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AHHOTAIIUSI PABOYEM ITPOI' PAMMBI JIJUCIUILIAHBI (MOJIY.JI5T)

Hucuunmua b1.0.18  «llpoekTupoBanue mporecca OKa3aHHUs YCIyTr» OTHOCUTCSA K
JUCHUTUTMHAM 00513aTeIbHON YacTH MEepBOro 0JIOKa MpOrpaMMBbl OakajiaBprara 1o HapaBICHUIO
noarotoBku 43.03.01 Cepsuc, npodwro [{udpossie cepBuch a1 OuzHeca.

W3yueHne naHHOW IUCHMIUIMHBI Oa3WpyeTcsi Ha 3HAHUM LIKOJBHOM MpPOrpamMMbl IO
€CTECTBEHHOHAYYHBIM U OOLIECTBEHHBIM IPEIMETaM.

JucuumnirHa HarpaBieHa Ha (OPMUPOBAHUE CIEIYIOIIUX KOMIIETCHINHA BBIITYCKHHUKA!

[1K-3 - Cnocoben k pa3paboTKe TEXHOJOTHHU MpoIlecca CEpBHCA; B YaCTU HMHAMKATOPOB
noctmxenuss komnereHuunn IIK-3. 1. (Mcnonb3yer TEXHOJOTMYECKHE MPOLECCHl  MpU
npenocraBieHuu cepBucHbIX ycayr), [1IK-3. 2. (BwsiOupaer pecypchl U TeXHHYECKHE CPENCTBA
JU1s 0OOCHOBAHUS U Pa3pabOTKH TEXHOJIOTHH MPOIecca CEPBUCA).

Hucuunnuna «[IpoektupoBaHue Tmpoliecca OKazaHUS YCIyr» B paMkax npoduis
«u¢poBeie cepBUCH I OU3HECA» OPUEHTHPOBAHA HA IMOATOTOBKY BBITYCKHUKOB, CITOCOOHBIX
3 dexTuBHO pa3pabaTeiBaTh W BHEIPATH COBPEMEHHBIE NHMQPOBBIC pemeHus B chepe
o0cy’uBaHUS KIMEHTOB. OCHOBHBIE LI€JU IUCHUIUIMHBI BKIIOYAIOT:

ean nUCHUANIMHBI:

1.  ®opmupoBaHuE 3HAHUI O COBPEMEHHBIX METOJAaX MPOEKTHUPOBAHUS IPOLECCOB OKA3aHUS
yCIyT, BKJItOYast HU(POBbIE aCMEKTHI U UCIOIb30BaHUE TEXHOJIOTUH.
2.  Pa3BuTHe mpakTHYECKUX HABBIKOB MPUMEHEHHUS TEXHOJIIOTHYECKUX IPOIECCOB B 00IaCTH

IPEOCTABIICHUS CEPBUCHBIX YCIIYT.

3. OOyueHuwe BBIOOPY pECYpCOB M TEXHHYECKHX CPEACTB JUISI ONTHMH3AIMKA OW3HEC-
IPOIIECCOB U MOBBIILIEHHS KaUueCTBA MPEAOCTABIIIEMBIX YCIIYT.

4.  IloarotoBKy CTYAEHTOB K paboTe B YCIOBUAX OBICTPO MEHSIOLIETOCs phIHKA LHU(POBBIX
CEpPBUCOB, TJI€ BAKHO YMETh a/lalTUPOBATHLCS MO HOBbIE TPEOOBAHUS U TEXHOJIOTHH.
3agauM JUCHMILIUHBI:

1.  U3yuuTh TeopeTMyeckue OCHOBBI MPOEKTHUPOBAHMS IPOLECCOB OKa3aHMs YCIyr: aHAIU3
noTpeOHOCTEN KIIMEHTa, MOIEIMPOBAHUE IIPOLIECCOB, YIPABICHUE KAUECTBOM YCIIYT.
2. OcBOUTb METO/IbI aHAJIN3A CYIIECTBYIOIUX TEXHOJIOTHYECKUX MPOLIECCOB U UX aJjaNTallio

0]l KOHKPETHbIE TOTPEOHOCTH OU3HEca.

3. Pa3BuBaTh HaBBIKM BBIOOpAa ONTHUMAIBHBIX PECYPCOB M TEXHMUYECKUX CPEICTB IS
co3nanus 3 PEKTUBHBIX TEXHOJIOTUHN TIpoliecca cepBuca.

4.  IlpakTuyeckoe TpPHUMEHEHWE TOJIYYCHHBIX 3HAHWI dYepe3 BBHIMOJIHEHHE MPOEKTOB,
CBSI3aHHBIX C Pa3pabOTKOM U BHEAPEHUEM IU(PPOBBIX pelieHui B chepy yCIyr.

5.  TloaroroBka CTyIEHTOB K PELICHUIO PeabHBIX 3a7a4 B MPo(eccrnoHalbHOMN 1eaTeIhbHOCTH,
CBSI3aHHOM C MPOEKTUPOBAHUEM U YIIYULIEHHEM MPOLIECCOB OOCITYKMBAHUSI KIIMEHTOB.
TakuMm o0Opa3om, JUCHHUILTHHA CIOCOOCTBYET (HOPMHPOBAHUIO Y BHIMTYCKHUKOB KITFOUEBBIX

KOMITETCHIINM, HEOOXOJAMMBIX JIsi YCHENTHOW paboThl B cdepe HU(PPOBBIX CEPBUCOB IS

Om3Heca, TaKUX KaK CIMOCOOHOCTh MCIIONIB30BAaTh TEXHOJIOTWUYECKUE IMPOILECCHl MPU OKa3aHUU

YCIIYT ¥ BBIOMPATh MOAXOAAIINE PECYPChl U TEXHUYECKUE CPEACTBA JUIsl UX peaTn3aluu.
Conepxanue AUCIHUIUIMHBI OXBAaThIBAET M3yYEHHE MPOEKTHUPOBAHME MPOLECCAa OKa3aHUs

yCIIyr, pa3paboTKy TEXHOJOTMHM Mpolecca cepBHca. V3yueHuio mojyiekaT TakKe BOIPOCHI,

CBSI3aHHBIE C OPraHU3allUOHHOM CTPYKTYpOH CEpBHCHOrO MPEANPUATHS, TPUHIUIAMU

OpraHM3aliil  CEpPBUCHOM  JEATEIbHOCTM HAa  OPEOUPUSITUH, aHAJIU30M  IPOILIECCOB

MPEIOCTABICHUS] YCIYT, OLIEHKOH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT, JOKYMEHTAI[Uen

CEPBUCHBIX MPEANPUATUH, OPTaHU3alUEN U YIIPABICHUEM CEPBUCHBIMH YCIyraMH MO PEMOHTY U

00CTYXKMBAaHUIO WH)XCHEPHOTO, CAHUTAPHO-TEXHUYECKOTO OOOpYIOBaHUS U HHKEHEPHBIX
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CUCTEM, TEXHOJOTMUYECKUMU U DSKOJOTMYECKUMH TpeOOBaHUSMHU, MPEAbSBIIEMbIMH K
CEPBUCHBIM MPEANPHUATHUSM.

OO0mass TpyIOEeMKOCTb OCBOEHHUS JTUCIUIUIMHBI COCTaBISieT S5 3a4eTHBIX EIMHHII
TpyaoeMkoctH, 180 yacos.

[IpenonaBanue AMCHUIUIMHBI 1O O4YHOM ¢dopme BeaeTcs Ha 4 Kypce: B 8 cemecTpe
MPOJOIDKUTENHLHOCTEIO 9 Henenb. [1o 3aounoii popme BeneTcs Ha 4 u 5 Kypce: B 8 1 9 cemecTpe .

[IpenogaBanrie  AMCUMIUIMHBL —MpEAYCMATpUBAET TMPOBEACHUE YYEOHBIX  3aHATHM
CJICAYIOUIMX BUIOB: JICKIMH, B TOM YHUCJIE TPAAULMUOHHBIC JEKIUH U JICKIIMH-BU3yaIn3anuu — 34
yaca, MpakTUYecKHe 3aHATHS B (opMe BBINOIHEHHs MpaKkTUYecKux paboTr — 36 uyacos,
camocTosiTennbHast pabora oOywaromuxcs — 106 yacoB, TpymnmoBble W HHIUBUAYaJTbHBIC
KOHCYJIbTAIlMK — 2 4Yaca, MPOMEXKYTO4Hast aTrTectanus — 2 4aca. [IporpamMmoil npeaycMoTpeHsl
CJIEAYIONIME BUABI KOHTPOJSI: TEKYIIUH KOHTPOJIb YCIEBAEMOCTH (B YCTHOW M THCHMEHHOMH
dopMe, B BHJE TECTOB, YCTHBIX OIPOCOB, 3AIIUTHI MPAKTHYECKHX paboT), MPOMEKYTOUYHAS
aTTecTalus B BUJIEC SK3aMEHa B 8§ cemecTpe.

[IpenogaBanye AUCUMILTUHBI IO 3204HOM (hopMe mpeaycMaTpUBaeT MPOBEACHUE YUEOHbIX
3aHATUH CIENYIOIUX BUAOB: JIGKIWH, B TOM YHCJIE TPAJUIMOHHBIC JIEKIMH W JICKIUH-
BU3yalIHu3aluu — 6 4acoB, MPAKTUYECKUE 3aHIATHUS B (JOPME BHITIOTHEHUS NMPAKTUYECKUX paboT —
8 "acoB, camocTosATeNbHasE pabora oOyyaromuxcs — 162 gaca, TpyIIOBBIE ¥ HHIUBHIYaJIbHBIE
KOHCYJIbTAIlMK — 2 Yaca, MPOMEKYTO4Hast aTTectanus — 2 4aca. [IporpamMmoil npeaycMoTpeHsl
CJIEAYIONINE BUIBI KOHTPOJS: TEKYIIMH KOHTPOJIb YCIIEBAEMOCTH (B YCTHOM M NHCHMEHHOU
dopMe, B BHIE TECTOB, YCTHBIX OMPOCOB, 3AIIMTHI MPAKTHYECKUX pPabOT), MPOMEKYTOUYHAS
aTTecTalus B BUJE dK3aMeHa B 9 cemecTpe.

OCHOBHBIE TIOJOXKEHUS JAUCHUILIMHBI JOJDKHBI OBITh HCIOJBb30BaHbl B JajbHEUIIEM MpU
BBINTOJIHEHUH BBITYCKHOW KBaTH(PHUKAIIMOHHOMN pabOoTHI.
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2. Ilepedyenb MJIaHUPyeMBbIX Pe3y/bTATOB 00y4YeHHsI M0 AUCHUIIMHE (MO1YJIIO0),
COOTHECEHHbIE ¢ IVIAHUPYEMBbIMHU pe3yJIbTATAMM 0CBOCHNSI 00Pa30BaTe/IbLHOI NPOrpaMMbl

Hunexc
KOMIIETEHI]
um,

Ne | unaukaropa [Tnanupyemble pe3yabTaTbl 00ydeHUs

I | JOCTUXKCHH (KOMIETeHLMH, HHAUKATOPA JOCTUKEHUSI KOMIIETCHIINN )
A

KOMIIETEHII
un

IIpodeccnonanbHbie KOMIIETEHIIUN 00513aTeJIbHbIE

Crioco6eH Kk pa3paboTKe TeXHOJIOTHH MPOLIecca CepBUca

[1K-3. 1. Mcnonb3yeT TEXHOIOTHYECKHE MPOIIECChI IPU TPEIOCTABICHUN
1. [1K-3 CEPBUCHBIX YCIYT

[1K-3. 2. BeiOupaet pecypchl U TEXHHUECKHUE CPEACTBA AJisi 00OCHOBAHUS
1 pa3pabOTKH TEXHOJOTHH MPOIECCa CEPBHUCA.

3. Mecto nucuuniiuebl (moayJs) B crpykrype OITIOII:

Juciumummua bB1.0.18  «IIpoexkTtupoBaHue mpouecca OKa3aHHUsA YCIYr» OTHOCHUTCS K
JUCIIUIUINHAM 00s3aTeIbHOM YacTH MepBOro 0Jioka mporpaMMbl OakanaBpuara 1o HanpaBJIeHUIO
noarotoBku 43.03.01 Cepsuc, nmpodwto [{udpossie cepBuch a1 OuzHeca.

W3ydyeHrne naHHOM IUCHMIUIMHBI Oa3supyeTcsi Ha 3HAHUM IIKOJBHON MPOrpaMMBbI IO
€CTECTBEHHOHAYUYHBIM U OOLIECTBEHHBIM IPEIMETaM.

CopepxaHue IUCLUUIUIMHBI OXBAaTbIBAET KpPYT BOIIPOCOB, CBSI3aHHBIX C KOMIIJIEKCOM
TEOPETUYECKUX 3HAHUN U NMPAKTUYECKUX HABBIKOB, HOPMUPOBAHUE 3HAHWM, YMEHUN M HAaBBIKOB
CTYJEHTOB B BONpOCAaX IPOEKTHUPOBAaHUSA IIPOLECCOB OKa3aHUS yCIyr, C Y4EeTOM HX
3(Q(PEKTUBHOIO HUCMOJb30BaHUS M  OOECNEUYEeHHs OKOJOTMYECKUX M  TEXHOJIOTMYECKHX
TpeOoBanuil. OObecrneynBaOUMX KBAIM(PHUIMPOBAHHOE HCIIOJIHEHUE MpodeccroHalbHbIX
00s13aHHOCTEH, MO3BOJISIIOIIMX PeLIaTh BOIPOCHI MPOEKTUPOBAHUS MPOIIECCOB OKa3aHUs yCIyT Ha
YPOBHE COBPEMEHHBIX TPEOOBAHUI.

OcHOBHbBIE TIOJIOKEHUS JAUCLUUIUIMHBI JOJDKHBI ObITh MCIIOJIb30BAHBI B JajbHEHIIEM MpH
BBIMIOJTHEHUH BBITYCKHOW KBaJIM()UKAIIMOHHOM paboTHI.
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4. O0beM TUCUMILUIMHBI (MOAYJsl) B 3a4eTHBIX €IUMHHIAX C YKA3aHMEM KOJUYeCTBA

AKAACMHUICCKHUX YacoB,

BBIACJICHHBIX Ha KOHTAKTHYIO p360Ty oﬁyqamumxca C

npenogaBarejieM (Mo BHUAAM Y4YeOHBbIX 3aHATHH) M Ha CaMOCTOAITEJIbLHYI0 padory
o0y4aromuxcs

OO1ast TPYA0EMKOCTh AUCIUILTHHBI cocTaBiisieT 5/180 3aueTHBIX eMHUILY/ aKajl.4acoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMudecKkum yacam)
JL1st 04HOii hopMBbI 00yUeHHS:

Ne Bunel yueOHOI nesTebHOCTH Cemectp
n/n Bcero 8
1 | KonrakrHas padora o0y4anmuxcs ¢ NpenojaBareieM 74 74
B TOM YHUCJIE: - -
1.1 | 3aHATHS TEKIMOHHOTO THIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 36 36
CemuHapsbl - -
JlabopaTopHbie paboThI - -
[TpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | Ilpome:kyTOYHAsI ATTECTALIUH 2 2
2 dopma NpoMeKYTOUHOM aTTecTaluy (3a4eT, 3a4eT ¢ k3
OLIEHKO#, IK3aMEeH) )
3 | CamocrosiTesqibHasi padoTa 00y4Yaroluxcst 106 106
4 | O0mas TPya0eMKOCTh yac 180 180
3.e.
5 5
JL1s1 3a04HOM hopMBbI 00yUeHHs:
No Cemectp
1;/ Bunpl yueOHOM AesTenbHOCTH Beero | 8 9
1 | KonrakrHas pa6oTa 00y4alomuxcs ¢ npenojaasaresieM 18 2 18
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THIIA 6 2 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 8 8
CemuHapsl - -
JlaGopatopHble pabOoThI - -
[TpakTryeckue 3aHATUS 8 8
1.3 | KoncyabTanum 2 2
1.4 | IlpoMe:kyTOYHASI ATTECTALMH 2 2
2 dopma nNpoMeKyTOYHOM aTTecTanum (3a4er, 3a4eT ¢ k3
OIICHKOM, JK3aM€eH) '
3 | CamocTtosiTeJbHas padoTa 00y4aKOIIMXCS 162 | 34 | 128
4 | O0was Tpya10eMKOCTh gac 180 | 36 | 144
3.e.
) 1 4

© PI'YTHUC




YYPEXXIOEHVE BbICIITETO OBPA3OBAHIIA

LK% PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHMC
(]
!

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

e TYPV3MA VI CEPBUICA» Hucm &

5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHeM OTBeJIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHMH

st ouHoii popMBbI 00yUeHHs:
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Lkaé;j OEJEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE OGPA3OBATEJIbHOE CMK PI'YTUC
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\N!

Jluem 7
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Baok 1. Jlexmms O3HAKOMIICHHE C
OcHoBHbIe 3a1aun Kypca. CopepikaHie pas3aesioB U UX POJib B .
1/8 | Ocobennoct BU3yalln3 JTUTEPaTypoH 1Mo
(hopMHPOBaHUK COBPEMEHHOTO CEPBUCHOTO CIIEIIHATUCTA. .
u arys JUCLHUIUTAHE Ha caiiTe
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1/8

HaumenoBan
ve pasaena
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TH.
OcHOBHbBIE
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ITocTpoenue cTpyKTypbl yIIpaBiIe€HUs] COBPEMEHHON CEPBHUCHOU IIpakTrue
¢dbupmoii. 3amaun, pemaemMble CTPYKTYPHBIMH ITOAPA3/ICIICHUSIMU. 2 CKas
113: [lpaxmuueckas paboma 1 pabora
Oco0eHHOCTH CePBUCHOM JIeATENBHOCTH. DOPMBI OpraHU3aIUu Tpaguuu
CEPBUCHBIX NpeAnpusTuii. Hopbie MeTOaBI paOOTHI. OHHas

®opma nposeaenus CPC

OBbC. CamocrosarenapHas
npopaboTKa
TEOPETUIECKOTO
MaTepuana u3
PEKOMEH]IOBAHHBIX
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CEPBHCHBIX
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Jlucm 9
PryTic TYPU3MA U CEPBUCA»
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Butok 2. N3ydenune MeTO0B MPOEKTUPOBAHUSI PEMOHTHOTO y4acTKa O3HaKOMne}iI/Ie c
MeTosb CEPBHCHOTO IEHTPA M0 00CTYKUBAHUIO HHKEHEPHBIX CHCTEM. Tpaauuu JIATEPATYPOU 11O 5
60TK AcniekTsl pabOTHI MPUEMHBIX ITYHKTOB, call-center, otaena OHHas JHUCUHUIUIMHE HA CauTe
paspa TEXHUYECKOTO KOHTPOJISL, BBIE3THOM CITyKObI, OT/Iea IPOaaXK. OBbC. CamocrosarenpHas
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MeTo/ibl TPOEKTUPOBAHUSI PEMOHTHOI'O YHaCTKa CEPBUCHOIO
LIEHTpa 10 00CITY)KHBaHUIO WHKEHEPHBIX cucteM. [locTpoeHue
«KOHTAKTHOU 30HBI» CEPBUCHOIO LIEHTPA, MOAPA3ICICHUS
«KOHTAKTHOU 30HBI».
113: Ilpaxmuuecxas paboma 3

nuctouHukoB. [loagroroska
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3HaueHue pakTopa yrnpaBiIeHUs Ka4€CTBOM YCIYT CEPBUCHOM
¢upmebl. [IpUHIMITBI CHCTEMHOTO TIOIX0/A K ITPO0JIeMe KauecTBa
yciyr. AHanu3 ¥ OIleHKa Ka4eCTBa pabOThI CEPBUCHOTO
NPENPUATHSL.
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«POCCUNCKNUN TOCYOAPCTBEHHbBIVT YHUBEPCUTET
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MeTo/ibl TPOEKTUPOBAHUSI PEMOHTHOI'O YHaCTKa CEPBUCHOIO
LIEHTpa 10 00CITY)KHBaHUIO WHKEHEPHBIX cucteM. [locTpoeHue [Ipaktuue
«KOHTAKTHOU 30HBI» CEPBUCHOIO LIEHTPA, MOAPA3ICICHUS 1 CKas
«KOHTAKTHOU 30HBD. pabora
113: Ilpaxmuuecxas paboma 3

®opma nposeaenus CPC

JIOKYMEHTAITHH.
IToxaroroBka k 3ammre
MPAKTHYECKUX padoT.
ITonroroska xk KT 2
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[HonsiTre KOHKYypeHTOCTIOCOOHOCTH. DaKTOPHI, TOKA3ATEIH
KOHKYPEHTOCIIOCOOHOCTH. MapKEeTHHTOBBIE ITOKA3aTEeNN
KOHKYPEHTOCIIOCOOHOCTH.
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BroxeTpoBanre Ha CEPBUCHBIX MPEANPUATHAX. MOHUTOPUHT
ucrnoiiHeHus OropkeToB. OcoOeHHOCTH POPMHUPOBAHHUS 3aTPAT U
MIPUHIIUIIBL IEHOOOPA30BaHMsI Ha CEPBUCHOM IIPEIIIPHUATHH.
113: Ilpakxmuueckas paboma 4
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MeToauka OIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCITYT.
Pucku cepBucHoi gesitenbHOCTU. DaKTOPhl 5KOHOMUYECKOM
3¢ (HEeKTUBHOCTH CEPBHUCHBIX NpeAnpusTHii. OCOOEHHOCTH
(hopMupoOBaHUA 3aTpaT M MPUHIIUIEI IICHOOOPAa30BaHMS HA
CEPBUCHOM TIPEIAIPUSITHH.
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bromkeTrpoBanre Ha CEPBUCHBIX MPEAIPHUSITHSIX. MOHHUTOPHHT
ucnonHeHus 0roxeToB. OcobeHHOCTH (OPMHUPOBAHUA 3aTPaT U Mpaxtie
MIPUHIIUIIBL IEHOOOPA30BaHMsI Ha CEPBUCHOM IIPEIIIPHUATHH. 1 c KI; o
113: Ilpakxmuueckas paboma 4
pabora
3amuTa npakTuyeckux padoor Ne 3, Ne 4
(KoHTpo/bHAs1 TOYKA 2)
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baok 3 Crpaterusi pa3BUTHsI CEpBUCHBIX GpupM. MHuCCHsI cepBUCHOMN S — O3HakoMmIIeHnE C
Hosrie (¢upMbl. AHANK3 CUTyalluy, B KOTOPOH HAXOJUTCS CEPBUCHAS 01})1 Has JUTEpaTypoH 1o
HanpasiieHH | pupma. OueHka BHemHel cpenpl. OLeHKa BHyTPEHHEH cpebl. JUCIUIIIMHE Ha caiite
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Oco0eHHOCTH XO3SICTBEHHOM JIeATEIbHOCTH. PEMHKUHUPHHT. IIpakTuue
HcnonpzoBanne peMHKMHUPUHTA. 1 cKas
113: [Ilpaxmuueckasn paboma 5 pabora
Henu pa3BuThs cepBUCHOM GrpMbl. AHAIU3 KaJIpOBOIr0O acleKTa
CepBUCHOM (pUPMBI.

®opma nposeaenus CPC

OBbC. CamocrosarenapHas
npopaboTKa
TEOPETUIECKOTO
MaTepuana u3
PEKOMEH]IOBAHHBIX
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Oco0eHHOCTH XO3SICTBEHHOM JIeATEIbHOCTH. PEMHKUHUPHHT.
Hcnonb3oBanue peMHKUHUPHUHTA.
113: [Ilpaxmuueckasn paboma 5

N3y4yeHne HOpMaTHUBHOH U
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Yrpo3s1 6e30macHoCTH OU3HECA CEPBUCHOTO Mpennpuarus B PO.
ComnmanbsHbie (hakTOphl CTAOMIFHOCTH. DKOHOMUYECKast
0€301acHOCTh CEPBUCHOM JESITETLHOCTH.

JAOKYMCHTAIHU.
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IloaroroBka k 3amure
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IIporuHo3 pa3BuTHs CEKTOpPa pEMOHTOB TeXHUKH. [IpoekTpoBaHue
PEMOHTHOTO y4acTKa CEpBUCHOM KOMITAHUH 10 OOCITY>KUBaHUIO U
PEMOHTY UHXEHEPHBIX CUCTEM.
113: Ilpakmuueckas paboma 6
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TeHeBOM CEKTOp phIHKA PEMOHTOB TeXHUKH. [IpaBoBas
OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (PUPMBI, TPOU3BOJAUTENS U
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«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

TYPU3SMA 1 CEPBVICA»

CMK PI'YTHUC

Jluem 77

6.

IlepeyeHb y4eOHO-METOAUYECKOr0 oOOecredeHUusl JJIsi CaAMOCTOSITEIbLHOM
padoThI 00YYAKOIIMXCS 10 IUCHUIINHE (MOLYJIIO).

Jljis caMoCTOSITeNTbHOM PabOThI IO AUCHUIUIMHE 00YUYaIOIUECs UCIIOIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMUECKOe 00CCTICUCHHE.

Tema, TPy10eMKOCTh B aKa/1.4.
HanmenoBann CPC, akapn. YuedHO-MeTOAMIECKOE
e pasjgeJia HaumenoBanue tem 4acoB olecneyeHune
OuH. / 3a04H.
OcHoBHblIe 3a1a4n Kypca. Conepixkanue
pa3zmesnoB U UX Posib B JOPMUPOBAHUN 4/17 Ocnonnad uTepaTypa
COBPEMEHHOI'0 CEPBHCHOIO CIIEIIUAIIICTA. 1. Anexcaxun C. B.,
IlocTpoeHne CTPYKTYpHI YIIPaBIeHHS Brmunos B. 1., Ceprees U.
COBpPEMEHHOH cepBHCHON GupMoit. 3anauu, 3/3 C, Tapmumn B. A
peliaeMble CTPYKTYpHBIMU Hudpossie TexHONOMA B
MOJIpa3ICICHHUSIMU. yueOHOM rpolecce:
OCOOCHHOCTH CEPBUCHOM NIESTEIBHOCTH. N3narenncTBo: PUOP.
@opMbl OpraHu3aluy CEPBUCHBIX 3/17 Bun wusmanusa: YueOHUK.
npennpusituii. HoBble MeTonb! paboTHL. YpoBeHb 00pa3oBaHus:
baok 1. ITocTpoenue CTpyKTyphI yIIPaBIeHUs BO - Bakanaspuar 2025. —
Oco6eHHOVCTH COBPEMEHHOM CepBUCHOM (upMoii. 3amaum, 3/3 330 c. - Texcr:
CEpBUCHOI pelaeMble CTPYKTYPHBIMU onektponnbit. -  URL:
gecﬂgjg}};g(éCTH. goﬂpagﬂeHeHHﬂMH' https://znanium.ru/catalog/
€PBHCHOE CONPOBOXKICHUE MPOAAK -
THTIBI TefHHKH. HpI/IHEI/IHH HOCTpOGEI/IH document?id=458547
CEpBUCHBIX CEpBUCHOI1 ceTH npou3BoauTess. JJoroBopa 3/3 2.Kanaues, C. H:
npeanpusaTui. | apropuzanun. Ciyx0a TeXHHYeCKOU CepBucHast 1eATeIbHOCTD!
noJiiep>Kku. OT4ETH CEPBUCHBIX (pupm y1eOnuk ps Bysos / C. JL
MIPOU3BOTUTEIISM. Kanayes, M. A.
Ucnons3oBanue IT-rexnonoruit. Uzyuenue Hukonaea. - Mocksa
METOJIOB pa3pabOTKH IMOJIIOKEHUH B 3/3 N3 parenscko-Toprosast
CTPYKTYPHBIX MOJpa3IeICHHSX U Kopriopauus «/lamkoB u
JIOJDKHOCTHBIX MHCTPYKITHSX. K°», 2024. - 300 c. - ISBN
OCoOEHHOCTH POCCUHCKOTO PHIHKA 978-5-394-05342-9. _
peMoHTOB. OCHOBHBIE THIIBI CEPBUCHBIX 3/3 TeKcT: SMeKTPOHHBI. -
Hpezmpmvmﬁ. HopmarusHo-nipaBoBoe noiie URL:
CEpBUCHOM JESITENbHOCTH.
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Hcnonb3oBanue [T-texHonoruit. U3yuenue

METOJIOB pa3pabOTKH MOJII0KEHUH B
CTDVKTVDODHEIX T1OTDARTTIETIEHUYAX U

https://znanium.ru/catalog/
product/2133553
3.Teopernueckue u
MPAaKTUYECKUE  ACTEKThI
HCIOJIL30BAHUSA
OIO/KETUPOBAHUS B
(huHAHCOBOM
IJIAHUPOBAHUU
MHBECTULIMOHHOM
JIeITEIbHOCTHU
OpraHu3aIui: yuebHoe
nocobue / bBproxanosa
H.B., ®aneiixuna H.B.,
Opunpux M.M.
N3narenncTBO:
HoBocubupckuit
roCy1apCTBEHHBIN
YHUBEPCUTET HSKOHOMHUKH
u ympaienus, 2023. -
164 c. ISBN: 978-5-7014-
1094-5 - Tekcr:
anexktpoHHsid. - URL:
https://znanium.ru/catalog/
document?id=457283

4.I'ykoBa, 0. H.
Opranuzanus u
IUTAHUPOBaHUE
NEeSATSIIbHOCTH
IpeIPUITHIA cdepbl

ceppuca / O. H. I'ykosa.
— MockBa : ®OPYM,

2022. — 160 c. —
(Beicmiee  obpazoBaHue:
bakamaBpuar). - ISBN

978-5-91134-661-4. -
TekCT : DIEeKTPOHHBIA. -
URL:
https://znanium.ru/catalog/
product/1042458
JlonmosHuTeabHAS
JuTeparypa
1.PeuHXMHUPUHT
MPOIIECCOB  OpraHU3ALNHU:
Mouorpadus / I'epacumon
b. H. WzparenbcTBO:

By3oBckuii y4eOHUK,
2025. — 256 c. Tekcr:
anexktpoHHed. - URL:

https://znanium.ru/read?id
=458422
2.VYrpaBieHHue KayecTBOM

u uH(ppacTpykTypa
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NzyueHne MeToIOB MPOCKTHPOBAHHUS
y4JacTKa CEpBUCHOTO LIEHTPa 110
00CITYy)KUBAHUIO WHIKCHEPHBIX CHCTEM.
AcniekTsl paboTHI MPUEMHBIX ITYHKTOB, call-
center, OT/ie]a TEXHUYECKOTO KOHTPOJIS,
BBIC3IHOM CITY>KOBI, OTJEIIa MPOJIAK.

3/3

MeToapI TPOEKTUPOBAHMS yIacTKa
CEPBHCHOTO IIEHTPA M0 00CTYKUBAHHUIO
HUHXeHepHBIX cucteM. [locTtpoenue
«KOHTAKTHOM 30HBI» CEPBUCHOTO IICHTPA,
moipa3fieNieHs] «<KOHTAKTHOM 30HBI.

3/3

3HadyeHue GakTopa ynpaBIeHUs KaYeCTBOM
yCIyT cepBUCHON GupMbl. [TpuHIHIIEL
CHCTEMHOT0 MOJX0/a K MpobieMe KauecTBa
yCIyr. AHamu3 U OLIEHKA KauecTBa paboThI
CEPBUCHOTO IPEIIPUITHS.

3/3

Baok 2.
Meronbl
pa3paboTKu
TEXHOJIOTHHI

MeTo 161 TPOEKTUPOBAHUS PEMOHTHOTO
y4JacTKa CEpPBHUCHOIO LIEHTpa 110
00CITy>KUBaHHIO NHKCHEPHBIX CHCTEM.
[TocTpoeHne «KOHTaKTHOM 30HBI»
CEPBHUCHOTO LIEHTPA, TOAPa3ICICHUS
«KOHTAKTHOMW 30HBI».

3/3

npoiecca
cepBuca.
KonkypenTocn
0COOHOCTb

[loHsATHE KOHKYPEHTOCIIOCOOHOCTH.
@akTOopsl, IOKA3aTEIU
KOHKYPEHTOCIIOCOOHOCTH. MapKEeTHHT OBBIE
M0Ka3aTeNd KOHKYPEHTOCIIOCOOHOCTH.

3/3

CEPBHCHBIX
YCITyT.

BromkeTupoBanne Ha CEpPBUCHBIX
MpeanpusITUIXK. MOHUTOPUHT HCITOTHEHUS
oroxeroB. OcobeHHOCTH (OPMHUPOBAHUS
3aTpar ¥ MPUHIHUIIBI IEHOOOpa30BaHUs Ha
CEpBUCHOM IPEIPHUSITHH.

3/3

MeTomKka OIeHKH!
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
ycayr. PUCKY cepBUCHOM JIESTEIBHOCTH.
DakTopbl FIKOHOMHYECKOH 3P PEKTUBHOCTH
CepBUCHBIX Npeanpusitiii. OcobeHHOCTH
(hopMHpOBaHUs 3aTPAT U MPUHLHIIBI
[IEHO0Opa30BaHUs HA CEPBUCHOM
MPENPHUITHH.

3/3

BromkeTnpoBaHye Ha CEPBUCHBIX
MPeANPUITHAX. MOHUTOPUHT UCIIOJTHEHHUS
oropxeroB. OcobeHHOCTH (OPMHUPOBAHUS
3aTpar ¥ IPUHIUIBI IIEHOOOpa30BaHus Ha
CEPBHUCHOM TPEAIPUITHH.

3amuTa npakTuyeckux padot Ne 3, Ne 4
(KonTtponbHas Touka 2)

3/3

baok 3 HoBrle
HaIpaBJICHUS
PEMOHTOB
TPaIUIIMOHHON
TEXHHUKHU.

Crpaterusi pa3BUTHS CEPBUCHBIX (QHUPM.
Muccus cepBUCHON GUPMBI. AHAITN3
CUTYyalluy, B KOTOPOM HaXOJUTCS CEpBUCHAs
¢upma. Onenka BHemHen cpeapl. OneHka
BHYTpPEHHEH Cpeibl.

3/3

OcHoBHas1 JiuTEpaTypa

1.Anexcaxvuy C. B.,
bnunos B. U., Ceprees U.
C., Tapmun  B. A.
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Ocobennoctu
XO03SIICTBEHHO

u

OC00EeHHOCTH X03AMUCTBEHHOM
JCSITENIbHOCTH. PEUHKHHUPUHT.
Hcnonb30BaHne pENHKHHUPHIHTA.

3/3

JCATCIIBHOCTH.

emu pa3BuTHS CEPBUCHON DUPMBI. AHATTN3
KaJIPOBOT'O aCIIeKTa CEPBUCHOM (YUPMBI.

3/3

OCo00EeHHOCTH XO3AMUCTBEHHOM
JESITENBHOCTH. PENHKHHUPHHT.
Hcnonb3oBanue peHHKHHUPHHTA.

3/3

VYTpo3bl Ge30macHOCTH OU3HECa CEPBUCHOTO
npennpusitus B PO. Conmanbabie hakTophl
CTa0MIBHOCTH. DKOHOMUYECKas
0€30MacCHOCTh CEPBUCHOM JCSITEILHOCTH.

[Iporuo3s pa3BuTHs CEKTOpa PEMOHTOB
TeXHUKU. [IpoeKTHpoBaHuEe PEeMOHTHOTO
y4acTKa CEpBUCHON KOMIIAHUH T10
00CITy’)KUBAaHUIO U PEMOHTY WH)KEHEPHBIX
CHCTEM.

3/3

TeHeBOH CEKTOpP PhIHKA PEMOHTOB TEXHUKH.
[IpaBoBast OTBETCTBEHHOCTH JTUIIEPA,
CepBUCHOI (pUPMBI, IPOU3BOAUTEIIS U
noTpebutens TeXHuKu. CPoK CITy:KOBI
W3IEIHS.

3/3

[udpoBbie TEXHOJOTUH B
y4eOHOM npoiiecce:
N3narenscTBO: PUOP.
Bun wsnmanus: YueOHUK.
YpoBeHb o0Opa3zoBaHus:
BO - bakanaspuar 2025. —
330 C. - Texcr:
anexktpouHsid. - URL:
https://znanium.ru/catalog/
document?id=458547
2.Kanaues, C. JL.
CepBucHas AESITEIBHOCTD:
yueOHuk st By3oB / C. JL.
Kamaues, M. A.
Hukonaera. - Mocksa
N3 parenbcko-Topropast
Koprnopanus «JlamkoB wu
K®°», 2024. - 300 c. - ISBN
978-5-394-05342-9. -

TekcT: »NEeKTpOHHBIA. -
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[Iporuo3s pa3BuTHs CEKTOpa PEMOHTOB
TeXHUKU. [IpoexTrpoBaHue PEeMOHTHOTIO
YVUACTKA CEANRUCHOL KOMITAKILIIT TTO

URL:
https://znanium.ru/catalog/
product/2133553
3.Teopernueckue u
IPAaKTUYECKUE  aCIEKThI
HCIIOIb30BAHUS
Or0IKETUPOBAHUS B
¢uHaHCOBOM
IUTAHUPOBAHUU
VMHBECTULIMOHHOMN
JeSTeIbHOCTH
OpraHu3aIuii: yuebHoe
nocobue / bproxanoBa
H.B., ®ageiikuna H.B.,
®Opunpux M.M.
H3parenscTBO:
HoBocubupckuii
roCyJapCTBEHHBIN
YHUBEPCUTET HKOHOMHUKH
u ynpasnenus, 2023. —
164 c. ISBN: 978-5-7014-
1094-5 - TexkcrT:
anekTpoHHbli. -  URL:
https://znanium.ru/catalog/
document?id=457283

4.I'ykoBa, 0. H.
Opranuzanus u
IJIaHUPOBaHUE
JEATEIIBHOCTH
NpEANPUITHI cdepbl

cepBuca / O. H. I'ykosa.
— MockBa : DPOPYM,

2022. — 160 c. —
(Beiciee  obpazoBaHue:
bakanaspuar). - ISBN

978-5-91134-661-4. -
Tekcr : DJIEKTPOHHBIN. -
URL:
https://znanium.ru/catalog/
product/1042458
JdomoHureabHas
JuTeparypa

1. PeH>KUHUPHUHT
MIPOLIECCOB  OpPTaHU3AIUU:
Mownorpadus / I'epacumoB
b. H. HN3narenncTBO:

By3oBckuii YUeOHUK,
2025. — 256 c. Tekcrt:
anekTponHsii. - URL:

https://znanium.ru/read?id
=458422
2.Y1mpaBieHue KadueCTBOM
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Bbaok 4.

TpeGosanus u | 000pyaoBanus. II1aHUPOBOYHEIE PEILEHHS

0COOEHHOCTH

06CJ’Iy)I(I/IBaHI/I$[ MMOKAa3aTeJikd U OUCHKA IPOCKTHOI'O
HUHKCHCPHOTO, PCLICHUS.

CaHUTapHO-

TEXHUYECKOTO | COTJIaCOBaHUS MPOCKTHOMN JIOKYMEHTAIUH. 3/3
obopynoBanus | [lopsiiok MpOEKTHPOBAHHSI.

u

KOMMYHHKAIld | CEPBHUCHBIX Kommanui. Mudorpaduueckoe

u.

OcobeHHOCTH 00CTyKUBaHNSI HHKEHEPHOTO
U CAaHUTAPHO-TEXHUYECKOT0 00CTyKHBaHHS 3/3
1 KOMMYHUKALIMH.

MerToiuka pacdera npor3BOACTBEHHON
mporpaMmel, o0bemMa padoT, YUCICHHOCTH
pabouux u ciyxamux. CocTosHUe 3/3
MPON3BOJICTBEHHO-TEXHOJIOTHIECKOW 0a3bl
(IITB).

DKosoruueckue TpeOOBaHMA K
pa3MeIIeHH IO, TPOSKTUPOBAHHIO U
CTPOMTEINILCTBY NPEANPUSATHII CepBHCa.
TpeboBaHus 1 0COOEHHOCTH 00CITYKUBAHHS
WHKEHEPHOT0, CAHUTAPHO-TEXHUIECKOTO
000py10BaHHsI 1 KOMMYHHKAIHH.
Meroauka pacuera IpOoU3BOJCTBEHHON
MPOrpaMMbl, 00beMa padoT, YHCICHHOCTH
pabounx u ciayxamux. CocTosHIe 3/3
MPOU3BOJICTBEHHO-TEXHOJIOTHIECKOW 0a3bl
(IITB).

HHaHI/IpOBKa IMPOU3BOJACTBCHHBIX 30H U
YYaCTKOB; THITQXH MPEATIPUSTHH,

3/3

. 3/3
pasznuyHoi MorHOCTH. OCHOBHBIE

I'enepanbHeIil 1an npeanpustus. Hopsgox

Hudorpadudaeckoe MopennpoBaHme
3/3
MOJICJINPOBAHKE MPOLIECCOB YIPABICHUS
Ka4eCTBOM.

I'enepanbHeIil 1an npeanpustus. Hopsagox
COTJIACOBaHMS MPOCKTHOM JIOKyMEHTAIINH. 3/3
[Topsiiok MpOEeKTUPOBAHUSL.

Pexumbl B3anMoieliCTBUS B
WHPOPMAITMOHHO-IHEPTETHIECKOM
npomecce (UDI1) nestenpHOCTH. JlOKYyMEHT
Kak nepapxudeckuid anement NUOIIL
PecypcocOepexenne u obecrieueHre
9KOJIOTHYECKUX TPeOOBAHMH.
DKosoruueckue TpedoBaHus K 3/3
Pa3MeLIeHNIO, TPOESKTUPOBAHUIO
HNpEANPUITHHA CEPBHUCA.
Pecypcocbepexxenue u odecrieueHme
9KOJIOTMYECKUX TPEOOBAHUM.
DKosoruueckue TpedoBaHMs K 3/3
pa3MeIeH IO, TPOSKTUPOBAHUIO U
CTPOUTENBCTBY NMPEINPUSITHI CEpBHUCA.
KonTpoabHas Touka 4 (TectTupoBanue 1mo 3/29
Pazneny)

3/3

HUTOI'O:

106/162
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7. ®oH/ OLEHOYHBIX CPEACTB /JIA MPOBeAeHUs TEKylleld M MPOMEKYTOUHOH aTTecTaluu
00y4aoIMUXCH MO JUCHHUILIMHE (MOTYJII0)

7.1 IlepeyeHb KOMIIETEHIUI ¢ YKa3aHUeM ITanoB uX (JOpMUPOBAHUSA B NPOLIECCe OCBOEHMS
o0pa3oBaTe/ibHOI NPOrpaMMbl

Wnnexc B pesynpraTe m3y4eHus pasaena TUCIHIUIAHEL,
KOMIIE- obecmeunBaromero GopMrupoBaHHE KOMIIETCHIINN
Pazgen mucimmIvHEL
TEHIHH . (MHINKATOpa JOCTHKCHUS KOMITCTCHIINH )
CopeprxaHue 00€eCIIeYnBArO-IIN I o
, 00yJarOIHAICS TOIDKEH:
KOMIICTCHITHN STambl HOpMUPOBAHHE
Ne WHJIUKa
(uHIMKaTOpA KOMIICTCHITHH
I TOpa
HOCTIDR JIOCTHKEHUS (MHIMKATOpa
IS KOMIICTCHIIHH ) JIOCTIOKEHHS 3HATh YMETh BJIaJIETh
KOMITETEHITHH )
KOMIIET
CHIIMH
1 |IIK-3 Crioco0eH K pa3paboTKe TEXHOJIOTHH IPOIiecca CepBHca
IK-3. 1. Bce paznenst 3HaeT MeTobl | AHANU3UPYET Bnageer
Hcnonpsyer OIICHKHU JKI3HCHHBIH HaBBIKAMHU
TEXHOJIOTHIECKUE pe3yIBTaTOB LUK YCITyT 000CHOBaHHSA
TIPOIIECCHI TIPU NESTETPHOCTH | CEPBHCHOTO 1 pazpaboTku
MIPEIOCTABICHUH U KPUTSPUH MIPEIIPUATHSA, TEXHOJIOTHH
CEpPBUCHBIX yCIIyT 3(hHEeKTUBHOC | METOJBI rpoiiecca
TH TIpoliecca NPOEKTHPOBAaHU | CepBHCa,
NpeIocTaBlieH | s mpolecca
Us YCIIyT HpeI0CTaBIICHN
CEpBUCHOTO s yCIyr
NPEAIPUATUS
ITK-3. 2. Beibupaet 3naet metonsl | OcymectBisier | OcymiecTBisie
pecypcH 1 moaoopa KOHTPOJIb T BBIOOD
TEXHUYECKHE pecypcoB u KayecTBa pecypcoB u
CpencTBa I TEXHUYECKAX | BHIOPAHHBIX TEXHUIECKHUX
000CHOBaHUSA 1 CPEICTB IS pecypcosB B CPEICTB IS
pa3paboTku 000CHOBaHHS | TIpoIecce ux
TEXHOJIOTHH W pa3pabOTKK | MPENOCTaBICHH | peau3aliu
Iporiecca cepBuca TEXHOJIOTUH S yCIyT
mporiecca CEpBHCHOTO
cepBuca NIpENIPUATHSA

7.2 Onucanue noKasaresieil 1 KpuTepueB OLIEHMBAHUS KOMIIETEHUMI HA Pa3HbIX ITanax
ux (opMHUpOBaHMS, ONUCAHNE KA OLCHUBAHMS.

Pe3yabTaTr 00yueHus IToka3aTenn Kpurepwmii JTan ocBoeHHUs
Mo JUCIHMILJINHE OLlEHMBAHUSA OlleHNBaHUA KOMIIETEHIIMH
3HaHWEe METOJOB OICHKH CrynaeHr 3akpeneHue
PEIYIBTATOB IACATCIBHOCTH MMPOACMOHCTPUPOBAJT 3HAHUE CHOCOGHOCTI/I
nu KpI/ITepI/IeB METOA0OB OLICHKHN HUCIIOJIB30BaAThH
s dexTrBHOCTH  Tpolecca | 3amuTa MPaKTUYECKUX | PE3yJIbTATOB ACATCIBHOCTHA | TEXHOJOIHMYECKUE
peaoCTaBJICHUSA yciayr pa60T, u KpUTCPUCB IpoHeCChI npu
CCPBHUCHOI'O OpeArpudaTrd; TCCTUPOBAHUC 3(1)(1)6KTI/IBHOCTI/I rnpoiecca npeaoCTaBJICHUN
METO/I0B NOAOOpa pecypcoB NIPENOCTaBIEHUS YCIYT | CEpBHCHBIX YCIIyT;
1 TCXHUYCCKUX CPEACTB IJId CCPBUCHOI'O OpeaArnpuiaTus, BLI6I/IpaTL peCcypCbel U
O6OCHOBaHI/I${ u pa3p360TKI/I METOAO0B noa6opa pPeECypCcoB TCXHUYCCKHUEC CPCACTBA
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2§ | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPASOBATEJIbHOE CMK PIYTUC
i YVYPEXIEHVE BBICILIETO OBPASOBAHVIS
«POCCUUCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
o TYPU3MA Y CEPBUCA» JHuem 84
TEXHOJIOTUHN mnmpouecca U TCXHUYCCKUX CPECACTB IJIid JUIL OGOCHOBaHI/IH u
cepBuca. 000CHOBaHMSI M pa3paboOTKH | pa3padOTKH
YMeHue AaHaJIM3UPOBATH TCXHOJIOTUH npouecca | TEXHOJOrnnu mnpouecca
JKU3HEHHBIN IMUKIT yciayr cepBUcCa. cepBUcCa
CCPBHUCHOI'O npeanpusiTus, CTYL[CHT
METOABl  IPOEKTUPOBAHUS MPOAEMOHCTPUPOBAI
nporecca IMpeIoCTaBICHUS yYMEHUE aHAJIM3UPOBATh
YCIIyT; OCYIIECTBIIATD JKU3HEHHBIM LUK yCIyT
KOHTPOJIb KayecTBa CEPBUCHOIO  MIPEATPUATHS,
BEIODaHHBIX ~ pECypcoB B METOABI  IPOEKTUPOBAHUS
mnmponecce MpeaoCTaBJICHUA nponecca MNpeaoCTaBJICHUA
ycayr CEPBHCHOIO YCIIyT; OCYIIECTBIIATE
npeanpuiaTu. KOHTPOJIb KayeCTBa
Buagenue HaBbIKaMu BBIOpDAaHHBIX ~ PECYpcOB B
000CHOBaHUS U pa3pabOTKH nporecce  MPeAOCTaBICHHS
TEXHOJIOIUHU IIpolecca yCIyr CEPBUCHOI'O
CCPBHCA; OCYHICCTBIICHUECM NpeanpusaTu.
BEIOOpA PECypcoB H CryzaeHr
TEXHUYCCKUX CPEACTB IJIsL MMPpOACMOHCTPUPOBAJI
HX pcajr3alnuu. BJIaA€HHUEC HaBbIKaMU
000CHOBaHHUS U Pa3padOTKH
TCXHOJIOI'MU IIponecca
CEpBHUCA; OCYIIECTBICHUEM
BBIOOpA PECYPCOB U
TCXHUYCCKUX CPCACTB IJIs1
HX p€aJin3annu.

Kpurepunm u mKkana ouLeHUBAHMS OCBOEHHSI JTAalOB KOMIETEHUHWH Ha
NPOMEKYTOYHOM aTTeCTAlNHU

[Topsinok, KpUTepuuM U LIKajda OLIEHWBAHUS OCBOEHUS DSTallOB KOMIETEHIMH Ha
IIPOMEXYTOUHOM aTTECTAllMM OINpEAEAeTCss B COOTBETCTBUM C IlosloxkeHMeM O INpoBeneHUU
TEKYIIEr0o KOHTPOJS YCIIEBAEMOCTH M MPOMEXKYTOYHOW aTTeCTallud OOydYaroIUXcs IO
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO0 O00pa3oBaHMs — IporpamMmaM OakajaBpuaTa,
nporpaMMaM  MarucTparypbl, pealn3dyeMbiM 10  ¢efepalbHbIM  T'OCYJapCTBEHHBIM
oOpa3oBatenbHbIM cTangapTam B PI'bOY BO «PT'YTUCH.

Buasbl cpeacTB oneHMBaHNs, NIPUMEHACMbIX NPH NMPOBEACHUH TEKYLIEr0 KOHTPOJIA
U HIKAJIbl OCHKH YPOBHSA 3HaHI/I171, yMeHl/lﬁ U HABBIKOB IIPU BBINMOJHECHUH OTACJIbHBIX
(opM TexkyLIero KOHTpPOJIA

Cpedcmeo oyenusanus — yCmHulil omeem (3auuma npaKkmuieckux pabom)

IlIkaj1a OeHKHN YPOBHSI 3HAHMI, YMEHUI M HABBIKOB IIPH YCTHOM OTBeTe

OLICHKA Kpurtepun oueHuBanus Iloka3aTesin OlleHMBAHUS
- IOJIHO pacKpbITO conepkanue | — OOyuaromuiics [MOKa3bIBAET
MaTepuaia; BCECTOPOHHHE M TIIYOOKHWE 3HAaHH

- Marepuan  W3J0KeH ~ rpamotHo, B | [POTPAMMHOIO MatepHana,

OIPENCIICHHON JIOTUYECKOUN | — 3HaHUE OCHOBHOIM
MOCJIEIOBATEIILHOCTH; JIOTIOJTHUTEIBLHOM JTUTEPATYPHhI;

- MPOJAEMOHCTPUPOBAHO  CUCTEMHOE M | — IIOCIEI0BATEIHHO " YEeTKO
IyOOKO€ 3HAaHWE MTPOrPaMMHOTO MaTepHaa; OTBEYAaeT Ha BOMPOCH Owiera u
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- TOYHO HUCIIOJB3YCTCA TCPMHUHOJIOTHA,

- [IOKa3aHO  YMEHHE  HJUIIOCTPHPOBATH
TEOPETUYECKHE  TOJIOKEHUS  KOHKPETHBIMHU

JAOIIOJIHUTECIIBHBIC BOITPOCHI;

— YBEpPEHHO  OpUEHTUPYETCS B
IpOOJIEMHBIX CUTYaIUsIX;

IpUMEpaMH, IPUMEHATh UX B HOBOW CHTyalluH; | — JEMOHCTPHUpPYET CIIOCOOHOCTD
_ [OJICMOHCTPHPOBAHO yCBOCHHE pance | TPUMEHATE  TEOPETHUCCKAC 3HAHHS
9-10 U3YYEHHBIX COIYTCTBYIOLINX Bonpocos, | A1 _aHajiusa TIPAKTHHCCKIX
c(hOpPMHPOBAHHOCTD u ycroiuupocrp | CHTYAUNH, — AenaTh  MPABHJIBHBIC
KOMIIETEHIIHH, YMEHHHA i HABBIKOB; BBIBOJIBI, ~ HPOSIBISET  TBOPYECKHUE
5 CIIOCOOHOCTHU B MMOHUMAaHUH,
- TBET IIPO3B MOCTOSITENbH
OTBCT TPOSBYHAL CAMOCTOATCILHO, O3 | pyposenun ¥ MCIONIB30BaHUH
HABOJAIIMX BOPOCOB;
AL POCOB, IIPOrPaMMHOI0 MaTEPHAIIA;
- IIPOJIEMOHCTPUPOBaHA CIIOCOOHOCTh
Poa pup - IIOATBEPKIAET MOIHOE OCBOCHHE
TBOPYECKM NPHMEHATh 3HAHME TEOPUM K .
P P p KOMIETEHIUH,  HpPeayCMOTPEHHBIX
pelLIeHuI0 MPO(eCcCHOHANBHBIX 3a/1a4; y
IIPOrpaMMoii
- IPOJIEMOHCTPUPOBAHO 3HAHUE
COBPEMEHHOI1 yueOHOM M Hay4HOMH JIUTEPaTypHI;
- JIOMYIIEHBI OJIHA — JIBE€ HETOYHOCTH IIPH
OCBEICHUH BTOPOCTEHEHHBIX BOIIPOCOB,
KOTOPBIE MCIIPABJIAIOTCS 10 3aMEYaHHIO
- BOIIPOCHI M3IIaraoTes | — 00yYaromuiicss  IOKa3bIBAET
CHCTEMATU3UPOBAHO M MOCIIENOBATENBHO; TIOJIHOE 3HAHME
- POJIEMOHCTPUPOBAHO yMeHue | — IPOrpaMMHOTO  MaTepuala,
aHAIM3MPOBATh MAaTepHal, OJHAKO He BCE | OCHOBHOM U
BHIBOZl  HOCAT — apryMCHTHpOBAHHbIA M | _ IOTIONHUTENLHOMN
JI0Ka3aTeNbHbIN XapaKTep; HTEPATYDEL;
- MIPO/ICMOHCTPHPOBAHO YCBOEHHE | _ JaeT  MOJHBIE OTBETHl Ha
7-8 OCHOBHOH JINTCPATYPBL. TEOPETHYECKME BOIPOCHI OMJIETa M

- OTBET  YJOBJIETBOPAET B  OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO IpU 3TOM
MMeEeT OJVH U3 HEJOCTATKOB:

- a) B HM3JIO)KCHUH JOIYIICHBI HEOOBIITNE
MpoOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) JOMyIIEeHBl OJUH — JIBa HEJO0YeTa MPHU
OCBCIIECHUU OCHOBHOTO COJICpXKAHHUS OTBETa,
WCIPaBIIEHHBIE 10 3aMEYaHHUI0 MPEToIaBaTes;

- B) JOMYIICHBI OmuOKa Win Oojiee NBYX
HEJI0YETOB IMPU OCBEUIEHUH BTOPOCTENEHHBIX
BOTIPOCOB, KOTOpBIE JIETKO HCIIPABISIOTCS TI0
3aMeUYaHMIO MPEeToIaBaTess

JAOMOJIHUTCIIBHBIC BOIIPOCHI, JOITyCKad
HEKOTOPBIC HCTOYHOCTH,

- IIPpaBUJIBHO MIPpUMCHSACT
TCOPECTUUCCKHUE TTOJOKCHUA K OLUCHKE
MPaKTUYCCKUX CHTyaHHﬁ;

- JEMOHCTPUPYET XOpOIINI
YPOBEHb OCBOEHHs Marepuaiga U B
LEJIOM  TOATBEPKIAAET  OCBOCHHUE
KOMIIETEHIINH, IIPETYCMOTPEHHBIX
IIpOrpaMMon

- HETIOJTHO 1581071 HEIOCJIEI0BATEIHHO
PacKphBITO COAepkKaHHe MaTephalia, HO MOKa3aHO
oOmee [IOHUMAaHUE BOITpoca u
HpO,Z[eMOHCTpI/IpOBaHLI YMeHI/ISI, JOCTAaTOYHBIC
JUTS. TATBHEHUIIIETO YCBOCHHS MaTepHalia;

- oOydJaronuiicss  TOKa3bIBaeT
3HaHHE OCHOBHOTO

- Marepuaia B obbeme,
HEOOXOAMMOM  UISL  TIPEACTOSIICH
npoeccCHOHABHOI IS TEIHHOCTH;
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5-6

- YCBOEHBI ~ OCHOBHBIC
paccMarpuBacMoMy u
BOIIPOCaM;

KaTeropmuu 110
JOITIOJIHUTCIIbHBIM

- MMEJIUCh 3aTPYAHECHUS WIM JIOIYIIEHBI
OLIMOKHU B OIpElIECIICHUN IIOHATHUH,
HCIIOIb30BAHUHM TEPMUHOJIOTMH, WCIPABIICHHbIE
IIOCJIE HECKOJIBKUX HABOJAIUX BOIIPOCOB;

- IIpU HEMOJIHOM 3HAaHUU TEOPETUYECKOTO
Marepuaia BBISIBIICHA HEJ0CTaTOYHAas
c(OpPMUPOBAHHOCTh KOMIIETEHIMI, YMEHHUI U
HaBBIKOB, CTYJICHT HE MOXKET IPUMEHUTH TEOPUIO
B HOBOM CUTYallUU;

- MIPOJIEMOHCTPUPOBAHO
OCHOBHOI1 TUTEPATypPHI

YCBOEHHUE

- IpU OTBETE Ha  BOIPOCHI
Owsieta W JIOTOJHUTEIbHBIC BOTPOCHI
HE JIOMYCKAaeT TrpyObIX OMIMOOK, HO
WCIIBITHIBACT 3aTpyIHEHUS B
TI0CJIEIOBATEIILHOCTH MX M3JI0KCHUS;

- HE B MTOJTHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
NPUMEHSTh TEOPETHUYECKUE 3HAHUS
TUTSI aHaim3a MPAKTHICCKHX
CUTYaLUil;

- HOATBEPKIAET OCBOEHHUE
KOMIIETCHIIUH, IIPEyCMOTPEHHBIX
IIPOrpamMmoun Ha MHUHUMAIIEHO
JOITYCTUMOM yYpOBHE

- HE pPacKpbITO OCHOBHOE COJEp)KaHHE
y4eOHOTO MaTepuana;

- oOHapyX eHO HE3HAHUE HIIH
HEMMOHMMAaHHe OOJIBIIEH, WIM HanOoliee BaKHOM
4acTu yueOHOro MaTepuana;

- AONYIICHBI OMUOKH B OMpCaAcCICHUN
HOHSITI/II\/'I, IIpu HUCIHOJB30BAHUU TCEPMHUHOJIOTHHU,
KOTOPBIC HC HUCHPABJICHBI IIOCJIC HCECKOJIBKUX
HaBOASAIIUX BOIIPOCOB.

- HE c(hOopMHUPOBaHbI
YMEHUS 1 HaBbIKH.

KOMIICTCHIINU,

- oOyyaromuics uMeeT
CYIISCTBCHHBIC MPOOEIhl B 3HAHMSIX
OCHOBHOTO y4eOHOro Mmarepuaia I
JYCIUILINHE;

- HE CIIOCOOCH
apryMEHTHPOBAHO u
MOCJEA0BaTEeIbHO  €r0  H3Jjararth,
JIOTyCKaeT rpyOble  OmHOKH B
OTBETaX, HEMPAaBUJIbHO OTBEYAET Ha
3a71aBaeMble BOIPOCHI WA
3aTPYAHSIETCS C OTBETOM;

- HE MOATBEPXKIAET OCBOCHHUE
KOMIIETEHIINH, IIPENYCMOTPEHHBIX
MIpOrpaMMOn

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLIeHKH

OIICHKAa

meHee 50%

51% - 70%

71% - 85%

86% - 100%

gl winN

Cpedcmeo OYyeHuearus — mecmuposarnue

IlIkana oeHKN YPOBHS 3HAHMI, YMEHUH M HABBIKOB NIPH PelIeHHH TeCTOBBIX 3aJaHHI

Kputepun oueHku

OIICHKA

BBINOJHEHO BEPHO 3aIaHUI

«5», ecm (90 —100)% npaBUIIBHBIX OTBETOB

«4», ecm (70 — 89)% npaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% TpaBUIBHBIX OTBETOB
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Buabl cpeacTB oneHMBaHHMs, NMPUMEHsIEeMbIX NMPH NPOBeIeHHH INPOMEKYTOYHOM
aTTECTAIMH U MIKAJIBI OLEHKH YPOBHS 3HAHMI, yMeHUii 1 HABBIKOB MPHU UX BHINMOJIHEHUHU

VYeTHbII onpoc

IlkaJja oueHKH YPOBHS 3HAHU, YMEHHIi 1 HABBIKOB MPH YCTHOM OTBETE

OIICHKA

Kpurepum onieHuBaHus

IToxa3zaTen oeHUBAHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraiia,

- MaTtepHal U3JI0KEH rPaMOTHO, B
ONPEACIICHHOM JTOTUYECKOM NOCIIEeI0BaTENbHOCTH;

- MMpOACMOHCTPHUPOBAHO CHUCTCMHOC u
FJIY6OKO€ 3HAHUC IMTPOrpaMMHOI0 MaTcpuaa,

- TOYHO HUCIIOJIB3YCTCA TCPMHUHOJIOT U,

- IIOKa3aHOo YMCHHC HIUIIOCTPUPOBATH
TCOPCTUUCCKHC ITOJIOKCHU A KOHKPCTHBIMHU
[MpuMEpamMu, INIPUMCHATHL UX B HOBOH CUTyalluu,

- IIPOJIEMOHCTPUPOBAHO  YCBOEHHE  paHee
M3Y4YEHHBIX CONYTCTBYIOIINUX BOIIPOCOB,
c(hOpMUPOBAHHOCTh U YCTOMUYHUBOCTH KOMIIETEHIIUH,
YMEHHU U HAaBBIKOB;

- OTBET TIPO3BYdYall CaMOCTOSITENIbHO, 0e3
HaBOJAIIUX BOIPOCOB;
- IPOJIEMOHCTPHUPOBAHA CIIOCOOHOCTh

TBOPYECKH MPUMEHSTh 3HAHUE TEOPUHU K PEIICHHUIO
npodecCHOHANBHBIX 3aa4;

- IIPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOU
y4eOHOI U Hay4YHOI TUTeparypsl,

- JOMYIICHBI OJHAa — ABC HCETOYHOCTHU IIPpU
OCBCIHICHUH BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPBIC
HCITPABJISIFOTCA 110 3aMCUYAHUTO

— OO0yuaromuiics IIOKAa3bIBaET
BCECTOPOHHHE U TIYyOOKHE 3HAHUS
MIPOrpaMMHOTO MaTepHaia,

— 3HaHUE OCHOBHOM u
JIOTIOJIHUTEIIbHOM JINTEpaTypHI;

— IOCJIICO0OBATCIBHO n YCTKO
OTBCYACT Ha BOIIPOCHI ouiera u
JOITIOJIHUTCIIBHBIC BOIIPOCHI;

— YBEpPEHHO OpUEHTUPYETCS B
POOJIEMHBIX CUTYalUsX;

— JIEMOHCTPUPYET CIIOCOOHOCTH
MNPUMCHATH TCOPCTUUCCKNUEC 3HAHUA
JUIS ~ aHauu3a  MPAKTHYECKUX
CI/ITyaIII/H\/JI, ACIaTb  MPAaBUJIBHBIC
BBIBOJIbI, MPOSBISICT TBOPUYECKHUE
CIIOCOOHOCTH B ITOHMMAaHWH,
U3JIOKCHUM W HUCIOJBh30BAHUU
IPOrPaMMHOTO MaTepUaa;

— IIOATBEPKIAET MOJTHOE
OCBOCHHE KOMIICTCHITUH,
MPEYyCMOTPEHHBIX TPOrPaMMON

«»

- BOIIPOCHI U3JIAraroTCd CUCTEMATU3UPOBAHO U
NOCJICA0BATCIBHO,

- MPOAEMOHCTPUPOBAHO yMEHUE
AHAJIM3UPOBATh MaTepUal, OJHAKO HE BCE BBIBOJBI
HOCAT AapryMEHTUPOBAaHHBIA W  JIOKa3aTeJbHBIN
XapakTep;

- IPOJIEMOHCTPUPOBAHO YCBOEGHHE OCHOBHOMU
JIUTEPATYPHI.

- OTBET  YyJOBJETBOPSIET B  OCHOBHOM
TpeOOBaHUSIM Ha OLEHKY «5», HO MPU ATOM HMEET
OJIMH U3 HEJOCTATKOB:

- a) B W3JIOKEHUU JOIYIICHBI HEOOJbIINE

HpO6CJII>I, HC MCKA3UBIIHUC COACPKAHUC OTBCTA,

- 00yJaromuiicss TOKa3bIBACT
MOJIHOE 3HAHUE

- MPOrPAMMHOI0 MaTepuala,
OCHOBHOI "

- JOIOJHUTEILHOMN
JIUTEPATYPHI;

- Ja€T IIOJJHBIC OTBCTBI Ha
TECOPECTUUICCKHUE BOIIPOCHI ouiera u
JOIIOJTHUTCIIbHBIC BOIIPOCHI,
J0ITyCKast HEKOTOPBIC HETOYHOCTH,

- IIPaBUIILHO IIPUMEHSET
TEOPETUYECKUE  IOJIOKEHUSA K
OLICHKE NIPAKTUYECKUX CUTYallUH;
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- 0) JomymieHsl OJWH — JBa HEAoYeTa IpHU
OCBCIICHUU  OCHOBHOTO  COJCpXaHHsS  OTBETa,
WCIPABJICHHBIC 110 3aMEUAHUIO MTPEIOAaBaTeIs;

- B) JIOMyIIEHHl oOImMOKa wWin Oojee IOBYX
HEJIOYETOB IPH  OCBEIICHHH BTOPOCTEHCHHBIX
BOIIPOCOB, KOTOpBIC JIETKO HCIPABIISIOTCS 110
3aMEYaHHIO IPeroIaBaTess

- JEMOHCTPHUPYET XOPOIIMiA
YpOBEHb OCBOCHHSI Marepuasa U B
LEJIOM TMOJTBEPXKIAET OCBOCHHUE
KOMIIETCHIIMH, MPEeIyCMOTPEHHBIX
MPOTrpaMMOit

«3»

- HCIIOJIHO WJIX HEIIOCJICAOBATCIIbHO PACKPBITO
COACpIKaHUEC Marcpuaia, HO IIOKA3aHO O6HI€€
IMIOHHUMAaHUC BOIIpoCa MU IIPOACMOHCTPHUPOBAHBLI
YMCHUA, JOCTATOYHBIC IJIA JTaTbHEHIIIETO YCBOCHUA
Marcepualia,

- YCBOCHBI OCHOBHBIC KaTeropmuu 1o
paccMaTpuBacMOMy U JOMMOJIHUTCIIBHBIM BOIIPOCAM;

- MMEJIIUCh  3aTPYJHEHUs WIA JOIYIICHbI
OMOKH B OINpEEeICHNH TMOHSATHI, MCIIOIb30BaHIH
TEPMUHOJIOTUH, HUCIIPABIEHHBIC II0CIE HECKOJIBKUX
HaBOJSILIUX BOIIPOCOB;

- IPM HEMOJHOM 3HAHUHU TEOPETUYECKOTO
Marepuaia BBISBIICHA HEeJIOCTaTOYHAS
c(OpPMUPOBAHHOCTh ~ KOMIIETCHLUH, YMEHUH U
HAaBBIKOB, CTYJIEHT HE MOKET IPUMEHHUTh TEOPHUIO B
HOBOW CHUTYallUH;

- IPOJICMOHCTPUPOBAHO YCBOEGHHE OCHOBHOM
JHUTEPATYPHI

- 00yJarIuiCcs TOKa3bIBACT
3HAHHE OCHOBHOT'O

- marepuajia B 0oOBeMe,
HEOOXOIUMOM ISl TPECTOSIICH
npoeCCHOHATBLHON
JIeSITEIIBHOCTH;

- IIpU OTBETE Ha BOIPOCHI
ounera u JOTIOJIHUTENIbHBIE
BOIIPOCHl HE JIOMYCKAET TpyObIX
OLINOOK, HO HCIBITBIBACT
3aTpyIHEHUS B
[IOCJIEI0BATEIbHOCTH ux
W3JI0KECHUS;

- HE B IIOJHOM  Mepe
JIEMOHCTPHUPYET CroCOOHOCTh
IIPUMEHSTh TEOPETUUECKNE 3HAHUS
JUISE aHalM3a  MPaKTUYECKHUX
CUTYyaLuH;

- MIOATBEPKIAET  OCBOCHHUE
KOMIIETEHIIUM, MPEIyCMOTPEHHBIX
NpOrpaMMol  Ha  MUHHUMAaJIbHO
JIOITYCTUMOM YPOBHE

«2»

- HE  PacKpbITO
yueOHOro MaTepuarna;

OCHOBHOC COACPpIKaHNE

- OoOHapy>KeHO He3HaHWe WJIM HEeTNOHHMMaHue
Oonbiiel wiyM Hanbosiee BaXXKHOM 4YacTH y4yeOHOTO
MmarepHaa;

- JOMYIICHBI OIIOKU B OMpeCaACIICHNHU
HOHHTHﬁ, npru HUCHOJbB30BAHUU TCPMHHOJIOIUH,
KOTOPBIE HC HCIPABJICHBI IIOCJIEC HECKOJbBKHUX
HaBOIAMIUX BOITPOCOB.

- He chOPMHUPOBAHBI KOMIIETEHIINN, YMEHUS U
HAaBBIKH.

- oOyyaromuiics uMeeT
CYyILIECTBEHHBIE pOoOGEeITbI B
3HAHUSIX OCHOBHOTO  y4eOHOTro
MaTepuaa 1o JUCIHUILTIHE;

- HE croco0eH
apryMEHTHPOBAHO u

MIOCJIEZI0OBATENBHO €0 M3JaraTh,
JOTyCKaeT rpyoOble OImMOKH B
OTBETAX, HENPABUIBHO OTBEYAET
Ha 3aJaBacMble BOIPOCHl WIIU
3aTPYIHSETCS C OTBETOM;

- HEC MMOATBCPKAACT
OCBOCHHE KOMIIETCHITUH,
MPEYCMOTPEHHBIX TPOrPaMMON

Pemenue 3amau
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IIIkana oueHKN YPOBHS 3HAHWI, YMEHUI M HABBIKOB NPH PellleHUH 32124

IIpenes AIUTEIHLHOCTH KOHTPOJISI

30 MuH.

Kpurepum ouenku

— OBIIO Cc(HOPMYNIMPOBAHO ¥ TPOAHATHIUPOBAHO OOIBIIMHCTBO
npobieM, 3aJI0KEHHBIX B 3a]a4e;

— OBUIM TIPOJIEMOHCTPHPOBAHBI Aa/IEKBATHHIE aHATHTUYECKHUE
METOBI TIPH padoTe ¢ HHPOPMAIIHEH;

— OBUIM  WCHOJNIB30BAaHBI  JIOMOJIHUTEIBHBIC
UHGOPMAITUH [T PEIICHUS 3a/1a4U;

— OBLTH BBITIOTHEHBI BCe HEOOXOAMMBIE PacUeThl;

— IOATOTOBJICHHBIC B XOJAC PpCIICHHA 3adadyud OJOKYMCHTLI
COOTBETCTBYIOT TPEOOBAaHUSIM K HUM IO CMBICITY U COJICPIKAHHUIO;
— BBIBOJIBI 00OCHOBAHBI, apTYMEHTHI BECOMBEI,

— cHenaHpl COOCTBEHHBIE BBIBOJBI, KOTOpPHIE OTIMYAIOT JAHHOE
pelIeHUe OT APYTUX PEIIEHUI

HCTOYHHKHU

IToka3aTeiin OolleHKH

Max 10 OamIoB

«5», ectu (9 — 10) 6as10B

MIOJTHBIA, OOOCHOBaHHBI OTBET C NMPUMEHEHHEM HEOOXOIMMBIX
WCTOYHUKOB

«4», ecaiu (7 — 8) 6am10B

HEIOJIHBIA OTBET B 3aBUCHUMOCTH OT MPaBUJIBHOCTHU U ITOJIHOTBI
OTBeETA!

- He OBUTH BBITIOJHEHBI BCE HEOOXONMBIEC PACUCTBI;

- He ObUI0 C(HOPMYJIUPOBAHO U MPOAHATUIUPOBAHO OOJILITUHCTBO
npo0JieM, 3aJI0)KEHHBIX B 33/1a4e;

«3», ecaiu (5 — 6) 6a10B

HETIOJHBIH OTBET B 3aBUCUMOCTH OT TPABHJIBHOCTH U TIOJHOTHI
OTBeTA!

- He ObUIM TMPOJEMOHCTPUPOBAHBI AJIEKBATHBIC AHAIUTHYECKHE
METO/IBI IIpH paboTe ¢ nHpOopMaIueii;

- He OBUIM NOATOTOBJICHHBIE B X0/I€ PEIICHHS 33/1a41 JJOKYMEHTHI,
KOTOPbIE COOTBETCTBYIOT TpPEOOBaHHUSM K HHUM II0 CMBICIY H
COZIEPKAHUIO;

- He OBUIM clieNlaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTINYAIOT
JJAHHOE pelIeHNE 33/1a41 OT APYTUX PEIICHUI

7.3. TunoBbie KOHTPOJIbHBIC 33IaHNS MJIM MHbIC MATEpPHAJbl, HEO0OXOAMMBIE IS
OLCHKM 3HAHWI, YMEHUH, HABBIKOB U (MJIM) ONBITA JEATEJIbHOCTH, XapaKTEPH3YIOLIUX

ransl  (popMHUPOBAHUA
NMporpaMMal.

KOMIIETEHIIMH B

npouecce OCBOeHHs1 00pa3o0BaTeIbHOI

IIK-3 Cnoco6en k pa3padoTKe TEXHOJOTHHU NMPOIECCA CEPBUCA

3HaTb

YMCETH BJIAACTH

OCHOBBI pa3pabOTKH
TEXHOJIOTHI IpoIlecca cepBHca

MIPOBOJUTH pa3paboTKy
TEXHOJIOTHI mpoliecca
cepBuca

HABBIKAMU OCYIIECTBICHUS
pa3pabOTKH TEXHOJIOTUM
npoliecca cepBuca

DopMbI 3aHATHS, GopMHUpYIOLIIHE KOMIIETEHIHIO

3aHATHA JICKIIUOHHOI'O THUIIA

MPAKTHUYCCKUC 3aHATUA MPAKTHUYCCKHUC 3aHATUA

q)OprI KOHTPOJIA YCBOCHUA KOMIICTCHIIUH

Texymuii KOHTPOJIb

TectupoBanue |

3amuTa IPaKTHYECKUX paboT |

3ammra npakTHYeCKUX padoT
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OEEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE
YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPVU3MA " CEPBVCA»

CMK PI'YTHUC

Jlucm 90

ITpomeKyTOUHBIN KOHTPOJIb

TectupoBanue

| Pemenne CUTYalIMOHHBIX 3aJ4a4 |

Pemecnue CUTYallMOHHBIX 3a1a4
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© A coJiepKaHue TpeboBaHMsI K BBITOJIHEHUIO KOHTPOJIBHOTO
. GO KOHTPOJIBHOTO 3aJlaHuUsl U CPOKaM ClIauu
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Beimonusercs B aynuropun. Kaxaslil CTyIeHT
fg};);(ﬂiﬁg;o&HHocm 3amura HMMeEET TECTOBOE 3aJaHue, COCTOSAIIEE U3 — OT 5
MIPAKTUYECKUX 10 10 TecToBBIX BOIpocoB. [IpaBuiIbHBIN OTBET
2/8 geHTeHBHOCTH' pabot Nel, Ne2, | Ha ouH Bompoc orieHuBaeTcs ot 1 1o 2 6amion
CHOBHDIC THIIBI (Kontponphas (B 3aBUCUMOCTHU OT KOJMYECTBA BOIIPOCOB B
CCPBHCHBIX TouKa 1) TECTOBOM 3aJaHuu). bansl Hauncastores ot 0 10
HpEATPUATHH. 10. Beimonnenue tectoBoro 3aaanus 10 30 MuH.
Bitok 2. Bremonusiercs B ayautopun. Kaxaplit cTyaeHT
MeToas! paspaGoTk 3ammura HMEET TECTOBOE 3a/laHNE, COCTOALLEE U3 — OT 5
MPaKTUYECKHUX 10 10 TecToBbIX BOnpocoB. [IpaBuibHBII OTBET
4/8 TeXHOIOTHH Hiporecea pabot Ne 3, Ne 4 | Ha oguH Bompoc orieHuBaeTcs ot 1 10 2 6anios
;{e flfl?;;éHTocnoco 610 (KonTponbHas (B 3aBUCUMOCTH OT KOJIMYECTBa BOIIPOCOB B
TOYKa 2) TECTOBOM 3ajiaHni). baner Hauucstores ot 0 1o
CTh CCPBHCHBIX YCIYT. 10. Beimonnenue tectoBoro 3aaanus 10 30 MuH.
buox 3 Hossie Boinonnsiercs B aynuropuu. Kaxablid CTyIeHT
gzﬁg ii?)?m 3amuTa AMeET TeCTOBOE 3aJlaHHe, COCTOSIIEE U3 — OT 5
. MPaKTUYECKHUX 10 10 TectoBbix BonpocoB. [IpaBuibHBIN OTBET
g/g | TPAAHIMOHHON paboT Ne 5, Ne 6 | Ha oIMH BOTIPOC OlleHUBaeTcs oT 1 1o 2 6amioB
geXHGHKH' (KonTponbHas (B 3aBUCUMOCTH OT KOJIMYECTBa BOIPOCOB B
CODCHHOCTH TOuKa 3) TECTOBOM 3aJaHuu). bansl Hauncastores ot 0 10
XO3AUCTBEHHOM 10. Beimonnenue TectoBoro 3aaanus 10 30 MuH.
JESITEILHOCTH.
brok 4. Tpe6oBanus u | Tect Ha Tect Ha BBISIBICHHE YPOBHS OCBOEHUS
9/8 | ocobenHoCTH BbISIBIICHHE TEOpPETUYECKHUX 3HAHUM 0 OJ0Ky. BeimonHsercs
00CITy>)KUBaHUS YPOBHS B AYIUTOPHUU. 3aJaHUE COCTOUT M3 15 TECTOBBIX
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HUHXXCHCPHOIO, OCBOCHUS BOIIPOCOB. HpaBI/IJ'IBHHﬁ OTBCT HAa OJIMH BOIIPOC
CaHUTApPHO- TEOPETUYECKNX | olleHuBaeTcs B 2 Oaina. TectupoBanue B popme
TEXHHUYECCKOI'O 3HAHUH 110 IMACBMCHHOI'O OITpOCa. B XO0J€ BBIITOJIHCHUA
o0opynoBaHus U pasneny 3aJlaHusl HEOOXOAMMO BBIOpATh MPABUIBHBIN
KOMMYHUKAaIWH. (KonTpoapHas OTBET U3 IPEIJIOKEHHBIX BAPHUAHTOB.
TOouKa 4 [Ipu BbINMOIHEHUH TECTOBOTO 3aaHus 10 30 MUH
TectupoBanue u ipu 100% npaBUIBHBIX OTBETOB,
no Pazzneny) JIOTIOJTHUTEIIbHO HAYUCISETCS 5 0aJIJIOB.

Conep:xkaHue THNOBBIX KOHTPOJbHBIX 3aJaHMil  TeKYyNIero KOHTPOJA H
NMPOMEKYTOYHOM aTTeCTAMU Ui OUECHKHM 3HAHMI, YMeHMii, HABBIKOB W (MJM) ONbITA
IeATeJLHOCTH:

Baoxk 1. OcobeHHocTu cepBUCHOM J1eATenbHOCTH. OCHOBHBIE THUIIBI CEPBUCHBIX MPEANIPUATHI.

KonTpoabHnas Touka 1

TecToBoe 3aganue. OnpenenuTh, MPAaBUIBHBIA BapHaHT OTBETa HA BOMPOC, NPABWIBHBIN OJWH
OTBET.

1  Kaxoui u3 nepeuucnennvix Rpu3HaKoé omeeuaem OeAmMeENbHOCHMU RPEONPUAMUA
cepsuca:

1)  HanMuKMe eMHOTO KOJICKTHBA;

2)  Halu4Yue NpaB IOPUANYECKOrO JINIA;

3)  eamHas cuctema ydyera M IUIaHUPOBAHHS

4)  HanpuMe  MPOM3BOJCTBEHHO-TEXHHYECKOTO,  OPraHM3alMOHHOTO W COIMAIBHO-
HYKOHOMHYECKOTO EIMHCTBA, TIPH €IMHON CUCTEME TUITAHMPOBAHUS U yUeTa.

2  Kaxue u3 mexunuueckux cpeocme coomeencmeyom mpedosanuam 6blnOJIHEHUS YCLY2:

1)  TpPOM3BOACTBEHHOE 0OOPYIOBaHHKE;

2)  TEXHOJIOTHYECKOE 000pYyI0BaHHE;

3)  mpuCHOCOOJICHHS K MHCTPYMEHT;

4)  cnenuaibHOE MPOHM3BOACTBEHHO-TEXHOJIOTHYECKOE 000pYIOBaHME, CPEICTBO KOHTPOIS H
JMarHOCTHKH, TIPUCITOCOOTICHUS U HHCTPYMEHT.

3  Kakosa onmumanvnaa cmpykmypa npoyecca OKa3anus yciayu:

1)  MHUHUMaJIbHBIC 3aTPAThl BDEMEHH HA OKA3aHUE YCIYTH;

2)  BBICOKOE Ka4eCTBO OKa3bIBAEMBIX YCIYT;

3)  MUHHMMaJILHO BO3MOXKHBIC CPOKH OKa3aHUs YCIYT;

4)  mpolecc OKa3aHWs YCIYI'H, HalpaBICHHBIA Ha YJIOBJIETBOPEHHUE MOTPEOHOCTH IHOMCH
nyTéM OKa3aHUs KaueCTBEHHBIX MHINBUIYATbHBIX YCITYT.

4  Kakue ¢pakmopbwl okazviearom OCHOGHOE GNUAHUE HA NPOU3EOOCHEEHHYI0 CHIPYKHYDY
npeonpuamus:

1)  BuUZX AEATETBHOCTH;

2)  CTPYKTypa TEXHOJIOTHYECKOTO MPOIECcca BBITIOIHEHHS YCIIYTH;

3) BHUA  JAGATENBHOCTH, COCTaB  IPOU3BOJCTBEHHOHM  WH(PACTPYKTYpbl,  pabOTHI
BCIIOMOTATENbHBIX U 00CITYKUBAIOIIUX XO3SICTB U CITyk0.

S5  Kaxoit u3 nepeuucieHHvbIX KOMNOHEHMIO8 XApPAKMmepuzyem npou3e00CcmeeHHblil
npoyecc npeonpuamus:
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1)  npenmer Tpyna;

2)  CpeACTBO TPYHa;

3)  Tpym

4)  uenecooOpasHasi JEATEIILHOCTh PAOOTHHMKA, MCHOJB3YS MPH 3TOM CPEACTBA TpyHa JUIs
BO3/ICIICTBUS HA MIPEIMETHI TPYa.

6 Ilo Kakum nokazamenam paccuumsléaiom MmexHuuecKuil ypoeeHs nPeoOnPUAMuUL:

1)  TeXHHYECKOH OCHAIICHHOCTH COBPEMEHHOM TEXHUKOIA,

2)  HOpPMaTHUBHOMW MOTPEOHOCTH (HOPMaM OCHAIICHHS);

3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOJIb30BaHUs 000PYIOBAHHUS,

4)  KOJUYECTBEHHOMY COCTaBY MMEIOIIETOCS 000pYI0BaAHHMS.

7 Kakoii u3 nepeuucnennwvlx noxazamesneil AenAemcsa 2NA6HbIM HPU  pacueme
npPOU3600CMEEHHO20 NEPCOHANA:

1)  romoBas TPYAOEMKOCTh U BH/ BBITIOJIHAEMBIX padoT;

2)  KOJIMYECTBO pabOYMX MECT;

3)  BH/ BBIMOJHIEMBIX YCIIYT;

4)  ¢oHa BpeMeHH PaObOTHI.

8 Om Kakux RNOKAa3auuil 3a8Ucum YUCIEHHOCHb 6CHOMO2AMENbHbIX, KOHMODPCKUX
pabomnukoe u MOIIL:

1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB,;

2)  HOPMATHBHBIX JaHHBIX;

3)  IpOM3BOJCTBEHHOW MPOrPAMMBbI IIPEANPHUSITHS;

4)  MacTepcTBa BBIMOIHICMBIX YCIYT.

9 Kakoit uz nepeuucinennvix memooog pazmeuwieHus 0060py0o8anus 6 nPOU3800CHEEHHOM
nomeuieHuU A61AeMcA Haubo1ee payuoOHAIbHbIM:

1) B HOCIEIOBATENHLHOCTH OMEPAIMii TEXHOJIOTHYECKOTO MPOIIeCcCa;

2)  pacroyioKeHHeM pabo4YrX MECT B COOTBETCTBUH C XapaKTEPOM BBITIOJHAEMBIX padoT;

3)  JIMHEHHBIM PACTONIOKEHHEM pabOYMX MECT BJIOJb CTEH;

4)  OCTPOBHBIM PACIOIIOKEHUEM pabOUnX MECT (B IICHTPE MOMEIICHHUS).

10  Kakue npusnaku xapaxkmepu3yionm mMOHmMAMNCHYI0 RPUBAZKY 000PY006aHUA:

1)  pacnonoxxeHre 000pyIOBAHHUS;

2)  MecTa [OJBOJIA JIEKTPOIHEPTHHU, BOIBI U JIP.;

3)  mocienoBaTeIbHOCTh ONEpANUil TEXHOIOTMYECKOTO MPOIIECcca;

4)  HamMYMe BEHTUISIIIUOHHBIX YCTPOWCTB;

11  Kakue cepsucot Hazvlearomca «He3A8UCUMBIMUN):

1)  He uMeroLIHe TOTOBOPOB aBTOPU3AIIHH;

2)  CaMOCTOSATENILHO pa3padaThIBAIOIINE TEXHOIOTHHA PEMOHTOB;

3)  camoCTOSITENbHO BBIOMPAIOIINE CBOH CEKTOP B PHIHKE;

4)  CepBHUCHI, UMEIOIIHE CTATYC FOPHIUUECKOTO JIUIIA;

12 Kakue cepsucel nazviearomcesa «pupmennvimun:

1)  wucnomp3yromiue GUPMEHHbBIC 3aMACHbBIC YaCTH;

2)  CO3JaHHBIC IPOU3BOIUTEISIMH TEXHUKH;

3)  umeromHe CBOM COOCTBEHHBIN (PUPMEHHBIH CTHIIb PA0OTHI;

4)  OCYLIECTBISIONINE PEMOHT «(pHUPMEHHOI» TEXHUKH;

13 Kakue cepsucel nazviearomcs OunepcKumu:

1)  co3maHHBIC AUICPAMH, TOPTYIOIIUMH TEXHUKOM;

2)  OpelOCTaBIISIONIAE TUICPCKUE YCIYTH TI0 PEMOHTY;

3)  uMeroIHe J0roBOpa CEPBUCHOTO O0CTY)KUBAHHS C KPYITHBIMH JHJICPCKHUMU CETSIMH;

4)  HeT TaKuX CEPBHUCOB;
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Kopnopamuenvie kiuenmot - 3mo:

CHEMATU3UPOBAHHBINA CETMEHT PHIHKA;

MapTHEPHI, UMEIOIINE JTUICH3UIO HA PEMOHT TEXHUKHU;

KpyIHBIE KOMIAHWM, UWMEIOIIME TIOTEHIUAIbHbIE OoJiblIe OO0bEMBI PEMOHTOB
COOCTBEHHOM TEXHUKHU;

VIP-knueHTHI;

Cepmucpurkayusa cepsucnvix yeHmpog — IMo:

o0si3aTenbHas POLEypa;

T0OPOBOJIbHAS AKIIHS;

HE3aKOHHAs aKIUs;

peKJIaMHast aKIus;

Monumopunz oopawienuii Knuenmos 6 call-center nozeonsem:

U3YYUTh KOHKYPEHTOB;

KJIaccu(UIUPOBATh BXOSIINE 3BOHKH;

CHU)XATh PACIICHKU;

ONITUMHU3UPOBATH PabOTy CEPBUCHON (DUPMBEI,

Cmanoapmnbutii cpox évinonnenus 3axkaza (CCB3) — oznauaem:

CPOK PEMOHTA Ka)KJJOT0 U3JICIHS;

BCE PEMOHTHI BBITMIOJIHSIOTCS B ONPEIETICHHBIN CPOK;

Oomb11as yactb peMOHTOB (80%) BBIIIOJIHSAETCS B ONPEAEICHHBIN CPOK;

CPOK 3aKa3a 3aracHbIX 4acTeil;

Kakasa cnyscoa asenaemces Knouesvim noopazoeneHuem MeHeoHcMeHma Kauecmea:
city’k0a MaTepualIbHO-TEXHUYECKOT0 00ecieueHus;

ci1y»k0a MOJIrOTOBKU MEPCOHAIA;

ci1y’k0a TEXHUYECKOT0 KOHTPOJIS;

MH(OPMaLIMOHHBIN OT/EI;

Cepesuc-meneoicep — smo:

TEXHUYECKUI CIIEIUAIIMCT 110 CEPBUCY;

TJIaBHBIN CIIEIIMATUCT 110 PEMOHTY;

aJIMAHUCTPATOP-PACTIOPSAUTENb.

JOJDKHOCTHOE JIMLIO B TOPTOBOM IPEACTaBUTENBCTBE MPOU3BOAUTEINS TEXHUKY;
3akon o 3awume npae nompeoumenei (33III) oaem onpedenenue nonamus
«nompeoumenvy:

KaK BJIaJIeNbIIa TEXHUKH;

KaK MOTEHIMAILHOTO MOKYTIATes;

C TOYKH 3pEHHSI CPOKOB, B TEUEHUE KOTOPBIX TAHHBIM 3aKOH €T0 3allUINacT;

C TOYKH 3pEHMS 3aLIUTHI OT IPOU3BOJIA BIACTEH;

Cohepoit omeemcmeennocmu cysHcobl mexHu4eCKoil NOOOEPHCKU CEPEUCHOU KOMNAHUU
AenAemca:
uH(pOpMAaIIKs TEXHUYECKOTO POJIa;
BBITIOJTHCHHUE PEMOHTOB TEXHUKH,
cHaO)KeHUe 3aNaCHBIMU YaCTSMU;
«ropsgast IMHUSD) TIOJJICPIKKH MOJTb30BaTEIICH.
Ocnosnoe codeprrcanue ynpaeneHus Kauecmeom CePeUCHBIX YCIy2 IMo:
MOJTHOCTBHIO YZIOBJIETBOPUTD BCE MOTPEOHOCTH MOTPEOUTEICH;
yIIpaBICHUE KA4€CTBOM PEMOHTA TEXHUKU;
yIpaBJIeCHUE KA4e€CTBOM CHA0KECHUS;
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noBblilIeHHe 3 (PEKTUBHOCTU CEPBUCHOTO MPOU3BO/ICTRA.

Bcnomozamenvnoe 060pyoosanue u ocHaujeHue cepeucrHozo yeHmpa smo:
000pyI0BaHuE, UCTIOIb3yEMOE MPU BCIIOMOTaTeIbHBIX ONEpalHsX;

00opyi0BaHuE /JIs aBTOMATHU3allMd PEMOHTA;

o0opyoBaHue ISl CKIIaJCKOTO X035HCTBA;

000pyI0BaHuE, HE UCII0JIb3YEMOE HEITOCPEICTBEHHO B PEMOHTHBIX OIEpalysX.
CepeucHble uHCmMpPyKYuu Imo:

OCHOBHOM JIOKYMEHT, ONPEICIISIIONIUN METOIUKY U MOPSAOK PEMOHTA TEXHUKU;

JIOKYMEHT, OIpeIesSIONINi MOPsII0K PEMOHTA TEXHUKU;

ocoOue IO MOJIKJIIOYCHHUIO U IKCILTyaTallui TEXHUKH;

nocoOue 1Mo HACTPOWKE CEPBUCHBIX (PYHKIIHIA.

C600nvlii omuem cepeuUCHOl KOMNAHUU COCIMABIACMCA:

10 YHU(UIIUPOBAHHOM IS BCeX MPOU3BOAUTENEH QopMme;

CTPOT0 B COOTBETCTBUHU C JJOTOBOPOM aBTOPU3ALIMH;

B IIPOM3BOJIBHOM (hopme.

JUISL KQKJI0TO TIPOU3BOIUTEINSI UHAUBUYAIbHO, 10 COIVIACOBAHUIO.

Ilo Kakum nokazamenam paccuumusléaom MexHu4ecKuil ypoeeHs NPEOnPUAMUAL:
TEXHUYECKON OCHAIIEHHOCTH COBPEMEHHOW TEXHUKOM;

HOPMAaTHBHOM MOTPEOHOCTH (HOpMaM OCHAIIEHUS);

TEXHHYECKOMY COBEPIIICHCTBOBAHHIO MCIIOIB30BAHMS 00OPYIOBAHHUS,

KOJIMYECTBEHHOMY COCTaBY UMEIOIIET0cs 000pyA0BaHHUS.

Kakoii u3 nepeuucnennvlx nokazameneil AenAemca 2NAGHLIM HPU  pacueme
npou3600CMEEHHO20 NePConana:

roJioBast TPyI0EMKOCTb U BH/JI BBITIOJIHSIEMBIX PaboOT;

KOJIMYECTBO pabovHX MeECT;

BHU/I BBITIOJIHSIEMBIX YCITYT;

¢doH BpeMeHU pabOTHI.

Om Kakux noKa3auuil 3aeucum YUCTEHHOCHb 6CHOMOZAMENbHbIX, KOHMOPCKUX
pabomnukos u MOII:

KOJIMYECTBO MPOU3BOJICTBEHHBIX PAOOTHUKOB;

HOPMAaTUBHBIX JaHHBIX;

MIPOU3BOJICTBEHHOMN MPOTPaMMBbI TPEATPUSTHS;

MacTEpCTBa BBINOJIHIEMBIX YCIIYT.

Kakoit uz nepeuuciennplx memoooe pazmewienus 000pyo00eanus ¢ npou3e00CmeeHHOM
nomewieHuU A6aAeMcA Haubonee payuoHAIbHbIM:

B MIOCJIEI0BATEILHOCTH OIEpalfii TEXHOJIOTMYECKOro Ipolecca;

pacmoiao)eHueM pabodrx MECT B COOTBETCTBHH C XapaKT€POM BEHITIOTHSIEMBIX padoT;
JUHEHWHBIM PACTIOI0KEHUEM PadOUnX MECT BIOJIb CTEH;

OCTPOBHBIM PACIIOJIOKEHHEM PabounX MeCT (B IIEHTPE MOMEIIECHUS).

Ilo KaKkum nokazamenam npou3eo00am OYeHKU MEeXHUUecK020 yPOHA NPEONPUAMUA:
COBOKYITHOCTH TIOKa3aTellel, OTpakaroIuX OOECIeYeHHOCTh TEXHHKOW, TEeXHHUYECKUM
COBEpUIEHCTBOM HCIIOJIb3yEMOr0o TMapka oOOpyJOBaHUS U TEXHUYECKOW BOOPYKEHHOCTH
TPyAa;

00€eCcre4eHHOCThI0 TEXHUKOM;

TEXHUYECKON OCHAILEHHOCTH;

KOJIMYECTBOM COBPEMEHHBIX BUJIOB 000PYyI0BaHMUSI.

Bvinoanume konmponvhule 3a0anus 6 ghopme 3a0auu (CumyayuoHHoU 3a0a4u u m.n.)
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3ananume 1.

OmnpenenuTs BBIPAOOTKY OJHOTO pabouero B CMEHY B HATYPalIbHOM U CTOMMOCTHOM
BBIPa)KEHUH, €CIIM U3BECTHO, YTO:

TPYIOEMKOCTh HW3TOTOBJIEHUS wu3genus — 6 49, T1akT mpomecca — 20 wuH,
IPOIOJDKUTEIBHOCTH paboueit cMeHbl — § 4, ieHa equHuIbI u3aenus — 620 pyo.

3ananue 2.
OrnpeaenuTh BRIPYUKY OT peasiu3aliii MPOAYKIIMH, €CIH 00beM MPOU3BOJICTBA PO TYKITUN

800 1mIT., OCTaTKM HEepeaTN30BaHHOM MPOIYKIIMM HAa HAYajao Mecsia 66 ImiT., Ha KOHEeIl Mecsia —
45 .
Ilena 3a enunuity uznenust — 650 pyo.

3ananue 3.
3a cyeT OCBOEHHUS MPOrPECCHUBHON TEXHOJOTHH PACcXOJ MaTepuasioB Ha €IUHUILY U3JCIHS

camswics Ha 0,25 M, HOpMa pacxojla MaTepuaIoB HA CAUMHUILY W3JENUs 0 BHEAPECHHUS HOBOU
TEXHOJIOTMH COCTaBIIsLIM 5,25 M, BblllycK u3aenuid B rox 8000 en.

3arpaThl Ha OCBOEHHE COBPEMEHHOM TEXHOJOTUU COCTaBMWIM 55,6 ThIC. pyO.

Ilena 3a enununy uzaenus — 2000,0 py6., 3atpartsl Ha 1 py0. peanuzanuu — 0,83 pyo.

Onpenenuth 3KOHOMUYECKHH JPQPEKT OT BHEAPEHUS HOBOW TEXHOJOTUHU W CPOK
OKYIIaeéMOCTH 3aTpart.

3ananue 4.
Ornpenenutb, Kak U3MEHHUTCSI CEOECTOMMOCTH MPOAYKIIMH, €CIIM PacXoJ MaTepHalioB Ha

MPOU3BOJICTBO TMPOIYKIMH TUIAHUPYETCSI COKpaTUTh Ha 8%, MpU ATOM Il€HA Ha MaTepHalbl
yBeIMUUTCS Ha 5%, YACIBHBIN BEC MaTEPHATIOB B CEOECTOMMOCTH MPOTyKITUU — 68%.

3ananmue 5.
Onpenenuth KPUTHUECKH O00BEM peanu3aluy NPOAYKIIMH, €CIU YCIOBHO-TIOCTOSTHHBIC

pacxozsl B 1aHoBoM nepuojie coctaBst 1800,0 ToIc. pyO., yaenbHbIE IEpEMEHHBIE N3IEPKKU Ha
eaunuLy npoaykuuu — 520,0 py6., miaHoBas 1ieHa eAMHUIBI npoaykiuu — 640,0 pyo.

Baoxk 2. Metoapl  pa3pabOTKM  TEXHOJIOTMM  Ipoljecca  CepBHcCA.
KoHnkypeHTOCTI0OCOOHOCTh CEPBUCHBIX YCIYT.

KonTtpoJsbHas Touka 2
TectoBoe 3amanme. OmnpenenuTs, IPaBUIbHBI BapHaHT OTBETAa Ha BOIPOC,
IIPaBUJIBHBIN OJIUH OTBET.

1. Ilpomecc co3nanusi MHGPOPMANUOHHOW Moaeau Oyayliero npeanpusiTHus cepBuca,
KOTOpasi NPEACTABJACTCH B BHAE TEXHHYECKOW [JOKYMEHTALMH YCTAHOBJICHHOM
¢popmbi:

1)  MopenMpoBaHHE MPEINPHUITHS CEPBHCA;

2)  TPOEKTUPOBAHHUE MPEINPHITHUS CEPBHUCA;

3)  opraHu3anus MPOU3BOJCTBA HA TIPEANIPUSTHH CEPBHCA;

4)  opraHu3aius 00CITy)KUBaHUS HA IPEIANPUATHH CEPBHUCA,
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Opranu3annoHHoe o0ecriedyeHHe TEXHOJOTHMM TNPOEKTHPOBAHUSL TPeINPUATHS
cepBHCa peliaer 3aJa4n:

BBIITYCKA IPOEKTHOM MPOAYKIIMU BBICOKOIO KAYECTBA B YCTAHOBJICHHBIE CPOKHU;
MPUMEHEHHUS MEPEIOBBIX METOA0B MTPOESKTUPOBaHUsI Ha Oa3e YHU(DUKAIIMY PEIICHU;
IIMPOKOTO HCIIOJIb30BAHMS MAaTEMaTUYECKUX METOJOB, CO3JAHMS JIOKAJIBHBIX CETeH U
CAIlIPos;

YCTaHOBJICHHS TPEOOBAaHUUN K CIICNUATN3AIUN, KBAUTU(UKAIIMA U COCTaBY UCIOTHUTENICH
MIPOEKTA;

Ilepen Meroamueckum obecrmedyeHHEM TEXHOJIOTMH NMPOEKTHPOBAHUS MNPeXNPUATHS
CepBHCa CTOAT 3a4a4M:

BBIITYCKa IPOEKTHOW MPOAYKIIMHU BEICOKOI'O Ka4€CTBA B YCTAHOBJICHHBIE CPOKHU;
MPUMEHEHHUS MIEPEIOBBIX METOAOB MTPOSKTHPOBAHUS Ha 6a3e yHU(DUKAIIMY pEIICHU;
ONTUMU3ALIMY 3aTpaT, TPYJa, BpEMEHU, PECYPCOB;

yCTaHOBJICHHS TpeOOBAaHUM K ClielMaNU3aliy, KBaTu(PUKAIUA U COCTaBY HCIIOIHHUTENEH
IIPOEKTA.

KanpoBoe o0ecneueHue TeXHOJOTMH TPOEKTUPOBAHMS TMPeINPUATHS CepBHCA
pelaer 3aga4um:

BBIITYCKa IPOEKTHOW MPOAYKIIMHU BEICOKOI'O Ka4Y€CTBA B YCTAHOBJICHHBIE CPOKHU;
MIPUMEHEHHUS MEePEAOBBIX METOJIOB ITPOCKTUPOBAHUS Ha 06a3e YHU(PUKAIIMH PEIICHUM;
IIMPOKOI0 MCIOJIb30BAHUSA MATEMaTUUYECKUX METOJOB, CO3JaHMS JIOKAJIbHBIX CETEH U
CAIIPos;

YCTaHOBJICHHS TpeOOBaHUM K CreNUaIN3alui, KBATU(UKAIIMK U COCTaBY UCHOTHUTENEH
IIPOEKTA;

DJleMeHT mpouecca OKa3aHMsl YCJIYI, KOTOpPbIii He sBJseTcs 00bEKTOM
NMPOEKTHPOBAHNUS B PAMKAX U3yYeHUSA IUCHUILINHBI:

MPOLECCHI TPOU3BOJICTBA YCIIYTH

Mpo1IecChl 00CTyKUBaHUS TOTpeOUTENEH

MpEeANPUITHE CEPBUCA KaK OPraHU3alMOHHAs CTPYKTYypa

MPEANPUATHE CEPBUCA KAK APXUTEKTYPHO-CTPOUTEIILHOE PEIICHUE

dDaxkTopbl, 00ycJaaBIAMBaOIIe TPeOOBAHUS 3aKOHOAATEIbCTBA K NMPOCKTHPOBAHUIO
NMPOoLECcca OKA3aHUA YCJIYT, HAJIM4YUe NPOrpaMM pasBuTHA chepbl yCIyr:
[Tonutnueckue

SKOHOMUYECKHUE

COLMAIIBHO-KYJIbTYPHBIE

pa3BUTHE HAYYHO-TEXHUYECKOTO Mporpecca

BHemnue pakTopbl, BAMSIONIME HA IPOEKTUPOBAHME MPOLECCA OKA3AHUS YCJIYT:
(buHAHCOBBIE BO3MOKHOCTH 3aKa34YMKa MPOEKTa

TEXHOJIOTHS TPOU3BOJICTBA YCIYT

TEPPUTOPHUATIBHOE Pa3MEILICHUE MIPEAIIPUATHS CEPBUCA

pa3BUTHE HAYYHO-TEXHUUYECKOTO Iporpecca

Buyrpennue ¢akTopsl, BAMAIOIIHME HA IPOCKTHPOBAHHE MIPOLIECCA OKA3AHMUS YCJIYT:
[TonuTnueckue
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TEPPUTOPUATIBHOE pa3MEILEHUE NPEAIPUATUS CEPBUCA
COLIMAJIbHO-KYJIbTYPHbIE

pa3BUTHE HAYYHO-TEXHUYECKOT'O Iporpecca

DakTOopbl, ONpeAeIdoNie BO3MOKHOCTD IPMMEHEHUs]I COBPEMEHHbIX MAaTEepPHAaJIOB,
000pyI0BAHUSA Y TEXHOJOTHH MPHU MPOEKTUPOBAHUM:

ODKOHOMHYECKHUE

reorpapuuecKo-KIMMaTuIecKue

pa3BUTHE HAYYHO-TEXHUUYECKOTO Mporpecca

MOJIMTUYECKUE

@akTopbl, CBA3aHHBIE € TPAAULMAMHM NOTPe0JeHUs] YCJIYI HaceJleHHeM, €ro
JAeHeKHBIMH 10X0JaMH, Pa3BUTHEM KYJAbTYpPbl NOTpPe0/ieHHMs W CONHAJbHBIM
CTATYCOM:

DKOHOMHYECKHUE

reorpapuuecKo-KIMMaTn4ecKue

COLIMAJIbHO-KYJIbTYPHbIE

pa3BUTHE HAyYHO-TEXHUUYECKOTO Mporpecca

HopmaTuBHO-TeXHMYecKMe  JOKYMEHTBbI, YyCTaHABJMBawlue  o0si3aTeIbHbIE
TpeOOBaHUsl, ONpeleJsiIOIINe LeJH, KOTOpble [0JKHbI ObITh /JAOCTUTHYTBI, H
NPUHINIBI, KOTOPHIMH HE00X0AMMO PYKOBO/ICTBOBATHCS:

CBO/IbI IPABUJI 10 MTPOEKTUPOBaHMIO U cTpouTenbeTBY (CII)

rocynapcTBeHHble cTaHnapThl Poccuiickoit @enepannu B obmactu crpoutenbersa ([OCT
P)

CTpouTeNbHble HOpMBbI U npaBuia Poccuiickoit ®eneparuu (CHUIT)

TeppuTOpHUabHble cTpouTeabHble HopMbl (TCH)

HopmaTuBHO-TeXHMYecKMe  JOKYMEHTBbI, YyCTaHABJMBawlue  o0si3aTeIbHbIE
TpeOOBaHUSI KO BCeM MNpeANPHUATHSAM CepBHCAa ONpeNdeéHHOI0 THIIA HA BCeH
Tepputopuu Poccun:

CBO/IbI IPABUJI 1O MTPOEKTUPOBaHMIO U cTpouTesbeTBy (CIT)

IIPaBWJIa OKa3aHUs yCIyr

CTpouTeNnbHble HOpMBI U npaBuiia Poccuiickoit denepannu (CHUIT)

CTaH/apThl OpraHU3aIi

HopmaTuBHbBIE JOKYMEHTBI, YCTAHABJHMBaKINHe Tpe0OBaHHA K  Ipoueccy
00c/1y’KUBAHUSA HA MPeINPUSTUIX CepPBHCA:

3akoH PO «O 3ammre npaB moTpedUTENei»

CTpouTelibHbIe HOpMBI U npaBuia Poccuiickoit ®enepanuu (CHUIT)

TeppuTOpUabHble cTpouTeabHble HopMbI (TCH)

canuTapHble HopMbl 1 npaBuiia (CanlIuH)

HopmaTtuBHbIe 10KYMEHTBI, YCTAHABIUBAKOIINE TPeOOBAHUA K NPOCKTHPOBAHUIO H
CTPOMTEIbCTBY NPEeANPUATHI cepBHCca:

3akoH P® «O 3amure npaB noTpedHUTENCH»

[IpaBuiia okazaHus yciyr

cTpouTenbHbIe HOpMBI U paBmiia Poccutickoit deneparuu (CHUIT)
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4)  canutapHbie HOpMbI 1 ripaBuia (CaulluH)

15. TIpuHHUN NPOEKTHPOBAHHUSI: B TMEPBYK o4epelb BBINOJHSITCH HOPMATHBHBIE
TpeOoBaHus1, o0ecneynBaone 0€30MaCHOCTD IKCIIYATALIMH, 4 3aTeM YUYMTHIBAKTCSA
HHTepechl MoceTuTeei

1)  TlocnenoBare/ibHOCTh

2) BapuantHOCTbH

3)  NPUOPHUTETHOCTH OJAHMX MPEAMOYTCHUN HAJl APYTHUMU

4)  3TamHOCTH MPOLIECCa POCKTUPOBAHUS

16. IlpuHUMD NPOEKTHPOBAHHMS: TMEPBOHAYAJIbHO pemIalOTCsl o0lIHe  BONPOCHI
000CHOBaHMSI  1eJIecOOOPA3HOCTH  CTPOMTEJBLCTBA, a  3aTeM  ONpeAessIOTCA
TeXHOJIOTHYECKHe H APXUTEKTYPHbIE peleHus

1)  mocnenoBaTebHOCTD

2)  BapUAHTHOCTH

3)  IPUOPHUTETHOCTH OAHUX MPEANOYTCHUH HAMl APYTUMH

4)  BO3MOXXHOCTH MEPCICKTUBHOIO H3MEHEHHUS TPESAIPUATHS

17. TlpuHUUN NPOEKTHPOBAHMA: Pa3padaTHIBAIOTCA HECKOJIbKO BAPHAHTOB NMPOEKTOB €
1eJIbI0 BbIOOpa HauoboJ1ee 3p(peKkTUBHOIO

1) BapuaHTHOCTb

2)  NPHOPHUTETHOCTH OJHUX MPEANOYTCHUI HAJ IPYTUMHU

3)  3TamHOCTH MpoIecca MPOESKTUPOBAHHUS

4)  BO3MOXXHOCTH MEPCICKTUBHOTO H3MEHEHHUS TPESAPUATHS

18. IlpuHHMDI  NPOEKTHPOBAHMS:  HEOOXOAMMO  MNPeAyCMOTpeTh  BO3MOKHOCTh
JajbHeHIIero pasBUTUS MNPEANPHUATHS ¢ LeJbI0 MOBLIIMIEHUA BMECTUMOCTH H
KOM(OPTHOCTH

1)  TlocnemoBaTeabHOCTH

2)  NPHOPHUTETHOCTH OJHUX MPEANOYTCHUI HAJ IPYTUMHU

3)  3TamHOCTH MPOoIecca MPOSKTUPOBAHUS

4)  BO3MOXXHOCTH MEPCIIEKTUBHOTO H3MEHEHHUS TIPEATPUATHS

19. Tlpu npoeKTHPOBAHUM MPOIECCA OKA3ZAHUS YCJIYT OTHOBPEMEHHO PEelIAITCS 3a1a4H

1)  SKOHOMHUYECKHE M TEXHUYECKUE

2)  COIMaJbHBIC M MOJUTHYCCKHEC

3)  TEeXHWYECKHUE U MOJUTUYCCKUE

4)  TONUTHYECKHE

20. K 3KOHOMHYECKHM 3a/1a4aM MPOEKTHPOBAHHUS MPOIECCa OKA3AHUSI YCJIYT OTHOCATCS

1) mombop W pacyerT KOJIMYECTBA OCHOBHOTO IMPOU3BOACTBEHHOIO W BCIIOMOIAaTEIIbHOTO
00opyIoBaHUS

2)  YCTAaHOBJIGHHE IPOU3BOJICTBEHHONH MPOrpaMMbl TPEANPHUITUS, PEIICHUE BOIPOCOB
(buHAHCUPOBAHUS MPEINPUITHS U KOOTIEPUPOBAHUS TIPOU3BOACTBA

3) paspaboTka  BONPOCOB  TPAHCIOPTA,  OCBEUICHUS,  OTOIUICHWS,  BEHTHJISAIHH,
BOJOCHA0KEHHU, KaHAIU3AIlUN

4)  pa3paboTKa CTPYKTYpPBI YIIPABICHHS MPEIIPUATHEM
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Buvinoainume konmponvhule 3a0anus é ghopme 3a0auu (CumyayuoHHoU 3a0a4u u m.n.)

3ananue 1. @upma, QyHKIMOHHPYOIIAS B KPATKOCPOYHOM TIEPUOJIE, HECET PACXOJIbl B
MeCsII B BUJIE: OIUIaThl Tpyaa padbouux — 150 Teic. pyOsieid, apeHHo# TiaThel 3a moMemnienue — 20
TBIC. PyOJICHi, OTUIATHI CHIPhsI, MaTepualibl — SO THIC. pyOsel, aMOPTU3AIMOHHBIX OTYUCIICHUN — 4
ThIC. pyOJsie, BBIIJIATHI MPOLIEHTOB MO KPEeauTy — 2 ThIC. pyOneil. OmnpenenuTe MOCTOSHHBIC
U3JICPKKHU.

3ananme 2. Bripyuka ot peanusanuu npoxykimu — 1500 TeIC. py0.; ceOecTOMMOCTh
peann3oBaHHOM poayKiuu — 993 Teic. pyo0.; T0XObI OT BHEpEATH3AIMOHHEIX onepanuii — 50
py0., pacxoabl OT BHEpEAIU3AIMOHHBIX omnepauuid — 74 Teic. py0.; MpUObUIL OT peanu3aluu
MaTepHaibHbIX HeHHOocTe — 10 Thic. py0. Onpenenure 6anancoByIO MPUOBLIH

baok 3 HoBeie HampaBieHHUS PEMOHTOB TPAIUIMOHHON TeXHUKUH. (OcoOEHHOCTH
XO03AHCTBEHHOU JIEITEIbHOCTH.
baok 4. TpeOGoBaHus M OCOOCHHOCTH OOCTY)KHMBaHUS HH)KEHEPHOTO, CaHUTAPHO-
TEXHHYECKOTO 000PYIOBAaHUS M KOMMYHUKAIIUH.
KonTposbHasi Touka 3
TecroBoe 3axanue. OnpenennTh, MPaBWIbHBIA BapUaHT OTBETAa HA BOMPOC, MPABWIHHBIM OJUH
OTBET.
1. Co3nanue MHGOPMAIMOHHOW MoJeJu OyAyllero NpeANpUsiTHA CepBHCA, KOTOpas
NMPEACTABJACTCHA B BU/Ie TEXHUYECKON JOKYMEHTALMHN YCTAHOBJICHHOMN opMbI:
1)  MopenMpoBaHHE MPEANPUATHS CEPBHCA
2)  opraHu3aius MPOM3BOJICTBA HA MPEANPHITHN CEpBUCA
3)  NIpOEKTHPOBAaHUE MPEINPUATHS CEPBHUCA
4)  opraHu3alys MPOU3BOJICTBA HA MPEANPHUITHH CEpBUCA

2. K TexHHYeCKHMM 3a/1auaM NMPOEKTHPOBAHMS NMPOLECCA OKAZAHUS YCJIYT OTHOCSTCS
1) mombop W pacyeT KOJUYECTBA OCHOBHOIO IPOM3BOJCTBEHHOTO M BCIOMOIATELHOTO
o0opymoBaHus

2)  yCTaHOBIICHHE MPOU3BOJICTBEHHOHN MPOrPaMMBbI IPEATPUSTHS

3)  peuieHue BOnpocoB (MHAHCHPOBAHHS NPEANIPUATHS U KOOIIEPUPOBAHUS TPOU3BO/ICTBA

4)  pa3paboTKa CTPYKTYpHI YIpaBICHHS NPEATIPUITHEM

3. K opraHM3anmoHHbIM 33/la4yaM TNPOEKTHPOBAHUSI TMpollecca OKa3aHMA YCJIYyr
OTHOCSITCS:

1) nombop W pacyeT KOJMYECTBA OCHOBHOTO IPOHM3BOJCTBEHHOTO M BCIIOMOTATEIbHOTO
00opyIoBaHUS

2)  yCTaHOBIICHHE MPOU3BOJICTBEHHOHN MPOrPaMMBbI IPEAPUSTHS

3) MepompuATHS 1O TIOATOTOBKE KaJpOB, OOCITYXHMBAaHUIO pabOYMX W  CO3AaHUIO
ONaronpusATHBIX YCIOBUHN A1 pabOTHI

4)  pa3paboTKa CTPYKTYpHI YIpaBICHHS IPEAIPUATHEM
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4.  YcraHoBJ/IeHHe B3aHMMHOH CBSI3M MEXIy OTAeJaMH M OTAeJbHBIMHU JO0JLKHOCTHBIMH
JMIAMM aIMMHHCTPATHBHO-YIIPABJIEHYECKOI'0 epPCOHAIA:

1)  skoHOMHUECKas 3a7a4ya MPOCKTUPOBAHUS MPOIECCa OKa3aHUs YCIyT

2)  coluangbHas 3a/1a4a MPOSKTHPOBAHKS MIPOIIECCa OKA3aHUs YCIyT

3)  opranuszanMoOHHAs 337a4a MPOCKTUPOBAHHUS MPOIECCa OKA3aHHsI YCIyT

4)  TexHHYECKas 3aja4ya MPOCKTUPOBAHUS MPOIECCa OKa3aHUs YCIyT

5. BHyTpeHHss NJIAHHPOBKA LEXOB NPeINPHUATHS CePBUCA:

1)  skoHOMHUECKas 3a7a4a IPOCKTUPOBAHUS MPOIECcca OKa3aHUs YCIyT

2)  couuaibHas 3a/1a4a MPOSKTHPOBAHKS MIPOLIECCa OKA3aHUS YCIYT

3)  opraHu3zalnMOHHAs 337a4a MPOCKTUPOBAHMUS MPOLECCa OKA3aHHS YCIIYT

4)  TexHHYECKas 33j1a4ya IMPOCKTUPOBAHUS MPOIECcca OKa3aHUs YCIyT

6. ¥YcraHoBjieHHe 0a3bl CHa0KeHHUs MPeINPUATHS MATEPUAIAMU, 3alIaCHBIMU YaCTAMM,
noJrypadpukaramu, TOIJIMBOM, 3JIEKTPOIHepruei, BOI0H, ra3om:

1)  skoHOMHYECKas 3a7a4a MPOCKTUPOBAHMUS MPOIECcCa OKa3aHUs YCIIyT

2)  colMangbHas 3a/1a4a MPOSKTHPOBAHKS MIPOIIECCa OKA3aHUS YCIYT

3)  opraHu3zanMOHHAs 33Ja4a MPOCKTUPOBAHMUS MPOIECCa OKA3AHUS YCIIYT

4)  TexHHYECKas 3aj1a4ya IMPOCKTUPOBAHUS MPOIEcca OKa3aHUs YCIyT

7. Jram, ¢ KOTOPOro HAYMHAETCS NMPOLECC MPOSKTHPOBAHMSA MPOLEcCa OKA3AHUS YCJIYT:

1)  yTBepkIcHHUE 3alaHHs Ha TIPOCKTUPOBAHUE 00BHEKTA

2)  pa3paboTKa TEXHHYECKOro MPOEKTa

3)  sKoHOMHYECKOE 00OCHOBaHHE HEOOXOJUMOCTH CTPOUTEIBCTBA O0BEKTA

4)  yTBEpKICHHE TEXHHYECKOTO IMPOCKTa

8. DJram, KOTOpPbIM 3aKaHYMBAaeTCs Ipouecc NPOEKTHPOBAHMA Mpolecca OKa3aHUS
yCJayr:

1)  yTBepkIcHHUE 3alaHHs Ha TIPOCKTUPOBAHUE 00BHEKTA

2)  pa3paboTKa TEXHHYECKOTO MPOSKTa

3)  sKOHOMHYECKOE 00OCHOBaHHME HEOOXOJUMOCTH CTPOUTEIBCTBA 00HEKTA

4)  aBTOpCKHUl HA30p 33 CTPOUTEIHCTBOM U MOHTAXKOM O0BEKTA

9. Dram, ¢ KOTOPOro HAYHHAKTCH NMpPeANPOeKTHbIE PadOThI:

1)  pa3paboTKa TEXHHYECKOTO MPOSKTa

2)  DKOHOMHYECKOE 0OOCHOBaHME HEOOXOIMMOCTH CTPOHUTEIILCTBA 00BEKTA

3)  yTBepXkJaeHHE TEXHHYECKOTO MPOEKTa

4)  aBTOPCKHIA HAJ30P 32 CTPOUTEIHCTBOM U MOHTaKOM O0BEKTA

10. 39ran, KOTOPHIM 3aKAHYHBAKTCS NMPEANPOEKTHbIE PA0OTHI:

1)  yTBepKIcHHUE 3alaHUs HAa TIPOCKTUPOBAHUE 00BHEKTA

2)  pa3paboTKa TEXHUYECKOIO MPOEKTa

3)  SKOHOMHYECKOE 00OCHOBaHHE HEOOXOJUMOCTH CTPOUTENBCTBA 00BHEKTA

4)  yTBepXJIEHHE TEXHHYECKOTO MPOEKTa

11.  JlokyMeHT0060poT 37O - .....

1)  JIokyMeHTOOOOpOT — 3TO JBHWIKEHHE JOKYMEHTOB, OTpaKalolllee OpraHu3alMOHHO-
YIPABJIECHYECKYIO CTPYKTYPY NPEAIPUITHS.
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2)  JIokyMeHTOOOOpOT — O3TO JBIJKCHHE JOKYMEHTOB, OTpaKarolllee paclpeieieHue
00513aHHOCTEH MEXTy CTPYKTYPHBIMH MOJIPa3/ICICHUSIMU OpPTraHU3aIHH.

3)  JlokymMeHTO00OPOT — 3TO cHCTEMa PabOTHI C JOKyMEHTAMU B OPraHU3alHH.

4)  JIokyMeHTOOOOPOT — 3TO JBM)KECHHE TOKYMEHTOB, SIBJISIOIINXCS COCTABIISIOIICH YacThIO
OM3HEC-TIPOLIECCOB U TEXHOJIOIMUYECKUX IPOLIECCOB B OPraHU3aIUH.

12. HudopManuoHHBIH MeHEKMEHT — ITO....

1) HudopManuMOHHBIH MEHEIKMEHT — OSTO MpaBWIa ONTUMH3ALUU KOPIOPATHBHOTO
pEryIHpOBaHUS.

2) HudopManMOHHBI MEHEPKMEHT — 3TO KOHLEMIHUS YIPABICHUS OHM3HEC-TIPOIecCaMU B
OpraHu3allui Ha OCHOBE €IMHOTO WH(POPMAIIMOHHOTO MMPOCTPAHCTBA.

3)  HudopmManroHHBI MEHEIHKMEHT — 3TO TpaBKiIa repeiayd HHGOpMaLuU B OpraHU3aium.

4)  VubopMalMOHHBIH MEHE/PKMEHT — 93TO IUIAHHPOBAHUE pa3BUTUS HH(OPMAIMOHHBIX
TEXHOJIOTUH U MOBBIMIEHUS 3(P(PEKTUBHOCTH KAIUTAJIOBIOKEHUA B aBTOMAaTH3alMIO
OM3HEC-TIPOLIECCOB.

13.  OcoGenHoCcTH OyMaKHBIX U 3JIeKTPOHHBIX IOKYMEHTOB

1)  Tosbko OyMaKHBIC JOKYMEHTBI HMEIOT FOPHIMUECKYIO CHITY, T.K. OHH 3aBEPEHBI IOIIMHCHIO
YIIOJIHOMOYEHHOTO JIMIIA ¥ ITeYaThI0 OPTaHU3aIUH.

2) Ilpu oOMeHe JOKyMEHTaMH B PACHpPEICICHHON CTPYKType OM3HEC-IPOIECCOB CIEIyeT
UCTIONIB30BaTh  DJIEKTPOHHBIE JOKYMEHTBHI, T.K. CKOPOCTh JOCTaBKH DJIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

3) Opranuzanus CrIpaBOYHO-MH()OPMAIIMOHHBIX CHCTEM Ha MPEANPUSTHH OCHOBaHA Ha
UCIIOJIb30BaHUU JIEKTPOHHON 0a3bl TaHHBIX.

4)  UndpopmannonHas Oe30macHOCTp M 3ammra HWH(GOpManuu Bbilie NpH padore ¢
AIIEKTPOHHBIMHU TOKYMEHTaMHU.

14, 1okyMeHTO0000pOT B pacnpeaejieHHOH CTPYKType OM3Hec-MpoieccoB

1) B  pacopene’eHHOW  CTPYKType  OHM3HEC-TIPOIIECCOB  CIENYeT  OCYIIECTBISThH
[EHTPAIM30BaHHBIN KOHTPOIb 32 JIOKyMEHTOOOOPOTOM BO BCEX IMOAPA3IACICHHSIX.

2) B pacmpeneneHHON CTPYKType OHM3HEC-TPOILECCOB MOXHO HM3MEHSATh OPraHU3alUOHHBIC
(dopMbI pabOTHI IO PETUCTPALIUU TOKYMEHTOB, T.K. HH()OpMAIHs MOXKET ObITh OJTy4YeHa U3
€IMHOM 0a3bl JaHHBIX.

3) Ilpu oOMeHe NOKyMEHTaMH B pacHpeieIeHHON CTPYKType OM3HEC-POIECCOB CIEIyeT
UCIIOJIb30BaTh DJIEKTPOHHbIE JOKYMEHTBHI, T.K. CKOPOCTb JOCTaBKH BIIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

4) B pacnpesieneHHON CTPYKType OW3HEC-NPOIIECCOB CYIIECTBYET HPUOPHUTET PabOTHI C
JOKYMEHTaMH B OpPTaHH3AIMY B IIEJIOM IO OTHOIICHHIO K MTOIPa3/ICICHHUSIM.

15. IlpeanochblIKH Mepexo/ia OPraHNu3auMu HA 3J1eKTPOHHBIN 10KYMEHTO000pOT

1)  BymaxHble TOKYMEHTHI M CBEICHHS O MOJTyYaTes X HHOOPMALUU MOTYT TEPSAThCS

2)  Jlnsg TupaxupoBaHHs OYMaXXHBIX JTOKYMEHTOB HEOOXOIHMMBI 3HAUUTEIbHBIC BPEMEHHBIC H
(uHaHCOBBIE 3aTPaThI

3) Ontumuzanus  OW3HEC-TIPOLIECCOB  JIOJDKHA ~ COYETAaThCS € aBTOMAaTH3alUeH

JICJIONPOU3BOICTBA
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4)

16.
1)
2)
3)
4)
17.
1)
2)
3)

4)

18.
1)

2)

3)

4)

19.
1)

2)

3)

4)

20.

1)

B pacmpeneneHHoil  CTpykType OHM3HEC-IPOLECCOB  HEOOXOJMMa  aBTOMATH3aLUs
JIeTIONPOU3BOICTBA

Ilesin BHeApeHMS 3J1EKTPOHHOIO I0OKYMEHT0000p0TA B OPraHU3alUU

[ToBbIieHne 3¢ (HeKTUBHOCTH YIPABJIECHUS JOKYMEHTOOOOPOTOM B OpraHU3allly.
IToBbIieHne 3¢ (heKTUBHOCTH J1EIONPOU3BOJCTBA B OPraHU3aLUH.

[ToBblIeHNE CKOPOCTH NIepeAayr HH(OPMAIMK B OpPraHU3aLIH.

[ToBbrmenne 3¢ (HeKTUBHOCTH YIPaBJICHUS OU3HEC-TIPOLIECCAMH B OPTaHU3AIUH.

3agaum BHepeHHUs YTeKTPOHHOIO IOKYMEHT0000pOTAa B OPraHU3aluu

O6pa3zoBaHue OTAETHHON HH)OPMAITMOHHON CITY>KOBI i 00Ty4eHHE COTPYTHUKOB.
Buenpenue crannapToB pOpMHUPOBAaHUS TOKYMEHTOB B TIOJPA3/ICIICHUSIX OPraHU3aIUI0
PazpaboTka KOHUIENUMHM ©  ONpEIENICHHE ONTHMAJIbHOH  CTPYKTYphl — €IWHOTO
UH(POPMALIMOHHOTO ITPOCTPAHCTBA B OPraHU3ALUH.

OnTtumuzanus nepuojia OOCITY)KMBAHUS KIMEHTOB W TEXHOJIOTMYECKUX IPOLECCOB B
OpraHu3alum.

JTanbl BHeAPEHHUSs 3J1eKTPOHHOI0 IOKYMEHT0000p0OTAa B OPraHU3aluu

[TproOpereHne KOMIBbIOTEPOB:

- yCTaHOBKA ITPOrpaMMHOT0 00ecreueHust
- 00yueHue repcoHaia.
AHann3 MaccHBOB yIpaBlieHYeCKOW HH(OpMALINK:

- U3JJaHMe NPUKa3a 0 BHEAPEHUH CUCTEMBI JJIEKTPOHHOTO IOKyMEHT0000pOoTa
- CTUMYJIUPOBAaHUE COTPYIHUKOB.
PernamenTanus uCHoab30BaHUS CUCTEMBI 3JIEKTPOHHOTO JIOKYMEHTOO00pOTA:

- paclIMpeHHe Kpyra moJib30BaTeleu
- paciirpeHe (pyHKIIMOHAIbHBIX BO3MOXHOCTEH CHCTEMBI.
IIpoBeneHre MEpONpPUATHM IO PA3bSICHEHUIO BO3MOXKHOCTEM CHCTEMBI 3JIEKTPOHHOIO
JIOKYMEHTO0000poTa:
aHAJIM3 CTOMMOCTH CHUCTEM DJIEKTPOHHOI'O IOKyMEHTOO0OpOTa HA PHIHKE
yCTaHOBKA IMPOrPaMMHOI0 0OecIieueHusl.
JIEKTPOHHBII JOKYMEHT0000pOT M KOPNOPaTHBHAA HH(POPMALIMOHHAS CHCTEMAa

Cucrema 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa HMHTErpupyercs ¢ Ou3HeC-TPUIIOKEHUSIMU
KOPITOPAaTUBHOM MH(OPMAIIMOHHON CUCTEMBI U SIBJISIETCS €€ COCTABIISIOIIEH.

CucreMy 3JEKTPOHHOTO JOKYMEHTOOOOPOTa IOJDKHBI BHEIPATH T€ e CHEelHaIMCTHhI,
KOTOpBIE pa3paldaThIBaId KOPIIOPATUBHYIO HH(POPMAIIHOHHYIO CUCTEMY B OpraHU3alUHU.
CucreMy 3JIEKTPOHHOTO JIOKYMEHTOOOOpOTa B OpraHM3allH ClelyeT pa3padaTbiBaTh U
BHEJIPSATH CAMOCTOSITEIbHO, T.K. OTO TIOBBIMIAET WH(POPMAIMOHHYIO O€30MacCHOCTh
OpraHH3aIiH.

Cucrema 3JEKTPOHHOTO JIOKYMEHTOOOOpOTa MpeaycMaTpUBaeT pa3pabOTKy MpoLenyp
(dbopMHpOBaHHUS U HCIIOJIB30BAaHMS MHPOPMALIMOHHBIX PECYPCOB U SBISAETCS KOMIIOHEHTOM
UH(GOPMALIMOHHOTO MEHEKMEHTA B OpraHU3alllu.

IIpunuuner BbIOOpa kKopnopaTuBHOW uHPopMannoHHoi cucrembl (KHC) mno
MacuTady 1esiTeJIbHOCTH NpPeANpPUATHSA

KUC gns  KpynHBIX TPEANpPUSTHH  HELEJIeCOoO0pa3HO HCMOJIb30BaTh Ha  MajbIxX
NPENNPUATHUSIX, T.K. TAKHE CUCTEMBI TPEOYIOT IITUTEILHOTO CPOKA BHEAPEHUS.
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2) KUC s MajbiXx TNPeAnpusITHd  HEIeaecooOpa3sHO  HCIOJIb30BaTh

OPEANPUATHSX, T.K. TAKHE CHCTEMBI OYyT MEAJIEHHO paboTaTh.
3)  Macmrab mesTenbHOCTH Hpeanpustus Bauser Ha Beioop KUC, Ho pemaromum hakTopom

ABIISIETCSI CTOMMOCTD BIIQJICHHSI CHCTEMOM U MEPUOJ OKYIIaeMOCTH.
4)  Jlenenne KMC Ha npeaHa3sHaYeHHbIE IS KPYIHBIX U MEJIKHMX MPEIIPUATHI YCIOBHO, T.K.
OPEIPUITHE MOXKET OBITH KPYITHBIM 10 TOJI0BOMY 000POTY M MEJIKHM I10 YUCIECHHOCTH.

Ha KpYNHBIX

Bvinoanume xonmponavHule 3a0anus 6 popme 3a0auu (CumyayuoHHoU 3a0a4u u m.n.)

3ananme 1.

Boibepute 1uisi BHEApPEHUS CUCTEMY pacHpeleieHHUs] U3 TpeX IpelaracMblX, €ClIU IS
Ka)KIOW U3 CUCTEM U3BECTHBI 3HAYCHHUSI 110 CIEAYIOIUM apamerpam (Tadm.1).

Tabmuma 1
3HaYCHHUE MaPaMeTPOB CPABHUBACMBIX CUCTEM PACIPEIACICHHS JIOTUCTUKH
ITOKA3ATEJIb CUCTEMA 1 | CUCTEMA 2 | CUCTEMA 3
I"on0BBIE SKCIUTYaTaIIMOHHBIC 3aTPAaTHI, y.C. 7 050 9020 6 100
I"of10BBIE TPAaHCTIOPTHBIE 3aTpPaThI, y.€. 3500 4 850 7 040
EnvHOBpeMeHHbIE 3aTpaThl, y.e. 50 000 60 000 40 000
CpoK OKYIaeMOCTH CUCTEMBI, JIET 5,2 55 49

3ananue 2.
Onpej:[eJme BpeMSI OKa3aHUusid ycnyr C y‘IGTOM BBIXOOIHBIX U Hpa3)IHI/I‘-IHI>IX I[HCfI, CCJIIN

KOJINYECTBO KaJleHIAapHBIX JHEH B rogy — 365, pabounx — 259, BpeMs Ha NpHEM U BBIAAUYY
3aKa3za — | JeHb, BpeMs IPOU3BOJICTBA YCIyr — 12 nHel.

3ananmue 3.
Onpenenuth ypoBEHb MEXaHM3AIMH Tpyda pabodyuX, €ClU TPYAOEMKOCTh €IWHUIIBI

U3JICNHS COCTABISET 4,4 9, B TOM YHCIIE TPYA03aTPaThl HA PYIHBIC TEXHOJOTHICCKUE OTICPAIlUU
—3,3 4,

KonTpoJsbHas Touka 4
ITK-3 - CriocoOeH k pa3paboTKe TEXHOJOTHH Ipollecca CepBUCA; B YaCTH WHIAHKATOPOB
JOCTUKEHUS KOMIIETEHIIUU
MK-3. 1. (Mcmonp3yeT TEXHOJOTUYECKHE MPOIECCHl MPH TMPEIOCTABICHUH CEPBUCHBIX
yeIyr),
IK-3. 2. (BeiOupaer pecypchl U TEXHUYECKHE CPEICTBA JJIsi 0OOCHOBAaHUS M pa3pabOTKU
TEXHOJIOTHH NIPOLIECCa CEPBUCA).

Tun 3aganua
3AJJAHUE 3AKPBITOI'O TUITA HA YCTAHOBJIEHUE COOTBETCTBUSA
Cuenapuii BbIOTHEHUS 3a/1aHUS

1. BaumarensHo MMpOYNTATh TCKCT 3aaHUA U MOHATH, YTO B KAYECTBC OTBCTA OXKUIAAIOTCA
napbl JIEMEHTOB.

2. BaumaTenpbHO MpoYMTaTh 00a CIHCKA: CIUCOK | — BOMPOCHI, YTBEPKACHHS, (PaKTHI,
MOHATHS U T.JI.; CIIUCOK 2 — YTBEP>KJIEHUs, CBOMCTBA OOBEKTOB H T.JI.

3. ComocTaBuTh 3JEMEHTHI CIMcKa | ¢ 3neMeHTamMH crhucka 2, chOpMHpPOBaTH Mapbl
AJIEMEHTOB.
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4. 3anucarh nonapHo OykBbI U IU(PHI (B 3aBUCUMOCTH OT 3aJlaHMsl) BApUAHTOB OTBETA
(nanpumep, Al unu b4)

DopMyIHUpOBKa 32 JaHUS:
IIpounTaliTe TEKCT U YCTAHOBUTE COOTBETCTBHUE:

1. IlpuBeaurte B COOTBETCTBHE TEPMUHBI U OIPEEICHMSI

TepMuHbI Onpenenenus

A. Ycnyra 1. OOGcnyxuBaHWE HAceJICHUS B PA3IUYHBIX chepax MMOBCETHEBHON
KHU3HU

b. CepBuc 2. Kommiekc paboT 1mo co3gaHMIO MNPEeAnpusitTusi, (OPMUPOBAHUIO
CTPYKTYpbI, OpraHU3alM{ IPOLIECCOB M CHCTEMbl MEHEIKMEHTa U
00€CTIeYeHNIO X BCEM HEOOXOJMMBIM

B. Opranunzanuonnoe| 3. Jlroboe MmeporpusTHe WIM BBIFOAA, KOTOpbIE OJHA CTOPOHA

MIPOEKTHPOBAHNE npe/uiaraeT Jpyroi W KOTOpbIe HEOoCs3aeMbl M HE TPHUBOIAT K

3aBJIaCHHUIO 4eM-JI100

I'. IIpou3BoaCTBEHHBIM
npouece

4. Bo3zeiicTBUE CpEICTB TPyAa U CaMOro TpyJaa Ha HpEAMET Tpyla, B
pe3yibTaTte dero: MO0 W3rOTAaBIMBAeTCS HOBBIM TOBap, JKMOO
BOCCTaHABIIMBAIOTCSI MOTPEOUTEIILCKHAE CBOMCTBA OTPEMOHTHPOBAHHOTO.

H.  Texnonoruueckuii| 5. COBOKYHNHOCTb JAEWUCTBUH, B pE3yibTaTe KOTOPBIX IpeIMeT Tpyda
pouecc IIpeBpalacTcs B roTOBOE U3JEIHE.
OrtBer:
2. Omnpenenute COOTBETCTBHE IOKa3aTeneld Mpou3BoacTBeHHON mnporpammsbl (IIIT) mx
OIpe/ieNICHUsIM, BBEINTE HOMEPA BEPHBIX Map MYHKTOB.

Ioxka3zarenu I Onpenenenus nokasareseii I

A. 1. IIpouecc npeoOpazoBaHus IpeaMeTa Tpyia MyTeM U3MEHEHUs ero Gopm

[TonroToBUTENBHBIM u/und pa3MepoB, (U3NYECKUX W/ WIN XUMHUYECKHUX CBOMCTB, BHEIIHETO

aTan OCHOBHOTO | BUJa, BUJa COEAMHEHUS C JAPYTUMHU IpeIMeTaMu TPyAd, XapaKTepUCTHK

nporecca W/WNM ToKa3aTesed, COCTOSHUS W/WIM TOTeHLMana B COOTBETCTBUHU C
IJIAHOBBIM JIOKYMEHTOM WJIM TBOPYECKUM 3aMBICJIOM H T. II.

b.  3axkmouutensHslii | 2. Ilponecc moAroToBKM XMBOrO Tpylda B IMPOCTPAHCTBE U BPEMEHU U

aTan OCHOBHOTO | OpyIusi TpyAa /Ui peoOpa3oBaHusl MpeaMeTa Tpya B MOJIE3HbIA MPOAYKT

mpolecca.

B.  IIpeo6pazyrommii | 3. Ilpomecc mNOArOTOBKM IpeoOpa3oBaHHOTO MpeaMeTa Tpyda K

aTan OCHOBHOTO | IpUOOpeTeHn0 UM (OpMbI TOBapa Ui OTHPABKU WM ClAa4M 3aKa34uHKY

mporecca (koMuccHn).

I'.  Bcnomorarenshsiii | 4. Ilporecc, cmocoOCTBYIOmMUM HOPMaIbHOMY MPOTEKAHHIO OCHOBHOTO

nporece mporecca 1Mo MpeoOpa3oBaHUIO MpeaMeTa Tpylda U CBS3aHHBIM C
obecrnieueHneM OCHOBHOTO nporecca o0opynoBaHueEM,
MPUCIIOCOOTICHUAMY, PEXYIIUM M W3MEPUTENbHBIM  HHCTPYMEHTOM,
TOIJIMBHO-3HEPTreTHYECKIUMH PECYpCamHt U T. II.

Ortser:
3. Tlpusenute B coorBercTBrue Tun ycuyr u Cdepa ycnyr.

Tunsl yeayr

Cdepsl yeayr

A. Ilpon3BOCTBEHHBIE

1. TB, paguo, o6pazoBaHue, KyJabTypa
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b. PactipenenurenbHbie 2.  VYcayru, CBs3aHHBIE € JIOMAlllHUM  XO3SAWCTBOM W
BpGMSIHpOBO)KIIeHI/IeM
B. [IpodeccnonanpHbIe 3. banku, crTpaxoBble, (UHAHCOBBIC, KOHCYJIbTAIlMOHHBIC,

pPEKJIaMHBIE U Ap.

I. [lotpebutensckue | 4. Toprosis, TpaHCIOPT, CBSA3b
(MaccoBbIe)
J1. OGmiecTBEHHBIE 5. IH>XUHUPUHT, JIM3UHT, OOCITY>)KUBAaHHE U PEMOHT 000pyIOBaHUs
U Jp.
Ortser:
4. Omnpenenure COOTBETCTBUE IOKazarened npousBoaAcTBeHHON mnporpammsel (I1I1) ux
OIIpEAEIICHUSIM, BBEAUTE HOMEPA BEPHBIX N1ap IIYHKTOB.
A. O6cnyxuBaromuii | 1. Jlroboit  Bum  mporecca  (OCHOBHOTO,  BCIIOMOTATEIBHOTO,
pouecc 00CIIy’)KUBAIOIIETr0), IPOTEKAIOIIEr0 Ha KOHKPETHOM paboyeM MecTe.
b. IIpousBoxacreennslii | 2. [Iponece, mporekaronuii B moApa3AeIeHud MeXAY pabounMu MECTaMu,
nporecc Ha paboyeM | MM eCTEeCTBEHHBIN Mpolecc.
MECTE.
B. IlpousBoxacreeHHslii | 3. IIponecc, mpoTekaromui MeX 1y oApa3IeIeHUsIMHA OpraHu3aluu
IPOLECC Ha YpPOBHE
1OJIpa3elICHUs
I. MexuexoBoii | 4. Ilporecc, KOHKPETHO HE CBSI3aHHBIM C JAaHHBIM TPEAMETOM TpyIa,
IIPOU3BOJICTBEHHBIN obecneunBaromuit HOpMaJIbHOE IIPOTEKaHUE OCHOBHBIX "
porecc. BCIIOMOTATENbHBIX IPOLECCOB IYTEM OKa3aHUS TPAaHCHOPTHBIX YCIYT,
YCIIYT 1O JIOTUCTHKE Ha «BXOJE» U «BBIXOJE» OPraHU3aluy U T. II.
OrtBer:

S.
OcHoBa K1accupUKAIIK yCIyTr

[IpuBenuTe B COOTBETCTBUE XapaKTepUCTUKA YCIyru U Bun ycyr.

XapaKTepucTHKA YCIYTd

Bup ycayr

A. Ocsizaembie JeHCTBUS, HaIpaBJICHHBIC
Ha TEJIO YeI0BEKa

1. O6pa3oBanue, paguo, TB, HHPOpMaAIIMOHHbIE YCIYTH,
TeaTpbl, KNHO, My3€H U T.[I.

b. Ocs3aemble neicTBHsI, HalpaBiIeHHbIE
Ha TOBApHl U Ipyrue puzndeckre 00bEeKThI

2. banku, ropuaudeckiue U KOHCYJIbTAIl[MOHHBIE YCIYTH,
CTpaxoBaHHe, ONEPaIlH C IIECHHBIMU OyMaramu M T.JI.

B. Heocszaembie JICCTBHS,
HallpaBJI€HHbIE HA COZHAHUE YETIOBEKa

3. 3apaBoOXpaHEHUE, NACCAKUPCKUN TPAHCIIOPT, CIOPT.
3aBeJICHUs, CaJIOHBI KPacoTbl, OOIIECTBEHHOE MUTAHMUE,
MapuKMaxepckue u T.1.

I. Heocsa3aemrbie NEeNCTBUS

HEOCA3aC€MbIMH aKTHUBaMH

C

4. T'py3oBoil TpaHCHIOPT, PEMOHT U OOCITY)XMBaHUE
WHBEHTapsl, OXpaHa, ObITOBBIE YCIYTH, BETEpUHAPUS U

Ap.

Ortser:
6. IlpuBenute B COOTBETCTBHE TEPMUHBI U ONPECICHHUS
Tepmuubl  opranmsanum | OnpenesneHuss TePMHHOB
NPOU3BOJCTBA
A. Ilpenmer Tpyna. 1. WHrepBasm KaJeHOAapHOTO BPEMEHM OT Hadajga IEpBOM
MPOU3BOJCTBEHHOM OMEpaIuy 10 OKOHYAHUSI MOCJICTHEM.
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PryTHC TYPU3MA V1 CEPBVICA»
b. Opynue tpyna. 2. OOBekThl (TpemMeThl) IeJeHANPaBICHHON  JIeATeIbHOCTH
YeJI0BEKA.
B. JnutenbHocth | 3. YacTh CpeAcTB MPOU3BOJCTBA WM OCHOBHOIO KamuTala, C
MIPOU3BOJICTBEHHOTO LIMKJIA. | TOMOIIBIO WM TOCPEICTBOM KOTOPBIX YEJIOBEK BO3JIEHCTBYET Ha
MpEeAMET TPYya.
I. Crpykrypa | 4. Bpems mpou3Bo/icTBa U EPEPHIBOB B paboTe.

MMPOU3BOJACTBCHHOI'O LIUKJIA.

OTtBer:

7. Ompenenure COOTBETCTBUE YACTHBIX TOHSITHM, BXOASIIMX B CTPYKTYPY CHCTEMHOTO
TIOHATUS «IIPOU3BOJICTBEHHBIN ITPOLECC).

HaumenoBanue
MOHATHSA

CylHOCTb NOHATHS

A. Ilpeamer tpyaa

1. HemocpenctBeHHO paOOTHHK, OKa3bIBAIOIIUI C MOMOILBIO OpYIU
TpyJa BO3JCHCTBUE HA MPEAMET TPYya C IENbI0 ero mpeodpa3oBaHus U
yJIOBJIETBOPEHUS OIPE/IeTICHHBIX MOTpeOHOCTEN

b. Opynue tpyna

2. YacTb cpeAcTB IPOU3BOACTBA WK OCHOBHOIO KaIllUTAalla, C [IOMOLIBIO
WJIN TIOCPEJICTBOM KOTOPBIX YEJIOBEK BO3/ICHCTBYET Ha IPEAMET TpyJa

B. KuBoii Tpya 3. Ilpemmer, Haxg KOTOpPHIM palbOTaeT dYENOBEK JJsi CO3JaHUsA
IIPOMEXKYTOUHOI'0, UJIA KOHEYHOI'O MPOAYKTA C LEIbI0 YAOBIETBOPEHHUS
ONpeIeTIEHHBIX MOTPeOHOCTEN

Otser:

8. OmnpenenuTe COOTBETCTBHE YACTHBIX IMOHITHH, BXOJSIIIUX B CTPYKTYPYy CHUCTEMHOTO
MOHATUS «IIPOU3BOJCTBEHHBIN IIPOLIECCH.

HaumenoBanue
MOHATHSA

CylmHoOCTh NOHATHS

A. IlpocTpancTBO

1.JlmuTenbHOCTh TIPOM3BOJACTBEHHOTO TIpoliecca, ojHa u3 (GopM
JIMAJIEKTUYECKOT 0 €IMHCTBA IPOCTPAHCTBA U BPEMEHH.

b. Bpewms 2. MecTto mpoTekaHUs MPOM3BOJCTBEHHOTO MpoIlecca, OJHA W3
dbopM AMANEKTUYECKOTO STUHCTBA MPOCTPAHCTBA U BPEMEHHU

B. VnonerBopenue | 3. M3roToBieHre MpoayKIMH, OKa3aHUE YCIYTd WIM BBINOJHEHUE

noTpeOHOCTEH paboTBl ISl YAOBJIETBOPEHUS OIPEACICHHBIX MOTPEOHOCTEH B
COOTBETCTBUU C IJIAHOBBIM JIOKYMEHTOM WJIN JIUYHOM UJIEeH

OTtBer:

9. HpI/IBCIlI/ITC B COOTBCTCTBUC COBPCEMCHHLIC TCHACHIIMHW CCPBUCHOIO 06C.IIy)KI/IBaHI/I$I u
IMIPUYUHEBI NX BbI3BABIIIHC. B otBeT BBCAWUTC HOMEpA BEPHLBIX ITap ITYHKTOB.

Tenpenuuu
00CTy’)KMBaAHUS

CEPBUCHOIO le/l‘ll/lﬂbl, BbI3BaBIIINE UX

A.  Bospacranue

TpeboBanmii K | 1. beicTpoe MopanbHOE cTapeHHe MPOU3BOJCTBEHHOIO

KBaJII/I(bI/IKaI_II/II/I OKCILTYaTallTHOHHHUKOB arrapara, BBI3BAHHOC YCKOPCHUCM HAay4YHO-

TEXHUYECKOTO Mporpecca
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b. Bospacranue poiaud  BTOPUYHBIX | 2. YCIOKHEHUE MPOMBIIUICHHBIX U3ETUN
pecypcoB.
B. BeimonHenwe — npuHyauTenbHOU | 3. McToleHHE HCTOYHUKOB €CTECTBEHHBIX PECYPCOB
MOJICpHHU3AIUU
Otser:
10. IIpuBeauTe B COOTBETCTBHE MPUHLIUIIBI OPraHU3allMU IPOU3BOACTBEHHBIX MpolieccoB. B
OTBET BBEJIUTE HOMEPA BEPHBIX Map MyHKTOB.
HaumenoBanue CyumHocTh NpUHIMIIA
NpUHIUNA
A. Ob6ecrnieuenue | 1. PUTMHYHOCTH XapaKTepU3yeTcs pPaBHOMEPHOCTHIO YepedOBaHUS
MapajuIeTIbHOCTH OJIHUX M TEX K€ OIepamuii BO BPEMEHHU, KOMIUIEKca paboT B 3a/IaHHBIH
MIPOLIECCOB KaJICHJAAPHBINA MEPUOJ U T. II.
b. Ob6ecrieuenue | 2. [TapaenbHOCTh MPOIIECCa XapaKTePU3YeTCs CTCIICHBIO COBMEIIICHUS
PUTMHUYHOCTH omepanuii Bo BpemMeHH. YeM OoOJbllle COBMEIICHUN, TEM CIIOXKHEe
MIPOIIECCOB OopraHu3aIys npolecca, Ho KOpoye ero JIMTEIbHOCTD.
B. Ob6ecneuenue | 3. Ilpomecc mpomopuUOHANEH, KOT/Aa OTIENbHBIE €ro KOMIIOHEHTHI
HEMPEPHIBHOCTH HAXOJATCS B OMNPEICICHHOM KOJHMYECTBEH HOM COOTHOIICHWH. B
MIPOLIECCOB COOTBETCTBUU C 3aKOHOM HAaUMEHBIIHUX B OPraHU3aI[MH MIPOU3BOJICTBA B
COMPSDKEHHBIX ~ TOJCUCTEMAX HAWIYYIIEeH TPONMOPIHOHAIEHOCTHIO
ABIIIETCS pPaBHOE COOTHOIICHHME TMapamMeTpoB (Hampumep, Mo
MIPOU3BOIUTEIIEHOCTH, MOIITHOCTH U T. I1.)
I. ObGecnieuenue | 4.  HempepbIBHOCTH ~ mpollecca  XapaKTepU3yeTcsi  CTENEHBIO
MIPOMTOPIIMOHATEHOCTH ONTHMAJIFHOCTH TUTAHOBBIX TIEPEPHIBOB U OTCYTCTBHEM BHEILJIAHOBBIX
MIPOIIECCOB MEPEPHIBOB
Otser:
11. TIpuBeauTe B COOTBETCTBHE MPUHIIUIBI OPraHU3AIMU TIPON3BOACTBEHHBIX MpolieccoB. B
OTBET BBEJIMTE HOMEPA BEPHBIX Tap MMyHKTOB.
HaumenoBanue CyumHocTh NpUHIMIIA
NpUHIUNA
A. Obecnieuenue | 1. [IpucniocoOnenne  KOMIIOHEHTOB MPOU3BOJCTBEHHBIX U
MPSIMOTOYHOCTH VIpaBIEHYECKUX TPOIECCOB K M3MEHEHHSIM MapaMeTpPOB BHEIIHETO
MIPOIIECCOB OKPYXCHHSI HJTH BHYTPEHHEH CTPYKTYPHI OPTaHU3aIHH
b. Obecrieuenue | 2. DKOHOMHKE - TIPaBOBasl perjaMeHTalus MPOU3BOJICTBEHHBIX H
BOCIIPHAMYHUBOCTH VIIPaBICHYECKUX TIPOIECCOB HOPMATHBHBIMH aKTaMH  Pa3JIMYHOTO

IIPOLIECCOB YIIPABIICHUS

YpOBHS W  BHJIOB: |) cucTeMa HOPMAaTUBHBIX  JOKYMEHTOB
MmexayHapoanoro ypoBHst (OOH u nip.); 2) cuctemsl (KOJIEKChI) 3aKOHOB
1o IpaXKAaHCKOMY, aJMMHHCTPaTUBHOMY, XO035IICTBEHHOMY,

YrOJOBHOMY W JpYrUM BHJaM TipaBa; 3) HOPMAaTHUBHBIE aKThI
ucnonHuTeNnbHOM Bractu (ykasel llpesumenta P®, mocraHoBieHUs
[TpaButensctBa P®, mpukaspl MUHUCTEPCTB U BEAOMCTB U T. 1.); 4)
HOPMATUBHBIC aKThl UCTIOHUTEIHHOU BIACTH CyOBbeKkTOB Deneparuu u
MECTHBIX OPTaHOB YIIPaBJIECHUS, S) MPUKA3bI, PACTIOPSKCHHS, CTAaHAAPThI
OPraHu3alvu U T. 11
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B. [IpaBoBas | 3. BocnpuuMYHUBOCTh CHCTEMBI YIPABJICHHS — O3TO €€ CIHOCOOHOCTh
periiaMCcHTaluA BOCIIPMHUMAThb BHCHIHUC W BHYTPCHHUC BO3II€I>'ICTBPISI Ha O6’beKT
IIPOU3BOJACTBCHHBIX " | yIIpaBJICHUA
YIIPABIEHYECKUX
IIpOoHcCCOB
I. Ob6ecnieuenue | 4.  IIpsIMOTOYHOCTH  XapaKTEPU3YETCSI  ONTUMAIBHOCTBIO  IyTH
aJalITUBHOCTHU IMPOXOXKACHUA IIPEAMETA TpyHda, I/IH(bopMaI_[I/II/I u T. II., I/ICKJIIO‘I&IOHIGﬁ
IMPOU3BOJACTBCHHBIX U | OeCCMBICIICHHBIE BO3BpAaThl HAa CTApOC MECTO N3-3a HCOPIraHU30BaHHOCTH
YIIPABJIEHYECKUX pabOTHHMKA WM MpoIecca
MIPOIIECCOB
OTtBer:
12. TlpuBeauTe B COOTBETCTBHE MPUHIUITBI OPraHU3AIMKA IPOU3BOICTBEHHBIX Mpo1eccoB. B

OTBCT BBCAUTC HOMEPA BCPHLBIX ITAp ITYHKTOB.

HaumenoBanue CymHocTh NpUMHIMIIA

NpPUHIHUIA

A. CosepuiercrBoBanue | 1. Komanna, B KOTOpOM KaKIbli 3HAET CBOE JIEJI0, 3HAET MIOYEMY U KaK
CHUCTEMbl MEHEJ)KMEHTA | €ro BBINOJIHATh, YTO OHO AA€T KOJUIEKTUBY U JIMYHO EMY

OpraHu3aluu

b. [Ipumenenue | 2. PazButre Ha OCHOBE pa3pabOTKU HOBILECTB (IATEHTOB, HOY-Xay U T.

HAyYHBIX MOJXOJ0B K
nporeccam

1) U UX BHEJpEeHHUs (T.€. ”HHOBALIMU) Pay YIyULICHHUS ACSITETbHOCTU B
mo0oit  chepe, TONYYEHHS  TEXHUYECKOTO, HKOHOMHUYECKOTO,
conuansHOro 3 dexra u np. [Iporeccyl Mo HHHOBAIMSIM JOKHBI OBITH
[IPUOPUTETHBIMU

B. Tombop xomangsl | 3. Cuctema MeHEI)KMEHTa OpraHM3allud — CHCTEMa JOCTHXKEHUS

Ipo¢eCCHOHATIOB KOHKYPEHTOCIIOCOOHOCTH ~ YIPABISIEMbIX OOBEKTOB, COCTOsAIIAs W3
BHEIIHETO OKPYXEHHsI M BHYTPEHHEH CTPYKTYpPbI (IIOJCHUCTEMBI
HAy4YHOTO CONPOBOKICHUS, L[EIEeBON, 00eCcIeunBaroleil, yupapiseMoil
Y YIIPABJISIIOIIEH TOJICUCTEM).

I. Obecnieuenue | 4. K HaydHbIM [OAXOJaM OTHOCSATCS CHUCTEMHBIH, CTPYKTYpPHBIMH,

MHHOBAIIMOHHOTO MapKETUHI OBBIH, BOCIIPOU3BOJCTBEHHO-)BOJIFOLIUOHHBIN.

Xapaxkrepa pa3BUTHA | QYHKIIMOHAIbHBINA, HOPMATHUBHBIN, KOMIUJIEKCHBIH, WHTETPallMOHHBIMH,

OpraHMu3alu JUHAMUYECKHM, TPOLECCHBIM, ONTUMHU3ALUOHHBIN, JIUPEKTHBHBIN,
MTOBEJICHYECKNI, CUTYAllMOHHBIN U JP.

OrBer:

13. TlpuBeauTe B COOTBETCTBHE MPUHITUITHI OPTraHU3AIMHA IPOU3BOICTBEHHBIX MPOIIeccOB. B

OTBCT BBCAUTC HOMCPA BCPHLIX ITAp IMMYHKTOB.

HaunmeHnoBanme CyumHocTh NpUMHIMIIA

NPUHIHUNA

A. Opuenranus | 1. ConoctaBuMoCTH YIIPaBIEHUYECKUX pereHui JIOJKHA
MIPOIIECCOB HAa Ka4eCTBO | oOecreunBaTbcs IyTeM ydeTa CHeAyIoIuX (aKTOpOB: KadecTBO

00beKTa, MaciTad ero Mpou3BOJICTBA, OCBOCHHOCTh, METO/I TIOJTyUCHUS
uH(pOpMallK,  YCIOBUS  NPUMEHEHHS,  HMHQIANHUS, pPUCK |
HEOIPEEIECHHOCTh
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b. Ob6ecneuenue | 2. KadecTtBo J1F0OBIX OOBEKTOB (TOBAapoOB, pabOT, YyCIyr, JOKYMEHTOB,

COIIOCTaBUMOCTH MPOIIECCOB U T. J1.) ABJSIETCS MPUOPUTETHBIM (PAKTOPOM KOHKYPEHTHOTO

YIpaBJICHYCCKUX MpeuMylieCTBa OpraHu3anuu

pelLIeHu

B. Pannonanshoe | 3. B 3aBHCHMOCTH OT CTENEHU CBOOOBI OOBEKTA YIPABICHUS METOIbI

CoYeTaHue ClelyeT MOAPA3JENATh Ha TPU BUJA: NPUHYKICHUS, NOOYXKIACHUS U

LIEHTpaIU3aluu U | yoexxaeHus (Ipu MPUMEHEHHH TIOCIEIHUX JBYX OOBEKT YIpaBiICHUS

YHUBEpCAIU3AIUU MMEET MaKCUMaJIbHYIO CBOOOTY)

IIpOoIcCCOB

I. Pannonanehoe | 4. LlenTpanuzauus — OpUHATHE  YOPABICHYECKUX  pEIICHUN

COYCTAaHHUC MCTOHOB | HCHTPAJIbHBIMH (CHGHI/I&J’II/ISHPOB&HHHMI/I Q)yHKHHOHaJIBHLIMI/I

YIpaBJICHUA OTI[GJIaMI/I) n ux pcainursanus IMPONU3BOACTBCHHBIMUA opraHamMu

IIEPCOHAIIOM YIpaBJICHU. yHI/IBepCEU'II/ISaLII/IH — HIPHUHATHC U PCAJIM3allHA peH_IeHI/Iﬁ
KOMIIJIEKCHBIMH (YHUBEpCATbHBIMU, MHOTO()YHKIIMOHATILHBIMH )
OoTACIaMU WX IMTPOU3BOJACTBCHHBIMU IMOAPA3ACICHUAMU

OTtBert:

14, HpI/IBe,I[I/ITC B COOTBCTCTBUC IIPUHIUIILI OpraHu3aly IIPOU3BOACTBCHHBIX IIPOLCCCOB. B
OTBCT BBCAWTC HOMCPA BCPHLIX TP ITYHKTOB.

HaumenoBanue CymHocTh NPHHIUIIA

NPHHIMIA

A. Panxuposanue | 1. IlpoTekanue mporeccoB 6e3 NpsSIMOro ydacTusi 4ejaoBeka. YeroBek

00BEKTOB YIIpaBJICHUS BBITIOJIHSIET ~ (YHKIMU  pa3padoTyMKa  TPOIIECCOB,  Omeparopa.
OnepaTHUBHOCTb YNpaBJIEHUS — 3TO CHOCOOHOCTh CYObEKTa WU
00BEKTa  YNpaBICHUS BOBpeMsi W  OBICTPO pearupoBaTh Ha
1eJICHaNpaBJIeHHbIE U CIy4YaiiHble BO3ACHCTBUS

b. [lepconndukanus | 2.  HWHbopMaTHBHOCTH  mpolecca  YIpaBi€HHUs  XapaKTepHU3yeT

yIIpaBJIEHUS U | JOCTaTOYHOCTh  KAaueCTBEHHOM MH(OpPMauu A  HOPMAIBHOTO

CTUMYJUPOBaHHE MIPOTEKaHHUs YIIPaBICHUECKUX MPOIIECCOB

pe3yIbTaTOB TPYAA

B. Obecnieuenue | 3. YCTaHOBJIEHUE CUCTEMBI YIPABIEHUS, B KOTOPOM: KaXKIblii paOOTHUK

MH(POPMATUBHOCTH 3HAaeT CBOIO cdepy [eATeNbHOCTH; JOKYMEHTHPOBAaH KpYyr €ro

MIPOLIECCOB YIPABIICHUS

00si3aHHOCTEH; y HEro OJWH HAYalbHUK; TPYA JOCTaTOYHO
MOTHBHUPOBaH; pabOTHUK HECET OTBETCTBEHHOCTH 32 d()(PEKTUBHOCTH HA
BBIXOJI€ CHCTEMBI — B TIpOIIecce MOTPeOIeHUs ero Tpyia

I. ABromaru3zaiys | 4. YCTaHOBJICHHE BaXHOCTH (BECOMOCTH) TaHHOTO O0BEKTa YIpaBICHHUS
IIPOLIECCOB [0 CPaBHEHHUIO C JIPYTUMHU IO KaKOMY-THOO KpUTepHIO (KadyecTBy,
7 (HEeKTUBHOCTH, CPOYHOCTH U T.I1.)
OrtBer:

15. OHpe,Z[CJ'II/ITC COOTBCTCTBUC MCTOJOB paCUYCTa Pa3JIMYIHBIX IoKa3aTesei.

A. ®akTopHBIN

a) AHanu3 BHEMIHEW W  BHYTPEHHEW  Cpeabl  CUCTEMBI.
NHHOBaIMOHHBIN MPOLIECC — CI0KHAS CUCTEMA, OPUEHTUPOBAHHAS HA
JOCTUXKECHUC ueneﬁ PasBUTHUA C y‘IéTOM OHAOT'C€HHBIX U 3K30I'€CHHBIX
(haKkTOpOB.

b. ®yHKUMOHAIBHBIN

0) JlesaTenbHOCTh MeHeKepa TpeOyeT BBICOKOTO TBOPUYECTBA,
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riy0oKoi npodeccuoHanbHOM NOArOTOBKM U MHTYUIMH, YTO JI€JIaeT
€€ CXOHOU C HCKYCCTBOM.

B. Cucremusrii

B) Hayka u TexHuKa paccMaTpuBaIOTCA KaK OJMH M3 BaKHEHIIMX

(bakTOpoB pa3BUTHS HSKOHOMHMYECKOTO TMOTEHIMala o0IlecTBa.
CHMKEHHE 3aTpaT OLIEHUBAETCS B KAYECTBE PE3YJIbTaTa.
I'. CuryanioHHbIH r) PernmamenTtupoBaHue NPOLUEAYPHBIX aCHEKTOB  YIPAaBIICHUS

(moJto’keHus 06 OTpacisAX U CIyK0ax, TOJHKHOCTHBIE MHCTPYKIINN).

Ortser:
16. IlnmanmpoBaHHe MHHOBAIIMOHHBIX MPOIECCOB. Y CTAHOBUTE COOTBETCTBHE.

1) npuHIMI THOKOCTH U | a) obecreunBaeTcsi IPUMEHEHUEM COBPEMEHHBIX MH()OPMAIIMOHHBIX
AaCTUYHOCTH TEXHOJIOT Ui, IPOTrPECCUBHBIX MPOLIEYpP U METOJI0B OCYIIECTBICHUS
IJIAHUPOBAHUS VMHHOBAIIMOHHBIX IIPOLIECCOB.
2) KOMIUIEKCHOCTh | 6) TpeOyeT JAMHAMUYHOM peaklMM IUIAHOB HAa HW3MEHEHUs
IJIAHUPOBAHUS BHYTPEHHUX U BHEIIHUX (aKTOPOB
HHHOBAIUI
3) [OpUHLMII HAay4HOMH | B) IIPEAIIOIIaracT paccMaTpuBaTh IUIAHUPOBAHUE KaK
000CHOBaHHOCTH MIOCJIE0BATEIbHBIN nporecc pa3paboTku, JeTan3alllu,
IJIAHUPOBAHUS YTOYHEHMsI, BHECEHUSI U3MEHEHUN U NIPOJIJICHUSI IIJIAHOB.
4) [IpuHiun | r) o3HadaeT yBSI3KY BCeX pa3pabaThIBa€MbIX HAa MHHOBAIIMOHHOM
HENPEPHIBHOCTU MPENNPUSATHH IIJIAHOB

OrBer:

17. B 3aBHCHMOCTH OT yYHUTBHIBAE€MbIX PE3YJIbTATOB U 3aTPaT Pa3INyalOT CIEIYIOIINE BUIbI

apdekra (DKOIOTUYECKUH,

OxoHomuueckui, PecypcHblii, Hay4dHO-TexHMUYECKHH,

ConnanpHblil, @UHAHCOBBIN). Y CTaHOBUTE COOTBETCTBHE.

Bun s¢pdexra

DaKTOopbl, NOKA3ATEJH

1. DxoHOMUYECKHUI

a) Ilokaszarenu oOTpakalOT BIUSHHE WHHOBAIIMM Ha 00OBEeM
MIPOU3BOJICTBA U MOTPEOICHHS TOTO WM MHOTO BUJA pecypca

2. HayuHo-TexHUYECKHIT

6) Lllym, smeKTpoMarHMTHOE II0JIe, OCBEIICHHOCTH (3PUTEIHHBIN
koMpopt), BuOpanusa. I[lokazarenn  y4UTHIBAIOT  BIIHUSHHE
WHHOBAIUM Ha OKPYKAIOUIYIO CPEy

3. ®UHAHCOBBIN

B) Pacuer noka3zateneii 6a3upyercst Ha (PUHAHCOBBIX MOKA3aTENSAX

4. PecypcHblil

l") ITokazarenu YUUTBIBAIOT B CTOMMOCTHOM BBLIPa)XCHUH BCC BUABI
PE3YJIbTATOB U 3aTpar, OGyCJ’IOBJ’ICHHBIX peanmauneﬁ I/IHHOBaI_II/Iﬁ

5. CouuanbpHBIN

,Z[) HOBI/I3Ha, IMpOCTOTA, NOJICBHOCTh, 9CTCTUIHOCTh, KOMIIAKTHOCTD

6. DKOJIOTUYECKUI

e) [lokazarenu y4yuTHIBalOT pe3yJbTaThl BIUSHUS HMHHOBALUKA Ha
YEJIOBEYECKUM MOTEHIIMAI

OTBer:

18.

YCTaHOBUTE COOTBETCTBHE.

1. Opranu3zanus

A — IpOoILIeCC YCTAHOBJICHUS TPOMOPLMI U COTJIACOBaHUE AEHCTBUI B CUCTEME
YIIpaBICHHUSL.

2. MoTtuBamus

b — npouiecc mprobIeHns pabounx 10 BBICOKOMPOU3BOAUTEIHLHOCTH TPY/Ia.
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«POCCUUCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET T
PryTHC TYPU3SMA 1 CEPBVICA» JIucm
— mpomecc (GopMupoBaHUS CTPYKTYPhl VIOPABJICHHS H  CO3JAHUS

OIIPEJICTICHHOTO TIOPSI/IKa B paboTe.

4. Koutpoab

I — cuctema HaOIIOAEHUS M TPOBEPKHU (PYHKIIMOHUPOBAHMS MTPEIIPUSTHSL.

OTtBer:

19. VcranoBure cooTBeTcTBHE. JTambl U (PAKTOpbl (HOPMUPOBAHHMS KadecTBA H3JICIUH,
M3TOTOBJICHHBIX 110 MHAWBUAYAJIbHBIM 3aKa3aM KIIECHTOB.

Otansl GOpMHUPOBAHUS

daxkTopsl, (hopMUPYIONIHE KAYSCTBO TPOAYKIIHH

1. Cragus A.

MIPOCKTUPOBAHUS KauectBo HCIIOIB3YEMBIX TPAHCIIOPTHBIX CPEACTB
MPOTYKIIHH

(moTIpon3BOCTBEHHAS )

2. IIpousBoactso | b.

MPOIYKIMH (M31EHIA)

- MHMudopmanmonHoeoOecnieueHne MPOECKTUPOBAHUS TEXHUKH U

TEXHOJIOTUH ITPOU3BOICTBA MPOTYKIIHH.
- Ksanu¢ukauus nepconana.

- Bo3moxHOCTb 9KCHEPUMEHTAIbHOM IIPOBEPKH
apaMeTpoB HOBOH MPOJTYKIIHH.
- YpoOBeHb TEXHHYECKOW OCHAIIEHHOCTH MPOEKTHBIX PadoT.
3. Peammzanus | B.
MPOLYKIINH - KadecTBo HCXOAHBIX MATEPHAIIOB.
- CreneHb  NPOTrpecCUBHOCTU TEXHOJIOTHH.
- CreneHb  MPOrPEeCCUBHOCTH TEXHOJIOIMUYECKOTO 000PYJOBAHUS.
- Opranuzanus Ipou3BOACTBA U TPYAA.
- Ksanu¢ukanus nepconana.
- CoOmonenue TE€XHOJIOTHYECKOH U TPYAOBOM
JUCIUTIAHBI
OrtBer:

20. VYcranoBute cooTBeTcTBHE. [lIaHMpOBaHME MapKETHHTa OCHOBBIBACTCS Ha IMPOBEIACHUU
BCECTOPOHHETO aHaJIM3a BHEIIHEH W BHYTPEHHEH Cpelbl NpeanpusTus. B cBsa3u ¢ 3tuMm
npu pa3zpaboTKe MIaHa MapKETHHTa HCIOIb3YIOTCS pa3IMUHbIe MOKa3aTelu.

IToka3zarenb XapakTepucTuka

A. 1. KonuyecTBO NpoOAaBUOB, NPEMIAralONIMX AaHAJIOTHUYHYI YCIyTy

KonnyectBenusie | (ToBap), BUA MpoJaBla M YPOBEHb OpraHU3allMM €ro IPOU3BOCTBA,

MIOKa3aTeln 3arpy3ka IpoU3BOJCTBEHHBIX MOIIHOCTEN, MOTEHIINAIbHbIE BO3MOXHOCTH
B KOHKYPEHLIUU.

b. Ctpykrypa 2. EMKOCTPh pBIHKA, JUHAMHUKA Pa3BUTHUS PBIHKA, JOJS NPEIIPHUATHS Ha

pacnpeneneHus PBIHKE, TOTEHIIMAJ PBIHKA U JIp.

B. KauectBennsle | 3. I'eorpadguueckre OCOOEHHOCTH, YNaJ€HHOCTh OT KPYIHBIX IIEHTPOB,

MIOKA3aTeNN 0Cc00EHHOCTH COBITOBOH CETH, 3arpy>KEHHOCTh TPAHCIIOPTA.

I'. Ctpykrypa 4. OOvem peanuzalud MPOAYKIUH KOHKYPEHTaMH, HCIOIb3yeMble

HOKyTaTenen MapKETUHTOBBIE CTPATErUH, BO3MOXXHOCTh (PMHAHCOBOM MOIICPIKKH.

. KonkypentHas | 5. CTpykTypa mOTpeOHOCTEH, MOTHBBI MTOKYIIKH, UX TUHAMHKA, MPOIIECC

cpena MOKYIKH, CTAOMIILHOCTh MOTPEOHOCTEH, MH(OpMaTH3AIIHS.
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2§ | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIPKETHOE OBPASOBATEJIbHOE CMK PIYTUC
i YUPEXIEHVE BBICIILIETO OBPA3SOBAHIVIS
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET s
rryac TYPVU3MA " CEPBVCA» e
E. Crpyktypa | 6. KonnuectBo  mokymareneil, BuAbl IOKYyIaTeled, JIUHAMHUKA
oTpaciu YHCIIEHHOCTH MOKYIATENICH, PETHOHATLHBIE OCOOCHHOCTH.
OTtBert:
21. OOOOIUTH  OCHOBHBIC  TEXHHUKO-DKOHOMHUYECKHE  IIOKA3aTelIM  JEITCIbHOCTHU

CTPYKTYpPHOTO NojpasiejeHus B Tabuuie (KpaTko onucaTh dKOHOMUYECKUN CMBICIT)

Ne | TlokazaTenn O6o3Hauenue, IKOHOMHYECKHH CMBICJI
pacuer

1|2 3 4

1. | Cebecroumocts  mpomsBeneHHbIX | C

paboT, OKa3aHHBIX YCIYT, THIC. pYO.

2. | BamoBast mpuObLIE, THIC. PYO.

3. | PenTabenbHOCTD,%

P = ? > 1':":', )
4. | TIpou3BOAUTETLHOCTD Tpyaa, B
]:[ -
py6/uen. TPy
5. | Cpennsis =~ 3apaboTHast ~ TUIaTa, 3 = $3M,,, 5
py6/uen. ®~ 1oxyq'?
6. | ®onmoornaua & — B
o cn¢l
7. | ®oHIO0EMKOCTD Cog
o, =
B
8. | ®OHI0BOOPYKEHHOCTE ® — Cos
=
T_I
9. | Kooppuuuent o0060paynBaeMOCTH K — B
00OPOTHBIX CPEJICTB o6 Cog.cp

OTBer:

Tun 3aganus

3AJAHUE KOMBUHHUPOBAHHOI'O THUIIA ¢ BEI60pOM OJTHOTO BEPHOTO OTBETA U3
YEThIPEX MPEIJIOKCHHBIX 1 000CHOBAaHHEM BHIOOPA
Cuenapuii BbINOTHEHUS 3a/1aHUS
1. BauMarenpHO TPOYUTATh TEKCT 3aJaHUS U MTOHATh, YTO B KAUECTBE OTBETA OXKHUIAETCS TOJIBKO
OJIMH U3 MPEJIJIOKEHHBIX BAPUAHTOB.

2. BanmarensHO IpoUYnTaTh NPCAJTOKCHHBIC BAPUAHTBI OTBCTA.

3. BriOpaTh 0MH OTBET, HaubOJIee BEPHBIN.
4. 3anucarb TOJIBKO HOMEp (Ui OYKBY) BBIOpaHHOTO BaprUaHTa OTBETA.
5. 3anmcarhk apryMeHTbl, 000CHOBBIBAIOIINE BEIOOp OTBETA

DOopMYIHUPOBKA 3aJaHUS:

IIpounTalite TEKCT, BLIOEPUTE MPABIILHBIA OTBET M 3AIIUIINTE apT'YMEHTEHL,

OGOCHOBLIBaIOH_II/Ie BLI6OD OTBETAa

TecT. BoIOCpUTE MPABUIBHBIN OAUH OTBET U JaTh apr'yMEHTbI, 000CHOBBIBAIOIIE BEIOOp OTBETA.
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OEEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE CMK PI'YyTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

Jlucm 113

PIYTHC TYPU3SMA 1 CEPBVICA»

1 Kakoii M3 mnepe4yHCJeHHBIX NPU3HAKOB OTBeYaeT /1esiTeJIbHOCTH MNpeINnpuATHSs
cepBuca:

1)  eauHCTBO LENEH IPEANPUITHUS;

2)  HaJWYHUE [PaB IOPUANYECKOTO JINIA;

3)  enuHas cucTeMa ydyeTa M INIAaHUPOBaHHMS;

4)  HaiM4Me  TPOU3BOJCTBEHHO-TEXHUYECKOrO,  OPraHM3alMOHHOTO W  COLHUAJBHO-
9KOHOMHYECKOT'0 €JMHCTBA, IIPH €MHOM CUCTEME TUIAaHUPOBAHMS U yUeTa.

OrtBer:

2 Kakue 3 TeXHHYeCKHX CPeJCTB COOTBETCTBYIOT TPeOOBAHUSAM BbINOJIHEHHUS YCJIYT:

1)  TpPOU3BOACTBEHHOE 00OPYIOBAHUC;

2)  cpeicTBa AMArHOCTUKHU U KOHTPOJIS;

3)  mpucnocoOJieHHs U HHCTPYMEHT;

4)  crenualbHOE MPOM3BOICTBEHHO-TEXHOIOIMYECKOE 000PYIOBAHUE, CPEACTBO KOHTPOJIS U
JMAarHOCTHKH, IPUCIIOCOOTICHUS U HHCTPYMEHT.

OrtBer:

3 KakoBa onTuMaJbHas CTPYKTYpa Npouecca 0Ka3aHus yCJIyru:

1)  MHUHUMaJbHBIC 3aTPaThl BDEMEHH HAa OKa3aHUE YCIYTH;

2)  mpolecc OKa3aHWsl YCIyrd, HAMPaBICHHBIH Ha YIOBJICTBOPEHHE MOTPEOHOCTH IJHOJCH
myTEM OKa3aHUs KaUeCTBEHHBIX MHINBUIYAbHBIX YCITYT.

3)  BBICOKOE Ka4eCTBO OKa3bIBAEMBIX YCIYT;

4)  MUHHMMAJIFHO BO3MOXKHBIC CPOKH OKA3aHHUs YCIIYT.

Otser:

4 ITo kaKuM MoKa3aTe/IAM PacCYUTHIBAIOT TEXHUYECKHIT YPOBEHb NMPeANPUSATHS:

1)  TeXHHYECKOW OCHAICHHOCTH COBPEMEHHON TEXHHKOIA;

2)  HOPMaTHBHOW NOTPEOHOCTH (HOpMaM OCHAIICHHUS);

3)  TEeXHUYECKOMY COBEPILICHCTBOBAHHUIO UCIIOIB30BAHUS 000PYIOBAHHUS;

4)  KOJMYECTBEHHOMY COCTaBY MMEIOIIETOCS 000PYTIOBAHMUSL.

Otser:

5 Kakoii u3 mnepedyucieHHBIX [MOKa3aTejeil SIBJAETCH I[VIABHBIM IIPH  pacuere
NPOU3BO/ICTBEHHOT'0 MepPCcoHaIa:

1)  KOJIMYECTBO PAbOYUX MECT;

2)  rojoBas TPYJOEMKOCTH U BH/I BBITIOIHAEMBIX padoT;

3) B/ BBINOJHIEMBIX YCIYT;

4)  ¢oHI BpeMEHU PaOOTHI.

Ortser:

6 Kommiekc OpraHu3oBaHHbBIX BO BpeMeHH OCHOBHBIX, BCIOMOIaTeJbHBIX U
00C/Ty’)KHBAIOIIMX NPOLECCOB, HEOOXOAMMBIX JIsl OKa3aHHMs ONpele]eHHOro BHAA
yCIyru

1)  IIpou3BOACTBEHHBII MPOIIECC;
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YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PTYTHUC

«POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET

Jlucm 114

B

PryTHC TYPU3MA V1 CEPBVICA»

2) [1pon3BOACTBEHHBIN IUKJT;

3)  JauTenbHOCTh MPOU3BOJCTBEHHOTO IIUKIIA;

4)  CTpyKTypa MpOM3BOJCTBEHHOIO IIUKJIA.

Ortsert:

7 OT KakuX NOKa3aHUH 3aBHCHT YHCJIEHHOCTH BCIOMOraTeJlbHbIX, KOHTOPCKHMX
padoruukos u MOII:

1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JIaHHBIX;

3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI IPEANIPHUSITHS;

4)  MacTepcTBa BBIMOIHICMBIX YCIYT.

Otser:

8 Kakoii u3  mepeyMCJIeHHbIX  MeTOA0B  pa3MelleHHs]  00OpYI0BaHMA
NMPOU3BOICTBEHHOM IOMellleHUH SIBJIsIeTCsl HauboJ1ee PalliOHATbHBIM:

1) B mOCIEIOBATEIBHOCTH ONEPAIHi TEXHOJIOTHUECKOTO MPOIiecca;

2)  pacroyiokeHHeM pabo4YrX MECT B COOTBETCTBHH C XapaKTEPOM BBIMOJIHIEMBIX PadoOT;

3)  JHMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJOJIb CTCH;

4)  OCTPOBHBIM PACIIOJIOKEHHEM pabOUHX MECT (B LIEHTPE MOMEIIECHHUS).

Otser:

9 Kakue npu3HaKku XapakTepu3ylOT MOHTAKHYIO IPUBSI3KY 000Py10BaAHMS:

1)  pacnonoxeHre 000pyIOBAHHUS;

2)  MecTa [OJBO/IA IIEKTPOIHEPTUH, BOJIBI U 1IP.;

3)  mocienoBaTeIbHOCTD ONEpalUil TEXHOIOTHYECKOTO MPOIIeCcCa;

4)  ynoOCTBO pa3MelieHus paboYMX MECT.

Otser:

10 Kakas cayx0a fABjsieTCSl KII0YEeBBIM MoJApa3iejleHneM MeHeI)KMeHTAa KayecTBa:

1)  cayx0ba MaTepuaTbHO-TEXHHYECKOTO 00CCIICUCHHS;

2)  JWHEWHBIC PYKOBOJMTEN IPOU3BOJICTRA,

3)  cayx0a moAroTOBKH MEPCOHANA;

4)  ciyx0a TEXHHYECKOTO KOHTPOJIS;

OrtBer:

11 Pa0oTHUKM, HeNOCPEJACTBEHHO 3aHAThIe MPOM3BOACTBOM MPOAYKUMH (YCJIyr),
PEMOHTOM, NlepeMelneHHeM IPy30B H T.1I.

1)  PaGouwe;

2)  PykoBoaurenu;

3) ChneumamucTsl;

4)  TexHWYECKHE UCIIOIHUTENHN (CIyXKAIIHE).

Otsert:
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12 CnocodHocTh 4YeloBeKa K TPYyAy, T.e. COBOKYNHOCTH €ro (u3n4ecKux U
HHTEJIEKTYAJIBHBIX JaHHBIX, KOTOPbIe MOTYT ObITH IPUMEHEHBI B MPOU3BO/ICTBE.

1)  TpynoBsie pecypchl;

2) Pab6owuas cuina;

3)  UYenoBeueckuil Kamura,

4)  TpynoBoii MOTEHIIHAIL

OtBer:

13  OrtHocuTeIbHO BHYTPeHHeEll cpe/ibl HHHOBAIIMOHHAS CTPATErusi MOKeT ObITh:
1)  dyHKUHMOHATBHAS;

2)  pecypcHas;

3)  opraHu3alMOHHO-YIpPaBJICHYECKAs,

4)  cUTyalHOHHAs.

OtBer:

14 Kakoii THUN WHHOBALMOHHOIO TIOBel€HUSI ONMUCHIBAETCS CJEIYIOIIMM 00pa3oMm:
«MaccoBoe NMPOU3BOJCTBO HOBOIO0 MPOAYKTA C ONepeskeHHEeM KOHKYPEHTOB 3a CYeT
CepuiiHOCTH NMPOU3BOACTBA U dPPekTa MaciTada»

1)  BUOJICHTHBII;

2)  TATHEHTHBIN;

3)  IKCIUICPEHTHBIN;

4)  KOMMYTaHTHBIM.

OTBer:

15 Kak Ha3biBaeTcsi BPEeMEHHOH MPOMEXKYTOK MeXKIy HA4ajJoM peaqu3aumv H
OKOHYAaHHEM INPOEKTa

1)  Cranust npoekTa;

2)  JKW3HEHHBIH UK TPOEKTA;

3)  Pesynbrar mpoekra;

4)  Craaus pa3pabOTKH YCIIyT.

OTtBer:

16 TonoBbie ¢oHabl padoyero BpeMeHH pPadoYuX W 00OPYIOBAHHS PACCUMTHIBAIOT,
HCXOIs U3

1)  TPOIOIKUTETBHOCTH paboveli CMEHBI;

2)  KoJMuecTBa pabouyux JHEU B TONY;

3)  KoNM4YecTBa Mpa3AHUYHBIX THEH B FOAY;

4)  KOIWYecTBa JACHCTBYIOLIETO 00OPYIOBAHUSI.

OT1Ber:

17 IlpuHOUN NPOEKTHPOBAHMS IPOLECCA OKA3aHMA YCJYI BO BpPeMEHH: BCe CTAAMU H
onepanMy  TNPOM3BOJACTBEHHOI0  INpolecca  OCYIIeCTBJISAIOTCA B YCJIOBHAX
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OEEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATE/IBHOE CMK PI'YyTUC
YYPEXIOEHNE BbICIIETO OBPA3OBAHIIA
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ucm

PIYTHC TYPU3SMA 1 CEPBVICA»
KpaT4aiiliero myTH MpPOXoKIeHHus MpeaIMeTa TPyaa OT HA4YaJia 10 KOHIIA.

1)  KomOuHupoBaHus;

2)  IIpomopiroHaIbHOCTH;

3) IIpsmorouHocTH;

4)  Chenuaau3aluu.

OrtBer:

18 IIpuHHMI TNPOEKTHPOBAHUS MNPOLECCa OKA3AHMA YCJIYI BO BpPeMEeHH: cOYeTaHHe
OT/IeJILHBIX JIEMEHTOB NMPOM3BOJACTBEHHOr0 MpoIecca, KOTOpPoe BhIpaxaeTcss B HX
onpe/eJeHHOM KOJH4YeCTBEHHOM OTHOLIEHHH JIPYT C APYromM

1)  Ouddepenumarum;,

2)  KomOuHMpOBaHUS;

3)  IIpomopiMoHaTBHOCTH;

4)  IIpsSIMOTOYHOCTH.

Otser:

19 IIpomecc co3xanuss UHEPOPMANMOHHOW MoAeau Oyaymiero NpeaNpusTHS CepBUCA,
KOTOpasi MPeACTaBJIsIeTCs] B BH/I€ TEXHHYECKOH TOKYMEHTAIIMH YCTAHOBJIEHHOW
¢popmbi:

1)  MopenMpoBaHHE MPEANPUATHS CEPBHCA;

2)  TPOCKTUPOBAHHWE MPEINPHITHS CEPBUCA;

3)  opraHu3zanys MPOU3BOJCTBA HA MPEIIPHITHH CEPBUCA;

4)  opranu3anus 00CITy)KUBaHHS HA IPEANPUATHH CEPBHCA.

Otser:

20 Buemnue pakTopbl, BAUAIOIINE HA IPOEKTHPOBAHHE MPOLECCA OKAZAHUS YCJIYT:

1)  ¢uHAHCOBBIC BO3MOXKHOCTH 3aKa34HKa IIPOCKTa

2)  TEXHOJIOTHS IMPOM3BOJCTBA YCIYT

3)  TeppuTOpHATBLHOE pa3MElICHHE MPEANPUATHS CEpBUCa

4)  pa3BHTHE HAYYHO-TEXHHYECKOTO Mporpecca.

Otser:

Tun 3aganua
3AJAHUE OTKPBITOI'O THIIA ¢ pa3BepHYTbIM OTBETOM
CueHapuii BbIIOJHEHUS 3a1aHUS

1. BHUMaTenbHO IPOYUTATh TEKCT 3aJaHUs U MOHATH CYTh BOIIPOCA.
2. IIpoxymatp JOTHKY U ITOJIHOTY OTBETA.

3. 3anucath OTBET, UCHOJIb3YsI YETKHE KOMIAKTHbIE (HOPMYITHPOBKH.
4. B cinyuae pac4eTHOM 3a7auu 3allucaTh PELIEHUE U OTBET.

DopMyIMpOBKA 33 JaHUSI:
[IpounTaiiTe TEKCT U 3aMUIIKATE PA3BEPHYTHIN 000CHOBAHHBIN OTBET
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1.  Ilo Kakum noxazamenam npou3600An OUECHKU MEXHUYECKO020 YPOBGHA NPEONPUAMUSL:
Omeem:

2. K 3xonomuyeckum 3a0auam npoeKmupoeanus npoyecca OKA3anus yciay2 OmHoCAnCA
Omeem:

3. Jdoxymenmooobopom 3mo - .....
Omeem:

4,
Omeem:

5.  Kaxoit memoo pasmewienusa 0060py0oeanus 6 HPOU3EOOCHIEEHHOM HOMEU|CHUU
Aenaemca Haubonee payuoHAIbHBIM:
Omeem:

PacueTHbIC 3a1a49M C 3aIMHCHIO O6V‘I2HOHII/IMCH X0Jia pCuICHUA

3ananue 1.
Onpenenutb K03QPHUIHEHT UCIIOIB30BaHUA ChIPbs (pecypcoB) Ky, ecnu macca mpoayKiun

M paBHa 13500 kr, Macca KUCIOIB3yeMOT0 ChIpbs (pecypcoB) m, paBHa 15000 kr, koadduriment
sHeproeMkoctu K, pasen 0,03. Caenate BBIBOI.
Pewenue:

3ananue 2.
Onpenenuth ypoBEHb MEXaHM3AIMHM Tpyda pabodmMX, €ClU TPYAOEMKOCTh €IUHUIIBI

W3JIeNUs COCTaBIsIeT 4,4 4, B TOM YHCIIe TPyA03aTpaThl HA PyYHbIE TEXHOJIOTHYECKUE OTepaIuu
—3,3 4,
Pewenue:

3ananmue 3.
Onpenenuth BpeMsi OKa3aHHUS YCIYr C Y4€TOM BBIXOAHBIX M TPA3IHUYHBIX THEH, eciu

KOJIMUECTBO KaJeHIapHBIX AHEH B roxy — 365, pabounx — 259, BpeMs Ha HpueM U BbIIady
3aKka3za — | neHb, BpeMs IPOU3BOJCTBA yCIyr — 12 nHel.
Pewenue:

3ananue 4.
Odupma, QyHKIHOHUPYIOIIAs B KPATKOCPOUYHOM TIEPUO/IE, HECET PacXOdbl B MECSI] B BUJIE:

orutaTel Tpyna padounx — 150 Teic. pyOsei, apeHaHON MIaThl 3a momenieHne — 20 ThiC. pyoOJIeH,

OIJIaThI ChIPbs, MaTepHuaibl — 50 Thic. pyOieil, aMOPTH3aLIMOHHBIX OTYUCICHUN — 4 ThIC. pyOIIeid,

BBITJIATHI ITPOLIEHTOB MO KPEAUTY — 2 ThIC. pyOisiel. Onpenennure NoCTOSHHbIE U3IEPIKKH.
Pewenue:

3ananue S.
OneHute crocoOHOCTh MPEATPUATHS K OCBOCHHIO HOBBIX ITPOU3BOJICTB.

CrouMocTh BHOBb BBEJIEHHBIX MPOU3BOICTBEHHBIX (HOHIOB paBHA 743,241 MuH pyo.
CpenneroyioBasi CTOMMOCTb IIPOU3BOJCTBEHHBIX (DOHAOB OCHOBHOTO IMPOW3BOJICTBEHHOTO
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HazHaueHus — 564,560 miH pyo.,

CoNoOA~WNE

P
= o

N
arowpd

16.
17.
18.
19.
20.
21.

22.
23.

24,
25.

26.
27.
28.
29.
30.
31.

0011eNTPON3BOJICTBEHHOI0 Ha3HaueHus — 887,954 muH pyo.,
0011ex031CTBEHHOT0 HazHaueHus — 124,743 muH pyo.
Kakyto cTpareruto 1enecoodpa3Ho BEIOpATH MPEATPUITHIO?
Pewenue:

Hepeqeﬂb OLCHOYHBIX CPEACTB AJH l'lpOMe)KyTO‘lH()ﬁ arrecranmuun

JK3aMeH MPOBOIUTCS MPHU 0YHOI BCTPeue B KOHIE ceMecTpa.
Hwxe npusenéd oOpaser BOIIPOCOB.

[IpuHUUITBI HOCTPOEHUS CEPBUCHOM CETU MPOU3BOIUTES.

JoroBopa aBTopH3aLKH.

Crnyx0a TeXHUYECKON MOJACPKKH.

OTueTsl CepBUCHBIX (PUPM TPOU3BOAUTEIISIM.

PeliTunru cepBUCHBIX (PUPM.

MoHocepBHUCHBIE U MYJIbTHCEPBUCHBIE (DUPMBI.

Bunenue cepBUCHON KOMIIaHUU.

Muccust cepBUCHON KOMITAHUM.

Pa3Butue cekropa yciyr B cepBUCE.

MapkeTHHr yCiIyr B CEpBHCE.

KoHkypeH1us B CEKTOpE YCIYT.

CtpyKTypa CEpBUCHOTO MPEANPUATHS.

[lenu n 3a7a4un CTPYKTYPHBIX NOAPa3ACIICHUN.

ITonoxenune o CTpyKTYpHOM MOAPA3ACIICHUH.

JloJKHOCTHBIE MHCTPYKLMHU (TMAacopT KaJpoBOHM MO3UIMH): OOIIME MOJOXKEHMS, LeNu U
3a/1a4, [paBa COTPYAHHUKA, 00513aHHOCTH, B3aUMO/IEHCTBHE.

YcToiunBOCTh OM3HECA CEPBUCHBIX KOMITAHUH.

Hcnonp3zoBanue GpakTopoB 6€30MaCHOCTH.

HopMaTuBHO-IIpaBOBOE 110JI€ CEPBUCHOM €ATEIBHOCTH.

[IpaBoBO€ perynupoBaHUE OTHOLIEHHUI B CEPBUCHOM JIESTEIbHOCTH.

Oransl pa3BUTUS HHPOPMAITMOHHBIX CUCTEM.

Knaccudpukanus wuHPOpMAIMOHHBIX cUCTEM: MO (GYHKIHMOHAJIBHOMY MpPH3HAKY; IO
mMacmTaly JAEATeNbHOCTH OpraHu3allMy; 10 OTpacieBOW NPUHAUIEKHOCTH, MO
APXUTEKTYpE PELICHUM.

3agauu KOPHOPaTUBHOM MH(POPMALIMOHHOM CUCTEMBI B CEPBHUCE.

PazBute uH(pOpPMALMOHHOW CHCTEMBI B CEpPBUCE M HHTErpalus KOpPIOPATUBHOMN
UH(POPMALIMOHHOM CUCTEMBI.

YHuBepcalibHble U CHEUATN3UPOBAaHHbIE THHOPMAIIMOHHBIE CUCTEMBI.

KopropatuBHass uH(pOpManMoOHHAs CHUCTEMa KaK COCTaBHAas 4acTb HH(POPMALMOHHOM
TEXHOJIOTHH.

OcHOBHBIE 331a4M 110/Ipa3/ieJIeHUI KOHTAaKTHON 30HbI, CIOCOOBI UX peaTH3alHH.
[ToaroroBka nepconana.

[IpoexTHpoBaHue NpueMHbIX yHKTOB, Call-center.

Ponp OTK, oTaena comyTCTBYIOMUX MPOAAK.

Briezqnas ciyxo0a.

@DakTophl pocTa CIpoca Ha YCIYTU IO PEMOHTY ObITOBOI TEXHUKHU.
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32. IlocTpoeHne «KOHTAaKTHOM 30HBD» CEPBHCHOIO ILIEHTPA, MOJPA3JENEHUs «KOHTaKTHON
30HBI».

33. ®dakropsl ycremHoi padboTsl NepcoHalla «KOHTAKTHOM 30HBD».

34. Bo3MOxHBIE KOH(IUKTHBIE CUTYAIMH U CIIOCOOBI MX Pa3perieHHs.

35. Acnektsl paboThl TPHEMHBIX NYHKTOB, call-center, oTaena TEXHUYECKOTO KOHTPOJI,
BBIE3/IHOM CITYKOBI, OT/IeTIa MPOAAXK.

36. YcToiunMBOCTh OM3HECA CEPBUCHBIX KOMITAHUH.

37. MHcnonb3oBanue (HhakTOpoB OE30MACHOCTH.

38. IlpaBoBoe peryinpoBaHUe OTHOIIEHUH B CEPBUCHON JESATEIbHOCTH.

39. Kpurepun oneHKH KOHKYPEHTOCIOCOOHOCTH YCIIYT IO PEMOHTY TEXHHUKH.

40. KoOHKYpEHTHBIE CTpaTery CEPBUCHBIX KOMIIAHUN Ha pblHKE PD.

41. Pekyiama yciyr.

42. HMumk cepBHCHOW KOMITAHHH.

43. 3nauenue (pakropa yrnpaBieHHsI KAYECTBOM YCIIYT CEPBUCHON (PHPMBI.

44, 1lpuHIMIIBI CHCTEMHOTO MOJX0/a K IPOo0JieMe KauecTBa yCIyT.

45. AHanu3 ¥ OIleHKa KayecTBa padOThI CEPBUCHOTO TPEATPUATHSL.

46. PaGouue mporecchl, TpeOYIOUE MOCTOSIHHOTO KOHTPOJIS.

47. VHpopManuOHHBIE TEXHOJOTUM KaK WHCTPYMEHT WCIIOJNB30BAaHUS CTATUCTUYECKHUX
METO/I0B.

48. Ponb cayObl TEXHHYECKOTO KOHTPOJIS.

49. Bocopustue noTpeduTeneM KauecTBa yCIyr.

50. Apanranus 1eATeNbHOCTH (QUPMBI K TPEOOBAHUSAM U OXKHUIAHUSIM KIIMEHTOB.

51. 3agaun MeHeIKEPOB B PEIICHUH MTPOOJIEM KauecTBa yCIyT.

52. Pucku cepBHCHOI AEATEIHHOCTH.

53. ®dakTopbl 5KOHOMUYECKOH (P (HEKTUBHOCTH CEPBUCHBIX MPEATPUITUH.

54. OcobenHoctu (opMuUpOBaHHUS 3aTpaT W TMPUHLHUIBI [IEHOOOPA30BaHHS HA CEPBUCHOM
HPENPUATHH.

55. AHanu3 TpyJI0BBIX pecypcoB. MarepHuaabHbIe PECYPCHI.

56. OcHOBHBIE CpeJICTBA.

57. Oco0OeHHOCTH HAIOr000I0KEHUS.

58. OcobeHHOCTH X035IICTBEHHON €A TEIbHOCTH.

59. Vmpasnenue (pUHAHCOBBIMU TTOTOKAMH.

60. bromxeTpoBaHUE HA CEPBUCHBIX MPEIIPUATHIX.

61. MOHHTOPWHT UCTIOITHEHUS OIO/KETOB.

62. Hcropus pa3BUTHs CEKTOpA PhIHKA YCIYT IO PEMOHTY ObITOBOM TEXHUKHU.

63. BrusHue GpakTOPOB pa3BUTHS rOCYIapCTRA.

64. Oco0eHHOCTH CepPBUCHOM JeSITeIbHOCTH.

65. ®opMBbI OpraHU3aIUK CEPBUCHBIX MPEATIPHITHH.

66. HoBsie MeTOIBI pabOTHI.

67. OCHOBHBIE THUIIBI CEPBUCHBIX MTPEIIPHUATHIA.

68. HopmaTuBHO-TIpaBOBOE MOJI€ CEPBUCHOM JEATEIBHOCTH.

69. IloHsTHE PEHH)XUHUPHHTA.

70. Pa3pabotka oOpaza Oynyiueit komnanuu. (Bunenue).

71. Amnamm3 cymiecTByromero OusHeca.

72. Pa3paboTka HOBOro Ou3Heca.

73. Bueapenue HOBOTO OM3HECA.

74. Tlpakthka pa3paOOTKM UM BHEIPEHUS TMPOCKTOB PEUH)KUHUPUHTA CEPBUCHBIMU
KOMITaHUSIMHU.
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75.
76.

77.
78.
79.
80.
81.

82.

83.
84.
85.
86.
87.
88.
89.
90.

91.

92.

AHanu3 pa3BUTHS YCIYT CEPBUCA TEXHUKH MpH BXoxkaeHuu Poccuu B BTO.

AHaiau3 KOHKYPEHTOCIIOCOOHOCTH POCCHICKMX CEpPBUCHBIX KOMIIAHUH B YCJIOBHAX
rJ106anu3alud MUPOBOI S5KOHOMUKH.

3ajaun rocyaapCTBEHHOTO PETyIMpOBaHus B yCioBusaX BxoxaeHust Poccuu 8 BTO.
[Topsinok mpoeKTUpOBaHUS.

CornacoBaHue MPEANPOECKTHON U POEKTHON JOKYMEHTAIUH.

VY TBepxKAeHNE NPOEKTHON JOKYMEHTALUH.

CornacoBaHue IPOEKTHOM JOKyMeHTauuM, c¢ opraHamMu COC, nokapHOH OXpaHbl;
3eMeJIbHBIMU YIIPaBaMU U aIMUHUCTpAIUEH.

OKojorudyeckue TpeOOBaHUS K pa3MEUICHUIO, MPOEKTUPOBAHUIO U CTPOUTEILCTBY
NpEeANPUITHI CepBHCA.

DKoJIoru4eckue TpeOOBaHUsI K IKCILTyaTallui 00BEKTOB CEpPBHUCA.

JoxymeHT kak uepapxudeckuii anement UOIL

CMBICIT U CTPYKTYpa, LIeJHU U 337a4u HHPorpaduu.

MonaenupoBanue. Buabl mozaeneil.

HennHelHOCTh KOMIIBIOTEPU3ALIUN MOACINPOBAHUS.

Hudorpadus kak nesTeIbHOCTh, KAK O0BEKT UCCIEA0BaHUS.

@DopMBI 00IIIECTBEHHOTO CO3HAHUS ¥ MH()OPMAIIHOHHBIE TEXHOJIOTUH JICATEILHOCTH.
MonenupoBanue o00beKTOB B HH(MOpPMaLMOHHO-3HepreTuueckoMm mnpouecce (M3II)
JIeSATEIIbHOCTH.

Pexumbl  B3auMmomelicTBus B HH(OpMalMOHHO-3HepreTuueckoMm mporecce (MOIII)
JIESATEIbHOCTH.

JIoKyMeHT Kak nepapxudeckuii anement UOIL

Ilpumepnuiii nepeyensv 80NPoOCo8:

1.

B©OoNoO TR WD

0.

11.

12.

13.

14.
15.

CoBeplLIEHCTBOBAHUE YINPABICHUSI CEPBUCHBIMU KOMMAHUSIMU C ucnosib3oBaHuem IT-
TEXHOJIOTHIA.

CTpyKTypa CEpBUCHOTO MPEATPUATHSI.

JloKyMeHTOOOOPOT B CEPBUCHOM IIEHTPE.

DTanbl BHEIPEHUS CUCTEMBI AIEKTPOHHOTO JOKYyMEHTOO0OPOTa B CEPBUCHON KOMIaHHH.
[TonpazieneHnst KOHTAKTHOW 30HBI CEPBUCHOTO LIEHTPA.

PemonTHOE nTOApa3ieneHne CEpBUCHOIO LIEHTPA.

B3aumopeiicTBre GpupM-mipou3BOIUTENCH ¢ CEPBUCHBIMU KOMITAHHUSIMHU.

ObecrnieueHne cepBUCHOTO IIEHTPA 3alaCHBIMU YaCTSIMHU.

Hcnonp3oBanne nHPOPMAITMOHHBIX TEXHOJIOTHIA B CEPBUCHBIX KOMITAHHUSX.
KopmnoparuHast mH(pOpMallmoHHasi CHUCTeMa KaK COCTaBHas 4YacTh HH(POPMAIMOHHOMN
TEXHOJIOTHH.

CepBucHbIi  TIaH  (HE3aBUCUMOIO,  MHAUBUAYAJIbHOIO  CEpPBUCA, TOPOJCKOTrO,
CIIEIUATTM3UPOBAHHOTO TIPEANPUSITHS CEPBHCA, CITY>KOBI, I1€Xa, ydacTKa | T.I1.).
[ToBbIllIeHHE KOHKYPEHTOCTIOCOOHOCTH (HE3aBUCHMOTO, WHAMBUAYAIBHOTO CEpBHUCA,
TOPOJICKOTO, CIENUATU3UPOBAHHOTO TMPEANPHUATHS CEepPBUCA, CIYKOBI, I1€Xa, yJacTKa H
T.IL.).

[ToBblllIeHNE KaueCTBA OKA3bIBAEMBIX YCIIYT.

Pacimmpenue accopTuMeHTa 0OKa3bIBa€MbIX YCIIYT.

[ToBbilIeHNE MPOU3BOIUTENLHOCTH TpyAa (HE3aBUCUMOTO, MHAMBHIYaJbHOTO CEpBHCA,
TOPOJICKOTO, CHEIHATU3UPOBAHHOTO MPEANPHUATHS CEepBHUCA, CIYXKOBI, Iexa, ydJacTka U
T.IL.).
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16. IloBblieHne peHTaOENbHOCTH (HE3aBUCHMOTO, MHIMBHIYaJIbHOTO CEPBHCA, TOPOJCKOTO,
CHEIUAIM3UPOBAHHOTO MIPEIIIPHUATHS CEPBUCA, CITYXKOBI, IIeXa, yJacTKa  T.I1.).

17. ®opmupoBanue 3PPEKTUBHBIX OTHOIIECHUHN C KIIMEHTAMHU.

18. VYBenmuuenue nonu 00CITYy’)KHBAEMOTO CETMEHTA YCIIYT.

19. VYBenuyeHHe KOIUYECTBA OOCITY)KMBAaEMBIX KIMUEHTOB (HE3aBUCHMOTO, WHIWBUIYAILHOTO
CEpBHCA, TOPOJACKOTO, CHEIHAIM3UPOBAHHOTO MPEANPUATHS CEpBUCA, CIYXKObI, Iexa,
y4acTKa | T.I1.).

20. CoxkpalieHue CpOKOB BBIITOTHEHUS 3aKa30B.

7.4. MeToauueckue MaTepUaJibl, ONpeAessiOlNe NPoUeAyPbl OLEHUBAHUN 3HAHMM,
YMeHHI, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(¢popMupoBanus KoMneTeH .

IIpakTHyeckue 3agaHus.
OO01ue MoJI0KeHH A

[enb v 3a1a4y IPAKTUUECKUX 3aHATUM:

[TpakTyeckue 3aHATHS TOJKHBI CHOPMUPOBATH y CTYACHTOB CHCTEMHBIN MOAXOA K
MIOCTaHOBKE U IIPOBEACHUIO MPOEKTUPOBAHUE MPOLIECCa OKA3aHUS YCIIYT.

B coorBerctBUM ¢ TpeOOBaHHAMH, CTYICHTBHl JOJDKHBI  BIAAEThb  METOIUKOM
TEXHOJIOTMYECKOI0 pacuera IMpoeKkThupoBaHus. llpeuiaraemple MeTOAMYECKHE PEKOMEHALUU
JUTS IPAKTUYECKUX 3aHSATHI CTYICHTOB HaIleJIeHbl Ha (JOPMUPOBAHUE y HUX MPO(ecCHOHATBHBIX
KayecTB, C YYETOM COBPEMEHHBIX TpeOoBaHMil. OHM MPHU3BaHbI MOMOYb CTYJIEHTaM OBJIAJETh
METOUYECKUMH 3HAHUSAMU M YMEHUSMHU, TPUOOPECTH HAYAIbHBIE HABBIKH 10 MPOSKTUPOBAHUIO
Ipolecca OKa3aHusl YCIyT B CEpBUCE.

Llenn TpakTUYECKUX 3aHIATHI CBOJASATCS:

- K 3aKpEIJICHUIO TEOPETHUECKUX 3HAHUM;

- OBJIAJICHUIO YMEHUSIMU M HABBIKAMH, MPETYCMOTPEHHBIMU LIENAMH KOHKPETHOH TEMBI
pazzena paboudel mporpaMMmsl;

- O3HAKOMJICHHIO C HOBBIMH METOJIaMHM IPOEKTHUPOBAHMS IMPOLIECCOB OKA3aHUsS YCIYT C
y4aeToM uxX 3¢ (HEKTUBHOTO UCIIOIH30BAHNUS,

- pa3zpaboTka 000OIIEHHBIX BAPUAHTOB PELICHUS MOCTABICHHBIX MPOOIEMbI, aHATTU3 ITHUX
BApUAHTOB;

- pa3BUTHE UHUIIMATUBBI U CAMOCTOSATEIHHOCTH B paboTe, OLIEHKE MPUHATHIX PEIICHUN.

3aga4u AMCUUTUINHBI:

- 3aKpPENUTh TEOPETUUECKUE 3HAHUS;

- 03HaKOMMTHCSI C HOPMAaTUBHOW TOKYMEHTALMEH;

- yriIyOJieHHue TeOPETHUECKOM U MPaKTUIECKON MOATOTOBKU CTYJEHTOB;

- npuOIMKeHne yd4eOHOro mpolecca K pealbHbIM YCIOBUSM pabOThl BBIMYCKHHUKA IO
poUIBHON CHEIUATBHOCTH;

- OTp@XEeHHEe B Yy4yeOHOM Tmpollecce TpeOOBaHUN HAyYHO-TEXHUYECKOro Iporpecca,
COBPEMEHHBIX JOCTHKEHUM HAYKH U TEXHUKH;

- BCEMEPHOE pa3BUTHE WHUIMATHUBBI U CAMOCTOSITEIBHOCTH CTYJEHTOB BO BpeMs
BBITIOJIHEHUS] MU TIPAKTUUECKUX 3aHATUM.

- hopMupoBaHrEe y OOYYArONIUXCS MPAKTHYECKUX HABBIKOB pPAa0OTBI C HAy4HO-
TEXHUUYECKON uH(pOpMalMel, WCIOIb30BaHUS OTEUECTBEHHOTO H 3apyOeKHOTO OIbITa
MIPOBEICHUS IPOESKTUPOBAHHUS MPOIIECCa OKa3aHUsl YCIYT B CEPBUCE.
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Buabl npakTH4ecKux 3aHATHH

[TpakTideckass paboTa 3aKIIOYAETCs B BBINOJIHCHUU CTYACHTAMH, O] PYKOBOJCTBOM
MIpPEnoaBaTelis, ONMHUCATEIbHBIX W PacyYeTHBIX 3aJaHHWil, HaIllpaBJICHHBIX Ha Oojiee TiIyOOKOe
YCBOCHHE TEOPETUYECKON YaCTH U3y4aeMOU TUCIUTUIMHBI, MPUOOPETCHNE HABBIKOB M OBJIA/ICHUC
pacYeTHBIMU METOJIMKAMU MPAKTHYECKOU pabOThI, C IOMOIILI0 COBPEMEHHBIX HH(POPMAIMOHHO-
KOMMYHI/IKaI_[I/IOHHLIX TCXHOHOFHﬁ.

[IpakTrueckre pabOThI JOJDKHBI OBITH BBHIIOJHEHBI B MHCHbMEHHOM BHJIE, OTYET O
MPOJICNIAaHHON paboTe MPEAOCTABISIETCS MTPETIOJABATEIIO B SJICKTPOHHOM U TIEYaTHOM BHJIC.

[IpakTHueckue 3aHATHS CIIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
MaTepraia ydeOHOro Kypca, a TaKKe Pa3BUTHIO, (POPMHUPOBAHHMIO U CTAHOBJICHUIO PA3TMYHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HECCHOHATFHOM KOMIETEHTHOCTH CTYIEHTOB.

OCHOBOfI HpaKTI/IKYMa BI)ICTYHaIOT THUIIOBBIC 3a1a4H, KOTOpI)IG JOJIZKCH YMGTI) OIIKChIBATh,
MPOCYHUTHIBATH U PElIaTh CTYJAEHT, MPOQPeCcCHOHANbHAS IeATEeIbHOCTh KOTOPOro OyIeT cBs3aHa C
YIPABJICHUEM U ONITUMH3AIMEN CEPBUCHBIX MPOIIECCOB.

[IpenBapuTenbHas MOATOTOBKA CTYACHTOB K MPAKTUYECKOMY 3aHATHIO MPOBOJIUTCS Ha
JEKIHSIX, B TIPOIIECCE CAMOCTOSITENBHOM paboThl C 00sA3aTeNIbHOM U JOMOJHUTEIHHOU
autepatypoil. Ilepen HauanoM CcaMOCTOSTENbHBIX MPAKTHUUECKUX 3aHATUH MpernojaBaTellb
MOJKET CJeJIaTh KpaTKOe MOSICHEHHE TSN U 3a/1a4 3aHATHS, a IIPU HEOOXOUMOCTH — TIOBTOPHUTH
HEO0OXOMMBIC TCOPETHICCKUE BOTIPOCHI.

KoHTpoiib paboThI CTYIEHTOB OCYIIECTBIISETCS MTyTEM:

* IPEIBAPUTEIHLHOTO KOHTPOJISI TOTOBHOCTH K ITPOBEICHHIO ITPAKTUYECKOTO 3aHATHS;

* IIPOMEXKYTOUYHOTO KOHTPOJIA P IIPOBEACHUY IIPAKTUYECKOr0 3aHATHA,

* UTOTOBOTO KOHTPOJISl B BUE CIIEIUATBHBIX KOHTPOJIBHBIX BOMPOCOB (TECTOB).

TemaTnka NPaKTHYECKUX 3aHATHH
Temaruka npakTUYECKUX 3aHITUIA COOTBETCTBYET pabouell mporpaMMe AUCHUILINHBL.

IIpakTuyeckoe 3ansaTue Ne 1
DopMBI IPOBEICHUS 3aHATUN:
MPAKTHYECKOE 3aHATUE — pacueTHas paboTa.
Tema n conepxanue 3ansaTus: [locTpoeHHe CTPYKTypbl YIPaBIEHUS COBPEMEHHON CEPBHUCHOM
¢bupmoii. 3agauu, penraemMble CTPYKTYPHBIMU MO/IPa3/IeIICHUSMU.
[lenbp 3aHATHS: O3HAKOMUTH CTYACHTOB C COBPEMEHHBIMU JOCTH)KEHMSAMH B MEHEIKMEHTE
BBICOKOTEXHOJIOTHYHOM CepBHCce, cHOPMHUPOBATh y HUX HABBIKU MPOEKTHUPOBAHUS IMPOLIECCOB
OKa3aHMsI BBICOKOKAUECTBEHHBIX YCIYr MO cepBHCy. Pa3paboTaTh HEpapXHUECKyl0 CXeMy
CEpPBHCHOI KOMIIaHUH.
- Co3aHue CHEeNHMAIU3UPOBAHHBIX IPOM3BOJCTBEHHBIX IOAPA3JEIECHUNH COBPEMEHHOIO
CEPBHCHOTIO IIEHTPA SIBJIAETCS MOJOKUTEIBHBIM IPUMEPOM BO3MOXKHOCTEH COBEPILIEHCTBOBAHUS
Y OpraHM3alMM IPOU3BOJCTBEHHOIO MTpoOLiEcca.
[TpakTnueckue HaBblku: [lo pe3ynbraraM BBIOJIHEHHOM pPaOOTHl CTYAEHT JOJDKEH YMETh
pa3pabaThIBaTh HEPAPXUUECKYIO CXEMY CEPBUCHON KOMITAaHUH (TPEATIPHUITHSA).
[Ipo1omKUTENBHOCTD 3aHATHUS — 4 Haca.
3aouHas Gpopma oOyueHus-1 yac

KoHnTpoJibHbBIE BOIPOCHI:
1 Bunenue cepBucHON KOMIIaHHH.
2 Muccus cepBUCHON KOMITAaHHH.
1. Pa3BuTHe cekTopa yciyr B cepBHCE.
2 MapkeTuHr yCciyT B CEpBHCE.
©
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3. KonkypeH1ius B CEKTOpe yCiyr.

IIpakTnyeckoe 3ansitue Ne 2
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacdyeTHas padboTa.
Tema u copepxkanue 3anatusi: Mcnons3oBanue |T-rexnonoruit. 3yueHne MeTo10B pa3paboTKu
IIOJIO’KEHUH B CTPYKTYPHBIX OIPA3ACICHUAX U JODKHOCTHBIX HHCTPYKIIMSX.
Llens 3ansTus: [IpoexTupoBanue u BHeIpeHHE MHOOPMAITMOHHON TEXHOIOTUHN (OyXranrepckas,
ckinanackas. ERP-cucrema). TpeOoBanus, npeabsaBisieMble K IEPCOHATY CEPBUCHOM KOMIIAHUU.
[IpakTuueckue HaBbiku: [10 pe3ynbTaTam BBIMOJHEHHON paOOThI CTYIEHT JOJIKEH PAaCCMOTPETh
U M3Y4YUTh TpeOOBaHMA, NpEABbABIsIEMble K IEpCOHANTy CEpPBHCHOM KOMIAHWU, HW3Y4UTh
MH(OpPMaLIMOHHBIE TEXHOJOTHMHM, NPUMEHSEMbIE B CEPBUCHBIX OpraHu3anusax (Oyxrairepckas,
cknanckas. ERP-cucrema).
[TponomKuTenbHOCTD 3aHATHA — 4 Yaca.
3aounas popma o0yuyeHus-1 gac
KoHTpo/ibHbBIE BONPOCHI:
1. Dramnsl pa3BUTHA UHPOPMALMOHHBIX CUCTEM.
2.  Kinaccuduxanms wuHOOPMAIMOHHBIX CHUCTEM: MO (YHKIMOHAIHHOMY IPH3HAKY; IO
MacmTaly JAEATeNbHOCTH OpraHu3alliy; [0 OTpacieBOW NPUHAUIEKHOCTH; IO
APXUTEKTYpE PELICHUM.

3. 3agauu KOpNOpaTuBHONW MH(POPMALIMOHHOM CUCTEMBI B CEpBHUCE.

4.  Pa3Butne WH(OPMALIMOHHOW CHUCTEMBI B CEpBUCE U MHTErpallds KOPHOpPaTHUBHOU
UH(POPMALIMOHHOM CUCTEMBI.

5. VYHuBepcaJgbHBIE U CHELHATU3UPOBAHHBIE HHPOPMAIIIOHHBIE CUCTEMBI.

6. KOpHOpaTI/IBHaH I/IH(I)OpMaI_II/IOHHaSI CUCTEMA KaK COCTaBHas YacCTb HH(i)OpMaHHOHHOﬁ
TCXHOJIOTHH.

IIpakTuyeckoe 3ansaTue Ne 3
DopMBI IPOBEICHUS 3aHATUN:
MPAKTHYECKOE 3aHATUE — pacueTHas paboTa.
Tema u copepxanue 3aHATUA: MeETOIbl NMPOEKTUPOBAHUS PEMOHTHOIO Y4YacTKa CEPBUCHOTO
LEHTpa 10 00CITYKHMBaHUIO MHKEHEPHBIX cUcTeM. [locTpoeHne «KOHTAaKTHOM 30HBI» CEPBUCHOTO
LIEHTPA, IOAPA3ACIEHUS «KKOHTAKTHOU 30HBI».
[enb 3ansaTHSA: O3HAKOMUTBHCS U U3YUYUTh OCHOBHBIE METOJbl TOCTPOCHUE «KOHTAKTHOM 30HBD»
CEPBHCHOIO TPEANPUATUS, OCHOBHBIE NOJpA3[C/CHUs «KOHTAKTHOW 30HBI». PaccMoTpeTs u
U3Y4UTh (DaKTOPBHI YCIIENTHON pabOThI MepCcoHaa «KOHTAKTHOM 30HBI».
[Tpaktnyeckue HaBblku: [lo pe3ynmpTaraM BBINOJHEHHON pPabOTBHI CTYIEHT JAOJDKEH BIAETh
METOJJaMH TIOCTPOEHUE «KOHTAaKTHOM 30HBI» cepBUCHOrO mpeanpustuss. OCHOBHbIE 3aJayu
NOJpa3/ieIeHUuil KOHTAKTHOM 30HBI, CIIOCOOBI UX pealn3alliy.
IIpo1omKUTENBHOCTD 3aHATHUS — 4 Jaca.
3aouHas Gpopma oOyueHus-1 yac
KoHnTpoJibHbBIE BOIPOCHI:
OcHOBHBIE 331a4M 110/Ipa3/ieJIeHUI KOHTAaKTHON 30HbI, CIOCOOBI UX peaTH3alHH.
[ToaroroBka nepconana.
[IpoexTHpoBaHue NpueMHbIX yHKTOB, Call-center.
Ponp OTK, oTaena comyTCTBYIOMUX MPOAAK.
1)  Bele3anas ciyxo0a.

A
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IpakTn4yeckoe 3ansitue Ne 4
DopMBI IPOBEICHHUS] 3aHATUN:
IPAaKTUYECKOE 3aHATHE — pacdyeTHas padboTa.
Tema u conep:kaHue 3aHATHA: DIOJKETHUpOBAaHUE HA CEPBUCHBIX NPENIPUATUAX. MOHUTOPUHT
ucronHeHus 6roxkeroB. OcobeHHOCTH (HOPMHUPOBAHUSA 3aTpaT U NMPUHLUIBI LIEHOOOPa30BaHUS
Ha CEPBUCHOM INPEIIPUATUU.
Llenp 3ansaTus: O3HAKOMUTBCSA, H3YYUTh (AKTOPBI KOHKYPEHTOCHOCOOHOCTH CEPBUCHOIO
OPEINpUSATHS, TOKa3aTelld KOHKypeHTOcrmocoOHocTH. OcobeHHocTH (hOpMUpOBaHMS 3aTpaT U
IPUHIUIBI IEHOOOPa30BaHUs Ha CEPBUCHOM IMPEIIPUATHH
- Pucku cepBUCHOM NEATENBHOCTH.
- @aKTOpBI 3KOHOMUYECKOH 3(PPEKTUBHOCTU CEPBUCHBIX MPENTPUATHI.
- OcobenHoctn (OpMHUPOBaHHUA 3aTpaT M MPHUHLOUIBI IIEHOOOPa3OBaHHWS HA CEPBHCHOM
IIPEIIPUATHH.
[Ipaktnyeckne HaBbikM: [lo pe3ynbpraTam BBITOJHEHHOH pPa0OTHI CTYAEHT JIOJDKEH H3YYUTh
PUCKH CEpPBHCHOM JEATEIbHOCTH, O3HAKOMUTBHCS € YIPaBICHHEM KOHKYPEHTOCIOCOOHOCTH
CepBUCHBIX  yciyr. M3yuuth ocoOeHHOCTH  (OPMHpPOBAHUS  3aTpaT W HPUHIUIBI
IEHOOOPa30BaHUs Ha CEPBUCHOM MPEANPUATUN
[TponomxuTenbHOCTD 3aHATHA — 4 Yaca.
3aounas popma 00yuyeHus-1 gac
KoHTpo/ibHbBIE BONIPOCHI:
Kpurepun onieHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT [0 PEMOHTY TEXHHKH.
KOHKypeHTHBIE CTpaTeruy CEpBUCHBIX KOMIIaHUi Ha peiHKE PD.
Pexnama ycmyr.
MMk cepBUCHON KOMITAHUH.

el AN s

IIpakTHyeckoe 3ansitue Ne §
DopMBI IPOBEICHUS 3aHATUN:
MPAKTHYECKOE 3aHATUE — pacueTHas paboTa.
Tema u conepxanue 3aHATUA: OCOOCHHOCTH XO3SIMICTBEHHON IESATENbHOCTH. PEeMH)XMHUPUHT.
Hcnionp30BaHne peMHKUHUPUHTA.
Llenp 3ansTHA: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMH JOCTIDKEHUSIMH B MEHEKMEHTE
BBICOKOTEXHOJIOTUYHOTO CEpBHCa, CPOPMUPOBATh Y HUX HABBIKM NMPOEKTUPOBAHHS IPOIIECCOB
OKa3aHMsI BHICOKOKAUECTBEHHBIX YCIYT MO CEPBUCY.
- ¥rpo3bl OezonacHOCTH OHU3HECA CEPBUCHOTO MpeanpusaTs B PO.
- ConanbHble (PaKTOPbI CTAOUIBHOCTH.
- DKOHOMUYECKass 0€30MaCHOCTh CEPBUCHOM IESTEILHOCTH.
[Ipaktnyeckue HaBblku: [lo pesynbraTaMm BBIOJTHEHHOM pPa0OOTHI CTYAEGHT JOJDKEH YMETh
MIPOM3BECTH Pa3pabOTKy U BHEIPEHUE MIPOCKTOB PEMHKUHUPUHTA CEPBUCHBIMI KOMIIAHHSIMU.
[TpoomKUTEIBHOCTD 3aHATHS — 4 Yaca.
3aounas popma oOyueHus-1 gac
KoHnTpoJibHbIE BONIPOCHI:
[ToHsATHE pEHHKMHUPHHTA.
Paspabotka obpa3za Oynyuieit komnanuu. (Bunenue).
AHanm3 CyIiecTBYIOIIEro Ou3Heca.
Pa3paboTka HOBOTrO OHM3HECA.
Brenpenue HoBoro 6m3Heca.
[lpakTuka pa3pabOTKM M BHEAPEHHS MPOCKTOB PEUHKHHUPHHIA  CEPBHUCHBIMHU
KOMITaHUSIMHU.

ok wdE
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IIpakTHyeckoe 3ansaTHe Ne 6
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padboTa.
Tema u copeprxkanue 3austus: [[porno3 pa3BuTHs ceKTOpa peMOHTOB TeXHUKH. [IpoexTupoBanue
PEMOHTHOIO y4YacTKa CEPBUCHOW KOMIIAHMU M0 OOCIYXUBAaHUIO U PEMOHTY HHKEHEPHBIX
CHUCTEM.
[enb 3ansaTus: Llenbto sBIsSETCS MOIYyYEHUE JTOCTOBEPHBIX JAHHBIX O COCTOSTHUM MH)KEHEPHBIX
CUCTEeM U BBISBJICHHME MpPHUYMH, OOYCIOBHMBIIMX JaHHOe cocTosiHue. IIpoexTupoBanHue
PEMOHTHOTI'O y4acTKa CEpBUCHOM KOMITAHUU IO 00CITYKUBAHUIO U PEMOHTY MH)KEHEPHBIX CUCTEM
00BEKTOB HEIBHKUMOCTH.
- TeHeBOM CEKTOp PBIHKA PEMOHTOB.
- IlpaBoBass OTBETCTBEHHOCTHh IHWJIEpa, CEPBUCHON (QHUPMBI, MPOU3BOIUTENS M MOTpeOUTENS
000py10BaHUs.
- Cpok ciyx0bl u3enus.
[IpakTuyeckue HaBbIkK: [10 pe3ynpTaTaM BBIOJHEHHON PaOOTHI CTYACHT JOJDKEH 3HATH METOJIBI
MPOEKTUPOBAHUS PEMOHTHOTO Yy4acTKa CEPBUCHOM KOMIAHHMU MO OOCITYKUBAHUIO U PEMOHTY
MHXEHEPHBIX CUCTEM OOBEKTOB HEIBUKUMOCTH.
[TponomxuTensHOCTD 3aHATUA — 4 Yaca.
3aounas popma oOydeHwms- 1 yac
KoHTpoabHbIEe BONPOCHI:
1. Knaccudukamuss peMOHTUpPYEMOW MPOAYKIMH U 0OIIas XapaKTepUCTHKa METOJOB €€
PEMOHTA.

2. OCHOBHBIE DJIEMEHTEI PEMOHTHOI'O YUaCTKa U UX XapaKTCPUCTHUKA.

3. OcHamienue pabodero Mecra MacTepa CEpBUCHOM CITyKOBI.

4.  XapakTepHUCTUKH CEpPBUCHOrO OOOpYyIOBaHUS, HCIOJIB3YEMOro JUIsi JUarHOCTHKH U
PEMOHTa TEXHUKH U 000pyI0BaHUS.

5.  BcmomorarensHOe 000pyAO0BaHUE M OCHAIIIEHHUE.

6. I/IH)KeHepHOC obecneucHue PEMOHTHOI'O Y4acCTKa.

IIpakTyeckoe 3ansaTHe Ne 7
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas padboTa.
Tema u comepkanue 3aHATHA: MeToAHMKa pacyeTa MPOW3BOJICTBEHHOH MpOrpaMMbl, 00beMa
pabot, yMciaeHHOCTH pabouux M ciayxanmx. CocTosHHE NMPOU3BOACTBEHHO-TEXHOJIOTHYECKOM
6a3sl (I1TH).
- OcobeHHOCTH OOCIYKMBAaHHUSI WHXEHEPHOTO M CAHUTAPHO-TEXHUYECKOTO OOCIYXHBaHHUS U
KOMMYHUKAaIUH.
- TpeGoBaHust u OCOOCHHOCTH OOCIYKMBAaHUSI WHXEHEPHOTO, CAHUTAPHO-TEXHUYECKOTO
000pyI0BaHUST 1 KOMMYHHUKAIIUH.
Llens 3ansTus: M3y4uTh METOOMKY pacueTa OTIENbHBIX KOHCTPYKLUMH WHKXEHEPHBIX CHCTEM,
DIIEMEHTOB, CHCTEM WJIM MX YY9aCTKOB, TAK)KE CIEIyeT OICHUTH MPHU3HAKH (PU3NIECKOTO U3HOCA,
BBISIBIICHHBIX B PE3YJIbTAaTe BU3YAIIbHOTO U MHCTPYMEHTAIBHOTO 00CIIeI0BaHHUS.
[Mpaktnyeckne HaBBIKK: 10 pe3ynbTaTamM BBITOJHEHHON PaOOTHI CTYIEHT JIOJDKEH MPOU3BECTH
pacyer MpOU3BOACTBEHHON MPOTrpaMMBbl, 00beMa padOT, YUCICHHOCTH pabOyuX U CIIyXKalluX.
[TpousBecTu BEIOOP MCXOJHBIX JAHHBIX JJIS pacueTa MPOU3BOACTBEHHOHN POrpaMMBbl.
[TpooKUTENBHOCTD 3aHATHS — 4 Yaca.
3aounas popma oOydeHus-1 yac
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KonTposbHbIe BOPOCHI:

Kpartkast xapakTepucTHKa COCTOSIHUS TPOU3BOICTBEHHO-TeXHOIornuecko 6a3sl (ITTH).
Yro nmoHUMaeTcs noJ TpyJOEMKOCTbIO padoT OTIesIeHUs?

3. B dyem 3aximouaercs pasHHUIIA OpPraHM3allMU MPOH3BOJICTBEHHOTO MpoIecca C MOTOYHOM
auHUeH u 6e3 Hee?

Paccrostnie Mexny KOJIOHHaAMH U UX 0003HAUEHUE Ha YyepTexe?

[TpousBonacTBeHHbIE paboune —310? W kak OHM 0003HAYarOTCs Ha MJIAHUPOBKeE?

6.  CymHOCTH ONpeneeHHs 3aHATOCTH pabounX MeCT?

.

ok

IIpakTnyeckoe 3ansaTue Ne 8
@DopMBI IPOBEICHUS 3aHATUN!
IPaKTHYECKOE 3aHATHE — pacueTHas padora.
Tema u copepxanue 3aHsATHA: ['eHepanbHbI MuaH npennpustud. [lopsanok cornacoBaHus
IIPOEKTHOM TOKyMeHTaluuu. [1opsaok npoekTupoBaHusl.
Ilens 3amsatust: M3yuuTh MNOPSIOK COINIACOBAHUS INPOEKTHOW JokyMeHTanuu. Ilopsamox
npoekTupoBaHus. [lmaHMpoBKa MPOU3BOJICTBEHHBIX 30H M YYaCTKOB; THUIAXH MPEANpPUATUH,
oOopynoBanus. [l1aHupoBOUHBIE pelieHust pa3nuyHOW MOIIHOCTH. OCHOBHBIE INOKa3aTelu MU
OLICHKA MPOEKTHOI'O PEILICHUSI.
[TpakTuyeckue HaBblkK: 1o pe3ynbTaramM BBINOJHEHHON PabOThI CTYJIEHT JOJKEH NPOU3BECTH
IUTAHUPOBKY NPOU3BOJICTBEHHBIX 30H M YYaCTKOB. 3HaTh IJIAHUPOBOUYHBIE PEIICHUS Pa3InYHON
MOII[HOCTH.
[TponomkuTenbHOCTD 3aHATHA — 4 Yaca.
3aouHas Gpopma oOyueHus-1 yac
KoHTpoJibHbIE BONIPOCHI:
[TopsiioK MPOEKTUPOBAHUS.
CornacoBaHue MPeANPOEKTHON U MPOEKTHON JOKYMEHTAIIUH.
YTBepKIeHUE MPOEKTHONW JOKYMEHTAI1H.
CornacoBaHue MpPOEKTHOM JgokyMeHTauuu, ¢ opraHaMu COC, mnokapHOH OXpaHbI;
3€MEJIbHBIMU YIIPaBaMU U aJIMUHUCTPALUEH.

el AN

IIpakTyeckoe 3ansaTue Ne 9
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas padboTa.
Tema u conepxanue 3aniaTus: PecypcocOepekenne u o0ecredeHre dKOJIOrHIeCKuX TpeOoBaHUH.
DKosoruyeckre TpeOOBaHUs K pa3MeEIIEeHHUI0, TPOSKTUPOBAHUIO MTPEIPUATHI cepBHCa.
Lens 3anstusa: M3yuuth skojornyeckue TpeOOBaHUS K pa3MEUICHHIO, MPOEKTHPOBAHMIO
npeanpusTHii ceppuca. Pecypcocoepeskenue u odecriedeHrne 3K0JI0rMUeCKuX TpeOOBaHMIA.
[TpakTnueckue HaBblku: [lo pesynbraraM BBINOJIHEHHOM pabOThl CTYAEGHT JAOJDKEH YMETh
IPOM3BECTH Pa3pabOTKy MEpOIpPUATUH MO PEeCcypcocOEepekeHUI0 Ha IMPEINpUATHH CepBHUCA C
1eJIbI0 O0ecTieueHues: SKOJIOTHYECKUX TpeOOBaHMIA.
[TpoomKUTENBHOCTD 3aHATHS — 4 Yaca.

KoHnTpoJibHbBIE BOIPOCHI:

1.  CornacoBanue NpPOEKTHOM JOKyMeHTauuu, ¢ opraHamu COC, mokapHOW OXpaHBbI;
3eMeJIbHBIMU yIIPaBaMU U aIMUHUCTPALUEH.
2.  Dxomormueckue TpeOOBaHMA K PA3MELICHHUIO, TPOCKTHPOBAHUIO M CTPOHUTEIHCTBY

NPEANPUATHI CEpPBHUCA.
3. Dxosormveckue TpeOOBaHMS K IKCIUTyaTal[Ml OOBEKTOB CEPBHUCA.
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8. IlepeyeHb OCHOBHOH W JONOJHHMTEJIbHOWH Yy4eOHOH JIMTEPATYypbl; NMepedYeHb PecypcoB
HH(OPMAIUMOHHO-TEJIEKOMMYHHUKAIMOHHOMI ceTH «HTepHeTY, nepeveHb
HHGpOPMANMOHHBIX TEXHOJIOTUI, HE00XOAMMBIX /IVISI OCBOCHUS TUCIHUILJIMHBI

8.1. OcHoBHAas1 JIMTepaTypa

1.Anexcaxun C. B., baunos B. U., Ceprees U. C., Tapmun B. A. [ludpoBbie TexHONIOrHU B
yuebHoM npouecce: M3narensctBo: PUOP. Bun n3nanus: Yuebuuk. Yposens oopazoBanus: BO
- bakamaBpmar  2025. - 330 c¢. -  Tekct: AJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/document?id=458547

2.KanaueB, C. JI. CepBucHas aearenbHocTh: yueOHUK s By3oB / C. JI. Kamaues, M. A.
HuxonaeBa. - Mocksa : U3garenbcko-toprosast kopropanus «Jlamkos u K°», 2024. - 300 c. -
ISBN 978-5-394-05342-9. - Tekcr: 3JICKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2133553

3.TeopeTuueckrie U MPaKTUYECKUE ACHEKTHI MUCTOIb30BAHUS OIOKETUPOBAHUS B (PMHAHCOBOM
IUTAHUPOBAHUH WHBECTHLIMOHHOW NESATETFHOCTH OpraHu3anuii: yuebHoe mocodue / bproxanosa
H.B., ®aneiikuna H.B., ®puapux M.M. UzgarensctBo: HoBocumOUpCKU TrocynapCTBEHHBIN
YHHUBEPCHUTET 3KOHOMUKH W ympasieHus, 2023. — 164 c. ISBN: 978-5-7014-1094-5 - Tekcr:
snekrpounsiid. - URL: https://znanium.ru/catalog/document?id=457283

4.T'ykoBa, O. H. Opranu3anus M mIaHuPOBaHUE JCITCILHOCTH NpeanpusTHii chepsl cepuca /
O. H. I'ykoBa. — Mocksa : ®OPYM, 2022. — 160 c. — (Briciiee obpazoBanue: bakanaBpuar).
- ISBN 978-5-91134-661-4. - Texcr : DIIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/1042458

8.2 lonotHUTEILHASI JIUTEPATypa

1.Penr>xuHupHuHr mporieccoB opranuzanuu: Monorpadus / I'epacumoB b. H. M3narensctBo:
BysoBckmit  yueOnmk, 2025. - 256 c. Tekcr:  anekrponneni. - URL:
https://znanium.ru/read?id=458422

2.VrpaBieHne KadyecTBOM W WHQPACTPYKTYpa NPEANPHUSATHN cepBHca OBITOBOW M O(UCHOMN
TexHUKH: yuyebHoe nocodue / H.M. Komapos, T.U. 3BopsikuHa, A.B. Makcumos, JI.B. Cym3uHa;
nox obm. pea. H. M. Komaposa. - Mocksa : COJIOH-IIPECC, 2020. - 128 c. - (Cepus
«bubnuoreka umxeHepa»). - ISBN 978-5-91359-105-0. - Tekct: snekrponHsid. - URL:
https://znanium.ru/catalog/document?pid=1858808

3.I'ykoBa O.H. Opranuzanus u IMJIaHUPOBAHHE ACATEIHLHOCTU MPEANPHUSATHI chepbl cepBHca:
yaebHnoe nmocodbue. M3aarenscro: U3natensctBo ®OPYM. 2025. — 160 c. TekcT: 2IeKTPOHHBIH.
- URL: https://znanium.ru/catalog/document?id=448510

4.Pesnuk, I'. A. CepBuchHas nestenbHOCTh: yueOHuk / I'.A. Pesnuk, A.M. MackaeBa, 10.C.
[Tonomapenko. — MockBa : THOPA-M, 2021. — 202 c. - ISBN 978-5-16-016211-9. - Tekcr :
snexktpouHbIi. - URL: https://znanium.ru/catalog/document?pid=1241803

5.0xoruna, H. M. Cepsuconorus: yue6Hoe mocobme / H. M. Oxoruna. - Homxkap-Ouma:
[ToBomKCKHMIT TOCYTapCTBEHHBIN TeXHOJIOTHYEeCKni yHUBepcuteT, 2017. - 116 c. - ISBN 978-5-
8158-1897-2. - Tekcr : IJIEKTPOHHBIN. - URL:
https://znanium.ru/catalog/document?pid=1873017

8.3. [lepeuenns pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHHUKAIIMOHHOI ceTH «AHTEpHET»
1.  Tlouckosas cucrema https://yandex.ru/

2. TlomckoBas cucrema https://www.google.ru/

3. "YuuBepcurerckas oubnanoreka": http://www.biblioclub.ru/
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https://znanium.ru/catalog/authors/aleksahin-sergej-vasilevic
https://znanium.ru/catalog/authors/blinov-vladimir-igorevic
https://znanium.ru/catalog/authors/sergeev-igor-stanislavovic
https://znanium.ru/catalog/authors/tarmin-viktor-anatolevic
https://znanium.ru/catalog/publishers/books?ref=994d0e09-ef9b-11e3-b92a-00237dd2fde2
https://znanium.ru/catalog/wide-search?submitted=1&sub=1&ptype%5B%5D=1&location=-1
https://znanium.ru/catalog/wide-search?submitted=1&sub=1&edulevel%5B%5D=8484c2fc-d453-11e3-91e0-90b11c31de4c&location=-1
https://znanium.ru/catalog/wide-search?submitted=1&sub=1&edulevel%5B%5D=8484c2fc-d453-11e3-91e0-90b11c31de4c&location=-1
https://znanium.ru/catalog/document?id=458547
https://znanium.ru/catalog/product/2133553
https://znanium.ru/catalog/document?id=457283
https://znanium.ru/catalog/product/1042458
https://znanium.ru/catalog/wide-search?submitted=1&sub=1&ptype%5B%5D=8&location=-1
https://znanium.ru/catalog/publishers/books?ref=eb7a9227-ef9b-11e3-b92a-00237dd2fde2
https://znanium.ru/read?id=458422
https://znanium.ru/catalog/document?pid=1858808
https://znanium.ru/catalog/document?id=448510
https://znanium.ru/catalog/document?pid=1241803
https://znanium.ru/catalog/document?pid=1873017
https://yandex.ru/
https://www.google.ru/
http://www.biblioclub.ru/
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8.4. IlepeyeHb mNPOrpaMMHOr0 odOecrevYeHUsi, COBPEMEHHbIX MPO(ecCHOHANBHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM
1. Microsoft Windows
2. Microsoft Office
3. baza maHHBIX TOCYymapCTBEHHOW CTaTUCTHKU DenepanbHOM CIIyX)Obl roCyIapCTBEHHON
CTaTUCTUKU
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
4. ba3za COIMOJIOTMYECKUX JaHHBIX Bcepoccuiickoro IeHTpa H3Y4eHHs] OOIMIECTBEHHOTO
MmHeHus https://wciom.ru/database/ —
5. CnpaBouHo-mpaBoBas cuctema Koncynprant + http://www.consultant.ru

9. MeToanyeckue yKazaHus /sl 00y4aroIuXcs, 10 OCBOCHUI0 TUCHUILINHBI (MOYJIs1)

[Ipoulecc  w3ydyeHHs  AUCUUIUIMHBI — MpeIycMAaTpUBaeT  KOHTAKTHYI  paboTy ¢
npenogasareneM (paboTa Ha JEKUUSAX U MPAKTUYECKUX 3aHATHSX) U CAMOCTOSATEIbHYIO
(caMOMOATrOTOBKA K JIEKIUSAM U MPAKTUYECKUM 3aHATUSAM) pabOTy 00yJaroIerocs.

Teopernueckue 3ansitus (yiekumuu) Teopernyeckue 3aHsATUs (JIEKLIMHU) OPTaHU3YIOTCS 110
notokaMm. Ha Jekmusax wu3nararoTcss Tembl AUCHUILIUHBL, MPEIyCMOTPEHHbIE paboueit
IPOrpaMMOii, aKIIEeHTUPYETCsl BHUMaHUE Ha HanboJiee NPUHLUIINAIBHBIX U CJIOKHBIX BOIPOCAX
JTUCIUIUIMHBI, YCTaHABJIMBAIOTCS BOMPOCHI JJIS CaMOCTOSITENbHON mpopaboTku. Koucmekr
JeKUuui sBisgercs 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K 3K3aMEHYy, a TakKkKe
CaMOCTOSITEJIbHOM Hay4HOU J€ATEIbHOCTH.

TpaaguuuonHas JieKHUsl TPEICTaBIIeT cOOOW YCTHOE MW3JIOKEHHE Marepuaia 1o
ornpeneneHHoN Teme. OTa popMa yueOHOTo Ipoliecca NpUMEHsIeTCs IPU U3NI0KEHUH 00bEMHOT0
HOBOTO Marepuana. TpagunuoHHas JEKIHs COCTOMT M3 TPEX 4acTei: BCTYIUICHMs, OCHOBHOU
YacTH M 3aKJI04YeHus. B mepBoii yactu oO603HavaeTcst Tema, IJIaH U Lelb JIEKIUU. B ocHOBHOM
YaCTH JIEKTOP MOCIEA0BATENBHO PACKPBIBAET BCE KIIFOUEBBIE BOIIPOCHI U IPUBOJUT ONPENEIICHUE
OCHOBHBIX TEPMUHOB. B 3akiroueHun Matepuai o000IIaeTcst U CyMMUPYETCS.

Jleknusi-eu3yanusauusa UTeHWe JIEKIMU-BU3yalM3allMd  CBOJUTCA K  CBSI3HOMY,
pa3BEpHYTOMY  KOMMEHTHUPOBAHHMIO  IIPENOJABATENIEM  IOATOTOBICHHBIX  BU3YyaJbHBIX
MaTepuajoB, MOJHOCTHIO PACKPHIBAIOIIEMY TEMY NAHHOW JIEKIUH. DTH MaTepuaibl JOJKHBI
o0ecreynBaTh CHCTEMATU3ALUIO0 HUMEIOIIMXCS Yy CiyllaTesled 3HaHUil, NpenbsBICHUE HOBOMN
uH(popMalny, 3aaHle IPOOJIIEMHBIX CUTYallui 1 BO3MOYKHBIE pa3peleHusl.

IIpakTHyeckoe 3aHsiTHe - IIeJICHAINIpaBleHHas (opMa OpraHM3alUU MeJarornyeckoro
mpolecca, HampaBjieHHas Ha YIJyOJieHHe HayYHO-TEOPETHYECKHX 3HAaHMW U OBJIaJIeHHE
OTpe/IelIEeHHBIMU METOJIaMH Pa0OTHI, B MIPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBITIOJIHEHHSI TE€X WM HHBIX Yy4eOHBIX JCHCTBUUA B JaHHOW cdepe HayKu. AYIUTOpPHBIC
NOPaKTUYECKHE 3aHATUS WIPAIOT HCKIIOUUTENBHO BAXKHYIO pOJIb B BBIPAOOTKE Y CTYICHTOB
HAaBBIKOB IIPUMEHEHHUs MOJIYYEHHBIX 3HAHWW I PELICHMs] MPAKTHYECKUX 33Jad B IpOIECcCe
COBMECTHOM  JEATENBbHOCTH ¢  IpenogaBarensMu.  [Ipaktudeckue — 3aHATUS ~ HOCAT
CHCTEMaTUYECKUN XapakTep, PEryIsipHO Cleaysd 3a KaXIOM JEKIHEHd WIM JIBYMS-TpeMs
aexuusimMu. [IpakTudeckue 3aHsTHS, TPOJODKAIOT pabOTy, HAYATYIO HA JIEKIHH.

[IpakTHueckne 3aHATUS 10 JHCHUILIMHE MPOBOJATCS C LENbl0 MPHOOpEeTEeHUs
NPAaKTUYECKUX HABBIKOB B OOJIACTH OpraHM3allii CEpPBHCA OTIEIBHBIX 3JEMEHTOB MH)KEHEPHBIX
cucrteM, o0ecreuynBaroX (PyHKITMOHUPOBAHNE 0OHEKTOB HEABUKUMOCTH.

[TpakTuyeckas paboTa 3aKII0YAaeTCsl B BBHITOJHEHUH OOYUYaIOIIMMUCS, 10/ PYKOBOJCTBOM
npenojaBaresisi, KOMIUIEKCa y4eOHBIX 3aJlaHul, HAIpaBJICHHBIX MPHOOpETEHUE MPAKTHYECKUX
HaBBIKOB M OBJIQJICHUS METOJaMHM NPAKTUYECKOH pabOThl C NPUMEHEHHEM COBPEMEHHBIX
MH(OPMALIMOHHBIX ¥ KOMMYHUKAIIMOHHBIX TEXHOJIOTHH. BhIMonHeHns mpakTu4eckoil paboTh
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oOyuJaroruecs: IpOU3BOJAT B MUCbMEHHOM BUJIE, B BUJI€ U3YUEHHSI KOHCTPYKIIUU M TEXHUYECKUX
XapaKTEPUCTUK HJIEMEHTOB HWHXKEHEPHBIX cUcTeM. OT4YeT MNpeaoCTaBiIseTCs MPEroaBaTelio,
BeJylIeMY JaHHBIN IPEIMET, B JIEKTPOHHOM U TIEYaTHOM BH/IE.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oojiee TITyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe Pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTaBISIONIMX MPO(HECCHOHATLHOW KOMIIETEHTHOCTH oOyuarommxcs. OcHOBOU
MPAKTUKyMa BBICTYMAIOT THUIOBBIE 3a/layM, KOTOPHIE JOJDKEH YMETh pelllaTh CIEHUANINCT B
obJylacTu cepBuca.

[Tpu M3y4YeHUH MUCHUIUIMHBI HCIONB3YIOTCS CIEAYIOUINE BHUbI MPAKTUYECKUX 3aHSITHIMA:
[TPAKTUYECKAS PABOTA.

CamocrosiTe/ibHasi padoTa CTY/IeHTOB

[lenpro camocTOsATENHHON (BHEAYAUTOPHOM) pabOThl OO0ydYaIOMIUXCA SIBISETCS 00y4yeHue
HaBbIKaM  pabOTBl C  HAyYHO-TCOPETUYECKOH, TMEPHOIMYECKON, HAYYHO-TEXHHUYCCKOM
JUTEPATypoll U TEXHUYECKOW NOKyMEHTalued, HEOOXOAUMBIMU JUIsl YIiyOJEHHOrO HU3y4YeHUS
JUCIUTUTMHBI, a TaKKe Pa3BUTHUE y HHUX YCTOWYMBBIX CIIOCOOHOCTEH K CaMOCTOSITEIBHOMY
M3YYEHUIO U U3JIOKEHUIO MOTYyYEeHHON HH(pOpMAITIH.

OCHOBHBIMU 3aJ]Ta4aMU CaMOCTOSTENILHON pabOThl 00YJAIOIIUXCS SABIASIOTCS:

- oBJIaJIcHUE PYHIAMCHTATLHBIMHA 3HAHUSIMH,
- HapaboTKa MPOQPECCHOHATBHBIX HABBIKOB;
- MPUOOPETEHUE OMBITa TBOPUYECKOM U UCCIIEIOBATENIbCKON ACSITENFHOCTH;

- pPasBUTUC TBOpquKOﬁ HWHUIIUATUBHI, CaMOCTOATCIIBHOCTHU u OTBETCTBCHHOCTH
o0yyJaronuxcs.
CamocTodaTrenbHas paboTa 00yJaronmxcs Mo AUCIHUIUIMHE 00ecneynBaeT:

- 3aKperUieHue 3HAHWM, TMOJYyYEeHHBIX OOY4YaloIIMMHUCS B TMPOIECCe JEKIMOHHBIX W
MPAKTUYECKUX 3aHATUH;

- (dbopMUpOBaHNE HaBBIKOB PabOTHI C MEPUOJUUECKON, HAYYHO-TEXHUUECKON JTUTepaTypol U
TEXHUYECKON JOKYMEHTALUM;

- pPasBUTUC TBOp‘IeCKOfI WHHUIIUATUBHI, CaMOCTOATECIIbHOCTHU u OTBETCTBEHHOCTHU
o0ydJaronuxcs.
DopMBbI CAMOCTOSATEJIBbHOM PadOTHI
IIpn wW3yyeHUM JUCHUIUIMHBI PEKOMEHIYETCS UCIIOJIb30BaTh Cleayronue (Qopmsl
CaMOCTOSITENIbHOU PabOThI CTYACHTOB:

- M3y4eHUEe MaTEPHAIIOB M0 TeMaM JUCIUIUTHHBI (ITOATOTOBKA K MPAKTHYECKUM 3aHITHIM);
- MOArOTOBKA K TECTUPOBAHMIO 110 TEMAM JUCUUILINHBL,

- MOATOTOBKA K TEKYIIEMY KOHTPOJIIO 1O OJIOKaM THCIUTIITHHBI;

- BBITTOJTHEHHE JIOMAITHUX 3aIaHHI;

- Osnakominenue u pa6ota ¢ 9bC «Znanium. Comy.

[lepeueHb TeM CaMOCTOSITENBHON PabOTHI CTYIEHTOB IO MOJITOTOBKE K JIEKIHOHHBIM U
MPAKTUYECKAM 3aHSATHSM COOTBETCTBYET TEMATHYECKOMY IUIaHy pabodell MmporpaMMbl
JTUACIIUILINHEL.

CamocrosiTenbHas padboTa SBISIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.
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06pa30BaTeJ’[bHOFO npouecca mo TMCUIIJINHE (MOL[y.]'IlO):

VYuebnsle 3anstus no aucuurumie b1.0.18 «IIpoektupoBanue mnpouecca oKa3zaHHus yCIyr

IMPOBOOATCA B

CIIeTYIOLITUX

000pyIOBaHHBIX  Y4eOHBIX  KaOWHETaX, OCHAIIEHHBIX

COOTBETCTBYIOLIUM 000PY10BAHUEM:

Bun yueOHBIX 3aHATHIA 110
TUCIUIIIINHE

HaunmenoBanue 0o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
000pyI0BaHUS

3aHATHS JEKIUOHHOTO
THIIA, TPYIIIOBBIE U
VHIVBUYaJIbHbBIE
KOHCYJIBTAlIM, TEKYILUN
KOHTpOJIb,
IIPOMEKYTOUHAs
aTTecranus

y4deOHast ayJUTOpHsl, CIIeUaTN3UPOBaHHAsl yueOHass MeOeb
TCO: Bua€ONPOEKIIMOHHOE 000PYI0BaHHE
JI0CKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb
TCO: BuzeonpoeKnoHHOE 000pYyJ0BaHUE

J0CKa

yueOHas ayJJUTOpus, ClIeUaIN3UpOBaHHasl yueOHasi MeOeb

CamocTtosTenpHas paboTta
0o0ydJaronmxcs

MOMEIIEHUE /ISl CaMOCTOSITEIbHON Pa0OThI, CHelHaIU3UpOBaHHAS]
yueOHas me0esb

TCO: BueONnpoeKIMOHHOE 000pYI0BaHUE

KOMITBIOTCPBI C BOBMOKHOCTBIO MOJAKITIOUCHUA K CCTU ((I/IHTepHCT»;
MOMEIICHUE Ui CaMOCTOSITETIbHONH paOOThl B UYWTAIBLHOM 3alle
Hay4Ho-TexHuueckoi o6ubnmorexu YHUBEPCUTETA,
CIielMagIu3upoBaHHas yueOHast MmeOenb

KOMITBIOTEPHI C BO3MOKHOCTBIO IOJIKITIOUEHHS K ceTH «/HTepHeT»
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