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1. AHHOTanUs padoyeil MPOrpaMMbl JUCUMIIIIMHBI (MOXYJIs1)

Hucuummza «b1.0.5 TexHonoruu WU ynpaBj€HHE CEPBUCHOW CpPEON B KUIIUIIHO-
KOMMYHAQJIbHOM KOMILJIEKCE» OTHOCUTCS K 00s3aTElIbHON 4YacTH NEpBOro OJIOKA MPOTrpaMMbI
maructparypsl 43.04.01 CepBuc HampaBiaeHHOCTh (Tpoduiib): «IHHOBaIIMOHHBIE TEXHOJOTHH
CEpBHCA B KUINIHO-KOMMYHAJIbHOM KOMILJIEKCE».

W3ydyenue naHHOW AMCUMILIMHBI Oa3upyeTcsi Ha 3HAHWU TOJOKEHUN SKOHOMHYECKON
TEOpUHU, COLMOJOTUH, MEHEIKMEHTa, a TaKXKe pe3ylpTaTaX U3yuyeHUs JAUCLUILIMHBI
«CoBpeMeHHbIE TEXHOJIOTHH YIPaBIEHUS B chepe KUITUITHO-KOMMYHAIBHOTO KOMILIEKCa».

JlucuuiuinHa HanpaBJieHa Ha (opMUpOBaHHUE CIIETYIONNX KOMIIETEHIIMN BBIITYCKHHKA:

OIIK-1 - crioco6eH GpopMUpOBaTh TEXHOIOTHYECKYIO KOHIEHIUIO CEPBUCHBIX OpTraHU3a-
1[I, OPraHU30BbIBaTh BHEJPEHNUE TEXHOJIOTMYECKUX HOBALMI U MPOrPaMMHOr0 0OecreueHus B
cdepe cepBuca); B 4acTu UHAMKATOpOB aocTikeHus kommereHuu OIIK-1.1. (Ilpumensier me-
TOJIBI (POPMHUPOBAHUS TEXHOJIIOTUIECKON KOHIICTIIIUN OpraHu3anuii cepsr cepsuca), OITK-1.2.
(Ompenensier Mephl MO BHEIPEHHUIO TEXHOJOTUYECKHX HOBALMNA B AESTEIHLHOCTh OpraHU3aIMi
cdepsl ceppuca), OIIK-1.3. (leMmoHCTpUpYyeT yMEeHHE pabOTaTh C OCHOBHBIMH C IIPOTPAMMHBIMHU
MPOJYKTaMHu B MpodeccnoHanbHoil chepe).

OIIK-2 - crtocoOeH OCYIIECTBIIATh CTPATETHIECKOE YIPABICHNE OpTaHu3ausIMe B chepe
CEpBHCAa; B YaCTH MHAUKATOPOB nocTikeHus kommereHuu OIIK-2.1. (OcymectBiser crparte-
TMYECKOE YIPABIIEHUE CEPBUCHON JEATENILHOCTHIO HA Pa3IMYHbIX YpOBHAX ympasieHus), OIIK-
2.2. (Ucnonp3yeT OCHOBHBIE METO/ABI U MPUEMBl aHANU3a, MOACIUPOBAHUS U CTPATETUYECKOTO
IUTAHUPOBAHMS CEPBHUCHOM JESATEIBHOCTH HAa PA3IMYHBIX YpOBHSX ympasienus), OIIK-2.3.
(OcymiecTBisieT yrnpaBieHUE MPOLECCOM OPTaHU3aLMOHHON JUArHOCTUKU U OpraHU3allMOHHOTO
IPOEKTUPOBAHUS JIEATENbHOCTH NPEANpUITUN cdepbl YCIyr U CEPBHUCHOIO OOCITY>KHMBaHUSA),
OIIK-2.4. (OcymiecTBisieT cTpaTeTHYecKuil KOHTPOJIb ASSITENFHOCTA OpraHu3aluil B cepe cep-
BHCA).

Copep:xaHnie TUCIUIUIMHBI OXBATHIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C (JOPMUPOBAHUEM U
pPa3BUTHEM HAy4YHbBIX MpPEACTABICHUI O TEXHOJOTMU W YIPABICHUM CEPBUCHOM cpenod u
BBI30BaX, KOTOpbIE OHAa (OPMUPYET HA TMPAKTUKE [UIsI COBPEMEHHBIX MPEANPUATHH U
OpraHu3aIuu.

JucuunnuHa BKItoYaeT ABa paszgena. [lepsoiil pazgen «KoHuenuus cepBUCHON Cpelbl B
KWINITHO-KOMMYHAQJIbHOM ~ KOMIUJIEKCE»  TIOCBSIILIEH  O3HAKOMJICHHIO  OOYyYaloIIuXcsi ¢
TEOPETUYECKUMH IIOJIOKEHUSIMU CEPBUCHOM DKOHOMUKH, INPEANOCBUIKAMU W CIECICTBUSIMU €€
paszButus. B mpoliecce M3ydeHMs] 3TOro pasjiena pa3BUBACTCS CIOCOOHOCTh K aOCTpaKTHOMY
MBIIICHUIO, aHAIM3Y U CHUHTE3Y, OTpa0aThIBaIOTCS HABBIKM, U (POPMHUPYETCS CIIOCOOHOCTh K
OpraHHU3ali CEPBUCHOM, MPeANPUHUMATEIbCKON 1eATeIbHOCTH, (POPMUPOBAHUIO KIIMEHTYPHBIX
OTHOILIEHHUH, TPOEKTUPOBAHUIO KOHTAKTHON 30HBI I PaOOTHI C TOTPEOUTENIEM.

Bropoii pazgen «®opMHupOBaHUE CEPBUCHOM CPEAbl B KUIUIIHO-KOMMYHAJIbHOM KOM-
IUIEKCE» IMOCBSIIEH M3YYEHUIO MPAKTUYECKHUX IOJIXOJ0B K Pa3pabOTKe CEpPBHCHOM cpensl U
yIpaBiIeHUIO €10. B 3Toil YacTW NUCHUIUIMHBI aKIEHT JejaeTcsd Ha Pa3BUTHH MPAKTHUYECKHUX
HaBBIKOB M TOTOBHOCTH K OOOCHOBAaHUIO U TPOEKTUPOBAHMIO HOBBIX (GOPM U METOA0B
MPEIOCTABIIEHUSI YCIYTM Ha OCHOBE CHCTEMHOTO MOJX0/Ja U COBPEMEHHBIX JTIOCTHXKEHUI HAYKH,
TEXHUKH, TEXHOJIOTMH, SKOHOMUKH U Pa3BUTHUSI MHHOBALIUNA B CEPBUCHOMN JEATEIHHOCTH.

OO0mmas TpyI0eMKOCTh OCBOCHHSI JUCIMIUIMHBI COCTABIISACT 6 3a4eTHBIX eauHMIl, 216 Ja-
COB.

Ha 3aounoit ¢popme 00yueHus mpernogaBaHue JUCITUIUIMHBI BeleTcs Ha 2 Kypee B 3 u 4
CeMecTpe M IperyCcMaTpUBAET MPOBEJCHHUE YUEOHBIX 3aHATHH CIEAYIOIIMX BHJOB: JIEKIHH (6
4acoB), B TOM YHUCIJIE MPOOJIIEMHbIE U TOBECTBOBATEIbHBIC JIEKINH, JEKIUN-TUCKYCCUH, 3aHITUS
ceMHHapckoro tuna (14 yacoB) B TOM 4ucie ceMUHaphl B (hopMe 3acIyIIMBaHus U 00CYKICHUS
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JIOKJIQJIOB € NPE3EHTALUsAMH, KPYIJIOro CTONA, CTYIEHYECKOH KOH(pEepeHLMH, KOJUIOKBUYMOB,
WH/IMBUYAJIHBIX U TPYIIOBBIX MPOEKTOB C MPE3CHTALUSIMH; MPAKTHUYECKUE 3aHATHS B opme
JIeJIOBOI  Urphbl, pa3bopa KOHKpeTHOM curyanuu, Case-Study, caMOCTOSTENbHONH pPabOTHI
oOyyaromuxcst (188 wacoB), TpymmoBbIX M HMHIUBUAYATbHBIX KOHCyIbTanui (4 daca),
MIpOMEKyTouHas artectanus (4 yaca) B popme 3adera v 3auera C OLICHKOM.

IIporpaMMoOll NpPEeNyCMOTPEHBI CIEAYIOIIME BUABI KOHTPOJSA: TEKYLIUH KOHTPOJb
yCIIeBaeMOCTH B (hopMe ceMHHapa — 3acilyllMBaHUE U OOCYKIEHUS TOKJIAJOB C Mpe3eHTalus-
MH, JEJIOBOW WIpbl, pa30opa KOHKPETHBIX CHUTyalluid M pemieHus case-Study, 3amurel
WH/MBUIYaIbHOTO (TPYIIIOBOrO) MPOEKTa, KOJUIOKBUYM Case-study, Kpyrioro crosna, JeNOBOi
UTPBI, IPOMEKYTOUYHAs aTTecTanus B (hopMe 3adeTa BO BTOPOM CEMECTpE M 3aueTa C OLECHKOU
(TecTHpOBaHUE, 3aLUTA UHANBUIYAIbHOTO(IPYIIIOBOI0) IPOEKTA B TPETHEM CEMECTPE.

OCHOBHBIE TIOJIOKEHUS JUCIUIUIMHBI TOJKHBI OBITH HCIIOJIB30BAHBI B JalIbHEHUILIEM IPU
noarotoske u 3amure BKP,

2. IlepeyeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4eHUs 10 JUCHUILINHE (MOIY.I10), COOTHECEH-
Hble ¢ IVIAHUPYEMbIMH Pe3y/1bTATaAMH 0CBOCHHSI 00pa30BaTeJbHO NPOrpaMMbl

Nunexc koM- [Tnanupyemsble pe3ysbTaThl 00y4eHUs
Ne HCTCH- (KOMIIETEHIINH, UHIUKATOPA)
On | WM, THAUKATO
pa

CHOCOOHOCTh (POPMHUPOBATH TEXHOIOTMYECKYIO KOHIIETIIIUIO CEPBUC-
HBIX OpraHU3alii, OpraHU30BbIBATH BHEPEHNUE TEXHOJIOTUUECKUX HO-
BaIMil ¥ mporpaMMHoro obecrneueHus B cepe cepBuca
OIIK-1.1. Ilpumensier MmeTo bl HGOPMUPOBAHMS TEXHOJIOTUUECKON
1 OIlK-1 KOHIIETILIMY OpraHu3anuii cdepsl cepBuca
OIIK-1.2. OnpenensieT Mepsbl 10 BHEAPEHUIO TEXHOIOTUUECKUX HO-
BaIUil B JIESITEIBHOCTh Opranu3anuii cdepsl cepBuca
OIIK-1.3. JleMoHCTpUpYET YMEHUE pabOTaTh C OCHOBHBIMU C MPO-
rpaMMHBIMH IPOAYKTaMH B ITpoeccuoHaIbHOM chepe
CHOCOOHOCTh OCYLIECTBIIATh CTPATErNYeCKOe YIpaBIeHUe OpraHu3a-
MSAMH B cepe cepBuca
OIIK-2.1. OcymiecTBaseT CTpaTETNYECKOE YIPABIEHUE CEPBUC-
HOM JIeATENbHOCTHIO Ha PA3IUYHBIX YPOBHSX YIPaBIECHUS
OIIK-2.2. Mcnonp3yeT OCHOBHBIE METO/bI U IPUEMBI AaHAJIN3A,
MOJIETTMPOBAHUS U CTPATETNYECKOTO IJIAHUPOBAHUS CEPBUCHOMN
2 OIlK-2 JEATEIIbHOCTH Ha PA3JIMYHBIX YPOBHAX YIIPABIICHUS
OIIK-2.3. OcyuiecTBasieT yrnpaplieHUEe MPOLECCOM OpPraHU3alU-
OHHOM IMarHOCTUKU U OPTaHU3AIIMOHHOTO NMPOEKTHUPOBAHUS /€S-
TEJILHOCTH MPEANIPUITUH chepbl YCIYT U CEPBUCHOTO 00CTYXKH-
BaHUSA
OIIK-2.4. OcymiecTBasieT CTPaTErNYECKUN KOHTPOJIb JESTENbHO-
CTH OpraHu3ainmii B cepe cepBuca

3. MecTto aucuumiannsl (moay.s) B crpykrype OIIOIL:

Jucuummmza b1.0.5 «TexHomorum u ynpaBieHHE CEPBUCHOM CpeAOd B JKUJIMILHO-
KOMMYHaJIbHOM KOMIIJIEKCE» OTHOCHUTCA K 00s13aTenbHOM yacTu 1 O10Ka mporpaMmsl MarucTpa-
Typhl 43.04.01 "Cepsuc".
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JucuumiuHa onupaeTcst Ha mpogeccuoHanbHble KOMIETEHIINH, 3HAHUS, YMEHHS U HaBbI-
KM OOyYaromuxcsi, IOJIyYEHHbIE NPU OCBOCHUM AUCLUUILIMHBI «COBPEMEHHBIE TEXHOJIOIMU
yrpaBieHHs B cepe KUITUITHO-KOMMYHAIbHOTO KOMILJIEKCa.

OCHOBHBIE TIOJIOKEHUSI JTUCLUIUIMHBI TOJDKHBI OBITH MCIIOJIB30BAaHbI B JalbHEHIIEM IIPU
W3YYeHUU AUCUUIUIMH: OnTuMuzanus OH3HEC-NPOIECCOB B SKMIHMIIHO-KOMMYHAJIBHOM KOM-
wiekce; CoBpeMEHHBIE TEXHOJIOTMH yIpaBlieHUs B cdepe SKWIMIIHO-KOMMYHAJIHHOTO
KOMILJIEKCA; MPOU3BOJACTBEHHAs NPAKTUKA; MPEAJUILNIOMHAs NPAKTUKA; BelnosHeHne u 3ammra
BBIITYCKHON KBaTH(PUKALMOHHONU PabOTHI.

4. O0beM IUCHUILVIMHBI (MOXYJIs]) B 3a4€THBIX €IMHUIIAX C YKa3aHMEeM KOJIM4YecTBA aKaje-
MHYECKHX YaCOB, BbI/IEJIEHHbIX HA KOHTAKTHYI0 pa0oTy 00y4yalouuxcs ¢ nmpenojaaBareieM
(mo BuAaM y4eOHBIX 32aHATHII) 1 HA CAMOCTOAATEJILHYIO PadoTy 00y4arommxcs

OO01mast TpyA0€MKOCTh JUCIUTIINHBI COCTABIISCT 6 3aUSTHBIX €IUHUI]

(1 3auemnas eounuya coomsemcmeyem 36 akademMuecKkum 4acam)

JL1s1 3204HOii hopMBbI 00YUeHHSI:

No Bunel yueGHOI nesTeNnbHOCTH CeMecTpbl
/1 Bcero 3 4
1 | KonTakTHas padoTa 00y4alouuxcs ¢ npenoaaBa- 28 12 16
TeJaeM
B TOM YHCIJIE: - - -
1.1 | 3aHATHA JEKIIMOHHOIO THIIA 6 2 4
1.2 | 3aHsTHS CEMHUHAPCKOTO THIIA, B TOM YHUCIIC: 14 6 8
Cemunapwl - 6 8

Jlabopamopuvie pabomul - -

Hpaxmuuecxue 3AHAMUA - -

1.3 | Koncynpranuu 4 2 2
1.4 | dopma NpOMEKYTOUHOM aTTeCcTalnu (3a4eT, 3a4eT C 4 2 2
OLIEHKO) 3auer 3auer ¢
OLIEHKOM
2. | CamocTosiTe/ibHas padoTa 00y4yaluxcs 188 60 128
3. | O0mas Tpya0eMKOCTh yac 216 72 144
3.e. 5 5 n
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5. Conep:xaHue TUCUUIIMHBI (MOYJIf1), CTPYKTYPHMPOBAaHHOE MO TeMaM (pa3jiesiaM) ¢ YKa3aHHEM OTBEJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMH-
YeCKHUX YaCOB M BU/I0B YUeOHBIX 3aHATHI
st 3a04HOi (popMBbI O0yUEeHUS:

HaumMeHnoBaHue TeM JIeK-
LMH, IPaKTUUECKUX pa-
00T, TabOPaTOPHBIX pa-

60T, cemunapos, CPO

Bunpl yueOHBIX 3aHATHI 1 YOPMBI MX IPOBEACHUS

KonTtaktHas pabota 00y4aromumxcs ¢ MpernojaBaTesieM

CEPBHUCHOM YKOHOMHUKH U
SBOJIFOLIUS CEPBUCHOMN
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1. Konuenuus | 1.1.OCHOBBI cepBHUCHOI 1 0,5 | Jlekuus-guckyccus 8 H3y4YeHne
CEPBHCHOM MpepPUHUMATENbCKON Hay4yHOU U
cpensl B cepe | ACATENBHOCTH B KKK B Hay4yHO-
KKK YCIIOBHSIX Pa3BHUTHS CEp- METOHIECKOI
BUCHOW 3KOHOMMKH 6a3bl 10
MIOCTaBJICHHON
npoOiemaruke,
NpeycCMaTpUBaAET
HCTIONIb30BaHHE
3bC
Z. JANHAMHKa pa3BUTHUA OJAr0TOBKA JOK-
1.2 10 | I

JIaJI0B U Mpe3eH-
Tali K CEMHUHA-
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1.3.CepBucHas cpena B 0,5 2 | KonTponbHas Touka 1. 10 H3y4YeHne
JKHUJTHAIIHO- CemuHap - Hay4JHOH 1
KOMMYHAaJIbHOM XO3SHCT- 3aCITyIIUBaHUE U 00Cy- Hay4JHO-
BE KaK OOBEKT aHaM3a H JKJICHUS TOKJIAZIOB C METOHIECKOM
CHHTE3a Mpe3eHTALUSIMI 6a3bl 10
MOCTABJICHHON
npobieMaruke,
HperycMaTpUBaeT
HCTIONIb30BaHHE
OBC
1.4.BbI30BbI CEPBHUCHOM 0,5 Jlexuus-nuckyccus 1 KoHTponsHas Touka 2 10 u3y4yeHue
skoHoMuku st JKKK Case-study, paz6op Hay4HOI1 1
KOHKPETHBIX CHTYallni Hay4JHO-
METOIUYECKON
0a3bl 1o
TOCTaBJICHHOMN
npoOiemaruke,
MIPEeAyCMaTPUBAET
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LIMH, IPaKTUYECKUX pa-
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HCTIONb30BaHHE
9bC
1.5.0neHKa BIUSTHAS 1 KontponsHas Touka 10 | Ioxroromka JOK-
CEpBHCHOM cpeibl Ha 3. lenoBas urpa JIaJ10B U Npe3eH-
Pe3yIbTaTHl AESTENHHO- Tanui K ceMHUHa-
CTH NPEATIPUTHI Chepbl py.
KKK
1.6.CepBHUCHBIE TEXHOJIO- 0,5 |IToBecTBOBaTECIBHAS 2 Kounrpoabnas Tou- 12 IToaroroBka k
run B cdepe KKK JIEKLUS Ka 4 Tekyuueii aTTe- 3a4eTy
crauumn: CemMuHap —
3aCIyIIMBaHUE U
o0CyK/IeH s TOKIIa-
J0B C IPE3CHTAlUSIMH
KoHcynbranuu 2 OTBeTHI Ha BO-
HpPOCHI
IIpomesxyTounas arre- 2

cranus (3a4er)
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1.7.Metopl opraHu3ays 0,5 [Ipobnemuas nek- 14 H3ydeHHe Hayd-
CEpBHUCHOM JIeSITeNBbHO- s HOM U Hay4HO-
cTH, HOPMUPOBAHUIO METOHIECKOH
KIIMEHTYPHBIX OTHOIIIE- ©0a3bl 110 MOCTaB-
HUH, TPOSKTUPOBAHUIO JIeHHOI npo0ite-
KOHTAKTHOI1 30HBI JUTs MarTHKe, peay-
paboThI ¢ motpeduTenem CMaTpHBAeT HC-
B chepe KKK [10JIb30BaHKE
OBC
1.8.AHanu3 u cuHTE3 B 1 [IpoGnemuas nek- 14 U3y4eHHUe Hayu-
OpraHu3aliy CEPBUCHOM U HOH M Hay4HO-

cpensl B chepe KKK

METONYECKON
0a3kl 10 ITOCTaB-
JICHHOU TIpo0JTe-
MaTHKe, Tpeay-
CMaTpUBaeT Uc-

M0JIb30BaHHE
DBC
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1.9.KomrtekcHBIi aHaIH3 1 IoBecTBOBaTenbHAS 16 ToaroroBka k
cepBuca JKKK JIeKLUs JIeJIOBOM urpe
1.10.CoBpemMeHHBIE TPEH- 2 Kounrpoabnas Tou- 14 | IToxroroBka JOK-
ZIbl pa3BUTHS CEPBUCHON Kka 1 Tekyuei aTre- JIaJIOB M MPE3€H-
cpensl B chepe KKK: crauum: Jlenosast Tanuil K ceMuHa-
TEXHOJIOTHH U TIPOEKTHI urpa py.
1.11.MetonsI uccienoBa- 0,5 | Jlekuus-guckyccus 1 CeMuHap — 3aCITyIIH-
HUS TOTPEOHOCTEH T10- BaHME U 00CYKICHUS
Tpebureneit yemyr KKK JIOKJIJIOB C TIpe3€H-
TalUsIMA
1.12 TIpoekTHpoBaHHE 14 IlonroroBka k
KOHTAKTHBIX 30H. OIleHKa KOJUTOKBUYMY
KJIMEHTYPHBIX OTHOIIIE-
HUH.
2. dopmupoBa- 2.1.060cHOBaHHUE U MPO- 0,5 |IToBecTBOBaTEIbLHAS 1 Komnnoxsuym 14 TToxaroroBka I0K-
HHE CEPBHCHOI | SKTHPOBAHHE HOBBIX JIEKIIUST Case-study JIaJI0B U TIpe3eH-
(hopM 1 METOIOB Ipeoc- Talui K ceMHUHa-
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cpensl B chepe | Tapnenms yciyru KKK B py.
KKK YCIIOBUSIX CEPBUCHOM
9KOHOMHKH
2.2.CoBpeMeHHBIE TPEH- 0,5 | Jlekuus-guckyccus
IIBI B TIOJIX0/1aX, PA3BUTHH
TEXHHUKHU U TEXHOJIOTHHU U
UX BIHMSHHUE HA CEPBHC-
HYIO e TeIbHOCTD B
chepe KKK
2.3.luHOBauMH B cep- 10 IToaroroska k
BUCHOM Ccpezie MpeapHu- pelenuro case-
stuit JKKK: cepBuc u study
K.]'ll/IeHTyprIe OTHOIIICHUA
2.4 TlpoBeneHue cepBUc- 1 KoHTpoabHas To4-
HOTro ayzaura B chepe Ka 2 TekyLleii aTTe-
KKK cranuu: Case-study,
pa3bop KOHKPETHOM-
CUTYaIllUH
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2.5.TIpoextupoBanue
CEpBUCHOM cpeabl
2.6.CepBucHBIE cTaHIAP- 18 TlonroroBka k
TH B cepe KKK KOHCYJIbTAllUU
2.7.Pa3BuTHE CEPBHUCHOI 3 KontponbsHas Touka 2
cpensl B cpepe KKK 3. Kpyrasrlii cron
KonTpoabnas To4-
Ka 4 Tekylueii aTTe-
CTAalMU: KOJUIOKBH- OTBeTHI Ha BO-
YM — IIpe3eHTalus 1 HPOCHI
B3aMMHas OIICHKA
Pe3yabTAaTOB UHIM-
BUJYyalbHBIX U IPYII-
TIOBBIX IIPOEKTOB
2.8.ITpoexT pa3BuTHs 14 IToaroroska

cepBucHoii cpeasl B XKKK

Npe3eHTAlUHN U
3alIuTe pe3ysbTa-
TOB UHJIUBUAY-
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HaumenoBanue teM jek-
LIMH, IPaKTUYECKUX pa-
00T, 1abOPaTOPHBIX pa-

60T, cemuHapo, CPO

Buspl yueOHBIX 3aHATHI U YOPMBI MX IPOBEACHUS

KonTtaktHas pabota 00y4aromuxcs ¢ IpenoiaBaTesieM

]
=
g '
'
5 5 2
g 2|2 2 | g =
g 31 S 151 ) =
B g1 8 g & 3
a 5| 2 g 5| 8 =
HaumeHoBaHHe g =z s = g g i = =3
e =
paszena E & « i = s 8 2 5 e
° 5 = = 2 o o s & ) X
= 1) : Q
s ] = = S Q S = = ~
] = = = < = S = < = =
= = s S o = = = = S =
T = < = = == Q. T < T @ =)
o 5] ] o) = o) O o (5] o ()
= ¢ o =¢ S ¢ Q =¢ S = 3 =
=g [} = O =] O a Q = O 5] )
2 m Q [ A > A = A =4 & 5 A
O o ] o ] — o o, (] < =} = =}
=9 2. o] 9 2 =h & =% & & = &
= S = T = % =1 =1 = ) = S =
= 7 s = < T < 8 < =3 < < <
= = = < 1) = =5 S = o = - 5 = o =
s s E ] o = S 2. S 8 d = a o a
= E 2| & 5 ] < o q o o -4 o
» S | 8 E = | & = O | © E | &9 < | B O | B
QNBHBIX U IPYII-
MOBBIX IIPOEKTOB
2.9.PazBuTHE CepBUCHOU
Cpelibl TOCTHHHLIBI
ITpomexxyTouHas arte- 2 Tectupoanue,
crauus 3alUTa UHIUBH-
(3a4eT ¢ OlEeHKOIN) IyalbHBIX (TpYyTI-
MOBBIX) MTPOEKTOB
HUroro 6 14 8 188
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6. IlepeyeHb y4eOHO-METOAMYECKOT0 OOeCIeYeHUN ISl CAMOCTOSITEJbHOW PadoThl 00Yy-
YAKIIUXCSH M0 TUCHUILINHE (MOTYJIIO0)

Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4e0HO-METOINYECKOe 00eCIIeUCHHE:

Ne
n/n

Tema, TPy10€MKOCTh B
aKaj.4.

YuyeOHO-MeTOANYECKOE 00ecIeueHne

1.1.

OCHOBBI CEpBHCHOH U
MPEITPUHAMATEIILCKOM
nesrensHoct B KKK B
YCIIOBUSIX Pa3BUTHS
CEpPBUCHON 3KOHOMUKH
8 vacos

OcHoBHas JuTepaTrypa
1. CepBucHnas aesaTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaesa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupuaenko, 0. I1. CepBucHas aesTensHOCTD : yaeOHOe mocooue /
1O.I1. CBupunenxo, B.B. XmeneB. — 2-e uzn., ucnop. u gomn. — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmee obpa3zoBanue: bakamaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHsiid. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AesITeTbHOCTS [ DIEKTPOHHBINA pecypc|
: YueOnuk / XK. A. Pomanosuy, C. JI. Kanmaues; mox obmr. pexn. mpod. XK.
A. PomaHoBuua. - 6-¢ u3., nepepad. u nor. - M. : M3paTenbckoTopro-
Bast koprniopauus «/Jamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum mocryma:
https://znanium.ru/catalog/document?id=358379
4. Bu3Hec-KOMMYHUKAIMA B CEpPBHUCE: JTIOKYMEHTAI[MOHHBIEC, pEUEBBIC,
MMUJDKEBbIE W PEKJIaMHBIE TEXHOJOTHH : ydyeOHoe mocobue / O.f.
lNoiixman, JI.M. I'onuapoBa, M.O. KomnsikoBa, T.M. Haneuna ; non
pen. O.41. Toiixmana, JL.M. I'onwapoBoii. — MockBa : UHO®PA-M,
2025. — 229 ¢. — (Bsiciee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Texkct anektpoHHbid. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHuTEILHAS IUTEpPATypa

1. Ceupugenko, 0. I1. CepBucHas AeATeNbHOCTD : y4eo-
Hoe mocobue / KO.I1. CBupunenko, B.B. XmeneB. — 2-e u3z., ucnp. u
nor. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicuiee oOpa3oBa-
uue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Tekct AIIEKTPOHHBIM. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — Pexxum nocTyma: mo moAmUcKe.

2. ITumrynos, B. M. MeHeUKMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITuryno. — 3-e usf., nepepad. u gomn. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (Bwicmiee oOpa3oBanue: bakamas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHbI. - URL: https://znanium.ru/catalog/product/1872351

1.2.

JnHamMuyKa pa3BUTHUS
CEpPBUCHON 3KOHOMUKHU
Y 3BOJIIOLIUS CEPBUCHOM
cpensl B KKK, 10 yacor

OcHoBHas JquTepaTypa

1. CepBucHas aesTeabHOCTh. YueOHoe mocooue / Pesnuk ' A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL]| UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370

2. Ceupuaenko, 0. I1. CepBucHas nesTenbHOCTD : yueOHOe nmocooue /
10.I1. CBupunenko, B.B. XmeneB. — 2-e uzj., ucnp. u g0 — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmee odpa3zoBanue: bakamaBpu-
at). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - TekcT :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/1836717

3. Pomanosud, XK. A. CepBucHas AesITEIBHOCTD [ ICKTPOHHEIN pecypc]
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: Yuebnuk / K. A. Pomanosuy, C. JI. Kanayes; mox o6ur. pen. mpod. XK.
A. PomaHoBuua. - 6-¢ us., nepepad. u gor. - M. : 3gaTenbckoTopro-
Bas kopropanus «Jlamkos u K°», 2019. - 284 ¢. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocrymna:
https://znanium.ru/catalog/document?id=358379
4. bu3Hec-KOMMYHHUKAIIMH B CEpPBHUCE: AOKYMEHTAIIMOHHEBIE, PEUYEBBIC,
WMUJDKEBBIC U PEKJIIAMHBIC TEXHOJOTMH : ydyeOHoe mocodue / O.4.
lNotixman, JI.M. I'onuapoBa, M.O. Komnskoa, T.M. Haneuna ; non
pen. O.4. Toiixmana, JL.M. I'omgapoBoit. — MockBa : THOPA-M,
2025. — 229 c. — (Bsicuiee oopaszoBanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : osaekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JonoiHuTEeIbHAS JIUTEPATypa

1. Ceupuaenko, 0. I1. CepBucHas 1eaTenbHOCTD : y4eO-
Hoe nocobue / FO.I1. Cupuaenko, B.B. XmeneB. — 2-e u3a., ucnp. u
norr. — Mocksa : UH®PA-M, 2022. — 174 c¢. — (Bsicmiee oOpa3oBa-
uue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texkcr : ANEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOpareHus:
04.02.2025). — PesxuM qOCTyIIa: IO MOIIMCKE.

2. ITumynos, B. M. MeHe)KMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITumynos. — 3-e u3z., mepepad. u gom. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (BsIcmiee oOpa3oBanue: bakanas-
puar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.3. | CepBucHas cpena B xKu-
JUIHO-KOMMYHAJILHOM
KOMIIJIEKCE KaK OOBEKT
aHanu3a u cuHTesa 10
4acoB

OcHoBHasl TuTEpaTypa
1. CepBucHas aesTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [lonomapenko 10.C. — M.: HUL| UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupuenko, 0. I1. CepBucHas 1esTensHOCTD : yueOHOe mocodue /
FO.I1. CBupuaenko, B.B. Xmenes. — 2-e uzj., ucnp. u gon. — Mocksa
: UIHOPA-M, 2022. — 174 c¢. — (Bsicmree odpa3zoBanue: bakamaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHsiid. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AeSTENbHOCTD [ DNEKTPOHHBIN pecypc]
: Yuebnuk / XK. A. Pomanosuy, C. JI. Kanayes; mox obur. pen. mpod. XK.
A. PomaHoBuua. - 6-¢ u3j., nepepa0d. u jor. - M. : M3patenbckoropro-
Basi kopropauus «/lamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocryma:
https://znanium.ru/catalog/document?id=358379
4. Bu3Hec-KOMMYHUKAIIMA B CEpBHUCE: JIOKYMEHTAI[MOHHBIC, peUeBbIe,
MMHJDKEBBIE M pPEKJIaMHbIE TEXHOJOrHu : yueOHoe mocodue / O.4.
lNoiixman, JI.M. I'onuapoBa, M.O. Komnsikora, T.M. Haneuna ; non
pen. O.41. Toiixmana, JL.M. I'ongapoBoii. — MockBa : UHOPA-M,
2025. — 229 ¢. — (Bpwiciiee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : osaekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHUTEILHAS IUTEpPATypa

1. Ceupugenko, 0. I1. CepBucHas AeATeNbHOCTD : y4eO-
Hoe mocobue / KO.I1. CBupunenko, B.B. Xmener. — 2-e usa., ucop. u
nmon. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicmiee o6pa3osa-

Hue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
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ersoveg OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
Y‘-IPE)KHEHVIE BBICIIETO OBPA30OBAHI PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

pryTHC TYPU3MA "1 CEPBUCA»
Aucm 15
5. - Teker : 3IEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  obGparmenus:

04.02.2025). — PesxuM qOCTyIIA: IO MTOIMCKE.

2. ITumynos, B. M. MeHeXKMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITuiynos. — 3-¢ usf., mepepad. u gom. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (BsIcmiee oOpa3oBanue: bakanas-
puar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.4. | BBI30BBI CEpBUCHOM
sxoHOMHKH 171 KKK
10 yacoB

OcHoBHas JMuTepaTrypa
1. CepBucHas aesaTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [loromapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupuaenko, 0. I1. CepBucHas 1esTenbsHOCTD : yueOHOe mocooue /
10.I1. CBupunenxo, B.B. XmeneB. — 2-e uzn., ucnop. u gomn. — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmee obpa3zoBanue: bakaraBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AesITeTLHOCTS [ DIEKTPOHHBINA pecypc|
: YueOnuk / XK. A. Pomanosuy, C. JI. Kanmaues; mox o6m. pexn. mpod. XK.
A. PomaHoBuua. - 6-¢ u3., nepepad. u nor. - M. : M3paTenbckoTopro-
Bast koprniopaus «/Jamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum mocryma:
https://znanium.ru/catalog/document?id=358379
4. bu3Hec-KOMMYHHMKAI[MH B CEpPBHUCE: JOKYMEHTAIIMOHHBIE, PEUYEBBIE,
MMHJUKEBBIE M PEKJIaMHBIE TEXHOJOrMH : yueOHoe mocodue / O.4.
lNoiixman, JI.M. I'onuapoBa, M.O. KomnsikoBa, T.M. Hazneuna ; non
pen. O.41. Toiixmana, JL.M. I'ongapoBoii. — MockBa : UHO®PA-M,
2025. — 229 c. — (Bsicmiee o6paszosanune). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Texcr : onekrtponssrii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHuTEILHAS IUTEpPATypa

1. Ceupugenko, 0. I1. CepBucHas AeATeNbHOCTD : yueo-
Hoe nocobue / FO.I1. Ceupuaenko, B.B. XmeneB. — 2-e u3j., ucnp. u
nor. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicuiee oOpa3oBa-
nue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Teker : 3EKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — Pesxxum noctyma: 1mo HoAIUCKe.

2. ITumrynos, B. M. MeHeKMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITurynos. — 3-e usf., nepepad. u gomn. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (Bsicmiee oOpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHbI. - URL: https://znanium.ru/catalog/product/1872351

1.5. | Ouenka BAUSHUS Cep-
BHUCHOM CpeJipl Ha pe-
3yJIbTATHI AESTEIHHOCTH
MPEINPUATHI Ceprl
KKK 10 gacos

OcHoBHas JuTepaTypa

1. CepBucHas aesTeabHOCTh. YueOHoe mocooue / Pesnuk ' A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL| UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370

2. Ceupuaenko, 0. I1. CepBucHas nesTenbHOCTD : yueOHOe mocooue /
1O.I1. CBupunenko, B.B. XmeneB. — 2-e u3j., ucop. u a0m. — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmee odpa3zoBanue: bakaraBpu-

ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
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anekTpoHHsbIid. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AesITeT-HOCTS [ DIEKTPOHHBINA pecypc|
: Yuebnuk / XK. A. Pomanosuy, C. JI. Kanaues; mom o0m. pex. mpod. XK.
A. PomanoBuua. - 6-e u3a., mepepa0. u gon. - M. : U3garensckotopro-
Bas kopropanus «Jlamkos u K°», 2019. - 284 ¢. - ISBN 978-5-394-
01274-7. 9BC Znanium. Pexxum nocryma:
https://znanium.ru/catalog/document?id=358379
4. busHec-KOMMYHUKAIlMM B CEpPBHUCE: OKYMEHTAI[HOHHBIEC, PEUEBBIC,
MMUDKEBBIE W PEKJIaMHBIC TEXHOJIOTHH : ydeOHoe mocobme / O.S.
lotixman, JL.M. T'onuapoBa, M.O. Koumnskosa, T.M. Hageuna ; moa
pen. O.4. Totixmana, JIL.M. I'onuapoBoii. — MockBa : UHOPA-M,
2025. — 229 c¢. — (BsIcmree obpasosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Texct : onexrtponsbrii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoiHuTeILHAS IUTEpPATypa

1. Ceupupenko, 0. I1. CepBucHasi 1eaTenpHOCTH : y4eo-
Hoe nocobue / FO.I1. Cupuaenko, B.B. XmeneB. — 2-e u3a., ucnp. u
nom. — Mocksa : UHOPA-M, 2022. — 174 ¢. — (Bsicmiee o6pa3zoBa-
uue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texct : AIIEKTPOHHBIHA. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — PesxuM qoCTyIIa: IO MOIIMCKE.

2. ITumynos, B. M. MeHeIKMEHT B CEpBHCE U TypHU3ME : yUeO-
Hoe nocobue / B. M. IMumtynos. — 3-e usf., nepepad. u jgon. — Mock-
Ba : UHOPA-M, 2022. — 284 c. — (Bsicmiee oOpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.6 | CepBuCHBIE TEXHOJIOTHUH
B cepe KKK 12 gacos

OcHoBHasl TuTEpaTypa
1. CepBuicHas aesTeabHOCTh. YueOHoe mocooue / Pesnuk ' A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupunenko, 1O. I1. CepBucHas aesTeapHOCTH : yaeOHOe TTocobue /
FO.I1. CBupuaenko, B.B. Xmenes. — 2-e uzj., ucnp. u gon. — Mocksa
: UIHOPA-M, 2022. — 174 c. — (Bricmee oOpazoBanue: bakanaspu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/1836717
3. Pomanosuy, XK. A. CepBucHas AesITEIBHOCTD [ DIEKTPOHHEIN pecypc]
: Yuebnuk / XK. A. Pomanosuy, C. JI. Kanayes; mox obur. pen. mpod. XK.
A. PomanoBuua. - 6-e u3a., nepepa0. u gon. - M. : U3garensckoTopro-
Bast kopriopaius «/amkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexxum nocrymna:
https://znanium.ru/catalog/document?id=358379
4. bu3Hec-KOMMYHHUKAIIMK B CEPBHUCE: JIOKYMEHTAIIMOHHBIE, PEUYEBBIC,
UMHJDKEBBIC M pPEKJIaMHBbIE TEXHOJOrHH : ydeOHoe mocodue / O.4.
lotixman, JL.M. T'onuapoBa, M.O. KouusikoBa, T.M. Hageuna ; noa
pen. O.4. Toiixmana, JIL.M. T'onuapoBoii. — MockBa : UHOPA-M,
2025. — 229 ¢. — (Bsicmree obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : onekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JonoyiHUTeIbHAS JIUTepaTypa

1. Ceupunenko, 0. I1. CepBucHas AeITEIBHOCTD : y4eO-

Hoe mocobue / FO.I1. Ceupunenko, B.B. XmeneB. — 2-e u3sj., ucnp. u

© PI'YTHUC



https://znanium.ru/catalog/document?id=358379
https://znanium.ru/catalog/product/1836717
https://znanium.ru/catalog/document?id=373370
https://znanium.ru/catalog/document?id=358379

PIYTHC

SreE0YB0

453%

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
y‘-lPE)K)IEHV[E BBICIIETO OBPA30OBAHI PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 17

nom. — Mocksa : UTHOPA-M, 2022. — 174 c¢. — (Bsicmiee o6pa3zoBa-
uue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texkct : 3JICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  oOparieHus:
04.02.2025). — PesxuM qOCTyIIa: IO MTOIMCKE.

2. [Tumynos, B. M. MeHeKMEHT B CEPBUCE U TypH3ME :© yueO-
Hoe mocobue / B. M. [Munrynos. — 3-e uzf., nepepad. u gon. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (BsIcmiee obpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.7

Mertoapl opranuzanus
CEPBUCHOI EATEIBHO-
cTH, GOPMHUPOBAHHIO
KIIMCHTYPHBIX OTHOLIC-
HUU, IPOEKTUPOBAHUIO
KOHTaKTHOW 30HBI IS
paboThI ¢ moTpeduTe-
nem B cepe KKK 14
4acoB

OcHoBHas JuTepaTrypa
1. CepBucHas aesTeabHOCTh. YdueOHoe mocobue / Pesnuk ['.A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupunenko, FO. I1. CepBrcHas nesTenbHOCTD : yueOHOe mocobue /
10.11. Ceupunenko, B.B. XmeneB. — 2-e uz., ucnp. u a0 — MockBa
: UHOPA-M, 2022. — 174 ¢. — (Beiciiee oopa3oBanue: bakanaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anektpoHHsIid. - URL: https://znanium.ru/catalog/product/1836717
3. Pomanosuy, XK. A. CepBucHas AesITENBHOCTD [ IEKTPOHHEIN pecypc]
: YueOnuk / K. A. Pomanosuy, C. JI. Kanayes; mox oomr. pen. mpod. XK.
A. PomaHoBHHYA. - 6-€ u31., mepepad. u morm. - M. : U3naTenbsckoTopro-
Basi koprniopaius «/JamkoB u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocrymna:
https://znanium.ru/catalog/document?id=358379
4. bu3Hec-KOMMYHHKAIIMH B CEpPBHUCE: JAOKYMEHTAIIMOHHBIE, PEUYEBBIC,
UMHJDKEBBIE M pPEKJIaMHBbIe TeXHOJOrHu : yueOHoe mocodue / O.4.
lotixman, JL.M. T'onuapoBa, M.O. KouusikoBa, T.M. Hageuna ; noa
pen. O.4. Toitxmana, JLM. I'onuapoBoit. — MockBa : UTHOPA-M,
2025. — 229 ¢. — (Bsicmree obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : oxekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHuTEILHAS IUTEpPATypa

1. Csupunenko, 0. I1. CepBucHas AesITEIBHOCTD : y4eO-
Hoe mocobue / KO.I1. Ceupunenko, B.B. XmeneB. — 2-e u3zz., ucnp. u
norr. — Mocksa : UH®PA-M, 2022. — 174 ¢. — (Bsicmee oOpa3oBa-
nue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Tekcr : 3EKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  oOpareHus:
04.02.2025). — Pexxum 10CTyma: Mo MOAMUCKeE.

2. [Tumynos, B. M. MeHe/PKMEHT B CEpPBUCE U TypHU3ME : yueO-
Hoe mocobue / B. M. [Tunryno. — 3-e uzf., mepepad. u gon. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (Bricmiee oOpazoBanue: bakanas-
puar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Teker :
anekTpoHHbI. - URL: https://znanium.ru/catalog/product/1872351

1.8

AHanmm3 U CUHTE3 B Op-
TaHU3alUud CEPBUCHOM
cpensl B chepe KKK,
14 gacos

OcHoBHasi TUTEpPaTypa

1. CepBucHas nesTenbHOCTh. YueOHoe mocooue / Pesnnk I.A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370

2. Ceupunenko, 0. I1. CepBrcHas AesITeIbHOCTD : yueOHOe rmocoodue /

10.I1. Ceupunenko, B.B. Xmenes. — 2-¢ uzj., ucnp. u gon. — MockBa
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: UHOPA-M, 2022. — 174 ¢. — (Bericiiee oopa3oBanue: bakanaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anextponHsIit. - URL: https://znanium.ru/catalog/product/1836717
3. Pomanosuy, XK. A. CepBucHas AesITENBHOCTD [ DIEKTPOHHEIN pecypc]
: Yuebnuk / XK. A. Pomanosud, C. JI. Kagaues; mom o0m. pex. mpod. XK.
A. PomaHoBuua. - 6-¢ us., nepepad. u gom. - M. : M3gaTenbckoTopro-
Bast koprniopauus «/Jamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocrymna:
https://znanium.ru/catalog/document?id=358379
4. bu3Hec-KOMMYHHUKAIIUM B CEPBUCE: JOKYMEHTAIIMOHHBIC, PECUYCBBIC,
MMUJDKEBBIC U PEKJIIAMHBIC TEXHOJOTMH : ydeOHoe mocodue / O.4.
lNoiixman, JI.M. I'onuapoBa, M.O. KomsikoBa, T.M. Hazneuna ; non
pen. O.4. Toiixmana, JIL.M. TI'onuapoBoii. — MockBa : THOPA-M,
2025. — 229 ¢. — (Bpwiciee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : osaekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoiHuTeILHAS IUTEPATypa

1. Ceupuaenko, 0. I1. CepBucHas 1eaTeNnbHOCTD : y4eO-
Hoe mocobue / FO.I1. CBupunenko, B.B. XmeneB. — 2-e u3zz., ucnp. u
norr. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicmiee oOpa3oBa-
Hue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texct : AIIEKTPOHHBIMA. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOpareHus:
04.02.2025). — Pexxum 1ocTyma: mo moAMUCKe.

2. [Tumrynos, B. M. MeHe/PKMEHT B CEpBUCE U TypHU3MeE : yueO-
Hoe mocobue / B. M. ITumynos. — 3-e u3j., mepepad. u gomn. — Mock-
Ba : UHOPA-M, 2022. — 284 c. — (Bsicmiee oOpa3oBanue: bakanas-
puar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Teker :
anektpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.9 | KoMmmiekcHbI aHaIu3
ceppuca KKK 16 yacos

OcHoBHasi TUTepaTypa
1. CepBucHas aesTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-

1.10 | CoBpemeHHBIE TPEH/IBI
Pa3BUTHS CEPBHUCHOI
cpensl B chepe XKKK:
TEXHOJIOTHH ¥ IPOEKTHI
14 gacos

kaeBa A.U., [lonomapenko 10.C. — M.: HUL| UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370

2. Ceupuenko, 0. I1. CepBucHas 1esTenbHOCTD : yaeOHOe mocodue /
1O.I1. CBupunenko, B.B. XmeneB. — 2-e uzj., uctp. u gon. — MockBa
: UHOPA-M, 2022. — 174 ¢. — (Bericiiee oOpa3oBanue: bakanaBpu-
at). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/1836717

3. Pomanosuy, XK. A. CepBucHas AesITENbHOCTD [ DIEKTPOHHBIHN pecypc]
: YueOnuk / K. A. Pomanosuy, C. JI. Kanaues; mox oomr. pen. mpod. XK.
A. PomaHoBuua. - 6-¢ u3z., nepepa0d. u jor. - M. : M3natenbckoTopro-
Basi koprnopauus «/lamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHUKAIIMK B CEPBHUCE: JIOKYMEHTAIIMOHHBIE, PEUYEBBIC,
UMUJDKEBBIE W PEKJIIAMHBIE TEXHOJOTHH : ydyeOHoe mocobue / O.4.
lotixman, JI.M. T'ormuapoa, M.O. Kommskosa, T.M. Hagewna ; mon
pen. O.41. Toiixmana, JL.M. I'ongapoBoii. — MockBa : UHOPA-M,
2025. — 229 ¢. — (Bpwiciiee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekct : oaiekrponnbiii. - URL:
https://znanium.ru/catalog/product/2174333

JlonosHuTe/ILHAS JIUTEpPATypa
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pryTHe TYPU3MA V1 CEPBUCA»
Aucm 19
1. Ceupupenko, 1O. I1. CepBucHasi 1eATeNnbHOCTD : y4eO-
noe mocodue / KO.I1. CBupunenko, B.B. Xmenes. — 2-e usz., ucop. u

nmon. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicmree oopa3osa-
Hue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texkct : 3JICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  obGparmenus:
04.02.2025). — Pesxxum nocTyma: mo moAIUCKe.

2. ITumynos, B. M. MeHeXKMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITuiynos. — 3-¢ usf., mepepad. u gom. — Mock-
Ba : UHOPA-M, 2022. — 284 c. — (Bricuiee oOpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anektponHsIid. - URL: https://znanium.ru/catalog/product/1872351

1.12

[IpoekTupoBaHue KOH-
TakTHBIX 30H. O1leHKa
KJIMEHTYPHBIX OTHOILLIE-
HuH. 14 gacoB

OcHoBHasi TUTEpaTypa
1. CepBucHas aesTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [loromapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupunenko, tO. I1. CepBucHas AesITeIbHOCTS : yueOHOe TTocooue /
10.11. Ceupunenko, B.B. XmeneB. — 2-e uz., ucnp. u g0 — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmree obpa3zoBanue: bakamaBpu-
at). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHsiid. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AesITeTbHOCTS [ DIEKTPOHHBINA pecypc|
: YueOnuk / K. A. Pomanosuy, C. JI. Kanaues; mox oomr. pen. mpod. XK.
A. PomaHoBuua. - 6-¢ u3j., nepepa0d. u jor. - M. : M3natenbckoTopro-
Bas kKopriopanus «Jlamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocryma:
https://znanium.ru/catalog/document?id=358379
4. busHec-KOMMYHHUKAIMM B CEpPBHUCE: JTOKYMEHTAL[HOHHBIE, PEUEBBLIC,
MMHJUKEBBIE M PEKJIaMHBbIE TEXHOJOrMH : yueOHoe mocodue / O.4.
lotixman, JL.M. T'oruapoBa, M.O. KomnskoBa, T.M. Hageuna ; mon
pen. O.41. Toiixmana, JL.M. I'onuapoBoii. — MockBa : UHOPA-M,
2025. — 229 ¢. — (Bsicmiee obpasosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : onekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHUTe/ILHAS JIMTepaTypa

1. Ceupugenko, 0. I1. CepBucHas AeATeNbHOCTD : yueO-
Hoe nocobue / FO.I1. Ceupuaenko, B.B. Xmenes. — 2-e u3j., ucnp. u
norr. — Mocksa : UH®PA-M, 2022. — 174 ¢. — (Bsicmee oOpa3oBa-
Hue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texct : 3IEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — Pesxxum noctyma: 1mo HOAIUCKe.

2. ITumrynos, B. M. MeHeKMEHT B CEpBHCE U TypU3ME : y4eO-
Hoe mocobue / B. M. ITurynos. — 3-e usf., nepepad. u gon. — Mock-
Ba : UHOPA-M, 2022. — 284 c. — (Briciee oOpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsbIid. - URL: https://znanium.ru/catalog/product/1872351

2.1.

ObocHoBaHME U ITPOCK-
TUPOBaHUE HOBBIX (HOPM
U METOJIOB IIPEAOCTaB-
nenus ycryru JKKK B

OcHoBHas TuTepaTypa
1. CepBucHas nesatenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.

https://znanium.ru/catalog/document?id=373370
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YCIIOBUSIX CEPBHCHOM
3KOHOMHUKH 14 yacos

2. CeupuieHko, tO. I1. CepBucHas AesITeIbHOCTS : yueOHOe TTocooue /
10.I1. CBupunenko, B.B. XmeneB. — 2-¢ uzj., ucnp. u gomn. — MockBa
: UHDOPA-M, 2022. — 174 ¢. — (Bsicmiee obpa3zoBanue: bakamaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anextponHsIit. - URL: https://znanium.ru/catalog/product/1836717
3. PomanoBuy, XK. A. CepBrcHas AesITeT-HOCTS [ DIEKTPOHHBINA pecypc|
: Yuebnuk / XK. A. Pomanosuy, C. JI. Kanayes; mox oour. pen. mpod. XK.
A. PomanoBuua. - 6-e u3a., mepepa0. u gon. - M. : U3garensckoTopro-
Bas kopropanus «Jlamkos u K°», 2019. - 284 ¢. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocrymna:
https://znanium.ru/catalog/document?id=358379
4. BusHec-KOMMYHUKAIIMA B CEpPBUCE: JIOKYMCHTAI[MOHHBIC, PCUCBBIC,
MMHKEBBIC W PEKJIaMHBIC TEXHOJIOTHH : ydeOHoe mocodme / O.S.
lotixman, JI.M. T'onuapoBa, M.O. KomnskoBa, T.M. Hageuna ; mon
pen. O.4. Totixmana, JIL.M. I'onuapoBoii. — MockBa : UHO®PA-M,
2025. — 229 c¢. — (BsIcmree obpasosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Tekcr : osaekrponnsii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoTHUTEILHAS JIUTEPATypa

1. Ceupupenko, 1O. I1. CepBucHasi neaTenpHOCTH : y4eo-
Hoe nocobue / FO.I1. Cupuaenko, B.B. XmeneB. — 2-e u3a., ucnp. u
norr. — Mocksa : UH®OPA-M, 2022. — 174 c. — (Bsicmiee oOpa3oBa-
uue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Texcr : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — PesxuM JOCTyIIa: IO MOIIIMCKE.

2. [Tumrynos, B. M. MeHe/PKMEHT B cEpBUCE U TypHU3MeE : yueO-
Hoe nocobue / B. M. ITumtynos. — 3-e usf., nepepad. u jgon. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (Bricmee oOpazoBanue: bakamas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

2.3. | laHOBauu B cepBucC-
HOH cpejie npeapu-
stuit J)KKK: cepBuc u
KITUEHTYPHBIE OTHOIIIE-
HuA 10 gacoB

OcHoBHasl TuTEpaTypa

1. CepBucHas aesTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370

2. CeupueHko, 1O. I1. CepBucHas aesiTenbHOCTh : yaeOHOe Ttocodue /
10.11. Ceupunenko, B.B. Xmenes. — 2-e u3j., ucnp. u gon. — MockBa
: UHOPA-M, 2022. — 174 ¢. — (Briciiee oOpa3oBanue: bakanaBpu-
at). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anextponHsIit. - URL: https://znanium.ru/catalog/product/1836717

3. Pomanosuy, XK. A. CepBucHas AesITEIBHOCTD [ DIEKTPOHHEIN pecypc]
: YueOnuk / XK. A. Pomanosuy, C. JI. Kanaues; mox obmr. pexn. mpod. XK.
A. PomanoBuua. - 6-e u3a., nepepa0. u gon. - M. : U3garensckoropro-
Bast koprioparus «/amkoB u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocryma:
https://znanium.ru/catalog/document?id=358379

4. bu3Hec-KOMMYHHKAIIMH B CEpPBHUCE: JAOKYMEHTAIIMOHHBIE, PEUYEBBIC,
UMHJDKEBBIC M pPEKJIaMHBbIE TEXHOJOrHH @ ydeOHoe mocodue / O..
lNoiixman, JI.M. I'onuapoBa, M.O. Komnskora, T.M. Haneuna ; non
pen. O.4. Toiixmana, JL.M. I'omgapoBoit. — MockBa : UTHDOPA-M,
2025. — 229 ¢. — (Bsicmree obpasosanue). — DOI 10.12737/24602. -

ISBN 978-5-16-020687-5. - Tekct : osaekrponHsii. - URL:
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«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
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Aucm 21

https://znanium.ru/catalog/product/2174333
JlonoHUTEILHAS JIUTEPATypa

1. Ceupupenko, 1O. I1. CepBucHast 1eaTenpHOCTD : y4eo-
Hoe mocobue / KO.I1. CBupunenko, B.B. XmeneB. — 2-e usj., ucnp. u
nmon. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicmree oopa3osa-
uue: bakamaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Tekcr : 3IEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  oOparieHus:
04.02.2025). — PesxuM qOCTyIIa: IO TOIIKCKE.

2. [Tumynos, B. M. MeHePKMEHT B CEpBUCE U TypHU3ME : y4eO-
Hoe mocobue / B. M. ITumiynos. — 3-e u3., nepepad. u gomn. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (BsIcmiee oOpa3oBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHsIid. - URL: https://znanium.ru/catalog/product/1872351

2.6. | CepBUCHBIE CTAaHAAPTHI
B cepe KKK, 18 gacos

OcHoBHas JuTeparypa
1. CepBucHas aesTeabHOCTh. Y4ueOHOoe mocobue / Pesnuk ['.A., Mac-
kaeBa A.U., [Tonomapenko 10.C. — M.: HUL] UH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Ceupunenko, FO. I1. CepBrcHas nesTenbHOCTD : yueOHOe mocobue /
FO.I1. Ceupupaenko, B.B. Xmenes. — 2-e uzj., ucnp. u gon. — Mocksa
: UHOPA-M, 2022. — 174 ¢. — (Bericmiee oopa3oBanue: bakanaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHslid. - URL: https://znanium.ru/catalog/product/1836717
3. Pomanosuy, XK. A. CepBucHas AesITEIBHOCTD [ DIEKTPOHHEIN pecypc]
: YueOnuk / XK. A. Pomanosuy, C. JI. Kanaues; mox obmr. pexn. mpod. XK.
A. PomaHoBMHYA. - 6-€ u3., nepepad. u nor. - M. : U3naTenbckoTopro-
Bast koprniopatus «/Jamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum nocryma:
https://znanium.ru/catalog/document?id=358379
4. Bu3Hec-KOMMYHHUKAI[MM B CEPBHUCE: JOKYMEHTAIIMOHHBIC, PEUYCBBIC,
WMHJDKEBBIE M pPEKJIaMHBbIe TeXHOJOrHu : ydeOHoe mocodue / O.4.
lNoiixman, JI.M. I'onuapoBa, M.O. KomnsikoBa, T.M. Haneuna ; non
pen. O.41. Toiixmana, JL.M. I'ongapoBoii. — MockBa : UHO®PA-M,
2025. — 229 ¢. — (Bsiciee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Texct : onekrtponnsrii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHUTEILHAS IUTEpATypa

1. Ceupugenko, 0. I1. CepBucHas AeATeNbHOCTD : yueO-
Hoe mocobue / FO.I1. CBupunenko, B.B. XmeneB. — 2-e u3j., ucnp. u
nor. — Mocksa : UTH®PA-M, 2022. — 174 c. — (Bsicmiee oOpa3oBa-
nue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Teker : 3IEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1836717 (mata  oOpareHus:
04.02.2025). — Pexxum 10CTyma: 1Mo MOAMUCKeE.

2. [Tumgynos, B. M. MeHePKMEHT B CepBHUCE U TypHU3ME : y4eO-
Hoe mocobue / B. M. ITumynos. — 3-e u3j., nepepad. u gomn. — Mock-
Ba : UH®PA-M, 2022. — 284 c. — (Bwicmiee oOpa3oBanue: bakamas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anekTpoHHbIi. - URL: https://znanium.ru/catalog/product/1872351

2.8. | IlpoekT pa3BuTHs Cep-
BrucHoM cpenbl B KKK,

OcHoBHasi TUTEpaTypa

1. CepBucHas aesTenbHOCTb. YueOHoe mocooue / Pesnuk I'.A., Mac-
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14 gacos

kaesa A.U., [Tonomapenko 10.C. — M.: HUL] MH®PA-M.- 2021.
https://znanium.ru/catalog/document?id=373370
2. Cupunenko, 0. I1. CepBucHas AesITeIbHOCTD : yueOHOE mocoodue /
1O.I1. CBupunenko, B.B. XmeneB. — 2-e uzj., ucop. u a0m. — MockBa
: UHDOPA-M, 2022. — 174 c¢. — (Bsicmiee obpa3zoBanue: bakamaBpu-
ar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr :
anekTpoHHsbIid. - URL: https://znanium.ru/catalog/product/1836717
3. Pomanosuy, XK. A. CepBucHas AesITENbHOCTD [ DIEKTPOHHEIHN pecypc]
: Yuebnuk / XK. A. Pomanosud, C. JI. Kanaues; mom o0m. pex. mpod. XK.
A. PomanoBuua. - 6-e u3a., mepepa0. u gon. - M. : U3garensckotopro-
Bast koprnopaus «/Jamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. OBC Znanium. Pexum mocryma:
https://znanium.ru/catalog/document?id=358379
4. Bu3Hec-KOMMYHUKAIMM B CEpPBHUCE: JIOKYMEHTAI[HOHHBIEC, pEUeBBIC,
MMUJDKEBBIC U PEKJIIAMHBIC TEXHOJOTMHU : ydyeOHoe mocodue / O.f.
lNoiixman, JI.M. I'onuapoBa, M.O. KomnsikoBa, T.M. Hazneuna ; non
pen. O.41. Toiixmana, JL.M. I'onuapoBoil. — MockBa : UHOPA-M,
2025. — 229 ¢. — (Briciiee obpaszosanue). — DOI 10.12737/24602. -
ISBN 978-5-16-020687-5. - Texct : onexrtponssrii. - URL:
https://znanium.ru/catalog/product/2174333
JlonoHuTeILHAS IUTEPATypa

1. Ceupupenko, 1O. I1. CepBucHasi neATenpHOCTD : y4eo-
Hoe mocobue / FO.I1. Ceupunenko, B.B. XmeneB. — 2-e u3zz., ucnp. u
nor. — Mocksa : UH®PA-M, 2022. — 174 c. — (Bsicuiee oOpa3oBa-
Hue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-
5. - Tekct : AIIEKTPOHHBIM. - URL:
https://znanium.ru/catalog/product/1836717 (mara  oOparteHus:
04.02.2025). — Pexxum 1ocTyma: mo moAmUcKe.

2. [Tumynos, B. M. MeHeKMEHT B cepBHUCE U TypHU3ME : y4eo-
Hoe mocobue / B. M. ITumynos. — 3-e u3j., mepepad. u gomn. — Mock-
Ba : UHOPA-M, 2022. — 284 c. — (Bsicmiee oOpazoBanue: bakanas-
puat). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr :
anektpoHHbIid. - URL: https://znanium.ru/catalog/product/1872351
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 23

7. @OH OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKyIei U MPOMEKYTOYHOH aTTeCcTAIMU 00y4aIIHUXCS 10 JUCUHUIJIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TanoB uX (JOPMHUPOBAHUSA B MPolecce OCBOCHUS 00pPa30BaATEeILHOM MPOTrPaMMbI

Ne | Hnpexc Copaep:xanue KOMIIeTeHIHH, Pa3zgen nucuunimnel, | B pe3yabrare nsydyenns pasaena JMCHUILIMHBIL, o0ecnieunBawmero ¢opMupoBaHue KOMIETEH-
n/m| KoMme- HHIUKATOPA ol0ecneYnBaOIIUI MM, HHAHKATOPAa 00y4alluiics 10JKeH
TeHLHH, dhopmupoBanne Komime- 3HATh yMeThb BJaJeTh
HHIHKA- TeHIUH, HHIUKATOPA
TOpa

1 | OIIK-1 | cmoco6HOCTH (hOPMHUPOBATH TEXHOIOTUIECKYIO KOHIEIIIHIO CEPBUCHBIX OPTraHU3alLlNil, OPraHN30BBIBATh BHEPEHHE TEXHOJIOTMYECKUX HOBAIIMH U IIPOTPAMMHOTO
obecrieueHns B cepe cepBrca
OIIK-1.1. [IpuMeHsIeT METOBI OcHOBBI wWcHONB30BaHUs Me- | PaspabareiBath  mpomsBoacT- | HaBeikamu aOCTPakTHOTO MBIII-
(OPMHUPOBAHUS TEXHOIOTHYECKOH TOJOB  aHalW3a COCTOSHUS | BEHHbIE IPOLECCHl NpEeANpH- | JICHUS, aHaIu3a, CUHTe3a IpH
KOHIICIIMH OPTaHu3aLuil cdeps CEpBUCHOM cpelbl U CHHTE3a | ITUH  CepBHCAa  PaA3IM4YHOIO | IPUHATHU PELICHWH O Pa3sBUTHU
cepsuca €€ DJIEMEHTOB THIA cepBUCcHOH cpenpl B chepe KKK
OIIK-1.2. Onpezenser Mepsl IO OcobenHoctu  opranuzanuu | [IpoektupoBath  BO3MOXKHBIE | MeTonukaMu pacdera Iporpam-
BHEJPEHUIO TEXHOJIOTHYECKHUX 1. KOHHeHHI/IH cepBHcC- CepBI/ICHE)f/'I, npearnpuHuMa- | IyTu pasBUTUA HpOI/I?:BOI[CT- MBI CepBI/IC}ELIX pa60T, poun3s-
HOBaL[I/Iﬁ B JI€ITEJIbHOCTDH HOIt cpenisl B C(bepe TCJIBCKOU ACATCIbHOCTH BCHHO-TGXHO\.'HOFI/I‘ICCKOI/I 0asbl BOJACTBCHHOU HpOFPaMMI)I, npo-
opraHm3anuii cdheps ceppuca KKK HNpeNpUsTHIA CEpBUCA €KTHBIX MOIIHOCTEN CEPBHCHOIO

2. dopMHpOBaHHe Cep- HOPENpUATHS, peCypCHOro
BHCHOI Cpetbl B cepe obecrieueHnst mporecca OKasa-
KKK HUS YCIIyT
OIIK-1.3. IemoHCcTpUpYET Hopsinox NnpoekTupoBaHusl, | PaccunteiBath  mpou3BoAcT- | HaBbikaMu BBINOJIHEHMS IJIAHOB
yMeHHne paboTaTh C OCHOBHBIMHU C PEKOHCTPYKIIMM M TEXHHYe- | BEHHYI0 MpOrpaMMy MW MpO- | pa3MEIeHHs CTPYKTYPHBIX MOJ-
IIPOTrPaMMHBIMH NMPOTYKTaMH B CKOTO TIEPEOCHANICHHUS Cep- | EKTHbIE MOIIMHOCTH CEPBHUCHO- | Pa3JieNleHUH NpeAnpusTuil ¢
npodeccronansHON chepe BUCHBIX OpTaHU3aIIH T0 NPEANpHUSATHSA, PECYpCHOE | y4eTOM IPOM3BOJCTBEHHBIX U
obecrieyeHne Iporecca okasa- | Ipyrux TpeOoBaHUHA
HUS YCIIyT

2 | OIIK-2 | cmocoGHOCT OCYIIECTBIATh CTPATErHYSCKOE YIIPaBICHHE OPraHu3alusiMy B cdepe cepBuca
OI1K-2.1. OcymecTBuseT 2. Konuenius cepBuc- | 3HaeT OCHOBHBIE HHCTPYMEH- | YMEET COCTaBIATh CTpaTeru- | Brageer HaBbIKamMM cTpaTernye-
CTPaTErM4eCcKoe yrpaBlieHUe HOW cpenpl B chepe | TBI  yIpaBlIeHHsT CEPBHCHOW | YeCKWE IIIaHBI  YNPABJICHHS | CKOTO YIPABJICHUS CEPBUCHOM
CEPBUCHOH JEATEIHHOCTHIO HA KKK NESITEIBbHOCTHIO CEpPBUCHOM JeATETHbHOCTHIO e TSIILHOCTBIO
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Ne | Hnpexc Copaep:xaHue KOMIIeTeHIHH, Pa3zgen nucuunimnel, | B pe3yabrare nsydyenns pasaena JMCHUILIMHBIL, o0ecnieunBawmero ¢opMupoBaHue KOMIETEH-
n/m| KoMme- HHIUKATOPA ol0ecneYnBaOIIUI MM, HHAHKATOPAa 00y4alluiics 10JKeH
TeHIHH, dhopmupoBanune Komie- 3HATh yMeThb BJIaJeTh
HHAMKA- TeHIMH, HHANKATOpa
Topa
Pa3IUYIHBIX YPOBHAX yIPaBICHUS
OIIK-2.2. Mcnosb3yeT OCHOBHbIE 3HaeT OCHOBHbIE METOABI U Ymeer mnpumensatb B cBoedl | HaBbikamu OCYULIECTBICHHUS

METOJBI U TIPHEMBI aHATN3a,
MOJETUPOBAHUS 1
CTpPaTEruuecKoro IIaHUPOBAHUS
CEpBUCHOM JIEATEIbHOCTH Ha
pa3IMYHBIX YPOBHAX yIIpaBICHHUS

OIIK-2.3. OcymecTBiset
YIpaBJICHUE MTPOILECCOM
OpraHn3alMOHHON TUATHOCTUKHU U
OpraHu3alHOHHOTO
MPOSKTUPOBAHUS JIEATEIHHOCTH
MPEINPUITUI CPephl YCIyT U
CEPBHUCHOI0 0OCITYKHUBAHUS

OIIK-2.4. OcymecTBiseT
CTpaTeru4ecKuil KOHTPOJIb
JeSATEeIbHOCTH OpraHu3alui B
chepe cepBuca

MPHUEMBI aHAIIN3a, MOJEINPO-
BaHUs U CTPATETHUECKOTO
IUIAHUPOBAHMSI CEPBUCHOU
JIEATEIBHOCTH Ha PA3IMYHBIX
YPOBHSIX YIIPaBJICHHUS

JIESITEIBHOCTH OCHOBHBIE Me-
TOIBI ¥ MPUEMBI aHAIIN3a, MO-
JIeNIMpOBaHusl U CTpaTeruye-
CKOTO IUIAHUPOBAHMSI CEPBUC-
HOH ZeATENbHOCTU Ha Pa3Iny-
HBIX YPOBHSX yIpaBJICHHUS

MOJENMPOBAaHMs W CTpaTernye-
CKOT'O IIJJAHUPOBAaHUsI CEPBUCHOM
JIEATEIbBHOCTH Ha Pa3IMYHBIX
YPOBHSIX YIIpaBJICHUA

3HaeT MPUHLMIIEI YIPaBICHUSL
MPOLIECCOM OpraHU3allMOHHOMN
JUArHOCTHUKU U MHCTPYMEHTHI
MIPOEKTUPOBAHUS  JI€ATEIBHO-
CTH TpequpusATHiA cepbl yc-
MYy W CEPBHUCHOTO OOCITYXKU-
BaHUsA

YMeeT 1uarHoCcTUpOBaTh Op-
TaHU3AIHUOHHYIO CTPYKTYPY
TIPEIIPUATHS

Bnaneer HaBbIKaMM OpraHusa-
IIUOHHOTO TIPOEKTUPOBAHUS
JIEeATENbHOCTH NPEANPUATHUS

3HaeT BUIBI M KPUTEPUU KOH-
TPOJISL JIEATELHOCTH OpraHu-
3anuu B cepe cepBuca

YMeeT BHEIPSATb HHCTPYMEH-
TbI CTPATErM4ECKOr0 KOHTPOJISA
B IIPOLECC HEATENBHOCTH Op-
raHu3aluu

Biiageer HaBbIKaMu cTpaTeruue-
CKOTO KOHTpOJISI JIESITEIbHOCTH
opraHuzaiyii B cepe ceppuca
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7.2. Onucanue nokasartejiei u KPUTEPUEB OLICHUBAHUSA KOMIIeTEHIINii Ha Pa3HLIX 3Talax

UX (pOPpMHUPOBaHUS, ONIMCAHUE IIKAJ OLlEHMBAHUS

PesyabTaTt 00y4enus no
AUCIUILINHE

Iloka3zaTenb oleHUBaHHUS

Kpurepnii oneHuBanus

9Tan ocBOEHHS
KOMIIETeHIIHHI

3HaHUE OCHOB HUCIIOJIB30-
BaHMS METOJIOB aHAJIN3a
COCTOSIHUS CEPBUCHOM
Cpenbl U CHHTE3a e¢ dJIe-
MEHTOB.

3HaHHE 0COOEHHOCTH Op-
TaHU3aIUU CEPBUCHO,
MpeANpUHUMATENbCKON
JIeSITETIbHOCTH.

3HaHue MopsaKa MPOeK-
TUPOBaHMSA, PEKOHCTPYK-
IIUH U TEXHUYECKOTIo Te-
peOoCHaIeHNS CepBUCHBIX
opraHu3anuil.

YMenue pazpabaTeiBaTh
MPOU3BOJICTBEHHbIE IIPO-
LIECCHI IPEIPHUITHI cep-
BHCA PA3IMIHOTO THIIA
‘YMeHue npoeKTUpoBaTh
BO3MOYKHBIE ITyTH Pa3BH-
TS IPOU3BOICTBEHHO-
TEXHOJIOTHYECKON 6a3bl
IpEeaIpUIATHH cEpBUCA
‘YMeHue paccuuThIBaTh
MPOU3BOJICTBEHHYIO MPO-
TpaMMy U TIPOEKTHBIE
MOIIHOCTH CEPBHCHOTO
MPEeANPUSTHS, PECYPCHOE
obecrieueHne mporecca
OKa3aHHs yCIIyT.
Bnanenue HaBeIKaMHu a0-
CTPaKTHOT'O MBIIIJICHHUS,
aHall3a, CHHTEe3a MpH
IIPUHATUU PELLEHUN O
pa3BUTHUU CEPBUCHOM cpe-
161 B cpepe KKK
Bnanenue Metoaukamu
pacueTa mporpaMMsl cep-
BUCHBIX PabOT, IPOU3BOJI-
CTBEHHOM MPOTrpaMMBl,
MPOEKTHBIX MOIIHOCTEN
CEPBUCHOTO MPEATIPHUATHS,
pecypcHOro odecredeHus
mporiecca OKa3aHus yCIyT
Bnanenne HaBbIKaMU BbI-
TIOJTHEHUS TJIAaHOB pa3Me-
IIEHUS CTPYKTYPHBIX
noapa3esieHui npeanpu-
ATUH ¢ y4ETOM NPOU3BOA-
CTBEHHBIX U APYTHUX Tpe-
OoBaHuit

Tekymas arTecTanys: CEMUHa-
pa — 3acaylmuBaHue U 00CYXK-
JICHUsI IOKJIJI0B C TIpe3eHTa-
LUSMU, AEJIOBOM UTPBI, KPYyT-
JIOTO CTOJa, pa3dopa KOHKPET-
HBIX CUTYaIH 1 KOJUIOKBHYM
case-study, 3ammnTa HHIUBHIY-
aIBHOTO (TPYIIIOBOTO) IPOEKTA.
[TpomexyTouHast aTTecTamus:
TECTUPOBAHME, 3aIIUTa UH/U-
BHAYaJIEHOTO(TPYIIIIOBOTO)
HPOEKTA.

CTyaeHT AeMOHCTPUPYET
3HaHHUE OCHOB HCTIOJIB30-
BaHM METO/I0OB aHAJIN3a
COCTOSIHUS CEpPBUCHOI
CpeZbl ¥ CHHTE3a e¢ 3J1e-
MEHTOB; OCOOCHHOCTH
OpTaHM3aI1 CEPBHUCHOM,
MpeANPUHUMATENbCKON
JeSITeIbHOCTH; OpPsIIKa
HNPOEKTUPOBAHUS, PEKOH-
CTPYKIIMU M TEXHUYECKOTO
HepeOCHAaIeHHsI CEPBUC-
HBIX OPTaHU3ALMN.
CTyZReHT IeMOHCTPHUPYET
yMeHHE pa3pabaThiBaTh
MIPOU3BO/ICTBEHHBIE MPO-
LIecChl IPEIPHUATHH cep-
BHCA PA3IMIHOTO THIIA;
HIPOEKTHPOBATh BO3ZMOXK-
HBIE ITyTH Pa3BUTHA IPO-
U3BOJICTBEHHO-
TEXHOJIOTHYECKO# 0a3bl
IPENIPUITHN CEpBUCA
YMeHue paccuuThIBaTh
TIPOM3BOICTBEHHYIO ITPO-
rpaMMy U ITPOEKTHBIE
MOIITHOCTH CEPBUCHOTO
TIPEANIPUATHS, PECYPCHOE
obecrieyeHune rpouecca
OKa3aHHs yCIIyT.
Bianenne naBbikaMu a0-
CTPAKTHOTO MBIIIJICHHUS,
aHalu3a, CHHTE3a pHU
NIPUHATUM PELLIEHUN O
pa3BUTUU CEPBUCHOM cpe-
11 B cepe KKK
Bnanenue Metoaukamu
pacueTa mporpaMMsl cep-
BHCHBIX paboT, POU3BOA-
CTBEHHOW MPOTpaMMBlI,
MIPOEKTHBIX MOLIHOCTEN
CEPBHCHOTO MPEANPHATHS,
pecypcHoro obecrnevueHus
mporiecca OKa3aHus yCIyT
Buianenue HaBbIKaMu BbI-
TTOJTHEHHUS TUTAHOB pa3Me-
IICHUS CTPYKTYPHBIX
NoJpa3iesIeHu mpeanpu-
SITUH C y4eTOM MPOU3BOJ-
CTBEHHBIX U APYTHUX Tpe-
OoBaHMi

3akperieHue Ccro-
cobHoctH hopmupo-
BaTh TEXHOJIOTHYE-
CKYIO KOHIIETILIUIO
CEpPBHUCHBIX OPTaHH-
3alHii, OPraHM30BbI-
BaTh BHEJPEHHE TEX-
HOJIOTUYECKHX HOBA-
U ¥ IPOTPAMMHOTO
obecnieueHHs B cepe
cepBuca

© PI'YTHUC




SreE0YB0

{1 I
Lt
R

PIYTHC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 26

3HaHUE OCHOB MHCTPY-
MEHTOB YIIPaBIIEHUS Cep-
BUCHOU €SI TEIbHOCTBIO
3HaHUEe OCHOBHBIX METO-
JIOB U IPUEMOB aHAJIN3a,
MOJEIUPOBAHUS U CTpaTe-
TUYECKOI0 IIAHUPOBAHMS
CEPBUCHOM AESITEIBHOCTU
Ha Pa3IMIHbIX YPOBHAX
yIpaBIICHUS

3HaHMe MPUHIIUIIOB
yIpaBlIeHUS TIPOIECCOM
OpraHu3alMOHHON uar-
HOCTUKU U UHCTPYMCHTBIL
MPOEKTUPOBAHUS €S-
TEAbHOCTU NPEAIPUATUN
cephl yCIyT U CEpBUCHO-
r0 00CITy)KUBaHU

3HaHME BUJIOB U KPUTEPHU-
€B KOHTPOJISL A TENbHO-
CTH OpTraHHU3aIUK B chepe
cepBHca

‘YMeHue cocTaBisTh CTpa-
TEruH4CCKUC IJIaHbI
YIPaBJIEHUS! CEPBUCHOMI
JIeSITENIbHOCTBIO

‘YMeHue npuMeHsTh B
CBOEH 1eATENBHOCTH OC-
HOBHBIE METO/IBI U NIpUE-
MBI aHaJI13a, MOAEIUPO-
BaHUS U CTPATErMYECKOTO
IUIAHUPOBAHMSI CEPBUCHOU
JIeTENTbHOCTH Ha Pa3ind-
HBIX YPOBHSX yIIPaBJICHUS
‘YMeHue 1MarHocTupoBarh
OpTaHU3aIMOHHYIO CTPYK-
TYpy IPEAIPUATUS
‘YMeHue BHeAPSATh UHCT-
PYMEHTBI CTpaTeru4ecko-
T0 KOHTPOJISI B poLiece
JIeSITENIbHOCTH OpraHu3a-
100707

Bnanenne HaBbIKaMu
CTPATEruuecKoro ymnpan-
JIEHUS CEpBHUCHOM Jiesi-
TEJIBbHOCTBHIO

Bnanenne HaBbIKaMu
OCYIIIECTBIICHUST MO/IEIH-
POBaHMSI U CTpaTeruye-
CKOT'O TUIAHUPOBAHUSA CEP-
BHUCHOM 1€ TEIbHOCTH HA
Pa3IUYHBIX YPOBHSIX
yIpaBJICHUS

Bnanenue HaBbIKaMu op-
TaHU3aLMOHHOI'O IIPOEK-
TUPOBAHHUSA JESITEIBHOCTH
MIPEAPUATHS

Bnanenne HaBbIKaMu

Tekymas arrecTanys: CEMUHA-
pa — 3aciayluBaHue U 00CyX-
JIeHUs I0KJIal0B C IIPE3CHTa-
LUSMH, AEIOBOM UTPBI, KpyT-
JIOTO cTOJNa, pa3dbopa KOHKpET-
HBIX CUTyallull ¥ KOJUIOKBUYM
case-study, 3ammnTa HHIUBHIY-

aIBHOTO (TPYIIIOBOTO) TIPOEKTA.

IIpomexyTouHast aTTecTaIus:
TECTHPOBAHHE, 3aIllUTa UHIH-
BUAYaJIHOTO(TPYIIIIOBOTO)
HPOEKTA.

CTyAeHT AeMOHCTPUPYET
3HaHHE OCHOB UHCTPY-
MEHTOB YIIPaBIICHUS Cep-
BHCHOH JICSITCIIBHOCTBIO;
OCHOBHBIX METO/IOB H
MIPUEMOB aHAJIN3a, MOJIC-
JMPOBAHUS U CTpaTeTrude-
CKOTO TUTAHUPOBAHHUS CEP-
BHCHOM JIeATEIbHOCTH Ha
Pa3IUYHBIX YPOBHIX
yHpaBieHUs; TPUHIUTIOB
yHpaBieHUs IPOIIECCOM
OpraHu3allMOHHON Juar-
HOCTUKU U UHCTPYMCHTLI
MIPOEKTHPOBAHUS JIesi-
TEJIEHOCTH TIPEATIPUATHI
cepsl yCIyT U CepBUCHO-
T0 OOCITY>)KUBaHUSI;, BUIOB
1 KPUTEPHUEB KOHTPOJIS
JeSITeTPHOCTH OpTaHU3a-
UK B chepe cepBuca

CryeHT JeMOHCTPUPYET
YMEHHE COCTaBIIATh CTpa-
TETHUYECKHE ILIaHbI
YIpaBJIEHUS] CEPBUCHOM
JIeSITENIbHOCTBIO; IPUMeE-
HATH B CBOEH JESITEIBHO-
CTH OCHOBHBIE METOIBI H
MpUEMBI aHAJIN3a, MOJIe-
JUPOBAHUS U cTpaTeruye-
CKOr'0 IJIAHUPOBAHUSA cep-
BUCHOH JeSITEeIIbHOCTH Ha
Pa3IUYHBIX YPOBHIX
yHpaBleHUs; TUarHOCTH-
pOBaTh OPraHU3aLUOHHYIO
CTPYKTYPY NPEANPUSATHUS;
BHEJPSITb UHCTPYMEHTBI
CTPATEruyecKoro KOHTpo-
JIs1 B TIPOLIECC JeSATENbHO-
CTH OpraHu3aluu

CTyaeHT AeMOHCTPHPYET
BJIa/ICHUE HAaBBIKAMU
CTPATETHYECKOTO YIIPaB-
JIEHUs CEPBUCHOM Jiesi-
TEJIEHOCTHIO; HABBIKAMH
OCYLIECTBJICHUS] MOJENH-
pOBaHUS U CTpaTeruye-
CKOT0 IUTAHUPOBAHUS CEP-
BHCHOU 1€ATEILHOCTH HA
Pa3IMYHBIX YPOBHAX
yIpaBJIeHUsl; HABBIKAMHU
OPraHU3aIIOHHOTO MPO-
€KTHPOBAHUS JESTENBHO-
CTH NPEANPUSATHUS; HABbI-
KaMH CTpaTern4eckoro
KOHTPOJISI I€ATEIbHOCTH

3akperieHue cro-
COOHOCTH OCYyIIECTB-
JSATh CTPAaTErHYecKoe
yIIpaBJICHUE OPraHu-
3anusMu B cdepe
cepBuca
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OpraHu3aIuii B cepe
cepBuca

CTpPaTEern4eckoro KOHTPO-
JIst AEATEIbHOCTH OpTraHy-
3anuii B chepe cepprca

Buabl cpeacTB olleHHUBAaHMS, IPUMEHsIEeMbIX NPH NMPOBeeHUH TeKYILIero KOHTPOJIs
U IIKAJbl OLleHKH YPOBHSl 3HAHMIi, YMeHUIl M HABHIKOB NPH BBHINOJHEHHH OT/eJIbHBIX

(opM TeKkymero KOHTpoJIst

Cpeocmeo oyenusanusi — npezenmayusi OOK1A008

[IIkajia oeHKH YPOBHSI 3HAHUI, YMEHH H HABBIKOB NPH MPe3eHTALMH I0KJIAT0B

Kpurtepnu oneHnBanus 0Bl
Tema nokiIafa pacKkpbITa, CEIaHbl HY>KHBIC aKLIEHThl, TOYHO MCIIOJIB30BAH NOHATUNHBIN anmna- | «5», ecau 4-5
paT, KOppeKTHO c(hOpMyIMpOBaHA Ielb U 3aJadd AOKIAJa, OCBEIlEeHa MeToxojorus coopa, | 6asioB

aHaIM3a M OLEHKH MH(OpMAIMK, 000CHOBaH BBIBOA. Mcroib30BaHBI COBPEMEHHBIE METOJIBI
00paboTKN M MpeAcTaBICHUS JaHHBIX. MinmrocTpaTuBHBIN (Ipe3eHTalus) MaTepHall pacKpbIBa-
€T Bce KIFOUEBBIC TO3UINHN AoKnaaa. CTyAeHT cMOT apryMEHTHPOBAaHHO OTBETHTH Ha BOIPOCHI
IpenoiaBaTens U APYTHX yJaluxcs.

Tema noknaga pacKpbiTa YaCTHYHO, B COJEPKAHUU HE BBIICIEHBI OCHOBHBIE CMBICIIOBBIE TOY-
KU, HEe ChOpMyIHpOBaHa aBTOPCKAs MO3MLMS 10 TeMe JIOKIana, He COpPMYIHPOBaHa LENIb U
3aJa4yd JI0KJIa/la, HE TIOJTHOCTHIO OCBEIIEHAa METONOJIOTHS cOopa, aHann3a U OLeHKH nHpopMa-
uH. MmumocTpaTUBHBIN (TIpe3eHTanus) MaTepual He MOJTHOCTBIO PAacKPHIBAeT BCE KIIIOUEBBIC
no3unuu noknaga. CTyJeHT CMOT apryMEeHTHPOBAHHO OTBETHUTH HA YacTh BOIPOCOB Ipemnoja-
BaTels M JPYTUX ydaIuxcs.

«4», ecia 3 0aJ-
Ja

Tema noknazna packpbITa YaCTUYHO, B COJEP’KAHUU HE BBIJECIICHbl OCHOBHBIC CMBICJIIOBBIE TOY-
KM, He C(OpMYJIUpPOBaHA aBTOPCKas MO3UIHUSA IO TeMe JI0KIaaa, He chOpMyInpoBaHa Ienb U
3a7a4u JIOKJIaJa, He OCBEIIeHa METOJI0JIOTHs cOopa, aHAJIu3a U OLleHKH HHpopManuu. Mniroct-
PaTUBHBIN (TIpe3eHTAIsI) MaTepHal He MOJHOCTHIO PACKPhIBAET BCE KIIFOUEBBIC MO3MINHU JIOK-
najga. Mcnonb3oBana He akryanbHas nHpopMmanus. CTyJeHT cMOr apryMEHTHPOBAaHHO OTBe-
TUTh HAa YacCTh BONPOCOB MPENOAABATENS M JPYTUX yUYaIUXCS.

«3», ecau 2 OaJ-
Ja

Tema nokmana He pacKpbiTa, HE CHOPMYIMPOBAHA ABTOPCKas MO3WIMS IO TEME JOKJana, He
chopMyIMpoBaHa Ielb U 33Ja4y JOKJIaa, He OCBEIIeHa METO0JIOrHs cOopa, aHaIN3a 1 OLeH-
Kk uHpopManmu. WmmrocTpaTuBHBIN (Ipe3eHTalysl) MaTepuall OTcyTcTByeT. lcmonb3oBaHa
ycrapeBmast uHpopMarysa. CTyAeHT HE CMOT apryMEHTHPOBAaHHO OTBETHTH Ha BOIPOCHI Mpe-
MOJaBaTeNsl ¥ APYTUX YUAITHXCS.

«2», ecId MeHee
2 6a0B

Cpeocmeo oyenusanus — 0enosas uepa

IIIkajia OueHKH YPOBHS 3HAHMI, YMEHUIl U HABBIKOB IIPH NIPOBEACHUH J1€JI0BOM UIPBbI

Kpurepuu ouenku -
Kpurepuu oneHku: MaHHUsI IPOOIICMEI;
BJIaJICHUE TEPMHUHOJIOTHEH, JAEMOHCTpalusi BIIaJEHUS | —
y4eOHBIM MaTEPUaIOM IO TEME WIPbI, BIIAJICHUE METO- | naeMoii IIPO6IEMbL;
JTaMH apTyMEHTAIUH, _
yMeHue paboTaTh B TPYIIIE, JOCTUKCHUE WUTPOBBIX IIe- MEH/IYeMBIX [IPHEMOB, METOJIOB;
nieil, COOTBETCTBUE POJIH _

HECTaHIAPTHOCTH;
- Y4eT OrpaHUYCHHI;

MPEeIbSIBICHAE KAKIBIM CTYICHTOM CBOETO ITOHH-
TIOSIBJICHUE y CTYJECHTOB HOBOTO CMBICIA 00CYX-
WCIIONIb30BaHNE TPU BHIPAOOTKE pEIIeHHH peKo-
He TIPEBBIIICHUE JIMMHUTA BPEMEHH;

— HaJIM4ynue€ B PCIICHWU HOBU3HBI, OPUTIMHAJIBHOCTH,

—  panMOHAJIBHOCTH MPHUHATOTO PEIICHUS;
- OTCYTCTBHE OIIMOOK WJIM MPOTHBOPEUYHH B perie-
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HUWU;

—  TeXHHYeCKas I'PaMOTHOCTH 0()OPMIICHHUS PELICHU;
—  ObICTpOTa MPUHSTHUS PEIICHUI;

—  3KCHEpTH3a PEIICHUH OPYTHX TPYII,;

—  apryMEHTHPOBAHHOCTH IPH 3alIUTE CBOMX peEIIe-

HUMH;
- COTJIACOBAHHOCTH PEIICHHsI BHYTPH TPYTIIIEI
IToxa3aTeu OLeHKH max 10 GamioB
«5», ecain (9 — 10) 6a10B MOJTHOE, 0OOCHOBAHHOE PEIICHHUE C COOJIOJICHUEM BCEX
KPUTEPHEB U TIOKa3aTeeit
«4», ecain (7 — 8) 6asLI0B HETOJHOE pEIIEHWE B 3aBUCUMOCTH OT CIEIYIOIIHNX
(haxTOpoB:

- HpPEBBIICHNUE JIUMUTA BPEMEHHY;
- OTCYTCTBHUE y4ye€Ta OTpaHUYECHUM;

- HE PallMOHAIBHOCTh MPUHATOTO PELICHNUS;

—  HaJIW4Me He rpyObIX OIIMOOK WIIM POTHBOPEUHH B
pelleHNY;

- OTCYTCTBHE TEXHHYECKOH 'PAaMOTHOCTH B 0(OpPM-
JIEHUH PELICHUH;

—  HeJO4YeTHI IPU apryMEHTAlMH PEICHUI

«3», ecam (5 — 6) 6a10B HEMOJIHOE pEIIEHHE B 3aBHCHUMOCTH OT CIEAYIOIIUX
(hakTopoB:

- MIPEBBIIIICHUE JTUMHUTA BPEMEHHU;

- OTCYTCTBHUE y4ye€Ta OTpaHUYEHUM;

- HE PallMOHATLHOCTD MIPUHATOTO PEIICHHUS;

- HAJIMYKE TPYOBIX OMIMOOK WM MPOTHBOPCUYHUIl B
peuieHuy;

- OTCYTCTBUE TEXHHUYCCKOW TPAMOTHOCTH B 0(OpM-
JICHUU PEILleHUH;

- ciabast apryMeHTalus pelIeHuH;

- HE PAllMOHAJILHOCTb NPUHITOrO PEIICHUS

«2», MeHee 5 0a/1JI0B HEIMOJHOC pEeHICHUE IIPHU OTCYTCTBUH CO6J'IIOZ[GHI/I$I BCEX
KPUTCPUCB U IoKa3aTeiei

Cpeocmeo oyeHusaHus — Kelicol

IIIkaja OeHKH YPOBHS 3HAHW, YMCHHH M HABBIKOB IIPH PELICHUHU KeicOB (CHTyallMOH-
HBbIX 3a/]1a4)

Ipenen 1JIUTENTbHOCTH KOHTPOJIS 30 muH.

Kputepun onenku — ObIO chopMyNIMPOBAHO M IPOAHATU3UPOBAHO OOJBIIMHCTBO
npo0JieM, 3aJI0KEHHBIX B Kelice (3a/1aue);

— OBUIM MPOAEMOHCTPUPOBAHBI a/IEKBaTHBIE AHAIUTHYECKUE METO-
JIbl TIpH pabote ¢ nHpopmanmeii;

— OBUIH MCIIOJIb30BaHBI AOTIOJHUTENbHBIE HCTOYHUKU HH(POPMAIIN
JUTA pelIeHus Keiica(3amgaqn);

— OBUTH BBITIOJTHEHBI BCE HEOOXOANMBIE PACUETHI;

— MOATOTOBJICHHBIE B X0O/I€ PEUICHHS Kelica TOKYMEHThI COOTBETCT-
BYIOT TPEOOBaHMSM K HUM IO CMBICITY U COJIEPIKAHHIO;

— BBIBOZIbI 000CHOBAHBI, apI'yMEHTHI BECOMBI;

— cjenaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPBIE OTJIMYAIOT JIAaHHOE
peleHue Keica OT Apyrux petieHuit

IToxa3aTen OLIEeHKH max 10 Gamwios

«5», ecain (9 — 10) 6a1710B MOJIHBIN, OOOCHOBAHHBIA OTBET C NPUMECHECHHUEM HEOOXOIUMBIX

© PI'YTHUC
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«4», ecaim (7 — 8) 6asL10B

HETIOJIHBIH OTBET B 3aBUCHMOCTH OT IIPaBWJILHOCTH W TIOJHOTEHI
OTBETa:

- He OBUIN BBITIOJIHEHBI BCE HEOOXOIMMBIE PAacUeTHl;

- He OBUTO CPOPMYTHPOBAHO W MPOAHATHUIUPOBAHO OOIBITHHCTBO
mpobJeM, 3aI0KEHHBIX B Keice.

«3», ecam (5 — 6) 6an10B

HETIOJNIHBIA OTBET B 3aBHCHMOCTH OT INPABHIBHOCTH U TOIHOTHI
OTBETA:

- He OBUIM TPOJEMOHCTPHPOBAHBI aJCKBATHBIC AHATUTHYCCKHE
MeTOZBI IpH padoTte ¢ nHpopManreH;

- He OBbUIM MOATOTOBJICHHBIE B XOJ€ PEIICHUS Keica NOKYMEHTHI,
KOTOPbIE COOTBCTCTBYIOT Tpe6OBaHI/ISIM K HUM IIO CMBICIIY U CO-
JIEPKAHHUIO;

- He ObLIM CacJIaHbl COOCTBEHHEIE BbIBO/IbI, KOTOPBIC OTJIHNYAIOT
JIAHHOE PEILIECHUE Kelca OT APYTUX pelIeHUH

«KpnTepml M IIKAJ1a OlleHUBAHMS OCBOEHHA 3TANIOB KOMIIETEHIIUI Ha IMPOMEIKY-

TOYHOM aTTeCTAIUN

HOp?II[OK, KPUTCPUH U 1IKaJIa OCHUBAHWA OCBOCHUS 3TAIlOB KOMHCTCHHI/Iﬁ Ha MMPOMEKY-

TOYHOM aTTecTalli OINpeaensieTcss B cooTBeTcTBUM C llonokeHueM O MPOBENEHUU TEKYILEro
KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHON aTTeCTalli OOYyYaromIUXcs M0 00pa30BaTEIbHBIM
mporpaMMam BbICIIEr0 o0pa3oBaHHUs — MporpaMMaM OakalaBpuara, mporpaMmaM MarucTpary-
pBl, peanu3yeMbIM MO QeAepalbHbBIM TOCYJapCTBEHHBIM 00pa30BaTENbHBIM CTaHIApPTaM B

OI'bOY BO «PI'YTUC».

Buabl CpeacTB OCHUBAHUSA, IPUMECHACMBIX IIPU MPOBCACHUH l'[pOMe)KyTO‘-IHOﬁ aT-
TECTAllMM H HIKAJbI OICHKHA YPOBHSHA 3HaHHﬁ, yMeHI/Iﬁ N HABBIKOB ITPA UX BBIMOJHCHUH

HpOMe)KYTO‘IHYIO ATTCCTAIIUIO COCTaBJIACT KOMILJICKC Ba,[[aHI/Iﬁ CTYACHTY M3 TCCTHUPOBA-
HUS U BBIITOJIHEHUA WHANBUAYAJIbHOIO MUHH-IIPOCKTA.

Cpe()cmeo OYECHUBAHUA — meCmUpoeaHue

IIIkaja oleHKN YPOBHS 3HAHHWIH, YMEHUI U HABBIKOB NPH pelIeHUH TeCTOBLIX 3a-

JdaHUM

Kpurepun onenkn

OIICHKA

BBITIOJTHEHO BEpHO 3amanuii u3 20
(B Teuenue 30 MUHYT)

4-5 6amnos, «5», ecim (90 — 100)% npaBUIBLHBIX OTBETOB

3 bamra

, «4», ecim (70 — 89)% mpaBUIBLHBIX OTBETOB

2 Oayuta

, «3», ecin (50 — 69)% npaBUIBLHBIX OTBETOB

Menee 2 6ansoB, «2», eciu MeHee 50% mnpaBUIBHBIX OTBETOB

IIIxaja OEeHKH YPOBHS 3HAHMI, YMEHHH U HABBIKOB IIPH BbINOJHEHHU UHAUBHIY-

AJBbHOI'0 MUHHU-TIPOECKTA

Kputepun oueHnBanus

0aJLIIBI

BrinonHaens! Bce 3alaHrgd MUHHU-TIPOCKTA. CTYZ[CHT IMOKa3aJl HaBbIKU OpraHu3alru pa- «5», ecau 17 —
00T 1o IIJIAaHUPOBAHUIO, aHAJIU3Y U OLICHKC PC3YyJIbTATOB CepBI/ICHOﬁ JACATCIIBHOCTHU B 20 6a10B

cthepe KKX, obcayxuBaHUs MOTPEOUTENNEH B KOHTAKTHBIX 30HaX. CHOpMyITHpPOBAHBI
apryMEHTHPOBAHHBIC BBIBOJIBI, TIPEACTABIICH KOMIUIEKC OOOCHOBAHHBIX MPEIIOKEHUH
M0 TIPOCKTUPOBAHHMIO CEPBUCHOW cpenabl. lIpeiockeHHbIC PEIIeHUs CIOCOOCTBYIOT

© PI'YTHUC
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Pa3BUTHUIO KIIMCHTYPHBIX OTHOIIICHUI B YCIOBHUAX CepBHCHOﬁ OKOHOMMKH.

BrimonmHeHBI Bee 3a1aHusl MUHU-TIPOEKTa. B opraHn3zannonHo# yacty ymymieH 1-2 Bu-
Ja pabotr (TuiaHupoBaHUS, aHaiw3a WK oneHkw). ChopMymnpoBaHBl apTyMEHTHPO-
BaHHBIE BBIBOBI, MPEACTABICH KOMIUIEKC 0OOCHOBAHHBIX MPEUIOKEHUN 110 MPOEKTH-
poBaHmO cepBucHOi cpepl B chepe KKX. [Ipeanoxennsie pemeHus CliocoOCTBYIOT
Pa3BUTHIO KJIMEHTYPHBIX OTHOIIEHHH B YCJIOBHSIX CEPBHCHON 3KOHOMUKHU.

«4», ecma 13 —
16 6ans0B

BeImnoHEHBI HE BCe 33/1aHUsl MUHHU-TIPOCKTA. B opraHu3aniMoHHON YacTH ymymeH 1-2
BUAa paboT (MIaHWPOBaHMS, aHAJIH3a WIH OLeHKH). CTyJeHT HE CMOT apryMEHTHPO-
BaTh/TIIPECTABUTh BBIBOBI M KOMIIJIEKC OOOCHOBaHHBIX MPEUIOKEHUN 110 IPOEKTUPO-
BaHWIO cepBUCHOH cpensl B chepe XKKX. peanoxxkeHHpie pemeHus He CocOOCTBYIOT
Pa3BUTUIO KIIMCHTYPHBIX OTHOIIICHUH B YCIOBUAX CepBHCHOﬁ 3KOHOMUKMH.

«3», ecin 9 —
12 6ann

3ajmaHus MUHU-TIPOEKTa HE BBINONHEHBL. He oxapakTepm3oBaHa OpraHH3aI[MOHHAS
CTpyKTypa (MexaHu3M peanu3anuu) npoekTa. CTyIEHT HE CMOT apryMEeHTHpPO-
BaTh/TIPEJICTABUTH BHIBOJIBI U KOMILJIEKC 0OOCHOBAaHHBIX MPEIJIOKEHHHA 110 MPOSKTUPO-
BaHUIO cepBUcHOU cpenbl B chepe XKKX. IIpeayoskeHHbIe peleHus: He CIIOCOOCTBYIOT
Pa3BUTHIO KJIIMEHTYPHBIX OTHOLIECHUH B YCJIOBUSIX CEPBUCHON Y5KOHOMHUKH.

«2», ecad Me-
Hee 9 0aJJI0B

7.3. TunoBble KOHTPOJIbHBIE 32/1aHNUS WM HHbIe MATEPHAJIbI, HE00X0IUMbIe 1JIsl OLEHKHU
3HAHWH, YMEeHHUIi, HABLIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapPAKTEPU3YIOLIHUX ITANbI
(opMupoBaHus KOMIETEHIIHI B Mpolecce OCBOEHUS 00pa30BaTeIbLHOI MPOrPaMMbl.

Pasnen qucuun-
JIMHEI, 00ecIeuun-
BaroIuii popmu-
pOBaHHE KOMIIe-
TEeHIUU (MU ee
4acTn)

Bug u conepxa-
HHUE KOHTPOJIBHO-

HUS U CpOKaM CAavYn
ro 3agaHusa

Howmep Henenu
cemecTpa

TpebGoBaHMs K BBINOJIHEHNUIO KOHTPOJIBHOTO 3a/1a-

CeMuHap — 3aciyImiBa-
HHE 1 00CYKICHHS

Jlokian noymkeH pacKpbIBaTh BEIOPAHHYIO TEMY M COOTBETCT-
BOBAaTh TPEOOBaHUAIM K O()OPMIICHHUIO TMCbMEHHBIX Pa0oOT,
UMETb TUTYJIBHBIN JINCT, COJEPKAHUE, CITUCOK JIUTEPATYPHI,
CHOCKH M T.A. MakcuManbHBIH 00beM A0KTaga 16 ctp. A4, 14
TNR, 1 uatepBai. Jloknaaa conpoBOXKIAETCS IPE3SHTAIIEH.
ITpu moaroToBke 1OKNaAa JOKHBI OBITH HCTIONB30BAaHBI Me-

1. Konuerust cepucHoii cpensl B chepe KKX

JIOKJIAJIOB C Tpe3eHTa-
IHASIMHA

TOJbI aHAJINU3a U CUHTE3a, MCTOAbI OLICHKHU pe3yHLTaTOB npe}:[-
MPUHUMATENLCKON M CEPBUCHOMN JIESITENbHOCTH TIPS IPHSITHI
coepnr KKK, paGoThl KOHTAKTHBIX 30H, (QOPMUPOBAHHUS KITH-
SHTYPHBIX OTHOIICHUH, MHHOBAIIMH, COBPEMEHHBIC TEXHOJIO-
UM, aKTyanbHas nHGopManws. JlokIan T0KEeH pacKphIBaTh
TEMY, pe3yJIbTaThl aHAIM3a U 00O0CHOBAaHHEIC BEIBOIBI. CpOK
caaun - 10 18.00 marHumbl 3 HEIEIU ceMecTpa.

JenoBas urpa

TecTtrpoBaHHe IPOBOIUTCS HA YETBEPTOM 3aHATHH CEMUHAP-
ckoro tuma 1o Tecty u3 10 TecToBbIX 3amanuii. Bpems BbI-
noyiHeHus1 — 20 MUH.

®DopcaiiT-ceccust «Ctpaterust Oymymero». CTyIeHThI JOTKHbI
MOKa3aTh BJIAJCHHE YMEHISIMH U HaBBIKAMH I10 TUTAHUPOBA-
HUIO, aHAJIN3Y W OLIEHKE Pe3yJIbTATOB Pa3BUTHUS OTPACIH
KKK. I[NogpoGuee cm. 11. 7.4. [lesnoBast urpa IuiaHupyeTcs B
nepuoj ¢ 4 no 7 HeAEIIO ceMecTpa.

10

2. ®opmu-
poBanue
CepBUCHOM
cpenbl B

chepe
KKX

© PI'YTHUC

Case-study, pasz6op
KOHKPETHBIX CUTYya-
LUK

Permenue xeiicoB 1 pa300p KOHKPETHBIX CUTYaIHd MOTYT
MPOBOJINTHCS MHAMBUAYAIBHO U B rpymmax. TpeOyercs yuer
ycoBust hopMHpOBaHUs dPPEKTUBHBIX KIUEHTYPHBIX OTHO-
meHuid. CTyIeHTy (TaM) Hy>KHO OTBETHTB Ha BCE BOIIPO-
cbl/3a1anus Keica/curyanun. OTBET JODKCH OBITH 000CHO-
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13

BaH. B aprymMeHTanuu oTBeTOB CleAyeT UCIONIb30BaTh M10JI0-
JKEHMS MIPOEKTHOTO YIPaBJIECHUS JUIsl CEPBUCHON Cpeaibl Mpea-
npusitus chepsl JKKX, 3 dexT/mporao3 coBepieHCTBOBAHHS
CEpPBUCHOH W IPENNPUHUMATENBCKON AesATeIbHOCTH. CTyAEHT
JIOJDKEH MPOZEMOHCTPUPOBATh HABBIKM POSKTHPOBAHUS CEP-
BHCHOM CpeJIbl, TOTOBHOCTH K COBEPIICHCTBOBAHHIO CEPBHC-
HOU ¥ IPEeIPUHIMATENBCKOM NesITeIbHOCTH U (popMupoBa-
HHIO JOJITOCPOYHBIX 3P (PEKTUBHBIX KIIMEHTYPHBIX OTHOIIIE-
Hui. Cpok caun — 1o 18.00 matauns! 10 Henenn cemecTpa.

TecTupoBaHUe MPOBOJUTCS HA HIECTOM 3aHSATUU CEMUHAPCKO-
ro Tuna 1o tecty u3 10 TecToBbIX 3aganuil. Bpems BbInonHe-
HHsA — 20 MUH.

[IpoekT nomxkeH pacKpbIiBaTh MPOIECC MOATOTOBKH U Pealu-
3anuu cepBrcHOro ayaura npeanpusatust chepsl KKK n kom-
TUIEKC MPEJIOKEHUN IO COBEPIICHCTBOBAHUIO CEPBUCHOM
cpensl. [IpoekT momkeH OBITh PEICTABICH B BUIC TIPE3CHTa-
IIUH U COMPOBOXKIATHCS MMOSICHUTEITFHOM 3aHUCKOi (TOKIa-
nom). OopmiteHrE JOHKHO COOTBETCTBOBATH TPEOOBAHHUAM K
0 OpPMIICHHIO TUCEMEHHBIX PaboT, IMETh TUTYJIBHEIH JIHCT,
coJlepKaHue, CITUCOK JINTEPATYPhl, CHOCKH U T.A. MaKcH-
MalnbHBIA 00beM gokmana 15 ctp. A4, 14 TNR, | unreprain. B
MPOEKTE JOJHKHBI OBITh OTPAYKEH CHHTE3 TEOPETUUECKUX OC-
HOB TE€MBI, MPOBEICHNE KOMIUIEKCHOTO UCCIICJIOBAHUS B UHIY-
ctpun KKK, mpemiosxxeHus o NpoeKTHPOBAHUIO HOBBIX
(hopM ¥ METOJIOB NPEAOCTABICHUS YCIYTH HA OCHOBE CUCTEM-
HOTO TOJIX0/1a U COBPEMEHHBIX TOCTH)KEHUN HAYKH, TEXHUKH,
TEXHOJIOTHH, YJKOHOMHKH U Pa3BUTHsI HHHOBAIMI B CEpPBUCHON
JIESITeTTHHOCTH 51, T10 TIPOBEICHUIO CEPBUCHOTO ayINUTa, Mpe/I-
JIOXKEHHUS TI0 IPOCKTUPOBAHUIO CEPBUCHOM cpeasl U PopMHu-
poBaHUIO 3 (PEeKTUBHBIX KIIMEHTYPHBIX OTHOIIEHUH. Cpok
cmaun — 1o 18.00 maTHune! 13 Hemenn ceMecTpa.

3alyra UHAUBUAYAIIb-
HBIX M TPYNIOBBIX IIPO-
€KTOB

IIepeyeHb OLIEHOYHBIX CPEACTB AJIA TEKYLIEro KOHTPOJIst
TemaTruka 10KJI12/10B

ogakrwdE

~

10.

CepBucHas cocrasistonias npoaykra npegnpusatui XKK.

CepBucHas cpena u ycrouuBocts npeanpusatiil KKK.

CepBucHas cpefia 1 pe3ysbTathl gesTenbHocTH npeanpusatuil JKKK.

Cunres anemMeHToB cepBrcHOM cpenbl B chepe KKK: cuneprernuecknii 3¢ dexr.
@DaKTOpbI pa3BUTHS CEPBUCHOM SKOHOMUKH U uX oTpakeHue B cpepe XKKK.
Anamu3 poan HTII B pa3sBuTHUM CEpBUCHON IKOHOMUKHM HA NMPUMEPE HOBBIX KU-
JIUIIHO-KOMMYHAJIbHBIX TEXHOJIOTUH.

Tpenasl B notpednenun XKKK ycnyr: BbIOOp, MOMCK, MOTHBALIUS.

Cepsuc kak ¢axtop BbiOopa KKK ycnyr/mpoaykros s B2C u B2B peiHkos.
[TnanupoBanue npu popmupoBanuu npoaykra npennpustus B chepe KKK.
Onenka 3HauMMoOCTH (akTopa LeHbl npoaykra npeanpustus B chepe KKK na
COBPEMEHHOM pPBIHKE.

Ob6cnyxuBanue notpedurened B chepe KKK: 3a u npotus yriayOrieHus: cermeH-
Taluu.

JeJsioBas urpa
OO0s3aTenbHBIM YCIOBUEM (OPCANT-CECCUU SIBIISETCS NPEABAPUTENLHOE paclpeelIeHUe
poseii yuactHukoB. Haz keiicom paboTaeT npodeccuoHalbHasi KOMaHIa CIEIMaINCTOB:

© PI'YTHUC
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. 1-2 crparernyeckux KOHCYJbTaHTa (BEAyILIUE NPEICTaBUTENIN OTPACIEBOrO CO-
o011ecTBa)
. BHU3yalIn3aTop (BIOMpAETCs U3 KCIMEPTHOTO COO0IIecTBa Keiica)
. IKCIEPTHOE COOOIIEeCTBO Keica (popMHUPYIOTCS KOMaHIbl YHCICHHOCTBIO HE 00-
nee S5 4en.)
. cnuKep (BBIOMPAIOTCS U3 HKCIEPTHOTO coo0IIecTBa Keiica)

®dopcaitT-keiic «Ctpaterusa passutus cepuca B JKKK» npemiaraer cienyroiue Bompo-
CBI JUIsl 00CYXK/IEHUS:

1. MaTerpamus HOBBIX TexHoJoTHi B cepy KKK
. KonkypeHnTHas cpena u npeanpuaumarensctso B KKK
. Touku KOHTaKTa C MOTPEOUTENIMU
. Komdoptaas roponckas cpeia u 9KOIOTUs
. O dextuBHoe ynpapnenue u 6ananc uatepecon B KKK
. [Toctpoenue 3¢ (HheKTUBHOTO JUATIOTA C BIACTIMU
. Tapudnr XKKX
. DHEpro u pecypcocoepekeHue

9. Uadopmaruzarus chepor KKX

10. Pabora Hax umumkem chepn KKK

B nenoroii urpe npumensieTcs GopMar CTaHAapTHOH Bepu(UKAIUN — yIaCTHUKAM TIpe/I-
JoxeHa pabora ¢ kapramu SWOT-ananu3za, kKapToil Mep, UTOTOBOW MpE3eHTAlUENH. YYaCTHUKU
paboTar0T METOJIOM MO3TOBOr0 IITYpMa, UCIIOJIb3Ysl METO/Ibl CTPATETMYECKOT0 aHAIu3a U BU3ya-
JU3aluu.

Pe3ynbraTom Kaxmoro kenca J0KHBI CTaTh:

01N hn WD

. nocrpoernne SWOT-ananusa orpaciau
. MOCTPOEHKE KapThl BpEMEHHU € TpeHJaMu Ha nepuo 1o 2025 rona
. npeiokeHre Mep 1o 3¢ HEeKTUBHOMY Pa3BUTHIO OTPACIU

®opcaiit (ot anria. foresight—B3rnsg B Oynyniee, IpeIBUACHUE) — 3TO COLMATIbHAS TEX-
HOJIOTHUA, popMaT KOMMYHHKAIIUH, C TIOMOIIIbI0O KOTOPOW YYaCTHHKHU JOTOBAPUBAIOTCS IO MOBO-
Iy o0pa3za OyayIiero 1 KOHKPETHBIX JEHCTBUSIX.

dopcaiiT, kak MeToa yxe Ooinee 30 JeT NPUMEHSIOT BO BCEM MHUpeE. DTO JEHCTBEHHBIH
MHCTPYMEHT OIIpe/ieeHHs] CTpaTeruii popMupoBaHusi OyaylIero B KOPIOpPALHUAX, TOCYIapCT-
BEHHOM YIPABJICHWH, HAYKe M PA3BUTUU TPAKIAHCKOTO 00IIecTBa. PazmuyHble METOAOJIOTUU
dopcaiitTa mpeaHa3HAYCHBI TSI HCCIIE0BaHUS OYAyIIEro ¥ OCHOBaHBI HA CTPATETHUECKOM MBIIII-
JICHUH, IPUHATUH W BOIUIOLICHUH CTpAaTETHYeCKuX perieHuil. dopcailT-MeTo pacmupsieT Boc-
NPUITHE JOCTYIHBIX CTPAaTETMYECKHMX BO3MOKHOCTEH WM cephl AeATelnbHOCTH, pa3paldaThl-
BaE€MBIX YYACTHUKAMHU.

Mertonuka QopcaiiTa — MpoakTHBHAs paboTa B TPYIIe, HAICJICHHAs Ha ONpeAecHHe
KITFOUEBBIX TOYEK PA3BUTHS, CIIOCOOHBIX TIOBIUATH HA PA3BUTHE OTPACIIH.

@opcaliT OCHOBaH Ha CJIEIYIOLIIUX NPUHIIMIIAX:

1. bynyiuee 3aBUCHT OT IpUIaraéMbIX YCUJIMH, €M0 MOXKHO CO3/1aTh.
2. Bynyuiee 3aBUCUT OT penieHU y4aCTHUKOB, KCIIEPTOB U CTEHKXOJIIEPOB.
3. bynyiee MOXHO OATOTOBUTH TAKUM, KAKUM MBI XOTUM €T0 BUIETH.

Peznamenm nposedenusn uzpot

© PI'YTHUC
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10:00 - 10:20
Hauano pabots! popcaiit-ceccun

BerynurensHoe ciioBo o nensix popcaiiT-ceccu, crieriupuke Kaxa0ro Keica,
METOJI0JIOTUH PaOOTHI, TPEHEPax U CTPATETHYECKUX KOHCYIbTaHTaX
DopMUpPOBAHNE KOMaH]

10:20

Hauano Hauano paboTsl koMaH[ Ketica

paboTHI KeiicoB

11:20-11:30 OmnpeneneHne nmpeaMeTa paboThl U €r0 TPaHHMI

Tpenepbl 00BACHIIOT KOMaHE
MpaBHJIa UTPEI

®okycHpoBKa Ha 3a/1ayax Kerca.

B kaxnoit komaHzae Ke¥ca BEIOMpaeTCcsl BU3yalH3aTop, B YbI0 KOMIIETCHIIHIO BXO-
JUT (UKCAIMS UTOTOBBIX PELICHUH IPYNITEI B 1IA0JI0HE TPE3eHTALNH.

Bcem noarpynmnam keiica npegocTaBisioTcs paboune MaTepHabl.

TpeHep o0BSBISET BCEM YUaCTHHKAM Kelca 0 Ha3HAaUeHUH pabounx MaTepHaJoB.

11:30-12:30

Tpenep o0bacHIET MeTO pado-
ThI ¢ Kaproukamu SWOT-
aHaIN3a

Kaprouka «YT'PO3A»

Yrpo3a — coObITHE BO BHEIIIHEH Cpefie, KOTOPOE MOXKET HEraTHBHO MOBJIUATH Ha
pa3BUTHE OTPACIH, 3aMEIUTh WIN IIOMENIaTh Pa3BUTHIO.

B omucanue yrpo3sl 00s13aTeNnbHO HY)KHO YKa3bIBaTh HH(OpMALUIO 07151 K020
MPEICTaBISIET ONMACHOCTH TO WIIM MHOE COOBITHE.

Y9acTHUKY B IOATPYIITAX COBEIIAIOTCS M 3aMIONHAIOT KAPTOUKH YTPO3.

Tpenep creaut 3a paboToH, MpoOBepsET, YTOOBI HEe OBLIO MMOBTOPOB. B Hrore pa-
OOTHI OT KaXkJO! MOATPYIIIEI TOJDKHO OBITH MPENCTaBlicHa | KapTodka yrpos.
[pu onpenemeHNy yrpo3 MOKHO HCIIONB30BATh CIEAYIOIINE BOTIPOCHL:

Ymo yepooicaem ompacau?

TomenyuanvHule sHewinue yepo3sv?

Kaxue pucxu mocym 6vimu @visignenvi?

Ymo moorcem 3ameonums paseumue ompaciu?

Kaprouka «BO3MOXHOCTN»

Bo3moxHOCTH — COOBITHS BO BHEIIHEH CpeJie OTPacin, KOTOPbIe MOTYT ITIO3UTHB-
HO TIOBJIMSITH HA PAa3BUTHE OTPAciH, CTUMYJIMPOBATH €€ Pa3BUTHE.

B ommcanme Bo3MokHOCTEH 00513aT€IBHO HY)KHO YKa3bIBaTh HH(POPMALIHIO 015
K020 OHO aKTyaJbHO.

Y4YacTHUKH B TIOATPYIIIAX COBEIIAIOTCS U 3aMOJHAIOT KAPTOUKH BO3MOXKHOCTEH.
Tpenep cneaut 3a paboToi, mpoBepsieT, YToOBI He OBIIIO TOBTOPOB. B nrore pa-
60THI OT KaXk10W TMOATPYIIIBI TOJKHO OBITh Mpe/icTaBleHa | KapToYKa BO3ZMOXK-
HOCTEIA.

ITpu onpeneneHy BO3MOKHOCTEH MOYKHO MCIIONB30BATh CIEAYIONINE BOTIPOCHL:
Ymo modicem cmumyauposams pasgumue ompacau?

Tlomenyuanvuvie gHewHue B03MONCHOCIU?

Kaxue cmumynupylowue paxmopvi mozym bOvimbs Gulenenst?

Ymo moorcem yckopums paszsumue ompaciu?

Kaprouka «CJIABBIE CTOPOHBI»

CnaOble CTOPOHBI —COOBITHS B OTPACIIH, KOTOPBIC HEFATUBHO BIIHSIOT Ha €€ pas-
BHTHE.

Y4YacTHHKY B OATPYIIIAX COBEIIAIOTCS M 3allOJTHSIIOT KAPTOUKY CIA0BIX CTOPOH.
Tpenep creaut 3a paboToii, MpoBepseT, YTOOBI He ObUTO MOBTOPOB. B ntore pa-
OOTBI OT KaKJI0H MOATPYIIIHI TOJKHO OBITH TIPECTaBIeHa | KapTouKa cladbIx
CTOPOH.

[Tpu onpenenennn yrpo3 MOXHO UCTIOIB30BaTh CIEAYIONINE BOTIPOCH:
Tlomenyuanvuvie sHympennue ciabocmu ompaciu?

Kaxue enympennue pucku mozym odvimo 6vis6ieHbl?

Kaprouka «CWJIIBHBIE CTOPOHBI»
CuuibHbIe CTOPOHBI —COOBITHS B OTPAciH, KOTOPbIe IO3UTHBHO BIMSIOT Ha €€ pa3-
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BUTHE.
Y4acTHUKM B IOArPYIIAaX COBELIAIOTCS U 3aNI0JIHAIOT KAPTOUKY CHIIBHBIX CTO-
POH.

Tpenep creaut 3a paboToH, MpoBepseT, YTOOBI He OBLTO MOBTOPOB. B nToTre pa-
0OTBI OT KaX0# MOATPYIIIBI TOJDKHA OBITH TpecTaBieHa | KapToyKa CHIIbHBIX
CTOPOH.

ITpu onpenesieHnU CUITbHBIX CTOPOH MOJKHO HCIIOJIb30BATH CIICYIOIIUE BOIPOCHI:
Iomenyuanvhvie 6HympenHue aKmopul, CMUMYIUPYIOWUE pa3sumue ompaciu?
Kaxue enympennue pecypcol (nomenyuan) mo2ym 6v6ims 6vis16/1eHbl?

12:30-13:00 Tpenep o0bsBIACT 0 Havasie pabOTHI MOATPYIIT HaJl KAPTOUKOH «Mepbi»

Pabora c Kapra Bpemenu ¢ TpengaMu Ha nepuoj 10 2025 roga

KapTOYKaMHU TEXHOJIOTHUi Pabota Hajx KapTOi BpeMEHH C TPEHAAMH MOKET OBbITh OPraHU30BaHa IBYMS CIIO-
(Moaepupyet TpeHep) cobamu:

1) cHavama OmpenesIFOTCS MEpPhI, CIOCOOCTBYIOIINE PA3BUTHIO OTPACIIH,
3aTeM NPOTHO3UPYIOTCS BEJIMYMHBI TOKA3aTelNe, TOCTIKEHHE KOTOPBIX
00yCIIOBIIMBAETCS STUMH MEPaMU;

2) TPOTHO3UPYIOTCS BEIUYMHBI IIOKA3aTeNeH, HCXO U3 CTATHCTUIECKOTO
M CTPAaTErMYEeCKOro aHa/IN3a, a 3aTeM pa3padaThIBalOTCS MEPHI, CIIOCO0-
CTBYIOIIIMIE UX JIOCTIKECHUIO.

B mr0060M cirydae Ha KapTe BpeMEHH JOJDKHBI OBITh OTPa’keHbI IPOTHO3UPYEMBbIE
BEJINYMHBI OCHOBHBIX MTOKa3aTelNeH, XapaKTepPU3YIOLINX Pa3BUTHE OTPACIIH Ha
nepuof 1o 2025 rona.

Kaprtouka «MEPBI»

Pabora Hax kapToukoit «Mepsbi» siBiIgeTCS cliecTBHEM pa3paboranHoro SWOT-
ananu3a. [loarpynmna nomkHa cOpMyIHPOBATh CTPATErHIECKOe BUICHUE Mep,
CIOCOOCTBYIOIIMX PAa3BUTHIO OTPACIIH, HCIIOIB30BAHNIO BO3ZMOXKHOCTEH U MOTEH-
1IMaJ1a, HEJOMYIICHUIO peaIn3alliy yrpo3 WIM MUHUMH3AINHI UX TIOCIIEICTBHH.

13:00-13:30 [Moarpynms! MpeaCTaBISIOT pe3ysbTaThl CBoeH paboTsl (kapToukun SWOT-
BripaboTka equHOT0 BHICHUS aHaIM3a ¥ KapTouKy «Mepb»).

[Moarpynms! u TpeHEpbI 00CYKIAIOT IOTyYEHHBIE PE3YJIbTATH M (POPMUPYIOT
€INHOE CTPATEern4ecKoe BUJICHNE, BEIONPAsi CaMble aKTyallbHBIE U OCTPBIE pe-
3yJIbTATHI.

W3 uncna y4acTHUKOB BEIOMpAETCs BU3yaIn3aTOp, KOTOPBIH (POPMUPYET UTOTO-
BYIO IIPE3EHTALUIO PEIICHUS Kelica 0 MIabJIoHy Npe3eHTaluu.

W3 yncna yyacTHUKOB BBIOHMpaeTcs (F0TCs) cruKep (bl), IpeACTaBISIONINH (1e)
€/IMHBII B3IJISL TPYIIIBI HA PELICHHE Keiica Mmepes CTpaTern4ecKUMU KOHCYJIb-

TaHTaMH.
13:30-14:00 IIpe3enTanus pemeHus Keica
IIpe3enTanus peuieHus keica IIpe3enTanys NPOUCXOAUT C YIACTUEM CTPATErMUECKUX KOHCYJIBTAHTOB.
14:00 3aKIroUnTEIHFHOE CIOBO MOJiepaTopa (hopcanT-ceccuu, OIBEICHIE UTOTOB

KonTposbHbie 3ananus:

3anmanue 1. CocraButs SWOT-ananu3 passutus cepol KKK

3ananue 2. CocTaBUTh KapTy BPEMEHH C MMPOTHO3UPYEMBIMU TPEHAAMH Pa3BUTHS cepsl
KKK na nepuon no 2025 rona. PaboTa Hajg kapToil BpEMEHHU ¢ TPEHJIaMH MOXET ObITh OpraHu-
30BaHa JIByMs CIIOCOOaMMU:

1) CHavaJia onpcACIAOTCA MCPHI, CHOCO6CTBy10H_II/IC Pa3BUTHIO OTpaAC/IA, 3aTEM IIPO-
THO3UPYIOTCA BEJIMYUHBI noxasaTeneﬁ, JOCTHIKCHUE KOTOPBIX 06yCJ’IOBJ’II/IBaeTCH 9TUMU MEPaAMU;
2) MMPOTHO3UPYIOTCA BCIIMYNHBI HOKa3aTCJlCI>'I, HUCXOOd U3 CTATUCTUYCCKOI'O U CTpaTC-

TMYECKOI0 aHAJIN3a, a 3aTeM pa3padaTbIBalOTCA MEphl, CIIOCOOCTBYIOUINE UX JOCTHXKEHUIO.
B m1060M ciiyuae Ha KapTe BPEMEHH JIOJDKHBI OBITh OTPa)KEHbI MPOTHO3HPYEMBbIEC BEJH-
YHHBI OCHOBHBIX MTOKA3aTeNel, XapaKTePHU3YIOIINX pa3BUTHE OTpaciik Ha ieproa 1o 2025 rona.
3ananue 3. Pa3zpaborka xomriekca Mep. Mepsl sSBISIOTCS CIEACTBHEM pa3paboTaHHOTO
SWOT-anam3za. Kaxnas [Moarpynma mommkHa chopMynnpoBaTh CTpaTerHuecKoe BHICHHE Mep,

© PI'YTHUC




©rE0¥80 DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
i R YEIP]:DKHEHVIE BBICIILIETO OBPA3OE‘1AHV[51 PIyTHUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
pryTHC TYPU3SMA 1 CEPBVCA»
Aucm 35

CIOCOOCTBYIOLIUX PAa3BUTHIO OTPACIIH, UCIIOJIb30BAHMIO BOZMOKHOCTEH U MOTEHIMAIA, HEJIOMY-
LIEHUIO PEANU3AIMU YTPO3 WJIM MUHUMH3ALMUHU UX HOCIIEICTBUM.

Case-study, Pa360p KOHKPETHBIX CHTYalHil

Case-study 1

Pernon: Huxuuii HoBropog

CyonbekT: OAO «Temnosnepro», OO0 «'TIb-Dueproaddexr

CyTb: MoaepHU3aLUs KOTEJbHBIX, peai3alysl KPYNHEUIIEro 3HEProcepBUCHOIO KOH-
TpakTa

OAO «TemnnosHepro» — KpyHnHEHIINNA MOCTaBIIMK TeIioBoM 3Hepruu B Huxuem Hos-
ropoze. Ha nonto mpennpusatus npuxoautcs 6onee 50% obdbema yciayr 1mo o0ecrnedyeHuro Tel-
JIOM U ropsi4eld BOJOM B 3TOM IOpPOJE.

OcHoBHast macca 00bekToB «Temnoanepro» (157 korenbubix, 301 TemnoBoi myHkT, 1830
KM TPYOOTIPOBOJIOB) IPUHAIICKUT MYHUIUITAIUTETY U UCTIOIB3yeTcs «TeTiosnepro» B paMKax
JIOTOBOPOB apeH/ibl. 3aMeTHasi 4acTh 3KCIUTyaTUPYyeMbIX OOBEKTOB BbIpaboTana CBOHM pecypc,
MHOTHE U3 HUX MOCTpoeHbl B 1950-1960-X, 1 U3HOC ATHX TETIOIHEPTETUIECKUX «ITUHO3aBPOBY
cocrasisieT 63%.

CaMux akTMBOB HEMaJlO: YCTAHOBJIEHHAs TEIUIOBas MOIIHOCTh nIpesbimaer 2,5 I'Br.
Oxunaemasi BRIpyYKa OT OCHOBHOM AesitenibHOCTH B 2013 Oy mpOorHo3upyercs Ha ypoBHE 8
mipa pyousieit. B cooTBeTcTBHU €O CTpYKTYpo#i 3aTpaT 56% MoIy4aeMoro J10X0/1a HanpaBisieTcst
Ha 3aKyIKYy pecypcoB (TOIUIMBO, 3JEKTPOIHEPrHUsl U Boja). 3-3a OTHOCUTENIBHO HU3KUX 3aTpaT
Ha PHEPruI0 KOMIAHMU yJIaeTcsl 3apadarbiBaTh IYCThb M CHMBOJIMYECKYIO, HO MpUObUIb. Jls
cpaBHeHus: B Mapuit On win YaMypTuu y TeriocHabxkaronmx opranusanuii 6onee 80% Bcex
pacxoJI0B — 3aKylKa SHEPrHH, TaK YTO O IPUOBUIM peyb HE UJIET.

Ho paxe Hanuuue npuObUIM HE MO3BOJISIET HUKErOpoAlaM 3aKpblBaTh BCE MOTPEOHOCTH
B MHBeCTULMAX. OpraHu3aly KOMMYHAJIBHOTO KOMILJIEKCa HE MOTYT OpaTh JOJITOCPOUYHBIE Kpe-
JTUTHl Ha OOHOBJIEHHE (POHJIOB, TaK KAaK PEHTA0ENbHOCTh aKTUBOB OCTAaBJISET JKENaTh JIYYILETO.
Ha nomoris npuxosT sHeprocepBUCHbIE KOMIIAHUU, KOTOpBIE OepyT Ha ce0sl (hruHaHCHUpOBaHUE
U pealu3alyio MPOEKTOB, CBA3aHHBIX ¢ MoJepHMU3anue. OTIMYUTENIbHON 0COOEHHOCThIO SHEP-
TOCEPBUCHOIO KOHTpPAKTa SIBJISIETCA TO, YTO 3aTpaThl MHBECTOpA BO3MEILAIOTCS 3a CUET JOCTHI-
HYTOW DKOHOMHH CPEJIICTB, ITOJIy4a€MOW B pe3yJbTaTe BHEAPECHMS HOBBIX TEXHOJIOrMH. Takum
00pa3oM, OTCYTCTBYET HEOOXOAUMOCTb B IIEPBOHAYAIIbHBIX 3aTpaTax WM KPeAUTOBAHHH.

B 2013 rony «TennmosHepro» 3akiOumiIO 3HEProcepBUCHbI KOHTpakT ¢ «[TIb-
Oueproadp¢exr» (BxonuT B rpynny l'aznmpombanka). KoHTpakT npenycMaTpuBaeT MoJIepHU3a-
nuro 16 xorensHbIX Hrxkaero HoBropona cymmapsoit MomHocTe0 0k0s10 230 MBT. Cpok neit-
cTBUs KOHTpakTta — 1o 2019 rox BkmountensHo. «[TIb-DHeproaddext» Oyaer Bo3Bpaliath
BJIO’KEHHBIE B ITPOEKT CPECTBA 3a CUET IKOHOMUHU PECYPCOB, 00ecrieunBaeMoil HOBBIM 000pya0-
BanueM. IIpenmnonaraercs, 4To 3KOHOMHUSI OT MojepHU3auuu coctaBuT 300 mMiH pyOsei B rox.
3arpaThl HHBECTOpa OyAyT BO3MelIaThcsl B TeueHue cemu JjeT. [locie Toro kak cpok nencTBus
KOHTPAKTa 3aBEPLIMTCSI, KOTEIbHBIE IIPOAOJIKAT IPUHOCUTD « T enoaHepro» 3KOHOMHIO.

B pamkax 3TOro KoHTpakTa IMOJHON PEKOHCTPYKIIMHM MOAJEKAT KOTEJIbHbIE C MaKCH-
MaJIbHO M3HOILIEHHBIM O0OpYJOBaHHEM, HU3KUM YypoBHEM 3((eKTHBHOCTH M BBICOKOH cebe-
CTOMMOCTBIO MPOU3BOAUMOTO Terlla. Peanusanus mpoekra 0o0ecneunT MOBbIIIEHNE HaIeKHOCTH
U KauecTBa CHaOkeHus TeruioM xwurenei Hiwknero Hosropona (55 conuanbHbIX 00BEKTOB, 00-
nee 600 >XKUIIBIX JOMOB, B KOTOPBIX MTPOKUBAET OKOJI0 70 ThIC. UETIOBEK).

! Mo marepuanam http://gkhprim.ru/news/interview/sem_luchshikh_keysov_modernizats/
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YHUKaIbHOCTh MPOEKTa B TOM, YTO B Poccuu 3TO mepBblif 3HEPTOCEPBUCHBIN KOHTPAKT
Takoro macmraba. [Ipu 3ToM pemaercst cpa3zy HECKOIBKO 3a/1ad: MOTPEOUTENH oaydaT 0OHOB-
JICHHBIE KOTEJIbHbIE, HaJIe)KHOCTh M Ka4eCTBO YCIYT BBIPACTYT, XOTS Tapu(dbl OCTAaHYTCS MPExK-
HuMU. «TemnosHepro», He BKJIaAbIBasl CPEJICTB U HE HApAIMBAasi KPEAUTOPCKYIO 33 J0JIKEHHOCTD,
MOJIYYUT HOBBIE OOBEKTHI MH(PACTPYKTYPHI B3AMEH CaMbIX CTapbIX U HEIPPEKTUBHBIX.

[TpoekT peanu3yercs B KpaTyaiimue cpoku: 3a geTHuid nepuox 2013 roga ObUIH BBINOI-
HEHbI BCE CTPOUTEIIbHO-MOHTAXXHbIE PaOOThl, HA TEKYLIUH MOMEHT MOYTH Bce pabOThI MO MO-
JepHU3AIH 000pyI0BaHMs 16 KOTEIbHBIX 3aBEPILIEHBI, OTOMUTEIbHBIA CE30H HaYaT y)Ke Ha HO-
BoM obopynoBanuu. B 2013 rony «TemiosHepro» pemano cepbe3Hyro 3aj1auy: mepexo oT oec-
KOHEYHOT'0 HECUCTEMHOTO PEMOHTA M JIATAaHWSI ABIP K IITAHOMEPHOMY OOHOBIICHHIO 000pyaI0Ba-
HUS C YIETOM HEOOXOAMMON MOJIEPHU3AIINH.

B 2013 rogy xommnanus BbIILIA HA MOKa3aTedb 3aMeHbl TeruioBbIX ceTedt 100 kM B 101
(6onee 5,5% OT MPOTSHKEHHOCTH AKCIUTYaTHPYEMBIX CETEei), YTO COOTBETCTBYET HOPMATHBHOMY
TEMITY IEPEKIAJAKN CEeTEH.

Takue nmpuMepsl TOBOPAT O TOM, YTO peaIU3alMsl KPYIMHBIX TPOEKTOB B TEIIIOIHEPTETHKE
B CYLLECTBYIOIINUX 3KOHOMUYECKHUX YCIOBHIX BO3MOXKHA.

O3HaKOMBTECH C MPUBEJCHHBIM MaTepuanoM. OOOCHYHTE CBO€ MHEHHUE 10 MOBOY:

1. TlepcnexkTuB hopMHpPOBaHUS U PA3BUTUS KIMEHTYPHBIX OTHOILIECHUIN B CETMEHTE
B2B u B2C.

2. OueHuTe, KaK HOBOBBEICHHS MOTYT MOBIMATH Ha PE3yibTaThl JESATEIBHOCTH
«Tennosnepro».

3. OmpenenuTe Kakoi U3 3I€MEHTOB cepBUCHOM cpenbl B cdepe KKX monepHusu-
pyerca? Jlyig Kakoi cTaAuM AKU3HEHHOTO LIMKJIA YCIYTH OH XapaKkTepeH?

4. KakoBbI IEPCIEKTUBBI MOJOOHBIX MPOEKTOB B APyTrux cexropax chepnr KKX?

KoHnkpeTHas curyanus 12.

Paiion KypkuHo Bxoaut B coctaB 8-u paiioHoB CeBepo — 3anajHOro aJMUHUCTPATUBHO-
ro okpyra ropoga Mockssl. PaiioH 3anumaer teppuropuro B 790 ra, B HEM HacuuThiBaeTcs 13
ynul. YuCIeHHOCTh MPOXKUBAIOIIETO 3/1€Ch HACEIEHUSI COCTABIISIET MOPAAKA 21 ThICSUN YeNIOBEK.
VYmpasieHne palioHOM OCYIIECTBIsET YIpaBa paiioHa KypknHO M mpoune paillOHHbIE OpraHbl
BJIACTH.

B coorBercTBun ¢ monoxenuem «0O0 VYmpaBe pailoHa ropona MockBel» (B pen.
[Tocranosnenus IIpaBurensctBa Mocksel ot 15.02.2013 N 76-I1IT) — Ynpasa paitona ropoja
MocCkBbl — TEppUTOPHAJIBHBI OpraH MCIHOJHUTEIBHOM BiacTM ropojga MOCKBBI,
noaBetoMcTBeHHBIN [IpaBuTenscTBY MOCKBBI.

VYnpaa paiioHa BO B3aUMOOTHOILIEHHX C (heiepaJIbHBIMU OPTaHaMu TOCYAapCTBEHHOM
BJIACTH, OpraHaMU HCIOJIHUTEIbHOW BiIacTH TopoJa MOCKBBI, OpraHaMH MECTHOTO
caMOyIpaBlieHUs IpenacTasiser HHTepechl [lpaBurenbctBa MOCKBBI B Ipelenax CBOHMX
MTOJTHOMOYHM.

B  VYmpase ectp cexkrop oxwimmHoM —noautuku, KKK, crpourenncrsa,
3eMJIETI0Ib30BaHNUs, TpaHCHopTa U cBsA3U. OH 3aHUMaeTCs CIeAYIOIMMU BOIIPOCAMU:

. rapaxkubie Bompochl, skcmyaranus ('CK u ACK Ha Tepputopum paiioHa
Kypkuno);

. ydyacTue B MpOBEpKax IO BBIABICHHUIO OOJBIIETPY3HOTO TpaHCIOpTa U
HECaHKIIMOHUPOBAHHBIX APKOBKaX, IPEIOCTABICHUE OTYETOB B pedeKTypy;

. nepenucka no nanHomy Bompocy ¢ OB/l paiiona KypkuHo;

2 http://kafgmu.ru/
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. €XKEHENIeIbHBI CAaHUTAPHO — DKOJOTHYECKHH O00Be3Jq TEPPUTOPUU IO
BBISIBICHUIO MYyCODA;
. paboTa ¢ JOKyMEHTAlMEH U3 BBIIECTOAIIUX OPTaHU3alIHii;
. IMOATOTOBKA OTBETOB HA 3asABJICHUS KUTEIICH;
. MOJITOTOBKA PAaCHOPSIKEHUH TIJIaBbl YIIPaBhI;
. pEelIEHUE TPAHCTIOPTHBIX BOMPOCOB;
. pELIEHUE IKOJTOTUUECKUX BOMIPOCOB;
. B3aMMOJECUCTBUE C JPYTMMHU OPraHU3aLUsAMU M HACEJIEHHEM Ha TEPPUTOPHUU
paiiona KypkuHo;
. pellIeHrEe BOPOCOB M0 YCTPAHEHUIO aBAPUMHBIX CUTYaLIUK;
. IIPOBEJCHNUE KOHKYPCOB U ayKIIMOHOB.

I'maBHOW mpoOieMol NaHHOTO Kelca SIBISETCS OTCYTCTBUE €IMHBIX B3TJISAI0B Ha
peanmzanuio uHpopmannonnoro obecnedenuss B cektope KKK VYmpassl paiiona Kypkuno
ropoaa Mockssl. M3-3a 3TOro yacto ObiBaroT cOou B mpoiecce paboTsl ¢ uHpopmarueit. Het
YeTKO CPOPMYIHPOBAHHBIX IIEJICH W 3a7ad 1O PEMICHUI0 ITHUX BOMPOCcOB. Her mokymeHTa,
KOTOPBIN 3aKpenuil Obl 3TO BCE IOPUAUYECKH.

K nambonee octpeiMm mpobiemam wuHPOpManmoHHOro obecreueHus cekropa KKK
VYupassl paiiona KypkuHo oTHOCSTCA:

. peanm3anys DJIEKTPOHHOTO JOKYMEHTOOOOpPOTa W TNPUMEHEHHE CpEICTB
3JIEKTPOHHO-IIU(POBOI moaIHCH TPH 00pabOTKeE 3a8BKU B PEXKUME «OJHOTO OKHAY;

. obecreueHre JOBEPHs K MJIEKTPOHHOMN HHPOpMAIINH;

. COBMECTHOE WCIIOJb30BaHWE 0a3 [aHHBIX, HAKOIUIEHHBIX B Pa3JIMYHBIX
BEJIOMCTBAX pailoHa;

. NOJAJIEpKKA peXUMa «OJHOTO OKHa» 24 yaca B CyTKH 0e€3 Npa3sgHUYHBIX U
BBIXOAHBIX JHEH (24/7/365) wuepe3 Internet - mopranm, B TOM 4yucie oOecrieueHue
WCIIOJIb30BaHUS TPAXKIaHAMU CPEJICTB ANEKTPOHHO-IIMGPOBOI moanucu, Internet - mmarexe,
MJIATEKHBIX MIACTUKOBBIX KapTOUEK.

. npobsieMbl B TeXHHYECKOM o0ciykuBanuu otaena XKKK;

. CBOeBpeMeHHOe TpenoctaBieHue uHdpopmannu kacaromeiicss KKK nacenenuto
Y OpPraHU3alMsIM B paliOHe.

becnpenienenTHple  TeMmbl pa3BUTUS U PaCIpOCTPaHEHUsS HMHDOPMALMOHHBIX
TEXHOJIOTHI TpeOyIOT CO3JaHUsl IIEJIOCTHOM CHUCTeMbl HH(POPMAIMOHHOTO OOecredYeHus,
BSaI/IMOYBSISLIBaIOIIIeﬁ IIpaBOBBIC, OICPAaTHBHBIC, TCEXHOJOTMYECKUE, OPraHru3alluOHHBIC,
TEXHUYECKHE U (PU3NYECKUE aCTIEKTHI.

OtcyTcTBHE eAWHBIX TpeOOBaHWUN K COBEPIICHCTBOBAHWIO JIAHHBIX IPOIECCOB
MPUBOAUT K OTCYTCTBHUIO JOJDKHOW OTHA4M OT BHEAPEHHS MHPOPMAIMOHHBIX TEXHOJOTUH B
cektope KKK Vnpassl paitona Kypkuno.

B nensx mossimenus sddextuBHOCTH nestenpHocTH cektopa KKK VYmpasl paitona
Kypkuno, obecrniedeHuss CHCTEMHOTO IMOJX0/Ja K MOCTPOSHUIO JIEKTPOHHOTO IMPaBUTEILCTBA
paiioHa, COBEpIICHCTBOBAaHUS HH(POPMAIMOHHOTO OOECIEYEHUsl CEKTOpa, peaau3aliy IMpaB
rpakJaaH M OpraHu3anuid Ha J0CTyn K WH(opMamumum Heobxomumo cosnanue Kormemnum
nHpopmarmonHoro obecreuennss cektopa KKK B VYmpase. Ona oOecrneunT ycCiIoBHS
COONMIO/IeHNsT €QUHBIX TMpaBWI (CTAaHAAPTOB) CO3JaHUs, OMHCAHUS, KJIacCHUPUKAINH
nHpopmaru, obecredeHnuss €IMHOW CHCTEMBI MOMCKA OJHOPOAHOW WHOOpManuu 1O BCEM
uHpopmarmoHHbIM pecypcaM. Kouuenuust Oyaer ompenensTh OCHOBHBIC MOJOXEHUS IS
peanu3aiuu nporpaMmmel «oJiHo okHO» cekTopa KKK Ynpassl paitona Kypkuno.
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Hacrosimas Konuenmnuss Oyzaer omnpeneisiTh CHCTEMY B3TJSJ0B Ha MHpoOiemMy
UH(POPMAITMOHHOTO O0ecreyeHus B €IWHOW WH(GOPMAIMOHHON CHCTEME OpraHu3alud U
npeacTaBisieT co00il cHCTeMaTU3MPOBAHHOE M3JIOXKEHUE LieNiel U 3amad MH(GOPMAIMOHHOTO
obOecrieueHus, a TakKe MPUHIUIOB U CHOCOOOB JOCTHIKEHUS TPeOyeMOro ypOBHSA
WH(POPMAITMOHHOTO 0OECIICUCHHS.

Hcxons w3 ananusa 1aHHOW CUTYAIMU HA PBIHKE, ONIPEAECIIUTE:

1. OcHoBHBIC MoOJIOXKEeHUS (II€JIb, 3aJa4d, COCTaB PadOT) MPOEKTa MO PEUICHUIO
po0JIeMBbl, OTPaKEHHOH B TEKCTE.

2. Ilpennmoxure cucTeMy MEPONPUATUNA MO peaau3auuu cHopMyIupOBaHHBIX
OCHOBHBIX TOJIOKECHUH.

3. Kakue TexHonoruu s ucnoib3oBanust Bel npemnoxute? Uto Oyner ABIATHCS
KOHTAaKTHOH 30HOH?  http://prohotelia.com/wp-content/uploads/2015/07/Hotel-
Guest-Satisfaction-Budget.jpg

3ananue 2. HazoBute 00s13aTelIbHOE YCIOBUE YCIIEITHOW HHHOBAIIUH.

3amanue 3. «.....» - IPEANOoJIaraT pa3padoTKy U BHEAPEHHUE TEXHOIOTMUECKH HOBBIX WJIH YCO-
BEpPLICHCTBOBAHHBIX IPOIYKTOB. BHeIpeHne HOBOro MpoayKTa onpeAesseTcs Kak pajuKaibHas
IPOAYKTOBAas MHHOBALIMS, €CJIM KacaeTcs MPOJIyKTa, IpeAronaraeMas 00J1acTb IPUMEHEHUS KO-
TOpOTO, GYHKIMOHATIBHBIE XapaKTEPUCTHKH, CBOMCTBA, KOHCTPYKTHBHBIE UM UCIIOJIH30BAHHBIC
MaTepHalbl 1 KOMIIOHEHTBI CYIIIECTBEHHO OTJIMYAIOT €r0 OT paHee BBIITYCKABIIUXCS IPOJYKTOB.
3aganue 4. «...» - 3T0 OCBOCHUE TEXHOJIOTUIECKHA HOBBIX MJIM 3HAUYUTEIIFHO YCOBEPIICHCTBO-
BaHHBIX [TPOU3BO/ICTBEHHBIX METOOB, BKIIIOUAsi METO/IbI IIepeayul MpoIyKToB. IHHOBanuu Ta-
KOTO pOJia MOTYT OBITh OCHOBAaHBI Ha MCIIOJIF30BaHUN HOBOTO IMPOM3BOICTBEHHOTO 000PYI0Ba-
HUS1, HOBBIX METOJIOB OpraHU3aIlK TPOU3BOICTBEHHOIO MPOLIECCa WM UX COBOKYITHOCTH, a
TaKXXe Ha MCITOJIb30BAaHUU PE3YJIbTATOB UCCIIEIOBAHHH U pa3pabOToK.

3ananue 5. Kakue gaxTopbl BIUAIOT Ha (GOpMUPOBaHHE «MH(OPMALIMOHHOT0» O0IIECTBA.
3ananue 6. Kakum 006pazom HHpOpMaIMOHHas SKOHOMUKa BiusieT Ha chepy KKX?

3ananue 7.Hackonbko ceifuac akTyalbHbI cOllMalibHbIe HHHOBAIMK B chepe JKKX?

3ananue 8. Hackonbko ceifuac aktyanbHbl FOpuandeckue HoBauu B chepe KKX?

3ananue 9. Ha xakue xapakrepuctuku pyHkumonuponanus npeanpustust XKKX snustor
s¢exTuBHBIE THPOPMALIMOHHBIE TEXHOIOTHU?

3amanue 10. [IpencraBbTe onpeeieHne MOHATHIO «TEXHOJIOTUUECKIUE HHHOBAITUN.

NuauBuayaabHblii / rpyNnoBoil NpoekT
WHauBUyanbHBIH / TPYNIIOBOM MPOEKT BBIMOJIHAETCA 10 o01eil TemaTuke «I[IpoBenenue
cepBucHoro ayauta npeanpustusi chepsl KKK (moapaznenenust win HampaBieHUs €ro jes-
TEIBHOCTH) U MOATOTOBKA IMPENJIOKEHUI MO COBEPIICHCTBOBAHUIO CEPBUCHOW cpeab». B co-
Jep>KaHUU MPOEKTA JTOJDKHBI OBITh apryMEHTUPOBAHHO MPEICTABIEHBI:
e pe3ynbTaThl aHATM3a BHEIIHEH U BHyTpeHHeW cpensl npeanpustus chepst KKK, moka-
3bIBalOIIME NOTPEOHOCTh B CEPBUCHOM ayJIUTE WM COBEPIICHCTBOBAHUU CEPBUCHOM Cpe-
ABL,
e [porpamMma CEpBHUCHOIO ayJHTa CEPBUCHOW Cpelbl U Mpolecca 00CIyKUBaHUS TOTPEeOUTE-
neit mpennpusatus cepsl KKK u orieHka cocTostHusl 00BEKTOB UCCIEOBAHUS;
®  UCMOJb30BAHHBIE MOJXO0/IBI (METO/IbI) IPOSKTUPOBAHUS CEPBUCHOM CpeJibl;
e [IpEIIaracMblii CUHTE3 3JIEMEHTOB CEPBUCHOM CPEJIbI;
® [pEIOKEHUS M0 GOPMUPOBAHUIO (M3MEHEHHIO) KITMEHTYPHBIX OTHOIICHU;
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e uraHupoBaHue dddekra BIUSHUS HAa pe3yabTaThl AesTelbHOCTH npeanpustus cheps KKK
(mompazaeneHus).

Temaruka UHanBuayaJbHbIN / TPYNIOBOI MPOEKT
1. IIpoBeneHNE CEpBUCHOTO ayauTa YIpPaBIISIIOIIEH KOMIIAHUU U MOATOTOBKA MPEAJIOKEHUN IO
COBEPUICHCTBOBAHUIO CEPBUCHOU CPEXBI».
2. IIpoBeneHre CepBUCHOTO ayauTa PeCypcocHabKaromeld opraHu3auy 1 MoAroTOBKa Mpeio-
JKEHUH 110 COBEPLICHCTBOBAHUIO CEPBUCHOU CPEIBI».
3. IIpoBeneHne CEpBUCHOTO ayIuTa PETHOHAIBHOTO ONEpaTopa M MOArOTOBKA MPEIJIOKEHUH 10
COBEPUICHCTBOBAHUIO CEPBUCHON CPEIBI».
4. Ilposenenue cepsucHoro ayaura ['YII MO «KommyHanbHble cucteMbl MOCKOBCKOM oGuac-
TH» U IOATOTOBKA IIPEJIOKEHUH 110 COBEPLICHCTBOBAHUIO CEPBUCHON CPEIBI».
5. IIpoBenenue cepBucHoro ayaura AO «MocBojoKaHam» U MOJArOTOBKA MPEIOKEHHUH 110 CO-
BEPILEHCTBOBAaHUIO CEPBUCHOM Cpebl», U AP.

IlepeyeHb 01leHOYHBIX CPEACTB /JIsl IPOMEKYTOUHOI aTTecTalluu
3 cemecTp

OIIK-1.1. lIpumMeHsieT MeTOAbI (POPMHUPOBAHHUA TEXHOJIOTHYECKOM KOHLENIUH OP-
ranusaumii cepnl cepBuca

3adanus 3aKpvlmoz20 muna
1. YkakuTe KOppeKTHoOe onpeeeHHe KACTOMU3ALMN:
a) GopMHUpOBaHNE YHUKATEHON OTPEOUTENHCKON MPAKTUKH,
0) MHAMBUAYAINU3ALIMS CEPBUCA;
B) MPHUIaHUE MPOIYKTY XapaKTEPUCTHK M Ka4eCTB, OTIIMYAIOIINX €ro OT aHAIOTHY-
HOW TIPOIYKIIMH APYTUX (GUPM C IETHIO TOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH;
T') U3TOTOBJICHHE MacCOBOW MPOAYKIMH 10T KOHKPETHBIH 3aKa3 MOTPEOHUTENS ITyTeM
€€ KOMIUICKTAI[UH JIOTIOJTHUTEILHBIMH 2JIEMEHTAMU WM TIPUHAIIC)KHOCTSIMH.
2.YKa:kuTe NpaBHIBLHOE OTpPe/ie/ieHHe HHANBHIYATNU3AIAN:
a) GopMHUpOBaHKE YHUKATEHON MOTPEOUTENHCKON MPAKTUKH,
0) MHAMBUAYAINU3AIMS CEPBUCA;
B) MPHUIaHUE MPOIYKTY XapaKTEPUCTHK M KAYECTB, OTIIMYAIOIINX €ro OT aHAIOTHY-
HOW TIPOIYKIIMH APYTUX (PUPM C IEITHIO TIOBBIIICHUS KOHKYPEHTOCITIOCOOHOCTH;
T') U3TOTOBJICHHE MacCOBOW MPOAYKIIMH MOJT KOHKPETHBIH 3aKa3 MOTPEOUTEINS TyTeM
€€ KOMIUICKTAIMH JOTIOJIHUTEIbHBIMH JIEMEHTAMU WITH TTPHHAITICKHOCTSIMHU.
3.K meTonaM niiaHupoOBaHUs NPeINPUHAMATENbCKOM aesiTeabHOCTH B chepe KKK, 00-
CJIY:KHBAHHUS NOTpeOuTe/ el He OTHOCHT:
a) TEXHHKO-dKOHOMHUYECKOE 00OCHOBAHUE;

0) OU3HEeC-TUIAHUPOBAHHUE;
B) aQHAJIOTUYHOE TUITAHMPOBAHUE;
r) OIIEPaTHBHOE TIAHUPOBAHHE.

4.Bbi0epuTte npaBuJbHOE OlpeesieHHe ayTEeHTHYHOCTH:
a) cTpeMiIeHue NoTpeduTeneil npruodpeTaTh HACTOSIIUE, TOUTMHHBIE TIPOITYKTHI, OT-
paxkarolue uX MUpPOBO33PECHHUE;
0) MHIMBUAYaIN3aIUs CEPBHUCA;
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B) IPUJAHUE MPOAYKTY XapaKTEPUCTHK U Ka4€CTB, OTIMYAIOIIUX €r0 OT aHaJIOIHY-
HOW IPOAYKIMH JPYTUX (PUPM C IEIIbI0 MOBBIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

I') U3rOTOBJICHHE MacCOBOW MPOAYKIIMH MOJT KOHKPETHBIH 3aKa3 MOTPeOUTeNs myTeM
€€ KOMIUIEKTAllUU JONOJHUTEIBHBIMU 3JIEMEHTAMU WJIH IPUHAJIEKHOCTAMHU.

S.IIpoexkTupoBanue cepBucHoii cpeanbl B cpepe KKK ¢ momompro gocruxenuiit HTII or-
pakaeT ero poJib 1o:

a) YIIIyOJICHHIO U PACHIMPEHUIO ACCOPTUMEHTA;

0) pa3BUTHIO IpoIlecca MHIMBUTyaIN3alluu MOTPEOHOCTEN, 00YCIOBINBAIOIIYIO TEX-
HO-JIOTUYECKHE HOBAIlUH, MO3BOJIIOMINE MEPCOHU(PHUINPOBATH MPOAYKT M Mpeiarath Io-
TpeOUTENI0 Y4acTBOBATh B MIPOM3BOJICTBE U MPOJIaXKe HY>KHOT'O TOBApa;

B) CO3JJaHHUIO BO3MOKHOCTH pa3padaThiBaTh HOBBIE TEXHOJIOTUH TOPTOBIIH, KOTOPHIE
IIPUBHOCAT MHOT000pa3ue B MOTPEOUTENbCKUE TPAKTUKU;

I') CO3JaHHI0 THOKOT0, MHOTO()YHKIITMOHATIEHOTO 000PYI0BaHUS, BOZMOKHOCTH KOTO-
pPOro CIIOCOOCTBYIOT K BO MHOI'OM 00€CIIEYHBAIOT Pa3BUTHE UHIUBUIYaTH3UPOBAHHOTO
crpoca.

6.JlokajibHOE MPOCTPAHCTBO, Iie ucnoJHuTe b yeayru ZKKK B3aumoaeiicTByer ¢ norpe-
ouTejieM, 3TO:

a) aTelbe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 O3KMJIa-

HUS;

I') KOMHaTa JJ1sl IOCETUTENEH.

7.CepBHCHBIN ayAUT ITO:

a) KOHTPOJIb CEPBUCHOM JI€ATEIIHHOCTH;

0) Bu GMHAHCOBOTO ayHTA;

B) BUJ] MAPKETUHTOBOT'O ayJuTa;

I') IPOBOJMMBII HE3aBUCHUMBIM CIEIMATIMCTOM (aMM) MPOLECC JOKA3aTelbCTBA COOT-
BETCTBUS (DAKTHUECKON CEpBUCHOMN AESITEIBbHOCTH CEPBUCHBIM CTaHIapTaM/IpeagaraeMomy
CEpBHUCY.

8.Kakmue BuBI cpe/ibl cepBHCA 3HAYMMBI /IJIS1 CEPBHCHOIO ay/AUTAa:

a) huznueckas 1 HemarepuaibHas

0) BHEUIHSS U BHYTPEHHSS

B) MaTepuaibHas 1 HeMaTepualbHas

r) pusmdeckast 1 MEHTaIbHas

9.B cepBHCHOM ayauTe NPOLECCHI CEPBUCHOM JeSITeIbHOCTH ONPeAe/ISIIOTCA U TPyNIUpYy-
I0TCH:

a) M0 CTaausMU )KM3HEHHOTO [IUKJIA MPOIYKTa;

0) 1o cepBUCHOI cpenie;

B) M0 ycCIyram;

T) 110 BUAaM 00CTYKUBaHUSI.

10.M3 kaKuX 3J1eMEHTOB COCTOUT CEPBUCHBIN ay/AUT:

a) KOMIIJIEKC TIPABUJI IPOBEACHUSI CEPBUCHOTO ay/IUTa;

0) KOMIUIEKC TIPaBUJI MEPCOHATN3AIINN MTPOTYKTA;

B) MOTHUBALlMs JUHEHHOI O IIepCOHANa;

I') KOMIUIEKC CEpBUCHBIX CTaH/IapTOB.

11. Henp n 3a1a4M KJIMEHTYPHBIX OTHOLICHUI 3aKJII0YAK0TCSA B (OPMUPOBAHMU:
a) nH(OPMAIIMOHHOTO OOMEHa;
0) 0OpaTHOI CBA3M;
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B) IOCTPOCHUE B3aMMOBBITOTHBIX OTHOIICHHH;
T') IOTIOJIHUTEIIBHOTO CEPBHCA.
12. CepBucHasi 1eSITEJIbHOCTD — ITO:
a) aKTUBHOCTb JIFOJIEH, BCTYMAIOIUX B crienn(ruyeckre B3auMOoeHCTBUS 10 peannsa-
IIUHM OOLIECTBEHHBIX, TPYIIOBBIX U MHIUBUAYAIbHBIX YCIYT;
0) ympasieHue npennpustaeM cepbl cepBrca (HanmpuMep, aBTOCEPBUCOM, OaH-
KOM); B) POJYKT TPY/a, MOJIE3HbIH 3((EKT KOTOPOro BHICTYMAET B JOPME TOBA-
pa;
T') CHHTE3 I'yMaHH3UPOBAaHHOW HAYKH C peabHBIMU pe3ylIbTaTaMK )Ku3HeoOecede-
HUS
13. B 4HCJI0 OCHOBHBIX HAaNPaBJIeHUIl COBEPIIEHCTBOBAHNUS CEPBHCHOM cpe/ibl BKIIOYAIOT:
a) COBEPIIEHCTBOBAHUE PA3HOTO POAA TEXHOJOTHI: YIPaBICHYECKUX, OPraHU3alnOH-
HBIX U Jp.;
0) opueHTHp Ha NOTPEOUTENIS, M3yYCHHUE eT0 MOTPEOHOCTEH U BKYCOB;
B) COBEpPILICHCTBOBAHHUE TUIIOB YIIPABIICHUs, YMHOKEHUE PA3HOBUIHOCTEH ypaBieHUs
CEpBUCHBIMU MPEANPUITUAMHU.
14. CepBucHas Tpancdopmanus 310:
a) BHEIpEHHE ayTCOPCUHTa;
0) cuHTE3 ryMaHU3MPOBAHHOM HAYKHU C pEaIbHBIMU PE3yJIbTaTaMH KH3HEOOCCIICUCHNUS;
B) yCTpaHEHUE IPOTHBOPEUHS MEXITY TEXHOKPATU3MOM M I'yMaHHU3MOM;
I') Iepexo OT CEPBUCHOIO COMPOBOXKIACHUS IPOAYKTa K (POPMUPOBAHUIO YIIpaBJsie-
MOW CEpBHUCHOM Cpee MPOIyKTa.
15. OTan npouecca coznanus u paspadorkn ycayru KKK, Bkioyaommii 0oeHKy pbIHKa,
aHaJU3 Cpoca, NJIAHUPOBAHME A0X0/10B M AHAJU3 3aTPAT ...
a) co3JaHue KOHLIEMUU 00CITy>)KUBaHUsI TOTpeOuTeNnei
0) aHaIM3 BO3MOXKHOCTEH MPOM3BOJICTBA U COBITA YCITYT
B) YTBEP)K/CHHE MPOCKTA CEPBUCHOM CPe/IbI
I') TECTUPOBAaHHNE KOHIIETILUN 00CTyKUBaHUS OTpeOUTENeH

OIIK-1.2. Onpenensier Mepbl 10 BHEAPEHUIO TEXHOJOTHYECKHUX HOBAIUIi B J1esi-
TeJBbHOCTH OpPraHu3anui cepol cepBuca
OIIK-1.3. /leMoHCTpHUpPYeT YMeHHe padoTaTh ¢ OCHOBHBIMH € IPOrPAMMHBIMH NPO-
AYKTaMH B nnpo(eccuoHabHOM chepe

3aoanusa omKpvimozo muna

3ananue 1. IlpencraBpTe onpeneneHne NOHATHIO «TEXHOIOTMUECKNE HUHHOBALIUN.
3ananue 2. HazoBute 00s13aTeIbHOE YCIOBHE YCIIEITHOW HHHOBAIIHH.

3ananue 3. «.....» - IpeanoaaraloT pa3paboTKy U BHEAPEHUE TEXHOJIOTHYECKH HOBBIX WJIH YCO-
BEpIICHCTBOBAHHBIX MPOAYKTOB. BHe/IpeHe HOBOTO MPOAYKTa ONpPEAEsAeTCsS KaK paJuKaibHas
MPOJYKTOBAask MHHOBAIIMS, €CITU KacaeTcs MPOyKTa, mpenonaraeMas 00JacTh MIPUMEHEHHS KO-
TOPOTO, PYHKIIMOHAIBHBIE XapPAKTEPUCTUKH, CBOMCTBA, KOHCTPYKTUBHBIC MU MCIOJIH30BAaHHBIC
MaTepHuaibl U KOMIIOHEHThI CYIIECTBEHHO OTINYAIOT €r0 OT PAHEE BBIMYCKABIINXCS MPOAYKTOB.
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3ananue 4. «...» - 3TO OCBOEHUE TEXHOJOTWYECKH HOBBIX WJIM 3HAYUTEIHHO YCOBEPILIEHCTBO-
BAaHHBIX MPOU3BOJICTBEHHBIX METOJIOB, BKIIIOUAsi METOJbI Mepeaaun npoaykroB. MHHOBanuu Ta-
KOTO pojJia MOTYT OBITh OCHOBAHBI Ha HMCIIOJB30BAHUH HOBOTO MPOU3BOJCTBEHHOTO 000PYI0Ba-
HUS, HOBBIX METOJIOB OpPraHHU3allMd MPOU3BOJACTBEHHOTO MPOIECCa WM MX COBOKYMHOCTH, a
TaK)Ke Ha UCIIOJIb30BAHUH PE3YIIHTAaTOB MCCIICIOBAHUNA U Pa3pabOTOK.
3aganue 5. Ha kakue mokaszaTesu BIUSIOT MPOLECCHbIC MHHOBALIUM?

3ananue 6. [IpuBenuTe HECKOIBKO IPUMEPOB MPOLIECCHBIX NHHOBALIUM.

3ananue 7. [IpuBenure onpeneneHrne «T€XHOIOIMYECKH HOBOTO npoaykTa». [IpuBeaure npume-
PBL

3ananue &. [IpuBeauTe npuMep TEXHOJIOTMYECKH YCOBEPIICHCTBOBAHHOMY MPOAYKTY.
3amanue 9. OnunuTe 3BOJONMI0 HHOOPMAITMOHHBIX HHHOBAIMH B Poccuu.

3aganne 10. O603HAUbTE AKTYaJIbHOCTh MPUMEHEHUS MH()OPMAIIMOHHBIX WHHOBAIUI B cdepe
KKX.

3amanwue 11. [To kakum mapameTpam MOXKHO OTPEICIIUTh YPOBEHb TEXHUUYECKOTO PA3BUTHS KOM-
nagun?

3aoanua KOMOUHUPOBAHHO20 mMuna
3amanue 12. Kakue gakrops! BIUsAIOT Ha PopMUpOBaHUE «MHPOPMAIIMOHHOT0) OOIIECTBA.
3ananue 13. I[lpencraBbre onpeneneHue «MHGOPMAITHOHHOTO OOIIECTBAY
3ananue 14. [lepeuricnure 3Tambl paCIpOCTPaHEHUST HOBBIX MH()OPMAITMOHHBIX TEXHOJIOTHI:
3ananue 15. Kakum oOpa3oM HHPpOpMaLMOHHAs SKOHOMHUKA BiuseT Ha chepy KKX?
3amanwne 16. 'oBops 06 nHHOBaIusAX B chepe XKKX, gamie Bcero uMeroT B BULY. .. :
3ananue 17. [IpuBeaute npumepsl sHeproaPpekTuBHbIX pemeHuit B chepe KKX:
3ananue 18. Ha3zoBute ocHOBHBIE TPUYUHBI MeIeHHOTo pa3BuTHs cepnl XKKX B Poccun.

3ananue 19. [IpuBenuTe npuMepsl cambIX MporpeccuBHbIX siBjaeHu B cepe KKX 3a mocnen-
HUE TOJIbI
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3ananue 20. [laiiTe onpeneneHye ynpaBieHUeCKUM HHHOBALUSM.

3ananue 21. [lepeuncnure OCHOBHBIC YCIOBHS, KOTOPbIe HEOOX0AUMBI i 3((HEKTUBHOTO BHE-
JPEHUs YIPaBICHYECKIX HHHOBAIUH.

3aganue 22. [lepeyncnure CBOMCTBA yIPaBICHUECKUX HHHOBAIUM.

3ananue 23. HopmaTuBHBIE YIIPABICHYECKHUE HOBOBBEICHHS YCIIOBHO MOKHO Pa3JC/IUTh HA JBE
TPYIIIBL:

3ananue 24. K 6e3BapuaHTHBIM YIIPABICHYSCKUM HHHOBAIUSM OOBIYHO OTHOCST:

3a,I[aHI/I€ 25. Hepe‘lI/ICHI/ITC MOITYJIAPHBIC METOAUYCCKHUE IMOAXOAbI K pa3pa60TKe U BHCAPCHUIO
YIpaBJICHUYCCKHUX HOBOBBCHCHHﬁZ

3aganue 26. K oCHOBHBIM I1€J15IM MHHOBAILIMOHHOM JEATEIBHOCTH KOMMEPYECKONW OpraHu3aluu
OTHOCSATCS:

3ananue 27.Hackoapko ceifuac akTyajabHBI collMalibHble HHHOBAIMH B cepe KKX?
3ananue 28. Hackonbko ceiiuac aktyanbHbl FOpuanueckue HoBamuu B cepe KKX?
3nanue 29. Kakumu MOTyT ObITh COLIMAIbHbBIE KOPIIOPATUBHBIE HOPMBbI?

3ananue 30. Ha kakue xapakrtepucTtuku (yHkuuoHupoBanus npennpusatus XXKX Baustor 3¢-
(bexTrBHbIE HHPOPMAIIMOHHBIE TEXHOIOTHH?

3ananue 31. Jlyg MOBBILIEHUS MPOU3BOAUTENBHOCTH TpyAa (onepanroHHas 3p(GEeKTUBHOCTh) B
OpraHM3aIMIX, OKa3bIBAIOUINX KOMMYHAJIbHBIE YCIYTH, IPUMEHSIOT. .. |

3ananue 32. Ilpusenute npumepsl pemenus misa JKKX, ocHoBanHble Ha VIHTepHeTe Belel U
aBTOMaTH3alMK1 OM3HEC-TIPOIIECCOB.

3aganue 33. Onumure npeumyiectBa cuctembl [ MC KKX:

3aganue 34. Aprtomartuzanus mporeccoB ymnpasienuss MKJ[ m cosepumienctBoBanue UT-
uHppactpyktypsl XKKX, onpenensitores cienyromumu Gakropami. ..

3aganue 35. OgHa U3 nomysspHbIX MHPOpManuoHHBIX cucteM B JKKX, mpemycmarpusaromas

UCTIOJIb30BaHUE 00IaYHBIX MH(POPMAITMOHHBIX TEXHONIOTHH, — 3T0 Domosite.ru. KakoBsl ee oc-
HOBHBIE BO3MOKHOCTH?
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4 cemecTp

OIIK-2.2. Ucnosib3yeT OCHOBHbIE METOAbI U IPUEMbI AHAJIN3a, MOIEJIMPOBAHUSA U
CTPATEern4ecKoro IIAHUPOBAHUS CEPBUCHOI 1eATEJIbHOCTH HA PA3JIMYHBIX YPOBHAX
ylpaBJieHUS

3aodanus 3aKpuimozo muna

1. OTan npouecca npoekTupoBaHus cepBucHoii cpeanl B chepe KKK, rae ucnosnzyror
NpUHOKINLI ""PopMyJIHPOBKA HeJIed M TeHePUPOBAHNUS Haeil' —3To cTaaus ...
a) TECTHPOBAHMS CEPBUCHON CPEIbI
0) cTpaTern4eckoro MIaHUPOBAHHS PA3BUTHS CEPBHCHON CPEIIbI
B) OCBOCHHMSI PHIHKA
T) pa3pabOTKU CEPBUCHOMN CpeIb
2. OynkuunonanbHas auBepcuurkanus B JKKK — 310 TpedGoBanue cooTBeTCTBUS NPOAYK-
Ta:
a) arMoc(epe ero UCIoIb30BaHMS TTOTPEOUTEIICM;
0) TyXOBHON MHAMBUYaJIbHOCTH MOTPEOUTENS;
B) GU3NYECKON UHIUBUAYATbHOCTH MOTPEOUTENS;
I') TeKyIIel MoJie.
3. Curyannonnas nuBepcudukanus B JKKK — 310 Tpe6oBanue coOTBeTCTBHSA NPOAYKTA:
a) TeKyIIe MoJe;
0) ¢pu3nyeckoil UHAUBHTYyaTbHOCTH OTPEOUTENS;
B) IyXOBHOI MH/IMBUyaJbHOCTH OTPEOUTENS;
I') aTMOcdepe ero UCIoIb30BaHUs OTPEOUTENIEM;
1) IPEICTAaBICHUSAM MOTPEOUTEINSI O €r0 COLMAIBHOM CTaTyCe.
4. Kakoii 13 MeTO10B He HCIIOJIB3YeTCH AJIsl Pa3pad0TKH M aHAJIHM3a Mpolecca 00cIyKuBa-
HHA, B T.4. B KOHTAKTHBIX 30HaX:
a) AMarpaMMHOE MPOEKTUPOBAHUE;
0) TOUKH CONPUKOCHOBEHUS;
B) NOTPEOUTENBCKUN CLIEHAPUIL;
T') IPOrpaMMHOE MOJICIIUPOBAHUE.
5. KakuM He10cTATKOM OTJIMYAeTCS MeTOJ AUATPAMMHOI0 IPOEeKTHPOBAHMS Npouecca 00-
cayxuBanus B cepe JKKK:
a) YpEe3MEPHBII AKI[EHT Ha HEBUAMMYIO 4acTh IIpoLiecca POU3BOACTBA YCIYTH;
0) ero npuMeHeHue TpedyeT 3HaYUTENbHbIX BPEMEHHbIX 3aTparT;
B) MpEIOJaraeTcsi UCIoIb30BaHUE CIIEIIUATN3NPOBAHHBIX TPOrPaMMHBIX AKETOB;
I') 00s13aTeNIbHO TPeOyeTCsl 3HAUYUTEIbHBIN OMBIT paOOTHI.
6. Touka CONPHMKOCHOBEHHUS ITO:
a) rmpotiecc B3auMoaencTus Mexay nepconanom npennpustus KKK u notpedure-
JSIMM B MOMEHT NPOU3BOCTBA U MOTPEOICHUS YCIYT;
0) mpouecc B3auMoaencTBusa Mexay nepconanom npeanpusatus XKKK u norpedure-
JSIMU B MOMEHT OILIaThl YCIYTH;
B) Ipoliecc B3auMoJIeicTBUs Mex 1y nnepconanom npeanpustus KKK u norpedure-
JSIMM B MOMEHT MOTPEOJICHUS YCIYTH.
7. YKakuTe NpeuMyliecTBAa UCIOJb30BAHUA METOIA MOTPEOUTEIbCKOI0 CIIeHAPUS NPH
NPOEKTHPOBAaHUM Nponecca odcayxuBanus B chepe KKK:
a) a¢deKTUBHAS HHTETpALUs HEBUIUMON YaCTH YCIYTH;
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0) B IIpolecce COCTaBJICHUS TAKOTO IPOTOKOJIA BO3MOYKHO BBISIBUTH CUJIbHBIE U ca0ble
aCIEKThI CYILECTBYIOIIETO MPoLiecca OOCITYKUBaHUS;
B) T€CT Ha MPAKTUYHOCTDH U 3((HEKTUBHOCTH OTAENIBHBIX ATAMOB U 3aja4 mpolecca 00-
CITy’)KUBaHUS;
') BO3MOXHOCTb Hauaja MPOEKTUPOBAHUS OOCIIY)KMBaHUS C «UUCTOTO JIUCTaN.
8. CoBpeMeHHbIe HHPOPMALIMOHHBbIE TEXHOJIOTHH B (POPMHPOBAHUHU KIUEHTYPHBIX OTHO-
mwenuii B cpepe KKK siBasrores:
a) CIIePKUBAIOIINM (PaKTO-
poM;
0) MO3UTUBHBIM (PAKTOPOM;
B) yrpO3aMu;
') BO3MOXHOCTSIMHU.
9. IlocjienoKkyno4Hbie MPoecchl I OPraHU3ALMN:
a) BayKHEe, YeM JJIs YeTIOBEKa;
0) mupe, yeM JyIsl 4eTIOBEKa,
B) TaKue K€, KaK U I YeIIOBEKa;
I) [10 CyTH OHU COBEPIICHHO APYTUE, YeM JJIsl YETIOBEKa.
10. IToxkynaommii HEeHTP OPraHU3alUH ABJISIETCH:
a) HehOpMaIbHOU TPYIIION;
0) hbopmanbHOM MeX(YHKITMOHATLHOW TPYIIION;
B) OTJIETIOM;
T') IOJDKHOCTBIO.
11. Yro npomusoiiaer, ecau 3aepKkaTh padOThl KPpUTHYECKOT0 MyTH?
a) 3aJiepaKKa BCEro MPOeKTa;
0) 3azep:kka Ipyrux pador;
B) 3a/iepKKa MocieqHel paboThl TPOEKTa;
I') HIKaKUX U3MEHEHUI He OyJeT.
12. Bpemsi, Ha KoTOpoe padoTa MoxkeT OBITH 3ajepkaHa 0e3 3a/lep:KKH PaHHero CTapTa ee
nocjeaywuux pador, 3To:
a) pe3epB pabOTHI C OTKPBITHIM KOHIIOM;
0) oTpHIIaTEIbHBIN CBUT;
B) TIOJIHBIN C/IBHT;
I') CBOOOTHBIN pe3epB;
€) pe3epB BpEMEHH.
13. Kakue u3 nepe4ncjeHHbIX PUCKOB OTHOCATCS K BHYyTPEHHUM?

a) MOJIUTHYECKHE;

0) MIPUPOJIHEIE;

B) COLIMAJIbHBIE;

r) TEXHOJIOTHYECKUE;
1) 3KOHOMUYECKHUE.

14. Eciin pJ1is1 BIOpaHHOM padoThl THI AeATEJbHOCTH — «PHKCHPOBAHHOE KOJIMYECTBO» H
no0aBJisieTcsi APYroii pecypc Ha Ty ke padoTy, TO KaKue JaHHbIe U3MEHATCH?

a) UCXOHAs JTUTEIbLHOCTD;

0) mIaHoBasi MHTEHCUBHOCTD;

B) IJIaHOBAsi HHTEHCUBHOCTD U JUIUTEIbHOCTB;
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I') IJJAHOBOE KOJINYECTBO.

15. Yo Takoe pa3za npoexra?

a)BPEMEHHOM MHTEpBaJ pean3aliy POCKTa;

0)mo0asi COBOKYITHOCTh padoT;

B)J1t00asi COBOKYITHOCTh pabOT UMEIOIIMX JIOTHYECKYIO B3aUMOCBSI3b;

I')HA0Op JIOTHYECKH CBSI3aHHBIX OIEpaLUii, IpeHa3HAYEHHBIX JJIs JOCTH)KEHUS KaKoro-iubo us3
pe3ysbTaToB;

J1)3JIEMEHT CTPYKTYPHOH 1€KOMIIO3ULIUH.

OIIK-2.1. OcyuecTBJIsieT cTpaTernyeckoe yrnpanJjieHHe CEPBUCHOM 1eSITeIbHOCTHIO HA
PA3JIMYHBIX YPOBHSAX YIPABJICHUS,

OIIK-2.3. OcyecTBJisieT ynpaBJjieHHe MPOLECCOM OPraHU3alMOHHOH TUATHOCTHUKH U
OPraHM3alMOHHOI0 NMPOCKTHPOBAHUSA JEATEJbHOCTH NPeANpUATHl cdepbl YCJIYr U cep-
BHCHOI0

00CTy:KNBAHMS,

OIIK-2.4. OcymecTBJ/IfieT CTPATErn4eCKuii KOHTPOJIb IeATeJIbHOCTH OpraHu3aumii B cepe
cepBHCca

3aoanua omkpseimozo muna

3aganue 1.YTo Takoe MOHUTOPHHT U yIIpaBlIeHUE pUCKaMU?

3amanue 2.YTo Takoe OCYIIECTBICHUE OOIIETO yIpaBIeHUS U3MEHEHUSIMH?

3ananue 3. YTo onuchIBaeT MJlaH yNpaBlIeHUs POEKTOM?

3ananue 4. YTo He MOKET MPOUCXOAUTD IIPU 3aBEPUICHUH MTPOEKTa UK (Pa3bl?

3ananue 5. KakoBo OCHOBHOE Ha3HaYeHHE TPYIIIbI IPOIIECCOB MOHUTOPUHTA U YIIPABJICHUsA?
3amanue 6. UTo Takoe mpoIecc yrnpapieHUus NpoeKTaMu?

3aganue 7. YTo BKIIOYaeT MOHUTOPUHT IIpoekTa?

3amanue 8. UTo Takoe KOHTPOJIh KauecTBa?

3aganue 9. Yto BKIOYaeT B ceOsl rpymia nporeccoB UCIIOTHEHN?

3amanwue 10. Uto Takoe ynmpaBieHHE CTOUMOCTHIO?

3ananue 11. BepHo nu yTBep:KIeHHE, UTO MTOCIIE 3aBEPIICHNUS ITpoLiecca INIAHUPOBaHUs, BHECE-
HUE U3MEHEHUH B MJIaH YIIPaBJIEHUS TPOEKTOM HE BO3MOXHBI?

3aganue 12. Uto He BKJIIOYAET B ceOs rpyma NpoieccoB MOHUTOPUHTA U yIIPaBIECHUS ?
3anmanue 13. KakoBa menp mpoueccoB MOHUTOPUHTA U YIIPABIICHHUS?

3ananue 14. Uro Takoe puck ais npoekra?

3anmanue 15. Kakoli mpouecc He BIIETCS MPOLECCOM YIIPABIECHUS CPOKaMHM MPOEKTa?

3ananue 16. Uro Takoe conepkanue npoexra’?

3amanue 17. UneHy kOMaH]Ibl IPOEKTA ITOCTABJIEHA 3a/1a4ya yIpaBiaeHus 3aKynkamu. [lepeuuncnu-
T€ MOCJIEA0BATENFHOCTh YIPABJICHUS 3aKYIIKaMH B ITPOEKTE.

3ananue 18. UneHy KOMaH bl IPOEKTA ITOCTABJIEHA 3a/1a4a YIIPaBICHUS YEIOBEUECKUMHU PECYpP-
camMH. YKaXXNUTE BEPHYIO MIOCIEA0BATEIBHOCTD JAHHOTO IIPOLECCA.

3ananue 19. O0o3HaubTe, KaKKe MPOLECCHl BKIIOYAET B ce0s yIpaBlieHUEe UHTErpaluen mpoek-
Ta:

1. pazpaboTka ycraBa

2. pa3paboTKa IJIaHa yIpaBIeHHUs TPOSKTOM
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. PYKOBOJICTBO U YIIPaBJICHUE UCIIOJTHEHUEM ITPOEKTa
. MOHUTOPHHT H yIpaBiieHUue paboTaMu MPOEKTa

. OCYIIIECTBJICHUE OOIIEro yIpaBICHUS U3MEHEHUSIMU

. 3aBEpIIICHUE MTPOCKTA UK (Pa3bl

. BBIpabOTKa TaHHBIX MPOEKTA, TAKUX KaK CTOMMOCTh, paCIIUCaHHe

. IPEJI0CTaBIICHUE MTPOTHO30B, MO3BOJISIOMINX KOPPEKTUPOBATH HHPOPMALIHUIO O TEKYIIEH CTOM-
MOCTHU U TEKYILEM pacliCaHuu

3ananue 20. Kakue nporecchl U IEHCTBUS BKIIOYAET B ce0s yIIpaBICHUE WHTETpaueii mpoexkra?
MIPOLIECCHI, HEOOXOUMBIE /JIsl OTIpeACNICHUS, YTOUHEHUS, KOMOMHUPOBaHUs, O0bEIMHEHUS U KO-
OpAMHAINH PA3IMYHBIX POIIECCOB U ONEPALUH YIIPABICHHUS TPOSKTOM

3aganue 21. Yto Takoe uHTErpamus’?

3ananue 22. [Iporecchl ynpaBieHuss KOMMYHHKAIMSIMHU B TIPOEKTE OCYIIECTBIISIOTCS, KaK Mpa-
BUJIO, B CJIEYIOIIEH MOCTIEI0BATEIbHOCTH:

3anmanue 23. Kakue mporecchl BKIIOYAeT B ¢e0s YIIPABJICHUE CTOUMOCTBIO IPOCKTA?

3ananue 24. Uto no3BoJsieT YieHaM KOMaH bl POEKTa y4acTBOBATh B €T0 IJIAaHUPOBAHUU U
IPUHITUN PELIEeHUI?

3ananue 25. [lepeuncianTe npouecchl yIpaBIeHUs COACPKaHUEM IMPOEKTa:

. cOop TpeboBaHMit

. YIIpaBIICHHE COJIEPIKAHHEM

. OTIpeJIeNIeHUe COJePIKAHUS

. (haKTOPBI CpeIbI IPESATTPUATHS

. CO3JIaHHE UePAPXUUECKON CTPYKTYpHI paboT

. TIOATBEPXKICHUE COJICPIKAHHS

. 000CHOBaHUE TJIaHA YIPABICHUS MPOSKTOM

3amanue 26. Uto Takoe ympaBiaeHUE COJIEp)KaHNUEM TIPOeKTa?

3ananue 27. 3aka04eHre KOHTPAKTa Ha MMOCTaBKY MPOIYKTa UM OKa3aHUS YCIYT SBISETCS O1-
HUM U3 CIIOCOOOB:

3ananue 28. Uto Takoe ynpaBieHUE CTOUMOCTBIO ITPOEKTa?

3ananue 29. Kakas BenrunHa NoKa3bIBa€T CyMMApHYIO IJIAHOBYIO CTOMMOCTh paboT, KOTOphIE
JOJIKHBI OBUTH OBITH OCYIIIECTBIIEHBI K TEKYIIIEMY MOMEHTY?

3ananne 30. KakoBo COOTHOIIIEHUE KOIMYECTBA YIACTHUKOB MPOEKTa Ha (haze pa3padoTku u da-
3€ peaau3anuu?

3amanwue 31. [laiiTe onpeneneHue MUCCUU TTPOEKTA!

3ananue 32. O003HAYBTE OKPYKAIOIIYIO CPEly MPOCKTA:

3aganue 33. [IpeacraBbTe onpenesieHNue MOHATHS «IEKOMITO3UIUS POEKTa:

3ananue 34. [IpezeHTanus npoekra — 3T0...:

3amanue 35. [1pu pazpaboTke MpoeKTa KOMaH/i€ HEOOXOIUMO HCII0JIB30BaTh TPYMIIOBOE
TBOpuecTBO. Kakue MeToabl MOKHO MPEATOKUTh?

03O\ D bW

N NN R W

3aoanua KomoOuHUpOBaAHHO20 muna

1. TTony4uenue ycayru 63 JIMYHOTO B3aUMOICHCTBHS C HCITOIHH- 1.BeCKOHTaKTHBIM
TEJIeM yCJIyTH Ha3bIBaloT? 2.becrutaTHRIM
3.®opManbHBIM

3. YcTHOE WITK TMCbMEHHOE BhIPXKEHHE TPETEH3HMH TOTpeOuTeIs 1.ITowrck moHNMaHUA
IO TTOBOY OOCITY>KHBaHUS 3TO? 2.IIpu3bIB K COBECTH
3.)Kanoba
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4.01HO U3 KITFOYEBBIX MOHATHIA, KOTOPOE HCIOJIB3YIOTCS MPH OTI-
peIeeHnH CepBHCa:

1.IIpodeccronanusm
2.Cnenmamuct
3.JleaTenbHOCTD

5.Ha3oBuTe OCHOBHBIE COCTABIIIONINE IPOIYKT B cepBHCE?

1. ToBapsl, 3apaHee NOATOTOBIICH-
HBIC B TIOAPA3JICICHUAX TPENIPHU-
ATHS

2. TIpoayKTel CTOPOHHHX pupM
MapTHEPOB, YYaCTBYIOIUX B IIPO-
recce 00CITyKMBaHUS

3. Ycuyru, oka3siBaeMble IpeANpH-
arueM CepBrca ¢ IIeJIbI0 yI0BJIETBO-
PUTH NOTPEOHOCTH KIIMEHTa

6. Kakoil n3 nepedncineHHbIX NPOAyKTOB B CepBHCE OTHOCATCS K
MEepBOHAYAILHOMY KOHTAKTy MEXy KIMEHTOM U MPEATPUATHEM?

1. HarasaHocTh M y3HaBaeMOCTh
2. Atmocdepa

3. Bo3MoxHOCTB 3aka3a (OpoHHPO-
BaHU) 1O TeneOHy

7. Ha3oBute MeTo bl cOOpa HHPOPMAIIUH CHCTEMbI OIICHKH Kade- 1. AskeTHpoBaHHe

CTBa yCIyr? 2. AHamu3 xajio0 KIMEHTOB
3. TectupoBanue

8. OcoObIii BUA 4eOBEYECKOH NeATEIFHOCTH, HalPaBICHHBIH Ha 1. Ycimyra

YIOBJIETBOPEHHE TOTPEOHOCTEH KIIMEHTa ITyTeM OKa3aHUs yCIyT, 2. Cepsuc

BOCTPEOOBAHHBIX OTEIHHBIMU JIOABMH, COITMATLHBIME IPYIIIIaMU 3. IlotpebHOCTH

501058 OpFaHI/IBaHI/IﬂMI/I?

9. Uro mpeacTasisieT co00i MaTepHaIbHO-TIPE0OPa30BaTENBHOE,
MIO3HAaBATENILHOE, [IECHHOCTHO-OPHEHTAIOHHOE 1 KOMMYHHUKaTHB-
Hast (hopMa YeJIOBEUECKON eSATENbHOCTH?

1. ComeprkaHue CEpBUCHOMU es-
TEIBLHOCTH

2. OyHKIHAW CEPBUCHOM e TETHHO-
CTH

3. Meto/ibl CepBHUCHOIT NeSTeNIbHO-
CTH

10. Kakoii Bujl CEpBHCHOM JEATEIIbHOCTH HAIIPABJICH HA YIOBJIC-
TBOpPEHHE TYXOBHBIX TOTPEOHOCTEH, TpeOyeT MpeaoCTaBICHHS
OIpe/ieJIeHHbIX 3HAHUI WM HHpOpMaIn?

=

LleHHOCTHO-OpUEHTALIMOHHBIN
ITo3HaBarenbHbII
3. KommyHHKaTHBHBIN

N

13. Kak Ha3bIBalOT YCIIyr'H [0 OPraHn3aliy OOLICHHS MKy OT-
JICNBHBIMH JIIOBMU U OPTaHU3ALUAMU?

=

ConnanpHble
CBs131 ¢ 00IIECTBEHHOCTHIO
3. KomMmyHUKaTHBHbBIE

N

14. MlpoaykT Tpyna, NOXy4eHHBIH 3P PeKT KOTOPOro BHICTYHAET HE
B opme, a B hopme AeATEeITbHOCTH, HAPABICHHOH Ha BEIllb HIIH
Ha 4eJoBeKa ecTbh?

1. Camoo0cmyxuBaHuE
2. CepBHCHas ISATEIBHOCTD
3. Ycuyra

15. Kakue yciryru MoryT popMHpOBATHCS U IPUMEHSTHCS 110 WH-
JVBHAYaJIbHBIM TpEOOBaHUAM ITOTPEOUTENS?

1. HematepuanbHble
JInuneie
3. TBopueckue

N

16. Kax Ha3bpIBaeTCs cUCTEMa TATOHHBIX TPYJOBBIX HOPM, BBICO-
KHX JIyXOBHBIX [IEHHOCTEH, TUKHU MMOBEJCHUS, IPUHIIUITBI KOTOPOU
COIJIACYIOTCSI ¢ HAIMOHAJIBbHBIMU TPAAUIUSIMHU CTPAHbI, C MUPOBbI-
MU CTaHJApPTaMH | T. 1.7

=

KynbeTypa ceppuca
DTurka cepBuca
3. Hopwmsl cepBuca

N

17. Kaxue ycmyru MoTyT OPMHPOBATHCS ¥ IPUMEHSTHCS TI0 MH-
JTUBHUIyaJIbHOMY TPeOOBaHHIO?

1. Yenyru JONONHUTENBHOTO MPo-
JIyKTa

2. ToBaphl TypUCTCKOI'O aCCOPTH-
MEHTa

3. ComyTCTBYIOIINE TOBAPHI M YCITy-
™™
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Aucm 49
18. Camopeanu3aiysi 1 OCMBICTICHUEC KaK MOTHBAIUS Typu3ma? 1. CmeHa pomu

2. Jlpyras xn3Hb

3. Ilpeomonenne GpU3MIECKUX Tpe-
ISITCTBUM, TyXOBHOE COBEPILCHCTBO-
BaHHUE

19. B uem 3akimogaeTcs MOI0KUTEIBHBIN (P PEKT OT aHAIH3a Ka- 1. BO3MOXXHOCTB YIIYy4IIIHUTH CEPBUC
7100 KIIMEHTOB? 2. BO3MOXXHOCTB YBOJIUTH HEPAIH-
BBIX COTPYIHHKOB

3. B03MOXHOCTB JOOHUTBCS OT PyKO-
BOJICTBA YJIyYILICHHSI MaTepHaIbHON

0a3bl
20. Yemy cnocoOCTBYIOT pohecCHOHATBHO-TPYI0BbIE, Iicuxoo- | 1. Druke cepsuca
TUYECKUE, ITHIECKIE, ICTCTHUCCKUE DIIEMEHTHI 00CTY)KUBAHHS? 2. CozaaHuio 00IIero KOHCTPYK-

THUBHOI'O CTHJIA O6CHy)KI/IBaHI/ISI
3. Kynbrype cepuca

7.4. Conep:xanue 3aHATHI CEMHHAPCKOI0 THUIIA.

Ilenp 3aHATHI CEMHUHApPCKOro THIA IO JUCHMIUIMHE «TEXHOJIOrMM W yIpaBIEHHUE cep-
BHCHOM CPEIOM B KWJINIIHO-KOMMYHAJIBHOM KOMIUIEKCE» - 3aKPEIUTh IOJIYyYEHHBIE B XO/€E JIEK-
LU U caMOCTOSTENbHONW Pa0bOThl 3HAHUS, a TAK)KE Pa3BUTh HABBIKU B IpejesiaX KOMIIETEHIIHH,
Ha (popMUpOBaHUE KOTOPHIX HANPABJICHA AUCIUILUIMNHA B COOTBETCTBUU C paboUeil MporpaMMoi.

3azauyu 3aHATHI CEMUHAPCKOro THIA MO JUCHMIUIMHE « T€XHOJIOrMM U ylnpaBlIeHHUE cep-
BHCHOU CPENOH B KUIUIIHO-KOMMYHAJIbHOM KOMILJIEKCE»:

® 3aKpEILIEHHE TEOPETHUECKOr0 MaTepuaa o JUCHHUILINHE;
pa3BUTHE HAaBBIKOB CAMONPE3EHTALIUN, JINJEPCTBA;
0TpabOTKa HAaBBIKOB MH/IMBUyaJIbHOU pabOThl U pabOThl B KOMaH/IE;
pa3BUTHE CIOCOOHOCTEN K a0CTPaKTHOMY MBIIICHUIO, aHAJIN3Y, CHHTE3Y;
pa3BUTHE CIIOCOOHOCTEN K OpraHM3alliy CEPBUCHON, TPEINTPUHUMATEILCKON 1€ TENbHOCTH,
(OpMHUPOBAHNIO KJIMEHTYPHBIX OTHOILIEHUH, IPOEKTUPOBAHNIO KOHTAKTHOM 30HBI AJis pado-
THI C IOTpEOUTENEM,;
® [IOBBIIIEHHUE FTOTOBHOCTU K OOOCHOBAHHUIO U MPOEKTUPOBAHUIO HOBBIX (DOPM M METOJOB Ipe-
JIOCTABJIEHUS YCIYTHM Ha OCHOBE CUCTEMHOTO IMOJIX0/J1a U COBPEMEHHBIX JTOCTHKCHUI HAayKH,
TEXHHUKH, TEXHOJIOTUH, SKOHOMHMKH W Pa3BUTUSI MHHOBALIMN B CEPBUCHOM AEATEIbHOCTH;
® 3aKpEIUICHUE HAaBBIKOB INPOBEICHUS KOMIUIEKCHBIX HCCIEAOBAHUI PBIHKA YCIIYT
KKK ¢ ucnonb30BaHHEM COBPEMEHHBIX HAYYHBIX METOJIOB.
3aHATUS CEMHUHAPCKOTO THIA BKJIIOYAIOT B CEe0s: 3acCiyIIMBaHUS U OOCYKACHUS JTOKIIa-
JIOB C MPE3CHTAIUAMHE, JICIIOBYIO HIPY, pa30op KoHKpeTHo#l curyaruu, Case-study, mpeseHTa-
LUIO U 3alIUTY MHAWBHUIYAJIbHBIX U IPYIIIOBBIX MPOEKTOB, BHIE3HBIE 3aHATHS HA CHELUAIIN3H-
POBAHHBIX BBICTaBKaX, IPYNIIOBbIE M MHINBUYyaIbHbIE KOHCYJIbTAI[UU.
3aHATUS CEMHHAPCKOrO TUMA CHOCOOCTBYIOT 0ojee IrIyOOKOMY MOHMMAHHUIO TEOPETH-
YEeCKOro Marepuaia yueOHOro Kypca, a TakKe pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBJIEHUIO pa3-
JUYHBIX YPOBHEH COCTaBISAIOUIMX MPOPECCHOHATHLHON KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOIA
MPAKTUKyMa BBICTYNAIOT TUIOBBIE 3aJ]aud, KOTOpPBIE TOJKEH yMETh pellaTh CIEeHUaIncT B 00-
nactu cepBuca B cdepe XKKK.

TemaTnka 3aHATHH CEMHHAPCKOI0 THIIA
Paznen 1. Konuenmusi cepBUCHOM Cpelibl B )KHIIMIIIHO-KOMMYHAJIbHOM KOMILJIEKCE
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3aHsiTHe ceMHUHAPCKOTro Tuna 1
Buo 3anamus cemunapcrkoeo muna: CeMHHap — OIPOC, 3acCIyIIMBaHUE M OOCYXIEHUE
JOKJIaJIOB / Ipe3eHTalui
Tema 3anamus: CepBUCHas cpela B KIIMIIHO-KOMMYHaJIbHOM KOMIUIEKCE KaK OOBEKT
aHaJIu3a U CUHTE3a
Inan 3anamus cemunapcko2o muna:
1.  Cepuchsbie TexHogo0ruu coBpemenHoro poeiaka KKK ycmyr.
2. DBOIIOLHUS CEPBUCHOM CpPEIbl: COCTAB U CTPYKTYypa
Lenvio 3anamus cemMunapckoeo muna s61iemcs 3aKpeIuIeHHe 3HAHUM TEOPETUYECKUX M
Meroaoaornyecknx ocHoB passutus JKKK.
Ilpaxmuueckue nagwviku.
° Pa3sBUTHE HABBIKOB a6CTpaKTHOFO MBIIIIJICHUS,
*  IIPOBEJIEHUE aHAIM3a COCTOSHUS CEPBUCHOM CPEJIbI;

. MIPOBEICHIE aHAITN3a U OIIEHKH cepBUCHOH nestenbHOCTH B chepe KKK obcmyxuBa-
HUS TOTpeOHTENEH;

*  NIPUMCHEHME NIPUHLMIIA CUHTE3a IIPU PA3BUTUU CEPBUCHOM CPENIBI.
Konmponvnuie 3a0anusi:
3ananue 1. Ha ocHoBaHMU JaHHBIX TaOnuLbl 1 IpoBenuTe aHaau3 OOIIMX TPEHI0B pa3BUTHS J10-
poxHoit uaayctpun B Poccun. Chopmynupyiite BEIBOJIBI O HampaBieHUsSX pa3BuTHi. Kak oHU
BJIMSIIOT HA CEPBUCHYIO Cpe/ly Ha YPOBHE PErMOHA/MyHHUIMIIAIbHOTO 0O0pa3zoBanusa? Onpenenure,
KakKue JaHHbIE (IT0Ka3aTeNN) MOTYT OHAI00UThCs I OoJiee MoIpoOHOr0 UCCIE0BAHMUS.

Paznen 1. Konuenuust cepBUCHON CpeJibl B )KUIMITHO-KOMMYHAJIBHOM KOMILIEKCE

3aHsiTHE CEMHMHAPCKOIO THIA 2

Buo szanamusa cemunapckoco muna: Kpyrielii CTOJ, 3acilyllMBaHHE€ M OOCYXKIEHUE
JIOKJIAJI0B / Ipe3eHTalui

Tema 3anamus: Bei3oBbl cepBUCHON dKOHOMUKH JuIs KKK

1Inan 3auamus cemunapcko2o muna:

3. CraHOBIeHHE IOCTHHYCTPHATBHON SKOHOMHUKH, €€ TIPU3HAKH.

4.  Pa3BuTHE CEpPBUCHOTrO OOIIECTBA U CEPBUCHON HIKOHOMMKH.

5. AKTyalbHble HalpaBlIE€HUS HAyYHBIX MCCIEAOBAHUN U MPAKTHUYECKUX Pa3pabOTOK B

TOCTUHMYHOM OH3HEce B paMKaX CEpBUCHON SKOHOMMKH.

Lenvio 3anamus cemMunapcko20 muna A6NAemcs 3aKPEIUICHUE 3HAHUN TEOPETUYECKUX U
MmeTogosornyeckux ocHoB pa3zButus JKKK B ycia0BHsIX c€pBUCHON 3KOHOMUKH.

IIpaxmuueckue HagulKu.

° Pa3BUTHC HABBIKOB aGCT'paKTHOFO MBIIIIJICHUS,
. MPOBEJICHUE aHAJIM3a COCTOSIHUS CEPBUCHOM CPEIbI;
. [IPOBEICHIE aHAJIM3a 1 OIICHKU CepBUCHOM nestenbHocTH B cdhepe KKK obdcmyxuBa-

HUS IOTpeOUTENeH;
. MIPUMEHECHHE TTPHHIIAIIA CHHTE3a TIPH PA3BUTHH CEPBUCHOU CPEJIBI.
KoumponvHuvie 3a0anus.:
3amanne 1. Ha ocHoBaHuM naHHBIX TaOMUIBI | MpoBeauTe aHaIu3 OOIIMX TPEHIOB PA3BUTHS J10-
poxHoit uaaycTpun B Poccun. ChopMmynupyiiTe BEIBOABI O HampaBlIeHUsIX pa3Butusa. Kak oHH
BIIMSIOT HA CEPBUCHYIO CPEly Ha YPOBHE PErHOHA/MYHHUIIUIIAILHOTO 00pa3oBanus? Omnpenenure,
Kakue JaHHbIe (TI0Ka3aTeNln) MOTYT TOHaTOOUTRCS st 60see MoAPOOHOTO HCCIeTOBaHUS.

Paznen 1. Konuenuus cepBUCHOM Cpeibl B )KHIMIIHO-KOMMYHAJIBHOM KOMILIEKCE
3aHsiTHE CEMHHAPCKOT0 THNA 3
Buo sanamus cemunapckozo muna: Jlenosas urpa
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Tema 3anamus: OlieHKA BIUSHUS CEPBUCHOM Cpejbl HA PE3YJIbTAThl JEATEILHOCTH MPE-
npusatuii cepsr KKK
IInan 3anamus cemunapckoeo muna:
1.  Cepsuchsble TexHonoruu coBpemeHHoro poiaka KKK ycnyr.
2. DBOJIIOLIMS CEPBUCHOM CPEJIbl: COCTAB U CTPYKTypa
Llenvto 3anamus cemunapckoco muna s6isaemcs 3aKpeIrieHue 3HAaHWU TEOPETUYECKUX U
MeToJioioruueckux ocHoB pa3putusa KKK.
Ilpaxmuueckue HagvlKu.
b Pa3BUTHC HABLIKOB a6CTpaKTHOI‘ O MBINUICHUS,
. MPOBEACHUE aHAJIN3a COCTOSIHUSI CEPBUCHOM CPEIbl;
. MPOBEJICHUE aHAIN3a M OLIEHKH CEPBUCHOM JesitebHocTh B chepe KKK obemykuBa-
HUSI TIOTpeOHTENeH;
. MIPUMEHEHUE MMPUHIUIIA CHHTE3a MPU Pa3BUTHH CEPBUCHOU CPEJIbI.
Konmponvnuvie 3a0anusi.
3amanue 1. Ha ocHoBaHuM naHHBIX TaOIUIbl | poBenUTe aHamu3 OOIIUX TPEHI0B Pa3BUTHS 10-
poxxHoit unayctpun B Poccun. ChopMmynupyiiTe BHIBOABI O HampaBieHHUsX pa3Butusa. Kak oHu
BIIUSIIOT Ha CEPBUCHYIO Cpey Ha YPOBHE pEerHOHa/MyHHIIUIIATHFHOTO 00pa3zoBanus? Onpenenure,
Kakue JJaHHbIe (TT0Ka3aTelln) MOTYT OHA00UThHCS s 6osiee moApOoOHOTO HCCIeI0BaHUS.

Paznen 1. KoHuenuus cepBUCHON cpefibl B )KMIIMIIHO-KOMMYHAJIbHOM KOMILJIEKCE

3ansiTHe cCeMMHAPCKOro TUNa 4

Buo 3anamus cemunapckoeo muna: CeMHHap — OIPOC, 3aciIyIIMBaHUE M OOCYXJIEHUE
JIOKJIAJ0B / pe3eHTaIi

Tema sanamusa: CepBucHsle TexHoioruu B cgepe KKK.

IInan 3auamus cemunapcko2o muna:

1. Cepsucusie Texnonoruu B XKKK: Buabl, 001acTu npumMeHeHus.
2.  Texnonoruu dopmupoBaHus 1 quBepcupuKanim npoaykra npeanpusatus KKK.
3.  Texnonoruu popmupoBaHus u 1uBepcupukanumn oocayxusanus B chepe KKK.
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJIbHOE

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA»

CMK
PIYTUC

Aucm 52

OOPOXHOE XO35IMCTBO NOPOAOB U NOCENKOB FOPOACKOIO TUMA MO CYBEBLEKTAM POCCUANCKOW ®EQEPALINK

Tabnuua 1

2005 2010 2014 2015
O6was npoTs- 13 06LLel NPOTSHKEHHOCTU — Obuwas npots- 13 06LLel NPOTSHKEHHOCTY — O6wwan npots- 13 obLen npoTskenHocTn — | ObLwas npota- 13 06LLel NPOTSHKEHHOCTU —
KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax KEHHOCTb NPOTSXXEHHOCTb B NPOLEHTax KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax
som. atepex. | U T C Yoo | on iagmpen. | TSN | O | o avepen. | 20 [ Y| son aspen. | o [ e

HbIX, TbIC. KM CTBOB@HHbIM HbIX, TbIC. KM CTBOBaHHbIM HBIX, TBIC. KM CTBOBaHHbIM HbIX, TbIC. KM CTBOB@HHbIM

NOKPbITUEM NOKPbITUEM NOKpbITUEM NOKPbITUEM
ynu, ynuu ynv ynu,
Poccuinckan ®epepaums 228,4 68,6 58,2 241,1 70,8 58,4 250,5 73,3 59,0 253,9 73,8 58,4
”e”Tpa""""t')‘:'(g‘:“epa""""'“ 50,7 70,6 62,6 56,1 711 61,9 58,5 759 65,6 59,4 76,1 65,1
Benropoackas obnactb 3,0 82,9 80,8 3,4 90,2 89,3 4,0 94,1 89,0 4.4 95,6 91,2
BpsiHckasi obnacTtb 3,2 52,9 50,8 34 53,6 50,1 3,6 54,2 48,4 3,6 55,3 48,5
Bnagumupckas obnactb 3,0 70,8 61,3 2,5 70,5 61,0 2,7 69,1 58,3 2,7 66,6 55,5
BopoHexckas obnacTtb 3,0 53,6 49,7 4,1 54,0 49,7 4,4 60,2 53,6 47 60,0 53,6
MBaHoBCcKkast obnacTtb 2,9 46,6 315 2,9 46,3 30,7 3 49,5 31,3 3,0 50,8 314

Kanyxckas obnactb 1,4 77,3 70,5 1,3 75,3 67,6 1,2 78,5 70,3 1,2 77,6 69

Koctpomckasi obnactb 1,3 71,3 58,2 1,4 65,3 46,8 1,4 67,2 45,4 1,5 67,7 50,5
Kypckas obnactb 1,6 61,9 61,2 1,9 68,2 64,8 1,9 71,3 67,3 1,9 73,5 68,2
INuneukas obnactb 1,4 81,9 69,3 1,3 87,3 76,0 1,4 88,2 71,3 1,4 87,8 70,9
MockoBckasi obnactb 11,1 73,8 63,4 14,4 72,0 60,5 13,5 79,9 69,9 13,7 79,9 69,8
OpnoBsckast obnactb 1,2 65,8 58,7 12 72,5 63,5 1,3 74,3 64,9 1,3 75,9 66,0
PsizaHckas obnacTb 1,8 70,3 63,8 1,9 70,6 60,1 2 73,1 58,7 2 72,6 58,5
CmoneHckasi obnactb 1,9 66,6 56,6 2 73,5 58,6 1,9 73,6 59,3 19 73 58,9
TamboBckasi obnactb 1,8 70,3 59,2 2,1 61,8 53,1 2 76,8 64,7 2 76,4 64,2
TBepckast obnactb 33 52 41,8 3,7 58,3 46,8 3,6 65,2 47,6 3,7 64,7 47,9
Tynbckasi obnactb 2,2 82,4 65,3 2,2 85,9 68,1 2,5 86,5 64,3 2,5 89,1 49,8
fApocnasckasi obnactb 2,1 74,4 65,3 2 76,3 62,9 2,2 76,2 63,5 2,2 75 60,8
r. Mocksa 4,5 100 100 4,4 100 100 59 100 100 58 100 100
Szl';legl‘(";i‘:"a““b'“ benepant- 175 743 65,1 18,4 72,3 61,0 18,4 74,4 62,0 18,4 755 61,8
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Pecny6nuka Kapenusa 1,1 70,6 56,9 1,1 72,6 63,4
Pecnybnuka Komu 1,3 80,3 78,5 1,1 70,5 63,7
ApxaHrenbckas obnactb 1,8 75,3 59,5 1,7 70,3 55,6
HeBH-Ie-CI:'\I:IMLI;IWa:J;f(;HOMHbIﬁ oKpyr 01 26,6 180 01 303 273
onomoro oyt o L6 791 627 16 727 57,3
Bonoroackas obnactb 15 55,5 55,2 1,8 56,9 45,6
KanuHuHrpagckasi obnactb 1,4 82,7 69,7 1,5 81,6 65,3
JleHnHrpagackas obnactb 33 57,2 49,8 3,7 58,6 48,6
MypmaHckas obnacTb 1,0 78,7 70,9 1,0 79,4 70,3
HoBropogckas obnactb 1,3 65 60,9 15 72 57,7
lMckoBckast obnacTb 1,7 77,7 57,2 1,8 63,7 47,6
r. CaHkT-leTepbypr 3,1 96,9 88,5 3,2 97,1 89,8

HOxHBIV hepepanbHbIN OKPYr 23,0 68,7 54,5 25,3 72,4 56,6
Pecnybnuka Agpires 1,2 88 36,9 1,1 93,7 44,9
Pecnybnuka Kanmbikus 0,4 78 78 0,4 78 78
KpacHogapckuii kpaii 8,0 66,6 44,3 9 75,2 48,2
AcTpaxaHckas obnacTb 1,2 78,3 66 1,4 70,9 60,8
Bonrorpagckas obnactb 4,4 58,2 56,8 51 60,6 58,1
PocTtoBckas o6nactb 7,8 71,9 63,6 8,3 73,9 64,6
Cesepo-Kaskasckwii hepepant- 10,3 68,2 58,3 11,5 71,9 56,3

HbIN OKPYr

Pecnybnuka JarectaH 2,8 44,6 34 21 73,3 60,6
Pecnybnuka UHryweTus 0,3 27,9 24,4 0,6 38 23
ﬁaf:p,qmo»sankapcxaﬂ Pecny6- 16 84.5 467 11 775 65,5
ﬁas:uaeao-‘-lepkecwaﬂ Pecny6- 03 788 53.1 04 63.2 366
x::;;i‘o;nmxa CeBepHasi OceTus - 09 68,8 50.3 1 68 56,9
YeyeHckasi Pecnybnvka 1,3 40 25,7
CTaBpononbCKkuin kpan 4,4 79,7 66,6 5 83,9 65,9
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0,5
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0,5
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11
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0,1

1,7

19
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0,3
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1,0
0,5
8,6
1,4
5,6
8,5
12,4
2,0
0,6
1,3
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1,3
2,1

4,4

78
75,1

79,6

23,4

83,2

54,3
83,6
65,9
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72,2
66,4
97,5
77,1
91,2
46,3
88
75,7
60,4
77,7
78,1
68,7
42,7
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42,4
78,4
78
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MpuBomxckui egepanbHbIA 516 726 65.0 53.2 719 62.9
oKpyr
Pecny6nuka bawkopTocTaH 4.8 76,8 70,7 5,6 83,5 78
Pecny6nuka Mapwuin On 0,9 71,9 64,9 1,1 67,7 58,1
Pecnybnuka MopgoBus 1,2 65,6 57 1,2 69,6 65,5
Pecnybnuka TaTtapcTaH 9,4 82,9 80,1 8 87,4 76,6
YamypTtckas Pecnybnuka 2,3 78,7 72,2 2,2 77,9 70,9
YyBaLluckas Pecny6nvka 1,3 75,2 62 1,1 79,8 64,6
Mepmckuin kpai 53 63,5 44,6 55 59,8 44,7
KvupoBckas obnactb 3,7 53,9 41,4 3,2 50,2 41,4
Hwxeropopackas obnactb 51 72,5 65,8 5,6 76,3 69,3
OpeHbyprckasi obnactb 2,9 59,8 54,5 4,1 60,7 51,6
MeHseHckas obnacTb 23 59,6 55,8 31 45,1 40,1
Camapckasi obnactb 55 87,4 83,8 53 86,3 77
CapaToBckas obnactb 4,9 66,1 58,4 5 64,8 57,5
YnbaHoBckaa obnacTb 2 77,3 64 2,3 70,8 59,3
Ypankckuil d’;‘;fpa"b""'“ Ok- 233 73,2 61,4 249 78,2 63,5
KypraHckasi obnactb 1,7 51 47,6 1,8 52,9 50
CsepparnoBsckasi obnactb 8,4 71,6 55,1 9,2 78,7 61
TiomeHckasi obnacTtb 6,0 78,2 70,4 6,3 83,7 76,4
B TOM yucre:
XaHTbl-MaHCUIACKUIn aBTOHOMHbIN 3,3 80,9 72,7 3,3 81,8 72,8
okpyr-tOrpa
Amano-HeHeukuii aBTOHOMHbI 08 85.2 80,4 1.1 89.8 81.9
oKpyr
TiomeHckas obnacte 6e3 aBTo- 1.9 70,5 62,0 1,9 83,7 79,5
HOMHbIX OKpYroB
YensbuHckasa obnactb 7,2 76 64,6 7,7 78,9 58,9
Cubupckuin chegepanbHbIn a8 507 493 37.9 63.2 50,3
oKpyr
Pecnybnuka Antait 0,2 36,8 36,8 0,2 94,7 33,7
Pecnybnuka Bypstus 1,1 42,5 42,4 1,9 33,3 31,6
Pecnybnuka TbiBa 0,5 70,3 44,7 0,5 49,2 36,5
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54,3
6,1
1,2
1,4
73
1,9
1,2
6,5
35
59
4,1
25
5,2
5,1
25

24,3
16
8,5

6,3

3,3

1,0
2,1
7,9
39,9
0,3
1,9

0,5

74,1
87,3
66,5
74
90,5

84,4

64,4
55,1
79,8
57,9
56,1
83,3
62,9
725
78,2
53,4
77,0

86,0

84,2

91,9
86,2
78,3
63,2
76,2
33,8

50

70,6
47,9
50,9
68,6
54,2
63,4
61,3
49,5
53,7
77,4

75,3

54,8
5,9
12
14

7,3

12
6,5
35
6,1
4,2
2,5
52
52
2,5
24,5
1,7
8,5

6,3

33

0,9

2,1

42,1
0,3
1,9

0,5

74,6
89,4
66,3
76,1
90,9
84,8
81,3
63,6
57,6
80,1
59
56,3
83,4
63,5
72,8
78,2
50,5
77,4

86,1

84,7

92,5
85,5
78,8
63,9
75,3
36
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Pecnybnuka Xakacus 1,1 56,7 53,9 1,1 64,5 55,3
AnTanckmi kpam 3,1 69,9 59,2 3 68,8 57
Babainkanbckuii Kpaw 3,4 49,4 37,6 3,4 48,8 35,1
KpacHosipckuii kpan 7,9 50,9 449 53 70 56,1
MpkyTckasi obnactb 5,6 62,9 50,8 59 65,6 51,7
Kemepogckas obnactb 7 68,2 48,6 7,2 64,5 45,3
HoBocubupckas obnactb 3,8 62,5 52,9 4 73,2 61,1
Owmckas obnacTtb 3 53,4 52,5 4 53,5 51,9
Tomckas obnacTtb 13 80,3 70,6 1,4 83,6 65,6
ﬂaaneBOCTO:-IHbIﬁ cdepepans- 14 56.4 371 13.8 67.3 15
HbIW OKPYr
Pecnybnuka Caxa (Akytus) 2,2 40,5 24,3 2,2 57,9 33,7
KamuaTckuii kpan 0,6 73,6 64,6 0,6 85,4 69,4
Mpumopckuin kpan 43 45,3 35,9 4,3 58,7 40,6
XabapoBckuii kpan 2,5 98,1 43 2,4 93,7 44,6
Amypckas obnacTtb 2 48,8 37,5 2,1 61,6 43,2
MaragaHckas obnactb 0,6 47,5 30,7 0,6 50,6 27,7
CaxanuHckasa obnacTtb 1,1 41 38,4 1 78,9 46,5
EBpelickasi aBToHOMHasi obnactb 0,6 63,9 46,2 0,6 61,9 44,7
YyKOTCKMUIA aBTOHOMHbIV OKpYr 0,1 58,6 33,1 0,2 46,8 23,7
KpbiMmckuit
cenepanbHbIA OKpYr
Pecny6nuka Kpbim
r. CeBacTononb

1,2

3,6
5,6

6,3

15
14,3
2,3
0,5
4,6
2,4
2,2

0,6

0,6
0,2
3,3

3,3

41,9

1,2
3,1
3,6
5,6
6,5
7,9
59
4,1
15
14,5
2,2
0,5
4,6
2,4
2,3

0,6

0,7
0,2
2,1

2,1

65,1
71,6
44,8
72,2
65,4
67,1
69,6
54,3
79,4
68,4
54,8
88,7
67,8
90,9
59,7
51,3
83,3
55,1
27
95,6

95,6
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Llenvio 3anamusa cemMuHapcko20 muna A6Aemcs 3aKpEIUICHUE 3HAaHUN TEOPETUYECKUX U
METOI0JIOTUYECKHX OCHOB CEPBUCHBIX TexHosoruii B chepe KKK.
IIpakmuueckue HaBbIKU.

. Pa3BHUTHE HABBIKOB A0CTPAKTHOTO MBIIILJICHUS,

. MOCTPOCHUS OPTaHU3AIMOHHBIX CTPYKTYP M MEXaHHU3MOB CEPBUCHOM, MPEANPUHIMATEI b-
CKOM AeATeIbHOCTH;

. onpezaeneHus: GpakTopoB hopMupoBaHUs d3H(HEKTHBHBIX KIHMEHTYPHBIX OTHOIICHHUIA;

. 000CHOBaHME HOBBIX ()OPM M METOJOB MPEIOCTABJICHUS YCIYTM Ha OCHOBE CHUCTEMHOTO

MOJIX0JIa ¥ COBPEMEHHBIX JOCTHKCHHI HAYKH, TEXHUKH, TEXHOJIOTHH, SKOHOMHUKHU U Pa3-

BUTHUS HHHOBAIIMI B CEPBUCHOM JCSITEIbHOCTH;
. MPUMCHCHUE TTPUHIINATIA CHHTE3a IPU PA3BUTHH CEPBUCHON CPEIIBI.

Konmponvnuie 3a0anus.:

3amanue 1. O3HakoMbTeCh cO cTarbeld «KOTTEKHBIEC MOCETKH M HMX OOCITY)KHBAHHE).
CdopmynupyiiTe BbIBOABI 00 OCOOCHHOCTSIX COCTaBa CepBUCAa KOTTEKHBIX IOCENKaX,
UCIIOJIb3YEMBIX MMM TEXHOJIOTHSIX, O TIEPCIEKTUBAX PA3BUTHUS ITOrO CETMEHTa B MOCKOBCKOM
obnactu.

Kommeooicnvie nocenxu u ux 06czzy:)fcu6aHue

http://www.mosstroi.ru/stati/raznoe/kottedzhnye-poselki-i-ix-obsluzhivanie.html

B nawiu onu kommeodicHvle NOCeNKU OCHAWeHbl NOYMU 6CeM HeoOX0OUMbIM Ol A8MOHOMHOU NOTHOYEH-
HOU KOMGOPMHOUL JHCUHU 3 YepMOTl 20p00ad. IMO dNEKMPUYECmse0, 000NPOB00, acdarbmuposantule
oopoeu, kananusayust, Mumepnem, menegonnvie TuHUL, CNYMHUKOBOE U KaDelbHOoe mefiesudeHue, a
makoice yenvlil psao Opyeux 00veKmos UHGPacmpyKmypul, yice cmaguitux HOpMOU OJisl KAHCO020 HCUMes
Mmeeanonuca. Ho 6ce no0odnvle kommyHukayuu mpebyiom c60e8pemMeHHo20 U Ka4eCmeeHH020 00CIYHCU-
6aHus. A 3mo 00CMYnHO He 8Cem HCUMeENaM KOMMEONCHbIX NOCENK08. B HeKOmopbix KOmmeOoXiCHbIX No-
CenKo8 0peanu308ana UCKIIOUUMENbHO YOOPKA Mycopa U oxpana. 3avacmyio 3a20pooHsie 00MO81a0eNb-
Ybl peuaiom npooaemvl, céA3anHble C OOCIYHCUBAHUEM KOMMEONHCHBIX NOCENKO8, COOCMBEHHBIMU CUNAMU,
npubeeas K yciyeam onpeoeseHHbIX KOMRAHULL, OMEEYAWUX 3a KAHCOYI0 KOMMYHATbHYIO UTU UHIICEHeD-
HY10 cghepy omoenvHo. Bce smo éecbma Hey0oOHO u He CnOCOOHO YO081em8opUums NOMPeOHOCU 3aH -
MO20 COBPEMEHHO20 YeNo8eKda.

Oonako no npocHo3am IKCNepmos cumyayust 8 3moii cghepe ckope Hopmanuzyemcs. Beov us-3a cmpe-
MUMENbHO20 POCMA KOIUYECMEa KOMMEOICHLIX NOCENKO8, PACMEM U KOHKYDEHYUS, U Ce0CIEUeM 9mo2o
ABNAIOMCA NO3UMUSHBIE USMEHEHUs 8 chepe 00CTYHCUBAHUA KOMMeOHCHbIX nocenkos. K npumepy, mHo-
2ue 3acmpotyuKY peuarom 60npoCcyl HCUsHeobecneyets KOMMmMeONICHbIX KOMNIEKCO8 HEeNoCpeOCmEeHHO
Ha cmaouu npoexmupo8anus, U30asss ux Om MHONCECMBA OAIbHEUUUX NPOOIEM.

Ocrosroe u 0onoIHumeNbHoe 06CﬂnyCMGClHM€ KOMMEOINCHBIX NOCENKOE

Besi cghepa obcaysrcusanusi kommeOodicHvIX NOCETKO8 NOOPA30ENAENC I HA 08e COCMABIIOUUX. UHIICEHeD-
HO-0b1M0G0e 0OCIYIICUBAHUE U Chepa cepeuca u ynpaeieHus.

Hnoicenepro-6vimosgoe obcnycueanue noopasymesaem 036e0eHue U CleiceHue 3a OCHOGHbIMU UHICE-
HEPHbIMU KOMMYHUKAYUU (243, JIeKMpUYecmeo, 6000RP0O800 U M.1N.), YMUIUIAUUIO U 8b1603 MyCOpa, 2e-
HEPanbHyo YOOPKY meppumopuu, 00CIYICUBAHUE OYUCTIHBIX U UHIICEHEPHBIX CUCIEM, NUMbEgbIX UCTOY-
HUKO8, clledicerHue 3a 0ceeujeHuem 0opoza u m.o.

Copepa cepsuca u ynpagnenuss cocmoum HenocpeoCcmeeHHo U3 UHGpacmpyKkmypsl KOMmeONICHO20 NoceJ-
ka. [lomumo 6a308020 nepeuns yciye 8 noceike Mozym 0vims 60Cmpedosanbl ONOIHUMENbHbIE YCY2U,
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KOMOpble AGNAIOMCI 3HAUUMETbHbIM NIAI0COM 0151 1100020 HACeNeHH020 nyHkma. [locenok 8 IKOHOMUUHOM
sapuanme, KaK NPasuUI0, 0OeCnewusaemcs Jutdb 30aHUeM, 8 KOMOPOM HAXOOAMCS OeXHCYPHbLE CAHMEXHU-
KU-2IeKMPUKU U AOMUHUCTPAYUsl, 8 MO 8PeMsL KaK OCMAbHble YCayeu OY0ym OKA3anbl 8 OIUNCAUUUX
Hacenennvix nyHkmax. OOHAKO yace ce200Hs Yacmo pasmeujaiomes Ha Meppumopuu MHOICECmaa Kom-
MEOICHBIX NOCENKO8 U HEKOmopble Opyaue 00beKmbl UHPPACMPYKMYPbl: CROPMUBHASL U OCKAsL N0~
wWaoKu, NPoOYKMosslll Ma2a3uH, peCMopan, Kaghe umu anmeka u oaxce pumuec-xkiyo.

Jlononnumenvhovie yciyeu Mocym eKaOUamy 6 cebsi npedoCcmasieHue pazHooopasHuix y0oocme 0 npo-
ACUBAIOWUX: K NPUMEDPY, YCIY2U 2YBePHAHMKU, HAHU, HAUYUE MPAHCNOPMA OISl HCumeinell noceiKd,
vbopka kommeodicell, 00CmaKka NPoOykmos. Bece smo nosnusiem na cmoumocms 00CIyHCUBAHUSL KO-
MEOIHCHBIX NOCETKOS.

Hp02H03bl U nepcnekmuebl KOMMEOINCHBIX NOCENKOB

Ipu ananuze pasgusarouecocs poiHKa 3a20POOHOL HeO8UICUMOCUL, CREeYUATUCTbL 0eNaom 81800 O
mom, 4mo 8 6yoyujem 00CayHCUBAHUE KOMMEONCHBIX NOCENKO8 NPUDOIUZUMCS K e8PONeliCKUM 00pazyam
npoacuganust 3a copooam. Co2nacHo npocHo3am dKCRepmos, 8 bnuicatiuue 200bl 00CITYIHCUBANUE KOM-
MEOINHCHBIX NOCENK08 bydem npou3so0umscst 000COOIEHHOU CIMPYKMYPOU PLIHKA YAPAsAeHUst. ¥000cmeo
B03HUKHOBEHUSL OAHHOU CUCIEMbL OYEBUOHO, MAK KAK OP2AHU308AMb CLYICOY 0OCIYICUBAHUS U YNpasTie-
HUSL HA OMOEbHOM YUaCmKe 20paz0o npouje, Yem Npou3800unb Macuimadnvle pabomol Ha Meppumopuu
npucopo008 KPynHoz2o 20pooq.

Mmnoeue sacmpoiiuuxu yice ceiuac npu npoeKmuposgre 00veKmos npedycmampusaiom ¢ CoOCmeeHHoM
naaHe NOJHYI0 CUCMEMY dHcu3HneobecneueHus U pasgumusl KOMmeOoXHCHO20 NOCeIKd, 6N10Mb 00 Pe2ldMeH-
ma npogeoens OMoOel0YHbIX pabom U KOOEKCa NPOHCUBAHUS 8 NOCETIKE.

B nocneonee spems ¢ KommeodcHvIX NOCENKAX 6Ce Hawe pacnonazaiomcst pazHooopasHvle KoMmepyeckue
00vexmyl: baccelinvl, mpeHadcepHvle 3aabl, Kage, pecmopansl, bapsl. Hx mocym ucnonv308ams Kax aio-
O0u, npoxcusaruue 8 noceiKe, Ux 20cmu, a maxice mypucmol. [110000HbIE 0OBEKMBL MO2YI RPUHOCUMD
3HAYUMENbHO KOMMEPUECKYI0 NPUbbLib, NO360JIASL CHUSUMb PACX00bl MECHIHbIX MCUumenell Ha 00CaylCUsa-
HUe KOMMeOHCHO20 NOCETKA U COOEPIUCAHUE OOMO8.

Paznen 1. Konuenuust cepBUCHON CpeJibl B KMIMITHO-KOMMYHAJIBHOM KOMILIEKCE
3aHsiTHE CEMHMHAPCKOIO THIA 5
Buo 3amsmus cemumapckoco muna: nenoBas urpa «®Dopcaiit-ceccusi «CrpaTterus
Oyay1ero».
Tema 3anamusa: CoBpeMeHHbIE TPEeH bl pa3BUTHs cepBucHOU cpenbl B chepe KKK: Texno-
JIOTUH U TIPOEKTHI
IInan 3anamus ceMunapcko20 muna:
Pacnpenenenue poneit (TpeHep, KOHCYIbTaHTHI, BU3YaJIU3aTOP, SKCIIEPTHOE COOOIIECTBO,
CITUKEP)
Ob6cyxaenue Borpocos (popcaiiT-keiica «Ctparerus passutus ceppuca B JKKK»:
1. UnTerpanus HOBBIX TexHOIOrHi B chepy KKK
. KonkypeHTHas cpena u npeanpuaumarensctso B KKX
. ToukH KOHTaKTa c MOTPEOUTENIMU
. Kom¢optHas ropoackas cpena v 3K01I0rus
. O dextuBHOE yrpasnenue u 6aranc uarepecon B KKK
. IToctpoenue a3 pexTHBHOTO MUAIOTa C BIACTIMU
. Tapudsr XKKK
. DHepro u pecypcocOepexeHne
9. Uadopmaruzarms chepst KKK

03N L KW
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10. Pa6oTa Hax umumkem cheps KKK
L]envio 3auamus cemunapcko2o muna A61semcs 3aKpeIuIeHne MPeICTaBIeHU 0 TpeH1ax
pa3BuTHs cepBUCHOM cocTaBisronieit cdepnl KKK u ux BIusSHUM HA COCTOSIHHE OTPACIIH.
Ilpakmuueckue nagviKu.

® a6CTpaKTHOFO MBIINJICHU,
° aHajin3a 1 CUHTEC3a,
® 000CHOBaAHHE U ITPOCKTUPOBAHUE HOBBIX (1)OpM U METOJ0B MPEAOCTABIICHHA YCIIYIr'd Ha OC-

HOBE CHCTEMHOI'O IOJXO0Ja U COBPEMEHHBIX JOCTHKCHUH HAyKH, TEXHUKH, TEXHOJOTHUH,

SKOHOMUKH M PAa3BUTHsI MHHOBALIMI B CEPBUCHOM AEATEIHLHOCTH.

Konmponvnvie 3a0anus:

3ananue 1. CocraButh SWOT-ananu3 pa3sutus cepsl JKKK.

3ananue 2. CocTaBUTh KapTy BPEMEHHU ¢ NporHo3upyembiMu TpeHaamu pazsutus KKK na
nepuon a0 2025 rona. Pabora Hax KapToil BpeMeHHU C TPeHJaMH MOKET OBITh OpraHW30BaHa
JBYMSI CITIOCOOAMU:

1) cHavana OnpeieNIOTCs MEPhI, CIOCOOCTBYIONIME PA3BUTHIO OTPACIIH, 3aTEM MPOrHO3U-
PYIOTCSl BEIMYMHBI [TOKA3aTeNeH, JOCTHKEHHE KOTOPBIX 00YCIIOBIMBACTCS 3TUMH MEPAMU;

2) MPOTHO3MPYIOTCS BEJIMYMHBI [TOKa3aTesel, UCXO/s U3 CTATUCTUYECKOTO M CTpaTerye-
CKOTO aHaJIN3a, a 3aTeM pa3padaThIBAIOTCS MEPHI, CIIOCOOCTBYIOIINE UX JOCTHIKECHUIO.

B mo0oMm citydae Ha KapTe BPEMEHHU JIOJDKHBI OBITH OTPa)KEHbI IPOTHO3UPYEMbIE BEIUYH-
HBl OCHOBHBIX TIOKa3aTeJel, XapaKTepH3YIOIUX Pa3BUTHE OTpaciu Ha epuon 1o 2025 rona.

3anmanue 3. Pa3zpaboTka komIuiekca Mep. Mepbl SBISIOTCS CICICTBUEM pa3padOTaHHOTO
SWOT-ananuza. Kaxnas [loarpynna gomkHa chopMyaupoBaTh CTpaTeTHYeCKOe BUJCHUE Mep,
CHOCOOCTBYIONIMX Pa3BUTHIO OTPACIH, UCTIOIF30BAaHUIO BOZMOKHOCTEH W MOTEHIMAIIA, HETOMY-
IIEHUIO pPealTn3aliy YIpo3 UM MUHUMM3AIHUN UX TOCIEICTBUH.

Pasnen 1. Konuenuus cepBUCHOM Cpe/ibl B KWINIIHO-KOMMYHAJIbHOM KOMILJIEKCE

3aHsiTHE CEMUHAPCKOI0 THIA 6

Buo 3anamus cemunapckoeo muna: CeMHHap — OIPOC, 3aciyIIMBaHUE M OOCYXJIEHUE
JIOKJIAJ0B / pe3eHTaIi

Tema s3anamua: Metoasl uccnenoBanus norpedHocreil morpedureneit yenyr XXKKK.

IInan 3auamus cemunapcko2o muna:

1.  Case-study B2C cekrop cdepnr KKK.

2.  Case-study B2B cextop chepnr )KKK.

3. Case-study CepBucHslii ayaut npennpusatus chepst XKKK.

Lenvlo 3auamus cemunHapcko2o muna 567151emcs pPa3BUTHE HABBIKOB HCCIIEAOBAHUS IIO-
TpebHocTei yemayr KKX.

Ilpaxmuueckue Haebiku: OOOCHOBAHME M IPOEKTUPOBAHHE HOBBIX (GOPM U METOJ0B
IIPENOCTABIIEHUS YCIYTH HA OCHOBE CUCTEMHOTI'0 IIO/IX0/1a U COBPEMEHHBIX JOCTHKEHUN HayKH,
TEXHUKH, TEXHOJIOTUH, SKOHOMUKHU U Pa3BUTHS HHHOBAIMI B CEPBUCHOMN AESATEIHHOCTH.

Konmponvnuie 3a0anus:
3ananue 1. O6ochHyiite BEIOOP Qopmbl U MeTo0B npenocrasieHus yciayru KKK (mo BeiGopy)
IIPY Ha OCHOBE CHCTEMHOTO MOAXO0AAa U COBPEMEHHBIX JOCTHKEHUI HAYKH, TEXHHUKH, TEXHOJIO-
UM, SKOHOMHUKU U Pa3BUTHS MHHOBAIMN B CEPBUCHOW NIEATEIBHOCTHU JUIS JKUTENS] MHOTOKBap-
TUPHOTO TOMA/IJIsl )KUTEJISE KOTTEPKHOTO MOCEKa.
3ananue 2. Onumure npouecc npoektupoBanusa yciayru KKK (mo BeiOopy) mpu Ha ocHOBe
CHUCTEMHOTO IOJX0/a U COBPEMEHHBIX JOCTUKEHUN HAYKH, TEXHUKH, TEXHOJIOTUU, SKOHOMUKH
U pa3BUTHUS MHHOBALIMM B CEPBUCHOH AESITEIBbHOCTHU VISl )KUTENSI MHOTOKBApTUPHOI'O TOMa/ IS
YKUTENS KOTTEIKHOTO ITOCEIIKA.
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Paznen 2 opmupoBanue cepucHoi cpeasl B chepe KKK

3aHsiTHE CEMHHAPCKOTO THIA 7

Buo 3anamus cemunapckozo muna: pa30o0p KOHKPETHON CUTYalluH, KOJUIOKBUYM

Tema 3ansamusn: OGOCHOBaHUE U NPOEKTUPOBAHUE HOBBIX (JOPM M METOJOB IpPEAOCTaBIIE-
Hus yeiryru KKK B yciioBusAX cepBUCHON S3KOHOMUKU..

IInan 3anamus cemunapcko2o muna:

1.  Ilonsrue xauectBa cepBuca B XKKK.

2.  Tlomxompl k mpoekTUpoBaHuio oocmyxuBanus B chepe KKK,

3. Ilapamertpsl u MeTOIbI OTICHKH KadecTBa cepBuca B chepe XKKK.

4.  Cepsucnsle ctpateruu cdepnl JKKK.

Llenvio 3anamus ceMunHapcko20 muna s161semcs 3aKperieHHe HaBbIKOB OLIEHKHM KauecTBa
cepBuca B chepe KKK n npumeHenns MeTo0B NpOEKTUPOBAHUS 00CITYKUBAHMUS.

Ilpakmuueckue nagviku.

. pa3paboTKa OpraHu3alMOHHBIX MOJIXOJOB B CEPBHUCHOM, MpPEANPUHUMATEIHCKON IeaTebHO-
CTH;

. dbopMUpoOBaHUE KITMEHTYPHBIX OTHOIICHHIA;

. MPOEKTUPOBAHIIO KOHTAKTHOW 30HBI 7Sl PaOOTHI C OTpeOUTENneM;

. 000CHOBaHHE M TIPOSKTHPOBAHNE HOBBIX (OPM U METOJIOB IIPEIOCTABIICHUS YCIIYTH Ha OCHOBE

CHCTEMHOTO IIOAXO0/A U COBPEMEHHBIX TOCTHKCHUIN HAYKU, TEXHUKH, TEXHOJIOTHH, S3KOHOMHUKH
Y pa3BUTHsI THHOBALMI B CEPBUCHOM JEATEIBHOCTH.

Koumponvnule 3a0anus:
3ananue 1. O3HakombTeCh ¢ HHPopManueil o [lerpoBckoMm koTTemKHOM nocenke. Kakoit cepBuc
OBLT 3aJI0)KEH Ha 3Tare NpoeKTUpoBaHus npoaykra? Kakue HOBble CEpBUCHBIE TEXHOJIOTUHU T10O-
Ha1004TCs Ui pa3BUTUsA nmpoaykra? Kakoil u3 MeTo10B MPOEKTUPOBAaHUS 00CITY)KUBaHUS Lieje-
c000pa3HO UCTOIH30BaTh MPHU IUIAHWPOBAHUHU CEPBHCA 1JI TAKOTO OOBEKTA?

Tlempoeckuii KOmmeoNCHbI NOCENOK

http://villageguide.ru/poselki/kottedzhnye-poselki/petrovskiy/

Bcezo 6 15 kunomempax om MKA/], unu 6 neckonvkux munymax e30bi om MocKevl, 8 HCUBONUCHOM Y20~
Ke NpupoObl PACHON0NCEH KOMMeOICHbIU nocénok «llemposckuily. Onywra xeotiHo20 ieca, 03epo, psoom
08e peKu, Yucmolil 8030yX — 0adce He 8epUMCsl, YMO COBCeM PSOOM Me2anouc.

Jlobupamucsi k Hemy ouerb YOOOHO — Cpa3y MOJICHO examv no mpém nymsam: Unvunckomy wiocce, Pyoné-
60-Ycnenckomy u Hosopuoicckomy. B onudcaiiwent mpancnopmuoii docmynnocmu naxooumes JKykoexa,
¢ €€ 00wuUpHOll UHPPaAcmMpPyKmMypoi.

Ha 60 cexmapax meppumopuu, sozgedeno 180 domosnadenuti npemuym-xnacca: 90 kommedaceti, 50 0y-
niexcos, 40 maynxaycos. 30eco ecmb 6C€ 0J151 KOMMBOPMHOU HCU3HU U OMObIXA HA JIOHE NPUPOODL. XOPO-
WO pazeumas UHGpacmpyKkmypa, KauecmeenHvle KOMMYHUKAYUOHHblEe CUCTHEMbL, 243, UHMEPHeN, MOC-
KOBCKULL mene@oH.

Camvimu 6ocmpedosanuvimu 6 KII «Ilempogckuily oxazanuce mayuxaycol. Onu paccuumanvl Ha Cembio
us mpéx - nsamu uenosex. Coopysicenue CRIAHUPOBAHO He MOAbKO OJisi KOMPOPMHO20 NPONCUBAHUS Ce-
Mbl, HO U RpUéma 2ocmetl.

Kommeoaicu evicmpoensvl Ha niowaou He meree 12 comok. Ecmb 30anus, 8binoiHeHHble «No0 Kouy,
ecmb - no0 wucmogyro omoenxy. OHu NPuSIsHymvbCs mem, Kmo Xouem CamoCmosmenbHo peaiu308ams
€80l Ou3atinepcKuii npoexm. 30eco npedoCcmasiena 03MOICHOCHb 8b1OPAMb OOM NO BKYCAM U MAmMepu-
ANIbHBIM BO3MONCHOCTHAM.

Bce cmpoenus 0obpomuule, 6036e0eHbl N0 UHOUBUOYATILHBIM NPOEKMAM U3 KUPNUYA, C MOHOJIUMHbBIM He-
PpeKpuimuem, OMAULAIOMcs apXumexKmypHulmu ocobennocmamu. Muoaue cpazy 20mogvl K 3aceieHuio,
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MAK Kax coenamvl «noo Kouy.

Ymobvl nposecmu 30ech 1emo uiu Jcumop, He 0053amenbHO NOKYRAMb NOHPABUBUIEECs] CIMPOeHUE, €20
MOJICHO apeHO08amb Ha OIUMENbHBII CPOK: C Mebenblo, ObIMOBOU MEXHUKOLL.

30ecv ecmb 60n1€e, uem 6cé Heobx00UMOe 0151 KOMPOPMHOU HcuzHU U omovixa: - Kauecmseennoe medu-
yuHckoe obcnydcusanue. Mecmuas nOTUKIUHUKA Npedaazaem 6ce 8Uu0bl OUACHOCMUKY U JeYeHUsl sl
ACUNLYOB NOCENKA. B 11060e 8pemst cymox MOIICHO 8b136aMb CKOPYIO NOMOWb U Y4aACcmK08020 spaya. I1o-
OU3OCMU MHO20 YACHIHBIX MEOUYUHCKUX 3a8e0eHUl, d MAKHCe CAHAMOPUL C 8bICOKOKBANUDUYUPOBAH-
HbIMU 8pa4amu U Hogetiuel OUAZHOCMUYeCKOU annapamypoi.

- Obpasoeanue. B nocénxe ecmv cobcmeenmvie 0emcKuil cao u WKoad, 8 KOMOPLIX. OMAUYHASL UHDPA-
CMpPYKmMypa, npogeccuoHaIbHble KOLIeKMUsbl ocnumameineli u npenooasameretl, Kauecmeentas 6asa.
- Cnopm. Henocpeocmeenno 6 cenenuu, ecmv CReyuaiu3upO8aHHbill CHOPMUBHbII YeHmp, ¢ baccetiHom u
o02pomubiM Koauwecmeom yeaye. [lobnuzocmu — ewyé MHO2O CROPMUBHBIX KOMNIEKCO8, 20€ MOJICHO 3a-
HAMbCA TH00bIM BUOOM CHOPMAL.

- Omovix. Ha bepezy ozepa — 30na omovixa. B nocénxe — eocmunuya, akeanapx, O0yaune, caioH Kpaco-
mbl, CONAPUL, PeCMOPandl, Kaghe, pycckas Oaws, GUHCKAsL CayHa, 0emcKas KOMHAmMa, OemcKull Kiyo.
Mooicho 3anumampcsi nIABAHUEM, AKBAAIPOOUKOU, NPUHAMb SUOPOMACCANC 8 OHCAKY3U.

- Mazazunvi. Ha meppumopuu KII «Ilempogckuiiy, a makoice 8 OKpyze, MHO20 MA2A3UHO8 U MOP20BbIX
YEHmMPO8, 20e MONCHO Kynumb 6cé Heobxooumoe. B 3-x km om nezo pacnonosicen TL] «Buprozay, npo-
O0YKMOGblil cynepmapkem Komopozo pabomaem kpyanocymouno. [Ipodykmoswiil puinox «llemposckuiiy -
6 cemu kunomempax, TL] «Inobycy(nemeyxuii ananoe Awiar) ¢ pupmennvim pecmopanom bblcmpo2co nu-
MAHUsL, MA2AZUHAMU U CEPEUCAMU — 8 OeBAMU.

- Oxpana. Kommeooscnolii nocénox «llemposckuily oxpansemcs Kpyeiocymouro. Bve3o na meppumopuio
— MONLKO Yepe3 KOHMPOIbHO — NPONYCKHbIE NYHKMbL, KOMOPble YCMAHOBNeHbL HA 8cex nodveszoax. I1o-
CMOSIHHO 8e0EmCsl BUOeOHADNI00eHUe.

Koauuwecmeso domosnadenuii

90 kommedonceil, 50 oynnexcos, 40 maynxaycos

Mamepuan cmpoumenvscmea

Cmamyc zemau

Hnousudyanvroe scunuwnoe cmpoumenvcmeo (MXKC)

Kommynuxayuu

Onexmpuvecmao

a3

Booocrnabacenue

Kananuzayus

Tenegon

HUnmepnem

Oxpana

Jlanowagm: nec, pexa

Pa3znen 2. ®opmupoBaHue cEpBUCHON CPEJIbl B JKUIMIIHO-KOMMYHAJIBHOM XO35IMCTBE

3aHsiTHE CEMUHAPCKOro THMNa 8

Buo 3anamus cemunapckoeo muna: CeMHHap — OIPOC, 3aciIyIIMBaHHE M OOCYXJIEHUE
JIOKJIAI0B / pe3eHTaIi

Tema s3anamus: IlpoBenenue ceprucHoro ayaura B cgepe KKK

IInan 3auamus cemunapcko2o muna:

1.  Pa3ButHe cepBUCHOIO OOIIECTBA U CEPBUCHON DKOHOMUKH.

2. AKTyalbHblE HalpaBJI€HUS! HAyYHBIX UCCIIEJOBAHUN U MPAKTHYECKUX Pa3padOTOK B
TOCTUHUYHOM OHM3HECE B paMKax CEpBUCHON SKOHOMHKH.

3. Cepsucubie TexHosornu coBpeMenHoro peiaka XXKK ycmyr.

4. DBOJIOLMS CEPBUCHON CPEIBl: COCTAB U CTPYKTYpa
Lenvlo 3anamus ceMunapcko2o muna s61iemcs 3aKperieHue 3HaHUH TEOPEeTHYECKUX U
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METOI0JIOTUYECKHX OCHOB MPOBENICHUs cepBUCHOTO ayauTa B chepe KKX.
Ilpaxmuueckue HagovlKu.
*  pa3BHTHE HABBIKOB AOCTPAKTHOTO MBIIILICHHS,
e  IIPOBEJICHME aHAJM3a COCTOSHUS CEPBUCHOM CPEJIbI;
. MIPOBEICHIE aHAIN3a U OIICHKHU CepBUCHOM nestenibHocTH B chepe KKK obcmyxuBa-
HUS TTIOTPEOHTEIIEH;
*  IpUMEHEHHUE MPUHIMIA CUHTE3a IIPU Pa3BUTHUU CEPBUCHOM CPEJIbI.
Konmponvuule 3a0anus:
3ananue 1. Ha ocHOBaHMY MaHHBIX TaOuIbl | mpoBeanTe aHAIM3 OOMIMX TPEHIOB Pa3BUTHS J0-
poxkHort uHaycTpun B Poccun. ChopmynupyiiTe BBIBOJBI O HampaBJIeHUSIX pa3BuTHsa. Kak oHH
BIIUSIIOT Ha CEPBUCHYIO Cpey Ha YPOBHE pEerHOHA/MyHHIIAIIATHLHOTO 00pa3zoBanus? Onpenenure,
Kakue JJaHHbIe (TT0Ka3aTeNn) MOTYT OHAO00UThCS 715 60iee moAPpOOHOr0 UCCIeI0BAHUS.

Pazpnen 2. ®opmupoBaHue CEpBUCHON CPEbl B KUIUITHO-KOMMYHAJIbHOM X035 CTBE

3aHsiTHE CEMHHAPCKOTO THIA 9

Buo 3auamus cemunapcko2o muna: KOJUIOKBUYM, KOJUIOKBUYM - IPE3CHTALIMS M B3aUMHAas
OLICHKA Pe3yJIbTaTOB UHIUBUIyaJIbHBIX U TPYIIIOBBIX IPOEKTOB

Tema 3anamus: Pazsutue cepBucHoi cpenbl B chepe XKKK.

Inan 3auamus cemunapcko2o muna:

1.  Cepsucnas cpena B cdepe XKXKK: coctas, ucxonnble qaHHbIC AJ TPOSKTUPOBAHUS U
Pa3BUTHSL.

JluHaMuKka noTpeOHOCTE! 1eNIeBbIX CETMEHTOB.

Jusepcuduxamnus KKK cepsuca.

Pa3paboTka mporpamMMbl 1 METOOB IpoBeieHHs cepBrcHOro ayauta B chepe XKKK.
[TpeseHTanus 1 3amuTa pe3ysibTaToB UHAWBUIYyaIbHBIX U TPYMIIOBBIX IPOEKTOB.

UEJZb}O 3aHAMUA  CEMUHAPCKO20 Muna s61semcsi Pa3BUTHE HAaBBIKOB OLEHKH U
poeKkTHpoBaHus cepBUcHO cpelibl B chepe KKK.

Ilpakmuueckue Hagviku: OOOCHOBaHHE W TMPOEKTUPOBAHUE HOBHIX (OPM U METOJOB
MPEI0CTaBIEHUS YCIYTH HAa OCHOBE CHCTEMHOTIO ITOJX0/1a U COBPEMEHHBIX JOCTUKEHUHN HAYyKH,
TEXHUKH, TEXHOJOTUH, SJKOHOMUKH U Pa3BUTHs UHHOBALUI B CEPBUCHOM IE€ATEIBHOCTH.

Koumponvnule 3a0anus:
3aganue 1. Mcnonb3ys Marepuanbl JIEKLIHMHA, COCTAaBbTE MPOrpaMMy CEPBUCHOTO ayauTa
npeanpusitus chepsr KKK (mompaznenenus). OOocHyiiTe BBIOOp METOI0B MPOBEACHUS
CEpBHMCHOTO ayJuTa U pa3paboTaiiTe UX HHCTPYMEHTApHUil.
3aganue 2. Mcnonb3ys pe3ynbTaThl IpoBeeHHOTO Bamu cepBucHOrO aynuta (B COOTBETCTBHH
C 3a/JaHueM 1), ompeaenuTe HalpaBIeHUs PAa3BUTHS CEPBUCHON Cpeibl MPEANpUsTUS c]epsl
KKK (mogpasgenenus), a Takxke MNOTPEOHOCTH B HOBBIX U YCOBEPIIEHCTBOBAHHBIX
TEXHOJIOTHSIX.

SRR
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8. IlepeyeHb OCHOBHOW M JIONOJHUTEJLHOH Y4eOHOIi JMTepaTypbl; NMepeuyeHb PecypcoB
HHG(POPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTu «HTepHeT», MepeyeHb UH(pOpPMALMOH-
HBIX TEXHOJIOTHH, MCNOJb3yeMbIX NMPHU OCylLIeCTBJIEHUH 00pa30BaTelbHOr0 IMpouecca 1o
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOro odecriedeHuss 1 mHgpopmamu-
OHHBIX CIIPABOYHBIX CUCTEM (NP HEOOXOTUMOCTH)

8.1. OcHoBHas uTEpaTypa

1. CepBucHas nesaTenbHOCTh. YuebHoe nocodue / Pesnuk I'.A., MackaeBa A.U., [ToHomapeHKo
10.C. — M.: HUL] UH®PA-M.- 2021. https://znanium.ru/catalog/document?id=373370

2. Ceupupenko, HO. I1. CepBucHas nesTeIbHOCTS : yueOHoe mocodue / FO.I1. Ceupunenko, B.B.
XmeneB. — 2-¢ u3fl., ucnp. u aorn. — Mocksa : UTHOPA-M, 2022. — 174 ¢. — (Bricmiee o6pa-
3oBanune: bakamaBpuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. - Tekcr : aek-
tpounsii. - URL: https://znanium.ru/catalog/product/1836717

3. PomanoBuy, XK. A. CepBucHas nesTebHOCTD [ DNeKTpoHHBIH pecypce] : Yueonuk / XK. A. Po-
manoBu4, C. JI. Kamaues; mox obmr. pen. nmpod. XK. A. PomanoBuya. - 6-¢ u3., nepepad. u Jo1. -
M. : Uznarensckoroprosas kopropanus «lamkos u K°», 2019. - 284 c. - ISBN 978-5-394-
01274-7. 5BC Znanium. Pexxum goctyna: https://znanium.ru/catalog/document?id=358379

4. bru3HEeC-KOMMYHHUKAIIMHA B CEPBUCE: IOKYMEHTAIIMOHHBIE, PEUEBbIC, MMUJI)KEBBIC U PEKIIAMHBIC
TexHojoruu : yuaeoHoe mocooue / O.4. I'otixman, JI.M. I'onuaposa, M.O. Komsakosa, T.M. Ha-
neuna ; noa pea. O.4. INoiixmana, JI.M. I'onuapoBoii. — Mocksa : UHOPA-M, 2025. — 229 c.
— (Bweicmiee obpazoBanue). — DOI 10.12737/24602. - ISBN 978-5-16-020687-5. - Tekcr :
anekrpoHHbIi. - URL: https://znanium.ru/catalog/product/2174333

8.2. JlonosinuTebHAS JIUTEpPATypa

1. Csupunenko, lO. I1. CepBucHas aestenbHOCTh : yueOHoe mocobue / FO.I1. Cpu-
puaenko, B.B. XmeneB. — 2-e¢ uz., ucnp. u gon. — Mocksa : UTHOPA-M, 2022. — 174 ¢. —
(Beiciiee obpaszoBanue: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-014846-5. -
Texkcr : amextponnsiit. - URL: https://znanium.ru/catalog/product/1836717 (mara oGpamieHus:
04.02.2025). — PexumM JOCTYyIIA: 110 MOAIMHKCKE.

2. ITumynos, B. M. MeHeKMEHT B cepBHce B Typu3Me : yueOHoe nocobue / B. M. I1u-
IIyJ0B. — 3-€ U3J., epepad. u gorn. — Mocksa : UHOPA-M, 2022. — 284 c. — (Bricmiee 00-
pasoBanue: bakamaBpuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - Tekcr : a7ek-
tpoHHbIi. - URL: https://znanium.ru/catalog/product/1872351

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTEepHeT»
1. DnextponHo-O6nbmnoreunas cucrema ZNANIUM Pexxum nocryma: https://znanium.ru/
2. WHcTpyKums s CTyIeHTOB (IpaBuia apropusarmin ) Mapopmannonnas cucrema «Emu-
HOE OKHO JIOCTyIa K 00pa3oBaTe/ibHbIM pecypcamy»:http://edu.ru/
3. Cmyx0a TeMaTH4ecKuX TOJKOBBIX cioBapei «I moccapwuii.py»:http://www.glossary.ru/
4. Hayunas snektponHas oubmuoreka «KubepJlenunkay:https://cyberleninka.ru/

8.4. llepevyeHb MPOrpaMMHOIO odecnedeHusi, COBPEMEHHbIX NMpodeccHOHANIBHBIX 0a3 JAaH-
HBIX M1 HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows;

2. Microsoft Office;
3. Hoxymentsl u HopMaTuBHble akThl JKKX P® [mpodeccuonanbnas 0aza TaHHBIX]:
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https://xkxnopTan.pd
4. XKX-Cepsuc. Uudopmanuonnsiii mopran no KKX [nHpOpManMOHHO-CIIpaBOYHAS CHC-
tema]: http://zhkh-service.ru
5. Pedopma XKKX [un(popmanmonHo-cripaBouHas cucrema): https://www.reformagkh.ru/
6. ®onp pazButusa Tepputopuii Pexxum gocryna: https:/bpt.pd
KKX-Cepsuc. Uapopmannonnsiii mopran no XXKX (urdopmarmoHHO-ClIpaBoYHasi CUCTEMA)
Pexxum mocryma: https://zhkh-service.ru/
7. TocynapctBeHHass WH(pOpPMAIMOHHAs CUCTEMa >KUJIHMIIHO-KOMMYHAJIBHOTO XO3sHCTBA
(TUC XXKX) Pesxum mocryma: https://dom.gosuslugi.ru/#!/main

9. MeToauveckne yKa3aHUs sl 00Yy4AOIIUXCS 110 OCBOCHHUIO JUCHHUILIMHBI (MOAYJIs1)

[Tporecc M3yyeHHs AMCUUIUIMHBI IPEAYCMAaTPUBACT KOHTAKTHYIO (paboTa Ha JISKIUSIX U
3aHITHSIX CEMHHAPCKOTO) M CaMOCTOSITSIILHYIO (CaMOTIOIOTOBKA K JICKIIHSIM U 3aHSATHSAM CEMHU-
HApCKOro TUMa) paboTy 00yJaroImerocs.

B kauecTBe OCHOBHBIX (DOpPM OpraHHW3aIUU YIeOHOTO IMPOoIlecca Mo JTUCIUIUIMHE B IPe/I-
JaraeMoi MeToJIMKe 0O0yUYCHHS BBICTYIIAIOT JICKIIMOHHBIC 3aHSTUS U 3aHITUS CEMHUHAPCKOTO TUTIA
(c UCTIONB30BaHUEM AKTHBHBIX M MHTEPAKTUBHBIX TEXHOJOTHH OOYYCHHs), a TaK )K€ CaMOCTOS-
TenbHas paboTa 00yJarOIUXCS.

3anamusn nekyuonnozo muna.

Jlexyus-ouckyccus - 370 yueOHas JIEKIUs, COMPOBOXKAaeMas IEMOHCTPAIIMOHHBIM Mate-
pHalIoM MPE3eHTAIMOHHOTO XapaKTepa, a TaKKe COBOKYITHOCTHIO BOMPOCOB JJIi COBMECTHOTO
o0CyXJIeHUsI TPYNIONH o0yJarommxcs u mpenoaasarens. [ Hee XapaKTepHbI BHICOKHIA HAyd-
HBI YpOBEHB, TEOPETUUYECKHE a0CTPaKIIMU, UMEIOIINEe OObIIOe MpakTHUeckoe 3HaueHne. CTuib
TaKOHW JICKIIMHM - YCTKUH IUIaH, CTPOras JIOTMKA, CTUMYJIMPOBAHHUE TUCKYCCHH, BBICKA3BIBAHUS
COOCTBEHHOTO MHEHUS, IOUCK apTyMEHTAIINH, KPATKHUE BBIBOJIBI.

IIpobnemnasn nexyus XapakTepu3yeTcsl TOCTAHOBKOM Nepes CTyACHTaMH YYeOHBIX MpO-
OyieM-3a7jaHui, KOTOPbIE OHU JIOJDKHBI CAMOCTOSITENIbHO PEIINUTh, MOTYYHB, TAKUM 00pa3oM, HO-
BbIC 3HaHUWA. B Jieknum coderaroTcs mpoOieMHbIe W HHPOPMAIIMOHHBIC Hadana. YacTh 3HAHUH
oOyJaronuiicss oay4aeT B BHJI€ TOTOBBIX 3HAHUI, a 4acTh JOOBIBAET CaMOCTOSITENLHO MO PY-
KOBOJICTBOM IpernojiaBareisi. Ha 3TUX JeKIusAX MpoIecc MO3HAHUS CTYACHTOB MPHOIIKACTCS K
MOMCKOBOM, HMCCIEAOBATEIbCKON NesTeNbHOCTH. CMBICTIOBasi Harpy3ka JEKIIMA CMEIIaeTcs B
CTOPOHY OT M3JIOKECHUS TCOPETHUYECKOTO Marepualia K (OPMHUPOBAHUIO MOTHUBAIUUA CAMOCTOSI-
TETHHOTO OOyUYEHHS 4yepe3 MOCTAHOBKY MpoOjeM oOydeHHs U TMOKa3 myTed perneHus mpodec-
CHUOHAJILHBIX TPOOJIEM B paMKax TOW WJIM WHOW TeMbI. [Ipr 3TOM OCHOBHBIM METOJOM BEICHHS
JIEKIIUU SBJISIETCS] METOJI TPOOIEMHOTO U3JI0KEHUS MaTepraa

Teopernueckne 3aHATUS (JSKIIMW) OPTaHU3YIOTCS IO MOTOKaM. Ha JeKIusx w3mararoTcs
TEMBbI JUCUHUILIINHBI, MPEIYCMOTPEHHBIE pabodeil MporpaMMoii, aKIEHTHPYEeTCs BHUMaHHE Ha
HanOoJIee MPUHIMITAAIBHBIX W CIIOKHBIX BOIPOCAX JAWCIHMILIAHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUTSL CAMOCTOSATEbHOM npopaboTku. KoHcnekT nekiuii ssBnsieTcst 6a30i MpH MOJATOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K 9K3aMeHaM, a TAaK)Ke CaMOCTOSITeIIbHON HAyJIHOH JIeATETbHOCTH.

3anamua cemunapckozo muna.

[enb 3aHATHIA CEMUHAPCKOTO THIIA 3aKTFOYACTCSA B BBITOJHEHUH CTYACHTAMH TI0]] PyKO-
BOJICTBOM TIperojaBaTelis KOMIUIEKCca YUeOHBIX 3aJjaHUil HApaBICHHBIX Ha YCBOCHHE HAYYHO-
TEOPETUYECCKUX OCHOB JUCITUIUIMHBI, TPHOOPETEHNE HABBIKOB OBJIAQJICHHUS METOJaMHU MPaKTHYEC-
CKOH paboThI ¢ MPUMEHEHHUEM COBPEMEHHBIX WH(POPMAIMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHO-
JIOTHH.
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3aHATHS CEMUHApCKOro THUIIA BKIIOYAIOT B ce0s ceMHHaphl B (OpMax CEeMHHApOB-
JMCKYCCHI/KPYTJBIX CTOJOB, CEMHHApPOB-COOECEOBaHMA, a TaK)Ke MPAKTUYECKUX 3aHATHI B
(dbopMe BBINMOTHEHNSI KOHKPETHBIX MPAKTUYECKUX 3a/IaHuH, a TAK)KE POJIEBON UTPHI.

[TpakTudeckue 3aHATUS CIIOCOOCTBYIOT OoJiee TTyOOKOMY MOHUMAHUIO TEOPETUIECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHHUIO U CTAHOBJICHUIO PA3TMYHBIX
YPOBHEH COCTABIIAIONUINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

Camocmoamenvuasa padoma o0y4arOuuxcs.

Lenbio caMOCTOATENBHOM (BHEAYAUTOPHOM) pabOThl 00yUYaIOUINXCS SBISIETCS 00ydeHHe
HaBbIKaM PaldOTHl C HAYYHO-TEOPETUYECKOM, MEPUOINYECKOM, HAYUHO-TEXHUYECKOU U METOAU-
YECKOM JINTepaTypoil, HEOOXOAUMBIMU JJIsl YIITYOJIEHHOTO U3y4eHUs JUCHMILIUHBI « TexHonoruu
U YIIpaBJICHUE CEPBUCHOMN CPEO B KUIHUIHO-KOMMYHAJIBHOM KOMILIEKCE», a TAK)KE Pa3BUTHE Y
HUX YCTOMYMBBIX CIIOCOOHOCTEW K CaMOCTOSITEJIbHOMY M3YYEHMIO M H3JIOKEHUIO IMOJIyYE€HHOU
uHpopmaIuu.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIIEHOW PaOOThI 00yUYArOIIUXCSI SIBIISFOTCSL:

— OBJIaJICHUE METOJNKaMU,

— HapaboTka npoecCHOHATbHBIX HABBIKOB;

— MpUOOpETEeHNE OMbITa TBOPUECKON U HCCIIEI0BATENbCKOM NEATENbHOCTH;

— pa3BUTHE TBOPYECKOW MHUIIMATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTYACH-
TOB.

CamocrosiTenbHast paboTa CTYJIEHTOB 0 AUCIHUILUIMHE 00ECTICUNBAECT:

— 3aKpervieHUue 3HAHUH, MOTYYSHHBIX CTYIEHTAaMU B IMPOLECCE JIEKIIMOHHBIX U MPaKTH-
YECKUX 3aHATHI;

— (opmupoBaHUE HABBIKOB padOTHI ¢ MEPUOANYECKOM, HAYyYHO-TEXHUUECKON JINTepaTy-
POM ¥ TEXHUUYECKON JOKYMEHTALIUN;

— IpuoOpeTeHue OMbITa TBOPUYECKON U UCCIIEA0BATENBCKOM eI TeIbHOCTH;

— pa3BUTHE TBOPYECKON MHULIMATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTY/AEH-
TOB.

CamocrodrenbHas paboTa sBisieTcs 003aTeNbHOM I KaX10T0 00yJaroerocs.

@DopMBbI CaMOCTOATENBHON pabOTHI

[lepeyeHb TeM caMOCTOSTENHLHON PabOTHI CTYJEHTOB IO MOJTOTOBKE K 3aHATHSM JIEK-
IIMOHHOTO M CEMHHApCKOro TUIIA COOTBETCTBYET TEMATHYECKOMY IUIaHy pabodeil mporpammbl
JUCITUTIAHBI.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIASAYIOIINE BUIBI PaboOT:

- TOJArOTOBKA K JUCKYCCHH,
— CHCTeMaTu3alus MOJTYYeHHBIX CBEJICHUI Ha MPAKTUUECKUX 3aHATHUSX,
- M3y4YeHHE Hay4YHOM M HAyYHO-METOJIUYECKOM 0a3bl MO MOCTaBIEHHON MpoOIeMaTHKeE.

N3yuenne auciumumHel « T€XHOJOTHH M yNPABICHHE CEPBUCHOM CPENOM B KWIIMIIHO-
KOMMYHaJIbHOM KOMIUIEKCe» 0a3upyeTcs Ha HCIOJIb30BAaHUM MaTepUalIOB Y4eOHON, HAy4HOH U
MIPAKTUYECKON JTUTEepaTypbl COOTBETCTBYIOIIEH HANPABIEHHOCTH, HAYYHBIX MyOIMKaIui, MaTe-
pPHAJIOB MEPUOANYECKON MeUaTH, MPAKTHUYECKUX JTAHHBIX O JAEATENIbHOCTU CyOBEKTOB PhIHKA TOC-
TUHUYHBIX ycnyr. [Ipexae Bcero, CTyAeHTYy HEOOXOAMMO O3HAKOMUTHCA C TEMAaTUKOM W Ipo-
rpaMMOH TUCHUIUTMHBI M 110100paTh COOTBETCTBYIOLIYIO YUEOHYIO U CHIELIMATIbHYIO INTEpaTypy.

Yurtath peKOMEeHAYEMYIO JUTEpaTypy ClIEeAyeT B CIIOKOHHOW 0OCTaHOBKE, HE OTBIIEKASICH
Ha MTOCTOPOHHHUE Jiena U Oecenbl. BayMmunBoe uTeHHe OrpaguT OT HEOOXOIUMOCTH MOBTOPHOTO
U3YYEHHUS MaTepuana.

Ecnu KoHCTIeKTHPOBaTh YCBOCHHBINM MaTepuall B IMPOIECCE CAMOCTOSTENIbHONU paboThl, TO
nporiecc 3anoMuHaHus OyaeT 3 dexkrrnBHee. COOCTBEHHBIE KOHCTIEKTHI MO3BOJIAT B JII000E Bpe-
MsSI BOCCTAaHOBUTH HEOOXoauMble 3HaHUs. KoHCIEKTHpOBaHME MPOYUTAHHOTO MaTepuana yuoo-
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HEe BECTH B TETPAJH Il KOHCIIEKTOB JICKIIMHI, MTOCBSIIAs eMy OTAeNbHbIC pa3zensl. Onpenerne-
HUSI OCHOBHBIX HOHATHH JIydli€ BCCTO BBIACIUTL APYTHM LUBCTOM HJIM IIOMCTHTH MAapKEPOM. I[HSI
TOT0, YTOOBI OMOIHOrpaPUUECKUil UCTOYHUK ObLT y3HABaeM, HY)KHO JI€IaTh IPaMOTHBIC CCHLUTKU
Ha HET0: CChUIKA Pa3MEIIaeTCsl B KOHIIE CTPAHUIIBI U COJIEPKUT yKa3aHUE aBTOpA, HANMEHOBAHUE
paboThI, TOPO W3JAHMS, M3ATENbCTBO, TOA U3JaHus, cTpaHuily. Heo0XoauMo KOHCYIBTHPO-
BaTbCA C BCAYIIHMM NPCHIOAABATCIICM, IMOKA3bIBATH MY 3PHUMBIC PE3YJIbTAThI CaMOCTOSITEIILHOU
paboThl B BU/IC KOHCIIEKTOB M BBIITOJHEHHBIX WHIWBUIYAIBHBIX 3aaHUN. DTO MO3BOJHT CBOE-
BPEMEHHO CKOPPEKTHPOBAThH MPOIECC CAMOCTOATEIBHOTO U3yYeHUS MPOOJIEM yIpaBIEHUsS TOC-
TUHUYHBIM OU3HECOM.

Ecnu npu yTeHuMM peKOMEHyeMOW JIMTEpaTypbl BO3HUKIIN BOIPOCHI MJIM HECOTJIACHUs C
aBTOpaMHU, HEOOXOJUMO OTMETHTh ATO B JIOMAITHEM KOHCIEKTe. BO BpeMsi KOHCYJIbTallK HETlO-
HSATHBIE MOMEHTBI OOCYKIAIOTCSl C BEAYIIMM IpenojaBatesieM. [I0CKoIbKy yrpaBlieHUE TOCTH-
HUYHBIM OW3HECOM Pa3BUBAIONIASCS MPHUKIATHAS HAYKa, B HEH CYIIECTBYET MHOXECTBO HEHC-
cJe0BaHHBIX oOjacTeil. O3HaKOMIIEHHE C TPYJaMU YYCHBIX B ATOM OOJIACTH MOXKET CIOCOOCT-
BOBATh aKTUBU3AIIMK HAYYHOH JIEATEILHOCTH CTYICHTA.
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10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OX0AUMAsI JIJIsl OCYIeCTBJIEHUsSI 00pa30BaTEIbHO-
ro npouecca 1no JUCHUIINHE (MOYJII0):

VY4eOHbIe 3aHATHS TTO TUCIUIUIMHE « TEeXHOJOTHH M YIIPaBJICHHE CEPBUCHOMN CPEON B JKH-
JII/IH_IHO-KOMMYHEUILHOM KOMIIJICKCE» HpOBOI[SITCSI B CJIeILYIOH_[I/IX 060py,[[OBaHHBIX y‘-Ie6HbIX Ka-
OMHETaX, OCHAIICHHBIX COOTBETCTBYIOIIMM 000PYI0BAHUEM

By yaeOHBIX 3aHATHHN 110
MUCLIUAILIINHE

HanmenoBanue o00pyJ0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBE/ICHHSI TPAKTHUSCKHUX 3aHSATHIA C IEPEYHEM OCHOBHOTO
000opynoBaHUs

3aHATHS JEKIUOHHOIO
THIIA, TPYNIIOBBIE U UH]IH-
BU/yaJIbHbIE KOHCYJIbTA-
LIUN, TEKYIIUH KOHTPOJIb,
IIPOMEXKYTOUYHAs aTTeCTa-
s

yueOHas ayJUTOpHs, ClIeLUaIn3UpOBaHHas yueOHas meOenb
TCO: BU€ONpPOEKIIMOHHOE 000PYJ0BaHHE
Hocka;

3aHATHuA CCMHHApPCKOI0
THIIA

yueOHbIe ayTMTOPHUH, CIIELUAIN3UPOBaHHAas yueOHas MeOeb
TCO: nepeHOCHOE BUJEONIPOCKIIMOHHOE 000y JOBaHKE
JTocka;

CamocrositenpHas padora
o0yJaromuxcs

MOMEILEHUE JUIsl CaMOCTOSATENbHONW pPabOThI, ClIENUAIN3HPOBAHHAS]
yaeOHast mebenb

TCO: BuneonpoekiimoHHoe 000pynoBaHre ABTOMATHU3HPOBAHHBIC
paboune MecTa CTyJEHTOB ¢ BO3MOKHOCTBIO BBIX0/1a B UH(POPMALIU-
OHHO-TEJIEKOMMYHUKAILIMOHHYO ceThb "UnTepuer”
Jlocka

MOMEIIEHUE ISl CAMOCTOATENbHON paboThl B yuTaIbHOM 3ajie Ha-
[YYHO-TEXHUYECKON OMOIMOTEKH YHUBEPCUTETA, CIICUaTU3UPOBaH-
Hasi yueOHas MeOelb,

KOMIIBIOTEPBI C BO3MOYKHOCTBIO IMOAKIIOYEHHUs K ceTh «IHTepHEeT»
MHTEepakTMBHAS TOCKA
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