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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 2

1. AHHoTanus padoyeii NPorpaMMbl AU CHUIITHHBI

Hucrunmmaa b1.B.2 «Crangaptu3anuss U ynpaBleHHE KadeCTBOMY SIBIISICTCS YacThIO
nepBoro 0JI0Ka mporpamMmbl OakajgaBpuaTa 1Mo HampasiaeHuio moarotoBku 38.03.02 «Menemx-
MEHT», IPOPIIIb YTpaBIeHUE IEPCOHATIOM OPraHU3allid U OTHOCUTCS K 00s3aTeNbHBIM JUCIIH-
IJIMHAM BapUaTUBHOM YaCTH MPOrPaMMBbl.

W3yueHne MaHHON AMCIUIUIMHBI 0a3MpyeTcss Ha 3HAHWU HIKOJIHHOM MpPOTpPaMMBI MO €CTe-
CTBEHHOHAYYHBIM W OOIIECTBEHHBIM IpeIMeTaM: MaTeMaTuka, (GU3nKa, XUMHUs, OOIIeCTBO3HA-
HUE, a TaK)KE€ Ha 3HAHUSX, MMOJTYYCHHBIX MPU U3YyYEHUU JUCUUILTUHBI CEPBUCHAS JEATEIbHOCTh
npeanpusTHil (opranuzanuii). JJucuuninHa HampasieHa Ha (JOpMUPOBAHHUE CIEAYIOMUX KOMIIE-
TEHLIUH BBITYCKHUKA!

[1K-6 - CriocobeH nmpuHUMATh y4acTHe B aAMUHUCTPUPOBAHHUH IPOILIECCOB M OCYIIECTBISATH Op-
raHU3aluIo JOKYMEHTO000pOTa MO YIPaBIEHUIO IIEPCOHAIOM
[1K-6.2. JleMOHCTpUpYET NOHUMaHHE MPOIECCOB aJIMUHUCTPHPOBAHUS W OPTaHU3ALUH JIOKY-
MEHTO000pOTa B 00J1aCTH YIIPABICHUS IEPCOHATIOM OpraHU3aluu

CopnepxaHue TUCUUIUIMHBI OXBATBIBAET CIEAYOUI Kpyr BonpocoB: Cranaaprusanus. Oc-

HOBBI TEXHUYECKOI'O pEeryinpoBaHus. TexHuyeckue perjameHTtbl; CUcTeMa CTaHIapTHU3AIHH..
MesxyHapoiHble HOpMaTUBHBIE NTOKyMeHThI; Ceprudukanus. [lonTBepxaeHne cCOOTBETCTBUS.
JloOpoBosbHas cepTH(UKAIKS YCIYT NPEeAnpUsITUil (opranusanuii); Metposorus. CBOAHbIE Xa-
PaKTEpUCTUKHU PE3yJIbTAaTOB M3MepeHuil. ['apantuitnpie ommoOku. JloBepuTeIbHbIE HHTEPBAIIBI U
JIOBEpUTENIbHBIE BEPOSITHOCTH; YIIpaBieHHE KauecTBOM. DaKTOphl, BIUSIIONINE HA KAYECTBO pa-
00ThI cepBHCHOM opranu3anuu. KauectBo nepconaia, 060py0oBaHusl, MaTepUaIoB, CPEACTB U3-
MepeHU, HHPpacTpykTypbl. KauecTBO npoayKiuu u kauecTBo o0cioykuBaHus; Kpamumerpus.
OcCHOBHBIE TEPMHHBI U ONpeeIeHUs KBaTUMeTpuu. BeiOop onpenensionumx nokasaTeneil kade-
ctBa. [loka3arenu kadecTBa yCIyT.

OO0mmas Tpy10eMKOCTh OCBOEHUS JUCIUIUIMHBI COCTaBIseT 4 3a4eTHhIX enuHul, 144 yaca.
[TpenonaBanue IUCUUIUIMHBI BEAETCA HA OYHOM OT/eNeHuu Ha | Kypce B 1 cemecTpe i ouHOM
(dbopMbI 00ydeHHUsI, BO 2 ceMecTpe JUIsl OYHO-3a04HON (OpMBI 00YUEHUSI MPOIOJIKUTEIBHOCTHIO
18 nenens. IlporpamMmmoil AMCIMIIIUHBI TPEYCMOTPEHBI. JEKUNOHHbIE 3aHsATHs (34 yaca), 3aHs-
THSI CEeMHHApPCKOTo THMma (36 JacoB), KOHCYIbTAIMK (2 Yaca), MPOBEJIEeHUE MPOMEKYTOTHON aT-
TecTanuu (2 yaca) U camocTosTenbHas padoTa cryneHTa (70 4acoB) U mpemxycMaTpuBaeT MpoBe-
JIeHHE Y4eOHBIX 3aHATHI CIEeNyIOIMX BHJIOB: JIEKLIUU, B TOM YHCIE TPaJUIMOHHbIE, POOIEeM-
HbI€ JIEKIIMHU, TMPAKTHUYECKUE 3aHATHA B (hOopMe CEeMHHAPOB-TPEHHHIOB, TPYIIOBBIX MPOEKTOB,
BBITIOJIHEHUE 33JJaHUi B paboueill TeTpaau, pelieHHe CUTYallMOHHBIX 3ajay, CaMOCTOSITEIbHas
pabota o0yJaromuxcs, TpyNIoBble U UHAWBUAYaIbHbIE KOHCYJIbTAIHH.

Jlns ouHo-3a04HON (OpMBI 00YUEeHHsI - KOHTaKTHasi paboTa mpenojaBaTelis CO CTYJEHTOM -
26 gacoB (10 yacoB - 3aHATHS JEKIMOHHOTO THUMA, 12 YacoB — 3aHATHUS CEMHHAPCKOTO THIIA,
KOHCYJIbTAIMH- 2 Yaca, MPOMEKYTOUHAs aTTeCTallns- 2 4yaca), CAMOCTOsITeNIbHast paboTa CTy/IeH-
Ta -118 gacos;

[TporpaMMoii mpeayCMOTPEHBI CIEIYIOIIHNE BUJIbI KOHTPOJIS:

-TeKYIIUI KOHTPOJIb B (OpME TECTOB, YCTHBIX OIPOCOB;
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«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 3

-IIPOMEKYTOYHASI aTTECTAIM Ha OYHOM OTJAeNIeHUH B popMme 3k3ameHa (1 cemectp);

-[IPOME)XYTOYHAasl aTTECTallis HAa OYHO-3a0YHOM OTAEJIeHMHM B (opme sk3ameHa (2 ce-
MECTp).

[Tocne 3aBepieHust Kypca 00yJarouuiicss COBEPIICHCTBYET MOJYYCHHBIC 3HAHUS, YMEHUS
Y HABBIKU B MPOIECCE MPOXOXKIEHUSI MPAKTUKU M MCIOJIB3YET B X0JI€ TOCYapCTBEHHOM UTOTO-
BOM aTTecTalluu

2. IlepeyeHp IIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHs MO IMCUMILINHE, COOTHECEHHbIE C TI1a-
HHUPYeMbIMH pe3yJIbTATAMHU OCBOEHHS 00pa30BaTeIbHON MPOrpaMMbl

Ne | HHuaekc kom- [Tnanupyembie pe3yabTaThl 00yUCHUS
11 MHETCHIINH, (KOMIIETEHIIUN UJTU €€ YaCTH)
WH/IKAaTOpa
JOCTHIKCHUS
KOMITCTECHIIHH
1 [1K-6.2. JleMOHCTpHpYeT TOHUMaHKE MPOIECCOB aJIMUHUCTPUPOBAHUS U Opra-
HU3AIHUN JTOKYMEHTOO00pOTa B 00JIaCTH YIPaBJICHHS MIEPCOHATIOM Op-
raHu3aluu

3. Mecto aAucuumiunsl B crpykrype OIIOIT
Jucuunmuua b1.B.2 «Crangaptusanus W ynpaBlIeHHE KaueCTBOMY SIBIISIETCSI YaCTbIO
nepBoro OJioKa mporpamMmbl OakajnaBpuaTa Mo HampasieHuio moarotoBku 38.03.02 «Menemx-
MEHT», TpoQuib YIIpaBIeHHEe MEPCOHATIOM OPraHU3allMM U OTHOCHUTCS K 0053aTEJIbHBIM JUCIIH-
IUIMHAM BapHaTUBHOW YacTU MPOrPaMMBI.

N3yueHune NaHHON AUCLUIUIMHBI Oa3UpyeTcsl Ha 3HAHUU IIKOJIBHOM MpOrpaMMsl MO ecTe-
CTBEHHOHAYYHbIM U OOIIECTBEHHBIM IIpeIMeTaM: MaTeMaTuka, (pU3rKa, XUMHUs, OOIIEeCTBO3HA-
HUE, a TaK)KE€ Ha 3HAHMSX, NOJYYEHHBIX IPU W3YYEHMH TUCLUUIUIMHBI CEPBUCHAS JESATEIBHOCTD
OpeNpUsITHI (OpraHu3aluii).

[Tocne 3aBepiieHust Kypca 0Oy4arOLIUiics COBEpIICHCTBYET MOJyYSHHbIE 3HAHUS, YMEHHUS
Y HaBBIKM B IpOLIeCCe MPOXOXKIECHUS MPAKTUKU U UCHOJB3YET B X0J1€ TOCYJapCTBEHHON UTOr0-
BOM aTTecTalluu

Crangaptuzanus u cepTUUKaLKs, U3ydyaeMble B paMKaxX JUCHMIUIMHBL, SBISIOTCS MH-
CTpyMeHTaMM oOecreueHHs KayecTBa MPOIyKIHH, paboT U yciyr. OBiaseHue MeTogaMu odec-
MEYEeHUs KadecTBa Ha MPEIIPUSITUM SBISETCS OJHUM U3 TJIaBHBIX MOKa3zaresneil mpodeccuoHa-
au3Ma GakanaBpa B cepe IKOHOMHUKH

4. O0beM AUCUUILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYECTBA aKAJeMHYECKUX
4acoB, BbIJ€JEHHBIX HA KOHTAKTHYIO Pa0oTy 00y4arIuXcs ¢ mpenojaBaresieM (1o BUaamM
YueOHBIX 3aHAATHI) U HA CAMOCTOAITEJILHYIO Pad0Ty 00y4arommxcs

OO0mmas TpyA0€MKOCTh JUCIIUIUIMHBI COCTABISIET 4 3aueTHBIX enunnt)/ 144 akaz.daca.

(1 3auemnasn eounuya coomsemcmeyem 36 akademuyeckum 4acam)

JL1st 0uHOii hopMBbI 00YUeHH:

Ne Bunbr yaeOHOM nesSTETPHOCTH CemecTphl

i Bcero 1
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Aucm 4
1 KonTakTHasi pa6oTa 00y4yaronmmxcsi ¢ npenogaBaTeiemM 74 74
B TOM YHCIIE: - -
1.1 | 3aHATHA JIEKIUOHHOIO THIIA 34 34
1.2 | 3aHsATHS CEMHUHAPCKOI'O THIIA, B TOM YHUCIIE: 36 36
CemuHapbI
JlaboparopHsie pabOTHI
[TpakTuueckue 3aHATHS 36 36
1.3 | KoncyasTauuu 2 2
1.4 | dopma MpoMe:KYTOUHOM aTTeCTALMH (IK3aMeH) 2 2
2 CamocTrosiTeIbHasl pa0oTa 00y4AIOIIHXCS 70 70
3 Oo0mas Tpy10eMKOCTh yac 144 144
3.e. 4 4
JL1s1 04HO0-32049HOI (hopMBbI 00yUEeHHS
No Bunpr yueOHOU 1esTETHHOCTH CemecTtpsbl
/i Bcero 5
1 KonTakTHasi padoTa 00y4yarommuxcs ¢ mpenoaaBaTtejieM 26 26
B TOM YHCIIE: - -
1.1 | 3aHgTHA JEKIMOHHOIO THIIA, B TOM YHUCJIE: 10 10
[TpakTHdeckasi MOArOTOBKA (IPU HATUYUH)
1.2 | 3aHsaTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 12 12
[TpakTrdeckasi MOArOTOBKA (IPU HATUYUH)
CeMuHapsbl
JlaGoparopHbie pabOTHI
IIpakTHueckne 3aHATHSL 12 12
1.3 | Koncynbranuu 2 2
1.4 | ®opma NpomMeKYTOUHOI aTTEeCTAIINHA (3a4UeT, IK3aAMEH) 2 2
IK3aMeH
2 CamocTrosiTeibHasi pa00Ta 00yYaI0IHMXCS 118 118
3 O0was Tpy10eMKOCTh yac 144 144
3.e. 4 4
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TYPU3MA V1 CEPBUCA»
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YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 5

5. Coaep:xaHue TMCUUILIAHBI (MOAYJsl), CTPYKTYPHUPOBAHHOE N0 TeMaM (pa3aejiaM) ¢ YKa3aHHeM OTBeJIeHHOI0 HA HUX KOJINYeCTBA aKaJaeMH-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
st ouHo¥ popMBbI 00yUeHHs:

HaumeHoBanue TeM JEKLMM, MpaKTUYE-
CKHX palboT, 1JabopaTOPHBIX padoT, ce-
muHapoB, CPO

Bunpl yueOHbIX 3aHSTHH 1 (POPMBI X MPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenogaBaTeeM
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1/2 JI: Tema 1.1.BBenenue. Cuctema cTanmap- 2 Brognas 4 | BeimonHeHWe 3aJaHU B pa- 5 O3HaKOMJICHHE C
TH3aIUS U CEPTUHKALMUS KaK COCTaBHAs Goueit  Terpamu.  3ammra JIUTEpaTypoH 1o
1. Crangapru3a- 4acTh CUCTEMbI 3HAHUH O TYypU3ME U rocTe- MIPAaKTHYECKOH pabOTHI. JUCIUIUIMHE Ha
uust u cepruduka- | IpuuMcTBe. CYIIHOCTD KadecTsa. cai'I_Te IBC
1S KaK HHCTPY- I1P: 3ansarue 1-2. «TepMuHOIOTHS CTaHAAP- Kontpoanuas Touka Nel — znanium.com.
MEHTBI o0ecreye- | TH3ALUH, U3YUYEHHE IOHATHS «KadyeCTBO. BBLIMOJIHEHHe WM 3alUTa CocraBieHune
HUS KayecTBa NPAKTHYECKOii padoThI TEPMHUHOJIOIYe-
yciyr CKOTO CIIOBaps
212 JI:Tema 1.2. Llenu 1 npuHIMIIBEI CTAaHAAPTHU- 2 Jlexuus- 5 [Ipopabotka
3armu. OyHKIMHK crangapTuanud. [Tons- o0cyxnenue yueOHOro mMare-

TUIHBIN annapat ctagaaprusanuy. Knaccu-

puana. [loaroros-
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YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 6

Howmep Henenu cemectpa

3/2

412

HaunmenoBanue
pazznena

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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(buKaIys CTaHIapTOB. Ka K [IpaKkTHye-
CKUM 3aHSITHUSIM
JI: Tema 1.3. ®axTopsl, BAMSIOMIME Ha Kade- 2 TpaauunonHast 2 | CaryannoHHas 3a/1a4a 4 IIpopabotka
CTBO PabOTHI CepBUCHOM opranmu3zanuu. Ka- y4e0HOTo Mare-
9YeCTBO MEPCOHANA, 000PYAOBaHHS, MaTePH- puana. IToaroros-
aJioB, CPEJICTB U3MEPEHUH, HHPPACTPYKTY- Ka K [IpaKkTHye-
prl. JlepeBo xauectBa. KauecTBO nmpoayKiuu CKHMM 3aHATHUAM
M KauecTBO oOcmykuBaHus. [leTnsa kaye-
CTBa.
I1P: 3ansarue 3 «I'ocynapcrBenHas HHGOp-
MalMOHHAsl CHCTEMa MapKUPOBKH»
JI: Tema 1.4. HartmoHansHBIE CHCTEMBI 2 Jlexums- 2 | BpimonHeHue 3ajaHuii B pa- 4 IIpopaboTka
crangaptuzamu 3akoH PO «O TexHmue- obcyxeHnne O6ouelr  Terpamm.  3ammra y4e0HOTO Mate-

CKOM peryiupoBaHnny. Kareropuu u oc-
HOBHBIE BubI cTaHAapToB B Poccun. Oco-

MPAKTUIECKHUX padoT.

puana. [Tonroros-
Ka K IpakTuye-
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA PIyTUC
«POCCUUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 7
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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OEHHOCTHU NMPUMEHEHHS HAIIMOHATLHBIX CKUM 3aHSITHUSIM
CTaH/apTOB B cdepe Typu3Ma U rOCTeNpH-
nmcTBa Poccun.
IIP: 3ansitue 4 «M3yueHue TEXHUUYECKOTO
3aKOHOJIaTEJILCTBAY
5/2 JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpamgunnonnas | 4 | BemonHenue 3amaHuii B pa- 4 ITpopaboTka
3HaKu cooTBeTcTBUs. [loaTBEpIKIEHHE CO- Ooueii TeTpau. y4eOHOro Mare-
otBeTcTBHL. POPMBI 00S3aTETHHOTO MO~ puana. IToaroros-
TBEPKJCHUS cOOTBETCTBHUS. Jl0OpOBOIbHAS KonrpoabHas Touka Ne2 — Ka K IpaKThuye-
cepTuuKanus Kak (hopmMa HOATBEPIKICHUS BbINOJIHEHHE W 3aIIHTAa CKUM 3aHITHSAM
COOTBETCTBHSA CEpHl CepBUCA U TypHU3Ma. NPAKTUYECKOi PadoThI
Jexnapaunu u cepTuduKaThl.
[1P: 3ansTue 5. «O3HaKOMIICHHE CO CTPYK-
TYpOil U collepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOB»
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YYPEXXIEHME BbICIIETO OBPA30BAHVIA PIyTUC
«POCCUUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 8
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITP: 3ansTre 6. «AHAU3 peaIbHOTO CePTHU-
(huKaTa COOTBETCTBUS)
6/2 JI: Tema 1.6.OCHOBHBIC ITOJIOKEHUS CEPTH- 2 [pob6nemuas 2 | BemmomHenne 3agaHuAil B pa- 4 [IpopaboTka
(ukaMu B CHCTEMHOM MEHEKMEHTE Kade- Ooueii TeTpany. y4eOHOTO Mate-
6/2 crBa. CUCTEMHBIN MOAXOM K YIPABJICHHUIO puana. IToaroros-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- Ka K [IpaKkTHye-
obmero meHemxmenTa kadectsa (TQM). CKHUM 3aHITUAM
OCHOBHbIE IPUHIMITBI YIIPABICHHS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KayecTsa.
I1P: 3ansarue 7. «Pacnmpposka Mapkupo-
BOYHBIX 3HAKOBY
712 JI: Tema 1.7. MexayHapoHasi 1 MEKIOCY- 2 Tpagunuonnas | 2 | CuTyaloHHas 3a1a4a. 4 IIpopaboTtka
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BeinonHeHre 1 3amumTa npak- yueOHOro mMare-
JapctBeHHble cTangapTsl ctpad CHI B Poc- THUYECKHUX PadoT. puana. IToagroros-
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK
PIYTUC

Aucm 9

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

[a~]

o,

=

Q

(D)

=

[0}

(@]

B Haumenosanue
% pasnena
=

o

(0]

=

S

T

®dopMa poBeICHUS 3aHSATHUS JICK-

3anaTus JICKIHIMOHHOTI'O THIIA,
OUOHHOI'O THUIIA

aKaza. yacoB

IIpakTrueckue 3aHATHs, aKal.4acol
®opma poBeAEHU KOHCYIbTAIIUN

®opma poBeAeHUS MPAKTUYE-

CKOI'O 3aHATUA
Koncynbranuu, akaa. yacoB

CPO, akan.gacos

®opwma nposenenus CPO

cur. MexayHapoHbIE CTAaHAAPTHI CEPUU
ISO 9000, XACCII u ucnonab30BaHHE UX B
TOCTHHHUYHOM CEPBHCE.

I1P: 3ansTue 8. O630p 3aKOHOJATEIHCTBA B
cdepe CTaHAAPTH3ALNNN U CEPTUPHUKAIINA Ha
MPEINPUATHHN (B OPTaHU3AIIH).

Ka K TeCTUPOBa-
HUIO

3anstre 9. TecTupoBaHue MO MEPBOMY pa3-
neny 1

2 | TecrupoBaHue
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 10

HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KoHnrakTHas pabora

00yJaroxcs ¢ mpenojaBaTeseM
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8/2 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpaguuuonHas 4 | BeimonHeHue 3alaHuil B pa- 4 Cocrasienune
4yeHHe U QYyHKLIUH yIPaBJIeHHUs Ka4eCTBOM Ooueit  Terpamu.  3ammra TEPMHHOJIOTHYe-
NPOJYKLHUH U ycayr. MeTojonoruueckue NPaKTHYECKOW paboTHI. CKOTO CII0Bapst
2. Cucremsl OCHOBBI YIIPABJIEHHS KAUeCTBOM.
ynpaBJICHHS Ka- | TIP: 3amstee 10-11. «l/3yueHwe mNOHATHS
YECTBOM «Ka4ecTBO B 00JIACTH TypU3Ma U TOCTENPH-
HMCTBa»
9/2 JI:Tema 2.2. KBanumerpus. OCHOBHBIE Tep- 2 TpaguuuoHHas 4 ITpopaboTka

MUHBI ¥ ONpECIICHHs KBATUMETpHH. BbiOop
OTIpeNeNAIONINX  IIOKa3zaTeNlell  KadecTsa.
Tloka3arenu kauecTBa yciyr.

yueOHOro mare-
puana. [Tonroros-
Ka K MpaKkTuye-
CKUM 3aHSTHSIM
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Howmep Henenu cemectpa

10-
12/2

13-
14/2

15-
16/2

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
_ y‘-IP]:DKHEHVIE BBICILIETO OEPA?JOBLAHV[H PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 11
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
b
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JI: Tema 2.3. ®axTopsl, ONIPEACTSIONINE 2 TpanumonHas 4 IIpopaboTtka
Ka4eCTBO; XapaKTEPUCTUKH, TOKa3aTeIH U yueOHOro mMare-
METOABI UX ONIPEACTICHUA, METOAbI KOHTPOJIA puaja. HO[[FOTOB-
KauecTBa YCIYT ¥ NPOAYKLIHUH. Ka K IpaKThye-
CKHM 3aHATHAM
JI: Tema.2.4. DBomtonusi NOAXOAOB K MPO- 2 2 | CuryaunoHHas 3a/1a4a 4 [Ipopadotka
LIECCY YIIPABJIEHUsT KAayeCTBOM IIPOAYKIHHU y4eOHOTO Mate-
(pabor, ycayr). Texiusi- puana. [Toaroros-
[1P: 3anstue 12. «Bocnpusrie coBpeMeH- o6e >1<H CHIE Ka K IIpaKThye-
HOil KOHIIETIINK YIPABICHHS KaueCTBOM YA CKHM 3aHATHAM
(st ycoBHil HUBHUITM30BAHHOTO PHIHKA)» B
TYpU3ME U TOCTEPHUMCTBE
JI: Tema 2.5. YnpasneHue npeanpusiTHEM Ha 2 Jlexnusi- 4 | PemeHue CUTyallMOHHBIX 3a- 10 IIpopaboTtka
ocHoBe MapkeTuHra. OIeHKa Ka4ecTBa Ch- obcyxeHne nad. y4eOHOTO MaTe-
cTeMbl 00cTykuBaHus. OpraHu3alys, BUIbI puana. [Toaroros-
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA U CEPBUCA»

CMK
PIYTUC

Aucm 12

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm

1y (pabot, yciryr). OneHka pe3ynbTaThuB-
HOCTH JISSITEJIbHOCTH OpPraHu3aiuy B o0a-
CTH Ka4eCTBa C UCIOb30BAHUEM KPUTECPHEB
MPEeMUii 110 Ka4eCTBy.
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1 METOJIbl TEXHUYECKOTO KOHTPOJIS Kaye- Ka K IpaKTHye-
CTBa MPOJAYKIIUU U YCIYT. CKUM 3aHATHSIM
I1P: 3anarue 13-14. «MupoBoii onbIT B MOJIrOTOBKA IIpe-
YIpaBJICHUN KAYECTBOM 3€HTAINU TIPOCKTa
JI:Tema 2.6. CyniHocTb, COCpKaHUE U IPa- 2 Tpamunuonnas | 2 | TectupoBaHue 5 IIpopaboTtka
BOBBIC OCHOBBI CEPTUGHUKAIMH TPOAYKIIUH U y4eOHOTO Marte-
CHCTEM KauvecTBa. Konrpoannasi Touka 3 — puana. [Tonroros-
ITP: 3ansTue 15. TectupoBaHus Mo pasaeny BbINOJIHEHHE M 3alMTa Ka K IpaKTuye-
«CucTeMBl yIIpaBIeHHS KAYECTBOMY. MPaKTHYECKUX PadoT CKUM 3aHATHUSIM
JI:Tema 2.7. 3aTpaTsl ¥ Ka4eCTBO MPOIYK- 4 TpaguunonHas 4
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBUCA»

Aucm 13

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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18/2 JI:Tema 2.8. HanpaBiieHust esITENbHOCTH 110 4 Tpapuuuonnast | 6 | I'pynmoBoii npoekT 5 IToxroroBka mpe-

MOBBIIIEHUIO Ka4ecTBa U O€30MaCHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepsuca. [Topsiiok pa3paboTKH U BHEAPESHUS
CHCTEMbI MEHE/KMEHTA KaueCTBa B Pa3Iiny-
HBIX 00JIACTSAX IKOHOMHKH. JIOKyMeHTaIHs
HpPEeANPUITHS, IPUMEHsIEMasi B COOTBET-
CTBUH C TPEOOBAHHUSIMHU CHCTEMbI KA4eCTBA
YCIYT ¥ IPOLYyKLIHH

I1P: 3ansitue 16-18. «Pa3pabotka [Tonutnku
B 00J1aCTH KauecTBa JJIsl MPEINPHUITHIA 00-
HICCTBCHHOTI'O ITUTAHUS)

KonrTpoannasi Touka Ne4-

npe3cHraunus

3C€HTAlUU IMPOCKTa

Koncynpranus

OTBETHI
Ha BO-
MIPOCHI
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbBHOE CMK
_ y‘-IP]:DKHEHVIE BBICIIIETO OEPA?JOBLAHV[H PIyTHUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 14

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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[TpoMexyTouHast aTTecTaus — IK3aMeH 2
yaca
Hroro 34 36 2 70
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TYPU3MA V1 CEPBUCA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA30BAHVIA

«POCCUVICKUU TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

Aucm 15

J1st 0uHO-3204HOM GopMBbI 00yUeHHUSI:

HaumenoBanue TeM JeKIMH, MpaKTH4e-
CKHX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunapl yueOHbIX 3aHATHH 1 (POPMBI UX IPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 TpaauunonHast 1 | BeimosHeHwe 3amaHudii B 5 O3HaKOMIIEHHE C
1. Cranmaprusa- | METPOJOTHH, CTAH/APTH3AIMH 1 ceptudu- pabodeii Terpamu. YCTHBIH JUTEPATypPOH TIO
st M cepTHH- karuu. Cructema crangapTuzanuu. [IpuH- ompoc. KoHTposbHasi To4- JTUCHIUTUIAHE HA
KaLls KaK HH- bl 1 QyHKIMU cranaapTuzanuu. Cpea- ka Nel — BbINOJIHEHUE M caiite ObC
CTBa CTaHIApTU3aI[UK. METOIbl CTaHIapTH- 3ammTa NMPaKTHYECKOIH znanium.com.
CT6pyMeHTLI saIHA. padoThI CocrasneHue
1/2 | ovecnetucHIA I1P: 3anstue 1-2. «TepMuHONOrUsA CTaHAAP- TEPMHUHOJIOTHYE-
KadeCTBa yCiayr TH3AIMH, CCPTUGUKAIINE U METPOJIOTHID). CKOTO CIIOBapst
[Ipopadotka
yueOHOro mMare-
puana. [loaroros-
Ka K IpaKkTHie-
CKUM 3aHATHAM
2/2 JI:Tema 1.2. HopMaTuBHbIE TOKYMEHTHI 110 1 5 IIpopaboTka

CTaHAapTU3alluu. Cucrema 3aKOHOAATEC/Ib-

yueOHOro mMare-
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
_ y‘-lP]::)KZ[EHVIE BBICIIIETO OBPA3OB:AHVI$I PIyTUC
«POCCUUNUCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA V1 CEPBUCA»
Aucm 16
HanmenoBanwne TeM JEKIHMH, IPaKTHIE- Bune! yueOHBIX 3aHATHIT U HOPMBI UX IIPOBEACHUS
y4
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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HBIX ¥ HOPMaTHBHBIX aKTOB B c(epe TeXHH- puana. [Toaroros-
4eCKOro peryiaupoBanus. HaunoHanbsHble Ka K [IpaKkTHye-
CHCTEMbI TEXHHYECKOTI'O PEryJIHPOBaHUs B CKUM 3aHSITHUSIM
CEeKTOpE TypH3Ma U CepBHCa
3/2 Tema 1.3. Cranmaptuzarus NpoIyKIUUd U 1 1 | BrimonHeHne 3amaHuil B 5 ITpopaboTka
yCIyT. AHQJIN3 CUCTEMBI CTAaHJAPTH3AIUN B paboueii TeTpagu y4eOHOTo Mare-
TypH3Me M CEpPBHCE U HAIIPABJICHHS €€ CO- puana. [Toaroros-
BepuieHcTBOBaHMA. CucTeMa Kiaccupuka- Ka K [IpaKkTuye-
IINH ¥ KOJMPOBAHHNE TEXHUKO- CKUM 3aHITHSAM
9KOHOMHUYECKOH HHPOPMAIIHH.
I1P: 3anstue 3. «M3yueHne TeXHUYECKOTO
3aKOHOJIaTEJILCTBAY
412 Tema 1.4. Cuctema MeXIyHapOIHON CTaH- 1 1 | BreimonHeHne 3amaHWii B 5 IIpopaboTka
Japruzainuu. MexayHapoIHOe COTpyaHHYe- paboueii TeTpau. yueOHOro mMare-
ctBo Poccuiickoii denepanun B o6macti puana. IToagroros-
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YUYPEXOEHWE BBICILIET'O OEPA30BAHVA PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 17
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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CTaH/IapTU3aluy B cepe Typu3Ma U CepBH- Ka K [IpaKkTHye-
ca. CKHUM 3aHATUAM
I1P: 3ansartue 4. «I'ocymapcTBeHHass HHPOP-
MalMOHHAsl CHCTEMa MapKHUPOBKI»

5/2 JI:Tema 1.5. CymHOCTh 1 IpOBEJIEHUE CEP- 1 1 | BommonHeHwe 3ajaHuii B 5 [IpopaboTka
tudukayy. Ilopsok npoBeaeHns cepTu- paboueii TeTpagy. y4eOHOTo Mare-
¢ukanmu. MexyHapo/Has cepTuduKarus. puaina. IToaroros-
Ceptudukarus B CHI'. Ka K [IpaKkTuye-
[1P: 3anstue 5. «O3HaKOMIICHHE CO CTPYK- CKHMM 3aHATHUAM
TYpOil U coliepKaHHEM CTaHJapTOB Pa3HbIX
BUJIOBY»

5/2 JI:Tema 1.6. [TonTBepkieHUE COOTBETCTBHS. 1 1 | BemmonHeHwe 3ajgaHuid B 5 [TpopaboTka
DopMBI 00513aTEIILHOTO TIOATBEPIKIACHHS pabodeii TeTpaay. y4eOHOTO MaTe-
cootBeTcTBUs. JJoOpoBoOIbHAS cepThudhrKa- KourposbHas Touka Ne2 — puana. [Tonroros-
s KaK popMa IOATBEPKIEHHUS COOTBET- BBINOJIHEHHE M 3aIIHTa Ka K IpaKThuye-
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OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK
YUYPEXOEHWE BBICILIET'O OEPA30BAHVA PIyTUC
«POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA "1 CEPBUCA»
Aucm 18
HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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cTBUs chephl cepBuca U Typusma. Jlexiapa- NMPaKTUYeCKOi paGoThI CKUM 3aHSITHUSIM
MK ¥ cepTH(UKATHI COOTBETCTBUS, 3HAKH
COOTBETCTBHSI.
I1P: 3ansTie 6. «AHaaHM3 peagbHOTO CEPTH-
(uKaTa COOTBETCTBHS B chepe Typusma u
TOCTEIPUUMCTBAY
6/2 JI:Tema 1.7. Cepruduxanys B pa3InyHbIX 1 1 BrmmoniHeHne  3amaHuii | B 5 IIpopaboTrka
p p pop
OTpaciIsiX 5KOHOMHKH. AKTyaJIbHBIE CTaH- paboueii TeTpany. yueOHOro mMare-
JIapThl, PEryJIUPYIOMINE TYPUCTCKUI PHIHOK. puana. [Tonroros-
JluneHsupoBaHue 1 cepTUQUKALUS B TY- Ka K IpaKThuye-
pu3mMe CKUM 3aHITHSAM
I1P: 3anarue 7.: «Onpeaenenue NoAINHHO-
CTH TOBapa Mo IMTPUX KOJY MEXIYHAPOIHO-
ro eBpoctanmapra EAN»
6/2 JI:Tema 1.8. OOmIue cBeIeHHUSI O METPOJIO- 1 1 | BrimonHeHne 3amaHWii B 7 IIpopabotka
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ruun. Buael usmepenuit. Metoapsl usmepe- paboueii TeTpaau. y4eOHOTO Mate-
Huil. CpencTsa nu3Mepenuil. Merposioruye- puana. IToaroros-
ckoe obecrieueHue cepol yeiayr Ka K IIpaKTu4ie-
[1P:3ansarue 8. O030p 3aKOHOIATEITHCTBA B CKUM 3aHSITHSIM
cdepe CTaHAAPTH3ALNNN U CEPTUPHUKAIINA Ha [oxaroroBka k
MPEINPUATHHN (B OPTaHU3AIIH). TECTHPOBaHUIO 110
paszgeny 1.
3ansartue 9. TecTupoBaHue 1O pas3uery 1 | TectupoBanme mo pasueny 1 IMoxaroroBka K
«CrangapTu3anys ¥ cepTUUKAIHS KaK MIPOMEKYTOUHON
WHCTPYMEHTHI 00eCIieUeHUs] KadecTBa aTTecTaluu
yCIIyr»
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 1 TpagunuonHas 1 | BemonHeHnne 3agaHuil B 5 CocraBienue
yeHue W QYHKIWUN yIpaBIeHHs KAaYeCTBOM aboueit TeTpanay. TEPMHUHOJIOTHYe-
2. Cucrembl by yip P P P

yhpaBieHHs Ka-

MPOAYKIMH U YCIyr. MeTo1010rHUecKre
OCHOBBI YIIPaBJICHUsI Ka4€CTBOM.

CKOro cjoBaps
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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4ECTBOM I1P: 3ansarue 10-11. «3y4yeHne noHATHA
«Ka4ecTBO B 00JIACTH TypH3Ma M TOCTEIPH-
HUMCTBa»
JI:Tema 2.2. KBanmumetpusi. OCHOBHBIE Tep- 5 ITpopaboTka
MHHBI ¥ OTIpeJIeNICHUs KBaJuMeTpuu. Boibop y4eOHOro MaTe-
OIIpeIeIIOMUX ITOKa3aTeNel kauecTna. puana
Ilokazarenu kauecTBa yciyr.
2/3 Tema 2.3. ®akTopsl, ONpeesIonne Kade- 5 ITpopaboTka

CTBO; XapaKTEPUCTUKH, ITOKA3aTEIN U METO-
JIbI UX OMPEAENICHUsI, METOIbI KOHTPOJIS
KadecTBa yCIyT U MPOIYKIIUH.

y4eOHOTO Mate-
puana. [Tonroros-
Ka K IPpaKTH4C-
CKUM 3aHATUAM

Tema 2.4. ®akTopbl, BIMSAIOIUE HAa Kadye-
CTBO pabOTHI CEpBUCHO opranm3anmu. Ka-

5 ITpopaborka
yueOHOro mMare-
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Howmep Henenu cemectpa

3-4/3

5/3

HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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YeCTBO MEepCoHala, 000PyIOBaHUs, MaTEPH- puaia
aJIOB, CPEJICTB U3MEPEHUIt, HHOPACTPYKTY-
peL. lepeBo kadyectBa. KauecTBO MpoayKIuu
U KauecTBO oOCIykuBaHusA. [1eTist kadecTBa
Tema 2.5. DBorOnUs MOAXOJOB K MPOIECCY BremonHenne 3amaHui B 5 IIpopaboTka
YIpaBIeHUs] Ka4eCTBOM NMPOAYKLIUH (pador, paboueii TeTpaau. y4eOHOTo Mare-
yCIIyT). puamna. [Toaroros-
IIP: 3amsatue 12. «Bocmpustne coBpeMeH- Ka K [IpaKkTuye-
HOM KOHIEINIMH YIPAaBIEHUS KadeCTBOM CKUM 3aHITHSAM
(1 ycioBHMi IMBUIIM30BAHHOTO PHIHKA)» B
TypHU3MeE M TOCTEIIPUUMCTBE
JI:Tema 2.6. MexxayHapoIHasi B MEXIOCY- 1 | Hduckyccus 5 IIpopaboTtka

JApCTBEHHAs CTaHAApTH3aLusA. Mexrocy-
nmapcTBeHHbIe cTaHAapTel cTpad CHI™ B Ty-
pucrtckoil orpaciu Poccun. MexnyHnapon-

KonTpoabHass Touka 3 —
BBINOJIHEHHE W  3aIlHUTa
NPAKTHYECKUX padoT

y4e0HOTO Mate-
puana. [Tonroros-
Ka K IpaKThuye-
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Aucm 22

HaumeHoBanue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-
munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
b

HaunmenoBanue
pazznena

Howmep Henenu cemectpa
IIpakTrueckue 3aHATHs, aKal.4acol
®opma poBeAeHUS MPAKTUYE-
®opma npoBeAeHNA KOHCYJIbTAIlUU

®dopMa poBeICHUS 3aHSATHUS JICK-
CKOT'0 3aHATHS

[IHOHHOTO THITA
®opwma nposenenus CPO

3aHATHUS JTEKUMOHHOIO THUIIA,
Koncynbranuu, akaa. yacoB

aKaj. 4acoB
CPO, akan.gacos

Hble cranaapTsl cepun ISO 9000, XACCII u CKHMM 3aHATHUAM
UX UCIIOJIb30BaHHUE.
[1P: 3ansartue 13. «MupoBoii ONBIT B ynpas-
JICHUH Ka4eCTBOM»

JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 7 IIpopaboTka
(UKaLMKU B CHCTEMHOM MEHE/DKMEHTE Kade- y4eOHOro MaTe-
ctBa CHCTEMHBIH MOJIX0/ K YIIPaBICHUIO puana
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE-
ob1ero meHemkMeHTa kauecta (TQM).
OCHOBHBIE IPUHIMITB! YIIPABICHHUS Kaye-
CTBOM. MoJ1eJIb CHCTEMBI MEHEPKMEHTA
KavyecTBa

6/3 JI:Tema 2.8. YrpasiieHre NpEANPHITAEM Ha Beinonnenue 3agaHuil B 7 IIpopaboTtka
ocHOBe MapkeTuHra. OIleHKa KauyecTBa CH- paboueii TeTpaam. y4e0HOTO Mate-
cTeMbl 00cyxuBaHus. OpraHu3arysi, BUJIbI puana. [Tonroros-
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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1 METOAbI TEXHUYCCKOT'O KOHTPOJIA Kaue- Ka K IpaKTU4e-
CTBA IIPOAYKILIMU U YCIIYT. CKUM 3aHATHUSM
I1P: 3ansarue 14. «Kak 60poThcs ¢ moamaen- MOJTOTOBKA TIpe-
KaMH Ha POCCHUIICKOM PBIHKE?» 3EHTAIHH
713 JI:Tema 2.9. CyniHocTb, COCpKaHUE U Ipa- 1 7 IIpopaboTka
BOBBIE OCHOBBI CePTU(HHUKAIIH MPOAYKIIUH U y4eOHOTo Mare-
CHCTEM KauecTBa. puana. [Toaroros-
[1P:3anarus 15-17 «Pa3padorka [lomutuku Ka K [IpaKkTuye-
B 00JIaCTH KayecTBa Ha MpeaNpusTHH (Opra- CKUM 3aHATHUSIM
HU3AIHH). MIOJIrOTOBKA TIpe-
3CHTAIINU IPOCKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 1 7 IIpopaboTtka
uu (pador, yciyr). OmeHka pe3yiabTaTHB- y4eOHOTO MaTe-
HOCTH JISITEIbHOCTH OpraHu3aiuu B o0a- puana. [Toaroros-
CTH Ka4ecTBa C UCIIOJE30BAaHUEM KPUTCPUCB Ka K paKkTuie-
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HaumeHoBanue TeM JEKIMM, MpakTHYe-

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

CKHX palboT, 1TabopaTOpHBIX padoT, ce-

munapos, CPO KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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MpeMUi 10 Ka4yecTRy. CKUM 3aHATUSAM
MO/ITOTOBKA TIpe-
3EHTAINH [POCKTa
7-9/3 JI:Tema 2.11. HanpaBnieHus 1€ATEIbHOCTH 1 | TectupoBanue no paszaeiny 2 18 [Ipopabotka

IO TIOBBIIICHHUIO KayecTBa M 0€30MacHOCTH
MPOAYKIIMH U YCIYT B O0JIACTH TypHU3Ma U
cepuca. [Topsox pa3paboTKu U BHEAPEHUS
CHCTEMBI MEHEPKMEHTA Ka4eCcTBa B pa3Iny-
HBIX 00JIaCTSIX 3KOHOMHKH. JloKyMeHTaIus
HOPEANpUITHS, IPUMEHsAEMast B COOTBET-
CTBHH ¢ TpeOOBAaHHUSIMH CHUCTEMBI KA4EeCTBA
YCIYT ¥ NPOAYKIUH

I1P: 3ansarue 18. TectupoBanue no pasaeny
2.

KourpoabHasa Touka Ne4-
npe3eHTaIust

y4e0HOro Mare-
puana. [Tonroros-
Ka K TeCTUPOBa-
HUIO 110 pa3zeiy
2.
[HoaroroBka k
MIPOMEXKYTOUHOH
aTTecTalty.

Koncynpranus

OTBeETHI
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HaumeHoBanue TeM JEKIMM, MpakTHYe-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTa obydaronuxcs ¢ mpenojgaBaTeeMm
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ITpomesxyTouHast aTTecTanus — 2 Jaca (3k- Ha BO-
3aMeH) IIPOCHI
Hroro 10 12 118
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6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 00ecneyeHus VIS CAMOCTOSTeIbHOI padoThl 00y4a-

OIUXCH MO AUCIUIIJINHE

Jljis caMoCTOSITeNNbHOM pabOThI O AUCHUIUIMHE 00YUYaIOIUECs UCIIONIB3YIOT CIIEIYIOIIee
y4eOHO-METOIMYECKOE 0OCCIICUCHHE!

00513aTENBHOTO ITOATBEP)KACHUS COOTBET-
ctBHsA. J1o0OpoBoIbHAS cepTU(HKALIUS KaK
(hopMa MoATBEPIKACHHS COOTBETCTBHS Ce-
pBI cepBHca U Typu3Ma. Jlekiapaiuu u cep-
TU(QUKATBI COOTBETCTBHUSI, 3HAKU COOTBET-
CTBUSL.

© PI'YTHUC

Ne Tema TPYA0EeMKOCTh Y4eOHo-MeTOAMYECKOE OOecnieyeHue
n/n B aKa/.4.
Ou. | O
(2 cemecTp)
1 1. Beepenue. Mctopus pa3BUTHSI METPOIIO- 4 6
THH, CTAaHAApTH3aINHU U cepTudukannuu. Cu- OcCHOBHasI JIHTepaTypa
CTEMa CTaHJdapTU3aluu. HpI/IHI_II/IHI)I n
(byHKIlI/II/I CTaHJapTU3aluu. Cpe/:wTBa CTaH- OcHoBHAS JuarTeparypa
JapTu3anuu. MCTOILI)I CTaHJapTHU3aluu.
1. YopaBneHue Kka4ecTBOM :
2 3. HopMatuBHBIC JOKYMEHTHI TI0 CTaHAAPTHU- 4 6 yaebnoe nocobue / FO.T.
3aluu. Cucrema 3aKOHOJATCJIbHBIX U HOP- ]_HGCTOHaJI, B I[ I[O‘pO(beeB, H IO
MaTUBHBIX aKTOB B cpepe TEXHUIECKOT0
[llecTonan, 3. A. AHapeena. -
perynupoBaHus. HanmoHagbHbIe CHCTEMBI i
TEXHUYECKOT'O PEryITUPOBAHHUS B CEKTOPE Mocksa : THOPA-M, 2019. - 331
TypHU3Ma U CepBHCa. c. - (Boicmiee oOpa3oBanue:
3 4. CTaHmapTH3aIys OPOAYKIUH M YCIYT. 4 6 bakanaspuar). - ISBN 978-5-16-
AHaI3 CHCTEMBI CTAHAAPTH3ALMH B TyPH3- 003321-1. - TeKCT : NMEKTPOHHBIIL.
M€ U CepBHCE ¥ HAIIPABIICHUS €¢ COBEPLICH- - URL:
cTBoBaHMs. CHcTeMa KIacCH(pHUKAHU U KO- httos: /)znanium com/cataloa/produc
JMPOBaHUE TEXHUKO-YKOHOMUYECKOW HH- /982'0 46 : g/p
¢dopmaruu. t
4 5. CucremMa MEeXITyHapOJIHOHM cTaHIapTHU3a- 4 6 2. OCHOBBI METPOJIOTHH,
A, Memﬂv}’HaPOHHoe COTPYAHUIECTBO cepTuUKAIUU U CTaHIapTU3AINH !
Poccuiickoit @eneparuu B 00,1aCTH CTaH- yue6. nocobue / JI.J1. Ipubanos. —
JapTH3aluy B chepe TypusMa u cepBuca.
5 6. C M. : UHOPA-M, 2019.
. CyImHOCTh U IPOBEICHUE CePTUHUKAIIH. 4 6 ] )
TTOpAIOK MPOBEEHHsT CepTHbUKALII. http://znanium.com/catalog/product
MexnayHapoaHas ceptudukauus. Ceprudu- /995625
xanust B CHI. 3. YrpaBieHue KaueCcTBOM:
6 7. IlloarBepxaeHne cooTBETCTBH. DOpMBI 4 6

yaebHoe mocooue/A.M.Enoxos - 2
u31., nepepad. u jom. - M.: HUL]
HNH®PA-M, 2022. Pexum
JocTyma
https://znanium.com/catalog/docum
ent?id=423621

4. CrangapTuszanus, METpOJIOTUs,
MOJITBEPIKICHUE COOTBETCTBHSL:
YueOuuk/bonapesb.I1. - M.: HULL
NH®PA-M, 2021. -
https://znanium.com/catalog/docum
ent?id=370818

Jlono/IHUTeIbHAS JIUTepaTypa

1. OcHoOBBI METpOJIOTHUH,
CTaHJAPTU3ALMH U cepTH(UKaLUu:
Yuebnoe nocobue / H.JI. ly6oBoii,



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
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E.M. IloptHoB. - M.: U]I ®DOPYM:
HUILL UTHOPA-M, 2019. Pexxum
J0CTYyIIa
https://znanium.com/catalog/docum
ent?id=359360
2. YipaBiieHHE KaueCTBOM:
camooIieHKa: YueOHoe mocodue /
b.A. I'epacumos, A.}O. CuzukuH,
E.b. I'epacumoga, I'.A. Cocenos. -
M.: ®opym:HUIL] UTHDOPA-M,
2019. - Pexwum mocryma:
https://znanium.com/catalog/docum
ent?id=355609
3. YmpaBieHue KaueCTBOM :
y4eOHUK. — 2-€ u3]., mepepad. u
non. — M. : UH®PA-M, 2021.
https://znanium.com/catalog/docum
ent?id=375832
7 8. CepTudukaryst B pa3INIHBIX OTPACIIAX 4 6
9KOHOMHKH.
8 9. Oburme cBeneHN 0 METPOIOTUH. Busl 4 6
n3Mmepenuit. Meronbsl msmepenuit. Cpencraa
u3Mepenuii. Merposorndeckoe obecreueHue
chepn yenyr.
9 1. CymHocTh KadecTBa, €ro 3Ha4eHue U 4 6
(GYHKIMH YOpaBICHAS KAYECTBOM TIPOAYK-
LUK U yCIIyT. METOI0JIOTHYECKUE OCHOBBI
yIpaBJICHUS] KAYECTBOM.
10 | 2. Kanumetpusi. OCHOBHbBIE TEPMHHBI U 4 6
ornpejeneHus kaaumerpuu. Beibop ompe-
JIeTSIFOLIMX MTOKa3aTene kauectsa. [Tokasa-
TEJIN KaYeCTBa yCIyT.
11 3. ®aKTopHI, ONpENeITIONINe Ka4eCTBO; Xa- 4 6
PaKTEPUCTUKH, TOKA3ATEIH U METO/IbI UX
OTIPEeJIeTICHUSI, METO/Ibl KOHTPOJISI KauecTBa
YCIIYT ¥ IIPOIYKIIUH.
12 | 4. ®axTOpHI, BIUSIOLINE HA KA4eCTBO Pabo- 4 6
ThI CEpBUCHOM opranuzauuu. Kauectso nep-
coHaia, 000pyI0OBaHMS, MaTEPHAJIOB,
CPEICTB U3MEpEeHNuil, HHPpacTpyKTypshl. Je-
peBo kauectBa. KauecTBO NpOyKIIUU U Ka-
4yecTBO 00cykuBanus. [leTns kadecTra. 4
Jaca.
13 5. DBorOLIMS TIOJXOMIOB K MPOIIECCY YIpaB- 3 6
JICHUS]  KA4uecTBOM  mpoaykimu  (pabor,
yCIIyT).
14 | 6. MexayHaponHas U MEXIrocy1apCTBEHHas 3 6

cTa”apTusanys. MexrocynapcTBeHHbIE
cranaptsl ctpad CHI' B Typuctckoit orpac-
1 Poccun. MextyHapoaHble CTaHIapTh

© PI'YTHUC
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cepuu ISO 9000, XACCII u ux uCHonp30-
BaHUE

15

7.OCHOBHBIE TIOJIOKEHUS CePTHHOUKAIIUH B
CHUCTEMHOM MeHe)kKMeHTe kadecTBa Cu-
CTEMHBII MOJX0/] K yIIPaBJICHUIO Ka4eCTBa.
[TpuHIMIB 1 0OCOOEHHOCTH BceoOIero Me-
HemkMeHTa kadecTBa (TQM). OcHoBHBIE
NIPUHLIMIIBI YIIpaBieHUs kKayecTBoM. Moiesb
CUCTEMbI MEHEPKMEHTa KauecTBa

16

8. Ynpasnenue npeanpusTHEM Ha OCHOBE
MapkeTuHra. OIeHKa Ka4ecTBa CHCTEMBI
oOcmyxuBanusa. OpraHn3amys, BUIbI 1 Me-
TOJIBI TEXHUYECKOTO KOHTPOJIS KadecTBa
TIPOYKIUH U YCIIYT.

17

9. CymHOCTb, coziepKaHue U IPABOBBIEC OC-
HOBBI CEPTH(HUKAINH IIPOTYKINUHI U CUCTEM
Ka4ecTBa.

18

10. 3arpatsl 1 KadecTBO MPOAYKIUH (padoT,
yciyr). OueHka pe3ylnbTaTUBHOCTH Jesl-
TEJILHOCTU OpraHu3alliy B 00JIaCTH KauecTBa
C WCIIOJb30BaHUEM KPHUTEPUEB INPEMHUIl IO
KauecTBY.

19

11. HanpaBnenus qesTeNbHOCTH MO TOBHI-
MIEHUIO Ka4eCcTBa U Oe30MacCHOCTH MPOIYK-
UM U YCIIyT B O0JIACTH TypU3Ma U CepBHUCA.
[opsimok pa3paboTKu U BHEIPEHUS CHCTEMEI
MEHEDKMEHTa KauyecTBa B Pa3IMYHBIX 00J1a-
CTSIX 9KOHOMHKH. JJOKyMeHTaNus IpeaTpHsi-
THUS, IPAMEHsAEMasi B COOTBETCTBUH ¢ TpeOo-
BaHUSIMH CUCTEMBI Ka4eCTBa YCIIYT U MPO-
JYKIIHH.

7. ®OH/1 OLIEHOYHBIX CPEACTB /IJIsl IPOBeAeHUs TeKYLIel U MPOMeKYTOYHON aTTecTAluH
o0yyawmmxcs No AMCHUIIUHE (MOIYJIIO)

7.1. IlepeyeHb KOMIETEHIMI C YKA3aHUEM 3TAanoB UX ()OPMHPOBAHUSA B IPoLIecce 0CBoOe-
HHS 00pa30BaTeIbHOI NPOrPaMMBbI

Ne | Uupexc | Conepkanue koM- | Pazmen amcim- B pesynbraTe usydenus pasjena AUCLMIUINHEL, oOecre-
0 | KoMIe- MIeTeHLIUT IUTHHBL, obecIe- YyuBarolero (opMUpoOBaHNE KOMIIETEHIMU (WK ee Ya-
TEHIHH, (wm ee gacTh) YMBAOIIUH HTATIBI CTH) 00yJaromuiics JOIDKEH:
WHIIKa- thopmupoBanue 3HATh YMETb BIAJCTh
TOpa KOMITETEHIINU
JIOCTH- (mnm ee gacTH)
KEHUsI
KoMIIe-
TEHIUHU
1 [IK-6.2 | [lemoHCTpHpYyeT Bce pasnenst HopmaTuBHBEIE | onpenensiTb UMe- | HABBIKAMHM IIOHU-
NOHMMaHHWE  TIpo- JOKYMEHTHI, IOLIMECs PECypChl | MaHUS MPOLECCOB
LECCOB  aJMUHU- rocyzaap- W OrpaHMYEHUs, | aJMUHHCTPUPO-
CTPHPOBAHMS u CTBEHHBIE JISUCTBYIOIINE BaHWS M OpraHH-
OpraHu3ali  JI0- CTaHIAPTHI B MIPaBOBBIE HOPMBI | 3aIlMM  JIOKYMEH-
KyMEHTOO0OpOoTa B obnacT mpo- | B paMKax IMocTaB- | TooOopoTa B 00-
obylacTu  ympasiie- 1IECCOB a/IMU- | JICHHBIX 33134 JacTH  ympaBJe-

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 29

HHUA

HepCOHAIOM
OpraHU3aLN

HHUCTPUPOBA-
HUS 1 OpPraHu-
3alMU JOKY-
MEHT0000pOTa
B o0Jylactu
yIpaBICHUS
MEPCOHANIOM
OpraHu3alu

HHUSA TeEpPCOHAIOM
OpraHU3aLix

7.2. Onucanue nokas3arejeil 1 KpUTepreB OLEHMBAHUS KOMIIETEHIMI HA Pa3HbIX 3Tanax
ux (opMUpoOBaHMS, ONUCAHNE LKA OIleHUBAHUS

Pe3yabraT 00yuenus no

IToka3aTeab oleHUBA-

Kpurepuii ouennBanus

9Tan ocBOEHHS

IIHeCsT Pecypchl W OTPaHH-
YeHWs, ACUCTBYIOUINE IIpa-
BOBBIC HOPMBI B paMKax
IIOCTABJICHHBIX 3aaa4
Brnagets HaBbIKAaMU TOHU-
MaHudg TPOoUECCOB aJIMHUHU-
CTPUPOBAHHS M OpraHM3a-
MU JJOKyMEHT0O0OpoTa B
obnacTu ympaBleHUs Tep-
COHAJIOM OpTaHU3aIUH

Brimonnenue u 3ammura
MIPaKTHIECKOI paboThI
[Ipe3enTanus

AMCHMIIHHE HUs KOMIETEeHIUH
3HaTh HOPMATHBHBIC IOKY-
CryneHT neMOHCTpHUpYeT 3Ha-
MCHTHI, TroCcyJapCTBEHHBIC
HUC HOPMATHUBHBIX HJOKYMCH-
CTaH/iapThl B 00JIaCTH IIPO-
TOB, TOCYAAPCTBEHHBIX CTaH-
1IECCOB aJIMUHHUCTPUPOBAHHMS
JapTOB B 00JacTH MPOLIECCOB
U OopraHusaly JOKYMEHTO-
aJIMHUHUCTPHPOBAHUSI M Opra- | 3akperuieHHe CIo-
obopoTa B o0yacTd ympas-
HHU3aLUH JOKyMEHTO000pOTa | COOHOCTH OLICHMBATh
JICHUs IEPCOHANIOM OpraHU-
— B 00JaCTH YNIpaBJICHHS Mep- | HMEIOLINecs Pecypchl
COHAJIOM OpraHW3aLUH Y OTPaHUYCHUS, T10-
VYMeTp ompenensate uMero- | TecTupoBaHue

CryneHt JIEMOHCTPUPYET
YMEHHE OMPENeNATh HMEI0-
[IUECST PECYpChl U OrpaHUve-
HUSI, ACHCTBYIOIIHE TPABOBBIE
HOPMBI B paMKax MOCTaBJICH-
HBIX 33124

CTyseHT OHMMaHUs TpoIlec-
COB aJIMHUHUCTPUPOBAHUA U
OpraHm3aI JOKyMEHTO000-
pora B 00JacTH yHpaBlieHHS
MEPCOHATIOM OpTaHU3aIMU

HUMaHUs IPOLIECCOB
AJIMHUHHCTPHPOBAHUS
Y OpTaHU3aLHH J10-
KyMEHTO000pOTa B
o0acTi ynpaBiIeHUsA
HEPCOHANIOM OpPraHH-
3aIK

«KpuTepnu 1 mIKa/1a OEHNBAHUS OCBOCHHS 3TANIOB KOMIICTCHIMI HA IPOMEKY-
TOYHOH aTTecTAlMU

ITopsAoK, KpUTEPUU U LIKAJIA OLEHUBAHUS OCBOCHMSI 3TAIIOB KOMIIETEHIIMM HA IIPOMEKY-
TOYHOM aTTecTallMi OIpeAeNseTcs] B COOTBETCTBUM C [lojokeHueM o MpOBEAEHHM TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH U MPOMEXKYTOUHOM aTTecTalliu OOYydYarolMXCs M0 00pa3oBaTeIbHBIM
IporpaMMam BbICIIET0 00pa3oBaHUs — MporpaMMaM OakajiaBpuara, mporpamMmaM Marucrpary-
pBl, peaqu3yeMblM MO (QelepalbHbIM TOCYJapCTBEHHBIM 00pa30BaTEIbHBIM CTaHIapTaM B

OI'BOY BO «PTYTUCH.

Buael cpeacTB oneHUBaHUsA, IPUMEHAEMBIX IPU NPOBEAECHHU TEKYLIEro KOHTPOJIS

U HIKAJbl OUCHKH YPOBHSA 3HaHI/[l71, yMeHl/lﬁ U HABBIKOB IIPAU BBINMOJHEHHH OTHACJIbHBIX
(opM TexkyLIero KOHTPoJIs
Cpeocmeo oyenusanus — mecmogule 3a0aHus
IIIxaja oueHKH ypOBHS 3HAHMI, YMEHUH ¥ HABBLIKOB IPU PElICHHH TECTOBLIX 3a/1a-

HUH

\ Kpurepun onenkn

| ouenxa
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BBITIOJIHEHO BEPHO 3aJaHUM

9 — 10 6asn08, ecau (90 —100)% npaBUIBHBIX OTBETOB

7 — 8 6anoB, ecu (70 — 89)% npaBUIIbHBIX OTBETOB

5 — 6 0asu10B, eciu (50 — 69)% npaBUIIBHBIX OTBETOB

9 —4 6anuia, eciu meree 50% npaBUIILHBIX OTBETOB

Cpeocmeo oyeHusanus — peulenue NPaAKmMuyecKux 3a0auy
IlIkajia oneHKH YPOBHS 3HAHUI, YMEHHH U HABBIKOB NP PellleHUM 33124

IIpenea
KOHTPOJIsI

JJIATEJIBbHOCTH

60 muH.

Kpurepuu ouenkn

- IPaBUJIBHOCTH U IOJHOTA PELICHUS,
- HCIOJIb30BAHUE PA3IMYHBIX CIIOCOOOB peIleHUs,
- BEpHBIN QITOPUTM PELICHUS,
- 000CHOBaHHOCTb BBIBOJIOB,
- IEMOHCTpAIMsl YMEHUHN U HABBIKOB

IToka3aTeu OllEeHKH

max 10 daiutoB

9 —-10 6a1;10B

3aa4ya peuIcHa MMpaBruJIbHO, CACIaHbl BEPHBIC BHIBOAbI

7 — 8 6aJ;10B

3ala4a pelICHa BEPHO, €CTb HECYIICCTBCHHLIC HG,I[Opa6OTKI/I

5—6 6ay10B

3a/lada peuicHa BEPHO, HO HET BBIBOJIOB

3-4 0ajia 3a/1aua MpaBUIILHO HAYaTa, €CTh BCe (HOPMYIbI IJIsl PEIICHUS
2 pasaa 3aJlaya MPABUIJIBHO HAa4YaTa

1 6as K 3a/1a4e €CcTh (DOPMYJIbI JJIsl peIICHUS

0 ObLLIOB 3aiaya He pereHa

Cpeocmao oyenusanus — UHOUBUOYALHBIU NPOEKM (Npe3enmayus)

Ilxaja oueHKU YPOBHS 3HAHMI, YMEHN M HABBIKOB NIPHU NIPOBEIeHUM NPe3eHTALUN

HOBHBIX 1IeJIed U 3a/1a4 BbicTyIieHus BriBoasl KopoTkoe u 3amo-
MUHAIONIEECs BEICKA3bIBAaHUE B KOHIIE

Ha3zBanue kputepus OuennBaemMble napaMeTpsl Banasl
Tema npe3eHTauu CooTBeTCTBHE TEMBI IPOrpaMMe YIeOHOT0 IIpeIMeTa, pa3aesa 0-1
Copepxanue HocToBepHas nHpopmanus 00 HCTOPUIECKUX clpaBkax u Tekymux | 0-1-2
coObITHSX Bee 3akimodeHust moATBep KICHBI JOCTOBEPHBIMHU HC-
TOYHHUKAMH SI3bIK M3JI0KEHHUSI MaTepralia TOHITEeH ayIMTOpHU AK-
TyaJbHOCTb, TOYHOCTh M IIOJIE3HOCTH COAEPIKAHMSI

[Hon6op nadopmaru I'paduueckue wmmoctpanun s npesenraquu Craructuka ua- 0-1

JUTSL CO3JIaHM TIpe3eHTa- | rpammbl U rpaduxu Pecypesr Untepuet [lpumepst CpaBaenus Liu-

UK TaThl U T.JI.

[lonmaua marepuana npe- | Temartuueckas nmocienoBarenbHOCTs CTPYKTYypa 1O MPUHLHITY 0-1

3CHTAlMU «pobiemMa-penieHue»

Jloruka u nepexoasl BO Ot BeTyIuIeHHus K OCHOBHOM actu. OT 0{HO#M OCHOBHOM Hen (Ja- 0-1

BpeMsI IIPOEKTA — IIpe- cTH) K apyroii. OT ogHOTO ciiaiifa K Ipyromy. I nnepcchuiku

3CHTAlMU

3akioueHue Spkoe BbICKa3bIBaHKE - epexo K 3akimoueHuto [loBropenune oc- 0-1
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Jn3aifH mpe3eHTannu Ipudt (unraemocts) KoppekTHo i BEIOpaH 1BeT (hoHa, mpud- 0-1
Ta, 3ar0JIOBKOB) DJIEMEHTHI aHUMAIIUU
TexHnYeckast 4acTh I'pammarrka Hannuaue ommOok npaBonucaHus ¥ ONeUaToK 0-1
CHucoK HCTOIh30BaH- Hammame OdopmieHne B COOTBETCTBHN CO CTAHIAPTOM 0-1
HBIX HCTOYHUKOB

Buasbl cpeacTB oleHUMBaHNS, IPUMEHsAEMbIX NPHU NMPOBeAeHUH NMPOMEKYTOYHON aT-
TECTAIUM U IIKAJIbI OLIEHKH YPOBHS 3HAHUIA, YMEHH i U HABBIKOB NP X BbINOJTHEHUH

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPU YCTHOM OTBeTe

Onenka

Kpurepum onieHuBaHus

Tloxa3zaTean oneHNBAHUSA

«5»

- MIOJIHO PaCKpBITO COAEpKaHHE MATEpH-
ana;

- MaTepran U3J10XKEH I'PpaMOTHO, B OIpe-
JIEJICHHOM JIOTMYECKOM IOCIIEI0BATENBHOCTH;

- MIPOJEMOHCTPUPOBAHO CHUCTEMHOE H
r1y0oKoe 3HaHKWE IPOTPaMMHOI'0 MaTepHaa;

- TOYHO HCIIOJIB3YETCSI TEPMUHOJIOTUS;

- MOKa3aHO YMEHHE WJUTIOCTPUPOBATH
TEOPETUYECKHE  TOJOKEHHUSI  KOHKPETHBIMHU
MIpUMepaMu, IPUMEHATh UX B HOBOM CUTYyallHH;

- MPOJEMOHCTPHUPOBAHO yCBOEHHE paHee
W3yYCHHBIX COIYTCTBYIOIIMX BOIIPOCOB, chop-
MHUPOBaHHOCTb U YCTOWYMBOCTh KOMIIETEHIINH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYaJ CAMOCTOATENILHO, 0€3
HaBOJAIIUX BOIPOCOB;

- MPOJEMOHCTPHUPOBaHA CIIOCOOHOCTD
TBOPYECKU MPUMEHSITH 3HAHUE TEOPUH K pellie-
HUIO TPO(eCCHOHANBHBIX 3a/1a4;

- MPOJEMOHCTPHUPOBAHO 3HAHHE COBpe-
MEHHOW y4eOHOU 1 HAyYHO! JINTEPATYPHI,

- JIOTIYILIEHBI O/1HA — IBE€ HETOYHOCTH MIPH
OCBEILIEHNN BTOPOCTENEHHBIX BOIPOCOB, KOTO-
pBI€ NCTIPABIISIOTCS 110 3aMEYaHUIO0

— OOyuaromuiics TOKa3bIBaeT BCe-
CTOPOHHHE M TIIyOOKHE 3HAHHUS Ipo-
rpaMMHOTO MaTepuana,

— 3HAaHME OCHOBHOH M JOIOJIHM-
TEJIbHOU JIMTEPATYPBHI;

—  TIOCJIEOBATEIbHO U YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIeTa U JOMOJIHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JEMOHCTpHUpYET CIOCOOHOCTH
MIPUMEHSATh TEOPETHUECKUE 3HAHUS IS
aHaJIM3a TPAKTHYECKUX CHUTYaIuil, mae-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B IOHHMAa-
HUHM, W3JI0)KEHHH W HCIOJIb30BAHUU
MIPOTPaMMHOI0 MaTepuaa,;

—  TOATBEPXKIAeT IIOJIHOE OCBOEHHE
KOMIIETEHIIUH, TIPELyCMOTPEHHBIX MPO-
rpamMmoit

- BOIIPOCHI U3JIArar0TCsi CUCTEMATH3UPO-
BaHO H IOCIIEIOBATEIIBHO;

- IIPOJIEMOHCTPUPOBAHO YMEHUE AaHAIIU-
3UpOBaTh MaTepuaj, OJHAKO HE BCE BBIBOABI
HOCSIT apryMEHTHPOBAHHBIM M J10Ka3aTeIbHBIN
XapaKTep;

- IPOJAEMOHCTPUPOBAHO YCBOEHHUE OC-
HOBHOM JINTEpaTypHI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-

- oOyyaromuiics IIOKa3bIBACT
IIOJTHOE 3HAHUE

- IPOrpaMMHOr0 Marepuaia, oc-
HOBHOMH U

- JIOTIOJIHUTENBHON JTUTEPATYPHI;
- JlaeT IOJIHbIE OTBETHI HAa TEOpE-
TUYECKHE BOMPOCH OWiieTa U JAOIOJIHU-
TEIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;
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«“»

OOBaHHSAM HA OLICHKY «5», HO MPH 3TOM UMEET
OJUH U3 HEJOCTATKOB:

a) B M3JIOXKCHUU JIOMYIICHBI HEOOJBIINE TPO-
0e1bl, HE MCKA3UBIIIHE COACPIKAHUE OTBETA;

0) JomyimieHbl OIWH — JBa HEJO0YETa MpH
OCBCILICHUU OCHOBHOTO COJICP)KaHUsl OTBETa,
MCIPAaBJICHHBIC 110 3aMEYaHHUIO IIPeroaaBaTe-
JIA;

B) JIOMYIIEHBI OMMOKa WK OoJiee JBYX HENO-
YETOB IPHU OCBELICHHH BTOPOCTEIICHHBIX BO-
MPOCOB, KOTOPBIC JISTKO HCIPABISIOTCS 1O 3a-
MEYaHHUIO MPEIOIaBaTeIIsI

- MPaBUWJIBHO TPUMEHSET Teope-
TUYECKHE TOJOXKEHHsSI K OIeHKE IMpaK-
TUYECKHUX CUTYallUi;

- JIEMOHCTPUPYET XOPOUIUHI ypo-
BEHb OCBOEHMs MaTepHaja U B IIEJIOM
MIOATBEP)KJAET OCBOCHNE KOMIIETEHIIUH,
IIPeTyCMOTPEHHBIX TPOTPaMMO¥

«3»

- HETOJHO WJIM HEMOCIEN0BaTENbHO pac-
KpBITO COJEpXKaHWE MaTepraina, HO II0Ka3aHO
oflee MOHUMaHKUE BONPOCA U MPOAEMOHCTPU-
pOBaHBl yYMEHUS, JOCTATOYHBIE Ul JalbHEH-
LIETO YCBOCHUS MaTEpUAIa;

- YCBOEHBI OCHOBHBIE KaTETOpUH IO pac-
CMAaTpUBAa€MOMY U JIOIOJHUTEIBHBIM BOIIPO-
cam;

- VMMEJIUCh 3aTPYJHEHUS WIN JOIYIIEHbI
OomMOKN B OMNpENENCHUH IMOHSTUH, HCIIOJB30-
BaHWU TEPMHHOJIOTHH, HCIPABICHHBIE IIOCIE
HECKOJIBKMX HaBOZSAIIMX BOIIPOCOB;

- P HEMOJIHOM 3HaHNUU TEOPETUYECKOIO
MaTepHala BBISBIEHA HEeJ0CTaTo4Has copMu-
POBaHHOCTb KOMIIETEHINM, YMEHHUI U HaBBIKOB,
CTYIEHT HE MOXET IPUMEHHUTB TEOPHIO B HOBOU
CUTYallNH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE OC-
HOBHOM JINTEpaTyphl

- obyJatomuiics
3HaHHUE OCHOBHOTO

IIOKa3bIBACT

- MaTtepuana B o0beMe, Heo0Xo-
JUMOM JUISl TIPEICTOSIICH TpodeccrHo-
HaJbHOH NIeATENHFHOCTH,

- NpY OTBETE Ha BOIMPOCHI OHyIeTa
U JONOJHUTENIBHBIE BOIIPOCHI HE [0-
ITyCKaeT TPyOBbIX OMMOOK, HO HCIIBITHI-
BAaeT 3aTPyAHEHHS B TMOCIEIOBATENHHO-
CTH UX U3JI0KEHUS,

- HE B IIOJIHOM Mepe NEMOHCTpU-
pyeT cmnocoOHOCTh NMPUMEHATH Teope-
THUYECKUE 3HAHUS U aHAJIN3a MPaKTH-
YECKUX CUTYalluii;

- MOJITBEPKJACT OCBOCHUE KOM-
NETEHUUH, MHPEAYCMOTPEHHBIX IIPO-
rpaMMOM Ha MMUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2»

- HE paCKpPBITO OCHOBHOE COJICPKAHUEC
yueOHOTO MaTepHana;

- 00Hapy»XeHO HE3HAHHWE WM HEIOHUMa-
Hue Oomnplielt wiM Haubojiee Ba)KHOM dYacTH
y4eOHOT0 MaTepuana,

- JIOMYIICHbI OIIMOKH B ONpEACICHUU
MTOHSITUH, TIPU HCIOJIB30BAHUN TEPMHUHOIIOTHUH,
KOTOpbIE HE HCIPABJICHBI TOCIE HECKOJbKHX
HaBOJISIIUX BOIPOCOB.

- He chOopMHPOBAHBI KOMIICTCHIIUH, YME-
HUS U HABBIKH.

- oOyyvaromuiics HMeeT cyIe-
CTBEHHBIC MPOOENBI B 3HAHUSIX OCHOB-
HOro y4eOHOro MaTepuaja MO AUCIH-
IUIVHE;

- HE c110co0eH apryMeHTHPOBAaHO
1 TIOCIIE[OBATENbHO €r0 M3jarark, J0-
MycKaeT TrpyOble OIMOKH B OTBETaX,
HEIIPAaBUIILHO OTBEYAET Ha 33/1aBacMble
BOIIPOCHI WM 3aTPYAHSETCS C OTBETOM,;
- HE [OATBEPXKIAaET OCBOCHUE
KOMITETEHIIMH, MPETyCMOTPEHHBIX MPO-
rpamMmoi

OICHOYHAA IIKAJIAa YCTHOIO OTBETA

IIpoueHTHBI HHTEPBAJ OLICHKA
OLICHKH

menee 50% 2

51% - 70% 3

71% - 85% 4

© PI'YTHUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
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86% - 100% | 5

Cpedcm@o OYeHUuearusa — mecmuposarnue

IIIkaja oueHKH YPOBHSI 3HAHU, YMEHMii 1 HABBIKOB MPH pPellleHH TeCTOBbIX 3aaHMii

Kpurepum onneHkun

OLICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», ectn (90 —100)% mpaBUIIBHBIX OTBETOB

«», ecin (70 — 89)% MpaBUIEHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIEHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJILHbIE 32IaHUSI UJIH MHbIE MATEPHUAJIbI, HE00X0IMMBbIE /1JIs1 OLEHKH
3HAHM, YMEHHUIl, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XaPAKTePU3YOIIMX 3TanbI (op-
MHUPOBaHMsI KOMIIETEHIMI B Mpolecce 0CBOEHUSI 00pPa30BaTeIbHOM NMPOrPaAMMBbI

Pazgen nucuumivHeI,
obecreunBaronmii
(dhopMHUpOBaHUE KOM-
TIETEHITNY (WK ee
JacTH)

Howmep Hene-
JI1 ceMecTpa

Bun u COACPIKAaHNE KOHTPOJBbHOT'O
3aJlaHuA

TpebGoBaHUsI K BBITIOIHEHUIO
KOHTPOJILHOT'O 3a/IaHUsI U CPOKAM CIauu

Monyns 1. Ctangap-
TU3aLMA U cepTUdH-
Kalus KaKk HHCTPY-
MEHTBI 00ecreyeHus
Ka4yecTBa yCIIyT

© PI'YTHUC

Brimoaaenne MPAKTUYCCKUX pa60T

Bauarue 1-2. BreimosHeHwe W 3ammra
mpakTHIeckoil pabotel mo teme: «Tepmu-
HOJIOTHSI CTaHAAPTH3AlNH, CEPTH(PHKALINN
U METPOJIOTHI.

3anstue 3. BolnosHeHue u 3amiuTa MNpak-
THIeckoil pabotel mo Teme: «locymap-
CTBeHHAs1 MH(OPMAIMOHHAS CUCTEMa Map-
KHPOBKM» (pabodast TeTpajap)

3ansaTtue 4. BoimonHeHue W 3ammuTa Mpak-
THYECKOM paboTel mo Teme: «l3yueHue
TEXHHYECKOTO 3aKOHOAATENhCTBA» (pado-
qasi TETPajab)

OTYET 110 MPaKTHYECKOH padoTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IPETIo/a-
Batens (He meHee 50% NpaBHIBHBIX OT-
BetoB) 0-10 OamioB

Cpok cnaun — 3-4 Henens cemecTpa
KontpomipHas Touka 1

BrImoHeHNe pakTHIeCcKoit paboTh

3anarue 5. BrimonHeHwe M 3ammTa mpak-
THYECKOH paboThl mo Teme: «O3HaKOMIIE-
HUE CO CTPYKTYpPOH U COAEp:KaHHEM CTaH-
JIapTOB pa3HbIX BUIOBY (pabouas TeTpajp)

3anarue 6. BrimonHeHWe M 3ammuTa Mpak-
THYECKON paboThl MO Teme. «AHamu3 pe-
QIBHOTO cepTU(HUKATa COOTBETCTBUI (pa-
0oyasi TeTpaip).

3anarue 7. BrImomHeHne W 3amuTa Mpak-

OTYET 10 PAKTHYECKOH paboTe, mpa-
BWJIbHBIE OTBETHI HA BOTIPOCHI MPETojia-
Batens (He meHee 50% MpaBHIIBHBIX OT-
BeToB) 0-10 GayutoB

Cpok coaum — 7-8 Henens cemecTpa
KontpombHas Touka 2
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THIecKoi pabotel mo Teme: «Pacmmmdpos-
Ka MapKHpOBOYHBIX 3HAKOB» (pabodas
TeTpajb).

ansatue 8. OO030p 3aKOHOJATENHCTBA B
cepe cTaHAapTHU3AUMU M CepTUPHUKALUU
Ha MpeaInpUaTHH (B OpraHu3alun).

1. IlpencraButh mepedeHb 3aKOHOAA-
TENIBHBIX W HOPMAaTHBHO-TIPABOBBIX aK-
TOB, PErJaMEHTUPYIOUIUX JEsTeIbHOCTh
B cdepe CTaHIapTH3aALUH, METPOJIIOTHH U
cepTu(dUKaANY.
2. IlpuBectn 6udmmorpadudeckuii crm-
COK y4eOHOI 1 ciennaisHON IuTepaTy-
PBI 11O IEPBOMY pa3AeITy IUCLHUIIIHHEL,
npexacraBieHHol B ObC
http://www.znanium.com. U3 nauus
JIOJDKHBI HaXoquThest Ha «KHmxHON
MOJIKE» B JINYHOM KaOMHETE CTYJICHTA B
39bC.
3. IpeacraButh pe3ynbTaThl CpaBHH-
TEJILHOTO aHajJHu3a ONpe/eIeHH OCHOB-
HBIX KaTeropuii B 00JacTH CTaHAapTH3a-
UMM WM YIOPaBJICHUS KadeCTBOM Ipe.-
CTaBJICHHBIX B JAaHHOW yd4eOHOH M crme-
IIMaJIBHON JIUTEpaType.
4. TlpencraBneHne KpaTKOW aHHOTAIMH
5-7 HayuHBIX cTaTeil MO mpoOIEeMaTHKE
MIEpBOTO pasjiena AUCIUILINHEI B XKypHa-
Jax OTKPBITOTO JOCTyNa Ha Iatdopme
eLibrary: http://elibrary.ru mo mnany:
- ®.11.0. aBTOpa, Ha3BaHUE CTaTbH, U3-
JIaHuE;
- mpobJeMbl, paccMaTpUBaeMble B CTa-
ThE,
- OCHOBHBIE IYTH pELICHUs MpodieMm,
Ipe/IaraeMble aBTOpPOM;
- BBIBOIBI. (0-10 Gamion)

Cpok cnaun — 9 Henesist cemecTpa.

3anstue 9. TectupoBaHue Mo MOAyio 1
«CranmapTHzanyst M cepTH(UKaIusi Kak
WHCTPYMEHTHI oOecrieueHus KadyecTBa

yCIyT»

BrIOpaTh npaBUIBHBIN OTBET TECTA.
Cpoxk coaun — 10 Hemens cemectpa.

Monyns 2. CucteMbl
yhpaBJIcHHE Kade-
CTBOM IPOIYKITMH U
yeIyr

3anarue 10-11. BrimonHenune u 3ammra
MpaKkTU4ecKoil paboTel mo Teme: «M3yde-
HUE TOHATHS «KadecTBO» (pabouas TeT-
panb).

OTYeT 110 PAKTUYECKOi paboTe, mpa-
BUJIBHBIC OTBETHI Ha BOIIPOCHI ITpenoaa-
Batens (He MmeHee 50% MpaBUIIBHBIX OT-
BetoB) 0-10 GayutoB

Cpoxk caaun — 11-12 Henens cemectpa

3ansaTtue 12. BeimonHeHne U 3amuTa mpak-
TUYECKON paboTel Mo Teme: «BocmpusiTue
COBPEMEHHOM KOHLIENLHU  yHpaBICHUS
Ka4yecTBOM (JIJIsl YCIIOBHI IIMBHIM30BaHHO-
T'0 PBIHKA)» (CHUTyallMOHHAS 3a/1a4a).

Bansatue 13-14. BelmoaHeHde W 3alura
MPaKTHYEeCKO padoTel mo Teme: «Mupo-
BOM ONBIT B YIPABICHUU KadeCTBOM))
(muckyccus)

OTYET 10 NPAKTHYECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIo/ia-
Batens (He meHee 50% NpaBHILHBIX OT-
BetoB) 0-10 GayutoB

Cpok cnaun — 13-14 nenenst cemectpa

3ansatue 15. TectupoBanusi mo pasueny
«CucreMsl YIpaBJICHUA KAQYE€CTBOM».

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpoxk cmaun — 15 Hepmenst cemecTpa.

© PI'YTHUC
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BrmonHeHne mpakTudeckoii padboThl

Kontponpnas Touka 3

3anarus 16-18 «Pa3pabotka [Tonutrku B
00JlacTH KayecTBa Ha NpeAIpUsiTHH (opra-
HU3AIHHN).

BrInonHeHne rpynmnoBoro npoekTa Ha Te-
My «Paspaborka Ilonmtukm B ob6mactu
KauecTBa» (Ha IpUMepe KOHKPETHOTO
HpeanpusTus (OpraHu3amnun)

BeimonHeHne mpoekTa Mo 3TamaM: HOA-
rOTOBKa, IUIAHUPOBaHKHE PabOTHI, UCCie-
JnoBanue (aHanu3 WH(GOpPMALUH), TIpe.-
JOKeHHs (peKOMEHJaluK), MpeJcTaBie-
Hue (3aIIuTa).

CrtpykTypa npoekTa:

TuTynbHbIN JTHCT.

BBenenue: menp M 3a7adM IPOEKTa, akK-
TyalbHOCTh HCCIIEIOBaHMUS, KPATKOE CO-
JIep>)KaHHUe Pa3/IesioB.

AHanuTHYecKas 4acTh: METOABI HCCIIe-
JIOBaHHUS U X OOOCHOBaHWE, OIMCAHHE
XOZa M Pe3yJIbTaTOB HCCIICAOBAHNUS.
[TpoekTHass 4YacTh: CPOKH peaH3aliu
npoekTa u o0wuii man-rpaduk mpoeKT-
HBIX MEpONpHATHH (OpraHn3alMOHHBIX,
npodeccHoHaNbHBIX), KOHKPETHbIE pa3-
pabOTKM TO KaXIOMy JTaly IpOEeKTa
(MOKYMEHTBI, TEKCTHI MyOIMKanuii, Ma-
KETHI ¥ TIPOH.).

3aKIIIOYCHNE: OCHOBHBIC  PE3YJIBTATHI
MPOEKTHON pPabOThI, COIOCTaBJICHHBIE C
ee MeNbI0 W 3aJavyaMy; IpH HEOOXOIH-
MOCTH - TIEPCIEKTHBBI Pa3BUTHS MPOCK-
Ta.

CIHUCOK MCIOJIb30BAHHOM JIUTEPATYPHI.
[Ipunoxenus (mpu HEOOXOIUMOCTH):
WCXOZHBIC U /WM JONOJIHUTENbHbIE Ma-
Tepuajbl: aHKeThl, rpaduku, BcroMora-
TEJIbHBIC PACUEThl, KOMHU JIOKYMEHTOB U
MaTepuasoB U Ipoy.

OdopmieHre MPOEKTOB M IPe3eHTAINH
B COOTBETCTBHHU C TPEOOBAHMSMH METO-
JIMYECKUX YKa3aHWH 10 CaMOCTOSATEIb-
HOH paboTe CTY/AEHTOB.

KomuectBo ciaiino npesenrannu — 10-
12. ®opmar ¢aitna npeseHtaruun MS
Power Point.

Joknang — 5-7 MuH.

Cpok cnaun — 16-18 Henenst cemectpa
KontpospHas Touka 4

AW~

5
6
7

IlepeyeHb OLIEHOYHBIX CPEACTB AJISl TeKYyIel aTrecTauuy (10 KOHTPOJIbLHBIM TOYKAM)
IIpumepHBbIii NepevYeHb BONPOCOB BHIHOCHMbIX HA 3a1IMTY NPAKTHYECKUX PadoT

. OCHOBHEBIE TTOHATHS B 001aCTH CTaHdapTU3alnu. ]_ICJII/I, 3ala4yu U CTPYKTYypa.
. HCTOpI/ISI BO3HHUKHOBCHUA CTaHAApTU3AllMU U METPOJIOTUU B Poccun.
. HCJ’II/I, 3a1a4i 1 OCHOBHBIC HAIIPABJICHUS PA3BUTHA CTAHAAPTU3AL[UU B Poccun.

. OOBEKTHI U CyObEKThI CTaHAAPTU3ALUH.
. Oprasnsl 1 ciyx0bI cTangaptuzanuu PO
. [lpyHIMIBI CTaHIAPTU3ALINH

. @YHKIIMM CTaHJapTU3aLnN

© PI'YTHUC
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8. CpencrBa cTaHapTU3aLUU

9. Kareropuu cTaniapToB

10.HopmaTuBHBIM JOKYMEHTaM IO CTaHAapTH3auuu B Poccun

11.Buael ctangapToB

12.Metoabl cTaHAapTU3AIUN

13.Cucrema knaccupuKauy TEXHUKO-2KOHOMHYECKOW HH(POpMaIIUH.
14.KoaupoBaHue TEXHHKO-IKOHOMHYECKON HH(POPMAIIHH.
15.Knaccudukaropsl

16.11ITpuxoBoe KOAMPOBaHUE

17.3akoH «O TEXHUYECKOM PETyJIUPOBAHUI

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHUSI B CEKTOPE SKOHOMMKH
19.ITopsinok npoBeneHus cepTuuKau

20.MexnyHapoaHas cepTU(UKAIUS TPOYKIIUN

21.AesarensHocTh UCO B 06nactu ceptudukanuu

22 MexnyHapoJHas CUCTeMa CepTH(PHUKAIMU dIEKTpoTexHImIeckuX usaenuiit MOK (MOKCD)
23.ITocnenoBaTenbHOCTh PadOT U MOPSATIOK cepTUDUKALIUN
24.0OnpeneneHrie METPOJIOTMU U OCHOBHbBIE TTOHSATHUS

25.Buapl u3mepeHui

26.MeTo1bl U3MEpPEHUIT

27 IlorpemHocT U3MepeHuit

28.0OCcHOBHBIE TEPMUHBI U ONpPEACTIECHUs B 001aCTH KauecTBa MPOAYKIIUN
29.Konuenius nporecca yrnpaBlieHUs] KAYeCTBOM MPOIYKIIUU
30.I1Ipouecchl cucTeMbl KayecTBa

31.Merononoruueckrie OCHOBBI YIIPABJICHUS Kaue€CTBOM
32.CranpapTu3anus ¥ Ka4eCcTBO MPOAYKLIUU

3aganus B pamkax komnerenmuu [NK-6

Ne Coaep:xanue 3aganus

3a,Z[aHI/I}I 3aKPBITOTO THUIIA HAa YCTAHOBJICHHUEC COOTBCTCTBUA

1. | 1. BHumarenbHO MPOYUTATH TEKCT 33JaHUS U MOHATH, YTO B KAUYECTBE OTBETA OKUAAIOTCS
napsbl 3JIEMEHTOB.

2. BHUMareapHO Ipo4YnuTaTh 00a CIHMCKA: CIIMCOK | — BOMPOCHI, YTBEPKACHUS, (DAKTHI,
MOHATHUSA U T.J.; CIIUCOK 2 — YTBEP)KJEHUS, CBOMCTBA 0OBEKTOB U T.[I.

3. ConocTaBUTh 3JIEMEHTHI clIMCKa 1 ¢ aeMeHTamMu crucka 2, copMupoBath mnapsl iie-
MEHTOB.

4. 3anucarhb nmonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKIY METOIAMH CTAHIaPTU3ALMHU U UX

OTTHCAHHUEM:
Memoowv cman- Onucanue memooa
oapmuzayuu
A) Cummnuduka- 1) JlesTenbHOCTD MO CO3JJaHUIO THITOBHIX (00Pa3IOBhIX) 00BEK-
ST TOB - KOHCTPYKIIUN, TEXHOJOTHISCKUX MPaBHII. (HODM TOKYMEH-

© PI'YTHUC
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b) [TapameTrpupo-
BaHUE

B) Tunuzanus

I') ArperupoBanue

Taluu.

2) YcTaHOBICHHUE MTOCTIEIOBATEILHOTO PsiJia YUCIOBBIX 3HAYCHUH
napamerpa.

3) JleaTenbHOCTD, 3aKII0YAIOIIAsACS B ONIPEICIICHUN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC IPU3HAIOTCS HEIIEJIECOOO0Pa3HBIMU
JJISL I[EUIBHGI‘/JIH_IGI‘O IMPpOU3BOACTBA U IIPUMCHCHUA B O6H.I€CTBCH-
HOM IIPOM3BOJICTBE.

4) Metona co3aHusl MalIMH, IpUOOPOB M 000PYIOBaHUS U3 OT-
JeNTBHBIX CTAaHAAPTHBIX YHU(DHUIMPOBAHHBIX Y3JI0B, MHOTOKPATHO
MCIIOJIb3YEMBIX IPU CO3JaHUHU PA3IMYHBIX U3ICIUN HA OCHOBE
reOMETPHUECKON U PYHKIIMOHATBHOHN B3aMMO3aMEHIEMOCTH.

5) JleaTenpbHOCTh 10 palliOHATLHOMY COKPAIIICHUIO YHCIIa TUTIOB
JeTalel, arperaToB OAMHAKOBOTO (DYHKIIMOHAILHOTO Ha3Haue-

6) MeTo 3akitouaeTcs B YCTAHOBJICHUH MOBBIMICHHBIX 110 OTHO-
HICHUIO K YK€ JJOCTUTHYTOMY Ha NMIPAKTUKE YPOBHIO HOPM H Tpe-
OoBaHMi K 00BEKTaM CTaHJAPTU3AINH, KOTOPBIE COTJIACHO MPO-

rHO3aM OyyT ONTUMAILHBIMHU B IOCIIEAYIOIIECE BPEMSI.

7) YcraHoBleHHE HOPMBI Ha YUCJIOBOC 3HAUYCHUC CTaHAAPTU3U-

1) HopmupoBanue
HUSL.
pyemoro napamerpa.
A b B r a

2. 1. BuumarenbpHO NpoYUTaThb TCKCT 3a/laHUA W IIOHATH, YTO B KAUYCCTBC OTBCTA OKHUAAIOTCA

napbl 3JICMCHTOB.

MCHTOB.

2. BHuMareapHO Ipo4YnuTaTh 00a CIHMCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHUS, (PaKTHI,
MOHATHSA U T.J.; CIIUCOK 2 — YTBEP)KJEHUS, CBOMCTBA 0OBEKTOB U T.[I.
3. ConocTaBUTh 3JIEMEHTHI clIMCKa 1 ¢ aeMeHTamMu crucka 2, copMupoBath mnapsl sJie-

4. 3anucars nonapHo OyKBbI U HU(PHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manpumep, Al unu b4)

Dopmyauposka 3a0anus:
[IpounTaiite TEKCT U YCTAHOBUTE COOTBETCTBHE

A | Crannaptsl Ha npoaykuuto (yeinyru) | 1 | Bxirodaer B cebs kiaccugukaiumio, oc-

HOBHBIE ITapaMeTpsl (pazMepsl), Tpedo-
BaHUS K KQUeCTBY, YIIaKOBKE, MAPKHPOB-
Ke, TPaHCTIOPTUPOBKE, NPaBHiIa SKCILTya-
TalUM U 00s13aTeNbHBIE TPeOOBAHUS 110
0€30MacCHOCTH KHU3HU U 3710pPOBBS TOTpE-
OWTeINs, OKPYXKAFOIIEH CpeJIbl, TpaBHiIa
YTUJIM3AIUN

YCIOBUU

b | Crangapt o0mMX TEXHUYECKUX 2 | ObecrieunBarOT MOJHBIA KOHTPOJIb HAJ

BBINOJIHEHHEM 00513aTeNIbHBIX TpeOoBa-
HUW K KQ4eCTBY MPOAYKIINH, ONPEACIICH-
HOMY IIPUHATBIMU CTaHJAPTAMHU
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B | Crarnaptel Ha paboThI (TIpoIIecc)

HopMaTuBHBIE TOKYMEHTHI, YTBEPKIa-
fomue TpedoBaHus MO0 K OnpeieIeH-
HOMY BUY IPOAYKIHH (YCIyTH), TUOO K
rpyImnaM OJHOPOIHON MPOIYKIIHH
(yeayru)

r CTaHI[apTI)I Ha MCTOJbI KOHTPOJIA

(ucnpITaHMs, U3MEPEHUS, aHAIN3A)

HOPMAaTHBHBIE TOKYMEHTHI, YTBEpPXKIa-
IOILIME HOPMBI U TIpaBUjIa JJIs1 Pa3IuIHbIX
BHJIOB pabOT, KOTOPBIE POBOISTCS Ha
ONPEIETICHHBIX CTAUSAX )KU3HEHHOTO
[UKJIA TPOAYKIUH (pa3paboTka, U3ro-
TOBJIEHUE, TOTpEOJICHUE, XpaHEHUE,
TPAHCIIOPTUPOBKA, PEMOHT U YTUIIU3a-
10569

A b B

r

3. 1. BuumarenbHo MMpOYUTATh TCKCT 3alaHH U TOHATH, UYTO B KAYCCTBC OTBCTA OKHUAAKOTCA

mapbl 3JICMCHTOB.

MEHTOB.
(manmpumep, Al uau b4)
Dopmynuposka 3a0anusn:

CTBEHHOM CHCTEMEI CTaHJapTU3aluu:

Cranaaprsl
A) MexayHapoHble CTaHAAPThI

b) MexrocynapcTBeHHbIE CTaHAAPTHI

B) HanmonanbHble cTaHAapThI

I') OTtpacneBsie cTaHAAPTHI

2. BHuMaTenbHO MpounuTaTh 00a CMCKa: CIIMCOK 1 — BOIPOCHI, YTBEPKACHUS, PAKTBHI,
HOHATHUSA U T.J.; CHMCOK 2 — YTBEP)KJI€HUS, CBOUCTBA OOBEKTOB U T.A.
3. ComocTaBUTb 3JE€MEHTHI cliicKa | ¢ aneMeHTamMu cucka 2, cpopMUpoBaTh Hapbl AJie-

4. 3anucathb nonapHo OyKBbI U HUQPHI (B 3aBUCUMOCTH OT 3a/1aHUsI) BAPUAHTOB OTBETA

[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEK]y KATETOPUSAMH CTaHIapTOB rocyaap-

Kareropus

1) ctanapT, NIPUHATHINA pErMOHAIBLHON
MEXIYHAPOAHOW OpraHu3aluen 1o CTaH-
JapTU3aLUHN.

2) cranpaptsl 6b1BIIETO CHI', KOTOpBIE
IIPUMEHSIIOTCS] HA TEPPUTOPUH CTpaH
CHI'.

3) IOKYMEHTBI, YCTAaHABJIMBAIOIINAE HOP-
MBI, IIpaBUIIa, TpeOOBaHMS, TApAMETPHI,
TEPMUHBI, TIOHATUS U 0003HAUEHUs HA BU-
JIbI TIPOTYKIIMH, HEOOXO0IUMBIE [T o0ec-
MIEYEHUs Ka4eCTBA MMPOJYKIIMU B KOHKPET-
HOH OTpaciu.

4) pa3pabaThIBAIOTCS Ha TEPPUTOPHU JIaH-
HOM CTpaHbl
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5) pa3pabaTbIBalOTCA U yTBEPKAAIOTCS
KaKoi-1100 opranu3anuei o cTaHaapT-
3aIMd ¥ KOTOPBIE JICHCTBYIOT B JIIOOOH
CTpaHe Mupa.

A b B

r

4. 1. BEumarenbpHO IpoYUTaTb TCKCT 3aJlaHUS U IIOHATH, YTO B KA4YCCTBC OTBCTA OKHUAAIOTCS

napbl 3JICMCHTOB.

MCHTOB.

(manpumep, Al unu b4)

Dopmyauposka 3a0anus:

IlonaTne

A) Cucrema cepTudukanuu

b) Cxema ceptudukanuu

B) Ceptudukar coorBeTcTBUA

I') Aexnapanus o COOTBETCTBUU

2. BHuMarenapbHO MpoYUTaTh 00a CIHCKA: CIUCOK 1| — BOMPOCHI, YTBEPKACHUS, (HAKTHI,
HNOHATHUSA U T.J.; CIIUCOK 2 — YTBEPKJEHHUS, CBONCTBA 0OBEKTOB U T.[I.
3. ComocTaBUTh 3JEMEHTHI cliicka 1 ¢ aneMeHTaMu ciucka 2, cpopMUpOBaTh Mapbl dJie-

4. 3anucath nonapHo OyKBbI U MUGPHI (B 3aBUCUMOCTH OT 3a/IaHUsI) BAPUAHTOB OTBETA

IIpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBHE

Onpenesienue

1) cuctema, umeronIasl CBOU MpaBuiia, IPOLEAYpPbI
MIPOBEICHUS CepTU(PUKALUN U COOTBETCTBUS, TO
€CTh CepTU(UKAIHS B TIpeesiaX OTHOW CHCTEMBI
JI0JKHA TIPOBOAMUTRCS 110 €AUHBIM IpaBUIIaM

2) oxpaHsieMblii 3aKOHOM 3HaK (coueTaHue OYyKB,
uugp, rpaguuecKkux CUMBOJIOB) MTOITBEPKIAOIIUX,
YTO JAHHAs NPOIYKIUS HAXOAUTCS B COOTBETCTBUU
C OIpe/IeJICHHBIMU CTaHIaPTAMU UJIM IPYTUMHU Tpe-
OOBaHMAMMU, IPEABABISIEMBIMH K HEH.

3) TOKYMEHT, BBIJIaHHBIN COTJIACHO MPABHUJIAM CH-
CTeMBbI CepTU(UKAINH YKA3BIBAIOLIUH, YTO JaHHAs
MPOAYKIIMSI COOTBETCTBYET OMPEICTICHHBIM CTaH-
JapTaM WIH KaKuM-JIH00 JpyruM TpeOOBaHUSM,
MPEABSIBISIEMBIM K JAHHOW MPOAYKITHH

4) TOKyMEHT, B KOTOPOM HM3TOTOBUTEH yIOCTOBE-
psIeT, 4TO MOCTaBIsieMasi UM MPOAYKIIHS COOTBET-
CTBYET 3aJJaHHBIM TPeOOBaHUAM

5) cuctema ceptudukanyu, NpuMeHseMas K KOH-
KPETHOH NMPOJYKINHU (KOHKPETHOMY TEXHOJIOTHYe-
CKOMY TIPOIIECCY, TOBAPY, YCIyTe).

r
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1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHUs U MOHATH, YTO B KAYECTBE OTBETA OKUJAIOTCS
napbl 3JIEMEHTOB.

2. BHuMareapbHO IpoYnuTaTh 00a CIHCKA: CIIUCOK | — BOMPOCHI, YTBEPKACHHUS, (DaKTHI,
HOHATHUA U T.J.; CHMCOK 2 — YTBEP>KJE€HUS, CBOUCTBA OOBEKTOB U T.A.

3. ConocTaBUTh AJIEMEHTHI CIUCKa | ¢ aeMeHTamMu crucka 2, copMupoBath mapsl die-
MEHTOB.

4. 3anucarp nmonapHo OyKBbI U HUGPHI (B 3aBUCUMOCTH OT 33JIaHUS) BAPUAHTOB OTBETA
(manmpumep, Al uau b4)

Dopmynuposka 3ad0anus:
[IpounTaiiTe TEKCT U YCTAHOBUTE COOTBETCTBUE MEXKTY HAUMEHOBAHUEM MEXKTYHAPOHBIX
CTaH/JapTOB U UX 0003HAYCHUEM:

HaunmeHoBaHue cTaHIApPTA MexayHapoaHbie
CTaHJIAPTHI
A) «CucteMbl MeHeDKMeHTa KauecTBa. OCHOBHBIC 1) ISO 9004

ITOJIOKCHUS U CIIOBAPb»

b) «Cuctembl MmeHe»KMeHTa KauecTBa. TpeboBaHUs 2) 1SO 9001

B) «MenemxmenT kauecTBa. KauecTBo opranusaiuu. 3) 1ISO 9000
PykoBOACTBO MO JOCTMKEHHUIO YCTOWYUBOIO Pa3BU-
THUS»
I') «PykoBopsmue yKa3aHus 10 ayJAuTy CUCTEM Me- 4) 1SO 9002
HE/KMEHTa
5) ISO 19011
A b B r

3ananve KOMOMHUPOBAHHOTO TUIIA C BLIOOPOM OJIHOI'O BEPHOT'O OTBETA U3 YETHIPEX MPEAIIO-

JKeHHBIX 1 000CHOBAaHHWEM BbIOOpA

1. BunmartensHO MpOYUTATh TCKCT 3a/laHH U TOHATH, UYTO B KAYCCTBC OTBETA OKHNAACTCA
TOJIBKO OAWH U3 MPECATOKCHHBIX BAPpUAHTOB.

2. BHuMaTeapHO NPOYNUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BoiOparb oiuH 0TBET, Hanbosee BEPHBIN.

4. 3anucarb TOJILKO HOMEp (UK OYKBY) BHIOPAaHHOTO BapuaHTa OTBETA.
5. 3anucaTth apryMeHThl, 000CHOBBIBAIOIINE BHIOOP OTBETA

DopMyTHPOBKA 3aJaHUA:

KauectBo (mo UCO 9000:2015) — 37o:

1. KommuiekcHoe moHATHE, XapakTepu3nupyoiiee 3PGeKTHBHOCTh BCEX CTOPOH JIEITEIIbHO-
CTH.

2. KauecTBO mpOoIyKIIUH.

3. BceoxBarbIBaloOmMil TOTAIbHBIN MEHEI)KMEHT KaueCTBa.
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4. CreneHb COOTBETCTBUS COBOKYITHOCTH MPUCYIIHUX XapaKTEPUCTHK 00bEKTa TPEOOBAHHUSIM

1. BuumarenabHO MMPpOYUTATh TCKCT 3alaHU U TOHATH, UYTO B KAYCCTBC OTBCTA OXKHUAACTCA
TOJIBKO OJIMH U3 IPCAJIOKCHHBIX BAPUAHTOB.

2. BHuMmaTeabHO MPOYUTATH MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (Wi OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.
5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIINE BEIOOP OTBETA

DopMyJTUPOBKA 3aJaHUS:

Crangaptel UCO cepun 9000 ycTtaHaBJIMBAIOT:

1. Enunblii, NpU3HaHHBIA B MUpE MOAXO]] K JIOTOBOPHBIM YCIOBHSIM IO OLIEHKE CUCTEM Ka-
YecTBa M OJIHOBPEMEHHO PEriaMeHTUPYIOIINN OTHOLICHUS MKy TTOCTABIIUKOM U TIOTpe-
ourenem.

2. CoBpeMEHHYIO METOJIOJIOTHI0 MEHEIP)KMEHTA KauecTBa.

3. COBOKYNHOCTb CBOMCTB U XapaKTEPUCTUK MPOIYKIUHU ( YCIYTH).

4. MeporpusaTus 10 00eCreueHUI0 KauecTna.

1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHUs U MOHATh, YTO B KAYECTBE OTBETA OKUJAETCS
TOJIBKO OJIMH U3 MPEJIOKEHHBIX BAPUAHTOB.

2. BHUMaTenbHO MPOYUTATh MPEI0KEHHbBIE BADHAHTHI OTBETA.

3. BoiOpatb oiuH OTBET, HarOoIee BEPHBIN.

4. 3anucath TOIbKO HOMEp (WK OYKBY) BEIODAHHOTO BapuaHTa OTBETA.

5. 3anucaTh apryMeHThbl, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

DopMyJIHPOBKA 3aJaHUA:

Ycayra -3ro:

1.MeponpusTie no OUEHKH KayecTBa MPOyKIUU
2.IIpuoOperenue ToBapa

3.Pe3ynbrar B3auMoAEICTBUA IBYX CTOPOH

4 Ilpouecc oomeHa nHpOpMaIIMEH C MOKyIaTeaeM

1. BHumaTenbHO MPOYNUTATh TEKCT 3aJaHus U MOHATh, YTO B KAYECTBE OTBETA OKUAETCS
TOJIBKO OJIMH U3 NPEJIOKEHHBIX BAPUAHTOB.

2. BHuMaTeabHO MPOYUTATh MPEAJIOKEHHBIE BAPUAHTHI OTBETA.

3. BeiOpaTh 071H OTBET, HauboJIee BEPHBIH.

4. 3anucarb TOJILKO HOMEp (UK OYKBY) BHIOPAaHHOT'O BapuaHTa OTBETA.

5. 3anmucaTh apryMeHThI, 000CHOBBIBAIOIIHNE BEIOOP OTBETA

DopMyJUPOBKA 3aAHUSI:

Kommuieke feiicTBHIl HAMPaB/JIeHHBIX HA J0KA3aTeJIbCTBO TOI0, YTO MPOTYKIIUSI COOT-
BETCTBYET KOHKPETHOMY CTAHAAPTY Ha3bIBaeTCH ...

1. crangapTuzanus

2. cepruduranus

3. IUIEH3UPOBAHUE
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4. oOcieqoBaHue

1. BHumMaTenpbHO MPOYUTATh TEKCT 3aaHUS U TIOHATH, YTO B KA4€CTBE OTBETA 0KHIACTCS
TOJIKO OJIMH M3 NPEUI0KCHHBIX BAPUAHTOB.

2. BHUMaTeIhbHO IPOYHUTATh PEUIOKCHHBIC BAPUAHTHI OTBETA.

3. BeiOpaTh o1H OTBET, HanboJIee BEPHBIM.

4. 3anucath TOJIBLKO HOMED (Wi OYKBY) BHIOpAaHHOT'O BapHaHTa OTBETA.

5. 3anmucaTh apryMeHThbI, 000CHOBBIBAIOIIHNE BHIOOP OTBETA

DopMyJTUPOBKA 3aJaHUS:
SWOT anajau3 He yYuThIBaeT
1. CunbHbIE CTOPOHBI

2. Crabble CTOPOHBI

3. OpuruHanbHOCTb

4. Yrpo3bl

33]13HH€ OTKPLITOI'0 THUIIA ¢ Pa3BEPHYTHIM OTBETOM

11.

Heo0xoaumo:

1. BHumaTenbHO MPOUYNTATh TEKCT 3aJaHMs U MOHATH CYTh BOIIPOCA.

2. IIpoaymaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. IIpounTaTh TEKCT U 3alMCaTh Pa3BEpPHYThIH 000CHOBaHHBIN OTBET. B ciydae pacueTHoi
3a/1a4M 3aMACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

Mosket 11 pupma yCTaHOBUTH CBOM CTaHAPT MPEANPUATHS?

12.

Heo0xonumo:
1. BHumaTenbHO MPOUNTATh TEKCT 3aJaHMs U MOHATH CYTh BOIIPOCA.
2. IIpoaymaTh JOTHUKY U IIOJIHOTY OTBETA.
3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.
4. IIpounTaTh TEKCT U 3alMCaTh Pa3BEpPHYThIH 00OCHOBAaHHBIN OTBET. B citydae pacueTHo
3a/1ayy 3a1ycaTh pelIeHue U OTBET.
DopMyTHPOBKA 3aJaHUA:
[Ipoananu3upyiite nHGOPMAIIUIO C TUTYJIHHOTO JUCTA CTAH/IAPTA U YKAXKUTE!
1) OGo3HaueHue cTraHgapTa
2) HaummenoBanwue cTaHmapTa
3) Kareropus cranmapta
4) Bug
5) Kox no knaccuduratopy

I'OCT P UCO 9001-2015

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJIEPAIIUA
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CUCTEMbI MEHE/I/KMEHTA KAYECTBA
TpebdoBanus

Quality management systems. Requirements

OKC 03.120.10

Jara BBenenus 2015-11-01

13.

Heo0xoaumo:
1. BHUMaTeIbHO MPOYHUTATH TEKCT 3aaHUS U IOHATH CYTh BOIPOCA.
2. [IpoayMaTs JIOTHKY W TIOJHOTY OTBETA.
3. 3anucaTth OTBET, UCIOJIb3YsI YETKUE KOMIAKTHBIC ()OPMYIHPOBKH.
4. [IpounTaTh TEKCT M 3alKCaTh Pa3BEPHYThI 00OOCHOBAHHBIN OTBET. B citydae pacueTHol
3a/1a4yM 3aMKcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Mpoananu3upyiite HHHOPMAIIUIO C TUTYJIBHOTO JINCTA CTAHIAPTA U YKAKHUTE:
1) O6o3HaueHHE cTaHaapTa
2) HaummeHnoBaHwue cTaHmapTa
3) Kareropus cranmapra
4) Bug
5) Kogx no knaccuduxaropy

I'OCT P 1CO 10001-2009

HAIIMOHAJIBHBI CTAHJIAPT POCCUMCKOM ®EJIEPAIIUA

MEHE/KMEHT KAYECTBA

Y10BJ1€TBOPEHHOCTH MOTpPeduUTeIeil. PekoMenaanum no npaBujiaM noBeaieHus 1Jis op-
raHu3anui

Quality management. Customer satisfaction. Guidelines for codes of conduct for or-
ganizations

OKC 03.120.10

JHara BBenenns 2010-07-01

14.

Heob0xoaumo:

1. BHUMaTenbHO NIPOYNTATh TEKCT 3aJaHUs U TOHATH CYTh BOIIPOCA.

2. IIpoaymaTh JOTHUKY U IIOJIHOTY OTBETA.

3. 3anucaTh OTBET, UCIOJIb3YS YETKHE KOMITAKTHBIE (POPMYIUPOBKH.

4. ITpounTaTh TEKCT M 3alMCaTh Pa3BEpHYThI 000CHOBaHHBIN OTBET. B ciydae pacueTHo
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3aJ]auu 3aIKiCcaTh PEIICHUE U OTBET.
DopMyJIHPOBKA 3aJaHUA:
[Ipoananu3upyiite HHGOPMAIIHIO C TUTYJIBHOTO JINCTA CTAHIAPTA M YKAKHUTE:
1) OOGo3HaueHue cTaHgapTa
2) HauMeHOBaHHWE cTaHaapTa
3) Kareropus cranmapra
4) Bun
5) Koz no knaccuduxaropy

I'OCT P 52113-2014

HAIIMOHAJIBHBINA CTAHJIAPT POCCUMCKOM ®EJEPAIIUN

Yciayrn HaceJIeHHIO
HOMEHKJIATYPA IIOKA3ATEJENA KAYECTBA YCJIYT

Services to the public. Nomenclature of quality indices services

OKC 03.080.30

Jata BBenenus 2016-01-01

15.

Heo0xoaumo:

1. BHUMAaTEIbHO NPOYUTATH TEKCT 3aJIaHUS U TIOHATH CYTh BOIIPOCA.

2. IIponymath JIOTUKY U MOJHOTY OTBETA.

3. 3amucaTth OTBET, UCTIOIB3Ys YSTKHE KOMITAKTHBIC (POPMYIUPOBKH.

4. ITpounTaTh TEKCT U 3alUCaTh Pa3BepHYTHIH 0OOCHOBAHHBIN OTBET. B ciyyae pacueTHol
3a/1a4M 3aMACATh PEIICHUE U OTBET.

DopMyTHPOBKA 3aJaHUA:

[Ipoananmuzupyiite cepTudUKaT COOTBETCTBHS U JIaliT€ OTBET Ha cienyromue Bornpockl: Ka-
KYIO IIeJIb TIpeciieyeT NaHHbIi cepTudukar? KakoB xapakTep CUCTeMbI cCepTUDUKALINN U
10 KaKUM TIPHU3HAKAM 3TO MOXHO ONPEICITUTE?

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE ObPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA30OBAHVIA

«POCCUVICKHUW TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBUCA»

Zmm

CMK
PTYTUC

Aucm 45

Cucrema Cepraduxanun
Lo «BIOPO CEPT MHTEPHIIIDHJI»
. Opran 1o cepradguxammi «ITAHCy
127055, r. Mocksa, yi1. O6pa3uoBa, xom 13 ©

CEPTHU®UKAT COOTBETCTBUA

Ne POCC RU.1801.17 MOECW/TOC

Beigan
AKIOHOHEPHOMY 001ECTBY
«Tenosneprernyeckas komnanusi Moconepro» |

101000, r. Mocksa, nepey.iok Oropoauasi c;1060a, 1om 5a
UHH 7721604869

TMOATBEPKAAET, YTO CHCTEMA MEHE/DKMEHTA KAYECTBA OPT. AHU3ALIMA
COOTBETCTBYET TPEFOBAHUSIM MEXAYHAPOJHOI'O CTAHAAPTA

T'OCT P CO 9001-2015 (ISO 9001:2015)

061aCTD AeATENEHOCTH:

«anasnemle HHKCHEPHO-H3BICKATEbCKHMH paﬁomhm H NPOEeKTHPOBAHHEM,
10cTaBKa 06opy H MaTepHAJI0B, CTPOHTEIBHO-MOHTAKHBIX
H MYCKOHAJATOHBIX PAGOT HA 06HEKTAX IHEPreTHIecKoi, IPOMBINLICHHOH i
fo TpaHcnopTHOi MHppacTpyKTyphL. OcymecTsIenne GyHKiuii renepaiLHoro

¥l moApsIYMKA N0 CTPOHTEILCTBY, P TPYKUHH H 00BeKTOB
IHEpreTHYecKoi, MPOMBINLIEHHOI M TPAHCHOPTHOH uud)pacrpylﬂ'ypw)

OcnoBame: peiienye oprana no cepruduxamuu Ne 06132 or 18 ansaps 2017 r.

Cucrenma cepriduxaunn «BIOPO CEPT MHTEPHILLSHII» saperucrpuponaua
B €JUHOM PEECTpe 3aperueTy X CHCTEM
OEJIEPAJIBHOTO ATEHTCTBA l'[O TEXHH‘IECKOMV PEFYJIHPOBAHUIO n MbTPOJIOl'HM
PeructpauonHsiii Ne POCC RU.M315.045®00 or 15.05.06.

18.01.2020 1.

KerepT

7 4
;1‘ B.A. BopoGses
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KonTpoJbHbIe BOPOCHI

locynapcrBennast cuctema crangaptusamuu PO (I'CC PO)
['ocymapcTBeHHBINM CTaHIAPT, OCHOBHBIE 3TAIBI €r0 Pa3padoTKH.
JlokyMeHnTanbHOe oopmileHne TpeOOBaHUI K KQaUeCTBY

3amuTa mpaB moTpeduTene TOBapOB U YCIYT
3HaK COOTBETCTBHA.
NHXeHepHO-TeXHOIOTHYECKHE METO IbI
HNHCTpyMEHTBI KOHTPOJISI Ka4eCcTBa

CoNoOAWNE

[EN
o
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11. Knaccudukanus nokasareneid KauecTBa MpOayKIIUN
12. MexayHapoiHas NMpaKkTHKa CePTHHUKAIIH.
13. MexayHapoaHble CTaHAAPTHI
14.  Mero1bl KOJTUYECTBEHHO! OLIEHKH YPOBHS KauecTBa
15. Meroabl ynyulieHus: KayecTBa
16. MeTtposnoruueckoe 00ecIiedeHne U ero meiu
17.  Tloka3arenu TEXHOJOTHYHOCTH, CTAHIAPTU3ALUHN U YHUDUKAITIH
18.  [loHsATHE U IPUHILIUIIBI CTAHIAPTU3ALINH.
19.  Ceprudukar COOTBETCTBUSI.
20.  Ceprudukanus mpoAYyKIHMU: TOHATHE U 3HAYUMOCTb.
21.  Ceprtudukanus TpeTbel CTOPOHOM.
22.  CranpapTtuzanus npoaykuuu B Poccun
23.  Drtamnbl NIPOBEICHUS CEPTUDUKAIIH.
24.  AkKkpeauTanus OpraHoB MO CePTU(PHUKAIIUN U UCTIBITATEIbHBIX TA00PATOPUIA.
25.  Amnanu3 Opaka v moTeph OT Opaka.
26. Bunbl 3aTpaT Ha Ka4ecTBO
27. Bue! ucnibITanuii TPOIYKITHH.
28.  Bwuasl ceprudukanuu mo npaBoBOMy IpU3HAKY
29. Buner ceprudukanuu no npoueaype npoBeieHus
30. Buns! crannapros B Poccun. Kateropum HOpMaTuBHBIX JOKYMEHTOB 110 CTaHIAPTH-
3anuu B POD.
31.  Heo0xoauMoCTh TIIAHUPOBAHUS Ka4eCTBA
32.  OnbIT 3apy0eXKHBIX CTPaH 10 YIPABIECHUIO KAU€CTBOM.
33.  OpraHu3aimoHHO-PACIIOPSTUTEIIHEHBIC METO IBI
34.  OpraHuzanus TEXHUYECKOT0 KOHTPOJIS Ha NPEANPUITHH.
35.  Oprasmzanus, KOOpIUHALKS ¥ PETYIUPOBAHHE TPOIIecca YIPaBICHNS Ka9YeCTBOM
36.  OCHOBHBIE METO/bI YIPABICHUS KaYeCTBOM
37.  OcCHOBHBIC HANPABJICHUS TTOJIUTUKH TIOBBIIICHHUS Ka9eCTBA MPOIYKIIHMH MTPEIITPUSTHS
38.  OcHOBHBIE COCTABJISAIOLIME KayecTBa TOBapa JJisl HOTpeOuTenei
39.  OcCHOBHBIE COCTABIISIONINE KAYECTBA YCIYTH IS IOTPEOUTENEH
40.  OcHoBHBIE (haKTOPBI BHEIIHEH CpeJibl, BIUAIOLINE HA KAaYeCTBO
41.  OcHOBHbIE YePTHI TOTAIBHOIO yrpaBieHus kauectBoM (TQM)
42.  OcoOeHHOCTH OLIEHKU KadyecTBa MPOAYKLHUH (Fpafalus, COpT, KIacc, CPOK TOAHOCTH,
CPOK CITyOBbI)
43.  OTK kak caMOCTOSITETbHOE CTPYKTYPHOE MOJpa3/iesieHue
44, ITeTns xauecTBa
45.  IlnanupoBaHHE KaK MPOIECC YIPaBIEHHs Kaue€CTBOM
46.  Tloka3zaTenu O€30IMACHOCTH M TPAHCIIOPTAOCIIEHOCTH
47.  Tloka3zaTenu KayecTBa
48.  Iloka3zareny Ha3HAYCHUs, HAJISKHOCTH M SKOHOMHUYHOCTH.
49.  TlonsaTue KayecTna.
50.  TlorpebutenbCkue MEHHOCTH MPOAYKIIUH
51.  Pomb BBICIIEro pyKOBOJCTBA B CUCTEME MEHEKMEHTA KauecTBa.
52.  Ponb mepcoHaia B yIpaBiIeHUN Ka4eCTBOM
53.  Camoceprudukaiys: MoHsITHE U 00LIHE YCIOBHUS.
54.  Cucrema ynpaBiieHUs] Ka4eCTBOM Ha MPEANPUATUN
55. CucteMHBIH MOJIXOA K IUIaHAM KauecTBa
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56.  Cucremsl crannaptoB cepun ISO 14000.

57.  ColuanbHO-TICHXOJIOTHYECKHE METOIbI

58.  CpencrBa ruIaHupOBaHUS KauecTBa

59.  CymHOCTbh U 00BEKTHI TEXHUYECKOTO KOHTPOJIS

60.  CymHOCTh Ka4ecTBa U yNpaBlIeHUE UM.

61. dopMmupoBaHUE rOCyIAPCTBEHHOMN MOJIUTUKU B 00JIACTH Ka4eCTBa.

7.4. Conep:xanue 3aHATHIH CEMHUHAPCKOT0 TUIIA

TeMaTuKa NPAKTHYECKHUX 3AHATHI

[IpakTuueckoe 3aHsiTHE — 3TO OleHOUYHOE cpeacTBo (nanee OC), KOTOpoe CTABUT IMEpe
cO0OH 1eJb YriTyOJIeHHOTO 00CYKICHHSI CIIO)KHOM TeMbl Y4eOHOU MPOrPaMMBbI, a TaK e BBICTY-
[AeT CIOoCcOOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTAMM MPU CaMOCTOSATEIbHOM HU3yYEHHUU
TEMbl U IIYTEM Pa3BUTHUSl Y HETO0 OPATOPCKHUX CHOCOOHOCTEH B XoJie OOCYXJICHHUS BOIPOCOB
MMPAKTUYCCKOI'O 3aHATUA. B mponecce MOAroTOBKU K IMPAKTUYCCKOMY 3aHATUIO CTYACHT 4YCPIIacT
U 0000IIaeT 3HaHUS U3 MaTepualia Y4eOHHKOB, MOHOTpaduii, HOPMATHBHBIX AKTOB, HAYYHBIX
CTaTeH U T.J., pPeKOMEHAYEMBIX Kadeapoi s OrOTOBKU K MIPAKTHICCKOMY 3aHSITHIO.

TemaTuka NpakTHYeCKUX 3aHATHH /151 04HOIT (popMBbI 00yUeHHs
bnok 1. . Craugaprusanus u cepTU(HUKAIUS KaK HHCTPYMEHTBI 00ECTICUeHHsI KauyeCTBa YCIyT

IIpaxmuuecxoe 3auamue 1-2. «TepMUHONOTHS CTAaHIAPTU3ALUH, CEPTUDUKAIIUN ¥ METPOIIOTHUN
(cemunap-tpenuHr). Bpems BoinonHeHus: 4 yaca

[ens pa®oThI: yriryOJIeHHOM NMPOPaOOTKU TEPMUHOB 10 Kypcy «CTaHaapTH3aIus u yrpaBieHre
KaueCTBOMY, 3aKperIeHHe TOTyYEeHHBIX Ha JICKIIUU 3HAHUI B 001aCTH TEPMUHOJIOTHUECKOTO 1
METOIMYECKOTO arapara CTaHIapTH3aIUU U YIIPaBICHUE Ka4eCTBOM, B YaCTHOCTH 3aKperls-
10TCS AePUHHUIMY TTOHATHIA: *CTaHAapTU3alMs, CTAaHIapT, HAIIMOHATBHBIN CTaHIAPT, MEXTyHa-
POAHBIN CTaHJAPT, TEXHUYECKOE PEryJIMpOBaHue, 0€30MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
1usl, cepTU(UKAT COOTBETCTBUS, CPEACTBO UBMEPEHUH U T. 1.

IIpaxmuuecxoe 3ansmue 3. «['ocynapcTBeHHass MHPOPMALMOHHAS CHCTEMa MapKHUPOBKW (pa-
Oouas TeTpanp).

Bpewms BeimoHeHUs: 2 yaca

Llenb paGoTHI - BBISIBIEHUE POJIM Pa3IMYHBIX BUJOB MapKUPOBKH TOBapoB. J[aHHOM 11e/n OTBe-
4aloT 3a/1a4d paboTHI:

1. Onpenenenre NOHATHI MApPKUPOBKHU U TPEOOBAaHUM, IPEAbABISEMbIX K HEl;

2. Knaccudukanus MapKupoBKH U ONpe/IesIeHre 1iesiel U 3a7a4 pa3InyHbIX BHI0B MapKUPOBKH;
3. AHanu3 UCIOIB30BaHUA MAPKUPOBOYHBIX 3HAKOB.

KoHTpoIibHBIE BOITPOCHI:

1. Yto Takoe rocyaapcTBeHHass HHPOPMAIIMOHHAs CUCTEMa MapKUPOBKH?

2. B xakux ciayvasx y FOpUINYECKUX JIHIl U HHIUBHIyaTbHBIX MPEIIPUHUMATEICH BOSHIKACT
00513aHHOCTB OCYIIECTBIATh MAPKUPOBKY TOBapa?

3. YTo BXOAUT B MOHSITHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTUPHUKAITMOHHBIMH ) 3HAKAMU»?
4. Kto sBnsieTcs onepaTopoM rocy1apcTBeHHON MH(POPMAITMOHHONW CUCTEMbI MApKUPOBKH?
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5. C xakoif naTbl HacTynaet 00s3aHHOCTh IO MApKUPOBKE TOBAPOB?

6. I'ne HaxoaUTCS MPOU3BOJICTBO KOHTPOIBHBIX (MIACHTU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe obopynoBanue He0OXOAMMO AJist PaOOTHI C KOHTPOJIBHBIMU (MICHTU(DUKAITMOHHBIMH )
3HaKaMu?

8. KTo mmeeT nocTym K CBEACHUSAM, COICPKAIIMMCS B TOCYIapCTBEHHOM MH(POPMALIMOHHOM CH-
creme «MapKupoBKay?

9. Kakoe o6opynoBanue He0OXOAMMO AJist PaOOTHI C KOHTPOJIBHBIMU (MICHTU(DUKAITMOHHBIMH )
3HaKaMu?

10. KakoB cpoK M3roTOBJICHUSI KOHTPOJIBHBIX (MACHTU()UKAMOHHBIX ) 3HAKOB?

11. KTo nomxeHn MapkupoBaTh TOBapbl?

12. Yem MapkupyroTCst TOBaphbl?

13. CKOIBKO CTOST KOHTPOJIbHBIC (MIeHTU(DUKALIMOHHBIC) 3HAKU?

14. Kak cTtaTh y4aCTHUKOM CUCTEMbI MApKUPOBKHU TOBapOB?

15. Uto Takoe rinobanbhbiii HoMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakmuueckoe 3anamue 4. «I3ydeHne TEXHUUECKOTO 3aKOHOIATEIbCTBA» (paboyas TeTpajb)
Bpewmst BemonHeHus: 2 gaca

Llenb pabotsl: [IproOpectu HaBBIKK pabOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu npuHATHSA TEXHUYECKUX PETIIaMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasurensctBom PO nporpamma pazpaboTKu TEXHUYECKHX
periiaMeHToB?

5. Ha3Batb BU/IBI TEXHHUECKUX PETIIAMEHTOB.

6. UTto MOryT coziepkKaTh TEXHUUYECKHE PETJIaMEHTHI?

7. COBMECTHM JIM TEXHUYECKHUI PETJIAMEHT C MEeKAyHapOIHBIMU cTaHaapTamu? [loyemy na wimu
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTH TEXHUUECKUH perJaMeHT?

9. Beimummure To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, rae O3 HarenuBaeT pa3paboTuu-
koB TP Ha enuHBIN NOX0X K OTEYECTBEHHON U UMIIOPTHOM IIPOIYKIUN

10. YkaxkuTe 1eNu CTaHIapTU3AINH

11. Kak Bsl monnmaere 106poBOJIBHOE 1 MHOTOKPATHOE IPUMEHEHUE CTaHIapTOB?

12. Tlepeuncnure TOKyMEHTHI B 00JIACTU CTaHIAPTU3ALNH.

13. Ha3oBuTe 00BEKTHI U CYObEKTHI HAITMOHAIBHBIX CTaHAAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAH/IAPTOB OpraHU3aIUi.

15. Yto BXOaUT B 00S3aHHOCTH HAITMOHAIIBHOT'O OpraHa Mo CTaHIapTU3AIIH?

16. Ha3znauenue oO1epoccuiickux Kiaaccu(puKaTopoB TEXHUKO-3KOHOMUYECKOM U COLMaIbHON
uH(pOpMaLIUH.

17. Ins yero HeoOXOMMO MOATBEPKIATH COOTBETCTBUE?

18. Kakue cymiecTByt0T (hOpMBI IOATBEPIKICHHSI COOTBETCTBHUS Ha TeppUTOpUU PD?

19. HazoBuTe 00bEKTHI TOOPOBOIBHON CEPTH(PHUKALINY.

20. Uto Takoe «3HaK OOpaIIeHHs Ha PBIHKE»?

21. O6beKThI 00513aTeNbHON cepTU(UKAIIIH.
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22. B kakoM ciy4yae MpoOBOIUTCS JEKIAPHUPOBAHNE COOTBETCTBHS?

Ipaxmuuyeckoe 3anamue 5. «O3HaKOMJICHHE CO CTPYKTYPOH U COJEpKAHUEM CTaHIApTOB pas-
HBIX BUJIOBY» (pabouas TeTpaib).

Bpewms BeimonHenus: 2 yaca

[enb paboTel: U3y4uTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUAOB U HAYYUTHCS MX aHATU3UPOBATH.
KoHTposbHbIE BOIPOCHI:

1. IIpoBeaute cpaBHEHUE CTAaHAAPTOB Pa3HbIX BUIOB. OXapaKTepu3yWTe OTIUYUTEIBHBIE OCO-
OEHHOCTH 1O 00BEKTaM CTaHJApPTU3AIMH, chepe IPUMEHEHHS, CTPYKTYPE.

2. HazoBuTe OCHOBHBIEC CTPYKTYPHBIEC 3JIEMEHTHI CTaHAapTA.

3. U3noxute TpeOOBaHUS K COIEPKAHUIO CTAaHAPTOB Pa3HBIX BUJIOB.

Ilpakmuueckoe 3anamue 6. «AHanu3 peanbHOTo cepTu(drKaTa cCOOTBETCTBU (pabouas TeT-
pazs).

Bpewms BbinonHeHus: 2 yaca

Ilenb pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTUDUKAT COOTBETCTBUS U HAIIUCATh BBIBOBI O
€ro TOAHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakune npusHaku cepTudukara COOTBETCTBHS XapaKTEPU3YIOT €ro MOUTMHHOCTH?

2. Yro takoe ycayra B coorBercTBur ¢ MC MCO 9004.27?

3. Kakyro niensb npeciieryet 100poBosibHAs cepTrduKaius?

4. Kto onpezensier mpoBeieHue 00s3aTeabHON U JOOPOBOIBHOM cepTU(UKALIUN TPOTYKIIUN
(yemyr)?

5. Kakoil MapkipOBOYHBIH 3HAK HA YIIAaKOBKE TOBapa MHMOPMHUPYET MOKYIATeNs O TOM, YTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUS?

6. B xakux cucremax o0s3aTenbHON cepTudUKauK J0DKHBI ObITh cepTuduimpoBans! 1K

7. B mporecce cepTuduKkalnuy IpUHUMaET y4acThe TpeThs cTopoHa. Uto 3To Takoe?

8. Kto omaunBaer cepTUGHUKAIIMOHHBIE UCTIBITAaHUS?

9. Cy1miecTByeT Ji CPOK ACHCTBUA cepTU(hUKATAa COOTBETCTBHS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(UKALIUN?

Ilpakmuueckoe 3anamue 7. «PacmmdpoBka MapKUpOBOYHBIX 3HAKOBY (paboyas TeTpanp). (pa-
Oouast TeTpaib).

Bpewms BbinonHenus: 2 yaca

[{enb paboTel: U3yunth MeTOAUKY MexXTyHapoaHoro eBpoctanaapta EAN u Hayuurcs omnpene-
JATh MOJUIMHHOCTH TOBapa M0 TPUHAALATUPA3PSIIHOMY U BOCBMUPA3PSAHOMY IUTPUX-KOAY.
KoHTpoIibHBIE BOITPOCHI:

. KakoBo Ha3HaueHME TOBapHOTO IITPUX-KoAa?

. Kakas undopmanus cogep utcst B TOBApHOM IITPUX-KoJe?

. Kakyro nndopmarnuto nonydaer psaoBoil noTpeOUTENs U3 TOBAPHOTO MITPUX-KO1a?

. CKOJIBKO PSITOB COJIEPKUT TOBapHBIN mTpux-Ko EAN-13?

. Kakoii psig B TOBapHOM IITPUX-KOZE MpeIHA3HAYCH Ul OKYyIaTes?

. Kakoii psig B TOBapHOM IITPUX-KOJE PEAHA3ZHAYEH JJIsI CKaHepa?

. UTo B IITpUX-KOAAX CTAaHJAPTU30BAHO?

. MO’KHO JI1 OTHECTH IITPUXOBOE KOJUPOBAHUE K PAa3HOBUIHOCTH MH(GOPMAIIMOHHBIX TEXHOJIO-
ruit?

03N DNk~ LW~
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9. B uem 3akimrouaeTcs CyTh MPOBEPKU MONIMHHOCTH MITpUX-Koaa EAN-13?
12. CxonpKuM MITpUXaM M IpoOesiaM COOTBETCTBYET OAMH Pa3psiJl B TOBAPHOM IITPUX-Koe?

Ipaxmuueckoe 3anamue 8§ O030p 3aKOHOATENHCTBA B cepe cTaHAApTU3ALUN U cepTUDUKALINN
Ha NpeanpUaTuu (B OpraHu3alun).

Bpewms Beinonnenus — 2 yaca.

Llenb paboThl: mprOOpEeTEeHNE HABBIKOB Pa0OTHI C IUTEPATYPHBIMU UCTOYHUKAMH, y4eOHOM, cIie-
[UAIbHON M Hay4HO JIMTEpaTyphl B chepe cTaHIapTU3ALUHN U CePTUPUKAIINH C UCIIOJIb30BAHU-

emM OBbC u pecypcoB HH()OPMAIIMOHHO - TEIIEKOMMYHHUKAITMOHHOM ceTn « IHTepHET».

Ipakxmuueckoe 3anamue 9. TectupoBanue 1o 650Ky 1 «CrangapTu3amnust U cepTHQHUKAIN KaK
MHCTPYMEHTHI 00€CIIeYeHUs KauecTBa yCIIyr»
Bpewms BbimonHenus — 1 yac.

bnok 2. Cucremsl ynpaBiieHns: Ka4eCTBOM

Ipaxmuueckoe 3anamue 10-11. «3y4yeHne MOHATHS «KayecTBOY» (paboyasi TeTpajb).

Bpewms BbimonHenus — 4 gaca.

Lenb paboThl: yriayOieHue mpeicTaBICHU O MOHATHU «KaYeCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto moHMMaeTcs 1oj KauecTBOM IMpoueccoB U npoaykuuu? Kakue Tpu 35eMeHTa BKIOYaeT
MOHsITHE KauecTBa?

2.Uto BXOJUT B TPHAAY METOAOB U BUOB JEATEIBHOCTH 10 00ecTieueHuto kauecTBoM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapaktepu3syiiTe yHUBEpcaabHbIe TPEOOBaHMS K KA4eCTBY MPOAYKIIMH U yCIYT.

4.KakuMu MeX1yHapOJHBIMHU CTaHJapTaMu yCTaHOBJIEHA coBpeMeHHas cucrema kayecTtna (CK)?
5.Iosicaute nonsTHE *Xku3HeHHOTro nukia npoaykuu (KLI). 3apucyiite Monens obecnieueHus
KauecTBa B BUJEC HEMPEPHIBHOM 1ETH (OKPYKHOCTH).

IIpaxmuueckoe 3ansmue 12. «Bocnpustue COBpeMEHHON KOHIIEIINH YIIPABICHHUS Kaue€CTBOM
(7151 yCnOBUI ITMBUIIM30BAHHOTO PBHIHKA)» (CUTYyallMOHHAs 33/1a4a-TeCTUPOBAHNUE).

Bpewmst BeimonHeHus — 2 aca.

Llenb paboOThI: pacCMOTPETh 3HAUEHUE YIPABJICHUS KAUYECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU MIOHATHUSMU COBPEMEHHOTO MEHE)KMEHTA KauecTBa.

BriOepere HOMepa OTBETOB, KOTOpbIE COOTBETCTBYIO Bamemy npezacrasiennto o0 yrpaBieHHH
KayeCTBOM.

1. KauecTBO - cOOTBETCTBHE TPEOOBAHUSAM HOPMATHUBHO-TEXHUYECKON JTOKYMEHTAIIUH.

2. KagecTBo Tpyna Kaxk1oro pabOTHHUKA U TIOJIPA3IEICHUS MOKHO U3MEPUTH U OIICHUTb.

3. Hamnyumeii cucreMoii ynpaBieHHs KaueCTBOM SIBJISIETCS CUCTEMa MPEAOTBPAILCHUs OIMIMOOK
B palore.

4. BonpmMHCTBO OMIMOOK B padoTe, Ae(eKkToB U Opaka MpH CO3JaHUH HOBOBBEICHUN BO3HUKAET
10 BUHE pabo4MX M PSAJOBBIX UCIIOIHUTEICH.

5. Kaxzplit pabOTHHK, €CTECTBEHHO, MOXKET JIOMYCKaTh OIIMOKH B pabOTe, YTO JTOJKHO YUUTHI-
BaThCs TPeOOBaHUSIMH K KaUeCTBY Tpy/ia.

6. Y Bcex pabOTHUKOB OoJIblIIast yacTh OMUOOK B paboTe cBsA3aHa C OTCYTCTBHEM y HUX HEOOXO-
JUMBIX 3HAaHUI 1 HEBHUMATEIbHOCTBIO BO BpeMs paboThl.
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7. OGecrieyeHne KauecTBa MPOIYKIMU BayKHEE BBIMOJIHEHUS IUIaHA - TpaduKa ee MPOU3BOACTBA
U pealln3alui.

8. 3a KadecTBO MPOAYKLHUHU, MOCTABISIEMON INPEANPUATUEM MOTPEOUTENSAM, OTBETCTBEHHOCTH
HeceT Toapko OTK u pykoBoaCTBO.

9. JIy4iiie BBIIOIHUTH padOTy TOYHO B CPOK C HEKOTOPHIMH IOIPEUIHOCTSMU, YEM BBIIIOJHUTH €€
UziealbHO, HO ¢ HEOOJIBIINM OIMO3AaHUEM.

10. Ha npennpusaTuy 10JKHA OBITH COBEPILIEHHAs CUCTEMA YUeTa 3aTpaT U U3AECPKEK M3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JDKHO OONbIIe BHUMAHHS YICNATHCS yAy4IIEHUI0 U 00ECIEeUeHHIO Ka-
YyecTBa MPOJIYKIMH, YEM CHUKEHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHu€e ONEPATUBHBIX NOJHOMOYMN U OTBETCTBEHHOCTH 3a Kaye€CTBO IMPOIYKIUHU
PSIOBBIM HCIIOJIHUTENSAM SBJISCTCS MO3UTUBHBIM SIBJICHHUEM U O0ECIeYMBAET JYYIIUE YCIOBMS
JUTSL BBITIOJTHEHUS! (PYHKIUH M JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HH30BOTO 3Be-
Ha.

13. CtumynupoBanue 0e371ePeKTHOW pabOThI PAIOBBIX PAOOTHUKOB - TJIABHOE B JCSATECIHLHOCTH
PYKOBO/JICTBA IIPH yIIPaBJIEHUHU Kau€CTBOM.

14. Llensro B 06J1aCTH KauecTBa HOBOM MPOAYKIMHU SIBJISETCS 0OecrieueHre KauecTBa U3roToBJIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CUCTEMAax KauyecTBa MPUHAIJIEKUT CTATUCTUYECKUM METOJlaM
KOHTpOJISI KauecTBa NPOAYKIMU B OOJbIIEH Mepe, 4yeM aBTOMaTUYeCKOMY CIUIOIIHOMY KOHTPO-
JIFO KauecTBa.

16. JIoKkyMEHTUPOBAaHUE CHUCTEM YIPABIEHUS KaueCTBOM Ha IMPEANPUSATHH HE SBISETCS 00s3a-
TEJbHBIM.

17. Ilpn BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIMYCKAEMOMN MPOIYKIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTU(UKaLUs MPOAYKLUHU HE SBIISIOTCS 1ie-
71eco00pa3HBIMHU.

18. Biusinue npeanpuatust B 00J1acTH KauecTBa Ha CyONOPSTUYMKOB ChIPbs, MAaTEPUAIOB U KOM-
IUIEKTYIOLIUX U3/I€TNI OCYIIECTBIISIETCSA TOJBKO NOCPEACTBOM KOHTPAKTOB HA MOCTaBKH.

19. PykoBOACTBO IpeanpHUsITHEM NOJKHO 3aHUMAThCsl BOIPOCAMM YIPABJIECHUS KayeCTBOM HE
meHee 50-60 % Bcero pabouero BpeMeHHU.

IIpaxmuuecxoe 3ansmue 13-14. «MUpPOBOH OIBIT B YIIPABICHHH KAYECTBOMY

(muckyccus).

Bpewms BbimonHenus — 4 gaca.

Llenb paGoOThI: MPOaHATU3UPOBATh U MPOKOMMEHTHPOBATh KAXKIYIO IUTATy U3 3a/1aHUs, IPUBE-
CTH MPUMEPHI UX MPABIIBHOCTH UM OLIMOOYHOCTH U3 COOCTBEHHOI'O OTBITA UM U3 POCCUICKOM
JeMCTBUTEIIBHOCTH.

1. Bamm caMbie HeTOBOJIBHBIE KJIIMEHTHI — Balll CaMblid OOJIBIIOW WCTOYHHK OOYJICHHS.
bunn I'elite
2. Bam enuHCTBeHHBINM HaYadbHUK — 9TO Balll MOKYMATelb. DTOT YEJIOBEK CITOCOOEH pa3o-

PUTH LEJIYI0 KOMIIAHUIO, WM NOHMU3UTH €€ NUPEKTOpa B JOJDKHOCTH JI0 OXpPaHHMKA, IPOCTO
HA4aB PETYJSIPHO MOKYNaTh TOBaphl B Apyrom marazune. Caom YontoH, ocHoBatens Wal-Mart

3. B nmo6oM MarasuHe npojaBibl OyyT OTHOCHTBCS K MOKYHATENsIM TakK ke, KaK pyKOBOJ-
CTBO Mara3uHa OTHOCHTCS K mipojiaBiam. Cam YoutoH, ocHoBatens Wal-Mart

4. KayectBo — 3T0 Aenarh uTo-1uOO MPaBUIBHO, JaKe KOTJa HUKTO HE CMOTPHUT. I'eHpu
Dopa
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S. B crapom mumpe Bbl mocsimanu 30% CBOEro BpeMEHH CO3JaHUIO TEPBOKIACCHOTO 00-

cnyxuBanus u 70% Bpemenu kpuyanu o6 3Tom. B HoBoM Mupe Bce Haobopot». Ixxedd besoc,
OCHOBaTesb Amazon

6. Ecnu Bamm KJIMEHTHI CTaperoT BMECTE ¢ BaMH, TO B KOHEYHOM HUTOTe Bac MOKHO Oyner
caaBaTh B yTWib. Hy)XHO NBITaThCsl MOHSTh HOBBIX KJIMEHTOB U OCTaBaThCS BEYHO MOJIOJIBIM.
Ixedd besoc, ocHoBarenb Amazon

7. Ecnu BBl chenaere KiIMEHTa HECUACTHBIM B PEalbHOW JKU3HU, OH paccKaxeT o0 3ToM 6
JIpYy3bsiM. A, €clii BBI cliejlaeTe KJIIMeHTa HecuacTHbIM B MHTepHeTe, To 00 3ToM y3Haer 6 000
gyenoBek. Jxxedd besoc, ocHoBaTenb Amazon.com

8. KineHt — 310 camplii BaxHbIi nocerurenb. He oH 3aBucuT oT Hac. Mbl 3aBHCHM OT HETO.
OH He npepbiBaeT Hamry padory. OH — nenp Hameld pabotel. OH HE 1O Ty CTOPOHY Hamero Ou3-
Heca. OH — ero 4yacte. MBI HE Je/1aeM eMy OJ0JKeHUe, 00cmykuBas ero. OH Jenaer HaMm OJ10J1-
J)KEHUe, JaBas BO3MOXXHOCTb JTO cienarb. Maxarma ITaHau, WHIE0JIOT HAIMOHAILHO-
0CBOOOIUTENBHOTO ABMKEHUS B HIMH.

9. Kirou x ycmexy — 3TO co3/aHue y KIMEHTOB PEATMCTHUYHBIX OKHUJIAHWUW, a 3aTeM ITH
OKHJaHUS HYXKHO HE MPOCTO OIpaBAaTh, UX HYXHO MpeB30iTH. Puuapa bpsHcoH, ocHOBaTenb
Koprnopauuu Virgin Group.

10. B xoHIle KOHIIOB, KJIMCHT HE 3HACT WJIH €My BCE PaBHO, HACKOJIBKO BBI OOJIBINIAST OpTaHU-
3anus Wik HeT. OHa Wik oH (OKYCHUPYIOTCSA TOJBKO Ha OJEXK[E, BUCSIIEH Ha BelllajKke B Mara-
3uHe. JLxopxuo Apmanu

11.  JloOpble cioBa cka3aTb HECJOXHO, HO MX 3XO JIOJIO JKUBET B UEIOBEYECKUX Cep/lax.
Mars Tepesa

12. 3anumaiiTech KIMEHTOM, a He mpoaaxeil. Katpun bapuerru, cnenuanuct B obnactu pu-
Tena

13.  EcTbh 0HO OuYeHb MpOCTOE, HO JCWCTBEHHOE MPABMIIO: BCETAA JaBaiiTe roasM Ooblie,
4yeM OHM OXujaroT nony4dutsk. Henbcon bocsenn, ocnoBarens NELSON BOSWELL

14.  KumeHT — 3TO TOT, KTO MJIaTUT HaM 3apmiaty. ['enpu @opa

15.  KumeHTHI He KIyT OT Bac Wieaia, HO OHU XOTST, YTOOBI BBl MOTJIM MCIPABUTH TO, YTO
nouwto He Tak. Jlonansn [Topre, Buie-npe3uaeHt British Airways

16.  Kumentckoe oOCIy>)KHBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxaoro. Hem3BecTHbII

17. Bl 10KHBI OBITH MOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIAHUN HEMOCTOSIHHbIE
noxonbl. Jlxexk MuTdeit, aMepuKaHCKUW MMUCATENb U JEKTOP

18. BBl MOXkeTe HayuyuTh JII0JIeH MEHATh MacisHble GUIBTPBI UM MOJIINBATH KOCTIOMBI, HO

Bbl HE MOKETE Hay4UTh UX 3a00TUTHCS. JTa MOTPeOHOCTh UAET M3HYTpU. M ecnu 3TO He Balle,
HE OTKpbIBaiiTe 6uszHec B chepe ycnyr. CTanpre nyulie pbidakom, Hanpumep. Jxexk MuTuen,
aMepUKaHCKUH MHcaTesb U JIEKTOP

19.  Bcé, uro MbI cob0ii npencTaBiisieM, — 3TO HAIIK MJIEW U HAIlM Jitou. BeraBath 1o yrpam
U TalUIUTHCS Ha paboTy HAC 3aCTABIIAIOT JIMILb HAXOJAIINECS B CTEHaX KOMIIAHUU OJIHMCTAaTEIbHO
yYMHBI€ JIIoH. S Bcer/a mnosaraj, yTo MpaBUIbHBIN TOJ00p COTPYAHUKOB — 3TO 3aJI0T ycIieXa B
mo0bIx nenax. Ctus Jxo6c

20.  Jlyumme mpopjaBibl mpuaepxuBarotcs npomopiun 70/30. Ha mpeseHTanuio 1 BOIPOCH!
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATEIbHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpericu, aMepUKaHCKUI CIIMKEP, aBTOP KHUT U ayIHOIIPOrpaMMm

21. Xopoiree 00CTy)KUBaHHE TTO3BOJISET 3a0bITh O TieHe. [[pitBua OruiBy, BBIIAIOIIHIACS pe-
KJIAMHBIH JeATeNb
22. KagecTBO — 3TO KOrj1a BO3BpalaeTcsi MOKymnareib — a He ToBap. benmpkamMmun OpaHKINH,

aMepI/IKaHCKI/Iﬁ ITIOJIMTHUK
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23.  Cawmas rnaBHas (opmyna ycnexa — 3HaTh, Kak o0IIaThes ¢ JroapMu. Teomop Py3Bensr,
26-i1 npe3unent CLIA
24.  KnmeHT Bcerja MOJKEH OBITh Ha MIEPBOM MECTE, Ha BTOPOM COTPYAHHMKH U TOJBKO Ha
TpeTheM akiuoHepsl. J[xex Ma, ocHoBatenb Alibaba
25.  Mano pemmth npodiieMy, HYXKHO €Ille U MPEATIOKUTh KIUEHTY KOMIICHCAIIUIO, YTOOBI OH
ymen cuacTimBbiM. J[xon oy, crienmanucT B 001acTu cepBuca
26.  Ilpomm Te BpeMeHa, Korja ObLIO TOCTATOYHO MPOCTO Xopoliero ceppuca. CeroaHs Kiin-

C€HTOB HYXHO YIAUBIIATD — W YAUBIIATH IIOCTOSHHO. ]_I}KOH I_HOYJ'I, CIICOHUAJINCT B obnactu CCpPBHU-
ca

Ilpaxmuueckoe 3anamue 15. TectupoBanue 1o pazneny «CHCTEMbI YIIPaBJIEHUS KaueCTBOMY
Bpewms BeinmonHenus — 2 yaca.

Ilpaxmuueckue 3anamus 16-18. «Pa3zpaborka [TonuTrky B 001acTH KayecTBa HA MPEIIPUATHN
(opranuzanuu). Bpems BeimosHeHUsT — 6 4acos.

Llenp mpoekTa: yriayOlieHHE MpPeACTaBICHU O (OPMHUPOBAHUU OCHOBHBIX CTPATETHYECKHUX
HaIpaBlieHUH B 00J1aCTH KayecTBa, MOJy4eHUE YMEHUN B ee (OpMYyITUPOBAHHUU.

TemaTnka NPAKTUYECKUX 3aHATHH IS OYHO-32049HOH GOpPMBI 00y4YeHH s
bnok 1. . Crangaprusans u cepTU(UKAIS KaK HHCTPYMEHTBI 00ECIICUCHHsT KaueCTBa YCIyT

Ipaxmuueckoe 3ansmue 1-2. «TepMUHOJIOTHS CTaHIAPTU3AMNH, CEPTHOHUKAIIIN U METPOJIOTUM
(cemunap-tpenunr). Bpems BoimonHenus: 1 gac

[lens pa®oThI: yriryOJIeHHOM MPOPaOOTKU TEPMUHOB 10 Kypcy «CTaHaapTH3aIus U yrpaBieHre
KaueCTBOMY, 3aKpeTIeHHe TTOTyYEeHHBIX Ha JICKIIMU 3HAHUI B 001aCTH TEPMUHOJIOTHUECKOTO U
METOIUMYECKOTO armapara CTaHIapTH3aIUU U YIIPaBICHUE Ka4eCTBOM, B YaCTHOCTH 3aKpeIls-
10TCS Ae(UHUINY TOHATHIA: *CTaHAapTU3allMs, CTAHIApT, HAIIMOHATBHBIN CTaHIAPT, MEXTyHa-
POAHBIN CTaHJAPT, TEXHUYECKOE PEryJIMpOBaHue, 0€30MaCHOCTh MPOIYKIIUHU, PUCK, aKKPEIUTa-
1usl, cepTU(UKAT COOTBETCTBUS, CPEACTBO UBMEPEHUH U T.1.

Ilpakmuueckoe 3anamue 3. «I3ydeHne TEXHUUECKOTO 3aKOHOATEIbCTBA» (paboyas TeTpajb)
Bpems BemmonHenus: 1 yaca

Llenp pabotsl: [IproOpectu HaBBIKK paOOTHI C 3aKOHOIATENBHBIMU IOKYMEHTAMHU.
KoHTpoJIbHBIE BOITPOCHL:

1. Kakue otHomeHus perynupyet OenepanabHblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN»?

2. OCHOBHBIE HCTOYHUKHU TEXHHUYECKOTO TIpaBa B Poccum.

3. Llenu NpuHATHSA TEXHUUECKUX PETIIAMEHTOB.

4. B kakux uensx yrsepxaaercs [IpasutensctBom PO nporpamma pazpaboTKu TEXHUYECKHX
perjiiaMeHToB?

5. Ha3Bath BU/IbI TEXHUUYECKUX PErJIAMEHTOB.

6. UTo MOryT coziep’kKaTh TEXHUYECKHE PETIIaMEHTHI?

7. CoBMECTHM JIM TEXHUYECKUI periiaMeHT ¢ MeXAyHapoaHbIMU cTannapTamu? [louemy na wnm
HET?

8. B xakoMm cirydae ¥ KTO MOKET OTMEHHUTh TEXHUYECKUH perJamMeHT?

9. Brimummute To MecTo B @3 0 TEXHUUECKOM peryaupoBaHuy, rae O3 HarenuBaer pa3padboTuu-
k0B TP Ha euHBIA MOIXO0] K OTEYECTBEHHON U UMIIOPTHOM MPOAYKIIUU

10. YkaxkuTe ey CTaHIapTU3AIHH
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11. Kak Bl moanmaete 100poBOIBHOE M MHOTOKPAaTHOE IPUMEHEHHE CTaHIapTOB?
12. [lepeuncnure JOKYMEHTHI B 00JIACTH CTaHIAPTU3ALIUU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTaHIAPTOB.

14. HazoBuTe 00BEKTHI U CYOBEKTHI CTAHAPTOB OPTaHU3aIIN.

15. Yro BXOMT B 00sI3aHHOCTH HAIIMOHATBHOT'O OPTraHa MO CTaHIapTU3aINN?

16. Haznauenue o01epoccuiickux Kiaccu(puKaTopoB TEXHUKO-3KOHOMHYECKON U COITUAIbHOMN
uHpOpMaLnH.

17. JInst yero HeoOXOAMMO MTOATBEP)KIaTh COOTBETCTBHE?

18. Kakue cymecTBytoT (hOpMbI OATBEPIKICHHS COOTBETCTBUS Ha TeppUTOpUn PD?
19. HazoBute 00bEeKThI TOOPOBOJIBHOM CepTU(HUKAIUH.

20. Yo Takoe «3HaK 0OpaIIeHus] Ha PHIHKE»?

21. OOBEeKTHI 00s13aTENIbHON cepTUhUKALINU.

22. B kakoM ciy4yae mpoBOIUTCS JEKIAPUPOBAHNE COOTBETCTBHS?

Ipaxmuueckoe 3anamue 4. «'ocymapcTBeHHas HHPOPMAIIMOHHAS CUCTEMa MapKUPOBKM» (pa-
Oouast TeTpaib).

Bpewms Bbinonnenus: 1 yaca

Llenb paGoTHI - BBISIBICHUE POJH Pa3IMYHBIX BUJOB MAapKUPOBKH TOBAapoB. J[aHHOM 11e/n OTBe-
4aroT 3a7a4l paboThI:

1. Onpenenenue NOHATHS MAapKUPOBKHU U TPEOOBAaHUH, IPEABSBIIAEMbIX K HEH;

2. Knaccugukanus MapKUpOBKHU U ONpeieIeHNe LieJel U 3aa4 pa3IMyHbIX BUJJOB MapKUPOBKH;
3. AHanu3 UCIIONIb30BaHMsI MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocynapcTBeHHast HH(PpOpMaIlMOHHAs CUCTEMa MapKUPOBKH?

2. B xakux ciaydasx y FOpUIUUECKUX JHIl U MHIUBUIYyadbHBIX IPEINpUHIMATENIEH BOSHUKAET
00513aHHOCTh OCYILECTBISATH MApKUPOBKY TOBapa?

3. UTO BXOAUT B MOHATHE «MAaPKUPOBKA KOHTPOJIBHBIMU (MACHTU()UKALIMOHHBIMHI ) 3HAKAMU»?
4. KT0 siBISieTCs OnepaTopoM rocy1apcTBEHHON MHPOPMAIIMOHHON CUCTEMBbl MAapKUPOBKH?

5. C xakoif naThl HacTynaeT 00s3aHHOCTh 10 MapKUPOBKE TOBApPOB?

6. I'e HaxoAUTCS MPOU3BOJICTBO KOHTPOIBHBIX (MACHTHU(PHUKAIIMOHHBIX) 3HAKOB?

7. Kakoe o6opynoBanue He0OXOAUMO AJis pabOThl C KOHTPOIBHBIMU (MACHTU(DUKAIIOHHBIMH )
3HaKamu?

8. KTo nmeeT 1ocTyn K CBEACHUSAM, CO/IEPKAIIMMCS B TOCY1apCTBEHHOW HH(POPMALIMOHHOM CH-
cteme «MapKkupoBKa»?

9. Kakoe obopynoBanue He0OXOAUMO AJisi paOOTHI C KOHTPOJIbHBIMU (MACHTU(DUKAIIMOHHBIMHU)
3HaKaMu?

10. KakoB cpoK M3roTOBICHUS KOHTPOJIBHBIX (MICHTU()UKAIIMOHHBIX ) 3HAKOB?

11. KTo nomxeH MapKupoBaTh TOBApbI?

12. Yem MapKkupyrOTCs TOBaphbI?

13. CKOIBKO CTOSIT KOHTPOJIbHBIE (MIeHTU(UKALIMOHHBIE) 3HAKU?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rmobdanbubiit HOMep ToBapa (GTIN)?

16. Yto Takoe TID?

17. Yro Takoe SGTIN?

lIpakxmuueckoe 3ansmue 5. «O3HAKOMIICHHE CO CTPYKTYpPOH U COJAEPKAaHUEM CTaHIApPTOB pas3-
HBIX BUJIOBY (pabouasi TeTpajp).
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Bpems Bemmonnenus: 1 yaca

Llens paboTel: 3y4nTh CTPYKTYpPY CTaHAAPTOB Pa3HBIX BUIOB U HAYYUTHCS X aHAM3UPOBATH.
KoHTpo/bHbIE BONPOCHI:

1. IIpoBenute cpaBHEHHE CTAaHIAAPTOB PAa3HBIX BUAOB. OXapakTepu3yiTe OTIMYUTEIBHBIE OCO-
OCHHOCTH 10 00BEKTaM CTaHJApPTHU3AINH, chepe MPUMEHEHHSI, CTPYKTYPE.

2. HazoBHTE OCHOBHBIC CTPYKTYPHBIE SJIEMEHTHI CTaHAAPTA.

3. U3noxute TpeOOBaHUS K COAEPKAHUIO CTAaHAPTOB Pa3HbIX BUJIOB.

Ipakxmuueckoe 3anamue 6. «AHaTU3 peaTbHOTO cepTU(UKATa COOTBETCTBU» (pabouas Tet-
pazb).

Bpems Bemmonnenus: 1 yaca

Ilenb pabotsl: [Ipoananu3upoBaTh 3aJaHHbIN cepTUDUKAT COOTBETCTBUS U HAIIUCATh BBIBOJBI O
€ro TOJTHOCTH.

KoHTposbHbIE BOIPOCHI:

1. Kakue npusnaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUTMHHOCTh?

2. Yro takoe ycayra B coorBerctBur ¢ MC MCO 9004.27?

3. Kakyto nens npecienyer 100poBosibHas cepTHdUKanus?

4. Kto onpezenser mpoBeieHUe 00s3aTeIbHON 1 JOOPOBOIBHOM cepTU(hUKAIIUY TPOTYKIIUN
(yemyr)?

5. Kakoii MapKUpOBOUHBIM 3HaK Ha yIaKOBKE TOBapa HHPOPMHUPYET MOKYNaTeNs O TOM, UTO TO-
Bap UMeeT cepTU(UKAT COOTBETCTBUA?

6. B xakux cucremax o0s3aTenbHON cepTu(UKaum J0IDKHBI ObITh cepTuduumpoBans! [1K

7. B npouiecce cepTuuKauy IpUHUMAET y4yacTHe TPeThsl CTOpoHa. YTo 3T0 Takoe?

8. KTo orraumBaer cepTH(UKAIIMOHHBIE HCITBITAHHS ?

9. CymiecTByeT 1M CpOK ASUCTBUS cepTU(dUKaTa COOTBETCTBUS?

10. KakuM BHENIHUM MPU3HAKOM OTIUYAIOTCS CUCTEMBI cepTudukranun?

IIpaxmuuecxoe 3ansmue 7. «OnpeneneHue MOUITMHHOCTH TOBapa 10 ITPHUX KOy MEXKIYHAPO/I-
Horo eBpoctangapta EAN» (pabouas TeTpanp).

Bpems BemmonHenus: 1 yaca

Llens paboTsl: M3yunTh METOIUKY MEXTyHapoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSITH TTOJUTMHHOCTB TOBApa M0 TPUHAAATHPA3PSITHOMY U BOCBMUPA3PSAHOMY IITPUX-KOITY.
KoHTposbHbIE BOIPOCH:

. KakoBo HazHaueHne TOBapHOTO MITPHX-KO1a?

. Kakas unpopmanus cogep>kurcsi B TOBApHOM HITPUX-KoJ1e?

. Kakyto nndopmanuio noiaydaer psaoBoi NoTpeOUTENb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COZIEPKUT TOBapHBIN mITpux-koj EAN-13?

. Kakoii psim B TOBapHOM MITPUX-KOZAE NIPEHA3HAYCH IS TIOKYTIaTems ?

. Kakoii psi1 B TOBapHOM IITPUX-KOZE MpeIHa3HAYEH Ui CKaHepa?

. UTo B mITpUX-KOAaX CTAaHAAPTU30BAHO?

. MOXHO JI1 OTHECTH IITPUXOBOE KOAMPOBAHUE K PA3HOBUIHOCTH HUH(OPMAIIMOHHBIX TEXHOJIO-
rui?

9. B uem 3akimouaeTcs CyTh MPOBEPKU MOUIMHHOCTH MTpUX-Koaa EAN-13?

12. CKOJIBKUM TITpUXaM U TIpoOeaM COOTBETCTBYET OJIMH Pa3psii B TOBAPHOM INTPUX-KOzAE?

01N DN WN—

Ilpakmuuecxoe 3auamue 8§ O630p 3aKOHOIATENHCTBA B cPepe CTaHIAPTU3AIMNH U CePTUDUKAITIN
Ha NPEANpUATHN (B OPraHU3aLlNN).
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Bpewms Bemmonnenus — 1 gaca.

[enb paboThl: IpHOOpETEHNE HABBIKOB PA0OTHI C JINTEPATYPHBIMU UCTOYHUKAMU, Y4eOHOIH, crie-
UAJIHON ¥ HayYHOH JINTepaTyphl B chepe cTaHAapTU3aLUU U CEPTUDHUKAIINH C UCTIOJIb30BaHH-
eM OBC u pecypcoB HHPOPMAITMOHHO - TEJIEKOMMYHHUKAITMOHHON ceTh «HTepHETY.

Ipaxmuuyeckoe 3anamue 9. TectupoBanue 1no 650Ky 1 «CrangapTusanus U cepTuUKAIUsI KaKk
WHCTPYMEHTHI 00ECTICUCHH ST KaYeCTBa YCIIYT»
Bpewms BoinonHnenus — 1 yac.

brnok 2. Cucremsl yripaBieHus KaueCTBOM

Ipaxmuuyeckoe 3anamue 10-11. «3y4yeHne MoHATHS «KayecTBOY (paboyasi TETpajb).

Bpewms BbmmonHenus — 1 yac.

Llenb paGoThl: yriryOiaeHue NpeACTaBICHUN O HOHATHH «KaueCTBOY.

KoHTpoJIbHBIE BOIIPOCHL:

1. Yto noHuMaeTcs moj KauecTBOM MPOLECCOB U npoaykuun? Kakue Tpu 31eMeHTa BKIIoYaeT
HOHATHE KauecTBa?

2.Y1o BXOIUT B TPUAAY METOJIOB M BUIOB ACATEIHHOCTH IO OOECIICUSHHIO KauecTBOM? 3apu-
CyHUTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpCcalbHbIE TPEOOBAHUS K KQUeCTBY MPOIYKIIHH U YCIIYT.

4.Kakumu MeXTyHapOJAHBIMM CTaHapTaMH yCTaHOBJIEHAa COBpeMeHHas cucteMa kadecTtBa (CK)?
5.Ilosicaute nonsTHe x)u3HeHHoro uukiia npoaykuuu (OKLII). 3apucyiite Monens obecnieueHus
Ka4yecTBa B BHJIE HETIPEPHIBHOM LieNH (OKPY>KHOCTH).

Ilpakmuueckoe 3anamue 12. «BocripusTie COBpeMEHHONW KOHIIETIIIUM YIIPABJICHUS KaUeCTBOM
(17151 yCnoBUH MBUIIM30BAHHOTO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHNUE).

[{enb paboThI: pacCMOTPETh 3HAUEHUE YIIPABIICHUSI KAYECTBOM B YCIIOBUSAX KOHKYPEHIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IIOHATHUSMU COBPEMEHHOI'O MEHEKMEHTA KaueCTBa.

Bri6epere HOMepa 0TBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npenacraBieHuo o0 ynpaBieHun
KaueCTBOM.

1. KauecTBo - cooTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUECKOMN TOKyMEHTALIUH.

2. KagecTBO TpysAa Kax/10ro pabOTHHUKA U MOAPA3AEICHUS MOKHO U3MEPUTH U OLICHUTb.

3. Hamnyumeit cuctemMoil ynpaBiieHHs] KAYECTBOM SIBJISIETCSl CUCTEMaA MPEIOTBPAIICHHS OTHOOK
B pabore.

4. bonpmMHCTBO OMIMOOK B paboTe, AePeKTOB U Opaka MpH CO3/ITaHUU HOBOBBEIECHUN BO3HHUKAET
10 BUHE paboyuuX U PAIOBBIX UCTIOIHUTEINEH.

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JIOMYCKaTh OIIMOKU B paboTe, YTO JOJIKHO YUUTHI-
BaThCsl TPEOOBAHUSAMH K KaueCTBY TPY/Ia.

6. Y Bcex paOOTHHMKOB OoJibIIasi YacTh OUIMOOK B paboTe CBS3aHa C OTCYTCTBUEM y HUX HE00XO-
JUMBIX 3HaHUH 1 HEBHUMATEJIbHOCTBIO BO BpeMsl paOOThI.

7. ObecrieyeHre KayecTBa MPOAYKLIMN BaKHEE BBIMOJIHEHMS IJIaHa - TpaduKa ee Mpou3BOJICTBA
U peaju3aluu.

8. 3a KauecTBO MPOJYKILHUH, MOCTABIAEMOIN MPEANPUATUEM IMOTPEOUTENSIM, OTBETCTBEHHOCTD
HeceT Tosibko OTK u pykoBoacTso.

9. Jlydiiie BBIIOIHUTH padOTy TOYHO B CPOK C HEKOTOPHIMH MOTPEUTHOCTSAMU, YEM BHITIOJHUTH €€
U/IeaTbHO, HO C HEOOJIBIINM OIMO3AaHUEM.
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10. Ha npennpusaTuu 10JKHA OBITH COBEPILEHHAs CUCTEMA YUETa 3aTpaT U U3AECPKEK MU3-3a HU3-
KOT'0 KauecTBa MPOAYKLUH.

11. Ha npeanpusitun A0JKHO OONbIIe BHUMAHHS YICNATHCS yAy4IIEHUI0 U 00ECIEeUeHHIO Ka-
YyecTBa MPOJIYKIMH, YEM CHUKEHUIO €€ ce0eCTOMMOCTH.

12. JlenerupoBaHue ONEPAaTHUBHBIX MOJHOMOYMN M OTBETCTBEHHOCTH 32 KA4eCTBO MPOAYKLIUHU
PSIOBBIM MCIIOJIHUTENSAM SBJISI€TCS NO3UTUBHBIM SIBJIEHUEM U 00€CIeYMBaeT JyYIIUE YCIOBUS
JUISL BBITIOJIHEHUS! (PYHKIUH U JTOMOJHUTEIBHBIX 0053aTeNbCTB PYKOBOIUTENSIMI HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 06e31ePeKTHOM pabOThI PSAIOBBIX PAOOTHUKOB - TJIABHOE B JCSATEILHOCTH
PYKOBOJICTBA IIPH YIIPaBJIEHUU Ka4E€CTBOM.

14. Llenbto B 00nacTu KauecTBa HOBOM MPOAYKIMHU SIBJISIETCSL 00€CIIeYeHHE KauecTBa U3rOTOBIIE-
HUs (CTAaOMIIBHOCTH KauecTBa).

15. IIpuopuTeT B COBPEMEHHBIX CHCTEMax KadeCTBa MPUHAAJICKUT CTATHCTUYECKUM METOJIaM
KOHTPOJISI KauecTBa MPOAYKLUUHU B OOJbIleH Mepe, 4eM aBTOMATUYECKOMY CIUIOLITHOMY KOHTPO-
JII0 KayecTBa.

16. JIokyMEHTHpOBaHHE CUCTEM YIPABICHUS KaueCTBOM Ha IMPEINpPUATUH HE sBiseTcs 00s3a-
TEJIbHBIM.

17. Ilpu BBHICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KadeCTBAa BBITYCKAE€MOW MPOIYKIUU
cepTU(UKALMS CUCTEMbl MEHE/DKMEHTA KauecTBa U cepTHU(UKaLNs MPOAYKLIUU HE SIBIISIOTCS 1ie-
7eco00pa3HbIMHU.

18. Biusinue npeanpuatus B 00J1acTH KauecTBa Ha CyONOIPSTYMKOB ChIPbsi, MAaTEPUAIOB U KOM-
TUIEKTYIOIUX U3 OCYIIECTBISIETCS. TOIBKO OCPECTBOM KOHTPAKTOB Ha MTOCTABKH.

19. PykoBOACTBO MpennpusTueM JOJHKHO 3aHMMAaThCsl BOINPOCAMHU YIPABIEHHsS KauyeCTBOM HE
meHee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuuecxoe 3anamue 13. «MupoBO# OIBIT B YIIPABICHUU KAY€CTBOM)

(muckyccus).

Bpewms Bemmonnenus —1 yac.

Llenb paGoOThI: MPOaHATU3UPOBATh U MPOKOMMEHTHPOBATh KAXKIYIO IUTATy U3 3a/1aHUs, IPUBE-
CTH MPUMEPHI UX MPABHIBHOCTH UM OLIMOOYHOCTH U3 COOCTBEHHOI'O OIbITA UJIU U3 POCCUICKOM
JNENCTBUTEIIBHOCTH.

1. Bamm camble HEOBONBHBIE KIMEHTHI — Balll CaMbIi OOJIBIION HMCTOYHHK OOYYCHHS.
bumn I'elite
2. Bam eaMHCTBEHHBIN HayalbHUK — 3TO Balll OKYMAaTelb. DTOT YEJIOBEK CIOCOOEH pa3o-

PUTH LEJIYH0 KOMIIAHUIO, WM NOHMU3UTH €€ NUPEKTOpa B JOJDKHOCTH JI0 OXPaHHMKA, IPOCTO
HA4aB PETYJSIPHO MOKYNaTh TOBaphl B Apyrom marazune. Caom YontoH, ocHoBatens Wal-Mart

3. B nmro6oM Marasuse npojaBibl OyyT OTHOCHTBCS K MOKYHATENsIM TakK ke, KaK pyKOBOJI-
CTBO Mara3uHa OTHOCHTCS K mipojaBiam. Cam YontoH, ocHoBarens Wal-Mart

4. KagyectBo — 370 Aenarh uTo-1MOO MPaBUIBHO, Jake KOTJa HUKTO HE CMOTPHUT. I'eHpu
Dopa

5. B crapom mupe Bbl mocsimanu 30% CBOEro BpeMEHHM CO3/aHUIO MEPBOKIACCHOTO 00-
cnyxuBaaus u 70% BpeMeHu kpudanu 00 3Tom. B HoBoM Mupe Bce Hao6opoT». [xedd besoc,
OCcHOBaTelnb Amazon

6. Eciam Bamm KIIMEHTHI CTapCrOT BMECTE C BaMH, TO B KOHCYHOM HTOI'€ BaC MOXKHO 6y)1eT
caaBaTh B yTuiab. Hy)XHO IBITaThCS MOHATH HOBBIX KIMEHTOB M OCTaBaThCS BEUHO MOJIOZBIM.
Hxedd besoc, ocHoBarens Amazon
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7. Ecnu BbI cienaere KiMeHTa HECUACTHBIM B pEaJbHOM KU3HHM, OH PACCKAXKET 00 3TOM 6

JIpYy3bsiM. A, €clii BBI cliejlaeTe KJIIMeHTa HecyacTHbIM B MHTepHeTe, To 00 3ToM y3Haer 6 000
gyenoBek. Jxedd besoc, ocHoBaTenb Amazon.com

8. KineHnt — 3to camslii BaxHbIil nocerutesb. He oH 3aBucuT OoT Hac. Mbl 3aBHCHM OT HETO.
OH He npepbiBaeT Hamry padoty. OH — 1enp Hameld pabotel. OH HE 1O Ty CTOPOHY HalIero Ou3-
Heca. OH — ero 4yacte. MBI HE Jie/1aeM eMy OJ0JKeHUe, 00cmykuBas ero. OH Jienaer HaM 0J10J1-
J)KEHUe, JaBasi BO3MOXXHOCTb JTO cienarb. Maxatma IT'aHau, WIE0JIOr HAlMOHAILHO-
0CBOOOIUTENBHOTO ABMKEHUS B HIMH.

9. Kirou x ycnexy — 3TO co3/aHue y KIHEHTOB PEATUCTUYHBIX OKHMJIAHUW, a 3aTeM 3TH
OKUJaHUSI HYXKHO HE MPOCTO OIpaBAaTh, UX HYXKHO NpeB3oiTH. Puuapa bpsHcoH, ocHOBaTenb
koproparmu Virgin Group.

10. B xoHIle KOHIIOB, KJIMEHT HE 3HACT WJIM €MY BCE€ PaBHO, HACKOJILKO BbI OOJIbIIIASl OpraHu-
3ammst uiak HeT. OHa WM OH (OKYCHUPYIOTCS TOJIBKO Ha OJEK]Ie, BUCSIICH Ha BEIIajKe B Mara-
3une. J[>xopxkno ApManu

11.  JloOpsle cioBa cka3aTh HECJOKHO, HO UX 3XO JOJTO XKMBET B YEJIOBEYECKUX CEPJIax.
Marts Tepesza

12. 3anumaiiTech KIMEHTOM, a He mpoaaxeil. Katpun bapuerru, cnenuanuct B obinactu pu-
Tensa

13.  EcTbh 0HO OuYeHb MPOCTOE, HO JCWCTBEHHOE MPABMJIO: BCETAa JaBaiiTe JroasM Oolblie,
YeM OHM OKUAa0T noiayunth. Hembcon bocsemn, ocroBatens NELSON BOSWELL

14,  KumeHT — 3TO TOT, KTO IJIaTUT HaM 3apmiaty. ['enpu @opa

15.  KuwmeHTHI He KIyT OT Bac Uieaia, HO OHU XOTST, YTOObI BBl MOTJIM MCIPABUTH TO, YTO
nouwto He Tak. Jlonansn [Topre, Bunie-npe3uaeHt British Airways

16.  Kumentckoe oOCIy>)KHBaHUE — 3TO HE OTJIEIN, 3TO paboTa Kaxmoro. Hem3BecTHbIIH

17. Bl 10KHBI OBITh NOCTOSIHHBI CO BCEMH. Y HEMOCTOSHHBIX KOMIAHWUN HEMOCTOSHHbIE
noxonbl. Jlxexk MuTdeit, aMepuKaHCKUW MMUCATENb U JIEKTOP

18. BBl MOXkeTe HayuyuTh JI0JIeH MEHATh MacisHble GUIBTPBI WM MOJIINBATh KOCTIOMBI, HO

Bbl HE MOKETE Hay4UTh UX 3a00TUThCS. JTa MOTPeOHOCTh UAET M3HYTpU. M ecnu 3TO He Baile,
HE OTKpbIBaiiTe 6uszHec B chepe ycnyr. CTanpre nyulie pbidakom, Hanpumep. Jxexk MuTuen,
aMepUKaHCKUH MHcaTeb U JIEKTOP

19.  Bcé, uro MbI co00ii npencTaBiiseM, — 3TO HAIIK MJIEU U HaIlM Jitoau. BeraBath 1o yrpam
Y TAlIUTHCS Ha pabOTy HAC 3aCTABIIAIOT JIMILb HAXOJAIIMECS B CTEHAX KOMIIAHUU OJIMCTaTEIbHO
yYMHBI€ JIIou. S Bcera mnosaraj, yTo MpaBUIIbHBIN NOJ00p COTPYAHUKOB — 3TO 3aJI0T yCIieXa B
mo0bIx nenax. Ctus Jxo0c

20.  Jlyumme mpopnaBibl npuaepxubarorcs npomnopiuun 70/30. Ha npeseHTanuo U BOIpOCH!
octapisitoT 30% Bpemenu Oecenpl, a 70% BpeMeHU BHHUMATEIbHO BBICIYIIMBAIOT KIHEHTA.
bpaiian Tpericu, aMepUKaHCKUI CIIMKEP, aBTOP KHUT U ayIHOIIPOrpaMMm

21. Xopoimee 00CTyKUBaHHE TTO3BOJISET 3a0bITh O TieHe. [[pitBua OruiBy, BBIIAIOIIHIACS pe-
KJIAaMHBI J€sITeNb

22.  KadecTBO — 3TO KOTJ]a BO3BpAIaeTCs IMOKyHaTellb — a He ToBap. beHmkamuH OpaHKIWH,
AMEPUKAHCKUH MTOJUTUK

23. Camas rnaBHas ¢popmyna ycrmexa — 3HaTh, Kak oO0marecs ¢ JoapMu. Teogop Py3BensbT,
26-i1 mpesunent CIIA

24.  KumeHT Bcerja JOJKEH OBITH HAa TIEPBOM MECTE, Ha BTOPOM COTPYJHHKH W TOJBKO Ha
TpeTheM akiuoHepsl. Jxexk Ma, ocHoBaresnb Alibaba

25. Maro pemuts npo0iemMy, HyXKHO €Ile U MPEUIOKUTh KIUECHTY KOMIIEHCAIIUIO, YTOOBI OH

ymeia CHacCTIIMBBIM. I[)KOH H_onﬂ, CIICIUaJInucCT B oOmactu CepBUCa
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26.  Ilpommm Te BpeMeHa, Korja ObLIO TOCTATOYHO MPOCTO XopoIero cepBuca. CeroaHs Kiiu-

C€HTOB HYXHO YIAUBIIATD — W YAUBIIATH IIOCTOSHHO. ]_I}KOH I_HOYJ'I, CIICOHUAJINCT B obnactu CCpBHU-
ca

Ipaxmuyeckoe 3anamue 14. «Kax 60poThCs ¢ MOJACTKAMHA HAa OTEUYECTBEHHOM PBIHKE?» (CUTY-
al[MOHHAs 33]1a4a).

[lenb pabOTHI: 3aKPENUTh MOJYYECHHBIC 3HAHUS M YMETh MCIOJIb30BaTh MAapPKETUHTOBEIE MEPO-
HOPUTHS TS TIPEAOTBPAILEHUS TIOCIIKU Ha OTE€YECTBEHHOM PhIHKE.

KoHTpoJIbHBIE BOIIPOCHL:

2. Kakue criocoOb1 HeTOOPOCOBECTHON KOHKYPEHITUN OTIMCAHbI B CUTYaIlUN?

3. Onpenenute poJib YIpaBICHUs KAaYECTBOM, CTAHIAPTH3AIIUN, CEPTUDUKAIIUN U METPOJIOTUU B
MPEIOTBPALICHUH TMOCTYIUICHHUS HEKAYeCTBEHHBIX TOBAPOB U MOJJETIOK HAa PHIHOK MPUMEHU-
TEJIHHO K OMIMCAHHOHN CHTYAIIHH.

4. Kakum 00pa3oM MOXHO HCIOIb30BaTh MAPKETHHIOBBIE MEPOIIPUSATHS U, B YACTHOCTH, pEKJIa-
My aJ1st 00pBOBI C MOAeTKaMu?

Ilpaxmuueckue 3anamus 15-17 «Pa3pabotka [lomuTruku B 007aCTH Ka4yecTBa HA IPEANPUITHH
(opranuzanun).

Bpewms BbimonHeHus — 1 vac.

Llenp mpoekTa: yriIyOJICHWE MPEACTaBICHUH O (OPMHPOBAHUU OCHOBHBIX CTPATETUYCCKHX
HAIpaBJICHUH B 00JIaCTH Ka4eCTBa, MOJyYCHHE YMEHUH B € (hOPMYITMPOBAHUY.

IIpaxmuueckoe 3anamue 18. TectupoBanue 1o pazneny «CHCTEMBI YIIPABJIECHUS KaueCTBOMY
Bpewms BbmmonHenus — 1 yac.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Y4eOHOW JHTEpPaTypbl; NMepedyeHb PecypcoB
HHG(POPMALMOHHO-TEJEKOMMYHUKAUMOHHOH ceTH «MHTepHeT», nmepeyeHb HH(poOpMaNMOH-
HBIX TEXHOJIOTMi, MCIOJb3yeMbIX MPH OCYLIeCTBJEHHH 00pa30BaTeJIbHOIO Ipolecca Mo
AUCHHUILINHE (MOAYJII0), BKJIYAs NepedYeHb NMPOrpaMMHOro obdecrnieyeHusi 1 HHGpopmanu-
OHHBIX CIIPABOYHBIX cHcTEeM (MPU HEO0OXOAMMOCTH)

8.1. OcHoBHas quTEpaTypa

1. VopaBnenue kauectBoM : yueOHoe mocodue / FO.T. [llectonan, B. /1. Jopodees, H. 1O.
[llecroman, 3. A. Aanpeesa. - Mocka : UH®PA-M, 2019. - 331 c. - (Brsiciiee oOpazoBanue:
bakanaspuar). - ISBN 978-5-16-003321-1. - Tekcr : anekTpoHHbIN. - URL:
https://znanium.com/catalog/product/992046

2. OCHOBBI METPOJIOTUH, CePTU(DUKAIIMY U CTaHIapTH3aImy : yueo. mocodue / J[.J1. ['pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

3. YopaBnenue kauecTBoM: yuebHoe nocodue/A.M.Enoxos - 2 u3z., nepepab. u gor. - M.: HUL]
NH®PA-M, 2022. Pexum nocrtymna https://znanium.com/catalog/document?id=423621

4. CraHgapTu3aius, MeTPOJIOTHS, MOATBEPkKAeHUE COOTBETCTBUS: YueOHuK/bonapesb.Il. - M.:
HUILl UHOPA-M, 2021. - https://znanium.com/catalog/document?id=370818

8.2 /lonosiHuTE/ILHAS JIMTEPATypPa

1. OcHOBBI METPOJIOTHH, CTAHAAPTU3ANH U cepTudukanuu: YueodHoe nmocodue / H.J1. JIyboBoi,
E.M. IloptHOB. - M.: U/I ®OPYM: HUL] UHOPA-M, 2019. Pexxum noctyna
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https://znanium.com/catalog/document?id=359360

2. YrpaBieHrue KauecTBOM: camoolieHka: YueoHnoe nocobue / b.U. I'epacumos, A.1O. CusukuH,
E.Bb. I'epacumosa, I'.A. Cocenos. - M.: @opym:HULl UH®PA-M, 2019. - Pexxum nocryna:
https://znanium.com/catalog/document?id=355609

3. YmpaBneHHue Ka4yeCTBOM : yueOHUK. — 2-€ u3[l., nepepad. u gon. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. [lepeuens pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHO# ceTH « AHTepHET»

Wudopmannonno - npasosoii cepep TAPAHT - http://www.garant.ru

OO0mepoccuiickas ceTb pacnpocTpaneHus mnpaBoBor wuHpopmammu Koncymerant IDmoc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - ®enepanprHoe areHTCTBO 10 TEXHUYECKOMY PErYINPOBAHUIO M
MeTrposiornu (PoccTanmapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccrangapra mo crangapTH3aun
http://tk.gost.ru/wps/portal/ - ITopran TexHHYECKUX KOMUTETOB Poccraniapra
http://iso.gost.ru/wps/portal/ - TToprai 1mo MeXayHapOIHON CTaHAAPTH3ALNN
http://iec.gost.ru/wps/portal/ - TTopran MexxyHapoaHOU 3JeKTpoTexHIYecKoi komuccuu (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Undopmanmonuslii nopraa BTO

http://www.easc.org.by/ - MeXrocynapcTBEHHBI COBET I10 CTaHIAPTH3AIMK, METPOJIOTMH M
cepTU(hUKALUN

8.4. IlepeyeHb MPOrpaMMHOIo odecrnedeHusi, COBPeMEHHbIX NPodeccHOHANBHBIX 0a3 AaH-
HbIX U MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza nmaHHBIX TOCymapcTBEHHOW cTaTHCTUKU DenepaibHON CIy)KOBI TOCYIapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. ba3za conuoJorMyeckux OaHHbIX Bceepoccuiickoro neHTpa u3ydeHHsl OOIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CnpaBouno-mpaBoBas cuctema KoncynpranT + http://www.consultant.ru

9. MeToauyeckne yKa3aHus 1 00yYAKOIIUXCS 110 OCBOCHHIO JUCIUIIIMHBI

[Iponece n3yueHust JUCUUIUIMHBI MTPETyCMaTPUBAET KOHTAKTHYIO paboTy C MperoiaBaTe-
jeM (paboTa Ha JIEKIUAX U MPAKTUYECKUX 3aHATHUSIX) U CaMOCTOSTENbHYIO (CaMOMOJATrOTOBKA K
JEKIHSM U MPAKTHYECKUM 3aHATHAM) paboTy 00ydaromerocs.

B kauecTBe OCHOBHBIX (pOpM OpraHM3anuMu yd4eOHOro mporecca mo aucuumimHe «CraH-
JapTU3aIMsl ¥ YIPaBJICHUE KaYeCTBOMY MO MpeiaraeMoil MeToiuKe 00y4eHus BBICTYTAIOT JIEeK-
[MOHHBIE U MPAKTHYECKHUE 3aHATHS (C HCIOIb30BAaHHUEM HHTEPAKTUBHBIX TEXHOJOTHH oOyue-
HUS), @ TAKXKE CAMOCTOATENbHAsE paboTa 00yJaroLIXCs.

Teopernueckue 3aHATHS (JIEKIIMM) OpraHU3YIOTCS Mo moTokaM. Ha nexknusx usnaratorcs
TEMBbl JUCLUUIUIMHBI, MPEeIyCMOTPEHHbIE paboyeil MmporpaMMoii, aklIEHTHUPYeTCsS BHUMaHHE Ha
HaubOosee MPUHLMIKAIBHBIX U CIOXKHBIX BOINPOCAX AMCIHMILIMHBI, YCTAaHABIMBAIOTCS BOIPOCHI
JUIS CAMOCTOATENBbHOM npopaboTtku. [Ipu npoBeneHnn JeKIUi MIIaHUPYeTCS UCIOIb30BaHNUE UH-
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TEPaKTUBHBIX ()OPM H3IJIOKEHHUS MaTepuaia B BHJE NPOOJEMHBIX JIGKIHUHA C HCIIOJIb30BaHHEM
MYJIbTUMEIMHHBIX TEXHOJOTUA B BUJIE Npe3eHTanuid. KoHCHekT yiekiuil sBisercs 0a3oil mpu
MOJArOTOBKE K IIPAKTUUECKUM 3aHATHUAM, K 3K3aMEHaM, a TAaKXKe CaMOCTOSTEIbHON HAy4yHOU /1es-
TEIbHOCTH.

Jlexkuusi mpezacraBisgeT coO0H YCTHOE M3IIOKEHHE MaTepHaja IO ONPEICICHHOW TeMe.
Ota ¢opma yueOHOro mpouecca NPUMEHSAETCs PU U3JI0)KEHUH 00bEMHOI0 HOBOTO MaTepHaa.
TpaguuuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHUS, OCHOBHOM YacTH U 3aKJIIOYEHUS.
B nepBoii yacti 0603HayaeTcs Tema, IJIaH U LeNb JeKIUU. B 0OCHOBHOM yacTu JIEKTOp MOCieo-
BaTEJIbHO PACKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U NMPUBOJUT OIPEJIEICHUE OCHOBHBIX TEPMUHOB.
B 3akmouennn marepuan 06001aeTcs 1 CyMMUPYETCSL.

IIpo6aemuas jgexkuusi. CyTb nMpoOIIEMHOHN JIGKIIMU 3aKIIOYAETCS B TOM, YTO IPETO/IaBa-
TeJIb B Ha4ajie M M0 XOAY M3JIOKEHUS y4yeOHOro Marepuana co3jaeT NpoOieMHble CUTYAluH U
BOBJICKAET clylIaTesel B UX aHanu3. Pa3pemias npoTuBopeyns, 3a10KEHHbIE B IPOOJIEMHBIX CH-
Tyalusix, 00ydaeMble CaMOCTOATEIbHO MOTYT IPUUTH K TEM BBIBOJIaM, KOTOPBIE NPENOAaBaTENb
JIOJKEH COOOILIUTh B KauecTBE HOBBbIX 3HaHMi. IIpu 3ToM mpernonaBaresnb, UCHOIb3Ysl ONpeEae-
JICHHbIE METOJMYECKHE IMPUEMbl BKIIOYEHHUS CllylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«IOJITAJIKMBAET» UX K IMOMCKY MPABUIIBHOTO PEIICHHsI TPOOIEMBI.

IIpakTHyeckoe 3aHsATHE - [EJICHANpABICHHAs (opMa OpPraHMU3ALUU TEeIAarOrnYecKOro
npoliecca, HalpaBJIeHHas Ha yrilyOJeHHe HaydHO-TeOPETUUYECKUX 3HAHUHM U OBJaJ€HUE OIpee-
JICHHBIMU ME€TOJIaMHU paboThl, B MIPOLIECCE KOTOPBIX BbIPAOATHIBAIOTCSI YMEHHUS U HaBBIKU BBIITOJ-
HEHMsI TeX WM UHBIX y4eOHBIX AEHCTBHI B JaHHOW cepe HayKu. AyAUTOpPHBbIE MPAKTUUYECKUE
3aHATHUS UTPAIOT UCKIIOYUTETHHO BAKHYIO POJb B BBIPAOOTKE Y CTYACHTOB HABHIKOB IIPHUMEHe-
HUS MOJTYYECHHBIX 3HaHUM JUIS PEIIEHUS MPAKTUYECKUX 3aJad B IPOLIECCE COBMECTHOM AESTENb-
HOCTH C TPEIOo1aBaTeIsIMI

[TpakTueckue 3aHATHA MO IucHUIUIMHE «CTaHapTU3alys W yIpPaBICHUE KauyeCTBOM)
MPOBOJASATCS C LEIbI0 IPUOOPETEHUS MPAKTUYECKUX HABBIKOB B PEILIEHUU 3ajlad MO CTaHJapTH-
3allMU U YIIPaBJIEHUIO Ka4eCTBOM B cpepe cepBrca HenBruxUMocTH 1 JKKX.

[TpakTrueckast paboTa MpoBOIUTCS B popMe CeMHHApPOB, opopMiIeHHE pabouel TeTpaau,
pellleHNe CUTYAallMOHHBIX 3a/a4d U Jp. 3aKJI0YaeTCs B BBIIOJHEHUHU CTYACHTAaMH, IIOJ PYKOBOJ-
CTBOM IIpenojaBaTelisd, KOMIUIEKCa Y4eOHBbIX 3aJaHUl HalpaBiICHHBIX Ha yCBOEHHE Hay4YHO-
TEOPETUYECKUX OCHOB Y4E€OHOro mpeamMera, NpHoOpeTeHne MPAaKTUYECKUX HABBIKOB OBJAJICHUS
METOJJaMHU MPAaKTHUUECKON pabOoThl C MPUMEHEHHEM COBPEMEHHBIX MH(POPMALIMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOJIOTHI.

CemMuHap-TPpeHMHT — 3TO (popMa KPaTKOBPEMEHHOT0 00Y4YEeHHs YEMY-TO KOHKPETHOMY U
KaK IPaBUJIO0, HOBOMY.

Boinosinenue 3ananuii B padoyeil TeTpagu - aKTUBU3AIUHM CaMOCTOSITEIHHOW pabOTHI
CTYJEHTOB B IPOILIECCE OCBOCHMSI TEOPETUUYECKOTO M MPAKTUYECKOTO MaTepuaa MpH BBIIOJIHE-
HUU y4eOHBIX 3aJJaHuH, Y4eOHBIX U TBOPUECKHUX MPOEKTOB...

CutyanmoHHasi 3a1a4a — 3TO BUJ Y4€OHOTO 3aJaHus, UMUTUPYIOIIUNA CUTYyalluH, KOTO-
pble MOTYT BOBHUKHYTh B PEaJIbHOM JEHCTBUTENBHOCTH.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTeNIbHAs, HCCIIEeI0BATENbCKAs, TBOpUE-
CKas WJIM UTpoBasi AESITENbHOCTh y4alllUXCs — MapTHEPOB, UMEoIas o0Iue npodiaemy, Lelb,
COIJIACOBAHHBIE METOJIbI U CIOCOOBI pelIeHusl MPoOIeMbl, HallpaBlieHHas Ha JOCTH)KEHUE COB-
MECTHOTO pe3yJibTaTa.

Jluckyccus - 3TO MyOJUYHBIM TUaor, B MPOIecce KOTOPOTO CTAIKUBAIOTCS PAa3IUYHBIE,
MIPOTUBOMNOJIOKHBIE TOUKH 3PEHUSI.

© PI'YTHUC



DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI>)KETHOE OBPA3OBATEJIbBHOE CMK
_ Y‘-IP]E)K):[EHVIE BBICILIET'O OBPA30]§AHVI$I PIYTUC
«POCCUMUNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
TYPU3MA " CEPBUCA»
Aucm 62

JlokJIag-npe3eHTaAlMs — 3TO YCTHOE BBICTYIUICHHE aBTOpa Nepea ayauTopuen (B compo-
BOXKJICHUU AJIEKTPOHHOM MPe3eHTAIMH), 3TO pa3BEpHyTOE OPULIMATILHOE COOOIICHHUE 110 TPYIIIO-
BOMY WJIM UHJIUBUIYATHLHOMY MTPOCKTY.

YceTHblE onpoc — Hanbosee pacnpoCTpaHEHHBIA METOJ KOHTPOJS 3HAHWM CTYICHTOB.
[Ipu ycTHOM KOHTpOJIE YCTAHABJIMBACTCS HEMOCPEICTBEHHBIA KOHTAKT MEX]Y IPErnoaBaresieM
U CTYJIEHTOM, B IIPOIECCE KOTOPOIO MPErnoiaBareib NOMyyaeT IMUPOKUE BOZMOKHOCTH AJIS U3Y-
YCHUSI MHIUBUIYATbHBIX OCOOEHHOCTEH YCBOCHUS CTYJCHTAMH YIeOHOTO MaTepuara.

[TpakTryeckue 3aHATHS CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHMMAHHIO TEOPETHUYECKOTO
MaTepuaia yueOHOro Kypca, a TakKe Pa3BUTHIO, (DOPMHPOBAHUIO U CTAHOBJICHHIO Pa3IMYHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HECCHOHATLHON KOMIETEHTHOCTH CTYIEHTOB.

Llenpro camMOCTOSITENTLHOM (BHEAYyIUTOPHOM) pabOThl 0OYYAIOIIUXCS SIBISICTCS OOyYeHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKOM, MEPUOANUECKOM, HAyYHO-TEXHUUECKON JTUTepaTy-
POM M TEXHUYECKOU JOKYMEHTAIMEH, HEOOXOUMBIMU JIJISl YIITYOJIEHHOTO M3YYCHHS JUCIIUILIN-
Hbl «CTaHgapTU3alys U yIpPaBICHUE KauyeCTBOM», a TAK)KE Pa3BUTHE Y HUX YCTONYMBBIX CIO-
COOHOCTEN K CAaMOCTOSITEIbHOMY M3YUYEHHUIO M M3JI0KEHUIO MOJy4YeHHON HH(OpMaIuu.

OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM pabOThl 00YYAIOIINXCS SABISIOTCS:

—  oBiaaeHue GpyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka nmpo(heCCHOHATLHBIX HABBIKOB;

—  TpuoOpeTeHHE OIbITAa TBOPUECKON U UCCIIEA0BATEIIbCKON IEITEIbHOCTH;

—  pa3BUTHE TBOPYECKOM WHHUIIMATUBBI, CAMOCTOSTEIBHOCTH M OTBETCTBEHHOCTU CTY-
JIEHTOB.

CamocTtosTenbHas padoTa CTYJEHTOB Mo AucuuiuinHe «CTaHAapTU3alus W yIpaBIeHUE
KaueCcTBOM» 00€CIICUYnBAET:

—  3aKperIeHHE 3HAHWM, MOJYYEHHBIX CTYJEHTaMHU B MPOLECCEe JIEKIIMOHHBIX U MPaKTH-
YeCKUX 3aHATHH;

—  (dopMHUpOBaHHE HABBIKOB PaOOTHI C MEPHOINYECKON, HAYYHO-TEXHHUUYECKOU JTUTEpa-
TYpPOU ¥ TEXHUYECKOW TOKYMEHTAIIUI;

CamocTtosTenbHas paboTa sSBIsieTcs 00s13aTENbHOM TS KaXI0T0 00y4Jaromerocs.

10. MaTepuajibHO-TeXHHYecKas1 6a3a, He00X0AUMAas IJIsl OCYIIeCTBJIEHUsI 00pa30BaTe/LHO-
ro npouecca no AUCHUIINHE

VYyeOHble 3aHATHS N0 quciuiuinHe «CTaHAapTH3alus U yIpaBlIeHHEe KaueCTBOMY MPOBO-
JSITCS B CIIEAYIOIIMX 000PYAOBAaHHBIX YUeOHBIX KaOWHEeTax:

HaunmeHnoBanue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
TUTSL TIPOBEICHUS MMPAKTHUECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIHOHHOTO yueOHas ayJUTOpHsl, clielnain3upoBaHHas yueOHas Mebelb
TUNa, rpynmnossie U UHAU-| TCO: BUACONpPOEKIIMOHHOE 000PYI0BaHHE

BUyaJIbHBIC KOHCYIIbTa- |JIOCKa

IIUH, TEKYIIHIH KOHTPOJIb,
IPOMEKYTOUHAs aTTeCcTa-

Bun yueOHbBIX 3aHATHIA
10 TUCIUIIIINHE

s
3aHATUS CEMUHAPCKOTO | ydeOHast ayAuTOpHSs, CTICIHATN3NpOBaHHAas yueOHast MeOelb
TUNA TCO: nepeHOCHOE BHJICONPOEKIIMOHHOE 000pyJOBaHUE
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JIOCKA, IePCOHATBHBIE KOMITBIOTEPHI

CamocTtosTenbHas paboTa | IOMEIIeHNe Ui CaMOCTOATEIbHOU paboThl, CHelUaIn3upOoBaHHAs
00yJaromuxcst yuebHas mebenb

TCO: BuaeonpoeKImoHHOE 000PYI0BaHUE

KOMITBIOTEPHI C BO3MOYKHOCTBIO TOJKIIOYCHHS K ceTh «HTepHEeTY;
MOMEILEHUE JUISI CaMOCTOSITENIbHOM paboThl B UYWTAIBHOM 3aJie
Hay4Ho-TexHnueckoid OMONIMOTEKH YHHBEpPCHTETA, CIIEHUAIN3UPO-
BaHHas yueOHas MeOelb

KOMITBIOTEPHI C BO3MOKHOCTBIO MOJAKIIOUEHUs K cetu « HTepHeT ,
WHTEPAKTUBHAS JIOCKa
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