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1. AHHOTanus padoyeii nporpaMMbl TUCHHUILINHBI (MOLYJIs1)

Jucuunimmua «OpraHuzanus W YOPaBJICHHE  CEPBUCHOM  CPEIOM  TYpPHUCTCKUX
TEppUTOpUI» sBisieTcsl 4acTbio | Omoka mnporpaMmbl Mmaructpatypsl 43.03.02 Typusm u
OTHOCHUTCS K YaCTH IporpamMmbl, GOpMUPYEMOIl ydacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHH.

W3yuenne naHHON AMCHUIUIMHBI Oa3WpyeTcsi Ha 3HAHUAX TEOpUil MOTpeOHOCTEH
YeJIOBEeKa U CEPBUCHOM N1eATENbHOCTH, MOJYYCHHBIM Ha MPEIbIAYIIUX YPOBHIX 0Opa3oBaHMs, a
Takke B XoJe u3ydeHHs jucuuiuinHbl CoOBpeMEHHas cucTeMa TIOoCyIapCTBEHHOIO
perynupoBaHus chepsl TypusMa.

JlucummimHa u3y4daeTcss B TECHOW B3aUMOCBSI3M C TaKUMHU JUCLMILIMHAMM, Kak
WNHocTpanHblii 361K B chepe mpodeccrnoHanbHbIX KOMMYHUKAIMH, BTOpOil HHOCTpaHHBIN S3BIK
B cdepe npodeccHOHaTBHBIX KOMMYHUKAIHH, TexHomoruu npodeccCuoHaNbHBIX KOMMYHHKAIIUN
, Crparermueckoili H MNPOrpPaMMHO-LENEBOE YIPABICHUE TYpPU3MOM, TEPPUTOPUATBHBIN
MapKETHHT B TypU3ME.

JlucuuniauHa HarpaBieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

YK-5. CrnocobeH aHanmu3upoBaTh W Y4YUTHIBATH pazHooOpaszue KyJIbTyp B IpoIecce
MEXKYJIbTYPHOTO B3aUMO/ICUCTBUS

YK-5.1. Ananu3upyer 0COOEHHOCTH MEKKYJIbTYPHOI'O B3aUMOJEHCTBUS

YK-5.2. BrictpauBaeT npodeccHoHaIbHOE B3aUMOJICHCTBIE C YIETOM MEKKYIbTYPHBIX
0COOEHHOCTEHN CTOPOH

YK-5.3. ObecrnieunBaeT co3/1aHre HEIUCKPUMHHALIMOHHOW CpeIbl B3aUMOACHCTBUS MpU
BBINTOJIHEHUH MTPO(ECCHOHATBHBIX 3314

IIK-2. CnocobeH opraHu3oBaTb U pealM30BbIBaTh IMPOLIECC PEryJIHUpPOBAaHUS U
yIpaBieHus cpepoii Typu3ma Ha pa3IHIHBIX YPOBHSIX

IIK-2.1 Pas3pabarbiBaeT MEpONPUATHS M OpPraHU3YyeT IMpPOLECC pPEryJupoBaHus U
ynpasieHus cGepoil TypusMa Ha pa3iIMuHbIX YPOBHSIX

IIK-2.2 Peanusyer MeponpusaTHs MO PEryJUpOBaHHUIO U YIpaBJIeHUIO chepoil Typusma
Ha Pa3JInYHBIX YPOBHAX

ConeprxaHue TUCHMIUIMHBI OXBAThIBAE€T KPYT BOIIPOCOB, CBA3aHHBIX C (POPMHUPOBAHUEM U
pa3BUTHEM HAYYHBIX MPEACTABIEHUH O CEPBHCHOM HSKOHOMHKE U BbI30BaX, KOTOpPbIE OHa
dopmHpyeT B MpaKTHKE MPOEKTHOW M YIPaBIEHYECKOH JEeATETbHOCTH MpEeanpusiTH u
OpraHu3alil MHAYCTPUU TypHU3Ma M TOCTENPUUMCTBA. J(MCHMIIIMHA BKIIOYAeT JABa pasjena.
IlepBoiii pasmen «OpraHuszanus CEpBUCHOM Cpelbl TYPUCTCKOW TEPPUTOPUU» MOCBSILEH
O3HAKOMJICHHIO O0YYaroIMXCsi € TEOPETHUYECKUMH TIOJOKEHUSIMH CEPBUCHOM 3KOHOMMKH,
IIPEIIIOCBUIKAMU M CIEACTBUSIMU €€ Pa3BUTHUS B TYPUCTCKOM MHIYCTPUH, IIOHATHUEM «TYpPUCTCKAs
TEPPUTOPUSI», COCTABOM CEPBUCHOM Cpefpl, NOAXOJaMM K €€ opraHusauud. B mpormecce
U3y4eHHsl 3TOro pasjena oTpadaThIBAIOTCS HaBBIKM, U (OPMHUPYETCS CHOCOOHOCTh
pa3palaTheiBaTh HOBBIE TYPHCTCKHE MPOEKThI, COOTBETCTBYIOIIME COBPEMEHHBIM TPeOOBaHUSIM
pa3BUTHUS TYPUCTCKON MHAYCTPUH, BBISABIIATH IPUOPUTETHBIE HAIIPABJICHUS B IPOEKTUPOBAHUH U
COCTABJISITh HEOOXOJUMYI0 HOPMATHBHO-TEXHHYECKYIO JTOKyMEHTaIuio. Bropol pazaen
«YTpaBleHHE CEPBUCHOW CpEIOM  TYpPUCTCKUX TEPPUTOPHUI» TOCBALIEH  HM3YyYEHUIO
MPAKTUYECKUX MOAXOJIOB K YIPABIECHUIO CEPBUCHOM CPENON TYPUCTCKON TeppuTopuu. B 3TOM
YacTH JMCLUIUIMHBI aKIEHT JIeNaeTcsl Ha Pa3BUTHM HABBHIKOB M (DOPMUPOBAHHMIO T'OTOBHOCTHU
oOydaromuxcsi K (OPMHpPOBAHUIO CHUCTEMBI YIPABICHHUS] CEPBUCHOM Cpelaod TYpHUCTCKOMN
TEPPUTOPUH, BKIIOYAsi CTPATETHUECKUE U ONepaTHBHbIE acneKTbl. Oco0oe BHUMaHUE yIenseTcs
KaCTOMH3AIMU U IEPCOHAIN3AMNY CEPBUCHON CpPEIbI.

OOmiast TpyAOEMKOCTh OCBOCHMS IMCLHUIUIMHBI O4YHOW (hOpMBI cocTaBiseT 4 3a4eTHBIX
enuHuIlbl, 144 yaca, B TOM 4yuCe JEKIIMOHHBIX 3aHATHH. [IpernogaBanue AUCHUILIMHBI BEAETCA
Ha 1 Kypce BO 2 ceMecTpe W NpeaycCMaTpUBaeT NMPOBEJCHHE YUEOHBIX 3aHATUH CIIEAYIOIIUX
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BUJIOB: 3aHSTHS JIEKIIMOHHOTO THMa - 24 yaca, B TOM 4YHCIE MPOOJIEMHbIE JIEKIUH, JIEKIHH-
JMICKYCCHH;, 3aHATHSI CEMHUHAPCKOTO THIA — 24 4aca, 3aciylIMBaHue U 00CYXIEHUE JOKIIAI0B C
Ipe3eHTAlUsIMH, JeNoBas urpa, paz0op KOHKpeTHOH curyauuu, Case-study, KOJIOKBHYM,
camocrosTeNnbHas paboTa ooydarommxcs — 90 yacoB, KOHCYIbTAIMK — 4 Yaca.

OOmass TpPyAOEMKOCTh OCBOEHHUS AMCLUMIUIUHBI 3a0YHOW cocTaBisieT 4 3a4eTHBIX
enuHMIB], 144 gaca, B TOM YHCIIe JICEKIIMOHHBIX 3aHATUU. [IpernomgaBanue JUCIHUILTAHBI BEIETCS
Ha 2 Kypce B 3 u 4 cemecTpax U MpeaycMaTpPUBAET MPOBEICHUE YUEOHBIX 3aHATHI ClIeIYIOIINX
BUJIOB: 3aHATHUS JIGKIMOHHOTO THIA — 8 4acoB, B TOM YHMCIIE MPOOJEMHBIC JICKIUH, JCKIUH-
JTUCKYCCHUM; 3aHATHUS CEMUHAPCKOI0 THIMA — 6 4acoB, 3acIylIMBaHUE U OOCYXKJEHHE JOKIIaJ0B C
Npe3CeHTAlMsAMHU, JelloBas Urpa, paz0op KOHKpeTHoW curyauuu, Case-study, KOJUIOKBHYM,
caMoCTosTelIbHas paboTa oOyuarommxcs — 124 yaca, KoHCynbTanuu — 4 Jaca.

[IporpamMMoil NpPeIyCMOTPEHBI CIEAYIOLIME BHUABI KOHTPOJSA: TEKYLUIMH KOHTPOJIb
ycreBaeMoCTH B ¢GopMe KOJJIOKBUYMA, 3alllUThl WHIAUBUAYAIBHOTO (TPYIIIOBOTO) IMPOEKTa,
IIPOMEXKYTOUHAs aTTecTalus B (popme 3aueTa ¢ OLCHKOM.

OcHOBHbIE TOJIOKEHUS AUCUUIUIMHBI JOJKHBI OBITH HCIOJIB30BaHBI MPHU JAIbHEUIIEM
U3ydeHUU JuciUIuinH CTpaTernyeckol M INpOrpaMMHO-LENIEBOE YIPABICHUE TYPU3MOM,
TEPPUTOPUATBHBI MAapKETUHT B TypU3Me, MPOXOXKACHUU MPEAUIIIOMHON MPAKTUKU, a TAKXKe
noaroroske k [ A.

2. IlepeyeHp NJAHMPYEMBbIX pe3yJbTATOB O0y4YeHUS] MO JUCHUILIMHE (MOAY.JII0),
COOTHECEHHbIE C IVIAHUPYEMbIMH Pe3y/JIbTATAMHU 0CBOEHHS 00pPa30BaTe/IbHON NPOrpaMMbl

Ne Wupeke [Inaaupyemsbie pe3ynbTaThl 00yIeHHS
I KOMIIETCHIIMH (KOMITETEeHITNH WM €€ YaCTH)

1. | YK-5.CnocobeH aHanmu3upoBaTh U yIUTHIBaTh pa3HOOOpa3ue KyJabTyp B IpoLecce
MEXKYJBTYPHOTO B3aUMOIEHCTBUS
YK-5.1 AHann3upyeT 0COOEHHOCTH MEXKYJIBTYPHOTI'O B3aUMOJICHCTBUS

YK-5.2 BricTpanBaetr npodeccuoHanbHOE B3aUMOAECHCTBHE C YIETOM

MEXKYJIbTYPHBIX OCOOEHHOCTEN CTOPOH

YK-5.3. ObecnieunBaeT Co3aHNE HETUCKPUMUHAIIMOHHOMN CPe/IbI

B3aUMOJEHCTBHUSI IIPpU BBIITOJIHCHHUN HpO(l)eCCI/IOHaJ'IBHBIX 3aaad

ITK-2. CriocobeH opraHu3oBaTh U pealu30BbIBATh MPOLIECC PETYIUPOBAHMS U
ynpaBiieHus: cpepoil Typr3Ma Ha pa3InvHbIX YPOBHSIX

Pa3pa0aTbIBacT MEPONPUATHS U OPraHU3YeT MPOLIECC PEryINpPOBaHUS
U yrpaBiieHus cepoi Typu3Ma Ha pa3InYHbIX YPOBHAX

Peanuzyet MeponpusTHs 10 PeryIUpOBaHUIO U YIIPABICHUIO chepoit
TypU3Ma Ha Pa3IMYHBIX YPOBHSIX

3. Mecto aucuuminnbl (MmoayJsi) B ctpykrype OOII:

2 nK-2.1

MK-2.2

JMucuummHa «OpraHus3anusi W yIOPaBIEHHE CEPBUCHOM  CPElOM  TYpPHCTCKHX
TEeppUTOpUI» sIBIIseTcd 4acTbio 1 Onmoka mporpammbl Maructpatypsl 43.04.02 «Typusm» u
OTHOCHUTCSI K OJJIGKTUBHBIM JMCLUUIUIMHAM YacTH MpOrpaMMmbl, (OpPMHpPYEeMOH ydacTHHKaMU
00pa3oBaTeNbHBIX OTHOIICHUH.
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N3yuenne naHHOW NHUCHMIUIMHBI Oa3MpyeTcss Ha 3HAHUIX TEOpUH MOTpeOHOCTEH
YeJI0BEKa U CEPBHCHOM NEsTEIbHOCTH, TOJTYYEHHBIM Ha MPEIbIIYIINX YPOBHIX 00pa3oBaHUs, a
TaKkke B XOA€ M3ydeHUs JucuuiiuHbl COBpEeMEHHass CHUCTEMa TOCYAApCTBEHHOTO
peryaupoBaHus cepsl Typu3Ma.

JlucuunnuHa uW3y4aeTcss B TECHOM B3aMMOCBSI3M C TakKUMHM JMCHUIUIMHAMM, Kak
WNHocTpanHbli s3bIK B chepe mpodecCHnoHaNbHBIX KOMMYHUKAUH, BTOpoli MHOCTpaHHBIHN S3bIK
B cdepe mpodeccHOHATBHBIX  KOMMYHUKauui,  TexHomorun  mpodecCHOHATBHBIX
KOMMyHUKaluii, Crpareruueckoii M  IPOrpaMMHO-LIEIEBOE  YIPABJIECHUE  TYPU3MOM,
TEPPUTOPUATBHBIN MAPKETHHT B TYpU3ME.

OCHOBHBIE TOJIOKEHHSI JUCIUILIUHBI JOJDKHBI OBITH HMCHOJB30BAHBI MPH JaJIbHEHIIEM
U3y4yeHun JucuuIiiuH CTpaTernyeckod M MPOrpaMMHO-LIETIEBOE YIPABICHUE TYpPU3MOM,
TEPPUTOPUAIbHBIA MAapKETUHI B TypU3ME, IPOXOXKACHUU MPEJAUIIIOMHON MPAKTUKU, a TAKXKE
noarortoske k [ A.

4. O0beM IMCUMILVIMHBI (MOAYJsI) B 3a4eTHBIX €IHMHHIAX C YKa3aHHMEM KOJIHU4YeCTBA
aKajeMHMYeCKHX YacoOB, BbIIEJEHHBIX HAa KOHTAKTHYI0 PpadoTy oO0ydamomuxcss ¢
npenoaasarejaeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HAa CaMOCTOSATEJbHYH Ppadory
00yyarImXxcs

OO0111ast TPYA0EMKOCTD AMCIUILIMHBI COCTaBIsIeT 4/144 3aueTHBIX ¢IUHUIY aKa/l.4acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMuiecKum 4acam)

JL1s1 0uHOi popmbI 00YUEeHUs:

Ne Bupl yaeOHOM AeSTeIbHOCTH CemecTpbl
/1 Beero |1 2 3|4
1 KonrakTHas pa6ora ofy4yammuxcs ¢ 72 - 72 - -
npenoaaBaTeaemM
B TOM YHUCJIC: - - - - -
1.1 | 3aHsTHS TEKIMOHHOTO THIA 24 - 24 - |-
1.2 | 3aHATHA CEMMHAPCKOTO THIIA, B TOM YHCJIE: 24 - 24 - -
Cemunapul 12 12
Jlabopamopuvie pabomol - - - - -
Ilpaxmuueckue 3anamust 12 - 12 - |-
1.3 | Koncynpramnmu 4 - 4 - -
1.4. | ®opma MPOMEKYTOYHOM aTTeCTAIUH (3a4ET C OIECHKOM) 2 - 2 - -
3auer ¢ 3auer ¢
OLICHKOH OLICHKOH
2. CaMocTosiTeIbHAsi paboTa 00y4aIIMXCs 90 - 90 - -
O01asi TPy/10eMKOCTh yac 144 - 144 - -
903. 3.e. 4 - 4 - -
JL1s1 3a04HO hopMBbI 00yUeHHs:
No Bunb! yueOHOI nesTeNbHOCTH CemecTpbl
/1 Bcero 1(2]3 4
1 KonTakTHasi padoTa ody4yarommxcsi ¢ 20 - |- 14 16
npenojaaBarTejiemM
B TOM YHUCJIC: - -l - - -
1.1 | 3aHATHS IEKIIMOHHOTO THIIA 8 -1-12 6
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 N 6
Cemunapul 3 - - |- 3
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Jlabopamopuvie pabomol - -
Ipaxmuueckue 3ansamus 3 - 3

1.3 | Koncynpranuu 4 2 2
1.4 | ®opma IpOMEKYTOUHOM aTTeCTAIMHK (3a4eT C OLIEHKOH) 2 - 2
3auer ¢ 3auer ¢
OLICHKOU OLICHKOH
2. | CamocrosiTeibHAst patoTa 00YIAOIIHXCSE 124 32 92
3. | O6mas Tpy10eMKOCTh qac 144 36 108
3.e. 2 1 3
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PIYTuC

®E[IEPAJIBHOE TOCY/IAPCTBEHHOE BIOJDKETHOE OBPA3OBATE/IbHOE YUPEXX/IEHVE BbICLLIETO OBPA3OBAHMS
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

CMK PTYTUC

Aucm 6 us 66

5. Conep:xkaHue JUCUMILIMHBI (MOAYJis1), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHeM OTBeJIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHMH
st ounoii Gopmbl 00ydeHus1:

Ne Buzpl yueOHBIX 3aHATHI U POPMBI UX TPOBEACHHS
Henenu
cemecTpa KonraktHas paboTta oOyuaromuxcs ¢ IpenoaaBaresieM
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1-3 Opranusauus BbI30BbI CEpBUCHOM 6 Jlexuysi-
CepBHCHOﬁ Cpe€abl 3KOHOMUKH 115 JAUCKYyCCUs
TYPUCTCKHX HHJYCTPUH TypH3Ma U
Tepputopui roCTeNpUUMCTBA
1-3 Opranusanys nmpremMa 12 | TlomroroBka I0KIan0B
1 00CITy)KUBaHUS Ha U TIpe3eHTaImi K
TYPUCTCKHX CeMUHapy.
TEPPUTOPHUAX
1-3 CocTas cepBHCHOIM 4 | Cemumap — ompoc,
Cpelbl TYPUCTCKHUX 3aCIylIMBaHUC U
TeppUTOpHIL o0CcyxIeHIe
JIOKJIa0B /
Mpe3eHTauui
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Ne Buppl yueOHBIX 3aHATHI 1 (OPMBI UX TPOBEAECHHS
Henenn
ceMecTpa KonraktHas paborta o0ydaromuxcs ¢ IpernogaBarelieM
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3-5 dopmupoBaHUe 6 Jlexums-
CEPBUCHOU Cpe/ibl ANCKyCCUL
TYPUCTCKON
TEPPUTOPUU
3-5 JuBepcuduxarus 12 | ToxroroBka JOKJIanOB
COCTaBa CEPBUCHOU U Ipe3eHTalui K
cpebl TYPUCTCKOM CCMHHApY.
TEPPUTOPUUA
3-5 UccnenoBanus npu 4 | Cemumap — ompoc,
MPOEKTUPOBAHUU U 3acIyIIMBaHUE U
OpraHHU3aluu obcyxnenne
CEPBUCHOM CpeIIbl JOKIAJI0B /
IIpe3eHTalun
TYPUCTCKHX
TeppUTOpUi
4 Kounrponbnas Touka 1: IIpezenTanus qoknanoB
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Neo Buppl yueOHBIX 3aHATHI 1 (OPMBI UX TPOBEAECHHS
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TYPHCTCKOM MIPaKTHYECKOTO
TeppuTOpHH 3a7aHus, eJI0BOIt Urpe
5-6 PaspaboTka 4 | TlpakTuueckoe
HHCTPYMEHTOB 3a7laHue
aHaJIM3a CEepBUCHOM HAenosas urpa
Cpenbl.
®opMupoBaHue
KoMdopTHOTO
npeObIBaHMS TypHCTa
Ha TypUCTCKOHI
TEPPUTOPUU
6 Konrponbnas Touka 2: TecrupoBanue, [lenoBas urpa
7-9 Vrpasienue PaznoobOpasue 6 Jlexuus- 1 | 'pynnosas
CepBHCHOi’I Cpeﬂoﬁ KyJBTYp U IIpoLEece JAUCKYyCCUs
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TYPHCTCKUX MEXKYJIbTYPHOTO
TepPUTOpHi B3aMMOJIEHCTBHS
7-9 Hogslie TypucTckue 12 | Toaroroska K pazGopy
MIPOEKTHI U KOHKPETHBIX CHTYAaIUi
TpeboBaHuUs
TYPUCTCKOH
UHYCTPUH
7-9 KauecTBo cepBHCHOMN 4 Case-study,
CpeJIbl ISl LENEBBIX pasbop
rpymnm KOHKPETHBIX
CUTYyaLui
9 Kontponpnas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYyaI[Hid
9 MeTpuku nmpoeKTa 13 IMoaroroska K
CEpPBUCHOM CpeJibl pereHuo case-study
TYpPUCTCKOI
TEPPUTOPUU
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9-10 Paspabotka 4 Case-study 1 | I'pynnosas
MIPOrpamMMBbl
CEpBUCHOI0 ayIuTa
10-12 Opranuzanus 6 | Ipobremuas
CEpPBHUCHOIO ayJuTa JIEKIHS
TYPUCTCKUX
TEPPUTOPUI U UX
00BEKTOB
CepBHUCHBIN ayuT IS 10 IMoxaroToBka K
Ppa3IUYHBIX TUIIOB KOHCYJIBTAIMAM, padoTa
TYPUCTCKHX HaJl IPOCKTOM
TeppUTOpUi
Pa3paboTka nmporpammsl 1
CEpPBUCHOTO ayUTa
TYpUCTCKOH TEPPUTOPUU ['pynnoBas
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10-12 CepBHCHBIE CTaHIAPTHI 19 IonroroBka k
TYPUCTCKOU HPE3EHTALMU U 3aIUTe
TEPPUTOPUH pesyabTaToB
WHJUBUTyaIbHBIX 1
TPYIIIOBBIX IIPOEKTOB
10-12 CepBHUCHBII ayHT. 4 KomtokBuym — 1 | I'pymnmosas
TIpesenTanus IpoeKToB TIpe3eHTanus U
B3aMMHasl OI[eHKa
pe3ynbTaToB
WHJIMBUTyaJIbHBIX
U rpynnoBbIX
HPOEKTOB
12 Koutponpnas touka 4: TectupoBanue, [1oaroToBka HHIMBHAYATEHOTO / TPYIIIOBOTO MPOEKTA
[MpomerxyTouHast aTTecTamys — 3a4eT ¢ OIEHKOIt 2 qaca
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CepBI/ICHOﬁ cpeanl IKOHOMUKH I JUCKYCCUA
TypUCTCKHIX HHIYCTPUH TYPU3MA U
TEPPUTOPUI
eppuTOP TOCTENPUUMCTBA
Opranuzanus npruema 12 | TloaroroBka JOKIAIOB
1 00CIy)KHBaHUS HA U TIpe3eHTanui K
TYPUCTCKHX CCMHHapYy.
TEPPUTOPHUSIX
CocTtaB cepBHCHOI 1 | Cemmunap — ompoc,
Cpellbl TYPUCTCKUX 3aCIyIIMBaHUE U
TeppUTOpHii obcyxneHue
JOKJIa/10B /
Ipe3eHTaluH
dopmupOoBaHHEe 2 Jlexuus-
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TYPU3MA "1 CEPBUCA»
PryTuC Aucm 13 u3z 66
Ne Buppl y4eOHBIX 3aHATHI 1 OPMBI UX TPOBEACHHS
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cemecTpa KonraktHas paborta o0ydaroniuxcs ¢ IperoaBaresieM
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CEpPBUCHOM Cpejibl JIACKYCCHS
TYPUCTCKOH
TEpPUTOPUHN
Juepcudukarys 2 | I'pynnosas | 12 | TloaroroBka J0KIago0B
COCTaBa CEpBUCHOM U Ipe3eHTalHi K
cpenbl TYPUCTCKON CeMHHapYy.
TepPUTOPUU
HUccnenoBanus npu 1 | Cewmunap — omnpoc,
MPOEKTUPOBAHUU U 3acIyIIMBaHUE U
OpraHu3aluu OGCy)KJleHI/I/e
CEPBHCHOM CpeJIb AOKIIAZIOB /
TYPHCTCKHX Mpe3eHTaIHi
TeppPUTOPUI
KonTtponpHas Touka 1: [Ipe3enranus 1okinaaoB
Konnenmnus 20 TToaroroska

BEBIITIOJIHCHHUIO
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CEpPBUCHOM Cpeibl TIPAaKTHIECKOTO
TYPUCTCKOI 3a/1aHusl, IeJI0BOM Urpe
TEPPUTOPUU
Pa3zpabotka 1 | Hpakruaeckoe
HUHCTPYMEHTOB 3a/1aHKe
aHaJIN3a CePBUCHOM HAenosas urpa
Ccpenpl.
®opmupoBaHue
KOM(pOPTHOTO
peOBIBaHUS TypUCTa
Ha TYpUCTCKOH
TEPPUTOPUH
KonTponbhas Touka 2: TectupoBanue, Jlenosas urpa
Ynpasnenue Pa3Hoo6pasue KyabTyp 2 Jlexuwus-
CepBHCHOIT cpenoit | y mpouecc JMCKYCCHS
TYPHCTCKHX MEXKYIBTYPHOTO
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TepPUTOPHIA B3aUMOJEICTBUSA
Hogeie Typuctckue 20 | TlomroTtoBka K pa3dopy
HpOCKTBI u KOHKPETHBIX CI/ITyaL[I/Iﬁ
TpeboBaHus
TYPUCTCKOHU
WHIyCTPUU
KauecTBo cepBucHoi 1 Case-study,
Cpeabl JUIsl LCICBBIX pasbop
KOHKPETHBIX
rpyII bl
CUTyaluu
KonTponbHas Touka 3: Case-study, pa360p KOHKPETHBIX CUTYaLHid
MeTtpuku npoexra 20 TToaroroBka K

CEPBUCHOH CpeJibl
TYPUCTCKOH
TEPPUTOPUHU

pemrenuto case-study
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Henenn
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HaumenoBanue
pasznena

HanmenoBanue tem
JIEKIUH, TPAKTUYECKUX

(DopMa IIPOBCICHHUA 3aHATHA JICKIIUOHHOTI'O

Pa3JIUYHbIX TUIIOB
TYPUCTCKHUX
TEPPUTOPUI
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PaszpaboTtka 1 Case-study
MPOTpaMMBbl
CEpBHUCHOIO ayuTa
Opranuzanus 2 IpoGiemHas
CEpBHUCHOI0 ayIuTa JIEKLHS
TYPUCTCKUX
TEPPUTOPUI U UX
00BEKTOB
CepBHCHBIN ayIauT IS 20 IMoxaroToBka K

KOHCYJbTALUAM, paboTa
HaJ[ MPOEKTOM

Pa3paboTka nmporpammsl
CEPBUCHOTO ayauTa
TYPUCTCKON TEPPUTOPUH
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CepBHCHBIE CTAaHIAPTHI 20 IonroroBka k
TYPUCTCKOU HPE3EHTALMU U 3aIUTe
TEPPUTOPUH pe3yabTaToB
WHJUBUTyaIbHBIX 1
TPYIIIOBBIX IIPOEKTOB
CepBHCHBIIT ayIuT. 1 KomtokBuym — 2 | I'pynmoBas

[IpesenTanus NpoeKToB

Npe3CHTanusI U
B3anMHas OLICHKa

pe3ynbTaToB
WH/IMBUyaJIbHBIX
Y TPYIIOBBIX
MIPOEKTOB
KontponbHas Touka 4: TectupoBanue, [TonroroBka HHANBHAYaIBHOTO / TPYIIOBOTO MPOEKTA
[IpomexyTo4Has aTTecTanus — 3a4€T ¢ OLEHKOM 2 yaca
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIOJIXETHOE OBPA3OBATE/IbHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 18 uz 66

6. IlepeyeHbr Yy4eOHO-METOAMUYECKOT0 o0ecredeHHsl Jsi CAMOCTOSITEJIbLHOH PadoThl
00y4YaIIUXCs M0 JUCHUILINHE (MOIYJII0)

Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4eOHO-METOIMUeCcKoe obecreueHme:

Ne Tema, TpyroemkocTs B YueOHO-MeTOANYeCKOE 00ecneyeHne

n/n aKaa.v.

1 Opranuzanus npueMa u 1. JlokJay BBIMOTHACTCS KOXKIBIM CTYEHTOM (TPYIION CTYISHTOB 10 3 4ell.)
00CIyKHBaHUs HA Ha YHU(QUIMPOBAHHYIO TeMY «AHAJIM3 CEPBUCHOM CpeAbl TYpPHUCTCKOW TEPPUTOPUHU
TYPHCTCKHX TepPPHTOPHSX, (oOBbekTa) Ha mpumepe....». VHAMBHIYyamH3aIus TEMBI  Jl0K7aza obecrnieunBaeTcs
JUTSt OYHO (hOPMET BBIOOPOM TpUMeEpa MPOBEACHUS aHaNN3a — TYPUCTCKOH TEPPUTOPHIH, €€ acTH (30HBI),

o O6’BeKTa, PacnojIOKEHHOTO Ha TYPUCTCKOU TEPPUTOPUHU U T.A.
oOyuenns 12, s 3a09HOU
(opmbt 06yuenns 12 IIp¥ IOArOTOBKE AOKJIA/I0B LEIecO00Pa3HO HCIIOIB30BATh CIIEAYIOLINE HCTOYHHUKH:
(IToaroToBka MOKIIAIOB H OcHoBHAs UTepaTypa
TPE3CHTALMI K CCMUHApY.) 1. CepBucHas JeATeNbHOCTh: YueGHoe mocobue / IO.IL

2 HHBGPCH‘?HKaHH’I cocTaBa | Cpupunenko, B.B. Xmenes. - M.: HHOPA-M, 2022. - OBC Znanium.com:
CCpBUCHON CPCABL https://znanium.com/catalog/document?id=400299 - Pexum jgocTyma: Io
TYPUCTCKOH TEPPUTOPUH, TOMHCKE
JUT OUHOH popMmbr 2. CepBucHast  gesTensHOCTh :  yueOHuk / [.A. Pe3Huk,
oOyuenns 12, juist 3a04HOl | A I, Mackaesa, 1O.C. TToroMapenko. — M.: NUHOPA-M,
opmbr 00yueHus 12 2018.  http://znanium.com/catalog/product/967867 - Pexum pocTyma: o

MOINIUCKE
(HOMOTOBKEI AOKIANIOB 1 3. CepBuc: opraHu3anys, ymnpapjieHHE, MapKETUHI : y4eOHHK
TPE3CHTALMH K CEMUHAPY.) | ryq Oakanaspos / E.H. Bonk, A.M. 3pipsHoB, A.A. Jlummnuuckas, H.B.
XaputonoBa. — Mocksa: U3narenscko-Topropast kopnopauus «Jlamxkos u K°»,
2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt: snexrponHsid. - URL:
https://znanium.com/catalog/product/1081771 — Pexxum 0CTyMa: MO MOAIHUCKE.

4. CrpaTernuecknue U3MeHEHUS B cepe Typru3Ma W TOCTCIIPHUIMCTBA!
MOWCK HOBOTO BEKTOpa pa3BUTHA: MaTepualsl Bcepoccuiickoii HaydHO-
MpakTHIeckoil koH(pepeHmmu 21 centsops 2018 r. / mom pex. E. E.
Konosanogroii. - Mocksa : Pycaiinc, 2018. - 652 ¢. - ISBN 978-5-4365-3073-4. -
Tekct: snexrponnsid. - URL: https://znanium.com/catalog/product/1861558 —
Pexxum noctyna: 1o noanucke.

5. OCKHUHAAPOB, M. A. Konnemnus 3¢ hexTUBHOTO
MPEANPUHUMATEILCTBA B Chepe HOBBIX pPEIICHHA, MPOSKTOB M THUIOTE3 :
MoHorpadus / monx obm. pen. M. A. DckuHmapoBa. - 3-¢ wu3a. - Mocksa :
Hamko u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - Tekcr
anextponHbiit. - URL: https://znanium.com/catalog/product/1428079 — Pexum
JIOCTYTIA: TIO TIOATIHCKE.

JomosHuTEeTbHAS JUTEPATYpPa

1. Teepaoxinedora, M.Jl., MHTepHET-MapKETHHT : Yy4eOHUK /
M.JI. TeepmoxsieboBa. — Mocksa : KuoPyc, 2022. — 190 ¢. — ISBN 978-5-
406-09107-4. — URL:https://book.ru/book/942450

2. TypucTCKO-peKpealiioHHOE  NPOEKTHPOBaHHE:  YueOHoe
mocoone / Komecoa HO.A. - M..KYPC, HHUI[ HNHOPA-M, 2019.
https://znanium.com/catalog/document?id=354795 - Pexum poctyma: 1o
MOJIIHCKE
JlononHuTeNnbHBIE MaTEpUaNbl, NMPUMEPBl W3 MPAKTHUKM COBPEMEHHBIX NPEANPUATHIA
MOTYT OBITh COPMHPOBaHBI Ha OCHOBE 0a3bl MaTepPHUAJIOB HAyYHO-NPAKTHYCCKOMH
m/ITepaTypr U IEPUOAUYECCKUX 1/13)13.1{14171 B:

Odurmansusiii caiit Poctypusma PO http://www.russiatourism.ru/
3 Konuenmus cepBucHoi Bomnpock! A moaroToBKu:

cpenbl TYPUCTCKON
TEPPUTOPHUH, ISl OUHOUI
¢dopmer 00ydenus 12, s
3204HOH (hopMbI 00yUeHUs

1. Kakne mokazaTenu MOTYT OBITh HCIIOJIB30BAHBI [T OIIEHKH TYpHU3Ma B
IPaHUIIAX ONPECICHHON TepPUTOPUN?

2. Kakrmu moka3aTensiMi MOJKHO 0XapaKTepHU30BaTh TYPIOTOK IS
MPOEKTUPOBAHMS CEPBUCHOM Cpesibl?

© PI'YTHUC



http://znanium.com/catalog/product/967867
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1861558
https://znanium.com/catalog/product/1428079

OrB0YBNo

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/IBHOE CMK
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

Y «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 19 uz 66

20

(IToxroroBka k
MPaKTHYECKOMY 33 aHHUIO
1 JICTIOBOM UTpe)

3. Kakumu kputepusiMu 11e71ecoo0pa3HoO NOJIB30BaThCS IPU OLIEHKE CEPBUCHOM
cpensl (ee JIEMEHTOB) TYPUCTCKOW TEPPUTOPHU?

4. CoBpeMeHHBIE TPEHIBI TYPUCTCKOTO CIIPOCA/TPEATIOKCHHUS.

ITpy moATrOTOBKE K AENTOBOM UTPE PEKOMEHIYETCS O3HAKOMUTHCS C
MaTepualaMH:

OcHoBHas JuTEpaTypa

1. CepBHCHasi JIedTelnbHOCTE: YdeOHoe mocodue / HOIL
Ceupunenko, B.B. Xmenes. - M.: UIHOPA-M, 2022. - 3bC Znanium.com:
https://znanium.com/catalog/document?id=400299 - Pexum pgoctyma: 1o
MOZTUCKE

2. CepBucHasi  JesiTenbHOCTh . yueOHuk /  I.A. Pe3nuk,
A.U. Mackaesa, 10.C. [Tonomapenko. — M.: HNHO®PA-M,

2018. http://znanium.com/catalog/product/967867 - Pexum moctyma: IO
MOJIIIHICKE

3. CepBuc: opraHmzaiys, yHnpaBlICHHE, MapKeTHHT :@ Y4EOHHK
s OakamaspoB / E.H. Bonkx, AWM. 3eipsHOB, A.A. JlummuHckas, H.B.
XaputonoBa. — Mocksa: U3narenscko-Toprosas kopnopauus «Jlamxkos u K°»,
2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt: snexrponHbid. - URL:
https://znanium.com/catalog/product/1081771 — Pexxum 0CTyma: 1O MOAIHUCKE.

4. Crpaternmueckne U3MEHEHHS B cdepe Typu3Ma M TOCTEHPHUHMCTBA:
IIOMCK HOBOI'O BEKTOpa pa3BUTHs: MaTepuanbl BcepoccuiickoM HaydHO-
npakTudeckoil koHgpepenuuu 21 centsops 2018 r. / mom pen. E. E.
KonoBanogoii. - Mocksa : Pycaiinc, 2018. - 652 ¢. - ISBN 978-5-4365-3073-4. -
Tekct: snektponnsiid. - URL: https://znanium.com/catalog/product/1861558 —
Pexxum noctymna: 1o noAnucke.

5. DCKUHIAPOB, M. A. Konuemnmus 3¢ hexTUBHOTO
NpEANPUHAMATENECTBA B c(epe HOBBIX PEUICHUH, MPOEKTOB W THIOTE3 :
MoHorpadus / monx obm. pen. M. A. DckuHmapoBa. - 3-¢ u3a. - Mocksa :
Jamko u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - Tekct :
anextpouHbiit. - URL: https://znanium.com/catalog/product/1428079 — Pexum
JIOCTYTIA: TI0 ITOJIITHCKE.

JlonoJiHNTEILHAS JIUTEPATYPa

1. Teepnoxiedoa, M.Jl., MHTepHEeT-MapKeTHHT : y4eOHHMK /
M.JI. TeepmoxsieboBa. — Mocksa : KuoPyc, 2022. — 190 ¢. — ISBN 978-5-
406-09107-4. — URL:https://book.ru/book/942450

2. TypHCTCKO-pEeKpeallioHHOe  NPOSKTHpOBaHHe:  YdeOHoe
mocoome / Komecora HO0.A. - M..KYPC, HUI] HH®DPA-M, 2019.
https://znanium.com/catalog/document?id=354795 - Pexwum gocryma: 1o
HOJIIHCKE
1. OdwunmaneHelii caiit Poctypuzma P http://www.russiatourism.ru/

4 Hoseie Typuctckue
MIPOEKTHI ¥ TPeOOBaHUS
TYPUCTCKON MHIYCTPUH,
JUTSL OYHOH (POPMEI
o0yuenHus 12, myist 3a09HOM
¢dopmer 00ydyenus 20

(IToaroroBka k
KOJUIOKBHYMY)

Bormpocs! KoutokBHyMa:

1. TpeGoBaHus TypOIIEpaTOPOB K CEPBUCHOM Cpelie TYPUCTCKOH TEPPUTOPHH.
2. YdeT UHTepecoB PErHoHa IIPH IPOSKTHPOBAHUH PA3BUTHS TYPUCTCKOM
TEPPUTOPHH.

3. CoBpeMeHHBIE TpeOOBaHMS K pa3pabOTKe MPOEKTa CEPBUCHON CPEIbI
TYPUCTCKON TEPPUTOPUH.

IToaroroBka K KOJJIOKBUYMY HO/Ipa3yMeBaeT O3HAKOMIIEHUE C MaTepHAIAMHU:
OcHoBHas JIMTepaTypa

1. CepBHCHasi JedTelnbHOCTE: YdeOHoe mocodue / HOIL
Ceupunenko, B.B. Xmenes. - M.: UHOPA-M, 2022. - 3bC Znanium.com:
https://znanium.com/catalog/document?id=400299 - Pexum poctyma: 1o
HOJIIHICKE

2. CepBucHass  jgeATesNbHOCTH :  ydueOHMK / [.A. Pe3nux,
A.N. Mackaesa, 10.C. [TonomapeHko. — M. : NH®PA-M,

2018. http://znanium.com/catalog/product/967867 - Pexum mocryma: II0

© PI'YTHUC



http://znanium.com/catalog/product/967867
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1861558
https://znanium.com/catalog/product/1428079
http://znanium.com/catalog/product/967867

OrB0YBNo

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/IBHOE CMK
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

Y «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 20 uz 66

MOZTUCKE

3. CepBuc: opraHuzanys, yIpaBlIeHHE, MapKeTHHI :@ y4eOHHK
mra OakamaspoB / E.H. Bonkx, AWM. 3eipsHOB, A.A. Jlummunackas, H.B.
XapuronoBa. — MockBa: M3garenscko-Toproast kopnopanus «Jlamrkos u K,
2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcrt: snexrpoHHsIid. - URL:
https://znanium.com/catalog/product/1081771 — Pexum H0CTyTa: IO TIOIIIHCKE.

4. CrpaTernueckne U3MEHEHHUS B chepe Typru3Ma W TOCTCIIPHHMCTBA!
IIOMCK HOBOIO BEKTOpa pa3BUTHs: MaTepuanbl Bcepoccuiickol HaydyHO-
npakTudeckoil koHgpepenuun 21 centsiops 2018 r. / mom pen. E. E.
Konosanogoii. - Mocksa : Pycaiinc, 2018. - 652 ¢. - ISBN 978-5-4365-3073-4. -
Tekct: anektponnsiid. - URL: https://znanium.com/catalog/product/1861558 —
Pexxum noctymna: 1o mojmcke.

5. OCKHUHAAPOB, M. A. Konnenmus 3¢ PEeKTUBHOTO
NpeANpPUHUMATENbCTBA B cepe HOBBIX PELICHUH, NPOEKTOB W THUIOTE3 :
MoHorpadus / monx obm. pen. M. A. DckuHmapoBa. - 3-¢ u3a. - Mocksa :
JamkoB u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - Tekct :
anextpouHbiit. - URL: https://znanium.com/catalog/product/1428079 — Pexum
JIOCTYTIA: TI0 ITOJIITHCKE.

JlonoJiHMTEIbHAS JIUTEPATYPA

1. Teepmoxnedora, M.JI., MHTepHET-MapKETHHT : Yy4eOHUK /
M./JI. TeepmoxsieboBa. — Mocksa : KuoPyc, 2022. — 190 ¢. — ISBN 978-5-
406-09107-4. — URL:https://book.ru/book/942450

2. TypucTCKO-peKpealioHHOe  MPOEKTUPOBaHHE:  YueOHoe
mocoone / KomecoBa HO.A. - M.KYPC, HHUIl HHOPA-M, 2019.
https://znanium.com/catalog/document?id=354795 - Pexwum pocryma: 1o
MOJIMUCKE

5 MeTpuku nMpoeKTa
CEpBHUCHOM cpeIbl
TYPHUCTCKOHN TEPPUTOPHUH,
JUTSL OYHOH (POPMEI
oOyuenwus 13, s 3a09HOM
¢dopmer 00yyenus 20

(IToaroroBka K pemIeHUIO
case-study)

Bomnpocs! 11 HoAroToBKY:

1. [lokazarenu peanu3alvy MPOEKTa CEPBUCHON Cpellbl TYPUCTCKOM
TEPPUTOPHUHU

2. [loka3arenu yCHemHOCTH IPOEKTa CEPBUCHON Cpeibl TYPUCTCKON
TEePPUTOPUHU

3. ITogxompl K M3MEPEHUIO OCHOBHBIX METPHUK IIPOEKTa CEPBUCHON Cpeabl
TYPUCTCKOU TEPPUTOPUU

4. CepBHC B TOUKaX KOHTAKTa

[MToarotoBka K perreHuto case Study B yacT 03HAKOMIICHHUS C METOIOJIOTHEH
BKJIIOYAET M3yUCHHE!
OcHoBHas IUTEpaTypa

1. CepBHCHasi JedTelnbHOCTE: YdeOHoe mocodue / HOIL
Ceupunenko, B.B. Xmenes. - M.: UIHOPA-M, 2022. - 3bC Znanium.com:
https://znanium.com/catalog/document?id=400299 - Pexwum gocryma: 1o
ITOJIITHCKE

2. CepBucHasi  JesTeNbHOCTH : yueObnmk / T.A. Pe3nux,
A.N. Mackaesa, 1O.C. TTonomapeHko. — M. : NH®PA-M,

2018. http://znanium.com/catalog/product/967867 - Pexum pgocryma: Iio
TIOJTIIFICKE

3. CepBuc: opraHuzamnys, ynpaBieHHE, MAPKETHHT :@ Y4IeOHHK
s Oakamaspo / E.H. Bonk, AWM. 3eipsHOB, A.A. JlummuHckas, H.B.
XapuronoBa. — MockBa: 13aarenscko-Toprosas kopnopanus «Jamkos u K,
2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr: snexrponnsiid. - URL:
https://znanium.com/catalog/product/1081771 — Pexxum 10CTyMa: MO MOIIHUCKE.

4. Crparternyeckue U3MEHEHHsI B cepe Typu3Ma M OCTEHPUHMCTBA:
MIOMCK HOBOTO BEKTOpa pa3BUTHs: MaTepuansl Bcepoccuiickoii Hay4HO-
mpakTH4eckoil koHdepeHrmu 21 centsops 2018 r. / mom pexs. E. E.
Konosanoroii. - Mocksa : Pycaiinc, 2018. - 652 ¢. - ISBN 978-5-4365-3073-4. -
Tekcr: anekrponnsiid. - URL: https://znanium.com/catalog/product/1861558 —

© PI'YTHUC



https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1861558
https://znanium.com/catalog/product/1428079
http://znanium.com/catalog/product/967867
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1861558

OrB0YBNo

PryTuC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/IBHOE CMK
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

Y «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 21 uz 66

Pexxum noctymna: 1o mojmcke.

5. OCKHUHAAPOB, M. A. Konnenmus 3¢ PEeKTUBHOTO
NpeIpHHAMATeNbCTBA B cepe HOBBIX PELICHHH, NPOEKTOB W THUIIOTE3 :
MoHorpadus / mox obm. pen. M. A. DckuHmapoBa. - 3-¢ u3a. - Mocksa :
HamkoB u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - Tekcr
snektponuslii. - URL: https://znanium.com/catalog/product/1428079 — Pexum
JOCTYyIa: TI0 MOAIIHCKE.

Jlono/IHMTeIbHAS JIUTEPATYPA

1. Teepmoxnedora, M.Jl., MHTepHET-MapKEeTHHT : Yy4eOHUK /
M./J. TeepmoxiieboBa. — Mocksa : KuoPyc, 2022. — 190 ¢. — ISBN 978-5-
406-09107-4. — URL:https://book.ru/book/942450

2. TypuCTCKO-pEKpealioHHOe  MPOEKTUPOBaHHE:  YueOHoe
mocoone / KomecoBa HO.A. - M.KYPC, HHUIl HHOPA-M, 2019.
https://znanium.com/catalog/document?id=354795 - Pexwum pocryma: 1o
MOJMUCKE
J1J1s1 MOATOTOBKH B YaCTH O3HAKOMIICHUS C TIPAKTUKOM (hOPMUPOBAHHUSI
CEpBUCHOM Cpe/Ibl PEKOMEHIYETCSl 03HAKOMHUTBCS C MATePHAIAMH TI0
yKa3aHHBIM BOMPOCAM, pa3MEUICHHBIMU Ha CICIYIONINX CalTax:

1. Odunmanehslii caitt Poctypusma P® http://www.russiatourism.ru/

6 CepBHCHBIN ayIuT IS
Pa3IUYHbBIX TUIIOB
TYPUCTCKUX TEPPUTOPUIA,
JUIs1 O9HOU POpPMBI
o0yuenwus 10, s 3a09HOU
¢dopmsr o0ydernns 20

(IToxroroBka K
KOHCYJIbTAIMsIM, paboTa
HaJT IPOCKTOM)

PaboTs! 0 TOATOTOBKE:

1. 3y4yeHne KOHCIIEKTA JICKITHIA

2. dopMHUpOBaHUE CIKCKA BOMPOCOB K IPEIIOIABATEIIO

3. CocraBienue pabouero riaHa NpoeKTa CEPBUCHOTO ayIUTa U PEIIOKEHUN
IO COBCPUICHCTBOBAHUIO CepBHCHOﬁ Cp€abl AJid pa3IMYHbIX TUIIOB TYPHUCTCKUX
TeppUTOpUi

4. OcoOeHHOCTH IIPOEKTa CEPBUCHOTO ayIHNTa COBOKYITHOCTH TYPHCTCKHX
00BEKTOB WM TEPPUTOPHIL.

5. ITonroroBka crnvcka JUTEpaTypshl A1 PaOOTHI HaJl IPOSKTOM

WzyueHne KoHCIIEKTa JIEKIIUH JOIHKHO MTPOBOIUTHCS C LIETBIO BBIIBICHUS
HETIOHSTHBIX JUIsl CTyJIeHTa BOPOCcoB. Ha nx ocHOBe hopMHpyeTCst CITUCOK
BOIIPOCOB K ITpenoaaBaTeso. JJaHHbIe BONPOCHl 00CYKAAIOTCS Ha
KOHCYJIbTaIIHsX.

[Tpu cocraBneHny paboyero riaHa MpoeKTa 1 MOArOTOBKE CIHMCKA JIUTEPATYPhI
Juist pabOTBI HaJl TPOEKTOM 11e71eCO00Pa3HO UCIIOIb30BATh!

OcHoBHas1 JUTEPaTypa

1. CepBHCHasi JedTelnbHOCTE: YdeOHoe mocodue / HO.IL
Ceupunenko, B.B. Xmenes. - M.: UHOPA-M, 2022. - 3bC Znanium.com:
https://znanium.com/catalog/document?id=400299 - Pexwum gocryma: 1o
TIOJTITICKE

2. CepBrcHasi  JeATCNBHOCTH : ydeOHMK / T.A. Pe3nuk,
A.U. Mackaesga, 10.C. [TonomapeHko. — M.: NH®PA-M,

2018. http://znanium.com/catalog/product/967867 - Pexum mgocryma: Iio
MOJNUCKE

3. CepBuc: opraHuzaiys, ylpaBlieHHE, MapKeTHHT :@ y4eOHHK
st GakamaspoB / E.H. Bonkx, A.M. 3eipsiHOB, A.A. Jlumnuackas, H.B.
XaputoHoBa. — MockBa: M3narenbpcko-Topropast kopropamus «Jlamkos u Ky,
2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr: snexrpoHHslid. - URL:
https://znanium.com/catalog/product/1081771 — Pesxum 10CTyMa: MO MOJIHUCKE.

4. Crparternyeckue U3MEHEHHsI B cepe Typu3Ma M OCTEHPUHMCTBA:
MIOMCK HOBOTO BEKTOpa pas3BUTHs: MaTepuansl Bcepoccuiickoil HaydHO-
npakTudeckoil koHgpepenuuu 21 centsiops 2018 r. / mom pen. E. E.
KonosasoBoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN 978-5-4365-3073-4. -
Tekct: snexrponnsii. - URL:  https://znanium.com/catalog/product/1861558 —
Pexxum noctyna: o noanucke.

5. OCKHHAAPOB, M. A. Konnemus 3¢ dexTHBHOTO

© PI'YTHUC



https://znanium.com/catalog/product/1428079
http://znanium.com/catalog/product/967867
https://znanium.com/catalog/product/1081771
https://znanium.com/catalog/product/1861558

OrB0YBNo

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOIKETHOE OBPA30BATE/IBHOE CMK
Vi VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

Y «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPUCTCKOH TEPPUTOPHH,
JUTSL OYHOH (POPMEI
oOyuenns 19, s 3aouHOM
¢dopmsr o0ydernns 20

(IToaroToBka K
IIPE3CHTAIUH U 3alUTe
pe3yIbTaToOB
HUHAWBUIYaNbHBIX U
IPYNIIOBBIX IIPOEKTOB)

TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 22 u3 66

NpeANpPUHUMATENbCTBA B c(epe HOBBIX PELICHUH, MPOEKTOB M THIIOTE3 !
MoHorpadust / mox obm. pexn. M. A. DckuHaapoBa. - 3-¢ u31. - Mocksa :
HamkoB u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - Tekcr
snektponuslif. - URL: https://znanium.com/catalog/product/1428079 — Pexum
JOCTYyIIa: TI0 MOAIIHCKE.
JonoHuTeIbHASA JIUTEPATypa

1. TeepmoxneboBa, M.Jl., MHTEepHET-MapKeTHHT : y4eOHUK /
M./JI. TeepmoxsieboBa. — Mocksa : KuoPyc, 2022. — 190 ¢. — ISBN 978-5-
406-09107-4. — URL:https://book.ru/book/942450

2. TypucTcko-pekpealioHHOe  NpPOEKTHUpoBaHHE:  YueOHoe
mocoone / Komecora HO.A. - M..KYPC, HUI] HH®DPA-M, 2019.
https://znanium.com/catalog/document?id=354795 - Pexwum gocrtyma: 10
HOJIIHCKE

7 CepBHCHEBIC CTaHAAPTHI HanpaBneHus TOArOTOBKU:

1. CepBUCHBIC CTAaHAAPTHI ISl TYPUCTCKON TEPPUTOPHU

2. OTpaxeHHe pe3yabTaTOB CEPBUCHOTO ayIUTa B CTAHAAPTaX TYPUCTCKON
TEPPUTOPHUHU

3. OdopmiteHHE TIPOCKTA

4. CocraBneHune NMpe3eHTANN Pe3yIbTaToB

IIpoexT mpeacrapiseTcs B pacieyaTaHHOM, COPOIIIOPOBAHHOM BHUJIE Ha JIMCTaX
dbopmata A4. HIpudt TNR 14, 1,5 untepsain, ad3air 1,25, BeIpaBHHBaHUE 110
mupuHe. Bee pucyHky, TaOmUIbl UMEIOT CKBO3HYIO HyMEpaIiio U COOCTBEHHOE
Ha3BaHHe. OnpeneseHus U CTaTUCTHYCCKUE JaHHbIE, IIUTAThl COMPOBOMKAAIOTCS
CCBUTKaMH.

B cocTaB npoekTa BKIOYAIOT: THTYJIBHBIHN JIHCT, COAEPKaHNe, OCHOBHYIO YacTh,
CIHCOK JINTEPaTypbl, NpuIokeHus (pu HeooxoaumocTH). OObeM MpoeKTa He
JMMUTHPYETCS], HO HE 10JDKeH ObITh Menee 10 crp.

[Ipesenranus BeimonHseTcs B popmare PowerPoint. O0bsem mpe3eHTanmu He
JMMUTHPYETCS], HO He 10JbKeH ObITh MeHee 10 ciaiinos. [IpeseHTanus 1omKHa
OTpa’kaTh CYITHOCTh NMPOEKTa.

© PI'YTHUC



https://znanium.com/catalog/product/1428079

Or60YBNo

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PTYTVIC

Aucm 23 uz 66

7. ®OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKylleil U MPOMEeKYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMNETEHIIMI ¢ YKa3aHHeM 3TanoB UX GOpMHUPOBAHUSA B MPollecce 0CBOCHUS 00pPa30BaATEILHON NPOrPaMMBbI

Pazgen muciumImHEL

B pesynbraTte u3ydeHus paszena JUCIHUIIHHBL, 00ecTIeunBaromero (opMupoBaHUe KOMIETEHINH (MIIN €€

4acTH) 0OYUAIONIHIACS TOJDKCH:

Nunexc 00€eCIIEUNBAIOIINI 3TAIIBI
Ne CopepxaHue KOMIETEHIITUH
KOMIIe- thopmupoBanue
T (wn ee yacTH)
TEHINH KOMITeTEHIINH (WK ee 3HATh yMEThb BIIAJICTh
YacTH)
1| VYK-5 Croco0OeH aHATH3UPOBAThH M YUYUTHIBATh Pa3HOOOpa3re KyJIbTYp B MPOIECCe MEXKKYIbTYPHOTO B3aHMOACHCTBHS
TEOPETHYECKUE MTOT0KEHHS
MEXKYJIbTYPHBIX KOMMYHHKALIU B
AHanu3upyeT 0COOEHHOCTH TypU3ME U CO3aHKsI KOM(POPTHOM
YK-5.1. | MeXKyILTYpHOTO cpenbl MpeObIBAHUS IJIst
M N HaBBIKAMHU IPUMEHEHUSI
B3aHMOJICHCTBHSA WHOCTPaHHBIX TYPHCTOB C YUETOM HX NPUMEHSTh Ha MPAKTHKE
KpPHUTEpUEB OLICHKH Ha
HAITMOHAJIBHBIX U PEIIUTHO3HBIX OCHOBHBIC ITOJIOKEHHS CUCTEMBI
. . COOTBETCTBHUE CIMHBIM
ocoOeHHOCTeH eIMHBIX TpeOOBaHUH K
TpeOOBaHUSAM K TYPUCTCKHM U
BricTpanBaer TYPUCTCKHM ¥ COITYTCTBYIOIIUM
COITYTCTBYIOIIUM YCITyTaM,
po¢eCCHOHATHHOE Bce paznmenst . ycIyram, OKa3bIBaeMbIM N
. 3JeMEHTHI KOM(OPTHOH cpeIbl . OKa3bIBAEMBIM POCCHHCKUMH
YK-5.2. | B3aumoneicTBrE C y4eTOM POCCHIICKIIMU OpTaHU3AIMIMA Ha
peOBIBAHUS T HHOCTPAHHBIX OpTraHU3aIMsIMA Ha PHIHKE
MEXKYIBTYPHBIX N PBIHKE BBHE3THOTO M BHYTPEHHETO
. TYPUCTOB C YIETOM HX BBE3IHOTO U BHYTPEHHETO
0COOEHHOCTEH CTOPOH TypHU3Ma 10 BETyLIIM
HalMOHAJILHBIX U PEJINTUO3HBIX TypH3Ma 110 BEAYIHM
O0ecrieunBaeT co3aanue . HarpaBJIeHUsIM
. 0COOEHHOCTEH, B TOM YHCIIE 110 HarpaBJIeHUsIM
HEeJIMCKPHUMUHALMOHHO
N THIIaM 00BEKTOB, a TAKXKE MOJIX0JI0B
VK-5.3. | cpeasl B3auMoaeicTBYs IpH
K €€ CO3JaHUIO0
BBITIOJTHEHUN
npodecCHOHAIBHBIX 33/1a4
2 | MMK-2 | .CnocobeH opraHi30BaTh M peaM30BbIBATh MPOLIECC PETYIMPOBAHUS U YIPABJICHUs cepoil Typr3Ma Ha pa3IMuHBIX YPOBHSIX
PaspaGaTbiBaeT MePONPUATHSA 1 OmnpenensaTs cocTaB HeOOXOIMMOM HaBbikaMu BBISBICHUS
OpraHM3yeT Mpolece 1. Opranunzanus TToAXO/Ib! K OpFaHH3ALMH CepBHCHOR HOPMAaTHBHO-TEXHUYECKON TIPUOPHUTETHBIX HANPABICHUH
ITK-2.1 | perynuposanus u ynpasienus CEPBUCHOM Cpe/Ibl JIOKyMEHTaLuH, OpraHu3aly CEpPBUCHOMN

cdepoil Typu3Ma Ha pa3ITHIHBIX
YPOBHSX

TYPUCTCKHUX TEPPUTOPUI

Cpelibl TYPUCTCKUX TEPPUTOPUN

perIaMeHTUPYIOIIEeH CEpBUCHYIO
Cpelly TYPUCTCKON TEPPUTOPUH

Cpellbl TYPUCTCKOM
TEPPUTOPUU B COOTBETCTBUMU C
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI’)KETHOE OBPA3OBATEJIbHOE CMK
i YUYPEXXIOEHIME BbICIIET'O OBPA30BAHVA PTYTHUC
W ~ ~ ~
% «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
TYPU3SMA "1 CEPBUCA»
PrYTWC Aucm 24 u3 66
TpeOOBAHUSIME TYPUCTCKOM
HWHIYCTPUHU
Peaﬂ]/[gye'r MEPOIPUATHUS IO 2. praBﬂeHI/Ie OCHOBHBIE METOJIB! YIpABIeHHUs BLIGI/IpaTL " MMPUMCHATH MCTO/IbI Hapbikamu OLCHKH I/Iu
PEryJIMPOBAHHUIO H YIIPABICHHIO N N N M YIIpaBJEHUS U PETYIUPOBAHUS YIpaBJEHUS CEPBUCHOMN
K 2.2 u CEPBUCHOM Ccpenoit CEPBHUCHOM cpeoif COBPEMEHHBIX : 9
chepoii Typusma Ha pasIMIHbIX O —— TVPHCTCKIX TEDPUTODIL Pa3BUTHUEM CEPBUCHOU Cpebl Ccpenou TypUCTCKUX
YPOBHAX P PPHTOP P PPHTOP TYPUCTCKHUX TEPPUTOPUI TEPPUTOPUI

7.2. Onucanue nNoka3areJsieil 1 KpUTepHeB OLIEHMBAHUS KOMIIETEHI[HiIl HA Pa3HbIX ITanax UX ()OPMUPOBAHUS, ONIUCAHUE IKAJ OLlEHHBAHHUSA

Pe3yabTaT 00yueHus N0 TUCHUILINHE

IToxa3aTenb oueHUBaAHUS

KpuTepnii onenuBanusi

9Tan ocBOEHHS
KOMIIeTeH MU

3HaHHUEe TEOPETUUECKUX MTOT0KEHUH
MEXKYJIbTYPHBIX KOMMYHHUKALIHA B TypU3ME U
co3/1aHus KOM(OPTHO Cpeabl MpeObIBaHMUS IS
WHOCTPAHHBIX TYPUCTOB C YUETOM NX HALMOHAIBHBIX
1 PENTUTHO3HBIX 0COOCHHOCTEH; 3JIEMEHTOB
KoM(OPTHOI cpesibl TpeOBIBAaHUS sl ”THOCTPAHHBIX
TYPUCTOB C YUETOM HX HAIlMOHANBHBIX U
PEIUTHO3HBIX 0COOEHHOCTEH, B TOM YHCIIE 110 TUIIAM
00BEKTOB, a TAKXKE MOJXO0JI0B K €€ CO3AaHHIO
YMeHre IpUMEHATh Ha MIPAKTHKE OCHOBHBIE
MIOJIOXKEHNS CHCTEMBI €INHBIX TPeOOBaHMUIT K
TYPUCTCKHMM H COIyTCTBYIOIIUM YCIIyTaMm,
OKa3bIBAEMBIM POCCHHCKHMH OpraHU3alysSIMH Ha
PBIHKE BBE3THOTO U BHYTPEHHETO TYpU3Ma II0
BEAYIIMM HAIIPaBICHUSIM

Brnanenue HaBbIKaMU IPUMEHEHUS] KPUTEPUEB
OLIEHKH Ha COOTBETCTBHE €IUHBIM TPEOOBAaHHSM K
TYPUCTCKHMM U COIyTCTBYIOILUM YCIIyTaMm,
OKa3bIBAEMBIM POCCHHCKAMH OPTaHM3aIUSIMH Ha
PBIHKE BBE3IHOTO M BHYTPEHHETO TypH3Ma MO
BEYIIIMM HAIIPABJICHISIM

TectupoBanue
[Ipe3enTanus goknanoB
JenoBas urpa
Case-study

Pa360op KOHKpETHBIX
cuTyanui

IToxroroska
WHIWBUAYAIEHOTO /
TPYIIIOBOTO IPOCKTa

CTyZIeHT 1oKasan 3HaHWe TEOPETHUCCKHUX MOJI0KEHUN
MEKKYJIbTYPHBIX KOMMYHHKAIMH B TYpH3ME U CO3JaHUs
KOM(OpTHOH cpebl TpeObIBaHMS ISt HHOCTPAHHBIX TYPHCTOB
¢ y4€TOM MX HAIMOHAJIBHBIX U PEIMTHO3HBIX OCOOCHHOCTEH;
3JIEMEHTOB KOMQOPTHOH Cpeabl MpeObIBaHMS IS
HMHOCTPAHHBIX TYPUCTOB C YYETOM MX HAI[HOHAIBHBIX U
PENUTHO3HBIX 0COOEHHOCTEH, B TOM YHUCIIE 110 THIIAM
00BEKTOB, a TAKXKe MOJX0JI0B K €€ CO3/1aHHUIO.

CTyneHT yMeeT NPUMEHATh Ha IPAaKTUKE OCHOBHEBIE
MOJIOXKEHHUS CHCTEMBI INHBIX TPEOOBAaHUI K TYPUCTCKUM H
COITYTCTBYIOIINM YCIIyT'aM, OKa3bIBaEMbIM POCCHHCKUMH
OpraHM3aIMsIMU HA PBIHKE BHE3THOTO M BHYTPEHHETO
TypH3Ma I10 BEAYIIM HaIPaBICHHUSM.

CryzneHT BiajeeT HaBbIKaMH IPUMEHEHNS! KDUTEPUEB OLIEHKH
Ha COOTBETCTBHE €IMHBIM TPEOOBAHMSAM K TYPHUCTCKHM H
COIYTCTBYIOLUM YCIIyraM, OKa3bIBa€MbIM POCCUHCKUMHU
OpTraHU3aIMSIMA Ha PHIHKE BHE3IHOTO U BHYTPEHHETO
TypHU3Ma I10 BEIyIIIM HaIPaBICHUSIM.

Pa3Burue criocobHocTH
AHAJIU3UPOBATH U YUUTLIBATH
pasHooOpasue KynbTyp B
npolLecce MEeXKYJIbTYPHOTO
B3aHMOJICHCTBUS
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3HaHUe NMOAX0J0B K OPraHU3aIMH CEPBUCHOM CpebI
TYPUCTCKHUX TEPPUTOPUIL

YMeHue onpeaesiaTh COCTaB He0OX0ANMO
HOPMaTHUBHO-TEXHUYECKOH JOKyMEHTAI1H,
perIaMeHTHPYIOLIEH CePBUCHYIO CPENy TYPUCTCKON
TEPPUTOPUHI

Brnanenne HaBbIKaMHU BBISIBICHHS TIPHOPUTETHBIX
HalnpaBJICHUI OPTaHU3aIH CEPBUCHOM Cpebl
TYPHUCTCKOH TEPPUTOPUH B COOTBETCTBHH C
TpeOOBaHUSIMH TYPUCTCKOW HHIYCTPHU

TectupoBanue
IIpe3enTanus qokIanoB
Jenosas urpa
Case-study
ITonroroska
WHUBHUIYaJIEHOTO /
TPYNIOBOIO NPOEKTa

CryneHT mokasai 3HaHHe IOJXO00B K OpraHU3alui
CEPBUCHOM Cpe/ibl TYPUCTCKUX TEPPUTOPUI

CTyZIeHT yMeeT OIpeessiTh COCTaB HE00X0JUMON
HOPMAaTHUBHO-TEXHUUECKOHN JOKYMEHTAI1H,
periIaMeHTHPYIOLIeH CepBUCHYIO CPeay TYPUCTCKON
TEPPUTOPHUHU

CTyZIeHT JeMOHCTPHUPYET BIaJCHNE HAaBBIKAMH BBISBICHHA
MPUOPUTETHBIX HAIIPABICHUH OpraHNU3alliy CEPBUCHOM CPEIbI
TYPHUCTCKOI TEPPUTOPUH B COOTBETCTBHHU C TPEOOBAHUSIMHU
TYPHUCTCKOH HHILyCTpHH

PazBuTne criocobHOCTH K
pa3paboTke MEpPONPHUATHH 1
OpraHM3alMy Tpolecca
PEryJIMpOBaHus U yIPaBICHUS
CEPBHUCHOM Cpenoi
TYPUCTCKOI TEPPUTOPUH

3HaHUE OCHOBHBIX METOJOB yNpPAaBIIEHHs CEPBUCHON
CpENo COBPEMEHHBIX TYPUCTCKUX TEPPUTOPUN
YMeHue BBIOMpaTh U IPUMEHSATh METOIbI
YIPAaBICHUS U PETYIUPOBAHUS Pa3BUTHEM
CEPBUCHOU CpeJibl TYPUCTCKUX TEPPUTOPUIL
Bilanenue HaBbIKaMU OLICHKH U yIIPaBICHUS
CEPBUCHOU CpeJOM TYPUCTCKUX TEPPUTOPUI

TectupoBanue
Pa36op KOHKpETHBIX
cuTyanui
IToaroroska
WHJUBHYaJILHOTO /
IPYTIIOBOTO MPOEKTa

CrTyIeHT mokasal 3HaHHE OCHOBHBIX METOJO0B YIPaBICHUS
CEPBUCHOM CPEJJOM COBPEMEHHBIX TYPUCTCKUX TEPPUTOPUI
CTyZIeHT yMeeT BBIOMpaTh M IPUMEHSTh METOIbI YIIPaBICHUS
U PEryJIMpOBaHUs Pa3BUTUEM CEPBUCHOU CPEJibl TYPUCTCKUX
TEeppUTOpUI

CTyIeHT JeMOHCTPUPYET BIIAJICHUE HABBIKAMH OIICHKH U
YIPaBJIEHUS! CEPBUCHOM Cpefod TYPUCTCKUX TEPPUTOPUiL

PazBuTne criocoObHOCTH K
peanu3anu MEPONPUATHS 110
PETYIUPOBAHHIO
yIpaBJIeHUIO chepoit Typr3Ma
Ha Pa3iIMYHBIX YPOBHIX
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Kpurepun u mkajia onieHuUBaHUS OCBOCHHUS 3TANOB KOMIIETEHIMI HA IPOMEKYTOYHOMI
arrecTaunu

B kauecTBe BHYTpPEHHEW MIKAIBl TEKYIIMX OICHOK UcToib3yercs 80 OayipbHas OIeHKa
oOyJaromuxcsi, Kak MpaBWiIo, MO TPEeM KPUTEPUSIM: IOCEHIaeMOCTh, TEKYIIUH KOHTPOJb
YCIIEBAeMOCTH, AKTUBHOCTh HAa YYCOHBIX 3aHSTHUSX.

PeliTunroBas oneHka 00y4aromUXCs MO KaXKAOW AUCIMILIMHE HE3aBUCHUMO OT €€ o0Iei
TpynoeMkoctd  (0e3  ydera  pe3ynbTaToB  dk3aMeHa/AH(PGEpPeHIMPOBAHHOTO  3a4yeTa)
onpezensercs no 80-0amibHOI mIKajge B KaxaAoM cemecTpe. Pacmpenernenue 0aioB MeExIy
BUJIaMH KOHTPOJISI PEKOMEH/IyeTCsl yCTaHABIUBATh B CIICAYIOIIEM COOTHOIICHUU:

-rioceneHre yaeOHbIx 3ausaTui (10 30 6auioB 3a MmoceneHne BCeX 3aHITH ),

-TeKYIIUH KOHTPOJIb ycrieBaeMocTH (10 50 6ayioB), B TOM YHCIE:

1 3amanue texyuiero koutpos (0-10 6amnos)

2 3aganue Tekymiero Koutpods (0-10 6amios)

3 3amanue Tekyiero koutposs (0-10 6amios)

4 3ananue Tekyuiero koutposs (0-15 6amnos);

Pe3ynbrathl Tekymiero KOHTPOJIS YCIEBAEMOCTH NpPU BBICTABICHWU OLIEHKH B XOJE
POMEKYTOYHOW aTTECTAIMH CIEAYIOIIMM 00pa3oM.

OneHka «OTJIIMYHO» MOXET OBITh BBICTABJIIEHA TOJNBKO IO pe3ylbTaTaM CAadu
sK3aMeHa/ i (HepeHIUPOBAHHOTO 3a4eTa. ABTOMAaTHYECKOE MPOCTABICHHE OIEHKH «OTIMYHOY
HE JIONyCKaeTCs.

Ecnu mo pesynprataM TEKyIiero KOHTPOJIs 00yJaronuiicss Hadbpait:

71-80 Oa — uMeeT MpaBo MOIYYUTh «ABTOMATOMY «3a4TE€HO» WM OIL[EHKY «XOPOIIO»;

62-70 GamIOB — WMeEeT NpPaBO TIOIYYUTh «ABTOMAaTOM» «3a4YT€HO» WM OIECHKY
«YAOBIETBOPUTEIBLHOY;

51-61 6amn — o0s13aH caaBaTh 3a4eT/PK3aMeEH;

50 6amnoB U HMXKE — He JIOMYCK K 3a4eTy/IK3aMeHy.

TexHonorust BBICTABICHUS UTOTOBOM OLIEHKH, B TOM YHUCJE IEPEBOJI B MTOTOBYIO S-
OaITBHYIO IIKATY OLIEHKH OIpeIesieTcsl CAeAYIOIUM 00pa3oM:

Tabnuna nepeBosia peUTUHIOBBIX 0AJJIOB B UTOTOBYIO 5 — OaJIIIbHYIO OLIEHKY

bannwvi 3a
Aemomamuueckan ouenka Obuwan
banvi 30 3auem/IKzamen cymma Hmozosan ouenxa
cemecmp - P
3aumeno IK3aMeH min max anios
89-90 4 (xopowo)
71-80 3aumeno 4 (xopowo) 18 20
91-100 5 (omauuno)
62-70 saumeno | 3 (vOosnemseopumenbHo) 15 20 77-90 4 (xopowo)
62-75 3 (yoosnemeopumenso)
51-61 Jlonyck k 3auemy/sK3ameny 11 20
76-81 ’ 4 (xopowo)
50 u menee He oonyck k 3auemy, sxzameny

Buabl cpeacTB oneHUBaHUs, IPUMEHSEMBIX NPU NMPOBEACHUH TEKYIIEro KOHTPOJIS
U IIKAJIbl OLEHKH YPOBHSl 3HAHHMN, YMEHUH M HABBIKOB IPH BBINOJIHEHHH OTAEIbHBIX
(¢opm TekyLIero KOHTPOJIA

Cpeocmeo oyenusanus — 0enosas uepa
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IIkana oumeHKH YpPOBHSI 3HAHWIl, YMEHUIl M HABBLIKOB IPH NPOBEJEHUHU 1€JI0BOM
UTPBI

Kpurepuu ouenku

Kpurepuu onenxku:

BIaZICHUEC TEPMHUHOJIOTHEH, AEMOHCTPAIUS BIIaJACHUSA
y4eOHBIM MaTepHaIoM II0 TEME WIPbl, BIAJCHHUE
METOJIaMH apTyMeHTAlHH,

yMeHHe paboTaTh B TpyIMIe, IOCTHXEHHE HIPOBBIX
LieJIeH, COOTBETCTBUE POJIU

—  TpempsABICHHE  KaXIBIM  CTYASHTOM  CBOETO
TOHUMaHUS TIPOOIIEMET,

—  TOSBICHHWE y CTYOGHTOB HOBOIO  CMBICIA
00cyx1aeMoi IpOOIIeMBI;

—  WCHOJNB30BaHHME TPH  BHIpabOTKE  peleHuit

PEKOMEHAYEMBIX IIPUEMOB, METOIOB;
—  HE [IPEBBILICHUE JIUIMUTA BPEMEHU;

—  HQJIAYUE B PCLICHUU HOBU3HBI, OPUTMHAIBHOCTH,
HECTaHJapTHOCTH;

- y4eT OrpaHUYECHHUI];

—  palMOHAIbHOCTH NPHUHSATOrO PELICHUS;

- OTCYTCTBHE OIIMOOK WM TNPOTHBOPEUUH B
pelleHNY;

—  TEXHHYECKas I'PaMOTHOCTH O()OPMIICHHUS PEIICHUI;
- ObICTPOTA IPUHATHS PEIICHUH;

—  DKCIEPTH3A PEIICHUM APYTUX IPYIL;

- apryMEHTHUPOBAHHOCTb  IIPU  3alUTE
peLICHUl;

- COITIACOBAHHOCTb PEIICHUSI BHYTPU I'PYIIILI

CBOHX

IToka3aTenn oLeHKH

Max 10 6ammnoB

«5», ecam (9 — 10) 6a10B

MOJIHOE, 00OOCHOBAaHHOE pElIeHHE ¢ COOIOJICHUEM BCEX
KpUTEPUEB U NIOKa3aTeseh

«4», ecam (7 — 8) 6a,10B

HETIOJIHOE peIlleHHe B 3aBHCUMOCTH OT CJEIYIOIINX
(akTopoB:

—  TIpeBbILICHHUE JUMHUTA BPEMEHH;

—  OTCYTCTBHE y4eTa OrpaHHUYCHUl;

—  HE palMOHAIBHOCTH NPUHATOTO PEIICHNUS;

—  HaIM4Me He rpyObIX OIIMOOK WIIM IIPOTHBOPEUHil B
pelIeHuH;

- OTCYTCTBHE  TEXHHYECKOU
oopmIleHNH peleHHi;

—  HEJO04eTHl IPH apryMEHTalH PeIlIeHUI

IPaMOTHOCTH B

«3», ecam (5 — 6) 6a10B

HEIOJIHOE pellleHHe B 3aBHCUMOCTH OT CIEIYIOIHNX
(hakTopoB:

- MPEBBIIICHUE IMMUTA BPECMCHHU,

—  OTCYTCTBHE y4eTa OrpaHHYCHHIT;

—  HE paIlMOHAIBLHOCTH NPUHSATOrO PEIICHHUS;

—  Hanuyue rpyOBIX OMIMOOK HIIM MPOTUBOPEYH B
pelIeHNH;

—  OTCYICTBHE  TEXHHYECKOH
0o(OpMIICHNH peIIeHHIH;

- cimabast apryMeHTaIus penieHHi;
- HE pallMOHAJIBHOCTb MPUHATOr0 PCIICHUA

rpaMOTHOCTH B

«2», MeHee 5 0aJ/LI0B

HETIOJTHOE PEIICHUE NPH OTCYTCTBUHU COOIOJEHUS BCEX
KPUTEPUEB U ITOKa3aTeslen

Cpeécmeo OYECHUBAHUA — npaKkmu4ecKkoe 3a0anue

IIlkana OUWEHKM YPOBHHA 3HAHMH,
NPaKTHYECKOr0 3a/1aHus
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N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuc Aucm 28 uz 66

Hpezle.n MJIMTECJIBHOCTH KOHTPOJISL

60 MuH.

Kpurtepun ouenkn

— 000CHOBAaH BBIOOP UHCTPYMEHTAPHS,;

— TOJTOTOBJICHHOE PEIICHUE COOTBETCTBYET TPEOOBAHUSAM IO
CMBICITY U COJIEPKaHUIO;

—  TOATOTOBJICHHOE  PEIICHHE COOTBETCTBYET  KPHUTEPHUSIM
3¢ GEKTUBHOCTH, Ka4eCTBa, JOCTATOUYHOCTH;

- TIOATOTOBIIEHHOE pEHICHHE BO3MOXHO THPAXHPOBATh H
WCIIONB30BaTh B JalbHEeHIeH padore.

IToka3aTenn oLeHKH

max 10 6amioB

«5», ecain (9 — 10) 6as10B

000CHOBaHHBIN OTBET, MOJHOCTBIO COOTBETCTBYIOLIHUI
BBIIIICYKAa3aHHBIM KPUTEPHIM

«4», ecain (7 — 8) 6ayI0B

HETIOJIHBIM OTBET B 3aBHCHUMOCTH OT TMPaBUJIBHOCTH W ITOJHOTBHI
OTBECTA:
- OTCYTCTBYCT 000CHOBaHHE.

«3», ecan (5 — 6) 6a10B

HETIOJTHBI OTBET B 3aBUCHMOCTH OT NPABHIFHOCTH M HOJHOTHI
OTBETa:

- OTCYTCTBYET 00OCHOBAHHUE;

- pellleHUe He COOTBETCTBYET 2-3 KPUTEPHSIM.

Cpeocmeo oyenusanusi — Kelcol

IIlkaja OumEeHKHM YPOBHHA 3HAHWHM, YMEHUIl M HABBIKOB IIPH PELICHUH KeiCoB

(cuTyanMmoOHHBIX 3a124)

Hpez[e.n AJIUTECJIBHOCTH KOHTPOJISL

30 MuH.

Kpurtepun ouenkn

— ObUTO C(HOPMYTUPOBAHO ¥ MPOAHATHUIUPOBAHO OOJBIIMHCTBO
pobieM, 3al0KeHHBIX B Kelice (3agaue);

— ObUIM TPOJEMOHCTPHPOBAHBI aJEeKBAaTHbIE aHAJIUTHYECKHE
METO/IbI TpH padoTe ¢ nHpopmanuei;

— OBUIM MCIIOJIb30BaHBI AOMOJIHUTENbHbIE HCTOYHUKH HH(POPMAIUU
JUTS pelIeHus Keiica(3amaqn);

— OBUTH BBITIOJTHEHBI BCE HEOOXOIMMBIC PACUETHI;

— TOATOTOBJCHHBIE B XOJE pelmieHHs Keifca JTOKYMEHTHI
COOTBETCTBYIOT TPEOOBAHHUAM K HHM I10 CMBICITY H COJICP)KaHUIO;

— BBIBOJIb 00OCHOBAHBI, apPTYMEHTHI BECOMBI;

— c/ienaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIHYAIOT JaHHOE
pelIeHue Kelca OT APYTUX peuIeHUi

IToka3aTenn oeHKH

max 10 Gamios

«5», ecam (9 — 10) 6as10B

MOJIHBIM, OOOCHOBAaHHBI OTBET C NPUMEHEHHEM HEOOXOJIMMBIX
HCTOYHHUKOB

«4», ecam (7 — 8) 6as10B

HEIOJIHBII OTBET B 3aBHCHMOCTH OT MPaBUIIBHOCTU W TTOJTHOTBI
oTBeTa!

- HE 6I)IJ'II/I BBIIIOJIHECHBI BCE HeOGXO)II/IMBIe Pacy€ThI,

- He ObUTO CHOPMYIMPOBAHO U TMPOAHATUZUPOBAHO OOJBITUHCTBO
po0IeM, 3aJI0KEHHBIX B KeHCe.

«3», ecam (5 — 6) 6a10B

HETOJIHBI OTBET B 3aBHCUMOCTU OT INPABUIBHOCTH U TOJHOTHI
OTBETA:

- He OBIIM NPOJIEMOHCTPUPOBAHBI aJICKBaTHBIC AHAIUTHYECKUE
METOJIbI TpH paboTe ¢ nHpopmanuei;

- He OBUIM IOJTOTOBJICHHBIE B XOJ€ PEIICHHs Kelca JTOKYMEHTHI,
KOTOPBIE COOTBETCTBYIOT Tpe6OBaHI/I${M K HHUM II0 CMBICTY H
COJIEPKAHUIO;

- He ObUIH CacJIaHbI COOCTBEHHEIE BBIBO/IbI, KOTOPBIC OTINYAIOT
JIAHHOE PEILIECHUE Kelca OT APYTruxX pelleHuH

Cpe()cmeo OYECHUBAHUA — meCmUupoeaHue
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2%  OEIEPAJIBHOE TOCYJAPCTBEHHOE BIODKETHOE OBPA3OBATE/TBHOE CMK
(@ _ VYPEX[IEHVE BbICILETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 29 us 66
MMkana OLICHKHU YPOBHH 31{3}11/1171, YMeHI/Iﬁ H HABBIKOB IIPpU pPEHICHUM TECTOBLIX
3aaHui

Kpurepuu ouenku OLICHKA

BBITIOJTHEHO BepHO 3amanuii u3 20 (B TeueHne 30 MUHYT)

«5», ecut (90 —100)% npaBIIIEHBIX OTBETOB

«4», ecrm (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecnut (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecin MeHee 50% mpaBHIBHBIX OTBETOB

Cpeocmeo oyenusanus — npeseHmayusi OOK1a008

[IIkajia oneHKH YPOBHSI 3HAHUI, YMEHH U HABBIKOB NPH MPe3eHTALMH I0KJIAT0B

Kpurtepnu oneHnBanus

0aJ1JIBI

Tema mnokiaza packpbITa, CHIENAaHbl HYXXHBIE AaKIEHTBl, TOYHO HCIOJIb30BaH MOHATHHHBIN
anmnapart, KOppeKTHO c(OpMyIHpOBaHa Iejb U 3aJa4y JOKJIaaa, OCBELIeHa METo10JI0r s cOopa,
aHajM3a M OLIEHKM MH(pOpMaIuu, 000CHOBaH BBIBOA. Mcronb30BaHBI COBPEMEHHBIE METOJIbI
00paboTkM M TpeicTaBieHHs JaHHBIX. MIumocTpaTuBHBIA  (Tpe3eHTalys) MaTepHal
pacKphIBaeT BCe KIIFOUEBbIC MO3UIMH J0Knanga. CTYAEHT cMOT apryMEHTHPOBAaHHO OTBETUTH Ha
BOIIPOCHI IPENoJaBaTels U APYTUX yJaluxcsl.

«5», ecam 4-5
0aJ10B

Tema moxylaza packpblTa YacTUYHO, B COJCP)KAHWM HE BBIJCIICHBI OCHOBHBIC CMBICIIOBBIC
TOYKH, HE c(hOPMYJIMPOBaHa aBTOPCKAs MO3UIMS 10 TeMe JO0KIaaa, He cOpMYIHpPOBaHA IIEb
W 337a4d JOKJaja, HE MOJHOCTHIO OCBENICHA METOJOJOrus cOopa, aHamM3a M OLECHKH
nHpopmanuu. MmmocTpaTHBHEIA (IIpe3eHTAIMs) MaTepHal HE IOJHOCTBIO PAacKpBIBAacT BCE
KITFIOYEBBIE MO3MINH NoKIana. CTyAeHT cMOT apryMEHTHPOBAHHO OTBETUTH HA YAaCTh BOIPOCOB
MpernoiaBaTeNs U APYTHX yJaluXcs.

«», ecmm 3

oaJ1a

Tema mokiIama pacKkpbITa YaCTHYHO, B COJNICPYKAHWW HE BBIJICIICHBI OCHOBHBIC CMBICIIOBBIC
TOYKH, HEe c(HOPMYJIMPOBaHA aBTOPCKasi MO3UIIMS 110 TeMe JIOKJIana, He chOopMyJIMpoBaHa Lelb
W 33j1aud JIOKJIaja, HEe OCBEIEHAa METOJOJOorus cOopa, aHaiuu3a M OLEHKH HH(OPMALMH.
WNnmoctpatuBHBIA (TIpe3eHTaNMsI) MaTepuail He TOJTHOCTHIO PACKPHIBAET BCE KIIOYEBBIC
MO3UIMU  Joknana. Mcmonb3oBaHa He  akTtyanbHas uHpopManus. CTyneHT cMmor
APTYMCHTHUPOBAHHO OTBETUTH HA YaCTh BOIIPOCOB NPENOJAABATEIIA U IPYTUX yHATUXCA.

«3», ecau 2

0ajL1a

Tema noknana He pacKkpbiTa, HE COPMYIMPOBAHA aBTOPCKas MO3UIMA IO TEME JOKIaza, He
chopMynIMpoBaHa IIeJb W 3a/Jadd JIOKJaJa, HE OCBEIIEHa METONOJOorus cOopa, aHaiHu3a |
OleHKM  wHpopMammu. MiumocTpaTuBHBIM  (Ipe3eHTanms)  MaTepHanl  OTCYTCTBYET.
Hcnons3oBana ycrapesmas nHpopMarys. CTyA€HT HE cMOTI' apryMEHTHPOBAHHO OTBETHThH Ha
BOIIPOCHI ITPENOAABATENS U JPYTHX YYAIIUXCSL.

«2», ecIH MeHee
2 6a0B

Cpedcmeo OYCHUBAHUA — KOJJIOKBUYM — nNpe3eHmayust U 63auMHAsl OYEHKa pe3ylbmamoe

UHOUBUOYATILHBIX U 2PYNNOBBIX NPOEKMO8

IIIkaja OUEHKH YPOBHS 3HAHUI, YMEHUIl M HABBIKOB IPH KO/LUIOKBHYME —
Mpe3eHTalu ¥ B3aMMHOM OLleHKe Pe3y/1bTaTOB HHAMBUAYAJIbHbIX H I'PYNIIOBLIX IPOEKTOB

Kpurepnn onennBanus

0aJIIBI

IIpencraBneH MPOEKT, COAEpKAIMN AHATHTUYCCKYIO (aHANIH3) U MPOCKTHYIO (MPEIIOKEHIS)
YacTH, ONHMCAaHbl OCHOBHBIE IIOJIOKEHHS, OIpENeNeH BKJIAJ KaXJOro Y4YacTHHMKA, IOKa3aH
coctaB paboT, ONMHCaHAa METOJOJOTHS W OpraHW3alMs MPOCKTa, apTryMEHTHPOBAH BBIBOJ,
MpeICTaBIeH KOMIUIEKC TIPEIOKEHIH TI0 COBEPIICHCTBOBAHUIO TOCTHHUIHON NIEATEIHLHOCTH B
YacTH PAa3BUTHS CEPBUCHOW Cpelbl, B T.4. C HCIOJB30BAHHEM TMEPEIOBBIX TEXHOJOTHH.
Hcnonb30BaHbl  COBPEMEHHBIE ~ METOABI  00pabOTKM HW  TPEACTABJICHUS  JIaHHBIX.
WNnmrocTpaTuBHBIA (TIpE3€HTAlMsI) MaTepHall PAaCKpPHIBAET BCE KIIIOYEBBIC MO3MIMM IMPOEKTA.
CryzaeHt (bI) cMor (M) apTyMEHTUPOBAHHO OTBETHTH HAa BOMPOCHI MPENOJAaBaTENs U JIPYTUX
YYaIInXCS.

«5», ecoim 30 — 35
0aj10B
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2%  OEIEPAJIBHOE TOCYJAPCTBEHHOE BIODKETHOE OBPA3OBATE/TBHOE CMK
(é’@ _ VYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuc Aucm 30 uz 66

[IpencraBneH MpoOeKT, colepiKalliuil aHAIUTHYECKYIO (aHAIM3) M MPOEKTHYIO (TIpeasiokKeHus ) | «4», ecom 22 — 29
YacTH, ONWCAHBI OCHOBHBIC IIOJIOKEHHUS, OIpPEAENEH BKJAJ KaXJOr0 YYacTHHKA, IOKa3aH | 0aJlIoB

cocTaB paboT, He OIHMCaHa METO/OJIOTHS U OPraHU3aLMsl IIPOEKTa, apryMEHTHPOBAH BBIBOJ, HE
000CHOBaH KOMIUIEKC MPEJUIOKEHNH MO COBEPILEHCTBOBAHUIO TOCTHHUYHOM AESTEIHLHOCTH B
YacTH Pa3BUTHs CEPBUCHOW cpenabl. He MCHonb30BaHBl COBPEMEHHBIE METOJBI 00pabOTKU H
NpeCTaBlIeHUs NaHHBIX. VIIUIIOCTpaTHBHBIA (Ipe3eHTalMs) MaTepual He pacKphIBacT BCe
KIIFOUEBEIC MO3UIMU TpoekTa. CTymeHT (BI) cMOT (JI) apryMEHTHPOBAHHO OTBETUTH HA YacTh
BOIIPOCOB MPENOaBaTeNsd ¥ APYTUX YUaIIHXCSL.

[IpencraBieH NPOEKT, COAEPXKAINMA AHAIUTHYECKYIO (aHAIW3) YacTh, OMMCAHBI OCHOBHBIC | «3», ecum 16 — 21
TIOJIOKCHHMSI, OTPENENICH BKJIaJ KaKIOTO YYacTHHKA, YaCTHYHO IIOKa3aH cocTaB paloT, HE | 6aJul

ONMCaHa METOJOJOTUS W OpraHU3amus MPOEKTa, apryMEHTHPOBAaH BBIBOJ, HE MNPEACTABICH
KOMIUIEKC TpPENI0KEHUN 10 COBEPIICHCTBOBAHUIO TOCTUHHYHOH JEATENBHOCTH B YacTu
pa3BUTHsL CEpBUCHOW cpenpl. He HCHONB30BaHBl COBPEMEHHBIE METOABI O00pabOTKH H
MpEeJCTaBICHUS JNaHHBIX. MImocTpaTUBHBIN (Ipe3eHTalMs) MaTepual He pPacKphIBaeT Bce
KJIFOUeBbIe TMO3UIMK TpoekTa. CTyneHT (bI) HE CMOT (JIM) apryMEHTHPOBAHHO OTBETUTh Ha
BOIIPOCHI ITPEMoIaBaTeslsl U APYTUX yJaluxcs.

[IpencraBnen marepuan, He COOTBETCTBYIOUIMI MOHATHUIO «IIPOEKT», OTCYTCTBYET ONHCAHUE | «2», €CJH MeHee
METOJIOJIOTUH M OpTaHu3alliy, He MpelcTaBieHa nmporpamma uccieaoBanus. CtyneHt (bl) He | 15 6ayuioB
cMorT (JT1) apTyMEHTHPOBAHHO OTBETUTH HA BOIIPOCH! IPENOIABATENS U IPYTUX YIAIIHXCSI.

Kpome Toro, MOryT OBITh JOIOJHUTEIBHO MCIIOIB30BAHBI MHBIC KPUTEPUU OLICHUBAHMS,
TaKHe KaK OYeHKAd UHOUBUOYATbHO2O0 8KIAOA 8 KONIOKEUYM.

Onenka HHIAUBUAYAJBHOI'0 BKJIa/ia B KOJIVIOKBUYM

KPUTEpHH 0aJJIbI
Yoeporcusanue u napawusanue odbugeco cooepoicanus KOLIOK8UYMA: 1-2-3-4-5-6-
— CHHTE3UpyeT HH(POPMAIIHIO, TOJYYSHHYIO B IPOLIECCe KOMMYHHUKAIIUHL; 7-8-9-10

— BBISIBJISIET HECYLIIECTBEHHbBIE 3aMEUaHMsl, YBOAALINE OT IPEAMETa 00CYKACHHS;
— (UKCUpyeT BO3HUKAIOIINE COJIEpIKATEIbHbIE TIPOABHKEHUS WIIN POTHBOPEUHSL;
- (hopmynupyeT mpobIeMHBIE BOIPOCH IO 00BEKTY MPOEKTa;

— (opMynHpyeT BbIBOJIbI, CO3JAIOLINE HOBBII CMBICII.

Hosuyus yuacmus 6 Ko110K8UyMe: 1
— SIPKO ¥ KPaTKo (OPMYITHPYET CBOIO TIO3UIIHIO; 7—
— UCTIONB3YeT yOeIUTeNbHBIC apTYMEHTBI, YCHIIMBAIOIIHE €T0 BRICKA3bIBAHUS;
— OTCIIC)KMBACT OTBETHI HA CBOU BOIIPOCHI.

Ioo0deparcanue npoyecca KOIIOKBUYMA: 1
— IPUHUMAET aKTUBHOE y4acTHe B 00CYKICHUH; 7-
— MIPOSIBIISIET 3aHMHTEPECOBAHHOCTh K MHEHUSM JPYTHX YYACTHHKOB;
— (opmyHpyeT apryMeHThl B HOAAEPKKY Pa3HBIX MO3HIHN;

— 3aJIaeT YTOYHSIOIUE BOIIPOCHI, IOMOTAeT HPOSICHUTH MO3HIUH;

— BOBJICKAeT B AUCKYCCHIO KOJIIET.

Buabl cpeacrs ouneHMBaHHMs, NMPUMEHSEMBbIX NPH INPOBEIACHUHM IPOMEKYTOUYHOM
aTTeCTAlMU M LIKAJIbI OLeHKH YPOBHSA 3HAHUN, YMEHUH U HABBIKOB IIPH MX BHINOJTHEHHH

HpOMe)KYTO‘-IHYIO aTTeCTalnuIo COCTaBJILICT  KOMIIJIICKC 3aﬂaHI/II>'I CTYACHTY U3
TECTUPOBAHHUA W BBIIIOJTHECHNUA HHAWBUAYAJIBHOT'O MUHU-IIPOCKTA.

Cpeécmeo OYECHUBAHUA — mMeCmUupoeaHue

IIIkana OUEHKH YPOBHS 3HAHMH, YMEHMH U HABBIKOB IPH PELICHUH TECTOBBIX
3ajaHui

Kpurepnn ouenkn OlICHKA

BBINOJTHEHO BepHO 3ananuii u3 20 (B Teuenne 30 munyT) | 4-5 Oaimos, «5», ecom (90 — 100)% mnpaBMIBHBIX
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OrE0YBNo

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JIKETHOE OEPA3OBATEJIbHOE
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PTYTVIC

Aucm 31 uz 66

OTBCTOB

3 6ana, «4», ecnu (70 — 89)% npaBUIIBHBIX OTBETOB

2 Gamna, «3», ecaut (50 — 69)% npaBUIBHBIX OTBETOB

OTBCTOB

Menee 2 6amnoB, «2», ecnu meHee 50% mpaBUIBHBIX

Cpeocmeo oyenusanusi — UHOUBUOYAILHBLIL MUHU-NPOEKM

IIlkana OUWEHKM YPOBHHA 3HAHMH,
WHIMBHAYAJbHOI0 MUHH-TIPOEKTA

yMeHI/Iﬁ U HABBIKOB IIPpU BbINIOJHCHUHN

Kpurepuu onenuBanus

0aJIIBI

BrimonHeHBI Bce 3amaHus MUHHA-TIPoekTa. CTYACHT MMOKa3al HaBBIKA OpPTaHU3aIMH padoT Mo
TUTAHUPOBAHUIO, aHAJIM3y W OLEHKE CEPBHCHOW cpenmbl, OOCITYyKHBaHUS MOTpPeOUTENCH.
CchopmynupoBaHbl apryMEHTHPOBAaHHBIC BBIBOJBI, TPEACTABICH KOMILICKC OOOCHOBAHHBIX
NpEeIJIOKEHU TI0 IPOEKTUPOBAHUIO CEpBUCHON cpenpl. I[lpeanoxeHHble  perieHUs
CIOCOOCTBYIOT pa3BUTHIO 3()()EKTUBHBIX OTHOIICHHUH B YCIOBUAX CEPBUCHOW YIKOHOMHUKH.

«5», ecsim 17 — 20
0aji0B

BeimosniHeHb! Bee 3a/1aHusT MUHH-TIpOEKTa. B opranmzaiuonHol yacTu ynyiueH 1-2 Buaa padot
(nnanupoBaHus, aHanu3a wWin oneHkd). CPopMyIHpoOBaHbI apryMEHTHPOBAHHBIC BBIBOIBI,
MPE/ICTaBICH KOMIUIEKC 000CHOBaHHBIX MPEIOKECHHUIT 10 MPOSKTUPOBAHHIO CEPBUCHON CPEJIBL.
[pensnoxxeHHbIE pEIEHHsST CHOCOOCTBYIOT Pa3BUTHIO A(P(EKTUBHBIX OTHOIICHHUH B YCIOBHSX
CEpPBUCHON IKOHOMUKH.

«4», ecoim 13 - 16
0aJ10B

BrimonHeHsl He Bce 3aJaHMA MUHH-TIpOEKTa. B opraHM3allMOHHOW YacTu ymymieH 1-2 Buaa
pabot (mmanupoBaHMA, aHanmm3a HIH OLICHKH). CryneHt HE cMor
apryMEHTHPOBATh/IPEICTABUTh BBIBOABI M KOMIUIEKC OOOCHOBaHHBIX IIPEAJIOKEHHH IO
MPOEKTHPOBAHHUIO CEPBUCHOM cpenbl. IIpennoskeHHbIE pemeHnsT He CIIOCOOCTBYIOT Pa3BUTHIO
3¢ EeKTUBHBIX OTHOIICHUI B YCIOBHAX CEPBUCHON SKOHOMHKH.

«3», ecau 9 — 12
0ana

3ajaHus MUHHU-TIPOEKTA HE BBINOJIHEHBl. He oxapakTepr3oBaHa OpraHu3aldOHHAsl CTPYKTypa
(MexaHM3M peanu3anun) npoekra. CTYIeHT He CMOT apTyMEHTHPOBATh/TIPEACTABUTE BEIBOIBI U
KOMIUIEKC OOOCHOBaHHBIX TMPEIUIOKEHHH 10 TPOCKTHPOBAHHIO CEPBHCHOW  CPEIBL
[pensioxxeHHbIE PEIICHHs HE CIIOCOOCTBYIOT pa3BUTHIO 3P (PEKTHBHBIX OTHOILCHUIH B YCIOBHSIX
CEpPBUCHON HKOHOMUKH.

«2», ecId MeHee
9 6am10B

7.3. TunoBble KOHTPOJIbHBbIE 32/IAHUSI UJIH HHbIE MATEPHAJIbl, HCOOXOAMMBbIE 1JIs1 OLEHKHU
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA AeITEJIbHOCTH, XaPAKTEPU3YIOLIMX ITANbI
(opMupoBaHUA KOMIIETEHIMI B IpoLecce 0CBOeHHUs 00pa30BaTeIbHOM IPOrPaMMBI.

© PI'YTHUC

Paznen
= HCIATUIAHBI
) et . | Buau conepxxanue
= 00eCIeYNBaOIIMI TpebGoBaHUsI K BEITIOJIHEHUIO KOHTPOJIBHOTO 3a/IaHUS H
O o KOHTPOJIBHOTO
T ¢dopmupoBaHue CpOKaM clauu
o E 3aJaHKs
2 3 | xommereHuMH
g 2 | (unm ee vacn)
(&}
Jloknax JODKEeH CollepKaTh MPECTaBICHUE TYPUCTCKON
Tepputopuu (00bEKTa), OTpeeIEHNE COCTaBa CEPBUCHOM
. E Cpenbl, 1eJb, 3a/1a4u, 00BEKT U MPEMET aHaJIN3a CEPBUCHOM
g 2 3 (I — Cpensl TYpUCTCKOH TeppuTopun (00bekTa). Beimonusercs B
3 ); % = (]);)KHaJIOBH BHJIE TIpe3eHTalnuu. [Ipn moAroToBKe AOKIaAa JOMKHBI OBITh
=
= S g A HCIIOJI30BaHbI METObI aHAJIN3a U CHHTE3a, METOAbI OLIEHKHU
g % g i PE3YJIBTATOB EATENHHOCTH, COBPEMEHHBIE TEXHOJIOTHH,
3 & aKTyajgbHas HHQOpMAIHUs.
© = B Cpok cnau - 4 Hesiens ceMecTpa.




OrE0YBNo

TYPU3MA 1 CEPBVICA»

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/JIKETHOE OEPA3OBATEJIbHOE CMK
YYPEXIOEHNME BbICIITETO OBPA3OBAHIA PITYTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 32 uz 66

TectupoBanue
Jenosas urpa

TecTtupoBaHue NIPOBOAUTCS HA YETBEPTOM 3aHATHU
CEeMHHAPCKOro THIA 1O TecTy U3 10 TecToBBIX 3aJaHUM.
Bpewms Boimonnenus — 20 MuH.

«DopmupoBanre KOM(pOPTHOTO NMPEOBIBAaHUS TypHCTa Ha
TypHUCTCKOI Teppuropun». CTyJeHTHl JODKHBI I0KA3aTh
BJIafICHUE YMEHHUSAMH M HaBBIKaMH II0 TTAHUPOBAHUIO,
aHAJIM3Y U OLICHKE CEPBHUCHOI CPEbI, ONIPEAEICHHIO
(haKTOPOB M TPAEKTOPHUIl ee pa3BUTHSL, OPTaHN3AIMOHHBIX U
AHATUTHYECKUX HHCTPYMEHTOB, UCTIOIB3YEMBbIX IS 3TOTO.
[Monmpobree cm. . 7.4.

Cpoxk cnaun — 6 HeJiens ceMecTpa.

12

Case-study, paz6op
KOHKPETHBIX
cuTyanui

Pemenne kelicoB 1 pa300p KOHKPETHBIX CUTYaIUid MOTYT
MPOBOJINTHCS HHAMBUAYAIBHO U B rpymmax. TpeOyercs yuer
ycnoBuii 3¢ dexruBaoro npoekra. CTyaeHTy (TaM) Hy)KHO
OTBETUTH Ha BCE BONPOCHI/3a1aHus Keiica/cutyanun. OTBeT
JIOJDKEH ObITh 000CHOBaH. B apryMeHTanuu oTBETOB Clie1yeT
UCIIOJIb30BATh MOJIOKEHHS TIPOSKTHOTO YIIPABICHHS IS
CEPBHCHOMU CpeIbl TYPUCTCKUX TEPPUTOPHH, 3P HEKT/IPOrHo3
COBEPILECHCTBOBAHUS CEPBUCHOM cpenpl. CTYICHT JOJDKEH
NPOAEMOHCTPUPOBATH HABBIKU MMPOCKTHPOBAHMS CEPBUCHON
cpensl. Cpok caum — 9 Hezelns cemecTpa.

1 cpeioil TypUCTCKHUX TEPPUTOPUI

TectupoBanue
Iloaroroska
WHJIUBHUYaJILHOTO /
TPYNIOBOrO NPOEKTa

2. YrpaBlieHHE CEPBUCHO

TecTupoBaHuE NPOBOIUTCS HA IIECTOM 3aHATUU
CEMUHAPCKOIo TUNA 1o TecTy U3 10 TECTOBBIX 3adaHUM.
Bpewmst BeinonHeHust — 20 MuH.

[IpoekT nomKkeH pacKkpbIBaTh MPOIECC MOATOTOBKH U
peanu3anuy CEpBUCHOTO ayIuTa TYPUCTCKOU TEPPUTOPUH H
KOMIUIEKC MPEIJIOKEHUN 110 COBEPILIEHCTBOBAHUIO CEPBUCHOMN
cpensl. [IpoekT moykeH OBITh MIPEACTABICH B BUJIC
MPE3EHTALMH U CONPOBOXKAATHCS MOSICHUTENbHOU 3aITUCKON
(moxmagom). OdopmiteHHE T0DKHO COOTBETCTBOBATH
TpeOOBaHUAM K O(OPMIICHHUIO MMCHMEHHBIX pa00T, UMETh
TUTYJIBHBIN JIUCT, COZIEp>KaHUE, CIIUCOK JIUTEPATYPhl, CHOCKH
u T.1. MakcuManbHbI 00beM fokiana 15 crp. A4, 14 TNR, 1
uHTepBall. [IpOEKT H0KEH COOTBETCTBOBATH COBPEMEHHBIM
TpeOOBaHUSIM TYPUCTCKON HHIYCTPUH, 000CHOBaHHE
MPUOPHUTETHBHIX HATIPaBIEHUI B POEKTUPOBAHUH, COCTAB
HE00X0IMMOM HOPMATHBHO-TEXHUUECKON JOKYMEHTAITHH.
Cpoxk caaun — 12 Hepmesst cemectpa.

TecTbI

1. Kakoi 351eMEHT He OTHOCHUTCSI K YHCIy OCHOBHBIX COCTABJISIOIINX CEPBUCHOM CpENbl
COBPEMEHHBIX TYPUCTCKUX TEPPUTOPHUIA:

a) HaBUT Al

0) ObITOBBIEC Y100CTBA;

B) 00LIEeCTBEHHOE TUTaHHUE;

r) JIETCKUE Pa3BUBAIOLINE IIEHTPHI.

2. CCpBI/ICHaﬂ JACATCIIBHOCTD — 3TO!

a) aKTUBHOCTB JIFOJIEH, BCTYMAIONINX B CIICIU(PHUECKUE B3aUMOJICHCTBUS M0 peaTu3aIlii
0O0I1eCTBEHHBIX, TPYNIIOBBIX U MHIUBHUYaJIbHBIX YCIYT;

0) ympaBieHHe MpeAnpUsITHEM cPephl YCIYT;

B) MPOAYKT TpyZa, MoJe3HbINH 3PPEeKT KOTOPOro BEICTYIAET B (hopMe ToBapa.
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3. B 4ncio OCHOBHBIX YCIOBHUH TNPOEKTHUPOBAHUS CEPBUCHOM Cpellbl TYPUCTCKHX
TEPPUTOPUI B NIEPBYIO OUEPEb BKIIOYAIOT!

a) COBEPIICHCTBOBAHME  PA3HOTO  poJia  TEXHOJIOTHIl: YIIPaBICHYECKUX,
OpTaHW3aIMOHHBIX U JIP.;

0) OPHUEHTHP Ha MOTPEOUTENS, H3YYCHHE €T0 MOTPEOHOCTEH 1 BKYCOB;

B) COBEpIIICHCTBOBAHWE  THUIIOB  YyIPABJICHHUS, YMHOXXEHUE  Pa3HOBHIHOCTEU

YipaBJICHUA CCPBUCHBIMU ITPCANIPUATUAMU.

4. CepBucHas TpaHchOpMaIus 3TO:

a) BHEJIPEHUE ayTCOPCUHTA,

0) CHUHTE3  TYMAaHHM3MPOBAaHHOW  HAayKM C  pEajbHBIMH  pe3yJbTaTaMH
JKU3HEOOECIICUCHMS;

B) yCTpaHEHUE MPOTUBOPEUHS MEKIAY TEXHOKPATU3MOM U TYMaHH3MOM;

r) MEepexoJl OT CEPBUCHOTO COMPOBOXACHHUS TMPOAYKTa K (OPMHUPOBAHUIO

yIpaBIsieMOU CEpBUCHOM Cpelie TPOAYKTA.

5. Drtan mporecca co3gaHus U Pa3pabOTKU TYPUCTCKOTO MPOAYKTA, BKIHOYAIOIIUNA
OLICHKY PbIHKA, aHAJIU3 CIIPOCa, IUIAHUPOBAHKUE JJOXOJI0B M aHAJIMU3 3aTpar ....

a) CO3/1aHUE KOHILIETILUU 00CIyKUBaHUs TOTpeduTeneit

0) aHaJIN3 BO3MOXXHOCTEH MPOU3BOJICTBA U COBITA yCIYT

B) YTBEP)KJICHHE IPOEKTa CEPBUCHOM Cpe/ibl

r) TECTUPOBAaHUE KOHLIETIIUN 00CIYyKUBAaHUS IOTpedUTeei

6. Dram mporecca MPOEKTUPOBAHUS CEPBUCHOM CpeIbl TYPUCTCKUX TEPPUTOPHUH, Te
WCIOJIB3YIOT NpUHLUIIEI "DOpMYIMpPOBKa LIENed U TeHEPUPOBaHUs UACH" — 9TO cTaaus ...

a) TECTUPOBAHUS CEPBUCHOMN CpEJIbI

0) CTPATEru4ecKOro MJIaHUPOBAHUS PAa3BUTHUSL CEPBUCHOM Cpelibl
B) OCBOEHUS PbIHKA

r) pa3paboTKU CEpBUCHOM CpeJib

7. dyHKUMOHANBHAS JUBEpCU(UKAINS B TYPUCTCKON JIEATENBHOCTH — 3TO TpeOoBaHUE
COOTBETCTBUS TOCTUHUYHOTO MPOAYKTA!

a) aTMocdepe ero UCIOIb30BaHUS MOTPEOUTETEM;

0) JyXOBHOM MHAMBHUYaJIbHOCTH MTOTPEOUTENS;

B) (hu3HYECKON MHIUBUAYAIbHOCTH TOTPEOUTEIS;

I') TEKyIIeH MOJE;

1) IIPEJCTAaBICHUAM MOTPEOUTENS O €ro COLMAIbHOM CTaTyCe.

8. CuryanmonHas auBepcu(UKalus B TYPUCTCKOM JAEATENbHOCTH — 3TO TpeOoBaHHE
COOTBETCTBUSI TOCTUHUYHOTO MPOAYKTA!

a) TeKyuel MoJe;

0) dbu3ryuecKkoi HHANBUIYaIbHOCTH OTPEOUTEIIS;

B) JAYXOBHOW MHIMBUAYAJIILHOCTH MOTPEOUTEINS;

r) arMocepe ero UCIOoIb30BaHMS TIOTPEOUTENIEM;

) IIPEJCTaBICHUAM NOTPEOUTENS O €ro COLUATBHOM CTaTyCe.

9. Kakoifi u3 METOAOB HE HCIOJB3yeTCs JUIsl pPa3paboOTKM W aHalM3a IHpoliecca
TYPUCTCKOTO OOCITY)KMUBaHHUSI:
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a) JarpaMMHOE TIPOCKTUPOBaHUE,
0) TOYKH COIPUKOCHOBEHUS;
B) MOTPEOUTETHCKUI CIICHAPHUIA;
r) IPOrpaMMHOE MOJICITUPOBAHNUE;
a) PEUHXKUHUPHUHT .

10. Kakum HETOCTaTKOM OTJIMYAETCSI METOJ] JUArPAMMHOTO MPOCKTHPOBAHUS IpoIecca
TYPUCTCKOTO OOCTYKUBAHHS:

a) Ype3MEpHBIN aKIIeHT Ha HEBUIUMYIO YacTh IIPOIEcca MPOU3BOJICTBA YCIYTH;

0) ero nmpuMeHeHHe TPeOyeT 3HAUNTEILHBIX BPEMEHHBIX 3aTpaT;

B) IPEAIOIAracTCsl HCIIOJIb30BAHKUE CIICIUATM3UPOBAHHBIX MIPOTPAMMHBIX ITAKETOB;

r) 00s13aTeNIbHO TPeOyeTCsl 3HAYUTEIbHBIN OMBIT PAOOTHI.

11. Touka CONPUKOCHOBEHHUS ITO:

a) TpoIecc B3aUMOACHUCTBUS MEXAY IEPCOHAIOM TypPHUPMBI U TOTPEOUTENIMU B
MOMEHT IIPOU3BOJICTBA U MTOTPEOJICHHS YCIIYT;

0) mporecc B3aUMOACHUCTBUS MEXKAY IEPCOHAIOM TYypPHUPMBI U TOTPEOUTENIMU B
MOMEHT OIUIaThl YCIYTH;

B) MpOIleCC B3aUMOJCHCTBUS MEXKAY IEPCOHAIOM TypUPMBI U TOTPEOUTEISIMH B
MOMEHT MOTPEOICHUS YCIYTH.

12. Yxaxure npeumyIiecTBa UCIOJIb30BaHUs METOJ1a MOTPEOUTEIBCKOTO CLEHAPHS MPH
POEKTHPOBAHUH TPOIIECCAa TYPUCTCKOTO O0CTYKUBAHHMS:

a) > QexTrBHAs UHTErpalsl HEBUAMMOM YacTu yCIIyTH;

0) B mpoliecce COCTaBJIEHUS TaKOTO MPOTOKOJA BO3MOXKHO BBISIBUTH CHJIBHBIC U CITa0bIe
aCIIEeKThI CYIIECTBYIOLIETO MpoIiecca 00CTyKUBAHMS;

B) TECT Ha MNPAKTUYHOCTh M 3(P(EKTHUBHOCTH OTAENBHBIX 3TAlloOB W 3a7ad Ipoliecca
00CITy’)KUBaHMUS;

I') BO3MOXKHOCTh Hayajia MPOEKTUPOBAHUS 0OCTY)KMBAHUS C «IUCTOTO JINCTAY.

13. CoBpemeHHbIe HH()OPMAITMOHHBIE TEXHOJOTUU B (OPMHPOBAHUHU KIHEHTYPHBIX
OTHOILIECHUHN SBJISIOTCA:

a) CAEpKUBAIOUINM (PaKTOpPOM;

0) O3UTUBHBIM (PAKTOPOM;

B) yrpo3amu;

I') BO3MOXKHOCTSIMH.

14. Kakoii moaxoj K pa3paboTKe TYpUCTCKOTO MPOEKTa B OTHOIIIEHUH CEPBUCHOM Cpeibl
MIPOEKTUPYEMOTO 00BEKTa UCIIOJIB3YETCSI HHBECTOPOM, HE CIIEITUATH3UPYIOIIEMCS B TypU3ME:

a) TUTMIOBOE MPOEKTUPOBAHUE

0) MHIUBUAYATHHOE MPOSKTUPOBAHNE

B) ayTCOPCHHT

I') HOPMaTHBHOE MTPOCKTUPOBAHKE

15. Kakoii moaxoj k pazpaboTKe TYpUCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHOM Cpeibl
IPOEKTHPYEMOTo 00BEKTa MCIONB3YeTCsl pU (POPMHUPOBAHUU HOBOTO HECETEBOTO TYPUCTCKOTO
00BEKTa:

1) TUIIOBOE ITPOEKTUPOBAHUE
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€) MHAUBUAYaJIbHOE IPOEKTUPOBAHUE
) IPOTOTUIIMPOBAHUE
3) HOPMATHUBHOE IIPOEKTUPOBAHNE

16. Kakoii moaxona K pa3pabOTKe TYpPUCTCKOTO MPOEKTa B OTHOIICHUH CEPBUCHON CPEIIbI
MPOSKTUPYEMOTO 00BEKTA UCIOIB3YeTCs IPH (POPMHUPOBAHUU CETU TYPUCTCKUX OOBEKTOB:

1) TUIIOBOE MPOSKTHPOBAHUE

K) UHIUBUIYaTbHOE TPOCKTUPOBAHKE

J1) ayTCOPCUHT

M) HOPMATHUBHOE TIPOCKTUPOBAHUE

17. YkaxxnuTe KOppEKTHOE ONpEIesIeHNEe KaCTOMU3AINU:

a) GopMHpPOBAHNE YHUKAIBHOM MOTPEOUTENBCKON MPAKTUKH;

0) WHIVMBUIYyaIU3AIHS CEPBHUCA;

B) IpUJAHUE NPOIYKTY XapaKTEPUCTUK U KauecTB, OTIMYAIOIIMX €r0 OT aHaJIOIMYHOMN
MPOIYKLIUU IPYTUX (PUPM C LIETBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;

I') U3rOTOBJIEHHE MACCOBOM MPOJYKIMHU O]l KOHKPETHBIN 3aKa3 MOTpeOUTelIs MyTeM ee
KOMIUICKTAllUX JOMMOJHUTCIBbHBIMHU 3JICMCHTAMU WUJIW ITPUHAJICKHOCTAMMU.

18. YkaxxuTe npaBUILHOE ONpECIICHUE WHINBH Ty aTH3alluu:

a) (GOpMHUPOBAHUE YHUKAIBHOM MOTPEOUTEILCKOM MPAKTUKH;

0) WHIMBUIYyaIU3AIHS CEPBHUCA;

B) MPUJAHHUE TPOIYKTY XapaKTEPHCTUK M KAueCTB, OTIMYAIOIIMX €r0 OT aHaJIOTMYHOMN
MPOIYKIIUU IPYTUX (PUPM C LETBIO MOBBIIIEHUSI KOHKYPEHTOCTIOCOOHOCTH;

I') U3TOTOBIIEHHE MACCOBOM MPOJYKIIMH TOJ KOHKPETHBIN 3aKa3 MOTPEOHUTENs MyTeM ee
KOMIIJICKTAIIN JOIIOJIHUTCJIIbHBIMU 3JICMCHTAMU NJIN HpI/IHaI[J'Ie)KHOCTﬂMI/I.

19. K MCTOAaM ILTIAaHUPOBAHHUA ACATCIBbHOCTH TYPUCTCKHX KOMIIJICKCOB H KOMHaHI/II\/JI,
O6CJ'Iy>KI/IBaHI/I$I HOTpC6HTCJ’ICI>i HC OTHOCHAT:

a) TEXHUKO-I)KOHOMHUYECKOe 000CHOBAHUE;
0) OM3HeC-TUIAHUPOBAHUE;

B) AQHAJIOTUYHOE TNIAHUPOBAHHUE;

r) OIIEPaTHBHOE TUIAHUPOBAHHE.

20. BriGepute mpaBUIIbHOE OMPEIeTICHUE ayTeHTUYHOCTH:

a) cTpeMJieHHE TOTpeOuTenel TpHOOpeTaTh HACTOSAIINUE, TMOJIMHHBIE TMPOJIYKTHI,
OTpakaroIlue UX MUPOBO33PEHUE;

0) UHIUBUIYATH3allUsI CEPBUCA;

B) MpUAAaHHUE TPOAYKTY XapaKTEPUCTUK M KAueCTB, OTIMYAIOUINX €ro OT aHAJIOTHMYHOU
NPOAYKIMH IPYTUX GUPM C IEJIBIO MOBBIIIEHUS KOHKYPEHTOCTIOCOOHOCTH;

I') U3TOTOBIIEHHUE MACCOBOM MPOIYKIIMH TOJ] KOHKPETHBIN 3aka3 MOTpeOUuTess myTeM ee
KOMIUICKTAllUH JOMMOJHUTCIbHBIMHU 3JIEMCHTAMU WUJIW ITPUHAJIC)KHOCTAMM.

21. YcTraHOBUTE COOTBETCTBHE BUJIOB IIEPCOHATN3AIINN TYPIPOIYKTA:

a) DkcrepTHast 1. BBIOOp BHEIIHUX aTPHOYTOB

0) MonynbHas 2. BO3MOXHOCTb BBIOOpa KJIMEHTOM HEOOXOJMMOH KOMIUICKTALlUH W3
MIPeIJI0KEHHBIX KOMIIAHUEH BO3MOYKHOCTEH (3JIEMEHTOB WJIH OTIIHA)

B) Ha yposre | 3. MIPOJTYKT CO3IACTCS IO KaXKIOTO KITUEHTA
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BHCHIHCTO B A I

22. YCTaHOBUTE COOTBETCTBUE YPOBHS TYPHPOAYKTA U BUAA MEPCOHATH3AINH:

a) Slapo mpoaykra 1. Tlepconanu3anus Ha YPOBHE COMPOBOXKICHUS

0) JIOMOJHUTETBHBIN 2.TlepcoHanu3anus Ha ypOBHE 00CITYKMBAHUS
IPOIYKT

B) PacumpeHHbId OPOJYKT 3. TlepcoHanu3aiys Ha YPOBHE BHEIIHETO BHJIA

r) Tlorenumanbublii npoaykt | 4.DkcnepTHas U MOJLYJIbHAS EPCOHATIU3ALIHUSI

23. IlpoekTupoBaHHE CEPBHCHOM cpelbl TYPUCTCKUX TEPPUTOPUH C IOMOIIBIO
noctwxennit HTII orpaxaer ero poss no:

a) yriyOJEeHHUIO U PacIIuPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO Tpollecca HWHAMBUAYAIM3ANMH IMOTPEOHOCTEH, O0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIMK, MO3BOJSAIOIINE NEPCOHUPUIMPOBATE NPOAYKT U HpeJlarath
NOTPEOUTEIIO YIaCTBOBATH B IPOM3BOJICTBE U MPOJIAKE HYKHOTO TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTHU pa3pabaThiBaTh HOBBIE TEXHOJOTMU TOPrOBIH, KOTOpBIE
IIPUBHOCAT MHOT000Opa3ue B OTPEOUTENbCKHUE TPAKTUKU;

I) CO3aHUI0 TUOKOro, MHOTrO(QYHKIHOHAJIBHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE HHIMBUAYATU3WPOBAHHOTO
crpoca.

24. JlokanbHO€ MPOCTPAHCTBO, TJ€ HWCHOJIHUTENb YCIYTM B3aUMOICHUCTBYET C
noTpeduTenem, 31o:

a) aTelnbe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 OXKUJAHUS,

I') KOMHaTa JJjisl IOCETUTENEH.

25. CepBUCHBIH ayauT ITO:

a) KOHTPOJIb CEPBUCHOM JESTEIBHOCTH;
0) BUJ (PUHAHCOBOT'O ay/JIUTa;
B) BUJI MAPKETUHIOBOI'O ayJINTa;

I') IPOBOJUMBIN HE3aBUCHUMBIM  CIIEUATUCTOM (aMHM) TMPOIECC JIOKAa3aTeIbhCTBA
COOTBETCTBUS (PAKTUUECKON CEPBUCHOM AESITENFHOCTH CEPBUCHBIM CTaHAapTaM/pesiaraeMoMy
CEpBHUCY.

26. Kakvie BUIBI CpeJibl CepBrCca 3HAYUMBI JUISI CEPBUCHOTO ay/HTa:
a) ¢usnyeckas U HeMaTepuallbHas

0) BHEUIHSS U BHYTPEHHSIS

B) MaTepHalibHas U HeMaTepruaabHas

r) (¢usnyeckas U MeHTalIbHas

27. B cepBUCHOM ayauTe MpPOIECCHl CEPBUCHOM JESITEIbHOCTH ONPEACISAIOTCS |
TPYIIUAPYIOTCS:

a) TO CTaJUsIMH KU3HEHHOTO LIUKJIa IPOAYKTa;

0) 1Mo CepBUCHOM Ccperie;

B) IO ycCiIyrawm;

') 10 BUAAM OOCTY>KUBaHUS.
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28. VI3 KaKk#X 3JIEMEHTOB COCTOUT CEPBUCHBIN ay/INT:
a) KOMIUIEKC ITPAaBUIJI IPOBEJCHUS CEPBUCHOTO ay/IHTA;
0) KOMIUIEKC NPaBUJI NEPCOHATU3AINY IPOAYKTA;

B) MOTHBALUS JMHEHHOTO MIEpCOHAIa;

I') KOMILUIEKC CEpPBUCHBIX CTAHIAPTOB.

29. YCTaHOBUTE COOTBETCTBUE 3TANIOB CEPBUCHOTO ayAMTA!

a) 1oran 1. Onpezenenne mporpamMMbl CEPBUCHOTO ayIUTa
0) 2oran 2. BbIOOp mpeaMeTa CEpBUCHOTO ayIuTa
B) 3 oran 3. Omnpenenenre 00bEKTa CEPBUCHOTO ay IATa

30. ITosiBieHUiT HOBBIX TEXHOJOTHH M (OPMATOB COBITA TYPHCTCKUX YCIYT C TIOMOIIBIO
HTII oTpaxaert ero poJib 1o:

a) yriayOJIeHHIO U PacIlMPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TMpollecca HWHAMBUAYyAIM3AIMH TMOTpeOHOCTEH, O0O0YCIOBIHUBAIOIIYIO
TEXHOJIOTUYECKHE HOBAI[MK, MO3BOJSIOMINE TEPCOHUPHUIMPOBATE TPOAYKT U MpEJarath
MOTPEOUTENIO yYaCTBOBATh B MPOU3BOJICTBE U MPOJIaXKe HYKHOT'O TOBapa;

B) CO3/IaHUIO BO3MOXXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTUU TOPTOBIH, KOTOPHIE
IPUBHOCAT MHOTOOOpa3ue B MOTPEOUTENbCKHIE TPAKTUKY;

I) CO3MaHUI0 THUOKOro, MHOTrO(QYHKIIMOHAJILHOTO OOOpYAOBaHMS, BO3MOXKHOCTH
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE WHIUBUAYATH3UPOBAHHOTO
crpoca.

31. PazpaboTka HOBOTO 000pynoBanus ¢ momoinbto HTTI oTpaxkaeT ero posb mo:

a) yriyOJEeHHUIO U PacIIuPEHUI0 ACCOPTUMEHTA;

0) pa3BUTHIO TpoOIecCa HHIWBHAYyAIM3allMU TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJSAIOIINE NEPCOHUPUIMPOBATE MPOAYKT U MpeJiarath
MOTPEOUTEIIO YIaCTBOBATH B IPOM3BOJICTBE U MPOJIAYKe HYKHOTO TOBApa;

B) CO3/IaHUI0 BO3MOXHOCTHU pa3pabaThiBaTh HOBBIE TEXHOJOIMU TOPrOBIH, KOTOpBIE
IIPUBHOCAT MHOTOOOpa3ye B MOTPEOUTENbCKHIE TPAKTUKU;

I) CO3/IaHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM O0ECHEYMBAIOT pPa3BUTHE HHIWBUIYAIN3HPOBAHHOTO
crpoca.

32. Kakue Meronpl aHajM3a HE HCHOJIB3YIOT NMPH pa3pabOTKe MPOeKTa TYPUCTCKHUX
TEPPUTOPHIL:

a) CUTYalLlMOHHBIN aHAIIN3;

0) (bakTOpHBII aHaIN3;

B) MHJCKCHBIN aHaIIn3;

r) Mop(hoIOrHuecKuil aHaIIN3.

33. B oCHOBE UCIIOJIB30BAaHUS METOA M CUHTE3a YIEMEHTOB CEPBUCHON CPEIbl 3AJI0KEH:

a) MPOIIECC COCOUHEHHS WIH OOBEIUHEHHs] paHee pPa3pO3HEHHBIX BEUIEH WIN
MOHSATUH B 11€7I0€ UK HAOOD;

0) JIOTUYECKHH Mepexo1 OT 00IIEro K 4aCTHOMY;

B) JIOTUYECKHH ITepexo/1 OT YaCTHOTO K 00IIeMy;
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F) METO/, HCCIICIOBAaHUA, XapaKTepHSYIOIHHﬁCH BBIACJICHUECM u HU3YUYCHUEM

OTACIBHBIX yacTel 00bEKTOB HUCCICIOBAaHUA.

34. B ocHOBE HCIIOIB30BAHUS METO/IA aHATIM3a COCTOSHHS CEPBUCHOM CpPe/Ibl 3aJI0KEH:

a) NpOIeCC COCAMHEHUS WM OOBCIUHCHUS paHee pa3pO3HEHHBIX BEIICH WIIH
MOHSITHIA B 1I€JI0€ WK HAbop;

0) JIOTUYECKHH MEepexo/1 OT OOIIEeT0 K YaCTHOMY;

B) JIOTUYECKHH Mepexo1 OT YaCTHOTO K 00IIemMy;

r) BBIJICJICHUE U U3YYCHHE OT/CIbHBIX YacTel 00bEKTOB HCCIICIOBAHUSI.

35. Kakoi u3 METOIOB aHAJIN3a HE OTHOCUTCS K KAUECTBEHHBIM:

a) CILIEHapUi;

0) SKCTIEPTHBIX OIICHOK;

B) MOP(OJIOTHUECKUX OLICHOK;
r) PErpeCCHOHHBIN aHAH3.

36. Kakoil M3 BHJIOB IUIAHOB SIBJISI€TCS O0s3aTEIbHBIM JJISI IPEACTABICHUS IPOEKTa
Typuctckoro kiacrepa 1 OLII «Pa3BuTue BHyTpEHHETO U BBE3IHOTO TypU3May:

a) OIEepaTUBHBIN IUIAH;
0) Ou3HeC-ILIaH,

B) CBOJIHBIH ILIaH;

r) CTPATETMYECKUM TUIAH.

37. Kakoii ¢akrop BiIMSET Ha KaueCTBO OOCITYKMBaHUS Ha TYPUCTCKUX TEPPUTOPHIX
KOCBEHHBIM 00pa3oM:

a) MaTepHaTbHO-TeXHIUEeCKas 0asa;

0) TEXHOJIOTUS 00CTYKUBAHUS;

B) PBIHOK TpYyAa,;

r) yIIpaBJICHUE KAYECTBOM O0CTYKUBAHHS.

38. Ha xakoif ypoBHE HEe TPOUCXOAUT GOPMHUPOBAHNE KIUEHTYPHBIX OTHOLICHUH:

a) KOTHUTHUBHOM;

0) (GYHKLINOHATIBHOM;
B) IIparMaTu4ecKoM;
r) TEXHUYECKOM.

39. Uto U3 HMKENEPEUNCIEHHOTO HE SIBISIETCS DJIEMEHTOM TEXHMUYECKON JOKYMEHTaluu
TYPUCTCKOTO MPOEKTA!

a) KapTorpaduueckas, MHXEHEpHa, reojoruyeckas, Tororpaduueckas,
reoJie3uyecKas, MOYBEHHasi U THAPOJIOTUYECKYIO IOKYMEHTAIINS;

0) nacrnopra 00beKTOB TYPUCTCKOW HHAYCTPHH;

B) UHCTPYKIIMM O TpaBUiaX HCIIOJIb30BaHUS  OOOPYIOBaHMS, TYPHCTCKOIO

CHApsIKCHUSA, APYTUX TCXHUYCCKUX HSHCHHﬁ, KaTtajaoru (I)I/IpM, PCKIIAaMHBLIC UCPTCIKU U PUCYHKHU U

T. 1.,
F) TCXHOJIOTUYCCKUC KAPThI.

40. Yro wu3 HWKCIICPCUYUCIICHHOT'O HC  ABJIICTCA  3JICMCHTOM TEXHOJIOTUUECKOM
JOKYMCHTAIIUU TYPHUCTCKOI'O IIPOCKTA:
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a) TEXHOJIOTUYECKasl KapTa,
0) TEXHOJIOTUYECKasi MHCTPYKIUS,
B) CTaHJapT pabOTHI IEPCOHANA,
r) acropT 00ObEKTa TYPUCTCKON HHIYCTPHUH.

TemaTHKa 10KJIA/10B

Jloksiaj BBIMOJMHSAETCS KaXJbIM CTyIEHTOM (TpYyNIOH CTYAEHTOB 10 3 4Yel.) Ha
YHU(DUIUPOBAHHYIO TeMy «AHAJIM3 CEPBUCHOW Cpelbl TYPHCTCKOW TeppuTopuu (00BEKTa) Ha
pUMepe. ... ».

WupuBuayanu3anus TeMbl JOKIaaa oOecrieuyuBaeTcs BBHIOOPOM NpuMepa MpPOBEACHUS
aHalM3a — TYPUCTCKOM TEpPUTOPUH, €€ dYacTh (30HbI), OOBEKTa, PACIOJIOKEHHOTO Ha
TYPUCTCKOM TeppUTOpUU U T.A. B 3aBUCMMOCTH OT 3TOro BbIOOpa Jajnee MPOEKTHbIE 3a/laHus
JTUCIUILIMHBI OyyT BBIOTHATHCS TaKkKe Ha MPUMeEpE BHIOPAHHOTO OOBEKTA.

B noxnane nomkHbl ObITH IPEICTABIICHBbI:

® ONHUCaHHE TYPUCTCKOM Tepputropuu (00HEKTA);
OTpe/ieNIeHUE COCTaBa CEPBUCHO Cpe/ibl;
(dhopMyIHMpOBKa IIeJIM aHAllM3a CEPBUCHON CPEIbL;
000CHOBaHUE 3aJ1a4 CEPBUCHOMN CPEIbL;
ornpezeneHUe OObEKTa M MpeAMETa aHallu3a CEPBUCHOM cpenbl TYpUCTCKOMN
TeppuTopun (00bEKTA).

HenoBass wurpa «®opmupoBanue KoM(popTHOro mnpedbIBaHMA TYpPHUCTa Ha
TYPUCTCKOH TEPPUTOPUH

OO0s13aTENIbHBIM YCIIOBUEM JIEJIOBOI UTPHI SABISETCS MPEIBAPUTENLHOE JEJIEHUE IPYIIIbI
o0yyaroImuxcsi Ha KOMaH[Ibl, YHCICHHOCThIO He Oosiee 7 4eloBeK M pacHpeieseHHe pojen
YYaCTHUKOB B KOMaH/IE:

* 3aKka34uK (1 yen.), BBIMOJHAIOUIMNA POJIb MPEICTABUTENS TYPUCTCKOM aJMHUHUCTPALIUH,
3aMHTEPECOBAHHON B PA3BUTUU TYPUCTCKON TEPPUTOPUHU

* pykoBoAuTendb Ipoekra (1 dYen.), BBIMOJHSIOIIMN PpOJIb PYKOBOAUTEINS MPOEKTHOM
TPYIIIHL;

* JKCIEPTHOE COOOIIECTBO (OCTANBHBIC YWICHBI KOMAH/IbI), BBIIOIHSIONIME POJb YICHOB
IIPOEKTHOM TIPYIIIHIL.

[IpenonaBaTens rOTOBUT 3aJaHMs (ONMUCAaHME TYPUCTCKOM TEPPUTOPUH), C KOTOPBIMHU
3apaHee 3HAKOMUTCS «3aKa3uuK» C 1IeJIbI0 IOCTaHOBKHU 3ajiad MpoeKTHoH rpymre. [lo xenanuto
O0yYaroIuXCsl «3aKa34MK» MOXKET CaMOCTOSITEIbHO TOATOTOBUTh ONHCAHUE TYPUCTCKOU
TEPPUTOPUH (32 Ka4eCTBEHHOE ONucaHue npeactasisercs | OoHycHb Oamn). B Teuenue 20
MHUHYT «3aKa34MK» ONHCHIBAET TYPUCTCKYIO TEPPUTOPHUIO, CTABUT IEJb OyIyLIero mpoekra u
IpEeJICTaBIsIeT CBOE BUJEHUE pe3ynbrarta. Jlanee mpoekTHas rpynmna ompeneiseT 3aJayd U
pactpenenseT paboTel (25 MHHYT), OCYIIECTBIIeT HamedeHHble paboTel (90 muHyT). B
3aBepiieHue (45 MUHYT) KaXKasi OATPYIINa MPEJCTaBISET CBOIO Pa0d0TY 3aKa3uuKYy. «3aKa3uuk»
MOXET BBICKAa3aTh OOOCHOBaHHBIE 3aMeUaHus, JApyrue TMOATPYINBl BIpaBe 3a/1aBaTh
yToyHstonire Bompochl. [lo uToraM mnpe3eHTanuM MPOEKTa «3aKa3yMK» JOJDKEH BBICTABUTH
OLIEHKY IPOEKTHOW TpymIe: MpUHATb, HE MNPHUHATH WIM HPUHATH C YCJIOBHEM JIOPAaOOTKU
BBIMIOJTHEHHBIN MPOEKT.

KoHTtposnbHble 3a1aHus:
3ananue 1. CocTaBUTh MIaH pabOTHI HAJl TPOEKTOM
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3ananue 2. BoIsiBUTH KiTlOYeBBbIe (aKTOpPbl Pa3BUTHS CEPBUCHOM Cpellbl TYpPUCTCKOM
TEPPUTOPHUHU.

3ananue 3. Pa3zpaboTka KOMILIEKCa MEp MO Pa3BUTHIO CEPBUCHOW Cpelbl TYpHUCTCKOM
TEPPUTOPHUHU.

Case-study, 11)a360p KOHKPETHBIX CUTYaIHii
Case-study 1" MHBeCTUIIMOHHBIA MPOSKT MOCKOBCKOH oOsactu «Co31aHue TYpHCTCKO-
pekpeanroHHoro kiacrepa «Pycckas [Tanectuna»

WHBECTULIMOHHBIW NMPOEKT MOCKOBCKOW OBJIACTU «CO3[AHUE
TYPUCTCKO-PEKPEALIMOHHOIO KIIACTEPA «PYCCKAS MNAJIECTUHA»

OUHAHCUPOBAHUE UHBECTULIMOHHOIO NMPOEKTA
«CO30AHMUE TPK «PYCCKASA MAJNIECTUHA»

BHeBIOMKETHbIE CPeACTBa:
2673,2 mAH. py6. @

6,5 mnppa.
py6.

®epepanbHbii Glogmer:
631, 3 mnH. py6.
O6nactHo Bloaxer:
257mnH. py6.
MyHUuMnanbHbii Glogker:
13,5 mnH. py6.

'
1

Crpourenbcrso
MHOropYHKUMOHANLHOTO
FOCTMHWUYHOTO KoMMeKca

«HYATT REGENCY MOSCOW ISTRA
RESORT»

2015-2018

ropbl I satan:

3 575 msH. py6.

OBECMNEYMBAIOWAA MHOPACTPYKTYPA
1 3TAMA CO3O0AHUA TPK «PYCCKAS NANECTUHA»

MOKA3ATENW 30QEKTUBHOCTH
PEANU3ALWA UHBECTULIMOHHOIO NPOEKTA

06:em TYPUMCTCKOro u 06bem TYpUCTCKOro u

3IKCKYPCHUOHHOro 3KCKYPCMOHHOIO MOTOKa 1072,8 maH. pyﬁ.
noroka B Mockoeckon B TPK «Pycckas
obnactu Manecrunan 400
s PazBuUTHE NNAMHOMK TEPPUTOPUN MAK. py6

+4,6 +700 » Masonposog,
MAH. yen. THIC. Yen. * Bopo3abopHble COOpYHKeHUA
,/ 2018r0a 7 018 ron » CnaboTouHble ceTn
10,4 300 : :ZI;:'::OBOA
MJIH. yen.
Tolc. Sef, * INEKTPUYECTBO
2014ropn 2014r0n e KaHanusauua

hitps://www.russiatourism.ru/data/File/news_file/2015/IIpe3entammsn%20PyclTanectinaa%20Ha%20KC_03.06.2015
_MocO6nacts.pdf
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MOKA3ATENH 3QPEKTUBHOCTH
PEANW3AUMA MHBECTULIMOHHOIO NPOEKTA

Konuuecrtso typucros,

Dona rypuama
paameweHHbix B KCP B BPN

Mockoeckon obnacTtu Mockoeckoi o6nacTtu

+26%

'/ 2018 rop ./ 2018 rop
2,9

MAH. Yyen.

L75%

2014 rop, 2013 rop

O3HaKOMbTECH C MPUBEJICHHBIM MaTepuanoM. OO0CHYHTE CBO€ MHEHHUE 110 TOBOY:
1. CocraBa mpoekTa TYpUCTCKO-PEKPEaIlMOHHOTO KJIacTepa.
Ornpenenure LeIEBOM CErMEHT KJIacTepa.
Omnpenenute OCHOBHBIE 3JIEMEHTHI CEPBUCHOM CpeJibl KiacTepa.
[IpencraBpTe OCHOBHOI
KJ1acTepa.

2.
3.
4.

COCTaB HOpMaTHBHO'TCXHHqCCKOﬁ AOKYMCHTAaIUU

Case-study 2%, Typucrcko-pekpeannonsslii kinacrep «Ceprues-Ilocan: Bpata 3omororo
KOJIBLIA»

?Tlo MarepuaiaM MuHHCTEpCTBa KYIbTYyphl MOCKOBCKOM 00s1acTi
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CMK
PTYTUC

PIYTuC Aucm 42 usz 66
g Mpaswtenscreo
Mocxoscxoi
obnactw
G Lrsepcias csnacrs, TPAHCNOPTHAA AOCTYNHOCTb
Y L\L.'-‘T"‘“"-' \“( TPK «CEPTMEB NOCAL - BPATA
ol ot 3010TOT0 KONbLA»
Semacrs
-
ot MKAL (58 km):
no fipocnasckomy w. 40 MuH — 2 yaca
oT asponopra «lllepemerseso»
50MuH — 2,5 yvaca
i
or M. BOHX
1uac
g or ﬂpomascnoro BOK3ana
IVUKHHORHA e 1 yac
Ll PAROH g
Ha Teppuropui TPK pacnonoxero 3
XENe3HOROPOXHSIE CTaHuK, 12 nnatdopm,
¥ P —————
< 0B111as NPOTSXEHHOCTL GenepansHLIX
mopor TPK — 135 xm, ofinacTHeix — 780 kM,
o MecTHEIX — 337 kM.
afisha.mosreg.u n
MpaewTenscres
Mocxosckoi
obnacu
= A
S Y Sovam !TBEPCKM OBNACTS.. FTPAHULUDI U A0PO KNTACTEPA
s 4 TAnnom . L, mm o e
R it \
\ a 1 [paHMLBl Knacrepa — aAMUHUCTPATUBHbBIE
< ‘ \
‘\ TANAOMCKMIA £ APOCNABCKAR rpanmupl Ceprueso-Tocaackoro
f PAMOH oo} OBNACTb MYHULUMNANbLHOTO paioHa
: 4 ~
X el 1 fiapo knacrepa —
VP o X ucropuueckui LenTp r. Ceprues lMNocag
i “ )
N 9 e [loMuHaHTa Knacrepa —
¥ Eaas | fpocnazcroe 7% Cearto-Tpouukas Ceprueea Jlaepa
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\
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MpaeuTenscTeo
Mocxoscxoi
obnacu

OUHAHCUPOBAHMUE
MHBECTULMOHHOIO NPOEKTA

2016-2018 rr.

OO6wWMi 06beM UHBECTULIUA

8 OOO MIH. P

BHebrwomxeTHble cpeacTea:

5 600 MAH. P

MepepantHbii BlopxeT:

1680 MAH. P

O6nactHoi brogxeT:

683 MJH. P

MyHuuMNansHbIi BlopkeT:

37 MAH. P

afisha.mosreg.ru n

g MpaewTenscreo
Mocxosckoi
obnacu

OCHOBHDBIE LEHTPbI

MPUTAXEHWUA TYPUCTCKOTIO
WHTEPECA B K/TACTEPE

Cesato-Tponukas Cepruesa Jlaepa

focynapcTBeHHbIH
MCTOPUKO-XY/I0MECTBEHHbIN
W NUTEPaTYPHbIN
My3eit-3anoBenHnK
«ABpamueso»

Ceprueso-Tlocapckui
roCyAapCTBEHHBIN
MCTOPUKO-XYA0KECTBEHHBIN
My3€eii-3anoBegHNK

ledcumanckui XynoxecTBeHHO- Tpemaumii knwy Paponex
YepHUroBCKMiA CKUT nenarorMyeckuin
My3eli UIPYLLKK

afisha.mosreg.ru n

http://prohotelia.com/wp-content/uploads/2015/10/TiGi.jpeq
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MpaewTenscreo
Mocxoscxoit
obnacm

NMEPCNEKTUBHBLIE LEHTPbl MPUTAXEHUA
TYPUCTOB B KNTACTEPE

» TypucTCKMe MaplupyTbl NpoekTa
«CeBepHan lepcumanmna»

« [poekT «Urpywku Poccum»
* 3THO-Napk «KoueBHUK»

* 3THO-KYNLTYPHbI TYPUCTUUECKUIA KOMNNEKC
«[lepeBHs ToirbiabIM»

06beKTbl NAaNOMHNYECTBa U TYpU3Ma
Ha TeppuTopuM «MeanexHoro ropoga»

 TypUCTCKMIA TPEHCMOPTHO-NEPEeCcafouHbli y3en
C TOProBbIMM NIOWAAAMU

* YuebHO-NpoCBETUTENLCKUIA LIEHTP, KOHDEpPEeHL-XoN
¥ MEAW3LEHTP

* MUccroHepckmit LeHTp
« LleHTp nckyccTs u pemecen
« LieHTp nanoMHUuecTea 1 TypusMa

* MHOro@yHKUMOHaNbHbIN LIEHTP

« [TanoMHUYECKMIA MEAULIMHCKMIA LIEHTP

afisha.mosreg.ru n

ﬁ MpaeuTenscTes
Mocxosckod
obnac
NOKAIATENW SOOEKTUBHOCTM
PEANW3AULMW WHBECTHMLUMOHHOTO NPOEKTA

OBbEM TYPUCTCKOTO M 3KCKYPCHMOHHOO KonWuecTeo TYpMCTOR, pa3MELLEHBIX

noToka B Mockoeckoii obnactu e KCP Mockoeckoii obnactu

11,5 MAH. yen 15,1 MnH.uen 3,3 MAIH. Yen 3,7 MnH. yen
2015 2018 2015 2018

% T~ Sl ===

0ELeM TYPUCTCKOTO M 3KCKYPCMOHHOMO noToka B TPK
«Cepruee MNocag - Bpata 30n0TOr0 KoNbLa»

1,5 MaH. uen 2,5 MnH. uen

Hona Typuzma e BPMN
MockoBckoii obnacti

1,75 % 31%

2015 2018

© PI'YTHUC
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ﬁ Mpae#Tanbores
Mo oeckesi
obnacm

OBBEKTHEI TYPUCTCKOW

MHOPACTPYKTYPbI KNACTEPA

Co3zpaBaeMble 06bEKTbI 1 O Co3zpgaBaeMble 00beKThI 1 6
TYPHUCTCKOR WHPPACTPYKTYPbl obGecneyuBarWeild MHPpaCcTPYKTYphI

/)
CTPOMTENLLTBO/PEKOHCTPYKLMA KONNEKTHEHBIX PEKOHCTPYKLMA YIHL B rPaHMUaXx Knactepa
Cpencre pazMelleHMa

CTPOMTENLLTBO ITHO-TYPMCTCKOND KOMNNEKCa CTPOMTENLCTED KCGBEDHOI’D BbE30d B TPK=

CTPOMTENLCTED NOA3IEMHOND NEpexoia

CTPOMTENLCTED TOUEK 0BLWECTBEHHOTO NUTAHKA - -
k Ceato-Tpouukok Ceprueeoii llaepe

5 ,6 mnpa. P PEKOHCTPYKLMA MHXKEHEDHBIX CETEN,
KaHanM3alUMH, NTMBHEBLIX CETEM

crpouTenecreo KHC

2 ,4 Mapa.
afisha.mosreg.ru

O3HaKOMbTECH C MPUBEJIEHHBIM MaTepuanoM. OOOCHYHTE CBOE MHEHUE 110 OBOJY:
1. CocrtaBa npoeKTa TypHUCTCKO-PEKPEALMOHHOTO KJlacTepa.
2. Ompenenute 1e7eBbIe CETMEHTHI KJIacTepa.
3. OmpenenuTte OCHOBHBIE 3JIEMEHTHI CEPBUCHON Cpeibl KiacTepa.
4. IlpencraBpTe OCHOBHOM COCTaB HOPMATHBHO-TEXHUYECKOW JIOKYMEHTALlUU
KJ1acTepa.

KoHkpeTHas curyanus 1.

Rata-news. Ne4428
Apxan Manamnaraes: «byparus — 310 He TONbKO balikan. Y Hac caMoObITHas pecryOiauka c
YHUKAJIbHOU KYJIbTYpPOI»

- He pa3 mpuxoauioch CIBIIIATE MPEUIOKEHUS 0 COBMECTHOM TpoABMKeHHs MpkyTckoit o0nactu u
Bypstun non equHbIM OpeHIOM, TTOCKOJIBKY B 000OMX Clydasx pedb HJeT, Ipexkie Bcero, o baiikare.
Hackonpko, mo-Bamemy, COCTOSTeNTbHA TaKas uaes?

- DTO TOCTOSHHO OOCYXJaeTcs Ha COBMECTHBIX MEpONpHSITHIX ABYX peruoHoB. Ceilvac wunes
obopmiieHa B KOHICMIIMIO B paMKax mpoekTa «baiikam — Bemmkoe o3zepoy. Ilpemamomaraercs, 9To
CKOOPAWHUPOBAHHBIC YCUJIUS W 3aTPAThl MO3BOJIIT YBEIWYUTh WM KAUECTBEHHO YIYUYIIUTH OOIIHIN
Typriotok Ha baiikan. Ho mns Bypstum BaxkHO mMOHWMAaTh, Kakoe y OpeHaa OyJeT NPUKIaIHOe
npuMeHeHne. B 1r000M coro3e MperMyInecTBO MOJydaeT TOT, Y KOr0 M3HAYalbHbIC TO3UIMH ObUIN
Bhillle. B koHtekcrte balikana 31o TouHo He bypsatus. To ecTh K HaM MOEAYT «OCTaTKU», KOrja
HpxyTckas 001acTh NEPEIIOITHUTCS.

? http://ratanews.ru/news/news_31102017_2.stm
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U Bypstust — 510 He Tonbko baiikan. DTo camoObITHas peciyOivKa ¢ YHUKaIbHOH KYJIbTYpOH U
UCKYCCTBOM. MBI CcaMOOBITHBI, TIOTOMY HaM OYJeT CJIOKHO H3BJE€Yb IUIIOCHI U3 COBMECTHOIO
IPOABIKEHUS M €JMHOTO OpeHpa.

- JlelicTBUTENBHO, KOTJla TOBOPAT O baiikaie, 4acTo UMEIT B BUy UMEHHO MpkyTckyro obnacth. Kak
ceryac IeTUTCs TTOTOK MEXTY ABYMsI pETHOHAMU?

- TounbiMu TG paMu, TyMar, HUKTO He BiajaeeT. [1o skcrnepTHBIM olleHKaM, Ha MpKyTCKkyo 00JacTh
npuxonutcs 10 75% Bcero Typmotoka Ha baiikan. Ho B bypsaTuu ecth cBoM JOCTOMHCTBA, KOTOPBIE
3aCITyKHBAIOT OOJBIIETO BHUMAHUS CO CTOPOHBI TYPHUCTOB M TypOn3Heca.

- A MOxeTe 0003HAYHTH TITIOCH 1 MUHYCHI TOM U IPYTOi CTOPOHBI?
- Ecnin xopotko, UpkyTtckas obOmacts — 310 OoJiee pa3zBuTas uHGpacTpyKTypa, bypstus — Oynauiickast
KyJIbTypa u Oosiee pazHOOOpa3Has MpUpoa.

C UpkyTCKOU CTOPOHBI TPU OCHOBHBIX TOUKH MPUTSKEHUA: NocesoK JlucTBsiHka B 60 KuinoMmerpax oT
Upxytcka, KpyroOaiikanbckas xene3Has jopora u ocTpoB OnbxoH. B JIMcTBSIHKE MHOTO TOCTHHHIIL,
pecropaHoB. Tam 1opt, no3HaBaTenbHbIM baiikanbckuil Mmysell HMpKyTCKOro Hay4HOro LEHTpa,
CMOTpOBas IJIOIAAKa. MHUHYC — CKy4YE€HHOCTb, MHOT'OJIFOJTHOCTb, IIIYM, U 3a4acTyl0 3TO HE HPAaBUTCSA
JOJSIM, KOTOpPBIE HCKAJIA TUIIMHBI U YEIUHEHUS.

Kpyrobaiikanbsckas sxene3nast qopora — Bocropr! OHa IpOXOauT coBceM psigoM ¢ Oeperom baiikana
4yCpe3 BCIIMKOJICTIHBIC apKW U TOHHCIIN. Ee MHHYCBI — BBICOKas II€HAa U HEAOCTATKU CCPBUCA.

OnpXOH cCTall CBOEro poja BHU3WTHOM KapToukol Bcero HampaBieHus. Camas, HaBepHOE,
pactupaxkupoBannasi ¢ororpadust baiikana: Bujx ckanbl [llamanka ¢ octpoBa. OnsiThb-Taku, MUHYCBHI
MeCTa — MHOTOJIFOJTHOCTD, & TaKXKe TIPOOJIEMBI C JIOPOTOH 0 OCTPOBA U pa3MEICHUEM.

B bypsatum Oomnee pasHooOpasnas mpupona. Ha wupkyTckomM Oepery NpenMymIecCTBEHHO TOpBI U
KaMEHHCThIC IISHKM, Y HAC — Taiira W 1ecdanbie Oepera. M, KOHEUHO, HAIlMOHAJILHBIN KojopuT. Haj
VYnan-Ya» Ha rope BO3BbIIIAeTCs OYJIMHCKHN XpaM, a B O(OPMIIEHUHM MOBCEMECTHO HCIOIBb3YIOTCS
asmarckue opHamMeHThl. EcTb B BypsaTum Takue m3BecTHbIE MecTa, Kak 3a0aiKalbCKUN HAIIMOHATBHBIN
napk, YMBBIpKYMCKHUH 3anuB, YIIKAaHBU OCTPOBA. ODTO TEPPUTOPUS HALMOHAIBHBIX NApKOB, TlE
3anpenieHo Jr00e CTPOUTEILCTRO.

- Ha yem cnermanusupyetcs Bamia kommnanusi? Kakue Typsl cambie BocTpeOOBaHHbIE?

- Ms1 paboTtaem B cdepe BBE3THOTO Typusma, kommnanusi cymectByer ¢ 2006 roma. I'eHepanbHbIi
nupextop — Pama JKancapaesa, mos mama, B Typusme ¢ 1980-x T070B, B MpOILIOM BO3IJIABISIIA
MeCTHBIH «MHTYpHCT» a TakKe pecIyOJMKaHCKOe areHTCTBO Mo TypuaMmy. OTBIT y HAac OOJIBIION,
MO3TOMY MBI MOXKEM IPEIOKUTD JTIOOBIE TPOrPaMMBI.

OnHO M3 OCHOBHBIX HANpaBJICHWH PadOThl — TPAH3UTHBIE TYPHCTBHI, KOTOPHIE MYTEHIECTBYIOT IO
TpanccuOy u ocTaHaBiIMBAarOTCS B YJaH-YID Ha OJHY-ABE HOuYW. ['opox yJoOHO pacmojioxkeH, 37ech
MarucTpajib coeauHseTcsi ¢ TpaHCMOHIOJbCKOM KEJIe3HOW JOpOrod, W TYPUCThl YacTO JAEJarT
octaHoBKy. [locemaror gepeBHu crapooOpsinLes, OypsaTckue cena v, KoHeuHo, BonrnHckuil nanan —
KOMIUIEKC OYJIMHCKUX XPaMOB, pe3uaeHuust Xam00-nambl, riaaBsl Oyanuctos Poccun.

Tpan3uTHbIC TYpPHCTHI W3 EBpONBI FOOAT OCTAaHABIMBATHCS B CEMbSX, TOTOBUTH BMECTE C XO35€BaMU
OYPATCKYIO HAIMOHAJIBHYIO €y, 3HAKOMHUTBLCS ¢ KYyJIBTYPOH M OBITOM. DTO y HAC YK€ OTJIAKEHO, U Mbl
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JlaXKe CaMU IIPUHUMaeM rocTell y ceds goma.

B mocnenHure rojbl 3aMETHO BBIPOCIO KOJIMYECTBO OOJIBIIUX OPraHW30BAaHHBIX TPy U3 A3uW,
npeumyiectBeHHo u3 Kuras, IOxnoi Kopeu, SAnonuu. OObIYHO mporpamma i HHX BKJIFOYAET
nmocemenre baiikana Ha Tpu mHA B YnaH-Y1» Ha nBa aHA. OUeHBb TI00SAT BEUEpHUE IMOCHICTKH BO3JIC
KOCTpa ¢ MPUTOTOBJICHUEM 0aliKajabCKOU PHIOHI.

- A Bamm camble JII0OOUMBIE TYPbI Kakue?

- MHe HpaBsTCSA Te, TAE 3aJCHCTBOBAH BOIHBINA TPaHCIIOPT. bosblme Bcero OO0 OTABIXAThH Ha
Tepputopun 3a0alKambCKOTO HaIMOHaJdhbHOTO Tapka. OH BXOAWUT B COCTaB bapry3wHCKOTO
3allOBEIHMKA, KOTOpBIM OBbLT co3fgaH eme BO BpeMeHa Poccuiickoli Mmmepun [uist coxpaHeHHs
0apry3uHCKOTO CO0OJsl, KOTOPOTO TOIJA Ha3blBalld «YCPHBIM 30J0TOM». TaM 3ampemeHo
CTPOUTEIBCTBO, U ATO MPEKPACHOE MECTO ISl YeIUHEHHOTO OTABIXa: MHOTO KPAaCHUBBIX OyXT, TOpsYHe
WUCTOYHHMKH, OTJIMYHAs pbiOasnka. Ecim ymimelTh Janeiie Ha ceBep OT UMBBIPKYHCKOTO 3alMBa, TO
rornajaeiib B COBEPIICHHO Oe3moAHble MecTa. ToNbKO Jiec, Taiira, ropbl, Mpo3payHas — HACTOAIIAs
Oalikambckass — Boma. Tam Hepmbl JeXaT Ha KaMHSAX U IDIIOXAlOTCS B 03€pO, 3aMETHB
MPUOIMKAIOIIETOCS YesoBeKa. Mbl BO3UM Ty/1a MHIWBHIyaIOB HEOOIBITUMH TpyIIaMid. BOT 3TH Typhl
MOM CaMble JIFOOUMBIE.

- OTKyza Jaiie BCero nmpue3karoT UHOCTPAHIIBI?

- B nocnennee Bpems — u3 Kuras u FOxxuoi Kopeu. [Jons typuctos u3 Esponbl u CIIIA oTHOCUTENBHO
HEBBICOKAs, €CJI CYUTATh 110 KOJTMYECTBY YEIOBEK, TaK KaK ATO, KaK MPABUIIO, HHIWBHUIyalbl. A 3asSBOK
MHOTO, OCOOCHHO OT T€X, KTO IMyTeniecTByroT 1o TpanccuOy. K coxaneHuro, Jjisi €BpOICHIIEB U
aMepHuKaHIleB bypsTus ocTtaeTcs HOBOJBHO TOPOTHM HampaBlieHHeM. Bo-mepBbIX, nM3-3a mepenera —
CHauajna 10 MocCKBbI, IOTOM 10 YiaH-Ya3. Bo-BTopeiX, B ce30H y Hac Ha baiikane Homepa cTOAT B
cpemneM 5,5 TwIc. pyOseit B cyTku. Ho Te, KTo 10 Hac Bce-Taku JOOMPAIOTCS, OCTAIOTCS JOBOJBHBI,
MOTOMY YTO IPUE3KAIT UMEHHO 3a KYJIbTYPOU, ObITOM, YHUKAJILHOCTHIO.

- 3aMeTHJIM JIM BBl BCIUIECK MHTEpeca K BHYTPEHHEMY TypH3My B mnociiegnue roasl? Kak oreHuBaete
MpoIIeALIee JETo?

- IloTok B mocneaHue rojabl MOHEMHOTY, HO poc. M He TOJNbKO 3a CYeT rocTeil u3 A3uM, Ha KOTOPBIX
MOBJIMSUIO NajieHue Kypca py0sst. Ceirpai cBOIO pojib BHYTpeHHUH TypusMm, B 2014-2016 rogax Gonblie
cTayio TypucToB ¢ 3anana Poccun. Ckopee Bcero, 3TO ObIJIO CBSA3aHO C MOJIUTUKOM, CAHKIUSAMH, a TaKXKe
C TeM, 4TO HEKOTOphIE KaTerOpUH I'paKJaH IOIMAaJd B CIUCKH HEBBIE3THBIX. A BOT MHUHYBIIUM JIETOM
MOTOK TYpUCTOB Ha baiikam, u poccHsiH, U €BpOINEHIeB, 3HAYUTEIHHO YMEHbIIWICA. BooOmie B 3TOM
rojy, eciii Obl He poCT TyprioToka u3 Kuras, Obu1 Ob1 mpoBai.

- A pocT TypIroTOKa Hy»€H JI Bam?

- Hy»xeH, oco0eHHO, eclii y4ecThb, YTO MO3HUIIMH HAIIET0 cTapTa HeBbICOKHUE. TypHCTOB MHOTO JIETOM, B
MEXXCE30HbE CUET MJIET Ha JECITKH, MaKCUMyM Ha coTHH. [Ipu 3TOM B BypsTnm Hemano MapmipyTos,
KOTOpBIE TIOKa HE CWIBHO BOCTpPEOOBaHbI, HO TPU JOJDKHOM OTHOIICHUH, YIYYIICHUH
UHPPACTPYKTYPBI, IPOJIBHIKEHHUH MOTIIH OBl CTATh MOMYJISIPHBIMH.

B Mexcezonbe xopoiio npojiaercs HoBblll roj, HO — TOXBKO TOCTUHUIIBI, KOTOPbBIE JI€JIaI0T HUHTEPECHbBIE
porpaMMbl U MMEIOT Xopoiiue Homepa. Eine Berieck B (eBpanie-mapre. B apyroe Bpemsi TypucToB
BOOOIe HeT. A TMOTeHIMal y 3uMHero baiikaia ecTh, 0COOEHHO C cepeauHbl ¢)eBpayst 10 Havala
ampeJs, B 3TO BpPEeMsl HaIO €XaTh Ha OalKadbCKUil jea. B ocTambHBIE MECSIIBI CIIOKHO — OOBEKTHBHO
XO0JIOJHO, BETPEHO, NeW3axu He OveHb. MOXeT Jydlle NpojaBaThbCi W B Mae, €CliM HadaTh €ro
packpyunBath. B 3T0 BpeMsi Bce HauMHAET I[BECTH, O4eHb KpacuBo! Ho ecth mpobiema Cy/10X0/CTBa,
I10 JIbJly YK€ HEJIb35, a 110 BOJE — €ILI€ HENb3.
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OtnenpbHas TeMa — YPOBEHb OOCIYXHBaHUS TypucToB. OpraHW30BaHHYIO TPYNIy 00s513aTelbHO
COMPOBOXKJIAET KTO-TO M3 PYKOBOJCTBA HAallell KOMIIAHWUHM, a HE TOJIBKO TMJ W mepeBonuuk. llo-
JIPYroMy, K COXKaJICHUIO, B HALlIEeM PETHOHE TPYAHO 00ECIEYUTh KaYeCTBEHHBIN TPUEM TYPHCTOB.

- Uto BBl UMeeTe B BUAY?

- 1 nopoii mopaxaroch: MOCTPOCHBI 1OPOTUE FOCTUHUILIBI, AECATKH MUJUINOHOB BJIOXKEHbI, @ OTHOLICHHE
K CEepBHUCY Yy BIaJeNblIeB CTpaHHOE. AJIMHHUCTPATOPhl YaCTEHbKO HE 3HAIOT, KaK BECTH cedsl ¢
TPYNIOH, a KOr/la HaJ0 PEelIMTh MpobiieMy, pa3ipakaloTcsi — MOJ, 4ero mpuctaiu. 1 Obl ckasal, 4ro
MHAYCTPUS TOCTENIPUMMCTBA, KAKOBOW OHA JOJKHBI OBITh, Y HAC TOJIBKO 3aPOXKIAETCSL.

[lepconan MeHseTCs KaXKIblil TOJ, 00y4eHHe JIHO00 TAM-JISI, 00 BooOIIe Hukakoro. [lepen mpuesnom
Tpynnbsl HaJo TIIATEJBHO MPOroBapuBaTh BCE JETalH, Jlaxke HoMmepa mpoBepsATh. KcraTu, MMEHHO
nostoMy B bypatuu He Takol OOJBIION caMOCTOSATENbHBIN MOTOK. [lake KuTalicKue KOMITAHUU 3HAIOT
— €CJM XOuellb KauyecTBa, paboTail ¢ MECTHBIMU Typ(dUPMaMu, KOTOPbIE MPOKOHTPOJUPYIOT KaXIbIi
miar.

- A caMHUX TOCTUHHIL JOCTATOYHO?

- Undpactpykrypa, KOHEUHO, MIarHysna gajieko Brepea. Elie HECKONBKO JIeT Ha3al TOCTHHHIL HeE
XBaTajao, 0COOEHHO Te MOXKHO OBLTO pa3Memniath Oosbmiue Tpynmnsl. Ceidac ¢ ’TUM MpoOIIeM Oy THMO
MeHbIe. Ecte BbIOOp oTeneld, B ToMm uucie «Mopren barop» 5% B VYinan-Ya» HOBble MOCTHHHIIBI
NnoABJAOTCA Kaxkabli ron. Ha balikane Toxe cTposiTcs, XOThb U MeEJJeHHee. B cienyrouem roay
JTOJKHBI ITOSIBUTHCS HECKOJIBKO HOBBIX TOCTHHMIL, OHHU CE€Yac CTPOSATCA HA KUTACKHUE JEHBIH.

- IIpo0GiieMbl KHTalWCKOTO TYpIIOTOKAa — CEPble CXEMbl, CIelUalbHbIE Mara3uHbl, TOPTYIOIIUE 3a
HaJUYHBIE U T.I. — JJIs BypaTun akTyaibHbI?

- MOXHO cKa3aTh, 9TO y HAC TaKuxX mpoOsieM HeT. HeratuBHas kapTHHA CKOpEe IMOSBISICTCS TaM, TJIe
pedb HIET O PEryJSpHBIX OONBIIMX TOTOKax. Hac ke KuTalCKuUW DPBIHOK 3aj]ieBaeT HEeOOIbIINM
kpaenrkoM. [1o opurmanbHBEIM TaHHBIM, IO 0€3BM30BEIM CIHCKaM Hac rocerniaet okoio 1500 denosex,
a BMECTE C TeMH, KTO 3a€3)KaeT Uepe3 APyrou peruoH, — okoio 10 Teicstd. M Bech 3TOT MOTOK MPOXOIUT
ouIMATBHO Yepe3 MECTHBIE TYPKOMIIAaHUH.

TypucroB u3 Kuras MoxHO momenuTh Ha JBe yacTH. llepBas — HeOOJIbIINE I'PYMIbI, KOTOPBIE €IyT
paau npupoxas! baiikana. Kak mpaBuio, oHM ¢ rora cTpaHbl, OCELIAIOT B OCHOBHOM HAlMOHAJIbHBIE
MapKH, MPOBOJIAT 3/I6Ch HE MEHbIIIE HeJen. BTopast — 0oJIbIiKe TPyIIbl, KOTOPhIE MTPOE3IKAIT PETHOH
TpaH3UTOM: aBToIpoOery, moes3n u3 3abaiikanbcka 10 Mpkyrcka, mepecajnka Ha camoieT B MOCKBY.
OHHM OCTaHaBIMBAIOTCA B PETMOHE Ha JIBa-TPU JHSA — OJHY HOYb, KaK NPaBUIIO, IPOBOAST B TOPOJE,
BTOpYHO Ha baiikaie.

http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-Satisfaction-Index-

2015.jpg
Hcxons w3 nOpeAcTaBIEHHOW XapaKTEpPUCTHUKHM JaHHOM CUTyallud B PETHOHE,
OTIPEJIEINTE:
1. DneMeHTBl CEpBUCHOM cpeibl, CIOCOOCTBYIOUIME POCTY YAOBIETBOPEHHOCTH
rOCTeHN.
2. OCcoOEHHOCTH CEpBHCHOW Cpebl PETHOHA.
3. Ouenure BO3MOKHOCTH U3MEHEHUS CEPBUCHOI cpenbl

peruona.http://prohotelia.com/wp-content/uploads/2015/07/Hotel-Guest-
Satisfaction-Budget.jpg
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KonkperHas curyanus 24, OrtHonapk "KoueBHuk" nyumuii mapk OTApIXa B
MockoBckoii 001acTH.

O3HakoMbTeCh ¢ HH(pOpPMALIUEH, TPECTaBICHHOI Ha caiite http://ethno-park.ru/

Hcxons n3 aHanusa npeacTaBlIeHHOW HHPOPMAINK, OIpeAeTHTe:
1. CocraB cepBUCHOM cpeapbl.
2. Meron, KOTOpHIN OBUT BEIOpAH IPHU MPOESKTUPOBAHUH CEPBUCHON CpPEbI.
3. CoOOTBETCTBHE CEPBUCHOM CPEJIbI LIEJIEBBIM CETMEHTAM.

NuauBuayaabHbliil / TPyNNOBOM MPOEKT
WuauBUyanbHbli / TpyNIoOBOM MPOEKT BhINONIHAETCA 110 obmeil remaTuke «IIpoBenenue
CEpBHUCHOI'0 ayAMTa TYPUCTCKOW TEPPUTOPUU (HAIIPABJICHUS €r0 AESTEIbHOCTH) U MOJArOTOBKA
IIPEIUIOKEHUH 110 COBEPIICHCTBOBAHUIO CEPBUCHOW cpelbl». B conepikaHnn mpoekTa JOJKHBI
OBITH APryMEHTHUPOBAHHO MPE/CTABIICHBI:
® pe3ysbTaThl aHAJIM3a BHEIIHEH M BHYTPEHHEH cpeibl TYPUCTCKOM TEPPUTOPHH,
MOKa3bIBAIOLIME MNOTPEOHOCTh B CEPBUCHOM ayJIUTE WIM COBEPILIEHCTBOBAHUU
CEPBUCHOM CpeJIbl;

e [IporpamMma CEepBHUCHOIO ayJHUTa CEPBUCHON Cpelbl U Mpoliecca 00CIy)KUBaHUS HA
TYPUCTCKOH TEPPUTOPHUU U OLIEHKA COCTOSIHUS OOBEKTOB UCCIIEI0BaHMS;
HCIIOJIb30BAaHHBIE NIOJXO0BI U METO/IbI IIPOEKTUPOBAHUS CEPBUCHON CPENIBL;
COOTBETCTBHE TPEOOBAHUAM TYPUCTCKON MHIYCTPUH;

IIPEJIOKEHUS TI0 COCTaBy HOPMATHUBHO-TEXHUUYECKOM TOKYMEHTALUU;
IUTaHUpOBaHUe >(QQeKTa BIUAHUSA Ha pe3yJabTaTbl AEATEIbHOCTH DPE3UICHTOB
TYPUCTCKON TEPPUTOPHUH.

3aaHus AJ151 NPOMEKYTOYHOM aTTeCTAIMI
TecTbI

1. Kakoii >neMeHT He OTHOCUTCS K YMCITY OCHOBHBIX COCTABIISIOIIUX CEPBUCHOMN CpeIbl
COBPEMEHHBIX TYPUCTCKUX TEPPUTOPHI:

a) HaBUTaIUs;

0) ObITOBBIC YI0OCTBA;

B)  OOIIECTBEHHOE NMUTAHHUE,

r)  JIeTCKUE Pa3BUBAIOLIUE LIEHTPHI.

2. B 4ncn0 OCHOBHBIX YCIOBHM NPOEKTUPOBAHMS CEPBUCHOM Cpeabl TYPUCTCKUX
TEPPUTOPUI B IIEPBYIO OUEPEIb BKIIIOUYAOT:

a)  COBEpILICHCTBOBAHME pa3zHOro pona TEXHOJIOTHII: YIPABJICHYECKUX,
OpraHU3alMOHHBIX U Jp.;

0)  OpHUEHTHp Ha MOTPEOUTEIIS, U3yUYeHHE ero MOTPEOHOCTEN U BKYCOB;

B)  COBEpILIEHCTBOBAaHME  THUIIOB  YIPABIEHUSA, YMHOXXEHHE  DPa3HOBHJIHOCTEN
yIpaBJIEHUS] CEPBUCHBIMU MPEATPUATUIMHU.

* http://ethno-park.ru/
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3. Dran mporecca NPOEKTUPOBAHUS CEPBUCHOM Cpelbl TYPUCTCKUX TEPPUTOpHUH, Ine
UCIOJIB3YIOT NpUHLUIIEI "DOopMyIMpoOBKa Lieel U TeHepupoBaHus uaei" — 3to craaus ...

a)  TECTUPOBAHMS CEPBUCHOU Cpeabl

0)  CTpaTermuecKoro IUIAHUPOBAHMS Pa3BUTHS CEPBUCHOM Cpe/Ibl

B)  OCBOCHMS pPbIHKA

r)  pa3pabOTKU CEPBUCHOM Cpelbl

4. Kakoli U3 METOJOB HE MCIOIB3YETCS ISl MPOEKTUPOBAHMS IPOLECCa TYPUCTCKOTO
00CITy)KHBaHUS:

a)  JMarpaMMHOE ITPOEKTUPOBAHHE;

0) TOYKH CONPUKOCHOBCHUS,

B)  NOTPEeOUTENbCKUI ClIEHapHii;

r)  [pPOrpaMMHOE MOJECIUPOBAHHUE;

A)  PEUHXXUHUPUHI.

5. KakuM HEIOCTaTKOM OTJIMYAETCSl METOJ JMAarpaMMHOIO MPOCKTHPOBAHUS Ipoliecca
TYPUCTCKOTO OOCITY)KMUBaHHUSL:

a) Ype3MEepHBIN aKICHT Ha HEBUIMMYIO YacTh MPOIecca MPOU3BOJICTBA YCIYTH;

0) ero nmpuMeHeHHe TpeOyeT 3HAUNTEIFHBIX BPEMEHHBIX 3aTpar;

B) MPE/IOJIAracTcsl UCIOJIb30BaHUE CICIIMATH3UPOBAHHBIX IPOTPAMMHBIX ITaKETOB;

r) 00s3aTeNIbHO TPEOYETCSl 3HAUUTEIBHBIIN OIBIT Ppa0OTHI.

6. YKaxxuTe MperMyIecTBa MCIOIB30BAHUS METOJAa MOTPEOUTENBCKOTO CHEHAPHS IPH
IPOEKTHUPOBAHUY MPOLIECCa TYPUCTCKOTO 00CTYKUBAHMSL:

a) ¢ dexkTuBHAsI UHTErpalus HEBUAUMOMN YacTH YCIYTH;

0) B mpoliecce COCTaBJIEHHs] TAKOI'0 MPOTOKOJIA BO3MOXKHO BBISIBUTH CHJIBHBIE U cllalOble
ACIEKThI CYILIECTBYIOIIETO Mpoliecca 00CITyKHUBaHUS;

B) TECT Ha MPAKTUYHOCTh U 3(P(PEKTUBHOCTH OTAENBHBIX 3TaloOB M 33Jad Mpolecca
00CITy)KUBaHUS;

I') BO3MOXKHOCTh HayaJla IPOEKTUPOBAHUS 00CIYKMBAHUS C «UUCTOTO JIUCTa.

7. Kakolt moaxon K pa3paboTKe TypHCTCKOTO MPOEKTa B OTHOIIEHUH CEPBUCHOM Cpeibl
MPOEKTUPYEMOT0 00BEKTA UCIOIb3YETCS HHBECTOPOM, HE CIEIUATIU3UPYIOIIEMCS B TYpU3ME:

a) TUIOBOE IPOEKTHPOBAHUE

0) MHAUBUAYAIBHOE POEKTUPOBAHUE

B) ayTCOPCHHI

I') HOPMaTHUBHOE MPOEKTUPOBAHUE

8. Kakoit moaxon k pa3paboTKe TypHCTCKOTO TMPOEKTa B OTHOIIEHWH CEPBUCHOMN CpeIbl
IPOEKTHPYEMOro 00BEKTa MCIONB3yeTcsl pU (POPMHUPOBAHUN HOBOT'O HECETEBOTO TYPUCTCKOTO
oOBeKTa:

a) THIIOBOE MPOEKTHPOBAHUE

0) MHIUBUIYATHHOE MPOEKTUPOBAHNE

B) NPOTOTHUIIMPOBAHUE

I') HOPMaTHUBHOE MPOEKTUPOBAHUE

9. Kakoit moaxon K pa3paboTKe TypHCTCKOTO TPOEKTa B OTHOIIEHUH CEPBUCHOM CpeIbl
IPOEKTHPYEMOTo 00BEKTa UCIOIB3YETCs TPU (OPMHUPOBAHUU CETH TYPUCTCKHX OOBEKTOB!
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a) THIIOBOE NIPOCKTHPOBAHUE

0) MHIMBUIYAIBHOE MPOCKTUPOBAHUE
B) ayTCOPCHHT

I') HOPMAaTUBHOE MPOCKTUPOBAHUE

10. K Meronmam rmiaHUpOBaHUsS ACSITEILHOCTH TYPUCTCKUX KOMIUIEKCOB M KOMITAHHUH,
00CITy>)KUBaHUS IOTPEOUTEIICH HE OTHOCSIT:

a)  TEXHHKO-?KOHOMHYECKOE 00OCHOBAHUE;

0) Owu3Hec-TUIAaHMPOBAHMUC,

B)  aHAJOTUYHOE TUIAHWPOBAHUE;

I)  OINEpaTUBHOE IUIAHUPOBAHHE.

11. TIIpoexTupoBaHHE CEPBUCHOW Cpelabl TYPUCTCKMX TEPPUTOPUIl C IOMOUIBIO
noctwxennit HTII orpaxaer ero poss mo:

a) yriyOJEeHHUIO U PacIIUPEHUIO aCCOPTUMEHTA;

0) pa3BUTHIO TIpollecca HHAWBUAYAIM3aLUN HOTPEOHOCTEH, 0O0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHUE HOBAllMM, MO3BOJSIOIINE NEepCOHU(UIMPOBATh MPOAYKT M IpeniaraTbh
NOTPEOUTENIO yYacTBOBATh B IPOU3BOJICTBE U MPOIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUI0 BO3MOXHOCTHU pa3pabaThiBaTh HOBBIE TEXHOJOIMU TOPrOBIH, KOTOpBIE
IIPUBHOCAT MHOT00Opa3ue B OTPEOUTENCKHUE TPAKTUKU;

I') CO3/IaHUI0 TUOKOro, MHOTrO(QYHKIMOHAJIBLHOIO OOOpPYJOBaHHUS, BO3MOXHOCTU
KOTOPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT PA3BUTHE HHIMBUAYATU3WPOBAHHOTO
crpoca.

12. CepBHCHBIIf ayuT 3TO:

a) KOHTPOJIb CEPBUCHOMU JIEATEIHLHOCTH;

0) BuI GUHAHCOBOTO ayauTa,;

B) BHJI MApKETHHIOBOT'O ay/ANUTa;

I') OIPOBOJUMBIA HE3aBUCHUMBIM  CHELHMAIMCTOM (aMH) TpOLEcC JOoKa3aTelabCTBa
COOTBETCTBUS (DAKTUIECKON CEPBHCHOM JEATEIILHOCTH CEPBUCHBIM CTaHAAPTaM/TIPEIaraeMOMy
CEepBUCY.

13. IosiBneHnit HOBBIX TEXHOJIOTUH M (POPMATOB COBITA TYPUCTCKUX YCIYT C IMOMOIIBIO
HTII orpaxaer ero poJib 1o:

a) yriyOJEeHHUIO U pacIIiPEHUI0 aCCOPTUMEHTA;

0) pa3BUTHIO TpoOIecCa HHIWBHAYyAIM3allMU TMOTPEOHOCTEH, OO0YCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAIlMH, MO3BOJSIOMINE NEPCOHUPHUIMPOBATE MPOAYKT U MpeJiarath
NOTPEOUTENIO yYacTBOBATh B MPOU3BOJICTBE U MPOJIaXKe HYKHOI'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaTbiBaTb HOBBIE TEXHOJOIMHM TOPTOBIH, KOTOpBIE
MPUBHOCAT MHOT0OOpa3ue B MOTPEOUTENbCKHIE TPAKTUKU;

I) CO3aHUI0 TUOKOro, MHOTO(QYHKIMOHAJIHLHOIO  OOOPYIOBaHUS, BO3MOKHOCTH
KOTOpPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYMBAIOT Pa3BUTHE WHIUBUAYATH3UPOBAHHOTO
crpoca.

14. Pa3pabotka HOBOTO 000pynoBanus ¢ nomoiisto HTII orpakaer ero poss mo:
a) yriIyOJICHHIO M PacIIUPEHUIO aCCOPTUMEHTA;
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0) pa3BUTHIO TMpollecca UHAMBUAyaIU3allUM MOTpeOHOCTeH, O0O0YyCIOBIMBAIOIIYIO
TEXHOJIOTUYECKHE HOBAI[MH, MO3BOJSIOMINE TNEPCOHU(PHUIMPOBATE MPOAYKT W MpeJiarath
MOTPEOUTENIO yYaCTBOBATh B POU3BOJICTBE U MPOIAXKE HYKHOT'O TOBapa;

B) CO3/IaHUIO0 BO3MOXHOCTH pa3padaThiBaTh HOBBIE TEXHOJOTMU TOPTOBIH, KOTOPBIC
MPUBHOCAT MHOT0OOpa3ue B MOTPEOUTENbCKHIE TPAKTUKU;

I) CO3JaHUI0 TUOKOro, MHOTO(QYHKIHMOHAJIHLHOTO  OOOPYIOBaHUS, BO3MOXKHOCTH
KOTOpPOTO CIIOCOOCTBYIOT M BO MHOTOM OOECHEYHMBAIOT Pa3BUTHE HHIWBUIYATU3UPOBAHHOTO
crpoca.

15. Kakue Meronmbl aHanW3a HE HCIOJB3YIOT MPH pa3paboTKe MPOEKTa TYPUCTCKON
TEPPUTOPUU:

a)  CUTYallMOHHBIA aHAJIN3;

0)  dakTOpHBIN aHAIN3;

B)  MHJEKCHBIN aHAJIM3;

r)  MOpdoJOTHUECKHUI aHAIIN3.

16. B 0cHOBE HCIOJIL30BaHMS METOIA U CHHTE3a DJIEMEHTOB CEPBUCHOM CPEIIbI 3aJI0MKCH:

a)  MPOIECC COCTUHEHUS WM OOBEIMHCHHS paHee Pa3pO3HECHHBIX BEIICH MU MOHATHI
B 1I€JI0€ WK HA0op;

0)  JOTMYECKHi IMepexo/a OT OOIIEero K YaCTHOMY;

B)  JIOTMYECKHI NEPEXOJ1 OT YaCTHOTO K O0IIeMYy;

r) METO/I UCCIICIOBAHUS, XaPAKTEPUIYIOIIMICS BBIACICHUEM U U3YUYEHUEM OTACIIbHBIX
4acTeil 00BEKTOB UCCIICIOBAHMS.

17. B ocHOBE HCTIOIB30BAHUS METOA aHATIN3a COCTOSIHUS CEPBUCHOM CPEIbI 3a7I0KEH:

a)  TPOIECC COCTUHEHUS WM OOBEIMHCHHS paHee pa3pO3HESHHBIX BEIICH MU MOHATHI
B I[€JI0€ WJIK Habop;

0)  JIOTMYECKHUU mepexo] OT 00IIero K 4aCTHOMY;

B)  JIOTMYECKHUI Mepexoj OT YaCTHOTO K 00IIeMy;

l") BBIACIICHUEC U U3YYCHUEC OTACIIbHBIX JacTel 00HEKTOB HUCCIICIOBAHUA.

18. Kakoif W3 BHIOB IUIAHOB SIBIISIETCS OOSI3aTEIBHBIM ISl TPEACTABICHUS IMPOEKTa
Typuctckoro kiactepa nis OIIT «Pa3Butre BHyTpeHHETr0 U BHE3JHOTO TypU3MaY:

a)  ONEepaTUBHBIN IJIaH;

0) OwusHec-TuIaH,

B)  CBOJHBIN IJIaH;

I)  CTpaTeru4ecKuil IiaH.

19. UTOo U3 HMIKENEPEUNCIIEHHOTO HE SIBJISETCS AJIEMEHTOM TEXHUYECKON TOKYMEHTalluu
TYPUCTCKOTO MPOEKTA!

o)  Kaprorpaduyeckas, VH)XECHEpHas, reoJI0ruuecKas, Tororpaduueckas,
reoJie3uyecKas, MOYBEHHAas! U THAPOJIOTUYECKYIO IOKYMEHTAIINS;

€) nacrnopra 00beKTOB TYPUCTCKOW UHIYCTPUH;

) MHCTPYKIMM O TpaBUiaX HCHOJb30BaHUS  OOOpYAOBaHUS, TYpPUCTCKOIO
CHApSDKEHUS, IPYTUX TEXHUYECKUX M3EH, KaTaloru GUpM, peKIaMHbIe YePTEXKH U PUCYHKH U
T. 1.,

3)  TEXHOJOTHYECKHE KapThl.
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20. Yto U3 HWKENEPEUUCICHHOTO HE SBJIAETCS HJIEMEHTOM TEXHOJIOTHYECKOU
JOKYMEHTAI[UU TYPUCTCKOTO MPOCKTA:

)  TEXHOJOTHYECKas KapTa,

€)  TEeXHOJOrMm4yecKast HHCTPYKIIHS;

)  CTaHJapT pabOTHI IEPCOHANA,

3)  macmopTt 00bEKTa TYPUCTCKOW WHAYCTPHH.

3aanus 1J1s1 BHINOJHEHNSI MUHU-TIPOEKTOB

3aoanue ona evinonnenus MuHu-npoekma 1.

O3HaKOMBTECh C TpEACTaBICHHOW HIKe MH(orpadukoit TypucTHdeckoi accoruanun
«Mup 0e3 rpaHuiy, XxapakTepu3yIolieil OCHOBHbIE TOTPEOHOCTH KUTaiickux TypuctoB B Poccuu.

KaxkoB noprper KuTauckoro rypucra 8 Poccun?

Kwrafuu — ca MIOCTHYIOULAN HALKA, TRATRIAR 60N B 38PYGONMRIX NOOAXAX

*
Kxrraiecxuit Typ MO0 JACTOIOT B POCTORAN MOCTINON XyXONN, 110 MArANOIAM X TORSKNTCR RISTITHOITAMIE C APTIMGE B COLOOTHX

@ HT0 MHTEPOCHO KNTARCKOMY TYPRCTY 34 pyOoxomM?

36%

- -

Inorypuon e —
OXYpO

KaxoBs! oco6eHHOCTH npuemMa KUTauCKuxX TYPHUCTOB B rocTuHWnax?

B rocrusuie B uenom B nomepe

Tpaes wapr
UnlonPay

Wcrounuk: http://www.visit-russia.ru
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Hcnonb3ys mnpeacTaBieHHY0 WHGOPMAIHIO, OMNPEACTUTEe OCHOBHBIC IOJOXKECHHUA U
METPHKH ITPOEKTA IO MPOSKTUPOBAHHUIO CEPBUCHOM CPEJIbI ISl TYPUCTCKOM 30HBI, BKIIOUAIOIICH
TOCTHHHMILY, My3ed M TOPrOBYIO 30HY, PEIIMBIIETO pa3BUBATh CEPBUC JJS JTAHHOW LIEJIEBOM
ayAUTOPHH:

1. Cdopmynupyiite 1enb 1 3a1a491 IPOEKTA.
2. Ompenenute 00bEKTHI aHAIN3a CEPBUCHOMN CPEJIBI.
3. Ompenenute He MeHee 2 0a30BBIX MMOKa3aTelel IJIAaHMPOBAHUS W OLIEHKU CEPBHCHOM

JeATEIILHOCTH U 00CITY>)KUBAHUSI KUTaHCKUX TYPHCTOB.

4. BribepuTe METO MPOSKTUPOBAHUS CEPBUCHOMN CPEIbI I KUTAHCKUX TYPHUCTOB.
5. Ompenenute cOCTaB HOPMATUBHO-TEXHUYECKOHN TOKYMEHTALUHU MPOEKTA.
6. CocraBpTe MepeyeHb OCHOBHBIX pabOT B MPOEKTE MO Pa3BUTHIO CEPBUCHON CPEIbl IS

KUTAMCKUX TYPHUCTOB. BbIA€/INTE OCHOBHBIEC IPYMIIbI U NPEIIOKUTE OPraHU3ALUOHHYIO
CTPYKTYPY / BBITIOJTHEHUS TAHHOTO MIPOCKTA.

3aoanue ons evinonHeHuss MUHU-npoexma 2.

CoOCTBEHHHK TYPHUCTCKOTO KOMIUIEKCa (My3CWHBI KOMIUICKC M TapKOBas 30HA)
MOCTaBWJI 337ady OLEHHUTHh KadecTBO OOCITY)XMBaHUS TYPUCTOB M MPEUIOKUTH CIECHAPUHU
pa3BuUTHs CepBHCHON cpeapl. OOmMe MaHHBIE O KOMIUIEKCE: My3eill ycaaeOHOro Osbita,
IPOCTPAHCTBO JJISi MACTEP-KJIACCOB, MPEINPUATHE OOIMIECTBEHHOTO MUTAHMUS, B T.4. C 3AJIOM JIJIS
pecraBpanuu ycaneOHbIX 00€70B, MapKoBas 30Ha C OOBIYHBIM JIAHAMAPTHBIM JIH3AHHOM.
OCHOBHBIC TpYMNIBI TOCETHTEICH: B3POCIbIE M CEMbU C JI€TbMH, MPOJOKUTEIEHOCTh
npeObIBaHMS OT 2 JI0 5 4acoB.

OmnpenenuTe OCHOBHBIE MTOJIOKEHHSI TPOEKTA TT0 PA3BUTHIO CEPBUCHOM CPEIIBI:

1. Cdopmynupyiite 1ienu 1 3aJa4u NPOSKTUPOBAHUS CEPBUCHOM CpeJIbl.
2. TlocrpoiiTe nepero 1enei mpoekTa.
3. IlIpemnoxure cocTaB HOPMaTUBHO-TEXHUUYECKON JOKYMEHTAIIMH MTPOEKTA.

7.4. Conep:xanue 3aHATHH CEMHHAPCKOTO THIA.

lenbp 3aHATHUH ceMHUHApCKOro TUIA MO AUCHUIUIMHE «OpraHuszanus W YIpaBlI€HUE

CEpBHCHOM cCpeAbl TYPUCTCKUX TEPPUTOPUI» - 3aKPENUTh IIOJYYEHHBIE B XOJ€ JIEKUMH U

CaMOCTOSITENIbHOM paboThl 3HAHUS, a TAK)XKE€ Pa3BUTh HABBIKM B MpeJeNax KOMIIETEHIUH, Ha

(dbopMHpOBaHHE KOTOPBIX HAIlpaBlieHa JUCHUIUIMHA B COOTBETCTBUHU C paboueit mMporpaMMoi.

3amayn 3aHATUH CEMHHAPCKOrO THUHAa Mo auciumuimHe «OpraHuszanus ¥ yIpaBieHHE

CEPBHCHOM Cpelbl TYPUCTCKUX TEPPUTOPUII»:

® 3aKpervieHue TEOPETUYECKOro MaTepHaa Mo JUCIUILTUHE;

pa3BUTHE HABBIKOB CAMOIPE3EHTAIINH, JIUJIEPCTBA;

0TpaboOTKa HAaBBIKOB MH/IMBUyaIbHOU pabOThl M pabOThl B KOMaH/IE;

pa3BUTHE CLIOCOOHOCTEH K a0CTPaKTHOMY MBIIIIEHUIO, aHAJIU3Y, CUHTE3Y;

(dbopMHUpOBaHHE M 3aKPEIUIEHWE HABBIKOB NMPOEKTUPOBAHMS CEPBUCHOW Cpeibl B

CPEICTBaX pa3MeEIICHNUS;

e 0TpaboTKa HAaBBIKOB IIJIJAHUPOBAHUS, aHaluW3a W OLEHKH Ppe3yJbTaToB
NEeSTeIbHOCTH TOCTUHHII W JIPYTMX CPEACTB pa3MElIeHUs, OOCIyKHUBaHUS
notrpeOuTeneil, a Takke HCIOJIb30BAaHMs IMOJYYEHHBIX JTAHHBIX NMPH pa3padoTke
YIPaBJICHUYECKUX PEUICHU;

® 3aKpEIUICHUE HABBIKOB NPOBENEHUS KOMIUIEKCHBIX MCCIEJOBAHUM FOCTHHUYHOIO
PBIHKA C UCIIOJIb30BAHUEM COBPEMEHHBIX HAYYHBIX METO/IOB.
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3aHATHS CEMUHApPCKOr0 THIIA BKIIOYAIOT B ceOs: 3aciyllMBaHUA U OOCYXICHUS
JIOKJIaJI0B C MpPE3CHTALUsIMH, JICJIOBYIHO HIpy, pa30op KOHKpeTHoW curyauuu, Case-study,
MPE3CHTALMI0 W 3allUTy WHJIWBUAYAJIbHBIX M TPYNIOBBIX IMPOEKTOB, BBIC3/IHbIC 3aHATUSA HA
CHEeUaJIN3UPOBAaHHBIX BBICTABKAX, IPYIIIOBBIE U MHAUBHUIYAJIbHbIE KOHCYJIBTALIUH.

3aHATHS CEMHUHApPCKOro THUMA CHOCOOCTBYIOT ©Oosiee TIIyOOKOMY IOHHMMAaHHIO
TEOPETUYECKOr0 Marepuajga ydeOHOro Kypca, a TakkKe pa3BUTHIO, (OPMUPOBAHHMIO U
CTaHOBJICHUIO PAa3JIMYHBIX YpPOBHEH COCTaBIAIOMUX MPOPECCHOHATBHON KOMIIETEHTHOCTH
cTyaeHTOB. OCHOBOHM NpPaKTHMKyMa BBICTYNAIOT THUIIOBBIE 3aJaul, KOTOPBIE JOJKEH YMETb
pelaTh COeHalIucT B 00JIaCTU CepBHCa B TOCTUHUYHOM JIETIe.

TemaTHka 3aHATHII CEMUHAPCKOI0 THIIA
Paznen 1. Opranu3zanusi cEpBUCHOM cpeibl TYPUCTCKUX TEPPUTOPHIL
3ansiTHe cCeMUHAPCKOro Tumna 1
Buo 3zanamus cemunapckoeo muna: CeMHHap — OIpPOC, 3aCiIyIIUBaHUE M OOCYXKIEHUE
JIOKJIaJI0B / Ipe3eHTalui
Tema 3anamua: CocTaB CEpBUCHON cpe/ibl TYPUCTCKUX TEPPUTOPHI.
IInan 3anamus cemunapcko2o muna
1.  Omnpoc:
e CraHOBIEHHE MOCTUHIYCTPUAIBHOM SKOHOMHUKH, €€ MPU3HAKU, ONpeAessrolIne
MECTO CEpBHCA.
e Pa3BuTue cepBUCHOrO 00IIECTBA U CEPBUCHON SKOHOMUKH.
e AKTyaJbHbIE HAIIPABJICHUS HAYYHBIX UCCIIEJOBAaHUM U NMPAKTUUYECKUX pa3pabOTOK B
TYPUCTCKOM OM3HECE B paMKaX CEpBUCHOM SKOHOMMKH.
e JloHsATHE «TYypUCTCKAs TEPPUTOPUSI».
e [Jlogxoa K pa3BUTHIO TYpUCTCKUX TEPPUTOpUNA B coOTBeTCTBUU co Crparerueit
pasButus Typusma B Poccuiickoit ®denepanun Ha nepuon a0 2035 roaa.
e DBOJIIOLIMS CEPBUCHON CPEJbI TYPUCTCKOM TEPPUTOPUHN: COCTAB U CTPYKTYpA.
e (CepBHCHBIE TEXHOJOTMHU Ha TYPUCTCKUX TEPPUTOPHUSIX.
e Pa3Butue TypUCTCKOrO pBIHKA: AMBEPCU(PUKALNSA NPEAJIOKEHUS U CepBHUCHAs

TpaHchopManus.
2.  3aciymmMBaHHE U OOCYXKICHHE MPE3CHTAINI JTOKIAI0B.
3.  BrinosHeHre KOHTPOJIbHBIX 33 JaHUM.

Lenvio 3anamus cemMuHapcko20 muna s61Aemcs 3aKPEIJICHUE 3HAHWM IIOAXOIOB K
pa3paboTKe TYPUCTCKOrO MPOEKTa B OTHOILIEHUH CEPBUCHOM CpeJibl MPOEKTUPYEMOM TYPHCTCKOM
TEPPUTOPUU U PA3BUTHE YMEHUIN U HABBIKOB IIPOCKTUPOBAHUS CEPBUCHOM CPEIBI.

Ilpaxmuueckue HagvlKu.

. CMOCOOHOCTh ~ BBISIBIISITH ~ NPUOPUTETHBIE  HANpaBleHUs CcepBHCa B
IIPOEKTUPOBAHUU TYPUCTCKON TEPPUTOPUH,
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPEJIBL.

KoumponvHuvie 3a0anus.:
3amanne 1. Ha ocHOBaHWM MaHHBIX TaOMWIBI | TIPOBECTH aHAIHM3 OOIIMX TPEHIIOB Pa3BUTHS
Typuctckoii uHayctpun B Poccun. Cdopmynupyiite BBIBOAB O HAMPABICHHUIX Pa3BUTHSL.
Onpenenure, Kakue maHHBIE (TTOKa3aTeNM) MOTYT TOHAAOOMTHCA il Oosee MmoapoOHOTO
HCCIICIOBAHUS.
Tabnuma 1
OcHOBHBIE TIOKa3aTeNN PA3BUTHUS TYPUCTCKON I/IHI[YCTpI/II/IS

% https://www.russiatourism.ru/
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2011 2012 2013 2014 2015 2016
?:ccg‘(’fyp“"c““" bupm (1a konen rona) | g 6q 10773 11324 11614 11893 12395
B TOM YHCJIC 3aHUMAJIUCh:
[TyponepaTOpPCKON AesITeIbHOCTHIO 548 463 478 445 349 549
TYPOTICPATOPCKOH H TYpareHTCKoM 1351 1441 1362 1306 1159 1479
ECATCIIbHOCTBIO
[TYpareHTCKOM JesTeIbHOCTHIO 7787 8265 8936 9307 9701 9 300

[TOJIbKO IPOJIBIKEHHEM TYPOB (IIyTEBOK)

MHOW TYpUCTCKON AEATEIbHOCTBIO

[TOJIbKO IKCKYPCUOHHOH JeTeIbHOCTHIO 580 604 548 556 684 1067

CpeaHssl YMCJIEHHOCTh PA0OTHHKOB
(BKJIIOYAsi BHELLHUX COBMeCTHTe el U

47 49 50 45 48 40!
PaGOTHHKOB HECIIMCOYHOI0 COCTABA), ThHIC.
Jea0BeK
Uuci10 peaTn30BaHHbIX HACEJIEHUIO 4497 4763 5384 4384 4024 3352
[TYPHIAKETOB — BCETO, ThIC.
M3 HUX rpakaanam Poccum:
mo Tepputopun Poccuun 929 905 969 992 1331 1529
Mo 3apyOeKHBIM CTpaHAM 3326 3738 4240 3253 2482 1625
(CTOMMOCTE, peATM30BAHHBIX HACCIEHHIO | 175366 | 90g11g 249898 243453 239554 | 192624
[TypHaKeTOB — BCEro, MJIH. pyo.
M3 HUX rpakaanam Poccun:
o Tepputopuu Poccun 21265 22746 23876 25444 50517 49166
10 3apy0eKHBIM CTpaHaM 152610 183309 222002 214308 183970 138120

1) ¢ 2009 o 2015 roaa cpeaHsist YUCIEHHOCTh PAOOTHUKOB, BKIIFOYAIA BHEIIHUX COBMECTHTENEH U paOOTHUKOB,
BBITIOJIHSBIIHMX PaOOTHI 110 JOrOBOPAaM IpaXkJaHCKO-TIPaBOBOTO Xapakrepa, ¢ 2016 r. 6e3 BHEIIHUX COBMECTHTENEH U
PabOTHHUKOB HE CIIUCOYHOTO COCTaBa

3amanne 2. Ha ocHOBaHMM JaHHBIX pUC. | cjenaiiTe BBIBOJ O CEPBUCHOW CIEIHAIA3AIUN
TOCTUHUYHOW MHIYCTPUU pPETUOHA, CHOPMYITUPYHTE THUIOTE3Y O MEJEBBIX ayAUTOPUSIX
MOTEHIIUATBHBIX TYPHPOAYKTOB. COIMOCTaBbTE CBOM BBIBOJBI C W3BECTHBIMH CBEJICHUSIMH O
TYpPUCTCKOM TMOTEHIIMAJIE pEerHuoHa W TMPEACTaBbTE 3aKIIOUEeHHE 00 WX COOTBETCTBUU U
MEPCIIEKTUBAX PA3BUTHSL.

8%
14%

72%

M [TaHCHOHATbI C leYeHreM, CaHaTopPuK,
npopuIakTopun
MaHcUoHaTLI M AOMa OTAbBIXA

W [oCTMHUUDI

M [ocTeBble 40Ma U MHble 06bEeKTbI
pa3meLLeHus TYPUcToB

Pucynok 1. Ctpykrypa unayctpuu rocrenpunmctsa CeprueBo-Ilocanckoro MyHUIIMNIaIbHOTO
paitona MockoBckoii obmactu (2017)
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3aHsiTHE CEMHUHAPCKOTO THIIA 2

Buo 3anamus cemunapcrkoeo muna: CeMHHap — OIPOC, 3acCIyIIMBAaHUE M OOCYXIEHUE
JIOKJIAJIOB / Ipe3eHTANNiI

Tema 3anamus: VccnenoBaHus MpU MPOEKTUPOBAHUN U OpPraHU3alMU CEPBHCHOM Cpebl
TYPUCTCKHUX TEPPUTOPHIA.

Inan 3anamus cemunapcko2o muna

1. Omnpoc:

. HccenenoBanus CEpBUCHOM Cpelibl TYPUCTCKUX TEPPUTOPUIA: BUIBIL.

. Texnonmornn  QopMupoBaHust ¥  JAMBEPCU(DUKALMU  TPOAYKTA  TYPUCTCKOU
TEPPUTOPUHU.

o TexHonorun (opMupoBaHuss U JUBEpCUPUKALMU OOCITY)KMBAHUS Ha TYPUCTCKOU
TEPPUTOPHHU.

o TexHonoruu OpraHu3anyy OOIECTBEHHOIO MUTAHUS Ha TYPUCTCKOW TEPPUTOPHUU:
CEPBHCHAsl COCTABIIAIOIIAS.

. Llenu uccnenoBanus cepBUCHOMN cpeabl. VicTouHnkH nHpOpManuy.

. HNHcTpyMeHTapHuii MAPKETUHIOBBIX, COLMOJIOTMYECKUX MCCIICIOBAaHUM.

. Breibop oObekTa W TpeaMeTra HCCIEeIOBAHUS CEPBHCHOM CpEelbl TYPHCTCKOM
TEPPUTOPHHU.

2. 3aciylmuBaHHE U 00CYXJI€HHE JJOKJIAI0B / IPEe3eHTALUH.

3.  BrbimosHeHre KOHTPOJIBHBIX 3aIaHHA.

Lenvlo 3amnamus cemMuHapckoco muna AeifAemcs 3aKpelyieHHhe 3HaHUA OCHOBHBIX
JJIEMEHTOB CEPBUCHOM Cpelpl TYPUCTCKOM TEPPUTOPUM M PAa3BUTUE YMEHUN U HABBIKOB
IPOEKTHUPOBAHUS CEPBUCHOM CpEJIbI.

IIpaxmuueckue HagviKu.

. CIIOCOOHOCTD pa3pabarbIBaTh HOBBIE TYPUCTCKHE MPOEKTBHI,
COOTBETCTBYIOIIME TPEOOBAHUSIM TYPUCTCKOM WHIYCTPUH, BBISBISITH
MPUOPUTETHBIE HAIPaBJICHUSI B IPOEKTUPOBAHHUH, COCTABIISATH HEOOXOIMMYIO
HOPMAaTUBHO-TEXHHUUYECKYIO JIOKYMEHTAIINIO;

. TOTOBHOCTb K IIPOEKTHUPOBAHHIO CEPBUCHON CPEIBL.

Konmponvuuie 3a0anusi:

3ananue 1. O3HakombTeCh co cTaThell «B MockBe Ha 3yOOBCKOM ynuile MOSBUTCS OyTHK-
otenb HAa 90 HOMepoBy». ChopMmynupyiTe BBIBOABI 00 OCOOEHHOCTSIX COCTaBa CepBHca OyTHK-
oTeNel, HUCMONb3yeMbIX MMM TEXHOJIOTHUSAX, O MNEepCHEeKTHBAaX pa3BUTHS 3TOTO CErMEHTa B
KPYIHBIX TOpOJIaX, B KYPOPTHBIX 30HAaX, B MaJbIX TOpOJax M HMHBIX pernoHax. Omnpenenure,
KakuMU (akTopamu o0ycIoBIeHa BOCTpeOOBAHHOCTh OyTUK-0TeNei B Mockae.

B Mocxkee na 3ybosckoit yruye noseumcest oymux-omensv Ha 90 Homepos
02.06.2017, Rata-news, Ne4320

llesenonep KR Properties busnecmena Anexcanopa Knsuuna nianupyem nocmpoums 6ymux-omeliv
obwett niowaovio 25 930 k6. m na 3ybosckoil yruye 8 Mockee. Komnnexc 6yoem exnouams 91
eocmunuyHblil Homep, 120 anapmamenmos na npooasicy, napkune na 111 mawuno-mecm u 06vexmol
UHGPACMPYKMYPbl, 8 MOM YUCIE PECOPAH, OACCEliH, XaMam, 30Hy Cnad U KOHCbePIHC-CLYHCOY.
Cmpoumenbcmeo KOMAIEKCa, nO UX CI08AM, HauHemcs yoice 6 mpemvem keapmane 2017 200y.

KR Properties 6xooum ¢ Gleden Invest Knauuna u cneyuaniusupyemcs Ha cmpoumenbcmee
anapmamenmos 8 NPOMbIULIEHHBIX 30aHUsX (MAK HA3bI8AeMbIX 10mM0o8) u oghucos. B ee nopmdhene, no
cobcmeennbvim 0anHbIM, oxono 600 muic. k8. m Hedsuxcumocmu. Cpedu npoekmos — 0eno8vle K8APMabl
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«Kpacnas Poza» u «/[anunosckas manygpakmypay. ¥ e-na Knisuuna 6oeamviil onvlm 6 20CMuHU4HO
Heosuxcumocmu. B Gleden Invest exooum Azimut Hotels — 00na uz kpynHetiwux 20CmuHu4Hbx cemeil 8
Poccuu, noo ynpasaenuem komopotu 6 moic. Homepos. Cmpykmype OusHecCMena maxkice NPUHAOIEHCUM
eocmunuya «Mempononvy ¢ Teampanorom npoezde. Kemamu, ynpasname npoexmom KR Properties na
3ybosckoti yruye 6ydem Komanoa 3mo2o omeis.

Cmpoumenvbcmeo Oymux-omenei, KaKk nPasuio, Heoeuiego, npedynpesicoaem ynpasaiowuil napmuep
Colliers International Huxonaii Kazancxuu. Mneecmuyuu 6 npoexm KR Properties on oyenusaem 6 6-1
MApO pybneil. Ilpu smom crmoumocms HOMEPO8 U ANAPMAMEHmMos8 6 makux npoexmax maxaice na 10-20%
abllle, YeM 8 AHANOSUUHBIX KOMIAEKCAX NPEeMUATIBHO20 CeecMeHma, 000assem 3amecmument
eenoupexmopa no pasgumuro unoycmpuu 2ocmenpuumcmea CBRE Cmanucias Heawxesuy. Kpeoumop
npoexkma — 6anx « @K Omxpvimuey, ymounsienm 00uH U3 KOHCYIbMAHMOS.

Ceemenm 6ymux-omeneui 6 Mockee ewje pazeum mano, ckasaia « Beoomocmamy pykosooumens
denapmamenma 2ocmunuuno2o dousneca JLL Tamvana Bennep. Hneecmopbl 00 nociednezo 8pemeHu He
CUNHO Pa3oupanuceb 6 Hem U Wiy N0 NPOCMOMY HYMU — NPUBTIEKANU 8 NPOEKMbl KPYHHBIX CEMegblX
onepamopos, coenauiaemcs Meawxesuy. Iluonepom 30eco cman Golden Apple na Manou /[mumposxe,
omxpuigwutics 10 nem nasad. Heoaeno 3apaboman omens StandArt na Cmpacmuom 6ynveape u
cmpoumcs cocmunuya Bulgari na Huxumckoti ynuye.

B smou Huwe celuac 3aa6n5emcs u OmKpuleaemcs 6ce 601buie HO8bIX HEe3ABUCUMBIX NPOEKMOEG C
MANEHbKUM HOMEPHBbIM (hoHOOM, Hanpumep, omeib Moss na Macuuykoii om Ginza Project. Cnpoc Ha
NPOOYKM ecmbo, HO 8 OAHHOM CIy4ae OCHOBHbIM B0NPOCOM CIMAHEN 8peMsl 8bIX00A HA PLIHOK U USMEHEeHUe
KOHKYPEHYUU 8 patione K momy MOMeHmy, pesromupyem 2-dica Bennep. B yenom, no ee muenuro, npoexm
KR Properties 6yoem 6ocmpeb08an: o pacnoiodcer 8 yeHmpaibHom patione Mockewvi ¢ xopouteti
MPAHCNOPMHOU OOCMYNHOCMbIO, a makxce 60ausu ogucos «Kpacnoii Poszvly u Opyeux kiacmepos
0e10601 aKMUGHOCMU, MYPUCTMUYECKUX U KYTbIMYPHBIX 00CIONPUMEameIbHOCmel.

3aganue 2. Ilo muenuto «Kantpu kiny6» TOII-10 nyummx cna-oteneit [ToaMockoBbs
(http://kantri.club/blog/top_10_luchshikh_spa_otelei_podmoskovia) cocrasmistor: otens Les Art
Resort, Conneunsiii mapk-orenr & Cma, Mistral SPA-orens, SPA-otens Caexwuit Betep,
npupoaHbiil KypopT Axonthl, Aptypce Village & SPA Orens, SPA-orens Welna, napk-otens
OpioBckuii, koMIulekc otabixa bekacoBo, kypopT Kpacnas Ilaxpa. [IpoBenute cpaBHUTEIBHO-
COTOCTaBUTENIbHBIN aHalIU3 3TUX CPEJCTB pa3MelleHus, cHopMynHpyHTe BBIBOJBI O COCTaBE
cepBuca U 0COOEHHOCTSX 11e7eBoi ayruTopuu. COCTaBbTE MEPEYEHb MCIIOIB3YEMbIX CEPBHCHBIX
TEXHOJIOTHI KaK MUHUMYM JJI OTHOTO M3 PacCMaTpUBAEMbIX OTEJIEH.

3aHsAiTHE CEMMHAPCKOIO THNA 3

Bun 3anATHA ceMUHApCKOro TUNA:

Tema 3anamus: PazpaboTka HHCTPYMEHTOB aHAJIU3a CEPBUCHON Cpeibl.

IInan 3anamus ceMuHapcKo20 muna:

BrimonHeHne mnpakTUYecKoro 3aJaHusi M B3auMHas oleHKa. [IpakTtuyeckoe 3agaHue
BBIMOJIHSACTCSI MHIMBHIYaldbHO WJIM Tpynmoi cTydaeHTtoB (no 3 uyenoBek). CozepikaHue
MPAKTUYECKOTO 33/IaHUs: B 3aBHUCHUMOCTH OT C(OPMYIMPOBAHHBIX HA MPEIBIIYIINX 3aHATUAX
CEeMMHApCKOIo THIIA IIeNH, 3a]a4, 00beKTa U MpeIMeTa aHalu3a CEpPBUCHOM Cpelibl TYPUCTCKOM
TeppuTOpUHU (MHOrO 00BEKTa) pa3paboTaTh MHCTPYMEHT MPOBEIEHUS UCCIIEIOBaHUS (YEK-JTIUCT,
aHKeTa, CIIeHapuil MHTEePBBIO/(HOKyC-TpyIbl). Bun uHCTpyMeHTa BBIOMpPAETCsl cCaMOCTOSITEIbHO
0 JKeJaHuto cryaeHTa. [lo 3aBepuieHun pa3pabOTKH pe3yabTaThl MPEICTABISAIOTCS BCel Irpymnmne
JUISL OLIEHKU IIPAKTHUYECKOM 3HAYMMOCTH, ITOJIHOTHI M1 KOPPEKTHOCTH.
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Henopasg urpa «PopmMupoBaHHE KOM(POPTHOIO NpeObIBaHMS TYpUCTa HA TYPHUCTCKOM
TEPPUTOPUNY.
¢ 3HAKOMCTBO I'PYIIII C 3alaHUSIMH.
ePabora B rpymmax.
e[Ipe3eHTanus 1 3alUTa HOATOTOBIEHHBIX IPOEKTOB.

L]envio 3anamus cemunapcko2o muna A61semcs 3aKpeIuIeHne MPeICTaBIeHU 0 TpeH1ax
pa3sBUTHsI CEPBUCHOW COCTABISIOIIEH TYPUCTCKOM TEPPUTOPUM U €€ BIMSHUU Ha COCTOSHUE
TYPUCTCKOM OTpaciiu B pErHOHE.

Ilpakmuueckue HagwiKu.

. CIIOCOOHOCTD pa3zpabarsIBaTh HOBBIC TYPUCTCKHE HPOEKTBI,
COOTBETCTBYIOILIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBIABIATH
MPUOPUTETHBIC HANIPABJICHUSI B IPOSKTUPOBAHKH, COCTABIISATH HEOOXOIMMYO
HOPMAaTUBHO-TEXHHUUYECKYIO JIOKYMEHTAIINIO;
. TOTOBHOCTb K IIPOEKTUPOBAHHUIO CEPBUCHON CPEIBI.
Koumponvnuvie 3a0anus:
3ananue 1. CocTaBUTh IJ1aH pabOTHI HAJl TPOCKTOM
3ananue 2. BbIiBUTH KiIOYEBBIE (PAKTOpPBI PAa3BUTUS CEPBUCHOM CpeIbl TYPUCTCKOU
TEPPUTOPUH.
3ananue 3. Pa3zpaboTka KOMILJIEKCA MEp IO Pa3BUTHUIO CEPBUCHOM Cpelbl TYpPUCTCKON
TEPPUTOPUH.

3aHsiTHE CEMUHAPCKOT0 TUNA 4
Buo 3anamus cemunapckoz2o muna: pa3do0op KOHKPETHON CHTYalluH, KOJUIOKBUYM
Tema s3anamua: KauecTBo cepBUCHOMN Cpebl JUIsl LIEIEBBIX IPYII.
IInam 3auamus ceMuHapcko2o muna
1. Pa300p KOHKPETHBIX CUTYyaluil.
2. TlpoBenenue xoyutokBuyma. KirtoueBbie BOIIPOCH MpH pa3dope cOOOIIeHH U

BBICTYIUICHUN:
. ITonsiTHE KauecTBa CEPBUCHON CPEABI TYPUCTCKOW TEPPUTOPHH.
. [Tonxoapl K MPOEKTUPOBAHUIO TYPUCTCKOTO OOCITY)XMBaHUS Ha TYpPHCTCKOM
TEPPUTOPUU B 3aBUCUMOCTH OT BBIJCICHHBIX LEJIEBBIX IPYIIIL.
. [TapameTpsl U METOJBI OLEHKHM KAadeCTBA CEPBUCA CEPBUCHOM CpEeIbl TYPHCTCKOU
TEPPUTOPHUU C YUETOM LIEJIEBBIX IPYIIIL.
o CepBuUCHBIE CTPATErMH TYPUCTCKON TEPPUTOPHH.

3. BbInonHeHne KOHTPOIBHBIX 3aaHUH.

Lenvio 3anamus ceMuHapcko2o0 muna sAeisemcs 3aKperieHne HaBBIKOB MPOEKTUPOBAHUS
CepBUCHOM Cpeapl TYPUCTCKOW TEpPpUTOPUM M pa3pabOTKM HOPMATHBHO-TEXHHUYECKOU
JIOKYMEHTALUU.

IIpakmuyeckue HABbIKU.

. CIOCOOHOCTD pa3palarbIBaTh HOBbBIE TYpPUCTCKHE MPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAaHUSAM TYPUCTCKOM WHIYCTPUH, BBISBISATH
MIPUOPHUTETHBIE HAMPABJICHUS B MPOEKTUPOBAHUH, COCTABIISITH HEOOXOAUMYIO
HOPMaTUBHO-TEXHHUUYECKYIO JIOKYMEHTAIIUIO;

. TOTOBHOCTB K MTPOSKTHPOBAHHUIO CEPBUCHON CPE/IBL.

Konmponvnuie 3a0anusi:
3ananue 1. O3HaKOMbTECh C JAHHBIMU Ta0Jl. 2 0 Pa3BUTHU CEpPBHUCA JJISI KUTAHCKUX TYPUCTOB B
cTpaHax Asuarcko-Tuxookeanckoro peruoHa. Kakue H3 TpaJIuIUOHHBIX CEpPBUCHBIX
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TEXHOJIOTUH / CTaHIApTOB MOTPeOYOT mepecMorpa? Kakue HOBBIE CEpPBHCHBIC TEXHOJIOTHU
MOHAIO0ATCS  TypOIepaTopaM/dKCKypCHOHHBIM — OIOpO/OTenbepaM JJisi  peallu3alii  CBOUX
wiaHoB? Kakoil M3 MeToM0B NMPOEKTUPOBaHMS OOCITY)KHBaHUS IEIeCO00pa3HO HCIOJIb30BATh
IIPU pa3BUTUU TaKOr'o cepBuca?

Tabnuua 2
Yciyru, oka3biBacMbIe U TUNIAHUPYEMBIC K OKa3aHHIO KHTAHCKUMU TypucTaM, %o

[Inanupytor
Ve npennaratot
roctaMm u3 Kuras, Yenyru fipe/arath
% TOCTSIM M3
Kuras, %
90 becmnarnbrit Wi-Fi 10
75 3aBTpak B oTene 14
63 YaiiHuK B HOMEpe OTelst 11
41 Tanouku B HOMEpE OTels 11
32 KoHchepk-cepBrc 9
29 Oco0Obiec HOMepa / 3aIpOChl Ha KATETOPUH 0TS 10
25 Komnara amnst kypeHus 10
25 AKkceccyaphl JUIs IeTeit 11
22 Kuraiickue TB nporpamMmsl 16
21 IIpenocraBieHre BO3MOKHOCTH BBIOPATh MPEANOYUTAEMBIN ATaX MIPU 13
OpOoHHMpOBaHUH
19 Kuratickuii yait 22
18 [TyreBomMTENN HA KHTAWCKOM SI3BIKE 21
18 [IpenocraBieHne BO3MOKHOCTH BBIOpATh MPEIIIOYHTAEMbLil HOMEp 15
1py OPOHUPOBAHUH
18 Ilnarexxu UnionPay 18
17 [epconan, ToBOpsIINii HA KHTAWCKOM SI3BIKE 17
15 PacTBopumas nammia B otene 18
13 Caiit oTenst Ha KUTaCKOM SI3bIKE 25
12 HupopmaunonHble (IPUBETCTBYIOIINE) MAaTEPUAJIbl HA KUTAHCKOM 24
SI3BIKE
12 Hsnst 11
10 SMART — npunoxxeHus IJis1 peruCTPaIiy 1 1p. 17
7 Kuraiickuii pectopan 13
7 Kuraiickue onmun B 00CTy’)KHBaHUN HOMEPOB 17
7 Kuraiickue ra3eThl 1 >KypHaJIbI 16
6 MarasuHsl, TOpryoniiue OpeHI0BEIMU TOBapaMH 12
5 Howmepa, opopmieHHBIE IO QeH-TITyi 11

Hcrounnk: Chinese International Travel Monitor 2017 // http://hotels.demos.center/

3ananue 2. O3HaKOMbTECHh C INPUBEACHHONW HIKe cratbed. CornacHbl g Bbl ¢ MHeHuem
JKCIepTa, 4YTO oOs3aTenpHas KiIacCU(PHUKAIUs «CTUMYJIUPYET TIOBBIIIEHHE KauyecTBa
OOCIIy’)KMBaHUsI W TPOBEJCHHE COOTBETCTBYIOIIMX paboOT Ha KaxJaoM oObekre»? Kakue
apryMeHTbl <«IIPOTHUB» 00s3aTeNbHON KiIaccu@ukanuu OOBEKTOB pa3MEIleHUs C TO3ULUU
TypHUCTCKOT0 Ou3Heca Bbl Moxxere npuBectu?

Ha obs3amenvbnyio kiaccu@uxayuio poccutickux 20CMunuy 60 6Mopom YmeHuu 0aiu mpu 200a
Rata-news Ne4476 om 15.01.2018

B munyswyro namuuyy I'ocoyma 6o smopom umenuu npunsna npoekm @3 Ne 69251-7 «O enecenuu usmereruil 6
@eoepanvuviii 3axon "Ob6 ocnosax mypucmckoil deamenvrHocmu 6 PO" u Kooexc PD 06 admunucmpamugnvix
NPABOHAPYWEHUSX 8 YeTAX COBEPULEHCINBOB8ANUSL NPABOBO20 PE2YIUPOBAHUSL NPEOOCMABIEHUS. 20CTMUHUYHBIX YCIY2 U

© PI'YTHUC




2%  OEIEPAJIBHOE TOCYJAPCTBEHHOE BIODKETHOE OBPA3OBATE/TBHOE CMK
(é’@ _ VYPEX[IEHVE BbICILETO OBPA3OBAHVISI PIYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PryTuc Aucm 61 uz 66

Kraccugurayuu 06vekmos mypucmckou unoycmpuuy. Oxcudaemcesi, ymo ysice Ha OHAX NONPasKu 6yoym
YMEEPIHCOeHbL 8 MPEembeM YUneHUU.

Hanomnum, umo deiicmeylowuil 3axon yoice 68eir 0053amenbhyio KiacCuurkayuro 20Cmunuy 8 20po0ax nposeoeHus
mamuyeti yemnuonama mupa no gymoony 2018 e. B coomeememeuu ¢ HO8bIM 3aKOHOM KAACCUPUKAYUSL CIMAHOBUMCS
obs3amenvHOU Ha écell meppumopuu cmpansl. He nonescam obszamensvHoll kiaccuguxayuu «cpedcmsa
pasmeujenus, Ucnoabsyemule 05l OCYUWeCmsleH s OCHOBHOU 0esmelbHOCIU OPLAHU3AYULL OMObIXA U 0300POGIEHUsL
Odemetl, MEOUYUHCKUX OP2AHUZAYUL, OPSAHUZAYUTI COYUATLHO20 0OCIYHCUBAHUSA, DUSKYTLINYDHO-CROPMUBHBIX
opeaHusayull, YeHMpaiu308aHHbIX PENUSUOSHBIX OP2AHUZAYULL, d MAKHCEe KEMRUH2U, 0OWeHCUMUs U UHbLe CPe0Cmed
pasmeujerus, 8 KOMopvix He NPedCMABIAIMCA 20CMUHUYHbLE YCIY2UN.

Knaccugpuxayus 6yoem nposooumucsi nosmanno. [ns cocmunuy ¢ 6onee 50 nomepamu oHa cmaHo8Umcst
obsizamenvrou ¢ 1 utonst 2019 2., 0ns 06vexkmos, y komopwix 6onee 15 nomepos — ¢ 1 ansaps 2020 2., 0ns ecex
ocmanvhvix — ¢ 1 aneaps 2021 e.

IIpedocmasnenue yciye 6e3 ceudemenbCcmea o NPUCBOEHUY 20CMUHUYe Kame2opuu 36e30HOCMU UL YKA3aHue 6
peKiame HegepHOU Kame2opuu gieyem npedynpedcoeHue un wumpag Ha 0oaxcHocmubix auy 6 pasmepe om 30 moic.
00 50 muic. pybretl, Ha OPUOULECKUX UY — OM OOHOU COPOKOBOL 00 OOHOU 08A0YaMb NAMOL 8bIPYYKU OM
peanusayuu moeapos (pabom, yciye) 3a 200, npeduiecmsyrouull 200y, 8 KOmMopom OblI0 8bIA6IEHO
AOMUHUCTNPAMUBHOE HAPYUIEHUe.

Io muenuro npesudenma PCT Cepees LLnunvko, 01 20CMUHUYHOU UHOYCMPUU 3aKOH UMeem 60abuioe 3Ha4eHue
xoms 661 nomomy, umo mpedyem npueedeHs. Cyuecmaylouezo cepeuca KOIeKmueHslx Cpeocms pasmeuyenus K
cmandapmam 36e30Hocmu. A amo, 8 c8010 0uepedb, CIMUMYIUpyem nogvluieHue Kauecmsea 00CayHcueanus u
npogedene cO0OmMaemcmeyouux pabom na Kaxicoom odvexme.

Ilpu dopabomxe npoexma mMuHucmepcmeom Kyavmypvl P® u 3axonodamensmu 6vi1 yumen pso npednosxcenuti PCT,
PI'A, TIIII, evickazannvix, 8 mom uucie, na 3acedanuu Komuccuu PCIIII no mypusmy u unoycmpuu
2ocmenpuumcmaa, Komopoe npogen ee pykosooumens Cepeeti Llnunvko 6 noabpe 2017 e. Hanpumep, ygenuuervl
CPOKU 6cmynjienus mpedo8anull 3aKOHA 8 CULY 051 PA3IUYHBIX KAMEe20PUll 20CMUHULY, NOBbIUEHbI PA3MeEDbl
wmpaghos 3a oxkazauue yciye bes 36e30, Xonms OHU MO2TU ObIMb euje gblule, 8 HACMHOCMU, O/ OOJIHCHOCHIHBIX TUY.
U, umo ocobenno sascHo, nogviulen yposeHb OMEemcmeeHHOCuU opeanos Kiaccuguxayuu. Tenepv, Hanpumep,
MaKas op2anu3ayusi Moxcem Oblms TUUEHA AKKPpeOumayuu 8 ciyyae boiee uem 08yKpAmHO20 HApyUueHUs.
mpedosanuii NOAOAHCEHUS O KAACCUPUKAYUU.

Yuumwieas omu o6cmoamenvcmea, 6 konye dexaops 2017 2. PCT u PI'A nanpasunu 6 adpec npedcedamens
T'ocoymbl nucomo 68 n000epICcKy 3aKOHONPOEKMA.

Tem e menee, Ha nymu pearuzayuil 3aKOHA NPeocmoum peuums ewje Hemauio npoonem. Hanpumep, omxpoimoim
ocmaemcs 80NPoc, Kakue YCayeu OMHOCUMb K 20CIUHUYHBIM NOMUMO COOCMBEHHO pasmewjeHus. 3aKOHOnpoeKm no
9momy nogody omculiaem uac K «llpasunam npedocmasnenus 20CMUHUYHBIX yCaye 6 PDy, ymeepacoennvim
npasumenscmeom P®. 3uauum, 6 smu npasuia Ha0o CpOYHO BHOCUMb USMEHEHUS, d eOUHO20 MHEHUS NO NOBOOY
nepeumst yciye He CLoACUI0Ch. A HegepHoe peuienue Imo2o 6ONpocd 4pesamo HAI0208bIMU NOCIEO CMEUIMU U
wmpagamu 013 20CMUHUYHBLIX npeonpuamuil. 1109momy ouens 8axicHo, Umoodbl nPohecCcUoHaIbl 20CMUHUYHOU
UHOYCIPUU U UX TOPUCTBL HEMEOTIEHHO NOOKIIOYUNUCH K PA3pAbOmKe NOO3AKOHHBIX AKIMO8, HANPAGIEHHbIX HA
peanusayulo Ho08020 3aKoHa.

Dmo kacaemcsi u OKOHUAMENLHO20 ONpedeseHusi 6U008 KOJIEKMUGHBIX CPEOCME PAZMEWe s, Ha Komopble Oyoem
PACnpoCmpansamovcs mpeboganue 0053amenbHoll Kiaccuguxayuu u 0Jisk KOmopuvix 6y0ym npumeHsImscs
mpebo6anus, OMAUUHbLE O KpUMePUes 20CMUHUYHOU 36e30Hocmu. Tlonadym nu 6 9mom cnucok xocmernol,
CepeUCHbIE anapmamenmol u opyeue cpeoCmed pasmewenus, 6 YacmHocmu, QYHKyuonupylowue Ha 6aze oo6bexmos
arcunoeo pornoa? Omuacmu OnUMeENbHBIU NEPUOO PACCMOMPEHUs NPOeKma 3akoHa 6 I'ocoyme cesazan ¢ ocmpoimu
OUCKYCCUAMU UMEHHO O 80NPOCY KIACCUDUKAYUU 00BEKNO8 PAZMEUEHUsL 8 MAK HA3bIEAEMOM HACHHOM CEKMOpe.

Hakoney, xax obecneyums 3¢ghexmusnbiii KOHMpPoOnsb 3a peanusayuetli 3aKOHd, K020d HAeIeHHOe He0OX0OUMbIMU
KOHMPOTIbHO-HAO30PHBIMU (PYHKYUAMU MUHUCIMEPCMEO KYIbNYPbl NOKA HE PACRONA2aem 00CMAamoyHbM Wmamom
u Qunancuposanuem?

© PI'YTHUC




2%  OEIEPAJIBHOE TOCYJAPCTBEHHOE BIODKETHOE OBPA3OBATE/TBHOE CMK
(é’@ _ VYPEX[IEHVE BbICILETO OBPA3OBAHVISI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 62 us 66

Henv3s uckmouums 6 nepcnekmuee u KoppekmuposKy CPOKO8 NpoeedeHust 0653amebHOl KIACCUGUKayuu ¢
VUemom mMacumabos u crodjchocmu npedcmosuwux pabom. Ho éce smo ne ommensiem ghaxma, umo, eciu 3akoH
6yoem npuHsAm, 6ce 20CMUHUYbL 6 CIMPAHe CIAHYM 36e30HbIMU, U MU 36€30bl O0JINCHbL 3A60€6AMb 008EPUEe
nompebumereil.

Pasznen 2. YnpasneHue cepBUCHON Cpesloil TYpUCTCKUX TEPPUTOPUIA

3aHsiTHE CEMHUHAPCKOTO THIIA 5

Buo sanamus cemunapcxoco muna: Case-study

Tema 3anamus: PazpaboTka nporpaMMbl CEPBUCHOTO ay/IUTA.

Inan 3auamus cemunapcko2o muna:

1.  Case-study mo pa3BUTHIO CEPBUCHOW CPEIbl TEPPUTOPUHU TYPHCTCKOTO OOBEKTa (HA
npuMepe MapKOBBIX 30H My3eeB-ycaned, TOCTUHUYHBIX, KYPOPTHBIX U MY3EHHBIX

KOMILJIEKCOB).

2.  Case-study mo (GOpMHPOBAHHIO CEPBUCHOM Cpelbl TYPUCTCKOW TeppuUTOpuu (Ha
pUMeEpe MYHUIUITATBHBIX 00pa30BaHuii).

3.  BhinonHeHHe KOHTPOJIBHBIX 3a/IaHUM.

Lenvio 3anamus cemuHapcko20 muna A61Aemcs Pa3BUTHE HABBIKOB IIPOCKTUPOBAHMS
CEPBHUCHOM Cpelbl TYPUCTCKOM TEPPUTOPHUH.
Ilpakxmuueckue nagoiku.
. CIIOCOOHOCTD pa3pabarbIBaTh HOBBIE TYPUCTCKHE IIPOEKTHI,
COOTBETCTBYIOIIME TPEOOBAHUSIM TYPUCTCKOM WHIYCTPHUHM, BBISBISITH
MPUOPUTETHBIEC HAIPABJICHUSI B IPOEKTUPOBAHHUH, COCTABIISATh HEOOXOIMMYIO
HOPMaTHBHO-TEXHUYECKYIO JOKYMEHTALHIO;
. TOTOBHOCTB K IIPOEKTUPOBAHUIO CEPBUCHOM CPE/IBL.
Konmponvuuie 3a0anusi:
3ananue 1. PazpabotaiiTe mporpaMmmy cepBHCHOrO aynuTa npuema TypuctoB Csto Tpourkoi
CeprueBoii JlaBpbl (MHOrO OOBEKTa IO COIJIACOBAaHUIO ¢ mpemnojaBaTenem). Omnpenenute
METO/Ibl, BEIOOPKY M MHOW MHCTpyMeHTapuil. [IpeacTaBbTe pe3yabTaThl HCCIIETOBAHUS.
3ananue 2. PaspabotaiiTe mporpamMMy MapKETHHI'OBOTO HCCIIEIOBaHMsS IO ONPEICICHUI0
nepeyHs moTpebHocTel 1eneBbix cerMeHToB CBsato Tpounkoit CeprueBoit JlaBpsl (MHOTO
o0BbeKTa IO COIJIacOBaHMIO ¢ MpernojaBareneM). OmnpenenuTe METOIbl, BBIOOPKY U HHOU
MHCTpyMeHTapuil. [IpencraBpre pe3ynbTaTsl HCCIEIOBAHUS.

3aHsiTHE CEMHUHAPCKOrO TUIA 6
Buo sanamusa cemunapckoco muna: KoJIOKBUYM — TIpe3eHTalMs M B3auMMHas OLEHKA
Pe3yJIbTaTOB UHAWBUIYAJIbHBIX U TPYIIIOBBIX MPOEKTOB
Tema 3anamua: CepBucHbli ayauT. [Ipe3eHTanus npoeKToB.
IInan 3anamus ceMunapcko20 muna:
1.  TlpeseHTanus ¥ 3alUTa Pe3yIbTaTOB MHAWBUIYATbHBIX U IPYIIOBBIX IPOEKTOB.
Lenvio 3aumamus cemMuHapckoco muna s61semcs PA3sBUTHE HABBIKOB OLEHKH U
IIPOEKTUPOBAHUSI CEPBUCHON CPEJIbl TYPUCTCKON TEPPUTOPHH.
IIpakxmuueckue HagviKu.
*  [PUMEHEHUE METOJOB IPOEKTUPOBAHUS CEPBUCHOM  cpeabl s
TYPHUCTCKOUN TEPPUTOPHH;
*  pa3BUTHE HABBIKOB pa3pabOTKH MpPOEKTa Pa3BUTUS CEPBHCHOM Cpeibl B
YacTH OIPEJeNIeHHs COCTaBa padoT.
Konmponvnuvle 3a0anus:
3amanue 1. Hcnonb3ys matepuanbl JEKLUHM, COCTaBbTE€ MIPOrpaMMy CEPBUCHOTO ayauTa
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TYPUCTCKOM TEeppUTOpHH (HA MpUMEpe MYHHUIUIAIBHOTO oOpaszoBaHus). OOOCHYHTE BBIOOD
METO/IOB MPOBEACHUS CEPBUCHOTO ay/IMTa U pa3paboTaiTe UX HHCTPYMEHTAPHIA.

3anmanue 2. Mcnonb3ys pe3ynbTaThl HMPOBEACHHOTO CEPBUCHOTO ayAuTa (B COOTBETCTBUHU C
3a1aareM 1), ompenenuTe HalpaBJICHUsI PA3BUTHSI CEPBUCHOU CPEIbl, a TaKKe MOTPEOHOCTH B
HOBBIX M YCOBEPIICHCTBOBAHHBIX TEXHOJIOTHSIX.

8. IlepeyeHb OCHOBHOW M JONOJHUTEJILHON Y4eOHOIi JHUTepaTypbl; NepeuyeHb PecypcoB
HHG(OPMAINOHHO-TEJIEKOMMYHUKALIMOHHOM ceTn «HTEepHETY, nepevyeHb
HH(OPMANMOHHBIX TEXHOJIOTHIi, UCNOJIb3yeMbIX MPH OCYIIECTBJEHHH 00pPa30BaTEJbLHOIO
npoiuecca 1Mo JMCHUILIAHE (MOIYJ/II0), BKJIKYAs NMepevyeHb NPOrpaMMHOro odecriedyeHus: U
HH(OPMANUOHHBIX CIIPABOYHBIX CUCTEM (MPH HEOOXOAMMOCTH)

8.1 OcHoBHas JuTEpaTypa

1. CepBucHas nesTenbHOCTh: YueOHnoe nmocodue / FO.I1. Ceupuaenko, B.B. Xwmenes.
- M.: HNH®PA-M, 2022. - 9bC Znanium.com:
https://znanium.com/catalog/document?id=400299 - Pexxum gocTyma: mo moImucKe

2. CepBucHast  nesTenbHOCTh :  yueOHuk / [.A.Pesnuk, A.W. Mackaesa,

10.C. TTonomapenko. — M. : UH®PA-M, 2018. http://znanium.com/catalog/product/967867 -
Pexum noctyna: mo moamnucke

3. CepBuc: opraHuzaiys, ynpaBJIeHHE, MAapKETHHT : y4eOHUK Ijs OaxaiaBpoB /
E.H. Boak, A.W. 3eipsinoB, A.A. Jlumnunckas, H.B. XaputonoBa. — Mocksa: M3narenbcko-
ToproBasi koproparms «Jlamko u K», 2019. — 249 c. - ISBN 978-5-394-03140-3. - Tekcr:
anektponnbid. - URL: https://znanium.com/catalog/product/1081771 — Pexum poctyna: 1o
MOJIITUCKE.

4. Crparerndyeckue M3MEHEHUs B cdepe Typu3Ma M TOCTEHPUUMCTBA: MOUCK HOBOTO
BEKTOpa pa3BUTHUA: MaTepuanbl Bcepoccuiickoil HayyHO-TpakTUdecko KoHpepeHuun 21
cents6ps 2018 r. / mox pen. E. E. KonosanoBoii. - Mocksa : Pycaiinc, 2018. - 652 c. - ISBN
978-5-4365-3073-4. - Texcr: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1861558 — Pesxum gocTyna: mo mojamnucke.

5. OckunpapoB, M. A. Konuenuus >QQexkTuBHOro NpearnpuHUMaTenscTBa B chepe
HOBBIX PELICHUH, MPOEKTOB U TUIIOTE3 : MOHOTrpadus / mox obur. pea. M. A. Dckunaaposa. - 3-€
u3. - Mocksa : JlamkoB u K, 2021. - 641 c. - ISBN 978-5-394-04272-0. - TeKcCT : 37€KTPOHHBIA.
- URL: https://znanium.com/catalog/product/1428079 — Pexwum mocTtymna: 1o moJnmcKe.

8.2 JlonoTHMTe/IbHAS JIUTEPaTypa

1. TBepnoxnedoBa, M./I., UutepHeT-mapkeTunr : yueonuk / M.JI. TBepaoxnedona.
— MockBa : KwnoPyc, 2022. — 190 c. — ISBN 978-5-406-09107-4. —
URL:https://book.ru/book/942450

2. Typuctcko-pekpealuoHHOEe TpoeKkTupoBaHue: YuebOHoe mnocodue / Korecosa
10.A. - M.:KYPC, HUL] UH®PA-M, 2019. https://znanium.com/catalog/document?id=354795 -

Pexxum goctyna: mo nmoamnucke

8.3. IlepeueHb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOI ceTn « AHTEepHeT»

1. Hayunas snextponHas 6ubaroteka e-library: http://www.e-library.ru/

2. Odunumanpublii caiit Poccuiickoil roctuHuYHOM accormaruu http://rha.ru/

3. Od¢unnanbubiii cailt @egepanbHO CiTyKObl TOCYAapCTBEHHOM CTaTUCTUKH gKs.ru
4. Odunmansuslit caiit Poctypusma PO http://www.russiatourism.ru/
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5. DiexTpoHHas OubimoreuHas cucrema http://znanium.com

8.4. IlepeyeHb MNPOrpaMMHOr0 obOecrevyeHHsl, COBPeMEHHBIX NpPO(ecCHOHAJIBLHBIX 0a3
AAHHBIX U MH(POPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. baza gannbix «DenepaibHblil IepevyeHb TYPUCTCKUX 00bEKTOB MUHUCTEPCTBA KYJIbTYPHI
P®y: http://knaccubukanus-rypusm.pd

4. baza  pmanHbix  «OTKpeITBIe  JaHHble  Poctypmsma —  HaOOpbl  JAHHBIX»:
http://opendata.russiatourism.ru/opendata

5. baza mannbIX «Cratucrudeckas ot4eTHOCcTh orpaciu. [ MBI MunkynsTypbl Poccuny»
http://mkstat.ru/indicators/

6. ba3a maHHBIX rocymapcTBeHHON cTaTHUCTUKM DenepaibHOIl Ciy:KObl TOCYIapCTBEHHON
cratucTuky http://www.gks.ru/wps/wecm/connect/rosstat _main/rosstat/ru/statistics/

7. baza mannbix «OTKpbITHIE JaHHbIE MUHHUCTEPCTBA MPUPOIHBIX PECYPCOB U IKOJOTUU
Poccuiickoit ®enepanuu http://www.mnr.gov.ru/opendata/

8. basa manubix «['OCT skcnept — Enunas 6aza TOCTos PD» http://gostexpert.ru/

9. CnpaBouHo-mpaBoBas cucrema «KoncynbranT+» http://www.consultant.ru

10. MaTepHeT-BepCcUs CpaBOYHO-TIPaBOBOM cucTeMbl "I"apaHT" (MHGOPMAIIMOHHO-TTPABOBOM
nopran "["apanT.py"): http://www.garant.ru

11. UudopmanmonHas crnpaBouHasi cucTeMa «YHHU(QHUIMPOBAHHBIE TYPHUCTCKHE Macrmopra
peruoHoB P®y: http://utp.nbcrs.org/

9. MeToauyeckne yKazaHus JAJsi 00y4aIOIIUXCS M0 OCBOEHUIO TUCHHUILIMHBI (MOTYJI51)

[Ipouiecc u3yueHus: TUCHUIUIMHBI IPeycMaTpUBaeT KOHTAKTHYIO (paboTa Ha JEKIUSIX U
3aHATUSAX CEMUHApCKOTO0) M CaMOCTOSTENbHYIO (CaMOIOJrOTOBKAa K JIEKIHUSAM M 3aHATHIM
CEMHHAPCKOT0 TUIA) paboTy 00yUaromerocs.

B kadecTtBe OCHOBHBIX (OPM OpraHM3alUM Y4eOHOro Mpolecca MO AUCLUILIMHE B
HpCHHaFaCMOﬁ METOOUKE 06yT~IeHI/I$I BBICTYIIAIOT JICKIHUOHHBIC 3aHATUA U 3aHATHA CCMHUHAPCKOI0
TUna (C MCIOJB30BAaHMEM AKTUBHBIX M HMHTEPAKTUBHBIX TEXHOJOTMH OOYy4eHHs), a TaK xKe
camocTosTellbHas paboTa 00yJarommxcs.

3anamua nekyuonno2o muna.

Jlexyus-ouckyccuss - 3TO ydeOHas JEKIHS, CONpPOBOXAaeMas JeMOHCTPAIHOHHBIM
MaTepHajJoM IPE3EHTAlMOHHOTO XapakTepa, a TaKKe COBOKYIMHOCTBIO BOIIPOCOB IS
COBMECTHOTO OOCYXXICHHs TPYIIONW OO0yJaromuxcs W TpernojgaBatens. Js Hee XapaKTepHBI
BBICOKMI HAayuHBIH ypOBEHb, TEOpETHUECKHE aOCTpaKLMHU, UMEIoLe OOJbIIOe MPaKTHYECKOe
3HaueHne. CTHIIb TaKoi JIEKIIUH - YeTKUH IIJ1aH, CTporas JOTrukKa, CTUMYJINPOBAHUE JUCKYCCHUH,
BBICKa3bIBaHUS COOCTBEHHOT'O MHEHUS, IOMCK apTyMEHTAIlUU, KPATKHE BBIBOIBI.

Ilpobnemnas nexkyus XapaKTepU3yeTCs TOCTAHOBKOW TIepeNl CTyISHTaMH YYeOHBIX
npobaeM-3aJaHui, KOTOPbIe OHU JIOJDKHBI CAMOCTOSATENBHO PEIINTh, MOTYYUB, TAKUM 00pa3oM,
HOBBIE 3HaHMS. B nekuuu coverarorcs npobiaemMHble U HH(OpMaLMOHHbIE Havana. YacTh 3HaHui
oOyyaroImuiicsl MmojlyyaeT B BMJE T'OTOBBIX 3HAHMH, a YacTh JOOBIBAET CAaMOCTOSTENBHO MOJ
PYKOBOJICTBOM TIpernoiaBatelisi. Ha 3THX JeKIusx mporece Mo3HaHHUs CTYIEHTOB MPHOIIKASTCs
K TIOMCKOBOH, MCCIIeI0BaTeNbCKON AesTeabHOCTH. CMBICIOBAs Harpyska JIGKIIMH CMeEIaeTcs B
CTOPOHY OT HWB3IJIOKEHHSI TEOPETHYECKOro MaTepuasia K (OPMHUPOBAHUIO MOTHBAIUU
CaMOCTOSITENIFHOTO OOYYEHHUsI uepe3 MOCTAaHOBKY MpobieM oO0ydeHHs M MOKa3 MyTed perieHus
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npodeccuoHaNbHBIX MPoOJIeM B paMKax TOM WM WHOM TeMbl. [Ipyu 3TOM OCHOBHBIM METOJIOM
BE/ICHUS JIEKLIUH SIBJIIETCSI METO/]] POOJIIEMHOTO U3JI0KEHUSI MaTepHasa.

Teoperuueckue 3aHATUS (JEKLIUK) OPraHU3YIOTCS 1O nmoTokam. Ha nekuusix uznaratorcs
TEMBbl JUCHUIUIMHBI, MPEIyCMOTPEHHBIE pabo4yeil MmporpaMMoii, aklIEHTHPYETCs BHUMaHHE Ha
Haubosee MPUHIMINAIBHBIX U CIOXKHBIX BONPOCAX AUCIMILIAHBI, YCTAHABIMBAIOTCS BOIIPOCHI
JUTSL CAaMOCTOSITETTbHOM TpopaboTku. KOHCHIEKT Jekiuii siBhseTcss 0a30i Mpu IMOATOTOBKE K
MIPAaKTUYECKHUM 3aHATUSM, K 9K3aMEHaM, a TAK)KE€ CAMOCTOSTEIbHON HAYYHOU €ATEIbHOCTH.

3anamusa ceMunapckozo muna.

Lenp 3aHATHI CEMUHApPCKOIO THUIMA 3aKJIIOYAaeTCs B BBINOJIHEHUU CTYACHTaMHU IOJ
PYKOBOJICTBOM TIpenojaBaTeisi KOMIUIEKca y4eOHBIX 3aJaHMil HaNpaBICHHBIX Ha YCBOCHHE
HAyYHO-TEOPETHYECKUX OCHOB JMCLUUIUIMHBI, MPUOOPETEHUE HABHIKOB OBJIAJICHHUS METOJaMHU
NPaKTUYeCKOH  paboTel ¢  NPUMEHEHHEM  COBPEMEHHBIX  MH(POPMAIMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJIOTUH.

3aHATUS CEMUHAPCKOTO THIMA BKIIOYAIOT B ce0sS ceMuHapel B (QopMax ompoca,
3acIylIIMBaHUS U OOCYKICHUS JOKIAI0B / MPE3eHTAINH, KOJUIOKBUYMOB, & TaK)Ke MPAKTHYECKUX
3aHsTHI B (opMme Case-study, pa3dopa KOHKPETHBIX CHUTYyalldid, BBITIOJHCHHS KOHKPETHBIX
MPaKTUYECKUX 3a/IaHUM, & TAK)KE JI€JI0BOU UTPBHI.

[TpakTHveckue 3aHATHS CIIOCOOCTBYIOT OoJiee MTyOOKOMY MOHMMAHHIO TEOPETHUECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBJICHUIO PA3IUYHBIX
YPOBHEH COCTABIISIONINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

Camocmoamenvnan paboma o0yuarowuxcs.

Lenpro camocTosATeNbHON (BHEAYAUTOPHOM) pabOThl 00YUAIOIIUXCS ABJISETCS O0y4YeHHE
HaBbIKaM pPAa0OTBl C HAay4YHO-TEOPETUYECKOM, TMEePUOJUYECKOM, HAay4YHO-TEXHUYECKOW U
METOJIUYECKOW JIUTEPaTypol, HEOOXOAMMBIMHU MJii YIIyOJIEHHOIO H3Y4YEHMs JAUCLUILIMHBI
«OpraHu3anus U yrnpaBJjieHUE CEPBUCHON Cpebl TYPUCTCKUX TEPPUTOPHUII», a TAKKE PA3BUTHE Y
HUX YCTOMYMBBIX CIIOCOOHOCTEHW K CaMOCTOSITEIbBHOMY M3YYEHHMIO M H3JIOKEHUIO IMOJIYy4E€HHOM
UHpOpMaLIUH.

OCHOBHBIMU 33/la4aMU CaMOCTOATEILHON PabOThl 00yUYaIOIIUXCS SBJISTFOTCS:

— OBJIAJICHUE METOAUKAMU,

— HapaboTka npo(heCCHOHATBHBIX HABBIKOB;
nproOpeTeHue ONbITa TBOPYECKON U UCCIIE0BATENLCKOM NesITETbHOCTH;

— pa3BUTHE TBOPUYECKONM WHUIMATHUBBI, CAMOCTOSITEIBHOCTM M OTBETCTBEHHOCTU
CTYJEHTOB.

CamocrosiTenbHast paboTa CTy/IEHTOB 0 AUCIUILUIMHE 00ECTICUNBAET:

— 3aKpeIUICHUWE 3HaHWM, IIOJYyYEHHBIX CTYJEHTAMM B IIPOLECCE JIEKIMOHHBIX H
MIPaKTUYECKUX 3aHATHUH;

— (opMUpOBaHME HaBBIKOB pabOTBl € MEPUOAMYECKOH, HAYYHO-TEXHHUECKOU
JIUTEPATYPOU U TEXHUYECKON JOKYMEHTALIN;

— MpuOOpeTEeHrE OMbITa TBOPUECKOM U HCCIIeI0BATENbCKON eI TENbHOCTH;

— pa3BUTHE TBOPYECKOH WHUIMATHBBI, CAMOCTOSTEIHHOCTH U OTBETCTBEHHOCTH
CTYJICHTOB.

CamocrodTenbHas paboTa sBIseTCs 0043aTeNbHOM I KaXKA0T0 00yJaroerocs.

[lepeuenp TemM caMOCTOATENbHOW pPaOOTHI CTYJEHTOB IO MOATOTOBKE K 3aHATUSAM
JEKIIMOHHOTO M CEeMMHAapCKOI'O THIIA COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboueit
MIPOTpaMMBbl TACIIUTUIAHEI.

CamocrodTenbHas paboTa CTyeHTa IPeycCMaTpUBaeT CIEAYIOUINE BUIbI paboT:

- MOJIFOTOBKA K 3aHATHSIM CEMHUHAPCKOTr0 THUIIA,

- CHUCTEMaTU3alusl MOJIYYeHHBIX CBEJICHUI HA TPAKTUUYECKUX 3aAHITHUSIX,
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- U3yyeHHe Hay4dHOM M Hay4yHO-METOAMYEeCKOH 0a3pl 10 IMOCTAaBJICHHOM
npoOJeMaTHKe.

N3yuenne nucuumiuHbel «OpraHuzanus U ylnpaBlIeHHE CEPBUCHOM CpPeIbl TYPUCTCKHUX
TEPPUTOPUID» Oa3upyeTcs Ha MCIOJIb30BAaHUHM MAaTEpUAIOB Y4eOHOW, HAyYHON M MPAKTHYECKOH
JUTEpAaTypbl COOTBETCTBYIOLICH HANpaBIEHHOCTH, HAay4yHbIX MyOJIMKalMi, MaTepuaioB
NIEPUOJIUYECKON I1eYaTH, NNPAKTUYECKUX JAaHHBIX O Pa3BUTUM TYPUCTCKUX Tepputopuil. IIpexne
BCEr0, CTYAEHTY HEOOXOAMMO O3HAKOMUTBCS C TEMAaTUKOM M IpPOrpaMMOM JMCLUIUIMHBI U
1o100paTh COOTBETCTBYIOIIYIO YICOHYIO U CIICIHATBHYIO TUTEPATYPY.

YuraTh pEKOMEHIyEMYIO JIUTEPATYPY CIEAYET B CIIOKOWHOW 0OCTaHOBKE, HE OTBJIEKASACH
Ha MOCTOPOHHHUE Jiena U Oecenpl. BayMmunBoe uTeHHe OrpaguT 0T HEOOXOIUMOCTH IOBTOPHOTO
U3y4eHMs MaTepuaa.

Ecnu xoHCTIEKTHpPOBAaTh YCBOEHHBIN MaTepHall B IPOLECCE CAMOCTOATEIbHOW paboThI, TO
nporecc 3anoMuHaHus Oyner s¢dextrBHee. COOCTBEHHBIE KOHCHEKTHI IO3BOJIAT B Jt000€
BpeMsI BOCCTAaHOBUTH HEOOXOAWMBbIe 3HaHMA. KOHCHEKTHpPOBaHWE IMPOYUTAHHOTO MaTepuaa
yloOHee BECTHM B TeTpaau Ul KOHCIEKTOB JIEKIMH, IMOCBSINAS €My OTIEJIbHBIE pa3elibl.
OnpeneneHuss OCHOBHBIX TOHSTHHA JIydIille BCETO BBIACIUTH JAPYTMM IIBETOM MM TIOMETHTH
mapkepom. s Toro, ytoObl OubnIHOrpaduyecKkuii UCTOUHUK ObUT y3HABaeM, HYXKHO JeJaTh
IrPaMOTHBIE CCHUIKM Ha HEro: CChUIKa pa3MEIIaeTcs B KOHLE CTPAHMIIBI U COACPKHUT yKazaHUE
aBTOpa, HAaMMEHOBAaHUE pPAa0OThl, IOPOJ H3JaHMs, M31ATENLCTBO, TIOJ HW3JaHMs, CTpPaHMILY.
Heo0xonMMo KOHCYJIBTHPOBATHCS € BEAYLIUMM IPENOJABATENIEM, IIOKa3bIBaTh €My 3pHUMbIE
pe3yibTaThl CaMOCTOSTENbHOM paboThl. OTO MO3BOJUT CBOEBPEMEHHO CKOPPEKTHPOBAThH
IIPOLIECC CAMOCTOATEIBHOTO U3YUEHUSI TPOOIIEM pa3BUTHS TYPUCTCKUX TEPPUTOPHA.

Ecnu npu yTeHHu peKOMEHyeMOM JInTepaTypbl BO3HUKIM BOIPOCHI MJIM HECOTJIACHs C
aBTOpaMH, HEOOXOAMMO OTMETHTH 3TO B JIOMAlIHEM KOHCIEKTe. Bo BpeMs KOHCYyIbTalluu
HETOHSATHBIE MOMEHTHI 00CYXKAaloTcs C BeAyIIHMM IpenojaaBateneM. Ilockonbky ymnpaBieHue
NECTUHAIMSIMHA, TYPUCTCKUMH TEPPUTOPHUSIMH pPAa3BHBAIOIIASCS TPHUKIAIHAsS HaykKa, B HeH
CYIIECTBYET MHOXXECTBO HEHCCIIEIOBaHHbIX obOyacTeid. O3HAaKOMIIEHHE C TpyJdaMH Y4YEeHbIX B
3TON 00JaCTH MOXKET CLIOCOOCTBOBATh aKTUBU3AIIMY HAYYHOU JNESATENIbHOCTH CTYIEHTA.

10. MarepunanbHO-TeXHUYECKast 0a3za, Heo0XoauMas st OCYLLeCTBJICHUA
00pa30BaTeIbHOIO NMpoLecca M0 JUCHUILIHHE (MOAYJII0):

VY4eOHble 3aHATHS MO AMcUMIIMHE «OpraHusanus U YIpaBICHUE CEPBUCHOM Cpebl
TYPUCTCKUX TEPPUTOPUI» MPOBOJATCS B CIEAYIOIIMX OOOpYIOBaHHBIX Y4eOHBIX KaOMHETax,
OCHAIIIEHHBIX COOTBETCTBYIOLIUM 000pYy/I0BaHUEM:

Bun yueGHBIX 3aHATHI 11O HanmenoBanne 060pyI0BaHHBIX yIEOHBIX KAOMHETOB, O0BEKTOB JIJIs
JUCTIATUINHE MIPOBEICHUS MPAKTHYECKUX 3aHIATHH C IEpeYHEM OCHOBHOTO 000pyJOBaHUS
3aHATHS JEKIIMOHHOTO THIIA, yueOHas ayquTOpHs, CeHaTn3upOBaHHas yaeOHas MeOenb
TPYNIIOBBIE ¥ HHAWBUIYaIbHBIC TCO: BuneonpoekunoHHOE 000pyA0BAHUE/TIEPEHOCHOE BUICONPOEKIIHOHHOE

KOHCYJIbTAITUH, TEKYIIHA KOHTPOJIb, | 000pYJI0BaHHE, JOCKA
MIPOMEKYTOYHAs aTTECTalUs

3aHATHS CEMHHAPCKOTO THIIA yueOHast ayAuTOpus, ClieuaIn3upoBaHHas yueOHas MeOenb

TCO: BuzneonpoeKnnoHHOE 000PYI0BaHIE/ TIEPSHOCHOE BUICOMPOCKIIMOHHOE
o0opyioBaHue, 10CKa, KOH(EpEeHII-3aJ1, Kpeciia, TpHOyHa, CTOJ ISl IPEe3UInyMa
TCO: BuzneonpoekunonHnoe 000pyioBaHHUE, J0CKA

CamocrostensHas paboTa TIOMEIIIEHUE ISl CAMOCTOSTENbHON paboThl, ClienaIM3UPOBaHHAs yaeOHas
o0yyaromuxcs Mebenb

TCO: BuIEOnpOoeKIIMOHHOE 000pyI0BaHKE, aBTOMATH3UPOBaHHBIE paboune
MecTa CTYACHTOB C BO3MOXKHOCTBIO BBIX0/a B MH()OPMAIIOHHO-
TEJIEKOMMYHHKAIIMOHHYI0 ceTh "MHTepHeT", nocka;

[TomenieHne IS CaMOCTOSATENIbHON pabOTH B UnTaIbHOM 3aie HaydHo-
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TEXHUYECKOU OUOIMOTEKH YHUBCPCUTECTA, CICTUATIU3UPOBaHHAA yqe6Ha;1 Mebenn
ABTOMATU3UPOBAHHBIC pa60q1/1e MeECTa CTYACHTOB C BO3MO>KHOCTBIO BbIXOJa
I/IH(l)OpMaHI/IOHHO-TeJ’IeKOMMyHI/IKaHI/IOHHyIO CCTh ((I/IHTepHeT», HWHTCPAKTHUBHAA
JOCKa
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