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NudopmanuonHoe odecredyeHue peaju3anun NporpaMmbl

npo¢ecCHOHATIBLHOT0 MOXYJIs




DEINEPAJIDHOE TOCYOAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
_ Y‘-IPE)}():[EHV[E BBICIIIETO OBPABQBAHVIH PIYTUC
«POCCUNCKNUN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PryTUC Aucm 3

1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT' PAMMBI
IMPOPECCHUOHAJIBHOI'O MOAYJIA

Moayas IIM.03 «BbinojiHeHue padoT M0 0AHON HJIH HECKOJIbKUM Npodeccusam
Pad04HuX, JOJKHOCTAM CJIYKALTMX)

1.1. Heapb u niIaHupyeMblie pe3yabTAThl 0CBOECHUS NMPO(PecCHOHAITBHOTO
MOYJIS.

B pesynbpraTe uzydyeHus npodeccuoHaIbHOTO MOAYIS O0OYYAIOIIMICS JTOHKEeH
OBJIQJICTh MPAKTUYECKUM OMNBITOM, YMEHHUSIMU M 3HAHUSIMH B COOTBETCTBUU C
00o06meHHoi TpymoBoi ¢ynkmueir kom A/02.4 «OTKpbeITHE, BEACHUE U 3aKPHITHE
CYETOB» MPOPECCHOHAITBHOTO cTaHmapTa «CHeMUauCT MO TUIATEKHBIM YCIIyTamy,
YTBEPKIAECHHOI'O IPUKa30M MMHHUCTEPCTBA TpyJa U COLMaNbHOM 3ammTel PO or 14
HOs10ps 2016 r. N 645H.

B pe3ynbraTe uzyueHusi npoeccuoHaIbHOIO MOy 00YUYaIOIIHUICsS JOJKEeH
OCBOUTh OCHOBHOW BHJ JeATEIbHOCTH «BbImonHeHue paboT 1O OJHOW WIH
HECKOJIbKUM MpodeccusiMm pabounx, JOJPKHOCTAM CIIyKalux» (AreHT 0aHka)
¥ COOTBETCTBYIOIIME €My OOIIMe KOMIETEHIIMH U MPOo(EeCCHOHATBHBIE KOMITETCHITUU:

1.1.1. Tlepedyenn oOMUX KOMIETEHITUN



PryTuc

®EJEPAJTIBHOE FTOCYJAPCTBEHHOE BIOKETHOE OBPA3OBATE/TbHOE CMK
VUPEXIEHVE BBICILIETO OBPA3OBAHVAS PIYTHC

«POCCUVICKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA "1 CEPBUICA»

Aucm 4

Kox

HaumeHnoBanue 001X KOMIETEHIIMIA

OK 01.

Beibupate  cmocoObl  pemieHust  3agad  Ipo(EeCCHOHATBHOW  JIEATEIbHOCTH,
IIPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTAM

OK 02.

Hcnonmp30BaTh COBpEMEHHBIC CPEJICTBA TIOUCKA, aHAIM3a H WHTEPIIPETAIIH
uHbOopMaIuu 1 MHPOPMAIIMOHHBIC TEXHOJIOTHH IS BHITIOTHEHUS 3a71a4
poeCCHOHAIBHON e TETHHOCTH

OK 03.

[TnanupoBaTh U peann30BbIBATH COOCTBEHHOE MPOPECCHOHATHLHOE U TMYHOCTHOE
pasBUTHE, IPEANIPUHUMATEIBCKYIO JESITEIHOCTD B IPOGECCUOHATIBLHOM cdepe,
UCIIOJIb30BaTh 3HAHUS IO IPABOBOW M (PMHAHCOBOM IPaMOTHOCTH B pa3IMYHBIX
KM3HEHHBIX CUTYyalMsIX

OK 04.

D bheKTUBHO B3aMMOJICHCTBOBATh M Pa00TATh B KOJJICKTUBE M KOMaH/IC

OK 05.

OcCymieCcTBIATh YCTHYIO U MUCBMEHHYI0 KOMMYHUKAIIMIO HA TOCYIaPCTBEHHOM
s3pike Poccuiickoit deaepannu ¢ yaeToM 0COOCHHOCTEN COIMAIBHOTO U
KYJBTYPHOT'O KOHTEKCTa

OK 06.

IIposiBAATE TpakJaHCKO-NATPUOTUYECKYIO ITO3UIINIO, JEMOHCTPUPOBATh
OCO3HAHHOE IOBEICHUE Ha OCHOBE TPAJAULIMOHHBIX POCCUMCKUX TYXOBHO-
HPaBCTBEHHBIX [IECHHOCTEW, B TOM YHCJIE C yY€TOM I'apMOHU3ALUN
MEXHALUOHAIBHBIX U MEXPEIUTHO3HBIX OTHOLIECHUN, IPUMEHATD CTAHAAPThI
AHTUKOPPYILIHOHHOTO NOBEACHUS

OK 07.

CozelicTBOBaTh COXPAHEHUIO OKPYXKAIOIIEH Cpelibl, pecypcocOepekeH IO,
IMPUMCHSATDH 3HAHUA 00 U3MEHEHUH KJIMMaTa, IMPpUHIUIIbL 6€pe)KJ'H/IBOFO
POU3BOICTBA, 3P (PEKTUBHO NEHCTBOBATh B UPE3BHIYAHHBIX CHTYAIHSIX

OK 08.

Hcnonp3oBath cpeacTBa GU3NUYECKON KYIbTYPHI U1 COXPAHEHUS U YKPETIICHUS
3JI0pOBbsI B Ipoliecce NPo(ecCHOHATBHOM NeSTETbHOCTH U MOJIEPKaAHUS
HE00X0IMMOT0 YPOBHS (hU3MUECKOM MOArOTOBJIEHHOCTH

OK 09.

[Tonp3oBaThest MpodecCHOHANBHOM JOKYMEHTAIUeH Ha TOCy1apCTBEHHOM U
MHOCTPaHHOM SI3bIKaX

1.1

.2 IlepeueHpb npodecCuoHAIbHBIX KOMIETEHIUN

Kox

HanMeHoBaHMe BHI0B JeSITeJILHOCTH M NMPO¢eCCHOHATBHBIX KOMIeTEeHIUI

B/ 3

«BplnosnHeHne paboT 1Mo 0JTHOM MIIM HECKOJIBKUM IpodeccusiM pabodux, JOIKHOCTAM
CITy KalllHuX».

IIK 3.1

[IpoBOIUTH KOHCYIBTUPOBAHKUE KIMEHTOB M0 OCHOBHBIM OQHKOBCKHUM MPOJYKTAM H
yciayram

11K 3.2

Ocy1iecTBISTh NPOABHKEHNE OAHKOBCKHUX MPOAYKTOB U YCIYT

1.1.3. B pe3ynbTaTe ocBoeHUS NPOGECCUOHAIBHOTO MOYJIsE 00yYarouuics

JOJIKCH:

HmeTh npakTuyecKuit BBITMIOJTHEHHsI paboT AreHTa 6aHKa

OIIBIT

Ymers cobupath W MCHOJb30BaTh HMHPOPMAIMIO C TIIEJIbI0 TIOMCKA

MOTEHITHATBLHBIX KJIUEHTOB;
HCIIOJIb30BaTh pa3nuYHbBIC KaHaJbl JUIS BBISIBJICHUS
MOTEHITHATBLHBIX KJIUEHTOB;
YCTaHaBJIMBAaTh  JIEJIOBBIE  KOHTAaKTBl C  MOTEHIWAJIbHBIMHU
KJIMEHTaMU;
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MOTUBUPOBATh IOTCHUUAIbHBIX KIMEHTOB K COTPYAHUYECTBY;
HCII0JIb30BAaTh TEXHUYECKNE cpencTaa KOMMYHHKAIUU;
OpraHU30BbIBATH JIEJI0BbIE BCTpEUYH c KJINEHTaMHU;
BIAJETh TEXHUKOM BEACHUS IIEPETOBOPOB C  KIHMEHTAMU;
OpPraHU30BBIBATh MPE3EHTALUU OAHKOBCKUX MPOAYKTOB U YCIYT;
npefoTBpaliaTh W pa3peuiarb KOH(DIUKTHbIE CUTyallud B

HeperoBopax;
dopMUpOBaTh MOJOKHUTEILHOE MHEHHME Y [OTEHLIHAJIbHBIX
KJIMEHTOB 0 JIeT0BOM penyTanuu OaHKa;

HCIIOJB30BATh JIMYHOC HMMUIKCBOC BOS)IGfICTBI/IC Ha KIIMCHTA,
HCIIOJIb30BaTh COBPCMCHHLIC O(I)I/ICHLIC TCXHOJIOTMHM AJIs1 BCACHMA

IIEPErOBOPOB;

UHPOPMHUPOBATh TMOTEHUHUAIBHBIX KIHEHTOB O OaHKOBCKHX
IPOAYKTax U yCIIyTax;
KOMIIETEHTHO OTB€YaTh HAa BOMNPOCHI KIMEHTOB O OaHKOBCKHUX
IPOAYKTax U yCIIyTax;
BBISIBIISATh noTpeOHOCTH KJIMEHTOB;
CTHMYJIMPOBATh KIIMEHTOB IIOBTOPHO 00paIiaTscsi B 0aHK

3HaTh UCTOYHUKHU U METOJIbI cOopa MH(pOpMaLu,

pUEMbl KOMMYHUKALIUH;
IIPUHLIMIIBI U [TPaBWJIa YCTAaHOBJIEHHUSI KOHTAKTOB C KIINEHTaMU;
CI0CcOObl MOTHBUPOBAHMSI TOTEHIIMAJIBHBIX KJIMEHTOB;
croco0bl pabOTHI C Pa3IMYHBIMU TEXHUYECKUMHU CPEJCTBAMU
KOMMYHHUKAIIHH;

IICUXOJIOTMYECKHUE TUIIBI KIIMEHTOB;

IpaBuJIa BEJACHUS 1IEPETOBOPOB;

IpaBuiia MOJATOTOBKU U MPOBEACHUS MTPE3EHTALIMH OaHKOBCKUX
IPOAYKTOB U YCIYT;

TEXHUKY OOILIEHUS BO BpEMsI BEJICHHSI [IEPETOBOPOB;

[IpaBUJIa IOBEJICHUS B KOHQIIMKTHBIX CUTYalHsIX;

HOJUTUKY OaHKa B 00JIaCTH MPoAax 0AaHKOBCKHUX MPOJTYKTOB U
yciuyr,;

OCHOBBI ()OPMHUPOBAHUS JINYHOTO UMUKA, HOPMBI PEUEBOTO
ATUKETA;

HOTPEOHOCTH KIIMEHTOB, CIIOCOObI BBISBJICHUS MTOTPEOHOCTEN
KJIUCHTOB;

OpraHU3aIMOHHO-YIIPABICHUYECKYIO CTPYKTYpy OaHKa;
MOJIUTUKY U MEPCIEKTUBBI pa3BUTHUS OAHKa;

0GaHKOBCKHE MPOIYKTHI U YCIYTH;

CIocoObl M METO/Ibl IPUBJICYEHNUS BHUMAHUS K 0aHKOBCKUM
IPOAYKTAM U yciayram
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1.2. Kosim4ecTBO 4aCOB HA OCBOEHME MPOTrPAMMBbI IPO(PeCcCHOHATBHOTO0 MOYJIS:
Bcero gacos - 231
N3 Hux:
M/K.03.01 TexHosiorusi BbINOJHEHUsSI PA0OT MO JTOJKHOCTH CIYKAIIET0
"AreHrt 60aHka"

Buj yueOHoii padoThl O0bem yacoB
O0bem 00pa3oBaTeIbHON IPOrPaMMBbI 147
Oobvem pabomoul odyuawwguxca 60 63auMoOeicmeuu ¢ 140
npenooasamesiem

B TOM YHCJIE:

TEOPETUICCKOE 0OOYICHUE 70
MPAKTUYECKHUE 3aHATHUS, 70
8 MOM Hucie NpaKkmuieckas no020mosKda 35
Koncynbranuu -
[IpomMexyTouHas aTTeCTalUs:

4 cemectp - tuddepeHIMpPOBaHHBIN 3a9eT

CamocrosiTesibHasi padoTa 7

II11.03.01 ITpousBoacTBeHHAs NMPAKTUKA (110 PO U0 ClIeHATBLHOCTH) — 72
4acoB

IIpome:xyrounas arrecrauus - [IM.03.9k — Ik3ameH KBaAINPUKATMOHHbIN —
12 yacoB



OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJ/IbHOE CMK
_ WPE)I():[EHVIE BBICILIETO OBPABQBAHVIH PIYTVIC
«POCCUNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
PFYTUC Auem 7
2. CTPYKTYPA U COAEPKXAHUE ITPO®PECCHUHOHAJIBHOI'O MO YJIA
2.1. CtpykTypa npogeccuioHaILHOro Moy sl «BbinoiHeHue padoT 1Mo 0HOI WJIN HECKOJIbKHM npodeccusiv padouux,
JOJIKHOCTHAM CJIYKAILIHUX»
O06beM mpohecCHOHATLHOTO MOYJIS, aK. 4yac.
PaboTa o0ydJarommxcs BO B3aUMOJICHCTBUY C MPETIOJaBaTEIEM CamocrosTen
Koppr Hanmenosanus 3 O6yuenne o MJIK bHas paboTa
podeCCHOHATBHBIX pasnenos CyMMapHBIi g o B ToM qHciIe Ipaxtuku
00X po(eCCHOHANBEHOTO 00beM m é B
KOMITETEHIH A MOIyJIs HarpysKH, 9ac. | 5 = cero 1 ¢ . | JlaGopar. u | Kypcomeix S —— Koncysnbt
5 g ;‘ MPAKT. pabor P A anuu
= 3aHATUN (TIpoeKTOR)
1 2 3 4 5 6 7 8 10 11 12

IIK 3.1-3.2 MJIK.03.01 147 27 140 12 70 X 72 X 7
TexHosorus
BBINOJIHEHHS padoT
10 J0JKHOCTH
"AreHT 0anka'"
[IpousBoacTBEHH 72 72
as IIpakTHka (1o
npo IO
CHEMAILHOCTH),
qacoB
[TIpomexxyTouHas 12
aTrTecTanus
Bcezo: 231 27 | 140 | 12 | 70 | 72 7




PryTUC

OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJ/IbHOE CMK
R WPE)}(}:{EHVIE BBICILIETO OBPASQBAHVIH PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
Aucm 8

2.2. TemaTu4ecKHil IJIAH U coJep:KaHMe MPOeCCHOHATIBLHOT0 MOAYJsi BoinoJsiHeHHe padoT MO OJHON HMJIM HECKOJLKHM
npodeccusim padbovux, T0JKHOCTAM CIYKAIMX

HaumenoBanmue
pa3iesioB U TeM
npogeccHOHAIbHOT Conep:xaHue yueOHOro MaTepuaia, Oo6bem
o moayas (IIM), JabopaTopHbie padoThbl M MPAKTHYECKHE 3aAHATHS, CAMOCTOSITe/IbHAA YueOHas padoTa o0yqyarommxcst B yacax
MEXKINCHUTITHHAPH
bIX KypcoB (MJIK)
1 2 3
MJK. 03.01 BoinoJiHeHue padoT MO J0LKHOCTH CJIYKAIET0 «KATeHT 0aHKa)
Pasznen 1. baHkoBcKHe NPOAYKTHI U YCJIYTH
Tema 1.1. Conep:xanue
BbankoBckast 1. TlonsaTtust «OaHKOBCKasi omeparus», «OaHKOBCKUU MPOIYKT» M «OaHKOBCKas YCIyra» M UX B3aUMOCBS3b.
Tpuaaa. Kauecrso Knaccudukanuss OaHkoBCckux omnepanuid. AkTuBHble onepanuu. [laccuBabie omepanuu. [locpeanuueckue
0aHKOBCKHX yCJayr. | omepanuu OaHka. Kiaccudukarusi OaHKOBCKMX YCIYT 1O KPUTEPHSM: KaTeropusi KJIMEHTOB, CTEICHb
UHAMBUAYAIU3alMM TOAX0AAa K KIMEHTY, CPOK IPEJOCTaBJICHUS, CTENEHb CJIOKHOCTH, CTENEHb JOXOJIHOCTH,
CTENEHb PUCKA, HOBU3HA.
2. OcobeHHocTH 0OaHKOBCKUX yciyr. basoBble: Heocs3aeMOCTh, HETOCTOSHCTBO KadyecTBA, HEOTIAECIUMOCTb OT
UCTOYHHKA TPEJOCTABICHHUSA, HEBO3MOXXHOCTh XpaHeHHs. DyHKIMOHAIbHBIE: O00ecleueHue HKOHOMHUKH 20
IUTATeKHBIMU CpPEACTBAMHM, PEryJIHpOBaHUE KOJIMYECTBA JCHET B OOpAIlEHWH, OPHUEHTAlUS Ha YHHUBEPCAIbHYIO
JeSTeNbHOCTh, CBSI3b CO BCEMH CEKTOpaMH HKOHOMHKH. Creruduueckue: KecTKoe TIoCyIapCTBEHHOE
peryIupoBaHue, 3aKpbITOCTh JJISl TPEThUX JIHUII, UCIOJIB30BaHNE PA3INYHBIX (POPM JIeHer, MPUObUIBHOCTh U PHUCK.
XapakTepHble: OobInas MPOTSHKEHHOCTh  BO BpPEMEHHU, WHJWBUIyaIU3UPOBAaHHBIM  Xapakrep,
¢ depeHIMPOBAHHOCTh, 3aBUCUMOCTD OT JJOBEpHS KJIMEHTOB U CBSI3b C KIMEHTCKUMH PUCKAMHU.
3. KagectBo OaHKOBCKMX yciyr. OXugaHHe W BOCHPUATHE KauecTBa OOCTyXHBaHUs KIHEHTOM. [lapameTpsl
KauecTBa OaHKOBCKHMX yciyr. Kpurepuu kauectBa OaHKOBCKOW ycimyru. IIpoaykTel U ycimyru, mpeiiaraemble
0aHKOM, UX ITPEUMYIIECTBA U IIEHHOCTH.
B ToM umciie, NpaKTHYeCKUX 3aHATHI U J1a00pPaTOPHBIX padoT 10
1. IIpakTnyeckoe 3anaTHe «PeleHNe cUTyallMOHHBIX 3a7a4 IO BBISIBJICHUI0 MHEHHMH KJIMEHTOB O KAaueCTBE 4

8




PryTUC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET

VUPEXXIEHVE BBICILIETO OBPA3OBAHVAS PIYTHC

TYPU3MA " CEPBVICA»

Aucm 9

OAHKOBCKHUX yCITyT»
Ketic «Y1oBIeTBOPEHHOCTD KJIMEHTOB OAaHKOBCKHM OOCITYy)KHBaHHUEM CHU3WIIACH, YMCIIO IPETEH3UI pacTeTy.
Ketic «IlepcoHanbHbIN MOJIX0/: KAKOW CEPBUC XOTSAT KIMEHTHI».

2. llpakTnyeckoe 3auaTHe «OmpenenaeHue NpeuMyniecTs 0aHKOBCKUX NPOAYKTOB JJisi HOTpeOUTECH.

Tema 1.2.
Ku3HeHHBIH UK
0aHKOBCKOI0
NMPOAYKTA.
IlenooOpa3oBanue B
0aHKke.

Conep:kaHue

1. [ToHsITHE )KM3HEHHOTO ITUKJIA 0AHKOBCKOTO MPOIYKTA. DTaIlbl )KH3HEHHOTO ITMKJIa 0AaHKOBCKOTO MPOIYKTA.

2. [TonsTHe eHbl Ha GaHKOBCKH PoaAyKT. OcoOeHHOCTH IIeHO00pa3oBaHus B OaHke. L{eHoBast moauTHKA.
Tapudbl Ha 0aHKOBCKHE YCIIYTH.

12

B Tom unciie, NPAKTHYECKHUX 3aHATHI M J1a00PATOPHBIX padoT

1. [IpakTHyeckoe 3ansiTne «KOHCYTbTUPOBAaHNE KJIMEHTOB 10 Tapudam OaHKay.
Keiic «IIpobaembl neHOOOpa3oBaHus B OaHKaX».
2. IlpakTnyeckoe 3ansiTue. [IpakTuyeckoe 3aaHue Ha ONpe/iesieHHEe IIEHOBOM MOJIUTUKH OaHKa.

Tema 1.3
IIponykroBas
JUHelKa 0aHKa

Coaep:xanue

1. Ilonstne mnpoxykroBod nuHelku. Mepapxuueckuil meron kiaccudukanuu OaHKOBCKUX Yyciyr. OCHOBHBIE
KpuTepun kiaccupukanuu 0aHKOBCckHUX yciyr. [lokasaTenu, xapakTepusyloliye NpOoAYyKTOBYIO JHMHEHKYy OaHKa.
Cuctema yrpaBiieHHsI TPOAYKTaMH KOMMEpPYECKOro OaHka.

2. baHKOBCKHME MPOIYKTHl YAaCTHBIM JIMIIAM: BKJIQJbl, KPEIWUThl, OAHKOBCKHE KapThl, IUIATEXU U MEPEBOIbI.
[TpoxykToBas JMHEHKa AN KOPHOPATUBHBIX KIMEHTOB. OCOOEHHOCTH OaHKOBCKHX MPOIYKTOB IS  Majoro,
cpenHero U KpymHoro Ou3Heca. OCHOBHbBIE NMPOIYKTHI Al (PUHAHCOBBIX YUPEKACHUN: pacyeTHbIE MPOIYKTHI,
MHBECTUIIMOHHO-0aHKOBCKHE MPOIYKTHI, TOProBo€ (PMHAHCHPOBAHHUE. .

16

B ToM umciie, NpaKTHYeCKUX 3aHATHI U J1a00pPaTOPHBIX padoT

1. IlpakTnuyeckoe 3ansitue «BpIsiBIeHNE TOTPEOHOCTEN KIIMEHTOBY.

Keiic «CrannapTHblii Ha00p 6GAHKOBCKUX MPOAYKTOB JUIsl OCHOBHBIX CEIMEHTOB PbIHKA KOPIIOPATUBHBIX
KJINEHTOB.

2. [IpakTnyeckoe 3ansaTHE «KOHCYIBTHPOBAHKE 1O BBIOOPY OAHKOBCKUX MPOAYKTOB Il KOPIOPATUBHBIX
KJINEHTOB»

Keiic «CrannapTHblii Ha00p 6AHKOBCKUX MPOAYKTOB JUIsl OCHOBHBIX CEIMEHTOB PbIHKA KOPIIOPATUBHBIX
KJINEHTOB.

Ketic «Bb100op 6aHKOBCKOr0 MpoAyKTa JUIsl (PU3MUECKOTO JIULA»

9




PryTUC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET

VUPEXXIEHVE BBICILIETO OBPA3OBAHVAS PIYTHC

TYPU3MA U1 CEPBUCA»
Aucm 10

3. [IpakTnyeckoe 3anaTHe «KOHCYTbTHPOBAaHNE OTEHIIUAIBHBIX KIIMEHTOB M0 BBIOOPY OAHKOBCKUX MPOAYKTOB
IUI JeTell U MOJIOJEKI.

Keiic 1. «Henerckas Boirofia 0aHKOBCKHMX MPOAYKTOB AJISL AETEH U MOJIOJICHKI.

Keiic 2. «YTo xoueT 0T 0aHKOB MOKOJIEHUE MUJUICHIYM).

Tema 1.4 Conep:kanue
KopnoparuBupiii 1 | 1. OpraHu3aiiioHHO-yIIpaBlIieHYecKasi CTpykrypa 06anka. Cocraisromuye OpeHaa OaHka: HEM, CIIOTaH, JIOTOTHII,
NPOAYKTOBBIE ¢mnocodpus (muccus u 1eHHOCTH). COCTaBIAIOMIME YCIEITHOrO 0aHKOBCKOTO OpeHfa. JIOsIIbHOCTh KIMEHTOB K
OpeHbI OaHKa. 6ankoBckoMy Openny. Kpynneiiimue MupoBbie U poccuiickue OaHKOBCKHUE OpeH ibl. PEOpeHIMHT U pecTailiuHr, ux 16
Konkypenrocnocod | mpuumHbI U ocnencTBus. bpen sl mo HanpasieHusiM OusHeca. [IpoaykToBbie OpeHIbI.
HOCTb 0AHKOBCKHMX | 2. [ToHATHE KOHKYPEHTHOIO IPEUMYIIECTBA U METO/IbI OLIEHKH KOHKYPEHTHBIX MO3ULIKH Oanka. DakTopsl,
NPOAYKTOB. onpeesaone 0aHKOBCKYIO KOHKYPEHITNIO. Buibl 0aHKOBCKMX PEHTHHIOB.
B ToM umciie, NpaKTHYeCKUX 3aHATHI U J1a00pPaTOPHBIX padoT
1. IpakTHyeckoe 3ansiTue «POPMHUPOBAHUE TTOJIOKUTEIFHOTO MHEHHUS Y TOTEHIIMATIBHBIX KJIMEHTOB O JIEJIOBOM
penyTanuu 0aHKay.
Ketic 1. «3amomunarommiicst oopa3 6aHkay. g
Keiic 2. «Cuna 6aHKOBCKOTO OpeHIay.
[IpakTudeckoe 3a1anue « AHaIN3 peHTHHIOB OaHKA MO JAHHBIM PAa3JIMYHBIX areHTCTBY.
[TpakTnueckoe 3aganue «OneHKa KOHKYPEHTHOM Mo3uInu 0aHKa Ha PhIHKE OAHKOBCKUX MPOTYKTOBY
IIpumepHast TeMaTHKa CaMOCTOSITeIbHON y4eOHOM padoThI NP U3y4YeHUHu pasgena 1
1. Pa6ota c caiftrom APD (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOJYKTa B COOTBETCTBUM cO CTaHIapTOM KauyecTBa
BKJIQ/IOB (PM3UYECKUX JIHII.
2. Pabota ¢ opunnanbHBIM CaliTOM UCCIIeyeMOro 6aHka: O3HaKoMJIeHHe ¢ TapudamMu Ha GAHKOBCKUE YCITYTH.
3. Pabora ¢ mHTEepHET-pecypcamul (OPHUIHATEHBIC CAUTBI UCCIICTyeMbIX 0AHKOB): H3yUeHHUE TPOTYKTOBOM TUHEHKH. 4

4. PaboTa ¢ uHTEpHET-pecypcaMu (opHUIMaTIbHbIE CAUTBI HCCIEeyeMbIX OaHKOB): 03HAKOMJIEHHE C OPTraHU3aLlMOHHON CTPYKTYpO# OaHKa,
€r0 JIOTOTHUIIOM, CJIOTAaHOM, MUCCHEH, IIEHHOCTSIMH OaHKa, ero JIMICH3UsIMH, COCTABOM aKIIHOHEPOB, NCTOPHEH pa3BUTHSI.

5. Pabota ¢ unTepHeT-pecypcamu (opHLHaNbHbIE CaliThl pEHTHHIOBBIX areHTCTB): CPABHEHUE PEHTHUHIA UCClIeyeMOro 0aHKa Mo JaHHbIM
Pa3IMYHbIX PEUTUHIOBBIX ar€HTCTB.

Paspnea 2. [Ipoxaska U npoaBUKeHHe 0AHKOBCKUX NPOAYKTOB M YCJIYyI

10




OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK

_ YUPEXXEHVE BbICIIETO OBPA3OBAHVISI PTYTUC
«POCCUNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA " CEPBUCA»
PryTuUC Aucm 11
Tema 2.1 Buawbl Conep:xanue

KAHAJIOB MPOJAK
0aHKOBCKHUX
NPOAYKTOB

1. ITonstue «mpoaaxka». OcOOEHHOCTH MPOJAXKHU OAHKOBCKUX MPOAYKTOB M yciyr. OcHOBHbIE (DOPMBI MPOAAXK B
3aBHCUMOCTH OT TEPPUTOPHAIBHON TPHBSI3KA — CTaloHapHas (opMa W JUCTaHIMOHHAs (opma mpojaxy.
[Tpomaxu maccoBoro xapakrepa (OaHKOBCKHI puTeils1) M 1eieBble (MHIUBHIyaJbHBIE) MpOJaku. MaccoBble
NpoJaXXu 1O cxeMme «(puHaHCOBBIM cynepmapker». IlepekpectHpie mnpomaxku cross-sales. Crparerus
MaKeTHUPOBAHUsI OAHKOBCKUX MPOAYKTOB. lIpumepsl TpaIuIIMOHHOTO MaKeTHMPOBAHUS OAHKOBCKUX IPOTYKTOB.
[Ipsimas nmpoxaxa (directselling). POS-kpeauroBanune (POS — Point Of Sale). KpeauroBanue nokymnok uepes
MHTEpPHET. DJIEKTPOHHBIE KaHaJIbl MpoJak OaHKOBCKUX MpoaykToB. [IpenmymectBamu cuctembsl WHTepHET-
OaukuHTa IId KireHTa U 11 6anka. Cucrema « MOOWIBLHBINA OaHK.

2. [Nonutuka 6aHKa B 00JACTH MPOJAX OAHKOBCKUX MPOIYyKTOB. OpraHu3amnus mpojaxk OAaHKOBCKUX MPOTYKTOB.
®ponT—oduc npogax O6aHka. KineHTOOPHEHTHPOBAHHBIM MOIXOJ. YCIIOBHS YCIEIIHON MPOJaXud OAHKOBCKOTO
npoaykta. Ilporecc MpUHATHS KIMEHTOM pEIIeHUs O TPUOOPETEHUH TOW WM WHOW yciyru (0aHKOBCKOTO
npoaykra). GopMHpOBaHNE HABBIKOB arcHTOB TI0 MPOAaXKe OAHKOBCKUX MPOIYKTOB. Ilojiepikka, KOHTPOIb U
oleHKa (O PEeKTUBHOCTH POJAK.

3. Jrtanbl npoaaxu OaHKOBCKMX MPOAYKTOB W ycIyr. MeToabl MpoAaku OAHKOBCKUX IMPOJIYKTOB U YCIYT.
Opranuzanust MOCIenpoIaXHOTO OOCTYKMBAHUS M CONPOBOXKICHUS KIMEHTOB. OTEeYeCTBEHHBIH U 3apyOeHbBII
OTIBIT MPOBEICHUS MPOJAK OAHKOBCKUX MPOJIYKTOB M YCIYTIO.

32

B Tom unciie npakTHYECKUX 3AHATHH U J1a00PATOPHBIX padoT

1. TIpakTnyeckoe 3aHaTHE «BBIOOP CXeM 00CITyKUBaHUS, BHITOJHBIX JUIS KJIMEHTA U OaHKay.
[IpakTnueckoe 3ananue «IlepBbIil 3BOHOK»
Keiic «Private banking cepBrc MUPOBOTO YPOBHSI».
[Mpaktnyeckoe 3amanme «Pacder pacxomoB Ha 0OOCIy)XMBaHWE KIMEHTOB 4Yepe3 CHUCTEMY IHCTAaHIIMOHHOTO
0AaHKOBCKOTO 00CITY>KUBaHUS».
Keiic «HTEpHET-0aHKUHTY.

2. IlpakTuueckoe 3ansitne «llmacTrkoBas 0€30MACHOCTHY.

16

Tema 2.2.
MpoaBuxenue
0aHKOBCKHX

Conep:xanue

1. Ilonstue mpoaBHXKEHHS OAHKOBCKMX MPOAYKTOB. KOMMYyHMKAaTHBHBIE CBSI3M OaHKAa C PHIHKOM. DJIEMEHTHI
KOMIUIEKCAa MPOJBHKEHUSI. MOTHUBallMOHHbBIE (AKTOPhl YAaCTHBIX M KOPHOPATHUBHBIX KIMEHTOB OaHka. CriocoObl

24
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PryTUC

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE CMK

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET

VUPEXXIEHVE BBICILIETO OBPA3OBAHVAS PIYTHC

TYPU3MA U1 CEPBUCA»
Aucm 12

NPOAYKTOB MPOJBMKECHHSI OAHKOBCKUX MPOAYKTOB. baHKOBCKasi pekjiama U CBSI3U € 00IIEeCTBEHHOCThI0. MIMuKeBas pexiama
win OperauHr. [IpomykToBas pekiiaMa WM CTHMYJHpoBaHHE cObiTa. DOopMUpOBaHWE OOMIECTBEHHOI'O MHEHUS
(Public Relation). [Toanep:xanue cBs3u ¢ opranamu Brnactu (Government Relations). CrioHCOpHHT, BBICTaBKH,
product placement (peknama B HesiBHOH dopme). CBsizu ¢ maBectopamu wiH IR (Invest Relations). Cesizu co CMU
nau MR (Media Relations).
2. CnocoObl ¥ METO/BI MPUBJICUCHUS BHHUMaHUS K OAHKOBCKUM MpOAyKTam H yciyram.lIpaBuia moaroToBku u
MIPOBEJICHUS MPE3CHTAIMU OAHKOBCKUX MPOAYKTOB U YCIYT.
B TOM unc/Ie NPaKTHYECKUX 3aHATHI M JJA00PATOPHBIX PadoT
1. ITpakTuyeckoe 3austue «Vcrnonp3oBanue pa3IMuHbIX (OPM MPOABUKCHHUS OAHKOBCKUX IPOTYKTOBY
Keiic «bankoBckas pexiamar
[TpakTuueckoe 3ananue «Peknama nns VIP-kimeHToB OaHKay. 12
[TpakTrueckoe 3amanne «Pexmamupyem Hair 6aHK.
Keiic «PaboTta 6aHKOB B COIIMATLHBIX CETIX).
Keiic «braroTBOpUTEILHOCTD.
Tema 2.3 Conep:kaHue
dopmupoBaHue 1. Ilonatue u npusHaky kireHTa 6anka. Knaccudukanus knmueHToB 6anka. [Icuxomoruyeckue TUIbI KIHMEHTOB.
KJIMEHTCKOi 0a3bl 2. TloHsATHE TIPUHLMUIIOB B3aMMOOTHONICHWH OaHKa C KIMEHTaMH. [IpHHIMIBI B3aMMHOHM 3aMHTEPECOBAHHOCTH,
IUTATHOCTH, PallOHATBHON AESITeNbHOCTH, 00ecreYeHus TUKBUIHOCTU. [IpUHIUIIBI B3aUMHOM 00s3aTENIBHOCTH,
JIOBEPUTEIIbHBIX OTHOILICHUH, OTBETCTBEHHOCTH, HEBMEIIIATEIbCTBA, JIOTOBOPHBIX OTHOIIEHUH, 20
3akoHomocnymanus, nauddepenupoBanHoctu. [loHSATHE mporpaMMbl — JOSJIBHOCTH:  IENH, KPUTEPUU
KJIAaCCU(UKALINY U BUJIBI.
3. Kananpl nans BBIABIEHHUS MOTEHIHAIBHBIX KIMEHTOB. [Ipuémbl kxommyHukanud. CrnocoObl BBISBICHUS
noTpeOHocTel KineHTOB. CriocoObl M METOIbI MPUBJICUYCHUS BHUMAHUsI K OAHKOBCKHUM MPOAYKTAM M YCIyTaM.
B Tom unc/ie npaKTHYECKUX 3aAHATHH M J1A00PATOPHBIX padoT
1. IlpakTnyeckoe 3ansitue «CO0Op M UCMOIL30BaHNE HHPOPMAIIMH C 1ETBIO MOMCKA MOTEHIIUATBHBIX KIIMEHTOB). 10
IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM Yy4eOHO0Il padoThl NPpH M3y4YeHuN pasaesa Ne 2,
1. IToaroroBka mpe3eHTalMii HA TEMBI: 3

- [lepekpecTHbie mpoaaxu cross-sales.
- ®UHAHCOBBIN CylepMapKeT- PO3HUYHbIE MPOAAXKU THUIIOBBIX YCIIYT.

12




OENEPAJIBHOE TOCYOAPCTBEHHOE BIOI>KETHOE OEPA30OBATEJIBHOE
YUYPEXIEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

PryTUC

CMK
PIYTUC

Aucm 13

- ®unaHcoBbIi OyTHK Private banking.

- Ctparerus nakeTupoBaHHsi 0aHKOBCKUX MPOJYKTOB.
- DIIeMEeHTHI CTPATeruy MPoJIaXk BHYTPH OaHKa.

- ®ponT-oduc nponax OaHKa.

- [lepconanbHbIEe TPOIAKU.

- UmuxeBas pexiiama.

- [Ipsimast (ATL) u xocBennas (BTL) pexnama.

- Pexitama B mipecce.

- Paguo u Tenepexnama.

- CIIOHCOpUHT.

- [Ipomakr-nnencMenT.

- [Tabnuk puneinas (PR).

- Menua — puaiiiiens.

- [IpenmymiecTBa JOSUTBHOTO KIIMEHTA.

- CRM — cucrema.

- [Iponiece hopmMupoBaHUS JTOSITBHOCTH KITHEHTOB.

- KoOpeHnauHroBbie mporpamMmbl JIOSIIbHOCTH KIHEHTOB.

2. CamocToATenbHOE U3yueHne Bonpocos «ObecrneyeHre 3aluThl IpaB U HHTEPECOB KIMEHTOBY», «baHKoBcKas TaliHay,

«OTBETCTBEHHOCTh OAHKa B CIydac MpUINHCHUA ymep6a HHTCPCCaM KIIMCHTOB».

KypcoBoii npoekT (pabdoTa) ne npedycmompen

Oo6s13aTe/IbHbIE aYTUTOPHbIE YUeOHbIe 3aHATHS 10 KYPCOBOMY NMPOEKTY (padoTe) He npedycmompeHol

CamocTosiTe/ibHAsI YueOHasi padoTa 00y4alonerocsi HajJi KYpcoBbIM NPOEKTOM (pabdoToid) He npedycmompena

IIpou3BoacTBEHHAN MPAKTUKA (€C/IM NMPEIyCMOTPEHA UTOroBasi (KOHUEHTPUPOBAHHAS) MPAKTUKA)

Buasl patot

1. 3HaKOMCTBO ¢ OAHKOM:

- HCTOpUS CO3aHUs 0aHKa, €r0 MECTOHAXOXK/ICHUE M MPABOBOM CTATYC;
- Openp (name, JIOTOTHII, CJIOTaH, MHUCCHIO U IIEHHOCTH),

- HaJIMYMe JIMIICH3WH Ha MOMEHT TTPOXOXKICHUS TPAKTUKH,

- COCTaB aKIMOHEPOB OaHKa,

72
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OEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJIKETHOE OBPA30OBATEJ/IbHOE CMK
R WPE)}():[EHV[E BBICILIETO OBPABQBAHVIH PIyTUC
«POCCUNCKNN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA U1 CEPBUCA»
PryTuUC Aucm 14

- CXeMY OpraHH3aI[MOHHOM CTPYKTYpHI OaHKa;

- cocTaB (prIMaIbHOM CEeTH;

- nH(opMaLHIO O peUTHUHTaX U MPEMUIX O0aHKa;

- IPOBOJUMbIE OAHKOM PEOPEHAMHT U PECTANIIUHT;

- COCTaB 00CITy>)KMBaeMOM KIMEHTYPBHI.

2. O3nakomileHHEe ¢ PabOTO TOMIpa3eiieHuH, NeITeIbHOCTh KOTOPBIX CBS3aHA C OOJIY)KMBAaHHEM KJIMCHTOB (M3ydYeHUE JOJDKHOCTHBIX
WHCTPYKUUN paOOTHUKOB JAHHBIX MOAPA3/ICICHHUN U IPAKTUKU padOThI TaHHBIX MOpa3IeTICHHI).

. 3HAKOMCTBO C IPOYKTOBOM JIMHEMKOM OaHKa.

. Uzyuenue tapudos OaHka.

. O3HaKOMJIEHHE C CUCTEMOM KOHTPOJI B OaHKe 3a COOII0IEHUEM HOPM U MPaBUi 00CITYKUBAHUS KIIMEHTOB.

. XapaKkTepucTUKa 30H 00CITy>KMBaHUS KIINEHTOB B OaHKe.

. AHaHM3 KIMEHTCKOM 0a3bl OaHKa.

. AHanM3 KaHAJIOB OOCITYKHUBaHUS PO3HUYHBIX KIIMEHTOB.

. I3yuenue paboThl OaHKa C TpyNIamMu KJIUEHTOB, HYXKJAIOIIUXCS B COIMAIBHON MOAAEPKKE (MOJIOJEKD, IEHCUOHEPHI, THBAJIHIBI ).
10. M3yuenue cucteMbl odecrieueHus: 6e30mnacHocTy (KOHPUACHIINATHLHOCTH) KIUNEHTOB.

11. KoHCynbTHpPOBaHKE KIIMEHTOB 110 PAa3JIMIHBIM BUaM IPOYKTOB M YCIIYT B OaHKe (paboTa Mo pyKOBOJICTBOM COTPYIHHKA OaHKA).
12. Habnronenue 3a IeHCTBUSIMU COTPYIHUKA OaHKa MPU Mpoaaxke OaHKOBCKUX MPOAYKTOB U YCIYyT OaHKe

13. V3yuenue opraHu3aiyy MocaenpoaxKHOT0 OOCTY>KUBAHUS KJIMEHTOB.

O 03O L AW

JK3aMeH 10 MOYJII0

12

Bcero

231

Jli1st XapaKTepUCTUKU YPOBHSI OCBOCHHSI yU4eOHOTO MaTepralia UCIIONB3YIOTCS CIeIyIoNe 0003HaYeHUS:

1 — 03HaKOMHTENbHBIN (Y3HaBaHUE paHee N3YYCHHBIX 00BEKTOB, CBOWCTB);

2 — penpOTyKTHBHBIH (BBITOIHEHHUE ACITEIHHOCTH TI0 00pa3ily, MHCTPYKIIMH WX IO PYKOBOJICTBOM);

3 — MPOAYKTUBHBIN (IJTAHUPOBAHUE U CAMOCTOSITEIILHOE BBIITOJTHEHHE ICATEIIEHOCTH, PEIIEHHE MTPOOJIEMHBIX 3a7adq).

14




DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOI)KETHOE OBPA3OBATEJIbHOE CMK
_ WPE)I(HEHV[E BBICIIIETO OBPA3QBAHI/[5I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PFyTUC Aucm 15

3. MeTroauyeckne yKa3aHus 10 NPOBEAEHUIO MPAKTUYECKUX
3aHATHIA/JIa00PaTOPHBIX Pad0T/CeMUHAPOB, 3aHATHA B (hopMe NPAKTHYECKOM
NMOATOTOBKH (IIPU HAJIMYHUH), U CAMOCTOSITEJIbHOI padoTe

[TpakTHueckue 3aHATHA — METOJ PENPOJYKTUBHOIO OOy4YEeHHUS,
00eCIeunBaOIINIA CBSI3b TEOPUM U TPAKTUKH, COJCHCTBYIONIUN BBIPAOOTKE Y
YYAIIMXCS YMEHUM U HAaBBIKOB IMPUMEHEHUs 3HAHUI, IMOJTYYEHHBIX Ha JIEKI[UU U B
X0JIE CaMOCTOATENbHOM paboThl. [IpakTHuecKue 3aHATUS OTHECEHBI K OCHOBHBIM
BUJAaM YYEOHBIX 3aHSITHHA, COCTaBISIOT BaXHYI) YaCTh TEOPETHUECKOH W
npodeccuoHanbHO NOArOTOBKHU. B mponecce 3aHATHS 00yyaromuecs 1o 3a1aHuko
U T0J PYKOBOJCTBOM IMPENOJABATENsl BBINOJIHSAIOT OJHY WIH HECKOJBKO
npaktuyeckux padbor. CopepxaHue MPaKTHUECKUX padOT COCTABISAIOT: U3yUEHHE
HOPMATHUBHBIX  JIOKYMEHTOB U CIPAaBOYHBIX  MaTEpHUAJIOB, aHanu3
IIPOU3BOJACTBEHHOW JOKYMEHTALMH, BBIIIOJIHEHUE 3aJaHUM C UX HMCIIOJIb30BAHHUEM;
aHaJl3  CIIy’)KEOHO-IIPOU3BOJCTBEHHBIX  CUTyallUd, pELIEHUE KOHKPETHBIX
CIIy>K€OHBIX, IPOU3BOJCTBEHHBIX, SKOHOMUUECKUX, U APYTUX 3aJaHUM, PUHATHE
YIPABJIEHYECKUX PELICHUI, pELIeHUE 3a7]a4 Pa3HOIro poJa.

3.1. TemaTuKAa U COAEpP:KAHME PAKTUYECKUX 3aHATHMH

IMpakTnyeckoe 3ansiTue 1.

Tema 1.1. bankoBckas Tpuana. KayectBo 0aHKOBCKHX YCJIYT.

Conepxanue: «PenieHue CUTyallMOHHBIX 3a/lay MO BBISIBICHWIO MHEHHMM KIIMEHTOB O KaueCTBE
OAHKOBCKHUX yCITyT»

Keiic  «YI0BIETBOPEHHOCTh KIMUEHTOB OAHKOBCKHUM OOCTY)KMBAaHHEM CHHU3HIACH, YHCIIO
MIPETEH3UN PaCTET.

Keiic «IlepcoHanbHbli MOAXOMA: KAKOW CEPBUC XOTAT KIMEHTHD».

IIpakTH4eckoe 3ansTHE 2.

Tema 1.1. bankoBckas Tpuaga. KayecTBo 0aHKOBCKHUX yCJIYT.

Conepxanne: «OnpenereHne MpenMyIIecTB OaHKOBCKUX MPOTYKTOB IS IIOTPEOUTENCHY.
IIpakTH4eckoe 3ansTHE 3.

Tema 1.2. ’)KuzHeHHBbIH UK 0aHKOBCKOT0 npoaykra. [lenHoo6pa3zoBanue B 0aHKe.
Conepxanne: «KoHCyIpTHPOBaHHE KIMEHTOB MO TapudaM OaHKay.

Keiic «IIpoGnemsl eHOOOpa3oBaHus B OaHKaX».

IIpakTHyeckoe 3ansaTHe 4. [IpakTueckoe 3a1aHre Ha ONpeieJIeHHE LIEHOBOW MOJUTUKY OaHKa.
Tema 1.2. 7)KusHeHHbIH HMKJ 0aHKOBCKOro npoaykra. llenooopa3zoBanue B 0aHke.
Conepxanue: [IpakTdeckoe 3aaHue Ha ONPECIICHUE [ICHOBOW MOJIMTHKY OaHKa.
IIpakTnyeckoe 3ansiTue 5.

Tema 1.3 IIpoaykToBasi inHeiika 0aHka

Copnepxxanue: «BplsiBiIeHHE TOTPEOHOCTEN KITMEHTOBY.

Keiic «CranmgapTaelii HaOOp 6aHKOBCKHUX MPOIYKTOB ISl OCHOBHBIX CETMEHTOB PBhIHKA
KOPHOPATHUBHBIX KJIUEHTOBY.

IIpakTH4eckoe 3ansATHE 6.

Tema 1.3 IlpoaykroBasi 1uHelika 6aHKa



DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOI)KETHOE OBPA3OBATEJIbHOE CMK
_ WPE)I():[EHV[E BBICIIIETO OBPA3QBAHI/[5I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PFyTUC Aucm 16

Copepxanue: «KoHCynbTHUpOBaHME 110 BHIOOPY OAHKOBCKUX MPOAYKTOB JJIsi KOPIIOPATUBHBIX
KJIUEHTOBY»

Keiic «CranmgapThbliii HAO0p 6aHKOBCKHUX MPOYKTOB ISl OCHOBHBIX CETMEHTOB PBhIHKA
KOPIOPATHUBHBIX KJIUEHTOBY.

Keiic «Bp100p 6aHKOBCKOTO TIPOYKTA JJI (PU3UUECKOTO JTUIIA

IIpakTH4eckoe 3ansaTHE 6.

Tema 1.3 IlpoaykroBasi 1uHelika 0aHKa

Conepxanne: «KOHCYTbTHPOBaHHE MOTCHIIMATBHBIX KIIMEHTOB TI0 BEIOOPY OAHKOBCKUX
MPOIYKTOB Ui JIETEH U MOJIOJICHKI.

Keiic 1. «Henerckas Boiro1a 6aHKOBCKUX MPOAYKTOB JUIS AETEH M MOJIOJCKI.

Keiic 2. «4To x04eT oT 0aHKOB MOKOJIEHUE MUJUICHUYM.

IIpakTH4yeckoe 3ansaTue 7.

Tema 1.4 KopmoparuBHbIH M NpPOAYKTOBBIe OpeHAbl O0aHka. KoHKypeHTOCHOCOOHOCTH
0AHKOBCKHMX NPOAYKTOB.

Conepxanune: «DopMHUpOBaHME M10JIOKUTEILHOTO MHEHHUS Y NOTEHIIMAIBHBIX KIMEHTOB O
JIEJI0OBOI penyTanuu 0aHKay.

Keiic 1. «3anomunarommuiicss oopa3 6aHkay.

Keiic 2. «Cuna 6aHKOBCKOTO OpeH1a».

[TpakTudeckoe 3aganne « AHAJIU3 PEUTHHTOB OaHKA MO TaHHBIM Pa3IMYHBIX ar€HTCTBY.
[IpakTnueckoe 3aganue «OleHKa KOHKYPEHTHOM MO3MLIMKM OaHKa Ha pPbIHKE OaHKOBCKHUX
MPOIYKTOB»

IIpakTnyeckoe 3ansiTue 8.

Tema 2.1 Buabl kaHAJOB MPOJAK OAHKOBCKHX NMPOAYKTOB

Conepxxanue: «BpiOop cxem 00CTy>KUBaHUS, BBITOIHBIX JJIs1 KIIMEHTA U OaHKay.
IIpaxTnueckoe 3ananue «IlepBbIil 3BOHOK»

Keiic «Private banking -cepBric MUPOBOTO YPOBHS.

[IpakTnueckoe 3amanue «Pacuer pacxoqoB Ha OOCIyXMBaHUE KIMEHTOB 4Yepe3 CHUCTEMY
JTUCTAHIIMOHHOTO 0AHKOBCKOTO OOCITYKHBaHUS.

Ketic « lHTEpHET-OaHKUHTY.

IpakTnyeckoe 3ansiTue 9.

Tema 2.1 Buabl kaHAJOB MPOAAK OAHKOBCKHX NMPOAYKTOB

Conepxanue: «IlnactuxoBast 6€30MaCHOCTHY.

IIpakTHyeckoe 3ansaTue 10.

Tema 2.2. IlpoaBu:keHHe 0AHKOBCKHX MPOJYKTOB

Conepxanmne: «Vcnonap3oBanue pazanyHbIX (HOpM MpoIBHKEHUST OAHKOBCKUX MTPOITYKTOBY
Keiic «bankoBckas pekinamar

[TpakTyeckoe 3ananue «Pexnama st VIP-ximeHTOB 6aHKa.

[TpakTuueckoe 3ananue «Pexmamupyem Hail 6aHK».

Keiic «PaboTa 6aHKOB B COITMATBHBIX CETAX).

Keiic «bnaroTBopuTeIbHOCTDY.

IMpakTnyeckoe 3ansatue 11.

Tema 2.3 ®opMupoBanne KJIMEHTCKOMN 0a3bl

Conepxanue: «COoOp M HCIONB30BaHME HHGOpPMAMK C IENBI0 IMOMCKA IMOTEHIUATIBHBIX
KJIMEHTOBY.

3.2. TeMaTHUKa U cOAepP:KaHUE CAMOCTOATEJIbHOH PadoOThI



DEJEPAJIBHOE TOCYOAPCTBEHHOE BIOI)KETHOE OBPA3OBATEJIbHOE CMK
_ WPE)I():[EHV[E BBICIIIETO OBPA3QBAHI/[5I PIYTUC
«POCCUNCKNN TOCYOJAPCTBEHHBIV YHUBEPCUTET
TYPU3MA U CEPBUCA»
PryTUC Aucm 17

CamocTosTenbHass pabota — BHUJ y4eObl 1O 3aJaHUSAM IpernojaBaTess, s
BBITIOJTHEHUS KOTOPBIX HEOOXOJMMO HMCHOJIb30BAaTh AKTUBHYIO MBICIHUTENIbHYIO,
MO CKOBO-UCCJIEA0BATEIIBCKYIO U AaHAUTUTUYECKYIO JIESITETbHOCTD.

Bunasl camocTosiTensHON pabOThl 00yUYarOIIUXCs, UX COJIEpIKAaHUE U XapaKTep
MOTYT UMETh BapUATUBHBIN U TU(PEepeHIIMPOBAHHBIN XapaKTep.

Buner camocTosTensHON  pabOThI, HampaBiIeHHOH Ha: (QopMHupoBaHHE
YMEHUU:

— pelieHue 3a/1a4 U yIpaxxHEHU 1o oopasiy;

— pelIieHre CUTYallMOHHBIX ITPOU3BOJICTBEHHBIX (MTPOheCCHOHANIbHBIX) 3a/1ay;

— MOJrOTOBKA K JIEJIOBBIM UTpaM;

—  TNPOSKTUPOBaHWE W  MOJACIMPOBAHHE  OOBEKTOB,  MPOIIECCOB
po¢eCCHOHAIILHON JISATEIIbHOCTH,

— HWCIOJIb30BAHHE ayAuO- M BHJCO3ANUCEH, KOMIIBIOTEPHOM TEXHUKUA H
WNurepHera,

OBJIaJICHUE 3HAHUSIMU:

— pabota ¢ Tekctamu (y4eOHMKA, TEPBOMCTOYHHUKA, JOMOJHUTEILHON
JUTEpaTyphl);

— paboTa co CIoBapsIMHU U CIIPABOYHUKAMM;

— W3y4YE€HHE HOPMATUBHBIX JJOKYMEHTOB;

— yd4eOHO-HccClieloBaTelIbcKass paldoTa; — HCIOJIb30BaHHWE ayJIuo- U
BHUJICO3AIUCEN, KOMIIBIOTEPHOW TEXHUKUA U VIHTEpHETA;

3aKpEeIUICHUE U CUCTEMATU3alliI0 3HAHUM

— paboTa C KOHCIEKTOM JIEKIMH, y4eOHbIM MarepuaioM (yueOHUKOM,
MEPBOMCTOYHUKOM, JOTOJHUTEIIBHOW JUTEpPATypOr, ayiMo- U BUACO3AMUCIMHU) B
T.4. TIO COCTaBJICHHIO TaONWIl HJii CUCTEMaTU3aluh Y4yeOHOro Mmarepuana;
COCTaBJICHHUIO TJIaHa U TE€3UCOB OTBETA; OTBETOB Ha KOHTPOJbHBIE BOIIPOCHI;

— aHamuThYecKkas o0paboTka TekcTa (aHHOTHPOBAHUE, PEIEH3UPOBAHUE,
pedepupoBaHre, KOHTEHT-aHAIU3 U Jp.);

— MOATOTOBKA COOOIICHNH K BBICTYIICHUIO Ha CEMUHApE, KOH(GEPEHITNH;

— MOATOTOBKA pedepaToB, JOKIAI0B, IPE3CHTAIUN

TemaTuka u cogepkaHue

Tema: baHkoBCKHE NPOAYKTHI U YCJIYTH
Coneprxanue:
1. Pab6ora c caiitom APB (http://arb.ru/) —onpenenenue kauecTBa 6aHKOBCKOTO MPOIAYKTA B
cooTBeTcTBUU co CTaHAapTOM KauecTBa BKIAJA0B (DU3MUECKUX JIUII.
2. Pabora ¢ odurmanbHbIM CAUTOM HCCIIEAYyEeMOro OaHKa: O3HAKOMIJICHHE ¢ Tapudamu Ha
OAHKOBCKHUE YCITyTH.
3. Pabota c uHTEpHET-pecypcaMu (0OpHUITHaATBHBIE CAUTHI UCCIIETYEMbIX 0AHKOB): U3yUEHUE
IIPOyKTOBOM JIMHEUKHU.
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4. Pabora c uHTEpHET-pecypcamu (0pHUIIUATBEHBIE CANTHI UCCIEAYEMbBIX OAHKOB): O3HAKOMJICHUE
C OpraHM3alMOHHON CTPYKTYpOi OaHKa, ero JOrOTHIIOM, CJIOTaHOM, MUCCHUEH, LIEHHOCTSIMU
0aHKa, ero JMLEH3UsIMH, COCTABOM aKLIMOHEPOB, UCTOPUEN PA3BUTHS.

5. PabGorta ¢ unTepHeT-pecypcamu (ouianbHble CaiThl PEUTHHIOBBIX areHTCTB): CpPAaBHEHHE
peiiThHra uccieayeMoro 0aHka 1o JaHHBIM Pa3IMYHbIX PEUTHHIOBBIX ar€HTCTB.

Tema: Ilpogaxa u npoaBHKEeHHE 0AHKOBCKHUX MPOAYKTOB U YCJIYT
[ToaroroBka nmpe3eHTanMil HA TEMBbI:

- [lepekpecTHbIe poaaxu cross-sales.

- OUHAHCOBBIN CyllepMapKeT- PO3HUYHbBIE MPOJAAXKU THUIIOBBIX YCIYT.

- ®unaHcoBbIl OyTuk Private banking.

- CtpaTerus nakeTupoBaHUs 0AHKOBCKUX MPOIYKTOB.

- DIIeMEHTBI CTPATErvH MPOJaXX BHYTpH OaHKa.

- ®ponT-0hHCc mpoaaxk OaHKa.

- [IepconanbHbIE IPOJAKH.

- UmukxeBas pexiiama.

- [Ipsimast (ATL) u kocBennas (BTL) pexnama.

- Pexiiama B mipecce.

- Panuo u Tenepekiama.

- CIOHCOPHHT.

- [IpoakT-niaencMeHT.

- [Tabnuk puneitmas (PR).

- Menna — punainieHs.

- [Ipeumy1ecTBa JIOSUIBHOTO KIMEHTA.

- CRM — cucrema.

- [Ipouiecc hopMupoBanust JTOSITEHOCTU KIIMEHTOB.

- KoOpeHauHTroBbIe MPOTrpaMMBbl JIOSUTBHOCTH KIIMEHTOB.

2. CamocrosiTenpHOE H3yueHHE BOMpocoB «OOecrnedeHne 3aluThl TpaB U HHTEPECOB
KITUEHTOB», «baHkoBckas TaiiHa», «OTBETCTBEHHOCTh OaHKa B Cllyd4ae NMPUYUHEHHS yIiepOa
MHTEpecaM KIMEHTOBY.

4.M0oH/ OLIEHOYHBIX CPEACTB NPO(PEeCCHOHAIBHOI0 MOAYJIA
4.1. @opMbI aTTECTAUUM 110 NPOPECCHOHATBHOMY MOTYJII0

Tabmuma 1
DJIeMeHT MOAYJIf dopma KOHTPOJIS H OLIECHUBAHUS
IIpomexyTounas Tekymmnii KOHTPOJIb
arrecraums
M/IK.03.01 Texnonorus | auddepeHInpoBaHHBII DKcIepTHas OlleHKa pe3yJIbTaTOB
BBITIOJTHEHUS PaboT 1Mo 3a4uer NeSATEIbHOCTH CTYJEHTOB IPU
JOJKHOCTH «ATEHT BBIMIOJTHEHUH KOHTPOJIBHBIX padboT
OaHKay» U TECTUPOBAHMUS
[IpousBoacTBEeHHAsA JuddepeHurpoBaHHbIi Brinonnenue oryera no npakTUKe
MPaKTHUKa 3auer
ATTecTanus Mo MOy - DK3aMeH KBaIU(UKAIIMOHHBIH
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4.2. Pe3yabTaThl 0CBOCHHS NPO(PECCHOHATBHOI0 MOIYJIA
IIpogeccnonanbHblie, 001IME KOMIIETEHIIUMH, THYHOCTHbIE PE3yJIbTAThI

B pesynbrare KOHTpOJIS

N OLOCHKH IIO

OCYHCCTBILICTCA KOMILUICKCHAA IIPOBCPKa CICAYHOIIUX HpO(i)CCCI/IOHaJ]BHBIX

OOIINX KOMIIETEHIIHI:

npodeccCHOHaTbHOMY — MOJYJIIO

u

Pe3yabTaTsl (OCBOCHHBIE
JAOTOJIHUTEIbHbIE
npogeccuoHaJIbHbIE
KOMIIETEHIIMH)

OcHOBHbBIE IOKA3aTeJIH OICHKHU pe3yjabTaTa

I1K 3.1 ITpoBoauTh
KOHCYJIbTUPOBAHHE KIMEHTOB 110
OCHOBHBIM 0OaHKOBCKHUM
MPOJIYKTAaM M yCIIyram

JleMoHCTpalusi yMEHHsI KOHCYJIbTUPOBAHUS KIIMEHTOB IO
OCHOBHBIM 0aHKOBCKHUM IMPOJYKTaM U ycIyram

[1K 3.2 OcymiecTBisTh
NPOJIBIKEHHE OAHKOBCKUX
MPOJYKTOB U YCIYT

JlemoHcTpanus nmpodeccrnoHaIbHBIX 3HAHUN
OCYIIECTBIICHUS IPOABIKEHUS OAaHKOBCKUX MPOTYKTOB U

yCIIyT

O01Me KOMIETEeHINHT

OCcHOBHbBIE TOKA3aTeJIH OLHCHKHU pe3yjabTaTa

OK 01. Beibupats cioco0s
peuieHus 3a1a4
npodeccuoHanbHOM
JeSTeIbHOCTH, TPUMEHHUTEIILHO K
pa3IUYHBIM KOHTEKCTaM

O060CHOBaHHOCTH BBIOOPA OIHOTO U3 BAPHAHTOB PELICHUSI
3a/[a4¥ MM TIPOOJIEMBI, B OCHOBE KOTOPOTO JISHKUT
UH(POPMAIMOHHOE 0OECIIEYCHUE U CUCTEMHBIN aHaIN3
CUTYAIWH.

OK 02. Mcnonb3oBaTh
COBpPEMEHHBIE CPEJICTBA TIOUCKA,
aHaJIM3a U HHTEePIpPETAIUU
uHdopmanuu u
UH(POPMALIMOHHBIC TEXHOJOTHH
JUTSL BBITIOJTHEHUS 32144
npohecCuoHANBHOM
JIeSITeITIbHOCTH

OrnepaTUBHOCTH KCIOJIb30BAHKS COBPEMECHHBIX CPE/ICTB
MOWCKa, aHAIIN3a U HHTEPIPETANN HHPOPMAIIHA U
MHGOPMAITMOHHBIX TEXHOJIOTHHI JJIs BBIIOJIHEHUS 3a/1a4
po(heCCHOHANTBHOM NIEeATEIbHOCTH

OK 03. ITmanupoBats u
peann30BbIBATh COOCTBEHHOE
npodeccuoHaIBHOE U
JMYHOCTHOE Pa3BUTHE,
IpeANPUHIMATEITBCKY IO
JeITEIILHOCTD B
npodeccuoHaIbHOM chepe,
UCTIONIb30BATh 3HAHUS 10
NpaBOBOW M (PMHAHCOBOI
I'PAaMOTHOCTH B Pa3IHMYHBIX
YKM3HECHHBIX CUTYAIHIX

JIeMOHCTpalys NIaHupOBaHHs M PeaTU3alui COOCTBEHHOTO
Mpo(heCCHOHATBHOTO ¥ TMYHOCTHOTO Pa3BUTHSI.

OK 04. D¢ddexruBHO
B3aMMOJICIICTBOBATH U pabOTATh B
KOJIJICKTHBE U KOMaH/ie

JleMOHcTpalus oBiageHus HaBbIKaMu 3P HEKTHBHOTO
B331/IMOILCI7[CTBH$I u pa60T1,1 B KOJJICKTUBE U KOMaHAC

OK 05. OcyniecTBisATh yCTHYIO U
MUCHMEHHYI0 KOMMYHHUKAIUIO Ha

JleMOHCTpalysi HABBIKOB OCYILECTBICHHS YCTHOM U
MUCHEMEHHOM KOMMYHUKAIIUN HA TOCYJAapCTBEHHOM A3BIKE
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rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit ®enepannu ¢
y4eTOM 0COOCHHOCTEH
COLIMAIBLHOIO U KYJIBTYPHOI'O
KOHTEKCTa

Poccwiickoit deneparin ¢ yaeToM 0COOEHHOCTEH COITHAIEHOTO
U KyJIBTYPHOI'O KOHTEKCTA

OK 06. ITposaBasiTh rpaxxaaHCKO-
MaTPUOTHUYECKYIO MO3ULUIO,
JIEMOHCTPHUPOBATH OCO3HAHHOE
MOBEJICHUE HA OCHOBE
TPAAUIIUOHHBIX POCCUMUCKUX
JTyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM YHCIIC C
Y4ETOM FrapMOHH3ALUU
MEXHAIMOHAIBHBIX U
MEXPEJIMTHO3HBIX OTHOIICHHH,
MIPUMEHSATh CTaHAPThI
AHTUKOPPYIIIMOHHOTO TTOBEACHUS

JleMOHCTpalys nposiBIieHNs rPaKAaHCKO-TATPHOTHYECKOI
MTO3UIINH, IEMOHCTPAIIHSI OCO3HAHHOTO MTOBEICHHUS HA OCHOBE
TPaIUIIMOHHBIX POCCHHCKHX TyXOBHO-HPABCTBEHHBIX
LIEHHOCTEH, B TOM YHCJIE C yU€TOM FapMOHU3ALUN
MEXHAIMOHAIBHBIX W MEXPEIUTHO3HBIX OTHOIIECHHH,
MIPUMEHEHUE CTaHAaPTOB AHTHUKOPPYHIIHOHHOTO MOBEIEHHS

OK 07. ConmenicTBOBATHL
COXPaHEHHIO OKPY>KaIoIIeH
Cpebl, pecypcocOepekeHuIo,
NPUMEHSTH 3HaHUS 00
W3MEHEHHH KIMMaTa, IIPUHIHUIIGI
Oepe’KIIMBOTO MPOU3BOICTBA,

3¢ peKTUBHO AEHCTBOBATH B
Ype3BBIYANHBIX CHTYAIHSIX

ConeiicTBHE COXPAaHCHHUIO OKPYKAIOIICH Cpepl,
pecypcocOepekeHHI0, TPUMEHEHHE 3HaHUH 00 N3MEHEHUH
KJIUMaTa, IPUHITUIIOB OEPEXKIIMBOTO IIPOU3BOICTBA,

3¢ (eKTUBHOTO NEHCTBHS B YPE3BHIYANHBIX CHTYAIHSIX

OK 08. Ucnonp30Bath cpelicTBa
(bu3uUeCcKOil KyIbTyphI JUIs
COXPAaHEHHUS U YKPETIJICHUS
3JIOPOBBS B IIPOIIECCE
npodecCuoHAIbHON
JESITSIIbHOCTH U TIOJIIICPIKAHUS
HEO00XOIUMOT0 YPOBHS
(U3UYECKOI MOATOTOBICHHOCTH

JleMoHCTpalysi HaBbIKOB MCIIOJIb30BaHHS CPEIICTB
($u3NUeCKOr KyIbTYpHI AJIs1 COXPaHEHHS U YKPETUICHHSI
3II0POBBS B Mpoliecce MpodecCnoHanbHON AeITENbHOCTH U
TToA/Iep KaHmsl HEOOXOAMMOTO YPOBHS (PU3HIECKOMH
IIOATrOTOBJICHHOCTH

OK 09. ITomp30BaThCs
pohecCHOHATBLHOM
JIOKyMEHTaIMen Ha
rOCy/IapCTBCHHOM U
WHOCTPAHHOM SI3bIKaX

JleMOHCTpanus ucnoabp30BaHus MpodeccHnoHaTBLHOM
JOKyMEHTalnel Ha rocy1JapCTBEHHOM U MHOCTPAHHOM f3BIKAaX

4.3. TpeOoBanus K NopT(hoIuo
Tun noprdonuo: cmewanmviti mun
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- KoncnekTel, moknagpl M COOOIIEHHS TO OTACIBHBIM  TeMaM
MEXAUCIUIUIMHAPHOTO Kypca NpodecCHOHAIbHOTO MOMIYJIs, MPeayCMOTPEHHBIE
MPOrPaMMOM.

- OTdeThl TO MPAKTHYECKUM pabOTaM, BBHIMOJHEHHBIM TPU HW3YYCHHUH
MEXAUCITUTUIMHAPHOTO Kypca NpohecCuOHATBLHOTO MOTYJIS.

JlonmoJiHUTeIbHBIE MATEPUAJIbI:
['paMOTBI, AUTITOMBI
Ceptudukarsl 3a ydacTHe B MEPOINPHUATHUAX CIEIMUATLHOCTH M MOCKOBCKOTO
peruoHa.
[Tpuka3ssl 0 MOOLIPEHUSX.

TpeOoBanusn:
TpeboBaHus K Mpe3eHTAIMH U 3alIUTE MOPTHOINO: - HE MPETYCMOTPEHO
TpeboBanus K CTpyKType U 0hOpMIIECHHIO TOPT(OINO: - HE MIPETYCMOTPEHO
O06s13aTeIbHO HAIMYKE BCETO MEPEUHS, BXOJIAIIETO0 B COCTaB 00513aTeIbHOM YacTH
noptdonro. CrenuanbHbIX TpeOoBaHUN K 0(DOPMIICHUIO HET.

IHoka3atean oueHkn MOpTEoJM0 HA IK3aMeHe KBATH(PUKAIMOHHOM
Tabnuna 5

Koasi IMoka3aresiu oOlleHKH pe3yJabTaTa Ouenka
NMPOBepPsieMBbIX (na / ner)
KOMIIeTeHI U
WIN UX
coYeTaHui
K 3.1.-3.2 Hannuue arrectalnoOHHOrO JIMCTa

OK 01.-09 Hannane n kauecTBEHHOE BBIIIOJHEHHE JOKIAJIOB,
KOHCIIEKTOB, COOOIIIEHU U pedepaToB, COAepKaHue
KOTOPBIX COOTBETCTBYET BBbIJAHHOMY 3aJJaHHIO

Odopmitenne 10KIa10B, COOOIIEHHH U pedepaToB B
coOTBeTCTBUU ¢ TpeboBanusiMu [lonoxenus o0 opopmiennn
TEKCTOBBIX JJOKYMEHTOB

3ammTa OTYETOB O MPOXOXKICHUH MTPAKTUKHU

4.4. OueHka OCBOEHHSI TeOPETHYECKOI0 Kypca MNpo(hecCHOHATBHOIO
moayas — MJIK:
4.4.1 Tunosbie 3aganus s oneHku ocBoeHuss MJIK.03.01 Texnonorus
BBIIOJIHEHHUS PAdOT 10 JOJKHOCTH «ATeHT 0aHKa».
[Tpumepsl 3agaHuii 1151 OLEHKU TEKYILETO KOHTPOJIS:
Bapmuanr 1.
Ouyenusaemvie komnemenyuu: 11K 3.1
3ananue 1
BOHpOCI Kakne ocHoBHEIE BHU/IbI OaHKOBCKHMX CYETOB BBl MOYKETE MMPEATIOXUTH KJ'II/IGHTY?

3aganue 2
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Bormpoc: Kak 00bsICHUTE KIIMEHTY IPEUMYIIECTBA eOCTOBOM KapThl IEPe HATUIHBIMH?

3amanue 3
Bonpoc: Kakue 1oOKyMEHTbI Hy KHbI JJIs1 OTKPBITHsI pacueTHOro cueta s UII?

3aganue 4
Bomnpoc: Kakoit npoiieHTHOM CTaBKOM 10 BKJIaJy MOKHO 3aMHTEpPECOBAaTh KJIUEHTa?

3amanue 5
Bonpoc: Kakue pucku cBsi3aHbl ¢ KPEAUTOBAHUEM U KaK UX MUHUMHU3UPOBATh?

3aganue 6
Bompoc: Kak 00BSICHUTh KIIMEHTY pa3HUIYy MEXKIYy aHHYUTCTHBIMH U AuddepeHInpOBaHHBIMHU
mwiaTexamMm?

Saganue 7
Bormpoc: Kakue ycinyru nHTepHET-0aHKHHTa BBl MOYKETE TIPEAJIOKHUTH KITUCHTY?

3amanue 8
Bonpoc: Kakoii KpeAUTHBIN NPOIYKT BbI IPEIIOKUTE KIUEHTY € IUIOXOH KPEAUTHON UcTOpUei?

3aganue 9
Bompoc: Kakue npenmytiectBa y 6aHKOBCKOTO BKJIa/1a Mepes] MHBECTUIIASIMHU?

3amanue 10
Bomnpoc: Kak 00bsICHUT KIHEHTY, 4TO Takoe oBepapadT?

3amanue 11
Bormpoc: Kakue n1okyMeHTBI Hy>KHBI 1711 0()OPMIICHUS UTTOTEKH?

3amanue 12
Bonpoc: Kakoil npoayKT Bbl NpPEeUIOKHUTE KIMEHTY, KOTOPBIH XOUET HAKOIUTh HA KPYIHYIO
MOKYTIKY ?

3amanue 13
Bomnpoc: Kakue koMuccu MOTYT OBITh CBSI3aHBI C UCTIOJIb30BAHUEM KPEAUTHON KapThl?

3ananue 14
Bompoc: Kak 00bsICHUT KIIMEHTY, 4TO TaKOe peuHAHCUPOBAHUE KpeauTa?

3amanue 15
Bonpoc: Kakue npenmyiiectBa y 6aHKOBCKOTO MEPEBO/Ia Tepe]] HATUIHBIMU?

3ananue 16
Bonpoc: Kakoil mpolyKT Bbl IPEIJIOKUTE KIUEHTY, KOTOPBIA 4acTO €3AUT 3a rpaHully?

3amanue 17
Bomnpoc: Kakue yciaoBust HEOOXOIUMBI ISl TOJTyYEHHs KPEAUTHON KapThl?
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3amanue 18
Bompoc: Kak 00bsICHUT KIIMEHTY, YTO TAKOE KalUTaIU3aIHsl MPOIEHTOB 10 BKIaAy?

3amanue 19
Bomnpoc: Kakue yciayru Bbl IpeiIoKUTE KIUEHTY, KOTOPBIA XOUET OTKPHITh Ou3HeC?

3aganue 20

Bormpoc: Kakoii mpoayKT BbI MPEIJIOKUTE KIUEHTY, KOTOPBIA XO0UET 3alIUTUTH CBOU COEPEKCHUS
oT uHpIAIUN?

Bapuant 2

Oyenusaemvie komnemenyuu: 11K 3.2

3ananue 1: Kakue kaHaibl TpoABM>KEeHUs Haubosee 3((GEKTUBHBI ISl MPUBJICUEHUS HOBBIX

KJINEHTOB B OaHk?

3amanue 2: Kakoil HHCTpPYMEHT MapKETHHTa MOMOTAET MOBBICUTH JIOSUIBHOCTh CYIECTBYIOIIUX
KJIMEHTOB?

3amanwue 3: Kakue mpeumyinecTBa MOXKHO BBIICITUTh B peKJIaMe MOOMIIBHOTO OaHKHHTA?

3amanue 4: Kakoii Tum koHTeHTa Hanbosee 3PpGeKTUBEH I MPOABUKEHUSI OAHKOBCKUX YCITYT B
COIMAIbHBIX CETIX?

3amanne 5: Kakue METPUKH Ba)KHO OTCIICKHMBATH MpPU OIEHKE 3()(HEKTUBHOCTH pPEKIaMHOMN
KaMITaHUM OaHKOBCKOTO MTPOITyKTa?

3ananue 6: Kakoil MeToa MpOoABMKEHUS JTyYIlle KCTI0JIb30BATh JJISI IPUBJICYEHUS MOJIOACHKHU ?

3aganue 7: Kakue npeumyniectBa gaeT wucnonb3oBaHne CRM-cuctembl B NPOJBHXKEHUU
0aHKOBCKHUX yCIyT?

3amanue §: Kakoli Tun pekinampl JIydlle HCIOJB30BaTh JUIsl IPOABMXKEHUS MIIOTEYHBIX
KpEIUTOB?

3amanne 9: Kakue hakTopbl BAUSIOT Ha BBIOOP OAHKOBCKOTO MPOAYKTa KIUEHTOM?
3amanne 10: Kakoit ”HCTpyMEHT IOMOTAET YBEJIMUNTh KOHBEPCHIO Ha caiiTe OaHka?

3amanme 11: Kakume mpemmyiecTBa AaeT HWCIONb30BaHHWE email-mMapkeThHra B OaHKOBCKOM
ctepe?

3ananue 12: Kakoil MeTO] NpOABUKEHUS JyUllle UCIIOIb30BaTh JUIsl MOBBILIEHUS Y3HABAEMOCTH
Openna 6anka?

3amanne 13: Kakue 0cOOEHHOCTH MPOABUKEHUS OAHKOBCKUX YCIIYT JIJISI Majloro Ou3Heca?

3amanne 14: Kakoil TUIT pekiaMbl JIydIlle UCIIOIb30BaTh VISl IPOJBIKEHUS IEOCTOBBIX KapT?
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3amanue 15: Kakume mnpenmyiectBa JaeT HCIOIb30BaHME TEeHMH(HUKAIMKA B TNPOJBMKCHUH
OaHKOBCKHUX MPOJTYKTOB?

3aganue 16: Kakoil MeToa MNPOABWKEHHUS JIy4dll€ MCIIOIb30BaTh ISl  MPUBJICYECHUS
MIEHCUOHEPOB?

3amanue 17: Kakue npeumyliecTBa JaeT HCIOJIB30BaHHE MOOWIBHBIX MPUIOKEHUN IS
IPO/IBUKEHUS OAHKOBCKUX yCIIyTr?

3aganue 18: Kakoil TMII KOHTEHTa JIy4Yllle WCIOJb30BaTh ISl MPOJBHKEHUS WHBECTUIIMOHHBIX
IIPOAYKTOB?

3ananue 19: Kakue npeumyniecTBa gaeT UCIOIb30BaHUE MAPTHEPCKUX NPOrpaMM B OaHKOBCKOM
MapKeTuHre?

3aganue 20: Kakoii mMeToj NpOABHKEHMS JIyYIIE HCHOJb30BaTh JUISl MOBBIMICHUS JTOBEPHUS K
OaHky?

IIpuMepsl TECTOBBIX 3aaHUI

Tecr 1

Oyenusaemvie komnemenyuu 11K 3.1

Bomnpoc 1

UYro Takoe nederosast kapra?

Kapra, koTopas mo3BoJisieT TpaTUTh TOJIBKO COOCTBEHHBIE CPEJICTRA.
Kapta, koTopast mpe1ocTaBisieT KpeAUTHBIN TUMHUT.

Kapra, koTopast uCTIob3yeTcst TOJIBKO JIJIsl OHJIAWH-TTOKYTIOK.

Bomnpoc 2

Kakoii tokyMeHT He TpeOyeTcs Al OTKPBITHS BKi1aga?
[Tacnopr.

MNHH.

CnpaBka o 10X0/1ax.

Bomnpoc 3

UYro takoe oBepapadt?

Jlorocpo4HbIi KpeIUT Ha TIOKYTKY HEJIBHKUMOCTH.

KpaTkocpouHsIil KpeauT, MO3BOJISIFOIINIA TPATUTh OOJIbINE, YeM €CTh Ha CUETE.
Bup neno3ura ¢ BBICOKON MPOLIEHTHOM CTaBKOM.

Bomnpoc 4

Kakas xapTa no1oiieT KIMeHTy, KOTOPbIM 4acTo MyTEIIECTBYET 3a TPAHULLY ?
JleGeToBas kapTta B pyOIIsx.

MynbTUBaNOTHAS KapTa.

KpeautHas kaprta ¢ TMMUTOM.

Bomnpoc 5
Yro Takoe KanuTaJm3alnusa IporeHTOB 110 BKJ'IaILy?
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Hauucnenue nporeHToB TOJBKO B KOHIIE CPOKa BKJIA/Ia.
JloGaBieHre MPOLIEHTOB K CyMMe BKJIaJa JUIsl TalbHEUIIEero HauuCICHHSI.
Cricanuie MpoOIEHTORB 3a 00CTy )KHBaHUE BKJIAJIA.

Bomnpoc 6

Kakoli npoayKT nofoiAeT /Ui HaKOIUIEHHUS Ha KPYIIHYIO IIOKYIIKY ?
Kpenuthnas kapra.

HakonurenbHbI CYeT.

OBepapadr.

Bomnpoc 7

UYro Takoe peuHAHCUPOBAHHE KpeauTa?

VYBenuueHue mpoueHTHON CTaBKH MO KPEIUTY.

O(bOpMJICHI/Ie HOBOI'O KpeauTa Ui NOTalICHUA CTApOTO Ha 60]166 BBII'OJJHBIX YCJIIOBUSX.
Criucanue J1o0ira 1o Kpeaury.

Bomnpoc 8

Kakoli Buj miuatexa mo KpeauTy MpernoiaracT OJMHAKOBEIE BBIIJIATH HA BECh CPOK?
HuddepennmrpoBaHHbI.

AHHYWUTETHBIN.

EnnHoBpemMeHHBI.

Bomnpoc 9

Kakas yciyra mo3BojsieT OIuiayuBaTh TOBAPBI U YCIYTH Yepe3 HHTEPHET?
WNHTepHeT-0aHKUHT.

bankomar.

Ortnenenue OaHKa.

Bomnpoc 10

Kakoii npoayKT noJoiaeT s 3amuThl cOepexeHnid ot HHQIumn?
Tekymmii cyer.

Bxuag ¢ mponeHTHOM cTaBKOW BhIIIE UHQISIIIH.

Kpenuthnas kapra.

Bomnpoc 11

Yro Takoe KpeauTHas ucTopus’?

Ucrtopus Bcex onepanuii 1o cyery.

Wudopmanus o BBIIOJIHEHUH 0053aTEIbCTB M0 KPEIUTAM.
Crnucok BceX OTKPBITBIX BKIJIAJIOB.

Bomnpoc 12

Kakoii tokymeHT He Tpebyercs s 0hOpMIICHUS UITOTEKH?
[Tacnopr.

CnpaBka o 10xoax.

MenuimHcKas cripaBka.

Bomnpoc 13
Uro Takoe skBaiipuHr?



GOENEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BBICIIIETO OBPA3OBAHVISL

«POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK
PIYTUC

Aucm 26

VYcenyra no npuemy miaTexxen 4epe3 TepMHUHAIbI.
chyra 110 OTKPBITHUIO BKJIAJOB.
VYcnyra 1o Beljaue KpeauToB.

Bomnpoc 14

Kakoii npoaykrt nogoiaer ans Ouzneca?
PacueTHblii cuer.

Jleno3uTHBIN cUeT.

Kpenutnas kapra.

Bomnpoc 15

Urto Takoe cTpaxoBaHHUE BKJIAJ0B?

I"apanTus Bo3BpaTa CpeJICTB B IpeJenax yCTaHOBICHHOW CyMMBI.
VYeiyra no yBEIMYEHUIO IPOLIEHTHOM CTaBKHU.

Cnycanue T0IroB O KPeIUTaAM.

Bomnpoc 16
Kakoii npoayKT nogoiAeT Juisl OJIy4eHUs. KPEAUTHOTO JIMMUTA?
JlebGeToBas kapTa.

Kpenuthnas kapra.
HakonurenbHBIN CUET.

Bonpoc 17

Urto Takoe koMuccus 3a o0CIyKUBaHUE cueTa?
IInaTa 3a OTKpBITHE CYETA.

PerynsapHas nara 3a BeleHUE cUeTa.

IInara 3a 3akpsiTHE CUeTa.

Bomnpoc 18

Kaxkoii nmpoayKkT nogoiaeT Ajisi HoJiy4eHus NacCUBHOTO Joxoaa’?
Kpenurtnas kapra.

Jleno3uTHEIN CcUeT.

Osepapadr.

Bomnpoc 19

Uto Takoe KpeIUTHBIN JIUMUT?

MakcumanbHas CyMMa, KOTOPYIO MOKHO CHSITb C 1€0€TOBON KapThl.
CymMa, KOTOpyt0 O0aHK rOTOB IPEAOCTABUTh B KPEIUT.

JIumuT Ha NONONHEHKE BKIIAJA.

Bonpoc 20

Kakoii mpoayKT nogoiaeT AJist oIiaTbl TOBAPOB B pACCPOUKY?
KpenuTtHas kaprta ¢ IbIOTHBIM HEPUOIOM.

Jleno3uTHEIN CcUeT.

BantoTHbIl cuer.

Tect 2
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1. Bompoc: Kakoif kanan npojBmwkeHus Hanbosnee 3¢GGEKTUBEH I TPHUBJICUCHHS
MOJIOJEKH?
A) TeneBu3znoHHas pekiiama
B) Commanensbie cetu (Instagram, TikTok)
C) IleyaTHbIe U3TAHMS
D) Panuno

2. Bompoc: Kakoil HMHCTpYMEHT MapKETHHTa IIOMOTAeT TMOBBICHTH JOSJIBHOCTh
KJIMEHTOB?
A) X0110/1HbIC 3BOHKH
B) [IporpaMmel JIOSTIEHOCTH
C) O¢naitn-pexnama
D) INpsimast mouToBas pacchuika

3. Bompoc: Kakoii T koHTeHTa Hanbosee 3GpGHEKTUBEH sl POABMIKEHUS KPEIUTHBIX
IIPOAYKTOB?

A) Membl

B) Undorpaduka ¢ ycaoBusiMu Kpeaura

C) AnvHHBIE TEKCTHI

D) Buzneoo630psl

4. Bompoc: Kakoii MeTo mpOaBUKESHHS JTyUIlle UCIIOJIb30BATh JJIsl PUBJICUCHUS KIMEHTOB
crapuiero Bopacra?
A) CoupanbHbIE CETH
B) TeneBusunonnas pexiiama
C) MoOunbHbIE TPUTOKESHUS
D) I'eiimudukanms

5. Bompoc: Kakoli mokazaTenb BaXXHO OTCIEKHBATH i1 OIEHKA A(PPEeKTUBHOCTH
pEKIaMHOM KaMIIaHUU?
A) KonndecTBo MOAMUCYHKOB B COIICETIX
B) CTR (knukaGenbHOCTB)
C) KonnuectBo oucoB 6aHka
D) KonudecTBO COTpYTHUKOB

6. Bompoc: Kakoii HHCTpyMEHT MOMOTaeT AaBTOMATHU3UPOBATh KOMMYHHKAIUIO C
KJIMEHTaMH?
A) CRM-cucrema
B) [leuaTnas pexinama
C) XonoaHble 3BOHKU
D) Odnaiin-meponpustus

7. Bompoc: Kakoil Tl pexyiamsbl Jy4dIlle UCI0JIb30BaTh ISl TIPOJBUKEHUS UTIOTEKH?
A) banneps! Ha ynumax
B) TapretupoBanHas pekjiaMma B COICETAX
C) Paauo
D) INpsimast mouToBas pacchlika
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8. Bompoc: Kakoit ¢hakTop Hanbosee BaykeH )1 KIMEHTA MPU BEIOOpE 1e0eTOBOM KapThl?
A) JluzaiiH KapThI
B) Komi6sk u 60HYCHI
C) Hannuue 30710TOr0 NOKPBITHS
D) Nms 6anka

9. Bompoc: Kakoii ”HCTpYMEHT MOMOTaeT YBEJIMYUTh KOHBEPCHIO Ha caiiTe OaHKa?
A) Yat-60THI
B) AnuHHBIE TEKCTHI
C) OrcyTcTBHE KOHTAKTHOM HH(pOpMaUU
D) Cnoxxnast HaBUTaIUs

10. Bompoc: Kakoil MeTon TpOABUKEHHS JIy4dlI€ HCIOAb30BaTh [IJI1 IOBBIIICHUS
y3HaBaeMoCTH OpeHya’?
A) CrioHCOPCTBO MEPONIPHUATHI
B) Xonoanbie 3BOHKH
C) Paccpuika cnama
D) OtcyTcTBHE peKiiamMbl

11. Bormpoc: Kakoit Tum KOHTEHTa JIy4llle HCIOJb30BaTh I  MPOJBHKEHUS
MHBECTUIIMOHHBIX TPOIYKTOB?
A) Mewmbl
B) O6pazoBarenbHbie BeOMHAPHI
C) KopoTtkue coobuienus 6e3 neranen
D) OtcyTcTBUE KOHTEHTA

12. Bompoc: Kakoil MeToJ MpOoaBHKEHUS JIydllle UCHOJIb30BaTh ISl MPUBJICYEHUSI MaJIOro
Ousneca?
A) Pexnama B TikTok
B) OGpa3oBarenbHble CEMUHAPHI
C) XosoaHbIie 3BOHKA
D) OtcyTcTBHE peKiamMbl

13. Bompoc: Kakoif HHCTpyMEHT IOMOTaeT MOBBICUTh BOBJIEYEHHOCTb KIIMEHTOB?
A) T'elimudukanms
B) JlnunHBIE 1OTOBOPBI
C) OtcyTcTBUE 00paTHOM CBS3H
D) CnoxHble ycloBus

14. Bomnpoc: Kakoil MeTo1 IpOABMKEHMSI JIyUIlIE€ UCIIOJIb30BATh /7S TOBBILIEHUS JOBEPUS K
OaHKy?
A) IlyOnukanusi OT3bIBOB KIIHEHTOB
B) Cxpritre nuadopmanmu
C) OTcyTCcTBUE KOHTAKTOB
D) Cnosxnble ycioBus

15. Bompoc: Kakoii kanan npoasmwkenus Hanboee g dexktuBen s email-mapkerunra?
A) CoupanbHbIE CETH
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B) TeneBusunonnas pexiiama
C) Email-paccoiiku
D) Paguo

16. Bonpoc: Kakoit MHCTpYMEHT MOMOTaeT CETMEHTUPOBATh ayJUTOPHUIO?
A) CRM-cuctema
B) Xonoaubie 3BOHKH
C) O¢naitn-pexnama
D) OtcyTcTBUE aHATUTHKA

17. Bompoc: Kakoil MeTon NpOABMKEHHUS Jy4llle HCIOIb30BaTh [JIs1 POJABUKECHHUS
MOOUIIBHOTO OaHKUHTA?
A) Push-yBenommnenust
B) IleuatHas pexnama
C) OtcyTcTBUE PEKIaMBI
D) XoiiogHbie 3BOHKH

18. Bompoc: Kakoil Tun peksiaMmbl JIydlle HCIOJb30BaTh JJIsl NMPOJIBMIKEHUS KPEIUTHBIX
KapT?
A) Komoak-akiuu
B) OtcyrcTBUE pekiaMbl
C) CnoxHble ycnoBus
D) JlnuHHBIE TEKCTHI

19. Bompoc: Kakoii MeTo mpOABUKEHHUS JIyUIe HCIOJIb30BATh I MPUBJICYCHUS HOBBIX
KIIMEHTOB 4Y€pe3 CYIIECTBYIOLINX ?
A) Pedepanpubie mporpaMmbl
B) OrcyrcTBHE pexiiaMbl
C) XosoaHbIe 3BOHKA
D) CnoxHble yclnoBus

20. Bomnpoc: Kakoil HHCTpyMEHT IOMOTraeT aHAJIM3UPOBATh [TOBEACHUE KIIMEHTOB?
A) CRM-cucrema
B) OtcyTcTBUE aHaTUTUKH
C) XosoaHbIe 3BOHKA
D) O¢naiin-pexnama

Tectsl Kk TudbdepeHITUPOBAHHOMY 3a4ETY.

Ouyenusaemvle komnemenyuu I1IK 3.1, IIK 3.2

1. Crporo omnpezeneHHas 3aKOHOM CTPYKTYypa CHEIUaIU3UPOBAHHBIX OpraHu3aluii
0coboro poja, ACUCTBYIOMKX B chepe GUHAHCOB U ICHSIKHO-KPEIUTHBIX OTHOIIIEHUHN
Y UMEIOIIUX UCKITIOYUTENbHBIE MTOJTHOMOYHS Il OCYIIECTBICHUS OAHKOBCKOM
JEeSTENbHOCTH, — ITO:

1) kpeauTHas cucrema,

2) (puHaHCOBas CUCTEMA;

3) OaHKOBCKas cucTemMa

4) Or0KETHAS CUCTEMA
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2. bankogBckas cuctema Poccuu BkItoUaerT:

1) ctpaxoBbie KOMITAaHUY;

2) MHBECTULIMOHHBIE KOMITAHWH;

3) puHAHCOBBIE KOMITAHUH;

4) bank Poccun

3. baHku, OCHOBHBIMH OIEpaIisiMi KOTOPBIX SBIISIOTCS ONEpaIuy C IICHHBIMU
Oymaramu, — 3TO:

1) cOeperarenpHbIC OAHKH

2) unoTe4Hble OAHKY;

3) UHBECTUIIMOHHBIC OAHKH;

4) NHHOBAIMOHHBIC OAHKH.

4. ITo MecTy perucTpaiuu BeIICTISI0TCS OaHKH:

1) uHOCTpaAHHBIE;

2) LIEHTPAJIbHBIC;

3) yHUBEpCAJbHEIE;

4) cneuran3upoOBaHHBIC.

5. KpenutHas opranusaiusi, UMEIOIas UCKIIOYUTEIHHOE MTPaBO OCYIIECTBIATh
OTJeNbHbIe OAHKOBCKHE OIepaluu, — 3T0:

1) 6ank;

2) HeOaHKOBCKasl KpeIUTHASI OpraHu3aIus;

3) neHTpaIbHBIN OaHK;

4) UHOCTpaHHBIN OAHK.

6. O00co0IeHHOE TTopa3/IeIeHIe, PACTIONOKEHHOE BHE MECTa HAXOXKICHUS
KPEIUTHOW OpTraHU3alMK U OCYILIECTBIISIONIEE OT €€ UMEHHU BCE WM YacTh
O0AHKOBCKHX OIepaIuii, — 3TO:

1) mpeacTaBUTENBCTBO;

2) ¢unman;

3) AOMONMHUTENbHBIN OduC;

4) OOMEHHBIN MTyHKT.

7. OpraHu3aiiioHHas U yIIpaBJIeHUECKasi CTPYKTypa KOMMEpPUYECKOTO OaHKa
periaMeHTUPYeTCS:

1) yupeaAUTENbHBIM 10TOBOPOM;

2) ycTaBoM;

3) KpeaUTHBIM JJOTOBOPOM;

4) MOJIOKEHUEM O CO3/ITaHUU OaHKa.

8. BeicmmM opranom ymnpaBieHuUsI KOMMEPUYECKOro OaHKa SIBISICTCS:

1) CoBet AUpPEKTOPOB;

2) obmiee coOpaHue aKIMOHEPOB;

3) coBeT 0OaHKa;

4) Tlpe3ueHr.

9. PeBu3nonHas KOMHCCHS KOMMEPUYECKOTO OaHKa M30MpacTCs:

1) [Ipe3unenTtom;

2) CoBeTOM JUPEKTOPOB;
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3) [IpaBnenuem;

4) oOmuM coOpaHreM aKIIMOHEPOB.

10. Kommepueckomy OaHKY 3aIipernieHo 3aHUMAaThCS:

1) kpeaAUTHOU NEeSTENbHOCTHIO;

2) AesTenbHOCTHIO HA PHIHKE IIEHHBIX OyMar;

3) TOproBou AesATeIbHOCTHIO;

4) nesTeNbHOCTHIO HAa PHIHKE JPATOLIEHHBIX METaJUIOB.

11. [TaccuBHBIC OMEpayi KOMMEPYECKOT0 0aHKa — ATO OTEPAIIHH:
1) mo npuBIEYEHHIO PECYPCOB;

2) o pa3MeIlIeHUI0 PECYPCOB;

3) mocpeacTBOM KOTOPBIX 00pa3yroTcs 0AaHKOBCKHE PECypCHI;

4) MO3BOJISIONIME TIOTy4YaTh KOMUCCUOHHBIA TOXO.

12. Tlepeuens onepanuii, BEIIOIHAEMBIX 0aHKOM, IIPelyCcMaTpUBAETCsI:
1) B ycTase;

2) B IUlIeH3UH, BbIJaBaeMoit bankom Poccuu;

3) B yUpeAUTEIbHOM JI0TOBOPE;

4) B 1OTOBOPE O pacYETHOM OOCITY KHBaHUU.

13. K coOCTBEHHBIM CpeICTBAM KOMMEPUYECKOTO OaHKa OTHOCUTCSI:
1) ycraBHbIii poHT;

2) IeTo3UTHI 10 BOCTPEOOBaHUS;

3) cpoYHBbIE JETO3UTHI;

4) MexOaHKOBCKHE KPEIIUTHI.

14. K 1erno3uTHBIM NPHUBJIECYEHHBIM CPEICTBAM OTHOCST:

1) Mex0aHKOBCKHE KPEIUTHI,

2) ccynnl banka Poccuu;

3) cOeperaTenbHBIC BKIIAIBI,

4) cOOCTBEHHBIC BEKCEIIS.

15. K geno3utam 10 BOCTpeOOBaHUSI OTHOCSTCS:

1) cpencTBa Ha pacyeTHBIX CUETaxX MPEATPUITHIH;

2) cpeacTBa Ha CPOUYHBIX JEMO3UTHBIX CUETaX;

3) MexOaHKOBCKHUE KPEIUTHI;

4) SMHCCUOHHBIN JIOXO/I.

16. CriocoOHOCTH OaHKa CBOEBPEMEHHO U 0€3 MOTEPh BBIMOJIHATH CBOU 0053aTeNbCTBA
nepes BKIa4YMKaMu U KPeAUTOPaMU — 3TO:

1) mmaTexecrnocoOHOCTh;

2) TUKBUIHOCTH;

3) yCTOMYHBOCTE;

4) npuOBLILHOCTb.

17. Kak yacto He0OX0uMO OOHOBIISITH CBEJICHHUSI, COZIepIKalecss B AHKeTe KJIueHTa?
1) e pexe 1 pasza B rox;

2) ne pexe 1 pasza B Tpu roja;

3) AHkeTa KJIMeHTa OOHOBIISIETCS IO 3aPOCY OTBETCTBEHHOT'O COTPYIHUKA;
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4) He pexe 1 pa3a B roa, a B Ciiyyae BO3HUKHOBEHHSI COMHEHUI B JOCTOBEPHOCTH U
TOYHOCTH paHee MOJyYeHHOU HH(OPMAITNH - B TeUCHUH 7 pabounx JHEH,
CJIETYIOIINX 3a THEM BOZHUKHOBEHUS TAKUX COMHEHUH.

18. Ecniu ipu npuemMe Ha 00CTyKMBaHUE OT UMEHH FOPUINYECKOTO JIMIIA IEHCTBYET
€ro NpeJICTaBUTENh, TO UACHTU(PUKALIUN MTOJICHKUT:

1) TonbKO IpeACTaBUTEND;
2) TOJIBKO FOPUIUYECKOE JIUII0; TMPECTABUTEh IOPUANUECKOTO JUI[A HE TMOJICKUT
UACHTU(PUKALINY, TAK KaK HE MPUHUMAETCA Ha OaHKOBCKOE 00CTyKUBaHHUE;

3) 10puANYECKOe JUI0, TPEACTABUTEIb IOPUIUUECKOTO JINLa U OeHEePUITUapHbIT
BJIQJIEJIELL;
4) 1opuIUIECKOE JIUIO0, MPEACTABUTENh OPUINIECKOTO JIUIIA, BHITOJONPHUOOpETATEND
1 OeHepUITMapHbBIN BIaeTel.

19. Yro B cootBercTBUM ¢ DenepanbHbIM 3akoHOM Ne 115-D3 3anpeniaercs
KPEIUTHBIM OpraHu3alusIM?

1) oTkpbIBaTH cueTa (BKJIa/bl) HA aHOHUMHBIX BJIAJEIIbLIEB
2) OCYIIECTBIATH ONEpalnu, Mo jIeKaliue 00a3aTeIbHOMY KOHTPOJTIO

3) oTKpBIBaTH cueTa (BKJIaAbl) GPU3NUECKUM JTUIAM 0€3 JIMYHOTO MPUCYTCTBUSA JIUIIA,
OTKPBIBAIOILIETO CUET (BKJIaM), IMOO €ro mpecTaBuTeNs
4) ycTraHaBiIMBaTh U MOJAEPKUBATH OTHOILLIEHUS C OAaHKAMU-HEPE3UACHTAMU, HE
MMEIOIIMMHU Ha TEPPUTOPUAX TOCYNAPCTB, B KOTOPBIX OHU 3apPETUCTPUPOBAHBI,
MOCTOSIHHO JICUCTBYIOIIUX OPTaHOB YIIPABJICHUS

5) 3ampeniaroTcsl Bce yKa3aHHbIE JCUCTBUS

6) 3anpeniaroTcs ASMCTBUS, yKa3aHHbIE B ILIL. 1), 3), 4).
20. Moxert nu baHk 0TKa3aTh B 3aKJII0OUYEHUU JOrOBOpa OAHKOBCKOIO cUeTa (BKJIa1a)
buznyecKoMy WM I0PUINIECKOMY JIUILY:

1) na, bank BrpaBe 0TKa3aThCsl OT 3aKJIIOUEHUS IOTOBOpa 0AHKOBCKOTO cueTa
(BkIaaa) ¢ GpU3MYECKUM WIH IOPUTUIECKUM JIMIIOM, B CITy4Yae HAIUYUS TTOJI03PEHUM O
TOM, YTO LIEJIbIO 3aKJIIOYEHUS TAKOTO JOTrOBOpa SIBJISIETCS COBEPILICHUE ONepaluii B
LEJSIX JIeraau3aluy (OTMBIBAHMS) TOXOA0B, TOJIYYEHHBIX NPECTYIHBIM ITyTEM, WIIN
(buHaHCUPOBAHUS TEPPOPU3MA;
2) OaHK HE BIIpaBe O0TKAa3aTh KIUCHTY
21. lopsanok uaeHTUPUKALIMKA KIUEHTOB OaHKa Moapa3 ieseTcs Ha:

1) monHyto nponeaypy;

2) yOpouIeHHYIO NpOoUEeaAypY;

3) cMelIaHHYI0 IPOLEaypY;

4) BepHBbI L1 1), 2)
22. Kakue neidcTBus JOJDKEH MPEANPUHATh baHk npy NpoBECHUH ONEpaliy 110
nepeBoly AeHeKHbIX cpenctB B cyMMe S0000 pyOiieit 6e3 oTKpbITHsSI 0aHKOBCKOTO
CU€Ta, €CJIM MJIATENBIIUKOM SBIJIIETCS JIULO, IPU3HAHHOE TEPPOPUCTOM?

1) mprOCTaHOBUTH OMEPAIMIO Ha MATH pab0YNX JHEH U HEMEAJIEHHO COOOIUTE O Hel
B YTIOJIHOMOYEHHBIN OPTaH;
2) HEe MPUOCTAHABJIMBAS OTIEPAITUI0 HEMEIJICHHO COOOIUTh O HEl B
VY II0JTHOMOYEHHBIN OPraH;
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3) oTKa3aTh B COBEPIICHUH ONIEPALINH;

4) OCyIIECTBUTD JEHCTBUS MO OJOKUPOBAHUIO ICHEKHBIX CPEJICTB IUIATEIBIINUKA U
HE3aMEIJTUTENILHO B ATOT K€ JICHb HAIIPaBUTh COOOIICHUE O OIIOKUPOBAHUU
(3aMopakuBaHUM) B Y IOJIHOMOUYEHHBIN Opra

23. B kakoii cpok baHk 10KeH IPeI0CTaBUTh B HAJIOTOBBIA OpraH uHpopmMaIuio oo
OTKPBITUH CUETA!

1) B TeueHne 5 qHEl;

2) Ha CJIeIyIOUIUH I€Hb MOCJIE OTKPBITHS CUETA;

3) B TeueHue 3 qHEH.

24. JIunieH3upoBaHue OAHKOB - ATO:

1) MOKyMEHT, IpUHSATHIA OpraHaMu BJacTH;

2) COBOKYMHOCTb B3aUMOCBSI3aHHBIX JIMLEH3UM 110 ONEepalusiM, BIIOJHAEMbIX
OaHKaMu,

3) AeSATENBHOCTD MO0 YCTAaHOBJIICHUIO HOPM, TPEOOBaHUI U XapaKTEPUCTHK OTEepalni,
BBITIOJIHSIEMBIX OaHKAMU;

4) TOKyMEHT, B KOTOPOM yCTaHABJIMBAIOTCS XapaKTEPUCTUKU OIEpaluii,
BBITOTHSIEMbIX OaHKaMH.

25. IoKyMeHT, MOJIy4aeMblil B pe3ysibTaTe TPYI0BOM NeATEIbHOCTU PAOOTHUKOB
KOMMEpPUYECKOro 0aHka, 00Ja a0 MoJIe3HBIMU CBOMCTBAMU U
MPEIHA3HAYCHHBIN JJIs1 pealli3aliu KIIMEHTaM - 3TO

1) uzienme OCHOBHOTO MPOU3BOJICTBA;

2) IOpUIUIECKUN TTPOIYKT;

3) mpOMBIIIIEHHAS TPOTYKIINS;

4) 6aHKOBCKHI1 MPOAYKT.

KpuTtepun oneHuBaHusi TECTOBBIX 3aIaHUI

Onenk | ®opMa KOHTPOJIS Kpurepun onenuBanus

a
«5» TecToBoe 3amanue 85 -100%
«4» TecToBoe 3amanue 75 — 84%
«3» TecToBoe 3amanue 50 — 74%
«2» TecToBoe 3amanue Menee 50%

Kpurepuu oueHnBaHusi 0TBETOB

Ouenk | ®opma koutpoJss | Kpurepum IToka3aTesu oeHUBAHUSA
a OLICHUBAHMS

«5» YceTHBIN otBeT, | [lonHoTa, CTyZIeHT AOCTUT BBICOKOIO
CaMocTodATenbHAs U | TIOCIEN0BATENIBHOCT, | YPOBHS c(OpMHPOBaHHOCTH
MpaKTHYEeCKast JIOTUYHOCTh M BEPHOE | 3HAHUM W  yMEHUW. Y CIEIIHO
pabota pernieHue OCBETUJI HAa TEOPETUYECKHI OJI0K
BONpocoB. M3noxeHne marepuana
B XO0J€ OTBeTa MOJIHOE,
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nocjeoBaTenbHOe, TpaMoTHOEe. B
XOJIE OTBETa SICHO YYBCTBYETCS
IIOHUMaHHe MaTepuaia

«4»

Y CTHBIN OTBET,
CamocTosTenpHas u
MpakTUYecKas
pabora

ITomHOTA,
MOCJIEIOBATEILHOCTb,
JIOTUYHOCTH U BepHOG
peleHue

Crynent noctur 0a30BOTO

YPOBHS c(OpPMHPOBAHHOCTH
3HaHUM W yMeHui. H3noxeHue
MaTEpHaJIOB IOJIHOE,

IOCICA0BATCIIBHOC B COOTBETCTBHNU

C TpeOOBaHUAMH  MPOTPAMMBI.
JlomyckaroTcss ~ HECYIIECTBEHHBIE
CTHJIMCTHYECKHUE OIITHMOKH.
Crynent BBIIIOTHUIT
pPEKOMEHIalNH, JIaHHEIE

TIpeno/iaBaTesieM
«3» VY CTHBIHN OTBET, ITonHoTA, Crynent JOCTUT
CaMocTosTelIbHAd U | TIOCISI0BATECIBHOCTh, | MHHUMAJILHOI'O YPOBHS
MpaKTUYeCcKas JIOTUYHOCTh c(hOPMUPOBAHHOCTH  3HAHUH U
pabota Y BEPHOE pelieHne yMmeHuid. M3noxenue marepuaion

HenoaHoe. M3noxkeHue Marcpuraia
B X0A€ OTB€Ta HE BEC3JI€ CBA3aHO C

MPUIIOKEHUEM. Homnyckarorcs
CTUJIMCTHYECKHE ONTHOKH.

«2» Y CTHBIN OTBET, IlonHoTa, CryneHt HE JOCTUT
CamocTosiTelTbHAs M | TIOCJIEIOBATEILHOCTh, | MUHUMAJIBHOTO YPOBHSI
MpaKkTUYecKast JIOTUYHOCTh ¥ BepHOE | CHOOPMUPOBAHHOCTH  3HAHUNA U
pabora peuieHue yMeHnd. W3noxeHue Marepuanos

HETIOJTHOE, OeccucTeMHoOE.
CymiecTBy1oT dakTrueckue

OLIMOKH B OTBETE.

Ouenk | @opma KOHTPOJIA Kpurepun Ioka3zaresin OLleHNBAHUA
a Oll¢eHMBaHUsA
«5» DK3aMeH ITomHoTa, CTylleHT JOCTUT BBICOKOTO
MOCJIEIOBATEIBLHOCTh | YPOBHS c(hOpMUPOBAHHOCTH
Y BEpPHOE pEILICHUE 3HAHUM HW yYMEHHUH. Y CIEIIHO
OCBETHJI Ha TEOPETUYECKHI OJIOK
BonpocoB. M3noxxenue marepuana
B XOJle OTBeTa MIOJIHOE,
nocieaoBaTelbHOe, TpaMoTHOE. B
X0JIe OTBETa $ICHO YYyBCTBYETCS
MOHMMaHUE MaTepuasia
«4» DK3aMeH [TonHoTa, Crynent goctur 6a3oBOTO
MOCIIE0BATEIBHOCTD | YPOBHS c(hOpMUPOBAHHOCTH
U BEPHOE pELICHUE 3HaHUU M yMeHHMH. H3noxeHwue
MaTepUasoB MOJTHOE,
[0CJIEI0BATEIBHOE B
COOTBETCTBUU C TpeOOBAHUSIMHU
POrpaMMBl. Jonyckarorcst
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HECYIIECTBCHHBIE
CTHJINCTUYECKHE OILIMOKH.
CryneHt BBITOJIHII
pEKOMEH 1allnH, JTaHHbIE
npenojaBaTesaeM
«3» DK3aMeH ITonHoTa, CryneHt JIOCTUT
M0CJIEI0BATENBHOCTh | MUHUMAIbHOTO YPOBHSI
U BEPHOE pELICHUE c(OPMHPOBAHHOCTH 3HAaHUH W

yMeHuil. M3noxkenne Marepuaion
HenonHoe. M3noxenue marepuaia
B XOJIE OTBETA HE BE3E CBSI3aHO C

HEITOJIHOE,

U BEPHOE pELICHUE c(hopMUPOBAHHOCTH
yMeHui. M310xkeHne matepuasoB

CymecTByroT
OLIMOKHU B OTBETE.

IIPUIOKEHUEM. Jomyckarores

CTHJIMCTHYECKHE OIITHNOKHU.
«2» DK3amMeH ITomHOTA, Crynent HE JOCTHUT
[OCJIEIOBATENILHOCTh | MUHMMAJIBHOTO YpOBHS

3HaHUH WU

OecCcUuCTEMHOE.

dakTHIecKue

4.5 Onenka no y4e0HOM ¥ MPOU3BOJACTBEHHOM NMpakTHKe (M0 NPod Ui

CIeNHAJILHOCTH)

4.5.1 Buabl pa0oT NpPaKTUKHU NIPOBepsieMble pe3yJabTaThl 00y4eHHS 110

leO(l)eCCI/IOHaJIBHOMy MOAYJIH0

IIpou3BoacTBeHHAs NMPAKTUKA (110 NPOPUIIO CIEHUATBHOCTH):

Bunsr padot

IIposepsiemble

pesyabratsl (11K, OK)

1. 3HaKOMCTBO C GaHKOM:

- ICTOpHS co3/1aHus 0aHKa, €r0 MECTOHAXOX/ICHUE U TIPAaBOBOM CTATYC;

- Opena (name, JIOTOTHII, CJIOTaH, MUCCHIO U LIEHHOCTH),

- HATMYHE JIUIEH3WH Ha MOMEHT MTPOXOXKICHHSI TPAKTHKH,

- COCTaB aKI[MOHEPOB OaHKa;

- CXeMy OpTaHHM3aIMOHHON CTPYKTYpHI OaHKa;

- cocTaB (PMINAIBHOM ceTH;

- UH(opMaLHIO O peUTUHTAX U pEeMUsX OaHKa;

- IPOBOIMMbBIE OAHKOM PEOPEHIUHT U PECTANIINHT;

- COCTaB 00CITy)KMBaeMON KIUEHTYPBHI.

2. O3nakomiieHHE ¢ pabOTOM Mojapa3AeieHUui, NesTeNbHOCTh KOTOPBIX
CBSi3aHA C OOJNy)KMBaHWEM KIHEHTOB (M3ydYeHHE JOJDKHOCTHBIX
UHCTPYKIMHA PaOOTHUKOB JTAHHBIX MOJPA3/EIECHUN U MPAKTUKH pabOThI
JAHHBIX TTOAPA3ACIICHUN).

3. 3HaKOMCTBO C IPOAYKTOBOI JTMHEHWKOI OaHKa.

4. Uzyuenue tapugos OaHKa.

5. O3HaKOMJICHHE C CUCTEMOM KOHTPOJIsl B OaHKE 3a COOJII0IEHHEM HOPM

IK 3.1-3.2;
OK 01.-09.
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Y TIPaBUJI OOCITYKHBAHUS KIIMEHTOB.

6. XapakTepucTuKa 30H 00CITy>KHBaHHSI KIIMEHTOB B OaHKe.

7. Ananu3 KIMEeHTCKON 0a3bl OaHKa.

8. AHanu3 KaHaJI0B 00CITY)KUBAaHUSI POSHUYHBIX KIIMEHTOB.

9. U3yuenne paboThl OaHKa ¢ IpyHnamM KIMEHTOB, HYXJAIOIIUXCS B
COLIMAJIbHON MOAJEPIKKE (MOJIO/I€XKb, IEHCUOHEPHI, NHBAJIM/IbI).

10. Nzyuenune CHUCTEMBI obecrieueHus 0€30macHOCTH
(KOH(UICHIIMATHHOCTH) KIINEHTOB.

11. KoHCynbTHpOBaHUE KJIMEHTOB IO PAa3JIUYHBIM BUJAM MPOIYKTOB U
ycIyT B OaHke (paboTa 1moj| pyKOBOJCTBOM COTPYAHHUKA OaHKa).

12. HaGmroneHue 3a ACHCTBUSMH COTpPYIHWKA OaHKa TpHU TPOaAKe
0aHKOBCKHUX MPOAYKTOB U YCIyT OaHKe

13. H3zydyeHnwme oOpra"uzanud MOCJICTIPOJAAKHOTO  OOCITYKHUBaHUS
KJIUEHTOB.

5. (I)OHI[ OIICHOYHBLIX CPEACTB IJIfd IK3aMCHa KBaJ]l/I(l)PIKaHI/IOHHOI‘O

I. ITACIIOPT

Ha3zunauyenmue:

®OC npenHazHayeH 1151 KOHTPOJISI U OLICHKU PE3YJIbTaTOB OCBOCHUS
npodeccuonanbHoro moayias I[IM.03 Beimonnenne pa®oT 1O OJHOW WU

HCCKOJIbKUM HpO(l)CCCI/ISIM pa60111/1x, JAOJDKHOCTAM CIIYKalllUuX

III. ITAKET OK3AMEHATOPA

[ITa. YCJIOBUA

KoauuectBo BApPHUAHTOB KAXKIO0T'O 3a1aHHA / MaKeTOB Sa,ZIaHI/Iﬁ JIISA

9K3aMCHYIOHICTOCA: I10 KOJIMYCCTBY 3K3aAMCHYIOIINUXCA.

O6opynoBanne: OOopynoBaHue y4eOHOro KaOWHETa M pPabOYUX MeECT
kabuneta: pabouue mecrta (25-30) mo Koau4yecTBY OOydYaromuxcs; padboyee MECTO

MMpernoaaBaTclis.

TexHnudeckue cpeacTBa 0OyUCHHS: KOMITBIOTED; ayIMOBU3yalIbHbBIE CPEICTBA
oOy4eHHsl; IporpaMMHOE obecrieueHre 001Iero u NpoPecCuOHATbHOIO 00yUYEHUS!.

[116. KPUTEPUIM OLUEHKU

1) Xoa BbINoJHEeHUs 3a1aHMS

Tabnmna 6
Kongsr [Tokazarenu OLIEHKH pe3yJibTaTa OrneHka
MPOBEPSEMBIX (ma / Her)
KOMIETEHIINH
I1K 3.1-3.2; Hanuuue aTTecTaliMOHHOTO JIMCTA 10 pPe3yJIbTaTaM
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OK 01.-09 MIPOXOXKICHHS ITPOU3BOJICTBEHHOM MPAKTUKHU C

YKa3aHUEM KaUCCTBCHHOI'O BBIIMTOJIHCHU BCCX BUI0B
pabot. Hanmmune u kKa4eCTBEHHOE BBIMOJIHEHHE JOKIIAJIOB,
cooO1ieHuit u pedeparos, cofepkaHue KOTOPBIX
COOTBETCTBYET BBIJAHHOMY 3amannto. OpopmiieHune
JOKJIaJIOB, COOOIICHMI U pepepaToB B COOTBETCTBUHU C
TpeboBanusMu «llomoxxeHust 00 0pOPMIIEHUN TEKCTOBBIX
JIOKYMEHTOBY». Haltnune mpoBepeHHOTO U 3allMIICHHOTO
0TYeTa 10 MPaKTHKE.

HtoroBass arrectanusi KadecTBAa OCBOCHHS MPOTPaMMbI W C(OPMUPOBAHHOCTH
KOMIIETEHUUA  mpoBoauTcs B  (opme  Ok3aMeHa  KBAIM(PUKALHOHHOTO.
OuenuBarorcs komnerenuuu I1K 3.1 — IIK 3.2. sk3ameH kBanmuduUKaMOHHBINA
BKJIIOYAaeT B  ce0sl  TPOBEpPKY  TEOPETUUECKUX  3HAHUU  (MHChMEHHAas
HK3aMEHaAllMOHHass paboTa) W BBHIMNOJHEHUE NPAKTUYECKOH KBATU(PUKALMOHHON
paboTHI.

OueHka TEOPETUUECKUX 3HAHUHN

Bonpocel k 3k3aMeHy KBAJIU(PUKANUOHHOMY

[IpumepHBbIH 1TIepeUeHb BONPOCOB ISl IPOBEPKU TEOPETUUECKUX 3HAHUM.
OnenuBaembie komnerenuuu 11K 3.1, TIK 3.2

Kaxkue ocHOBHBIEC 00s13aHHOCTH areHTa 6anka?

Kakue n1oxkymMeHThl HEe0OOXOAMMBI ISl OTKPHITHS OAHKOBCKOTO cyeTa?

Kakoii aTan paboThl ¢ KIMEHTOM SIBIISIETCSI CAMBIM Ba>KHBIM?

Kakue 6aHKOBCKME MPOAYKTHI Yallle BCEro MpejjiaraeT areHT 0anka?

Kaxk npaBuiibHO npe3eHTOBaTh OAHKOBCKUM MPOAYKT KIUEHTY?

Kakue MeTo1pl UCTIOIB3YIOTCS JIsl TPUBJICYEHUS HOBBIX KJIIMEHTOB?

Kaxoil 1okyMeHT MOATBEP>KIAET 3aKIIIOUEHHUE TOTOBOPA C KIIMEHTOM?

Kaxkue nmporpamMmbl JOSUIBHOCTH MOTYT OBITh TIPEITIOKEHBI KITUEHTY?

Kak arenrt 6aHka JI0JKEeH BecTH ce0st Ipu paboTe ¢ BO3pAKEHUSIMU
KJINEHTA?

10.  Kakue mporpaMMbl UCTIONB3YIOTCS JIJIS BEICHUS KIIMEHTCKON 0a3bl?

11.  Kakue HaBbIKM HEOOXOMMBI areHTy OaHKa JiJIsl yCTEIHON paboThi?

12.  Kakoit TOKyMEHT MOATBEPKIAET JIMYHOCTH KJIUEHTA pu 0hOPMIICHUN
KpeauTa’?

13.  Kakwue BHJIbI KpEIUTOB Yallle BCEr0 NpeIIaratoTcsl KImeHTam?

14.  Kak areHT 6aHKa MOKET MOBBICUTH YPOBEHb MPOJIAXK?

15.  Kakue naHHbIe KJIIMEHTa HEOOXOAUMBI 1711 0(hOpMIIEHUS KpeauTa?

16.  Kakoii 3Tan cienyer nociie noAnMcanus J10ropopa ¢ KIMEHTOM?

17.  Kakue mporpamMmsbl CTpaxOBaHUs MOTYT ObITh NPEIJIOKEHbBI KIUEHTY?

18.  Kak arenT 6aHka J1I0/KeH BeCcTU ce0sl B KOH(PJIMKTHON cuTyanuu?

19.  Kakue TeXHOJOTHUU UCTIONB3YIOTCS IS YAAJIEHHON pabOThI ¢ KIIMEHTaMU?
20.  Kakwue Mepnl 0€30MaCHOCTH JOHKEH COONIOAATh areHT OaHKa mpu pabore ¢
KJIINEHTCKUMU JaHHBIMU?

WXL h WD =
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21. Tlopsnok nulIeH3UPOBaHUS OAHKOBCKOM JESTEIbHOCTH.

22. Ha3zoBuTe OCHOBHBIE JOKYMEHTHI, CIIYKAIlINE OCHOBAHUEM JIJIs
JEATEIIbHOCTH KPEAUTHON OpraHu3aluu.

23.  Otansl ohopMIIeHHS OTIepaIiii 0 BKJIaIaM.

24,  MotuBanus KIHEHTOB U (popMUpOBaHHUE CIIpOoca Ha YCIyry OaHKa.

25.  IlpodeccuonanbHas 3THKa 0AHKOBCKOTO CITYKaIlEero.

26.  TexHuka BeJeHUs MEPErOBOPOB NMPHU MPOJake OAaHKOBCKUX MPOTYKTOB U
YCIIYT.

27. KopnopaTuBHOE NOBeIEHHE OAHKOBCKOTO CIIYXAaIero.

28.  CnocoOsl U 3Tanbl NPOBEAEHUS UACHTU(PUKALMS KIUEHTOB.
MpeICTaBUTENIeH KIIMEHTA, BBITOAONpruoOpeTaTeneil, 0eHe(hUIIMapHbIX BJIAJECbIIEB.
29.  Tlopsaok u 3Tamnbl OTKPHITUSL OAHKOBCKOTO CUETa KIIMEHTY.

19.  Amnkera (nmocbke) kirenTa. CocraB v TpeOOBaHUS K 0()OPMIICHUIO.

20.  CocraB u TpeOOBaHUS K JOTOBOPY Ha MpeoCcTaBiIeHe OaHKOBCKUX
IJIATEAKHBIX YCIYT.

21.  Cucrtema oOpaTHOM CBSI3U C KIIMEHTAMHU.

22.  DTtanbl NpoJiaku OAHKOBCKHUX MPOYKTOB U YCIYT.

23.  DTtanbl npeaocTaBieHus 0aHKOBCKOM YCIYTH KIIUEHTY.

29.  CerMmeHTanus KIMEHTCKOM 0a3bl KOMMEpPUYECKOTO OaHKa.

30.  CnocoObl 1 METOIbI IPUBJICUCHNUS] BHUMAHUS K OAHKOBCKUM MPOTyKTaM
31.  KoHKypeHLHs Ha pbIHKE OAHKOBCKHX YCIIYT.

32.  IlpuBneyeHue JEHEKHBIX CPEACTB BO BKJIAbI (AEMO3UTHI).

33.  IlepcnekTuBbl pa3BUTHS pbIHKa OAHKOBCKUX YCIYT.

34.  AHanu3 pbIHKA: ONPEIEICHNs] KOHKYPEHTHOM MO3UIUU U ITPOBEAECHNE
CEerMEHTAIH PhIHKA.

3aI[aHI/I$I K 3K3aMCHY KBaJ'H/Id)I/IKaI_II/IOHHOMV

Oyenusaemvle komnemenyuu IIK 3.1, IIK 3.2

3a}1aHHe 1: Onumure IMponecCC OTKPBITUA 0aHKOBCKOTO cUeTa JII (1)H3H“I€CKOI‘O
JIU1a.

3aganue 2: CocTtaBbTe aIrOPUTM PAOOTHI C BO3PAXKEHUSIMH KIUEHTA.

3ananue 3: OnummTe, Kak MpaBUIbHO MPE3EHTOBATh KPEIUTHBIN MPOIYKT
KITUCHTY.

3ananue 4: Onummure, Kak areHT 0aHka MOXKeT ucnonb3oBath CRM-cucreMy B
cBoel pabore.

3aganue 5: CocraBbTe IJIaH IPE3CHTAIIUHU JCOCTOBOM KapThl C KIIIOIKOM.
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3aganue 6: OnuiuTe, Kak areHT 0aHKa J0JKEH BECTH ce0s1 B KOHPIMKTHOU
CUTYaIUH.

3ananue 7: HazoBuTE TpU KIHOYEBBIX 3Tara Mpoaaku OaHKOBCKOTO MPOIYKTa.
3ananue §: OnummTe, Kak areHT 0aHKa MOKET MOBBICUTH YPOBEHb IIPOJAK.
3ananue 9: CocTaBbTE CIIUCOK BOIPOCOB JIJISl BBISIBJICHUS TOTPEOHOCTEH KIMEHTA.

3amanme 10: OnummTe, Kak areHT 0aHKa MOYKET HMCITOJIB30BaTh COIMAIbHEIC CETH
JUISl TPUBJICYEHUS KITUEHTOB.

3aganue 11: OnumuTe, Kak areHT 0aHKa MOYKET UCIIOJIb30BaTh TeHMU(UKAITIIO
JUIS TIOBBILLIEHNS] BOBJIEUEHHOCTH KJIMEHTOB.

KpnTeplm OLICHUBAaHUA O0TBE€TA CTYJACHTA

Ouenka CTyAeHT yCnenrHo OTBETHII Ha TEOPETHUECKUI OJIOK BOITPOCOB.
«orimuHO» | M3moxkeHne mareprana B X04€ OTBETA MOJIHOE, MOCIIEA0BATEIBHOE,
rpaMoTHOE. B xo/1e oTBeTa SICHO YyBCTBYETCSI IOHUMAHUE
IPAKTUYECKOTO MATEPHUATIA C TEOPETUYECKOM YaCThIO OTBETA.

Ouenka CryaeHT 1ocTUr 6a30BOTr0 ypOBHS C(POPMUPOBAHHOCTH 3HAHUH U
«xopomo» | yMeHui. M310%keHne MarepralioB OJIHOE, OCIE10BATENILHOE B
COOTBETCTBHUH C TpeOOBaHUSAMU Mporpammel. Jlomyckarorcs
HECYUIECTBEHHbIE OIMIMOKH.

Ouenka CryAeHT TOCTUT MUHUMAJILHOTO YPOBHS C(POPMUPOBAHHOCTHU
«YZIOBJIETBO | 3HaHUM M yMeHUU. M3n0xeHne marepuasioB HenoaHoe. M3noxenne
PUTEIIBHO» | MaTepuasia B XOJ€ OTBETA HE BE3Je CBs3aHHOE. [[omycKaroTcs
OIUOKH.

Omenka CTyaeHT He TOCTHT MUHUMAJILHOTO YPOBHS C(hOPMUPOBAHHOCTH
«HEYNIOBJICTB | 3HAHWUW U YMEHHM. [3110°)KE€HNE MaTepragoB HEMOIHOE,
OpUTENbHO» | GeccucTeMHoe. CymecTBYIOT (DaKTHYECKHE OITMOKH B OTBETE.

OueHka NpaKTHYECKUX HABBIKOB

Ouyenusaemvlie komnemenyuu I1IK 3.1, IIK 3.2

OO6mue TpeboBaHuUs K BBITIOJHEHHUIO MPAKTUICCKUX KBATH(PUKAIIMOHHBIX PadoT:
Llens:

- TOKa3aTh ypOBEHb C(HPOPMUPOBAHHOCTH NPOPECCHOHATBLHBIX M  OOIIUX
KOMIETECHIIUH;

- II0OKa3aTb YPOBCHb YMGHHﬁ, 3HAHUU U IMPAaKTUYCCKOI'O OIIbITA.
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[IpakTuueckass  kBauduKalMoHHass  pabora 1o  mnpodeccuu  J0KHA
COOTBETCTBOBATh TPEOOBAHMWSIM K YPOBHIO MPO(EeCcCHOHAIBHON MOATOTOBKH
CIIyIIaTesl, IPeTyCMOTPEHHOMY MPO(PECCHOHATBHBIM CTaHIAPTOM.

[Ipy oOleHKE MPAKTUYCCKOW KBaJTM(PUKAIMOHHONH pPabOTHl  YYHUTHIBAIOTCS
npodeccruoHanbHble KOMIETEHIIUU TPUOOPETEHHBIE B MTPOIIECCE 00YUEHUSI.

OBPA3EL 3AJIAHUA:

3AJJAHUE HA BBITIOJIHEHUE TPYJIOBBIX JJEUCTBUI B MOJIEJIBHBIX
YCJIOBUAX JIJI IIPAKTUYECKOU KBAJIMOUKAIIMOHHON PABOTHI
ITO ITPODECHU «AreHT OaHKa»

1. ®opma yuacTus

NnupuBunyanbHas.

2. IlpumepHbIe 3a1aHU

Ne HaumenoBanue

/T

1 [TpoKOHCYNBTHPOBAThH MOTEHIIMAIBHOTO KIHEHTA 10 BHJIaM OaHKOBCKUX MPOIYKTOB H
YCIYT.

2 3anpocuTh HE0OX0AUMBIE JOKYMEHTHI U IIPOBECTHU NMPOBEPKY MOTHOTHI U IOCTOBEPHOCTH
MIPEIOCTaBICHHBIX JAHHBIX, KOPPEKTHOCTH O(hOPMIICHUS

3. Pacckaszare mopsmok mpoBeAeHUS HMACHTH(GUKAMHM KIMEHTa W €ro NpeICTaBHUTEINEH,
BBITOJIOTIpHOOpeTaTened, OeHepUIIMapHbIX BIaCIbIEB.

Kpurepuu oueHku

OneHka «OTIIMYHO» CTyAeHT AOCTUT BBICOKOTO YPOBHS
c(hOpMUPOBAHHOCTH 3HAHUI M YMEHHM. Y CIICIITHO
OCBETHWJI HA TEOPETHUYECKHI OJIOK BOITPOCOB.
Wznoxxenue matepuana B X0Jie OTBETa IOJHOE,
nocJeA0BaTenbHOE, FpaMoTHOE. B x011€ oTBETa SICHO
YYBCTBYETCS] IOHHMaHUE MaTepuaa

OneHka «xopoIo» CryneHt goctur 6a30BOro ypoBHs
c(OpMHPOBAHHOCTHU 3HAHUN U YMEHUH. M3110)keHne
MaTepHaJIOB MOJHOE, I0CIEA0BATEIBLHOE B
COOTBETCTBUM C TPEOOBAHUSIMU POTPAMMBI.
JlonyckaroTcs HECYIIECTBEHHbIE CTUIIMCTHYECKUE
omrOku. CTYJIEHT BBIIOJIHUII PEKOMEHIAINH, JaHHBIE

IIPENO0/1aBaTeNIeM
Ouenka CTyaeHT 10CTUT MUHUMAJIBHOTO YPOBHS
«YHOBJIETBOPUTEIBHOY chopMUPOBAaHHOCTH 3HAHUHN U yMeHHH. M3n0KeHne

MaTCpHraJIOB HCIIOJIHOC. H3noxeHue MaTepuajia B Xo4€
OTBC€TAa HC BC3/C CBA3AHO C IIPHUIIOKCHUCM.
I[OHYCKaIOTCSI CTHJINCTHYECKHE OIINOKHU.

Omenka CTyleHT He TOCTHT MUHUMAIIEHOTO YPOBHS
«HEYAOBIETBOPUTENBHO» | CHOPMUPOBAHHOCTH 3HAHUN U YMEHUU. M3n0xkeHme
MaTepHuaioB HemojaHoe, beccucteMuoe. CylecTBYOT
dakTHyeckue ommnOKN B OTBETE.
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6. YCJIOBUA PEAJIMZALIUAU ITPOT'PAMMBbI
MPODPECCUOHAJIBHOI'O MOAYJIA

6.1. luis peanu3anuu nporpaMmMbl NPogeccunoHaILHOTr0 MOXYJIsI
JAOJIZKHBI ObITH MPETYCMOTPEHBI CJIeYI0IHe ClelHalbHbIe OMelleHUs:

Y4ebHol aymuTopun

O6opynoBanue kabuHera: YueOHas meoens, [1K-1, mocka

Macrepckas: YaeOHbIN OaHK

Ob6opynoBaHue:

Vuebnas meoens, [1IK-11, Jlocka, miakaTel, CTCHIEL,

[Tewararommi kanpkyssitop CITIZENCX-121IN

HudpakpacHblil 1€TEKTOP BaIIOT

Cuerunk 6ankaHoT PRO40

KonTtposbHo-kaccoBas mammaa AMC-100K

Cueruuk monetr PROCS-200A

YerpoiictBo dopmupoBarens 6ankHOT [1O YyeOnblit 6aHk (coOCTBEHHas
paspabotrka UCT ®I'BOY BO «PI'YTUCy), CIIC KoncynwsranT [lnroc

7. UudopMmaniuoHHOe oOecnedeHne peaju3auu NporpaMmmMbl
npodeccHoHATBLHOIr0 MOIYJIS

Jlnst  peanuzanum  mporpaMMbl  OMOIMOTEUHBINH  (GOHA 00pa3oBaTEIBHOU
OpraHu3ald HWMEeT TMeYaTHble U  DJIEKTPOHHbIE 00Opa3oBaTeIbHbIE U
uH(pOpMaIIMOHHBIE pecypchl, pekomeHaoBaHHble DYMO, miisa ucnonab3oBaHUs B
oOpazoBatenbHOM Tmpornecce. I[lpu dopmupoBanun OubnaroTeyHoro ¢GoHaa
oOpa3zoBaTeIbHON OpraHu3alyel BbHIOMpAeTCS HE MEHEE OJIHOTO H3JaHus U3
MEPEUNCICHHBIX HUXE MEYaTHBIX M3JaHUM U AJIEKTPOHHBIX W3/IaHUA B KadyecTBe
OCHOBHOTO, TTPH 3TOM CITUCOK, MOKET OBITh JIONOJIHEH HOBBIMHU U3JaHUSMHU.

7.1. OcHOBHBIE MeYaTHBIE U3JAHUS
1. I'paxxmanckuii koaekc Poccuiickoii @enepauun ot 30.11.1994 r. Ne 51-@3 ¢
U3MCHCHUSIMHU.
2. ®enepanbublii 3akoH 0T 02 mekadps 1990 r. Ne 395-1 «O 6aHkax u OaHKOBCKOM
TEeSATETHHOCTI
3. @enepanbublii 3ak0H 0T 10 uronsa 2002 r. Ne 86-D3 «O LlentpanbHoMm banke
Poccuiickoit @enepanuu (banke Poccun)»
4. @enepanbHblii 3akoH «O MNPOTUBOJEHUCTBUU JieTaTU3alMU (OTMBIBAHHIO)
JI0OXO/IOB, IMTOJTYYEHHBIX MPECTYITHBIM ITyTeM, U (DMHAHCHPOBAHUIO TEPPOPU3MA» OT
07.08.2001 N 115-®3 (mocneansist peaakiius)
5. @enepanbHbIi 3aK0H «O HalMOHAIBLHOW IUIaTeXHOU cucteme» Ne 161-D3 ot
27.06.2011r.
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6. ®enepanbHblii 3aKOH «O BaJIOTHOM PETYJIMPOBAHUU U BAIFOTHOM KOHTpOJE» Ne
173-®d3 ot 10.12.2003r.

7. Tlonoxenue banka Poccum ot 24.11.2022 Ne 809-I1 «O Ilmane cyeToB
OyXTaJNTEepPCKOTO y4eTa i KPeAUTHBIX OpraHU3aluii U OPSJIKE €ro MPUMEHEHUS
8. Ilonoxenne banka Poccum ot 29 wmrona 2021 r. N 762-I1 «O npaBunax
OCYIIECTBJICHUS TIEPEBOJIA JCHEKHBIX CPEJICTBY»

9. Tlonoxenne «OO0 opraHu3ald BHYTPEHHETO KOHTPOJISI B KPEIUTHBIX
opraHu3anusXx W OaHKOBCKHMX Tpymnmax», yTBepkiaeHHoe bankom Poccum ot
16.12.2003r. Ne 242-I1

10. ITonoxenue banka Poccun ot 24 centadps 2020 r. Ne 732-11 "O numarexxHoi
cucreme banka Poccun"

11. Uuctpyknust banka Poccuu ot 30.06.2021 N 204-U "OG6 oTKpbITUH, BEICHUH U
3aKPBITUM OAHKOBCKUX CYETOB M CUETOB IO BKJIaJIaM (Jierno3uram)"

12. BeimonHenue padoT no padoueit nmpodeccun «AreHT 0aHKay : YUYEOHUK IS
CIIO / C. A. benora, T. E. JlaBeiioBa, H. II. MBanoBa [u ap.]. — Caparos :
[IpodobpazoBanue, 2023. — 196 c. — ISBN 978-5-4488-1588-1.

13. Crapony6ueBa, E. b. OcnoBbl 06ankoBckoro pgena : yueOHuk / E.b.
CraponybueBa. — 2-¢ u3j., nepepad. u gon. — Mocksa : ®OPYM : UHOPA-M,
2024. — 288 ¢. — (Cpennee npodeccuonanpHoe obpaszoBanue). - ISBN 978-5-
8199-0819-8. - Tekct : 3JEKTPOHHBII. - URL:
https://znanium.ru/catalog/product/2123894

14. Onepanuu cOeperarenbHbix 0aHkoB: YueOHoe nocooue / Mapkosa O.M., - 2-e
u3n.,, mnepepab. u gomn. - MU DOOPYM, HUL HUHDPA-M, 2022.
https://znanium.com/catalog/document?id=400289

15. bankoBckue omeparuu: YueOHoe mocobue st cpeaH. mpod. oOpazoBaHus /
Kopo6ora I'. T'., Hecrepenko E. A., KapmnoBa P. A., Kopo6os 1O. 1. - M.:
Maructp, HUI[ HMHODOPA-M, 2021 https://znanium.com/catalog/document?
1d=398496

7.2. OCHOBHBIE JIEKTPOHHbIE U31AHUS
1.2nexrponnsiii pecypc banka Poccun.- Pexxum noctyna http:// www.cbr.ru
2. CnpaBouHo-npaBoBas cucrema «KoncynbsrantlLimrocy.- Pexxum nocryna
http://www.consultant.ru
3. CnpaBouno-nipaBoBas cucteMa «’APAHT».- Pexxum nocryna
http://www.aero.garant.ru
4. NupopMalinoHHbI OaHKOBCKUN MOpTal [DNEKTPOHHBIN pecypc]. — Pexum
noctymna: http://www.banki.ru.
5. Marepuainsl caiita Acconpanuu poccuiickux 6ankoB: KoopauHanmoHHbIN
KOMUTET IO CTaHJIapTaM KayecTBa OaHKOBCKOM JesTeabHOCTH. CTaHAapThI
kadectBa OankoBckoi nesrenbHocTH (CKBJl) Accomumaiiuu poccuiickux 6aHKOB
[DnexTpoHHBI pecypc]. — Pexxum noctyma: http://www.arb.ru.
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6. Marepuaniel UHpopmarimonHoro areHTcTBa — moptaia Bankir.ru [Dnek-
TPOHHBIN pecypc]. — Pexxum gocrymna: http://www.bankir.ru.

7. DNEKTPOHHBIE PECYPCHI KPEIUTHBIX opranu3anuii Poccuiickoit @enepaiuu B
cetu IHTEpHET.

8. Karanor »ieKTpOHHBIX OMOIHOTEK

http://znanium.com/

7.3. JlonoJHUTEIbHbI€ HCTOYHUKH

1. Kypubikuna, O. B. BbinonHenre BHyTpHOaHKOBCKHX ONEPALMA M UX YYeT :
yueOHuk / O. B. Kypneikuna, H. O. Cokonunckas, C. B. 3yokoBa. — Mocksa :
KnoPyc, 2026. — 225 c¢. — ISBN 978-5-406-15809-8. — URL:
https://book.ru/book/961215

2.bankoBckoe neno : yueOnuk / O. W. JlaBpymmn, H. E. bposkuna, H. .
Banenuesa [u ap.] ; nox pea. O. WU. Jlapymmna. — Mocksa : KnoPyc, 2024.
— 630 c. — ISBN 978-5-406-12871-8. — URL: https://book.ru/book/952840



https://book.ru/book/952840
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	Задание 8: Какой тип рекламы лучше использовать для продвижения ипотечных кредитов?
	Задание 9: Какие факторы влияют на выбор банковского продукта клиентом?
	Задание 10: Какой инструмент помогает увеличить конверсию на сайте банка?
	Задание 11: Какие преимущества дает использование email-маркетинга в банковской сфере?
	Задание 12: Какой метод продвижения лучше использовать для повышения узнаваемости бренда банка?
	Задание 13: Какие особенности продвижения банковских услуг для малого бизнеса?
	Задание 14: Какой тип рекламы лучше использовать для продвижения дебетовых карт?
	Задание 15: Какие преимущества дает использование геймификации в продвижении банковских продуктов?
	Задание 16: Какой метод продвижения лучше использовать для привлечения пенсионеров?
	Задание 17: Какие преимущества дает использование мобильных приложений для продвижения банковских услуг?
	Задание 18: Какой тип контента лучше использовать для продвижения инвестиционных продуктов?
	Задание 19: Какие преимущества дает использование партнерских программ в банковском маркетинге?
	Задание 20: Какой метод продвижения лучше использовать для повышения доверия к банку?
	Примеры тестовых заданий
	Тест 1
	Оцениваемые компетенции ПК 3.1
	Вопрос 1
	Что такое дебетовая карта?
	Карта, которая позволяет тратить только собственные средства.
	Карта, которая предоставляет кредитный лимит.
	Карта, которая используется только для онлайн-покупок.
	Вопрос 2
	Какой документ не требуется для открытия вклада?
	Паспорт.
	ИНН.
	Справка о доходах.
	Вопрос 3
	Что такое овердрафт?
	Долгосрочный кредит на покупку недвижимости.
	Краткосрочный кредит, позволяющий тратить больше, чем есть на счете.
	Вид депозита с высокой процентной ставкой.
	Вопрос 4
	Какая карта подойдет клиенту, который часто путешествует за границу?
	Дебетовая карта в рублях.
	Мультивалютная карта.
	Кредитная карта с лимитом.
	Вопрос 5
	Что такое капитализация процентов по вкладу?
	Начисление процентов только в конце срока вклада.
	Добавление процентов к сумме вклада для дальнейшего начисления.
	Списание процентов за обслуживание вклада.
	Вопрос 6
	Какой продукт подойдет для накопления на крупную покупку?
	Кредитная карта.
	Накопительный счет.
	Овердрафт.
	Вопрос 7
	Что такое рефинансирование кредита?
	Увеличение процентной ставки по кредиту.
	Оформление нового кредита для погашения старого на более выгодных условиях.
	Списание долга по кредиту.
	Вопрос 8
	Какой вид платежа по кредиту предполагает одинаковые выплаты на весь срок?
	Дифференцированный.
	Аннуитетный.
	Единовременный.
	Вопрос 9
	Какая услуга позволяет оплачивать товары и услуги через интернет?
	Интернет-банкинг.
	Банкомат.
	Отделение банка.
	Вопрос 10
	Какой продукт подойдет для защиты сбережений от инфляции?
	Текущий счет.
	Вклад с процентной ставкой выше инфляции.
	Кредитная карта.
	Вопрос 11
	Что такое кредитная история?
	История всех операций по счету.
	Информация о выполнении обязательств по кредитам.
	Список всех открытых вкладов.
	Вопрос 12
	Какой документ не требуется для оформления ипотеки?
	Паспорт.
	Справка о доходах.
	Медицинская справка.
	Вопрос 13
	Что такое эквайринг?
	Услуга по приему платежей через терминалы.
	Услуга по открытию вкладов.
	Услуга по выдаче кредитов.
	Вопрос 14
	Какой продукт подойдет для бизнеса?
	Расчетный счет.
	Депозитный счет.
	Кредитная карта.
	Вопрос 15
	Что такое страхование вкладов?
	Гарантия возврата средств в пределах установленной суммы.
	Услуга по увеличению процентной ставки.
	Списание долгов по кредитам.
	Вопрос 16
	Какой продукт подойдет для получения кредитного лимита?
	Дебетовая карта.
	Кредитная карта.
	Накопительный счет.
	Вопрос 17
	Что такое комиссия за обслуживание счета?
	Плата за открытие счета.
	Регулярная плата за ведение счета.
	Плата за закрытие счета.
	Вопрос 18
	Какой продукт подойдет для получения пассивного дохода?
	Кредитная карта.
	Депозитный счет.
	Овердрафт.
	Вопрос 19
	Что такое кредитный лимит?
	Максимальная сумма, которую можно снять с дебетовой карты.
	Сумма, которую банк готов предоставить в кредит.
	Лимит на пополнение вклада.
	Вопрос 20
	Какой продукт подойдет для оплаты товаров в рассрочку?
	Кредитная карта с льготным периодом.
	Депозитный счет.
	Валютный счет.
	Тест 2
	1. Вопрос: Какой канал продвижения наиболее эффективен для привлечения молодежи?
	A) Телевизионная реклама
	B) Социальные сети (Instagram, TikTok)
	C) Печатные издания
	D) Радио
	2. Вопрос: Какой инструмент маркетинга помогает повысить лояльность клиентов?
	A) Холодные звонки
	B) Программы лояльности
	C) Офлайн-реклама
	D) Прямая почтовая рассылка
	3. Вопрос: Какой тип контента наиболее эффективен для продвижения кредитных продуктов?
	A) Мемы
	B) Инфографика с условиями кредита
	C) Длинные тексты
	D) Видеообзоры
	4. Вопрос: Какой метод продвижения лучше использовать для привлечения клиентов старшего возраста?
	A) Социальные сети
	B) Телевизионная реклама
	C) Мобильные приложения
	D) Геймификация
	5. Вопрос: Какой показатель важно отслеживать для оценки эффективности рекламной кампании?
	A) Количество подписчиков в соцсетях
	B) CTR (кликабельность)
	C) Количество офисов банка
	D) Количество сотрудников
	6. Вопрос: Какой инструмент помогает автоматизировать коммуникацию с клиентами?
	A) CRM-система
	B) Печатная реклама
	C) Холодные звонки
	D) Офлайн-мероприятия
	7. Вопрос: Какой тип рекламы лучше использовать для продвижения ипотеки?
	A) Баннеры на улицах
	B) Таргетированная реклама в соцсетях
	C) Радио
	D) Прямая почтовая рассылка
	8. Вопрос: Какой фактор наиболее важен для клиента при выборе дебетовой карты?
	A) Дизайн карты
	B) Кэшбэк и бонусы
	C) Наличие золотого покрытия
	D) Имя банка
	9. Вопрос: Какой инструмент помогает увеличить конверсию на сайте банка?
	A) Чат-боты
	B) Длинные тексты
	C) Отсутствие контактной информации
	D) Сложная навигация
	10. Вопрос: Какой метод продвижения лучше использовать для повышения узнаваемости бренда?
	A) Спонсорство мероприятий
	B) Холодные звонки
	C) Рассылка спама
	D) Отсутствие рекламы
	11. Вопрос: Какой тип контента лучше использовать для продвижения инвестиционных продуктов?
	A) Мемы
	B) Образовательные вебинары
	C) Короткие сообщения без деталей
	D) Отсутствие контента
	12. Вопрос: Какой метод продвижения лучше использовать для привлечения малого бизнеса?
	A) Реклама в TikTok
	B) Образовательные семинары
	C) Холодные звонки
	D) Отсутствие рекламы
	13. Вопрос: Какой инструмент помогает повысить вовлеченность клиентов?
	A) Геймификация
	B) Длинные договоры
	C) Отсутствие обратной связи
	D) Сложные условия
	14. Вопрос: Какой метод продвижения лучше использовать для повышения доверия к банку?
	A) Публикация отзывов клиентов
	B) Скрытие информации
	C) Отсутствие контактов
	D) Сложные условия
	15. Вопрос: Какой канал продвижения наиболее эффективен для email-маркетинга?
	A) Социальные сети
	B) Телевизионная реклама
	C) Email-рассылки
	D) Радио
	16. Вопрос: Какой инструмент помогает сегментировать аудиторию?
	A) CRM-система
	B) Холодные звонки
	C) Офлайн-реклама
	D) Отсутствие аналитики
	17. Вопрос: Какой метод продвижения лучше использовать для продвижения мобильного банкинга?
	A) Push-уведомления
	B) Печатная реклама
	C) Отсутствие рекламы
	D) Холодные звонки
	18. Вопрос: Какой тип рекламы лучше использовать для продвижения кредитных карт?
	A) Кэшбэк-акции
	B) Отсутствие рекламы
	C) Сложные условия
	D) Длинные тексты
	19. Вопрос: Какой метод продвижения лучше использовать для привлечения новых клиентов через существующих?
	A) Реферальные программы
	B) Отсутствие рекламы
	C) Холодные звонки
	D) Сложные условия
	20. Вопрос: Какой инструмент помогает анализировать поведение клиентов?
	A) CRM-система
	B) Отсутствие аналитики
	C) Холодные звонки
	D) Офлайн-реклама
	Тесты к дифференцированному зачету.
	Оцениваемые компетенции ПК 3.1, ПК 3.2
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