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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXEHVE BBICIIETO OBPA3OBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHBIVI YHUBEPCUTET —
oy TYPV3MA Y CEPBUCA» Juem 2 s

AHHOTALMSI PABOYE ITPOTPAMMBI JUCIUATIIAHBI (MOIYJIST)

Hucumnmaa  b1.0.18  «IIpoexktupoBanue mpoliecca OKa3aHUS yCIyr» OTHOCUTCS K
JUCLUIUIMHAM 00s3aTeNIbHON YacTH MepBOro OJIoKa MporpaMMbl OakanaBpHaTa IO HAIMPABICHUIO
nonroroBku 43.03.01 Cepsuc, npoduito ['eonnpopmMainoHHblil cepBuc.

W3ydyenne naHHOW JUCHMIUIMHBI Oa3upyeTcs Ha 3HAHUM IIKOJBHOW MPOrpaMMBbl IO
€CTECTBEHHOHAYUHBIM 1 OOILIECTBEHHBIM MPEIMETAM.

JucuuninuHa HanpasiieHa Ha (OPMHUPOBAHUE CIIETYIOUIMX KOMIIETEHILIUI BbITYCKHHKA:

[IKO-4 - Cpoocoben ywacTBOBaThb B pa3paboTKe HMHHOBAIIMOHHBIX pEUICHUHA TpU
OCYILIECTBICHUH CEPBUCHOM JIEATENBHOCTH; B YACTH MHIUKATOPOB AOCTH>KEHUs KoMieTeHuu [TKO-
4.1. (Mcnonp3yeT OpraHM3allMOHHO-YIPABICHYECKHE MHHOBAIUH, CBSI3aHHbIE C HOBBIMH (hopMamu
yhOpaBieHHs, BHIaMu yciyr, Oonee 3ddexTuBHbIMU (opmamu obOcayxuBanus), [1KO-4.2.
(Ucnonp3yer mH(OPMAIOHHO-TEXHOJIOTUYECKHE WHHOBAIIMU, CBSI3aHHBIE C BHEAPEHHEM HOBOTO
IpOrpaMMHOro  oOecleveHusi, aBTOMATH3alUel  IPOLECCOB, HOBBIX  TEXHHYECKUX U
texHonornueckux  pemenuit), [IKO-4.3.  (OcymectBisier  IpPUMEHEHHE  COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJIOTUH JUIsl CO3/1aHUS] KOHKYPEHTOCIIOCOOHBIX YCIIyT)

ConeprkaHue AMCHUILIMHBI OXBATHIBAET U3Y4YE€HUE POEKTUPOBAHKE IPOLIecca OKa3aHUs yCIyT,
pa3paboTKy TEXHOJOIMM IIpoliecca cepBuca. V3yueHHIo MojaseskaT TakXKe BOIPOCHI, CBA3AHHBIE C
OpPTaHM3AIMOHHONW CTPYKTYPOH CEPBHCHOTO MPENNPHUITHS, NMPUHIMIIAMUA OPTraHU3allud CEPBHCHOM
JEeATENIbHOCTH Ha MPEeNNpHUATHH, AaHAJIU30M HPOLECCOB IPEAOCTABIECHUS YCIYr, OLEHKON
KOHKYPEHTOCIIOCOOHOCTH  CEPBUCHBIX  YCIIYT, JOKYMEHTALMEH CEepPBUCHBIX  IMPEIIpPUSATHIA,
OpraHuzalied W YIOpaBJICHUEM CEPBUCHBIMH YCIyraMH [0 PEMOHTY M OOCIY)XKHBaHUIO

UH)KEHEPHOT O, CaHUTAPHO-TEXHUYECKOTO 00opynoBaHUs U MHKEHEPHBIX CHUCTEM,
TEXHOJIOTUYECKUMH U 3KOJIOTMYECKMMU TpEOOBaHMUSAMH, MPEIBSIBIAEMBIMU K CEPBHCHBIM
IPEIIPUITHIM.

OOmiast  TPyIOEMKOCTb OCBOCHMSA JAHUCLUIUIMHBI COCTABISIET O  3a4eTHBIX  EIMHUI]
Tpynoemkocty, 180 yacos.

[IpenmogaBanre AMCHMIUIMHBI TO OYHOW ¢opme Bemercss Ha 4 Kypce: B 7 ceMmecTpe
NPOAODKUTENBHOCTRIO 18 Henmenb. [1o 3aouHol hopme Beaercs Ha 4 u S Kypcax: B 8 u 9 cemecTpax .

[IpernonaBanye AMCUMIUTUHBI MPETyCMAaTPUBACT MPOBEJACHNUE YYEOHBIX 3aHSATHHA CIEIYIONINX
BUJIOB: JICKIIMM, B TOM 4YHWCJIC TPAJWIHOHHBIC JEKIMHW M JIEKIHU-BU3yanu3auuu — 34 daca,
NpPaKTUYECKUe 3aHATHA B (POpPME BBIMOIHEHHS MPAKTHYECKHX PadOT — 36 4acoB, caMOCTOSITENbHAS
pabora oOywaromuxcss — 106 yacoB, TpynmoBble M WHAMBUAYalbHBIE KOHCYJIbTAllMM — 2 daca,
NPOMEXKYTOYHast arTecTauus — 2 yaca. [IporpamMmoi mpeayCcMOTpPEHBI CIeIyIOIIUe BUAbI KOHTPOJIS:
TEKYLIMH KOHTPOJIb YCIIEBA€MOCTH (B YCTHOM M NHMCbMEHHOH ¢opme, B BHIE TECTOB, YCTHBIX
OTIPOCOB, 3AIUTHl TMPAKTUYECKHX paboT), MPOMEXYTOUYHAas aTTecTalus B BUAE HSK3aMeHa B 7
ceMecTpe.

[IpenonaBanue AUCHUITIIMHEI 110 3a049HOM (hopMme BeneTcs Ha 4 u 5 Kypcax: B 8 1 9 cemecTpax.

[IpenonaBanue AUCHUIUIMHBI MIPETyCMaTPUBAET MPOBEACHUE YUEOHBIX 3aHATUH CIIEAYIOIINX
BUJIOB: JICKUMH, B TOM YMCJIE€ TPAJAMLMOHHBIE JEKUMU M JEKIUH-BU3yalu3alud — 6 Yacos,
NPAaKTHYECKUE 3aHATUS B (POpME BBINOJHEHMsS MPAKTUUYECKUX paboT — § 4yacoB, caMOCTOSITENbHAs
pabota oOyuaromuxcsi — 162 yaca, rpynmnoBble W HHIUMBUIYyaldbHbIE KOHCYJIbTAalMM — 2 Yaca,
NpOMEXyTOUYHas aTrTectauus — 2 yaca. I[Iporpammoii mpeaycMOTpeHbl CleAyIOLUe BUbl KOHTPOJIS:
TEKYIIUHA KOHTPOJb YCIEBAEMOCTH (B YCTHOM M NUCBMEHHOW (opme, B BHJE TECTOB, YCTHBIX
OTIPOCOB, 3AIIUTHl TMPAKTUYECKHX paboT), MPOMEXYTOUYHas aTTecTalus B BUAE HSK3aMeHa B 9
ceMecTpe.

OCHOBHBIE TOJOKEHHUS IUCHMIUIMHBI JOJDKHBI OBITh HCIIONB30BaHbI B JalIbHEHIIEM IpH
BBITIOJIHEHUH BBIITYCKHOM KBaJTM(HUKAIIMOHHOW PaOOTHI.
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2. ITepevyenb MiIaHUPYeMBIX pe3yJbTATOB 00y4YeHHs 10 JMCHHILIMHE (MOAYJIIO),

COOTHEeCEHHbIE ¢ MJIAHUPYEeMbIMHU pe3yJIbTaATAMHU 0CBOEHHS 00pa30BaTeIbHOI POrpaMMBbl

HNunexc [Tnanupyemble pe3yabTaTbl 00ydeHHs
No KOMIIETEHIT (KOMIIETEHIIUN, HHIUKATOPA)
I UH,
WHJIUKATOpa

CriocobeH yyacTBOBaTh B pa3pabOTKe MHHOBAIIMOHHBIX PEIICHUN MpU
OCYILECTBIICHUH CEPBUCHON AEATENbHOCTH B YACTH:

IIKO-4.1. Hcrnonb3yeT OpraHu3allMOHHO-YIPaBJIEHYECKHUE WHHOBAIUH,
CBsI3aHHBIE C HOBBIMU (hOpMamMM YIpaBJICHHUS, BUAAMHU YCIyr, Oonee
3 PeKTUBHBIME (pOpMaMu 0OCTyKHBAHUS

1. [TKO-4 [IKO-4.2. Vicnons3yeT UH(POPMALMOHHO-TEXHOJIOTHYECKHE WHHOBAIIUH,
CBSI3aHHBIE C BHEAPEHHEM HOBOTO MPOTPAMMHOTO  OOECIICYeHHS,
aBTOMaTH3alMeld MPOLECCOB, HOBBIX TEXHUYECKMX M TEXHOJIOIMUYECKUX
peleHuit

[TKO-4.3. OcymecTBisieT NPUMEHEHHE COBPEMEHHBIX HHHOBAIIMOHHBIX
TEXHOJIOTUH [T CO3/1aHuUs] KOHKYPEHTOCIOCOOHBIX YCIYT

3. MecTo nucuuniiuHbl (MoayJisi) B crpykrype OOII:

Juctiumummba B1.0.18  «IIpoexkTtupoBaHue mpouecca OKa3aHHs YCIYD» OTHOCHTCA K
JUCIUILIMHAM 00s3aTeIbHOM YacTH MepBOro 0Jioka MporpaMMbl OakajnaBpuara 1o HanpaBJIeHUIO
noarotoBku 43.03.01 Cepsuc, mpoduto «I'eonHbOpMAITMOHHBINA CEPBUCH.

W3ydyeHne naHHOM IUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUM UIKOJIBHOM MHpOrpaMMbl IO
€CTECTBEHHOHAYUYHBIM U OOIIIECTBEHHBIM MPEAMETAM.

CopepxaHue IUCLUUIUIMHBI OXBaTbIBAET KPYI BOIIPOCOB, CBSI3aHHBIX C KOMIUIEKCOM
TEOPETUYECKUX 3HAHUI U NPAKTUYECKUX HABBIKOB, HOPMUPOBAHUE 3HAHUI, YMEHUN U HABBIKOB
CTYJEHTOB B BONpOCAaX IPOEKTHUPOBAaHUSA NPOLECCOB OKa3aHUS yCIyr, C Y4eTOM HX
3(Q(PEKTUBHOIO HUCMOJb30BaHUS U  OOECHEUEHMsS SKOJOTHYECKHMX UM TEXHOJOTHYECKUX
TpeboBanuil. OOecrneunBalOIUX KBAIM(UIMPOBAHHOE MCIOJHEHHE MPO(ECCHOHATBHBIX
00s13aHHOCTEN MO3BOJIAIONIMX PELIaTh BOMPOCH IPOEKTUPOBAHUS IIPOLECCOB OKAa3aHUs yCIyr Ha
YPOBHE COBPEMEHHBIX TPEOOBAHUH.

OcHOBHbBIE TIOJIOKEHUS JAUCLUUIUIMHBI JOJDKHBI ObITh MCIIOJIB30BAHBI B JajbHEHIIEM MpH
BBIMIOJTHEHUH BBITYCKHOW KBaJIM()UKAIIMOHHOM paboTHI.
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4. O0beM IMCHUIUIMHBI (MOAYJIsI) B 3a4e€THBHIX €IUHHMIAX ¢ YKA3aHHEM KOJIMYeCTBa
aKaJeMH4YeCKHX YacOB, BbIJeJEeHHbBIX Ha KOHTAKTHYI0 padory o0ydamoummxcs ¢
npenoaaBarejeM (M0 BHAaM Y4eOHBIX 3aHATHI) M HA CaMOCTOSITEJIbHYI PpadoTy
00yYarIMuXCcs

OO61mast TPYA0EMKOCTh AUCIUILTHHBI cocTaBiisieT 5/180 3aueTHBIX eAUHUIY/ aKal.4acoB.
(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

JL1st 0uHOii hopMBbI 00yUeHHSI:

Ne Byl yaeOHOM NesTeIIEHOCTH Cemectp
n/n Bcero 7
1 | Konrakrnas padora o0y4anmuxcs ¢ nNpenojaBareieM 74 74
B TOM YHCJIE! - -
1.1 | 3aHATHS TEKIUOHHOTO THIIA 34 34
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 36 36
CemuHapsbl - -
JlabopaTopHbie paboThI - -
[TpakTrueckue 3aHATHS 36 36
1.3 | KoncyabTanuu 2 2
1.4 | IlpomMe:kyTOYHAsI ATTECTALIUH 2 2
2 dopma NpoMeKYTOUHOM aTTecTaluM (3a4eT, 3a4eT ¢ k3
OLIEHK O, IK3aMEeH) )
3 | CamocrosiTesqibHasi padoTa 00y4YaroLuxcst 106 106
4 | O0mas Tpya10eMKOCTh yac 180 180
3.e.
5 5
JLi1s1 3a04HOM popMBbI 00yUeHHs:
No Cemectp
rrll/ Bunpsl yueOHOM AesTenbHOCTH Beero 8 9
1 | KonrakTHas pa6oTa 00y4aomuxcs ¢ NpenogaBaresiemM 18 2 18
B TOM YHCIIE! - -
1.1 | 3ausaTHs JTEKIIUOHHOIO THIIA 6 2 4
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 8 8
CeMuHapbl - -
JlaGopatopHble paboThI - -
[TpakTryeckue 3aHATUS 8 8
1.3 | KoncyabTanum 2 2
1.4 | IlpomMe:kyTOUYHAsI aTTECTAIIUH 2 2
2 dopma nNpoMeKyTOYHOM aTTecTalum (3a4er, 3a4eT ¢ k3
OIICHKOM, JK3aM€eH) '
3 | CamocTrosiTeJbHas padoTa 00y4aKOIIMXCS 162 34 128
4 | O0was Tpya10eMKOCTh qac 180 36 144
3.e.
5 1 4

© PI'YTHUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVNCKHUU TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

JIucm 5 u3z 54

5. Conep:xkaHue JUCUMILIMHBI (MOAYJisi), CTPYKTYPHPOBaHHOe MO TeMaMm (pa3gejaM) ¢ yKa3aHHEM OTBE€JIEHHOr0 Ha HHUX KOJHYeCTBA
aKaJleMHYeCKNX YaCOB M BUJ0B Y4eOHbIX 3aHATHIA

st ouHoii popMbI 00yUeHHs:

Buabl yueOHbIX 3aHATHH U GOPMBI UX IPOBEJCHUS

2
§ KonrtakTHas paboTa 00ydaromuxcs ¢ = =
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g HaunmenoBan | HamMeHoBaHue TeM JIEKLUH, IPAKTUYECKUX pabOT, 1a00paTOPHBIX PadoT, o d = 255 3 g3 § 2| F §
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OcHoBHEbIe 3a1a4n Kypca. ConepikaHue pa3/elioB ¥ UX POib B 4 BV 4 OsHakomieHue ¢
(hopMHPOBaHWUU COBPEMEHHOTO CEPBUCHOTO CIICIIHAIHCTA. a H}:I JTUTEpaTypoH 1Mo
1/7 1 NUCLIMILIMHE Ha calTe
baox 1. [TocTpoenue CTPYKTYPHI yIPABIEHUS COBPEMEHHOMN CEPBUCHOM IMpakTuue 9BC. CamocrosTenbHas
OcobenHoct dupmoii. 3 2 3 nmpopaboTka
pMoii. 3a7auu, penraeMbie CTPYKTYPHBIMHU TIOpa3IeICHUSMU. cKas
1 _ | 113: IIpakmuuecxas paboma 1 paboTta TCOPCTHIECKOro
CEpBUCHOM Marepuana u3
nesitenbHoc | OCOOEHHOCTH CepBUCHOM esaTeNbHOCTH. DOPMBI OpraHu3aIiu 2 TpauIu 3 PEKOMEHIOBaHHBIX
TH. CEPBHCHBIX NpeAnpusaThii. HoBbie MeTOaBI paOOTHI. OHHaA nuctouHukoB. [lonroroBka
o/7 | OcHOBHBIE B B K IPaKTUYECKUM 3aHSTHSIM.
THTIBL HOCTpoveHI/Ie CTPYKTYpPBI YIIPaBJICHUSI COBPEMEHHOH CEpBUCHOMN [IpakTuue W3yueHue HOPMATHBHOM H
CePBHCHBIX ¢dbupMoii. 3aaun, permaemMple CTPYKTYPHBIMU TTOIPa3ICICHUSIMH. 2 cKast 3 METOIUIECKOl
NpeAnpUATH 113: Ilpaxmuuecxas paboma 1 pabora TeXHUYECKOi
. KyMEHTAIIHAH.
CepBHCHOE CONPOBOXK/ICHHE MPOJIaXK TEXHUKHU. [IpHHIHITEI AOKyMCHTAL
N [loaroroBka K 3amure
MOCTPOCHUSI CEPBUCHOM CETH Mpou3BoauTens. JloroBopa Tpajuiu
317 N 2 3 NPAKTHYECKUX PABOT.
aBTopusanuu. Ciyx06a TeXHU4ecKo noanepxKu. OTdeTs OHHast
IToxroroska x KT 1
CEPBUCHBIX (PHPM MPOU3BOTUTEIISIM.
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Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

<
E
§ KonTtakTHast paboTa 00ydaronuxcs ¢ - -
5 TpenoiaBaTeneM < % 5 § %
s HamvmenoBan | HamMeHoBaHHME TeM JIEKITH, IPAaKTHIECKAX PadOT, Ta0OpaTOPHEIX padoT, o J =2 8ls 3 g3 s 5| § 3
= e pasjena cemuHapos, CPC (= =S5 e g - - 8 gl H 3®)
o ’ EEEEEERY- R M &5
= =T ANSEIESd Zozs |5 © 5O
& = 2 o 5 aEqEEY & 35 3|2 = SE| U s
z =2dY2EEIEE 6825 |S7 |58 5 5
o
EE S8y “REES EE5 S S
Ucnonb3oBanue [T-texHonoruii. M3ydyenue MeTomoB pa3paboTKu MoaxTiie
MOJIOKEHUH B CTPYKTYPHBIX MTOIPA3ICICHUSIX U JOIDKHOCTHBIX 5 c KI; 4 3
WHCTPYKLUSIX.
abora
113: Ilpaxmuueckas paboma 2 P
Oco0GeHHOCTH pOCCUICKOTO PBIHKA PeMOHTOB. OCHOBHBIE THIIBI S —
CEpBUCHBIX NpeANpusATHL. HopMaTHBHO-TIpaBOBOE MOJIE 2 OleaH 3
CEpBUCHOI IeSITENbHOCTH.
A7 Hcnonw3oBanue IT-texnonoruii. M3ydyeHne MeTo10B pa3pabOTKu
MOJIOKEHUH B CTPYKTYPHBIX MTOJIPA3JEIICHUSIX U JOJDKHOCTHBIX Mpaxtie
WHCTPYKIHUSIX. 5 c KF; 4 3
113: IIpaxmuueckas paboma 2 aGoTa
3amurTa npakTudeckux pador Nel, Ne2, p
(KonTpoJubHas Touka 1)
Buiok 2. W3zyuenne MeTo10B MPOEKTUPOBAHMS PEMOHTHOI'O Y4acTKa O3HAKOMIICHHE C
MeTo sl CEPBUCHOTO IIEHTPA M0 00CITYKUBAHHIO WHKEHEPHBIX CHCTEM. 2 Tpajuiy 3 THTEPATYPOii 110
pa3paGoTk | ACIEKTbI paGOThI IPHEMHBIX IYHKTOB, Call-center, oTaemna OHHast JCIAIUTAHE Ha caiiTe
57 " TEXHUYECKOT0 KOHTPOJIS, BBIC3AHOM CITy>KOBI, OT/IeNa MPOJaxK. 3BC. CaMocTosTe/IbHAS
TEXHOJOTH | Metopl MPOCKTHPOBAHMS PEMOHTHOTO Y4aCTKA CEPBHCHOIO Mpaxtie npopadoTka
1 IPOLECCA | enrpa 110 06CITYKUBAHHUIO HHKEHEPHBIX cucTeM. [TocTpoenue p TCOpETHHECKOro
cepBuca i 2 CKad 3 Marepuaia u3
p : «KOHTaKTHOW 30HBD» CEPBUCHOTO LIEHTPA, MOAPa31eIeHHs AGoTa
KOHKYPEHTO | «kOHTaKTHOI 30HED». p PCKOMCH/IOBAHHBIX
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Howmep Henenu cemectpa

6/7

717

8/8

HammenoBan
ve paszena

CIIOCOOHOCT
b
CEPBHCHBIX

YCIIYT.

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonraktHas paboTa o0ygaromuxcs ¢ -
TpenoiaBaTeneM < % 5 §
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o J =2 8ls 3 g3 s 5| §
= < )
cemunapos, CPC 55 <5 SIS H =gs|28| 88| §
Ed S0z 8 <% 0 & l:‘-%l:‘ 2
59558 EEd 283|888 o
EEJe 85|27 92E8|E323| ¢
SEH E5E|18E |9gse|% |82 8
<p) g E S HIE S = B o C]
113: Ilpaxmuueckas paboma 3
3navyeHue GakTopa ynpaBlIeHHUsI KAYECTBOM yCIYyT CEPBUCHOI
¢upmbl. [IpUHIMITBEI CHCTEMHOTO TIOX0/1a K IMTPO0JIeMe KaueCcTBa 2 Tpagunu 3
ycIyT. AHaIM3 U OlleHKa KayecTBa pabOThl CEPBUCHOTO OHHaA
MPEANPUSITHS.
MeTo 161 TPOEKTUPOBAHUS PEMOHTHOTO Y9aCTKa CEPBUCHOTO
LIEHTPa 10 00CITY)KMBaHUIO HHKEHEPHBIX cucTeM. [locTpoeHue [IpakTuue
«KOHTaKTHOW 30HBI» CEPBHCHOTO IICHTPA, MOIPa3IeICHHS 2 cKast 3
«KOHTaKTHOU 30HBD». paborta
113: [Ipaxmuueckas paboma 3
[onsiTre KOHKYpeHTOCTTOCOOHOCTH. DaKTOPHI, TOKA3aTEIH S —
KOHKYPEHTOCIIOCOOHOCTH. MapKEeTHHTOBBIE ITOKA3ATEIH 2 021 Hast 3
KOHKYPEHTOCIIOCOOHOCTH.
BromkeTupoBaHie Ha CEPBUCHBIX MPEAPUATHAX. MOHUTOPUHT Mpakruie
ucrnoiiHeHus 0ropkeToB. OcoO0eHHOCTH POPMHUPOBAHHUS 3aTPAT U 2 CKI:;M 3
MIPUHIIUIIBL IEHOOOPA30BaHMsI Ha CEPBUCHOM IIPEIIPHUITHH.
pabora
113: Ilpakxmuueckas paboma 4
MeTtouKa OlleHKA KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHBIX YCIYT. S —
Pucku cepBucHoil AesTeIbHOCTH. PaKTOPbI 3KOHOMUYECKON 2 OEI Has 3
3¢ (HEeKTUBHOCTH CEPBHUCHBIX MpeAnpusaTHi. OCOOCHHOCTH

dopma poBeICHHS
CPC

nuctounukoB. Iloagroroska
K OPaKTUYECKUM 3aHATUSAM.
N3yuenne HOpMaTUBHOU U
METOINYECKOMN
TEXHHYCCKOHN
JOKyMEHTALUU.
IloaroroBka k 3amure
MPaKTHYECKUX paldoT.
IToaroroBka x KT 2
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
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CMK PTYTUC

JIucm 8 uz 54

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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§ KonTtakTHast paboTa 00ydaronuxcs ¢ - -
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(hopMHUpPOBaHUs 3aTPaT U MIPUHIIUIILI IEHOOOPA30BaHUS Ha
CEPBHUCHOM TPENIPUITHH.
bromxeTnpoBaHye Ha CEPBUCHBIX MPENNPUITHAX. MOHUTOPUHT
rcroHeHus OropkeToB. OcoOeHHOCTH (OPMHUPOBAHHS 3aTPaT U Mpaxtie
MPUHIMITEL IEHOOOPA30BaHUS Ha CEPBUCHOM IMPEIATPHUSITHH. 5 . Kpa 4 3
113: IIpaxmuueckas paboma 4 6
3amurTa npakTudeckux pador Ne 3, Ne 4 pabota
(KoHTpoJbHas TOYKA 2)
Baok 3 Crpaterus pa3BUTHS CEPBUCHBIX GpupM. Muccust cepBUCHON O3HakoMIIeHHE C
Hosblie (¢bupMbl. AHAIM3 CUTYallld, B KOTOPOI HaXOUTCS CEPBUCHAs 2 Thaltuiu 3 JIUTEPATYPOI 1O
HaIlpaBJIeHU ¢upma. OreHka BHemHe#H cpenbl. OlieHKa BHYTPEHHEH Cpe/ibl. oHmat JUCIHAIUIMHE Ha caliTe
A7 | g PEMOHTOB N N OBC. CamocrosiTenpHas
TPAHITHOHH Oco0eHHOCTH XO3SIICTBEHHOM JIeATEIbHOCTH. PEMH)KUHUPHHT. [IpakTuue npopaGoTka
oii Texmuiy. | VICTIONB30BaHNE PEHHKHHUPUHTA. 2 cKas 3 TeOPETHUECKOTO
OcoGennocr | 113 Ilpakmuyeckas paboma 5 paborta MaTepHaa 13
v e pa3BuTHs cepBUCHOM (GrUpMbl. AHAIH3 KaJIpOBOTO acleKTa 2 Tpaguuu 3 PCKOMCH/IOBAHHBIX
XOBAUCTBEH | conpycroit GupmbL. OHHAS ucToyHukKoB. [loaroroska
HOM K IPAaKTUUYECKUM 3aHATHSIM.
10/7 JEeATeIbHOC | OCOOSHHOCTH XO3SHCTBEHHOM NIEATEIIbHOCTU. PeMH)KUHUPHHT. [Ipaktuue N3yuenue HOpMaTUBHON U
TH. Hcnonp3oBanue peMH>)KUHUPUHTA. 2 cKad 3 METOIMYECKOM
113: [Ipaxmuueckas paboma 5 pabora TEXHUYECKOMI
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CMK PTYTUC
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Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS
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Yrpo3sl 6e30MacHOCTH OM3HECA CEPBUCHOTO MPeanpusiTus B PO. TpaHI JIOKYMEHTAIIHH.
ComnmansHbie (hakTOpbl CTAOMIFHOCTH. DKOHOMUYECKast 2 0131 Hast 3 TToaroroBska k 3amure
0€301acHOCTh CEPBUCHON JEeSITETHHOCTH. MIPaKTHIECKUX PadoT.
11/7 IMoaroroska k KT 3
[Iporuo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoexTrpoBanme Mpaxtie
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH O 00CTYKUBAHHIO H 2 . KI; a 3
PEMOHTY MHKCHEPHBIX CUCTEM. AGoTa
113: [Ipaxmuueckasn paboma 6 P
TeHeBOM CEKTOp phIHKA PEMOHTOB TeXHUKH. [IpaBoBas S —
OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (DUPMBI, TPOU3BOAUTENS U 2 01; Hast 3
notpeduTess TeXHUKU. CpoK CITy:KObI U3eIusI.
12/7 [IporHo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoekTrpoBanme
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH O 00CTYKUBAHHUIO U MpakTie
PEMOHTY MHKCHEPHBIX CUCTEM. P
2 cKas 3
113: Ilpakxmuueckas paboma 6 aGoTa
3ammuTa npakTHyeckux pador Ne 5, Ne 6 p
(KonTpoabHasi Touka 3)
Biok 4 OcobeHHOCTH 00CTY)KUBaHNS HHKEHEPHOTO W CAHUTAPHO- o | TPazuuu 3 O3HAKOMIICHHE C
TpeGosanms | TEXHHUIECKOrO 00CITy)KMBaHUS 1 KOMMYHHKAITHH. OHHAs IuTepaTypor mo
13/7 " - JUCIAIIMHE Ha caliTe
5 Meroauka pacueTa IpOU3BOCTBEHHOHN MPOTrpaMMEI, 00beMa 2 [IpakTuue 3 | DBC. CamocrosTensHas
OCODCHHOCTH | haGort, uncieHHOCTH pabounx 1 ciryxkammx. CocTosHUe cKast
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CMK PTYTUC
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Howmep Henenu cemectpa

14/7

15/7

16/7

HammenoBan
ve paszena

00CITyXK1BaH
ust

WHKEHEPHOTO
, CAHUTapHO-
TEXHIIECKOT
0
obopymoBaH
uia
KOMMYHHUKa
LU,

Buanbl yueOGHbIX 3aHATHI U (DOPMBI MX IPOBEACHHUS

KonraktHas paboTa o0ygaromuxcs ¢

o
TpenoiaBaTeneM o s 4| E
” S ECAN Q
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 8ls 3 g § § 2| F
cemuHapos, CPC 58 <X S E|ISE ERE|35 el H
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~EJEFEEEsd 85 (25|53 ©
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MPOM3BOAICTBEHHO-TexHOMormueckoi 6asbl (ITTH). pabora
113: Ilpakxmuueckas paboma 7
JKosoruuecKue TpeOOBaHK K Pa3MEILCHHUIO, POSKTUPOBAHUIO 1 Tpagunu
CTPOMTENBCTBY TIPEAPHSITHIA cepBrca. TpeOoBaHMs 1 0COOSHHOCTH o | OHHaA 3
00CITy>KUBaHMS MEDKEHEPHOTO, CAHUTAPHO-TEXHIIECKOr0 000pYI0BaHUS
1 KOMMYHUKAaIUH.
Mertoarka pacueTa Mpou3BOJACTBEHHOMN MPOrpaMMebl, 00beMa [paktuue
pabot, YMCIEHHOCTH pabounx u ciyxamux. CocTosHIe o | cKad 3
MPOM3BOJICTBEHHO-TexHONornueckoi 6asbl (I1TH). paborta
113: IIpaxmuueckas paboma 7
[ImanupoBKa MPOU3BOJICTBEHHBIX 30H U YYaCTKOB; THIIAXH Tpaguuu
MpeanpusTuit, 00opyaoBanus. [ ImaHUpOBOYHbIE peIeHHs pa3TIIHON 2 | oHHas 3
MotHocTH. OCHOBHBIE ITOKA3aTeH 1 OLIEHKA IPOSKTHOTO PELIICHHS.
I'enepanbHblil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTrue
MPOEKTHOH JoKymMeHTauuu. [lopsnok npoekTpoBaHysL. 2 | ckas 3
113: [Ipaxmuueckas paboma 8 pabora
Hndorpadpuueckoe MogenMpoBaHHE CEPBUCHBIX KOMITAHUH. Tpaguuu
Wndorpadpuueckoe MoaeInpoBaHUE MPOLECCOB YIIPABICHUS 2 | oHHas 3
KaueCTBOM.

dopma poBeICHHS
CPC

npopaboTKa
TEOPETUYECKOTO
Marepuaia u3
PEKOMEHTOBAaHHBIX
HCTOYHHUKOB. IToaroroeska
K OPaKTUYECKUM 3aHATUSAM.
N3yuenne HOpMaTUBHOMN U
METOINYECKOMN
TEXHHUYCCKOH
JIOKyMEHTAITUH.
IToaroroska k 4-oit
KOHTPOJIbHOH TOYKE, B
BHJIEC TECTa.
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I'enepanpublil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTnue
MIPOEKTHOM MokyMeHTarud. [lopsiiok mpoekTrpoBaHus. 2 | ckag 3
113: Ilpaxmuueckas paboma 8 paborta
Pexxumbl B3anMonecTBUS B HH()OPMAIIMOHHO-YHEPTETHIECKOM TpauIu
npouecce (UIII) nestenpHOCTH. JIOKYMEHT Kak HepapXUueCKHii 2 | onHas 3
anement UOBII.
17/7
Pecypcochepexenne u o0ecrieueHre SKOJIOTMISCKUX TPEOOBaHUH. IIpaktrue
DKonoruueckue TpebOBAHMS K Pa3MEITICHHIO, IPOSKTHPOBAHUIO 2 | ckas 3
npeanpusTui cepsuca. [13: [paxmuyeckas paboma 9 paborta
PecypcocOepexenne n obecrieueHre SKOIOTUIECKIX TPeOOBaHUH. [IpakTuue
18/7 OKostoruueckue TpeOOBaHKS K PA3MELLEHHUIO, IPOSKTUPOBAHUIO 1 2 | ckag 3
CTPOUTENHCTRY NPeIIPUATHIA cepBuca. [13: IIpakmuueckas paboma 9 paborta
18/7 Kontpoannas Touka 4 (TectupoBanue no Pazjieiny) 3
Koncynpranusa 2
[IpomesxyTouHas aTTecTanus — 3K3aMeH — 2 Jaca
Hroro: 34 36 4 106

MOCECICHUE BBICTABOK IIPH COBIAJICHUM )]Heﬁ NMpOBECACHUSA JIeKII]/lﬁ

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJI)KETHOE OGPA30OBATEJIbHOE
YYPEXIOEHME BbICIIET'O OBPA3OBAHVIA

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBVICA»

CMK PTYTUC

Jluem 12 u3z 54

st 3a04uHOi (popMbI O0yUEHHS:

) Buabl yueOHbIX 3aHATHIH U (DOPMBI MX IPOBEACHHUS
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§ KonTtakTHas paboTa 00y4aronuxcs ¢ - -
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8 Cemectp
Jlexuus O3HaKOMIICHHE C
OcHoBHBIC 3a1auu Kypca. Coaepikanue pa3aeioB U UX pOJib B N
1 BH3YaJIH3 17 | nurepartypoii mo
(hopMHPOBaHWUU COBPEMEHHOTO CEPBUCHOTO CIICIIHAJIHCTA. At MCLILIMHe Ha CaiiTe
Buok 1 9BC. CamocrosTenbHas
' npopaboTka
OcobenHoct
. TEOPETHUYECKOTO
CeDBICHOI Marepuaa us3
P PEKOMEHTOBAaHHBIX
JIEATEIIbHOC HWCTOYHUKOB
TH. )
OcHoBHEIE OcoOGeHHOCTH CepBUCHOM AEATENbHOCTH. DOPMBI OpTaHU3aIuN 1 TpauIu 17
THIEL CEPBHCHBIX NpeAnpusThii. HoBbie MeToabI pabOTHI. OHHast
CEpPBHCHBIX
MpEeANpUATH
.
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Buabl yueOHbIX 3aHATHIH U (DOPMBI MX IPOBEACHHUS
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9 Cemectp
ITocTpoeHue CTpyKTyphl YIIPABIEHUS COBPEMEHHON CEPBUCHOU IIpakTuue
/7 ¢dupMmoii. 3aaun, pemaemMple CTPYKTYPHBIMH MTOIPa3IeICHUSIMH. cKas 3 Osznakomiienue ¢
113: [lpaxmuueckas paboma 1 paborta JIUTEpaTypoH 1o
JUCLUIUIMHE Ha caiite
Baok 1. OBbC. CamocrosrenapHas
Ocobennoct IlocTpoenune cTpyKTypbl yIpaBIeHHUS] COBPEMEHHON CEPBUCHOM [IpakTuue npopadoria
207 |4 . ¢dupmMmoii. 3aiaun, pemaemMple CTPYKTYPHBIMU TTOIPa3IEICHUSIMH. 1 cKas 3 TEOpETHHCCKOro
CCPBUCHON | 73 [Tpaxmuueckas paboma 1 pabora Marepuaia s
JIESITEIbHOC PEKOMEHIOBAaHHBIX
TH. CepBuCHOE COIPOBOXKIEHUE MPOJaK TEXHUKU. [[puHIHITBI uctouHukos. Iloaroroska
OcHoBHbIE MIOCTPOEHUS CEPBUCHOMN ceTH mpousBoauTens. [lorosopa 3 K MPAKTHYCCKUM 3aHATHUIM.
THIIBI aBTopu3anun. Ciryx0a TeXHU4eCKOH noaaepx Ku. OTueTs N3yueHnne HOpMaTUBHOMN U
CEPBHMCHBIX | CEpBUCHBIX (PHPM MPOU3BOTUTEISIM. METOUYECKON
3/7 | npeanpusTy TEXHUYECKOM
i UcnonwzoBanue 1T-texnonoruii. MI3yuenne MeTo10B pa3pabOTKu TMpaxTuue JOOKYMEHTALHH.
MTOJIOKEHUH B CTPYKTYPHBIX TOJPA3IEICHNAX U JOKHOCTHBIX cKkas 3 TTorOTOBKA K 3aIIHTe
MHCTPYKIMAX. paGota NPaKTUIECKUX PadoT.
113: Ilpaxmuueckas paboma 2 Moxroroska k KT 1
47 Oco0eHHOCTH POCCUICKOTO PhIHKA PEMOHTOB. OCHOBHBIE THITBI 3
CEpBHCHBIX NpeanpusaTuil. HopmatuBHO-IpaBoBOE MOJIE
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CEpPBUCHOM EATENBHOCTH.
Ucnonb3oBanue [T-texHonoruii. M3ydeHnne MeTomnoB pa3paboTKu
MOJIOKEHUH B CTPYKTYPHBIX MOJIPA3JICIICHHUSIX U JOJDKHOCTHBIX
WHCTPYKITUSIX P o ’ Ipaxrute
Py : 1 cKast 3
113: Ilpaxmuueckas paboma 2
paborta
3amurTa npakTuyeckux pador Nel, Ne2,
(KonTpoubHas Touka 1)
Wzyuenne MeToI0B MPOEKTHPOBAHKSI PEMOHTHOT'O Y4acTKa O3HAKOMJIEHHE C
Baoxk 2. CEPBHCHOTO IIEHTPA M0 00CTYKMBAHUIO HHKEHEPHBIX CHCTEM. 1 TpauIu 3 JIATEpaTYpOi 10
Mertoast AcriexTbl paboThI TPUEMHBIX TYHKTOB, Call-center, otiena OHHast JMCINIUTHHE Ha caiiTe
pa3paboTK | TEXHUYECKOIO KOHTPOJIS, BBIE3IHOM CIIyKObI, OT/ENA IPOJAXK. IBC. CaMOCTOSTEILHAS
57 | K npopaboTka
MeToibl TPOEKTHPOBAHKSI PEMOHTHOT'O Y4aCcTKa CEPBHCHOTO
TEXHOJIOTH TEOPETHIECKOTO
LEHTpa Mo 00CITy>)KUBAaHUIO MHKEHEPHBIX cucTeM. [locTpoeHue [paktuue
U TIporiecca N Marepuana u3
«KOHTaKTHOU 30HBI» CEPBUCHOTO IIEHTPA, MOIpa3AeICHHS cKas 3
cepBuca - PEKOMEH IOBAHHBIX
: «KOHTaKTHOW 30HBD». paborta N PS—.
KoHkypento | 173: ripaxmuueckan paboma 3 :
CIOCOGHOCT K IPaKTUUYECKUM 3aHSATHSIM.
b 3HaueHue pakTopa yrnpasiIeHUs Ka4€CTBOM YCIYT CEPBUCHOM Nzyyenne HOpMAaTUBHOM 1
6/7 | CEPBHCHBIX dbupmel. [IpUHITUTIEI CHCTEMHOTO TTOIX0/1a K ITpo0iieMe KadecTBa TpaaUITI 3 MeTOﬂquCK?“
YCIIYT. ycIyr. AHaJu3 1 OLleHKa KayecTBa paboThl CEPBUCHOTO OHHasd TCXHHYICCKOU
OPEaNPHUSITHS. JIOKYMCHTAIIHH.
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ve paszena

Buabl yueOHbIX 3aHATHIH U (DOPMBI MX IPOBEACHHUS
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Metoapl TPOSKTUPOBAHUS PEMOHTHOTO YYaCTKa CEPBUCHOTO
[IEHTpa 10 00CTY)KHBaHHUIO HHKEHEPHBIX cucTeM. [locTpoenune [IpaxTuue
«KOHTaKTHOW 30HBI» CEPBUCHOTO IIEHTPA, MOIPa3ACICHHS 1 cKas
«KOHTAKTHOW 30HBI». paborta
113: Ilpaxmuueckas paboma 3
[onsiTHe KOHKYPEHTOCTIOCOOHOCTH. DaKTOPHI, IOKA3ATEIIH S —
KOHKYPEHTOCIIOCOOHOCTH. MapKeTHHTOBEIE ITOKA3aTeNN OEI Hast 3
KOHKYPEHTOCIIOCOOHOCTH.
BromkeTnpoBaHye Ha CEPBUCHBIX MPENPUIATAIX. MOHUTOPUHT Mpaxtie
ucnonHeHus 0rokeToB. OcodeHHOCTH (OPMHUPOBAHUS 3aTPaT H . KF; 4 3
MIPUHIIMIIBI IEHOOOPA30BaHMsI Ha CEPBUCHOM IPEIIIPHUITHH.
paborta
113: [Ipaxmuueckasn paboma 4
Metoauka OIEHKH KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX YCIYT.
Pucku cepBucHoi gesitenbHOCTU. DaKTOPhl SKOHOMUYECKOM -
3 HEKTHBHOCTH CEPBUCHBIX MpeAnpUsITUi. OCOOCHHOCTH OEI H);HH 3
(hopMupOBaHUSA 3aTpaT M IPUHIIUIEI IICHOOOPAa30BaHMS HA
CEPBUCHOM MPEAIPUSITUH.
bromkeTrpoBanre Ha CEPBUCHBIX MPEAIPHUITHSIX. MOHUTOPHHT MpaxTmie
ucrnoiiHeHus 010 pxkeToB. OcoOeHHOCTH (POPMHUPOBAHMS 3aTPAT U 1 CKI; o 3
MIPUHIIUIIBI IEHOOOPA30BaHMsI HA CEPBUCHOM IIPEIIPHUATHH.
pabora
113: IIpaxmuueckas paboma 4

dopma poBeICHHS
CPC

IloaroroBka k 3amure
MIPaKTHIECKUX PadoT.
3 IToxroroska x KT 2
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3amuTa npaktuyeckux padoor Ne 3, Ne 4
(KoHTpoJsbHas1 TOYKA 2)
Crpaterus pa3BuUTHsI CEpBUCHBIX GpupM. MuccHst cepBUCHON e —
(upMBl. AHAIH3 CHUTYallld, B KOTOPOI HaXOUTCS CEPBUCHAS 1 P 3
i i OHHast O3HaKOMIIEHHE C
¢upma. Onenka BHemrHel cpeabl. OIieHKa BHYTPEHHEW Cpeibl.
9I7 JUTEPaTypoil 1o
Biaok 3 OC00EHHOCTH XO3SIMCTBEHHOM JIEATEILHOCTA. PEMHKUHUPUHT. IIpakTrue UCIUILINHE Ha caiite
ANCI
Hosble HWcnonb3oBanue PpEeUHKMHUpPHUHTA. 1 cKasl 3 IBC. CamocTosTenbHas
nanpasienu | [13: Ilpakmuueckas paboma 5 pabota popadoTka
ST PEMOHTOB N A TEOPETHIECKOTO
TPAHITHOHH Hemu PasBUTHS CEPBACHOU (bupmbl. AHAIU3 KaJpPOBOIO acleKTa TpaaUIHI 3 MaTepHaa 13
oif Texmuky. | CSPBACHON QUPMBL. OHHa PEKOMEHIOBaHHBIX
10/7 | OcoGenroct OC00EHHOCTH XO3SIICTBEHHOM JIEATEIFHOCTH. PeNHKUHUPHHT. IIpaktrue ucTO4HUKOB. [Tonroroska
v Hcnonb3oBaHue peMH>KUHUPUHTA. cKast 3 IIjIHpaKTquCKHM SaHATHAM.
XO3MUCTBCH | 173 1Tnquemuneckas paboma 5 pabora 3y4eHHE HOPMATHBHOH A
HOI1 METOANYECKOU
NesITeNbHOC | Yrpo3sl 6e30macHOCTH OM3HECa CepBUCHOTO npeanpusitus B PO. S — TEXHUYECKOU
TH. CoranbHbie (PaKTOPbl CTAOMIBHOCTH. DKOHOMHUYECKAs 021 H)jlﬂ 3 JOKYMEHTaLUU.
0€301acHOCTh CEPBUCHON NIEATEITHLHOCTH. IToaroroBka k 3amure
11/7 NPaKTUIECKUX PadoT.
IIporno3 pa3sBuTHs CEKTOpa PEMOHTOB TEXHUKH. [IpoexTupoBanue ITpaxkTnae IMoaroroska k KT 3
PEMOHTHOTO Y4aCTKa CEPBUCHOM KOMIIAHHUH 10 00CTYKUBAHHIO cKas 3
PEMOHTY UHXEHEPHBIX CHCTEM. paborta
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113: Ilpaxmuueckas paboma 6
TeHeBo# CEeKTOp PbIHKA PEMOHTOB TeXHUKU. IIpaBoBas e —
OTBETCTBEHHOCTH JIUJIEPa, CEPBUCHON (PUPMBI, TPOU3BOIUTENS U 0131 Hast 3
noTpeduTess TeXHUKH. CPOK CITy:KObI U3CIusI.
12/7 [Iporuo3s pa3BuTHs CEKTOpa PeMOHTOB TeXHUKH. [IpoekTrpoBanme
PEMOHTHOTO y4acTKa CEpBUCHOM KOMITAHUH IO OOCITY>KUBAHHIO U MpakTmie
PEMOHTY WH)XEHEPHBIX CUCTEM. P
1 cKas 3
113: [Ipaxmuueckasn paboma 6
paborta
3amurTa npakTuyeckux pador Ne 5, Ne 6
(KonTpoabHas Touka 3)
Biiok 4. OcobeHHOCTH 00CTY’)KNBaHUS HHKEHEPHOTO MU CAHUTapHO- TpaguLu 3 OsHakoMmJIeHHE C
TpeGoBarust | TEXHUYECKOrO OOCITYKUBAHMS X KOMMYHUKALIHIA. OHHad JUTEpaTypo 1Mo
" ~ JUCIWILTAHE Ha caiTe
13/7 0COGCHHOCTIL M%TOI[I/IKa pacuera HpOg3BOI{CTBeHHOH HpOFgElMMI)I, o0beMa [IpakTuue DBC. CaMOCTOSTeIbHAS
ab0T, YUCIIEHHOCTH pabounx u ciayxamux. CocTosHie cKas
00CITyKMBaH p ’ P "y6 = IITE 1 5 3 | npopabotka
st MPOM3BO/ICTBEHHO-TEXHOJIOTHIECKON 0a3bl ( ). paborta TEOPETHIECKOTO
CHEPHOTO 113: Ilpaxmuuecxas paboma 7 MaTepuaia u3
- €KOMEH/IOBaHHBIX
» CAHUTApHO- | Jgoornueckue TPeOOBAHMS K Pa3MEILICHHIO, TIPOSKTHPOBAHUIO U TpauIu p a e
. ucToyHuKoB. [lonroToBka
14/7 | TEXHUHECKOT' | cTponTeNBbCTBY MpeAIpHUsTHiA cepBrca. TpeboBaHyst 1 0COOEHHOCTH OHHas 3 A
0 K MPaKTUICCKUM 3aHSATHUSIM.
00CITY>KIBaHHS MHXKEHEPHOTO, CAHUTAPHO-TEXHIIECKOTO 000Dy I0OBaHUS
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Howmep Henenu cemectpa

15/7

16/7

17/7

HammenoBan
ve paszena

obopymoBaH
usi u
KOMMYHHUKa
LU,

Buabl yueOHbIX 3aHATHIH U (DOPMBI MX IPOBEACHHUS

KonTtakTHast paboTa 00ydaronuxcs ¢ - -
TpenoiaBaTeneM < % 5 § %
HamvmeHoBaHme T€M JIeKINH, MPAKTHIECKUX padoT, 1abOpaTOPHBIX PadoT, o d =2 8ls 3 g3 § 2| F §
cemunapos, CPC Ezgéggégmw§§§ E§ aE ‘E 38
TEREL AR LRI HE: -
S8y “REES EES5 S S
1 KOMMYHUKAIIMH. N3yuenue HOpMaTUBHON U
METOINYECKON
Mertoavka pacueTa MpOU3BOACTBEHHOHN MPOrpaMMBbl, 00beMa [IpakTuue TeXHUYECKOM
paboT, YMCIEHHOCTH pabounx u ciayxamux. CocTosHIe 1 CKast 3 | noxymenraumu.
MPOM3BOACTBEHHO-TeXHOMornueckor 6asbl (I1TH). pabora [ToAroTOBKA K 4-0if
113: IIpaxmuueckasn paboma 7 KOHTPOIIBHOIT TOUKE, B
[1nanMpoBKa NPOU3BOJICTBEHHBIX 30H M YYaCTKOB; THIIAXH TpaguIu BHJC TCCT.
MpeanpusTuii, 00opyaoBanus. [ ImaHUpOBOYHbIE peIeHHs pa3TIIHON 1 | onnas 3
MotHocTH. OCHOBHBIE ITOKA3aTeNH 1 OLIEHKA IPOSKTHOTO PELIICHHS.
I'enepanbHeIil I1aH npennpustus. Ilopsagok cornacoBanus IIpakTuue
MIPOEKTHOM JOKyMeHTaluH. [lopsnok npoekTrpoBaHus. cKas 3
113: [Ipaxmuueckasn paboma 8 paborta
Wndorpadpuueckoe MoaenMpoBaHIE CEPBUCHBIX KOMIAHUH. TpaguIu
Wndorpaduueckoe MoaeapoBaHUE MPOLECCOB YIIPABICHUS OHHasd 3
KaueCTBOM.
I'enepanbHblil 1aH npeanpusTus. [lopsaok coriiacoBaHus IIpakTrue
MPOEKTHOU ToKyMeHTaluu. [Iopsaok MpoeKTHpOBaHMsI. 1 CKas 3
113: [Ipaxmuueckas paboma 8 pabora
Pexxumbl B3anMoecTBUS B HH()OPMAIIMOHHO-OHEPTETHYECKOM TpauIu 3
npouecce (USI]) nesarensHOCTH. JJOKYMEHT Kak HepapXuyecKuit OHHasd
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anement UDBII.
PecypcocOepexenne u o0ecrieueHIE SKOJIOTUISCKUX TPEOOBaHUH. IIpaktuue
JKoyoruuecKue TpeOOBaHKS K Pa3MEIICHUIO, IIPOCKTUPOBAHUIO cKas 3
npempusTiii cepeuca. 113 [Ipakmuueckas paboma 9 paborta
PecypcocOepexenne 1 obecrieueHre SKOIOTUIECKIX TPeOOBaHUH. [IpaxTude
18/7 DKostoruueckue TpeOOBaHK K Pa3MELLEHHUIO, IIPOSKTUPOBAHUIO 1 cKas 3
CTPOUTENHCTRY MPSIIPUSATHIA cepBuca. [13: Ilpakmuueckas paboma 9 pabota
18/7 Kontpoannas Touka 4 (TectupoBanue no Pazjieiny) 29
Koncynpramnus 2
IIpome:kyTOuHas aTTeCTALMS — IK3aMeH — 2 yaca
Hroro: 6 8 4 162
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6.

Ilepeuenb y4yeOHO-METOAUYECKOr0 o0ecHeYeHUsi I CAMOCTOATEJIbHOM
PadoThI 00y4YAIOUIMXCS MO AUCHUILIHHE (MOAYJII0).

Jljiss caMOCTOSITeNTbHOUM pabOThI O AUCHUIUIHHE 00YUYaIOIIUECs UCIIONIB3YIOT CIEAYIOIIee
y4eOHO-METOIMUECKOe 00CCIICUCHHE.

Tema, TPy10eMKOCTb B aKa/1.4.

HaumenoBanmu CPC, akan. YuyeOHO-MeTOAHUYECKOE
e pa3zeJa HaunmeHnoBaHue TeM 4acoB olecrneyeHue
Oun. / 3a04H.
OcHoBHblIe 3a1a4yn Kypca. Conepixkanue
Pa3aenoB U UX poiib B (POPMHUPOBAHHIH 4/17
COBPEMECHHOI'0 CEPBHUCHOIO CrICIUAJIMCTA. 1. CepBI/ICHaSI IEeSITCIbHOCTD /
HOCTpOCHI/Ie CTPYKTYpPHBI YIIPABJICHU S Pomanosuu XK. A., Kanaues
COBpPEMEHHOM CepBUCHOM (hupMoii. 3amauw, 3/3 C.JL., - 6-e u3na. - M.:Jlamkos
peuraemMble CTPYKTYPHBIMU u K, 2017 Pexum nocryna
10Jpa3/IeICHUAMH. http://znanium.com/catalog.p
OCoOOCHHOCTH CEPBUCHOM JCATEITHBHOCTH. hp?bookinfo=430365
DopMbI OpraHU3aIMU CEPBUCHBIX 3/17 2. Woyn, dx.
npennpusituii. HoBble MeTo/TbI paboTEHI. IIepBoKIIaccHBIM cepBUC KAk
[MocTpoeHue CTpyKTYphI yIpaBIeHUsI KOHKYPEHTHOE
COBpPEMEHHOM CepBUCHOMU (upMoii. 3amaum, 3/3 peuMyInecTBo / JIkoH
peutaeMble CTPYKTYPHBIMU oy, Ilep. ¢ anrn. — 5-e
Baok 1. MOJIpa3 Ie/ICHHUSIMU. 3. — M.: AnbrivHa
Oco6ernHocty | CepBHCHOE COMPOBOXKIICHHE TTPOIAK [Mabnumep, 2016. —Pexum
CEPBHCHOMN TeXHUKH. [[prHIIMTIBI TOCTpOSHUS JOCTyTA:
JEATENbHOCTH. | CEpBHUCHOM ceTH mpousBoauTess. JloroBopa 33 http://znanium.com/catalog.p
OcHOBHbBIE aBropu3anun. Ciiyx0a TeXHHIeCKOH hp?bookinfo=610283
THUIIBI noJiep>Kku. OTYEThl CEPBUCHBIX (pupM 3. CepBuconorus : y4eOHHK
CEPBUCHBIX MTPON3BOAMUTEIISIM. / U.B. Tapanosa, A.B.
npeanpusTtui. | Ucnonb3oBanue IT-texuonoruii. M3ydyenue Tpyxaues. — CTaBpOMOJE:
METOJOB pa3pabO0TKH MOJIOKEHUH B 3/3 AT'PYC CtaBpomoiasCKOro
CTPYKTYPHBIX HOJAPA3IAEIICHUAX U roc. arpapHoro yH-ta, 2013
JIOJKHOCTHBIX MHCTPYKIMSAX. Pexum nocryna
OCOOEHHOCTH POCCHICKOTO PHIHKA http://znanium.com/catalog.p
peMOHTOB. OCHOBHBIE THIIbI CEPBUCHBIX 3/3 hp?bookinfo=514626
npennpusTuil. HopmatusHO-IIpaBoBoO€ nosie Hayunas SJICKTPOHHAsA
CEPBHCHOM JIESATENEHOCTH. OubmmoTeka e-library:
HUcnons3oBanne IT-texHomoruii. M3yuenue http://www.e-library.ru
METOOB pa3pabO0TKH MOJIOKEHUH B DnexTpoHHas OudIMoTeYHAS
CTPYKTYPHBIX ITOJIPA3/ICIICHUAX U 3/3 CI/ICTICMa Book.ru:
JIOJDKHOCTHBIX MHCTPYKIIHSX. http://www.book.ru
3amuTa npakTudeckux padot Nel, No2,
(KontponbHas Touka 1)
biok 2. Wzyuenne MeTo10B MPOEKTHUPOBAHHS 1. CepBucHas nesTenbHOCTD /
Merozer PEMOHTHOI'0 Y4acTKa CEpBUCHOIO LIEHTpa Pomanosnu JK.A., Kanaues
pa3paboTKH 10 OOCTY)KUBAaHHUIO HH)KCHEPHBIX CUCTEM. 3/3 C.JL., - 6-e u3na. - M.:/lamkoB
TEXHOIOTNHU AcnexTsl paboThl MPUEMHBIX ITYHKTOB, call- n K, 2017 Pexum nocryna
mporecca center, OT/Ie7a TEXHUYECKOTO KOHTPOJIS, http://znanium.com/catalog.p
cepBICca. BBIE3IHOM CITY»OBI, OTHEa POIAK. hp?bookinfo=430365
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KonkypenTtocn | MeToapl IPOEKTUPOBAHUS PEMOHTHOI'O 2. oyn, Tx.
0COOHOCTB y4acTKa CEpPBHCHOTO IIEHTPA IO [TepBoKItaccHBIN cepBUC Kak
CEpBUCHBIX 00CITy’KUBAaHUIO MHKECHEPHBIX CHCTEM. 3/3 KOHKYPEHTHOE
YCIIYT. [NocTpoeHne «KOHTAaKTHOM 30HBI» npeumyiecto / JxoH
CEpPBUCHOIO LIEHTpPA, MOIpa3IeICHUS oy, Ilep. ¢ anrn. — 5-e
«KOHTAKTHOW 30HBI». u3g. — M.: AnpnnHa
3navyeHue GakTopa ynpaBIeHUs KAYECTBOM [Mabmumep, 2016. —Pexum
yCIIyT cepBHUCHOU (pupmbl. [IpuHIHTIBI JocTymna:
CHCTEMHOTO ITOIX0/1a K IpodIieMe KauecTBa 3/3 http://znanium.com/catalog.p
yCayr. AHaIM3 U OlleHKa KayecTBa paboThI hp?bookinfo=610283
CEpBUCHOTO MPENPHUSITHSI. 3. CepBuconorust : y4eOHHK
MeTo/ 161 TPOEKTUPOBAHMS PEMOHTHOTO / N1.B. TapanoBa, A.B.
y4acTKa CEpBUCHOIO LIEHTpa MO Tpyxaues. — CTaBpOMOJIb:
00CITYy’KUBAaHUIO MHKCHEPHBIX CUCTEM. 3/3 ATI'PYC CraBponoiabsckoro
ITocTpoeHrEe «KOHTAKTHOU 30HBI» roc. arpapHoro yH-ta, 2013
CEPBHCHOTO IIEHTPA, TOAPa3/IeICHHUS Pexxum moctymna
«KOHTAKTHOU 30HBI». http://znanium.com/catalog.p
[ToHsATHE KOHKYPEHTOCTIOCOOHOCTH. hp?bookinfo=514626
®akTopsl, MOKa3aTeIx 3/3 Hayunas SNIEKTPOHHAA
KOHKYPEHTOCIIOCOOHOCTH. MapKeTHHTOBbIE OubmoTeka e-library:
T0Ka3aTesIn KOHKYPEHTOCIOCOOHOCTH. http://www.e-library.ru
broxeTrpoBaHre Ha CEPBUCHBIX OnexTpoHHas OubIMoTEYHas
npeanpuaTusIX. MOHUTOPUHT UCIIOJTHEHUS cucrema Book.ru:
OroxeroB. OcobeHHOCTH (OPMHUPOBAHUS 3/3 http://www.book.ru
3aTpaT ¥ MPUHIMIIEI IEHOOOPa30BaHUs Ha
CEPBHUCHOM TPENIPHUSITHN.
MeTtouKa OlleHKH
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHBIX
ycayr. PUCKM cepBUCHOM JIESTEIBHOCTH.
DaxTopbl IKOHOMHUYECKOH 3 (hEeKTUBHOCTH 33
CEPBHCHBIX npeanpusaTuii. OcoOeHHOCTH
(hopMHpOBaHUS 3aTPAT ¥ MPUHIIHIIEI
[IEHOOOpa30BaHUs Ha CEPBUCHOM
MIPEAMPUSITHN.
BromketupoBanre Ha CEPBUCHBIX
MpeanpUITUSIX. MOHUTOPUHT HCTIOTHEHUS
oropxeroB. OcobeHHOCTH (OPMHUPOBAHUS
3aTpaT U NPUHLMIIEI HIEHOO0pa30BaHUs Ha 3/3
CEpBUCHOM IPEIPHUSITHH.
3amura npakTuyeckux padot Ne 3, Ne 4
(KonTtponbHas Touka 2)
CTpaTeFI/ISI pa3BUTHUA CEPBUCHBIX (1)I/IpM. 1. CepBI/ICHaH IEATEIIbHOCTh /
Muccus cepBUCHOM GUpMBI. AHAITH3 Pomanosna XK.A., Kanaues
Baok 3 HoBbie o ’
CUTyalluH, B KOTOPOU HAXOIUTCS CEpBUCHAS 3/3 C.JL, - 6-e uzn. - M.:/lamkoB
HaTpaBJICHUS N
PEMOHTOB ¢dupma. OL[?HKa BHeIIHEeN cpefbl. OnieHKa H K,. 2017 _Pexq/IM JocTymna
TpATHIHOHEOH lé)HyTpeHHeH CPeaBL. _ httg).//znqnlur_n.com/cataloq.p
TOXHIKIL COOCHHOCTH XO35HICTBEHHOMN hp?bookinfo=430365
Ocobentocty | ACHTEIBHOCTH. PeurxunupuHr. 3/3 2. loyn, [Ix. §
OBSHCTBEHHO Hcnonb3oBanue PEMHXHHHPHHI2. [epBoKaccHbIi cepBUC Kak
i Ienu pazBuTHst cepBUCHOM GupMbl. AHamm3 33 KOHKYPEHTHOE
KaJpOBOT'0 acleKTa CEpPBUCHOMN (pUPMBI. npeumyiectso / JxoH
JEeSITeTFHOCTH. = ~
Oco0eHHOCTH X035 UCTBECHHON 33 oy, Ilep. ¢ anrn. — 5-¢

JCATCIIbHOCTH. PeI/IH)KI/IHI/IpI/IHI‘.

u3a. — M.: AnpnnHa
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Hcnonp3oBanne peMH>KHHAPHHTA. [Ta6mumrep, 2016. —Pexum
Yrpo3sr 6e30macHOCTH OM3HECA CEPBUCHOTO JOCTyTIA:
npeanpusitus B PO. ConuansHbie hakTops 3 http://znanium.com/catalog.p
CTaOMILHOCTH. DKOHOMHUYECKAs hp?bookinfo=610283
0€30IacHOCTh CEPBUCHOM NEATEIHLHOCTH. 3. CepBuconorus : y4eOHHK
[Iporuo3 pa3BUTHS CEKTOpPAa PEMOHTOB / N.B. Tapanosa, A.B.
TeXHUKU. [IpoeKTHpoBaHUE PEMOHTHOTO Tpyxaues. — CTaBpononb:
y4acTKa CEPBUCHON KOMITAHUH TIO 3/3 AT'PYC CraBpononbckoro
00CITYKHBaHHIO U PEMOHTY HH)KEHEPHBIX roc. arpapHoro yH-ta, 2013
CUCTEM. Pexxum nocryna
TeHeBoit CEKTOP PHIHKA PEMOHTOB TEXHUKH. http://znanium.com/catalog.p
[IpaBoBasi OTBETCTBEHHOCTD MDA, hp?bookinfo=514626
CEPBHUCHOH (PUPMBI, TPONU3BOIUTENS U 3/3 4. 'uHOBAIMK B CEPBHCE:
notpeduTtens TexHuKu. Cpok CirysKObl UCII0JIb30BaHHE
H3eIIHs. nHporpadum: YaedHoe
nocobwue / Yynkor B.O.,
Komapos H.M., Cym3una
JI.B. - M.:COJIOH-TIp.,
[IporHo3 pa3BUTHS CEKTOpA PEMOHTOB 2014 Pexum gocTyma
TEXHUKH. HpOCKTI/IPOBaHI/IC PEMOHTHOTO http://znanium.com/catalog.
y4acTKa CEPBUCHON KOMIIAHUH T10 php?bookinfo=884093
00CITYKHBaHHIO H PEMOHTY HH)KEHEPHBIX 3/3 Hayunas SICKTPOHHAS
CHCTCM. oubnmoreka e-library:
3amuTa mpakTudeckux padot Ne 5, Ne 6 htto://www.e-library.ru
(KonTtpomnbHas Touka 3) ek 6116
TPOHHAsT OMOTHOTEUHAS
cuctema Book.ru:
http://www.book.ru
OcobenHocTr 00CTyKUBaHUS WHKEHEPHOTO 1. CepBucHas AeTeN-HOCTS /
Y CAaHUTaPHO-TEXHHUYECKOTO 00CITYKUBaHUS 3/3 Pomanosuu JK.A., Kanaues
Y KOMMYHHUKAIUH. C.JL., - 6-e u3x. - M.:J]aikoB
Mertoiuka pacuera Npou3BOACTBEHHON u K, 2017 Pexum goctyma
MpOrpaMMel, 00beMa paboT, YUCICHHOCTH http://znanium.com/catalog.p
pabounx u ciyxammx. CocTosHIe 3/3 hp?bookinfo=430365
MPOM3BOICTBEHHO-TEXHOJIOTMYECKON 0a3bl 2. Woyn, dx.
Butox 4. (IITB). IIepBOKIIacCHBIN cepBUC KaK
TpeGoBanms DKoJI0Orn4ecKre TpeOOBaHUS K Pa3MEILICHHIO, KOHKYPEHTHOE
MPOEKTHPOBAHHUIO U CTPOUTENIECTBY npeumyiectso / JxoH
0COOEHHOCTH .
TIpeIIPUSTHIA cepBuca. TpeboBanus u [oyi; [Tep. ¢ anrn. — 5-¢
00CITyKUBaHHS 6 6 3/3 M A
HIKEHEDHOTO, 0COOEHHOCTH 0OCITY>KUBaHHS NEHHKEHEPHOTO, U3, .. AnpriuHa
CaHUTapHO- CaHHTAPHO-TEXHAIECKOrO o0opynoBaHUS U [Ma6mumep, 2016. —Pexum
KOMMYHHKAINH. JOCTyMa:
TEXHUYECKOTO " _ .
MerToarka pacueTa MpOU3BOACTBEHHON http://znanium.com/catalog.p
obopynoBaHuUs I
" mporpaMmel, o0bema padoT, YUCICHHOCTH hp?bookinfo=610283
pabounx u coyxamux. CocrosHue 3/3 3. CepBucomnorus : y4eOHUK
KOMMYHHKAIU 9
i TIPOM3BOJICTBEHHO-TEXHOJIOTMUECKON Oa3bl / N.B. TapaHoBa, A.B.
' (IITB). TpyxaueB. — CTaBpomnois:
[1nannpoBKa MPOU3BOICTBEHHBIX 30H U AI'PYC CraBponoiasckoro
YYaCTKOB; TUIAXKU MPEPUATHH, roc. arpapHoro yH-ta, 2013
obopynoBanus. [ ITaHIPOBOYHEIE PEIICHIS 3/3 Pexxum moctyma
PpazTMUHON MOIITHOCTH. OCHOBHBIC TIOKA3aATENN 1 http://znanium.com/catalog.p
OLICHKA MPOCKTHOT'O PEIIICHUSL. hp?bookinfo=514626
I'enepanbHeblil mian npeanpustus. Hopsoox 3/3 Hayunas DJICKTPOHHAS
COTJIACOBAHMS MIPOEKTHON JJOKYMEHTALIHH. OubanoTEKa e-library:
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TTopsiIOK MPOEKTHPOBAHKS. http://www.e-library.ru
HNudorpaduaeckoe MoaenrpoBaHme DOnexTpoHHas OMOIMOTEeYHAS
CepBUCHBIX KoMmaHuii. MHporpapuieckoe 3/3 cucrema Book.ru:
MOJICTTMPOBAHUE MPOLIECCOB YIPABICHHS http://www.book.ru
Ka4eCTBOM.
I'enepanpHblil 1aH npeanpusaTus. [lopsaok
COTJIACOBAHMS MPOCKTHOM JOKyMEHTALINH. 3/3
Topsinok MPOEKTUPOBAHMUSL.
Pexxnmbl B3aMOeiCTBUSA B
nH()OPMATMOHHO-?HEPT € THIECKOM 3/3

npouecce (UIII) nestenpHOCTH. JJOKYyMEHT
Kak uepapxudeckuil anement UOII.
PecypcocOepexenne n obecrieueHme
9KOJIOTHUECKUX TPEOOBAHUMA. 33
JKOJIOTHYECKUe TPeOOBAHMS K Pa3MEIICHHIO,
MPOEKTHPOBAHHIO NPETIPHSITHI CEPBHCA.
PecypcocOepexenne n obecriedueHme
9KOJIOTHUECKUX TPEOOBAHUA.

DKOJIOrMUeCKre TPeOOBAHKS K Pa3MEIIICHHIO, 33
TIPOEKTAPOBAHUIO H CTPOUTEITHCTBY
TIPEANPUSITHIA CEPBHCA.
Kountpoannas Touka 4 (TectupoBanue no
3/29
Pazpneny)
HUTOrIoO: 106/162

7. ®oHJ OLEHOYHBIX CPEACTB JJIA NPOBEACHHUSA TEKylled M IMPOMEKYTOYHON aTTrecTauuu
o0y4yaommxcs M0 AMCHUILIAHE (MOLYJII0)

7.1 IlepeyeHb KOMNETEHIUH ¢ YKa3aHHEM ITANOB UX (JOPMHUPOBAHUS B MpoIecce 0CBOEHUS
o0pa3oBaTeIbHON NPOTrPaAMMBbI

Hunexc B pesynbrare uzyuenus paszaena JUCHUIUIMHEIL,
KOMIIe- Pa3zen auCIHUILUTHHBI, obecneunBaomero GOpMHPOBAHUE KOMIIETCHIINH,
TCHIIUH, Cozepxanue 00€eCTIeYNBAIOIINHI STAMbl | HWHIUKATOPa JOCTHKEHUS KOMIICTCHIIMH 00yJaromuics
No | HHAMKAT KOMIICTCHIIVH, (bopmupoBaHue JIOJDKEH:
o opa HHJHUKaTOpa KOMIIETeHITHH,
JIOCTHK JIOCTHKEHUS MH/IUKaTOpa
CHUS KOMIICTEHIUH JOCTHKEHHUS 3HaTh YMETb BIIAJICTh
KOMIIETe KOMIIETEHIINH
HIUH
1 |IIKO-4 Crnoco6eH y4acTBOBaTh B pa3pabOTKe MHHOBAIMOHHBIX PEIICHUH IIPH OCYIIECTBICHUH CEPBHCHOM
JICATEIBHOCTH
I[1IKO-4.1. Bcee paznensi OCHOBBI Hcnons30BaTh Hasbikamu
I/IcnoanyeT JUCIIMITIIMHBI HWHHOBAIITMOHHO OpraHu3alfMOHHO- y4dacTtus B
OpraHM3aluOHHO- i yIpaBJIeHYECKHE pazpaboTke
yhnpaBJICHUECKUE TCOpHUHU HWHHOBAIIUH, HWHHOBAIITMOHHBI
WHHOBALUH, CBSI3aHHBIE C X
CBSI3aHHbIE C HOBBIMU HOBBIMH bopm
dhopmamu dhopmamu yIpaBIeHHS
yIpaBJIeHHs, BUIAMU yIpaBJeHus,
yciyr, 6ornee BHJIaMH
3¢ dexTHBHBIMU yeunyr, bosee
¢dbopmamu 3¢ PEeKTHBHBIMU
00CITy)KHBaHHSI. dhopmamu
00CITy)KUBaHHS
cepBHca
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TIKO-4.2. Bce paznenst OcobeHHOCTH Buenpsars HaBrikamn
Hcnons3yer JMCLUIUIUHBI HMHHOBAIIMOHHO | MH(OPMALMOHHO- | HCIIONB30BAHUSA
UH()OPMAIIMOHHO- i TEXHOJIOTHYECKHe | MH()OPMAIMOHH
TEXHOJIOTHYECKUE JeSATEIILHOCTH WHHOBALIMH, o-
WUHHOBALUH, Ha CBSI3aHHBIE C TEXHOJIOTHYECK
CBSI3aHHEIE C TPENPUITHSX BHE/IPCHUECM ux
BHEJIPEHHEM HOBOTO cepBHca, a HOBOTO HWHHOBAINH,
HpOrPaMMHOTO TaKKe MPOrPaMMHOTO CBSI3aHHBIX C
obecriedeHwsI, crierpuKy obecrieyeHws, BHEJIPCHUEM
aBTOMaTH3anueit MHHOBAIIMOHHB! | aBTOMaTH3alHeH HOBOTO
HPOLIECCOB, HOBBIX X IIPOCKTOB B HPOLIECCOB IIPOrPaMMHOTO
TEXHUYECKHX U Poccun 1 3a obecrnieyeHus,
TEXHOJIOTHYECKUX pybexom aBTOMAaTH3aLUe
pelieHuit. i
TIPOLIECCOB,
HOBBIX
TEXHHYECKHX U
TEXHOJIOTHYECK
HX pelieHui
Ha
TIPENPUATHAX
cepBHca
TIKO-4.3. Bce paznenst Mecro u ponb [Ipumensarts Hassikamu
Ocy1ecTBiseT JMCLUIUIUHBI yIIpaBJIeHUS COBpPEMEHHBIC y4acTus B
HpUMEHEHHE HMHHOBAIIMSIMU B | MHHOBAlIMOHHbIC pa3paboTke
COBPEMEHHBIX obmeit TEXHOJIOTHU IS HWHHOBAaIIMOHHEI
WHHOBAIIMOHHBIX cucTeMe CO3JaHus X pelIeHHi
TEXHOJIOTHH JUIS YIIpaBJICHUS KOHKYPEHTOCIIOCO | IIpH
CO3JIaHHs NPEINPUATHAME | OHBIX OCYIIIECTBICHUT
KOHKYPEHTOCIIOCOOH CepBHca, pojb U | YCIYT B cdepe CEpBUCHOM
BIX YCIIYT. 3HaYEHHE cepBuca JeATEIILHOCTH
MHHOBAIIMH B
MajoM
OusHece, UX
0COOCHHOCTH

7.2 Onucanue nokasareJieil 1 KpuTepueB OLCHNBAHUS KOMIIETCHIMI HA Pa3HbIX ITANax
uX (pOpMHPOBAHHUS, ONIMCAHME LKA OLCHUBAHUSA.

Pe3yabTaTt 00yueHust IMoka3zaTen Kpurepuii JTan 0CBOeHHUs
10 JHCHMILJIHHE OLICHUBAHUS OLICHUBAHUS KOMIIeTeHIIUH
CryneHt 3akperieHue
JIEMOHCTPHUPYET 3HAHUS | CHOCOOHOCTH K
3HaTh OCHOBBI
OCHOB pa3paboTku | pa3paboTke
pa3paboTKu .
. TEXHOJIOTHI TpoIecca | TEXHOJIOTHH
TEXHOJIOTUI mporiecca
cepBuca. mpolecca cepBHca
cepBuca.
CryneHnt OCTH K
Ymerb MIPOBOJIUTH
JIEMOHCTPHPYET
pa3paboTKy 3ammra
. YMEHUS POBOJUTH
TEXHOJIOTUI mpoliecca | MPaKTHYeCKUuX pador,
pa3paboTKy
cepBuca. TECTUPOBaHUE .
TEXHOJIOTHI mpoliecca
Brnaners HaBbIKaMU
cepBuca.
OCYIIECTBIICHHSI
CryneHt
pa3paboTku
. JEMOHCTPHUPYET
TEXHOJIOTHI TMporlecca
BIAJICHUS] ~ HaBBIKAMHU
cepBuca.
OCYILIECTBIICHUS
pa3paboTku
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TEXHOJIOTHI Ipolecca
cepBuca

Kpurtepun u mxkaJia onieHMBaHUsI OCBOCHHS 3TANIOB KOMIIETEHIIUI HA MIPOMEKYTOYHOM
aTTecTaluu

KoHTponb mpoMeXyTOUHOH yCIIEBaEMOCTH CTYAEHTOB I10 JUCLUIUIMHE CTPOUTCS Ha
0aTbHO-PEUTHUHIOBOM CHCTEME U 3aKJIOYaeTcss B CYMMMPOBAaHUM OaJljIOB, IOJYYEHHBIX
CTYZCHTOM IO Pe3yJIbTaTaM TEKYIIEro KOHTPOJIS U HTOTOBOU PaOOTHI.

Texymmii KOHTpoib peanusyercs B (opMax TECTUPOBAHMs, OLEHKM KadecTBa U
AKTUBHOCTH pabOTHI Ha MPAKTUYECKUX 3aHATUAX, PEILICHHS 3a/1a4, TOCEIAaeMOCTH 3aHIATUH H T.JI.
B cemectpe 1o qucuunivHe yCTaHABIUBACTCS MEPOIPUATHS TEKYILEro KOHTPOJISI yCIIEBaeMOCTH
(4 «KOHTPOJBHBIX TOYKH»). BblloNHEHHWE BCEX 3aJaHUN TEKYIIEro KOHTPOJS SBISIETCA
00s3aTeNIbHBIM JJI1 CTYJI€HTa U SIBJI€TCS OCHOBAaHMEM I JIOMyCKa K IPOMEXYTOYHOU
aTTeCTallHH.

K kpurepusiM BbICTaBIEHUSI pEUTHHIOBBIX OLIEHOK TEKYIIEro KOHTPOJISI OTHOCSATCS:

OCHOBHBIE KPUTEPHHU:

- OLICHKA TEKYIIEH YCIIeBaeMOCTH 10 UTOraM pabOThl HA CEMUHApaXx;

- OLIGHKHU 32 IMCbMEHHbIE pabOThI (peleHue 3a1a4 u Jip.);

- OLICHKH TEKYIEH YCIIeBaeMOCTH 10 UTOTaM MIPAKTUUECKUX 3aHATUH (1Ip.);

- IOCEIIeHNE YUeOHBIX 3aHATUH.

JlononHuTENbHBIE KPUTEPUU:

- aKTUBHOCTB Ha JIEKLUAX, HHTEPEC K H3y4aeMOMY NPEAMETY;

- BJIQJICHHE KOMIIBIOTEPHBIMH METOJIaMU H3yY€HHUsl IpeIMeTa, YMEHUE TOTOBUTH
Ipe3eHTaluy Ui KoH(epeHuuH, ucnoiab3oBanue MHTepHeTa, npodeccuoHalbHbIX 0a3 JaHHBIX
IIPU MOATOTOBKE K 3aHATHUSAM M HallMCAaHUU NMMCbMEHHBIX paloT;

- 00s13aTeNbHOE MOCeIeHNEe YUeOHBIX 3aHATUH;

- OIIEHKA CaMOCTOSITEIILHOM pabOThI CTY/ICHTA,

- yyacTHe CTy/IeHTa B paboTe KoH(pepeHIHii U 1p.;

Pe3ynbrarhl  TIPOMEXYTOYHOW AaTTECTALIMKM  OMPENEISIIOTCA  OLIGHKaMU  "OTJIWYHO",
"xopomo", "yIOBIETBOPUTENIbHO", '"HeynOBIETBOPUTEIbHO" (dopMa  MPOMEKYTOUHOM
aTTECTaIlMU — 9K3aMeH), ""3auTeHo", "He 3aureHo" (popMa MpOMEKyTOUHOM aTTECTAIIUU — 3a4ET).

B cootBerctBuu ¢ llonokeHnemM «o MPOBENEHUU TEKYIIETO KOHTPOJI YCIEBAEMOCTH U
MIPOMEXYTOUHOM aTTecTaly OO0yYaroIUXcs MO 0O0pa3oBaTeIbHBIM IPOrpaMMaM BBICIIETO
oOpa3oBaHus - mMporpamMmaM OakajaBpuaTa M NporpaMMaM MarucTparypbl, peaqu3yeMbIM I10
denepanbHBIM TOCYAApCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM» pPEUTHHroBas OIEHKa
CTYACHTOB MO KaXJI0W y4eOHOW AMCIUIUIMHE HE3aBUCHUMO OT €€ oOuieil Tpya0eMKOCTH,
onpenensiercss 1mo 100-6ayibHOM TMIKanme B KakIoM cemecTpe. Pacmpenenenne 0Oamios
PEUTUHIOBOM OLIEHKM MEX]y BHIaMU KOHTPOJISI PEKOMEHAYETCSl YCTaHABIMBATh B CIEAYIOLIEM
COOTHOILIEHUH:

[TocemaemocTs — MoceneHNe 3aHATHI JEKIIMOHHOTO TUMA (32 UCKJIIOUEHHEM MOTOYHBIX )
OLICHMBAETCS HAKOIUTENbHO CJEIYIOIMIMM O00pa3oM: MaKCHUMallbHOE KOJMYECTBO Oaiios,
OTBOJMMBIX Ha yd4eT mnocemaeMoctu (30 06amioB), AETUTCS Ha KOJIMYECTBO JIEKIUH (3a
UCKJIIOYEHHEM TOTOYHBIX) U MPAKTUYECKUX 3aHATUN Mo auciuiuivHe. [loidydeHHoe 3HaueHHe
orpeneNnseT KOJIUYeCTBO OasioB, HAOMPAEMbIX CTYIEHTOM 3a IMOCEIIeHUe OJHOro 3aHsaTus. Ilo
pemieHne YdeHoro coBeta Briciiel mIKoibl cepBUca, MOCEMIAEMOCTh YUEOHBIX 3aHITUH MOXET
HE YUUTBIBATHCS IIPU OLICHUBAHUM PE3YJIbTATOB OCBOCHMSI TUCLUIUINH.

VYcneBaeMocTh — OIIEHKAa YCIIEBA€MOCTH BBICTABIISCTCS 3a BBINOJIHEHUE 3a/laHUil
TEKYIIEro KOHTpoJs no aucuuiuiiHe. Kak mpaBuiio, B cemecTpe 4 MEpONpPUATUS TEKYILIETO
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KOHTPOJIA (4 «KOHTPOJIBHBIX TOUKHY), IPUYEM BHITIOJTHEHUE BCEX 4 3aaHUM TEKYILEro KOHTPOJIsS
ABIIIETCS 0053aTEIbHBIM JJIs CTYIEHTA.

[TpakTideckue 3aHATUS (MEXIY «KOHTPOJIBHBIMH TOYKAMHU») MPOBOJSATCS B ayJUTOPUHU
WIM BHE ayAuTopuu (Ha BBICTAaBKe, Hampumep). HecMoTps Ha TO, 4TO mpemnojaBaTellb HE
OLICHUBAET B 0ayulax CTyIEHTa Ha KaKJIOM 3aHSATHH, B TOXKE BpeMs MpernojaBareib (UKCUpYyeT
AKTUBHOCTh HA 3aHSITUM M TPU TOABEACHUM HTOrOB 3a cemecTp Hauuciager or 0 go 5
PEUTHHTOBBIX OOHYCHBIX 0OAJUTOB 32 AaKTHBHOCTH HA 3aHSTHSIX.

Pe3ynbrarhl TeKyIIero KOHTPOJS YCHEBAEMOCTH YUYUTHIBAIOTCS IPH BBICTABICHHUH
OLICHKH B X0/1€ IPOMEXYTOUHOM aTTeCTaI|H.

Jlns pomycka K MPOMEXKYTOYHOW aTTecTalli OOyYaroOUIUiics JTOJKEH BBIMOJIHUTH BCE
MEPONPUITHS TEKYIIEro KOHTPOJIA MO JAUCHUUIUIMHE (HE MMETh 3a/J0JDKEHHOCTEH IO TeKyIIeH
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 001IIEH CIIOKHOCTH He MeHee 51 Oanna.

[lepeBosy pEeHTHHrOBBIX OaljlIOB B MTOrOBYHO S5 — OaUIbHYIO IIKaIy OLCHKY
OCYIIECTBIISIETCS] B COOTBETCTBHH C TaOIUIIEH.

Bamner ABTOMaTHYECKas OIICHKA Basuinl 3a banasr O61mas
3a 3aye 3a cyMma Htorosas oreHka
9K3aMEH 3a4eT
cemecTp T 9K3aMEH | OasuioB
90-100* ja“e 5 (oTMYHO) - - 90-100 | 5 (oTmumHO)
Qo 3a4e i i 71-89 4 (xoporo)
71-89% | = | 4 (xopomo) 0-20 1 90.100 | 5 (ormmuno)
save |3 51-70 3 (YOOBJIETBOPUTEIHHO)
51-70* - 0-20 71-89 4 (xoporio)
T (Y1OBIETBOPUTENHHO) 90 5 (oTmMuHO)
50 u 50 u 2
VeHee HEJIOMYCK K 3a4eTy, 9K3aMeHY | - - VeHee (HeYIOBJICTBOPUTEIIBHO),
He3aver

* IpU YCJIOBUY BBHITIOJIHEHUSI BCEX 3aJaHHI TEKYIIETO KOHTPOJISl yCTIEBAEMOCTH

Buasbl cpeacTB onleHHMBaHMs, IPUMEHsIeMbIX NPH NPOBeeHUH TeKYLIero KOHTPOJIs
U IIKAJbl OLEHKH YPOBHS 3HAHMIi, YMEeHHIl U HABBIKOB NPH BBINOJHEHHH OTAEIbHBIX
(hopM TekyLIero KOHTPOJIst

Cpedcmeo oyenusanus — ycmHulii omeem (3awuma npaKxmudeckux pabont)

Ixana oueHKN YPOBHA 3HAHUIA, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

OICHKA KpnTepml OICHUBAHUA Iloka3zarean OICHUBAHUA

- MIOJTHO PACKPBITO coJiepkaHue Marepuaia; | — OOyuarommiics
- Marepual  U3JI0KEH  IPaMOTHO, B
ONPEAECIECHHON JIOTMYECKOW | MPOrpaMMHOI0 MaTepuala,
MOCJIEIOBATEILHOCTH; — 3HaHWe OCHOBHOM

- OPOJICMOHCTPUPOBAHO  CHCTEMHOE W | JOTOJIHUTENLHOM JIUTEPATYPBI;
ri1y0oKO€ 3HaHHEe MTPOrpaMMHOTO MaTepuana; — TIOCJIEN0BATEIBHO 5
- TOYHO UCIIOIB3YETCSI TEPMUHOIOTHA; OTBEYaeT Ha BOIPOCHI

- IIOKa3aHO  YMEHHE  HJIIIOCTpUpOBAThH | AOIOIHUTEIIBHBIC BOIIPOCHI;
TEOPETUYECKUE  IOJIOKEHUS  KOHKPETHBIMU | — YBEPEHHO OPHUEHTUPYETCS

IIOKa3bIBACT
BCCCTOPOHHUC U F.IIy6OKI/IC 3HaHUA

4ETKO
owiera u

pUMepaMu, IPUMEHATh UX B HOBOW CUTYaIUH;
- IIPOJIEMOHCTPUPOBAHO YCBOEHUE paHEE

Hp06HeMHI>IX CUTYyalluAgX;
— JEMOHCTPUPYET CIIOCOOHOCTh
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YYPEXIEHME BbICHIET'O OBPA30BAHVIA

«POCCUWNCKVU TOCYOAPCTBEHHBIV YHUBEPCUTET

CMK PI'YTHUC

Jluem 27 u3z 54

- TYPU3MA V1 CEPBVICA»
M3y4YECHHBIX COITYTCTBYIOIIINX BOIIPOCOB, | IPUMEHATh TEOPETUYECKUE 3HAHUSA
c(hOpMUPOBAHHOCTh u YCTOWUYMBOCTD | JIJIs1 aHanusa MIPAKTUYECKUX
KOMIIETECHIINI, YMEHUI U HABBIKOB; CUTyalMi,  Jenarb  IPaBUIbHBIE
«» - OTBET TMPO3BYyYal CaMOCTOSITEILHO, O€3 | BBIBOJBI,  IPOSBIISACT  TBOPYCCKHUC
HaBOJISIIIMX BOIIPOCOB; CHOCOOHOCTH B MMOHUMAaHUU,
- IIPOAEMOHCTPHUPOBAHA CITOCOOHOCTH | U3JIOKCHUH A HCIIOJIB30BaHNN
TBOPUYECKHM TMPUMEHATH 3HAHWE TEOpUU K | IPOTPAMMHOTO MaTCpHaa,
pelieHuto nmpodeccuoHalbHBIX 33/1a4; — IIOATBEP)KAAET IIOJHOE OCBOCHHE
- MPOAEMOHCTPUPOBAHO 3HaHMe | KOMIICTCHIHH, HpEAYyCMOTPCHHBIX
COBPEMEHHOI yueOHOl 1 Hay4HOM JTUTEpaTypsl; | IPOTPaMMOii
- JIONYIIEHBI OJIHA — JIB€ HETOYHOCTHU IpPHU
OCBEILICHUH BTOPOCTEIEHHBIX BOIIPOCOB,
KOTOPBIE UCITPABIISIIOTCS 110 3aMEYAHUIO
- BOIIPOCHI W3J1ararTes | — oOydJaronuiics  MOKa3bIBaeT
CHCTEMaTU3UPOBAHO U MOCJIEN0BATENBHO; MOJIHOE 3HAHUE
- MIPOAEMOHCTPUPOBAHO YMEHHE | — IIPOTPaMMHOTO Marepuaia,
AHAJIM3UPOBATh MAaTE€pUANl, OJIHAKO HE BCE | OCHOBHOM U
BBIBOJBI  HOCAT  ApryMEHTUPOBAaHHBIA U | — JOTIOJTHUTEIBHOU
JIOKA3aTeJIbHBIN XapaKTep; JIATEPATYPHI;
— MIPOAEMOHCTPUPOBAHO YCBOEHHE | — JlaeT TIOJIHbIE OTBETHI Ha

«“»

OCHOBHOM JIUTEPATYPHI.

- OTBET  YyJIOBJICTBOPSIET B  OCHOBHOM
TpeOOBaHUSM HA OICHKY «5», HO TPU ITOM
MMEET OJIMH U3 HEIOCTaTKOB:

- a) B M3JI0KEHUM JOMYIIEHbl HEeOOIbIlNe
pOOEITbI, He MCKA3HBIINE COJCPKAHUE OTBETA;

- 0) momylieHsl OAWH — JBa HEIOoYeTa Mpu
OCBEILIEHUU OCHOBHOTO COJEp>KaHUS OTBETa,
UCTIPABIICHHBIC TI0 3aMEUAHHIO MTPETIOAaBaTEeIs;

- B) JOMNyIIEHbl OmuOKa Win Oojee IBYX
HEJO0YETOB TMpPH OCBEUICHHH BTOPOCTEHNEHHBIX
BOIIPOCOB, KOTOpBIE JIETKO HCIPABIISIOTCS TI0
3aMeUYaHUIO PEnoaaBaTens

TEOPETUYECKHE BOIPOCH OmiieTa |
JIOTIOJIHUTEIIbHBIE BOIIPOCHI, JAOIIYCKast
HEKOTOPBIE HETOYHOCTH;

- IIPaBUIILHO IIPUMEHSIET
TEOPETUUECKHUE IOJOKEHUS K OLIEHKE
MIPAaKTHUYECKUX CUTYyaLUi;

- JEMOHCTPUPYET XOPpOILIHH
YPOBEHb OCBOEHHs Marepuanga U B
LEIOM  TOATBEPKIACT  OCBOCHHE
KOMIIETECHIINH, IPEAYCMOTPEHHBIX
IIPOrpamMMoin

«3»

- HEMOJIHO Wi HEMNocJe0BaTeNbHO
PacKpBITO COJAEpKaHUE MaTepuala, HO MOKa3aHO
oOmiee MMOHNUMaHHe BOIpoca u
MPOJIEMOHCTPUPOBAHBI  YMEHUS, JIOCTATOYHBIE
JUISL TATbHEUIIEr0 YCBOCHUS MaTeprana;

- YCBOEHBl ~ OCHOBHBIE  KaTeropuu IO
paccMaTpuBaeMoOMy u JOTIOJTHUTENBHBIM
BOIpOCaM;

— MMEJUCh 3aTPYAHEHUsT WU JOIMYIICHBI
OIIMOKHU B onpeaeIeHUun MOHSITUH,
WCIIOJIb30BAaHUNU TEPMUHOJIOTHH, HCTIPABIICHHBIE
MOCJIE HECKOJIbKUX HABOJSIIUX BOIIPOCOB;

- IIPY HEMOJHOM 3HAHUM TEOPETHUYECKOIO
Marepuana BBISIBIICHA HEJIOCTaTOYHAas
c()OPMUPOBAHHOCTh KOMIICTEHIIMH, YMEHHHA U

- oOyyJaroruiics
3HaHUE OCHOBHOTO

- Marepuaia B obbeme,
HEOOXOAMMOM ISl MPEICTOSIIEH
npodeCCHOHATBLHOM 1A TeNbHOCTH;

- MpH  OTBETE Ha  BOIPOCHI
Ousera M JOMOIHUTEIHHBIE BOIPOCHI
HE JIONycKaeT TpyObIX OMIMOOK, HO
UCTIBITHIBAET 3aTpyAHEHUS B
MOCJIEIOBATEIbHOCTH UX U3JI0KEHUS;
— HE B MOJTHOM Mepe
JIEMOHCTPHUPYET CIIOCOOHOCTh
NPUMEHATh TEOPETHUYECKUE 3HAHUSA
JUISE aHaym3a MIPAKTUYECKUX
CUTYyaluH;

ITOKa3bIBACT
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- TYPU3MA V1 CEPBVICA»
HAaBBIKOB, CTYACHT HC MOXCT IIPUMCHUTDH TCOPUIO | — IIOATBECPAKIAACT OCBOCHUEC
B HOBOii CUTYaIlUH, KOMIIETECHIINH, IPENYyCMOTPEHHBIX
- MPOJIEMOHCTPUPOBAHO YCBOCHHE | TPOTPaMMOi Ha MHUHHUMAaJIbHO
OCHOBHOM JIUTEPATypPhI JIOITyCTUMOM YpPOBHE
- HE PacCKpbBITO OCHOBHOE COIEpKAHUE | — oOyuatroruics AMEET
y4eOHOro Marepuana; CYIIECTBEHHBIC MPOOEThl B 3HAHHIX
- 0OHapyXEHO HE3HAHUE WM | OCHOBHOTO Y4eOHOro Marepuajna Mo
HENOHMMaHue Ooublieil win Haubosiee BaKHOH | IUCLHUILIMHE,
9acTy y4eOHOro MaTepuarna; - HE crocobeH
- JIOMYIIEHbl OLIMOKKM B  OMNpEIENICHUU | ApPTyMEHTHPOBAHO u
» MOHATUM, IPU HCIOJIB30BAHUM TEPMHUHOJIOTHH, | IOCICIOBATEIBHO  €r0  M3JIarathb,
KOTOPHIE HE MCIPABIEHbI IOCIE HECKOJLKUX | IOMYCKaeT  rpyOble  OmMOKM B
HABOIALLIMX BOIPOCOB. OTBETax, HENMPAaBWIBHO OTBEYAeT Ha
— HE Cq)opMHpOBaHI)I KOMIIETCHIIMH, | 3a1aBaCMbIC BOIIPOCHI nim
YMEHUS U HaBBIKU. 3aTPpyAHACTCA C OTBETOM;,
- HE MOATBEPXKAAECT OCBOECHUE
KOMIIETEHLINH, MPENYCMOTPEHHBIX
IIPOrpaMMoin
OIICHOYHAsI IKAJIA YCTHOTO OTBETa
IIpoueHTHBII HHTEPBAJI OLIEHKA
OLICHKHU
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5
Cpeocmeo oyenusanus — mecmuposanue
Ilka/ja oueHKH YPOBHS 3HAHU, YMEHHI1 M1 HABBIKOB NMPH PellIEHNH TECTOBBIX 3aaHMi{
Kpurtepun ouenku OLIEHKA
«5», eciirt (90 —100)% mpaBUIIHLHBIX OTBETOB
«4y, ecru (70 — 89)% mpaBUITBLHBIX OTBETOB
BBITIOJTHEHO BEPHO 3a/laHui «3», ecn (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIBHBIX OTBETOB

Buabl cpeacrs ouneHMBaHHMs, NPUMEHsIEMbIX INPH MPOBEACHHMH IPOMEKYTOYHOM
ATTECTANMHU M IIKAJIbI OLEHKH YPOBHSA 3HAHUN, YMEHUI U HABBIKOB IIPH MX BBINOJTHEHUHU

VYeTHbIT onpoc

IIIkana oeHKHN YPOBHSI 3HAHMI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

OILICHKA

Kputepun oueHnBanus

IToka3aTen oneHUBaHUS

- MaTcpuall H3JI0KCH

— MIOJIHO PACKPBITO COJIEPKAHUE MaTEpUaa;
rPaMOTHO, B
ONPEACICHHOM JIOTUYECKOM NOCIIEN0BATEIBHOCTH;

— OOyuaromuiics MOKAa3bIBACT
BCECTOPOHHHE U TIIyOOKHE 3HAHUS
POrPaMMHOT0 MaTepuana,
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«5»

- IIPOJEMOHCTPUPOBAHO CUCTEMHOE u
ri1y0oKoe 3HaHHe IPOrpaMMHOI0 MaTepuaa,;

- TOYHO UCIIOJIb3YETCS] TEPMUHOJIOTHS;

- IIOKA3aHO YMEHHE WJUTFOCTPUPOBATH
TEOPETUYECKUE IIOJIOKEHHUS KOHKPETHBIMU
IIPUMEpPaMU, IPUMEHSATh UX B HOBOW CUTYallUH;

- IPOJCMOHCTPUPOBAHO  YCBOCHHE  paHee
H3Yy4YEHHBIX COIIYTCTBYIOIIHUX BOIIPOCOB,
Cc(OPMHUPOBAHHOCTb U YCTOHUYMBOCTh KOMIETEHIUH,
YMEHUH U HAaBBIKOB;

- OTBET IPO3BYyYall
HaBOJSILUX BOIIPOCOB;

- IIPOJEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKU NPHUMEHATh 3HAHUE TEOPUHU K PELICHUIO
npo¢ecCUOHANIBHBIX 3a/1a4;

- IIPOJEMOHCTPUPOBAHO 3HAHME COBPEMEHHOU
y4eOHOI U Hay4HOM JUTEepaTyphl;

- JOMYyLIEHbl OJHAa — JBE HETOYHOCTH IIpU
OCBEIICHUU BTOPOCTEIEHHBIX BOIPOCOB, KOTOPbIE
VCIIPABJIAIOTCS 110 3aMEYAHUIO

CaMOCTOATCIIBHO, 0e3

— 3HaHHE OCHOBHOM u
JIOTIOJTHUTEIILHON JTIUTEPATYPBh;

— IOCJIEAOBAaTEIbHO M YETKO
OTBEUAeT Ha BOIPOCH OWiieTa |
JIOTIOJTHUTEIbHBIE BOIPOCHI;

— YBEPEHHO OpUEHTHUPYETCS B
Hp06JI€MHLIX CI/ITyaLII/ISIX;

— JEMOHCTPHPYET CIOCOOHOCTh
MIPUMEHSATh TEOPETUUYECKUE 3HAHUS
IS aHajau3a MPAKTUYECKHUX
CUTyallMii, JenaTh IpaBUIIbHBIC
BbIBO/IbI, HpO?IBJI?IeT TBOp‘IGCKI/Ie
CIIOCOOHOCTH B IIOHUMAaHHH,
N3JI0KCHUU 158 HUCITIOJIB30OBAHUHN
MPOTPaMMHOTI'0 MaTepuaa;

— TOJTBEPXKIAET IIOJTHOE
OCBOCHHE KOMIICTCHITUM,
PEAYCMOTPEHHBIX IIPOrPAMMON

«“»

- BOIIPOCHI U3JIararoTCd CUCTCMATU3UPOBAHO U
IIOCICI0BATCIBHO,

- MMpOACMOHCTPHUPOBAHO YMCHUC
AHAJIIM3UPOBATHL MATCpUaJl, OJHAKO HE BCC BbIBOJLI

HOCAT apryMEHTHPOBAaHHBIM W  JIOKa3aTeJbHBIN
XapakTep;

- IIPOJIEMOHCTPUPOBAHO YCBOEHUE OCHOBHOM
JINTEPATYPBHI.

- OTBET  YJAOBJETBOpSIET B  OCHOBHOM
TpeOOBaHUSAM Ha OIEHKY «5», HO TPU 3TOM HMEET
OJIMH M3 HEIOCTATKOB:

- a) B H3JIOKEHUM JOMYIICHBI HEOOJIbIIHE
pOoOEITbI, He UCKA3HBIIINE COJICPIKAHUE OTBETA,;

— 0) momyiieHbl OJUH — JIBa HeIo4YeTa IMpHU
OCBEIICHUU  OCHOBHOTO  COJIEpXKaHHUsS  OTBETa,
WCIIPABJICHHBIC 110 3aMEYaHHUIO0 MPETIOIaBaTells;

- B) JomyuieHbl ommOka win Oonee JABYX
HEJIOUYETOB TMPH  OCBEIICHUH BTOPOCTEIIEHHBIX
BOIPOCOB, KOTOpbIE JIETKO HCIPABISIOTCS 10
3aMEYaHUI0 TIPEIoIaBaTeIs

- 00yyJaromuics MoKa3bIBaeT
TOJTHOE 3HAHUE

- MPOrpaMMHOT0 MaTepuaa,
OCHOBHOU U

- JIOMTOJTHUTEIbHOU
JUTEPATYPHI,

- JIa€T TOJHBbIE OTBEThl Ha
TEOpPETUYECKHE BOMPOCHI OmiieTa u
JOTIOJTHUTETHHBIC BOIIPOCHI,
JIOTyCKasi HEKOTOPbl€ HETOUHOCTH;
— MPaBUIEHO MPUMEHSIET
TEOPETUUECKHE  TOJIOKEHUS K
OIICHKE MPAKTUYECKUX CUTYaIUH;
- JIEMOHCTPUPYET  XOPOILIUN
YPOBEHb OCBOEHHSI MaTepuasa U B
[IEJIOM TIOATBEP)KIAET OCBOCHHUE
KOMIIETEHIINH, MpPeIyCMOTPEHHBIX
MIpOrpaMMon

- HEIOJIHO WJIM HETIOCJIEI0BATEIbHO PACKPHITO
coJiep’kaHuEe MaTepuaia, HO TIIOKa3aHo oO1iee
MOHMMaHHWE BONpPOCa M  MPOJAEMOHCTPUPOBAHBI
YMEHHUs, IOCTaTOYHbIE JJIs JaJIbHENUIIEro yCBOSHUS
MaTepuana,

- YCBOGHBI ~ OCHOBHBIE  KaTeropuv IO
paccMaTpuBaeMOMY U JIONOJHUTENIBHBIM BOIIPOCaM;

- 00ydJaronuiics MoKa3bIBaeT
3HaHHE OCHOBHOTO

- marepuaia B oObeMme,
HEOOXOMMOM JUISl TPEICTOSIICH
npodecCuoHaATbHON
ACATCIIbHOCTH,

- IpU OTBETE Ha BOIMPOCHI
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. DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PIYTUC
) _ YI{P]?KZ[EHV[E BBICIIIET'O OBPA30]§AHV[$I
\ «POCCNNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
)/ TYPU3MA VI CEPBVICA» Juem 30 us 54
- VMEJIUCh  3aTPyIAHEHWs WM JONYIIEHbI | Ouera u AOIOJHATCIbHBIC
OIMUOKHK B OINPEACIICHUH TOHATHUM, UCIOJIB30BAaHUU | BOIIPOCHI HE JOITYCKacT rpyObIX
TEPMHUHOJIOTHH, HCIIPABIECHHBIE IOCIE HECKOJILKHX | OIIMOOK, HO HCITBITHIBACT
HaBOISAIIUX BOIIPOCOB; 3aTpyaHEHUS B
- IpU HEMNOJHOM 3HAaHUU TEOPETUUECKOro | [HOCICAOBATCIBHOCTH ux
3y marepuaia BBISIBJIEHA HeJocTarouHas | U3JIOKCHHUA,
c(hOPMHUPOBAHHOCTb  KOMIIETCHIIMH, yMEHUH U | — HE B  TIOJIHOM  Mepe
HaBBIKOB, CTYJICHT HEC MOXXET NPUMCHHUTh TCOPHIO B | AEMOHCTPHUPYET CII0COOHOCTh

HOBOW CUTYaIlUH;

NPUMCHATH TCOPCTUUCCKNUC 3HAHUSA

- MPOAEMOHCTPUPOBAHO YCBOCHHE OCHOBHOM | AT aHalli3a NPpaKTHICCKUX
JIATEPATYPBI CUTyaLUil;
- MOATBEPKIAET  OCBOCHHUE
KOMIIETCHIIUM, PENYCMOTPEHHBIX
IporpaMMoOil  Ha  MUHUMAJIBHO
JOIIyCTUMOM YPOBHE
- HE  PacKpplTO  OCHOBHOE  COJEp)KAHME | — oOyuaromuiics MeeT
y4eOHOTO MaTepuana; CYyILIECTBCHHBIE po0OeIIb B
- O0HApyXKEHO HE3HAHWE WM HENOHMMAaHHWe | 3HAHUAX ~ OCHOBHOTO  y4eOHOro
Oonblieil win Hambosee BaXKHOM yacTh ydyeOHOro | Marepuala 1o JTUCIMILIHHE,
MaTepuaia; — HE croco0eH
- JIONMYLIEHbl ~ OWMOKM B  OIpEJesIeHUH | apTyMEHTHUPOBAHO u
2y MOHATUH, TPU MCIIOJIb30BAaHUM TEPMMHOJIOTHH, | MIOCICIOBATCIBHO €0 H3Jararh,

KOTOpbIE HE
HaBOJSIIUX BOIIPOCOB.

HaBBIKU.

WCTIPABJICHBI

- He cOpMHUPOBaHbl KOMIIETEHIINH, YMEHUS U | Ha

JIONycKaeT TIpyOble OIIMOKH B
OTBETaX, HEMPABHIHHO OTBEYAET
3aJjaBaéMble  BOINIPOCHI  HJIU
3aTPYAHSETCS C OTBETOM;

- HE HOJTBEPKIaeT
OCBOCHHE KOMIIETEHITUM,
MIPEYCMOTPEHHBIX MPOTPaMMON

IIOCJI€ HECKOJIBKUX

Pemenne 3agau

Ilxaja oeHKU YPOBHSI 3HAHMI, YMEHH M HABBIKOB NIPH PelllecHUH 3a1a4

Hpezle.n MJIMTEJIABbHOCTH KOHTPOJIS

30 MuH.

Kpurepun onenkn

— 01O c(hOPMYIUPOBAHO W TMPOAHATH3IUPOBAHO OOJIBIIMHCTBO
po0JieM, 3aJI0)KEHHBIX B 3aj1a4e;

— OBUIM TIPOJEMOHCTPHUPOBAHBI QJCKBATHHIC AHATHUTHYCCKHE
METOJIBI IpH paboTe ¢ nHbopMarmei;

—  OBIM  WCHOIB30BAaHBI  JIOMOJHHUTEILHEIE
nH(pOpMAITUHN IS PEIICHAS 3a/1a4H,

— OBLTN BBITIOJTHEHBI BCE HEOOXOIMMBIE PACUETHI,

— TMOATOTOBJCHHBIE B XOJ€ pELICHUS 3aJaud JOKYMEHTBI
COOTBETCTBYIOT TPEOOBaHHUSAM K HUM II0 CMBICITY U COJIEPIKAHUIO;
— BBIBOJIBI 00OCHOBAHBI, apTyMEHTHI BECOMBI,

— CHleJaHbl COOCTBEHHBIC BBIBOIBI, KOTOpPHIE OTIMYAIOT JaHHOE
peuIeHuE OT APYTUX pPelIeHui

HCTOYHUKHU

IToxa3aTe/iu OlIEHKHU

max 10 OayutoB

«5», eciu (9 — 10) 6a10B

TIOJTHBIN, 0OOCHOBAaHHBIA OTBET C NPUMEHEHHEM HEOOXOIUMBIX
UCTOYHHUKOB

«4», eciiu (7 — 8) 6as10B

HCIIOJIHEI OTBET B 3aBHCHUMOCTH OT NPaBUJIIBHOCTH M TIOJIHOTBIL
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATE/IbBHOE CMK PI'YyTUC
i _ VYPEXXEHVE BBICIIETO OBPA3OBAHMI
\J/ | «POCCUVICKVV TOCYIAPCTBEHHBIVI YHUBEPCUTET —
oy TYPV3MA Y CEPBUCA» Huem 3L uz
OTBCTA:

- He OBIIM BBINOJIHEHBI BCE HEOOXOANMBIE PAaCUeThI;
- He ObUTO C(OPMYNHUPOBAHO U MPOAHAINZUPOBAHO OONBLIIMHCTBO
npo0JieM, 3aJI0KEHHbIX B 33j1a4e;

«3», eciiu (5 — 6) 6a10B

HETIOJIHBIH OTBET B 3aBUCHMOCTU OT MPABHJIBHOCTU U TIOJHOTHI
OTBeTa:

- He OBUIM TNPOJEMOHCTPUPOBAHBI AJCKBATHBIC AHAIMTHYCCKHC
METOBI TIPH padboTe ¢ HHPOPMAIIHEH;

- He OBUTH MOJITOTOBJICHHBIE B XOJI¢ PEIICHUS 33]]aul JIOKYMEHTHI,
KOTOpBhIC COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO CMBICIY H
COJIep KaHUIo;

- He OBUIM Cc/eNaHbl COOCTBEHHBIC BBIBOJBI, KOTOPHIC OTIHYAIOT

JAHHOE PELICHHUE 3aJa4 OT JPYTUX PEHICHUH

7.3. TunoBblie KOHTPOJbHbIE 32IaHUSI WJIM MHbIe MaTepuajbl, HeOOXOAUMBbIE JJIsl
OLICHKM 3HAHWIl, YMEHUH, HABBIKOB WU (MJIH) ONBITA JESTEJIbHOCTH, XapaKTePH3YHIIUX

ITaIbI
NMPoOrpaMmbl.

(popmupoBanus

KOMIIETEHIIMIA B

nmpouecce OCBOCHUHA 06pa30BaTeJ'[bHOi71

ITKO-4 Cniocoben ydyacTBOBaTh B pa3pad0TKe MHHOBAIIMOHHBIX PELICHUN MPU OCYIIECTBICHUH
CEpPBHCHOM AESATEIbHOCTH

DopMbl 3aHATHS, GopMUpYIOIITEe KOMIIETEHIHIO

3aHATHA JICKIIMOHHOI'O THUIIA

MPAKTHUYCCKUEC 3aHATUA

MPAKTUYCCKUEC 3aHATUA

@opMbI KOHTPOJIsI YCBOCHHS KOMIIETEHIINH

Texkyniuii KOHTPOJIb

TectupoBanue 3ammra NpakTUIeCcKux padoT 3amuTa NpaKTHUECKUX paboT
IIpomMeXyTOUHBIN KOHTPOJIb
TectupoBanue | Pemenne cuTyaloHHBIX 32124 | Pemmenrie cuTyanmoHHBIX 33124

Paznen mucrumniInHel,
o = & obecreunBaroLIHi Bunu
E
d
2 coJlep)KaHue TpeboBaHUs K BHIIIOJIHEHNIO KOHTPOJIBHOTO
Z =g (dopmupoBaHue
o 7 KOHTPOJIBHOT'O 3a/IaHMs M CPOKAM CIIauu
= ¢ KOMIETEHIMHU (MU ee
q 3aJaHuA
YacTH)
Beimonnsercs B aynuropuun. Kaxaslid cTyeHT
bnok 1. Ocobennoctu )
CeDBICHOI 3amura HMMeEET TECTOBOE 3aJjaHue, COCTOsAIIEee U3 — OT 5
eI:[TeJ'II)HOCTI/I NPAKTUYECKUX 10 10 TectoBbIX BonpocoB. IIpaBunbHBIM OTBET
i adot Nel, Ne Ha OJIMH BOINPOC OLIEHUBAeTcs OT 1 10 2 6anos
Al 2(IDCHOBHLIe THUIIBI oo Nel, Ne2, 11026
CCDBHCHLIX (KontponbHas (B 3aBUCHMMOCTH OT KOJIMYECTBA BOIIPOCOB B
I I;Ilﬂ — Touka 1) TECTOBOM 3aj7iaHun). bassl Hauucnstores ot 0 10
peip ) 10. Bemmonxenue TectoBoro 3amgadusa o 30 MuH.
biok 2. ammra Beimonnsercs B ayauropun. Kaxaslid CTyIeHT
Mertoas! pa3paboTku DAKTHICCKIX HMEET TECTOBOE 3a/IaHUE, COCTOAIIEE U3 — OT 5
g/g | TEXHOIOIMH NpoLecca EGOT No3 Nod |2© 10 TecToBbIX BonpocoB. [IpaBuiIbHbBINA OTBET
cepBuca. ?KOHT o_JH:Ha;_I Ha OJIMH BOMPOC olieHuBaeTcs ot 1 10 2 6amioB
KoHkypeHTocroco6HO TO‘-IKag) (B 3aBUCUMOCTH OT KOJIMYECTBA BOIIPOCOB B
CTh CEPBUCHBIX YCIYT. TECTOBOM 3ajaHuM). bansl Hauncastores ot 0 10
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10. Bemmosaenue tecToBoro 3amanusa 10 30 MuH.

bnok 3 HoBrie

Brinonnsiercsa B aynuropun. Kaxaplil CTyieHT

HaIpaBJICHUS
eMI())HTOB 3amura HMMEET TECTOBOE 3aJJaHue, COCTOAIEE U3 — OT 5
5 ATALHOHHO MPAKTUYECKUX 10 10 TectoBbIX BonpocoB. [IpaBuibHbINA OTBET
12/7 | P abot Ne 5, Ne 6 | Ha oamH BOIIPOC OleHHUBaeTcs oT 1 110 2 6amioB
TEXHUKHU ’
Oco 6eHH.OCTI/I (Kontponbhas (B 3aBUCHMOCTH OT KOJIMYECTBA BOIIPOCOB B
< O3SHCTBOHHOI TOUYKa 3) TECTOBOM 3a7aHuu). bansl Hauucnstores ot 0 10
10. Brinongenue TecToBoro 3amanus no 30 MuH.
JIESITEIIbHOCTH.
Tect Ha TecT Ha BBISIBJICHUE YPOBHS OCBOCHUS
Biok 4. TocGoparmsiy | BPUBICHHE TEOPETUYECKHUX 3HaHUH 10 O5I0KY. Beimonusercs
P YPOBHSA B ayIUTOPUU. 3aJlaHUE COCTOUT U3 15 TECTOBBIX
0COOCHHOCTH .
o6c N OCBOEGHUS BONpPOocoB. [IpaBUIIbHEII OTBET HA OJMH BOIIPOC
I/IH)KejHe HOTO TEOPETUYECKHUX | olleHuBaeTcs B 2 Oayia. TectupoBanue B popme
18/7 CAHIITa I;IO ’ 3HAHUU O MUCHBMEHHOTO onpoca. B xo/e BeInonHeHus
p pazneny 3a/1aHusl HE0OXO0MMO BEIOpATh MPABUIBHBIN
TEXHUYECKOTO
060Dy IOBAHHS 1 (KontponbHas OTBET U3 MPEAJI0KEHHBIX BAPUAHTOB.
KOME/IY KA Touka 4 [Ipu BBIMONIHEHUM TECTOBOTO 3a1aHus 10 30 MUH
y ’ TectupoBanue u 1pu 100% npaBUIbHBIX OTBETOB,
o Pazneny) JIOTIOJTHUTEIIFHO HAYUCIISIETCS 5 OaJIIIOB.

Conep:xaHue THNOBBIX KOHTPOJIBHBIX 3QJaHUIl TeKylleld M NPOMEKYTOYHOM
aTTecTallu JJs OlleHKH 3HAHUH, yMeHUii, HABBIKOB U (WJIM) ONBITA 1eSITETbHOCTH:

Buiok 1. OcobeHHocTH cepBUCHOI JiesiTenbHOCTH. OCHOBHBIE THITBI CEPBUCHBIX MPEATPHUATHH.
KounTpoubHas Touka 1
TecTroBoe 3ananme. OnpenenuTs, NPaBUIbHBIA BaApUAHT OTBETA Ha BOINPOC, NMPaBUIIbHBINA OJUH

1

1)
2)
3)
4)
5)

2

1)
2)
3)
4)
5)

3

1)
2)
3)
4)

OTBCT.

Kaxkou u3z nepeuucnennvix npusnaxos omeeuaem 0esmenbHOCMU NPeOnpUsmus Cepeuca.:
€UHCTBO LIEJIeU NPEIIPUATHS;

HaJIN4Ke €IMHOIO KOJUIEKTUBA,

HaJM4Me MPaB FOPUIAYECKOrO JINIA;
e[IMHas CUCTEMA ydeTa U IIJIaHUPOBAHMUS,;

HaJIN4ue

MPONU3BOACTBECHHO-TEXHUYCCKOTO,

OpraHnu3allmOHHOIO u conuaJibHO-

HKOHOMHYECKOTO €IMHCTBA, IIPU €IMHOM CUCTEME TUIAaHUPOBAHUS U ydeTa.

Kaxkue uz mexnuueckux cpedcme coomeemcmeyom mpebo8aHusmM blNOIHEHUs YCYe:
IIPOU3BOACTBEHHOE 000PY10BAHUE;
TEXHOJIOTUYECKOE 000pyI0BaHHE;
CPEJCTBA IMAarHOCTUKH U KOHTPOJIS;
MPUCTIOCOOJIEHHS U UHCTPYMEHT;
CrHelMaTbHOEe MPOU3BOJICTBEHHO-TEXHOJIOTUYECKOe 000pyI0BaHKE, CPEICTBO KOHTPOJIA U
JUarHoCTHUKH, HpI/ICHOCO6J'IeHI/I$I U UHCTPYMCHT.

Kaxosa onmumanvnas cmpykmypa npoyecca oka3auus yciyeu:

MHUHHUMAaJBHBIE 3aTPaThl BPEMEHU Ha OKa3aHUE YCIIYIH;

BBICOKOE Ka4€CTBO OKa3bIBAEMBIX YCIYT;
MHUHHMMaJIbHO BO3MOKHBIE CPOKH OKA3aHHUS YCIYT;
CO31aHHUC MaKCUMAaJIBbHBIX YI[O6CTB KIIMCHTaM,
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5) mpouecc oOka3aHUS YCIYTH, HAIpaBICHHBIM Ha YIOBIECTBOPEHHE IOTPEOHOCTH JIIOJCH
MyTEM OKa3aHUs KaYeCTBEHHBIX WHANBUAYAIbHBIX YCIIYT.

4  Kakxue ¢hakxmopwvl 0Kazwi6aiom OCHOBHOe GIUAHUE HA NPOUIBOOCBEHHYIO CHMPYKMYPY
npeonpusimusL:

1)  BuUA IEATEIBHOCTH,

2)  ypOBeHb CIIC[HAIN3AlNH U KOOIICPHPOBAHUS;

3)  CcTpyKTypa TEXHOJOIMYECKOro MpPOIECcCa BHIIOIHECHHS YCIYTH;

4)  BHIO  JGATENBHOCTH,  COCTaB  IPOM3BOJICTBEHHOW  MHQPACTPYKTYphl,  pabOTHI
BCIIOMOTATENbHBIX U OOCITY>KUBAIOIINX XO3SHCTB U CITYXkO.

5  Kaxou u3 nepeuucieHHvbIX KOMNOHEHMO8 Xapaxmepusyem Npou3800CmeeHHbl Nnpoyecc
npeonpusmusL:

1)  mpeamer Tpyaa;

2)  CpeJACTBO TPYHa;

3)  Tpyxm;

4)  uenecooOpa3Hasi JEATEILHOCTh PAOOTHHMKA, MCHOJIB3YS MPH 3TOM CPEACTBA TpyHa JUis
BO3JICIICTBUS Ha MPEIMETHI TPY/IA.

6  Ilo kakum noxkazamenam paccuumvi8aiom mexHuiecKull ypoeeHb npeonpusmusL:

1)  TeXHHYECKOW OCHAICHHOCTU COBPEMEHHON TEXHHUKOIL;

2)  HOPMaTHBHOW NOTPEOHOCTH (HOpMaM OCHAILCHHUS);

3)  TEeXHUYECKOMY COBEPILICHCTBOBAHHUIO UCIIOIb30BAHUS 000PYI0BAHHUS;

4)  KOJWUYECTBEHHOMY COCTaBY MMEIOIIETOCS 000pYI0BaHMS.

7  Kaxou u3 nepeuucieHHubIX —nokazamenei  AGIAEMCA  2IABHbIM  NpU  pacueme
NPOU3800CMEEHHO20 NEPCOHANA:

1)  romoBas TPyIOEMKOCTb M BUJI BBITIOJIHIEMBIX paldoT;

2)  KOJIMYECTBO pabOYMX MECT;

3)  BH[ BBINOJIHIEMBIX YCIIYT;

4)  4ucio cMeH paboThl;

5)  ¢oun BpemeHu paboThI.

8 Om  Kakux NOKA3aHULl  3A6UCUM  YUCTIEHHOCMb  B8CNOMO2AMENbHBIX,  KOHMOPCKUX
pabomnuxos u MOII:

1)  KOJIMYECTBO MPOM3BOACTBEHHBIX PAOOTHHKOB;

2)  HOPMATHBHBIX JaHHBIX;

3)  IpOM3BOJCTBEHHO MPOTPAMMBbI IPEATIPHUSTHS;

4)  MacTepcTBa BHIMOIHIEMBIX YCIYT.

9  Kakou u3 nepeuucieHHmvlx Memooog pasmeujeHusi obopyo0osanus 6 npou3e00CmMEeHHOM
nomeweHuu A81Aemcs Haubonee payuoHAIbHbIM.

1) B mOCIEIOBATEIBHOCTH OMEPAIMi TEXHOIOTHUECKOTO MPOIIeCca;

2)  pacmoyioKeHHeM pabo4yrX MECT B COOTBETCTBUH C XapaKTEPOM BBITIOJHAEMBIX padoT;

3)  JMHEHHBIM PACMONIOKEHHEM pabOYMX MECT BJIOJb CTEH;

4)  OCTPOBHBIM PACHOJIOKEHHEM pab0OYUX MECT (B IIEHTPE MTOMEIICHHS).

10  Kakue npusnaxu xapaxmepusyrom MOHMANCHYIO NPUBSZK)Y 000PYOOBAHUS:

1)  pacmonoxxeHue 00OpyIOBaHHUS;

2)  MecTa IOJBOJA AIEKTPOIHEPTUH, BOJIBI U 1IP.;

3)  mocienoBaTeIbHOCTH ONEpalnil TEXHOJIOTHYECKOTO MPOIIecca;

4)  HaJM4YMe BEHTHISIIMOHHBIX YCTPOWCTR;

5)  ymoOcTBO pa3melieHus pabounux MeCT.

11  Kakue cepsucwvl Ha3v18a10MCca «HE3ABUCUMBIMUN.

1) He UMEIOIIUE TOTOBOPOB aBTOPU3ALINHY;
2) CaMOCTOSITEIbHO pa3pabaThIBAIOIIHE TEXHOIOTHH PEMOHTOB;
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3) caMOCTOSITEIbHO BEIOUPAIOIINE CBOM CEKTOP B PHIHKE;

4) cepBHCHI, IMCIOLINE CTATYC FOPUIMICCKOTO JIHII;

5) ycnemniHbie B OM3HECe KOMIIAHHH.

12 Kaxue cepsucvl Hazvi8aromces « PupmeHHbIMU».

6) wucnomp3yroue GUPMEHHBIC 3aIaCHBIC YaCTH;

7)  CO3IaHHBIC TPOU3BOIUTEIISIMHA TEXHUKH;

8)  wumeroume cBoit cOOCTBEHHBII (GUPMEHHBII CTUIIb PaOOTHI;

9)  OCyLIECTBISIONIME PEMOHT «(pUPMEHHON TEXHUKH;

10) Bce cepBuCHI;

11) HeT TaKOro Ha3BaHMSI.

13 Kaxkue cepsucwl nazvlearomes OUnNepCKuUMu:

12) co3nmaHHbBIC qUIEPaMH, TOPTYIOIIUMU TEXHUKOI;

13) npenocTaBIAIONINE TUICPCKUE YCIYTH 10 PEMOHTY;

14) wumeroIKe JOroBopa CEPBUCHOTO 00CIYKUBAHUS C KPYIHBIMHU THJICPCKUMH CETSIMU;

15) Her TakuxX CEpBUCOB;

16) TOpryomme TeXHUKOM;

17) mobas cepBHCHAsI KOMITaHUSL.

14 Kopnopamuémuvie kiuenmol - 5mo:

1) cnennanu3upOBaHHBIN CErMEHT PHIHKA;

2) mapTHEpHI, UMEIOIINE JIUICH3UIO HA PEMOHT TEXHUKH;

3) KpynHBbIC KOMITAaHWU, UMEIOIIUE TOTCHIHMAIbHBIC OONbIIME 00bEMbI PEMOHTOB COOCTBEHHOM
TEXHUKH;

4) VIP-KIUCHTHI;

5) MHOCTpaHHbIC KIUCHTHI;

6) pernoHaIbHbBIC KJIMEHTHI.

15  AemopuzosamnHulii cep8UCHbILL YeHMP — IMO:

18) cepBuc, UMEIOIIUI PEMOHTHBII JOTOBOP C MPOU3BOIUTEIEM TEXHUKH;

19) aBTOpCKHE MpaBa Ha TEXHOJIOTHIO PEMOHTA,;

20) aBTOMATHU3UPOBAHHBIA KOHTPOJIb Ka4eCTBA;

21) m00O¥i CepBUCHBIN LIEHTD;

22) MOCKOBCKHE CEPBHCHbBIC LICHTPHI;

23) 3arpaHUYHBIC CEPBUCHBIC [ICHTPHI.

Baok 2. Metoasl pa3paOOTKM TEXHOJIOTMH TIpoliecca cepBuca. KOHKYpeHTOCIIOCOOHOCTD
CEpBUCHBIX YCIYT.

KonTpoJsbHasi Touka 2

TecToBoe 3ananue. OnpenennuTh, MPAaBWIBHBIA BapHaHT OTBETA HA BOMPOC, NPABWIBHBIN OJWH
OTBET.

1. Cdepoii omsemcmeennocmu cnyxicobl MexHU4ecKolu NOOOepIHCKU CePBUCHOU KOMNAHUU
ABNACMCA!

1)  wuHpOpMaIHUsA TEXHUIECKOTO PO/Ia;

2)  BBINOJHECHUE PEMOHTOB TEXHUKHU;

3)  «ropstuasi TMHUM TOAICPKKH MOTb30BATEICH.

2. Cemb npuemmbix NYHKIMOE CEPBUCHOU KOMNAHUU CO30AEMCS C Yeblo:

1)  paBHOMEpHO 3arpy3Kd HH)KEHEPOB, TPUHUMAONINX TEXHUKY B PEMOHT;

2)  YMCHBIICHHS TPAHCIIOPTHBIX PACXOJIOB;

3)  OpUOIU3UTH YCIYTH K MOTPEOUTEIIO.

3. CALL-yenmp cepsucroti komnanuu co30aemcs ¢ yeavio:

1)  co3maHus yaoOCTB KIHEHTY;
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2)  mpemocTaBiICHHs MHPOPMAIMU IIEPCOHATY;
3)  oOyueHus MOJIb30BATEIICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.
4. OchosHoe codeparcanue ynpagieHus KaueCmeom CepeUCHbIX YCiye 9mo:
1)  TOJNHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTENIEH;
2)  ympaBJeHUE Ka4eCTBOM PEMOHTA TEXHUKU;
3)  mnoBbimeHue 3GHEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.
5. Cepmugpuxayus cepsucHvlx yeHmpos — 3mo.
1)  oOs3arenbHas Opoleaypa;
2)  moOpOBOJIbHAS AKIIHS;
3)  He3aKOHHAs aKIus;
4)  pekjaMHas aKIus;
5)  OecruiaTHas MPOBEpPKa;
6) mOKymKa J0roBOpa aBTOPU3AIIMH.
6.  Monumopune o6pawenuii kiuenmos ¢ call-center nossonsiem:
1)  W3y4HUTh KOHKYPCHTOB;
2)  KIacCHU(pHUIUPOBATH BXOAIINE 3BOHKH;
3)  MOBBIMIATH IIEHBI;
4)  CHIKaTh PaCICHKH;
5)  onTUMH3HMPOBaTh PabOTy CEPBUCHOM HUPMBIL;
6)  cieauTh 32 KAYECTBOM YCIIYT.
7. Cmanoapmmuuviii cpok evinoanenus zakaza (CCB3) — oznauaem:
1)  cpenmHMii CTATUCTUYECKHUIA CPOK PEMOHTA TEXHHUKH;
2)  CpOK peMOHTa Ka)K/I0TO U3JCIIHS;
3)  BCe PEMOHTBI BBITTOJIHSIOTCS B ONPEICICHHBIN CPOK;
4)  Oonbiias 4acTb peMOHTOB (80%) BBIMOIHSETCS B ONPEICICHHBIN CPOK;
5)  cpok 3aka3a 3amacHbIX YacTeif;
6) oOemaHHBIN KIMEHTY CPOK PEMOHTA.
8. Kaxas cnyoicoa aensemces knrouesvim noopazoeneHuem MeHeoNCMeHmMa Kavyecmea:
1)  cayx0ba MarepuatbHO-TEXHHYECKOTO O0CCIICUCHNUS;
2)  JMHEWHBIC PYKOBOIAMTEIH MMPOU3BO/ICTBA;
3)  cmyx0a NOATrOTOBKH MEepCcoHaa;
4)  cnyx0a TeXHUUECKOTO KOHTPOJIS;
5)  uH(pOPMAIMOHHBIN OT/IEI;
6)  JUHEHHBIC PYKOBOJUTEIH IPOU3BOICTBA.
9.  Cepsuc-meneodxcep — smo:
1)  TeXHWYECKHil CHEeNUAIUCT IO CEPBUCY;
2)  JHI0, OTBEYAOIIEE 338 COCTABICHUE OTYETOB;
3)  TJaBHBIH CHIEIHATUCT MO PEMOHTY;,
4)  aAMHUHHCTPATOP-PACTIOPSIUTEINb.
5)  JOMKHOCTHOE JIUIIO B TOPTOBOM IPEACTABUTENBCTBE MPOM3BOIUTEIISI TEXHUKH;
6) opraHu3aTop peMOHTOB B CEPBHCHOM IIEHTPE;
10. 3axon o 3awume npaé nompeoumenei (33[1]) Oaem onpedenenue noHAMU
«nompeobumenvy:
1)  kak Biajeblla TEXHUKH;
2)  Kak NOTCHIUAIBHOTO MOKYIATEIs;
3) ¢ TOUYKH 3peHHsI CPOKOB, B TCUCHHE KOTOPBIX JaHHBIH 3aKOH €ro 3allHIIacT;
4) ¢ TOYKHU 3pEHHs 3allUThI OT MPOM3BOJIA BIACTEH;
5) ¢ TOYKM 3peHHs 3aIUTHI OT BOPOBCTBA;
6) ¢ TOYKHM 3pEHHUs 3AIIUTHI OT HEJTOOPOCOBECTHBIX TUIICPOB.
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Baok 3 HoBble HampaBieHUs: pEMOHTOB TPAAUIIMOHHON TeXHUKH. OCOOEHHOCTH X035HCTBEHHON

NEeATEILHOCTH.

KoutposbHas Touka 3
TecToBoe 3ananmne. OnpenenuTs, NPaBUIbHBIA BApUAHT OTBETA Ha BOINPOC, NPAaBUIIbHBINA OJIUH

1.

1)
2)
3)
2.
1)
2)
3)
3.
1)
2)
3)
4.
1)
2)
3)
S.
1)
2)
3)
6.
1)
2)
3)
4)
7.

1)
2)
3)
4)
5)
8.

1)
2)
3)
4)
9.

1)
2)

OTBCT.

Cohepoii omeemcmeenHocmu CiysicObl MeXHUHECKo No00epIHCKU CEePEUCHOU KOMNAHUU

ABNACMCA
uHpOpMaLKs TEXHUYECKOTO POa;

BBINIOJIHEHNE PEMOHTOB TEXHUKH;

«ropsYast JIUHUSD) TOICPIKKH MOJIb30BATEICH.

OcnosHoe cooepaicanue ynpagieHusi Kauecmeom CepeUcHbuIX YCiye 9mo.
MIOJIHOCTHIO YIOBJIETBOPUTH BCE OTPEOHOCTH MTOTPEOUTENEH;

yIpaBJIeHUE Kaue€CTBOM PEMOHTA TeXHUKH;

noBbIIIeHNE (P (HEKTUBHOCTH CEPBUCHOTO MTPOU3BOJICTBA.
Bcnomoeamenvroe obopyoosanue u ocnawenue cepsucHo20 yeHmpa smo.
000pyI0BaHUE, UCIIOIB3YyEMOE TPU BCIIOMOTATEIbHBIX OTIEPAIIHSIX;
00opy/I0BaHuUE JUIsl aBTOMATU3ALUH PEMOHTA;

000pyI0BaHNE HE UCTIONB3yEeMOE HETIOCPEACTBEHHO B PEMOHTHBIX OTEPAITHIX.
CepsucHuvle uHCmpyKyuu 2mo:

OCHOBHOH JIOKyMEHT, OTIPEACISIOMNN METOIUKY U TTOPSAOK PEMOHTA TEXHHKH;
nocoOue 1o NOAKIIOYEHUIO U SKCIUTyaTallui TEXHUKY;

ocoOue 1o HACTPOWKE CEPBUCHBIX (PYHKIINH.

Ce00nubiti omuem cep8uUCHOU KOMNAHUU COCMABIAEMCSL:

10 YHU(UIIMPOBAHHOM U1l BCEX MPOU3BOAUTENEH QopMme;

CTPOTO B COOTBETCTBUH C JOIOBOPOM aBTOPH3ALIHH;

B IIPOU3BOJILHOM (opMe.

Ilo kakum nokazamensim paccdumslearom MexHuYecKull YpOB€EHDb npednpuﬂmuﬂ:

TEXHUYECKON OCHAIIEHHOCTH COBPEMEHHOW TEXHUKOM;

HOPMAaTHBHOM MOTPeOHOCTH (HOpMaM OCHAIIIEHUS);

TEXHUYECKOMY COBEPIICHCTBOBAHHIO HCITOIB30BaHUS 000PYIOBaHUS;
KOJINYECTBEHHOMY COCTaBY MMEIOIIErocsi 000pYA0BaHUS.

Kakoii  u3 nepeuucnennvix — nokasameneu — A6NAEMCs  2NA6HLIM — NPU
NPOoU3800CMEEHHO20 NEPCOHANA:

roJI0Basi TPYI0EMKOCTh U BUJI BEITIOTHAEMBIX padoT;

KOJINYECTBO pabOuuX MECT;

BUJI BBITIOTHSEMBIX YCITYT;

YHCIIO CMEH paboThI;

¢doH1 BpeMeHH pabOTHI.

pacueme

Om Kakux NOKA3aHUL  3A6UCUM  YUCTEHHOCHb B6CNOMO2AMENIbHbLIX, = KOHMOPCKUX

pabomuurxos u MOII:

KOJIMYECTBO MPOU3BOJICTBEHHBIX PAOOTHHUKOB;
HOPMATUBHBIX JaHHBIX;

MIPOU3BOJICTBEHHON TPOTPAMMBI IIPEANIPUSATHS;
MacCTepPCTBa BBIMTOTHICMBIX YCIIYT.

Kakou u3z nepeuucnennvix memooos pazmewjenus 060py008aHus 6 NPouU3B00CMEEHHOM

nomeweHuu Aeiiaemcs Hauboee PAUUOHANIbHBIM.
B MMOCJICA0BATCIbHOCTHU onepaunﬁ TCXHOJIOTHYCCKOTO ITpoILecca,

pacnoao)eHrueM pabodrux MECT B COOTBETCTBHH C XapaKT€POM BBIMOJIHSAEMBIX padoT;
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3)  JHMHEHHBIM PACIOJIOKEHUEM PabOYMX MECT BJIOJIb CTCH;

4)  OCTPOBHBIM PACIOIOKEHHEM pabOUHUX MECT (B IICHTPE MOMEIICHHUS).

10. Ilo xakum nokasamensim npou3800am OYeHKU MEeXHUUECKO20 YPOGHS NPeONPUAMUL:

1)  COBOKYMHOCTH TIOKa3aTesel, OTPa)KaroluX OOECHEYCHHOCTh TEXHUKOW, TEXHUYECKUM
COBEpPILEHCTBOM HCIOJIB3YyEMOI0 Mapka O0O0OPYAOBaHUS M TEXHHUYECKOW BOOPYKEHHOCTH
TpyAa;

2)  00ecIeueHHOCThIO TEXHUKOI;

3)  TeXHHYECKOH OCHAIIEHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BUJIOB 000PYIOBaHHSI.

baok 4. TpeOoBanwss 1 OCOOCHHOCTH OOCTY)KMBAaHUS WHXKEHEPHOTO, CAHUTAPHO-TEXHUYECKOTO

000py/I0BaHUsl U KOMMYHUKAIIUA.

KonTpoJsbHas Touka 4
TecToBoe 3aganue. OnpenenuTs, NPaBUIbHBIA BapuaHT OTBETa Ha BONPOC, NPABUIbHBIN OAUH
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OTBET.
Kaxue npusnaxu xapaxmepu3zyrom MOHMAMCHYIO NPUBAZKY 000PYO0BAHUSL:

pacnoJjioxxeHue o0opy10BaHuUs;

MecTa MOABO/IA IEKTPOIHEPTUH, BOJIBI U AP.;

MOCJIEIOBATEIBHOCTD OTIEPALN TEXHOIOTUYECKOT0 IPOIIECcCa;

HAIMYUe BEHTHIALUOHHBIX YCTPOICTB;

yI00CTBO pa3MenieHus: paboynx MecT.

Kaxoii uz nepeuuciennvix cnocob6os umeem Oonee onmumanbHvle OaHuvle OJis pacuema
npoU3800CMEEHHOU NIOWAOU NPEONPUIMUL.

1O yJeJIbHOM IUIOIMIAN TEXHOJIOTHYECKOTr0 000pyA0BaHMS;

0 YUCITy pabouYMX U yJaeIbHOU IUIOIIA M Ha OAHOTO paboyero;

10 YMCIy pabouyMX MECT M yIeNbHOM miomaam pabodero Mecra;

10 TUIONIA/IM T10J1a, 3aHATON 000pyAOBaHUEM, U TIEPEXOHBIM KOd(PuIimeHTam.

Kaxoii uz nepeuuciennvix cnocobos pacuema umeem Oonvulee npumeHnerue 0jisi pacuema
niowaoeti CKi1a0CKUX noMeueHu:

XapakTep BO3AEHUCTBUS Ha oOpabarbiBaeMblii 00BEKT (OT ero (yHKIMOHAJIBHOTO
Ha3Ha4YeHMUs);

OT BHJIa XPAaHUMBIX MaT€PHAIIOB M BBICOTHI UX YKJIAJKH;

110 HOPMATHUBHBIM JaHHBIM;

[0 IUIOMIAJM 3aHATOM 00OpyIOBaHMEM, CTENIa)KaMH, WHBEHTapeM, M Kod(pQHUIMeHTa
UCTIOJTB30BaHUS TUIOMIA/IH;

roJI0BOI MporpaMme U HOpMaM pacxoja Ha OAHY €IUHHILY.

Kax onpeodensemcs niowaoo nomewenus o nompeobumeneu (3ana):

B 3aBHCHUMOCTHU OT BXOSIIUX TPYMI HOMeIIeHu (3an1a, OydeTa, 3cTpagHO-TaHIIeBaTbHbIHI
3a1 U 7p.);

qucIa MECT OTpeOuTeNeH;

000paunBaEMOCTH MECTa B TEUCHUE JTHS;

YHcIa BO3MOYKHOTO BBIJIEJIEHUS (PYHKIIMOHATBHBIX 30H.

Kakue mpebosanus npedvasisitomes K NAAHUPOBKe NOMEUJeHUlL:

000pyJI0BaHUE JIOJKHO DPa3MEUIaThCsi B COOTBETCTBUHU C TMPHHATOM TEXHOJIOTMYECKOU
CXEMOii;

pacIoyio’keHre MPOXOA0B U MPOE3J0B JOKHO TapaHTHPOBATh YA0OCTBO U OE30MACHOCTD
paboTHI;

pasMeleHre IPOU3BOJICTBEHHOT0, MObEMHO-TPAHCIIOPTHOTO U JAPYroro o0OpyAOBaHMUS,
paboumx MecT, CAaHUTApPHO-TEXHUYECKUX M SHEPreTHYEeCKUX CETeH, MPOXOJ0B U MPOE3I0B
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JIOJDKHO TapaHTHUPOBaTh yJIOOCTBO O€30MaCHOCTh pabOThI, BO3MOXKHOCTh MEPECTaHOBKHU
[IPU U3MEHEHUH TEXHOJIOTMUYECKOT0 MpoIlecca;

panroHaIBLHOE MCIIOJIb30BaHKE TUIOIIAAeH TOMEIICHUS;

MPElyCMOTPEHBI MeCTa JJIl PYKOBOSIIIET0 HHKEHEPHO-TEXHUYECKOTO MTepCoHAaIa.

Kaxkou u3z nepeuucnennvix npusnakos omeeuaem 0essmeabHOCMU NPEeONPUAMUSL CEPBUCA.:
€AMHCTBO IIeJIel TPEaIPUITUS;

HAJIMYHE €IMHOTO KOJIJICKTHBA,

HaJIM4YUE MpaB IOPUIUUECKOTO JINIIA;

€/IMHAs CUCTEMA yueTa U TUIAHUPOBAHHUS;

HaJIU4YUE  MPOU3BOACTBEHHO-TEXHUYECKOIO,  OPraHM3allMOHHOTO W COLHUAIbHO-
HYKOHOMHYECKOTO €MHCTBA, IIPH €AMHOW CUCTEME TUIAHUPOBAHHS U yUeTa.

Kaxue uz mexnuueckux cpeocme coomseemcmayiom mpebo8anHusim 6bINOJIHEHUS YCLye:
IPOM3BOJICTBEHHOE 000PY/I0BaHNE;

TEXHOJIOTHYECKOe 000pyI0BaHUE;

CpeACTBA IUArHOCTUKH U KOHTPOJIS,

MPUCTIOCOOJICHHS U MHCTPYMEHT;

CHeNHaTbHOE MPOU3BOJICTBEHHO-TEXHOIOTUYECKOE 000pyIOBaHNE, CPEACTBO KOHTPOJS H
JTUArHOCTHUKH, PUCTIOCOOTICHUS K UHCTPYMEHT.

Kaxosa onmumanvnas cmpykmypa npoyecca okazanus yciayeu:

MUHUMAJbHbIE 3aTPAThl BPEMEHU Ha OKa3aHHUE YCIyTH;

BBICOKOE€ Ka4eCTBO OKa3bIBAEMBIX yCIYT;

MUHUMAJIBHO BO3MOKHBIE CPOKH OKa3aHHUSI YCIIYT;

CO3/IaHNEe MAaKCUMAIIbHBIX YI0OCTB KIIMEHTaM;

IpollecC OKa3aHMs YCIYTH, HAlpaBJICHHBI Ha YAOBJIETBOpEHHE MOTPEOHOCTH JOeH
nyTEM OKa3aHUs KaUeCTBEHHBIX WHINBUIYATBHBIX YCIIYT.

Kaxue ¢haxmopwi oxaszviearom o0cHO8HOe 6GrUAHUE HA NPOUIBOOCMBEHHYIO CMPYKMYDY
npeonpusmusL:

BUJI ICSATEIBHOCTH;

YPOBEHb CHEIHAIH3AINN ¥ KOOTIEPHPOBAHUS;

CTPYKTYpa TEXHOJOTHUECKOTO MPOIEcca BBITOJHEHHS YCIYTH;

BUJ  JEATEIBHOCTH, COCTaB  IPOW3BOJACTBEHHONW  HMH(PACTPYKTYyphl,  pabOTHI
BCIIOMOTATENbHBIX U OOCITY>KUBAIOIINX XO35HCTB U CITyXkO.

Kaxkoti uz nepeuucnennvix KOMNOHEHMO8 Xapaxmepusyem HpOU3800CMEEHHbII Npoyecc
npeonpusmus:

npeaMEeT TPY/Ia;

CpEeICTBO TPY/a;

TPy

nenecooOpasHast JesTeIbHOCTh pabOTHHKA, HCIOJIb3YSl NMPH 3TOM CpPEICTBAa TpyAa A
BO3/ICHICTBUS HA IPEAMETHI TPY/Ia.

Ilo kaxkum noxazamenam paccuumvl8alom MexHU4ecKul ypo8eHb npeonpusmus.:
TEXHUYECKON OCHAIIEHHOCTH COBPEMEHHOW TEXHUKOM;

HOPMAaTHBHOM MOTPeOHOCTH (HOpMaM OCHAIIIEHUS);

TEXHUYECKOMY COBEPIICHCTBOBAHHIO HCITOIB30BAHUS 000PYI0BaHUS;

KOJINYECTBEHHOMY COCTaBY MMEIOIIErocsi 000pYA0BaHUS.

Kakxoti  u3 nepeuucnennvix  nokasamenei — sA6nslemcs  2lAGHLIM  NpU  pacueme
npoU3800CMEEHHO20 NEPCOHANA:

roJIoBasi Tpy1I0EMKOCTb U BU/J| BBITIOJIHSIEMBIX paboT;

KOJINYECTBO paboOuuX MECT;

BU/I BBITIOJIHSIEMBIX YCIIYT;
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4)  4ucio cMeH paboThl;

5)  dona BpeMeHu pabOTHI.

13  Om kaxux nokasaumuti 3a6uUcum  4YUCIEHHOCMb  BCHOMO2AMENbHBIX, KOHMOPCKUX
pabomuuxos u MOII:

1)  KOJMYECTBO MPOU3BOJCTBEHHBIX PAOOTHUKOB,;

2)  HOPMATHBHBIX JAHHBIX;

3)  IpPOM3BOJCTBEHHOW MPOrPAMMBbI IIPEIPUSTHS;

4)  MacTepcTBa BBIMOJHIEMBIX YCIYT.

14 Kaxoil u3 nepeuucieHHbIX Memooo8 pasmeujeHus 000py008aHus 8 Npouzs00CMEeHHOM
nomeweHuu A8semcs Hauboaee payuoHAIbHbIM.

1) B mOCIEIOBATEIBHOCTH ONEPAIMi TEXHOJIOTHUECKOTO MPOIiecca;

2)  pacroyioKeHHeM paboYrX MECT B COOTBETCTBHH C XapaKTEPOM BBIMOIHAEMBIX padoT;

3)  JHMHEHHBIM PACIOJIOKEHHEM paboYrX MECT BJOJIb CTCH;

4)  OCTPOBHBIM PACIOIOKEHHEM pabOUnX MECT (B LIEHTPE MOMEIIECHHUS).

15  Kakue npusnaxu xapaxmepusyrom MOHMANCHYIO NPUBSZK)Y 000PYOOBAHUS!

1)  pacnonoxxeHue 000pyI0BaHHUS;

2)  Mecra [OJBOJA ICKTPOIHEPTHUH, BOJIBI U IIP.;

3)  mocienoBaTeIbHOCTD ONEepalii TEXHOJOTHIECKOTO MPOIIECCa;

4)  HanM4YMe BEHTUISIIUOHHBIX YCTPOMCTB;

5)  ymoOCTBO pa3MerieHust paboIrnx MecT.

16  Kakue cepsucel Hazvl8arOmcs «He3A8UCUMBIMUN:

1)  He UMeroIIKE T0OTOBOPOB AaBTOPU3AIIHH;

2)  CaMOCTOSATENILHO pa3padaThIBAIOIINE TEXHOJIOTHH PEMOHTOB;

3)  camoCTOSITENbHO BHIOMPAOIIHE CBON CEKTOP B PHIHKE;

4)  CepBHUCHI, UMECIOIIHE CTATYC IOPHIUUECKOTO JIUIIA;

5)  ycreuHble B OM3HECe KOMIIAHUH.

17  Kakue cepsucel Hazvl8aromcs « QupMeHHbIMU»:

1)  wucmomp3yroriue GupMeHHbIC 3aMaCHbIE YacTH;

2)  CO3JaHHBIC IPOU3BOIUTEIIIMH TEXHUKH;

3)  umeromHe CBOM COOCTBEHHBINH (PUPMEHHBIH CTHIIb PAaOOTHI;

4)  OCYIIECTBISIONINE PEMOHT «(PUPMEHHOI» TEXHUKH;

5)  Bce cepBuCHI,

6)  HeT Takoro Ha3BaHMSI.

18  Kaxue cepsucwi Hazvl8aomcs OUNePCKUMU.

1)  co3maHHbIE AUICPAMH, TOPTYIOIIUMH TEXHUKOM;

2)  NPenoCTaBJISIOIINE TUICPCKUE YCIYTH 110 PEMOHTY;

3)  uMmeroIIHe J0roBOpa CEPBUCHOTO 00CTY)KUBAHHS C KPYITHBIMH JHJICPCKHUMU CETIMH;

4)  HeT TaKuX CEPBHUCOB;

5)  TOprymlIue TeXHUKOM;

6) ro0ast cepBUCHAs KOMIIAHUSI.

19  Kopnopamuenvie knuenmol - 3mo:

1)  chenuaaM3upOBaHHBIN CErMEHT PBIHKA;

2)  MmapTHEpPHI, UMEIOIINE JIUICH3UIO Ha PEMOHT TEXHHUKH;

3)  KpymHbIE KOMIIAHWH, UWMCIOIIUWE MOTEHIUAIbHBIE OOJbIIHe OOBEMBI PEMOHTOB
COOCTBEHHOU TEXHUKH;

4)  VIP-KIHEHTHI;

5)  HWHOCTpaHHBIC KIIUCHTHI;

6) peruoHaJIbHBIC KIIUCHTHI.

20  AemopuszoearHblll CEpBUCHDIU YeHmP — SMO.
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1)  cepBuc, UMEIOIIUI PEMOHTHBII JOTOBOP C MPOU3BOIUTEIEM TEXHUKH;
2)  aBTOPCKHE IPaBa Ha TEXHOJIOTHIO PEMOHTA,
3)  aBTOMaTHU3MPOBAHHBINA KOHTPOJIb Ka4eCTBA;
4)  mo0oii CEpBUCHBIN IIEHTD;
5)  MOCKOBCKHE CEpPBHCHbBIC LICHTPHI;
6)  3arpaHHYHbIC CEPBHCHBIC [IEHTPHI.
21.  Cgepoii omeemcmeeHnocmu ciysicObl MEXHUYECKOU NOOOEPHCKU CePBUCHOL KOMNAHUU
ABAEMCA:
1)  wuHpOpMaNUs TEXHUYECKOTO PO/a;
2)  BBIOJHEHUE PEMOHTOB TEXHUKH;
3)  «ropstuasi TMHUM) TOAICPKKH MOTb30BaTEICH.
22.  Cemb npuemubix NYHKMOB CePBUCHOU KOMIAHUU CO30AeMCsi C Yelbio:
1)  paBHOMEpHO¥H 3arpy3KH HHXEHEPOB, IPHHUMAIOLINX TEXHUKY B PEMOHT;
2)  yMEHBIICHHUS TPAHCIIOPTHBIX PACXO/IOB;
3)  npuOIU3UTH YCIIYTH K MOTPEOUTEINIO.
23. CALL-yemmp cepsuchoii komnanuu co30aemcs ¢ yeivo.
1)  co3nanus ynoOCTB KIIMEHTY;,
2)  mpemocTaBiieHHs HHPOPMAIMU TIEPCOHATY;,
3)  oOy4eHus Moyib30BATEIICH MTPABUIIAM MOIKIFOUCHUS TEXHUKH.
24.  OcHosHoe coOepoicanue YynpasieHust Kauecmeom CepeUCHBIX YCye dIMOo:
1)  TOJNHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MTOTPEOUTEIICH;
2)  ympaBJeHHE Ka4eCTBOM PEMOHTA TEXHUKHU,;
3)  noBbimeHne 3)(HEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.
25. Cepmugpuxayus cep8ucHvlx YyeHmpos — 3mo.
1)  oOs3arenbHas Ipoleaypa;
2)  1oOpOBOJIBHAS AKIHS;
3)  He3aKOHHAas aKIWs,
4)  pekiamHas aKIus;
5)  OecruiaTHas IPOBEPKa;
6) MOKymKa JOroBOpa aBTOPH3AIHH.
26. Monumopune obpawenuii kiuenmos ¢ call-center noseonsiem:
1)  W3y4YHTh KOHKYPCHTOB,;
2)  KJIacCH(PHIIMPOBATH BXOIAIINE 3BOHKH;
3)  TOBBINIATH LICHBI;
4)  CHIKaTh PaCICHKH;
5) onTuMH3MpPOBaTh pabOTy CEPBUCHOM HUPMBI;
6)  cieauTh 32 KAYECTBOM YCIIYT.
27. Cmanoapmusiii cpok gvinoanenus 3axkaza (CCB3) — osnauaem:
1)  cpenmHMii CTATUCTUYECKHUI CPOK PEMOHTA TEXHUKH;
2)  CpOK peMOHTa Ka)K/I0TO U3CIHS;
3)  BCe PEMOHTHI BBIMIOJHSIOTCS B ONIPE/ICICHHBIN CPOK;
4)  Ooublias yacTh peMOHTOB (80%) BBITIOJIHSIETCS B ONPECICHHBIN CPOK;
5)  cpok 3aKa3a 3armacHbIX 4acTeH;
6) oOemaHHBIN KIMEHTY CPOK PEMOHTA.
28.  Kakas cnyscoa aenisemcsi KiouesbiM no0pazoeieHuem MeHeONCMEeHma Kaiecmea:
1)  cayx0a MarepuasbHO-TEXHHYECKOTO OOCCIICUCHHUS;
2)  JIMHEWHBIC PYKOBOIMTEIN MPOU3BO/ICTBA;
3)  ciyx0a HOATOTOBKH MEpCOHANA;
4)  cnyx0a TEeXHHIECKOT0 KOHTPOJIS;
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5)  wuH(OpMAIMOHHBIN OT/IET,
6)  JMHE#HbIe PyKOBOIUTEIN MIPOU3BOJICTBA.
29. Cepsuc-menedicep — smo:
1)  TEeXHUYECKHH CHECIUATUCT 10 CEPBUCY;
2) ML, OTBEYAOIEE 338 COCTABICHUE OTYETOB;
3)  rUaBHBIA CHEMHUATUCT 110 PEMOHTY;
4)  aIMUHHCTPATOP-PACIOPSIUTEIb.
5)  JOMKHOCTHOE JIUIIO B TOPTOBOM IPEACTABUTEILCTBE MIPOU3BOAUTEIS TEXHUKH;
6) opraHu3aTop peMOHTOB B CEPBHCHOM IICHTPE;
30. 3akon o 3awume npas nompedoumeneu (33[111) Oaem onpedenenue nousMus
«nompeoumenvy:
1)  kak Biajenblia TEXHUKH,
2)  Kak INOTCHIUAIBHOTO MOKYIATEIs;
3)  c TOYKHM 3pEeHHsI CPOKOB, B TEUCHHE KOTOPBIX JaHHBIN 3aKOH €ro 3allHIIacT;
4) ¢ TOYKHM 3pCHHUS 3aIUTHI OT IPOU3BOJIA BIACTEH;
5) ¢ TOYKHM 3peHHs 3aIIUTHI OT BOPOBCTBA,
6)  C TOYKM 3peHHs 3aIIUTHI OT HETOOPOCOBECTHBIX AUIICPOB.
31. Cdgepoii omeemcmeennocmu cuydicObl MexHU4ecKOU NOOOEPHCKU CEePBUCHOU KOMNAHUU
ABNACMCA!
1)  uHpOpMaIUsA TEXHUIECKOTO PO/a;
2)  BBINOJHEHHUE PEMOHTOB TEXHUKHU;
3)  «ropstuast TMHUM TOAICPKKH MOTb30BATEICH.
32.  OcHosHoe coOdepwcanue ynpagieHusi Kauecmeom CepeUCHbIX YCye dMo:
1)  TONHOCTBIO YIOBICTBOPUTH BCE MOTPEOHOCTH MOTPEOUTETEH;
2)  ymOpaBJeHHE KaueCTBOM PEMOHTA TEXHUKH;
3)  mnosbimeHne 3)(HEKTHBHOCTH CEPBUCHOTO MTPOM3BOCTBA.
33.  Bcnomozcamenvroe 060py0osaHue u OCHaWeHue CepeuUchoco YeHmpa smo:
1)  obopymoBaHue, HCIIOIB3yEMOE MPH BCIIOMOTATEIbHBIX OMEpPaIHsX;
2)  obopymoBaHuUe Ui aBTOMATU3AIMN PEMOHTA,;
3)  obopyaoBaHHE HE HCITOIb3yEMOE HEMOCPEACTBEHHO B PEMOHTHBIX OIEpAIIUsX.
34.  Cepsuchuvie uncmpyKyuu 5mo.
1)  OCHOBHO JOKYMEHT, ONPEACIAIOIINI METOAUKY U TIOPSIOK PEMOHTA TEXHUKH;
2)  mocobwue 1Mo MOAKIIUYEHUIO M SKCIUTyaTallii TEXHUKH;
3)  mocoOue 1Mo HaCTPOMKE CEPBUCHBIX (DYHKIIHIA.
35.  Cso0HblIl oOmuem cep8UCHOU KOMNAHUU COCIMABTIAEMCA.!
1)  mo yHuduIMpOBaHHOM JUTs BceX MPOU3BOAUTEINEH Popme;
2)  CTPOro B COOTBETCTBHH C JIOTOBOPOM aBTOPU3AIINH;
3) B mpousBOJBHOI popme.
36. Ilo kakum noxazamensm paccuumvl8aiom MexHU4ecKuil ypoeeHb npeonpusimusl:
1)  TeXHHWYECKOH OCHAIIEHHOCTH COBPEMEHHOM TEXHUKOIA,
2)  HOPMAaTHBHOW MOTPEOHOCTH (HOPMaM OCHAIICHHS);
3)  TEXHMUYECKOMY COBEPIICHCTBOBAHUIO UCIOIB30BAHUS 00OPYI0BAHHS,
4)  KOJMYECTBEHHOMY COCTaBY MMEIOIIETOCS 000PYIOBAHHUSI.
37. Kaxou u3 nepeuucieHHvX nokazameneu  AGIAEMCA  2NAGHLIM  NpU  pacueme
nPOU3800CMEEHHO20 NEPCOHANA!
1)  ronoBas TPyIOEMKOCTh U BUJI BBITIOJHIEMBIX padoT;
2)  KOJHYECTBO PabOYMX MECT;
3)  BUJ BBINOJIHAEMBIX YCIYT;
4)  4ucio cMeH paboThl;
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5)  donxa BpemeHu paboTHI.

38. Om Kkaxkux noxazawuti 3a8UCUmM  YUCIEHHOCMb  BCNOMO2AMENbHLIX, KOHMOPCKUX
pabomnuurxos u MOII:

1)  KOJMYECTBO MPOM3BOICTBEHHBIX PAOOTHHKOB,;

2)  HOPMAaTHBHBIX JIJAaHHBIX;

3)  pOM3BOJCTBEHHOM MPOrPAMMBbI IPEATPHUSITHS;

4)  MacTepcTBa BBIMOIHICMBIX YCIYT.

39. Kakou u3 nepeuucieHHvix Memooos pazmewjerus 0060py008anus 8 Npou3800CMEeHHOM
nomewjenuu A61Aemcs Hauboee payuoHaAIbHLIM.

1) B mOCIEIOBATEIBLHOCTH OIEPAIMil TEXHOJOTHYECKOTO MPOIIECCa;

2)  pacroyiokeHHeM pabo4yrX MECT B COOTBETCTBUH C XapaKTEPOM BBIIIOIHAEMBIX padoT;

3)  JAMHEHHBIM PACIOJIOKEHHEM PabOYMX MECT BJOJb CTEH;

4)  OCTPOBHBIM PACIOIOKEHHUEM pabOUnuX MECT (B IICHTPE MOMEIICHHUS).

40. [lo xaxum nokazamensim npousB00am OYeHKU MexHU4ecKo20 YPOGHs NPeOnPUIMuUsL:

1)  COBOKYIHOCTH TOKa3areiel, OTpaKaroIuX OOECIIEYCHHOCTh TEXHUKOH, TEXHHYCCKHUM
COBEPIICHCTBOM HCIIOJIb3yeMOr0 TMapka 00OpyAOBaHUS U TEXHUYECKOW BOOPYKEHHOCTH
TpyAa;

2)  00€ecreYeHHOCThIO TEXHUKOIM;

3)  TEXHHYECKOW OCHAIICHHOCTH;

4)  KOJMYECTBOM COBPEMEHHBIX BHIOB 000PYIOBAHUS.

JK3aMeH NMPOBOAUTCS NMPH OYHOI BCTpPeye B KOHIE ceMecTpa.
Huxe npuBenén obpaserl BONpocoB.

1.  IIpuHUMIBI HOCTPOEHUS CEPBUCHOM CETH MPOU3BOAUTEINS.

2.  JloroBopa aBTOpH3AIIHH.

3. Crnyx0a TeXHUYECKON TOJACPKKH.

4. OT4eTbl CEpBUCHBIX (PUPM MTPOU3BOAUTEIISIM.

5.  PeifTunru cepBucHBIX pupm.

6. MoHocepBUCHBIE I MYJTBTUCEPBUCHBIE (PUPMBI.

7. Bunenue cepBUCHON KOMIIaHUU.

8.  Muccus cepBHCHOM KOMIIaHHU.

9.  Pa3ButHe cekTopa yciayr B C€pBUCE.

10. MapkeTuHT yCiIyr B CEpBHCE.

11. KoHKypeHIUs B CEKTOpE YCIYT.

12.  CrpykTypa CEpBUCHOTO MPEATIPHSITHS.

13. Lenu u 3a1a4u CTPYKTYPHBIX NOIPA3/ICICHUI.

14. TlonoxxeHue O CTPYKTYPHOM MOIpa3IeICHUH.

15. JlomxHOCTHBIE MHCTPYKUIMHU (TMACHOPT KaJpOBOM MO3UIMH): OOIIME MOJOXKEHUS, LEeIu U
3aj1a4uu, IpaBa COTPYAHHUKA, 00s3aHHOCTH, B3aMMO/ICHCTBHE.

16. VYcroitunBocTh OM3HECA CEPBUCHBIX KOMIIAHUH.

17. Hcnonws3oBanue GpakToOpoB 0€30MACHOCTH.

18. HopmaTuBHO-TIpaBOBOE I10JI€ CEPBUCHOM J1€ATEIILHOCTH.

19. IIpaBoBoe peryaupoBaHHe OTHOIICHHUIA B CEPBUCHOM EATEILHOCTH.

20. Dtamnbl pa3BUTHs HHPOPMAIIMOHHBIX CUCTEM.

21. Knaccudukanus WHOOPMAIMOHHBIX CHCTEM: MO (YHKIMOHATHLHOMY TMPH3HAKY; II0
MacmTaly JAEATENbHOCTH OpraHu3alyy; TI0 OTpacileBOW MPUHAAICKHOCTH; IO
APXUTEKTYpE PEIICHUM.

22. 3amaym KOpHopaTUBHON HH(POPMAIIMOHHOW CHCTEMBI B CEpBUCE.
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PazButue wuH(pOPMAIMOHHONW CHUCTEMBl B CEpBUCE W HHTETpanus KOPHOPATUBHOM
MH(OPMALIMOHHON CUCTEMBI.

YHUuBepcalbHbIC U CIIEIUAM3UPOBAHHBIC NHPOPMAITMOHHBIE CHCTEMBI.

Kopnoparusnast uHpopMmanvoHHas cucTeMa Kak COCTaBHas 4YacTh HHGOPMaIMOHHON
TEXHOJIOTHH.

OcHoBHbIE 337]au TOJIpa3iesIeHu KOHTAaKTHOM 30HBI, CIIOCOOBI UX pealu3aluu.
[ToaroroBka nepcoHaa.

[TpoekTrpoBanue npueMHbIX myHkToB, Call-center.

Ponws OTK, oTaena conyTCTBYIOIMMX MPOAAK.

Brie3nnas ciyxoa.

®akTOpBI POCTa CIPOCA HA YCIYTH IO PEMOHTY OBITOBOM TEXHUKH.

[locTpoeHrne «KOHTAKTHOM 30HBI» CEPBUCHOTO LIEHTPA, MOJAPA3JACICHUS «KOHTAKTHOMN
30HBI».

@DakTOphl YCHENUHOM paboThI epcoHana «KOHTAKTHOU 30HBD.

Bo3moxHBIe KOHDIUKTHBIC CUTYAIIUU M CIIOCOOBI X Pa3pPEIICHHS.

AcrniekTel pabOTBI MPUEMHBIX MYHKTOB, Call-center, oraena TEXHHYECKOrO KOHTPOJIS,
BBIE3HOM CIIy>KOBbI, OT/I€]1a IPOIaXK.

VYcToiunBOCTh OM3HECA CEPBUCHBIX KOMITAHUH.

Hcnonb3oBanue GpakTopoB 0€30MacHOCTH.

[IpaBoBOE peryiupoBaHrue OTHOLIEHU B CEPBUCHOM J€ATEIbHOCTH.

KpuTepun oleHKM KOHKYPEHTOCIIOCOOHOCTH YCIIYT 110 PEMOHTY TE€XHHUKH.

KoHKypeHTHBIE CTpaTeruu CepBUCHBIX KOMIaHUil Ha peiHKE PD.

Pexmama ycnyr.

Nmumx cepBUCHON KOMITAHUH.

3HaueHue GakTopa yrnpaBlIeHUs KaueCTBOM YCIIYT CEPBUCHON (PUPMBI.

[TpuHIMIIBI CHCTEMHOTO MOAX0/1a K Mpo0JemMe KauecTBa yCyT.

AHanm3 ¥ OlleHKa KayecTBa pabOThl CEPBUCHOTO MPEITPHUSITHUSI.

Pabouue nporecchl, TpeOyroIIe MOCTOSHHOTO KOHTPOJIS.

NudopmaniioHHble TEXHOJOTMH KaK HWHCTPYMEHT MCIOJb30BaHUSI CTATHUCTUYECKUX
METOJIOB.

Ponb cimyx0b1 TEXHUYECKOTO KOHTPOJIS.

Bocnpusarue norpedurenem kauecTBa yCciyr.

Anantanus 1eaTeTbHOCTH GUPMBI K TPEOOBAHUSIM U OXKUIAHUSM KIMEHTOB.

3aaun MEHEHKEPOB B PEIICHHUH MPOOJIeM KauecTBa yCIyT.

Pucku cepBUCHOMN IEATEIIHBHOCTH.

®DaKTOpbl SKOHOMHUECKOH 3(PPEKTUBHOCTH CEPBUCHBIX MPEATPUATHI.

OcobenHoctu (GOpMHpPOBAHUS 3aTpaT M TPHUHIMIB IIEHOOOpPAa30BaHUS HAa CEPBHCHOM
MPEANPUITUH.

AHanmm3 TpyIOBBIX pecypcoB. MarepuaibHbIE peCypCHhl.

OcHOBHBIE CpE/CTBA.

Oco0eHHOCTH HANIOr000I0KEHUS.

Oco0eHHOCTH XO3SIICTBEHHOU J1eATETHHOCTH.

VYnpasnenve GUHAHCOBBIMU ITOTOKAMH.

bromxeTupoBanre Ha CEPBUCHBIX MPEANPUATHUSIX.

MOHUTOPHHT UCTIOJTHEHUS OFOJPKETOB.

HcTopust pa3BUTHS CEKTOpA PhIHKA YCIYT 110 PEMOHTY OBITOBOW TEXHUKH.

Bnusinue ¢pakTopoB pa3BUTHS rOCYAapCTBa.

Oco0eHHOCTH CEPBUCHOMN AESITETLHOCTH.

@opMBbI OpraHU3alUA CEPBUCHBIX TPEATPUATHMN.
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- TYPU3MA "1 CEPBUCA»

66. Hossie MeTOabBI pabOTHI.

67. OCHOBHBIC TUIIBI CEPBUCHBIX MTPEIIPHUSTHIA.

68. HopMaTuBHO-IIPaBOBOE I0JIE CEPBUCHOM JIEATEIHHOCTH.

69. IloHsaTHE peHHKUHUPHUHTA.

70. Paspabotka obpaza Oyaymieit kommanuu. (Bugenue).

71. Amnanm3 cymiecTByromero OusHeca.

72. Pa3paboTka HOBOro Ou3Heca.

73. Bueapenue HOBOrO OM3HECA.

74. [TIlpakthka pa3paOOTKM ¥ BHEAPEHUS TMPOCKTOB PEHUHKUHUPHUHTA  CEPBUCHBIMHU
KOMITaHUSIMHU.

75. Ananus pa3BUTHS YCIIYT ce€pBHCa TEXHUKHU Npu BxoxaeHuu Poccuu B BTO.

76. AHanu3 KOHKYPEHTOCIIOCOOHOCTH POCCHIMCKHX CEPBHCHBIX KOMIIAHMHA B YCIIOBHSIX
rio0anu3anuu MEPOBOM SKOHOMUKH.

77. 3anauu rocyIapCTBEHHOI'O PEryJIMpOBaHus B yCIoBHX BxoxaeHus Poccun B BTO.

78.  Tlopsmok MPOEKTUPOBAHMSL.

79.  CornacoBaHue NPEANPOSKTHON U IPOEKTHOM JOKYMEHTALIUH.

80. VYTBepiKIeHHE MPOSKTHOM JIOKyMECHTAITUH.

81. CornacoBaHue MPOEKTHON JOKyMeHTalmy, ¢ opranaMu COC, noxkapHOH OXpaHbl; 3eMeIbHBIMU
ylpaBaMH U aIMUHUCTpaLnei.

82. Dkosornueckue TpeOOBAHUS K Pa3MEIICHHIO, IPOSKTHPOBAHUIO U CTPOUTEIIECTBY MPEAPUATHI
cepBHca.

83. Dkonoruueckuie TpeOOBaHUS K SKCILTyaTalllid 0ObEKTOB CEPBHCA.

84. JloxymeHT Kak uepapxudeckuii anement NUOIT.

85. CMbICI U CTPYKTYpa, LIEIH U 33a7a4i UH(pOTpauu.

86. MopnenupoBanue. Buast moaeneii.

87. HenuHelHOCTh KOMITBIOTEPU3ALUN MOIETUPOBAHUS.

88. MHudorpadus kak IesTeIbHOCTh, KAK 00BEKT MCCIIETOBAHUS.

89. ®opmbl 00IIECTBEHHOTO CO3HAHUS U MH(POPMALMOHHBIE TEXHOJIOTHHU JAESITEIbHOCTH.

90. MopnenupoBanne o0O0BEKTOB B HMH(POpPMAIMOHHO-dHEepreTnyeckoM mporecce (MDII)
NeSITeTbHOCTH.

91. Pexumbl B3auMOJCUCTBUS B HH(DOpPMaMOHHO-dHEepreTudeckoM mporecce (MDII)
NeSITEIbHOCTH.

92. JloxyMmeHT Kak uepapxuyeckuii anement I

JJIsl IPOMEKYTOYHOM aTTeCTAIUN
Ilpumepnuiii nepeyensv 60NPoOCo8:

1.

©WooNOR~WN

[EEN
o

11.

CoBepIlIeHCTBOBAaHUE  YIIPABICHUS CEPBUCHBIMH KOMIIAHMSIMA C HUCToib3oBaHuem IT-
TEXHOJIOTH.

CrpyKTypa CEpBUCHOTO MPEIIPHUSITHUSI.

JIoKyMeHTOOOOPOT B CEPBHICHOM IIEHT]E.

DTarnbl BHEIPEHHUS CUCTEMBI DJIEKTPOHHOTO JJOKYMEHTOO0OPOTa B CEPBUCHON KOMITAHUH.
[Toapa3znenenust KOHTAaKTHOM 30HBI CEPBUCHOTO IIEHTpA.

PemonTHOE NOzIpa3ieneHrie CepBUCHOIO LIEHTpA.

Bzanmoneticterie (hupM-TIpOU3BOTUTEINIEH C CEPBUCHBHIMH KOMITAHHSIMIL.

ObecnieueHre CepBUCHOTO IIEHTPA 3alTaCHBIMHU YacTSAMHU.

Hcnonp3oBanne nHGOPMAITMOHHBIX TEXHOJIOTUIA B CEPBUCHBIX KOMITAHUSIX .

KopmoparuBHast wHpOpMaNMOHHAsT CHUCTEMa KaK COCTaBHAas 4YacTh HWH(MOPMAIMOHHON
TEXHOJIOTUH.

CepBucHblii  TaH  (HE3aBUCHMOIO,  HWHAUBUAYaIbHOIO  CEpPBUCA, TOPOJCKOTrO,
CHEIHAIN3UPOBAHHOTO MPEIPUITHS CEpBUCA, CIYXKOBbI, IIeXa, ydacTKka U T.I1.).
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12. TloBbllieHWE KOHKYPEHTOCIIOCOOHOCTH  (HE3aBHCHMMOIO, WHAMBHIYAIbHOTO CEpBHUCA,
TOPOJCKOI0, CIEUUAIN3UPOBAHHOIO MPEINpPUATHS CEpBHCA, CIYKOBbI, 1€Xa, ydacTKa U
T.IL.).

13. IloBbllIeHHE KauecTBa OKA3bIBAEMBIX YCIIYT.

14. PacmupeHue acCOpTUMEHTa OKa3bIBAEMBbIX YCIIYT.

15. IloBbllieHHe MPOU3BOAUTENILHOCTH TpyZAa (HE3aBUCHMMOIO, MHAMBUIYAJIILHOTO CEpBHUCA,
TOPOJCKOT0, CIEHUAIN3UPOBAHHOTO MPEANPUSATHS CEpBHCA, CIYKOBI, IIexXa, ydacTKa H
T.IL.).

16. TloBblieHne peHTaOETBbHOCTH (HE3aBHCHMOTO, WHAWBUAYAILHOTO CEPBHUCA, TOPOACKOTO,
CHELMATU3UPOBAHHOTO NPEANPUATHS CEPBUCA, CIYKOBI, 1IeXa, y4acTKa U T.IL.).

17. ®opmupoBanue 3pPEeKTUBHBIX OTHOIICHUN C KIIMEHTAMHU.

18. VYBenuuenue n0su 00CITYy’)KUBAEMOI'O CETMEHTA YCIIYT.

19. VYBenmuueHune KOIMYECTBA OOCITY)KMBAaEMBIX KIMEHTOB (HE3aBUCHMOTO, WHIWBUIYAILHOTO
cepBUCa, TOPOJCKOT0, CIELUAIU3UPOBAHHOIO MPEANPHUITUS CEpBHCA, CIYXKOBI, Liexa,
y4acTKa U T.IL.).

20. CoxkpaiieHue CpOKOB BBITTOJTHEHHUS 3aKa30B.

7.4. MeTtoauyecKkue MaTepHalibl, ONpeAeisiONIie TPoleIypPbl OLEHMBAHUS 3HAHMIA,
YMeHHii, HaBBIKOB U (MJIH) ONBITA AeATEJbHOCTH, XaPAKTePU3YIOIIMX ITANbI
(hopMupoBanusi KoMIeTEeHIIH.

IIpakTH4yeckue 3agaHus.
OO0uue moJ10:KeHUus

Lenp 1 38724l NPAKTUUECKUX 3aHATUMN:

[IpakTuueckue 3aHATHS JTOJDKHBI CHOPMHUPOBATH y CTYACHTOB CHCTEMHBIM MOIXOI K
MIOCTAaHOBKE U MPOBEACHUIO MTPOCKTUPOBAHUE MPOLECCA OKA3AHUS YCIYT.

B cootBercTBMM ¢ TpeOOBaHUSMH, CTYJAEHTHI JIOJDKHBI  BJIAJIETh  METOJUKOU
TEXHOJIOTMYECKOr0 pacyera IpoeKkTupoBaHus. [Ipeasnaraemple METOAMYECKUE PEKOMEHAALMHU
JUTSL TPaKTUYECKHX 3aHSATUH CTYJIEHTOB HalleJIeHbl Ha (hOpMUpOBaHUE Y HUX TTPO(PECCHOHATBHBIX
KauyecTB, C YYETOM COBPEMEHHBIX TpeOoBaHMil. OHU MPHU3BAaHBI MIOMOYb CTY/IEHTaM OBIAJETh
METOJMYECKUMU 3HAHUSAMH U YMEHUSIMH, TPHOOPECTH HAYaIbHBIE HABBIKU TI0 TTPOESKTHPOBAHHUIO
Mpoliecca OKa3aHus yCIyT B CEPBHCE.

Lleny MpakTUYECKUX 3aHITUN CBOJIATCS:

- K 3aKpEIUICHUIO TEOPETUUECKUX 3HAHU;

- OBJIAJICHUIO YMEHUSIMHU W HaBBIKAMH, TPEITYCMOTPEHHBIMU IEIISIMH KOHKPETHON TEMBI
paszzena paboueit mporpaMMsi;

- 03HAKOMJICHHIO C HOBBIMH METOJIaMU TPOEKTHPOBAHUS IPOIIECCOB OKa3aHUsS YCIYT C
yueToM ux 3PGHEKTUBHOTO HCTIOIH30BaAHUS;

- pa3paboTka 00O0OIIEHHBIX BAPUAHTOB PEIICHUS MOCTABICHHBIX MPOOJIEMBI, aHATIN3 ITHX
BApPUAHTOB,;

- Pa3BUTHE UHUIIMATHUBBI U CAMOCTOSATEILHOCTH B PabOTe, OIIEHKE IPUHATHIX PEIICHUM.

3a/1aun JUCHUIIINHBI:

- 3aKPEIUTh TEOPETHUCCKUE 3HAHMUSI;

- O3HAKOMUTBHCSA C HOPMAaTUBHOM JJOKYMEHTAIINEH;

- YIIIyOJICHHE TEOPETHIECKOM M MPAaKTHYECKOM MOJTOTOBKH CTYCHTOB;

- IpUOIMKEeHNEe y4eOHOro mporecca K pPEalbHBIM YCIOBUSM pabOThl BBIMYCKHHUKA IIO
npoUIBLHON CHEIUAIbHOCTH;

- OTpaXeHHe B Yy4eOHOM Tmporecce TpeOOBaHUN HAYYHO-TEXHHUYECKOTO Iporpecca,
COBPEMEHHBIX JOCTH)KEHUM HAYKH U TEXHUKH;
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- BCEMEPHOE pa3BUTUE HWHULUATHBBI U CAMOCTOSITENIBHOCTH CTYACHTOB BO BpEMs
BBIIIOJIHEHUS] MU IIPAKTUYECKUX 3aHATUM.

- bopMupoBaHre y OOyYalOIUXCS MPAKTUYECKHX HABBIKOB pPAa0OTHI € HAy4YHO-
TEXHUYECKON uH(pOpMaluel, HUCIOIb30BaHUSI OTEUECTBEHHOTO M 3apy0eXHOro OmbITa
IIPOBEICHUS IIPOCKTUPOBAHHUS IPOLECCA OKA3aHUsl YCIYT B CEPBUCE.

Buabl npakTHYecKuX 3aHATHI

[IpakTueckass paboTa 3aKIOYaeTCs B BBIIOJHCHHH CTYACHTaMH, IOJ PYKOBOJCTBOM
MpenoiaBaresis, OMUCATENbHBIX W PACUYCTHBIX 3aJaHUM, HAMpaBJICHHBIX Ha Ooiiee TIyOOKOe
YCBOEHHUE TEOPETUUYECKON YaCTH U3y4aeMOU TUCIUTIINHBI, PUOOPETCHNE HaBBIKOB M OBJIAJICHUC
pacYeTHBIMH METOIMKAMH MTPAKTUICCKON PabOThI, C TOMOIIHIO COBPEMEHHBIX HH(POPMAITMOHHO-
KOMMYHUKAI[MOHHBIX TEXHOJOTHUM.

[TpakTdeckne pabOTBI JOJKHBI OBITH BBIMIOJHEHBI B IHCHBMEHHOM BHIE, OTYET O
MPOJIeTIaHHOM paboTe MPEIOCTABISIETCS MPEIOABATEIIO B 3JIEKTPOHHOM M ITI€YaTHOM BHJIC.

[IpakTuueckue 3aHATHSL CIIOCOOCTBYIOT OoJiee TIIyOOKOMY MOHHUMAHHUIO TEOPETUUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTABJISAIONIMX MTPO(HECCUOHATLHOM KOMIIETCHTHOCTH CTYICHTOB.

OCHOBOH NPAaKTUKyMa BBICTYINAIOT TUIOBBIE 33/1a4l, KOTOPBIE JOJKEH YMETh OIUCHIBATD,
MPOCYMTHIBATEH U PEIIATh CTYICHT, MPOPECCHOHANBHAS IEATEIHPHOCTh KOTOPOTo OyIeT CBs3aHa C
YIPaBJICHUEM U ONITUMH3ALMEN CEPBUCHBIX MPOIIECCOB.

[IpenBapurenbHas MOATrOTOBKA CTYAEHTOB K IMPAKTUYECKOMY 3aHSATHUIO MPOBOJMTCS HA
JEKIHAX, B IIPOIECCE CAMOCTOSTEIBHOM paboThl C 00sA3aTeIbHOW U JIONOJTHUTEIIbHON
nuteparypoil. Ilepen HayalnoM CaMOCTOSITENBHBIX MMPAKTUYECKUX 3aHATHI MPENoJiaBaTelb
MOJKET CJeNlaTh KpaTKoe MOsICHEHHE IIeNId U 3a/1a4 3aHATHS, a TIPU HeOOXOUMOCTH — TIOBTOPUTH
HEO0OXOMMBIC TEOPETHIECKUE BOITPOCHI.

KoHTpoib paboThl CTYyIEHTOB OCYIIECTBISIETCS MTyTEM:

* IPEABAPUTEILHOTO KOHTPOJISI TOTOBHOCTH K MPOBECHHUIO MPAKTUYECKOTO 3aAHSITHS;

* IPOMEKYTOYHOI'O KOHTPOJISI IIPU IIPOBEAEHUHU IPAKTUYECKOTO 3aHATHUSI;

* UITOTOBOTO KOHTPOJISI B BUJIE CIIEIIUATLHBIX KOHTPOJIBHBIX BOTIPOCOB (TECTOB).

TeMaTuKa NPAKTHYECKUX 3AHATHH
Tematuka npakTUYECKUX 3aHITHI COOTBETCTBYET paboueil mporpaMme AUCHUTIITUHBL.

IIpakTyeckoe 3ansaTHe Ne 1
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas padboTa.
Tema u conepxkanue 3anATuA: [locTpoeHHME CTPYKTYphl yIpaBiI€HUS COBPEMEHHOW CEPBHUCHOM
dupmoii. 3aaun, pemaemMple CTPYKTYPHBIMU MOAPA3ICICHUSIMH.
[lenb 3aHATHS: O3HAKOMUTH CTYIACHTOB C COBPEMEHHBIMHU JOCTHKEHHUSIMH B MEHEKMEHTE
BBICOKOTEXHOJIOTUYHOM CepBHUCe, c(POPMUPOBATH y HUX HABBIKU MPOEKTHPOBAHUS IPOLECCOB
OKa3aHHs BBICOKOKAUECTBEHHBIX YCIyr MO cepBUCy. Pa3paboTaTh ueEpapXxHUecKyr CXemy
CEpPBHUCHON KOMIIAaHUH.
- Coznanue CHenuaaIu3upOBAHHBIX IPOU3BOJCTBEHHBIX MOJPA3/IEICHUN COBPEMEHHOTO
CEPBHMCHOTIO LIEHTpA SBJIAETCS MOJOKUTEIBHBIM IPUMEPOM BO3MOXKHOCTEN COBEPILIEHCTBOBAHUS
Y OpraHM3alliy MIPOU3BOJCTBEHHOTO Mpoliecca.
[Ipaktuyeckue HaBbIku: [lo pe3ymbraTam BBITOJHEHHOH pPabOTHI CTYAEHT MIOJDKEH YMETh
pa3pabaThIBaTh HEPAPXUICCKYIO CXEMY CEPBUCHONW KOMITAHUH (TIPEIIPHUATHSA).
ITponomKUTENBHOCTD 3aHATUSA — 4 4acoB.
3aounas popma oOyuenus-1 gaca
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KonTpoJibHbIE BONPOCHI:
Bunenue cepBUCHON KOMIIAHUU.
Muccust cepBUCHOM KOMITAaHUH.
Pa3BuTune cekTopa yciyr B CEpBHUCE.
MapkeTuHr yciyr B CepBUCE.
KonkypeHuus B CeKTOpe yCIyr.

LwNEDhbE

IIpakTnyeckoe 3ansitue Ne 2
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas padboTa.
Tema u coneprkanue 3ansarus: Mcnonb3oBanue IT-texnonoruii. 3ydenue mMeTonoB pazpaboTku
II0JIO’KEHUI B CTPYKTYPHBIX NOAPA3ACICHUAX U JOHDKHOCTHBIX MHCTPYKIUSAX.
Llens 3ansTus: [IpoexTrpoBanue u BHeIpeHHE HHOOPMAITMOHHONW TEXHOIOTUHN (OyXranrepckas,
ckinanackas. ERP-cucrema). TpeOoBanus, npeabsapisieMble K IEPCOHATY CEPBUCHON KOMIAHUU.
[IpakTuueckue HaBbIku: [10 pe3ynbpTaTam BBIMOJHEHHON paOOTHI CTYIEHT JOJIKEH PacCMOTPETh
U M3Y4YUTh TpeOOBaHMs, NpPEAbSABISEMble K MEPCOHATY CEPBUCHOM KOMIAHMH, H3YYUTh
WH(POPMALIMOHHBIE TEXHOJIOTUU TNPUMEHSEMBbIE B CEPBUCHBIX OpraHm3anusax (Oyxrairepckas,
cknanckas. ERP-cuctema).
[TponomKUTENbHOCTD 3aHATUS — 4 YaCOB.
3aounas popma o0yuyeHus-1 ac
KoHTpoJibHbBIE BONPOCHI:
1. Dransl pa3BUTHA UHPOPMALMOHHBIX CUCTEM.
2.  Knaccuduranmms wuHGOOPMAIMOHHBIX CHUCTEM: MO (YHKIMOHAIHLHOMY TMPH3HAKY; II0
MacmTaly JA€ATeNbHOCTH OpraHu3allid; [0 OTpacieBOW NPUHAUIEKHOCTH;, MO
APXUTEKTYpE PEIICHUM.
3agaun KOpHOPaTUBHOM MH(POPMALIMOHHOM CUCTEMBI B CEPBHCE.
4.  Pa3Butne uWH(OPMALIMOHHOW CHUCTEMBI B CEpBUCE M HHTErpanus KOPIOPATUBHOMN
UH(POPMALIMOHHOM CUCTEMBI.
YHuBepcalibHble U CHEUAIN3UPOBAHHbIE MHPOPMAIIMOHHBIE CUCTEMBI.
6. KopnopartuBHas uH(pOpPMalMOHHAs CHUCTEMa KaK COCTaBHAas 4YacTh HH(OPMAIMOHHON
TEXHOJIOTHH.

w

o

IIpakTuyeckoe 3ansaTue Ne 3
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTHYECKOE 3aHATHE — pacueTHas paboTa.
Tema u copepxaHue 3aHATUA: MeTOIbl NMPOEKTUPOBAHUS PEMOHTHOTO y4acTKa CEPBUCHOTO
LEHTpa 10 00CITYKHUBaHUIO WHKXEHEPHBIX cUcTeM. [locTpoeHne «KOHTAaKTHOM 30HBI» CEPBUCHOTO
LIEHTPA, OAPA3ACIEHUS KKOHTAKTHOU 30HBI.
[enb 3ansaTHs: O3HAKOMUTHCS M U3YYUTh OCHOBHBIE METO/bI IOCTPOCHHUE «KOHTAKTHOM 30HBI»
CEPBHCHOIO TPEANPUATUS, OCHOBHBIE NOJpA3[e/CHUs «KOHTAKTHOW 30HBI». PaccMoTpeTs u
U3YYUTH (DaKTOPHI yCIIeUTHONW paboThl IEpCOHANIa «KOHTAKTHOM 30HBI».
[Ipaktuyeckue HaBblku: Ilo pe3ynpTaraM BBIMOJIHEHHOW pabOTHI CTYIEHT JOJDKEH BIAJIETh
METOJIJaMH TIOCTPOEHUE «KOHTAaKTHOM 30HBI» CepBUCHOrO mpeanpusatusi. OCHOBHbIE 3aJayu
NOpa3/ieIeHUuil KOHTAKTHOM 30HBI, CIIOCOOBI UX pealn3alluu.
[TponomKUTETPHOCTD 3aHATUS — 4 4acoB.
3aounas Gopma oOyuenus-1 yaca

KoHTposbHbIE BOIPOCHI:
1. OcHoBHbIE 3324 MOAPA3ACICHII KOHTAKTHOM 30HBI, CIIOCOOBI UX peaTH3altu.
2. [ToaroToBka mepcoHasna.
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3. IIpoexrupoBanue npueMHbix myHkToB, Call-center.
4, Ponp OTK, oTaena conyTCTBYIOMUX MPOAAK.
1)  Bele3anas ciryxo0a.

IIpakTnyeckoe 3ansaTHe Ne 4
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padboTa.
Tema u comepxanue 3aHATHsA: BrojkeTMpOBaHNE HA CEPBUCHBIX NPEANPUATHAX. MOHUTOPHHT
ucronHeHus: 6romkeToB. OcobeHHOCTH (OPMHUPOBAHUS 3aTpaT U MPUHLUIBI IEHOOOPa30BaHUS
Ha CEPBHUCHOM INPEANPUATHH.
Lens 3ansTusi: O3HAKOMUTBCA, HU3YYUTHh (DAKTOPBI KOHKYPEHTOCIOCOOHOCTH CEpBHUCHOTO
OpEANpUsATHs, MOKa3aTelld KOHKypeHTocrnocoOHocTH. OcobeHHocTH (hopMUpOBaHMs 3aTpaT U
IPUHLIMIIBI IEHOOOpa30BaHMsI Ha CEPBUCHOM IPEAIPUITUN
- Pucku cepBUCHOM AEATENBHOCTH.
- @aKTOPBI SKOHOMUYECKOH 3(PPEKTUBHOCTH CEPBUCHBIX MPEIIPUATHIA.
- OcobenHoctu (OpMUPOBaHMUS 3aTpaT M MPUHLUIBI I1I€HOOOPa30BaHMs HA CEPBUCHOM
HPEIIPUATHH.
[Tpaktnyeckue HaBblku: Ilo pe3ynbraTamM BBITOJHEHHOH pPa0OThl CTYAEHT JOJDKEH H3YYUTh
PUCKH CEpPBUCHOW JESATEIIBHOCTH, O3HAKOMUTHCA € YIPaBJIEHUEM KOHKYPEHTOCIOCOOHOCTH
CepBUCHBIX  yciyr. W3yunTe ocoOeHHOCTH  (GOpMHpOBaHMSA  3aTpaT W MPUHLUIBI
LIEHOOOpa30BaHusl HAa CEPBUCHOM IPEATIPUATUI
[TponomKUTENbHOCTD 3aHATUSA — 4 4aCOB.
3aounas popma oOydenus-1 yaca
KoHTpoJibHbIE BONIPOCHI:
Kputepun o1ieHKH KOHKYPEHTOCIIOCOOHOCTHU YCIYT MO PEMOHTY TEXHUKH.
KOHKypeHTHBIE CTpAaTEruu CEPBUCHBIX KOMIIAaHUM Ha pbIHKE PO.
Pexmama ycmyr.
VMUK CEpBUCHOM KOMIIaHUU.

NS

IIpakTyeckoe 3ansaTue Ne 5
@opMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema u conmepkanue 3aHsATHA: OCOOCHHOCTH XO3SIMCTBEHHOH NEATEIHLHOCTH. PEMHXKUHUPUHT.
Hcnonb30BaHue peMHKUHUPHUHTA.
Llens 3aasTus: O3HAKOMHUTH CTYIEHTOB C COBPEMEHHBIMH JOCTIIKEHUSIMH B MEHEIDKMEHTE
BBICOKOTEXHOJIOTUYHOTO CepBHCca, CPOPMUPOBATh Y HUX HABBIKM NMPOEKTUPOBAHMS IPOIECCOB
OKa3aHUs BHICOKOKAYECTBEHHBIX YCIIYT [0 CEPBUCY.
- Yrpo3bl 6e3onacHOCTH OH3HEca CEpBUCHOTO npennpuarus B PO.
- CounanbHble GaKTOpbl CTAOMIBHOCTH.
- DKOHOMHUYEcKas Oe30MacCHOCTh CEPBUCHOM NESTETLHOCTH.
[TpakTnueckue HaBblku: [lo pe3ynbraraM BBINOJHEHHON paOOTBHl CTYAEHT JOJKEH YMETh
MPOM3BECTH Pa3pabOTKy U BHEIPEHUE MPOECKTOB PEUHKUHUPUHTA CEPBUCHBIMU KOMITAHUSIMH.
[TponomKUTETPHOCTD 3aHATHS — 4 YacoB.
3aounas Gopma oOyueHus-1 yaca
KoHnTpoJibHBIE BOPOCHI:
1 IlonsiTHE PEMHKUHUPHHTIA.
2 Pa3zpaboTka oOpaza Oynymei komrnanuu. (Bunenue).
3. AHanm3 cyIecTByrouiero 6u3Heca.
4 Pa3zpaboTka HOBOTO OM3HECA.
©
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o

Buenpenue HoBoro 6usHeca.
6. Ilpakthka pa3pabOTKM ¥ BHEAPCHUS IPOCKTOB PEHH)XUHHUPHUHIA CEPBUCHBIMU
KOMITaHUSAMMU.

IIpakTHyeckoe 3ansaTHE Ne 6
DopMbl IPOBEACHUS 3aHATHIA:
NPaKTUYECKOE 3aHATHE — pacyeTHas padboTa.
Tema u coneprxanue 3ansaTus: [Iporuo3 pa3BuTus CeKTopa peMOHTOB TeXHHUKH. [IpoekTupoBanue
PEMOHTHOIO y4YacTKa CEpPBUCHOWM KOMIIAHMU M0 OOCIYXUBAaHUIO U PEMOHTY HHIKEHEPHBIX
CHCTEM.
Ienb 3ansaTus: Llenbto sBAsSeTCS MOJyYEHUE JOCTOBEPHBIX JAHHBIX O COCTOSSHUU MH)KEHEPHBIX
CUCTEM M BBIABICHHE NPUYMH, OOYCIOBMBIIMX JaHHOe cocTosHue. IIpoexTupoBanue
PEMOHTHOT'O Y4acTKa CEpBUCHON KOMITAHUH 10 0OCITY)KMUBAHUIO U PEMOHTY UH)KEHEPHBIX CUCTEM
00BEKTOB HEJIBUKHMOCTH.
- TeHeBOU CEKTOp PBIHKA PEMOHTOB.
- IlpaBoBasi OTBETCTBEHHOCTb JWJIEPA, CEPBUCHOM (UPMBI, NMPOU3BOAMUTENS U IMOTpeOUTENs
000pyI0BaHuUs.
- Cpok ciyx0bl u3enus.
[IpakTuyeckue HaBbIKK: [10 pe3ynpTaraM BBITOJHEHHON PaOOTHI CTYACHT JAOJDKEH 3HATH METOIBI
IPOEKTHUPOBAHUS PEMOHTHOIO Y4acTKa CEPBUCHOW KOMIAHMU IO OOCIYXHBAHUIO U PEMOHTY
MHXEHEPHBIX CUCTEM OOBEKTOB HEABUKUMOCTH.
[TpooKUTENBHOCTD 3aHATUS — 4 4aCOB.
3aounas popma oOydeHus- 1 gaca
KoHTpoJibHbIE BONIPOCHI:
1. Knaccudukanuss peMOHTUpPYEMOW MPOAYKIMH U 0OIIas XapaKTepUCTHKa METOJOB €€
PEMOHTA.

2. OCHOBHBIE JIEMEHTH PEMOHTHOTO y4acTKa U MX XapaKTePUCTHKA.

3. OcHamienue pabodero Mmecta MacTepa CepBUCHON CITyKOBI.

4.  XapakTepUCTHKH CEpPBHCHOTO OOOPYAOBaHHsS, WCIOIB3YEMOTO [UIS JUATHOCTUKUA U
PEMOHTA TEXHUKHU M 000y 10BaHMUS.

5.  BcmomorarensHOe 000py0BaHUE M OCHAIIIEHUE.

6. I/IH)KeHepHOC obecrneucHue PEMOHTHOI'O y4acCTKa.

IIpakT4eckoe 3ansaTue Ne 7
DopMBI IPOBEICHUSI 3aHATUN:
NPaKTUYECKOE 3aHITHE — pacyeTHas padboTa.
Tema u coxepxanue 3aHsATHS: MeToauka pacueTa NMPOM3BOACTBEHHON Nporpammsbl, o0bema
paboT, YHCIEHHOCTH PaboumX U ciryxkamux. CoCTOsIHUE MPOU3BOACTBEHHO-TEXHOIOTNYECKON 0a3bl
(IITB).
- OcobeHHOCTH OOCITY>KMBAaHHUSI MHKXEHEPHOTO M CAHUTAPHO-TEXHUYECKOTO OOCIYXHBaHHUS U
KOMMYHUKAaIUH.
- TpeboBanMst 1 0OCOOEHHOCTH OOCITYXKHUBAHUSI MHXKEHEPHOTO, CAHUTAPHO-TEXHMYECKOTO0 000pyJOBaHUS
Y KOMMYHUKALIH.
Llens 3ansTus: M3y4nTh METOOUKY pacdeTa OTICNBHBIX KOHCTPYKLUMH WH)XEHEPHBIX CUCTEM,
AIIEMEHTOB, CUCTEM WJIM UX YYAaCTKOB, TAK)K€ CJIEAYeT OLEHUTh MPU3HAKU (PU3MUECKOro U3HOCa,
BBISIBIICHHBIX B PE3YJIbTATE BU3YaIbHOTO U HMHCTPYMEHTAJIBHOTO 00CIEI0BAHHMS.
[TpakTnyeckue HaBblkK: 1o pe3ynbTaramM BBIIOJIHEHHON PAabOThI CTYIEHT JOJIKEH MPOU3BECTH
pacyer MPOU3BOACTBEHHON MPOrpaMMBbl, 00beMa padOT, YUCICHHOCTH PabOYMX U CIyXKalluX.
ITpousBecTu BEIOOP MCXOAHBIX IaHHBIX AJIS pacueTa MPOU3BOACTBEHHOMN POrpaMMBI.
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[TpoaomKUTENBHOCTD 3aHATUS — 4 YaCOB.
3aounas popma oOydenus-1 yaca
KoHTpo/bHbIE BONIPOCHI:
1.  Kparkas xapakTeprcTHKa COCTOSHHS ITPOHM3BOACTBEHHO-TeXHONorndeckor 0asbl (I1TH).
2. Uro moHMMAaETCs MO/ TPYIOEMKOCTBIO pabOT OTAEIEeHuUs?
3. B uewm 3akirouaercs pasHHIIa OpraHU3aldU MPOU3BOJICTBEHHOTO MpOIEcca C MOTOYHOM
avHUeH u 6e3 Hee?
PaccTosHue Mexny KOJIOHHAMH U UX 0003HaYeHHe Ha YepTexe?
[TpousBoacTBeHHbIE paboune —3T10? W Kak OHM 0003HAYAIOTCS HA MIIAHUPOBKE?
6.  CymHOCTb ompenesaeHus 3aHATOCTH pabouux MecT?

oA~

IIpakTuyeckoe 3ansitue Ne 8
DopMBI IPOBEICHHUS] 3aHATUN:
IPaKTUYECKOE 3aHATHE — pacyeTHas paboTa.
Tema m copepxkanue 3aHATHA: ['eHepanbHBIM IUIaH npeanpusaTusa. Ilopsaok corimacoBaHus
IIPOEKTHOM NoKyMeHTauuu. ITopsanok nmpoekTupoBaHusl.
Lenp 3ansaTus: M3ydnth DNOPANOK COIVIACOBAHMS IPOEKTHOM JOKyMeHTanuu. [lopsmok
npoeKTupoBaHus. [[MaHUpoOBKa NPOU3BOJICTBEHHBIX 30H M YYacCTKOB; THUIAXKU MPEANPUATHH,
o0opynoBanus. IlnaHupoBouHble perieHus pa3iMuHON MOIIHOCTUA. OCHOBHBIE TOKA3aTeM M OLICHKA
IPOEKTHOTO PELLECHHUSL.
[TpakTnueckue HaBblku: 1o pe3ynbraraM BBIOJIHEHHON pabOTHI CTYIEHT JAOHKEH MPOU3BECTH
IUIAHUPOBKY IPOM3BOJCTBEHHBIX 30H M YYaCTKOB. 3HaTb IUIAHUPOBOUHBIE PEILECHWS PA3IMYHON
MOIIHOCTH.
[TponomKUTENBPHOCTD 3aHATHSA — 4 YacOoB.
3aounas popma oOydenus-1 yaca
KoHTpoJibHbIE BONIPOCHI:
Topsinok MpOEKTUPOBAHMSL.
CornacoBaHue NPEANPOEKTHON U IPOEKTHON JOKYMEHTALIIH.
VYTBepKIeHNE TPOESKTHON JOKYMEHTALUH.
CormnacoBaHue NMPOEKTHOM JTOKyMeHTaluH, ¢ opraHamMu COC, MoXapHOH OXpaHbl, 3eMENbHBIMU
yIIpaBaMU U aJJMUHUCTpaLUEH.

NS

IIpakTuyeckoe 3ansaTue Ne 9
DopMBI IPOBEICHUS] 3aHATUN:
MPAKTHYECKOE 3aHATHE — pacueTHas paboTa.
Tema u coneprkanue 3anatusi: PecypcocOepexenne u obecreueHue SK0I0rn4ecKuX TpeOOBaHUH.
DKojoruyeckue TpebOBaHUsI K pa3MelIeHHIO, MPOSKTUPOBAHUIO MPEANPHUSATHI cepBuUCa.
Llens 3ansTHs: M3yduuTh HKOJOTMUYECKHE TpeOOBAHMSA K Pa3MEIICHHIO, IPOSKTUPOBAHUIO
npempusAThil cepBuca. Pecypcocbepexenue u odecreueHrne SKOJ0THIECKUX TPEOOBaHUM.
[Tpaktnyeckue HaBblku: [lo pesynbraTaMm BBIOJTHEHHOM pPa0OTHI CTYIEHT MOJDKEH YMEThb
MIPOU3BECTU Pa3pabOTKy MEPONPUATUN IO PEeCcypcocOEpeKEeHUI0 Ha MPEINpHUITHH CEpBHCA C
eNbI0 00ecTeyeHnes: FKOJIOrMUECKUX TPeOOBaHHIA.
[Ipo10KUTENBHOCTD 3aHATHS — 4 4acoB.

KoHnTpoJibHbIE BONIPOCHI:

1.  CormnacoBanuie POEKTHOM JOKyMeHTaIwmy, ¢ opranamu COC, moykapHOM OXpaHbl, 3eMeJIbHBIMU
yIIpaBaMU U aJJMUHUCTpaLUEH.

2. DKOJOTHYECKHE TpeOOBaHHS K Pa3MEIICHUIO, IPOSKTUPOBAHUIO M CTPOUTEIECTBY TPEITPUSTHIA
cepBuca.

3. Dxosormyeckue TpeOOBaHMS K IKCILTyaTallii OOBEKTOB CEPBHUCA.
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8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHON y4eOHOW JHMTEPAaTYypbl; NepevYeHb PecypcoB
HH(OPMAIHMOHHO-TEJIEKOMMYHHUKAIMOHHOMI CeTH «HTepHETY, nepeveHb
HHGOPMANMOHHBIX TEXHOJIOTHIi, HEOOXOAMMBIX /115l 0CBOEHUS TUCUMILINHBI

8.1 OcHoBHan IuTEpaTypa

1. CepBucHas nesrenbHOCTD : yueOHoe nocodue / I'.10. ITaBnoBa. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926143

2. CepBucHas AesaTenbHOCTD : yueOnuk / B.I'. Benegunckumii. — Mocksa : KnoPyc, 2018.
https://www.book.ru/book/926035

3. Cepsucoutorus : yueoHoe nocobue / H.H. lanunenko, H.B. Py6uoBa. — Mocksa : KnoPyc,
2017. https://www.book.ru/book/920197

8.2 J/lomosHuTEALHAS JUTEPATypa
1. NunoBamuu B cepBuce : yueOHoe nocodue / B.I'. UepaukoB. — MockBa : Pycaiinc,
2016. https://www.book.ru/book/920763

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTu «HTepHET»

1. ITouckoas cucrema https://yandex.ru/
2. ITouckosas cucrema https://www.google.ru/
3. ITouckosas cuctema https://www.rambler.ru/

8.4. Ilepeuenr mnporpaMMHOro oo0ecneyeHHsl, COBPeMEHHBIX NPO(ecCHOHAJBHBIX 0a3
JAHHBIX M MHGOPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

Microsoft Office

3. baza naHHBIX rocynapcTBEHHOM cTaTucTHkM dDenepalbHOM ciyXObl TOCYAapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. Baza commosorMuecKux AaHHBIX BcepoccHiickoro IeHTpa U3Y4YeHHs OOIIECTBEHHOTO
MHeHus https://wciom.ru/database/ —

5. CmnpaBouHo-mipaBoBas cucrema KoncynbTanT + http://www.consultant.ru

N

9. MeroauyecKkue yKa3aHus sl 00y4al0IIUXCH, 10 OCBOCHHUIO TUCHMILVIMHBI (MO1YJIA)

[Iporiecc  m3yueHWs]  TUCHMIUIMHBI  NpEeIycMaTpUBaeT  KOHTaKTHYHO  paboTy ¢
npenogaBareneM (paboTa Ha JEKIUSAX U MPAKTUYECKHX 3aHATUSX) U CAMOCTOSITEIbHYIO
(caMOITOATOTOBKA K JIEKIIUSAM U MPAKTUYECKUM 3aHATHIM) paboTy 00y4aromerocs.

Teopernueckue 3ansiTus (Jiekuun) Teopernueckue 3aHATUS (JIEKIIMU) OPTaHU3YIOTCS 110
norokam. Ha nekuusx wu3nararoTcs TEMbl JAUCHUIUIMHBI, TPEIyCMOTpEHHbIE paboueit
IPOrpaMMOii, aKIIEeHTUPYETCS BHUMaHUE Ha HauOosee MPUHIMIHAIBHBIX U CJIOKHBIX BOMpPOCax
JTUCLUIUIMHBL, YCTAHABIMBAIOTCS BOMPOCHI IS CaMOCTOsTeNbHOW mnpopaboTku. KoHcmekr
JeKUuui sBisercs 0a30i MpU MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K 3K3aMEHy, a TakKkKe
CaMOCTOSATEJILHON Hay4HOU JeATEIbHOCTH.

TpaaguunonHas JekuUs TPEICTaBIIeT cOOOW YCTHOE H3JIOKEHHE MaTepuaia o
ompesieNieHHON TeMe. DTa opma yueOHOro mporiecca MPUMEHSIETCS IPU U3JI0KEHUH 00bEMHOTO
HOBOro Marepuajia. TpaaulMOHHAsi JIEKIUA COCTOMT M3 TPEX YacTeil: BCTYIUICHUSI, OCHOBHOM
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YacTU W 3aKitoueHus. B mepBoil yactu o003Ha4YaeTcs TeMa, IUIaH U 1elb JICKINH. B ocCHOBHOM
YacTH JIEKTOP MOCJIEI0BATEIBbHO PACKPHIBACT BCE KIKOYEBBIE BOIIPOCHI U IIPUBOAUT OIPEIEICHHAE
OCHOBHBIX TEPMUHOB. B 3akiroueHun Matepua 0000IIaeTcst U CyMMUPYETCS.

Jlekuus-susyanauzanua  UreHue JIEKIMH-BU3yalM3alMd CBOJUTCA K  CBSI3HOMY,
pa3BEpHYTOMY  KOMMEHTUPOBAHMIO  IIPENOJABATENEM  IIOATOTOBJIICHHBIX  BU3YaJbHBIX
MaTEpUaJOB, IOJHOCTBIO PACKPBIBAIOIIEMY TE€MYy INAHHOW JIEKUUH. OTH MaTEpUAbl JIOJKHBI
o0OecnieunBaTh CUCTEMATH3alMI0 MMEIOLIUXCA Yy ClyllaTesiell 3HaHWM, NpeIbsBICHUE HOBOU
UH(pOpMaLny, 3alaHie IPOOJEMHBIX CUTYalluii ¥ BOZMOKHBIE pa3peIleHHs.

IIpakTHyeckoe 3aHsiTHe - IIEJCHANIpPaBICHHAs (opMa OpPraHM3aLUU TEIArOrHYeCKOro
npolecca, HalpaBl€HHAas Ha YriyOJeHHe Hay4YHO-TEOPETHYECKUX 3HaHUM M OBJIaJCHUE
OIpeeIEHHBIMU METOJJaMU pabOThl, B MPOLIECCE KOTOPBIX BhIPAOATHIBAIOTCS YMEHUS M HAaBBIKU
BBIIOJIHEHUS] TEX WJIM HHBIX Y4YeOHbIX JEHCTBMM B JaHHOM cdepe Hayku. AyIUTOPHbIE
IPAKTUYECKHUE 3aHATUS WUIPAIOT HCKIIOYMTEIbHO BA)XKHYIO pOJIb B BBIPAOOTKE y CTYJIEHTOB
HABBIKOB IPUMEHEHMsI IIOJYYEHHBIX 3HAHMM U1 PELICHMs] IPAKTUYECKHUX 3aJad B Ipolecce
COBMECTHOM  JEATENBbHOCTM ¢  IpenoaasBaTessiMu.  IIpakThueckue  3aHATHUS ~ HOCAT
CUCTEMATUYECKUN XapaKTep, PETYJApHO Cledysd 3a KaXJOH JIeKUMeHd WM JBYyMs-TpeMs
nexuusaMu. [lpakTuueckue 3aHATUSA, TPOAOIIKAIOT PadOTY, HAYATYIO Ha JIEKIUU.

[TpakTyeckue 3aHATUSA 1O AMCLHUIIIMHE HOPOBOJATCS C LENbI0 NPUOOPETEHUS
NPAaKTUYECKUX HABBIKOB B O0JIACTH OPTaHM3alMU CEPBHCA OTICIBHBIX JIEMEHTOB MWH)KEHEPHBIX
cucTeM, obecreurnBaroIX GYHKINOHUPOBAHNE OOBEKTOB HEABUKUMOCTH.

[IpakTuyeckas paboTa 3aKJIIOYAETCS B BBITOJHEHUH OOYYAIOMIMMUCS, IO PYKOBOJICTBOM
npernojiaBaTessi, KOMIUIEKca Y4eOHbIX 3a/aHuil, HANPaBJICHHBIX NPHOOPETEHHE MPAKTUYECKUX
HaBBIKOB M OBJIAJICHUS METOAAMM IPAKTHYECKONW paboThl C NPUMEHEHHEM COBPEMEHHBIX
UH(POPMALIMOHHBIX U KOMMYHUKAI[MOHHBIX TEXHOJIOIMH. BhIMoNHEeHUs mpakTH4yeckoil padoThl
oOyuaromuecs: IpOU3BOJAT B TUCbMEHHOM BU/JIE, B BU/I€ U3YUEHHS] KOHCTPYKIIMHM U TEXHUUECKUX
XapaKTEpUCTHK DJJIEMEHTOB HMH)KEHEPHBIX CHUCTeM. OTUeT NpenocTaBisgeTcs MPENnoaaBaTeio,
BEJlyIIEMY JaHHBIM MPEIMET, B AIEKTPOHHOM U IIE€YaTHOM BHJIE.

[TpakTuyeckue 3aHATHS CHOCOOCTBYIOT Oojiee TiTyOOKOMY NMOHHUMAHHIO TEOPETHYECKOTO
MaTepuaia y4eOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHHMIO U CTAHOBJICHUIO PA3IMYHBIX
YPOBHEH COCTaBISAIOUIMX NPO(PECCHOHANBHOM KOMMIETEHTHOCTH oOyvaromuxcs. OcHoBoM
IIPaKTUKyMa BBICTYNAIOT THIIOBBIE 33Ja4d, KOTOpBIE JODKEH YMETh pellaTh CIEHHAINCT B
o0acTi cepBuca.

IIpy M3y4eHUN AMCHUIUIMHBI UCIOJB3YIOTCSA CIEAYIOIIME BUABI ITPAKTHUECKUX 3aHATHM:
I[TPAKTUYECKAA PABOTA.

CamocrosiTeibHas padoTa CTyAeHTOB

[lenpi0 caMOCTOATENBHOM (BHEAYIUTOPHOM) paboThl OOydYaIOUIMXCS SBISETCS OO0ydeHHe
HaBbIKaM  pabOThl C  HAY4YHO-TEOPETUYECKOM, MEepHOAUYECKOM, Hay4YHO-TEXHHUYECKON
JUTEPATypOd U TEXHUYECKOH JOKyMeHTalnued, HeOOXOTUMBIMHU sl YIiyOJIEHHOTO H3Yy4eHUs
JTUCIUIUIMHBI, a TaK)Ke pPa3BUTHE y HUX YCTOMYHMBBIX CIIOCOOHOCTEH K CAMOCTOSATEIbHOMY
U3YUYEHHIO U U3JI0KEHUIO TOJTYy4eHHOW HH(pOpMalnu.

OCHOBHBIMU 33J1Ta4aMU CaMOCTOSITEIbHON pabOThI 00YYAIOIIMXCS SBISIOTCA:

- OBIIa/ieHUE (PyH/IaMEHTaIbHBIMU 3HAHUSAMU;

- HapaboTKa NMpodecCHOHANbHBIX HABBIKOB,;

- npruoOpeTeHne OmnbITa TBOPYECKON U NCCIIEA0BATENBCKOM esITEIbHOCTH;

- pa3BUTHE  TBOPYECKOM  MHULMATHUBBL, CAMOCTOSATEIBHOCTM U  OTBETCTBEHHOCTH
oOydJaronuxcs.
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CaMocTosTenpHas pabora 00yYarOIIMXCs 00 JUCHUIUIMHE 00ECIIEYUBACT:

3aKpPCILICHUC 3HaHHﬁ,

MMOJIYYCHHBIX O6yanOHlHMHCH B IIpoHeECCE€ JICKOUOHHBIX U

MPAKTUYICCKUX SaHﬂTI/Ifl;

(dopmMHpoBaHUE HABBIKOB PAOOTHI C MEPHOANYECKON, HAYYHO-TEXHUUYECKON JIUTEPATypol U

TEXHUYECKON JOKYMEHTAIUI;

pa3BuUTHE
oOyyJaroumxcs.

TBOPYECKOMN

WHHUIIUATUBHI, CaMOCTOATCIIbHOCTHU u OTBCTCTBCHHOCTH

DopMbI CAMOCTOSATEIbHONH PA0OTHI

HpI/I HU3YUCHUN JUCHUIINIMHBI PCKOMCHAYCTCA

UCIIONIb30BaTh  cleaylomue (GopMmsl

CaMOCTOSITEILHOMN pa6OTBI CTYACHTOB!:

HN3YUCHHUC MAaTCPHAJIOB 11O TCMaM JUCHHUIIIIMHBI (HOI[FOTOBKa K NPpaKTUICCKHUM 3aH$ITI/I$IM);
MoArOoTOBKA K TCCTUPOBAHUIO 110 TEMaM AW CHHIIIINHBI,

IMOArOTOBKA K TCKYIIEMY KOHTPOJIIO 11O OJI0KaMm JUCHUIIIINHBI,

BBIIIOJTHEHHUE JOMAIIITHUX 3aI[aHPII>i;

Osnakomiienue u pabora ¢ DBC «Znanium. Comy.

HepequL TEM CaMOCTOSTEIbLHOMU pa6OTBI CTYACHTOB IIO IOATOTOBKEC K JICKOHHUOHHBIM U

MPaKTUYECKUM
JUCILIUILINHEL.

3aHATUAM

COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboyeil mnporpammsl

CamocrosiTenbpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

10.

MaTepI/IaJIbHO-TeXHI/I'lQCKaH

0a3za, Heo0XoauMas s OCyIleCTBJICHHUS

00pa3oBaTeILHOIO MPOUEcca MO0 AMCHHUILINHE (MOIYJII0):

VYuebnsie 3ansatus no aucuuiumae b1.0.18 «IIpoexkTrupoBanue mpoiecca OKa3aHus YCIyr»

MMPpOBOIATCA B

CJICAYHOIIUX

060py&0BaHHLIX y‘le6HHX Ka6I/IHeTaX, OCHAIIICHHBIX

COOTBETCTBYIOIUM 000PY10BaHHEM:

Bun yueOHBIX 3aHITHIT 1O
JIUCHUIIIINHE

HaumeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
JUTSL IPOBEICHUS PAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
o0opynoBaHus

3aHATHS JIEKIIHOHHOTO
THUIA, TPYNIIOBBIE U
WHIUBUTyaJIbHBIE
KOHCYJIbTALIMH, TEKYIUN
KOHTPOJIb,
MIPOMEKYTOUHAs
aTTecTanus

yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas Mebelnb
TCO: BuaeonpoeKkMOHHOE 000Py10BaHUE
JI0CKa

3aHsaTHsS CCMHUHAPCKOT0
THIIA

yueOHasl ayJUTOpus, CIeHUaIN3UpOBaHHas yueOHas meOenb
TCO: Bua€ONPOEKIIMOHHOE 000PYI0BaHHE

J0CKa

yueOHas ayJUTOpHsl, Clielnalu3upoBaHHas yueOHasi MeOenb

CamocTtosTenpHas paboTta
o0ydJaronmxcs

MOMEIIEHUE JIJIsI CaMOCTOSITETIbHOM PadOThl, CHEeLUANIN3UPOBAHHAS]
yueOHas mebenb

TCO: BUEONPOEKIIMOHHOE 000PYI0BaHUE

KOMITHIOTEPHI C BO3MOKHOCTBIO TIOJIKITFOUEHHS K ceTH «HTepHeTY;
MOMEIICHUE Ui CaMOCTOSITETIbHOH pabOThl B YHUTAJIBHOM 3ali¢
Hay4no-TexHu4ecKoi OnoOIMOoTEKH YHUBEPCHUTETA,
CHelHaIu3upOBaHHas yueOHasi MeOelb
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