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Or60YBNo

DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
é‘ R YEIP]:DKHEHVIE BBICIILIETO OBPA3O]?1AHV[$I PIYTUC
™ «POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTuC Aucm 2 u3z 66

1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

JucunnimnHa «TeXHOJOrMM MPOEKTUPOBAHHUS U YOPABICHHE CEPBUCHOM Cpeaou
TYPUCTCKO-PEKPEAIIMOHHBIX 30H U KOMIUIEKCOB» OTHOCHUTCS K JUCIHIUIMHAM 10 BbIOOpPY 4YacTH,
dopmupyeMoii ydacTHHKaMH OOpa30BaTEIbHBIX OTHOIICHUH, MPOTpaMMbl MarucTpaTypbl IO
HarpaBjeHuto noarotoBku 43.04.02 «Typusm» (mporpamma «I'ocyaapcTBEHHOE PETYIMPOBAHUE
cdepsl Typu3May).

W3ydyenue naHHOW MUCHUIUIMHBI Oa3upyeTcs Ha 3HAHUSAX U KOMIIETEHIMSAX B 00JacTu
Typu3Ma, TOJYYEHHBIX Ha TMPENbIIyHIMX YPOBHSAX OOpa3oBaHMs, a TaKKe IMPH H3YUYCHHH
JUCHUIUIAHBL. «TeXHONOTMH NPOEKTUPOBAaHUS U YIpaBICHHE MPOEKTaMH B TypU3Me U
rOCTEPUUMCTBEY.

JlucuuninuHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

JlucuuiiuHa HarpaBjieHa Ha JOPMUPOBAHUE CIEIYIOIINX KOMIETEHLUN BbIITYCKHUKA:

- YK-2. CnocobeH ymnpaBisiTh IPOEKTOM Ha BCEX 3Tarax ero >KU3HEHHOTO IMKIIA:

YK-2.1 Pa3zpabarbiBacT KOHICIIUIO TPOSKTA, OMPEACIISACT €ro eI U 3a1a4H,

VYK-2.2 PazpabatbIBaeT U peaqu3yeT NPOEeKT B COOTBETCTBUU CO CBOEH POJIbIO

VYK-2.3. OcymecTBisieT MOHHUTOPHHI XOJa peaIM3allid NPOEKTa, KOPPEKTHPYET
OTKJIOHEHHS], BHOCUT JIOTIOJIHUTEIbHBIC U3MEHEHUS B IIJIaH peau3aliy MPOeKTa, YTOUHSIET 30HbI
OTBETCTBEHHOCTH YYaCTHHUKOB ITPOEKTA

- [IK-4. CnocobeHn Hay4yHO OOOCHOBBIBATh U MPOEKTUPOBATH TYPUCTCKUE ATTPAKIIMU,
30HbI, KOMILJIEKCHI, KJIACTEPhl, TEPPUTOPHUH, B T.4U.:

[1K-4.1 - HayyHO OOOCHOBBIBAET MPOEKTHI TYPUCTCKUX ATTPaKUUi, 30H, KOMILJIEKCOB,
KJIACTEpPOB, TEPPUTOPHIA;

[IK-4.2 npoekTupyeT TYpUCTCKHE AaTTPaKIMHU, 30HBI, KOMIUIEKCHI, KIACTephl,
TEPPUTOPHH.

Copep:xaHne TUCIUIUIMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C (JOPMUPOBAHUEM U
pPa3BUTHEM HAYYHBIX IPEJCTABICHUN O CEPBUCHOM OSKOHOMHMKE U BBI30BaX, KOTOpHIE OHa
dbopMupyeT B MpaKTUKE TMPOCKTHOW U YIPABICHYECKOW [EATENBHOCTH TMPEANPUATUN U
OpraHu3alil MHAYCTPUU TypHU3Ma U TOCTENPUUMCTBA. J(MCHMIIIMHA BKIIOYAeT JABa pasjena.
IlepBbrit  pasgen «KoHuenuusi CEpBUCHOM Cpelbl TYPUCTCKO-PEKPEAMOHHBIX 30H U
KOMIUIEKCOB» IOCBSIIIEH O3HAKOMJICHHIO OOYyYaloUIMXCs C TEOPETHUECKUMH IOJOKEHUSIMU
CEPBUCHON YKOHOMHKH, TPEANOCHUIKAMU U CJIEICTBUSAMU €€ Pa3BUTUSI B TYPUCTCKOW UHTYCTPUH.
B nponecce nzydenus 3Toro paszaena orpadaThIBAlOTCs HABBIKU, U (GOPMHUPYETCS CIOCOOHOCTh
pa3pabaTeiBaTh HOBBIE TYPUCTCKHE MPOEKTHI, COOTBETCTBYIOIINE COBPEMEHHBIM TPEOOBaHUSIM
Pa3BUTHUS TYPUCTCKON WHIYCTPUU, BBISABIISITH TPUOPUTETHBIE HAMIPABJICHUS B POSKTUPOBAHUU U
COCTaBJIATh HEOOXOJMMYIO HOPMAaTHBHO-TEXHMYECKYIO JOKyMEHTaluio. Btopoit pasnen
«Merononorusi IpOEKTUPOBAHMSI U YIIPABIEHUSI CEPBUCHOM CPEOi TYpUCTCKO-pEKPEaiiOHHbIX
30H U KOMILJIEKCOB» MOCBSAIIEH MU3YYEHHIO MPAKTUYECKHX MOAXO0JO0B K pa3paboTKe CepBUCHOU
Cpelibl U YIpaBJIEHUIO €10. B 3T0il yacTh AMCHUIUIMHBI aKLIEHT JeNaeTcsl Ha pa3BUTUH HABBIKOB U
(OopMHPOBAaHHIO TOTOBHOCTH O0YYAIOIMIMXCSl K MPOEKTUPOBAHUIO CEPBUCHOM Cpebl TYPUCTCKO-
pPEKpealMoHHBIX 30H M KoMIuleKkcoB. (Oco0oe BHUMaHHUE yJenseTcs KacTOMHU3alUU U
NEPCOHAIN3ALMH CEPBUCHON CPEJIBI.

OO6mast Tpy10eMKOCTh OCBOEHUS TUCLUIUIMHBI 10 O4YHOI (popme cocTaBisieT 4 3aueTHbIe
equannbl, 144 gaca. IlpermomaBaHuie NUCHUIUIMHBI BEJETCS Ha 2-M Kypce B 3 ceMecTpe U
npeaycMaTpuBaeT IMPOBEACHNWE y4YeOHBIX 3aHSATHHA CIETYIONIMX BHIOB: JEKIHMH — 24 4Yacos,
3aHITHSI CEMHUHApPCKOTO Tuma — 24 vaca, caMoCTosTenbHast padora oOyuatonuxcs — 90 yacos,
KOHCYJIbTallMK — 4 yaca, MpOMeXKyTOUYHas aTTecTalus — 2 Jaca.
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OO0mass TPyJOEMKOCTh OCBOCHHS IUCIUIUIMHBI MO 3ao4yHOW ¢(opme cocraiser 4
3aueTHble eauHMLbl, 144 uaca. [lpenonaBaHue AUCLUIUIMHBI BeAeTcs Ha 1-M Kypce Bo 2
cemectpe, 2-M kypce B 3 cemectpe. Ha 1-M kypce Bo 2 ceMecTpe npeaycMaTpuBaeT MpoBeIeHNE
y4eOHBIX 3aHATUHN CIEIYIONMX BHUJIOB: JIEKIIMU — 2 Yaca, 3aHATUS CEMHHAPCKOIrO TUMa — 2 Jaca,
caMocTosTeNbHass pabora oOydaromuxcs — 68 wyacoB. Ha 2-m kypce B 3 cemectpe
npeaycMaTpuBaeT MpPOBEIEHUE YUYEOHBIX 3aHATUN CIEAYIOIIMX BHJOB: JIGKIMH — 6 4Yacos,
3aHATHUS CEeMHHAPCKOTO TUIA — 6 4acoB, KOHCYJIbTAIMK — 2 Yaca, IPOMEXKYTOUHAsl aTTECTalUs —
2 yaca, caMOCTOsITeIbHAsI paboTa 00yJaronmxcs — 56 4acos.

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOUIUE BHIbI KOHTPOJS: TEKYIIUH KOHTPOIb
yCIieBaeMOCTH B (hopMe KOJUIOKBHYMA, 3aIUThl HHIWBUAYAJIHHOTO (TPYHIIOBOTO) IMpPOEKTa,
MIPOMEXKYTOUHAs aTTecTalus B (popme 3auera ¢ OL[CHKOI.

JlucuuniuuHa  M3y4yaeTcsi BO  B3aUMOCBSI3M € JUCHUIUIMHAMH  «TexHosoruu
npoecCHOHANBHBIX KOMMYHUKalui», «HocTpaHHBIH s3bIK B cdepe mpodhecCHOoHATBHBIX
KOMMYHHKaIMii», u «BTopoil wWHOCTpaHHBIA s3bIK B  cdepe NpodecCHOHATBHBIX
KOMMYHHKAIH», (GOPMUPYIOMUMHA KOMMYHHKAIIMOHHYIO COCTABIISIONIYIO CEPBUCHOU CpeIbl U
IIPOLECCOB €€ MpoeKTHupoBaHUs.  OCHOBHBIE TOJOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITH
UCIIONIb30BaHbl B JajbHEHIIEeM TMpU  MPOXOXKIEHUU  IMPOCKTHO-TEXHOJOTMYECKOH U
NpeaauIIOMHON TpakTuku, I MA.

2. IlepeyeHp NJAHMPYEMBbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMbl

Ne Wupeke [Inaaupyemsbie pe3ynbTaThl 00yIeHHS
I KOMIIETCHIIMH (KOMITETEeHITNH WM €€ YaCTH)

VK-2 CriocoOeH ynpasiisiTh TPOSKTOM Ha BCEX ATaNax €ro >KM3HEHHOTO ITUKJIIa

VK-2.1 Pa3pa0aTbIBaeT KOHIEMIINIO IPOEKTA, ONPEIEIIeT €ro LeNu 1 3a/1aun
1 VK-2.2 Pa3pabarbiBaeT 1 peain3yeT NpOeKT B COOTBETCTBUU CO CBOEH POJIbIO
Ocy1iecTBisieT MOHUTOPUHT X0Ja pealn3aliy MPoeKTa,
VK-23 KOPPEKTUPYET OTKIOHEHUS, BHOCUT JOIOJHUTEIIBHBIE U3MEHEHHS B
) IJIaH peaIn3aly IPOEKTa, YTOYHSET 30HbI OTBETCTBEHHOCTH
YYaCTHUKOB ITPOEKTA
I1K-4 CiocoOeH HayyHO 00OCHOBBIBATh U MPOEKTUPOBATH TYPUCTCKHE aTTPAKIUH, 30HBI,
KOMIUIEKCBI, KJIACTEPBI, TEPPUTOPUU
2 K-4.1 Hay4yHO 00OCHOBBIBAET MPOEKTHI TYPUCTCKUX aTTpaKLUid, 30H,

KOMIUIEKCOB, KJIACTEPOB, TEPPUTOPUI
MIPOEKTUPYET TYPUCTCKUE aTTPAKIUH, 30HbI, KOMIIJIEKCHI, KJIACTEPHI,
TEPPUTOPUN

[1K-4.2

3. Mecto aucuuminnbl (MmoayJsi) B ctpykrype OOII:

JucuunnuHa «TexHOIOoruu NpPOEKTUPOBAHUS W YIpPaBICHUE CEPBUCHOW Cpenoi
TYpPUCTCKO-PEKPEAIIMOHHBIX 30H U KOMIUIEKCOB» OTHOCHUTCS K JUCIMIUIMHAM 10 BBIOOpPY 4YacTH,
dbopMupyeMoil y4yaCTHHKAMU OOpa30BATENIbHBIX OTHOIIEHUH, MPOrpPaMMbl MarucTparypbl IO
HarpaBieHuto moarotoBku 43.04.02 «Typusmy» (mporpamma «I'ocyaapCcTBEHHOE PETYIMPOBAHNE
cdepsl Typu3May).
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W3yuenne NaHHOM AMCUUIUIMHBI Oa3MpyeTcs Ha 3HAHUAX U KOMIETEHLMSIX B 001acTH
Typu3Ma, TOJYYEHHBIX Ha TMPENbIIyHIMX YPOBHSAX OOpa3oBaHMs, a TaKKe IMPH H3YUYCHHH
JUCLMIUINHBL:  «TeXHONOrMM NPOCKTUPOBAHUS W YNPABICHUE IPOCKTAaMM B TYpU3ME U
TOCTEIIPUUMCTBEY.

JlvcuuIuinHa U3y4aeTcsi BO B3aUMOCBA3H ¢ AUCHUINIMHAMU «IHOCTpaHHBIH SI3BIK B cdepe
npodeCcCHOHATBHBIX ~ KOMMYHUKanuii»,  «BTopoli  uMHOCTpaHHBIH  53bIK B cdepe
npodeCCHOHATBHBIX KOMMYHUKALUN», (GOPMUPYIOIIMMIA KOMMYHUKAIIMOHHYIO COCTaBIISIOILYIO
CEPBHUCHOM CPEJIbl U IPOLIECCOB €€ MPOCKTUPOBAHUS.

OCHOBHbBIE TIOJIOXKEHUS JUCLUIUIMHBI JOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHIIEM MPH
IIPOXOKIAEHUN ITPOEKTHO-TEXHOJIOTUYECKON U IPEAUILIOMHON pakTuky, [ A.

4. O0beM IMCUMIUIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHMLAX C YKa3aHMeM KOJUYecTBa
aKajeMMYeCKHMX YacOB, BbleJeHHBIX HAa KOHTAKTHYI0 padoTy oOydamomuxess C
npenogasaresneM (0 BHIAM Y4YeOHBIX 3aHATHH) M HAa CAMOCTOAITEJbHYI padoTy
00y4YarIIHUXCs

OO1ast TPYA0EMKOCTh AUCIUIUTHHBI cocTaBiisieT 4/144 3aueTHBIX eMHUIL/ aKaJl.4acoB.

(1 3auemnasn eounuya coomseemcmeyem 36 akademMuecKkum 4acam)

st ouHOi popmMBbI 00yUEeHUS:

Ne B St0ii B CemecTpsbl

UJbl y4eOHOH JIeATebHOCTH cero
wn Y 1 [2]3]a4
1 | KonrakrHas padora 00y4alommxcs ¢ npenoaaBareiemMm 72 72

B TOM YHUCIJIC:

1.1 | 3aHATHSA JEKIMOHHOTO THIIA 24 24
1.2 | 3aHsATHS CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 24 24
Cemunapol 12 12
JlabopamopHnule pabomut
IIpaxmuueckue 3anamus 12 12
1.3 | Koucynbranuu 4 4
1.4 | ®opma MpOMEKYTOUYHOM aTTecTanuu (3a4er) 2 2
2 | CamocTrosiTeJibHasi paGoTa 00y4Yal0UINXCSl 90 90
3 O0uas Tpy10eMKOCTb 4ac 144 144
3.e. 4 4
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PIYTWC Aucm 5 uz 66
st 3a04HOM opMBbI 00yUeHH:
Ne Bunb! yueOHOM ACSITETHHOCTH Bcero Cemectpl
/i 2 3 4
1 KonTakTHas pa6oTa o0y4yaomuxcs ¢ mpenogaBartejieM 20 4 | 16
B TOM YHCJIE:
1.1 | 3aHsTHS JIEKIIMOHHOTO TUIIA 8 2 6
1.2 | 3aHsATHS CEMHUHAPCKOI'O THIIA, B TOM YHUCIIE: 6 6
Cemunapoi 4 4
Jlabopamopnuie pabomot
Ipaxmuueckue 3auamus 2 2
1.3 | Koncynprammm 2 2
1.4 | ®opma MpOMEKyTOYHOM aTTecTaluu (3a4er) 2 2
2 | CamocrosiTejbHas pa6oTa 00y4aroumMxcst 124 68 | 56
3 | O6mas Tpya0eMKOCTh Yac 144 72 | 72
3.e. 4 2 2
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Juepcudukaiys 2 | I'pynnosas | 12 | IloaroroBka A0KIaI0B U
COCTaBa CEpBUCHOU MIPe3eHTANH K
cpensl TP3uK ceMUHapy.
CepBucHas cpena 2 | Cemunap — ompoc,
TP3uK: 3aCIyIIUBAHUE U
TEXHOJIOIHYECKMiT o6eyxeHne
ACIIEKT JIOKJIa10B /
Mpe3eHTalui

KonTponbhas Touka 1: [Ipesentanus nokiaaioB

Opranuzanus 4 IMpo6nemnas
CEepBUCHOM JIEKIHS
JIESITETbHOCTH B

TypHU3Me.

CoBpeMeHHbIE
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7-8 KauecTBo cepBHCHOI 4 Pas6op 4 Konnoksuym
cpensl TP3uK mis KOHKPETHBIX
LIEJIEBBIX TPYII cuTyanni
8 KonTponbHas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYaLHid
9 Metogponorus IIpennpoexTHbie 4 Jlexums-
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CEpBHCHOTO ay/UTa study
TP3uK
Opranuzanus 4 [poGremHas
CEpBUCHOTO ayauTa TeKLus
TP3uK u ux 00HeKTOB
CepBHCHBII ayquT 11 12 [ToaroroBka K
Pa3IUYHbIX TUIIOB KOHCYJIBTAIUSIM, paboTa
TP3uK HaJ IPOEKTOM

MeToap! IPOEKTUPOBAHUS
cepsucHoii cpenst TP3uK
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pe3ynbTaToB
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TPYIIIOBEIX IPOEKTOB
13 Pa3Butne cepBucHOM 4 KomnnoxBuym — 2 | I'pynmoBas
cpenst TP3uK. Mpe3eHTALHs U
CepBHUCHBIH ayAnT. B3aMHas OI[EHKA
[Mpe3eHTanust NpoeKTOB pe3ynbTaToB
WHJUBUTyaTbHBIX
Y TPYIIOBBIX
IPOEKTOB
13 KontponsHas Touka 4: Tectuposanne, ITonroroBka HHANBHIAYAILHOTO / TPYIIIOBOTO MIPOEKTA
[TpomexxyToUHas aTTecTalus — 3a4eT ¢ OLEHKOM 2 yaca
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 66

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUeCcKoe obecreueHme:

Ne | Tema, TpynoeMKocTh B YueOHo-MeTOANYECKOE OOecieueHne
n/n aKaj.y.
1 Opranmsanys npuema u | Temarnka 10Kiajios:
00CIy)KUBaHUS Ha 1. CepBucHas 3KOHOMHKA B Pa3BUTHH TyPHCTCKOH TEPPUTOPHUHI
TYPUCTCKUX 2. Ananus pomu HTII B pa3BuTHM CEPBUCHON HYKOHOMUKH HA IIPUMEPE HOBBIX
TepPPHTOPHSIX, TS TEXHOJIOTHH prueMa 1 00CITy)KUBaHUS HA TYPUCTCKUX TEPPUTOPUIX
OuHO# (hOPMB 3. Tpenabl B HOTpeOICHUN TYPUCTCKUX YCIYT: BBIOOD, IIOMCK, MOTHBAIIUSI.
4. Cepsuc kak ¢axrop Bbioopa Typa w1t B2C n B2B peinkos. [Inanuposanue
06yqufm 12, nns npu GopMHUPOBAHUU TYPUCTCKOTO MPOAYKTA.
3204HOH HOPMBI 5. Ouenka 3Ha4MMOCTH (haKTOpa IIEHbI TYPUCTCKOTO NMPOIYKTa Ha
o0y4eHus 24 COBPEMEHHOM DBIHKE.
(IToaroToBka I0KNaa0B | 6. OO0cnyXUBaHNE TYPUCTOB: 3a M IPOTHB YTIYOJICHHS CETMEHTAIINH.
U Mpe3eHTalul K 7. TypucTCKast TEppUTOPHS: CYIIHOCTb U BHJIBL.
CEeMHUHapYy.)
2 Jusepcudukarms Jlokiman nosmkeH OBITh PACCUUTAH Ha BBICTYIUICHHE AIUTEIBHOCTHIO 10 15

COCTaBa CEpPBUCHOM
cpenbl TP3uK, nus
OYHOMN (HOPMBI
oOyuenus 12, qs
3209HOI QPOpPMBI
oOyuenus 20

(IToxroToBKa AOKIAI0OB
U MIpe3eHTalul K
ceMHHapYy.)

MHUHYT. Bce onpenenenns 1 CTaTHCTHYECKHE TaHHBIE TOJDKHBI COIPOBOXKIATHCS
cceuikaMu. O0BeM npeseHTanuu coctasiseT 10-15 cnaiinos. Ilpu moaroroske
JIOKJIJI0B 11e1ec000pa3HO UCIIOIb30BaTh CIEIYIOLINE HCTOUHUKH:

OcHoBHas1 JUTEpPaTypa

1. Komees, . A. IIpoekTupoBaHuE TYpPUCTCKUX KIIACTEPOB:
CHUCTEMHO-arJoMepalioHHbii moaxoy : Monorpadus / J.A. Komees, O.10.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [Jon. marepuaisl
[Onexrponnsiii pecypc]. — (Hayunas mbiciasp). — DOI 10.12737/1019221. -
ISBN 978-5-16-015195-3. - Tekcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842508 — Pexum goctyna: 1o
TIOZITIUCKE.

2. Tlomos, P. A. PermonanpHOe yIpaBlIeHHE W TEPPUTOPHAIBHOE
iaHupoBanue: yueOHuk / P. A. TTonoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beicuiee oOpaszoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekct : anextponusiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum noctyna: 1o noanucke.

3. Crparernueckue  u3MeHeHuss B chepe  TypusmMa U
TOCTEIPUMMCTBA:  I[IOMCK  HOBOTO  BEKTOpa  Pa3BUTHSA:  MaTepUalibl
Bcepoccuiickoiit HayuHO-TIpakTH4Yeckoi koH(pepeHn 21 centsops 2018 r. /
nop pex. E. E. KonoBanosoii. - Mocksa : Pycaitae, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texcrt: JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexxum focTymna: 1mo MOAMUCKE.

4. Xwmenesa, I'. A. PernoHanbHOE ynpaBJieHHE U TEPPUTOPHAIBHOE
wiaHupoBanue : yuebHoe mocobue / I'.A. Xmemnesa, B.K. CeméuniueB. —
MockBa : UTHOPA-M, 2021. — 224 c. + Jlon. marepuaisl [DIIeKTPOHHBII
pecypc]. — (Briciiee o6paszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. -  Tekct anekTponHbiit. -  URL:
https://znanium.com/catalog/product/1290956 — Pexwum mocTyma: mo moIHCKe.
JlonoJiHMTEeIbHAS JIUTEpaTypa

5. Tlomos, 0. 1. Ynpasnenue npoekramu: ydyeOHoe mocodue / 1O.
. Tlomos, O. B. fxoBenko. — Mocksa : UIHOPA-M, 2021. — 208 c. —
(YueOnnku st mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anexktponHblid. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JIOCTYTIA: TI0 ITOJIIIHCKE.

6. CepBuc: opraHuzamnys, ynpaBlIeHHE, MAPKETHUHT @ YYEOHHK IS
6axanaspoB / E.H. Bonxk, A.U. 3eipsHOB, A.A. JIumnuackas, H.B. Xaputonosa.
— Mockaa: U3narenscko-toprosast kopropauus «/lamkos u K°», 2019. — 249
c. - |ISBN 978-5-394-03140-3. - Texkcr: onektponHblii. - URL:
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https://znanium.com/catalog/product/1081771 — Pesxum 10CTyma: MO MOAIMHUCKE.
7.  CepBuchas JIeATEeIILHOCTD: YUeOHUK / I".A. Pe3nuk,

A.N. Mackaesa, [O.C. Ilonomaperko. — M.: HWH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum mgocTyIa: 1Mo TOIHCKe

JlononHUTEeNbHEIE  MAaTepHANbl, IMPUMEPHl W3 INPAKTHKH COBPEMEHHBIX

TNPENpUATHA MOTYT OBITH CHOPMHPOBAHBI Ha OCHOBE 0a3bl MaTepHAIIOB

Hay4YHO-TIPAKTHYECKON JIUTEPATYPhl K HEPUOANICCKHUX H3IAHUH B:

O¢unmansaelii caiit Poctypuszma P http://www.russiatourism.ru/

TemaTuka HOKIan0B:

1. IInanupoBaHue B yIpaBJIeHUU TyPUCTCKON TeppuTopun. OCHOBHBIE

JIOKYMEHTEI.

2. OpraHu3aioHHbIE TIOIX0/IbI K Pa3BUTHIO TYPUCTCKOW TEPPUTOPHH.

HopmaTuBHOE peryiaupoBaHue.

3. MoTuBanus y4acTHUKOB IIPOEKTa 110 Pa3BUTHIO TYPUCTCKOM TEpPUTOPUH.

HopmaTiBHBIE NOJIOKEHHS 1 MEXaHU3MBI.

4. KoHTpOoNb pa3BUTHS TYPHCTCKOH TeppuTopru. HopMaTUBHO-TEXHHYECKAst

JOKYMCHTAILHS.

5. HopMaTuBHO-TeXHHYECKAs JOKYMEHTALUS IPH CO3IAHUH TYPUCTCKOTO

KiIacrepa.

JIOTIOJIHUTENIbHBIE MAaTepHANbl, TPHMEPbl H3 IMPAKTHKHA COBPEMEHHBIX
NpeANpUSITHA MOTYT OBITh C(HOPMUpPOBAaHBI Ha OCHOBE 0a3pl MaTepHajoB
Hay4HO-IIPAKTUYECKOH JIUTEPATYPBbl U IIEPUOIUIECKUX U3/IaHUH B!

—  Odwunmanbuerii caiit Poctypusma PO http://www.russiatourism.ru/

3 Konnenmust cepBUCHOMH
cpenpbl, 7151 OYHOU
thopmbl 00yuenus 14,
JUIs1 3204HOH (PopMBI
oOyueHnus 18

(ITonroToBKa K JETOBOMA
urpe)

Bompocsl uist TOATOTOBKHU:

1. Kakue noka3zaresnn MOTYT OBITh UCIIOJIB30BaHbI JUIsl OLEHKH TypU3Ma B
IpaHUIIAX ONpPEEJICHHON TepPUTOPUN?

2. KaknMu 1mokasaressiMi MOXKHO OXapaKTEePU30BaTh TYPIIOTOK IS
MPOEKTUPOBAHMS CEPBUCHOM Cpelpl?

3. KakuMu KpuTepusiMH 11e71eco00pasHO MOJIB30BATHCS IPH OLIEHKE CEPBUCHOM
cpensl (ee 3EMEHTOB) TYPHCTCKON TEPPUTOPHH?

4. CoBpeMeHHBIE TPEHABI TYPUCTCKOTO CIPOCa/TIPEIOKEHUSL.

IIpu noAroToBKe K 1€J10BOM UTPE PEKOMEHAYETCSI O3HAKOMUTHCS C
MaTepHalaMH:

OcHoBHas JIMTepaTypa

1. Komees, /I. A. [IpoekTupoBaHue TypUCTCKUX KJIACTEPOB: CHCTEMHO-
arJioMepanuoHHbii moaxo : MmoHorpadwus / JI.A. Komees, O.10. Hconeckyib.
— Mocksa : MTHOPA-M, 2022. — 326 c. + [lon. marepuansl [DIEKTPOHHBIN
pecypc]. — (Hayunas mbicin). — DOI 10.12737/1019221. - ISBN 978-5-16-

015195-3. - TexkcT: 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1842508 — Pexum jgoctyma: 1o
TIOZITIUCKE.

2. Ilonos, P. A. PeruonanbHOoe ymnpaBieHHE U TEPPUTOPUAIBHOE

ruiaHupoBanue: yueOHuk / P. A. ITonoB. — Mocksa : THOPA-M, 2019. — 288
c. — (Boicmiee obOpasoBanue: bakamaepuar). - ISBN 978-5-16-005662-3. -
Tekct : snextponnsiid. - URL: https://znanium.com/catalog/product/1007999 .
— Pexxum octyna: mo mojmucke.

3. Crparernyeckne HM3MEHEHHS B cdepe TypusMa M TOCTETIPHHMCTBA:
MIOMCK HOBOTO BEKTOpa pa3BUTHA: MaTepuanbl Bcepoccuiickoit HayuyHO-
npakThudeckoil koHdepennun 21 cenrsops 2018 r. / mox pem. E. E.
KonosaioBoii. - Mocksa : Pycaiine, 2018. - 652 c. - ISBN 978-5-4365-3073-4.
- Tekcr: anektponubid. - URL:  https://znanium.com/catalog/product/1861558
— PexxuM roctyna: no mojanucke.

4. XwmeneBa, I'. A. PeruonanpHOoe yIpaBleHHE U TEPPUTOPHAIBHOE
IulaHupoBaHue : ydeOHoe mocobme / I'.A. XwmeneBa, B.K. CeméHnbueB. —
Mocksa : UH®PA-M, 2021. — 224 c. + Jlon. marepuansl [DIeKTPOHHBIHA
pecypc]. — (Briciuee obpasosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekct : onekrponHbii. - URL:
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https://znanium.com/catalog/product/1290956 — Pesxum fgocTyma: mo MOAMUCKE.
JlonoTHUTEILHAS JINTEpaTypa

5. [Tomog, 0. . Vmpasnenue mpoekramu: yue6Hoe mocobue / 0. 1.
ITomos, O. B. SIxoBenko. — Mocksa : MHD®PA-M, 2021. — 208 c¢. —
(Yuebnuku mrs nporpamMmvmel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
snektponnsnii. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JOCTYyIa: TI0 MOAIIICKE.

6. CepBuc: opraHm3aiis, YIpaBICHHE, MapKETHHT @ YYeOHHK JUIA
OakamaspoB / E.H. Bonk, A.M. 3sipsiHoB, A.A. JlumnuHckas, H.B.
XaputoHoBa. — Mocka: M3znarenscko-ToproBas Kopropauus «JlamkoB u

K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - TekcT: 3MCKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1081771 — Pexum poctyma: T0
TIOJTITHCKE.

7. CepBucHas jaestenbHOCTh: yueOHuk / [.A. Pesnmk, A.M. Mackaesa,
10.C. TTonomapesnko. — M. : NHOPA-M, 2018.
http://znanium.com/catalog/product/967867 - Pexxum mgocTyma: mo moAmucKe
Odunnanbueiii cailt Poctypusma P® http://www.russiatourism.ru/

4 Hosgsie Typuctckue
MPOEKTHI M TPeOOBaHHS
TYPUCTCKOU MHIyCTpPUH,
IUTSE O9HOH (pOpMBL
oOyuenus 12, s
3209HON (OPMEI
oOyuenus 18

(ITogrotoBka k
KOJUTOKBUYMY )

Bormpocs! KoutokBHyMa:

1. TpeGoBaHus TypoIepaTOpoOB K CEPBUCHOH cpelie TYPUCTCKON TePPUTOPHH.
2. YdeT HHTepeCcOB PEerHoHa MPH MPOSKTHPOBAHUH PA3BUTHS TYPUCTCKOM
TEePPUTOPHUH.

3. CoBpeMeHHbIC TPEOOBaHU K pa3pabOTKe MPOEKTa CEPBUCHOM CpeIb
TYPUCTCKON TEPPUTOPUH.

ITonroToBka K KOJUIOKBUYMY IO/Ipa3yMeBaeT 03HAKOMJIEHHE C MaTepHalaMU:
OcHoBHas JIMTepaTypa
1. Komees, /[. A. IIpoekTipoBaHue TYpHUCTCKHAX KIACTEPOB: CHCTEMHO-
armoMepanuonHbelii mogxon : MoHorpadus / JI.A. Komees, O.FO.

Uconeckyns. — MockBa : UHOPA-M, 2022. — 326 c. + [omn.

MaTepuansl [DnekTpoHHbId pecypc|. — (Haywnas mpicms). — DOI

10.12737/1019221. - ISBN  978-5-16-015195-3. -  Tekcr:

anextponnbiit. - URL: https://znanium.com/catalog/product/1842508

— Pexum noctyna: 1o noJIucke.

2. Tlomoe, P. A. PervoHanpbHOE YIpPaBACHHE U TEPPUTOPUATHHOEC
iaHupoBanue: yueOHuk / P. A. TTonoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beicumiee oOpazoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekct : anextponusiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum noctyna: 1o noanucke.

3.  Crparernueckne  u3MeHeHHMss B chepe  TypusmMa H
TOCTEIIPUMMCTBA: ~ TIOMCK ~ HOBOTO  BEKTOpa  Pa3BUTHA:  MaTepHalibl
Bcepoccuiickoii HayuHO-TIpakTH4Yeckoi koH(pepeHwn 21 ceHtsops 2018 r. /
nop pen. E. E. KoroBanosoii. - Mocksa : Pycaitac, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texkcrt: JJIeKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: mo Mo IHCKe.

4. Xwmenesa, I'. A. PernonanpHOoe ymnpaBlieHHE U TEPPUTOPUATHHOE
miaaupoBanue : ydueOHoe mocobme / I'.A. XwmemeBa, B.K. CeménbrueB. —
Mocksa : UTHOPA-M, 2021. — 224 c. + Jlon. marepuansl [DIeKTPOHHBII
pecypc]. — (Briciiee obpaszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektpoHHelid. -  URL:
https://znanium.com/catalog/product/1290956 — Pexxum foctyma: mo moAMucKe.
JlonoJIHNTEeIBHAS JIUTEPATYPa

5. Tlomos, 0. 1. Ynpasnenue npoekramu: ydyeOHoe mocodue / 1O.
. Tlomos, O. B. fxoBenko. — Mocksa : UIHO®PA-M, 2021. — 208 c. —
(Yuebnnkn s mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anektponHblid. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JIOCTYTIA: TIO TIOATINCKE.

6. CepBuc: opraHusaiys, ynpaBjieHHe, MAPKETUHT @ YYeOHHK ISt
6axanaspoB / E.H. Bonk, A.W. 3eipsiHOB, A.A. JIumnuackas, H.B. Xaputonosa.
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— Mocksa: M3narenscko-Toprosast koprnopanus «/lamkos u K°», 2019. — 249

c. - |ISBN 978-5-394-03140-3. - Texkcr: oanektponHbii. - URL:
https://znanium.com/catalog/product/1081771 — Pesxum H0CTYIA: IO MOAIMUCKE.

7.  CepBucHas JIESITSIILHOCTD: yaeonuk /  T.A. Pe3Huk,
A.N. Mackaesa, [O.C. Ilonomaperko. — M.: HWH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum ocTyma: Mo MoJIHCKe

5 Mertpuku mpoekTa
CEPBUCHOM cpeibl
TP3uK, mis ounoit
(hopmbl 0Oyuenus 14,
TUTSL 3A09HOH (hOPMBT
o0yuenus 20

(IoaroroBka k
pemerwuto case-study)

Bomnpocs! 11 noAroToBKY:

1. [Toka3arenu peann3aluy IPOEKTa CEPBUCHON Cpelbl TYPUCTCKOM
TEPPUTOPHUHU

2. Iloxa3arenu yCHEIHOCTH MPOEKTa CEPBUCHOM Cpeibl TYPUCTCKON
TEeppUTOPUU

3. ITogxonbl K M3MEPEHUIO OCHOBHBIX METPUK IIPOEKTa CEPBUCHON Cpeabl
TYpUCTCKOI TeppUTOpUU

4. CepBHC B TOUKaX KOHTaKTa

[ToaroToBKa K peleHuro case Study B 4acTH 03HAKOMIICHHUS C METOJOJIOTHEH
BKJIIOYACT M3yUCHHE!

OcHoBHas JUTEpaTypa

1. Komees, M. A. IlpoektupoBaHHE TYpPUCTCKUX KJIACTEpPOB:
CHUCTEMHO-arJoMepaoHHbIii moaxox : moHorpadus / J.A. Komees, O.1O.
Uconeckyns. — Mocksa : UHOPA-M, 2022. — 326 c. + Jlon. Marepuasl
[Dnexrponnsiii pecypc]. — (Hayunas mbicias). — DOI 10.12737/1019221. -

ISBN  978-5-16-015195-3. -  Tekct:  amektponHbii. -  URL:
https://znanium.com/catalog/product/1842508 — Pexum pocryma: 1o
IIOAIIMCKE.

2. Ilomoe, P. A. PeruoHanbHOE YIpaBiICHHEC U TEPPUTOPUATBHOEC
wranupoBanne: yueOHuk / P. A. TTomoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beiciee obOpaszoBanme: bakanaspuar). - ISBN 978-5-16-005662-3. -
Tekcer : anexkrponnbiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum mocTyna: mo moJmcke.

3. Crparernueckne  u3MeHeHHMss B chepe  TypusmMa H
TOCTEIIPUMMCTBA:  TIOMCK  HOBOTO  BEKTOpa  Pa3BUTH:  MaTepualibl
Bcepoccuiickoli HaydHO-mipakTHueckoil koHdepenun 21 centsiops 2018 r. /
noz pex. E. E. Konosanopoii. - Mockga : Pycaiinc, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Tekcer: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexum mocTyma: mo mMoIIHCKe.

4, Xwmenesa, I'. A. PernonanpHoe ymnpaBiieHHEe U TEPPUTOPHAITBHOE
wiaHupoBanue : yuebHoe mocobue / I'.A. Xmenesa, B.K. CeméuniueB. —
Mockea : UHOPA-M, 2021. — 224 c. + Jlon. marepuansl [DIeKTPOHHBII
pecypc]. — (Beiciee o6paszoBanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektponHsrid. -  URL:
https://znanium.com/catalog/product/1290956 — Pexxum foctymna: 1mo MOAMUCKE.
JlonoJIHNTEeIBHAS JIUTEPATYPa

5. Tlomos, }0. . Ynpasnenue npoekramu: yueoHoe mocobue / 1O.
. Tlomos, O. B. SIkoBenko. — Mocksa : UH®PA-M, 2021. — 208 c¢. —
(YueOnuku mist mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anexTponnbiif. - URL: https://znanium.com/catalog/product/1153780 — Pesxxum
JIOCTYTIA: 110 MOJIITHCKE.

6. CepBuc: opraHusaiys, ynpaBjieHHe, MAPKETUHT @ YYeOHUK ISt
6akanaspoB / E.H. Bonk, A.W. 3sipsinoB, A.A. Jlumnunckas, H.B. Xapuronosa.
— Mocksa: M3narenscko-Toprosast koprnopanus «/lamkos u K°», 2019. — 249

c. - |ISBN 978-5-394-03140-3. - Texkcr: oamektponHbi. - URL:
https://znanium.com/catalog/product/1081771 — Pexxum 10CTyMA: 1O MOJIUCKE.

7. CepBucHas  JeATENBHOCTS! yueOHnk  /  [.A. Pesnuk,
A.W. MackaeBa, 0O.C. Ilonomapenko. — M.: HH®PA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum gocTyra: mo MOIIHCKe
I[J'I}I IOATrOTOBKH B YaCTH O3HAKOMIJICHHS C HpaKTHKOfI (1)0pMI/Ip0BaHI/I$I CepBHCHOﬁ Cpe€abl
PEKOMEHAYCTCS O3HaKOMHUTBECA C MaTrepuaiaMu 10 YKa3aHHbIM BOIIpOCaM,
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pa3MELICHHBIMU Ha CICAYIONHNX caiiTax:
Odurmaneuslii caiit Pocrypuzma PO http://www.russiatourism.ru/

6 CepBUCHBIHT ayauT AJIs
Pa3IMYHBIX THIIOB
TPXuK, mis ounon
(dopmbl 00yueHwUs 12,
JUIs1 3204HOH (popMBI
oOyuenus 10

(IoaroroBka k
KOHCYJIbTAaIUAM, paboTa
HaJI IPOEKTOM)

PaboThl O MOATOTOBKE:

1. 3y4yeHne KOHCIIEKTA JIEKIIHiA

2. dopMHpOBaHUE CIHCKA BOIPOCOB K IPETIOIaBATEII0

3. CocraBienue paboyero riaHa IpOeKTa CEPBUCHOTO ayinTa 1 NPeII0KeHUN
10 COBEPILICHCTBOBAHHIO CEPBUCHOM CPEAbI JUIsl Pa3IMYHBIX THIIOB TYPUCTCKUX
TEeppUTOpUI

4. Oco0eHHOCTH TPOEKTa CEPBUCHOTO ayANTa COBOKYITHOCTH TYPHCTCKUX
00BEKTOB WIIN TEPPUTOPHH.

5. ITonroroBka crnucKka IUTEPaTyps! AT pabOTHI Ha/l IPOESKTOM

N3y4yenne KOHCIEKTA JIEKIHH TOIDKHO MPOBOANUTHCA C LENBIO BBISIBICHUS
HETIOHATHBIX JUIS CTyJIHTa BOPOocoB. Ha nx ocHOBe hopMHpyeTCs CITUCOK
BOIIPOCOB K ITpenoaaBaTeio. JJaHHbIe BOIPOCH 00CYKAAI0TCS Ha
KOHCYJbTalMsX. [Ipu cocraBienun pabouero riaHa NpoeKTa 1 MoJroTOBKE
CIHCKA JIUTEPATYPBI JJIsl pa0OTHI HaJl IPOSKTOM LIeJIeCO00pa3HO HCIIOJIb30BATh!
OcHoBHas1 JIUTEpPaTypa

1. Komees, M. A. IIpoektupoBaHHE TYpPUCTCKHUX KJIacCTEpOB:
CHUCTEMHO-arJoMepalionHHbii moaxoy : Monorpadus / J.A. Komees, O.10.
Uconeckynb. — Mocksa : UHOPA-M, 2022. — 326 c. + [on. marepuasl
[Dnexrponnsiii pecypc]. — (Hayunas mbicasp). — DOI 10.12737/1019221. -

ISBN 978-5-16-015195-3. - Tekcr: AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1842508 — Pexum pmoctyma: mo
HOJIHCKE.

2. [TonoB, P. A. PerwonanbHOe ympaBleHHE H TEPPUTOPUATIHHOE

ianupoBanue: yueOHuk / P. A. [TonoB. — Mocksa : UHOPA-M, 2019. — 288
c. — (Beicmiee oOpazoBanue: bakamaBpuat). - ISBN 978-5-16-005662-3. -
Tekct : anextponusiii. - URL: https://znanium.com/catalog/product/1007999 . —
Pexxum noctyna: 1o noanucke.

3. Crparerndyeckne  HM3MeHEHUss B cdepe  TypusmMa |
TOCTEIIPUMMCTBA: ~ TIOMCK  HOBOTO  BEKTOpa  pasBUTHS:  MaTepHalibl
Bcepoccuiickoiit HayuHO-TIpakTH4eckoil koH(pepeHwn 21 centsops 2018 r. /
nop pex. E. E. KoroBanosoii. - Mocksa : Pycaitae, 2018. - 652 c. - ISBN 978-5-
4365-3073-4. - Texkcrt: JJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pexxum focTymna: 1mo MOAMUCKE.
4. XwmeneBa, I'. A. PeruonanpHoe yrpaBieHHE U TEPPUTOPHAIBHOE
wiaHupoBanue : yuebHoe mocobue / I'.A. Xmenesa, B.K. CeméuniueB. —
Mocksa : UHOPA-M, 2021. — 224 c. + [lon. Matepuansl [DIeKTPOHHBIHA
pecypc]. — (Briciee o6paszosanue: bakanaspuar). — DOI 10.12737/10665. -
ISBN  978-5-16-010788-2. - Tekcr : onektpoHHelid. -  URL:
https://znanium.com/catalog/product/1290956 — Pexum mocTyma: mo MOIHCKeE.
JlonoJIHNTeIBHAS JIUTEPATYpa

5. [Momog, 0. U. Yupasnenue npoekramu: yaeoHoe mocobue / 1O.
. Tlomos, O. B. fxoBenko. — Mocksa : UIHOPA-M, 2021. — 208 c. —
(YueOnnku s mporpammbel MBA). - ISBN 978-5-16-002337-3. - Tekcr :
anekrponHblid. - URL: https://znanium.com/catalog/product/1153780 — Pexum
JIOCTYTIA: TI0 ITOJIIIHCKE.

6. CepBuc: opraHuszanusi, ynpaBlieHHE, MApKETHHT @ YY4EOHUK JJIst
6axanaspoB / E.H. Bonxk, A.U. 3eipsHOB, A.A. JIumnuackas, H.B. Xaputonosa.
— Mockga: U3narenscko-Toprosast kopropauus «/lamkos u K°», 2019. — 249

c. - [ISBN 978-5-394-03140-3. - Texkcr: oanektponHbii. - URL:
https://znanium.com/catalog/product/1081771 — Pexum g0CTyIa: IO TIOIIHCKE.
7. CepBucHas JIESTEIIBHOCTD: yaeOHHK / T.A. Pe3Huk,
AW. MackaeBa, lO.C.Ilonomapenko. — M.: HWHOPA-M, 2018.

http://znanium.com/catalog/product/967867 - Pexxum gocTyma: 1mo HoAmucKe

7 CepBUCHbBIE CTAaHAAPTHI
TP3uK, mnst ounoi

HampaBieHust oATrOTOBKH:
1. CepBUCHBIE CTAaHAAPTHI B TYPUCTCKOMN JIESATEINBHOCTH (00s13aTEeIbHBIE U
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(hopMbI 00yueHus 14,
TUTSL 3209HOH (hOPMBT
oOyuenus 14

(TTomroroBka K
NPE3EHTAIMN U 3T
pe3ysbTaToB
WHIMBHUYaIbHBIX U
IPYIIOBBIX MPOCKTOB)

BHYTpU(QHUPMEHHBIE)

2. OTpaxeHue pe3yabTaTOB CEPBUCHOTO ayJUTa B CTaHAApTaX TyPUCTCKON
JeATEeIbHOCTH

3. OdopmiteHHE TPOCKTA

4. CocTaBneHHE TPE3CHTANHN Pe3yIbTaTOB

ITpoekT npencrasiseTcs B pacleyaTaHHOM, COPOIIIOPOBAaHHOM BU/IE HA JIHCTaxX
tdopmata A4. Hlpudpt TNR 14, 1,5 uatepsan, abdzar 1,25, BElpaBHIBaHHE 110
mupuHe. Bee pucyHku, Tabnuibl IMEIOT CKBO3HYIO HyMEpAIHIO M COOCTBEHHOE
Ha3BaHHe. OnpeneneHus U CTaTUCTHYECKUE JJaHHbIE, IIUTAaThl COMPOBOMXKAAIOTCS
CCBUIKAMU.

B cocraB npoekTa BKIIOUAIOT: TUTYJIBHBIH JHCT, COAEPIKaHUE, OCHOBHYIO YacThb,
CIHCOK JINTEPATypPbl, NpUIIOKeHUs (pu HeoOxoaumocTH). OObeM poeKTa He
JUMUTHPYETCS], HO HE I0JDKeH ObITh MeHee 10 crp.

[Ipesenranus BemonHseTcs B popmare PowerPoint. O0beM mpe3eHTanmu He
JMMUTHPYETCS], HO HE N0JbKeH ObITh MeHee 10 ciaiinos. [IpeseHTanus 1omKHa
OTpaXXaTh CYIIHOCTh ITPOEKTA.
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7. ®OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKylleil U MPOMEeKYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMINETEHIIMI ¢ YKa3aHHEM I3TAaNoB UX ()OPMHPOBAHUSA B NPoLecCe OCBOEHHUS 00Pa30BaTeJIbHOM NMPOrPaMMbI

Ne | Mupexc ConeprkaHue KOMIIETECHIIUU Paznen nuctuniuHzel, B pesynbraTe usydeHus pasjena AUCIMIUIMHEL, 00eCceYUBaIONIero GOpMUPOBaHHE KOMIIETCHIIUH
/1 [OMIETEHI] (nnu ee yacTH) 00eCIICUNBAOIINI ITAIIBI (vu ee yacTH) 00YJArONIUICS JOIDKCH:
un (hopMHpOBaHUE KOMIIETEHIIMN 3HATh yMEThb BJIAJCTh
(nu ee 4acTH)
1. [VK-2 CnocobeH ynpaBisiTh HPOSKTOM Ha BCEX ATAIAX €r0 KM3HEHHOTO ITHKJIA
HaXOIUTb U (GOPMYIHPOBATh .
VK-2.1 PazpabaTriBact A bopmyup Metopmonorueit GopMupoBaHus
0COOCHHOCTH YIPABIICHHS HCI0 TEPPUTOPUAITBHOTO
KOHIICTIIUIO MIPOEKTa, KOHIIENTYaldbHBIX OCHOB
TEPPUTOPUAIILHBIM IIPOEKTOM I10 MpOEKTa 1Mo (POPMUPOBAHHIO
OmpenenseT ero Uelu 1 N . TEPPUTOPUAIIBHBIX POEKTOB I10
(hopMHPOBAHUIO CEPBUCHOM CPE/IBI | CEPBHCHOM CPEIbl, ONPEACTISATh .
3a1a4u (hOpPMUPOBAHUIO CEPBUCHON CPEIIBI
CTaJIUH €ro >KU3HEHHOTO IUKJIA
VK-2.2 PazpabaTriBaeT u MeTozbl U MEXaHU3MBI PaspabaTriBaTh U peann30BEIBATH Hasrixkamu pa3paboTku u
peanu3yeT IPOeKT B 2. MeToonorus pa3paboTKU U peasn3anuu TEPPUTOPUAIIEHBIE TIPOEKTHI 110 peanu3anyuy TeppPUTOPHATIBHBIX
COOTBETCTBUH CO CBOEH . 'OeKTH OBAHISL 1 TEPPUTOPHAIBHBIX IPOEKTOB I10 (hOopMHPOBAHUIO CEPBUCHOI HPOEKTOB 110 (opMHUPOBAHHIO
POJIBIO P P . (hOpPMHUPOBAHHIO CEPBUCHOM CpEJIbI cpensl CEPBUCHOM cpeJibl
YIpaBJIEHUS CEPBUCHOM
VYK-2.3. Ocyuectsiser Cpemolt TYPHCTCKO MeToabl MOHUTOPHHTA U OcymecTBIATE MOHUTOPHHT X0O7a METOJaMH MOHUTOPHUHTA U
MOHHTOPHHT X0J1a pEXPEANHOHHEIX 30H 1 KOPPEKTUPOBKH TEPPUTOPHATBEHBIX peanu3anyy IpoeKTa, yIpaBIeHUs TEPPUTOPUATBHBIMU
peanu3aiyy IpoeKTa, KOMILICKCOB HPOEKTOB 110 (POPMHUPOBAHUIO KOPPEKTUPYET OTKIOHEHHUS, MIPOEKTaMHU IPOEKTa MO
KOPPEKTHPYET OTKIOHEHHUS, CEPBUCHOM cpeibl BHOCHUT JIOTIOJTHUTEIIHHbIC (OPMUPOBAHUIO CEPBUCHOMN CPEJIbI
BHOCHT JIOTIOJIHUTEIIbHBIE HM3MEHEHHMS B IUIAH pean3alun Y HaBBIKAMH YIPaABJIECHUS HX
U3MEHEHHS B IUIaH MIPOEKTA, yTOUHSET 30HbI JKU3HEHHBIM [TUKJIOM
peanu3alnyy NpoeKTa, OTBETCTBEHHOCTU Y4aCTHUKOB
YTOYHSET 30HBI MIPOEKTA
OTBETCTBEHHOCTU YYaCTHUKOB
IIPOEKTA
2. IIK-4 |CnocobeH Hay4HO 00OCHOBBIBATH M IIPOSKTHPOBATH TYPUCTCKUE ATTPAKIIMHU, 30HbI, KOMIUIEKCHI, KJIaCTEPhl, TEPPUTOPUH
[TK-4.1 nayyso 000CHOBBIBaEeT 1. KoHnenius cepBUCHOM METOOJIOTHIO aHaIn3a 1 AHAIM3UPOBATh U HAYYHO HABBIKAMH aHAJIN3a U HAYYHOT O
MPOEKTHI TYPUCTCKUX Cpellbl TYPUCTCKO- 000CHOBaHHUS COCTaBa U 000CHOBBIBATH COCTAB 1 000CHOBaHUS COCTaBa U
aTTpaKlyAX, 30H, KOMILJICKCOB, PEKpeaMOHHBIX 30H U CTPYKTYPBI CEpBUCHOU CpenIbl CTPYKTYpPY CEpPBUCHOM cpeabl CTPYKTYPbI CEPBUCHOM CpeIbl
KJIaCTEpOB, TEPPUTOPUU KOMIUIEKCOB IIPOEKTHPYEMOTO 00BEKTa MIPOEKTHPYEMOTO 00BEKTa MPOEKTHPYEMOTO 00BEKTa
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IK - 4.2 npoextupyer
TYPUCTCKUE aTTPAKIIH, 30HBbI,
KOMILIEKCHI, KJIaCTEpBI,
TEPPUTOPUU

2. Meropoaorus
MPOCKTHUPOBAHUS U
YIpaBJICHUS CEPBUCHOM
cpenou TypUCTCKO-
PEKPEAIMOHHBIX 30H U
KOMILIEKCOB

METO0JIOTHI0 IPOEKTUPOBAHUS
CEpBUCHOH cpeJibl COBPEMEHHBIX
TYypPUCTCKO-PEKPEALMOHHBIX 30H,
KOMILJIEKCOB, KJIaCTEPOB U
TeppUTOpUi

MIPOEKTHPOBATH CEPBUCHYIO
Cpesy COBPEMEHHBIX
TYypPUCTCKO-PEKPEALUMOHHBIX
30H, KOMILJIEKCOB, KIaCTEPOB U
TEpPUTOPUI

HaBBIKAMU MPOEKTUPOBAHUS
CEPBUCHOM cpeibl COBPEMEHHBIX
TYypUCTCKO-PEKPEALMOHHBIX 30H,
KOMIIJIEKCOB, KITaCTEPOB U
TeppUTOpUi

7.2. Onucanue nMoKas3areJieil U KpuTe

DUEB OLICHUBaAHUA KOMHETCHIII/Iﬁ HA Pa3HbIX dTAallax ux (l)OpMHpOBaHI/IH, OIMMCaHue IIKAJ OHCHUBAHUA

Pe3yabTaT 00yueHHsl 10 TUCHHUILINHE

Iloka3zaTenb onleHMBaHMS

Kpurepnii oneHuBanus

9Tan ocBOeHHs KOMIICTCHIIMH

3HaHue 0COOCHHOCTEH ynpaBIeHUs
TEPPUTOPHAIBHBIM IIPOSKTOM O
(OPMHUPOBAHHIO CEPBUCHO CpeIbl
YMeHune pa3pabaTbiBaTh U Peal30BbIBATH
TEPPUTOPHAIILHBIC TPOCKTHI 110
(OPMHUPOBAHHIO CEPBUCHO CpeIbl
Bnanenue merononorueit hopMupoBaHus
KOHIICTITYAJIbHBIX OCHOB TCPPUTOPHATIBHBIX
MPOEKTOB MO ()OPMHUPOBAHHIO CEPBUCHOM
cpensl

3HaHHE METOJIOB M MEXaHU3MOB pa3paboTKH
U pean3aliy TEPPUTOPUATBHBIX TPOEKTOB
10 (POPMUPOBAHUIO CEPBUCHON CPEJIbI
YMeHune HaxoAUTh U POPMYIMPOBATh HJICO
TEPPUTOPUAITBHOTO MPOEKTA 110
(OpPMHPOBAHUIO CEPBUCHON CpEIIbI,
OTIPEIETISITh CTAINH €0 XU3HEHHOTO IUKJIa
Brnanenune pa3paboTky 1 peanuzanuu
TEPPUTOPHUAIBHBIX TIPOEKTOB TI0
(hOPMHUPOBAHUIO CEPBUCHOI CpeJIb

TectupoBanue

Case-study

Pa300p KOHKPETHBIX CUTYaIHil

IMoaroroBka MHAMBUAYAIBHOTO / TPYNIIOBOTO
MIPOEKTa

3HaHNEe METOJJ0B MOHUTOPHHTA U
KOPPEKTHPOBKU TEPPUTOPHAIBHBIX IPOCKTOB
10 (POPMHUPOBAHUIO CEPBUCHOMN CPEJIbI
YMeHHe 0CyNIeCTBIISITh MOHUTOPHHT X0/1a

CryzaeHT nmoka3ai 3HaHue 0CoOeHHOCTEeH
YIPABJICHUS TEPPUTOPUAITBHBIM [IPOCKTOM I10
(hOpPMUPOBAHUIO CEPBUCHOMN CPEJIbI

CryneHT ymeeT pa3pabarbiBaTh U
peanu30BbIBATh TEPPUTOPHATIHHBIC TIPOSKTHI 110
(hOPMUPOBAHUIO CEPBUCHOM CPEJIbI

CTy}leHT JACMOHCTPUPYET HABBIKH BJIaJICHUA
METOJI0JI0THEH (OPMUPOBAHUS
KOHICTITYAJbHBIX OCHOB TCPPUTOPUATIBHBIX
HPOEKTOB 110 (JOPMHUPOBAHHIO CEPBUCHOI CPEbI

CryzneHT nmoka3zai 3HaHue 0COOEHHOCTEH
YIPaBJIEHUSA TEPPUTOPHUAIIBHBIM ITPOEKTOM 110
(hOPMUPOBAHHUIO CEPBUCHOM CpeIbI

CTy[eHT yMeeT HaXOAUTh U POPMYITHPOBATH
UJICI0 TEPPUTOPHATBLHOIO MPOEKTA 110
(hOPMUPOBAHHUIO CEPBUCHOM CPEJIbl, ONPEIEIISTh
CTaJIMHU €ro KU3HEHHOTO IUKJIA

CTy[eHT IeMOHCTPUPYET HABBIKK Pa3pabOTKHU U
peanu3aliy TePPUTOPUATIBHBIX [TPOEKTOB 110
(hOPMHUPOBAHHUIO CEPBUCHOMN CPEIbI

CryaeHT mokasaj 3HaHHE METOJIOB
MOHUTOPHUHIa U KOPPEKTUPOBKU
TEPPUTOPUAIIBHBIX ITPOEKTOB 110
(hOpPMHUPOBAHNIO CEPBUCHOM Cpeib

Pa3Burue crnoco6HOCTH YIIPaBIATH
IIPOEKTOM Ha BCEX ATaMax ero
JKM3HEHHOTO IUKJIa
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peanu3anuy NpoeKTa, KOppPeKTUpyeT
OTKJIOHEHUS], BHOCUT JIOTIOTHUTENIbHBIE
U3MEHEHUs B IUIaH peaau3aliy IpoeKTa,
YTOUHSET 30HBI OTBETCTBEHHOCTH YUYaCTHUKOB
IIPOEKTa

Brnanenne meTofaMu MOHUTOPHHTA U
YIpaBICHUS TEPPUTOPHUAIEHBIMH TIPOSKTAMHU
IpoeKTa 1o (POPMUPOBAHUIO CEPBUCHON
Cpenbl M HaBBIKAMHM YIIPABICHUS MX
KU3HECHHBIM IIHKIIOM

CTyaeHT yMeeT OCYIIECTBISITh MOHUTOPUHT
XOJIa peaau3altu IpoeKTa, KOPPEeKTUPYeET
OTKJIOHEHHsI, BHOCUT JIOTIOJIHUTEIIbHbIE
HM3MEHEHHMS B IUIAH peanu3aliy MIpoeKTa,
YTOUHSET 30HBI OTBETCTBEHHOCTH YUYaCTHUKOB
MIPOEKTa

CTyZReHT IeMOHCTPHUPYET HaBBIKH BIAJCHUS
METO/laMH MOHUTOPHHTA H yIPaBICHHA
TepPUTOPUATLHBIMHU TPOCKTAMH IIPOEKTA I10
(hOPMHPOBAHHUIO CEPBUCHON Cpebl 1 HABBIKAMHU
YIPABJICHUsI UX )KU3HEHHBIM IUKJIOM

3HaHME METOJOJIOTHH aHANIN3a U
000CHOBaHHMS COCTaBa U CTPYKTYPHI
CEpBUCHOH Ccpe/bl IIPOSKTHPYEMOT0 00bEKTa
YMeHue aHaIu3upoBaTh U HAy4HO
000CHOBBIBATh COCTaB U CTPYKTYPY
CEPBUCHOU Cpeibl IPOSKTUPYEMOTO 0OBEKTA.
Brnanenne HaBbIKaMM aHAIN3a M HAYYHOTO
000CHOBaHHMS COCTaBa U CTPYKTYPHI
CEpPBUCHOH cpeJIbl IIPOSKTHPYEMOT0 00bEKTa

3HaHUe METOI0JIOTMH MTPOESKTUPOBAHUS
CEpPBUCHOM Cpelibl COBPEMEHHBIX TYPUCTCKO-
PEKpeaoOHHBIX 30H, KOMIUIEKCOB, KJIACTEPOB
U TEPPUTOPUIL.

YMeHue onpenensTh COCTaB HeOOXOANMON
HOpMaTHBHO-TEXHHHeCKOﬁ JOKYMEHTaluu,
peTIaMEHTHPYIOLIEH CEPBUCHYIO CPEy
TYPUCTCKOTO MPOEKTa

Bnaﬂel-me HAaBBbIKAMU BBISIBIICHU S
MIPUOPUTETHBIX HaNpaBJIEHUI
MIPOEKTUPOBAHUS CEPBUCHOM CpeJibl
TypUCTCKO-PEKPEALUOHHON 30HBI U
KOMILJIEKCa B COOTBETCTBUH C TPEOOBAHUSIMU

TectupoBanue
[pe3eHTanus KoKIa10B
[HenoBas urpa

CTyeHT moKasaj 3HaHUE METO/I0JIOTHH
aHau3a 1 000CHOBAHUS COCTaBa U CTPYKTYPHI
CEPBUCHOM CpeJibl MPOCKTHPYEMOTO 00BEKTa
CTyIeHT yMeeT aHAIM3UPOBATh ¥ HAYIHO
00OCHOBBIBATh COCTAB U CTPYKTYPY CEPBUCHOI
CpeIbl MPOCKTUPYEMOT0 00BEKTa.

CTyAEHT IeMOHCTPUPYET HABBIKU HABBIKAMH
aHaM3a ¥ HAy4HOrO 000CHOBAHHS COCTABA U
CTPYKTYPbI CEPBUCHOMU CPEJIbl POEKTHUPYEMOTO
o0BeKTa

CryaeHT nokasai 3HaHHE METOM0JIOTUH
MIPOEKTHUPOBAHUS CEPBHCHOM Cpesbl
COBPEMEHHBIX TyPUCTCKO-PEKPEALUOHHBIX 30H,
KOMIUIEKCOB, KJIACTEPOB U TEPPUTOPUI.
CTyseHT yMeeT OonpeesisiTh COCTaB
HE0O0XO0IUMOH HOPMaTHBHO-TEXHUYIECKOM
JIOKYMEHTalluH, perjlaMeHTHPYIOIIeH
CEPBHUCHYIO Cpelly TYPUCTCKOIO IIPOEKTa
CTyaeHT AeMOHCTPHUPYET HaBBIKH BBISBICHUS
MIPUOPUTETHBIX HAIIPABICHUN MPOEKTUPOBAHUS
CEPBUCHOM cpelibl TYPUCTCKO-PEKPEAUOHHON
30HBI U KOMILIEKCA B COOTBETCTBUHU C
TpeOOBaHUSIMU TYPUCTCKON MHAYCTPUHU

Pa3BuTHE CTOCOOHOCTH HAYIHO
000CHOBEIBATh HPOCKTHI TYPUCTCKUX
aTTpaKUHUX, 30H, KOMILIEKCOB,
KJIaCTEpPOB, TEPPUTOPUI

© PI'YTUC




W ®EIEPAJTBHOE TOCYAPCTBEHHOE BIO[KETHOE OBPA3OBATE/IBHOE YUPEXIEHVIE BBICIIIETO OBPA3OBAHVISI
(g‘ «POCCUUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
\ TYPU3MA V1 CEPBUCA»

PrYTuC

CMK
PTYTUC

Aucm 27 uz 66

TYpUCTCKON MHIYCTPUU

3HaHHE OCHOBHEIX 3JICMEHTOB CepBHCHOﬁ
CpCabl COBPEMECHHBIX TYPUCTCKO-
PEKpPCallMOHHBIX 30H U KOMIIJICKCOB
YMmenue BLIGI/IpaTL U MPUMCHATH MCTOJbI
MMPOCKTUPOBAHUA CepBHCHOﬁ Cpeabl
TYPUCTCKO-PECKPCANNOHHBIX 30H U

CryaeHT nokasaj 3HaHHE OCHOBHBIX 3JIEMEHTOB
CEPBUCHOH cpeJibl COBPEMEHHBIX TYPUCTCKO-
PEKPEalMOHHBIX 30H U KOMILJICKCOB

CTyzneHT yMmeeT BBIOMPATh U IPHUMEHSTh
METO/IBI IPOEKTHPOBAHUS CEPBUCHOI CPEBI
TYPHUCTCKO-PEKPEAMOHHBIX 30H U KOMIUIEKCOB

KOMILIEKCOB
. CTyACHT IeMOHCTPUPYET BJIaJICHUE HABBIKAMHU
BiraseHne HaBBIKaMH OIIEHKH CEPBHUCHOMN N
OIIEHKH CEPBHUCHOM CPEIbl TYPUCTCKO-
Cpefbl TYPUCTCKO-PEKPEAIIMOHHBIX 30H U TecTupoBanue
PEKPEAIIMOHHBIX 30H M KOMITIEKCOB
KOMIIJICKCOB Case-study
. Pa300p KOHKPETHBIX CUTyalui CTymeHT moKasail 3HaHHEe OCHOBHBIX 3JIEMEHTOB
3HaHHe OCHOBHBIX 3JIECMEHTOB CEPBUCHOMN .
IToaroToBKa MHIUBUAYATIBHOTO / TPYIIIOBOTO | CEPBUCHOM CPE/Ibl COBPEMEHHBIX TYPUCTCKO-
Cpefibl COBPEMEHHBIX TYPUCTCKO-
MpoeKTa PEKpeanoHHbIX 30H U KOMILIEKCOB

PEKpEarMOHHBIX 30H U KOMIIJICKCOB
YMeHHe IPOEeKTHPOBATh CEPBUCHYIO CPELY
COBPEMEHHBIX TYPUCTCKO-PEKPEallnOHHBIX
30H, KOMIIEKCOB, KJIACTEPOB U TEPPUTOPHL.
Brnanenune HaBBIKAMU IIPOSKTUPOBAHUS
CEpBUCHOH cpeibl COBPEMEHHBIX TYPHUCTCKO-
PEeKpeanMoHHbIX 30H, KOMIUIEKCOB, KJIAaCTEPOB
U TEPPUTOPHIL.

CTyeHT yMeeT NPOeKTUPOBATh CEPBUCHYIO
Cpelly COBPEMEHHBIX TyPUCTCKO-
PEKpEalOHHbIX 30H, KOMIIJIEKCOB, KJIACTEPOB U
TEPPUTOPUIL.

CryeHT 1eMOHCTPHUPYET BIIAJCHUE HaBBIKAMU
MIPOEKTHUPOBAHUS CEPBUCHOM CPEbl
COBPEMEHHBIX TYPUCTCKO-PEKPEALUOHHBIX 30H,
KOMILIEKCOB, KJIACTEPOB U TEPPUTOPHIL.

3akperieHHue cliocOOHOCTH K

MPOCKTUPOBAHHIO TYPUCTCKHX

aTTPAKIHA, 30H, KOMILICKCOB,
KJIACTEPOB, TEPPUTOPHUIA
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Kpurepun u mkajga oieHuBaHUsI OCBOCHHUS 3TANOB KOMIIETEHUMH HA MPOMEKYTOYHOM
arrecTaunu

B kadecTBe BHYTpeHHEW MIKalbl TEKYIIMX OICHOK Hcroyib3yercs 80 OayuibHas OLeHKa
o0yJaromuxcsi, KakK TpPaBWIO, IO TPEM KPHUTEPUSM: IMOCENIAeMOCTh, TEKYIIHHA KOHTPOIb
yCIIEBaEMOCTH, aKTUBHOCTh Ha YUEOHBIX 3aHATHSIX.

PeliTiHrOBast oreHKa OO0YYaIOUIMXCS 110 KaXKJIOW JUCIHUILTUHE HE3aBUCHMO OT €€ OO0Iei
TpynoeMkoctd  (0e3  ydera  pe3ynabTaToB  dk3aMeHa/Au(PGEpPeHIUPOBAHHOTO  3a4yeTa)
onpenensercss mo 80-0ayuibHOW IIKajde B KaKIOM ceMmectpe. PacmpenencHue OalioB MEKIy
BUJAMU KOHTPOJISI PEKOMEHAYETCS YCTaHABJINBATh B CIEIYIOIIEM COOTHOLICHUU:

-rioceneHre yaeOHbIx 3ausaTui (10 30 6auioB 3a MmoceneHne BCeX 3aHITH ),

-TeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM YHCIE:

1 3amanue texyuiero koutpos (0-10 6amnos)

2 3aganue Tekymiero Koutpods (0-10 6amios)

3 3amanue Texymiero koutpois (0-10 6amios)

4 3ananue Tekyuiero koutposs (0-15 6amnos);

PesynbTaThl TEKyIEro KOHTPOJSI YCIIEBAEMOCTH IPH BBICTABICHHHM OLCHKH B XOJIE
MIPOMEKYTOYHOM aTTECTAIMH CIICIYIONIMM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBITh BBICTABJIIEHA TOJIBKO TI0 pE3yJlbTaTaM CIadu
sk3aMeHa/muddepeHInpoBaHHOTO 3a4eTa. ABTOMATHUECKOE MPOCTABICHUE OLEHKU «OTIUYHOY
HE JIOITYyCKaeTCsl.

Ecnu o pesynbprataM TEKyIiero KOHTPOJIsl 00y4arouiics Hadbpair:

71-80 6amn — uMeeT MpaBo MOIYIHUTH «aBTOMATOMY «3a4TEHOY HITH OLEHKY «XOPOIIO»;

62-70 06amnoB — HWMEEeT MNpPaBO NOIYYUTh «ABTOMATOMY» «3a4YT€HO» WU OIICHKY
«YJIOBJIETBOPUTEILHOY;

51-61 Oamr — o0s13aH caaBaTh 3a4eT/IK3aMEH;

50 6amioB U HMXKE — HE JIONYCK K 3a4eTy/3K3aMEeHY.

TexHonorus BBICTABIEHUS MTOTOBOM OLIEHKH, B TOM YHCIIE€ NEPEBOJ B UTOrOBYIO 5-
OaJUTBHYIO MIKATY OIEHKH ONpPEAeISeTCs CIEAYIONIM 00pa3oM:

Tabnuia nepeBoja peMTHHIOBBIX OAJIJIOB B UTOTOBYIO 5 — OaJUIbHYIO OLIEHKY

bannwt 3a
Aemomamuueckas oueHka Oowan
banvi 30 3auem/IK3amen cymma Hmozo6as ouenka
cemecmp - p
3aumeno IK3AMEN min max annoe
89-90 4 (xopowo)
71-80 3aYmeHo 4 (xopowio) 18 20
91-100 5 (omauuno)
62-70 saumeno | 3 (vOosnemseopumenbHo) 15 20 77-90 4 (xopowo)
62-75 3 (yOosremesopumenvro)
51-61 Jlonyck k 3auemy/sK3ameny 11 20
76-81 ‘ 4 (xopowo)
50 u menee He oonyck k 3auemy, sK3ameny

Buabl cpeacTs oueHUBaHUsl, IPUMEHSEMBIX IPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IKAJIbl OLEHKHU YPOBHS 3HAHMH, YMEHUH M HABBIKOB IIPH BBINOJHEHUH OTAEIbHBIX
(¢opm TekyLIero KOHTPOJIA

Cpeocmeo oyenusanus — 0enosas uepa
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OrB0YBMNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 29 uz 66

IlIkana oueHKH YpPOBHSI 3HAHWI, YMEHUIl M HABBIKOB NPH MPOBeJIEeHUH J1eJOBOM

UT'PBI

Kpurepuu ouenku

Kpurepuu onenxku:

BIAJCHUE TEPMHUHOJIOTHEH, AEMOHCTpalusl BIaJeHHs
yuyeOHBIM MaTepuajoM II0 TEeMEe WIpPbl, BJaJCHUE
METOAAaMHU apryMeHTallUH,

yMeHHe paboTaTh B TpyIMIe, IOCTHXEHHE HIPOBBIX
LieJIeH, COOTBETCTBUE POJIU

—  TpenpsABICHHE  KaXIBIM  CTYACHTOM  CBOETO
TOHUMaHUS TIPOOIIEMET,

—  TOSBICHHE y CTYAGHTOB HOBOI'O  CMBICIA
00cyx1aeMoH Ipo0IeMbl;

—  HUCIONB30BaHME MOpPH  BBIPabOTKE  PEIICHHIt

PEKOMEHAYEMBIX IIPUEMOB, METOIOB;
—  HE [IPEBBILICHUE JIUIMUTA BPEMEHU;

—  HQJIAYUE B PCLICHUU HOBU3HBI, OPUTMHAIBHOCTH,
HECTaHIAPTHOCTH;

—  y4eT OrpaHHYCHHI;

—  palMOHAIbHOCTH NPHUHATOTO PEIICHUS;

- OTCYTCTBHE OIIMOOK WM TNPOTHBOPEUUH B
pelleHNY;

- TEeXHHYECKasi FPaMOTHOCTh O(OPMIICHHS PEIICHHH;
- OBICTPOTA MPHUHSATHS PEIICHNH;

- SKCIIEPTU3a PELICHUN JPYTUX TPYIIIL;

- APryMCHTHPOBAHHOCTDH npu 3alIUTC
peLICHUl;

- COIIACOBAHHOCTb PEIIEHNs] BHYTPH IPYMIIBI

CBOHX

IToka3aTenn oueHKH

max 10 6amioB

«5», ecan (9 — 10) 6as10B

IIOJIHOC, 000CHOBaHHOE peureHue ¢ CO6J'HOI[€HI/IGM BCEX
KPUTCPUCB U IoKasaTeici

«4», ecam (7 — 8) 6an10B

HEMNOJHOE PEIIEHHE B 3aBHCHUMOCTH OT CIEAYIOHINX
(akTopoB:

—  TpEBbIILIEHUE JTUMUTA BPEMEHH;

- OTCYTCTBHUE Y4€Ta OTpaHUUYEHUI];

- HE PalMOHAIBHOCTH MPUHATOTO PELICHNUS;

- HaJIM4Ke He rpyObIX OLIMOOK WIIN TIPOTHBOPEUUil B
pelIeHNH;

- OTCYTCTBHE  TEXHHYECKOU
oopmIIeHNH pelIeHHi;

—  HeJO4eTHl IPU apryMEHTAlUH PEeIeHUI

IPaMOTHOCTH B

«3», ecam (5 — 6) 6a10B

HETIOJTHOE pEIIeHHe B 3aBHCHMOCTH OT CIIEIYIOUINX
(akTopoB:

—  TIpeBbILICHUE JUMHUTA BPEMEHH;

—  OTCYTCTBHE y4eTa OrpaHHYCHUI;

—  HE palMOHAIBHOCTH NPUHATOTO PEIICHNUS;

- Hanu4yue TPyOBIX OIMMOOK WM TPOTUBOPEYHH B
pereHny;

- OTCYTCTBHE  TEXHHYECKOU
o(OopMIICHNH peIIeHNH;

- ciabast apryMeHTaIus pelnieH i,
—  HE palMOHAIBHOCTh NPUHSATOTO PEIICHHUS

IPaMOTHOCTH B

«2», MeHee 5 6a/10B

HEIMOJHOC PpEHICHUE IIPU OTCYTCTBUH CO6J'HO,HGHI/IH BCEX
KPUTCPUCB U IoKasatejiei

Cpeocmeso oyenusanusi — Kelcol

IIlkana oOumeHKM YPOBHS 3HAHWI, YMEHHMIl M HABBIKOB IPH peEUICHHMH KeHCOB

(cMTyanmoOHHBIX 3a1a4)
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WA | ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
i _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
e Aucm 30 us 66
IpeneJ AJMTEJIBHOCTH KOHTPOJIS 30 muH.

Kpurepuu ouenku

— ObuT0 CcPOPMYTHUPOBAHO H IPOAHATUIUPOBAHO OOIBIIMHCTBO
mpobieM, 3aI0KeHHBIX B Kefice (3amade);

— OBUIM TPOJECMOHCTPHPOBAHBI aJEeKBAaTHbIE aHAIUTHYECKHE
METOJIbI IPH paboTe ¢ nHpopManueii;

— OBUIM MCIIOJIb30BAHBI AOTOJHUTENbHbIE HCTOYHUKH HH(POPMAIUU
JUTsl pelieHus Keiica(zagaun);

— OBLIM BBITIOJIHEHBI BCE HEOOXOMMBIE PacyeThl;

— TIOJATOTOBICHHBIE B XOJE pEIICHHs Kelca JIOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHUSAM K HIM 10 CMBICITY U COJEP)KaHHMIO;

— BBIBOZIBI 00OCHOBAHBI, apI'yMEHTHI BECOMBI;

— c/enaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPHIE OTJIMYAIOT JaHHOE
pelieHre Kelca OT APYrux peuieHuit

IToka3aTenn oueHKH

max 10 GamioB

«5», ecan (9 — 10) 6as10B

HOHHBIﬁ, 000CHOBaHHBIH OTBET C MNPpUMCEHCHUCM HGO6XOI[I/IMBIX
HCTOYHUKOB

«4», ecam (7 — 8) 6an10B

HETMOJHBIA OTBET B 3aBUCHMOCTH OT IMPABHILHOCTH U IMOJHOTHI
OTBeTA!

- HC 6I)IJ'II/I BBIITIOJIHCHBI BCE HeO6XOI[I/IMLIe PacyeThl;

- He OBUTO COPMYIUPOBAHO W MPOAHATUIUPOBAHO OOJIBITHHCTBO
mpo0JieM, 3aJI0)KEHHBIX B KEiCe.

«3», ecam (5 — 6) 6a10B

HETIONHBIM OTBET B 3aBHCHMOCTH OT NPaBHJIBHOCTH U IOJIHOTHI
OTBeTa!

- He OBUIM MNPOJEMOHCTPUPOBAHBI AICKBATHBIE aHAJIUTHUECKHUE
METOJIBI TpH paboTe ¢ nHpopManuei;

- He OBUIM IOATOTOBJIICHHBIE B XOJE PEIICHHs Kelca JTOKYMEHTHI,
KOTOpBIE COOTBETCTBYIOT TpPEOOBaHMSIM K HHUM IO CMBICIY H
COJIEPIKaHUIO;

- He OBUIM CHEeNaHbl COOCTBEHHBIC BBIBOJIBI, KOTOPHIE OTJIMYAIOT
JITaHHOE pellIeHne Kelca OT IPYTuX pemeHnit

Cpedcmeo OYCHUBAHUA — meCmuposaHue

IIIkana oueHKH YPOBHA 3HAHMH, YMEHHH U HABBIKOB INPH PELIEHHH TECTOBLIX

3aaHNH

Kpurtepnu ouenku

OLICHKA

BBITIOJTHEHO BepHO 3amanuil u3 20 (B Teuenne 30 MunyT) | «5», ecim (90 —100)% npaBUIBHBIX OTBETOB

«4», ecnu (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecaut (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecmu MeHee 50% TpaBUIBLHBIX OTBETOB

Cpeocmeo oyenusarnusi — npeseHmayusi OOK1a008

IIkana oueHKH YPOBHS 3HAHU, YMEHHI U HABBIKOB NP NPe3eHTAIlUH J0KJIAI0B

Kpurepnn onesnBanus

0aJIIBI

Tema nokmaza packpbiTa, CHAENAaHbl HYXKHBIE AaKIIEHTBI, TOYHO HCIOJIb30BaH MOHATHHHBIN
anmapat, KOppeKTHO c(OpMyIHpPOBaHa IeJb U 3aJa4y JJOKJIaa, OCBELIeHa METO10JI0T s cOopa,
aHaM3a M ONEHKH HWH(pOpMaIyy, 000CHOBAaH BHIBOA. VICIONIB30BaHBI COBPEMEHHBIE METOJBI
00pabOTKM ¥ TPEACTaBICHHWS IaHHBIX. VIUTIOCTpaTHBHBIM (TIpe3eHTamus) MaTepual
PacKphIBaeT BCe KIIFOUEBBIC TTO3UINH J0Kmana. CTYAEHT CMOT apryMEHTHPOBAaHHO OTBETUTH Ha
BOIIPOCHI IPENOAABATENS U IPYTUX YYaLUIUXCS.

«5», ecim 4-5
0aj10B

Tema moxyiaza packpblTa YacTUYHO, B COJCPXKAHWU HE BBIJCICHBI OCHOBHBIE CMBICIOBBIC
TOYKH, HE c(hOpPMYJIMPOBaHA aBTOPCKAsi MO3UIIMS 10 TEME JOKIaaa, He cOpMyIHpPOBaHA 1IENb

«», ecmm 3
0as1a
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\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
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CMK
PIYTUC

Aucm 31 uz 66

W 337a4d JOKJaja, HEe MOJHOCTHIO OCBENICHA METOJOJOrusi cOopa, aHamu3a M OLEHKU
uHdopmanmu. MmmocTpaTUBHEINA (IIpe3eHTalMs]) MaTepual He IOJHOCTBIO PacKpbIBacT BCE
KITFOYEBBIE MO3MIUH NoKIana. CTyAeHT cMOT apryMEeHTHPOBAHHO OTBETUTH HA YaCTh BOIPOCOB
IpenoiaBaTeNs U APYTHX yJaluXcs.

Tema moxiaza packpelTa YacTWYHO, B COJCP)KAHWM HE BBIICICHBI OCHOBHBIE CMBICIIOBBIC
TOYKH, HE c(hOPMYJIUpOBaHa aBTOPCKasi MO3UIMS TI0 TEME JOKIana, He c(hOpMyIMpOBaHa IETb
W 337a4M JOK/Iaja, HE OCBEIICHAa METOJOJOTHS cOopa, aHaum3a M OIEHKH HH(OPMAIHH.
WnnroctpaTuBHBINA (Ipe3eHTanMsl) MaTepuall HE IIOJHOCTBIO PACKpPBIBAET BCE KITIOUYEBHIC
nosunuy  Aoknaza. Mcnomp3oBaHa He  akTyansHas uH(opmanmsa. CrymeHT  cMmor
apryMeHTHPOBAaHHO OTBETHUTh Ha YacTh BOIIPOCOB MpeNoaBaTessl U APYTUX yJaluxcs.

«3I», ecm 2

oaJy1a

Tema noknana He pacKpbiTa, HE CHOPMYIMPOBAHA aBTOPCKasi MO3WIMS IO TEME JOKJana, He
chopMyaMpoBaHa IieJb W 3a/Jadd JIOKJaJa, He OCBEIIEHa METONOJIOrusl cOopa, aHaiusza |
oueHkH  wuHpopManmu. MumocTpaTUBHBIM  (Ipe3eHTaUMs)  MaTepHal  OTCYTCTBYeT.
Hcnonb3oBana ycrapesmasi nHpopmaius. CTyIeHT HE CMOT apryMEHTHPOBAaHHO OTBETHThH Ha
BOIIPOCHI ITPEMoIaBaTessl U APYTUX yJaluxcs.

«2», ecIH MeHee
2 6a/10B

Cpedcmeo OYECHUBAHUA — KOJJIOKEUYM — Npe3eHmayusl U 63auMHAAl OYEHKa pe3ylbmamoe

quugudyaﬂbezx U epynnoevlx npoekmoe

IIkana oueHKM YPOBHA 3HAHWI, YMEHMIi M HaBBIKOB IIPH KOJUIOKBHYMe —
Npe3eHTAlliM M B3aMMHOM OLleHKe Pe3yJIbTaTOB HHAMBHUAYAJbHBIX H IPYNIIOBBIX IPOEKTOB

Kpurtepnu oneHnBanus

0aJ1JIBI

IIpencraBieH MpoekT, coaepsKalluii aHAIUTHYECKYIO (aHANIMU3) U NPOCKTHYIO (TPEATIOKECHHUS)
YacTH, ONHCAHBl OCHOBHBIC TIOJOXKCHUS, ONpENeNeH BKIA[ KaKIOrO YJacTHHKA, IOKa3aH
coctaB paboT, omHMcaHa METOJOJOTHS W OpTaHW3alHs MPOCKTa, apTyMEHTHPOBAH BBIBOJ,
TIPECTAaBICH KOMIUIEKC MPEIIOKEHUI 10 COBEPIIICHCTBOBAHUIO TOCTHHUYHOM IEATEIIEHOCTH B
YacTH pPa3BUTHA CEPBUCHOHM Cpelpl, B T.4. C HCIIOIH30BAHUEM IMEPEIOBBIX TEXHOIOTHIA.
Hcnonp30BaHEl ~ COBpPEMEHHBIE  METONBI  0OpabOTKM W TPEICTABICHUS  JAaHHBIX.
WnmocTpaTHBHEBIA (TIpe3eHTalus]) MaTepral PacKphIBaeT BCE KIIIOYECBBIC IMMO3UIMH IIPOCKTA.
CryzaeHt (bI) cMOT (M) apTyMEHTUPOBAHHO OTBETHTh HAa BOMPOCHI MPENOJaBaTENs U JIPYTUX
y4aIuxcs.

«5», ecoim 30 — 35
0aJL10B

IIpencraBieH MpoeKT, coAepKalluii aHAIUTHYECKYIO (aHANIHU3) M MPOEKTHYIO (TPEATIOKECHHUS)
9JacTH, ONHCAHBI OCHOBHBIC IIOJNIOXKEHHS, OINpeNeNeH BKIAJ KaXXIOro YYacTHHMKA, IOKa3aH
cocTtaB palboT, HE OMMCaHAa METOAOJIOTUS U OpTaHM3alUs MIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMITJIEKC MPEJIOKEHUH MO COBEPIICHCTBOBAHMIO TOCTUHHYHON JIESTEIHHOCTH B
YaCcTH Pa3BUTHS CEPBUCHOM cpeibl. He MCIOIp30BaHBI COBPEMEHHBIC METOBI 00pabOTKH U
NpE/CTaBICHUs AaHHBIX. MInumocTpaTuBHBIN (TIpe3eHTalys) MaTepHanl He pacKpbIBaeT Bce
KJIFOYEBbIe MO3UIMK TpoekTa. CTyneHT (k) cMOr (JIM) apryMEHTHPOBAaHHO OTBETHTh HA YacThb
BOIIPOCOB MPENOJABATEIS U IPYTUX YHAIHXCS.

«4», ecaim 22 — 29
0aJ10B

[IpencraBneH NpOEKT, cOAEpXKAIIMN aHAINTHYECKYIO (AHAJIM3) 4acTb, OMHCaHbI OCHOBHBIC
TIOJIO’KEHHUSI, OMpEJeNICH BKJIAJ KaKIOTO0 YYacTHHMKA, YAaCTHYHO IOKa3aH cocraB paboT, He
ONKCaHa METOAOJIOTUS M OpraHu3alysl MPOEKTa, apryMEHTHPOBAaH BBIBOJA, HE NPEACTaBICH
KOMIUIEKC TPEII0KEHNH 10 COBEPIICHCTBOBAHWIO TOCTHHUYHOW MAEATENBHOCTH B YacTH
pa3BUTHA CepBHCHON cpexsl. He uCHONb30BaHBI COBpPEMEHHBIE METOABI 00paboTkm u
MPEICTaBICHNS JNaHHBIX. MIUmocTpaTUBHBIN (Ipe3eHTalMs) MaTepual He PAacKpBIBaeT Bce
KJIFOUeBbIe TO3UINH TpoekTa. CTymeHT (BI) HE CMOT (JIM) apryMEHTHPOBAHHO OTBETHTH Ha
BOIIPOCHI ITPETOIaBaTeNsl U APYTUX yUAITHUXCS.

«3», ecaim 16 — 21
0ana

[IpencraBnen marepuall, He COOTBETCTBYIOIIUI MOHSATHIO «IIPOEKT», OTCYTCTBYET OIHCAHHE
METOOJIOTHH W OpTaHM3AIlUH, HE NpeICTaBlieHa mporpamMMa uccienoBanus. CTyaeHTt (bI) HE
CMOT (JI11) apryMEHTHPOBAaHHO OTBETHTH HA BOIPOCHI IIPETNIOIABATENS] M IPYTUX YUAIIHXCS.

«2», ecIH MeHee
15 6aoB

KpOMC TOIro, MOT'YT OBITH JAOMOJIHUTCIIBHO HUCIIOJIb30BAHBI MHBIC KPUTCPHUU OLCHHWBAHUA,

TaKue KaK OYyeHKAd UHOUBUOYATbHO2O 8KIAOA 8 KOIIOKEUYM.
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WA | ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
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PrYThC Aucm 32 us 66

OneHka HHAMBHAYAJIbHOI0 BKJIAA B KOJUIOKBHYM

KPHUTEepPUHU 0aJ11b1
Yoeporcusanue u napawusanue odbujeco cooeporcanus KOIIOK8UYMA: 1-2-3-4-5-6-
— CHHTE3UpYyeT HHPOPMAIIHIO, TOyYCHHYIO B IIPOIlecce KOMMYHHUKAIIAH; 7-8-9-10

— BBISIBIISIET HECYLIIECTBEHHbBIE 3aMEUaHMsl, YBOAALINE OT NPeAMEeTa 00CYKACHHS;
— (UKCUpyeT BO3HHUKAIOIINE COJIepIKATEIbHBIC TIPOABHKEHUS WIN TPOTHBOPEUHSL;
- hopmynupyeT npobIeMHbIe BOIIPOCHI 10 00BEKTY MPOEKTa;

— (opMynIHpyeT BBIBOJBI, CO3AIONTHE HOBBII CMBICII.

THo3zuyus yuwacmust 6 KOLIOKSUyMe: 1-2
— SIPKO ¥ KPaTKO (hOPMYIIHPYET CBOIO MO3HUITUIO; 7-8-
— UCTIONIB3YeT YOS AUTENIbHBIC apTYMCHTBI, YCHUJIMBAIOIIHE €r0 BRICKA3bIBAHUS;
— OTCJIKHMBAET OTBETHI HA CBOU BOIPOCHI.

Ioooepacanue npoyecca KOIIOKBUYMA 1
— IPUHUAMAET aKTUBHOE y4acTHe B 00CYKICHUH; 7 -
— MPOSBIISICT 3aMHTEPECOBAHHOCTh K MHEHUSAM JPYTHUX YIACTHHKOB;
— hopmyHpyeT apryMeHTHl B HOAAEPKKY Pa3HBIX IO3HIHN;

— 3aJaeT YTOYHSIOIINE BOIPOCHI, IOMOTaeT NPOSCHUTH MO3ULIHH;

— BOBJICKAET B IUCKYCCHIO KOJUIET.

Buabl cpeacTB oueHMBaHUSI, NPUMEHSIEMbIX INPH TPOBeIEHUH MPOMEKYTOUYHOM
aTTecTallMy U HIKAJIbI OLleHKU YPOBHS 3HAHMI, yMeHHIl U HABBIKOB NMPHU UX BHINOJIHEHUHU

HpOMe)KYTOIIHYIO aTTCCTalluIoO COCTaBJICT KOMIIJICKC 38.,HaHPII>'I CTYACHTY U3
TCCTUPOBAHHWA U BBIIIOJITHCHUA HHAWBUAYAJIbHOI'O MUHU-TIPOCKTA.

Cpedcmeo OYECHUBAHUA — meCmUupoeaHue

IIkana oueHKH YPOBHSI 3HAHMH, YMEHMH M HABBIKOB IPH PEUICEHUH TeCTOBbIX
3adaHui

Kpurtepnu ouenku OIICHKA
BBINOJIHEHO BepHO 3aganuil u3 20 (B Teuenue 30 MunyT) | 4-5 OamnoB, «5», ecom (90 — 100)% mnpaBMIIBHBIX
OTBETOB

3 Gamra, «4», eciu (70 — 89)% mpaBUIIBHBIX OTBETOB

2 G6amra, «3», eciu (50 — 69)% NpaBUIIEHBIX OTBETOB

Menee 2 OamioB, «2», eciu MeHee 50% NpaBHIBHBIX
OTBETOB

Cpeocmeo oyenusanus — UHOUBUOYATILHBIN MUHU-NPOEKM

IIIkana OumEHKM YPOBHHA 3HAHMHM, YMEHHH M HABBIKOB IPH BBINOJIHEHHHU
HHIAUBUAYAJIBbHOI0 MUHH-IIPOCKTA

Kpurtepuu oneHnBanus 0an11bl

BrimonHeHs!r Bce 3amaHus MUHH-TIpoekTa. CTYICHT IMOKa3ajl HaBBIKM OpPTaHU3aIMH paboT mo | «5», ecom 17 — 20
IUIAaHUPOBAHUIO, aHAJIM3Y U OLICHKE PE3yJIbTaTOB CEPBUCHOI NEATENBHOCTH FOCTUHHUIL U IPYTUX | 0aJIJIOB

CPEICTB pa3MelieHus, oocayxuBanus nmorpedureneil. ChopMyIHpoBaHEl apTyMEHTHPOBAHHBIC
BBIBOJIBI, TIPE/ICTABIEH KOMIUIEKC OOOCHOBAaHHBIX TMPEUIOKEHHII IO MPOEKTHPOBAHUIO
CEpBHUCHOM Cpesbl cpelcTBa pasmenieHus. [IpeanokeHHble pemeHus ClIocOOCTBYIOT Pa3BUTHIO
KIIMEHTYPHBIX OTHOLICHUH B YCIOBUSIX CEPBUCHON SKOHOMUKU.

BrImosHeHBI Bce 3aJaHUsT MUHHU-TIPOSKTa. B OpraHM3annoHHON YacTH ymymieH 1-2 Buga paboT | «4», ecam 13 — 16
(mmanupoBaHus, aHanu3a Wi oneHkn). ChopMyIHpPOBaHBI apryMEHTHPOBAaHHBIC BBIBOJIBL, | 0aJLI0B
MPEJICTaBJICH KOMIUIEKC 0OOCHOBAHHBIX MPEIIOKEHUH M0 MPOSKTUPOBAHUIO CEPBUCHON CpeIbl
cpencTBa pasMemieHus. [IpeanoeHHbIe PEIIeHUs] CHOCOOCTBYIOT Pa3sBUTHIO KIIMCHTYPHBIX
OTHOIICHUH B YCIOBUSX CEPBUCHON HIKOHOMUKH.
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BeirmoniHeHs! He Bce 3aiaHus MUHU-TIpOEKTa. B opraHm3anmoHHOM yactd ynymeH 1-2 Bupaa
pabot (nnanupoBaHus, aHajM3a WIm OLICHKH). CryneHT HE cMor
apryMEHTHPOBATh/IPEICTABUTh BBIBOABI M KOMIUIEKC OOOCHOBaHHBIX IIPEAJIOKEHHH IIO
MPOEKTHPOBAHHUIO CEPBUCHOW CpEIbl CPEICTBA pa3MelneHHs. lIpeoskeHHbIE pEIICHUs He
CIOCOOCTBYIOT Pa3BHTHIO KIMEHTYPHBIX OTHOIICHHH B YCIOBHUIX CEPBUCHON SKOHOMHUKH.

«3», ecau 9 — 12
o0am

3ajaHus MUHH-TIPOCKTa HE BBINOJHEHBL. He oxapakTepn3oBaHa OpraHH3allllOHHAs CTPYKTypa
(MexaHM3M peanm3anun) npoekra. CTyIeHT He CMOT apTyMEHTHPOBATh/TIPEACTABUTE BEIBOIBI U
KOMIUIEKC OOOCHOBAaHHBIX IPEIJIOKEHHUH IO MPOSKTHPOBAHHIO CEPBHCHOM Cpelbl CperncTBa
pasMenieHus. [IpemnokeHHbIE pEIICHHS HE CIIOCOOCTBYIOT —DAa3BHTHIO  KIMEHTYPHBIX
OTHOIICHHUH B YCJIOBUSIX CEPBUCHOM YKOHOMHUKH.

«2», ecIU MeHee
9 6a10B

7.3. TunoBble KOHTPOJIbHBbIE 32/IaHUS UJIH HHbIE MATEPHAJIbl, He00X0AMMbIE 1JI51 OLlEHKHU
3HAHMI, YMEHHUI1, HABBIKOB U (MJIH) ONBITA AeATEJIbHOCTH, XapAKTEePHU3YOIIHUX ITANbI
(opMupoOBaHUA KOMIIETEHMI B MpoLiecce 0CBOEHHUs 00Pa30BaTeIbHONH MPOrpaMMBbI.

Howmep Henenu
cemecTtpa

Pazgen

JHUCUMILINHBI,

o0ecrieunBaroIii
¢dbopmupoBanue

KOMIICTCHIINH

(wn ee yacTH)

Bunu
coaepKaHue
KOHTPOJBLHOTO
3aJIaHus

Tp€6OBaHI/I$I K BBIIIOJIHCHUIO KOHTPOJIBHOI'O
3aJlaHuA U CpOKaM Caavdu

1. KoHmenmusi CEpBUCHOI CpeIbI TYPHCTCKO-
peKpeanroHHbIX 30H 1 KoMIniekcoB (TP3uK)

[Ipe3enTanus
JIOKJIaJI0B

Jlokian goJKeH coiepKaTh MpeCcTaBlIeHNUe TyPUCTCKOM
Tepputopuu (00bEKTa), OTpeeNIeHUEe COCTaBa CEPBUCHOM
Cpepbl, 11e11b, 3a]1a4l, OOBEKT U MPEIMET aHAIU3a CePBUCHON
Cpenbl TYPUCTCKOM Tepputopru (00bekTa). BoimonHsiercs B
BUJIE Mpe3eHTaun. [Ipy MoAroToBKe JOKIAAa JODKHEI OBITh
MCIIOJIb30BaHbI METO/IbI aHAJIM3a U CUHTE3a, METO/IbI OI[CHKH
Pe3yJIbTATOB JACATEIHHOCTH, COBPEMEHHBIE TEXHOIOTHH,
aKTyalbHas UH)OpPMAIHSL.

Cpok cnau - 4 Hesiens ceMecTpa.

TectupoBanue
JenoBas urpa

TecTrpoBaHKe MPOBOANUTCS Ha YETBEPTOM 3aHATHU
CEMHHAPCKOT0 THIIA 1O TecTy U3 10 TeCTOBBIX 3aJaHUH.
Bpewmst Bemmonnenus — 20 MuH.

«DopmupoBane KoM(MOPTHOTO NMPEeOLIBAHUS TypHCTa HA
TypHUCTCKOI Tepputopun». CTyJeHTHI JOJDKHBI IOKa3aTh
BJIaJICHIE YMEHUSIMH U HaBBIKAMH IO TUIAHUPOBAHHIO,
aHAJIM3Y U OLIEHKE CEPBHUCHOM CPEeAbl, ONPE/ICICHHIO
(haKTOpPOB M TPAEKTOPHIil ee pa3BUTHSL, OPTaHU3AIMOHHBIX U
AQHATMTHYECKUX HHCTPYMEHTOB, UCTIOIb3YEMBIX JUISI 3TOTO.
[Monmpobree cMm. . 7.4.

Cpoxk cnauu — 6 HeJiens ceMecTpa.

10

13

2. MeTo0110THs MPOSKTUPOBAHHUS
YIpaBIJICHHUS CEPBUCHOM CpeIoit

TYPHCTCKO-PEKPEAINOHHBIX 30H U

KOMIIJICKCOB

Case-study, paz6op
KOHKPETHBIX
cuTyanui

Perenue xeiicoB 1 pa300p KOHKPETHBIX CUTYaIHd MOTYT
MPOBOINTHCS MHAMBUAYAJIBHO U B rpymmax. TpeOyercs yuer
ycnoBui 3G pexTBHOTO npoekTa. CTyIeHTy (TaM) HyKHO
OTBETHUTH Ha BCE BONPOCHI/3aaHusI Kelica/cutyanuu. OTBeT
JIOJDKEH OBITH 000CHOBaH. B aprymeHTanmn OTBETOB CiieIyeT
WCTIONIB30BATh MOJIOKEHHS MTPOSKTHOTO YIPABICHUS IS
CEPBUCHOH CpeNibl TYPUCTCKUX TEPPUTOPHHL, 3 HEKT/IPOTHO3
COBEpPIIEHCTBOBAHMS CEPBUCHON cpeabl. CTyIeHT JOIKeH
MPOAEMOHCTPUPOBATh HABBIKY IPOCKTUPOBAHUS CEPBUCHOM
cpenbl. Cpok cpaum — 9 Henens cemecTpa.

TectupoBanue
[ToaroroBka
WHIUBUAYAIEHOTO /
TPYIIIOBOI'O POCKTa

TecTupoBaHue NPOBOJUTCS HA HIECTOM 3aHATHH
CEMHHAPCKOro TUMA 1o TecTy U3 10 TecTOBBIX 3aJaHUM.
Bpewms Beinonnenust — 20 MuH.

ITpoekT JomKeH pacKpbIBaTh MPOLECC NOATOTOBKU U
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peann3aly CEpBUCHOTO ay/UTa TyPUCTCKON TEPPUTOPUH U
KOMIUIEKC MPE/JIOKEHUH 10 COBEPIICHCTBOBAHHUIO CEPBUCHOMN
cpensl. IIpoexT nomkeH OBITh IPEACTABICH B BHIC
MIPE3EHTALIMY U COMPOBOKAATHCS MOSICHUTEIBHOM 3aMCKON
(moxmanom). OdopmireHHE TOHKHO COOTBETCTBOBATH
TpeOOBaHUAM K 0(OPMIICHHIO MIMCEMEHHBIX pa0OT, UMETh
TUTYIBHBIH JINCT, COAEPKAHUE, CITUCOK JIUTEPATYPhI, CHOCKH
u 1.1. MakcumanbHbIH 00peM fokiana 15 ctp. A4, 14 TNR, 1
uHTepBall. [IpoeKT H0JKEeH COOTBETCTBOBATH COBPEMEHHBIM
TpeOOBaHUSIM TYPUCTCKOH UHIYCTPHHU, 000OCHOBaHHE
MPUOPUTETHBIX HAIIPABJICHUH B IPOEKTUPOBAHUH, COCTAB
HE00X0IMMOH HOPMATHUBHO-TEXHUYECKOH JTOKYMEHTAIINH.
Cpok cnaun — 12 Hepens cemectpa.

TecTbI

1. Kakoil 31eMEHT He OTHOCUTCS K UMCILYy OCHOBHBIX COCTABJISIOIIMX CEPBUCHOMN CpEIbl
COBPEMEHHBIX TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB:

a) HaBUTaIlUS,

0) ObITOBBIC YI00CTBA;

B) 00LIECTBEHHOE TUTAHMUE;
r) My3elHasi SKCIIO3UIIHSL.

2. CepBuCHAas 1eATENBHOCTD — 3TO:

a) aKTUBHOCTb JIIOJIEH, BCTYMAIONINX B CIICHU(PHUECKUE B3aUMOJICHCTBUS MO peaTu3aIium
0O0I1eCTBEHHBIX, TPYNIOBBIX U MHIUBHUYaJIbHBIX YCIIYT;

0) ynpaBieHHEe NPeANpUATHEM C(PEpBI YCIIYT;

B) MPOAYKT TpyJa, MoJe3HbIN 3PPEeKT KOTOPOro BeICTYNAET B (hopMe TOBapa.

3. B 4ncno ocHOBHBIX YCIIOBHUH MpoekTHpoBaHus cepBUCHOM cpeasl TP3uK B mepByro
oudepellb BKIIIOYAIOT!

a) COBEPILIEHCTBOBAHME  PA3HOIO  poJia  TEXHOJIOTHH:  yNpaBIEHYECKHX,
OpTraHU3aIMOHHBIX U JIP.;

0) OpPHUEHTHUD Ha MOTpeOUTeNs, U3yUEHHE ero MOTPeOHOCTEN 1 BKYCOB;

B) COBEPIICHCTBOBAHME THUIIOB  YIPABJICHUS, YMHOXXEHHE  Pa3HOBHIHOCTEH

yrpaBJICHUA CCPBUCHBIMU MMPCANIPUATUAMU.

4. CepBucHas Tpanchopmalus 3To:

a) BHEJ/IPCHHUE ayTCOPCHHTA;

0) CUHTE3 T'YMAaHU3UPOBAaHHOMN HayKU c pearbHBIMU pe3yJibTaTaMu
JKU3HEOOCCIICUCHMUS;

B) YCTpaHEHHUE IPOTUBOPEUMSA MEKIY TEXHOKPATU3MOM U I'YMAaHU3MOM,;

r) nepexoq OT CEPBUCHOTO  COMPOBOXKJICHHUS MPOAYKTa K (HOPMUPOBAHHIO

YIIPABIISIEMOM CEPBUCHOM Cpezie MPOAYKTa.

5. Dram mporecca CO3MaHUS W Pa3padOTKU TYPHCTCKOTO MPOAYKTA, BKIIFOYAFOIIHI
OIICHKY PBIHKA, aHAIIU3 CIIPOCa, TUIAHWPOBAHKE JOXO/IOB M aHAJIM3 3aTpar ....

a) CO3/IaHNEe KOHIICTIIIUHA 00CITY)KUBaHUS TIOTPEOUTENICH
0) aHaJIU3 BO3MOXKHOCTEH MPOU3BOJICTBA U COBITA yCIYT
B) YTBEPKJICHHE MPOEKTA CEPBUCHOMN CPEIbI
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T) TECTUPOBAHUE KOHIICTIIIUU 00CITY)KMBaHUS IMOTpeOUTENeH

6. Oram mpouecca NpoeKTHpoBaHMs cepBUcHON cpeasl TP3uK, rme wucmonb3yror

npUHLUIEI "@OopMyIUpOBKa LIEJIEH U TeHEPUPOBAHUS UIEH" — 3TO CTAIUS ...

a) TECTUPOBAHUS CEPBUCHOM CpeIbl

0) CTPATETUYECKOT0 IJIAHUPOBAHUS PAa3BUTHUSI CEPBUCHOM CpeJIb
B) OCBOCHUS PHIHKA

r) pa3pabOTKu CEpPBUCHOM Cpeibl

7. OyHKIMOHANBHAS JUBEPCU(PHUKAIMS B TYPUCTCKOW NEATEILHOCTH — 3TO TpeboBaHME

COOTBECTCTBUA TOCTUHHUYHOTO MPOAYKTA.

a) atMocdepe ero MCIoIb30BaHMS TOTPEOUTEIIEM;

0) IyXOBHOM MHAMBHUIYaTLHOCTH MMOTPEOUTENS;

B) (pu3MUECKON MHAMBUAYAIILHOCTH IIOTPEOUTENS;

) TeKyIIel MoJe;

1) TPEICTABICHUSAM MOTPEOUTEIISI O €TO COIUATBHOM CTaTyCe.

8. CI/ITyaHI/IOHHaH ,I[I/IBepCI/I(bI/IKaI_II/IH B TprICTCKOfI ACATCIIBHOCTH — 3TO Tpe6OBaHI/IC

COOTBCTCTBUA T'OCTUHUYHOTO IPOAYKTA:

TYPHCT

TYpHUCT

a) TeKyIllel MoJe;

0) ¢u3nvecKoil HHAMBHUYaIbHOCTH MOTPEOUTEIS;

B) IyXOBHOW MHINBUAYAIbHOCTH MOTPEOUTENS;

r) arMocdepe ero UCIoIb30BaHUs IOTPEOUTEIEM;

1) IPEJCTaBICHUAM NOTPEOUTENS O €ro COLMaIbHOM CTaTycCe.

9. Kakoii wus MCTOAOB HE MHCIOJB3YCTCA JIA p33pa60TKI/I U aHalin3a mnponecca

CKOTO 00CITy)KMUBaHHUSI:

a) JarpaMMHOE IPOEKTUPOBAHUE;
0) TOYKH COIIPUKOCHOBEHUS;

B) HOTPEeOUTENBCKUH CLieHapui;

r) IPOTPaMMHOE MO/IEIIMPOBAHHE;
A) PEUHKUHUPHUHT.

10. KakuM HETOCTaTKOM OTJIMYACTCSI METOJ] JUArpaMMHOTO MPOCKTHPOBAHUS IpoIecca
CKOT'0 00CITY)KMBaHUS:

a) Ype3MepHBIN aKIEHT Ha HEBUIUMYIO YacTh MpoIecca MPOM3BOJICTBA YCIYTH;

0) ero mpuMeHeHne TpeOyeT 3HAYUTEILHBIX BPEMEHHBIX 3aTpaT;

B) TPEAIOJaraeTcsi UCIOJIb30BAHUE CIICIIUATN3UPOBAHHBIX TPOTPAMMHBIX ITAKETOB;

r) 00s3aTeNbHO TPEOYeTCs 3HAYUTEIBHBIH ONBIT PaOOTHI.

11. Toyka cOnNpUKOCHOBEHHS ITO:
a) MpoLecC B3aWMOJEUCTBUS MEXAYy IEpCOHATIOM TYpQHUPMbI M MOTPEOUTENsIMU B

MOMCHT IIPOU3BOACTBA U HOTpC6J’IeHI/ISI YCIyT,

0) mpolecc B3aMMOJEWUCTBUS MEXAY IEPCOHATIOM TYpQUPMbI M MOTPEOUTENsIMU B

MOMCHT OIIIaThI YCIIYTH,

B) MpoLleCC B3aUMOACHCTBUSI MEXAY NEpCOHAIOM TyphupMbl U MOTPEOUTENSIMU B

MOMCHT HOTpC6J’ICHI/I$I YCIyru.
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12. Ykaxure MMpEuMylI€CTBa UCII0JIb30BaHUA METOAA l'IOTpe6I/ITeJ'IBCKOFO cCucHapusA Ipu

IIPOEKTUPOBAHUHU ITPOLIECCa TYPUCTCKOIO O0CTYKUBAHU:

a) 2(pdexkTrBHAA UHTErPALUSI HEBUAMMOMN YacTH YCIIYTH;
0) B mpoliecce COCTAaBIICHHS TAKOTO MPOTOKOJIA BO3MOXKHO BBISIBUTH CHIIBHBIC U cllaOble

ACIICKThI CYHICCTBYIOLICTO IIpoLecca 06CJ'IY)KI/IBaHI/I${;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTHBHOCTH OTAENBHBIX 3TAlOB M 33hay Mpolecca

00CITy)KMBaHUS;

I') BO3MOXKHOCTh Hayajia MPOEKTUPOBAHUS 00CTY)KMBAHUS C «IUCTOTO JIUCTAY.

13. CoBpemenHbie HH(OPMAIIMOHHBIE TEXHOJOTUH B (POPMUPOBAHUHM KIMEHTYPHBIX

OTHOIIICHUHN SIBJISIOTCS:

MPOEKT

a) CIEPKUBAIOIINUM (aKTOPOM;
0) MO3UTUBHBIM (aKTOPOM;

B) yrpos3amu;

I') BO3MOXKHOCTSIMH.

14. Kakoif noaxon K pa3paboTKe TYpUCTCKOI'O MPOEKTa B OTHOIIEHUH CEPBUCHOM Cpelibl
UPYEMOT0 00BEKTa HCIIOJIb3YEeTCs HHBECTOPOM, HE CIIELUATU3UPYIOIIEMCS B TYpU3ME:

a) TUIIOBOE IIPOEKTUPOBAHUE

0) MHIUMBUAYaAIbHOE IPOCKTUPOBAHNE

B) ayTCOPCHHT

I') HOPMAaTHBHOE ITPOEKTHUPOBAHUE

15. Kaxkoif nogxon k pa3paboTKe TYpUCTCKOI'O MPOEKTa B OTHOIIEHUH CEPBUCHOM CpeJibl

IPOEKTUPYEMOT0 O0BEKTa MCIOIb3YETCs MPH (POPMUPOBAHUU HOBOI'O HECETEBOI'O TYPUCTCKOTO
o0BeKTa:

1) TUIIOBOE IIPOEKTUPOBAHHE

€) MHIUMBUAYaJIbHOE IPOSKTUPOBAHNE
) MPOTOTUIIPOBAHUE

3) HOPMAaTHBHOE MTPOEKTHUPOBAHNE

16. Kakoif noaxon k pa3paboTKe TYpUCTCKOI'O MPOEKTa B OTHOIIEHUH CEPBUCHOM Cpelibl

MPOEKTUPYEMOT0 00BEKTA UCIONb3YETCs IPU (POPMUPOBAHUU CETU TYPUCTCKUX OOBEKTOB:

1) TUIOBOE MIPOEKTHPOBAHNE

K) WHAWBHYAIbHOE MTPOSKTUPOBAHHE
J) ayTCOPCUHT

M) HOPMATHBHOE MTPOEKTHPOBAHNE

17. YkaxxnuTe KOppEeKTHOE ONpeiesieHne KaCTOMU3AINH:

a) hopMHpOBaHNE YHUKAIBHOM MOTPEOUTENBCKON MPAKTUKH;

0) UHIUBUIYATH3allHsI CEPBUCA;

B) NPUAAHNE NPOAYKTY XapaKTEPUCTUK U KAYECTB, OTVIMYAIOIIMX €r0 OT aHAJIOIMYHOU

MPOYKIIUU IPYTUX (PUPM C LETBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;

F) HU3rOTOBJICHHE MacCOBOM OpOAYKIIMU IO KOHKpCTHBIfI 3aKas HOTpC6I/ITCJ'I}I IyTeM €€

KOMINICKTAllUH JOMMOJHUTCIbHBIMHU 3JIEMCHTAMU WUJIN ITPUHAJIC)KHOCTAMM.

18. Yxaxkure mpaBUWIbHOE OTIPEICIICHUE HHIBH/ Ty aTH3aIHH:
a) (hopMHpPOBaHNE YHUKAIBHOM MOTPEOUTENBCKON MPAKTUKH;
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0) MHIUBUIYAIH3allUsI CEPBHCA,

B) MpUAAHUE TPOAYKTY XapaKTEPUCTUK U KAYECTB, OTIMYAIOIIMX €r0 OT aHAIOTUYHOU
HIPOAYKIIMH JIPYTHX (GUPM C IS0 MOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH;

I') M3TOTOBJICHUE MACCOBOHM MPOIYKIIMH TOJ] KOHKPETHBIN 3aKa3 MOTPEOUTENs MyTeM ee
KOMIUICKTALIMH JIOTIOJTHUTEIbHBIMU 3JIEMEHTAMH HJIM TIPUHAIC)KHOCTSIMH.

19. K meronam miaHuUpOBaHUS ACSITEIBHOCTH TYPUCTCKMX KOMIUIEKCOB M KOMITAHUH,
00CITy’)KUBaHU TOTpeOUTENEH HE OTHOCST:

a) TE€XHUKO-3KOHOMHUYECKOE 000CHOBaHUE;
0) OuM3HEC-TIAHUPOBAHUE;

B) aHAJIOTUYHOE IUIAHUPOBAHUE;

r) OIEPATUBHOE INIAHUPOBAHUE.

20. Beibepure npaBUIIbHOE OTIPEICICHUE Ay TeHTUYHOCTH

a) CTpeMiieHHEe TOoTpeOuTeneid npuoOpeTaTh HACTOSIINE, IOJJIMHHBIC TPOJYKTHI,
OTpaKAIOIIHUE UX MHUPOBO33PCHHUE;

0) MHIUBUAYAIU3AIHS CEPBUCA;

B) MpUJAHKUE TPOIYKTY XapaKTEPUCTUK U KAYECTB, OTIMYAIONIMX €r0 OT aHAJOTHYHOU
MPOIYKIIMH IPYTUX (UPM C SN0 MOBHIIMICHUST KOHKYPEHTOCIIOCOOHOCTH;

I') U3rOTOBJICHHME MACCOBOW MPOIYKIIMU O]l KOHKPETHBIN 3aKa3 MOTPEOUTEIIS MyTeM e
KOMIUICKTAIMH JIOTIOTHAUTEIFHBIMU JIEMEHTAMU WU TIPUHAICIKHOCTSIMH.

21. YcraHOBUTE COOTBETCTBHE BUJIOB IIEPCOHATN3AIIMN TYPIPOIYKTA:

a) DOkcrepTHas 1. BBIOOP BHEIIHUX aTpHOyTOB
0) MonaynbHas 2. BO3MOXKHOCTH BBIOOpa KJIMEHTOM HEOOXOJMMOH KOMILICKTAIlUH W3
IPEUIOKEHHBIX KOMIIAHKUEH BO3MOXHOCTEH (JIEMEHTOB MJIM OIIINI)
B) Ha yposhe | 3. MPOAYKT CO3/IAETCS «IOJ KaXI0T0 KINEHTa»
BHEIIIHETO BHUJA

22. YCTaHOBUTE COOTBETCTBUE YPOBHsI TYPIPOAYKTA M BUJIA TEPCOHATU3AIINH:

a) Slapo mpojykra 1. Tepconanu3aiiys Ha YPOBHE COIPOBOXKICHHSI

0) JlomosHHUTEBHBIN 2.TlepcoHanu3aiyst Ha ypoBHE 00CITY>KHBaHHS
MPOAYKT

B) PacimupeHHblil poIyKT 3. TlepcoHanu3aiys Ha ypOBHE BHENIHETO BHIA

r) IloreHunanbHbiid npoaykT | 4.JKcrmepTHas U MOJYIIbHASI TIEPCOHATH3AIIHSI

23. TlpoektmpoBanue cepBucHON cpenpl TP3uK ¢ momomieio moctmwkenuin HTII
OTpakaeT ero poJb I0:

a) yriIyOJICHHIO M PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca WHAMBUAyAIW3allMM MOTpeOHOCTEH, 00yCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlUH, TIO3BOJISIONINE TICPCOHH(PUIIMPOBATH MPOJAYKT W Tpeljiarath
MOTPEOUTEIIO yYaCTBOBATh B MPOU3BOJICTBE U MPOIaXKe HYKHOTO TOBapa;

B) CO3JJaHUIO0 BO3MOXKHOCTH pa3padaThiBaTh HOBBIC TEXHOJIOTHH TOPTOBJIH, KOTOPHIC
MPUBHOCAT MHOTOOOpPAa3ue B MOTPEOUTENHCKHIE TPAKTUKY;

I) CO3MaHUI0 THUOKOro, MHOTOQYHKIIMOHAIHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOpPOTO CIIOCOOCTBYIOT M BO MHOTOM O0OECIEUHMBAIOT pPa3BUTHE HWHIUBUIYaTH3UPOBAHHOTO
crpoca.

© PI'YTHUC




OrB0YBMNO

7

(1

\
N

PrYTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA3OBATEJIbHOE
YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 38 uz 66

24. JlokanpbHOE TIPOCTPAHCTBO,

noTpeduTeneM, 3To:
a) arenbe;
0) KOHTaKTHas 30Ha;
B) 3aJ1 O)KUJAHUS;
I') KOMHAaTa JJis IOCEeTUTENCH.

25. CepBUCHBI ayIuT 3TO:

a)
6)

B)

KOHTPOJIb CEPBUCHOH JIESITEINbHOCTH;
BUJ (pUHAHCOBOTO ayauUTa;
BUJI MAPKETHHTOBOT'O ayIUTa;

I') NPOBOJUMBIA HE3aBUCUMBIM  CHEIUAJIUCTOM (amMH) IpoLEcC
COOTBETCTBUS (PaKTHUECKOI CEPBUCHOMN JIESTEIBHOCTH CEPBUCHBIM CTaHIAApTaM/IpeiaraeMoMy

CEepBHCY.

26. Kakuie BUIBI Cpeibl CepBHCa 3HAYUMBI JUIsI CEPBUCHOTO ay/HTa:
a) pusnueckas ¥ HeMaTepuaabHas

0) BHEUIHSS U BHYTPEHHSIS

B) MaTepHalbHas 1 HeMaTepuaabHas

r) ¢uznyeckas U MEHTaJIbHas

ra€ HMCIOJHHUTCIIb YCIYru B3aHMOHeﬁCTBy€T C

J0Ka3aTcJIbCTBa

27. B cepBUCHOM ayAuTe HPOLECCHl CEPBUCHOM JESATEIbHOCTH ONPEACISAITCS U
TPYIIUAPYIOTCS:

a) 1O CTaJUsIMM KU3HEHHOT'O LIUKJIa IPOAYKTa;

0) 1Mo CepBUCHOM Ccpelie;

B) IO ycIyram;

') 0 BUAAM O0CTyKUBaHUS.

28. U3 KaKk#X 3JIEMEHTOB COCTOHMT CEPBUCHBIN ay/IHT:
a) KOMILJIEKC NMPaBUJI MPOBEICHHS CEPBUCHOTO ayIUTa;
0) KOMIUIEKC TIPaBUII MIEPCOHATHM3AIIAN TTPOIYKTA;

B) MOTHUBAIUS JIMHEHHOTO MEPCOHAA;

I') KOMIUIEKC CEpPBUCHBIX CTAHIAPTOB.

29. YCTaHOBUTE COOTBETCTBUE ITATNIOB CEPBUCHOTO ayHTA!

a) 1oran 1. Ompenenenne mporpamMMbl CEPBHCHOTO ayIUTa
0) 2oran 2. BbIOOp mpeMeTa CEpBUCHOTO ayInuTa
B) 3 oran 3. Ompenesnenne 00bEKTA CEPBUCHOTO ayIUTA

30. IlosiBneHuit HOBBIX TEXHOJIOTUH U (HOPMATOB COBITA TYPUCTCKUX YCIYT C MOMOIIBIO
HTII otpaxaet ero poJib 1o:

a) yriyOJEeHHUIO U PacIIMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TpoOIECCa HHIWBHAyAIH3alMA TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMHU, TO3BOJSIONNE TEPCOHUPUIMPOBATH MPOAYKT W TMpeljarath
HNOTPEOUTENIO Y4acTBOBATh B IPOM3BOJICTBE U MPOJIaKe HYKHOT'O TOBapa;

B) CO3JaHUI0 BO3MOXXHOCTH pa3pabaTbiBaTh HOBBIE TEXHOJOTHMH TOPrOBIM, KOTOpHIE
IPUBHOCIT MHOT000pa3ue B HOTPEOUTEIbCKUE TPAKTHKH;

© PI'YTHUC




WA | ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK
a _ YYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
& «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
PrYThC Aucm 39 us 66

r) CO3MaHUI0 THOKOro, MHOTO(QYHKIIMOHAJIBLHOTO  O0OpPYIOBaHMS, BO3MOXKHOCTHU
KOTOPOT'O CIIOCOOCTBYIOT M BO MHOTOM OOECIICUMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOTO
crpoca.

31. Pa3paboTka HoBOro 060opynoBanus ¢ nmomoibio HTII orpaxaeT ero poss mo:

a) yriayOJIEHHIO U PacIMPEHNI0 ACCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HMHIUBUAYaTH3allMH  MOTPeOHOCTEH, 00YyCIOBIMBAIOIILYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJSIONIME TNEPCOHU(PHUIMPOBATE MPOAYKT U MpeJiarath
NOTPEOUTEII0 Y4aCTBOBATh B IPOM3BOJICTBE U MIPOJIAYKE HYKHOTO TOBApa;

B) CO3/IaHUIO BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOIMH TOPTOBIIM, KOTOPHIE
NPUBHOCIT MHOT000pa3ue B NOTPEOUTEIBCKUE TPAKTHKH,

I) CO3MaHUI0 THUOKOro, MHOTrO(QYHKIIMOHAJILHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOT'O CIIOCOOCTBYIOT M BO MHOTOM OOCCIICYHMBAIOT PA3BUTHE WHIWBUAYAIU3UPOBAHHOTO
crpoca.

32. Kakre MeTO/IbI aHAIHM3a HE UCIIOJIB3YIOT IIpH pa3paboTke mpoekra TP3uK:

a) CUTYallMOHHBIN aHaIu3;

0) (bhaKTOpHBIN aHAIN3;

B) WHJICKCHBIA aHaJIN3;

T) MOP(OJIOTHUSCKHUI aHAIIN3.

33. B ocHOBe MCHOJIL30BaHUA MCTOAAa U CHUHTEC3a 3JICMCHTOB CCpBHCHOfI CpCabl 3aJI0KCH:

a) MPOIIECC COCOUHEHHS WIH OOBCIUHCHHSI paHee pPa3pO3HCHHBIX BEIICH WiIH
MOHSITUI B 11€J0€ WK Habop;

0) JIOTUYECKHM MEepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKHH Mepexo/ OT YaCTHOTO K 001IemMy;

r) METOJI HCCIEAOBAHUS, XapaKTCPU3YIOIIMKCS BBIICICHUEM M H3yYEHUEM

OTJIENbHBIX YacTel 00BEKTOB HUCCIICIOBAHUA.

34. B 0cHOBE HCIIOJIb30BAHUS METOJa aHaJIn3a COCTOSAHUA CepBI/ICHOI>’I Cpeabl 3aJI0KCH:

a) MPOIECC COCTUHEHHUS WIH OOBCIUHCHHSI paHee pPa3pO3HECHHBIX BEIICH WiIH
MOHSITHI B 1I€J0€ WK Habop;

0) JIOTUYECKHH MEepexo/1 OT OOIIETO K YaCTHOMY;

B) JIOTUYECKHH Mepexo/ OT YaCTHOTO K 001IemMy;

l") BBIACIICHUE U U3YYCHUEC OTACIIbHBIX qacTel 00bEKTOB HUCCIICIOBAHUA.

35. Kakol u3 METOIOB aHAJIN3a HE OTHOCHUTCS K KAaUYECTBEHHBIM

a) CLIEHapU;

0) SKCTIEPTHBIX OIEHOK;

B) MOP(}HOIOTHUECKUX OLEHOK;
r) PErpECCHOHHBIN aHAIN3.

36. Kakoli U3 BUJOB IUIAHOB SIBISIETCSl OOSA3aTENbHBIM JJISl MPEICTaBICHUS MPOEKTa
Typuctckoro knacrepa s LI «Pa3putre BHyTpEHHETO M BbE3AHOIO TYPU3May:

a) OTepaTUBHBIN IU1aH;
0) OM3HEC-IUIaH,

B) CBO/JIHBIY IJIaH;

r) CTpaTernyecKuii riaH.
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37. Kakoii ¢akTop BIusSeT Ha KadecTBO oOcmyxkuBaHus norpebureneit B TP3uK us
KOCBEHHBIM 00pazoM:

a) MaTepuaibHO-TEXHUYECKas 0a3a;

0) TEXHOJIOTHS 00CTY)KUBAHUS;

B) PBIHOK TPYyAa;

r) yIpaBieHUE KaueCTBOM OOCITYKHBaHHUS.

38. Ha xakoii ypoBHE HE MPOUCXOIUT (HOPMHUPOBAHKE KIMCHTYPHBIX OTHOIIICHHU:

a) KOTHUTHUBHOM;

0) (GYHKIIMOHATIBLHOM;
B) IIparMaTu4ecKoM,
T) TEXHUYCCKOM.

39. YTo U3 HUKENEPEUUCICHHOTO HE SIBJISETCS AJIEMEHTOM TEXHUYECKOH JOKyMEHTalH
TYPUCTCKOTO MPOEKTA!

a) KapTorpapuyeckas, WH)KEHEPHas, reoJIorHYecKas, Tornorpagpuyueckas,
reo/ie3n4ecKasi, HOYBEHHAst U TUAPOJIOTHYECKYIO JIOKYMEHTAIHS;

0) [acrnopTa 00bEKTOB TYPUCTCKON UHYCTPUH,

B) MHCTPYKIIMM O TpaBWIaX HUCIOJNB30BaHUS  OOOpPYIOBaHHSA, TYPUCTCKOTO

CHApSDKEHUS, IPYTUX TEXHUYECKHUX M3/ICIHA, KaTalord (GupM, peKIaMHbIe YePTEKH U PUCYHKH U

T. O.;
F) TCXHOJIOTHYCCKUEC KAPThI.

40. Yro w3 HWXKCIICPCUYHUCIICHHOI'O HC ABJIACTCA 3JICMCHTOM TEXHOJIOTHISCKOM
JAOKYMCHTAIIUU TYPHUCTCKOI'O IIPOCKTA:

a) TEXHOJIOTHYECKasl KapTa,

0) TEXHOJIOTHYECKast UHCTPYKIIHUS;

B) CTaHAapT pabOThI IEPCOHANA;

r) nacrnopT 00bEKTa TYPUCTCKOW WHIAYCTPHH.

TemaTnka 10KJIa10B

Jlokyiag BBIMOJHSAETCS KaXJbIM CTYJIEHTOM (TpyNIod CTYyA€HTOB 10 3 4Yesl.) Ha
YHUDUIUPOBAHHYIO TeMy «AHallU3 CEpPBUCHOW Cpebl TYPUCTCKOW TeppuTOopun (00bEeKTa) Ha
pUMepe. ... ».

WuauBuayanu3anus TeMbl JOKJIaaa oOecrieuyumBaeTcs BBHIOOPOM NpuMepa MpPOBEAECHUS
aHajn3a — TYPUCTCKON TEPPUTOPHH, €€ YaCTH (30HBI), 00BEKTA, PACTIOJIOKEHHOTO Ha TYPUCTCKON
TEpPPUTOPUHU U T.1. B 3aBHCHMOCTH OT 3TOro BBIOOpa Janiee MPOEKTHbIE 3aJaHUs AUCHUIUINHBI
OyIyT BBIMOJIHATHCS TAK)Ke HA IPUMEpE BHIOPAHHOTO O0BEKTA.

B noknane 10KkHBI OBITH IPECTABICHBI:

® OmnucaHHe TYPUCTCKOM Teppuropuu (00bEKTa);
OTIpesieNIEHUE COCTaBa CEPBUCHOM cpeibl;
(bopMyIHMpOBKa LIEJIM aHAJIU3a CEPBUCHOM CpeJibl;
000CHOBaHHUE 33/1a4 CEPBUCHOI CpeJibl;
orpejneneHue OOBEKTa M MpeaMeTa aHaliu3a CEpBUCHOM Cpelbl TYPUCTCKOU
TeppuUTOpUn (0OBEKTA).
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HenoBass wurpa «®@®opmupoBanne KoOMGPOPTHOro npedbIBAHWS TYpPUCTA HaA
TYPUCTCKOH TEPPUTOPUM

OO0s13aTENIbHBIM YCIIOBUEM JIEJIOBOI UTPHI SIBISETCS MPEBAPUTENILHOE JeJIEHUE TPYIIIbI
00ydJaroumxcsi Ha KOMaH/bl, YUCICHHOCTbIO HE Ooyiee 7 YEJIOBEK M paclpelielieHue poJien
Y4aCTHUKOB B KOMaH/IE:

* 3aKa3uuK (1 yein.), BBIMOJHAIOMIMM POJIb IPEACTABUTEINS TYPUCTCKOM aJIMUHUCTPALIUH,
3aMHTEPECOBAHHON B Pa3BUTHUU TYPUCTCKOU TEPPUTOPUU

* pykoBoauTeNb mpoekTra (1 uen.), BBHIMOJHSIOUIMN POJb PYKOBOIUTENS MPOECKTHOU
TPYMIIbL;

* 3KCIIEPTHOE COOOIIECTBO (OCTAIbHBIC YICHbI KOMAaH/IbI), BBIOJIHSIOIINE POJIb YICHOB
MPOEKTHOM TPYIIIBI.

[IpenogaBaTens TOTOBUT 3aJaHus (ONHUCAHUE TYPUCTCKOW TEPPUTOPUH), C KOTOPHIMU
3apaHee 3HAKOMUTCS «3aKa34MK» C LIeJIbI0 MOCTAaHOBKY 3aa4 MpoekTHou rpymme. [1o xemnanuio
00y4arolUXCsl «3aKa34uK» MOXKET CaMOCTOATEIbHO TIOATOTOBUTh ONHCAHME TYPUCTCKOMN
TEPPUTOPUU (32 Ka4eCTBEHHOE OMUCcaHue mIpeacTaBisercs | OoHycHblil Oamn). B Teuenue 20
MUHYT «3aKa34MK» OMNHCHIBAET TYPUCTCKYIO TEPPUTOPHIO, CTaBUT LI€JIb OYAYIIETro MPOEKTa U
MpEeJCTaBIsIeT CBOE BHJEHUE pe3ynbrara. [lanee mpoekTHas rpynmna ompelnessier 3agaud U
pacnpeznenseT paboTel (25 MHHYT), OCyHIeCTBJISeT HameueHHble paborel (90 MmunyTt). B
3aBepieHue (45 MUHYT) KaK/asi MOATPYIINa MPeCTaBIsET CBOI0 padOTy 3aKa3UUKy. «3aKa3unKy»
MOJKET BBICKa3aTh OOOCHOBAHHBIC 3aMEuaHUs, JpYrHe TMOATPYIIbl BIpaBe 3a7aBaTh
yTo4Hstone Bompochl. [lo mToraM mnpe3eHTaluu MPOEKTa «3aKa3yuK» JOJDKEH BBICTaBUTH
OLICHKY MPOEKTHON Tpymie: MNPUHATh, HE MPHUHITh WU MPUHATH C YCJIOBHEM JOPaOOTKH
BBITIOJIHEHHBIN TTPOEKT.

KoHntposnbHsle 3a1aHus:

3aganue 1. CocTaBuTh M1aH pabOThI HaJ MPOEKTOM

3ananue 2. BbIBUTH KiIIOYEBBIE (PAKTOpPhl PAa3BUTHS CEPBUCHOM Cpellbl TYpPUCTCKOM
TEPPUTOPUH.

3ananue 3. Pa3zpaboTka KOMILIEKCA MEp MO Pa3BUTHIO CEPBUCHON Cpenbl TYpHUCTCKON
TEPPUTOPUH.
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Case-study, ?a:’,ﬁop KOHKPETHBIX CUTyaluil
Case-study 1" MuBecTuiioHHbIi poekT MockoBckoi ob0iactu «Co3aHue TYPUCTCKO-
pekpeannonHoro kiacrepa «Pycckas [lanectunay
N

MHBECTULIMOHHbIA NMPOEKT MOCKOBCKOW OBJIACTU «CO3OAHMUE
TYPUCTCKO-PEKPEALLMOHHOI O KIJIACTEPA «PYCCKASA MANECTUHA»

¢ bocxpeceucxuﬁ MyseiHO-BbICTaBOYHbIA
" Hoeo-Uepyc i «HoBbi#
MOHacTbIpb Wepycanum»

2015-2018
rogbl

OUHAHCUPOBAHUE UHBECTULIMOHHOI O NPOEKTA
«CO30AHUE TPK «PYCCKAA NAJIECTUHA»

BHebloaXKeTHbIe cpeacTBa:
2673,2 mnH. py6. @
®depepanbHbiii GrogKer:
631, 3 mnH. py6.
ObnactHoi Brogxer:
257mnH. py6.
MyHuuMnanbHblii Glogker:
13,5 maH. py6.

q

Crpourenbcrso
MHOTropyHKUMOHANbHOro
rOCTUHUYHOrO KOMMnaeKca

«HYATT REGENCY MOSCOW ISTRA
RESORT»

| aran:
3 575 mnH. pyb.

hitps://www.russiatourism.ru/data/File/news_file/2015/IIpe3entammsn%20PyclTanectinaa%20Ha%20KC_03.06.2015
_MocO6nacts.pdf
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::;‘..;_
o NOKA3ATENW 3@®EKTUBHOCTH
e PEANW3AUMHA MHEECTULIMOHHOIO NPOEKTA
06mem TYPUCTCKOro M 0O6bem TYpMCTCKOro u
3KCKYPCUOHHOro 3KCKYPCMOHHOI0O NOTOKAa
nortoka B MockoBcko#n B TPK «Pycckan
obnactk ManecTtuHa»
+4,6 +700
MAH. ':-Eﬂ./-! ThiC. Yen.
2018 rop 2018 rop
2k 300
it ThIC. Yen.
2014 rop, 2014 ron

1072,8 mnH. pyb.

400
MAH. py6.

* PazsuTHE NNAKHOW TEPPUTOPUMN

» [azonpoBog \

e Bopgo3abopHble coOpyKeHUA
e CnaboTouHble ceTn

* Bogonposeog

» Nlopora

* JNeKTPUYEeCTBOo

* KaHanu3auua
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: NOKA3ATENHU 3@PEKTUBHOCTH
SR PEANU3AUMMA MHEECTULHMOHHOIMO NPOEKTA

KonuuyecTBOo TYPUCTOE, Oona Typuama
paameweHHbIX B KCP e BPN
Mockoeckon obnactm Mockoeckon obnactm

+26%

_ 2018 rop ___/ 2018rop

2,9
MAIH. yen. 1,75 %

2014 ropn 2013 rop,

O3HakoMbTECH C IPUBEACHHBIM MaTepuaoM. OOOCHYiTe CBOE MHEHHE 10 IIOBOAY:
1. CocraBa npoeKTa TypHCTCKO-PEKPEALMOHHOTO KlacTepa.
2. Ompenenure 1EIE€BOI CETMEHT KJIacTepa.
3. OmpenenuTte OCHOBHBIE 3JIEMEHThI CEPBUCHOM Cpe/Ibl KiIacTepa.
4. IlpencraBpTe OCHOBHOM COCTaB HOPMATUBHO-TEXHUYECKOW JIOKYMEHTALUU
KJ1acrepa.

Case-study 2%, Typucrcko-pekpeannonsslii kinacrep «Ceprues-Ilocan: Bpata 3omororo
KOJIBLIA»
ﬁ MpzeuTenscreo
Mocxoscxoi
obaactu

TPAHCNOPTHAA AOCTYNHOCTb
TPK «CEPTMEB MOCAL - BPATA
30/10TOr0 KONbUA»

= tzf:cxuw.;m
K )

e

TANAOMCKHA
PAAOH

-
ot MKAL (58 km):
no fApocnasckomy w. 40 MuH — 2 vaca

B
st oT asponopra «lllepemerseso»
50muH — 2,5 yaca

or M. BOAHX
. 1uac
ENAMAPCKAR
OBNACTH -
s IR
\- or ﬂpocnaacxom BOK3ana
7 1 vac

{
.+ wenkoscxuA 2
= eapow

e N Ha Teppuopum TPK pacnonoxewo 3
— XENEIHOROPOXHEIE CTarUMK, 12 nnaTopm,

- '~ ABE XENe3HOAOPOXHLIX BETKM
- — depmorenoma O6was NPOTRXEHHOCTE beaepa:bnb_\\
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OCHOBHbIE LEHTPbI
NMPUTAXEHUA TYPUCTCKOTO
MHTEPECA B KNTACTEPE

Cesto-Tpouukas Cepruesa Jlaepa

focynapcTBeHHbIM
MCTOPUKO-XY[0XECTBEHHbIN
W NUTEepaTypPHbIN
My3ei-3anoBefHuK
«ABpamueso»

CeprueBo-Tlocaackuit
roCYA3pCTBEHHbIN
WUCTOPUKO-XYAI0XKECTBEHHBIN
My3eli-3anoBegHUK

ledcumaHckuit XynoXecTBeHHO- Tpemsaunii Koy Paponex
YepHUroBCKuMiA CKUT nefarorMyeckui
My3€i UIPYLLKK
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MEPCMNEKTUBHBIE LEHTPbI MPUTAXEHUA
TYPUCTOB B KNTACTEPE

« TypucTCKMe MaplupyThl NpoeKTa
«CesepHas ledcumanma»

« [poekT «Mrpywku Poccum»
* 3THO-NapkK «KoueBHUK»

* 3THO-KYNLTYPHbIM TYPUCTUUECKUIA KOMMNIEKC
«[lepeBHs ToirbiabiM»

06beKTbl NaIOMHNYECTBa U TYpU3Ma
Ha TeppuTopuK «MeaneHHoro ropoga»

» TypUCTCKMIA TPEHCMOPTHO-NEPECaJOUHbIN y3en
C TOProBbIMM MIOLWAAAMU

* YueBHO-NpPOCBETUTENLCKUIA LEHTP, KOHDEpeHL-Xonn
¥ MEAMALEHTP

* MuccroHepckmit LLeHTp

« LleHTp mckyccTe 1 pemecen

« LieHTp nanoMHWuecTBa U Typu3Ma
* MHOro@yHKUMOHANBHBIW LIEHTP

o [TanOMHUYECKMIA MEOMUMHCKMIA LEHTP
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PEKOHCTPYKLIMA YIULL B TPaHMLIAX KNacTepa
CPEQCTE Pa3MeLleHMA

CTPOMTENLCTBO 3THO-TYPMCTCKOTO KOMIIEKCE cTpouTenscTeo «CesepHoro Bbe3aa B TPK»

CTpOWTENLCTED NOO3EMHOND NEpPEXoa

CTPOMTENLCTED TOUEK 0DLWECTBEHHOTO NHTaHKA . .
k Ceato-Tpouukok Ceprueeoii llaepe

E%% 5,6 mMnpa. P

PEKOHCTPYKUMA MHXEHEDHBIX CETEH,
KaHaNM3aLUm1M, TMBHEBLIX CETEN

crpouTenscreo KHC

’%%3 2,4 Mnpa. P

O3HakomMbTeCh ¢ IPUBEACHHBIM MaTepuaioM. OO60CHYITE CBOE MHEHHUE TIO
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W ®EEPAJIBHOE TOCYJAPCTBEHHOE BIO[IXKETHOE OBPA3OBATE/IbHOE CMK

i YVYPEXIEHVIE BBICILIETO OBPA3OBAHMS PTYTUC

N «POCCUVCKWI TOCYIAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA U CEPBUCA»
PrYTuC Aucm 48 us 66

1. CocraBa mpoeKTa TYpUCTCKO-PEKPEAIMOHHOTO KJIacTepa.
2. OmnpenenuTe LENEBbIE CErMEHTHI KIacTepa.
3. Onpenenute OCHOBHBIC 3JIEMEHTBI CEPBUCHON Cpebl KilacTepa.
4. llpencraBbTeé OCHOBHOM COCTaB HOPMATHBHO-TEXHUYECKOW JIOKYMEHTALUU

KJ1acTepa.

Konkpernas cutyanus 1.

Rata-news. Ne4428

Apxan Mananaraes: «bypsatus — 3T0 He Tonbko baiikan. Y Hac camMoObITHas pecnyOnnka c
YHUKAJIbHOU KYJIbTYpPOI»

- He pa3 mpuxoauioch CIBIIIATE MPEUIOKEHUSI 0 COBMECTHOM TpoABMkeHHs MpkyTckoit obOnactu u
Bypstuun non equHbIM OpeHJIOM, MOCKOJIBKY B 000X Clydasx peub HJET, Ipekae Bcero, o baiikaie.
Hackonbko, mo-Bamiemy, COCTOSITeNIbHA TaKkas uaes?

- DTO TOCTOSHHO O0OCYXJaeTcs Ha COBMECTHBIX MEpPOINMpHUSTHAX ABYyX peruoHoB. Ceilwac wunes
opopMiicHa B KOHIEIHIMIO B paMkax mnpoekrta «baiikan — Bemukoe o3epow». [Ipemamosnaraercs, uTo
CKOOPJIMHUPOBAHHBIC YCHIIMS M 3aTpaThl MO3BOJSAT YBEJIHMYWUTh WM KAYECTBEHHO YJIYUIIMTH OOIIMI
Typriotok Ha bailikan. Ho mms Bypsatum BaxkHO TOHMMAaTh, Kakoe y OpeHma OyaeT NpUKIaIHOe
npuMeHeHrne. B ro0oM coro3e mpenMyImecTBO MONydaeT TOT, Y KOro HM3HAYaJbHBIC MMO3HWINHA OBLTH
Bbille. B koHtekcre balikana 310 TouHo He Bypstus. To ecTh K HaM MOEAYT «OCTaTKW», KOrja
HpxyTckas 001acTh MEPErOITHATCS.

N Bypstus — 310 He Tompko baiikan. DTo camoOBITHas pecnmyOiuMKa C YHUKATbHOW KYJIBTYpOU W
UCKYCCTBOM. MBI CaMOOBITHBI, MO3TOMY HaM OyJeT CJIOKHO H3BJIEYb IUIIOCHI W3 COBMECTHOTO
MIPOJIBMYKEHUS U SJIMHOTO OpeHIa.

- JleficTBUTENBHO, KOTJ]a TOBOPAT O baiikaie, 4acTo UMEIOT B BUy UMEHHO MpkyTckyro obnacTs. Kak
ceifyac JIeJIUTCs TOTOK MEXIY ABYMS peruoHamMu?

- TounsiMu nudpamu, gymaro, HUKTO He BiajeeT. [lo sxcnepTHeIM oneHkaM, Ha MpKyTCKyro 00acThb
npuxoautcst 10 75% Bcero Typrnoroka Ha baiikan. Ho B bypsTuu ecTh cBOM JTOCTOMHCTBA, KOTOPBIE
3acIy)KMBAIOT OOJIBIIEr0 BHUMAHHSI CO CTOPOHBI TYPUCTOB U TypOU3Heca.

- A MoxxeTe 0003HAUUTD IUTIOCHI KU MHHYCHI TOH U IPYTOU CTOPOHBI?

- Ecnin xkopotko, UpkyTtckas obmacte — 310 Oojiee pa3Butasi MHGQpacTpykrypa, bypstus — Oynauiickas
KyJbTypa U 0oJiee pa3HOOOpas3Has Npupoja.

C MpkyTCKO#H CTOPOHBI TP OCHOBHBIX TOYKH MPUTSKEHUS: mocenok JIncTtesaka B 60 kuimomeTrpax oT
Upkytcka, Kpyrobaiikanbckas sxene3Has gopora u octpoB OnbxoH. B JIMCTBIHKE MHOTO TOCTHHWII,
pectopanoB. Tam mopT, mMo3HaBaTenbHBIM balikanbckuil Mmys3ell WpKyTckoro HaydHOro LEHTpa,
CMOTpOBas IJIOIIAJKa. MUHYC — CKyYE€HHOCTb, MHOTOJIFOJTHOCTb, IIIYM, U 3a4acTyl0 3TO HE HPAaBUTCSA
JIIOIIM, KOTOPBIE UCKAJIA TUIIMHBI U YeTUHEHUS.

Kpyrobaiikansckas sxene3Has gopora — Boctopr! OHa MpoXoauT coBceM psiaoMm ¢ Oeperom baitkama
4yepe3 BEJIMKOJICITHbIC apKH U TOHHENU. Ee MUHYCBI — BBICOKAs IIeHa M HEJIOCTaTKH CepBHCA.

ONBXOH CTal CBOEro poaga BU3UTHOHU KapTO‘lKOﬁ BCCI0  HalpaBJICHUS. CaMaH, HaBCPHOC,

? http://ratanews.ru/news/news_31102017_2.stm
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pactupaxxupoBanHasi ¢ororpadust baiikana: Bun ckanel lllamanka ¢ octpoBa. OnsTh-TaKU, MUHYCBHI
MeCTa — MHOTOJIIOJTHOCTD, a TaKXKe TPOOIJIEMBI C TOPOTOH 0 OCTPOBA M pPa3MEIIEHHUEM.

B bypsatum Gomee pasHooOpasnas mpupona. Ha wmpkyTckom Oepery NpenMyIIeCTBEHHO TOPBI H
KaMEHHCThIE IJISHKHM, y HAC — Taiira W Tecdanble Oepera. M, KOHEUHO, HAIMOHAIBHBIN KOJIOpUT. Hax
VYnau-Ya» Ha rope BO3BBIINIACTCS OYIUHCKUN XpaMm, a B 0)OPMIICHUU TIOBCEMECTHO HCIIOIb3YIOTCS
asmarckue opHamMeHTHl. EcTb B BypsaTuu Takme m3BecTHBIE MecTa, Kak 3a0aiKanbCKU HAITMOHATBHBINA
napk, UWBBIpKYHCKHH 3aiHMB, YIMIKAaHBM OCTPOBAa. ODTO TEPPUTOPHS HAIMOHAJIBHBIX IApKOB, T
3ampenieHo Jr00e CTPOUTEITHCTRO.

- Ha yem cneumanusupyetcs Banra komnanust? Kakue Typsl cambie BocTpeOOBaHHbIE?

- Msr pabotaem B cdepe BBE3THOTO TypudMma, kKommauus cymectByer ¢ 2006 roma. ['enepanbHbIit
nupektop — Pana JXancapaeBa, mos mama, B TypusMe ¢ 1980-x roxoB, B NpOLUIOM BO3IJIABIISLIA
MeCTHBIH «HTYypUCT» a Taxke pecrnyONIMKaHCKOe areHTCTBO MO Typu3Mmy. OmbIT y Hac OOJIbBIION,
MO3TOMY MBI MOXKEM IPEIOKUTD JII00BIE TPOrPaMMBbI.

OpHO M3 OCHOBHBIX HANpaBICHWH pabOThl — TPAH3UTHBIE TYPUCTBI, KOTOpPBIE MYTELIECTBYIOT IIO
TparccnOy W ocTaHABIUBAIOTCA B YIaH-YA? Ha OAHY-ABE HOYH. ['opon ya0OHO pacmoioKeH, 3/1eCh
MarucTpajib COeIUHseTCs C TpaHCMOHIOJIbCKOW KEJIE3HOW JOpOrod, M TYPUCThl YacTO JEJaroT
octaHoBKy. [locemaroT gepeBHu crapooOpsiales, OypsaTcKue cena v, KOHeUYHOo, MBOJITHHCKUE nanaH —
KOMIUIEKC OYIAUHCKUX XpaMOB, pe3uaeHuus Xam00-nambl, riaaBsl 0yanuctos Poccun.

TpaH3uTHBIE TYpPHCTHI W3 EBPOMBI MOOAT OCTaHABIMBATHCS B CEMbSIX, TOTOBHTH BMECTE C XO35€BaMU
OYpSITCKYIO HAIIMOHATBLHYIO €]y, 3HAKOMUTBLCS C KYJIBTYPOH U OBITOM. DTO y HAaC YK€ OTIaXKEHO, U MBI
JlaXke caMM PUHUMAeM TocTel y cebs gjoma.

B mocnennue roapl 3aMETHO BBIPOCIO KOJMYECTBO OOJBIIMX OPraHM30BAaHHBIX TPynm U3 A3zuu,
npeumymiectBeHHO u3 Kuras, FOxnoit Kopeu, Anonun. OObMHO mporpamma JUisi HUX BKIIHOYAET
nocemienre baiikana Ha Tpu 1HA 1 YnaH-Ya» Ha aBa nHA. O4eHb J00AT BeUepHHE MOCUACIKH BO3JIE
KOCTpa ¢ MPUTOTOBJICHHEM 0alKaIbCKON PHIOHI.

- A Bammu caMple JTIOOUMBIE TYphI Kakue?

- MHe HpaBsaTcs Te, TJ/ie 3a/ICWiCTBOBaH BOJHBIM TPaHCHOPT. boible Bcero OO0 OTIABIXaTh Ha
TeppuTopu 3a0alKaIbCKOTO HalMOHANbHOTO Tmapka. OH BXOAWUT B cocTaB bapry3mHCKOTO
3amOBEHUKA, KOTOPBIM OBUT CO3MaH eme BO BpemeHa Poccuiickoil Mmmepuum 1is CoOXpaHECHHS
0apry3mHCKOTO CO0OJs, KOTOPOTO TOTJ@a Ha3blBAlld «UYEPHBIM 30JI0TOM». Tam 3ampernieHo
CTPOUTENHCTBO, U ITO MPEKPACHOE MECTO VISl YEAMHEHHOT'O OTIbIXa: MHOTO KPACHUBBIX OYXT, TOpsSUNe
WCTOYHUKH, OTIWYHAS pbIOanka. Eciu ymiueITh maibile Ha ceBep OT UMBBIPKYHCKOTO 3aluBa, TO
MOTIa/Iaelllb B COBEPIIEHHO Oe3moHbie MecTa. ToJbKO Jiec, Taiira, TOpbl, Mpo3payHas — HaCTOSIIas
Oalikambckass — Boja. Tam Hepmbl JiekaT Ha KaMHSIX H IUIFOXAalOTCS B 03€pO, 3aMETHB
MPHUOJIMKAIOIIETr0Cs YesloBeKa. Mbl BO3UM Tyj1a MHIWBHyaIOB HEOOJIBIIMMU IpyHamMu. BoT 3T Typsl
MOH CaMbI€ JIIOOUMEIE.

- OTKy/1a yale BCero nNpue3x arT HHOCTPAHIbI?

- B nocnennee Bpems — u3 Kuras u IOxnoit Kopen. [lons typucros n3 Esponsl u CIIA oTHOCHTENBHO
HEBBICOKasl, €CJIM CYUTAThH 110 KOJIMYECTBY YEJOBEK, TaK KaK 3TO, KaK MPaBHUIIO, HHJINBHUIyallbl. A 3aSBOK
MHOT'0, 0COOGHHO OT Te€X, KTO MmyTemecTByloT no TpanccuOy. K coxanenuto, ajis eBpomneiues u
aMepHKaHLEB bypsTus ocrtaeTcsi AOBOJBHO JOPOTMM HampaBlieHHWeM. Bo-nepBbIX, n3-3a nepenera —
CHauaja 10 MoCKBbI, IOTOM 10 YiaH-Y13. Bo-BTOpBIX, B C€30H y Hac Ha baiikane HOMmepa CTOST B
cpegHeM 5,5 TwICc. pyOseit B cyTku. Ho Te, KTo 10 Hac Bce-Taku TOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,
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IMOTOMY 4YTO NPHUEC3KAOT UMCHHO 3a KyJ'IBTypOfI, 6I)ITOM, YHUKAJIBHOCTBIO.

- 3aMeTuJIM JIM BBl BCIUIECK MHTEpeca K BHYTPEHHEMY TypHu3My B mnocieqnue roasl? Kak oneHuBaete
TIpoIIe Iee JeTo?

- IloTok B mocneaHue roasl MOHEMHOTY, HO poc. M He TonbKo 3a cyeT rocteil u3 A3uM, Ha KOTOPBIX
MOBIMSUIO MaieHue Kypca py0isi. Ceirpan cBOO poJib BHYTpeHHHN Typu3M, B 2014-2016 romax Gonblie
cTayio TypucTos ¢ 3anaga Poccun. Ckopee Bcero, 3To ObUIO CBSI3aHO C NOJUTUKON, CAHKIIMAMH, a TAKKE
C TeM, YTO HEKOTOPbIE KaTErOPUM I'Pa)kJaH HONAJIM B CHUCKU HEBBIC3AHBIX. A BOT MUHYBIIMM JICTOM
MOTOK TypUCTOB Ha baiikam, u poccusiH, U eBpONEHleB, 3HAYUTEIBHO yYMEHbIIWICA. Boobmie B sToM
rony, eciiy OBl He POCT TyproToka n3 Kutas, Obu1 Ob1 TpoBal.

- A poCT TypHnoTOKa HY>KEH JI1 Bam?

- HyxeH, ocoOeHHO, ecii y4ecTb, YTO MO3UIMH HAIIETO cTapTa HEeBbICOKKE. TypHCTOB MHOTO JIETOM, B
MEKCE30HbE CUET HUJIET HA JIECATKH, MAaKCUMyM Ha COTHU. IIpu sTom B Bypsatuun HEeMano mMapuipyTos,
KOTOpBIE IIOKa HE CHWJIBHO BOCTpPEOOBaHbI, HO TPU JOJDKHOM OTHOILUGHUM, YJIYyYLICHUH
UHPPACTPYKTYPhI, IPOABHKEHUH MOTJIH OBl CTaTh MOMYJISIPHBIMU.

B mesxce3onbe xoporro npogaercss HoBbli rof, HO — TOJIBKO TOCTHHHUIIBI, KOTOPBIE ENIAl0T HHTEPECHBIS
nporpaMmbl U UMEIOT Xopolune Homepa. Emne Bcruieck B QeBpane-mapre. B apyroe Bpems TypucToB
BoOOIe HeT. A TOTEeHIMal y 3uMHero baiikama ecTh, 0COOEHHO C cepeauHbl ¢eBpaist 10 Hadaia
ampesns, B 3TO BpeMs HaJIO e€XaTh Ha OaiiKambCKUil jen. B ocTtanbpHbIe MecsIbl CI0KHO — 0OBEKTUBHO
XOJIOZHO, BETPEHO, MeW3aXu He OuYeHb. MOXKeT Jydile MpoAaBaTbCs M B Mae, €CId HadaTh €ro
packpyunBath. B 3T0 Bpemsi Bce HauMHAET IIBECTH, OYeHb KpacuBo! Ho ecTh mpobiiema cyaoxo/cTBa,
IO JIBY YK€ Hellb3s, a 10 BOJIE — CIIIe HEellb34.

OtnenbHast TeMa — YpOBEHb OOCITYKHMBAaHUS TypucToB. OpraHM30BaHHYIO TpYIy 00s3aTeIbHO
COTIPOBO’XKJIA€T KTO-TO M3 PYKOBOJCTBA Halleld KOMITAHMM, a HE TOJBKO T'ua M mnepeBoquuk. [lo-
JIPYroMy, K COXKaJICHUIO, B HAIIIEM PETHOHE TPYAHO 00ECIeYnTh KaYeCTBEHHBIN TPUEM TYPHUCTOB.

- Uto BBI nMeeTe B BUAY?

- 51 mopo¥i mopa)xarch: MOCTPOCHBI JIOPOTHUE TOCTHHHUIIBL, ICCATKH MUJUTMOHOB BIIOKEHBI, & OTHOIIICHUE
K CEpPBUCY y BIAJICNIBIICB CTPaHHOE. AJIMHHHCTPATOPbl YaCTCHbKO HE 3HAKOT, KaK BECTH ce0s ¢
IPYIION, a KOrjia HaJl0 PEUIUuTh po0dJieMy, pa3apakaloTcs — MOJI, 4ero mpuctaiu. 51 Obl cka3aj, uTo
WHIYCTPHS TOCTENIPUUMCTBA, KAKOBOW OHA JOJDKHBI OBITh, Y HAC TOJBKO 3apOKIACTCS.

[lepconan MeHsieTCs KX bl rojl, o0yueHue Jndo Tsm-isin, 1ubo BooOie Hukakoro. [lepen mpuesnom
Tpynnbsl HaJo TIIATENBHO MPOroBapuBaTh BCE AETaNH, Jake HOoMepa MpoBepsATh. KcraTtu, uMeHHO
mo3ToMy B bypsaTun He Takoil 0OJBIION CaMOCTOATENbHBIA MOTOK. Jlake KuTaiickne KOMIaHUHU 3HAIOT
— eCcM XOuellb KauyecTBa, paboTail ¢ MECTHBIMU TyphUpPMaMH, KOTOPbIE MIPOKOHTPOIUPYIOT KaxKAbIi
miar.

- A caMHX FOCTHHUI] JJOCTATOYHO?

- Hudpactpykrypa, KOHEUHO, IMarHyJa Hajdeko Brepen. Emre HECKONBKO JeT Ha3ad TOCTHHUI[ HE
XBaTaja0, 0COOEHHO TJie MOXKHO OBLIO pa3Meniath Oosbiine rpynmbl. Ceidac ¢ ITUM MPoOIIeM OIyTHMO
Menblie. Ecth BbIOOp otTeneit, B Tom uuciie «Mapren Batop» 5% B VYnan-Y13 HOBBIE TOCTHHHIIBI
nosABJsAOTC Kaxkabli roja. Ha baiikane Toxe cTposiTcs, XOTh M MeJieHHee. B crenyromieM roay
JIOJKHBI MTOSIBUTHCSL HECKOJIBKO HOBBIX TOCTUHUL, OHU CEHYac CTPOATCS Ha KUTAMCKUE NEHbIU.

- HpO6J’I€MBI KHUTaNCKOro TYPIOTOKAa — CCEpPbIC CXCMbI, CICHHUAJIbHBIC Mara3uHbl, TOPTYHOIIUC 3a
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HaJIMYHBIC U T.M. — JUIs1 BypsTUU aKTyaabHbI?

- MoxHO cka3aTh, 4TO y HAac Takux MpoOieMm HeT. HeraTmBHAs KapTHHA CKOpEE IMOSBISETCS TaM, TJe
pedb HJIET O PEryJSIPHBIX OOJBIIMX TOTOKax. Hac e KuTalWCKUN DPBIHOK 3ajJieBacT HEOOIBINUM
kpaenikoM. [1o oduimanbHBIM JaHHBIM, IO OE3BH30BBIM CIHCKaM Hac mocemiaeT okoyio 1500 yenosek,
a BMECTE C TEMH, KTO 3ae3KaeT uepe3 JApyrou peruon, — okosio 10 teicsiy. I BeCh 3TOT MOTOK MPOXOJIUT
opuUIUATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypucroB 3 Kurtas MOXXHO momenuTs Ha JBe 4acTh. IlepBas — HeOosbIIne TPYMIBI, KOTOPBIE €AyT
paau npupozs! baiikana. Kak mpaBuio, oHM ¢ 1ora cTpaHbl, IOCELIAIOT B OCHOBHOM HallMOHAJIbHbIE
MIApKH, MMPOBOJIAT 3/I€Ch HE MEHbIIE HeJenn. BTopast — O0bIIHe TPYMITBl, KOTOPBIE MPOE3KAIOT PETHOH
TPaH3UTOM: aBTOIpoOeru, moe3n u3 3abaiikambeka g0 MpkyTcka, rmepecamka Ha camolieT B MOCKBY.
OHH OCTaHaABJIMBAIOTCS B PETUOHC Ha JBa-Tpu AHA — OJHY HOYb, KaK IIPaBUJIO, IMPOBOAAT B Iropoac,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-

2015.jpg
Hcxons w3 mpencTaBiIeHHOM XapaKTepUCTUKM JAaHHOM CHUTyallud B PETUOHE,
OTpeeInTe:
1. DneMeHTBl CEpPBUCHOM cpeibl, CIOCOOCTBYIOUIUE POCTY YAOBIETBOPEHHOCTH
TOCTEH.
2. OcoOEHHOCTH CepBUCHOM Cpebl peruoHa.
3. Ouenure BO3MO>KHOCTH M3MEHEHUS CEpBHUCHOMN cpensl

peruomna.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg

KonkperHass curyanus 24, OtHonapk "KoueBHuk" nydmuii mapk OTApIXa B
MockoBckoii 06sacTu.
O3HakoMbTeCh ¢ HH(pOPMaIIKEH, MpeICTaBICHHOM Ha caiite http://ethno-park.ru/

Hcxons u3 aHanu3a npeicTaBIeHHON HHPOpMAIMK, ONPEIeIIUTE:
1. CocraB cepBHCHOM cpeapbl.
2. MetoJ, KOTOPBIi ObUT BEIOpAH MPU MPOSKTUPOBAHUU CEPBUCHOM Cpebl.
3. CoOTBETCTBHE CEPBUCHON CPEJIBI IIEIEBBIM CETMEHTAM.

NuauBuayaabHblii / rPyNnoBoil NpoeKT
WHauBUyanbHbIH / TPYNIIOBOM MPOEKT BhINOJIHACTCA 10 obmeit TemaTrke «I[IpoBenenue
CEpBHCHOIO ayJuTa TYPUCTCKO-PEKPEAIIMOHHBIX 30H W KOMIUIEKCOB (HANpaBJieHUs] €ro
NeSITeIbHOCTH) U TMOJATOTOBKA INMPEIIOKEHUH MO COBEPIICHCTBOBAHUIO CEPBHCHOM cpenbl». B
COJIep’KaHUU MIPOEKTa JOJKHBI ObITh apryMEHTUPOBAHHO MIPEICTABIICHBIL:
e pe3ysbTaThl aHalW3a BHEIIHEW W BHyTpeHHel cpenbl TP3uK, noxaspiBaromiue
NOTPeOHOCTh B CEPBUCHOM ay/IUTE UM COBEPIIEHCTBOBAHUHU CEPBUCHOM CpeIbl;
e [IporpaMMa CEpPBUCHOIO ayJIWTa CEPBHUCHOI Cpelbl U Ipolecca 00CTyKUBaHUS
notpebureneit TP3uK u orneHka cocTostHUS 00BEKTOB HCCIICIOBAHUS;
®  JCIOJIb30BAHHBIC ITOAXObI U METObI IPOCKTUPOBAHUS CEPBUCHOM CPEJIBI;
® COOTBETCTBHE TPEOOBAHUSAM TYPUCTCKOW MHAYCTPHUH;
® IPEUIOKEHHUS MO COCTaBy HOPMAaTUBHO-TEXHUYECKON JOKYMEHTAIINH;

* http://ethno-park.ru/
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e uraHupoBaHue dhdeKxTa BIUSHUSI HA pe3ynbTaThl AesTeapHocTH TP3uK.
3aganus /151 IPOMEKYTOYHOM aTTeCTAlUN
TecTnl

1. Kakoil 31eMEHT HE OTHOCUTCS K UMCILy OCHOBHBIX COCTABJISIFOIIMX CEPBHCHOM CpPE.bl
COBPEMEHHBIX TYPUCTCKO-PEKPEALMOHHBIX 30H U KOMIUIEKCOB!

a)  HaBUTaIus;

0) ObITOBBIC YI00CTBA,

B)  OOILECTBEHHOE IUTAHUE;

r)  My3elHas 3KCIO3UIMS.

2. B 4ncno OCHOBHBIX YCIOBH MpoekTupoBaHus cepBucHoi cpeasl TP3uK B mepByro
ouepeb BKIFOYAIOT:

a)  COBEpIUICHCTBOBAHHE pasHoro pona TEXHOJIOTHI1: yIIPaBICHYECKUX,
OpTaHW3AIMOHHBIX U JIP.;

0)  OpuUeHTUp Ha MOTpeOUTENs, U3yYEHHUE €ro MOTPEOHOCTEH 1 BKYCOB;

B)  COBCPIICHCTBOBAaHWEC  THUIIOB  YIPABJICHUS, yMHOXXCHHE  PAa3HOBHIHOCTCH
yIPaBJICHUS] CEPBUCHBIMH MTPEIIPUATHSIMH.

3. Dran mporecca mnpoekTHpoBaHus cepBucHoi cpenbl TP3uK, rnme wucnonb3yror
npUHLUIEL "POopMyIUpPOBKa LI U FTeHEpUpPOBaHUs UaeH" — 3TO cTafus ...

a)  TECTUPOBAHMS CEPBUCHOU Cpebl

0)  CcTpaTeruyeckoro IIAHUPOBAHMS PA3BUTHSI CEPBUCHON CPEJIbI

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKU CEPBUCHOMN Cpe/bl

4. Kakoii ¥U3 METOJ0B HE HCIOJB3YETCS IS MPOCKTUPOBAHMS IMPOIEcca TYPUCTCKOTO
00CITy’)KUBaHUS:

a)  JMarpaMMHOE IMPOEKTHPOBAHHE;

0) TOYKH COMPUKOCHOBEHHUS;

B)  TOTPEOUTETHCKHI CIICHAPUIA,

r)  TpOrpaMMHOE MOJICIIMPOBAHHUCE;

A)  PEUHXXUHUPUHI.

5. Kakum HemocTaTkoM OTJIMYaeTCsl METOJ JWarpaMMHOTO MPOEKTUPOBAHUS Ipoliecca
TYPUCTCKOTO 00CTYKUBaHHS:

a) Ype3MEepHBIN aKkIIeHT Ha HEBUIUMYIO YacTh IIpolecca MPOU3BOICTBA YCIYTH;

0) ero npuMeHeHHe TpeOyeT 3HAUUTENbHBIX BPEMEHHBIX 3aTpar;

B) MPEAINOIaraeTcsi UCIOIb30BaHHUE CIIEUATM3UPOBAHHBIX IPOrPAMMHBIX TAKETOB;

r) 00s3aTenbHO TpeOyeTcst 3HAaUUTENbHBIN ONBIT PpaOOTHI.

6. YkaxuTe MpeuMyIIecTBa HCIOIb30BAHUS METO/Ia OTPEOUTETHCKOTO CIICHAPHS MPU
MIPOSKTUPOBAHUH TTPOIIECCa TYPUCTCKOTO 00CTYKUBAHUS:

a) ¢ dexkTrBHAsI UHTETpallus HEBUAUMON YaCcTH YCIYTH;

0) B mpoliecce COCTaBJIEHUS TAKOTO MPOTOKOJAa BO3MOYKHO BBISIBUTH CHJIBHBIC U CIIA0bIC
ACTIEKTHI CYIIECTBYIOIIETO MPOoIiecca OOCTYKHUBAHUS;
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B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTHBHOCTH OTAENBHBIX 3TAllOB M 33734 mpoliecca
00CITy)KUBaHUS;
I') BO3MOXKHOCTh Hayalla MPOCKTUPOBAHUS OOCTY)KHBAHHUS C «IHCTOTO JIUCTAY.

7. Kako#t moaxon K pa3padOTKe TypHCTCKOTO IPOEKTa B OTHOIICHUH CEPBUCHOM CpEJIbI
MPOEKTUPYEMOTO 00BEKTa HCIIOIB3YETCS HHBECTOPOM, HE CIECIHATU3UPYIOIIEMCS B TypU3ME:

a) THIIOBOE MIPOCKTHPOBAHUE

0) MHIVMBUIYAIBHOE MPOCKTUPOBAHUE

B) ayTCOPCHHT

I') HOPMAaTHBHOE MPOCKTUPOBAHUE

8. Kakoii moaxon kK pa3paboTKe TypHCTCKOTO MPOEKTa B OTHOIICHUH CEPBHCHOM CpEbI
IPOEKTHUPYEMOro 00BEKTa MCIOJB3yeTCsl IpU (POPMUPOBAHUN HOBOT'O HECETEBOTO TYPUCTCKOIO
00BEKTA:

a) TUIIOBOE IPOEKTHUPOBAHUE

0) MHIMBUAYAbHOE IPOCKTHPOBAHNE

B) IPOTOTUIIMPOBAHUE

I') HOPMAaTHUBHOE ITPOEKTUPOBAHNE

9. Kakoii moaxoJ K pa3padOTKe TYpHCTCKOTO MPOEKTa B OTHOIICHHH CEPBHCHOW CpPEbI
IPOEKTHPYEMOT0 00BEKTa HCIOIB3YETCs IPU (POPMHUPOBAHUH CETH TYPUCTCKHX OOBEKTOB!

a) TUIIOBOE MPOECKTUPOBAHUE

0) MHIMBUAYATLHOE IPOCKTHPOBAHNE

B) ayTCOPCHHI

I') HOPMATHBHOE MMPOSKTUPOBAHHE

10. K meromam TMIaHUPOBAHUS NESITEIBHOCTH TYPUCTCKUX KOMIUIEKCOB M KOMITAHHH,
00CITyXKMBaHUsI TOTPEOHUTENEH HE OTHOCHT:

a)  TEXHHUKO-DKOHOMHYECKOE 0OOCHOBAHHE;

6) Ou3Hec-IIaHUPOBAHUE;

B)  aHAJIOTMYHOE IJIAHUPOBAHUE,

r)  ONepaTUBHOE IUTAHUPOBAHMUE.

11. TIIpoektupoBanue cepBucHoil cpeasl TP3uK ¢ mnomomprto noctmxenuit HTII
OTpa’kaeT ero poJib Io:

a) yriyOJEeHHUIO U pacIIuPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpoOIleCcCa HHAWBUAyAIH3alMA TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJAIONIME NEPCOHU(PHUIMPOBATE MPOAYKT U MpeJiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOJIaXKe HYKHOT'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTH pa3padaTbiBaTh HOBBIE TEXHOJOIMU TOPrOBIIM, KOTOpHIE
MIPUBHOCAT MHOT000Opa3ue B MOTPEOUTENbCKHUE TPAKTUKY;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOTO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOIOM OO€CIEUMBAIOT pPa3BUTHE WHIWBUIYaTHU3UPOBAHHOTO
crpoca.

12. CepBHCHBIIf ayuT 3TO:

a) KOHTPOJIb CEPBUCHOMU JIEATEITHLHOCTH;
0) BuUI GUHAHCOBOTO ayJuTa,;
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B) BHJI MAPKETHHTOBOT'O ayAUTA;

I) OPOBOAUMBIM HE3aBUCHUMBIM  CIELUATUCTOM (aMH) TMIpPOILECC JIOKa3aTesIbCTBA
COOTBETCTBUS (PAKTUUECKON CEPBUCHON AESITENbHOCTH CEPBUCHBIM CTaHAapTaM/IpeiaraeMoMy
CEpBHUCY.

13. TlosiBneHUi HOBBIX TEXHOJOTUH M (OPMATOB COBITA TYPUCTCKUX YCIYT C TMOMOIIBIO
HTTI otpaxaet ero poJib 1o:

a) yriayOJIEHHIO U PacIIMPEHHIO ACCOPTUMEHTA;

0) pa3BUTHIO TMpoliecca UHAMBUAyaIW3allUM MOTpeOHOCTeH, 00YyCIOBIMBAIOIIYIO
TEXHOJIOTUYECKNE HOBAI[MH, MO3BOJSIONIME TNEPCOHU(PHUIMPOBATE MPOAYKT U MpeJiarath
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOJIaXKe HYKHOT'O TOBapa;

B) CO3/IaHUIO0 BO3MOXXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTMU TOPTOBIH, KOTOPHIC
IMPUBHOCAT MHOTOO0Opa3ue B MOTPEOUTENbCKHUE TPAKTUKY;

I) CO3MaHUI0 THUOKOro, MHOTrO(QYHKIIMOHAJILHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOpPOT0 CIOCOOCTBYIOT M BO MHOTOM O00O€CIEUMBAIOT pPa3BUTHE WHIUBUIYaTH3UPOBAHHOTO
crpoca.

14. Pa3zpabotka HOBOTO 000pymoBaHus ¢ momomsio HTIT orpaxkaer ero pois mo:

a) yriayOJIeHHIO U PacIlMPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HMHIUBUAyaTH3allMM  MOTPeOHOCTEH, 00YyCIOBIMBAIOIILYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJSIONIME TEPCOHU(PHUIMPOBATE TPOAYKT W MpEJiarath
NOTPEOUTEII0 YYaCTBOBATh B IPOM3BOJICTBE U MPOJIAXKE HYKHOTO TOBapa;

B) CO3/IaHUIO BO3MOXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTMU TOPTOBIM, KOTOPHIC
IPUBHOCIT MHOT000pa3ue B HOTPEOUTEIbCKUE TPAKTHKH;

I) CO3MaHUI0 THUOKOro, MHOTO(QYHKIIMOHAIHLHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOI'O CIIOCOOCTBYIOT M BO MHOI'OM O0€CIEUMBAIOT Pa3BUTHE HHIUBUAYATU3UPOBAHHOIO
crpoca.

15. Kakue MeTo/1bl aHaJIn3a HE UCIIOJIB3YIOT Mpu pazpadotke mpoekTta TP3uK:
a)  CHUTYallMOHHBIM aHAU3;

06)  (daxTopHBIN aHANU3;

B)  UHJEKCHBIN aHAJIN3;

r)  MOpQOJOruYecKuil aHaIu3.

16. B ocHOBE UCTIOJIB30BaHUS METO/Aa M CHHTE3a AJIEMEHTOB CEPBUCHOM CPEIbl 3AJI0KEH:

a)  MpoILecC COeTUHEHUS WM 00beTUHEHHS paHee Pa3pO3HEHHBIX BEIe WU MOHATUN
B 1I€JI0€ WJIK HaOop;

0)  JOTHUYECKHi mepexoja OT 00IIero K 4aCTHOMY;

B)  JIOTMYECKHU MEPEX0] OT YaCTHOTO K 001IeMy;

)  METOJ MCCIIEOBAHUs, XapaKTEPUIYIOUIUNCS BBIICICHUEM U U3YUEHUEM OTAEIbHBIX
yacTell 00BEKTOB UCCIIEOBAHUS.

17. B ocHOBe HCTIOIE30BaHUSI METO/Ia aHAJIN3a COCTOSTHUS CEPBUCHOMN CPEJIbl 3aJI0KEH:

a)  MpPOILeCC COCTUHEHUS WM OOBEIMHEHHS paHee pa3pO3HEHHBIX BEIICH UM MOHSATUI
B 1I€JI0€ WJIK HaOop;

0)  JOTHMYECKHi mepexoja OT 00IIero K 4acTHOMY;

B)  JIOTMYECKHU MEPEX0]] OT YaCTHOTO K 001IeMy;

T)  BBIJCIICHUE U U3yYEHUE OTACIbHBIX YacTell 00BEKTOB HCCIETOBAHUS.
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18. Kakoil W3 BHIOB IUIAHOB SBIISICTCS OO0S3aTEIBHBIM MJISi MPEICTABICHHUS IPOEKTa
Typuctckoro knacrepa 1 GLII «Pa3BuTue BHyTpEeHHETO U BBE3THOTO TypU3May:

a)  OINEepaTUBHBIH IJIaH,

0) OwusHec-TuIaH,

B)  CBOJHBIY IUIaH;

I)  CTpaTernyecKHi IUIaH.

19. UTo U3 HMXKENEPEUUCICHHOTO HE SIBJIAETCS JEMEHTOM TEXHUYECKOM JTOKYMEHTAlUH
TYPUCTCKOTO MIPOEKTA:

1) kaprorpadudeckas, WH)KEHEpHas, reoJIOTUYECKas, Tonorpaduyeckas,
reoAc3ndecKas, II0OYBCHHAAI 1 FI/II[pOJ'IOFI/I‘ICCKYIO )IOKYMGHTaHI/ISI;

e) racrnopra 00beKTOB TYPUCTCKON UHAYCTPUH,

’K) HUHCTPYKIMH O TpaBWIaX HCIOJIB30BaHUA  OOOpPYIOBaHHSA, TYPUCTCKOTO
CHApSDKEHUS, IPYTUX TEXHUUECKUX U3ENUi, KaTaloru GupM, pekjiaMHble YepTEKU U PUCYHKU U
T. O.,

3)  TEXHOJOTUYECKHE KapThI.

20. Yto U3 HWXKENEPEUUCICHHOIO HE SBISIETCA DJIEMEHTOM TEXHOJOTHYECKOM
JOKYMEHTALUH TYPUCTCKOTO MPOEKTA:

)  TEXHOJOTUYECKas KapTa,

€)  TEXHOJOTWYecKas MHCTPYKIIHS;

K)  CTaHZapT paboTHI MepcoHaIa,

3)  MacmopT 0OBEKTa TYPUCTCKOH WHILyCTPHUH.

3aganus 1/ BbINOJTHEHUSI MUHH-TIPOEKTOB

3aoanue ons evinonHenuss Munu-npoexma 1.

O3HakoMbTeCh C MpEJCTaBICHHON Hibke mHGorpapukoil Typuctuueckoil accouuanuu
«Mup 6e3 rpaHuI, XapaKTepPU3yIOIe OCHOBHBIE TOTPEOHOCTH KUTACKIX TypucTOB B Poccuu.

KakoB noprpeT KuTancKkoro Typucra 8 Poccun? : %..
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Ucrounuk: http://www.visit-russia.ru
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OrB0YBNO

OENEPAJIBHOE TOCYOAPCTBEHHOE BIOIKETHOE OBPA3OBATEJIbBHOE CMK
R YT{P]?KHEHI/IE BBICILIETO OEPA30]§AHVI§I PIyTHUC
«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3MA V1 CEPBVICA»
Aucm 56 uz 66

Tpwest mapr
UnilonPay

Hcrounuk: http://www.visit-russia.ru

I/ICHOJ'IL?)YSI MPEACTABICHHYIO I/IH(I)OpMaI_II/IIO OIIPEACIINTC OCHOBHBIC TIIOJIOXKCHHUA U

METPUKH IIPOEKTA [0 IPOECKTUPOBAHUIO CEPBUCHOM Cpe/Ibl /ISl TYPUCTCKOM 30HBI, BKIIIOYAIOLIEH
TOCTUHUILY, My3€ll M TOPrOBYIO 30HY, PEIIMBILIErO pPa3BUBAaTh CEPBHUC U1 JAHHOW LEJIEBOU

ayIUTOPHU:
1. CdopmynupyiiTe 1ens U 3aa4d IPOEKTa.
2. Ompenenute 0OBEKTHI aHAIA32 CEPBUCHOU CPEIIBI.
3. Omnpenenure He MeHee 2 0a30BBIX MOKa3aTeNel TIAHUPOBAHHS U OICHKU CEPBUCHOMU
JESITEIbBHOCTH U 00CTYKUBaHUSI KUTAaHCKUX TYPHUCTOB.
4. Beibepute METO1 MPOESKTUPOBAHUS CEPBUCHOM CpeIbl 111 KUTAHCKUX TYpUCTOB.
5. Ompenenure coCTaB HOPMATHBHO-TEXHUUECKOU JTOKYMEHTAITUU TTPOEKTA.
6. CocraBbTe MmepevyeHb OCHOBHBIX PabOT B MPOEKTE MO PA3BUTHIO CEPBUCHON Cpebl IS

KUTANCKUX TYpHUCTOB. BBIZIENNTE OCHOBHBIC TPYMIBI U MPEUIOKUTE OPTaHU3AMOHHYIO
CTPYKTYpPY / BBITIOTHEHUS TAHHOTO MPOEKTA.

3aoanue ons gvinonHeHus MuHu-npoekma 2.
CoOCTBEHHMK TYPHUCTCKOI'O KOMIUIEKCa (My3€WHBII KOMIUIEKC W TapKoBas 30HA)

MOCTaBUJ 3a7a4y OIEHUTh KAadyeCTBO OOCIY)XMBAHHSI TYPUCTOB M TMPEAJIOKHUTH CIICHAPUU
pa3BuTHs cepBUCHOM cpenbl. OOmue maHHBIE O KOMIUIEKCE: My3el ycajeOHoro ObiTa,
MPOCTPAHCTBO ISl MAacTEeP-KIaccoOB, MPEANPHUATHE OOIECTBEHHOTO MUTAHUS, B T.4. C 3aJI0M JUJIS
pecraBpanuu ycaneOHbIX 00€I0B, MapKoBas 30HA C OOBIYHBIM JIAHAMA(THBIM JHA3AHHOM.
OcHOBHBIE TPYNIBI TIOCETUTENEH: B3POCIbIE U CEMbU C JCTbMH, HPOJOIKUTEIHHOCTh
npeObIBaHMS OT 2 /10 5 4acoB.

1.
2.
3.

Omnpenenure OCHOBHBIE MOJIOKEHUSI IPOEKTA 110 Pa3BUTHIO CEPBUCHOM CPEIIBI:
Cdopmynupyiite 1ienu 1 3a1a4u IPOEKTUPOBAHUS CEPBUCHOM CpeEJIbL.
ITocTpolite nepeBo Leen MpoeKTa.

[Ipennoxxnure cocTaB HOPMAaTUBHO-TEXHUYECKON TOKYMEHTALIUU IIPOEKTA.
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7.4. Conep:xanue 3aHATHIA CEMUHAPCKOT0 THIIA.

HCHB 3aHATHHI CCMHUHApPCKOI'0 TUIIa IO AUCHHUIIIIMHC «TexHonorun IMPOCKTUPOBAHUA U
yIpaBJICHUE CEPBUCHOM CPENOil TYypHCTCKO-PEKPEAI[MOHHBIX 30H M KOMIUIEKCOBY» - 3aKpPEIHTh
MOJIYYCHHBIC B XOJI€ JICKIIMI U CaMOCTOSTEIbHOM paOOThl 3HAHUS, a TAK)KE PAa3BUTh HABBIKH B
npejienax KOMIeTeHIniH, Ha GOPMHUPOBaHKE KOTOPBIX HANpPAaBJICHA AUCIMIUIMHA B COOTBETCTBUH
¢ paboueii mporpamMMon.

3aa4un 3aHATHIA CEMHUHAPCKOTO THIA MO AUCIMIUIMHE «TEeXHOIOTHH MPOSKTUPOBAHUS U
yIpaBJICHUE CEPBUCHOM CPEION TYPUCTCKO-PEKPEAIMOHHBIX 30H  KOMILICKCOBY:

e 3aKpeIUICHHE TEOPETUIECKOrO MaTepraa 1o JUCIHUILIHHE;

® Ppa3BUTHE HABBIKOB CAMOITPE3CHTALIUH, JINICPCTRA,

0TpaboTKa HABBIKOB WHANBUIYaTbHOU PaOOTHI U pabOThI B KOMaH/IE;

pa3BHUTHE CIIOCOOHOCTEH K aOCTPAKTHOMY MBIIUICHHUIO, AHATIHM3Y, CHHTE3Y;
(dbopMHpOBaHKE M 3aKPEIUICHWE HABBIKOB MPOCKTHPOBAHUS CEPBHCHOM Cpelbl B
CpEICTBax pa3MELICHUS;

e 0TpaboTKa HABBIKOB IUIAHWPOBAHMS, aHaIM3a MW OIEHKH PE3yJIbTaToB
JEATSIbHOCTH TOCTHHHUII M JPYTHX CPEACTB pPa3MEIeHHs, OOCTyKHBaHHUS
nmoTpeduTeNeli, a TakKe MCIOIb30BAHUS TOJYYCHHBIX JAHHBIX TIPU pa3paboTKe
YIPaBJICHYECKUX PEIICHUIA;

® 3aKpCIICHWEC HABBIKOB IPOBCACHUSA KOMIIIICKCHBIX I/ICCHGILOBaHI/Iﬁ TOCTUHUYHOI'O
PBbIHKA C UCIIOJIB30BAHUEM COBPCMCHHBIX HAYYHBIX METOOB.

3aHATHS CEMHHAPCKOTO THIIA BKIIOYAIOT B ce0sl: 3aciHylIMBaHUA W OOCYKICHHUS
JIOKJIaJIOB C MpPE3CHTALUsIMHU, JCJIOBYIHO HIpy, pa30op KOHKpeTHOW curyaunuu, Case-study,
NPE3CHTAIMIO W 3alUTy WHIWBUAYAIbHBIX M TPYIIOBBIX TPOCKTOB, BBIC3HBIC 3aHATHS Ha
CIICHUAJIM3UPOBAHHBIX BBICTABKAX, I'PYIIIIOBBIC 1 MHAWNBUAYAJIbHBIC KOHCYJIbTAIIUH.

3aHATUS CEMUHApPCKOTO THIA CIIOCOOCTBYIOT OoJjiee TIIyOOKOMY TOHHMaHHIO
TEOPETHUYECKOr0 MaTepuaia y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMHPOBAHHIO U
CTAaHOBJICHUIO PA3JIMYHBIX YPOBHEH COCTABISIONIMX TPOPECCUOHATBHON KOMIIETEHTHOCTH
CTYACHTOB. OcHoBoOH MMPAaKTUKyMa BBICTYIIAIOT THIIOBBIC 3aJadu, KOTOPBLIC MHOJDKCH YMCTb
pemiaTh CIeIHaIkCT B 00JIACTH CEPBUCA B TOCTUHHYHOM JIETIe.

TemaTnka 3aHATHH CEMHHAPCKOI'0 THIIA

Paznen 1. Konnenuust cepBUCHOM CpeJibl TYPUCTCKO-PEKPEALIMOHHBIX 30H U KOMILJIEKCOB

3ansiTHe ceMruHapckoro tuma 1

Buo sanamusa cemunapckoco muna: CeMuHap — ONpOC, 3aCiIyUIMBAaHUE U OOCYXJECHHE
JIOKJIAJI0B / Ipe3eHTanui

Tema 3auamus: ViccnenoBanus mpu pa3padoTke cepBucHoi cpeasl TP3uK

Inan 3anamus cemunapcko2o muna.

1. CraHOBIIEHHE TOCTUHAYCTPUAIBHON 3KOHOMHKH, €€ IPU3HAKH.

2. Pa3BuTHE CEepBHUCHOIO OOIIECTBA U CEPBUCHONW HIKOHOMMKH.

3. AKTyanbHblE HalpaBJI€HUS HAYyYHBIX MCCIEAOBAHUN M MPAKTHYECKUX pa3pabOTOK B

TYpPUCTCKOM OM3HECE B paMKax CEPBUCHOIN SKOHOMUKHU.

4. CepBHCHBIE TEXHOJIOTHMH TYPUCTCKUX 30H U KOMIIJIEKCOB.

5. Pa3BuTHE TypHCTCKOTO PHIHKA: YMHOKEHHE BUJOB MTPEIOKEHUS.

6.  DBOJIONHUS CEPBUCHOM CpPEJIbI: COCTAB U CTPYKTypa

Llenvio 3amamus cemuHapcko20 muna s61iemcs 3aKpEIUICHHE 3HAaHUM IIOAXOAOB K
pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOILIEHUU CEPBUCHON Cpeibl MPOESKTUPYEMOT0 O0ObEKTa U
pa3BUTHE YMEHUI U HaBBIKOB IIPOEKTUPOBAHMSI CEPBUCHON CPEJIBI.
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Hpaicmuqecmte HAe6blKU.

. CIIOCOOHOCTH BBISIBJIATH NPHOPUTETHHIE HANPABICHHUS B MPOCKTUPOBAHHU
TYPHPOIYKTOB,
. TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CPEJIBL.

Konmponvnuie 3a0anus:
3aganue 1. Ha ocHOBaHMM JaHHBIX TaOMUIBI | MPOBECTH aHaIM3 OOIIMX TPEHIIOB PA3BUTHUS
TypucTckoi uHIycTpun B Poccum. CdopMmynupyiTe BBIBOABI O HANpaBlICHUSAX Ppa3BUTHS.
Omnpenenure, Kakue IaHHbIE (TIOKa3aTesld) MOTYT TMOHANOOUTHCS uis Oosiee MOIPOOHOTO
MCCIICJOBAHMSL.
Tabmuna 1
OCHOBHBIC IOKA3aTE/TH PA3BUTHS TYPHCTCKOM HHIyCTPHH

2011 2012 2013 2014 2015 2016

Uucao Typucrckux pupm (Ha

10266 10773 11324 11614 11893 12395
KOHeIl T'0/1a) - BCero

B TOM 4YHCJIC 3aHUMAJINCh:

TypOIEPaTOPCKOH AeSATEIBHOCTHIO 548 463 478 445 349 549

TypONEepaTOPCKON U TypareHTCKOM
e TeIbHOCTHIO

1351 1441 1362 1306 1159 1479

TypareHTCKOMN NeATEIbHOCTHIO 7787 8265 8936 9307 9701 9 300

TOJBKO MPOJIBIKCHUEM TYPOB
(TIyTEeBOK)

MHOM TYPUCTCKOH N€ATEIbHOCTBIO

TOJIbKO SKCKYPCHOHHOM
e TEIbHOCTHIO

580 604 548 556 684 1067

CpenHss YUCJIEHHOCTH
Pa0OTHMKOB (BK/JII0Yasi BHELIHUX
coBMecTHTeIeii 1 pa00THUKOB 47 49 50 45 48 40!
HECIHCOYHOI0 COCTABAa), THIC.
Ye0BeK

Uucsi0 peanu3oBaHHbIX
HaceJeHUI0 TYPINAaKeTOB — BCEro, 4427 4763 5384 4384 4024 3352
TBIC.

13 HUX TpaxxaaHam Poccum:

1o Tepputopun Poccun 929 905 969 992 1331 1529

10 3apy0eKHBIM CTpaHaM 3326 3738 4240 3253 2482 1625

CTOMMOCTD peain30BaHHbBIX
HACEJIEHUIO TYPIAKETOB — BCETO, 175366 | 208118 | 249898 243453 | 239554 | 192624
MJIH. pyo0.

M3 HUX I'paxJ1aHaM Poccumn:

% https://www.russiatourism.ru/
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PryTuC Aucem 59 uz 66
o Tepputopun Poccun 21265 22746 23876 25444 50517 49166
1Mo 3apyOeKHBIM CTpaHaM 152610 | 183309 222002 214308 183970 | 138120

1) ¢ 2009 o 2015 roma cpeHss YHCIECHHOCTh PAOOTHHUKOB, BKIIFOYAjIa BHEITHUX
COBMECTHTENICH 1 paOOTHUKOB, BBITTOIHSBIINX PAOOTHI IO IOTOBOpaM
TPaKIaHCKO-TIPABOBOTO XapakTepa, ¢ 2016 r. 6e3 BHEIIHUX COBMECTUTENCH U
pabOTHHUKOB HE CTUCOYHOTO COCTABa

3ananue 2. Ha ocHoBaHMM naHHBIX pucC. 1 caenaiiTe BBIBOJ O CEPBUCHOM CreLMATU3alUU
TOCTUHUYHOM HWHAYCTPUM PpEruoHa, chopMyaupyilTe TIHIOTe3y O LENEBbIX ayIUTOPHIX
NOTEHLUUAIbHBIX TYpHpOAYKTOB. COIOCTaBbTE CBOM BBIBOJBI C H3BECTHBIMH CBEIACHHUSIMH O
TYPUCTCKOM MOTEHIMaJle pPEeruoHa M MpPEeJCTaBbTe 3aK/IOYEHHEe 00 HMX COOTBETCTBUU U
IIEPCIEKTUBAX Pa3BUTHS.

8%
14%

a4v,

72%

M [TaHCMOHaTBI C IeYEeHUEM, CaHaTopPKH,
npodunakTopumn
MaHCcHoHaTbI M A0Ma OTAbIXa

M MocTUHWULUBI

W [ocTeBble 40Ma U MHble 0DBbEKTbI
pasmeLLeHns TYPUcTos

Pucynok 1. CtpykTypa unayctpuu rocrenpunmMctsa CeprueBo-Ilocaackoro MyHUIIUNIaIbHOTO
paitona MockoBckoii obmactu (2017)

3aHsiTHE CEMHUHAPCKOIO THIA 2
Buo samamus cemunapckoeo muna. CeMUHap — OIpOC, 3aCIyIIMBaHUE M OOCYKICHHUE

JOKJIaJIOB / IPE3eHTAINI
Tema 3anamusa: CepBucHas cpena TP3uK: TexHonornyeckuii acrmekT.

IInan 3anamus cemunapcko20 muna.
1.  CepBucHbIE TEXHOJOTHH B TYpU3ME: BUJIbI, 00JJACTH MPUMEHEHHUS.
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2 Texnomorun popmupoBanus u auBepcudukanuu npoaykra TP3uK.

3. Texuonoruu popmupoBanus u nuBepcupukanumn oocayxusanus B TP3uK.

4 TexHomorun opranu3anuu obmiectBeHHoro nwtanus B TP3uK: cepBucHas

COCTaBJISIOLIA.

5. Cepsuc B obmiecTBeHHbIX 30Hax TP3uK.

Llenvio 3anaAmua cemunapcko2o muna A61iemcs 3aKpEIUICHHE 3HaHUM OCHOBHBIX
3JIeMEHTOB cepBUCHOM cpeabl TP3uK u pa3BuTHe yMEHHMI W HAaBBIKOB IMPOCKTUPOBAHMUS
CEPBUCHOM CpEbI.

Ilpakmuueckue HagviKu.

. CIIOCOOHOCTD pa3pabarbiBaTh HOBBIE TYPUCTCKHUE MIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM HHAYCTPUH, BBISBISTH
MIPUOPUTETHBIC HATIPABJICHHUS B TPOSKTUPOBAHUH, COCTABIIATH HEOOXOIUMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIIHIO;

. TOTOBHOCTB K MPOEKTUPOBAHUIO CEPBUCHOM CPE/IBL.

KoumponvHuvie 3a0anus:

3ananue 1. O3nakombTech co crathell «B MockBe Ha 3yO0oBCKOH yiulie MOSBUTCSA OYTHK-
orens Ha 90 HOMepoB». ChopMynupyiiTe BHIBOABI 00 OCOOEHHOCTSAX COCTaBa CepBHCAa OYTHK-
oTenell, MCHOJIb3YeMbIX HMH TEXHOJOTHSIX, O MEPCIEeKTHBAX pa3BUTHUA 3TOTO CErMEHTa B
KPYIHBIX TOpOJax, B KypOPTHBIX 30HaX, B MaJIbIX TOpOJiax M HMHBIX peruoHax. Ompexaenure,
KakuMH (akTopamMu 00yciIoBlIeHa BOCTpeOOBaHHOCTh OyTUK-0Tenel B Mockae.

B Mockse na 3ybosckoii ynuye noasumcs 6ymux-omens Ha 90 Homepos
02.06.2017, Rata-news, Ne4320

lesenonep KR Properties busnecmena Anexcanopa Knsuuna nianupyem nocmpoums 6ymuk-omeliv
obweu nrowaovio 25 930 k6. m na 3ybosckoul ynuye 6 Mockee. Komnaexc 6ydem exmouams 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune na 111 mawuno-mecm u 0b6vexmol
ungpacmpykmypul, 8 mom yucie peCmopa, 6accelt, Xamam, 30Hy Cna U KOHCbePHC-CYHCOY.
Cmpoumenbcmeo KOMRAEKcad, no UX C108AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties 6xooum ¢ Gleden Invest Knauuna u cneyuanusupyemcs Ha cmpoumenbcmee
anapmamesmos 8 NPOMbIUIEHHbIX 30aHUAX (MAK Ha3bleaeMblx 10¢pmos) u ogucos. B ee nopmepene, no
cobcmeenHbIM OaHHbIM, 0Koa0 600 moic. k8. M Hedsudxcumocmu. Cpedu nPoeKmos — 0en06ble Keapmalivl
«Kpacnas Poza» u «/[anunosckas manygpakmypay. Y e-na Knsauuna 6o2amviii onvlm 6 20CMuHu4Hol
Hedgudicumocmu. B Gleden Invest éxooum Azimut Hotels — 00na u3z kpynueuuux 20CmuHuuHbIx cemell 8
Poccuu, noo ynpagnenuem komopou 6 muic. Homepos. Cmpykmype Ousnecmena maxice NPUHAOIEHCUM
eocmunuya «Memponoavy 6 Teampanonom npoeszde. Kemamu, ynpasisime npoekmom KR Properties na
3ybosckoti yauye 6ydem KomManoa 3mo2o omeJsl.

Cmpoumenbcmeo Oymuk-omeell, Kak NPpasuio, Hedeuieso, npedynpexcoaem Ynpasisiowuil napmHiep
Colliers International Huxonaii Kazanckuii. Uneecmuyuu 6 npoexm KR Properties on oyenugaem 6 6-1
Mapo pyonet. Ilpu smom cmoumocms HOMEPOS U anapmameHmos 6 maxux npoexkmax marxoice Ha 10-20%
bllle, YeM 8 AHANO2UYHBIX KOMIIEKCAX NPEMUAbHO20 ceeMenma, 000asisaem 3amecmument
eenoupexmopa no pasgumuio unoycmpuu 2ocmenpuumcmea CBRE Cmanucias Heawxesuy. Kpeoumop
npoexma — 6anx « OK Omxpoimue», ymounsem oOuH U3 KOHCYIbMaHmos.

Ceemenm 6ymux-omeneu 6 Mockee ewe pazeum maio, ckasana «Beoomocmsamy pykosooumens
denapmamenma cocmunHuuHo2o ousneca JLL Tamvsna Bennep. Hneecmopul 00 nociednezo 8pemenu He
CUNLHO pazoupanuchb 6 Hem U Wiy N0 NPOCMOMY NYMU — NRPUBNIEKANU 8 NPOEKMbl KPYHHBIX CEMegblxX
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onepamopos, coanauwiaemcs Usawxesuu. Iuonepom 30eco cman Golden Apple na Manoii /[mumposke,
omxpulgwutics 10 nem nasao. Heoaeno 3apaboman omens StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckotu ynuye.

B smoiil nuwe cetiuac 3aaensiemces u omkpvieaemcs 6ce 601bule HOBbIX HE3ABUCUMbBIX NPOEKINO8 C
MALEHbKUM HOMEPHBIM POHOOM, Hanpumep, omenb Moss na Macuuyxot om Ginza Project. Cnpoc na
NPOOYKm eCcmv, HO 8 OAHHOM CLyUae OCHOBHLLM 80NPOCOM CIAHEM 8peMsl 8bIX00A HA PbIHOK U USMEHeHUe
KOHKYpEeHYUlU 8 patioHe K MoMmy MOMeHmY, pesromupyem 2-dca Bennep. B yenom, no ee muenuro, npoexm
KR Properties 6yoem 6ocmpeb0o8an: oH pacnoniodxHcer 8 yeHmpaibHom patione Mockagwl ¢ xopouiet
MPAHCNOPMHOU OOCYNHOCMbIO, a makKdce 601u3u ogucos «Kpacnou Po3vly u opyeux xiacmepog
0eJ10801 aKMUBHOCMUY, MYPUCMUHECKUX U KYJIbIMYPHLIX 00CTNONPUMeLamelbHOCell.

3ananue 2. Ilo muenuto «Kantpu kmy6» TOII-10 nyuymux cma-oteneit IlogmockoBbst
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocraBnsitot: orens Les Art
Resort, Comneunbiii mapk-otenp & Cma, Mistral SPA-orens, SPA-otens Csexuii Betep,
npupoaHbIil KypopT Sxontsl, Aptypc Village & SPA Orens, SPA-orens Welna, mapk-orenb
OpnoBckuit, kKomIuiekc oTabixa bekacoBo, kypopT Kpacnas ITaxpa. [IpoBenute cpaBHUTEIBHO-
COTIOCTABUTENIbHBIA aHAJIU3 ATHUX CPEACTB pa3MeENIeHUs, CPOPMYITHPYHTE BBIBOJBI O COCTaBe
CepBHCa U OCOOCHHOCTSX 1IesieBol aynuTopun. CocTaBbTe MEepeueHb UCIOIb3yEeMbIX CEPBUCHBIX
TEXHOJIOTHI KaK MHHUMYM JIJIs1 OJTHOTO U3 PacCMaTPUBAEMBIX OTEJIEH.

3aHsiTHE CEMHUHAPCKOrO TUMA 3

Bun 3aHATHA cemumHapckoro Tumna: genoBas urpa «®Popcait-ceccusa  «Ctparerus
OyIyIIeroy.

Tema s3anamusa: Pa3paboTka HHCTPYMEHTOB aHAIM3a CEPBUCHOM CPEIbl.

IInan 3anamus ceMunapcko20 muna:

BeinonHeHne NpakTUYECKOro 3aJaHus M B3auMHas oOleHKa. [IpakTtudeckoe 3agaHue
BBITMIOJHACTCSl MHAMBHUIYaJbHO WM TIpynmnoid cryneHToB (1o 3 uyenosek). CopaepkaHue
NPAaKTUYECKOI0 3aJ]aHus: B 3aBUCHUMOCTH OT C(HOPMYTHUPOBAHHBIX HA MPEIBLAYIIMX 3aHATHIX
CEMHUHApPCKOIo THIA LI€JH, 33/1a4, 00bEeKTa U MpeIMeTa aHaJu3a CEPBUCHON CpPebl TYPUCTCKOM
TEPPUTOPUN (MHOTO 00BEKTa) pa3paboTaTb MHCTPYMEHT MPOBEICHHS UCCIIENOBAHUS (YEK-JIUCT,
aHKeTa, CLIeHapuil MHTEepBbIO/PoKyc-Tpymnmnbl). Bua nHcTpyMeHTa BBIOMpPAETCS CaMOCTOSTEIILHO
10 JKeJIaHUIo cTyAeHTa. [1o 3aBepuieHnH pa3pabOTKK pe3yabTaThl MPEACTABIAIOTCS BCEH IpyIine
JUISL OLICHKU IIPAKTUYECKOI 3HAYMMOCTH, MTOJIHOTHI M KOPPEKTHOCTH.

HenoBas urpa «®PopmHupoBaHHE KOM(POPTHOTO MNpeObIBaHUS TypHCTa Ha TYPHCTCKOM
TEPPUTOPUNY.

© 3HaKOMCTBO I'PYIIII C 3aJaHUSMH.
ePabora B rpynnax.
e[Ipe3eHTanus u 3a1UTa MOATOTOBIEHHBIX TIPOEKTOB.

Lenvio 3anuamus ceMunapcko2o0 muna A61Aemcs 3aKpeIUICHUE MPEICTaBICHUN O TpeHAax
Pa3BUTHS CEPBUCHOM COCTABJISIONIEH TYpPUCTCKOM TEPPUTOPUM M €€ BIHUSHUUA HAa COCTOSHHUE
TYPUCTCKOM OTpaciu B pErHOHE.

IIpaxmuueckue HagvlKu.

. CIIOCOOHOCTD pazpabaTbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSIM TYPUCTCKOM WHAYCTPUH, BBISIBISTH
MIPUOPUTETHBIE HANIPABJICHUS B IPOEKTUPOBAHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMAaTHUBHO-TEXHUYECKYIO JOKYMEHTAIINIO;
. TOTOBHOCTB K ITPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.
Konmponvnuie 3a0anusi:
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3amanue 1. CocTtaBUTh IJ1aH pabOTHI HAJl TPOCKTOM
3amanne 2. BbIIBUTH KirOueBble (DAKTOPHI PAa3BUTHS CEPBUCHOM CpeIbl TYPUCTCKOM
TEPPUTOPHH.
3ananue 3. Pa3zpaboTka KoMILIeKca MEp MO Pa3BUTHIO CEPBHCHON Cpellbl TYPHCTCKOU
TEPPUTOPHH.

3aHsiTHe cCEeMHUHAPCKOro THna 4

Buo 3anamus cemunapckoeo muna: pa3do0op KOHKPETHOM CUTYyallUU, KOJJIOKBUYM

Tema 3anamusa: Ouenka cepsucHol cpeasl TP3uK.
IInan 3anamus ceMunapcKo2o muna.
1.  Ilonsrue kauectBa cepBucHO cpeanl TP3uK.

2.  Iloaxonpl K MPOEKTUPOBAHUIO TYPUCTCKOTO OOCITYKUBAHUS B CEPBUCHOM CpeJIbl
TP3uK.
3. IlapameTpsl u MeTOIbI OLIEHKH KauecTBa cepBuca cepBucHOM cpeanl TP3uK.

4.  CepsucHble cTpaTeruu cepsucHoi cpeast TP3uK.
5. CocraB HOpMaTUBHO-TeXHUYECKOH okymeHTauuu TP3uK.

Llenvio 3auamus cemMunapcko20 muna A61Aemcs 3aKpeljieHUe HaBbIKOB IIPOEKTUPOBAHUS
cepBucHoi cpeabl TP3uK u pa3zpaboTkn HOPMATUBHO-TEXHUYECKON TOKYMEHTAIUH.

Hpakmuqecmw HABLIKU.

. CIIOCOOHOCTD pa3palarbIBaTh HOBbBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIIE TPEOOBAHHMAM TYPHCTCKOH WHIYCTPHH, BBISIBISATH
[IPUOPUTETHBIE HAIIPABJICHUS B POEKTUPOBAHNH, COCTABIISITH HEOOXOAUMYIO

HOPMaTHBHO-TCXHUYECKYIO JTJOKYMCHTAIIUIO,
® TOTOBHOCTB K IPOCKTUPOBAHUIO CepBI/ICHOI\/'I CpEabl.

Koumponvnule 3a0anus:

3ananue 1. O3HaKOMbTECH C JAaHHBIMU Ta0J. 2 0 Pa3BUTHUHU CEpPBHUCA JIJISI KUTAMCKUX TYPUCTOB B
cTpaHax AsuaTcko-THXOOKeaHCKOro perrmoHa. Kakue W3 TpaagWIIMOHHBIX CEPBUCHBIX
TEXHOJIOTHI / cTaHAapTOB MOTpedyroT mepecmorpa? Kakue HOBBIE CEpBHUCHBIE TEXHOJIOTUU
MOHAA00ATCA TypONepaTopamM/FKCKYPCUOHHBIM  OIOpO/OTeNbepaM I peajii3allid  CBOMX
ianoB? Kakoil M3 MeTOA0B MPOEKTUPOBaHUS OOCTYKHUBAHUS II€IECO00pa3HO HCIOIb30BATh
[P pa3BUTUU TaKOTO cepBuca?

Tabmuma 2

VYceyru, oka3biBaeMble U IUTAHUPYEMbIE K OKa3aHUIO KUTaHCKUMU TypHucTaMm, %o

VYxe [Tnanupyror
npeasiaraoT Venyrn npeasaraTh
TOCTSIM U3 TOCTSIM U3
Kuras, % Kuras, %

90 becrnaruerii Wi-Fi 10

75 3aBTpak B OoTeNe 14

63 YaliHUK B HOMEpe OTels 11

41 Tanoyku B HOMepe oTens 11

32 Koncbepik-cepBuc 9

29 Oco0ble HoOMepa / 3apockl Ha KATETOPUH OTEIS 10

25 KoMHaTta u1st KypeHus 10
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Vike [Inanupyror
HpeUIaraloT Venyru npeasarath
TOCTSIM M3 TOCTSIM U3
Kuras, % Kuras, %

25 AKceccyapsl Jis AeTer 11
22 Kuratickue TB nporpammst 16
21 [IpenocraBnenne BO3MOKHOCTH BBIOPATh MPEATIOYUTAEMBII 13
9TaX MPH OPOHUPOBAHHUU
19 Kwuraiickuit yait 22
18 [lyreBoauTEIM HA KUTAHCKOM SI3BIKE 21
18 [IpenocraBnenne BO3MOKHOCTH BBIOPATH MPEAIIOYNTAEMBII 15
HOMeEp NpY OPOHUPOBAHUH
18 ITnatesxu UnionPay 18
17 [lepconan, ToBOPAIIHIA HA KHTAWCKOM SI3BIKE 17
15 PacTBoprMmas mamma B oTene 18
13 CaliT oTesIs Ha KUTANCKOM SI3BIKE 25
12 HNudopmanmoHHble (anU/IBeTCTBy}omI/Ie) MaTepualibl Ha 24
KHTaCKOM SI3BbIKE
12 Hsas 11
10 SMART — npusoxeHust it peruCTPaliy u Ip. 17
7 Kuraiickuii pecropan 13
7 Kuraiickue onimu B 00CIyKHBAHUU HOMEPOB 17
7 Kwuraiickre ra3eThl u )KypHaIbI 16
6 MarasuHbl, TOpryrome OpeHJ0BEIMU TOBAPAMHU 12
5 Howmepa, odopmienHbie 1o pen-mryit 11

Hcrounuk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3amanne 2. O3HaKOMbTECh C TpPUBEIEHHON HIbke crathel. CoryacHel Ju Bbl ¢ MHeHuEM
JKCIIepTa, 4YTO oOO0s3areibHas KiaccUu(UKaIMs «CTUMYITUPYET TIOBBIINICHHE KauyecTBa
0o0CITy>)KMBaHUSI W TIPOBEJCHHE COOTBETCTBYIOIMX pabOT Ha KaxaoMm o0wekte»? Kakue
apTyMEHTBHI «IIPOTHUB» 00s3aTeNbHON KiIaccuPUKaMK OOBEKTOB pPa3MEIIEHUS C TMO3UIUN
TypucTcKoro ousHeca Bol MoxkeTe npuBecTu?

Ha o6s3amenvhyio knaccugurayuto poccutickux 20CMuHuY 60 6MoOpoM Ymenuu 0aiu mpu 200a
Rata-news Ne4476 om 15.01.2018

B munyewyro namuuyy I'ocoyma 6o emopom umenuu npursina npoexkm @3 Ne 69251-7 «O snecenuu uzmenenutl 8
@eoepanvuviii 3akon "O6 ocrosax mypucmckoi desmenviocmu 8 PO" u Kooexc P® 06 admuHucmpamugnvlx
NPABOHAPYUEHUAX 8 YENAX COBEPULEHCINBOBAHUS NPABOBO20 PE2YIUPOBAHUSA NPEOOCMABIEHUs 20CMUHUYHBIX YCIIY2 U
Kraccugpuxayuu 06vexmog mypucmckou unoycmpuuy. Oaxnacudaemcs, 4mo yoice Ha OHIX NONPAsKU OyOym
ymeepacoensl 8 mpemvem YmeHuu.

Hanommuum, umo deticmayrowuti 3aKon yice 86eil 0053amenvbHyI0 K1acCupurkayuo 20CmuHuYy 8 20p00ax nposeoenis
mamuetl wemnuoHama mupa no gymoony 2018 2. B coomeéemcmeuu ¢ HO8bIM 3AKOHOM KIACCUDUKAYUSL CIIAHOBUMCS
00s13amenvHOU Ha 8cell meppumopuu cmpansl. He nonesicam obs3amenvholl Knaccugpurkayuu «cpeocmead
pasmewenus, UCNoab3yembie Oisl OCYUECBIeHUsL OCHOBHOU 0esiMebHOCTNU OP2AHU3AYUL OMOBIXA U 0300POBNIEHUS.
oemetl, MEOUYUHCKUX OP2AHU3AYUTL, OP2AHUZAYUL COYUATLHO20 OOCTYIHCUBAHUS, PUSKYIMYPHO-CROPMUBHBIX
op2anu3ayull, YeHMpaiu308aHHbIX PEIUSUOZHBIX OPSAHUIAYUL, A MAKIHCE KEMNUHY, OOWEICUUsL U UHbLE CPeOCMEA
pasmeujenus, 8 KOMOPLIX He NPeOCMABIAIOMCI 20CMUHUYHbLE YCIY2UN.

Knaccugpurayus 6ydem nposooumscs nosmanto. /[nsa cocmunuy ¢ bonee 50 nomepamu ona Cmano8umcs
obazamenvrot ¢ 1 utoasn 2019 2., 0na 06vexmos, y komopuvix 6onee 15 nomepos — ¢ 1 saneapsa 2020 2., 011 6écex
ocmanvhulx — ¢ 1 ausaps 2021 2.
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IIpedocmasnenue yciye be3 ceudemenbcmea o NPUCBOEHUY 20CMUHUYe Kame2opuu 36e30HOCU UL YKA3aHue 6
periame HegepHOU Kame2opuu greyem npedynpexcoeHue un wumpagd Ha 0oaxcHocmubix auy 8 pasmepe om 30 moic.
00 50 muic. pybretl, Ha IOPUOUYECKUX UY — OM OOHOLU COPOKOBOLL 00 OOHOU 08A0YAMb NAMOU BLIPYUKU OM
peanusayuu moeapos (pabom, yciye) 3a 200, npeduiecmsyrouull 200y, 8 KOmMopom 0blI0 8bIA671eHO
AOMUHUCTNPATNUBHOE HAPYUIEHUe.

Io muenuro npesudenma PCT Cepees LLnuavko, 015 20CMuHU4HOU UHOYCIPUU 3KOH UMeem DOabuioe 3HAYeH e
xXoms 6bl nHOMoMYy, 4mo mpedyem npuseodeHs Cyuecmeayloue2o cepeucd KOINeKMUGHbIX Cpeocms pasmeuenus K
cmandapmam 36e30Hocmu. A amo, 8 c8010 04epedb, CIMUMYIUpyem nogvluieHue Kauecmsea 00CayHCUeanus u
nposedeHue coomseemcmayIouux pabom Ha Kaxcoom oovexkme.

Ilpu dopabomxe npoexma mMuHucmepcmeom Kyaomypvl P@ u 3axonooamensmu o6vLn yumen pso npeonoxcenuti PCT,
PI'A, TIIII, evickazannvix, 8 mom uucne, na 3acedanuu Komuccuu PCIIII no mypusmy u unoycmpuu
2ocmenpuumcmad, komopoe npogein ee pykosooumens Cepeeti LLlnunvko 6 noabpe 2017 2. Hanpumep, ysenuuervl
CPOKU 8CmynjieHus mpedo8anull 3aKOHA 8 CUNY 015 PA3IUYHBIX KAMEe20PUll 20CMUHUY, NOBbIUUEHbI PA3MEDbL
wmpaghos 3a oxazauue yciye 6e3 36e30, Xoms OHU MO2TU ObIMb euje gblule, 8 HACMHOCMU, O/ OOJIHCHOCHIHBIX TUY.
U, umo ocobenno saswcHo, nogviulen yposeHb OMEemcmeeHHoCmu opeanos kiaccuguxayuu. Teneps, Hanpumep,
maxas op2anuzayus Moxcem Obims TUUEHA AKKpeOUumayuy 6 ciyiae 6oiee yem 08YKpAmHO20 HapyuleHus
mpeb08anull NON0NHCEHUs 0 KIACCUpuKrayuL.

Yyumoeieas smu oocmosmenvcmesa, 6 konye dexabps 2017 2. PCT u PI'A nanpasunu 6 adpec npedcedameisi
T'ocoymbl nucomo 68 n000epICKy 3aKOHONPOEKMA.

Tem ne menee, na nymu peanuzayuu 3aKOHA NPeOCMoUm pewums euje Hemano npooaem. Hanpumep, omxpeimoim
ocmaemcs 80Npoc, Kakue YCiyeu OMHOCUMb K 20CIUHUYHBIM NOMUMO COOCMBEHHO pasmewjeHus. 3aKOHOnpoeKm no
9moMy nogody omculiaem nac K «llpasunam npedocmagnenus 20CMUHUYHbIX yCaye 8 PDy, ymeepacoentvim
npasumenscmeom P®. 3uauum, 6 smu npasuia Hado CpOYHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUS N0 NOBOOY
nepeumst yciye He CLoACUNOCh. A HegepHoe peuleniie Imo20 60NPoCad 4pesamo Hal0208bIMU NOCIEOCBUAMU U
wmpagamu 013 20CMUHUYHBLIX npeonpuamuil. 1109momy ouensb 8aicHo, Umoodbl NPOGhecCcUoHaIbl 20CMUHUYHOU
UHOYCIMPUU U UX TOPUCTBL HEMEOTIEHHO NOOKIIOYUNUCH K pA3pAbOmKe nOO3AKOHHBIX AKMO8, HANPAGIEHHbIX HA
peanuzayuio Ho8020 3aKOHA.

Dmo kacaemcsi u OKOHUAMENbHO20 OnpedesieHUst 6U008 KOJUIEKIMUGHBIX CPEOCME PaA3MeWenus, Ha Komopule Oyoem
Pacnpocmpansimscsi mpebosanue 00513amenbHOl KIACCUGUKAyuU u 0t KOmopwix 6y0ym NpUMeHsImvcsi
mpebosans, OMAUYHbIE OM KPUMePUues 20CMUHUYHOU 36e30Hocmu. Tlonadym au 6 25mom cnucoxk xocmeinvl,
CepsUCHbIe anapmamenmol U opyeue cpeoCmed pasmewenus, 8 YacmHocmu, GYHKyuonupyrouue Ha 6aze o0bekmos
arcuno2o gonoa? Omuacmu OMuUmMenbHblll NEPUOO PaccmMompenust npoekma sakona ¢ I'ocoyme cesi3am ¢ ocmpvimu
OUCKYCCUAMU UMEHHO NO 80NPOCY KIACCUDUKAYUU 00BEKNO8 PAZMEUeHUsL 6 MAK HA3bIBAEMOM YACTHOM CEKMOope.

Hakoney, xax obecneyums 3¢hpghexmusnbiii KoHmpons 3a peanusayueti 3aKOHd, K020d HAOeNeHHOe HeoOX0OUMbIMU
KOHMPOIbHO-HAO30PHBIMU (DYHKYUAMU MUHUCIMEPCMBO KYAbMYPbL NOKA He pachoaazaem 00CMamoyHbLM Wmamom
u Qunancuposanuem?

Henb3s uckmouums 6 nepcnekmuee U KOppekmuposKu CPOKO8 NPo8edeHUst 0053amebHOU KIacCUpuKayuu ¢
yuemom macumabos u cioxcHocmu npedcmosuux padom. Ho éce amo ne ommensiem gpaxma, umo, eciiu 3aKkoH
b6yoem npunam, 6ce 2OCMUHUYbL 8 CMPAHe CIMAHYM 36e30HbIMU, U IMU 36€30bl 00JIHCHBL 3A80€68aAMb 008epue
nompedoumeneu.

Paznen 2. MeTtonosorusi MpoeKTUPOBAHUS U YIIPABIEHUS CEPBUCHOM CPENON TYpPHCTCKO-
PEKPEALMOHHBIX 30H U KOMIUIEKCOB

3aHsiTHE CEMHUHAPCKOIO THIA 5

Buo zansamus cemunapcxoeo muna: Case-study

Tema 3anamusa: IlpoextupoBanue cepBucHoi cpeasl TP3uK.
IInan 3auamus cemunapcko2o muna:
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TYPU3MA V1 CEPBVICA»
PYhe Aucm 65 us 66
1.  Case-study mo pa3BUTHIO CEPBHUCHOM Cpelbl My3esi-ycaabObl 1 TypuctoB (Myseii-
3anoBeHUK A.A.bioka «lllaxmaTtoBoy).
2.  Case-study o (hopMUPOBaHHIO CEPBUCHOM cpenbl «Typucrckuii

MuorodyuknuonansHbii kKomiuieke «I'PUHH» (OpnoBckas o6acts).
Lenvro 3aHAmMUSL CEMUHAPCKO20 MUNA 5651emCcs Pa3BUTHE HABBIKOB TPOCKTHPOBAHUS
cepsucHol cpeasl TP3uK.

Ilpakmuueckue

HABBIKU.
CIIOCOOHOCTD pa3palarbIBaTh HOBBIE TYpPUCTCKHE HPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSAM TYPUCTCKOM HHIYCTPUH, BBIABIATH
MPUOPUTETHBIC HANIPABJICHUSI B IPOEKTUPOBAHHUHU, COCTABIISATH HEOOXOIMMYIO
HOPMAaTUBHO-TEXHUYECKYIO JOKYMEHTALHIO;

TOTOBHOCTb K ITPOEKTHPOBAHUIO CEPBUCHOM CpPEJIbL.

Koumponvnuvie 3a0anus:

3amanne 1. Pa3zpaboraiiTe mporpaMmy CEpBHUCHOTO ayauTa mpuema TypuctoB Cato Tpouikoii
CeprueBoii JlaBpbl (MHOro 0OOBEKTa IO COIJIACOBAaHUIO ¢ npenojasatenem). Omnpenenure
METO/IbI, BEIOOPKY M MHOW MHCTpYMeHTapHid. [IpeacraBpTe pe3yabTaThl HCCIIEI0BAHUS.

3ananue 2. PaszpalortaiiTe mporpaMMmy MapKETHHTOBOIO MCCIEAOBAaHUS 110 OINpEAEICHHUIO
nepeyHss norpebHocTel neneBblx cerMeHToB CBsito Tpowurkoit Cepruesoit JlaBpsl (mHOTO
0o0BEKTa IO COTJIACOBAaHMIO C TpernonaBarenem). OmnpenenuTe METOIbl, BBIOOPKY W WHOU
uHCTpyMeHTapuil. [IpeacraBbTe pe3yabTaThl UCCIEAOBAHMUS.

3aHsiTHE CEMUHAPCKOro THNA 6
Buo zanamus cemunapcxoeo muna: Case-study

Tema zanamus:

PasButue cepBuchoii cpeasl TP3uK.

Inan 3auamus CeMUHRapCcKoco muna.
1. CepBI/ICHaﬂ cpeaa roCTUHUIbI: COCTaB, NCXOAHBIC NAHHLIC IJId ITPOCKTUPOBAHUA U

pa3BUTHA.

2 JluHaMuKka noTpeOHOCTE! 1eNIeBbIX CETMEHTOB.

3. JluBepcudukanus TOCTHHUIHOTO CEPBHCA.

4 Pa3paboTka mporpaMMmbl 1 METOAOB POBEIEHHS CEPBUCHOTO ayIUTa CPEICTBA
pa3MelleHus..

5. Ilpe3eHTanus u 3amura pe3yabTaTOB MHIUBUAYAJIbHBIX U TPYIIIOBBIX IPOEKTOB.

Lenvro 3auamus cemuHapcko2o muna 5675emcs Pa3BUTHE HABBIKOB OLIEHKH U

IIPOEKTUPOBAHUS CEPBUCHOMN CPEIbl TOCTUHUIIBI U UHBIX CPEACTB pa3MELICHMUS.

IIpakmuuecxkue

HABBIKU.
IIPUMEHEHNUE METOOB IPOEKTUPOBAHUS CEPBUCHOU CpeAbl B UHAYCTPUH
rOCTENPUHUMCTBA,

pa3sBUTHE HABBIKOB Pa3pabOTKU IMPOEKTa Pa3BUTHsS CEPBUCHOM Cpelbl B
YacTH ONpeJIeNIeHUs cocTaBa padoT;

OPUMEHEHHE METOZI0B  IMOCTPOeHUs 3(PQPEKTUBHBIX  KIMEHTYPHBIX
OTHOILIEHUH ITPU IPOEKTUPOBAHUH CEPBUCHOM CPEJIBI;

pa3BUTHE HABBIKOB pPa3BUTHUS KIUEHTYPHBIX OTHOLICHUH B YCIOBUAX
CEpPBHUCHOI YIKOHOMHKHU.

Konmponvnuvie 3a0anus:

3aganue 1. HMcnonb3ys MarepHasbl JIEKIIMM, COCTaBbTE€ IPOTPaMMY CEpPBHCHOTO ayauTa
cpenctBa pasmenieHus (cinyx0b1). OOOCHyiTe BBIOOD METOJOB IPOBEIEHUS CEPBUCHOTO
aynuTa U pazpaboTraiiTe uX HHCTPYMEHTapHil.

3ananue 2. Mcnonb3ys pe3ynbTarhl IpoBeAeHHOro Bamu cepBucHOro ayauta (B COOTBETC TBUU
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¢ 3a7aHueM 1), onpenenauTe HaMpaBiICHUs Pa3BUTUSL CEPBUCHON CpeJlbl CpPeicTBa pa3MeleHus,
a Tak)Ke MOTPEOHOCTH B HOBBIX M YCOBEPIICHCTBOBAHHBIX TEXHOJIOTHUSX.

8. IlepeyeHb OCHOBHOW H JIONMOJIHUTEIbHOI Y4eOHOW JHMTEpaTypbl; NMepevyeHb PecypcoB
HH(OPMAIHMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTH «HTepHeT», nepeveHb
HHG(pOPMANIMOHHBIX TEXHOJIOTHI, UCHOJIb3yeMbIX NMPH OCYILECTBJIEHUM 00pa30BaTEIbHOIO
nmpouecca no JUCUMIUIMHE (MOAYJII0), BKJIKYAs MepedyeHb MPOrpaMMHOI0 odecrneyeHust U
HHG(pOPMANIMOHHBIX CIPABOYHBIX CUCTeM (MPH HEOOXO0IMMOCTH)

8.1. OcHoBHas uTEpaTypa

8. Komees, JI. A. [IlpoektupoBaHue TYpPUCTCKHX  KJIACTEPOB: CHCTEMHO-
arnmomepanuonnbiii moaxop : monorpadus / JI.A. Komees, O.FO. Hconeckynb. — Mocksa :
NH®PA-M, 2022. — 326 c. + Jlon. matepuansl [DneKkTpoHHbIi pecypc]. — (Hayunas MbICib).
— DOI 10.12737/1019221. - ISBN 978-5-16-015195-3. - Tekcr: smextponHbii. - URL:
https://znanium.com/catalog/product/1842508 — Pexxum moctyma: mo moJImIcKe.

9. [TonoB, P. A. PernoHanpHOE€ ympaBi€HHE H TEPPUTOPHAIBHOE IIJIAHUPOBAHHE!
yuebHuk / P. A. [lonoB. — Mocksa : UHOPA-M, 2019. — 288 c¢. — (Bsiciiee obpazoBanue:
bakanmaBpuar). - ISBN 978-5-16-005662-3. - Tekcr : onekrponnsid. - URL:

https://znanium.com/catalog/product/1007999 . — Pexxum gocTyria: 1mo MOIMKHCKeE.

10. Crparernyeckre M3MeHEHHs B cepe Typu3Ma M TOCTEIPHUHUMCTBA: TOMCK HOBOTO
BEKTOpa pa3BUTHSA: MaTepuanbl Bcepoccuiickoil Hay4HO-IPAKTUYeCKOW KoH(pepeHuuu 21
centsaopsa 2018 r. / mox pexn. E. E. KonoBanosoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN
978-5-4365-3073-4. - Texcrt: JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1861558 — Pesxum gocTyna: mo mojamnucke.

11. Xwmenesa, I'. A. PernoHasibHOE ynpaBji€eHHE W TEPPUTOPUAIBHOE IJIAHUPOBAHUE :
yuebHoe nmocobue / I'.A. Xmenesa, B.K. CeménbrueB. — Mocksa : UHOPA-M, 2021. — 224 c.
+ Jlom. marepuaiibl [DneKTpoHHBIH pecypc]. — (Bwicmiee obpazoBanue: bakanaspuar). — DOI
10.12737/10665. - ISBN 978-5-16-010788-2. - Tekcr : onektponHsii. - URL:

https://znanium.com/catalog/product/1290956 — Pesxum gocTyna: mo mojamnucke.

8.2. lonotHuTEIBHAS JIATEPATYPA

12. [Toros, FO. U. Vnpasnenue npoekramu: yuyebHnoe nocobue / 10. U. Ilonos, O. B.
SxoBenko. — Mocksa : UHOPA-M, 2021. — 208 c. — (Yuebnuku s nporpaMmmsel MBA). -
ISBN 978-5-16-002337-3. - Tekct : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1153780 — Pesxum gocTyna: mo mojamnucke.

13. CepBuc: opranuzanus, yrnpaBjleHHE, MApKETUHT : y4eOHuK it OakanaBpoB / E.H.
Bonk, A.W. 3wipsinoB, A.A. Jlumnuuckas, H.B. XapuronoBa. — Mocksa: M3gatenbcko-
ToproBasi koprioparms «JlamkoB u K», 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt:
anekTponHbi. - URL: https://znanium.com/catalog/product/1081771 — Pexum noctyma: Io
HOJIIIHCKE.

14. CepBucHast  nestenbHocTh:  yueOHuk /  T.A.Pesnuk,  A.M. Mackaesa,
10.C. TTonomapenko. — M. : UH®PA-M, 2018. http://znanium.com/catalog/product/967867 -
Pexxum AOCTYIIA: IO MOATINCKE
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8.3. Ilepeuenn pecypcoB HH(OPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH «AHTepHET»

1. Hayunast snexkrponnas oubauoreka e-library: http://www.e-library.ru/

2 Odunmanpubiii caliT Poccuiickoi rocTiHUYHOM acconmanuu http://rha.ru/

3 Odunmansblii caiit deaepanbHON CITy>KOBI TOCYIaPCTBEHHOM CTATUCTHKH gks.ru
4, Odunmanpusiii caiit Poctypuszma PO http://www.russiatourism.ru/

5 DsekTpoHHas OubimoreuHas cucrema http://znanium.com

8.4. Hepeqenb NMporpaMMHoOrIo 06ecneqefmﬂ, COBPEMEHHBIX npo@eccuonanbnmx 0a3
JAAHHBbIX U I/IH(l)OpMaIII/IOHHLIX ClIpaBO4YHbIX CHCTEMaM

1. Microsoft Windows

2. Microsoft Office

3. baza gannbix «DenepalibHblil IepedyeHb TYPUCTCKUX 00bEKTOB MUHUCTEPCTBA KYIbTYPHI
P®y: http://knaccudukanusg-Typusm.pd

4. baza  pmaHHbix  «OTKpeITBIE  JaHHBIe  PocTtypusma  —  HAOOpBl  JTaHHBIX»:
http://opendata.russiatourism.ru/opendata

5. ba3za nannbix «Craructuueckas otyeTHocTh oTpaciu. I'MBL[ Munkynstypsl Poccun»
http://mkstat.ru/indicators/

6. ba3a maHHBIX rocymapcTBeHHOW cTaTUCTHKH DenepalibHOI CiIyXObl TOCYIapCTBEHHOMN
cratuctuku http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

7. baza manubix «OTKpbITHIE JaHHbIE MUHHUCTEPCTBA MPUPOIHBIX PECYPCOB U IKOJOTUU
Poccutickoit @enepanuu http://www.mnr.gov.ru/opendata/

8. baza mannbix «I'OCT skcnept — Enunas 6aza TOCTos P®» http://gostexpert.ru/

9. CnpaBouno-mpaBoBas cuctema «KoncynbranT+» http://www.consultant.ru

10. NnTepHeT-BepcHsl CipaBOYHO-TPaBoBOi cructeMbl "["apanT" (MH(MOpMaIMOHHO-TIPAaBOBOM
nopran "["apant.py"): http://www.garant.ru

11. UudopmanmonHas crnpaBouHasi cucTeMa «YHHUQHUIMPOBAHHBIE TYPHUCTCKHE Macrmopra
peruoHoB Pdy: http://utp.nbcrs.org/

9. MeToauveckne yKa3aHus A 00y4AOIIUXCS 110 OCBOCHHUIO JUCHUIIJIMHBI (MOAYJIs1)

[Ipouiecc u3yueHus: AUCHUIIIMHBI MpeycMaTpUBaeT KOHTAKTHYIO (paboTa Ha JEKIUIX U
3aHATUAX CeMI/IHapCKOFO) n CaMOCTOATCIIBHYIO (CaMOHOI[FOTOBKa K JICKOUAM U 3aHATUAM
CEMHUHAPCKOT0 TUMa) paboTy 00ydaroIerocs.

B kadecTBe OCHOBHBIX ()OpM OpraHHW3aIMU Y4eOHOTO Mporecca IO JUCIUIUIMHE B
npearaeMoil MeToArKe 00Y4YeHUs BBICTYIAIOT JICKIIHOHHBIEC 3aHATHS U 3aHITHS CEMHUHAPCKOTO
THUIIa (C HCIIOJIb3OBAHHUEM AKTHUBHBIX W HHTCPAKTHUBHBIX TEXHOJIOTUH O6y’~IeHI/I$I), a TaK XK€
camocTosTeNlbHas paboTa 00yJaroIIMXCS.

3anamusn nekyuonnozo muna.

Jlexyus-ouckyccus - 9TO yueOHasl JEKIHUs, COMPOBOXKAaeMas JAEMOHCTPalMOHHBIM
MaTepHajoM TIPE3CHTAIIMOHHOTO XapakTepa, a TaKKe COBOKYITHOCTBIO BOIIPOCOB IS
COBMECTHOTO OOCYXKACHHs TpyNmnoi oOydaromuxcst U TpernogaBarens. [ Hee XapaKTepHbI
BBICOKMI HAYYHBIH YpPOBCHb, TEOPETHUYCCKUE aOCTPAKIIUU, MMEIOIIHE OOJBIIOe MPAKTHUSCKOE
3HaueHue. CTHIIb TaKOW JICKIIUU - YETKUH IJIaH, CTpOrasi JOTUKA, CTUMYJIUPOBAHUE JTUCKYCCHH,
BBICKA3bIBaHUS COOCTBEHHOI'O MHCHU, ITIOUCK apryMEHTAalllul, KPATKUEC BBIBOJBI.
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Ilpobremnasn nexyus XapakTepHU3yeTCs IMOCTAHOBKOHM Iepel CTYACHTaMH Y4eOHBIX
npobaemM-3aJaHuii, KOTOPbIe OHU JIOJKHBI CAMOCTOSITEIBHO PEIINTh, MOMYYHB, TAKUM 00pa3oMm,
HOBBIE 3HaHU. B nekiuu codyerarorcs npobdiaemMHble U HH(OOPMALIMOHHBIE Hayana. YacTh 3HaHUN
00yYaromuicsl MojlyyaeT B BHJIE T'OTOBBIX 3HAHHM, a 4acTh JOOBIBAET CAMOCTOSATEIBHO MOJ
PYKOBOJCTBOM IpernojaBareis. Ha 3THX JeKuusx mpoiecc Mo3HaHus CTYIEHTOB MpHUOIKaeTcs
K IIOMCKOBOM, MCCIIEIOBATEIbCKON NeATeNbHOCTH. CMbICIOBas Harpyska JIEKIMH CMEIIAETCs B
CTOPOHY OT M3JIOKEHHUS TEOPETUYECKOro Mmarepuasia K (HOpPMHPOBAHHIO MOTHBALIUU
CaMOCTOSITENIFHOTO OOYYEHHUsI Yepe3 MOCTAHOBKY MpoOjeM OO0y4YeHHUs M MOKa3 IyTed perieHus
npodeccuoHaNbHBIX MPoOJIeM B paMKax TOM WU WHOM TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM
BEJICHUS JIEKLIUH SIBIISIETCSI METO/] IPOOJIIEMHOTO U3JI0KEHUSI MaTepHasa.

Teopernueckue 3aHATUS (JEKIUU) OPraHU3YIOTCS 1O MoTokaMm. Ha nmexkuusx usmararorcs
TE€Mbl JUCLHUILIMHBI, [IPELYCMOTPEHHbIE pabodeil MporpaMMoi, aKLEHTHPYETCS BHUMaHHUE Ha
Haubosee MPUHIMIHAIBHBIX U CIOXKHBIX BOMPOCAX AUCIMILTAHBI, YCTAHABIMBAIOTCS BOIIPOCHI
JUISL caMOCTOSITeNIbHOM TIpopaboTku. KoHcmekT nexkumii siBisieTcs: 6a30i Mpu MOATOTOBKE K
MPAKTUYECKUM 3aHITHUSIM, K SK3aMEeHaM, a TaK)Ke CaMOCTOSATEIbHON HAyYHOU JesITeIbHOCTH.

3anamus cemunapckozo muna.

lenp 3aHATHH CEMHUHAPCKOTO THIA 3aKJIIOUAeTCS B BBINOJHEHUU CTYJIEHTaMH O]
PYKOBOJCTBOM IIperojaBaTelis KOMILJIEKCAa Y4YeOHBIX 3aJaHMi HANpaBIECHHBIX Ha YCBOCHHE
HAyYHO-TEOPETUYECKUX OCHOB JAMCLMIUIMHBI, MPUOOPETEHUE HABBIKOB OBJIAJICHUS METOJaMU
MpPaKTUYEeCKOH  paboThl €  NPUMEHEHHEM  COBPEMEHHBIX  WH(POPMAIMOHHBIX U
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

3aHATHA CEMUHAPCKOrO THUIA BKIIOYAIOT B ceOs ceMuHapbl B ¢GopMax CEeMHUHApOB-
JVICKYCCHI/KPYTIBIX CTOJOB, CEMHHApPOB-COOECETOBAaHMA, a TaKKe€ MPAKTUYECKUX 3aHATUH B
(opMe BBINOIHEHUS KOHKPETHBIX MPAKTUYECKUX 3aJaHHi, a TAaKXKe POJICBON UTPHI.

[IpakTiueckue 3aHATUS CIIOCOOCTBYIOT OoJiee MIyOOKOMY MOHMMAHHUIO TEOPETHUYECKOTO
MarepHaia y4yeOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO M CTAHOBIICHHUIO PAa3JIMYHBIX
YPOBHEHN COCTABISIOMIMX MTPO(HECCUOHATBHOW KOMIETEHTHOCTH CTY/I€HTOB.

Camocmoamenvnan paboma ooyuarouuxcs.

[enpro camocTosATENHEHON (BHEAYAUTOPHOM) pabOThl 00YYAIOIMIUXCS SBJISIETCSI OOyUYeHHE
HaBbIKaM pPabOThl € HAyYHO-TEOPETUYECKOH, MEepHOANYECKOM, HayuYHO-TEXHHYECKOH W
METOJUYECKOW JIUTEpaTypol, HEOOXOAMMBIMHU Jii YIIyOJI€HHOIO W3Y4YEHMs JAUCLUILIMHBI
«TexHOIOrMM NMPOEKTUPOBAHUS U YIPABICHUE CEPBUCHOM CpPEIOW TYpPHUCTCKO-pEKpEAllMOHHBIX
30H U KOMILJIEKCOBY», a TAKXKE Pa3BUTHE Y HUX YCTOWYMBBIX CIIOCOOHOCTEN K CAaMOCTOSITEILHOMY
U3YUYEHHIO U U3JI0KEHUIO TIOJIYy4eHHOW HHpOopMaLnu.

OCHOBHBIMU 33Jla4aMU CaMOCTOATEILHON PabOThl 00yUYaIOIIUXCS SIBJISTFOTCS:

— OBJIAJICHUE METOAUKAMU,

— HapaboTKa NpodecCHOHANTbHBIX HABBIKOB,;

— MpuoOpeTeHre OMbITa TBOPUECKOHN U HCCIIEI0BATENbCKON NESTEIIbHOCTH;

— pa3BUTHE TBOPUYECKOH WHUIMATHBBL, CAMOCTOSITEIBHOCTH M OTBETCTBEHHOCTH
CTYJICHTOB.

CamocrodrenbHas paboTa CTyI€HTOB IO AUCHUILUINHE 00eCIIeUnBaET:

— 3aKpelyieHue 3HaHWM, IOJyYeHHBIX CTYACHTaMH B TIpolecce JEKUUOHHBIX U
MIPAaKTHUYECKUX 3aHATUH;

— (opMHUpOBaHME HABBIKOB pabOTBl € MEPHOAMYECKOM, HAyYHO-TEXHHUYECKOU
JIUTEPATYPOU U TEXHUYECKON JOKYMEHTALIN;

— MpuoOpeTeHre OMbITa TBOPUECKOHN U HCCIIeI0BATENbCKON eI TEIbHOCTH;

— pa3BUTHE TBOPUYECKOH WHUIMATHBBL, CAMOCTOSITEIBHOCTH M OTBETCTBEHHOCTH
CTYJEHTOB.
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CamocrodrenbHas padoTa sBIIseTCs 0043aTeNbHOM U1 KaXKA0T0 00yJaroerocs.
@opMbI caMOCTOATENBHOM paboTHI
[lepeyeHb TeM caMOCTOSTENbHOM PpPabOTHl CTYAEHTOB IO IMOATOTOBKE K 3aHATHIM
JEKIIMOHHOTO M CEMHMHAapCKOTO THIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy pabodeit
IIPOrpaMMBbl JUCLUIUINHBI.
CamocrosiTenbHas padoTa CTyAEHTa IPEAyCMaTPUBAET CIIETYIOLINE BHIbI PaOOT:
- IOArOTOBKA K JUCKYCCHH,
- CcHUCTeMaTu3alus MOJTYYEHHbIX CBEJCHUI HAa IPAKTUUECKUX 3aHATHUSAX,
- M3y4YEHHE Hay4YHOM U HAyYHO-METOJUYECKOM 0a3bl O MOCTaBIEHHON NpoOIeMaTHKE.

N3yuenne nucuuiuimHbl «TE€XHOJIOrMM IPOEKTUPOBAHMS W YIPABICHUE  CEPBUCHOMN
Cpelol TYpPUCTCKO-PEKPEALMOHHBIX 30H M KOMIUIEKCOB)» 0a3upyeTcss Ha MCIOJIb30BaHUU
MaTepuajoB  y4eOHOW, HAy4YHOH W  TPAKTUYECKOHM  JIUTEPAaTyphl  COOTBETCTBYIOIICH
HalpaBJIEHHOCTH, HAY4YHbIX MMyOJIMKAIMi, MaTepuanoB MEPUOJUUYECKON MeyaTH, NMPaKTHUECKUX
JAHHBIX O JESATEIbHOCTH CYOBEKTOB pPbIHKA IOCTUHUYHBIX yciyr. [Ipexxne Bcero, CTyAeHTy
HEOO0XOUMO O3HAKOMHUTBCS € TEMaTHUKOW M MpOrpaMMOM JUCHMIUIMHBI M H0J00paTh
COOTBETCTBYIOILYIO YUEOHYIO U CHELUAIbHYIO JINTEPATYPY.

YuraTh PEKOMEHYEMYIO JIUTEPATYPy CIEAYET B CIIOKOWHOM 00CTaHOBKE, HE OTBJIEKASICh
Ha [OCTOPOHHHUE Jiena U Oecenbl. BaymunBoe uTeHne orpagutr 0T HEOOXOIUMOCTH TOBTOPHOIO
U3Y4EHHUs MaTepuana.

Ecnu KoHCIeKTHPOBaTh YCBOCHHBIM MaTepual B IpOLecce CaMOCTOSATENIbHONW paboThl, TO
nporecc 3anmoMuHaHus Oyner »¢dextuBHee. COOCTBEHHBIE KOHCHEKTHI IMO3BOJIAT B JII000E
BpeMsl BOCCTaHOBUTb HE00XOAMMBble 3HaHMA. KOHCHEKTHpOBaHHE MPOYUTAHHOIO MaTepuana
ynoOHee BeCTH B TETpaau A KOHCIIEKTOB JIEKIMH, MOCBSIIAs €My OTIEIbHBIE pa3/ebl.
OnpeneneHus OCHOBHBIX IOHSTHH JIydllle BCErO BBIACIUTH JPYTMM LIBETOM WM IOMETUTH
MmapkepoM. s Toro, ytoObl OuOIHOrpaduyecKkuii UCTOUHUK ObUT y3HABaeM, HYXHO J€JaTh
IPaMOTHBIE CCBUIKM Ha HEro: CChUIKA Pa3MEIIAETCs B KOHLE CTPaHMIBI U COAEPKUT yKa3aHUE
aBTOpa, HaMMEHOBaHHE paldOTHI, TOpPOJ H3JaHMs, U3JATENbCTBO, TI'OJl M3JAHMS, CTpPaHULLY.
Heo6xonnMo KOHCYJIBTHPOBATHCS C BEAYLIUM IpenojaBaTeleM, IOKa3blBaTh €My 3pUMbIE
pe3yNbTaThl CAMOCTOATEIbHOW pabOThl B BUAE KOHCIIEKTOB U BBIIOJHEHHBIX MHAMBHYaJTbHBIX
3alaHui. JTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPOBATH MIPOLIECC CAMOCTOSITEILHOTO N3YUYEHUS
po0JieM ynpaBieHHsI TOCTUHUYHBIM OM3HECOM.

Ecny npu yTeHMM peKOMEHAYEMOW JINTEpAaTypbl BO3HUKIN BOIIPOCHI WJIM HECOTJIACHs C
aBTOpaMH, HEOOXOJMMO OTMETHTh 3TO B JIOMAalllHEM KOHCIEeKTe. Bo Bpemsi KOHCyJbTalluu
HETOHSATHBIE MOMEHTBI 0OCYXKIAaroTcs C BeAyIIMM IpenoaaBareneM. [lockoibKy yrpaBieHHe
TOCTUHUYHBIM OM3HECOM DPa3BUBAIOLIASCSA MPUKIAJHAS HayKa, B HEH CYIIECTBYET MHOXKECTBO
HEHCCIIEeIOBaHHBIX obsacTei. O3HaKOMJIEHME C TpyJaMHM Y4Y€HBIX B 3TOH 00JacTH MOXKET
CIocoOCTBOBATh aKTUBU3AIMH HAYUYHOH 1€ATEIbHOCTH CTYACHTA.

10. MartepuaJbHO-TEXHHYECKAsA 0a3a, HeoOXxoauMas s OCYLIECTBJICHHS
00pa3oBaTeILHOIO NMPOUECca MO0 AUCHUILINHE (MOIYJII0):

VYyeOHble 3aHATHS 1O AUCHUIUIMHE «TEeXHOMOTMHM TPOEKTUPOBAHUSA U YIIpaBIICHUE
CEPBHUCHOM CPEJON TypUCTCKO-PEKPEALIMOHHBIX 30H U KOMIUIEKCOB)» IPOBOASTCS B CIENYIOLINX
000py/1I0BaHHBIX y4EOHBIX KaOMHETaX, OCHAILIEHHBIX COOTBETCTBYIOLIUM 000PY/I0BaHUEM:

HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, 0OHEKTOB
JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATUH C IEPEUHEM OCHOBHOTO
000pyIOBaHUs

3aHATHUS JIEKIMOHHOTO | yyeOHas ayAuTOpus, ClieHaM3upoBaHHas yueOHas MmeOelb

Bun yueOHBIX 3aHATHIA 110
NUCLUILIINHE
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THUIIA, TPYIIIIOBBIC U TCO: BHIOCOIIPOCKIIMOHHOC O60py,Z[OBaHI/Ie/HepeHOCHOC
WHANBUYaJIbHBIC BUACOIIPOCKITMOHHOC O60py&0BaHI/I€
KOHCYJIbTalluH, TeKyH_[I/Iﬁ JOCKa
KOHTPOJIb,
IIPOMECKYTOUYHAA
arrecranus

3aHATHuA CCMHHApPCKOI0
THIIA

yueOHas ayJUTOpHsl, Clieluaiu3upoBaHHas yuyeOHas Mebelnb

TCO: BH/JICOTIPOCKITMOHHOE 00opyoBaHNE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000PYI0OBaHHE

JI0CKa

KOH(epeHII-3aJ1, Kpeciia, TpHOyHa, CTOJ JIIsl IPE3uAnyMa

TCO: Buneonpoexkuonnoe 00opynoBaHue
Jlocka

CamocrosiTenpHas padora
o0y4aromuxcs

MIOMEILEHUE JIJIS1 CAMOCTOSITENIbHOU paboTHl,

Crelranu3upoBaHHas yueOHas MeOenb

TCO: BuaeonpoeKkHoOHHOE 000pYyI0BaHWE, aBTOMATHU3HUPOBAHHBIE
paboure MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(OPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTb  "HTepHet",
JIOCKa;

[Tomemnenue st CaMOCTOSITENIBHOM pPaOOThl B YUTAIBHOM 3aJi¢

Hayuno-TexHuueckoi OoubIMoTEKU YHHUBEPCUTETA,
CIelMaTu3upoOBaHHas ydeOHas MeOeab aBTOMAaTHU3HPOBAHHBIC
paboune Mecra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ]

MH(OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,

HWHTCPAKTUBHAA JOCKaA
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