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1. IIpakTHYecKue 3aHATUHSA

[TpakTHdeckne 3aHATHS OTHOCATCS K OCHOBHBIM BHJAaM YYeOHBIX 3aHATHH. OHH
COCTaBISIIOT  BaAXHYK  4YacTh  OOMIEPOPECCHOHAIBHONW  MPAKTHYECKOH  TOJITrOTOBKH,
CIIOCOOCTBYIOT Pa3BUTHIO IIO3HABATEJIbHOM IEATEIbHOCTH, PA3BUBAIOT JIOTUYECKOE MBIILIECHUE,

YMCHHEC UHTCPIIPETUPOBATH TeOpeTI/IquKI/Iﬁ MaTCpHral IJIA pCUICHUA MMOCTaBJICHHON 3aJ1a4u.

Ilenp npoBeneHMs NPAKTUYECKUX 3aHATHA — 3aKpEIUICHWE 3HAHUU U yMEHUH
oOyyaromuxcsi 1o ocHOBHbIM Bonpocam aucuuiuinabl OI1.B.04 CranpapTtusanus 1 KOHTPOJIb

KaueCTBa TOCTUHUYHBIX YCIIYT.

BolnonHeHue npakTU4eCKUX 3aaHuil TpeOyeT NpeaBapUTENbHOM IOATOTOBKH B BUJE
MOBTOPEHUSI TEOPETUUYECKUX BONpocoB. CojepixaHue MPaKTUYECKUX 3aHATUI OXBAaThIBAET BECh
Kpyr obuienpodeccuoHanbHbIX YMEHHUM, Ha (OpPMHUPOBAHUE KOTOPBIX OPUEHTHPOBAHA JaHHAs
JUCHMIUIMHA. MeToindeckue yKa3zaHUsl MO TPOBEJCHHUIO NPAKTUYECKUX 3aHATUH ydeOHOH
muciuminael - OILLB.04  Cranpgaptusanys ¥ KOHTPOJb KauecTBa TIOCTUHUYHBIX — YCIYT

COCTaBJIEHBI ¢ YU4ETOM TpeOoBaHUI paboueil mporpamMMbl U €€ coep KaHMsL.

Meronuyeckue ykasaHusl MpeAHA3HAUYEHbI JUIsl 3aKPEIUICHUS TEOPETHUYECKUX 3HAHUM U
npuodpereHne HeoOXOUMBIX MPAKTUUYECKUX HAaBBIKOB U YMEHUH MO Iporpamme JUCLMILINHBI
OI1.B.04 Cranpaptusanus U KOHTPOJb KadecTBa TOCTMHMYHBIX ycuyr: 43.02.14 'octuHn4HOE

JEII0.
[Tpu BBIOIHEHUH IPAKTUYECKUX paboT 0Oydarourecs J0JKHbBl yMeTh!

- MMPUMCHATH Tpe60BaHI/Iﬂ HOPMATUBHBIX OTOKYMCHTOB K OCHOBHBIM BHAaM YCJIYyI' U IIpO-

IIECCOB;
- 0pOPMIIATh TEXHUYECKYIO JIOKYMEHTALMI0 B COOTBETCTBUU C JEHCTBYIOIIEH HOpMaTHB-
HOH 0a30M;

- UCIOJIb30BaTh B NMPO(ECCHOHANBHON AEATENbHOCTH JOKYMEHTAIlMI0 CHUCTEM KaudecTBa,
3HATH:

- 3a[aud CTaHIapTH3AIMH, €€ FKOHOMHUYECKYIO 3((EKTUBHOCTE;

- (OpMBI MOATBEPKACHHUS COOTBETCTBUS;

- OCHOBHBIC IIOJIOKCHHUSA CHCTEM (KOMHHGKCOB) O6IJ.[€T€XHI/I‘-ICCKI/IX U OpPraHn3allMOHHO-MC-

TOAUYCCKUX CTAHAAPTOB.



PIYTUC
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Aucm 3

Ilepeyennb popMupyeMBIX KOMITETEHIHI

Ne, Kon HauMeHnoBanne koMIeTeHIINN
n/n dbopmupyemoit
KOMIIETEHIIMH

1. OK 1. Bri6upats crocoOsl pemieHus 3a1a4 npoecCuOHATBHON JesTelb-
HOCTH, IPUMEHUTEIBHO K Pa3JIMYHBIM KOHTEKCTaM.

2. OK 2. OcymiecTBIATh TMOUCK, aHAIW3 M WHTEpHpEeTanvio HH(pOpMauu,
HEOOXOAMMOM JJIsi BBINOJIHEHUS 3a1ad NpoecCHOHATIBHOM Jes-
TEJIbHOCTH.

3. OK 3. [TmanupoBaTh M peaqTn30BBIBATh COOCTBEHHOE MPO(ECCHOHATBHOE U
JMYHOCTHOE Pa3BUTHE.

4, OK 4. Paborare B KOJUIEKTHBE U KOMaHJE, YP(EKTUBHO B3aMMOJICHCTBO-
BaTh C KOJIJIETaMH, PYKOBOJICTBOM, KJIIMEHTAMHU.

S. OK'5S. OcCylecTBIATh YCTHYIO M HMHCbMEHHYI0 KOMMYHHKAIMIO Ha rocy-
JAPCTBEHHOM SI3bIKE C YYETOM OCOOEHHOCTEH COLMAIBHOTO U KYJb-
TYPHOT'O KOHTEKCTA.

6. OK 6. [IposiBAATh TpakAAHCKO-MATPUOTHUYECKYIO TO3MLHUIO, JIEMOHCT-
pUpOBaTh OCO3HAHHOE IIOBEJEHHE Ha OCHOBE TPAJUIIMOHHBIX
00111€4eTI0BEYECKUX IIEeHHOCTEH.

1. OK 7. ConeiicTBOBaTh COXpaHEHHUIO OKpYKAIOIIEH cpeibl, pecypcocoepe-
XKEHHUI0, 3PPEKTUBHO JIeHCTBOBATh B YPE3BbIYAHHBIX CUTYAIUSIX.

8. OK 9. Wcnonp3oBath MH(QOpPMaLIMOHHBIE TEXHOJOTUU B IMpodeccroHalb-
HOM JIeATENBHOCTH.

9. OK 10. [Tonp30BaTbest MpOoPeCCHOHANBHON JTOKYMEHTAIMEH Ha TOCyapCT-
BEHHOM U MHOCTPAHHOM $I3bIKaX.

10. OK 11. [InanupoBars IIPEANPUHUMATEIBCKYIO JeATEIbHOCTD
npodeccuoHanbHOM chepe

11. IIK 1.1. [InanupoBaTh MOTPEOHOCTH CIY)XOBl MpUeMa U  Ppa3MeIIeHUs
MaTepUaJIbHBIX pecypcax U NepcoHae

12. IIK 1.2. OpraHu30BbIBaTh AEATEIBHOCTb COTPYIHUKOB CIY>KObI IpHeMa 1
pa3MelieHus B COOTBETCTBUHU € TEKYLIUMHU IJIaHAMU U CTaHJapTaMu
TOCTHHHIIBI

13. IIK 1.3. KoHnTponupoBaTh TEKyllyl0 AESTENbHOCTb COTPYAHHKOB CITYXKObI
npueMa M pa3MelieHus Ui MoJepKaHus TpeOyeMoro ypoBHs Ka-
4yecTBa

14. IIK 2.1. [TnanupoBaTh NOTPEOHOCTH CIIYKOBI MUTAHHS B MaTEPUANIbHBIX pe-
Cypcax M epcoHae

15. IIK 2.2. OpraHu3oBbIBaTh AEATENBHOCTh COTPYAHUKOB CIYXObI NMUTaHUS B
COOTBETCTBHUH C TEKYIIMMH IJIAaHAMH U CTaHJapTaMH FOCTUHUIIBI

16. IK 2.3. KoHTponupoBarh TEKyLIyl0 IeATeNbHOCTh COTPYAHUKOB CIIYKOBI
MUTaHUS IS MOJIepKaHusl TpeOyeMoro ypoBHSI KaduecTBa o0OcCiy-
JKUBAHMS TOCTEN

17. IIK 3.1. [TnanupoBaTh MOTPEOHOCTH CITYKOBI O0OCTYKMBAHHUS M HKCILTyaTa-
LMY HOMEpHOro ()OHJa B MaTEpHAIIbHBIX pecypcax U MepcoHale

18. IIK 3.2. OpraHu3oBbIBaTh JAEATEIBHOCTh COTPYIHUKOB CIYXKOBbI 0OCITYXH-
BaHUS U HKCIUTyaTallMd HOMEPHOTo (pOH/a B COOTBETCTBUHU C TEKY-
MU TUIAHAMH U CTaHAAPTAMU TOCTUHUIIBI
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IIK 3.3. KoHTponmmpoBaTh TEKYIIyIO IEATEIbHOCTh COTPYIHHUKOB CITYXKOBI

00CITy’)KMBaHHSI U KCIUTyaTallud HOMEpHOTO (poHMAa [T TOJAepIKa-
HUs TpeOyeMOro ypoBHsI KauecTBa 00CIyKUBAHUS TOCTEH

20. [IK 4.1. [TnanupoBaTh MOTPEOHOCTH CIIYy:KOBI OPOHUPOBAHHMS M MPOAAXK B
MaTepHaAJIbHBIX pecypcax U IepcoHae
21. [IK 4.2. Opranu3oBbIBaTh ACATEIBHOCT COTPYAHUKOB CITY>KOBI OpOHUpPOBA-

HHUA U IIPpOoAaX B COOTBETCTBUU € TCKYIIMMU IIJIAHAMHA WU CTaHAapTa-
MU I'OCTHHHIIBI

22. [IK 4.3. KoHTpoaupoBaTh TEKYIIYIO JeSTENbHOCTh COTPYAHUKOB CITYKOBI
OpOHMPOBAHUS U MPOJAXK [ MO AEpKaHUSI TPEOyeMOro ypoBHS
KayecTBa 00CIIy’KUBaHUsI FOCTEH

Kpurepun onenkn

OI.IeHKa «5» - CcaMOCTOSITEIbHOE U YBEPCHHOC NPUMCHCHHC 3HaHUM B HpaKTquCKOﬁ
JACATCIIbHOCTH (BBIHOJ'IHCHI/II/I JeUcTBUI HpI/ICMOB), IpaBUJIBbHOC KW TOYHOC BBIIOJIHCHHUC U

odopMIIEHHE PACUYETOB, OTBETHI 0€3 OIMMOOK Ha KOHTPOJIBHBIE BOIIPOCHI.

Onenka «4» - caMOCTOSATENbHOE NPUMEHEHHWE 3HAHUW B MPAKTUYECKOM AESITEIbHOCTU
(BBIMIOJIHEHUH JEUCTBUI NMPUEMOB), BHITIOJIHEHHE M O()OPMIIEHHE PACUYETOB, C TPEMSA-UETHIPbMS

HEOA0YCTaMHU U OTBCTHI 0e3 omnOoK Ha KOHTPOJIBHBIC BOIIPOCHI.

Onenka «3» - HEIOCTaTOYHAsI CaMOCTOSITENIbHOCTh MPU NMPUMEHEHUU 3HAHUM B MPAaKTUYECKOU
JESTENIbHOCTH  (BBIIIOJIHEHUU JEMCTBUI TNPUEMOB), BBINIOJHEHUE 3aJaHUN C MOMOUIbIO
npernojiaBaTess, JOMYIIeHNEe JOrMYECKUX OMIMOOK M HETOYHOCTEH mpu pacyere, OTBETHI 0Oe3

OIIMOOK Ha KOHTPOJIbHBIC BOIIPOCHI.

OHeHKa @» - HCYMCHHUEC TIPUMCHATH 3HAHUA B HpaKTI/I‘IeCKOﬁ ACATCIIbHOCTH,
(BI)IHOJ'IHGHI/II/I }IeﬁCTBHﬁ HpI/IeMOB), CTYACHT HE MOXKCT CaMOCTOATCIIbHO BBIINNOJHATE 3aaHUA U

OTBCTUTH HA HABOAAIINUEC BOIIPOCHI IIPLIIOAaBaTECIIA, paCuCT BBIIIOJIHCH HEBCPHO.

TemaTuyeckuil MiIaH U cojepkaHue Y4eOHOH JAMCUMILIMHBI, 00wIenpogeccHOHATBHOIO
MOAYJIs

Ne TeMbl NpaKTHYECKUX 3aHATHI KosaunyecTBo
n/n 4acoB

1 | I3 Ne 1-3 OdopmiieHre TEXHUUECKOW JOKYMEHTAIIUU B COOTBETCTBUU | 6
C JeWCTBYIOIIEH HOpMAaTUBHOW 0a3oii. Mcmonb30BaHUE HOPMATHBHBIX
JIOKYMEHTOB K OCHOBHBIM YCIIyTaM.

2 | 13 Ne 4-6 Vcnonp3oBaHue NpaBWI M OTpaObOTKA MOpPsIKA MPOBEaeHU | 6
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ceprudukanuu B PO. JleknapupoBaHue COOTBETCTBUS M (OPMBI TOJ-

TBEPKICHUS.

3 | II3 Ne 7-9 OtpaboTka nopsijika nmpoBeaeHus cepTuduKanuu yciayr. Pe- | 6
[ICHUE CUTYAIMOHHBIX 3ajad4. [IpuMeHeHne cepTU(UKALNH CHUCTEMBI
MEHE/DKMEHTA KaueCcTBa

4 | 13 Ne 10-20 Coobmienust Ha Temy: «lIpoGnemsl ynpasieHus kadect- | 19
BOM B TOCTHHUYHOM CEPBHCE M IIYTH UX PEIICHUS

2. TemaTuka H coepKaHue

IIpakTuyeckas pa6oraNel-3

Tema: OgopmieHne TEXHUYECKON JOKYMEHTAIIMN B COOTBETCTBUU C JCHCTBYIOIIEH HOpPMATHB-
HOM 0a3oil. Mcronb30BaHre HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM yCIyTaMm.

Bpewmsi: 6 wacos

Llenp: U3y4ynTh OCHOBHBIE TPUHIUIIBI HOPMOKOHTPOJIbS TEXHUYECKON JOKYMEHTALUU U MOPSAIOK
ero nposeaeHust; ymeTh padbotats ¢ ['ocramu, OCTamu, TY, uzyuyats HOpMaTUBHbBIE JOKYMEHTHI,
0(OPMIISITH PE3YIbTATHI.

KoHTpoJIbHBIE BOITPOCHI:

1. JaiiTe onpeneneHue NOHIATHIO «KHOPMOKOHTPOJIb TEXHUYECKOU TOKYMEHTALIUN))

2. [lepeuncnure OCHOBHBIE 1€ HOPMOKOHTPOJIS

3. Kakue ocHOBHBIE 3a1a4l HOPMOKOHTPOJIS CYLIECTBYIOT?

4. KakoB nopsA0K POBeIEHUSI HOPMOKOHTPOJISA?

5. Kak Ha3bpIBaeTCss KOMUTET OCYIICCTBISIONINNA PYKOBOACTBO padOTaMu IO CTaHIAapTHU3aIlMU B
Poccuiickoit deneparun?

6. Uto takoe ['ocynapctBennslii crangapt Poccuiickoit @enepanuu (TOCT PD)?

7. aiite onpeaenenue «crtanaapt orpaciau (OCT)».

8. Kakue TpeboBaHMs K Ka4eCTBY MPOAYKIIMU YCTAHABIMBAIOT TeXHUYecKkne ycioBus (TY)?

9. JlaiiTe onpeieneHue «CTaHIapTH3AIUD.

10. [MepeuncnuTe e CTaHIAPTH3AINH.

IIpakTnyeckas padoraNe4-6

Tema: Mcnonp3oBanue mpaBuil 1 oTpabOTKa MopsaKa nposeneHus ceptudukanuu B PO. [lexna-
PHPOBAHUE COOTBETCTBUS U (POPMBI TIOJATBEPIKICHHS.

Bpewmsi: 6 gaca

Llens pabGotel: M3yueHne HOpMaTHUBHOM 0a3bl PErIaMEHTHPYIOUINX JOKYMEHTOB OIIEHKH COOT-
BETCTBUS, NU3yUYEHUE NPABHII MPOBEIEHUS cepTU(UKAINU, TPHOOPETEHNE HABBIKOB 3alOJIHEHUS
OJIaHKOB 1O CepTH(UKALNU; U3YUYUTh OCOOCHHOCTH U OCHOBHBIE OTJIMYMS 00s3aTeIbHOM, 100po-
BOJIbHOM cepTU(UKALUU YCIYT U IeKJIapUPOBAaHUS TOBAPOB.

KoHTponbHbIE BONIPOCHI:

1. 3akoHOaTENbHBIE AKThI, IPEIYCMATPUBAIOIINE 00S3aTEIBbHYIO CEPTUDHUKALUIO.

2. ®opMbI TOATBEPKICHHS OIIEHKH COOTBETCTBHUSI.

3. Cnenuduyeckas 1enb 0053aTeNbHON CEPTHUPHUKAIINH.

4. Cretuduueckas 1e1b 100pOBOIEHON CePTUDHUKAIHIH.

5. Otnuuus npoueaypsl 00s13aTeNbHON CepTH(PUKALINN U JEKIapHUPOBAHUS.
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6. OyHKIMK OpraHa cepTuduKanuu.

7. Llenb MHCIIEKITMOHHOTO KOHTPOJIS 1O CepTU(DUKAIUH.

8. OTinuus cxem cepTU(UKAIUH YCIYT OT CXeM CepTU(UKALUK TPOTYKIINH.
9. HopMaTuBHBIE TOKYMEHTBI, HCII0JIb3YEMbIE ITPU CEPTUDUKALIH.

10. Yro Takoe aexnapanus 0 COOTBETCTBUH?

IIpakTuyeckasi pa6oraNe7-9

Tema: OtpaboTka mopsiiKa MpoBeAeHUs cepTuuKanuu ycayr. Pemenne cuTyalioHHBIX 3a1ad.
[TpumeHeHne cepTHUKAINNA CHCTEMbI MEHE/PKMEHTA KauecTBa.

Bpewms: 6 yaca

Llenb paGoThI: 03HAKOMUTHCS C IPABUIAMHU U MOPSAAKOM OPraHU3aLUU, IPOBEJCHUS U opopmile-
HUS JIOKyMEHTOB IO Ipolenype cepTU(UKaLuu NPOLYKIIMHU B OpraHe cepTU(PHUKALUM; U3YYUTh
MEXaHU3M pa3pabOTKU JOKYMEHTOB, PETJIAMEHTUPYIOIIUX MEHEIKMEHT KauyecTBa Majoro mnpej-
npusitus 1o crangapram ISO.

KoHTponbHbIE BONIPOCHI:

1. Ilepeuncnnre yuaCTHUKOB NPOLEAYPBI IOATBEPKACHHUS COOTBETCTBHS.

2. Ha cooTBeTcTBHE KaKUM JOKYMEHTaM MPOBOJUTCA 00s3aTeIbHOE MOATBEPKICHUE COOTBETCT-
BUSI?

3. Kto umeer npaBo camocTOsTENbHO 0€3 yJacTHsl TPEThel CTOPOHBI IEKJIapUPOBATh COOTBETCT-
BHE?

4. HazoBuTe 3aKOHO/ATENIbHBIE aKThI, PETYIUPYIOIIUE IPOoLeypy 00s3aTeNbHOM cepTUhHUKAN
OTEUYECTBEHHON IPOAYKIIUH.

5. HazoBure 3aKkoHOAATENbHBIE aKTHI, PETYIUPYIOLIUE IpoLeaAypY 00a3aTebHOM cepTUdUKaIU
IIPOYKIIMH, BBIBO3UMOM ¢ Tepputopuu Poccun.

6. KTo yTBeprk/1aeT HOMEHKIIaTypy IPOIYKIIUHU, TTOJIekKAIICH 00s13aTebHON cepTuduUKanum?

7. KTo yTBEpKIaeT nepevyeHb MpoayKIMH, MOAIEKAEH TEKIapUPOBAaHUIO COOTBETCTBUSA?

8. Kakum 3HaKOM MapKupyeTcst IPOIYKIKs, IPOLIeAIIas MOATBEPKACHNE COOTBETCTBHS 110 0051~
3aTenbHOU popme?

9. KTo nmeet nmpaBo 3aBepsATh KOMUIO cepTU(UKaTa COOTBETCTBUS?

10.Yto Takoe cxema cepruduxanun?

11.Kakue cxemsl cepTudukannu 0oee >KeCTKHe: OCHOBHBIE MITH JIOTIOJIHUTEIbHBIE K HUM?
12.KakoBo Ha3HaYE€HNE UHCIIEKLIMOHHOTO KOHTPOJIsA?

13.KakoBa 11e516 cepTU(HUKAIIMA CUCTEM KauecTBa?

14.Kakue HopMaTUBHbIE JOKYMEHTHI HCIIOJIb3YIOTCS TP CEPTU(PUKALIUU CUCTEM KayecTBa?

15. Yto mowkHa B ce0s BKIroYaTh JokyMeHTanust CMK?

IIpakTnyeckas padora Ne 10-20. CooOGmienus Ha remy: «IIpobnemsl yrpaBieHUs] Ka4eCTBOM B
TOCTUHUYHOM CEPBHCE U MMYTH UX PEILICHH

Bpewmsi: 19 gacos.

Llens paboTHI: pacCMOTpEHHE M M3YYeHHE MPoOJIeM KadecTBa YCIYT B YIPaBICHUH TOCTHHUY-
HBIM TPEANPUATHEM.

KoHTposbHbIE BOPOCHI:

1. TTonsiTue KauecTBa yCJIyr B TOCTUHUYHOM OM3HECE

2. OCHOBHBIE XapaKTEPUCTUKHU YCIYT U MPOOJIEMBI YIIPABICHUS KAY€CTBOM.
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3. Meronuku pa3paboTKH CUCTEM KadecTBa B TOCTUHUYHOM OH3HEce.

2. TemaTuka n coaepikaHnue CaMOCTOSITEIbHOM paﬁoTbl

CaMocTrosiTenbHass ~ paboTa  CTYJCHTOB  SIBISICTCS ~ BaXHCHIIMM  KOMIIOHCHTOM
00pa3oBaTeIbHOrO IIpolecca, (POPMHUPYIOIIUM JIMYHOCTh CTYACHTA, €r0 MHPOBO33pEHHE H
KYJIBTYpY 0€30IaCHOCTH, Pa3BHBAIOIIMM €0 CIIOCOOHOCTH K CaMOOOYYCHHUIO M IOBBIIICHHIO
cBoero oomenpodeccnoHaTbHOTO YPOBHS.

CamocTosiTenbHas pabota — 3T0 0codas Gpopma oOydeHHUs MO 3aJaHMIO IPEIo aBaTes,
BBIIIOJIHEHUE KOTOPOM TpedyeT TBOPYECKOrO TOAXOJa M YMEHHUS I0JydyaThb 3HAHUSA
CaMOCTOSITCIIBHO.

®dopMbI caMOCTOSTENBHOM pabOTHI CTYIEHTOB: MOJTOTOBKA JJOKJIAI0B (pedepaTos).

Pedepar — 310 mmcbMeHHas paboTa WM BBICTYIUICHHE IO OMNPEICICHHOH TeMe, B
KOTOpOM coOpaHa uH(pOpMaIms U3 OJHOTO WIM HECKOJIBKHX HCTOYHHUKOB. Tembl pedeparon
npeajararoTcsa nmpernoaaBarCyicM, BEAYIIUM 3aHATHA, OAHAKO NHUIIUATHBA MOXKET UCXOAUTh U OT
CTYJICHTa, W JOJDKHBI OBITh IOCBSILEHBI AKTyalbHBIM B TEOPETHUYECKOM M IMPAKTHYECKOM
OTHOILIIEHUSX BompocaMm. Kak mpaBuiio, Tema pedepara AomKHA OBITH MO0 3arjaBHON B
npo0OiieMaTUKe BCEr0 CEMHHAapa, OO0 JOMOIHATH COJIepPKaHWe OCHOBHBIX Y4eOHBIX BOIIPOCOB,
Tu00 TOCBSAMIATECS 0030py KakoM-MuOO0 MyONHMKaluM, CTaTUCTUYECKOrO Marepuaia U T.1.,
UMEIOIINX Ba)XHOE 3HA4YeHHWE JUIS PACKPBITHS OO0CYXJaeMbIX BONPOCOB CEMUHApa U
dbopMHupOBaHUS HEOOXOIUMBIX KOMIETEHITUN BBITTyCKHHUKA.

MeToauyeckue yKasaHus 110 HANIMCAHUIO pedepaToB

Pedepar — muceMenHas pabota, BBINONHSIEMAsE 00y4YalOIUMCs B Teue-
HUE JJTUTEIHLHOTO CpOKa (OT OJTHOM HEJIETH 0 MECsIa).

Pedepar (ot nar. referrer — nokiagsiBaTh, COO0IIATH) — KpPaTKOE TOY-
HOE€ M3JI0KEHHE CYIIHOCTH KaKoro-au00 BOMpOca, TEMbl HA OCHOBE OJIHOM I He-
CKOJIbKMX KHHT, MOHOTpaduil WM IpYruxX MEePBOMCTOYHHKOB. Pedepar momxeH
COJIEp>KaTh OCHOBHBIE (DAKTHMUECKHE CBEICHHWS M BBIBOJBI TI0 pAcCMaTPUBAEMOMY
BOTIPOCY.

Pedepar oTBeyaeT Ha BOMPOC — YTO COACPKUTCS B TAHHOM MyOIMKAIIUN
(myOnuKanusx).

OnHako pedepar — HE MEXaHWYECKUH Mepecka3 padoThl, a U3JI0KEHUE
ee CyIIecTBa.

B HacTosiiee Bpemsi, moMUMO pedepupoBaHus TPOUYUTAHHOMN JTUTEpATY-
pBl, OT 0OydJaromierocst Tpedyercsi apryMeHTUPOBAaHHOE M3JI0KEHUE COOCTBEHHBIX
MBICIIEHl 10 paccMaTpuBaeMoMy Bompocy. Temy pedepaTa MOXKET HPEITOKHUTH
NPEMoAaBaTeNb WK caM OOYYaroIIUiics, B TIOCTEIHEM Clydae OHa MOJKHA OBITh
COTJIACOBaHHA C MPETI0JaBATEIICM.
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B pedepare HyXHBI pa3BEpHYTHIE apTyMEHTHI, PacCy>KIEHHUsS, CpaBHeE-
Hus. Martepuan nojaercs He CTOJIBKO B Pa3BUTHH, CKOJIBKO B (pOpMe KOHCTATAIUH
WJIM OIMCAHMUS.

Crtpykrypa pedepara:

1. TuTyIbHBIN JTUCT.

2. OrnaBnenue (I1aH, coJep>KaHue), B KOTOPOM YKa3aHbl Ha3BaHUS BCEX
pasnenoB (IyHKTOB IJlaHA) pedepaTa U HOMEpa CTPaHUI, YKa3bIBAIOIIUE HAYAJIO
ATUX Pa3JIEJIOB B TEKCTE pedepara.

3. Beenenne. O0beM BBEICHUS COCTABISAET 1,5-2 CTpaHULIBI.

4. OcHoBHasi yacTh pedepara MOXKET UMETh OJIHY WJIM HECKOJIBKO IJIaB,
cocTosimux u3 2-3 naparpadoB (OAMYHKTOB, pa3/iesIoB) U MPEANOoaraeT OCMbIC-
JICHHOE M JIOTMYHOE U3JIOKEHUE TJIABHBIX TMOJIOKEHUN U UeH, coJepkKaliuxcs B
M3yYEeHHOU JuTepaType. B Tekxcre 00s13aTeNbHbl CCHUIKM Ha NMEPBOMCTOYHUKH. B
TOM CJIy4ae €CJIM IUTUPYETCS WA UCTIOJIB3YETCA Ubs-TU00 HEOpAMHAPHAS MBICIIb,
ujiesi, BBIBOJI, MPUBOAUTCS Kako-mnOo mudpoii Marepual, Tabauiy - 00s3aTesIbHO
c/ieJlaliTe CChIIKY Ha TOTO aBTOpPAa y KOTO BbI B3sJIM JaHHBIM MaTepual.

5. 3aKir0YeHre COJAEPKUT TJIABHBIE BBIBOAbL, U UTOTU W3 TEKCTA OCHOB-
HOM YacTH, B HEM OTMEYaeTCs, KaK BBITIOJIHEHBI 33/1a4d W JOCTUTHYTHI JIU IIEJH,
chOpMyIMPOBAHHBIC BO BBEJICHUMU.

6. [Ipunoxxenne MOXXeT BKIIOYATh TpaduKu, TAOTUIIBI.

7. bubnumorpadus (CUCOK JUTEPATYphl) 37ECh YKa3bIBACTCS PEaIbHO
WCIIOJIb30BaHHas 1Ji Hanucanus pedepara nureparypa. CrCOK COCTaBISIETCS CO-
IJIACHO MpaBuiiaM OuoMorpaduueckoro OnmucaHusl.

Jranbl padoTsl HAJX pedepaTom.

Paboty Hag pedgepaTom MOXKHO YCIOBHO MOAPA3ACIUThL HA TPU dTara:

1. IToaroTOBUTENBHBIN 3TaN, BKIIOYAIOIINN W3y4eHUE TIPEAMETa UCCIie-
JIOBAHUS;

2. 3noxenue pe3yabTaToB U3YUYEHUS B BHJIE CBSI3HOTO TEKCTA,

3. YcrHoe coobmienue mmo Teme pedepara.

TpeboBanus, npeabsiBiaseMblie K opopmiieHnio pedepara

O06BeMbl pedepatoB kosedarorcs oT 8-10 MammMHONMMCHBIX cTpaHull. Pa-
00Ta BBHITIOJIHSAETCS Ha OJHOM CTOpOHE JucTa cranaaptHoro ¢opmara. [lo odeum
CTOpPOHAM JIMCTa OCTaBJIAIOTCA MOJII pa3MepoM 35 MMm. cieBa u 15 MM. cripaBa, pe-
koMmeHayetcs mpudt 12-14, unreppan - 1,5. Bece nucte pedepara 10mKHBI ObITh
npoHyMepoBaHbl. Kaxkipiii BOIPOC B TEKCTE JOJDKEH UMETh 3arojIOBOK B TOUHOM
COOTBETCTBHM C HAMMEHOBAHUEM B IIaHe-orjaBieHuu. [Ipu nanucanuu u ohopm-
JeHuu pedepara ciaeayer uzderaTb TAMUYHBIX OLIMOOK, HAIPUMED, TAKUX:
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— MOBEPXHOCTHOE M3JI0KEHUE OCHOBHBIX TEOPETHUUYECKUX BOIMPOCOB BHI-
OpaHHOHM TEMbI, KOTJlJa aBTOP HE MOHUMAET, KaKue MpoOJIEMbl B TEKCTE SIBISIOTCS
TJIaBHBIMHU, & KAKUE BTOPOCTEIICHHBIMH,

— B HEKOTOPBIX CiIy4asix MpoOJieMbl, pacCMaTpUBaeMbIe B pasjiesiaX, He
PacCKpBIBaIOT OCHOBHBIX aCIEKTOB BHIOPaHHOM sl pepepara TeMbl,

— JIOCJIOBHOE TIEPENHChIBAHUE KHMI, CTaTed, 3aMMCTBOBaHUS pedepaToB U3
UHTEPHET U T. 1

IIpumepnas TemaTuka pedgepaton

1. PaGoTa ¢ 001epoccuiickuM Kiaccu(puKaToOpoM TEXHUKO-d3KOHOMUYecKor nHpopmaruu. [To-
UCK MH(pOpMAIHIH.

2. PaboTa c HOpMAaTUBHBIMU JOKyMeHTaMu: «CorjamieHus o MPOBEeICHUN COTJIACOBAaHHON MOJIH-
TUKH B 00JIACTH CTaHAAPTU3AINN, METPOJIOTUU U CEPTUDUKALIUNY, U JIP.

3. M3yunTh 1 3aKOHCIIEKTUPOBATh TeMbI: 1./3MepeHne yaoBiIeTBOPEHHOCTH TIEPCOHAIA;
2.0pranu3anus paboThI ¢ )kaio0aMu TOTPEOUTENICH: PACCMOTPEHHE KAIO0 U IIPETCH3UH MTOTpe-
ourenei, MpUHITHE MEP.

3. UudopmanuonHoe odecrnevyeHue 00ydeHHus
3.1. [lepeyeHb pekoMeHIyeMbIX YUeOHBIX H31aHuii, UHTepHeT-pecypcoB, 10MOJIHUTEIbHOI
JINTEPaTypbl

OcHoBHas JuTeparTypa:

1. Toctunuunoe paeno : cinoBapb / H.C. Mopo3oBa, M.A. Mopo3os, T.N.
3BOpBIKKHA [ Jp.] ; MOJ pel. A-pa 3KOoH. Hayk, npod. H.C. Mopo3oBoii.
— Mocksa : UHOPA-M, 2020. — 247 c. — (bubnmoreka cioBapei
NH®PA-M). - ISBN 978-5-16-014764-2. - TekcT : DJIEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1003173

2. I'pumiko, H. W. lNoctunnunoe xo3siicTtBo : yueOHoe mocobue / H. .
['pumiko. - MI/IHCK PUIIO, 2021. - 249 c. - ISBN 978-985-7234-98-1. -
Tekcr 3JIEKTPOHHBIN. - URL:
https://znanium. com/catalog/product/1854173

3. Moxaesa, H. I'. InaycTpusi rocTenpuUMCTBa: PAKTUKYM : y4eO. oco-
oue / H.I'. Mosxkaesa, M.B. Kammnieuko. — Mocksa : DOPYM : UHDOPA-
M, 2019. — 120 c.— (Cpennee mpodeccroHaqbHOe 00pa3oBaHUE). -
ISBN 978-5-00091-567-7. - Tekcr : osnekrtponnsid. - URL:
https://znanium.com/catalog/product/961505

4. Moxaesa, H. I'. 'octuanunelii cepsuc : yuebnuk / H.I'. Moxaesa, I'.B.
Pribauex. — 2-e uzn., ucnp. — Mocksa : UHOPA-M, 2021. — 242 c. +
Jlon. Mmatepuaisl [ DnekTpoHHBIH pecypc]. — (Cpennee npodeccroHab-
HOoe oOpasoBanue). — DOl 10.12737/1041498. - ISBN 978-5-16-
015561-6. - Texct ; AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1668958
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5. Hukomnbckas, E.JO. Cranmaptusanus u KOHTPOJIb Ka4eCTBA TOCTUHUYHBIX
yenyr : yueOnuk / Huxonbckas E.JO., [Tonos JI.A., Kopanpuyk A.Il. —
Mockga : KnoPyc, 2019. https://www.book.ru/book/929951

JlonoiHUTE IbHAS JIUTEepaTypa:

1. Beictpos, C. A. Opranu3zaiids roCTUHUYHOTO Jiefa : yueOHoe nocobue / C.A.
beictpoB. — MockBa : DOPYM : UHOPA-M, 2022. — 432 c. — (BrIcmiee obpa-
3oBanme: bakamaBpuar). - ISBN 978-5-00091-514-1. - TekcT : 3JEKTPOHHBIN. -
URL.: https://znanium.com/catalog/product/1856700

2. Jlxkym, T. A. Opranuzanus roCTHHUYHOIO X03sIiCTBa : yueOHoe nocooue / T.
A. JIxxym, H. U. JlenucoBa. - Mocka : Maructp : UHOPA-M, 2019. - 400 c. -
ISBN  978-5-9776-0176-4. -  Texctr : omektponnbi. -  URL:
https://znanium.com/catalog/product/1023717

3. TexHONOTHA U OpraHu3alysa rOCTUHUYHBIX ycuyr : yueonuk / JI. H. Cemep-
koBa, B. A. benskosa, T. 1. lllepcrooutosa, C. B. JlateiHOBa. — Mocksa : MH-
®PA-M, 2019. — 320 c. — (Bsicuiee obpazoBanue: bakanaspuar). - ISBN 978-5-
16-010163-7. - Tekct : AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1023718

HopMaTuBHbBIE TOKYMEHTBI:

1.3akonbl Poccuiickoit @eaeparuu ot 27.12.2002 1. No 184 «O TexHUYECKOM
perynupoBanun» (B pea. @3 ot 11.05.2007 r. Ne65).

2.3axonbl Poccuiickoit @enepanmu ot 26.06.2008 1. Nel02 «O6 obecrneuenun
€IMHCTBA U3MEPEHUI.

3.TOCT P 8.000-2000. T'ocymapcTBeHHas cucTeMa oOecleueHUs €IUHCTBA
n3mepeHuid. OCHOBHBIC MOJIOKECHUS.

41T'0CT P UCO 5725-1-2002. To4yHOCTh METOJOB U PE3yJbTATOB U3MEPEHUM.
OcoBHbIE MOJOKEHUS U ONIPEICIICHMUS.

5.I1paBuna no npoBenenuto ceptudukanuu B PO (yrBepxkaeHs [loctanoBienuem
['occranpapra Poccun 10.05.2000 No26).

6.1lpaBuna (pyHKIIMOHMPOBAHUS CHCTEMBI TOOPOBOJIBHOW CEePTHU(HUKAIIUN YCIyT
(ITocranoBnenue I'occrangapra Poccun ot 27.08.2003 r. Ne97).

DJIEKTPOHHBbIEC U31AHUS (3JIEKTPOHHBbIE PeCypcehl):
www.WTTC.org.com
www.st9000.ru
www.upravlenie-kachestvom.ru
www.tour.lib.net
www.fh.kubstu.ru
www.quality.eup.ru
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WWW.moga.ru

www.prohotel.ru

www.tourbus.ru
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