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[IOKYMEHT NOAMUCAH 3NEKTPOHHOMN
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YTBEPXJIEHO:
Y4yeHbiM coBeTOM BhicHiel IKOJIBI CepBUCa
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PABOYAS ITIPOTPAMMA
JUCHUATIIMHBI

b1.B./IB.3.2 Ilpoexmuposanue npoyecca OKa3aHus yciyz

OcHoBHOI1 mpogeccHoOHAIBLHONH 00pa30BaTe/IbHONH MPOrPaMMBbl BbICIIEro 00pa30BaHus —
NporpaMmsbl dakanaspuama

110 HANPABJICHUIO NOATOTOBKU: 15.03.02 Texnonozuueckue mawtunsl u 000pyoosanue
Hanpagnennocmy (npoghuns): bvimogvie mawiunvt u npudopuvl
Ksanuduxkanus: daxkanaep
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JOJKHOCTh ydeHas creneHsb U 3sanue, DO
Cmapwuii npenodasamens Bvicuieit wikoivl cepsuca I'ybanoe H.H.
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AHHOTAIIUSA PABOYEHN ITPOT' PAMMBI JJUCIUTLIIAMHBI (MOJIY.JI5T)

Hucuunmaa b1.B.JIB.3.2 «IIpoektrpoBaHue mpoiecca oka3aHus YCIyr» OTHOCUTCA K
JUCIUIUIMHAM [0 BBIOOPY BapHATHBHOW YacTH NEPBOrO OJOKa MPOTpaMMbl MPUKIATHOTO
OakanmaBpuaTa TI0 HampaBieHHtO moaroroBku 15.03.02 TexHosornyeckue MallUHBI U
obopynoBanue npoduib «bpITOBBIE MALTHMHBI U TPUOOPHD».

W3ydenue nanHoil QUCHMILTUHBI Oa3upyeTcs Ha 3HAHUU 00pa30BaTEIbHBIX MPOrpPaMM 110
ciaenyomuM aucuuiuinHaM: «CTaHmapTu3anus 1 MEHEIKMEHT KauecTBay, MpU MapauieIbHOM
M3YYEeHUU JUCHUIUIMH «DKCHEePTU3a U AUArHOCTHKA OBITOBBIX MAIIMH U IPUOOPOBY», «PeMOHT u
TEXHHYECKOE OOCITYyXMBaHUE OBITOBBIX MAlIWH U PUOOPOBY», «IIpON3BOACTBEHHAS MPAKTUKAY,
«[IpoexTupoBaHue 1 MPOU3BOACTBO OBITOBBIX MAIIUH U IPHOOPOBY.

JucuunianHa HanpaBieHa Ha popMUpOBaHUE CIEAYIOMUX KOMIIETEHIIUN BBIITYCKHUKA!

IIK-5. CnocobeH mnpoBOAUTH pabOThl MO pa3paboTKe YCIYr U CEepBHUCY OOBEKTOB
PO EeCCHOHAIBHON e TEIHHOCTH

[IK-5.1. Bnageer MerogamMu IpOEKTUPOBAHUS YCIYT

[IK-5.2. Bnageer MerojgaMHM pPEMOHTAa M TEXHHUYECKOTO OOCIYKHMBaHHUS OOBEKTOB
npoecCHOHANBEHOM NesTeIbHOCTH

[1IK-5.3. YyacTtByeT B MpOBEACHHH pabdOT MO pa3paboTKe YCIYr U CEPBUCY OOBEKTOB
poecCHOHANBHOM NesTeNIbHOCTH

Meab AMCHUNIMHBI:

DopmMupoBaHue y CTYJEHTOB CIIOCOOHOCTU K MPOBEIACHHUIO paboT Mo pa3paboTKe YCIyr u
CEPBHICHBIX ONepanuid Ui 00bEKTOB MPO(ECCHOHAILHOW NIEATEIBPHOCTH, TAKHX KaK OBITOBBIC
MalIMHBl ¥ TpuOophl. BriIrodyaeT mpoeKTHpOBaHME, OPTaHHM3AIMIO0 U YIIPaBJICHHUE YCIyraMu,
CBSI3aHHBIMU C PEMOHTOM, TEXHUUYECKUM OOCTY>KUBAaHUEM U TIOJIIEPIKKOM ITUX OOBEKTOB.

3agauyu AUCHMUILINHBI:

1.  OcBoeHne MeTO0B NPOEKTHPOBAHUA YcJayr: OOyduTh CTYJIEHTOB METOJAMKAM U
MOJIX0JaM, HEOOXOAUMBIM [IJIsi TPOEKTUPOBAHUS HOBBIX YCIYT, HAIMpaBJICHHBIX Ha
YIOBIIETBOPEHUE MOTPEOHOCTEN MOJIb30BaTENeH OBITOBBIX MAalllMH U PrOOPOB. Brimroyaet
M3y4YEHUE HTANOB >KU3HEHHOrO IMKJIA YCIyTH, €€ IUIAaHUPOBAaHUE, MOJAEIUPOBAHUE U
OIIeHKY (P (HEKTUBHOCTH.

2. Pa3BuTHe HABBIKOB IpOBeleHUs] padoT mo pa3padorke yciayr u cepBucy. Hayuuthb
CTYJICHTOB NMPUMEHSTH MOJIYYCHHBIC 3HAHUS HAa TIPAKTUKE, YIACTBYS B pealbHBIX MPOEKTaX
M0 CO3/IaHMI0 M BHEAPEHUIO HOBBIX YCIYr. DTO MOXKET BKJIOUYATh y4yacTHE B aHAIMU3E
TEKYIIUX TPEIOKEHUA Ha PBIHKE, BBISIBICHUU TOTPEOHOCTEH KIMEHTOB, pa3paboTKe
KOHIIETITYaJIbHBIX MOJIENIEH YCIIYT.

3. OBiageHne MeToJaMHM PEMOHTA M TeXHHYecKOro oociay:xkuBanus. DopmupoBanue y
CTYJICHTOB TIOHUMAHUS MPUHITUIIOB U METOJUK PEMOHTa U TEXHUUYECKOTO OOCTY>KUBAHUS
OBITOBBIX MAIIMH M TPHOOPOB. DTO BKIIOYAET OCBOCHUE JAMATHOCTUYECKUX MPOLEAYD,
PEMOHTHBIX TEXHHUK, METOJIOB MPOPUIAKTUKH TMOJIOMOK M OOECIEeUEHUs TOJITOBEYHOCTH
000pyIOBaHUS.

4.  TIpakTuyeckasi MOAroTOBKa K y4acTHIO B padoTax mo pa3padorke ycjayr u cCepBHCY:
Pa3BuTHEe y CTYA€HTOB HaBBIKOB KOJUIGKTHBHOW pPaOOTHI, YIpPaBIEHUS MPOEKTaMHU,
TJIAHUPOBAHUS PECYPCOB U BPEMEHH, a TAaK)KE€ YMEHHUS B3aUMOJICHCTBOBATh C KJIMEHTAMU U
MapTHEPAMHU MPHU BBITOJIHEHUH 33/1a4, CBSI3aHHBIX C CO3/IaHUEM U MPEAOCTABICHUEM YCIIYT.

Coaepxkanue TUCHUIUIMHBI OXBAaThIBAET KPYr BOMPOCOB, CBSI3AHHBIX C OPraHU3aIllMOHHON
CTPYKTYpOU CEpBUCHOTO MPEANPUITHS, TPUHIMIIAMUA OpTraHU3alluU CEPBUCHOM JEATEeIbHOCTH Ha
OPEINPUATHH, aHATTU30M MIPOLECCOB MPEAOCTABICHUS YCIIYT, OLEHKOM KOHKYPEHTOCTIOCOOHOCTH
CEPBHCHBIX YCIIYT, JOKYMEHTAllMell CEpBUCHBIX MPENNpPHUSITHI, OpraHu3alueil U ynpaBleHUEM
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CEPBUCHBIMH YCIIYT'aMH IO PEMOHTY U 00CITY)KHUBaHUIO WHKEHEPHOTO, CAHUTAPHO-TEXHHUYECKOTO
000pyIOBaHUS U MH)KEHEPHBIX CUCTEM, TEXHOJIOTUYECKUMHU U 3KOJOTMYECKUMH TPEeOOBAaHUSIMH,
TPEIbSBISEMBIMU K CEPBUCHBIM MTPEIIPUSTHSIM.

OOmast TPyIOEMKOCTh OCBOEHHS JUCHUIUIMHBI COCTaBIsieT 15 3a4eTHBIX €IUHHUIL
Tpynoemkocty, 540 gaca.

6 cemecTp: neknuu — 8 YacoB, MPAKTUYECKUE 3aHATHS — 12 4acoB, caMOCTOSITENbHAsS
pabota — 84 yaca, KOHCyJIbTAallMK — 2 Yaca, MPOMEKYTOYHasl aTTecTanus B (opme 3adyera — 2
Jaca;

7 cemecTp: NeKiuu — 8 yacoB, mpakTuueckue 3aHaTtus — 10 "acoB, camocTosTENbHAS
paborta — 122 yaca, KOHCYJbTallMK — 2 Yaca, IPOMEKYTOUHas arTecTanus B (hopMme IK3amMeHa — 2
qaca.

8 cemectp: nexiun — 10 yacoB, npakTUYecKue 3aHATUS — 12 YacOB, CAaMOCTOSTEIIbHAS
pabota — 118 yacoB, KOHCYIbTaLIUU — 2 Yaca, MPOMEKYTOYHAsI aTTecTanus B popMe dK3aMeHa —
2 yaca;

9 cemectp: nekiuu — 10 yacoB, NpakTUYeCKHUe 3aHATUS — 12 YacoB, CAaMOCTOSTEIIbHAS
pabota — 118 wacoB, KOHCYNbTAIIMK — 2 Yaca, IPOMEXYTOUHAas aTTeCTalus B popMe dK3aMeHa —
2 yaca.

[IpenonaBanye aUCHMIUIMHBI BeneTcs Ha 3,4 m 5 kxypce. [IpemnomaBanue IUCIUILTMHBI
npeaycMaTpuBacT MPOBEICHHE YYCOHBIX 3aHATHH CICIYIONIMX BHIIOB: JICKIIUH, B TOM YHUCIIE
JICKIIUU-BU3YAITU3AIUH, TPAJIUIIMOHHBIC JICKIIUHN, IPAKTHYCCKHUE 3aHATHS B (DOpPME BBITOJHCHUS
NPaKTUYECKUX PabOT, CAMOCTOSATENIbHAS PaboTa 00yUYaONIMXCS, TPYIIIOBBIC M HHIUBUIyaJIbHbIC
KOHCYJIbTaI[HH.

[TporpaMMoii mpeTyCMOTPEHBI CENYIOIINE BUABI KOHTPOJS: TEKYIIUNA KOHTPOIb (B BHIE
TECTOB, 3AIIUTHI MPAKTHYECKUX PadOT), MPOMEKYTOYHBII KOHTPOJIb B BHJIE 3a4eTa Ha 3 Kypce, B
6 cemecTpe B MUCbMEHHOU (opMe, B BII€ TECTOB, TPOMEKYTOUHBIM KOHTPOJIb B BUJIE DK3aMEHA
Ha 4 u 5 xypce, B 7, 8, 9 cemecTpax.

OcHOBHBIE TIONIOKEHUS JUCIUILTAHBI TOMKHBI OBITH HMCIIOJIB30BAaHbI B AAlbHEHIIEM MPU
BBITIOJTHCHUH BBITTYCKHOW KBJTM(DUKAIIMOHHOMW PabOTHI.

2. ITepeyenb nIaHUpPyeMBbIX pe3yJIbTATOB 00y4YeHMs IO JMCHUILINHE (MOLYJIIO0),
COOTHECeHHbIE € IIJIAHUPYEMbIMHU pe3yJIbTATAMHU O0CBOECHHsI 00pa30BaTeIbHON NPOrpaMMbl

Nunexe [Inanupyemble pe3yabTaTbl O0yUeHHs
No KOMICTCHIMH, (KOMMETeHIINH, HHIUKATOPA JOCTUKESHHSI KOMITETEHITUH )
HHAUKaATOopa
I JOCTHUXKCHUA
KOMIICTCHIITUU
1. Crnoco0eH mpoBOAUTH pabOTHI MO pa3pabOTKe yCIYT U CEPBUCY OOBEKTOB

npodeccnoHaNbHOM IeATEIbHOCTH ¢ MHANKATOPaMHU:

[IK-5.1. Bnaneer metogamu NpOEKTUPOBAHUS YCIYT

[1K-5 [IK-5.2. Brmameer meTomamMu peMOHTa U TEXHHUYECKOTO OOCITYKUBAHHS
00BEKTOB NMPOPECCHOHATBHOM NeSATETLHOCTH

[TIK-5.3. YuacTByeT B mpoBeAcHUHU pabOT MO pa3padOTKe yCIyT U CEPBUCY
00BEKTOB NPO(EeCcCHOHATBHOMN NeSITETLHOCTH

3. MecTto nucuuiuinHbl (MoayJisi) B crpykrype OIIOIL:
Jucrunmmaa b1.B.JIB.3.1 «IIpoekTtupoBanue mporiecca OKa3aHUs YCIYT» OTHOCHTCS K
JTUCLUIUIMHAM 110 BBIOOPY BapHMaTHBHOM YacTH IMEpBOro OJoKa Mporpammbl OakajgaBpuaTa Io
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HanpaBiieHuo moAroToBku 15.03.02 TexHosormyeckne MamiMHBI U 000pyAOBaHUE, MPODUITIO
BEITOBBIE MAIUHBI U TPHOOPHI.

N3ydenne naHHON MUCIMILTUHBI 0a3UpyeTcs Ha 3HAHUU 00pa30BaTEIbHBIX MPOTPaMM I10
clenyromuM aucuuruiniHaM: «CTaHaapTu3anus 1 MEHEDKMEHT KauecTBay», IIPH MapajlieIbHOM
M3YYEHUU JTUCHUIUIMH «DKCIEepTH3a U JUarHOCTUKa OBITOBBIX MalIMH M IpUOOpoB», «PeMOHT u
TEXHUUYECKOE OOCITyXKMBaHHE OBITOBBIX MallMH U IpuOopoB», «IIpon3BOACTBEHHAS MPAKTUKAY,
«IIpoexTupoBaHue 1 MPOU3BOACTBO OBITOBBIX MALINH U IPHOOPOBY.

®opmupoBanue komnereHuun IIK-5 — CnocoOeH npoBoauTh paboTsl MO pa3zpaboTke
yCIyr U CEepBUCY OOBEKTOB MPO(ECCHOHAIBHOW NESATEIbHOCTH, NMPOUCXOAUT B CIELYIOLIEM
HOpsJIKE:

Hauunaer ¢hopMUpOBaThCs: NPOSKTHO-TEXHOIOIUYECKAs IPAKTUKA.

[Ipomomxkaer ¢GopMHPOBATECA: TPU MAPATUICTHBHOM HW3YYeHUM JUCHUIUIMH «CepBuC
00BEKTOB MPO(ECCHOHAIBHON JiesTeNbHOCTHY U «lIpoekTHpoBaHuEe M MPOU3BOJCTBO OBITOBBIX
MaIIUH U TPUOOPOBY.

3akanunBaeT HOPMUPOBATHCA: MPEAUIUIOMHAS MMPAKTHKA U TOCYIapCTBEHHAs UTOTOBas

aTTecTalusl.
4. O0beM IMCUMIUIMHBI (MOAYJsI) B 3a4YeTHBIX €JHMHHIAX ¢ YKA3aHMEM KOJIHYeCTBA
aKajeMMYeCKHX 4YacCOB, BbleJIEHHbIX HAa KOHTAKTHYI0 padoTy oOydamomuxcsi C
npenoaasarejaeM (M0 BHAaM Y4eOHbIX 3aHATHI) M HA CaMOCTOSATEJbHYH PpadoTy
00yyarIuXxcs
1
OO1ast TPYA0EMKOCTh AUCIUIUTHHBI cocTaBisieT 15/540 3aveTHBIX €AMHUIY/AKa.9acoB.
st 3a04HOM popMBbI 00yUeHHs:

Ne CemecTpsl
B OHOM B
/pr | BAAR! YIEOHOH fesTeNnEHOCTH cero 5 5 3 9
1 | KonrakrHas paGora o0yyaromuxcs c 98 24 29 | 26 | 26
npenojaaBarejieM

B TOM 4HUCJIC: - - - - -

1.1 | 3ausaTHs JTEKIIUOHHOIO THUIIA 36 8 8 10 10

1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE:

CeMuHapbl
JIaGopatopHble paboThI
[IpakTuueckue 3aHATHS 46 12 10 | 12 | 12
1.3 | KoncyabTanumn 8 2 2 2 2
1.4 | IlpoMe:kyTOUYHAasI aTTeCTALUSA 8 2 2 2 2
2 CamocrosiTesibHasA padoTa 00y4aloUIMXCcs 442 84 122 | 118 | 118
3 | dopma nNpoMexyTOYHOH  aTTrecTauum  (3a4er 3ader | Jk3 | IK3 | IK3
IK3aMeEH)
4 | Obwast TPy10eMKOCTh Jac 540 | 108 | 144 | 144 | 144
3¢ 15 3 | 4| 4] 4

1
(1 3auemnasn edunuya coomeemcmeyem 36 akademuyecKkum 4acam)
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5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHMPOBaHHOe MO TeMaMm (pa3gejiaM) ¢ yKa3aHMeM OTBEJIEHHOI0 HAa HHUX KOJMYeCTBa
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHUMH
st 3a04Hoi (hopmMbI 00yUeHUS:

- Buabl yueOHbIX 3aHATHH U (DOPMBI HX POBEAEHUS
o
[_4
§ KonrakTHas paboTa 00ydaromuxcs ¢ - =
g pernoiaBaTeneM o B | 8 =
o S A Q =
E | HanvenoBan | HammeHoBaHHe TeM JIEKIUH, IPAKTHIECKUX PabOT, 1JaOOPAaTOPHEIX padoT, o o =2 5|58 g 42| E 3
= :
&| we pasnema cemunapos, CPC = 5 E o BI(5 = =% =g gl 3 g =¢ RS
5 SHgEZslgsg 85|25 82| ¢ 85
= TR IEEEEEEEIEE: -
= 9 < 5 & = d o -
2 EES685cs|EEoRE¢8|EF 28 © S
B 28 S5 ERE |PgEel® |8%| 5 &
T S 8 S FE 8 B E B o =
6 cemect
Jlexmus
6 1.1. OcHoBHbIe 3anaun Kypca. ConepskaHue pa3aesioB U UX POJib B 1 ——— 9
(hopMHpOBaHUK COBPEMEHHOTO CEPBUCHOTO CIIEIIUAIIUCTA. saus TpaxTiy }
2 ecKast O3HAKOMIICHHE C JIUTEPATypPOi
baok 1. 1.2 Konuenmus B3auMoJeHCcTBHSA (GUPM IIPOU3BOANTENCH TEXHUKH C U paGota no wcuumHe Ha caiite 96C.
6 | OCOOEHHOC | cenpycupmvMu npempusTHaME PD. oiHIelmu 9 CamocrosTenbHast IpopaboTKa
™ _ | 1I3: Ipaktuyeckas padora Nel TCOPETHICCKOTO MATCpHATIA U3
| CEepBHCHOM PEKOMEHIOBAaHHBIX HCTOYHHUKOB.
nesitensHoc | 1.3. McTopust pa3BuTHS CEKTOpa phIHKA CEPBUCHBIX ycayr. BrnusHue IToAroToBKa K NPaKTUYECKUM
6 TH. (1)aKTOpOB Pa3sBUTHUA TOCyapCTBa. OcobeHHOCTH CepBI/ICHoﬁ 1 Tpaguau 9 3aHATUSIM. I/IqueHHe
Crpykrypa | medarenbHOCTH. POpMBI OpraHU3aluN CEPBUCHBIX TPEATPUATHH. OHHas HOPMAaTUBHOM ¥ METOMYECKOM
ynpasiieHust | HoBble MeTob!l paboOTHI. TpaxTiy TEXHUYECKOW JOKYMEHTAIINH.
| COBpEMEHH N N 2 ecKas IloaroroBka k 3amure
s 1.4. IlocTpoeHne CTpYKTYpHI YIIPABIEHUS] COBPEMEHHOM CEPBUCHOMN
ou 3 paGota NPaKTUIECKUX PadoT.
CepBHCHOI ¢bupmoii. 3amaun, pemaemMble CTPYKTYPHBIMH TTOAPA3/IeIICHUSIMH. TpaTHT TMoxroroska k KT 1
6 bupmoit [13: TIpaktuueckas padora Ne2 oHHas 9
3amuTa npakTHdeckoi padorer Nel, Ne2,
(KonTpouabHas Touka 1)
6 1.5. M3y4yenne MeTo0B pa3pabOTKH MOJIOXKEHUH B CTPYKTYPHBIX 1 Tpaguuu | 2 [IpakTiu 9 O3HaKOMIIEHHE C TUTEpaTypon
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(L YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET 5
Jlucm
PIYTHC TYPU3SMA V1 CEPBVICA»
- Buabl yueOHbIX 3aHATHH U (OPMBI UX TPOBEIEHUS
ot KonrakTHas paboTa 00yHarONMXCs C
2 19 Wl = =
3 TpernoaBaTeneMm < | B <] B8 =
. = o = Q u
E | Haumenoan HaumMeHoBaHME TeM JIEKIUHA, TPAKTUIECKUX PabOT, 1a00paTOPHBIX PadoT, 5 g = °osls g g 3 § =1 § §
% e pasjena cemunapos, CPC 55 <« =S EISE 4 S HE|ZF ca| & e
& EHEREZIE o dSE2R|Eg ER| B =0
w & = o3| ¥ g =¢ 2w 5
@y = O % o) g E O EEd o= = 2 2 < 2 - <
Q EE S 8 B sl EfloRES|S& 23 O =
5 SE g SEEIRE |988c|2 | 5% 5 g
= Sey SREQS EES5 =] &
Mo/ipa3feNIeHUsIX U TOJKHOCTHBIX MHCTPYKLIUAX. OHHAs eckas 1o JucHUIIINHe Ha caiire ObC.
I13: IIpaxtuyeckas padora Ne3 pabota CaMocTosTeNbHas IPopadoTKa
3amuTa npakTu4eckoi paéornl Ne3 TEOPETUYECKOr0 MaTepHalla us3
(KoHTpoJsbHas TOYKA 2) PEKOMEHJOBAaHHBIX UCTOYHUKOB.
IToaroroBka Kk MpakTHUYECKUM
3aHATUAM. M3ydeHune
HOPMATUBHOW U METOJIUYECKOMN
TEXHUYECKOW JOKYMEHTAIINH.
IloaroroBka k 3amure
MPAKTHYECKUX PaboT.
IToaroroBka x KT 2
Buok 2. 2.1. CepBHCHOE COIIPOBOXKIECHHE IPOJAK TEXHUKH. [IpHHIUIIBI O3HAKOMIICHHE C JTATEPATYPOit
6 | OcroBHEIe | TIOCTPOCHNS CEPBHCHOMH CETH NPOU3BOAUTEIS. Jorosopa TpaauIu 9 10 IUMCIHHUILTHHE Ha caiite DBC.
THIIBI aBTopu3anuu. Ciayx6a TeXHU4ecKoH noaaepxku. OTueTs OHHAsA CamocTosTebHAs TPOpaboTKa
CepBHCHBIX | CEPBUCHBIX (PHPM MPOM3BOAUTEILIM. TEOPETUYECKOro MaTepraa 13
OpEeANpUSITU N €KOMEHJJOBaHHBIX UCTOYHUKOB.
npeatp 2.2. OCOOEHHOCTH POCCUICKOI0 PhIHKA peMOHTOB. OCHOBHBIC THITBI P A
- CEPBUCHBIX Ipennpustuii. HopmMaTUBHO-IIpaBOBOE MOJIE€ CEPBUCHOM TpaauLn Tpairi TIoAroTOBKA K PAKTHYECKIM
6 | HopmaTuBH P PeATp - HoP p p 1 P 2 eckas 9 3aHATHAM. M3ydenue
0-TIpaBoBoe | Ao CHPHOCTH. onHas abora HOPMATUBHOW U METOIUYECKOM
p [13: IIpaktrueckas pabota Ned p P . &
roJie TEXHUYECKOUN TOKYMEHTAIUH.
6 CEPBUCHOM | 2 3 Pa3puTHE phIHKA PeMOHTOB. Crienuguka cepBUCHOM 2 TPaaNIH 9 Hozroroska K 3ammre
JESTENBbHOC | jeqTebHOCTH. OHHAas MIPAKTUIECKUX PadoOT.
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( YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET Vi -
ucm
PIYTHC TYPU3SMA V1 CEPBVICA»
g Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
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TH. 2.4 ToproBiisi CONyTCTBYIOIIUMH TOBapaMu. TpeOoBaHHS K [Toaroroska k KT 3.
nepconainy. Mcnons3oBanue |T-TexHomorui. 3 o— IToaroroska x 4-oit
: KTH4eckas padora Ne Tpagunu KOHTPOJIbHOH TOUKE, B BUA
6 I13: IIpa ec abota Ne5 2 a 4 GCII)(EISI 12 0 011 TouKe e
3amuTa npaktuyeckux pador Ne 4,5 OHHas a601a TecTa.
(KonTpoabHasi Touka 3) P
Koutpoannas Touka 4 (TecrupoBanue no Pazjieny)
KoncyabTanus 2
IpomexyTouHasi aTTecTanus — 3a4eT — 2 yaca
7 cemecTp
Biok 3. 3.1. 3y4yeHne MeTOZ0B MPOEKTUPOBAHUS PEMOHTHOTO y4acTKa TpazI O3HAKOMIICHHE C JTUTEPATYPOii
7| Metospl CEpBUCHOTO LIEHTPA 10 OOCITYKUBAHNIO HHKEHEPHBIX CUCTEM 1 oHHas 12 | no aucuunuue Ha caiite DBC.
MIPOEKTHPOB 00BEKTOB HEIBHKUMOCTH I CamocrosTenpHas mpopadboTka
aHus paKTii TEOPETHYECKOT0 MaTepHaa 13
3.2. ®akTopsl pocTa crpoca Ha YCIYTH MO0 PEMOHTY TEXHHUKH. 2 eckast 12
PEMOHTHOT . PEKOMEH/IOBaHHBIX HCTOYHHKOB.
[MocTpoeHne «KOHTAKTHOM 30HBD) CEPBUCHOTO LIEHTPA, pabota
0 yJacTka . . TpaguIu [loaroToBka K NpakKTHYECKUM
7 rosipa3ieNieHus] «KKOHTAKTHOM 30HbD). PaKTOPhI YCHEIHOW padoThI 1
CEpBUCHOTO o OHHast 3aHATHSIM. V3ydenue
MepCOHaNa «KOHTAKTHON 30HBD». o .
HEHTPA. I13: MpaxTiueckas padora Neb HOPMATUBHON M METOINYECKON
[Noctpoenn i - TEXHUYECKOU JOKYMEHTALINH.
7 ¢ 3.3. AcnekTsl paboTHI IPHEMHBIX ITyHKTOB, Call-center, orena 1 TP | IMpakTuy 12 | Hozaroroska x 3amure
«KOHTAKTHO | TeXHHYEeCKOT0 KOHTPOJIS, BHIE3HOH CITYKOBI, OT/IEIIa IPOJIaXK. OHHAA eckas MPAKTHYECKHUX PAOOT.
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2 | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
i VUPEXXIEHVE BbICILIETO OBPA3OBAHIS
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET Vi i
PG TYPU3MA V1 CEPBUCA» uem
g Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
5 IIPEToaBaTeIEM < | E=| 8 =
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1 30HBD» I[13: TIpaktuueckas padbora Ne7 pabota IToaroroska k KT 1
| CEepBUCHOTO
LeHTpa, 3.4. 3ydyeHne METOA0B MPOCKTUPOBAHUSI PEMOHTHOI'O y4acTKa 12
noapasaesne | CCPBHCHOIO LEHTPA 11O 00CITy>)KUBAaHHIO WH)KEHEPHBIX CHCTEM TpaIg
7 HEJIBHKUMOCTH. 1
e 3 ii paGoTbI Ne 6, Ne 7 o
«KOHTAKTHO | 32UIMTA NMPAKTHYECKOi padoThl Ne 6, Ne 7.
i1 3OHED>. (KonTpoJubHas Touka 1)
3.5. 3Hauenue (akTopa ynpaBiIeHHUs KAYeCTBOM YCIIyT CEPBUCHOM 12
7 ¢upMel. [I[pUHIMTIBI CHCTEMHOTO TIOJX0/Ia K MTPOOIeMe KauecTBa 1 TpaauIu O3HAKOMJICHHE C JINTEPATYPOii
yCIIyT. AHAJIU3 U OIICHKA KauyecTBa pabOThI CEPBUCHOTO OHHAas 110 JUCIHUILTHHE Ha caiite DBC.
HPSATIPHATH. CamocrosTenpHast mpopadboTka
Mpaxri 1p | TEOPETHYECKOTO MaTepHaa 13
7 Biox 4. 4.1. zy4yenue npobiieM yCTOWYMBOCTH CEPBUCHOTO OHM3HECA. 1 Tpaumm | ecl;’(aﬂ PEKOMEH/JOBAHHBIX HCTOYHUKOB.
KOHKYPeHT | [13: [Ipakruueckas pabora Ne8 OHHast “Gora [ToAroToBKa K MPAKTUYECKUM
0CIIOCOOHOC P 3aHATUAM. 3ydyenue
Th. o .
MeTomika 4.2. TloHsATHE KOHKYPEHTOCTIOCOOHOCTH. DaKTOPHI 12 | HOPMATHBHOU M METOAMYIECKOH
oueHKII[/I KOHKYpeHTOCTIocoOHOCTH. [loKa3aTen KOHKypEeHTOCTIOCOOHOCTH. MpaKri TEXHUYCCKOU NOKYyMEHTALMH.
7| comxyperTo MapkeTHHIOBbIe TIOKa3aTelli KOHKYPEHTOCITIOCOOHOCTH. 1 TP | eCII)(aH Hozroroska k 3amure
CHOngHOCT [13: IIpaktuueckas padora Ne9 OHHAas aGoTa NPAKTHYECKHX PaboT.
u 3ammTa npakTHYecKux padort Ne8, 9 p Hoxroroska k KT 2
(KoHTpoJbHas TOYKA 2)
|| CepBHCHBIX
7 | yeIyr. 4.3. Pucku cepBHUCHOH JiesiTeTbHOCTH. DaKTOPBI SKOHOMHYECKOH 1 TpaguLu 14 | O3HakoMIIEHUE C JIUTEPATypOit
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2 | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
i YUYPEXIEHME BBICIIEI'O OBPA30OBAHNMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET 7 9
PryTh TYPU3MA V1 CEPBUICA» uem
g Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KoHnTakTHas paboTa 00y4aromuxcs ¢ . .
: TpernoaBaTeneMm = % = § %
. S 5
E | Haumenoan HaumMeHoBaHME TeM JIEKIUHA, TPAKTUIECKUX PabOT, 1a00paTOPHBIX PadoT, 5 g = °osls g g 3 § =1 § §
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3¢ (HEeKTUBHOCTH CEPBUCHBIX MPEANPUATHI. OCOOCHHOCTH OHHas o nucnuriuHe Ha caiite ObC.
(hopMUPOBaHUs 3aTPaT U MIPUHIIUIIBI IEHOOOpA30BaHUS Ha CaMocTosTeNbHas IPopadoTKa
CEPBHCHOM TPENIPUITHH. TEOPETHUYECKOTO MaTepHaa 3
] PEKOMEHJOBAHHBIX UCTOYHHUKOB.
IToaroroBka Kk MpakTHUYECKUM
3aHATUAM. M3ydeHune
4.4. Meroyka OLIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT. HOpMATHBHOM 1 METOIMHCCKON
I13: Ipaxtrueckas padota Nel0 - [IpakTuu THeXHquCKOH AOKYMCHTALINH.
7 3ammra npakTHYecKoii padorTsl Ne 10 OgHaﬂ 2 ecKast 24 OIroTOBKA K 3311611“6
(KonTpoJuabHas Touka 3) pabora lrf[paKTquCKHX Ilz?l“ gT‘
Koutpoannasi Touka 4 (TectupoBanue no Pazneny) HOHFOTOBKa K P ’
OJITOTOBKA K 4-0i
KOHTPOJIEHOH TOYKE, B BUJIE
TecTa.
KouncyabTamus 2
IIpoMe:kyTOuHAas aTTecTalmus — IK3aMeH — 2 yaca
8 cemectp
Baok 5. 5.1. Oco0eHHOCTH X03HCTBEHHOM AEATEIbHOCTH. Y IpaBICHHUE o O3HAKOMIICHHE C JIUTEPATypPOI
8 Mertoabt (hMHAHCOBEIMHU TTOTOKaMH. bropkeTHpoBaHUE Ha CEPBUCHBIX 1 TpazuuK | 601:I)<aﬂ 1p | 1O AMCHHMIUMHE Ha caiite OBC.
COBEPIICHCT | MPeANpUATHAIX. MOHUTOPHUHT UCIIOJTHEHHUS OFOIKETOB. OHHas aGora CaMocTosTenbpHas IpopadoTKa
BOBaHHMS I13: IIpaktuueckas padbora Nell p TEOPETUYECKOr0 MaTepHalla us3
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2 | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
i YUYPEXIEHME BBICIIEI'O OBPA30OBAHNMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET Vi 10
PryTh TYPU3MA V1 CEPBUICA» uem
- Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
E
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
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Ocobennoc | 5.2. Ctparerusi pa3BUTHs CEPBUCHBIX PUPM. MHUCCHUS CEPBUCHON e — 12 | peKOMEHIOBaHHBIX HCTOUHUKOBR.
8| tm (¢bupMbl. AHAIM3 CUTYyallud, B KOTOPOH HaxOauTCs cepBucHas pupma. | 1 0112Ha$1 IToaroroBka K MPakTUYECKUM
xo03siicTBeH | OueHka BHenIHel cpeapl. OueHka BHYTPEHHEHR Cpepbl. 3aHATUAM. M3ydeHue
| HOI1 HOPMAaTUBHOM U METOANYECKOU
nestensuoc | J.3. MI3ydeHHe METOIOB COBEPIICHCTBOBAHHA. Mpaxrua 12| texmmueckoit JIOKyYMEHTaLUH.
g | . I13: TIpaktuyeckas padorta Nel2 2 Tpazuua | cckast [TOArOTOBKA K 3aIl[HTE
3amuTa npakTudeckoi padoror Ne 11, 12. OHHAas pabota PaKTHYeCKUX pador.
(KontposabHasi Touka 1) IHoaroroska k KT 1
8 5.4. llenu pa3BuTHs CepBUCHON (GUPMBI. AHAIH3 KaJIPOBOTO aCIIeKTa 1 TpaauIu 12
CEPBHUCHOH (PUPMBL. OHHas .
— O3HaKOMJIEHHE C TUTepaTypoin
55 1 IpakTia 12 o aucuuriiae Ha caiite bC.
8 1‘[.3. HCHOJ‘ILSOBaHI/Ie p6eI/IH>K§HlI;pHHra. 1 TP | ccxas CaMocTosTe b AsS POpaGoTKa
- LIpaKkTHIeCKas paboTa A2 OHHas pa6ora TEOPETUYECKOTO MaTepHana u3
PEKOMEHIOBAaHHBIX UCTOYHHUKOB.
Biaok 6 6.1. yrp03bl 0e30macHOCTH OM3Heca CCPBUCHOI'O MMPEAIIPUATHUA B POD. TPATHIH 12 HOHFOTOBKa K IPaKTHYECKUM
8 CoLHaIBHEL ComnuanbsHbie (hakTOphl CTAOMIFHOCTH. DKOHOMUYECKast 1 oiHaﬂ samsTHsM. V3yuenne
e dbakTopbi 0€301acHOCTh CEPBUCHOM JCSITETLHOCTH. HOPMATHUBHON M METOINYECKOMN
N TEXHUYECKOW JOKYMEHTAIINH.
.2. IIpoekTrpoBaHre PEMOHTHOTO Y4acTKa CEPBUCHON KOMITAHUH 10
CTalWIBHOC | ¢ o Ip p p y D 12 y
Tu. HoBbIC [ToaroroBka k 3amure
00CITy’)KMBaHUIO M PEMOHTY WHXEHEPHBIX CHCTEM. S— [pakTuu IPaKTHYECKHX PaboT
g | HAMpaBICHU | 13: [[pakTHueckas paGora Nel4 1 OEIHaSI 2 eckas TMoaroroska k KT 2 '
A PEMOHTOB | 3a11pra mpakTHUecKoii paGoTs Ne 13, 14. pabota
TpalHIHOH (KoHTpo/bHAs1 TOYKA 2)
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2 | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
i YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET Vi 1
PryTh TYPU3MA V1 CEPBUICA» uem
g Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
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HOM 6.3. TeneBoii ceKTOp phIHKa PEMOHTOB TeXHUKH. [IpaBoBas e — 12 | O3HaKOMJICHHE C JIUTEPATYPOH
8 | TexHUKH. OTBETCTBEHHOCTb JHJiepa, CEpBUCHON (PUPMBI, POU3BOAUTEIS U 1 0112Ha$1 1o JucHUIIINHe Ha caiire ObC.
notpeburenst TexHUKH. CpoK CITy>KObI H3eTusl. CamocTrosTenpHast mpopaboTka
| TEOPETUUECKOro MaTepuania u3
PEKOMEH/IOBAaHHBIX HCTOYHUKOB.
IToaroroBka Kk MpakTHUYECKUM
6.4. HoBble HanpaBieHHs PEMOHTOB TPAJAUIIMOHHON TEXHUKH. SAHATHAM. HiyquHe .
[IporHo3 pa3BUTHS CEKTOPA PEMOHTOB TEXHUKH. ) o— HOpPMATHBHOM 1 MCTO/IICCKON
3 I13: Ipaxtuueckas padota Nel5 1 TpagMum | ecr;(aﬂ 29 THeXHquCKOH AOKYMCHTAIIAH.
3amuTa npakTudeckoi padorer Ne 15, OHHas a60Ta 0IroTOBKA K 3au6mTe
(KonTpoabsHas Touka 3) b EpaKTquCKHX IIZ?F ;) -
KonTtposbHas Touka 4 (TectupoBanne no Pazneny) HOHFOTOBKa K Aoi :
OJIrOTOBKa K 4-0i
KOHTPOJIbHOM TOYKE, B BUJIE
TecTa.
KouncyabTanus 2
IIpome:kyTouHas aTTecTalMs — IK3aMeH — 2 yaca
9 cemect
Baoxk 7. 7.1. OcobeHHOCTH 00CITYKUBAHUSI HHKEHEPHOTO U CAHUTAPHO- TpaHL O3HaKOMJIEHHE C TUTepaTypon
9 | TpeboBaHusl | TEXHUYECKOrO OOCITY>KMBaHMS M KOMMyHHUKaui. TpeGoBanus u 1 oiHaﬂ 14 | mo aucuunnune Ha caiite ObC.
u 0COOEHHOCTH 0OCITY>KUBAHHSI MEDKEHEPHOTO, CAHUTAPHO-TEXHHIECKOTO CamocTrosTensHas mpopadboTKa
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2§ | PEOEPAJIBHOE I'OCYJAPCTBEHHOE BIOI)KETHOE OBPA30BATE/IbHOE CMK PIYTUC
i YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET Vi o
ucm
PIYTHC TYPU3SMA V1 CEPBVICA»
= Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
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OCOOEHHOCTH | 000pYyIOBaHUSI © KOMMYHHKAIIUH. TEOPETHUUECKOTO MaTepHasa 13
| oOcImy>KHBaH PEKOMEHIOBaHHBIX HCTOYHHUKOB.
st 7.2. Kparkas XapaKTEPHCTHKA COCTOSHNS POU3BOAICTBEHHO- § 14 | MomroroBka K IPAKTHYECKHM
uibKeHepHor | TEXHOIOTHYECKOH 6a3p1 (I[1Th). MeTonuka pacueTa IpOU3BOACTBEHHOM sansTusM. Wsydenne
o MpoTrpaMMebl, 00beMa padoT, YUCICHHOCTH pabouuX U CIIyKallnX; 3 T— HOPMATHBHOI! H METOMYECKOil
> (o3
9| carmrapro- Br100p HCXOMHBIX AaHHBIX VI pacueTa HIpONU3BOACTBEHHON 2 Tpamuua | eclicaﬂ TeXHUYECKOH HOKYMEHTALIHH.
Texuuyeckor | HPOTPAMMBL. OHHas pabora IToAroToBKa K 3aIiure
o I13: TIpakTuueckas padora Nel6 NPaKTHYECKHX PaboT
06OpyI0BaH 3amuTa npakTHdeckoi padorer Ne 16. Moaroroska k KT 1
—_— (KonTpouabHas Touka 1)
KOMMYHHKa ) .
. 7.3. IlnaHupoBKa NPOU3BOACTBEHHBIX 30H U YUYACTKOB; THIIAXKH S 14 | O3HakOMJIEHHE C TUTEPATYPOH
17078 . . o
9| 1 npeanpusTuii, 00opynoBanus. [TaHUPOBOYHbIE PELLICHHS PA3TMIHON 2 OEIHaSI no aucuuiree Ha caiite ObC.
MotHocTH. OCHOBHBIE ITOKA3aTeH 1 OLIEHKA IPOSKTHOTO PELIICHHS. CamocrosiTensHast popadboTKa
] TEOPETUYECKOro MaTepuaia 13
7.4. FeHepaHBHBIﬁ IU1aH MMPEAITPUATHA. HOpHIIOK corjiaCoBaHUs 14 PEKOMEHIOBAHHBIX HCTOYHUKOB.
MPOEKTHOH JoKyMeHTauuu. [lopsinok npoekThpoBaHysL. [ToArOTOBKA K IIPAKTUYECKHM
Pecypcocbepexenne n o0ecrieueHIE SKOJIOTMISCKUX TPeOOBaHUH. Tpaxria 3aHATHAM. M3yueHne
9 DKOJIOTHYECKHE TPeOOBAHMS K pa3MEITICHUIO, TIPOSKTUPOBAHUIO U 1 TpaguIu 4 ccKas HOPMATUBHOH M METOIMUECKOH
CTPOUTECIILCTBY IIPEAIPHUATUM CEPBHCA. OHHast 6 TEXHUYECKOHN JJOKYMEHTAIIUH.
m3: I0 6 1 pabota
3: [IpakTuyeckas padorta Nel7 IToxaroroBka K 3arure
3amuTa npakTudeckoi padoror Ne 17 [PAKTHYECKUX PabOT.
(KonTposabHasi TOYKa 2) IToaroroska x KT 2
9 | Baok 8. 8.1. CMBICII U CTPYKTYpa, IIeNH U 3a1a4i HH(OTPAPUKH. 1 Tpaauuu 14 | O3HakOMJIEHHE C TUTEPATYPOH
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i YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
«POCCMNCKNUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET Vi 13
ucm
PIYTHC TYPU3SMA V1 CEPBVICA»
- Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
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WNndorpadu | Monenuposanue. Buns Mmoaeneii. HennHeHHOCTh KOMITBIOTEPU3AIIH OHHAs 1o JucHUIIINHe Ha caiire ObC.
Ka. MoenupoBanus. MHporpaduka Kak 1esTeIbHOCTb, KaK 00BEKT CamocrosiTensHas mpopaboTka
Wudorpadu | uccregopanusi. TEOPETHUYECKOTO MaTepHaa 3
| ueckoe PEKOMEHIOBAHHBIX HCTOUYHHKOB.
MOJIETHPOB 8.2. ®opMbI 00IIECTBEHHOTO CO3HAHMUS 1 HH(POPMAITUOHHEIE 14 TTOATOTOBKA K PAKTHUECKHM
— TEXHOJIOTMH AEATENLHOCTH. MozenupoBaHue 00bEKTOB B sansTaM. Msydenne
MEHEDKMEH I/IHq)opMauHOHHo—3}v1epreT1/IquK0M npouecce (U3I1) pestensHOCTH. TpaI ITpakTuu HOPMATHBHOMN 1 METOMYECKOi
9| 1a Pexxumbl B3anMoiefCTBUS B I/IH(bOpMaHI/IOHHO-3HepFeTquCKOMV 1 oHHAS 2 eckas TeXHUYECKOH 1OKYMEHTALIH.
sricokorexu | mpouecce (UDI) nesrensrocTh. JIOKyMEHT Kak MepapXxuyecKkui pabota TTOATOTOBKA K 3aII[UTe
onormunprx | 1eMeHT MOIL. IPAKTHYECKUX PAbOT.
CePBHCHBIX I13: Ipaktudeckas pabora Nel§ oxroroska k KT 3.
KOMITAHMH. o [ToaroroBka k 4-oif
8.3. Undorpaduueckoe MonearpoBaHue B MPHUKIATHON 14 A .
KOHTPOJIbHOM TOYKE, B BUJIE
CEepBUCOJIOTHU. BIHsiHNE BEICOKOTEXHOJIIOTHYHOCTH HA Pa3BUTHE
. Tpagunu TecTa.
9 MeHeDKMeHTa. Mcrnonb3oBanue TEXHOJIOTHIA MEHEIKMEHTA 1 1 oHHas
yhpaBiieHHs B IpUKJIagHoN cepsuconorun. Mudorpaduueckoe
MOJICJINPOBAHNE CEPBUCHBIX KOMITAHUH.
8.4. Vcnonb3oBanue MeToA0B HHPOrpadhuaeckoro MoAeTUPOBAHUS B 20
MEHEJ[PKMEHTE BHICOKOTEXHOJIOTUYHBIX CEPCUCHBIX KOMITAHHH.
Wndorpadpuueckoe MoaeIpoBaHNE MPOLECCOB YIIPABICHUS S ITpakTuy
9 KadecTBOM. lIpuKinagHas cepBUCOIOTUS: HCIIOIb30BaHUE 1 oiHaﬂ 2 eckas
CHCTEMOTEXHHUYECKOTO ¥ KOMITJICKCOTEXHHUYECKOTO MOJICITUPOBAHHS. pabora
[13: IIpaktrueckas paborta Nel9
3amuTa npakTHdeckoi padorsr Ne 18, 19

© PI'YTUC




2 | OEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIBHOE CMK PTYTUC
( YYPEXIEHVE BbICILIEI'O OBPA30OBAHMA
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rrmic TYPU3MA Y CEPBUICA» Jlucm
g Buae! yueOHbIX 3aHATHH U (DOPMBI HX IPOBEACHUS
§ KonTakTHas paboTa 00ydatomuxcs ¢ . .
S TpeToaBaTeeM 5 = 3 =
| u H i 6o, 126 6 =8 55| g 5
5 auMMCHOBaH ANMMCHOBAHUC TEM JICKIIUH, IPAKTUYCCKUX paOOT, Ta00OPATOPHBIX PAOOT, e g E 8 E = § g S g g 51 g
5| me pasjena cemunapos, CPC 55 < & 2 & § 2] E5E|3F ca| & e
5 <EHEZEZE-§952E|55F3| B =0
a, S oMo QESPIEEgdaNEZ|2E s - <
Q EEY6 8 5s|gEroQES 2 g =k @) =
= ® g9 82 E|= & B B & .| Q2 [ U
= 58 EFEEEE |°2is 2| B 5
~m = H = & =E B o S o
(KonTpoabHasi Touka 3)
Kourpoannas Touka 4 (TectupoBanue no Pazneny)
KoncyabTanus 2

IIpome:xxyTouHas aTTecTalUs — IK3aMeH — 2 yaca

© PI'YTUC




SFEOYBO

PIYTHC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKWU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PI'YTHUC

Jlucm 15

6.

padoThHI 00YYAOIIMXCS 10 AUCHUIJINHE (MOLYJII0).

IlepeyeHb Yy4eOHO-METOAMYECKOI0 oO0ecHeYeHHs] VISl CAMOCTOSITEIbHOM

Jljiss caMOCTOSITeNNEHOM PabOTHI MO IUCHUIUTHHE 00YYaIONINecs] UCMOIB3YIOT CIICAYIONIee
y4eOHO-METOIMYECKOe 00CCIICUCHHE.

Tema, TPYI0€MKOCTB B aKaj.4.

HaumenoBann CPC Y4eOHo-MeToquYeCcKoe
e pasjgeJia HaumenoBanue tem ax. a4 o0ecneyenue
1.1. OcHoBHbIe 3a1auu Kypca. ConepxaHue OcHoBHas1 JIUTEpaTypa
pa3zfesnoB U UX posib B JOPMUPOBAHUN 9 1. Kamaues, C. JL
1.2 Konuernmus \1'33al/IMOI[eI‘/'ICTBI/I$I ¢bupm yaeGuuk st Bysos / C. JL.
MPOU3BOUTENCH TEXHUKH C CEPBHCHBIMU 9 Kanaues. M. A. Hukonaesa. -
npeanpusTHaMu PO, Do )
Mocksa: H3narenscko-
I13: INpaktudeckas pabora Nel
131 TOprosas KOpriopauus
.3. UcTopus pa3BUTHsI CEKTOPA PHIHKA Ko%. 2004, - 300
Baok 1. CEpBHCHBIX yciyr. Brnusaue pakropos «Mlauikos u K°, ) c.
OcobenHoctu | pasButus rocynapctsa. OCOOEHHOCTH 9 - ISBN 978'5'394'95342'9' )
CEpBUCHOI CEpBUCHOM nesiTenbHOCTH. DOpMBI Texker: SJICKTPOHHBIN. - URL:
JESITEeNbHOCTU. | OpraHU3alMM CEPBUCHBIX IPEAIPUATHH. https://znanium.ru/catalog/prod
Crpykrypa HoBble METO/IBI pabOTHI. uct/2133553
YIIpaBICHUS 1.4. TlocTpoeHne CTPYKTYpBI YIPABIECHUS 2. Teopernueckue
COBPEMEHHOM COBpPEMEHHOM CepBUCHOM (upmMoii. 3amaum, a IPAaKTHYECKHE ACIIEKTHI
CEpBUCHOI peliaeMble CTPYKTYPHBIMH MOIPa3AEICHUSIMH. 9 HCITOJIB30BAHMS
bupmoit I13: IIpaktuueckas padora Ne2 G0 UKETHPOBAHHS B
3amuTa npakTnyeckoii padorsl Nel, Ne2, DMHAHCOBOM  IUIAHHPOBAHUH
(KonTpoabHasi Touka 1) o
WHBECTULIMOHHOU
1.5. Uzy4yeHne MeTOI0B pa3paboTKu o
. IEeATENbHOCTA  OpraHHU3allui:
MOJIOKEHUH B CTPYKTYPHBIX MTOJPA3EIICHUIX 5 6ue / B
U JIOJHKHOCTHBIX WHCTPYKITUSIX. 9 yHeOHOE 10Co I:Ie proXaHOBa
I13: TIpakTuueckas pabora Ne3 HB, Dajelikuna HB,
3amuTa npakTH4YecKoii padoTnr Ne3 ®punpux M.M. U3snatenscTso:
(KonTposabHas Touka 2) HoBocubupckuii
2.1. CepBHCHOE COMPOBOXKACHNE TPOIANK rOCy1apCTBEHHbIN
TeXHUKH. [[pUHIMITBI TOCTPOCHUS CEPBUCHON YHUBEPCUTET HOKOHOMUKHA U
ceTu npousBoauTens. JJoroBopa apTopuzanuu. 9 yIIpaBIICHUS, 2023. — 164 c.
Ciryx0a TexHuuecKoi noanep:xku. OT4ersl ISBN: 978-5-7014-1094-5 -
CEPBUCHBIX YUpPM MPOMSBOMTEILIM. Tekcr: onekrponHbii. - URL:
2.2. OcOOEHHOCTH POCCHICKOTO PHIHKA https://znanium.ru/catalog/docu
peMoHTOB. OCHOBHBIE THITHI CEPBUCHBIX ment?id=457283
npeanpustuii. HopmMaTuBHO-TIpaBOBOE 1M0JIe 9 '
Buaok 2. . 3. PennxunupuHr
OCHOBHLIC CEpBUCHOI EeSITEIBHOCTH. DOLECCOR SR
- I13: IIpakTuueckas padora Ned pon p Ty
CCDBIHCHBIX 2.3. PazBuTHe pbiHKa peMoHTOB. Criennguka 9 Moworpaus / T'epacumo Bv'
. Ic)ezxn 7 . | ceppuchoi resesnocTn. H. HsparensctBo: By3oBckwmii
peanp " | 2.4 Toprosiisi COMyTCTBYIOIMMH TOBAPAMH. yuebnuk, 2025. — 256 c. Tekcr:
TpeboBanus K nepconaiy. Mcmnons3oBanue 3JIEKTPOHHBIMN. - URL.:
IT-TexHOMOMiA. https://znanium.ru/read?id=458
I13: TIpaktuueckas padora Ne5 12 422

3amuTa npakTHdeckux pador Ne 4,5
(KonTpoabHas Touka 3)

Kontpoannasi Touka 4 (TectupoBaHue mo
Pasneiy)

4, I'ykoBa,  O.H.
OpI‘aHI/BaL[I/I}I " IJIaHUPOBAHUC
NESTeTBbHOCTH  TPEIIPUSTHIA
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PEMOHTHOTO y4acTKa CEpBUCHOTO LIEHTPA IO

00CITy>KUBaHHUIO UHKECHEPHBIX CUCTEM 12
00BEKTOB HEABMKHUMOCTHU
3.2. @akTopsl pocTa crpoca Ha yCIyry Mo
Baok 3. PEMOHTY TeXHUKU. ITocTpoeHHE «KOHTaKTHOMN
Mertopnsl 30HBD» CEPBUCHOTO LIEHTPA, OAPa3ACICHUS 12
MPOSKTUPOBAaH | «KOHTAaKTHOW 30HBI». DaKTOPHI yCIECUIHON
Ul PEMOHTHOTO | paOOTHI IEPCOHANA «KOHTAKTHOH 30HBI».
yJacTka I13: IIpaktuueckas pabota Ne6
CEPBHUCHOIO 3.3. AcniekTsl pabOTHl IPUEMHBIX ITyHKTOB,
LCHTpA. call-center, otena TeXHUUECKOTO KOHTPOJIS, 12
ITocTpoenue BBIE3THOH CITY>KOBI, OTEINa MPOIaK.
«KOHTAKTHOU I13: IIpaktudeckast pabota Ne7
30HBD» 3.4. U3y4eHne MeToZ0B IPOEKTUPOBAHUS
CEpBUCHOTO PEMOHTHOTO y4acTKa CEpBUCHOTO LIEHTPA IO
LEHTpa, 00CITy>KUBaHHIO UHKECHEPHBIX CUCTEM 12
HNOJpPa3eIeH! | HEABMKHMOCTH.
s KKOHTAKTHOM | 3amuTa npakTH4yeckoii padornl Ne 6, Ne 7.
30HBI». (KontposbHasi Touka 1)
3.5. 3nauenue GaxTopa ynpaBIeHHS
Ka4ecTBOM YCIYT CEpBUCHOM (pUpMBI.
[TpUHIUITEI CHCTEMHOTO TIOJX0/1a K IMpoldiieMe 12
KayecTBa yCJIyr. AHAJIN3 U OLICHKA KauecTBa
pabOThI CEPBUCHOTO MPEATIPHUITHS.
4.1. zyyenue mpoliieM yCTOMYUBOCTH
CEpBHUCHOTO OM3HEca. 12
I13: Ilpaktuueckas pabora Ne§
4.2. TloHsiTHE KOHKYPEHTOCIOCOOHOCTH.
DakTopbl KOHKYPEHTOCIIOCOOHOCTH.
[lokaszarenn KOHKYPEHTOCHOCOOHOCTH.
MapkeTHHIOBbIEe TIOKa3aTeNn 12
KOHKYPEHTOCIIOCOOHOCTH.
Baok 4.
[13: IIpaktuueckas padora Ne9
KonkypenTocn
0COBHOCTD. 3amuTa npakTHyeckux pador Ne§, 9
Meroka (KoHTpoabHan TO‘llia 2)
OLEHKI 4.3. Pucku cepBUCHOH AEATENbHOCTH.
@DaKTOpbl FKOHOMHUYECKOH 3P PEKTUBHOCTH
KOHKYPEHTOCII .
0COBHOCTH CepBUCHBIX NpeanpusaTuii. OcodeHHOCTH 14
(hopMHpOBaHUS 3aTPAT U MPUHIIHIIEI
CEpBUCHBIX
yeIIyr. LEHOO0Pa30BaHMs Ha CEPBUCHOM
PEANPHUITHH.
4.4. Meroanka OIlEHKU
KOHKYPEHTOCITOCOOHOCTH CEPBUCHBIX YCIIYT.
I13: IIpaktuueckas padora NelO
3amuTa npakTHdeckoii padorsr Ne 10 24
(KonTpoabHasi Touka 3)
Kontpoasnas Touka 4 (TecTupoBanue mo
Pasneiry)
Bbaok S. 5.1. OcobeHHOCTH X03HCTBEHHOMN
MerToibt JCATECILHOCTH. YIIpaBiieHne PUHAHCOBBIMU 12
COBEpILICHCTBO | MOTOKaMu. bromkeTnpoBanne Ha CEpBUCHBIX
BaHUsI OpeanpHUsITUIX. MOHUTOPUHT HCTIOTHEHUS

2§ | PEOEPAJIBHOE I'OCYAPCTBEHHOE BIOIKETHOE OBPA30BATE/IbHOE CMK PTYTUC
a _ YYPEXIIEHME BBICIIIETO OBPA3OBAHST
«POCCUNCKUN TOCYOAPCTBEHHBIM YHUBEPCUTET —
rrymic TYPVU3MA VI CEPBVICA» JTucm 16
3.1. 3y4eHue MeTOJ0B IPOEKTUPOBAHHUS chepl  cepBuca:  ydeOHOe

nmocobue / O. H. I'ykoBa. —
MockBa: ®OPYM, 2022. —
160 C. — (Bpiciee
obpasoBanue: bakamaBpuar). -
ISBN 978-5-91134-661-4. -
Tekcr: amekTponnbiii. - URL:
https://znanium.ru/catalog/prod
uct/1042458
S. VYupasnenue

KayecTBOM M HH(pacTpyKTypa
IPEANPUITHI cepBuca
OBITOBOM M O(PUCHON TEXHHUKHU:
yueOHOe mocoome / H. M.
Komapos, T. U. 3BopbikuHa, A.
B. Makcumos, JI. B.Cym3una;

nmox obm. pex. H. M.
Komaposga. - Mockaa:
COJIOH-IIPECC, 2020. - 128
c. - (Cepus «bubnuoreka
umkeHepa»). - ISBN 978-5-
91359-105-0. - Texcr:
JJIEKTPOHHBIN. - URL:

https://znanium.ru/catalog/docu
ment?pid=1858808

JlomosHNTEILHASA
JuTeparypa

1.TuMoreHko, C. A.
[IpoexTrpoBanue rpouecca
NPEeNIOCTaBIEHUs  YCIYyT

yuebHoe mocobue / C. A.
Tumomenko, I'. C. YpronuHa. -

Cankt-IlerepOypr : CIIGI'AY,
2022. - 81 c. - Tekcr
3JIEKTPOHHBIMN. - URL:

https://znanium.ru/catalog/docu
ment?pid=1902063

2. TexHoNOTHYECKAS

IOJArOTOBKA MpEANPUATHI
TEXHUYECKOTO cepBuca:
yaeOHoe Tmocobme / B.M.
Kopnees, W.H. KpasueHnko,
J.N. TlerpoBckuii [u ap.]; moxa

pen. B.M. Kopueera. —
Mocksa: UTHOPA-M, 2022. —
244 C. — (Bricuiee
obpaszoBanme: bakamaBpuar).
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“Zf | DOEOEPAJIBHOE TOCYIAPCTBEHHOE BIOIXKETHOE OBPA3OBATE/IbHOE CMK PTYTUC
i _ Y‘—IP]E)K}:[EHVIE BBICHIETI'O OBPA30]§AHVI$I
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
o TYPU3MA VI CEPBUICA» Juem 17
OcobeHHOCTH | OFOKETOB. — DOl
xo3siictBenHo | [13: [Ipaktrueckas pabora Nell 10.12737/textbook 5c10d4f20
i 41e91.56370235. - ISBN 978-
ACATCIRROCTH. 1 g 5 Crparerust pa3BUTHs CEPBUCHBIX (DHPM. 5-16-013817-6. - Teker:
Muccus cepBUCHON (GUPMBI. AHAIN3 DIICKTPOHHBIN. - URL:
CUTYalluM, B KOTOPOM HAXOJUTCS CEpBUCHAS 12 https://znanium.ru/catalog/docu
¢upma. Onenka BHemHel cpeabl. OTieHka ment?pid=1864199
BHYTPCHHCH CPEIbl. 3.Ilanuna, 3. U. Opranuszanus
Y TUTAHUPOBAHUE JIESITEIbHOCTH
5.3. I3y4eHne MeTO 0B COBEPIIICHCTBOBAHUSL. IPEANPUATHI Chepsl cepBuca:
I13: TIpaktuyeckas padora Nel2 12 npaktukym / 3. . [lanuna, M.
3amuTa npakTH4YecKkoii padornr Ne 11, 12. B. BunorpamoBa. - 2-¢ usm. -
(KoutpoJabHasi Touka 1) MockBa: Nz narenscko-
5.4. llenu pa3BuUTHUS CEPBUCHON (HUPMBI. TOProBas KOpIIOpanus
AHanu3 KaJpoBOT0 acleKTa CEPBUCHOM 12 «JlamkoB u K°», 2017. - 244 c.
(prpMEL. - ISBN 978-5-394-01984-5. -
5.5. Ucnonp30BaHue pEUH)KUHUPHHTA. 12 Teker: snexrponubiii. - URL:
I13: Ipaxtudeckas pabora Nol3 https://znanium.ru/catalog/docu
6.1. Yrpo3sl 6e30macHoCcTH OM3HECA ment?pid=2063301
cepBucHoro npeanpusatus B PO. ConuanbHeie 12 4P I A C
(akTOpbl cTaOMITBHOCTH. DKOHOMHYECKASI -TESHHK, 1. - _-CpBHCHAA
6e30acHOCTh CEPBHCHOI JIEATENBHOCTH. JIeATENLHOCTD: yueOnuk / I'A.
ggg:angHe 6.2. [IpoeKTHpOBAaHUE PEMOHTHOIO Y4acTKa Pesnnk, A.W. Mackaesa, 10.C.
(baxTopb! CEpBUCHOI KOMIIaHUH 10 00CITY>KUBAHHIO U Ilonomapenko. —  Mocksa:
craBiEdocTy. | PEMOHTY HIKCHEDHBIX CHCTEM 00BEKTOB NH®PA-M, 2021. — 202 c. —
Hopiie HEJIBIOKUMOCTH. 12 ISBN 978-5-16-016211-9. -
Han I13: IIpaktuueckas padbora Nel4 Texct: amekrponnsid. - URL:
paBIeHUS . .
DEMOHTOB 3amura npakTuyeckoii pagornr Ne 13, 14. https://znanium.ru/catalog/docu
IpAHITHOHHOR (KOHTpOJ‘ILtlaﬂ TO4YKA 2) ment?pid=1241803
X KM 6.3. TeHeBoli CEKTOp PhIHKA PEMOHTOB
TexHUKH. [IpaBoBasi OTBETCTBEHHOCTh JUIIEPA,
CepBUCHOH (PUPMBI, IPOU3BOAUTEIIS U 12
notpeduTesst TeXHUKH. CPOK CITy>KOBI
U3JICITUSL.
6.4. HoBbie HanpaBIeHHsI PEMOHTOB
TpaJIUIIMOHHON TeXHUKHU. [IpOTHO3 pa3BUTUS
CEKTOPa PEMOHTOB TEXHHKH.
I13: IIpaktuueckas padbora Nel5 22
3amuTa npakTH4Yeckoi padornl Ne 15.
(KonTpoabHasi Touka 3)
KonTtpoabHas Touka 4 (TectTupoBanue 1mo
Pazneny)
Baok 7. 7.1. OcobeHHOCTH 00CITYKUBaHHS
TpeOoBanus 1 WH)KEHEPHOTO M CAaHUTapHO-TEXHUYIECKOTO
0COOEHHOCTH oOciyxrBaHus U KoMMyHuKaiuil. TpeboBaHust 14
00CIy’)KMBaHHUS | ¥ OCOOEHHOCTH OOCITY>KUBAHFS! MEDKEHEPHOT0,
HHKEHEPHOTO, CaHUTAPHO-TEXHUYECKOro 000PYAOBaHUS U
CAHUTAPHO- KOMMYHHKAIIUH.
TEXHUYECKOTO 7.2. Kparkasi XxapaKTepuCTHKa COCTOSTHUSI
000pyIOBaHUS | MPOHM3BOACTBEHHO-TEXHOJIOTMYECKOW Oa3bl 14
u (IITB). MeToauka pacuera MpONU3BOJCTBEHHON
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KOMMYHUKAaIH
.

MporpaMMebl, 00beMa padoT, YUCICHHOCTH
pabounx u cayxamux; Beroop ncxomaHbIx
JAHHBIX JJIs1 pacyera MPOU3BOICTBEHHOM
MPOrpamMMEl.

I13: TIpaktuueckas padora Nel6

3amuTa npakTHYeckoi padorsr Ne 16.
(KonTpouabHas Touka 1)

7.3. IlmanupoBKa MPOU3BOACTBEHHBIX 30H U
YYaCTKOB; THUITAXKU TPEATPUITHIA,
obopynoBanusl. | ltaHupoBOUHBIE pereHns
PpazmIHOM MOITHOCTH. OCHOBHBIE TIOKA3aTeENH 1
OIIEHKA MPOEKTHOT'O PelleHHsL.

14

7.4. I'eHepanbHbli TUIaH NPEATIPUSTHS.
[Topsimok cornacoBaHus MPOEKTHOU
nokyMeHTanuu. Ilopsnok npoeKkTrpoBaHus.
PecypcocOepexenne n obecrieueHme
IKOJIOTHYECKUX TPeOOBaHUN. DKOIOTUIECKIIE
TpeOOBaHHMs K pa3MEIICHHIO, IIPOSKTUPOBAHHIO 1
CTPOUTENBCTBY MPEIPUATHI CEPBHUCA.

[13: IIpaktrgeckas padora Nel7

3amuTa npakTu4yeckoi padoror Ne 17
(KoHTpoubHas ToO4YKa 2)

14

Biok 8.
Hudorpaduxa.
HNudorpadpude
CKOe
MOJICJIUPOBAHH
e
MeHEePKMEHTa
BBICOKOTEXHOI
OTHYHBIX
CEpBUCHBIX
KOMITaHMH.

8.1. CMBICI U CTPYKTYypa, UEIH U 3a1a4u
nHporpaduku. Monenupoanue. Buapt
mojieneld. HemmHeMHoCcTh KOMITbIOTEpU3aIlUU
MoJiennpoBanust. MHporpaduka kak
JeSITENbHOCTD, KK O0BEKT UCCIICI0BAHUSL.

14

8.2. ®opmbl 00IIECTBEHHOTO CO3HAHUS U
WHPOPMAITMOHHBIE TEXHOJIOTHH JICITENTFHOCTH.
MonenupoBanne 00BEKTOB B
MH(OPMAITMOHHO-IHEPTEeTHYECKOM ITPOIIECCe
(ADIT) nesitenpHOCTH . Peskumpl
B3aWMO/JIEHCTBUS B HHPOPMAIHOHHO-
sHeprerryeckoM npouecce (UII1)
NEeSTeNLHOCTH. JJOKyMEHT KaK uepapXudecKHid
anement UDBII.

I13: Ilpaktuueckas pabora Nel8

14

8.3. Undorpaduueckoe MonearpoBaHue B
MPUKJIaJHOW CEepBUCOJIOTUU. Brugauue
BBICOKOTEXHOJIOTHYHOCTH Ha Pa3BUTHE
MeHeDKMeHTa. cmonb30BaHue TeXHOIOTHIA
MEHEDKMEHTA U YIPABJICHHUS B IPUKIIATHON
cepsucosorun. Magorpadpuyaeckoe
MO/JICJIMPOBAHNE CEPBUCHBIX KOMITAHUIA.

14

8.4. cnmoap30BaHUE METOJIOB
nHpOrpaPrUIECKOro MOACTUPOBAHMS B
MEHEDKMEHTE BHICOKOTEXHOJIOTUYHBIX
cepcucHBIX Kommanuii. Uugorpaduueckoe
MOJICTTUPOBAHUE MPOIECCOB YIIPABJICHUS
kauecTBOM. IIpuKiIagHas CEpBUCOJIOTHS:
HCIOJB30BAHUE CHCTEMOTEXHUUECKOTO U
KOMIUIEKCOTEXHUYECKOTO MOJISITUPOBAHUSL.
I13: TIpaxtudeckas padora Nel9

20
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3amuTa npakTHdyeckoi padorsr Ne 18, 19
(KoHTpouabHas Touka 3)

Kountpoannasi Touka 4 (TectupoBaHue mo
Pazneny)
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7.1 IlepeyeHb KOMIIETEHIMI C YKA3aHUEM 3TANOB UX ()OPMHUPOBAHUSA B NPoLecCe OCBOEHHUS 00pPa30BaTeJIbHOM POrPaMMbl

Ne| HHpekc komme- Conepixanue KOMITETEHIHU Pa3zaen AMCUMIUIMHBI, B pe3ysbTaTte u3ydeHus pasjeia AMCUHMILITMHBI, 00ecnednBaioero ¢opMupoBanne KOMIeTeH MU
/1 TeHLUH, (MHIHKATOPA A0CTHIKEHHUSI oGecnednBaOLIHii (MHIMKATOPA TOCTHKEHHUs] KOMIIETEHIIMH) 00y YAIOLIHIiCSI T0JIIKEH:
MHAMKATOpa KOMIIEeTeHIIMH) ¢popmupoBanue 3HATH yYMeThb BJIAJIETH
JAOCTHKCHUSA KOMIIETCHIIHH
KOMIIETCHIIHH (I/IH}ZII/IKEITO[)a JOCTHKCHUSA
KOMIICTCHIIUH)
1. [1IK-5. Crnoco6eH IpoBOANTh PabOTHI MO Pa3paboTKe YCIyT M CEPBHCY 0OBEKTOB NPOhECCHOHATBHOM AesTENbHOCTH

I1K-5.1. Baageetr MmeTomamMu
MPOEKTUPOBAHUS yCIYT

Bce paznenst

T1IK-5.2. Bnageetr meTonamu
PEMOHTA ¥ TEXHUIECKOTO
00cIyXUBaHUSI 0OBEKTOB
npodeccrnoHaNbHON
JeSITeTbHOCTH

[TK-5.3. YuactByeT B
poBe/IeHHH PaboT 110
pa3paboTKe YCIIyT U CepBUCY
00BEKTOB
npodeccuoHaIbHOM
EeATENBLHOCTH

OCHOBHBIE IPUHIUIIBI U
METOMbI OpPTraHU3aINH,
IUTAHUPOBAHMS U yIIPaBICHUS
MPOEKTUPOBAHUEM YCIYyT

OpraHnzoBaTh Iporecc
CEpBHCA W BHINOJIHATH
IPOEKTHI; MPOCKTUPOBATH
HPOLECCHI MPETOCTABICHUS

ycIIyT

HaBrikaMu koMaHIHOH
paboTHI B IpOEKTax; BEIOOpa
PECYPCOB U CPEJICTB MPOCKTa
C y4eToM TpeOOBaHMi
norpeourens

CoBpeMeHHBIE METOIbI
PEMOHTA U TEXHHYECKOTO
00cIyXKUBaHUSI 0OBEKTOB
npodeccrHoHANBHOI
JeSTeIbHOCTH

OpFaHI/ISOBHBaTB
PEMOHT U TEXHUYCCKOC

obcmyxuBaHue 0OBEKTOB
npodeccuoHanbHOM
JESITeIbHOCTH

Hapikamu peMoHTa H
TEeXHHYECKOTO
00cIyXKUBaHUSI 00BEKTOB
npodeccHoHaNbHON
JeATebHOCTH

DTansl peanu3anuu
MPOEKTOB PA3JIUYHBIX TUIIOB,
0 POJIH Ka)JIOTO JTAra u 0
COJICPIKAHUU JIESTEIbHOCTH
Ha KaXKIOM JTare.

DopmMyIHpOBaTh LIEIb
MPOEKTa, NPEACTABISTH €€ B
BHJI€ COBOKYITHOCTH
B3aUMOCBS3aHHbIX,
II0CJIEI0BATEIBLHO
BBITTOJIHSAEMBIX

3aja4, OIPEIEIATh
0XUJaeMbl€ pPe3yJIbTaThl
peueHus

BBIJICJICHHBIX 33]1a4

Metoaamu no pa3paboTke
YCIIYT U CEPBUCY OOBEKTOB
npodeccuoHanbHON
JIeSITeIbHOCTH
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7.2 Onucanue nokasarejel 1 KpUTepueB OLlEHUBAHUS KOMIIETEHIMH HA Pa3HbIX 3Tanax ux GopMupoBaHusi, ONMCAHNE HIKAJ OIleHUBAHMS .

IToxa3arennb .
Pe3yabTaT 00y4eHUs MO JMCUMUILINHE Kpurepuii oneHuBaHus JTan 0cBOeHHUsI KOMIETEeHIIUHN
OLICHUBAHUSA
3HaTh OCHOBHBIC MNPHHLUUIBI W  METOMBI CTyIoeHT NIEeMOHCTPUpPYET 3HAaHHWE OCHOBHBIX
OpTraHu3ally, IUIAHUPOBAaHUS W YMPaBICHHS OPUHOUIIOB W METOAOB  OpraHU3allWy,
MPOCKTUPOBAHUEM  YCIYI;  COBPEMEHHBIE IUTAHUPOBAHUS u YIpaBIICHUS
METOAbI peMOHTa u TEXHHUYECCKOI'O MMPOCKTUPOBAHUEM yCIyr; COBPCMCHHBIX
o0CITy>)KUBaHUsI OOBEKTOB MPOECCHOHATBHOM METOOB peMoHTa u TEXHUYECKOTO
NESITeNbHOCTH; 3Talbl peaii3alliyd IPOEKTOB o0ciry>kuBaHHs OOBEKTOB INPO(ECCHOHATBHOM
Pa3NUYHBIX THUIIOB, O POJIM KaKAOTO dTana 1 o NESITebHOCTH; 3TAaloB peau3allii IPOEKTOB
COACPIKAHNU NCATCIbHOCTU HA KAXKAOM 3TaIIC. PasiiMYHbIX THUIOB, POJH Ka)XIAOIro 3Talna M
coJiep)KaHusl JeSITEIbHOCTH Ha KOKIOM 3Tarle.
3akperyieHne CHoCOOHOCTH pa3padaThiBaTh
YMeTh OpraHu3oBaTh IPOLECC CEpBUCA U CryneHt JEMOHCTPUPYET yMEHUE
pabouyl0  MNPOEKTHYI0 U  TEXHHYECKYIO
BBIIIOJIHATH ITPOCKTEI; IMPOCKTHUPOBATH OpraHu30BbIBATH mpouecc cepBuUCa n
JOKYMEHTaIH0, OQOPMIISTh 3aKOHUYCHHBIC
MPOLIECCHI MPEAOCTABICHUS YCIIyT; BBITOJIHATD MIPOCKTHI; POEKTHPOBAThH
NPOCKTHO-KOHCTPYKTOPCKHE ~ paboTBl ¢
OpPTaHW30BbIBATh PEMOHT UM TEXHHUYECKOE 3amuTa IIPOLIECCHI MPeOCTaBICHUS YCIIYT; .
. NPOBEPKOM COOTBETCTBHA pa3pabaThIBAEMBbIX
o0CITy’)KUBaHWE OOBEKTOB MPO(MECCHOHANBHOW | TPAKTHYECKUX | OPraHW30BBIBATH PEMOHT M TEXHHYECKOE o
., | MPOGKTOB M TEXHUYECKOW JIOKYMEHTAaLUH
NesITeNbHOCTH; (POpMYIMPOBAThH LIENb MPOEKTA, pabor o0ciry>)kuBaHHE OOBEKTOB MPO(ECCHOHATIBHOM
o CTaHJapTam, TEXHUYCCKUM YCIIO0BUAM u
NpeACTaBiIsiTh €€ B BHUAEC COBOKYNMHOCTH | TecTupoBaHue | mesTenbHOCTH; GOPMYJIMPOBATH LIETb MPOEKTA,
o OpyTUM HOPMAaTHBHBIM JIOKYMEHTaM;
B3aMMOCBA3aHHBIX, II0CJICJOBATCIBHO npeacraBjisitb €€ B BHUJAC COBOKYIITHOCTHU
CHOCOOHOCTH K ydwacTuro B pabotax 1o
BBIMOJIHSAEMBIX 33/1a4, ONPEACIATh 0KUAAEMbIE B3aMMOCBS3aHHBIX, MOCJIEI0BATENEHO

PE3yJbTaThl pECIICHU BBIACICHHDBIX 3a1a4

Bnanerr HaBbIKaMM KOMaHIHOW pabOTHl B
MPOEKTax; BbIOOpa pecypcoB M  CPEICTB
IPOEKTa ¢ y4eTOM TpeOOBaHWII MOTpeOUTENs;
HaBBIKAMH  PEMOHTa U TEXHUYECKOTO
o0CITy>)KUBaHHsI OOBEKTOB MPOECCHOHATBHON
NEATeNIbHOCTH; METOJaMH 10  pa3paboTKe
yciyr u cepBUCy 00BEKTOB
podecCHOHAIBHON 1eATEIbHOCTH

BBITTOJIHACMBIX 3a/1a4, ONPCACIIATh OKUAACMBIC
PE3YIbTAaThl PCIICHUA BbIACICHHBIX 3a1a4

CTyneHT AeMOHCTpUPYET HaBBIKM KOMAaHIHOM
paboTbl B TpOEKTax; BbIOOpa pecypcoB U
CpeJCTB TMpPOEKTa C YYeTOM TpeOOBaHMA
NOTpEeOUTENs; PEMOHTA H  TEXHHYECKOTO
o0ciry>)kuBaHHsl OOBEKTOB MPO(ECCHOHATBHOM
NEeSITETbHOCTH;  BIIQJICHUST ~ METOAaMH 10
pa3paboTKe yCIyIr H CepBHUCY OOBEKTOB
podecCHOHANBHON AEATELHOCTH

OKCIICPTU3E, JHUAarHOCTHKEC n CECPBUCY
TCXHOJOTUYCCKUX MAallIMH 1 O60py,[[OBaHI/ISI
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Kpurepun u mkaja oneHUBAHHUS OCBOEHHMSI ITANOB KOMIIETEHIMA HA MPOMEKYTOUYHOM
arrecTaumnu

HOpﬂI[OK, KpUTCpUM MW IIKajJla OLICHMBAHHA OCBOCHHA OTaIllOB KOMIICTCHIIUA Ha
HpOMG)KyTO‘IHOﬁ arreécTalunu OonpeaciIsa€TCsa B COOTBETCTBUHU C ITonoxxeanem o IIPOBCACHUN
TEKYHIETO KOHTPOJA YCIIEBACMOCTH H HpOMeH(YTOqHOﬁ aTTCCTallnu o6yqa}oumxc;1 1o

o0pa3oBaTeNbHbIM MPOrpaMMaM BBICHIETO OOpa3oBaHUA —
nporpaMmmam

MarucTpaTypbl, peaju3yemMbiM IO

obpazoBarenbHbIM cTangapTam B DI'BOY BO «PI'YTUCY.

dhenepabHBIM

nmporpaMMaM OakallaBpHuara,
rocy/1apCTBEHHBIM

Buabl cpeacTs oneHUBaHUsI, IPUMEHAEMbIX NPU MPOBEACHUH TEKYIIEro KOHTPOJIS
U IIKAJbl OEHKH YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB NPH BbINOJHEHUH OTAEJIbHBIX
(opM TeKyIero KOHTPOJIS

Cpeocmeo oyenusanua — mecmupoganue (llpu 3awume npaxmuueckux pabom u nposeoeHuu
UMo206020 MeCMUPOBAHU)

IlkaJjia OLeHKU YPOBHSI 3HAHMI, YMEHHI M HABBIKOB IIPH PellIecHHH TeCTOBbIX 3a1aHMil

Kpurepum onenkun

Onenka

BBIIIOJIHEHO BEPHO 33JJaHUI

9-10 oGannos,
OTBETOB

ectn (90 —100)% npaBUIBHBIX

7-8 6amnos, eciu (70 — 89)% MpaBUIIEHBIX OTBETOB

5-6 6amnos, ecin (50 — 69)% paBUIIEHBIX OTBETOB

0 6amos, eciin MeHee 50% MpaBUIILHBIX OTBETOB

Buabl CpeaCTB OLCHUBAHHUA, NPUMEHACMBLIX IIPU MPOBCACHUM MPOMEKYTOUHOM
aTTeCTalMu M KAJbI OHEHKH YPOBHS 3HaHHﬁ, yMeHI/Iﬁ N HABBIKOB ITPA UX BBINMOJHCHUH

VYceTHBII onpoc
IlkaJja oeHKH YPOBHS 3HAHMI, YMEHU M HABHIKOB IIPH YCTHOM OTBeTe

OneHka

Kpurtepun oueHnBanus

IToxa3zaTean oneHUBAHUS

- ITOJIHO PACKPBITO COACPIKAaHUE MaTCpuaja,

— OOGyuaromuiics IIOKAa3bIBAET

- Marepural H3JI0KEH rpaMOTHO, B | BCCCTOPOHHHUEC U FHY6OKI/IC 3HaHUuA
onpez[eneHHoﬁ JIOTHYECKOM IOCICO0OBAaTCIIBbHOCTH, MporpaMMHOTO MaTcpualia,
- MMpOACMOHCTPUPOBAHO CHUCTCMHOC U | — 3HaHHUC OCHOBHOI n

FJ'IY6OKOC SHAHUC MTPOrpaMMHOI'0 MaTcpualia,
- TOYHO HUCIIOJB3YCTCA TCPMHUHOJIOTHA,

JIOTIOJTHATEIIbHOM JINTEpaTypHI;
— TIIOCJIEOBAaTEIbHO M YETKO
OTBEYAaEeT Ha BOIPOCHI OWieTa |

- ITOKa3aHo YMEHHE HJUTFOCTPUPOBATH
TCOPETUUCCKHUEC ITOJIOKCHUS KOHKpETHBIMH | AOTOJHUTECIIBHBIC BOIIPOCHI;

«S» IIpUMEpaMu, IPUMEHATh UX B HOBOU CUTYalluH; — YBEPEHHO OpHUEHTHPYETCI B
- NPOJEMOHCTPUPOBAHO  YCBOEHHE  paHee | IPOOIEMHBIX CHTYaIHsX;
U3YYEHHBIX COIIyTCTBYIOIIHUX BOIIPOCOB, | — JEMOHCTPUPYET CIOCOOHOCTh
Cc(OPMHUPOBAHHOCTb U YCTOWYMBOCTh KOMIIETEHIUH, | TPUMEHSTh TEOPETHYECKHE
YMEHMI U HAaBBIKOB; 3HAHUS JUIst aHanusa

- OTBET TPO3BYYaJl CAMOCTOATEILHO, Oe3 | MPAKTHYCCKUX CHUTyalUH, AenaTh
HaBOIAIMX BOIIPOCOB; NPaBUJIbHBIC BBIBOJBI, TPOSIBIISET
— MPOJIEMOHCTPUPOBAHA crocoGHOCTh | TBOPYECKHE  CIIOCOOHOCTH B

MOHUMaHHH, U3JI0KCHUHT "

TBOPYCCKU NPHUMCHATH 3HAHUC TCOPUU K PCIHICHUIO
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HpO(l)CCCI/IOHaJ'IBHBIX 3aaa4, HCIIOJIB30BaHUUN IMporpaMMHOI 0o
- IIPOJIEMOHCTPUPOBAHO 3HAHWE COBPEMEHHOM | MaTepuaa;
yueOHOW 1 HAyYHOU JIUTEPaTyphl; — TOATBEPXKIAET IIOJIHOE
- AONYIICHBI OaHAa — JABE HETOYHOCTH IIPU OCBOCHHUEC KOMHGTGHHHﬁ,

OCBCHICHHUH BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPLIC
HCITPABJIAAIOTCA 110 3aMCYAHUTO

IIPEAYCMOTPEHHBIX IIPOTrPAMMON

«4»

- BOIIPOCHI M3J1araloTCsi CUCTEMATU3UPOBAHO U
[I0CJIEI0BATENBHO;

- MIPOJIEMOHCTPUPOBAHO yYMEHHE
aHAJIM3UPOBATh MaTepHall, OJHAKO HE BCE BBHIBOJBI

HOCAT ApPTyYMEHTHPOBAHHBIA W  JOKa3aTEJIbHbIN
Xapakxkrep;

- IIPOJIEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM
JIUTEPATYPBHI.

— OTBET  YJOBJETBOPSIET B  OCHOBHOM

TPeOOBaHUSAM Ha OLCHKY «5», HO TIPU 3TOM HMEET
OJIMH U3 HEJIOCTATKOB:

- a) B M3JIOKCHUHW JIONYIICHbI HEOOJbINNE
npo0eJIbl, He UCKA3UBIIINE COICPIKAHUE OTBETA;

- 0) IOMyIIeHBl OJWH — JIBa HEIOYeTa IPH
OCBEIICHWM OCHOBHOTO  COJEp)KaHHs  OTBETa,
MCIIPaBIIEHHBIE IO 3aMEUaHUIO0 MTPETogaBaTes;

- B) JOMYIIEHB OIMOKa WM OoJjiee IBYX
HEJOYETOB TMpPH OCBEHICHMH BTOPOCTEHICHHBIX
BOIIPOCOB, KOTOpBIC JIETKO HCIPABJISAIOTCS  TI0
3aMeUYaHUIo PEenoaaBaTens

- o0yyaroIuiicsi MOKa3bIBaeT
IIOJIHOE 3HAHUE

- IIPOrpaMMHOr0 MaTepuaia,
OCHOBHOM U

- JOTIOJIHUTEIBHOU
JIUTEPATYPBHL;

- JlacT TIOJIHbIE OTBETH Ha
TEOpPETUYECKHE BOIIPOCH Omiera u
JIOTIOJIHUTEJIbHBIE BOIIPOCHI,
JIOIIYCKasl HEKOTOPbIE HETOYHOCTH;
- IIPaBUIILHO IIPUMEHSIET
TEOPETUYECKUE  IIOJOKEHHS K
OLICHKE NMPAKTUYECKUX CUTYaLUN;
- JEMOHCTPUPYET XOPOIIUHU
YPOBEHb OCBOCHHMS MaTepHalla U B
LEJIOM IOATBEPKIAET OCBOCHHE
KOMIIETEHIIMM, MPEIyCMOTPEHHBIX
[IporpaMMmoin

«3»

- HEMOJIHO WJIA HEMOCJIEI0BATEIbHO PACKPHITO
coJlepKaHWE MaTepuajia, HO T[OKa3aHo oOIee
IIOHMMaHUue BONpPOCAa U  MPOJEMOHCTPUPOBAHBI
YMEHHS, JOCTATOYHbIC JJIS1 JAIbHEUIIIEr0 YCBOEHHUS
Marepuaa;

- YCBOECHBI OCHOBHBIC KaTEeropuu 1o
paccMaTpuBaeMOMY U JIOTOJHUTEIIBHBIM BOIIPOCAaM;
— AMEJMCh 3aTPyIHEHUS WIM JONYIICHBI
OIIMOKY B OMpEACNICHUU MOHSITHIA, HCIIOIh30BAHUH
TEPMHHOJIOTUU, MCHPABJIEHHBIE MOCIE HECKOJIbKUX
HaBOJISIIINX BOIIPOCOB;

— NpA HEMOJHOM 3HAHUU TEOPETHYECKOTO
Marepuaia BEISBJIEHA HeJlocTaToOYHas
c(OPMUPOBAHHOCTh ~ KOMIIETEHIH, yMEHUU W
HAaBBIKOB, CTYJEHT HE MOXET MPUMEHUTH TEOPUIO B
HOBOW CHUTYallUH;

- MPOAEMOHCTPUPOBAHO YCBOEHHUE OCHOBHOMU
JIUTEPATYPHI

- o0ydJaronuics moka3bIBaeT
3HaHNE OCHOBHOTO

- Mmarepuaga B oObeMme,
HEOOXOJMMOM ISl TIPEACTOSIIEH
npo¢eCCHOHAIBHON
JeSATENLHOCTH;

— MpU OTBETE€ Ha BOIPOCHI
ouera 4 JTOITOJTHUTEIILHEIE
BONIPOCHI HE JIOMYyCKAaeT TpyObIX
OIHNOOK, HO HCITBITHIBACT
3aTpyIHEHUS B
MTOCIEIOBATEIIEHOCTH X
H3JI0KCHHS;

— HE B
JIEMOHCTPHUPYET
MIPUMEHSATD
3HAHUSA TS
MPaKTUYECKUX CUTYyaIHi;

- MOJTBEP)KIAET  OCBOCHUE
KOMIIETEHIINH, MPEIyCMOTPEHHBIX
IporpaMMoOll Ha  MHMHHUMAJIbHO
JIONYCTUMOM YPOBHE

MOJTHOM  Mepe
CITOCOOHOCTH
TEOPETUYECKHE
aHaIM3a
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- HE  PAaCKpbITO OCHOBHOE  COAEPXKAHUE | — oOyyJaroruiics UMEET
y4eOHOro Marepuaa; CYILIECTBEHHbIE poOeIbI B
- OOHApY)KEHO HE3HAHWE WJIM HENOHMMaHME | 3HAHMAX  OCHOBHOIO  y4eOHOro

MaTepuaa;
- JONYILIEHBI

«2»

HaBOAIIUX BOIIPOCOB.

HaBBIKU.

OLLIMOKH
HOHHTHﬁ, HpI/I HCITIOJIb30BaAaHUHU TepMI/IHOJ'IOI‘I/II/I, IIOCJICIOBATCIIBHO €ro usjarartb,

KOTOpPBIC HE€ HCHOPABJICHBI II0CJIC€ HECKOJBKHX | AOIIYCKACT pr6BI€ OIINOKH B

Oospiielt wim Hanbosiee Ba)KHOM 4acTH yueOHOro | MaTepuasa mno JUCHHILIIMHE,

- HE crocooeH
B ONpENEICHUH | APIYMEHTHPOBAHO u

OTBCTAX, HCIPABHUIIBHO OTBEYACT

- He cOpPMHUPOBAHBI KOMIICTCHIIMN, YMEHUsS ¥ | HA  3a1aBacMbIC€  BOIIPOCHI  HIIH

3aTPYIHSIETCS C OTBETOM;
- HEC MNOATBCPKAACT
OCBOCHHE KOMIICTCHITUM,
MIPEAYCMOTPEHHBIX TPOTrPAMMON

Pemenue 3amau

IIIkasna olleHKH YPOBHA 3HAHMI, YMEHHMI M HABBIKOB IPHU PellIecHUH 33124

l'[pe)le.ﬂ JJIUTEJIBbHOCTH KOHTPOJIA

30 MuH.

Kpurepuu ouenkn

— ObUI0  CcHOPMYTHMPOBAHO W TPOAHAITUZUPOBAHO
OOJBIIMHCTBO MTPOOIIEM, 3aJI0KEHHBIX B 33/1a4e;

— 6I)IJ'H/I MMPOACMOHCTPHUPOBAHBI AACKBATHLIC AHAJIUTUYCCKUC
METOJIBI TIpH paboTe ¢ nHpopMarmei;

— OBUIM HCIOJIE30BAaHBI  JOMOJIHHUTEIBHBIE HMCTOYHUKHU
WHQOPMAIUY ISl pelieHHs 33134,

— OBUIH BBITIOTHEHBI BCE HEOOXOMMBIC PaCUeThI;

— TIOJTOTOBIICHHBIE B XOJIe PEIICHUS 3a7add JIOKYMEHTBI
COOTBECTCTBYIOT TpeGOBaHI/IHM K HHM TII0 CMBICITY U
COJICPIKAHUIO;

— BBIBOJII 00OCHOBAHBI, apT'YMEHTHI BECOMBI,

— cHenaHbl COOCTBEHHBIE BBIBOJBI, KOTOPBIE OTIHYAOT
JIAHHOE PEUIEHUE OT APYTHUX pElleHUu

IToka3aTeu OolleHKH

Max 10 OamioB

«5», ecaiu (9 — 10) 6ans10B

TTOJTHEIH, 000CHOBaHHBIN OTBET C
HEOOXOIMMEIX HCTOYHUKOB

MIPUMCHCHUCM

«4», ecaiu (7 — 8) 6aoB

HEMOJHBIA OTBET B 3aBHCHMOCTH OT MPpaBUJIBHOCTH U
MOJTHOTHI OTBETA:

- He OBLUIH BBIITOJIHEHBI BCE HCO6XOJII/IMBIC PacyeCThI;

- He ObUIO CHOPMYIMPOBAHO U  MPOAHATHU3UPOBAHO
OOBITHHCTBO MPOOJIEM, 3aJI0KECHHBIX B 33j1a4c;

«3», ecau (5 — 6) 6as10B

HETMOJIHBIA OTBET B 3aBUCUMOCTH OT IIPABWIBHOCTU U
MTOJTHOTHI OTBETA!

- HE ObLTH MPOJIEMOHCTPHUPOBAHBI aJICKBaTHBIE
aHAIMTUYECKHE METOJIbI IpU padoTe ¢ nHpopMaue;

- He OBUTM TOATOTOBIIEHHBIE B XOJE pEIICHHUS 3aJadu
JMIOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TpPeOOBaHUAM K HUM
10 CMBICITY U COEPIKaHUIO;

- He OBUIM cJelaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE
OTIIMYAIOT JJAHHOE PENICHHUE 3a4a49H OT IPYTHX pPelleHnH

7.3. TunoBbie KOHTPOJIbHbIEC 3aJIaHUSI WM HWHbIe MAaTepPHAJbl, HEOOXOAUMbIE ISl
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Jluem 25

OLlEHKHU 3HAHMH, YMEHHUiIi, HABBIKOB M (MJIHM) ONbITA JEATEJIbHOCTH, XapaKTePU3yIIHUX

Tanbl

NPOrpaMmbl.

(popmupoBanusn

KOMIIETEHIIMIA B

npouecce OCBOeHHsI 00pa3oBaTeIbHOI

Pa3nen mucIUIIINHEI,

< ®
& £&| obecnevynBaromui Bun u conepxanue
25 TpeboBaHMs K BHIIIOTHEHUIO KOHTPOJIBHOTO
20 ¢dopmupoBanue KOHTPOJILHOTO
= 3aJJaHMsl U CPOKaM cljauu
s 8 | KomIeTeHuuH (1M ee 3aJJaHUs
YacTH)
6 Beinonnsercs B aynuropuu. Kaxablid CTyIeHT
Sammra UMEET TECTOBOE 3a/1aHUE, COCTOSIIEE U3 — OT 5
10 10 TectoBbIX BonpocoB. [IpaBuibHbIi OTBET
MPaKTUYECKUX
aGor No 1.2 Ha OJIMH BOIIPOC OLeHuBaeTcs oT 1 10 2 6amios
p — (B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
(KonTpoabHast
Biok 1. OCOGEHHOCTH | pouxea 1) TECTOBOM 3aJjaHun). bamibl HauncsroTes ot 0
CePBHCHOI 1o 10. Bemoaaenue TectoBoro 3aganus g0 30
JCATCIIBHOCTH. MMHH.
CrtpykTypa ynpaBieHus Brimosiasiercs B aynuropun. Kaxaplil CTyIeHT
COBPEMCHHO SamwrTa HMeEET TeCTOBOE 3aJaHHe, COCTOSIIEE U3 — OT 5
CEPBUCHOH PHPMOI. . 10 10 tecToBbIX Borpocos. [IpaBuibHEII OTBET
MIPaKTUYECKOU
Ha O/IMH BOIIPOC OlLeHuBaeTcs oT 1 10 2 Oanos
6 pabotsr Ne 3
(B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
(KonTpoabHast
TouKa 2) TECTOBOM 3aJjaHun). bamiel HauncasroTes ot 0
1o 10. BemmomHenue TecToBOro 3aganus no 30
MHH.
Beimonnsercs B aynuropuun. Kaxaslid cTyeHT
Sammra MMEET TECTOBOE 3aJJaHHUE, COCTOsALIEE U3 — OT 5
10 10 TecToBbIX BonpocoB. [IpaBuibHbIN OTBET
Buok 2. OcHoBHBIE MIPAKTUYECKUX
Ha OJIMH BOIIPOC OlleHHBaeTcs oT 1 10 2 Oanos
6 | THIIBI CEpPBHCHBIX pabor Ne 4, 5
9 (B 3aBUCHMOCTH OT KOJMUYECTBA BOIPOCOB B
HpeANpUATHH. (KonTpoabHast
Touxa 3) TECTOBOM 3aJjaHun). bamiel HauncasroTes ot 0
1o 10. BemmomHenue TecToBOro 3aganus no 30
MHH.
Tect Ha BoisiBeHue | TecT Ha BBISIBIIEHHE YPOBHS OCBOCHUS
Bok 1. OcobenHoctu YPOBHSI OCBOCHHUS TEOpPEeTUYECKUX 3HaHUH 1o OJ0Ky. Beimonusercs
CEpBUCHON TEOPETHUECKUX B ayAUTOPHUU. 3a/IaHUE COCTOUT U3 15 TECTOBBIX
HCCHTGHI’HOCTH' 3HaHMI 110 pasjeny | BOmpocoB. [IpaBUIIbHBINM OTBET HA OJUH BOMPOC
TPYKTYpa YIPaBICHUA ) 1 5 onenmBaercs B 1 6an. Tectupopanme B hopme
COBPEMECHHOU
6 cepg HCHOH (upMOi TecTrupoBanmne. MICBMEHHOT0 onpoca. B xoze BbIMOIHEHNS
' CobecenoBaHue mo | 3aJaHUsI HEOOXOAUMO BbIOpaTh NMPaBUIbHBIN
Baok 2. OCHOBHBIE pe3yJbTaTam OTBET U3 NIPEAJIOKEHHBIX BAPUAHTOB.
THIIBI CePBHCHBIX TeCTUPOBAHMS. [Ipu BeIMOJIHEHUHU TECTOBOTO 3a1aHus 10 30 MUH
peIpPHUATHA. (KonTpoabHasi u nipu 100% npaBUIBHBIX OTBETOB,
TO4YKA 4) JOTIOJTHUTEIILHO HAYUCIISICTCS 5 OaJlIoB.
Baox 3. Meront 3amura Brinonusercs B ayauropun. Kaxaplid cTyaeHT
MPOEKTUPOBAHUSA
MPAKTUYECKUX HUMEET TECTOBOE 3a/1aHUE, COCTOSIEE U3 — OT 5
{7 | peMOHTHOTO y4acTKa .
pabot Ne 6, 7 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
CEPBHCHOTO LICHTPA.
(KonTpoJsbHas Ha OJIMH BOTMPOC OIleHHBaeTcs oT 1 10 2 6aysios

IToctpoenue
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i YUPEXIEHVE BBICIIIETO OBPA3SOBAHVIS
«POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET s
PryTHC TYPU3MA V1 CEPBVICA» uem
«KOHTAaKTHOU 30HBDY Touka 1) (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
CCPBHCHOI0 ICHTPA, TECTOBOM 3ajaHuu). bamisl HauucnsroTcs ot 0
HOApasACICHUA 1o 10. BemmosiaeHMe TecToBOro 3axanus 1o 30
«KOHTAKTHOU 30HBI». MUH
Brinonusiercsa B aynuropun. Kaxapiil cTyaeHT
CP— HMEET TECTOBOE 3a/laHue, COCTOSAIIee U3 — OT 5
N — 10 10 TectoBbIX BonpocoB. [IpaBuibHbINA OTBET
SGOT No 8. O Ha OJTMH BOMPOC OIeHUBAeTcs OT 1 10 2 GaysioB
?KOHT (;H;;Haﬂ (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
TO'{Kap2) TECTOBOM 3aJiaHuu). bamisl Hauucstores ot 0
buiok 4. 1o 10. Beimonuenue tectoBoro 3amadusa o 30
KonkypenTocnocobHoCcT MIUH
b. MeToMKa OLIEHKH - =
KOHKYDEHTOCTIOCOBHOCT Boinonusiercs B ayautopun. Kakaplit cTyaeHT
W CEPBUCHBIX YCIYT Jamurra HMMEET TECTOBOE 3aJIaHUE, COCTOSIIECE U3 — OT 5
LDAKTHICCKOI 10 10 TectoBbIX BonpocoB. [IpaBuiibHbBINA OTBET
560“1 Ne 10 Ha OJIMH BOIIPOC OlLIEHUBAeTcs oT 1 10 2 6amuioB
I(OKOHT OJ;bHaﬂ (B 3aBUCUMOCTH OT KOJIMYECTBa BOIIPOCOB B
P TECTOBOM 3a7aHuu). bamibl Hauucnstores ot 0
To4Ka 3)

1o 10. Beimonuenue tTectoBoro 3amadusa o 30
MHH.

Baok 3. Metoasl
MPOSKTUPOBAHUS
PEMOHTHOTO y4acTKa

Tect Ha BbIsSIBICHUE
YPOBHSI OCBOCHHS

Tect Ha BbIsSIBIIEHNE YPOBHS OCBOSHUS
TEOPETUUECKHUX 3HaHUM Mo OJ10Ky. BeimonHseTcs

CCPBUCHOTO LICHTpA. TEOPETUYECKUX B ayJUTOpPUH. 3aJaHUE COCTOUT U3 15 TeCcTOBBIX
Toctpoenne 3HAHHH 110 BONPOCOB. [IpaBHIIBHEI OTBET Ha OJIMH BOIPOC
(KOHTAKTHOM 30HBD> paznenam 3, 4 onieHuBaetcs B 1 6an. TectupoBanue B popme
CCPBHUCHOI'O LICHTPA,
A — TecTupoBanmue. MMACBMEHHOTO omnpoca. B xoj1e BEITOTHEHHS
CKOHTAKTHOMN 30HEDS. CobeceroBaHue Mo | 3aJaHUST HEOOXOAUMO BHIOpATh MPaBUIBHBIN
Brok 4 pe3yJbTaram OTBET U3 MPEIOKCHHBIX BAPHAHTOB.
KoHkypeHTocnocobuoct | TECTHPOBAHUSL. [Ipu BBIMIONIHEHUHU TECTOBOTO 3aAaHus 10 30 MUH
b. MeToMKa OLIEHKH (KonTpoabHasi u ipu 100% mpaBUIBHBIX OTBETOB,
KOHKYPEHTOCIIOCOOHOCT | TOYKA 4) JOTIOJTHUTEILHO HAYUCIISIETCs 5 0alIoB.
Y CEPBHUCHBIX YCIYT.
Boimonusiercs B ayautopun. Kakaslit cTyaeHT
CT— HMMEET TeCTOBOE 3aJIaHue, COCTOSIIEE U3 — OT 5
Butox 5. Metoel 110 10 TecTOBBIX BONMPOCOB. [IpaBUIIbHbIN OTBET
COBCPIICHCTBOBAHMA TIpaKTHHICCKUX Ha OJIMH BOTMPOC OIIEHUBAETCs oT 1 710 2 6amioB
OcobeHHOCTH pabot Ne 11, 12
9 . (B 3aBUCHMOCTH OT KOJMYECTBA BOIIPOCOB B
X035IMCTBEHHOU (KonTpoabHasi B 0
eATENBHOCTH. Touka 1) TECTOBOM 3aJ[aHKH). baibl HAUKUCIISFOTCS OT
1o 10. BemmonHeHue TecToBOro 3aganus no 30
MUH.
Beimonusiercs B ayautopun. Kakasiid CTyIeHT
CT— HMMEET TeCTOBOE 3aJIaHue, COCTOSIIEE U3 — OT 5
Baox 6. Conpamsabie y 110 10 TecTOBBIX BONMPOCOB. [IpaBUIIbHbIN OTBET
(hakTOphI CTAOMIHHOCTH. | IIPAKTHYCCKOHU
Ha OJIMH BOTMPOC OIIEHUBAETCs OT 1 10 2 6amioB
HoBble HanpaBieHus paboter Ne 13, 14
(B 3aBUCHMOCTH OT KOJIUYECTBA BOIIPOCOB B
PCMOHTOB (KonTpoabHasi 5 0
TPATHIHOKHOM TXHIKH. | rouKka 2) TECTOBOM 3aJ]aHWH ). basuibl HAYHUCIISIOTCS OT

1o 10. BemmonHeHue TecToBoro 3aganus o 30
MHUH.
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Brinonnsiercsa B aynuropun. Kaxaplil CTyieHT
Sammra HMMEET TECTOBOE 3aJJaHue, COCTOSAIIEE U3 — OT 5
N 10 10 TectoBbIX BonpocoB. [IpaBuibHbINA OTBET
TTPAKTHHECCKOM Ha OIMH BOTIPOC OlleHUBaeTcs ot 1 10 2 6amioB
8 pabotsr Ne 15 p
(B 3aBUCHUMOCTHU OT KOJIMYECTBA BOIPOCOB B
(KonTtpoabHas
TECTOBOM 3a7aHuu). bamibl Hauucnsrores ot 0
Touka 3)
no 10
Brinonnenue TecroBoro 3aganus 10 30 MUH.
Tect Ha BeisiBIeHHE | TecT Ha BBISIBICHUE YPOBHS OCBOCHUS
Baok 5. Metonbl . 5 B
COBEPIICHCTRBOBAHMS YPOBHSI OCBOCHUS TEOPETUUECKUX 3HAHUM 10 0J10Ky. BrinmonHsercs
OcCOBEHHOCTH TEOPETUUECKHUX B ayIUTOPUU. 33JJaHUE COCTOUT U3 15 TECTOBBIX
XO3SICTBEHHOM 3HaHUH 110 BOIPOCOB. [IpaBMIIbHBIN OTBET HA OJUH BOMPOC
JEATENbHOCTH. pazznenam 5, 6 onieHuBaercs B 1 6an. TectupoBanue B popme
8 TectupoBanue. IIMCBMEHHOI0 o1poca. B xoze BbIOIHEHUA
buok 6. ConmanbHbie CobOeceoBaHue 1o | 33JaHUS HEOOXOAUMO BBIOPATh NMPaBUIIbHBIN
(haKTOpBI CTAOMIBHOCTH. | pe3ybTATAM OTBET U3 MPEIIIOKECHHBIX BAPUAHTOB.
pesy.
Hosple nanpasienns TeCTHPOBAHHUS. IIpu BBIMOJHEHUH TECTOBOTO 3a1aHust 10 30 MHUH
PEMOHTOB (KonTpoabHasi u ipu 100% mpaBUIBLHBIX OTBETOB,
TPpaaAUIUOHHON TEXHUKH.
TOYKa 4) JIOTIOJTHUTEIHHO HAUHCIseTCs 5 6auioB.
Beimonnsercs B aynuropun. Kaxaslid cTyIeHT
Sammra MMEET TECTOBOE 3aJaHUE, COCTOSIIEE U3 — OT 5
. 10 10 TectoBbIX BonpocoB. [IpaBuibHbIN OTBET
TPAKTHACCKOU Ha OJIMH BOTIPOC OIIeHUBaeTcs OT 1 10 2 Gansios
9 pabotbr Ne 16 P
(KonTpobHas (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
Burok 7. TpeGosatsi 1 TO‘lKapl) TECTOBOM 3a7aHuu). baisl Hauncstores ot 0
OCOBEHHOCTH 1o 10. BeImosHeHre TecToBOoro 3amanus 10 30
00CITy>KMBaHUS
MUH.
HHKEHEPHOTO, CAHUTAPHO- B K v
LEXHIIECKOTO BITIOJIHSACTCS B ayauTopun. Kakaprit cTyaeHT
0GOPyIOBAHHS 1 Sammra MMEET TECTOBOE 3a/laHNE, COCTOAILEE U3 — OT 5
KOMMYHHUKaLWii. HpaKTHIECKNX 10 10 TectoBbIX Bonpocos. IIpaBuiibHbIi OTBET
9 aGoT No 17 Ha OJIMH BOTIPOC OIleHuBaeTcs oT 1 10 2 Gansos
p - (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
(KonTpoabHast
TouKa 2) TECTOBOM 3a7aHu). bamibl HauucnsroTes ot 0
no 10. Bemmonenue TectoBoro 3amagusa qo 30
MUH.
Beimonnsercs B aynuropun. Kaxaslid cTyeHT
Baok 8. Undorpadmia. | 35000 HMMEET TECTOBOE 3aJJaHue, COCTOSAIIEE U3 — OT 5
0 10 TectoBbIX BonpocoB. [IpaBuibHbBIN OTBET
Hudorpaduueckoe NPAKTHYECKHX it p p
g | Momemposaie aGoT No 18. 19 Ha OJIMH BOTMPOC OIleHHBaeTcs OT 1 10 2 6ansios
MEHEDKMEHTa ?Ko (‘) ’ a (B 3aBHCUMOCTH OT KOJIMYECTBA BOTIPOCOB B
HTPOJILHAA
BBICOKOTCXHOJIOTHIHBIX TO'-lRaI;) TECTOBOM 3a7iaHuH ). bamiel HauucnsroTes ot 0
CCPBHUCHBIX KOMIIAaHUU. 1o 10. Bemmonenue TectoBoro 3amadusa qo 30
MUH.
Buok 7. TpeGoatus 1 TecT Ha BeisiBIeHHE | TecT Ha BBISIBJICHHE YPOBHS OCBOCHUS
OCOBEHHOCTH YPOBHSI OCBOEHUS TEOPETUYECKHUX 3HaHUU 10 OIIOKY. BeimonmHseTcs
9 0OCITY)KMBaHHSI TEOPETUYECKUX B ayAUTOPHUU. 3aJaHUE COCTOUT U3 15 TECTOBBIX
HMHKEHEPHOTO, CAHUTAPHO- | 3HAHUU 110 BONpocoB. [IpaBuibHbBIN OTBET HA OJIUH BOIIPOC
TEXHUYIECKOIO pasznenam 7, 8 orieHuBaercs B 1 6ain. TectupoBanue B hopme
obopynoBanus 1 TecTupoBanme. MUCBMEHHOT0 onpoca. B Xxo/ie BHIOTHEHUS
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KOMMYHUKAaIUi.

Baok 8. Undorpaduka.
HNudorpaduaeckoe
MOJIETTHPOBaHNE
MEHEIKMEHTa
BBICOKOTEXHOJIOTUIHBIX
CEPBHUCHBIX KOMITaHUH.

ColecenoBanue 1o
pe3yJabTatam
TeCTUPOBAHMUSI.
(KontpoabHas
Touka 4)

3a/1aHksl HE0OXO0IMMO BBIOpATh MPAaBUIILHBIN
OTBET U3 MPEJIOKEHHBIX BAPUAHTOB.

[Ipu BIMOJIHEHUHU TECTOBOIO 3aanus 10 30 MUH
u npu 100% npaBUIBHBIX OTBETOB,
JOMOJHUTEIBHO HauucsgeTcs 5 0alios.

1.

1)
2)
3)
4)
5)

1)
2)
3)
4)
5)

1)
2)
3)
4)
5)

1)
2)
3)
4)

1)
2)
3)

CoaepkaHue THIOBBIX KOHTPOJILHBIX 3aJaHUH TeKyllell W NPOMeXyTOYHOM
aTTecTAUMHU ISl OUEHKHU 3HAHUI, yMEHHH, HABBIKOB M (MJIM) ONbITA AeSITeJIbHOCTH

Baoxk 1. OcobenHoctu cepBUCHOM aesTebHOCTH. CTpYKTypa YHpaBleHUs COBPEMEHHOMN
CEepPBUCHOM (hHUPMOIA.
KonTpoJsbHas Touka 1.
TectoBoe 3amanmne. OnpenenuTh, IPaBUIbLHBIN BapuaHT OTBETa HA BOIIPOC, MPABWIbHBIN
OJIMH OTBET.
Kaxotii uz nepeuucnennvix npusHaxkos omseeyaem 0essmenbHOCMU NPeOnpUsSmMusl Cepeuca.:
€UHCTBO LEJIeU NPENIPUATHUS;

HAJIMYUE eIMHOTO KOJUIEKTHBA;

HaJIM4Yue MpaB IOPUIUUECKOTO JINLA;
eIMHasl CUCTeMa y4eTa U IUIAaHUPOBAHMS,
HaJIU4yue  MPOU3BOJACTBEHHO-TEXHUYECKOIO,  OPraHM3allUOHHOTO W COLHUAIbHO-
SKOHOMMYECKOTO €IMHCTBA, MPU €AMHOM CHCTeMe TUIaHUPOBAHUS U yYeTa.

Kakue uz mexnuueckux cpedcme coomeemcmeyom mpedo8aHusiM blNOIHEHUS YCYe:
IPOM3BOJICTBEHHOE 000PY/10BAHHUE;
TEXHOJIOTHYECKOE 000pyI0BaHUE;
CPEICTBA IMAarHOCTUKH U KOHTPOJIS;
MPUCTIOCOOJIEHHS U HHCTPYMEHT;
crielMaibHOEe MPOU3BOJICTBEHHO-TEXHOIOTHYECKOe 000pyI0BaHUE, CPEJCTBO KOHTPOJIA U
JUArHOCTHKH, PUCTIOCOOJIEHUS U UHCTPYMEHT.

Kaxosa onmumanvnas cmpykmypa npoyecca oka3aHus yciyeu:

MUHUMAJbHbIE 3aTPAThl BPEMEHHU Ha OKa3aHHUE YCIYTH;

BBICOKOE Ka4€CTBO OKa3bIBAEMBIX YCIYT;
MUHUMAaJIbHO BO3MOKHBIE CPOKH OKa3aHUs YCIIYT;

CO3/1aHMe MAaKCUMAJIbHBIX Y100CTB KIMEHTaM;

MIPOLIECC OKAa3aHWs YCJIYTH, HalpaBlIEHHBIH Ha YJOBJIETBOPEHHE MOTPEOHOCTH JIHOJEH
yTEM OKa3aHUs KaUECTBEHHBIX MHINBUYaJIbHBIX YCIIYT.

Kakxue ¢axmopwvl oxazvieaiom ocHoHoe 6nuAHUEe HA NPOU3BOOCMEEHHYIO CMPYKMYPY

npeonpusmus:
BUJI ICATEIHHOCTH,

YPOBEHbB CIENMAIN3aLNN U KOOIIEPUPOBAHUS;
CTPYKTYypa TEXHOJIOTMYECKOTO MPOIecca BHITIOJHEHUS YCIYTH;

COCTaB  TPOU3BOJCTBEHHOW  HMH(PPACTPYKTYpbl,  PabOTHI
BCIIOMOTaTeNbHBIX U 00CITYKUBAIOIINUX XO3AUCTB U CITYKO.

Kaxkoii u3 nepeuucnennvix KOMNOHEHMOS8 Xapakmepuzyem npou3o00CMEEHHbI Npoyecc

BUO ACATCIIBHOCTH,

npeonpusmusi:
peaMeT Tpya;
CPEICTBO TPY/a,;
TPYA;
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4)

1)
2)
3)
4)

1)
2)
3)
4)
5)

1)
2)
3)
4)

1)
2)
3)
4)
10.
1)
2)
3)
4)

11.

1)
2)
3)
4)
12.

1)

2)
3)
4)

5)
13.
1)

uenecooGpa3Ha;1 ACATCIIbHOCTD pa6OTHI/IKa, HUCIIOJIBb3ys IIPpH 3TOM CpEACTBA Tpylda AJIA

BO3JECHCTBUS HA IPEIMETHI TPYAA.

Io xaxum noxazamensim paccdumoslearom mMexHuyecKuu YpPO6€HbL npednpuﬂmu}z:

TEXHUYECKON OCHAILIEHHOCTH COBPEMEHHOW TEXHUKOM;

HOPMATHBHOM MOTPEOHOCTH (HOpMaM OCHAIIEHUS);

TEXHUYECKOMY COBEPILICHCTBOBAHHIO MCIIOIB30BaHUs 000PYI0BaHUS;
KOJIMYECTBEHHOMY COCTaBY UMEIOIIErocs 000pyA0BaHHUS.

Kaxoiti  u3 nepeuucnennvix  nokazameneu — A61Aemcs  2NAGHLIM  NPU
NPOU3BOOCBEEHHO20 NEPCOHANA:

roJIoBasi TPYIOEMKOCTh U BUJI BBITIOJHSIEMBIX paboT;

KOJIMYECTBO pabovMX MECT;

BUJI BBITTOJTHSICMBIX YCITIYT;

YHCIIO CMEH PaloThI;

(doH1 BpeMeHH pabOTHI.

pacueme

Om Kakux nOKA3aHUuil  3a6UCUM YUCTIEHHOCMb  6CNOMO2ANIE/IbHbLX, KOHMOpPCKUX

pabomuurxos u MOII:

KOJINYECTBO MPOU3BOICTBEHHBIX PAOOTHUKOB,
HOPMAaTUBHBIX JaHHBIX;

MIPOM3BOJICTBEHHOM MPOTPaMMBbI IPEATIPHUSITHS;
MacCTEPCTBa BBIMTOTHICMBIX YCIIYT.

Kaxoii uz nepeuucnenuvix memooos pasmeujerus 000py008aHus 8 Npouzs00CMEeHHOM

nomeweHuu Ae6iAemcs Hauboee PAyYUOHRATIbHBIM.
B MMOCJICA0BATCIIbHOCTHU onepaunﬁ TEXHOJIOTHUYECKOI'O ITPpOIECCa;

pacrnosokeHueM padounux MECT B COOTBETCTBHM C XapaKT€POM BBIMIOJIHSAEMBIX padoT;

JMHEWHBIM PacoI0kKeHneM pabounx MECT BJIOJIb CTEH;

OCTPOBHBIM PACIIOJIOKEHHEM Pab0O4YMX MECT (B LIEHTPE MOMEILIEHUS).
Kakue npusnaku xapaxmepuzyom MOHMANCHYIO NPUBAIKY 000PYO0SAHUSL:
pacnojioxxeHue o0opy10BaHuUs;

MecTa MOJBO/Ia AIEKTPOIHEPTHH, BOJIBI U JIP.;

MOCJIEI0BATENBHOCTD ONEpaIMii TEXHOJIOTHYECKOI0 MPOLIEcca;

HaJIMYMe BEHTUIISILIMOHHBIX YCTPOICTB;

yI100CTBO pa3MeIieHus: paboynx MecT.

M0 YAETBHOM IMJIOMIAAN TEXHOIOTHYECKOTO 000PYI0BaHUS;

M0 YUCITy pabo4YmnX U yAeIbHOU TUIOMIAIM Ha OAHOTO Pabouero;

0 YHUCITy pabOurXx MECT U yJeIbHOM IO pabodero Mecra,

M0 TJIOIIA/H T0JIa, 3aHATON 000PYAOBaHUEM, U MIEPEXOTHBIM KO DHUITUECHTAM.

Kaxou uz nepeuucnennvix cnocobos umeem 6onee onmumaibHvle OaHHble O/ pacuema
npoU3800CMEEHHOU NIOWAOU NPEONPUIMUIL.

Kaxoii uz nepeducieHnvlx cnocobos pacduema umeem bonbuee npumMeHnerue onst pacuema

niowaoetl CKIaoCKux nomMeuweHull.

XapakTep BO3JCHCTBUS Ha o00pabaThiBaeMblii 00BEKT (0T ero (QyHKIHOHAIBHOTO

Ha3HAYCHUs );
OT BHUJIa XPAaHUMBIX MAaT€PUAJIOB M BBICOTHI UX YKJIQJIKH;
110 HOPMATHUBHBIM JJAHHBIM;

[0 IUIOIIAAN 3aHATOW OO0OpYJOBAaHMEM, CTeJlIa)kKaMH, WHBEHTapeM, U KoddduuueHra

MCII0JIb30BaHUs IIOIA/IN;
rOJI0BO# MpOrpaMMe U HOPMaM Pacxoja Ha OAHY €IUHHILY.

Kax onpeodensiemcs niowadb nomewenus 01 nompebumenetl (3a1a):
B 3aBUCHUMOCTH OT BXOJSIIUX IPYIIT TOMEIICHHUH;
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19.

yucia MeCT oTpeduTee;

000pauynBaEMOCTH MECTa B TEUEHHUE JTHS;

Yrcila BO3MOKHOTO BbI/IeI€HUs (YHKIMOHAIBHBIX 30H.

Ilo kxaxum noxazamenam nPou3B00sM OYEeHKU MEXHUYECKO20 YPOBHS NPEONPUAMUSL:
COBOKYIHOCTH II0Ka3aTesei, OTpaaroluX O00eCHeUYeHHOCTh TEXHUKOHW, TEXHUYECKUM
COBEPUIEHCTBOM HCIIOJIB3yEMOI0 Iapka 0OOpyHOBaHUS U TEXHUYECKOH BOOPYKEHHOCTH
TpyAa;

00€CIICYCHHOCTRIO TEXHUKOM;

TE€XHUYECKOH OCHALIEHHOCTH;

KOJINYECTBOM COBPEMEHHBIX BUI0B 000PYIOBAHHSL.

Kakxue mpebosanus npedvasnaromcs K n1aHUpoKe NOMeWeHUl.

000py/l0BaHUE JIOJKHO pPa3MEIIaThbCsi B COOTBETCTBUM C IPUHATOW TEXHOJOTHYECKOU
CXEMOH;

pacrioyio’keHue MPOXO0B M MPOE3I0B JOKHO TapaHTUPOBATh YAOOCTBO U OE30MACHOCTD
paboTHI;

pa3MelIeHre MPOU3BOJICTBEHHOr0, MOABEMHO-TPAHCIIOPTHOIO U JIPYroro o00pyAOBaHUS,
paboyux MecT, CAHUTAPHO-TEXHUYECKUX U SHEPreTHUECKUX CEeTe, MPOXOJ0B U MPOE3I0B
JOJDKHO TapaHTHPOBATh YAOOCTBO 0€30MacHOCTh pabOTHI, BO3MOKHOCTH I€PECTAHOBKH
IPpY U3MEHEHUHU TEXHOJIOTHYECKOIo MpolLecca;

PalMOHAJIbHOE UCII0JIb30BaHUE TUIOIIA/IEH TOMEIICHHUS,;

IPEIYCMOTPEHBI MECTa I PYKOBOISILEI0 MHKEHEPHO-TEXHUUECKOT0 IIePCOHAIA.

Kaxue ucxoouvie oaunnvie ucnonvzyiom npu cocmaeneHuu KOMHOHOBOYHO20 NIAHA
npeonpusmus:

rabapuTHbBIE pa3Mephl 31aHNUS;

paloHaIbHOE PA3MEILEHNE TIOIPa3ACIICHUN;

KOHCTPYKTUBHBIE 2JIEMEHTHI 37aHMUS;

(GyHKLIMOHAIbHOE Ha3HAYCHHE TMPENNpUATUS, COCTaB IPOU3BOJCTBEHHBIX YYacTKOB,
IUIONIa/lb BCEX IIOMEIIEHUH, pa3Mepbl MAarucTpajbHBIX MPOE3T0B M BO3MOKHOCTH
WU3MEHEHHUsI TEXHOJIOTMYECKOTO MPOILECCA; KOMIIAKTHOE Pa3MEILEHUE POU3BOICTBEHHBIX
Y4acCTKOB.

M3 Kakux B3aUMOCBSI3aHHBIX DJIEMEHTOB COCTOUT IPOM3BOACTBEHHOE IIOMELICHHE
(3manue):

OTJIeNIbHBIE YaCTH 3[aHUs, KOTOpBIE OMPENEIAIOT €ro CTpYKTYpy (hyHIaMeHT, Hecylui
0CTOB, niepekpriTug J1P.):

YaCTH, HA KOTOPBIE MOXHO Pa3JesIuTh 00bEM 31aHUS;

00BEMHO-TIJTAHUPOBAHHBIX U KOHCTPYKIIMOHHBIX AJIEMEHTOB M CTPOMTENbHBIX H3EIIHA,
o0ecreunBalOMIUX  apXUTEKTYpHO-IJIAHUPOBOUHBIE U 0OBEMHO-TIPOCTPAHCTBEHHbIE
peleHus;

HECYUINX U OTPaKIAIOIINX KOHCTPYKTUBHBIX 3JIEMEHTOB.

Kakue ocHOBHBIE MapaMeTpbl 3JaHUNA XapaKTEePU3YIOT UX OOBEKTHO-TNIAHMPOBOYHBIE
pelIeHus:

paccTosiHuEe MEXAY MONepeYHbIMUA Pa30MBOUYHBIMU OCSMU;

BBICOTA 3TaXKa 3JaHMUS;

paccTosiHue MEXAY MPOJOJIbHBIMU U MONEPEYHbIMU Pa30MBOYHBIMUA KOOPAWHAIIMOHHBIMU
OCSIMH U BBICOTA;

paccTosiHuEe MEXAY MPOJOIbHBIMU Pa30MBOYHBIMH OCSIMH.

Konmakmmnas 3ona 6 cepsucnom yenmpe — smo:

1) peMOHTHBII LIEX, T/I€ CEPBUCHBIE HHKEHEPDI TUArHOCTUPYIOT TEXHUKY;
2) moapasaeneHusi, OCyIECTBIIAIONUNE CBA3H C OTPEOUTEISIMHU;
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3) moapasaeneHue, OCYIISCTRIISIONIEE CBSI3H C TOPrOBOM MHCIICKIIUCIH;

4) cmyxObl cepBHca, padOTAOIINE C MTOKAPHOW HHCIIEKIIUECH;

20. Kaxou u3 nepequcieHHblx npUHAKo8 omeeuaem 0esimelbHOCmuU NPeonpusimust Cepeuca.:

1) €IMHCTBO LEJIEN MTPEAIIPUATHS;

2)  HaAJUYUE SAMHOTO KOJUICKTHBA;

3)  HaJM4uWe MpaB PUIMYECKOTO JINIIA;

4)  eauHas CUCTEMa ydyeTa M IUIAHUPOBAHHS

5) Hamuuue  NPOU3BOJCTBEHHO-TEXHHUYECKOIO,  OPraHM3aliOHHOTO W COLHUAIBHO-
SKOHOMHUYECKOTO SIMHCTBA, IPU SIUHOM CHCTEME TUIAHMPOBAHMS U ydeTa.

KonTpoabHasi Touka 2.
TecToBoe 3ananue. OnpeaenuTh, MPABUIBHBIN BapHaHT OTBETa HA BOIMPOC, MPABUIIBHBIN
OJIUH OTBET.
1. Kakue cepsucul nazel8aiomcs «He3a8UCUMBIMUY:
1) He uMeroIIKe TOrOBOPOB aBTOPH3ALIUH;
2) caMOCTOSITEIBHO pa3padaThIBAIOIIIE TEXHOIOTUH PEMOHTOB;
3) caMOCTOsITENbHO BHIOMPAIOIIIE CBOM CEKTOP B PHIHKE;
4) cepBHCHI, HIMEIOIIUE CTATYC OPUANICCKOTO JIUIIQ,;
5) ycrerHbie B OM3HECE KOMIIAHUH.
2. Kaxkue cepsucwl nazvlearomes « QupmeHHbIMU»:
1) wucnonb3yrone GUPMEHHBIC 3alIaCHBIC YaCTH;
2) CO3JaHHBIC POU3BOIUTEISIMU TEXHUKH;
3) wuMeromHe cBOW COOCTBEHHBIN (PUPMEHHBIN CTHIIb PaOOTHI;
4)  OCyLIECTBIISIONINE PEMOHT «(DUPMEHHOI» TEXHUKH;
5) Bce cepBuUCHI;
6) HeT Takoro Ha3BaHUSI.
3.  Kakue cepsucel nazvlearomcs OUNepCKUMuU.
1) co3nmaHHBIC AUIEPAMU, TOPTYIOIMIUMH TEXHUKOM;
2) peIOCTABISONINE JUICPCKUE YCIYTH M0 PEMOHTY;
3) uMeroIue JoroBopa CepBUCHOTO 0OCITYKMBAHUS C KPYITHBIMHU TUIICPCKUMH CETIMHU,
4) HEeT TaKuX CEPBUCOB,;
5) Topryolire TeXHUKOIA;
6) ro0ast cepBUCHAS KOMITAHHUSI.
4. KopnopamueHvle KiueHmsl - 3mo:
1) cnenmanu3upOBaHHBIN CErMEHT PBIHKA;
2) mapTHepHl, UMEIOIIHE JIUICH3HIO HA PEMOHT TEXHUKH;
3) kpymHBIe KOMITAaHWU, UMEIOIINE MTOTCHIHMAIbHbBIC OONbIIME 00bEMbI PEMOHTOB COOCTBEHHOI
TEXHUKH;
4) VIP-KIUEHTBI;
5) MHOCTpaHHBIEC KIMEHTHI;
6) pernoHaIbHbBIC KJIMEHTHI.
5. Aemopu3osantblil Cep8UCHBIIL YEeHMP — FMO:
1)  cepBucC, UMEIOIIUI PEMOHTHBII JJOTOBOP C MPOU3BOIUTEIEM TEXHUKH;
2)  aBTOpPCKHE IPpaBa Ha TEXHOJIOTUIO PEMOHTA;
3)  aBTOMATHU3MPOBAHHBINA KOHTPOJb KaYeCTBA;
4)  nr000ii CEpBUCHBIN IICHTP;
5)  MOCKOBCKHE CEpPBHCHBIC [ICHTPHI;
3arpaHUYHbIC CEPBUCHBIC IICHTPHI.
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Buiok 2. OCHOBHEBIE THITBI CEPBUCHBIX MPEATIPHATHIA.

KourtpoabHas Touka 3.
TecToBoe 3ananue. OnpeaenuTh, IPABUIBHBIN BApUAHT OTBETA HA BOIPOC, MPABHIBHBIN

OJIIH OTBET.
1. Cepmugurayus cep8uchvix yeHmpos — 3mo:
1) obs3arenbHas MPOLEAYPA;
2) 100pOBOJIbHAS KIS,
3) He3aKOHHAs aKI[Us;
4) pekjaMHasl aKIus;
5) OecriaTHas MPOBEPKa,;
6) TOKyIKa JOroBOpa aBTOPH3AIIUH.
2. Bmopuunas aemopuzayus cepsucHou upmvl o3Hauaem:
1) HajgMuue ABYX JOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUCHHBIH JOTOBOP aBTOPU3AIINH;
3) ayTcopcuHr;
4) HeT TaKOro MOHSTHS,
5) mpomaxka 10roBopa aBTOPH3AINH;
6) TOKyIKa JOroBOpa aBTOPH3AIIUY.
3. MonobpsaH0086blil cep8UCHbLIL YeHMP — IMO CePBUC, NPOUZBOOAUUL PEMOHM.!
1) oaHOrO BHIA TCXHUKH;
2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS;
3) ¢ HMCHOJIB30BaHKUEM OJIHOTO BH/IA 3aITYaCTeH;
4) WCHoNb3ys OAWH TEXHOJIOTHYECKHIA TPOIIECC;
5) 3a 0JHY CPEAHIOI0 CTOMMOCTD;
6) myTeM 3aMeHbI TEXHHUKH.
4.  Mynomubpsn0o08biii cep8UCHbBIU YEHMP NPOUBOOUN PEMOHM!
1) oxHOro BMJA TEXHHKHU C HCIOJIB30BAHHEM PAa3HBIX 3a4acTei;
2) r000# TEXHUKH;
3) TeXHUKH HECKOJBKHUX MPOU3BOIUTEICH;
4) B HECKOJBKUX (HIIHAIAX;
5) myTem 3aMeHbI TEXHUKH;
6) TEeXHUKHU, KYIUICHHOW y Pa3HBIX JIHJICPOB.
5. UYmo asnsemcs enasnotl 3a0avel crysHcobl MexHU4ecKoU NOOOEePIHCKU.!
1)  obecnieueHre HEMPEPHIBHOTO PEMOHTHOTO MPOIIECCa;
2)  o0ecriedyeHre UCIIPABHOCTH U3MEPUTEIBHBIX TPHOOPOB;
3)  oObenuHEHHE UHPOPMAIIMOHHON 0a3bl CEPBUCHBIX (PUPM;
4)  BBINOJHEHUE CIOKHBIX PEMOHTOB;
5) o0ecrieueHre HHKCHEPHBIX KOMMYHHKAITHIA;
6)  Bce TeXHHYECKHE BOIIPOCHI.
6. K noopazoenenusim «KOHMAKMHOU 30Hb1» CEPEUCHOU PUPMbL OMHOCAMCA:
1) cnenuanu3MpPOBAHHBIC CKIAJIbI, (PUITHAIIBI,
2) otaen cHa0KEeHUs U [IEHTPAIbHBIN 0dHC;
3) mnpuemnsie nyHkTsl, call-center, OTK;
4) oxpaHna;
5) Oyxranrepus;
6) oTmen KaapoB..
7. HUngopmayuonno-cnpasounas caysicoa (call-center) cepsucrnoco yenmpa:
1) obGecneurBaeT HHGOPMALIUEH OTAET CHAOKCHHS,
2) obecnieuynBaeT pEMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;

© PI'YTHUC




1.

"4l | ©EIEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
7 _ YUPEXJEHVE BbICIIErO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET —
o TYPU3MA VI CEPBVICA» JTucm 33

3) cos3maer yno0CTBa [ KJIMEHTOB;
4) wuHOOPMUPYET O HAIOTOBBIX IJIATEXKAX;
5) TOTOBWT CIIPaBKH O 3apIUIaTe;
6) BemeT MapKETHHIOBBIC HCCIICIOBAHUSI.
8. Cmanoapmusiii cpox evinonanenus 3axaza (CCB3) — oznauaem:
1) Bce peMOHTHI BBITOJIHSIOTCS B OMPEICICHHBIN CPOK;
2) Ooubinas yacth peMOHTOB (80%) BBHIOIHSACTCS B ONPEICICHHbBIH CPOK;
3) cpenHUil CTATUCTUYECKUIT CPOK PEMOHTA TEXHUKH;
4) CpOK peMOHTa Ka)K/I0TO U3CIIHS;
5) cpok 3akasa 3amacHbIX 4acTeH;
6) oOemanHbIi KIMCHTY CPOK PEMOHTA.
9.  Kakasa cnyscoa asnsiemcs Kioyegblm noopasoeieHuem MeHeONCMeHma Kaiecmea:
1) cayx0ba TeXHUYECKOTO KOHTPOJIS;
2) ciyx0a MaTepruatbHO-TEXHHYECKOTO 00CCIICUCHHUS;
3) nuHEe#HbIe PyKOBOIUTENHN POU3BOJICTBA;
4) cayx0a MOArOTOBKHU IIEPCOHAIA;
5) wuHbOPMAIMOHHBIN OTIEN,
6) JMHEWHBIC PYKOBOAMTEIN POU3BOJICTBA.
10. @upma-npouzsooumenv — >5mo:
1) Qupma-U3roTOBHUTEINH 3AMACHBIX YaCTEH;
2) ¢upma, IPOU3BOIAIIAS PEMOHThI TEXHHUKH;
3) kpynHas Gupma (uiam rpymmna GupM), IPOU3BOIAIIAS TEXHUKY 10 GUPMEHHBIMUA MapKaMu;
4) pekIaMHOE Ha3BaHUE,
5) dopma X03HUCTBEHHOM JIEITEITBHOCTH;

TaKOTO MOHSITUS HE CYIIECTBYET.

KonTpoabHas Touka 4.

TecrupoBanue.

CobecenoBanue mo pe3y/jbTaTaM TeCTHPOBAHMS.

TecToBoe 3amanue. OnpeeTUTh, TPABUIBHBIN BapUAHT OTBETa HA BOIMPOC, MPABUIIBHBIN
OJIVH OTBET.
Kaxorti uz nepeducieHnblx npu3HaKkos omeevaen oesamenvbHocmu npednpuﬂmu}l cepesuca.
1)  emuHCTBO IENeH MPeANPUSTHS,
2)  HaJWYHE €AMHOTO KOJUICKTHBA;
3)  Hamu4ue mpaB OPUIMYECKOTO JINIIA;
4)  enuHas CUCTEMa y4yeTa U IUIaHHUPOBAHUS;
5) HaJIN4Yne MPONU3BOACTBECHHO-TEXHUYCCKOTO, OpraHnu3allmOHHOIO n COIMUAJIBHO-
HYKOHOMHYECKOTO €JIMHCTRA, MIPH €JIMHON CUCTEME TUIAHMPOBAHHUS U yUeTa.
Kaxue uz mexnuueckux cpedcme coomeemcmesyiom mpebo8anusim 6blNOJIHEHUsL YCILYe:
1)  mpou3BOACTBEHHOE 0OOPYIOBAHHKE;
2)  TeXHOJOrH4ecKoe 00OPyI0BaHHE,
3)  cpeacTBa IMAarHOCTUKH U KOHTPOJIS,
4)  mpuUCHOCOOJICHHS M HHCTPYMEHT;,
5) cmenuanbHOE MPOU3BOACTBEHHO-TEXHOJOTHUECKOE 000PYAOBaHKE, CPEICTBO KOHTPOJIS U
JUarHoCTHUKH, HpI/ICHOCO6HeHI/I$I U UHCTPYMCHT.
Kakoea onmumanvras cmpykmypa npoyecca oka3auus yCeiyeu:
1)  MHUHUMaJIbHBIC 3aTPAThl BDEMEHH HA OKa3aHUE YCIYTH;
2)  BBICOKOE KaueCTBO OKa3bIBAEMBIX YCIIYT;
3)  MUHHMaJILHO BO3MOKHBIC CPOKH OKAa3aHUs YCIYT;
4)  co3laHHe MaKCUMAaJbHBIX YI0OCTB KIHMECHTAM;
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MPOLIECC OKa3aHMWs YCIYT'H, HAIpaBJICHHBIM Ha YJIOBJIETBOpPEHHE MHOTPEOHOCTH JOIEH
MyTéM OKa3aHUs KaYeCTBEHHBIX HHINBUIyaTbHBIX YCITYT.

Kakxue ¢axmopwvl oxazvieaiom ocHO8HOe 6nuUAHUE HA NPOU3BOOCHBEEHHYIO CMPYKMYPY
npeonpusmusL:

BU/I I€ATEIbHOCTH;

YPOBEHB CIECIHATN3AINN U KOOTIEPUPOBAHUS;

CTPYKTypa TEXHOJIOTMUYECKOT0 MPOIecca BHITOTHEHUS YCIYTH;

BUJ  JCATEIBHOCTH, COCTaB  IPOU3BOJCTBEHHOW  HMH(PPACTPYKTYyphl,  pabOTHI
BCIIOMOTaTeNbHBIX U 00CITYKUBAIOIIUX XO3AUCTB U CITYKO.

Kaxoii uz nepeuucnennvix KOMHOHEHMOG Xapaxmepuzyem Hnpou3800CMEEeHHbIU Npoyecc
npeonpusimusL:

peIMET TPYya;

CPEICTBO TPY/a;

TPy,

nenecooOpasHas JAeATeIbHOCTh PabOTHHKA, HCMONB3Ys MPU 3TOM CPEICTBA TpyAa JUIs
BO3JICHCTBUS HA MTPEAMETHI TPYA.

Ilo kakum noxazamenam paccuumsi8arom MexHUUecKuti ypogeHb NPeonpusmus.
TEXHUYECKON OCHAILIEHHOCTH COBPEMEHHOW TEXHUKOM;

HOPMAaTHBHOM MOTPEOHOCTH (HOpMaM OCHAIIEHUS);

TEXHUYECKOMY COBEPIICHCTBOBAHHIO MCIIOIB30BaHUS 000PYIOBaHUS;

KOJIMYECTBEHHOMY COCTaBY UMEIOIIET0cs 000pyA0BaHHUS.

Kaxoii  u3 nepeuucnennvix  nokazamenei — A6niemcsa  2NAGHLIM  Npu  pacueme
NPOU3B00CMEEHHO20 NEPCOHANA:

roJIOBasi TPYTIOEMKOCTh W BH/ BBITIOTHSIEMBIX padoT;

KOJIMYECTBO pabovHX MECT;

BUJI BBITTOJTHSICMBIX YCITYT;

YHCIIO CMEH pabOThI;

¢doH1 BpeMeHH pabOTHl.

Om Kakux NOKA3aHull  3A6UCUM  YUCIEHHOCMb  BCNOMO2AMENbHbIX, KOHMOPCKUX
pabomuurxos u MOII:

KOJIMYECTBO MPOU3BOICTBEHHBIX PAOOTHHUKOB;

HOPMATUBHBIX JaHHBIX;

MIPOU3BOJICTBEHHON TPOTPAMMBI MIPEANIPUSATHS;

MacCTEpPCTBa BBIMTOTHICMBIX YCIIYT.

Kakou u3z nepeuucnennvix memooog pazmeujeHus ob60py008anus 6 npou3e00CmMEeHHOM
nomeweHuu A81Aemcs Haubonee payuoHAIbHbIM.

B TIOCJIEJIOBATEIILHOCTH OTIEPAIINi TEXHOJIOTHIECKOTO TPOIIecca;

pacmoao)eHueM pabodrx MECT B COOTBETCTBHH C XapaKT€POM BBHITIOTHSIEMBIX padoT;
JTUHEHHBIM PacIoJIOKeHUEM pabodnX MeCT BIIOJIb CTCH;

OCTPOBHBIM PACIIOJIOKEHHEM pabounx MecCT (B IIEHTPE MOMEIIECHUS).

Kakue npusnaxu xapaxmepu3syrom MOHMANCHYIO NPUBSZKY 000PYOOBAHU!

pacmosox)eHne 000pyI0BaHMUS;

MecTa TI0J[BOJIa AIEKTPOIHEPTHH, BOJIBI U JIp.;

MOCIIEA0BATEIHHOCTh OMEPAINii TEXHOJIOTHYECKOTO MPOIIecca;

HAJIMYUe BEHTHIAIIMOHHBIX YCTPOMCTB;

yIoOCTBO pa3MeNIeHus pabodunx MecT.

Kaxkoti uz nepeuucnennvix cnoco6og umeem 6onee onmumanvhbvle OaHHble 01 pacdema
npoU3600CMEEHHOU NIOWAOU NPEONPUIMUIL!

MO0 YAETBHOM MJIOIAAN TEXHOJIOTHYECKOT0 000pyI0BaHUS;
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10 YHCITY pab0vHX ¥ YIIEIbHOH IJIONIa U Ha OJJHOTO paboyvero;

10 YHCITY pabo4nX MECT M YIeIbHOM Mmiiomnaam pabouero Mecra;

10 TUTOIIAIM T10J1a, 3aHATOW 000PYIOBaHUEM, U IIEPEXOTHBIM K03 duiimeHTam.

Kaxkou u3z nepeuucnennvix cnocobos pacuema umeem b6oabuiee npumeHeHue 0l paciema
niaowaoetl CKia0CKUX noMeueHu:

XapakTep BO3ACUCTBUS Ha oOpabarbiBaeMblii 00BEKT (OT ero (yHKIHMOHAJIBLHOTO
Ha3HAYCHHUS ),

OT BHJIa XPAaHUMBIX MaTEPHAIIOB M BBICOTHI X YKJIAJIKH;

110 HOPMATHUBHBIM JAHHBIM;

1O IUIOMIAJN 3aHATOM 00OpyIOBaHMEM, CTEIIaKaMH, WHBEHTapeMm, U Ko3(dduiumenra
UCTIOJIB30BaHUs ILIOMIA]IH;

rOJI0BOI MporpaMMe U HOpMaM Pacxoia Ha OAHY €IUHHILY.

Kax onpeodensiemcs niowaov nomewenus 0isi nompedbumeneti (3ana):

B 3aBHCHMOCTH OT BXOJSIIUX TPYIIT TOMEIIECHUH;

YHCIIa MECT MOTPeOUTENCH;

000paYMBaEMOCTH MECTA B TCUCHHE JTHS;

YKCIIa BO3MOYKHOTO BBIJICJICHUS! ()YHKIIMOHATBHBIX 30H.

Ilo xaxum noxazamenam nPou3Bo0siM OYEeHKU MEXHUUECKO20 YPOBHS NPEONPUAIMUAL.
COBOKYITHOCTH IIOKAa3aTelNeH, OTPaKalomMX O0ECHEUECHHOCTh TEXHUKOW, TEXHUYECKHM
COBEPIIICHCTBOM HCITOJIb3yeMOTO Tlapka 00OpYHOBaHUS M TEXHUYECKOW BOOPYKEHHOCTH
TpyAa;

00€eCIICYCHHOCTHIO TEXHUKOM;

TEXHUUYECKOIH OCHAIIEHHOCTH;

KOJIMYECTBOM COBPEMEHHBIX BHJIOB 00OPYTOBaHMUS.

Kaxue mpebosanusi npedvsensomcst K RIGHUPOBKe NOMEWEHUIL!

000pyIOBaHUE JOJDKHO DPa3MENIaTbCss B COOTBETCTBUU C TNPHHITON TEXHOJOTHUECKOU
CXEMOM;

pacrioyio’keHue MPOXO0B M MPOE3I0B JOKHO TapaHTUPOBATh YAOOCTBO M OE30MACHOCTD
paboThI;

pa3MelneHne Mpou3BOICTBEHHOTO, MOJIBEMHO-TPAHCIIOPTHOTO M JPyroro o0OpyI0BaHUS,
pabounx MecT, CAHUTAPHO-TEXHUYECKUX M DHEPreTHYEeCKHX CETeH, MPOXOJ0B U MPOE3/I0B
JIOJDKHO TapaHTHUPOBaTh yM0OCTBO 0€30MacHOCTh paboOThl, BO3MOXKHOCTh IMEPECTAHOBKH
IPU U3MEHEHUH TEXHOJIOTMUYECKOTO MpOoIlecca;

palroHaIFHOE MCIIOJIF30BaHHE TUIOIIAACH TOMEIICHUS;

MPEyCMOTPEHBI MeCTa Il PYKOBOJISIIIETO HHKEHEPHO-TEXHUIECKOTO MTepCOHAIA.

Kakxue wucxoouvie oannvlie ucnonvzyiom npu cocmasnenuu KOMHOHOBOYHO20 NIAHA
npeonpusmusL:

rabapuTHBIE pa3Mephl 31aHNUS;

panroHaIbHOE pa3MeNIeHUE TTOApa3ICIICHHI;

KOHCTPYKTUBHBIE DJIEMEHTHI 3[1aHHUS,

(YHKIIMOHATBHOE HAa3HAUCHUE MPEANPHUATHS, COCTaB IPOU3BOJCTBCHHBIX YyYacTKOB,
IUIOMIA/Ib BCEX IMIOMEIIEHUHN, pa3Mepbl MAaruCTPadbHBIX MPOE3TOB M BO3MOKHOCTH
U3MEHEHUsS TEXHOJIOTHUECKOTO TPOIecca; KOMITAKTHOE Pa3MeIleHUE POU3BOICTBCHHBIX
Y4aCTKOB.

M3 KkakuxX B3aUMOCBSI3aHHBIX 3JIEMEHTOB COCTOUT TPOU3BOJCTBCHHOE TTOMEIICHHE
(3manue):

OTIENIbHBIC YaCTH 3[aHUs, KOTOPBIC OMPEICISIOT €ro CTPYKTYpy ((yHIaMeHT, HeCyIHi
0CTOB, niepekpriTus J1P.):

4acTH, Ha KOTOPbIE MOYKHO Pa3/IeIUTh 00bEM 3JJaHHUS;
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3)  00BEMHO-TUTAHUPOBAHHBIX M KOHCTPYKIIMOHHBIX JJIEMEHTOB M CTPOUTEIBHBIX H3JICIHH,
00eCreynBaIIUX  APXUTEKTYPHO-IUIAHUPOBOYHBIE H  00BEMHO-TIPOCTPAHCTBEHHBIC
pelIcHHS;

4)  HeCyIIUX U OTPa)NAIOUIMX KOHCTPYKTHBHBIX HJIEMEHTOB.

18. [Kakue OCHOBHBIC MapameTpbl 3JIaHUH XapaKTePH3yHT HX OOBEKTHO-TUIAHUPOBOUYHBIC
peLIeHHS:

1)  paccrosiHHUE MEXIY MOMEPEYHBIMUA Pa30MBOYHBIMHU OCSIMHU;

2)  BBICOTA 3TaXKa 3AHMS;

3)  paccTosiHHE MEXIy MPOAOJLHBIMH U TONEPSUHBIMU PA30MBOYHBIMU KOOPAUHAIIMOHHBIMH
OCSIMU H BBICOTA;

4)  pacCTOsSHHE MEXIy MPOI0JIbHBIMU Pa30MBOYHBIMH OCSIMH.

19.  Koumaxmmuas 30Ha 6 cepUCHOM YyeHmpe — Mo

1) pEeMOHTHBIH 11X, I/Ie CEPBUCHBIC HHKCHEPHI IMarHOCTUPYIOT TEXHHKY;

2) noapaszaesieHusi, OCYIIECTBIISIONINE CBS3H C MOTPEOUTEISIMU;

3) nmoapaszeneHue, OCyIIeCTBISIONIEE CBA3U C TOPrOBOM WHCIICKIIUEH;

4) cmyxObl cepBHca, padOTAOIINE C MIOKAPHOW HHCIICKIIUECH;

20. Kakotil uz nepeuucieHuvbix NPUHAK08 omeeuaem 0esimeIbHOCMU NPeOnpUsimus Cepeuca.:

1)  emuHCTBO LENeH MPEANPUSITHS;

2)  HaAJWYUE €AMHOTO KOJUICKTHBA;

3)  HayM4uWe MpaB PUIMYESCKOTO JINIIA;

4)  eauHas CUCTEMa ydyeTa M IUIAHHUPOBAHHS

5) HamuuuMe  NPOU3BOJCTBEHHO-TEXHHUYECKOIO,  OPraHM3aliOHHOTO W COLMAIBHO-
HKOHOMHUYECKOTO €AMHCTBA, IPU €ANHON CUCTEME INIAHUPOBAHHUS U yUeTa.

21. Kakue cepsucol Ha3ul8arOMcs «He3ABUCUMBIMUN:

1) He UMeroIIHe TOTOBOPOB ABTOPH3ALIUH;

2) caMOCTOSITEIBHO pa3padaThIBAIOIINE TEXHOIOTUH PEMOHTOB;

3) caMOCTOsTENbHO BHIOMPATOIIIE CBOM CEKTOP B PHIHKE;

4) cepBHCHI, UIMEIOIIUE CTATYC FOPUANICCKOTO JIUIIA,;

5) ycnemniHblie B OM3HECE KOMITAHHH.

22. Kakue cepsucol Ha3vl8arOmMcs « PUPMEeHHbIMUN»:

1) wucnonb3yronre GUPMEHHBIE 3alIaCHBIC YaCTH;

2) CO3/aHHBIC IPOU3BOIUTEISIMU TEXHUKH,

3) wuMeromHe CBOW COOCTBEHHBIN (PUPMEHHBIN CTHIIb PaOOTHI;

4)  OCyLIECTBIISIONINE PEMOHT «(HDUPMEHHOI» TEXHUKH,

5) Bce cepBuCHI;

6) HeTr Takoro Ha3BaHWSI.

23. Kakue cepsucol Ha3ul8arOmcs OUNEPCKUMU.

1) co3nmaHHBIE AMIIEPaMU, TOPTYIOIMIUMH TEXHUKOH;

2) MPEIOCTABIISIFONINE AUICPCKHUE YCIYTH IO PEMOHTY;

3) uMeroImMe JOroBopa CEpBUCHOTO 0OCITYKHBAaHUS C KPYITHBIMHU TUIICPCKUMH CETSIMHU;

4) HET TaKuX CEPBUCOB,;

5) Toprymomire TeXHUKOIA;

6) mobast cepBHCHAsS KOMITAHUSI.

24. KopnopamugHbie KIueHmul - 3Mo:

1) crennanTu3upOBaHHBIN CETMEHT PHIHKA;

2) mapTHepHl, UMEIOIHE JIUICH3HIO HA PEMOHT TEXHUKH;

3) KpyIHbIC KOMITAHUH, UMEIOIIHNE MMOTEHIIHAIbHBIE 0OJIBIINE 00hEMBI PEMOHTOB COOCTBEHHOM
TEXHUKH;

4) VIP-KIHEHTHI,
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5) HHOCTpaHHBIE KIIHEHTHI;
6) perrnoHaIbHBIC KIIUCHTHI.

25.

1)
2)
3)
4)

26.

1)
2)
3)
4)
5)
6)

217.

1)
2)
3)
4)
5)
6)

28.

1)
2)
3)
4)
5)
6)

29.

1)
2)
3)
4)
5)
6)

30.

1)
2)
3)
4)
5)
6)

31.

1)
2)
3)
4)
5)
6)

ABmopu308anHblLL CepBUCHBLU YEHMP — IMO:

CEPBHC, UMEIONTNI PEMOHTHBIHN JIOTOBOP C MPOU3BOAUTEIIEM TEXHUKU;
ABTOPCKHE MTPaBa Ha TEXHOJIOTUIO PEMOHTA;

ABTOMATHU3MPOBAHHBINA KOHTPOJIb KAUECTBA;

0001 CEpBUCHBIN IIEHTP;

Cepmucgpuxayus cepsUucHbIX YeHmpos — 3mo.

o0s13aTeNbHAs POLIEAYPA;

T0OPOBOIBHAS AKITHS;

HE3aKOHHAs aKIus;

peKIaMHasl aKIus;

OecrutatHasi POBEPKa;

MOKYIIKa JIOTOBOPa aBTOPU3AINH.

Bmopuunas aemopuszayus cepsucHol pupmvl o3Hauaem:

HAJIMYUE IBYX IOTOBOPOB aBTOPH3AIUH;

MOBTOPHO 3aKIIFOYCHHBIH JOTOBOP aBTOPU3ALINY;

AyTCOPCHHT;

HET TaKOTO MOHSATHS;

IpojiaXka J0rOBOpa aBTOPU3ALINY;

MOKYIIKa JIOTOBOpa aBTOPU3AIUH.

Monobp31008blil Cep8UCHBLIL YEeHMP — HMO CEPBUC, NPOUZBOOAUSUL PEMOHM.!

OJIHOTO BUJIa TEXHHKH;

pPa3HOH TEXHUKHU OJTHOTO IMPOW3BOIUTEIIS;

C UCTOJB30BAaHUEM OJHOTO BUJa 3aIT4acTel;

UCTIONB3YS OJJMH TEXHOJIOTUIECKUN TPOIIECC;

3a OJIHY CPEHIOI CTOMMOCTb;

MyTeM 3aMEHbI TCXHUKH.

MynomubpsH0086blil CEPEUCHDLL YeHMP NPOUIBOOUMN PEMOHNL:

OJIHOTO BHUJIa TEXHHUKH C UCIOJIb30BAHUEM PA3HBIX 3aIT4acTei;

M000M TEXHHKH,

TEXHHUKHU HECKOJBKUX IPOU3BOIUTEIICH;

B HECKOJIbKUX (huiHanax;

MyTeM 3aMEHBI TCXHUKU;

TEXHHUKH, KYTIJICHHON y Pa3HBIX AUIEPOB.

Ymo aensemcs 21a8Hol 3a0a4eti CyHcObl MexHUUeCKol N0O0EPHCKU:
o0ecrieyeHrne HeTPePhIBHOTO PEMOHTHOTO TIPOIIecca;
obecrnevyeHrne UCIIPAaBHOCTU U3MEPUTEIBHBIX MPUOOPOB;
o0berHeHre HH(GOPMalMOHHOM 0a3bl CEPBUCHBIX HUPM;
BBITIOJTHEHHUE CIIOKHBIX PEMOHTOB;
oOecrieueHne WHKCHEPHBIX KOMMYHHUKAIIHIA,

BCE TEXHUYECKUE BOTIPOCHI.

K noopaszoenenusm «KOHMaKmuou 30Hbl» CePEUCHOU PUPMbl OMHOCAMCA.!

CIEIMAIM3UPOBAHHBIC CKIA I, (DUITHAIIBI;

OT/IeTl CHAOXKEHUS U IIEHTPaJIbHBIN 0]uC;

npuemHbie myHKTHI, call-center, OTK;

OXpaHa;

Oyxranrtepus;

OTJIEJT KaJpOB.
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32. Ungpopmayuonno-cnpasounas ciyscoa (call-center) cepsucrozo yenmpa:

1) obecnieurBaeT HHPOPMALIUEH OTACT CHAOKEHHUS,

2) obecreuynBaeT pEMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;

3) cosmaer ya00CTBa i KJIMEHTOB,

4)  uHPOPMHUPYET O HAIOTOBBIX IIATEXKAX;

5) TOTOBHT CIPaBKH O 3apILjiare;

6) BemeT MapKETHHIOBBIC HCCIICAOBAHHUS.

33. Cmanoapmmuuwiii cpox evinonnenus zakaza (CCB3) — o3nauaem:
1) Bce PEeMOHTBI BBHIMIOJHSIOTCS B ONPECICHHBIN CPOK;

2) Ooubias yacte peMOHTOB (80%) BBIIOIHSACTCS B ONPE/ICICHHBII CPOK;

3) cpenHuil CTATUCTUYECKUIT CPOK PEMOHTA TEXHUKH;

4) CpOK peMOHTA Ka)K/I0TO U3CIIHS;

5) cpok 3aka3a 3amacHbIX YacTeii;

6) oOeuiaHHBIN KIIMEHTY CPOK PEMOHTA.

34. Kakas cayacoa sennemcs Kiouesblm noopaszoesieHuem MeHeONCMEeHMAa Kaiecmed:
1) cayx0a TeXHHYECKOTO KOHTPOJIS;

2) cnyx0a MaTepHaIbHO-TEXHUYECKOTO 00ECIICUCHN;

3) JMHEHHBIC PyKOBOJUTENHN POU3BOJICTBA;

4) cnyx0a MOArOTOBKU MEPCOHANA;

5) wuHpOpMALMOHHBIN OTIEI;

6) JMHEWHBIC PYKOBOAMTENN MPOU3BO/ICTBA.

35. @upma-npouszsodumenb — 3mo:

1) (QupmMa-U3rOTOBHUTEINH 3AMACHBIX YaCTEH;

2) (¢upma, IPOU3BOAIIAS PEMOHThI TEXHHUKH;

3) «kpymHas ¢upma (1au rpymma GupM), TPOU3BOAAIIAS TEXHUKY O (PUPMEHHBIMU MapKaMu;

4) pekiaMHOE Ha3BaHUC,

5) ¢opma X035HCTBEHHO ACATEIBHOCTH;

Baok 3. Mertoasl NPOEKTHUPOBAHHUS PEMOHTHOTO YYacTKa CEPBHCHOTO LIEHTpA.
[TocTpoeHne «KOHTAKTHOM 30HBDY CEPBUCHOTO LIEHTPA, MOIPA3ACICHUS «KOHTAKTHOMN 30HBD».
KonTpoJsbHnas Touka 1.

TecToBoe 3ananue. OnpeaenuTh, MPABUIBHBIN BapUAHT OTBETA HA BOIPOC, TPABIIBHBIN
OJIUH OTBET.

1. Coepoii omseemcmeennocmu cayicoObl mMexHuueckou HNo00EPHCKU CePBUCHOU KOMNAHUU
ABNACMCA!

1) wuHpOpMaNUs TEXHUYECKOTO PO/a;

2)  BBINOJHEHUE PEMOHTOB TEXHUKH;

3)  «ropsiuast TUHUS MOJIEPIKKU TOJIb30BATENICH.

2.  Cemb npuemMHbuIX NYHKMOG CEPBUCHOU KOMNAHUU CO30AeMCs C Yelbio!

1)  paBHOMEpHOI 3arpy3KH HHKEHEPOB, IPUHUMAOIIUX TEXHUKY B PEMOHT;

2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXOJIOB;

3)  mpuOIU3UTH YCIIYTH K MOTPEOHUTEINIO.

3. CALL-yeump cepsucHou Komnanuu co30aemcsi ¢ Yevio:

1)  co3ngaHus ynoOCTB KIIHEHTY;

2)  mpeaocTaBiIeHHs HHPOPMAIMH TIEPCOHATY;

3)  oOy4eHus MoyIb30BaTEINICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.

4.  OcHogHoe codepoicanue YNpasieHus Kauecmeom CepeUCHbIX YCye Smo:

1)  [OJHOCTBIO YJOBJICTBOPHUTH BCE MOTPEOHOCTH TOTPEOUTEICH;

2)  ympaBJeHHE Ka4eCTBOM PEMOHTA TEXHUKH;
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3)  mnoBeimcHUE Y3PGEKTUBHOCTH CEPBUCHOTO ITPOU3BOJICTRA.

5. CmpyxmypHoe noopasoeienue yeHmpad.

1) CrpykrypHoe Mojpas3feicHHe MPEIIpUiTHs - O(HUIHAIBHO BBIACICHHBIA Oprax
YIpaBJICHUS! YACTBIO TPENNPUATHS, PACIIOIOKEHHOTO 000COOJIEHHO OT LEHTPAIBbHOTO
oduca.

2)  CrpyKTypHOE TIOApa3/ielieHHe MPEANPHATAS - O(QHUIMAIBLHO BBIJCICHHBIH OpraH
YIpaBJICHUA YaCThIO MIPCANIPUATHUSA, pCHIAOIIETO CAMOCTOATCIIBHBIC 3a/Ja4u.

3) CrpykTypHOE TOJpa3AeiCHUE MPEANPHUITHS - OQHUIMAILHO BBIJCICHHBIA OpraH
YIPABJICHUS YaCThIO IPEATIPUATHS: OTIEIOM, 1IEXOM, JaOOpaTOpre, CEKTOPOM, YIaCTKOM.

4)  CTpyKTypHOE TOJpa3ACiCHUE MPEANPUATHS - OQHUIMAILHO BBIJCICHHBIA OpraH

yrnpaBJICHUA 4YaCTbO IMPEANPUATUA C CAMOCTOSATCIBHBIMU 3alavdaMu, Q)YHKHI/IHMI/I n
OTBCTCTBCHHOCTBIO 3a BBIITOJIHECHHEC BO3JIOXKCHHBIX Ha HETO 3aj1a4.

5) CrpykTypHOe TmOJpa3/ieliecHHe MPEANpUsITAs - O(QUIMAIBLHO BBIICICHHBIA Opra
YIPaBJIEHUS YaCThIO MPEANPUATHS C YUCIEHHOCTHIO OT 5 10 20 YenoBexk.
6.  Ilonooxcenue o cmpykmypHom noopazoenenuu 8 CepeUCHOM YeHmpe.

1) TlomokeHHE O CTPYKTYPHOM IOJpa3eiicHHH 00si3aH pa3padaThiBaTh OTAC OpPraHU3aIUH
Tpy/a Ha MPEINPUATHH WIH OTIEIN KaIpOB.

2) TpeOoBaHus K pa3pabOTKE MOJOKEHUS O CTPYKTYPHOM IIOJIPA3/CIICHUH YTBEPHKICHBI
3aKOHOJIATEJIbHO, U UM JIOJDKHBI CJIEIOBATh BCE OpraHMU3aIINH.

3) IlonoxeHnue o0 CTPYKTYpPHOM TIOApA3/CICHUN YTBEpxkKaaeT [ eHepalbHBIA JUPEKTOP
OpraHu3aIuH.

4)  TlonoxkeHue O CTPYKTYPHOM MOJPA3ACICHUM SBJSICTCS  COCTABISIOIICH YacThIO
yIpaBIeHYECKON CTPAaTEeruy OpraHu3aliu.

5) TlonoxeHre O CTPYKTYpHOM TIO/pA3/CiCHHH OINpPEIeseT IMpaBa W OTBETCTBEHHOCTh
HOJpa3/ieeHusl.

7. Henu u 3a0auu pazpabomxu noj0HCeHUS O CMPYKMYPHOM NOOPA30eeHUU

1) TlonoxeHue O CTPYKTYPHOM MOJpA3/ICiCHUH OpraHW3alMu pa3pabdarbiBacTCst IS
OTIpeNIeNIeHNs TIOPSIIKA CO3JIaHMsI CTPYKTYPHOTO TTOAPA3ICTICHHS.

2) TlonoxkeHwe O CTPYKTYPHOM TMOJpA3/ICiCHUH OpraHW3alMu pa3padarbiBacTCsl s
OTIpeIeNIeHHs TIPABOBOTO TTOJIOKEHUS TOAPA3CICHHS B CTPYKTYPE OpTaHU3aIUH.

3) TlomoxeHne O CTPYKTYpHOM TIIOJApa3ZeiCHHN OpraHH3aliK pa3padaTbiBaeTCsS JUIs
OTIpeIeJICHUs TIPaB M OTBETCTBEHHOCTH TMOJIPA3/IEIICHUSI.

4)  TlomoxeHHe O CTPYKTYpHOM TIOJpa3/eiCHHH OpraHH3aliKu pa3padaTbiBacTCs UIs
ONITUMU3AINH OM3HEC-TIPOIIECCOB B OPTaHU3AIINH.

5) TlonoxeHne O CTPYKTYpHOM TMOJAPA3JEICHHN OpraHW3alu pa3pabaTbIBaeTCst JUIs
OTlpeNieIeHns]  B3aMMOOTHOIICHUH MOApAa3JieNieHuss ¢ JPYTUMH  TOApa3JeseHUsIMU
OpraHu3aIuHg.

8. Kakue cepsucol Ha3vl8ar0Omcs «HE3ABUCUMBIMUY !

1) He UMeEIOIIKE TOTOBOPOB aBTOPHU3AIINH;

2) CcaMOCTOSITENBHO pa3padaThIBAIOIINE TEXHOJIOTUU PEMOHTOB;

3) caMoCTOSATENILHO BBIOMPAIOIIHE CBOM CEKTOP B PHIHKE PEMOHTOB;

4)  cepBHCHI, IMEIOIINE CTATyC IOPUIMYECKOTO JIHIIA;

5) «mom3abopcepBUCH»;

6) ycneurHble B OM3HECEe KOMITAHHU.

9. Kakue cepsucol Hazvl8arOMcs «PUPMEHHbIMUY !

1) wucnoap3yromue GupMeHHbIC 3aMlacHbIC YacTH;

2) CO3/IaHHBIC MPOU3BOUTEISIMU TEXHUKH,

3) wumeronre cBoit cOOCTBEHHBIH (GUPMEHHBIN CTUIIb PaOOTHI;

4)  OCYIIECTBIISIOIINE PEMOHT «(DUPMEHHON» TEXHUKH;
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5) Bce CepBHUCHI;

6) HeT Takoro Ha3BaHUSI.

10. KopnopamusHvie kiuenmsl - 3mo:

1) crnenuanM3MpPOBAHHBIN CETMEHT PHIHKA;

2) TapTHEPHI, HMEIOIINE JUICH3UIO HA PEMOHT TEXHUKH;

3) KpyIHbIC KOMITAHUH, UMEIOIIIE MOTEHIIMAIBHBIC OOJIBIINE 00BEMBI PEMOHTOB COOCTBEHHOM
TEXHUKH;

4)  VIP-xiueHTsHI;

5) peruoHanbHbIC KINCHTHI.

11. Asmopuszosannwiii cepgucHwvill yeHmp — dmo:

1) aBTOpCKHeE IpaBa Ha TEXHOJOTHIO PEMOHTA;

2) aBTOMAaTHU3WPOBAHHBIN KOHTPOJIb KAueCTBa,

3) cepBHC, MMEIOIINI PEMOHTHBIN TOTOBOP € MPOU3BOIAUTEICM TEXHUKH;

4) m1000¥ CepBUCHBII LIEHTP;

5) MOCKOBCKHE CEpPBHCHbBIC LIEHTPHI;

6) 3arpaHUYHBIC CEPBUCHBIC LICHTPBHI.

12. Kmo oniauusaem cepgucHomy yeHmpy nocieapaHmuiiHblil peMOHM MEeXHUKU:

1) Toprymouye opraH13auy;

2) TPOU3BOJUTEIIH;

3) Buajesel TeXHUKH;

4) MMHHUCTEPCTBO TOPTOBJIH;

5) cTpaxoBas KOMITaHUS;

6) rocymapcTBo.

13. Cepmugurayus cep8ucHvlx yeHmMpos — 3mo:

1) oOs3arenbHast MPOLEAYPA;

2) 100pOBOJIbHAS aKIIUS;

3) He3aKOHHAs aKIWs;

4) pekiaMHas aKkIus;

5) OecruiaTHas MPOBEpKa;

6) TOKyIKa JOroBOpa aBTOPH3AIINH.

14. Bmopuunas asmopuzayusi cep8ucHoll pupmul o3Havaem.:

1) HanM4ue JABYX IOTOBOPOB aBTOPU3AIIHIA;

2) TIOBTOPHO 3aKJIFOUEHHBIH JOrOBOP aBTOPU3AIUH;

3) ayrcopcuHr;

4) HET TaKoro MOHSTHS;

5) mpoaaxka IOTOBOpa aBTOPHU3AIIHH;

6) TOKyIKa JOroBOpa aBTOPH3AIINH.

15. Moro6ps1008b11l cepsuchbiil YyeHmp — Mo cepsuc, RPOU3B00AUULL PEMOHNL:

1) oaHOrO BHIA TEXHUKH;

2) pa3HOW TEXHHKH OJHOTO MPOU3BOIUTEIIS;

3) ¢ HUCrONBb30BaHUEM OJHOTO BHJIA 3aMMYacTei;

4) WCTONB3ys OJIMH TEXHOJOTHMYESCKHH MPOIIeCe;

5) 3a 0JHY CPEAHIOI CTOMMOCTD;

6) myTeM 3aMCHBI TEXHHUKH.

16. Mynemubpsnoosulii cep8uCHbllL YeHmMp NPOU3B0OUN PEMOHM:

1) oaHOrO BUA TEXHUKHU C UCIIOJIH30BAHUEM Pa3HBIX 3aM4acTei;

2) r000# TEeXHUKH;

3) TEXHUKH HECKOJBKUX MPOU3BOIUTEICH;

4) B HECKOJBKHX (puiHaiax;
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5) myTeM 3aMeHbl TEXHUKHU;

6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHIICPOB.

17. UYmo sersemcs enasnotl 3a0aueti ciyicobl MexHU4ecKoll no0OEepPIHCKU.
1) oOecrnieyeHUE UCTIPABHOCTH U3MEPHUTEIILHBIX IPUOOPOB;

2) o0benuHeHre HHGOPMALIMOHHOM 0a3bl CEPBUCHBIX (hHpM;

3) BBINOJHEHUE CIIOKHBIX PEMOHTOB;

4) obecrieueHre HEMPEPHIBHOIO PEMOHTHOT'O MPOIIecca;

5) obecnieueHne HHKEHEPHBIX KOMMYHHUKAIIHIA;

6) BCe TEXHHYECKUE BOIPOCHI.

18. K noodpa3zoenenusam «KOHMAKMHOU 30HbLY CEPBUCHOU PUPMbL OMHOCIMCSL:
1) chenuanM3upPOBaHHBIC CKIIAJbI, (QHITHATIBI;

2) otaen cHaOXKEHHs U LIEHTPaIbHbIH 0ducC;

3) mnpuemnsie myukTsl, call-center, OTK;

4) oxpaHna;

5) Oyxranarepus;

6) otTmen KaapoB.

19. CepBucHbIe GUPMBI CO3/IAIOT CETU PUEMHBIX TYHKTOB C IEJIBIO:

1) yMEHBIIUTH TPAHCIIOPTHBIC PACXOIBI;

2) TPHUOIHM3UTH YCIYTH K IOTPEOUTEISIM;

3) ONTUMH3HMPOBATH YUCICHHOCTh MIEPCOHANA;

4) yMEHBIINTh HAKJIAIHBIC PACXO/IbI;

5) yCKOpHTH CPOKH PEMOHTOB;

6) MOBBICUTH KQueCTBO PEMOHTA.

20. Ungopmayuonno-cnpasounas cuysrcoa (call-center) cepsucrnoco yenmpa:
1) obGecneunBaeT HH(MOPMAIHEH OTAET CHAOKEHHS

2) obecrieuynBaeT pEeMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;

3) cosmaer ymoOcTBa [UIsl KIIHEHTOB,

4) uHQOPMHUPYET O HAIOTOBBIX TIATEXKAX;

5) TOTOBHT CIpaBKH O 3apILjiare;

6) BemeT MapKETHHIOBBIC HCCIICIOBAHUSI.

Baok 4. KonkypeHTococoOHOCTh. MeToAMKa OLIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
YCIIYT.
KoHTpoJsibHast TOuKa 2.
TectoBoe 3aganue. OnpenenuTh, MPaBUIbHBIA BapuaHT OTBETAa HAa BOMPOC, MPABHIBHBINA
OJIMH OTBET.

1. Omoen conymemsyrouwux npooasic no3eoasem:

1) wu30aBUTHCS OT HEJIUKBUIHBIX 3allaCHBIX YaCTEH;

2) TpHBIEYD AOMOJHUTEIBHBIX KJIHEHTOB;

3) 3aHATH CBOOOHBIC IIOIIAIM;

4) TOTOBHUTbH KaJphI IS CEPBHUCA,;

5) KOMIUIEKTOBATh 3aI4aCTH;

6) OCYIECTBIATH UCIIOJIHEHHE JOTOBOPOB BTOPHYHON aBTOPH3AIINH.

2. MonuTopuHr obparienuii knueHtoB B call-center mossossier:

1) u3y4uTHh KOHKYPEHTOB,;

2) kimaccu(UIUPOBATh BXOSIINE 3BOHKH;

3) MOBBIIATH IICHBI;

4) CHWXaTh PaCICHKH,

5) oNTUMHU3HPOBATH PabOTy CEPBUCHOM (GUPMBI;
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6) cruenuTh 32 KAYECTBOM YCIIYT.

3. Cmanoapmmuuwiii cpox evinonnenus zakaza (CCB3) — o3nauaem:

1) cpemHMii CTATHCTUYECKHIA CPOK PEMOHTA TEXHUKH;

2) CpOK PEeMOHTa Ka)XJIOTO U3/CIHS;

3) BCE PEeMOHTBI BBITIOJHSIOTCS B ONPEICICHHBIN CPOK;

4) Oosnblas 4actb peMOHTOB (80%) BBIIIOJIHSIETCS B ONIPECICHHBINA CPOK;

5) cpok 3aka3a 3amacHbIX 4acTei;

6) oOeulaHHBIN KIIMEHTY CPOK PEMOHTA.

4.  Kakas ciyacoa senaemcsi KirouesblmM noopazoesieHuem MeHeONCMEeHMAa Kauecmea:

1) ciyx6a MaTepUaIbHO-TEXHUYECKOTO 00CCIICUCHUS;

2) JUHEHHbBIC PYKOBOAUTEIH TPOM3BOICTRA,

3) cuyx0a MOArOTOBKU MIEPCOHANA;

4) ciyx0a TEeXHUYECKOTO KOHTPOJIS;

5) wuHpOpMALMOHHBIN OTIEI;

6) JMHEWHBIC PYKOBOAMTENN MPOU3BO/ICTBA.

5. Cepsucnas uncmpykyus (Service Manual) sersemcsi:

1) mocoOueM 1o KCILTyaTallii TeX HUKH;

2) TOCOOMEM M0 YCTAaHOBKE M MOKIIIOYCHUIO TEXHUKH;

3) omucaHueM U3EIHS;

4) OCHOBHBIM JJOKYMEHTOM TEXHUYECKOH MMOIICPKKH PEMOHTOB;

5) mnepedHeM CEPBUCHBIX LIEHTPOB,;

6) TapaHTHUHBIM TAJIOHOM.

6. Cepsuc-menedscep — smo:

1) TeXHUYECKHUH CIEIUATUCT IO CEPBUCY;

2) nHIO, OTBEYAIOINEE 32 COCTABICHHE OTUECTOB;

3) TIaBHBIH CIEIUATKCT 10 PEMOHTY;

4)  aAMUHHCTPATOP-PACTIOPSIUTEINb.

5) JOMKHOCTHOE JIMIIO B TOPTOBOM TIPE/ICTABUTEIILCTBE TIPOU3BOIUTEISI TEXHUKH;

6) opraHu3aTOp PEMOHTOB B CEPBHCHOM IICHTPE;

7. 3axkon o 3awume npae nompebumeneu (33I11]) Oaem onpedenenue noOHAMUSI
«nompebumenvy:

1) Kax BiaJeNblla TEXHUKH,

2) Kak MOTEHIMAIbHOTO TOKYIaTeJIs;

3) ¢ TOuYKM 3peHHs CPOKOB, B TCUCHHUE KOTOPBIX JIaHHBIIH 3aKOH €ro 3allHIIacT,

4) ¢ TOYKH 3pEHUs 3aIUTHI OT POM3BOJIA BIIACTEH;

5) ¢ TOYKH 3peHHs 3alUThl OT BOPOBCTBA,

6) C TOYKH 3pEHHUs 3AIIUTHI OT HETOOPOCOBECTHBIX JUIICPOB.

8.  Cpok coonocmu (coenacrno cm. 472 I'K) — smo cpok no ucmeyeHuu KOomopozo:

1) TOBap cUMTAETCS HE PEMOHTOIPHTOTHBIM;

2) TOBap MOKHO OTPEMOHTHPOBATH;

3) TOBap CUMTACTCS HEMPHUTOIHBIM JJISl UCIIOIb30BaHNS;

4) ¢ TOBapOM HY)XHO IPOBECTH PETiIaMEHTHbBIE PaOOTHI;

5) ToBap HaIO CAATh AUJIEPY;

6) cnenats trade-in.

9. Konmaxmmuas 30Ha 8 cep8UCHOM YeHmpe — 3MOo.

1) mnoapasneneHue, OCYIIECTBIISAIONICE CBA3U C TOPrOBOM MHCIICKIHCH;

2) cnyxO0bI cepBrca, pabOTaIOMIKE C TOXKAPHOU HHCIIEKIIUEH;

3) PpEMOHTHBIH 11eX, I/Ie CCPBUCHBIC HHKCHEPHI THATHOCTUPYIOT TEXHHUKY;

4) moxpasaenacHHs, OCYIICCTBISIONINE CBA3U C MOTPCOUTEIIAMHU;
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5) mnoapaszeneHus, 00CIYKUBAIOLINE JIbIOTHUKOB;

6) npUEMHBIC MyHKTHI.

10. PeHTaOENBHOCTH CEPBUCHOTO MPEATIPUSITUS COCTABIISCT:

1) cepBHCHBIC TpPEANPHATUS HEPEHTAOCNbHbI M (UHAHCHPYIOTCS 32 CYET (DUPMBI-
HPOU3BOJIUTEIIS;

2) CepBHCHI yOBITOUHBI;

3) cebime 10%;

4) okoao 50%;

5) cBbime 80%;

6) cBoime 100%.

KonTpoJsbHas Touka 3.

TecToBoe 3amanme. Onpenenuth, MPABWIbHBIA BapHAHT OTBETa HAa BOIMPOC, MPABUIIbHBIM
OJIH OTBET.

1. bBroodocem 6mopoco yposHs cep8ucHoti pupmvl — 5mo.

1) OromKeT pacxooB;

2) OOJDKET CIEAYIOIIETO 3a TEKYIIUM MECSIIa;

3) OroKeT ypOBHS NOApa3AeieHUi GUPMBL;

4) GIOIKET T0XO/IOB;

5) OMOMKET CICIYIOMIETO MOJIYTO I,

6) HeT TaKoro MOHATHS.

2. Brooocemuposanue Ha cepsUCHOM NPEONPUSMUL — SMO!

1) pacuer 3apabOTHOI! TUIATHI U IPEMHI [T OCHOBHOT'O TPOM3BOICTBEHHOTO ITEPCOHATIA;

2) TIpOLIECC COCTABJICHUS U MPUHSTHUS OFO/KETOB U KOHTPOJIb 33 MX MCIOJIHECHHUEM;

3) odopmieHue 3asBok Ha noctaBky 3UIT;

4) pacuer miarexeit mo 3akymnke 3UIT;

5) cocraBneHue oTueTa 00 UCIIOIHEHUH OFO/DKETA MPOIIE/IIETO MECsIIa;

6) OrOMKET TOXO0/I0B.

3. Pacyenku na svinoanenue pabom é cepeUCHoOM yenmpe OO0JIHCHbL OblMb.

1) BBICOKMMH, YTOOBI MOJTy4aTh OOJIBIIIE TPHOBLIH;

2) COrJIacOBaHBI C POU3BOIUTEICM TEXHHUKH;

3) HU3KUMH, YTOOBI IPUBJIEKATH OOJIBIIE KIHMEHTOB;

4) TO3BOJIAIONIMMH OKYITHTh 3aTPAThl, OJTYYUTh IPUOBLTL U OBITH KOHKYPEHTOCTIOCOOHBIMH;

5) coriacoBaHbI C TOPrOBOI MHCIICKIIUCIH;

6) COnOCTaBUMBI C IICHOM WU3/CTHS.

4. Omuemvl O GbINOJTHEHHBIX 2APAHMULHBIX DPEMOHMAX NPeOOCMABISAIOMCS  CePEUCHbIM
npeonpusimuem @Gupme-npou3so0Umento ¢ UCHOIb30BAHUEM CLEOYIOWe20 NPOSPAMMHO2O0
obecneyeHus:

1) osnextponHbIX TabauI EXcel;

2) TIO COTJIACOBaHHIO CTOPOH;

3) pa3pabOTaHHOTO B CEPBHCHOM MPEIIPHUSITHH;

4) mpemocTaBIEHHOTO (HUPMON-TIPOU3BOTUTEIIEM;

5) MpOU3BOJILHOTO;

6) pa3paboOTaHHOTO MCKIIOYUTEIBHO B CTPaHE (PHUPMBI-IPOU3BOTUTEIIS.

5. Vcnoeno-nocmosinuvie sampamol — 2mo:

1) mOCTOSIHHBIC pacLEHKH HA PEMOHTHI;

2) 3arpaTrhl HA OXpaHy;

3) mocTosiHHAs 3apaboTHAs IUIaTa MepcoHala;

4) apeHIHBIC TUIATCKH;
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5)  3arpaThl HAa KOMMYHaJIbHBIC YCIYIH;
6) 3arparhl Ha peKIamy.

KonTpoJsbHnas Touka 4.
TecrupoBanue.

CobecegoBanue 1o pe3yibTaTaM TeCTHPOBAHHUS.

TecToBoe 3ananue. OnpeaenuTh, IPABUIBHBIN BapUAHT OTBETA HA BOIPOC, MPABHIILHBIN
OJIMH OTBET.
1. Cgepoii omsemcmeennocmu cnyscobl MexXHU4ecKolu NoOOepIHCKU CePBUCHOU KOMNAHUU
ABNACMCA!
1)  uHpOpMaIUA TEXHUIECKOTO PO/a;
2)  BBINOJHEHHUE PEMOHTOB TEXHUKHU;
3)  «ropstuast TMHUM TOAICPKKH MOTb30BaTEICH.
2.  Cemb npuemHbvIX NYHKMOG CEPBUCHOL KOMNAHUU CO30AeMmCsl C Yelbio:
1)  paBHOMEpHOM 3arpy3Kd HHKEHEPOB, MPHHUMAIOIIMX TEXHUKY B PEMOHT;
2)  yYMCHBIICHHS TPAHCIOPTHBIX PACXOJIOB;
3)  npuOIU3UTH YCIYTH K MOTPEOUTENIO.
3. CALL-yeump cepsucHoui Komnanuu co30aemcsi ¢ yeivio:
1)  co3ganus ynoOCTB KIMEHTY,
2)  mpenocTaBicHUsS HHPOPMAIIUHU IEPCOHAIY;
3)  o0yueHus MOJIb30BATEIICH MTPABUIIAM MTOIKIFOUCHUS TEXHUKH.
4.  OcHogHoe codepoicanue YNpasieHus Kauecmeom CepeUCHbIX YCaye Imo:
1)  TONHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTETEH;
2)  ymOpaBJIeHHE KaueCTBOM PEMOHTA TEXHHKH,
3)  mnosbimieHue 3QHEKTUBHOCTH CEPBUCHOTO MPOM3BOICTRA.

5. CmpyxkmypHoe noopaszoenenue yeHmpa.

1)  CrpykTypHOe TmoOApa3ie/icHHe NpPEANPUATHS - O(DUIHATBHO BBIACICHHBIA OpraH
YIIpaBJIEHUS] YACTBIO TPENNPUATHS, PACIIOIIOKEHHOTO O00OCOOJIEHHO OT LEHTPAIBHOTO
oduca.

2)  CTpykTypHOE TmoOApas3jelicHHe MNPEeANpUiTus - O(GHUIMAIBHO BBIICICHHBIA OpraH
yIpaBIEHUS YaCThIO MPENMPHUATHS, PEIIAIONIET0 CAMOCTOSITEIbHBIC 3a/JaUH.

3) CrpykTypHOE TOJIpa3Jae/icHHe TMPEANPHUITHS - OQHUIMAIbHO BBIICICHHBIH OpraH
yIpaBIeHUS YaCThIO MPEANPHUATH: OTACIOM, IEXOM, JIa0opaTOpHE, CEKTOPOM, YIaCTKOM.

4)  CTpyKTypHOE TOJpa3Je/icHHe TMPEANPHUITAS - OQHUIMAIbHO BBIICICHHBIH OpraH

yIpaBJIEHUS! YaCThlO NPEANPHUATHS C CAMOCTOATENBbHBIMM 3ajauaMH, (QYHKIUSMH U
OTBETCTBEHHOCTBIO 32 BHIITOJIHEHHE BO3JIOKEHHBIX Ha HETO 3aj1ad.

5) CrpykrypHOoe TOApa3/eleHue MPeANpHITUS - OQHUIMAIBGHO BBIJCICHHBIA OpraH
YIPABJICHUS YaCThIO NPEANPUATHS C YUACIEHHOCTBIO OT 5 10 20 yenoBexk.

6.  Ilonooxcenue o cmpykmypHom noopasoeneHul 8 CepeUCHOM YeHmpe.

1) TlomokeHHe O CTPYKTYPHOM TOJpa3e/ieHHH 00s3aH pa3pabaThiBaTh OTAET OpPraHU3aIlHH
Tpy/a Ha MPEeINPUATHH WIH OTJEN KaJpOB.

2) TpeOoBaHus K pa3pabOTKE MOJOKEHHUS O CTPYKTYPHOM TIOAPA3/CICHUHN YTBEPIKICHBI
3aKOHOJIATEeNIbHO, M UM JIOJIKHBI CJII0BAaTh BCE OpraHU3aIHH.

3) IlonoxeHnue o0 CTPYKTYpPHOM TIOZApA3/CICHUN YTBEpXkaaeT [ eHepalbHBbI JUPEKTOP
OpraHu3aIuHy.

4)  TlomoxeHHEe O CTPYKTYPHOM TIOJpa3JICJICHHH SIBISCTCS COCTABISIONICH YacThIO
yIIpaBJIEHYECKOI CTpaTeruy OpraHu3aIim.

5) TIlonoxkeHHe O CTPYKTYPHOM TIOJIpa3JCiCHUM OIPEAeNsieT IpaBa M OTBETCTBEHHOCTh
HOJpa3/IeICHUsI.
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7. Lenu u 3a0auu pazpabomxu noLOACEHUSL O CMPYKMYPHOM NOOPA30eeHuU

1) TlonoxxeHHe O CTPYKTYpHOM IOJPA3JCICHUN OpraHU3allMyd pa3padarbiBacTCs IS
OIIpeIeTICHNUS TTOPSAAKA CO3JaHUS CTPYKTYPHOTO TTO/IPA3ICIICHHS.

2) IlonoxeHne O CTPYKTYpHOM TMOJAPA3JCICHUNA OpraHW3alu pa3palbaTbIBaeTCs JUIs
OIIpeJIeTICHNUS IPABOBOTO ITOJIOKEHHUS TTO/IPA3ICIICHHS B CTPYKTYPE OpraHN3aIiH.

3) Ilonoxenue o0 CTPYKTYpHOM TIOZpA3/ICIICHUH OpraHW3aluu pa3padaThiBacTCs JUIs
OIIpeJIeTICHNUS TIPaB U OTBETCTBEHHOCTH MOPa3AeICHUs.

4)  TlonoxkeHWe O CTPYKTYpPHOM TIOZIpA3/ICiCHUH OpraHW3aluu pa3padaTbhiBacTCs JUIs
ONITUMHU3AIMH OU3HEC-TIPOLIECCOB B OPraHU3AIINH.

5) TlonoxeHne O CTPYKTYpHOM TMOJAPA3JCICHUNA OpraHU3alu pa3pabaTbIBaeTCs JUIs
OIIpeJIeTICHNs] B3aMMOOTHOIIECHHH TMOJApa3AeieHUs] C JPYTUMU  HOApa3AeiIeHUSIMU
OpraHu3aIuHg.

8. Kakue cepsucnvl Ha3b18AIOMCS «HE3ABUCUMBIMUY !

1) He UMEIOIIKE TOTOBOPOB aBTOPU3AIINH;

2) CcaMOCTOATEIBHO Pa3padaThIBAIOIINE TEXHOIOIHH PEMOHTOB;

3) caMOoCTOSATENILHO BBIOMPAIOIIME CBOM CEKTOP B PHIHKE PEMOHTOB;

4)  CcepBHUCHI, HIMCIOIIHE CTATyC OPHINYECKOTO JIUIIA;

5) «moa3abopcepBHCh;

6) ycnemuHbie B OM3HECe KOMITAHHU.

9. Kaxkue cepsucnl Ha3b18AI0MCA «PUPMEHHBIMUY !

1) wucnonb3yrone GUPMEHHBIC 3alIaCHBIC YaCTH;

2) CO3/IaHHBIC POU3BOIUTEISIMU TEXHUKH;

3) wuMeromHe cBOW COOCTBEHHBIN (PUPMEHHBIN CTHIIb PaOOTHI;

4)  OCyLIECTBIISIONINE PEMOHT «(DUPMEHHO» TEXHUKH,

5) Bce cepBuUCHI;

6) HeT Takoro Ha3BaHUSI.

10. Kopnopamuemnsie kiuenmol - 3mo:

1) chenuanM3uPOBAHHBIN CETMEHT PHIHKA,

2) mapTHEpPHI, UMEIOLINE JHUICH3UI0 HA PEMOHT TEXHHUKH,

3) KpymHbIC KOMITAHUH, UMCIOIIIE MOTEHIIMATbHBIC OOJIBIINE 00BEMBI PEMOHTOB COOCTBEHHO
TEXHHKH;

4) VIP-knueHTsI,

5) peruoHanbHBIC KJIUCHTHI.

11. Asmopuszosannwiii cep8ucHwvill YyeHmp — dmo:

1) aBTOpCKHE IpaBa Ha TEXHOJOTHIO PEMOHTA;

2) aBTOMAaTH3MPOBAHHBII KOHTPOJIb KaueCTBa;

3) cepBUC, IMEIOIINI PEMOHTHBIN IOTOBOP C POU3BOIUTEICM TECXHUKH;

4) 1000l CepBHCHBIN LIEHTD;

5) MOCKOBCKHE CEPBUCHBIC IICHTPBI,

6) 3arpaHUYHBIC CEPBUCHBIC ICHTPEHI.

12. Kmo onaauusaem cep8ucHomy yeHmpy nocie2apasmuiiiblil peMOHm MexHUKU.

1) Topryromye opraHu3anny;

2) TIPOU3BOJUTEIIH;

3) Biagenen TEXHHUKH;

4) MWUHHUCTEPCTBO TOPTOBJIH;

5) crpaxoBasi KOMIIaHUS;

6) rocymapcTBo.

13. Cepmugpurayus cepsuchvix yenmpos — 3mo:

1) obs3arenbHas MPOLEAYPA;
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2) 100pOBOJIbHAS KIS,
3) He3aKOHHAs aKI[Us;
4) pekJaMHasl aKIus;
5) OecriaTHas MPOBEPKa,;
6) TOKyIKa JOroBOpa aBTOPH3AIIUH.
14. Bmopuunas asmopuzayus cep8ucHol pupmul o3navaem:
1) HanM4Me ABYX JOTOBOPOB aBTOPU3AIIHIA;
2) TIOBTOPHO 3aKJIFOUEHHBIH JOTOBOP aBTOPU3AINH;
3) ayrcopcuHr;
4) HeT TaKoro MOHSITHS;
5) mpomaxka 10roBopa aBTOPH3AIIUH;
6) TOKyIKa JOroBOpa aBTOPH3ALIUY.
15. Monobpsnoosuliil cepsucHblil yermp — 3mo cepsuc, NPOU3B00AUWUL PEMOHM
1) oaHOrO BHIA TEXHUKH;
2) pa3HOU TEXHUKH OJHOTO TPOU3BOJUTEIIS;
3) ¢ HMCHOJIB30BaHUEM OJIHOTO BHJIA 3aITYaCTeH;
4) UCMOoNB3ys OJJMH TEXHOJIOTHUECKHIA TPOIIECC;
5) 3a 0JIHY CPEAHIOI0 CTOMMOCTb;
6) TmyTeM 3aMeHbI TEXHHKH.
16. Mynemubpsn008blil cep8UCHbLL YeHMP NPOU3BOOUN PEMOHM:
1) omHOro BH/a TEXHUKHU C UCIIOJIH30BAHUEM PA3HBIX 3aIT4acTeH;
2) r000# TEXHUKH;
3) TeXHUKH HECKOJBKHUX MPOU3BOIUTEICH;
4) B HECKOJBbKUX (HIIHATIAX;
5) myrem 3aMeHbI TEXHHKH;
6) TEeXHUKHU, KYIUICHHOW y pa3HBIX JHJICPOB.
17. Ymo aensemcs 2naguoii 3a0aueti cyicobl MexHUUecKol N0OOEPIHCKIU:
1) oOecrieyeHHE UCTIPABHOCTH U3MEPHUTEIILHBIX TIPUOOPOB;
2) oObeauHeHNne HHHOPMAIIMOHHOMN 0a3bl CEPBUCHBIX (GUPM;
3) BBINOJHEHUE CIIOKHBIX PEMOHTOB;
4) obecrieueHre HEMPEPHIBHOTO PEMOHTHOTO MPOIECCa;
5) obecnieueHrne HHKEHEPHBIX KOMMYHHUKAIIHIA;
6) Bce TEXHHYECKHE BOMPOCHI.
18. K noopa3zoenenuam «KOHMAKMHOU 30HbL» CEPBUCHOU PUPMbI OMHOCAMCA.!
1) chenmanM3UpPOBaHHBIC CKIIAIBI, (PHITHAIIBI;
2) oTnen CHa0XKEHUsS U IIEHTPAIbHBIN OHC;
3) mnpuemnusie nyukTol, call-center, OTK;
4) oxpaHa;
5) Oyxranrepus;
6) otmen Kaapos..
19. CepBucHbIe (pUPMBI CO3AOT CETH MPHUEMHBIX ITYHKTOB C IEIBIO:
1) yMEHBIIUTH TPAHCIIOPTHBIE PACXO/IBL;
2) TPUOIHU3UTH YCIYTH K TIOTPEOUTEISIM;
3) ONTUMH3HMPOBATH YUCICHHOCTH MIEPCOHANA;
4) yMEHBIIUTh HAKJIAIHBIC PACXO/IbI,
5) YCKOpHTH CPOKH PEMOHTOB;
6) TOBBICUTH KAYECTBO PEMOHTA.
20. Ungopmayuonno-cnpasounas cuysxcoa (call-center) cepsucrnoco yenmpa:
1) obGecneurBaeT HHGOPMALIHEH OTAET CHAOKCHIS,
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2) obecreynBaeT peMOHTHUKOB CEPBUCHOM JOKYMEHTAIHEH;
3) cosmaer yao00cTBa i KJIMEHTOB;
4)  uHGOPMHUPYET O HAIOTOBBIX IUIATEXKAX;
5) TOTOBHT CIPaBKH O 3apILjiare;
6) BemeT MapKETHHIOBBIC HCCIICIOBAHUS.
21. Omoen conymcmayiowux npooaic no360Jsem.:
1) wu30aBUTHCS OT HEUKBUIHBIX 3aMACHBIX YaCTCH;
2) TpHBIEYD JAOMOJHUTEIBHBIX KJIHMCHTOB;
3) 3aHATH CBOOOIHBIEC IUIOMIA/IH;
4) TOTOBHUTbH KaJphI [T CEPBHUCA,;
5) KOMILJIEKTOBATH 3aMT4acTH;
6) OCYIECTBIIATH UCIIOJIHEHHE JOTOBOPOB BTOPUYHOMN aBTOPU3AIINH.
22. MouuTtopuHr oOparienuii kiueHtos B call-center mossosser:
1) u3y4UTHh KOHKYPEHTOB;
2) kmaccu(UIMPOBATH BXOISIINE 3BOHKH;
3) MOBBIIATH IICHBI;
4) CHHXaTh PaClCHKH,

5)
6)

23.

1)
2)
3)
4)
5)
6)

24.

1)
2)
3)
4)
5)
6)

25.

1)
2)
3)
4)
5)
6)

26.

1)
2)
3)
4)
5)
6)

27.

ONITUMHU3UPOBATH PabOTy CEPBUCHON (DUPMBEI,

CJICZIUTD 332 KAYECTBOM YCIYT.

Cmanoapmmuuwiii cpok evinoanenus zakaza (CCB3) — oznauaem:

CPeIHHIA CTATUCTHYECKUI CPOK PEMOHTA TEXHUKH;

CPOK PEMOHTA KaXKJJOTO U3JICITHS;

BCE PEMOHTHI BBITIOJIHAIOTCS B ONPEAETICHHBIN CPOK;

Oombias yactb peMOHTOB (80%) BBIIOJIHSAETCS B ONPE/IEICHHBIN CPOK;

CpPOK 3aKa3a 3allaCHbIX 4acTel;

00eIaHHbIi KIMEHTY CPOK PEMOHTA.

Kaxkas cayocoa sensemces knouegblm noopasoenieHuem MeHeONCMEHMA Kauecmea.:

ciry’k0a MaTepuallbHO-TEXHUYECKOTO 00ECTIeUeHUS;

JMHEWHBIE PYKOBOAUTENIN IPOU3BOJICTBA,

ci1y»k0a MoArOTOBKU MEPCOHAIA;

ci1y’k0a TEXHUYECKOT'0 KOHTPOJIS;

MH(OPMaLIMOHHBIN OT/EI;

JUHEWHbIE PYKOBOAUTEIN IPOU3BOJICTBA.

Cepsucnas uncmpyxyus (Service Manual) sersemcsi:

ocoOMeM I10 IKCILTyaTallui TEXHUKH;

ocoOueM IO YCTaHOBKE U MOJKIIOYEHUIO TEXHUKH;

OTIMCAaHUEM U3JICITHS;

OCHOBHBIM JIOKYyMEHTOM TEXHHUYECKOW MOAEPKKH PEMOHTOB;

NIEpEYHEM CEPBUCHBIX IIEHTPOB;

rapaHTUHHBIM TATOHOM.

Cepsuc-menedcep — 3mo:

TEXHUYECKUN CIIELUAIUCT 110 CEPBUCY;

JIMIIO, OTBEYAOIIee 33 COCTABIICHHE OTYETOB;

[JIABHBIN CIIELUAINCT 110 PEMOHTY;

aJIMAHUCTPATOP-PACTIOPSAUTENb.

JOJPKHOCTHOE JIULIO B TOPTOBOM TPEACTABUTENBCTBE MPOU3BOANUTEINS TEXHUKHY;

OpraHu3aTop PEMOHTOB B CEPBUCHOM IICHTPE;

3akon o 3awume npae nompeobumenen (33I111) oaem onpedenenue
«nompebumenvy:
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1) Kkak BiajeNblia TEXHUKH,
2) Kak MOTEHIMAJIBHOTO TIOKYIATEeIIs;
3) ¢ TOuYKM 3peHHs CPOKOB, B TCUCHHUE KOTOPBIX JaHHbBII 3aKOH €ro 3allHIIacT;
4) ¢ TOYKM 3pEHHS 3aIIUTHI OT IPOU3BOJIA BIACTEH;
5) ¢ TOYKH 3pEHHUs 3aIIUTHI OT BOPOBCTBA;
6) C TOYKM 3pEHHUs 3AIMUTHI OT HETOOPOCOBECTHBIX JUIICPOB.
28. Cpox coonocmu (coenacro cm. 472 I'K) — amo cpok no ucmeuenuu Komopozo:
1) TOBap cuMTaCTCS HE PEMOHTONPHUIOTHBIM;
2) TOBap MOKHO OTPEMOHTHPOBATb;
3) ToBap CUMTAETCS HEMIPHUTOIHBIM JIJISI HCIIOJIb30BAHHUS;
4) ¢ TOBapOM HYKHO TIPOBECTH PErJIAMEHTHbIC paOOTHI;
5) ToBap HaIO CAATh AUJICPY;
6) caenars trade-in.

29.
1)
2)
3)
4)
5)
6)
30.
1)

2)
3)
4)
5)
6)
31.
1)
2)
3)
4)
5)
6)
32.
1)
2)
3)
4)
5)
6)
33.
1)
2)
3)
4)
5)
6)

Konumaxmmnas 30ona 6 cepsucnom yenmpe — smo:

noJipa3jielieHne, OCYIECTBIISIIOIIEE CBA3M C TOPrOBOW MHCIIEKIUEH;

CITy»OBI cepBUca, paboTaIOIINE C TTOKAPHON WHCIIEKIIUEH;

PEMOHTHBIH 11eX, I/Ie CEPBUCHBIEC HHKEHEPHI JUATHOCTUPYIOT TEXHUKY;

MOIpa3/IelICHUs], OCYIIECTBIISIONINE CBSI3U C MIOTPEOUTEIISIMU;

noJipa3ziesieHus, 00CIyKMBAIOIIHNE JTbT OTHUKOB;

MIPUEMHBIC ITYHKTHI.

PenTabenbsHOCTh CEPBUCHOTO MPEATIPUSATHS COCTABIISIET:

CEPBHICHBIC TIPEANPHUSTHS HEPCHTAOCHbHBI W (UHAHCHPYIOTCS 32 CYET
MIPOU3BOIUTEIS;

CEPBUCHI YOBITOUHBI;

cBoiie 10%;

oko110 50%:;

coiie 80%;

coimie 100%.

broooicem emopoeo yposus cepsucHou hupmol — smo:

OI0/IKET PacXo/IOB;

OIOKET CIIETYIOIIETO 3a TeKYIINM MeCsIIa;

OIOKET YPOBHSI MOApa3ieICHIA (PUpPMBI,

OIOKET I0XO0B;

OIOKET CJIETYIOIIEro MOJIYTOAUS;

HET TaKoro MOHSATHSL.

broooicemuposanue na cepsucrom npednpusmuu — 5mo:

bupmbI-

pacdeT 3apabO0THOM MIIAThl M MPEMHI JIJIT OCHOBHOT'O NMPOM3BOJICTBEHHOT'O TTEPCOHATIA;

MIPOIIECC COCTABJICHUS U IPUHSITUS OI0/PKETOB M KOHTPOJIIb 33 UX HUCIIOJIHEHUEM;
odopmiieHre 3asBOK Ha moctaBky 3UII;

pacuert ruiatexei no 3akynke 3UII;

COCTaBJICHUE OTYeTa 00 UCTIOJTHEHUH OFO[KETa MIPOIICIIIETO MECSIIa;

OIOJIKET JIOXOJIOB.

Pacyenxu na evinonnenue pabom 6 cepsucHom yenmpe 001H#CHbL Oblmb.
BBICOKHMH, YTOOBI TTOJTy4aTh OOJIbIIE TPUOBLIH;

COTJIACOBAHBI C IPOU3BOIUTEIIEM TCXHUKH;

HU3KUMH, YTOOBI IPUBJIEKATH OOJIBIIE KIUEHTOB;

MO3BOJIIOIIMMU OKYIUTh 3aTPaThl, MOJIYYUTh MPUOBLIH U OBITH KOHKYPEHTOCTIOCOOHBIMH;

COTIJIACOBAHbI C TOPrOBOM MHCHEKIIUEN;
COITOCTaBUMBI C IIEHOM M3IETHS.
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34. Omuemvt 0 GbINOIHEHHBIX 2APAHMULHBIX PEMOHMAX NPEeOOCMAGISIIOMCS  CePEUCHbIM
npeonpusimuem Qupme-npou3g00umento ¢ UCHOIb308AHUEM CLe0YIOUe20 NPOSPAMMHOZO
obecneueHus:

1) osnextponHbIX Tabaui EXxcel;

2) TIO COTJIACOBAaHHIO CTOPOH;

3) pa3paboTaHHOIO B CEPBHUCHOM IMPEIPUITHH;

4) mpemocTaBICHHOTO (GUPMON-TIPOU3BOIUTEIIEM;

5) mpOU3BOJILHOTO;

6) pa3pabOTaHHOTO UCKIFOYUTEIBHO B CTPaHe (GUPMBI-IIPOU3BOTUTEIIS.

35. Venosno-nocmosmnvie 3ampamul — 3mo:

1) moCTOSIHHBIC PACIEHKH HA PEMOHTHI;

2) 3aTparhbl Ha OXpaHy;

3) mocTosHHAs 3apaboTHAs IU1aTa epcoHaa,;

4) apeHIHbBIC TUIATCKH;

5) 3aTpaThl HA KOMMYHAJIbHbIC YCIIYTH;

6) 3arparhl Ha peKIamy.

Baok 5. Metoabl coBepuieHCcTBOBaHNsI. OC00eHHOCTH X031 CTBEHHOM /1eATeJIbHOCTH.
KonTpoabHas Touka 1.
TecToBoe 3ananue. OnpeaenuTh, MPABUIBHBIN BapUAHT OTBETA HA BOIPOC, MTPABHILHBIN

OJIMH OTBET.

1. Bwoocem.

1) bBroomker — 310 TabmHIa, B KOTOPYK 3aHOCATCS TaHHbIE O (DAKTUYECKHX [0XOJax |
pacxojax opraHu3alyH.

2)  bBroomker — 310 TabaMIA, B KOTOPYIO 3aHOCSTCS JaHHBIC 00 HCIOIb30BAHHH Pa3UYHBIX
pecypcoB OpraHu3aluu.

3) Bromxer — 3T0 MWIaH pabOThl OpraHMU3alMHi, CHOPMYIUPOBAHHBIM B KOJMYCCTBEHHBIX H
CTOMMOCTHBIX ITOKa3aTeNsAX, OTPaXKAIOIINUX HCIIOIb30BaHUE Pa3IMUHbIX PECYPCOB.

4)  BromkeT — 3TO IUaH pabOThl OpPraHM3alMH, OTPAKAIOUIMN HATMYME M HCIOJb30BaHHE
Pa3IUYHBIX PECYPCOB.

5) Bromker — 3T0 TabnuI@a, B KOTOPYIO 3aHOCSTCS JAHHBIE O IUIAHHPYEMBIX I0XOJaX M
pacxogax opraHu3alyH.

2. brooocemuposanue.

1)  BromkeTupoBaHHE — 3TO MpolecC pa3pabOTKU TaOJMIl, BKIFOYAIOIIUX JaHHBIE 00
UCIIO0JIb30BaHUH PECYPCOB OpraHU3alllu.

2)  brompkernpoBaHHe — 3TO TPOILECC MOATOTOBKU TaHHBIX 00 WCIIOIB30BaHHH PECYPCOB
OpraHH3aIiH.

3) broomkernpoBaHHMe — 9TO TPOLECC COCTABICHHS OFOJDKETOB JUIS  CTPYKTYPHBIX
NoJipa3/ielieHni OpraHu3aluy U KOHTPOJIb 3 UX MCIIOJHEHUEM.

4)  BrookeTHpoBaHHE — 3TO MPOLECC COCTABICHUS U MPUHATHS OIOKETOB M KOHTPOJb 32 UX

UCTIOTHEHUEM.

5) bBromkeTHpoBaHHE — 3TO TMPOLECC COCTABICHHS OIO/DKETOB 10  HAlpaBJICHUSM
JESITeTLHOCTH OPTaHNU3aIlMU U KOHTPOJIb 38 UX UCIIOTHEHUEM.

3 Lenu u 3a0auu 610023cemuposanus.

1)  PanumoHanbHOE MCIOJIb30BAaHKUE PA3IUMIHBIX PECYPCOB OpPraHU3aIlHH.

2)  MuHUMH3ALIUS PUCKOB OpraHU3aIHH.

3) IlmanupoBanue GUHAHCOBO-XO3ANUCTBCHHOM ACATEIHBHOCTH OPTaHU3aIHH.
4)  Ontumusanus GUHAHCOBOW TUCHUILUIMHBI B OpTaHU3aIINH.

5)  IlporHo3upoBaHue (PUHAHCOBBIX MOCIEACTBHN YIIPABICHUCCKUX PEIICHH.
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4, Buner 0101keTOB.

1)  TonoBbie, MOTYrOA0OBBIC, KBAPTAIbHBIC OIOKETHI.

2) IlnanoBble U paKTHUYCCKHE OFOIKETHI.

3)  BrokeTsl 10X00B 1 OFOJHKETHI PAaCX0JI0B.

4)  OcHOBHBIE, OTIEPALIHOHHBIC, BCIIOMOTI'ATEIIbHbIC OI0IXKETHI.

5) DbropkeTbl MO HANpaBICHUSM JCATENIBHOCTH M MO CTPYKTYPHBIM IIO/Ipa3/ICICHHUSIM
OpraHHU3aluy.

5. @opmuposanue hunancosol cmpykmypuvl 0peaHu3ayuu.

1)  ®opmupoBaHue (HUHAHCOBOW CTPYKTYpPBI - ONpeneieHHe 0OBEKTOB, IO KOTOPBIM OyaeT
BECTHCH TUIAHUPOBAHKE U aHAIN3 OIOKETOB.

2)  ®opmupoBaHue pUHAHCOBOM CTPYKTYPBI - OMPE/ICICHUE LICHTPOB JIOXO/IOB.

3)  ®opmupoBanue PUHAHCOBOI CTPYKTYPHI - ONpEACICHUE ICHTPOB 3aTpar.

4)  dopmupoBaHHe (PUHAHCOBOH CTPYKTYpBI - OIpeleNeHue LEHTPOB (HHAHCOBON
OTBETCTBEHHOCTH.

5)  ®opmupoBaHne HUHAHCOBOI CTPYKTYPhl MPOUCXOJUT OJHOBPEMEHHO ¢ (POPMHPOBAHUEM
OpraHU3aIMOHHO-YIIPABIEHYECKOH CTPYKTYPHI.

Baok 6. Coumaabubie ¢akropsl cradumiabHocTH. HoBble HampaB/ieHHsI pPeMOHTOB
TPAAULUMOHHON TEeXHUKH.

KonTpoJsbHas Touka 2.

TecroBoe 3amanue. OnpenenuTs, NPaBUIbHBIA BapUAaHT OTBETa Ha BOINPOC, MPAaBUIIBHBIN OIMH
OTBET.

1. Mecmo 6100xcemuposanus 6 UHGHOPMAYUOHHOM NPOCMPAHCMEE OPLAHUIAYUU.

1)  BromkeTupoBaHUE — OJIUH U3 OJOKOB KOPIOPATUBHON MH(GOPMAIMOHHON CUCTEMBI.

2)  BromkeTnpoaBHHE — KOMIIOHEHT 3JIEKTPOHHOTO JOKYMEHTO000pOTA.

3) KoprnoparuBHas wuHGOpPMAIMOHHAs CHUCTEMa T[O3BOJSIET  pa3paboTaTh HECKOJIBKO
BapHUaHTOB OrO/IKETA.

4)  brokeTHpoBaHHE — OJMH U3 WHCTPYMEHTOB HWH()OPMAIIMOHHOTO MEHEIKMEHTA
OpraHu3aIuHy.

5)  DIeKTpOHHBIN JOKYyMEHTOOOOPOT — OJIMH U3 HHCTPYMEHTOB OO KETUPOBAHHSI.

2. broooicem 0oxo006 u pacxooos opeanuzayuu.

1) bBromker &IOXOJOB M pacxofoB pa3pabaThiBacTCs Uil  OTICIbHBIX HAIpPaBJICHHI
JeSITeIbHOCTH OPTaHU3aIlNH.

2) bromker J0XOIOB M PacXoJoB pazpabaThiBaeTCs s CTPYKTYPHBIX TO/pa3/IeICHHA
OpraHu3aIuH.

3)  Bromker MOXOIOB M PacXOAOB TMPEANPHITHS CEPBUCA OTPAKACT BEJIMUYUHY MPUTOKA U
OTTOKa JICHEXHBIX CPEJICTB, T.K. JOXOJ COBIAIaeT C MPUTOKOM JCHEKHBIX CPEICTB, a
pPacxo — ¢ OTTOKOM.

4)  BrookeT T0XO0J0B U PacXO0B MPEANPHATHS CEPBHCA HE OTPAXKAET BEIUYMHY MPUTOKA U
OTTOKa JICHE)KHBIX CPEACTB, T.K. IOXOJ HE COBIAJIACT C MPUTOKOM JICHEXKHBIX CPEJICTB, a
pacxoj1 — ¢ OTTOKOM.

5)  BromkeT 10XOM0B U PaCX0JIOB OTPAKACT BEIIMYMHY MPUTOKA M OTTOKA JICHEKHBIX CPEIICTB
OpraHH3aIuu.

3. Brooocem 08UdICEHUSL OCHEINHCHBIX CPEOCNE OP2aAHUZAYULU.

1)  Bromker JBMKEHUS JCHEKHBIX CPEICTB pa3pabaThiBaeTCs JUIsl OTACIBHBIX HAIpaBICHUN
JeATEIbHOCTH OPTaHU3aIUH.

2) broomker JABMKEHUS JICHOKHBIX CPEICTB  pa3padarhiBacTcs Ui CTPYKTYPHBIX
NO/PAa3IeICHUN OpraHUu3alyHy.
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3) broomkeT ABWKCHUS CHEKHBIX CPEACTB NPEANPHUATHS CEpPBHCA OTPAKAECT BEIHUYMHY
JI0XO0JI0B U Pacxo/i0B, T.K. JOXO/J] COBMAJAET C IPUTOKOM JECHEKHBIX CPEJICTB, & PACXOJ — C
OTTOKOM.

4)  BroookeT JBMKCHUS JICHSKHBIX CPEICTB IMPEINPHATUS CEPBHCA HE OTPAXKACT BEIHYHHY
JIOXOZI0B U PacxoJiOB, T.K. JOXOJ HE COBIAJIAET C IPUTOKOM JACHEXKHBIX CPEACTB, & pacxoj

— C OTTOKOM.

5) DBromkeT ABMXKCHHS [CHEKHBIX CPEJCTB OTPaKAaeT BEIMYMHY [OXOJO0B M PAacXO0B
OpraHu3aIg.

4.  Dmanvi noOCmMano6xu 6100HCEMUPOBAHUsL HA NPEONPUAMULU CEPBUCA.

1) - IlpuobpereHne KOMIILIOTEPOB

- yCTaHOBKA ITPOrpaMMHOT0 00ecreueHust
- 00yueHue repcoHaia.
2) — Pa3paboTka Or0KETHOrO perjiaMeHTa
- 00yueHHe epcoHana YdKOHOMUYECKOT0 OTAeNa
- CTUMYJIMPOBAaHUE PYKOBOJUTENEH 3a TOCTHKEHUE IJIAHOBBIX ITOKa3aTelel.
3) — AHanu3 HCHOJHEHHS OFO/HKETOB 3a MPOIICAIIHN TIEPHOJ
- U3JJaHKMe IPUKa3a O BHEAPEHUH OOXKETUPOBAHUS

- CTUMYJIMPOBaHUE PYKOBOJUTENEH 3a TOCTUKEHHUE IJIAHOBBIX ITOKa3aTesei.

4)  —OmpezesneHne HEHTPOB GUHAHCOBOIT OTBETCTBEHHOCTH
- pa3paboTKa OI0HKETHOTO PEeTJIaMeHTa
- aHAJIN3 OTKJIOHEHUH (paKTHYEeCKUX MOoKa3aTesiel Ol pKeTa OT MJIaHOBBIX.

5) -—IlpoBeneHue MEpPONPHUATHIL 110 Pa3bsICHEHUIO IIEJICH 1 3a1a4  OO/PKETHPOBAHUS

- aHAJIN3 CTOUMOCTH CHUCTEM OIOPKETUPOBAHUS Ha PHIHKE
- YCTaHOBKa MPOrpaMMHOI0 00eCeueHusl.
Ocobennocmu 61002cemuposanus Ha NPeoOnPUAMUY Cepeuca.

1) B cucremy OI0ODKETOB HE ClieIyeT BKIIOUATh rapaHTUHHBIC PEMOHTBI, T.K. OHH OeCIIIaTHBI
JUIsL KJIMEHTOB.

2) Ilpomecc OrKETUpPOBaHMS ClEAyeT HayuHATh ¢ ompeneneHus croumoctu 3SUIL,
HOCTYMAIOUIMX OT GUPM-TIPOU3BOAMUTENEH B CUET KOMIICHCAIIUH 32 FapaHTUHHBIE PEMOHTHI.

3) IIpomecc OrOMKETUPOBAHMS CIICAYET HAYMHATH C ONPEICIICHHUS IO0XOJOB OT Pa3IMYHBIX
BUJIOB JIEATEIBHOCTH, B T.4. BHYTPU KaXJI0T0 MEepHOa OO IKETUPOBAHUS.

4)  HampaBneHuss JAEATEIBHOCTH MMEIOT pPA3JIMYHYI PEHTA0EIbHOCTh, MOJITOMY JIIsI
JOCTIDKEHUST cOalaHCMPOBAHHOCTH OIO/DKETHBIX IMOKa3aTele HeoO0XO0AUMO HECKOJIBKO
UTEpalni, TMO3BOJSIOUINX «CBECTU» MPOQUUUTHBIA OOMKET, B T.4. BHYTPH Ka)KJIOTO
nepuojia 00 PKETUPOBAHHUS.

5)  Jlns pa3paboTku OFOHKETOB MOTYT MCIIOJIB30BATHCS DIICKTPOHHBIE TAOJHIIBI.

KonTpoJsbHas Touka 3.
TecroBoe 3amanue. OnpenenuTh, MPABUILHBIN BapHAHT OTBETA HA BOIPOC, MPABHIHHBIN
OJIUH OTBET.
1. Cdepoii omsemcmseennocmu cnyxicobl MmexHu4ecKolu NoOOepI*HCKU CePBUCHOU KOMNAHUU
ABNACMCA!
1)  wuHpOpMaIHUsA TEXHUIECKOTO PO/a;
2)  BBINOJHECHUE PEMOHTOB TEXHUKHU;
3)  «ropstuasi TMHUM TOAICPKKH MOTb30BaTEICH.
2.  Cemb npuemHbvIX NYHKMOG CEPEUCHOU KOMNAHUU CO30AeMCsl C Yenblo.
1)  paBHOMEpHOWH 3arpy3Kd HHXEHEPOB, MPHHUMAIOIIMX TEXHUKY B PEMOHT;
2)  YMCHBIICHHS TPAHCIOPTHBIX PACXOJIOB;
3)  OpUOIU3UTH YCIYTH K MOTPEOUTEIIO.
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3.
1)
2)
3)
4.
1)
2)
3)
5.
1

2)
3)

4)

CALL-yeump cepsucHoti komnanuu co30aemcs ¢ yeivio:

CO3J1aHMs yI0OCTB KIIMEHTY;

HpeoCcTaBIeHs MHPOPMAIUU TIEPCOHATY;

00y4YeHHS MTOJIb30BaTENCH MPABUIIAM MOJIKIFOYEHUS TEXHHUKH.

OcHognoe codepoicanue ynpasieHus KaiecmeoM CEPEBUCHBIX YCILYe dMO:

MOJTHOCTBIO Y/IOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTEINEH;

yIIpaBJICHUE KAYECTBOM PEMOHTA TEXHUKU;

noBbIeHNe 3P (HEKTUBHOCTH CEPBUCHOTO MTPOU3BOJICTBA.

Tonooicenue o cmpykmypHom noopazoeneHuu 8 CepeUcHoM yeHmpe.

[TonoxeHne o CTPYKTYpHOM MOApa3AeieHUN 00s3aH pa3padaTbIBaTh OT/AET OpraHU3aluU
TpyJla Ha MIPEIIPUSATAN WIH OTAET KaJpPOB.

TpeboBanust K pa3pabOTKE MOJIOKEHUS O CTPYKTYPHOM TMOJPA3/ICICHUN YTBEPKICHBI
3aKOHO/IATEIbHO, U UM JIOJDKHBI CIIEIOBATH BCE OPraHMU3aIHH.

[Tonoxenne O CTPYKTYpHOM IOJIPA3/ICICHUN yTBEpKAaeT [ eHepanbHBI IHUPEKTOp
OpraHHU3aluy.

[Tonoxenne O CTPYKTYPHOM TOAPA3ACICHUM SBISETCS COCTABISIONICH  YacThIO
YIIPaBICHYECKOM CTpaTeruy OPraHU3aIHH.

[Tonoxxenne O CTPYKTYpHOM TIOJAPA3JICICHUU OIpEeAeNsieT TMpaBa HM  OTBETCTBEHHOCTH

moApa3aACICHHA.

KonTpoabHasi Touka 4.

TecTtupoBanme.
ColecenoBanue 1o pe3yibTaraM TeCTHPOBAHMS.

TectoBoe 3ananmne. OnpenenuTs, NPaBUIbHBIA BApUAHT OTBETA Ha BOIMPOC, NMPABUIIbHBIA OJIMH

OTBeET.

1. bBroodocem.

1) Bromker — 3T0 TabiHIa, B KOTOPYIO 3aHOCATCS JaHHbIC O (DAKTHUECKMX HA0XOdaX M
pacxoaax OpraHH3aIlHH.

2) bBromker — 3710 TabnuIla, B KOTOPYIO 3aHOCATCS JTaHHBIE 00 HCIIOIb30BAHHH Pa3TMYHBIX
PECYpPCOB OpraHU3AIINY.

3) bBromker — 3T0 IaH pabOThl OpraHu3aIMu, CHOPMYITUPOBAHHBIA B KOJHYECTBEHHBIX U
CTOMMOCTHBIX ITOKa3aTeNsAX, OTPAKAOIINX MCIIOIH30BAHKIE PA3IMYHBIX PECYPCOB.

4) bBrompker — 3TO MaH pabOThl OpPraHW3alUH, OTPAKAIOIINN HAIWYAE W HCIOJb30BAHHE
Pa3IMYHBIX PECYPCOB.

5) bBromxer — 370 TabiMIA, B KOTOPYIO 3aHOCITCS JaHHBIC O TUIAHHUPYEMBIX J0XOAaX H
pacxoax OpraHHU3aIlHH.

2. Bwooicemuposanue.

1) bBromkeTupoBaHre — 93TO TMpoOIecC pa3pabOTKM TaONMIl, BKIIOYAMOIINX JaHHBIE 00
HCIIOJIb30BaHUU PECYPCOB OpPTaHU3AIIHH.

2) broomkeTnpoBaHHe — 3TO MPOIECC MOATOTOBKH JAHHBIX 00 HCIOJIB30BAHHU PECYPCOB
OpTraHMU3aIIH.

3) bromkeTnpoBaHHe — 3TO MPOIECC COCTABICHUS OIOMKETOB ISl CTPYKTYPHBIX
MoJipa3/ielieHuii OpraHu3aluy U KOHTPOJIb 332 UX HCIIOJTHEHUEM.

4) bBromKeTHpOBaHUE — 3TO MPOIECC COCTABACHUS U MPHHATHS OIOPKETOB U KOHTPOJIb 3a UX
UCTIOJTHEHUEM.

5) bBromkeTupoBaHHe — 3TO TMPOIECC COCTABICHUS OIOKETOB IO HaIpaBJICHUSAM
JESTEIIbHOCTH OPTraHU3allii U KOHTPOJIb 3a MX UCTIOTHEHHEM.

3. Lenu u 3a0auu 610023cemuposarusl.

1) PanuoHaibHOE UCTIONIB30BaHUE PA3IMYHBIX PECYPCOB OPraHU3AINH.
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2)
3)
4)
5)
4.
1)
2)
3)
4)
5)

5.
1)

2)
3)
4)
5)
6.
1)
2)
3)
4)
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7.
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2)
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2)

3)

MuHuMHu3anus puCKOB OpraHu3aluy.

[TnanupoBanue HUHAHCOBO-XO3AWCTBEHHOH JIEATEILHOCTH OpraHU3alllH.

Ontumuzanus GUHAHCOBOH TUCHMIIIIMHBI B OpraHU3aLUU.

[Tporno3upoBanue GPUHAHCOBBIX MOCIEICTBUI YIIPABICHYECKUX PEIICHUI.

Buner 0101keTOB.

["ooBbI€, TOIYTO/IOBBIE, KBAPTAJIbHBIEC OFOJIKETHI.

[TnanoBwIe U pakTHUECKHE OFOKETHI.

BroxeTsl 10X010B U OI0JKETHI PaCX0/I0B.

OcHOBHBIE, OIIEPALIIOHHBIE, BCIIOMOIaTEIbHbIE OFO/IXKETHI.

bromxeTel 10 HampaBiICHUSAM JAEATEIBHOCTH W IO CTPYKTYPHBIM IOJPAa3AEICHUIM
OpraHM3alyHy.

Dopmuposanue puHanco8ou cmpyKmypul Op2aHu3ayuu.

®opmupoBaHue (UHAHCOBOW CTPYKTYphl - ONpe/eieHHe OOBEKTOB, IO KOTOPBIM OyJIeT
BECTHUCH IJIAHUPOBAHUE U aHAIIU3 OIOPKETOB.

dopmupoBaHue (PUHAHCOBOM CTPYKTYpHI - OINpeIeIeHUE LIEHTPOB JOXO/IOB.
®opmupoBanue PUHAHCOBOM CTPYKTYPHI - ONPENIEICHUE IIEHTPOB 3aTparT.

dopmupoBaHue (GUHAHCOBOH CTPYKTYpHI - OompeAeleHHEe LEHTPOB (DPUHAHCOBOM
OTBETCTBEHHOCTH.

®opmupoBaHue (UHAHCOBOW CTPYKTYpPhl HPOMCXOIUT OJHOBPEMEHHO C (hOPMUPOBAHHEM
OpraHU3alMOHHO-YIIPABICHYECKOU CTPYKTYPHI.

Mecmo 6100xcemuposanis 8 UHGHOPMAYUOHHOM NPOCMPAHCMEE OPLAHUAYUU.
BrokernpoBanue — ouH 13 0JI0KOB KOPIOPATUBHOM MH(POPMALIMOHHON CUCTEMBI.
BroxeTupoaBHie — KOMIOHEHT JIEKTPOHHOTO JOKYMEHTO000pOTA.

KopnoparuBnast uHpopMannoHHass cucTeMa IO3BOJSET pa3paboTaTb  HECKOJBKO
BapHUaHTOB OrO/IKETA.

bromxeTupoBanue — OAMH U3 HMHCTPYMEHTOB HH(POPMAILIMOHHOTO MEHEIKMEHTa
OpraHH3aIuy.

DNEKTPOHHBIM JOKYMEHTOOOOPOT — OJJUH U3 HUHCTPYMEHTOB OO0/ IKETUPOBAHUSI.

broooicem 0oxo006 u pacxooos opeanuzayuu.

bromker 10X0M0B W pacxoloB pa3pabaTbIiBaeTCs ISl OTIEIBHBIX HANpaBJICHUN
JESATEIIBHOCTH OPraHu3aluu.

bromxeT 10X0A0OB M PacxooB pa3zpadaTbIBaeTCs Uil CTPYKTYPHBIX MOJpa3ziesieHuit
OpraHH3alH.

BromxkeT 10X0A0B M PAcXoll0B MPEANpPUATHS CEpBHCAa OTpPakaeT BEIMYMHY INPUTOKA U
OTTOKa JICHEXHBIX CPEJACTB, T.K. JOXOJ COBIAJAET C NPUTOKOM JEHEKHBIX CPENCTB, a
pacxo — ¢ OTTOKOM.

bromxeT 10X00B U pacxo/l0B MPENNPUITHSI CEpBUCA HE OTPa)KaeT BEJIMYUHY MPUTOKA U
OTTOKAa JEHEKHBIX CPEJACTB, T.K. JOXOJ HE COBIMAJAET C MPUTOKOM JIEHEXHBIX CPEICTB, a
pacxol — ¢ OTTOKOM.

BrogxeT 10X010B M pacxo0B OTpaXkaeT BEJIMUMHY MPUTOKA U OTTOKA JEHEKHBIX CPEACTB
OpraHu3aIuu.

broooicem 0sudicenus denexchvix cpedcms opeaHu3ayull.

bromxeT NBHKEHUS NIEHEKHBIX CPENICTB pa3padaTbiBaeTCs JJIsl OTAENbHBIX HalpaBiIeHHM
JESATEIIBHOCTH OpPraHu3aluu.

bromxkeT BMXKEHUS JIEHEXHBIX CpeACTB  paspabarhiBaeTcss [UIsl  CTPYKTYPHBIX
NO/pAa3IeICHUN OpraHUu3alyH.

bromker IBHKEHHUS [EHEXHBIX CPEICTB NPEANPHUATHS CEPBHCA OTPAXACT BEIUYHHY
JI0OXOJI0B U Pacxo/ioB, T.K. JOXOJ COBMAJAET C IPUTOKOM JECHEKHBIX CPEJICTB, & PACXOX — C
OTTOKOM.
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4)

5)

1)

2)

3)

BrojpkeT JBWKEHHUS JCHEKHBIX CPEACTB MPEINPHUATHS CEPBHCA HE OTPAKACT BEIHYHHY
J0XOJ0B M PACXOMO0B, T.K. JOXOJ HE COBIIAJIAET C IPUTOKOM JCHEKHBIX CPEJICTB, a PACX0[]
— C OTTOKOM.
BrojpkeT IBIKCHHS JICHEKHBIX CPEICTB OTPaKaeT BEIMYMHY JIOXOJOB M PacXOJOB
OpraHU3aLuH.
Omanvl NOCMaHoBKU O100HCEMUPOBANUA HA NPEONPUAMUU CEePBUCA.
[IproOpeTeHe KOMIIBIOTEPOB
- yCTaHOBKA MPOTPAMMHOT0 00ECIIeYeHUS
- o0yueHue nepcoHaa.
— Pa3paboTka 010 KEeTHOTO peryiaMeHTa
- 00yueHHe MepcoHata 3KOHOMUYECKOTO OT/IeIa
- CTUMYJIMPOBAHHE PYKOBOJIUTENCH 32 JOCTHKCHUE ITAHOBBIX IMOKAa3aTeleH.
— AHanu3 UCHOIHEHUS OFOJDKETOB 32 MPOILIEIIINA TEPHOT

- U3JJaHUE TIPUKA3a O BHEIPCHUHU OIOHKETUPOBAHUS

- CTUMYJIMPOBAHHUC pYKOBOHHTeHeﬁ 3a JOCTHIKEHHE IJIAHOBBIX ITOKAa3aTEleH.

4)

5)

10.
1)
2)
3)

4)

5)

11.

1)
2)
3)

12.

1)
2)
3)

13.

1)
2)
3)

14.

1)
2)

—Ornpezenenne EHTPOB ((PMHAHCOBOW OTBETCTBEHHOCTHU
- pa3paboTKa OKHKETHOTO PeryiaMeHTa
- aHAJIM3 OTKJIOHEHUH (paKTHYEeCKHX MmoKazaTeseil OrKeTa OT IIIAaHOBBIX.
—IIpoBeneHne MEpPONPUATHIL IO Pa3bSICHEHUIO IIEJICH U 3a1a4  OFOPKETHPOBAHUS
- QaHAJIU3 CTOMMOCTH CUCTEM OIO/KETHPOBAHUS HA PHIHKE
- YCTaHOBKA MPOrPAaMMHOT'0 00€CIIeUCHUsI.
Ocobennocmu 61002cemuposans Ha NPEONPUSIMUU CEPBUCA.
B cucremy 0roxeToB HE cielyeT BKII0YaTh FrapaHTUHHBIE PEMOHTHI, T.K. OHU OeCIIaTHBI
JUTSL KITMEHTOB.
[Tponiecc Oro/pkeTHpOBaHMS CleAyeT HauyuHAaTh C ompeneneHus crtoumoctu 3UIIL,
MOCTYMAIOMINX OT PUPM-TIPOU3BOAMUTENEH B CUET KOMIICHCAIIUH 32 TApAaHTHIWHBIE PEMOHTHI.
[Tporiecc OromkeTUpOBaHUS CIEAyeT HAUYMHATH C OMPENECIICHHs JOXOJOB OT Pa3IMYHBIX
BUJIOB JICATEIBHOCTH, B T.4. BHYTPH KaXIOTO MEPHO/Ia OO KETUPOBAHUSI.
HanpaBnenusi JesSTENbHOCTH HMMEIOT Pa3lUYHYI0 PEHTa0eIbHOCTh, MOITOMY JUIA
JOCTIDKEHUST cOAlaHCHPOBAHHOCTH OFO/DKETHBIX TMOKa3aTele HeoOXOAWMO HECKOJIBKO
UTEpallii, MO3BOJSIONINX «CBECTU» MPOMUIUTHBIA OIOMKET, B T.4. BHYTPH KaKIOTO
nepuoza 010 KETUPOBAHMUSL.
Jnst pa3paboTKu OFOIKETOB MOT'YT HCIOIB30BATHCS SJIEKTPOHHBIE TaOIUIIBI.
Cohepoii omseemcmeenHocmu ciysxHcObl MeXHULECKOU NOOOEPAHCKU CEPBUCHOU KOMNAHUU
ABNACMCA!
uH(pOpMAaIIUs TEXHUYECKOTO POJIa;
BBITIOJTHCHUE PEMOHTOB TEXHUKH;
«ropsiyasi INHUS» MOAJIEPKKH TMOJIh30BaTENeH.
Cemb npuemubix NYHKIMOE Cep8UCHOU KOMNAHUU CO30AeMmCsl C Yeblo:
PaBHOMEPHOM 3arpy3Ku HHKEHEPOB, IPUHUMAIOIIUX TEXHUKY B PEMOHT;
YMEHBIIICHUS TPAHCITOPTHBIX PACXOJIOB;
NpUOIU3UTE YCIYTH K TOTPEOUTEIIO.
CALL-yenmp cepsucroti komnanuu co30aemcs ¢ yeuvio:
CO3IaHUS YIOOCTB KIIUEHTY;
Ipe0CTaBIeHUS HH(DOPMAIHH MTEPCOHATY;
00ydYeHUs MOJIb30BaTENeH MPaBUIaM MOKITIOUEHUS TEXHUKH.
OchosHoe cooeparcanue ynpagieHus KaueCmeom CEPEUCHbIX YCLye dMO:
MOJTHOCTBIO Y/IOBJIETBOPUTH BCE MOTPEOHOCTH MOTPEOUTEINEH;
yIpaBJIeHUE KA4E€CTBOM PEMOHTA TEXHUKH;
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3) mnoBbIiIeHUE 3PPEKTUBHOCTH CEPBUCHOTO IIPOU3BOJICTBRA.

15. Ilonoswcenue o cmpykmyprom noopazoeieHuu 8 CepeUCHOM yeHmpe.

1) TlomoxkeHue O CTPYKTYPHOM TOApa3jeieHHH 00s3aH pa3padaThiBaTh OT/AEI OPraHU3aIUN
TpyJla Ha TPEANPUITHH WX OTAEI KaJIPOB.

2) TpeboBanust K pa3pabOTKe TMOJOKEHHS O CTPYKTYPHOM MOJPA3JICICHUN YTBEPKICHBI
3aKOHOJATENIbHO, U UM JIOJIKHBI CJI€10BaTh BCE OPraHU3ALNH.

3) TlonoxkeHne O CTPYKTYPHOM MOIPA3JCICHUN YTBEp)KIaeT | CHEpaIbHbIA IUPEKTOP
OpraHH3aIiu.

4) TlonoxkeHHe O CTPYKTYPHOM TIOApA3/ICIICHUHM SBJISACTCS COCTABJSIIONICH YacThiO
YIPaBIEHYECKON CTPAaTEruy OpraHUu3aluy.

5) TlonoxxkeHre O CTPYKTYPHOM TMOJAPA3ACICHUN OIpPEeseT IpaBa U OTBETCTBEHHOCTH
10/Ipa3/ieJICHNUS.

bnoxk 7. TpeGoBanusi M 0cO0EHHOCTH OOCTY;KHBAHMSI HMHKEHEPHOIO, CAHMTAPHO-
TeXHU4eCKOro 000py10BaHUS U KOMMYHUKAIMI.
KontpoabHast Touka 1.
TecToBoe 3ananue. OnpenenuTh, MPABWIBHBIA BapHAHT OTBETA HA BOMPOC, NPABUIIBHBIN OJUH
OTBET.
1.  Cgepoii omsemcmeennocmu caysxcovl mexHuyeckou HOO00EePI’CKU CEPBUCHOU KOMNAHUU
ABNACMNCA!

1)  uHpOpMaIUsA TEXHUIECKOTO PO/a;
2)  BBINOJHEHUE PEMOHTOB TEXHUKU;
3)  «ropstuast TMHUMY TMOAICPKKH MOTb30BaTEIEH.
2. OchosHoe codeparcanue ynpagieHus KaueCmeom CepeUCHbIX YCLye 9Mmo:
1)  MOJHOCTHIO YAOBIETBOPHUTH BCE MOTPEOHOCTH MOTPEOUTENEH;
2)  ympaBJeHUE KaYeCTBOM PEMOHTA TEXHUKU;
3)  mnoBblmeHue 3P HEKTHBHOCTH CEPBUCHOTO MPOM3BO/ICTBA.
3. Bcnomozcamenvroe 06opyoosanue u ocHaweHue cepeuUchoco YeHmpa smo:
1)  obopymoBaHHe, UCTIOIB3YEMOE MIPH BCIIOMOTATEIbHBIX ONEPAIIUsX;
2)  obopymoBaHHUE Ui aBTOMATU3AIMN PEMOHTA,;
3)  obopyaoBaHHE HE HCIOIBb3YEMOE HEMOCPEACTBEHHO B PEMOHTHBIX OIEpaIUsX.
4.  CepsucHvle UHCMPYKYUU IMO.
1)  OCHOBHOH JOKYMEHT, ONPEACISIOIINI METOMKY U MOPSIIOK PEMOHTA TEXHUKH;
2)  mocoOwue MO MOAKIIOYCHHIO U SKCIUTyaTallud TEXHUKH,
3)  mocoOue 1Mo HaCTPOMKE CEPBUCHBIX (DYHKIIHIA.
5. CBoouwiii omuem cep8uUCHOU KOMNAHUU COCNABIAECMCL:
1) 1o yHuduIMpoBaHHOI U1 BceX mpou3BoauTeneit hopme;
2)  CTpPOTO B COOTBETCTBHU C JOTOBOPOM aBTOPU3AIHH;
3) B mpowu3BONIEHOH (opMe.

6. [lo kakum nokazamensim paccuumvléarom mexHu4yecKull yposeHb Npeonpusmusi.
1)  TEeXHHMYECKOW OCHAIICHHOCTH COBPEMEHHOM TEXHHUKONA,
2)  HOpPMAaTHUBHOMW MOTPEOHOCTH (HOPMaM OCHAIICHHS);
3)  TeXHHYECKOMY COBEPIICHCTBOBAHHUIO MCIIOIb30BAHKS 000PYIOBAHUS,
4)  KOJMYECTBEHHOMY COCTaBY MMEIOILIETOCS 000PYI0BAHUSL.

7. Kakoili u3 nepeuucieHHviX noKasameneu  AGIAemcs  2NA8HbIM  NpU  pacyeme

nPoU3800CMEEHHO20 NEPCOHANA!

1)  romoBas TPYAOEMKOCTh U BH/ BBITIOJIHAEMBIX padoT;
2)  KOJIIMYECTBO pabOYMX MECT;
3) B/ BBINOJHIEMBIX YCIIYT;
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4)  4ucio cMeH paboThl;
5)  ¢oua BpeMeHH pabOTHI.
8. Om «Kakux nokazawutl 3a6UCUM YUCIEHHOCMb 6CHOMO2AMENbHBIX, KOHMOPCKUX
pabomnuxos u MOII:
1)  KOJMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;
2)  HOPMATHBHBIX JIaHHBIX;
3)  IpOM3BOJCTBEHHOM MPOTPAMMBbI IIPEANIPHUSITHS;
4)  MacTepcTBa BBIOJHICMBIX YCIIYT.
9. Kakotl u3z nepeuucieHHvlx Memooos8 pasmeweHus 000py008aHus 8 npPou3800CMBEEHHOM
nomeweHuu A8semcs Hauboaee payuoHaAIbHbIM.
1) B mOCIEIOBATEIBLHOCTH OMEPAIMil TEXHOJOTHYECKOTO MPOIIEeCcCa;
2)  pacroyiokeHHeM pabOoYuX MECT B COOTBETCTBUH C XapaKTEPOM BBIMOIHIEMBIX padoT;
3)  JAMHEHHBIM PACTOJIOKEHHEM PabOYMX MECT BJOJb CTEH;
4)  OCTPOBHBIM PACIOIIOKEHUEM pabOUnX MECT (B IICHTPE MOMEIICHHUS).
10. Kaxue npusznaxu xapaxmepu3zylom MOHMAICHYIO NPUBSZKY 000PYO0BAHU:
1)  pacmosioxeHue 000pyIOBaHHS;
2)  MecTa [oJBOJA JIEKTPOIHEPTHHU, BOJBI U JIP.;
3)  mocienoBaTeIbHOCTD ONEpalUil TEXHOIOIMYECKOT0 MPOLIeCcca;
4)  HaJMYMe BEHTHISIIMOHHBIX YCTPOWCTB;
5)  ymo0cTBO pa3mereHus pabounx MecCT.

KonTpoabHast Touka 2
11. Kaxkoti u3z nepeuucnennvix cnoco6og umeem 6ojiee onmumdaivhsvle OaHHble 01 paciema
NpouU3800CMEEHHOU NIOWAOU NPEONPUIMUSL.

1) 1o yaenbHOH IIIONIAH TEXHOIOTHYECKOT0 000pyI0BAHNS;

2) 1O YMCIly paboyunX U YAEIbHOM IO IH Ha OJTHOTO paboyero;

3) 1o ymciy pabouyrx MECT M yAEIbHOM IUIONaIH paboyero Mecra;

4) 1o IUTOLIAH MOJIa, 3aHITOH 000PYIOBAHUEM, U MIEPEXOTHBIM KO (HUITHCHTAM.

12. Kaxoii uz nepeuuciennvlx cnocobog pacuema umeem O0avuuee npumenerue 0jisi paciema
niaowiaoeli CKA1a0CKux noMeueHul:

1)  xapakrep BO3IcHCTBUS Ha 00pabaThiBaeMblii 00BEKT (OT €ro (QyHKIIHOHAILHOTO
Ha3Ha4YeHMUs);

2)  OT BUJA XPAaHUMBIX MAaTEPUAIIOB M BBICOTHI UX YKIAIKH;

3) 10 HOPMATHBHBIM JaHHBIM;

4)  mo TuUIOmAMU 3aHATOW O0OpYIOBaHHEM, CTEIUIaXaMH, WHBEHTapeM, W Kod(dHIueHTa
UCTIOJIb30BAHUS TUIOILA/IN;

5)  ro/m0BO¥ MporpaMMe U HOpMaM Pacxo/ia Ha OJIHY CAMHHUILY.

13. Kax onpeoensemcs niowads nomewenus 0isi nompeoumeinel (3a1a):

1) B 3aBHCHMOCTH OT BXOJSIIMX TPYII MOMEHICHUH (3ana, OydeTa, 3cTpa HO-TaHIICBATbHBIH
3a1 U Op.);

2)  4YmCia MeCT moTpeduTenei;

3)  oOopaumBaeMOCTH MeCTa B TEUCHHE JIHS;

4)  yuciaa BO3MOXKHOTO BbIICTICHUS (DYHKIIMOHAIBHBIX 30H.

14. Ilo kaxum nokazamensam npouz8o0am oyeHKu MexHU4YecKko20 ypOoeHs NPeoNnPUAMuUsL:

1)  COBOKYIHOCTH TIOKa3aTesel, OTPaXaloMMX OOECHEYCHHOCTh TEXHHKOM, TEXHHYSCKHM
COBEPILEHCTBOM HCIIOJIB3YEMOI0 Mapka 00OPYAOBaHHUS M TEXHHUYECKOW BOOPYKEHHOCTHU
Tpyna;

2)  00eCneYeHHOCThIO TEXHUKOM;

3)  TEXHHYECKOW OCHAIIEHHOCTH;
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4)  KOJMYECTBOM COBPEMEHHBIX BHJIOB 000PYI0BAHUSI.

15. Kakue mpebosanusi npedvasiaomcs K RaHUPOB8Ke NOMeUeHUlL

1)  obopymoBaHHE MOHKHO pa3MemaThCsi B COOTBETCTBHU C MPHHATONH TEXHOJIOTHYECKON
CXEMOM;

2)  PAacCIOJIOKEHHE MPOXOI0B U MPOE3I0B JOHKHO IapaHTHPOBATh yI0OCTBO U OE30MacHOCTh
paboThI;

3)  pa3melieHre MPOU3BOACTBEHHOIO, MOIBEMHO-TPAHCIIOPTHOIO U JAPYroro o0OPyHOBaHUS,
paboumx MeCT, CAHUTAPHO-TEXHUYECKUX M SHEPreTHUYECKUX CETEH, MPOXOJO0B U MPOE3I0B
JOJDKHO TapaHTHPOBATh YAOOCTBO 0€30MacHOCTh pabOThl, BO3MOXKHOCTh IEPECTaHOBKH
IPY U3MEHEHHUH TEXHOJIOTHYECKOTO TPOIIecca;

4)  panMOHAJILHOE MCIOIb30BAHUE IJIOIIAACH TOMEIIICHUS,

5)  mpemycMOTpPEeHBI MecTa JIJIsl PyKOBOISIIETO HHKEHEPHO-TEXHUYECKOTO TIEPCOHAIA.

KonTpoJsbHasi Touka 3

16.  Jloxymenm.

1)  JlokyMeHT — 3To uH(pOpMalus, NPeCTaBICHHAs Ha OYMa)XHOM HOCHUTEJIC.

2)  JlokymeHT — 3T0 uH(OpMAaNus, MPEACTaBICHHAs Ha OyMa)KHOM HOCHTEIC, 3aBEpEHHas
HOJIHCHIO YIIOJIHOMOYEHHOTO JIMIIA M TTeYaThI0 OpraHu3aIiH.

3)  JlokymeHT — 3T0 MH(pOpMALUs, IPEACTABICHHAS HA YJICKTPOHHOM HOCHUTENE, 3aBepEeHHAs
AIIEKTPOHHO-IIU(PPOBOI MOANHCHIO.

4)  JlokymeHT — 9310 wuHbOpMANUs, NPEACTABICHHAs B ONpelelieHHOH Qopme Ha
OTIpeIeICHHBIX HOCUTEIISX.

5) JlokymeHT — 93710 wuH(MOpPMAIMs, Kacaollascs JCATCIbHOCTH OpraHH3alud |
NpeCTaBJICHHAs Ha OTPEICICHHBIX HOCUTEISIX.

17.  Joxymenmoobopom.

1)  JlokyMeHTOOOOpOT — O3TO JABW)KEHHE JIOKYMEHTOB, OTpaKalollee OpraHM3allOHHO-
YIIPaBJIEHYECKYIO CTPYKTYPY MPEIIPUSATHUS.

2)  JlokyMeHTOOOOPOT — OTO [BIIKEHHE JOKYMEHTOB, OTpa)Kalolllee pacrpeieieHne

00s13aHHOCTEN MEXKy CTPYKTYPHBIMH MOAPA3ICICHUSIMA OpTraHU3aIUH.

3)  JlokyMeHTO00OpOT — 3TO crcTeMa pabOTHI ¢ JOKYMEHTAMH B OpraHHU3aIlkH.

4)  JIoKkyMEHTOOOOpOT — 3TO JIBH)KEHHE JTOKYMEHTOB, SBJISIONIMXCS COCTABISIONICH YacThO
OM3HEC-TIPOIIECCOB U TEXHOJOTHUECKUX MPOIIECCOB B OPraHU3AIINH.

5)  JToxyMeHTOOOOpOT — 3TO IBH)KEHHE JTOKYMEHTOB, SBJISIOIIMXCS COCTABISIONICH YacThiO
OM3HEC-TIPOIIECCOB B OPTaHU3AINH.

18.  Ungopmayuonuwiii meneoscmerm.

1. UudopManMoOHHBIH MEHEIKMEHT — JTO TMpaBWa ONTHMHU3ALUU KOPIOPATHBHOTO
peryIHpOBaHUS.

2.  MHbopMamoHHBI MEHEKMEHT — 3TO MIPaBUJIa Nepeaadyd HHOOPMAIUK B OPraHU3aIUH.

3. HudopMarmoHHBIH MEHEIHKMEHT — 3TO BHEJAPCHHUE HOBBIX MH()OPMAIMOHHBIX TEXHOJIOTHI

B OpraHU3aIlHH.

4.  VaOpMaIMOHHBI MEHEIHKMEHT — 3TO KOHIICIIIHS YyIpaBICHHS OHM3HEC-TIpoIleccaMi B
OpraHu3aIliKi Ha OCHOBE €IMHOTO WH(POPMAIIMOHHOTO MTPOCTPAHCTBA.

5. HudopManuoOHHBIH MEHEHKMEHT — 3TO IUTAHUPOBAHHWE PAa3BUTHS HH(POPMAIHOHHBIX
TEXHOJIOTUH W TOBBIIMICHUS S((PEKTUBHOCTH KAlUTAJIOBIOKEHUA B aBTOMATH3AIMIO
OM3HEC-TIPOIIECCOB.

19. Ocobennocmu OYMAN’CHBIX U INEKMPOHHBIX OOKYMEHMOB.

1.  Tonbko OyMaKHBIC JOKYMEHTBI HMEIOT FOPHIMUECKYIO CHIIY, T.K. OHH 3aBEPEHBI MMOIMHCHIO
YIOJIHOMOYEHHOTO JIMIIA ¥ NIeYaThI0 OPTaHU3aIUH.
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2. [Ipu oOMeHe NOKYMEHTaMH B pPacHpeeiIeHHON CTPYKType OHM3HEC-IPOIECCOB CIIEIYET

UCIIONIb30BAaTh DJICKTPOHHBIE JOKYMEHTBI, T.K. CKOPOCTHh JIOCTaBKH JJIEKTPOHHBIX
JIOKYMEHTOB BBIIIIC.

3.  Ilpm mmurenpHON paboTe C DIIEKTPOHHBIMHU JOKYMEHTAMHU HAOIIOJIAeTCS BBICOKAs
YTOMIIIEMOCTb, IO3TOMY PYKOBOJUTEIISIM CIIEAYET UCIOIB30BATh OYMa)KHBIC JOKYMEHTHI.

4.  OpraHuzanusi CHpPaBOYHO-MH(POPMAIIMOHHBIX CHCTEM Ha MPEANPHUSATHH OCHOBaHA Ha
UCIIOJIb30BaHUM JIEKTPOHHOW 0a3bl IaHHBIX.

5. HWudopmanuonnas Oe3omacHOCTh © 3ammra wuHpOpMammu BbIE TpuU  padoTe C
AJNIEKTPOHHBIMHU JIOKyMEHTAMHU.

20.  Joxymenmoobopom 6 pacnpedeieHHol cmpyKkmype Ou3Hec-npoyeccos.

1) B  pacopeneieHHOW — CTPYKType  OWM3HEC-TIPOIIECCOB  CIEAYeT  OCYIIECTBISTH
[EHTPAIN30BAHHBI KOHTPOJIb 32 JOKYMEHTOOOOPOTOM BO BCEX MOAPA3ICICHHSIX.

2) B pacmpenencHHON CTpYyKType OHM3HEC-TIPOIECCOB MOXKHO HM3MEHATh OPraHU3al[HOHHbIC
(GopMBI pabOTHI IO PETUCTPAINH JIOKYMEHTOB, T.K. HHPOPMAIIHs MOXET OBITh MOJIy4eHa U3
€IMHOM 0a3bl JaHHBIX.

3) Ilpu oOMeHe MOKYMEHTAaMH B pacIlpeIeIeHHOW CTPYKType OHM3HEC-IIPOIECCOB CIEAyeT
UCIIOJIB30BaTh  JJICKTPOHHBIC JOKYMEHTBI, T.K. CKOPOCTh JIOCTABKH DIIEKTPOHHBIX
JIOKYMEHTOB BBIIIIE.

4) B pacnpejieneHHON CTPYKType OH3HEC-TPOIIECCOB CYIIECTBYET MPHOPUTET PabOTHI C
JIOKyMEHTaMH B OPTaHU3AIMH B IIEJIOM 10 OTHOIICHHIO K TIOIPa3ACIICHUSIM.

5) B  pacmpeneneHHOW — CTPYKType  OM3HEC-TIPOLECCOB  CJIEAYET  OCYIIECTBIATH
[EHTPATN30BaHHBIA KOHTPOJb 32 TPOXOXKICHUEM HHpOpMANuH, T.K. B KKIOM
MOJIpa3/eIieHuH CYIIECTBYET CBOM MOTOK JOKYMEHTOB.

21. IIpeonocuvinku nepexooa opeanusayuu Ha NEeKMPOHHBIN OOKYMEHMO0O0POM.

1)  Heobxoauma Gosiee BHICOKask CKOPOCTh Tepeaadd nHPOPMAITHH.

2)  BymaxkHble JOKYMEHTBI M CBEICHUS O TOJIYYaTeNIIX HHOOPMAIIUK MOTYT TEPATHCSL.

3)  ns THpaxupoBaHHS OYMaXXHBIX JOKYMEHTOB HEOOXOIMMbI 3HAUYNTEIbHBIC BPEMEHHBIC H
(uHaHCOBBIE 3aTPATHI.

4)  Ontumusanus ~ OW3HEC-TIPOIIECCOB  JO/DKHA ~ COYETaThCss € aBTOMaTH3aluei

JIeTIONPOU3BOCTBA.

5) B pacmpeneneHHOI CTPyKType OW3HEC-TIPOIIECCOB  HEOOXOAMMa  aBTOMATH3ALUs
JIeTIONIPOU3BOCTBA.

22.  [lenu 6HeOpeHus 21eKMPOHHO20 OOKYMEHMO0OOpOma 6 opeanHuzayuu

1)  TloBsiienue 3 PEKTUBHOCTH YIPABICHUS JOKYMEHTOOOOPOTOM B OpraHH3aInH.

2)  IloBbimenue 3(pPEeKTUBHOCTH ACIOMPOU3BOACTBA B OPraHU3aIIUH.

3)  IloBblmeHne CKOPOCTH Mepeaayn HHPOPMAIIMU B OpraHU3aIINH.

4)  TloBbimenue 3¢(HeKTHBHOCTH YIIPABICHUS OU3HEC-TIPOIIECCAMH B OPTaHU3aINH.

5) IloBeimieHue JOCTOBEPHOCTH MH(OPMALINU B OpraHH3ALIUH.

23. 3aoauu sHeOpeHUs HINeKMPOHHO20 OOKYMEHMO0O0pOma 8 OpeaHu3ayu.

1)  OOpazoBaHue OTIENBFHON HH(POPMAIMOHHOM CITY>KOBI U 00JTy4eHUE COTPYIHUKOB.

2)  Ontumu3anus OpraHu3alMOHHO-YIPABICHIECKOW CTPYKTYPBI MPEIIPHUSITHS.

3)  Baeapenue ctaHgapTOB POPMUPOBAHUS TOKYMEHTOB B ITOIPA3JCICHUIX OPTaHH3AIINI0

4)  Pa3paboTka KOHIENMIUH W  ONPEICICHUE ONTHMAJIbHOW  CTPYKTYpPhl  SIUHOTO
UH(POPMALIMOHHOTO MTPOCTPAHCTBA B OPTaHU3AIIH.

5) Onrumuzanus neproaa OOCTYKHBAHHS KIMEHTOB W TEXHOJOTHYECKHX MPOIECCOB B
OpraHu3aIuy.

24, DnexmporHbIlL OOKYMEHMO0O0POM U KOPNOPAMUBHAsL UHGOPMAYUOHHASL cCUCTeMd.

1) Cucrema 3JIEKTPOHHOIO JTOKYMEHTOOOOpOTa WHTETPUPYETCS C OM3HEC-TPUIIOKCHUSIMH
KOPIOPAaTUBHONU MH(POPMAITMOHHON CHCTEMBI U SBIISETCS €€ COCTABJISIOMICH.
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2) Cucremy 3JEKTPOHHOTO JIOKYMEHTOOOOpPOTa MOJDKHBI BHEAPSTH TE K€ CIHEHUATUCTBI,
KOTOpBIE pa3padaTbIBajii KOPIOPATUBHYIO HH(OPMAIIMOHHYIO CHCTEMY B OpTaHU3AIIH.

3) Cucremy 3JEKTPOHHOIO JOKYMEHTOOOOpOTa B OpraHU3allMU CIEAyeT pa3padarhiBaTh H
BHEJPATH CaMOCTOSATENHHO, T.K. 3TO TOBBIIIACT HHPOPMAIIMOHHYIO O€30MaCHOCTh
OpraHu3aIuH.

4)  CucrteMa 3JIGKTPOHHOTO TOKYMEHTOOOOpOTa MpeaycMaTpuBacT pa3pabOTKy MpOIeIyp
(OpMHUPOBaHUS U MCIIOJIL30BaHMS WHPOPMALIMOHHBIX PECYPCOB U SIBISICTCS KOMIIOHEHTOM
UH(POPMALIMOHHOTO MEHEDKMEHTA B OpraHU3alllu.

5) Poccuiickuii pBIHOK CHCTEM 3JEKTPOHHOIO JOKYMEHTOO0OpOTa HAXOAUTCS B CTaIuH
¢dbopmupoBaHuUs, TOITOMY OJIOK JOKYMEHTOOOOpOTa B KOPHOPATUBHOM MH(OPMAIIOHHON
cucTeMe HeoOX0MMO pa3padaThiBaTh CAMOCTOSITEIBHO.

25. Opeanu3ayuoHHO-ynpasieHyecKkas CmpyKkmypa cepeuchoeo yeHmpa.

1) Otmen  TeXHHUYECKOH  MOJJEPKKH  SBISETCS  CTPYKTYPHBIM  IMOJpa3JeiicHHEeM
IIPOM3BOJICTBEHHOTO (priHama.

2) IlpousBoacTBeHHBIH (UIIMAT MOJYYaeT TEXHUKY, MPHUHATYIO B PEMOHT Ha MPUEMHOM
IYHKTE.

3)  Ckuan 3UII paboTtaet Ha OCHOBE 3assBOK MPOU3BOICTBEHHOTO (hrsHaa.

4) B cepBuCHOM IIeHTpe (GOPMHUPYIOTCS OJOKH IPOM3BOJCTBEHHBIH. OOecreunBaroIuii,
UHPPACTPYKTYPHBIIA.

5) OGOecrneynBamIIie CTPYKTYPHBIC IOJpPA3[C/ICHUSI  CEPBHCHOTO  IICHTpPA  CO3JA0T
WH(POPMALMOHHBIC MOTOKH JUIS ONTUMAILHOTO ()YHKIIMOHHPOBAHUS TPOU3BOJCTBEHHOTO

¢buinana.

26. Cmpykmyproe noopa3soesnenue cepeucHozo yenmpa.

1) CrpykTypHOe TMOApa3leliecHHe NpPEANpUATHs - O(UIMATBHO BBIACICHHBIA OpraH
YIpaBJIEHUS] YacTbIO MPENNpPUATHS, PACIIOIOKEHHOIO0 O00OCOOJIEHHO OT LEHTPAIbHOTO
oduca.

2)  CrIpyKTypHOEe MOApa3[elCHUEe NpPEAnpusITUs - OQHUIUAIBHO BBIACICHHBIH OpraH
YIIPaBJICHUS YACTHIO MPEIIPUSATHS, PEIIAIONIETO CAMOCTOSTENIbHBIC 3a/1a4H.

3) CrpykTypHOEe TMOJpa3/ieliecHue MPEANpusITAs - O(QUIMAIBLHO BBIACICHHBIA OpraH
yIIpaBJICHUS YaCTHIO MPEINPUATHS: OT/ACIOM, IIEX0M, JabopaTopHuen, CEKTOPOM, yIaCTKOM.

4)  CTpyKTypHOE TMOJpa3/ieliecHhe MPEANpUusITAs - O(QUIMAIBLHO BBIICICHHBIA OpraH

yIOpaBICHUS 4YacTbl0 NPEAUPUSTUS C CAMOCTOATEIbHBIMU 3aJayaMH, (QYHKIUSIMH U
OTBETCTBEHHOCTBIO 32 BBINOJHEHNE BO3JIOXKEHHBIX HA HETO 3a]1a4.

5) CrpykrypHOEe TmoOApa3jeicHHe TMNPEeANPHUIATHs - O(HUIHAIBHO BBIACICHHBIA OpraH
yIPaBJICHUS YaCThIO MPEIIPUATHS C YUCICHHOCTBIO OT 5 710 20 YesioBeK.
27.  Ilonoocenue o cmpyKmypHOM NOOPA30eNeHUU 8 CePBUCHOM YeHmpe.

1) TlomokeHHe O CTPYKTYPHOM TOJpa3/IeiieHHH 00s3aH pa3padaThiBaTh OTAEI OpPraHU3aIHH
Tpy/Ja Ha MPEeANPUATHN WU OTIEN KaIpoB.

2) TpeOoBaHus K pa3pabOTKe MOJOKEHHUS O CTPYKTYPHOM MOJAPA3JCICHUN YTBEPKICHBI
3aKOHOJATENBFHO, U UM JIOJDKHBI CJIeI0BaTh BCE OPTraHU3alINU.

3) IlonoxeHnue o0 CTPYKTYpPHOM TIOZApA3/CICHUN YTBEpXkaaeT [ eHepalbHBId JUPEKTOP
OpTraHHU3aIIH.

4)  TlonoxkeHue O CTPYKTYPHOM MOJPA3JICICHUU SBISICTCS  COCTABISIOIICH  YacThiO
yIpaBIeHYECKON CTPATEruH OpraHU3aIiu.

5) TlonoxkeHre O CTPYKTYPHOM TO/pA3/CICHHH OINpPEeseT IMpaBa W OTBETCTBEHHOCTh
HOJpa3/IeICHUsI.

28. Lenu u 3a0auu pazpabomxu noOIOACEHUSL O CMPYKMYPHOM NOOPA30eeHUU

1) TlonoxxeHHe O CTPYKTYpHOM TMOIpPA3JACICHUN OpraHu3alMu pa3padaTbiBaeTCs IS
OTIpeNIeIICHUS TIOPSIIKA CO3IAaHMSI CTPYKTYPHOTO TTOAPA3ICICHHS.
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2) TlonoxxkeHwe O CTPYKTYpHOM TMOAPA3JICICHUN OpraHU3alk pa3pabaTbiBaeTcs IS
OTIpeieJIeHus TIPABOBOT'O MOJIOKEHUS TTOAPA3ACICHHS B CTPYKTYPE OpTaHU3aIUH.

3) IlonoxeHnue O CTPYKTYpHOM TIOJApa3/CICHHH OpraHW3aluu pa3padaThiBaeTCs UIs
OTIpeIeJIeHNs TIPaB M OTBETCTBEHHOCTH MOJIPA3/ICICHUSI.

4)  TlonoxeHHWe O CTPYKTYPHOM TIOJpa3/CiCHHH OpraHW3aluu pa3padaThiBaeTCs UIs
ONTUMU3AIMH OM3HEC-TIPOIIECCOB B OPraHU3aLINH.

5) TIlonoxkeHre O CTPYKTYpHOM TOAPA3ICICHMH OpraHW3aluk pa3pabaThiBAeTCS VIS
OTIpeNeNICHUs]  B3aMMOOTHOIICHWH MOApAa3JeieHuss ¢ APYrUMH  TOApa3IeNeHUSIMU
OpraHH3aIiHy.

29.  Paszsumue ungopmayuorHHwix cucmem: 0COOEHHOCMU POCCUTICKO20 PbIHKA.

1)  ABromarusupoBaHHble paboune mecta (APM) pa3pabarhiBaauch Kak COCTaBHas 4YacTh
ERP-cucrem.

2) ERP-cucrembr — Hanbojee pacnpoCTpaHCHHBIH THIT KOPIOPATHBHBIX HH()OPMAIHOHHBIX
cuctem (KHC).

3)  Crumynom k BHeaperuto KMC nocmyxuin skoHOMUYeCcKni kpusuc 1998 .

4)  Ha poccuiilcKOM pBIHKE TPEICTABICHBI POCCHUCKUE Pa3pabdOTKH M OM3HEC-TPHIOKCHUS
sanagubx KHUC.

5) CRM-cucrembl HEe TPEICTABICHBI HA POCCUHCKOM PBIHKE.

30. ERP-cucmemui

1) ERP-cucrembl HHTErpuUpyrOTCs C VIHTEpHET-TEXHOJOTUSIMH W TPEJHA3HAYCHBI LIS
yIpaBIEHUS COBMECTHOM JIEATEIBHOCTHIO C MOCTaBIIMKAMH.

2) Buenpenue ERP-cuctem Bcerja mpuHOCUT 3HAUYUTEIIbHBI SKOHOMUUECKHI AP PEKT.

3) ERP-cucrembl yCTpOeHBI O MOIYJIBHOMY MpPUHIHUIY. M OpraHU3alds MOXET MO
OTIEIFHOCTH aBTOMAaTHU3UPOBAThH pa3HbIe CEephl CBOCH JAEATEIbHOCTH.

4)  ERP-cucrembl yCTpOSHBI MO MOIYJIBHOMY TMPHHIMIY W TO3BOJISIIOT HEPEHOCHTH
MH(OPMALIMIO U3 OJHOTO MOJYJISl B APYTOil, ONEPAaTUBHO JOCTABIISIS €€ MOJIb30BATENSIM.

5)  ERP-cucrembl BHepeHbI HA OOJBIIUHCTBE POCCUHCKHUX MPEIIPHSITHIA.

31. CRM-cucmemui.

1) CRM-cucrema siBisieTcst cocTaBisitonei yactbio ERP-crcTeMsl.

2) CRM-cuctema SIBIISIETCS COCTABJISIONICH YaCThIO KOPIOPATUBHOW HHGOPMAIIMOHHON
CHCTEMBI.

3) Bueapenne CRM-cucTeM M03BOJSET CHU3UTH CKIIAJICKHE 3aI1achl.

4)  CRM-cucTeMbl IO3BOJIAIOT YCTAHOBUTH OOPATHYIO CBSA3b C KIIMCHTAMU OPTraHU3aIlHH.

5) CRM-cuctembl MO3BOJISIOT OPraHU3alMU HAKATUTUBATh HH()OPMAIIUIO O MOCTABIIUKAX.

32.  Ilpunyunsi evibopa xopnopamugnou ungopmayuontou cucmemsl (KUC) no macumaby
desmenbHOCMU NPeOnPUsMus.

1) KHWUC pans  KpymHBIX —TNPEONPHUSITHN  HElEeNecoo0pa3HO HUCIMOJb30BaTh HA  MalbIX
OPEINPUATHSX, T.K. TaKU€ CUCTEMbI UIMEIOT BBICOKYIO CTOUMOCTb.

2) KUC ganga kpynHbIX NOpeanpuUsTUi  HELelnecooOpa3HO HCIONb30BaTh HAa  MajlbIX
OPENPUATHSIX, T.K. TAKME CUCTEMBbI TPEOYIOT AJTUTEIHHOIO CPOKa BHEJPEHHUSL.

3) KHUC mis wmamplx TNpeanpusITHd HENelnecoo0pa3HO HCIONb30BaTh Ha  KPYMHBIX
OPEINPUATHSX, T.K. TAKME CUCTEMBI OY1yT MEJIEHHO paboTaTh.

4)  Macmrad nesTeabHOCTH npeanpusatus Biuser Ha Beioop KUC, Ho pemaromum pakTopom
SBIISIETCS. CTOMMOCTb BJIQJICHUS CUCTEMON U MIEPHO OKYIAeMOCTH.

5) Jenenue KMC Ha npenHa3HaYeHHBIE IS KPYITHBIX U MEIKUX MPEIIPUSITUN YCIOBHO, T.K.
IPEINPUATHE MOXKET OBITh KPYITHBIM 10 TOJJOBOMY O0OPOTY U MEIKUM 10 YUCIEHHOCTH. .

33. Ilpunyunvr  6vlbopa  KopnopamusHou  ungopmayuonnou cucmemvi (KHUC) no
apxumexmype cucmemul.
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1) Ha npemnpustuu cepBuca Ienecoodpasno wucmnonb3oBath KHUC ¢ (aiin-cepBepHOit
ApPXUTEKTYpOH, T.K. MEPCOHAIY MPHUEMHOr0 IMyHKTa HEOOXOAMM JOCTYym K oOmel Oaze
JTAHHBIX.

2) Ha mpemnpustum cepBuca 1esiecoodpasHo wucnonb3oBath KHWC ¢ KiIueHT-cepBepHOM
aApXUTEKTYpOH, T.K. 3TO pa3rpaHUuYMBaeT IpaBa I0JIb30BATENCH M yMEHbBIIAET BpeMs
00paboTKH TpoTeayp.

3) Ha npeamnpustuu cepBrca nenecoodpasHo ucnoib3oBath KMC 3akpbIThIX CTaHAAPTOB,
KOTOPBIE HE TIO3BOJISIIOT CAMOCTOSITEIbHO BHOCUTh U3MEHEHUS B CUCTEMY.

4)  JleATenbHOCTh TMPEIIPHUSITHS CEpBUCA HMMEET CHelu(UKy, OTIHYAIOIIYI0 €ro OT
MPOU3BOJICTBEHHOTO M TOPrOBOTO MPEANPHUSATHS, I[MOITOMY HEOOXOANMO BHEIPSTH
crenuanu3upoBaHHbie Moaupukanuu cranaaptHeix KUC.

5)  Ha npeanpustin cepBrca meaecooopasno ucmnoib3oBarh KMC OTKPBITHIX CTAHIAPTOB, T.K.
B OTOM CIy4yae CO3/aeTcsi eAuHoe HWH(GOPMAIMOHHOE MPOCTPAHCTBO JIA BCETO
TIPEITPHUSTHSL.

34. L]enu enedpenus kopnopamusHotl uHgopmayuourot cucmemst (KUC)

1) Tlomnepikka pacrnpenesieHHON CTPYKTYpbl OU3Heca.

2)  CHWKeHHE CKIIAJICKUX 3aI1acoB.

3)  Co3nganue MexaHM3MOB KOHTPOJISI HaJl KIIFOYSBBIMUA OU3HEC-TTPOIIECCAMHU.

4)  Jloctmxenue (UHAHCOBOW TMPO3PAYHOCTH M TIOBBIIICHUE YIIPABISIEMOCTH OH3HEC-

IIPOIIECCOB.
5)  VYBenuueHHe CTOMMOCTH W MHBECTUIIHOHHOM MPUBIIEKATEILHOCTH OU3HECA.
35. Dhhexmusnocms enedpenus kopnopamusHou ungopmayuonnou cucmemovt  (KUC).

1) Tlokaszatenu 3((EeKTHBHOCTH MOTYT OBITH MPOTHBOPSUMBBIMU (CHHKEHHE CKIIAQJCKHX
3armacoB NMpHUBENET K MOTEpe CKUIOK OT IOCTABIIUKOB), MTOITOMY HYKHO HCIIOJIE30BaTh
KUC TonpKko B OTIIENBHBIX cepax AeATEIbHOCTU MPEATPHUITHS.

2) Jlns ymenbiieHus cpoka okymaemoctd KHMC HeoOXoauMMO HCIIONb30BaTh €€ BO BCEX
cdepax IesITeIbHOCTH MPEeIPUITHS.

3) Hns ymenblueHus cpoka okymaemoctd KUC HyKHO mpuOOpeTaTh MeEHee JI0pOorHe
CHCTEMBI.

4)  KHUC sBnsieTcsi COCTaBISIONICH 4acThi0 MH(OOPMAIMOHHOTO MEHEIKMEHTA, IMOITOMY JUIS
HOBBIIIEHUS 3((HEKTUBHOCTH UCIOIB30BAHUS CHCTEMBI HEOOXOMMO COBEPILICHCTBOBAHUE
OHM3HEC-TIPOIIECCOB Ha MPEANPUATHH.

5)  DddexruBromy BHenpernto KHMC npensTcTByeT NCUXOIOrHYSCKHii O0apbep COTPYIHUKOB,
M03TOMY JJIs1 yMeHbllIeHus cpoka okynaeMoctu KNMC nHeoOxoaumo oOydeHne nepcoHania.

KonTposabHas Touka 4
Ilo ocBoenuro kommerenmum [IK-5. CmocobGeH mpoBoauTh pabOTHI MO pa3padOTKe
YCIIYT U CEPBUCY OOBEKTOB MPOPECCHOHATIBHOMN e TENbHOCTH
[IK-5.1. Bnaneer MeTogamMu IpOEKTUPOBAHMS YCIYT
[1K-5.2. Bmageer MerojaMd peMOHTa M TEXHHYECKOTO OOCTYy)XKMBaHUS OOBEKTOB
poeCCHOHAIBHON e TENHHOCTH
[IK-5.3. VuactByer B mpoBeleHHH pabOT Mo pa3paboTKe YCIYr U CEepBUCY OOBEKTOB
poeCCHOHAIBHON JEATENHHOCTH
Tun 3aganusa
3AJJAHHUE 3AKPBITOI'O TUTIA HA YCTAHOBJIEHUE COOTBETCTBUA
ClieHapuii BIIOJIHEHUS 3aIaHHUSI
1. BHUMaTeIbHO POYNTATh TEKCT 3a/IaHUsI U TIOHSTH, YTO B KAYECTBE OTBETA OYKUIAIOTCS
napbl SJIEMEHTOB.
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2. BaumaTenpHO MpoYMTaTh 00a CIKMCKA: CIUCOK | — BONPOCHI, YTBEPKACHHS, (PaKTHI,
TOHSITHSI U T.JI.; CIIUCOK 2 — YTBEPKJIEHUsI, CBOMCTBA OOBEKTOB U T.]I.

3. ComocTaBuTh 3JEMEHTHI CIMcKa | ¢ 3neMeHTamMu crhucka 2, chOpMHpPOBATH Mapbl
3JIEMEHTOB.

4. 3anucarh monapHo OYKBbI M HHUQPHI (B 3aBUCUMOCTH OT 3aJlaHHs) BapUAHTOB OTBETA
(manpumep, Al nnu b4)

DopMyIUPOBKA 3aJaHUSL:
IIpounTaliTe TEKCT U YCTAHOBUTE COOTBETCTBUE:

HNucrpykuusa: CooTHECUTE MOHATHE B JIEBOM KOJIOHKE C COOTBETCTBYIOLIUM ONpE/IeICHUEM
WJIM IPUMEPOM B IIPABOM KOJIOHKE.

BBenuTe OykBYy, COOTBETCTBYIONIYIO MPABHILHOMY OTBETY, B IIOJIC PSJOM C KaXKIbIM
MOHSITUEM.

Tect Nel

IonsiTue Onpenesnenue/Ilpumep

A. IlpoektupoBanue yciuyr a. [ImanupoBanue rpaduka npopuIakTHYeCKuX OCMOTPOB

B. PemoHT b. Co3manne HOBBIX (PYHKIIMIA JUIS MTBLIECOCa

C. Texunuueckoe | C. YcTpaHeHHe HEUCITPABHOCTH BOJIOHArpeBaTes

00CITy>)KHBaHUE

D. Pa3paboTtka yciayr d. VinydmieHwe mONB30BAaTENbCKOTO OIbBITA 4Yepe3 HOBbBIE
CEPBUCHI

E. CepBucnoe oocnyxxuanue | e. [lognepskanue crabuibHOM pabOThl KOHIUIIMOHEPA

OTBeThI:

Tect Ne2

IonsiTne Onpenenenne/llpumep

A. TlpoektupoBanue ycayr | a. PazpaOoTka cTpaTeruu ynyqneHHs KIMEHTCKOHN MOIIepKKI

B. PemoHnT b. VYcranoBka HOBOro mpOrpaMMHOTO oOOecreueHus Ha
CTHPAJIbHYIO0 MAIIHY

C. Texunueckoe | c. IIpoBepka ypoBHs Maciia B ABUraTese ra30HOKOCUIIKU

o0cTyKUBaHUE

D. Pa3paboTka yciyr d. BoccranoBieHne paboTocrocoOHOCTH KYXOHHOT0 KoMOaiHa

E. CepBucHoe | e. AHasIn3 NOTpeOHOCTEN KIMEHTOB JJIs CO3aHUs HOBOM yCIIyTH

o0cyXKUBaHUE

OTBeThI:

Tect Ne3

IHonsiTue Omnpenenenne/Ilpumep

A. IlpoexTupoBanue yciyr a. OnTuMu3aIys nporeccoB 00CTyKHBaHUS KIIMEHTOB

B. PeMoHT b. Unctka GrIbTPOB B KOHIUIIMOHEPE

C. Texnunueckoe | c. JluarHoctuka U ycTpaHeHHe T1poOjeM ¢ paboToit

00CITy’)KUBaHUE XOJIOTUITHHHUKA

D. Pa3zpabotka yciyr d. Coznganue 1UIaHA MOAEPHHM3AIMU  YCIYTM  JIOCTAaBKU

3am4acTen
E. CepBucHoe oOciyxuBanue | €. 3aMeHa akKKyMyJISITOpa B poOOTe-IbLIecCoCe

OTBeTLI:
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Tect Ned
IHonsiTue Onpenenenne/Ilpumep

A. TlpoekTupoBaHue yciyr

a. COSI[aHI/Ie CXCMbI O6CJ'Iy>KI/IBaHI/IH OBITOBOM TEXHUKH

B. Pemonr

b. 3ameHa peMHs B IBEWHON MalllliHE

C.
00CITy>)KHBaHUE

Texauueckoe

C. I/IHCHGKHI/IH SJICKTPHYCCKUX CO@,Z[I/IHCHI/Iﬁ B TYXOBKE

D. Pazpabotka ycayr

d. Paspabotka HOBOrO
MOCYJIOMOCYHBIX MAIlluH

HakeTa

yCIyr sl BIIAJEIIBLEB

E. CepBucHoe | e. Yuactre B pa3paboTKe MporpaMMbl OOyYeHHUS MAacTepoOB IO
o0cIyKUBaHUE PEMOHTY

OTBeThI:

Tect NeS

IHousiTue Omnpenesienue/Ilpumep

A. IlpoexktupoBanue yciayr

a. BHenpenue cuctembl OHIIaiiH-3anMCH Ha 00CITY)KHBaHUE

B. PemonT

b. I[I/IaFHOCTI/IKa IIPpUYIWH HCUCIIPABHOCTU YTHOI'd

C.
00CITy)KHBaHUE

Texanueckoe

C. HpOBeI[eHI/Ie peryjisipaoro oOCmMoTpa BEHTUISAIIMOHHOM
CHCTCMBI

D. Pa3paboTka yciayr

d. YnqueHHe Imponeccca pCMOHTAa MUKPOBOJIHOBBIX reyei

E. CepBucHoe 00ciy’)KHBaHHE

e. Co3janne MHCTPYKIUH 10 yXO01y 3a KoeMamnHon

OTBeThI:

Tect Ne6

IMTonsaTue

Onpenesnenue/Ilpumep

A. IlpoextupoBanue yciayr

a. YJactue B pa3pa60TI<e IJIaHa 110 YIIYYIICHUIO CEpBHCA

B. PemoHT

b. Hactpoiika mapamMeTpoB pabOThI AJIEKTPUIECKOTO YaTHUKA

C. Texunyeckoe
o0cTyKUBaHUE

c. 3ameHa JABHUTaTC/Isd B COKOBBIZKUMAJIKE

D. Pa3paboTtka ycayr

d. Co3naHne HOBOW YCIyrd MO JAUCTAaHIUOHHOMY MOHHUTOPHHTY
paboThl prOOPOB

E. CepBucHoe | e. [IpoBesieHre TMarHOCTUKY NEpe]] FTapaHTUHHBIM PEMOHTOM
o0cTyKUBaHUE

OTBeThI:

Tect Ne7

IHousiTue Onpenenenne/Ilpumep

A. IlpoektupoBanue ycayr | a. Pa3paboTka HOBBIX CHOCOOOB TEXHHYECKOW TMOANECPKKA

KIIMCHTOB

B. PemoHT b. Mcnpasnenue npo6ieMbl ¢ OJI0KUPOBKOM IBEPIIHI JYXOBKHU
C. Texunueckoe | c. IIpoBepka TrepMETHUYHOCTH TpyOONpoBOJa B CTHUPATIHHOU
00CITy’)KUBaHUE MalINHe

D. Pa3paboTka yciayr

d. VYyactue B co3AaHMM TNPOTpPaMMBbl
MOCTOSIHHBIX KIIMEHTOB

JJOAJIBHOCTH  IJIA

E.
o0cyXKUBaHUE

CepBucHOE

€. 3aMeHa CJIOMaHHOTO BEHTHJIATOPA B KOMITBIOTEPE

OTBeTLI:

Tect Ne8
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IonsiTue Onpenenenne/llpumep

A. IlpoextupoBanue yciayr

a. COBepH.IeHCTBOBaHI/IC rnponecca npruemMa 3aABOK Ha pPCMOHT

B. PemonT

b. 3amena IOAIIHUITHUKOB B DJICKTPOAPCIIN

C. Texuuueckoe | c. PerymspHas unctka puiabTpa B mbliecoce

00cITy)KMBaHUE

D. Pa3paboTtka yciayr d. Co3maHue mporpaMMbl yJaJI€HHON IUAarHOCTUKH OBITOBBIX
pubOpoB

E. CepBucHoe obcnykuBanue | €. YuacTue B pa3pabOTKe MHCTPYKIMH IO MOHTaXYy
KOH/IUITHOHEPOB

OtBerhl:

Tect Ne9

IonsiTue Onpenesnenue/Ilpumep

A. TIpoekTupoBaHue yciayr

a. Ananuz HOTpC6HOCTCI>i PBIHKA JJIsI CO3JIaHNA HOBBIX CCPBHCOB

B. Pemour

b. Ycrpanenue Henosnaaku B paboTe MyIbTUBAPKU

C.
o0cIy)KUBaHUE

Texanueckoe

C. HpOBeILGHI/Ie CIKECTOJHOTI0 OCMOTpPA ra3oBbIX KOTJIOB

D. Pa3pabotka ycayr

d. BBemenue cHmcTeMBI OOpaTHOW CBS3M OT KJIHMEHTOB JUIS
yIIy4IlIEHUs] CepBHCa

E. CepBuchHoe | e. IlonaroroBka JOKyMEHTalMu JJsi 3alycka HOBON JIMHUU
o0cIy)KUBaHUE 00CTyKUBaHUS

OtBerhlI:

Tect Nel0

IHousiTue Omnpenesenue/Ilpumep

A. IlpoextupoBanue yciayr

a. Cosmanme HOBOro TtapudHOro miaHa sl OOCTy>KUBaHUS
OBITOBON TEXHUKH

B. PemonT b. 3ameHa neperopeBIIei JJAMIIOUYKHU B XOJIOAUJIbHUKE
C. Texuuueckoe | ¢. ExexkBapTanpHas MpoOBEpKa COCTOSHUS SJIEKTPONPOBOAKH B
00CITy’)KUBaHHE JIOMe

D. Pa3paboTtka ycayr

d. VYyactue B pa3paboTke cCTpaTeruu pPACHIUPEHUS CETH
CEpBUCHBIX LIEHTPOB

E. CepsucHoe | €. BBoJ B 9KCIITyaTammio HOBOro 00OPYAOBaHUS ISl PEMOHTA
o0cyXKUBaHUE

OTBeThI:

Tect Nell

IHousiTue Onpenenenune/Ilpumep

A. Metoibl TPOEKTUPOBAHUS YCIYT

a. Yyactue B CO3JaHMM IUIAHOB IIO
00CTyKMBaHUS KIHEHTOB

YAY4YLIEHUIO

B. PabGoTs1 1o pa3paboTke ycayr

b. Ucnonp3oBanue cranpaproB ISO mns koHTposs
KauyecTBa 00CTY)KHBaHUS

C. MeTtonasl PEMOHTA U TCXHHUYCCKOT'O

c. Amnamus PbIHKA H HOTpC6HOCTCfI KIMCHTOB JJIA

00CTyKUBaHUS ONPEICIICHUSI HOBBIX yCIIyT

D. Yuactue B pazpaboTke yciayr d. JlmarHocTHKa HEUCIPABHOCTEH W 3aMeHa JeTaleil B
npudope

E. IIpoBenenue paboT 1o cepBUCY e. Pa3zpaboTka mporpamm JOSIIBHOCTU JUISl yIep KaHUS
KJINEHTOB
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OTBeThI:
Tect Nel2
IHonsiTue Onpenesenue/Ilpumep

A. TlpoekTtupoBaHue yciayr

a. 3aMeHa M3HONICHHBIX KOMIIOHECHTOB B CTHp&J’IBHOfI MalInuHe

B. Pemonr

b. Co3nanue miana oOCTYyKMBaHUS KIMEHTOB ISl TTOBBIIICHUS UX
YIIOBJICTBOPEHHOCTH

C. Texuuueckoe | c. Ilpodunakruyeckue Mepsl s MPEIOTBPALICHUS MOJIOMOK

o0ciyK1BaHHe XOJIOIUJIbHHUKA

D. Pa3zpabotka ycayr d. OnieHka u ycTpaHeHHEe HETO0IaI0K B MUKPOBOJHOBOM MeUn

E. CepBucHoe| e.  Yuactue B  pa3paOOTKe  MpOrpaMMbl  TapaHTUHHOTO

o0cCyKIBaHHe 00CITyKHBaHUS

OTBeThI:

Tecrt 13

ITonsatue Onpenesienne

A. [IpoextupoBanue | a. BeimogHeHNe TMarHOCTUKY U YCTPAHEHUS HENOJIAZ0K

yCIyr

B. PemoHT b. Co3nmanue HOBBIX (DYHKIMOHAIBHBIX BO3MOXHOCTEH IS
CYIIECTBYIOIIEH TEXHUKH

C. Texuuueckoe | c. Perymsapueiii ocMOTp u mpoduiakTHka 00OpyIOBaHUS LIS

00CITy’)KUBaHUE NoJiIep>KaHus ero paboTOCIIOCOOHOCTH

D. Pa3paboTtka ycinyr d. Ilpouecc co3zmaHust U BHEAPEHHs] HOBBIX YCIYT, OTBEUYAIOIIMX
MOTPEOHOCTSIM KJIMEHTOB

E. CepBucHoe | e. YuacTHe B pa3pabOTKe CTpaTeruii yaydllleHUs KadyecTBa

00CIyXKUBaHUE MIPEIOCTABIISIEMbIX YCIIYT

OtBeTtnI:

Tect 14

Ilousitue IIpumep

A. IlpoextupoBanue yciayr

a. 3aMcHa JIeTajieil B CTHpaHBHOﬁ MamlinuHEC

B. PemoHnT

b. PazpaboTka mporpamMmsbl JIOSUTBHOCTH JIJISI KITMEHTOB

C. TexHnuyeckoe 00CIyKUBaHNE

c. [leproanyeckas npoBepka COCTOSIHUS XOJIOIUITbHUAKA

D. Pa3paboTka yciyr

d. CO3I[aHI/Ie IJIaHa 110 YJIYUIICHUTO O6CJ'IY)KI/IB3.HI/I$I KIIMCHTOB

E. CepBucHoe 00ciy:kuBaHHe

e. YcTpaHeHHe Henoja 0K B paboTe mbuiecoca

OtBeTbI:

Tect 15

IHousitue XapakTepucTHKa

A. IlpoextupoBanue yciayr a. HMcnomp3oBaHue  chnenManabHBIX  HWHCTPYMEHTOB U
000pyI0OBaHUS

B. Pemont b. Onpenenenue noTpeOHOCTEH 11€1€BOM ayIUTOPUH

C. Texuuueckoe | c. [IpuMeHeHne cTaHIapTOB KauecTBa U 0€30IacCHOCTH

00CITy)KHBaHUE

D. Pa3zpaboTka yciyr

d. Yuactue B cocTaBieHHH OIOKETa MIPOEKTa

E. CepBucHoe oOcimyxuBaHue

e. [IpoBenenue peryisipHbIX MPOBEPOK U 3aMEH PaCXOTHBIX
MaTepuasioB

OTBeTLI:
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Tect 16

IMousitne

Oran

A. IlpoextupoBanue yciayr

a. COOp JaHHBIX O COCTOSTHIH 000pyIOBaHUS

B. PemonT

b. Pa3zpaboTka KOHIIEIIIMK HOBOW yCIyTU

C.
00cITy)KMBaHUE

Texunueckoe

c. Ycrpanenue nedexron U
paboTOCIIOCOOHOCTH

BOCCTAaHOBJICHHC

D. PazpaGoTka yciyr

d. CornacoBanue TpeGOBaHUHN 3aKa3uMKa

E. CepBucHOe 00Ci1y’)KHUBaHHE

e. [TmanupoBanue rpaduka npoPpUIaKTHUECKUX MEPOTIPUATHI

OTBeThI:

Tect 17

IMonaTue

Heanb

A. TIpoekTupoBaHue yciayr

a. IloBbIIIeHNE HAZICKHOCTHU U JIOJITOBEYHOCTH 060py,[[OBaHI/I$I

B. Pemour

b. VYBenuueHue yIOBICTBOPSCHHOCTH KIMEHTOB KadeCTBOM

00CTyKUBaHUS
C. Texnuueckoe | ¢. BoccraHoBneHue mnepBOHAYaIbHOM  (PYHKUIMOHAIBHOCTU
00cIyKUBaHUE ycTpoiicTBa
D. Pa3paboTka yciyr d. Pacmupenue accopTuMeHTa IpeJylaraéMblX yCiIyr
E. CepBucHoe | €. MuHuMH3anMsl 3aTpaT Ha OJKCIULyaTallMlO W PEMOHT
o0cIy)KUBaHUE o00opynoBaHus
OtBerhlI:
Tecr 18
ITonstue 3amaua

A. IlpoextupoBaHue yciayr

a. [IpoBesieHre aHayIM3a ppIHKA U KOHKYPEHTOB

B. PemonT

b. YcTpaHeHne HenCcIpaBHOCTEH M MOBPEXKICHUH

C. Texuuueckoe 00CITy>KUBaHHUE

c. [lognep:xanue obopynoBaHusi B paboueM COCTOSTHUU

D. PazpaboTtka ycayr

d. Co3ganue HOBBIX UCH U MPEIOKEHUN

E. CepBucHoe 06cayK1BaHNE

e. ObecnieueHue BHICOKOTO YPOBHS 00CITYKUBaHHsI KIIMEHTOB

OTBeThI:

Tect 19

IMonsTue

Pe3syabrar

A. IlpoexktupoBaHue yciayr

a. CHIDKEHHE KOJIMYeCcTBa OOpalieHUil B CEpBUCHBINA LEHTP

B. Pemonr

b. HoBble BO3MOKHOCTH JJI pa3BUTHUSA Ou3Heca

C. Texuunueckoe 00CITy>KHBaHUE

c. CokpallieHre BpeMeHH NPpocTost 000pyJOBAHUS

D. Pa3paboTka yciayr

d. BoccranoBneHHast paboTocrnocoOHOCTh yCTpOMCTBa

E. CepBucHoe 00cayKUBaHNe

e. IloBpImieHue YPOBHA YAOBJICTBOPCHHOCTHU KIIMCHTOB

OTBeThI:

Tect 20

IMonsTue

HNucrpymeHt

A. IlpoexktupoBaHnue yciayr

a. CnenuaibHble HHCTPYMEHTHI U 000py/I0BaHUE

B. PemoHT

b. [IporpammHoe obecniedeHue ik MOACITUPOBAHUS

C. Texunueckoe 00CITyKUBaHHUE

C. PyKOBOIICTBa 1 CTaHAAPThI Ka4CCTBA

D. PazpaGoTka yciayr

d. AHaIMTUYECKHE TAHHBIE M MCCIICIOBAHUS PhIHKA

E. CepBucHoe 00cayKHBaHNE

€. DIeKTpOHHbIE 0a3bl JAHHBIX JJIs yueTa oOpamieHui
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OTBeThI:

Tun 3aganusa
3AJJAHME KOMBUHHUPOBAHHOI'O THUIIA c BEIOOPOM OJHOTO BEpHOTO OTBETA U3

YeThIpeX MPEeIOKEHHBIX U 000CHOBaHUEM BbIOOpa

Cue”apuil BLITOJHEHHUS 3aJaHUs

1. BuumareabHO IpoYnTaTh TCKCT 3aAaHUs U IOHATH, YTO B KAYCCTBC OTBCTA OXKUAACTCA TOJILKO

OJIMH M3 IIPCAJIOKCHHBIX BAPUAHTOB.

2. BHMMaTenbHO IPOYUTATH MIPEIOKEHHBIE BAPUAHTHI OTBETA.

3. BriOpaTh 0MH OTBET, HaubOJIEE BEPHBIH.

4. 3anucarb TOJIKO HOMEp (MU OYKBY) BBIOpaHHOTO BapUaHTa OTBETA.
5. 3anmcare apryMeHTbl, 000CHOBBIBAIOLIE BEIOOpP OTBETA

DopMyJIMPOBKA 3aJaHHUS:
IIpounTalite TEKCT, BLIOEPUTE MPABWILHBIA OTBET U 3aIUIINTE API'YMEHTEL,
000CHOBBIBAIOIIIME BLIOOD OTBETA

TecT. BBI6epI/ITe HpaBI/IHBHHﬁ OJWH OTBCT U NaTb apryMCHTHI, OGOCHOBBIB&IOH_II/IG BLI60p OTBCTA.

1)
2)
3)
4)

1)
2)
3)
4)

1)
2)

3)
4)

1)
2)
3)
4)

Kakoii u3 mnepeyuciIeHHbIX INPU3HAKOB OTBEYaeT [AeATEJbHOCTH MNpPeANPHUATHSA
cepBHca:

€AVHCTBO LIeJIEH PEANPUATHS;

HaJu4ue Mpas FPUANYECKOrO 1A,

€MHas CUCTEMA ydeTa U IJIaHUPOBAHMS;

HaJgu4yue  IMPOU3BOACTBEHHO-TEXHUYECKOIO,  OPraHM3allMOHHOTO U COLMAJIbHO-
HSKOHOMHYECKOTO €IMHCTBA, IIPU €ANHONW CHCTEME IIJIAHUPOBAHUS U ydeTa.

Kakue U3 TeXHH4eCKHX CPeCTB COOTBETCTBYIOT TPeOOBAHUSIM BbINOJHEHHUS YCIYT:
IPOU3BOACTBEHHOE 000PY10BAaHUE;

CPEJCTBA IUAarHOCTUKU U KOHTPOJIS;

IpUCIIOCOOIEHNS U UHCTPYMEHT;

CHELMAIBHOE IPOU3BOJICTBEHHO-TEXHOJIOTNYECKOE 000pPYI0BAHUE, CPEACTBO KOHTPOJIA U
JMAarHOCTHKH, TPUCTIOCOOTIECHUS U UHCTPYMEHT.

KakoBa onTuMaJibHasi CTPYKTypa Npouecca oKa3aHus yCJIyru:

MUHHMMAaJbHbIE 3aTPaThl BpEMEHH Ha OKa3aHUE YCIIYTH;

IpOLEeCC OKa3aHUsl YCIYrd, HAINpaBJICHHBI Ha YJIOBIETBOPEHUE MOTPEOHOCTH JIOAEH
nyTEM OKa3aHMs KaY€CTBEHHBIX MHIUBUIYaJIbHbBIX YCIYT.

BBICOKOE Ka4eCTBO OKa3bIBAEMbBIX YCIIYT;

MUHUMAaJIbHO BO3MOXHBIE CPOKU OKa3aHUs yCIYT.

ITo kakuM nmoka3aresiM PacCYUTHIBAIOT TEXHUYECKHH YPOBEHb NPEANPUATHS:
TEXHUYECKOM OCHAIIEHHOCTH COBPEMEHHOMN TEXHUKOM;

HOPMaTHBHOH MOTPEOHOCTH (HOPMaM OCHAILEHUS);

TEXHUYECKOMY COBEPILIEHCTBOBAHUIO HCIIOJIb30BAHUS 000PYI0BaHUS;
KOJINYECTBEHHOMY COCTaBY UMEIOLIETOCS 000PYyIOBAHUSL.

Kakoii wu3 NMEePEYNCICHHBIX nokKasarejeii fBJIsEeTCS NIABHBIM Inpu pacuere
MPOMU3BOACTBCHHOI'O IMEpcoHAaJa:
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1)  komu4ecTBO PabOYMX MECT;

2)  romoBas TPYAOEMKOCTh M BUJI BHIIIOJHIEMBIX PadoT;
3)  BHUJ BBINOJHIEMBIX YCIIYT;

4)  ¢oHa BpeMEeHU PaOOTHI.

6. KoMmiiekec OpraHm3oBaHHBIX BO BpEMEHH OCHOBHBIX, BCIOMOraTeJbHbIX U
00CJIYy;KMBAIOIIUX TPOIECCOB, HEOOXOAMMBIX JIJIs OKA3aHUsl OMNpeaeIeHHOro BHIA
YCJIYyTH

1)  IIpou3BOACTBEHHBII MPOIIECC;

2)  Tlpou3BOACTBEHHBIN IHUKII;

3)  auTenpHOCTH MPOU3BOJICTBEHHOTO IIUKIIA;
4)  CrpyKTypa IMpOU3BOJICTBEHHOIO IIUKJIA.

1. OT KakMxX ©OKa3aHUI 3aBHCHT YHCJIEHHOCTb BCIOMOIaTeJbHbIX, KOHTOPCKHMX
padorauxoB u MOII:
1)  KOJMYeCTBO MPOU3BOJCTBEHHBIX paOOTHHKOB;
2)  HOPMATHUBHBIX JAHHbIX;
3)  IPOM3BOACTBEHHOW MPOrPAMMBI IPEIIPUSITHS;
4)  MacTepcTBa BBINOIHIEMBIX YCIYT.

8. Kaxoii u3 nepevncjaeHHbIX METO10B pa3MereHust o0opynoBaHust B
NMPOM3BOJCTBEHHOM MOMeEILIEHUM SIBJIsIeTCSl HanboJiee PAallHOHAIbHBIM:
1) B mOCIEIOBATEIBLHOCTH OMEpAIUii TEXHOJOTHYECKOTO MPOIIeCcCa;
2)  pacroyiokeHHeM pabouuX MECT B COOTBETCTBUH C XapaKTEPOM BBIMOIHIEMBIX padoT;
3)  JIMHEHHBIM PACTOJIOKEHHEM pabOYMX MECT BJIOJb CTEH;
4)  OCTpOBHBIM PACIOIIOKEHUEM pabOUNX MECT (B IICHTPE MOMEIICHHUS).

9. Kaxue npuznaxku xapaxmepu3zyom MOHMANCHYIO RPUGA3KY 000pY008aAHUA:
1)  pacmonoxxeHue 000pyI0BaAHHUS;
2)  MecTa ITOJIBO/Ia 3JICKTPOIHEPTUH, BOBI H JIP.;
3)  mocienoBaTeIbHOCTD OMepannii TEXHOJOTHIECKOTO MPOIIECcCa;
4)  yno0CTBO pa3MelleHus pabounx MeCT.

10. Kaxkasn ciy:x0a sBJsieTcsl KJIKYeBbIM MOApa3aejieHHeM MeHeI)KMEeHTA KavyecTBa:
1)  cayx0a MarepuasbHO-TEXHHUYECKOTO OOCCIICUCHHUS;
2)  JWHEWHBIC PYKOBOJMTEN IPOU3BOJICTRA,
3)  cmyx0a NOATrOTOBKH MEpcoHaa;
4)  cmyx0a TEeXHUYECKOTO KOHTPOJIS;

11. Pa0oTHMKH, HeENMOCPeICTBEHHO 3aHATbIe NPOM3BOACTBOM MNPOAYKIHMH (yCJyr),
PEMOHTOM, IIEPEMCILICHUEM I'PY30B M T.II.
1)  PaGouwe;

2)  PykoBoaurenu;
3) ChneumamucTsl;
4)  TexHWYECKUE UCTIOTHUTENHN (CIyXKAIIHe).

12. CnocoO0HOCTHL 4YejloBeKa K TPYAY, T.e. COBOKYNHOCTb €ro (Qu3nYecKux U
HHTE/UIEKTYATbHBIX IAHHBIX, KOTOPbIe MOT'YT OBITH MPUMEHEHBI B IPOU3BO/ICTBE.
1)  TpymoBsie pecypcChl;
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2)
3)
4)

13.
1)
2)
3)
4)

14.

1)
2)
3)
4)

15.

1)
2)
3)
4)

16.

1)
2)
3)
4)

17.

1)
2)
3)
4)

18.
1)
2)
3)
4)

19.

PabGouas cuina;
YenoBeueckui KaIltuTaml,
TpynoBoii moTeHMal.

Omnocumensno énympenneii cpeobl UHHOBAUUOHHAA CINPAMEZUS MOMCEm ObImb:
(byHKUIMOHATBHAS;
pecypcHasi;
OpraHu3alOHHO-YyIPaBICHUECKAas;
CUTYyaIllMOHHAS.

Kakoit mun uHHOBAUUOHH020 NOBEOEHUA ORUCHIBAECMCA CNEOYIOWUM 00pazom:
«maccoeoe npou3e00Cme0 HO6020 NPOOYKMA C Oneped ceHuem KOHKYPEHMmOE 3a cuem
cepuiinocmu npouszeoocmea u IQphekma macuimaoa)

BHOJICHTHBIMH,

MMaTUCHTHEBIN;

JKCILIEPEHTHBIN;

KOMMYTAHTHBIH.

Kak nazvieaemcsa 6pemMeHHOU RNPOMENCYMOK MeMCcOy HAYaioM peanu3auuu u
OKOHYaHUem npoexma

Cragus npoekra;

JKM3HEHHBIN UMK POEKTA;

Pe3ynbrar npoexra;

Cragus pa3pabOTKH yCIIYT.

Toooevie honowvt pabouezo epemenu padouux u 060pyO08aAHUA PACCUUMBIEAIOM, UCX00
u3

MIPOJIOJDKUTENEHOCTH paboyuell CMEHBI;

KOJIMYECTBa pabouux THEH B roay;

KOJIMYECTBA MPA3THUYHBIX JHEH B TOLY;

KOJIMUECTBA ICHCTBYIOIIETO 000PYIOBAHHUS.

Ilpunyun npoekmuposanua npouecca OKA3AHUA YCY2 60 6PEMEHU: 6ce CMAOUU U
onepayuu nPOU3800CMEEHHO20 NPOUECCA OCYUIECMEIAIOMCA 8 YCN06UAX KPAMUATiuLe2o
nymu npoxoxcoenus npeomema mpyoa om Ha4ana 00 KOHua.

KomOuaHMpoBanwus;

[IponopunoHanbHOCTH;

[TpstmoTOUHOCTH;

Cnenuann3aium.

Ilpunyun npoekmuposanua npouecca OKA3QHUA YCAYZ 60 6PEMEHU: COYeMmaHue
OMOENIbHBIX I/IEMEHMO06 NPOU3E00CIMECHHO20 NPOUEcca, KOMopoe 6blpaxcaemcs 6 ux
onpeoeeHHOM KONUUECMEEHHOM OMHOWEHUU OPY2 C OpY2OM

Huddepenunarumy;

Komb6unupoBanus;

IIponopunoHaNbHOCTH;

[IpsamoToyHOCTH.

Ilpouecc co3zoanusa ungopmayuonnoi mooeau 0Oyoyuiezo npeonpusmus cepeucd,
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Komopas npeocmaesnaemcs 6 6uoe MeXHUUECKOU OOKYMEHMAaUUu yCHAaHO81eHHOU
dopmur:

1)  MozenHMpoBaHHE MPEINPHUSITHS CEPBHCA;

2)  NPOEKTUPOBAHHE MPEIIPHUATHS CEPBHCA;

3)  opranusanus MPOU3BOJCTBA HA MPEANPUATHH CEPBHCA;

4)  opraHu3anys 00CITYKMBaHHS Ha NPEANPUATHH CEPBHCA.

Buewnue pakmopet, énusatouwue Ha nPOEeKMUpPosanUe NPOUECCAa OKA3AHUA YCIY2:
1)  ¢uHAHCOBBIC BOBMOXXHOCTH 3aKa34rKa MPOCKTA
2)  TEXHOJIOTHUsS IPOM3BOJCTBA YCIYT
3)  TeppuTOpHANIBbHOE pa3MEIICHUE MPEINPHUITUS CEPBHCA
4)  pa3BHTHE HAYYHO-TEXHHYECKOTO Mporpecca.

Tun 3aganus
3AJJAHUE OTKPBITOI'O THUIIA c pa3BepHYTbIM OTBETOM
CueHapuil BbIIOJIHEHUS 3a/1aHUS

1. BHUMaTenbHO IPOYUTATh TEKCT 3aJaHusl U ITOHSTh CYTh BOIIPOCA.
2. Ilponymarts JIOTUKY U MTOJHOTY OTBETA.

3. 3anucaTth OTBET, UCHOJIb3YsI YETKHE KOMIIAKTHBIE (DOPMYIHPOBKHU.
4. B ciiydae pacueTHOH 3a/1a4M 3aMycaTh PELICHUE U OTBET.

DopMyIMPOBKA 3aJaHUI:
[TpounTaiiTe TEKCT M 3aAIMHIINATE PA3BEPHVTHIN 000CHOBAHHBIA OTBET

1. Ilo kakum nokazamenam npou3800;lm OUECHKU MEXHUUECKO20 YyPDOBHA npednpuﬂmu}l:

Omeem:

2. K 3xonomuueckum zaoauam npoeKmuposanus npoyecca OKa3anus yciye OmHoCcamcn

Omeem:

3. Jlokymenmoobopom 3mo - .....

Omeem:

4.  Jloxymenmoobopom é pacnpeoeieHHOl CmPYKmype oOu3Hec-npoueccos

Omeem:

5.  Kakxoii memoo pazmewieHus o000py006aHus 6 HPOU3BOOCHIGEHHOM HOMeW|eHUU
A6AemMcA Haubonee payuoOHAbHbIM:

Omeem:

PacueTHbIE 33J1aYM ¢ 3aMCHI0 00YYAIOIIMMCS X044 PEIICHHS

3ananue 1.
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Onpenenuth K03hHUIIMEHT UCIIOJIb30BaHUS ChIPhs (pecypcoB) K, eciin Macca mpoyKiuu
m, paBHa 13500 Kr, Macca UCTIOJB3YeMOTO ChIpbs (pecypcoB) M, paBHa 15000 kr, koaddunmeHT
sHeproeMkoctH K, pasen 0,03. CaenaTh BBIBO/I.

Pewienue:

3ananue 2.
Onpenenuth YpOBeHb MEXaHHU3AIHMHM TpyAa padOuux, €CIM TPYAOEMKOCTh €IWHHIIBI

U3JIeNus cocTaBisieT 4,4 4, B TOM YMCIIe TPYAO03aTpaThl HA PyUHbIE TEXHOJIOTHYECKUE ONepaluu
—3,3 4,
Pewenue:

3ananue 3.
Onpenenuth BpeMsl OKa3aHHUS YCIAYr C Y4€TOM BBIXOAHBIX M MPa3JIHUYHBIX JHEU, eCiH

KOJIMYECTBO KaJeHJApHbIX AHEW B roxy — 365, pabounx — 259, BpeMsi Ha mpueM U BblIady
3aKaza — | JeHp, BpemMs IPOU3BOACTBA yCIayr — 12 nHei.
Pewenue:

3ananue 4.
®dupma, GyHKIIMOHUPYIONIAS B KPATKOCPOUYHOM TIEPHOJIC, HECET PACXObl B MECSI] B BHJIE:

oruiatel Tpyna padounx — 150 Teic. pyOsiei, apeHaHOM MIaThl 3a momenieHue — 20 Teic. pyoJIeH,
OIJIaThI ChIpbs, MaTepuaibl — 50 Thic. pyOieil, aMOPTU3ALMOHHBIX OTYUCIIEHUH — 4 ThIC. pyOIIei,
BBIIIAThI IIPOLIEHTOB MO KPEAUTY — 2 ThIC. pyOiiel. Onpenenure NoCTOSHHbIE U3EPIKKH.

3ananmue 5.
OrnenuTte crnocoOHOCTh MPEANPUATHS K OCBOCHUIO HOBBIX TPOU3BOJICTB.

CtouMOCTh BHOBH BBEAEHHBIX MTPOU3BOICTBEHHBIX (hOHIOB paBHA 743,241 MiH pyo.

CpenHerozioBasi CTOMMOCTb MPOU3BOICTBEHHBIX (DOHJIOB OCHOBHOTO IMPOM3BOJCTBEHHOTO
HazHaueHus — 564,560 miH pyo.,

0011 PON3BOICTBEHHOTO HazHaueHus — 887,954 muiH pyo.,

00111eX03sICTBEHHOTO HazHaueHus — 124,743 miH pyo.

Kakyto cTpareruto nienecoodpa3Ho BbIOpaTh NpeArpUsITHIO?

Pewienue:

TectupoBanue.

Tect — 3TO cucTeMa CTaHAAPTU3UPOBAHHBIX 33JJaHUW, IMO3BOJIAIOIIAS aBTOMAaTHU3MPOBAThH
IpoUeaypy U3MEPEHHs YPOBHS 3HAHUM U yMEHUN 00ydaromerocs.

CobecenoBanue.
CobeceroBanme nocjie TeCTUPOBAHUS — 3TO GOpMa KOHTPOJIS YPOBHS 3HAHUHM CTYJEHTOB,
MO3BOJIAIONIAs OIMpPENEIUTh Ha CKOJIBKO OCO3HAHHO M 00JlyMaHHO OBbLIM BBIOpAaHBI BapHAHTHI
OTBETOB BO BpEMs ITPOXOKICHMS TECTA.

AJIsl IPOMEKYTOYHOM aTTeCTAllUN

Ilepeyenb BONpPOCOB 11d 3a4eTa
[TpuHIMTIBI TOCTPOECHUSI CEPBUCHOM CETH MTPOU3BOAUTENS.
Jlorosopa aBTopu3anuu.
Cnyx0a TeXHUYECKOHN TTOIIEPIKKH.
OT4eThl CepBUCHBIX (PUPM MTPOU3BOIUTEISIM.
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5 PeliTuaru cepBUCHBIX QupM.

6 MOoOHOCEpBUCHBIE U MYJIbTHCEPBUCHBIE (DUPMBI.

7. Bunenue cepBUCHON KOMIaHUU.

8 Muccus cepBUCHON KOMITAHUH.

9.  Pa3Butue cekTopa yciayr B CEpBUCE.

10. MapkeTuHT yCciIyr B CEpBHCE.

11. KoHKypeHIHs B CEKTOPE YCIIYT.

12.  CrpykTypa CEpBUCHOTO MPEATIPHUITHS.

13. Lenu u 3a1a4u CTPYKTYPHBIX NOAPA3/IEIECHUI.

14. IlonoxeHue o CTPYKTYpHOM MOAPA3AEICHUH.

15. Jlo/KHOCTHBIE MHCTPYKIUU (MACTOPT KaJpOBOW MO3UIMH): OOIIME TMOJOKECHHS, LIEeTH U
3aJauu, paBa COTPYIHHUKA, 00S3aHHOCTH, B3aUMO/ICHCTBHE.

16. VYcroiumBOCTH OM3HECA CEPBUCHBIX KOMITAaHHUH.

17. Hcnonw3zoBanue GpakTopoB 0€30MACHOCTH.

18. HopmaTtuBHO-IpaBOBOE I10JI€ CEPBUCHOM J1€ATEIILHOCTH.

19. IIpaBoBoe peryaupoBaHHe OTHOIICHHUA B CEPBUCHOM IEATEILHOCTH.

20. Dramnbl pa3BUTUA HH(OOPMAITMOHHBIX CUCTEM.

21. Kinaccudukanuss HHOOPMAIMOHHBIX CHCTEM: MO (YHKIMOHAJBLHOMY MPH3HAKY; II0
MacmTaly JAEATeNbHOCTH OpraHu3allid; [0 OTpacieBOW NPUHAUIEKHOCTH;, IO
APXUTEKTYpE PELICHUM.

22. 3aja4yu KOpnopaTUBHON MH()OPMALIMOHHON CHCTEMBI B CEpBUCE.

23. Pa3ButHe wWH(POPMAIMOHHOW CHCTEMBI B CEPBHCE W HMHTErpalus KOPIOPAaTUBHOU
UH(POPMALIMOHHOM CUCTEMBI.

24. YHuBepcalbHbIC U CIIENUAIN3UPOBAHHBIE HH(POPMAITMOHHBIE CHCTEMBI.

25. KopnopartuBHas uH(pOpMalMOHHAs CHCTeMa KaK COCTaBHas dYacTh HH()OPMAIMOHHON
TEXHOJIOTHH.

26. OcHOBHBIE 3a/1a4i TOJPaA3/ICIEHNIl KOHTAKTHOM 30HBI, CIIOCOOBI MX peaTH3alHH.

27. Tloxroromka mepcoHaa.

28. TlpoektupoBaHue npuemMHbIX MyHKTOB, Call-center.

29. Pouse OTK, oTnena COmyTCTBYIOIMUX MPOIAK.

30. Belezgnas cinyxo0a.

31. ®dakrtopsl pocTa crpoca Ha YCIYTH TI0 PEMOHTY OBITOBON TEXHHKH.

32. TlocTpoeHne «KOHTAaKTHOM 30HBI» CEPBUCHOTO IIEHTPA, MOJPA3/EICHUs «KOHTAKTHOM
30HBI».

33. ®dakrtopsl ycrenHoi paboTsl MepcoHalia «KOHTAKTHOM 30HBI».

34. Bo3MOxHbIE KOH(IMKTHBIE CUTYAIlMH U CIIOCOOBI MX pa3perieHHs..

35. Acmektel pabOThl MPHUEMHBIX MYHKTOB, Call-center, otaena TEXHUYECKOrO KOHTPOJI,
BBIE3/IHOM CITY>KOBI, OT/IeTIa MPOAAXK.

36. VYcroifumBoCTh OM3HECA CEPBUCHBIX KOMITAHHH.

37. Hcnonb3oBanue GpakTopoB 0€30MaCHOCTH.

38. IIpaBoBoe peryaupoBaHHe OTHOIICHHIA B CEPBUCHOM JICITECIHLHOCTH.

39. Kpurepuu oLeHKH KOHKYPEHTOCIOCOOHOCTH YCIIYT IO PEMOHTY T€XHHUKH.

40. KoOHKYpEHTHBIE CTPATEIHH CEPBUCHBIX KOMITAaHH Ha phIHKE PD.

41. Pexnama yciyr.

42. VIMHIK CEpBHCHOW KOMITAHUH.

43. 3nauenue (pakropa ympaBieHHsI KAYECTBOM YCIIYT CEPBUCHON (PHPMBI.

44, TIpuHIUIBI CHCTEMHOTO MOAX0/a K Tpo0IeMe KauecTBa YCIIyT.

45. AHanu3 ¥ OIleHKa KayecTBa pabOThl CEPBUCHOTO MPEAIPUATHSL.

46. Pabouue mporecchl, TpeOyIOITHE TOCTOSHHOTO KOHTPOJIS.
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47. WudopmanMoOHHBIE TEXHOJOTUU KAaK WHCTPYMEHT HCIOJIb30BAaHUSI CTATUCTHYECKHX
METO/IOB.

48. Poub ciy:kObl TEXHHYECKOTO KOHTPOJIS.

49. Bocmpusarue noTpeduTeneM KauecTBa yCiyr.

50. Apanrtanus nesTenbHOCTH (PUPMBI K TPEOOBAHUSAM U OKUAAHUAM KIMEHTOB.

51. 3amaum MeHEIKEpPOB B PEIICHUH MTPOOJIEM KauecTBa yCIyT.

52. Pucku cepBUCHOU ACATEIHHOCTH.

53. ®akTophl FKOHOMHUYECKON IPPEKTUBHOCTH CEPBUCHBIX MPEATIPUITHH.

54. OcobenHoctu (opMUpOBaHHUS 3aTpaT W TMPUHIHUIBI 1IEHOOOpPA30BaHHMS Ha CEPBHUCHOM
TPEIPUSATHH.

55.  AHanu3 TpyAOBBIX pecypcoB. MaTtepuaibHbIe peCypChI.

56. OcHOBHBIE CpE/ICTBA.

57. OcobeHHOCTH HaJIOr000I0KEHUS.

58. OcobeHHOCTH X035IIICTBEHHOMN IEATEILHOCTH.

59. Vmnpapnenue GuHAHCOBBIMH MTOTOKAMH.

60. bBromkeTnpoBaHHE HA CEPBUCHBIX MPEIIPUATHIX.

61. MOHHTOPHHT UCIIOJTHEHUS OFOKETOB.

62. Hcropus pa3BUTHS CEKTOpA PHIHKA YCIYT IO PEMOHTY OBITOBOM TEXHUKHU.

63. BnusHue ¢pakTopoB pa3BUTHS rOCYAApPCTBA.

64. OcoOeHHOCTH CEPBUCHOM JCSITEIHLHOCTH.

65. @DopMbl OpraHU3alUU CEPBUCHBIX MPEITPUITHHA.

66. Hossie MmeToaBI pabOTEHI.

67. OcCHOBHBIE THITBI CEPBUCHBIX MPEITPHUITHHA.

68. HopMaTuBHO-IIPAaBOBOE I0JIC CEPBUCHOM JICATEIHLHOCTH.

69. IloHsATHE PEUHKUHUPUHTA.

70. Paspabotka obpaza Oynymieit kommanuu. (Bunenue).

71. AHanu3 cyuiecTByIoLero ousHeca.

72. Pa3paboTka HOBOTO OM3HEca.

73. Bnenpenue HOBOro 6m3Heca.

74. Ilpaktuka pa3paOOTKM ¥ BHEAPEHUS NPOEKTOB PEUHKUHUPHUHIA  CEPBHCHBIMU
KOMIaHUSIMHU.

75. AnHanu3 pa3BUTHS YCIIYT ce€pBHCca TEXHUKHU Npu BxoxaeHuu Poccuu B BTO.

76. AHanM3 KOHKYPEHTOCIOCOOHOCTH POCCHMCKHMX CEpPBHCHBIX KOMIAHMHA B YCIOBHSX
rJ1006aMM3ad MUPOBOI SKOHOMUKH.

77. 3amauyu rocyJapCTBEHHOTO PEryJIMpoBaHus B yCIoBHsIX BxoxaeHust Poccun B BTO.

78.  Tlopsmok MPOEKTUPOBAHMUSL.

79.  CormacoBaHue IPEANPOSKTHON 1 TIPOSKTHOM TOKYMEHTAITUH.

80. VYTBeprkIeHHE MPOSKTHON JJOKYMEHTALIHH.

81. CornacoBanue MPOEKTHOM JOKyMeHTarmH, ¢ opraHavu COC, MoXKapHOW OXPaHbI, 3eMeTbHBIMU
yIpaBaMy U aJIMUHHUCTPAIHCH.

82. Dxomormueckue TpeOOBaHWS K Pa3MEIICHUIO, IPOSKTUPOBAHUIO M CTPOUTEIECTBY TIPEITPUSTHIA
cepBuca.

83.  Dxonorndeckuie TpeOOBAHUS K IKCINTyaTalliid OOBEKTOB CEPBHCA.

84. JloxymeHT Kak uepapxudeckuii anement NUOII.

85. CwmbICK U CTpYKTYpa, IeNH U 3a1a4u nHporpaduu.

86. MonenupoBanue. Bunbl Mmogeneit.

87. HenuHEHHOCTh KOMIBIOTEPU3ANHA MOJICTHPOBAHUS.

88. MUudorpaduka kak AeATeIHHOCTh, KAK 00BEKT UCCIICIOBAHHUS.

89. ®dopmbl 001IECTBEHHOTO CO3HAHUS U MH(DOPMAITMOHHBIC TEXHOJIOTHH ICSITEILHOCTH.
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90. MogenupoBanre OO0BEKTOB B HHGPOPMAIMOHHO-dHEpreTndeckoM rmporecce (MOII)
JESTEIILHOCTH.

91. Pexumbl B3auMOACHCTBUSA B uWH(MOpMaAIMOHHO-3HEepreTuueckom mnporecce (MOIII)
JESTEIILHOCTH.

92. JloxyMmeHT Kak uepapxuueckuii dnement UII1.

IlepeueHb BONPOCOB K IK3aMEHY.

1.  CoepuieHCTBOBaHME YIPABJICHUS CEPBUCHBIMUA KOMIIAHWSIMU C UcHonb3oBaHueM |T-
TEXHOJIOTHH.

CrpyKTypa CEpBUCHOTO MPEIPHUSITHUSL.

J1oKyMeHTOOOOPOT B CEPBUCHOM LIEHTPE.

Otarnbl BHEIPEHHUS CUCTEMBI 3JIEKTPOHHOT'O JJOKYMEHTOO0OPOTa B CEPBUCHON KOMIIAHUHU.
[ToapazneneHyst KOHTaKTHON 30HBI CEPBUCHOTO LIEHTpA.

PemonTHOE nozipazienenyie cepBUCHOTO LIEHTPA.

BzaumopeiictBue (pupM-Tipou3BOUTENEH € CEPBUCHBIMU KOMITAHHSIMH.

ObecnieueHre cepBUCHOTO LIEHTPA 3allaCHBIMU YacTsAMHU.

Hcnonb3oBanue MHGOPMALMOHHBIX TEXHOIOIMH B CEPBUCHBIX KOMITAHHSIX .

WoooNoar~WN

10. KopmoparuBHas wuH(pOpPMAIIMOHHAS CHCTEMa KaK COCTaBHAas 4YacTh HH(OPMAIIMOHHON
TEXHOJIOTUH.

11. CepBucHbli miaH  (HE3aBUCHUMOTO, HWHIWBUIYAIBHOTO  CEPBUCA,  TOPOJICKOTO,
CHEIHAIM3UPOBAHHOTO MPEIPHUATHS CEpBUCA, CITYXKOBbI, IIeXa, yJacTKa H T.I1.).

12. TloBbllicHHE KOHKYPEHTOCIOCOOHOCTH (HE3aBUCUMOTO, WHAWBHIYAIBHOTO CEpBHCA,

TOPOJICKOI0, CIEUUAIN3UPOBAHHOTO MPEINPUATHS CEpBHCA, CIYKObI, 1€Xa, ydacTKa H
T.IL.).

13. TloBbllIeHHE KauecTBa OKA3bIBAEMBIX YCIIYT.

14. PacmupeHue acCOpTUMEHTA OKa3bIBAEMbIX YCIIYT.

15. TloBbllieHHe MPOU3BOAUTENLHOCTH TpyAa (HE3aBUCHUMOIO, WHAMBHUIYaIbHOTO CEpBHCA,
TOPOJICKOTO, CHEIHATN3UPOBAHHOIO MPEANPHUSATHS CepBUCA, CIYXKObI, 11eXa, ydJacTka M
T.IL.).

16. TloBbiieHne peHTaOETBLHOCTH (HE3aBHCHMOTO, WHIAWBUIYAIEHOTO CEPBHUCA, TOPOACKOTO,
CHELHUATU3UPOBAHHOTO MPEANPUATHS CEpPBHCA, CIYKOBbI, 11€Xa, y4acTKa U T.11.).

17.  ®opmupoBanue 3pPEeKTUBHBIX OTHOIIEHUHN C KIHEHTaMHU.

18. VYBenuueHnue nonu o0CITyKMBAEMOI'O CETMEHTA YCIIYT.

19. VYBenmnueHne KOIMYECTBA OOCITYKMBAaEMBIX KIMEHTOB (HE3aBUCHMOTO, WHIWBUIYAILHOTO
CepBUCa, TOPOJICKOTO, CIELUAIU3UPOBAHHOTO TPEANPUATUS CEpBHCa, CIYXKObI, Iexa,
y4JacTKa ! T.IL.).

20. CoxkpaleHue CpoKOB BBIITOJHEHHUS 3aKa30B.

7.4. Conep:xanue 3aHATHIL.

IIpakTHYecKkue 3aHATHS

O01mMe MoJI0KEeHHU S
Llenp u 3a1a4M NPAKTUYECKUX 3aHATHMN:
[TpakTdeckue 3aHITHS TOJKHBI CHOPMUPOBATH y CTYACHTOB CHCTEMHBIH MOAXOA K
MMOCTAHOBKE W TIPOBEJICHHUIO MIPOSKTUPOBAHUS IIPOIECcca MPEJTOCTABICHUS YCITYT.
B COOTBCTCTBUN C Tp660BaHI/I$IMI/I, CTYILCHTBI JOJIDKHBI BJIAZACTH MGTOHHKOﬁ
TEXHOJIOTHYECKOT0 pacdera MPOeKTHpoBaHUs. [IpemraracMbie METOJAMYECKHE PEKOMEHIAIMH
JUISL IPAKTUYECKUX 3aHATHI CTYJEHTOB HalleJIeHbl Ha (JOpMUpPOBaHUE Y HUX MPOPECCHOHATBHBIX
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KauyeCcTB, C YYETOM COBpPEMEHHBIX TpeOoBaHWil. OHU MPHU3BAaHBI MOMOYb CTYJIEHTaM OBIIAJCTh
METOMYECKUMH 3HAHUSIMH ¥ YMEHUSMH, PUOOPECTH HAYAIbHBIC HABBIKU 10 MMPOCKTHPOBAHUIO
Ipolecca OKa3aHus yCIIyT.

Lleny MpakTUYECKUX 3aHITUN CBOJIATCS:

- K 3aKpEIUICHUIO TEOPETUYECKUX 3HAHUM;

- OBJIAJICHUIO YMEHUSIMU M HABBIKAMH, MPEIYCMOTPEHHBIMU IEJIIMH KOHKPETHON TEMBbI
paszeina padouei IporpaMMsl;

- O3HAKOMJICHHIO C HOBBIMH METOJIaMU MPOEKTHUPOBAHUS MPOLIECCOB OKA3aHUs YCIYT C
y4eToM ux 3P(HEeKTUBHOTO UCIOIb30BAHUS;

- pa3paboTka 000OIIEHHBIX BAPUAHTOB PEIICHUS MMOCTABICHHBIX MPOOIEMBI, aHATTU3 ITUX
BApPUAHTOB,

- pa3BUTHE UHUIIMATUBBI U CAMOCTOSATEILHOCTH B PabOTe, OLICHKE MPUHATHIX PEIICHUA.

3a/1auu JUCUUIIINHBI:

- 3aKpPEIUTh TEOPETUUECKUE 3HAHNS,

- 03HAKOMUTBHCSA C HOPMAaTUBHOM JJOKYMEHTALIUEH;

- yry0JIeHHe TEOPETUICCKON U MPAKTUYECKOM IMOATOTOBKH CTY/ICHTOB;

- IpUOIMKEHHEe y4eOHOro mporecca K pealbHbIM YCIOBUSM pabOThl BBIMYCKHHUKA I1O
PO UIHHON CIIEIMAIBHOCTH;

- OTpaXeHHEe B Y4eOHOM Tmpolecce TpeOOBaHUN HAYYHO-TEXHUYECKOTO Iporpecca,
COBPEMEHHBIX JOCTHKEHUM HAYKH U TEXHUKH;

- BCEMEPHOE pa3BUTUE HWHULMATHBBL U CAMOCTOSITENIBHOCTH CTYAEHTOB BO BpEMs
BBITIOJIHCHHS] MU TIPAKTUYECKUX 3aHATUM.

- popmupoBanue y oOyyarommxcs MPAKTUYECKUX HABBIKOB pPa0OTHI € HAy4dHO-
TEXHUYECKONM MH(pOpMAIMEH, WCIOJb30BAaHUS OTEYECTBEHHOTO M 3apyOEeKHOrO OTbITa
MIPOBEICHUS IPOESKTUPOBAHHUS MPOLIECCA OKA3aHUsI YCIYT B CEPBUCE.

Buabl npakTHyecKuX 3aHATHH

[IpakTuueckass paboTa 3akKilOYaeTCs B BBIMIOJHEHHH CTYACHTaMH, IOJ[ PYKOBOJCTBOM
npenojaBarens, OMHCATEIbHBIX U PACUETHBIX 3aJlaHUM, HANpaBlIEHHBIX Ha Oojee TIyOoKoe
YCBOEHHUE TEOPETUUYECKON YaCTH U3y4aeMOU TUCIUIUIMHEI, MPUOOPETEHNE HABBIKOB U OBJIAJICHUE
pacueTHBIMU METOJAMKAMH MPAKTHUECKON pabOThI, C TOMOIIBIO COBPEMEHHBIX WH(OPMAIIOHHO-
KOMMYHUKAIMOHHBIX TEXHOJIOTUH.

[TpakTdeckue pabOThl MOMKHBI OBITH BBIIOTHEHBI B MHCHMEHHOM BHJAE, OTYET O
MpOJIeTTaHHOM paboTe MPEOCTABIISIETCS MPETOIABATEIIO B JIEKTPOHHOM M II€YaTHOM BHJIE.

[TpakTHdeckue 3aHATHS CIIOCOOCTBYIOT Oosiee TIyOOKOMY MOHUMAHHUIO T€OPETUYECKOTO
MaTepuana yueOHOro Kypca, a TakKe pa3BUTHIO, (DOPMHUPOBAHHIO U CTAHOBJICHHUIO PAa3IMYHBIX
YPOBHEH COCTaBIIAIONIMX MPOPECCHOHATHHON KOMIIETCHTHOCTH CTY/ICHTOB.

OCHOBOM NpPAaKTUKyMa BBICTYINAIOT TUIOBBIE 33/1a4l, KOTOPBIE JOJKEH YMETh OINUCHIBATD,
MPOCUUTHIBATH U PeIaTh CTYACHT, MpodeccuoHaIbHas IeITeTbHOCTh KOTOPOTro Oy/IeT CBs3aHa ¢
YIPABICHUEM U ONTUMU3ALMEN CEPBUCHBIX MPOLIECCOB.

[IpenBapurenbHas MOATOTOBKA CTYAEHTOB K MPAKTHUYECKOMY 3aHSATHUIO MPOBOJMTCS HA
JEKIUSAX, B TIPOIECCE CAMOCTOSITENIBHONM paboThl ¢ 00sS3aTeNbHOW | JOMOJHHUTEIHHOU
nuteparypoil. Ilepen HayanoMm CamMOCTOSITENBHBIX MPAKTUYECKUX 3aHATHN MpErnojaBaTesb
MOJKET CJIeNIaTh KpaTKoe MOsICHEHHE 1IeNId U 3a7a4 3aHsTHsI, a IPU HEOOXOAUMOCTH — TIOBTOPUTH
HEO0OXOMMBIE TEOPETHIECKUE BOITPOCHI.

KoHTpoib paboThl CTYIEHTOB OCYIIECTBIISIETCS Ty TEM:

* IPEABAPUTEIBHOTO KOHTPOJISI TOTOBHOCTH K MPOBEICHUIO MPAKTUYECKOTO 3aHSATHUS;

* IPOMEKYTOYHOI'O KOHTPOJISI IPU NPOBEACHUN MPAKTUYECKOT O 3aHATHS;

* UITOTOBOTO KOHTPOJISI B BUJIE CIIEIIUATIBLHBIX KOHTPOJIBHBIX BOTIPOCOB (TECTOB).
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TeMaTuKa NPAKTHYECKHUX 3AHATHH
TemaTuka MpakTHYECKUX 3aHATHNA COOTBETCTBYET paboueil mporpaMmme AUCITUTUTAHEIL.

IpakTnyeckoe 3ansitue Ne 1

DopMBI IPOBEICHHUS] 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas pabora.
Tema u comepkanue 3anatus: KoHuenmus B3anMoaeHCTBHs (GUPM MTPOU3BOAUTENICH TEXHUKH C
CEPBHUCHBIMU NpeaNpUsITUIMU PO.
Lens 3ansaTust: O3HAKOMUTHCS C TPUHIUIIAMHU B3aUMOCHCTBUS (PUPM IPOU3BOIUTENCH TEXHUKU
C CEpBUCHBIMU OpeAnpusTusiMu PO,
- 3HaHME COBPEMEHHBIX TEXHOJIOIMIM OpraHN3aluy U YIpaBJIe€HUS CEPBUCHBIMU NPEIPUITUIMY;
- 3HAaHHWE [PUHUMUIIOB IIOCTPOEHUS CHCTEMbl YIPABJICHHUS KayeCTBOM, IIPEIOCTABISEMbIX
CepBUCHBIMHU (pHPMaMH yCIIYT;
- 3HAaHHE METOJIMKH OI[CHKU KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHBIX YCIIYT;
- 3HaHUE OCOOEHHOCTEH SKOHOMMKH CEPBUCHBIX HPEIIPUITHUA M HMX MPAKTUYECKOTO
WCIIOJIb30BaHUs I YCIICITHOTO BEeJICHUsI OM3HEca.
[Ipaktnyeckne HaBbIkM: Ilo pe3ynpTaram BBIMONHEHHOW pabOTHI oOecredyuBaroTcst 0a3oBbIC
3HAHUSA MOATOTOBKH CEPBUCHBIX CIEIUATNCTOB, MOOMIBHOCTH MOATOTABIMBAEMOr0 MIepCcoHAalla U
YCIELIHOE TMO3ULMOHUPOBAHUE B MHXKEHEPHOM UM  MEHEDKEPCKOM  JeSITEeIbHOCTH Ha
COBPEMEHHBIX CEPBUCHBIX NMPEATPUATHUSX.
[Ipo10KUTENEHOCTD 3aHATHS — 2 Yaca.

KoHTpoJibHbIE BONIPOCHI:
1. Ilpunyunvr nocmpoenus cepsucHou cemu npou3eo0UmMens.

locosopa asmopusayuu.

Cryarcoa mexHuueckol noO0epI*CKU.

Omuyembi cep8UCHBIX upm NPOU3B0OUMETIAM.

Petimuneu cepsucnuvix gpupm.

Monocepsucuvie u myromucepsuctvie hupmol.

ook wn

IIpakTyeckoe 3ansaTHe Ne 2
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepxanue 3aHATuA: [loCTpOEHHE CTPYKTYypBl YIPaBIEHUS COBPEMEHHON CEpBHCHOMU
bupmoii. 3aaun, permaemMple CTPYKTYPHBIMHU MOAPA3ICICHUSIMU.
Ilenp 3aHATHA: O3HAKOMUTH CTYACHTOB C COBPEMEHHBIMU JOCTH)KCHHSMU B MEHEKMEHTE
BBICOKOTEXHOJIOTHYHOM CepBHCce, cHOPMHUPOBATh y HUX HABBIKM MPOEKTHPOBAHUS IPOLIECCOB
OKa3aHMsI BBICOKOKAUECTBEHHBIX YCIYr IO cepBHUCY. Pa3paboTarh uepapXHYecKyl CXemy
CEpPBHCHOI KOMIIaHWH.
- Co3aHue CHEeNHMAIU3UPOBAHHBIX IPOM3BOJCTBEHHBIX IOAPA3JEIECHUNH COBPEMEHHOIO
CEPBUCHOTO LIEHTPA SABJISIETCS MOJOKUTEIBHBIM IPUMEPOM BO3MOKHOCTEW COBEPIICHCTBOBAHUS
Y OpraHU3alK IPOU3BOJICTBEHHOIO IIPOLECCa.
[TpakTnueckue HaBblku: [lo pe3ynbTraTaM BBIIOJHEHHOW pPA0OTHI CTYAEHT [OJKEH YMETh
pa3pabaThIBaTh HEPAPXUUECKYIO CXEMY CEPBUCHON KOMITAaHUH (PEATIPHUATHSA).
[Ipo10IKUTENBHOCTD 3aHATHS — 2 Yaca.

KoHTpoJibHbIE BONIPOCHI:

1. Bunenuve cepBUCHON KOMIIAHUH.
2. Muccust cepBUCHOM KOMITAHUU.
1. Pa3Butue cekTopa yciyr B cepBHCE.
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2. MapkeTuHr yCcIIyT B CepBHCE.
3. KonkypeH1us B CEKTOpe yCIIyT.

IIpakTHyeckoe 3ansaTHE N3
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conepkanue 3anatus: M3ydenre MeTo10B pa3pabOTKH MOJIO0KEHUHN B CTPYKTYPHBIX
NOJPa3/IeJICHUSAX U JOJDKHOCTHBIX MHCTPYKIMSIX.
Lenb 3ansaTus: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMU JIOCTH)KEHUSIMU B MEHEIKMEHTE
BBICOKOTEXHOJIOTUYHOM CEpBHCE, CPOPMUPOBATH Y HUX HABBIKM MPOCKTUPOBAHHUS ITPOLIECCOB
OKa3aHUs BHICOKOKAUECTBEHHBIX YCIIYT [0 CEPBUCY.
- CTpyKTypa CEpBUCHOTO MPEANPUATHUS.
- Henu 1 3a1a4ut CTPYKTYPHBIX MOAPA3ICTICHUN.
- [TonoxxeHne o CTpyKTYpHOM IO/Ipa3AeIICHUN.
- IomKHOCTHBIE HHCTPYKIUU (TIACTIOPT KaAPOBO MO3UIINKN): OOIIHNE MOIOKEHUS, IS U
3a/1a4, [paBa COTPYAHHUKA, 00S3aHHOCTH, B3aUMOJEHCTBHE.
[TpakTueckue HaBbiku: [0 pe3yapTaTaM BBIOIHEHHOM paOOTHI CTYIEHT AOKEH 3HATh METO b
pa3pabOTKK NOJIOKEHUM B CTPYKTYPHBIX IOAPA3JEICHUAX M JOJDKHOCTHBIX MHCTPYKLMSIX
CEPBUCHBIX KOMITAaHUH.
[Ipo10KUTENBHOCTD 3aHATHS — 2 Yaca.

KoHTposbHbIEe BOPOCHI:
1 CtpyKTypa CepBUCHOTO MPEATIPUATHS.
2 Lenu 1 3a1a4M CTPYKTYPHBIX NOJpPaA3ICICHUM.
3. [TonoxxeHne o CTPYKTYpHOM HOJpa3AeeHUH.
4 JIOJDKHOCTHBIE MHCTPYKLUU (MacopT KaJpoBOM MO3UIMM): OOIIME MOJOXKEHUS, eI U
3a/1a4i, [paBa COTPYAHHUKA, 00513aHHOCTH, B3aUMO/ICHCTBHE.

IIpakTuyeckoe 3ansitue Ne 4

DopMBI IPOBEICHUS 3aHATUN:
MPAKTUYECKOE 3aHATUE — pacueTHas paboTa.
Tema u conepxanue 3aHATUA: OCHOBHBIE THIBI CEPBUCHBIX Hpeanpusatuii. HopmaTtusHO-
IIPaBOBOE I10JIE€ CEPBUCHOM IESATEIBHOCTH.
Ilens 3ansaTusA: O3HAKOMHUTH CTYIAEHTOB C COBPEMEHHBIMH BBICOKOTEXHOJIOIMYECKHUMHU
CEpBHUCHBIMHU YCIIyIaMH, COPMHUPOBATh Y HUX HABBIKU MPOEKTUPOBAHUS MPOLIECCOB OKA3aHMS
BBICOKOKAYECTBEHHBIX YCIIYT 110 CEPBUCY.
[TpakTnyeckue HaBbIKU: 10 pe3ynpTaraM BBIOJHEHHOM pabOTHI CTYAEHT JIOJKEH pacCMOTPETh
U U3YYUTh PAaKTUYECKHE TpUEeMbl (POPMUPOBAHHUS IEPBOKIACCHBIX YCIYT B cpepe cepBuca.
[TpoomKUTENHLHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbBIE BOIPOCHI:

YcroitunBocTh OM3HECA CEPBUCHBIX KOMITAHUH.

Hcnons3zoBanne GpakTopoB 0€30MaCHOCTH.

HopmaTtuBHO-1IpaBOBOE 110J1€ CEPBUCHOU JEATEIBLHOCTH.

[IpaBoBOE perynnpoBaHre OTHOIIEHHUI B CEPBUCHOU JIE€ATEIbHOCTH.

el NS s

IIpakTHyeckoe 3ansitue Ne 5
DOopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHsITHE — pacyeTHas padoTa.
Tema u coneprxanue 3anarusi: TpeboBanus k nepconainy. Mcnonb3oBanue IT-Texnonoruii.
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Llens 3ansaTus: [IpoexTupoBanue u BHeIpeHnE UH()OPMALIMOHHON TeXHOIOTuu (Oyxrairepckas,
ckianackas. ERP-cucrema). TpeOoBanus, npeabsaBisieMble K IEPCOHATY CEPBUCHON KOMIAHUU.
[TpakTnyeckue HaBblku: 10 pe3ynpTaraM BBIIOJHEHHOM pabOThI CTYAEHT IOJKEH PacCMOTPETh
U M3Y4YUTh TpeOOBaHMS, NpPEABSABISEMbIE K MEPCOHATY CEPBUCHONM KOMIIAHHH, H3y4YHThb
MH(POPMALIMOHHbBIE TEXHOJOIMH, NPUMEHSEMbIE B CEpBUCHBIX OpraHm3anusax (Oyxraarepckas,
ckiajackas. ERP-cuctema).
[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.
KoHTpo/bHbIE BONIPOCHI:
1. Dransl pa3BUTHA UHPOPMALMOHHBIX CUCTEM.
2.  Knaccuduxanus wuHOOPMAIMOHHBIX CHCTEM: TO (YHKIMOHAJIBHOMY TPU3HAKY; IO
MacmTaly JAEATeNbHOCTH OpraHu3alliy; [0 OTpacieBOW NPUHAUIEKHOCTH; IO
APXUTEKTYpE PELICHUM.

3. 3agauu KOpHOpaTuBHONW MH(POPMALIMOHHOM CUCTEMBI B CEPBHUCE.

4.  Pa3ButHe UH(OPMALIMOHHOW CHUCTEMBI B CEpBUCE M HHTErpalus KOPIOPATUBHOMN
UH(POPMALIMOHHOM CUCTEMBI.

5. YHuBepcaibHbIC U CIIENUATN3UPOBAHHBIE HH(POPMAITIOHHBIE CHCTEMBI.

6. KopnoparuBHas uHbOpManMOHHAs CHUCTeMa KaK COCTaBHas YacTh HH(POPMAIMOHHOM
TEXHOJIOTHH.

IIpakTHyeckoe 3ansaTHE Ne 6
@DopMBI IPOBEICHUS 3aHATUN!
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conxepxkanue 3aHATUA: [locTpoeHME «KOHTAKTHOM 30HBD» CEPBUCHOTO IIEHTPA,
MOJIpa3/ieNIeHNs] «KOHTAaKTHOM 30HbD. DaKTOpbl YCHEIIHOM paboThl MEpCcOHaNa «KOHTAKTHOM
30HBD.
[lenb 3ansaTHSA: O3HAKOMUTBHCS M U3YYUTh OCHOBHBIE METO/bI IOCTPOCHNUE «KOHTAKTHOM 30HBI»
CEPBHCHOIO TPEANPUATUS, OCHOBHBIE NOJPA3IC/ICHUs «KOHTAKTHOW 30HBI». PaccMoTpers u
U3YYUTH (DaKTOPBI YCIIEUTHON pabOThI epCOHANa «KOHTAKTHOM 30HBI».
[Tpaktnyeckue HaBblku: Ilo pe3ynpTaraM BBINOJIHEHHOW pabOTHI CTYIEHT JOJDKEH BIAa/ETh
METOJIJaMU TIOCTPOEHUE «KOHTAaKTHON 30HBI» CEpBUCHOrO mpeanpuatvs. OCHOBHbIE 3ajauu
NOJpa3/ieIeHUuil KOHTAKTHOM 30HBI, CIIOCOOBI UX peaTn3altu.
[TpoomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
OcHoBHbIE 3a7]au NIOJIpa3/ieIeHu KOHTAKTHOM 30HBI, CIIOCOOBI UX peau3aluu.
[TonroroBka nepconaa.
[IpoextupoBanue nmpueMHbIX myHkToB, Call-center.
Pons OTK, oTaena comyTCTBYIOIMUX MPOAAK.
1)  Bwle3gnas cioyxO0a.

PwpE

IIpakT4eckoe 3ansaTHe Ne 7
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u copmepxanue 3aHsATHS: AcHekThl pabOThl NpPUEMHBIX MyHKTOB, call-center, ornena
TEXHUYECKOTO KOHTPOJIS, BBIC3THOU CITY>KOBI, OT/IeN1a IPOIaXK.
Lenb 3ansThsi: O3HAKOMHUTHCS M M3YYUTh OCHOBHBIC aCIIEKThI paOOThI MPHUEMHBIX MyHKTOB, Call-
center, otaena TEXHHYECKOTO KOHTPOJIs, BEIE3AHOM CITy>KOBbI, OTAEIa MPOJaxK.
- OcHosHble 3a0a4u noopaszoeneHull KOHMAaxKmHou 30Hbl, CNOCoObL UX peanu3ayuu.
- [loozomosxa nepconana.
- [Ipoexmuposanue npuemnwlx nynkmos, Call-center. Poas OTK.

© PI'YTHUC
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- Buiezonas cyoicoa.
[TpakTnueckue HaBbiku: Ilo pe3ynpTaTamM BBIIIOJIHEHHOM pabOThl CTYJIEHT J[OJDKEH 3HATh
JeSITEIbHOCTh CEPBUCHON (UPMBI, OHAa JOJDKHA OBITh IPENebHO YIOOHOM, JOCTYIHOI,
IIPUBJIEKATEIILHON Ul KIMEHTOB. IIpu 3TOM CTpyKTypa yIpaBieHUs JOJDKHA Y4YUTHIBATh
creunduyeckrie 0cOOEHHOCTH JIEATENbHOCTH CEPBUCHBIX (UPM.
[IponomkuTenbHOCTD 3aHATHS — 4 Yaca.

KoHTpoabHbIe BOPOCHI:

1.  ®axTopsl pocTa crpoca Ha yCIyrd 0 PEMOHTY OBITOBOI TEXHUKHU.

2.  IloctpoeHue «KOHTAKTHOH 30HBD» CEPBUCHOIO LIEHTPA, HOJAPA3JEIECHUS «KOHTaKTHON
30HBI.

3. dakropsl ycrenHoi paboTsl epcoHalla «KOHTAKTHOM 30HBI».

&

Bo3MosxHBIE KOH(PIUKTHBIE CUTYaIllUH U CIIOCOOBI UX Pa3perIeHusl.
5. Acmektsl pabOThl NPUEMHBIX MYHKTOB, Call-center, ormena TEXHUYECKOTO KOHTPOJIS,
BBIE3HOM CIIy>KOBbI, OT/I€]1a IPOJIaXK.

IIpakTnyeckoe 3ansaTue Ne 8
@DopMbI IPOBEJCHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u coneprxanue 3anatus: M3ydenue npoOieM yCTOWYMBOCTH CEPBUCHOIO OM3HECa.
Lens 3ansaTus: O3HAKOMUTHCS CTYJIEHTOB C MpoOJeMaMy yCTOWYMBOCTH CEPBUCHOTO OM3HEca,
U3YYUTh IPUHLUIBI CUCTEMHOI0 II0J1X0/1a K Ipo0iieMe KauecTBa yCIIyT
- 3HayeHne GakTopa yrmpaBICHUS KAYeCTBOM yCIyT CEPBUCHOM (pUPMBI.
- [IpyHIUIBI CHCTEMHOTO MOAX0/1a K Mpo0ieMe KauecTBa yCIyrT.
- AHaJIM3 ¥ OlLIEHKa KayecTBa pabOThl CEPBUCHOTO MPEANIPUSITHSL.
[TpakTuyeckue HaBblku: [1o pe3ynbTaTaM BBINOJHEHHOM pabOThl CTYAEHT JOJDKEH BIAAETh U
INPUMEHSTh NPUHLUIIBI CUCTEMHOTO MOAX0/a K MpolieMe KadecTBa yciyr, MPOBOIUTH aHAINU3
Ka4yecTBa pabOThl CEPBUCHOTO MPEATIPHUATHS.
[Ipo10KUTENEHOCTD 3aHATHS — 2 Yaca.
KoHTpoJibHbIE BONIPOCHI:
1.  VcroituuBocTs OM3HECA CEPBUCHBIX KOMITAHUH.
2.  Hcnonp3zoBaHue (pakTOpoB OE30MACHOCTH.
3. IlpaBoBoe perynmpoBaHHe OTHOIIECHUI B CEPBUCHOW AEATEIBHOCTH.

IIpakTuyeckoe 3ansaTue Ne 9
DopMBI IPOBEICHUS 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u  cogepxanue  3ausATus:  [loHsTHE  KOHKypeHTOCHOCOOHOCTH.  DaKkTOphbI
KOHKYPEHTOCTIOCOOHOCTH. [1oKa3aren KOHKYpEeHTOCTIOCOOHOCTH.
[lens 3aHsaTHsA: O3HAKOMUTBHCS, HU3YUUTh (DAKTOPHI KOHKYPEHTOCHOCOOHOCTH CEPBHCHOTO
IpEINpUATHS, TOKAa3aTeIl KOHKYPEHTOCTIOCOOHOCTH.
- Pucku cepBHCHOI 1€STETLHOCTH.
- @aKkTOpBI 3KOHOMUYECKOH 3(PPEKTUBHOCTU CEPBUCHBIX MPEITPUATHIA.
- OcobeHHOCTH (QOpPMHUpPOBAaHUS 3aTpaT U MPHUHLMIBI [IEHOOOpa30BaHHUS HAa CEPBUCHOM
PEIIPUATHH.
[TpakTnueckue HaBblku: Ilo pe3ynbraraM BBITOJIHEHHOM pPabOTHI CTYAEHT JOJDKEH H3YYHUTh
PHCKH CEpPBHCHOM JEATETBbHOCTH, O3HAKOMHUTHCS C YIPaBICHHEM KOHKYPEHTOCIIOCOOHOCTH
CEPBHCHBIX YCIIYT.
[TpoomKUTETHLHOCTD 3aHATHS — 2 Yaca.

KoHTposbHbIE BOIPOCHI:

© PI'YTHUC
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Kpurepun olleHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT 110 PEMOHTY TEXHHKH.
KOHKypeHTHBIE CTpaTeruu CEpBUCHBIX KOMIIaHUM Ha pbiHKE PD.
Pexnama ycnuyr.

Nmumx cepBUCHON KOMITAHUH.

NS

IIpakTyeckoe 3ansaTue Ne 10
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u conepkanue 3aHATUSA: MeToIMKa OLEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIIYT.
Llens 3ansTust: O3HAKOMHUTD CTYACHTOB C COBPEMEHHBIMHU JIOCTHIKCHUSMHU HAYKH U MPAKTUKU B
chepe ycuyr cepBuca. llomyunTe O0a3oBble 3HAHMSA YCHEIIHOIO IO3ULUOHUPOBAHHE B
WH)KEHEPHOW U MEHEKEPCKOH IS TEIbHOCTH Ha COBPEMEHHBIX MPEITPHUITHSX.
[Tpaktnyeckue HaBblku: Ilo pe3ynbraTam BBIIOJHEHHOM pabOThl CTYIEHT JAOJDKEH, B
3aBHCUMOCTH OT BBISBICHHBIX HApYIICHUH MPUMEHSTh, T€ WJIM HHBIE CIOCOOBI M CPEICTBa,
MO3BOJISIOIINE BOCCTAHOBUTHh HEHOPMAJIbHO pabOTaIOIUI OOBEKT.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHTposbHbIE BONPOCHI:
3HadyeHne GakTopa yrnpaBIeHUS Ka4eCTBOM yCIYT CEPBUCHOW (hPUPMBI.
[TpUHIMIBI CHCTEMHOTO 10IX0/1a K NMPpo0JieMe KauecTBa yCIyrT.
AHaln3 U OlIeHKa KauyecTBa pabOThI CEPBUCHOTO MPEITPUSATHSI.
Pabouue npoueccel, Tpedyrolne NOCTOSHHOTO KOHTPOJIS.
HNHpopMalMOHHbIE TEXHOJOTUM KaK MHCTPYMEHT WCIOJIb30BAHUS CTAaTUCTUYECKUX
METO/I0B.
Poutb ciry>x0Obl TEXHIUECKOTO KOHTPOJIS.
Bocnpusitue norpedurenem kadecTa yCiyr.
Ananranys 1esTenbHOCTH (GUPMBI K TpEOOBAaHHUSM U O)KHIAHUSIM KIIMEHTOB.
3aauu MEHEPKEPOB B PEIICHUH NMPOOIIEM KauecTBa YCIyT.

s E
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IIpakTyeckoe 3ansaTue Ne 11
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u cogepxanue 3aHsATHS: OCOOCHHOCTH XO3SIIICTBEHHOM [€ATENbHOCTH. YIpaBlieHUE
(UHAHCOBBIMU TOTOKaMH. broJKeTHpOBaHME Ha CEPBHCHBIX NPEANPHUATHSAX. MOHUTOPHUHT
HCIIOJIHEHUS OFOKETOB.
Llens 3anstus: IlonydyeHue 3HaHUE 0COOEHHOCTEH PKOHOMHMKH CEPBUCHBIX MPEANPUATHH M MX
NPaKTUYECKOI0 HCIOJb30BAHUS JUIsI YCHEIIHOTOo BeAEHUs OW3HEeca; yMEHue pa3padarbiBaTh
CTpaTeruu pa3BUTUS CEPBUCHBIX (UPM M MyTed HUX MPaKTUUYECKOW peanu3alu; 3HaHUE
OCHOBHBIX TMpoOieM Oe30MacHOCTH BeJeHHs Ou3Heca CEpBUCHBIMU MPEINPUATUSAMH U UX
Ipa)XAaHCKO-TIPAaBOBOM OTBETCTBEHHOCTH.
[Ipaktnyeckue HaBblku: [lo pesynpTaTaM BBIMOJHEHHOH pabOTHl CTYAEHT JOJDKEH 3HATh
0COOEHHOCTH YKOHOMUKHU CEPBHUCHBIX NMPEANPUATHI. YMETh pa3padaThIBaTh CTPATErU pa3BUTHUS
CepBUCHBIX (PUPM U MyTeH UX MPaKTUYECKON peannu3aluu.
[TponomkuTenbHOCTD 3aHATHA — 4 Yaca.

KoHnTpoJibHbIE BONIPOCHI:

1.  Pucku cepBUCHOH A€ATEIbHOCTH.

2. DakTOopbl FKOHOMHUYECKON FPPEKTUBHOCTH CEPBUCHBIX MPEATIPUITHH.

3. Ocobennoctu (opMupoBaHUS 3aTpaT W TMPUHIHUIBI IEHOOOpPA30BaHHWS Ha CEPBHUCHOM
NPEINPUATHH.

4.,  Ananu3 TPyJIOBBIX peCcypcoB. MaTepHuaibHbIE PECYPCHI.
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10.

OCHOBHBIE CPEJICTBA.

OCoOEHHOCTH HAJIO0T000JI0KEHHS.

Oco0EHHOCTH X03AHCTBEHHON AeSITENbHOCTH.
Ympasienre GUHAHCOBBIMU TTOTOKAMH.
bromkeTrpoBaHne Ha CEPBUCHBIX MPEITPUATHSX.
MOHHUTOPHHT UCTIOTHEHHS OI0)KETOB.

IIpakTyeckoe 3ansaTHe Ne 12

DopMbl IPOBEACHUS 3aHATHIA:

NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.

Tema u conepxkanue 3anaTuA: M3ydeHne METOI0B COBEPILIEHCTBOBAHUS.
Llens 3amsTus: M3yunTh 1enu pa3BUTHS CEPBUCHOW (UPMBI. AHaIW3 KaIpOBOTO acCIEKTa
cepBUCHON (pupmbl. POpMBI OpraHU3aLUK CEPBUCHBIX npennpuatuil. HoBele MeTonbl paboTHI.
M3yunTh HOPMATUBHO-IIPABOBOE I10JI€ CEPBUCHOM JEATEIBHOCTH.
[TpoomKUTENBHOCTD 3aHATHUS — 2 Yaca.

NoabkowhE

KOHTpOJIbeIe BOITPOCHI:

I/ICTOpI/IH Pa3BUTHA CCKTOPA PbIHKA YCIYT 10 PEMOHTY OBITOBOM TEXHHKH.

Bnusiaue hakTopoB pa3BUTHS rOCyapCTBa.
Oco0eHHOCTH CEepBUCHOM 1EATEIIBHOCTH.

@opMBI OpraHU3alK CEPBUCHBIX IIPEIPUATUN.
HoBble MeTO 161 pabOTHI.

OCHOBHBIE THUIIBI CEPBUCHBIX IPEITPUITUH.
HopmaTtuBHO-1IpaBOBOE I10JIE CEPBUCHOU AEATEIBHOCTH.

IIpakTyeckoe 3ansaTue Ne 13

DopMBI IPOBEICHUSI 3aHATUN:

NPaKTUYECKOe 3aHATHE — pacyeTHas paboTa.

Tema u comeprxanue 3aHATUs: Vcronp30BaHNe PEUHKHHUPHHTA.
Llenp 3anATHA: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMH JOCTH)KEHUSIMH B MEHEKMEHTE
BBICOKOTEXHOJIOTUYHOTO CEpBHCa, CPOPMUPOBATh Y HUX HABBIKM MPOCKTUPOBAHUS IPOIECCOB
OKa3aHMsI BHICOKOKAUEeCTBEHHBIX YCIYT IO CEPBUCY.

- ¥rpo3bl OezonacHOCTH OHU3HECA CEPBUCHOTO MpeanpusaTs B PO.
- ConanbHble (PaKTOPbI CTAOUIBHOCTH.

- DKOHOMUYECKass 0€30MaCHOCTh CEPBUCHOM JCSITEIBHOCTH.
[Tpaktnyeckue HaBblku: [lo pesynbraTam BBIOJHEHHOM pPa0OTHI CTYIEHT JODKEH YMEThb
IPOM3BECTH Pa3pabOTKy U BHEIPEHUE MPOECKTOB PEUHKUHUPUHTA CEPBUCHBIMU KOMITAHUSIMH.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.

ook wdE

KoHnTpoJibHbIE BONIPOCHI:

[ToHsATHE pEHHKMHUPHHTA.

Pa3paboTtka obpa3za Oynymieit komnanuu. (Bunenue).
AHanmm3 CyIiecTBYIOIIETo OU3Heca.

Pa3paboTka HOBOrO OHM3HECA.

Buenpenue HoBoro 6u3Heca.

[lpakTuka pa3pabOTKM M  BHEAPEHHS MPOEKTOB  PEUHKHUHHUPHHIA

KOMITaHUSAMU.

IIpakTnyeckoe 3ansitue Ne 14

DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.

© PI'YTHUC
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Tema u copepxanue 3anatus: [IpoekTupoBaHre peMOHTHOTO y4acTKa CEPBUCHOW KOMITAHUU TIO
00CITYKMBAHUIO U PEMOHTY WH)XCHEPHBIX CHCTEM 00BEKTOB HEIBHIKUMOCTH.
Lenb 3ansatus: Lenbto sBIsSeTCs MOMyYeHUE JOCTOBEPHBIX JAHHBIX O COCTOSHUU MH)KEHEPHBIX
CUCTEM U BBISBICHHE MPHUYMH, OOYCIOBHUBIIMX JIaHHOE COCTOsiHUE. [IpoekTupoBaHue
PEMOHTHOTO Y4acTKa CEpBUCHOM KOMITAaHUU MO 0OCTYKMBAHUIO U PEMOHTY MH)KEHEPHBIX CHCTEM
00BEKTOB HEIBUKMUMOCTH.
- TeneBoli ceKTOp pbIHKA PEMOHTOB.
- IlpaBoBass OTBETCTBEHHOCTHh IWJIEpa, CEPBUCHON (PUPMBI, TPOU3BOAMTENS U TOTPEOUTENS
000pyT0BaHUs.
- Cpok citykObI H3eTHSI.
[TpakTueckue HaBbiku: [0 pe3yabTaTaM BBITOIHEHHOW paOOTHI CTYIEHT JOKEH 3HATh METO/IbI
MPOCKTUPOBAHUS PEMOHTHOTO y4YacTKa CEPBUCHON KOMITAHMHM TIO OOCTY>KUBAHHUIO MU PEMOHTY
WHXCHEPHBIX CHCTEM O0BEKTOB HEBHKUMOCTH.
[TponOmKUTETLHOCTD 3aHATHS — 2 Yaca.
KonTposbHbIe BONPOCHI:
1. Krnaccudukamuss peMOHTHPYEMOW MPOAYKIIMH W OO0Ias XapaKTePUCTHKA METOIOB €€
pPEMOHTA.

2. OCHOBHBIE DJIEMEHTEI PEMOHTHOI'O Y4aCTKa U UX XapaKTCPUCTHUKA.

3. OcHanienue pabodero Mecra MacTepa CEpBUCHOM CITyKOBbI.

4.  XapakTepuUCTHKH CEPBHCHOTO OOOpYAOBaHUS, HCIOIB3YEMOTO JUIsl JAMArHOCTHKH H
PEMOHTA TEXHUKHU ¥ 000pYIOBAHHUS.

5.  BcmomorarensHoe 000pyAOBaHUE M OCHAIIEHUE.

6. I/IH)KeHepHOC obecrneucHue PEMOHTHOT'O y4acCTKa.

IIpakT4eckoe 3ansaTue Ne 15
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u coxepxanue 3aHsTus: HoBble HampaBiIeHHs PEMOHTOB TPAJUIUOHHON TEXHUKU.
ITporuo3 pa3BUTHS CEKTOPAa PEMOHTOB TEXHUKH.
Lenb 3ansaTus: MI3yuyuTh HOBbIE HANPaBJICHUS] PEMOHTOB TPAIUIIMOHHON TEXHUKHU.
[Tpaktnyeckue HaBblku: [lo pesynbraTaMm BBIOJHEHHOM pPa0OTHl CTYIEHT AOKEH YMEThb
AQHAIM3UPOBATh PBIHOK PEMOHTA, €ro COCTOSIHUE U IpeaycMaTpuBaTh €ro IepCleKTUBbI
pa3BuTHsl. O3HAaKOMUTB CTY/IEHTOB C COBPEMEHHBIMH JIOCTHKEHUSIMHU HAYKHU U IIPAKTUKH B cepe
YCIIYT CepBHCa BICOKOTEXHOJOTUYHON TEXHUKH.
[TpoomKUTENHLHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
1. Awnanuz pazeumus ycaye cepsuca mexuuku npu exoxcoenuu Poccuu 6 BTO.
2.  Ananuz KOHKYPEHMOCHOCOOHOCMU POCCUNCKUX CEPBUCHbIX KOMHAHULL 8 YCIO08UAX
enobanusayuu MUpo8ot IKOHOMUKU.
3. 3aoauu eocydapcmeennoco pe2ynuposanus 6 yciogusax exoxcoenus Poccuu 6 BTO.

IIpakTyeckoe 3ansaTue Ne 16
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas padoTa.
Tema u comepkanue 3aHATHA: MeToAMKa pacyera MPOW3BOJICTBEHHOH MpOrpaMMbl, o0beMa
paboT, YMCICHHOCTH pabOYUMX U CHyXalmmx. BplOOp HMCXOOHBIX MaHHBIX JJIs  pacydeTra
IPOU3BOJCTBEHHOM POrPaMMBbl.
- OcobeHHOCTH OOCIYKMBAaHHUSI WHXEHEPHOTO M CAHUTAPHO-TEXHUYECKOTO OOCIYXHBaHHUA U
KOMMYHUKAaIUH.
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- TpeGoBaHMs 1 OCOOEHHOCTH OOCITYXKHUBAHUSI MHKEHEPHOTO, CAHUTAPHO-TEXHUYECKOTro 000py0BaHUS
Y KOMMYHUKALIW.
Ilenp 3ansTus: M3y4uTh METOOUKY pacueTa OTIENIbHBIX KOHCTPYKLUMH WH)KEHEPHBIX CHCTEM,
AJIEMEHTOB, CUCTEM WJIM MX YYaCTKOB, TAK)KE CIEAYeT OLEHHUTh MPU3HAKU (PU3UYECKOTO U3HOCA,
BBISIBJICHHBIX B PE3Y/IbTAaTE BU3YalbHOTO U HHCTPYMEHTAJIBHOIO 00CIE10BaHMSL.
[Ipaktuyeckue HaBbIKK: 110 pe3ynbTaTamM BBIOJHEHHON PabOTHI CTYIEHT JOJDKEH MPOU3BECTH
pacyer MpPOU3BOACTBEHHOM MPOrpaMMbl, 00beMa padOT, YUCIEHHOCTH pabouuX U CIIyXKalluX.
[TpousBecTr BEIOOP MCXOAHBIX TAHHBIX JJIS pacueTa MpOU3BOACTBEHHOH POrpaMMBI.
[TponomxuTenbHOCTD 3aHATUS — 4 Yaca.

KoHTpo/bHbIE BONIPOCHI:
1.  Kparkas xapakTepucTHKa COCTOSHUS IPOM3BOJCTBEHHO-TexHOIorn4eckoi 6a3el (I1TH).
2. Uro moHMMAaETCs MO TPYIOEMKOCTBIO pabOT OT/AEICHUS?
3. B dyem 3axiouaercs pasHHUIIAa OpraHM3allid IPOM3BOJICTBEHHOIO Ipoliecca ¢ MOTOYHOMH
nvHUEH u 0e3 Hee?
Paccrosinne Mexy KOJIOHHaMH M UX 0003HaueHHe Ha yepTexe?
[TpousBoacTBeHHbIE paboune — 310? W Kak OHM 0003HAYalOTCS Ha IUIAHUPOBKE?
6.  CymHocTb onpesenaeHus 3aHATOCTH pabouux mect?

oA~

IIpakTuyeckoe 3ansiTue Ne 17
DopMBI IPOBEICHUSI 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema m copepxanue 3aHsATHA: ['eHepanbHbI IUIaH npennpusatusa. [lopsaok corimacoBaHus
IIPOEKTHOM ToKyMeHTaluu. ITopsanok nmpoekTupoBaHusl.
enp 3ansaTus: M3ydnth NOPSNOK COMNIACOBAaHMUS IPOEKTHOM JOKyMeHTanuu. [lopsmok
NpoeKTUpoBaHus. [IMaHUpOBKAa NPOU3BOJICTBEHHBIX 30H M YYacCTKOB; THUIAXKU NPEANPUATHH,
o0opynoBanus. IlnaHnpoBouHble pelieHus pa3iuyHONM MOIIHOCTH. OCHOBHBIE TOKA3aTeM U OLICHKA
MPOEKTHOTO PELLIEHHSL.
- Pecypcocbepexenue u odecrieueHrne HKOJIOTHIECKUX TPEOOBaHUIA.
- DKoJloTHYecKrue TpeOOBaHMsI K Pa3MEILEHUIO, MPOSKTUPOBAHUIO M CTPOUTENIBCTBY MPEIPUSTHIA
cepBHca.
[TpakTnyeckue HaBbIkK: 10 pe3ynabTaTaM BBINOJIHEHHON paOOTHI CTYAEHT JOJKEH HMPOM3BECTH
IUTAHUPOBKY IPOU3BOJCTBEHHBIX 30H W YYaCTKOB. 3HaTh IUIAHUPOBOUHBIC PEILEHMS PA3ITMYHON
MOIIHOCTH.
[TponomKUTENbHOCTD 3aHATHSA — 4 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
ITopsimok NpOEKTUPOBAHMSL.
CormnacoBaHue NpeIpOEKTHON U IPOEKTHOM IOKYMEHTALINH.
YTBEpKIECHUE POEKTHON JOKYMEHTALUH.
CornacoBaHre MPOEKTHOM JTOKyMeHTarmu, ¢ opranaMu COC, MoXapHOH OXpaHbI; 3eMETbHBIMHU
yIpaBaMy U aIMUHHUCTPALMEH.
5. Dkxojorumyeckue TpeOOBaHUS K Pa3MEIICHHUIO, TPOSKTUPOBAHUIO U CTPOUTEINIBLCTBY MPEAIPHUSTHIA
cepBHca.
6.  Dxororuueckuie TpeOOBaHMS K IKCILTyaTalliid OOBEKTOB CEPBHCA.

el N

IIpakTHyeckoe 3ansitue Ne 18
DOopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHsITHE — pacyeTHas padoTa.
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Tema u conepxanue 3aHaTus: MogenupoBaHue 00BbEKTOB B MH(OPMAILIMOHHO-I)HEPT€TUUYECKOM

nporecce (MDI1) nesarensHocTu. PexxuMpl B3anMoaeHCTBHS B MH)OPMAITMOHHO-YHEPT€THIECKOM

nponecce (UDI1) nesarenbHOCTH.

Llens 3ansatusi: M3yuuTh peXUMbI B3aUMOJCHCTBUS B HH(OPMAIIMOHHO-YHEPTETUUYECKOM

nponecce (MDII) nesarenbHOCTH. DOpMBI OOIIECTBEHHOIO CO3HAaHUS U HMH()OPMALMOHHBIE

TEXHOJIOTMH JIEATEIIHOCTH.

[Ipaktnyeckue HaBblku: Ilo pesynpTaTaM BBIOJHEHHOH paOOThI CTYNEHT MAOJDKEH 3HAaTh

PEKUMBI B3aUMOJICUCTBHS B MH(POPMAIMOHHO-3HEepreTndeckoM nporecce (UIIT) gesrensHoCTH,

BJIAJICTh MOJEJIMPOBAHMEM OOBEKTOB B MH(OPMALMOHHO-3HepreTuyeckoM mnpouecce (MOII)

JIeATEIbHOCTH.

[TpomomKUTENBHOCTD 3aHATHUS — 2 Yaca.

KoHTpo/ibHBIE BONIPOCHI:

JokymeHT kak uepapxudeckuii anement UOIIL

CMBICT ¥ CTPYKTYpA, eI U 331auu HHporpadum.

MonaenupoBanue. Buabl mozaeneil.

HennHelHOCTh KOMIIBIOTEPU3ALIUN MOACINPOBAHUS.

HNudorpaduka Kak AeITelNbHOCTb, KAaK 00BEKT UCCIIETOBAHMSL.

@DopMbI 00IIIECTBEHHOTO CO3HAHUS ¥ MH()OPMAIIHOHHBIE TEXHOJIOTUH JICATEILHOCTH.

MogenupoBanue 0O0BEKTOB B HH(pOpMalMOHHO-3HepreTuyeckoM mnpouecce (MOII)

JIeSATEIIbHOCTH.

8.  Pexumbl B3aumonelcTBHs B UH(pOpMaLMOHHO-3HepreTuueckoM mnpouecce (MOIII)
JIeSATEIIbHOCTH.

9.  JloxymeHT Kak uepapxuueckuii snement UOI1.

NoabkowhE

IIpakT4eckoe 3ansaTue Ne 19
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conepxkanue 3aHsaTHs: Vcnonb30BaHne MeT010B MHPOrpahuuecKoro KOMIO3UIIHOHHOTO
MOJIEJIMPOBAaHUS B MEHEDKMEHTE BHICOKOTEXHOJIOTHYHBIX CEPBUCHBIX KOMITAHUH.
ens 3ansTus: U3yunth meroasl MHGOrpaduyeckoro KOMIIO3UIIMOHHOTO MOJEIUPOBAHUS B
MEHEIPKMEHTE BBICOKOTEXHOJIIOTUYHBIX CEPCUCHBIX KOMITAHU.
- Undorpapudeckoe MoaeIpOBaHNE IIPOLIECCOB YIIPABICHUS KaUE€CTBOM.
- ITpuxnannas CEPBHCOJIOTHSL: HCIIOJIb30BaHNE CUCTEMOTEXHUYECKOTO U
KOMIUIEKCOTEXHHUUECKOT0 MOJIEITMPOBAHMUSI.
[Ipaktnyeckue HaBblku: [lo pesynpTaTaM BBIIIOJHEHHOW pabOTBHl CTYIEHT JOJKEH BIAJCTh
MeToaMu  MHGOrpauyeckoro  KOMITO3UIIMOHHOTO  MOJEIUPOBAaHMA B  MEHEIKMEHTE
BBICOKOTEXHOJIOTHYHBIX CEPCUCHBIX KoMnaHuil. [IpuMensats undorpaduueckoe MoaenupoBaHme
IIPOLIECCOB YIPABJIEHUS KAYECTBOM CEPBUCHBIX KOMITAHUH.
[TpomomKUTETHHOCTD 3aHATHS — 2 Yaca.
KoHnTpoJibHbIE BONIPOCHI:
Nudorpaduyeckoe MoennpoBaHue B IPUKIATHON CEPBUCOIOTHH.
Bnusiaue ¢heHOMEHa BHICOKOTEXHOJIOTMYHOCTH Ha Pa3BUTHE MEHEIKMEHTA.
Hcnonb30BaHne TEXHOIOTMM MEHEP)KMEHTA U YIIPABIICHUS B IPUKIIATHOM CEPBUCOIOTHH.
Wudorpapuyeckoe MoAeTMpOBaHUE MEHEPKMEHTa BBHICOKOTEXHOJOTHUHBIX CEPBHCHBIX
KOMITaHU.
5. Hcnonp3oBaHue METONOB HH(Orpauueckoro KOMIIO3UIIMOHHOTO MOJAEIHPOBAHUS B
MEHEIPKMEHTE BBICOKOTEXHOJIIOTUYHBIX CEPCUCHBIX KOMITAHHH.
6. Mudorpaduueckoe MmoaennpoBaHue MPOLECCOB YIIPABICHUS KAYECTBOM.

AN
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7. HpI/IKJ'IaI[HaH CCPBUCOJIOTHA: HCIIOJIB30BAaHHUC CUCTEMOTCXHHUYECCKOI'O u
KOMINJICKCOTCXHHUYCCKOI'0 MOACIIMPOBAaHUS.

8. IlepeyeHb OCHOBHOH M [IONMOJHHUTEJIbHONH y4eOHOH JIMTEPaTypbl; NepevyeHb PecypcoB
HH(OPMAIHOHHO-TEJIEKOMMYHHUKAIUOHHOMI ceTH «HTepHeTY, nepeveHb
HHGOPMANMOHHBIX TEXHOJIOTUIi, HEOOXOAMMBIX /115l 0CBOEHUS IUCUMILINHBI

8.1 OcHoBHas uTEpaTypa

1. Kamaues, C. JI. CepBucHas nesTeiabHOCTh: yueOHUK ais By3oB / C. JI. Kamaues,
M. A. HukonaeBa. - Mocka: U3narenbcko-ToproBas kopropanus «Jlamkos u K°», 2024. - 300
c. - ISBN 978-5-394-05342-9. - Tekcr: AJICKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2133553

2. TeopeTnueckue M MPAKTHUUECKHE ACIEKTHI MCIOJIB30BaHMS OHOKETUPOBAHUS B
(MHAHCOBOM IIJIAHUPOBAHUU WHBECTUIIMOHHOM JACSITEILHOCTH OpPraHu3anuii: yaeOHoe mocooue /
bproxanoBa H.B., ®aneiikuna H.B., ®puagpux M.M. HsznarenscTBo: HoBocuOupckuii
TOCYJapCTBEHHBIN YHHUBEPCUTET SKOHOMUKH W ympasnenus, 2023. — 164 c. ISBN: 978-5-7014-
1094-5 - Tekcr: anexrponnsiii. - URL: https://znanium.ru/catalog/document?id=457283

3. Penmxunupunr mpoueccoB opranm3anuu: Monorpadus / I'epacumoB b. H.
WznatenbctBo: Bys3oBckuit  yueOnuk, 2025. — 256 c. Tekct: snektponHsni. - URL:
https://znanium.ru/read?id=458422

4. I'ykoBa, O.H. Opranusanus u iaHUpOBaHHE AEATEIbHOCTH IPEeANPUITUN cepsl
cepuca: yuebnoe nmocodbue / O. H. I'ykoBa. — MockBa: ®OPYM, 2022. — 160 c. — (Bricuiee
oOpa3zoBanue: bakanaBpuat). - ISBN 978-5-91134-661-4. - Texkct: snekrtponHbli. - URL:
https://znanium.ru/catalog/product/1042458

5. VYmpaBieHrne KauecTBOM M HH(PACTPYKTypa MPEANPHUSTHIl cepBHca OBITOBOU H
oducHol TexHuku: yuednoe nocoodue / H. M. Komapos, T. U. 3BopsikuHa, A. B. Makcumos, JI.
B.Cym3una; non obmt. pen. H. M. Komaposa. - Mocksa: COJIOH-ITPECC, 2020. - 128 c. -
(Cepust «bubnuoreka nmxerepar). - ISBN 978-5-91359-105-0. - Tekcr: anekrponnsiid. - URL:
https://znanium.ru/catalog/document?pid=1858808

8.2 Jlono/IHUTeIbHAS JIUTEpaTypa

1. Tumomenko, C. A. [IpoexkTupoBanue mpoiecca MpeIoCcTaBICHUsl YCIyr : yaeOHoe mocodue /
C. A. Tumomtenko, I'. C. Vpronuna. - Cankr-IletepOypr : CII6OI'AY, 2022. - 81 c. - Teker :
anexkTpoHHbIi. - URL: https://znanium.ru/catalog/document?pid=1902063

2. TexHonornyeckast MoAroToBKa MPEeANPHUITUI TEXHUYECKOTO cepBuca: yueoHoe nocodue / B.M.
Kopuees, 1.H. KpaBuenko, JI.11. IlerpoBckuii [u ap.]; nox pen. B.M. KopueeBa. — Mockaa:
NHOPA-M, 2022. — 244 c¢. — (Bwicmee oOpa3zoBanue: bakamaspuar). — DOI
10.12737/textbook_5c10d4f2041e91.56370235. - ISBN 978-5-16-013817-6. - Tekcrt:
snexkTpouHbIi. - URL: https://znanium.ru/catalog/document?pid=1864199

3.Ilanuna, 3. Y. Opranuzanys ¥ IUIaHUPOBaHHUE JEATEILHOCTH MPEINpUsATHI cdepsl cepBuca:
npaktuky™m / 3. WU. Tlanuna, M. B. BunorpamoBa. - 2-e u3za. - MockBa: M3garenpcko-Toprobas
kopropanus «JlamkoB u K°», 2017. - 244 c. - ISBN 978-5-394-01984-5. - Tekct: 3neKTPOHHBIH.
- URL: https://znanium.ru/catalog/document?pid=2063301

4.Pesnuk, I'. A. CepBucHas nestenbHOCTh: ydeOHuk / I'.A. Pesnuk, A.M. Mackaesa, 1O.C.
[Toromapenko. — MockBa: TH®PA-M, 2021. — 202 ¢. — ISBN 978-5-16-016211-9. - Tekcr:
anekTpoHHbIi. - URL: https://znanium.ru/catalog/document?pid=1241803

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIITMOHHOM ceTu «AHTEepHET»
1. DnexrponHo-6ubmuoreunas cucrema ZNANIUM. Pexxum noctyna: https://znanium.com/
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2. DnexktpoHHO-O0nOnmoreynas cucrema BOOK .ru. Pexxum nocryma: https://book.ru/
3. Cmyx0a TeMaTH4ecKuX TOJKOBBIX cioBapeid «I moccapuid.py»: http://www.glossary.ru/
4. Poccuiickas HalMoHaJbHas OuOMMOTeKa (MH(POPMAIMOHHO-CIIPABOYHAS CHCTEMA).

Pexxum nocryna: https://nlr.ru/

5. ®enepanbHblii HHGOPMAIMOHHBIN (HOHJ cTaHAApTOB (MpodeccuoHalbHas 0a3a JaHHBIX,
«Poccuiicknii UHCTUTYT CTaHIapTU3ALUNY). Pexum Jocryna:
https://www.gostinfo.ru/pages/Maintask/fund/

8.4. TlepeueHb NPOrpaMMHOr0 ofecHeYeHHsl, COBPEMEHHBLIX MpodeccHOHAIbHBIX 0§a3
MAHHBIX H HH(YOPMAIMOHHBIX CPABOYHBIX CHCTEMAM
1. Microsoft Windows;
2. Microsoft Office;
3. TlpodeccnonanpHas cripaBOYHAasi CUCTEMA ISl PYKOBOAMTENIEH, HHKEHEPOB U
CIEHATNCTOB [MH(POPMAaIMOHHO-CIIpaBoYHas cucremal: https:// http://www.cntd.ru/

4. Wmxenepubit moptan B macmrabe [mpodeccnonanbpHas 6a3a JaHHBIX |:
https://vmasshtabe.ru/

5. Dnekrponno-oubnmoreunas cucreMa ZNANIUM. Pexxum nocryma: https://znanium.com/

6. DnekrponHo-OuOIMoTeYHas cuctema BOOK . .ru. Pexxum nocryma: https://book.ru/

7. Cnyx0a TeMaTHYECKHX TOJKOBBIX ciioBapeit «I occapuit.py»: http://www.glossary.ru/

8. Poccuiickas HanMOHAIbHAsT OMOIMOTEeKa (MH(POPMAITMOHHO-CIIPABOYHASI CUCTEMA).

Pesxxum nmoctyna: https://nlr.ru/

9. ®depepanbHbI THPOPMAMOHHBIN (OH] CTaHAAPTOB (MpodeccroHanpHas 0a3a TaHHBIX,
«Poccuiickuif MHCTUTYT CTaHAApTU3AIUNY). PexxumM moctyma:
https://www.gostinfo.ru/pages/Maintask/fund/

10. Hekommepueckoe mapTHEPCTBO WHKEHEPOB 10 OTOMJICHUIO, BEHTUIIALHNH,
KOH/IMIIMOHUPOBAHMIO BO3/yXa, TEIIIOCHA0XKEHUIO U CTPOUTENIbHON Terodu3nke
(ABOK) (uadopmarmonHo-cipaBouHas cuctema). Pexxum nocryma:
https://www.abok.ru/norm_doc/

11.TlpodeccronanbHas cOopaBoYHas CHUCTEMa Uil  PYKOBOJMTENCH, WHXKEHEPOB U
CreuanicToB [MH(OPMAIIMOHHO-CITpaBouHas cucrema): hitp://www.cntd.ru/

9. MeroauyecKkue yKa3aHus sl 00y4al0IIUXCH, 10 OCBOCHHUIO TUCHMILVIMHBI (MO1YJIA)

[Iporiecc  m3yueHWs]  TUCHMIUIMHBI  NpEeIycMaTpUBaeT  KOHTaKTHYHO  paboTy ¢
npenogaBareneM (paboTa Ha JEKUUSAX W TMPAKTUUYECKUX 3aHATHUSAX) U CAMOCTOSITEIBHYIO
(caMOITOArOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) paboTy 00y4aroIerocs.

Teoperuueckue 3ausitusi (iekuun) TeopeTnueckre 3aHaTHsI (JEKIIUHA) OPTAHU3YIOTCS TIO
notokaMm. Ha Jexkmusx wu3nararoTcs TeMbl JUCIHIUIMHBL, TPEIyCMOTpeHHBbIe paboueit
IIPOrpaMMoOii, aKIIEeHTUPYETCsl BHUMaHNe Ha Hanbosiee MPUHLIMIIUAIBHBIX U CIOXKHBIX BOIPOCAX
JTUCITUIIMHBI, YCTaHABJIMBAIOTCS BOMPOCHI JJIS CaMOCTOSITENbHON mpopaboTku. KoHcmekr
JeKUuui siBisercs 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K 3K3aMEHy, a TakKkKe
CaMOCTOSITENIbHON HaAYyYHOH JEATEIbHOCTH.

TpaaguuuonHas JeKuusi TPEICTaBIIeT cOOOW YCTHOE H3JIOKEHHE MaTepuaia 110
ornpeneneHHol Teme. OTa GpopMa yueOHOTo Ipoliecca IpUMEHSIETCs IPU U3NI0KEHUH 00bEMHOTO
HOBOro Marepuaja. TpaaullMOHHAs JIEKIUA COCTOUT M3 TPEX YacTeil: BCTYIJIEHUS, OCHOBHOM
YacTH M 3aKJI0YeHUs. B mepBoii yactu 0603HavaeTcst TemMa, IUIaH U 1eJb JeKIUH. B ocHOBHOM
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YacTH JIEKTOP MOCJIEI0BATEIBHO PACKPBIBACT BCE KIKOYEBBIE BOIIPOCHI ¥ IIPUBOAUT OIPEIECICHHE
OCHOBHBIX TEPMUHOB. B 3akiroueHun Matepuan 0000IIaeTcst U CyMMUPYETCS.

Jlekuus-susyanuzanua  UreHue JIEKUIMHM-BU3yalM3alMd CBOJUTCS K  CBS3HOMY,
pa3BepHYTOMY  KOMMEHTHPOBAHMIO  IPENOJABATEIEM  IOJArOTOBJIEHHBIX  BU3YaJIbHBIX
MaTEpUaJIOB, IOJHOCTBIO PACKPBIBAIOIIEMY TE€MYy INAHHOW JIEKUUH. OTH MaTEpUANbl JIOJKHBI
o0OecnieunBaTh CHUCTEMATHU3AaLMI0 HMMEIOLUXCA Yy ClyllaTeled 3HaHuM, NpelbsBICHUE HOBOMU
UH(pOpMaLny, 3a/laHie IPOOJIEMHBIX CUTYyalluii M BO3MOKHBIE pa3pelleHHs.

IIpakTHyeckoe 3aHsITHe - IIEJCHANIpaBIeHHAs (opMa OpPraHM3aLUU TEJArOrHYeCKOro
npolecca, HalpaBleHHAas Ha YriyOJeHHe Hay4YHO-TEOPETHYECKUX 3HaHUM M OBJIaJCHUE
OTIpeNIeJIEHHBIMU METOJIaMH PAa0OTHI, B MPOIECCE KOTOPHIX BHIPAOATHIBAIOTCS YMEHUS U HABBIKU
BBIIIOJIHEHUS] TEX WJIM HHBIX Y4YeOHBIX JEHCTBMM B JaHHOM cdepe Hayku. AyIUTOPHbIE
IPAKTUYECKHUE 3aHATUS WUIPAIOT HCKIIOYMTEIBHO BAXKHYIO pOJIb B BBIPAOOTKE y CTYJIEHTOB
HABBIKOB ITPUMEHEHMsI IIOJYYEHHBIX 3HAHUM U1 PELICHMs NPAKTUYECKMX 3aJad B IIpoLEecce
COBMECTHOM  JEATENBHOCTH €  IpenojaBaTenssMu.  [IpakTuueckue — 3aHATHS  HOCAT
CUCTEMATUYECKUN XapaKTep, PETYJSApHO Cledysd 3a KaXJOM JIeKUMeHd WM JBYyMs-TpeMs
nekuusaMu. [lpakTuueckue 3aHATUS, TIPOJOIIKAIOT pabOTy, HAYATYIO Ha JEKLUU.

[lpakTuyeckue 3aHATHA MO JUCLMIUIMHE TPOBOAATCA C ILEJIBI0 NPUOOpETEHUS
NPAaKTUYECKUX HABBIKOB B O0JIACTH OPTaHM3alMU CEPBHCA OTICIBHBIX 3JIEMEHTOB WH)KEHEPHBIX
cucTeM, obecrneurnBaroIX GYHKIHMOHUPOBAHUE OOBEKTOB HEABUKUMOCTH.

[IpakTuueckas paboTa 3aKIIOYACTCS B BBIMOJIHEHUU O0YYaIOUIMMUCSA, 110J] PYKOBOJICTBOM
npernojiaBaTessi, KOMIUIEKCa Y4eOHbIX 3a/laHuil, HAIPaBJICHHBIX NMPHOOPETEHHE MPAKTUYECKUX
HAaBBIKOB M OBJIAJICHUS METOAAMM IPAKTUYECKOW pabOThl C MPUMEHEHHEM COBPEMEHHBIX
UH(POPMALIMOHHBIX ¥ KOMMYHHUKAIIMOHHBIX T€XHOJOTHH. BhINOIHEHNS MpaKTHYeCKOo# paldoThl,
oOyuaronuecs: IpOU3BOAT B MUCbMEHHOM BUJIE, B BUJI€ U3YUEHUSI KOHCTPYKIIMU U TEXHUUYECKUX
XapaKTEpUCTHK DJJIEMEHTOB HMH)KEHEPHBIX CUCTeM. OTUeT NpenocTaBiseTcs MPENoAaBaTeio,
BeJylIEMY JaHHBIN PEIMET, B JIEKTPOHHOM U TIEYaTHOM BHJIE.

[TpakTuyeckue 3aHATHSA CIIOCOOCTBYIOT Oojiee TTyOOKOMY MOHUMAHHIO TEOPETHUYECKOTO
MaTepuaia y4eOHOro Kypca, a TaKKe pa3BUTHIO, (POPMHUPOBAHHMIO U CTAHOBJICHHUIO PAa3IMYHBIX
YPOBHEH COCTaBIAIOUIMX NPO(PECCHOHANBHON KOMMETEHTHOCTH oOyvaromuxcs. OcHoBoOM
IPAKTUKyMa BBICTYNAIOT THUIOBBIE 3a/layM, KOTOPbIE OJKEH yMETh pellaTh CIEHHUATUCT B
o0acTu cepBHca.

CamocrosiTeibHas padoTa CTyAeHTOB
[lenpro camocTOsATENHHON (BHEAYAUTOPHOM) pabOThl OO0ydYaIOMIUXCS SIBISETCS O0y4deHue
HaBbIKAaM  pabOTBl C  HAYYHO-TEOPETUYECKOHM, MEPUOAMYECKON, HayYHO-TEXHUYECKOH
JUTEPATypOil M TEXHUYECKOW MOKYMEHTalued, HEOOXOJUMBIMU ISl YIIIyOJIEHHOTO H3yYeHUs
JTUCIUIUIMHBI, a TaKXKe pPa3BUTHE y HUX YCTOMYHMBBIX CIIOCOOHOCTEH K CAMOCTOATEIbHOMY
W3YYCHHUIO U U3II0KEHUIO Oy4YeHHOU HH(OpMAaIIUU.
OCHOBHBIMH 33/1a9aMH CAMOCTOSTEIEHOW Pa0OTHI 00YJAIOIIMXCS SIBIISFOTCS:
- oBiafieHNe PyHIAMEHTATbHBIMHA 3HAHUSMU,
- HapaboTka nmpodeccuoHaIbHbIX HaBBIKOB;
- nproOpeTeHNe OMbITa TBOPYECKOH M UCCIIEOBATEILCKOM JeSITEITbHOCTH;
- Pa3BUTHC TBOp‘-IGCKOfI HMHUIIUATUBHI, CaMOCTOSATCIIBHOCTHU )51 OTBETCTBCHHOCTH
oOydJaronuxcs.
CamocTtodaTenbHas paboTa 00y4yaronmxcs Mo AUCIUIUINHE 00eCeYrBaeT:
- 3aKperyieHHe 3HaHWM, MOJyYEeHHBIX OOy4YaloUMUCS B TpOLEcCe JIEKIHOHHBIX H
MPAKTUYECKUX 3aHITUH;

© PI'YTHUC




"4l | ©EIEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
7 _ YUPEXJEHVE BbICIIErO OBPA3OBAHV
«POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET —
o TYPU3MA VI CEPBVICA» JTucm 88

- (dbopMupOBaHUE HaBBIKOB PabOTHI C MEPUOJUUECKON, HAYYHO-TEXHUUECKON JTUTepaTypoil U

TEXHUYECKON JOKYMEHTAIUH;

—  pa3BUTHE TBOPYECKOM  WHHUIMATUBBL, CAMOCTOSTENBHOCTH M  OTBETCTBEHHOCTH
oOyyJaroumxcs.

DopMbI CAMOCTOSATEIbHONH PAadOTHI

[lpy wW3y4eHWH JUCHMIUIMHBI PEKOMEHJIYEeTCS HCHOJb30BaTh cleayromue (GopMel
CaMOCTOSITENIbHOM pabOThI CTY/IEHTOB:

- U3y4eHHE MaTepHaIOB [0 TeMaM JUCHUIUTMHBI (OATOTOBKA K MPAKTUYECKUM 3aHATHSIM);

- MOJTrOTOBKA K TECTUPOBAHUIO 110 TEMaM JUCIUILIMHEI,

- MOJTrOTOBKA K TEKYLIEMY KOHTPOJIO 1O OJIOKaM JTUCIHUILIHHEI;

— BBITIOJTHEHHE TOMAIITHUX 33/JaHUM;

— Osunakomierue u pabora ¢ DBC «Znanium. Comy.

[lepeueHb TeM caMOCTOSITENBHON PabOTHI CTYIEHTOB MO MOATOTOBKE K JIGKIIMOHHBIM H
NPAaKTUYECKUM 3aHSATHSAM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil Imporpammbl
JTUCIUTUIAHBI.

CamocrosiTenpHas padoTa sIBISETCS 003aTeIBHOM TSl KAKIOT0 00YJaromerocs.

10. MartepuajbHO-TEXHHYECKASA 0a3a, HeoOXoauMast st OCylIeCTBJIECHUS
00pa3oBaTeILHOIO MPoUEecca MO0 AMCHHUILINHE (MOLYJII0):

VYuebnsle 3ansatus no aucuurumbe b1.B.JIB.2.2 «IIpoekTtupoBaHue mporecca OKa3aHHs
YCIIyT» MPOBOJSATCS B CIEAYIOMIUX 000PYIOBaHHBIX YU€OHBIX KaOMHETaX !

. HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Buj yueOHbIX 3aHATHI 1O .
CIHITHEE JUTSL IPOBEICHUS MPAKTHUECKUX 3aHATHH C TIepEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS IEKLIHOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

THUIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE

WH/IMBUIYyalIbHBIC BUICOTPOCKIIMOHHOE 000PYIOBaHHE

KOHCYJIbTAllMM, TEKYIIUN | J0CKa

KOHTPOJTb,

IPOMEKYTOUHAs

aTTecTanus

3aHATUS CEMUHAPCKOTo | yyeOHas ayAuTOpus, ClieuaTu3upoBaHHas yueOHas meOelb

THTIA TCO: BHJICOMTPOCKITMOHHOE 00opynoBaHuEe/TIEPEHOCHOE
BUJICONPOEKIIMOHHOE 000pyI0BaHHE
JIOCKa

CamocrosTenbHas paboTa | MOMEIIEHHE ISl CaMOCTOSITEIbHON paboThl,

o0ydJaronmxcs crienManu3upoBanHas yaeOHas mebens, TCO: BUAEOMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE pabOYHe MECTa CTYJEHTOB C
BO3MOXKHOCTBIO BBIXOJIQ B MH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIlMOHHYIO ceTh "MIHTepHeT", nocka;
[Tomemenne st CaMOCTOSITENIPHOM pPaOOTBI B YUTAJIBLHOM 3aJI¢
Hay4Ho-TexHnueckon O6ubnmorexu YHUBEPCUTETA,
CIeNMaTM3upOBaHHass ydyeOHass MeOenb aBTOMATH3HPOBAHHBIC
paboune MecTa CTYICHTOB C BO3MOXHOCTBIO  BBIXO/Ia
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHYI0O  ceTb «MHTepHeT»,
MHTEPaKTHBHAS JOCKa
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