT NPaBUJIBHOCTH U MOJTHOTBI OTBETA:

- He OBUTH MPOJEMOHCTPHPOBAHKI aCKBATHBIE aHATUTHYECKIE METOIBI IPH pabdoTe C
nHpOopManue;

- He OBUIM MOATOTOBJICHHBIE B XOJ€ PEIICHUS Keica TOKYMEHTBI, KOTOphIe COOTBET-
CTBYIOT TpeOOBAaHMSAM K HUM II0 CMBICITY U COJCPIKaHHUIO;

- He ObUTH cenmaHbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE OTJIMYAIOT JaHHOE pEIICHHUE
Kelca OT JpyTuX pelleHui

IIIxaja OEeHKH YPOBHS 3HAHMI, YMEHHH U HABBIKOB IIPH BbINOJHEHHU UHAUBHIY-

AJBbHOI'0 MUHHU-TIPOCKTA

Kpurepun onennBanns

0aJLIIBI

BrimonHeHs! Bee 3aaHud MUHUA-TIpoekTa. CTy/IeHT MoKa3al HaBBIKM OpTaHU3alluu pa- | «5», ecan 17 —
00T IO TUTAHWPOBAHUIO, AHAIM3Y U OIIEHKE PE3yJbTaTOB CEPBHUCHOW NEATENbHOCTH B | 20 0aJLJIOB

cdepe reoundopmanyu, 00CTy)KUBaHUS NOTpeOUTENEH B KOHTAaKTHBIX 30HaX. Chopmy-
JMPOBAHBl APTYMEHTHPOBAHHBIC BBIBOABI, HPEICTABIEH KOMIUIEKC OOOCHOBaHHBIX
MPEJIOKEHU TI0 MPOEKTUPOBAHUIO CEPBUCHOW cpeibl. [IpensioxkeHHbIe peleHus
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CHOCO6CTBy}OT Pa3BUTUIO KIIMCHTYPHBIX OTHOIIICHUN B YCIOBUAX CepBI/ICHOfI 3KOHO-
MUKH.

BeinonHeHs! Bce 3a1aHusl MUHU-TIPOEKTa. B opranusannoHHoi yactu ynymeH 1-2 Bu- | «4», ecau 13 —
Ja pabot (mmaHupoBaHUs, aHanu3a wiM ouneHku). ChopMynupoBaHsl aprymMeHTHpO- | 16 6ajioB
BaHHBIE BBIBOBI, MPEACTABICH KOMIUIEKC 0OOCHOBAHHBIX MPEUIOKEHUN 110 MPOEKTH-
POBaHHUIO CEPBUCHON cpelbl B cdepe reoundpopmannn. [IperyioskeHHbIE pelIeHus CIo-
COOCTBYIOT Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH B YCIOBHUSAX CEPBUCHON 3KOHOMHKH.

BrimonHeHsl He Bce 3aaHusl MUHH-TIpOeKTa. B opranuzanmonnoi yactu ymymeH 1-2 | «3», ecam 9 —
BHJa padoT (TNIaHUPOBAHUS, aHANHM3a WK omneHku). CTyJeHT He CMOT apryMeHTupo- | 12 6aJjun
BaTh/TIPEJICTABUTH BHIBOJIBI 1 KOMITJIEKC 0OOCHOBAHHBIX MPEIJIOKEHHH 110 POESKTUPO-
BaHUIO CEPBUCHOM cpelbl B cdepe reoundopmanuu. [IpenokeHHbIe pEelIeHNs] HE CIIO-
COOCTBYIOT Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUH B YCIOBHSX CEPBUCHON SKOHOMHKH.

3amaHus MUHU-TIPOEKTAa HE BBINOJHEHBL. He oxapakTepH3oBaHa oOpraHW3aliOHHAs | «2», ecjad Me-
CTpyKTypa (MexaHu3M peanu3zanuu) mnpoekra. CTyIZeHT He CMOT apryMEHTUpO- | Hee 9 faiioB
BaTh/TIPEIICTABUTH BHIBOJIBI U KOMILJICKC 0OOCHOBAHHBIX MPEIJIOKCHHIH 110 MPOSKTUPO-
BaHUIO CEPBUCHOU cpensl B cepe reonndpopmanmu. [IpenoxeHHpIe penieHus: He CIo-
COOCTBYIOT Pa3BUTHIO KIMEHTYPHBIX OTHOIICHUHN B YCJIOBHUSAX CEPBUCHON 3KOHOMHKH.

Kpurtepun u mkaja oneHMBAHHUSA OCBOEHHS ITANOB KOMIIETEHIIHII HA MPOMEKYTOY-
HOH aTTeCTALNU

[Topsimok, KpuTEepHUM U 1IKaja OICHUBAHUSI OCBOCHMSI ATANlOB KOMIIETCHIIUNA HA TIPOMEKY-
TOYHOW aTTECTAlMM OIpeAeNsIeTcsl B COOTBETCTBUU ¢ [lojokeHHeM O MpOBEAECHUU TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOU aTTEeCTAllMU OOYYarOIIUXCS MO 00pa3oBaTeIbHBIM
mporpaMMaM BbICIIET0 00pa3oBaHUs — MporpaMMaM OakalaBpHara, mporpaMmaM Maructpary-
pBl, peanu3yeMbIM MO ¢eAepalbHbIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHIApTaM B
®OI'BOY BO «PI'YTUCH.

Buasbl cpeacTB oneHMBaHNUs, IPUMEHAEMbIX NPH NPOBEACHUH NMPOMEKYTOYHOM aT-
TeCTAIUM M LIKAJbI OLIEHKH YPOBHS 3HAHU, YMEHH U HABBIKOB IIPH X BbINOJTHEHUH

HpOMe)KYTOIIHYIO aTTECTAIIMIO COCTaBJISICT KOMILIEKC 3aJaHui CTYACHTY M3 TCCTHPOBaA-
HUS U BBIITOJIHCHUA NHAWBUAYAJIBHOT'O MUHU-IIPOCKTA.

Cpeocmeo oyenusanus — mecmuposaHue
IIIkaJj1a OeHKH YPOBHS 3HAHMI, YMEHUIl U HABBIKOB IIPH PELICHUM TECTOBBIX 3aIaHUH

Kputepun oueHku OIICHKA

4-5 6amnos, «5», ecim (90 — 100)% npaBUIBLHBIX OTBETOB

BBIMTOJTHEHO BepHO 3aaanuit u3 20 | 3 6amna, «4», ecau (70 — 89)% npaBUIBHBIX OTBETOB

(B Teuenue 30 MUHYT) 2 Ganna, «3», ecau (50 — 69)% npaBUIBHBIX OTBETOB

Memnee 2 6amios, «2», eciau MmeHee 50% TTpaBMIIBHBIX OTBETOB
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PIYTUC

Aucm 30

7.3. TunoBbIe KOHTPOJIbHbIE 32IaHUS UJIH HHbIe MaTEePHUAJIbI, HeO0X0AUMbIE VISl OLlEHKH
3HAHMIi, yMEHUIl, HABBIKOB U (HJIH) ONBITA AeATeIbHOCTH, XapPaAKTEePU3YIOIIMX 3TANbI
(GopMupoBanus KoMneTeHIM B polecce 0CBOCHUs 00pPa30BaTeIbLHOI NPOrPAMMBI.

Howmep nenenu
cemecTpa

Pasnen qucuun-
JIMHBI, 00ecTeyn-
BaroIHiA (OpMH-
pOBaHHE KOMIIe-
TEHIUH (MU e
YacTH)

Bug u conepxa-
HUE KOHTPOJIbHO-
ro 3aJaHust

Tpe6OBaHI/I${ K BBIIIOJIHEHHWIO KOHTPOJIbHOI'O 3a/1a-
HUA U CpOKaM CAavun

1. KoHuenmus cepBUCHOM cpebl

CeMmuHap — 3aCITyIINBa-
HHUE U 00CyXICHHS
JIOKJIaJIOB C IIPEe3CHTa-
LUAMA

Jlokmax OmKeH pacKphIBaTh BEIOPAHHYIO TEMY W COOTBETCT-
BOBATh TPEOOBAHISIM K O(OPMIICHHIO TUCEMEHHBIX PadoT,
HUMETh TUTYJIEHBIN JINCT, COJEPKAHNE, CITUCOK JTUTEPATYPHI,
CHOCKH M T.1. MakcUMalbHBIA 00beM AoKIaga 16 cTp. A4, 14
TNR, 1 urTepBan. Jlokman conpoBoXxIacTcs Mpe3eHTaHeH.
[Tpu moAroToBKe MOKIaAa AOKHBI OBITh UCIIOIBE30BaHbI Me-
TOJIbI aHANIM3a U CUHTE3a, METO/IbI OLIEHKU PE3yJIbTaTOB Mpe-
IIPUHUMATEIBCKOM U CEPBUCHOMU AEATEIbHOCTU IPEANPUATUMN,
pabOThI KOHTAKTHBIX 30H, (JOPMHUPOBAHUS KIIMCHTYPHBIX OT-
HOIIIEHWH, THHOBAI[UU, COBPEMEHHBIE TEXHOJIOTHUH, aKTyallb-
Has nH(popMarui. JJoKna JOIDKEH pacKphIBaTh TEMY, pe-
3yNIBTaTHl aHAIM3a U 000CHOBaHHBIE BEIBOIBL. CPOK claud -
no 18.00 maTHuIE 3 HEJeTH ceMecTpa.

[Henosas urpa

TecTrpoBaHKe MPOBOANTCS HA YETBEPTOM 3aHATHU CEMHHAP-
CKOro THmna 1o tecty u3 10 rectoBbIx 3agaHuil. Bpems BbI-
noJiHeHus1 — 20 MUH.

®opcaiit-ceccust «CtpaTerus Oyaymiero». CTyAeHTH JOJKHBI
MOKa3aTh BJIaJ€HUE YMEHISIMH U HaBBIKAMH 110 IUTaHUPOBa-
HUIO, aHAJIN3Y U OLIEHKE PE3yJIbTaTOB PAa3BUTHS CEPBUCHOM
otpaciu. [longpobuee cm. 1. 7.4. JlenoBas urpa miaHUPYeTCs B
nepuof ¢ 4 1mo 7 HEAETIO ceMecTpa.

10

13

2. ®opmupoBanue cepBucHOi cpeabl B chepe KKX

Case-study, paszbop
KOHKDPETHBIX CUTYya-
LUH

Perenue xeiicoB 1 pa300p KOHKPETHBIX CUTYAIUIl MOTYT
MIPOBOIUTHCSA MHIUBUAYAIBHO U B rpymmax. Tpebyercs yder
ycioBus hopmupoBanus 3HHEKTUBHBIX KIHEHTYPHBIX OTHO-
meHni. CTyIeHTy (TaM) Hy>KHO OTBETHTB Ha BCE BOIIPO-
chl/3aaHus Keiica/curyanun. OTBET JODKEH OBITH 000CHO-
BaH. B apryMeHTranmm oTBeTOB ClielyeT HCI0JIb30BATh I10JI0-
JKEHUSI TPOEKTHOTO YIPABJICHHUS JUIsl CEPBUCHOM Cpeabl Ipe-
npusiTus chepsl cepBrca, 3PPEKT/IPOrHO3 COBEPIICHCTBOBA-
HUS CEPBUCHOM U NIPEANIPUHUMATENBCKOMN 1€ATEIbHOCTH.
CTyIeHT JOJDKeH MPOAEMOHCTPUPOBATH HABBIKH ITPOSKTHUPO-
BaHUsI CEPBUCHON CPEbl, TOTOBHOCTH K COBEPIICHCTBOBAHHIO
CEPBHCHOH ¥ MPEIIPHHIMATEIECKON NesITeTbHOCTH U (hop-
MHPOBAHHIO JOITOCPOYHBIX 3(PPEKTUBHBIX KINEHTYPHBIX
ornomerni. Cpok craun — 10 18.00 marawmier 10 Hemenu ce-
MecTpa.

3amyra MHAUBUAYAIIb-
HBIX U TPYIIIOBBIX MPO-
€KTOB

TecTrpoBaHHe IPOBOJIUTCS HA MIECTOM 3aHATHHA CEMHUHAPCKO-
ro tuna 1o tecty u3 10 TecToBbIX 3aaHuil. Bpems BbInoaHe-
HUA — 20 MUH.

[IpoekT momkeH pacKphIBaTh MPOIECC MOATOTOBKU M Peaju-
3alli¥ CEPBUCHOTO Ay UTa IPEANPHTHS CPEephl CepBUCA U
KOMILIEKC MPEJI0KEHUH 110 COBEPIICHCTBOBAHUIO CEPBUCHOM
cpenbl. [IpoekT nqomkeH ObITh MPECTABICH B BHJIE TPE3CHTA-
MU ¥ CONPOBOXKIATHCS TIOSICHUTEIBHOM 3aIUCKOH (oKITa-
nom). OdopMieHre TOHKHO COOTBETCTBOBATH TPEOOBAHUAM K
0(OPMIICHHIO MUCbMEHHBIX pabOT, UMETh TUTYJILHBIH JIUCT,
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CoJiepKaHue, CITUCOK JINTEPATYPhI, CHOCKH U T.1. Makcu-
MaJbHBIA 00beM gokiana 15 ctp. A4, 14 TNR, 1 unreprain. B
MPOEKTE JIOJDKHBI OBITh OTPAXKEH CHHTE3 TEOPETHYECKHUX OC-
HOB TEMBbI, IPOBEICHNE KOMITJICKCHOTO HCCIIEIOBAHHUS, TIPE/I-
JIO)KEHHS IO TIPOSKTUPOBAHUIO HOBBIX (JOPM M METOJIOB TIpe-
JIOCTABJICHUsI YCIYTH HA OCHOBE CUCTEMHOTO MOAXO0/1a U CO-
BPEMEHHBIX JOCTHKEHUU HAYKH, TEXHUKH, TEXHOJIIOTHH, KO-
HOMHKH U Pa3BUTHUsI MHHOBAIIUIA B CEPBUCHOI JEATEIbHOCTH
s, TIO TIPOBEJICHHUIO CEPBUCHOTO ayJINTa, MPEATIOKCHUS IO
MPOCKTUPOBAHUIO CEPBUCHOM CpeJibl U OPMHUPOBAHUIO (-
(heKTUBHBIX KIIUCHTYPHBIX OTHOMICHMH. CpOoK ciauu — 710
18.00 msatHuib! 13 Hemenu cemecTpa.

IlepeyeHb OLIEeHOYHBIX CPEACTB /ISl TEKYIEro KOHTPOJIS

TemaTuka 10KJI210B

CepBHCHasi COCTABIISIONIAS TPOAYKTA MPEANIPUIATAN TeOMH(DOPMAIIH.

CepBucHas cpeia ¥ YCTOWYMBOCTD MPEIIPUATHI reonHpopMaluu.

CepBucHas cpeia U pe3yJIbTaThl AEATEILHOCTH MPEANPUIATHN TeONH()OPMAITHH.

CuHTe3 3J€MEHTOB CEpPBUCHOI cpenbl B cdepe reonHpopMaliu: CUHepreTuye-

ckuit adexr.

5. ®dakTopsl pa3BUTHUS CEPBUCHON 3KOHOMUKU M UX OTpakeHHe B cdepe reouHdop-
MaIHH.

6. Anamu3 posnu HTII B pa3BuTUM CepBUCHON 3KOHOMMKHU HA IPUMEPE HOBBIX I'€O-

MH(POPMAIIMOHHBIX CEPBUCOB

Tpenab! B noTpeOiaeHnN reOMH()OPMAIIMOHHBIX YCIIYT: BBIOOD, TOUCK, MOTUBALIMSL.

8. Cepsuc xak ¢axTop BbIOOpa reonH(OPMAMOHHBIX yCIyT/poaykToB st B2C u
B2B poiakos. [lnanupoBanue npu (OpMHPOBAHMU HPOAYKTa MNPEANPHUATHS B
cdepe reonHpopMaLnH.

9. OueHnka 3Ha4NMOCTH (DaKTOpa LEHBI MPOAYKTa MpennpuaTus B chepe reouHpop-
MaIf Ha COBPEMEHHOM pBIHKE.

10. OGcnyxuBanue notpeduteneil B chepe reomHGpopMaluy: 3a U NPOTUB yrirydJe-
HUS CETMEHTAIHH.

Eall el

~

HenoBas urpa
OO6s13aTeNnbHBIM ycnoBHEM (OpcaliT-ceccuu SIBISIETCS MpeABapUTEIbHOE paclpeesieHne
poieli yaacTHuKOB. Haz keficom paboTaeT nmpodeccrnoHambHas KOMaH 1a CIIeIAaTuCTOB:

. TpeHep (Mpeno1aBaTeb)

. 1-2 crparermyeckux KOHCYJIbTaHTa (BeAyLIUe MPEICTaBUTENN OTPACIEBOrO CO-
oOrmiecTBa)

. BU3YaIM3aTop (BBIOMpPAETCS U3 HIKCIEPTHOTO COOOIIECTBA Keiica)

. IKCIEPTHOE COOOIIEeCTBO Keica (popMHUpYIOTCS KOMaH/bl YHCICHHOCTbIO HE 00-
nee 5 4en.)

. crnukep (BBIOMpArOTCs U3 HKCIEPTHOI0 cOO0IIecTBa Keiica)

®dopcaiit-keiic «Ctparerusi pa3BUTHs CEpBHCAa B TEOMH(POPMALIMNY TIPEAiaraeT CIeayro-
II1€ BOTIPOCHI 1151 OOCYKICHUS:

1. MnTerpamus HOBBIX TEXHOJIOTHH B chepy reonHpopmanuu

2. KonkypeHTHas cpenia ¥ pelpuHUMAaTeIbCTBO B T€OUH(OpMAIH

3. To4ku KOHTaKTa ¢ MOTPEOUTEIIMHU

4. KomdopTHas TOpocKasi Cpeaa U SKOJIOTHs

5. DddexkTuBHOE yIIpaBiIeHne U OaJlaHC UHTEPECOB B TEOMH(POPMAITIHI
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6. [Toctpoenue 3¢ (hekTUBHOTO AUAora ¢ BIAaCTAMU

7. Tapudsl reonHHOpMaAITIOHHBIX CEPBUCOB

8. DHepro u pecypcocOepekeHue

9. Uadopmaruzamus chepsl reonHpopMarim

10. Pa6oTa Hax umumkeM chepsl reonHbopMauu

B nenoBoii urpe npumensieTcs GopMar cTaHAapTHON BepUPUKAUN — yIaCTHUKAM TIpe/-
noxkeHa padora ¢ kapramu SWOT-ananuza, KapToii Mep, UTOTOBOM TIpe3eHTaIMeld. YYaCTHUKU
paboTaroT METOJIOM MO3TOBOIO IITYpMa, UCIOJb3YsI METO/bl CTPATETUYECKOTO aHAIU3a U BU3ya-
JU3aUH.

Pe3synbratom Kaxaoro kenca J0KHbI CTaTh:

. noctpoenne SWOT-ananu3za otpaciu
. IIOCTPOEHUE KapThl BpEMEHHU € TpeHIaMu Ha nepuo 1o 2025 rona
. npeioxkeHne Mep o 3¢pGHEeKTUBHOMY Pa3BUTHIO OTPACITH

®opcaiit (ot anri. foresight—B3risg B Oyaymiee, MpeaBUICHNUE) — OTO COIHAIbHAS TEX-
HOJIOTHUsA, PopMaT KOMMYHHKAIIUH, C TIOMOIIBI0O KOTOPOH YYAaCTHUKH JOTOBAPHUBAIOTCS IO MOBO-
Iy 0o0pa3a Oyaymiero u KOHKPETHBIX JICHCTBUSX.

®opcaiit, kak MeTon yxe Oosiee 30 €T IPUMEHSIOT BO BCEM MHpe. DTO JACHCTBEHHBIN
WHCTPYMEHT OIpe/eieHus] cTpaTeruii popMupoBaHusi OyaylIero B KOPIOPALHUAX, TOCYIapCT-
BEHHOM YIIPaBJICHUH, HAYKEe W Pa3BUTHUHU TPAKIAHCKOrO oOmiecTBa. Pa3muuHbie METOHOIOTHA
dopcaiiTa npegHa3HAYCHBI AJIS1 UCCIIEOBaHMs OyAYIIET0 U OCHOBAHbI HA CTPATETMYECKOM MBIIII-
JICHUU, IPUHATUN U BOIUIOIIEHUM CTPATETMYECKUX pemeHuii. dopcanT-meron pacmupser BOC-
NPUSITHE JOCTYIMHBIX CTPATETHYECKHX BO3MOXKHOCTEH WMIU chephbl AeITeIbHOCTH, pa3pabdaThi-
BAaE€MbIX YYaCTHUKAMHU.

Metonuka ¢opcaiita — mpoakTuBHas paboTa B TpyIle, HaIlelIeHHAs Ha OIpelecHHe
KIIFOUEBBIX TOUYEK PA3BUTHS, CIIOCOOHBIX TOBJIUATH HA Pa3BUTHE OTPACIIH.

@dopcailT OCHOBAH Ha CIIEAYIOIMNX MPUHITUIAX:

1. Bynyiee 3aBUCUT OT NpUIIAraéMbIX YCHIINN, €r0 MOXKHO CO3/1aTh.

2. bynymiee 3aBUCUT OT peIIeHHH y4aCTHUKOB, SKCIIEPTOB U CTEHKXOJAEPOB.

3. Bynymiee MOXHO TOATOTOBUTH TAKUM, KAKUM MbI XOTUM €T0 BUJIETh.
Peznamenm npogedenus uzpul
10:00 - 10:20 BerynuTensHOe ¢lIOBO 0 1ieiisix (opcaiit-ceccuu, crenuuke Kaxoro Keiica,

Hauaio paboTtsl opcaiiT-ceccurt | METOJOIOTHH PaOOThI, TPEHEPAX U CTPATErHYeCKUX KOHCYJIbTaHTax
PopmMupoBaHre KOMaH]

10:20

Haugano Hauano paGoTsr komaHs Keiica

paboThI KEeHcoB

11:20-11:30 Onpenenenne mpeaMeTa paboThI U ero IpaHHI

Tpenepsr 0OBACHAIOT KOMaHAE DokycHpOBKa Ha 3a/1a4ax Kenca.

IpaBUJIa UI'PhI B xaxmoit koMaHe Ketica BBIOUpAETCsl BU3YaIH3aTOP, B YbI0 KOMIIETSHIIMIO BXO-

JIUT (QUKCAIMS UTOTOBBIX PELICHUH IPYNITEI B IIA0JI0HE IPEe3eHTalNH.
Bcem noarpynmnam kefica npeiocTaBisiFoTcsl paboune MaTepHabl.
Tpenep o0bsBIIET BceM yJacTHHKAM Kelica 0 Ha3HAYSHUH Pad0vnX MaTepHasioB.

11:30-12:30 Kaprouka «YI'PO3A»

Tpenep o0bscHIET MeTO pabo- | Yrpo3a — coObITHE BO BHELIHEH cpejie, KOTOPOE MOXET HEraTHBHO IOBJIUSTH Ha
ThI ¢ Kaproukamu SWOT- pasBHUTHE OTPACIIH, 3aMEUIUTH WM ITOMEIIaTh Pa3BUTHIO.

aHaIM3a B ommcanue yrpo3sl 00s3aTeIbHO HYXKHO YKa3bIBaTh HHPOPMALHIO 0151 KO2O

MPEJ/ICTABIISIET OMACHOCTD TO WM HHOE COOBITHE.

Y4acTHUKHU B OATPYIIAaX COBEIIAIOTCS U 3aMOJHIIOT KAPTOYKU YIPO3.

Tpenep cienut 3a paboOTOM, IPOBEPSET, YTOOBI HE OBLTO TIOBTOPOB. B mTore pa-
0OTBI OT KaX0# MOATPYIIIIBI JOJHKHO OBITH MpeJcTaBiieHa | KapTouka yrpos.
I[Tpu onpeneneHny yrpo3 MOKHO HCIOJIB30BATh CIICAYIOIINE BOIPOCHL:

Ymo yepoorcaem ompacau?
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Iomenyuanvuvie enewinue yeposvl?
Kaxue pucxu mocym 6vimo gvisignenvi?
Ymo modicem 3amednums pazeumue ompaciu?

Kaprouka «BO3MOKXHOCTN»

Bo3MoxHOCTH — COOBITHS BO BHEIIHEH CpPENie OTPACIH, KOTOPEIE MOTYT ITIO3UTHB-
HO TIOBJIMSITH HA Pa3BUTHE OTPACIH, CTUMYJIHPOBATH €€ Pa3BUTHE.

B onmcanme Bo3MOKHOCTEH 0053aTEIFHO HYKHO YKa3bIBaTh HHPOPMALIUIO O/
K020 OHO aKTyaJbHO.

Y4YacTHUKH B MOATPYIIAX COBEIIAIOTCS M 3aMOIHAIOT KAPTOYKH BO3MOXKHOCTEH.
Tpenep cneaut 3a paboToi, MpoBepsieT, YTOOkI He OBLIO TOBTOPOB. B nrore pa-
6OTHI OT Ka)kJ0H MOATPYIIIHI TOKHO OBIThH Mpe/cTaBieHa | KapTouKa BO3ZMOXK-
HOCTEH.

[Tpu onpeneneHny BO3MOXKHOCTEW MOXKHO MCIIOJIB30BATh CIEIYIOLUIHE BOMPOCHI:
Ymo modicem cmumyauposams pasgumue ompacau?

Tlomenyuanvhvie 6HewtHue 803MONCHOCIIU?

Kakue cmumynupyrowue ghakmoper mozym 6vims 6bisigneHbi?

Ymo modicem yckopume pazeumue ompaciu?

Kaprouka «CJIABBIE CTOPOHBI»

Cra0ble CTOPOHBI —COOBITHSI B OTPACIIH, KOTOPbIE HETATUBHO BIIMSIIOT Ha €€ pa3-
BUTHE.

Y4acTHUKY B HOATPYIIAX COBEINAIOTCS U 3alOJIHIIOT KAPTOUKY CIa0bIX CTOPOH.
Tpenep cneaut 3a paboToi, MpoBepsieT, YTOObI He ObLIO TOBTOPOB. B nrore pa-
60THI OT KaXKJ01 TOATPYIIIBI TOJDKHO OBITh Mpe/cTaBlIeHa | kapTodka ci1adbIx
CTOPOH.

ITpu onpeneneHny yrpo3 MOKHO HCIOJIB30BATh CIEAYIOIINE BOTIPOCHI:
Tlomenyuanvhvie 6nympennue crabocmu ompaciu?

Kaxkue snympennue pucku mozym Ovims 6biasneHvl?

Kaprouka « CHJIBHBIE CTOPOHBI»

CuiIbHBIE CTOPOHBI —COOBITHS B OTPACHIH, KOTOPBIE TIO3UTHBHO BIUAIOT HA €€ pa3-
BUTHE.

YYacTHUKY B MOATPYIIIIAX COBEIIAIOTCS M 3aMOJHAIOT KAPTOUKY CHIIBHBIX CTO-
pOH.

Tpenep creaut 3a paboToii, mpoBepseT, YTOOBI He ObLIO MOBTOPOB. B ntore pa-
6OTHI OT Ka)kJ01 TTOATPYIIIHI TOJDKHA OBITH IpeAcTaBiIeHa | KapTouka CUIBHBIX
CTOPOH.

ITpn onpeneneHn CHIIBHBIX CTOPOH MOKHO HCIIOJIB30BATH CIIEAYIOIINE BOTIPOCHI:
Tomenyuanvhvie 6HympenHue axmopul, CMUMYIUpYIOWUe pasgumue ompaciu?
Kaxkue snympennue pecypcwl (nomenyuan) mo2ym 6bimbv 6bisi6NeHbl?

12:30-13:00

Pabora ¢

KapTOYKaMH T€XHOJIOTUH
(Monepupyet TpeHep)

Tpenep oOBsIBISCT O Havase pabOTHI MOATPYII HaJl KAPTOUKOH «Mepbi»

Kapra Bpemenn ¢ TpengamMu Ha nepuoj 10 2025 roga

PaboTta Haj kapTOit BpeMEHHU C TPEHAaMH MOXKET OBITh OPTraHN30BaHA ABYMS CITO-
cobamu:

1) cHavama OnpenesIFOTCS MEPBI, CIOCOOCTBYIOIINE PA3BUTHIO OTPACITH,
3aTEM IPOTHO3UPYIOTCA BEJIMYHNHBI HOKa3aTeJ’[eﬁ, JOCTUIKEHUE KOTOPBIX
00yCIOBIMBAETCS STUMH MEPaMHU;

2) TPOTHO3UPYIOTCS BEINYMHBI IIOKA3aTENEH, HCXOISI M3 CTATHCTUYECKOTO
W CTPATErMYecKoro aHajn3a, a 3aTeM pa3pabaTbIBaloTCs MEpHI, CIIOCO0-
CTBYIOIIME X JIOCTHKEHUIO.

B mo60oM cnydae Ha KapTe BPEMEHH JTOJDKHBI OBITh OTPa’KEHBI IPOTHO3UPYEMEIC
BEJIMYMHEI OCHOBHBIX MTOKA3aTeleH, XapaKTePU3YIOIINX Pa3BUTHE OTPACIH Ha
nepuon 1o 2025 rona.

Kaprouka «MEPBI»

Pabora Hazg kapTOuKOil «Mephi» SIBISICTCS CiIeACTBHEM paspaboranHoro SWOT-
ananm3a. [loarpymnma nomkHaa cOpMyIHpPOBaTh CTPATETHIECKOE BUHICHHUE Mep,
CHOCOOCTBYIOIIMX Pa3BUTHIO OTPACIIH, HCIIOIF30BAHUIO BOSMOXKHOCTEH M IOTEH-
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nyajia, HEAONMYICHUIO peajiu3alliu yrpo3 Uil MUHUMH3AIU1 UX MOCJCACTBUI.

13:00-13:30 [Moarpynmsl NpeaCTaBISIOT Pe3yNIbTaThl CBOeH paboThl (kapToukn SWOT-
BeipaboTka eIMHOTO BUACHHUS aHaM3a U KapToukKy «Mepbi»).

[Moarpymnibl 1 TpeHEpbl 00CYKIAIOT MOIYUCHHbBIE PE3YJIbTATH H (HOPMUPYIOT
€/IMHOE CTPATEern4ecKoe BUICHNE, BBIOUPAsi CAMBIE aKTyallbHBIE U OCTPhIE pPe-
3YJIbTATHI.

W3 yncna y4acTHUKOB BBIOUpAETCs BU3yaM3aTop, KOTOPbIH (hOPMUPYET HTOTO-
BYIO MPE3CHTAIIMIO PEIICHUS Kekica Mo MmadIoHy MPe3eHTANH.

W3 unca yaacTHUKOB BBIOHpaeTcs (F0Tcs) crukep (bl), IpeACTaBIIONIIH (1e)
€IUHBIA B3TIISII TPYIIBI Ha PelieHre Keiica mepe/l CTpaTernueCKUMU KOHCYITb-

TaHTaMH.
13:30-14:00 IIpe3enTanust penieHus Keiica
IIpesenTanus pelieHus keica IIpesenTanys NPOUCXOLUT C Y4aCTHUEM CTPATErMUYECKUX KOHCYIbTAHTOB.
14:00 3aKIII0YUTEIBHOE CIIOBO MoJiepaTopa (opcaiiT-ceccuu, MOIBEJICHUE HTOTOB

KoHTtposbHble 3a1anus:

3amanue 1. CocraButb SWOT-ananu3 pa3Butus chepbl reonHpopMaIim

3amanue 2. COCTaBUTh KapTy BPEMEHH C IPOTHO3HPYEMBIMU TPEHIAMH Pa3BUTHS Cephl
cepBuca Ha nepuos 10 2025 roxa. Pabora Hax kapToil BpeMEHH C TPEHAAMU MOXKET OBbITh Oopra-
HU30BaHa JIByMs CLIOCOOaMHU:

1) CHavalia onpeaCIAOTCS MCPHI, CHOCO6CTBy1-OH_II/Ie Pa3BUTHIO OTpaAC/IA, 3aTEM IIPO-
THO3SUPYIOTCA BEJIMYUHBI noxasareneﬁ, AOCTHIKCHUEC KOTOPBIX 06yCJ’IOBJ’II/IBaeTC$[ OTUMU MEPaMU;
2) IMPOTHO3UPYIOTCA BCIIMYHHBI HOKa3aTeJIeI\/'I, HUCXOI U3 CTATUCTUYCCKOI'O U CTpaTeC-

TUYECKOT0 aHAJIN3a, a 3aTeM pa3padaThIBAlOTCS MEPHI, CIIOCOOCTBYIOIINE UX JOCTHKCHUIO.
B mo0om criydae Ha kapTe BpEMEHH JOJKHBI OBITh OTPAKEHBI MIPOTHO3UPYEMBIE BEITH-
YUHBI OCHOBHBIX IMOKa3aTeNeH, XapaKTepU3YIOIIUX pa3BUTHE OTpaciu Ha niepuos 10 2025 roxa.
3ananue 3. Pa3zpaborka xommiekca Mep. Mepsl SBISIOTCA CIEACTBUEM pa3pabOoTaHHOTO
SWOT-anamm3za. Kaxxnas [oarpymma qomkaa chopMymHpoBaTh CTPATETHISCKOE BUICHUE MEp,
CIOCOOCTBYIOITUX PAa3BUTHIO OTPACIIH, UCIIOIB30BAHUIO BOZMOKHOCTEH M MOTEHIMANIA, HEJIOMY-
IICHHUIO peanmaunn yTpOS NN MUHUMU3aIIUN UX HOCJIGI[CTBI/Iﬁ.

Case-study, pa300p KOHKPeTHBIX CHTYAI[HI

Case-study 1

Pernon: Huxunii HoBropog

CyonexT: OAO «Temnosnepro», OO0 «I'TIb-DueproadpdexT

CyTb: MojaepHU3aLUs KOTEJbHBIX, pealu3alys KpYIMHEWUIIEro SHEepProcepBUCHOTO KOH-
TpakTa

OAO «Tennosnepro» — KpyNHEHIINN MOCTABIIMK TEIIOBOW 3Heprun B Huxknem Hos-
ropoze. Ha nomto nmpeanpustus npuxoautcs 6onee 50% obdbema yciayr mo o0ecreyeHuro Ter-
JIOM Y TOpSIY€i BOAOM B TOM TOPOJE.

OcHoBHast macca 00bekToB «Temnosanepro» (157 korenbubix, 301 TemnoBoi myHkKT, 1830
KM TpyOONpOBOJIOB) MPUHAUIEKUT MYHULIUIIATUTETY U UCIOJIb3yeTcs «TernosHepro» B paMKax
JIOTOBOPOB apeHIbl. 3aMEeTHAs YacTh IKCIUTyaTHPYEMBIX OOBEKTOB BhIpaOoTana CBOWM pecypc,
MHOTHE U3 HUX MOCTPoeHbI B 1950-1960-X, 1 U3HOC ATUX TEIIOIHEPTETHUECKHUX «THHO3aBPOB)
cocrasisieT 63%.

CamMux akTMBOB HEMaJlO: YCTAaHOBJICHHAs TEIUIOBAas MOIIHOCTh mpeBbimaer 2,5 ['BT.
Oxunaemasi BRIpydka OT OCHOBHOW jAesitenibHOCTA B 2013 rogy mporHosupyercs Ha YpoBHE 8
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MIIpA pyoisiei. B cooTBETCTBUM CO CTPYKTYpOH 3aTpar 56% moiayyaeMoro 10X0/a HanpaBIseTcs
Ha 3aKYIKYy pecypcoB (TOILIMBO, 3JIEKTPOIHEPIHs U BozAa). 3-3a OTHOCUTENIBHO HU3KUX 3aTpaT
Ha PHEPruI0 KOMIAHMU yJIaeTcsl 3apadarbiBaTh IIYCThb M CHUMBOJIMYECKYIO, HO MpUObUIb. Jls
cpaBHEeHHs: B Mapuit On win YAMypTHH Y TeIUIOCHA0Karomux opranm3anuii 6onee 80% Bcex
pacxoJ0B — 3aKylKa 3HEPIHH, TaK YTO O IPUOBLIM PeUb HE UJIET.

Ho paxke Hanuuue npuObUIM HE MO3BOJISIET HIDKETOPOALAaM 3aKphIBaTh BCE MOTPEOHOCTH
B MHBecTULUAX. OpraHu3aly KOMMYHAJIBHOTO KOMILIEKCAa HE MOT'YT OpaTh JOJITOCPOYHBIE Kpe-
JUTHI Ha OOHOBJIEHUE (OHIIOB, TaK KaK PEHTA0ETbHOCTh aKTHBOB OCTABIISET KEJIATh JIYUIIETO.
Ha nomorp npuxonsT sHEprocepBUCHbIE KOMIIAHUU, KOTOpbIE OepyT Ha ce0sl (pruHaHCHUpOBaHUE
U pealM3aluio MPOEKTOB, CBA3AHHBIX ¢ MOJepHU3aled. OTIMYUTENbHON 0COOEHHOCThIO dHEP-
TOCEPBUCHOTO KOHTPAKTa SIBJIICTCS TO, YTO 3aTpaThl MHBECTOpPA BO3MELIAIOTCS 3a CUET JIOCTHUT-
HYTOW DKOHOMHH CPEJICTB, IIOJIy4aeMOW B pe3yJbTaTe BHEIAPECHMS HOBBIX TEXHOJIOruMH. Takum
00pa3oM, OTCYTCTBYET HEOOXOAUMOCTb B IIEPBOHAYAIILHBIX 3aTpaTax WM KPeIUTOBAHUMU.

B 2013 romy «Temno3Hepro» 3akiOumio 3HEpProcepBUCHbI KOHTpakT ¢ «[TIb-
Ouneproadp¢exr» (BxonuT B rpynny l'aznmpombanka). KoHTpakT npenycMatpuBaeT MoJiepHU3a-
nuto 16 xorenbHbIX Huxnero HoBropona cymmapsoit MomHocTbio okosio 230 MBt. Cpok neii-
cTBusl KoHTpakTa — 1o 2019 rox BximountenbHO. «I TIB-OHeproaddexr» Oyner Bo3Bpamarh
BJIOKEHHBIE B IPOEKT CPE/ICTBA 3@ CUET SKOHOMUU PECYpPCOB, 00ecriedyMBaeMoil HOBBIM 000PY0-
BanueM. [Ipennonaraercs, 94To SKOHOMHES OT MojepHu3anuu coctaBut 300 MutH pyOreit B ToI.
3arparhl HHBECTOpa OyAyT BO3MEIIAThCS B TeueHue cemu JeT. [locie Toro kak cpok aercTBus
KOHTPAKTa 3aBEPLINTCS, KOTEIbHbIE POAOIIKAT NPUHOCUTD « T erioaHepro» 3KOHOMHUIO.

B paMkax 3TOro KOHTpakTa IOJHOM PEKOHCTPYKIMM IMOMAJEXKAT KOTEJIbHBIE C MaKCH-
MaJIbHO HM3HOLIEHHBIM OOOpYIOBaHMUEM, HU3KHUM YpOBHEM 3()(PEKTUBHOCTH U BBICOKOH cebe-
CTOMMOCTBIO NTPOU3BOAUMOrO Tera. Peanu3zarus npoekTa o0ecrieduT MOBBILIEHUE HAJIe)KHOCTH
U KauecTBa cHaOkeHus Teriom xkuteneid Huxuero Hosropona (55 conuanbHbix 00BEKTOB, 00-
nee 600 XKHUITBIX TOMOB, B KOTOPBIX MPOXKHUBAET OKOJIO 70 THIC. YEJIOBEK).

YHUKQJIBHOCTh IPOEKTAa B TOM, 4TO B POCCHUM 3TO NEpPBBIM YHEPrOCEPBUCHBIA KOHTPAKT
takoro macmra0a. [Ipu 3ToM permiaercs cpa3y HECKOJIBKO 3a/1a4: MOTpeOUTeNH moyyyar oOHOB-
JICHHbIE KOTEJIbHbIE, HaJIe)KHOCTh M KAa4e€CTBO YCIYT BBIPACTYT, XOTS Tapu(dbl OCTAaHYTCS MPExK-
HuMU. «Temno3Heproy», He BKJIaJbpIBast CPEICTB U HE HApalIUBask KPEAUTOPCKYIO 3a10JKEHHOCTb,
MOJIyYUT HOBBIE OOBEKTHI MH(PACTPYKTYPHI B3AMEH CaMbIX CTapbIX U HEAPPEKTUBHBIX.

ITpoekT peanusyercs B KpaTuailmue cpoku: 3a JeTHuit nepuoa 2013 roga ObUIM BBINOJ-
HEHbl BCE CTPOUTEIbHO-MOHTAXXHbIE PabOThl, Ha TEKYIIUH MOMEHT MOYTH BCE pabOThl MO MO-
JIepHU3AIMK 000pyI0BaHMs 16 KOTENbHBIX 3aBEpIIEHBI, OTONUTEIbHBIA CE30H HayaT y>Xe Ha HO-
BoM obopyaoBanuu. B 2013 roxy «Temnosnepro» pemano cepbe3Hyro 3a/1auy: mepexo] oT oec-
KOHEYHOI'0 HECUCTEMHOT'0 PEMOHTA M JIaATaHUA JbIp K MJIaHOMEpHOMY OOHOBIIEHHIO 000py/10Ba-
HUS C YIETOM HEOOXOAMMON MOJEpPHU3AIINH.

B 2013 rogy xomnaHus BbIILIA HA MOKa3aTenab 3aMeHbl TeruioBbix ceTed 100 kM B roj
(Oonee 5,5% OT MPOTSIHKEHHOCTU AKCIUTYaTUPYEMBIX CETEeH), YTO COOTBETCTBYET HOPMATHBHOMY
TEMITy NTEPEKIIAJIKH CETEM.

Taxue npuMepsl TOBOPST O TOM, YTO pean3aliis KPYMHbIX IPOEKTOB B TEIJIOIHEPreTHKE
B CYLLECTBYIOIINX S3KOHOMUYECKHX YCIOBUSAX BO3MOXKHA.

O3HaKOMbTECH C MMPUBEJCHHBIM MaTepuanoM. OOOCHYHTE CBO€ MHEHUE 10 MOBOY:

1. TlepcnexkTuB (OpMHPOBAHUSA U PA3BUTHs KIMEHTYPHBIX OTHOIICHUI B CErMEHTe
B2B u B2C.

2. OneHurte, Kak HOBOBBEJICHHMS MOTYT IOBJIMATH HA PE3YJIbTaThl JESATEIHLHOCTH
«Tennosneproy.

© PI'YTHUC



DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
_ YUIP]:DKHEHI/[E BBICILIETO OBPA30]§AHI/ISI PIyTUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPV[3MA I/I CEPBI/ICA»
Aucm 36

3. Ompexnenure Kakol U3 3JIEMEHTOB cepBUCHOM cpenbl B chepe 'EO Mmoaepuusupy-
ercs? Jlns kakoi cTaguu )KU3HEHHOT'O IIUKJIA YCIYTHU OH XapaKTepeH?
4. KakoBbI IepCHEKTUBBI IOJ0OHBIX POEKTOB B IpyTrux cexropax cheprst ['EO?

Konkpernas cutyanus 1.

Paiion KypkuHo Bxoaur B coctas 8-u paiioHoB CeBepo — 3anajHOro aJMUHUCTPATUBHO-
ro okpyra ropoaa MockBbl. Paiion 3anumaer tepputoputo B 790 ra, B HEM HacuuTbhiBaeTcs 13
yaul. YUCIEeHHOCTh NPOKUBAOILETO 3/1€Ch HACEIEHUSI COCTABIIAET NOPAAKA 21 ThICSUN YEIOBEK.
VYrpaieHue pailoHOM OCyIIeCTBIseT YIpaBa pailoHa KypkuHO W mpoure pallOHHbIE OPraHbl
BJIACTH.

B cootBerctBuM ¢ monoxkenuem «OO6 VYmpaBe paiiona ropoga MockBbe» (B pen.
[Toctanosnenus [IpaBurensctBa MockBbl oT 15.02.2013 N 76-I1IT) — YmpaBa paiiona ropoaa
MoOCKkBbI — TEpPpPUTOPUAIBHBI OpraH MCIOJHUTEIbHOM BJIacTh Tropoga MOCKBBHI,
noaseioMcTBeHHbIN [IpaBuTenscTBY MOCKBBI.

VYmpasa paiioHa BO B3aUMOOTHOIICHUSX ¢ (eepalbHBIMU OpraHaMH roCyJapCTBEHHOMN
BJIaCTH, OpraHaMu HCIOJIHUTEIbHOM BJIACTM Topoaa MOCKBBI, OpraHaMd MECTHOTO
caMoympaBiieHUsl TpencraBisier uHTepechl [IpaBuTenbcTBa MOCKBBI B Ipeaenax CBOHUX
MTOJTHOMOYHMI.

B  Vmpae ectp cexkrtop oxwimmHON nomutukd, ['EO, crpourtenbcrsa,
3€MJICTIONb30BaHNUs, TpaHCIIOpTa U CBsA3U. OH 3aHUMaeTCs CIEAYIOINUMH BOIIPOCAMMU:

. rapaxkubie Bompochl, skcmnyaranus ('CK u ACK na Teppuropum paiiona
Kypxuho);

. ydacTue B TPOBEpKax IO BBIABICHHUIO OONBIIETPY3HOTO TpaHCIOpTa U
HECAHKIIMOHUPOBAHHBIX MAPKOBKAX, MPEIOCTABICHUE OTUYETOB B IPEDEKTYPY;

. nepenucka no ganuomy Bomnpocy ¢ OB/] paitona Kypkuno;

. €XKEHENIeNbHBI CAaHUTApHO — DKOJOTMYECKUU O0Be3Jq TEPPUTOPUU IO
BBISIBIICHUIO MYyCOpa;

. paboTa ¢ JOKyMEHTAaIMel U3 BBIMIECTOSIINX OpraHu3alluii;

. MOJTOTOBKA OTBETOB Ha 3asIBJICHUS JKUTEIICH;

. MOATOTOBKA PACIOPSKEHUN IJ1aBbl YIIPABBI;

. pelleHre TPAHCTIOPTHBIX BOIIPOCOB;

. pelIeHne IKOJIOTUUECKUX BOITPOCOB;

. B3aWMOJICUCTBUE C JAPYTMMU OpPraHU3alUsIMU U HACEJIECHUEM Ha TEPPUTOPHUHU
pariona Kypkuno;

. pelIeHre BOMPOCOB M0 YCTPAaHEHUIO aBAPUMHBIX CUTYaLU;

. MPOBEICHUE KOHKYPCOB U ayKI[THOHOB.

I'maBHOW mpoOieMoOlt MaHHOTO Kelca SBISIETCS OTCYTCTBHE €IMHBIX B3TJAIOB Ha
peanuzanuio HHPOpManuoHHOro obecrneuenuss B cekrope 'EO VYmpassl paifona KypkuHo
ropoaa Mockssl. M3-3a 3TOro yacto ObiBaloT cOoM B mpolecce paboTsl ¢ nHpopmanueir. Het
4eTKO COPMYIMPOBAHHBIX L€Ned M 3aJad MO PEHIeHHI0 ATHX BompocoB. HeT mokymeHTa,
KOTOPBIN 3aKpenui Obl 3TO BCE IOPUAUUECKH.

K naubonee octpbiM mnpobiemam uHpopmanmoHHoro obecrneyenus cexkropa ['EO
VYupassl paiioHa KypkuHo OTHOCSTCSA:

. peanu3anus JJIEKTPOHHOTO JIOKYMEHTOOOOpOTa ¥ MpPUMEHEHUE CpEeJICTB
3JIEKTPOHHO-IIU(PPOBOM MOAMKUCH TTPH 00paOOTKE 3aIBKH B PEKUME «OJHOTO OKHAY,;
. obecrneueHre TOBEpHUsl K AJIEKTPOHHON WH(POpMAITUH;
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. COBMECTHOE HCIOJIb30BaHME ©0a3 JaHHBIX, HAKOIUJICHHBIX B Pa3JIMYHBIX
BEJOMCTBAX panoHa;
. MOJJICPKKA peKUMa «OJHOTO OKHa» 24 yaca B CyTKHM 0e€3 Tpa3gHUYHBIX U
BBIXOJHBIX JHEW (24/7/365) wuepe3 Internet - mopras, B TOM 4YHCIEe oOOecreueHue

UCIIOJIb30BAaHUS TPa)KIaHaMU CPEJICTB JIEKTPOHHO-IM(poBol moanucH, Internet - miarexei,
IJIATEKHBIX IUIACTUKOBBIX KAPTOYEK.

. npoOsieMbl B TEXHHUECKOM o0cnykuBanuu otnena I'EO;

. CBOEBpEMEHHOE TpenocTabieHue nHpopmaiuu kacaromieiics I'EO nacenenuro u
OpraHM3aLMsIM B palioHe.

becnpeuienenTHble  TeMIbl  pa3BUTUS M pacClpoCTpaHEHUs HHOOPMAIMOHHBIX
TEXHOJIOTMM TpeOyIoT CO3JaHusl ILEJIOCTHOM cHUCTeMbl HMH(POPMALMOHHOTO oObecrnedyeHus,
B3aMMOYBSI3bIBAIONIEH MPaBOBBIC, ONEPATUBHBIC, TEXHOJOTUYECKUE, OpraHU3allOHHEIE,
TEXHUYECKUE U (PU3NIECKUE ACTICKTHI.

OtcyTrcTBHE €IMHBIX TpeOOBaHMII K COBEPILIEHCTBOBAHMIO JIAaHHBIX IPOLIECCOB
OPUBOAUT K OTCYTCTBHIO JOJKHOW OTJA4M OT BHEAPEHUS HHPOPMALMOHHBIX TEXHOJOTHIA
Vupassl paiiona KypkuHo.

B unensx mnoBsimieHus >(Q@PEKTUBHOCTH JesATENbHOCTH YIpaBbl paiioHa KypkuHo,
o0ecreveHnss CHCTEMHOrO TOAXO0/Ja K TOCTPOSHHUIO AJIEKTPOHHOTO NPAaBHTEILCTBA palioHa,
COBEPILIEHCTBOBAHMS HHPOPMAIIMOHHOTO 00eCIeYeHUsl CEKTOpa, pealn3alun mpaB Ipaxaad u
opramm3aniii Ha gocTtyn K wuHpOpMmammu  HeoOxomumo  co3manme — KoHmenmuu
UH(POPMAIIMOHHOTO oOecrieueHuss B Ympase. OHa 0OecneuuT YCIOBHUS COOJIOJCHHS €IUHBIX
npaBwi (CTaHIApTOB) CO3/IaHMs, ONHCAHUA, KiIaccupUKauu HHPOPMAIUU, OOeCTeUeHUs
€MHON CHCTeMBbl NOMCKAa OJHOPOAHON MH(OpPMaLKUU MO BCeM HH(OPMALMOHHBIM pecypcam.
Konuenuus Oyner ompeaensTb OCHOBHBIE MOJIOKEHHS ISl peaju3aluu MPOrpaMMbl «OJIHO
OKHO» YmpaBbl paiioHa KypkuHo.

Hacrosmas Konuenuuss Oyzaer omnpenensiTh CHCTEMY B3IJSJ0B Ha MpoOiemy
UH(POPMAIIMOHHOTO O0ecreueHuss B €IMHOW HH(POPMAIMOHHOM cHCTeMe OpraHu3aluud |
IpeAcTaBisieT co00l CHCTEMaTU3UPOBAHHOE M3JIOKEHUE Liefied M 3a1ad MHE)OpMalOHHOTO
o0ecrieyeHus, a TakKe TMPUHLUUIOB M CHOCOOOB JOCTHXKEHUA TpeOyeMoro YpOBHS
MH(OPMAIMOHHOT'O 00eCcIeYeHUsl.

Hcxons U3 anann3a JaHHOW CUTYallMU Ha PBIHKE, ONPEIEIINTE:

1. OcHoBHbIE moOJIOXKEHUS (II€]Ib, 3aJja4d, COCTaB pabOT) MpPOEKTa MO PEUICHUI0
po0JIeMBbl, OTPaXXEHHON B TEKCTE.

2. Tlpemroxkute CHCTEMY MEPONPHUSATHI IO peanu3anud CcHOPMYITUPOBAHHBIX
OCHOBHBIX IOJIO)KEHHH.

3. Kakwme TexHONOTHH U UCTIONB30BaHUsl Bel mpennoxute? Uto Oymer sBIsATHCS
KOHTaKkTHOM 30HOH?  http://prohotelia.com/wp-content/uploads/2015/07/Hotel-
Guest-Satisfaction-Budget.jpg

NuauBuayaabHblii / rpynnoBoil NpoexkT
WHauBHUyanbHbIH / TPYNIIOBOM MPOEKT BBIMOJIHAETCA 10 o01eil TemaTuke «I[IpoBenenue
cepBHCHOro ayaurta npeanpuatus cgepsl 'EO (moapasnenenust Wiy HarpaBiIeHUs €ro JesiTellb-
HOCTH) M TIOJTOTOBKA MPE/JIOKEHUI 10 COBEPIICHCTBOBAHUIO CEPBUCHOU cpeibl». B comepxa-
HUH [TPOEKTA JIOJKHBI OBITh apIyMEHTUPOBAHHO MPE/ICTABICHBI:
e pe3yJbTaThl aHAJIM3a BHEIIHEW W BHYTpeHHEH cpennl nmpeanpustus cepsl ['EO, mokassi-
BAIOIIME NOTPEOHOCTh B CEPBUCHOM ayIUTE WM COBEPILICHCTBOBAHMH CEPBHCHOM Cpe/Ibl;
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e [porpamMma CEpBHUCHOTO ayAHuTa CEPBUCHON CpeIbl U Ipoliecca 0OCIyKUBaHHUS MOTpeOuTe-
neit npennpusatus cepbl 'EO u orneHka cocTosiHUs 00bEKTOB MCCIICIOBAHNUS,
MCIIOJIb30BAaHHBIE TIOJIXO0/IbI (METO/IbI) TPOCKTUPOBAHUSI CEPBUCHOM CPEJIbI;

MpeiaraéMblii CHHTE3 JIEMEHTOB CEPBUCHOM CPEIbL;

PEIOKEHHS 10 (POPMUPOBAHUIO (M3MEHEHHUIO) KITMSHTYPHBIX OTHOIICHHIA,

tanupoBanue dQdeKra BIUSHUS HA Pe3yIabTaThl JAesaTenbHOCTH npeanpusatus chepsl [EO
(monpazaeneHust).

Tematuka UnanBUAyaJbHBIH / TPYNIIIOBOM MPOEKT
1. IIpoBeneHre CEpBUCHOTO ayauTa YIPaBISIONICH KOMIIAHUU U MOATOTOBKA MPEATIOKEHUHN MO
COBEPILICHCTBOBAHUIO CEPBUCHOM CPEIBI».
2. IIpoBeneHne CEpBUCHOTO ayAUTa pecypcocHaOkaroleil OpraHu3aliuy U MOAroTOBKa MPeasio-
JKEHHUI IO COBEPUIEHCTBOBAHUIO CEPBUCHOM CPEIBI.
3. IlpoBeneHre CEpBUCHOTO ayAUTa PETUOHAIBLHOTO OMepaTopa U MOArOTOBKA MPEAJIOKEHUN 1O
COBEPLICHCTBOBAHHUIO CEPBUCHOM CPEIBI».
4. TIposenenue ceppucHoro aynuta ['YII MO «KommyHanbHble cucteMbl MOCKOBCKOM oOac-
TH» Y MOATOTOBKA MPEIIOKEHUN 110 COBEPIICHCTBOBAHUIO CEPBUCHOM CPEIBI».
5. [IpoBenenue cepBucHoro ayauta AO «MocBoAOKaHam» U MOATOTOBKA MPEATIOKEHUM 10 CO-
BEPILICHCTBOBAHUIO CEPBUCHOM CPEIbI», U JIP.

IlepeyeHb OLIeHOYHBIX CPEACTB 1JIsl IPOMEKYTOUYHOMH aTTecTAlMH
3 cemecTp

OIIK-1.1. IIpumensier meToAbI (OPMUPOBAHHS TEXHOJIOTHYECKON KOHLICIIMH OP-
ranu3aumii cepbl cepBuca

3adanus 3aKpvlmoz20 muna
1. YkakuTe KOppeKTHOE omnpeaeeHHe KACTOMU3ALUM:
a) GopMHpOBaHNE YHUKAJIBHOH MOTPEOUTENBCKON MPAKTUKY;
0) MHIMBUAYaIU3alUsl CEPBHCA;
B) MIPHUJaHUE MMPOAYKTY XapaKTEPUCTHK U Ka4eCTB, OTIIMYAIOIINX €r0 OT aHAJIOTHY-
HOW IMPORYKIMH APYTUX (GUPM C LIEJIbIO MOBBIICHUS KOHKYPEHTOCTIOCOOHOCTH;
I') U3rOTOBJICHHE MacCOBOW MPOAYKIIMH TOJT KOHKPETHBIH 3aKa3 MOTpeOuTeNs myremM
€€ KOMIUICKTAIMH JOTIOJIHUTEIbHBIMU JIEMEHTAMH WU IPHHA/IICKHOCTSIMH.
2.YKkaxuTe NpaBuJibHOE ONpe/ejieHne HHANBUIYATN3AIUHN:
a) GopMHpOBaHNE YHUKAJIBHOH MOTPEOUTENBCKON MPAKTUKY;
0) MHIVBUAYyaIH3AIIHS CEPBHUCA;
B) MIPHUJaHUE MMPOAYKTY XapaKTEPUCTHK U Ka4eCTB, OTIIMYAIOIINX €r0 OT aHAJIOTHY-
HOW MPOAYKIMH APYTUX (GUPM C LIEJIbIO MOBBIICHUS KOHKYPEHTOCTIOCOOHOCTH;
I') U3rOTOBJICHHE MacCOBOW MPOAYKIMH I10]T KOHKPETHBIH 3aKa3 MOTpeOUTeNs myTeM
€€ KOMIUICKTAI[MH JOTIOJIHUTEIbHBIMU JIEMEHTAMH WU IPHHA/IICKHOCTSIMH.
3.K meTonaM niiaHupoOBaHUs NPeINPUHAMATENbCKOM aesiTeabHOCTH B chepe KKK, 00-
CJIY:KHBAHHUS NOTpeOuTe el He OTHOCHT:
a) TEXHHKO-?KOHOMHYECKOE 00OCHOBAHUE;
0) OM3HeC-TUIaHUPOBaHUE,
B) AHAJIOTUYHOE [IAHUPOBAHHE;
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F) OIICPATUBHOC IIJIAHUPOBAHUC.

4.Bpi0epuTe NpaBUJIbHOE ONpe/ieJieHHe AyTEeHTUYHOCTH:

a) cTpemJieHue noTpeduTenel mpruodpeTaTh HACTOSIINE, TOITTMHHBIE TPOAYKTHI, OT-
pakarolue UX MUPOBO33PEHUE;

0) MHIUBUyaTM3alldsI CEPBHCA;

B) IPUJAHUE MPOAYKTY XapaKTEPUCTHK U KaU€CTB, OTIMYAIOIIUX €r0 OT aHaJIOI4-
HOW IPOAYKIMH APYTUX (GUPM C LEJIbIO MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH;

I') U3rOTOBJICHHE MacCOBOW MPOAYKIIMH MOJT KOHKPETHBIH 3aKa3 MOTPeOUTeNs myTeM
€€ KOMIUIEKTAllUU JOIOJIHUTEIbHBIMU 3JIEMEHTAMH UJIU IIPUHAAJIEKHOCTAMHU.

S.IIpoexkTupoBanue cepBucHoii cpeabl B cpepe KKK ¢ momompbro nocruxxennit HTII or-
paxkaeT ero poJib 1o:

a) YIIIyOJICHHIO U PACHIMPEHUIO ACCOPTUMEHTA;

0) pa3BUTHIO IpoIlecca MHIMBUTyaTn3alluu MOTPEeOHOCTEH, 00yCIOBINBAIOIIYIO TEX-
HO-JIOTUYECKHE HOBAIlUH, TO3BOJIIOMINE MEPCOHU(PHUINPOBATH MPOAYKT M MpPEIarath Io-
TpeOUTENI0 Y4acTBOBAThH B IIPOU3BOJICTBE U MPOJIaXKe HY>KHOT'O TOBApa;

B) CO3JJaHHUIO BO3MOKHOCTH pa3padaThiBaTh HOBBIE TEXHOJIOTUU TOPTOBIIH, KOTOPHIE
IIPUBHOCAT MHOT000pa3ue B OTPEOUTENbCKUE TPAKTUKY;

I') CO3JaHHI0 THOKOT0, MHOTO()YHKIITMOHATIEHOTO 000PYI0BaHUS, BOZMOKHOCTH KOTO-
pPOTO CIIOCOOCTBYIOT M BO MHOT'OM 00€CIIEUHBAIOT Pa3BUTHE UHIUBUAYATHU3UPOBAHHOTO
crpoca.

6.JlokajibHOE MPOCTPAHCTBO, I1e ucnoJHuTe b yeayru ZKKK B3aumoaeiicTByer ¢ norpe-
ouTejieM, 3TO:

a) aTenbe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 O3KHJIa-

HUS;

') KOMHATa 7151 TOCETUTENEH.

7.CepBHCHBIN ayAUT ITO:

a) KOHTPOJIb CEPBUCHOM JIEATENLHOCTH;

0) Bu GDMHAHCOBOTO ayHTA;

B) BUJ] MAPKETUHTOBOT'O ayJuTa;

I') IPOBOJMMBII HE3aBUCHUMBIM CHEIMATIMCTOM (aMM) MPOLECC JOKA3aTeNbCTBA COOT-
BETCTBUS (DAKTHUECKON CEPBHCHOMN AESITENLHOCTH CEPBUCHBIM CTaHIApTaM/TIpeAsiaraeMoOMy
CEpBHUCY.

8.Kakue BuabI cpeabl cepBHCa 3HAYMMBI VI CEPBUCHOIO ayUTA:

a) pusudeckas U HeMaTepuaabHas

0) BHEUIHSS U BHYTPEHHSS

B) MaTepualibHAs U HeMaTepuaabHas

r) pusmdeckast ¥ MEHTaIbHas

9.B cepBHCHOM ayauTe NPOLECCHI CEPBUCHOM JeSITeIbHOCTH ONPeeISIIOTCA U TPyNIUpYy-
I0TCH:

a) MO CTaausMU )KM3HEHHOTO IIUKJIA MPOIYKTa;

0) 1o cepBUCHOI cpenie;

B) M0 ycIyram;

T) 110 BUAaM 00CTYKUBaHUSI.

10.13 kakux 3J1eMEHTOB COCTOUT CEPBHUCHBIN ayIUT:
a) KOMILJIEKC TIPABHJI IPOBEACHHS CEPBUCHOTO ay/INUTA;
0) KOMIUIEKC TIpaBuJI MEPCOHATM3AIUN MTPOTYKTA;
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B) MOTHUBALUs JUHEHHOTO MEPCOHANA;
I') KOMIUIEKC CEPBUCHBIX CTaHIapPTOB.

11. Heab 1 32124 KJIMEHTYPHBIX OTHOLIEHUH 3aKJII0YAI0TCA B POPMUPOBAHMHA:
a) HHPOPMAIIMOHHOTO OOMEHA;
0) oOpaTHOIi CBA3M;
B) IMOCTPOCHUE B3aMMOBBITOIHBIX OTHOIIICHHUH;
T') IOTIOJIHUTEIBHOTO CEPBHCA.
12. CepBuCHasl 1eATEJBHOCTD — 3TO:
a) aKTUBHOCTb JIIOJIEH, BCTYNAIOLIUX B crielu(pruYecKre B3auMOJICHCTBUS IO peanu3a-
LIMU OOIIECTBEHHBIX, TPYNIOBbIX U UHAUBUYyaJIbHBIX YCIYT;
0) ympaBieHue npeAnpusiTueM cepbl cepBuca (Harpumep, aBTOCEPBUCOM, OaH-
KOM);
B) MPOAYKT TPYyAa, MOJE3HbIN 3PPEKT KOTOPOro BhICTyHaeT B opme ToBapa;
') CUHTE3 T'YMaHU3UPOBAHHOM HAayKH C peaJIbHbIMU pe3yJIbTaTaMu >KU3HeoOece-
YeHUs
13. B 4HCJ10 OCHOBHBIX HANIPABJIEHNH COBEPIIIEHCTBOBAHMS CEPBUCHOM Cpeabl BKJIIOYAIOT:
a) COBEPIIECHCTBOBAHKME PA3HOTO POJa TEXHOJOTHH: YIpaBlIeHYECKUX, OpraHU3aIlOH-
HBIX U JIp.;
0) opueHTHp Ha MOTPEOUTEIIS, H3YYCHUE €r0 IOTPEOHOCTEH 1 BKYCOB;
B) COBEpLIECHCTBOBAHNE TUIIOB YIIPABJICHUS, YMHOKEHUE Pa3HOBUIHOCTEN yIpaBleHUs
CEPBUCHBIMU NPEANPUATUIMH.
14. CepBucHas TpaHcpopmanus 310:
a) BHEIpEHHE ayTCOPCHHTa;
0) cuHTE3 ryMaHU3MPOBAHHOW HAYKHU C PEaIbHBIMH PE3yJIbTaTaMH KH3HEOOECTICUCHNUS,
B) yCTpaHEHUE MPOTUBOPEYHS MEKYy TEXHOKPATH3MOM U T'YMaHU3MOM;
I') Iepexo/ OT CEPBUCHOTO COMPOBOXKICHUS MPOAYKTA K (OPMUPOBAHUIO YIIpaBJsie-
MOW CEpBHUCHOM Cpee MPOoIyKTa.
15. OTan npouecca coznanus u paspadorkn ycayru KKK, Bkiarodaommii oneHKy pbIHKA,
aHaJIM3 crpoca, IVIAHUPOBAHUeE I0X00B M AHAJIU3 3aTPAT ....
a) co3aHue KOHLEMUU 00CITy>)KUBaHUsI TOTpeOuTenei
0) aHaIM3 BO3MOXKHOCTEH POU3BOJICTBA U COBITA YCITYT
B) YTBEP)KICHHUE POEKTa CEPBUCHOM CPEJIbI
I') TECTUPOBAaHUE KOHIIETIIUU 00CITyKUBaHUS OTpeOuTeNeit

OIIK-1.2. OnpeneJsisier Mepbl 10 BHEAPEHUIO TEXHOJIOTMYECKUX HOBALIMH B JIesi-
TeJI1bHOCTh OPraHu3anuii cepsl ceppuca

OIIK-1.3. leMoHCcTPUpPYET yMEeHHE Pad0TATh ¢ OCHOBHBIMH C IPOrPAMMHBIMH IPO-
AYKTaMH B nnpo(eccuoHabHOM chepe

3aoanus omKpsuimozo muna
3aI[aHI/IC 1. HpCI[CTaBBTC OIPCACIICHUC TOHATUIO KTCXHOJIOTHYCCKUEC NHHOBAITUN).

3ananue 2. HazoBute 00s13aTeIbHOE YCIOBHE YCIICITHOW HHHOBAITHUH.

3ananue 3. «.....» - IpeanoaaraloT pa3paboTKy U BHEAPEHUE TEXHOJIOTHYECKH HOBBIX WJIH YCO-
BEpIICHCTBOBAHHBIX MPOAYKTOB. BHeIpeHrne HOBOro mpoAyKTa ONnpeaessieTcs Kak paJuKaibHas
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MMPOAYKTOBAsd MHHOBALUsA, €CIIU KaCaCTCA IMPOAYKTA, IMPpCAIojIaracMasd 00J1aCTh IMPUMCHCHUSA KO-
TOpOro, GYHKIMOHATIBHBIC XapaKTEPUCTHKHU, CBOMCTBA, KOHCTPYKTHBHbIE WM HUCIOJIH30BAHHBIC
MaTCpHraJibl © KOMIIOHCHTBI CYIIECCTBCHHO OTJIMYAIOT €TI0 OT PaHCC BBIITYCKABIIUXCA IMTPOAYKTOB.
3aganue 4. «...» - 3TO OCBOEHHE TEXHOJOTMYECKH HOBBIX WJIM 3HAUUTEIIBHO YCOBEPIIEHCTBO-
BaHHBIX [IPOM3BOJICTBEHHBIX METO/OB, BKJIOUasi METO/bI Iepeau npoayKToB. MIHHOBauu Ta-
KOT0 poJia MOT'YT ObITb OCHOBaHbI Ha MCIOJb30BAHUU HOBOT'O MPOU3BOACTBEHHOIO0 000pyI0Ba-
HUS, HOBBIX METOJOB OpraHU3alMM NPOU3BOACTBEHHOrO IpOLEcCa WM HUX COBOKYIHOCTH, a
TaKXe Ha MCII0JIb30BaHUU PE3YJIbTaTOB UCCIEA0BAaHUM U pa3pabOToK.

3ananue 5. Ha kakue noka3aTesy BIUSIOT IPOLECCHbIE MHHOBALIUN?

3amanwue 6. [IpuBeuTe HECKOIBKO IPUMEPOB MPOIIECCHBIX MHHOBAITUH.

3ananue 7. [IpuBenure onpeaeneHrne «TeXHOIOTMYECKH HOBOTO MpoaykTa». [IpuBeaure npume-
PBL

3ananue 8. [lpuBeanTe mpuMep TEXHOJIOTHUYECKH YCOBEPIICHCTBOBAHHOMY IPOIYKTY.
3ananue 9. OnuimuTe 3BOJIOLKI0 HH(OPMALIMOHHBIX HHHOBauil B Poccun.

3aganue 10. O603HaUbTE AKTYaJIbHOCTh MPUMEHEHUS MH(OPMAIIMOHHBIX MHHOBAIUil B cdepe
KKX.

3amanue 11. [To kakum mapameTpam MOKHO OINPEIEIUTh YPOBEHb TEXHUUYECKOTO Pa3BUTHUSI KOM-
magum?

3aoanun kKomouHUPOBAHHO20 Muna
3ananue 12. Kakue akTopsl BIUAIOT HAa (OPMUPOBAHUE «MH(DOPMAITMOHHOTO» 00IIIeCTBA.
3ananue 13. [IpeacraBbre onpeneneHue «MHGOPMATMOHHOTO O0IIIECTBAY
3ananue 14. [lepeuncnaute 3Tansl pacpocTpaHEHHs] HOBBIX HH(GOPMAIIMOHHBIX TEXHOJIOTHI:
3ananue 15. Kakum oOpasom nnpopmanronHas 3koHoMuKa BiausieT Ha chepy KKX?
3amanwne 16. 'oBops 06 nHHOBaIusAX B chepe XKKX, gamie Bcero uMeroT B BULY. .. :
3ananue 17. [IpuBenute nmpumepsl 3HeprodphekTuBHBIX pemenuii B chepe XKKX:

3ananue 18. HazoBuTe 0OCHOBHBIE IPHUUMHBI MeIeHHOTo pa3BuThs chepbl JKKX B Poccun.
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3ananue 19. [IpuBenuTe nmpuMepsl cambIX MporpeccuBHbIX siBieHuil B cdepe KKX 3a mocnen-
HUE TO/1bl

3aganue 20. J{aiiTe onpenesieHUe ynpaBieHYECKUM HHHOBAIUSM.

3ananue 21. [lepeunciure OCHOBHBIE YCIOBHSI, KOTOPbIe HEOOXOAUMBI 7151 3P PEeKTUBHOTO BHE-
JIPEHUS YIPaBICHUYECKUX MHHOBALIUH.

3ananue 22. [lepeunciante cBONCTBA YIIPaBIEHYECKUX UHHOBALUH.

3amanue 23. HopMaTuBHBIE yIPABICHUECKHE HOBOBBEACHHUS YCIOBHO MOXKHO Pa3JeinTh HA JBE
TPYIIIBL:

3az[aHHe 24. K 663BapI/IaHTHBIM YIIPAaBJIICHYCCKUM MHHOBAHAM OOBIYHO OTHOCHT:

3ananue 25. Ilepeuncinute NOMyasSpHbIE METOAWYECKHUE MOAXOIbI K Pa3pabOTKe W BHEIPEHUIO
YIIPABJICHYECKUX HOBOBBEICHMIA:

3amanne 26. K OCHOBHBIM 1I€JISIM MHHOBAIITMOHHOW NIEATEIbHOCTH KOMMEPUYECKOW OpraHu3aIluu
OTHOCSTCS.

3ananue 27.Hackosbko ceiiyac akTyalbHbI COIlMaIbHbIE MHHOBaLMU B chepe KKX?
3ananue 28. Hackonpko ceifuac aktyanbHbl FOpuanueckue HoBauuu B chepe KKX?
3nanue 29. KakuMu MoryT ObITh COLIMAIbHBIE KOPIIOPATUBHBIE HOPMBI?

3ananue 30. Ha xakue xapakrtepuctuku QyHkunoHuposanus npeanpusarus KKX sausior a¢-
(bexTuBHBIE MH()OPMAIIMOHHBIE TEXHOIOTHUN?

3aganue 31. Jlns NOBBILIEHUS TPOM3BOIUTEIBHOCTH TpyAa (omnepanuoHHas 3()(eKTUBHOCT) B
OpraHM3alMaX, OKa3bIBAIOLINX KOMMYHAJIbHBIE YCIYTH, IPUMEHSIOT. ..

3aganue 32. [IpuBeaute npumepsl pemenus mig JKKX, ocHoBanHbie Ha MHTepHeTe Beliel u
aBTOMATH3aI[MU OM3HEC-TIPOIIECCOB.

3aganue 33. Onumure npeumyiectBa cuctemsl [ MMC XKKX:

3ananue 34. Apromartuzauus npoueccoB ynpasieHus MKJl u cosepumieHcTBoBanue WT-
uHdpacTpykrypsl XKKX, onpenenstorcs cneayromumMu GakTopamH. . .

© PI'YTHUC



DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
_ YUIP]?KHEHV[E BBICILIETO OBPA30]§AHI/ISI PIyTUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PrYTHC TYPV[3MA I/I CEPBI/ICA»
Aucm 43

3aganue 35. OgHa U3 nomynspHbIX MHPOpManuoHHBIX cucteM B JKKX, mpexycmarpuBaromas
UCTIOJIb30BaHUE 00IaYHBIX MH(POPMAITMOHHBIX TEXHOJOTH, — 3T0 Domosite.ru. KakoBsl ee oc-
HOBHbBIE BO3MOKHOCTH?

4 cemecTp

OIIK-2.2. Ucnosib3yeT OCHOBHBbIE METOAbI U MPUEMbI AHAJIN3a, MOIEJTUPOBAHUS U
CTPaTernyecKoro NJIAHUPOBAHUS CEPBUCHOI 1eSITeIbHOCTH HA PA3JIMYHBIX YPOBHSIX
ylpaBJieHusl

3adanus 3aKpvlmozo muna

1. OTan npouecca npoekTupoBaHus cepBucHoii cpeasl B chepe KKK, rae ucnosnzyror
NpUHOKINLI ""PopMyJIHPOBKA HeJIed M TeHePUPOBAHNUS Haeil' —3To cTaaus ...

a) TECTHPOBAHMS CEPBUCHON CPEIbI

0) cTpaTern4eckoro MIaHUPOBAHHS PA3BUTHS CEPBHCHON CPEIIbI

B) OCBOCHHMSI PHIHKA

T) pa3pabOTKH CEPBUCHOMN CpeIbl
2. ®ynkumnonaabHas AuBepcupukanus B KKK — 31o TpedboBanmne cooTBeTcTBUS NPOAYK-
Ta:

a) atMoc(epe ero UCroIb30BaHMs TTOTPEOUTENIEM;

0) TyXOBHON MHAMBHUIYaJIbHOCTH MTOTPEOUTENS;

B) (pu3MUECKON MHANBUIYAILHOCTH MOTPEOUTENS;

T) TeKyIIel MoJie.
3. Curyannonnas nuBepcuduxanus B JKKK — 310 Tpe6oBanue coOTBeTCTBHSA NPOAYKTA:

a) TeKyIIe MoJe;

0) ¢pu3nyeckoil UHAUBHTYyaTbHOCTH OTPEOUTENS;

B) IyXOBHOI MHIWBUyaJbHOCTHU OTPEOUTEIIS;

I') aTMOcdepe ero UCIoIb30BaHUs OTPEOUTENIEM;

1) IpeICTaBIECHUSM MOTPEOUTENSI O €r0 COLMAIBHOM CTaTycCe.
4. Kakoii 13 MeTO10B He HCIIOJIB3YeTCH AJIsl Pa3pad0TKH M aHAJIHM3a Mpolecca 00cIyKuBa-
HHA, B T.4. B KOHTAKTHBIX 30HaX:

a) AMarpaMMHOE MPOEKTUPOBAHUE;

0) TOUKH CONPHUKOCHOBEHUS;

B) MOTPEOUTENBCKUN CLIEHAPUIL;

T') IPOrpaMMHOE MOJICIIUPOBAHUE.
5. KakuM He10cTATKOM OTJIMYAeTCs MeTOJ AUATPAMMHOI0 IPOEKTHPOBAHMS Npouecca 00-
cayxuBanus B cepe JKKK:

a) YpEe3MEPHBII AKIEHT HA HEBUAMMYIO 4acTh IIpoLiecca POU3BOJICTBA YCIIYTH;

0) ero npuMeHeHue TpedyeT 3HaYUTENbHbIX BPEMEHHbIX 3aTparT;

B) MPEIOJIAraeTcsl UCIOIb30BaHUE CIIELNATN3UPOBAHHBIX IIPOIPAMMHBIX ITAKETOB;

') 00s13aTeNIbHO TPEOYETCsl 3HAUNTETBHBIHN OIBIT Pa0OTHI.
6. Touka CONPUKOCHOBEHHS ITO:

a) mpoliecc B3aumoeicTeusa Mexay nepconanom npeanpustus XKKK u norpedure-

JSIMM B MOMEHT IPOU3BOCTBA U MOTPEOICHUS YCIIYT;
0) mporiecc B3anMoieicTBHs Mex 1y niepconangom npeanpusatus KKK u morpedure-
JSIMM B MOMEHT OIUIATHl YCIIYTH;
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B) IpolLiecc B3auMoAencTBUs Mexay nepconanom npeanpusatust KKK n norpebure-
JSIMH B MOMEHT MOTPEOJICHUS YCIYTH.
7. YKaxkuTe npeuMyllecTBa UCIO0JIb30BAHUS METO/1A MOTPEOUTENbCKOI0 CIIeHAPUS NPH
NPOEeKTHPOBaHUM Npouecca odcayxuBanus B chepe KKK:
a) o3¢ deKTUBHAS UHTETPALUs HEBUIUMON YaCTH YCIYTH;
0) B mpoliecce COCTaBJICHUS TAKOTO IPOTOKOJIa BO3MOKHO BBISIBUThH CUJIbHBIE U ClIa0ble
aCIIEKThI CYILECTBYIOLIETO IIpoLiecca 00CTyKUBaHMS,
B) TECT Ha NPAKTUYHOCTD U 3(P(PEKTUBHOCTD OTACNBHBIX TAMOB H 3a]1a4 Ipoliecca 00-
CILy’>KMBaHMUS;
I') BO3MOXKHOCTh Hadajia IPOEKTUPOBAHUSI 00CITYKMBAHUS C «UUCTOIO JIUCTAY.
8. CoBpemMeHHbIe HH(POPMALHOHHBIE TEXHOJIOTHH B (OPMHUPOBAHUM KINEHTYPHBIX OTHO-
menuii B cpepe KKK siBasrores:
a) CIep)KUBAOIINM (haKTO-
poM;
0) NO3UTUBHBIM (HhaKTOPOM;
B) yIrpO3aMu;
') BO3MOXHOCTSIMHU.
9. Iloc/ienoKyno4HbIe MPOLECCHI A1 OPraHU3ALMH:
a) BayKHEe, YeM JJIs YEJIOBEKa;
0) mupe, yeM JyIsl YeJI0BEKa,
B) TaKHE K€, KaK U I YEJIOBEKa;
I') IO CYTH OHU COBEPUICHHO JIpyTUe, YeM JUIs YeJIOBEKa.
10. IToxynaromuii HeHTP OPraHu3aNMHu SABJISIETCH:
a) He(opMaIIbHON TPYIIION;
0) hbopmanbHOM MeX(YHKIIMOHATEHOW IPYMIION;
B) OTJICJIOM;
T') JOJKHOCTBIO.
11. Yo npou3oiiaer, eciiu 3ajep:kaTh padoThl KpUTHYECKOI0 MyTH?
a) 3aJIep>KKa BCEro MPOCKTa;
0) 3amepxKa Apyrux pador;
B) 3aJIepKKa MOocieHel paboThl IPOEKTa;
I') HIKaKUX U3MEHEHUI He OyJeT.
12. Bpemsi, Ha KoTOpoe padoTa MOxkeT OBITH 3ajepkaHa 0e3 3alep:KKH PaHHEro CTapTa ee
NocJIeAYIHUX pador, 3T0:
a) pe3epB pabOTHI C OTKPBITHIM KOHIIOM;
0) oTpHIIaTEIbHBIN CBUT;
B) TIOJIHBIN CIIBUT;
') CBOOOHBIN pe3epB;
€) pe3epB BpEMEHH.
13. Kakue u3 nepe4ncjeHHbIX PUCKOB OTHOCATCS K BHYyTPEHHUM?

a) MOJINTUYECKHUE;

0) MIPUPOJIHBIE;

B) COLIMAJIbHBIE;

T) TEXHOJIOTHYECKHUE;
1) SKOHOMUYECKHE.
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14. Eciin 1J1s1 BLIOpaHHOM padoThl THN AeSATeJbHOCTH — «PUKCHPOBAHHOE KOJIHYECTBO» H
A00aBJIsIeTCS IPYroii pecypc Ha Ty e padoTy, TO KaKue JaHHbIe U3MEHATCS ?

a) UCXOHAs JUTUTEIbHOCTD;

0) m1aHoOBasi UHTEHCUBHOCTD;

B) IMJIaHOBAsi HHTEHCUBHOCTD U JUIUTEILHOCTB;

T') IJIAHOBOE KOJIMYECTBO.

15. Yrto Takoe ¢pa3a npoekra?

a)BpPEMEHHOI MHTEpBaJ pealu3alliy MPOeKTa;

0)mo0asi COBOKYITHOCTB padoT;

B)ITF00Ast COBOKYITHOCTH pa0O0T UMEIOIIHX JIOTHYECKYIO B3aHMOCBSI3h;

T')HA0Op JIOTUYECKHU CBS3aHHBIX OTEpaIlui, MpeIHA3HAYCHHBIX IS JTOCTHKCHHS KaKoro-1u0o u3
pE3yIbTATOB;

J1)3JIEMEHT CTPYKTYPHOH JI€KOMITO3UIIUH.

OIIK-2.1. OcymecTBJjsieT cTpaTern4eckoe ynpasJjieHHe CePBUCHOM /1eATeJIbHOCTHIO Ha
Pa3JIMYHBIX YPOBHSAX YNPABJIEHUS,

OIIK-2.3. OcymecTBJsieT ynpaBJjieHHe IPOLECCOM OPraHU3alMOHHOM THATHOCTHKH U
OPraHM3alMOHHOI0 MPOEKTHPOBAHUSA /eATEJbHOCTH NpeANnpusiTuii cepsl ycJayr u cep-
BHCHOI0

00CTy:KNBaHMS,

OIIK-2.4. OcymecTBJIsieT CTpaTern4ecKuii KOHTPOJIb JesiTeIbHOCTH OPraHM3anuil B cepe
cepBHCa

3aoanus omKpsuimozo muna

3ananue 1.YTo Takoe MOHUTOPUHT U yIpaBIe€HUE pUCKaMu?

3aganue 2.YTo Takoe OCyLIECTBIEHHE OOIIETO yIpaBiIeHUs] U3MEHEHUSIMU?

3ananue 3. YTo onuchbIBaeT MIaH yIpaBiIeHUs IPOEKTOM?

3ananue 4. YTo He MOKET MPOUCXOANTH MPH 3aBEPIICHUH MPOEKTA WU (a3bl?

3ananue 5. KakoBO OCHOBHOE Ha3HAYEHUE TPYIIIBI IPOLECCOB MOHUTOPUHTA U YIIPaBICHUSA?
3ananue 6. YTo Takoe nporecc ynpapiaeHUs IPOEKTaMu?

3ananue 7. YTo BKIIFOYa€T MOHUTOPUHT IIPOEKTA?

3ananue 8. YTo Takoe KOHTPOJIb KauecTBa?

3amanne 9. Uto BKIIOYaeT B ce0s Tpymma mpolecCcoB UCTIOTHEHUS ?

3ananue 10. Uro Takoe ynpaBieHUE CTOMMOCTBIO?

3amanue 11. BepHo nu yTBepKAeHUE, UTO NIOCIIE 3aBEPIICHHUS ITPOLECCa TUIAHUPOBAHHUsI, BHECE-
HUE U3MEHEHUH B IIJIaH YIIPABJICHUS IPOEKTOM HE BO3MOXHBI?

3ananue 12. Uto He BKJIIOYAET B ceOsl rpymma NpoliecCOB MOHUTOPUHTA U YIIPaBIeHUs?
3ananue 13. KakoBa 1enp nponeccoB MOHUTOPUHTA U YIIPaBIICHUS?

3aganue 14. Uto Takoe puck st mpoekra?

3ananue 15. Kakoii npouecc He sBISETCS IPOLECCOM YIPABIEHUS CPOKaMU IIpoeKTa’?

3aganue 16. Uto Takoe coaepkaHue MpoekTa?

3ananue 17. UneHy KoMaH/bpl IPOEKTA [TOCTABIIEHA 3a/1a4ya yIIpaBieHUs 3aKynkamu. [lepeuncnu-
T€ MOCIIEN0BATENBHOCTD YIIPABJICHUS 3aKYIIKAMH B IIPOEKTE.
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3ananue 18. Uneny koMaH/pl TPOEKTA MOCTABIICHA 33/1a4a YIIPABJICHUS YEJIOBEYECKIUMH pecyp-
camMH. YKaXKnTe BEPHYIO IIOCIEA0BATEIbHOCTh JAHHOTO IIPOLECCa.
3amanne 19. O603HaUbTE, KAKKE MPOIIECCHl BKIIFOYAET B ce0s yIpaBiIeHUE HHTETPAIMEH MPOeK-

-
e

. pa3zpaboTka ycTaBa

. pa3paboTKa IUIaHa yIpaBiIeHUs] TPOESKTOM

. PYKOBOJICTBO U YIIPaBJICHUE UCIIOJHEHUEM MPOEKTa

. MOHUTOPHHT U YIIpaBlIeHUE paboTaMu MPOEKTa

. OCYIIIECTBJICHUE OOIIEro yIpaBICHUS U3MEHEHUSIMU

. 3aBEPIIICHHUE MTPOCKTA U (Pa3bl

. BBIpa0OTKa TaHHBIX MPOEKTA, TAKUX KaK CTOMMOCTh, paCIIUCaHHe

. IPEIOCTABJICHUE TIPOTHO30B, TIO3BOJISIONIUX KOPPEKTHPOBATh HH(DOPMAIIHIO O TEKYIIEH CTOU-
MOCTHU U TEKYILEM pacliCaHuu

3anmanue 20. Kakue nporecchl U ISHCTBUS BKIIOUYACT B ce0s yIIpaBICHHE WHTETpaIueii mpoekTa?
MPOLIECCHI, HEOOXOUMBIE /JIsl OTIpeieNICHUs, YTOUHEHUS, KOMOMHUPOBaHUs, O0BEIUHEHUS U KO-
OpJIMHALIUM PA3JIMYHBIX MTPOLIECCOB U ONIEPALIN YIIPABIECHUS TPOCKTOM

3aganue 21. Yto Takoe uHTErpamus’?

3ananue 22. [Ipouecchl ynpaBiieHUss KOMMYHUKAIMSIME B IIPOEKTE OCYIIECTBIISIFOTCS, KaK Ipa-
BUJIO, B CJIEYIOILEN NIOCIIE10BATEIbHOCTH:

3ananue 23. Kakue nporiecchl BKIIOYAET B ce0sl YIIpaBieHUE CTOUMOCTBIO MPOeKTa?

3ananue 24. YUto no3BoJisieT yieHaM KOMaH/bl IPOEKTa y4acTBOBATh B €r0 IJIAHUPOBAHUU U
MPUHSITUN PEIIeHU?

3ananue 25. [lepeuncnaute npouecchl yIpaBieHUs CoAepKaHUEM POEKTa:

. coop TpeboBaHu

. YIIpaBJIeHHUE CO/IepKAHUEM

. OIIpeNIeNICHUE COIepKAHUS

. (haKTOPBI CpeIIBI IPESATPUATHS

. CO3JIaHHE UePaPXUUECKON CTPYKTYpHI paboT

. TIOATBEPKJICHUE COCPIKAHUS

. 000CHOBaHUE TJTaHA YIPABICHUS MPOSKTOM

3amanue 26. Uto Takoe ympaBiaeHUE COJIEp)KaHUEM TIPOEKTa?

3ananue 27. 3aka04eHre KOHTPAKTa Ha MMOCTaBKY MPOIYKTa UM OKa3aHUs YCIIYT SBISETCS O1-
HUM U3 CTIOCOOOB:

3ananue 28. Uto Takoe ynpaBieHUE CTOUMOCTBIO ITPOEKTa?

3ananue 29. Kakas BenrunHa MOKa3bIBa€T CyMMAapHYIO IJIAHOBYIO CTOMMOCTB PadOT, KOTOpPbIE
JOJKHBI OBUTH OBITH OCYIIIECTBIIEHBI K TEKYIIIEMY MOMEHTY?

3amanne 30. KakoBo COOTHOIIEHHE KOMMYECTBA YIACTHUKOB MPOEKTa Ha ¢aze pa3paboTku u ¢a-
3€ peanu3anuu?

3aganue 31. JlaiiTe onpeneieHuEe MUCCHHU TTPOEKTA:

3ananue 32. O003HAYBTE OKPYKAIOIIYIO CPEly MPOCKTA:

3aganue 33. [IpeacTaBbTe onpenesieHue TOHATHS «IEKOMITO3UIUS MPOEKTa:

3ananue 34. [IpezeHTanus npoekra — 3T0...:

3amanue 35. [1pu pa3zpaboTke mpoeKTa KOMaHJIe HEOOXOIUMO HCII0JIb30BaTh TPYIIIOBOE
TBOpuecTBO. Kakue MeTobl MOKHO NPEIIOXUTH?

01N DN B W —

N NN R W

3aoanua KomoOuHUPOBAHHO20 Muna

1. [Tomryuenune ycayru 6€3 JTUIHOTO B3aUMOACUCTBUS C UCTIOTHU- 1.beckoHTaKTHBEIM
TEJIeM YCJIyTH Ha3bIBaloT? 2.becmiaTHpIM

© PI'YTHUC



orEoyeo DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
bii R Y‘H’]::)K}IEHV[E BBICIILIETO OBPA3O].’1AHV[51 PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 47

3.dopManbHBIM

3. YcTHOE MM TUCBMEHHOE BBIP@YKEHHE TIPETEH3UH TOTpeOuTeIs
10 TIOBO/TY OOCTYKMBaHUS 3TO?

1.ITouck moHUMaHUS
2.TIpu3bIB K COBECTH
3.Xamo6a

4.01HO U3 KJIIOYEBBIX MOHITHH, KOTOPOE HCIONIB3YIOTCS MIPH OII-
peIeneHny cepBuca:

1.IIpodeccronanmuzm
2.Cnenmamuct
3.JleaTenbHOCTD

5.Ha3oBuTe OCHOBHBIE COCTABIIIONINE IPOIYKT B cepBHCE?

1. ToBapsl, 3apaHee OATOTOBJICH-
HbIC B [IOAPA3EICHUAX IPEINpHU-
SATHS

2. IIpomykTsl CTOPOHHHX (HUPM
MapTHEPOB, YYACTBYIOIIHX B IPO-
ecce 00CITyKMBaHUs

3. Ycnyru, oka3siBaeMble IpeANpH-
arueM CepBuca C LEeNbl0 YA0BIETBO-
PHUTH HOTPEOHOCTH KIIMEHTA

6. Kakoil n3 nepedncineHHbIX NPOAyKTOB B CepBHCE OTHOCATCS K
NIePBOHAYAIILHOMY KOHTaKTy MEXIY KIHEHTOM U NPEANPUITHEM ?

1. HarasaHocTh M y3HAaBaeMOCTh
2. Atmocdepa

3. Bo3moxHOCTB 3aka3a (OpoHHpO-
BaHU) 1O TeneOHy

7. HazoBute MeTo el cOopa MHPOPMAITNH CUCTEMBI OIICHKH Kade- 1. AHKeTHpOBaHHUE

CTBa yCIyr? 2. AHamu3 xajio0 KIMEHTOB
3. TectupoBanue

8. OcoObIif BUA 4eTOBEYECKOH IeATEIIFHOCTH, HAIPaBICHHBIH Ha 1. Ycimyra

YIOBJIETBOPEHHE OTPEOHOCTEH KIIMEHTa ITyTeM OKa3aHUs YCIyT, 2. Cepsuc

BOCTPEOOBAHHBIX OTEIHHBIMU JIFOABMH, COIIHATIHLHBIME TPYTIIIAMHU 3. IlotpebHOCTH

WM OpTaHU3arMsIMu?

9. Yro npexacTasisieT cob0it MaTepHanbHO-IPeoOpazoBaTenbHOe,
M03HaBATEJIbHOE, [IECHHOCTHO-OPHEHTAIOHHOE 1 KOMMYHHUKATHB-
Hast (popMa deIoBedecKoil nesITeTbHOCTH?

1. ComeprkaHue CEpBUCHOM JIes-
TENbHOCTU

2. OYHKIHHU CEPBUCHOM AEATEIHHO-
CTH

3. Metoibl CepBHUCHOIT NeaTeNIbHO-
CTH

10. Kakoii Bujl CEpBUCHOM JEATEIbHOCTH HAIIPABJICH HA YIOBJIC-
TBOpPEHHE TYXOBHBIX TOTPEOHOCTEH, TpeOyeT MpeaoCTaBICHHS
OTIpeIeIICHHBIX 3HAHUH WIH HHPOpMAann?

1. IleHHOCTHO-OpUEHTAIIMOHHBIH
Ilo3HaBaTenbHbBIN
3. KoMMyHHKaTHBHBIN

N

13. Kak Ha3bIBalOT YCIIyr'y 0 OPraHnu3aliy OOIEHHS MKy OT-
JIeTIbHBIMU JIFO/IbMH ¥ OpTaHU3alUsIMH?

1. ConmanbHble
CBs131 ¢ 0011ECTBEHHOCTBIO
3. KoMMyHHKaTHBHBIE

N

14. TlpoayxT Tpyna, noiyueHHbId 3¢ pekT koToporo Beictynaer He | 1. CamooOcimyxnBaHue

B opme, a B hopMe AeATEITbHOCTH, HAPABICHHOH Ha BEIllb HIIH 2. CepBHCHas ISATEIBHOCTD
Ha YeJIOBEKa €CTh? 3. Ycuyra

15. Kakue yciyru MoryT popMHpOBATHCS U IPUMEHSTHCS 110 WH- 1. HematepuanbsHble
JUBHLyalIbHBIM TPeOOBAaHUAM OTpeduTens? 2. JluuHble

3. TBopueckue

16. Kak Ha3bpIBaeTCsi CUCTEMA ITATIOHHBIX TPYJOBBIX HOPM, BBICO-
KHX JIyXOBHBIX [IEHHOCTEH, TUKHU MOBECHMUS, IPUHIIUIIBI KOTOPOi
COIJIACYIOTCSI ¢ HAIMOHAJIBHBIMU TPAAULUSIMHU CTPAHbI, C MUPOBbI-
MU CTaHJIAPTAMHU U T. I1.7

1. KynbTypa cepBuca
DTHka cepBuca
3. Hopwmsr cepBuca

N
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17. Kakue yciyru MoryT opMHpOBATHCS U IPUMEHSTHCS 110 WH- 1. Yeyru JONONHUTENBHOTO MPo-
JTUBHUITyaIbHOMY TPeOOBaHHIO? ITyKTa
2. ToBapbl TYpUCTCKOI'O aCCOPTH-
MEHTa

3. ComyTcTBYyIOIINE TOBAPHI M YCITY-
TH

18. Camopeanu3aiyist 1 OCMBICIICHHE KaK MOTHBALUS Typu3Ma? 1. Cmena pomu

2. Jpyras xn3Hb

3. Ilpeomonenne GpU3HMIECKUX Tpe-
ISITCTBUH, TyXOBHOE COBEPIIEHCTBO-

BaHHE
19. B gem 3akiroyaercst MoJI0XKUTEIbHBIN 3 (GEKT OT aHan3a xKa- 1. BO3MOXXHOCTb YIy4IIUTh CEPBUC
700 KIMeHTOB? 2. B03MOXXHOCTH YBOJIUTH HEpau-

BBIX COTPYIHHKOB
3. Bo3MmoxHOCTH TOOHUTHCS OT PYKO-
BOJICTBA YITyUIICHHS MaTePHAIBHON

6a3bl
20. Yemy cnocoOCTBYIOT pohecCHOHATBHO-TPYI0BbIE, Iicuxoo- | 1. Druke cepBuca
TUYECKUE, ITHICCKHIE, ICTCTHUCCKUE DIIEMEHTHI 00CTY)KUBAHHS? 2. Co3naHuIo 00MIEro KOHCTPYK-

THUBHOTO CTHJIA 0O0CITYKMBaHHS
3. KynbType cepBuca

7.4. Conep:xaHue 3aHATHI CEMHUHAPCKOI0 TUIIA.

[lenp 3aHATHN CEMHMHAPCKOTO THUIIA IO JHUCHUIUIMHE «TEXHOJOTMH M yIpaBIIEHHE Cep-
BUCHOHM CpeZIoil Ha OCHOBE I'€OMH(OPMALMOHHBIX CHUCTEM» - 3aKPEHHUTh IMOJIyYE€HHBIE B XOJ€
JIEKIMH U CaMOCTOATEIbHON pabOThl 3HAHMS, a TAaKXKE Pa3BUTh HaBBIKM B Ipejeiaax KOMIIETEH-
Ui, Ha (OpPMHPOBAaHME KOTOPBIX HalpaBlieHa IUCIMIIMHA B COOTBETCTBUHU C pabouei mpo-
TPaMMOM.

3azauyu 3aHATHI CEMUHAPCKOro THIA MO JUCHMIUIMHE « T€XHOJIOrMu U ylnpaBiIeHHUE cep-
BHCHOU CPENO B KUIUIIHO-KOMMYHAJIBHOM XO35IHCTBE:
® 3aKpEIUIEHHE TEOPETHUECKOr0 MaTepuaa o JUCHHUIIINHE;
pa3BUTHE HABBIKOB CaMOIIPE3EHTALUH, JIUIEPCTBA;
0TpabOTKa HAaBBIKOB MH/IMBUYyaJIbHOM paObOThI U pabOTHI B KOMaH/IE;
pa3BUTHE CIOCOOHOCTEN K a0CTPaKTHOMY MBIIIEHUIO, aHAJIN3Y, CHHTE3Y;
pa3BUTHE CIIOCOOHOCTEN K OpraHM3alliy CEPBUCHON, TPEINTPUHUMATEIBCKON 1€ TENbHOCTH,
(OpMHUPOBAHNIO KJIMEHTYPHBIX OTHOILIEHUH, IPOEKTUPOBAHNIO KOHTAKTHOM 30HBI AJis pado-
THI C IOTpedUTENEM,;
® [IOBBIIIEHNE FOTOBHOCTH K OOOCHOBAHHUIO U MPOEKTUPOBAHUIO HOBBIX (POPM M METOJOB Mpe-

JIOCTABJIEHUS YCIYTHM Ha OCHOBE CUCTEMHOTO IMOJAX0Ja U COBPEMEHHBIX JOCTHKEHHUI HAYKH,
TEXHHUKH, TEXHOJIOTUH, SKOHOMHMKH U Pa3BUTHS HHHOBALMM B CEPBUCHOMN JESITEIBbHOCTH;
® 3aKpPEIUICHHE HABBIKOB MPOBEACHUS KOMIUIEKCHBIX MCCIEAOBaHUM pbIHKA ycayr 'EO ¢ uc-
MIOJIb30BAaHNEM COBPEMEHHBIX HayYHBIX METOJIOB.
3aHATUS CEMHUHAPCKOTO THIA BKJIIOYAIOT B Ce0s: 3aCIyIIMBAHUS U OOCYXKIEHUS JJOKIIa-
JIOB C MpEe3EeHTalUsIMH, JIeJOBYI0 UTpy, pa30op KoHKpeTHoOU cutyaruu, Case-Study, mpeseHTa-
LMIO ¥ 3alIUTYy WHIWBUYaJbHBIX U IPYNIIOBBIX MPOEKTOB, BBIE3HBIEC 3aHATUS Ha CIIELUAIU3U-
POBAHHBIX BBICTABKaX, IPYIIIOBBIE U MHANBUAYaJIbHbIE KOHCYJIbTALUH.
3aHATUS CEMHHAPCKOrO TUIA CIOCOOCTBYIOT Oosiee IIyOOKOMY MOHHMAHHIO TEOPETH-
YEeCKOro Marepuaia yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBIIEHUIO pa3-
JMYHBIX YPOBHEH COCTaBIAIOUIMX MPOPECCHOHATHHON KOMIIETEHTHOCTH CTYIEHTOB. OCHOBOI
IPaKTUKyMa BBICTYNAIOT TUIIOBBIE 3aJjau, KOTOpbIE JOJKEH YMETh PElIaTh CHEIMAIUCT B 00-
nactu cepsuca B cepe I'EO.
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PryTHuC

DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
R YEIP]:DKHEHVIE BBICIILIETO OBPA3OE‘1AHV[51 PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 49

TemaTnka 3aHATHH CEMHMHAPCKOI0 TUIA

Paznen 1. Konueniusi cepBUCHOM Cpeibl B )KHJIMIIIHO-KOMMYHAJIbHOM XO35IMCTBE

3ansiTue ceMuHapckoro Tuna 1

Buo 3anamus cemunapckoeo muna: CeMuHap — OIPOC, 3aCIHyIIMBAHUE M OOCYXICHUE
JOKJIaJIOB / pe3eHTaIui’

Tema 3anamus: CepBHUCHas cpella B JKWJIMIIHO-KOMMYHAJIBHOM XO3SMCTBE KaK OOBEKT
aHajmu3a U CHHTE3a

Ilnan 3anamus ceMunapcko2o muna:

1.
2.
3.

4.
S.

CraHOBJIEHHE TOCTUHYCTPUAILHON SKOHOMUKH, €€ IPU3HAKH.

Pa3Butue cepBUCHOro 001IeCTBa U CEPBUCHON SKOHOMUKHU.

AKTyalbHblE HalpaBJIE€HUS HAyYHBIX MCCIEAOBAHUN M MPAKTUUECKUX Pa3padOTOK B
TOCTUHMYHOM OH3HEce B paMKaX CEpBUCHON 3KOHOMUKH.

CepBuUCHBIE TEXHOJIOTHMH COBPEMEHHOI'O PbIHKA F€OMH()OPMALIMOHHBIX YCIIYT.
OBOIIOLMS CEPBUCHOM CPENIbL: COCTaB U CTPYKTypa

Lenvro 3anamus ceMuHapcko2o0 muna A61iemcs 3aKpelieHue 3HaAaHUNH TEOPEeTHYECKUX U
METOJOJIOTUYECKIX OCHOB Pa3BUTHsI TeOMH(POPMALMOHHOI'O CEPBHUCA B YCIOBHSX CEPBHCHON
HKOHOMUKH.

Ilpakmuueckue HagwiKuU.

. pa3BHUTHE HaBBIKOB a0CTPAKTHOTO MBIIILICHHS,

. MIPOBEACHUE aHAJIN3a COCTOSIHUSI CEPBUCHOU Cpebl;

. MIPOBE/ICHUE aHAIN3a U OLICHKH CEPBHCHOM JESTEIFHOCTH B reocdepe 00CTyKHBaHHs
roTpeduTene;

. MPUMEHEHNE NPUHIUIIA CHHTE3A IIPU Pa3BUTUU CEPBUCHOU CPEJIBI.

Konmponvuuie 3a0anusi:
3ananue 1. Ha ocHoBaHMU JaHHBIX TaOnMIBl 1 TpoBeIUTe aHAINU3 OOIUX TPEHIOB Pa3BUTHS J10-
poxknoit unayctpuu B Poccuu. Chopmynupyiite BbIBOABI O HampaBiIeHUsIX pa3Butusa. Kak oHu
BJIMSIIOT HA CEPBUCHYIO Cpe/ly Ha YPOBHE PErMOHA/MYHUIMIIAIBHOTO 00pa3zoBanus? Onpenenure,
Kakue JJaHHbIe (TI0Ka3aTeNln) MOT'YT IOHaJ00UThCS 1715 6oiee Mo IpoOHOr0 UCCIeI0BaHUSI.

3aHsTHE CEMUHAPCKOrO THMA 2

Buo 3anamusa cemunapcxoco muna: CeMuHap — OMpOC, 3acCIyIIMBaHUE U OOCYXKICHUE
JIOKJIAI0B / Ipe3eHTaIi

Tema 3ansamus: CepBUCHBIC TEXHOJIOTHH B reocdepe.

IInan 3auamus ceMuHapcKo2o0 muna:

1.
2.

3.

CepBHCHBIE TEXHOJIOTHH B reocdepe: BUbl, 0071aCTH IPUMEHEHUS.
TexHonoruu popmMupoBaHus U JUBEPCUPUKALIIH TPOIYKTa MPEATPUATHUS
I'EOCEPBHUCA.

Texnonoruu popmupoBanus U JuBepcuUKa 00cayKuBaHus B chepe
I'EOCEPBHUCA.

© PI'YTHUC



N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBUCA»

PFYTUC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJXETHOE ObPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

CMK
PIYTUC

Aucm 50

OOPOXHOE XO35IMCTBO NOPOAOB U NOCENKOB FOPOACKOIO TUMA MO CYBEBLEKTAM POCCUNCKOW ®EQEPALINK

Tabnuua 1

© PI'YTUC

2005 2010 2014 2015
Obuwasn npots- 13 06LLel NPOTSHIKEHHOCTY — O6wan npots- 13 061Ul NPOTSKEHHOCTY — Obwas npots- 13 o6Len npotskeHHocTn — | O6Lwas npots- 13 06LLel NPOTSHKEHHOCTU —
KEHHOCTb NPOTSXXEHHOCTb B NpoLeHTax KEHHOCTb NPOTSXXEHHOCTb B MpOLEHTax KEHHOCTb NPOTSXXEHHOCTb B MpoLeHTax KEHHOCTb NPOTSKEHHOCTb B NpoLeHTax
som asepex. | oS [ o on iatspen. | o | O | som vavepen. | 2o [ Y| on st | e [ e

HbIX, TbIC. KM CTBOBaHHbIM HBIX, TBIC. KM CTBOBaHHbIM HbIX, TbIC. KM CTBOBaHHbIM HbIX, TBIC. KM CTBOB@HHbIM

NOKPBITUEM NOKpbITUEM NOKPbITUEM NOKPbITUEM
ynuy ynu, ynu ynu,
Poccuinckan ®epepaums 228,4 68,6 58,2 2411 70,8 58,4 250,5 73,3 59,0 253,9 73,8 58,4
”e”Tpa""""t')‘:'(g‘:“epa""""'“ 50,7 70,6 62,6 56,1 71,1 61,9 58,5 759 65,6 59,4 76,1 65,1
Benropoackas obnactb 3,0 82,9 80,8 3,4 90,2 89,3 4,0 94,1 89,0 4,4 95,6 91,2
BpsiHckasi obnacTtb 3,2 52,9 50,8 3,4 53,6 50,1 3,6 54,2 48,4 3,6 55,3 48,5
Bnagumupckas obnacte 3,0 70,8 61,3 2,5 70,5 61,0 2,7 69,1 58,3 2,7 66,6 55,5
BopoHexckas obnacTtb 3,0 53,6 49,7 4,1 54,0 49,7 4,4 60,2 53,6 4,7 60,0 53,6
MBaHoBCcKkast obnacTtb 2,9 46,6 31,5 2,9 46,3 30,7 3 49,5 31,3 3,0 50,8 314
Kanyxckas obnactb 1,4 77,3 70,5 1,3 75,3 67,6 1,2 78,5 70,3 1,2 77,6 69
Koctpomckasi obnactb 1,3 71,3 58,2 1,4 65,3 46,8 1,4 67,2 45,4 15 67,7 50,5
Kypckas obnactb 1,6 61,9 61,2 1,9 68,2 64,8 1,9 71,3 67,3 1,9 73,5 68,2
INuneukas obnactb 1,4 81,9 69,3 1,3 87,3 76,0 1,4 88,2 71,3 1,4 87,8 70,9
MockoBckasi obnactb 111 73,8 63,4 14,4 72,0 60,5 13,5 79,9 69,9 13,7 79,9 69,8
OpnoBsckast obnactb 12 65,8 58,7 1,2 72,5 63,5 1,3 74,3 64,9 1,3 75,9 66,0
PsizaHckas obnacTb 1,8 70,3 63,8 1,9 70,6 60,1 2 73,1 58,7 2 72,6 58,5
CmoneHckasi obnactb 1,9 66,6 56,6 2 73,5 58,6 19 73,6 59,3 1,9 73 58,9
TamboBckasi obnactb 1,8 70,3 59,2 2,1 61,8 53,1 2 76,8 64,7 2 76,4 64,2
TBepckast obnactb 3,3 52 41,8 3,7 58,3 46,8 3,6 65,2 47,6 3,7 64,7 47,9
Tynbckasi obnactb 2,2 82,4 65,3 2,2 85,9 68,1 2,5 86,5 64,3 2,5 89,1 49,8
fApocnasckasi obnactb 2,1 74,4 65,3 2 76,3 62,9 2,2 76,2 63,5 2,2 75 60,8
r. Mocksa 4,5 100 100 4,4 100 100 59 100 100 5,8 100 100
Szl';legl‘(";z‘:"a““b'“ benepant- 17,5 74,3 65,1 18,4 72,3 61,0 18,4 74,4 62,0 18,4 755 61,8




orsoy80 DEJEPAJIBHOE TOCYAAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATE/IbHOE CMK
(él R y‘{P}?KHEHVIE BBICHIET'O OBPA30]§AHI/I$I PIYTUC
N\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

prye TYPU3MA V1 CEPBVICA»
Aucm 51

Pecny6nuka Kapenusa 1,1 70,6 56,9 1,1 72,6 63,4
Pecny6nuka Komu 1,3 80,3 78,5 1,1 70,5 63,7
ApxaHrenbckas obnactb 1,8 75,3 59,5 1,7 70,3 55,6
HeBH-Ie—c:l'\I:IMl‘l;IM(a:J;f(;HOMHbIﬁ oKpyr 01 26,6 18,0 01 303 213
Toﬁg;i:rrinotf;;;omamb 6e3 aB- 16 791 62.7 16 127 573
Bonoroackas obnactb 15 55,5 55,2 1,8 56,9 45,6
KanuHuHrpagckasi obnactb 1,4 82,7 69,7 1,5 81,6 65,3
JleHnHrpapackas obnactb 3.3 57,2 49,8 3,7 58,6 48,6
MypmaHckas obnacTb 1,0 78,7 70,9 1,0 79,4 70,3
HoBropogckas obnactb 1,3 65 60,9 1,5 72 57,7
lMckoBckasi obnacTb 1,7 71,7 57,2 1,8 63,7 47,6
r. CaHkT-lMeTepbypr 3,1 96,9 88,5 3,2 97,1 89,8

HOxHBIV hepepanbHbIN OKPYr 23,0 68,7 54,5 25,3 72,4 56,6
Pecnybnuka Agpires 1,2 88 36,9 1,1 93,7 44,9
Pecnybnuka Kanmbikus 0,4 78 78 0,4 78 78
KpacHogapckuii kpaii 8,0 66,6 44,3 9 75,2 48,2
AcTpaxaHckas obnacTb 1,2 78,3 66 1,4 70,9 60,8
Bonrorpagckas obnactb 4,4 58,2 56,8 51 60,6 58,1
PocTtosckast o6nactb 7,8 71,9 63,6 8,3 73,9 64,6
Cesepo-Kaskasckwii hepepant- 10,3 68,2 58,3 11,5 71,9 56,3

HbIN OKPYr

Pecnybnuka arectaH 2,8 44,6 34 2,1 73,3 60,6
Pecnybnuka UHryweTtuns 0,3 27,9 24,4 0,6 38 23
EES:p,qMHo»EanKapCKaﬂ Pecny6- 16 84.5 467 11 775 655
ﬁas:uaeao-qepkecwaﬂ Pecny6- 03 788 53.1 04 632 366
Zﬁg:);inmxa CeBepHasi OceTus - 0.9 68.8 59.3 1 68 56,9
YeyeHckasi Pecnybnvka 1,3 40 25,7
CTaBpononbCcKknin kpan 4,4 79,7 66,6 5 83,9 65,9

© PI'YTUC

11
12
1,8

0,1

17

19
15
3,8
0,5
15
19
3,3
25,4
1,0
0,5
8,5
14
55
8,5
12,0
2,0
0,6
1.2
0,7
1,3
1,8

4,3

76,2
75,3

75,4

29,9

58,8

46,6
68,9
51,8
73,1
58,2
454
89,9
56,4
48,1
43
54,5
45
57,7
61,3
53,5
56,7
29,9
51,9

31,2

11
1,2
18

0,1

1,7

19
15
3,8
0,3
1,6
1,9
3,4
25,6
1,0
0,5
8,6
14
5,6
8,5
12,4
2,0
0,6
1,3
0,7
1,3
2,1

4,4

78
75,1

79,6

23,4

83,2

54,3
83,6
65,9
85,2
72,2
66,4
97,5
771
91,2
46,3
88
75,7
60,4
77,7
781
68,7
427
81,4
42,4
78,4
78

91,7




©orsoys0 OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK
(él R y‘{P}E)KHEHI/IE BBICIIET'O OBPA30]§AHVI§I PIYTUC
N\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPU3MA V1 CEPBVICA»
Aucm 52
MpuBomxckui egepanbHbIA 516 726 65.0 53.2 719 62,9
oKpyr
Pecny6nuka bawkopTocTaH 4.8 76,8 70,7 5,6 83,5 78
Pecny6nuka Mapwuin On 0,9 71,9 64,9 1,1 67,7 58,1
Pecnybnuka MopgoBus 1,2 65,6 57 1,2 69,6 65,5
Pecnybnuka TaTtapcTaH 9,4 82,9 80,1 8 87,4 76,6
YaomypTtckas Pecnybnuka 2,3 78,7 72,2 2,2 77,9 70,9
YyBaluckas Pecny6nvka 1,3 75,2 62 1,1 79,8 64,6
Mepmckuin kpai 53 63,5 44,6 55 59,8 44,7
KvupoBckas obnactb 3,7 53,9 41,4 3,2 50,2 41,4
Hwxeropopackas obnactb 51 72,5 65,8 5,6 76,3 69,3
OpeHbyprckasi obnactb 2,9 59,8 54,5 4,1 60,7 51,6
MeHseHckas obnacTb 2,3 59,6 55,8 31 45,1 40,1
Camapckasi obnactb 55 87,4 83,8 53 86,3 77
CapaToBckasi obnactb 4,9 66,1 58,4 5 64,8 57,5
YnbaHoBckaa obnacTb 2 77,3 64 2,3 70,8 59,3
Ypankckuit d’;;‘fpa"b""'“ ok- 23,3 73,2 61,4 24,9 78,2 63,5
KypraHckasi obnactb 1,7 51 47,6 1,8 52,9 50
CsepparnoBckasi obnactb 8,4 71,6 55,1 9,2 78,7 61
TiomeHckast obnacTtb 6,0 78,2 70,4 6,3 83,7 76,4
B TOM yucre:
XaHTbl-MaHCUIACKNIn aBTOHOMHbIN 3,3 80,9 72,7 3,3 81,8 72,8
okpyr-tOrpa
Amano-HeHeukuii aBTOHOMHbIV 08 85.2 804 11 89,8 81,9
oKpyr
TiomeHckas obnacte 6e3 aBTo- 1.9 70,5 62,0 1,9 83,7 79,5
HOMHbIX OKPYroB
YensbuHckasa obnactb 7,2 76 64,6 7,7 78,9 58,9
Cubupckuin hegepanbHbIn 38 50,7 49.3 379 63,2 50,3
oKpyr
Pecnybnuka AnTtait 0,2 36,8 36,8 0,2 94,7 33,7
Pecnybnuka Bypstus 1,1 42,5 42,4 1,9 33,3 31,6
Pecnybnuka TbiBa 0,5 70,3 44,7 0,5 49,2 36,5
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54,3
6,1
12
14
7,3
19
12
6,5
3,5
5,9
41
2,5
5,2
5,1
2,5

24,3
16
8,5

6,3

3,3

1,0
2,1
7.9
39,9
0,3
1,9

0,5

74,1
87,3
66,5
74
90,5

84,4

64,4
55,1
79,8
57,9
56,1
83,3
62,9
725
78,2
53,4
77,0

86,0

84,2

91,9
86,2
78,3
63,2
76,2
33,8

50

64,6
81,5
57,8
70,5
81,4
74,7
68,7
52,9
441
70,6
47,9
50,9
68,6
54,2
63,4
61,3
49,5
53,7

77,4

75,3

27,6
32,2

36,2

54,8
59
12
14

7,3

1,2
6,5
3,5
6,1
4,2
2,5
5.2
5.2
2,5
24,5
1,7
8,5

6,3

3,3

0,9

2,1

42,1
0,3
19

0,5

74,6
89,4
66,3
76,1
90,9
84,8
81,3
63,6
57,6
80,1
59
56,3
83,4
63,5
72,8
78,2
50,5
77,4

86,1

84,7

92,5
85,5
78,8
63,9
75,3
36

54




orsoy80 DEJEPAJIBHOE TOCYAAPCTBEHHOE BIOJI>)KETHOE OBPA3OBATE/IbHOE CMK
él%) R y‘{P}:DKZ[EHI/[E BBICHIET'O OBPA30]§AHI/[$I PIYTUC
N\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPU3MA V1 CEPBVICA»
Aucm 53
Pecnybnuka Xakacus 1,1 56,7 53,9 1,1 64,5 55,3
AnTanckmi kpam 3,1 69,9 59,2 3 68,8 57
Babankanbckuii Kpaw 3,4 49,4 37,6 3,4 48,8 35,1
KpacHosipckuii kpan 7,9 50,9 44,9 53 70 56,1
MpkyTckasi obnactb 5,6 62,9 50,8 59 65,6 51,7
KemepoBckas obnactb 7 68,2 48,6 7,2 64,5 45,3
HoBocubupckas obnactb 3,8 62,5 52,9 4 73,2 61,1
Owmckas obnacTtb 3 53,4 52,5 4 53,5 51,9
Tomckas obnacTtb 13 80,3 70,6 1,4 83,6 65,6
ﬂaaneBOCTO:-IHbIﬁ cdepepans- 14 56.4 371 138 67.3 1.5
HbIW OKPYr
Pecnybnuka Caxa (Akytus) 2,2 40,5 24,3 2,2 57,9 33,7
KamuaTckuii kpan 0,6 73,6 64,6 0,6 85,4 69,4
Mpumopckuin kpan 4,3 45,3 35,9 43 58,7 40,6
XabapoBckuii kpan 2,5 98,1 43 2,4 93,7 44,6
Amypckas obnacTtb 2 48,8 37,5 2,1 61,6 43,2
MaragaHckas obnactb 0,6 47,5 30,7 0,6 50,6 27,7
CaxanuHckasa obnacTb 1,1 41 38,4 1 78,9 46,5
EBpelickasi aBToHOMHasi obnactb 0,6 63,9 46,2 0,6 61,9 44,7
YyKOTCKMNIA aBTOHOMHbI OKpYr 0,1 58,6 33,1 0,2 46,8 23,7
Kpbimckuit
cenepanbHbIA OKpYr
Pecny6nuka Kpbim
r. CeBacTononb

1,2

3,6
5,6

6,3

15
14,3
2,3
0,5
4,6
2,4
2,2

0,6

0,6
0,2
3,3

3,3

49,8
56,3
34,6
56,2
48,8

41,9

39,1
29,1
49,5
44,5
20
51,1

51,1

12
31
3,6
5,6
6,5
7,9
5,9
4,1
15
14,5
2,2
0,5
4,6
2,4
2,3

0,6

0,7
0,2
2,1

2,1

65,1
71,6
44,8
72,2
65,4
67,1
69,6
54,3
79,4
68,4
54,8
88,7
67,8
90,9
59,7
51,3
83,3
55,1
27
95,6

95,6
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orEoyeo DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
bii R YEIP]:DKHEHV[E BBICIILIETO OBPA3O].’1AHV[51 PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 54

Lenvlo 3anamus ceMuHapcko2o muna s61iemcs 3aKperieHne 3HaHUH TEOPeTHYECKUX U
METOA0JIOTUYECKHX OCHOB cepBUCHBIX TexHonoruil B cpepe [EOCEPBUCA.
Ilpakmuueckue HagwiKu.

. Pa3BHUTHE HABBIKOB A0CTPAKTHOTO MBIIILJICHUS,

. MOCTPOCHUS OPTaHU3AIMOHHBIX CTPYKTYP M MEXaHHU3MOB CEPBUCHOM, MPEANPUHIMATEI b-
CKOM AeATeIbHOCTH;

. onpezaeneHus: GpakTopoB hopMupoBaHus 3G (HEKTHBHBIX KIMEHTYPHBIX OTHOIICHHUIA;

. 000CHOBaHHE HOBBIX (JOPM M METOJIOB NPEIAOCTABIICHHUS YCIYyTH HAa OCHOBE CHCTEMHOTO

MOJX0/1a U COBPEMEHHBIX JOCTHKCHUN HAyKH, TEXHUKHU, TEXHOJIOTUH, SKOHOMUKU U pa3-

BUTHS HHHOBALIMI B CEPBUCHON JIESATEIBHOCTH,
. NpUMEHEHHE TPUHIINIA CHHTE3a TIPU PA3BUTUH CEPBHCHOU CPEIBI.

Konmponvnuvle 3a0anus:

3aganne 1. O3HakoMbTech cO cTaTbed «KOTTEIKHBIE TOCENKH M HMX OOCITYy)KHBaHHUEY.
Chopmynupyiite BbIBOABI 00 OCOOEHHOCTSX COCTaBa CEpBHCA KOTTEKHBIX IOCEJIKaX,
UCTIOJIB3YEMBIX UMHU TEXHOJIOTHSX, O TMEPCIIEKTUBAX PAa3BUTHUS 3TOTO CETMEHTa B MOCKOBCKOM
o0nacTH.

Kommeooicnvie nocenxu u ux 06czzy:)fcu6aHue

http://www.mosstroi.ru/stati/raznoe/kottedzhnye-poselki-i-ix-obsluzhivanie.html

B nawiu onu kommeodicHvle NOCeNKU OCHAWEeHbl NOYMU 8CeM He0OX0OUMBIM OJis A8MOHOMHOU NOTHOYEH-
HOU KOMGOPMHOUL HCUHU 3 YePpMOTl 20p00d. DMO INEKMPUYECTHBO, 6000NPOBO0, aAcParbmuposantvie
oopoeu, kananusayust, Mumepnem, menegonnvie TuHUL, CNYMHUKOBOE U KaDelbHOoe mefiesudeHue, a
makoice yenvlil psao Opyeux 00veKmos unGpacmpykmypul, yice cCmaguitx HOPMOU OJisl KAHCO020 HCUMens
Mmeeanonuca. Ho 6ce no0odnvle kKommyHukayuu mpebyiom c60e8pemMeHHo20 U Ka4eCmeeHH020 00CIYHCU-
6aHus. A 3mo 00CMYnHO He 8Cem HCUMeENaM KOMMEONCHbIX NOCENK08. B HeKOmopbix KOmmeOoXiCHbIX No-
CenKo8 0peanu308ana UCKIIOUUMENbHO YOOPKa Mycopa u oxpana. 3a4acmyio 3a2opooHslie 00MO61a0eb-
Ybl peuaiom npoodaemvl, céA3anHble C OOCTYHCUBAHUEM KOMMEONHCHBIX NOCENKOE, COOCMEEHHBIMU CUNAMU,
npubeeas K yciyeam onpeoeseHHbIX KOMRAHULL, OMEEYAWUX 3a KAHCOYI0 KOMMYHATbHYIO UTU UHIICEHeD-
HY10 cghepy omoenvHo. Bce smo éecbma HeyOOOHO u He ChOCOOHO YO08aemB8OPUmMb NOMPEOHOCNU 3AH -
MO20 COBPEMEHHO20 YeNo8eKd.

Oonako no npocHo3am IKCNepmos cumyayust 8 3moii cghepe ckope Hopmanuzyemcs. Beov us-3a cmpe-
MUMENbHO20 POCMA KOIUYECMEa KOMMEOICHLIX NOCENK08, PACMEM U KOHKYDEHYUS, U CIe0CMEUeM IMOo20
ABNAIOMCA NO3UMUEHBIE USMEHEHUs 8 chepe 00CTYHCUBAHUA KOMMEOHCHBIX nocenkos. K npumepy, muo-
2ue 3acmpotyuKY peuarom 60npoCcyl HCUsHeobecneyets KOMMmMeONICHbIX KOMNIEKCO8 HEeNoCpeOCmEeHHO
Ha cmaouu npoexmupo8anus, U30asss ux Om MHONCECMBA OAIbHEUUUX NPOOIEM.

Ocrosroe u 0onoIHumeNbHoe 06CﬂnyCMGClHM€ KOMMEOINCHBIX NOCENKOE

Besi cghepa obcaysrcusanusi kommeOodicHbIX NOCETKO8 NOOPA30ENAEMCs HA 08e COCMABISIOUUX. UHIICEHeD-
HO-0b1M0G0e 0OCIYIICUBAHUE U Chepa cepeuca u ynpaeieHus.

Hnoicenepro-6vimosgoe obcnycueanue noopasymesaem 6036e0eHUe U ClediceHue 3a OCHOGHbIMU UHIICE-
HEPHbIMU KOMMYHUKAYUU (243, JIeKmpUYecmeo, 6000np0O800 U m.N.), YMuausayuio u 661803 mycopa, ee-
HEPanbHyo YOOPKY meppumopuu, 00CIYICUBAHUE OYUCTIHBIX U UHIICEHEPHBIX CUCIEM, NUMbEgbIX UCTOY-
HUKO8, ClediceHue 3a 0ceeujeHuem 0opoe u m.o.

Copepa cepsuca u ynpagnenuss cocmoum HenocpeoCcmeeHHo U3 UHGpacmpyKkmypsbl KOMmeoNcHO20 Nocel-
ka. [lomumo 6a308020 nepeuns yciye 8 noceike Mozym 0vims 60Cmpedosanbl ONOIHUMENbHbIE YCY2U,
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KOmMOopble AGNAIOMCSL 3HAYUMETbHbIM NII0COM 0151 1100020 HaceneHHo20 nynkma. [locenok 6 9KOHOMUYHOM
sapuanme, Kax NPasui0, 0OeCnewusaemcs Jutdb 30aHUeM, 8 KOMOPOM HAX0OAMCS OeJICYPHbLE CAHMEXHU-
KU-2IeKMPUKU U AOMUHUCTPAYUsl, 8 MO 8PeMsL KaK OCMAbHble YCayeu OY0ym OKA3anbl 8 OIUNCAUUUX
Hacenennvix nyHkmax. OOHAKO yace ce200Hs Yacmo pasmeujaiomes Ha meppumopuu MHOJMCeCmaa Kom-
MEOICHBIX NOCENKO8 U HEKOmopble Opyaue 00beKmbl UHPPACMPYKMYpbl: CROPMUGHASL U 0EMCKAsL NA0-
wWaoKu, NPoOYKMosslll Ma2a3uH, peCMopan, Kaghe umu anmeka u oaxce pumuec-xkiyo.

Jlononnumenvhovie yciyeu Mocym eKaOUAmy 6 cebsi npedoCcmasieHue pazHooopasHuix y0oocma 0iist npo-
ACUBAIOWUX: K NPUMEDY, YCIY2U 2YBePHAHMKU, HAHU, HAUYUE MPAHCIOPMA OJIsL dcumeliell NOCeKd,
vbopka kommeodicell, 00CmaKka NPoOykmos. Bece smo nosnusiem na cmoumocms 00CIyHCUBAHUSL KO-
MEOIHCHBIX NOCETKOS.

Hp02H03bl U nepcnekmuebl KOMMEOINCHBIX NOCENKOB

Ipu ananuze passusarouecocs poiHKa 3a20pOOHOL HeOBUICUMOCUL, CREeYUATUCTbL 0eaom 81600 O
mom, 4mo 8 6yoyujem 00CayHCUBAHUE KOMMEONCHBIX NOCENKO8 NPUDOIUZUMCS K e8PONeliCKUM 00pazyam
npoacuganust 3a copooam. Co2nacHo npocHo3am dKCRepmos, 8 bnuicatiuue 200bl 00CITYIHCUBANUE KOM-
MEOIHCHBIX NOCENK08 Bydem npou3so0umscst 000COOIEHHOU CIMPYKIMYPOU PLIHKA YApasieHust. ¥00bcmeo
B03HUKHOBEHUSL OAHHOU CUCIEMbL OYEBUOHO, MAK KAK OP2AHU308AMb CLYICOY 0OCIYICUBAHUS U YNpasTie-
HUSL HA OMOEbHOM YUaCmKe 20paz0o npouje, Yem Npou3800unb Macuimadnvle pabomol Ha Meppumopuu
npuUcopo008 KpynHoz2o 2opooq.

Mmnozue sacmpoiiuuxu yaice ceiuac npu npoeKmuposgre 006beKmos npedycmampusaiom ¢ co6CmeeHHoOM
naaHe NOJHYI0 CUCMEMY dHcu3HneobecneueHus U pasgumusl KOMmeOoXHCHO20 NOCeIKd, 6N10Mb 00 Pe2ldMeH-
ma npogeoens OMoel04HbIX pabom U KOOEKCa NPOHCUBAHUS 8 NOCEIKe.

B nocneonee spems ¢ KommeodcHvIX NOCENKAX 6Ce Hawe pacnonazalomcst paznooopasHvle KoMmepyeckue
00vexmyl: baccelinvl, mpeHadcepHvle 3aabl, Kage, pecmopansl, bapsl. Hx mocym ucnonv308ams Kax aio-
ou, npoxcusaruue 8 noceiKe, Ux 20cmu, a maxice mypucmol. [110000HbIE 0OBEKMBL MOSYI RPUHOCUMb
3HAYUMENbHO KOMMEPUECKYIO NPUbbLIb, NO360JIASL CHUSUMb PACX00bl MECHHBIX dcumeell Ha 00CIyicusa-
HUe KOMMeOHCHO20 NOCETKA U COOEPIUCAHUE OOMO8.

3aHsiTHe CEMUHAPCKOT0 THNa 3
Buo 3amamus cemunapckoco muna: nenoas wurpa «®Popcaift-ceccus «CtpaTerus
OyIyIIero.
Tema 3ansamua: KOMIUIEKCHBIN aHAJIN3 T€0CEpBUCA
IInan 3anamus cemunapcko2o muna:
Pacnpenenenue poneit (TpeHep, KOHCYIbTaHTHI, BU3YaJIU3aTOpP, SKCIIEPTHOE COOOIIECTBO,
CITUKEP)
Ob6cyxaenue Borpocos (opcaiiT-keiica «CTparerus pa3BUTHs cepBUca B reoceper:
1. MHTETpaIus HOBBIX TEXHOJIOTHI B Teochepy
. KoHkypeHTHas cpena v peIpuHIMAaTeNbCTBO B reocdepe
. Touky KOHTaKTa c MOTPEeOUTENIMU
. KomdoprtHas ropockas cpena 1 9Konorus
. DddexTuBHOE yIripaBieHne U OalaHC UHTEPECOB B Teocdepe
. INoctpoenue a3 pexTHBHOTO qUAIOTa C BIACTIMU
. Tapudsl reonnpopmamonHoro ceppuca
. DHepro u pecypcocoepexeHne
9. Uudopmaru3zamus reochepbl
10. PaGoTa Hax uMuKEM TEOMH(POPMAITMOHHBIX PEATPUATHI
Lenvio 3anuamus ceMunapcko2o0 muna A61Aemcs 3aKpeIUICHUE NPEICTaBICHUN O TPEeHAAX

03N LN kA~ W
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Pa3BUTHA CepBHCHOﬁ COCT&BJ’I?IIOH_[eﬁ FeOC(bepI)I H WX BJIMAHUH HA COCTOSAHHUE OTPaCII.
Hpaxmuqecmte HABbIKU.

® a6CTpaKTHOFO MBIINJICHU,
° aHajin3a 1 CUHTEC3a,
® 000CHOBaAHHE U ITPOCKTUPOBAHUE HOBBIX (1)OpM U METOJ0B MPEAOCTABIICHHA YCIIYIr'H Ha OC-

HOBE CHUCTEMHOTO TOAXO0Ja ¥ COBPEMEHHBIX JOCTHKCHUI HAayKH, TEXHHKH, TEXHOJOIUH,

9KOHOMUKH M Pa3BUTHS UHHOBAIMI B CEPBUCHOM JICATEIILHOCTH.

Koumponvnuie 3a0anus:

3amanne 1. CoctaButh SWOT-ananu3 pa3Butus reocdepsl.

3ananne 2. CocTaBUTh KapTy BPEMEHHU C NMPOTHO3UPYEMBIMH TPEHIAMH pPa3BUTHUSI [€O-
cepbl Ha nepuon ao 2025 roga. Pabora Hax KapTOd BpeMEHH C TPEHIAMU MOXKET OBITh
OpraHU30BaHa JBYMS CIIOCOOaMHU:

1) cHauana OnpeAessIFOTCA MEPhI, CIIOCOOCTBYIOIIME PA3BUTUIO OTPACIIH, 3aTEM MTPOTHO3H-
PYIOTCSI BEIMYMHBI [TOKAa3aTeNeH, JOCTHKEHHE KOTOPBIX 00yCIIOBIMBACTCS 3TUMHU MEPAMU;

2) MPOTHO3MPYIOTCS BEIUYHMHBI MTOKA3aTENCH, UCXOsl U3 CTATHCTHYECKOrO M CTpaTeruye-
CKOT0 aHaJIN3a, a 3aTeM pa3padaThIBAIOTCS MEPHI, CIIOCOOCTBYIOIINE UX JIOCTHKECHUIO.

B mo6oM ciryyae Ha KapTe BPEMEHHU JIOJDKHBI OBITh OTPaXKECHbBI IPOTHO3UPYEMbIC BEIUYH-
Hbl OCHOBHBIX [T0Ka3aTeJel, XapaKTepU3yIOIIUX pa3BUTHE OTpaciau Ha nepuon ao 2025 roxaa.

3ananue 3. Pa3paboTka komiuiekca Mep. Mepsl SBISIFOTCS CIIEACTBHEM pa3pabOTaHHOTO
SWOT-anammza. Kaxxnas [oarpymma qomkaa chopMymHpoBaTh CTPATETHISCKOE BUICHUE MEp,
CHOCOOCTBYIOIIMX Pa3BUTHIO OTPACIIH, UCTIOIB30BaHUIO BO3MOXKHOCTEH W MOTEHIIMAIIA, HEJOITY-
HICHUIO PeATN3aluU YTPO3 WM MUHIUMH3AINHN UX TIOCIEACTBUN.

3ansTHe cCeMUHApPCKOro Tuna 4

Buo sanamus cemunapckoz2o muna: pa300p KOHKPETHON CUTYalluH, KOJJIOKBUYM

Tema 3anamus: 1lpoekTHpoBaHNE KOHTAKTHBIX 30H. OLEHKA KIIMEHTYPHBIX OTHOLLIEHUII. .
IInan 3anamus ceMunapcKo2o muna:

[TonsiTne kauecTBa cepBuca B reocgepe.

[Toaxomap!l K MPOEKTUPOBAHUIO 0OCTYKHBaHUs B Teocdepe.

[TapameTpsl U METO/BI OLICHKHU KauecTBa cepBHca B reocdepe.

CepBucHbIe cTpaTeruu reochepe

[{enbro 3aHATHS CEMUHAPCKOIO THIA SBISETCS 3aKpElJIeHUE HAaBBIKOB OLIEHKU Kaye-
CTBa cepBHca B reocepe ¥ NpUMEHEHUsI METOI0B MPOEKTUPOBAHUS 00CTY>KUBAHMSL.
IIpakxmuueckue HagviKu.

arONE

. pa3paboTKa OpraHU3aIMOHHBIX MOJXOJ0B B CEPBHCHOM, MPEAPUHUMATENBCKON JIESTEIbHO-
cTy,

. (opMHUpOBaHUE KIMEHTYPHBIX OTHOIICHUH;

. MPOEKTUPOBAHUIO KOHTAKTHOW 30HBI /IS pabOThI C OTpEOUTENIEM,;

. 000CHOBaHME U MTPOEKTHUPOBAHNE HOBBIX (DOPM M METOJIOB MIPEIOCTABICHUS YCIYTH Ha OCHOBE

CUCTEMHOI'0O ToAX04a 1 COBPEMCHHBIX )IOC”H/I)K@HI/Iﬁ HayKH, TCXHUKHU, TCXHOJIOTMHU, SKOHOMHKH
U pa3BUTUA I/IHHOBaI_[I/II‘/JI B CCpBHCHOﬁ JACATCIIBHOCTH.

Konmponvnuie 3a0anus:
3ananue 1. O3HakombTech ¢ nH(Mopmanueit o IlerpoBckom kKoTTeKHOM Nocenke. Kakoit cepBuc
ObUIT 3aJI0KEH Ha ATare MPOEKTUPOBaHUS NMpoaykTa? Kakue HOBbIE CepBHCHbBIE TEXHOJIOTHH MO-
Hazo0ATCs [uid pa3BUTUsA nmpoaykra? Kakoil 3 MeTo10B IPOEKTUPOBAHUS 0OCITY)KMBaHUS LieNe-
c000pa3HO UCTOIB30BaTh NMPH IJIAHUPOBAHUH CEPBHCA JIJIsl TAKOTO 00bEKTa?
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Tlemposckuii KommeoHCHbIU NOCENOK

http://villageguide.ru/poselki/kottedzhnye-poselki/petrovskiy/

Bceeo 6 15 kunomempax om MKAJ, unu 6 neckonvkux murymax e30bt om Mockevl, 8 JICUBONUCHOM Y20l
Ke npupoObl pacnonoxicer KommeodcHulll nocénok «llemposckuiiy. Onywra xeotiHozo neca, 03epo, psoom
08e peKu, Yucmulii 8030yX — 0adice He 8epUMCsl, YUMo COBCeM PSOOM Me2anoauc.

Lobupamucs k nemy ouenb YOOOHO — cpazy MOICHO examb no mpém nymsam. Mavunckomy wocce, Pyoné-
60-Ycnenckomy u Hosopuoicckomy. B Onuscatiweni mpancnopmuoti docmynnocmu naxooumes JKykoexa,
¢ eé obwupHol UHGpacmpyKmypou.

Ha 60 eexmapax meppumopuu, sozeéedeno 180 domosnadenuii npemuym-kiacca: 90 kommeodoiceu, 50 oy-
niexcos, 40 mayuxaycos. 30ecy ecmv 6¢é 0711 KOMPOPMHOU HCUZHU U OMOBIXA HA JOHE NPUPOODL: XOPO-
WO pazsumas UHGpacmpyKrmypa, KauecmeenHvle KOMMYHUKAYUOHHble CUCTHEMbl, 243, UHMEPHen, MOC-
KOBCKULL meneqoH.

Camvimu 6ocmpebosannvimu 6 KII «Ilempogckuily oxasanuce mayuxaycol. Onu paccuumanvl Ha cembio
u3 mpéx - namu yenogex. Coopyicenue CniaHUpOBAHO He MOALKO 0151 KOMPOPMHO20 RPOICUBAHUSL Ce-
Mbl, HO U pUéma cocmetl.

Kommeadoicu evicmpoensvl na niowaou ne menee 12 comox. Ecmb 30anus, blnonnenHvie «noo Koy,
ecmu - N00 YUCmogyio omoeaxy. OHU NPUSTIAHYMbCA MeM, KINO Xouem CamoCmosmenvHo peaiu3oeams
€801 OU3AUHEePCKULl NpoeKm. 30ect npedoCmasieHa 803MON’CHOCHb 8bLOPAMb 0OM NO 8KYCAM U Mamepu-
ANIbHBIM 803MONCHOCTHAM.

Bce cmpoenus 0obpommuvie, 8o36edensvl no UHOUBUOYATLHBIM HPOEKMAM U3 KUPNUYA, C MOHOIUMHBIM Ne-
DpeKpulmuem, OmauYaomes apxumekmypHolmMu ocobeHnocmamu. Muozaue cpasy 20mogul K 3dacenieHuro,
MAK KaK cOenamsl «noo0 KUy,

Ymobvl nposecmu 30ech 1emo Uil Jcumop, He 0053amenbHO NOKYRAMb NOHPABUSUICECs, CMPOeHUe, €20
MOJCHO aPeHO08aMb HA ONUMENbHDIU CPOK: ¢ Mebenbio, ObIMo8oU MEeXHUKOLL.

30ecy ecmwv 6onee, uem 6cé He0OXO0UMOE O KOMPOPMHOIU HCU3HU U omovixa: - Kauecmeennoe meou-
yuHckoe obcnyacuanue. Mecmuas nOIUKIUHUKA Npedaazaem 6ce 8Udbl OUACHOCMUKY U JeYeHUs 015
AHCUTLYOB NOCENKA. B 110060€e 8pems cymox MOACHO 8b136aMb CKOPYIO NOMOWDb U Y4ACmK08020 gpaya. I1o-
OU30CMU MHO20 YACMHBIX MEOUYUHCKUX 3A8e0eHUll, d MAKIICe CAHAMOPULL C 8bICOKOKEANUDUYUPOBAH-
HbIMU 8pavamu U Hogeluel OUAZHOCMUYeCcKOl annapamypou.

- Obpaszosanue. B nocénxe ecmv cobcmeeHnvie 0emcKuil cad u WKoad, 8 KOMOPbiX. OMIUYHASL UHDPa-
CmMpyKmypa, npogheccUuoHaibHble KOLIeKMUgbl 6ocCnumameinel u npenoodasameretl, KauecmeenHas 06asa.
- Cnopm. Henocpedcmeenno 6 cenenuu, ecms Cneyuanu3uposanHvlil CHOPMUBHbII YeHmp, ¢ 6acceliHoM U
02pomubIM Koauuecmgom yeaye. [lobnuzsocmu — ewyé MHO2O CHOPMUBHBIX KOMNIEKCO8, 20€ MOJICHO 3a-
HAMbCS TOOLIM 8UOOM CHOPMAL.

- Omowix. Ha bepezy ozepa — 30na omovixa. B nocénke — cocmunuya, akeanapx, O0yiuHe, CaioH Kpaco-
mbl, CONAPUL, PeCMOPandl, Kaghe, pycckas Oawns, QUHCKAs CAyHA, 0emCKas KOMHAma, 0emcKull Kyo.
MooicHo 3aHuMambcs niagaHuem, akeaadPoOdUKoL, NPUHIMb 2UOPOMACCANC 8 ONHCAKY3U.

- Mazasuner. Ha meppumopuu KII «Ilempoeckuiiy, a makaice 8 oKpy2e, MHO20 MA2A3UH08 U MOP206bIX
Yenmpos, 20e MOJHCHO Kynumy 6¢cé Heobxooumoe. B 3-x km om nezo pacnonooicen TL «bupioza», npo-
OYKMOBblll Cynepmapkem Komopo2o pabomaem Kpy2nocymoyro. Ilpodykmoguwiii puinok «Illemposckuiiy -
6 cemu kunomempax, TL] « nobycy(nemeykuil ananoe Awarn) ¢ pupmenHvlM pecmopanom bulcmpo2o nu-
MAHUSL, MASAZUHAMU U CEPBUCAMU — 8 OeBMIU.

- Oxpana. Kommeooscnwlii nocénox «llemposeckuiiy oxpansaemcsa Kpyeiocymouro. Bve3o na meppumopuio
— MOJILKO Yepe3 KOHMPOIbHO — NPONYCKHbLE NYHKMbL, KOMOopble YCMAaHOo8IeHbl Ha 8cex noovezdax. [lo-
CMOSIHHO 8e0EéMmcsi 8UOeOHAOI0OeHUe.

Konuuecmeso domosnadenuii

90 xommedaceti, 50 oynaexcos, 40 maynxaycos

Mamepuan cmpoumenscmea

Cmamyc 3emau

Hnousuoyanvroe scuruwnoe cmpoumenscmeo (MXKC)

Kommynuxayuu

Onexmpuiecmao
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la3

Booocuaborcenue

Kananuzayus

Tenegon

Hnmepnem

Oxpana

Jlanowagm: nec, pexa

Paznen 2. ®opmupoBaHUE CEPBUCHOM Cpelibl B TeOMH(GOPMAIMOHHOM CEpBHCE

3aHsiTHE CEMHUHAPCKOTIO THMA 5

Buo 3anamus cemunapcxkoeo muna: Case-study, pa3d0op KOHKPETHBIX CUTYaIUil

Tema 3anamus; @OpMUPOBAHNE KIUEHTYPHBIX OTHOLIECHUM.

Inan 3auamus cemuHapcKo2o muna:

1.  Case-study B2C cekrop reocthepe

2.  Case-study B2B cextop reocdepe.

3. Case-study CepBHCHBII ayquT MpeanpusTis reochepe.

Lenvio 3anamus cemuHapcko2co muna Ae61semcsi Pa3BUTHE HABBHIKOB (OPMHUPOBAHUS
WHTETPAIIMOHHBIX MEXaHU3MOB B Pa3BUTHUU TOCTHHHII U UHBIX CPEJICTB Pa3MEIICHUS.

Ilpakmuueckue Hagviku: OOOCHOBAHHE W TMPOEKTUPOBAHUE HOBBIX (OPM U METONOB
MPEIOCTABIICHUS YCIIYTH HA OCHOBE CHCTEMHOTO TIO/IX0/1a U COBPEMEHHBIX JOCTH)KCHUN HAYKH,
TEXHUKU, TEXHOJIOTUH, SKOHOMUKH U PA3BUTH HHHOBAIMI B CEPBUCHOM JIEATEILHOCTH .

Koumponvhuie 3a0anusi:
3ananue 1. O6ocHyiiTe BEIOOP GOPMBI U METOJIOB IPEOCTABIIEHUS Te0ycIyru (TI0 BEIOOPY) MpuU
Ha OCHOBE CHCTEMHOIO TMOJXO0JIa W COBPEMEHHBIX JOCTM)KCHUU HAYKH, TEXHUKH, TEXHOJIOTHH,
HSKOHOMUKH U PA3BUTHS WHHOBAIMI B CEPBUCHOM NEATEIHHOCTH AJIS KUTENST MHOTOKBapTUPHOTO
JIOMa/JJ1s1 )KATEINSI KOTTEPKHOTO MOCeNKa.
3amanne 2. OnummTe Tpolecc MPOEKTUPOBAHUS Treoycnyrd (1o BBIOOPY) MpPU Ha OCHOBE
CHCTEMHOTO ITOJIX0J[a U COBPEMEHHBIX JIOCTHKEHUH HAYKH, TEXHUKH, TEXHOJIOTUH, SKOHOMUKH
Y Pa3BUTHS WHHOBALMN B CEPBUCHOM ACATENbHOCTH AJIS JKUTEIS MHOTOKBAPTUPHOTO 1OMa/ st
KUTEIST KOTTEIDKHOTO MOCETKa.

3aHsiTHE CEMUHAPCKOTO THIA 6

Buo 3anamus cemunapckoeo muna: KOIITOKBUYM

Tewma 3ansTus: Pa3Butne cepBUCHOM cpessl B Teocdepe.

IInan 3auamus cemunapcko2o muna:

1.  CepsucHas cpena B reocepe: cocTaB, HICXOTHBIEC TaHHBIE JJI POSKTUPOBAHUS U
pa3BUTHSL.

JuHnaMuka moTpeOHOCTEH 11eJIEBBIX CETMEHTOB.

Jusepcudukarus reocdepe.

Pa3zpaboTka nmporpaMMbl 1 METOJIOB ITPOBEICHHS CEPBUCHOTO ayuTa B reocdepe.
[Ipe3eHTanus u 3amUTa pe3yabTaTOB UHANBUYAIBHBIX U TPYIIOBBIX MPOEKTOB.

lleﬂb;o 3aHAMUS  CeMUHAPCKO20 MUna s61semcsi PA3BUTHE HAaBBIKOB OIEHKH U
MPOEKTUPOBAHUS CEPBUCHOM Cpelibl B reocdepe.

Ilpakmuueckue Hagviku: OOOCHOBAHHE W TPOCKTUPOBAHHE HOBBIX (OPM M METOJOB
MPEJOCTABICHUS YCIYTH HA OCHOBE CUCTEMHOTO MOJX0/1a U COBPEMEHHBIX JOCTUKEHUI HAyKH,
TEXHUKH, TEXHOJIOTUH, SKOHOMUKHU U PA3BUTH MHHOBAIIMII B CEPBUCHOM J1€ATEIbHOCTH.

Konmponvnuvie 3a0anus.
3aganue 1. Mcnonb3yss Martepuaibl JEKIHMH, COCTaBbTE MPOrpaMMy CEpPBHCHOTO ayauTa

SISEN

© PI'YTHUC




DEIEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbBHOE CMK
R Y‘H’]::)K}IEHV[E BBICIILIETO OBPA3O].’1AHV[5[ PIyTHUC
«POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 59

npeanpusatus reochepe (mompasnmenenusi). OOOCHYHTE BBIOOP METOIOB IPOBEIACHUS
CEPBUCHOTO ay/UTa U pa3padboTaiTe UX HHCTPYMEHTAPHH.

3ananue 2. Mcnonb3ys pe3ynbTarhl IPpOBEACHHOTO BaMu cepBuCHOTO ayauTa (B COOTBETCTBHU
c 3ajaHueM 1), onpeaenuTe HaMpaBICHUS Pa3BUTHS CEPBUCHOM Cpe/bl MPEeANPUATHS Teochepe
(moapasneneHus), a TakKe NOTPEOHOCTH B HOBBIX U YCOBEPIICHCTBOBAHHBIX TEXHOJIOTHSIX.

8. IlepeyeHb OCHOBHOW M JIONOJHUTEJILHON Y4eOHOIi JMTepaTypbl; NMepeuyeHb PecypcoB
HHGPOPMANIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTu «HTepHeT», nepeyeHb UH(pOpPMALMOH-
HBIX TEXHOJIOTHH, HCNOJIb3yeMbIX NMPH OCYlIIeCTBJIEHUH 00pa30BaTeJbLHOr0 Mpolecca Io
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOro odecriedyeHuss 1 mHpopmamm-
OHHBIX CNIPABOYHBIX CUCTEM (NIPU HEOOXOTUMOCTH)

8.1. OcHoBHas quTEpaTypa

1. CepBucHas mearenbHOCTh. YdeOHoe mocodue / Pesnnk I.A., MackaeBa A.U., [lonomapenko 10.C. —
M.: HULT TH®PA-M.- 2021. https://znanium.com/catalog/document?id=373370

2. Ceupunenko, 0. I1. CepBucHas aeateabHOCTD : yuedHoe mocobue / FO.I1. Cupuaenxo, B.B. Xmenes.
— 2-e m31., uctp. u gorm. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Bsicmiee obpazoBanwme: bakanas-
puar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr : smexkrponssii. - URL:
https://znanium.ru/catalog/product/1836717

3. PomanoBuy, XK. A. CepBucHas qesTeNbHOCTh [DNEKTpOHHBIN pecype] : Yueonuk / XK. A. PomanoBud,
C. JI. KamaueB; mox o6mi. pen. nmpod. XK. A. Pomanosuya. - 6-e u3z., mepepad. u gom. - M. : Uznartens-
ckoToproBasi kopropanus «/lamkoB u K°», 2019. - 284 ¢. - ISBN 978-5-394-01274-7. OBC Znanium.
Pexxum mocrtyna: https://znanium.ru/catalog/document?id=358379

4. bu3HEC-KOMMYHHKAIIUU B CEPBUCE: JIOKYMEHTAIIMOHHBIC, PEUCBBIC, UMUJIXKEBBIC U PEKIAMHbBIC TEXHO-
soruu : yueOHoe nocodue / O.4. Noiixman, JI.M. I'onyaposa, M.O. Kounsikopa, T.M. Haneuna ; mox
pen. O.41. INotixmana, JI.M. ['ongapoBoit. — Mocksa : UHOPA-M, 2025. — 229 ¢. — (Bsicmiee 06pazo-
Banue). — DOI 10.12737/24602. - ISBN 978-5-16-020687-5. - Tekcrt : snektponHbii. - URL:
https://znanium.ru/catalog/product/2174333

8.2. JlomoJiHUTEILHAS JINTEpaTypa

1. Ceupugenko, 0. II. CepBucHas gearensHocTh : yueOHoe nocobue / HO.I1. Cupuanenko, B.B.
XmeneB. — 2-¢ u3fl., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Briciiee oOpa3oBanue:
BbakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr : smextponnsiii. - URL:
https://znanium.ru/catalog/product/1836717 . — Pesxum 10CTyma: MO MOIMUCKE.

2. Ilumynos, B. M. MeHeKMEHT B CepBUCE W Typu3Me : ydeOHoe mocodme / B. M. Ilumrynos. — 3-e
u31., mepepad. u gorm. — Mocksa : UTHOPA-M, 2022. — 284 c. — (Bricmee obpazoBanue: bakanaBpu-
at). — DOl 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekct : osnektponssii. - URL:
https://znanium.ru/catalog/product/1872351

8.3. [lepeuyenn pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHHUKANMOHHOI ceTH « AHTepHET»
1. DnexTpoHHO-OMOIMOTEUHas cucTeMa «Znanium.comy»:http://znanium.com/
2. Uudopmarmonnass cucrema «EmuHOEe OKHO J0cTyma K 0O0pa3oBaTEeIIbHBIM pecyp-

camy»:http://edu.ru/

8.4. IlepeyeHb NPOrpaMMHOro odecrnev4eHusi, COBPEeMEHHbIX NPO()ecCHOHAIBHBIX 0a3
JAHHBbIX U HH(l)OpMaIII/IOHHbIX CIIPpaBOYHLIX CUCTEMaM

1. Microsoft Windows;
Microsoft Office;
3. Kaprorpaduyeckuii cnpaBOYHUK OpPraHU3allidi ¢ BO3MOXXHOCTBIO TTOMCKA, MPOKJIAIKA

N
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Mapuipyra, HaBuranuu (MHPOPMAIMOHHO-CIIPABOYHAsI CHCTeMa). Pexum mocryma:
https://2gis.ru/ Joctyn cBoOOIHBIIH

4. Pecypc MOIJICPKKH OTKPBITON reonH(pOPMAIIMOHHON CHUCTEMBI Q-GIS
Pexum JOCTYyIIa: https://qqgis.org/ru/site/
Joctym cBOOOTHBII

9. MeroauvecKkue yKa3aHUus il 00y4al0IIHUXCH 110 OCBOCHUIO JUCUMIIIMHBI (MOXYJIs1)

[Tponiecc M3yyeHHs AMCUMIUIMHBI IPEAYCMAaTPUBAECT KOHTAKTHYIO (paboTa Ha JEKIUAX U

3aHATHUAX CEMHUHAPCKOT0) U CAMOCTOSTEIbHYIO (CaMOMOATrOTOBKA K JIEKLUSAM U 3aHATHSIM CEMHU-
HApCKOT0 TUIIA) paboTy 00yJarOIIerocs.

B kauectBe 0CHOBHBIX (pOpM OpraHU3anuu y4eOHOTrO IMpoliecca Mo IUCHUIUIMHE B Mpe/-
JaraeMoil MeToIKe 00y4YeHHS BBICTYIAIOT JICKIIMOHHBIC 3aHATHS U 3aHATUS CEMHUHAPCKOTO THUIIA
(c UCTIONIb30BAaHUEM AKTHBHBIX M MHTEPAKTUBHBIX TEXHOJIOTUN OOYyYeHHA), a TaK K€ CaMOCTOs-
TenbHas paboTa 00yJarOIUXCS.

3anamus neKYUOHHO20 muna.

Jlexyus-ouckyccus - 370 yueOHas JIEKLMsI, COIPOBOXKIaeMas IEMOHCTPALMOHHBIM MaTe-
pHAJIOM MPE3EHTAIMOHHOTO XapaKTepa, a TaKKe COBOKYIHOCTHIO BOIMPOCOB JJIi COBMECTHOTO
oOcyxJeHusl Tpynmnon odyvaromuxcs U npenojasarens. [ Hee XxapaKTepHbl BBICOKUN Hayd-
HBI YPOBEHB, TEOPETHUECKUE aOCTPAKIIUH, UMEIOIINE O0JIbIIOE TpakTHIecKoe 3HaueHne. CTHIb
TaKOW JIGKIIMM - YETKHUIl IJIaH, CTpOorasi JIOTMKa, CTUMYJIUPOBAHUE TUCKYCCHM, BBICKA3bIBAHUS
COOCTBEHHOTO MHEHUS, TIOUCK apTyYMEHTAIINH, KPATKUE BBIBOJIBI.

IIpobremnasn nexyus XapakTepu3yeTcsl MOCTAHOBKOW Mepeja CTYAeHTaMH y4eOHBIX MpPO-
OneM-3a/1aHuif, KOTOPhIe OHU JIOJKHBI CAMOCTOSITENIFHO PEIINTh, IOJTYYHB, TAKIM 00pa3oM, HO-
Bble 3HaHUA. B nekuuu coderarorcs mpobieMHble U HHPOPMAIMOHHBIE Hadana. YacTh 3HaAHUM
00yYaromuics MOydaeT B BUJE TOTOBBIX 3HAHMIA, a YacCTh JOOBIBAET CAMOCTOSTENIBHO IO PY-
KOBOJICTBOM MpenojiaBarens. Ha 9Tux JeKnusx mpolecc Mo3HaHus CTYACHTOB MPUOIMKAETCS K
MIOWCKOBOM, HMCCIIEIOBATENBCKON JNesTenbHOCTH. CMBICTIOBas Harpys3ka JIEKIIUH CMEIIaeTcs B
CTOPOHY OT H3JIOKEHUS TEOPETUUYECKOTO MaTepuaia K (pOpMHpPOBAaHUIO MOTHUBALIUUA CAMOCTOS-
TETHLHOTO OOYYEHHMsI Yepe3 TMOCTaHOBKY MpoOjeM OOydeHMs] U TOKa3 IMyTel perieHus: npodec-
CHOHANIFHBIX MPOOJIEM B paMKax TOW WM WHOM TeMbl. [Ipu 3TOM OCHOBHBIM METOAOM BEICHHS
JIEKIMH SBJSIETCS METOJT IPOOJIEMHOTO M3JIOKEHHS MaTeprasia

Teopernueckue 3aHATUS (JEKIIUU) OPTaHU3YIOTCS MO MOTOoKaM. Ha nmekuusax u3mararorcs
TEMBbI JIUCIUTIINHBI, MPEIYCMOTPEHHBIE pabodveil MporpaMMoi, aKIEHTHPYETCsS BHUMaHHUE Ha
HanboJsee MPUHIMIAATIBHBIX U CIOXKHBIX BOMPOCaX AMCIMILTAHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUISL CAMOCTOATEIbHOU npopaboTku. KoHcnekT nekiuit siBnsiercs: 6a3oii Mpu NOArOTOBKE K Mpak-
TUYECKUM 3aHATHUSIM, K DK3aMEHaM, a TAaK)Ke CaMOCTOSITeNIbHOM Hay4YHOH J1eATeThbHOCTH.

3anamus cemunapckozo muna.

[enp 3aHATHII CEMUHAPCKOTO THIA 3aKIIOYAETCS B BBITOJHEHUU CTYACHTAMH TOJ] PyKO-
BOJICTBOM IIpEIIO/IaBaTellsi KOMIUIEKCa y4eOHBIX 3aJaHWi HalpaBJICHHBIX HAa YCBOEHHE HaydHO-
TEOPETUYECKUX OCHOB TUCITUILIMHBI, IPHOOPETEHNE HABBIKOB OBIAJICHUS METOJaMHU MPaKTHYe-
CKOH paboThI ¢ MPUMEHEHHUEM COBPEMEHHBIX WH(OPMAITMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHO-
JIOTUH.

3aHATUS CEMUHApPCKOTO THIMA BKIIOYAIOT B ce0s ceMuHapel B (OpMax CEeMHUHApOB-
JTUCKYCCHIM/KPYTIIBIX CTOJIOB, CEMHHApPOB-COOECENOBAHUN, a TAK)Ke MPAKTUYECKUX 3aHITHHA B
(hopMe BBIMTOTHEHHUSI KOHKPETHBIX MPAKTUYSCKUX 3aJIaHUH, a TAK)KE POJICBON UTPBI.

[IpakTudeckue 3aHATHS CIIOCOOCTBYIOT OoJiee TITyOOKOMY MOHHUMAHHIO TEOPETHUECKOTO
MaTepuaia yd4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3TMYHBIX
YPOBHEH COCTaBIIAIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.
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Camocmoamenvnasa padoma ody4arOuuxcs.

[lenpro caMOCTOSTENLHON (BHEAYAUTOPHON) pabOTHI O0yYarOIIMXCs SBISICTCS 00ydeHHe
HaBbIKaM PaldOThl C HAYYHO-TEOPETUYECKOM, MEPUOINYECKOM, HAYUHO-TEXHUYECKOU U METOAU-
4eCKOH JInTepaTypoit, HEOOXOIUMBIMH ISl YIIIyOJICHHOTO U3yYeHHS TUCIMILIMHBL, a TAKXKe pas-
BUTHE Y HUX YCTOMYUBBIX CIIOCOOHOCTEH K CaMOCTOSITEIbBHOMY U3YUYECHUIO U M3JI0KEHHUIO MOTY-
YeHHOW MH(pOpPMaLIUH.

OCHOBHBIMU 337JauaMi CaMOCTOSITENIbHOI pabOThl 00YJarOIIUXCS SBISIOTCS:

OBJIa/ICHUE METOTUKAMH;

HapaboTKa Mpo(ecCHOHANTBHBIX HABBIKOB,;

nproOpeTeHne OMbITa TBOPYECKOM M NCCIIEAOBATEIBCKON IeSITEIbHOCTH;

— pa3BHUTHE TBOPYCCKOW MHUIIMATUBBI, CAMOCTOSTEILHOCTH M OTBETCTBEHHOCTH CTY/ICH-

TOB.

CamocrodrenbHas paboTa CTyI€HTOB 10 AUCHUILUIMHE 00€CIIeUnBaECT:

— 3aKpeIvieHUue 3HAaHUH, MOJTYYEHHBIX CTYIEHTAaMHU B IIPOLECCE JIEKIIMOHHBIX U MPaKTH-
YEeCKUX 3aHATHH;

— (opMupoBaHHE HABBIKOB PabOTHI C MEPUOAMUYECKON, HAYUHO-TEXHUUECKOH auTepary-
pOM ¥ TEXHUYECKON JOKYMEHTALUH;

— IpUOOpeTeHHUEe ONbITa TBOPUYECKON U UCCIIEA0BATENBCKOM eSITEIbHOCTH;

— pa3BUTHE TBOPYECKON MHULIUATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTYACH-
TOB.

CamocrosiTenbHas padboTa sIBJIsieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aroierocs.

®opMbI caMOCTOATENBHON paboTHI

[lepeueHb TeM caMOCTOSITENBHOI pabOThI CTYACHTOB 10 MOJATOTOBKE K 3aHATHUSM JIEK-
IIMOHHOTO M CEMHHAPCKOTO THIAa COOTBETCTBYET TEMaTHUECKOMY IUIaHy paboueil mporpammbl
JTUCIUIUINHBI.

CamocrodTenbHas paboTa CTyIeHTa IPeycMaTpUBaeT CIEAYIOLINe BUIbl paboT:

- TOJArOTOBKAa K JUCKYCCHH,
— CHCTEeMaTH3alMs MOJTYYEHHBIX CBEJCHUI HAa IPAKTUYECKUX 3aHATUSAX,
- U3y4YeHHE HAyYyHOW M HAyYHO-METOJNYECKOU 0a3bl 0 MOCTaBICHHON poOieMaTHKE.

N3yuenune nuciuminHbl 0a3upyercs Ha UCIOJIb30BAHUU MAaTepHaoB y4eOHON, HayYHOU
U TIPAKTHUYECKOM JIUTEpaTypbl COOTBETCTBYIOIIEH HANPAaBIEHHOCTH, HAyYHBIX MyOnIMKanuil, Ma-
TEpUaIoB MEPHOAMYECKON MeyaTH, MPaKTHUECKUX AAHHBIX O JESATEIBbHOCTH CYOBEKTOB pBIHKA
TOCTUHUYHBIX yciuyT. [Ipexe Bcero, CTyAeHTy HE0O0OXOJUMO O3HAKOMUTBHCS ¢ TEMAaTUKOMN U Mpo-
rpaMMOH IUCHUIUTUHBI M 110100paTh COOTBETCTBYIONIYIO YUEOHYIO M CHIEIHATIBHYIO JINTEPATYPY.

Yurath peKOMEHAYEMYIO JTUTEpaTypy CIIEAyeT B CIIOKOMHON 0OCTaHOBKE, HE OTBIIEKAsAChH
Ha MOCTOPOHHUE Jiena U Oecenpl. BayMmunBoe uTeHHe OorpaguT OT HEOOXOIUMOCTH MOBTOPHOTO
M3YYEHHUs MaTepuana.

Ecnu KoHCIeKTHPOBaTh YCBOCHHBIM MaTepHai B MPOIEcce CaMOCTOATENbHOM paboThl, TO
nporecc 3anoMuHanus oyzaer apdexruBHee. CoOCTBEHHbIE KOHCIEKTHI MTO3BOJIST B JII000€ Bpe-
MsSI BOCCTAaHOBUThH HeOOXoJIuMble 3HaHUs. KoHCIeKTHupoBaHME MPOYUTAHHOTO MaTepuana ynoo-
Hee BECTU B TETPajaU AJIs KOHCIEKTOB JIEKIUH, MMOCBSAIIAs eMy OTAeNbHbIe pa3aensl. Onpenerne-
HUSl OCHOBHBIX ITOHATHI JIy4llle BCETO BBIACIUTH APYTUM LIBETOM WIH IIOMETUTH MapkepoM. J[is
TOT0, 4TOOBI OMOIMOTrpapuUecKrii UCTOYHHUK ObLT y3HAaBaeM, HY)KHO J1€1aTh TPAMOTHBIE CCHUIKU
Ha HEr0: CChUIKA Pa3MEILaeTCsl B KOHIE CTPAHUIIB] U COJIEPKUT yKa3aHUE aBTOPa, HAMMEHOBAHUE
paboThl, TOPOA M3JaHMS, M3AATENbCTBO, TOA U3aHUA, cTpaHully. HeoOXoaIumMo KOHCYIbTHPO-
BaTbCs C BEAYLIUM IPENOJABATENIEM, ITOKA3bIBATh €MY 3PUMBIE PE3YNIBTAThl CAMOCTOSTEIBHON
paboThl B BU/I€ KOHCIIEKTOB M BBIIOJHEHHBIX MHAWBUAYAJIbHBIX 3aaHUN. JTO MO3BOJIUT CBOE-

© PI'YTHUC



PryTHuC

OEJEPAJIbBHOE TOCYJAPCTBEHHOE BIO/IXETHOE OBPA3OBATE/IbHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 62

BPEMCHHO CKOPPEKTUPOBATH IIPOLECC CAMOCTOATCIBHOI'O M3YUCHUA npo6neM YIpaBJICHUSA T'OC-

TUHUYHBIM OU3HECOM.

Eciaun npu yTeHUMM peKOMEHIyeMOU JIMTepaTypbl BO3HUKIN BOMNPOCHI WJIM HECOTJIacus C
aBTOpaMH, HEOOXOJUMO OTMETUTH ITO B JOMAIIHEM KOHCIIEKTe. Bo BpeMsi KOHCYJIbTAIlUU HEMo-
HSTHBIE MOMEHTBI OOCYKJAIOTCSl C BEAYIIMM IpenojaBatesneM. [lockonbKy yrpaBieHHe FOCTH-
HUYHBIM OM3HECOM DPa3BUBAIOIIASCS MPUKIAAHAS HayKa, B HEHW CYIIECTBYET MHOYKECTBO HEHC-
cleoBaHHbIX oOsacTeil. O3HaKOMIIEHHE C TPYJaMU yYEHBIX B 3TOH 00JIaCTH MOKET CHOCOOCT-
BOBaTh aKTUBHU3ALIMU HAYYHOU JIESITEIBHOCTH CTYAECHTA.

10. MaTepuajibHO-TEXHHYECKAsA 6a3a, He0OX0AUMAs IJIsl OCYIIECTBJIEHHUsI 00pa30BaTeIbLHO-
ro nmpouecca 1o JUCHUIIMHE (MOAYJI10):

Y4eOHbIC 3aHATHS MPOBOJSATCS B CICAYIOMUX 000PYHIOBAaHHBIX Y4eOHBIX KaOWHETaX, OC-
HAIICHHBIX COOTBETCTBYIOIIUM 000PYI0BaHUEM:

Bun yueOHbIX 3aHATHIA 110
NUCLAILINHE

HanmenoBanune 000pyI0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEUHEM OCHOBHOTO
000py10BaHUS

3aHATHS JEKLIUOHHOTO
THIIA, TPYNIIOBbIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LAY, TEKYIIUI KOHTPOJIb,
IIPOMEXKYTOUYHAs aTTeCTa-
s

yueOHast ayJUTOpus, ClIeLUaIn3UpOBaHHas yueOHas meOeb
TCO: BU€ONpPOEKIIMOHHOE 000PYJ0BaHHE
Hocka;

3aHaTuA CECMHUHAPCKOT0
THIIA

yueOHbIe ayTMTOPHUH, CIIELMAIN3UPOBaHHAas yueOHas MeOeb
TCO: nepeHoCHOE BUEONIPOEKIIMOHHOE 000pYJ0BaHHE
Jlocka;

CamocTosrenbHas pabora
o0yyaromuxcst

MOMEILEHUE JUIsl CaMOCTOSATENbHOW pPabOThI, ClENUAIN3UPOBAHHAS]
yaeOHast mebenb

TCO: BuneonpoekimoHHoe o6opynoBaHue ABTOMAaTU3HPOBAHHBIE
paboune MecTa CTyJJ€HTOB ¢ BO3MOKHOCTBIO BBIXO/1a B MH(POPMALIU-
OHHO-TEJIEKOMMYHUKALIMOHHYO CeTh "NuTepuer”
Jlocka

MOMEIIEHUE ISl CAMOCTOATENbHON paboThl B yuTaIbHOM 3ajie Ha-
[YYHO-TEXHUYECKOM OMOIMOTEKH YHUBEPCUTETA, CIICUATU3UPOBaH-
Hasi yueOHas MeOelb,

KOMIIBIOTEPBI C BO3MOYKHOCTBIO MOAKIIOUYEHU K ceTh «IHTepHEeT»

M HTepakTHBHAs JOCKa
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