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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Huctunmmaa b1.0.9 «CepBucHasi JesTEIbHOCTBY» SBISIETCS YacThiO IMEPBOTO OJI0Ka
nporpammbl  6akanaBpuara 43.03.01 «CepBuc» mnpodunb «I'eonHpOPMAIMOHHBIN CEpPBHC» H
OTHOCHTCSI K 00s13aTenbHOM yacTu porpammser 43.03.01 Cepsuc.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
TYMaHUTapHBIM U OOIIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBOBEICHHUE.

JlucuuiuinHa HarpaBieHa Ha JOPMUPOBAHUE CIICAYIOIMINX KOMIIETCHIIUN BBITYCKHUKA:

I[IKO-1 - Cnocoben k pa3pabOTKe W COBEPIICHCTBOBAHUIO CHCTEMBI KIHMEHTCKUX
OTHOIICHWN C yd4eToM TpeOOBaHUU MOTPEOUTENss; B YaCTH WHIUKATOPOB JOCTIIKEHUS
komneteHuu [1KO-1.1. (IIpumeHsieT KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHMH B CEPBUCHOMN
nesitenibHOCcTH), [TIKO-1.2. (OcyiecTBiseT pa3paboTKy CUCTEMbI KIIMEHTCKUX OTHOILIEHUH);

I[IKO-5 - Cnocoben opranu3oBath pabOTy HUCHOJHUTENEH, MPUHUMATH pelieHus 00
OpraHu3allMid CEPBUCHOM NEATETbHOCTH; B YacTH HHAMKATOPOB IOCTIKCHHSI KOMIIETEHIIUU
[TKO-5.1. (®opmupyeT 1eNb U 33Ja41 AeATeIbHOCTH MOApa3IesieHni CEpBUCHON IeATEIbHOCTH
MPEANPUSITHS, OPTAHU3OBBIBACT X BBHITOJTHEHHE).

OO6mas TpyA0EMKOCTh OCBOEHUS AMCLMILIUHBI COCTaBIsAET 4 3aueTHBIX €AUHULbI, 144
yaca. [IpenogaBanue aucuuIInHbl BeaeTcs Ha 1 kypee Ha 1 cemecTpe npo1oJKUTENIBHOCTBIO 18
HEJeNb U MpEeAyCMaTPUBAET MPOBEACHUE YUCOHBIX 3aHATHH CIENYIOIMIMX BUIOB: JIEKIUU, B TOM
YUCJIe TPAJAUIMOHHBIE JIEKIIUH, JICKIIUU-IUCKYCCUH, MPAKTUYECKUE 3aHSTHS, B BUAC KPYIJIBIX
CTOJIOB, PEUICHUS CUTYallMOHHBIX 3a/la4, pa3pabOTKU MPOEKTOB, MPEACTABICHUS MPE3eHTAIHA,
MICUXOJIOTMYECKOT0 TPEHUHIA U BBIE3JHBIX 3aHATUN, CAMOCTOATEIbHasl paboTa oOydarommxcs,
CPYIIOBbIE M HMHAMBUAYyaJbHblE KOHCYNbTalUMU. [IporpamMmoil mperycMOTpPEHBI ClEIyIoLIue
BUJIBI KOHTPOJISI: TEKYIIMHA KOHTPOJb YCIEeBaeMoCcTH B (OpMe ayAUTOPHOTO TECTUPOBAHUS,
MpOMEXKYyTOUHasi aTTectanus B (opMe dK3aMeHa Ha 1 cemecTpe A OYHOM U 3a04HON dopMm
00y4eHusI.

Ha ounoit dhopme oOyueHus: mporpaMMoN JUCHUTUIMHBI MPEAyCMOTPEHBI JIEKIIMOHHBIE

(16 gacoB) 3aHsTHS, TpakTHYeCcKKe 3aHATHS (36 yacoB), caMmocTosITeIbHass padoTa cryaeHTa (88
4acoB), TPYIIOBbIE KOHCYJIbTAIUH (2 yaca), IpOMEXKyTO4Has aTTecTanus (2 yaca).

Ha 3aouHoii popme 00ydeHus: nmporpaMMoi TUCHUIUIMHBI TPEAYCMOTPEHbBI JIEKITUOHHBIE
(4 gaca) 3aHsATHS, MpaKTHUECKHE 3aHATHS (6 YacoB), caMocTosATeNbHAs paboTa cryaenta (130
4acoB), TPYIIOBbIE KOHCYJIbTALUU (2 yaca), MPOMEeXyTOUHas aTTecTaus (2 gaca).

OCHOBHBIE TIOJIOKEHUS JUCIUTUTMHBI JOJDKHBI OBITH MCTIOJIB30BAaHBI B JAIbHEHINIEM TIpH
U3y4eHUM cleayromux aucuuiuinH: «HHOBammu B cepBuce», «['eomHpOpMalMOHHbIE
TEXHOJIOTHH B MpodeccnoHanbHOM AeaTeaTbHOCTHY, «COBpEMEHHBINH KIMEHTCKUN CEpBUC» U TPU
IPOXOXKIEHUN «O3HAKOMHUTEIBHOM MPaAKTHKI.
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2. IlepeyeHb TIUIAHHPYEMBIX Ppe3yJabTaTOB OOY4YeHHs] 1O JUCUMILUIAHE (MOIYJIO0),
COOTHECEHHbIE ¢ MVIAHUPYEMBbIMHU Pe3yJIbTATAMM OCBOEHHSI 00Pa30BaTe/IbLHOI NPOTrPaMMbI

Ne Hunexc [Inanupyemsble pe3yabTaThl 00ydeHus
O | KOMIIETEHLUH, HHAUKATOpa (KOMIICTECHLIH, HHIMKATOPA)
1. |IIKO-1 croco0eH K pa3paboTKe ©  COBEPIICHCTBOBAHUIO

CUCTEMbl  KIMEHTCKUX  OTHOLIEHUM C  y4eToM
TpeOOBaHMI TOTPEOUTEINSI B YACTH:
I[IKO-1.1.  IlpumeHsieT  KIMEHTOOPUEHTUPOBAHHBIE
TEXHOJIOTUH B CEPBUCHON AEATEIbHOCTH
[IKO-1.2. OcymecTBisieT pa3pabOTKy CHCTEMBI
KJIMEHTCKUX OTHOIIECHUI

2. | IIKO-5 CrocOOCH  OpraHW30BaTh  pabOTy  WCIOJHUTENCH,
MPUHUMATh pPEIICHUs 00 OpraHW3alud CEePBUCHOMU
JIEATEIbHOCTH B YaCTH:

[IKO-5.1. dopmupyet Lejb u 3a1a4u

JIEATEIbHOCTH IIOAPAa3AeICHUN CEpPBUCHON
JESTEIbHOCTH TPEANPHUITHS, OPraHU30BBIBAET HX
BBIINIOJIHCHHUEC

3. MecTo qucuuniunbl (MoayJs) B crpykrype OINOII:

JucuunianHa «CepBHCHAsI [JeATEJbHOCTb» SIBJSAETCA YacTbio IEepBOro OJioka
nporpammbl OakamaBpuata 43.03.01 «CepBucy» npoduns «l'eonH)OpMAIMOHHBIN CEPBHUCY» U
OTHOCHUTCS K 00s13aTenbHOM yacTu mporpammsl 43.03.01 CepBsuc.

N3ydyeHne naHHOM AMCHUIUIMHBI Oa3MpyeTcs Ha 3HAHMM LIKOJIBHOM MpOrpaMMbl IO
T'YMaHHUTapHBIM U OOIIECTBEHHBIM IIPeIMETaM: UCTOPHUS, OOILECTBOBEACHHUE.

OcCHOBHbIE TIOJIO’KEHUS JUCIUILIMHBI TOJKHBI OBITH HCIIOJI30BAHbI B JAAlIbHEHIIIEM NPU
U3y4yeHUM CcleAyromux aucuuiuinH: «HHOBammu B cepBuce», «['eomHpOpMaLMOHHbIE
TEXHOJIOTHH B MpodecCHoHaNbHON AeaTenbHOCTHY, «COBpEMEHHBINH KIMEHTCKUN CEPBUC» U TPU
pOoX0kACHUN «O3HAKOMUTEIBHON MPAKTUKI.

4. O0beM IUCHUILIMHBI (MOAYJsI) B 3a4YeTHBIX €IMHHIAX C YKa3aHHEM KOJIMYeCcTBa
aKaJeMH4YeCKHX YacoOB, BbIJeJEeHHbIX Ha KOHTAKTHYI0 padory oO0yyawiuxcsi ¢
npenoaasarejgeM (M0 BHAAM Y4eOHbIX 3aHATHI) M HA CaMOCTOSITEJIbLHYI padoTy
o0yJaromuxcs

OO1ast TPYA0E€MKOCTh JUCIUILUTNHBI COCTABIIACT 4 3aueTHBIX eauHuIbl/ 144 akas.gaca.

st ouHO# popmMBbI 00yUeHHS:

Ne Bunasl yueOHoI nesTebHOCTH Cemectp
Bceero

/T 1

1 | KonrakTHas padora o0y4yaromuxcs ¢ npenojaBarejieM 56 56

B TOM YHCIJIC: - -

1.1 | 3ausaTUsa NTEKIIUOHHOTO TUIIA 16 16

1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
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CemuHapsbl
JlabopaTopHbIie paboThI
[IpakTuyeckue 3aHATUSL 36 36
1.3 | KoncyabTauuu 2 2
1.4 | IlpoMe:kyTOUYHAsI aTTeCTALUSA 2 2
2 | CamocTrosiTe/ibHAsA padoTa 00y4aroLMXCst 88 88
3 dopma NpPoMeKYTOUHOM aTTecTaluu (IK3aMeH) JK3aMEH | DJK3aMeH
4 OO0mas Tpy10eMKOCTh qac 144 144
3.e. 4 4
JL1s1 3a04HOM popMBbI 00yUeHH s
Ne Bunsl yaeOHOMH aedTenbHOCTH Cemectp
/i Bcero 1
1 KonrakTHasi pa6oTa 00y4amommXxcs ¢ npemnojgaBarejiemM 14 14
B TOM UHUCIIE: - -
1.1 | 3aHsATHS TEKIUOHHOTO THUIIA 4 4
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 6 6
CeMuHapsl
JlabopaTopHbIie paboTHI
[IpakTuueckue 3aHATHS 6 6
1.3 | KoncyabTanumn 2 2
1.4 | IlpoMe:kyTOUYHAasI aTTeCTALUSA 2 2
2 | CamocTrosiTeJibHAsA padoTa 00y4arommMxcst 130 130
3 ®opMa NPOMEKYTOUYHOM aTTecTalum (IK3aMeH) JK3aME€H | DJK3aMEH
4 OO0masi Tpy10eMKOCTh yac 144 144
3.e. 4 4
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 5 usz 45

5. Coaep:kanue IUCUMILUIMHBI (MOAYJIfA), CTPYKTYPHPOBaHHOe MO TeMaM (pa3jejiaM) ¢ yKa3aHHeM OTBeJ€HHOr0 HAa HHUX KOJHYeCTBa
aKaJleMHYeCKNX YaCOB M BH/0B Y4eOHbIX 3aHATHIA

st ouHoii popMbI 00yUeHHs

- HanmenoBanune Haunmenoaunune TeM | Bumsl yueOHBIX 3aHSATHI M HOPMBI HX IPOBEICHUS
E( pazznena JEKIUH,  NPAaKTHYECKUX
e pabor, naGoparopusix | KoHTakTHas pabora 00y4arOIuXcst ¢ NPEno/iaBaTeseM - o
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1/1 1. CepaucHas | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydHONW U Hay4yHO-METOIUYECKOH
JeATeNbHOCTD Kak (opma npemoaraeTr Hay4JHOe 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
CepBucHast YIIOBJIETBOPEHUS BBICTYIUIEHHE JIEKTOpa C KPYTJIOTOo S EN npegycMaTpuBaeT uctoib3oBanne D5C
JIeATENBHOCTD B | moTpeOHOCTEH YenoBeka 000CHOBaHHEM TIPOLIECCOB IpeycMaTpHBAIOLIE
KU3HU " SIBJICHUH, e obcyxaeHne
COBPEMEHHOTO HPeIyCMOTPEHHBIX CTyACHTaMH
obmecTBa 00J1acThIO JIEKIIHNOHHOTO HCTOPHIECKHX
MarepHana. BOIIPOCOB
BO3HUKHOBEHHS U
IBOJIOIMU
CEPBUCHOM
JeSATEIBHOCTH.
2/1 2. Coumanbhble | 1 Jlekuus (akagemuueckas), | 2 IIpakTuueckoe 5 Tonbopka omnpeaeneHui CEpBUCHOM
HPEeIIOCHUIKH KoTOpast npesronaraeT 3aHsATHE B  (opme JeTeIbHOCTH U3 UCTOYHUKOB 1, 3, 5
BO3HUKHOBCHUA Hay4YHOE BBICTYIIJIECHUE CTy}lqueCKOP’I
CEPBHUCHOH JIeSTEIEHOCTH JekTopa ¢ 006OCHOBaHHEM KOH(epeHIHH, B
NpOLIECCOB W SIBJICHUIA, xoJe KOTOPOTO
HPeIyCMOTPEHHBIX CTyAEHTaMH
005acThI0  JIEKIHOHHOTO NpeCTaBIsIeTCS
Marepuana. nondopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
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JIEKI[HOHHOTO
3aHATUSL
3/1 3. Cneunduka yciayr kak | 1 Jlexuus-nucKyccus. 2 [IpakTuueckoe HM3yYeHHE HAayYyHOH M HAayYHO-METOIMYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOM  MpoOJieMaTHKe,
Yepe3 CEpHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE IpeaycMaTpuBaeT uctonb3osanne ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOJDKEH OTBEYaTh BHUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKIIUH. TIOJIXO/I0B K
GyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOTO
CepBHCAa M OKAa3aHUS
YCIyT.
4/1 4. lleHHOCTB yCITyTH 2 Jlekuus- TMCcKycCeust. 2 IpakTryeckoe H3ydeHHe HAy9YHOH W HayYHO-METOJHYECKON
Copnepxanne MOJIaeTCs 3aHATHE, 0a3bl 10 MOCTABICHHON MPOOJIEMaTHKE
4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHue B
JOIDKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B crona npobiieM
XO0J1€ JIEKIHH. BOCIIPHSTHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
MoTpeOHuTeIeM
5,6/1 5. Xusuewusrt 1wk | 1 Jlekuus (akamemuueckas), | 2 Kpyrneiit  cron mo U3y4YE€HUE HAyYHOM M HAYyYHO-METOIHUYECKOM
YCIIyT. KOTOpast npesronaraeT BOIIPOCaM 06a3pl N0  TOCTaBICHHOH  mpoOieMaTnke,
Hay4YyHOE BBICTYIUICHUE JKU3HEHHOTO  LIUKJIa npeaycMaTpuBaeT ucrolib3zoBanue DbC
JeKTOpa ¢ 0OOCHOBaHUEM YCIIYT 1 TOBapOB.
MpPOLIECCOB U SBIICHUH,
MpeyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTepuana.
6/1 6. CepBuc KaK KOMIOHEHT | 1 JleKIus-TuCKyCcCHsL. 1 [pencrasnenne H3ydeHHe HAyJIHOH W HayJIHO-METOIHYECKON
TIPOJIA’KH TOBAPOB. Coneprxanue TIOIaeTCst TIpe3eHTaIIH o 0a3pl O  TIOCTaBICHHOH  IpoOiemaTHke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNh JIEKLIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh paspaboTanHas
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HETIOCPEICTBEHHO B IPYIION CTYyAEHTOB
X0JI€ JTEKINN
6/1 KountpoabHas Touka 1 1 AyauTopHoe
TecTHPOBaHHUe
7,8/1 7. TloBenenne | 1 Jlexuus-nuckyccus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTeneH u ConeprxaHue TI0IaeTCst CUTYallMOHHBIX NpeAyCMaTpUBAIOIIAsl ~ M3YYCHHE  HAYYHO-
HNPUHATHE UMH PEIICHUH 4yepe3 CepUI0 BOIPOCOB, Ha 3amaq MPaKTUYEeCKOTO MaTepHana 10  3aZaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/1 8. Teopust opranmsauuu | 2 Jlexums-uCKyccHs. 4 Briesnnoe IlonrotoBka K MNPAaKTUYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe NPeAyCMAaTPUBAOINAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOJDKEH OTBEYaTh e rocenieHne
HETIOCPE/ICTBEHHO B BBICTaBKH
XO0J1€ JIEKIHH.

11,1211 OcHOBH Teopun 9. «KontaktHas 30Ha» | 1 Jlexums-TuCKycCHs. 1 [IpakTuaeckoe M3y4eHHE HAayYHOH W HayYHO-METOIMYECKOM
D ——— KaK cd)e[v)a peanu3anuu Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
obcryHBanHs CEPBHUCHOM JESTEILHOCTH. Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC

KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH OTBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TPeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHUs,
yMeHue paboTaTh B
KOMaH/Ie
12/1 KontpoabHas Touka 2 1 AynuTtopHoe
TecCTHpPOBaHHUe
13,14/1 10. OcHoBHBIE MeETONBI | 2 Jlexuus-nuckyceus. 2 IIpakTrueckoe IlonroTroBka K NPAaKTUYECKOMY 3aHSTHIO,
MPEIOCTABICHUS YCIYT H Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
(hopMer gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTUYEeCKOTO MaTepHana II0 3aTaHHBIM
00CITy)KUBaHHSI. KOTOpbIE CIyIIaTelh e B pexume BOIIpOCaM
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JIOJDKEH OTBEYaTh KpYIJIoro cToja
HEHOCPE/ICTBEHHO B IpeCTaBICHNE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3IaHHI0 "
TIPOJIBIKEHHIO
HOBOM yCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OIIMCaHHE, 1aH
MIPOABIKEHHS,
CErMEHTHI u
LIETIEBYIO
ayIUTOPHIO.
14,15/1 11. Kagectso | 1 Jlexums (axamemmueckasi), | 1 [Ipaktuuaeckoe 5 IlonroToBka K ayAWTOPHOMY TECTHPOBAHHUIO
00CITy)KUBaHHS u KoTOpast npexronaraeT 3aHsTHE, (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
MPOU3BOUTEIBHOCTb. Hay4JHOE BBICTYIUICHHE TIpeyCcMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLIECCOB M SIBJICHHMH, BOIIpOCaM
HPeIyCMOTPEHHBIX COBPEMEHHBIX
005acThI0  JIEKIHOHHOTO CEPBHUCHBIX
MaTepuana. TEXHOJIOTUH U UX
OLICHKH MX Ka4ecTBa.
15/1 KontpoabHas Touka 3. 1 AyauTtopHoe
TEeCTHPOBAHHE
16,17/1 12. Crparernueckue | 1 Jlexuus-nuckyccus. 4 Briesnnoe 14 IlonrotoBka K MNPaKTUYECKOMY 3aHSTHUIO,
HaIpaBJICHUS u Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolias  HM3ydeHHEe  HaydHoO-
KOHKYPEHTOCIIOCOOHOCTh 4yepe3 CEepUI0 BOIPOCOB, Ha 3aHATHE, MPaKTHYECKOTO ~MaTrepuaja M0 3aJdaHHBIM
B cdepe ycyr. KOTOpBIE CIyILIaTEeNb IpeycMaTpHBAIOLIE BOIIPOCAaM
JIOJDKEH OTBEYaTh e MOCEICHHE
HEHOCPE/ICTBEHHO B BBICTaBKU
XO0JIe JIeKIHH.
18/1 13. IIpaBoBoe | 1 Jlekums (akamemmueckas), | 2 [Ipakrudaeckoe 17 pabota Haj rpyMMIOBEIM POEKTOM, IIOATOTOBKA
peryupoBaHue KOTOpast npeJrnosaraeT 3aHATHE, npe3eHTanud Uil (UHANBHOW  3alUTHI
OTHOLICHUH B CEPBUCHOM Hay4HOE BBICTYIIJICHUE IpeycMaTpHBAOLIE IPYNIIOBOTO MPOEKTa
JIeATEBHOCTH. JeKTOpa ¢ 00OCHOBaHUEM e HpeCcTaBICHHE
IPOIIECCOB M SIBICHUIA, pe3ynbTaToB

© PI'YTUC




®EEPAJIBHOE TOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TBHOE CMK PTYTUC
é’ VYUPEXIEHWME BBICIITEI'O OBPA30OBAHVIA
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
- TYPU3SMA "1 CEPBUCA» Aucem 9 uz 45
MIPEyCMOTPEHHBIX HCCIEI0BAHNUS,
00/1aCTBIO JICKOHMOHHOT'O BBIIIOJIHCHHOT' O
MaTepuaia. TPYNION CTYIEHTOB

Ha BBICTAaBKEC

Koncynpranus crynenros Koncynpramus
MpeAroiaract paboty
TpENoIaBaTes co 2
CTyIEHTaMHI nepez
9K3aMEHOM
18/1 KouTpoJbHas Touka 4. 4 IpencraBnenue
rpyIInoBoro
MpoeKTa,
€031aBaEMOro
CTY/IeHTAMH B
Te4yeHHe cemecTpa.
Koncynbranus 2
ITpomexyTouHast aTTecTalus — 3K3aMeH — 2 yaca
st 3a04Hoii popMBbI 00yUeHHs
- HaumenoBanune HanmeHnoBanue TeM | Bumsl yueOHBIX 3aHATHI U HOPMBI HX IPOBEICHUS
§ paznena JEKUU#,  MPaKTHYECKHUX
e pabor, naGoparopusix | KoHTakTHas paboTta 00yJarommxcs ¢ Nperno/iapaTernem o o
pa6ot, cemunapos, CPO R = § &
- 58] ggs Sz 8|2 |
g = G- 559 _5fs =8| 8| g 5
55 =2 | s5ESs EEEEEE 25 g8 5 | g3
S 2 =53 &8% 3§ 5959 ag52 g5 &8 o g8
S = T ¥ H 52 ¥ B o s o2 S o 5 s o2 & o 2
= 8 SEF6ERE H&§ 6EES 25 OE|C |6F
1/1 1. Cepsuchas | 0,5 Jlexuus (BBoAHAs), KOTOpas 10 N3ydyeHne HaydHOH M HAyYHO-METOANYECKOH
JeATENBHOCTh Kak (opma npenonaraeT Hay4YHOE 6a3pl O MOCTaBICHHOH mpoOiemMaTuke,
CepBucHas YIOBJICTBOPECHHS BBICTYIUIGHHE JIEKTOpa C npeaycMaTpiBaeT ucnosib3oBanue 95C
JIeATENbHOCTD B | mOTpeOHOCTEH YenoBeka 000CHOBaHHMEM TIPOLIECCOB
JKH3HHA u SIBIICHHI,
COBPEMEHHOTO IPEIYCMOTPEHHBIX
obmiecTBa 00JaCThIO  JIEKIHOHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 10 us 45
Marepuaia.
2/1 2. ConuaabHEIC Jlekums  (akamemuueckas), 10 ITom6opka onpeaeaeHui CepBHUCHOI
HPENOCHUIKH KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
BO3HHKHOBEHUS Hay4HOE BBICTYIIJICHUE
CEPBUCHOH IeATEIbHOCTH JexkTopa ¢ 00OCHOBaHHEM
MIPOLIECCOB U SIBJICHU,
HpeyCMOTPEHHBIX
00JIaCTBIO  JIEKI[HOHHOTO
MarepHana.
3/1 3. Crnenuduka ycayr xak | 0,5 JIeKiusi- TMCKyCCHsL. 0,5 IpakTrdeckoe 10 H3ydeHHE HAYYHOH W HAYYHO-METOTHYECKON
TOBapa Copnepxanne MOJIaeTCs 3aHATHE, 0a3pl 1O IOCTaBIICHHOW  MPOOJIEMATHKE,
4yepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT uctoib3oBanne D5C
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOJDKEH OTBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IIO/IXOJIOB K
GyHKIUSIM u
MIPUHIUTIAM
COBPEMEHHOTO
CepBHCa M OKa3aHHUs
YCIIyT.
4/1 4. LleHHOCTB yCIIYTH 0,5 Jlexums-TuCKycCHs. 0,5 [IpakTuaeckoe 10 M3y4eHHE HAayYHOH W Hay4HO-METOIMYECKOM
Copnepxanne MOJTaeTCs 3aHATHE, 0a3bl 10 MOCTABICHHON MTPOOJIEMAaTHKE
Yyepe3 CepHio BONPOCOB, Ha TIpeyCMaTpUBAIOIIE
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JIOJDKEH 0TBeYaTh BHJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B crona npobiieM
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIyI'H
COBPEMEHHBIM
moTpeduTeIeM
5,6/1 5. XXwswensnsni muka | 0,5 Jlexkums (akamemuueckas), 10 H3y4eHHE HAyYHOH W HayYHO-METOJIHYECKOM
YCIIYT. KOTOpast npeJrosaraeT 6a3pl O MOCTaBICHHOH mpoOiemMaTuke,
Hay4HOE BBICTYIIJICHUE npeaycMaTpiBaeT ucnolsb3oBaHue I5C

JIeKTopa ¢ OOOCHOBaHUEM
NPOIECCOB U SIBJICHHIA,
IpeayCMOTPEHHBIX

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 45
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
6/1 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOTHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTaluH o 0a3pl O  MOCTaBICHHOH  IpoOJieMaTuke,
npo0iaeMaTHKe pelieHne 3a1ad, IMOATOTOBKA K ayAUTOPHOMY
JEKIUH, TECTUPOBAHUIO
pazpaboTaHHast
IPYIIO¥ CTYICHTOB
6/1 KouTtpoJbHas Touka 1 0,5 AynuTopHoe
TEeCTHPOBAHHE
7,8/1 7. TloBenenue 0,5 Pemenne 10 IloAarotoBka K MPakTHYECKOMY —3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX IpeIyCMaTpHBAIOIAs ~ M3YYCHHE  HAyYHO-
HPHUHATHE HMHU PEIICHUH 3aj1a4y NPaKTHYECKOTO ~MaTrepuaja I0 3adaHHBIM
BOIIPOCAM
9,10/1 8. Teopust opranmzauuu | 0,5 JleKiusi- TMCKYCCHsL. 0,5 Beiesanoe 10 TloaroTtoBKa K MPaKTHYECKOMY 3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst MPaKTHYECKOe NpeIycMaTpHBAOIAs —~ W3YYeHHE  HAy4dHO-
4yepe3 CEpUI0 BOIPOCOB, Ha 3aHATHE, MPaKTHYECKOTO  MaTrepuaja M0 3aJdaHHBIM
KOTOpBIE CIyILIaTEeNb NpeyCMaTpPHBAIOLIE BOIIPOCAaM
JIOJKECH OTBEYAaThH e MOCEICHIE
HEMOCPE/ICTBEHHO B BBICTABKH
XOJI€ JICKI[HH.

11,1211 OcHoe! TCOPMM | g «KomraktHas 3o0ma» | 0,5 Jlexums-TuCcKyccHs. 0,5 [IpakTuaeckoe 10 M3y4eHHE HAayYHOH W HayYHO-METOIMYECKOM
ograﬂmaunn Kak cdepa peanuzanUn Cozepxanue nojiaeTcs 3aHATHE, 6a3pl [0 MOCTaBICHHOW  mpoOiemaTuke,
ODCITYAHBAHMA CEPBHUCHOI JIeSTENLHOCTH. Yyepe3 CEepHI0 BOMPOCOB, Ha HpeayCMaTPHUBAIOIIE npeaycMaTpuBaeT ucrnoib3oanne DBC

KOTOPBIE CITyIIaTENb e MPOBEJICHNE

JIOJKECH OTBEYAaThH HICHXOJIOTHYECKOTO

HEHOCPE/ICTBEHHO B TPEHHHTa co

XOJI€ JISKLIUH. CTyAEHTaMH Ha
ompe/ieNneHue
poheCCHOHATBHOTO
HaIpaBJICHNS,
yMeHue paboTarh B
KOMaH/[Ie

12/1 KoutpoabHas Touka 2 0,5 AynuTtopHoe

TEeCTHPOBaHHE

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObEPA30OBATEJIbHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 12 us 45
13,14/1 10. OcHoBuble MeToabl | 1 Jlexuus-nuckyccus. 0,5 [IpakTuueckoe 10 IlonrotoBka K MNPAaKTUYECKOMY 3aHSITHIO,
MPEIOCTABICHUS] YCIYT H ConeprxaHue TOaeTCst 3aHsATHE, MpeAyCMaTPUBAIOIIAsT ~ M3YYEHHE  HAY4HO-
(hopMEI gepe3 Cepuio BOIPOCOB, Ha TIpeycMaTpUBAIOIIE MPAaKTHYEeCKOT0 MaTepHana [0  3aZaHHBIM
00CITyKHBaHHSI. KOTOpBIE CITyIIaTeNlb e B pexume BOIIpOCaM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIPE/ICTaBICHAE
X0J1€ JEKIHN. TPYIIIOBOTO
MIPOEKTa 1o
CO3IaHHIO u
TIPOJIBIKEHHIO
HOBOM YCIIyTH.
IIpencrasnsercs
MaKeT YCIYyTH M ero
OITHCaHMe, IUIaH
TIPOJIBIKCHHUS,
CErMEHTHI u
L[ETIEBYIO
ayAUTOPHIO.
14,15/1 11. KauectBo 10 IloaroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
00CITyKBaHUS " (TTOBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
TIPOU3BOTUTEIILHOCTb.
15/1 KontpoabHas Touka 3. 0,5 AynurtopHoe
TecCTHpPOBaHHUe
16,17/1 12. Crpateruueckue 10 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
HaIpaBJICHUS u npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
KOHKYPEHTOCIIOCOOHOCTD NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
B chepe ycyr. BOIIpOCaM
18/1 13. IpaBoBoe 10 paboTa Haj IPyNIOBBIM MPOEKTOM, IIOArOTOBKA
peryaupoBaHue Ope3eHTad Uil (UHAIBHOW  3aIlUTHI
OTHOILICHUH B CEPBUCHOI IPYIIIOBOTO MPOEKTa
JeATEBHOCTH.
KoHcyspTanus cTyieHToB Koncynpranus
npearnonaraetT paboty
pero/iaBaTes co
CTyI[eHTaMI/I nepen
HK3aMEHOM

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObEPA30OBATEJIbHOE CMK PI'YTUC
(é' YUYPEXIEHWME BBICILIEI'O OEPA30OBAHVIA
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTVC TYPVISMA " CEPBVCA» Aucem 13 uz 45
18/1 KonTtposabHas Touka 4. 1 IIpeacraBienne
rpynnoBoro
MpoeKTa,
€03/1aBaeMOTr0
CTY/IeHTAMH B
TeyeHHne ceMecTpa.
Koncynpranus

IMpomexyTouHas aTTecTarys — 3k3aMeH — 2 Jaca

© PI'YTUC




TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 14 uz 45

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI
00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)
Jliisa camocTOSITeNNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyIoIee
y4eOHO-MEeTOIMUecKoe obecneueHmne

Ne Tema, TPY10eMKOCTb B aKA/L. 4. Y4eOHo-MeTo1nYecKkoe ooecredeHme
n/n
1 CepBucHas 1e4TeIbHOCTh KaK 1.Ceupupnenko HO.II. CepBucHas neATEIbHOCTS:
dbopma yI0BIETBOPEHUS yaeOHoe mocobue/lO.I1. CBupunenko, B.B.
notpedHocreit yenoeka. 5/10 yacoB | Xmenes. - 2-¢ uzn., ucnp. 1 gon.- M.: UHOPA-
M, 2017. - 174 «c¢. Pexum pgocrymna:
http://znanium.com/catalog.php?bookinfo
2.CepBucHas nesarenbHocTh / Pomanosuy JK.A.,
Kamaues C.JI., - 6-¢ u3za. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365
2 CoruanbHble TPEANOChUIKH 1.OCHOBBI CEpPBUCHOM AEATEIBLHOCTHU: yueo.-

BO3HMKHOBEHHsI CEPBUCHOU
nestenbHoCcTr.5/10 vacos

meron. komiuieke / T. I'. Heperuna. - 2-e u3n.,
crep. - M.: @nunTa, 2014. Pesxxum nocryna:
http://znanium.com/catalog.php?bookinfo=462898
2.Cupugenko IO.I1. CepBucHas nesiTeIbHOCTD:
yuebnoe mnocobue/tO.II. Csupuaenko, B.B.
XwMmenes. - 2-e u3f., uctp. 1 gon.- M.: UHOPA-
M, 2017. - 174 «c¢. Pexum pgocryma:
http://znanium.com/catalog.php?bookinfo

Cnenuduka yciyr kak Toapa. 5/10
9acoB

1.CepBucHas AesaTenbHOCTh: YueOHuk / I[.A.
Pe3nuk, A.W. Mackaesa, FO.C. [lonomapenko. -
M.: HUII Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesTenbHOCcTh / Pomanosuu XK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

Llennocts ycayru. 5/10 yacos

1.CepBucHas faesTenbHOCTh: YueOnuk / . A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapeHko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesTenbHOCcTh / Pomanosud XK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

Kuznennsrit nuka yeayr.  6/10
4acoB

1.CepBucHas nesaTenbHOCTh: YueOHuk / [ A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HUII Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas nesarenbHOCTh / Pomanosuy JK.A.,
Kanaues C.JI., - 6-e u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

CepBI/IC KaK KOMITOHCHT MMPOJAaXH

1.OcHOBBI CEpBUCHOM EATEIBHOCTHU: y4€e0.-

© PI'YTHUC
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 45

toBapos. 6/10 yacos

meron. komruiekc / T. I'. Heperuna. - 2-e u3n.,
ctep. - M.: @nunra, 2014. Pexxum nocrymna:
http://znanium.com/catalog.php?bookinfo=462898
2.CepBHCHas AEATENbHOCTD: YueOnuk / I".A.
Pe3nuk, A.M. Mackaesa, FO.C. [Tonomapenko. -
M.: HULL Undpa-M, 2013,
http://znanium.com/bookread2.php?book=352240

[ToBenenue nmoTpeduTeENeH 1
npuHITHE UMU peniennit.5/10 yacos

1.Haymog B.H. IloBeaenue norpebureneii:
Yuebnoe nmocobue / B.H. Haymos. - M.: HUL]
NH®PA-M, 2014. -
http://znanium.com/catalog.php?bookinfo=439646

Teopust opranuzanuu
obcnyxuBanus. 5/10 yacos

1.CepBucHas nesTenbHOCTh: YueOnuk / [.A.
Pe3nuk, A.. Mackaesa, FO.C. [Tonomapenko. -
M.: HULL Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCTh / Pomanosuy XK A.,
Kanaues C.JI., - 6-¢ u3a. - M.:[lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

"KonrakTHas 30Ha" Kak cdepa
peanu3aiy CepBUCHON
nearensHocTu.5/10 yacos

1.CepBucHas nesrenbHOCTh: YueOHuUk / I".A.
Pe3nuk, A.M. Mackaesa, FO.C. Ilonomapenko. -
M.: HULl Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCTh / Pomanosuy XK A.,
Kanaues C.JI., - 6-e u31. - M.:[lammkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

10

OcCHOBHEBIC MCTOABI MPCAOCTABJICHUA

ycayr U GopMbl
obcyxuBanus. 5/10 yacos

1.MapkeTuHT TOBapOB U yCIIyT : y4ueb. mocoodue /
A.B. Jlykuna. — 2-e u3a., non. — M. : DOPYM :
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

11

KagecTBo 00cny)kMBaHUs U
npou3BOAUTENBHOCTD. 5/10 yacos

1.CepBucHas nesTenbHOCTh: YueOHuk / I.A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOcTh / Pomanosuy XK.A.,
Kamaues C.JI., - 6-¢ u3a. - M.:/lamkos u K, 2017,
http://znanium.com/bookread2.php?book=430365

12

CrpaTernyeckue HarpaBIeHUs U
KOHKYPEHTOCTIOCOOHOCTH B
UHIYCTPUH TypH3Ma U
rocrenpurmctBa.14/10 gacos

1.CepBucHas nesTenbHOCTh: YueOHuk / I.A.
Pe3nuk, A.M. Mackaesa, FO.C. ITonomapenko. -
M.: HULI Uudpa-M, 2013,
http://znanium.com/bookread2.php?book=352240
2.CepBucHas aearenbHOCcTh / Pomanosuy XK.A.,
Kamaues C.JI., - 6-¢ m31. - M.:[lammkos u K, 2017,
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OrE0YBNO

®EEPAJIbHOE TOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/TbBHOE CMK
a _ VUPEXIEHME BbICIIET'O OBPA3OBAHVI PIYTVC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 16 usz 45
http://znanium.com/bookread2.php?book=430365
13 [IpaBoBOE perynupoBaHue 2.MapKeTHHT TOBapoOB U yCIyT : yuel. mocodue /

OTHOUIEHUI B IIPOLIECCE
00CITy)KUBaHHS TOCTEH M KIIMCHTOB
TypHCTCKHX Kommanuii. 17/10 yacos

A.B. Jlykuna. — 2-e u3a., non. — M. : DOPYM :
NH®PA-M, 2017,
http://znanium.com/bookread2.php?book=757837

7. @OHI OUEHOYHBIX CPeICTB /JIS NMPOBedeHUs] TeKylleil U MPOMEeKYTOYHOH aTTecTaluu
00y4yaIUXCs M0 JUCHUILINHE (MOIYJIIO)

7.1. TlepeuyeHb KOMIIETEHIHIi ¢ YyKa3aHHWeM JTanmoB WX (OPMHPOBaHHS B MHpolecce
O0CBOEHHS 00pa30BaTeIbHOI MPOrpaMMbl

Ne | Unpexc Conepxanue Paznen B pesynbraTe n3ydeHus paszena JTUCHUILUINHEL,

III | KOMIIET KOMIIETCHIIUN JUCIUILINA obecrieynBaroero GopMUpoOBaHe KOMIICTECHIIMU (MHIMKATOPA
CHIIUH, (uHAMKaTOpA HBI, JOCTHKEHHSI KOMIICTEHIINHN) 00yJalOIniics JOJDKEH:
WHIIIKA JOCTHKEHUS obecrieunn 3HATh YMETb BJIAJICTh

TOpa KOMITCTEHIIN ) AFOIINH
JOCTHX thopmupoB
eHHUs aHue
KOMIICT KOMIICTCHI]
CHIIMU nn
(MHIUKATO
pa
JOCTHXKEH
us
KOMIICTEHII
1N)
1. | IIKO-1 | crocoGeH k pa3paboTKe U COBEPIICHCTBOBAHMIO CUCTEMBI KIIMEHTCKUX OTHOLICHUH C y4eTOM

TpeOOBaHU MOTpeOUTENS

I[IKO-1.1. Temb1 7-13 | CoBpemennbie Ucnons3oBath Haspixkamu
[Ipumensier KJIMEHTOOPUEHTUDP | OTIENbHBIC B3aMMO/ICHCTBHS
KIIMEHTOOPHUEHTHPOBA OBaHHBIE KIMEHTOOPHUEHTHpP | C
HHBIE€ TEXHOJIOTHH B TEXHOJIOTHH B OBaHHBIE HOTPEOUTEISIMH
CEPBHUCHOMN CEpBHUCHOM TEXHOJIOTHH B U IpyTuMHU
JIESTEIIBHOCTH JIESATEIBHOCTH COOTBETCTBUH C 3aMHTPECOBAHHEI
0COOEHHOCTSIMHU MH CTOPOHaMH B
CEpBUCHOM Xoze
JIeSATEIBHOCTH MIPUMEHEHHUS
OpraHu3alyu KJIMEHTOOPHEHTH
POBaHHBIX
TEXHOJIOTHH
[IKO-1.2. Temst 7-13 | Ocnosnble IIpumenarts Hagbikamu
OcymiecTBiser 3JIEMEHTHI U METOIBI B3aMMOJICHCTBHA
pa3paboOTKy CUCTEMBI cojepKaHue pa3paboTKu C KOJUIeTaMH B
KIIMEHTCKUX CHUCTEMBI CHUCTEMBI mporiecce
OTHOIICHUH KITMEHTCKUX KITUEHTCKUX pa3paboTku
OTHOIIICHHH, OTHOIICHUMN CUCTEMBI
NPUHIMIEL 1 KIIMEHTCKUX
HOCIIEA0BaTENbHOC OTHOIIECHUH

Th €€ pa3padoTKu

© PI'YTHUC



http://znanium.com/bookread2.php?book=430365
http://znanium.com/bookread2.php?book=757837

OrE0YBNO

\

W

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJIBHOE
i VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz 45

2. | IIKO-5 | CnocobeH opraHu3oBaTh padOTy MCIOIHUTENEH, IPUHUMATh PEIICHUs] 00 OpraHnu3aliy CEPBUCHOM
JeATEILHOCTH
TIKO-5.1. Temsbl 1-6 [MpuHIHAIEL VYcranaBiuBaTh Haseikamn
DopMUpYET LIENb U IIOCTAHOBKHU LI€JIEH | LIeJIM W 3a/1a4u, KOpPEKTHOMU
3a/1a4u AEATEIbHOCTH U 337124 OCYILECTBIATh UX MTOCTaHOBKH
HoJpa3aeeHuN JESITETBHOCTH JeTaau3anus B nesei u 3agad u
CepBHUCHOMN noJpa3fieseHuil B COOTBETCTBUH C OpraHu3aIyl UX
JIeSITEIBHOCTH COOTBETCTBUH C MaciTabamu BBITNIOJTHEHHUS
HOpenIpUsITUS, (yHKIMOHAIOM H JIeATENBHOCTH,
OpraHU30BBIBAET UX 0COOEHHOCTSIMU CpOKaMHu
BBIIIOJIHEHHUE. CEpPBUCHOM peanu3anuy,
JIEeATEIbHOCTH HEO0OXOAUMBIMHU
OpraHu3aIyn pecypcamu
CTPYKTYPHBIX
MOJpa3IeICHIH 1
CEpBUCHOM

LIEJIOM

OopraHu3anvu B

7.2. Onucanue nokasareJieil U KpuTepueB OLCHUBAHUS KOMIIETEHIMI Ha Pa3HbIX 3Tanax
ux (opMUpOBaHMS, ONUCAHNE KA OIleHUBAHUS

Pe3yabTaT 00yueHnus no Iloka3artensn N JTamn 0CBOCHHA
Kpurepuii ouenuBanus
AUCHHUIIMHE OlIeHUBAHMA KOMIIeTeHMH
3HaTh TEXHOJIOTHH CryneHt
nporiecca o0CITy)KUBaHHS, MPOIEMOHCTPUPOBAI
B3aUMOJICHCTBHUE 3HAHHUE TEXHOJIOTUI
CepBUCHBIX  OIEpPALH, nporecca
OCHOBY OpTaHu3aIun 00CITy)KUBaHHUS,
KJIMEHTCKUX OTHOIICHHH, B3aUMOJICHCTBUS
MOJEeINb CEPBUCHBIX OIEPALH,
NOTPEeOUTENBCKOTO OCHOBBI OpraHU3aIIH
MOBEJICHUS,  CYIIHOCTh KIIMEHTCKUX OTHOIICHHH,
o0cCITy>KuBaHUs, MOJENN
3akperuieHue
TEPMHUHOJIOTHIO MOTPEeOUTENBCKOTO
CEpPBHCHON MOBEJIEHHS, CYIIIHOCTH cniocobmocTH X
P Y pas3paboTke u
JesitenbHOCTH, (QyHKOMM | TectupoBaHue o0cCITy>KUBaHHUS,
COBEpIIIEHCTBOBAHUIO
cdepsl cepBuca. 3amura rpynmnoBoro TEPMUHOJIOTUN
. CHCTEMBI KIIMEHTCKUX
YMeTh MIaHupOBaTh H | TPOEKTa CEpBUCHOM

OCYLIECTBISTD
MEpONPUSITHS,

HaIlpaBJICHHBIC Ha
mporece  00CTyKUBaHHS
NoTpeOUTENS YCIIyT,
cobmonars TpeboBaHUA

COBPEMEHHOT'O 3TUKETA.
Brnaners HaBBIKAMH
Pa3BUTHS CHCTEMBI
KIMEHTCKUX OTHOIICHUN
C y4YeToM TpeOOBaHMIA
NOTPEOUTEIS.

JeSITeIbHOCTH, PYHKIHMHA
cthepsl cepBuca.
HeMoHCcTpHpyeT ymeHue
TUTAHUPOBATH U
OCYILIECTBIIATD
MEpPONPHITHS,
HarpaBJICHHbIE Ha
nporecc 00CTyKUBaHUS
NoTpeOUTENs yCIyT,
cobmoate TpeOoBaHUSA
COBPEMEHHOT0 ITHKETA.
JemoHcTpupyeT

OTHOLICHUH C y4ETOM
TpeOOBaHMIA
noTpeouTens
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BJIaJIcHHE HaBbIKAMH

Pa3BUTHS CUCTEMBbI

KIIMEHTCKUX OTHOIICHHUH

C y4eToM TpeboBaHHI

MTOTPeOUTEIIS.

CryneHt

MPOIEMOHCTPUPOBAI

3HaHHE OCHOBHBIX
3HaTh OCHOBHbIE MHHOBAIIMOHHBIX
MHHOBAIlMOHHBIE IIPOIIECCOB CepBUCA U
MpoIleCCHl  cepBUCA | TpeOOBaHUIA
TpeOoBaHU MOTPeOUTEINS.
moTpeduTeNs. CryneHT
Ymertb OpraHn30BaTh MPOIEMOHCTPUPOBAI 3akperieHne
nporecc cepBuca, YMEHHUE OpraHn30BaTh CIOCOOHOCTH
IPOBOJUTH BbIOOp IpoIIecC CEepBHCa, y4acTBOBATh B
MHHOBAIIMOHHBIX TectupoBanune MIPOBOJUTE BBIOOD pa3paboTke
PECYpCOB W CpEACTB C | 3ammra rpymnmnoBoro WHHOBAIIMOHHBIX MHHOBAIIMOHHBIX
Y4ETOM TpeOOBaHUil | MpoeKTa PECYpCOB U CPELCTB € peLeHui Ipu
moTpeduTeNs. y4eToM TpeOoBaHHHA OCYIIECTBICHHH
Brnanets HaBBIKAMH MOTPEOUTEINS. CEpBUCHOM
OpraHu3alMy Pa3IHYHBIX CryneHt JeSITETbHOCTH
IPOLIECCOB cepBuca, IIPOAEMOHCTPUPOBAT
HaBBIKaM BEIOOpa BJIaJIcHHE HaBBIKAMH
pecypcoB U CPeACTB C OpraHu3aIK Pa3THIHBIX
YUETOM TpeOOBaHMIA MIPOIIECCOB CepBUCa,
nmoTpeduTens. HaBBIKaM BBIOOpa

PECYPCOB U CPEICTB ¢

y4eToM TpeOOBaHuI

MOTPEOUTEINS.

Kpl/ITele/l M IIKAJI1a OlleHUBAHMSI OCBOEHHS 3TANOB KOMIIETEHIIUI Ha HpOMe)l(yTO‘{HOﬁ
aTTeCTallun

KoHTponb mpoMeKyTOuHOW YCHeBaeMOCTH CTYIEHTOB IO JUCHUIUIMHE CTPOMTCS Ha
0ambHO-PEHTHHIOBOM CHCTEME U 3aKII0YaeTcsi B CYMMHPOBAaHUHM O0ajUIOB, TOJTYYEHHBIX
CTYZICHTOM IO pe3y/bTaTaM TEKYILEro KOHTPOJISA U UTOTOBOW PabOTHI.

Tekymmii KOHTpOJNb peanu3yercs B (opMax TECTUPOBAHHS, OIEHKH KadecTBa W
AKTUBHOCTH pabOThl Ha TPAKTHUYECKUX 3aHATUSX, aHaiW3a JI0OpPOCOBECTHOCTH U
CaMOCTOSITEIFHOCTH TIPH HANMCAaHUU TBOPYECKHX paboT, pEIIeHHs 3aaad, MOCEIaeMOCTH
3aHATUH U T.1. B cemecTpe 1Mo JUCHUIUIMHE YCTAaHABIMBAETCS MEPONIPUATHS TEKYIIETO KOHTPOJIS
ycrieBaeMoCTH (4 «KOHTPOIJIBHBIX TOUYKW»). BBIONHEHHME BCEeX 3aJaHUil TEKYHIETO KOHTPOJIS
SBIISIETCS. 00S13aTENBHBIM ISl CTYACHTA U SBIISIETCS OCHOBAHUEM ISl IOMYCKa K MPOMEKYTOYHOMN
aTTECTAIlHH.

K kputepusiM BbICTaBICHHS PEHTHHTOBBIX OIEHOK TEKYIIETO KOHTPOJISI OTHOCSTCS:

OCHOBHBIE KpUTEPHUU:

- OLIEHKA TEeKYIIeH yCcreBaeMOCTH 0 UTOraM paboThl Ha CEeMUHApax;

- OIIEHKH 3a MUCbMEHHBIE Pa0OTHI (pedeparTsl, JOKIAbI, pelIeHUE 3a/1a4 U JIp.);

- OLIEHKH TEKYIIeH YyCIeBaeMOCTH MO HMTOraM HWHTEPAKTUBHBIX (POPM MPAKTUICCKHUX
3aHATHUH (JIETTOBBIC UTPHI, TUCKYCCUU U JP.);

- IOCEIICHNE YUEOHBIX 3aHATHI.
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JlonosHUTENbHbIE KPUTEPHH:

- aKTUBHOCTH Ha JICKIMSIX ¥ CEMHUHAPCKUX 3aHATHAX, HHTEPEC K H3y4aeMOMY IPEIMETY;

- BJAJICHHE KOMIIBIOTEPHBIMH METOJAaMM H3y4Y€HHs IIpeIMeTa, YMEHHE TI'OTOBUTh
Ipe3eHTAlMU Ui KOH(epeHuui, ucnoinb3oBanue MHTepHeTa, npodeccHoHanbHbIX 0a3 JaHHBIX
IpY NOATOTOBKE K 3aHATHSIM U HallMCaHUM MUCbMEHHBIX padoT;

- 00s13aTeNbHOE MTOCEUICHNE YIEOHBIX 3aHATHH;

- OLIEHKA CaMOCTOSTEJIbHONW pabOThl CTY/EHTA;

- y4acTue CTyAeHTa B paboTe opraHu3yembix Kadeapoil ((puiamamoM) Kpyribsix CTOJOB,
KOH(EepeHIH U TIp.;

- 001IMI YPOBEHD MIPABOBOM KYJIBTYpbI, 3pYIULUS B 001aCTH IPABOBBIX MPOOIIEM.

Pe3ynpTaThl NIPOMEKYTOUHOM aTTECTAlMU ONPEACNAITCS OLEHKaMu "OTIMYHO",
"xopomo", "yIoBIETBOPUTENHHO", "HEyTOBIETBOPHUTEIbHO" (dopmMa  MPOMEKYTOUHOM
aTTecTaluy — 3K3aMeH win auddepeHIMpoBaHHbIM 3a4eT) U "3auTeHo", "He 3aureHo" (dhopma
IIPOMEXYTOUHOM aTTeCTaluy — 3a4€T).

B cootBerctBuu ¢ IlonokeHneM «O0 MPOBEAECHUU TEKYILIETr0 KOHTPOJIS YCIEBAEMOCTU U
POMEKXYTOYHOW AaTTeCTaluyd OOYYaIOUIMXCsA IO 00pa3oBaTeNbHBIM NPOTPaMMaM  BBICIIETO
oOpa3oBaHus - mporpamMmam OakajaBpuaTa M IporpaMMmaM MarkucTparypbl, peaJu3yeMbIM I10
denepaabHbIM TOCYJapCTBEHHBIM 00pa30BaTENIbHBIM CTaHAApTaM» pPEUTHHIOBas OLEHKa
CTYACHTOB MO KaXI0W y4eOHOW JHUCIUIUIMHE HE3aBUCHMO OT €€ OoOmiel Tpya0eMKOCTH,
onpenensercs no 100-OamnpHON 1IKanme B KaxJIoM ceMmecTpe. Pacnpenenenue 06aimioB
PEUTHUHTOBOM OLEHKU MEXY BHJAAMU KOHTPOJS PEKOMEHIYETCs YCTaHABIMBATh B CIEIYIOIIEM
COOTHOILEHUHU:

[TocenaemMocTh — MoCeeHNe 3aHITHI JIEKIIMOHHOTO THUMA (32 UCKIIOYEHUEM MMOTOYHBIX )
U 3aHATUH CEeMMHAapCKOrO THIAa OLIEHUBAETCS HAKONUTEIbHO CIEAYIOUIMM  00pazoMm:
MaKCHUMaJIbHOE KOJIMYECTBO OAJIJIOB, OTBOAUMBIX Ha yueT mocemaemoctu (30 GamioB), aenurcs
Ha KOJIMYECTBO JIEKIUH (32 UCKITIOUEHHEM MTOTOYHBIX ) U MPAKTUUYECKUX 3aHATHH 110 TUCIUIUIMHE.
[TosryueHHOE 3HaUEHUE OTPEAETAeT KOJINYECTBO OAJII0OB, HAOMPAEMBIX CTYJEHTOM 3a MOCELIEHUE
onHoro 3aHsATHA. [lo pemenne YueHoro coBera Bricmieil mikonsl OuM3Heca, MEHEIKMEHTa U
IpaBa MOCENaeMOCTh YIeOHBIX 3aHATHI MOXET HE YUUTHIBATHCS MPH OLIEHUBAHUU PE3yJIbTaTOB
OCBOCHMS JUCLUIUINH.

VYcneBaeMocTh — OIIGHKa YCHEBA€MOCTH BBICTABIISIETCS 3a BBIOJIHEHUE 3aJJaHUI
TEKYyLEro KOHTpoJs mo aucuuiuimHe. Kak mpaBuio, B cemecTpe 4 MEpONpUSATHS TEKYIIEro
KOHTPOJIS (4 «KOHTPOJIBHBIX TOUKH»), IPUYEM BBITIOJTHEHHE BCEX 4 3a/1aHUN TEKYILEro KOHTPOJIS
ABIISIETCS O0sI3aTENbHBIM Ul cTyneHTa. [Ipy oOHapykeHHM NpenojaBaTeieM B BBIIOJIHEHHOM
CTYJEHTOM 3aJlaHMM IUlaruaTa JaHHOe 3a7aHue oleHuBaercs O OauioB M CUMTaeTcs He
BBITTOJIHEHHBIM.

[MpakTudeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMM)) MPOBOASTCS B aKTHBHOHN U
MHTEPAKTUBHOM (opMe (IMCKYyCCHMU MO M3YYEeHHOMY MarepHuaiy, pa30op cuTyauuid u T.I.), B
ayJIMTOPUU WIH BHE ayIUTOpUH (Ha BbICTaBKe, Hanpumep). HecMoTps Ha To, 4TO mpernoaaBaTelib
HE OILIGHMBaeT B Oajylax CTyJEHTa Ha KaXJOM 3aHiITHH, B TOXE BpeMs IpernojaBaTelb
¢buKcupyeT akTUBHOCTh Ha 3aHATHUU U MPU MOJIBEJEHUHN UTOTOB 3a ceMecTp HauucnsgeTr oT 0 10 5
PEUTHHTOBBIX OOHYCHBIX OaJJIOB 32 aKTUBHOCTh HA 3aHATHSIX.

Pe3ynmpTaThl TEKymero KOHTPOJIS YCIEBAEMOCTH YYHTHIBAIOTCS TP BBICTABICHUH
OLIEHKHU B X0JI€ IPOMEKYTOYHON aTTeCTallUH.

Jns nomycka K MPOMEKYTOYHOW aTTecTali OOy4YarolIUICs JOJIKEH BBIMOJIHHUTH BCE
MEpONPHUATHS TEKYLIETO KOHTPOJS IO TUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKyluein
KOHTPOJIIO YCIIEBAEMOCTH) U HAOpaTh B OOIIEH CII0KHOCTH HE MeHee 51 Oarra.
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[lepeBox pEUTHHTOBBIX OalyIOB B HTOTOBYH 5 — OaUIbHYIO MKy OIEHKY

OCYHICCTBIIACTCA B COOTBECTCTBUU C T3,6JIPII.[CI>1.

bainel | ABTOMaTHuecKasi OlICHKa baubr
sa Bamnsr sa OO61mas
3a cymma | Mrorosas oueHka
CEMECT | 3aueT | IK3aMeH IK3aMe
b 3a4eT | OaymoB
90-100* | 3auet | 5 (OTIMYHO) - - 90-100 | 5 (oTaM4HO)
71-89* | 3zauer | 4 (xopoI110) - 0-20 71-89 | 4 (xopowo)
90-100 | 5 (oTimuHO)

3 51-70 | 3 (YAOBIETBOPHUTEIBHO)
51-70* | 3a4er | (YIOBICTBOPUTEIHHO | - 0-20 71-89 | 4 (xopormio)

) 90 5 (OTJINYHO)
50 m o on ) i 50 wm (2 )
eHee JIOITYCK K 3a4eTy, SK3aMCHY vetee | (HEYZIOBICTBOPHTENLHO

, He3aueT

* IpU yCIIOBUM BBIIIOJIHEHUS BCEX 3a/1aHUI TEKYIEro KOHTPOJI yCIIEBAEMOCTH

Buabl cpeacTB oueHUBaHUsI, IPUMEHSEMBbIX NPU MPOBEAECHUH TEKYLIEro KOHTPOJIS
U IIKAJbl OEHKU YPOBHSI 3HAHUM, YMEHHIl M HABBIKOB NPH BbINOJHEHHH OTAEJIbHbIX
(popM TEeKyLIEr0 KOHTPOJISA

Cpedcmeo OUEeHUeaHuUusl — mecmuposanue

IIIkasna olleHKH YPOBHA 3HAHMI, YMEHHI M HABBIKOB NPH PellICHUN TECTOBBIX 3aaHNH

Kpurtepuu ouenkn OLIEHKA
«5», ecmu (90 -100)% mTpaBHIBLHBIX
OTBETOB
BBIIIOJIHEHO BEPHO 33JJaHUI
«», ecm (70 — 89)% mTpaBHIBHBIX
OTBETOB
«3», ecmu (50 — 69)% npaBUIBHBIX
OTBETOB

«2», eciu MeHee 50% IpaBHIIBHBIX
OTBETOB

Cpeocmeo oyenusanus — 2pynnosoti npoexm
IIIkajna OueHKU YPOBHSI 3HAHMIi, YMEHHH M HaBBIKOB Ppa3padoTKH TIpPyNIOBOI0
MPOeKTa

30-35 6a110B — IPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, HPEAbABISEMBIM K
paboTaM J[JaHHOTO THUIA: CaMOCTOSITENIbHOCTb, KOMIIO3MIIMOHHAS CTPOMHOCTh: BBEACHUE
(aKTyaJTbHOCTh TEMBI, TNpEeAMEeT, OOBEKT HCCIIEAOBAaHUS, LENH, 3a/aud), TeopeThdyeckas u
IpaKTHYecKas 4YacTH, 3akKJIIOueHHe; Npe/UIOKEHHas TeMa pacKpbIBaeTcsl SpKo, IIyOoKo,
aprymeHTHpoBaHo. [Ipu 00CyXIeHNN yJaCTHUKU MPOEKTa JAl0T apryMEHTHPOBAHHBIC, MOJIHBIE
OTBETHI.
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25-29 6a/uI0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEABABISAEMBIM K
paboTam JaHHOTO THUIIA: BBeJICHHE (AKTYaJIbHOCTh TEMBI, IPEAMET, O0BEKT HCCIEIOBaHMUS, LIEIH,
3aJauM), TeopeTHYecKkass U IMpakTU4ecKas 4YacTd, 3akiroueHue. [lpennoxkeHHas Tema
pacKpbIBaeTCs SPKO, TITyOOKO, apryMEeHTUPOBaHO. [Ipu 00CyXIeHUN yJaCTHUKU MPOEKTa JAI0T
HEIOJIHbIE, TOBEPXHOCTHBIE OTBETHI.

20-24 6a/I0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSAM, MPEABABISAEMBIM K
paboTaM JaHHOTO THUMA: BBEJAEHUE(AKTYaIbHOCTh TEMbI, IPEIMET, OOBEKT UCCIEIOBaHUs, 1IEIIH,
3aJauM), TEOpeTHYecKass W MpakTUyeckas dYacTH, 3akitoyeHue. OCHOBHBIE YacTU MPOEKTa

HEJ0CTaTOYHO IPOpabOTaHBI.

15-19 6any0B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEIbSBISEMBIM K
paboram nmanHoro Ttumna. [IpemnoxeHHas TemMa packpbiTa MOBEpXHOCTHO. [Ipm oOCykIeHuH
YYaCTHHUKH MIPOCKTA JAIOT MOBEPXHOCTHHIC OTBETHI.

10-14 o6amnoB — IlpeanoxkeHHas Tema pacKpbiTa IMOBEPXHOCTHO,  OTCYTCTBYIOT
OTAETbHBIC JJIEMEHTHl BBEACHUS, 3aK/IIOYCHUE;TEOPETUYECKAs M IPaKTHYEeCKas YacTH
HEJ0CTaTOYHO IPOpabOTaHBI.

Menee 10 6annoB — TIPOEGKT HE COOTBETCTBYET OCHOBHBIM TpPeOOBaHUSM,

MNpCAbABIIICMBIM K pa60TaM JAaHHOTI'O THIIA. PaboTa HOCHT omHcaTeIbHBII XapakTep.

Buabl cpeacTB oueHHMBaHUsI, NMPUMEHSIEMbIX INPH TPOBeIEHUHM IPOMEKYTOUYHOM
aTTeCTAUMHU M LIKAJbI OLEHKN YPOBHSI 3HAHU, YMEHUIl U HABBIKOB NPH X BbINOJHEHUH

VYerHbII onpoc
Ixana oueHKH YPOBHA 3HAHMI, YMEHH M HABBIKOB NPHU YCTHOM OTBeTe

oue Kpurtepun oueHnBanust IMoka3aTesn oeHNBAHUA
HKa
- IIOJTHO paCKpBITO - OO6yyaromuiics
COoJiep’KaHue Marepuana; [IOKa3bIBAET BCECTOPOHHUE "
- MaTepual W3JI0XKeH | TIIyOOKHE 3HAaHHS TPOrpaMMHOTO
rpaMOTHO, B ONPEAEICHHOM JIOTMYECKOW | MaTepuaa,
IOCJIEI0BATEIBHOCTH; - 3HaHHE OCHOBHOU H
- MPOAEMOHCTPUPOBAHO JIONIOJTHUTEBHON JTUTEPATYPHI;
CUCTEMHOE 54 rIyooKoe 3HaHHUE - [IOCJIEIOBATEIIBHO U
IIPOrPaMMHOI0 MaTepuaa; YEeTKO OTBEYaeT Ha BOMPOCH OmIieTa
- TOYHO WCIIONIB3YETCS | M IOTIOJTHUTEIbHBIC BOTIPOCHI;
TEPMHUHOJIOTUS, - YBEPEHHO
- MOKa3aHO yMEHHUE | OPUEHTHPYETC B NPOOJEMHBIX
UIUTIOCTPUPOBATH TEOPETUUYECKHE | CUTYaIUsIX;
IIOJIOKEHUST KOHKPETHBIMU  [IpUMEpPAMHU, - JIEMOHCTPUPYET
MPUMEHSTh UX B HOBOM CUTYyalluu; CIIOCOOHOCTh NIPUMEHATh
S» - MPOAEMOHCTPHUPOBAHO TEOPETUYECKUE 3HAHUS I[JESI aHanmsa
YCBOEHUE paHee M3YYCHHBIX | MPAKTUYCCKUX CUTyallUH, JC/aTh
COITyTCTBYIOIIHAX BOIIPOCOB, | IPABUIIBHBIC BBIBOAbBI, IIPOSBIISICT
c(hOpMHUPOBAHHOCTH " YCTOMYUBOCTH | TBOPYECKHUE CIOCOOHOCTH B
KOMIIETECHIINI, YMEHUW 1 HAaBBIKOB; IIOHUMAaHUH, HU3JI0KEHU U u
- OTBET npo3Byyai | UCIIOJIb30BaHUH IPOrpaMMHOrO
CaMOCTOSATEIIBHO, oe3 HaBoAdIIMX | MaTCpHaia,
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3SMA 1 CEPBVCA»
W Auem 22 uz 45

BOTIPOCOB; - HOJTBEPKIACT

— MIPOJIEMOHCTPHPOBAHA IIOJJTHOE OCBOCHHE KOMIICTCHIINH,
CIOCOOHOCTh ~ TBOPYECKH  MPHUMEHATH | MPEAYCMOTPEHHBIX TPOrpaMMOit
3HaHUE TEOPHUH K PEIICHHIO
npodecCHOHANBHBIX 3a]1a4;

- MPOJEMOHCTPUPOBAHO

3HAaHUE COBPEMEHHOW y4eOHON M HAyIHOU
JTUTEPaTyphl;

«“»

- JOMYILEHbl OJHA — JIBE
HETOYHOCTHU npu OCBEILIEHUHU
BTOPOCTEIICHHBIX ~ BOIIPOCOB,  KOTOpBIE
WCIPABIIAIOTCS 110 3aMEYaHUIO

- BOIIPOCHI U3JIaraloTCs - oOyuatrouiics
CHUCTEMAaTHU3HPOBAHO U TOCIIEI0BATENBHO; MOKA3bIBACT MOJIHOE 3HAHUE

- MPOJIEMOHCTPUPOBAHO — IPOrPaMMHOTO
yMEHHE aHAJIM3UPOBATh MaTepHas, OJHAKO | MaTepHayia, OCHOBHOU U
HE BCE BBIBOJIbI HOCSIT apTryMEHTHPOBAHHBIH - JOTIOTHUTEIHLHOU

U IOKa3aTeJIbHbIN XapaKkTep;

- IIPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPBHI.

- OTBET  Y/IOBJETBOpSiET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPY TOM MUMEET OJIMH U3 HEOCTATKOB:

- a) B W3JIOXKEHUU JIOMYIIEHBI
HeOobliie TPOoOebl, HE HCKA3UBIINE
COJIEp’KaHUE OTBETA;

JUTEPaTYpBI;

- JIaeT IIOJIHBIE OTBETHI
Ha TEOpPETUYECKHE BOIPOCHI Oumiera
U JIONIOJHUTEIBHBIE  BOIPOCHI,
JIOIyCKasi HEKOTOPbIE HETOYHOCTH;

- IIPaBUIILHO
IIPUMEHSET TEOPETUUECKUE
MIOJIOKEHHUS K OLIEHKE MPaKTUYECKHUX
CUTYaLNI;

- 0) JomylieHbl OAUH — JBa - JEMOHCTPHUPYET
HEJO0YeTa TMPU OCBEIICHUU OCHOBHOTO | XOPOIIHH YpOBEHB OCBOCHUS
COJIep’)KaHUsl OTBETa, WCIIPABICHHbIE TIO | MaTepuana u B EeJI0OM
3aMEYaHHIO TIPET0/1aBaTels; MOATBEPK1aeT OCBOCHHE

- B) JONYNIEHbl OMIMOKA WM | KOMIETEHIMH, MPEIyCMOTPEHHBIX
Ooslee JBYX HEIOYETOB IMPU OCBEIICHUH | IPOrPaMMOi
BTOPOCTEIICHHBIX ~ BOIIPOCOB,  KOTOpBIE
JErKO  UCHPABISAIOTCA IO  3aMEYaHHIO
TIPENO/IaBaTels

- HEMOJIHO WK - oOyuaromuics
HETIOCJIeI0BATEILHO PACKpBITO | MOKa3bIBAET 3HAHKE OCHOBHOTO
CoJlep’)KaHHE MaTepuaia, HO TOKa3aHO - MaTepuana B o0beme,
ob1ee IIOHNUMaHUe BOIIpOCa U | HEOOXOIUMOM ISt MPEACTOSALLEH
MPOJICMOHCTPUPOBAHBI yMeHUs, | mpodeCCHOHATBHON EATEeTbHOCTH;

JIOCTaTOYHBIC JJIsi aJbHEUIEro YCBOSHUS
Marepuana;

- YCBOEHBI OCHOBHEIE
KaTerOpuM IO  pacCMaTpuBaeMOMY W
JOTIOJTHUTEIBHBIM BOIIPOCAM;

- WMEJNCh 3aTPyJHECHUS WU
JOMYIIEHbl  OMMOKH B  OINpPEACIICHUH

- opu  OTBETE  Ha
BOIPOCHI ounera U
JIOTIOJTHUTETIbHBIE ~ BOMPOCHI  HE
JIOMyCcKaeT TIpyObIX OMMOOK, HO
UCTIBITHIBACT 3aTpyIHEHUS B
MOCTIeI0BATEIbHOCTH ux
M3JI0KEHHS;
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

7 VYPEXIEHME BBICIIIETO OBPA3OBAHIISI PIYTUC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA VI CEPBVICA»
we Aucm 23 uz 45
«3» | MOHATUN, HKCMOJb30BAHUM TEPMHUHOJIOTHH, — HE B IIOJHOM Mepe
HUCIIpaBJICHHBIC nocie HECKOJIbKHUX | NEMOHCTPUPYET CIIOCOOHOCTH

HaBOAAIIUX BOIIPOCOB,

KOMIIETCHIIUM,  yYMEHHM

HOBOH CUTYallly;

- IpU  HENOJIHOM
TEOPETUYECKOr0  Marepuana
He/10CTaTOYHasl c(OPMHPOBAHHOCTh - HOJATBEPAKIAET
HaBBIKOB, | OCBOECHUE KOMIIETEHIIHH,
CTYyJI€HT HE€ MOXET NPUMEHHMTh TEOPHIO B | PEAYCMOTPEHHBIX MPOrPaMMON Ha

— MIPOJIEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JTUTEPATypPHI

NPUMCHATE TCOPCTUYCCKUC 3HAHUA
3HaHUH | AJIA aHaJli3a MPAKTUYICCKUX

BBIBJIEHA | CUTYAILUH;

MHHHUMAJIBHO JOITYCTUMOM YPOBHE

- HE  PaCKpPBITO
coJiep)kaHue y4eOHOTO MaTepraa;

- 0OHapy’»KE€HO HE3HAHME WJIM | OCHOBHOIO y4eOHOro mMaTepHala Mo
HEIIOHMMaHWe OoJbllieli HWaM HauOoiee | AUCLUMININHE,

OCHOBHOE - oOyuarouuiicss UMeer

CYIICCTBCHHBIC HpO6€JII>I B 3HAHUAX

BaYKHOM yacTH yueOHOT0 MaTepHana; — HE crocobeH
- JOMYIICHB  OmMMOKH B | @pTYMCHTHPOBAHO u
«Q» | onpenenenun TIOHSITHH, 1pH | IOCIE0BATEbHO  €r0  M3J1ararh,

HaBOIAIINX BOIIPOCOB.
- HE

HE HCITPABJICHBI IIOCJIC

KOMIIECTCHINHW, YMCHUSA U HABBIKU.

MCIIOJIb30BAHMM TEPMHHOJIOIHMHU, KOTOpPBIC | AOITYCKACT pr6I)I€ OIIOKU B
HECKOJIbKUX | OTBCTAaX, HCIIPABUJIBLHO OTBCYACT Ha

3aJlaBacMbIe BOIIPOCHI WIIN
chopMHpPOBaHBI | 3aTPYIHSIETCS C OTBETOM;

- HE IIOATBEPKIAACT

OCBOCHHE KOMIICTCHITUH,

IPEyCMOTPEHHBIX TPOrPaMMOi

Pemenne 3agau

Ilkana ouUeHKH YPOBHS 3HaHWIA,

(cUTyallMOHHBIX 32/124)

YMEHUII ¥ HABBIKOB IIpH pelIeHUMU KeiicoB

Ipenena AIUTENLHOCTH KOHTPOJIS

30 muH.

Kputepun ouenku

- OBLIIO c(hopMyJTUPOBAHO u
[IPOAHANM3UPOBAHO  OONBIIMHCTBO  MPOOIeM,
3aJI0’)KEHHBIX B Keiice (3a1aue);

- ObUTH MPOIEMOHCTPUPOBAHBI
aJICKBAaTHBIC aHATMTHYECKUE METOBI Npu padote ¢
nHpOpMaLUe;

— OBbUIM HWCHONB30BaHbl AOTOIHUTEIbHBIE
HCTOYHUKHU UHpOpMAITIH TUTS peleHus
Keiica(zagaun);

— OBUIM BBIIIOJHEHBI BCE HEOOXOIUMBIE
pacuerTsr,

— MOJITOTOBJICHHBIE B XOJI€ pElICHUs Kelica
JOKYMEHTBI COOTBETCTBYIOT TPEeOOBaHMSIM K HUM
10 CMBICITY U COZICPIKAHUIO;

— BBIBOJBI  ODOCHOBaHBI, apryMEHTEHI
BECOMBI;

— cpaenaHel  COOCTBEHHBIC  BBIBOJPI,
KOTOpBIE OTJIMYAIOT JIAHHOE pelIeHHe Kelica OT
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a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
[ «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 24 us 45

JPYrux peueHui

IToka3zaTenn oLeHKH

max 10 OayutoB

«5», ecaiu (9 — 10) 6a10B

TOJIHBIHN, 000CHOBAHHEII OTBET C
MIPUMEHEHUEM HEOOXOIMMBIX HCTOUHUKOB

«4», eciiu (7 — 8) 6asoB

HETOJNHBIH OTBET B 3aBUCHMOCTH OT
MPABUIBHOCTH ¥ TIOJTHOTHI OTBETA!

- He ObUTM BBINIOJIHEHBI BCE HEOOXOIUMBIC
pacuerTsl,

- He Opui0O  chopMmymMpoBaHO U
NPOAHATM3UPOBAHO  OOJBIIMHCTBO  MpoOIIEM,
3aJI0’KCHHBIX B Keiice;

«3», ecau (5 — 6) 6as10B

HEINOJHBIE OTBET B 3aBUCHMOCTH OT
MIPABUJILHOCTH U ITOJIHOTHI OTBETA:

- He ObUIM  TIPOAESMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATUTUYIECKHE METOIBI IPU paboTe ¢
uH(OopMaIuen;

- He OBUIM IIOATOTOBICHHEIE B XOJ€E
penieHus Kelca JOKYMEHTHI, KOTOpBIC
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM ITI0 CMBICITY U
COJICPIKAHUIO;

- He OBLIU CAeIaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBbIE OTIIMYAIOT JIAHHOE pelleHHe Keica OT
JIPYruX peuieHui
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 25 uz 45

7.3. TunoBble KOHTPOJIbHbIE 32J]aHUSI WM UHbIe MATEPHUAJIbl, HEOOXOAUMbIE /ISl OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KOMIETEHIIHI B IIpolecce 0CBOEHUS 00pa30BaTeIbLHO POrPaAMMBbI.

Paznen aucuuIuiMHEL,
obecreunBaronii
(dbopmupoBanue
KOMITETEHIINH (MU ee
4acTn)

Howmep Henenu
ceMecTpa

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

CepBucHas AesSITeIbHOCTD
B )KU3HU COBPEMEHHOTO
obmecTBa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TecrupoBanue cocrout u3 30
BOTIPOCOB C TpeMs
BapUaHTaMHU OTBETA.
Heo0Oxonumo BIOpats 1
BEPHBII OTBET U3 TPEX
npeuIokeHHbIX. PaboTa
OLICHUBAETCS 10 5-U OaIbHOM
cucteme. B pabore
JoIycKaeTcsi He oosee 2
OLIMOOK JIJIs MOTY4YEeHUs 5
0amnoB, He OoJiee 7 OMIMOOK
ISl TIoJTydeHust 4 6ajuioB, HE
6onee 15 ommboK st
nosrydeHus 3 0ajioB, He
6omee 20 ommbOoK ISt
noJyiyueHus 2 6ansos, Oosee
20 ommbok — 1 Ganna

OcHOBBI TEOpUU
OpraHu3aLuu
00CITyKMBaHUS

11

KoHTposbHOE TECTUpOBaHUE

TectupoBanue cocrout u3 30
BOIIPOCOB C TpeMs
BapHaHTaMH OTBETA.
Heo6xoanmo BbIOpats 1
BEPHBIN OTBET U3 TPEX
npeiokeHHbIX. PaboTa
OILICHUBAETCS 110 5-U OaJILHON
cucteme. B pabote
Joryckaercst He 6onee 2
OLIMOOK JIJIs1 TOJTyYeHHS 5
OaimtoB, He Oosiee 7 OMIMOOK
JUis oiydeHus 4 6ayios, He
6oxee 15 ommboOK st
nojy4yeHus 3 6ayios, He
6omee 20 ommboOK mIst
nojrydeHus 2 6amios, Oosnee
20 ommbok — 1 Ganna
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
7 VYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTUC
\ -~ -~ -~
Y «POCCUUNUCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PIYTHC Aucm 26 us 45
KontponbHas paboTa cOCTOUT
u3 12 Bompocos. Heob6xonumo
MTOJTHO ¥ TOYHO PACKPBITh CYTh

o Bonpoca. Pabora orieHuBaeTcs
© CHOBBI TCOPHH 1o 5-u 6anpHOl cucteme. Ilpu
9 OpraHM3aINK KonTpomnbHas pabora 100%

o6c Ty KHBamEA PacKpBITUH 0 BOTIPOCOB

CTYJICHT TOy4aeT 5 0aios,
75% - 4 6amna, 50% - 3
Oamos, 25% - 2 6amos, 10%
- 1 6aa.
ITpoekT onieHuBaeTcs mo 35-
TH OaJILHOM IIKaJeE.
YuuTeBaroTCs
OPUTHHAIILHOCTD UJICH,
KauecTBO U pazHooOpasue
UCIIOJIb3YEMBIX METOJ/IOB
aHaIM3a ¥ pacuera,
. . BO3MOKHOCTb MCITOJIb30BaHUS
['pymIoBoii mpoeKT, KOTOPHIi
yciyru (IpoAyKTa) B
IpeycMaTpuBaeT pa3paboTKy . .
crtyr (Ha BHIGOp TpybY) peaTbHON KOMMEPYECKOM
yeryr P TPYLIIbL), JKU3HH, rpaduuecKoe
cO3JaHKe ero MaKeTa, aHajanu3
o WCIIOJTHEHUE TIPOCKTA B BUJIC
I[EJICBON ayTUTOPUH, BAPUAHTHI
npe3eHTanuu Ha 15-18
MO3UIMOHUPOBAHHUSI, OIICHKY .
CIIafIOB.
KauecTBa, IUJIaH IMPOJIBIKEHUS,
. Onenka 5 nmoppazymeBaeT
MapKETHUHTOBBIM aHATH3
. WCIIOJTHEHUE MPOCKTA C
PBIHOYHOH CpefIbl, BO3MOXKHOCTH
HDHMEHCHA Y4ETOM BCEX MPEIbSIBICHHBIX
3 Ocuosel Teopin P TpeGOoBaHHmii, OrleHKa 4 —
~ OpraHu3aINu KOMMYHHKAITHOHHBIX HACTHIHOE HOTONE30BAMME
! 00CTyKHBAHHS TEXHOJIOTHUil, ONTMCAHUE LIEHOBOI
N COBPEMEHHBIX METOJIOB
Y aCCOPTHUMEHTHOH MOJTUTHKY HA
CO3/IaHUS U IPOABMKECHUS
5 net. IIpoekT BeInONHAETCS
. . yciyru (IpoayKTa) Ha PBIHOK,
MOATAIHO (C KaKI0# Heaenel oH
OIIeHKa 3 — HEaKKypaTHOe
MOJIy4aeT HOBOE HAIOJTHEHHE) .
o UCIIOJIHEHUE rpapuuecKoi
IPYNION CTYJICHTOB B TCUCHHE
4acTH MPOEKTA,
BCETr'0 CEMECTPaA, IO OKOHYAHUHU
HEeJI0CTaTOYHAs pa3padoTKa
MIPEICTaBIsAETCS MPE3ESHTAIHS
HJIEH U €€ BOILIOIIECHHUS.
MPOYKTa CO BCEMH IIAHAMH H
OneHKa 2 — YaCTUYHOE
pacueramu.
WCTIOJIHEHUE MPOCKTA,
HEBO3MOXHOCTE €I0
peanu3anu B KOMMEpUeCcKon
JKU3HH, OIleHKa 1 —
BBHITIOJTHEHHUE YaCTH MPOEKTA,
HEOKOHYEHHOCTb,
HEaKKypPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

Hepeqem, OLCHOYHBIX CPEACTB:
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PIYTHC Auem 27 us 45

KonTposbhas Touka 1.
1. Ilo Tumy ycayr TOProBito, TPAHCIIOPT, CBA3b OTHOCSAT K yCIyram:
a) [Torpeburenbckum
0) O01IeCTBEHHBIM
B) PacnpenenurenbHbIM

2. K npodeccroHalIbHBIM yCIIyraM OTHOCST:

a) UHKUHUPUHT, JIU3UHT, 00CTyKUBAaHUE U PEMOHT 000pyA0BaHUS.
0) 0aHKOBCKHE, CTPAXOBble, (PMHAHCOBBIE, KOHCYJIbTALIMOHHBIE, PEKJIAMHbIE YCIYTH
B) TENEBUJICHHE, PaJIn0, 00pa3oBaHue, KyJabTypa

3.K yciayramM, OppueHTUPOBAHHBIM Ha O6H.[€CTBO, OTHOCAT:

a) rocy1apcTBeHHbIe (IPABUTEJIbCTBEHHbIEC) YCJIYTH

0) yCIIyru 1o TEXHUYECKOMY OOCITY>KMBAHHIO, HAJIAJIKE, HACTPONKE U PEMOHTY
MPOM3BOJICTBEHHOTO 000PYIOBAaHHS U TEXHHUYECKHX CHCTEM

B) MMapuKMaxepckue, poToatebe, pa3HooOpa3Hbie pEKPEAllMOHHBIC YCIYTH U
HETPOU3BOJICTBEHHBIC BUIBI OBITOBOTO OOCITYKUBAHHS.

4. Ycnyra rocyaapCcTBEHHOTO CEPBUCA SIBISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEpUECKOl, pealbHOM, CTaHJapTU3UPOBAHHON
0) MPOU3BOJICTBEHHOM, KOMMEPUYECKOM, pealbHOM, TETUTUMHOM
B) HEKOMMeEPUYECKOoii, 001eCTBEHHOM, CTAHIAPTU3MPOBAHHOM, CJI0KHOI.

5. Yciyru 1o OTHOUIEHMIO K HUM FOCYAAapCTBa M O0IIECTBA PAa3IMYaOTCs Ha!

a) TOCYJIapCTBEHHBIE U HETOCY/IaPCTBEHHBIC
0) YUCTBIC U CMEIIIAHHbBIC
B) JleruTUMHBIE M HeJIETUTHMHbIE

6. Ycayru, npuoOpeTaemMbie sl IMYHOTO MOTPEOTICHUS 32 CUET JIMYHBIX CPEACTB — ITO:
a) JIeJIOBbIE YCIyTH
0) MHCTUTYLIMOHATIbHBIE YCIYTU
B) IOTPeONTEJIbCKHE YCIYTH

7. Ycayru KocMeToJora — 3T0 yciayra, HalpaBJieHHas:
a) Ha YeJIoBeKa
0) Ha CO3HAHKE YETIOBEKA
B) HAa HEMaTepHaJIbHbIE aKTUBBI

8. baHKOBCKHME MHBECTUIIMH - 3TO yCIIyTa, HAllPaBJICHHAs:
a) Ha CO3HaHME YEJIOBEKA
0) Ha HeMaTepHaJIbHbIEe AKTHBbI

B) Ha (QU3UYECKUe 0OBEKTHI, HAXOIAIINECS B COOCTBEHHOCTH YeNIOBEKa.

9.ToBap — 310!
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PIYTHC Aucm 28 us 45

a) Bce, YTO MOKeT ObITh MPeEAJI0KEHO HA PbIHKeE /ISl YOBJIETBOPEHHS KeJAHUH HJIN
noTpedHOCTEM

0) HeMaTepuaTbHBIC AKTUBBI, TPOU3BOIUMBIC JUIS LIEJCH cOBbITa

B) pe3yJbTaT HEMOCPEICTBEHHOTO0 B3aUMOJICUCTBUS HUCIOIHUTENS U MOTPEOUTENs, a TaKxKe
COOCTBEHHOM JIESATEIILHOCTH UCIIOJIHUTEIS TT0 YIOBIETBOPEHHUIO MTOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompezneneHuss ToBapa Ha TPEX YPOBHAX: «3aMbICIIA», «PEAIBHOIO HCIIOJIHEHUS» U
«TOJKPETUICHHS» OTHCAIL:

a) T. JleBut
0) ®.Kotnep

B) Jlyrnac Hopt

11. Wcxons u3 Tpex ypoBHEH ToBapa, TaKue MOTPEOUTENThCKUE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(UPMEHHBIN CTUITh, KAY€CTBO M HAJISKHOCTh MPOAYKIINH, IU3AiH, YITAKOBKA OTHOCST K:

a) IepBOMY YPOBHIO (CTE€p>KHEBAs BBHITO/IA)

0) BTOpoMy ypoBHIO (6a30BbIi TOBAP)

B) Tperbemy ypoBHIO (03KH1a€MbIi TOBAp)

12. OGmiecTBO, MHAUKATOPOM CHEPBI )KU3HUA KOTOPOTO, SBIISICTCS KOJHMYECTBO U KA4€CTBO YCIIYT,
KOTOPBIE YEeJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) MHIyCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. I'eTepOoreHHOCTh yCIYT MOApPa3yMeBaeT, uTo:

a) YCIYTY HEBO3MO>KHO MPOJIEMOHCTPUPOBATH JI0 €€ MOKYIKU

0) Ka4YeCcTBO MPEAOCTABJISIEMON YCIAYIM MOKET CHJIbHO U3MEHSIThCS B 3aBHCHUMOCTH
0T TOI'0, KTO, KOT1a ¥ KaK ee MPeJ0CTABJIsIeT

B) bosbmias yacte ycayr wu3-3a TOro, 4YTO OHH OJHOBPEMEHHO TPOU3BOIATCS U
NOTPEOIIAIOTCS, HE MOXKET OBITh COXpaHEeHa C IENbI0 TaTbHEHIIIeT0 NCITOIb30BaHNS.

14. MarepualibHO-BEIIECTBEHHBIH TOBAp B OTIUYHH OT YCIYTH:

a) siBJseTCH OCA3aeMbIM 00bEKTOM, KOTOPbIH MOKeT ObITH CO3AaH M NPOAAH WJIHU
HCIOJIb30BAH IMO03:Ke

0) Heocs3aeM

B) IMEET HEOMPEIeIICHHOCTh KaueCTBa

15. Yenyra otnuvaercst OT MaTepHabHO-BEIIECTBEHHOTI'O TOBapa TEM, UTO:
a) IPON3BOJICTBO, XPAaHEHUE U PACTIPEEIICHNAE OTIEJICHO OT MOTPEOICHHS
0) NpoU3BOACTBO U NOTPed/IeHNEe OCYIECTBJISAIOTCH 0THOBPEMEHHO
B) MaTCpHUAIN3YETCA B BCIIU, MOXKET HAKAIIJIMBATbCA

16. K. JIaBiok onpeaensieT 4UCTyrO HEHHOCTh KakK:
a) HU3KYIO LIEHY
0) 3TO TO, YTO A MOJYYal0 32 TO, YTO OTAAKO
B) 3TO TO, UTO 51 XOUY MOJYYUTh OT MPOJIYKTa
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17. OcHOBHOE M NPUHLIMIIHAIBHOE OTJIMYME YCIYTH OT TOBapa 3aKJIFOYAETCS B CIECAYIOLIEM:

a. DTO OTYYXIEHHBIH OT MPONU3BOJHUTEIIS PE3YNbTAT TPy

b. D3ro mepenaya mpoaykTa B ONTOBYIO M PO3HHYHYIO TOPTOBIIIO M MOCIEAYIOIIAs €r0 MpoiaxKa

C. dakTU4ecKHU NMPOU3BOACTBO COBMEIIEHO ¢ MOTpedIeHreM.

18. Heocsi3aemMoCThb yCIIyru - 3T0

a. Ilpouecc mpegocTaBaeHus 1 MOTPEOICHUS YCIYT MPOTEKaeT OAHOBPEMEHHO, M TOTPEOUTENH
SIBIIAIOTCS. HETIOCPEACTBEHHBIMH YYaCTHUKAMHU 3TOTO IIporecca

b. VYcunyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IE, Y€M MOKYIATeb HX OIUIATUT

Cc. Hx HemaTepua/bHBINA XapaKTep, IPYITHMHU CJI0BAMU, YCJIYra He MOKeT ObIThH MpeaJi0KeHa
KJHEHTY B Apyroi (popMme 10 3aBeplIeHNs pouecca ero 00C/JIy:KuBaHHUs.

19. HecoxpaHseMoCThb YCIYT - 3TO:

a. Ilpouecc mpenocraBieHus U NOTPedIeHUsT YCJIYT MPOTEKAET OIHOBPEMEHHO, U
NOTPeOuTE N SABJISIOTCS HENMOCPEICTBEHHBIMH YYaCTHUKAMM ITOTr0 Mporecca

b. VYcuyru He MOryT OBITH IPOTECTHPOBAHBI M OLIEHEHBI MPEK/IC, Y€M MOKYIATEb HX OILUIATUT

C. Ux HemaTepHaJbHBIN XapakTep, APYTUMHU CIIOBAMH, YCIYTra HE MOKET ObITh ITPEIOKEHa
KIIMEHTY B IpyToii hopMe 0 3aBepILICHUS IpoLiecca ero 00CTyKUBaHHS

d. OHHU BO MHOTOM 3aBHCAT OT KBaJH(HUKAMU PaOOTHHKA, €r0 HHANBHIYaIbHO-THYHOCTHBIX YEPT U
HACTPOCHHSI.

20. Cdepa obcmykMBaHUS HACEIECHUS — 3TO:

a. COBOKYNHOCTH IpeJNPUSITUHIL, OPraHU3aUNi U (PU3NMYECKHUX JIUL, OKA3bIBAIIUX YCJIYTH
HaCeJIeHHI0

b. JesrensHOCTS MPpEINPHSTHIA 1 OPraHK3aLIHiA, HAPARICHHAS Ha YIOBIETBOPEHIE TIOTPEOHOCTEH HACETICHS 1
MHOCTPAHHBIX IPK/IaH B TYPUCTCKHX M 3KCKYPCHOHHBIX YCITyTax

C. JlesATenbHOCTH UCTIONHUTEIS MIPU HETIOCPEICTBEHHOM KOHTAKTE C TIOTPEOUTENEM YCIyTH.

21. CormacHo Mozenu «Servuction» K 4acTé KOMITAHUH, BUIAMOM [T KIIMEHTA OTHOCSTCS:

a. Ilepconan

b. Texnomormueckoe spo

C. dusznyeckoe oOKpy:KeHHE

d. Bcé BblmenepevncaeHHoe.

22. CepBuCHas onepanus — 3To:

a. [Ilpomecc, B Xo0me KOTOPOTo MPOU3BOIUTCS OKOHYATEIbHA COOpKa BCEX 3JIEMEHTOB CEPBUCHOTO
HPOJYKTa U yCIyTa MPeoCTaBIISETCs TOTPEOUTEIIO

b. mpomecc, B Xo1€e KOTOPOro 00padaTLIBalOTCA BBOAUMBIE (PAKTOPBI H CO3IAIOTCS IJIEMEHTHI
CEePBHCHOTO0 00CTYKUBAHHUS B BUJIE€ IPOAYKTA

c. [Ilpomecc, B X0/1€ KOTOPOTO MPOU3BOANUTEIH YEPE3 CTUMYJISIIMIO YyBCTBEHHOTO BOCIIPUSTHS
CTaparoTCs JIOCTaBUTh KITMEHTY 3CTETHIECKOE YI0BIeTBOpeHue, [IpuBieys ero BHUMaHHE,
BOCXUTUTH KPACOTOM

d. Her npaBuibHOTrO OTBETA.

23. Ycayra-sro...

a. W3MeHeHHe COCTOSIHMA JUIA WIH TOBAapa, MPUHANIEKAIIEr0 KaKoi-1u00 YKOHOMHYECKOH
eIMHULE, MPOUCXO/siliee B Pe3yabTaTe JeTeJbHOCTH APYroii FJKOHOMHYECKOH eIMHULbI ¢
NpeBAPUTEILHOTO COTJIacHs MePBOii.

b. KOMIIJIECKC O6$I3aTeJIBHI)IX JJI1 UCIIOJIHCHUA TIpaBUJI O6C.]'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPBIC
NPU3BaHbl TAPAHTUPOBATH YCTAHOBJICHHBIH YPOBEHb KAYECTBA BCEX MPOU3BOIUMBIX OIEPALH.

C. 3aluTa CTaHAapTa O6CJ‘Iy>KI/IBaHI/I$I

24.Ilompebrocmu — 3710. .

a. YyBCTBO OILIYLIA€MOM YEJIOBEKOM HEXBATKH YeTo JIN0O0.

b. wHyxkna, npuasBmasi cnenuduueckyw GopMy B COOTBETCTBHH € KYJbTYPHBIM YPOBHEM H
JHYHOCTBHIO HHIMBH/A.

C. COBOKYIHOCTbH CYLIECTBYIOLINX M MOTEHIUANBHBIX [TOKyIaTeNel ToBapa.

25. Toap no 3ameICIy..
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T 0o

C.

o o0 o

3TO OCHOBHBIE BBITOJbI, 00ecrieueHHe TOBAPOM. 321a4a — BbISIBUTh CKPBLITHIE 32 JIOOBIM
TOBapOM NOTPeOHOCTH W MNpeNIaraTb He CBOICTBAa JTOr0 TOBapa, a BbITOABI OT €ro
HCNO/Ib30BAHUS.
XapaKTepU3yeTcsl ypOBHEM KayecTBa, HAaOOPOM CBOMCTB, AM3aiHOM, MAapOYHbIM Ha3BaHUEM H
YIAKOBKOM.
3TO TOBap B pPEATbHOM HCIOJHEHUH, HMMEIOIINIA JONOJHHUTEIbHBIC BBITOJBI, IICHUMbIC
HOKYIaTeIsIMH: JOCTaBKa Ha JOM, MOHTQX, NMOJAKIIOYEHHE, YCIYTU CBSI3H, FapaHTUs BO3BpaTa
JICHET B CIydae BO3BpaTa TOBapa, KOHCYJIbTAIMU VIS KIMUCHTOB.
26. KiroueBbIM OTIMYMEM YCIYTH OT TOBapa He SIBISIETCS:
Heocs3zaemocts
Heonnopoanocts
OJIHOBPEMEHHOCTH ITPOU3BOICTBA U MOTPEOICHUS
IloouyepenHocTh NPOU3BOACTBA U NMOTPEOIEHUS
Hecoxpansemoctb
27. Ycnyru aenarcs Ha 2 OOJbIINE TPYIIIHL. . ..
a. MarepuajbHble H HeMaTepHAJIbHbIE
b. MarepuanbHblie 1 1yXOBHbIC
MarepuanbHbIe U COLHAIBHO-KYIbTYPHbIC
d. MarepuansHbie U HACATbHBIE.
28. K 4-m «He» xapakrepuctuku yciayru HE otHocures. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuanbHOCTh
HecoxpansemocTs
Heocszaemoctb
HenocrosHcTBO
Bce oTBeTHI BEpHBI.
29. K tuny notpeOUTeabCKUX YCIYT OTHOCUTCS:
a. KoncantuHrossle ycinyru
b. Veayru kabenbHOrO TeNeBUACHUS
C. Ycayru, npeaocraBJjisieMble B aTeJibe.

30. BeiGepute rpyriy, He BXOASIIYIO B KIACCU(MUKAIIUIO YCIYT 1O MPU3HAKY BEIIECTBEHHOCTH -
HEBEILIECTBEHHOCTH:

a. Ocsi3aemble NEHCTBUS HAPABIICHHBIE HA TEJIO YEJIOBEKa

b. Heocsizaemble aeiicTBHSI HapaBJIeHHbIE HA 0CsI3aeMble AKTHBBI

C. Ocsi3aemble NeHCTBUS HAMPABIICHHbIE HA BEIIb

d. Heocsizaemble IeHCTBYSI HAlIPaBICHHbIE HA CO3HAHKE YeI0BEKa

€. Heocsi3aeMble aeiicTBUS HallpaBJIEHHbBIE HA HEOCA3aEMble AKTUBBI

f. Bce oTBeTHI BEpHBI.

KoHnTpoJubHas Touka 2.

1.
a)
b)
c)
d)

2.
a)
b)
c)

© PI'YTHUC
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d) BcE BhIIICTIEpEUNCIICHHOE.
3. Ycayra, nogpasymeBarolasi ’HIMBUIYaIbHBIN TTOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) 1podecCHOHATBHOM;
b) TBOpueckoii;
C) WIealbHOM;
d) Her npaBHIBHOTO OTBETA.
4. K BOCIpHHHMAaeMOMY Ka4eCTBY, KaK K JJICMEHTY LICHHOCTH yCIIyTH, HE OTHOCHUTCSI:
a) CTWIb OOLICHHS MPOJABLA U MTOKYIIATEIs;
b) JuYHbBIE MOTPEGHOCTH KIIMEHTA,;
C) IIeHa YCIIyTH;
d) BHemIHHE KOMMYHHUKAIIWH.
5. Cormacuo Momenu «Servuction», K YacTH KOMIIAQHHM, BHAMMOH JUIS KIHCHTA
OTHOCHTCSL:
a) mepcoHas;
b) TexHomormueckoe sApo;
C) (¢u3nYecKoe OKpPYKeHHE;
d) BcE BhIIENIEpEUHCITICHHOE.
6. Pacnonoxwure KoHTakTHbIe 30HBI (0T O 1m0 3) B MOpSAKE YBEIMYCHUS 3OHBI
HEMOCPEICTBEHHOTO KOHTAKTa!
a) c©Karas KOHTAaKTHas 30Ha;
b) ckpeiTas KoHTaKTHas 30Ha;
C) KOHTaKTHAas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;
d) KoHTaKTHas 30Ha, pa3JeeHHAs CTOUKOM.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MMPUHOUITAAIBHOC OTIIMYHNEC YCIIYT' OT TOBApa 3aKIIHOYACTCS B CIICAYIOLICM!

a.
b.

DTO OTUYKIECHHBIN OT MPOU3BOIUTEIIS PE3YJIbTAT TPY/A;

OTo mepenada MpOAyKTa B ONTOBYK) W PO3HUYHYH) TOPTOBIIO W IOCIEAYIOMAs €ro
NPOJIaXKa;

DakTHYeCKH MPOU3BOICTBO COBMEIIIEHO C MOTPebIeHUuEM;

[Tpon3BOACTBO MOXKET OBITH YJAJICHO OT IMOTPEOUTEIIS.

8. Heocsi3aeMocCTh yCITyru — 3T0:

[Iponecc mpenoctaBneHHss W MOTPEONEHUS YCIYyr MPOTEKaeT OJHOBPEMEHHO, U
HOTpe6I/ITe.HI/I SABJIAIOTCA HEMOCPEACTBCHHBIMHN YUYACTHUKAMM 23TOT'O ITpouecca

YCHYI‘I/I HE MOTYyT OBITH OPOTECTUPOBAHBI M OLECHCHBLI IMPEXKIAC, YEM IIOKYIIAaTCIb HX
OIIATUT

HUx HemaTepHAIbHBI XapakTep, APYrHMH CJOBaMH, YCJyra He MOXeT OBITh
NnpevIoKeHa KJIMEHTY B JApyroii d¢opMe 10 3aBeplieHHsi Impolecca ero
00cIy:KNBAHUS;

B03MOXHOCTB OLIEHUTH KaYECTBO MOCIIE ONPEACICHHBIX ONEpaIUil.

9. Yceayra-iro...

a.

HU3MEHCHHE COCTOAHUA JHIA WJIHM ToBapa, HNpHHaANJIECKALIETO KaKo#-1u00
IKOHOMHYECKOM CIUHHUIE, IPOUCXOAdAIlCe B pe3yjabTaTe A€ATCIbHOCTH I[perﬁ
IKOHOMHYECKOH eTHHHIIBI C NMpeaBapUTEJIbHOIO COrjiacus HepBOﬁ.
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b. kommuiekc 00sI3aTENBHBIX AJISI MCIIOJHEHHUS TPABHI OOCIYXMBAHUS KJIUEHTOB, KOTOPHIC
MPU3BaHbl TAapPAHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KAaueCTBA BCEX MPOU3BOJUMBIX
onepaunuu.

C. 3ammTa CTaHaapTa 00CITyKUBAHHS,

d. mpomyKT dYeIOBEUECKOTO TpyHa, MPHHAIICKAIIETO BTOPUYHOMY CEKTOPY SKOHOMHKH,
MpeajaraeMblid Ha PhIHOK JJIs1 TPOJAXKH.

10.ITompebrocmu —3710...

a. HexXBaTKa 4ero-iauoo;

b. Hyxkna, npuasiBmas cnenuduyeckyro ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYIIHOCTb CYHICCTBYIOIIMX HW IIOTCHHUAJIBHBIX IMOKYHATCIBCKUX BO3MOKHOCTEN
MOKyTIaTeNel ToBapa (yCIyTH);

d. ’keraHWe KIMEHTa OOMEHSTh TOBAp HA JACHBIH.

—

. KimroueBpIMU OTIIMUMSMU YCIYTH OT TOBAPA HE SIBJISIFOTCS:
HeocszaemocTs
Heonnopoanocts
OnHOBPEMEHHOCTh MPOU3BOJICTBA U MTOTPEOICHUS
Iloo4epenHocTs NPOU3BOACTBA H MOTPeOIeHHUSA
Hecoxpansemoctb
BCE OTBEThI HEBEPHBI
BCE OTBETHI BEPHBI

@reaoo0 o —

[\

. Yenyru nenarcs Ha 2 OOJbIIME TPYIIbL:
MaTepnaanble U HEMaATEpUaJbHbIC
MaTepHaJ'IBHLIC " JYXOBHBIC
MarepuanbHble U COLIMATIBHO-KYJIBTYpPHBIE
MaTepI/IaIH)HI)Ie 1 naCaJIbHBIC.

oo o —

(O8]

. K 4-m «He» (o cBoiicte ycnyru) HE otHOCuTCH. ..
HeoTnenuMocTs OT HCTOUHUKA
HemarepuansHocTh
HecoxpansemocTs
HenocrosiHCTBO KauecTBa
Bce oTBeTHI BepHBI.

P00 TP —

14. K rpymnme noTpeduTenbcKiX yCIyTr OTHOCATCS:
a. KoncantuHrossle ycinyru

b. Ycenyru TeneBunenus

C. Yeayru, npegocrasJjisieMble B aTeJbe.

15. Beibepure yciyru, KOTOPBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIyru Takcu

b. Ycenyru ctomaronora

C. Takux ycJayr He CyliecTByeT

d. Yenyru amepukaHCKo# Mojiesu BeJicHUs On3Heca

16.MarepuasibHbIE YCIYT'M HallpaBJICHbI Ha:
a. dopmupoBaHHE OTIEIBHBIX TPeOOBAaHMI MOTpeOUTENEH

© PI'YTHUC



28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 33 us 45

b. YnoBiaerBopeHne MaTepHaILHBIX OTPeOHOCTET
C. YnmoBieTBOpeHHE AYXOBHBIX MOTPEeOHOCTEH
d. VYnpoBnerBopeHHE HYX[ U MOTPEOHOCTEH MHAYCTPUAIBHOTO OOIIECTRA.

17.Herpon3BOACTBEHHBIE YCIYTU — 3TO:

a. TpancnopTupoBKa rpy30B

b. Texuuueckoe obCIy*x)uBaHHE 0OOPYIOBAHHUS

C. Ycuayru 31paBooXpaHeHHUs, KYJbTYPbI

d. COopka HEOOXOJMMBIX DJEMEHTOB YCIYyIH B y4YeTOM MHHOBALMOHHBIX TEXHOJIOTHI
00CTyKIBaHMS.

18.K HEKOMMEpUECKUM yCiIyraM OTHOCST:

a. Ycayru npeanpusTui Typu3Ma U OTAbIXa

b. VYcmyru oprannzanuii 001IeCTBEHHOTO TUTAHUS

C. Yciayru 6,1aroTBOpPUTEIBHBIX (POHIOB

d. VYcayru pecTaBpaliOHHBIX MAaCTEPCKHX M TEATPOB.

19.¥Ycayru no peructpanuu TpaHCIOPTHBIX CPEJCTB ABIISIFOTCS:
a. TocyaapcTBeHHBIMH

b. WpeanpHbiMU

c. CmemiaHHBIMH

d. YucrteiMu

20.KoHTakTHas 30Ha — 3TO:

a. JlroGoe mecTo, Tae NPOU3BOAUTHCS YCIIyTa

b. Mecro, riue yciayra MOXKeT XpaHUTBCS

C. OmnpeneseHHOe MECTO KOHTAKTA KJIHEHTA H COTPYAHMKA CEPBHCHOM cdepbl.

21.KoHTaKTHO# 30HOH MOKET CUMTATLCS:
a. Croiika aAMUHHCTPATOPA B FOCTHHHIIE
b. Llex mo pemoHTy 000pyHOBaHHS

c. CrpoutenbHas IIOMAAKA

d. Toprosas riomiaKa HHTEpPHET-Mara3uHa

22.KOHTaKTHON 30HON HE ABJISIETCS:

a. 3oHa peMOHTA OLITOBOW TEXHUKHU

b. Pabouee mecTo mapukmaxepa

C. PaGoqee MECTO CTOMATOJIOra

d. PaGora mH:KeHepa Mo HAJIaJKe 000PYI0BAHMUS.

23. Kakoro THITa JUIHOCTH HE CYIIECTBYET:
a) Kpyr;
b) pomo;
C) 3wur3ar;
d) xBagpar;
€) TpeyroJbHUK.

24. Monenb «Servuctiony» orodpasaer...
a) cTemeHb KOHTAKTA NMPOU3BOIUTE/IS H MOTPEONTEIsI YCIYTH;
b) Mamepy KOHTaKTa IPOU3BOAUTENS M IOTPEOUTEINS YCIIYTH;
C) BpeMs KOHTaKTa NPOU3BOJUTEIS U TIOTPEOUTEIIS YCIYTH;

© PI'YTHUC
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d) IMMOJIC3HOCTb KOHTAKTa MPOU3BOJUTCIIA U HOTpC6I/IT6J'I$I YCIyru.

25. IlorpeOHOCTH B yciryrax, oOecriedeHHas: HAITMYHBIMU JICHS)KHBIMUA CPEACTBAMU
HACeJEeHus, - ITO:

a. KoOHBIOHKTYpa phIHKA

b. Dmactrunocts cpoca

C. IlmarexxecmocoOHBIH cIpoc

d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cepa ycnyr npencraBiser coboit:
a) TlepBHYHBIN CEKTOP SKOHOMHKH

b) BropuuHbIii CeKTOp IKOHOMUKH

C) TpeTHYHDBIH CEKTOP IKOHOMHMKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIECHHOCTH YCIIYI'H OTHOCATCS:

a. Bpems

b. BocnprHHMaeMoe KauecTBO

C. OCHOBHAsI U JJOTIOJIHUTENbHAS YCIIyTra (BO3MOKHOCTh MOJTYYECHHMS)
d. ceHCOpHBIE pa3IpaXkuTes

€. ICHa B CTOMMOCTHOM BBIPAKCHHUN

f. Bce oTBETHI BEepHBI

28. K koMnoHeHTaM HeJeHEKHOM IIEHBI OTHOCHT:
a) BpeMs IOUCKA YCIYIH, O)KUIAHNS U BBITOJIHEHUS;
b) ncuxomoruyeckue Tparer;
C) (HU3NUECKUE YCHUITHS,
d) ceHcopHbBIe pa3IpaKUTEH;
€) JMYHBIN OIBIT EPCOHAIA.
29. BeiGepute yciyru, KOTOpbIe SBISIOTCS UACATbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Yenyru ctomarosora
C. Takux yciayr He cymiecTByeT

30.PacnipenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKAUU
b. ¥Ycayru TpancnopTa, TOProBii, CBSI3H
c. Koncanrunr , MTHOKUHUPHWHT.
KonTtposabHnas Touka 3.
1. Jlaiite ompezneneHue MNOHATHIM «hopMa OOCIYXHBaHHUS» MU «METOJ OOCIYKUBAHUS

noTpeduTeneii».

2. Kakue coBpemennbie popmbl 00caykuBanus Bel 3naete?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHTYXMBaHUS MOTpeOuTeNneil B CTallMOHAPHBIX
YCIIOBHSX | C BBIE3JIOM Ha oM K notpedutensm? [IpuBenure mpuMepsl.

4. B yem npenmyIiecTBo OECKOHTAKTHOTO 0OCITYKUBaHUS MOTpedUTENnei?

5. JlaiiTe ompenernieHue TOHITHS «KOHTAKTHAsl 30HA», NMPUBEIAWTE MPHUMEPbl KOHTAKTHBIX
30H B cepe cepBuca.

6. Kaxkue TpeboBanms MpeIbIBISIOT K 00CTYyKMBAIOMIEMY TIEPCOHATY B KOHTAKTHOM 30HE?
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7. PacckaxuTte, /00bSICHUTE/, B 4YeM CyTh A0OHEMEHTHOTO OOCITY)KMBaHUS, OOCITYKUBAHHS C

NOMOIIIBI0O OOMEHHOTo ()OHIA MamMH M mpuOopoB. Kakue «mIiockl M1 MUHYCHI» HECYT OHHU
KJIIMCHTY ¥ CEpBUCHOM pupme?

8. Kakum o00Opa3oM wuHTEphep NOMEIICHUS, B KOTOPOM IPOBOAMTCS OOCIY>KUBAHHE
norpedureneii, BIMAET HA CTENEHb HUX YAOBIETBOPEHHOCTH U 3(G(GEKTUBHOCTH PabOTHI
obcmyxuBaroiero nepconana? [lpuseaure npumepsl.

9. HazoBuTe sTamnsl :KU3HEHHOTO IUKJIA YCIYTH U [IOYeMY 3TO HE0OXO0JIMMO 3HAThH JTIOOOMY
peANPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BaKHO YUUTHIBATh BPEMEHHOH (akTop?

11. [ne mnorpeOuTens CcKOpee pHCKYeT CTOJKHYTBCS C HEITHYHBIM oOOpalieHneM
/obcmykuBanueM/ - B cepe ycayr WM IPOU3BOJACTBEHHOU cdepe U mouemy?

12. IlpuBemute MpUMeEpHI TOTO, KAK KOMIIBIOTEPHBIE M TEICKOMMYHUKAIIMOHHBIE TEXHOJIOTUU

B TCYCHHUC MMOCIICAHUX JICT U3BMCHHWJIN TC BUABI YCIYI', KOTOPBIMH BbI IIOJIb30BAJIUCH YK€ JABHO.

KonTpoabHasi Touka 4.
[TpumepHast TeMaTHKa TPYIIIOBBIX IIPOEKTOB
CepBucHas 1€ATEIIBHOCTb KaK 4acTh KyJlIbTypbl Poccun.
CepBuCHas 1€ATEIBHOCTD KaK 4acTh KyabTypbl EBporiel u CIIA.
AHain3 BO3MOXKHBIX OPTaHU3alMOHHBIX (JOPM pean3aliy cepBuca B chepe TypuzMa u
rOCTENPUUMCTBA.
4. Amnamu3 pepopmupoBanus chepst yeryr B Poccun.
5. CereBast 5KOHOMHUKA: TPOOIEMBI U 0OCOOEHHOCTH Pa3BUTHUS
6. Amnamuz ocobennocreit pazsutus chepsl yeayr B CCCP u coBpemenHoii Poccun.
7
8
9

wnN e

DBOJIOLIMS YCIIYT U MX BIMSHUE HAa CTAaHOBJIEHHE OOIIECTBA.
ManurynmupoBaHie TOTPEOUTENECKUM MTOBeieHueEM. OCHOBHBIE TIOAXO/IBI.
CoBpemenHsblii ceprc PO: npoGiieMbl U MepCIeKTUBBI Pa3BUTHSL.

10. DTuKa 1 STHKET cepBUCca. AHAIN3 OCHOBHBIX ITPABHII.

11. 3aBUCUMOCTb CEPBUCHOM IEATETBLHOCTH OT reorpaduueckux u aeMorpaduyeckux
(bakTopoB.

12. 3akoH o 3amuTe npas norpeduTenel (TypucToB). AHanu3 cyneOHoi nmpakTuku Poccuu u
3apyOeKbsl.

13. Pa3zpaboTka NpUHIMIIOB KJIMEHTOOPUEHTUPOBAHHOIO TIOJIX0/1a B PA3IMUYHBIX OTPACIIAX
chepsl cepBrca (B OBITOBOM OOCITYKUBAHUH, 00pPa30BaHUU, TyPU3ME, TOCTHHUIHOM
Jiefie, peCTOpaHHOM OOCITYKUBAaHUM U T.11.)

Bomnpocsl k dx3ameny.

=

KpaTkas xapakTepucTHKa STalloB Pa3BUTHS YEIOBEYECKOTO OOIIECTRA.

TexHonornueckue YPOBHH pa3BHUTHA YC€JIOBCUCCTBA.

3. TloHsATHe MHAYCTpUATHHOTO OOIIECTBA, €r0 0COOEHHOCTH. 3apOXKACHHUE U Pa3BUTHE
YCIIyT B OOIIECTBAX JIPEBHETO MUPA.

4. VYcmyru B cpeTHEBEKOBOM 001iecTBe EBpoIbI.

5. VYcmyru B cpenHeBexkoBoM obmiectBe Poccun.

6. IloHsATHE MHIYCTPUAIBHOTO OOIIECTBA, €ro 0COOeHHOCTH. UHayCcTpHansHOe
IMPOU3BOJACTBO U CEPBUCHAA NCATCIIBHOCTD.

7. TloHsTHE MOCTUHAYCTPUATHLHOTO 001IecTBa (MH(DOPMAIIMOHHAS PEBOIOIIHSI, CEPBU3AIUS

9KOHOMUKH H 1p.). [locTHHIYyCTpHAaIbHOE MPOU3BOACTBO H CEPBUCHAS NI TEIHLHOCTb.

no
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7 YYPEXIEHVE BBICILIETO OBPA3OBAHVIS PIYTVC
N «POCCUMCKUN TOCYTAPCTBEHHBIV YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTWC Aucm 36 uz 45
8. T'mobGanmbHBIE TPOOIEMBI MOCTUHYCTPUATHLHOTO OOIIECTBA U UX CBA3b CO cepoit
cepBuca
9. Ilpusnaku ycinyru. CpaBHUTENbHAS XapaKTEpUCTHKA TOBAPOB U YCIIYT.
10. [MonsTue yciyru. Buasr yenyr.
11. Ycnyru conuanbHOTO TIaKeTa.
12. TocynapcTBeHHast yciayra. Bumbl rocy1apcTBEeHHBIX YCIIYT.
13. MexnyHapoaabie moaenu yeayr (monenu J1. Patmena, ®@. Kotnepa, M. buthepa u ap.)
14. CymHocTh moHATHA «chepa ycayry. DneMeHTs! cdepsl yeayr. PeiHok yernyr. CyObeKTs
PBIHKA YCIIYT.
15. HeoOxonumbie KOMIIOHEHTHI CPEPhI YCIYT: CIPOC U IpeaokeHne. MeTog0I0ruuecKue
MOJXO/IbI K IPOTHO3UPOBAHUIO CIIPOCa.
16. ®akTopsbl, onpeaeNsIonne cpoc B chepe yeuyr. HerieHoBbIe hakTOpBI.
17. OcobeHHOCTH pBIHKA YCIIYT.
18. Crpareruu mpearpuHIMATEIHCKOMN IEATEIIBHOCTH B cpepe yCiyr.
19. CepBucHas nonutuka ctpa EBponst u CILIA.
20. CepsucHas nmosmtuka Poccun.
21. 3akoHOIaTeIbHas 1 HOpMAaTUBHAs 0a3bl CEpBHCA.
22. IIpuHIUIBI OCYIIECTBIEHUSI COBpeMeHHOro cepBuca. OCHOBHBIE 3a1auu c(hepsl cepBHca.
23. OCHOBHBIC ITOJXOJIbI K OCYIIICCTBICHUIO CEPBHUCA.
24. Bujpl npeanpoAaKHOTO U MOCIIEPOJAKHOTO CEPBHCA.
25. OCHOBHBIC BapUAHTHI OPTaHU3AIMH CUCTEMBI CEPBHCA.
26. OCHOBHBIE 33J]auil OpraHU3alMK B 00JIACTH CEPBUCHBIX TEXHOIOTUNA. Mepbl o
yIy4lIEHUIO cephI CepBUCa.
27. PernoHanpHbIe aclieKThl CepBHUCA.
28. IIpobnemMbl CEpBUCHOM OTPACIIH U TIEPCIIEKTUBBI PA3BUTH.
29. IlonsATue 1en0BOM penyTanuy.
30. Kynsrypa cepsuca.
31. IloHATHE KOHTAKTHOHN 30HBI U OCOOCHHOCTH MOBEJICHUS B HEH.
32. DTU4ecKkure OCHOBBI M JICIIOBON ITUKET CEPBUCHOM JIEATETLHOCTH.
33. DcTeTnueckre KOMIOHEHTHI c(heprl cepBuca.
34. Tlouarne nHHOBaIWMiA B chepe cepBruca. OCOOCHHOCTH BHEIPSHHS HHHOBAITUH B Chepy
yeayr. [IpuMepsl yaauHbIX U HEYAaYHbIX HHHOBALMOHHBIX pEIlIeHHH B cepe ycyr.
35. XKuznennsrit mukin yeryru (OKLY).
36. CTpareruu KOHKYpEHIIMH Ha pa3nuuHbIx dTanax KI[Y.
37. Monienb IeHHOCTH YCIYTH.
38. Knaccudukanuus norpedureneii. [lorpedurensckoe noBeaeHue.
39. KauecTBo 00CTy)KUBaHHS U TIPOU3BOTUTEIHLHOCTD.
40. CtrpaTernueckue HalpaBiIeHUs U KOHKYPEHTOCIOCOOHOCTh B cpepe yCIyr.
41. ®opMbl KOMMYHUKAIIUU C MOTPEOUTENISIMH YCIIYT.
42. Ponb 1 3HaueHNE HEeBEpOAIBbHBIX CIIOCOOOB OOIIEHHUS.
43. MexTyHapOIHbI 0OMEH yCITyraMH.
44. VlaTepHET -cepBUC B COBPEMEHHOM OOIIIECTBE.
45. InpopMalinoHHbIe TEXHOJIOTUU CEPBUCHOM €S TEIIbHOCTH.
46. [lcuxonornyeckas KyJabTypa CEpBHCA.
47. TpeboBanus, npeabsaBiIsieMble K TPo(hecCHOHATbHOMY MOBEIEHUIO Pa0OTHHUKA
KOHTaKTHOM 30HBI.
48. KynbTypa obmenus ¢ norpeburensmu. KynpTypa peun paboTHHKAa KOHTaKTHOM 30HBI.
49. Pabora ¢ xanobamu. KOHQIUKTHI ¢ KIMEHTaMH.
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50. Crioco0sI 1 mipaBuIa pa3peneHruss KOHQIMKTHBIX CUTYaIHi.
7.4. Conep:xaHue 3aHATHH CEMHHAPCKOIO THIIA.

[IpakTuyeckas paboTa 3aKiIOYacTCs B BBIIOJHEHWHM CTYIEHTAMU IO PYKOBOJCTBOM
mpenojaBaTenss KOMIUIEKCa Y4YeOHBIX 3a/laHMi  HAmpaBlIEHHBIX HA YCBOCHHE HAy4HO-
TEOPETHUUYECKMX OCHOB Y4YEOHOM JUCHHUIUIMHBI, TMPUOOPETEHHE MPAKTUUYECKUX HABBIKOB
OBJIAJICHUS] METOJIAMU MPAKTUUECKON pabOThl C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
¥ KOMMYHHMKAIIMOHHBIX TE€XHOJIOTHH. [IpakTiHueckue 3aHsATHs CIIOCOOCTBYIOT Oojiee TiIy0OKOMY
MOHMMAHUIO TEOPETUUYECKOr0 MaTepuaja yueOHOro Kypca, a TaKke pa3BUTHIO, (HOPMHUPOBAHHIO
U CTAHOBJIEHMIO PA3JIMYHBIX YPOBHEHM COCTaBIAIOIIUX MPO(EecCHOHAIBHON KOMIIETEHTHOCTH
CcTy1eHTOB. OCHOBOI MpakTHKymMa BBICTYNAIOT THUIIOBBIE CUTYallUH, C KOTOPBIMH JOJIKEH
CIPABIIATHCS CHELUAIUCT B 00JIACTU CEPBHCA HA IPEIIPUITUAX TYPUCTCKOW OTPACIIH.

Buabl npakTH4YeCKUX 3aHATHIA:
- Kpyruslii crou,
- CryaeHueckas KOH(pepeHI s,
- Pemenue cutyallMmoHHBIX 3a1ad4,
- Bole31HbIE TPaKTUYECKUE 3aHATHS,
- [Icuxonornyeckuii TPEHUHT

IIpakTnyeckoe 3ansTue 1.

Bun npaktuueckoro 3anatus: « Kpyrisiii cTom»

Tema u coneprxanue 3auaTusi: CepBucHasi 1eSITEJILHOCTH Kak ¢opMa y10BJIeTBOPEHUS
noTpedHOCTEl YeIOBeKA.

[IpakTudyeckoe 3aHATHE, NpEAyCMAaTpUBAIOIIee OOCYKICHHE CTYyIEHTAaMH HWCTOPUYECKHX
BOIPOCOB BOZHUKHOBEHMS U 3BOJIIOLIMN CEPBUCHOM J1E€ATETLHOCTH.

Llens 3anaTHSA: B mporecce n3y4eHus: TEMBI CIEIyeT COCPEIOTOUUTHCS Ha TEPMHUHAX U
HOHATHUAX, UCIHOJIB3YEMBIX B COBPEMEHHOW CEPBHCHOM JEATENIBHOCTH — «CEPBHUCH, «YCIIyray,
«cdepa 00CITyKUBAHUSY, «KYJIBTYpa CEpPBUCA» U .
[TpakTnyeckue HaBbIKU: CTyeHTaM HEOOXOIUMO YSICHUTh OTJIMYUTENbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEGHWH, HANpHMEp, C TOBAPOM — HMX HEOCA3aeMOCTh, W3MEHYHMBOCTH II0 Ka4yecTBY,
HEBO3MOXXKHOCTh X XpaHeHHs. Takke Ba)KHO YCBOUTH NMPHHLUIBI U OTJIIMYUTENbHbBIE TPU3HAKU
CEpPBHUCHOM AESATETbHOCTH.
Bomnpocsl, BBIHOCUMBIE Ha 00CYX/IEHHE:
1. [TonsaTHE 00 yciayre U CEpBUCHOM IEATETLHOCTH.
2. Ciepa ycayr B 00LIECTBEHHOM Pa3JIeIeHUH TPYAa.
3. ®yHkuuu chepsl ycayr.
4.Ilonstue "ycmyra".
5.0co0eHHOCTH PBIHKA YCIIYT.
6.CoctaB oTpacieii chepbl ycayr.
7.Chepa yCIIyT u dhopmupoBanue MOCTHHIYCTPHAIBHOTO oO1mecTna.
8. MakTOphI Pa3BUTHUS CHEPHI YCIYT.

IIpooonxcumenvrocms 3ansamust — 2 waca (ounas opma)

IIpakTHyeckoe 3ansitue 2.

Bun npaktudeckoro 3ansatus: «CTyaeHYeckast KOHPEpeHIUsD»
Tema u coaepxkanue 3ansaTusa: ConuajdbHbIe NMPEANOCHIJIKA BO3SHUKHOBEHUS CEPBHCHOM
NAeATeJbHOCTH.
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Bompocsl, BeIHOCHMBIE Ha 00CYXKIeHUE
1. TlpuHIUIIBI COBPEMEHHOTO CEpBUCA B MHAYCTPHH U CEPBHUCA.
2. 3agayu COBPEMEHHOTO CepBHUCa.
3. VYcunenue poiv TypUHAYCTPUU B COBPEMEHHOM SKOHOMHUKE. Bo3aeiicTBue (hakTopoB
pocTa MOTPeOUTENbCKOW aKTUBHOCTH. DBOJIOLHUS IOHATUS CEPBHC.
4. ®dupMeHHBIH CEPBUC U €r0 IPEUMYILIECTBA.
5. OcHOBHbIE MOAXO/bI K OCYILIECTBICHUIO CEPBUCA B Pa3HBIX CTpaHaX.
Llenp 3aHATHA: W3Y4UTHh MpoOJIeMaTUKy (popMHUpOBaHUS cepBHCHOro obmiectBa PO,
OTIpEeIeNIUTh OCHOBHBIE MTPOOIIEMBI
[IpakTHyeckne HaBBIKK: 3HATH OCOOEHHOCTH MPOSKTHPOBAHUS CEPBUCHOM AEATEIbHOCTH
B COOTBETCTBUU C STHOKYJIBTYPHBIMU, HCTOPHUECKUMH U PETUTHO3HBIMU TPAJAULIUSIMU
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas opma,).

IIpakTnyeckoe 3ansaTue 3.

Bun npaktuueckoro 3ausatusi: «Kpyrisiid cTom»

Tema u conepkanue 3anarus: Cneunduka yciyr Kak ToBapa.

[IpakTuueckoe 3aHsATHE, MpelycMaTpUBarolee OOCYXKIEHHWE B BHJE KPYIJIOTO CTOJA
COBPEMEHHBIX TOJIX0JI0B K PYHKIMSIM U MPUHIIUIIAM COBPEMEHHOTO CepBUCA U OKa3aHUS YCIIYT.

[IpencraBuTh NpEe3EHTALMIO TOKJIA/IA:

1. TlokymarenbCkuii pucCK B cepe OTE€YECTBEHHBIX YCIIYT.
2. PBIHOK TOCTHHHYHBIX YCIYT M €T0 OCOOSHHOCTH.

[lenp 3aHATHS: W3Yy4UTh OCOOCHHOCTH pa3BHTUs cepBUca B Poccu u 3a pybexowm,
MPEJCTaBUTH OTUET O MPOJIeIaHHON padoTe.

[TpakTHyeckre HaBBIKU: TTOHUMATh M aHATH3UPOBATH MHUPOBO33PEHUECKHE, COLUATBHO U
JUYHOCTHO 3HaunMMble (Guiaocopckrue mpoOJIeMbl, MPOSBIATH MATPUOTU3M, TPYAOTOOUE U
IPaXKTaHCKYI0 OTBETCTBEHHOCTh

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn ¢popma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ansaTue 4.
Bua npakTrueckoro 3aHATUS: KPYIIIBII CTON
Tewma u conepkanue 3auatus: L{[eHHOCTD yCITyTH.

Lenb 3aHATHS: U3YYUTH Pa3TUYHBIC TTOXObI K OIIEHKE YCIIYT.

Hamucats 3cce, TOCBAMICHHOE CHCTEME MPEIOCTABICHUS PEKIAMHBIX M IPYTUX CEPBUCOB
B POD.

[TpakTHdeckre HaBBIKH: 3HATh O TIOBEJACHUW IOTPEOUTENCH, KPUTEPUAX KadecTBa
uH(GOpPMaIIMK B Pa3BUTHH MMOCTHHAYCTPUAIBHOTO 00IIeCTBa

IIpooonsicumenvrocmo 3auamus — 2 waca (ounasn gpopma), 0,5 uaca (3aounas gopma).

IIpakTH4eckoe 3aHsATHE S.

Bun npakTudeckoro 3aHATHs: KPYIVIbIA CTOJI

Tema u conepxanue 3aHaTHs: JKU3HEHHBIN HUKII YCIYTH

Bomnpocsl, BBIHOCHMBIE Ha 00CYXKJIEHHE:
1.ConocraBbTe )KM3HEHHBIN LUK yCayru U ToBapa. [loscHuTte paznuyus.
2. ITonbGepute TOBAphI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. IlomGepute mpuMepbl TOBAPOB M COMYTCTBYIOIIMX YCIYr B OOJIACTH TOCYJapCTBEHHOIO
YIIPABJICHUS, KOMMEPUYECKOM NEATEIBHOCTH, UCKYCCTBA.

Ienb 3aHATHS: U3Y4YUTh OCOOCHHOCTH KH3HEHHOT'O LIMKJIA YCIYT U TOBAPOB.

© PI'YTHUC




28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 39 us 45

[lpakTHyeckne HABBIKM: IOHHMMATh W aHAJIU3UPOBATh SKOHOMHUYECKHE MPOIIECCHI,
CBSI3aHHBIE C PA3BUTHUEM YCIYT.
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTuyeckoe 3ansiTue 6.

By npakTHYecKoro 3aHATHS: MIPEICTABICHHIE MTPE3CHTAIIHIA

Tema u coneprkanue 3ansaTusi: CepBUC KaKk KOMIIOHEHT TIPOJIaXKH TOBAPOB.

3amanue A1 CeMUHAPCKOTO 3aHATHUS:

CocraBuTh mpe3eHTanuio Ta TeMy «COBPEMEHHBIH CEpBUC B KOMMEPIMHY». 3aJaHue
MpeIoiaracT aHAJIU3 OJAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITHEM BCEX OCOOCHHOCTEH
o0CITy>)kMBaHUs TIOTpPEOUTENCH B Tpolecce npoaaxu ToBapay. [IpeseHranus cocrout u3 10-15
CJIAiI0B.

Lesb 3aHATHS: U3YYUTh CEPBUCHBIC TEXHOJIOTHUH B ITPOIECCE TPOIAYKH TOBAPOB.

[IpakTHveckrie HABBIKH: BJAJICTh CIIOCOOHOCTHIO IOHMMATh W  aHAJIU3UPOBATH
B3aUMOCBSI3b O0CTYKHBAHUS U TOPTOBJIH.

IIpooonscumenvrocms 3ansamus — 2 uaca (ounas gopma), 1 uac (3aounas ghopma).

IIpakTn4yeckoe 3ansTHe 7.

Bun npaktudeckoro 3anatus: case-study/ PerieHre CUTyallMOHHBIX 3a71a4
Tema u conepxanue 3anatus: [loBeaenne norpeduTeneit U MPUHITHE UMHU PELICHUMA
[lepconnunmpoBaHHOE MPEIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACIUTH HauboIee
Ba)KHbIE, C TOUKU 3PEHHSI CEPBUCOJIOTHH, aCTIEKThI PACKPhIBAIOIE OCOOCHHOCTH NOTPEOICHUS:
- IepCOHU(UKALNS OCYIIECTBISIETCS 32 CUET U3MEHEHHS OT/IEIBHBIX MaTePHaTbHBIX U
HeMaTepUalbHbIX KOMIIOHEHTOB NPOJYKTa, HO HE IpeAToiaraeT i3MeHeHus: 6a30BOro MpoayKTa
WIN €T0 UJIEH;
- QJIaNITUPOBAHHbIE XapaKTEPUCTUKH (POPMHUPYIOTCS TOJIBKO C yYaCTHEM MOTPEeOUTENS;
- IepCOHU(UKALINS MOXKET OCYIIECTBISITHCS TOJIBKO 32 CYET CepBHUCA.

Ilenp 3aHATHA: 3aKpenuTh IOJYYEHHbIE B XOJ€ JIEKLMOHHOTO 3aHATHS 3HAHUA,
npuodpectu GyHIaMEHTAIbHbIE 3HAHUS O MOBEAECHUU NOTPEOUTENs, MOTPEOHOCTAX B PA3HBIX
UCTOPUYECKHX 3I10XaX

[IpakTHyeckre HABBIKM: W3YYUTh KOHIENTYaJbHbIE OCHOBBI CEPBUCOJIOTHU U
paccMOTPETh aCMEKThl COBPEMEHHOI'0 MOTPeOICHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn ¢oopma), 0,5 uaca (3aounas popma).

IIpakTuyeckoe 3ansiTue 8..

Bun npakTHueckoro 3aHATHS: HHTEPAKTUBHOE BBIE3HOE 3aHATHE
Tema u comepkanue 3aHsaTHSA: Teopus opraHu3auu 00CIy)XKHBaHUA. BbIe3THOE MPAKTUUECKOe
3aHsTHE, IPELyCMaTPUBAIOLIEE ITOCEIIEHNE BBICTABKU

1. OObscHUTE, KaKue THUIIBI YCIYT IOMOTYT MOTPEOUTENIO YIOBIETBOPUTH KaX/IbIil YpOBEHB
noTpeGHOCTEH B nepapxuu norpedHocreit mo Macnoy.

2. OOBsICHUATE, KaK BHEUTHHE ¥ BHYTPEHHHE ()aKTOPHI BIHUSIOT HA MOSBICHUE HAIIIHX
noTpeOHOCTEH B yCayrax.

3. TlepeunciuTe OCHOBHBIC UCTOYHUKHA HH(POPMAIIUH, UCTIOTIH3yEeMbIC TOTEHIIHATHHBIM
KJIMEHTOM I IPUHSTHS pellIeHus o nmokynke. Ha Bamn B3ruisa1, Kakod U3 HUX SIBJISETCS
Hauboee 3pPekTUBHBIM?

4. CymecTByeT MHEHHE, YTO, IPUHUMAs pPELICHUE, KIUEHT He ClIeAyeT Kakoh-Inbo cxeme, a
JIefaeT CBOM BHIOOP B OOJIBINICH MITM MEHBIIIEH CTENeHHU cirydaitHo. KakoBa Baiia mo3umnusi mo
sToMy Borpocy? OTBeT 0OoCHYyiiTe.
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5. Kakue knaccudukanuu KirueHToB Bol 3HaeTe?
6. Ilouemy moTpeOUTENN OLIEHUBAIOT YCIYTH UHAYE, YeM TOBAPHI?
Lenb 3aHATHA: U3YYUTh MICUXOTUIIBI KJIMEHTOB U OCOOEHHOCTH OOCITY)KHBAHHS KIIMEHTOB
B cepe 00CTyKUBaHUS.
[IpakTyeckue HaABBIKM: HAaBbIKAMHM  IPOEKTUPOBAHUS  PA3NIUYHBIX  BApUAHTOB
00cIy)KMUBaHUs
IIpooonsicumenvrocmo 3auamus — 4 waca (ounas ¢popma), 0,5 uaca (3ao0unas gpopma).

IIpakTuyeckoe 3ansTue 9.
Bu npakTiHueckoro 3aHATHS: TICUXOJIOTHYECKUI TPEHUHT
Tema u conepxkanue 3aHsaTusa: "KoHTakTHas 30HA" Kak cdepa peaausalvl CEPBUCHOU
NEeSITETTHHOCTH.
1. TIpouecc obcmykuBaHus MOTPeOUTENEH CEPBUCHBIX KOMILIEKCOB, €r0 OCHOBHBIE (DOPMBI,
METO/BI U TIpaBUiIa 00CITY)KUBaHUSI.
2. CoBpemeHHble (GopMBI OOCTyXHBaHUS mOTpeduteneit ycayr. OCHOBHBIE THIIBI
CEpBUCHBIX IMOCPEITHUKOB, MOCPEIHUIECKUE M TOCYTOBBIE YCIIYTH.
3. IlpaBoBoe obGecneuenue chepbl odcmyxkuBanus. JKanoObl U mpeTeH3un NoTpedutesei,
3alUTa UX Mpas.
Llenp 3aHATHS: U3YYIUTh POPMBI K METOBI OOCITYKUBAHHSI B COBPEMEHHBIX XO035HCTBAX.
[TpakTHyeckre HABBIKU: BJIAJIETh HaBBIKAMH (DOPMHPOBAHHS CEPBUCHOTO MPOIAYKTa U
OTHOLIEHUH ¢ TOTPEOUTENSIMU
IIpooonscumenvrocms 3auamus — 2 yaca (ounas gpopma), 1 uac (3aounasn ghopma).

IIpakTnueckoe 3ansitue 10.

Bun npakTudeckoro 3aHITHS: KPYTJIbI CTOJI

[{enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABIEHUS YCIYT
Tema u conepxkanue 3aHaTus: OCHOBHBIE METO/IbI IPEAOCTABICHUS YCIYT U (POPMBI
00CTyXKUBaHUSI.

[TonroroBka u npeacTaBlI€HHUE MPE3CHTALMU K TOKJIATY:

1. TloctpoeHue B3aMMOOTHOLIEHUH KJIMEHT-KOHTakTHbIM nepconan (I1. K. Mwmic, [Ix. T
Moppuc, M. P. Conomon, K. Cynpenanr, [x. A. 3enuen, U. Ix. ['yrman u ap.).

2. Hcnonb3oBaHue Mojeneid MaccoBOTO OOCITY)KMBAaHUS IPHU OIpPENEIEHUH MOILIHOCTH
opranmzaruu chepor yeuyr (I'. Baruep, E. Bentuiens, 1O.W. Peoxukos, X. Taxa, I'.IL.
®omuH u ap.).

[{enb 3aHATHS: U3YYUTH 3TAIbl 00CTYKUBAHUS

[IpakTHyeckue HaBBIKU: BJaJeTh HaBBIKAMU pabOTHI ¢ KOMIBIOTEPOM KakK CpEICTBOM
yIpaBiaeHUs] HHPopMaIen

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gopma), 1 yac (3aounasn ghopma).

IIpakTnyeckoe 3ansitue 11.

Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ

Tema u conepkanue 3anatus: KauecTBo 00CcmyKUBaHUS U IPOU3BOAUTEIHHOCTb.
IIpooonxcumenvrocms 3ansamust — 2 waca (ounas popma)

IMpakTuyeckoe 3ansaTue 12.

Bua npaktuueckoro 3aHsatus: Brie3gHOe MpakTHUECKOE 3aHATHE, IpelycMaTpUBaIoIee
MOCEIIEeHNE BHICTABKU, padoTa B Irpymie
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Tema u cogeprkanue 3ansaTus: CTpaTernuecKue HalpaBICHUS U KOHKYPEHTOCIIOCOOHOCTh
B chepe yCIyr.

Llenp 3aHsATHS: pa3paboTaTh W ONMUCATh MpPOIECC MEPCOHATM3AMHU MPOAYKTa (Ha
npumepe). [IpencraButh rpadudecKyro MOACIb.

[IpakTU4yeckre HaBBIKK: 3HATh OCOOCHHOCTH MPOCKTHPOBAHUS CEPBUCHOM JCATEIBHOCTH
B COOTBETCTBHH C 3THOKYJIBTYPHBIMHU, HUCTOPUYCCKUMHU U PEITUTHOZHBIMH TPAIUIIUSIMU; BIAJIETh
HaBBIKAMHU (POPMHUPOBAHUS TIPOIAYKTA U OTHOLICHUN C MTOTPEOUTEIIMHU

IIpooonxcumenvrocms 3anamus — 4 uaca (ounas gpopma).

IIpakTuyeckoe 3ansaTue 13.

Buj npakTu4eckoro 3aHsATHS: MPEICTAaBICHHE MPE3EHTALMI MO pe3ysbTaraM paboThl B
MUKPOTPYIITIax
Tema u coziep)kaHue 3aHATUS: KOHTPOJIbHAS TOYKa 4

[IpakTuyeckoe 3aHsATHE, PETyCMaTPUBAIOIIEE MPEICTABICHUE PE3YIbTaTOB Pa3paboTKU
IPYIIIOBOrO MPOCKTA B TPyIIIax.

Lenb 3aHATHS: TPOJAEMOHCTPUPOBATH 3HAHUS, TTOMyYECHHBIC HA JICKIIMOHHBIX 3aHATHUSIX

[IpakTuyeckre HaBBIKW: BIJIJCTh HaBBIKAMU (DOPMHUPOBAHHS CEPBHCHOTO TPOAYKTA U
OTHOILIEHHH C TIOTPEOUTEISIMU

IIpooonsxcumensrnocms 3ansmusi — 6 uacos (ounas popma), 1 uac (3aounas gpopma).

8. IlepeyeHb OCHOBHOW W JONOJIHUTEIbHON y4eOHOW JHMTEpaTypbl; NepevyeHb PecypcoB
NHPOPMALMOHHO-TEJIeKOMMYHHKAIIHOHHOM ceTH «HTepHETY, nepeveHb
HH(OPMALMOHHBIX TEXHOJIOTHH, HCIOJIb3yeMbIX IIPH OCYIIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILVIMHE (MOAYJII0), BKJIKOYAs NepedyeHb NPOrpaMMHOro odecnedyeHust U
HH(OPMALMOHHBIX CIPABOYHBIX CHcTEeM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas quTEparypa

1. CepBucHas nestenbHOCTh: YueOHUK / I A. Pe3nuk, A.. Mackaesa, FO.C. [loHoMapeHko. -
M.: HUII Uudpa-M, 2018, http://znanium.com/catalog/product/967867

2. CepBuCHas AeATENBHOCTD : yueOHOe mocodue / I'.}O. [TaBmoBa. — Mocksa : KnoPyc, 2018

Pexxum noctyma https://www.book.ru/book/926143

3. CepBucHas AesaTenbHOCTh : yued. mocodue / FO.I1. Cupunenko, B.B. Xmenes. — 2-e u3n.,

ucrp. u gon. — M. : UH®PA-M, 2017. http://znanium.com/catalog/product/760143

4. CepBucomnorus : yueoHoe nocooue / H.H. Jlanunenko, H.B. Py6ioBa. — Mocksa : KnoPyc,
2017. Pexxum nocrtyma https://www.book.ru/book/920197

8.2. JlonotHUTe/IbHAS JIUTEpaTypa

1.MapkeTHHr TOBapoB U yciayr : yued. nocodue / A.B. Jlykuna. — 2-e u3zf., gon. — M.:
DOOPYM: UHDOPA-M, 2017, http://znanium.com/bookread2.php?book=757837

2.HaymoB B.H. TloBenenue norpebureneii: Yuebnoe nocodue / B.H. Haymos. - M.: HUI]
HNH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

.- M.: HUL] UH®PA-M, 2014. - http://znanium.com/catalog.php?bookinfo=439646

8.3. [lepeueHs pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHeT»

DIeKTPOHHO-OMOIMOTeUHast cucTeMa «Znanium.comy:http://znanium.com/
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Nudopmarmonnas cucrema «EauHoe OKHO JOCTyIa K 00pa3oBaTe/IbHbIM
pecypcam»:http://window.edu.ru/

Cayx0a TeMaTHYECKUX TOJIKOBBIX cioBapeii «I moccapuii.py»:http://www.glossary.ru/
Hayunas snekrponnas oudnuoreka «KndepJlenunkan:https://cyberleninka.ru/

8.4. Ilepeuenr mnporpaMMHOro oodecneyeHHsi, COBPEMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAAHHBIX M MH(POPMALMOHHBIX CIPABOYHBIX CHCTEMaM

Microsoft Windows

Microsoft Windows

Microsoft Office

baza maHHBIX cepBUCHBIX LEHTPOB «CepBHCOOKC» [mpodeccroHanbHas 0aza JaHHBIX]:

https://www.servicebox.ru/

5. baza pannbix «Poccuiickuii OusHec-nopran «BazaRF.ru» [mpodeccuonanvhas 6a3za
naHHbIX |: http://www.baza-r.ru/enterprises

6. CnpaBounas npaBoBas cuctema Koncynsrantllnroc

7. HWurepHet-Bepcus cucteMsl ['apant (MHpOpMaIMOHHO-TIPaBoBOi nmoptan "["apanT.py

AP

9. MeToauyeckne yKazaHus JJs 00y4AIOLIUXCS 10 OCBOEHHUIO JUCIUIJIMHBI (MOIYJIs1)

[Ipouecc wu3ydenuss aucuMIUIMHbl «CepBHUCHAs JEATENbHOCTb» IPETyCMAaTPUBAECT
ayauToOpHy0 (paboTa Ha JIeKUMAX UM MPAKTHMYECKUX 3aHATUAX) M BHEAYJUTOPHYIO
(caMOmOAroTOBKA K JEKIUSAM U MPAKTUYECKUM 3aHATUSAM) pab0oTy 00ydaroIierocs.

B kauecTBe OCHOBHOM MeTONMKHM 00Oy4yeHMs ObLia BbIOpaHa METOAMKA, BKIIOYAIOIIAs -

COBOKYITHOCTb ~ IPUEMOB, C  IOMOIIBIO  KOTOPBIX MPOUCXOAMUT  IIE€JIE€HANPABIECHHO
OpPraHU30BaHHbIM, IUIAHOMEPHO M CUCTEMATHYECKU OCYIIECTBISEMBIM IPOLIECC OBJIAJCHUS
3HaHUSIMHM, YMEHUSIMU U HaBbIKaMHU.

B kauecTBe OCHOBHBIX (OPM OpraHuzanuu y4eOHOro Ipolecca MO JUCIHMILIMHE
«CepBHCHas JEATEIbHOCTb» B MpeAsiaraeMoi METOAMKE OOYyYEHHs BBICTYNAIOT JIEKIMOHHBIE U
NPaKTUYECKHE 3aHATHUS (C UCMOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJOTMH OOyueHHs ), a TaK ke
camocTosTeNbHas paboTa 00yJarommxcs.

- IEKINN
Beoonas nexyus HamMedaeT OCHOBHbIE IIpOOJEMBI Kypca B LIEJIOM MM €ro pasjena. B Hee
BKJIIOUAIOTCS «KJIFOUEBBIE» BOIIPOCHI, IOHMMAaHKUE KOTOPBIX MTO3BOJIAET JIydIlle YCBOUTh MaTepra
HOCJEIYIOIUX TEM WM CaMOCTOSTENIEHO Pa300paThCs B HEM;

Jlexyuu — Ouckyccus, THAE COJEp)KaHHE IIOAAeTCd 4Yepe3 CEpUI0  BOIPOCOB, Ha
KOTOPBIE CIyIIATENb JOJKEH OTBEUaTh HEMOCPEICTBEHHO B XO/I€ JICKLIUH;
Axademuueckas nekyus - 3TO TPAJUIIMOHHO BY30BCKas yueOHas jekius. [l Hee XapaKTepHbI
BBICOKMI HAay4HBIIl ypOBEHb, TEOpETUUYECKHE aOCTpaKIUu, UMEIOIIe OO0JIbIIOe MPaKTUYECKOe
3HayeHne. CTWiIb TakoW JIEKIMHM - YeTKUH IUIaH, CTporas JIOrMKa, yOeauTeNnbHbIe
JI0Ka3aTeNbCTBA, KpaTKUE BBIBOABI TeopeTnueckue 3aHATUS (JIEKIMU) OPraHu3ylTcs IO
norokam. Ha Jnekuusx wu3nararoTcss TEMbl JAUCHUIUIMHBI, TPEIyCMOTpPEHHbIE paboueit
IIPOrpaMMoOii, aKIIEeHTUPYETCsl BHUMaHNe Ha Hanbosiee MPUHIMIIUAIBHBIX U CIOXHBIX BOIPOCAX
JUCLUUIUIMHBL, YCTAHABIMBAIOTCS BOMPOCHI IS CaMOCTOsITeNbHOW mnpopaboTku. KoHcmekr
JeKUui sBisieTcss 0a30il MpU MOJATOTOBKE K MPAKTUUYECKUM 3aHATHSIM, K dK3aMeHaM, a TakkKe
CaMOCTOSATEJILHON Hay4HOU JIE€ATEIbHOCTH.

W3noxeHne JEKIUOHHOIO MaTepuana pPEKOMEHJIYeTCsl NMPOBOAUTh B MYJIbTHUMEIUMHON
dopme (mpeseHtanuit). CMbICIOBas Harpys3ka JEKIUH CMENIAeTCs B CTOPOHY OT H3JI0KEHUS

© PI'YTHUC


http://window.edu.ru/
http://www.glossary.ru/
https://cyberleninka.ru/
https://www.servicebox.ru/
http://www.baza-r.ru/enterprises

28| PEOEPAJIBHOE TOCYJAPCTBEHHOE BIO/KETHOE OBPA3OBATE/IBHOE CMK
a _ VYPEX[IEHVE BBICIIIETO OBPA3OBAHVISI PIYTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYTHC Aucm 43 us 45

TEOPETUYECKOro Marepuanga K (OpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITEILHOIO O0yUYeHHs depe3
IIOCTAaHOBKY MpoOieM oOy4deHHs M TOKa3 MyTeil pelieHuss npodecCHOHAIBHBIX NpodieM B
paMKax TOH MM MHOW TeMbl. IIpu 3TOM OCHOBHBIM METO/IOM BEICHMS JIEKLIMU SBISIETCS METOJ
IPOOJIEMHOT0 U3JI0KEHHSI MaTepuala.

- IPAKTUYECKUE 3aHATHUSL

[IpakTryeckue 3aHATHSA MO JUcUUIUIMHE «CepBHCHAs AEATEIBHOCTb» IPOBOJAATCS C
LENBbI0 TPUOOPETEHHs MPAKTHYECKUX HABBIKOB B 00JIACTH MapKETHUHIa, OCHOBHBIX CTPATErHil U
TaKTUK, KOMIUIEKCa MApKETUHIa U MAPKETUHIOBBIX MCCIIEIOBAHUM.

[TpakTnueckass paboTa 3aKiIrO4aeTcs B BBINOJIHEHUU CTYAEHTAMH, MOJ PYKOBOJCTBOM
npernojiaBaTesns, KOMIUIEKCa Y4YeOHBIX 3a/JaHUil HalpaBlIEHHBIX Ha YCBOGHHE Hay4yHO-
TEOPETUYECKMX OCHOB MAapKETHHIa, INPUOOPETEHHE TMPAKTUYECKUX HABBIKOB OBJaJICHUs
METOAAMU MPAKTUYECKOH paboThl C NPUMEHEHHEM COBPEMEHHBIX WH(GOPMALMOHHBIX U
KOMMYHUKAI[MOHHBIX TEXHOJOTUH. BblnonHeHus npaktuyeckoii paboThl CTYIEHThI IPOU3BOIAT B
NUCbMEHHOM BH[E, B BHJIE NpE3eHTalMH W JOKJIAJIO0B, a Takxke 3cce M pedepaToB. OTueT
IIPEIOCTABIISAETCS MPENOAABATENI0, BEAYIIEMY JaHHBIM MPEAMET, B AJIEKTPOHHOM M [€YaTHOM
BUJIE.

[IpakTuyeckue 3aHATUS CIOCOOCTBYIOT OoJiee INyOOKOMY OHUMAaHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PA3IUYHBIX
YPOBHEH  COCTaBISIOIIMX HPOPECCHOHATbHOM  KOMIIETEHTHOCTH CTyIeHTOB. (OCHOBOM
IPAKTUKyMa BBICTYNAIOT THUIOBBIE 3aJlauM, KOTOpPbIE JODKEH YMETh peIliaTh CIELHUAINCT B
00J1acTH cepBHCca Ha MPENNPUATUAX TEXHUYECKOTO CepBHCca aBTOMOOHIIEH.

[Ipu m3ydyenun nucuuriHbl «CepBUCHAs NESATENBHOCTDY HCIONb3YIOTCS CIENYIOIIHe
BU/IbI TPAKTUYECKUX 3aHATUM!

1.Meton «Kpyribii cTon»

"Kpyrasiii cTon" mpoBOAUTCS € LENbIO:

- KOMIUIEKCHOTO 00CYX/ICHHUSI COBPEMEHHBIX aKTyaJIbHBIX MPOOJIEM Kypca;

- PACCMOTPEHHUIO JMCKYCCHOHHBIX BOTIPOCOB M3 KYpCa;

- OCMBICIICHHUE W O0O0OOIIEHHE OTEUECTBEHHOTO0 M 3apyO0eXHOTO ONbITa IO KYpPCY.
"Kpyrnelii cron" xapakTepusyeTcs BBIHECEHHEM Ha OOCYXIEHHE IIUPOKUX TEOPETHKO-
NPAaKTUYECKUX TEM, a TaKKe aKTUBHOCTBIO CTYJIEHTOB, KaK B IIOCTaHOBKE BOIPOCOB, TaK U B
o0111eM 00CYXJIEHUH € TPenoJaBaTesIMH.

JUisi KOHCTPYKTHBHOTO OOCYXIEHHMsSI TEMBbl IpernojaBareib ONpeaeisieT Yy3JI0BbIe
poOJIeMbl, TOTOBUT M TPOBOIMT METOJMYECKOE COBEIIAHWE, B XOJ€ KOTOPOro 00CyXmaaercs
MPOEKT JUCKYCCHU W OMpPENeNsIeTcs METouKa mpoBeneHus "kpyriaoro crona". Ilemecoo6pasHo
MIPOBECTH KOHCYJBTAIUIO JIJISl CTYIEHTOB, HAa KOTOPOH MOPEKOMEHIOBATH UM COOTBETCTBYIOMIYIO
JUTEpATypy MO TEME.

2.I'pynnoBoii mpoekrt. I[IpernonaBatens mnpeayaraeT Temy Ajis NPOEKTa, NpUIaeT ei
OTIpeNIeIeHHBI XapakTep M0 KOHTaKTaM, MPOJOJDKUTEIBHOCTH MPOBEACHUS, KOJIMYECTBY
y4acTHUKOB. OmnpezenseTcs TUI MpoeKTa, npodiema, 1eidb U 3aadd npoekTa. O0s3aTenbHO
yKa3bIBaeTCsl yUeOHbII MaTepuall 1o MpeaMeTaM, KOTOPBIi MpeAronaraercs 3a1eiicTBoBaTh s
pelIeHusT YKa3aHHOW MpoOJieMbl, a TakXke KakuM o0pa3oM pe3yiabTaThl NpOeKTa OyIayT
0(OpPMIIEHBI, KaKyl0 MPAKTUYECKYIO/TEOPETUYECKYIO 3HAUMMOCTb ATOT MPOEKT UMEET U B KaKOM
obmactu. Takxke HEOOXOAUMO pa3padoTaTh CTPYKTYPY CBOETO MPOEKTa, HAMETUTHh METOJbI
MCCJIEIOBaHMsI, NICTOYHUKU WH(OpMaLKU, CPOPMYIUPOBATH TUIIOTE3bI PEIICHUS TPOOIEMBI.
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[IpenonaBatens pacnpenenseT poiad B CBOEH TIpynne, YTOObl KaKIbli IPUHSUI B
UCCIeI0BaHUH, O(DOPMIICHUU B 00CYKICHUH Pe3yJIbTaTOB CaMO€ aKTUBHOE yJacTHe.

3.Case-study/Pemienne CHTyalHMOHHBIX 3aJa4 - aHAJIM3 pPEAIbHBIX MPOOJIECMHBIX
CUTYallUii, UIMEBIINX MECTO B COOTBETCTBYIOIIEH 00JIaCTH MPO(PECCHOHATBHOMN AEATEIbHOCTH, U
MOKMCK BapHUaHTOB JIYUIINX PEIICHUI.

4. BrplesnHoe 3aHATHe - DBpIe3gHBIM ABISETCS OPraHU30BAaHHOE MEPOIIPUSTHE,
MIPOBOAMMOE 32 TEPPUTOpPUEH YHUBEPCHUTETA, C IEJIbI0 MPOBEICHUS HAyYHO-HUCCIIEI0OBATENbCKUX
paboT, BOCIUTATEIBHBIX MEPONPUATHH, MOCEHICHUS YUPEKICHUH 00pa3oBaHus, KyJIbTYpHI,
3/[paBOOXpPAHEHUs, MJIs OpraHM3ali JAPYTrUX KYyJIbTYpHO-JOCYTOBBIX, 00pa3oBaTeNbHBIX U
03/IOPOBUTEIBHBIX (OPM JIEATETBHOCTH, a TAaKXKe Pa3JIMYHBIX BUAOB 3aHATUH 1O y4eOHBIM
nporpammam BY3a.

5. [IcuxosioruyecKuii TPEHUHT

- caMocCTosTeNbHas paboTa 00yJaronmxcs
[lenpto camocTOSATENBHON (BHEAYAMTOPHOM) pabOThl OO0yYaromuxcsi SIBISETCA
oOydeHre HaBbIKaM pabOThl ¢ HAYYHO-TEOPETUUECKOU, MEPUOJAMYECKOM, HAyYHO-TEeXHUYECKON
JUTEPATypO M TEXHUYECKOW TOKyMEHTAaIlMeH, HEOOXOAMMBIMU IS YIITyOJICHHOTO HM3y4YeHUS
TUCIUIIMHBI «CepBUCHAs IEATEIBHOCTDY, a TAK)KE Pa3BUTHE Y HUX YCTOWUYUBBIX CIIOCOOHOCTEN
K CaMOCTOSITSIIBHOMY M3YYCHHIO M H3JIOKCHHIO TIOTYICHHONW HH(POPMAITHH.
OCHOBHBIMH 33JJa4aMU CaMOCTOSITENIbHOM pabOThl 00YJarOIINXCS SABISIOTCS:
— oBiageHue GpyHIAMEHTATLHBIMHA 3HAHUSIMU,
— HapaboTka npodeccruoHaTbHbIX HaBBIKOB;
— TpHOOpETEHHE ONbITa TBOPUYCCKOM U UCCIICIOBATEILCKOM IeATeIbHOCTH;
— Dpa3BUTHE TBOPYECKOW WHHUIIMATHBBI, CAMOCTOSITEIFHOCTM W OTBETCTBEHHOCTH
CTYJICHTOB.
CamocrositenpHass paboTa CTYAEHTOB MO AucHUIUIMHE «CepBUCHAS IEATETBbHOCTHY
oOecreunBaeT:
— 3aKpeIUICHWE 3HaHWH, IIOJIYICHHBIX CTYACHTAMH B TIPOIECCE JICKIIMOHHBIX H
MIPaKTUYECKUX 3AHATHUM;
— (dopMHpOBaHHE HAaBBIKOB Pa0OTHI ¢ MEPUOANUECKOM, HAYUHO-TEXHHUECKON TUTepaTypoid
Y TEXHUYECKON JOKYMEHTALUM;
— TpHOOpETEHHE ONbITa TBOPUYCCKOUM U UCCIICIOBATEIILCKOM IeATeIbHOCTH;
— pa3BUTHE TBOPYECKOW MHHUIIMATHUBBI, CAMOCTOSATEIFHOCTH M OTBETCTBEHHOCTH CTYIACHTOB.

CaMocTosTenpHas pa60Ta SIBJsETCS 00s13aTeIIbHOM I KaXJ0T0 O6yanOLHCFOCH.

®opMBI CAMOCTOATEIBLHOH PadOTHI

HepequL TEM CaMOCTOSTETbHOHN pa6OTBI CTYACHTOB IO IMMOATOTOBKE K JICKIMOHHBIM U
OPAaKTUYECKUM 3aHATHSIM COOTBETCTBYET TEMAaTHUYECKOMY IUIaHy pabodeil mporpamMmbl
JUCHUITIINHBI.

CamocrodTenbHas paboTa CTyIeHTa IPeyCMaTPUBAET CIIEIYIOIIIe BUbI paboT:
IpeaycMaTpuBaeT CIEAYIOUIMe BUAbI padoT: N3ydyeHHe Hay4HOH M HaydHO-METOJNYECKO 0a3bl
[0 TIOCTaBJIEHHOW mpoOsieMaTuke, MpeaycMarpuBaeT wucroib3oBanue ObC, moarororka k
MIPaKTHYECKOMY 3aHATHIO, NPEAyCMAaTPUBAIOLIAs U3Y4YCHHE HAyYHO-IPAKTUYECKOTO MaTepHalia
o 3alaHHbIM BOIIpOCaM, HNOATOTOBKAa MPC3CHTAOWH I10 HNTOTraM BBICTABKHU, IMMOATOTOBKA
Ipe3eHTalMU 1)1 GUHATIBHOM 3aIUThl TPYIIIOBOTO MPOEKTA.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

Aucm 45 uz 45

10. MarepuajbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas IJIsl OCYLIECTBJIEHHUS
00pa3oBaTe/ILHOIO MPoIecca MO0 JMCUUILTHHE (MOIYJII0):

VY4eOnbIe 3aHATHS 10 TucHUILIMHE «CepBUCHAS NESITEIBHOCTDY MPOBOJSATCS B CISIYIOIINX
000py/IOBaHHBIX yUECOHBIX KAOMHETaX

By yaeOHBIX 3aHATHHN 110
MUCLIUAILIINHE

HanmenoBanue o00pyJ0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
JUISL IPOBEJICHUS IPAKTUYECKUX 3aHATHH C IEPEUYHEM OCHOBHOTO

KOHTpOJIb,
IIPOMEKYTOUHAs
aTrecTanus

000opynoBaHUs
3aHsATHS TEKIUOHHOTO yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebenb
THMA, TPYIIIOBHIE U TCO: BUACONPOCKIIUOHHOE 000pyT0BaHNE/TIEPEHOCHOE
WHIUBUIyaJIbHBIE BUJICONIPOEKIIMOHHOE 000pYAOBaHKE
KOHCYJIbTAllUH, TeKyHlI/Iﬁ JOCKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb

TCO: BHJICOITPOCKITMOHHOE 00opynoBaHue/IEPEHOCHOE
BHJICOITPOCKIIMOHHOE 000PYI0BAHHE
JocKa

CamocTtosrenbHas paboTta
0o0ydJaronmxcs

MOMEILEHUE JIJISI CAMOCTOSITENTLHOU paboTHl,

crienManu3upoBanHas ydeOHast medensb, TCO: BUIEONMPOEKIIMOHHOE
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYHe MECTa CTYJEHTOB C
BO3MO>KHOCTBIO BBIX0/1a B MH(}OPMAaLIMOHHOA
TEJIEKOMMYHHUKAMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemnenne st CaMOCTOSITENIBHOM pPaOOThI B UYUTAJIBHOM 3ali¢
HayuHo-TexHr4ecKkon O6ubnmorexu YHHUBEPCUTETA,
CIielMaTu3upOBaHHass ydeOHas MeOeab aBTOMAaTHU3HPOBAHHBIE
paboune MecTa CTYICHTOB C BO3MO>XHOCTBIO  BBIXOZQ|
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHYIO  ceThb «VIHTepHeT»,
WHTEPAKTUBHAS JIOCKA
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