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PryTucC

GOENEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE
YYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBUCA»

CMK
PTYTUC

Aucm 2

COAEP/KAHHUE

OO0wmas xapakrepucTuka padoueii mporpamMMsl
npodeccuoHaNIBLHOr0 MOIYJIs

CTpyKTypa u coaep:kanue npoeccHOHATIBLHOT0 MOIYJIs

MeToauuecKue yKa3aHusl 0 NPOBECHUI0 MPAKTHYECKUX
3aHATHII/JIa00PATOPHBIX PA00T/cCeMUHAPOB, 3aHATHI B opme

NPAKTHYECKOH MOArOTOBKH (IIPH HAJTHYHNHU), H CAMOCTOATEILHOM

paborte

®oH/1 O1IEHOYHBIX CPeICTB NPOodecCHOHATIBLHOT0 MOAYJIsI

@®oHI OLIEHOYHBIX CpeaACTB AJId aTTeCTalluu 110 MOAYJI1I0

YciaoBus peajausanum npogecCuoHaIbLHOI0 MOIYJIs

NudopmanuonHoe odecrieyeHne pean3alu MporpaMmbl

IIpO(l)eCCI/lOHaJIbHOFO MOIYJIs




T ®EOEPATIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IbHOE CMK
Vi _ YYPEXXEHVE BbICILIETO OBPA3OBAHVISI PTYTUC
‘%@ «POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
PryTUC Aucm 3

1. OBIIIASI XAPAKTEPUCTUKA PABOYEN ITPOT'PAMMBbBI
MMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.03. BBITIOJTHEHHE PAFOT I10 OJHOH HJIH HECKOJIbKUM ITPO®PECCHAM
PABOYHUX, /IOJDKHOCTAM CIIYZKALIITUX

1.1. Heab 1 muianupyembie pe3yJbTAaThl 0CBOCHHS MPO(ecCHOHATBLHOT0 MOIYJISA

Pe3ynpTaTtoM OCBOEHHsI MpOrpaMMbl MPO(EeCcCHOHATLHOTO MOMAYJS SIBISIETCS OBJIAJICHUE
MPaKTUYECKUM ONBITOM, YMEHUSMH W 3HAHUAMH B COOTBETCTBHH C OOOOIIEHHOW TPYyHOBOM
byakmumeit  kon D «OxazaHue yciayr Mo TpHEeMy, PETUCTPAllMd M Pa3MEMICHUI0 TOCTel
TOCTHHUYHOTO KOMITJIEKCA WJIM MHOTO CPEICTBa pa3MemieHus' mpodeCcCHOHATBHOTO CTaHIapTa
«PabOTHHK MO MpUEMy U pa3MEINIEHUIO TOCTEi», YTBEPKIESHHOTO MPUKa30M MUHHUCTEPCTBA TpyAa
1 corranbHOU 3amuThl PO ot 05 centsiops 2017 r. Ne 6591:

1.1.2. Tlepedyenp npodeccruoHAIBHBIX KOMIETSHIIHHA

Kon HaumeHoBaHMe BUI0B 1€ATEJILHOCTH H NPO(eCCHOHATBHBIX KOMIIETeH NI

Oxazanue yciaye no npuemy, pecucmpayuu U pasmeu,enuro 20cmeil 20CMUHUYHO20
Komnjekca uiu uHo2o cpedcmea pasmenienusn

IMK.3.1. | Oxaszanue yciayr mo npuemy, PErMCTPalUM U Pa3MELIEHUIO T'OCTEM T'OCTMHUYHOTO
KOMIIJIEKCa MJIM MHOTO CPEJCTBA Pa3MeLeHHs

1.1.3. B pe3ynbpTaTte ocBOCHUS MPO(ecCHOHATIBHOTO MOIYJIsl 00YUaIOLIUICs TOKEH:

HimeTh MpakTHYECKUA —  OKa3zaHus yCIyT [0 IpUEMY, PETHCTPALUUA U Pa3MELIECHUIO
OTIBIT rocTell TOCTUHHYHOTO KOMIUIEKCa WJIM HHOTO  Cpe/ICTBa
pa3MelIeHHs
YmeTh - Ocy1ecTBIATh PEruCcTPAII0 POCCUICKUX U MHOCTPAHHBIX
rocTe FOCTHHUYHOTO KOMILIEKCAa WJIM UHOTO CPEICTBA
pas3MenieHus,

- OGpabaTeiBaTh HH(OOPMAIIHIO O TOCTSIX TOCTUHUIHOTO
KOMIUIEKCa WM MHOTO CPEJICTBA Pa3MEILEHHUs C UCTIOIb30BaHHE
CTEUAIN3UPOBAHHBIX TPOrPAMMHBIX KOMILIEKCOB,

- Ocy1IecCTBIATH PacYeThl C TOCTSIMH BO BPEMsI UX pa3MellIeHus B
TOCTHHUYHOM KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MEIleHUs B
HaJUYHOU U Oe3HATMYHOU GopMme,

- OKka3bIBaTh MOMOIIIb TOCTSIM B YPE3BbIUANHBIX CUTYAIUSIX, B TOM
YHCclie IPU BaKyallul U3 TOCTHHUYHOTO KOMILJIEKCa HIIM MHOTO
CpeAcTBa pa3MelIeHus,

- UudopmupoBaTh 0 ASITETHHOCTH CIIy kK0 U yciayrax
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA Pa3MEIICHUS
3HaThb — HopmatusHblie npaBoBeie akTbl Poccuiickon denepanum,
PeryIupyomue AesTeIbHOCTh CPEACTB Pa3MELICHNUS,

— [IpaBwia mpuema u OOCIY)KMBaHHS B TOCTHHHIIAX U
MHBIX CPEJCTBAX Pa3MeIICHHUs,

— [IpaBuia perucTpanuu U pa3MeIleHUusT POCCHUCKUX U
3apyOe)KHBIX TOCTE B TOCTHHUIIAX W HMHBIX CPEICTBAax
pa3mereHus,

— [IpaBuna  mpoBedeHUsT  pacdyeToB  C  TOCTAMHU
TOCTUHUYHOTO KOMIUIEKCA WM HHOTO CPEJICTBA Pa3MEICHHUs B
HaJUYHOU U Oe3HAIMYHOU Qopme,
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Cpe/ICTBax pa3MelICHus,

CpeICTBaX pa3MeIIeHHs,

- TpeboBanus oxpaHsl Tpyaa,

0€30I1aCHOCTH TOCTEMN.

OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJ/IbHOE CMK
Vi R Y‘-IPE)I(}:[EHVIE BBICIIIETO OEPASQBAHV[}I PIyTUC
‘&@ «POCCUNCKUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
PryTuUC Aucm 4
- HpI/IHLlI/IHbI pa60TbI CIICIUAJIN3UPOBAHHBIX

IIPOrpaMMHBIX KOMIUIEKCOB, UCIIOJIb3YEMBIX B TOCTUHULIAX U UHBIX
- [IpaBmiia GpoHMPOBaHNS HOMEPOB B TOCTMHUIIAX U UHBIX

- OcHOBEI O9THUKH, 3THKECTA W IICUXOJOT'MH O6CJIy)KI/IBaHI/I$I
rocTeil B TOCTUHUIIAX U MHBIX CpeacCTBax pa3sMCuICHUA,

- OcHOBEI OXpaHbI 310POBbA, CAHUTAPUN U TUTHUCHBI,

- [IpaBmwia aHTUTEppPOPUCTUYECKON  Oe30macHOCTH U

1.2 KotnyecTBO 4acoB, 0TBOAMMOE HA OCBOCHHE NMPO(eCCHOHAIBLHOI0 MOLYJISI

Bcero gacos 226 4.
B TOM 4HcIIe B (hopMe NMPaKTUYECKON MOArOTOBKN 143 .
W3 nux Ha ocBoenne MJIK - 106 u.
B TOM YHCJIE CAMOCTOsTeNIbHAs paboTa - 4u.
MPaKTUKH, B TOM YUCie yueOHas- 72 4.,
IIPOU3BOJCTBEHHAS - 36 4.
IIpomescymounas ammecmayusi (dx3amer Kearuguxayuoumnsiii) 12 u.
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GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE
YYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBUCA»

CMK
PIYTUC

Aucm 5

2. CTPYKTYPA U COAEP KAHUE TIPO®ECCHUOHAJIBHOTI'O MOAYJIsA
2.1. CtpykTypa npo¢ecCHOHAJIBHOI0 MOAYJIS

O6beM nmpodeccnoHaIbHOTO MOIYJIS, aK. yac.

PaboTa 06yyaronxcsi BO B3aMMOJICHCTBUH C MPENOAaBaATEIEM

CamocrosTen

> O6yuenue o MJIK Mpakrign bHas paboTa
K H =5
) OJiBl AUMEHOBaHUS! Cymapisiit | = 5 B ToM umcie
podecCHOHATBHBIX paszenos p 2=
00X podeCcCHOHANBEHOTO 00BEM IS o
KOMITECTCHITHIH MO JISt HarpysKkH, “2* % Bcero ;‘ ¢ | Jlabopar. u | Kypcosbix Vueas | TIbonssoacTBeHHas Koncysbr
yac. - E g ¢ MPaKT. pabot P A atm'
& 2 ¢| samsmmit | (mpoekrtoB)
m =
1 2 3 4 b 6 7 8 9 10 11 12
IIK 3.1. Pa3znea 1.
Texunonorus
BBINTOJTHEHHS PaboT 106 35 102 51 _ ) 4
0 JOJKHOCTH
CITy’KaIero
"IToptee"
IK 3.1. Yuebonas 72 72 72 72 36 -
NMPaKTHKA, YaCOB
IIK 3.1. IIpousBoacTBeH
Hasl NPAKTUKA, 36 36 36
qJacoB
IIK 3.1. [IpomexyTounas 12
aTTecTanus 12
(?K3aMeH KBaJl.)
Bcezo: 226 143 210 12 51 - 72 36 - 4

! KOHCYJIbTAllMK BCTABIISAIOTCA B CIydae OTCYTCTBHSA B Y4€OHOM IUIAHE HEAEIb HA MPOMEXKYTOUHYIO aTTECTALMIO [0 MOLYJIIO.
*JlaHHAs KOJIOHKA yKa3bIBaeTCs TONBKO Tt crermainpaocteit CITO.

5




°reote DEJEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/IBHOE CMK
,,@ YUPEXIEHVIE BBICIIIETO OBPASOBAHIS PTYTUC

«POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBVICA»

Aucm 6

2.2. TemaTHuecKuil IVIAH M coJep:kaHue npodeccuonaabHoro moayJs (IIM)

HaumenoBanmue pasneson
npogeccHoOHaTbLHOI0

Copep:xaHue y4edOHOTro MaTepHuaJia, JaGopaTopHble padoThl U MPAKTHYECKHE 3AHATHUSA B T.4.
NMPaKTHYeCKasi MOAT0TOBKA, CAMOCTOSAITEIbHASI pa00Ta 00yJalouXCcs, KypcoBasi padoT (MPoeKT), (eciu

O0neM yacoB

moay.ist (IIM), npedycmompeHul)
MEKIHCIUTINHAPHBIX
KypcoB (M/IK) u Tem
1 2 3
M/IK 03.01 TexHos10rus1 BBINOJHEHHsI pa0d0T 110 10JLKHOCTH ciayxamero ''Ilopree' 226 (51/51/8/72/36)
Pa3nes 1. TexHoJiorusi BbInoJHeHusi padoT 1o A0JKHOCTH cayxamero '"Ilopree' 110 (51/51/4)
Tema 1.1. Copaepxanue 8
OpranusannoHHas Crpyktypa CIIuP
CTPYKTYpa CJIYKObI OyHkHoHANBHBIE 00s13aHHOCTH CITNP 8
npHeMa U pa3MelleHHs
Tema 1.2. Conep:xanue 8
IIpodeccnonanbHbIe ITopTee ero GbyHKIUN. JlomxkHOCTHBIE 00513aHHOCTH. [IpodeccuonanbHble 8
TpeOOBaHUs K MOPThe TpeOOBaHUSIPEIbSIBISIEMbIE K IOPTHE.
HopmatusHsle npaBoBble akThl Poccuiickoit denepanuu, peryiaupyromme e TeIbHOCTb
MHAYCTPUU TOCTEIPUUMCTBA
[TpaBuia mpuemMa 1 00CITy)KMBaHUSI B TOCTUHHIIAX U UHBIX CPEJCTBAX pPa3MeEIICHUS
IIpakTnyeckne 3aHATHS, CEMUHAPDI, B T.4. IPAKTHYECKAS MOAT0TOBKA 16
[TpaBuia npuema 1 00CITy>KMBaHUSI B TOCTUHHIIAX.
Tema 1.3 Opranuszanust Conep:xkanue 16
npueMa u 00C/1y;KMBAHUS Berpeua u peructpariust rocteil FoCTHHUYHOIO KOMIUIEKCA WIIM UHOTO CPE/ICTBA PA3MELICHHUS.
KJIMEHTOB [TopsiIoK perucTpanuu rocren
IIpakTHYecKue 3aHATHS, CECMUHAPBI, B T.4. IPAKTHYECKAs IOAT0TOBKA 16

BBoj JaHHBIX 0 rOCTAX B MH(POPMALIMOHHYIO CUCTEMY yrpaBieHus roctunuiei. Kapra rocrs.
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s GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIPKETHOE OBPA30OBATEJIBHOE CMK
:i‘@ YYPEXIEHME BbICHIET'O OBPA30OBAHVIA PIYTUC

«POCCUVICKU TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBVICA»

Aucm 7

Bbigaua 3aperucTpupOoBaHHBIM TOCTSAM KJIIOYEH OT HOMepa rocTUHUIBL. MHpopmupoBanue
rocteif 00 OCHOBHBIX W JOMOJIHUTENBHBIX yciyrax. [lopsaok perucrpanuyd MHOCTPAaHHBIX
rpaxad. I[IpaBoBble OCHOBBI perucTpali HHOCTPAHHBIX TOCTEM.

Tema 1.4 Opranusauus Conep:xanue 8
pacueTa v Bble3/1a rocTei [Topsinok pacuera roctsi. OCyIECTBIEHUE PACUETOB C FOCTSMU BO BpeMs MX Pa3MELICHUsl B 8
FOCTUHUYHOM KOMIUIEKCE WJIM WHOM CpEJICTBE pa3MEIIEHUs B HAJIMYHON M Oe3HATIMYHON
dbopme
Briesn rocts
IIpakTnyeckne 3aHATHS, CEMHHAPDI, B T.4. IPAKTHYECKAS MOJAT0TOBKA 19
[Topsimok paboTHI ¢ 3a0BITHIMU BelaMU.AKT MOpud uMyIiecTBa. Pabora ¢ xamobamu rocrei. 19
MoenupoBaHue CUTYyallHil.
Tema 1.5. Oxa3zanue Conep:kanue 11
NOMOIIY B Ype3BbIYaiHbIX | Okazanue nepBoil momomu.  [IpaBuia oOKa3zaHUS TOMOINM TOCTSM B UYPE3BBIYAMHBIX 11
curyanusx. [Ipasuaa CUTyallUsX, B TOM YHUCIIE MPHU 3BAKyallMd U3 TOCTUHHUYHOTO KOMILIEKCA WM WHOTO CpeACTBa
NPOTUBONOKAPHOM pasmenienus. IlpaBuia moxapHoilt OezonmacHocTu. CHcCTeMa OXpaHHOM CHUTHAIM3alMM U
0e30IacCHOCTH U OXpPaHa npaBuia paboTel ¢ Heil. OCHOBBI ATUKH, STUKETA U TICUXOJOTUU OOCITY>KHMBaHUS TOCTEH B
TpyAa. OCHOBBI I TUKH H TOCTUHUIIAX U UHBIX CPEACTBAX PA3MEIICHUS
ITHUKETA 00CJYKUBAHUSA
IIpumepHas TeMaTHKA CAMOCTOSITEIbHOM y4eOHOI padoThI 4
1.CocraBneHue 00s3aHHOCTEH MMOPThHE.
2. IloaroroBka JIOKJIAJ0B C Mpe3eHTAIMEl IO TeMaM:
JlenoBoii 3TUKET MOPTHE.
TpeOoBanwsl, MPeABABISIEMBIC K BHCIITHEMY BH]TY ITOPTHE.
Posb moBeIIeHUS KBaTHU(PUKALIUU TOPTHE.
CtpyKTypa CONOAYUHEHHS] pAOOTHUKOB TOCTUHHUIIBI.
CtpykTypa conoq4ruHeHus: pabOTHUKOB 03/I0pOBUTEIHHOIO KOMILIEKCA.
3.CocraBnenue cioBapsi mpodecCHOHATBHBIX TEPMHHOB.
Y4yeOHas npakTHKa 72

Buasbi pabor:




Mt ®EEPATIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPA3OBATE/IbHOE CMK
,7@ _ YUPEXXEHVE BBICILIETO OBPA3OBAHVII PTYTUC
N «POCCUNCKNUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA U CEPBUCA»
PryTUC Aucm 8
1. OsnakomiieHHE C paOOYNM MECTOM MOPTHE.
2. TIpoexTupoBaHME MaKeTa JOKYMEHTOB JUIs ONpeieieHus (PyHKIMOHAIBHBIX 0053aHHOCTEH Ci1y k0 npuema u

pa3MeIeHHs TOCTEM;

ITpoexTrpoBaHue mpolecca NpuemMa, perucTpaly U pasMeIleHus rocTel;

CocraBieHue npoekTa A0roBopa ¢ Typhupmoit;

5. 3HaKOMCTBO C JesTenbHOCThIo paboTHUKOB CIINP (mBeiinap, noptbe, MeHemkep Reception, anMuHuCTpaTop,
JEXKYPHBIH 110 ATAXKY);

6. BrimonHenue paboT 1o nmpueMy rocTei/ TypuCTCKUX IpyII/ HHOCTPAHHBIX TYpPUCTOB;

7. TlpenocTtaBieHHe rOCTIO JOMOJIHUTENbHBIX YCIYT: MUTAHUSl, ODOHUPOBAHKUE OMIIETOB U apeH/1a TPAHCIIOPTHBIX CPEICTB,
HKCKYpPCHOHHOT'O OOCITYKUBAaHUs, OPraHU3alluK 10CyTa, TpaHc(hepTa, SIKCKYPCUOHHBIX YCIYT, YCIYTH «BCTPEUU —
IIPOBO/IbI, OPraHU3alK OM3HEC U T.A.

W

IIpou3BoacTBeHHAs MPAKTHKA 36
Buabi pador:
1. Perucrpauus rocrei;
2. OcymiecTBiIeHHE pacyeTa ¢ TOCTIMU, HHOOPMUPOBAHHUE TOCTEHN 00 yciIyrax;
3. 3akperuieHHE YMEHUH, OCBOCHHBIX HA IPAKTUUYECKHUX 3aHATHUSAX.

JK3aMeH KBAJIU(PUKANMOHHBII 12

Bcero 226




orEoe @OEIEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/ILHOE CMK
,7@ _ YYPEXEHVE BBICIIETO OBPA3OBAHVISI PTYTUC
N «POCCUMNCKUUN TOCYOAPCTBEHHBIM YHUBEPCUTET
TYPU3SMA U1 CEPBUCA»
PFYTUC Aucm 9

3.Memoouueckue yKazanus no npoeeoeHu10 RPAKmMu4ecKux 3aHAmuil/1a00pamopHnovix
pabom/cemunapos, 3aHAMUI 8 hopme NPAKMUYECKOU NOO20MOGKU (NpU HATUYUY), U
camocmoamensvhoil pabome

[IpakTHueckue 3aHATUS 3aKIIOYAIOTCS B BBINOJHEHHH CTYJIEHTAaMH, MOJ PYKOBOACTBOM
npernojiaBaTensi, KOMIUIEKCa Y4YeOHbIX 3aJlaHMil HalpaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUUYECKMX OCHOB Yy4eOHOW JUCHMIUIMHBI, NPUOOpETEHHE TMPAKTUYECKUX HABBIKOB
OBIIQJICHUS METOJaMU NPAKTUYECKOH paboThl C TPUMEHEHHEM COBPEMEHHBIX CpE/ICTB
KOMIIBIOTEPHOM TpaduKu, MyJIbTUMEANA, KOMMYHHUKAIIHOHHBIX TEXHOJIOTUH.

[IpakTuyeckue 3aHATHS CIIOCOOCTBYIOT Oosiee TIIyOOKOMY MOHHMAaHHMIO TEOPETHYECKOTO
MaTepuaiga yueOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3IUYHBIX
YPOBHEW COCTaBISIOMIMX NPO(PECcCHOHANbHON KOMIIETEHTHOCTH CTyJIeHTOB. Hapsagy c¢
dbopMupOBaHHEM YMEHMH U HaBBIKOB B IIpOLECCe MPAKTUYECKUX 3aHATHH 00001arTcs,
CHUCTEMATH3UPYIOTCS,  YIIyONsloTCs M KOHKPETH3UPYIOTCS  TEOpEeTHYeCKHe  3HaHuf,
BbIpa0aThIBae€TC CHOCOOHOCTP M TOTOBHOCTh HCIOJb30BaTh 3TH HAaBBIKM Ha MPAKTHKE,
Pa3BUBAIOTCS UHTEIUIEKTYaIbHbIE YMEHHUS.

[IpakTnueckue 3aHATHS NPOBOJATCA B (opMe MpakTUYECKUX paboT, MpPaKTUYECKOH
MIOATOTOBKH.

3.1. TemaTuka u coaepkaHue NPAKTHYECKUX 3aHATHI

Ilpakmuueckoe 3anamue é popme npaxmuueckoit nOO20mMoKuU
Tema 1.2. IlpodeccuonanbHbie TPeOOBAHUS K IOPThe
Conep:xanue:npaBuiia mpruemMa 1 o0CIy>KUBaHUS B TOCTUHULIAX

Ilpakmuueckoe 3anamue é popme npaxmuueckoit nOOZ0mMoKuU

Tema 1.3 Opranuszanusi npuemMa u 00CJayKUBAHHUS KJIHMEHTOB

Copep:xkaHue:BBO/I JaHHBIX O TOCTAX B MH(POPMALMOHHYIO CHCTEMY YIPAaBJICHUS TOCTHHHIICH.
Kapra rocrs. Beimaua 3aperucTpupoBaHHBIM TOCTSIM KIIOUYEH OT HOMEpa TOCTHHHIIBL.
HNudopmupoBanue rocreit 00 OCHOBHBIX W JIOTIOJIHUTENBHBIX ycayrax. [lopsaok perucrpanuu
MHOCTpaHHbBIX rpaxkaaH. [IpaBoBbie OCHOBBI perucTpalii HHOCTPAHHBIX TOCTEH.

Ilpakmuueckoe 3anamue 6 ghopme npaKmuuecKoil n0020MmMoGKu

Tema 1.4 Oprannzanus pacuera u Bble31a rocTe

Copep:xkaHue:nopsiioK paboThI € 3a0bITEIMU BellaMu. AKT TOp4M umyuiectsa. Padora ¢
xanobamu rocreil. MojenupoBaHue CUTYaIHid.

Ilpakmuueckoe 3anamue

Tema 1.5. Oxka3zanue noMouu B Ype3BblYaifHbIX cuTyauusix. [lpaBuia nporuBonoxapHoii
0e3omacHOCTH U OXpaHa TpyAa. OCHOBBI ITUKH U ITHKETA 00CIYKMBAHUSA
CoaepixaHue:0CHOBBI 3TUKH, ITUKETa U IICUXO0JIOTUN 00CITYy>KUBaHUSI TOCTEH B TOCTUHHIIAX U
MHBIX CPEACTBAX Pa3MEIICHHS

3.2. Temamuka u cooeprcanue camocmoameabHol padomaol

CamocrosrenbHas paboTa 00ydarOHmIMXCsl IMOAPa3yMEBAET IOJYYEHHE U 3aKpeIUICHHE
[IpOrpamMMbl 110 IPOMJAEHHBIM TE€MaM CaMOCTOATENbHO. lIpy BBINOIHEHMH CaMOCTOSATEIBLHOMN
paboThl CTyAeHTaM clieyeT BOCIHOJb30BAaThCS OCHOBHOM U JIOTOJHHUTEIBLHOM JIUTEpaTypol U
OCYILIECTBUTH MOUCK HHPOPMALIUU B CETH UHTEPHET.
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HpaBI/IJIBHaSI opranu3anys CaMOCTOATCIbHBIX y‘-Ie6HBIX 3aH$ITI/II71, X CUCTCMATHUYHOCTD,
1es1ecoo0pasHoe IIaHMPOBaHUE pab0Yero BPEMEHH 03BOJISICT CTYJCHTaM Pa3BUBATh YMEHHUS U
HaBBIKM B YCBOCHMM M CHUCTEMAaTH3allMM MPHOOpETaeMbIX 3HAHWKH M YMEHHH, 00ecreunBaTh
BBICOKHII YpOBEHb YCIIEBAGMOCTH B II€PUOJ OOYUYCHHUS, IOJYYUTh HABBIKA MOBBIILICHUS
npo¢eCCHOHATIBHOTO YPOBHS.

CamocTosiTeIbHAsI padOTa CTPOUTCS U3 CICIYIOIIUX BUIOB PaOOTHI:

- U3y4eHHE CTYJCHTAMH TEOPETUUECKOTO MaTepHaa, OJAr0TOBKA K JICKIHSM;

— U3y4YeHUE CTYJCHTaMH TEOPETHYECKOT0 MaTepraia o MaTepuaiaM Kypca Juisi paboThl Ha
HPAKTUYCCKHUX 3aHSITHUIX;

- noa0op U u3ydeHue jauteparypbl B ObC 11st BBINOIHEHUS HHANBHIYAIBHOTO 33/IaHUS 110
coCTaBJICHHIO pedepaTa;

- BBIITOJIHEHUE OOMAIIHUX Sa)IaHI/Iﬁ o TEMC IMPAKTHUYCCKOI'0 3aHATHA I TCEKYIICTO
KOHTPOJIS;

— HaIlMCcaHKe JIOKJIAJI0B, COOOMEHHUH IO KypCY;

- COCTaBJICHHE KOHCIICKTA.

TemaTuka caMoCTOATEILHOM Y4eOHOH padoThl NPU M3y4YeHUuM pasaena 1.
Tema pasnena "TexHoJsiorusi BbInoJHeHUus1 padoT 1o A0/KHOCTH ciayxamero '"Ilopree'
Conep:kanue:

CocraBieHue 00s13aHHOCTEN OPTHE.

[ToaroToBka AOKIa0B ¢ IpE3EHTAMEN TI0 TEMaM:

JlenoBoi 3TUKET NOPTHE.

TpeboBaHus1, IpeabsBIsSEMbIE K BHEIIHEMY BHY ITOPThE.

Posnp moBbIIeHUS KBaTHU(HUKAIIMN TOPTHE.

CtpyKTypa CONOAYMHEHUSI paOOTHUKOB I'OCTHHHUIIBL.

CTpyKTypa COMOAYMHEHUSI PAOOTHUKOB 030POBUTEIHFHOIO KOMILJIEKCA.
3CoctaBneHue cioBaps NpopecCHOHAIbHbIX TEPMUHOB.

4.DoH/1 OLIEHOYHBIX CPeICTB NPOPeCcCHOHATBLHOI0 MOLYJIS
4.1. ®opMbl aTTECTALMHU 0 MPO(ECCHOHATBLHOMY MOAYJTIO

DeMeHT MOTYJIst DopMa KOHTPOJIS M OLIEeHMBAHUS
IIpome:xxyTouHasi aTTecTalUs Tekylmii KOHTPOJIb

MJIK 03.01 Hpyrue dopmer kouTposs (3 cemectp) |  YCTHBIN ompoc, TECTOBHIE 3aaHHS
MK 03.01 JuddeperunpoBannslii 3a4et (4 YcTHBIM Onpoc, TECTOBBIE 3aJaHMS,

ceM.) pelIeHrne KeHCOBBIX 3aJaHui
VYueOHast IpaKTHKa Juddepenunposannslii 3auet (4 -

ceM.)
[Tpon3BoaCcTBEHHASI TPAKTHUKA Juddepenunposanuslii 3auet (4 cem) | -
DK3aMeH KBaTH(PHUKAIMOHHBIN (4ceM.)

4.2. Pe3yabTaThl 0CBOCHHS NPO(PecCHOHAIBLHOI0 MOLYJISI
IpodeccnonanbHbie KOMIIETEHIUM:
B pesynbrare KOHTpOJIE M OLEHKH MO MNPO(EeCCHOHAIBHOMY MOMAYNIIO OCYIIECTBIISIETCS
KOMILJIEKCHAsI TPOBEpKa CIEYIOMUX TPOPECCHOHATBHBIX KOMIIETEHIIMN:

JlonoiHUTEIbHBIE Iloka3zaresin olleHKH pe3yJIbTaTa
npodeccuoHaJIbHbIE
KOMIIEeTEHIINH
K.3.1. OxkazaHue ycnyr 1o NnpueMy, perucTpaldyd U pa3MENIeHUI0 TocTel
TFOCTUHHWYHOI'O KOMIIJICKCA WJIM MHOI'O CPCACTBA PAa3MCUICHUA
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4.3. TpeboBanus k noprdomo
Tun noprdonuno: cmewarnwviti mun
- Jokmaapl W COOOIIEHUS TO OTIACTBHBIM TeMaM MEXIUCIHMIUIMHAPHOTO Kypca
PO eCCUOHATBHOTO MOAYJIS, IPEAYCMOTPEHHBIC TIPOTPAMMO.
- Oruersl 1O TPAaKTUYECKMM  paboTaM,  BBHINOJHEHHBIM TIPH  H3YYCHUHU
MEXTUCIUTUTMHAPHOTO Kypca MPpOopeCCUOHATBHOTO MOIYJISL.

Jlono/IHUTeIbHBIE MATePUAJIbI:
['pamoTBI, TUTLITOMBI
CepTtudukaThl 32 y4acTUE B MEPONPUATHUAX KOJUTea U MOCKOBCKOTO pEeruoHa.
IIpukasel 0 OOLIPEHUSX.

TpebGoBanus:

TpeboBaHus K MPE3EHTALUH U 3allUTEe MOPTHOIINO: - HE IPELYCMOTPEHO

TpeboBanus k CTpyKType U 0hOpMICHHIO TOPTHOINO: - HE MIPETYCMOTPEHO

O0s3aTenbHO HATMYUE BCETrO MEePEeyHs, BXOAIIEr0 B COCTaB 00s3aTeabHOM yacTu NOpPT(OIHO.
CrnenmanabHBIX TPeOOBaHUI K 0(OPMIICHHIO HET.

IMoka3aresu oueHKH NOPTGOJIMO HA IK3AMEH KBAJINPUKAIMOHHBIN:
Koapbl Iloxa3aTenn OLEeHKHU pe3yJIbTaTa Ounenka
NpoBepsieMbIX (na / ner)
KOMIeTeHIMii niIn
HX COYeTaHHui
K31, Hanwnane aTrectanmoHHOTO IHICTa
Hanmamne n kauecTBEHHOE BBITOJIHEHNE JJOKIIA0B, COOOIIEHHUH 1
pedeparos, cosepkaHie KOTOPBIX COOTBETCTBYET BBIIAHHOMY 3aJJaHUIO0
OdopmiteHre 10KIa/10B, COOOLICHUH U pedepaToB B COOTBETCTBUH C
TpeboBanusiMu [losoxkeHnst 06 0(hOPMIICHUH TEKCTOBBIX TIOKYMEHTOB
3ammTa 0TYETOB O IPOXOXKIACHUH PAKTHKU

4.4. TpeGoBaHMs K KypCOBOMY NPOEKTY KAaK YaCTH aTTeCTALMU - He nPedycMOompeHo.

4.5. OueHka 0CBOCHHSI TEOPETHYECKOr0 Kypca npogeccnoHanbHoro moayas — MIK:
4.5.1 Tunosble 3axanus AJs oueHkn oceoenust MJIK 03.01.
3ananme 1: TecTupoBaHUe
HNHcTpykuus: BoIOEpUTE IPaBUIIbHBIN OTBET
Bpemsi BoinmosiHenusi: 15 mun
Texkcr 3apanus:
OneHka TeopeTHYeCKUX 3HAHU M
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Ilpumepnulii nepeuens mecmosvix 3a0aHull 0711 RPOGEPKU MeOPEMUYecKuUX 3 HaHUl
IIK. 3.1.0ka3aHue ycJayr 1o npuemMy, perucTpanuy U pa3MelleHuIo rocrei
TOCTUHUYHOI0 KOMILIEKCA WM HHOTO CPeICTBA pa3MelleHus

33}13]—[1/15[ 3aKPLITOT0 THIIA

3amanme Ne 1.
MO3UITMIO U3 IPABOTO CTOJIOIIA.

K kaxxmoil mo3uiuu, JaHHOU B JIEBOM CTOJIOIE, MOJIOEPUTE COOTBETCTBYIOIIYIO

BLICTpOl/lTe JIOTHYECKYI0O MOCJaACI0BATC/IbHOCTD IHAroB nNpoueaAypbl BbICCJICHUSA I'OCTH:

1. TlepBsIii mar

A) Tlouck npodaiina rocts B ACY

2. Bropoii mar

b) IIpoBepka HeoIUIAYEHHBIX YCIyT

3. Tperuit mar

B) ITonpuBeTcTBOBATH rOCTS

4. YeTBepThIi mar

I') Beinucka kapTouku rocts no cucreme ACY

5. IlsaTe1id mar

J1) OnnaTa HeOTIAYSHHBIX YCIIYT

6. IllecToii mar

E) Oxa3zaHune AONMOJHUTEIBHONR TIOMOIIM TOCTIO C
OaraxoM

7. CenpbMOM miar

}K)Bbmaqa JOKYMCHTOB JJIs 3aKPBITUS CUCTOB I'OCTS

3anumure BeIOpaHHbIE U

bl 11O COOTBCTCTBYIOIIIMMU 6yKBaMI/II

A b B r

il E K

3amaane 2. K kaxmod mMo3WlUM, JAHHOM B JIEBOM CTOJOIE, MOAOCPUTE COOTBETCTBYIOIILYIO

MO3UIMIO U3 IPABOTO CTOJIOIIA.

CoTtpynnunk

Jo/zKHOCTHBIE 00S13aHHOCTH

1.PykoBogurens
ciryOBbI TIpHieMa 1

A)Konrposmpyer paboTy COTPYIHUKOB U 3aHUMAETCS PEIICHUEM HECTaHJapTHBIX
CUTYaIMi ¥ yperyJINpOBaHUEM KOH(MIMKTHBIX CUTYaIUH

pa3MeleHus
2.Crapumit b) OtBeuaer 3a puHAHCOBBIEC OTIEpaIlNK, KOTAA C aAMUHUCTPATOPA CHATA 3Ta
aJIMUHUCTPATOP (byHKIHOHATBHAS 33]a4a, IPUHUMACT OIUIATY [TPOKUBAHUS U MTOJyYCHHbBIS

JIOKYMEHTAIUIO

JOMOJIHUTEIIBHBIC YCIIYTH, 3aHUMACTCA q)OpMPIpOBaHI/IeM CYCTOB, BBICTABIIACT
PA3JINIHBIC YCKU-KBUTAHIIUHW, BEACT Y4CT (1)I/IHaHCOBLIX OHCpaLlI/Iﬁ 1 KaCCOBYIO

3. AAMHAHUCTPATOP

B) Peructpupyer rocreii Bo Bpems 3ae3a 1 oopMIIEHHE BBIe3/1a TOCTs, paboTa Imo
OCYILECTBIICHUIO OPOHUPOBAHHMIA, €CITU FOCTh MpUexai 0e3 NPeaBapUTEIILHOTO
OpPOHMPOBAHMS WJIM areHThHl IO OPOHHPOBAHUIO OTCYTCTBYIOT Ha pabo4nX MecTax,
IpegocTaBiieHne HHPOPMAIMY U PEIISHHs BOIIPOCOB rOCTEH

4.Kaccup

TOCTHHUYHBIMHU OTACIIAMH

I') YrpagiseT u KOHTPOJIUPYET BCIO ASSITEIBHOCTD CITY)KOBI, IOMOTaeT PEIIaTh TPYIHBIC
BOIIPOCHI TOCTEM, KOOPAUHUPYET U MOAACPKUBAET B3aUMOJIEHCTBUE C IPYTUMU

3anumure BeIOpaHHbIE U

bl 11O COOTBCTCTBYIOIIIMMU 6yKBaMI/II

A b B r
3amanne 3. BBICTpOUTH JOTHYECKYIO TIOCIEIOBATEIHPHOCTD 3TAOB BO BpPeMsl KOH(IMKTHOM
CUTYyalLlUH:
1. A)Xanoba
2. b) ITo6aarogapuTh rocTst
3. B)HenoBosbcTBO
4. I 1poaHanu3upoBaTh TOCTEBYIO KajI00y

3anumure BIOpaHHbIE HU(PHI O COOTBETCTBYIOIIUMHU OyKBaMHU:
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3ananue 4. ConocraBbTe CTaHAAPT MOBEACHUS COTPYJHUKOB B UPE3BbIYAWHON cuTyauuu (Ipu
00HapYKEHUH NPEIMETA, BBI3BIBAIONIETO TIOA03PEHHE):

1.AnMuHUCTpaTOp

A)BBI3BaTh MOJIUIIKIO

2.0OxpaHHUK CITyKOBI 0€30MacCHOCTH

B)He mpukacaThcs K IpeIMeTaM, BRI3BIBAIOIIIIM
MOJTO3PEHIE, TaK KaK OHU MOTYT COJEPIKATh B3PHIBHOE
YCTPOHCTBO

3.CoTpyIHUK TOCTUHUIIBI

B)O0603HaunTh OIIACHYIO TEPPUTOPHIO U 3aKPHITh
JIOCTYTI K Hell [10 mpue3/ia CIelHalbHOro Hapsiia
MUJTHIHA

4.0OxpaHHUK cIyKOBI 0€30MIaCHOCTH

I') [IprocTaHOBHTE MPOITYCK JIIOAEH M BhE3]
ABTOTPAHCIOPTA HA TEPPUTOPUIO TOCTHHHIIBI

3anuiuTe BhIOpaHHbIe HU(PHI MO COOTBETCTBYIOIIMMHU OYKBaMHU:

A b B r

3amanue 5. K xax 0¥ mo3umuu, JAHHOHU B JIEBOM CTOJIOIIE, TOJ0EPUTE COOTBETCTBYIONIYIO

IMMO3HIIUIO U3 ITPAaBOIr'o CTOJ'I6I_[aZ

1.KoHCchepx

2.AreHT 10 OpOHNPOBAHHIO

3. JIBopenkuit

4.A IMHHHCTpATOP

A) Ciryx0a mprema 1 pa3MeIieHus

5.HouHoii ayautop

6.MeHeHpKep o padoTe ¢ TYPUCTHIECKUM CETMEHTOM

7.1IBeitmap

b) Cnyx0a OpoHUpPOBaHUSI U TPOIAK

3anummure BBI6paHHBIe LII/I(b bl 1O COOTBCTCTBYIOIIMMHA 6y1(BaMI/IZ

A b B r

3amanne 6. K kaxaod mo3uluM, JAHHOM B JIEBOM CTOJOIE, MOJOEPUTE COOTBETCTBYIOIUILYIO

IMMO3HUIIUIO U3 ITPaBOIr'o CTOJ'I6I_[8,Z

1. AIMMHHUCTPATOP JIOJKEH 3HATh

A) CucTtemBbl OTIaThI ¥ IPOIIEAYPHI pacdyeTa ¢ TOCTIMHU

2. AIMUHUCTPATOp AOKEH YMETh

B) OrcnexuBare OamaHC IO AEMO3UTY 32 TEICPOHHYIO
CBSI3b U JIPyTHE IUIATHBIE YCIYTH CPEACTBA Pa3MEICHUS

B) PacronoxkeHne Bcex Ciyk0 M mojpaszieneHun
CPEJCTB pa3MelleHHs

I') B3aumopeiicTBOBaTE ¢ MHOCTPAHHBIMU TOCTSIMH Ha
AHIJIMHCKOM SI3BIKE

3anummuTe BRIOpaHHBIC IU(PHI TOJT COOTBETCTBYIONTUMHU OYKBAMH:

A b B r

3ananue 7. K kaxxaoi mo3uIuy, JaHHOW B JICBOM CTOJIOIIE, TOJ0EPUTE COOTBETCTBYIOIIYIO

MTO3UIIMIO M3 TTPABOTO CTOJIOIA!

1.T'ocTenpuumMcTBO

A) KiroueBast kaTeropus HHILyCTpUU
TOCTENPUMMCTBA,KOTOPAsk PACKPBIBAET CYLIHOCTh
TOCTHHUYHOTO JieJla, OpPUEHTHPOBaHA Ha YEJIOBEKa, 3TO
¢mrocous MoBeNESHIS,KOTOPAs OTIPEIEIICTCS
OCHOBHBIM MPUHLIUIIOM: «BCE JUISl FOCTS,
«TOCTHBCETIAIIPAB)

2 .Front-Office

B) Texnonoruueckue Z[eﬁCTBHﬂ, BBITIOJIHACMBIC
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COTPYIAHHUKAMU JIJIsl TOCTSI, OKa3aHHEe yCIyT Ha
KauyecTBEHHOM YPOBHE

3. Front-Desk

B) Ha3Banne rocTHHUYHOMN CITy>KOBI B CPEIICTBE
pasMeIleHust

OousHece

4.0HepaHI/IOHHaH JACATCIBbHOCTh B TOCTHHUYHOM

I') PaGouee MecTo coTpyqHHKA CITyKOBI IpHeMa U
pasMenieHus

3anummre BIOpaHHBIE U

bl 11O COOTBCTCTBYIOIIMMU 6yKBaMI/II

A

b

B

r

3ananue 8. K ka)xa0i mo3UIMH, JaHHON B JIEBOM CTOJIO1IE, TOJ0EPUTE COOTBETCTBYIOIIYIO
MO3UIIUIO M3 TTPABOTO CTOJIONA!

1. Ciry>x6a OpoHHpOBaHUS

A) OnmHa W3 OCHOBHBIX CIIy)0O OTelst € KOTOpoH
MIPOMCXOUT B3aWMOJAEHCTBUE CIYXOBI TpHeMa W
pasMelieHlss 1O BONPOCaM KOOPAMHALMH HOMEpOB,
TOTOBBIX K 3aCEJICHUIO

2. Cimyx0a 6e3omacHOCTH

b) Cnyx0a, Bemymas (UHAHCOBYIO OTYETHOCTh H
MPOBEPKY IIATEKEH M HAUUCICHUN

3. dunaHcoBast cityk0a u Oyxranrepus

B) Cayx0a, orBewaromass 3a  oOecrieueHHe
0€301acCHOCT TOCTed M COTPYIHHKOB TOCTHHHUYHOTO
NPEAIPUATHUSA

4. AIMUHUCTPATHBHO - XO35HCTBEHHAs CITyk0a

I') Cnyx06a, oTBewarolias 3a HpeIBapUTEIBHOE
OpOHMpPOBaHHE HOMEPOB B TOCTHHHYHOM NPEIIPHITHI

3anummuTe BeIOpaHHBIC ()

bl 110 COOTBCTCTBYIOIIMMU 6YKBaMI/IZ

A

b

B

r

3ananue 9. BeibepeTe npaBUIIbHYIO MTOCIEA0BATEIHLHOCTD ACUCTBUM, HA dTAllE 3aCENICHUs TOCTS
110 MPEABAPUTEIHHOMY OPOHUPOBAHHUIO B TOCTUHUILY.

1. ITouck npodaiina rocts B ACY

A) IlepBslit aTan

2. [ToBTOpEeHME Bcex nerajneit OpOHUPOBAHUS

B) Bropoii atan

3. BeiicHeHne MMEHH TOCTS

B) Tpernii stam

4. IlpuBercTBUE

I') YersépTslil sTan

3anuuuTe BIOpaHHbIE LU

bI 10 COOTBETCTBYIOIIIMMHA 6YKBaMI/II

A

b

B

r

3ananuel0. K xaxmoi mo3unuu, JaHHOH B JIEBOM CTOIOIIE, TOJ0EPUTE COOTBETCTBYIOUIYIO
MTO3UIIMIO M3 TIPABOTO CTOJIOIA.

1.Cnyx6a Housekeeping

A.Cnyx0a, OCYIIECTBIIAIONIAs B3aUMOJICHCTBHUE C
TOCTSMM Ha BCEX dTallax ux Hpe6LIBaHI/I$[ B OTCJIC

2.Ciy»x0a OpoHUpOBaHUSA

B.Ciyx0a, obecnieunBaromnias 6€30MacHOCTb TOCTEH 1
COTPY/JIHUKOB B OTelle

3.Ciryx0a 6e30macHOCTH

B. Ciyx0a rocTHHHIIBI, OTBEBAaIOIIast 32 YOOPKY
HOMEPOB, NPEJIOCTABICHUE TOMOIHUTEIbHBIX YCIYT 110
3amnpocam rocrei

4.Cnyx06a mpremMa u pa3MenieHus

I'.Cnyx0a, oTBevaromias 3a mpueM u 00paboTKy
[peIBapUTEIbHBIX 3a5BOK Ha OPOHUPOBAHKE HOMEPOB U
TOCTHHUYHBIX YCIYT
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3anumuTe BIOpaHHbIC U]

bl [10JT COOTBETCTBYIOIIMMH OYKBaMHU:

A b

B

r

3amanue 12. K xaxm0ii mo3uiuu, 1aHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOILYIO
MTO3UIIMIO M3 IIPABOT'0 CTOJIONA.

1. TaKTHYHOCTH

A. CriocoGHOCTB TepcoHaa JIETKO U 3 (HEKTUBHO
00IATHCS C Pa3HBIMHU JIIOJBMHU

2.KoMMyHUKaOETIHHOCTD

B. YMeHue coTpyHMKa BECTH ce0sl ICTUKATHO U
BHHUMATEJIbHO B OOIICHHUHU C TOCTSIMH

3.TeprmmmocTh

B. [IpaBuna noBeaeHMs, OCHOBaHHbIE HA MOPAJIbHbBIX
MIPUHINIAX, KOTOPBIM JOJKEH CIIEI0BATh MEPCOHAT
oTens

4.91H4ecKkue HOPMBbI

I'. BaxxHOE KauecTBO COTPYTHHUKA ITPH PadoTe ¢

Tpe60BaTeJ'le]:IMI/I WJIN HCIOBOJIBHBIMU I'OCTAMU

3anummre BIOpaHHbBIE UG

bl 11O COOTBCTCTBYIOIIMMU 6yKBaMI/II

A b

B

r

3amanne 13. K xaxm0i# mo3uIuu, TaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO
MO3ULIUIO U3 TIPABOTO CTOJIONA:
BriGepeTe nmpaBHIIbHYIO MMOCIEA0BATEIILHOCTD JEHCTBUM, HA JTare 3aceCHHS TOCTS B

TFOCTUHUILY:

1. Ilpomanue

A)ITepBerii aTan

uHpopManuu

2. IlpenocTaBieHne TOMOJHUTEILHON

B) Bropoii stan

3. [Tomors ¢ daraxxom

B) Tperwii stam

4. Bpigaua KIIrouei

I') YerBépTslil sTan

3anummuTe BEIOpaHHBIC A}

bl 11O COOTBETCTBYIOIIMMU 6YKBaMI/IZ

A b

B

r

3ananue 14. K xkax10i mo3uiuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIOMIYIO
MTO3UIIMIO M3 TIPABOTO CTOJIOIA.

1. BponupoBanue

A) JIokyMeHT, Jarolfii MpaBo Ha 3acelieHhe B JaHHYIO
TOCTHHHITYy CO BCEMH BEIOPaHHBIMU TTapaMeTpaMu

2. IloaTBepxaeHne OpOHUPOBAHUS

b) JlokymeHT, MOATBEPKAAIOLIUH CHATHE
MTOJITBEPKICHHON OpOHH

3. AHHYyIALMSL OPOHMPOBAHHMS

B) KonnuecTBo KaneHaapHBIX JHEH 0 JaThl 3ae3/1a

4. Cpoxu aHHYJISIIIUN

I') 3akpennenue 3a morpeburTereM Homepa (MecTa B
HOMeEpe) B TOCTHHUIIE Ha YCIIOBHSX, OIpPEACICHHBIX
3as1BKOM 3aKa34ynKa WIn norpedurens, u
[OJITBEPIK/ICHHE ITOM 3aIBKH CO CTOPOHBI UCTIOIHUTEIS.

3anuiuTe BpIOpaHHbIE LU

bl 1101 COOTBCTCTBYIOIIMMHA 6YKBaMI/IZ

A b

B

r
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3ananue 15. K kaxoi mo3uinu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIOMIYIO

IMMO3HUIIUIO M3 ITPaBOr'o CTOJ'I6I_[a.

1. IHauBuayanpHBINA TOCTh

A) HalmyHBIMY ICHEKHBIMH CPEJICTBAMHU

2. KopriopaTHBHBIA TOCTh U TYPHCTCKHE TPYIIITHI

b) Be3naymaHBIN pacyeT 1Mo BBICTABJICHHOMY CUETY

B) bankoBckoii kapToi

I') TIpu BbIe3 e BBIAACTCS 3aKPHIBAIOLINI TOKYMEHT (aKT
00 OKa3aHWM yCJIyT, OPUTHHAJ CUeTa)

3anummre BIOpaHHBIE UG

bl 11O COOTBCTCTBYIOIIMMU 6yKBaMI/II

A b B r

3amanne 16. K xaxmoi mo3uiuu, 1TaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO
MO3ULIUIO U3 TIPaBOTO cTOJIO0IA. COOTHECUTE IEUCTBUS aAMUHUCTPATOPA BO BPEMSI MIPOLIEYPhI

OpOHHMPOBaHMSI HOMEPA FOCTIO:

1. Belcmymate TOCTI M BCE €ro
TIOXKETaHUs

A) TIpemToKuTh TOCTIO BAPUAHTHI Pa3MEICHHUS Ha €TO JaThI

2. TlountepecoBaTbcsi y  TOCTS,
OCTaHABJIMBAJICS JIU OH paHee B OTENE

B) YTo4HUTE y TOCTS €ro noxxenaHus

3. Ecnm BBIICHMIOCH, 4YTO TOCTh
BIIEPBBIC B OTENE

B) Brlpa3uts GnaronapHOCTh TOCTIO 332 BBIOOp M HAWTH KapTy TOCTS B
CHCTEME JIOSTIBHOCTH WJIM MH(GOPMAIIHIO O ero NPeINOYTeHHUIX

4. Tlocme moiydeHUs] YTOYHSIOUICH

I') OGs3aTensHO YTOYHUTH y TOCTA MH(POPMAIUIO O OpPOHHPOBAHUHU

nHbOopMaHU (maty 6poHHpOBaHHA, KATETOPHIO HOMEpA | T.1I.)
3anummuTe BRIOpaHHBIC IU(PHI TTOJT COOTBETCTBYIONTUMHU OYKBAMH:
A b B r

3amanne 17.K kaxmo#t mo3UIMH, TAHHOW B JIEBOM CTOJIOIE, TTOOEPUTE COOTBETCTBYIOIIYIO
MO3ULIMIO U3 TIPABOTO CTOJIONA. Y CTAHOBUTE MOCIIEIOBATEILHOCTD IEUCTBHUM MPU aHHYJISIITUN

OpOHUPOBAHMS:

1. TTepBbrIii mar A) ITpoBepHUTHh CPOKH AHHYIISIIIAH

2. Bropoii mrar b) 3asBka mepeBogMTCS B  CTaTyc «OTMEHA
OpOHMPOBAHMS)

3. Tperuii mar B) 3anpocuts ®UO/HOMEp  MOATBEPXKIECHHOTO
OpoHMpOBaHUS

4. YeTBepThIii mar I') IlpucBoenne OTMEHEHHOMY OpPOHHPOBAHUIO
UIeHTU(UKALMOHHOTO HOMEpa

3anuuuTe BIOpaHHbIE U

bl 11O COOTBCTCTBYIOIIIMMUA 6YKBaMI/IZ

A b B r

3ananuel 8: K ka0 MO3UIMK, JTAaHHOK B JIEBOM CTOJOIIE, TOJ0EPUTE COOTBETCTBYIOIYIO
MO3UIMIO U3 IpaBoro cToo1a.ConocTaBbTe OCHOBHOM BUJ IEATEIBHOCTH aIMUHUCTpATOpA!

1. Beimucka roctsi; mo0yika rocTei;
3aceJIeHHe rocTeil; o0paboTKa 3asBOK Ha
OpoHHpOBaHUE

A)YTpeHHs1 CMEHa

2. Peructpanus rocreii; mokas oTess
MOTEHIIMATBHBIM T'OCTSIM U TApTHEPaM;
peIocTaBlIieHne He0OX0AMMOM HHpOopMaIUu
TrOCTsIM

b) IneBHas cMeHa
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3. OTapIx OT pabouux 00sI3aHHOCTEH

B) Hounas cmena

4. IlpoBeieHre HOYHOTO ayUTa; CBEPKA
CYETOB TOCTEH; MMOATOTOBKA OTYETOB; OOy IKA
rocreu

I') BeixogHoii

3anuuuTe BbIOpaHHbIE LU

bl 110 COOTBCTCTBYIOIIMMU 6YKBaMI/II

A b B r

3ananue 19. K kaxmoil mo3uiiuu, 1aHHOM B IEBOM CTOJNOIE, MOAOEPUTE COOTBETCTBYIOIIYIO

MTO3UIIMIO U3 TIPABOTO CTOJIONA.

CootHecute ciayx0y ¢ uX 0053aHHOCTSMH 110 NepeJade/IpUHATHH HHPOPMALIUU U3 IPYTHX

CITYXKO0:

1) XoasiicTBeHHas ciryx0a

A. CBepka oriar o 0e3HaJIMYHOMY pacyeTy

2) Texuuueckas ciyxoba

b. I3MeHeHune ctaTycoB HOMEPOB (YUCTBI —
TPSI3HBII), TOTOBHOCTH HOMEPOB K 3aCENICHHIO,
JIOTIOJTHUTEbHAS! KOMITJIEKTAIMsl HOMEPOB, 3a0bITOC
TOCTSIMH JJMYHOE MMYIIECTBO, HAIOJIHECHNE MUHH-0apa

3) Byxrantepus

B. 3ameHa ciomasiierocsi 000pyI0BaHUsI HOMEPHOTO
(oHma,00HOBIICHNE CTaTyca HOMEPA C BHIBOJJOM €0
u3 cucteMsl npoaax (out of service, out of
order),3as1BKM Ha PEMOHT 000pYI0BaHUs

4) PectopanHas ciyx0a

I'. CBepka omiaT 1mo Ge3HATUIHOMY pacueTy, o
KOJIMYECTBE FOCTEH Ha 3aBTPaK, O MOArOTOBKE JaH4-
OOKCOB, 0 OPOHHPOBAHHHU CTOJIMKOB B PECTOpaHe

3anumuTe BIOpaHHbIE U]

bl 110 COOTBCTCTBYIOIIMMHA 6y'KBaMI/IZ

A b B I

3ananue 20. K ka1oi mo3unuu, TaHHOH B JIEBOM CTOJIOIE, ITOAOEPUTE COOTBETCTBYIONIYIO

MMO3ULUI0 U3 IIPaBOI'o CTOJ'I6I_[8.Z

Cootnecute padorauka CIIuP ¢ TpeboBaHUsIMEU, KOTOPBIE K HEMY MPEIbSIBISIOTCS:

1) AnMuHECTpaTOp

A. Bricokuil ypoBeHb aHTJIMHCKOTO SI3bIKA, OTBIT
paboThI B chepe roCTePUUMCTBA, HABBIKUA PaOOTHI C
ACY, 3HaHHME KaCCOBOH AUCITUILINHBI,
KIIMEHTOOPHEHTHPOBAHHOCTh

2) Koncbepix

b. 3Hanme aHTIIMHCKOTO SA3bIKa (XOTsI ObI 0a30BBIH
YPOBEHbB), KOMMYHHKa0€IbHOCTh, BEXKIIUBOCTb,
yMeHHE pa0doTaTh B KOMaH/IC

3) llseitmap

B. Bragenue undopmarueii o
JIOCTONPUMEYATENLHOCTSIX, OM3HEC-PECYPCOB,
MPEeIIPUATHH OOIIECTBEHHOTO MUTAHUS TOPO/Ia, B
KOTOPOM PacIONIOKeH OTeNb, OCHOBBI JIEIOBOM
TIepenucKku, 6a3oBbie HaBbIKU ACY

4) PykoBoxutens CITuP

I'. OGs13aTenbHBII ONBIT pabOTHI B OTETIE,
OpraHU3aTOPCKUE CIIOCOOHOCTHU, XOpOILe
KOMMYHUKaOeIbHbIC HAaBBIKH, 3HAaHHE
3aKOHOJIATENbHOMN 0a3bl B cepe MpeaoCcTaBIeHHs
TOCTUHHYHBIX YCIIYT, MHT'PAIIHOHHOT'O y4eTa, OCHOBBI
TICUXOJIOTHUH ¥ MEXIyHApPOAHBIE CTAHIAPTHI
TOCTEIPHUHIMCTBA

3anummuTe BRIOpaHHBIC IU(PHI TTOJT COOTBETCTBYIONTUMHU OYKBAMH:

LA | B | B |T
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3amanwue 21. K kaxm0i mo3uIuu, TaHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOILYIO

MO3MLIMIO U3 IPAaBOro CTOJIOLA:

1) HK A. Cnyx0a mo nogbopy nepcoHaia

2) FO b. Ciry>0a rocTHHUYHOTO X03HCTBAa 1 HOMEPHOTO
dboHma

3) F&B B. Ciyx0a npuema 1 pa3MenieHus

4) HR I'. PecropanHas ciryx0a

3anummuTe BRIOpaHHBIE OYKBBI T10]T COOTBETCTBYIONTUMU ITU(DpaMu:

1

2

3 4

3ananue 22. K ka0 mo3uiuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIOMIYIO

MTO3UIIMIO M3 TIPABOTO CTOJIOIA:

CoortHecure BUAbI ACATCIbHOCTH aIMUHUCTPATOPA B 3aBUCUMOCTH OT CMCHBI!

1) YTpennss cMeHa

A. IlpoBenieHue HOYHOIO ayIUTa

2) JIneBHas cMeHa

b. Brimncka rocreit

3) Hounas cmeHa

B. Peructparus rocreii (3ae3bl)

4) YTpeHHsisi CMeHa

I'. [Tobyxaxka rocrei

3anummuTe BRIOpaHHBIE OYKBBI TI0JI COOTBETCTBYIONTUMU ITU(DpaMU:

1

2

3 4

3ananue 23. K ka0l mo3uiuu, 1aHHOH B IEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOMIYIO

MTO3UIIMIO M3 TIPABOTO CTOJIOIA!

CoortHecure BUAbI ACATCIBbHOCTH aIMUHUCTPATOPA B 3aBUCUMOCTH OT CMCHBI!

1) V1pennss cmeHa

A. Peructpanus 1 mocTaHOBKA Ha y4€T POCCUICKUX U
HMHOCTPaHHBIX FpakJaH

2) JIneBHas cmeHa

B. CHsATHE KacCOBOT0 OTUETA U 3aKPHITHE CMEHBI B
ACY

3) Hounas cmMeHa

B. Ilokas oTensi NOTEHIIMAIbHBIM F'OCTSIM U TAPTHEPAM

4) JlneBHas cMeHa

I'. 3amosTHEeHKE JXypHAJIA TTIepelayid CMEHBI

3anuiuTe BoIOpaHHbIe OYKBBI I0J1 COOTBETCTBYIOIIMMHU LUbpamMu:

1

2

3 4

3ananue 24. K kax10i mo3uinuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIONIYIO

MMO3HUIHUIO U3 IIPaBOr'o CTOJ'I6I_[aZ

CootHecuTe ciyk0y ¢ uX 00s13aHHOCTSAMU 110 TIepeiade/IPUHATHU HHPOPMAITIH:

1) Ciyx0a rmposiak 1 MapKeTHHTa

A. Ilonaya 3asBOK Ha 3aKyINKy HEOOXOAUMBIX
PAacXoJIHBIX MaTepUAJIOB U Ipoueil KaHLIENIPCKOH NPOLYKIHH

2) Cnyx0a OpoHUpOBaHUS

b. CBepka OpoHMpOBaHMid, Iepeaaya JOKYMEHTOB (3asBKa.
ToaTeepxaeHueno 3ae3na - back up)

3) Ciyx06a Ge30macHOCTH

B. 3aesxkaromue u mpoxxuBatomme VIP-roctr, Bpems 3ae3ma —
BEIE3/1a TPYIII, IPOBEACHUE SKCKYPCHH 10 OTEIIO IS TOCTeHH
MapTHEPOB

4) Cnyx0a 3aKyImoK

I'. O6men uHDOpMAIHEH O IOJO3PUTEIHHBIX

IpeMETax U rOCTIX, COBMECTHAsS IIPOBEPKA HOMEPOB, B
KOTOPBIXTOCTH B TEUEHHE CYTOK HE MMOIaBaIi PU3HAKOB
JKU3HH, IOMOIIb B HECTAHIAPTHBIX CUTYAIHSX

3anummuTe BRIOpaHHBIE OYKBBI T10JT COOTBETCTBYIONTUMU ITU(DpaMU:




e ®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA3OBATE/IBHOE CMK
,7@ _ YYPEXEHVE BBICIIETO OBPA3OBAHVISI PTYTUC
N «POCCUNCKNN TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA " CEPBVICA»
PFYTUC Aucm 19
1 2 3 4

3ananue 25. K ka0 mo3uinu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIOIYIO

MO3UITUIO U3 TIPABOTO CTOJIOIIA.
CootHecure sranbl Texuuku LAST:

1) Listen A. Pemuth mpobiiemy

2) Apologize b. [TobnaromapuTh roctst
3) Solove B. M3BunuUTHCS

4) Thanks I'. Beicymatp

3anummuTe BRIOpaHHBIE OYKBBI T10]T COOTBETCTBYIONTUMU ITU(DpaMu:

1 2

3 4

3ananue 26. K ka0l mo3unuu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOMIYIO

MTO3UIIMIO U3 TIPABOTO CTOJIONA.

Y CTaHOBHUTE COOTBETCTBUE MEXKy HCTOYHUKOM OPOHUPOBAHUS C OCOOCHHOCTSIMU TPOITICHHUS

MPO>KMBAHMS TOCTEH:

1) Opraauzanus

A. TIpomieHre BO3MOKHO TOJIBKO MOCIIE THCHMEHHOM 3asBKHOT
TyphHUPMHI (C cOXpaHEeHHEMCIIEHAIBHOTO Tapuda), 1160 1o
TEKYIIEMY OTKpbITOMY Tapudy orens

2) Typdpupma

b. IIpoanenue 1o KoprnopaTuBHOMY Tapru(y BO3MOKHOTOJIEKO
1ocjie MUCbMEHHOM 3asBKH Ha NMPOJUIEHHE OT OpraHU3aIIU

3) CucreMbl OHIIAHH-OPOHUPOBAHHMS
(OTA)

B. I'ocTh caMOCTOATENBHO OPOHUPYET HOMED Yepes3
CHCTeMyOPOHHUPOBAHUS WM MPOAJISIET IPOKUBAHNE Y CTOWKUB
orerne (Tapud MOKET OTIUYATHCS)

3anummuTe BRIOpaHHBIE OYKBBI T10JI COOTBETCTBYIONTUMU ITU(DpaMu:

1 2

3 4

3ananue 27. K ka0l mo3uiiuu, 1aHHOM B IEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOIIYIO

MTO3UIIMIO U3 TIPABOTO CTOJIONA.

YcTaHOBUTE COOTBETCTBUE MCKAY NIpUInHaMU KOH(l)J'II/IKTOB C OCHOBHBIMH (baKTopaMI/I,

BJIMSIFOIIMMH HA HETaTUBHBIN HACTPOM TOCTEM:

1) OObEKTHBHBIE IPHYHHBI

A. TIcuxonoru4ecKkuii THII TOCTS

2) CyObeKTHBHBIC TPHYUHBI

B. IToTpeOHTEIbCKHI KTEPPOPHIM»

3) OOBeKTHBHBIC TPUYIHBI

B. Huskuil ypoBeHb cepBuca

4) CyOBbeKTHBHBIC IPHYUHBI

I". HecooTBeTCcTBHE OKHIAHHUSIM

3anuiuTe BIOpaHHbIE OYKBBI IO/ COOTBETCTBYIOMIMMHU LIU(DpamMu:

1 2

3 4

3ananue 28. K ka10# Mo3unuu, TaHHOH B JIEBOM CTOJIOIE, ITOAOEPUTE COOTBETCTBYIONIYIO

MMO3ULUI0 U3 IIPaBOI'o CTOJ'I6I_[8..

YcTaHoBUTE COOTBETCTBHUS MCXKY Ha3BaHUCM IIpOLECCa OpraHrU3allvui I'pyIIOBOIO 3aCCIICHUSA U

XapaKTePUCTUKOMU:

1) Co3pmanue crienaan3upOBAHHOTO OTEINA HITH
KOMaH/IbI U OTIPE/IC/ICHNE YCIOBUH U [IEHOBON
TIOJIATHKH

A. TIpenocraBpTe TpymIie BCIO HEOOXOAUMYTO
MH(OPMANUIO O TOCTHHUIIE U yCIIyraxX, a TAKKe
KOHTAKTHBIE JAHHBIE OTBETCTBEHHOIO0 MEHEDKEPA

2) Iporecc OpoHUpOBaHHS

B. UudopmupyiiTe Bce COOTBETCTBYIOIINUE OTACIBI:
pectopaH, ciyk0y yOOpKH M PECEIIIIeH O IPYIIIIOBOM
OpOHUPOBAHKH U CIICHHAIBHBIX TPEOOBAHUSIX; CCIH
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rpyIIa INIaHUPYET MEPONPUATHS, KOHPEPEHIIUH HIIH
0aHKeTHI, yOeIuTeCh, 4TO BCE HEOOXOANMBIE PECYPCHI
U [IOMELICHHs 3a0pOHUPOBAHbI U ITOATOTOBJICHBI

3) KoopauHamus u moaroToBka

B. Cobepure Bcio He0OX0auMyI0 HH(POpMAIIHIO
0 IpyIIe, BKJIIOYask KOJMYECTBO TOCTEH, TaThl
NIpeObIBaHUs, THIIBI HOMEPOB U JIOTIOJTHUTEIBHbIC
YCIYyTH

4) ConpoBOXICHHE TPYIIIHI

I'. [ToaroroBbTE TpOIIECC OBICTPON PETUCTPALIAN
TPYTIIEI TI0 TPHOBITHH. ECIIH BO3MOXKHO, OpraHu3yiTe
OTAETBHYIO CTOMKY PETUCTPAIMH ISl TPYIIIOBBIX
3a€3/10B; YCTAHOBHUTE YETKHE YCIOBHUS OPOHUPOBAHMS,
BKJIFOYasi MUHMMAaJIbHOE KOIUYECTBO HOMEPOB, CPOKH
MIOJITBEPXKACHUS] U OTMEHBI

3anumuTe BRIOpaHHBIC OYKBBI IO/ COOTBETCTBYIOMIMMH ITU(pamMu:

1 2

3 4

3amanwne 29. K kaxa0i Mo3uIMH, TaHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOIILYIO

MO3UITUIO U3 TIPABOTO CTOJOIIA.

ComnocTaBbTe OMEPAMOHHYIO TPOIEAYPY € €€ KIF0YEBOU 3aa4eH.

A) 3ae3n rocts

1 O6ecnieuenue roctst HeoOXoAMMOM nHpopManueit o
yCIIyrax OTellsl, pacliCaHuH, IPaBHIaX NPOKUBAHUSL

B) Beiesn rocts

2 Peructpanust rocts, pacipeaeneHre HoMepa, Bbliaua
KJIo4a, (POpMHUpPOBaHHE EPBOTO BIICUATIICHHUS 00 oTere.

B) Bponuposanue

3 dukcauus neranei NpeacTosIIero npeobIBaHus
roCTsl, MOJTBEPIKACHHE JOCTYITHOCTH HOMEpA.

I') Okazanue nHGOPMALIMOHHOM MOJIEPIKKH.

4 Odopmiienue pacu€ToB, BO3BpAT KIIHOUeH, PUHAIBHOE
B3aMMOJICHCTBHE C TocTeM, cOOp 0OpaTHOMN CBS3H.

3anummuTe BRIOpaHHBIE IU(PHI 0T COOTBETCTBYIONTUMHU OYKBAMU:

A b

B r

3ananue 30. K xkaxmoil mo3uiuu, 1TaHHOH B JIEBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIOIIYIO

MO3UIIMIO U3 TIPABOTO CTOJIONA.

3aganue 1 ConocTaBbTe TUI HEJOBOJIBHOIO FOCTSI C €T0 XapaKTEPUCTUKOM:

A) ArpeccuBHEBIE

1 CocpenoToueHsl Ha KOHKPETHOW IpodiieMe, YETKO
(OpPMYJIHPYIOT CBOM IIPETEH3HH.

b) KoncrpykrruBHbIE

2BenyT cebs ITyMHO, TTOJTHBI HETAaTHBHOM SHEPTHH,
MOTYT MOBBIIIATh TOJ0C, MPOSIBIISITh SMOIIHH.

B) [TaccuBHbIe

3He BBICKa3BIBAIOT CBOM MIPETEH3UH HAIIPSMYIO, HO
OCTAIOTCSI HEIOBOJIBHBI M YaCTO OCTABIIAIOT HETATHBHEIC
OT3BIBBI B MHTEPHETE.

3anuiuTe BeIOpaHHbIe HU(PBI TOJI COOTBETCTBYIOIIUMHU OYKBaMHU:

A b

B

3ananue 31. K kaxkoit mo3unuu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOMNIYIO

MMO3HUIUIO U3 IIPaBOro CTOJ'I6I_[8,.

ComocTaBbTe YPOBEHb JKAJIOObI C €r0 XapaKTEPUCTHKOM:

A) Yposens 1

1 l'octe HUYETO HE TOBOPAT 00 OTelle, a paccKa3bIBaeT O
CBOEM HETaTUBHOM OIIBITE 3HAKOMBIM U IIEPECTACT
BBIOMPATH JITAHHBIH OTEJIb

b) Yposens 2

2 T'ocTu BBIpa)kaioT CBOE HEAOBOJIBCTBO COTPYIHUKAM
oTeNs
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B) Yposens 3 3 Toctn mpuberarT K MOMOITU TPETHUX JIHII (FOPUCTOB,

YKYPHAJIFCTOB, OOIIECTB I10 3aIUTE MIPaB NOTpeOuTEIeH)
JULsL IPUBJICYEHHs OOIIECTBEHHOTO BHUMAHHS

3anuiuTe BeIOpaHHbIe HU(PBI MOJI COOTBETCTBYIOIIUMHU OYKBaMHU:

A b

B

3ananue 32. K ka0 mo3uuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIONIYIO

MMO3HUIUIO U3 ITIPAaBOI'o CTOJ'I6I_[a.

ConocTaBbTe KaTETOPHIO «TPYIHBINA TOCTBY C PEKOMEHTYEMBIM TOX0A0M K OOIICHHUIO C HUMU:

A) I'octe-yTOUHHTENB

100m1aTeCs TaKOHUYHO, KPATKO, MAKCHMATBHO
CEpBE3HO.

B) 'octe-Becenpuak

2 Bectu cebst kpaliHe KOPPEKTHO U CIEPIKaHHO, HE
IIOJIIABATHCS] HA IPOBOKALIUU.

B) I'octe-muccuonep

306maTscst Ha cyry0o0 MpoheCCHOHATFHOM SI3BIKE,
KOTOPOTr'0 TOCTh HE MOWMET — 3TO IOMOXKET OBIcTpee
3aBEpIINTH OOIICHHE.

I') T'octb-anTaronuct

4HpeanaraTL pceuicHus TakK, YTOOBI TOCTh YyBCTBOBAJI,
YTO OPHUHAT UX CAMOCTOATCIBHO.

1) Toctb-goMuHaTOP

SBHOCUTH HEPBO3HOCTh U CyMSITHILY, IIBITAsICh BbI3BAThH
arpecCHBHYIO PEaKilHIO TIepcoHaa (3TO MOBEICHUE
TOCTs, a He TTOAX0JT K 00nIeHuio!)

E) I'ocTh-KOHKYpEHT.

6PasroBapuBath, ONMpasich TOINBKO Ha BHATHEIE
KPHUTEpUH, HE UJITH Ha YCTYNKH 03 000CHOBaHHBIX
MIPUYHH.

3anumuTe BpIOpaHHbBIC U(PBI T10JT COOTBETCTBYIOIIUMHU OYKBaMHU:

A b B

r il E

3amanwne 33. K kaxa0ii Mo3uIMK, TaHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOILYIO
MO3HIIMIO U3 TipaBoro crojbua.ComnocraBbre TpeOOBaHNE K OPTaHU3AIMH PAOOTHI CITYKOBI

HpI/IéMa 1 pa3MCUICHUA C TECJIbIO!:

A) Coznanue permamMeHTa Uit BCeX OleparmOHHBIX
Ipomenyp

1 OnTiMu3anys BpeMeHu 00CTy)KUBaHUS TOCTS,
ToBbIIEeHUE YPPEKTUBHOCTH PabOTHI

B) YcranoBnenne 9€TKOro anroputMa IeHCTBAN s
KaXJI0M MPOLEIYPHI

2 ObecrieueHne eTMHOOOpa3ys U KauecTBa CEpBHCa,
MHHHAMH3a1Hs OIHO0K

B) Onpenenenue BpeMEHHBIX paMOK JIJIst
OMEPALMOHHBIX MPOLEAYD

3 Cranmaptusanus paboTHI CIIyKObI, oOecrieucHre
MPEICKA3yEeMOCTH MPOIIECCOB

I') YMenue anMUHUCTpATOpa ONPEACTIATh ICUXOTHIT
TOCTS M €T0 HaCTPOCHUE

4 Tlepconanu3zanus 00CITyKUBaHUS, TIOBHIIICHNE
Y/IOBIETBOPEHHOCTH TOCTS, TPEAOTBPAIICHUE
KOH(JIUKTOB

3anuiuTe BeIOpaHHbIe HU(PHI MOJI COOTBETCTBYIOIIUMHU OYKBaMHU:

A b B

r

3ananue 34. K kax1oi mo3unuu, TaHHOH B JIEBOM CTOJIOIE, TOAOEPUTE COOTBETCTBYIOIYIO

IMMO3HUIIUIO U3 ITPaBOI'o CTOJ'I6I_[aZ

A) ACY (aBTOMaTH3MpOBaHHASA CHCTEMA YIIPABICHHU)

1 KonupoBka kapT-Kitodeit ¢ 3aHeceHneM HHGOpMaIuu:
YHHUKAaJIbHBINA KO/ TOCTUHHUI[BI, HOMEP KOMHATBI TOCTS,
CPOKH TPOXKHMBAHHSI.

B) DuKonep

2 O6paboTKa TeneGOHHBIX 3BOHKOB, TapU(PHUKAIH
[IEPErOBOPOB C yKa3aHUEM JaThl, BpEMEHH, HAOPaHHOTO
HOMepa U IPOAOKUTEIBHOCTH Pa3roBopa.

B) POS-tepmunan

3 BpoHnpoBaHue HOMEPOB, PETUCTPAITUS TOCTEMH,
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(uHaHCOBBIE PacuEThl, U3BMEHEHHE CTATyca HOMepa
(3aHATHIA, CBOOOIHBIN M T. 11.).

I') Munan-ATC 4 KommmpoBaH#e TOKyMEHTOB, HEOOXOIMMEIX B paboTe
CIIuP.
1) MY 5 Ipuém k omnate NIaTEXHBIX KapT (C YUIIOM,

MAarHUTHOH MOJIOCOH 1 OECKOHTAKTHBIX ), paboTa ¢
JICTEKTOPOM U CYETUYHKOM OAHKHOT.

3anuiuTe BbIOpaHHbIe HU(PBI MOJI COOTBETCTBYIOIIKMMHU OYKBaMHU:

A b B

I A

3ananue 35. K xax0il mo3uinu, 1aHHOM B IEBOM CTOJNOIE, MOAOEPUTE COOTBETCTBYIOIIYIO
MO3UIMIO U3 IPaBoro cTojomna. ConocTaBbTe XapaKTEPUCTHKY 000PYOBAHUS C €r0 THIIOM.

TIaTEXKHBIX KapT

A) Crienann3upoBaHHbI KOMIIBIOTED, B KOTOPBIH 1 DHKonCEp
3aBOAATCA BHCITHUC TeHe(bOHHI:Ie JIMHUHN

b) YcTpo#icTBO 1utst KOMUPOBKH YJIEKTPOHHBIX KITIOUEH 2 Munu-ATC
B) IlporpaMMHO-TEXHIHYECKOE YCTPOHCTBO it npuéma | 3 MOY

F) Cucrema JJIs1 aBTOMAaTU3alluu IMpo1eCCoB
6pOHI/IpOBaHI/IH 1 perucTpanuu

4 ACY (aBTOMaTH3MpOBaHHAs CHCTEMa YIPaBIICHHU)

) YCTpOoHCTBO [Ist pa3MHOKEHUS Oy MaXKHBIX
JIOKYMEHTOB

5 POS-tepmunan

3anuiuTe BoIOpaHHbIe HU(PBI MOJI COOTBETCTBYIOIIUMHU OYKBaMHU:

A b B

I A

3ananue 36. K xkaxmoil mo3unuu, 1aHHOH B IEBOM CTOJOIE, MOAOEPUTE COOTBETCTBYIOMIYIO

MTO3UIIMIO U3 TIPABOTO CTOJIOIA.

ComnocTaBbTe dTal yTpeHHeﬁ CMCHBI AAMUHHUCTPATOPA C COOTBETCTBYIOIIIUM JIEHCTBUEM:

A) Hagano cMeHbI (mepecMeHKa)

1 HO,I[FOTOBKa K OKMJAAaCMOMY 3ac3y: CBCpKa
TOTOBHOCTH HOMCPOB C XO035HCTBEHHBIM OTACIIOM.

B) Iloarororka k MmaccoBoMmy Beie3y rocteit (10:00—
12:00)

2 [Nonyuenue nHpOPMaMK OT KOJUIET O TEKYIIEM
COCTOSIHUH JIeJI, 03HAaKOMJICHHE C KypHaJIOM Iiepeiadn
CMCHBI, IPOBEPKA 3arpy3Ku OTCJIA, INIAHUPYEMBIX
3ae3110B/BBIE37I0B, Hanmuue VIP-rocreii u rpymm,
3aKa30B OT TOCTEH, MPOBEPKa pa3MEHHBIX JICHET B Kacce.

B) Ilocie 3aBepieHAs BBIE31a TOCTEH.

3 CBepka HaYMCIIEHUN U CUETOB rOCTEN, HOArOTOBKA
WH(POPMAIIMOHHBIX CUETOB JIJIS TOCTEH, KOTOPEIC HE
0JIb30BAJIUCH JIONOJHUTENbHBIMH YCIIyTaMH, KOHTPOJIb
rpoiiecca Bbie3/1a, TOMOIIb COTPYAHHUKAM,
nHGOPMHUPOBAHUE TOCTEH O TOMOJHUTEIBHOM OILIaTe 32
MIPOJUICHHE MTPOKUBAHUS TIOCJIE PacUE€THOTO yaca.

3anuiuTe BbIOpaHHbIe HU(PBI MO COOTBETCTBYIOIIUMHU OyKBaMHU:

A b B

3ananue 37. K kaxmoil mo3uinu, 1aHHOM B IEBOM CTOJIOIE, MOAOEPUTE COOTBETCTBYIOIIYIO

MTO3UIIMIO U3 TIPABOTO CTOJIONA.

ComocTtaBbTe TUIT HTHPOPMALIUHU, KOTOPYIO aIMUHUCTPATOP (DUKCUPYET B )KypHaJIe nepeaadn

CMEHBI C CUTYyaIuEN:

A) Undopmanus o 3arpy3Ke oTelst U TOCTIX

1 XKanoba rocts Ha 1IyM B HOMEpE, MOJIOMKa MHHH-0apa
B HOMEPE ..., KOH(DJIMKT C TOCTEM H3-3a OIIKOKH B CUéTe.

B) Ocobrle ciry4an u HeCTaHIAPTHBIE CUTYAIHH

2 Bpewms 3ae3ma rpymmst 13 20 gemoBek — 11:30,
npoxuBanue VIP-rocts B Homepe 15, 3aka3 3aBTpaka B




®rsoy BO

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOJIPDKETHOE OBPA30BATEJIBHOE
YYPEXIEHME BbICILIEI'O OBPA30OBAHMS

«POCCUVCKU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA ¥ CEPBVICA»

CMK
PIYTUC

Aucm 23

HOMEp AJIA rOCTs U3 77-ro HOMepa.

B) 3ampocs! 1 3a89BKH OT TOCTEH.

3 3asBKa Ha PEMOHT KOHJIUITMOHEPA B HOMeEpe 47,
3ampoc Ha MPeIOCTaBICHNE JOOIHUTEIBHOTO
MOJIOTEHIIA, TPOCK0a MmepeHecTn BpeMs 3ae3na Ha 30
MHHYT.

A b B

3anummuTe BRIOpaHHBIC IU(PHI 0T COOTBETCTBYIOITUMHU OYKBaAMU:

3ananue 37. K ka0 mo3uiinu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIOMIYIO
MIO3HIINIO U3 TIPaBoro ctojona. ComocraBbTe BpEMEHHBIC TPOMEKYTKH C KITFOUEBBIMHU 331a4aMH

aMHHHCTPATOpa B YTPEHHIOK CMEHY:

A) o 10:00

1 HOHFOTOBK& K 3ae31y TOCTCH: CBCPKa rOTOBHOCTU
HOMCPOB, KOOpAWUHANUSA C XO03SHCTBEHHBIM OTACIOM,
NOATOTOBKA TOKYMEHTOB JIJIA HOBBIX TOCTEH.

b) 10:00-12:00

2 MaccoBblii BBIE3]] TOCTEH: CBEpKa CUETOB, KOHTPOIb
rpolecca Bble31a, IOMOLIb COTPYAHUKAM,
WH(POPMHUPOBAHUE TOCTEH O MPONICHAN IPOKUBAHMSL.

B) IMoce 12:00.

3 IlepecMeHKa ¥ MOATOTOBKA K BBIE3/1Y: MOJIYyUYEHUE
“HGPOPMAILIAU O COCTOSHUH JIET, IPOBEPKa 3arpy3Ku
oTeJsl, INIAHUPYEMBIX 3a€3/10B U Bble3/10B, Hajmuuue VIP-
rOCTeH, MPOBEPKA KACCHI.

A b B

3anummre BIOpaHHBIE HUAPHI MO COOTBETCTBYIOIMMH OyKBaMH:

3amanue 38. K kaxm0# Mo3uIMK, TaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO
MO3ULIUIO U3 TIPaBoro cToiona. ConocTaBbTe BUJ ACATEIBHOCTA aIMUHUACTPATOPA C
COOTBETCTBYIOIIEH CMEHOM, BO BpeMsi KOTOPOM OHA BBITIOJIHIETCS:

A) TlpoBeneHrie HOYHOTO ayauTa

1 YTpeHnss cMeHa

b) Brimucka rocts

2 JlHeBHAs CMEHA

B) IIpenocrasnenne HeoOXxonuMoit nHpOpMannu
TOCTSIM

3 Hounasg cmeHa

I') CusaTHe KaccoBOro 0TuéTa U 3aKphITHE CMeHBl B ACY

J1) TTogrotoBka oT4€TOB

E) O6paboTka 3asBOK Ha OpOHHPOBAHHE.

3anuiuTe BoIOpaHHbIe HU(PBI MOJI COOTBETCTBYIOIIUMU OYKBaMHU:

A b B

r i E

3ananue 39. K kaxoi mo3unuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIONIYIO
MO3HIIMIO U3 TIPaBoro crojodna. CormocTaBbTe 3a/1a4M aJIMUHUCTPATOPA C UX IIPUOPHUTETHON
CMEHOM, UCXOMsI U3 crienu(UKN pabOThI HA PECETIITH:

A) HasHayeHHe HOMEpOB ITOJT 3a€31 CICAYIONIETO JHS

1 Y1penusist cMeHa

B) Io6yka rocreit

2 JlHeBHas cMeHa

B) Peructparnus rocteii (3ae3abl)

3 Hounas cmena

I') OtcnexxuBanme BXOASIIEH KOPPECTIOHICHIINA B
KOpPHOPATUBHOM 3JIEKTPOHHON IOYTE

JI) CBepka cueToB rocreit

E) Iloka3 orenst NOTEHIMATBHBIM FOCTSAM U NapTHEPAM

3anumure BIOpaHHBIE HUQPBI 1101 COOTBETCTBYIOIMMH OyKBaMH:
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3ananue 40. K kax1oi mo3uiuu, TaHHOH B JIEBOM CTOJIOIE, MTOAOEPUTE COOTBETCTBYIONIYIO
MO3UINIO U3 IPaBoro cTojoma. ConocraBbTe ONMMCAHUE ACSITEILHOCTH C COOTBETCTBYIOLIEH
CMEHOM, B KOTOPOH 3Ta JIesTeIbHOCTh HanboJIee aKTyalbHa:

A) lesiTenbHOCTD, COCPENOTOUCHHAs Ha (PUHAHCOBBIX U
WTOTOBBIX TPOLENYPAX: ayUT, CBEPKa CYETOB,
IIOJArOTOBKA OTUYETOB.

1 Y1pennsis cMeHa

B) lesarensHOCTH, CBA3aHHAS C aKTUBHBIM
B3aUMOJEHCTBUEM C TOCTSMHU: BBIITUCKA, PETUCTPALH
3ae370B, o0y 1Ka, 00paboTka OPOHUPOBAHHIA.

2 JlneBHas cMeHa

B) [esitennsHOCTD, coueTaromas ”HPOPMaMOHHBIE 1
OpraHU3aIMOHHbIE 3a/1a4U: IPEAOCTABICHUE
WH(OpPMAaINH, OTCIIC)KUBAHUE KOPPECTIOHICHLIUH, TT0Ka3
oTelsl.

3 Hounas cmeHa

3anummTe BIOpaHHBIE HUAPHI M0/ COOTBETCTBYIOIUMH OyKBaMH:

A b B

3ananue 41. K xax0il mo3uiuu, 1aHHOH B IEBOM CTOJOIE, MTOAOEPUTE COOTBETCTBYIOIIYIO
MO3UITUIO U3 TIpaBoro ctoiona. CooTHecUTe (QYHKIMH CITYKOBI IpUEeMa U pa3MEIICHUS C

JNIEUCTBUSIMU:

1. ®opmMupoBaHHe JIOSAITBHOCTH TOCTEN

A. Ornenka ypoBHS 00CITY)KHBaHHSI

2. Peructpanus u pa3melieHue

B. OcHoBHas ¢ysaknus CITuP

3. KoHTponb KauecTBa cepBHca

B. IIponecc 3acenenust rocTen

4. PacyeT u BBIINCKA

I'. 3aBeplIeHNE NPOKUBAHUS

3anumuTe BhIOpaHHbBIC U(PBI T10JT COOTBETCTBYIOIIUMHU OYKBaMHU:

A b B

r

3amanue 42. K xax10i Mo3uIMK, TaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO

MO3UIUIO U3 TIPABOTO CTOJOIIA.

N3BecTHO, uTO City>k0a IpreMa 1 pa3MelleHHs B3aUMOICHCTBYET ¢ APYTUMH FOCTUHUYHBIMU
ciryxk6amu. CorocraBbTe CUTYAIUIO U CIyk0Yy, B KoTopyto corpyaHuk CIInP nomxen

o0paTUThCs ISl pelIeHUs JaHHOW CUTYaluu.

1. Xayckunusr

A) HeloBONIBHBIN KIIMEHT HAa CTOMKE PECcemIIH Hayall yTpoxkKaTh
aJIMHHHUCTPATOPY, B TOM YHCJIE MPUMEHEHUEM (PH3UIECKON CHITBI

2. Guest Relation

b) ['ocTh 3aKa3ain ycnyry «IOJHBINA TAHCHOHY»

Cnyx0a nutanus

B) ['oCTh MO3BOHMII Ha CTOMKY PECETIIIH M COOOMII HHPOPMAIUIO O TOM,
YTO B HOMEpE NPEAbLAYIINE TOCTh 3a0bUIH JIUYHYIO BEIllb

4. Ciyx6a
0€301acHOCTH

[")AnmunucTpatop y3Hai, yto y VIP-roctsi, He1aBHO 3aceIuBILErocs,
CKOpO JIEHb POXKJICHMsI, U OH COOMpAETCs MPa3JHOBATh €r0 B OTEJIE

3anumuTe BIOpaHHbBIC U(PBI TOJI COOTBETCTBYIOIIUMHU OYKBaMHU:

A b

B r

3amanue 43. K kax10i MO3UITMH, TaHHOW B JIEBOM CTOJIOIE, MOJOEPHUTE COOTBETCTBYIOILYIO
MO3UITUIO U3 TIPABOTO CTOJOIIA.
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Pacrnionoxure B paBUIIbHOM 11OCIIEI0BATEILHOCTH AJITOPUTM padOThl ¢ MUTPALIMOHHBIM YYETOM

rocTel B 00BEKTaX pPasMEIICHNS.

1. IlepBsiii mar

A) CHsATHE TOCTSI C MUTPALIMOHHOI'O y4yeTa, U Bbllaya eMy
YBEIOMJICHHSI, TOATBEPXKIAIOIIET0 KOPPEKTHOCTh BCEX AAHHBIX

2. Bropoii mar

b) CO0p TOKYMEHTOB y TOCTSI IIPH €T0 3ae3/¢ B TOCTUHUITY

3. Tperuii mar

B) Ilepenaua naHHbIX B TeppuTopuaibHbii MBJL

4. YeTBepThIii mar

I') Peructparus B oTeNbHON cUCcTEME y4eTa (Harpumep,
HRSPassportManager)

3anummuTe BRIOpaHHBIE IU(PHI 0T COOTBETCTBYIONTUMHU OYKBAMU:

A

b

B

r

3amanue 44. K xaxmoi MmMo3uiuu, JaHHOH B JIEBOM CTOJOIE, MOAOEPHUTE COOTBETCTBYIOIIYIO
MO3UIMIO U3 IPaBoro cToidma. CooTHECHUTE THUIBI MUTAHUAC UX MOAPOOHON XapaKTepUCTUKOM:

1) BB (Bed and Breakfast)

A. Tun nutaHus, IpA KOTOPOM B CTOUMOCTD
MIPOKUBAHUS BKIIFOUEH MOTHBINA KOMIUIEKC yCITyT
MIUTaHWS ¥ HAIIMTKOB, KaK MPaBIIIO, 0€3 OTpaHNICHUI
10 BPEMEHH U KOJIMYECTBY, a TAKXKE JOTIOJIHUTEIHbIE
CEPBHUCHI, TAKHE KaK 3aKyCKH, pa3BIeKaTEIbHbIE
MIPOrpaMMBbI U HCIIOJIb30BaHNE HHPPACTPYKTYpHI
oTens

2) HB (Half Board)

b. Tun nuranus, npu KOTOPOM B CTOUMOCTb
IIPOKMBAHUS BKJIIOUEH TOJIBKO YTPEHHUHN NPUEM
MTUIIH, 0OBIYHO B (hopMaTe «IIBEICKUN CTOID) WIH
KOHTHHEHTAJIBHBIH 3aBTPaK, 03 MpeI0CTaBICHUS
obena u yxuHa

3) FB (Full Board)

B. Tun nuranus, npu KOTOPOM B CTOUMOCTh
MPOKMBAHUS BKIIIOUEHBI J[Ba MpUEMa MUK —
3aBTpaK M YXKUH, IPU 3TOM 00€]] OTIaunBaCTCS
TOCTEeM JOMOJIHHUTEIBHO

4) AT (All Inclusive)

I'. Tun nutanus, npu KOTOPOM B CTOUMOCTh
MIPOKUBAHUS BKIIFOUSHBI TPU OCHOBHBIX NMPHEMA THIIH
— 3aBTpaK, 00e]] 1 YXKHH, 0€3 JOTIOIHUTEIBEHBIX
MEPEKyCOB U HAITUTKOB BHE YCTAHOBJIEHHBIX TPUEMOB
THIIH

3anumuTe BHIOpaHHBIE OYKBBI IO COOTBETCTBYIOMIMMHE U(paMu:

1

2

3

4

3amanue 45. K xaxm0 Mo3UIMH, TaHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOIILYIO
MO3UIUIO U3 TIPaBoro cToioma. CooTHECUTE BUABI TOCTEH, pa3MEIAOIIUXCs B TOCTHHHUIIE, C HX
MOAPOOHBIMH XapPaKTEPUCTUKAMM:

1) UaauBuayabHBINA TYPUCT

A. TocTb, U1 KOTOPOTO XapaKTepHBI TIOBBIIIICHHEIC
TpeOOBaHUS K YPOBHIO CEpPBUCA,
KOH(HUIESHIINATHHOCTH, Ka9eCTBY OOCITYKUBAHHS U
WHIMBUIYAIBHOMY TIOIXOIY CO CTOPOHBI IIepcOHaa
TOCTHHHIIBI, BKJIFOYAs! IPEJOCTABICHHUE
JIOTIOJTHUTEIBHBIX YCIYT ¥ MPUBHICTHH

2) JlenoBoii rocTh

b. T'ocTb, npuOBIBarOLIMii B TOCTHHUILY C LIETBIO
BBITTOJIHEHHS CITyKeOHBIX 005S3aHHOCTEH, yJacTus B
JIENIOBBIX BCTpeUax, NEPeroBopax, KOHPEPEHIHUIX NN
KOMaHIUPOBKAaX, 1, KaK IPAaBUII0, 3aMHTEPECOBAHHBIN
B HaJM4YHUU paboyeid 30HbI, BEICOKOCKOPOCTHOTO
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WHTEpHETa U OM3HEC-yCIyT

B. l'octs, coBepiiaromuii MyTenecTByue
CaMOCTOATENBHO, 0€3 yJacTHsI TYPUCTHIECKUX TPYIII
WA OPTaHU3aTOPOB, CAMOCTOSTENBHO IITAHUPYIOIINN
MapupyT, OpOHHpOBaHUE MTPOKUBAHUS U
JIOTIOJIHUTEIIbHBIC YCIYTH

4) VIP-rocth

I'. T'octs, pa3Melaronuiicss B rOCTUHULIE B COCTaBe
OpraHM30BaHHOW TYpUCTHUYECKOM I'PYIIIbI, 3a€3]
KOTOPOi OCYLIECTBIISIETCA 10 3apaHEe COINIACOBAaHHOM
IIporpamMMe, ¢ €IUHBIM TpahUKOM IPOXKUBAHNS,
MUTAHUS ¥ OKCKYpCUil

3amumure BBI6paHHBIe 6YKBLI 1o COOTBCTCTBYIOIIIMMH I_II/I(l)paMI/II

1 2 3

4

3amanue 46. K xaxa0ii mo3uIu, 1aHHOW B JIEBOM CTOJIOIE, MTOJOEPUTE COOTBETCTBYIOILYIO
MO3UIMIO U3 IPABOTO CTONONA. Y CTAaHOBUTE COOTBETCTBHE MEXKAY TUIIAMH HOMEPOB U HX

0COOCHHOCTSIMHU:
1) Twin A. Homep ¢ o1HOI# JBYCTIaibHOM KPOBAThIO
2) Double b. Homep ¢ 1ByMsI OTZIEIbHBIMU KPOBATSIMU
3) Single B. Homep ¢ o1HO# KpOBaThIO AJIsl OJTHOTO YEIOBEKa
4) Suite I'. [IpocTopHbIil HOMED € OTAENBHOM CalbHEN 1

TOCTHHOH

3anumure BBI6paHHLIC 6yKBLI 1101 COOTBCTCTBYIOIIIMMH I_II/I(I)paMI/II

1 2 3

4

3amanue 47. K kaxa0i MO3UIMH, TaHHOW B JIEBOM CTOJIOIE, MOJOEPUTE COOTBETCTBYIOILYIO
MO3UIUIO U3 TIPABOT0 CTOJNOIA. Y CTAHOBUTE COOTBETCTBUE MEXKY BUJIAMU TOCTHHHYHBIX

JOKYMCHTOB U UX HASHAYCHUCM!

1) ITacnopr roctst

1. JIokyMeHT, OATBEPKAAIONINMA JUUHOCTh TOCTS

2) PeructpanionHas kapta

2. IOKyMEHT, KOTOPBIi TOCTH 3aI0IHSAET MPH 3ae31e,
BKIIIOYasl EPCOHAJBbHBIE JAHHBIE U COTIIACHE C
IIPAaBUIAMH IPOKABAHUS

3) Cuer 3. ®UHAHCOBBIHA JOKYMEHT, OTPaXKAIOLIUH BCE
Pacxo/bl TOCTsl 32 BpeMsl POKUBAHUS
4) Bayuep 4. IlopTBepKaeHUE NPEABAPUTEIBHOTO OPOHUPOBAHUS

WJIM OILUIATHI YCIYI'H

3anummuTe BoIOpaHHbIE OYKBBI TTOJI COOTBETCTBYIOIMMU ITU(PpaMu:

1 2 3

4

3ananue 48. Bnumute He1oCTarOIMIMe CMEHBI B TAOIUILy-pacliCcaHue.

YcaoBus A1 COCTaBICHUS pacnrcaHus.

CocraBbTe pacnucaHue Ha HEJENI0 JUIsl COTPYAHUKOB ciyxO0bl CIIuP, 4ToObl OHO OTBewaso

CJIEYIOUINM TPEOOBaHUSIM:
- 8-uacoBoii pabounii AeHb;
- 2 amMuHUCTpaTopa (receptionists) B CMeHY;

- OTABIX MCKAY CMCHAMU — HC MCHBIIIC 2 CMCH,

- 2 BBIXOJHBIX B HEJENIO (He00s3aTEIbHO BMECTE);
- 2 COTpyAHMKA MOTYT BbIXOIUTh Ha cMeHbI ctporo ¢ [TH no IIT;
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- HeobxomuMo ycwiuTh HOuHyr0 cMeHy B UT u IIT u3-3a OONBIIOro MOTOKA TYPHCTOB,
yTpenHioro B [1H;
- YCIIOBHBIE 0003HAYCHMUS:

VY - yrpennsia cmena ¢ 7:00 o 15:30

I - naeBHas cmena ¢ 15:00 go 23:00

H - sounag cmena ¢ 23:00 go 7:30

O - BBIXOJHOU J€Hb

M - ycusneHue cMeHbI
3amonHUTEe  TAONMIly-pacliUCaHWe, WCIONb3ysl YCIOBHBbIE 0003HaueHuWs. Paccuwuraiite
HEO00X0UMOE KOJIMYECTBO aAMHUHUCTpaTopoB, PO aaMuHHUCTPaTOPOB MOTYT OBITH BHIOPAHBI
MIPOU3BOJIBHO.

PUO agMUHUCTPAaTOPOB IIH | BT | CP | UT | IIT | Cb | BC
1. Cmupnos A.B. v 4 4 v v 1 O
2. Jle6enes O.1O. v % v vy Yy | O O
3. Kysnenos K. . ji| 0] 0] Ji| jil| Jil| jil|
4. CoxkomoB M.U. yil| 2 Jil| 0) 0] v Yy
5. Tlomnos A.A. H H H O O v H
6. 3aiines P.K. H O O H H H H
7. Vsanos M.M. o | Ao | A | A O] A
8. Mopo3zos U.C. O H 3 | M®m)  Mm)| O v
9. Tomy0es E.II. My)| O i H H H 4

3amumure BBI6paHHBIC 6yKBLI o COOTBCTCTBYIOIIIMMH I_II/I(I)paMI/IZ
1 2 3 4

3ananue 49. BoumuTe HeocTaomye CMEHbI B TaOIUILy - pacliucaHue.
VYcnoBus Ui COCTaBIIEHUS PACIINCAHUS.
CocTtaBpTe pacmuicaHWE Ha HEAENTIO sl COTpyAHUKOB ciyxk0b1 CIIuP, uTo06s 0HO OTBeuasno
CJIEYIOUINM TPeOOBaHUSAM:
- 8-gacoBoii pabouuii 1CHB;
- 2 agMHUHHCTpaTopa (receptionists) B CMEHY;
- OT/IBIX MEX/y CMEHAMU — HE MEHBIIIE 2 CMEH,;
- 2 BBIXOJIHBIX B HEJETIO (HE00sA3aTeIbHO BMECTE);
- 2 COTpyAHHKA MOTYT BbIXOAUTh Ha cMeHbl cTporo ¢ BT no Chb;
- He0OXOAUMO YCHJIUTh HOUHYIO cMeHY B IIT u3-3a GOJBIIOro MOTOKA TYPUCTOB, YTPEHHIOO B
BC u I1H;
- yCIIOBHbIE 0003HAYEHUS:
V - yrpennss cmena ¢ 7:00 go 15:30
JI - naeBHas cmeHa ¢ 15:00 mo 23:00
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H - sounas cmena ¢ 23:00 mo 7:30
O - BBIXOIHOH JEHb
M - ycuneHnue CMeHbI
3anosHuTe  TAOJMUWIly-paclMCaHWe, UCIOJNb3ys  YCIOBHbIE 00O03HaueHus. Paccuumraiite

HE00X0IMMOE KOJMYECTBO agMHUHHUCTpaTopoB, DO agMUHHUCTPATOPOB MOTYT OBITH BHIOpaHbI

MIPOU3BOJIBHO.

OUO aaMUHUCTPATOPOB ITH BT CP | 4T [T Cb | BC
1. CmupnoB A.B. 1 v v v y y O
2. Jle6enes O.1O. O 2 Y v v v O
3. Kysnenos K.JI. Dl o o A A A il
4. CoxkonoB M.I. pil| pil| pil| 0] 0] vy v
5. Tlomo A.A. H H 3 O O )| H
6. 3aiines P.K. H O O H H H H
7. WBanoB M.M. 4 A i i i O 4
8. Mopozos U.C. Y My)| O |O M(y) v Y
9. Tony6es E.II. M(y) 0] H H H H 0]

3amumure BBI6paHHBIC 6yKBLI 1o COOTBCTCTBYIOIIIMMH I_II/I(I)paMI/IZ
1 2 3 4

3ananue 50. BroumunTe HeocTaomye CMeHbI B TaOJIUILY - pacliuCaHue.
VYcnoBus Ui COCTaBIIEHUS PACIINCAHUS.

CocTaBbTe paclucaHue Ha HeZento A coTpyAHUKOB ciykObl CIIuP, yTtoObl OHO OTBeuasno

CJIEYIOUINM TPeOOBaHUSAM:

- 8-gacoBoii pabouuii 1CHB;

- 2 agMHUHHKCTpaTopa (receptionists) B CMEHY;

- OTJIBIX MEXTy CMEHaMH — HE MEHBIIE 2 CMEH;

- 2 BBIXOJIHBIX B HE/IETIO (HE00sS3aTeIbHO BMECTE);

- 2 COTpyAHHKA MOTYT BbIXOAUTh Ha cMeHbl cTporo ¢ BT no Chb;

- HCOGXO,Z[I/IMO YCUJIIUTh HOYHYKO CMCHY B IIT u3-3a GOJBIIOr0 MOTOKA TYPUCTOB, YTPCHHIOIO B

BC u IIH;

- YCIIOBHBIE 0003HAYCHMUS:
V - yrpennss cmena ¢ 7:00 go 15:30
JI - maeBHas cmeHa ¢ 15:00 mo 23:00
H - smounas cmena ¢ 23:00 mo 7:30
O - BBIXOJHOU J€Hb
M - ycunenue cMeHbI
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3amonHUTEe  TAONMIly-pacliucaHHe, WCIONb3ysl YCIOBHBbIE 0003HaueHuWs. Paccuwuraiite
HE0OXOAMMOE KOJUYECTBO afMUHUCTpaTOpoB, @O aaMHHUCTPATOPOB MOTYT OBITH BBHIOPAHBI
MIPOU3BOJIBHO.

®UO agMUHUCTPATOPOB I[TH BT CP | UT IIT Cb | BC
1. Cmupnos A.B. O v v v Y Y O
2. Jle6enes O.10. 1 vy vy v v v 0)
3. Kysnenos K. . Jil| 0] 0] Ji| Ji| Ji| jil|
4. CoxkomoB M.U. Jil| Jil| Jil| 0) 0) v Yy
5. Ilomos A.A. H H H 0) 0) yi| H
6. 3aiines P.K. H O O H H H H
7. WBanoB M.M. v pi| pi| 3 I o 0]
8. Mopo3zos U.C. N My)| O | O M(y) v v
9. T'onyGes E.IL M(y) 2 H H 4 H O

3anummuTe BRIOpaHHBIE OYKBBI MO COOTBETCTBYIOIMMU ITU(paMu:

1

2

3

4

JJ1sl TeKyIero KOHTpoJIs:

TECTOBLIX 3aJaHUN

Ouen | ®opMa KOHTPOJIA Kpurepun IToxa3aTenu oneHUBAHUA
Ka OLICHMBAHHUSA
«S5» TecroBele 3ananus | [IpaBunbHOCTB Kputepun onieHKH TECTOB

Pe3ynbTathl orieHUBaOTCSA
CIIeTYIOIIMM 00pa3oM: «OTINIHOY - >
85 % mpaBUIIBHBIX OTBETOB

«»

TecToBrIie 3aJaHusg

[IpaBUIBLHOCTH
TECTOBBIX 3aJaHUI

Kputepuu onieHKH TeCTOB

Pe3ynbrathl olleHUBAIOTCS
CIeyomuUM 00pa3om: "xoporro» - 69-
85 % mpaBUIIBLHBIX OTBETOB;

«3»

TectoBbIe 3aaHus

[IpaBunbpHOCTB
TECTOBBIX 3aJaHUI

Kpurepuu onenku tectoB
Pe3ynbTathl olieHUBaOTCSA
CJIeTyFOIIMM 00pa3zoMm:
"ya0BIIETBOPUTENBHOY - 50-69 %
MIPaBUJIbHBIX OTBETOB;
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«2» TecroBbie 3ananust | [IpaBUIBHOCTH Kpurepun onieHkun TeCcTOB

TECTOBBIX 3a/laHuil | Pe3ynbTaThl OIleHUBAIOTCS
CIIeTyIOIINM 00pa3zom:
«HEYJIOBIETBOPUTEIBHO» - < 50 %
MIPABHIILHBIX OTBETOB

JJ1s IpoMe:KyTOYHOM aTTeCTAlMHU - OLEHKA NPAKTHYECKUX HABBIKOB.

O0mmue Tpe0OBaHMSA K BBINIOJHEHHIO PAKTHYECKUX KBAJIN(PHUKAIMOHHBIX PadoT:

Lenb BhIMyCKHOM NMpakTU4eCKON KBaJM(PUKALIMOHHONW pabOThI:

- I0Ka3aTh YPOBEHb C(HOPMUPOBAHHOCTH NPOPECCUOHATBHBIX U OOLINX KOMIIETCHIINMN;

- IOKa3aTh YPOBEHb YMEHMM, 3HAHUHI U IPAKTUYECKOTO OIBITA.

[IpakTuyeckast kBanudukanuoHHas paboTa MO MpodeccHuH I0JIKHA COOTBETCTBOBATh
TpeOOBaHUSIM K YpPOBHIO NPO(PECCHOHAIBHON MOATOTOBKU CIYIIATENs, MPEAYCMOTPEHHOMY
npo¢ecCHOHAIBHBIM CTaHIAPTOM.

[Tops 10K BBIMOTHEHNS TPAKTUYECKON KBaU(UKALIMOHHON PaOOTHI.

[IpakTuyeckne KBamU(pHUKALMOHHbIE pabOTHl MPOBOAATCA Ha pabouux MecTax
NPEINPUATHS, @ TAKXKE B CIICIIHATM3UPOBAHHBIX KAOMHETaX y4eOHOTO 3aBEICHHUSI.

Bpewmst BbINOTHEHUS TPAKTHUECKOM KBATU(PHUKALIMOHHON paboThl HE JOJKHO NPEBbIIATH
MPOIOJDKUTEIBHOCTH pabodero qus. [Ipu oneHke mpakTHYecKoi KBaTU(UKAITHOHHON paOOTHI
YUUTBIBAIOTCS MPO(eccCHoHaNIbHbIE KOMIIETEHIIMY TPUOOPETEHHBIE B ITpoLecce 00yUeHHUS.

3AJJAHUE HA BBIIIOJIHEHUE TPYJOBBIX JEUCTBUY B MOJEJIbHBIX
VCJIOBUAX JJJ/IA TIPAKTHYECKOHU KBAJIUD®UKALJUOHHOH PAFOThI
1O AOJDKHOCTU CIIYXXAIIEI'O 25627 IIOPTHE

TpynoBsie QyHKINU:

- BCTpeYa M PETHCTpalfsi TOCTed TOCTUHHYHOTO KOMIUIEKCa WM HMHOTO CpEICTBa
pa3MeIIeHus

- BBOJ JAaHHBIX O TOCTSAX B MH()OPMALMOHHYIO CHCTEMY YIPAaBJICHHUS TOCTHHUYHBIM
KOMILJIEKCOM WJIM MHBIM CPEJICTBOM Pa3MEIICHHUS

- BBbIJa4a 3apETUCTPHPOBAHHBIM T'OCTSM KJIIOYEH OT HOMEpa TOCTHMHHYHOTO KOMILIEKCa
VI MHOTO CPEJICTBA Pa3MEICHUS

- ”HOPMHUPOBAHUE TOCTEH TOCTUHUYHOTO KOMILIEKCA WIM WHOTO CPE/ICTBA pPa3MECHUS
00 OCHOBHBIX W [IOTIOJIHUTENBHBIX YCIYrax TOCTHHHYHOTO KOMIUIEKCA WM WHOTO
Cpe/CTBa pa3MeIICHHS.

1. ®opma yuactus
NupuBuyanbHas.

2. 3agaHus ¥ Heo0X0AMMOeE BpeMs

Ne HanmenoBanue MakcumanbHbIi Bpewms Ha BeInonHEHNE
n/n Oamn
1 3aceyieHHue rocTs. 5 MuH. Ha | yyacTHUKa
5 + 5 MUH Ha 00CYX/IeHUE y4aCTHHKA

IMOCJIC 3aBCPUICHUA 3aaHUA

2 IIpouenypa BeICEIIEHUS T'OCTS 5 MuH. Ha | yyacTHHKa
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5 + 5 MMH Ha 00CYy’KJIeHHE y4aCTHUKA
ITIOCJIC 3aBCPIICHUA 3aIaHHA
3 [IpenocraBienue TypuCTCKOM 5 5 MuH. Ha |1 yyacTHUKA
uHbOopMaIuu + 5 MHH Ha 00CY>KJIeHHE Y4aCTHUKA

IMOCJIC 3aBCPUICHUA 3aJaHUA

3. Kputepuu oueHkun
3AHAHUA JVIA OK3AMEHA KBAJIMPUKALITMOHHOI O
1. ®opma yuacTus

NunuBuayanbHas.
1. 3agaHuga M KOJUYECTBO 0AJLJIOB

Ne HaumenoBanue MaxkcuMabHBINA 0allI
o/
1. 3aceneHMe TOCTS MO  MPEABAPUTEIBHOMY
OpOHUPOBAHUIO 5
2. Bricenenue rocrts 5
3. [IpenocraBnenue TypucTcKoi HHpOpMAITIH 5

[pumep OuseTa 1isi IK3aMeHa KBAJINPUKAIUOHHOTO:

1. K Bam B oTenb 3ae3xaeT rocTh MO MPEIBAPUTEILHOMY OpOHUPOBAHUIO. ['OCTh MPOCUT €ro
3aCeNUTh PAIOM C JTUPTOM.

2. l'ocTh BBIE3)KACT, IPOKUBAII JBE HOYH B OTEJIC U TIOJIH30BAJICSI MHHHU-0apOM, TIPU CBEPKE cueTa
MPOCUT PAa3ACNUTh CUeTa 3a NPOXKMBAaHHE M TOJb30BAaHUEM MHUHHU-O0apoM (OYyThLUIKA BOJIBI
ra3upoBaHHas).

3. l'ocTs mpocuT nocoBeToBaTh B MOCKBE WHTEPECHBIE U HEOOBIYHBIE MY3€H, PACIIOIOKEHHUE TTO
OJIM30CTH C OTEJIEM.

KonmuecTBo OUIETOB COOTBETCTBYET — KOJIMUYECTBY OOYUAIOMIUXCH.
4.6.0ueHka no yueOHO# U (MJIM) NPOU3BOICTBEHHOMNIPAKTHKE

4.6.1Buabl paGor y4yeOHON NPAKTHKH W INpoBepsieMble Ppe3yJbTaTbl 00y4YeHHs
nonpogeccHoHATbLHOMY MOYJIIO:

Tabuuma 6
Buasi pador IIpoBepsiemblie pe3yabTaTsl (IIK,
OK, npodeccuoHAIbHBIN ONBIT,
YMEHHUA)
O3HakoMIICHHE C Pa00YHM MECTOM MOPThHE. 1K 3.1
[TpoexTrpoBanue nakera JTIOKYMEHTOB s | TIK 3.1

omnpeaeneHus: GyHKIMOHAIBHBIX 00S3aHHOCTEH CITy KO0
npreMa M pa3MeIieHus: rocTen
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MopenupoBaHue nmpolecca npuemMa, perucTpalnuy u 1K 3.1
pa3MelieHus TocTe

CocTaBiieHue NpoeKTa JJoropopa ¢ TyppupmMoi 1K'3.1

3HAKOMCTBO C JICATSIIBHOCTBIO paboTHUKOB CIInP TK 3.1
(uBeiinap, mopthe, MeHekep Reception,
aJIMUHUCTPATOP, JCKYPHBIH [0 ITAXKY)

BrimonHenue paboT 1o nmpueMy rocreit/ TypucTCKux 1K 3.1
IpyII/ HHOCTPAHHBIX TYPHCTOB

[IpenocTaBieHre TOCTIO AOMOIHUTEIBHBIX YCITYT: 1K 3.1
MUTaHKs, OpOHUPOBaHKUE OWJIETOB M apeH/1a
TPAHCIOPTHBIX CPEJICTB, SKCKYPCUOHHOTO
00CIy»XKHBaHHsI, OpraHU3aIliK J0CyTa, TpaHchepTa,
OKCKYPCUOHHBIX YCIIYT, YCIIyT'd

4.6.2. Buapl padoT NMpoOM3BOJACTBEHHON NPAKTHUKHM W MpPOBepsieMble pPe3yJbTaThl

o0yueHusi mo npo¢ecCHOHATBLHOMY MOIYJIIO:

nH(popMUpOBaHHE rocTel 00 yciayrax

Buasi pador IIposepsiembie pedyasTarsl (IIK, OK,
npodeccuoHAJIbLHbIH ONBIT, YMEHHUA)
1. Perucrpamms rocreit K 3.1
2. OcyuiecTBiIeHHE pacyeTa C roCTIMH, 1K 3.1

3. 3akpernyieHue yMEHH, OCBOCHHBIX Ha 1K 3.1
MPAKTUYECKHUX 3aHITHUSX.

5.®oHA O1IEHOYHBIX CPpE€ACTB AJd aTTeCTAlluH 110 MOAYJ/II0

ITACIIOPT

Ha3nauenue:
®OC npegHa3zHayeH Uil KOHTPOJIS U OLEHKHU PE3YJIbTaTOB OCBOCHUS
npoheCcCHOHATLHOTO MOAYJIS

ITAKET 5K3AMEHATOPA

YCJIOBUA

KomngectBo BApPHWAHTOB KaXIA0I'0 3aJaHud / TaKeToB 3alaHuM IS 9K3aMCHYIOIICTOCA:

BpeMH BBIIIOJIHCHUA KaXXI0T'0 3aJaHusd: ...

O6opynosanue: O0opyaoBaHue yueOHOro kabruHeTa U paboyux MecT KabuHeTa: pabouue

MecTa (25-30) mo KoM4YecTBY 00yJaroIIUXCs; pabodee MECTO MPEIo1aBaTels.

TexHuueckue cpeacrea 06yquI/I$II KOMIIBIOTCP, ayAUOBHU3YAJIbHBIC CPEACTBA 06yquH;1;

mporpaMmmMHoe o0ecredeHue o0ero u npo(ecCHoHaIbHOro 00yYeHUsI.

KPUTEPUUM OUEHKU

X0/ BBINOJTHEHUS 3aJJaHusA
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Kozas! npoBepsiemsix | [lokazaTenn oneHkH pe3ynbrara Onenka (1a / HeT)
KOMIIETEHITHHI

- IEMOHCTpAaIsl HABBIKOB I10 IPOLIEYypE MO
MIpUEMY, PETUCTPALIIU U Pa3MEIICHUIO
rocTeif TOCTUHUYHOT'O KOMILIEKCa WIIN
HMHOTO CPEACTBA Pa3MElICHHUSI

IIK 3.1.

6. YCJIOBUSA PEAJIMBALIMU ITPOI'PAMMBI TPO®PECCHUOHAJIBHOI'O MOAYJIA

6.1. lnsa peanu3anuu NPOrpaMmbl NPO(PecCHOHAIBLHOr0 MOAYJSl JOJKHbI ObITh
NPeAyCMOTPEHBbI CJIeAYI0IHe clielualbHble TOMEIeHHUs:

Kabunet«Opranuzanuu JESITEIIbHOCTH COTPYJIHUKOB CITyKOBI npuema,
paSMGI_I_[CHI/ISI»,OCHaH_ICHHLIﬁ O60py,Z[OBaHI/IeMI IIOCaAOYHBIC MECTa o KOJIMYCCTBY
oOydJaromuxcsi, Jocka ydeOHas, IUJAKTHYECKHe IO0CcOOus, MpOorpaMMHOE oOOecIeueHue,
BUACO(DMIBMBI IO PA3IMYHBIM TEMaM, pabodee MECTO MPEToaaBaTeNs,

TEXHUYECKUMHU  CPEICTBAMU:BUIC0000pyIO0BaHHE  (MYJIbTUMEIUUHBIN  MEPEHOCHOM
IIPOEKTOP C SKPAaHOM), MAarHWTHas J0CKA, KOMIIBIOTEPHI 10 KOJIMYECTBY IIOCAJOYHBIX MECT,
npodeccuoHanbHbIe KOMITBIOTEPHBIE TPOrPAMMBI,

ACMOHCTpPAllMOHHBIC y‘ICGHO-H&FHSII[HBIC IMOCOOUSI - KOMIIJIEKT y‘-I€6HO-HaFJ'I$II[HBIX
ocoouii.

Kabuner«Opranuzaiuu  IESTEIBHOCTH  COTPYIHUKOB  CIIy’)KOBI ~ OpOHHMPOBaHUS
Y TIPOJIaXK»,0CHAIIICHHBI 000pyA0BaHUEM: TIOCAJOYHBIC MECTA MO KOJMYECTBY OOYYArOIIMXCS,
JocKa ydeOHas, JTUIAKTUYEeCKHE IOCOOWs, MPOrpaMMHOE OOecleYeHue, BUACOPHIBMBI TI0
pa3InYHbIM TeMawm, pabouee MECTO IperoaaBaTelis, ’eXHHYECKUMU
CPEICTBaMU:BUACO000PYI0BaHNE (MYJIBTUMEIUHHBIA TEPEHOCHOW TMPOEKTOP C HIKPAHOM),
MarHWTHas JIOCKa, KOMIIBIOTEPHI MO KOJMYECTBY IOCAJOYHBIX MeECT, MpodeccHOHAIBHEIC
KOMITBIOTEPHBIE TPOTPaMMBL, JICMOHCTPAIIMOHHBIC YYeOHO-HATIISIHBIE TOCOOUS - KOMIUICKT
y4eOHO-HAT IS THBIX TTOCOOUH.

Macrepckas"Croiika mpueMa 1 pa3MeneHus rocTei ¢ MOAYJIeM OHJIaiiH OpOHUPOBAHMS,
OCHAIIIEHHAsIKOMIIJIEKCHON aBTOMAaTU3MPOBAHHOW CUCTEMOM YyIpaBJIE€HUs OTEJIEeM, HUMHTaLUs
nenexHeix kymop (50,100,500,1000,5000), kiroun-KapThl AJis AJIEKTPOHHBIX 3aMKOB, MUHH-
ceild, sHKOAEep MarHUTHBIX KapT, TEPMHUHAI AJIS IUIATEXKHBIX KapT, TeaedoH/(pakc, HaCTEHHbIE
4achl, 3epKajo, HACTOJbHASA Jlamma, (UIeHI-HAaKOMHUTENb, KyJep, KOp3UHA Uil Mycopa, CTOMKa
aJIMUHHCTpaTopa, IMKad CTeuax A8 JOKYMEHTOB IOJY3aKpbIThIM, Kpecio Ui TOCTUHOM,
YUYEHHUYECKUH CTOJN, CTON JKypHaJbHbBIM, CTyl O(QHCHBIA, YCTPOHCTBO Ui HMMHUTAIUU
TeJe()OHHOTO 3BOHKA, KK IaHENb, MOOWJIbHAs CTOHKa MOKK IaHelb, KOPOTKO(POKYCHBIN
MPOEKTOP C KpaHOM, Ipe3eHtep, Oymara (popmat a4), 6JI0KHOT, CTUKEPHI, IJIACTUKOBAS MarkKa,
¢ailnel, cremiep, ckoObl A CTeIulepa, KapaHJall, JIACTHK, IITPUX, AEp)KaTellb I Py4KH C
PYUKOW, KaJbKyJIsATOP, HOXHHUIIBI, pydYKa IIApUKOBasi, KOPOOKa CKPEMOK, KapTPUIK s
Mby,KkapTa ropoja (TypucTHUecKas), opraHaisep JUisl KaHUEJIAPHUHM, JIOTKH i Oymar, nuioT, 6
pO3eTOoK/

OcHauenHble 0a3bl NpakTHKU. Peanu3zanus o6pa3zoBaTeabHON NpOrpaMMBl peanoaaraet
00s13aTeNIbHYI0 YUeOHYIO M TPOU3BOICTBEHHYIO IIPAKTHKY.
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Y4yeOHasi TpakTUKa pealu3yeTcss B MacTepCKuX 0O0pa3oBaTeNbHOW OpraHu3alud u
TpeOyeT Haauuusi 00OPYJOBaHUs, HHCTPYMEHTOB, PACXOJHBIX MaTEepPHAaJOB, 00CCIICUYMBAFOIINX
BBHITIOJTHEHHE BCEX BUIOB padOT, OMPECIICHHBIX COACPKAHHEM MPOrpamMM MpodhecCHOHATBLHBIX
MOJTyJIeH, OTBEYAIOIIETO MOTPEOHOCTSM OTPACITH U TPEOOBAHHUSIM PabOTONATEINCH .

[IpousBojcTBEHHAsT TPAKTHUKA peAM3yeTCss B OpraHu3alusx IO CIEIHUaIbHOCTH
npoduIsi, 00ECIEYMBAIOIINX JACSITSIBHOCTh 00YUYaIOMUXCs B TPOQECCHOHAIBHON 00J1aCcTH

OOopynoBaHue TMPEANPUATANR W TEXHOJIOTUYECKOE OCHAIICHHE pabodmx MecT
MPOM3BOJICTBEHHOM TPAKTHKH JIOJDKHO COOTBETCTBOBATH COJCPKAHUIO MPOPECCHOHATHLHON
JESTEIIbHOCTH W J1aTh BO3MOXKHOCTH OOydaromeMycs OBJIAJETh MPOPECCHOHATBHBIMU
KOMIICTCHIIMSIMA [0 BCEM BHJAM JIEATEILHOCTH, MPEIyCMOTPEHHBIMH TPOTPAMMOM, C
UCTIOJIb30BAaHUEM COBPEMEHHBIX TEXHOJOTUH, MATEPHAIIOB 1 000Dy IOBAHHSL.

7. AndopmanuonHoe odecneyeHue peaan3aly NPorpaMmMbl NpodheccuoHAIBLHOI0
MOy

Jns peanuzanuu mporpaMMbl  OMOIMOTEYHBIH (OHA 00pa30BaTENbHON OpraHU3aLUuU
UMeeT Ie4YaTHble W/MIM 3JIEKTPOHHbIE O0Opa30oBaTeNbHbIE W MH(POPMALMOHHBIE PECypchl JUis
UCTIONIb30BaHusl B oOpa3oBaTensHOM mporecce. [lpu dopmupoBannu OubGmmoTedHoro ¢onaa
oOpa3oBaTelibHas OpraHu3alys BpIOMpana He MEHEee OJJTHOIO M3AAaHUS U3 MEePEUUCICHHbBIX HIKE
NEYaTHBIX M3/aHUHM U (WIK) 3JIEKTPOHHBIX M3JIaHUH B KA4eCTBE OCHOBHOT'O, MPU ATOM CIIHCOK,
JIOTIOJIHEH HOBBIMU U3/IaHUSIMHU.

7.1. OcHOBHBIE NeYATHbIE U JIEKTPOHHbIE U3IaAHUS
1. AremkuHa, H. A. OcHOBBI (yHKIMOHHPOBAHUS TOCTUHMUYHONW WHAYCTPUH :
ydyebnoe nmocooue / H.A. Aremkuna. — Mocksa : UHOPA-M, 2023. — 328 ¢. — (Cpennee
npodeccuonanbHoe obpazoBanue). — DOI 10.12737/1072197. - ISBN 978-5-16-015974-4. -
Tekcr : anextponnsiid. - URL: https://znanium.com/catalog/product/1072197

2. Bbeictpos, C. A. Opranu3anusi TOCTHHUYHOTO jena : ydebnoe mocobue / C.A.
beictpoB. — Mocksa : ®OPYM : UHOPA-M, 2025. — 432 c. — (Bricmiee oOpa3oBanue). -
ISBN 978-5-00091-514-1. - Teker : 3JEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2186892

3. Jxym, T. A. Opranusanus TOCTHHUYHOTO XO3sHCTBa : yueOHoe mocodue / T. A.

Ixym, H. U. lenucosa. - Mocksa : Maructp : UHOPA-M, 2024. - 400 c. - ISBN 978-5-9776-
0176-4. - Tekcr : anekrponnsiid. - URL: https://znanium.ru/catalog/document?id=435167

4. Jlrobenkas, T. P. Opranuzaimus u TeXHOIOTUs 00CTyKUBaHMs B O6apax, Oyderax :
yuebnuk / T. P. Jliobeukas, B. B. BpounnkoBa. — Mocksa :KnoPyc, 2026. — 246 ¢. — ISBN
978-5-406-15499-1. — URL: https://book.ru/book/960001

5. MoxaeBa, H. I'. MHaycTpusi rocrenpuuMcCTBa: HPaKTUKYM : yueb.mocobue /
H.I'. Moxaera, M.B. Kammreuko. — MockBa : ®OPYM : UHOPA-M, 2024. — 120 c. —
(Cpennee mnpodeccuonanbHoe obOpaszoBanue). - ISBN  978-5-00091-567-7. - Tekcr
anekTpoHHbId. - URL: https://znanium.ru/catalog/document?id=436168

6. TexHONOTHS W OpraHu3alys TOCTHHUYHBIX ycuyr : yuebnuk / JI. H. CemepkoBa,
B. A. bensixora, T. U. lllepcro6utora, C. B. JlarbinoBa. — Mocka :MIH®PA-M, 2024. — 320
c. — (Briciiee obpazoBanue:bakanaspuar). - ISBN 978-5-16-010163-7. - Tekct : 3IeKTpOHHBIH.
- URL: https://znanium.ru/catalog/document?id=438190

7.3. JlonoJTHUTEIbHbIE HCTOYHHKH
7.3.1. DjIekTpOoHHLIE 00Pa30BaATEILHbIC PEeCYPChI:



https://znanium.ru/catalog/document?id=438190
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https://znanium.com/catalog/product/1072197
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1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830

2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/

3. http://www.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

7.3.2. ’KypHajabl:

o  «Otenpy»

o «IIatb 3Be30»

o «['ocTunuma u pecropan»
o «PRO - orenpy.



http://prohotel.ru/
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	Наименование видов деятельности и профессиональных компетенций
	Оказание услуг по приему, регистрации и размещению гостей гостиничного комплекса или иного средства размещения
	3.Методические указания по проведению практических занятий/лабораторных работ/семинаров, занятий в форме практической подготовки (при наличии), и самостоятельной работе
	3.2. Тематика и содержание самостоятельной работы
	Самостоятельная работа обучающихся подразумевает получение и закрепление программы по пройденным темам самостоятельно. При выполнении самостоятельной работы студентам следует воспользоваться основной и дополнительной литературой и осуществить поиск информации в сети интернет.
	Правильная организация самостоятельных учебных занятий, их систематичность, целесообразное планирование рабочего времени позволяет студентам развивать умения и навыки в усвоении и систематизации приобретаемых знаний и умений, обеспечивать высокий уровень успеваемости в период обучения, получить навыки повышения профессионального уровня.
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