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AHHOTanuA padoyeil MpOrpaMmbl AHCUUIIMHBI

JucuumnnuHa «YIpaBieHHEe pecypcaMd U MOAPA3JCNCHUSIMH TPEeInpUsITUil  cdepsl
roCTENPUMMCTBA M OOLIECTBEHHOI'O NMHMTAHUSA» SIBISETCS YacThIO IMEPBOro OJIOKA MPOTrPaMMBbI
OakanaBpuata 43.03.03 «I'octuHHYHOE Nem0» TPOPMIh «[ OCTUHUYHBIM OM3HEC» U OTHOCUTCS K
00s3aTeNbHOM YaCTH POrPaMMBI.

JlucuuniuHa HarpaBjieHa Ha GOPMUPOBAHUE CIEIYIOMIMX KOMIETCHIIUN BbIITYCKHUKA:

OIIK-2. Cnocoben oGecrnieunBaTh BbINOJHEHHE OCHOBHBIX (PDYHKUMIl ynpaBJieHHS
MoJApasae/ieHUsIMHA OpraHnu3anuii cepbl roCTENPUMMCTBA U 001IECTBEHHOT0 MUTAHUSA.

OIIK-2.1. Onpenenser uenu U 3a7addl YIpaBJIEHUS CTPYKTYPHBIMHM MOJpPA3AEICHUSIMU
opranusanuii cepbl rocTENPUUMCTBA U OOIIECTBEHHOT'O TUTAHMS,

OIIK-2.2. Vicrionb3yeT OCHOBHBIE METOIbl W TPUEMBl IUIAHWPOBAHUS, OpPraHHU3aINH,
KOOpJMHAIIMU U KOHTPOJIS JeSATeIbHOCTH MOpa3ieieHI opranu3anuii ceprl rocTenpuumMcTBa
¥ OOIIECTBEHHOTO MTUTAHUS.

IIK-1. CnocobeH ocCymecTBJSTh YNpPaBJIeHHWe PpecypcaMH M  IEPCOHAJIOM
AenapraMeHToB  (cayx0, oTaeqoB) opranm3anum  cdepbl  roCTeNpUMMCTBA U
00111eCTBEHHOI'0 MM TAHUS.

[IK-1.1. ®opMupyeT 1enpb U 3aa4u ACSITEIbHOCTH MOApa3AeieHUIl opraHu3anuu chepsl
TOCTENPUUMCTBA U OOIIIECTBEHHOT'O MUTAHMSI U OPTaHU3YeT UX BBIIIOJIHEHUE;

[1K-1.2. Opranu3yer OLeHKY U 00eCIeYrBaeT TEKyIIee U MEePCIEKTUBHOE INIAHUPOBAHNE
noTpeOHOCTEl AemapTaMeHTOB (CiykO0, OTHENIOB) OpraHu3anud cdepsl TOCTEIPUUMCTBA U
OOLIECTBEHHOI'O TUTaHUs B MaTEpUAIIbHBIX PECYpCax U IEPCOHAJE;

I1K-1.3. OcymectBaser ¢opMupoBanue M (YHKIMOHHUPOBAHHWE CHCTEMBbl OM3HEC-
IIPOLIECCOB, PErJIaMEHTOB U CTAaHAAPTOB B JEATEIbHOCTU MOAPA3/EICHUNA OpraHu3aluu cepbl
TOCTENPUMMCTBA M OOLIIECTBEHHOT'O MTUTAHUS.

CopepxaHue JUCIUIUIMHBI OXBAThIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- OCHOBaMHU IPOU3BOJCTBEHHO-TEXHOJIOIMYECKON MESITEIBHOCTH TOCTHHHYHO-PECTOPAHHBIX
KOMIUIEKCOB: TOCTEBOH LHMKJ, COJAEpkKaHHE TEXHOJOIMYECKOTO TMpoliecca B TOCTUHULE;
aBTOMATHU3alMsl TOCTMHUYHOW  JI€ATENbHOCTH, HCIOJIb30BaHHE lHTepHETa B HMHIYCTpUH
rOCTENPUMMCTBA, HCIIOJb30BaHWE HWH(OPMALMOHHOIO MPOTPaMMHOr0 oOecreueHus: B
JESATEIIBHOCTH TOCTUHUYHO-PECTOPAHHBIX KOMIUIEKCOB.

- (pyHKIMOHAJIBbHO-OPTraHM3allMOHHAsT CTPYKTypa TOCTMHMUYHO-PECTOPAHHOI'O KOMILIEKCa;
npodeccuoHaIbHbIE CTaHIAPTHl 00CITY)KHBAaHUS; OCHOBHBIE KBAJTH(PHUKAIIMOHHBIE TPEOOBAHUS K
nepcoHaly TOCTUHUIIBL, nepcoHal TOCTUHUYHO-PECTOPAHHOTO HpEIIpUAITHS,
KBAJTM(HUKAIIMOHHbIE TpeOOBaHUs, KOPIOPATUBHbIE CTAaHIAPThl TOCTUHUYHO-PECTOPAHHBIX
KOMIUIEKCOB, KOPIIOPAaTMBHAs COLMAJIbHAs OTBETCTBEHHOCTh TOCTMHUYHOIO M PECTOPAHHOTO
Ou3Heca

OOmiast TpyJOEMKOCTh OCBOEHHS JUCHUIUIMHBI COCTAaBJI€T 7 3a4€THBIX eIuHHIl 252
yacoB. [IpenomaBanne pucuMIUIMHBI BeneTca Ha 2 Kypce Ha 3 w4 ceMmectpe
MPOJOHKUTENHLHOCTEI0 36 Heaenb (mo 18 Hemenb KaXblil): JeKIuu — 32 4acoB, MPaKTHUECKUE
3aHATHS — 72 d4aca, KOHCyJabTamusi — 4 dyaca, TpOMEXyTOouHas arrectauus — 4 daca,
camocTosiTennbHas pabota — 140 yacoB W mpeaycMaTpHBaeT MpOBEAECHUE Y4YeOHBIX 3aHATHN
CIIEYIOIIMX BMJIOB: KOHTaKTHas paboTa ¢ mpemnojaBaTesieM (JEKLUUH, TOM YHCIe MPOOJIeMHbIE
JIEKLUH, JIEKIIUU-TUCKYCCUH; JIEKIIMU-TUAJIOTH, TPAKTUYECKHUE 3aHATHS, B TOM UUCIIE: SKCKYpCUs
B TOCTHUHHUIY, MPAaKTUYECKOE 3aHATHE - Oecela, cMmemaHHass (opMa MPaKTUYECKOro 3aHATHS,
BBIE3/IHOE 3aHATHE B FOCTHHMIIE, IOCEIIEHHE MPO(ecCHOHANBHON BBICTABKH, CEMUHAP-IHCIIYT,
CeMHUHap-3aciaylIMBaHue U 00CYXJIeHHE JAOKIAI0B C MPE3eHTAlUSIMH; CaMOCTOsATENbHas paboTa
00yYaromuxcsi, TpyNNoBble U WHAUBUYAIbHbIE KOHCYIbTAIUH).
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Ha 3aouHoii popme 00ydeHus ob1ast TpyJ0EMKOCTb OCBOCHHUS TUCLMIIIIMHBI COCTAaBIISAET
7 3adeTHbIX eauHull 252 daca. [IpenonaBaHue IUCHMIUIMHBI BelaeTcss Ha 3 Kypce B 5 u 6
ceMecTpax: JIEKIIMH — 8 4acoB, IPAaKTHYECKHUE 3aHATHA — 12 4dacoB, KOHCynbTanusa — 4 yaca,
MPOMEXKYTOUHAs aTTecTalus — 4 Jaca, caMocTosiTeNbHast paboTa — 224 vaca U mpeaycMaTpuBaeT
IpOBe/IeHUE Y4YEeOHBIX 3aHATUH CIEQYIOLUIMX BHJOB: KOHTakTHas paboTa ¢ IpernojaBaTesieM
(Jlexuuu, B TOM 4ucie MNpoOJEeMHBbIE JEKLUHU, JIEKIMU-TUCKYCCUM; JIEKLIMU-IUAJIOTH,
IPAaKTUYECKHUE 3aHATHS, B TOM YHCJIE: HKCKYpPCHs B TOCTUHMILY, IPAKTUYECKOE 3aHATHE - Oecena,
cMemaHHasg ¢GopMa MPAKTUYECKOTO 3aHATHA, BBIC3THOE 3aHATHE B TOCTHHHUIE, IMOCEIICHUE
npoeCCHOHATBHOM BBICTABKM, CEMUHAp-AMCIYT, CEMHHAp-3acilyllMBaHUE M OOCYXICHHE
JIOKJIQJIOB € TPE3CHTALUsMH; CaMOCTOsATEeNbHAs paboTa O0OydJarouIuxcsi, TPYIIOBBIE U
WH/IMBU/yaJIbHbIE KOHCYJIbTALIUH).

[IporpaMMoll NpPeLyCMOTPEHBI CIEAYIOIIME BHUABI KOHTPOJSA: TEKYLUIMH KOHTPOJIb
yCIIeBaeMOCTH B (hopMe 3aIlUThl IPE3eHTAlUN, pelleHUs] CUTYAallMOHHBIX 3a]la4, TECTUPOBAHHUS,
OTYETHOTO CEeMHHapa, MPOMEXKYTOUYHAsl arTecTanus B ¢opme 3auéra B 3 cemecTpe U B (hopme
9K3aMeHa Bo 4 cemecTpe (Ui 3a04HOI (opMbl 00yUeHHsI — 3a4eT B 5 ceMecTpe, 3K3aMeH B 6
ceMecTpe).

2. IlepeyeHp mNJAHMPYEMBbIX pe3yJbTATOB O0y4YeHHUS] MO JUCHUILIMHE (MOAY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3yJbTATAMH 0CBOCHHs 00Pa30BaTe/IbHOM MPOrpaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
/0 | KOMIETEHI] (KOMIIETeHLIMH, UHAUKATOPA TOCTUKEHUSI KOMIIETCHIINN )
uw,
MHIMKATOpa
JOCTUKEHU
b
KOMIIETEHI]
uu
1. OIIK-2 Cnocoden  oOecrneynmBaTh  BBINOJHEGHHE OCHOBHBIX  (DYHKIMIA
ylpaBJieHUS noapasaejeHusIMI opraHu3aumi chepsbl

roCTeNPUUMCTBA U 00LIECTBEHHOI0 MUTAHNS.

OIIK-2.1 OIIK-2.1. Omnpenensier neau W 3aJaddl YIpPaBJIEHUS CTPYKTYPHBIMU
MOJpPA3/IEICHUsIMI ~ OpraHm3aimii  cdepbl  TOCTENPUUMCTBA |
OO0ILECTBEHHOT0 MUTAHMUSI

OIIK-2.2 OIIK-2.2. Vcrionb3yeT OCHOBHBIE METONIBI M TIPUEMBl TUTAHUPOBAHWS,
OpraHu3aluy, KOOPIUHAIIMA U KOHTPOJS AEATENbHOCTH MOApa3eNeHUH
opranu3zaiii cepbl roCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHMUS.

2. K -1 Cnoco0eH ocyliecTBJIATH YNpAaBJieHHWE pecypcaMM U IEPCOHAJIOM
AeNnapTaMeHTOB (cyx0, OT/1€JI0B) OPraHM3anuu chepsl
roCTeNPUUMCTBA M 001IECTBEHHOT0 MUTAHMSI.

IK-1.1 dopMupyeT LENb U 3a1a4d IEeATEIbHOCTH MOAPA3IEeICHU OPraHu3alnuu
cdepbl TOCTEIPUMMCTBA M OOIIECTBEHHOTO IMUTAHUS M OPraHU3yeT X
BBITNIOJTHEHHE;

I1K-1.2 OpranusyeT OLIGHKY M oOecreuuBaeT TeKyllee M IepCleKTUBHOE

MJIaHUPOBAHUE TMOTPEOHOCTEH  nermapTaMeHTOB  (CIykO, OTIENOB)
opranm3anuu chepbl TOCTEIPUUMCTBA U OOIIECTBEHHOTO NHUTAHHS B
MaTepHaIbHBIX pecypcax U IMepcoHalle;

I1K-1.3 OcymiectBisieT GopMupoBaHre U (PYHKITMOHUPOBAHUE CHUCTEMBI OM3HEC-
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MIPOLIECCOB, PErJIAMEHTOB U CTaHJAAPTOB B JIEATEIIBHOCTU MOAPA3/IeICHUN
Oprasu3aiuu cepbl rTOCTENPUUMCTBA U OOIIIECTBEHHOTO TUTAHMSI.

3. Mecro nucuumiuabl (MoayJsi) B cTpykrype OITIOII:

HucuumimHa «YmpaBieHUEe pecypcaMd M IOAPA3JCICHUAMU MPEAnpuiTuil  chepsl
TOCTETPUUMCTBA U OOIIECTBEHHOI'O MUTAHUS» SIBJIIETCS YaCThIO MEPBOTrO OJI0OKa MPOrpamMMbl
OakanaBpuata 43.03.03 «I'octuHHYHOE Nen0» TPOPUIh «[ OCTUHUYHBIA OM3HEC» U OTHOCUTCS K
00s3aTeNbHOM YaCTH MIPOrPaMMBbI

W3ydyenue nanHoil AMCUMIUTUHBI Oasupyercs Ha aucHumuinHax «OpraHu3aloHHbIE U
TEXHOJIOTMYECKHE OCHOBBI TOCTUHUYHOT'O U PECTOPAHHOTO JIeay, «MeHEeIKMEHT».

TpebGoBanusi K pe3ynpraTaM OOyuYeHHUs, HEOOXOJUMBIM [UJIsi OCBOCHUS JTUCIUILIUHBI:
CTYJICHTHI JIOJDKHBI UMETh CIEAYIOIINE HABBIKU:

e BBIJICJICHHUSA TJIABHOTO B O0IIEM MOTOKe HH(pOpMAIUu

e (opmMupoBaHus COOCTBEHHOTO MHEHUS

® MUCbMEHHOMN IrPaMOTHOCTH, KYJIbTYpOil peun

¢ paboThI B KOMaH/Ie

® CIIOCOOHOCTHIO K KOMMYHUKAIIMSAM B TPO(ECCHOHATTLHOM NeSTEIIbHOCTH

® CIIOCOOHOCTBIO K JIEJIOBBIM KOMMYHUKALIMSIM;

® METOJAMHU aHAIN3a IPUYMHHO-CJIEICTBEHHBIX CBSI3€l COLMAIbHO-TIOJIUTUYECKUX
MPOLECCOB U SIBJICHUI;

4. O0beM IMCUMILUIMHBI (MOAYJsI) B 3a4eTHBLIX €IMHHIAX C YyKa3aHHMeM KOJUYecTBa
aKaJeMH4YeCKMX YacOB, BbIJeJeHHbIX HAa KOHTAKTHYK paldory oO0ydamommxcs ¢
npenoaasarejeM (M0 BHJAM Y4YeOHBIX 3aHATHH) M HAa CaMOCTOSAITEJIbHYI PpadoTy
00y4Yar I XCs

OO0mias TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 7 3a4ETHBIX eAMHUIY 252 aKkaj.uacoB.

(1 3auemnas eounuya coomsemcmeyem 36 akademuyeckum 4acam)

Ounas ¢popma o0yueHus

Buasl yueOHO AesITENIBHOCTH CemecTpsbl
Bcero 3 4
KonTakTHas padora o0y4yaommxcst 112 56 56
B TOM YHCJIC: - - -
3aHATHS JIEKIUOHHOIO TUIA 32 16 16
3aHITHS CEMUHAPCKOTO THTIA, B TOM YHCJIC:
CeMuHapbl
JlaGopaTopHble paboThI
[IpakTHdeckne 3aHsATHS 72 36 36
Koncynbranuu 4 2 2
dopMa NPOMeKYTOUYHOM aTTecTaluM (3a4eT ¢ OLEHKOM, 4 2 2
IK3aMeH) 3au. ¢ IKk3
OLIEHK O
CamocrosiTejbHasi paboTa 140 88 52
OO01mast TpyI0eMKOCTh qac 252 144 108
3.e. 7 7] 3
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3aounas popma 00ydeHUs
Bunbl yueOHOM 1eATeTbHOCTH CemecTpbl
Bcero 5 6
KonTakTHasi padora odyuyarommxcst 28 14 14
B TOM YHCJIE: - - -
3aHsATUS JCKIIMOHHOTO TUTIA 8 4 4
3aHsTHS] CEMUHAPCKOTO TUIIA, B TOM YHCJIE:
CeMuHapbl
JlaboparopHbie pabOTHI
[TpakTHueckue 3aHATHS 12 6 6
Koncynbranuu 4 2 2
®opma NPOMeKYTOUHOI aTTecTannu (3a4eT ¢ OlleHKOI, 4 2 2
IK3aMEH) 3au. ¢ IK3
OLICHKOM
CamocrosiTeJibHAs paboTa 224 130 94
OO0mast TpyA0€MKOCTh qac 252 144 108
3.€. 7 ) 3
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5. Conep:kaHue JUCUMIVIMHBI (MOAYJIfl), CTPYKTYPHMPOBAaHHOe MO TeMaMm (pa3gejiaM) ¢ yKa3aHHMeM OTBEIE€HHOr0 Ha HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/J0B y4eOHbIX 3aHATHUMH

Ounas gopma

Bupl yueOHBIX 3aHATHH U (OPMBI UX TIPOBEICHUS

<

o

3 - . o

= m ) P

= = = o = 2

5 M = = Q ) [

o HaunmenoBanue tem o = ® ® = S| 5 S ® 9O =

. S = o S 5 S g == s
§ HanmenoBanue JIEKLIUH, IIPAKTUYECKUX 8 = S 50 =t 5 o 5 2 2 5
o 6 6 = [0 5 9 & = L N Q =t
= pasnena paboT, 1abopaTopHBIX =t 3 2 2 5 5| 2 = 98 g 2
T pa6or, cemunapos, CPC | = o S m O E = 9 Eam| o0& 7, 8
a, < o O o &3 A o o o S = [
) o = 5 o B = S B a & Q e & =
S = s N S8 s = < S S S| x o = «
5 = S=E [(EF SE E| S S = =
=] 2 o 2 = S S g o

= :E | &8 |E5 &% 2| 53 |g8 58 |2 |&%
o 5} o Q <
= o = = &5 6 E ole 8 = 5|6 8 @) S O

1,2 | 1.Tex"onoruu, 1.1. Texnomoruu 2 [Tpo6ne | 4 | CmemanHas 11 :

/3 | obecneunBaroniue CO3JaHNs TOCTUHUYHOTO MHas dbopma IMoxaror
pa3BUTHE WHIYCTPUHU | U PECTOPAHHOTO JIEKIIHS MPAKTUIECKO OBKa
TOCTEIIPUUMCTBA MIPOYKTA r'0 3aHATHUS WUHIUBU

yalnbH
BIX
3aJaHu
51
2,4 1.2.®yHKIIMOHATBHO- 2 Jexknus | 4 Briezgnoe 11 IMoarot
/3 OpraHu3aIMOHHas - 3aHATHE B OBKa
CTPYKTypa TOCTUHUYHO- JTUCKYC TOCTUHHUILIE WHIUBU
PECTOPAHHOTO cust JyaibH
KOMIIJIEKCA BIX
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PrYTHC TYPU3SMA V1 CEPBUCA» Aucm 7
Bupl yueOHBIX 3aHATHH U (OPMBI X TIPOBEICHUS
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3aJlaHu
i
4.6 1.3. 'octunnuHas u 2 Jexknus | 4 | Cmemannas 11 | MMoaror
/3 pECTOpaHHAs YCIIYTH, UX - dopma OBKa
crien(rKa U COCTaBHBIC JTUCCKY MPaKTUYECKO WHIMBH
DJIEMEHTBI cus ro 3aHSTHUS NyanbH
BIX
3aJlaHu
i
KonTpoJsbHas Touka 1.
3ammTa npe3eHTauMu
6,9 2.1 Yupasnenue 2 [IpoGne | 6 CeMuHap- 11 | Toaror
/3 | 2. Cneuuduka pecypcaMu, aHalIu3 U MHast JTUCITYT OBKa
OCHOBHBIX OM3HEC KOHTPOJIb OCHOBHBIX JICKITHS WHIUBU
MPOLIECCOB U 6usnec nporecco CITuP yaJbH
yIpaBiICHUS BIX
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PFYTHC

TYPU3MA 1 CEPBUCA»
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Aucm 8

Bunbl yueOHBIX 3aHATUI U POPMBI UX NIPOBEICHUS
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pecypcamu 3aJlaHu
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9.1 | [ocTurmaROrO 2.2. YupasieHue 2 [IpoGne | 4 CemMuHap- 11 | Toxaror
0/3 NpempHATHS pecypcaMu, aHalIu3 U MHas JTUCITYT OBKa
KOHTPOJIb OCHOBHBIX JIEKIIHS WH/IUBH
OH3HEC MPOIECCOB yanbH
aJIMUHUCTPATUBHO- BIX
XO35ICTBEHHOM CITYKObI 3alaHu
FOCTHHHUYHOTO i
MpEeANPUITHUS

KonTpoJsbHas Touka 2.
OTyeTHBI ceMUHAP
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2.3 YupaBnenue 2 [IpoGne | 4 Cemunap- 11 [loaror
pecypcamu, aHaIIu3 U MHast JTUCTTYT OBKa
KOHTPOJIb OCHOBHBIX TeKUHUs UHUBH
Ou3HEC MPOIECCOB JyajbH
KOMMEPUYECKOH CITy>KOBI BIX
TOCTUHUYIHOTO 3aaHH
NPEaIPUATHS 51
KonTpoJsbHas Touka 3.
Tecr
2.4 YupaBnenue 2 [IpoGne | 6 Cemunap- 11 [Moaror
pecypcamu, aHaIu3 U MHast JTUCTTYT OBKa
KOHTPOJIb OCHOBHBIX TEKIHUs WH/IUBH
OH3HEC MPOIECCOB JTyalbH
WHKXCHEPHO- BIX
TEXHUYECKOH CITYKOBI U 3a7aHu
cirykObI 6e30MmacHOCTH i
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16, 2.5 Ynpasnenue 2 Jlexius | 4 | cemuHap - 11 | MToaror
18/ pecypcamu, aHallu3 U - 3aCITyIINBaHU OBKa
3 KOHTPOJIb OCHOBHBIX JTUCCKY eu WHIMBH
OU3HEC MPOIIECCOB cus o0cyxIeHne NyanbH
BCIIOMOTaTeIIbHBIX JIOKJIAJI0B C BIX
CITy»0 TOCTUHUYHOTO MIPE3CHTAIIMS 3aMaHu
PEIIPUITHS MH i
KonTpoJsbHas Touka 4.
I'pynmnoBoii npoekt
16 36 88

I'pynnoBasi KOHCyJbTanus — 2 yaca
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IIpomexxkyTouHasi aTTecTanus (3a4eT ¢ OLEHKOI) — 2 yaca
1,2 | 3. OcHOBEI 3.1 Tunsr 2 [TIpobne | 4 | Cemunap- 5 ITonarotr
/4 | ynpaBnenus OpTaHU3aIMOHHBIX MHast JTUCTTYT OBKa
pecypcamu u CTPYKTYp, UX OCHOBHBIE JICKIUS WHIUBU
MIEPCOHAIOM B napaMeTpsl U TPUHITUTIBI JTyabH
pECTOpaHHOM OM3HECE | MPOCKTHPOBAHUS BIX
3aJaHuN
2,3 3.2 OcobeHHOCTH 2 [TpoGne | 4 | cemunap - 5 IMoaror
/4 MIPOU3BOJICTBEHHO- MHast 3acIylInBaH OBKa
TOPTOBOM CTPYKTYPBI JIEKIUSI ue u WUHIUBU
peIPUATHIA o0cyxaeHue HyanbH
pECTOpPaHHOTO OHM3HECA. JTOKJIAZIOB C BIX
MarepuanbHbie U Mpe3eHTAINS 3aaHK
YEIIOBEYECKHE PECYPCHI MH i
JenapTaMeHTOB (CITyxkO,
OTJIEJIOB) OPTaHU3AINH
0O0IIECTBEHHOTO
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MUTaHUS.
5,6 3.3  Crenuduka [TpoGute ceMHUHap - [Moaror
14 yIpaBIeHUS pecypcaMu MHasi 3acIyIIuBaH OBKa
TIPE T PHUSITHS TICKITUS ue u WH/IUBH
peCTOpaHHOTO OHM3HECa oOcyXeHHe yanbH
pa3JIMYHOTO THUTIA. JTIOKJIAIOB C BIX
KonTpoJibHas Touka 1. MIPE3CHTALINS 3aJlaHu
3amuTa npe3eHTanuu MU i
OTtyeTHbIi
CEMHUHAp
7- | 4. Crneuunduka 4.1 Onenka " Jlexuus CEMUHap - [Toaror
8/4 | ocHOBHBIX OM3HEC- TUTAHUPOBAHHE - 3acIyIIuBaH OBKa
MPOIIECCOB U noTpeOHOCTEH JIMCKYCC ue u WHJIUBU
yIpaBICHUS JIenapTaMeHToB (CITyxko0, ust oOcyxXeHue JlyaJlbH
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pecypcamu OTJICJIOB)  OpTaHM3aIlud JIOKJIAJIOB C BIX
CTPYKTYPHBIX cepsl  OOIIECTBEHHOTO MIPE3CHTALIHS 3aJ]aHu
MoJIpa3ieICHUI ATAHUSA B MU u
TIPETPUATHS MaTepHaIbHBIX pecypcax
00IIIECTBEHHOT'O U TIepCOHalIe
MMUTAHUS
9- 4.2 Ynpasnenue 4 | IlpoGne | 8 CemuHap- 10 | IMoarot
12/ pecypcamu, aHalu3 u MHas JTUCTTYT OBKa
4 KOHTPOJIb OCHOBHBIX JICKIIUS WHJIUBU
OHM3HEC-TIPOLIECCOB JyajbH
MIPOU3BOACTBEHHOMN BIX
CITYXOBI OTueTHBIN 3a7aHu
KonTpoJsbHasi TOuka 2 CEMHUHAp i
OT4eTHBIN cCeMUHAP
13 4.3 YnupasneHue 4 [TpoGe | 8 14 IMoaror
- pecypcaMu, aHaIu3 U MHas Cemunap- OBKAa K
15/ KOHTPOJIb OCHOBHBIX JIEKIIHS JTUCITYT OTYETH
OHM3HEC-TIPOIIECCOB
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4 CIIy’KOBI 00CITYKUBAaHUS OTt4eTHbIN oMy
Kourpoabnas Touka 3 CEMHUHAp ceMMHa
Pemenmne py
CUTYAIMOHHBIX 32/1a4
18/ KonTpoJsbHas Touka 4 4 OT4eTHBbIH
4 — KOJUIOKBHYM, YCTHBII CEMUHAp
onpoc
16 36 52
I'pynnoBasi KoHCyJabTaNUA — 2 Yaca
IIpome:xxyTouyHasi arTecTanus (3K3aMeH) — 2 yaca
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2 | obecrneunBaroue CO3aHUSI TOCTUHUYHOTO MHast dbopma VHIMBUIyallb
/5 | pa3ButHe U PECTOPAHHOTO TIEKIUS MPaKTUIECK HBIX 3aJaHAN
UHAYCTpUU MPOIYKTa OT0 3aHATHS
TOCTEIPUIMCTBA
2, 1.2.®yHKIIMOHANTBHO- 0,5 | Jlekums | O, Briezgnoe 17 | MMoaroroska
4/ OpTraHU3aIMOHHAS - 3aHSTHE B VHIMBUIyallb
5 CTPYKTypa TOCTUHUYHO- JTUCKYC TOCTUHUIIE HBIX 3aIaHUN
PECTOpPaHHOTO cust
KOMILIEKCa
4, 1.3. l'octuanyHas 1 0,5 | Jlekuus | 0, | CMmemanHas 17 | Moaroroska
6/ pECTOpaHHas yCIyru, uX - ¢bopma WHJIUBUlyallb
5 crienuduka u JTIACCKY MPAaKTUYECK HBIX 33/IaHUHN
COCTaBHBIE DJIEMEHTHI cust OT0 3aHATHS
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KonTpoabHasi Touka
1. 3ammra
npe3eHTaluu
6, 2.1 Ynpasnenue 0,5 | IIpobn | O, Cemunap- 17 ITonroroska
9 | 2. Cnenmuduka pecypcamu, aHalu3 | eMHast JTUCITYT WHIUBU]TyaJTb
/5 | ocHOBHBIX OU3HEC KOHTPOJIb OCHOBHBIX TeKIHUs HBIX 3aJaHHI
IPOLIECCOB U OH3HEC MPOIECCOB
YIIPABJICHUS CIIuP
pecypcamu
9, CTPYKTYPHBIX 2.2. Yupasnenue 0,5 | Ilpobxa | 1 CemuHap- 17 [MoaroroBka
10 | o Npas et pecypcamu, aHajau3 u eMHast JTUCTTYT 170591120370 A 00
I5 | roctHEmUROrO gomponb OCHOBHBIX TeKIHUs HBIX 3aaHHiL
NpeIpUATHS M3HEC MPOIIECCOB
aIMUHHCTPATUBHO-
XO03SUCTBEHHOMN CITYKObI
TOCTUHUYHOT'O
TIPE TP THS
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KonTpoabHasi Touka
2. OT4eTHBIN ceMUHAP
2.3. Yopasienue 0,5 | IIpobn | 1 Cemunap- 17 [ToaroroBka
pecypcaMu, aHalIu3 U eMHas JTUCITYT WHIUBUIYab
KOHTPOJIb OCHOBHBIX JIEKIIHS HBIX 3aJIaHUI
OM3HEC MPOLIECCOB
KOMMEPUYECKOH CITy>KOBbI
TOCTHHUYHOT'O
MPEANPUSITHS
KoHnTpoJsbHas Touka
3. 3ammra
npe3eHTalnu
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12 2.4. YupasieHue 0,5 | IIpobn | 1 Cemunap- 17 [TogroroBka
/1 pecypcamu, aHaIu3 u eMHas JTUCTTYT WHWBUTyaTb
6/ KOHTPOJIb OCHOBHBIX TeKUHUs HBIX 3aJaHHI
5) OH3HEC MPOIIECCOB
WHXEHEPHO-
TEXHUUYECKOH CITyKObI 1
ciyObI 0e30MmacHOCTH
TOCTUHUYIHOTO
PEIPHUITHS
16 2.5. Yopasienue 0,5 | Jlekuusa | 1 | cemunap - 11 | MoaroroBka
- pecypcaMu, aHaInu3 U - 3acCiIylinBaH WHIUBUIYAITb
18 KOHTPOJIb OCHOBHBIX JTUCCKY ue u HBIX 33/IaHUI
/5 OH3HEC MPOIECCOB cust oOcyxeHue
BCIIOMOTaTEeIbHBIX JTOKJIAJIOB C
CITY’0 TOCTHHUYIHOTO TIpe3eHTAIHS
PEIPHUITHS MU
KonTpoJsbHasi TOuka
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I'pynnoBasi KoHcyabTanus — 2 yaca
IIpomeskyTouyHasi aTTecTanus (3a4eT ¢ OLEHKOH) — 2 yaca
1, | 3. OcHoOBHI 3.1 Tuner 0,5 | IlpoGne | 0, | Cemunap- 10 [Toaroroska
2/ | ynpaBieHus OpTaHU3aIMOHHBIX MHast JTUCTTYT WHIMBUIYJIbH
6 | pecypcamu u CTPYKTYp, X OCHOBHBIE TeKIHUs BIX 3aJJaHHI
MIEPCOHAJIOM B napaMeTpsl U
pECTOpaHHOM MIPUHIIUIIBI
OusHece MIPOEKTUPOBAHUS
2, 3.2 OcobeHHOCTH 0,5 | Ipo6ne | O, | cemunap - 10 | Moxroroska
3/ MIPOU3BOJICTBEHHO- MHast 3acTyIIUBaH VHUBUIYab
6 TOpFOBOfI CTPYKTYPBIL JICKI U nueu HBIX 332131{1/1171
IpeanpUsATHHA o0cyxieHue
pecTopaHHOro OH3Heca. JTOKJIaJIOB C
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Bupl yueOHBIX 3aHATHH U (OPMBI UX TIPOBEICHUS
<
o,
3) . =
5] = @ r- —
= = = S = s
5} m ) = Qo o) =
o Hanmenosanue tem S = = = S| g S =3 =
o [+~ . <
= HaumenoBanue JIEKIIMH, MPAKTHYECKUX | S = s Z o 5| OE o, z S @ =
s ’ ) () C” ) S| © o & ) Q
o 6 6 . = o H © & = Q H o= Q =t
ql:)( pasacia paooT, J1a0OPATOPHBIX g{ g =~ g B = g 3 g 2 c g
= 2 o %5 o X c o 2 o E = o
= pabor, cemunapos, CPC | = S 38 23 7| & 4 Sz g ) 5 3
) - = g o B oo & B o E Q| F g & =
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MarepuanbHbie U MIPE3CHTALIHS
YEJIOBEUECKHUE PECYPChI MU
JIeTIapTaMeHTOB (CITyKO,
OT/IEJIOB) OpraHU3aIUU
00IIECTBEHHOTO
MATaHUS.
5, 3.3  Crenuduka [TpoGute CceMUHap - [Moaroroska
6/ yIpaBIeHUS pecypcaMu MHas 3acIylInBaH WHIUBUIYab
6 MIPEATPUSITHS JICKITUS e u HBIX 3aJIaHAHN
pEeCTOpaHHOTO OH3HECa o0cyxaeHue
Pa3JIMYHOTO THUTIA. JTOKJIa/IOB C
KoHnTpoJibHas TOUKa MPE3eHTALNS
1. 3ammra MH
Nnpe3eHTAlu OTueTHBIN
CEMUHap
7- | 4. Cnenuduka 4.1 Orenka " Jlextmsa CEeMHHap - ITonroroBka
8/ | ocHOBHBIX OH3HEC- MJIaHUPOBAHUE - 3acIylIMBaH WHUBUIYab
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Bunbl yueOHBIX 3aHATUN U POPMBI UX NIPOBEICHUS
<
o,
S o w o
o = @ o -
= = = o = %
5} M = = Qo o) =
o Hanmenosanue tem S = = = S| g S =3 =
o < . <
= HaumenoBanue JIEKLMH, IPAKTUYECKUX | & = S oo = = a 8 2 =
0] ) [
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o s = e 7 5 E 5| 5 E ISR == N s
T 5 &2 | g ax S| a = S | a9 U 20
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6 | mpoueccoB u noTpeOHOCTEH JTUCKYC ue u HBIX 3aJaHHH
yIpaBiICHUS JeTapTaMeHTOB (CITyXkO0, cust o0cyxaeHue
pecypcamu OTJICJIOB) OpTaHU3AlUU JTOKJIaJIOB C
CTPYKTYPHBIX cheprl  OOIIECTBEHHOTO MpEe3EHTalNs
noApa3AesieHU MUTaHU B MU
TIPETPUATHS MaTepUaTbHBIX
OOIIIECTBEHHOTO pecypcax u nepcoHasne
MTUTAHUS
9- 4.2 Ynpasnenue 1 | Ipobne | 1 Cemunap- 30 [Toaroroska
12 pecypcamu, aHalu3 U MHas JTUCITYT 170591120370 A 00
/6 KOHTPOJIb OCHOBHBIX TeKIHUs HBIX 3aJaHHI
OM3HEC-TIPOIIECCOB
MIPOU3BOCTBEHHOMN
CITYKOBI OTyeTHBIH
KonTpoJsbHasi Touka 2 CEMUHap
OT4eTHBIN cCeMUHAP
13 4.3 Ynupapnenue 1 [Tpooie | 1 24 IMoaroToBKa K
- pecypcaMu, aHaIu3 U MHast CemMunap- OTYETHOMY
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Bunbl yueOHBIX 3aHATUN U POPMBI UX NIPOBEICHUS
<
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15 KOHTPOJIb OCHOBHBIX TeKUHUs JTUCTTYT CEMUHapy
/ OM3HEC-TIPOIIECCOB
CIIy’KOBI 00CITYKUBAaHUS Ot4eTHbIH
6 KonTpoJsbHasi Touka 3 ceMHUHap
Pemenue
CUTYAUMOHHBIX 3a/1a4
18 KonTposbHas Touka 4 1 OTtueTHbIH
/6 — KOJIJIOKBHYM, ceMHUHap
YCTHBIH ONPOC
4 6 94
I'pynnoBasi koHcyabTanus — 2 yaca
IIpome:xxyTouHasi arTecTanus (3K3aMeH) — 2 yaca
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6. IlepeyeHb Y4YeOHO-METOAMYECKOTO o0eclevYeHHs] JIsi CAMOCTOSITEJbHOM PadoThI
00y4YarIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Ne Tema, TPyA10€MKOCTH B aKa/1.4. YuyeOHO-MeTOANYECKOE O0ecTieYeHne
n/n

1.| 1.1. TexHomoruu Co3aaHMs OcHoBHasi JuTEpaTypa
TOCTUHUYHOTO ¥ PECTOPAHHOTO 1. Opranuzanuss TOCTUHUYHOTO Jena: YueOHoe
npoaykra, (Ounas popma obyuenus - | mocooue / C.A. beictpoB. - M.: ®opym, 2024.
11 gacos, 3a04Hast popma o0yueHus - | Pexxum JlocTyna
17 gacoB) https://znanium.ru/catalog/document?id=436640

2.| 1.2.®yHKIIHOHATBHO- 2. DKOHOMHKA TOCTHHMYHOTO  TPEIIpPUSTHUSA:
OpraHU3aIOHHAs CTPYKTYypa VYuebnoe nocodue / H.W. Mansix, H.I'. Mosxaesa. -
TOCTUHUYHO-PECTOPAHHOTO M.:  Dopym, 2025. Pexum  poctyna
KOMIIIEKCa https://znanium.ru/catalog/document?id=453581
(Ounas ¢hopma oOyueHus -11 yacoB, | 3. Texnomorus u opraHusanys pPeECTOPAHHOIO
3a04yHas opma o0yueHus -17 waco) | OmsHeca M mnuTaHus TypuctoB: yueOHMK / C.A.

3.| 1.3. T'ocTuHMYHAs ¥ PeCTOpPaHHAs BrictpoB. — Mocksa: UHOPA-M, 2021. — 536 c.
YCIYTH, UX CHeU(HKa U COCTABHbIC — (Bpicmiee obpaszoBanue: bakanaBpuar). — 9bC
AJIEMEHTBI Znanium.com Pexum JocTymna:
(Ounas gopma oOyuenus -11 wacos, | https://znanium.ru/catalog/document?id=437102
3aounas popma 00yuenus -17 yacos) | 4. Opranusanus Mpou3BOACTBA U OOCITY)KUBAHHA Ha

4. 2.1. YrpapieHHe pecypcaMy, aHamu3 | NPEANPHATHAX OOIIECTBEHHOrO MHUTaHUsA: Y4eOHOe
¥ KOHTPOJIb OCHOBHBIX OU3HEC nocooue / I''M. 3aiiko, T.A. JIxym. - Mockga:
nponeccos CIIuP (Ounas dpopma Maructp: HUL] MHO®OPA-M, 2021. - 560 c. -
o0yueHus -11 gacos, 3aounas popma | Pexum J0cTyna
00yuenus -17 yacos) https://znanium.ru/catalog/document?id=387355

5.| 2.2. YnpaBneHue pecypcaMu, aHaIu3
U KOHTPOJIb OCHOBHBIX OM3HEC JMomoaHuTe/IbHAS JINTEPATYpa
IPOLECCOB aIMHHUCTPATHBHO- 1. ®puaman, A. M. OCHOBBI JKOHOMHUKH,
XO3IUCTBEHHOH cny){(6],1 MCECHEI)KMECHTAa nu MapKETHUHTA IPEANTPUATHA
TOCTUHHYHOTO TIpeanpusatus (Ounas | IUTaHus : y4eOHuk / A.M. ®puaman. — Mocksa :
(bopMa 06yquH;{ -11 gacos, 3a04yHas PUOP : UHOPA-M, 2025. — 229 ¢. — (CpeILHee
dopma o6yueHus -17 uacos) npodeccuonanpHoe  obpazoBanue). — DOIL:

6.| 2.3. Vipasiuenue pecypcamu, anamms | Nttps://doi.org/10.12737/7170. - I1ISBN 978-5-369-
¥ KOHTPOJIb OCHOBHBIX OH3HEC 01516-2. - Tekct : onektpoHHbld. - URL:
IIPOLIECCOB KOMMEPUECKOiT CITyKObI https://znanium.ru/catalog/product/2191361 -
roCTUHUYHOTO npeanpustus (OuHas Pexwum focTyna: 1o noJmcKe.
dopma oGydenns -11 yaco, 3a04Has 2. TOCT P 32692-2014 «Ycinyru 0oOIIECTBEHHOTO
dbopma 06yuerus -17 gacos) nutanusa. OOmume TpeboBaHUS K MeToAaM H

7. 2.4. YupaBneHue pecypcaMu, aHaJIN3 (opmam  oOcmyxMBaHHS ~ HA  OPEANPHATHAX
¥ KOHTPOJIb OCHOBHBIX GH3HEC OOIIIECTBEHHOTO  MUTaHMA». PexuMm jpocrymna:
IPOLIECCOB MHYKeHEepHO-TexHmueckoii | NiPs:/docs.cntd.ru/document/1200111506
CITYKOBI H CITy’OBI 6E30MaCHOCTH 3. TOCT 30389-2013 VYcayru 0OIIECTBEHHOTO
FOCTHHUYHOTO npeanpusitist (Ounas | MHTaHMS. TIpenpusTis o0ImecTBEHHOTO MHTAHMS.
dopma 06yuenns -11 yacos, 3aouHas Knaccudukanus u o0rue TpeOoBaHUS
dopma 06yueHus -17 yacos) https://docs.cntd.ru/document/1200107325

8./ 2.5. Ynpasnenne pecypcamu, anHantus 4. MapKeTHHI  TOCTUHHYHOTO  MPEANPHSITHUS.

U KOHTPOJb OCHOBHBIX  OHW3HEC

[Ipaktuxym/JI.B.baymraprer - M.: By3oBckuii
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MIPOLIECCOB BCIIOMOTATENbHBIX CITYKO
roctuHu4Horo npeanpusatus (OuHas
dbopma oOyuenus -11 4gacoB, 3a04Has
¢dbopma oOyuenus - 11 gacos)

3.1 Tunel OpraHU3aAIMOHHBIX
CTPYKTYp, UX OCHOBHBIC TIapaMETpPhI U
NPUHLMIIBL TpoekTHUpoBaHus (OuHas
¢dopma oOyuenus - 10 gacos, 3a04Hast
dhopma oOyuenus - 10 gyacon)

10

3.2 OcobeHHOCTH TPOHM3BOJCTBEHHO-
TOProBOM CTPYKTYPBl IPEAIPUATHI
PECTOPAHHOIO Ou3Heca.
MarepuanbHble M YEJIOBEUYCCKHE
pecypcel  JenmapTaMeHTOB  (CIIyxkO,
OTJICIIOB) OpraHu3aIu
obmecTBeHHOT0 nHTaHusA. (OyHas
¢dopma oOyuenus - 10 yacos, 3a04Hast
¢dbopma oOyuenus - 10 gyacos)

11

3.3  Cneuuduka ynpaBieHHUs
pecypcamu penpusThs
pecTopaHHOro OM3HECa Pa3IMYHOTO
tuna. (Ounas ¢popma oOyueHus - 8
4acoB, 3a04Has popma ooyueHus - 10
YacoB)

4.1 OueHka W  IUIAHUPOBAHUE
norpedHocTeR JienapTaMeHTOB
(cmyx0, OTHENOB) OpraHu3aIuu

chepsl OOIIECTBEHHOTO TUTAaHUSI B
MaTepHalIbHBIX Pecypcax U MepcoHaie
(Ounast popma oOyueHus: - 8§ 4acos,
3aouHas popma oOyuyeHus - 10uacoB)

1 4.2 YnpaBneHue pecypcamu, aHalau3 u

KOHTPOJIb OCHOBHBIX OM3HEC-
MIPOIIECCOB MPOU3BOJICTBEHHON
CITYKOBI

(Ounast ¢popma oOydeHus - 8 4Hacos,
3ao4Hast popma oO6yuenus - 30 4acon)

14

4.3 YnpasineHue pecypcamu, aHaJIu3 U
KOHTPOJIb OCHOBHBIX OusHec-
MPOLIECCOB  CIIYKOBI  OOCITY)KHBaHUS
(Ounas popma oOydeHus - 8§ 4acos,
3aouHas popma oOyueHus - 24 yaca)

y4eOHUK, 2024 peKUM JIOCTyTa
https://znanium.ru/catalog/document?id=437436

5. 'ocTHHUYHEIT MeHEKMEHT: YuyeOHoe nocodue /
H.B. Imutpuena, H.A. 3aitnieBa, C.B. Ornesa, P.H.
VmakoB. - M: HUL] UHOPA-M, 2024. Pexum
JIOCTyTa
https://znanium.ru/catalog/document?id=435954

7. M®oH] OLEHOYHBIX CPEICTB JIsl NMPOBeIeHUs] TeKYIel U MPOMEKYTOUHOI aTTecTaAllUH
00y4aromUXCcH Mo JUCHUILIUHE (MOXYJIIO0).

7.1.1lepeyeHb KOMIIETEHIMI C YKa3aHUEM 3TANOB UX GOPMHUPOBAHUS B NPoLECCe OCBOEHMS
o0pa3oBaTeIbHON NPOTrPaMMBbI
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Ne | Hnnekc
/I | KOMIIe-
TEHIIMH,
AHIUKAT
opa
JIOCTHIK
eHUS
KOMIIETE
HIUN

Coneprkanue

KOMIICTEHIIMH
(MHAMKATOpA

JIOCTYKEHUS
KOMITCTCHIIHH )

Pa3nen
JUACIIUILINH
b,
obecncunBa
FO-TIHI
bopmupo-
BaHHE
KOMIIe-
TEHIIUHU
(uHAMKATOP
a
JIOCTYKEHHU
o
KOMIICTEHII
1n)

B pe3ynbTarte nzyueHus paszesna AUCIHHUILIMHBI,
obecrneunBaronero GopMupoBaHUE KOMIICTCHIIUN
(MHAMKATOPA JOCTHYKEHUSI KOMITCTCHITHH )
00yJarOIUICS TOJDKEH:

3HaTh

YMETb

BJIAJIETH

OIIK-2

Cnocoden
odecreuynBaTh
BBINIOJITHEHHE
OCHOBHBIX
GyHkumi
ylpaBJieHUs
nojapasaejieHu
AMH
OpraHu3anui
cepbl
rocTenpunuMc
TBa H
001IeCTBEHHO
ro NUTAHMS.

1. TexHoJor
Hy,
obecneuynBa
FOIIHE
pa3BHUTHE
UHAYCTPUU
TOCTETIPUUM
CTBa

2.
Crermuduka
OCHOBHBIX
Ou3HeC
MIPOIIECCOB
51
yIIpaBICHUS
pecypcamu
CTPYKTYpH
BIX
moJipas3yierie
HUM
TOCTUHHYHO
ro
IPETPHUATH
i

3. OcHOBEHI
yIpaBIeHUS
pecypcamu
51
MIePCOHAIO
M B
pecTopaHHO
M Ou3Hece
4,
Criermnduka

- (byHKIIH
yIpaBICHUS

Ha
IPEIITPUITHIIX
cepbl
TOCTEPUUMCT
Ba u
0O0I1IeCTBEHHO
T'O MTUTAHUS;
(yHKIIMOHANIBH
o-
OpTraHU3aIMOHH
Yi0 CTpYKTYpY
TP ATIPUATHI
cdepbl
TOCTEIIPUIMCTB
a ¥ MUTaHus

CrtaBUTb LIEJH U
3a7a4d IS
pa3INYHBIX
CTPYKTYPHBIX
MoJipa3eaeHui
Oopra"u3arui
cdepsl
rOCTENPUUMCTBA
5
0OIIIECTBEHHOT'O
[MUTaHN,

Hasreikamu
yIpaBiIeHUS
OCHOBHBIMH
CTPYKTYPHBIM
H
MoJpa3ieJIeHH
SIMH
NPEAIPUATHI
cdepbl
TOCTEIPUUMCT
Ba W ITUTaHUSA
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OCHOBHBIX
OousHec-
MIPOIIECCOB
51
YIPaBJICHUS
pecypcamu
CTPYKTYpH
BIX
nojapasesne
HUH
MPEANPUITH
S
o011ecTBEH
HOT'O
MUTAHM

OIIK-
2.1

Ornpenenser
HeNnd U 3a/1a4yu
YIIpaBIECHUA
CTPYKTYpPHBIMH
NOJpa3IeIeHU
AMHU
OpraHu3aun
cepsl
TOCTEIIPUUMCT
Ba u
00111eCTBEHHOT
0 MUTaHUs

1. TexHoJor
Uy,
obecneuynBa
FOIIIHE
pa3BHUTHE
UHIYCTPHH
TOCTETIPUUM
CTBa

2.
Crermuduka
OCHOBHBIX
Ou3HeC
MIPOIIECCOB
u
yIIpaBICHUS
pecypcamu
CTPYKTYpH
BIX
moJipas3yierie
HUM
TOCTUHHYHO
ro
PEIIPUATH
i

3. OcHOBEI
yIpaBJICHUS
pecypcamu
u
MIePCOHAIO
M B
pECTOpPaHHO
M Ou3Hece
4,
Criermnduka

byHKIIIN
yIpaBJICHUS Ha
PEITPHSITHSIX
chepsl
TOCTEIIPUUMCTB
au
0OLIECTBEHHOTO
TUTAHUS

pacrpenensirb
LEIU U 3a70a4n
CTPYKTYPHBIX
MoJIpa3IeICHU I
Opra"u3aiuin
chepnl
rOCTEIPUHUMCTBA
H
00IIECTBEHHOTO
IMTUTaHUS

TEOPETUYECKHA
MU OCHOBaMU
TUTAHUPOBAHU
au
OpraHH3aIiH
JIeSITEIIbHOCTH
MOIpa3/IeIICHA
i
OpraHMu3aIuil
cepsl
TOCTENPUUMCT
Ba U
00IIIECTBEHHO
ro MUTaHUS
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OCHOBHBIX
OouzHec-
MPOIIECCOB
u
yIpaBJICHUS
pecypcamu
CTPYKTYpPH
BIX
noJipaserne
HUH
HPEIPUSATH
s
o011ecTBEH
HOTO
UTAaHUS
OIIK- Hcnonb3yer 1.TexHonor | OCHOBBI HCII0JIb30BaTh HaBBIKAMH
99 OCHOBHBIC um, METOJIOB METO/IbI pacripeniesieHu
' METO/TBI U | obecrieurBa | yrpaBJICHUS yrpaBieHus 1 | 1 QyHKIHUH
IPUEMBI IOIIHe (amMUHHCTpATH | OCYIIECTBJICHUS | CTPYKTYPHBIX
IUTAHUPOBAHMS | Pa3BUTHE BHBIX, IUTAHUPOBAHMS, | TOAPA3ICICHH
, OpraHu3aIliy, | UHAYCTPHH | SKOHOMHUYECKHUX | OpTaHU3aIliH, i
KOOPJMHAIIMKA | TOCTCIIPUUM | , COIIMATIbHO- KOOPJMHAIIMK U | OpraHu3aIHii
U KOHTPOJS | CTBA TICUXOJIOTHYECK | KOHTPOJIS cepsr
NESTeIBHOCTH | 2. uX) JCSITeTbHOCTH TOCTEPHUMCT
noapasnenenn | Cnennguka MOJIpa3/ieliecHuil | Ba U
1 OpraHu3anui | OCHOBHBIX OpraHu3anuin 0O0IIECTBEHHO
cdepsl OusHec chepsl ro MUTaHUs;
TOCTCTIPUUMCT | TIPOIIECCOB TOCTENIPUUMCTBA | - METOJaMHU
Ba U u KOOPAWHAIMH
OOIIIECTBEHHOT | YIIPABJICHUS 0OI1IECTBEHHOTO | U KOHTPOJIA
O MTUTAHUS pecypcamu MUTaHUS JESITeTTbHOCTH
CTPYKTYpH CITy k0
BIX OpraHu3aIuii
nospaszesne cdepbl
HUI TOCTETIPUUMCT
TOCTHHHYHO Ba U
ro OOIIIECTBEHHO
PEIIPUATH r'0 MUTaHUS
s
3. OCHOBBI
yIpaBJICHUS
pecypcamu
u
MIePCOHAIO
M B
pecTopaHHO
M Ou3Hece
4.
Criermnduka
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OCHOBHBIX
OousHec-
MIPOIIECCOB
51
YIPaBJICHUS
pecypcamu
CTPYKTYpH
BIX
nojapasaesne
HUH
MPEANPUITH
S
o011ecTBEH
HOT'O
MUTAHM

IK-1

Cnocoden
OCYIECTBJSIT
b YNpaBJieHHe
pecypcamMu  u
NMepPCcoHAJIOM
AenapTamMeHT
OB (caryx0,
OT/1€JI0OB)
OpraHu3anuu
chepsl
roCTeNnPUUMC
TBa /|
00111eCTBEHHO
ro MUTaAHMS.

1. Texnomor
HH,
obecneynBa
201005 (S
pa3BUTHE
UHIYCTPUN
TOCTEMPUUM
cTBa

2.
Cnemnuduka
OCHOBHBIX
ousHec
MIPOLIECCOB
51
yIpaBIeHUS
pecypcamu
CTPYKTYpH
BIX
nojapaszene
HUHU
TOCTUHHYHO
To
PEIPUATH
s

3. OcHOBEI
YIIPaBJICHUS
pecypcamu
51
MePCOHAIIO
M B
pEeCTOpaHHO
M Ou3Hece
4,

- OCHOBBI
yIIPaBJICHHE
pecypcamu u
IEPCOHAIOM
JerapTaMeHTOB
(cityx0,
OT/ICJIOB)
OpTaHU3aIIN
cdepsl
TOCTEIIPUIMCTB
au
O0OIECTBEHHOTO
[IATAHHUS

- OCYILIECTBIISATh
yIpaBIcHUE
pecypcamu u
MIEPCOHAIIOM
JIerIapTaMEHTOB
(ciyx0,
OT/ICJIOB)
OpTraHu3aIuu
chepsl
FOCTerI/II/IMCTBa
u
00IIECTBEHHOTO
[MATaHUS

- HaBbIKaMU
pa3paboTKu
MEPONPUATHI
1o
COBEpIIICHCTB
OBaHMIO
yIpaBIeHUs
pecypcamu 1
MEPCOHAIOM
JeTiapTaMeHTO
B (cmyxO0,
OTJIETIOB)
OpraHu3aIu
cdepbl
TOCTENPUUMCT
Ba U
OO0IIIECTBEHHO
r'O TUTaHUS
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Cnenuduka
OCHOBHBIX
OousHec-
IPOIIECCOB
u
yIpaBIeHUS
pecypcamu
CTPYKTYpH
BIX
nojpasnene
HUU
PEITPUATH
s
o011ecTBeH
HOTO
TTUTaHWS
3 |IIK-1.1 | ®opmupyet 1.Texnomnor | - - pacmpenensaTh | - HaBBIKAMH
[eNb U 33Jla4i | uu,00ecred | (YHKIUOHATBH | (DYHKIIMOHAIBLH | pacrpe/esicH
NESITEJIBHOCTH | MBAIOIITHC bIC bIC ust
MOJIpa3/IClieH! | pa3BUTHE 00sI3aHHOCTH 00s13aHHOCTH 00s13aHHOCTE
i opraHu3anuy | MHAYCTPUH | COTPYIHHKOB COTPY/JHHUKOB i "
chepst TOCTETIPUUM | CITYKO CITYXK0 onpeneaeHus
TOCTENPUUMCT | CTBA TOCTUHUIBI U | TOCTUHUIIBI, CTETeHU
Ba U 2. TP ATIPUATHI - OTBETCTBEHH
obmectBeHHor | Crienuduka | oOmIeCTBEHHOT | (OpMyIHUpPOBAT | OCTH
O MMATaHUS U OCHOBHBIX 0 MUTaHWS; | b 1eMb W | COTPY/JIHHUKOB
OpraHu3yeT ux | Ou3Hec TPUHIIUTIBI 3aaun Mo/ipa3/iesieH
BBITIOJTHCHHE MIPOIIECCOB | B3aUMOJICHCTBU | JIEATEIBHOCTH 1707
u o CITyOBbI | TIPOU3BOJICTBEH | OpraHU3alUU
YIpaBJIECHUS | IpUema U | HOM ciyx0bl U | chepsl
pecypcamMu | pa3MelIeHUs C | CIYKOBI TOCTEPUUMC
CTPYKTYpH | JpYTHMH 0o0CTy)XKUBaHUSI | TBa "
BIX OTJIeTaMH PePUATHIA OOIIECTBEHHO
nmojipa3jieliec | TOCTUHUIIGI, MTUTaHUS ro TUTAHMUS;
HUM B3aUMOJICUCTBH | -
TOCTUHUYHO | € OpTaHW30BBIBAT
ro MIPOU3BOJICTBEH | b
MPENNpUsITH | HOM CIykObl U | B3aUMOJICHCTBU
s CITYKOBI e u
3. OCHOBBI | OOCIYXMBaHUS | OCYIIECTBISATH
yIOpaBlIeHUs | MPeANpUITHI KOOPIUHAIIHIO
pecypcamMu | OOIIECTBEHHOT | JESATEIbHOCTH
u O MUTaHUs MEXITY
nepcoHano | - OJIpa3/IeIICHUS
M B MaTepuagbHble | MU
pecTOpaHHO | U OpraHu3aIu
M Ou3Hece YeIIOBEYECKHE cdepsl
4, pecypchl TOCTETIPUHUMCTB
Cremuduka | genapraMeHToB | a "
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OCHOBHBIX (ciryx0, 00111eCTBEHHOT
OouzHec- OT/IEJIOB) 0 MUTaHUS
NPOIIECCOB | OpraHU3aluu
u cepbl
YIIPaBJICHUS] | TOCTEIPUHMCTB
pecypcamu | a u
CTPYKTYpPH | 0oOIIecCTBEHHOT
BIX O MUTaHUs
noJipaserne
HUH
HPEIPUSATH
s
o011ecTBEH
HOTO
UTAaHUS
3 | IIK-1.2 | Opranusyer 1.Texnonor | - METOJIbI | - OCYLIECTBJISITh | HABBIKAMU U
OLICHKY U umn,00ecred | OnpeneeHus OILICHKY U | METOJaMH
obOecrieunBaeT | MBAIOMIHE NOTPEOHOCTEH | TUIAHUPOBaHUE aHaIm3a
TEKyIee U pa3BUTHE HOJIpa3/IeNICHUI | MOTPeOHOCTEH OIIpEICIICHUS
MEPCIICKTHBHO | MHAYCTPUU | OpTaHH3AIUU JeNapTaMeHTOB | MOTpeOHOCTE
e rOCTENIPUUM | chepbl (cmyxO0, 1
IUTAHUPOBAHKE | CTBA TOCTEIPUUMCTB | OTJICIIOB) B | TmoapaszieneH
notpebHocTel | 2. a U | MaTepUanbHBIX 15078
nenapramenTo | Crnenuduka | oOLIECTBEHHOI | pecypcax U | OpraHu3aluu
B (cryx0, OCHOBHBIX O TMNHUTaHUs B | IEpCOHAJIE cepbl
OTJIEJIOB) OusHec MaTepUaJbHBIX | OpraHU3alUU rOCTEPUHUMC
OpraHM3ali | MPOIIECCOB | pecypcax u | cepol TBa u
chepsl u repcoHase TOCTETIPUUMCTBA | OOIIECTBEHHO
TOCTENPUUMCT | YIIpPaBICHHUS u rO NMUTaHHS B
Ba U pecypcamu OOIIECTBEHHOTO | MaTepUaTbHBI
OOIIECTBEHHOT | CTPYKTYpH MUTaHUS X pecypcax u
O IMUTaHUS B BIX nepcoHae
MaTepuaIbHBIX | TOJApa3esne
pecypcax u 1305071
nepcoHase. TOCTUHUYHO
TO
PEIPUATH
s
3. OcHOBBI
yIIpaBJICHUS
pecypcamu
u
HepCOHANO0
M B
pECTOpaHHO
M Ou3Hece
4.
Cnemnuduka
OCHOBHBIX
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OouzHec-
MIPOIIECCOB
u
yIpaBIeHUS
pecypcamu
CTPYKTYpH
BIX
noipa3yere
HUI
PEINPUATH
s
00111eCTBEH
HOTO
UTAHUS
4 | TIK-1.3 | OcymectBusier | 1.Texnomnor | - - - HaBbIKaMU
dbopMupoBaHH | HH,00€cTied | TEOPETHUYECKHE | MPOSKTUPOBaTh | (hopmupoBaH
e UBAIOIINE OCHOBBI OpPraHU3allMOHH | US  CHUCTEMBI
(GYHKIIMOHHUPO | pa3BUTHE OpTraHU3aIIN VIO CTPYKTYpy | Om3Hec-
BaHHC WHIYCTPUH | TIPOU3BOJICTBEH | W MIPOIIECCOB,
CUCTEMBI TOCTEIIPUHM | HO- TUTAHUPOBAHUE | PErJIaMEHTOB
Ou3Hec- CTBa TEXHOJOTHYECK | IITaTHOTO U CTaHIapTOB
MPOIIECCOB, 2. oif pacrucaHus; TOCTUHUYIHOT
pernameHToB U | Crienuduka | OesSTENbHOCTH | -  ONPEAENATh | O KOMIUIEKCa,
CTaH/JAPTOB B | OCHOBHBIX JeTapTaMeHTOB | OOS3aHHOCTH U | B
NeATeTLHOCTH | OM3HEC (cyxO0, 00beMBl  pabOT | COOTBETCTBH
MOJIpa3JIelIeH! | TIPOIIECCOB | OTIIEIIOB) UCTIOJTHUTEIICH " c
i opraHuzanuu | u TOCTUHUYHOTO | OpraHU3allHH, TpeOoBaHUAM
cepsl yIpaBJeHUS | KOMIUIEKCa H | Ha OCHOBE | I  CHCTEMBI
TOCTENIPUUMCT | pecypcaMu | MPEeArpHUsSTHS CTaH/apTOB Kiaccudukai
Ba U CTPYKTYpH | TIUTaHUS, 0O0CITY)XKMBaHUSI | WU TOCTHHHI
OOIIECTBEHHOT | BIX pacmpefieieHue | 1 PErjJaMeHTOB | - HaBBIKAMH
O MMUTaHUS. nojpaszene | o0si3aHHOCTEH | MoApas3ieneHuil | popMupoBaH
HUH U ONpeJeNieHue | OpraHu3aIiu U CHCTEMBI
TOCTHHUYHO | 00BeMOB PaboT | cdepsl Oou3Hec-
ro WCTIOJIHUTENEH | TOCTEPUUMCTBA | MPOIIECCOB,
MPEIIPHUATH | OpraHU3aINu; " perIaMeHTOB
s - TpeOoBaHUS | OOIIECTBEHHOTO | M CTaHIAPTOB
3. OCHOBBI | CHCTEMBI MIATaHUSA MPEATPUATHS
yhpaBjieHus: | Kiaccudukamnu MUTaHUS
pecypcaMH | M TOCTHHHUII;
u
MIePCOHAIO
M B
pecTopaHHO
M Ou3Hece
4.
Criermnduka
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OCHOBHBIX
OousHec-
MIPOIIECCOB
51
YIPaBJICHUS
pecypcamu
CTPYKTYpH
BIX
nojapasesne
HUH
MPEANPUITH
S
o011ecTBEH
HOT'O
MUTAHM

7.2.0nucanue noka3arejeid M KpUTepUeB OLIEHUBAHUS KOMIIETEHMIA HA Pa3HbIX 3Tanax
HX (hOpMHUPOBaHUS, ONIMCAHUE KA OLlEHHBAHUS

PesyabraTt 00yuenus Iloka3zarennb Kpurepuii JTan ocBOeHUs!
10 JMCIUIIHHE OLICHMBAHMS OLICHMBAHMS KOMIICTCHIIUH
Crynent 3akperuieHue
IIPOJAEMOHCTPHUPOBAI CIIOCOOHOCTH
3HaHue QyHKIUU 3HaHHUE QYHKIUHU ONPENENATh LEIN
yIpaBJICHUS HA yIpaBJICHUS HA U 337a4n
NPENNPUATHIX chepbl MPEeANPUATHIX chepbl yIpaBiIeHUs
roCTENPUUMCTBA U rocTENpUUMCTBA U CTPYKTYpPHBIMU
0OLIECTBEHHOT'O 00IIECTBEHHOT O Mo/Ipa3iesIeHUsIMU
NUTAHUSA UTaHUS OpraHu3anui
YMeHue pacrpenensirhb CryneHt cdepbl
LIEJIN U 3374 JEMOHCTPHUPYET roCTENPUUMCTBA
CTPYKTYPHBIX YMEHHME paclpeaesiTh | U OOLUIECTBEHHOIO
NOJIpa3ielIeHuI TectupoBanue, LN u 3agaun | nutanus (OIIK-
opranusainuii cdepsl peuieHue CTPYKTYPHBIX 2.1)
roCTENpUUMCTBA U CUTYallMOHHBIX MO/Ipa3IeIeHAN
0OLIECTBEHHOTO 3a/1a4, BHINIOJTHEHUE | opraHu3auuii  cdepsl
nuTtanus Brnanenue IPYNIOBOIO NPOEKTa | FOCTENPUMMCTBA U
TEOPETHUYECCKUMU 00IIIeCTBEHHOTO
OCHOBaMU MATaHUSA CryneHt
IUTAHUPOBAHUS U JEMOHCTPHUPYET
OpraHu3aluu BIIa/ICHUE
JeSITEIIbBHOCTH TEOPETUUECKUMHU
NoJipa3iesIeHui OCHOBaMU
opranusainuii cdepsl IJIaHUPOBAHUS u
roCTENpUUMCTBA U OpraHu3aLu
0O0I1ECTBEHHOT O JESTEIIBHOCTH
OUTaHUA MOJpa3IeJICHUI
opraHuzamuii  cdepsl
roCTENPUUMCTBA U
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0O0IIIECTBEHHOTO
MATaHUS
CryneHnt 3akperieHue
MIPOAEMOHCTPUPOBAT CIIOCOOHOCTH
3HaHUE OCHOB METOJIOB | HUCIIOJIB30BaTh
3HaHUE OCHOB METO/I0B yIpaBICHUS OCHOBHBIC
yIpaBJICHUS (aIMUHHCTPATUBHBIX, METOIbI "
(aIMUHUCTPATUBHBIX, YKOHOMHYECKUX, IPUEMBI
YKOHOMHUYECKHUX, COIIMAIIBHO- TUTAHUPOBAHHS,
COLIMANIbHO- TICUXOJIOTUIECKHX ) OpraHH3aIlvH,
TICHXOJIOTHYECKHUX ) CryneHt KOOpJMHAIIMH U
YMEHHUE HCIIOJB30BaTh JIEMOHCTPHPYET KOHTPOJIS
METO/IbI YIPaBICHHUS YMEHUE UCIIOJIb30BaTh | JCSITEIBHOCTH
JUTSL OCYILIECTBIICHHS METO/bI YIPaBJICHUS oIpa3 IeIICHUN
TUTAHUPOBAHHUS, JUISL OCYIIECTBIICHHS OpraHu3aIuii
OpTraHHU3aIHH, TUTAHUPOBAHMSI, cepbl
KOOPJAMHAIINH U OpraHu3aIui, TOCTEIIPUUMCTBA
KOHTPOJIS KOOPJMHAIINH U U OOIIECTBEHHOTO
JeSITeIIbHOCTH 3atuura KOHTPOJIS nutanus  (OIIK-
. MIpEe3eHTAIHH,
HOpa3IeIICHUI JeSITeTbHOCTH 2.2)
. TECTUPOBAHUE, .
opranu3zaiuii chepbl pemmerme TIOJIpa3 IeIICHUI
TOCTENPUUMCTBA U opranmu3arnuii cepsr
CUTYaAIlMOHHBIX
00I11eCTBEHHOT O . TrOCTENPUUMCTBA U
MMUTAHHS 3a]1at, OTHCTHHIM 00IECTBEHHOTO
ceMHUHap,
BJIa/ICHUE HaBBIKAMH . | muTaHUs
KOJUTOKBHYM, YCTHBIN
pacnpeneneHus Crynent
GYHKIUI CTPYKTYPHBIX onpoc JIEMOHCTPHUPYET
MoApa3IeICHUI BJIAJICHUE HAaBBIKAMHU
opranuzaiuii cepsl pacnpeneneHus
TOCTENPUUMCTBA U (YHKIIUH CTPYKTYPHBIX
00I11eCTBEHHOT O HoJpa3/iesIeHui
MTUTaHWS; opranmu3arnyii cepsr
- METOJIaMHt TOCTENPUUMCTBA U
KOOPJIUHAIINH U 00II1eCTBEHHOTO
KOHTPOJIS MTUTAHUS;
NeSITETTHHOCTH CITYKO METOJIaMHU
opranu3aiuii cepsr KOOpIUHAIIHH "
TOCTENPUUMCTBA U KOHTPOJISI
00I11eCTBEHHOT O NESATENIbHOCTH  CIIYKO
MIATaHUsA opranmzanuii  cdepsl
TrOCTENPUUMCTBA u
0O0IIIECTBEHHOTO
MTUTAHUS
3HaHue 3amura Crynent 3akpernieHue
(GYHKIIMOHATBHBIX Mpe3eHTAINH, JEMOHCTPHUPYET CIIOCOOHOCTH
00s13aHHOCTEH TECTUPOBAHUE, 3HaHUE dhopmupoBaTh
COTPYIHUKOB  CIYyKO | perieHue (YHKITMOHATTBHBIX nenb W 3ajadu
TOCTHHHIIBI U | CUTYallMOHHBIX 00s13aHHOCTEH JeSITeTTbHOCTH
IPEANPUITUI 3a/1a4, OTYETHBIN COTPYAHUKOB  CIYXO | moapazaeneHui
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00IIECTBEHHOIO CeMHUHap, TOCTHHMIIBI U | OpraHu3amuu
NUTAHUS; TPUHIUIIOB | KOJUIOKBUYM, YCTHBIN | MPEIIPUATHI cepsr
B3aUMOJICHCTBUS orpoc 00IIIECTBEHHOT'O rOCTEIPUUMCTBA
CIykObl  mpueMa H [ATAHUS; [PHHIMIIOB | U OOIIECTBEHHOI'O
pa3MeICHHS c B3aUMOJICHCTBHUS MATaHUS u
JPYTUMU oTeIaMu CIIy’)KObI ~ TIpUEMa ¥ | OpPraHU30BbHIBATH
TOCTHHHUIIBL, pa3MeIicHus C | UX  BBINOJIHEHHE
B3aUMO/ICVCTBUS JIpYTUMU oraenamu | (ITK-1.1)
IIPOM3BOJICTBEHHOM TOCTHHMIIBL

CIy)Obl H  CITyXOBI B3aMMOJICHCTBUS

00CTyKUBaHUS IIPOM3BOICTBEHHOM

e IITPUATHIA CIy)Obl H  CITyOBI

00IIIECTBEHHOT'O o0cy>)KUBaHUS

[IUTaHNS, IPEIITPUSATHIA

crienuuku 0O0IIIECTBEHHOTO

MaTepUaTbHBIX u IUTaHMSI,

YEII0BEUECKHUX CHeIupuKy

pecypcoB MaTepUaIbHBIX u

JIeTIapTaMEHTOB YEIIOBEUECKHUX

(cmyx0, OT/ICJIOB) pecypcoB

opraHm3anuu  chepsl JerapTaMeHTOB

TOCTEITPUUMCTBA u (cmyx0, OT/ICJIOB)

00IIeCTBEHHOTO opraHm3anuu  chepsl

MTUTAHUS. TOCTENIPHUUMCTBA u

YMeHne pacnpenessiTh 00IIIECTBEHHOT'O

byHKIIHOHATbHBIE MTATAHUSL.

00s13aHHOCTH CryneHt

COTPYJIHUKOB  CITyKO JIEMOHCTPHPYET

TOCTHUHHIIBI, YMEHHE PaCIpeaeisiTh

dbopMyIUpOBaTh IIENb (GyHKIIMOHATBHBIE

U 3a/1a4u 00s13aHHOCTH

JIEATEIbHOCTH COTPYIHUKOB  CITYXkKO
MIPOU3BOCTBEHHOM TOCTHHUIIBL;

CIy)KObl M CITyXOBbI (dbopMynupoBarh LEIb

00CIyKHUBaHHUS u 3a/1a4M

PEIIPUATHIA JEATEIbHOCTH

MATaHNUS; MIPOM3BOICTBEHHOM

OpraHu30BBIBATH CIy)ObI H  CITY)KOBI
B3aMMO/ICHCTBHE u 00CTyKHBaHHS

OCYILIECTBIIATH MpEATIPUITHI

KOOPIHUHAIIHIO [MATaHNUS;

JESTCIIBHOCTH ~ MEXIY OpPraHHU30BBIBATH

o Ipa3aeICHUIMU B3aMMO/ICHCTBHE u

opraHuzanuu  cdepsl OCYIIIECTBIIATh

rOCTEIPHUHMCTBA u KOOPIUHAITHIO

00IIECTBEHHOTO NESATCIIBHOCTH MY

MUTAHUS. oIpa3IeICHUIMU

Brnagenue HaBBIKAMH opraHmu3anu  cepsl

pacmpeaeneHus TOCTCIIPHUUMCTBA u
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00s13aHHOCTEN u 0O0IIIECTBEHHOTO
ONpeeIeHUsT CTEIeHU [TATAHHS.
OTBETCTBEHHOCTHU CryneHT
COTPYIHUKOB JIEMOHCTPHPYET
oJipa3ieiIeHu i BIAJCHUC  HaBBIKAMH
opraHm3anuid  chepsl pacrpeaencHus
rOCTEIPUHMCTBA u 00s13aHHOCTEH u
00IIECTBEHHOTO OIpeeICHUsT CTEIeHU
MATaHUS. OTBETCTBEHHOCTH
COTPYIHHKOB
nojpa3aeaeHui
OopraHm3ai  cQepbl
rOCTEIPHUUMCTBA u
0OIECTBEHHOTO
IIATAHUS.
CryneHrt 3akpericHue
3HaHHe METOJIOB YA P
JIEMOHCTPHPYET CIIOCOOHOCTH
OmpeaeaCHHUS
. 3HaHUE meronoB | (ITIK-1.2)
noTpeOHOCTEH
. omnpeeIecHUs
o pas3aeIIeHui .
noTpeOHOCTEH
opraHu3anuud  chepsl .
1oJIpa3ieiCHUI
rOCTEIIPUMMCTBA "
opranuzaiu  cepsl
00IIIECTBEHHOTO
rOCTEIPHUMCTBA u
MTATaHUS B
O0OIECTBEHHOTO
MaTepUaTbHBIX
MTATaHUS B
pecypcax u mepcoHase.
MaTepHaTbHBIX

YMeHue OCyIIEeCTBIISITh

pecypcax 1 mepcoHase.

OIICHK u
Y 3amura CryneHt
[UTaHIPOBARIE TIpe3eHTAINH JIEMOHCTPHUPYET
noTpeOHOCTEH p ’ pHpYy
TECTHPOBAHUE, YMEHHE OCYIICCTBISATh
JenapTaMeHTOB
peleHue OILICHKY u
(cmyx0, otnmenoB) B
CUTYaIMOHHBIX TJTAHUPOBAHUE
MaTepUaTbHBIX . .
3a/1a4, OTUYETHBIH noTpebHOCTEeH
pecypcax u mepcoHaie
CeMHHap, JenapTaMeHTOB
opranm3auu  cdepsl .
KOJUIOKBHYM, YCTHBIH | (CIy’k0, OTIEnOB) B
TOCTEIPUHMCTBA "
OTIpoC MaTepHATbHBIX
00I11eCTBEHHOTO
pecypcax U mepcoHaie
MTUTAHUS.
opranuzanu  cdepbl
Brnagenue HaBbIKaMH U
TrOCTENPUUMCTBA u
METOITaMHU aHaM3a
0O0IIIECTBEHHOTO
onpeeneHus
. MUTaHUS.
noTpeOHOCTEH
o CryneHnt
noipa3/iesieHui
JIEMOHCTPHUPYET
opraHuzauu  cdepbl
BJIQJICHHC HaBBIKAMH U
rOCTENPUIMCTBA u
METOJIaMU aHanmsa
0OLIECTBEHHOT'O
orpeeneHus
MUTAHU B .
norpeOHOCTEH
MaTepUaIbHBIX .
Mo/ipa3ieeHui
pecypcax u mepcoHae.
opranuzaiu  chepsl
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TOCTECIIPUHMCTBA u
00IIECTBEHHOTO
UTAHUS B
MaTCpruaJIbHbIX
pecypcax 1 nepcoHae.
3HaHue CryneHt 3akperieHue
TEOPETUYECKHX OCHOB JIEMOHCTPHUPYET CIIOCOOHOCTH
OpraHu3aluu 3nanue teopernueckux | (ITK-1.3)
IPOM3BOJICTBEHHO- OCHOB  OpraHH3aluu
TEXHOJIOTHYECKOU IpOU3BOACTBCHHO-
JeSITeIIbHOCTH TEXHOJIOTHYECKOM
JACTIapTaMCHTOB ACATCIIPHOCTHU
(cmyxO0, OTJICTIOB) JIeTIapTaMEHTOB
TOCTUHUYHOTO (ctyx0, OT/IEJIOB)
KOMILIIEKCa u TOCTHHUYHOTO
OpCaANnpuATUA IIMTAaHWA, KOMIIJICKCa n
pacripeiesieHus NPEANPUSATHS TUTAHHS,
o0s3aHHOCTEH u pacrpeeneHus
ornpeneneHus: 00beMOB 00s13aHHOCTEH u
paboT  HWCHOJHUTENCH orpeeneHus: 00beMOB
OpraHu3aIum, paboT  HCHOJTHHUTENCH
TpeOOBaHUIl CUCTEMBI OpraHu3aluu;
KJaccu(uKanuu 3amura TpeOOBaHUN CHCTEMBI
TOCTHUHHL. Mpe3CHTalluu, KJ'IaCCI/I(l)I/IKaHI/II/I
Ymenue TECTUPOBaHUE, TOCTHHHUII.
[IPOEKTUPOBATH pelieHue CryneHt
OpraHU3aIMOHHYIO CUTYaIlMOHHBIX JIEMOHCTPHPYET
CTPYKTYpPY U | 3a/1a4, OTYETHBII yYMEHHE
TUTAHUPOBAHKE CeMHUHap, IPOCKTHPOBATH
LITATHOTO PACIHUCAHMS; | KOJUIOKBUYM, YCTHBIM | OPraHU3allMOHHYIO
OTIpENeNsTh OIpoC CTPYKTYpPY u
00513aHHOCTH U IJIaHUPOBAHUE
00BEMBI pabot IITATHOTO PACIUCAHUS;
WCITOJTHUTEIIEH ONpPENENATh
OpraHu3aIuy, Ha 0053aHHOCTH "
OCHOBE CTaHJapTOB 00BEMBI pabor
00CITy)KUBaHUS " UCTIOJTHUTEIICH
perIaMeHTOB OpraHu3aIn, Ha
TOJIpa3IeIeHU i OCHOBE CTaHJapTOB
opraHuzanu  cepsl o0Ocmy>)KUBaHUS u
TOCTETIPUMMCTBA u perJIaMeHTOB
00I1IECTBEHHOT'O TOpa3ACIICHUIA
MTUTAHUS. opranuzaiu  chepsl
BHa}IeHI/Ie HaBBbIKaAMU TOCTCIIPUUMCTBA n
(dhopMHUpOBaHHS 00IIIECTBEHHOT'O
CHCTEMBI Oou3Hec- MTUTAHWUS.
IIPOLIECCOB, CryneHt
perJIaMeHTOB u JEMOHCTPHPYET
CTaHdapTOB BJIaACHUC HaBbIKaMH
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TOCTUHHYHOIO (dhopMupoBaHHS
KOMILIEKCa B CHCTEMBI OousHec-
COOTBETCTBUU c IPOIIECCOB,
TpeOOBaHUSIMU PErJIaMEHTOB u
CHCTEMBI CTaH/IapTOB
KJIacCU(UKALIUN TOCTUHUYHOTO
TOCTHUHHMII, HaBBIKAMU KOMILIEKCA B
(hopMHUpPOBaHHS COOTBETCTBUU c
CHCTEMBI ousHec- TpeOOBAHUAMU
IIPOIIECCOB, CHCTEMBI
pEriaMeHTOB u KJIaCCU(pUKALIUN
CTaHJIapTOB FOCTUHHII, HaBBIKAMU
IPEIIPUATHS TUTAHUA. (hopMupOBaHHS

CHCTEMBI OousHec-
IIPOIIECCOB,
periIaMeHTOB u
CTaH/IapTOB
PEANPUATHS TUTAHUS.

Kpurtepun u mkaja oneHHBaAaHUs 0CBOEHUS ITANOB KOMIETEHINA HA TPOMEKYTOYHOM
aTTecTaluu

Ilopsanok, KpuTepuum M IIKajda OLICHMBAHMS OCBOEHHUS JTAalOB KOMIIETEHLIUH Ha
IIPOMEXKYTOUHOM aTTecTallii ompezAensercs B cooTBeTcTBUM ¢ [lonokeHneM o mnpoBeneHuu
TEKYLIEr0 KOHTPOJI YCIEBAeMOCTH W TPOMEXYTOYHOM aTTecTaluud oO0ydaroummxcs Io
o0Opa3oBaTeNbHBIM IpOrpaMMaM BBICHIETO 00pa3oBaHUs — IporpamMmam OakajaBpHara,
oporpaMMaM — MarucTparypbl,  pealu3yeMblM 1o  ¢eaepaJbHbIM  IOCyJapCTBEHHBIM
obpazoBarenbubiM cTangaptam B ®DI'BOY BO «PT'YTUCH.

Buabl cpeacTs oueHUBaHUs, IPUMEHAEMBIX NPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IIKAJIbl OLUEHKHU YPOBHS 3HAHMH, YMEHHH M HABBLIKOB IIPH BBINOJIHEHHH OTAEILHBIX
(opMm TekyLIero KOHTpPOJIA

Cpeocmeo oyenusanus — ycmmubviti omeem (KOAIOK8UYM, ONpOC, 3auuma npe3eHmayui)

IIIkaja OEHKN YPOBHSI 3HAHMI, YMEHHH W HABBIKOB IIPH YCTHOM OTBeTe (OIpoC,
3a10MTa NPe3eHTaAIluN)

one Kpurepumn oueHuBanust IToka3zaTeu oeHUBAHUS
HKAa
— TTOJTHO PacKphITO - OO0yuarommuiicst
coJiepKaHuE MaTepHalIa; ITOKA3bIBAECT BCECTOPOHHHE u
- Marepual U3JI0%kEH | TTyOOKHE 3HaHUS IMPOrPaMMHOIO
IPaMOTHO, B OIIPEACIICHHON JIOTUYECKOW | MaTepuarna,
ITOCJIETI0BATEIBHOCTH; - 3HaHUE OCHOBHOU H
- IIPOJIEMOHCTPUPOBAHO JOTIOJIHUTEIBbHOU JINTEPaTypHI,
CHUCTEMHOE 51 riryookoe 3HaHHUE - MIOCJIEA0BATEIBbHO U
IIPOrpaMMHOI'0 MaTepHUaa; YEeTKO OTBEYAeT Ha BONPOCH! Omiera
- TOYHO WCIIOJIb3YETCS | ¥ TOTIOJTHUTEIIbHBIC BOIIPOCHI,
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TEPMUHOJIOTHS; - YBEPEHHO
- MOKa3aHo YMEHHUE | OPUCHTHPYETCSI B IPOOJEMHBIX
WJLTIOCTPUPOBATH TEOPETUYCCKHE | CUTYAIIUSX;
MIOJIOKCHHUSI KOHKPETHBIMH  TPUMEPaMH, - JEMOHCTPUPYET
MIPUMEHSTh UX B HOBOW CHTYaIlUH; CIOCOOHOCTH MIPUMEHSITh
- MIPOJICMOHCTPUPOBAHO TEOPETUYCCKHUE 3HAHUS JUIs aHaIn3a
«5» YCBOCHUE panee W3YYECHHBIX | IPAKTUYECKUX CHUTyalluid, JeiaTh
COIMYTCTBYIOLIHX BOIPOCOB, | TPABUJIbHBIC BBIBOJBI, MPOSBIISICT
COPMHPOBAHHOCTh W YCTOMYUBOCTH | TBOPUYECKHE CIIOCOOHOCTH B
KOMIICTEHIIMI, YMEHUI U HABBIKOB,; MMOHUMaHWH, U3JI0KCHUT u
- OTBET Ipo3ByYal | UCIOIb30BaHUM IPOTrPaMMHOTO
CaMOCTOSITEIIBHO, oe3 HABOJAIINX | MaTEpHaa,
BOTIPOCOB; - HIOJITBEPKIACT
- pPOJEMOHCTPUPOBAHA IIOJTHOE OCBOCHHE KOMIICTCHIINH,
CIIOCOOHOCTH TBOPYCCKH NPUMCHATH | IIPCAYCMOTPCHHBIX IIPOrpaMMoit
3HaHUE TEOPHUH K PEILICHHIO
npodecCHOHANBHBIX 3a]1a4;
- MPOJIEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOH M HayuyHOU
JIUTEPaTypHI;

«4»

- IONyILIEeHbl OOHAa — JBE
HETOYHOCTH Ipu OCBCIICHHUU
BTOPOCTCIICHHBIX BOITPOCOB, KOTOPEIC
HCIIPABJIAKOTCSA 10 3aMCYAHUTO

— BOIIPOCHI H3J1araroTcsa — 06yanOHIPII>'IC$I
CUCTCMATHU3UPOBAHO U MOCJICIOBATCIIBHO, IIOKAa3bIBACT IIOJTHOC 3HAHUC

- IpOACMOHCTPUPOBAHO - MporpaMMHOT O
YMCHHUEC aHAJIU3UPOBATb MATCpPpUAJI, OJHAKO | MaTCpHUalia, OCHOBHOH U
HEC BCC BBIBOJBI HOCAT aprMeHTHPOBaHHBIf/'I — I[OHOJ‘[HI/ITGJ‘[LHOﬁ

U JI0Ka3aTeNbHBIN XapakTep;

- MIPOAEMOHCTPHUPOBAHO
YCBOEHHE OCHOBHOM JIMTEPATYPHI.

- OTBET  Y/AOBJIETBOpPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJJOCTaTKOB:

- a) B W3JIOXKEHUU JIOMYIIEHBI
HeOoypIme TpoOebl, HE HWCKA3WUBIIHE
coJiepKaHue OTBETa;

JIUTEPATYPBHI;

- JIaeT IIOJHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Omiera
U JOIOJHUTEIbHBIE  BOIPOCHI,
JIOTyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUIILHO
IIPUMEHSET TEOPETUUECKUE
MTOJIOKEHNS K OLIEHKE IMPAKTUYECKHUX
CUTYaLNI;

- 0) JomylieHbl OAMH — JBa - JEMOHCTPHUPYET
HeJoYeTa TPH  OCBEIIEHHH OCHOBHOTO | XOPOIIWH YPOBEHB OCBOCHHS
COJZiepKaHUsl OTBETa, HCIpABJICHHBIE [0 | MaTepuana u B eJIOM
3aMeYaHuI0 TPEToIaBaTes; MOJITBEPKIALT OCBOCHHE

- B) JONYyNIEHbl OMIMOKA WM | KOMIETEHIMH, MpPEIyCMOTPEHHBIX
Oosee JBYX HEIOYETOB MPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTETICHHBIX  BOIPOCOB,  KOTOpBIE
JETKO  UCHPABISIIOTCA 10 3aMEYaHHUIO
IpernoiaBaTens

— HEMNOJIHO WIN — o0yyaromuics
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HEIIOCJICI0BATEIILHO PacKpBITO | ITOKa3bIBACT 3HAHHE OCHOBHOI'O
COJICpKaHME MaTepuaja, HO II0Ka3aHO - Mmarepuaia B o0beme,
ob1ee IOHMMaHHE BoOIIpoca U | HEOOXOOUMOM ISl TIPEACTOSAIICH
IPpOACMOHCTPHUPOBAHBI YMEHHUS, | mpo(heCCUOHATILHOMN 1eATEIbHOCTH;

«3»

JOCTaTOYHbIE Ul JaJbHEHIEro yCBOCHUs
MaTepuaia,

- YCBOEHBI OCHOBHbIE
KaTeropun IO  paccMaTpuBacMOMy U
JIOTIOJIHUTENBHBIM BOIIPOCAM;

- UMEIIUCh 3aTPYIAHEHUS WU
JONYUIEeHbl  OWMOKM B  ONpeAeTIeHUU
MOHATUM, HCIOJB30BAaHUU TEPMUHOJIOTHUH,
UCIpaBJICHHbIE nocie HECKOJIbKUX
HaBOJSIILIUX BOIIPOCOB;

- IpU  HEMOJIHOM  3HAHUU
TEOPETUYECKOI0  MaTepuaja  BbIBICHA
HEeJ0CTaTOYHAas c(OpPMHPOBAHHOCTH
KOMIIETEHIIMH, yMEHMH U  HaBBIKOB,
CTYIEHT HE MOXET INPUMEHUTb TEOPHUIO B
HOBOH CHUTYaIuH;

- [IPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYypPHI

- npu OTBETE Ha
BOIIPOCHI ouiera u
JIOTIOJTHUTEIbHBIE ~ BONPOCHI  HE
JOIYCKaeT TrpyObIX OMmHOOK, HO
UCTIBITHIBACT 3aTpyJAHCHUS B
MOCIIEZI0BATEIHLHOCTH ux
U3JI0KCHUS;

- HE B IIOJHOM Mepe
JIEMOHCTPHPYET CIIOCOOHOCTH
NPUMEHSTh TEOPETUYCCKHE 3HAHUS
TUIst aHaJIM3a MPAKTUICCKHIX
CUTYaLUil;

- MIOJITBEPIKIACT
OCBOCHHE KOMITCTCHITHIA,
PEyCMOTPEHHBIX TPOrpaMMOi Ha
MHUHHMAJIBHO JIOITYCTUMOM YPOBHE

- HE  PacKphITO  OCHOBHOE
cojiep)kaHue y4eOHOTO MaTepuaa;

- OOHapy>KE€HO HE3HAHUE WIH
HeMoHUMaHue Oombiell wiM Haubonee

- oOyyJaronuiics uMeeT
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOI'0 y4yeOHOro mMarepuaia 1o
JTUCIUILINHE;

BKHOM YacTH y4eOHOro MaTepuarna; - HE crocobeH
- JIOTYILIEHBI OIIMOKHU B | Qpr'yMEHTUPOBAHO u
ONPEACIICHUU MOHSITHM, npu | IOCJIEAOBAaTEIbHO ~ €r0  M3JIararh,
«2» | yCroNBb30BAHNN TEPMUHOJIOTHH, KOTOpHIE | IOMyCKaeT TIpyOble  OMMUOKH B
HE  HCHOpPABJIEHBbl  MOCJIE  HECKOJbKHX | OTBETAaX, HEMPABUIHLHO OTBEYACT HA
HaBOJISIIIUX BOIIPOCOB. 3aJ1aBacMble BOIIPOCHI 158105
— HE C(I)OpMI/IpOBaHBI 3aTPYAHACTCA C OTBETOM;
KOMIICTECHIIMY, YMEHUS U HABBIKH. - HE IOJATBEPKIAET
OCBOEHUE KOMITETEHIINH,
MPETyCMOTPEHHBIX TPOTrPaMMON
OLICHOYHAS IIKAJIa YCTHOIO0 0TBETa
IIpoueHTHBINH HHTEPBAJ OLICHKA
OLlEHKH
menee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpedcmeo oyeHugaHus — OMmuemHulil cemurap

IIIxaja oneHKH YPOBHSA 3HAHUH, YMEHUI U HABBIKOB IIPH IMCKYCCHHU

© PI'YTHUC




“dl| ©EMEPATIBHOE TOCYIAPCTBEHHOE BIO[DKETHOE OBPABOBATE/TBHOE | CMK PIYTHC
i VUPEXIEHVIE BBICIIIETO OBPA3OBAHVISI
\ «POCCUVCKUU TOCYTAPCTBEHHBIV YHUBEPCUTET
PrYTHC TYPU3SMA 1 CEPBVICA» Aucm 40
Kpurepum oueHuBanus 0aJ1JIbI
CTyneHTbl  NPOJEMOHCTPUPOBAIM,  4YTO  YCBOSIEMBIN 2-1-0
mMarepuanl  MOHAT  (IPUBOMWINCH  JIOBOJBI,  OOBSCHCHHS,
JIOKAQ3bIBAIOIINE TO)
CTyaeHThl TOCTUTIIM CMBICI M3y4aeMOTo Marepuaiia (MOTyT 2-1-0
BbICKa3aTh BEepOAJIbHO, YETKO U SICHO, WM KOHCTPYHUPOBATh HOBBIN
CMBICJI, HOBYIO TTO3HUIIHIO)
CryneHTbl MOTYT COIJIaCOBaTh CBOIO TO3UIUIO WU 2-1-0

JEHCTBHSI OTHOCUTEIHHO 00CYXKIaeMOM MPOOIeMbl

Cpedcmeo OYECHUBAHUA — meCmUupoeaHue

IlIkana oumeHkKH YPOBHsA 31—[3HI/Iﬁ, yMeHI/Iﬁ H HaBBIKOB IIPU PEHICHUHU TECTOBLIX

3aJaHui
Kpurepun OLIeHKA
OlleHKH
«5», ecnu (90 —100)% npaBUIBHBIX OTBETOB
«», eciu (70 — 89)% mpaBUIIbHBIX OTBETOB
BBITIOJIHEHO «3», ecnu (50 — 69)% npaBUIBHBIX OTBETOB
BEPHO 3aJlaHuM «2», ecnmu MeHee 50% mpaBUIIbHBIX OTBETOB

Cpedcmeo OYEHUBAHUA — Pewenue CUmMyayuUOHHbIX 3a0ay

IIIkana oueHKH YPOBHSI 3HAHWI, YMEHHMH M HABBIKOB IIPH
(cMTyanMmoOHHBIX 3a124)

pelleHuU KeicoB

nH(popMaLuy JJis peleHus Keica(3aaaun);
— HOATOTOBJICHHBIC B XOAC PCIICHUA
— BBIBO/JIbI O6OCHOBaHI)I, APTYMCHTEI B

JJAHHOE pelIEHUE Kelca OT IPYTUX PEIICHHUH

Ipenen 30 muH.
JAJIUTEJILHOCTH KOHTPOJIS
Kpurepun ouenku — ObIO  CHOPMYIHPOBAHO U  IPOAHATUZUPOBAHO

OOJBIITMHCTBO TIPOOJIEM, 3I0KEHHBIX B Kelce (3a1aue);

— ObuH POIEMOHCTPHUPOBAHBI aJIeKBaTHbIE
aHAJIMTUYECKUE METO/IbI IpU paboTe ¢ nHpOopMaIueil;

— OBUIM HCIIONIb30BaHbI JIOTIOJIHUTENbHBIE HCTOYHUKH

— OBLIM BBIIIOJIHEHBI BCE HCO6XOI[I/IMBIC PACUCTHI;

Kelca JOKYMEHTBI

COOTBCTCTBYIOT Tpe60BaHI/ISIM K HUM 11O CMBICJIY U COACPKAHULO,

€COMBEI;

— CACIaHbI COOCTBEHHBIE BbIBOAbI, KOTOPBIC OTJINYAIOT

IToxa3aTenu oleHKH max 10 0ayuioB

«5», eccim (9 — 10) MOJIHBIM, OOOCHOBAHHBI OTBET ¢ MPHUMEHEHHEM
6aJ1JIOB HGO6XO)II/IMI)IX HNCTOYHHUKOB

«», eciu (7 — 8) HENOJIHBIA OTBET B 3aBUCUMOCTH OT IPAaBUIBHOCTU M
0aJ1710B IOJIHOTEI OTBETA:
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- He ObUTH BBITTOJTHEHBI BCE HEOOXOIUMBIC PACUETHI,
- He ObUIO CHOPMYTUPOBAHO W TMPOAHATUZUPOBAHO
OOJILIITUHCTBO TIPOOJIEM, 3aJI0’KEHHBIX B KEHCe;

0aJ1J1I0B

«3», eciu (5 — 6)

IIOJIHOTBI OTBETA.

- He ObpUIH

CMBICITY U COACPIKAHUNIO,

IPOIEMOHCTPHUPOBAHBI
AHAIUTUYCCKUE METO/BI U paboTe ¢ mHpOpMaIuei;

- He OBUIM TIOATOTOBJICHHBIC B XOJE pEUICHUs Keiica
JIOKYMEHTBI, KOTOPBIE COOTBETCTBYIOT TPEOOBaHUSIM K HUM IIO

HEIIOJIHBEIA OTBET B 3aBHCHMOCTH OT MMpaBUJIbHOCTU H

aICKBaATHBIC

- He ObBLId CICJIaHbI COOCTBCHHEIC BbIBOJIbI, KOTOPELIC
OTJIMYAKOT JaHHOC PCHICHUC Ke¥ca oT APYTrux peI_HeHI/Iﬁ

Buabl cpeacTB oleHMBaHUSI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM MPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJIbI OLlEeHKU YPOBHS 3HAHM, YMEHUI1 U HABBIKOB NP UX BbINOJIHEHUHU

Cpeocmeo oyenusanusi — Y CTHBIN OTIPOC
Illkana oneHKH YPOBHSI 3HAHUIA, yMeHHI1 M1 HABBHIKOB NIPH YCTHOM OTBETE

oue
HKA

Kpurepun oueHuBanusi

IToka3aTeau oLleHUBAHUSA

«5»

- MOJTHO PacKpbITO
COJIep)KaHUE MaTepHaa;
- MaTepHan U3JI0KCH

rpaMOTHO, B ONPEACIEHHON JIOTMYECKOU
MOCIE0BATEIBHOCTH;

- MPOJAEMOHCTPUPOBAHO
CHCTEMHOE u riryooKoe 3HAaHUE
MPOrpPaMMHOI0 MaTepHUana;

- TOYHO
TEPMHUHOJIOT U,

- MMOKa3aHo
WLTIOCTPUPOBATH TEOPETUYECKUE
MOJIOKEHUSI KOHKPETHBIMH — IPUMEPaMH,
MPUMEHSTh UX B HOBOM CUTYyalluu;

- MPOAEMOHCTPUPOBAHO
YCBOCHHE paHee M3yYECHHBIX
CONYTCTBYIOIINX BOIIPOCOB,
chOpPMUPOBAHHOCTh U YCTOWYUBOCTH
KOMIIETECHIIMH, YMEHUI 1 HABBIKOB;

HCIIOJIB3YCTCA

yMEHUE

- OTBET MpO3ByYal
CaMOCTOSITEIILHO, oe3 HaBOIAIINX
BOIIPOCOB;

- MPOJIEMOHCTPUPOBaHa
CIOCOOHOCTD TBOPYECKH MIPUMEHSATD
3HaHHUE TEOpUH K pELICHUIO

po¢eCCHOHANIBHBIX 3a]1aY;

- OO0yyaromumiics
MMOKa3bIBa€T  BCECTOPOHHHME U
ryOOKHE 3HAaHUS TMPOrPAMMHOTO

MaTepuaa,

- 3HaHHE OCHOBHOW H
JIOTIOTHUTEIHHON JIUTEPATYPHI;

- MOCIIEIOBATEIFHO U
YETKO OTBEYAET HA BOMPOCHI OMIIeTa
U JIONOJTHUTENbHBIE BOIIPOCHI,

- YBEPEHHO
OPUEHTHUPYETCSI B  MPOOJIEMHBIX
CUTYaIUsX;

- JIEMOHCTPHPYET
CIIOCOOHOCTh MIPUMEHSITh
TEOPETUYECKHUE 3HAHUS IS aHAIH3a
MPAKTUYECKUX CUTYallMil, JeaTh
MIPaBWJIBHBIE BBIBOJBI, MPOSBISET
TBOPYECKHE CIOCOOHOCTH B
MMOHUMAaHUH, U3TI0KEHUU u
HNCITOJIB30BAHUN ImporpaMMHOro
MaTepuana,;

- MTOATBEPIKIaCT
MOJTHOEC OCBOCHHE KOMIICTCHIIHH,
IIPEAYCMOTPEHHBIX IIPOrpaMMoOn
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- POJEMOHCTPHPOBAHO
3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JIUTEPATYPHI;
— JONYLIEHbl OJHA — JIBE
HCTOYHOCTHU IpH OCBCUICHHUU
BTOPOCTCIICHHBIX BOIIPOCOB, KOTOPELIC
HCITPABJIAKOTCA 110 3aMCYaHUIO
- BOIIPOCHI H3J1araloTCs - o6yuarommiics
CUCTEMATHU3UPOBAHO U ITOCJICIOBATCIIBHO, ITIOKA3bIBACT ITOJTHOC 3HAHUC
- HPOJAEMOHCTPUPOBAHO - IPOrPaMMHOTO
YMEHHUE aHAIU3UPOBATH MATEPUAJ, OJHAKO | MATEpHANa, OCHOBHOM U
HC BCC BBIBOJbI HOCAT apryMeHTI/IpOBaHHHﬁ — I[OHOJ‘IHHTGHBHOIZ

«4»

U OKA3aTeJIbHBIN XapaKTep;

- IPOJIEMOHCTPUPOBAHO
YCBOGHUE OCHOBHOM JINTEPATYpHI.

- OTBET  Y/OBJIETBOPSET B
OCHOBHOM TpeOOBaHMSIM Ha OLIEHKY «5», HO
IIPY 3TOM MMEET OJIMH U3 HEJOCTAaTKOB:

- a) B W3JIO)KEHUU JIOMYIIEHbI
HEOObIIMEe TPOOETBI, HE HCKA3WUBIIUE
COZIep’KaHKe OTBETA;

JUTEpaTyphl;

- JIaeT IIOJIHBIE OTBETHI
Ha TEOPETUYECKHE BOMPOCHI OujeTa
U JOIOJHUTEILHBIE BOITPOCHI,
JOTyCKasi HEKOTOPbIE HETOUHOCTH;

- MPaBUIBLHO
pPUMEHSIET TEOPETHYCCKHUE
MOJIOKEHUS K OI[EHKE MPAKTUYECKUX
CUTYaLUil;

«3»

- 0) JomylieHbl OAWMH — JBa - JEMOHCTPHUPYET
HEJoYeTa TpU OCBELEHUU OCHOBHOTO | XOPOIIHUH YpOBEHBb OCBOEHUS
COJIEp’KaHUsl OTBETa, HCIIPABICHHBIE IO | MaTepuaia u B LEJIOM
3aMEUYaHMIO0 IPEero1aBaTes; MOATBEPKIAET OCBOEHHE

- B) JOMYIIEHBI OINMOKA WM | KOMIIETEHIMH, IPEIyCMOTPEHHBIX
Oonee JBYX HEIOYETOB MPH OCBEHICHHWH | IPOrPaMMOK
BTOPOCTENIEHHBIX  BOIIPOCOB,  KOTOPBIE
JETKO  MCHPABIAIOTCA IO  3aME4YaHHI0
npenojaBaTens

- HEMOJIHO WIH - oOyuaromuics
HEMNoCIeA0BATEIbHO PacKpBITO | MOKa3bIBAET 3HAHUE OCHOBHOTO
COJIEp)KaHME MaTepuala, HO IIOKa3aHO - Mmarepuaia B o0beme,
ob1ee IIOHNUMAaHUe BOIIpOCa U | HEOOXOOUMOM IS MPEACTOSALLEH
MPOJICMOHCTPUPOBAHBI yMeHUs, | mpodeCCHOHATBHON EATeTbHOCTH;

JOCTATOYHBIE ISl AAJbHEHIIET0 YCBOCHHS
MaTepuaia,

- YCBOEHBI OCHOBHBIE
KaTeropud IO  paccMaTpUBaeMOMy H
JIOTIOJTHATENBHBIM BOIIPOCAM;

- UMENNCh 3aTpyJHEHUs WIn
JOMYIIEHbl  OMMOKM B  OMNpeAeNeHUN
MOHATUM, HCIOJIB30BaHUU TEPMUHOJIOTHUH,
UCIIpaBIIEHHBIE nociie HECKOJIbKUX
HaBOJSILNX BOIIPOCOB;

- IpY  HENOJIHOM  3HAHUU
TEOPETUYECKOTO  MaTepuana  BbIABIICHA
HEJ0CTaTOYHAas c(OPMHPOBAHHOCTH

- opu  OTBETE  Ha
BOIPOCHI ounera U
JIOTIOJTHUTETIbHBIE ~ BOMPOCHI  HE
JIOMyCcKaeT TIpyObIX OMMOOK, HO
WCTIBITBIBAET 3aTpyAHEHUS B
MOCIIeI0BaTEIbHOCTH ux
W3TI0KCHUS;

- HE B IIOJHOM Mepe
JI€MOHCTPHUPYET CHOCOOHOCTh
MPUMEHSTh TEOPETHUECKUE 3HAHUS
TSt aHanmm3a MPAKTUYECKUX
CUTYalH;

— HOJTBEPKIACT
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KOMIICTCHIIMH, YMEHMH W  HAaBBIKOB, | OCBOCHUE KOMIICTCHITUH,

CTYIEHT HE MOXET IPUMEHUTb TEOPHUIO B
HOBOW CUTYyaIlUH;

— IIPOJIEMOHCTPUPOBAHO
YCBOEHUE OCHOBHOM JINTEPATYPBI

MPEAYCMOTPEHHBIX IIPOrPAMMON Ha
MUHHUMAJIBHO JOIIYCTUMOM ypOBHE

«2»

- HE  PacKpbITO  OCHOBHOE
coJiep)KaHue y4eOHOTO MaTepraa;

— o0HapyXeHO HE3HaHWE WU
HENMOHMMaHWe OoJbplled uin Haubojee
BaXHOH yacTu y4eOHOro MaTepHuana;

- JOTTYIIICHBI OILIIHOKH B
onpeeiCHUN ITOHSATHI, npu
WCIOJIb30BAHUN TEPMHHOJIOTHH, KOTOPBIE
HE  HCHOpPABJICHbI  IOCJIE€  HECKOJbKHUX
HABOJISIIIUX BOITPOCOB.

- HE c(hopMHUPOBaHbI
KOMIICTCHIMH, YMEHUS U HABBIKH.

- 00ydJaromuncs: UMeeT
CYILECTBEHHBIE MPOOETBI B 3HAHHSIX
OCHOBHOT'O y4yeOHOTo Marepuaia 1o
JMCIUILINHE;

- HE crocobeH
apryMEeHTHPOBAHO u
IIOCJIEIOBATEIbHO €0 M3JIararh,
JOMyCKaeT rpyOble oOmuOKH B
OTBETaX, HEMPABUIBHO OTBEYAET Ha
3a7aBacMble BOITPOCHI WU
3aTPYAHSETCS C OTBETOM;

- HE HOATBEPKIACT
OCBOCHHE KOMITETCHITUH,
PEIYCMOTPEHHBIX MPOTPaMMON

OLICHOYHAas IIKaJa YCTHOIo OTBETa

IIpoueHTHBIH HHTEPBAJ
OLICHKH

OIICHKA

meree 50%

51% -

70%

71% -

85%

86% - 100%

gl lwin

Cpedcmeo OYCHUBAHUA — meCmuposaHue

IIIkana oueHKH YPOBHA 3HAHMH, YMEHHH U HABBIKOB INPH PELIEHHH TECTOBLIX

3aaHUI
Kpurepun OLIEHKA
OLIEHKH
«5», eciiu (90 —100)% npaBUIBHBIX OTBETOB
«4», ecru (70 — 89)% mpaBUIBHBIX OTBETOB
BBITIOJIHEHO «3», ecu (50 — 69)% mpaBUIILHBIX OTBETOB
BEPHO 3aJlaHUI «2», eciu meHee 50% MpaBMIIBHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHBIC 3aJaHUS] UJIH HHbIC MaTepHAJIbl, HCOOXOAMMBbIE ISl OLECHKHU
3HAHMH, YMEHHUI, HABBIKOB M (MJIM) ONbITA JAEATEJNbHOCTH, XaPAKTEPHU3YHIOIIHUX ITAIbI
(popMHpOBaHUsI KOMIIETCHIIHI B po1ecce OCBOCHHUs 00pa30BaTe/IbHOI NPOrpaMMBbl.
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= Pa3zgen mucnuminHbl
g s . Bun u
> B 0o0ecreunBarOIINi
= 5 coJiepyKaHue TpeboBaHMs K BHIIOTHEHUIO
o ¢dbopmupoBanue
8 = KOHTPOJILHOTO KOHTPOJIBHOT'O 33/IaHMS M CPOKaM CIIauu
S KOMITETCHIINH (MJTH €€
c ° 3aaHus
= 4acTu)
1,2, | Pazpen 1. amura 3ammTa npe3eHTaun
3/3 | TexHoJNIOTH | TIpE3CHTAIINU [ToaroroBka u mpe3eHTANNS UHINBUAYATHHOTO JOKIIAA 110
H, OJIHOM U3 MPOOJIEMHBIX TeM pasjiesa
obecrnieunBa (TeKylIuil KOHTPOJIb OCYIIECTBISAETCS Ha PAKTUYECKOM
IOIIIHUE 3aHITHU yKa3zaHHOU Henenn) [IpoBoauTtes ycTHO (¢
pa3BuTHe 3JIEKTPOHHOU MPE3EHTALIUEH ).
HUHyCTpUU 2.Bpewms, otBenienHoe Ha mpoueaypy — 10-12 muH.
TOCTETIPUUM 3.Mcnonp30BaHNE TEXHUYECKUX CPEACTB — J1a (HOYyTOYK
CcTBa Kpurepuu oneHku:

1.CootBeTcTBUE conepxkanus qokinaaa teme. (1 6amn).
2.IlomHoE/HENONMHOE pacKphITHE TeMbl Aoknana. (1 6amr).
3.YeTKoCTh CTPYKTYPHI U JIOTUYHOCTH U3JIOKEHUS JOKIIA/a.
(1 6amn).

4.CamMOCTOSTENBHOCTD MMOATOTOBKH JI0KJIa/1a ¥ IPE3eHTallUU.
(1 6amn).

4.SIpxocTh 1 HATJIAIHOCTH TTo1aun Matepuana. (1 6amn).

5. Odopmiuenue u Buneopsa npesenranuu. (1 6amr).
6.IToroTOBIEHHOCTD YCTHOTO BHICTYIIICHHS U COOJTIO/ICHHE
BPEMEHHOTO PETJIaMeHTa.

7.YBepeHHoe BlajieHue MaTepraiiom. (2 6ama).

8. CriocoOHOCTh OTBETHUTH Ha JIOMOJHUTEIbHBIE BOIPOCHI 110
TeMe foknana(2 6anna).

MaxkcumanbHas cymma Oamos - 10 6amioB

Cpok caaum- TeKyIIHi KOHTPOJb OCYIIECTBIISIETCS Ha
MoCJeTHEM MPAKTHYECKOM 3aHATHH | MecsIa TeKyIero
cemecTpa

3anura npe3eHTauu

[loaroroBka u npe3eHTalys HHAMBUAYAIBHOTIO JOKJIAA 110
OJIHOM U3 MPOOJIEMHBIX TEM pa3jena

(TeKymuit KOHTPOJIb OCYIIECTBIIAETCS Ha IPAKTUIECKOM
3aHITUU yKa3zaHHOU Henenu) [IpoBoauTes ycTHO (C
AJIEKTPOHHOU ITPE3EHTALUEN).

2.Bpewms, orBeneHHOE Ha niporiexypy — 10-12 muH.
3.Mcnonb30BaHne TEXHUYECKUX CPEICTB — Aa (HOYTOYK
Kpurepun onenku:

1.CooTBeTcTBHE comepxkanus nokiana teme. (1 Gamn).
2.IlomHo€/HEMOMHOE pacKphITHE TeMbI Aoknana. (1 6amr).
3.YeTKOoCTh CTPYKTYpBI U JTOTHYHOCTD U3JI0KEHUS JOKIAa.
(1 6amn).

4.CaMOCTOSITENIbHOCTD MOATOTOBKH JIOKJIaa U MPe3eHTaIUH.
(1 6amn).
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16
/3

Paznen 2.
Crenuduka
OCHOBHBIX
OousHec
MIPOIIECCOB
51
yIpaBIeHUS
pecypcamu
CTPYKTYpH
BIX
nojapasjene
HUH
TOCTUHHYHO
ro
IPEINPUITH
S

OTYETHBIH
CeMHUHap

ammra
Mpe3CHTALIMH

TectupoBanue

o TeMaM
pazzuena

4. SIpkOoCTh W HAIIIIHOCTH TToaun Marepuana. (1 6amn).

5. Odopmienne u Buneopsia npezentanuu. (1 6amn).
6.ITorOTOBICHHOCTD YCTHOTO BBICTYILICHHSI U COOJTIOJICHHE
BPEMEHHOTO PETJIaMeHTA.

7.YBepeHHOe BlaJicHue MaTeprayioM. (2 6ama).

8. CriocoOHOCTh OTBETUTH HA JIOIIOJHUTENIBHBIE BOIIPOCHI 110
TeMe fnoknana(2 6amna).

MaxkcumanbHas cymma 6amios - 10 6amioB

Cpok caaum- TeKyIIHi KOHTPOJIb OCYIIECTBISICTCS Ha
MOCTIeTHEM MPAKTHYECKOM 3aHSATHH 2 MecsIla TEKYIETo
cemecTpa

OOyuaromuiics TOKa3blBa€T BCECTOPOHHUE U TIyOoKue
3HaHUS POrpaMMHOI0 MaTepuana,

3HaHUE OCHOBHOW U JOTIOJIHUTENBHON JIMTEPATYPHI;
[OCJIeIOBATEIbHO U YETKO OTBEYAeT Ha OCHOBHBIE u
JIOTIOJTHUTEJBHBIE BOIMPOCH; JAEMOHCTPUPYET CIIOCOOHOCTH
IPUMEHATh  TEOPeTHYECKHEe  3HaHWA  JUId  aHaJlu3a
MPaKTUYECKUX CHUTYyallUi, JenaTh MpaBUIbHBIE BBIBODI,
IpPOSIBISIET  TBOPUYECKUE  CHOCOOHOCTH B NOHMMAHHH,
W3JI0’KEHUU U MCTI0JIb30BAHUU [TPOrPaMMHOI0 MaTepuaa;
MIOATBEPKIAET OCBOCHHE KOMIIETEHIINH, TPELyCMOTPEHHBIX
IpOrpaMMoOn

MaxkcumanbHast cymma Oamnos - 10 6amioB

Cpok caun- TeKyIuid KOHTPOJIb OCYIIECTBIIIETCS Ha
MOCJIEAHEM NTPAKTUYECKOM 3aHIATHH 3 MecALa TEKYILEro
ceMecTpa

TECT

IIpoBoauTCs MMCEMEHHO. BBINIOJIHEHO BEPHO 3alaHUM.
«5», ecnu (90 —100)% mpaBUIBHBIX OTBETOB

«», eciu (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecnu (50 — 69)% npaBUIBLHBIX OTBETOB

«2», ecnu MeHee 50% NpaBUIIBHBIX OTBETOB
MaxkcuMaibpHas cymma 0amioB-35

Cpok caum- TEKyIHUH KOHTPOJIb OCYHIECTBIIIETCS Ha
MOCJIEIHEM MPAKTUYECKOM 3aHITHU 4 Mecslla TEKYIEro
cemecTpa
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TECT

OTBeTuTh Ha BOIPOCHI M BBINOJHUTH 3agaHus Tecra (50
3aJIaHHH )

[IpoBoauTCst NTMCHbMEHHO. BBITIOJIHEHO BEPHO 3aJaHUMN.

Pazgensr 1- | 3auer B popme
A $op «5», eciu (90 —100)% npaBUITBHBIX OTBETOB

2 TECTUPOBAHUS o
«», ecnu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% npaBUIBHBIX OTBETOB

b

«2», ecniu Menee 50% MpaBUIbHBIX OTBETOB
3amura npe3eHTauu
[ToaroroBka v mpe3eHTalUs UHAUBUAYATBHOTO JOKIIAa 10
OJTHOM M3 MPOOJIEMHBIX TEM pa3ferna
(Tekyuuii KOHTPOJIb OCYIIECTBISETCS Ha TPAKTHIECKOM
3aHATUU yKa3aHHOU Henenn) [IpoBoauTcs ycTHO (¢
ANEKTPOHHOU Mpe3eHTaluel).
2.Bpewms, orBenenHoe Ha niponeaypy — 10-12 muH.
3.Ucnonb30BaHne TEXHUYECKUX CPEACTB — J1a (HOYTOYK
Kpurepuu onenku:

Paznen 3. puTcp 1

3. OCHOBEL 1.CooTBeTcTBHE CofiepkaHus Aokiana Teme. (1 6amn).

ﬁ ABILCHIS 2.ITonHOE/HEMOIHOE PacCKPBITUE TeMBI Tokaana. (1 6amr).
yrp 3.YeTKOoCTh CTPYKTYPHI U JOTHYHOCTH U3JI0KESHUS JOKIA/a.
pecypcamu | 3amiuTa

(1 6amn).
1- |u MPE3EeHTALUN
4.CaMOCTOSTENNbHOCTh MMOATOTOBKH JIOKJIa/1a ¥ TPe3eHTaIlUH.
6/4 | mepconano
(1 6amn).
M B
4.5IpkocCTb U HArJIAJHOCTH NMoAaYu MaTepuaina. (1 Gamn).
pecTopaHHO
L GH3Hece 5. Odopmnenue u Bugeopsn npezentanuu. (1 6amn).
6.IToArOTOBIEHHOCTH YCTHOTO BBICTYILICHUS U COOJIO/ICHNE
BPEMEHHOTO PETJIaMEHTA.
7.YBepeHHoOe Bia/ieHne Matepuaiom. (2 6amia).
8. CriocoOHOCTh OTBETUTH HA JIONOJHUTENILHBIE BOIIPOCHI 110
Teme noknana(2 6amra).
MaxkcumanbHas cymma 0amioB - 10 6aios
Cpok cauyn- TeKyIuid KOHTPOJIb OCYIIECTBIISAETCS Ha
MOCIICHEM MMPAKTUICCKOM 3aHITHH | MecsIla TeKyIero
ceMecTpa
Paznen 4. 3amuTa npe3eHTanuu
Crennuka [ToaroroBka M Mpe3eHTANNS WHINBUIYATHHOTO JOKIIA/a 110
OCHOBHBIX OJTHOM 13 MPOOJIEMHBIX TEM pa3jena
Ou3Hec- (TeKyuIuii KOHTPOJIb OCYIIECTBISAETCS Ha MPAKTUYECKOM
MPOLIECCOB 3aHITHU yKa3aHHOU Henenn) [IpoBoauTes ycTHO (¢
7- |m . AJIEKTPOHHOU MPE3CHTAIUEH ).
OTyeTHBI
12/ | ynpaBneHwust ceiHa 2.Bpewms, orBenieHHOe Ha miporieaypy — 10-12 muH.
4 | pecypcamu P 3.Ucnonp30BaHne TEXHUYECKUX CPEACTB — J1a (HOYTOYK
CTPYKTYpH Kputepuu onenku:
BIX 1.CootBeTcTBHUE conepxkanus qokinaaa Teme. (1 6am).
nojapasjene 2.ITonHOE/HEMOMHOE PaCKPBITUE TeMBI nokiana. (1 6am).
1305071 3.YeTKOCTh CTPYKTYPHhI U JIOTUYHOCTH U3JIOKEHHS JOKIaa.
IpEIIPUITH (1 6amm).
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s 4.CaMOCTOSTENIbHOCTD MMOATOTOBKH JI0KJIa/1a ¥ MPE3eHTallUH.
00IIeCTBEH (1 6amn).
HOTO 4.SIpkoCTh W HAIJIIIHOCTH TOoaun Marepuana. (1 6amn).
MUTaHUSA 5. Odopmienne u Buneopsia npezentanuu. (1 6amn).
6.I1oArOTOBIEHHOCTH YCTHOTO BBICTYIIJICHUS M COOJIIO/IEHUE
BPEMEHHOTO PETJIaMeHTa.
7.YBepeHHOE BiaJicHue MaTeprayioM. (2 6ama).
8. CriocoOHOCTh OTBETUTH HA JIOIIOJHUTENIBHBIE BOIIPOCHI 110
TeMe fnoknana(2 6amna).
MaxkcumanbHas cymma 6amtos - 10 6amios
Cpok cauyn- TeKyIuid KOHTPOJIb OCYIIECTBIIECTCS Ha
MOCTIeTHEM MTPAKTHYECKOM 3aHSATHH 2 MECsIa TEKYIIETO
cemectpa
Pasnen 4. —chOpMyIUpPOBAaHO U NPOaHATU3HPOBAHO OOJBIIMHCTBO
Crenduxa po0JieM, 3aJI0KEHHBIX B Kelice (3a1aue);
OCHOBHLIX ~TIPOJEMOHCTPHPOBAHbI AZCKBATHBIC AHATHTHYIECKHE METOBI
ustiec- pu pabote ¢ nHpopmanmen;
HPOLIECCOB ~HCIONb30BaHbl JOMOIHHTENbHBIC HCTOUHUKY uHbOopMauu
" JUIs pellieHus Kerca(3agaun);
—BBITNOJIHEHBI BCE HEOOXOAUMBIE PACUETHI;
YHPABICHHs — TOATOTOBJICHHBIE B XOJI¢ pEIICHUS Keiica IOKYMEHTBI
13- | PEOYPCAMI ey erne COOTBETCTBYIOT TpeOOBaHUSIM K HHUM TI0O CMBICAYy |
15/ CTPYKTYPH CUTYAIIMOHHBIX | COJICPKAHUIO;
4 ;Igﬂpagz[ene 3a11a4 — BBIBOJIbI 00OCHOBAHBI, APT'YMEHThI BECOMBIL;
- — C/IeTaHbl CO6CT13€HHBI€ BBIBOJBI, KOTOpHIC OTJIHYAIOT
HpenpHATH JTAaHHOE peIleHUEe Keiica OT IPYTuX pelieHui;
a MaxkcumanbHas cymma 6amos - 10 OamtoB
N —— Cpok cauyn- TeKyIuid KOHTPOJIb OCYIIECTBIISAECTCS Ha
HOLo MOCTIeTHEM MTPAKTHYECKOM 3aHSATHH 3 MecsIa TEKYIIeTo
S ceMecTpa.
[IpoBOoaHTCS MHUCBMEHHO.
[IpaBuibHBIE OTBETHI HA BOMPOCH! Ipenoaasarens 0-15
6asioB.
16- KomIokBuyM, PackpriTre Bonpoca, ypoBeHb BIaICHUS MAaTEPUATIOM.
18/ yCTHBII OMpOC HaJIMYMe TPE3CHTAMOHHBIX HaBBIKOB — 0-20 OamtoB
4 MaxkcumanbHast cymma 6amioB-35
Cpok cnaum- TeKyIuid KOHTPOJIb OCYILECTBIISETCS HA
MOCIIEHEM MPAKTUYECKOM 3aHITHH 4 Mecslla TEKYIIEro
cemecTpa
N3noxenne Mmatepuana JOTUYHO, TPAMOTHO, 0€3 OIMO0K;
DK3aMeH B | cBOOOIHOE BIIaJIeHHE POQEeCcCHOHATBHON TEPMUHOIIOTHEIH;
Pa3znenst 3- | nuceMeHHOU YMEHHE BBICKa3bIBaTh U 00OCHOBATH CBOU CYKIEHUS;
4 dopme 10 | CTYJEHT JAcT YeTKUH, MOJIHBIM, IPAaBUIILHBINA OTBET HA
BOIIpOCaM TEOPETUYECKHE BOIIPOCHI, CTYJIEHT OPraHU3yeT CBSI3b TEOPUU

¢ npaktukoi — 0-5 6ayoB
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7.3.1.011eHOYHbIE CPEeICTBA AJI HPOBEACHUS TEKVIIEro KOHTPOJIS

Tecmoevie 3a0anusn
Tecm 1
1. OcHOBHBIE (PYHKIIMH CJIYKObI 001II€CTBEHHOT0 MUTAHUS
a) Oka3aHue yciyr CBsI3U.
0) Oxa3zaHue OBITOBBIX YCIIYT.
B)Opranuzanus u o0CTykiuBaHUE OAHKETOB.
I')AHAIU3 COCTOSHUSI TOCTUHUYHOTO PBIHKA.
1) OOCimy)XMBaHUE TYPUCTOB B HOMEpPAX.
e) Kontpons 3a paboToii cicTeMbl KOHTUITUOHUPOBAHHS.
2. K ciyx0e nUTaHUs M HATIMTKOB He OTHOCUTCS:
a) Kyxus.
6)O0cnyXxuBaHUsI HOMEPHOTO (POH/IA.
B)Pecropansl.
r)bapsr.
n)bankernas ciyx6a.
e)OTtaen cTioapIuHra.
3. OcHOBHBIC PYHKIHH (PMHAHCOBOM CJIYKOBI:
a) [Ipuem rocreii.
6) Oxa3zaHue OBITOBBIX yCIYT
B) AHaiu3 pe3yabTaToOB X03IHCTBEHHOU JESATENIbHOCTH.
r) PEeMOHT 1 cTpouTenscTBO
1) Oka3aHue TPaHCHOPTHBIX YCIYT
e) OkazaHue yciyr pa3BlIedeHUH.

4. OcHOBHBI¢ QYHKIINHM MH/KCHEPHO-TEXHUYECKOM CJIyKObI:
a)YCIIyru mapuKkMaxepcKoi
6)Coznanue ycinoBui 11t QyHKIIMOHUPOBAHUS AIEKTPOTEXHUUECKUX YCTPOHCTB
B)CriopTt3an
r)Yciyru nopTHOro
n)Toprossie kKnocku
e) Kontpone 3a coOnroeHueM HOPM U MPaBUII HKOJIOTHUECKON O€30MacHOCTH
5.Kakoii oT/es1 B roCTHHHIIE MOKET OTHOCHTBCA K CJIYyK0e MAapKeTHHIa U NMPOJAK:
a)lloptbe
0)ITochUTBHBIX
B)XUMYHCTKH
r)[Ipauednoii
n)bporupoBanms
e)TenedoHHBIX OMEpPaTOPOB.

N
w
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Ne 3aganuns 1

=)
)= |

OTBer B 0 B

Tecm 2
1. IloaTBepskaeHHe HA OPOHB HEOOXOAMMO JISI TOTO, YTOOBI:
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a) 'ocTuHKIIAa MOTTIa YBEJIMYUTD CUET TOCTS.
0) 'ocTuHUIa MOTJIA T0KA3aTh, YTO 3aKa34HMK ObLT HHOOPMHUPOBAH 00
yCIOBUAX OPOHUPOBAHHUS B JaHHOM OTEJIE.
B) UTo OBI KITMEHT HE MOT OTKa3aThCs OT MPHE3/a.
r) [TonTBepxeHne Ha OPOHB IBUJIOCH OCHOBAHUEM JJISl CKHJIOK KIIMEHTY.
1) Bce oTBeTHI BEpHBI.
e) [IpaBunbHOrO OTBETA HET.
2. Konkpemmbulii Homep dponupyemcs:
a) Bcem xemaronum.
0) 3HaKOMBIM.
B) [TOCTOSTHHBIM KJIMEHTaM.
r) VIP-xnuenram.
1) 32 JONOJHUTEIbHYIO OILIATY.
e) 3a B34TKY
3.Pa3penieHue Ha nocejieHue:
a)/lokyMeHT, IO KOTOPOMY KJIMEHT MPOU3BOIMT OILJIATY 32 MPOKMUBAHHE
6) loKkyMeHT, MOATBEP>KAAIOLIMI TPaBO MPOKUBATh JaHHOM IpyIire B TOCTUHULIE
B) JIoKyMeHT, JaroIiuii IpaBo Ha 3aHATHE HOMEpa U MecTa B HOMEpE
mI"apanTus, 4To omlaTa MpoU3BeACHA
e)/lokymeHT yueTa ucnosap30BaHus HOMEpHOTO (hoHIa
x) JIOKyMEHT Ha [oJy4yeHHe KJIr4a OT HOMepa
4.Ilpn nocejeHUM TYPUCTCKOW TrpPyNnbl B FOCTHHHIY €€ PYKOBOJIUTE]b MPeEAOCTABJIsAET
aMHHUCTPATOPY:
a) Jlorosop.
0)bunersr.
B)I[Tucemo-npurmnaiiexue.
r) PexBU3UTHI TyppHUPMBI.
n)Hanpasnenue Typdpupmsl,
e) Paspemienue Ha nmocenenue

5. Ilpu rpynnoBoM pa3MelieHHH aAMUHUCTPATOP BHIMCHIBAET KAKIAOMY I'OCTIO:
a) BusuthHyto kapry.
0)Cuer.
B) Pa3pemienue Ha nocenenue
r) [Tpomyck.
1) Busy.
e) lllaxmaTky

=
N
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Ne zamanns
OTBer 0 a B hi | B

Tecm 3
1.Busummnasa kapma zocms - 3mo:
a) JlokyMeHT, 1aromuii mpaBo Ha 3aHSATHE HOMEpA U MECTa B HOMeEpe
6) JlokyMeHT Ha BXOJ] B OT€JIb U MOJyUYEHUE KJII0Ua OT HoMepa
B) J/IokyMeHT, 10 KOTOPOMY KJIMEHT POU3BOJUT OILJIATY 3a POXKHBAHHE
r)/{loxyMeHT, TOATBEPKAAOIHI TPaBO NPOKUBATh JAHHOM IPYIIE B TOCTUHUIIE
I I'apaHTtys, 4To omara mpou3BeneHa
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2.J1o0 npudbITUM B MNYHKT Ha3HAYeHUs] Bbe3Kawmuii rpaxaanun P® o0s3an
3aperuncTpUPOBATHCS B TEYEHHUN:

3.

a) OQHUX CYTOK, BKJIIOYas IPA3JHUKH U BBIXOJHBIE THU.

0) Tpex cyTok, BKIJIIOYast MPa3AHUKU U BBIXOJHBIC THU.

B) [IaTH CyTOK, BKIIIOYas IPa3AHUKU U BBIXOJHBIE JHU.

r) Cemu CyTOK, BKJItOYasi IPa3AHUKHU U BBIXOJHBIE JHHU.

1) JlecATH CyTOK, BKJIHOYas IPa3JHUKU U BBIXOJIHBIE THU.

e) YeTsIpHaIIIaTH CYTOK, BKIIIOYAst IPA3AHUKU M BHIXOJIHBIC JHU.

Ilpu nocenenuu unocmpanya 6 20CMUHUYY, AOMUHUCIMPAMOpP 00A3aH 00pamume

6HUMAHUe Ha.

a)Cpoku J1eHCTBUS BU3BI.

0)13 kakoil cTaHbl IPUOBLIT FOCTb.
B)/laTy poskIeHMsI KIIUEHTA.
r)AJIpec OCTOSIHHOM perucTpammm.
n)KonudectBo neteit.
e)HarnmonanbHOCTB.

4. Ilocne 3anonnenus ankemol cocmem, admuuucmpamop eblnucosleaem emy:

a) Paspeienue Ha nocenenue

6) Cuer

B) Busuthnyto kapry

r) Pa3pemenne Ha ucnonb30BaHNE MUHUOAPA.

n) Paspemienue Ha mpaBo Mpoxo/a Mo BCEM 3Ta)kaM TOCTHUHMIIBI
Bkiouast VIP — 3omy.

e) Paspelenue Ha ncnoib30BaHNUE PECTOPAHA.

5. Beoomocmp 0susicenusn nomepnozo ponoa 3anonusem:

a)JlexxypHBIii 110 ATaXy
6)/lexxypHast TOpHUYHAS
r)llIBeitnap

)l TochLIbHBII

e)JlexypHblii aAMUHUCTPATOP

Ne 3aganus

PN
()
w
N
()]

OTtBer 0 0 a a e

Tecm 4

1 .Equnblii pacyeTHbIN YaC B TOCTUHHUILE:

a) 12:00 yacoB TeKymMX CyTOK 10 MOCKOBCKOMY BPEMEHH
6)12:00 yacoB TEKyIIMX CYTOK [0 MECTHOMY BPEMEHH

B) 12:00 yacoB Tekymux cyTok 1o I’ puHBU4Y.

r) 0 4acoB 1O MECTHOMY BpEMEHHU.

1)0 4acoB IO MOCKOBCKOMY BPEMEHH.

e) 18 yacoB 1o MeCTHOMY BpeMEHH.

2.I1;1aTta 3a HOMep B rOCTHHHIIE 32 NOJOBHHY CYTOK B3UMAaeTCs:

a) Ot 12 10 24 4acoB nocje pacueTHOro yaca (IepBble CYTKH)

6) He Gonee 6 yacoB mocie pacyeTHOro yaca

B) [Ipu npoxxuBanum He 6oJiee CyTOK (TIEpBHIC CYTKH)

r) Ot 6 10 12 yacoB nociie pac4eTHOro yaca

1) Ilpu pa3Mmerennn B TOCTUHUILY 10 pacueTHoro 4aca (ot 0 1o 12 gacoB)
e) Ilo pemenuto nexxypHOTro MEHEIKeEpa.
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3.3ae3n1 kiamenta B rocrunumy 01.11.2007 B 11:00 yacos — Bbie3n 03.11.2007 B 10:00.
Onuara Oyaer nmpou3Be/ieHa 3a:

a)OxHu CyTKH

0)IlouacoBas

B)IlonoBuHY CyTOK

r) 23 yaca

n)JIBoe cyTox

e)llo noroBopeHHOCTH
4.11pu 3a1ep:KKe Bbie31a U3 TOCTUHHUIBI 0oJiee YeM Ha 12 4acoB omJiaTa B3UMAeTCs:

a)3a CyTKH

0) I[louacoBas

B) 3a MOJIOBUHY CYTOK

r) [IBO€E cyTOK

1) 3a 4eTBEPTh CYTOK.

e) [To noroBopeHHocTH
5.I1pu 3amep:kke Bble3na He GoJiee YeM Ha 6 4acoB mocie pacuyeTHoro 4yaca (12:00-17:59)
0IJIaTa B3UMAETCs:

a) 3a MOJOBUHY CYTOK.

0) [IBoe CyTOK.

B) [louacosBasi.

r) CyTKH.

1) 3a 4eTBEPTh CYTOK.

e) ITo noroBopeHHOCTH.

Ne 3aganuns 1 2 3 4 5
OTtBer 0 r hi a a

Tecm 5

1. Crpykrypa ynpasienus He001bmoi rocruaunei ( 10 -20 HomepoB) MoxkeT ObITh:
a)JIuHelHo - QyHKIIMOHATBHOM.
0)JIuneitHo - TMBU3MOHATHHOM.
B)JIuHelHOI;
r)MaTpu4HOii.
2. K cay:k0e nUTAHUA M HAITUTKOB HE OTHOCUTCH:
a) Kyxns.
6)O0cnyxuBaHUs HOMEPHOTO (hOH/IA.
B)Pectopansl.
r)bapsr.
n)bankerHas cimyxo0a.
e)OTaen cTioapIuHra.
3.I1Ipn mocejileHMH TYPHCTCKOW IpyNInbl B T'OCTHHHILY €€ PYKOBOAMTEJIb IPeI0oCTaABJIsACT
aAMHHHUCTPATOPY:

a) Jlorosop.

0)bunersr.

B)I[Tucemo-npurmnamiexue.

r) PexBu3uThI TYpOUPMBI.

n)Hanpasnenue Typdupmsl,

e) Paspemienue Ha nmocenenue
4.Bu3nTHAs1 KapTa rocrs - 3T0:
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a) JIOKyMeHT, aloluii IpaBo Ha 3aHATHE HOMEPA U MECTa B HOMEpe
0) JIokyMeHT Ha BXOJ B OT€JIb U MOJYYEHHE KIII0Ua OT HOMEpa
B) JIokyMeHT, 10 KOTOPOMY KJIMEHT IPOU3BOJUT OILJIATY 3a POXKUBAHUE
r)/{oxyMeHT, HOATBEPK A0 TPAaBO MPOKUBATH JAHHOM TPYIIIE B TOCTUHUILIE
I I'apanTtus, 4To omara mpousBeneHa

S.Paspenienue Ha mocejieHue:
a)/lokyMeHT, 10 KOTOPOMY KJIMEHT POU3BOAMT OILIATY 3a MIPOKUBAHUE
0) JIoKyMeHT, IOATBEPKAAIOIINN [TPaBO MIPOKUBATH TaHHOM IPyIIE B TOCTUHULIE
B) JlokyMeHT, Aaroluii IpaBo Ha 3aHATHE HOMEpa U MecTa B HOMepe
n)["apanTtus, 4To ornsara npousBeneHa
e)/lokyMeHT yueTa ucnosabp30BaHus HOMEpHOro (GoHxa
*) JlIokyMeHT Ha noJy4YeHHue KJouya OT HoMepa

Ne 3apanus 1 2 3 4 5
OTtBer B 1] hi | hi | B

Ilpakmuueckue/cumyayuonnsie 3a0auu

PaccuuTaiiTe CTOMMOCTh MPOYKUBAHKS B TOCTHHUIIC B 3aBUCHMOCTH OT JaThl ¥ BPEMEHH 3ae3/1a U
BbIC3]1a, B COOTBETCTBUU CO CIIEAYIOIIMMU JIAHHBIMU |

1.OnHomecTHBIN HOMEp cTouMOCThIO 3500 pyo.

Zaesm: 15.03 19%

Beres: 19.03 06 %

Otgert: 14 000 pyO®.

2. JIByxmecTHbIi HOMep cTonMocThio 4200 pyo

Zaesm: 12.03 13%

Beresm: 15.03 12%

Otger: 12 600 py6

3. Homep mokc croumocthio 7 800 pyo
3aesm: 11.03 23%

Boiesn: 16.03 142

Otser: 42 900 pyO.

3/5 cemecTp
1-asi KOHTPOJIbLHAS TOYKA

Tembl 1 NOATOTOBKH ¥ 3a1IIUThHI NPE3CHTALMI:
HcTopus pa3BUTHS MPOrpaMMHBIX CPEACTB B c(hepe TOCTUHUYHOTO OU3Heca.
WNHdopmaninoHHbIE TOTOKU U MX POJIb B OPraHU3allMi TOCTUHUYHOTO OU3HECA.
OTanbl aBTOMaTH3alMl TOCTUHUYHOTO CEpPBUCA.
ABTOMaTH3UpOBaHHas cucreMa ynpasieHus npeanpuarueM (ACVYII): mnonsrue,
CTPYKTYpa, MpUHIHM paboThl, TpedoBanus. [Ipumeps! TumnoBeix ACY.
5. TpeGoanus, npenbsBiIseMble K HHPOPMALMOHHOMY 00ECIIEUEHUIO0 COBPEMEHHOTO
OTeJIs.
6. Hanpasnenus pa3BuTHA HHPOPMALMOHHBIX TEXHOJIOTUN B HHIYCTPUU TOCTEIIPUUMCTBA.

el oA
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16.

17.

18.
19.

20.

CoNoOARWNE

NNNNNRPRPRREPEPRRERRRRE
EWONRPOOWONOUDMNWNEO

HcTtopus pa3BUTHS rI00aIbHBIX CUCTEM PE3epBUPOBAHUS
['moGanpHbIe cucTeMBbl pe3epBupoBanusd. HasHauenue, GyHKINHU, XapaKTEPUCTHKH.
OTtedecTBEHHbIE CUCTEMBI OPOHUPOBAHUS U PE3EPBUPOBAHUS

. OTnuuuTenbHbie 0COOCHHOCTH CUCTEM PE3EPBUPOBAHHUS

. HaTerpanus rinobanbHbIX cucTeM OpoHupoBaHus ¢ MHTepHeT

. bponupoBanue Typucrckux yciyr uepe3 HTepHer

. CereBble MH(OpMaLIMOHHBIE TEXHOJIOIMU. Bo3moxHocTH VHTEpHET

. Ucionb3oBanue pa3innyHbIX ciryx0 MHTepHeTa 11 cepbl roCTeNpUUMCTBA.
.I'nmobanbHast cucrema OpoHupoBaHus AmMadeus: uCTOpHs CO3JaHUs, YCIYTH,

[POrpaMMHBIE TIPOYKTHI, PaKTOPBI yCIeXa Ha POCCHHCKOM PBIHKE.

I'noGansubie cuctembl OponmpoBanus Galileo, WorldSpan, Sabre: ucropus co3manus,
YCIIYTH, IIPOrPaMMHBIE ITPOIYKTHI.

HanunonanbHble cucteMbl OponupoBanusi AjeaH, Cupena, Kimod u T.m.:. wcropus
CO3JIaHus, YCIYTH, IPUHIUITEI Pa0OTHI.

Wcropust pasBUTHS TPOTPAMMHBIX CPEIICTB B Chepe TOCTUHUYHOTO OU3HEeca

Hcropust pasBUTHS OT€YECTBEHHBIX IPOrPAMMHBIX CPEJCTB B Chepe TOCTHHHYHOTO
OouzHeca

Drarbl aBTOMATH3AIMHA TOCTHHHYHOTO KOMILJIEKCa

2-51 KOHTPOJIbHAadA TOYKA
TeMbl JJIS NOATOTOBKH M 3AIMMTHI MPEe3eHTALMI

Muiccust oTens 1 OCHOBHBIE 3a7]a4M, CTaBSAIIMECS IEPE] HUM.
Opranu3zanoHHas cxema 1 HepapXxusi JOKHOCTHON CTPYKTYPHI.
OyHKIMOHAIbHAS CTPYKTYpa OpraHU3alui TOCTUHHIBI.

JIuHeiiHbIe CBA3M B TOCTUHHYHOU CTPYKTYpE.

L{enTpb! NpuOHLIH.

[TonnepkuBaroe HEHTPBHI.

Paznuuus B cTpyKTypax rOCTUHUYHBIX MPEANPUATHI Pa3IUYHOTO Kacca
3HAYMMOCTh MPOOJIEM KadyecTBa JIJIsi TOCTUHUYHON UHAYCTPHH.

CBs13b Ka4ecTBa U yJIOBIETBOPEHHOCTHU T'OCTS.

. KopnopaTuBHas KynpTypa U KauecTBO OOCITYKMBaHUSI.

. TexHnonorust paboThI CIyKObl MUTaHUS B TOCTUHUIIE.

. TexHomnorust paboThl Ciy’k0bI ROOM-SEIVICe TOCTUHUYHOTO MPEIIPHUSITHS.

. TexHomorust paboTsl OT/eNa KEHTepHUHTra TOCTUHUYHOTO MPEIIPUSATHSL.

. TexHomorust paboTsl CTOJIOBOH JUIsI TEPCOHATIA TOCTUHHIIBI.

. Texunomnorust paboTel 1000M-0apOB B TOCTHHHUIIE.

. Texnomorust paboThl OTJI€NIa IO OPTaHU3AMH OaHKETOB M KOH(EPEHIN B TOCTUHUIIE.
. TexHosorust paboThl MO MPEAOCTABICHUIO OBITOBBIX YCIYT B TOCTHHHUIIE.

. Texnonorust paboThl aIMUHUCTPATUBHOM CITyKObI B TOCTHHHULIE.

. TexHosorus paboTel OT/ENA [0 YIPABJICHUIO IEPCOHATIOM B TOCTHHHUIIE.

. Texnomorust paboTsl OT/Ie/1a MApKETUHTA U MPOJaXK B TOCTUHHUIIE.

. TexHomorust paboTbl MHXEHEPHO — TEXHUYECKOMN CIIy>KObl B TOCTUHHLIE.

. Texnonorust paboThl 0T/A€a 6E30MACHOCTH B TOCTHHHUILIE.

. TexHoMOTHS pabOTHI IO OpPraHU3AIMY XPAHESHUS IMYHBIX BEIIEH KINEHTOB B TOCTUHUIIE.
. Texnomorust paboTsI ¢ xanoOamMu KIMEHTOB B TOCTUHHIIE.

3 —s1 KOHTPOJILHAS TOYKA
Pemenue cMTYalMOHHBIX 3224
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1. TloaroToBUTh TEKCT HMOATBEP)KICHMSI Ha pa3MElICHUE B FOCTUHUIIE, UCXOIS M3 JaHHBIX
IIMCbMa-3asBKM (Ha PYCCKOM, aHIVIMMCKOM s3blkax). CoCTaBUTh TEKCT OTKa3a Ha
pa3MelleHe Ha JaHHYIO 3asBKY.

2.  IlpogeMoOHCTpHpOBATh TEXHHUKY IOJXYYEHHUS KOIWU KPEAUTHOW KapThl MpPHU IOMOIIU
UMIpUHTEpa U 0POPMIICHHS CIIUIIA KPEAUTHOU KapThl.

3. Curyauus: npu 3ae3fe TOCTs BBIICHWIOCH, YTO €ro HoMmep emé He yOpaH. TexHomorus
noBeacHus pabotnuka Frontoffice.

4.  Pa6oruuk Frontoffice 3a0bi1 BHECTH B CUET rOCTS CyMMY 3a MOCJICIHHUI 3aBTpaK, a rOCTh
y’K€ IIOKUHYJI TOCTUHUIY. MOXXHO JIM HCIIPAaBUTh MOJIOKEHUE, KAKUM 00pa3om?

5. TocTio He MOHpaBWIICS BUJ M3 OKHAa €r0 HOMEPA, OH IPOCHUT IEPECETUTHh €ro B JIPYyrou
HoMep. TexHoorus MoBeAeHUs aAMUHUCTPATOPA.

6. Tocth coobmiaer, yTo ero Homep orpabisieH. TexXHOJIOTHS TMOBEACHHS ATMUHUCTPAIUN
TOCTHHHUIIBI B JAHHOW CUTYalUH.

7. KimeHT X04eT NOKMHYTh F'OCTHHHIY Ha HECKOJbKO JHEH, HO, HE OCBOOOXKJas HOMED, a
COXpaHMB €ro 3a co00i Ha Mepuoj OTCYTCTBHs ¢ omaTol B 50 % OT cToMMOCTH HOMeEpa.
TexHousorus noBeieHNUs: MEHEAKepa TOCTUHHULIBIL.

8. PaccuurtaTh CpeIHECYTOUYHYIO CTOMMOCTh HOMEpa B COOTBETCTBHUM C JaHHBIMH,
MIPEJIOKEHHBIMU IIPETIOAABATEIIEM.

9. Paccunrtatb % 3arpy3kd TOCTUHHIIBI 3a CYTKM B COOTBETCTBUM C JIaHHBIMH,
MIPEJIOKEHHBIMU IIPETIOAABATEIIEM.

10. PaccuurtaTh CTOMMOCTb NMPOXHBAHMUSA B TOCTHMHHUIE B 3aBUCHUMOCTH OT JaThl U BPEMEHHU
3a€3/1a U Bbl€3/1a B COOTBETCTBUU C IaHHBIMHU, [TPEJIOKEHHBIMHU IIPETIOaBaTeIEM.

11. Kiment c co0akoil XOYeT OCTAaHOBUTbCA B TOCTUHMIE. TEXHOJIOTHS TOBEAECHUS
aJIMMHHCTpATOpa.

12. 'V rocts Gonut xemynok (TocTe mopesai majel]), OH HMPOCHT y Bac JekapcTBo. Bamm
JNEUCTBHUS.

13. Toctp 3a0b1 Ha cTOiike cCioyXObl TpuéMa 30HTUK. TexXHOJOrHs TOBEIEHUS
aJIMUHUCTPAIIMX TOCTHHUIIBI B TAaHHOW CHTYallUH.

14. Toctb mpocut yOpaThcsi B HOMepe J1Bax/ibl 3a cyTkH. [IpaBomMepHBI Jin ero TpeGoBaHus?

15. 3BonHsAmMii B 0TENb MPOCUT J1aTh UH(OPMALIMIO O HOMEPE KOMHAThI MPOKHUBAIOIIET0 TOCTS
B TOCTHHHUIE. TEXHOIOTHs MOBEIEHUS aIMUHUCTPALIMU TOCTUHHIIBI B TAHHOM CUTYaIUH.

16. Toctp 3acemwics B Homep mo 1iene 100 $, Bo Bpemsi ero MpOKHMBaHUS IPOH3OILIO
MOBBINIEHUE IIeHbI ero HoMmepa Ha 20$. (monwxkenue Ha 20$). Ilo kakoi 1eHe OymeT
OIJIaYMBaTh FOCTh CBOE MPOKKUBAHUE?

17. Tne xpaHATCS pPErHCTpPallMOHHBIE KAPTOUYKM HMHOCTPAHHBIX TpaxaaH? Yro emé MoxeT
XPaHUTbCS BMECTE C HUMU?

18. Kakoe 9mcio, Kak MpaBUJIO, OTCYTCTBYET B HyMEpallMd TOCTHHUYHBIX KOMHAT B OTEISX
eBpornerickoro cranaapra? I1o kakoil npuunne?

19. HoBoe moOKoNeHWE WMIIPHHTEPOB - JJEKTpUYecKHe. [ /1e TMPUMEHSIOTCS MeXaHUYeCKHe
UMIPUHTEPH! B TOCTUHUIIAX €BPONENHCKOro cTaHiapra?

20. Toctp HacTamBaeT Ha CTHPKE KOCTIOMa, KOTOPBI MOKET OBITh TOJBEPTHYT TOJBKO
XUMUYECKOHN YMCTKe. Bamm neicTsusl.

4-51 KOHTPOJIbHAS TOYKA
Tect

1. K conyTCcTBYIOMMM yCiIyraM OTHOCSATCS:
1) xpanenue 0araska
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2) oTHpaBKa M MOJIyYeHHUEe MUCEM U TeJlerpaMm
3) MEIMITMHCKAS TTOMOIIIb

4) opranu3anus Mpoaaku OUJIETOB

5) 9KCKYpCHOHHOE 00CTYKHUBaHHUE

6) IpokaT aBTOMOOMIIeH

2. 1o ypoBHI0 KOM(]OpPTa BUJIBI CUCTEMBI KJIACCU(PUKALIMYA TOCTUHUIIL;
1)ro wacam

2)no 3Be3aamM

3)no xopoHam

4)no OykBam

5)ro 3Hakam

6)110 ouKam

3. JlononHUTENbHbIE TOCTUHUYHBIE YCIYTH:
1)KMHOKOHUEPTHBIN 3aJ1

2)0ubH0TEKA

3)napukmaxepckas

4)nuTaHue

5)xumuncTKa

6)IIpO’KMBaHUE

4.B aqMMHUCTPAaTUBHYIO CIIY>KOY BXOIMT:

1)otnen OpoHUpOBaHUS

2)renedoHHas ciayxoa

3)nostaxHas ciyxoa

4)rnaBHBIA UHXXEHEP

S)cexkperapuar

6)oTaen kaapoB

5.bu3Hec-IEeHTp NPEeOCTaBIAET CIEIYIOIUE BUIbI YCIYT:
1 )opranu3zanus 3KCKypCHOHHOTO 00CTY>KHBaHUS

2) yeJayru nepeBo4nKoOB

3)xode Opeiiku

4)3aka3 OWJIETOB B T€AaTp

5)BU30Bast MoepxKKa

6)npenocTaBieHre HHPOPMALIUU O JOCTONPUMEUATEIBHOCTAX MOCKBBI

6.K criopTHBHO-0310pOBUTENBHOMY KOMIUIEKCY OTHOCSATCS:
1)kocMeTHYeCKHE YCIYTH

2)cayHa

3)opranuzaiusi 0aHKETOB

4)aHMMalOHHBIE YCIYTH

S)maccazk

6)napuKMaxepcKue yciayru

7. KoHChepKu peJoCTaBISIOT CIeTYIOIINE BUBI YCIYT:
1 )apenaa moMemneHuit 11 KoH(epeHIni
2)MexayHapoaHas CIIyTHUKOBAsI CBSI3b

3)3aKa3 JKeJ1e3HOA0POKHbIX ONJIETOB
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4)pe3epBHpOBaHHE MECT B peCTOPaHax
5)UnTepHeT
6)yciyru JJaMUHUPOBAHUS

8.Ilnara 3a HOMEp B TOCTHHHIIE 3a MMOJIOBUHY CYTOK B3UMAETCSI:

1)ot 12.00 1m0 24.00 4acoB TEKYyIIUX CYTOK

2)He 6oJiee 6 4acoB MOCIIe PACUETHOTO Yaca

3)npu npoxuBaHUM He 0oJiee CYyTOK (IIEPBHIE CYTKH)

4)ot 6.00 10 12.00 yacoB TEKYIIUX CYTOK

5)rpu pazMenieHuy B TOCTUHUILY 0 pacdeTHoro yaca (ot 0 10 12 yacos)
6) or 12.00 x0 18.00 yacoB TeKyIUX CYTOK

9.Cny>x0bI TOCTUHUIIBI, KOTOPBIE BXOJISAT B OPraHU3AIMOHHYIO CTPYKTYPY YIPABICHHUS:
1)cayxba npuema u pa3menieHust

2)cay:x0a 00c/y;KMBAHUSA HOMEPHBIM (POHIOM

3)cnyx0a JBOPHUKOB

4)cmy>x0a moBapoB

S)cnyx0a ciecapeit

6)oT/IeN KaipoB

10.OcHOBHBIE 00513aHHOCTH COTPYIHUKOB BeUepHEel CMeHbI Cityk0bl peceniH (¢ 15:00 go
23:00):

1)IOArOTOBUTH MOJIHBIA CYTOYHBIM OTUET O IeATEIbHOCTH OT/IeNa 32 MPOILEAIINI JeHb
2)BBINIOJIHEHUE ONEpaLUii IO OPOHUPOBAHUIO HOMEPOB U MECT B TOCTHHHUIIE
3)npou3BOIUTH MOOYIKY KINEHTOB

4)o0paboTka M HaAYKCJIeHNe TIaTeKel 3a Mpe1ocTaBJIeHe JIATHBIX YCJIYT, BKJIKYas
HX B CYET roCTeH

S)noaroroBka k 7:00 cBeeHuii 0 3aHATOCTH HOMEPHOTO (poHaa

6)OCyLIECTBIATh KOHTPOJIBHBIA 00X0/1 IO OTEINIO

11. OcHOBHBIE 00513aHHOCTH COTPYIHUKOB HOUHOU CMEHBI ci1ykO0bI pecentH (¢ 23:00 1o
7:00):

1 )uHpOopMHUpOBaHUE TOCTEH MO MUPOKOMY KPYT'y BOIIPOCOB

2)noceneHue, 00CIyKUBaHNE, BBINHUCKA KINEHTA

3)oTyer padoThI OTeIsA 32 NPeAbIAYIINI 1eHb

4)BBINOHEHUE ONepaINii M0 OPOHUPOBAHUIO HOMEPOB U MECT B TOCTHHHUIIE
S)npou3BoauTH NOOYAKY KIUEHTOB

6) OCYyIIECTBIATh KOHTPOJIBHBINA 00X0/1 TIO OTEIIO

12.0cHoBHBIE PYHKITUH CTYKOBI TpHEMa U pa3MeIleHHs:

l)nonaepxkka HEOOXOIUMOTO CAaHUTAPHOI'O COCTOSTHUSI HOMEPOB
2)yCllyT XUMYUCTKU

3)KOHTPOJIb CHCTEM TETUIOCHAOXKEHHMS

4)KOHTPOJIb TEXHUUYECKOTO 000PYI0BaHUS

5)o0ecrnieueHne TypucToB (PU3KYIBTYPHO-03/10POBUTENBHBIMU YCIYTaMH
6)perucTpaunus U pa3MelleHne rocrei

13. OcHOBHBIE (DYHKIIMH CITY>KOBI SKCILTyaTallid HOMEPHOTO (poHAa:
1)o0cay:;kuBaHue rocreil B HoMepax
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2)0OpOHHpPOBAaHUE HOMEPOB

3)BOIPOCHI IO OPraHU3aALNH NTPE3CHTALNI

4)oka3zaHHE YCIYT CIIPABOYHOM CITYKOBI

5)u3yyeHne U aHaIu3 MOTPEOHOCTH KIMEHTOB

6)ripueM, perucTpaiys U pa3MelIeHue TYPUCTOB IO HOMEpaM

14. OcHOBHBIE PYHKIIUU CTY>KOBI OOIIECTBEHHOTO MTUTAHUS:
l)okazanue yciyr cBsizu

2)oka3aHue OBITOBBIX YCIYT

3)opranusanus u 00cay;KUBaHMe 0AHKETOB
4)aHanu3upyeT COCTOSIHUE TOCTUHUYHOTO PhIHKA
5)o6cmy)KuBaHHE TYPUCTOB B HOMEpax

6)KOHTPOJIb 32 pabOTOM CUCTEMBI KOHIUIIMOHUPOBAHUS

15. OcHoBHBIE (PyHKIIMU (PUHAHCOBOMN CITY>KOBI:

1)ipuem rocreit

2)okazaHue OBITOBBIX YCIYT

3)anaau3upyeT pe3yabTaThl X0351iiCTBEHHOI 1eATeIbHOCTHIO
4)peMOHT U CTPOUTEIIBCTBO

5)oka3zaHue TPaHCHOPTHBIX YCIYT

6)KOHTPOJIb 32 pabOTOM CUCTEMBI KOHAUIIMOHUPOBAHUS

16. OcHOBHBIE (DYHKIIMM MH)KEHEPHO-TEXHUYECKOH CITyKOBI:

1)ycnyru napukmaxepckoi

2)co3nanue ycJOBHi I QYHKIIMOHMPOBAHMSA YJIEKTPOTEXHHYECKHX YCTPOHCTB
3)yciyru ciopr3ana

4)ycimyru IOPTHOTO

5)TOproBbie KHOCKU

6)KOHTPOJIb 32 CO0/II0ieHHEM HOPM M IIPABHJI IKOJIOTHYeCKOH 0€301acHOCTH

17. OcHOBHBIE (DYHKIIMM KOMMEPYECKOH CITyKOBI:
1)onepaTuBHOE U CTPaTernyeckoe NJIAHUPOBAHME
2)KkoCcMeTHYeCKHii kKabuHeT
3)COpPTUBHO-03/T0POBUTENBHBIN LIEHTP

4)maccax

5)npueM u pa3MmeleHue rocTen

6)0poHHpOBaHUE

18. OcHOBHBIE (PYHKIIMM BCIIOMOTATENbHBIX CITYXKO0:

1)uzyuenue norpeOHOCTEH KIIMEHTOB

2)co3manue yCIoBHi 17151 QYHKIIMOHUPOBAHUS CAHUTAPHO-TEXHHYECKOTO 000PY/I0BAHUS
3)TpeHaxepHbIE 3a71bI

4)yciayru npade4yHou

5)KOHTPOJIb 3a COOTIOIEHUEM HOPM M IIPABUJI 110 OXPaHe Tpyna

6)perucTpanus rocTei

19. OcHoBHBIE PYHKIIUM JOTIOTHUTEIBHOM CITY>KOBI B OTEJIE:
1 )ananu3upyer pe3ynbTaThl (UHAHCOBOW ACATEIBHOCTU MPEANPHUATHS
2)ycayru OM3Hec-lieHTpa
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3)BOIPOCHI TPABOBOTO 0OECIICUCHUS
4)BU30Bast MOJEPKKA
5)nporuBonoxapHasi 6€301MacHOCTh
6)pacyeTr KJIMEHTa U BbIE3J TOCTS

20.YMECTHO NPEUI0KUTH YAEBbIE B TOCTUHULIE!
1 )xaccupy

2)ynpaBisomemMy

3)ropHu4HOI

4)MeHemxepy 1Mo OpOHUPOBAHUIO
5)0yxranrepy

6)0erimMany

21.K sKHIBIM OMENIEHUSIM B TOCTUHHIIE OTHOCHUTCS:
9): v (3

2)aIMUHHUCTPATUBHBIC TTOMEIICHUS

3)romenieHus: 00MECTBEHHOTO 3HAYCHUS

4)HOMepa Bcex KaTeropui

5)X0341CTBEHHBIC TTOMEIICHUS

6)CKJIaJICKHE TIOMEIIECHUS

22.AnnapraMeHT:

1)1ByXKOMHATHBII HOMEp

2)napsl HOMEPOB

3)cnanbHs, TOCTUHAS, KAOWHET
4)cTaHAapTHBIN OJTHOKOMHATHBIN HOMEp
5)HOMEp-ITIOKC

6)IIOTYITIOKC

23.IloacoOHbIE U XO3SHCTBEHHBIE TOMEIIEHHUS:
1)macrepckue

2)X 0Bl

3)kaOuHET TUPEKIUU

4)ckaaapl

5)xuible HOMeEpa

6)xopua0p

24 BcioMorartennbHbBIC IIOMEILCHUS :
1)xnagoBbie

2)BecTHOI0/Ib

3)oTaen KaxpoB

4)ckiabl

5)3umumii cag

6)mugt

25.AIMUHHUCTPATUBHbBIE TTOMEILICHHUS:
1) kyxHs

2)0enbeBbie

3)OYMHOYHBIE
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4)103TaXKHBIE XOJIIIBI
5)0yxranrepus
6)oTaes KaapoB

26.K BepTHKaIbHBIM KOMMYHHUKAIIUSIM B TOCTUHUIIE OTHOCSITCS:
1)sTax

2)0anKkoH

3)J1eCTHUIIBI

4)1uTnI

S)pecTopaHbl

6)BepaHaa

27.06cmy>K1BaOIIKE TOMEIICHUS:
1)nepexombl

2)ranepeu

3)X0JLIBI

4)0y¢etnl

5)0apb1

6) KOpUIOPHI

28. [l ocyiiecTBieHs ObICTPOI U BBICOKOKaUeCTBEHHON YOOPKH FOCTHHHULA TOJIKHA
pacrnoJjiararb:

1)noJIHOEHHBIM HHBEHTaApeM

2)aBTONapKOM

3)BBICOKOKBaTU(UIIMPOBAHHBIMU CIIELIMATUCTAMH B 001aCTH MUTAHUS
4)coBpeMeHHbIMHM MOIOIIIMMH CPeICTBaMHU

S)coBpeMeHHbIMH BHAAMHU YOOPOYHBIX MaIlIMH

6)aHUMAIIMOHHOMN CITYX)OOM

29.Y6opounbie pabOTHI IO HA3HAYCHUIO:
1)Texymias yoopka

2)y0opka BHYTPEHHUX NOMeIeHUH
3)y0opka xKHJIbIX HOMeIIeHU
4)renepanbpHas yoopka

5)ybopka 3a0pOHUPOBAHHOT'O HOMEpa
6)npomexyToyHast yOopka

30.Y6opounbie paboOTHI 10 BUAY:

1)ybopka MecT 0011IeCTBEHHOTO TI0JIb30BaHUS
2)y0opKa caHy3JI0B OOIIECTBEHHOTO MOJIb30BaHHS
3)y0opka nocJe Bble31a roctsi

4)e;xenHeBHast yOopka

5)y0opka 3a0pOHUPOBAHHOI0 HOMepa
6)nmpomexyTouHas yoopka

31.YUro ybupaercs B epByI0 ouepeib B MHOTOKOMHATHOM HOMEpeE:
l)rocrunas

2)canysen

3)npuxosxas
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4)cTonoBast
5)cnanbHs
6)xaObuHET

32.Kakoit Bu1 yOOpKH OCYIIECTBIISIET TOPHUYHASL, IPEXKC BCETO:
1)rexymias yoopka

2)ybopka 3a0pOHHPOBAHHOTO HOMEpa

3)exxenHeBHas yoopka

4) yoopka mocJjie Bble31a rocTs

S)npomexyrouHast yOopka

6)aKcrpecc yoopka

33. OcobeHHOCTH Ipoliecca YIpaBIeHHUs TOCTEIPUUMCTBOM:

1) ocymiecTBisieTCss HENPEPHIBHO BO BPEMEHU U ITPOCTPAHCTBE

2) yCcTOMYHUBOCTH

3) IMHAMUYHOCTh

4) 5TO 1HEeNeHaIpaBIeHHbIH Npolecc, TpeOYIOMA IITyO0KOro aHaiu3a
5) UMIYJIBCUBHOCTD

6) Bce BApHAHTBI

34. ITo mpoAOHKUTEIIBHOCTH PAaOOThI BBIJICIISIOT:
1) kpyryioroguvHbie roCTHHUIIBI

2) BEIOMCTBEHHBIC TOCTHHHIIBI

3) nepBOKIACCHBIE TOCTUHUIIBI

4) ce30HHbIE TOCTUHHUIIBI

5) rocTUHHUIILI CMEMIAHHOTO JAeiiCTBUA

6) MoTenu

35. o pyHKIIMOHAIBHOMY HAa3HAYEHUIO BBIJIEIISAIOT:
1) oTenu SKOHOM KJ1acca

2) 4aCTHbIE TOCTUHUIIBI

3) TpaH3UTHBIE TOCTUHHIIBI

4) TOCTUHUIIBI LIEJIEBbIE

5) TOCTUHHUIIBI KPATKOBPEMEHHOTO MPeObIBAHUS

6) MaJiple OTen

4/6 cemectp
1-s1 KOHTpOJILHASA TOYKA
TeMbl AJ18 NOATOTOBKH U 3aIIIMTHI IPE3eHTAIINM:

Tunsl opraHU3allMOHHBIX CTPYKTYP B pECTOPAaHHOM OU3Hece.

Opranu3anus Kak 0ObEKT yIpaBlIeHHs.

[TonsiTHe ¥ BUBI OpraHU3AIMOHHBIX CTPYKTYpP YIpaBJIeHHs B peCTOpaHHOM OU3HEce.
OcHOBHBIE NapaMeTpbl U NPUHLUIBI NPOEKTUPOBAHUSA OPraHU3ALMOHHBIX CTPYKTYp B
WHYyCTPUU NTUTAHUA.

OpranuzalilnoHHas CXeMa U UepapXusi TOJKHOCTHOM CTPYKTYPHI.

@DyHKIMOHAIBbHAS CTPYKTYpa OpraHU3aliy pecTOpaHa.

7. JIuHEWHBIE CBSI3U B CTPYKTYpE NPEANPUATUS TUTAHUSL.

AN

ISl
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10.
11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
217.
28.

29.
30.

Ponp MarepuanbHO-TEXHHUECKOTO M pecypcHoro obecredenust s d)PeKTUBHOM
JeSITeIbHOCTH NIPEANPUSATHIA PECTOPAHHOTO OM3HECA.

Oco0eHHOCTH TPOU3BOJCTBEHHO-TOPrOBOM CTPYKTYPBl MPEINPHUITHIH PECTOPAHHOTO
OusHeca.

MartepuanbHble M YEJIOBEUECKHE pEeCcypchl JenapTaMeHTOB (CIy:kO, OTHEJIOB)
OpraHu3aly 00LECTBEHHOT'O TUTAHUSI.

OcoOenHoct  (YHKIIMOHUPOBAHMUSI W YIPABICHUA NPEINPUITHSIMH PECTOPAHHOTO
Ou3Heca pa3IMyHOIrO THIIA - PecTopaHbl, kade, Oapsl, KopeitHu, 3aKycounble, OypeTsl u
T.1.

Ocobennocty (PyHKIMOHUPOBAHUS U YIIPABICHHS B KEUTEPUHIOBBIX KOMITAHUSX.
OcoGenHocty (PYHKITMOHUPOBAHUSI U YIIPABJICHUS B PECTOPAHHBIX IPYIIaX U XOJJIUHTaX.
OcobeHHOCTH (PYHKIMOHUPOBAHHUS W YIPABICHHUS POCCHUCKUMH W 3apyOeKHBIMH
CETEeBBIMU MPEINPHUATHIMH PECTOPAHHOTO OM3HECA.

B3anmocBA3b Opranuzanuu ¢ KICTOYHUKAMH PECYPCOB U BHELIHEW CPEION.

3HaueHWe M NPUHLHUIBI MaTepPHAbHO-TEXHUYECKOTO0 CHAaO0XKEeHHsI B OOILIECTBEHHOM
nutanun. OcooenHoct MTO juist pecropaHHOro Ou3Heca.

[Topsamox pecypcHOro MaTepHallbHO-TEXHUYECKOTO U MPOJAOBOJILCTBEHHOTO 00eCIeUeHUS
Ha MpCANPpUATHAX 06HIGCTBCHHOFO IIUTAHUA.

Br16op noctaBmukoB. JIorOBOpHBIE OTHOLIEHUS C MOCTABIIMKAMHU MPOJOBOIHCTBEHHOTO
¥ MaTepUATBHO-TEXHUYECKOTO CHA0KEHUSI.

CocraBiieHue 3asBKH (JOTOBOPA) Ha CHIPhE U MPOAYKTHI B COOTBETCTBUHU C TOTPEOHOCTHIO
PENIPUATUSA.

Omnpenenenne NOTPEOHOCTH MPEANPHUATHS TUTAHUS B ChIpbe U TonyadpuKkaTax.
CocraBnieHue 3asBKH (JI0TOBOpa) Ha TOPrOBO-TEXHOJIOTUYECKOE 000PYI0BaHHE.
Crenunduka ynpapieHHUs pecypcaMu IpeanpHUsITHS PECTOPAHHOTO OM3HECA PA3TUIHOTO
THUIIA.

Opranu3zaniys onepauoHHON eATEeNbHOCTH MPEANPUATUI peCTOpaHHOTO OU3Heca,
OCHOBHBIC MCTOABI 1 UHCTPYMCHTBEIL.

CymHOCTH 1eATETHHOCTH PYKOBOJIUTENS MO pa3paboTKe U MPUHSATHIO YIIPABICHUECKUX
pGHIeHI/II\/JI N OpraHru3aly X BBINIOJIHCHUSA.

Ctunm pyKOBOJICTBA U UCIIOJIb30BAHNE UX B COOTBETCTBYIOIIUX CUTYAIUSX.

OCHOBBI CAMOMEHEKMEHTA Ha IPEANPUATHIX PECTOPAaHHOTO OM3HEeca.

OcHoBHBIE BUIBI M POIIETYPHl BHYTPHUOPTaHU3AIMOHHOTO KOHTPOJISI Ha TIPEIIPHUITHSIX
pecTopaHHOro OM3HEca.

OcHOBHBIE TEOPHH MOTHBAIINH, JTUAESPCTBA U BIACTH JIJIS PEIICHUS] YIIPAaBIECHYECKIX
3a/1a4 Ha MPEANPUATHIX PECTOPaHHOTO OM3Heca.

Teopun ynpaBieHus nepcoHanoM u GOpMUPOBAHUS YEIIOBEUECKOTO KaIlnTama.

Bune! ynpaBneHYecKUX pemieHui, MeTOAbl UX IPUHATHS C yI4ETOM MOCIEACTBHH B
HaIlpaBJICHUU COHH&J’IBHOf/i OTBECTCTBCHHOCTH.

2-51 KOHTPOJIbHASI TOYKA
TeMbl ISl MOATOTOBKHU K OTYETHOMY CEMHHAPY

OneHka M IUIAaHUPOBaHME TOTPEOHOCTEW  JemapTaMeHTOB  (CIyk0, OTIENoB)
opranuzaiu cgepbl OOIIECTBEHHOTO MUTAHUS B MaTepHAIBHBIX pecypcax: MpeaMeTrax
MaTepHaAIbHO-TEXHUUECKOr0 CHAa0XKEeHHU s, POJIOBOIbCTBUU.
OneHka © TUIaHUPOBaHWE TMOTPEOHOCTEH  jAemapTaMeHTOB  (CIykO, OTHENOB)
opraHu3aruu chepsl 00IMEeCTBEHHOTO MUTAHKS B TIEPCOHAIC.
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3. TloHsATHE CKIAaACKOro XO3AHCTBA, BUAbI U XapaKTEPUCTHKA CKJIAJCKHUX MOMEUICHUH, UX
OCHAIIICHUE;

4. OpraHu3anuss XpaHEHHUs MPOAYKTOB, PEKHUMbI M CIIOCOOBI XpaHEHMs; IOPSIOK

JOKYMEHTAIMOHHOE 00EeCTIeYeHNE OTITYCKa IPOAYKTOB U CBIPbS Ha MIPOU3BOICTBO.

OmnepaTuBHOE IJITAHUPOBAHUE ITPOU3BOCTBA M TEXHOJIOTMYECKask JOKYMEHTALHSL.

OmnepaTuBHOE IIAHWPOBAHHUE ACSATEIHHOCTH NMPOM3BOJCTBEHHOM CITY>KOBI HPEANPUATHS

IUTAHUSA C MTOJHBIM LIUKJIOM ITPOU3BO/ICTBA.

7. OmepaTuBHOE IUIAHUPOBAHHE AEATEIBHOCTH MPOM3BOJICTBEHHOM CITY)KOBI HPEANPUATHS
IUTAHUS C HEIOJIHBIM LIMKJIOM IIPOU3BOJICTBA.

8. Ilman-MeHIO TPOU3BOACTBA. BBl MEHIO.

9. XapakTepucTHKa CTPYKTYpPbI IPOU3BO/ICTBA.

10. Opranusanusi paboThl 3arOTOBOYHBIX 11eX0B. O00OpyIOBaHHE OTIENBHBIX [[EXOB, HOPMBI
OCHAIIIEHUS.

11. Opranuzanus paboThl OBOIIHOIO I1€Xa Ha MPEANPHUATUSIX C MOJTHBIM TPOU3BOJICTBEHHBIM
LIUKJIOM.

12. Opranmzanust  pa®OTBl ~ MSCO-PHIOHOTO II€Xa HA TMPEANPHATUSAX C  TOJHBIM
IPOU3BOJICTBEHHBIM LIUKJIOM.

13. Opranusanus paboTsl KyluHapHOTO 1exa. ObopynoBaHne, HOPMbI OCHAIICHUSI.

14. Opranusauus paboTbl KOHIUTEPCKOTO LieXa. XapaKTepUCTHKa Y4aCTKOB, 000pyAOBaHHE,
HOPMBI OCHAIIICHHUSI.

15. Opranm3anus pabOTBHl  JOTOTOBOYHBIX  IIEXOB: IIleXa JOpa0OTKH  (JIOTOTOBKH)
noiy(haOpuKaToB.

16. Opranuzaiusi pabOTHI TOTOTOBOYHBIX 1I€XOB: 11€Xa 00paOOTKH 3€JICHH.

17. Opranusanus Npou3BOJCTBA U TPYa B TOPSUYEM IIEXE.

18. Opranu3anus Mpou3BoACTBA U TPY/a B XOJIOJHOM LiEXe.

19. llexoBas u OecuiexoBasi CTPYKTypa MPEATPHUITHS TUTAHUSI.

20. Opranu3zanust paboTbl MOEYHOM KYXOHHOH MOCY/IbI.

21. Opranu3zamus paboTsl XJI€00PE3KH.

22. Opranuzanusi peanu3alid TOTOBOM NPOAYKIMM Ha JOTOTOBOYHBIX MPEANPHUITUAX
TUTAHUS.

23.1lenp u 3a7a4M JEATETBHOCTH MPOU3BOJCTBEHHONW CIYKOBI M CIYKObI OOCITY>KUBaHUS
NPEINPUSTHA TUTAHNUS.

24. ®opMBI U METO/1bI KOHTPOJISI OU3HEC-TIPOLIECCOB CITYKO MPEeNPUATUS TUTAHUSL.

oo

3-11 KOHTPOJIbHASI TOYKA
Pemienue cuTyanMmoHHBIX 32124

CocraBiieHHe  4YeK-JMCTa s OCBOCHHUSI HABBIKOB (TpPyAOBbIX (yHKuMA U3
IIpogeccnonanbHoro cranaapra «PykoBoaure b npeanpusaTus MATAHUA»):

- Opranu3anus KOHTPOJIsL 32 BBIIOJIHEHHEM COTPYIHUKAaMHU CTaHAAPTOB OOCITY>KUBAHUS U
oOecrieueHreM KayecTBa MPOAYKIUHU U YCIYT MPEANPUATHI MUTaHUS

- KoHTpOJb BBINIOSTHEHUSI COTPYIHUKAMHU CTAaHAAPTOB OOCITYKUBAHMSI, PETJIAMEHTOB CITY>KObI

CTyneHTHI JOMKHBI COCTABUTH CBOM UEK-JTMCT KOHTPOJIS BHITOJIHEHUSI CTAHIAPTOB OOCTYKIUBAHUS 110
JaHHOMY TIpUMEDY.

Ipumep (bODMbl YeKk-iucma npoeepKku.
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CranaapThbl BHEIIHEr0 BUAA O(pMIIUAHTA (1-10
0aJ1710B)

®opma uncrtas u orrnaxeHHas. Odpunuant crupaer Gopmy nepen Kaxaoi
cmeHoi. [locropoHHMeE 3amaxu 0T POPMBI HEJIOITYCTHMEI.

Heb6pockuii Makusik A1 A€BYLIEK, MYX4YHHA YUCTO BbIOpUT. [losib30BaThes
napdroMoM cienyer 3a yac 10 pabotel. Cepbru HeOpockue 10 1 cM AIMHON UK
«TBO3UKW.

Manukiop: yXoKeHHbIE PYKH, HOT'TH 00paOoTaHHbIe, [UIMHA HOT'TEeH yMepeHHas,
He Oosiee 4 MM, JIaK MPO3PAYHBIA WU CBETIIBIX TOHOB. HapolieHHbIe HOTTH HE
JIOITyCKAIOTCS.

AKKypaTHasi IpUYECKa, BbI3bIBAIOIMI LIBET BOJOC HEAONMYCTUM. JJINHHBIE
BOJIOCHI YOpaHbI B XBOCT HJIU B KOCY.

OO0yBb MOJKHA OBITH YEPHOTO IBETA, HAUHMIIEHHOM, yI00HOH, cMeHo#. Kabmyk
He OoJiee 5 ¢M, IATKA U HOCOK JIOJDKHBI OBITh 3aKPBITHI.

VY xaxaoro oduimanta ecth 0eimk. OdurmanT 3a00TUTCS 0 HATMYUHA
MHCTPYMEHTOB ISl paboTHI: 1B pydKH (paboyvas v 3amacHas), OJIOKHOT, JIBe
3akuTaIKu (pabodas U 3amacHas).

TenedoH nocTapiieH Ha O€33BYUHBINA PEXKHM, B 3aJI€ UM IOJIb30BAThCSI
3aIperIeHO.

Cranaaptbl CepBHPOBKH, NOJAYH 0JIH01

OdunuanT npuHOCHUT OITI0]1, 3aKa3aHHbIE [ '0cTeM, B TOW MOCIEA0BATEIHHOCTH,
KoTopas HyxHa eMmy. Eciiu ['ocTh He BbICKa3ain 0COOBIX TTOKETaHUM, TO OJIF0]1a
MOJIAI0TCA B CIENYIONIEH 04epENHOCTH: allepUTUBBI, 3aKYCKH, CAJIaThl, CYIIbI,
OCHOBHBIE OJ110/1a, 1I€CEPTHI, HAUTKH.

[Tpencrasiser kaxnoe 6mono. Hanpumep, «Iloxanyiicta, canat «Lle3apby,
nociie Kaxa0ro 0J10/1a sKeaeT npusTHoro anmnetuta. [flomHut mpo
MOCJIEeI0BATENbHOCTh 00CITY’)KUBaHUS (CHAyYana €T, 3aTeM >KEHIIHHBI 110
BO3pacTy M MYXUHHBI 110 Bo3pacty). [TonHOC Ha cTOJ CTaBUTH HENB34!

Ecnu 3aka3 GoJbIION H IMOTHOC TSHKENBIN, TO €r0 CTaBUM Ha COCETHUM CTOJ, H C
HEro Nnojaém 3akas.

Od¢ununant obcnyxuBaer Beex ['ocrelt onHoBpeMeHHo. HeomycTiumo, 4To0b!
3aKa3 OJHOT0 rocTs yxe ObLI Ha MofaH, a Apyroi ['ocTh cuaen 3a mycTeiM
crosioM (ecnu Tospko ['ocTh He mpocuin 1o Mepe roToBHOCTH). Exy cienyer
NPUHOCUTH OJJHOBpeMeHHO. JInbo crpocuts ['ocTst kak UM y00HeH mo1aBaTh
€1y OJTHOBPEMEHHO WJIH TI0 ME€PEe TOTOBHOCTH.

Ecnu npurotosienue 0:o/1a 3aHMMAaeET O0JIbIIe BpeMEHH, OUIMAHTY CIIEIyeT
co00IIUTH 00 ATOM aAMUHUCTPATOPY U NMPU HEOOXOAUMOCTH MPEIYIPENNUTh
I'ocrs.

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC

PryTHC TYPU3SMA 1 CEPBVICA»

Aucm 64

Cranaaprsl 00cay:;kuBaHus (001eHUE ¢ TOCTSIMM U MPOJAMKHU)

OdunmanT 00s13aH COONMIOAATH OYEPETHOCTD MIATOB: IPUBETCTBHE, COOP
uH(OpMaIKH, MPEIOKEHUE, oJada OJF0/ M HAIIUTKOB, Y€K OeK, pacuér,
HpOILIaHuE.

Od¢unmanT npuserctByer BCEX rocreii, koropsie 3axoaaT B 3ai1! Eciu ['ocTh
3aXOJUT B TOT MOMEHT, KOTJ]a O(DUIIMAHT 3aHAT APYruM ['ocTeM, ToO MOKHO
MONPUBETCTBOBAThH BXOASIIEIO KUBKOM I'OJIOBBI.

[TpuserctBue: «{obpoe yrpo» — 1o 11 gacos; «J{oOpslit neHs» — 10 16 yacos;
«[1o0psIii Beuep» — moce 16 9acoB; «31paBCTBYWTE» — BCETA.

B Teuenue 3-x MUHYT OULIMAHT [TOJIAET MEHIO, MEHIO MOJAETCS B OTKPHITOM
BUJE, JanbHeN pykoi ot ['octs. O0cnyXMBaHUE HAUMHAETCS B CIEAYIOLIEM
HOpsi/IKe: CHayaia JAeTu (eCIM OHU caMM BBIOMPAIOT), TOTOM JKEHILUHBI, OT
cTapllel K MIIaIIEH, 3aTeM MYK4YHHBI, OT CTAPLIETO K MIIAIIEMY.

O6wasics ¢ I'octeM, OQUIIMAHT 1EMOHCTPUPYET CBOIO MPO(HECCHOHAIBHYIO
BEXXIIUBOCTB, yibIOasick ['ocTio. YpI0Ka — 3TO BCeraa Mpu3HaK
npodeccronanuima. O6masce ¢ ['ocreM, 0OQUIIMAHT UCTIONB3YET OTKPHITHIE
KECThI U TOJ/IEP’)KUBACT BU3YyaJIbHBINA KOHTAKT. [IpuHoCcuT Basy, eciu ["'octu ¢
uBeramu. Ba3y opunuanT npesiaraer cam, He JOKUIAsACh MPOChObI ['ocTel.

Ecnu npuiia 6ospmas KOMIaHKs, TO HOMOTAeT UX paccauTh: CABUTaeT CTOJbI,
IIPUHOCHUT M PacCTaBiseT CTyJbd. [Ipeayiaraer 1eTCKui CTyJl, €CIIH €CTh
MasieHbKue J1eTd. OpunuanT 06s13aH MpeiaraT HOBUHKU U ClIeUaIbHbIE
IIPEIOKEHUS, KOTOPBIE IEUCTBYIOT HAa JAHHBI MOMEHT B PECTOPAHE 110
OCHOBHOT0 3aKa3a IIpH 10Ja4e MEHIO.

Ecnu I'octi He TOTOBBI cienaTh 3aka3, TO MpeylaraeT CBOK MOMOIIb B BBIOOpE
6mron. Eciiu 'octu oTKa3bIBaroTCs AenaTh 3aKa3 cpasy, TO IpeaIaraeT uM
HAIMTKU U OCTaBIIsIET UX HE OoJiee ueM Ha JecaTh MUHYT. OpUIanT
00s13aTeNbHO MOBTOPSET 3aKa3, YTOUHSET OUYEPEeHOCTb MOAAUYU U KOJIUYECTBO
HOpIMHA. DTO MO3BONUT U30€XkKaTh OMIMOOK IMpPHU BBHITOJHEHUH 3aKa3a.

Jst 5ppexTuBHOM npoJaku OQUIIMAHT UCTIONIB3YET IPUEMBI apTyMEHTALINH.
AprymMeHTamMH BBICTYIAIOT: JIET€H/Ia, UCTOPUS IPOUCXOXKACHUS 0It0/1a, INYHOE
MHEHHE, MHEHHUE «3BE€3/bl», MHEHHE OOJIbIITMHCTBA.

Bkycnas xapaktepuctuka + Beirona + Apryment. Bce aprymeHnTsl 1o
OmoaM M HanmuTKaM O(UIMAHT FOBOPUT Ha SI3BbIKE MOJB3BI: «ITO OO0
TOTOBUTCS ObICTPO, MO3TOMY BaM He HY»KHO OyJIeT A0Jro KAaThy.

O(I)I/IL[I/IE[HT npeajaracTt T'ocTiO AOMOJIHUTCIIBHYIO ITPOAAXYy: €CJIN YTO-TO

3aKOHYMJIOCH, TO HEMEJJICHHO NIPEJIOKHN MOBTOPUTH (XJ1€0, 3aKyCKH, HAITUTKH).

JJ1s TOBTOpEHMsI HAIMTKOB CYIIECTBYET MPABUIIO «2X MAJbIEB»: €CIM HAIUTKa
0CTaJIOCh OT JTHA Ha JIBA CJIO)KEHHBIX MMajblla, TO FOCTIO HY>KHO MPEATIOKUTh
HOBTOPUTH: «BaM OBTOPUTH COK?».
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Ecnu ydecTs, 4T0o KaXkaoe 061010 — 3TO ITall 3aKasza, TO OQUIIHAHT
MHTEPECYeTCss MHCHUEM TOCTSI 0 OJIF0JIe B MOMEHT, KOT/[a yOUpaeT Tapelky,
HIOCJIE TOT0, KaK F'OCTh €r0 Chell. DTOT YeK-0eK JEMOHCTPUPYET BHUMAaHUE K
["ocTrO M TaK )K€ BO3MOYKEH 10 CHTYalUH.

Ecnu I'ocTh He jkenmaeT Oobliie 3aKka3biBaTh, HO M CYET HE IIPOCUT, TO BOIIPOC
«Yrto-Hubyzap eme?» HeoOXOMMO 33/1aBaTh MEPHOAUYECKH, BIUIOTH 10 TOTO
MOMEHTa, ToKa ['ocTh He monpocuT cdet. OPUImaHT HUKOTIa He MpeJiaracT
cuéT cam.

OdunmanT npunocut I'ocTio cnavy v 4ek B TedeHue 5 MuHYyT. [Ipu aTOoM
caenyet ropoputh: «lloxanyiicra, Bam cuér» nnm «lloxanyiicra, Bam yek».

Od¢uuunant npurnamaer ['octs npuiitu emwé u nonpoutaercs: «Bcero nodporo,
npuxoaurte K HaMm ee!» win «bynem pazasl Buznets Bac cHoal». Jlis aToro
0pUIIMAHTY JKENATEIbHO 3aHATh MECTO PSIZIOM C BBIXOJIOM, 4TOOBI ['0CTh
yCIBILIAN €T0 MPOIIAaHUE.

[Tocne yxona rocteit cToil B TeUeHUE 3-X MUHYT IPUBOAUTCS B MOPSAJIOK B
COOTBETCTBUM CO CTaH/IapTaMU CEPBUPOBKHU CTOJIA 3aBE/ICHUS.

ook wn

~

Nogakow

8.
9.

10.
11.

4-51 KOHTPOJIbHASI TOYKA
KoJustokBuyM (YCTHBIN 01IpPOC)
TemaTruka BOoIpocos

Opranu3zaiiys KOHTPOIS 3a JeATEIbHOCTHIO MOAUYUHEHHBIX B MPOU3BOJICTBEHHON CITyX0e
MPEANPUITHS TUTAHUSI.
Opranu3zaiiys KOHTPOJIS 3a JeSTENbHOCTHIO TOJUYMHEHHBIX B CIIYX0€ 00CTyKUBaHUSI.
VYrpasnenue KOHPIUKTaMU HA TPEINPUATAN TATAHUS.
MortuBanus kak GyHKIIHS YIPaBIECHUS OPraHU3aIMK OOIIECTBEHHOTO MUTAHUSI.
Opranusanys TOproBoi AesITeIbHOCTH MPEANPUITHIN TUTAHUS.
OO6mue TpeboBaHUS K TOProBbIM MoMemleHusM. OpraHuzanus padoThl CEPBU3HOIM,
MOEUYHO CTOJIOBOM MOCY/Ibl, TOMEILEHUS IJIs1 Hape3Ku XJjeoa.
OCHOBBI TEXHOJIOTUH MTPOU3BOJICTBA MOTY(HaOPUKATOB U3 MscCa, ITHIIBI, PHIObI, OBOIIEH.
OCHOBBI TEXHOJIOTUHU TTPOU3BOACTBA OJII0/1 U KYJTMHAPHBIX U3/IEIHI: CYIIOB, COYCOB,
XOJIOJTHBIX OJFO]T ¥ 3aKYCOK, CITaIKUX OIF0]I, TOPSYUX U XOJIOJHBIX HAMUTKOB.
[TonsiTHe ¥ BUIIBI OPraHU3AIMOHHBIX CTPYKTYP YIIPABIICHUS B OOIIIECTBEHHOM MTUTAHUHU
[ToHsITHE ¥ OCHOBHBIE DJIEMEHTHI MPOIIECCa YIPABICHUS MPEINPUITHEM OOIIECTBEHHOTO
MATAHUA.
[TnarupoBaHue NEATENHHOCTH OPraHU3alUN — MPEATNPUATHS OOIIECTBEHHOTO MUTAHUS.
KoHTposb u koopauHamus AeITeTbHOCTH OpTraHU3aIii OOIIECTBEHHOTO MTUTAHUS.
CoBpeMeHHbIE METOABI KOHTPOJIS IPEATIPUSATHI pECTOPAHHOU CheEpBHI.
ConuanbHO- MICUXOJIOTHYECKHE aCTIEKThI YIPABJICHUS Ha MPEINPUATAN TUTAHUS.
Opranu3zaiiys KOHTPOIS 32 JeATEIbHOCTHIO MOAYNHEHHBIX B MTPOU3BOJCTBEHHON CITY:KOE
MPEANPUSITHS TTUTAHUS.
Opranu3zaiiys KOHTPOJIS 32 JeSTEIbHOCTHIO TIOJYMHEHHBIX B CIIY)K0€ 00CTyKUBaHUSI.
VYnpasnenue KOHQIUKTAMU Ha TPEIIPUSITUN TUTAHUS.
MotuBanus kak (YHKIUS YIIPABJICHUS OpraHU3aI[uu O0IIECTBEHHOTO MHTAHUS.
Opranuzanusi TOproBoi AESTEIbHOCTH NPEANPUATUNA TUTAHUSA.
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16.

17.

18.

19.

20.

21.

OOmue TpeOoBaHMsS K TOProBbIM momemieHusM. Opranuzanust paOoTbl CEpBU3HOM,
MOEYHOH CTOJIOBOHM MOCY/IbI, TOMEILECHHS I Hape3KH XJieoa.

OCHOBBI TEXHOJIOTUH ITPOU3BOCTBA MOITY(aOpUKaTOB U3 Msica, ITULBL, PbIObI, OBOILEH.
OCHOBBI TEXHOJIOTUHU TTPOU3BOACTBA OJIF01 M KYJTMHAPHBIX U3/IEJIHI: CYIIOB, COYCOB,
XOJIOAHBIX OJIFOJ U 3aKyCOK, CJIaJKHX OO, TOPAYMX M XOJIOJHBIX HAIIUTKOB.

Menro. Bunst mento. Odopmiienne mento. CoctaBienue KapTsl BUH. OYHKIUU
COMEIIbE.

B3aumoneiicTBre MPOM3BOACTBEHHOM CITY>KOBI M CITYKObI 00CITY>KUBAHUSI IPEATIPUATHI
OOIIECTBEHHOT'O TUTaHUS

Pacnipenenenne  oOsi3aHHOCTEM M ONpeAENieHWE  CTENEHHW  OTBETCTBEHHOCTH
MTOIYUHEHHBIX POU3BOICTBEHHOM CITYKOBI.

Pacnipenenenne  oOsi3aHHOCTE UM ONpeACNIEHWE  CTENEHU  OTBETCTBEHHOCTH
MOIYUHEHHBIX CITYKObI 00CTYKHBaHHUSI.

Opranm3anuss  TpyAa TPOM3BOACTBEHHOIO W OOCIY)XKMBAIOUIETO  IEpCcCOHAla
npennpusaTHii  nutanua. OLeHka  KadecTBa  TpyJda  IPOU3BOJCTBEHHOTO |
00CITYKMBAIOMIETO IEPCOHATIA.

@DopMbI U METOBI O0CTYKUBAHUS, UX XapaKTEPUCTHKA.

[TpuHIUTIBI 1 METOJIBI KOHTPOJISI AEATEIBHOCTH MPOU3BOACTBEHHOMN CITYKOBI M CITY>KOBI
o0CTyKMUBaHUS NPEAIPUATANA TUTAHHUSL.

22. Opranu3zanusi KOHTPOJISL 32 BBIIOJHEHUEM COTPYAHHKAMHU CTAHAAPTOB OOCTYKHBAHUS H

23.

24,

o0ecrieyeHreM KauyecTBa MPOIYKIUU U YCIYT NPEANPUITUN TUTaHUS
TexHonornu oOCITYy)XMBaHHSI C Y4YETOM TEXHOJOTMYECKHMX HOBAallM B pPECTOpaHHOU

chepe
TpeboBanust k kauecTBY M 0€30MaCHOCTHU YCIYT NPEAIPUITUNA TUTAHUSL.

25. OpraHu3anus KOHTPOJIS COONIIOJIEHUS] TEXHUUYECKUX M CAHUTAPHBIX YCIOBHH paboThI

CTPYKTYPHBIX MMOJPA3ACIICHUN TPEANPUATAN TUTAHUS
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DOC nis npoBeeHus NPOMEKYTOYHON ATTECTAIINN

3aganus 1J151 NpPoBeeHUs POMEKYTOYHOM aTTeCTALMHU
(omenkn komnerennuu OIIK-2: OIIK-2.1, OIIK-2.2)

OIIK-2. Cnoco0en o0ecnie4uBaTh BbINOJHEHHE OCHOBHBLIX (YHKIUI YyHpaBJeHHs
MmoJApa3aeJieHUsIMHA OpraHn3anui cepbl rOCTENPUUMCTBA U 00IIECTBEHHOI0 MU TAHUS.
OIIK-2.1. Ompepenser ueau M 3a7a4d  YOPaBIEHUS CTPYKTYPHBIMU IOJpa3AciCHUSIMU
opranusanuii cepbl rocTeNPUUMCTBA U OOLIECTBEHHOI'O TUTAHMS,

OIIK-2.2. Hcnonp3yeT OCHOBHbIE METOAbl M TPUEMbl IUIAHUPOBAHHUSA, OpraHU3aluHy,
KOOpJMHAIIMY U KOHTPOJISL JEATEILHOCTH MOApa3AeeHII opranu3anuii cepbl rOCTENPUUMCTBA
¥ OOIIECTBEHHOTO MUTAHUS.

Howmep Copneprxanue 3aJaHUs
3aJaHHS 3aganus 3aKpbITOro THNA
1. [TpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE (DYHKIIHMIA IEpCcOHAa B CIIyX0e
MUTaHMS TOCTUHUIIBI
1. opunmant a) IPUBETCTBYET BHOBb MPUOBIBILINX
rocTeil B pecTopaH, MPOBOIUT K
CBOOOJTHOMY CTOJIy B TOPTOBOM 3aJIe.
2. xocrec 0) NpUHUMAET 3aKa3bl Y KIUEHTOB,
00CITy’)KUBAET rOCTEH B 3aJie 1 HOMEpax.
3. aIMUHHUCTpATOp 3aia B) OpraHusyet padoTy O(UIMaHTOB,
KOHTPOJIMPYET Ka4eCTBO
00CITyKHBaHUSI.
4. cepBUC MEHEIKED I') KOHTPOJHUPYET BBHIOJTHEHHE
CTaHJapTOB OOCITY)KHBAHUS.
2. [TpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE (PYHKIIMH IEpCOHANIA B CIyk0e
MUTAHUS TOCTUHUIIBI
1. med-mnoBap a) pazpabaThIBaeT MEHIO,
KOOPJMHHUPYET paboTy NepcoHaa.
2. mosap 0) obecnieunBaeT YUCTOTY B
MTOMEIICHNUU KyXHH.
3. pabounii KyXHU B) BBINIOJIHSET (DYHKIIUU IO
MIPUTOTOBJICHUIO OJTIOJ], pa3pabaThIBacT
TTK.
3. [TpounTaiiTe TEKCT U YCTAaHOBUTE COOTBETCTBUE OYKB B ab0OpeBuarype “SMART” ¢
TpeOOBaHUSMU OICHKH IIeIer
1. Peasiuctuunas a) S
2. OnpenenénHasi BO BpEMEHHU 6) M
3. U3mepumas B) A
4. KoHkpeTHas r)R
5. JlocTikumast n) T
4. IIpounTaiiTe TEKCT U YCTAaHOBUTE IOCIEA0BATEIILHOCTD
BBITIOJIHEHHS JIEUCTBHIM O(UIIMAaHTaMH MPU OOCITy)KMBAaHUU TOTpeOUTEICH
1. BCTpeya U MPUBETCTBUE TOCTEH;
2. pa3MeIIeHne MOTpeOuTeNel B 3aJI€ 3a CTOJIOM;
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3. 0O3HAKOMJIEHHE C MEHIO U KapTOi HAITUTKOB;

4. npuem 3aKa3oB;

5. okazaHue MOMOIIY B BbIOOpE OJ10]1 U HAIUTKOB;

6. mojava 3aKa3aHHbIX OJIO/ U HAIIUTKOB B OMPEAEICHHON MMOCIe10BaTeIbHOCTH;
7. HEMOCpeICTBEHHOE 00CITy>KMBAaHUE TOCTEH 3a CTOJIOM.

[IpounTaiiTe TEKCT M YCTAHOBUTE IOCIENOBATEIBHOCTh BBINOJHECHUS JICUCTBUN
ouIMaHTaMH U1 TOATOTOBKHU 3aJla K 00CTYKHBaHUIO MOTpeOuTenen

1. moaroToBKa NepcoHana K 00CIy>KUBaHHIO;

2. MOJIy4eHHE M MOATOTOBKA CTOJIOBOW MOCY/bI, CTOJIOBBIX MPUOOPOB U CTOJOBOIO
0enbs;

3. TOJIroTOBKA 3ajia ¥ pabovero Mecra K 00CTyKUBAHUIO;

4. mpenBapuTelIbHAS CEPBUPOBKA CTOJIOB.

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

Yemanoseume coomeemcmeue mercoy munom omensa u pazmepom e2o HOMEPHO20
¢onoa

A.Mainsie — 1.ot 300 70 600 HOMEpPOB

b.Cpennue — 2. 1o 150 HomepoB

B.bonbmue - 3. Ot 150 0o 290 nomepoB

I"'Mera — orenu- 4. bosiee 600 HoMepoB

3anuumnTe BIOpaHHbIE HUGPBI O]
COOTBETCTBYIOIIUMH OyKBaMH:

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE.
VYcTaHOBHUTE COOTBETCTBUE MEKY MOJEIBIO TOCTEIPUUMCTBA U €€ aBTOPOM:
A. Ile3app Putn 1. MakcumanbHblii KOMGOPT 3a
MIPUEMIIEMYIO TIIATY
b, Dncyopt Cratnep 2. Pockorb uHTEpHEpA U YCIYT
B. Kemonc Yuicon 3. Texuuueckuif KomMdpopT B
HOMEpax U OTelIe

3anuumnTe BIOpaHHbIe HUGPHI O
COOTBETCTBYIOIIUMH OyKBaMH:

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
CooTHECUTE TOCTUHUYHBIE LIENIU U CTPAHY IPOUCXO0KIEHUS JaHHON TOCTUHUYHON
CeTH

A. ©Opannus 1.Azimut

b, CIIIA 2.Novotel

B. Poccus 3.Hilton

I'. Ucianus 4. Sol Melia

[TpounTaiiTe TEKCT U YCTAaHOBUTE IIOCIEI0BATEAbHOCTD.
YcTaHOBUTE TOCIIEAOBATEIEHOCTh MEKIY dTallaMi FOCTEBOTO IIHKIIA
1. OGcmy)uBaHHE TOCTS

2. bponupoBanue
3. Chek out
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4. Chekin
5. TlocrobcmyxuBaHue

10. | [IpounTaiiTe TEKCT U yCTAHOBUTE IOCJICAOBATEIBLHOCTD.
YcTaHOBHTE NTOCIIEN0BATEILHOCTh HOMEPOB BBICHIEH KaTErOpUM HaunMHas OT HOMEpa
¢ HauOOoJbIIeH TUIOMIAIN K HOMEPY C HAUMEHBIICH IJI0IIAIbI0

1. AmaprameHt

2. Crour
3. Crynuo
JIrokc
Howmep Copepxanue 3a1aHus
3aJlaHus 3aianuss KOMOMHMPOBAHHOTO THUIIA
1. [IpounTaiite TEKCT, BHIOEpUTE NPABUIbHBII OTBET U 3aMUIINTE aPTyMEHTHI,

000CHOBBIBAIOIINE BEIOOp OTBETA

Bbi0epere BepHOe omnpe/eieHne «YcJIyra 001ecTBeHHOr0 MUTAHUD).

1. Ycnyra 3To pe3ynbTaT AeSITeIbHOCTH MPEANPUSTHS OOIIIECTBEHHOTO MTUTAHUSA,
JOCTUTAeMbI MPU HEMOCPEICTBEHHOM B3aUMOICHCTBUY UCTIOTHUTENS U
HOTPEOUTENS B MTPOIIECCE PeATU3aIliK M \IJIH OpraHH3aluy MOTPEOICHHS PO TYKIIHH
U yCIYT.

2. Yciyra 3To MOMOIIs TPOU3BOAUTENS YCIYTH 00IIECTBEHHOTO MUTAHUS
NOTPEOUTENIO IIPU BHIIIOJHEHUH 3aKa3a.

3. Yciyra a0 AelicTBHE MPOJaBLa IIPU MPOJake ToBapa.

4. Ycnyra ecTh B3aMMOJEICTBIE MEXAY BCEMU CTPYKTYPHBIMHU MO/Ipa3IeIEHUIMU
TPEITPHUSITHSL.

2. [TpounTaiiTe TEKCT, BBIOEpUTE NPABUIBbHBIN OTBET U 3alIUIINTE apTyMEHTHI,
oOocHoBBbIBaro1Me BeIOOp oTBeTa. Ilpeanpusitne (00beKT) NUTAHUS,
peaji3yloniee Y3KHil aCCOPTUMEHT 0JI10/1, U3/1e/11i, HATUTKOB HECJI0KHOT0
HU3TOTOBJICHHUS, KaAK MPABHJI0, U3 MOy (PadpHKATOB BBICOKOH CTENEeHU
rOTOBHOCTH, U o0ecnieynBaloliee MUHUMAJIbHbIE 3aTPAThl BpeMEeHH Ha
o0ciy’:KnBaHHe NMOTPeOUTEICH.

1. cromoBas;

2. xage;

3. npeanpusiTue ObICTPOro 00CTyKUBAHUS;

4. Gap.

3. [IpounTaiiTe TEKCT, BHIOEPUTE HECKOJBKO MPABHJIbHBIX OTBETOB W 3aIHIINTE
apryMeHTbI, 000CHOBBIBAIOIINE BHIOOP OTBETOB.

IpeanpusiTus 0011eCTBEHHOT0 MUTAHUSA BHINOJIHAOT PYyHKIUM:

1. ITpou3BOJCTBO KyJTUHAPHON POAYKIIHH;

2. Peasin3anuio KyJaIuHapHOW NMPOAYKIINH;

3. Opranu3zanuto noTpedaeHHs KYIHNHAPHOW MPOAYKIUH;

4. Po3Hn4Has TOProwisi NMPOAYKIMEN NHUTAHMS.

4. [TpounTaiiTe TEKCT, BHIOEPUTE HECKOJBKO MPABHJIbHBIX OTBETOB U 3alMIINTE
apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETOB.

OCHOBHBIMHU 0053aHHOCTSIMH 11€(h-TIOBapa SABISIOTCS:

1. 3aBenyer KyxHeW;

2. Pa3zpabaTbIBaeT MEHIO;

3. HeceT OTBETCTBEHHOCTH 3a KaU4€CTBO M pa3HooOpa3ue OJIrof;
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4. OGecnieunBaeT 0OpPMIICHHE PA3PEIIUTENBHBIX JOKYMEHTOB.

5. [TpounTaiiTe TEKCT, BHIOEPUTE HECKOJIbKO MPABWJIBHBIX OTBETOB U 3aIUIINTE
apryMeHTbl, 000CHOBBIBAIOIINE BEIOOP OTBETOB.

OcHOBHBIE 00SI3AaHHOCTH PYKOBOJTUTEJS CIYKObI MATAHUS

1. O6ecnieunBaeT ohopmileHUE pa3peIIUTEIbHBIX TOKYMEHTOB;

2. KonTponupyer pexuM SKOHOMHU U (PUHAHCOBYIO JUCIHILIUHY;

3. Pa3pabarbeiBaeT MeHI0;

4. KoopauHupyeT 00CITy:)KUBaHHE OAHKETOB.

6. Haiinure nuiunHnii TepMuH:
a) TIIDMITUHT

0) KIMIIUHT

B) XOCTEJ

7. OcHoBHbIe QyHKIMH CJIYKObI IPHEMa M Pa3MelleHus:

a)l[lonnepxka HEOOXOAMMOTO CAHUTAPHOT'O COCTOSIHUSI HOMEPOB

0) Ycayru XuMUUCTKI

B) KoHTpoJb cUCTEM TeII0CHA0KEHUS

r) KoHTpoas Texaudeckoro o00pyaoBaHus

1) OGecniedeHne TypUCTOB (PU3KYIBTYPHO-03I0POBUTEIILHBIME YCIIYTaMU
e) Perucrpanus u pazmenieHme rocren

8. [IpodeccuonanibHOE 00bEIMHEHNE KOHChEPKEW HA3bIBACTCSI:
a)30J10ThIE KITFOUH

0)30510TOE PYHO

B)30JI0TbIE PYKU

r)30J10ThIE ITAXKH

11)30J10THIE JTFOIN

9. K ciyx0e muTaHusl ¥ HAMUTKOB HE OTHOCHUTCS:

a) Kyxus

0) O0cyxuBaHue rocTs B HOMepe (ro0m Service)
B)Pecropansl

r)bapst

n)bankernas cimyx6a

e)OTaen mpoaax

10. Crtpykrypa yrpasieHus HeOonbmoi roctunutie ( 10 -20 HoMepoB) MOXKET OBITh:
a)JIuHelHo - PyHKIMOHAIBHOM.

0)JIuHeHO - TMBU3MOHAILHOM.

B)JIuHelHoi;

r)MarpuuHoii.

© PI'YTHUC



®rE0YBO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJIbHOE

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTUC
YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

PrYTHC TYPU3MA VI CEPBVICA» Auem 71
Howmep Copepxanue 3a1aHus
3a/1aHUs 3agaHusl OTKPHITOIO THIIA
1. [IpounTaiiTe TEKCT U 3aIUIIUTE pa3BEPHYTHI 000CHOBAaHHBIA OTBET: I[lpeampusrue
NUTAHUS, TMPEJOCTABIIONIEe MOTPEOUTENI0 YCIyTd MO OpraHu3alMyd MHTAaHUS U
Jocyra wid 0e3 Jocyra, € IIHPOKHUM acCOPTUMEHTOM  OJII0J  CJIOXKHOIO
U3TOTOBJICHHSI, BKJTIOYAst (bupmeHHBIE omo1a
Ha3bIBAIOT
2. [TpounTaiiTe TEKCT W 3alUIINTE Pa3BEPHYTHIM 0O0OCHOBaHHBIA OTBeT: [lepconan
NpEANPUITHS MATAHUS o/ipa3aelsercs Ha clleytolue IpyHIbI
3. OnnomectHeiit HoMep 3ae3n 10.03 B 18 1 00 mun croumoctsio 1500py6ieit. Briessg
14.03 8 07 4 00 muH. PaccunTaiiTe CTOUMOCTbh IPOKUBAHUS
4. OTHoOLIEHUST MEXIY NHOTPEOUTENSIMU U UCHOJHUTENSIMU YCIYr B TOCTUHUYHOM
npeanpusitun PO pPEryIUpYIOTCSI HOPMAaTUBHBIM JOKyMEHTOM PenepanbHOro
YPOBHSL. . ..

3aaHus 1/ IPOBeIeHUS MPOMEKYTOYHOM aTTeCTALMHU
(ouenkn komnerenmuu IK-1: IK-1.1, IK-1.2, ITK-1.3)

3aganue 3aKPBITOr0 TUIIA HA YCTAHOBJICHUE COOTBECTCTBUSA
NUJIN YCTAHOBJICHHUEC NMMOCTCT0BATCIBHOCTH

3aga1me 1. CooTHecute KpCIIKHUEC HAITUTKH MOAXOAAIIEH IJI IoJa4H K 6J'II-O,[[8.MZ

1. KoHbsik a. COJICHbs

2. Bypbon 0. MSCO YTKHU

3. PxaHoli BUCKH B. MOPENPOAYKTHI
4. Cxotu I. CyIIH

5. Pom J. MSICO KypHIIBI

3aga1me 2. CooTHECHTE JIETKUE HAIIUTKU MOAXOOAIIEH IJI IToJa9H K 6J'IIOI[8.MZ

1. I'muuatBein

d. JKUJKHC CyIla

2. JIukepHble BUHA 0. BBITICUKA
3. KpacHble Kpenkue BuHa B. PYKTHI
4. Po30BbIe CyXue BHUHA I. YCTPUIIBI

3ananue 3. K xakum 01110/1aM pEKOMEHTyeTCs T10/1aBaTh KpaCHbIC BHHA:

1. Jlerkne kpacHble

a. IECepPThI

2. Ilonycnagkue KpacHble

0. CBIp

3. KpacHbie

B. OJIFO1a U3 OBOILEH

4. JlecepTHbie

r. OJIFO1a U3 IITUIL[BI

3ananue 4. K kakum O6iroamMm peKoMeHAyeTcs 10/1aBaTh Oelible BUHA:

1. Jlerkue cyxue Oeinble

a. OJIr01a U3 NTULBI

2. Cnankue Oesble

0. tecepTsl
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3. Hacrelennsie Oelble B. OJIFOja U3 OBOLLEH
4. Urpucreie r. 01110712 U3 pHIOBI

3aganue 5. CooTHECUTE MOPSAIOK ACHCTBUI MPH ONEpaTUBHOM IUIAHUPOBAHUU MPOM3BOACTBA U
UX XapaKTePUCTUKY

1. 1-ii sTan a. pacueT moTpeOHOCTH B MPOIYKTAX IS
MPUTOTOBIIEHUS OJII0]], TPETYCMOTPEHHBIX
TUTAHOM-MEHIO, U COCTaBIJICHHE TPEOOBAHUS

Ha ChIpbE
2. 2-0ii aTan 0. coCTaBJI€HHE TJIAHOBOT'O MEHIO
3. 3-mii aTan B. odopmiieHHEe TpeOOBaHMI-HAKIAAHON Ha

OTILyCK IPOJYKTOB U3 KJIaJJOBOM HA
IIPOU3BOJCTBO U MOJTYYEHHUE ChIPbs

4. 4-p1it 3Tan I. PACIpeneseHUE ChIPbs MEXKAY LEXAMU U
OIpeJeJICHUE 3a/IaHU IT0BapaM B
COOTBCTCTBHHU C IINIAaHOM-MECHIO

3ananme 6. CooTHecuTe METOJ] pacueTa MOTPEOHOCTH B PECYpPCax U UX XapaKTEPUCTHKY.
[TorpebHOCTE 1 HEOOXOAUMOCTH co3aHus cucteMbl MTO aiis ocyliecTBIeHUs X03sICTBEHHBIX
U TIPOU3BOJICTBEHHBIX (DYHKIIMI MOTYT OBITh ONpEAEIeHbI CIeTyIOIUMH METOJaMU:

1. HopMaTuBHBIH a. PMm=P¢ * Kmp * Kn,

rae: Pd — ¢paxktuueckoe nmotpediaeHne pecypcoB B Impoliecce
IPOM3BOJICTBA B TEKYILEM MEPHO/IE;

Knp — koaduimenT, nokaspBarouil K3MEHEHHE IIJ1aHa Ha
Oynyiuee noTpedaeHre Mo CPaBHEHUIO C MPEIBbIIYIIINM;

KH — k03 punrienT, KOTOpbIit XapaKTepu3yeT CHIXKEHHE HOPM
pacxojia Ha IEpCIEKTHUBY, T. €. OH PACCUNUTHIBAETCS Ha OyaAyIIuit
NEPUOS.

2. CraTucTU4ecKuii 6. OcHOBaH Ha U3y4YEHUHU CTATUCTUYECKHX PSAJOB NOTPEOICHUS
MaTepHaIbHBIX PECYPCOB 32 ONPENEIECHHBIN IPOMEKYTOK
BpeMEeHH (HECKOJIBKO JIET WM MECSIIEB) M UX TMHAMUYHOCTH.

3. Meton B. PMm=Hp *V,

MIPOTHO3UPOBAHUS rae: P — cymecTByrormias moTpeOHOCTh B CHIPbE U MaTepUaIax;
Hp — Hopma pacxona;

V — 00beM IPOU3BOJICTBA TOBAPOB U YCIYT.

3aga}me 7. HpO‘-IHT&fITC TCKCT U YCTAHOBUTEC COOTBCTCTBHUC MCIKAY MCHIO U TUIIOM
NpCaANpUATUS TATAHUA

1. MeHto COAep>KUT MTUPOKUI aCCOPTUMEHT a) pecTopaH
pa3sHOOOpa3HBIX ATKOTOJIbHBIX U
0€3aJIKOT0JIbHBIX HAITUTKOB, 3aKYCOK,
JIeCePTOB, KOHIUTEPCKUX U3EIUN U
MTOKYIIHBIX TOBApOB.
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2. MeH!0 BKIIIOYAET MUPOKUI aCCOPTUMEHT
KYJIMHAPHBIX U3JIEJIUHI CII0KHOTO
IPUTOTOBJICHUS BCEX OCHOBHBIX I'PYIII OJIIOA
N3 pa3IMYHbIX BUJOB ChIPpbsi, ACCOPTUMCHT
IIOKYITHBIX TOBAPOB U BUHHO-BOJOYHBIX

531 (S050%8

0) kade

3. Menro ¢ OIrpaHU4YC€HHBIM ACCOPTUMEHTOM
3aKYCOK, 6JIIOI[ W HAIIMTKOB W NpcJiaract
IIOCCTUTCIIAM 6.]1}0,[[3 HE CaMOI'0 CJIOKHOT'O
IIPUTOTOBJICHUS.

B) Oap

3apanue 8. IlpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE (PYHKIHMM IEPCOHAJIA B CIyxKOe

NIUTAHUA T'OCTUHHUIbI

1. opunmanT

a) MIPUBETCTBYET BHOBb MPUOBIBIINX rOCTEH
B PECTOpaH, IPOBOJUT K CBOOOTHOMY CTOITY
B TOPrOBOM 3aJe.

2. XocTec

0) MpUHUMAET 3aKa3bl y KIHEHTOB,
00CITyXKUBAET rOCTeH B 3aJie 1 HOMEPAX.

3. aaMUHHCTpATOp 3aJia

B) opranmusyeT paboTy o(hUIIMaHTOB,
KOHTPOJIUPYET KaueCTBO 0OCITYKHBAHUSL.

4. cepBHC MEHEIKEP

') KOHTPOJIMPYET BBHIOJHCHHUE CTAHIAPTOB
00CTy)KUBaHUSI.

3aganue 9. IlpounTaiiTe TEKCT M YCTAHOBUTE COOTBETCTBHE (PYHKIIUM MEPCOHAJIA B CJIyKOe

NIUTAHUA T'OCTUHHUIbI

1. med-noBap

a) pazpalbaThIBa€T MEHIO, KOOPJUHUPYET
paloTy nepcoHara.

2. moBap

0) oOecnieunBaeT YUCTOTY B MOMEILIEHUN
KYXHH.

3. pabouuit KyXHU

B) BBINOJIHSIET (PYHKIUU IO TPUTOTOBICHHUIO
6mon, paspabareiBaer TTK.

3aganue 10. IlpounTaiiTe TEKCT U yCTaHOBUTE COOTBETCTBUE OYKB B a00peBuaType

“SMART?” ¢ Tpe6OBaHUSIMH OLIEHKH LieJIeil

1. Peanuctuunas a) S
2. OnpenenénHas BO BpEMEHH 6) M
3. U3mepumas B) A
4. KoHkpertHas rR
5. JlocTmxumast n T

3apanue 11. IIpounTaiiTe TEKCT U yCTAHOBUTE COOTBETCTBUE

YTo HYXKHO IPOBEPUTH MEPE 3aKITIOUEHUEM JOr0OBOpA.

A. Ilponasuy

1. Hannune ToBapa

b. Iloxynaremnto

2. [TinarexecrnocoOHOCTD

3anumure BIOpaHHBIE HU(PHI O COOTBETCTBYIOIUMH OyKBaMM:
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3aganue 12. IIpounTaiiTe TEKCT U YCTAHOBUTE MOCIIEI0BATENBHOCTD

O0paboTKa KOHAUTEPCKUX MELIKOB IIPOU3BOAUTCS B CIEIYIOIEM MOPSIKE:

1. Crepunuzaiusi MEIIKOB

2. Cymika B crie[MajbHbIX CYIIMIBHBIX IIKadax

3. 3amauunBanue B ropstueii BoJIe IpH TEMIleparype He Himke 65°c B Teuenue 1 yaca 10
IIOJTHOT'O OTMBIBaHUS KpeMa

4. TwarensHOe NPOIOJaCKMBAHKE B rOpsAYas BOJa [IPU TEMIIEPAType He HIkKe 65°C

5. Ctupka B MOOLIEM CpeJCTBE MpH Temmneparype 40-45°c B cTUpaibHO MallUHE WK
BPYUYHYIO

3anuumTe COOTBETCTBYIOILYIO IIOCIEI0BAaTENbHOCTD U (P ClIeBa HAPABO:

3 5 [4 2 [1

13. TIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
CooTHecuTe QVHKIMU IIEPCOHANIA B CIIYKO€E ITpueMa U pa3MelleHUs

A) Kaccup 1. IIpoBoauT WpoLEAYPY pETUCTpaIuU
rocTs

b) AamunucrpaTtop 2. BoimonHeHne 0aHKOBCKUX ONepanui
Y pacyeT ¢ TOCTEM

B) Menemxep Guest Relation 3. OkaspiBaeT ycCiayry OpOHHPOBaHUS
CTOJIMKA B PECTOPAHE

I') Konceepix 4. BpInonHeHHEe OTYETOB MO HTOraM
JIHS 10 OKOHYaHMs CMEHBI

J1) Hounoit ayaurop 5. PaGora co  cnenuaibHBIMU

MOXETAHUSIMU W TIPEJJIOKEHUsAM, a
TaKKe )arodaMu rocTei

14. TIpouunTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHUE.
CooTtHecuTe QyHKIMH ITEPCOHANA B CIYXKO€ MUTaHUS

A) Odunmant 1.PazpabaTbiBaeT MEHIO M aBTOPCKHE
omrona

b) KyxonHslii cTroapt 2.IlpuHumaer 3aka3bl U OOCITY)XHBaET
rocTe B HOMepax OTens

B) bapmen 3.Ilomoraet nogaepkuBaTh YUCTOTY Ha
KyXHE pecTopaHa

I') [lled moBap 4 IlpuroToBieHne KOKTeWneH, kode,
Yasi ¥ IPYTHX HAIIUTKOB

15.  IlpouuTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.

CooTHecute QyHKIMHU epcoHaia B ciayxbe Housekeeping

A) T'opununas 1.CoTpynHMK cpeacTBa pa3MeELIEHUs, B
00513aHHOCTH KOTOpPOro BXOJUT
OpraHu3ainusi M KOHTPOJb KadecTBa
BBIIIOJIHEHUSI  pabOT  COTPYIHUKAMHU
XO03SMCTBEHHON CITY>KOBI, COCTaBICHHE
BHYTPEHHEN TEXHUYECKON
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JOKyMeHTanuu (rpadukoB, OTUYETOB),
BEICHUE  YYETHOW  JOKYMEHTALIUH,
KOHTPOJIb PACXOJIOBAaHUS XUMHUYECKHX
CPEJICTB.

b) Y6opuuk 2.Cotpynaauk X035HCTBEHHOU CITY>KOBI,
HETIOCPEACTBEHHO BBITIOJTHSA IO I
paboThI O YOOPKE U YXOIy 3a YIUYHOU
TEppPUTOpUEH

B) Cynepgaiizep 3.Cnyxatasi CpeAcTBa pa3MelleHusl, B
00s13aHHOCTU KOTOPOM BXOJUT yOOpKa
HOMEpHOro (OHAA M OCHAIIEHHE ero
CaHUTAPHO-TUTHCHUICCKUMU
MPUHAJJISKHOCTSIMH, B COOTBETCTBUU
co CranzmapTom.

I') Xaycmen 4.CotpynHuk XO03sSHUCTBEHHOU CITYXKOBI,
HEMOCPEJICTBEHHO BBITOJTHS IO
paboTel 1Mo yOOpke, Ae3uH(PEKIUu u
yXoay 3a yOupaeMbIMU OMEUICHUSIMU

1) ABopHuxk 5.Xo3s1iicTBeHHBI paboOTHHK,
KOTOPbIii 3aHUMAETCS PEMOHTOM,
paccTaBisieT U IepeMeniaer Medenb,
[IEPEBOPAUNBAET TSDKEIBIE MaTpachl,
JIOCTaBJISI€T KOBPBI HA YUCTKY, CHUMAET
M YCTAaHaBIMBAET IITOPbL, a TaKKe
BBIHOCHUT TSKENbIE MyCOPHbBIE MEIIKU U
T.J.

16. [IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
CooTHecute QyHKIUU MepcoHaa B cayx0e OpOHUPOBaHUS OTeNs
A) PykoBoaurens CITY>KOBI 1.VYcranoBneHue U ykpenieHue
OpOHHPOBaHUS OTHOLICHUH ¢ KOMIIAHUSIMH,
CO3/IaHNe U TIO/Iep KaHue 0a3bl
JTAHHBIX KJIMEHTOB,
pa3paboTKa U IPOBEICHHE
MapKETHUHTOBBIX KaMIIaHUH,
HAIpPaBJIEHHBIX Ha MPUBJIEUYEHUE HOBBIX
KOPIIOPaTUBHBIX KIINEHTOB

B)Menemxep o pabote ¢ 2.JloctanoBka M  pacmpeaesieHHe
KOPIIOPATUBHBIM KIMEHTOM 3aj1a4 COTPYAHHKAM oTjena,
KOHTPOJIb BbIIIOJTHCHUA,

pactnpenenenue  (QyHKIHMOHANA, 30H
OTBETCTBEHHOCTH U 00bEMa paboT

B)Menemxep o padore c OTA 3. B3aumoneicTByeT ¢ KIMEHTaMHU IO
BOITPOCAM OpOHHPOBAHUS
TOCTUHUYHBIX ~ YCIYT, OCYIIECTBIISET
MH(POPMALUOHHYIO HOJACPKKY
KIIMCHTOB

I Menemxep o pabore c 4. OcymiecTBisieT poIIecc

© PI'YTHUC




®rE0YBO

_ VYUPEXIIEHME BbICIIETO OBPA3OBAHVI
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

‘%J OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/JIXETHOE OBPA3OBATEJIbHOE CMK PIYTHUC

PryTHC TYPU3SMA 1 CEPBVICA» Aucm 76

HHAUBUAYAJIbHBIM KIIMCHTOM BSaHMOHeﬁCTBHH C OH-JIaliH pecypcaMmu
JJI YBCIIMYCHU A o0bemMa mpoaaxx

17. IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE.
YCTaHOBUTE COOTBETCTBUE MEXIY CIY)XO0OW TOCTHHMYHOTO MPEANPHUATHS U e

(G YHKIIMOHATIOM

A) Cnyx0a MapKeTHHIra ¥ Mpoaax 1. IlpenocraBinenue yciyru Room
service B Homepax

b) mxeHnepHO-TeXHUUECKAs CIyxk0a 2. Kontposns BHJICO3AIIUCH
MpUIErarolel K OTeN0 TEPPUTOPUI

B)AnMunuctpaTtuBHas ciryx6a 3.  Pa3paboTka HOBOHW peKJIaMHOM
KaMITaHUU

I') Cnyx6a Ge3omacHocTH 4. TlpoeneHue mPOGUIAKTUICCKOTO
00CITyXKUBAaHUS CUCTEMBl BBITSIKHOU
BEHTHISIIH HA KyXHE pecTopaHa

1) Cry:x6a nutanust 5. Opranuzamusi mporecca mnoadopa,
paccTaHOBKU " TIOBBIIIICHUS
KBaM(UKAIIMM ~ KaapoB,  BEACHUE
KaJpOBOTO JTOKYMEHT0000poTa

3aiaHue KOMOMHUPOBAHHOIO THIIA C BBIOOPOM OJHOI'O MJIM HECKOJIBKUX BEPHOTO(BIX)
oTBeTa(OB) M3 YETHIPEX MPEAJIOKEHHBIX 1 000CHOBaHHEM BBIOOpA

1. Uncmpyxuyus cmyodewmy: Ilpouumaiime mekcm, 6vlOepume npaAGUIbHBIL OmMeem U

3anuwiume ap2ymenmul, 060CHO8bI8AIOWUE 8b1O0P Omeema

Onpenenenue pecTopaHa — 3TO:

1. Cdepa npeanpuHuMaTENbCKON AESITEILHOCTH, CBSI3aHHAS C OPraHU3aluel TPOU3BOICTBA;

2. Codepa npeaAnpruHAMATEILCKOHN IesTeTbHOCTH, HalpaBJIeHHas Ha YIOBJIETBOPEHUE
NOTpeOHOCTEH HAaceIeH s B pa3HOOOPa3HOW, 3J0pOBOM U BKYCHOM MUIIIE, CEPBUCHBIX
ycayrax, a Takke Ha IoJlyuyeHue NpuObLIy;

3. IlpeanpusiTie NUTaHUs, IPEIOCTABIISIONIEE TOCTAM IIUPOKUI aCCOPTUMEHT OJIIOJ,
HalMTKOB, KOHAUTEPCKUX U3AEIHA, B TOM YuCiie GUPMEHHBIX U CIOKHOTO PUTOTOBIICHHUS,
a TaKk)Ke BBICOKMI ypOBEHb OOCITY’)KUBAaHUS B COUETAHUU C OpraHU3alueil OTAbIXa 1
pa3BIICYEHHUI.

Ortser: 3

2. Hucmpykyus cmydeumy: Ilpouumaiime mekcm, 6vibepume NPABUTbHLIL OMEem U

3anuwiume apeymeHmul, 000CHO8bI8AIOWUE 8bIOOP Omeema

Omnpenenenue pecTopaTrop — 3TO:

1. Xo3zsuH pecTopana, JIMI0, BIAJCIONIEE U YIIPABIIAIONIEE PECTOPAHOM;

2. MeHnemxkep 3aBelleHHs], KOTOPBII BCTpeYaeT U pacCaKUBAET MOCETUTENCH, KOOPAUHUPYET
paboTy mepcoHaia, a TaKXKe OTBeUaeT 3a 00CTAaHOBKY U aTMOC(EPY B PECTOPAHE;

3. JIumo xoMItaHuH, 3a7a4eil KOTOPOTO SBJSIETCS BCTpEUa TOCTEH B peCTOpaHax, OTeJsX, Ha
00JBIINX BbICTaBKaX U KOH(PEPEHLIUSX.

Ortser: 1

3. Uncmpykyua cmyoenmy:: IlpounTaiite TEKCT, BbIOEpPUTE MPABUIIbHBIE OTBETHI U 3alUIINTE

apryMeHTHI, 000CHOBBIBAIOIIUE BHIOOP OTBETOB

OCHOBHBIMH TCHACHIUAMU Pa3BUTUA PECTOPAHHOTO ousHeca B Poccun sBisioTcs:
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1. TIoCTOSIHCTBO MpEICTaBICHHUS OJII0] U 0OCTYKMBAaHHs HA OJTHOM M TOM K€ YPOBHE.
2. Bwie3nHoe 00CTy:KMBaHHE HA YPOBHE CTAI[MOHAPHOTO
3. Co3nanue pecTopaHamMu OJIATONPUSTHOTO UMHUJKA JUISI CBOUX 3aBEICHHIA,
4. DopMUPOBAHKE MOJIOKUTEILHOIO MHEHHUS O PECTOPAHE CPEAU MTOCTOSHHBIX OTPEOUTEINE.

Ortser: 3/4

4. Uncmpykyus cmyoenmy: Ilpouumaiime mekcm, 6vibepume NPAGUIbHBIL OMEem U

3anuwiume apeymeHmol, 000CHO8bI8AIOWUE 8bIOOP OMmeema
Hanwdaue 3aroroBoYHOro 1mexa o0ecreunBacT:

1. ExnnHoe ka4ecTBO OO,

2. IlpaBWIBbHYIO TPAaHCTIOPTUPOBKY OJFO/IA;

3. KpacuBoe opopmienue 6irona;

4. Topsiaeli enoi mepcoHas IPEIIPHUITHSL.

Otser: 1

5. Uncmpykyusa cmydeumy: Ilpouumatime mexcm, 6vibepume NPAGUILHLIL OmMEem U

3anuwiume apeymeHmul, 000CHO8bI8AIOWUE 8bIOOP OMEema
CereBble pecTOpaHbl JOKHBI HIMETh XOTsI OBl OJIMH PECTOPaH B:
1. Hepnaneko ot ropoaa

2. Okoro mapka
3. B Tuxom nmepeyike
4. llentpe ropoaa

Ortger: 4

6. Uucmpykyus cmydeumy: Ilpouumaiime mekcm, 6vibepume nNpasUIbHLIL OMeem U

3anuwume apaymenmuol, 060CHO8bI8AIOWUE 8bIOOD OMBEMA

Hanmuwne cetn pectopanos:

1. Tlo3BomsieT OpraHM30BBIBATH OTABIX U Pa3BIeKaTEIbHBIE MPOTPAMMBI JIJIS TIOCETUTEIIEH;
2. Tlo3BonsieT UMETh NIMPOKHIA ACCOPTUMEHT OJTIOT;

3. Tlo3BossieT cylecCTBEHHO MUHUMHU3UPOBATh 3aTPAThI;

4. TapaHTHUpYeT BBICOKMH YPOBEHBb OOCITY>KUBAHMS.

Ortser: 3

7. Uncmpykyua cmyoeumy: Ilpouumaiime mexcm, 6vlbepume nNpasuibHbli 0Omeem u

3anuwiume ap2ymenmol, 000CHO8bI8AIOWUE 8b1O0P Omeema

Kommnieke, Mep HampaBlIieHHBIX Ha CHIDKEHHH BPEIHBIX TOCIEICTBHIA COBPEMEHHOTO
MIPOMBIIIJIEHHOT'O TPOM3BOJICTBA U BEIOPOCOB B aTMocdepy. HazbiBaercs?

1. TIporuBomnoxapHas 0€30MaCHOCTh

2. be3zonmacHOCTb MPOAOBOJIBCTBEHHOTO CHIPHS;

3. Dkomorudeckas 0€30IaCHOCTD;

4. DneKTpoOe30NmacHOCTb.

Otser: 3

8. HUucmpykyus cmydeumy: Ilpouumaiime mekcm, 6vibepume NPABUTbHLIL OMEem U

3anuwiume apeymenmsl, 000CHO8bIBAIOUUE 8b100p OMEema
[IpennpusiTiie TOProBiIN AOKHO UCKITIOUUTH!

1. TloBTOpHOE KCIIOJIB30BAHNE NIOCY/ABI U1 UHBEHTAPS;
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XpaHeHHE MaTepUaIbHbIX LIEHHOCTEN;

2

3. PeMOHT mpOW3BOJICTBEHHBIX IIOMEIICHU;

4. PEeMOHT TEXHOJIOTHYECKOTO 000PYI0BAHUS;

5 Bo3MOXHOCTh TONagaHusl OINMACHBIX M BPEAHBIX BELIECTB B BO3AYyX, IIOYBY,
BOJIOEMbBI, BOJAOMIPOBO/I U KaHAJIU3ALIUIO.

OrtBeT: 5

9. HUucmpykyus cmyodeumy: Ilpouumaiime mekcm, 6vibepume nNpPasUIbHLIL OMeem U
3anuwiume apeymeHmol, 000CHO8bI8AIOWUE 8bIOOP OMmeema
KrnaccudumnupoBats 0TX06I HEOOXOIUMO JIsT?

1. [TpunsiTus peuienns 00 ux yTHiIn3auuu
2. [TonGopa TexHOIOTHU TIEPEPadOTKH
3. YTunuzanuu uiam ajs 6osee moJIHOTO UX UCIOIB30BaHUS
4. Bce oTBeThI BEpHBI
Ortger: 4

10. Uucmpyrkyus cmyoenmy: IlpounTaiite TeKCT, BBIOEPUTE MPABUIBHBIC OTBETHI U 3AITHIIUTE

apryMeHTHI, 000CHOBBIBAIOIIIME BHIOOP OTBETOB
Kakue TpebGoBaHMs OTHOCSTCS K dKOJorHIecKoit 6e3omacHocTu [1OI1?
1. 3amper Ha nmpoxuBaHWE (PU3UUECKUX JIHII U COCPIKAHUE KUBOTHBIX;
2. CocTaBUTh NACIOPT OTXO/0B IPOU3BOCTBA, OTBEUAIOLINN UX KiIaccy;
3. COpoc B OTKPBITBIE BOJOEMBI 3arpsi3HEHHBIX TPOU3BO/ICTBEHHBIX U OBITOBBIX CTOYHBIX BOJI;
4 [Tpuem nuieBoi MpoAYKLUMHU Ha MPEANPUITHE OOLIECTBEHHOIO MUTAHUS JJOJKEH
OCYILECTBIIATHCS MPU HATMYUN MAPKUPOBKU U TOBAPOCOIIPOBOAUTEIBHOM JOKYMEHTAIMH.
Otser: 2/3

11.

CornacHo poccuiickol Kinaccu(puKauy rOCTUHULL, HOMEP «IIOKC» 3TO:

A.Homep B cpeAcTBe pa3MenieHus IUIOMIaAbl0 HE MeHee 35 M2, COCTOSIIINI U3 IByX KOMHAT
(TOCTUHOM U CIIaNbHH), PACCYMTAHHBIN Ha MPOKUBAHUE OJJHOTO — IBYX YEJIOBEK.

b. OnHoxoMHaTHBI H70MEp IUIOIIAJBI0 HE MEHee 25 M2,pacCUMTAHHBIN Ha MPOKUBaHHE
OJIHOTO _ JIBYX YEJIOBEK, C IJIAaHUPOBKOM, MO3BOJAIOIIEN UCIOIb30BaTh YaCTh MMOMEIEHUS B
KaueCcTBE TOCTHMHOI/CTONIOBOW/KabHUHeTa.

B. Homep B cocTaBe cpeACcTB pa3MEIIeHHS TIOMaAb0 HE MeHee 40 M2 cocTosSiui U3 ABYX U
0oJiee KUIbIX KOMHAT (TOCTUHOM/CTOIOBON? CHalIbHU ), UMEIOLIUN KyXOHHOE 000py/10BaHUE.
I'. Homep B cocTaBe cpeACTBE pa3MEIICHUs TUIOMIAIbI0 HE MEHEee 75 M2, COCTOSAIINUMN U3 TPEX
u Oosee XKMIBIX KOMHAT (TOCTHMHOM/CTOJIOBOM, KaOMHETa W CHajdbHU), C HECTaHIAapTHOU
HIMPOKOH NBycnanbHOUM KpoBaThio (200x200 cM.) U AOTIOTHUTENBHBIM FOCTEBBIM TYaJIETOM.

. Homep B cpeacTBe pa3MelleHUsl, COCTOSIIMN U3 OJHOM JKWJIOW KOMHATBI C OJHOM JIBYMs
KpOBATSIMH, C HEMOJTHBIM CaHY3JIOM ( YMBIBaJIbHUK, YHHTa3 JTUOO OAWH TOJIHBIIA CaHy3el B
0JI0Ke U3 IBYX HOMEPOB), PACCUUTAHHBIN Ha MPOKUBAHUE OJTHOT'O — IBYX UYEJIOBEK.

E.HoMep B cpenctBe pa3menieHusi, COCTOSIINN U3 OJHOW KWJIOM KOMHATBhI C KOJUYECTBOM
KpOBaTel IO YUCIy MNPOXKUBAIOIIMX, C YMBIBAJbHUKOM, PACCUATAHHBIA HAa NPOXKUBAHHE
HECKOJIBKMX YEJIOBEK ,C IUIOIIAAbI0 M3 pacueTa Ha OJHOI0 MPOKHUBAIOLIETO:

6 M2 B 3JaHUH KPYTJIOTOUYHOTO (YHKIIMOHUPOBAHUS;
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4,5 M2 B 31aHUSAX CE30HHOTO (PYHKITMOHUPOBAHHS.

12.

CooTBeTcTBHE TOCTHHHMYHOTO HOMEpa IEepBOil KaTeropuud B cCpelcTBe pasmenieHuss PD
UMEIOLIEMYCsl B HEM 000pYI0BaHUIO:

A) HENOJIHBIN caHy3em

b) yMbIBanbHHK B KOMHAaTe

B) nonnbiii canyzen

I') yMBIBaJIbHUK Ha 3Taxke

13.

[lepcoHan KOHTAKTHBIX TOCTUHUYHBIX CIIYKO JIOJDKEH COOTBETCTBOBATH TPEOOBAaHUIO, K HUM
IPEIbSBISIEMOMY:

A) orpaHuYeHue pocra

b) ombIT paboTh

B) ¢usmueckas moaroroska

I') manumumre coOOCTBEHHOTO aBTOTPAHCIIOPTA

14.

Wudopmarnus, He Tpedyemas B 3asBKe Ha OpOHUPOBAHUE MECT B TOCTUHHUIIE:
A) KOIUYECTBO TOCTe

b) nara u Bpems npuesna

B) nara u Bpemst oTbe3na

I') cemeliHoe TOJIOKEHUE TOCTS

J1) xareropust HoMepa

15.

B ciydae HerapaHTHpOBaHHOTO OPOHMPOBAHUS HOMEP COXpaHSETCs Ui 3aKa3uuKa B cllydyae
€ro 3aJIePXKKU:

A) Y5 cyTok

b) cytku

B) Bce 3akazanHoe BpeMs

I') no 18.00 mecTHOTO BpeMeHHU

16.

K conmyTcTByIOmUM yciyraM OTHOCSITCS:
A) WI FI B HOMepe

b) ®utHec uentp

B) Meauninackas momMoIb

I') Opranu3zanus npojaxxu OUIeToB

J1) OkcKkypcroHHOE 00CTy)KUBaHUE

E) UnTepakTHBHOE TENEBUIEHUE B HOMEPE

17.
B agMuHUCTpaTHBHYIO CITy»KOY TOCTUHHIIBI BXOJIUT:

© PI'YTHUC




®rE0YBO

YYPEXIEHME BbICHIETO OBEPA3OBAHIISL

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET

‘%J ®EJEPAJIBHOE TOCY[TIAPCTBEHHOE BIOJI>KETHOE OBPA3OBATEJIBHOE | CMK PTYTUC
PIYTHC TYPU3SMA U CEPBUCA» Aucm 80

A) otnen OpoHUpOBaHUs

B) Tenedonnas coyxba

B) moaraxnas cimyx0a

I') nHKeHepHO-TeXHUYECKas CITyk0a
J1) puHaHCOBBII OTIET

E) otnen kaapos

18.

KoHcbep:ku MpeaoCTaBIsIOT CASAYIOIINE BUIBI YCIYT:
A) apeHa IoOMeNeHHH 11 KOH(pepeHInH

b) MexayHapoHasi CIyTHUKOBAS CBSI3b

B) 3aka3 xene3H010pOKHBIX OMIIETOB

') pe3epBUpOBaHUE MECT B pecTOpaHax

J1) uHTEpHET

E) yciyrun naMuHHpOBaHUs JOKYMEHTOB

19.

OcHOBHBIE O0SI3aHHOCTH COTPYIHUKOB BeYepHEHl CMeHbl ciyxObl pecenmH (¢ 15:00 mo
23:00):

A) OArOTOBUTH MOJHBIM CYyTOUHBIA OTYET O AESATEIbHOCTH OT/IeJIa 3a MPOLIEeIIINN AeHb

b) BeinonHeHue oneparuii o OpOHUPOBAHNIO HOMEPOB U MECT B TOCTUHHMIIE

B) npousBoauts noGyaKy KIMEHTOB

I') oOpaboTka M HauuClEeHUE IUIATEKEH 3a MPEeAOCTaBICHUE IJIATHBIX YCIYT, BKIOYas MX B
CYET rocTei

J))noaroroska k 7:00 cBeneHU# 0 3aHATOCTH HOMEPHOTO (hOHIA

E) ocymiecTBisTh KOHTPOIbHBIA 00X0/] IO OTEIIO

3az[amm OTKPBITOI'O THUIIA

3ananwme 1. [IpounTaiiTe TEKCT U 3aUIINTE Pa3BEPHYTHIH 000CHOBaHHBIN OTBET.

Jannusiif BuA 0OCTYXHBaHUS TO3BOJSIET OPraHU30BaTh IMUTAaHUS OOJIBIIOTO KOJIMYECTBA
OpPraHM30BaHHOTO KOHTHMHIEHTAa MOTpeOuTeNneil mnpu NpPOBEASHHMHM KaKUX - JIMOO
3aIVIAHUPOBAHHBIX MEPOIPUATHH.

3aganue 2. [IpounTaiiTe TeKCT U 3aUIINTE Pa3BEPHYTHI 0OOCHOBAHHBIN OTBET.

[IEX OpraHu3yeTrcsl Mpu OOJBIIMX 0OBeMax MepepabOTKU PHIOBI U IIUPOKOM
accopTHUMeHTe NosypaObpuKkaToB U3 PhIObI U BXOJAT B COCTaB 3arOTOBOYHOIO IPEANPHUITHS
OOIIECTBEHHOTO MMUTAHUS

3ananme 3. [IpounTaiiTe TEKCT U 3aUIINTE Pa3BEPHYTHIH 000CHOBaHHBIN OTBET.

— KPYNHBIE MEXaHU3UPOBAHHBIE MPEAIPUATHSA, BBIIYCKAIOINE B OCHOBHOM
00e/ICHHYI0  MPOJYKIMIO, KYyJIMHAPHBIE W  KOHAWTEPCKUE M3JENUs C  JIOCTaBKOM
CHELMAIM3UPOBAHHBIM ~ TPAHCIIOPTOM  HAa  NPEANpUATHs  A0roroBouHsle. Haumbosee
nenecooOpa3Ha OpraHu3anus TaKUX NPEANPHUATHNA A CHAOXKEHUS MPOIYKLMEH MIKOJIBHBIX
CTOJIOBBIX M IPYTHX NPEANPHUATHNA HEKOMMEPYECKOTO THIIA.
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3ananue 4. [IpounTaiiTe TEKCT U 3alUIINTE PA3BEPHYTHIE 0OOCHOBAHHBIN OTBET.

[Tpu onpeneneHuy Tuna NpeIpUATUIl YUUTBHIBAIOT CIEAYIOIINE GaKTOPbI:

Bnuumure He jocTaroIue.

- ACCOPTHUMEHT peaJn3yeMou MPOAYKIIUH, €€ pa3HO0Opa3ue U CI0KHOCTb IIPUTOTOBJICHHUS;
- TEXHUYECKYIO OCHALLEHHOCTB;

- METObl 00CIyKUBAHMUS;

- KBaJTU(UKAIMIO IEPCOHATIA;

- HOMEHKJIATypy IPEI0CTaBIISAEMbIX yCIYT.

3ananue 5. [IpounTaiiTe TEKCT U 3aUIINTE PA3BEPHYTHI 00OCHOBAHHBIN OTBET.
B npennpuatusx ¢ KoIuuecTBOM MeCT B 3ajax OoJiee JIOJKHBI OBITh MPEyCMOTPEHbI
OTJeNIbHBIC BXOBI U JIECTHUIIBI TSI TOTpeOuTeNeil 1 nepconana:

3aganue 6. Paccunrars cpennioro ieHy Homepa B orene «Peneccanc Posuny, ecniu B Hem 300
HOMEpOB. dTaNoHHas 1ieHa 3a Homep 6 000 py6 , B cpennem kaxapiit jenb cuumaetcs 200
HOMEPOB.

3apanue 7. PaccuutaTh nporeHT 3arpy3ku orens «Cutuy, eciu B HeM 420 HOMEpPOB U B
cpenHeM Kaxabld aeHb cHumaetrcss 190 HomepoB. M3BeCTHO, UTO B OTeNe WIET TEKYILIUM
pemont 10 HOMEpOB

3ananme 8. 3ae3n knamenta B roctuHuiyy 01.11. B 11:00 wacoB — Beie3ng 03.11. B 10:00.
Omnutara OyAeT Npou3BeeHa 3a. ..

Cumyayuonnas 3adaua. I'octs BHec 100% npenoniary 3a 5 CyTOK MpOKUBaHUS B OTEIe
«MockBa» ¢ 12.03 mo 17.03. Amnnymsmnus 6e3 mrpada Opu1a Bo3moxkHa 10 11.03 23:59.
AHHys11MA He Obljla OCYIIECTBIIEHA TOCTEM M B OTEJb FOCTh He npuexai. OTtenb yaepkan ¢
roCTs OIIATY 3a BECh EPHOJ] MpokUBaHUs. ECTh 1M HapylieHue co CTOPOHbI OTes?

3ananme 9. Cumyayuonnas 3adaua. I'octh oTens, npoxuBaromuii B Homepe 402 notepsin
KJII04 0T HoMepa. [TogHsBIINCE Ha CBOM 3Tax, y ABEpEd COCETHEr0 HOMepa OH BCTPETUI
TOPHUYHYIO. ['0CcTh 00paTHIICS K HEW ¢ MPOCKOOI OTKPHITH €€ KIIF0UOM CBOM HOMED,
apryMeHTHpPYS TEM, UTO TOPHUYHAS €ro JOJDKHA Obla 3alIOMHUTD, T.K OH IIPOKUBAET B OTEJIE
YK€ HEZIEII0 U TOPHUYHAS €KEJHEBHO, BCTpPEUasl €Ero B KOPUI0pE PUBETCTBOBAJIA €T0.
["opHuYHas 0TKa3anga rocTio B ero npocb0e. OLeHnTe NPaBOMOYHOCTh TAKOIO OTKAa3a.

KoHTpoibHBIE BONPOCHI LIS MOJATOTOBKH K IPOMEKVTOUHOMH aTTECTAIMH

1.0cobeHHoCTH (DYHKIIMOHUPOBAHUS PhIHKA TOCTUHUYHOT'O MPOIYKTa, IEPCIIEKTUBEI €r0
pa3BUTHSL.

2.I'moGann3anusi 3KOHOMUKH U BBIOOP HOBBIX OPraHU3aIMOHHBIX (POPM yrpaBiIeHHs
OpraHU3alUsIMU UHIYCTPUU TOCTENPUUMCTBA.

3. TepMuHOJIOTHS TOCTUHUYHON UHYCTPUH (TOCTUHULIA, CPEACTBA PAa3MELIECHHS, MOTEIIb)
4. HopmaTuBHBIE TOKYMEHTHI, IEUCTBYIOIINE B c(hepe TOCTUHUYHOTO XO035CTBA.

5. MexnyHapoHble paBuiia TOCTUHUYHBIX YCIIyT oT 2 Hos0ps 1981 rona.

6. IIpaBuna nmpegocTaBiaeHNUs TOCTUHUYHBIX yCiyTr B Poccuiickoit @enepanuu. [lonstus:
«l"octununay, «Ilorpedurensy, «VICIOIHATETHY.
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7.Bunel kitaccudukanuii TOCTUHUIL U IPYTUX CPEACTB pasMelieHus. HalnoHaibHbIe CHCTEMBI
KJ1acCupUKaui

8..Knaccudukanus cpencts  pasmemenus mo BTO. Knaccudukanus  cpencts
pasmemienuss B Poccum
9. Knaccudukanuu roctunui. TpeOGoBaHus, mpeabsaBliseMble K FOCTUHUIAM MPU aTTeCTallUU.
10..Knaccudukanuun nomepnoro ponma. CoorBerctBue HoMepHoOro ¢ponaa EBponeiickomy
CTaHIapTy.

11. DTams! nporeayphl KIaccu(GpUKAIUU TOCTHHHULL U IPYTUX CPEJICTB Pa3MEIICHUSI. .

12. TexHOTOTUYECKUM MPOLIECC B TOCTUHUIIE: TOHSITUE U BUBI.

13.Bp100p TEXHOIOIMYECKOI0 IpoLecca B TOCTUHULIE.

14..AHann3 roCTUHUYHBIX TEXHOJIOTHI

15.. IloHsiTie ¥ BUBI TOCTUHUYHBIX TEXHOJIOTHI

16. TexHonmoruu co3ianusi TOCTUHHYHOTO MPOIYKTA.

17.Pa3HOBUAHOCTS TOCTUHUYHOTO MPOJIYKTa,

18. T'octuHnYHas yciyra, BUbl TOCTUHUYHBIX YCIIYT.

19. Cnenuduka rOCTHHUYHBIX YCIIYT, KX CTPYKTYpA.
20. Crpareruu B MHIYCTPUU FOCTEIIPUMMCTBA.
21.Typuctckue pupMbl KaK OCPEIHUKH KYIUIU-TIPOIAKH TOCTHHUYHBIX YCIIYT.
22 IMTpunuumsl oT60pa 0a30BbIX YCIAYT AJS CO3/IaHUS TOCTUHUYHOTO TPOAYKTA.
23.0OpraHu3alvoHHasi U PKOHOMUYECKasi IpopadOTKa BBIOPAHHOIO TOCTUHUYHOTO IMPOIYKTA.
24 KoHuenus MapKeTUHTa B IPOSKTHPOBAHNH TOCTUHUYHOTO MTPOIYKTa
25..OcHOBHbIE HAamNpaBi€HUS aBTOMAaTU3alMM M BUPTYAIU3allMM COBPEMEHHOW WHIyCTPUU
rOCTENPUUMCTBA.
26. CucreMbl aBTOMaTH3allMM B TOCTUHHLAX: CUCTEMbl YIPABIEHUS, JOKYMEHTAI[MOHHOTO
o0ecreyeHusl.
27 Knaccuukanuss JOKYMEHTOB MPEANPHUATHS  HUHAYCTPUU  TOCTEIPUUMCTBA U HX
XapaKTEepUCTHKA.
28.XapakTepucTuka JOKYMEHTOOOOpOTa, COMPOBOXKIAIOMIETO B3aUMOOTHOIICHHS  MEXKIY
TOCTUHULEN U TypUCTOM
29.®opMupoBaHNE COBITOBON CTPaTETUH.
30..Kanansl cObITa TOCTHHUYHOTO MPOIYKTA.
31..0npenenenue u peainsanys LEHOBOW CTPATETMH B UHIYCTPUH TOCTEIIPUMMCTBA
32.0co0eHHOCTH (PYHKIIMOHUPOBAHMS pBIHKA TOCTMHUYHOTO TPOJYKTa, MNEPCHEKTHBBI €ro
pPa3BUTHSL.
33.TexHOIOrNYECKUE ACTIEKTHI IIPOLIECCA TPOEKTUPOBAHUS TOCTUHUYHOTO MTPOIYKTa.
CermMeHTHpOBaHUE TYPUCTUYECKOTO PBIHKA.
34.@akTopsl, BAUSIONINE HA ACSITEIBHOCTh TOCTUHHUIL U IPYTUX CPEJCTB pa3MeleHUs.
35..IIpoduse pabOTH TOCTHHHUIL U APYTUX CPEACTB pa3MEIICHUS.
36. YopaBneHdeckas CTpyKTypa coBpeMeHHOro oteins. lllecTh OCHOBHBIX — CTyKO
TOCTHHMIBI, WX (YHKIUH, cocTaB. bojee moapoOHO pacckaxure o ciayx0e 1o BbIOOpY.
37.Yetblpe dTanma B HuKiIEe oOcCTyxuBaHus rocTsa. Otaen OpOHMpPOBAHUS, €ro
Ha3HaueHWe, opraHu3anus padoThl, (QYHKIHH.
38. Tunel OponupoBanus. [lopsnok B3uMaHus 1athl  3a OpoHupoBaHue mno «lIpaBunam
IPEJOCTAaBICHUS] TOCTUHUYHBIX ycayr B P®y. OyHKIUU U TEXHOJOTHS JIEATETbHOCTH CIIY>KObI
OponupoBanusi. TexHomoruu OPOHUPOBAHUSI MECT 1 HOMEPOB B TOCTHHHUIIE.
39. @yHKIMHU U TEXHOJIOTHUS ACATEIBHOCTHU CIIYKOBI IpUeMa 1 pa3MenieHus rocreid. TexHonoruu
00CITy>)KHBaHUS .
40. DyHKIMM W TEXHOJIOTUS JEATEIBHOCTH aIMHHHUCTPATUBHO-XO3AWCTBEHHON CIYXKOBI
COBPEMEHHOU TOCTUHUIIBI. TEeXHOJIOTHH 00CTYKUBaHUSI TOCTEH.
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41. dyHKIMU U TEXHOJIOTUS AEATEIBHOCTU CIIYKObI OOIIECTBEHHOTO MUTaHUsI, KOMMEPUECKOH
CITY’KOBI, HHKCHEPHO-TEXHHUUECKON CITY>KOBI.

42.Annynsauus  OpoHupoBaHHs. PackpoiiTe cyThb 3TOro BoIpoca.

43. Reception, ocHoBHbIe GyHKIHH, TpaduKu padboThl iepcoHaia. O0Opya0BaHHE CTOHKU
ciyx0bl npuémMa U pasMmeunieHus. OCHOBHBIE JIOJDKHOCTHBIE 00s13aHHOCTH . Reception
desk manager

44.CpennecyroyHas CTOMMOCTb Homepa. [IpoueHT 3arpy3ku oTens.

45.0cHoBHble (QyHKIHMH peructpatopa. [Ipomenypa mpuéma M pasMemieHUs TOCTEH.

46. Ilopsimok peructpand B TocTHHULAX Tpaxkaan PO u CHI'.

47.Ilopsnok  mpuémMa M PETUCTpAallMd HHOCTpPaHHBIX TIpaxaaH. JKypHan perucrpaunuu
MHOCTPaHHBIX IaCIOPTOB..

48. JlomoiHUTEIbHBIE YCIYTH, IPEAOCTABISIEMBIX TOCTSIM OTEJISE BO BpPEMs UX MPOKUBAHUS.
49 Ilopsnok  pacuéra oOIUIaThl 3a NPOKMBAHME B TOCTUHHUIIAX B COOTBETCTBUU C
«IpaBunamMu NpenoCTaBICHUS TOCTUHUYHBIX YCIyTr B PDy.

50.Tapudbl Ha MpoXKMBAHUE U BUJBI CKUIOK B TOCTUHUIIAX.

51..®Oynkuun  Kaccupa cinyxkObl npuéMa M pa3MelieHHs, 000pyJoBaHME ero pabouero
MecTa, OATOTOBKA U IpoBeJieHHe ornepauuu pacuéra. Omiata npoKuBaHUs,
JIOTIOJTHUTENIBHBIX IIATHBIX YCIIYT, Tele(OHHBIX EperoBOopoB. B3umanue mniatsl 3a nopuy win
yTepIO KIMEHTaMHU HMMYILECTBa OTENs

52..Opranusanuu paboThl OATaXHOM ciryx0bl (HOusekeeping), e€ mecto, posib U 3HauYCHHE B
NeSITeNbHOCTH oTensd. B3anMmoneiicTBue MO3TaXHOH CiyObl co city»x00i npuéma u
pa3MelIeHusl.

53. KpanudukanroHHble TpeOOBaHUS NPEABABISAIOTCS K IEPCOHATY CIY>KOBI NMpUEMa U
pa3MenieHus. DTUKET TMOBEAECHUS pabOTHUKOB HWHAYCTpUM TocTenpuuMcTBa. DakTopsl
npodeccuoHaIn3Ma.

54. TexHoa0Tusl U OpraHu3anusl OOIIECTBEHHOIO0 MUTAHUS B TOCTHHMIAX U JIPYTUX CPEICTBaX
pa3MeIlEHHUs.

55.CymHOCTh M XapakTepUCTHKa  KOMMYHMKATHBHBIX  TEXHOJOTMH B  HMHIYCTPHUH
rocTenpuuMCcTBa. Peanu3anus CepBUCHBIX TEXHOIOTHH.

56. YopasieHueckasi CTpyKTypa COBPEMEHHOTO OTeJIsl.

Knaccugukarus cimyx0 rocTUHHULL.

57. OcHOBHBIE CTY)Obl TOCTUHUIIBI, MX (QYHKIIUHU, COCTAB.

58. KynbpTypa noBeneHus nepcoHana rOCTHHUIIBL.

59. Drtuka nenoBoro oOiieHus B cepe TOCTHHUYHOTO CePBHCA.

60. IIpaBuia noBeaeHMs NepcoHana FTOCTUHULBI.

61. Ctuib B 00CITy’)KUBaHUH TOCTEH.

62 TexHomorus yoopku HOMepHOTO GoHAa oTessl. TeXHOIOTHs BHITTOJIHEHUSI PAa3JIMYHBIX BUIOB
yOOpOUHBIX padoT.

63. Otnen OpoHUpPOBaHUS, €r0 Ha3HAUYEHUE, OpTaHu3alus padboThl, QYHKIUH.

64. TexHomnorust pabOTHI 10 MPETOCTABICHNUIO YKCKYPCHOHHOTO OOCITYKUBaHUS B TOCTUHHIIE
65. DTHKeT noBeeHUs paOOTHUKOB UHAYCTPUHU TrocTenpunMcTBa. GakTopsl
npodeccuoHaIn3Ma.

66. Cuctembl 6€30MMaCHOCTH IOCTEN M UX UMYIIECTBA, OpraHU3aIUs XPaHEHUsI LIEHHBIX BEIICH.
67. JlokyMeHTa1us1, Heo0X0oAuMas JIIsl yueTa UCIOIb30BaHus HOMEPHOTO (oHa..

68. TexHonOrMA OMIATHI 32 MPOKUBAHUE, 32 JOIIOIHUTENbHBIC YCIYTH. B3nmanue

IUIAThI 3@ IOPYY WJIM YTEPIO KIMEHTaMU UMYLIECTBA OTEIS.

69. CTpyKTypa ynpaBjieHUs TOCTEIPUUMCTBOM.

70.. Ctannapthl 00CTy)KMBaHUS. BUIIBI ¥ THITBI CTAaHIAPTOB TOCTUHUYHBIX

NPEANPUATHIA.
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71.Texnomoruss pabOThl C TOCTSAMU TOCTUHUIBI, HMEIOIIUMHU OTpaHHuYEHHBbIE (U3NUECKHe
BO3MO>KHOCTH

72.Texnonorus pabOThI IO OpraHU3aIUH OTAbIXA U Pa3BICUCHUN B TOCTHHHUIIC.

73. TexHonorus npeaoCcTaBieHUe JOMOIHUTEIbHBIX U COMYTCTBYIOIIMX YCIYT B TOCTUHUIIE.

74. Buapl 1ONIOJHUATENBHBIX YCIIYT.

75. OnnaTa 1ONOIHUTEIbHBIX YCIIYT.

76.Texnonoruu o0CITy>)KMBaHHs TOCTEH B TOCTUHUIAX U MHBIX CPEACTBAX Pa3MeEICHUs
77.0xpaHa Tpy/Ja, TeXHUKA O€30MMaCHOCTH, TIPABIJIA TIOKAPHOH 0E3011aCHOCTH.
78.CtumynupoBanue cObITa TOCTUHUYHOTO MPOYKTa KaK CPEeJCTBO BO3IEHCTBUS HA TYPUCTCKHIA
PBIHOK.

79.Pa3paboTKka mporpaMMbl CTUMYIUPOBAHUS COBITA TOCTUHUYHOTO MPOIYKTA.

80.llena B KOMILIEKCE MApKETHHTA MPEANPUITHS HHAYCTPUU TOCTENPUUMCTBA. BHemiHue
(haKkTOphI ICHOOOPA30BaAHUS.

JK3aMeHAMOHHbIE BONIPOCHI K MPOMEKYTOYHOM aTTecTanuu no 0Jokam 3,4

1. TlonsTue M BUJbI OPraHU3ALMOHHBIX CTPYKTYp YIPABJIECHUS B OOLIECTBEHHOM MUTAHUU
2. TloHsTHE M OCHOBHBIC JIEMEHTHI IPOIIECcca YIPABICHUS MPEANPHUATHEM OOIIECTBEHHOTO
IUTAHUS.
3. IlnanupoBaHMe AEATEIBHOCTH OPraHU3AIMH — MPEIIPUATHS 0OIECTBEHHOTO TUTAHUSI.
4. KOHTpOJb U KOOpIUHALUSA AEATEIbHOCTH OPraHU3al1ii 00IeCTBEHHOIO TUTAaHUSL.
5. CoBpeMeHHBIE METOABI KOHTPOJIS MIPEANPUATHI pecTOpaHHOH chepsl.
6. CouunanbHO- ICUXOJOTHYECKUE ACHIEKThI YIIPABICHHS HA MPEANPHUITUN TUTAHUSL.
7. OpraHu3zanys KOHTPOJIS 3a J€ATEIbHOCTHIO MOJYUHEHHBIX B IIPOU3BOJICTBEHHON CIly:k0e
IPEIITPUATHS TUTAHUS.
8. Opranmu3anus KOHTPOJIS 32 JEeSITEIHHOCTHIO MOTYHHEHHBIX B CITY)KO€ 00CTyKIBaHHUS.
9. VmnpasneHnue KOHQIMKTAMU Ha MPEIIPUATHH TUTAHHUS.
10. MotuBanus kKak GyHKIHS YIIPaBICHHS OPTraHU3alUN OOIECTBEHHOTO MTUTAHMSL.
11. Opranuzanus TOProBo# IesSTEIbHOCTH NPEANPUIATUI TUTAHUSL.
12. OOmme TpeOOBaHMS K TOPTrOBBIM MoMenieHHusM. OpraHuszaims padOThl CEpPBH3HOMH,
MOEYHOM CTOJIOBOM MOCY/IbI, TOMEIIEHHS [T Hape3KH XJieba.
13.  OcHOBBI TEXHOJOTHH POHU3BOJICTBA MOTY(HaOPUKATOB U3 MsICa, ITHIIBI, PHIOBI, OBOIIEH.
14.  OcHOBBI TEXHOJOI'MH POU3BOJICTBA OJIFO] M KYJIMHAPHBIX M3/EJIHiA: CYIIOB, COYCOB,
XOJIOJTHBIX OJIFO]T M 3aKYCOK, CIIaJIKUX OJIF0JI, TOPSIYUX U XOJOJHBIX HAIIUTKOB.
15.  Mento. Bunsl mento. Odopmienue mento. CocraBienue kapThl BUH. OyHKINUU
COMeEJIbE.

16. BsaummopelicTBHE MPOU3BOACTBEHHON CITYKOBI M CITY>KOBI 00CITY>)KHUBaHUS TIPEATPUSTHIA
OOIIIECTBEHHOTO NMUTAHUS

17. Pacnpenenenue  0OS3aHHOCTEH W OMNPEACIICHHE  CTENEHH  OTBETCTBEHHOCTHU
MOTYMHEHHBIX TPOU3BOICTBEHHOM CITykKOBI.

18. PacnpeneneHne  OOS3aHHOCTEW W ONpPENEICHHWE  CTEIICHH  OTBETCTBEHHOCTH
MOTYMHEHHBIX CITY>KObI 00CITY>KHBaHUSI.

19. Oprasmszanus Tpyaa TPOU3BOIACTBEHHOTO W OOCTYXHMBAIOIIETO  IEpCOHANa
npennpusatTuii  nutanusa.  OneHka — KadecTBa  TpyJda  MPOM3BOJACTBEHHOTO U
00CITYy>)KMBAIOIIETrO MepCoHaA.

20. DopMbl 1 METOJBI OOCITYKUBAHUS, X XapaKTEPUCTHKA.

21. TIpuHIMIBI ¥ METOJBI KOHTPOJIS JACATEIHHOCTH MTPOU3BOACTBEHHON CITY>KOBI M CITY>KOBI
o0CITyKMUBaHUS MPEAIPUATAN TUTAHHUSL.
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22. Opranu3zaiys KOHTPOJIS 32 BBINOJHEHUEM COTPYJHUKAMHU CTaHIApTOB OOCIY>KUBAHUS U
o0ecrieyeHreM KauecTBa MPOIYKIIMU U YCIYT MPEANPUATANA TUTAHUS
23. TexHonorun OOCTYXHBAaHUS C Y4YETOM TEXHOJIOTUYECKUX HOBAIMM B PECTOPAHHOMN
chepe
24. TpeOoBaHUs K KAYECTBY M 0€30MMACHOCTH YCIYT MPEAIPUATHN TUTAHUS.
25. Opranuzanus KOHTPOJISL COONIONEHHSI TEXHHMUYECKUX M CAHUTAPHBIX YCIOBHH pabOTHI
CTPYKTYPHBIX NOJIpa3AesieHUui NpeanpusaTuii TUTaHUs

7.4. MeToanuyeckue MAaTepuaJibl, OIpeaessiiONie NPoueaypbl OUEHUBAHHUS 3HAHWM,
YMeHHI, HaBBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTePU3YIOIIMX 3TANbI
(hopMupoBanusi KoMIeTEeHIIH.

Ilpaxmuueckoe sanamue — 3mo oyeHounoe cpeocmeo (danee OC), komopoe cmasum nepeo
000Ul yenb YenyoieHHo20 00CYHCOeHUs CNOJNCHOU MmeMbl Y4eOHOU Npocpammbl, a MAK dice
gvicmynaem cnocob6om NposepKU 3HAHUL NOJYUEHHBIX CHYOeHMAMU NpU CAMOCMOAMENbHOM
U3YYeHUU membl U Nymem pa3eumus y He20 OpamopcKux CnocoOHocmell 8 xo0e 00CyHcOeHUs:
80NPOCO8 NPAKMUYECKo20 3auamus. B npoyecce noo2omosku K HpaKMUYecKoMy 3aHAMUIO
cmyoenm uepnaem u 0000wjaem 3HaAHUs U3 MAMEPUANa y4eOHUKO8, MOHOZPAGUU, HOPMAMUBHBIX
aKmos, HAayuMelX cmamei U m.0., DPEKOMEHOYeMblX Kagedpol Ol NOO20MOBKU K
NPAKMUYECKOMY 3AHAMUIO.

B npoyecce opeanuzayuu u nposedenus OaHHOU Gopmbvl 3aHAMUSL DOPMUPYIOMCA 3HAHUA,
VMeHUs, HAa8blKU U (U1U) Onvlm OesAmenbHOCMU, Xapakmepusylowui credyrowue 3mansl
KOMNemeHyuu:

Ha ounoii popme obyuenusn

B 3 u 4 cemecmpe:

- Croco0eH OCYIIECTBIATh YIpaBICHHUE pecypcaMd W TEPCOHAJIOM JEMapTaMeHTOB (CIyXO,
OTJIEJIOB) OopraHu3anuu chepsl roctenpuumMctsa u odmiectsennoro nuranus (IIKO-1) B yactu:

- @opmupyer Lenb M 3aMa4d  JCSITECIBHOCTH TIOJApa3ACieHUH OpraHu3anuu  cQeps
TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHKSI U Opranu3yeT ux BoinonHenue ([TIKO-1.1)

-Opranu3yer OLEHKY H 00ecmeumBaeT TeKyllee H MEPCIEeKTUBHOE IUIAHUPOBAHHE
NOTpeOHOCTEN JenapTaMeHTOB (CIykO0, OTAENOB) OpraHu3allMd c@epbl TOCTENPUUMCTBA U
00IIECTBEHHOTO MMUTAHUS B MaTepUalIbHBIX pecypcax u nepconane (ITKO-1.2)

- OcymectBisier QopMupoBanue U (YHKIIMOHUPOBAHHE CHUCTEMBI OHM3HEC-TIPOIIECCOB,
perJaMeHToB M CTaHIApPTOB B JCATENBHOCTH TOApa3feNieHud opraHu3anmuu  chepsl
TOCTENPUUMCTBA U 00miecTBeHHOro mutanus. ([TKO-1.3)

-Crnioco0eH obecrieunBaTh KOHTPOJIb U OLEHKY 3 (HEKTUBHOCTH JIeATEILHOCTH JIeNapTaMEHTOB

(cmyx0, OTIeIOB) OpraHu3anuu cepsl FOCTCIPUUMCTBA U 00mecTBeHHOTo nutanus (ITKO-2)

B YaCTHU:

-OcymecTBIIsIeT KOOPAMHALUIO M KOHTPOIIb JICATEIIEHOCTH JIENApPTAMEHTOB (CITYKO, OT/IEIIOB)

opraHusaiuii cepbl roCTENPUUMCTBA U 00mecTBeHHOoro muTanus. (ITIKO-2.1)

-Omnpenenser ¢GopMbl M METOJbl KOHTPOJS OH3HEC-TIPOIECCOB JIeNapTaMEeHTOB (CIIyXO,

OT/IEJIOB) OpraHu3aIHii cepbl TOCTEPUUMCTBA U 00mecTBenHoro nmutanus (ITKO-2.2)

-OcymiecTBisieT BbIABICHHE MpoOJIEeM B CHCTEME KOHTPOJS U OINpE/eleHUuEe YpPOBHS

3¢ (HEeKTUBHOCTH JESATENbHOCTH JENapTaMeHTOB (Cly»k0, OTIEenoB) opraHuzauuil chepsl

TOCTENPUUMCTBA U o0IiecTBeHHOro uTanus (I1KO-2.3)

-CniocobeH NpUMEHSATh TEXHOJOTUU OOCTYKUBAHUS C YYETOM TEXHOJOTMYECKMX HOBALUN

cdepe B u3bpannoii npopeccuonansHoit chepe (ITIKO-3) B wacTu:

-Oopmupyer  cneuuUKaAUIO  YCIyr  OpraHu3aluii  cdepbl  TOCTENPUHMCTBA U
OOIIIECTBEHHOT'O MUTaHKsI HA OCHOBE COBpeMeHHBIX TexHonorui (ITKO -3.1)
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-[IpuMeHsieT COBpEeMEHHBIC TEXHOJIOTMM OKa3aHWsl YCIYT B OpraHu3alusx H30paHHOU
npodeccnoHanbHOM c(hephl, OTBEYAOMINX TPEOOBAHUSIM MOTPEOUTENCH O CpOKaM, IIEHE U
YPOBHIO KauecTBa 00CIIyKMBaHUs, a Takke TpeboBanusam 6e3zomacHoctu (ITKO-3.2)
-Pa3pabaTeiBaeT TpenioKEeHUs MO COBEPIICHCTBOBAHHWIO TEXHOJIOTUN OOCITYXMBaHHUS B
opraHuzaisax H30paHHOH mpodeccHOHATBPHOW cdepbl ¢ y4eTOM WHAMBHIYaIbHBIX |
CIEIHUAILHBIX TPEeOOBaHWM MOTPEOUTENs, B TOM YHCIE JUI[ C OrPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 3710poBbst (ITKO-3.3)

Ha 3aounoii gpopme odyuenusn

B 5 u 6 cemecmpe:

- CnocoOeH OCyIIEeCTBISATh YIPaBICHHE PecypcaMd U MEPCOHAIOM JIeMapTaMEHTOB (CIyxkO,
OT/eNI0B) opranu3anuu cepsl roctenpuumcTBa u odmecrtsennoro nutanus (IIKO-1) B vactu:

- @opmupyer 1enb U 3a7aud  JEATEIBHOCTH TOJpa3fefieHuil opraHuzaiuu  cdepbl
TOCTEIPUUMCTBA U OOIIECTBEHHOTO MUTAHUS U Opranu3yeT ux BoimonHenue (ITKO-1.1)

-Opranusyer OIEHKY M oOOecreuMBaeT TeKyllee M IEepPCHEKTUBHOE IUIaHUPOBAHUE
noTpeOHOCTEl AemapTaMeHTOB (Ciyk0, OTHENIOB) OpraHu3anuud c(epsl TOCTEIPUUMCTBA U
00IIIECTBEHHOTO MMUTAHUS B MaTepUalIbHBIX pecypcax u nepconaie (ITKO-1.2)

- OcymectBisier ¢opMupoBaHne # (QYHKIIMOHUPOBAHHE CHUCTEMBI OHM3HEC-TIPOIIECCOB,
pEeriIaMeHTOB M CTAaHAApPTOB B JCATEIBHOCTH TOAPA3ZCICHUNA OpraHu3aluu  Chepsl
rocrenpuumMcTBa u obmecrseHHoro nuranus. (I1IKO-1.3)

-Crnioco0eH obecreunBaTh KOHTPOJIb U OLEHKY 3()(hEeKTUBHOCTH JEATEIBHOCTH JICTIapTaMEHTOB

(cyx0, 0OTeNI0B) OpraHu3aiiu chepsl TOCTEIPUUMCTBA U 001ecTBeHHOro nuTtanus (ITKO-2)

B YaCTH:

-OcymecTBiseT KOOPAMHALMIO U KOHTPOJIb EATEILHOCTH JIENapTaMEeHTOB (CIIy»K0, OT/IEJIOB)

OpraHM3alyii cepsl TOCTENPHUUMCTBA U oO1ecTBeHHOro nutanus. ([TKO-2.1)

-Onpenensier (GopMbI M METOABI KOHTPOJIA OW3HEC-TPOIECCOB JemapTaMeHTOB (CIIyxkO,

OT/IEJIOB) OpraHu3aiuii cepsl roCTENPUUMCTBA U 001ecTBeHHOr0 nuTanus (ITKO-2.2)

-OcymiecTBIsieT BBIABICHHE TPOOIEM B CHCTEME KOHTPOJS U OINpPENEICHHUE YpPOBHS

3¢ GEKTUBHOCTH JI€ATEIBHOCTU JAENapTaMeHTOB (cayxO0, OTHEeNoB) opraHu3alui cepbl

rocTenpuumMcTBa u oomectsennoro nuranus (I1KO-2.3)
-Crnioco0eH MpUMEHSTh TeXHOJIOTUU OOCIIY)KUBAaHUS C YYETOM TEXHOJOTHYECKUX HOBAIU
cthepe B uzbpannoit npodeccuonansuoit chepe (IIKO-3) B uactu:

-Oopmupyer  cneuuUKaAIMIO  YCIYr  OpraHu3aluii  cdepbl  TOCTENPHUHMCTBA U
00IIIECTBEHHOTO MUTAHUS HAa OCHOBE COBpeMeHHbIX TexHomorui (ITKO -3.1)
-IIpuMeHsieT COBpeMEHHBIE TEXHOJIOTMH OKa3aHUs YCIyr B OpraHU3anusx u30paHHON
npodeCCHOHAIBHON c(hephl, OTBEYAIONTUX TPEOOBAHUSAM MOTPEOUTENEH TIO CpOKaM, IIeHE U
YPOBHIO KauecTBa 00CITy)KMBaHUs, a TaKke TpeboBaHusM Oe3omacHoctH (ITKO-3.2)
-Pa3pabareiBaeT mpemyioKeHHs MO COBEPIICHCTBOBAHHWIO TEXHOJIOTHH OOCTYKMBAaHUS B
OpraHu3alusax W30paHHON MpoQecCHOHANBHON cdepbl C y4EeTOM HWHAMBUAYAIbHBIX U
CICIHAIBHBIX TPeOOBaHWM IMOTPEOUTENs, B TOM YHCIE JIMI C OTPaHUICHHBIMHU
BO3MOXHOCTSIMH 3710p0oBbst (ITKO-3.3)
Hear w 3agauMm NPAKTHYECKUX 3AHATHI: TNPAKTHYSCKUE 3aHATHS 10 JUCIUIUIHHE
«YmpaBieHHe pecypcaMd U MOAPA3JCICHUSIMUA NPEANPUIATANA Ccepbl TOCTENPUUMCTBA U
OOIIECCTBEHHOTO IMHUTAHUS»  MPOBOJIATCS C IENbI0 MPUOOPETEHUS MPAKTUICCKUX HABBHIKOB B
cdepe roctTuHUYHOTO On3Heca. [IpakTudyeckue 3aHITHS — METOJ PENPOIyKTUBHOTO OOYyYEHUS,
00ecTeunBarOIUi CBsI3b TEOPUU M TPAKTHUKH, COIACHCTBYIONIMH BBIPAOOTKE y KYpPCaHTOB W
CIymiatejlel yMEHWW W HaBBIKOB NMPUMEHEHHS 3HAHWM, TOTYyYEHHBIX Ha JIGKIIMH W B XOJe
caMoCTOSTeNIbHOW paboThl. [IpakTdeckue 3aHATHSA- oxHAa U3 (Gopm ydeOHOro 3aHATHS,
HANPaBIIEHHAsT HA pPa3BUTHE CaMOCTOSTEIBHOCTH YYAIlIMXCSd W TNPUOOPETCHHE YMEHHH U
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HaBBIKOB. J[aHHBIC yueOHbIC 3aHITHS YIIYOJSIOT, PACIIUPSIOT, ACTATU3UPYIOT MOJIyYCHHbIE HA
JICKOWUHW 3HAHUA. HpaKTI/I‘-IeCKOe 3aHATUC IIPEATIOJIAaracT BbIIIOJIHCHUEC CTYACHTAMU I10 3aJaHHUIO U
110/ PYKOBOJICTBOM IPEIO/IaBaTesieii OTHON MIIH HECKOIBKHUX MPAKTHYECKUX padoT.
HpaKTI/I‘IeCKI/Ie 3aHATUA, BKIIIOUEHHEBIE B HU3YUCHUC JUCHUITIINHBI, HaIpaBJICHBI Ha
bopMUpOBaHHE y CTYICHTOB MPAKTUYECKHX YMEHHi, pa3BUTHE HABBIKOB KOMAHIHOW pabOThI,
KOMMYHHKaTI/IBHOI;’I KOMIICTCHTHOCTH, a TaKXeE IIOHUMAaHUu TCOpUHU n IMPAKTUKU
00pa3oBaTeIbHOrO Mpoliecca B 00me00pa30BaTeIbHOM MIKOJE, KaK OCHOBBI Ul peaH3alldu
TyMaHUTapHBIX TEXHOJOTHI B 00pa3oBaTenbHOU cdepe

TemaTuka NPakKTUYECKUX 3aHATUN
TemaTuka MNpakTUYECKUX 3aHATUH JIOJDKHA COOTBETCTBOBaTH paboueil mporpamme
JUCLIUATIIIVHBI.

IIpakTnueckoe 3ansaTHe 1

Bun npaktuueckoro 3anatus — CmemanHas popMa npakTHUYECKOro 3aHATUS
Lenb 3aHATHA: TPpUOOPECTH U YKPETIUTh 3HAHUS IO TEME.

Tema: TexH0JIOruM CO31aHNA TOCTHHHYHOIO M PECTOPAHHOI0 NPOAYKTA

IIpakTuyeckoe 3ansTHe 2

BI/I[[ MPAKTUYCCKOI'0 3aHATHA — BBIC3AHOC 3aHATUC B TOCTUHHUILIC

Lenb 3aHsaTHS: TPUOOPECTH U YKPETIUTh 3HAHUS TI0 TEME.

Tema: OYHKIHOHAJIbHO-OPraHU3ALMOHHAS CTPYKTYPA TOCTHHUYHO-PECTOPAHHOIQ
KOMILIEKCa

IIpakTnyeckoe 3ansaTne 3

Bun npaktuueckoro 3ansaTus - Cmemansas (opMa MpakTHYECKOT0 3aHATHS

Lenb 3aHATHS: TPHOOPECTU U YKPETIUTh 3HAHUS TI0 TEME.

Tema: F'ocTUHHYHAS U PeCTOPAHHAS YCJIYIH, X cielnduKka U COCTABHBIE 3J1eMeHThI

IIpakTHyeckoe 3ansTHE 4.
Bun npakruueckoro 3ansatus: CeMuHap-IUCITYT
enb 3aHsaTHS: TPUOOPECTH U YKPENUTh 3HAHUS 10 TEME.
Tema u coxmepkaHMe INPaKTUYECKOTO 3aHATHS: YnpaeneHue pecypcamu, aHAiu3 u
KOHmMPOJ1b 0CHO8HbIX Ousnec npoueccog ClTuP

IIpakTHyeckoe 3ansTHE S.

Bua npaxtuueckoro 3anatus: CeMUHAp-TUCTYT

Llenb: mpuoOpecTy U yKPEenuTh 3HaHUS IO TEMe

Tema u cozmepx)aHue NMPAKTUYECKOTO 3aHATHA: _YINPABJICHHE PecypcaMH, AHAJIM3 U
KOHTPOJIb _ OCHOBHBIX _OM3HeC NpPOLECCOB AJAMMHHUCTPATHBHO-XO03AHCTBEHHOMH
CJ1Y:KObI TOCTHHMYHOTO NPeNPUSTUS

IIpakTHyeckoe 3ansitue 6.

Bun npakrtuueckoro 3ansatus: CeMuHap-aucnyT

[enb 3aHsATHS: TPUOOPECTU U YKPENIUTh 3HAHUS TI0 TEME

Tema u cozpepkaHME MPAKTHUUYECKOTO 3aHATHS: _YNpaBJIeHHEe pecypcaMu, aHAJIM3 H
KOHTPOJIb _OCHOBHBIX OHM3HEC MPOLECCOB KOMMEPYECKOH CaYy:KObl TOCTHHHYHOIO

nNpeaAnpuATUs
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IIpakTuyeckoe 3ausTue 7.

Bua npaktuueckoro 3ansatusi: CeMUHAp-AUCTYT

Llens 3aHATHSA: TPUOOPECTH M YKPEITUTh 3HAHUS TI0 TEME

Tema u copepx)aHue MPAKTUYECKOTO 3aHATUS: _YIPaBJIeHHE PeCcypcaMH, aHAIHU3 U
KOHTPOJIb _OCHOBHBLIX OH3HEC IpPOLECCOB  HMHKEHEPHO-TEXHHYECKOI CIOYKObl M
CJIYKO0bI 0€30MACHOCTH TOCTHHHYHOIO NPEeANPUATHS

IIpakTH4eckoe 3ansaTHe 8.

By npakTHyeckoro 3aHATHS: CEMMHAP —3aCIIyIINBAHNUE JOKJIAJOB U IIPE3CHTALMN

Llenb 3aHATHS: TPHOOPECTU M YKPETIUTh 3HAHUS TI0 TEME

Tema u copepkaHue NPAKTUYECKOTO 3aHATHA: YNPABJCHHE PeCYpPCAMH, AHAJIN3 M
KOHTPOJIb _OCHOBHBIX 0OM3HeC MpPOLIECCOB BCHOMOraTeJdbHbIX CJAYK0 TOCTHHHYHOIO

NpeaANnpUuATHSA

IIpakTnyeckoe 3ansitue 9.
BI/II[ MMPAKTUYCCKOI'O 3aHATHA: CCMUHAP -AUCITYT
Lenb 3aHATHS: TPUOOPECTU U YKPENUTH 3HAHUS TI0 TEME
Tema u cojaepX)aHuE NPAKTUYECKOTO 3aHATHA: THIbLI _OPraHM3alMOHHLIX CTPYKTYP, HMX
OCHOBHbIE NMapaMeTPbl M IPUHIMIIBLI IPOEKTHPOBAHUS

IpakTnyeckoe 3ansitue 10.
Bux  mpakTthueckoro 3aHSATHS: CEMUHAp —3aciylIMBaHUE W OOCYXKIEHHE JOKIAIOB C
MPE3EHTALUSIMHU
[enb 3aHsATHS: TPUOOPECTU U YKPEIIUTh 3HAHUS 10 TEME
Tema u coaepaHue MNPAKTUYECKOTO 3aHATUS: (OCOOCHHOCTH NPOU3BOJICTBEHHO-TOPIrOBOM
CTPYKTYPbI _NpPEINPUATHI _PecTOPAHHOIO0 Ou3Heca. MaTepuajbHble U _4ejoBeYecKHe
PeCypChl IeNapTAMEHTOB (CJ1YK0, 0T/1e/JI0B) OPraHU3aAUMU_00LIeCTBEHHOI0 NUTAHUS.

IIpakTuyeckoe 3ansaTue 11.
Bung  mpakTuueckoro 3aHATHSA: CEMUHAp —3aciylIMBaHHE U OOCYXJIEHHE JIOKIaJO0B C
Mpe3eHTAlUSIMH, OTYETHBIN CEMUHAP
[lenpb 3aHATHS: TPUOOPECTU U YKPETIUTh 3HAHUS T10 TEME
Tema u conepkanue nmpakTuueckoro 3anatusa: Cneumnduka ynpapjieHHs pecypcamMu
NpeAnpusTHS PECTOPAHHOIO OM3Heca Pa3JINYHOI0 THIA.

IIpakTHyeckoe 3ansaTue 12.
Bun  mpakTtudeckoro 3aHATHS: CEMUHAp —3aclyllMBaHMEe W OOCYXXACHHE JOKIAI0B C
Mpe3eHTAlUSIMU
Llenb 3aHATHS: TPUOOPECTU U YKPETIUTh 3HAHUS 110 TEME
Tema m coxepkaHve NPAKTUYECKOro 3aHATHA: QOLeHKa M IUIAaHUPOBAHHE NOTpeOHOCTeN
AeNapTAMEHTOB (cay:k0, oT/esi0oB) opraHu3anuu cdepbl 00MIECTBEHHOr0 NUTAHUA B
MAaTEPHAJbHBIX PECYPCAX M IIEPCOHAIe

IIpakTHyeckoe 3ansaTue 13.
Bua npaktrueckoro 3aHATHS: CEMUHAP-IUCITYT; OTUYETHBIN CEeMUHAP
Llens 3aHSTHSA: TPHOOPECTH M YKPEITUTh 3HAHUS TI0 TEME
Tema u cozepkaHue IPAKTUYECKOTO 3aHATHS: YIIPaBJeHNEe PecYPpCaMu, aHATHU3 U KOHTPOJIb
OCHOBHBIX OM3HEC-NIPOIIECCOB NMPOU3BOACTBEHHOM CJYKObI
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IIpakTnueckoe 3ansaTne 14.
By mpakTUueckoro 3aHATHS: CEMHUHAP—IUCITYT; OTYCTHBIM CEMHUHAP
Lenb 3aHsATHS: MPUOOPECTH U YKPEIIUTh 3HAHUS TI0 TEME
Tema u comepxaHue MPAKTUYECKOTO 3aHATHS: YIpaBjJeHHE PecypcaMH, aHAJIHM3 W
KOHTPOJIb OCHOBHBIX OM3HEC-MPOIECCOB CAYKObI 00CYKHBAHUS

Tema 1.2. ®yHKUIMOHAIBHO-OPraHU3alMOHHAS CTPYKTYpa BriezgHoe 3ansitue
TOCTUHUYHO-PECTOPAHHOTO KOMILIEKCA B TOCTHHHUIIE

8. IlepeyeHb OCHOBHOHM M [ONOJHHUTEJIbHOH Y4eOHOH JIMTEPAaTypbl; IepedYeHb PecypcoB
HHGOPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTn «HTepHET, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIl, HeOOXOAUMBIX /IS OCBOEHH S TMCLHMIIJIHHbI

8.1. OcHoBHAas JuTEpaTypa

1. Opranuzanusa rocTuHUYHOTO fena: YuebHoe mocodbue / C.A. beictpos. - M.: ®opym, 2024.
Pexxwum noctyna https://znanium.ru/catalog/document?id=436640

2. DKOHOMHUKA TOCTUHUYHOTO npeanpusatus: Yuednoe nocodue / H.U. Manbix, H.I'. Moxaesa. -
M.: ®opym, 2025. Pexxum moctyna https://znanium.ru/catalog/document?id=453581

3. TexHomorus M opraHu3aiusi pecToOpaHHOro OW3Heca W MUTaHUs TypucToB: yueOHUK / C.A.
beictpoB. — MockBa: UHOPA-M, 2021. — 536 ¢. — (Bsiciiee obpa3oBanue: bakanaBpuar). —
3BC Znanium.com Pexwum poctyma: https://znanium.ru/catalog/document?id=437102

4. Opra"u3zanusi TPOU3BOJICTBA U OOCTY>KMBAHUS HA MPEANPUATHUIX OOIIECTBEHHOTO MUTAHUS:
VYyebHoe nocobue / I''M. 3aiiko, T.A. Jxym. - Mocksa: Maructp: HULl UH®PA-M, 2021. -
560 c. - Pesxxum poctyma https://znanium.ru/catalog/document?id=387355

8.2. JlomoJiHUTEJILHAS JIUTEpaTypa

1. ®punman, A. M. OCHOBBI 2KOHOMUKH, MEHEJKMEHTA ¥ MapKETHHTa MPEATNPHUATUS TUTAHUS :
yuebHuk / A.M. ®puaman. — Mocksa : PUOP : UHOPA-M, 2025. — 229 c. — (Cpennee
npodeccronaapHoe obpazosanue). — DOI: https://doi.org/10.12737/7170. - ISBN 978-5-369-
01516-2. - Tekcr : anekTponnbiit. - URL: https://znanium.ru/catalog/product/2191361 — Pexum
J0CTyMa: 10 TOJIUCKE.

2. TOCT P 32692-2014 «Ycmnyru obmecTBeHHOTO nuTaHus. O0mue TpeOoBaHUsS K METOJIaM |
dbopMaM O0OCTYy)KMBaHHMS Ha TMPEANPUSATHSIX OOIIECTBEHHOTO MUTaHUs». Pexum mocryna:
https://docs.cntd.ru/document/1200111506

3. TOCT 30389-2013 VYcayru oobmectBenHoro nuranus. Ilpennpusitis oOIIiecTBEHHOTO
nutanus. Kimaccudukanms u o6mue tpedoBanus https://docs.cntd.ru/document/1200107325

4. Mapketunr roctTuHHYHOro mpennpustus. [Ipakrukym/JI.B.baymrapren - M.: By3oBckuit
yueOHuK, 2024 pexum poctyna https://znanium.ru/catalog/document?id=437436

5. N'octuHWYHBIE MeHeKMEHT: YdeOHoe mocodue / H.B. JImurpuea, H.A. 3aiinesa, C.B.
OruweBa, P.H. VYmako. - M: HHUI[ HWH®D®PA-M, 2024. Pexum pocrymna
https://znanium.ru/catalog/document?id=435954

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu « AHTEepHET»
1. DnextponHnas 6ubimortedynas cuctema Book.ru: http:// www.book.ru/
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DnekTpoHHas OMOIMOoTeYHas cucTemMa Znanium.com: https://znanium.com/?)
Odurmmansueiii caitt ®I'BOY BO «Poccuiickuii rocy1apcTBeHHbIH YHUBEPCUTET
Typu3Ma u cepBucay: http://rguts.ru

4. Bcé 00 orensix, roctuHUIaX. EsxkeHeeNbHBIN TaliKecT HOBOCTEH cephl
rocrenpuumMcTBa: http://hotelier.pro

5. QA Hotel Service (KoncantunroBast KOMnanusi. AyJUT U KOHCAITHHT MPOCKTOB.
Tpenunru st oreasepos): https://qa-hotelservice.ru/about/

6. WT. HoBoctu: https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-
pokoleniyam-80-h-x-y-z

7. Bnovo. Beé miis addexruBHOTO yripaBieHus BamuM otenem: https://bnovo.ru/

8. Hospitality Online Expo. Texuosnoruu. ManoBanuu. OnbIT. Mex1yHapoHas OHIaiH-
BBICTaBKa TEXHOJIOTUN UHIYCTPUHU TOCTETIPUUMCTBA.

9. IIpodeccuonanvHoe nznatenbeTBo. [paktuueckuit xxypuan «I[190» (Ilnanoso-
SKOHOMHUYCCKUM oTAC»): https://www.profiz.ru/

10. Hayunsiii xxypHan «BectHuk Accoruainuu By30B Typusma u cepsuca» (M3a-so ®I'bOY
BO «PT'YTHUC», nu. Uepkuzoo): https://rgutspubl.org/index.php/1

11. bnor TravelLine: Pexxum noctymna: https://www.travelline.ru/blog/

12. lam6opn TravelLine: ctaTucTuka o OpoHSIM U OTMEHaM: Pexum noctyna:
https://www.travelline.ru/blog/dashboard/

13.T'azera. Ru. Pexxum gocryna:
https://www.gazeta.ru/style/news/2023/05/19/20469116.shtml

14. axmro3uBHOE oOpa3oBanme. Pexum moctyna: https://xn--
80aabdcpejeebhqgo2afglbd3b9w.xn--plai/

15. TYPBomnpoc. CripaBOYHHMK CaMOCTOATEIHLHOTO TypucTa. Pesxxum moctyma:
https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

16. Tourdom.ru: HOBOCTH, POPYM, TPEHUHTH, BeOMHAPHI, paboTa B Typu3me. Pexum
noctyma: http://tourdom.ru

17. Ilopran mpo rocruanunbiit 6usnec (Pro Hotel). Pexxum goctyna: http://prohotel.ru/

18. ExxenneBHas anektponHas razeta Poccuiickoro Corosa Typunayctpuu. Pexxum nocryna:
http://ratanews.ru/

19. 3akoHonmaTenbcTBO. Bee BakHbBIE MEKIyHAPOIHBIE U POCCUIICKHE JOKYMEHThl. HoBocTH.
Craructuka. Odunmansusiii caiit Poccuiickoro Coroza Typunnyctpun. Pesxxum noctymna:
http://www.rostourunion.ru/

20. He3aBucumMmerii roctuanaHbii anbstae (HI'A). Pexxum nocryma: http://openhospitality.org/

21. Poccuiickas roctuanyHas accormanus (PT'A). Pexxum noctyna: http://rha.ru/

22. CoobmiectBo poheccuonanos roctuauyHoro 6usneca Frontdesk. Pexxum nocryma:
http://www.frontdesk.ru/

23. Typucrtckas uapopmarus mo peruonam mupa. OdunuanbHbIA caiiT u3nanus ToHKOCTH
Typusma. Pexum nocryna: https://tonkosti.ru/

24. ®enepanus pectopatopoB u otenbepoB Poccun (PPUO). 3amuiiaem naTEpeCchH OU3HECA
HoReCa c 1996 rona). Pexxum noctyna: http://frio.ru/

25. STEPPE: noBoctu. Pexxum noctyna: https://the-steppe.com/puteshestviya/kto-
vypolnyaet-samye-neobycinye-zaprosy-gostej-v-otele

26.TTOCT P 55699-2013 HanuonanbHbii cranaapT Poccuiickoit @enepanun. JlocTymmHbie
CPEJICTBA pa3MEIIECHUS JJIsI TYPUCTOB C OTPAHHMYEHHBIMH (DU3HUCSCKUMH BO3MOKHOCTSIMHU.
O6mue TpeboBanus” (yTB. U BBeJieH B jnelictBue [Ipukazom Poccrangapra ot 08.11.2013
N 1346-cT). Pexxum noctyma: https://docs.cntd.ru/document/1200107032

27. ®enepanbHoe xpanunuile «EnquHas KoneKus mudpoBbIX 00pa3oBaTEIbHBIX

pecypcosy: http://school-collection.edu.ru/

LN

© PI'YTHUC



PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IBHOE | CMK PTYTUC
VUPEXIEHVE BBICIIIETO OBPA30OBAHVS

«POCCUUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET —
PryTHC TYPU3SMA 1 CEPBVICA» Aucm 91

28. ®enepanbubiii UaTEpHET-TIOpTan «Poccuiickoe oopa3oBanuey». HoBas o6pa3oBarenbHas
cpena: http:// www.edu.ru/

29. T'octuanuHoe aes10: https://panor.ru/magazines/gostinichnoe-delo.html#

30. CoBpemenHnslii otens: https://hotel.report/

31.TocTuHuIA ¥ pecTopaH: OM3HEC U yIpaBIICHUE:
https://mymagazines.ru/catalog/gostinichnyy _i_restorannyy biznes/1203/

32. IIate 3Be3: https://5stars-mag.ru/thematic_release/

33. [TocranoBnenne ot 18 HOsOpst 2020 roma Ne 1853 «O6 yrBepxknenuu [Ipapun
MIPEeI0CTaBICHNS TOCTHHUYHBIX YCIyT B Poccuiickoit denepanuu (¢ u3MeHEHUIMH Ha 1
anpenst 2021 roma)»: https://docs.cntd.ru/document/566351106

34. Ilocranosnenue [IpaButensctBa PO ot 27.12.2024 N 1951 "O6 yTBepxaeHUN
[Tonoxxenus o kiaaccu(UKAIUU CPSACTB pa3MeIicHUs "
https://www.consultant.ru/document/cons_doc_LAW_495340/

35. [Tocranosienwne [IpaButenscrBa PO ot 27.12.2024 N 1952 "O6 yrBepxkaenuu [IpaBun
KJ1accU(UKalUU CPeaCTB pasmeneHus u [IpaBun GopmMupoBaHus U BEACHUS €IHMHOTO
peectpa 00BEKTOB Kilaccu(UKaKU B chepe TYpUCTCKON UHITYCTpUH':
https://www.consultant.ru/document/cons_doc_LAW 495352/

8.4. [lepeuenb mporpaMMHOro odecrneyeHusi, COBpeMEeHHbIX NPodecCHOHANBbHBIX 0a3
JAHHBIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. MHHHCTEpPCTBO SKOHOMHYECKOTO pa3BuTusi Poccuiickoit deneparim:
https://www.economy.gov.ru/

4. OdunnanbHbiii cailt @enepanbHONR aHTUMOHOMIOIBHON CITYKOBI:
https://fas.gov.ru/pages/contacts/contact-info/

5. IIpodeccuonanpHas 6a3a nanHbIX «PepepanbHas ciayx0Oa rocyaapcTBEHHOM
cratiuctuku»: https://rosstat.gov.ru/

6. IIpodeccronanbHas 6a3a COMMOIOTHUECKUX JaHHBIX Bcepoccuiickoro IeHTpa n3ydeHus
obmecrBerHoro MueHus (BLIMOM): https://bd.wciom.ru/

7. IlpodeccuonanpHas 6a3a COIMMOIOTUUECKUX JaHHBIX Bcepoccuiickoro neHTpa u3ydeHust
obmecrserHoro MmueHUs (BLIMOM HoBoctn): https://wciom.ru/

8. TlpodeccmonanbHas 6a3a JaHHBIX OTKPBITHIX MPOeKTOB «BLIMOM»:
https://profi.wciom.ru/open_projects/

9. MudopmarmonHas cripaBoyHas cucrema «CrpaBoyHO-TIpaBOBasi CUCTEMa
“KoncynpTant+”»: http://www.consultant.ru

10. UndopmanronHas cnpaBouHas cuctema «MHTepHeT-BepCcHsl CIIPaBOYHO-TIPABOBOI
cucteMsbl “T'apant”» (MHQOPMAITMOHHO-TIPABOBOM MOpTaT «[ apaHT.py»):
http://www.garant.ru

11. denepanpHblii nHGOPMALMOHHBIN (GOHJT CTaHAAPTOB (MpodeccroHanbHast 0a3a JaHHBIX
«Poccuiickuii UHCTUTYT CTaHAAPTU3ALIIN):
https://www.gostinfo.ru/pages/Maintask/fund/

9. MeToauveckne yKa3aHus JAJs 00y4AKOIIUXCS 110 OCBOCHHUIO JUCHUIJIMHBI (MOIYJIs1)

B kauecTBe OCHOBHBIX (hOopM oOpraHuM3zalnuu y4eOHOro mpoluecca MO JUCHUIUIMHE
«YmpaBieHue pecypcaMd U MOAPA3JCICHUAMU NPEINpUATHNH CcQepbl TOCTENPUMMCTBA U
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OOIIIECTBEHHOTO  THTAHUS» BBICTYNAIOT JIGKIIMOHHBIE M  MPAaKTHYECKHE 3aHATUS  (C
UCIIOJIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTHU OOyUYCHHs, MOCEIICHNE MPOQPHILHBIX BBICTABOK,
B TOCTMHUYHBIX TPEANPHUSTHSX ), @ TAKKE CAMOCTOSTEIbHAsI pad0Ta 00YJatOIIIXCS.

B MpeajiaracMoil METOAMKE OOY4YCHHs BBICTYIAIOT JICKIIMOHHBIC M MPAKTHUYSCKUE 3aHATHS (C
WCIOJIb30BAHUEM WHTCPAKTHBHBIX TEXHOJOTMH OOYYEHHs.), a TAKKE CaMOCTOSTENbHAas padboTa
00yJaroIuXxcs.

- JIEKIIN U
Teopernueckue 3aHATHS (JICKIMH) OPraHU3YIOTCS MO MOTOKaM. Ha JIeKnusx u3jararoTcs

TEMbl JUCIUIUIMHBI, MPEIyCMOTPEHHBIC pabdoveil MpOrpaMMoOid, aKIEHTHPYETCsS BHUMaHHE Ha

HanOoJiee MPHUHIIUINAIBHBIX M CIO0XHBIX BOIMPOCAX MUCIMILIMHBI, YCTAHABIMBAIOTCS BOIPOCHI

JUISL CAMOCTOSITENILHOU TIPOpaboTKU. DOpMBI JICKIIUH:

e JIeKIHM — AUAJOr ( JICKI[US Yepe3 CEPHI0 BOIPOCOB, HA KOTOPBIC CIYIIATENb JOJDKCH
0TBEYaTh HEMOCPEACTBEHHO B XOJI€ JICKIINN),

e mnpodaemuas Jekuus (I1J]) BBeneHre HOBOro 3HaHUS 4Yepe3 MPOOJIEMHOCTh BOIIPOCA U
T.J.)

® JIeKIHS — TUCKYCCHS.

e akaJeMHYecKasi JeKIHs

- IPAKTUYCCKUEC 3aHATUA

[IpakTHueckue 3aHATUSA IO IUCLHUIUIMHE «YTIPABIEHUE PECYPCAMHU U MOAPA3IEICHUSIMU
OpeanpusTHiA cepbl TOCTENPUUMCTBA W OOIIECTBEHHOTO IHUTAHHS» TPOBOMATCA C IIEIBIO
nproOpeTeHus] MPAKTUYECKUX HABBIKOB B c(epe yrpaBieHHs TOCTUHUYHOTO U PECTOPAHHOTO
ousHeca.

[IpaxkTrueckue 3aHATHSA 110 JUCLHUIUIMHE «YIIPABICHUE PECypCaMu U MOAPA3ACICHUAMU
OpeanpUsITHi cepbl TOCTENPUUMCTBA U OOLIECTBEHHOI'O MUTAHUSD — METOJ PEIPOAYKTHUBHOIO
o0yuyeHHsl, oOecleynBalOIUil CBA3b TEOPUM M MPAKTUKH, COACHUCTBYIOLINI BbIpAOOTKE Y
CTYy/ICHTOB YMEHHM M HaBBIKOB IIPUMEHEHHs 3HAHUM, IOJYYEHHBIX Ha JIEKIMM M B XOJIE
CaMOCTOSITENIbHON PaOOTHI.

[IpakTueckoe 3aHsATHE OpeanoNaraeT Mo 3aJaHUI0 MW MOJ  PYKOBOACTBOM
IpernojaBaTeyeil BBIIIOJHEHUE W IPE3CHTALMI0 CTYACHTaMU pE3YJIbTaTOB WHIWBHIYalbHOU
paboThl , MOATOTOBKY M MPE3EHTAIMI0 HHAMBHUIYAIbHOIO JOKJIAAa MO OAHON M3 MPOOJIEMHBIX
TEM JHUCHUIUIMHE «YTIpaBlieHHEe pecypcaMu U MOJpa3AeiICHUIMU MpeInpusiTuii cdepsl
rOCTENPUUMCTBA U OOLIECTBEHHOT'O TUTAHUS.

[IpakTnueckue 3aHATHS, BKJIIOYEHHBIE B M3YYEHUE AMCHMILIMHBI ««YTIpaBIIEHUE
pecypcaMM M TOApa3AEICHUSIMHU NPEeINnpHUsITUil cdepbl TrocTenpuUMCTBA M OOIIECTBEHHOTO
NUTAHUSAY», HAIIPABICHBI HA (JOPMHUPOBAHUE Y CTYJACHTOB NMPAKTHUECKUX YMEHHM, MPAKTHUECKUX
HaBBIKOB B 00JIaCTM TOCTUHHUYHOW JAEATEIbHOCTH ,pa3BUTHE HABBIKOB KOMaHIHOW paloThl,
KOMMYHHUKaTUBHOW KOMIIETEHTHOCTH.

IIpakTHueckue 3aHATHA 110 TUCHMILUINHE «YTPABICHUE PECYpPCaMH U MTOAPA3IAEIECHUSIMU
OpeanpusTHii  cgepbl TOCTENPUUMCTBA U OOLIECTBEHHOT'O IHUTAHHSDY IIPOBOJSATCS. B
CHEUaM3UPOBAaHHOM KaOWHETe, OCHALEHHOM CTEHIaMH, MYJIbTUMEIUWHBIM TEXHUYECKUM
000pyJOBaHUEM M CIELUAIN3UPOBAHHBIM O0OpPY/IOBaHMEM., a TakKe Ha 0a3e TOCTUHUYHBIX
MPEANPUATHI.

[IpakTryeckue 3aHATUS CIOCOOCTBYIOT OoJiee IyOOKOMY HOHUMAHHIO TEOPETHUECKOTO
MarepHaiga ydyeOHOro Kypca, a TakKe pa3BUTHIO, (JOPMHPOBAHUIO U CTAHOBJICHHUIO PA3JIUYHBIX
YPOBHEH COCTaBIIAIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.
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[To nucnumunHe «YHOpaBlIeHHE pecypcaMyd W MOAPA3ZCICHUSMH NPEINPHUITHH chepbl
TOCTEIPUUMCTBA M OOIIECTBEHHOTO IHTaHHS»  HMCHOJb3YIOTCS HHTEPAKTHBHBIE (OPMBI
NMPAKTHYECKUX 3aHATHIM:

[TpakTruyeckoe 3ansTHe - OGecena

CeMuHap-gucnyT;

CemuHap-3acinynBaHue U 00CYKICHHE TOKIA0B C MPE3eHTALUAIMHU;

CwmemanHast GopMa MPAKTHUYECKOTO 3aHATHS, HA KOTOPOM codeTaeTrcs OOCyKIeHue
JIOKJIAJIOB CO CBOOOHBIM BBICTYIUIEHHUEM CTYJCHTOB, a TAK)KE C TUCKYCCUSIMHU

e Brie3HOE 3aHATHE B TOCTUHHUIIE

e DKCKypcHs B TOCTHHMILY.

e [locemienue nmpodeccnoHABHON BBICTABKH

- CaMOCTOAITEeJIbHAsA padoTa 00y4YaAKIIUXCH.

Lempto  camocTosiTeIbHOH  pabOTBl  oOydaromuxcs  siBIsercss  (HOpMHUpPOBAHHE
CIOCOOHOCTEH K caMOCTOATEIbHOMY ITO3HAHUIO U 00yUeHHI0, TOUCKY JIUTepaTypbl, 0000IIEHNUIO,
O0(OPMIICHHIO U MPEACTABIECHUIO MTOJIYYEHHBIX PE3YJIbTATOB, UX KPUTHUECKOMY aHAJIU3Y, IOUCKY
HOBBIX U HEOPJMHApPHBIX pEIIEeHU, apryMEHTUPOBAHHOMY OTCTaMBAaHUIO CBOMUX MPEAJIOKEHU,
YMEHUI ITOATOTOBKH BBICTYIUIEHUH U BEACHUS AUCKYCCHUM.

CamocrosTenbHas paboTa CTYJIEHTOB MO «YIpaBiIeHUE pecypcaMy U IMOApa3AeiIeHUIMU
npeanpusTHiA chepbl TOCTETPUUMCTBA M OOIIECTBEHHOTO MUTAHMS JAUCHUILUINHE TIPOBOIAUTCS C
LEJIBIO:.
eCHCTEMATH3allUM M 3aKPEIUICHUS IOJYYEHHbIX TEOPETUYECKUX 3HAHUM M NPaKTHUYECKUX
yMEHUN 00yJaronuxcs;
eyr1yOJI€HUs U pACIIUPEHUS TEOPETHUECKUX 3HAHUI;
ehOpMUPOBaHMUSI ~ YMEHUH  HUCIOJB30BaTh  HOPMAaTUBHYIO,  IIPaBOBYIO,  CIPABOYHYIO
JIOKYMEHTAIUIO U CHEeNUaIbHYIO JTUTEPATypy;
®pa3BUTUS I103HABATENbHBIX CIIOCOOHOCTEH M AaKTMBHOCTH OOYYaIOLIMXCS: TBOPYECKOM
WHUIMATUBBI, CAMOCTOSTEIbHOCTH, OTBETCTBEHHOCTH,

OpPraHU30BaHHOCTH;

*(OpMUPOBAHHUE CAMOCTOSITEIbBHOCTH MBIIIJIEHUS], CIIOCOOHOCTEN K
CaMOpa3BUTHIO, COBEPLICHCTBOBAHUIO U CAMOOPTaHU3aLINN;

e(hopMHpOBaHUs OOIIKX U TPOPECCHOHATBHBIX KOMIETEHIINH

®Pa3BUTHIO UCCIIEIOBATEIBCKUX YMEHUN

CamocrosiTenpHas padboTa sSBIIETCS 0053aTebHON TS KaXKI0T0 00yJaromerocs

®opMBI CAMOCTOATEIBLHOH PadoOTHI

[TonroroBka MHAUBUAYATbHBIX 3aJaHUI:
-HaIlMCcaHue JI0KJIaia,
- IOJrOTOBKA K OTYETHOMY CEMUHApY;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpeie,
-[IOJArOTOBKA MPE3EHTALUI 110 TEMAM.
-KOHCIIEKTHUPOBaHKE, COCTaBIIEHUE 0030pOB IO TEMaM
-BBITIOJTHEHUE IOMALTHUX KOHTPOJIBHBIX paboT
-CaMOCTOSATEIbHOE BBINOJIHEHNE MPAKTUYECKUX 3aJaHUil pPenpoAyKTUBHOTO TUIa (OTBETHl Ha
BOIIPOCHI, TPEHUPOBOYHBIE YIPAXKHEHUS, ONBITHL, 331a4H, TECTHI).
-BBITNIOJTHEHUE TBOPUYECKHUX 3aaHUH.
CamocrosTenbHas padoTa sBIIsETCS 003aTeNbHOM I KaXX10T0 00y4aroerocs.
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10. MarepuajibHO-TeXHHYECKAasI 0a3a, HeoOXoMMAas IS OCyIIeCTBJICHUS
00pa3oBaTeILHOIO MPoIecca MO0 JUCHUILINHE (MOIYJII0):

Y4eOHbIC 3aHATHS 10 JUCHHUIUIMHE «YTPABJICHHE pEeCypcaMd U TOJpa3eiICHUIMU
PEIIPUATHIA CPEphl TOCTENPUUMCTBA M OOIIECTBEHHOTO IMUTAHUS» IPOBOJSATCS B CIEAYIOMINX
000pyTOBaHHBIX YYeOHBIX KaOMHETaX, OCHAIIICHHBIX COOTBETCTBYIOIIMM 000PYAOBaHHEM:
HaunmenoBanue 0o00py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUTSL TIPOBEJICHUS MMPAKTHYECKUX 3aHATHH C TIEPEeUYHEM OCHOBHOTO

By yaeOHBIX 3aHATHHN 110

JIHCHTHILITHIE 00opyoBaHus

3aHATHUS JICKIIUOHHOTO | yueOHasi ayJIuTOpHs, ClIeIUAIM3UpOBaHHast yueOHast MeOeIb

TUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyoBaHNE/TIEPEHOCHOE

WH/IMBUIYyalIbHBIC BUJICONPOCKIIMOHHOE 000PYI0OBaHHE

KOHCYJIbTAIINH, TEKYIIUN | TOCKa

KOHTPOJIb,

IPOMEKYTOYHAS

aTTecTanus

3aHATUS CEMUHAPCKOTO | ydeOHasi ayAuTOpus, ClIeUATN3MpOBaHHAas yueOHas MeOelb

TUTIA TCO: BUJICONIPOCKITHOHHOE 000pyI0BaHUE/TIEPEHOCHOE
BUCONPOCKIIMOHHOE 000pYIOBaHHE
JI0CKa
TPEHHUHT-CTYAMSI TOCTCIPUUMCTBA, CICIHATU3UPOBAHHAS YydcOHas
MeOenb
TCO: Bunaeonpoekunonnoe 00opynoBaHUE
ABTOMAaTU3UPOBaHHBIE pPabOYMe MecTa CTYIEHTOB - 3 MecTa ¢
BO3MOYKHOCTBIO JOCTYyTIa B WH(OPMAITMOHHOA
TEJIEKOMMYHHUKAIIHOHHYIO ceThb «HTEepHETY,
WNHTepakTuBHAsA JIOCKQ|

MOV, noyroyku, Wi-Fi, renedon, croiika, TpeHHHroBasi CTOWKa-
pecenrH. OO60pyI0BaHHBIN TPEHUHTOBBIN TOCTUHUYHBIM HOMEP
CamocTtosTenpHas paboTa | TOMeIIeHHe AJi CAMOCTOSITENIbHON paboThI,

00ydJaronmxcs crienManu3upoBanHas yueOnast meoenb, TCO: BUIeOnpOeKIIMOHHOE
o0opysoBaHue, aBTOMAaTU3UpPOBaHHBIE paboure MecTa CTYICHTOB C
BO3MOYKHOCTBIO BBIX0/1a B MH()OPMAITMOHHOA
TEJIEKOMMYHHUKAllMOHHYIO ceTh "VHTepHeT", nocka;

[Tomemnenue st CaMOCTOSITEIPHOW paOOThl B YUTAIHHOM 3ajie

Hayuno-Texnuueckoit OoubIMoTEeKH YHUBEPCUTETA,
CIeNMaM3NupOBaHHass ydyeOHass MeOenb aBTOMATH3MPOBAHHBIC
paboure MecTra CTYIEHTOB C BO3MOKHOCTBIO  BBIXOJa)

MH(OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,
MHTEPAKTUBHAsI IOCKA
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