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AHHOTanuA padoyeil NPOrpaMMbl JUCHHIJIMHBI

Hucuuniuna b1.0.13 «CrangapTusaius 1 yrpaBJIeHUE KAYECTBOMY SIBJISIETCSA JUCIUILIN-
HOM mepBoro 0JioKa MporpaMMbl OakaiaBpuaTa U OTHOCUTCSI K 00S3aTeIbHON YacTH OCHOBHOM
npodeccCHoHaEHOM 00pa30BaTeIbHONM MporpaMMbl o HampaieHuo mnoaroroBku 43.03.01
«Cepsuc» npoduiis «I'eonHPOPMALMOHHBINA CEPBUCH.

W3yuenne NaHHON MUCHMIIIMHBI 0a3upyeTcs Ha 3HAHUM HIKOJIBHON MPOrpaMMBbI IO €CTe-
CTBEHHOHAYYHBIM M OOIIIECTBEHHBIM IPEIMETaM: MaTeMaTuka, Gu3nKa, X|UMHsI, OOIIECTBOBEIC-
HUE.

Hucuunmua b1.0.13 «Cranpaptu3auus U yIpaBJIeHUE KA4yeCTBOM» B COOTBETCTBHUU C
pabounm ydeOHbIM TuiaHoM OOIl BO ypoBHs OakamaBpuara IO HANpaBJIECHUIO ITOJATOTOBKH
43.03.01 «CepBucy» HampapiieHa Ha ((OPMUPOBAHKE CICTYIONTUX KOMIETEHIIUN BBIITYCKHUKA!

OIIK-3 - cnocoOHOCTBIO 00ecTIeynBaTh TpeOyeMoe KauecTBO MPOIECCOB OKa3aHUs YCIYT B
n30paHHOH cdepe mpodecCHOHATHHON ACSITEILHOCTH; B YaCTH MHIUKATOPOB JOCTHKCHHS KOM-
nereHuuu OIIK-3.1. (OueHnBaeT kauecTBO OKa3aHUS YCIYTI' B CEPBUCE Ha OCHOBE KIMEHTOOPHU-
eHTupoBaHHbIX TexHonoruit), OIIK-3.2. (O6ecneunBaer TpeOyemMoe KauecTBO MPOLIECCOB OKa3a-
HUS YCIYT B CEPBUCE B COOTBETCTBUU C MEXKIYHAPOJHBIMU M HAIMOHAIBHBIMH CTaHAAPTAMH),
OIIK-3.3. (OGecneurBaeT OKa3aHue yCIyT B COOTBETCTBHH C 3aBICHHBIM KaueCTBOM).

Conepxanne gucuuiuinabl b1.0.13 «Crannaptuzauus u ynpaBieHHE KaueCTBOMY OXBa-
THIBa€T KPYr BOMPOCOB, CBA3AHHBIX C OCHOBAMHU TEXHUYECKOTO PETYIUPOBAHMS, TEXHUYECKUMU
perJaMeHTaMy, CHCTEMOH CTaHAapTH3aluu B cdepe cepBHCa HEABMKUMOCTH U SKUJIMIIHO-
KOMMYHAJIBHOTO XO3SIHCTBA, MEXKIYHAPOJHBIMA HOPMATHUBHBIMHU JOKYMEHTAMH: CTaHAApTaMU
cepun MCO 9000, XACCII, rapMmonu3aiueil HalfmOHAIbHOW CUCTEMBI CTaHIAPTU3AIMH C MEX-
JTyYHApOJIHBIMH HOPMATHUBHBIMHU JIOKYMEHTAMH TOATBEPKIEHUEM COOTBETCTBUS, JTOOPOBOIHHOMN
ceprudukanueit yeayr B chepe cepBuca HeaBmkuMocTd U JKKX, CBOTHBIMU XapaKTEepUCTUKAMU
pe3yNbTaTOB U3MEPEHUH, (paKTOpaMu, BIUAIOIMIMMU HA Ka4eCTBO pabOTHI CEPBUCHOI OpraHu3a-
I[MU, KAa4eCTBOM TepCOHaa, 000pyI0BaHUS, MaTePHAIIOB, CPEACTB U3MEPEHHH, HHAPACTPYKTY-
pBI, Ka4eCTBOM MPOAYKIIMHM U Ka4eCTBOM OOCITYXMBaHUS, OCHOBHBIMU TEPMUHAMH H OMpe/eIie-
HUSMH KBaJJUMETPHUH, IOKA3aTEIIMU KaueCcTBa YCIYT.

OO0m1as TpyI0EMKOCTh OCBOSHHUS JUCIIUIUIMHBI COCTABIISET 7 3a4€THHIX €AUHUII, 252 yaca.
[IpenonaBanue AUCHUIIIMHBI BEJAETCS Ha 1 Kypce Ha 2 ceMecTpe M Ha 2 Kypce Ha 3 ceMmecTpe
MIPOJIOJDKUTENBHOCTRIO 18 Helenb KaXkIbli U TpeycMaTpUBaeT MPOBEACHUE yUeOHBIX 3aHATHI
CJIEYIOIINX BUIOB: JIEKIIMH, B TOM YHUCJIE MPOOJIEMHBIE JIEKIINH, TPAKTUUECKHUE 3aHATHS B Pop-
Me. CEMUHApPHI-TPEHUHTH, BBITIOJIHEHUE 33aJ]laHuil B pabodeil TeTpaau, pelIeHHe CUTYaIllMOHHBIX
3a/a4, pa3paboTKa TPYNIOBBIX IMPOEKTOB, JOKIAABI-MIPE3CHTAIlMH, CaMOCTOsTENbHAs paboTa
0o0yJaromuxcsi, TPYIMIoOBble M WHANBUAYAIbHBIE KOHCYIbTAlMH. [IporpaMmmoil mpeaycMOTpeHbI
CJeIYIOIIME BUbI KOHTPOJIS: TEKYIIMA KOHTPOJIb YCIIEBAEMOCTH 1O Pe3yJibTaTaM OCBOEHUs Ka-
XKI0T0 OJI0Ka JUCIUTUIMHBI MPOBOAMUTCS (B YCTHOM W MUCBMEHHOU (opme, B BUJIE TECTOB, yCT-
HBIX OIPOCOB, PEIICHHs CUTYAI[MOHHBIX 3a]a4, 3alUThl TIPAKTUIECKUX PaldOT), TPOMEKYTOUHAS
aTrecTanus B ¢opMme 3auéra (2 cemecTp) M dk3aMeHa (3 cemecTp) Il OYHOW W 3a0YHOM (hopM
00ydeHus1. Pe3ynbpTaT yCBOGHUS 3HAHUHN M MPAKTHYECKUX HABBIKOB, KOMIETEHITUN OIICHUBAETCS
B OaJylaX B COOTBETCTBHU C METOAMYECKUMHU PEKOMEHIAIMSIMHU IO OMPEIACICHUIO Pe3yIbTH-
pyromei oleHKH AOCTKeHui oOyuaronuxcs no gucuumuinHe b1.0.13 «Cranmapruzanus u
YIPaBJICHUE KAYECTBOM.



Ha ouHnoii ¢opme oOyueHHs: MpOrpaMMON JUCIUTIIMHBI MPEAYCMOTPEHBI JCKIIMOHHBIE
3assTus (50 yacoB), 3aHATHS ceMuHapcKoro Ttumna (36 yacoB), KOHCYIbTaluu (4 yaca), IpoBeJie-
HUE NPOMEKYTOUHOU aTTecTauuu (4 Jaca) U caMocTosiTeNnbHas padoTa cryaeHTa (158 yacos).

Ha 3aounoii ¢popme 0OydeHus: mporpaMMoil JTUCHUIUIMHBI IPETYCMOTPEHBI JICKIIHOHHBIE
(4 vaca) 3aHATHS, IPAKTHYCCKUE 3aHATHsI (4 Yaca), cCaMOCTOsATeNIbHAs paboTa cTyaeHTa (236 ua-
COB), TPYIIIIOBBIEC KOHCYJIbTAIMH (4 Yaca), MPOMEXKYTOUHasl arTectanus (4 Jaca).

OcHOBHBIE TOJIOKEHUS AUCHUIUINHBI JOJKHBI ObITh UCIIOJIB30BAHbI B TalbHEHIIIEM Py
IIOATOTOBKE K I'OCYJapCTBEHHON UTOTOBOM aTTECTALMH.

2. IlepevyeHb NJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHUS M0 IMCUMILINHE, COOTHECEHHbIE C IJIa-
HHUPYEeMbIMH pe3yJIbTATAMH 0CBOEHUsI 00pa30BaTeIbHON MPOrpaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
On | KOMIIeTeH- (KOMIMeTeHIIUH, HHIUKATOPA)
WU, HHTU-
Karopa
1 OIlK-3 CIOCOOHOCTH 00ecTieunBaTh TpeOyeMoe Ka4ecTBO MPOIIECCOB OKA3aHMS

ycIyr B u30panHo# cdepe nmpodeccnoHanbHOM 1eITeNbHOCTH
OIIK-3.1. OnienuBaeT KauecTBO OKa3aHUs yCIyT B CEPBUCE HA OCHOBE
KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTU,
OIIK-3.2. ObecneunBaeT TpedyeMoe KaueCTBO MPOIIECCOB OKa3aHUS
YCIIYT B CEPBUCE B COOTBETCTBUU C MEKYHAPOIHBIMH U HAIUOHAIb-
HBIMHU CTaHJApPTaMH,
OIIK-3.3. O0ecnieunBaeT OKa3aHUe yCIyr B COOTBETCTBHUH C 3asiB-
JICHHBIM Ka4€CTBOM.

3. Mecto qucuuminnsel B ctpykrype OOII

Jucnummnza b1.0.13 «CranagapTuzanus U yrnpaBlIeHUE KaueCTBOMY SBJISETCS AUCLMILIN-
HOM mepBoro 6J0ka MmporpamMmbl OakajlaBpraTa U OTHOCUTCS K 00s3aTeIbHON 4acTH OCHOBHOM
oOpasoBarenbHONM TporpaMmbl 1o Hampasienuio noarotoBku 43.03.01 «Cepsuc» npoduis
«["eonH(popmMallnOHHBIN CEPBUCH.

N3ydyenne naHHOM AUCHMILTMHBI Oa3upyeTcs Ha 3HaHUU LIKOJIBHOM MPOrpaMMBbI IO ecTe-
CTBEHHOHAYYHbIM U OOLIECTBEHHBIM IpEeIMETaM: MaTeMaTuka, Gu3nKa, XMMHsl, 0OLIECTBOBEIE-
HUE.

OcCHOBHbBIE TIOJOXKEHUS JUCHUIUIMHBI JOJDKHBI OBITH MCIOJB30BaHbl B JAbHEHIIEM TPH
IIPY NTOATOTOBKE K OCYAAPCTBEHHOW UTOTOBOM aTTECTALUH.

4. O0beM JUCHUILIMHBI B 324€THBIX eMHULAX C YKa3aHHEM KOJIUYeCTBA aKaJIeMHYeCKUX
4acoB, BbIJIEJIEHHBIX HA KOHTAKTHYI0 padoTy 00yuyauuxcsi ¢ npenojaasarejemM (1Mo Bujaam
YueOHBIX 3aHAATHI) U HA CAMOCTOSITEJIbHYIO Pad0Ty 00y4arommxcs

OO0m1as TpyA0€MKOCTh JUCIIUTUIMHBI COCTABIISIET 7 3a4€THBIX eIUHMIY 252 aKaa1.4acos.

(1 3auemnas eounuya coomsemcmeyem 36 axademuyeckum 4acam)

4.1. Jnst 04HOIi opMBbI 00YUeHHS:

Ne Bunbr yaeOHOM nesTETPHOCTH CemecTphl

Bcero
n/n




1 KoHTakTHasi padoTa 00y4aommxcs ¢ mMpenoaaBarTeieM 94 38 56
B TOM YHCIIE: - - -
1.1 | 3anATHA JTEKIMOHHOTO THUIA 50 16 34
1.2 | 3aHsATHSA CEMUHAPCKOTO THUIA, B TOM YHCIIE: 36 18 18
CeMuHapbl
JlaGoparopHbie pabOTHI
[IpakTHyecKkue 3aHATHI 36 18 18
1.3 | KoncyabTanum 4 2 2
1.4 | TlpomMe:KYyTOUHASI ATTECTALMS 4 2 2
2 CamocTosiTeJIbHAsi padoTa 00y4arOIIMXCS 158 70 88
3 ®opMa NPOMEeKYTOUHOI aTTecTAllUM (3a4eT, IK3aMeH) 3au K3
4 OO01mas Tpy10eMKOCTh yac 252 108 144
3.e. 7 3 4
4.2. Jlas 3204H0ii popMbl 00yUeHUsN:
No Buner yueOHOM nedaTenbHOCTH CemecTtpsl
i Bcero 5 3
1 KonraktHasi padoTa 00y4aomuxcs ¢ NpenogaBarejieM 16 8 8
B TOM YHUCIIE: - - -
1.1 | 3agATHA JIEKIIMOHHOIO THUIIA 4 2 2
1.2 | 3ansTHSA CEeMUHAPCKOTO THIIA, B TOM YHUCIIE: 4 2 2
CeMuHapbl
JlaGoparopHbie pabOTHI
[IpakTHueckre 3aHATHSL 4 2 2
1.3 | Koncynprammm 4 2 2
1.4 | IlpoMexxyTodHast aTTeCTaIHs 4 2 2
2 CamocTrosiTeibHasi pad0oTa 00yYal0IMXCS 236 100 136
3 ®opMa NPOMEe:KYyTOYHON aTTecTALMH (3a4eT, IK3aMeH) 3au K3
4 O011as TPy10eMKOCTh qac 252 108 144
3.e. 7 3 4




5. Conepxanne TMCUUIIMHBI (MOIYJIs), CTPYKTYPHMPOBAaHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJleMH-
YeCKHUX YaCOB M BUJ0OB Y4eOHBIX 3aHATHI

st ounoii Gopmbl 00ydeHUs1:

HaumeHoBanue TeM JEKIMM, MpakTH4e-
CKHX paboT, TabopaTopHBIX padoT, ce-
MuHapos, CPO

Buner yaeOHbIX 3aHITHH ¥ POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs 2 | CemuHAp-TpEHUHT 5 O3HaKoMJIEHHE C
1. Crangaptuza- METPOJIOTHH, CTAHAAPTH3ALNN U CEPTU( - JUTEpaTypoi 1o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHUIUIMHE Ha Caii-
1Usl KaK MHCTPY- CTaHIApPTH3AIMU, CEPTUDUKAIIUN U METPO- e ObC
MEHTEHI obecreye- JIOTUH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3aIU, CepTH(UKAIIMN U METPOJIOTHI. JIOTHYECKOTO CIIOBaps
1/2 JI: Tema 1.2. Cucrema craHgapTHU3AINN. 1 TpaguumonHast 5 ITpopaboTka yueOHO-
IIpuHIUOE! ¥ GYHKIMK CTaHAAPTH3AINN. ro marepuana. [lox-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MpPaKTHYe-
JApTU3AIHH. CKUM 3aHITHSAM
212 JI:Tema 1.3. HopmaTuBHBIE TOKYMEHTHI 110 2 Tpaguimonnast | 2 | BelmonHenne — 3ajaHuii B 5 IIpopabotka yuedHO-

CTaHIapTHU3al1uU. Cucrema 3aKOHO1aTelIb-

pabodeii TeTpanu

ro matepuaina. [lox-

5




Howmep Henenu cemecTpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
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HBIX 1 HOPMAaTUBHBIX aKTOB B c(hepe TeXHU- TOTOBKA K MPaKTHIe-
4eCKOTro perynupoBanus. HalimoHanbHble CKHM 3aHSTHIM
CHUCTEMBI TEXHUYECKOTO PETYIUPOBAHUS B
CEKTOpe Typu3Ma U CepBHCa
I1P: 3ansarue 2: «3yueHHe TEXHUIECKOTO
3aKOHOJIATEILCTBA»
JI:Tema 1.4. Crangaptuzanus NpogyKIUH U 2 TpaauunonHast 2 | BeimonHenne 3agaHuii B 5 [IpopaboTka y4eOHO-
yCIIyT. AHAIU3 CHCTEMBI CTaHJAPTU3AINH B paboueii TeTpaau. ro matepuaia. [loa-
TypU3M€ U CEPBUCE U HAIIPABIICHUS €€ CO- YcTHbIi onpoc. TOTOBKa K MpaKTHie-
BepuieHcTBOBaHMs. CucTemMa Kiaccuduka- KourpoabHas Touka Nel. CKHM 3aHSTHIM
IIUU ¥ KOJTMPOBaHUE TEXHUKO-
HSKOHOMHYECKON MH(OpMAIU.
I1P: 3ansarue 3.: «'ocygapcTBeHHast UH-
(hopMaroHHas cCTEMa MAaPKUPOBKI
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 2 [Ipobnemuas 2 | BpimonHenwe 3amaHuid B 10 | IIpopabotka yueGHO-

CTaHJApTU3AIMHA. MeXITyHapOIHOE COTPY/I-
Hu4ecTBo Poccuiickoit deneparuu B odyac-

pabodeii TeTpanu

ro matepuaina. [lox-
TOTOBKA K IMpaKTHU4€C-

6




Howmep Henenu cemecTpa
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5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
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TH CTAaHAApPTH3ALNH B cepe Typu3Ma u cep- CKUM 3aHITHIM
BHCA.
[1P: 3ansatue 4. «OnpeneneHue NOJIUHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymHOCTh ¥ IPOBEJICHHE Cep- 2 TpamunuonHass | 2 | BemonHenwe 3agaHuii B 10 | IIpopabotka yueOHO-
tudukama. [1opsmok mpoBeaeHUs CepTH- paboueii TeTpaam. ro marepuaia. [loa-
¢bukannu. MexyHapoHas cepTUQUKALUSL. TOTOBKa K MPaKTHYe-
Ceptudukanus B CHI'. CKHUM 3aHITUAM
I1P: 3austre 5. «PacmmppoBka MapKUpo-
BOYHBIX 3HAKOBY»
JI:Tema 1.7. [loaTBepkiIeHUE COOTBETCTBHUSL. 2 Tpamuuuonnass | 2 | BemonHeHwe 3agaHuii B 10 | IIpopabotka yueOHO-

@DopMBI 00513aTETBHOTO MTOATBEPKACHUS
cootBercTBUs. JloOpoBONBHAs cepTudUKa-
U KaK (bopMa TIOATBCPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMa. Jlexmapa-
oOuu 1 CepTI/I(bI/IKaTBI COOTBECTCTBHSA, 3HAKH

pabodeii TeTpaay.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4e-
CKUM 3aHATUAM




HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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COOTBETCTBHS.
[1P: 3ansTue 6. : «AHATN3 PEANLHOTO Cep-
TH(HUKATa COOTBETCTBUS»
6/2 JI:Tema 1.8. CepTuduxanus B pa3IUIHBIX 2 npobiIeMHas 2 | BemonHeHne 3amaHWN B 10 | Ipopabotka yueOHO-
cdepax cepsuca. paboueii TeTpaay. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA VYerHblii onpoc. FOTOBKA K IpaKkTUyie-
enuaUI prsndecknx Benuaud (CH)» KonTtpoabHasi Touka Ne2 CKHM 3aHATHIM
6/2 JI:Tema 1.9. OOmmue cBeeHNsI 0 METPOJIO- 2 TpamunronHas 3 | Hoxmag-ipe3eHTaIus 10 IIpopabotka yueOHO-
run. Bunpl usmepennit. Meroasl uamepe- KonrpoabHas Touka Ne3 ro marepuana. [loa-
Hui. CpencTea usmepenuii. Merposoruye- TFOTOBKa K IpaKkTUie-
cKoe obecriedeHue cepsl cepBHca. ckuM 3aHsTusM [ox-
[1P: 3ansue 8. O030p 3aKOHOAATENHCTBA B TOTOBKAa K TECTUPO-
chepe craHgapTU3ALNN U CEpTUPUKALIIN B BaHMUIO 110 pasneny 1.
obmact HepBmwkuMocTH U JKKX.
I1P: 3anarue 9. TectupoBanue no pasaeny 1 | TectupoBanue. IIpopabotka yueOHO-

1.

KonTponbnast Touka Ne4

To MaTepuaja. HO,Z[-
TOTOBKA K ITPOMECIKY-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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TOYHOU aTTeCTallnu
Koncynpramms 2
[IpomexxyTodHas aTTecTaus — 3a4eT — 2 yaca
1/3 JI:Tema 2.1. CymHOCTh KauecTBa, ero 3Ha- 2 TpanumonHas 2 | BoimosHeHue 3amaHUid B 8 CocraBieHue TepMHu-
2. CHCTeMBI 4yeHue U QYHKIUU YIIPABICHHS KaYeCTBOM paboueii TeTpaau. HOJIOTHYECKOTO CII0-
NPOJYKIUH U yciayr. MeTojooruueckue Baps
YIpaBJIEHUA Ka- POZYKIL yery A p
OCHOBBI YIPaBJICHHS KAYE€CTBOM.
4ECTBOM
I1P: 3ansarue 10. «M3ydeHue MOHATUS «Ka-
YECTBO
JI:Tema 2.2. KBaimmetpusi. OCHOBHBIE Tep- 2 TpaguunonHas 8 IIpopaboTka yae6HO-
MUHBI M OTIPEICIICHHUS KBAIUMETPUH. BbIOOp ro MaTepuana
OTIpEIeNAIONINX T0Ka3aTeNIei KauecTBa.
Iloka3arenu kauecTBa yCiyr.
2/3 JI:Tema 2.3. ®akTOpBI, OMPEACIIAIOIINE Ka- 2 Tpanumonnas 2 | BeimosmHeHne — 3amaHUil B 8 IIpopaboTka yuebHO-
YECTBO; XapaKTEPUCTUKH, ITOKA3ATEIN U pabodeit Terpaam YCTHBIH ro matepuana. [loa-
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Howmep Henenu cemecTpa

3-4/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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METO/IBI MX ONPECIICHNUS, METO/IbI KOHTPOJISI orpoc. TOTOBKA K MPaKTHYe-
KauecTBa YCIYT U MPOTYKIUH. KourpoabHas Touka Nel. CKHM 3aHSTHIM
[1P: 3ansatue 11. «M3yueHue MexayHapo-
HBIX CTaHIapToB kKauecTBa yciayr MCO ce-
puu 9000».
JI:Tema 2.4. ®akTophl, BIMASIONINE HAa Kaye- 4 TpagunuoHHAS 8 [IpopaboTka y4eOHO-
CTBO pabOThI CEPBUCHO# opranu3aimu. Ka- ro MaTepuaia
YeCTBO MepcoHala, 000pyIOBaHHsI, MaTe-
pHaJIoB, CPEACTB U3MEpEHHH, HHPaCTPyK-
Typbl. JlepeBo kauecTBa. KauecTBo nmpoayk-
I[UH U Ka4eCTBO oOcmykuBaHus. [letis ka-
yecTBa
JI:Tema 2.5. DBoroIus MOIXOA0B K IPO- 2 Jlexuus 2 | CuryanuoHHas 3ajada 8 IIpopaboTtka y4ueOHO-

[IECCy YIpaBICHHUS KadeCTBOM MPOAYKIIUU
(pabor, ycayr).

ITP: 3ansatue 12. «Bocmpusitre cOBpeMeH-
HOW KOHIICTIIIMM YIIPABJICHHUS KadyeCTBOM

(mpobGnemHasn)

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
b
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(1 ycroBHii IMBUIIM30BAHHOTO PHIHKA))
5/3 JI:Tema 2.6. MexxayHapoIHas H MEXIOCY- 4 2 | CuryanmoHHas 3agada 8 IIpopabotka yueOHO-
JApCTBEHHAs CTaHIapTU3aIMA. MexXrocy- ro marepuana. [Tox-
JnapcTBeHHbIe crannapThl ctpan CHI B Ty- TOTOBKa K MPaKTHYe-
uctckoil otpacinu Poccun. Mexnynapon- CKHUM 3aHITHIM
p P LyHapoal TpanuuuoHHas
Hele ctanaaptel cepun [SO 9000, XACCII u
UX MCIOJb30BaHuUE.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE ITOJIOKEHHSI CEPTH- 4 8 IIpopabotka yueOHO-
(MKanuyM B CHCTEMHOM MEHEDKMEHTE Kade- ro MaTepHuaia
ctBa CHUCTEMHBIH TTOIX0/1 K YIPABJICHHIO
kauecTBa. [IpUHIMITBI 1 0OCOOCHHOCTH BCE- TpaHIHOHHAS
obmero meHemxMeHTa kadectsa (TQM). pazmm
OCHOBHBIE TIPUHIIMITBI YIIPABJICHHS KauecT-
BOM. MoJienb CUCTEMbI MEHEIPKMEHTAa Kave-
cTBa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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6/3 JI:Tema 2.8. YrpasneHue npeAnpusITHeM Ha 4 Jlexmus 2 | CuryanmoHHas 3ajada. 8 IIpopabotka yueOHO-
OCHOBe MapkeTrHra. OneHka Ka4ecTBa CHC- (mpoGnemHas) YcTHBI onpoc. ro marepuana. Iloz-
TeMbl 00ciyxuBanus. OpraHu3aius, BUIbI KourpoabHas Touka Ne2 TOTOBKA K MpaKTH4e-
Y METO/Ibl TEXHUYECKOTO KOHTPOJIS KauecT- CKHUM 3aHSTHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa Mpe3eHTaIN
I1P: 3ansartue 14. «Kak 60poThCs ¢ moaes-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CyuiHocTb, COACpKaHUE U Ipa- 2 Tpanumonnas 7 | I'pynmoBoit mpoekt. Jlok- 8 ITpopaboTka yue6HO-
BOBBIC OCHOBBI CEPTU(HUKALUK MPOIYKINH U Na-Tpe3eHTalHs ro Matepuana. [lon-
CHCTEM KauecTBa. KonrpoabHas Touka Ne3. TOTOBKa K MPaKTHYe-
I1P: 3anarus 15-17 «Pa3pabotka [lomuruku CKHUM 3aHATHSAM IHOJ-
B 00nacT kauecTsa B chepe HeJBHIKMMOCTH TOTOBKA MPE3eHTAIN
n J)KKX» (rpynmoBoii mpoexT). IpPOEKTa
8/3 JI:Tema 2.10. 3aTpaThl U Ka4eCTBO MPOIYK- 4 Tpanuimonnas 8 ITpopaboTka yueOHO-
uu (pabor, yciyr). OmeHka pe3yiIbTaTHB- ro marepuana. [Toa-
HOCTH JIESITENbHOCTH OpraHu3aluu B obJac- TOTOBKA K MPaKTHYe-
TH Ka4ecTBa C HMCIHOJIb30BAHUEM KpPUTEPHEB CKHUM 3aHSTHSIM MOJI-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHBIX padoT, ce-
Munapos, CPO KonTakTHast paboTa 0Oydaronuxcs ¢ nmpenojaBaTesieM
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MPEeMHH 110 Ka4eCTBY. TOTOBKa IMPE3EHTAINN
NpoeKTa
7-9/3 JI:Tema 2.11. HanpaBiieHus NesSTeIbHOCTH 4 Jlexmus 1 | TectupoBanue 8 IIpopabotka yueOHO-
TI0 TTOBBIIICHUIO KauecTBa U 0€30MaCHOCTH (mpobnemHas) KonTtpoabHasi Touka Ne4d ro marepuana. Ilog-
MPOIYKIUH U YCIYT B 00JIaCTH TypH3Ma U TOTOBKA K TECTHPO-
cepBuca. [Topsiok pa3pabOTKH 1 BHEAPESHUS BaHMIO 110 pa3ieny 2.
CHCTEMBI MEHE/IKMEHTA KauecTBa B Pa3iIny- IMoaroroBka k mpo-
HBIX 00J1aCTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NPEeANpUSTHS, TPUMEHsIeMasi B COOTBETCT- CTaLUH.
BUM C TPeOOBaHUSIMH CHCTEMbI Ka4eCTBa
YCIIYT U MIPOJYKLUH
ITP: 3anstue 18. TectupoBanue Mo pasaeny
2.
Koncynprarmms 2
[IpomexyTouHast aTTecTanus — 3K3aMeH — 2 Jaca
Uroro 50 36 8 158
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st 3a04HOi (popMBbI O0yUEeHUS:

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKHX paboT, TabopaTopHBIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH U (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ NpernoaaBaTesieM
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1/2 JI: Tema 1.1. Beenenwue. Mcropus pa3BuTus 1 BBOJHAs CeMHHap-TPEHUHT 11 O3HaKoMJIEHHE C
1. CTaH}IapTI/I?,a- METpPOJIOTUM, CTaHAAPTU3AUN U cepTI/I(pr/I- JH/ITepaTypoﬁ o
s u cepTuduka- | Kauuu. TepMuHbl U onpenenenus B 061acTu JUCHUIUIMHE Ha Caii-
Us KaK HHCTPY- CTaHIApPTH3AIMH, CEPTUDUKAIIUN U METPO- e DBC
MEHTHI obecreue- JIOTHH. znanium.com. Co-
HHS KauecTBa yc- I1P: 3anstue 1. «TepmuHOIOTHS CTAaHIAPTH- CTaBJIEHUE TEPMUHO-
ayr 3alUH, CePTUPUKAIINA  METPOIIOTHI. JIOTHYECKOTO CIIOBAps
1/2 JI: Tema 1.2. Cucrema cranIapTH3AIHH. 1 TpaguunonHas 11 | IIpopabotka yueOHO-
[puHIwnel 1 GYHKIUN CTaHAAPTU3AIINH. ro marepuana. Iloz-
CpencTBa cTaHIapTU3AMHA. METOIBI CTaH- TOTOBKA K MPaKTH4e-
JApTU3AIHH. CKHM 3aHSITHIM
2/2 JI:Tema 1.3. HopMaTHUBHBIC TOKYMEHTEI 10 1 | BomonHeHnwe 3amaHuil B 11 | Ipopabotka yueOHO-
cragaapTu3anuu. CucremMa 3aKOHOJATEIb- pabodeit Terpamu. YCTHBIH ro matepuaina. [lox-
HBIX ¥ HOPMATHUBHBIX aKTOB B c(hepe TeXHU- orpoc TOTOBKA K MPaKTH9e-

4ecKoro peryinupoBanus. HaimonanbHble

KonTpoabHas Touka Nel.

CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3/2

412

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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CHCTEMBI TEXHHIECKOT'O PETyIUPOBaHUS B
CEeKTOpe TypH3Ma U cepBHCca
I1P: 3ansarue 2: «M3yueHHe TEXHUYECKOTO
3aKOHO/IATEJIbCTBA»
JI:Tema 1.4. CtanmapTu3anus MpoAyKIHN U 11 | IIpopabotka yueOHO-
ycIyr. AHaJIN3 CHCTEMBI CTaH/IapTH3ALUH B ro marepuana. [Tox-
TYpHU3MeE M CEpPBHCE U HAIIPABJICHHS €€ CO- TOTOBKa K MPaKTHYe-
BeplieHcTBoBaHus. CucreMa knaccupuka- CKUM 3aHSITHSIM
MM ¥ KOJMPOBAaHUE TEXHUKO-
HSKOHOMHYECKON MH(OpPMAIU.
I1P: 3ansarue 3.: «'ocynapcTBeHHas HH-
(hopmaioHHas cUCTeMa MapKUPOBKIM)
JI:Tema 1.5. Cucrema MeXIyHAPOTHOH 11 | IIpopabotka yuebHO-

cTaHAapTU3auu. MexayHapoaHOe COTPY/I-
Hu4ecTBO Poccuiickoit deneparuu B odyac-
TH CTaHIapTH3AINK B chepe Typusma u cep-
BHCA.

ro matepuaina. [log-
TOTOBKA K IMpaKTHU4EC-
CKUM 3aHATUAM
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Howmep Henenu cemecTpa

5/2

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIP: 3ansrtue 4. «Onpenenenue NOIMHHO-
CTH TOBapa Mo ITPUX KOJY MEXYHapOIHO-
ro eBpoctanaapra EAN»
JI:Tema 1.6. CymmHOCTG ¥ IPOBEJICHHE Cep- 11 | Ilpopabotka yueOHO-
tudukanyn. [Topsrok mpoBeaeHNs cepTH- ro marepuana. [Tox-
¢ukanmu. MexryHapoHas cepTUQHUKALMSL. TOTOBKa K MPaKTHYe-
Ceprudukarus B CHI. CKHUM 3aHITHIM
I1P: 3ausitre 5. «PacmuppoBka MapKUpo-
BOYHBIX 3HAKOBY
JI:Tema 1.7. IlogTBepkaeHUE COOTBETCTBHSI. 11 | Ilpopabotka yueOHO-

®opMBbl 003aTETHHOTO OATBEPKICHUS
cootBeTcTBHA. JJoOpoBoNbHAS cepTuduKa-
Ous Kak (bopMa TIOATBCPKACHUSA COOTBETCT-
BuUs cepsl cepBuca U TypusMma. Jlexmapa-
o 1 CepTI/Iq)I/IKaTBI COOTBECTCTBHS, 3HAKH
COOTBECTCTBUA.

IIP: 3ansTHe 6. : «AHANIHM3 peanbHOTO CEP-

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKHM 3aHATHAM
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Howmep Henenu cemecTpa

6/2

6/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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THU(HKaTa COOTBETCTBHUS»
JI:Tema 1.8. Cepruduranus B pa3TUIHBIX 11 | Ipopabotka yueOHO-
cdepax cepsuca. ro marepuana. [Tox-
IIP: 3ansrtue 7.: «MexayHapoHasi CUCTEMA TFOTOBKa K IpaKkTUie-
enuanI prsndecknx Benuaud (CH)» CKHM 3aHATHSIM
JI:Tema 1.9. OG1ye cBeJCHUS O METPOJIO- 12 | IlpopaboTka y4eOHO-

ruu. Bunel n3mepenuii. Meronsl usmepe-
Hui. Cpenctea usmepenuii. Merposoruye-
cKoe obecriedeHue cepsl cepBHCa.

I1P: 3ansTue 8. O030p 3aKOHOJATEIHCTBA B
cdepe cTaHAAPTU3ALNH U cepTUGHKAIN B
obJlactu cepBuca

IIP: 3anstue 9. TecTupoBaHUe MO pasleny
1.

1 | TectupoBanmue.

KonTponbHasi Touka Ne2
KonTtponbHnast Touka Ne3
KonTponbnast Touka Ne4

ro marepuana. [loa-
TOTOBKA K MpaKTH4e-
cKuM 3aHsatusaMm [lona-
TOTOBKA K TECTHPO-
BaHUIO 110 paszaeny 1.

[Ipopabotka yueOHO-
ro marepuana. Ilog-
TOTOBKA K ITPOMEXY-
TOYHOM aTTecTalyy.
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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Koncynpramms 2
IIpomeskyTouHasi aTTecTaums — 3a4eT — 2 yaca
1/3 JI:-Tema 2.1. CymiHOCTb KauecTBa, €ero 3Ha- 2 TpanuuuoHHas 1 BrmmonHenue 3agaHuii B 14 CocraBieHue TepMHu-
2. CHCTEMBI yeHHe M QYHKIMH yIIpaBIeHHs] KAYECTBOM paboueit Terpamu. YCTHBIH HOJIOTHYECKOTO CJIO-
yIpaBieHns ka- | MPOAYKIHH H yCIyT. MeTtononornieckue orpoc Baps
OCHOBBI YIIPABJICHUS KAYECTBOM. KonrpoabHas Touka Nel.
4EeCTBOM
IIP: 3ansrtue 10. «M3ydyenue noHsATHS «Ka-
YECTBO»
JI:Tema 2.2. KBarmmetpusi. OCHOBHBIE Tep- 12 | IIpopaboTka yueOHO-
MUHBI ¥ OTIpeJIeNIeHUs KBaJuMeTpuu. Beibop ro MaTepHaia
OIpeEeNAIOIINX T0Ka3aTeNel KauecTBa.
[Tokazarenu kauecTBa yciyr.
2/3 JI:Tema 2.3. ®akTOpHI, OMPEACIIAIOIINE Ka- 12 | IIpopaboTka y4eOHO-

YeCTBO; XapaKTEPUCTHKH, ITOKa3aTesu 1
METOBbI UX ONpEAEICHHUs, METOJbl KOHTPOJIS
Ka4ecTBa YCIIyT U MPOAYKIHH.

ro Marcepuajia. HOH—
TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM
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Howmep Henenu cemecTpa

3-4/3

5/3

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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IIP: 3ansrtue 11. «M3yuenune MexxayHapo-
HBIX CTaHIapToB kauecTBa yciayr MCO ce-
puu 9000y,
JI:Tema 2.4. ®akTophl, BIMAAIONINE HAa Kade- 12 | IIpopaboTka y4eOHO-
CTBO PabOTHI CEpBUCHOM opranm3anuu. Ka- ro MaTrepuana
YeCTBO MEepcoHana, 000pyJOBaHUs, MaTe-
pHaloB, CpEACTB U3MEpEHHA, HHPPaCTPYK-
Typbl. JlepeBo kauectBa. KayecTBo nmpoayk-
LIMM ¥ Ka4eCTBO o0cimyxuBanust. [leris ka-
4ecTBa
JI:Tema 2.5. DBotonusi MOIXOAOB K IIPO- 12 | Ipopabotka yueOHO-
1lecCy YNpaBJeHUS KaueCTBOM IPOIYKINH ro marepuaia. [lox-
(pabor, ycayr). TOTOBKA K MpaKTHIe-
ITP: 3ansatue 12. «Bocmpusitie coBpeMeH- CKHUM 3aHITHSIM
HOM KOHICNIMU YIpPABJICHHS KadeCTBOM
(151 yCIIoBHi LIMBUITU30BAHHOTO PHIHKA))
JI:Tema 2.6. MextyHapoHasi © MEKTOCY- 12 | IIpopaboTka y4eOHO-

19




HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
muHapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
b
o) s
< ' = =
= & 3 5
3 oy 1 <
o = = 0] =
= o = = ) " 2
o = = > = ) i
o S| g < | Z Q 3
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= = = o = % S S
= T < an < am m =
o o L el 5] . 5] o 5
) = NS o) N & = =t 3] =
= = = ) (PR ) Q < O
o ¥ m 2 = ™ [ = = ® = 2]
»: O O o [>) Q w < o :[ o
E ol &o o | &3 & & = e
w S| B2 5| B &3 7 E S =
=7 s 8 =l g9 S < < <
S g 2 E > = 9 O = R =
T s| &5 s | &5 = = o o,
T 2| 98 | ¢ 5 o & o
B S| B E = | e 9 R S O S
JapcTBEHHAs CTaHIapTh3auus. Mexrocy- ro Marepuana. [lox-
JapcTBeHHble cranaaptel ctpad CHI B Ty- TOTOBKA K IPaKTHYE-
puctckoit otpaciu Poccun. Mexaynapon- CKHUM 3aHITUAM
Hble craHaapTsl cepun ISO 9000, XACCII u
HUX UCIIOJIB30BaHUC.
I1P: 3ansrtue 13. «AKIIMOHEPHOE OOIIECTBO
MOJIYYHIIO CEPTU(HHUKAT COOTBETCTBHS
JI:Tema 2.7.OCHOBHBIE MOJIOKEHHSI CEPTHU- 12 | IlpopaboTka y4eOHO-
(UKaLMKU B CHCTEMHOM MEHE/PKMEHTE Kade- ro MatepHaia
ctBa CHCTEMHBIN MTOXO/ K YIPaBICHHUIO
kauecTBa. [IpUHIMITBI 1 0OCOOEHHOCTH BCE-
o0Omrero meremxkMenTa kagectsa (TQM).
OCHOBHBIE TIPUHIIMITB YIPABJICHHS KauecT-
BOM. MoJienb CHCTEMbI MEHEIPKMEHTa Kaye-
CTBa
6/3 JI:Tema 2.8. YnpaBiieHue npearnpusTHeM Ha 12 | IlpopaboTka y4eOHO-
ocHOBe MapkeTrHra. OleHKa KauecTBa CUC- ro marepuaia. [lox-
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HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TeMbl o0cyxuBaHuA. OpraHu3anus, BUABI TOTOBKA K MPaKTHIE-
Y METO/Ibl TEXHUYECKOT0 KOHTPOJIS KauecT- CKHUM 3aHATHUSIM MOJ-
Ba MMPOJIYKIUH U YCIIYT. TOTOBKa MpPEe3eHTaIN
I1P: 3ansatue 14. «Kak 60poThCs ¢ moaae-
KaMH Ha POCCUIICKOM PBIHKE?)
713 JI:Tema 2.9. CymiHOCTb, COACpKaHUE H TIPa- 12 | Ipopabotka yueOHO-
BOBBIE OCHOBBI CepTU(HUKALUK MPOYKINHN U ro marepuana. [Tox-
CHCTEM KauecTBa. TOTOBKa K MPaKTHYe-
I1P: 3ansTusa 15-17 «Pa3pabotka [lomutnku CKHUM 3aHATHSAM IOJI-
B obnactu kauecTBa B chepe cepucan TOTOBKa MpPEe3eHTaIN
(TpynmoBoii MPOEKT).. IIPOEKTa
8/3 JI:Tema 2.10. 3arparsl U KayecTBO MPOJIYK- 12 | IlpopaboTka y4eOHO-

muu (pador, yciyr). OneHka pe3yiabTaTHB-
HOCTH JIeSITeIBbHOCTH OpraHu3aluy B objac-
T Ka4eCTBa C HCIOJB30BAHUEM KPUTCPHUEB
IIPEMUI 110 Ka4ECTBY.

ro matepuaia. [log-
TOTOBKA K IMpaKTHU4eC-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAlIUN
MpoeKTa
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HaumeHoBaHue TeM JEKIMM, MpakTHYe- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTesieM
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7-9/3 JI:Tema 2.11. HanpaBiieHus nesTeIbHOCTH 1 | TectupoBanue 14 | Ipopabotka yueOHO-
T0 TTOBBIILICHUIO KauecTBa U 0€30MacHOCTH KonrpoabHast Touka Ne2 ro marepuana. Ilox-
MPOJYKIIMK U YCIYT B 00JaCTH TypHU3Ma U KonTpoabHasi Touka Ne3 FOTOBKa K TECTUPO-
cepuca. [Topsmok pa3paboTKu U BHEPEHUS KourpoabHas Touka Ned BaHHUIO 110 pasnieny 2.
CHCTEMBI MEHE/PKMEHTA KauecTBa B pa3Iny- IToxroToBka K mpo-
HBIX 00J1acTAX SKOHOMUKHU. JJOKyMeHTaIus MEKYyTOUHOU aTTe-
NpEeANpUSITHS, TPUMEHsieMasi B COOTBETCT- CTallNH.
BUM C TPeOOBaHMSIMH CHCTEMBI Ka4eCTBa
YCIYT U IIPOIYKIIUH
IIP: 3ansrtue 18. TectupoBanue no pasaeny
2.
Koncynprarmms 2
IIpomexxyTodHas aTTecTanus — 3K3aMeH — 2 Jaca
Hroro 4 4 8 236

22




PryTuC

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YYPEXIEHME BbICHIETO ITPOPECCHMOHAJIBHOT'O OBPA30OBAHIISI

«POCCUWNCKVU TOCYIAPCTBEHHBIV YHVBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK PTYTuC

Aucm 23 uz 30

6. Ilepeyenb y4eOHO-MeTOAMYECKOI0 00ecnieYeHUs1 AJIsl CAMOCTOSITeIbHOM padoThl 00Y-
YAIOIMXCSA 10 TUCHUILINHE

Jliist caMOCTOSTENbHOM PadOThI MO AUCIHUILTUHE 00YYArOIIUECs UCTIONB3YIOT CIEAYIOIIee
y4e0HO-METOJMUECKOe 00eCIIeYCHUE:

Ne Tema TPYA0EeMKOCTh YuyedHO-MeTOANYECKOE ODecTeueHne
n/n B aKa1.Y.
Ou. ‘ 3aou.
(2 cemecTp)

1 1. Uctopus pa3BUTHS METPOJIOTHH, CTaH- 5 11 1. OCHOBBI METPOJIOTHH, CEPTHPUKAITNN
JapTH3aluy u cepruduKaryy. TepMuHbl 1 M CTaHJapTU3aIHH : yueb. mocobue /
oIpe/ieIeHusl B 00JIaCTH CTaHIapTU3aLMY, JIJL. TpuGanos. — M. : UHOPA-M,
cepTH(UKAINU U METPOJIOTHH. 20109.

2| 2. Cucrema crannaprisauyy. [IpUHIAIEL 1 5 11| hitp://znanium.com/catalog/product/9956
¢ynkiuu crannaptuzanun. CpeicTa cTaH- o5
Jnaptuzaiui. MeToasl cTaH1apTU3aluu. Z_YH ABJICHIE KATeCTROM: 6

3 3. HopMaTuBHBIE JOKYMEHTHI 110 CTaHap- 5 11 - Y 1p - yaeoHoe
ti3aiuu. CucteMa 3aKOHOAATETbHBIX 1 nocobdue/A.M.EnoxoB - 2 3., mepepad.
HOPMaTHBHBIX aKTOB B C(hepe TEXHHIECKOTO g mom. - M.: HALT UHOPA-M, 2015.

erynupoBanus. HarmoHalbHbBIE CHCTEMBI €XUM JOCTyIla
EexZIHqECKoro PEryIupOBaHUs B CEKTOPE http://znanium.com/catalog.php?bookinfo
Typu3Ma M CEpBHCa. =486424

4 4. CragmapTu3anus IPOSYKIHUA W YCIYT. 5 11 3. CranjapTH3anus, METPOJIOTHS,
AHanu3 CUCTEMBI CTAHIAPTU3AIMH B TY- TIOTBEPKICHHE COOTBETCTBS:
pH3Me U CEpBHCE M HAIIPABJICHHS €€ COBEP- Vue6muk/Bonapesb.I1. - M.: HULI
mreHcTBoBaHus. Cucrema KnaccyIQ)HKaLv[HH u UH®PA-M, 2016. -

KOAHPOBARHE TOXHHUKO OROHOMIHCCKOR http://znanium.com/catalog/product/4868
HHQOPMALIUH.

5 5. Cucrema MeXTyHApOTHON CTaHAapTU3A- 10 11 38
MU, MeXIyHApOIHOE COTPYIHHYECTBO 4. OcHoBbl MeTpoOIOTHH,

Poccuiickoii depepanun B 067aCTH CTaH- CTaHJaPTH3ALMK U CEPTHPHUKALKK:
JapTU3alu B cq)epe TypHU3Ma U CEpBHCA. YyebHoe mocodue / HI[ I[y6OBOI71, E.M.

6 6. CymHoCTh ¥ pOBeIcHHE cepTUdHKa- 10 11 | HoptHog. - M.: U]l ®OPYM: HUI]
1un. [TopsAIoK IPOBEIeHNs CepTH(OHUKAIIIH. NH®PA-M, 2014. Pexxum goctymna
Mesxnynapoanas ceprudukanus. Cepru- http://znanium.com/catalog.php?bookinfo
¢ukars B CHI. =447721

7 7. [lonTBepkaeHUE COOTBETCTBUSL. DOPMEI 10 11 5. VIIpaB/eHne Ka9ecTBOM: CaMOOLICHKa:
00513aTeILHOTO MMOTBEPIKACHHSI COOTBETCT- VueGHoe nocobue / B.1. Tepacimos,
Bui. [lo0posostbras cepTHpuKanii Kax A.IO. Cuzukun, E.b. I'epacumosa, ' A.

opMa MOATBEPKICHHUS COOTBETCTBUS che-
g)mpceani u fypl:BMa. Jexnapanuu u cqe):p— &0026(2)110;- B 1;/[ Popym:HULL THOPA-
. , . - Pexxum nmocryna:

::I(,?Hmm COOTRETCTRIEL SHAKH COOTRETET http://znanium.com/catalog.php?bookinfo
=401937
6. Yrpapnenue kauecTBoM: YueOHOe
noco6ue / FO.T. Illlecronan, B. .
Hopodees, H.IO. Illecronan, D.A.
Amnppeesa. - M.: HUL] UH®PA-M, 2014
Pexxum gocrymna
http://znanium.com/catalog.php?bookinfo
=389993
7. YTpaBieHHE Ka4eCTBOM : yICOHUK., —
2-¢ u3., mepepad. u gorn. — M. :
NHOPA-M, 2017.
http://znanium.com/catalog/product/8111



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog/product/486838
http://znanium.com/catalog/product/486838
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=401937
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog.php?bookinfo=389993
http://znanium.com/catalog/product/811149
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8 8. Ceptudukanust B pa3TUIHBIX OTPACIIAX 10 11
9KOHOMHUKH.

9 9. O6wme cBeneHust 0 METPOJIOTHU. Bujib 10 12
usMepeHuit. Merojpl usmepenuii. Cpencrea
u3MepeHuil. MeTposornueckoe odecreue-

HEe chepbl yCIyT.
(3 cemecrp)

10 1. CymHoCTb KauecTBa, ero 3Ha4eHHUe U 8 14 | 1. OCHOBEI METPOJIOTHH, CEPTU(DUKALIUU
(yHKIMK yrpaBICHHs Ka4eCTBOM IPOLYK- U CTaHAapTU3aIwH : yueb. mocobue /

MU U ycIIyr. MeTooI0rndecKiue OCHOBEI JI.J1. Tpubanos. — M. : UHOPA-M,
YIIPaBJICHUS KAYECTBOM. 2019.

111 2. Keamnmetpis. OCHOBHBIC TCPMUHEL 1 8 121 http://znanium.com/catalog/product/9956
olpesieNieHus KBamuMeTpun. Bridop ompe- o5
JeJSIOINX MoKa3areneid kayecTsa. [lokasa- =
T — 2. YpaBiieHHE KaueCTBOM: yuyeOHOe

12 3. @aKTOpEI, OTPENEIIAIONINe Ka4eCTBO; 8 12 noco6ue/A.M.Enoxos - 2 3., nepepad.
XapaKTEePUCTUKH, TOKA3ATEIH U METOJIBI UX u jor. - M.: HUL{ THOPA-M, 2015.
OIIPENEIIEHUsA, METOAbI KOHTPOIIS KaYeCTBa Pexum nocryna
YCIYT U MPOLYKIIUH. http://znanium.com/catalog.php?bookinfo

13 | 4. MakTopsl, BIUSIONIKE Ha KAYECTBO pabo- 8 12 | =486424
ThbI CepBHCHOﬁ OpraHuzanuu. KauectBo 3. CTaHz[ameaum, METPOJIOT U,
nepcoHana, 060pyI0BaHHUs, MATEPHAIIOB, MOATBEPKIECHUE COOTBETCTBUSL!

CpCACTB 1/13MepeH1/1171, I/IH(bpaCprKTypI)I. yLIe6HHK/EOHapeBB.H. -M.: HHI_[
HepeBo kauecTBa. KauecTBo mpoaykuuu u UH®OPA-M, 2016. -
PR obenyxupanya. et kasecTsa. http://znanium.com/catalog/product/4868

14 5. DBoJrONHA MOAX00B K MPOIECCY YIpaB- 8 12 38
JeHUs Ka4eCTBOM MponyKuuu (pabort, yc- 4. OcHOBBI METPOIOTHH,
nyr). CTaH/apPTH3AINH U CEPTUDUKAIIH:

15 6. MexyHapoaHasi U MEXKTOCyJapCTBEHHAS 8 12 | Yuebnoe nocodue / H.JI. ly6osoii, E.M.
CTaHIapTU3aIHs. MeXrocynapCTBEHHBIE [optaos. - M.: U] ®OPYM: HUL]
crangaptel ctpad CHIT B TypucTckoi 0T- NH®PA-M, 2014. Pexum noctyna
pacin Pocenn. MexyHapoHble CTanzap- http://znanium.com/catalog.php?bookinfo
ThI cepuu [SO 9000, XACCII u ux ucnois- =447721
30BAHMC 5. VpaBjieHne Ka4eCTBOM: CaMOOIIEHKa:

£o | 7Oemonme e o+ ¥ |2 Vuchnos nocooue B Fpucon.
TEMHBIN MOJAXO0/T 1}<I YIIPaBJIEHUIO KaYeCTBa. A.IO. Cusuknn, E.b. I'epacumosa, I'A.
[puHIUIBEL 1 0COOEHHOCTH BCeoOIero Me- Cocenos. - M.: @opym:HUL NTHOPA-
HeuKMeHTa KadectBa (TQM). OcHOBHbIE M, 2013. - Pexum noctyna:

NPUHLMIIbL YIPABIEHHS KauecTBOM. Mo- http://znanium.com/catalog.php?bookinfo
JeJb CUCTEeMbl MEHEPKMEHTa KauecTBa =401937

17 8. YmpaBneHue npenpusTHEM Ha OCHOBE 8 12 | 6. Yopasienue kauecTBOM: YueOHOE
MapketuHra. OLeHKa Ka4eCTBa CUCTEMBI noco6ue / FO.T. Illectoman, B./I.
obcyxuBanus. OpraHu3anusi, BUIbl U Me- Jopodees, H.IO. Illectoman, D.A.

TOJIbI TEXHUYECKOTO KOHTPOJIS KauecTBa Anzpeesa. - M.: HUL] UHOPA-M, 2014

TPOAYKIMI 1 yCIIyT. Pexxum gocTyna
http://znanium.com/catalog.php?bookinfo
=389993
7. YrpaBieHHe Ka4eCTBOM : YICOHUK. —
2-¢ u3j., mepepad. u jgomn. — M. :
NH®PA-M, 2017.
http://znanium.com/catalog/product/8111
49

18 9. CymHoCTb, COiepKaHUE U ITPABOBHIC 8 12
OCHOBBI CEPTU(UKALUK TPOAYKIUH U CHC-

TEM Ka4yecTBa.

24 © PTYTUC



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog.php?bookinfo=486424
http://znanium.com/catalog/product/486838
http://znanium.com/catalog/product/486838
http://znanium.com/catalog.php?bookinfo=447721
http://znanium.com/catalog.php?bookinfo=447721
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10. 3aTpathl 1 Ka4ecTBO NPOAYKIHHU (padoT,
yciyr). OneHka pe3yJbTaTUBHOCTH Jes-
TEIBHOCTH OPTaHU3aLK B 00JIAaCTH KayecT-
Ba C HCIIOJIb30BaHUEM KPHUTEPHUEB NPEMHI
110 Ka4eCTBY.

12

20

11. HanpaBieHus nesTeI-HOCTH IO TTOBHI-
IICHHUIO KauecTBa 1 O€30MaCHOCTH MPOAYK-
LMK ¥ YCIIyT B 00JaCTH TypU3Ma U CepBHCA.
Iopsinok pa3pabOTKH U BHEAPCHUS CHCTE-
MBI MEHE/DKMEHTA Ka4eCTBa B Pa3IMYHBIX
001acTAX IKOHOMHKH. JJOKyMeHTaIus
MPENPUSITHS, IPUMCHsIEMAs B COOTBETCT-
BUU C TpeOOBaHUSIMH CUCTEMBI Ka4eCTBA
YCIYT ¥ MPOAYKITUH.

14
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7. ®OoHJ OLEHOYHBIX CPeIACTB /IS NMPOBeACHHUS TeKylleil M MPOMeKYTOYHON aTTe-
CTAMHU O0YYAKOIIMXCS MO JMCHUILINHE (MOYJII0)

7.1. llepeyeHb KOMIETEHIUI ¢ yKa3aHMeM 3TANOB UX ()OPMUPOBAHUSI B Mpouecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

CHOHAJIbHOM JIeSATEJIbHOCTH

Ne | Unnekc ConepxaHue KoMIe- Paznen B pesynbraTe usydenus pasjena AUCIMIUIMHEL, oOecreyn-
I | KOMIle- TEHLIUH, MHIUKATOPa JMCIHTLIN- Bato1ero (opMUpOBaHUE KOMIIETEHIIMN, HHIUKAaTopa 00y-
TEHLINH, HBI, 00ec- YaIOUIMHCSI JOJKEH:
WHJIMKa- HEeYUBAIO- 3HAThH YMETb BJIAJIETh
TOpa i pop-
MHpPOBaHHE
KOMIIETEH-
11, UHOH-
KaTropa
1 OIIK-3 | CmocobeH obecrieunBaTh TpeOyeMoe KauecTBO MPOIECCOB OKAa3aHUs YCIyT B M30paHHOI chepe mpodec-

OIIK-3.1. OuenuBaer | Bce pazne- | CymHOCTb, moHS- | [IpuMeHATH HaBbikamu olieHkH Ka-
Ka4yecTBO OKAa3aHUS yC- | JIBI THE U METOBI COBpPEMEHHBIE | YEeCTBA OKA3aHUS YCIIyT
JyT B CEpBUCE Ha OCHO- OIIGHKU KauyecTBa | METOJBI OLIEH- | Ha OCHOBE KJIHMEHTOOPHU-
BE KIHEHTOOPUEHTHPO- OKa3aHMs yCIyT KU Ka4yecTBa €HTUPOBAHHBIX TEXHO-
BaHHBIX TEXHOJIOTHI. Ha OCHOBE HC- OKa3aHHA yC- | JOTHUH.
MOJIb30BAHUS JIYT C y4eTOM
KIIMCHTOOPHUEHTH- | KIHEHTOOPH-
POBAaHHBIX TEXHO- | SHTHPOBAaH-
JIOTHH. HBIX TEXHOIIO-
TUil.
OIIK-3.2. ObecneunBa- | Bee pasme- OCHOBHBIE II0JIO- IIpumensTr HasrpikaMu oLieHKH Ka-
eT TpedyeMoe KadecTBO | JIbl JKCHHS U IPUHIK- | MEKIYHApOI- | YecTBa MPOIECCOB 00-
MPOIIECCOB  OKa3aHUs eI OOCSCIICYCHUST | HBIC U HALIMO- | CIY)KMBaHWSA U pa3pa-
yCIyT B CEpBUCE B CO- KadecTBa MpoLec- | HaJbHbIC OO0TKHM peKOMEHIanni
OTBETCTBHH C MEXIY- COB OKa3aHHA CTaHIAPTHI B IO €ro NMPHUBEICHHIO B
HapOAHBIMH M HAIHO- YCITyT Ha OCHOBE nensax obec- COOTBETCTBHH C MEX-
HQJIBHBIMU ~ CTaHJAApTa- MEXIYHapOAHBIX | TIEYCHHS Ka- JTYHapOJHBIMHU H Ha-
MH 1 HAallMOHANBHBIX | YecTBa Mpo- [IUOHAJIEHBIMU CTaHIAP-
CTaHJApTOB. [IECCOB OKa3a- | TaMH.
HUS YCIIyT
CEPBHUCHOMN
OpraHU3aIHN.
OIIK-3.3. Ob6ecneunBa- | Bee pasme- | OcHouble ipuH- | Vcnonb3oBath | HaBBIKaMu paboThI ¢
€T OKa3aHHe yCIyr B | Jibl UL, GOPMEL U METOJIBI JIOKYMECHTAI[HOHHBIM
COOTBETCTBHUH C 3asB- METOZBI PYHK- yIIpaBICHU o0ecrie4eHIeM CHCTEMBI
JICHHBIM Ka4eCTBOM [IUOHUPOBAHUS KayeCTBOM B YIpaBIeHUs] KAaYeCTBOM
CHCTEMBI o0ectie- | memsix obec- ycIyT
YCHUS 3a5BICHHO- | TEYCHHUS He-
T'O ypOBHS Kade- 00X0IMMOTO
CTBa yCIyT ypoBHS (QYHK-
LMOHUPOBA-
HUS TIpoLec-

COB 00CITyXH-
BaHUsl
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7.2. Onucanue nokasaresieil 1 KpUTepreB OLCHUBAHUA KOMIIETEHIMI HA Pa3HBIX dTanax
X (OpMHPOBaHNS, ONIMCAHUE IKAJ OLCHHBAHUSA

PesyabTaT 00yuenus no Iloka3atenb oueHuBa- . JTan 0CBOEHHA
Kpurepuii ouenuBanus
JUCHUIIJINHE HUA KOMIICTCHIIMU
CTyaeHT IeMOHCTPUPYET
3HaHHE Crnoco0oB obec-
3HaTh cnocoObl obecrie-
reyeHns TpedyeMoro Ka-
4yeHus: TpedyeMoro Kade-
YyecTBa MPOIECCOB OKaza-
CTBa TPOIIECCOB OKAa3aHUs .
., HUSL yCIyr B W30paHHOMN
yciyr B n30paHHO# cdepe
N chepe mpodeccroHaNb-
npodeccHoHAIBHON  f1esi- .,
HOW JIeATEIILHOCTH. dopmupoBanue
TEJBHOCTH.
HeMoHCTpUpYyeT yMeHHue | criocoOHOCTH
Y™mers obecrnieunBaTh
obOecrnieunBaTh TpeOyeMoe | oOecreuuBaTh Tpe-
Tpedyemoe Ka4eCTBO .
YcTHBIH ompoc Ka4yecTBO MPOIECCOB OKa- | OyeMoe  KadecTBO
MPOIIECCOB OKAa3aHWs YcC- .
. Joxnaa-mpe3eHranus 3aHUS yCIyT B U30paHHON | MpOIECCOB  OKasa-
nyr B u30paHHOW cdepe
. TectupoBanue chepe npodeccHOHANb- | HUSI YCIYT B H3-
npohecCHOHANBHON  Jesi- N .
HOM e TeNbHOCTH. OpaHHOU cepe
TEIIBHOCTH. CTyneHT mpoIeMOHCTPH- | TPOQecCHOHATEHON
Bragerr HaBBIKAMU 00ec- Y P P p
poBaJ BlaJicHHE HAaBbIKA- | JEATCIBHOCTH
MeYeHus: TpedyeMoro Ka-
MU obecrieueHus Tpedye-
YyecTBa MPOLECCOB OKa3a-
. MOT0 Ka4eCTBa MPOIECCOB
HUSl YCIyT B W30paHHOM
OKa3aHUs YCIyT B U3-
chepe mpodeccroHaNb- N
N OpanHoli cdepe podec-
HOU ACATCIBHOCTHU o
CHOHAITLHOM JIeSITEITHHO-
CTH.

KpuTtepun u mkasna oneHMBaHUs OCBOEHUS ITANOB KOMIETEHUHA HA
NMPOMEKYTOYHOM aTTecTallun

KoHTposib mpOMEKYTOUHOM YCIIEBAEMOCTH CTYACHTOB IO AMCIUIUIMHE CTPOUTCS Ha
OaJIbHO-PEUTHUHIOBOM CHCTEME U 3aKJII0YAeTCs B CyMMHPOBAHHM OajlyIOB, MOJTYYEHHBIX CTY/EH-
TOM TI0 pe3y/bTaTaM TEKYIIEro KOHTPOJSI U UTOTOBOM paboTHI.

Texymuit KOHTpOJIb peanusyercs B popmax TECTUPOBAHUS, OLIEHKH KauecTBa U aKTUBHO-
CTH pabOThI Ha MPAKTUYECKUX 3aHATHIX, aHAIN3a I0OPOCOBECTHOCTH U CAMOCTOSITEIbHOCTH TPU
HalMCaHUM TBOPUYECKUX padoT, peleHus 3ahad, MOCeIaeMOCTH 3aHATHi U T.4. B cemecTpe 1o
TUCITUIIIMHE YCTaHABITUBACTCS MEPOIPHUATHS TEKYIIErOo KOHTPOJS YCIIeBAEMOCTH (4 «KOHTPOIIb-
HBIX TOUYKW»). BbIMONIHEHNE Bcex 3aJjaHUil TEKYLIEro KOHTPOJIS SIBISETCS 00s3aTENIbHBIM IS
CTYJICHTA U SIBIISIETCSI OCHOBAHUEM JIJIS IOMyCKa K MPOMEKYTOYHON aTTeCTallUu.

K xputepusiMm BhICTaBICHHUS PEUTUHTOBBIX OIIEHOK TEKYIIETO KOHTPOJIS OTHOCSTCS:

OCHOBHBIE KPUTEPUU:

- OIIEHKA TEeKYIIEeH YCIIeBAEMOCTH 10 UTOraM paboThl HA CEMHHAPAX;

- OIICHKH 32 MUChbMEHHBIE pa0OTHI (pedepaTsl, JOKIAIbI, PeUICHHE 3a/1a4 U JIP.);

- OIICHKU TEKYIEH YCIEeBaeMOCTH MO MTOTaM WHTEPAKTUBHBIX (POPM MPaKTUUECKHX 3a-
HATUUCKUX 3aHATHH (IeTOBBIC UTPHI, JUCKYCCUU U JIP.);

- MOCeNIeHUE yUYeOHBIX 3aHATHH.

JlononHUTEIbHBIC KPUTEPHUU:

- aKTUBHOCTbH Ha JICKITUAX U CEMUHAPCKUX 3aHSITHIX, MHTEPEC K U3ydaeMOMY MPEAMETY;

- BJIaJICHUE KOMITBIOTEPHBIMUA METOJAAMH U3YUEHUs MpPEAMeTa, YMEHUE TOTOBUTH MPE3EH-
Tauu JUid KoH(epeHIui, ucnoiab3oBanue MHTepHeTa, npodeccroHanbHbIX 0a3 JaHHBIX MPH
MOJTOTOBKE K 3aHITHIM U HATUCAHUH MUCbMEHHBIX PadoT;

- 00s13aTeNbHOE TTOCEIICHNE YICOHBIX 3aHATHI;

- OIICHKAa CAMOCTOSITeTTLHOU PabOThI CTYICHTA,
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- y4acTue CTyAeHTa B paboTe opraHusyeMbix Kadeapoil ((puiamasoM) Kpyribix CTOJOB,
KOH(EepeHIH U TIp.;

- 00IIMii ypOBEHB MPABOBOW KYJIBTYPHI, SPYAULIUS B 00JIACTH MIPABOBBIX MPOOIIEM.

Pe3ynbTaThl MPOMEKYTOUHOM aTTECTALIMU ONPEICIAIOTCA OlleHKaMu "oTiiM4HO", "Xopo-
mo", "yIoBIETBOPUTEIHHO", "HEYIOBIETBOPUTEILHO" ((hopMa MPOMEKYTOUHON aTTeCTAlluN —
9K3aMeH win auddepeHIIMpoBaHHbIA 3a4eT) U "3auTeHo", "He 3auTeHo" (popma mpomexyTou-
HOM aTTecTaruy — 3a4er).

B coorBerctBun ¢ IlonokeHneM «0 MPOBEAECHUU TEKYLIEr0 KOHTPOJIS YCIEBAEMOCTU U
IPOMEXYTOYHOU aTTeCTAIlH 00YUYaIOIIMXCs 110 00pa30BaTeIbHBIM IPOrpaMMaM BBICIIEro o0pa-
30BaHMs - IIporpaMmaM OakajaBpuara ¥ IporpaMMaM MarucTpaTypbl, peain3yeMbIM 1o deze-
pabHBIM TOCYIAapCTBEHHBIM O0pa30BaTEIbHBIM CTaHIAPTaM» PEHTHHIOBas OLIEHKA CTYICHTOB
[0 KaXI0M y4yeOHOM IUCLMIIIIMHE HE3aBUCHUMO OT ee OOIIel TPYyAOEeMKOCTH, OIpeaeseTcs 1o
100-6annpHOM 1mIKaje B Kaxa0M cemectpe. Pacnpenenenue 6auioB pedTHHTOBOIM OLEHKH MEXITY
BUJAMHU KOHTPOJISI PEKOMEHAYETCsl yCTaHABIMBATh B CIIEIYIOLEM COOTHOLICHUU:

[TocemaemMocTh — MOCEIIEHNE 3aHITHI JIEKIIMOHHOTO THUIA (32 UCKIIOYEHUEM MTOTOYHBIX )
U 3aHATUI CEMHUHApPCKOI0 TUIA OLEHUBAETCS] HAKOMUTEJIBHO CIIEAYIOIINM 00pa3oM: MaKCHUMalb-
HOE KOJIMYECTBO 0aJUIOB, OTBOAMMBIX Ha ydeT nocemaemMoctd (30 6amioB), qenuTcst Ha KOJnde-
CTBO JICKIIMH (32 UCKJIIOYEHHEM IOTOYHBIX) M MPAKTUYECKUX 3aHATHH no mucuumiauze. [Tomy-
YEHHOE 3HAYCHHE ONpEACIseT KOJIMYECTBO 0aJUIOB, HAOMPAEMbIX CTYIEHTOM 3a IOCEUICHHUE O/
Horo 3aHatus. Ilo pemenne Yuenoro coBera Briciiel mkosbl cepBrca MOCEIIAEMOCTh YUeOHbIX
3aHATUI MOXKET HE YYUTHIBAThCS NIPU OLIEHUBAHUU PE3YJIbTATOB OCBOCHHUS TUCIIMILIHH.

YcneBaeMoCTh — OLIEHKA yCIIEBA€MOCTH BBICTABIISACTCS 3a BBIIIOJHEHHUE 3aJaHUN TeKyle-
ro KOHTpOJIs 1o mucuuiuinee. Kak npaBuito, B ceMecTpe 4 MepOnpUsATHS TEKYIIero KOHTpous (4
«KOHTPOJIBHBIX TOYKW»), IPUYEM BBINOJIHEHHE BCEX 4 3aJaHMI TEKYIIEro KOHTPOJIS SIBJISETCS
00s13aTeNIbHBIM JUTsI CTyeHTa. [Ipun oOHapyKeHUH IpenoaBaTeseM B BBHIITOJIHEHHOM CTYIEHTOM
3aJJaHUHM TUIaruara JJaHHoe 3a/1aHue olleHnBaeTcs (0 0alIoB U CUUTAETCS HE BHINOJIHEHHBIM.

[TpakTudeckue 3aHATHS (MEXKIY «KOHTPOJIHHBIMH TOYKAMMU») MPOBOASTCS B aKTHBHON U
MHTEPaKTUBHOHN (opMe (IUCKYCCUH TI0 U3YYEHHOMY Marepuaity, pa3oop CUTyalMii U T.11.), B ay-
JTUTOPUW WM BHE ayauTOpuH (Ha BBICTaBKe, Hampumep). HecMoTps Ha TO, 4TO mpenogaBaresb
HE OLIEHMBAeT B OajyiaX CTyJeHTa Ha KaXJO0M 3aHSITHH, B TOKE BpeMs MpernoaaBaresb GUKCUPY-
€T aKTUBHOCTh Ha 3aHATHUHU U TPU MOJIBEACHUN UTOTOB 3a ceMecTp HauuciseT ot 0 10 5 pedTHH-
TOBBIX OOHYCHBIX 0aJIJIOB 332 aKTUBHOCTH HA 3aHATUSAX.

Pe3ynbTaThl TEKyIIero KOHTPOJISI YCIIEBAEMOCTH YUUTBIBAIOTCS TPH BBHICTABIICHUN OLICH-
KU B X0J1€ IPOMEXYTOYHOH aTTeCTaluy.

Jns morrycka K MPOMEKYTOYHOM aTTeCTallid OOyYaroIIUICS JOJDKEH BBITOJHUTH BCE
MEpONPHUATHS TEKYLIEro KOHTPOJS MO JUCHMIUIMHE (HE MMETh 3aJ0JDKEHHOCTEH Mo TeKyluen
KOHTPOJIIO YCIIEBAEMOCTH) ¥ HAOpaTh B 0011IEH CII0KHOCTH HEe MeHee 51 Oanna.

[TepeBost peHTUHIOBBIX OAJIJIOB B UTOTOBYIO 5 — OAJJIbHYIO IIKATY OLEHKY OCYIIeCTBIIS-
€TCSl B COOTBETCTBUH C TaOJHIICH.

bamer | ABTOMaTH4ecKas OlEHKa banmner | bammer | O6mas

3a  ce- 3a 3a- |3a DO9K- | cymma | MroroBas oreHka
3a4eT | IK3aMeH

MECTp YyeT 3aMeH OasIoB

90-100* | 3auert | 5 (OTIAMYHO) - - 90-100 | 5 (oTnmuHO)

71-89 | 4 (xoporo)

71-89 3ageT | 4 (Xopormio) - 0-20 90-100 | 5 (oTmuro)

3 (yIOBIETBOpHTEb- 51-70 | 3 (ynoBIETBOPUTENHHO)

51-70* | zager 0) - 0-20 71-89 | 4 (xopormio)
90 5 (OTIUYHO)
50 u 50 w |2 (HEYIOBJIETBOPUTEIh-
HEJOIYCK K 3a4€eTy, 3K3aMeHy | - -
MEHee MEHEE | HO), He3auyeT
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* IIpH YCJIOBUH BBIITOJIHCHHUA BCCX Sa[[aHI/Iﬁ TCKYLICTO KOHTPOJIA YCIICBACMOCTHU

Buabl cpeacrB oneHUuBaHMs, MPUMEHSIEMbIX NIPH NMPOBEJIEHUN TEKYIIEro KOHTPOJIS
H IIKAJbl OUEHKU YPOBHSl 3HAHUN, YMEHUIl U HABBIKOB IPH BbINOJHEHHH OTAEJIbHBIX
(opM TeKkymero KOHTpoJIst

Cpedcmeo oyenuganus — ycmuulii omeem (0npoc)

IIIkana oeHKN YPOBHS 3HAHMI, YMEHUIH M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepum onieHuBaHus

Tloxa3zaTen omeHNBaAHUS

«5»

- MOJIHO PACKPBITO COAEPIKaHUE MaTe-
puaina;

- MaTepuall U3JI0KEH I'PaMOTHO, B OIpe-
JIEJICHHOW JIOTUYECKOM IOCIE10BATEIbHOCTH;

- MIPOAEMOHCTPUPOBAHO CUCTEMHOE H
ri1yOOKO€ 3HaHUE IPOrpaMMHOI0 MaTepHana;

- TOYHO UCIOJIb3YETCS TEPMUHOJIOT S,

- MIOKa3aHO yMCHHE WJLIIOCTPUPOBATH
TEOPETUYECKHE  MOJOKEHUs]  KOHKPETHBIMHU
IIpUMepaMu, IPUMEHATh UX B HOBOHM CUTYyallUH;

- MIPOAEMOHCTPUPOBAHO YCBOEHHUE paHEe
N3yYCHHBIX COIYTCTBYIOILIMX BOIIPOCOB, c(hop-
MHUPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUMH,
YMEHUI U HABBIKOB;

- OTBET MPO3BYYaJ CaAMOCTOATENIBLHO, 0€3
HaBOJAIIUX BOIPOCOB;

- MIPOAEMOHCTPUPOBaHA CIOCOOHOCTH
TBOPYECKHU NPUMEHITHh 3HAHUE TEOPUU K pellle-
HUIO MPOo(heCcCHOHATBHBIX 3a/1aY;

- IIPOJEMOHCTPUPOBAHO 3HAHHE COBpE-
MEHHOW y4eOHOHN 1 HayYHO! JTUTepaTyphl;

- JIOTIYILEHBI O/IHA — IBE€ HETOYHOCTH MIPH
OCBEILIEHUH BTOPOCTEIEHHBIX BOMPOCOB, KOTO-
pble UCHPABJISIOTCS 110 3aMEYAHUIO

—  OOyuyaromuiicss TOKa3bIBaeT BCe-
CTOPOHHHE M IIIyOOKHE 3HAHHUS IIpo-
rpaMMHOTO MaTepHala,

— 3HaHWE OCHOBHOH H JOMOJHH-
TEJIbHOU JIMTEPATYPBHI;

—  IOCJEIOBaTeNbHO U YEeTKO OTBEYa-
€T Ha BOIPOCHI OMJIeTa U JOTIOJTHUTEIb-
HBIE BOIIPOCHI;

—  YBEPEHHO OPUEHTUPYETCS B IIPO-
OJIEMHBIX CUTYaLHSIX;

—  JIEMOHCTPHPYET CIOCOOHOCTH
MIPUMEHSTh TEOPETUUECKUE 3HAHUS IS
aHanM3a MPaKTUYECKUX CHTYalUi, Jie-
JaTh MpPaBUIbHBIE BBIBOABI, MPOSBISET
TBOPYECKUE CIOCOOHOCTH B IIOHHMa-
HUM, W3JIOKEHUH W HCIOJIb30BaHUU
IPOTrPaMMHOTO MaTepuaa;

—  TOATBEP)KAACT IIOJHOE OCBOCHUE
KOMIIETEHIIUH, TPELyCMOTPEHHBIX IPO-
rpamMmoit

«“»

- BOIIPOCHI M3JIaral0TCsl CHUCTEMATH3UPO-
BaHO U TIOCIIEAOBATEIHHO;

- MPOJEMOHCTPUPOBAHO yMEHHE aHaju-
3WpOBATh MAaTepHall, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTHPOBAHHBIA W JIOKa3aTelIbHBII
XapakTep;

- MPOJICMOHCTPUPOBAHO YCBOCHHE OC-
HOBHOM JIUTEPATYPHI.

- OTBET YJOBJIETBOPSIET B OCHOBHOM Tpe-
0OBaHHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIH U3 HEIOCTATKOB:

a) B M3JIOXKEHUHU JIOMYIIEHBl HeOOJbIIe Tpo-

Oellbl, He NCKA3UBIIIHE COJIEPIKAHUE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodYeTra Mpu OC-

BEIIIEHUH OCHOBHOTO COJIEP)KaHUs OTBETA, MC-

MpaBIICHHBIC TI0 3aMEYAHHUIO MTPETIOIaBaTes;

B) JIOMYIIEHBI OMMOKa WK Oojiee JBYX HENO-

YETOB NPU OCBELICHHMH BTOPOCTEIICHHBIX BO-

MPOCOB, KOTOPBIE JIETKO MCHPABIISIOTCS 1O 3a-

MEYaHHUIO MPEToaaBaTeis

- oOyJatronuiics OKa3bIBAET
IIOJIHOE 3HAHUE

- MIPOrpaMMHOI0 MaTepHana, oc-
HOBHOI U

- JIOTIOTHATENBHOMN JINTEPATYPBI;
- JIaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKUE BOIPOCHI OMJIeTa M JOMOJTHH-
TEJIbHBIE BOIPOCHI, AOIYCKas HEKOTO-
pBIe HETOYHOCTH;

- MPAaBWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUSI K OIEHKE Ipak-
TUYECKHUX CUTYalIUN;

- JIEMOHCTPUPYET XOPOUIMH ypo-
BEHb OCBOCHMSI MaTepuajla U B IIEJIOM
MIOATBEP>KJAET OCBOCHNE KOMIIETEHIIUH,
MIPETyCMOTPEHHBIX POTrpaMMOi

- HCIIOJIHO HJIM HCIOCJICAOBATCIILHO pac-
KPBITO COACPKAaHUC MaTCpHuajid, HO ITOKA3aHO

- oOyJatomuiics
3HAHHE OCHOBHOTO

IIOKa3bIBACT
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«3»

o0lee MOHUMaHUE BOMPOCa U MPOAEMOHCTPH-
pOBaHbBl yMEHHs, IOCTaTOYHBIC U JallbHEH-
LIEr0 YCBOEGHUS MaTepualla;

- YCBOEHBI OCHOBHBIE KaTETOpPHUH IO pac-
CMaTpUBAaEMOMY U JIOTIOJHMTEIBHBIM BOIPO-
cam;

- MMEJNCh 3aTPYJHEHUS! WIH JOMYyLICHb
OMOKN B OINpPENENCHUH IOHSTUH, HCIIOJb30-
BaHUU TEPMMHOJIOTUH, HCIPABIEHHBIE IOCIE
HECKOJIbKUX HaBOAALIMX BOIPOCOB,;

- IIPY HETIOJTHOM 3HaHWHU TEOPETHYECKOIO
MaTepHaja BBIIBIEHA HENOCTaTO4Hasi chopMu-
POBaHHOCTH KOMIIETEHINI, YMEHUH U HaBBIKOB,
CTYZEHT HE MOXET IPUMEHNUTH TEOPHUIO B HOBOU
CUTYyalLluH;

- IPOJEMOHCTPHUPOBAHO YCBOEHHE OC-
HOBHOMU JINTEPaTyphl

- MaTtepuana B o0beMe, Heo0Xo-
JUMOM JUISL TIPEIICTOSAIICH Tpodeccro-
HaJbHOMN NIeATEIHLHOCTH,

- P OTBETE Ha BOMPOCH! OMIieTa
U JOMOJIHUTEIBHBIE BOMPOCH HE J0-
IMyCKaeT TpyObIX OMIMOOK, HO HCIIBITHI-
BaeT 3aTPYAHEHHS B IOCIIEAOBATEIHHO-
CTH HUX UBIIOKEHHS,;

— HE B IOJIHOM Mepe NEeMOHCTpU-
pyeT crmocoOHOCTh TPUMEHSTH Teope-
THYECKHUE 3HAHUS I aHATN3a MMPAKTH-
YECKHUX CUTYaLIH;

- MOATBEPKIAET OCBOCHUE KOM-
MEeTCHUUN, TPEIyCMOTPEHHBIX  IPO-
FpaMMOfI Ha MUHUMAJIBHO I[OHyCTI/IMOM
YpOBHE

«Q»

- HE PACKpPBITO OCHOBHOE COJICpXKaHHE
yueOHOTO MaTepHana;

- 00HApYKEHO HE3HAHHE WM HETOHMMa-
HHe OoJblleld WM HanOojJee BaXKHOM YacTH
y4eOHOTO MaTeprana;

- JONYIICHBI OH_II/I6KI/I B OIpCACJICHHUU
HOHHTHﬁ, IIpU HCIIOJIB30BaHUU TCPMHUHOJIOIUH,
KOTOpBbIC HE HCIPABJICHBI IMOCJIEC HECKOJBKUX
HABOJISIIIIUX BOMPOCOB.

- He c(OPMHUPOBAHBI KOMIIETCHIINH, YMe-
HUA 1 HABBIKU.

- 00yJaroNuiicss UMEeT CYIIeCT-
BEHHbIE POOEIHl B 3HAHUSIX OCHOBHOTO
y4eOHOro MaTepuania Mo JUCIHUILUIHHE;
- He CTI0CcO0eH apryMEHTHPOBAHO
U TIOCJEOBATENFHO €ro HM3Jarath, J0-
MmycKaeT rpyOble OIIMOKH B OTBETaX,
HETPaBHJIBLHO OTBEYAET HA 3a/laBacMbIe
BOTIPOCHI WJIH 3aTPYTHSIETCS C OTBETOM;
- HE TMOATBEPXkOAaET OCBOCHHE
KOMITETEHIINH, MPEeIyCMOTPEHHBIX MPO-
rpamMmoi

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJ
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpedcmeo OUeHUearusld — mecmuposanue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHHH M HABBIKOB NPHU PellieHUH TeCTOBBIX 3aJaHUil

Kpurepun onenku

OIICHKA

BBITIIOJIHCHO BEPHO 3a,[[aHPII7[

«5», ecr (90 —100)% mpaBUIBLHBIX OTBETOB

«», ecin (70 — 89)% npaBUIIEHBIX OTBETOB

«3», ecu (50 — 69)% mpaBUILHBIX OTBETOB

«2», eciin MmeHee 50% MpaBUIIBHBIX OTBETOB

Oyenounas wkana ycmnoeo omeema (llpesenmayus yuebnozo mamepuana)

IIponeHTHBI HHTEPBAT OLICHKA
OLICHKH
menee 50% 2

30 © PI'YTHC




51% - 70% 3
71% - 90% 4
90% - 100% 5

OueHovHas IIKaJIa MPH NMPe3eHTalu y4eOHOro MaTepraJa

Kputepun

ouenka (100
0ayJI0B —
max)

COOTBETCTBHE TIPE3CHTAITNH COACPKAHUIO HAITMCAHHON CTaThH

[Ipe3enTtanus H0MKHA PACKPHIBATH OCHOBHEIE MOJIOKEHUS CTaThU. JIOKIaquyuK CTaBUT
3amady W e, OOpPHCOBBIBaeT MPOOJIEMYy HCCIIEOBAHHUSA, METOABl M METOOJIOTHIO,
JIOKJIaIbIBA€T OCHOBHBIC PE3YJIbTAThHI UCCICAOBAHMS, IETACT BHIBOIBI.

10

CobmoieHne periiaMeHTa.

CTyaeHTy OTBOJIUTCS 5 MUHYT Ha MIPE3CHTAIMIO U 10 5 MUHYT Ha OTBETHI HA BOIPOCHI
cryneHToB. Ecim mpeseHTanys 3aTAruBaeTcsl U MpOAODKaeTes Ooee 5 MUHYT, OIEHKa
JOKJIaIYNKy CHIKAeTCsl 32 HeyMeHue 3(h(HEeKTUBHO pacrpeleIuTh BpeMst BHICTYIUICHHUSL.

15

KauecTBo cnainos.

[Ipe3enTanus JOKHA COAEP)KATh MUHUMYM TEKCTa: TOJIBKO Te3Uchl. KoMMeHTapuu K
Te3MCaM JAfOTCs TOKIaJIMKOM B yCTHOH (opme. [Toompsiercst neMmoncTpanus rpadude-
CKUX MaTepHaioB, Gotorpaduii, rpadukoB, TaOIUI U T.1.

15

KomMmenTapuu gokiIaguuka K ciaaiigam.

KOMMCHTapI/II/I JAal0TCA Y€TKO U sICHO, HC 3a4YUTHIBAIOTCA AOKJIAJYUMKOM H HE [Iy6JII/I-
PYIOT TEKCT cnaiinoB. [lokIamgduk MMEeT HMpaBO «IOICMAaTPUBATH» B CBOM 3alMCH, HO
3a4MThIBAaHUE 3TUX 3alMcedl He pomyckaercs! 3auumannoe cmyodenmom evicmynieHue
OYEHUBACTNCS KAK HEYO0BNEeMEOPUNENbHOE.

20

Bnanenue aynuropuei.

Komuccus npernonaBateneii orieHHBaeT BHUMaHUE CTYACHTOB K MPE3CHTAINH, MOPS-
JIOK B ayJIUTOPUH, CIIOCOOHOCTh JOKJIAJUUKa 00CCIICUNTh THIINHY, TPUBJICYh HHTEPEC K
cBoei npe3eHTanuy. JJoxiaaurk npe3eHTyeT CBOi JOKIIa He IMPEenojaBaTelio, a CBOMM
corpynnHukam! HepoctarouHoe BHHMaHHE ayJUTOPHM K MPE3EHTAIMH, IIIyM B TIOMe-
IICHUX OI[CHUBAETCS KaK HEYMEHHsI TOKJIaIIiKa 3aHHTEPECOBATh CyIIaTels U CyIIecT-
BEHHO CHIKAET OICHKY MPE3CHTAIIHH.

25

Huckyccus.

OTcyTCTBHE KOPPEKTHBIX BOIPOCOB OT CTY/IEHTOB O3HAYAEeT MOCPEICTBEHHOE KavecT-
BO mpe3eHTanuu. OT ayIMTOPUH JTOJKHO MOCTYNIUTh HE MeHee 3 BONpocoB. Jloknaauuk,
B CBOIO OYepenb, TOHKEH OTBETHTh Ha HUX YETKO U SCHO, YJIOXKHBIIWCH B peraamMenT (5
MUHYT).

15

Hroro:

100

BI/IZII)I CpeacTB ONCHUBAHUSA, IPUMECHACMBIX IIPA MPOBCIACHUH IIpOMC)KyTO‘lHOifI aT-
TECTAllMM U HIKAJbI OIICHKH YPOBHSA 3HaHHﬁ, YMeHI/Iﬁ N HABBIKOB IIPA UX BBIMOJHCHUH

Cpeocmeo oyenusanus — ycmuulid omseem (onpoc)

Ixana oneHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB NPH YCTHOM OTBeTe

Ouenka Kputepun ouennBanus Iloka3aTesin OLleHWBAHUSA
- MOJTHO PACKPBITO CoAep)KaHWe MaTe- | —  (OOydYarolIuics TOKa3bIBaeT BCe-
puana; CTOPOHHHE W TNyOOKHe 3HAHHS IIpO-
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«5»

- MaTtepuan U3JI0KEH IpaMOTHO, B OIpe-
JICIICHHOM JJOTMYSCKOH ITOCIEI0BATEILHOCTH;

— MPOJAEMOHCTPUPOBAHO CUCTEMHOE U
rIyOoKoe 3HaHWE IPOTPAMMHOTO MaTepHaia;

— TOYHO UCIOJIb3YETCS TEPMUHOIOTHS;

— MOKa3aHO YMEHHE HWJUTIOCTPUPOBATH
TEOPETUUECKUE  TIOJOKEHUS  KOHKPETHBIMU
puMepamMu, MPUMEHATh UX B HOBOU CUTYaIINH;

— MIPOJIEMOHCTPUPOBAHO YCBOCHHUE paHEe
M3YYEeHHBIX COIMTyTCTBYIOIIUX BOIIPOCOB, c(hop-
MHPOBAHHOCTh U YCTOWYMBOCTh KOMIIETCHLIUMH,
YMEHUH U HABBIKOB;

— OTBET MPO3BYYAJI CAMOCTOSTENHHO, 0e3
HaBOJISIIMX BOMIPOCOB;

— MPOJIEMOHCTPUPOBAHA CII0COOHOCTH
TBOPYECKU NPUMEHSTh 3HAHUE TEOPHUH K pellie-
HUIO TPO(ECCUOHANBHBIX 33]1a4;

— MIPOJIEMOHCTPUPOBAHO 3HAHHUE COBpE-
MEHHOW y4yeOHOHN 1 HayYHO! TUTepaTyphbl;

— JOTIYLIEHBI OHA — JBE€ HETOYHOCTH MPHU
OCBEIICHUU BTOPOCTEIICHHBIX BOMPOCOB, KOTO-
phIe UCTIPABIISIOTCS 110 3aMEUAHHUIO

rPaMMHOTO MaTepuana,
— 3HAaHME OCHOBHOM U JOIOJHHU-
TEJIBHOU JIUTEPATYPBHI;

—  TOCJIEOBATEIbHO M YETKO OTBEYa-
€T Ha BOIIPOCHI OMJIETa U TOTIOTHHUTETh-
HbIE BOIIPOCHI;

—  YBEpPEHHO OpHEHTHUPYETCS B MPO-
OJIEMHBIX CUTYaIIUsX;

—  JIEMOHCTPHPYET CITOCOOHOCTH
MIPUMEHSATh TEOPETUUSCKUE 3HAHUS IS
aHanu3a MPAKTUYECKUX CUTYyaIuil, ne-
JaTh TPABWIBHBIE BBIBOJBI, MPOSBISIET
TBOPYECKUE CIOCOOHOCTH B TOHHMAa-
HUW, W3JIOKCHUA W HCHOJIb30BaHUH
[IPOrPaMMHOTO MaTepHaa;

—  TIOATBEP)KJAeT IOJIHOE OCBOCHUE
KOMITETeHIIHH, MPeyCMOTPEHHBIX TPO-
rpamMmou

«“»

- BOIIPOCHI HM3JIaral0TCsl CHUCTEMAaTU3UPO-
BaHO U TIOCIIEAOBATEILHO;

- MPOJIEMOHCTPUPOBAHO YMEHHUE AaHaU-
3UpOBaTh MaTepuan, OJHAKO HE BCE BBIBOJBI
HOCSIT apryMEHTUPOBAHHBIA U JT0KA3aTEIbHBIN
XapaKTep;

- MPOJIEMOHCTPUPOBAHO YCBOCHHE OC-
HOBHOM JIUTEPATYPHI.

. OTBET YIOBJIETBOPSIET B OCHOBHOM TpeE-
0OBaHUSAM Ha OICHKY «5», HO TIPH 3TOM HUMEET
OJIMH U3 HEJIOCTATKOB:

a) B M3JIOXKCHUHU JIOMYIIEHbI HEOOJIBIINE TPO-

0elrbl, He NCKAa3UBIIIHE COJIEPKAaHUE OTBETA;

0) nomyIeHsl OJUH — JIBa HeJodYera Mpu OcC-

BEII[EHUU OCHOBHOTO COJIEp)KaHWs OTBETA, UC-

MpaBJCHHbBIE 10 3aMEYaHUIO IIPENOJaBaATENS;

B) JOMYIIEHBI OMMOKa WK Oojiee JBYX HeNo-

YETOB MPU OCBEIICHUH BTOPOCTEIICHHBIX BO-

MPOCOB, KOTOPKIE JIETKO HCIPABIISIOTCS IO 3a-

MEUYaHUIO MPENoIaBaTEeNs

- oOyJatronuiics OKa3bIBAET
IIOJIHOE 3HAHUE

- MIPOrpaMMHOI0 MaTepHaina, oc-
HOBHOU U

- JIOTIOTHATENBHOHN JTUTEPATYPBI;
- JTaeT TIOJIHBIE OTBETHI HA TEOpe-
THUYECKHE BOIPOCHI OMJIeTa M JOMOIHH-
TEJIbHBIE BOIIPOCHI, AOIYCKas HEKOTO-
pble HETOYHOCTH;

- MPABWJIBHO TNPUMEHSET TEOpe-
TUYECKHE TOJOXKEHUS K OLEHKE Ipak-
TUYECKHUX CUTYaLIUH;

- JIEMOHCTPUPYET XOPOUIUH ypo-
BEHb OCBOCHMSI Marepuajla U B ILIEJIOM
MTOATBEP)KJAET OCBOCHNE KOMIIETEHIU,
MIPeTyCMOTPEHHBIX POTrpaMMOi

- HETOJHO WJIM HENOCJIEN0BaTeNbHO pac-
KpBITO COJEpXaHWe Marepraina, HO IOKa3aHO
oO11iee TOHUMaHUE BOMPOCa M MPOAEMOHCTPH-
pOBaHBl YMEHUS, JOCTATOYHBIE JUISl JalbHEW-
LIETO YCBOEGHHUS MaTepUaa;

- YCBOEHBI OCHOBHBIE KaTETOPHUH IO pac-
CMaTPUBAaEMOMY U JIOTIOJHHUTEIHHBIM BOIPO-
cam;

- HUMEJIUCh 3aTPYIHEHUS WM JOMYyIIEHBI
OomMOKMA B OMNpENeNCHUH TMOHSTUH, HCIOJB30-
BaHWW TEPMHHOJIOTHH, HCIPABICHHBIC IIOCIIE
HECKOJIBKMX HABOJSAIIHUX BOIIPOCOB;

- MIPYU HEMOJTHOM 3HaHUHU TEOPETUYECKOTO
MaTepHaja BBISIBIEHA HEIOCTaTodHas chopMu-

- oOyJatomuiics
3HaHHE OCHOBHOT'O

- MaTtepuaisa B o0beMe, Heo0Xo-
JUMOM ISl TIPEICTOSIICH mpodeccro-
HaJbHOH JIEATEIBHOCTH;

- IIpY OTBETE Ha BOIPOCHI OHjieTa
U JONOJHUTENIFHBIE BOIPOCHl HE J0-
MyCKaeT IpyObIX OIIMOOK, HO HMCIIBITHI-
BaeT 3aTPYAHEHUS B MOCIEIOBATEIHHO-
CTH UX M3JIOKCHUS;

- HE B MOJIHOW MEpe JEMOHCTPH-
pPYET CHOCOOHOCTH TPUMEHSTH TEOope-
TUYECKUE 3HAHUS JUTS aHAN3a TPaKTH-
YECKUX CUTYaIluH;

IIOKa3bIBACT

32 ©PI'YTHUC




«3»

POBaHHOCTH KOMIETEHIMH, YMEHUH 1 HaBHIKOB,
CTYZAEHT HE MOXKET IPUMEHUTh TEOPUIO B HOBOH
CUTYyalluH;

- MPOJEMOHCTPUPOBAHO YCBOGHHE OC-
HOBHOM JIUTEPATYPHI

- MOJATBEPKIAET OCBOECHUE KOM-
METeHIUH, NPEeAYCMOTPEHHBIX IPO-
rpaMMON Ha MMUHUMAJIBHO JIOITyCTUMOM
ypOBHE

«2Q»

- HE PACKpPBITO OCHOBHOC COJICpIKaHHE
y4e0HOT0 MaTeprana;

- 00HapyXeHO HEe3HAHHE WM HETIOHMMa-
HHe OoiblIed HIM Haubosiee Ba)XKHOM YacTH
y4eOHOT0 MaTepuaa;

- JIOMYIICHBl OIIMOKH B ONpEACICHUU
MOHSITUH, TPU KCIOJIB30BAaHUN TEPMHUHOJIOTHUH,
KOTOpbIE HE HCHPABICHBI IOCJIE HECKOJIBKUX
HAaBOJISIIUX BOIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINH, YMe-
HUA 1 HABBIKU.

- oOyJaromuiicss UMeeT CyIIecT-
BEHHbIE IIPOOEIIBl B 3HAHUAX OCHOBHOI'O
y4eOHOro MaTepuana o AUCIMILUINHE;
- HE CIOCOOEH apryMEHTHPOBAHO
U TIOCJIENOBaTEeNFHO €r0 M3Jlarath, 10-
MycKaeT rpyOble OmMOKM B OTBETaX,
HENpPaBWJIBHO OTBEYAaeT Ha 3a7aBacMble
BOIPOCHI WX 3aTPYJHSIETCS C OTBETOM;
- HE MOATBEPXKIAET OCBOCHHE
KOMIIETCHLIUH, NPEAYCMOTPEHHBIX IIPO-
rpamMmoit

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBI HHTEPBAJI
OLICHKH

OLICHKaA

Mmenee 50%

51% - 70%

71% - 85%

86% - 100%

g~ wnN

Cpedcmeo OYeHuearusa — mecmuposarnue

IxaJia oueHKH YPOBHS 3HAHMI, yMEHUH M HABBIKOB IIPH PellIeHUM TeCTOBbIX 3aJaHUI

Kputepun ouenku

OIICHKA

BBIIIOJIHEHO BEPHO 33JJaHUI

«5», eciint (90 —100)% mpaBUIBHBIX OTBETOB

«», ecim (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», eciu (50 — 69)% mpaBUIBLHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

7.3. TunoBble KOHTPOJIbHbIE 33/IaHUS WJIM HHbIE MATEPHAJIbl, He00X0AUMBbIe /ISl OLEHKHU
3HAHUI, YMEHUH, HABBIKOB M (MJIH) ONBITA NeATEJbHOCTH, XaPAKTePHU3YIOIIMX 3Tanbl (pop-
MHPOBaHHMS KOMIIETEHIUI B IIpoLecce 0CBOCHHSI 00pa30BaTe/bHOI NMPOrpaMMbl

Howmep Hene-
JI CEMECTpa

Paznen aucnuriiHEL,
obecrieuynBaroImnit
(hopmupoBaHHEe KOM-
TIETEHITNY (WK ee
JacTH)

3a/1aHUS

BI/I}I " COACPIKAHNE KOHTPOJIbHOTO

TpeGoBaHUS K BBITIOJTHEHUIO

qu

Mogaynsb 1. Crannap-
1 TU3aIUs U CEPTUPU-
Kalus Kak HHCTPY-
MEHTBI 00€CIIEUeHHS
KauecTBa yciyr

Ka4yCCTBOM)»

3anstue 1. «TepMUHOJOTUS CTaHAAPTU3ALNH,
cepruukanud u merpojorum». CeMuHap C
LEeNBI0  yITyOJICHHOW TPOPAabOTKH TEPMUHOB
no kypcy «CraHpapTu3anus W YyOpaBiieHUE

otseroB) 0-10 Ganos
Cpok cnaun — 7-8 Henens cemecTpa

3ansTue 2. BeinonHeHue U 3alMTa npakTuie-
cKoil paboThl o Teme: «M3ydeHue TexHHUYE-

KonTtponbnas Touka 1
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KOHTPOJIBHOI'O 3aJIaHWA U CpOKaM caa-

OTYET I10 NPaKTHIECKOH padore, rmpa-
BUJIbHBIE OTBETHI HA BOIIPOCHI MPEMO-
nasatenst (He MmeHee 50% NpaBUIIBHBIX




CKOT'0 3aKOHO/aTeNbCTBaY (paboyast TeTpaib)

3ansaTue 3. BoimonHeHWe W 3aIyTa MpaKTHIe-
ckoif pabotel mo Teme: «locymapcTBeHHAs
nHPOPMALMOHHAS CHCTEMa MapKHPOBKI» (pa-
60dvas TeTpasp)

3anrarue 4. BrinonaHeHHe W 3alInTa MpaKTHUe-
cKoif pabotel mo Teme: «OmpexnercHne MOA-
JIUHHOCTH TOBapa MO INTPUX KOJY MEKIyHa-
pomHoro eBpoctangapta EAN» (pabouas Ter-
pazp)

3andrue 5. BrlnonHeHue M 3amuTa NpakTHye-
CKOH paboTrl 1o teme: «PacmmppoBka Mapku-
POBOYHBIX 3HAKOBY (paboyasi TeTpab).

3ansTHe 6. BhINoMHEHNE U 3alMTa NpakTHYe-
CKOH paboThl MO TeMe. «AHanu3 pealbHOro
cepTHUdUKaTa COOTBETCTBH» (pabodas TeT-
panp).

3anstue 7. BolnmonHeHue U 3amiuTa mpakTHue-
CKO pa0®oThI o TeMe: «MexITyHapoIHasT CHC-
TemMa eauHUI ¢usndeckux BenmunH (CH)»
(paboygas TeTpans)

OTYET I10 IPaKTHIECKOH padoTe, mmpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
naBarens (He MeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6anoB

Cpok cnaun — 13-15 Henens cemectpa
KontponbHas Touka 2

3anrarue 8. O030p 3aKOHOIATENHCTBA B chepe
CTaHIapTH3alMUd U cepTUUKAIMU B 007IacCTH
HenBrxkuMocTd 1 JKKX.

1. IlpencTaBuTh IEepeueHb 3aKOHOMA-
TENbHBIX ¥  HOPMAaTHUBHO-IIPABOBBIX
aKTOB, PErJAMEHTUPYIOIUX JesTelb-
HOCTh B cpepe CTaHAapTH3aLUH, MET-
poJioruu U cepTrduKanmy.

2. Tlpusectu 6ubnmorpaduueckuii
CIHMCOK Y4eOHOU U CIeIHAaIbHOM -
TepaTypsl 110 IEPBOMY pa3eiy ANC-
LUIUIHHBL, npeacTaBieHHoi B ObC
http://www.znanium.com. Uz nanus
JIOJDKHBI HaXOAUThes Ha «KHMKHOMN
TIOJIKE» B JINYHOM KaOWHETe CTyAeHTa
B OBbC.

3. IlpexacraBuTh pe3ynbTaThl CpPaBHU-
TEJIBHOTO aHalM3a OMpeIeNICHUH oc-
HOBHBIX KaTeropuii B 00JacTu CTaH-
JApTH3alMK U YIPaBJICHUS KaueCTBOM
MpEeACTaBICHHBIX B JaHHON y4eOHOIl n
CIIELUAJIbHOM JIUTepaType.

4. TlpexncraBieHUe KpaTKOW aHHOTa-
U 5-7 HAaydHBIX CTaTed Mo mpoode-
MaTHKe MepBOTO pasJielia AUCIHUIUINHBI
B JKypHaJax OTKpPBHITOTO JOCTyIla Ha
miaropme eLibrary: http://elibrary.ru
110 TUTaHy:

- ®.N.0. aBTOpa, Ha3BaHHWE CTATbH,
H3aHuE;

- MpobIeMbl, paccMaTpUBacMbIe B CTa-
TbE,

- OCHOBHBIE ITyTH pEUICHHS MpoOieMm,
TIpesIaraeMble aBTOPOM;

- BEIBOJBI. (0-10 GammoB)

Cpok cnaun — 16-17 Henens cemectpa.
KonTtponbnas Touka 3.

3anarue 9. TectupoBanue mno Moxaymo 1
«CranmapTzanys U cepTU(UKAINI KaK HHCT-
PYMEHTBI 00eciedeHHsI KauecTBa YCIyr»

BriOpaTh npaBUIILHBIN OTBET TECTA.
Cpok cnaun — 18 Henesnst cemectpa.
Kontponbnas Touka 4.

Monynb 2. CucteMbl
yIpaBieHUE KaueCT-
BOM HPOJYKIHH U
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3anarue 10. BolnonaHeHue u 3amura NpakT-
qeckoil paboTsl 1o Teme: «M3ydeHne moHsATHs
«KavdecTBO» (pabodas TeTpasn).

OTYET IO MPAKTUYCCKOI paboTe, mpa-
BUJIbHBIE OTBETHI HA BOIPOCHI TIPETIO-
nmaBatens (He MeHee 50% mpaBUIIBHBIX



http://www.znanium.com/
http://elibrary.ru/

ycayr
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3anstue 11. BpinonaHeHue W 3aliuTa MpaKkTH-
qeckoil paboTel Mo Teme: «M3ydeHne Mexmy-
HapOJIHBIX CTaHAapTOB KadectBa yciayr MCO
cepuu 9000»

otBeroB) 0-10 6aoB
Cpok cmaun — 5-6 Hemens cemectpa
KonTponbHas Touka 1

3anrarue 12. BrimomHeHWE W 3amIuTa IpPaKTH-
geckoil paboTel mo Teme: «Bocmpustre co-
BPEMCHHOW KOHIICTIINU YIIPABICHUS KadecT-
BOM (7151 YCITOBHIT IIMBIUTM30BAHHOTO PBIHKA)»
(cuTyaunoHHas 3a1aya).

3anarue 13. BrimonHeHMe M 3aluTa IpaKTH-
4ecKol paboThl Mo TeMe: «AKIHOHEpHOE 00-
IIECTBO MOJYYMIIO CEPTH(UKAT COOTBETCTBUS»
(cutyanmoHHas 3a/1a4a).

3anstre 14. BrinmonHeHue W 3amyra MpakTH-
yecko pabotel mo Teme: «Kak Goporscst ¢
MOJJIEIKAMH Ha POCCHHCKOM pBIHKE?» (CH-
TyallMOHHAs 3a/1a4a)

OTYET 110 NPaKTHIECKOH padoTe, mmpa-
BIJIBHBIE OTBETHI HA BOIPOCHI TIPETIO-
naBarens (He MeHee 50% MpaBUIIBHBIX
otBetoB) 0-10 6anoB

Cpok cnaun — 11-12 nenens cemectpa
KonTtponbHas Touka 2

[P: 3anmstus 15-17 «Pa3pabdotka [lomutuku B
obnacTH KavyecTBa B cdepe HeIBIKHMOCTH H
JKKX» (rpymmoBoii mpoexT).

BeimonHeHNe mMpoeKTa IO ATamam:
MOJTOTOBKA, IUIAHUPOBAHUE pabOTHI,
HccliefoBaHue (aHAIH3 WH(POPMAIIHH),
TIPeAoKEeHNs (PEKOMEHAAINN), TIpea-
CTaBJieHHE (3alIuTa).

CrpykTypa IpoeKTa:

TuTynbHBIN JTHCT.

BBenenue: nenb M 3amayMl MPOEKTa,
aKTyaJIbHOCTh HCCIIEJOBAHMSI, KPATKOe
COZIep)KaHUE Pa3/IeIioB.
AHanuTHuecKas 4YacTh: METOIBI HC-
CJICIOBAaHUSI U MX OOOCHOBAaHHWE, OIH-
CaHHe X0Jla ¥ Pe3yJIbTaTOB HCCIIE0Ba-
HUSL.

[IpoekTHass 4acTh: CPOKM peaU3alnu
MpoeKTa M OOIUi IaH-rpaduK Ipo-
€KTHBIX MEpOIpPHUATHH (OpraHu3alu-
OHHBIX, TNPO(PECCUOHATBHBIX), KOH-
KpeTHbIe pPa3pabOTKU MO0 KaXKIOMY
9Tany NpOeKTa (JOKYMEHTBI, TEKCTHI
myOIuKaIuii, MaKeThl ¥ MpoY. ).
3axIr0YeHne: OCHOBHBIE PE3yJbTaThI
MIPOEKTHOH pabOTHI, COMOCTABICHHBIC
C ee IETNbI0 M 33Ja4aMu; NpH HeoOXo-
JUMOCTH - TIEPCHEKTHUBBI Pa3BUTHUS
MIPOEKTA.

CHHCcOoK HCTOJIB30BaHHOM JTUTEPATYPHI.
[punoxenns (mpu HEOOXOAMMOCTH):
HCXOJHbIE W /WM JOTOJIHUTENbHBIC
MaTepHalibl: aHKEThl, rpaduKu, BCIO-
MorarelibHble pacyeTbl, KOMUHU JOKY-
MEHTOB U MaTE€PHAJIOB U MPOH.
OdopmiieHre TPOEKTOB M TIPE3CHTA-
LU B COOTBETCTBHH C TPeOOBAHHUSIMHU
METOIMYECKHX YyKa3aHUH 10 CcaMo-
CTOSITEJILHOHM paboTe CTYAEHTOB.
KommuecTBo crnaiiioB mpeseHranum —
10-12. dopmar ¢aiina npe3eHTALUH
MS Power Point.

Hoxman — 5-7 MuH.

Cpok cmaun — 13-17 Henens cemectpa
KonrposabHas Touka 3

3ansatue 18. TectupoBanue Mo Momaymo 2
«CuHCTeMBbl yIpaBiIeHHE KaueCTBOM MPOIYK-
LK U yCIIyT»

BrI1OpaTh MpaBMIIBHEII OTBET TECTA.
Cpok cmaun — 18 Hemenst cemecTpa.
KoHTponpHast Touka 4.




IlepeyeHb OLIEHOYHBIX CPEACTB JJIf TEKyLIel aTTecTaluu

IIpumepHbIii NepevYeHb BONPOCOB BHIHOCHMbIX HA 3a1IUTY NPAKTHYECKUX PadoT
. OcHoBHbIE MOHATHUSA B 001acTu cTanaapTu3anuu. Llemnu, 3anaun u cTpykTypa.

. cTopust BOSHUKHOBEHMS CTaHJapTU3alMU U MeTpoJioruu B Poccun.

. lenu, 3ajaun 1 OCHOBHBIE HAIIPaBJICHUS Pa3BUTHUS CTaHIapTu3anuu B Poccum.
. OOBeKTHI U CYOBEKTHI CTaHJAPTU3AIIH.

. Oprasnsl U ci1y0bI cTaHnapTuzanuu PO

. [IpuHLUNBI cCTAaHAAPTU3ALUN

. OYHKIIMH CTaHAAPTU3ALUU

. CpencrBa cranapTU3aluu

. Kareropuu crangapros

10.HopmaTuBHBIM JOKYMEHTaM 10 CTaHAapTU3auuu B Poccun

11.Buael ctangapToB

12.Metoapl cTaHAApTU3AIUN

13.Cucrema knaccuukaiy TEXHUKO-3KOHOMHUECKOH HH(POpMAIIH.

14. KoaupoBaHue TEXHHKO-IKOHOMHYECKON HH(POPMAIIHH.

15.Knaccudukaropsl

16.11ITpuxoBoe KOAMPOBAHUE

17.3ak0oH «O TEXHUYECKOM PETYIHPOBAHUNY

18.HanroHanbHble CUCTEMBI TEXHUYECKOTO PETYJIMPOBAHMS B CEKTOPE 3KOHOMUKHU
19.ITopsinok npoBeneHus cepTuduKaiu

20.MexayHaposiHas cepTuUKaus NpoAYKINUN

21.AesarensHocTh UCO B 06nact cepTudukanuu

22 MexyHapoiHasi cUCTeMa cepTUPUKALUH dIeKTpoTexHuueckux u3aenniit MOK (MOKCD)
23.ITocnenoBaTenbHOCTH PadOT U MOPSATIOK cepTUPUKALIUN

24.0mnpeneneHre METPOJIOTHU U OCHOBHBIE TTOHSTHUS

25.Bunsl uzmepennit

26.Metoabl U3MEPEHUI

27 ITorpemHocTH N3MEpEHUIN

28.0OcHOBHBIE TEPMHUHBI U ONPEIENICHHsI B 00JaCTH Ka4eCcTBa MPOAYKIIUU
29.KoHuenius npouecca ynpaBlieHUs] KAYeCTBOM MPOIYKIIUU

30.I1po1iecchl cUCTEMBI Ka4ecTBa

31.Merononoru4eckre OCHOBBI YIIPABJICHUS KaUECTBOM

32.CranaapTu3anus 1 Ka4ecTBO MPOAYKLUN

OO ~NANOTR WN -

IlpumepHas TeMaTHKA TECTOB:

1. KakuM 10KyMEHTOM yCTAHOBJIEHBI IPABOBbIe OCHOBBI NOATBEP KAeHHUS COOTBETCTBUS
NPOAYKIHH TPeOOBAHUSIM TEXHHYECKHUX PErJIaMeHTOB, IOJI0KEHHUSAM CTAHAAPTOB HJIH yC-
JIOBMSIM [I0TOBOPOB?

1) ®enepanbHbiM 3ak0HOM «O 3aIIUTE MpaB MOTPEOUTETEH».

2) ®enepabHBIM 3aKOHOM «O TEXHUYECKOM PETYIIMPOBAHUN.

3) denepanbHbIM 3aKOHOM «O cepTHPHUKAIMU TPOIYKIIMH U YCIIYT».

4) ®enepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUI.

2. HopmaTtuBHo-nipaBoBy10 0a3y cranaapruzanuu B P@® o0ecneunBaloT 3aKOHBI:

1) «O cepTudukanuu NpOAYKIIUU U YCIyT».

2) «O0 aBTOPCKOM IPaBE U CMEXKHBIX MTPABAX».

3) «<O CMWN».

4) «O06 obecriedeHNH €TUHCTBA CPEACTB U3MEPEHU».

3. JlesITeJIbHOCTD 110 YCTAHOBJICHHIO HOPM M NPAaBHJI HA3bIBAETCS:

1) Yaudukanuei.

2) CrangapTu3aiuei.
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3) KommyHukamuei.

4) Ceptudukarmeii.

4. Kak Ha3bIBaeTcsl JOKYMEHT, Y/I0CTOBEPSIIOIIMIi COOTBETCTBHE 00bEKTOB TPeOGOBAHUAM
TeXHUYECKHX PeriaMeHTOB, M0JI0KeHUSIM CTAHIAPTOB WJIHN YCJIOBUSIM 10rOBOPOB?

1) CepTudukar COOTBETCTBUS.

2) [TareHT.

3) Crannapr.

4) Cnenudukanus.

5) Hexnapanusi.

5. Kak Ha3piBaercsi (B cooTBeTCTBHHU ¢ DeepajbHbIM 3aKOHOM «O TeXHHYECKOM peryJiu-
poOBaHUMW») 0(PpUUIHMAILHOE IPU3HAHNE OPraHOM MO0 AKKPEIUTANMN KOMIIETEHTHOCTH (pu3u-
YeCKOr0o WJIH IPUAMYECKOr0 JIMIA BBINOJHAKINNE PadoThl B ONpeaeJleHHOW 00JacTu
OLICHKH COOTBETCTBHA?

1) AkkpeauTarusi.

2) [1aTtenToBaHue.

3) HeknapupoBaHue.

4) Jlexnaparus.

6. K measim ctangapTu3anum OTHOCSTCS:

1) 3amuTa aBTOPCKUX IPaB.

2) OGecrieueHre B3aMMO3aMEHAEMOCTH H3/ICITHHA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIHH.

4) Boeinonuenue 3akona «O0 00s13aTeIbHOM 3K3EMIUIIPE JOKYMEHTOBY.

7. CKOJIbKO KJI04YEBbIX MPUHIUIIOB CHCTEMHOro ynpanjieHust kayectBoM (TQM) ycranas-
JuBaT Mexnynapoansie cranaaptsl UCO 9000?

1) Tpu; 2) nsTh; 3) BOCEMb.

8. BaxkHbIMHM TPeOOBAHUAMM KAa4eCTBA YCJIYT SIBJISIIOTCS:

1) TpeGoBaHus 0€30MaCHOCTH;

2) TpeOOBaHUSI TOYHOCTH U CBOEBPEMEHHOCTH HUCTIOHEHUS;

3) TpeGoBaHMs TUIUYHOCTH ISl TAHHOW KOHKPETHOW TEPPUTOPHUH.

9. 3a cBoeBpeMeHHBIM NMOBbIIIEHHEM KBATH(UKAIUM MePCcOHANa GUPMBI CJIETUT OT/AeN:

1) TexHUYECKOTO KOHTPOJIS;

2) KaapoB;

3) rIIaBHOTO TEXHOJIOTA;

4) dpuHaAHCOBBIN.

10. Cranaapt ISO 9001:2000 yctanaBuBaeT TpeOOBaHUS K:

1) cucTeme MeHEKMEHTa Ka4eCcTBa;

2) Ka4ecTBY NPOTYKIINH;

3) KauecTBY yCIYT.

11. Ba3oBble KOHIENIHH BCEOOIEro YNPaBJIeHHs Ka4eCTBOM aKIeHTUPYIOT BHUMAaHHeE HA:

1) pesynbTar nporecca;

2) moTpeouTes;

3) mporecc;

4) JINYHOCTb.

12. ITpeanosaraer Ju Bceo0uiee ynpapjieHHe Ka4ecTBOM MOBbINIEHHE HHTEHCUBHOCTH pa-
00THBI:

1) na; 2) vert; 3) He 3HAIO.

13. Coraacno xkonuenuuu TQM B padoTe ¢ NOCTABIIMKAMH CJIeyeT:

1) crpemuThCsl, YTOOBI TOCTABIIUKOB CBIPhSI U MAaTEPHUAJIOB, JOHKHO OBITH KaK MOXKHO OOJIblIIe,
4yTOOBI 00ecreunTh BHIOOP CHIPhS W MaTepUAIOB BBICOKOTO KayecTBa MO MPHEMIIEMOH IIeHE;
2) MUHHUMHU3UPOBATh KOJMYECTBO MIOCTABIIUKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha JI0JITOCPOYHOI OCHOBE.

14. Pa6oTy no yJy4llleHHI0 KauecTBa OCYLeCTBJISIIOT:
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1) cenanucTsl GUPMBI, padOTAOIIKE B CIEIHAIbHO CPOPMUPOBAHHOW KOMaHje; 2) Bce 0e3
UCKJTIOUEHHS paOOTHUKH (GUPMBI; 3) COTPYIHHMKH OT/IE/Ia KaueCTBa.

15. OcHOBHBIMH eIHHULIIAMH CHCTEMbI (PU3HYECKHUX BeJIUYHH SIBJISIOTCH:

1) Cexynna (c).

2) Metp (m).

3) Kuiorpamm (kr).

4) dxoyns (Jx).

16. Coriacio TQM «BHYTpeHHMM NOTPeOUTEeM)» HA3bIBAIOT:

1. PaGOTHHKOB MpeanpusTHs, MOTPEOISIOMUX MPOAYKIUIO U YCIYTH APYruX pabOTHUKOB CBO-
€ro NnpeanpusTus

2. [MocTrosiHHBIX TOTpeOUTENCH (KITUESHTOB)

3. Het npaBUJIbHOTO OTBETA

17. CornnacHo nocryjaaram J. /[eMHHra npeanoyreHue oTAaeTcsi BUAY KOHTPOJIS:
1. CmomtHOMYy

2. BoeibopouHomy

3. Her npaBuibHOro OTBETA

18. Hanuume y nmpousBoauTe/isi CepTH(UKATA CHCTEeMbl MEHeIKMEHTa KadyecTBa CBHJe-
TeJIbCTBYeET:

1. Ero npoayKuus COOTBETCTBYET HAaUBBICIIUM Ka4€CTBEHHBIM IOKa3aTeNsIM

2. O cTabUIBHOCTH KaYeCTBEHHBIX MOKa3aTeNeil MPOayKIUU POU3BOUTEIS

3. He mpaBunsHOTO OTBETA

19. IIpaBHIBHO JIM 3TO YTBep:KAEeHHE, YTO COIJIACHO mocryjaram J. JlemuHra ciemyer
YIPAaBJSITh MPOLECCOM, 2 He KOHTPOJIMPOBATH pe3yJibTaT.

1. Jla

2. Her

3. He 3Ha10

20. HoBas penakuusi crangapros cepuu ISO 9000, 6azupyrommxcss Ha ¢uiaocopuu u
npuaounax TQM, Ob11a M31aHa B .... TOAY:

1.1987

2. 1996

3. 2000

4.2002.

21. Ilopne:kuT JIM NPOAYKIUS 00513aTe/IbHOM cepTU(PMKAIUYN YCTAHABIMBACTCH:
1. PerieHreM MCTIOTHUTENIBHBIX TOCYIaPCTBEHHBIX OPraHOB

2. HopmatuBHbIM nepeuneM ['occrannaprom Poccun

3. PemenrieM oprasa 1o ceptuduxanuu

4. Bei6opoM MpOU3BOIUTEINS U COTJIACHsI OpraHa 1o cepTudukanuu

22. OCHOBHBIX cXeM CepTH(UKAINH NPOIYKIHH CyLIeCTBYeT:

1.3

2.9

3.11

4.16

23. Cxembl cepTU(UKANUYA MPOAYKIHH PA3IMYAIOTCS:

1. YpoBHEM NPOBOJUMBIX UCTIBITAHUI

2. HannuueM mim OTCYTCTBHEM M YPOBHEM IIPOBOAMMOIO HHCIEKIIMOHHOTO KOHTPOJIS
3. Hanmuuuem uim OTCYTCTBHEM M YPOBHEM ITPOBOIMMON MPOBEPKU MIPOU3BOJICTBA

4. KonruectBOM 0(OpMIISIEMBIX TOKYMEHTOB

5. Bce oTBeTHI BEpHBI.

24. Iloxa3aTe/ib HAIE:KHOCTH XapaKTePU3YIOT CBOMCTBA:

1. be3orkaznocTu. JloJroBeYHOCTH

2. PemonTonpurognoctr. CoxpaHseMOCTH TPOTYKITAN

3. Bce OTBETHI BEPHBHI.

38 © PI'YTHC



4. Het npaBUJIbHBIX OTBETOB.

25. Iloka3aTeb Ka4ecTBAa IKOHOMUYHOI'0 HCIOJIb30BAHMS ChIPbS, MATEPHAJIOB, TOIINBA U
JHEPIUHU XapaKTepu3yeT YPOBeHb 3aTParT:

1. IIpy npOEeKTUPOBAHUH U3TOTOBIEHUN TPOYKLIUH

2. Ilpu 3KcITyaTalyy WM MOTPeOICHUH TPOAYKIHH

3. Het npaBUJIbHOTO OTBETA

26. I'occrannapt Poccun m @egepasbHble OpPraHbl MCHOJIHHMTEIBHONW BJIACTH B 00JacTH
cepTH(PUKANMH NPOAYKIHMHU YCTAHABJINBAKT:

1. Llens! u Tapu@bl 0 cePTUDUKAITIH.

2. IIpaBuna u npoueaypsl cepTudUKaIm.

3. IlpaBuiia mpu3HaHUs 3apyOEKHBIX CEPTH(PHUKATOB.

4. Bce OTBETHI BEPHBI.

5. Het npaBUJIbHBIX OTBETOB.

27. BepHO JiM yTBep:KIeHHe, YTO BCS MpoJaBaeMasi NPOAYKIHS MOMJIEKUT 00A3aTeILHOM
cepTH(PUKALMU:

1. Jla

2. Her

3. He 3nato

28. Uctopust npumenenus cuctem kauyecrsa B CCCP Haunnaercs c:

1. 20-x ronos 20 Beka

2. 50-x ronoB 20 Beka

3. 70-x roxoB 20 Beka

4. 90-x ronoB 20 Beka

29. lloctynaram J. JleMHMHIa COOTBETCTBYHOT /IeliCTBHA:

1. Cnenyet ucnonb30BaTh KOJWYECTBEHHBIE 33/1aHNUS U HOPMBI JUIsl pab0YHX.

2. CnefyeT yHUUYTOXKUTH Oapbepbl MEXKAY OTJEIAMHU MPEATNPUATHS

3. Cnenyer co3iaBaTh COpPEBHOBATENBHBIM KIMMAT MEXAY IOAPA3JIENCHUSIMH U CIyKOamu
MpEANPUITHS.

30. TexHo10rMsl KOHTPOJISI pa3padaTbIBaeTCsl OTAEJIOM:

1. KauectBa

2. I'maBHOTO MEXaHUKa

3. 'maBHOTO TEXHOJIOTA

4. TexHUUECKOro KOHTPOJIs

31. BepHo s1u yrBepaxaeHue: «MerpoJioruyeckoe odecrnedyeHne UMeeT CBOCH LEIbI0 J0CTH-
’KeHHe eJMHCTBA U TpedyeMoil TOUHOCTH U3MepeHMii»

1. Jla

2. Her

3. He 3na10

32. MeToa CTaTUCTHYECKOI0 KOHTPOJIA - Auarpamma Ilapero ucnosab3yercst 1J14 nmokasa:

1. HanGonee yOBITOUHBIX BHIOB Opaka WM MPUYHH HECOOTBETCTBHIMA

2. BennuuHbI paccenBaHUs KOHTPOJIMPYEMOTO apaMeTpa

3. He npaBuibHOTO OTBETA

33. JIunensus — 3710:

1. OpuruHansHOE TPU3HAHKUE B TOM, YTO HUCIBITaTeIbHAS Ja00paToOpus MPaBOMOYHA MPOBOIUTH
KOHKPETHbBIE UCTIBITAaHUS .

2. HopMaTuBHBINA TOKYMEHT, YCTAaHABIMBAIOUIUH MIPaBUJIa U PYKOBOASIINE IPUHIUIIBI, XapaKTe-
PUCTHKH Pa3IMYHBIX BUJIOB JI€ATEIHHOCTH.

3. JIoKyMeHT, KOTOPBIM OpraH Mo cepTH(UKaIMUN HaJeNIseT OpraH WM JIULO IPaBOM HCIIOJb30-
BaTh CepTU(UKATHI WK 3HAKH COOTBETCTBUS CBOEH MPOIYKIUH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOLIMM [TpaBUiia ONIPEAECIICHUS PE3YIbTAaTOB UCIIBITAHNH.

34. Akkpenurauus — 3T0:
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1.0O¢unmansHoe IpU3HAHUE B TOM, YTO HMCIIBITATENIbHAS J1a0OpaTopusi MPaBOMOYHA MTPOBOJIUTH
KOHKPETHBIE UCIIBITAaHUS.

2. JIoKkyMeHT, KOTOPBIl OpraH MO CepTH(HUKAINN HAJENSET OpraH IpaBOM HCIOIb30BATh 3HAKU
COOTBETCTBUS CBOEH IIPOAYKIIMH.

3. JIOKyMEHT, yCTaHaBIMBAIOIMI IPaBUJIA ONIPEAEICHMSI PE3YJIbTaTOB UCTIBITAHU.

4. JIoKkyMEHT, yCTaHABIUBAIOIUN PYKOBOIALINE IIPUHLUIIBI, XapaKTEPUCTUKHU PA3JINYHBIX BUIOB
JESTENIbHOCTH.

35. Iletas (cnupaJnb) KayecTBa - 3TO

1. JIto00ii JOKYMEHT O COOTBETCTBUH MPOIYKTa TPEOyeMOMY KadeCTBY.

2. COBOKYIIHOCTb IUIAHMPYEMBIX U OCYLIECTBIJIAEMBIX ONEpaluil Ul CO3JaHUS ONPENCICHHBIX
TpeOOBaHUI K Ka4ECTBY.

3. D10 nporpamMma, periaMeHTHpyolasi KOHKPETHbIE MEphl B 00JIACTH KauecTBa U pacipeselie-
HUS PECYPCOB.

4. KoHuenryaibHas MOJENb B3aMMOCBA3aHHBIX BUIOB ACATEIbHOCTHU, BIUAIOIMX Ha KayeCTBO
Ha Pa3IMYHBIX CTAIUSAX OT ONPENEIICHHUs TOTPEOHOCTEH 10 OLICHKH UX YIOBICTBOPEHHS.

36. Cucrema Ka4ecTBa — 3TO:

1. JlesITenpbHOCTh MO MOATBEPIKIECHUIO COOTBETCTBUS HMPOAYKLIMU OMNPEIEIICHHBIM CTaHAapTaMm,
TEXHUUYECKHUM YCIIOBHUAM U BblJJaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYIHOCTh OpPIraHHU3allMOHHOM CTPYKTYpbI, OOECIEUMBAIOLIEH OCYIECTBIEHHE OOLIEro
PYKOBOJCTBA Ka4e€CTBOM.

3. Cucrema, obecnieunBaronias akKpeAUTaIHIO Ta00paTOPHIA.

4. JIoKyMeHT, B KOTOPOM YKa3aHO ONTHUMAJIbHOE Ka4eCTBO HA OCHOBE KOHCEHCYCa IPOU3BOIUTE-
JIS1 U IPOU3BOJIUTESL.

37. KauectBo (mo UCO - 8402) — 370:

1. KommekcHoe moHsTHe, XapakTepusupymomiee 3h(HeKTHBHOCTh BCEX CTOPOH eI TEIHLHOCTH.

2. KayecTBO npoayKIuu.

3. BceoxBaTbIBarOUINil TOTAJIbHBIN MEHE)KMEHT KayecTBa.

4. COBOKYIMHOCTb CBOWCTB U XapaKTEPUCTUK MPOAYKLIUHU (YCIYTH), KOTOpbIE CIOCOOHBI yAOBIe-
TBOPUTH 00YCIIOBJIEHHbBIE TOTPEOHOCTH.

38. Cranpaptel HCO cepuu 9000 ycTanaB1uBaIOT:

1. Enunblil; npu3HaHHBIA B MUPE TOJXOJ] K IOTOBOPHBIM YCJIOBHUSIM I10 OLIEHKE CUCTEM KauecTBa
U OJJHOBPEMEHHO PErJIaMEHTHUPYIOIIMHA OTHOIEHHUS MEXy OCTABIIUKOM U TOTPEOUTENEM.

2. COBpEMEHHYIO METO/I0JIOTHIO MEHEIKMEHTA KauecTBa.

3. COBOKYIHOCTb CBOMCTB M XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00eceueHn 0 KauecTna.

39. Meronoaorusa TQM npeanosiaraer:

1. XKecTkyro opHeHTalLKIO Ha TOTPEOUTES.

2. MapKeTHHT 110 U3Y4YEHHIO Ka4eCTBa.

3. BeIcokni MEHEDKMEHT KadecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JI1 00eceueH s HaJIeKalllero KayecTBa.

40. TexHn4ecKoe Ka4eCTBO ....

1. IToTpebuTenbckue CBOMCTBA B SKCILTyaTalluy H3/AEIHSL.

2. CBA3aHO C TEXHUYECKON CTOPOHOM MCIOJIb30BAHMS IPOIYKIUH.

3.0HO OoTpakaeT HayYHO-TEXHHUUECKUE TOCTHKEHUS TPU MPOU3BOICTBE 3TOTO MPOYKTA.

4. OHO OTpakaeT ICTETUYECKNE CBOMCTBA MPOLYKIIUH.

41. CocTaBHBIC YaCTH MEHE)KMEHTA Ka4ecTBa:

1.BoBnedeHne NocTaBIIMKOB U BCETO YIPABJIAIONIIETO cOCTaBa (PUPMbI B KOHTPOJIb KayecTBa.

2. PazpaboTka u peanu3zaiysi KpaTKOCPOUYHBIX IJIAHOB U JOJTOCPOYHOM CTpAaTEeruy yaydllleHUs
paboTHI.

3. [lnanupoBanue, aHaIU3, KOHTPOIIb.
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4. Co3laHue CUCTEMbI MPU3HAHUS 3aCiIyT MPEAIPUSTHS, BBITYCKAIOIIET0 Ka4eCTBEHHYIO MpPO-
IYKIHIO0, o0ecrieueHne MHAUBUAYAIBHOTO y4acTHsl BCEX COTPYAHUKOB (PUPMBI B YIpaBIIEHUU
KayeCTBOM.

42. "CurnaJ paccorjiacoBanusi' npeamnoJsaraer co0oi:

1. HecooTBeTcTBHE YPOBHS KayeCcTBa 33JaHHBIM CTaHIAapTaM.

2.910 GyHKIIMOHATIbHAS COBOKYITHOCTH CBOMCTB TOBapa.

3. Llens 00paTHO# CBSI3M O KAYECTBEHHBIX TTOKA3ATEIISAX.

4. JonrocpoyHoe IPOrHO3UPOBAHKE MMOBBIILICHUS YPOBHS KauecTBa.

43. HeueHoBasi KOHKYpeHUMS - 3TO

1. [ToBbIlIeHNE KUZHEHHOTO IIUKJIA MTPOJIYKTA.

2. IlpoBeneHne HayYHO-UCCIEIOBATEIBCKIX PAOOT MO MOBBIIICHUIO KAYECTBA POTYKIHH.

3. Cucrema " HyneBbIx AedekToB" (6e31edeKTHOrO Tpyaa).

4. KoHKypeHLMsI KauecTBa.

44. Cucrema 0e31e(peKTHOTrO TpyJaa - 3TO

1. YuacTtue B paboTe Kpy>KKOB KauecTBa.

2. Cnaya npoIyKIuu C MEPBOTO MPEABABICHUS, a TaK e padOoThI ¢ " TUYHBIM KIeHMoM".

3. OGecrieueHre BBITyCKa MPOMYKIIUU BBICOKON HAJICKHOCTH, JIOJITOBEYHOCTH U OTIUYHOTO Ka-
YeCcTBa 3a CYET MOBBIIICHHUS] OTBETCTBEHHOCTH M CTUMYJIMPOBAHUS KaXKIOTO HCIIOTHUTENS 3a pe-
3yJlbTaThI €0 TPY/A.

4. CTaTucTUYeCKUE METObl U3yUEHHUs KauecTBa.

45. Kpocc-pyHkinuonanbHasi KOMaHaHast pa6oTa — 3TO:

1. BrinonHeHne KOHKPETHOTO, OJIHOPA30BOI0O 33JaHusl, 0003HAYAIOIIETO PEe3yNbTaT, MpodieMy
WJIM BO3MOXHOCTD

2. Berpeunoe ynpaBiieHHe KadecTBOM (HampuMmep, paboTsl "' KpyKKOB KadecTBa'").

3. B3aumocBsI3b 0011eT0 MEHEKMEHTA C YIIPABICHUEM KauyeCTBOM.

4. Cucrema NpUHYAUTETHLHOTO 00YYEHHS COTPYAHUKOB CUCTEMBI YIPABIEHUS KaYECTBOM.

46. Ycnex sinoHIIEB B BHICOKOM KauyeCcTBe NPOAYKIIUM 3aKJIH0YaeTcs B:

1. Coztanum KpyKKOB Ka4ecTBa.

2. lllupokoM UCTIOTB30BAHUH CTATUCTUUECKUX METOOB IMPU N3YyYECHUHU KauecTBa.

3. Cucreme 00y4yeHUS U MOOIIPEHUIA MTEPCOHAA.

4. JIo/KHOM CBSI3U € IOTPEOUTEISIMU U TTOCTABITUKAMH.

47. OcnoBHoe B cucteme Teijiopa mo ynpasJjIeHHIO Ka4eCTBOM:

1. U3ydenne mpoliecca Tpyaa C b0 MPOSKTUPOBAHUS HanbOosee pallMOHATBHBIX MPUEMOB U
JIEUCTBUM.

2. OT6op 1 o0ydeHue IO PAMOHAIBHBIM ITPHEMaM TPYJia ¢ IIeJIbI0 BEIOOPA 3TAJIOHHOTO pa-
OOTHHKA.

3. OnpeneneHne TPYyIOBOTO 3aaHHsI C HENBI0 Pa3padOTKU MPEIIOKEHHH M0 SKOHOMHUYECKOMY
CTUMYJIHPOBAHUIO PAOOTHUKOB

4. Y nosneTBopeHre TpeOoBaHUM MOTpeOUTENEH 1 CBOMX CITY>KaIIHX.

48. CepTupuKanusi MMIOTHON NPOAYKIUHM ITPOBOAUTCH ...

1. ITo ogHUM U TEM ke TTpaBHIIaM, YTO U OT€YECTBEHHOM MPOAYKIIMH.

2. Ilo mpaBuIaM CTpaHbI-U3TOTOBUTEIIS.

3. 1o npaBunam, pazpadoranasiv MCO/MDK.

49. Oco0eHHOCTH CTATHCTHYECKOI0 YIIPABJICHHA Ka4eCTBOM 3aKJIIOYAIOTCH B!

1. PaGoTe 1o MOBBITIIEHUIO Ka4eCTBa ¢ OJHOBPEMEHHBIM CHIDKEHHEM HM37EPIKEK MPOU3BOJICTBA.

2. KauectBe ¢upmsl ("camoorieHka")

3. CTaOMIbHOCTH MPOU3BOJICTBEHHOTO MPOIIECCa M CHUYKEHUS U3JIEPIKEK.

4. Peanu3zaiuu npuHIUIA padOThHl ¢ TEXHUYECKOHN TOKyMEHTaIEH.

50. Kpyxok kauecTBa — 3TO

1. KOpuaudeckue nuiia, OTBEYaIONINe YCTAaHOBIECHHBIM TPEOOBaAHUSAM

2. I'pynma paGOTHUKOB OpTaHHM3allMU, PETYISIPHO COOMPAIOMIMXCS Ha JTOOPOBOJIBHBIX Hadayax
JUTSL BRIPAOOTKYM HAMpPaBICHHH MOBBIICHUS Ka4eCcTBa MPOU3BOJICTBA IPOAYKIIMH U YCIYT
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3. I'pynna paOOTHHKOB OpraHU3aluu, 00ECMEeYNBAOIINX OKHYIO CBSI3b C MOTPEOUTENSIMU H
MOCTaBIIUKAMHU.

4. Aynuropsbl

51. KadecTBO pupm™mbI - 310:

1. Crartuctuka + npueMOYHbIN KOHTPOJIb.

2. Aynut notpedurens + cepTuduKauus IpOIyKIHH.

3. ToTasibHOE 00YYEHUE CUCTEME KayeCTBa.

4. MoTuBanus K BceoOleMy MEHEKMEHTY KauecTBa, YAOBIECTBOPEHUE MOTPEOHOCTEH HaeMHBIX
pabOTHUKOB, MOCTaBIIMKOB U IOTPEOUTENEH.

52. Cucrema Teiisiopa cayskujia JAJisi IPOBEPKHU KayecTBa:

1. ITpouecca.

2. OgHoro uznenus.

3. ®upMsI.

4.V norpeduTens.

53. Cucrema cTaTHCTHYECKOT0 YIIPABJIeHHs ObLIa MpeAJIoKeHa VIS IPOBePKH KavyecTBa:

1. Ilpouecca.

2. @upMBl.

3. OgHOro U3AeIu.

4.V norpeburens.

54. Cucrema TQM- TOTaJILHOIO BCeoO1ero ypaBJeHUs KAa4eCTBOM CJIYKUJIA IIS:

1. ITpoBepku KauecTBa OJHOTO U3IEIHSL.

2. KoHTposst mpou3BOICTBEHHOTO MpoIiecca.

3. Beero pykoBojcTBa IpeANPUATHSL.

4. BolsicHeHus: MHEHHI TOTpeOuTeNneil 0 KauecTBe TOBapa.

55. Cucrema TOTAJILHOIO MEHeKMEHTAa KauecTBa - 3TO

1.Cucrema mep, obecrieunBaroiasi yBepeHHOCTh Y IOTPEOUTENS B KAUeCTBE MPOAYKIHH.
2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.

3. KoHTpoJb KayecTBa MOJy4EHUSI TOTOBOTO M3ENUS OT MPOBEPKU KaueCTBa ChIPbsI, BXOIALINX
MaTepuasoB 10 OTTPY3KU NOTPEOUTEIIIO.

4. Y noBnerBopeHue TpeOOBaHUH MOTpeOUTENEN 1 CBOUX CITyXKalllUX.

5. Bce oTBETHI BEpHBI HET NIPABUIIBHBIX OTBETOB.

56. B cranpaprax MUCO 14000 ycuiieHo BHUMaHHUeE HA:

1. O6myro AMHaMUKY cepTU(UKAIIMM CUCTEM KauecTBa.

2. B3auMOOTHOIIIEHNUS TTOCTABIIUKOB U MOTPeOUTENEH.

3. TpeGoBaHus K CUCTEME MEHEPKMEHTA C TOUKU 3PEHUS 3alUTHl OKPYXKAIOIIEH Cpelbl U 0e30-
MaCHOCTHU NPOAYKIIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpalMsIX IPOU3BOICTBA).

57. dTansl et Kavecrpa:

1. OguHHAAATh, OT MAPKETHUHTA JI0 YTHIIM3AIMU [TOCIIE UCTIBITAaHUSI.

2. JleBsiTh, OT pa3pabOTKN TEXHUYECKUX TPeOOBAHUHN K MPOJYKLUHU 10 TEXHUYECKOM MOMOIIHU B
00CIyXKMBaHUU Y IOTpEOUTETIS.

3. llecTs, OT KauecTBa BXOAALIMX MAaTEPUAJIOB O pEAIN3aMH TPOIYKIINH.

4. OCHOBHBIX YEThIpE, OT MOATOTOBKH K pa3padOTKe MPOU3BOJICTBEHHOIO Mpoliecca A0 YIaKOBKH
Y XpaHEHMs KaU€CTBEHHOM rOTOBOM MPOTYKIUH.

58. CratucTtuyeckue MeTobl 00ecneyeHUs Ka4ecTBAa NPOAYKINH NpeciaelyIoT Helb:

1. TmarenbHOE KOHTPOJIMPOBAHKUE ITPOU3BOJICTBEHHOTO IIPOLIECCa.

2. CocpennoToueHre BHUMaHUs Ha BBISIBICHUN Opaka.

3. CepTuduKaius CUCTEMbI Ka4eCTBa.

4. UckmoueHne cay4yailHbIX U3MEHEHH KauecTBa MPOAYKIIUH.

59. B ocnoBy cranaapta I'OCT 18242-72 (1m0 niiaHam OJHOCTYIIEHYATOr0 M ABYXCTYIEeHYa-
TOI0 NPHEMOYHOI0 KOHTPOJIsI) MOJIOKEHO:

1. CriomHoM KOHTPOIb U3ETH.

42 © PI'YTHUC



2. IlonsiTHe ypOBHS KauecTBa (MHHUMAJIBHO JIOMYCTUMAs IMOTpeduTeneM a0is Ae(PeKToB).

3. Kommpomuce Mexay mocTaBIIMKOM U TTOTpeOUTEIeM.

4. bpakoBOYHbIE YPOBHH KaueCTBa.

60. IIpu nomomu nuarpamm Ilapero BuisiBJIsIeTCS:

1. 'maBHBIE pe3ynbTaThl AESATEIBHOCTH MPEANPUATHS N0 YCTPAHEHUIO Ne(PEKTOB MPOAYKIHU U
MIPUYMH UX BbI3BIBAKOIIUX.

2.0nucaHue NpUYMH MEJIKUX, KOTOPbIE IPUBOJAT K KPYIIHBIM HApyIIEHUSIM B Kaue€CTBE MPOIYK-
LUH.

3.VHuBepcanpHbIE AMArpaMMbl JJIs U3YYEHHUS MPOU3BOIUTEIHHOCTH TPyAa NMpH OOecredeHuu
JIOCTaTOYHOT'O Ka4yeCTBA MPOAYKLIUH.

4. TTo3BONAIOT BBIOPATh Pe3yJIbTATUBHBIN IMOKA3aTelh, XapaKTEPU3YIOIIHI Ka4eCTBO MpoIiecca.
61. HauboJibee pacnpocTpaHeHue MOJYYHJIM METOAbI KOHTPOJISI KauecTBa:

1. CrutouIHoM KOHTPOIb.

2. CTaTUCTUYECKHE METOBI.

3. CriouHble METO/IbI KOHTPOJIS.

4. PaboTa o pexiamarusm notTpeouTenen.

62. CraTHCTHYeCKHH KOHTPOJIb Ka4ecTBa B IIEPBYIO o4epelb IPUMEHSeTC:

1. Ha mo0om npeanpusaTuu.

2. B oTnenpHO B3STOM LiEXE.

3. Y nmotpeburernsi.

4. I'ne npoayKuus IPUroTaBIMBAETCs MAPTUSIMHU.

63. Texunueckue ycjaoBus (TY) or ctanaapra oTIM4YAOTCS TEM, YTO:

1. YcTanaBinMBaOT OCHOBHbBIE TPEOOBAHUS K KaU€CTBY MPOYKIUH.

2. YCTaHaBIMBAIOT JOMOJHUTEIbHBIE TPEOOBAHUS K KaYECTBY MPOAYKIIMH WM MPU OTCYTCTBUU
CTaH/apTa - CaMOCTOSITENIbHbIE TPEOOBaHUSI.

3. B TY - 3anmxeHHble TpeOOBaHU K KauecTBY npoaykuuu npotus ['OCTa.

4. TY - HerocynapCTBEHHbIH HOPMAaTUBHO-TEXHUUECKUI TOKYMEHT, HE COTJIaCOBAaHHBIN C MOTpe-
ourenem.

64. CTanaapTsl Ui yNPaBJeHUsI KA4eCTBOM NMPOAYKIUM ObIBAIOT:

1. 'ocynapcTBeHHBIE, MEKAYHAPOIHBIE, OTPACIIEBBIE, TPEANIPUATHS.

2. N'ocynapcTBeHHbIE, MEKIYHAPOIHBIE, OTPACIIEBBIE.

3. 'ocynapcTBEHHBIE U MEXAYHApOIHBIE.

4. I'ocyiapcTBEHHbIE U OTPACIIEBBIE.

65. Cxema UcukaBa - 310!

1. BeisiBieHre OpakoBaHHbBIX U3/EIHIL.

2. CTaTuCTUYECKUI METO/ OLICHKH Ka4eCTBa MEHEIKMEHTA.

3. MeTto/ BbIsIBIEHUSI HEMHOTOYUCIIEHHBIX, HO CYILIECTBEHHO-BaXXHBIX, 1€(DEKTOB.

4. lnarpamma NpUYMH U Pe3yIbTaTOB ITOKA3aTeIel KauecTBa.

66. IloHsiTHE HAIEXKHOCTH CBSI3aHO B NMEPBYIO O4Yepelb C:

1. TexHonorueu.

2. TexHukoM.

3. Konrponem kauectna.

4. CucreMoi MEeHEDKMEHTA KauecTBa.

67. B MaTeMaTH4eCKOM CMBbICJIE HAeKHOCTh MOKHO ¢(hOpMYy/IHPOBATh KaK:

1. be3oTka3HOCTB.

2. CriocoOHOCTD BBIMOJHATE OINPENIEIEHHYIO 33Ja4y B ONPEACICHHBIX YCIOBUAX 3KCILTyaTalluu
MPOIYKIIUH.

3. .BepoaTHOCTb yJOBIETBOPEHUS OINPEIeIEHHON (QYHKINH.

4. BeposTHOCTb BBINOJTHEHUS ONPEIEICHHON (PYHKIIMY B TEUEHUE ONPEAeIEHHOTO BpEMEHH.

68. "CoOCTBEeHHO HAIEKHOCTB'' — 3TO:

1. HagexxHocTb, 3aBHCsIIas OT ClIoco0a ONepaTuBHOIO MPUMEHEHUS TPOAYKIIUH.
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2. HazexXHOCTb, 3aBUCAIIAs OT KBAJTM(PHUKAIMKA 00CITYKUBAIOIIETO NMEPCOHAA MPH SKCIUTyaTallul
HIPOAYKIUH.

3. BepositHOCTh 0€30TKa3HOI pPabOTHI B COOTBETCTBUU C 33aJaHHBIMH TY IMpH YCTaHOBJIEHHBIX
IPOBEPOUYHBIX UCIIBITAHUSX.

4. DKkcrutyaTallMOHHas Ha/IeKHOCTb.

69. be3oTkazHOCTB — 3TO:

1. CBOHCTBO M3/1eHs COXPAHATH PaOOTOCTIOCOOHOCTD /10 pa3pyLICHUs UM IPYTOTO NpeaeabHO-
I'0 COCTOSIHUS.

2. CBOWCTBO M3JIeNUs COXPAHATH PaOOTOCIIOCOOHOCTh B TEUCHHE HEKOTOPOTIO MHTEPBAJIa BpeMe-
HU.

3. CocrostHue nu3nenus, Ipyu KOTOPOM OHO B JJAHHBIII MOMEHT BPEMEHU COOTBETCTBYET BCEM Tpe-
OOBaHUSIM KauecTBa.

4. CocrosiHUE M3[IeNHUsA, TP KOTOPOM B JTAaHHBII MOMEHT BPEMEHH OHO 00ECIeYyuBaeT HOPMasb-
HOE BBINOJIHEHHUE 33JJaHHBIX (YHKLIUH.

70.01Ka3 — 3710:

1. CoObITHE, TPY KOTOPOM OCTAETCS BO3MOKHOCTh YACTUYHOT'O UCIIOJIb30BAHUS U3/IEITHS.

2. CoObITHE, IPH KOTOPOM JIaTbHEUIIIEE UCTIONb30BaHUE U3/IENINsI HEBO3ZMOXKHO.

3. HeucnpaBHOCTB, IpU KOTOPOH B JTaHHBIII MOMEHT BPEMEHU M3/I€IM€ HE COOTBETCTBYET KaKO-
My-TO IapaMeTpy KauecTBa.

4.CobbITHE, 3aKIII0YaIOLIeecs B MOJIHOM WM YaCTUYHOHM yTpaTe u3jiesineM paboTocrocoOHOCTH.
71. BoccTaHaBJINBaeMOCTb — 3TO CBOIMCTBO M3/1eJIUA:

1. BoccTanaBnuBaTh HayaJlbHbIE 3HAUEHUS [1aPaMETPOB B pe3yJIbTaTe YCTPAHEHUs HEUCIIPaBHO-
CTH.

2. CoxpaHATh MCIPABHOCTb U HAJECKHOCTh B ONPE/EICHHBIX YCIOBHUIX 3KCILTyaTallud U TpaHC-
HOPTHPOBKH.

3. O6ycnoBneHHOE 6€30TKa3HOCTHIO U JOJITOBEYHOCTHIO.

4. He npaBmJIBLHOTO OTBETA

72. IMNMpPUUYECKH MOAX0/ K NPEACKA3AHUI0O HAe)KHOCTH XapaKTepu3yeTcs:

1. Pa3paboTkoil cxembl JaHHOH omepaluu, KoTopasi MPOBEPSIETCS C MOMOIIBI0 MaTEMaTUYECKOM
MO/IEJIH.

2. BeimonHeHneM HEOOXOIMMBIX W3MEPEHUH B OTHOIICHHWH BBITYCKAeMON MPOMYKIIMH U BBIBO-
Jlax O HaJIeXKHOCTH.

3. Mcnonp30BaHuEM U TEOPUH, U U3MEPEHUS.

4. Vcnionp30BaHMEM ITOKa3aTens "' cpefHee BpeMsl MEX1y OTKa3aMu'.

73. Yanie Bcero B McciieI0BaAHUSAX UCIOJIb3YeTCs MOKA3aTelb HAeKHOCTH:

1. OTHoOIIEHHNE YKciia BHIOBIBIINX U3 CTPOS U3JIENUI K 00IIeMy UX YHUCTY.

2. Cpennee BpeMsi MEX]ly OTKa3aMH.

3. OTHoOIIEHUE YuCclia BBIOBIBIINX U3 CTPOS M3/AETHHA K 00IIEMY YHUCITY U3/, TOMHO)XEHHOMY
Ha CpeJlHee BpeMs UCTIBITAHUH.

4. Ilepron MOIHOTO OTKa3a B pabOTOCIIOCOOHOCTH.

74. Ilpu BbIOOPOYHOM KOHTPOJIe HA YPOBHE MPHEMJIEMOI0 Ka4eCcTBA 3aKJIAAbIBAETCH MPO-
LeHT PUCKA NOTPeouTe s :

1.5.

2. 50.

3. 10.

4.75.

75. Oc1a0/1eHHBIN PeKUM KOHTPOJISI BBIIIYCKAaeMOi NPOAYKIMHU — ITO:

1. CrimomHOM KOHTPOJIb Ka4eCTBA.

2. IIpoueaypa KOHTpPOJISI, IPOAODKAIOIIAsACA A0 T€X MOp, MOKa HE OOHAPYXKUTCS JePEKTHOE U3-
bi (53 1% (<X

3. HopmanbHblit pexum KOHTpois ¢ oToopoM 10% - HOro KoJIM4ecTBa IpOoBEpsieMbIX U3ACTUH.

4. KoHTpomb, 3aBUCALINIA OT KoJInyecTBa Opaka.
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76. CepTudukar — 3to:

1. YcranoBineHue COOTBETCTBHS.

2. l'ocynapcTBEHHBIN CTaHIAPT KaueCcTBA MPOAYKTA.

3. 'ocynapcTBEeHHBIN CTaHAAPT KAYECTBA Mpoliecca.

4. MexnyHapOIHbII TIOKYMEHT, XapaKTepU3UPYIOLUI YOBJIETBOPUTEIBHOE Ka4ECTBO.

77. 3aTparbl NPOU3BOAUTEISA HA J0KA3aTEJbCTBO NMOTPEOUTE/II0, YTO NMPOAYKIUS HMeeT
BBICOKOE KAa4eCTBO COCTABJISIIOT:

1. 5-10%.

2. 8-10%.

3. 3-5%.

4.1-2%

78. Cranaapt E Ne45000 cory:xut ads:

1. BceoOuiero ynpapieHus: Ka4€CTBOM.

2. PerynupoBaHMsl B3aMMOOTHOILIEHUH CYOBEKTOB cepTU(UKALUU HAa YPOBHE EBPONEUCKHUX
CTpaH.

3. PerynupoBaHus B3aMMOOTHOUIEHUH CYOBEKTOB CepTU(UKALIMN B MUDE.

4. Onpenenenus KadecTsa Mo kinaccupuxanuu MexyHapoJHOW opraHu3aluy 1o CTaHJapTu3a-
L1U.

79. CepTruduxanusi npon3BoauTcs B cepax:

1. 3akoHOATENBHON U JOOPOBOJILHOM.

2. B cucreme ceprudukanuu TpeTbeil CTOPOHBHI.

3. J1oOpOoBOJIbHOM U CaMOCTOSITEbHOM MPEANIPUITHEM.

4. O0s13aTenbHOM, MEXTYHAPOIHOM.

80. BeposiTHOCTH OTKa3a — 3TO:

1. BeposTHOCTH TOTO, 4TO OOBEKT, BHIMOIHAIOMMHA TpeOyeMyto (QYHKIHIO MPH YCTaHOBICHHBIX
YCIIOBUSX, OTKAXXET B TEYCHHUE 3aJaHHOTO UHTEPBaJIa BPEMEHH.

2. OTHOIIEHKE YKCIla BBIOBIBIIMX U3 CTPOS U3AETUIN K 00IEMY YUCITY U3JIEIHIA, TOMHOKEHHOMY
Ha CpeJiHee BpeMs UCIIBITAaHUM.

3. CocrosiHue, IpU KOTOPOM PHUCK Bpena (IepcoHaly) WM yHiep0 OrpaHUyYeH JIOMYCTUMBIM
YPOBHEM.

4. BeposSITHOCTh TOTO, YTO OOBEKT CMOXKET BBIMOJIHUTH TPeOyeMyto (YHKIUIO IIPU YCTAaHOBJICH-
HBIX YCJIOBMSX B TEUEHUE 3aJaHHOTO NHTEPBaJla BPEMEHU

81. Bb100po4HBIii KOHTPOJIb — 3TO:

1. CreneHb COOTBETCTBHS CPEAHEr0 3HAYEHMS, MOJYYEHHOTO B XOJ€ MPOBEACHHs OOJIBIIOro
yucia HaOJoIeHnit, 06a30BOMY 3HAYEHUIO

2. JleiicTBUe, NPEANPUHATOE B OTHOIIEHUN HECOOTBETCTBYIOIIEH MPOIYKIIHUHU, C TEM, YUTOOBI OHA
YIIOBJIETBOPSIA HCXOIHBIM YCTAHOBJIEHHBIM TPEOOBAHUSM.

3. KoHTpOb IPOAYKIINH, IPOIIECCOB UM YCIYT ¢ UCIOIb30BAHUEM BHIOOPOK

4. IlonHas MPOIOJKUTENBEHOCTh HAPAOOTKH 00BEKTA C MOMEHTA €ro MEPBOro BBOAA paboTOCHO-
COOHOE COCTOSTHUE /IO 0TKa3a WM C MOMEHTA €r0 BOCCTaHOBIICHHS IO CIIEAYIOLIEro 0TKa3a

82. K akkpeauTyrommm J100poBoibHYI0 GopMy cepTH(PUKANNH OTHOCATCH OPraHU3alMU:

1. Poccranpapr.

2. lpyrue denepanbHble OpraHbl BiacTu, kpome Poccranapra.

3. FOpuauueckue nuiia, OTBEYAIONINE YCTAHOBIEHHBIM TPEOOBAHUSM.

4. OtBeThl 112.

83. OcHoOBHOI Ipynnoii 3aTpaT Ha NOJy4YeHHe Ka4eCTBEHHOM NMPOAYKIMH SBJISICTCH:
1.3arpatrhl Ha peanu3anuo TPOIYKIIUH.

2. O0ex03sUCTBEHHBIE U IPOU3BOCTBEHHBIE 3aTPATHI.

3. OTpaxkatromiasi CTONMOCTHYIO BEJTHUUHY (PaKTOPOB MPOM3BOJICTBA.

4. 3aTpathl Ha OLIEHKY KayecTBa MPOIYKIIMU U MPEIOTBpalleHue Opaka.
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84. Ha sranax nmpoeKTHMPOBAaHUS, TEXHOJOITHYECKOr0 MJAHUPOBAHMSA, NMOATOTOBKH M OC-
BOCHHSA NMPOU3BOJACTBA NPEANOYTHTEIbHO MPUMEHATh AHAJM3 3aTPaT, BJUAKIIMX Ha Ka-
4ecTBO MPOAYKIUM:

1. ®OyHKIIMOHATBHO-CTOUMOCTHOM

2. MeTo1bl TEXHUUECKOTO HOPMUPOBAHUS MaTEpUANIbHbBIX 3aTparT.

3. 3aTpaT Ha yIaKOBKY MPOAYKIUH.

4. InaeKCHBIN METO/I.

85. UnaekcHbIl MeTO pEKOMEHYeTCsl MCII0JIb30BATh NPHU:

1. Onpenenenny BIUSHUSA 3aTPAT HA YIAKOBKY U MAPKUPOBKY NPOJIYKIIMH, HA €€ LIEHY.

2. MUKpO371€MEHTHOM HOPMUPOBAHUU 3aTpart.

3. AHann3e U3MEHEHHUsI 3aTpaT, CBSI3aHHBIX C U3MEHEHHEM KauecTBa MPOAYKIIHH.

4. OnpeneneHuN 3aTpaT Ha CEPBUCHOE O0CTYKUBAHUE.

86. MeToa 0a/11bHOM OLEHKU PEKOMEH/1yeTCsl IPUMEHSATH /ISl OLeHKH:

1. Pacxona HOBOTO ChIpbsl IPU MPOU3BOJICTBE MPOIAYKIIUH.

2. KauecTBa npoayKuuu, He MOAIaI0LIEHCs KOJIMYECTBEHHOMY U3MEPEHUIO.

3. KauecTBa 1 KOHKYPEHTOCIIOCOOHOCTH H3CIUS.

4. UMnopTHOM ¥ OT€UECTBEHHON MPOIYKIIUH.

87. MeToa yae/bHOI HeHbl PpeKOMEHAyeTCsl IPUMEHSATh IPH:

1. Onpenenennu cpeaHero 0amia u3Aeius, XapaKTePU3UPYIOIIETO €ro KauecTBo.

2. [loarotoBke MPOIYKIINH K CHCTEME CepTU(UKAITIH.

3. Pa3paboTke TEXHOIOIMYECKON KapThl IPOU3BOICTBA IPOAYKIIMH.

4. OnpeneneHnu LEHbl HA OCHOBE pacyeTa CTOMMOCTH €IMHHI[BI OCHOBHOTO MapaMeTpa KadecT-
Ba.

88. AGcoI0THBIN pa3Mep moTepsb 0T Opaka — 3T0:

1. CymMma 3aTpaT Ha OKOHYATEIBHO 3a0paKOBaHHYIO MTPOAYKIIHUIO.

2. Pa3Huna Mexay BEeIMYMHON aOCONIIOTHOTO pazMmepa Opaka U CTOMMOCTH Opaka Mo IeHe HC-
M0JIb30BAHUS, CYMMBbI yJI€p’KaHUN ¢ BUHOBHHKOB Opaka M CyMMbl B3bICKAHUH C MOCTaBLIMKOB
HEKAuYE€CTBEHHBIX MaTEPHAIIOB.

3. [IporieHTHOE OTHOIIIEHHE A0COIIOTHOTO pa3Mepa Opaka K MPOU3BOJICTBEHHON ce0eCTOMMOCTH.
4. OTHOLIEHNE BETMYHUHBI OTEPh OT Opaka K MOJIHOI ce0ecTOMMOCTH POLYKIIHH.

89. Ilpu onpenesennn 3¢¢eKTHBHOCTH BHeJAPEeHHMS HOBOI NPOAYKIHMH PeKOMeHAYyeTcs
YUYHMTBIBATH:

1. 3aTpathl Ha €€ OCBOCHHUE.

2. PeHTabenbHOCTh, KaK OTHOIIEHUE MPUOBLIN K 3aTpaTam.

3. IIpuOBLTE OT BHEAPEHHUS HOBOM MPOTYKIINH.

4. PenTa0GenbHOCTb, KaK OTHOLIEHWE YUCTON MPUOBUTH K MHBECTULIMSIM.

90. DxoHOMHUYECKH I MPOEKTHBINH AHAJTNU3 HOBOH MPOAYKIMH 3aKJII0YAETCS B IPMMEHEHUM:
1. ®opmMasIbHBIX METOIOB.

2. HedopmanbHbIX U rpaUuecKuX METOIOB.

3. MeTo0B KOJIMYECTBEHHOTO aHAIN3a.

4. CodeTaHMs KOJIMYECTBEHHOTO M KAYECTBEHHOTO METO/IOB aHAJIU3A.

91. B xoMMepUYecKOM aHAJHM3€e IPUMEHSAeTCS:

1. B ocHOBHOM (opManibHbIE U TpapUuecKUe METOIBI.

2. OneHka nmpeiaraeMoi pplHKY MPOAYKIUH KOHEUHBIMUA NOTPEOUTEIIMH.

3. B OCHOBHOM KOJINYE€CTBEHHBIE METO/IBI.

4. AHanu3 TeXHUYECKOM 6a3bl M MPOrpPaMMHOI0 00ecreyeHusl.

92. TexHu4eCcKHii AaHAJIM3 IPUMEHSETCH 1JIA:

1. U3yuenus nosxenanuii norpedurenei.

2. CpaBHEHUSI TEXHUYECKUX XAPAKTEPUCTUK MPOAYKIIUHU C MPOEKTHBIMU.

3. J11st GayIbHOM 3KCIIEPTHOM OLIEHKH KadecTBa MPOTYKIIHH.

4. Jlns aHanM3a NHHOBALIMOHHBIX MPOEKTOB.

93. Oprann3anuoOHHbIN AHAJIU3 MPUMEHSETCH IJIf:
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1. Onpenenenus UCTOYHUKOB (PMHAHCUPOBAHUS HOBOTO MPOEKTA.

2. O1eHKM BHYTPEHHUX U BHEIIHUX YCIOBUH pean3alii HOBOIO HHBECTUIIMOHHOTO IIPOEKTA.
3. Onpenenenus NPUTOAHOCTH MIPOEKTA MOTPEOUTENEM.

4. BosBiieHUs I1aBHBIX QYHKUNH, BIUSIONIMX HAa CEPTU(PUKALNIO TPOAYKIIUH.
94. Ilpu cepTudUKaAUM NPOAYKINH BbIAAIOT:

1. Ceptudukar npoucxoxaCHH

2. CepTudukar noJIMHHHOCTH

3. 'uruennueckuit ceprudukar

4. Cepruukar COOTBETCTBUS

5. Ceptudukar kauecTa

95. Ilpu cepTHdUKALUM NPOAYKIHH COOTBETCTBHE MOATBEPKIAIOT:
1. TlepBoii cTopoHOM

2. Bropoii ctopoHoit

3. Tpetbeit cTopoHOM

96. Buegpenne meronos TQM He Tpebyer:

1. BoBneueHus 1 00yueHue BCEro nepcoHaa,;

2. MoHMTOpHHTA MOCTABIIMKOB U KAYECTBA UX IPOAYKLIUU

3.CMeHBbI nepcoHana KOMIaHuu

97. Tperbeii cTOpOHOI NPU cepTH(PUKANMY NPOAYKIUM ABJISAETC:
1. U3roroBurens

2. Ucnonuurens

3. [Torpeburens

4. HezaBucumblii opran

5. 3aka3uuk

6. [Iponagery

98. 3HaKk coOTBETCTBHUS NMOATBEPKAAET TO, YTO NMPOAYKIMA:

1. KauectBeHHas

2. CooTBeTCTBYET TPEOOBAHUSAM IrOCYIaPCTBEHHBIX CTAH/IAPTOB

3. CootBeTcTBYET TpeOOBaHUS JOKYMEHTOB, YKa3aHHBIX B c€pTU(UKATE COOTBETCTBUS
4. CooTBeTCTBYET TPEOOBAHUAM JIFOOBIX TOKYMEHTOB

99. Cucrema cepTudguKanu OJHOPOAHON NMPOXYKIIUHM OXBATHIBAET:
1. ITpoayKuuo MallmnHOCTPOECHHUS

2. TonpKo MIMHApHUYECKHE (HPE3bI

3. IIpoxykuuro, 1st KOTOPOM MUCHOJIB3YIOTCSI OJHH U T€ K€ CTaHAAPTHI, IIPaBUJIa U NPOLIETyPHI
4. Bcro npoayKITHio

100. ITosnbli HUKI padoT Mo cepTUGUKALNHN TPOBOAUTCSH:

1. Opranom 1o ceptTudukanuu

2. UcneiTaTenpHOM 1abopaTopueit

3. CepTuuKaiMOHHBIM [IEHTPOM

4. UcnipITaTenbHBIM LEHTPOM

5. Bcemu u3 BeIIENEpEYNCICHHBIX

101. Iep:xaTesnem cepTuukara sBIsIeTCH:

1. ITponaserny

2. Opras 1o cepTuUKaIIH

3. U3roroBurens

4. Iotpebutens

102. K npoayKuMu OTHOCHTCS:

1. TokapHBIil cTaHOK

2. [Iporpamma pacuera npoYHOCTH JieTaiu Ha OBM

3. PemoHT aBTOMOOMIIS

4. XKenesnas nopora

5. HaknenBanue 000eB
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103. CepTuuxanus Nnpou3BoOACTBA NPeICTaBJIsieT cO00i:

1. To ke, uTO U cepTUdUKAIUS TTPOTYKITUN

2. SIBnsieTcs 4acThio CepTH(UKALINN CHCTEMBI Ka4eCTBa

3. Illupe uem cepTuduKaLus CUCTEMBI Ka4eCTBa

4. Ananor cepTu(GHKAIMU TPOAYKIIHH U YCIYT

104. K HOpMATHMBHBIM JOKYMEHTaM, MCIOJIb3yeMbIM NMPH 00513aTeJILHON cepTU(UKAIUY,
OTHOCHT:

1. 3akonbl PO

2. l'ocynapcTBEeHHBIE CTaHIAPTHI

3. KOHCTPYKTOPCKYIO JOKYMEHTAIUIO

4. KoHTpaxTsl

5. CtpoutenbHble HOPMBI U ITpaBHiIa

10S. Ilpn3nakamu 00s13aTeIbHOM cepTH(PUKANMYT ABJISIIOTCS:

1. Ceprudukanuio nNpoBoAIT TOJIBKO aKKPEIUTOBAHHBIE OPTaHbl

2. Ceptu(ukanuio MOXeT IPOBOIUTH JTH000€ FOPUANIECKOE JTUII0

3. Ceprudukanus NpoOBOAUTCS TOJIBKO HA COOTBETCTBHE HOPMATHBHBIM JIOKYMEHTAaM IOCyapCcT-
BEHHOT'0 YPOBHS

4. Ceptudukar uMeeT IPUIUUECKYI0 CUITy Ha Bceil Tepputopun PO

5. Ceprudukanus 1eicTByeT TOIBKO P JOOPOBOIBHOM IIPU3HAHUT

106. lo0poBosibHasi cepTU(UKAIUS BBOIUTCSH:

1. Kak HEoOXxouMoe yciioBre IOIyCKa MPOIYKIIMK Ha PHIHOK

2. JIns OBBILIEHNUS KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE

3. C uenbio pexyiaMbl POTYKIIUH

107. O6s3aTeIbHBIMH YaCTAMHU I'OCYJAPCTBEHHBIX CTAHAAPTOB SIBJISIOTCH:

1. be3onacHocTh

2. DKOJIOTUYHOCTh

3. Koncrpyxkuus

4. BzauMo3aMeHAIEMOCTh

5. CoBMeCTUMOCTh

108. /lek1apanuio 0 COOTBETCTBUM MPEACTABJISAIOT:

1. C uenbio opraHu3anuu peKiaMmbl

2. lns monyueHus ceptudukara

3. I moATBEp K IEHUSI BBICOKOTO YPOBHSI IPOU3BOJICTBA

4. J1ns yAOBIETBOPEHUS JIMYHBIX aMOUIIHiA

109. lexnapauusi 0 COOTBETCTBHH AJISl PACCMOTPEHMS MOKeT ObITh IPUHATA:
1. be3 TOMOIHUTENBHBIX JOKYMEHTOB

2. C pabounMu yepTexamMu Ha 3asiBICHHYIO IPOAYKIIHIO

3. C noxymMeHTaMH, MOATBEP)KJAEMbIMH COOTBETCTBUE NMPOIYKIIUHU 33aHHBIM TPEOOBAHUIM
110. Tpebdyercs 11 MPOBOAUTH aTTECTALMI0O METOAUKHU UCHBITAHUM, npuBeaeHHoi B 'OC-
Te:

1. Jla

2. Her

3. He 3naro

111. McnpiTaHus IPOAYKIMH, MMeEIOIel cepTH(HKAT COOTBETCTBHS, HA3bIBAIOT:
1. CepTudukanimOHHBIMU

2. KoHTpoasHBIMU

3. HCTIEKIMOHHBIMU

4. O1ieHOYHBIMU

112. Hau0oJ1ee mosiHasi MPOBEPKA NMPOU3BOACTBA OCYIECTBJISETCS NIPH:

1. AHanu3e coCcTOSHUS ITPOU3BOJICTBA

2. CeptrduKkaiy mMpou3BoICTBA

3. CepTuduKauu CHCTEMbI Ka4eCcTBa
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113. Ilpu anamM3e COCTOSIHUS POU3BO/CTBA NPOBEPSIIOT:

1. HopMaTHBHO-TEXHMYECKYIO JOKYMEHTAIUIO Ha 3asBJICHHYIO IPOLYKIIMIO

2. Meroauku ucnbITaHUN

3. TeXHOJOTUYECKYIO IOKYMEHTALINIO

4. PeructpalilnOHHO-yYETHYIO JOKYMEHTALUIO

5. Oprann3alnOHHO-PACIOPAIUTENBHYIO JOKYMEHTALNIO

6. Bce oTBETHI BEPHHBI.

114. Pe3yJbTaT OLlEHKH NPOU3BO/JACTBA MPU3HAETCHA YA0BJIETBOPUTEIbHBIM €CJIH:

1. Umeetcs He Gonee 3 3HAYUTENBHBIX HECOOTBETCTBUN

2. Nmeetcs He 6omee 1 3HAYNTENIBHOTO HECOOTBETCTBUSA

3. He oOHapykeHO HU OHOTO 3HAYUTEIHLHOIO HECOOTBETCTBHUS

115. UHCIeKUMOHHBIM KOHTPOJIb 32 cePpTU(UUNPOBAHHON NPOAYKIUE OCYyIeCTBISIETCS:
1. Opranom no cepruukanum

2. UcnpiTaTrensHoi 1abopaTtopucit

3. UzroroButenem

4. ITorpeburenem

5. IlponaBiom

116. ®ynkumeii MeHeI)KMEHTA KA4eCTBA He SABJISIeTCH:

1. Haazop 3a nogHOTOM KOHTPOJIS KayecTBa

2. Y4actue B IpOBEICHUH IPUEMOYHOTO KOHTPOJIA

3.00yuenue nepcoHana B 00JacTH KayecTBa

117. 3Be31a KayecTBa He BKJIIOYAET:

1. Cuctemy MOTUBAIIN

2. CucreMy B3aUMOOTHOILIEHHUH C MOCTaBIIMKAMHU

3. CucremMy B3aMMOOTHOUIEHHUM ¢ HHBECTOPaMH

118. PecTtpykrypH3anusi — 310:

1. I3MeHeHne opraHn3aliuOHHON CTPYKTYPBI PEIPUSATUS

2. I3MeHeHue ycnoBHil OraleHus 3a0JDKEHHOCTEN TPEATIPUATHS

3. KommuiekcHast onTUMH3aUsl CUCTEMbI (YHKIIMOHUPOBAHUS IPEATPUITHS

119. Ilpn cepruduKanuy NPOAYKIHH CXeMA YCTAHABJIHBACTCH:

1. 3asBuTenem

2. ITorpebutenem

3. Opranom 1o cepTuuKauu

4. UcnbiTatensHoM n1aboparopueit

5. T'occranmaprom PO

120. UcnbiTanus BBO3UMOM NPOAYKIHUH A0JIKHBI OCYIIECTBJIATHCH KOMIECTEHTHBIMHU Opra-
HU3ALUSIMU:

1. Tonpko 3a pyOeKOM.

2. Tonsko B Poccun.

3. Kak 3a py0exxom, Tak u B Poccun.

121. Cepruduxanusi ToBapa u opopMieHHe CepTUPHUKATOB COOTBETCTBHS, AeHCTBYIOIINX
Ha TeppuTopuu Poccuiickoin deaepaunuu, MoKeT OCYLIECTBIAATHCH:

1. Opranom no ceptuduKaIy, pacroiokKeHHbIM Ha TeppUTOpUN Poccuu, akkpeTUTOBaHHBIM B
Cucreme ceprudukaryu 'OCT P o cooTBeTCTBYIOLIEH IpyIie NPOIyKIHH.

2. Opranom 1o cepTuUKaIK, PacloNoKEHHBIM 3a PyOeKoM, aKKpeIuTOBaHHBIM [ occTanap-
toM Poccum B Cucreme ceprudukamun 'OCT P unu npencrasurensctBom ['occrangapra Poc-
CHUU 3a pyOexoMm.

3. Opranom no cepTH(UKaAIMU (PaCIIONIOKEHHBIM 32 PYOEKOM), aKKPEIUTOBAaHHBIM B 3apy0eik-
HOUM HAIlMOHATBHOM CHCTeMe CepTH(UKAIIMK U TIpoleaemM npoBepky ['occtangaprom Poccun
Ha OCHOBE JIBYCTOPOHHETO COTJIAIIEHHUS C HAI[HOHAJILHBIM OPTaHOM IO CePTU(HUKAIIHH.

4. T'occrangaptom Poccuu miu, 1o €ro Nopy4yeHHIo, TEPPUTOpUAIbLHBIM opraHoMm ['occrangap-
toM Poccuu, npu orcyTcTBUM akkpeauToBaHHoro B Cucteme ceprudukanuu ['OCT P oprana mo

49 © PI'YTHUC



CepTUUKAIMK JAaHHON TPYHIBl MPOAYKIHH, a TaKXKe NMPH HEOOXOJUMOCTH PEIICHHs CIIOPHBIX
BOIIPOCOB.

122. HoMeHKkJIaTypa moKa3aTe/iell Ka4ecTBa KOHKPETHOM NPOAYKINH YCTAHABJIUBACTCS:
1. IlpousBoauTeIIMU TPOTYKIIUU

2. B pesynbrare onpoca norpedoureneit

3. 'ocynapcTBEHHBIM CTaHAAPTOM

4. I'ocynapCTBEHHBIMU UCIIOJHUTEIBHBIMU OpraHaMH1

123. Tperbsi cTOpOHA - 3TO:

1. [Tokynarens

2. JInno unu opras, npu3HaBaeMble HE3aBUCUMBIMU OT YYacCTBYIOLIMX CTOPOH B paccMaTpHBae-
MOM BOIIpOCE

3. Ilponasert

4. IlpousBoauTesn

124. Ka4ecTBO - 3TO COOTBETCTBHE:

1. Cranpapry

2. [Ipumenenuto

3. Croumoctu

4. ITorpebHOCTH

5. CKpbITBIM IOTPEOHOCTIM

125. IlonsiTHe KA4€CTBO NPUMEHUMO K 00beKTaM:

1. ToBapsl

2. Yenyru

3. Beimonnenue padot

4. Ilepconan

5. YmpaBneHue opraHu3anuen

6. Bce nepeunciieHHble

126. KauectBoO — 3T0:

1. CoBOKYIHOCTB CBOMCTB

2. Mepa nosie3HOCTH 00BEKTa

3. CrnocoOHOCTh YAOBIETBOPATH OOIIECTBEHHbIE U JINYHOCTHBIE TOTPEOHOCTH

127. KayecTBO 00beKTa onpeaesiercs:

1. COBOKYITHOCTBIO CBOMCTB

2. MHOXeCTBOM NPU3HAKOB, HA3bIBAEMbIX ITOKA3aTEJIEM, UMEIOIIUM KOJIWYECTBEHHYIO U (WJIH)
KauECTBEHHYIO IIPUPOY

3. Her mpaBuibHOTO OTBETA

128. OT™MeTbTE MYHKT, He OTHOCAIIMICA K 10 3TanaM noBpimeHust kadecTsa no skypany:
1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxaiiTe npu3HaHue

3. Perucrpupyiite ycnex

4. CooO0maiiTe pe3yabTaThl

5. Ioompsiite mporpecc

129. Onpenenure MyHKT, He OTHOCAIIMIICA K 14-3TanmHOMY IJIaHY MO NMOBBILNICHHUIO Ka4eCT-
Ba Kpocou:

1. YeTko onpenenuTe NpUBEPKEHHOCTh PYKOBOJACTBA UJIEE KaUeCTBa

2. N3mepsiiTe KaueCTBO

3. IloxcunraiiTe CTOMMOCTH KauecTBa

4. Usmepsiite 3¢peKTUBHOCTb U PE3yIbTaTUBHOCTD

5. IlpoBenuTe «I1€Hb HYJIEBOTO OpaKa»

130. TpeooBanust TQM He BKJIKOYAKOT:

l.coTpyaHuyecTBO U KOMaHHas paboTa

2. Ka4eCTBEHHBIC MIOCTABKU OT BHEIIHHUX MOTpeOUTENeH

3. IpUBEPKEHHOCTh KAYECTBY BCEX WIEHOB OPraHU3ALNU
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4. nosblteHue 3¢ (HEeKTUBHOCTH pabOThHI

5. CJIeI0BaHKE CTPATErMHU HETPEPBIBHOTO COBEPIIEHCTBOBAHMS

131. O0bexTamu cranaaptusannu MIK u3 nepeuncieHHBIX TOBApOB ABJISIOTCH:

1. beiTOBas TexHUKA

2. IlpoayKTsl TUTaHUS

3. Muxkporponeccopsl

4. JIBurareny BHyTPEHHETO CrOPaHUs

5. TexHuKa U1 CEJIbCKOTO XO35ICTBA

132. Texnu4eckue perjaMeHTbl ¢ y4eTOM CTelleHH PHCKA NPUYMHEHHUs Bpela yCTaHABJIU-
BaIOT:

1.MuHuMansHO HE0OX0AUMBIE TPEOOBAHMS

2. Heob6xonuMble M 10CTaTOYHbIE TPEOOBAaHUS

3. HeoOxoaumele TpeOoBaHUS

133. Crangapt, B KOTOPOM H3JI0:KEHbI OCHOBHbIE TPeOOBAHMS K MOCTPOEHMIO, H3JI0KEHHIO,
opopMIIeHHI0O H 0003HAYEHHI0 HALMOHAJIBHBIX cTaHAapTOB P®, BXOAMT B cHCTeMy CTaH-
AapTOB:

1. Enunas cuctema KOHCTPYKTOPCKOW JJOKYMEHTAluU

2. Equnas cucrema nporpaMMHON JOKYMEHTALUH

3. HanmoHanbHas cucreMa cTaHapTu3aluu

4. 'ocynapcTBeHHas cucTeMa 00ecrieueHus! €IMHCTBAa U3MEPEHU I

134. KauectBo B cooTBeTcTBUM ¢ TepmuHoJiorueit UCO 9000 — 310

1. XapakTepucTuka UM CBOMCTBO, IpUcyliee 00beKTam

2. CreneHb COOTBETCTBUS MPUCYILLIUX XaPAKTEPUCTUK 00BEKTa TpeOOBaHUSIM

3. XapaKkTepuCTHKa, OTPAKAIOLLAs JIy4IIue CBOMCTBA MPOLYKIIMH, ITPOLIECCa WIN YCIyTU

135. MapkuposBka npoaykuun 3Hakom CE o3nauaer, 4ro

1. ITpon3BoauTENb rapaHTUPYET KA4E€CTBO MPOAYKLIUN

2. DTO 3KOJIOTUYECKH YUCTasi MPOTYKIUS

3. Ilponykuust oTBeyaeT o0s3aTenbHbIM TpeboBanusaM Jupexktus EC

4. Ilponykuus oTBevaeT o0s3aTebHbIM TpeboBanusm NCO/MOK

136. ConoctaBuMbIe CTAHAAPTHI

1. "'apMOHHU30BaHbI

2. HerapmMoHu30BaHbI

3. He 3Hato

137. Iosryyennsbie 3a npeaeaamu P@ 10KyMeHTHI 0 OATBEPKACHUH COOTBETCTBHSA, IIPOTO-
KOJIbI MCCJIeI0BAHUI 1 U3MEpPeHN il POAYKIMH:

1. MoryT ObIThb MpPU3HAHBI B CIy4ae HCIOJIb30BAHUS OJHUX M TEX K€ METOAOB KOHTPOJA U
CPEACTB U3MEPEHHI

2. He moryt 0bITh Ipu3HaHbl B PO

3. MoryT ObITh IpU3HAHBI B COOTBETCTBHH C MEXIYHAPOJAHBIMU 1oroBopaMu PO

138. 3HaKk coOTBeTCTBHSI HAHOCUTCS Ha:

1. TexHUYeCKHE YCIOBUS, IO KOTOPHIM JIaHHAs! IPOAYKLIKS TPOU3BOIUTCS

2. Tapy 1 COPOBOAUTEIBHYIO TOKYMEHTALIUIO

3. CepTtudukar COOTBETCTBHUSA

4. U3nenue

5. Het npaBUIbHBIX OTBETOB.

139. OGo3navenue, cayskamee AJasi MHGOPMHUPOBaHMs NpHodperaTeseii 0 COOTBETCTBHH
BBIINIyCKaeMoil B o0palieHue NPOAYKIMH TPeOOBAHUAM TeXHUYECKUM PerjiaMeHTOB, HA3bI-
BaeTcH:

1. 3Hak oOpaiieHus Ha phIHKE

2. ®UpMEHHBIN 3HaK NPEAIPUITHS

3. 3HaK COOTBETCTBHS

4. 3nak KauecTBa

51 © PTYTUC



140. CoBOKYNHOCTb B3aMMOCBSI3AHHBIX BH/J0B [eSITeIbHOCTH, NMPeo0pPa3sylOIINX BXOAbI B
BbIX0/IbI (BXOJHbBIE 3JIEMEHThI B BHIXOJHbI€) B COOTBeTCTBUM ¢ TepmuHosgorueis UCO 9000,
Ha3bIBaeTCs:

1. ITpoueccom

2. )Ku3HEHHBIM IIUKIIOM IPOIYKIIUU

3. Ilpouenypoii

141. JokymeHT, pa3pemialoiiuii OPUIMYECKOMY HJIH (PM3MYECKOMY JIMLY, OCYIIECTBJISATH
AeATeJIbHOCTD 110 U3TOTOBJIEHUIO 1 PEMOHTY CPeJACTB U3MepeHUil Ha3bIBAETCS:
1.CBuzeTensCcTBO

2. Ceptudukar

3. [larent

4. JIlunen3us

5. CmpaBka

142. Ilpoaykuus B coorBeTcTBUU ¢ TepmunoJorueii UCO 9000 —sto:

1. ToBap, peann3yeMblil Ha PHIHKE UM IO KOHTPAKTY

2. OBelIeCTBICHHBIN pe3yabTaT Mmpoliecca MPOrU3BOJICTBA

3. Pe3ynbrar noboro npouecca

143. Cranpaptbl UCO cepuu 14000 nmocBsineHbI:

1. CuctemMbl MEHEIPKMEHTA KaueCcTBa

2. DKOJIOTUYECKON TEPMUHOJIOTUH

3. Cucreme 3K0JI0rMYeCKOro MEHEPKMEHTA

4. CnocobaM yTUIIU3allUU OMACHBIX U BPEIHBIX OTXOJI0B MPEANPUATHUS

144. EBponeiickne craHaapThl (eBpOHOPMBI) 00513aTeJIbHBI 1JIs1 cTpaH — 4ieHoB EC B cBs-
3M C:

1. X MeX)O0TpaciieBbIM 3HAUEHHUEM.

2. Ucnionp30BaHUEM UX B OMPEAEIICHHBIX OTPACIIsSIX MPOU3BOJICTBA.

3. Ykazanusimu neiictyromeit upextussl EC.

4. Bce oTBETHI BEPHBI.

5. Het npaBUIbHBIX OTBETOB.

145. MeTpoJsiorust — 3710 .....

1. Teopust mepenayu pa3smMepoB eIUHUL] PUZUUECKUX BEITUUNH.

2. Teopusi ICXOAHBIX CPEJICTB U3MEPEHHI (3TATIOHOB).

3. Hayka 00 m3MepeHusx, METoJIax U CPEeACTBaX 00ECIeUeHUs UX €IMHCTBA U CIOCO0ax JTOCTHU-
KEeHUs TpeOyeMOoi TOUHOCTH.

4. Bce oTBETHI BEPHBI.

5. Her npaBUJIbHBIX OTBETOB.

146. U3mepeHnueM Ha3bIBACTCA ......

1. Bb16op TeXHUYECKOTO CpPeCTBA, UMEIOIIET0 HOPMHPOBAHHBIE METPOJIOTHIECKHE XapaKTepU-
CTHUKH.

2. Onepanust CpaBHEHHS] HEU3BECTHOTO C U3BECTHBIM.

3. OnbpITHOE HAXOXKCHHE 3HaUEHUS! (PU3NYECKON BETUUMHBI C IOMOIIBI0 TEXHUYECKUX CPE/ICTB.
4. Bce oTBETHI BEPHBI.

147. K o0bexkTam u3MepeHusi OTHOCITCS ......

1. O6pa3uoBbie MEPBI U TPOOOPHI.

2. ®u3nvecKue BEITUYUHBI.

3. Mepsl u cTanAapTHBIE 00pa3IIbL.

4. Het npaBWJIBHBIX OTBETOB

148. Ilpn onucanum cBeToBbIX siBjJeHUil B CU 32 0CHOBHYIO eINHMIY IPUHUMAETCH ....

1. CBeTOBOI1 KBaHT.

2. Kanpena.

3. JIromeH.

4. JTrokc.
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5. Cuna cBera.

149. ®yukuus npeodpa3oBaHUs CPeACTBA U3MEpPEeHHMsI OTHOCUTCH K IpyInine MeTpoJoruye-
CKHMX XapAKTePUCTHK ....

1. lns onipenenenus pe3ybTaTOB U3MEPEHHUM.

2. JIns u3MepeHHs YyBCTBUTEIBHOCTH K BIUSIOMIUM (haKTOPaM.

3. Jlns u3aMepeHus IMHaMu4eckux (pakTopos.

4. Bce oTBETHI BEPHBI.

5. Her nmpaBUiIbHBIX OTBETOB.

150. HopMaTHBHBINH JOKYMEHT 110 MeTPOJIOTMH, HaYnHawomuiicsa ¢ 0yks MU, Ha3biBaeTcs
1. Meroauka BBITTOJIHEHUS] ©3MEPEHUH.

2. Mepbl 1 U3MEPUTEIIH.

3. Meroauueckast UHCTPYKLIHS.

IlepeyeHb OLIEHOYHBIX CPEICTB /1JIs1 IPOMEXKYTOYHOM aTTecTaluu
KonTtpoJubHbie Bonpocskl (K 3a4eTy)

1. I'ocynapcrBennas cuctema crangaptusanuu PO (I'CC PD)
2. I'ocynapcTBeHHBIN CTaHIAPT, OCHOBHBIE ATAllbl €r0 pa3padOTKH.
3. JlokymeHTasibHOE 0hopmileHHEe TPeOOBaHUN K KAUECTBY
4. EnvHuvHbIe, KOMITJIEKCHBIE ¥ MHTETPAIbHBIC MTOKA3aTeIN KauyecTBa MPOTYKIIUH.
S. 3amura npaB noTpeduTenel TOBapoB U yCIyr
6. 3HaK COOTBETCTBUSI.
7. W HXeHepHO-TeXHOJIOTHYECKHUE METO/IbI
8. WHCTpyMEHTBI KOHTPOJISI KauecTBa
9. KBanumerpus Kak Hayka, €e pojib, METOAbI U 00JaCTH MPAKTHUECKOTO MPUMEHEHHS
10.  Knaccudwukamus u chepsl MPUIOKESHUS METOAOB YIIPABICHHUS KAYECTBOM
11.  Knaccuduxkamus nokasaTenei kauecTBa NpoayKIUH
12. MexayHapoHas MPaKTHKA CePTUDUKAITUH.
13. MexayHapoaHble CTaHIaPThI
14. MeTo/1bl KOTMYECTBEHHOM OLIEHKH YPOBHS KaueCTBa
15. Meropl yny4llleHUs] KauecTBa
16.  Merposorudeckoe o0ecrieueHrne 1 ero meiu
17.  Tloka3arenu TEXHOJOTMYHOCTH, CTAaHIAPTU3ALUHN U YHUDHUKAIIIH
18.  TloHsTHE M MPUHIIMITBI CTAHIAPTU3AITUH.
19.  Ceprudukar cooTBETCTBHUS.
20.  Ceprudukanus MpoayKINN: TIOHATHE U 3HAYUMOCTb.
21.  Ceprudukanus TpeTbel CTOPOHOM.
22.  Cranpmaptusanus npoaykiun B Poccun
23.  Dransl NpoBeIeHHs CepTUDUKAILTUH.
24.  AxkpenuTanys OpraHoOB IO cepTU(UKAIIUHN U UCTIBITATEIBHBIX JIAO0OPATOPHIA.
25.  Amnanus 6paka 1 motepb oT Opaxa.
26.  Bwuasl 3aTpaT Ha Ka4eCTBO
27.  Bupapl HCIIBITaHUH IPOAYKLIUH.
28.  Bwugsl cepTuduKanuy Mo NpaBOBOMY MPHU3HAKY.
29 Bunsl cepTudukanmy no nporeaype npoBeaeHus
30. Buns! ctangapros B Poccnn. Kateropun HopMaTuBHBIX JOKYMEHTOB I10 CTaHAAPTH-
3anuu B PO.
KoHTpoabHbIe BONPOChI (K IK3aMeHY)
1. Heo6xoauMocTh miIaHMPOBaHNE KauecTBa
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2. OnbIT 3apyO0eKHBIX CTPaH IO YIPABICHUIO KAYeCTBOM.

3. OpraHu3alvoOHHO-PACTIOPS IUTENbHBIE METObI

4. Opranu3zanys TEXHHYECKOT0 KOHTPOJIS Ha MPEANIPUATHH.

5. Opranu3zanys, KOOpAUHALKS U PETYIUPOBAHUE MPOIIecca YIPaBICHHUS Ka4YeCTBOM
6. OCHOBHBIE METO/IbI YIIPABJICHUS KAUECTBOM

7. OcHOBHbIE HaNpaBJICHU MOJTUTUKH MOBBIIICHUS Ka4eCTBa MPOAYKIIUU TPEIIPUSITUS
8. OCHOBHBIE COCTaBIISIONINE Ka4eCcTBA TOBApa JJIsl MOTpeduTenen

9. OcHOBHBIE COCTaBJISIONINE KaueCTBa yCIyTHu AJisl HoTpeduteseit
10.  OcHoBHBIE (aKTOPHI BHELIHEH CPeIbl, BIUSIONINE HAa KAUECTBO
11. OCHOBHBIE YepPThI TOTATHHOTO yIIpaBieHus kauecTBoM (TQM)

12. Oco0eHHOCTH OIIEHKH KadyecTBa MPOAYKIHH (Tpajalus, CopT, KJIacc, CPOK TOJHOCTH,
CPOK CITyKOBbI)

13. OTK kak caMOCTOSITEIbHOE CTPYKTYpPHOE T0Ipa3/ieJIeHue

14.  Ilerns xauecTBa

15.  IInanupoBaHue Kak MPOLECC YIPABIECHUS KAYECTBOM

16.  Iloka3aTenu 6€30MaCHOCTH U TPAHCIIOPTAOCIBHOCTH

17.  Tloka3arenu xauecTBa

18.  Iloka3arenu Ha3HAYEHUS, HAJECKHOCTU U IKOHOMUYHOCTH.
IlonsTHe KauecTsa.

19. [ToTpeburensckue HEHHOCTH TPOAYKLIUN

20.  Pomp BBICHIErO pyKOBOJACTBA B CHCTEME MEHEKMEHTA KaueCTBa.
21.  Ponb mepcoHana B YIpaBJIC€HUU KaYECTBOM

22.  Camoceptuukanus: MOHITHE U OOIIHE YCIOBHUSI.

23.  Cucrema ynpaBlieHUS] Ka4ECTBOM Ha MPEAIPUIATUN

24. CuctemMHbIN MOAXO K TJIaHAM Ka4eCcTBa

25.  Cuctemsl cranaaptoB cepun [SO 14000.

26.  ConmanabHO-TICHXOJIOTUIECKHE METO/IbI

27.  CpencTBa IJIaHUPOBAHUS KauecTBa

28.  CymHOCTb ¥ OOBEKTHI TEXHHUECKOTO KOHTPOJIS

29.  CymHOCTb KauecTBa U yNpPaBJIECHUE UM.

30.  ®opmupoBaHWE TOCYIAPCTBEHHOW MOJUTHUKH B 00JIACTH KauyecTBa.

TecToBBIC 3a7aHNA

WHCTpyKLUs AT CTYI€HTOB

3aoanus pexomeHoyemcs 8bINOIHAMb NO NOPSAOKY, He NPONYCKAsL HU 00OHO20, 0axdce CAM0o20 Jiée-
koco. Kozoa 3a0anue ne yoaémcsa evinoinums cpasy, nepetioume k cieoyrouemy. Ocmanemcs
8peMs, 6epHUMeCh K NPONYUEHHbIM 3A0AHUSM.

1. 3ananus ¢ BbIOOPOM, B KOTOPBIX CTYACHTHI BHIOUPAIOT NPABUJIBHBIN OTBET U3 JAHHOTO
Ha0opa 0TBETOB

B 3aganuax 1-12 k ka:kaoMy 3aJaHHI0 JaHO HECKOJBKO OTBETOB, H3 KOTOPBHIX BePHBIMH

MOryT ObITH OJIMH WJIN HECKOJBbKO.

1. Kakum TOKYMEHTOM YCTaHOBJIEHBI IPABOBbIE OCHOBHI MOATBEPKICHUS COOTBETCTBUS MPO-
IYKIAU TPeOOBAHUSAM TEXHHUYECKUX PETIIAMEHTOB, ITOJIOKEHHSIM CTAaHIAPTOB MJIH YCIOBHSM J0-
rOBOpPOB?

1) ®enepanbHbIM 3aK0HOM «O 3amUTe MPaB MOTPEOUTEICH».

2) ®enepalibHbIM 3aKOHOM «O TEXHUYECKOM PETYJINPOBAHUN.

3) ®enepanbHbIM 3aK0HOM «O cepTHHUKAITUN TPOAYKITUN U YCITYTY.
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4) ®epepanbHbIM 3aKOHOM «O CTaHIAPTU3ALUMY.

2. HopmaTuBHO-TIpaBOBYIO 0a3y crangaptusanuu B PO obecneunBaioT 3aKOHBI:
1) «O cepTuduKanuy OpOIYyKIUHUU U YCIYI».

2) «O0 aBTOPCKOM IPaBE U CMEXKHBIX MTPABAX».

3) «<O CMN».

4) «O06 obecriedyeHNH STUHCTBA CPEACTB U3MEPEHU».

3. leATenbHOCTh IO YCTAHOBJICHUIO HOPM U TIPABUJI HA3bIBACTCS:
1) Yaudukanuei.

2) Crangapru3anuei.

3) KommyHukamuei.

4) Ceprudukanueii.

4. Kak Ha3pIBaeTCS IOKYMEHT, YIOCTOBEPSIONINNA COOTBETCTBIEC OOBEKTOB TPEOOBAHUSIM TCXHH-
YECKHUX PETJIaMEHTOB, MIOJIOXKECHUSIM CTaHAAPTOB WIIM YCIOBUSIM JIOTOBOPOB?

1) CepTrdukar COOTBETCTBUS.

2) [TareHT.

3) Crannapr.

4) Crenudukanus.

5) Hexnapanusi.

5. Kak naseiBaercs (B coorBercTBUU ¢ DenepanbHbiM 3aKk0HOM «O TEXHHUYECKOM PETYIMpPOBa-
HUU») OQUIHATBHOE MPU3HAHNUE OPTAHOM IO aKKPEIUTAIUH KOMIETEHTHOCTH (PU3UUYECKOTO UITH
IOPUIMYECKOTO JIUIA BHIOTHSIONIME PAOOTHI B ONPEACIICHHON 00JIaCTH OIICHKH COOTBETCTBHS?
1) AxkpenuTariusi.

2) [laTenToBaHue.

3) dexnapupoBaHue.

4) Nexnaparusi.

6. K nensim crangapTusanuy OTHOCSTCS:

1) 3ammTa aBTOPCKHUX MPaB.

2) OGecrieueHre B3aMMO3aMEHAEMOCTH H3/ICITHA.

3) ObGecrieueHre Ka4ecTBa MPOTYKIIUH.

4) Beimonuenue 3akoHa «O0 0053aTeIbHOM SK3EMILISIPE JTOKYMEHTOBY.

7. OcHOBoOIIONArarOIINe CTAaHIAPTHI ISNATCS Ha:
1) OGieTeXHUYECKHUE.

2) OpraHu3aioHHO-METOANIECKHUE.

3) HanronanbHele.

4) TeXHUYECKUE YCIIOBHSL.

8. HauanbHbIil BApUAHT CTaHapTa HA3bIBACTCS TIEPBOIL:
1) Bepcrkoi.

2) Penakueii.

3) Koppekrypoii.

4) Yactbio.

9. Cpok aeiicTBUS cTaHAapTa:
1) PaBen 5 rogawm;
2) PaBen 3 rogam;
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3) Pasen 10 romam;
4) He onpenesiercs.

10. OCHOBHBIMH €IMHUIIAMU CHCTEMbI (PU3UICCKUX BEITUYUH SIBIISTFOTCS:
1) Cexynpaa (c).

2) Metp (m).

3) Kunorpamm (kr).

4) dxoyns (Jx).

11. Mpucraskamu SI mist 0003HAUCHUST YBETUYCHUS 3HAUCHUN (PU3NICCKUX BEITUYHH SIBIISTFOTCSI:
1) xwo.

2) caHTH.

3) mera.

4) MHKpO.

12. TTo MeTposOoruuecKoMy Ha3HaYeHUIO CPEJCTBA U3MEPEHUH OApa3AEIA0TCS Ha:
1) OcHoBHBIE.

2) DTanoHBbI.

3) Pabouue.

4) [lononHUTEIbHBIE.

2. 3a1aHus ¢ KPATKUM pPerjiaMeHTHPOBAHHBIM OTBETOM (YHCJI0)

B 3agpanusax 13-25 BnumuTe NMpONymeHHo€e CJIOBO, UCXO0AHA U3 NMPEATOKCHHBIX KIHY€BbLIX
TEPMHUHOB WJIHA HGOﬁXOI[I/IMOG YucJao.

13. O0pa3zern, 3TanoH, MOAENb, MPUHUMAaeMasl 32 UCXO/AHbIE AJISl COTIOCTABJICHHS C HUM JAPYTUX
HOJIOOHBIX 00BEKTOB HA3BIBAIOT
Ilamenmom, cmanoapmom, cepmupukamom, mexHuyecKum yCio8ueM.

14. TIpouenypa ohunaIbLHOTO MOATBEPIKICHUS COOTBETCTBUS O0OBHEKTa YCTAHOBIEHHBIM KpUTE-
pHYSM U TOKa3aTesIM (CTaHAapTy) — 3TO
Cemnaughuxayus, cepmugpuxayus, akkpeoumayus, CUCMemMamu3ayus.

15. I[OKYMCHT, KOTOPBIM OpTaH 110 CCpTH(l)I/IKaI_[I/II/I HaACIICT OpraH UJIK JIMIO IMPaBOM HCIIOJIB30-
BaTb CepTI/I(i)I/IKaTI)I NI 3HaKH COOTBETCTBHA CBOCH MMpOAYKIIUA Ha3bIBAOT

Paspewenuem, nuyenzuei, noomsepicoenuem.

16. JlokymeHT, ycTaHaBIMBAIONIMNA TEXHUYECKHE TPEOOBaHUS, KOTOPHIM JIOJDKHA YIOBJIETBOPSAThH
MPOAYKIMS UM YCIIyTa, a TakKe MPOLEAypbl, C OMOIIbI0 KOTOPBIX MOKHO YCTaHOBUTH, CO-
OJII0/ICHBI JTU TaHHBIE TPEOOBAHUS — ITO
Hayuonanvuuiii cmanoapm, cepmughuxam, mexHuieckue ycio6usi.

17. TloaTBep:xkneHne COOTBETCTBUS Ha TeppuTopun Poccuiickoit ®enepanui MOXKET HOCHTH
XapakTep.
Hnuyuamusnulil, 06513amenvhblii, 000p0OBOIbHYLU, NPUHYOUMETLHDBILIL.

18. lexmaparust COOTBETCTBHUS OTHOCHTCS K (dhopMe TToITBEPIKICHUS CO-
OTBETCTBUS.
Heobs3amenvrotl, 000posonvHoOU, 0053amenbHOU, UHUYUAMUBHOU.
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19. CoBOKYIMHOCTH B3aMMOCBSI3aHHBIX BHUJIOB JICATEIHHOCTH, TPEOOPA3YIONIUX BXObI B BBIXO/IBI
(BXOIHBIE 3JIEMEHTHI B BBIXOAHBIE) B cOOTBEeTCTBUHU C TepMuHoiorueir MCO 9000, Ha3biBaeT-
cs .

Ilpoyeccom, cucmemoti, mampuyeii, meopuetl.

20. Hayka 00 m3MepeHHusx, METoJax M CPeJCTBax 00ECIeUeHUs WX €IMHCTBA M CIOCO0axX J0cC-
THXKEHHS TpeOyeMOli TOUHOCTH Ha3bIBAIOT
Mempononueii, mopghonozueii, memponocueil.

21. Homas penakuus cranmaptoB cepur ISO 9000, 6azupyromuxcs Ha Gunocodru U MPUHITATIAX
TQM, Obu1a n312HA B roJy.
2000, 2001, 2011, 2015.

22.TOCT P CO 9001-2001 ompenensier TpedOBaHUS K
CMK, KT, TOM, MOK.

23. 3akoHOIaTeNbHBIE OCHOBHI cepTu(ukanuu B Poccuiickoit @enepanun onpeneneus deme-
paJIbHBIM 3aKOHOM .
«O 3awume npasé nompebumeneiiy, «O mexuuueckom pe2yruposanuu», « O cmanoapmuzayuuy.

24. JIOKyMEHT, YAOCTOBEPSIOIINI COOTBETCTBHE 00BEKTa TPEOOBAHMSIM TEXHUIECKUX PETIaMeH-
TOB, II0JIOKCHUAM CTAaHAAPTOB UIIU YCIOBUSAM JOTOBOPOB — 3TO. ..
Ammecmam, cepmughuxam, cuoemenbcmeo, TUYeH3Usl.

25. NadopmupoBanue mpruodpeTareneii 0 COOTBETCTBHH 00BEKTa CePTHPHUKAIIUN TPEOOBAHUIM

CUCTEMBI T0OPOBOJIbHOM cepTHU(UKALIMN WIIA HAITMOHATHLHOMY CTaHJAPTy OCYIIECTBISIETCS
COOTBETCTBHUS.

Csudemenvcmaom, oexknapayuetl, 3HAKOM, CepmMUBUKAmMom.

3. Sanalme OTKPLITOIO THIIA HA YCTAHOBJCHUE COOTBETCTBHUSA

B 3aganusx 26-30 He00X0AMMO YCTAHOBUTH COOTBETCTBHE MEXKIY ABYMSI MHOKECTBAMU
37eMeHTOB. K Kaaomy 3jieMeHTYy J1eBOro (IpaBoro) croJiona moxoodparb OAMH 3JIeMEHT
npasoro (JieBoro) croJiona. CBoii 0TBeT 3aHecHTe B TA0JIMIY B KOHIlE KAXKIA0T0 3aaHU.
YuTHuTe, 4TO HEKOTOPBIE M3 3JIEMEHTOB NMPABOro (J1eBOro) crooua apiasiercs JumHuM. Ot-
BeT MOKeT BbITJIsIAeTh, Hanpumep, Tak: 14253.

26. YcTaHOBHUTE COOTBETCTBUE MEXK/Ty METOJIAMHU CTaHIAPTH3AIUU H UX OITMCAHUEM:

Memoodsr cmandapmuszayuu Onucanue memooa
A) Cummumndukanms 1) desTenbHOCTh MO CO3/JaHUIO TUITOBBIX (00Pa3IOBBIX) OOBEK-
TOB - KOHCTPYKIUH, TEXHOJIOTHUECKUX MPABUI, (HOPM JTOKY-
MEHTAaIUH.
b) IlapameTrpupoBanue 2) YcTaHOBIEHHE MTOCIE0BATEILHOTO PsiZia YUCIOBBIX 3HaYe-

HUU ITapameTpa.

B) Tunuzanus 3) desaTenbHOCTb, 3aKIII0YAIOIIAACS B ONPEAEICHUN TaKUX KOH-
KPETHBIX 00BEKTOB, KOTOPBIE MPU3HAIOTCS HEleIeCO00pa3HbI-
MU JIJIs1 JalbHEHIIIeTo MPOU3BOICTBA M MPUMEHEHUS B O0IIECT-
BEHHOM IPOU3BOJICTBE.

I') ArperupoBanue 4) Meton co3gaHust MaliuH, MpUOOPOB U 00OPYTOBAHUS U3 OT-
JeNBHBIX CTAaHAAPTHBIX YHU(PHUIMPOBAHHBIX Y3JI0B, MHOTOKPAT-
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1) Hopmuposanue

HO HCITOJIB3YEMBIX IIPHU CO3AAHUH PA3IMYHBIX U3JCIINN Ha OC-
HOBE T€OMETPHUECKON U (PYHKIMOHATBHOM B3aMO3aMEHIEMO-
CTH.

5) HearenbHOCTh MO pallMOHATBHOMY COKPAILIEHUIO YHCIIa TH-
OB JICTAJICH, arperaToB OJJUHAKOBOTO (PYHKIIMOHAIBHOTO Ha-
3HAYEHHUS.

6) MeTo 3akitouaeTcsi B yCTaHOBJICHUH MOBBIIIEHHBIX 10 OT-
HOIIICHHIO K YK€ JIOCTUTHYTOMY Ha MPAKTHKE YPOBHIO HOPM U
TpeOoBaHUI K 00BEKTaM CTaHJAPTU3AIMH, KOTOPBIE COTJIACHO
IIPOTHO3aM OYIyT ONTHUMAaJIbHBIMHU B ITOCIIEAYIOIIEE BPEMSI.

7) YcraHOBJICHHE HOPMBI Ha YHCIIOBOE 3HAYCHUE CTaHIaPTH3H-
pyemoro napamerpa.

3anumuTe B Ta0NHIly BRIOpaHHbBIE UQPHI O COOTBETCTBYIOIIMMH OyKBaMU

A b

B r i

27. YcTaHOBUTE COOTBETCTBUE (POPMATOB U JIMCTOB UEPTEKEH, IPETyCMOTPEHHBIX CTaHIapTaMu
Ha KOHCTPYKTOPCKYIO JIOKYMEHTAILIMIO BCEX OTPACIIE IMPOMBIIIEHHOCTH U CTPOUTENBCTBA!

Oo6o3nauenune popmara

A) A0
B) Al
B) A2
T) A3
M) A4

Pa3mepsl cTopoH
¢popmara, Mm

1) 210x297
2) 297x420
3) 420x594
4) 594x841
5)841x1189
6) 561x841

3anuiuTe B Ta0nMIly BBIOpaHHbBIE HUQPHI 1O COOTBETCTBYIOUTMMH OYKBaMU

A b

B r il

28. YCTaHOBHUTE COOTBETCTBUE MEXKY KATETOPHUSIMHU CTaHAAPTOB TOCYJAPCTBEHHON CHCTEMBI

CTaHdapTU3aluu:

Crannaprsl

A) MexayHapoiHble CTaHAAPTHI

Kareropus
1) ctanmapT, NPUHATHINA pErHOHATBHON MEXK-
JYHAPOJAHOW OpraHu3anuei o CTaHIapTu3a-
007078

b) MexrocynapcTBeHHbIE CTaHAAPTHI 2) cranaaptsl 6biBIIETO CHI', KOTOpBIE MTpH-

B) HaunonanbHble cTaHAapTHI

I') 'ocynapcTBeHHBIE CTaHIAPTHI
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MEHS0TCA Ha Tepputopun ctpad CHI'.

3) pa3pabaThIBAOTCS HAa TPYIIIBI OJHOPOIHOM
MPOIYKIMH (MM Ha KOHKPETHYIO TPOIYKIIHIO)
MEXOTpPacIeBOr0 NPOU3BOACTBA U IPUMEHEHHUS

4) pa3pabaThIBalOTCSA HA TEPPUTOPHUHU JTaHHOU
CTpaHbl



5) pa3pabaThIBAIOTCS U YTBEPIKIAIOTCS KaKOM-
a100 opraHu3alueil o cTaHIapTU3aluu U KO-
TOpBIE ICHCTBYIOT B JIIOOOH CTpaHe MUpa.

3anuiuTe B Ta0NMIly BBIOpaHHbBIE IUQPHI 1O COOTBETCTBYIONIMMH OYKBaMHU.

A

b

B I

29. Ceprudukarysi IpoBOJUTCS 110 YCTAHOBIEHHBIM B CUCTEME cepTU(UKALIUU cXeMaM. Y cTa-
HOBUTE COOTBETCTBUE MEXKIY MTOHSATHUEM U ONpEICICHUEM

IlousiTue

A) Cucrema ceptudukanuu

b) Cxema ceprudukanuu

B) Ceprudukar cooTBeTCTBHUS

I') exnapanusi 0 COOTBETCTBUU

Onpenesienne

1) cucrema, UMeroILasi CBOU MpPaBUIIa, IPOLEAYPbI IPOBE-
JICHHS CePTUPHUKAIINH U COOTBETCTBHS, TO €CTh CEpTU(U-
Kalys B IIpesieiax OJHOM CUCTEMBI JOJIKHA IIPOBOIUTHCS
10 €IMHBIM IIpaBUJIAM

2) cuctema cepTH(UKAIUIH, IPUMEHSIEMas K KOHKPETHOMN
MPOAYKIHMH (KOHKPETHOMY TEXHOJOTHYECKOMY MPOIIeC-
cy, TOBapy, yciyre).

3) JOKYMEHT, BbIAAHHBII COIJIACHO MPaBUJIAM CUCTEMBI
cepTudUKay yKa3bIBaIOIIU, UTO TaHHAS MPOAYKIIUS
COOTBETCTBYET OINPEAEICHHBIM CTaHAAPTAM WJIM KaKUM-
100 APYruM TPEeOOBAHUSM, MIPEIBABISIEMBIM K JaHHOM
MPOTYKIIUH

4) TOKYMEHT, B KOTOPOM U3TOTOBUTEIH yIOCTOBEPSIET,
YTO MOCTaBJIsIEMasi UM MPOAYKIIMS COOTBETCTBYET 3a/1aH-
HBbIM TpeOOBaHUSAM

5) oxpaHsieMbIil 3aKOHOM 3HaK (coueraHue OykB, Hudp,
rpaMuecKux CUMBOJIOB) MOATBEPXKIAIOIINX, YTO JaHHAsS
MPOJYKIMSI HAXOUTCSI B COOTBETCTBUH C ONPE/ICIICHHBI-
MU CTaHJapTaMH WU IPYTUMHU TpEOOBaHUSMHU, MPEIbSIB-
JIIEMBIMU K HEM.

3anumure B TaOJIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A

b

B I

30. YcTanoBHUTE COOTBETCTBHE MCXKAY HAUMCHOBAHUECM MCIKIAYHAPOAHBIX CTAHAAPTOB U UX 000-

3HAYCHHUECM:

HaumeHoBaHue cTangapra MeskayHapoaHble
CTAaHAAPTHI
A) cTaHIapThl IPUMEHsIEMbIE TIPU MPOU3BOCTBE, MOHTaXXe | 1) ISO 9002
00CITy>)KMBaHUHT
b) cranmapThl, mpuMeHsieMbIe TIPU IPOSKTUPOBAHUH, Pa3pa- 2) 1ISO 9001

00TKe, MPOU3BOACTBE, MOHTAXE U OOCITY)KUBAaHUH

B) pykoBoasiiie ykazaHus ¢ aieMeHTaMu cucteMbl kKagecta | 3) 1SO 9000-1

') crangapThl MPpUMEHSIEMbIE TIPU OKOHYaTeIbHOM KoHTpoae | 4) 1ISO 9003
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U UCIIBITAaHUAX

J1) cranaapThl 10 00ECTICUESHUIO Ka4ecTBa, PYKOBOISIINE 5) 1ISO 9000-3
yKa3aHus 10 BEIOOPY ¥ TPUMEHEHHIO

6) 1ISO 9004-1

3anumure B TaOJIUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOIIMMHU OYKBaMHU

A B B r i

7.4 Conep:xanue 3aHATHH CEMUHAPCKOI0 THIIA
IIpakTnyeckoe 3ansATHE

[IpakTuueckoe 3aHsiTHe — 3TO OeHO4YHOE cpeacTBo (nanee OC), KOTOpoe CTAaBUT Mepe
cO0OH 1eNb YriyOJIeHHOTO O0CYKICHHSI CIIOKHOW TeMbl y4eOHOM MPOrpaMMBbl, a TaK e BBICTY-
[AeT COocOOOM MPOBEPKU 3HAHUI MOJYyYEHHBIX CTYJEHTAMU MPU CaMOCTOSATEIbHOM HU3yYEHHUH
TEMbl U IIYTEM Pa3BUTUS y HETrO0 OPATOPCKHUX CHOCOOHOCTEH B X0Jie OOCYXJIECHUS BOIPOCOB
MMPAKTUYCCKOI'O 3aHATUA. B mponecce MOoAroTOBKU K MPAKTUYCCKOMY 3aHATHIO CTYACHT 4CPIacT
U 0000IIaeT 3HaHUS U3 MaTephalia Y4eOHHKOB, MOHOTpaduii, HOPMATHBHBIX AKTOB, HAYYHBIX
CTaTeH U T.J., pPEKOMEHAYEMBIX Kadeapoi Jisi IOrOTOBKU K MIPAKTHISCKOMY 3aHSITHIO.

B npornecce opranuzanuu 1 MpoBeACHUS TaHHON (GOPMBI 3aHATHS (POPMUPYIOTCS 3HAHUS,
YMCHUSI, HABBIKU M (WJIH) OIBIT JCSTEIbHOCTH, XapaKTCPH3YIOIIHIA CIICIYIOLINE 3Talbl KOMIIEe-
TCHIIUN:

Ha ounoit popme o0ydeHus.

B 2-3 cemectpe:
OIIK-3 - cnocobHOCTBIO 0OecneunBaTh TpeOdyemMoe KaueCTBO MPOIIECCOB OKAa3aHMs YCIYT B

n30panHo# cdepe npodheccuoHaIbHOM ASSITEIIBHOCTH.

Ha 3aounoii ¢popme 00yueHus

B 2-3cemectpe:
OIIK-3 - cnocoOHOCTHIO 00eCTIeYrBaTh TPeOYyeMOe Ka4eCTBO MPOIIECCOB OKA3aHUs YCIYT B

n30panHol cdepe npodeccuoHaIbHOM ASSITEIIBHOCTH.

HpaKTI/ILIeCKI/Ie 3aHATHUA IPOBOAATCA C UCIIOJIBb30BAHUEM AKTUBHBIX H MHTCPAKTUBHBIX
dopm oOyueHus:

1. Onpoc. Onpoc — 3TO cpeACTBO KOHTPOJISI, OpraHU30BaHHOE KaK CIielualibHas Oecena mperno-
JaBatessi ¢ 00yJaronuMcs Ha TEMBI, CBI3aHHBIC C U3y4aeMOU AUCITUTUTMHON, U PACCUUTAHHOE Ha
BBISICHEHHE 00beMa 3HaHUH, 00yJaronIerocs 1o OnpeaeIeHHOMY pa3eny, TeMe, IpodieMe U T.1I.
Jlist OBBILIIEHUST OOBEKTUBHOCTU OLIEHKH OMPOC MOXKET MPOBOAUTHCS TPYMIOW MperojaBare-
neit/axcneproB. Kputepun olieHKH pe3ynbTaToB OMPOCca 3aBUCIT OT TOTO, KAKOBBI €M TTOCTaB-
JICHBI TIEpe]] HUM U, COOTBETCTBEHHO, OBIBAIOT Pa3HBIX BUIOB:

— MHAUBHUIYaJIbHBIM 0IpOC (MIPOBOIUT MPEINO/1aBaTENb);

— TPYNIIOBOM OMpoC (MMPOBOJUT TPYIITIA SKCIIEPTOB);

— OIPOC, OPUECHTUPOBAHHBIN HA OLCHKY 3HAHU;

— CUTYaLIMOHHBIN OMPOC, MOCTPOEHHBIN MO TPUHIIUAIY PEUICHUS] CUTyaIui.
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2. Tecmuposanue. TecT — 3T0 cUCTEMa CTaHIAPTU3UPOBAHHBIX 3aJlaHUN, TTO3BOJIAIONIAs ABTOMA-
TU3UPOBAThH MPOLIECTYPY U3MEPEHUS YPOBHS 3HAHUHN M YMEHHI 00yJaromierocs.

OLIGHKa pa6OTbI CTyACHTA HAa INPAKTUYCCKUX 3aHATUAX OCYIICCTBIIACTCA IO CICAYIOUIUM KPUTC-
pHsIM:

OT/IMYHO - aKTUBHOE y4acTHe B OOCYKIECHUU MPOOJIEM KaXKI0OTO CEMUHApa, CAMOCTOATEIHHOCTh
OTBETOB, CBOOOIHOE BJIa/ICHUE MAaTEpPUAIIOM, MOJIHbIE U apryMEHTHUPOBAHHBIE OTBETHI HA BOIPO-
Cbl CEMHHApa, y4acTHE B AUCKYCCHUSX, TBEPJIOE€ 3HAHUE JIEKIIMOHHOIO MaTepHala, 00s3aTelbHOI
Y PEKOMEHOBAaHHOM JI0NIOJIHUTEIIbHOM JINTEPATYPhI, PETYJIAPHAs IOCEHIAEMOCTb 3aHATHM.
XOpomo - HEAOCTATOYHO IOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI, HE3HAYUTEIIbHBIC
OImMOKY B GOPMYTUPOBKE KATCTOPUN U MOHSATHI, MEHbIIAs aKTUBHOCTh Ha MPAKTUYECKOM 3aH sI-
THUH, HEMOJIHOE 3HAHKE JIOTOJHUTEIIBHOM JINTEPATYPBI, XOPOILIAs TOCEMIAEMOCTb.
yl[OBHeTBOpI/ITeJILHO - OTBCTHI OTPAXKAIOT B LCJIOM IMOHUMAHUC TEMbI, 3HAHUC COACPIKAaHUA OC-
HOBHBIX KaTel“OpI/If/'I n HOH?[TI/IfI, 3HAKOMCTBO C JICKOHMOHHBIM MaTCpuajioOM U peKOMeHZIOBaHHOf/'I
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHAS! AaKTUBHOCTbh HA 3aHATHUSAX, OCTABJISIIOLIAS JKEJIaTh Jyd-
HIEr0 NOCEIaeMOCTb.

HeynoBieTBOpUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHITHM, YacTas HErOTOBHOCTb MpPHU
OTBETaxX Ha BOIIPOCHI, IJI0Xasl MOCEIAEMOCTh, OTCYTCTBUE KaUECTB, YKa3aHHBIX BBILLE JIJIS [TOTY-
4yeHus 00Jiee BEICOKHX OIICHOK.

3. Cumyayuonnvle 3a0aqu - 3TO 3a7a4d, MO3BOJIIONINE yYAIIMMCS OCBaWBATh MHTEIUICKTYallb-
HBIC OIIEepaINH MTOCIICIOBATEIILHO B TIpoIiecce paboThl ¢ MH(OpMANHEH: 03HAKOMIICHUE — TIOHH-
MaHHUE — MPUMEHECHHUE — AHAJIN3 — CUHTE3 — OLICHKA.

CuryannoHHBIE 33/1a4u OJIM3KU K IPOOJIEMHBIM 3a7]auaM U HAlpaBJIeHbl HA BBISIBICHUE U
OCO3HaHHE crocoba nesTenbHOCTH. [Ipu pereHnu CUTyallMOHHOW 3ajadd MpernojaBaTelb U
y4daluecs MpecienylT pa3Hble LEeNH: JUIS y4Yalluxcs — HalWTH pelieHue, COOTBETCTBYIOLIEE
JTAHHOW CHUTYAIlNH; JJIs MPENnoiaBaTelsi — OCBOGHUE YJalTUMUCS crocoda AesITeNbHOCTH M 0CO3-
HaHUE €ro CYIIHOCTH.

Mopenb CUTYallMOHHOM 3a/a4il BBITJISIUT CIACAYIOMKUM O0pa3oM: Ha3BaHWE 3a/JaHHS -
JTUYHOCTHO-3HAYMMBIN TTO3HABATENIbHBIA BOMPOC - MHQOpMAIUS MO JAaHHOMY BOIPOCY, TMpe-
CTaBJieHHas B pa3HOOOpa3HOM BHjE (TEKCT, Tabnuia, rpaduk, CTAaTUCTUUECKUE JaHHBIC U T. 11.) -
3a/laHus Ha paboTy ¢ JaHHOU UHpopMaluei.

Pemenne cuTyallMOHHBIX 3a7ad CHOCOOCTBYET Pa3BUTHIO HABBIKOB CaMOOPTaHU3AIMH
JEeSTENIbHOCTH, (DOPMHUPOBAHHIO YMEHUS OOBSCHATH SBJICHHS JIEHCTBUTENHLHOCTH, PAa3BUTHIO
CIIOCOOHOCTH OPUEHTHPOBATHCS B MHpE I[EHHOCTEH, TMOBBIINICHUIO YPOBHS (DYHKIIMOHAIBHOMN
rPaMOTHOCTH, (DOPMUPOBAHUIO KITIOYEBBIX KOMIETEHTHOCTEH, MOATOTOBKE K MPOQecCHOHATb-
HOMY BBIOOpY, OpPUEHTAIlMM B KJIIOUEBBIX MpodiiemMax COBpeMEHHOH >ku3Hu. Bo Bcex cimywasx
pEIIeHNe CUTYaIIMOHHBIX 3a71a4 OYyIeT HAlpaBJIeHO Ha JTOCTHKEHHUE 00pa30BaTeIbHBIX Pe3yJIbTa-
TOB, BBIXOAAIIHX 3a paMKHU yqe6Hor0 npeaMeTa U IPpMMEHUMBIX B pa3HbIX BUAAX ACATCIIBHOCTH.

Pemmennie MHOrNX CUTYAaIlMOHHBIX 3a1a4 CBA3aHO C aHAJIM30M KOHKPETHBIX chyauMﬁ, OT-
pPaKAIOMIUX MPOUCXOAANINE B OOMIECTBE M3MEHEHUS. DTU CUTYyallMd MOTYT OBITb HOBBIMHU HE
TOJIBKO JUIsl yYalIuXcsi, HO ¥ JUIsl IPETOoJaBaTessi, YTO U3MEHSIET XapaKTep OTHOIICHUN MEeXIy
mpernojaBaTeNieM M ydammmcs. B oObIYHON y4eOHOM mpaKTHKe MpernoaBaTellb «3HaeT», a yua-
nIMecs: «He 3HaroT». Ilpu pereHnn cuTyallMOHHOM 3aJjauM MpenojaBaTeilb U yJalluiics BBICTY-
MarT KaK paBHOIMPAaBHBIEC MAPTHEPHI, KOTOPHIE BMECTE YUaTCs pelIaTh MPOOIEMBI.

Takum 00pa3oM, BO3MOXKHOCTH CUTYAallMOHHBIX 3374 COCTOAT B CIIOCOOCTBOBAaHUM W3-
MEHEHHIO OTHOILIECHUM «YyYMTENIb — YYEHUK» B HAINPABICHWH MX PABHOIPABHOIO B3aMMOJEUCT-
BHsI, KOTJ]a IPETOJaBATENb BBICTYIIAET HE KaK MCTOYHHUK BEPHOT'O OTBETA, & KAK MTOMOTAOIIHM.
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B cuty cBoelt MeXIpeaMeTHOCTH, HHTETPATUBHOCTH, CUTYAIlMOHHBIE 3a/1a4d CIIOCOOCT-
BYIOT CUCTCMAaTHU3al[lun HpCI[MeTHBIX 3HaHI/Iﬁ Ha I[C?ITCJIBHOCTHOP'I HpaKTI/IKO-OpI/IeHTI/IPOBaHHOfI
OCHOBE, KOT'Jla y4aIllrecs, OCBauBasi yHUBEPCAIbHBIC CIIOCOOBI JIEATEIBHOCTH, PEIIA0T JIMYHOCT-
HO-3HAYUMBIC HpO6JICMLI C UCIIOJIB30BaHUECM HpGI[MCTHBIX 3H3,HHI>1.

HOC—)TOMy CI/ITyaI_[I/IOHHBIe 3aJa4dn MOI‘YT BBICTyHaTB B KaAUCCTBEC pecypca paBBI/ITI/ISI MOTHU-
BallMM YYaIIUXCS K TTO3HABATEILHOMN NESITEIbHOCTH.

[Ipormecc pemnieHUss CUTYallMOHHOM 3a7a4d BCEr/a MPEATOJaracT «BbIXO» CTYICHTA 3a
paMKH y4eOHOTO IMpoIiecca, B MPOCTPAHCTBO COIUATBHOM MPAKTHKU. DTO MPOUCXOIUT, KOTAa
yYaIuMcsl Tpejiaraercsi pa3padboTaTh MPOEKT, HAMPABICHHBIH Ha OCBOCHUE COIMOKYJIbTYPHOU
CpGI[BI, NI yCTaHOBI/ITB BSaHMOﬂeﬁCTBHe C I/IH,Z[I/IBI/II[yaJIBHbIMI/I NN KOJUICKTUBHBIMHA cy61,e1<-
TaMU BHE By3a (OpraHbl yInpaBJ€HUs, BIACTH U T. [1.), TO €CTh CO3/IaI0TCSl YCIOBUS BKJIIOUEHU S
y4dalxcs B aKTUBHYIO OOLIECTBEHHYIO JESITEIbHOCTD.

OIIGHKa pa6OTI)I CTYILCHTa Ha HpaKTI/ILICCKI/IX 3AHATUAX OCYHICCTBJUICTCSI 110 CJIGZIy}OHII/IM KpI/ITe-
pUSM:

OTIMYHO - aKTUBHOE y4acTHe B 00CYKJIEHUU MPOoOJIeM KaKI0OT0 CEMUHApa, CAMOCTOSTEIbHOCTh
OTBETOB, CBOOOTHOE BJIa/ICHUE MAaTEPUAIIOM, MOJIHBIE U apI'YMEHTUPOBAHHBIE OTBETHI HA BOIPO-
Chl CEMHHApa, y4acTHE B IUCKYCCHUSX, TBEPOE 3HAHUE JICKIIMOHHOTO MaTepuana, 00s3aTenbHOMI
Y PEKOMEHOBAaHHOM JIOIIOJHUTEIBHOM JINTEPATYpPBhI, pEryJIsipHas IOCEIAeMOCTb 3aHATUN.
XOpoI1Io - HEJOCTATOYHO IOJHOE PACKPBITHE HEKOTOPBIX BOIPOCOB TEMbI, HE3HAYUTEIHHBIC
OImMOKY B GOPMYITUPOBKE KATCTOPUN U MOHSATHI, MEHbIIAs aKTUBHOCTh Ha TIPAKTUYECKOM 3aH sI-
THU, HETIOJIHOE 3HAHKE JIOMOJIHUTEILHOMN JIUTEPaTyphl, XOPOIIasi OCEIAeMOCTb.

VY I0BJIETBOPUTEILHO - OTBETHl OTPAKAIOT B 11€JIOM MOHMMAaHUE TEMbI, 3HAHHUE COACPIKAHMS OC-
HOBHBIX KaTE€ropuil U MOHATHM, 3HAKOMCTBO C JIEKHMOHHBIM MaTEpPHAIOM U PEKOMEH/I0BAHHOMU
OCHOBHOM JIMTEpATypOH, HEJOCTATOYHAS! AaKTUBHOCTh HA 3aHATHUSX, OCTABIISIIOLIAS JKeJIaTh Jyd-
IIIETO IOCEIIaEMOCTbh.

HeynoBneTBOpUTENBHO - MACCUBHOCTh HA MPAKTUYECKOM 3aHATHH, YacTas HErOTOBHOCTh MpPHU
OTBETAxX Ha BOHpOCI:vI, IJ1oxast moceuia€MocCThb, OTCYTCTBI/IC Ka4eCTB, YKa3aHHI>IX BBIIIC OJIA HOJ'[y-
yeHus 00jiee BLICOKHX OLIEHOK.

4. I'pynnoeoii npoekm COBMECTHas y4eOHO-TIO3HaBaTeIbHAs, MCCIEAOBATENIbCKAsl, TBOPUYECKas
WJIM UTPOBAs JICSITEIILHOCTh yJalluXcsi — MapTHEPOB, UMEIoIas 001ue mpodaemMy, 1eib, coria-
COBaHHbBIE METOJIbI U CIIOCOOBI pelIeHHs MPOOIeMbl, HalpaBleHHas Ha TOCTH)KEHHUE COBMECTHO-
ro pe3yibTaTa.

Lens mpOEKTHOM EATETbHOCTH — pealn3alus MPOSKTHOTO 3aMbICIa KOHEUHBINA PE3YIIbTAT.

3amura u oreHKa npoekra (6amn):

[TocTanoBka mpobiemsl, ee akTyanbHOCTb 0-1.

Bricka3biBaHuE TUIIOTE3BI, apryMEHTalUs ee mojaoxeHuit. 0-1.

OcHoBHas yacTb. JTanbl paboThl HaJl MPOEKTOM, MOJTyUYEHHbIE Pe3yIbTaThl U UX KPATKUN aHATIHN3
0-1.

dopmyupoBaHUe BHIBOJIOB 00 yCIOBUAX U crioco0ax AocTrkeHus nenu 0-1.
CaMOoCTOATEIHHOCTh U OPUTHHAIBHOCTD PELICHUS 3a1a4 npoekTupoBanus 0-1.
YmMmenue paborats B komanje 0-1.

Odopmnenue mpoekta B COOTBETCTBUHU ¢ TpeboBarusmu 0-1.

Copnepxanne noxmana 0-1.

OTBeThI Ha BOMPOCHI APYTUX YYACTHUKOB 3aIIUTHI (Auckyccus) 0-1.
ITpesenTanus 0-1.

TemaTuKka NPaKTHYECKUX 3aHATHH 1J1s1 04HOI (pOPMBI 00yUeHH S
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brok 1. . Cranpaprusaius U cepTrduUKaIms Kak HHCTPYMEHTBI 00€CIICUCHHUSI Ka4eCTBa YCIyT

Ipaxmuueckoe 3ansamue 1. «TepMUHONOTHS CTAHAAPTU3ALUH, CEPTUDHUKALUN U METPOJIOTHI
(cemuHap-tpeHuHr). Bpems BbInosHeHUs: 2 Yaca

Llenb paboThI: yriTyOIeHHOH IPOPaOOTKU TEPMHHOB 110 Kypcy «CTaHnapTu3anus 1 yupaBlIcHUE
Ka4eCTBOM», 3aKPEILICHUE MOJyYCHHBIX Ha JICKIIUU 3HAHUI B 00JIACTH TEPMUHOJIOTUYECKOTO U
METOAMYECKOro arrapaTa CTaHapTU3alUK U YIIPABICHHE KAYeCTBOM, B YaCTHOCTH 3aKPeILIsi-
I0TCS AeOUHHUILINY TOHSATHIA: *CTaHIAPTH3ALMUS, CTAHAAPT, HAMOHAIIBHBIA CTaHAAPT, MEXKTyHa-
POIHBII CTaHIAPT, TEXHHYECKOE PEeryInpoBaHue, 0€30MacHOCTb MPOAYKIUH, PUCK, aKKPEIUTa-
1Hsl, CepTU(UKAT COOTBETCTBUS, CPEICTBO UBMEPEHHUN H T.II.

Ipakxmuueckoe 3anamue 2. «VI3y4eHne TEXHHYECKOTO 3aKOHOIATEILCTBA (padoyasi TeTpajb)
Bpems BbinonHeHus: 2 yaca

L{enb paboTsr: [IproOpecTr HaBBIKK paOOTHI ¢ 3aKOHOAATESILHBIMA JOKYMEHTAMH.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomenus perynupyer @enepayibHblil 3aK0H «O TEXHUYECKOM PETYJIUPOBAHUM?

2. OCHOBHBIE HCTOYHUKHU TEXHUYECKOTro IIpaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
periiaMmeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTyT coziep>KaTh TEXHUYECKHE PETJIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PEryIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTaMu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummte To Mecto B @3 0 TEXHHUECKOM peryaupoBanud, rae O3 HaennBaer pa3padboTan-
k0B TP Ha euHBINA MOAXO0A K OTEYECTBEHHON U UMIIOPTHOM MTPOAYKIUU

10. VkaxknTe 1menu CTaHAapTU3AuT

11. Kak Bl monnmaete 100poBOIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTAaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CyObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAaHIAPTOB OpraHU3aLui.

15. Yo BX0aMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3a1N?

16. Ha3znauenue o0mepoCcCHiiCKIX KiIacCu(UKATOPOB TEXHUKO-IKOHOMUYECKOHN U COITUAIbHON
UHpOpMaLUH.

17. JInst yero HeoOXOAMMO MTOATBEPKIATh COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJICHHS COOTBETCTBUS Ha TeppUTOpUU PD?

19. HazoBuTe 00BEKTHI TOOPOBOIHHON CEPTH(HUKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTHI 0053aTENBHON CePTUDUKAIIH.

22. B xakoM ciy4yae MpOBOJIUTCS JEKIapHUPOBAHNUE COOTBETCTBHS?

Ilpakmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHAS CUCTEMa MapKUPOBKI» (pa-
Oouast TeTpab).

Bpems BemonHeHus: 2 yaca

[{enb paboTHI - BBIABIEHUE POJIM Pa3IMUHBIX BUIOB MapKUPOBKHU TOBapoB. JlaHHOM 11e/n OTBe-
qaloT 3a7a4d paboThI:

1. Onpenenenne NOHATHS MapKUPOBKHU U TPEOOBAaHUH, IPEAbSBIIEMbIX K HEH;

2. Knaccugukanus MapKUpOBKHU U OTIpe/IeTICHNE 1IeIeH U 3a1a4 pa3IMyHbIX BUJJOB MApPKHPOBKH;
3. AHanu3 UCHOJIb30BAHUSI MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:
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1. Yro Takoe rocynapcTBeHHass HH(PpOpPMAIIMOHHAS CHCTEMa MapKUPOBKU?

2. B kakux ciny4asx y FOpUIAYECKUX JUI] U MHIUBUAYAIbHBIX MIPEANPUHUMATENICH BOSHUKAET
00513aHHOCTh OCYILECTBISATH MAPKUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIbHBIMH (MACHTU(PHUKAIIMOHHBIMH ) 3HAKAMI»?
4. KT0 siBIIsieTCs OnepaTropoM rocyIapCTBEHHON HHPOPMAITMOHHON CHCTEMbI MAPKHUPOBKU?

5. C Kako# JaThl HACTyMHaeT 00s3aHHOCTh M0 MAPKUPOBKE TOBAPOB?

6. I'ie HaxoAUTCs MPOU3BOICTBO KOHTPOIBHBIX (MIACHTH()DUKAITMOHHBIX ) 3HAKOB?

7. Kakoe o6opynoBanue He0OX0AMMO ISl paOOThI C KOHTPOJIBHBIMU (MACHTH(UKAITMOHHBIMU )
3HaKamu?

8. KTo nmeer 10CTyI K CBEICHUSM, COACPKAIIUMCS B TOCYIapCTBEHHONH HH(GOPMAIITMOHHOM CHC-
Teme «MapKupoBKa»?

9. Kakoe o6opynoBanue He0OX0AUMO ISl paOOThI C KOHTPOJBHBIMU (MACHTH(UKAITMOHHBIMU )
3HaKamu?

10. KakoB cpok M3roTOBJICHHSI KOHTPOJIBHBIX (MACHTH(PUKAIIMOHHBIX) 3HAKOB?

11. KTo nomkeH MapKupoBaTh TOBAPHI?

12. Yem MapkupyroTcs TOBApHI?

13. CKOJIBKO CTOAT KOHTPOJIbHBIE (MIeHTH(PHUKAIIMOHHBIC) 3HAKHU?

14. Kak cTaTh y4aCTHUKOM CUCTEMBI MaPKUPOBKH TOBAPOB?

15. Yto Takoe rinobanbHblil HOMep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ipakxmuueckoe 3anamue 4. «OnpenereHue MOAITMHHOCTHA TOBApa MO MITPUX KOy MEXTyHAPOI-
Horo eBpoctanaapta EAN» (pabGouas TeTpaip).

Bpewms BbimonHeHus: 2 yaca

Llenb paboTsl: M3yunTh METOIUKY MEXTyHapoAHOTO eBpocTaniapra EAN u HayuuTcs onpene-
JSITh TTOJUTMHHOCTB TOBapa MO TPUHAAUATHPA3PSIIHOMY U BOCBMUPA3PSATHOMY ITPHX-KOITY.
KoHTposbHbIE BOIPOCHI:

. KakoBo HazHaveHue TOBapHOTO MITPUX-KO1a?

. Kakasg undpopmanus cogepkurcsi B TOBApHOM HITPUX-Ko1e?

. Kakyto nndopmanmio noiaydaer psaoBoil NoTpeOUTENb U3 TOBAPHOIO MITPUX-Koaa?

. CKOJIBKO PSIJIOB COZIEPKUT TOBapHBIN mITpux-koj EAN-137

. Kaxoii psia B ToBapHOM IITPUX-KOJE NMPEAHA3HAYEH /7Sl TIOKYIaTeNs ?

. Kakoii psig B TOBapHOM IITPUX-KOZE MPpEeJHA3HAYEH Ul CKaHepa?

. UTo B mITpUX-KOJaX CTaHIaPTHU30BAHO?

. MOXHO JI1 OTHECTH IUTPUXOBOE KOAUPOBAHUE K PA3HOBUIHOCTH MH(DOPMAIIMOHHBIX TEXHOJIO-
rum?

9. B uem 3akirouaeTcs CyTh MNPOBEPKU MOJIMHHOCTH MITpUX-Koaa EAN-13?

12. CkonbKUM IITpUXaM U MpodesaM COOTBETCTBYET OAMH pa3psi B TOBAPHOM IITPUX-KOJE?

0N N WIN—

Ilpakmuuecxoe 3auamue 5. «PacumdpoBka MapKUPOBOYHBIX 3HAKOBY (pabouas TeTpaib).
Bpems evinonnenus: 2 uaca

Lens pabotel: U3yunts MapkupoBouHble 3Haku (M3) Ha npumepe [1K, npoananusupoats ux,
CENaTh BBIBOJBI O JOCTOMHCTBAX U HEAOCTATKAX.

KoHTpoIbHBIE BOITPOCHL:

1. Kakue M3 nomxHbI 003aTeIbHO MPUCYTCTBOBATH Ha MOHUTOpE [TK?

2. Kakue M3 Ha usyyaeMoM MOHUTOpPE HH(POPMUPYIOT MoJib30Batens o 6e3omacuoctu [1K?
3. Kakue M3 Ha 3a1aHHOM MOHUTOpPE UH(OPMHUPYIOT MOJIB30BATENS O CTpaHAX-IKCIIOpTEpax
JTAaHHOTO MOHUTOpA?

4. Cxonbko cepTu(uKaToB COOTBETCTBUS H0oKeH umeTh 1K ¢ Beixogom B UHTEpHET?

5. Cxonbko CC nomken umetsh 11K 6e3 moakmoueHus Kk TenedoHHOM ceT?
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Ilpakxmuueckoe 3anamue 6. «AHaTU3 pealbHOTO cepTU(UKATa COOTBETCTBUD (pabouas TeT-
pann).

Bpems BbimonHeHus: 2 yaca

Lenb pabotsl: [Ipoananu3upoBath 3aJaHHBINA cepTU(UKAT COOTBETCTBUS U HAMKMCATH BBIBOJIBI O
€ro rOJTHOCTH.

KoHTponbHbIE BONIPOCHI:

1. Kakue npusHaku cepTudukara COOTBETCTBHSI XapaKTEPU3YIOT €r0 MOUIMHHOCTh?

2. Yto Takoe yciyra B coorBerctBuu ¢ MC MCO 9004.2?

3. Kakyto niensb npeciieyer 100poBosibHAs cepTuduraus?

4. Kto onpezenser npoBeaeHne 00g3aTeIbHOM U JOOPOBOIBHON cepTUDUKALIMY TPOTYKIIUT
(yemyr)?

5. Kakoii MapKupOBOYHBIH 3HaK Ha yIaKOBKe ToBapa HHGOPMHUPYET MOKYIATENd O TOM, UYTO TO-
Bap UMeeT CepTUPHUKAT COOTBETCTBUA?

6. B kakux cucremax o0sg3aTenbHON cepTHPHUKAIUH TOJDKHBI ObITh cepTuduuuponans 1K

7. B mpouiecce cepTuuKauy MPHHAMAET y4acTHE TPEThsl cCTOpoHa. YTo 310 Takoe?

8. KTo omutaunBaet cepTuduKaliOHHbIC UCTIBITAHUS ?

9. CymiecTBYeT JI1 CPOK JACUCTBHS CePTH(PHUKATA COOTBETCTBHSI?

10. KakuM BHEIIHUM MPU3HAKOM OTIUYAOTCS CUCTEMBI cepTuduKranun?

Ilpaxmuuyeckoe 3anamue 7. «MexayHapoHas cuctema equHull pusndeckux Beanaun CH» (pa-
Oouast TeTpab).

Bpewms BoinonaHeHus: 2 yaca

L{enb paboTel: hopMHUpOBaHUE YMEHHUH OCYIIECTBIISITH IEPEBOJT HE METPUICCKIX SAMHUI] H3ME-
penus B enuHuIbl Mexaynapoanoit cucremsl (CH), cornacHo pekoMeHaanusM MexayHapo/i-
HOM opranu3zanuu crangapruzauuu UCO.

KoHTposibHBIE BOITPOCHI:

1.Ha3zoBuTe OCHOBHBIE U JIOTIOTHUTENIbHBIC eAUHUIIBI ccTeMbl CI?

2.Kak o0pasyroTcs KpaTHbIE U I0JIbHBIE €IUHUIIBI MeXTyHapOAHON CUCTEMbI eIMHUIL?
3.IIpunnumnsl 06pa3oBaHMs MPOU3BOIHBIX €AMHHUI] MEXTyHAPOIHON CHCTEMBI?

4.Yto Takoe pazmep Gpu3nveckoi BeTHUNHbI?

5.Kakue equHULIBI SIBISIOTCS TOBHBIMH, KpaTHBIMU OT eauaut] CHU?

6.YTo Takoe CUCTEeMHbIE, BHECUCTEMHBIE €IMHUIIBI?

7.Kakue cymiecTByrOT paBuiia HalMCaHus 0003HAYeHUsI €TUHULL?

Ilpakmuuecxoe 3auamue 8§ O630p 3aKOHOIATENHCTBA B cPepe CTaHIAPTU3ALMH U CepTUDUKAITNN
B oOnactu HeaBuxkuMocTu U JKKX.

Bpewmst BemonHeHus — 3 yaca.

[{enb paboThl: IpHOOpETEHNE HABBIKOB PAaOOTHI C INTEPATYPHBIMU UCTOYHHKAMU, YI€OHOM, Crie-
[TUATBHON ¥ HAYYHOH JIMTEpaTyphl B chepe CTaHIapTH3AIUHN U CEPTH(HUKAITNH C UCITOJIb30BAHU-

eM OBbC u pecypcoB HH(POPMAIIMOHHO - TENIEKOMMYHHUKAITMOHHOM ceTu «IHTepHET».

Ilpakmuueckoe 3anamue 9. TectupoBanue 1o 610ky 1 «CrangapTuzanus u cepTuUKanus Kak
MHCTPYMEHTHI OOECTIeUeHHUsl KayecTBa YCIyTr»
Bpewms BoimosnHenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM
Ilpakxmuueckoe 3anamue 10. «I3yueHne NOHATUS «KauecTBOY» (pabouasi TeTpajp).
Bpewms BoInonHeHus — 2 gaca.

[{enb paboThl: yrayOieHne MpeICTaBICHHUA O TIOHSTUU «Ka4EeCTBOY.
KoHTposbHbIE BOPOCHI:
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1. Yro moHumaeTcs 1oj KaueCTBOM IPOLECCOB U MpoayKuuu? Kakue TpH 31€eMEHTa BKJIIOYAET
IIOHSATHE KadecTBa?

2.Y1o BXOJIUT B TPUAAY METOJIOB U BUOB ACATEIBHOCTH IO OOECTIEYeHUIO KadecTBOM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiTe yHUBEpcalbHbIe TPEOOBAHMS K KQUECTBY MPOIYKIIHMH U YCIIYT.

4 KakuMu MeXIyHapOJIHBIMU CTaHJAapPTaMH YCTaHOBJIEHA COBpeMeHHas cucteMa kadectna (CK)?
5.IlosicauTe moHATHE XU3HEHHOTO nMKIa npoaykuuu (XKLIT). 3apucyiite Mmoaens obecriedeHus
Ka4yecTBa B BHUJI€ HETIPEPBIBHOM LieNU (OKPYKHOCTH).

Ipaxmuueckas 3anamue 11. «3yuenne MeXIyHapOAHBIX CTaHAApTOB KadecTBa ycinyr MCO
cepun 9000» (pabouast TeTpanp).

Bpewms BbinonHenus — 2 yaca.

Llenb paboThI: yriryOjaeHne IpeACTaBICHUH O CHCTeMax KayecTBa, 00 yrpaBIeHUH KaueCTBOM Ha
OCHOBE TIOJIUTUKHU B 00J1aCTH KayecTBa.

KoHTpoJIbHBIE BOIIPOCHL:

1. HazoBuTe OCHOBHBIE TPEOOBAHUS, IPEIBSABISIEMbIC K CUCTEME KaueCTBa.

2. Ocuosuble pazaenst [OCT P 9001-2001.

3. [lepeuncnure Bce I€MEHTHI CUCTEMBI U IaliTe UM KPATKYIO XapaKTepUCTHUKY.

Ipakmuueckoe 3anamue 12. «BocrpusTre COBpeMEHHONW KOHLIETIIIUM YIIPABJICHUS KaUeCTBOM
(17151 ycnoBUM HMBUIIM30BAHHOIO PHIHKA)» (CUTYyallMOHHAs 33/1a4a-TECTUPOBAHNUE).

Bpewms BeimonHenus — 2 qaca.

Llenb paboOTHI: PACCMOTPETH 3HAYCHUE YIIPABICHUS KAYECTBOM B YCIOBUSAX KOHKYPEHIIUH, O3HA-
KOMUTBCSI C OCHOBHBIMU IMOHATUSMU COBPEMEHHOI'O MEHE/PKMEHTA KaueCTBa.

Bri6epere HOMepa 0TBETOB, KOTOPbIE COOTBETCTBYIO Bamemy npecraBieHuio 00 ynpaBjieHUn
KayeCTBOM.

1. KauecTBo - cOOTBeTCTBHE TPEOOBAHUSAM HOPMATUBHO-TEXHUUYECKOMN TOKyMEHTALIUU.

2. KagecTBO TpyzAa Kax/10ro paboTHHUKA U MOAPA3ACICHUSI MOKHO U3MEPUTH U OLICHUTb.

3. Hamnyumeit cuctemMoil ynpaBiieHHs] KAYECTBOM SIBJISIETCSl CUCTEMa MPEIOTBPAIICHHS OITHOO0K
B pabore.

4. bonpmMHCTBO OMIMOOK B padoTe, AeeKTOB U Opaka MpU CO3/ITaHUU HOBOBBEIECHUN BO3HUKAET
110 BUHE paboyuuX U pAJOBBIX UCTIOIHUTENEH.

5. Kaxnplil pabOTHUK, €CTECTBEHHO, MOKET JIOMYCKAaTh OIIMOKU B paboTe, YTO JOJIKHO YUUTHI-
BaThCsl TPEOOBAHUSAMU K KauecCTBY Tpy/Ja.

6. Y Bcex paOOTHHMKOB O0JIbIlIasi YacTh OLIMOOK B paboTe CBsI3aHa C OTCYTCTBUEM y HUX HE00XO-
JUMBIX 3HaHUHM 1 HEBHUMATEJIbHOCTBIO BO BpeMsl pabOThI.

7. ObecrnieyeHre KayecTBa NMPOAYKIMHU Ba)KHEE BBINOJIHEHUS IUIaHA - rpaduKa ee MpOou3BOJCTBA
U peaju3aluu.

8. 3a KauecTBO MPOAYKIINH, TTOCTABISIEMON TPEANPUATHEM TTOTPEOUTENSIM, OTBETCTBEHHOCTH HE-
cet Tosibko OTK u pykoBoacTBO.

9. Jly4iiie BBIIOTHUTH pabOTy TOYHO B CPOK C HEKOTOPHIMH IOTPEIIHOCTSMU, YEM BHITIOJTHUTH €€
U/iealbHO, HO C HEOOJIBIINM OIMO3AaHUEM.

10. Ha mpenmnpusiTiu 10JKHA OBITH COBEPILIEHHAs CUCTEMA y4eTa 3aTpaT U U3JEpKEK U3-3a HU3-
KOT0 KayecTBa MPOTyKIUH.

11. Ha npeanpustun A0JKHO OOJIblIE BHUMAHMS YAENATHCSA YIYULICHUIO M OOECIeueHUIo Ka-
YecTBa NMPOIYKIIUU, YeM CHUKEHHUIO €€ ce0eCTOMMOCTH.

12. JlenernpoBaHue ONEPATHUBHBIX IMOJHOMOYMN W OTBETCTBEHHOCTH 3a Kade€CTBO NPOAYKIIHH
PSIOBBIM HMCIIOJTHUTENSAM SIBJISIETCS TIO3UTUBHBIM SIBIIEHMEM U 00ECHEeUMBACT JIY4IIHe YCIOBHUS
JUTSL BBITTOJIHEHUSI (DYHKIMN U JOMOJIHUTENBHBIX 0053aTENIbCTB PYKOBOJUTENISIMH HU30BOTO 3Be-
Ha.

13. CtumynupoBanue 6e31e(heKTHON pabOThI PATOBBIX PAOOTHUKOB - TJIABHOE B JACSATEIHHOCTH
PYKOBOZCTBA IIPH YIIPABJIEHUN KaYECTBOM.
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14. Llenpio B 00J1aCTH KauecTBa HOBOM MPOMYKIMHU SIBJISETCS 0OecrieueHre KauecTBa U3roTOBIIe-
HUA (CTAaOMIBHOCTH KauecTBa).

15. TlpuoputeT B COBPEMEHHBIX CHUCTEMaX KayecTBa NMPUHAIJIEKUT CTATUCTUYECKUM METOAAM
KOHTPOJISI KauecTBa MPOAYKIIMU B OOJbLICH Mepe, UeM aBTOMAaTHYECKOMY CIUIOIIHOMY KOHTPO-
JII0 KayecTBa.

16. JlokyMeHTUPOBaHUE CHUCTEM YIPaBICHUS KaueCTBOM Ha MPEANpPHUATHH HE sBIsSETCS 00s3a-
TEJIbHBIM.

17. IIpu BBICOKOM TEXHHYECKOM YPOBHE M CTAOMJIBHOCTH KayecTBa BBIMYCKAEMOMN MPOIYKIUU
cepTU(UKAIMS CUCTEMbl MEHE/DKMEHTA KauecTBa M cepTU(UKALNs TPOAYKIIUHN HE SABISIOTCS I1e-
JeCO00pa3HBIMHU.

18. BausiHue npeanpusaTus B 00JaCTH Ka4ecTBa Ha CyONOAPSTUMKOB ChIPbsl, MATEPHAJIOB U KOM-
IUIEKTYIOLIUX U3/IETHI OCYIIECTBISIETCSA TOJIBKO MOCPEACTBOM KOHTPAKTOB Ha MOCTaBKH.

19. PykoBoACTBO IpEeNNpUATHEM IOJIKHO 3aHMMATBHCS BOIPOCAMM YIPABJIEHUS KayeCTBOM HE
menee 50-60 % Bcero pabouero BpeMeHHU.

Ipaxmuueckoe 3anamue 13. «AKIIHOHEPHOE OOIIECTBO MOTYYHIIO CEPTU(DUKAT COOTBETCTBUS»
(cutyanMoHHas 3a/1a4a).

Bpewms BeimonHenus — 2 yaca.

Llenb pabOTHI: U3YYUTH U 3aKPEIUTH HABBIKM IPUMEHEHUS MEKIyHApOIHbIX cTranaapToB UCO
cepuun 9000 c 11enpr0 0OecreyeHus U MOBBIIIEHUS Ka4eCTBa BBITIOIHAEMBIX Pa0oT.

KoHTpoJIbHBIE BOIIPOCHL:

1. IIpoananu3upyite 06IacTh MPUMEHEHUS MeXIyHapoaHbix ctanaaptoB UCO cepuu 9000 u
OTBEThTE, IpaBUIbHO JU nocTynuiio AO «OPJIDKCy, Beiopas s BHeapenus MC UCO 90017
2. Kakue usMeHeHus U mouyemMy ObLTH BBEJIEHBI B ACSITEIbHOCTD MPEANPUSITHSI U €r0 OPICTPYKTY-
py?

3. Kakue nmpuyuHbl CTUMYJIHPOBAIN TPEAIPUITHE OPUESHTHPOBATHCS HAa MEKIyHAPOIHBIE CTaH-
JapThl 110 CUCTEMaM KayecTBa?

4. Kakue nenu npecienosano AO, nmpuHUMas pereHre 00 0CBOCHUH MEXIyHapOAHbBIX CTaHIap-
toB UCO cepun 9000?

5. AO nutanupoBasio cepTU(UIMPOBATh CHUCTeMy KadecTBa cpa3dy Ha coorBerctBue MC MCO
9001 u EN29000. [Toyemy 3T0 BO3MOKHO?

6. [Touemy AO nopano 3asBKy Ha cepTudukanuio B pupmy «Peructp Jlnoiina», a He obpatu-
JIOCh B POCCUHCKUN OpraH 1o cepTudukanun’?

Ilpakxmuueckoe sanamue 14. «Kak O0opoThCsl ¢ MOJAENKaMU Ha OTEUECTBEHHOM pPbIHKE?» (CH-
TyallMOHHAas 3a/1a4a).

Bpems BbimonHeHus — 2 yaca.

Llens pa®oThI: 3aKpenuTh MOJTYYEHHBbIE 3HAHUS U YMETh HCIOJIb30BATH MAPKETUHTOBBIE MEPO-
NPUSATHUS TSI TPETOTBPAILICHHSI TOIISITKA HA OTEYECTBEHHOM PBIHKE.

KoHTposbHbIe BONPOCH:

2. Kakue crmocoObI HeZIOOpOCOBECTHOM KOHKYPEHITHH OTIMCAHBI B CUTYaIluHU ?

3. Onpenenute poiib yIpaBJIeHUs] KAUeCTBOM, CTaHIAPTU3ALUH, CEPTU(GUKALIMU U METPOJIOTUH B
NPEOTBPAICHUN TTOCTYIUICHUS! HEKAYeCTBEHHBIX TOBAapOB W IOJAJCIIOK HAa PHIHOK NMPUMEHH-
TEJIbHO K OMHMCAaHHON CUTYyalllH.

4. Kakum 00pa3omM MOYKHO HCIOIB30BaTh MAPKETHHTOBBIE MEPOIIPUSATHUS U, B YACTHOCTH, peKJIa-
My A7t 60pbOBI € oaaeIKaMu?

Ipakxmuueckue 3anamus 15-17. «Pa3pabotka Ilonutuku B oOmacTu kadecTBa B cpepe HEIBU-
xumoctu 1 KKX» (rpynmnoBoii mpoexT).

Bpewmst BbInoIHEHUS — 7 4acoB.

Llens mpoekTa: yrmyOiieHHE MPEeACTaBICHHH O (OPMHUPOBAHUN OCHOBHBIX CTPATETMYECKUX Ha-
NpaBJeHUN B 00JIACTH Ka4ecTBa, MOJIyueHHEe YMEHUH B ee (POpMYITHPOBAHUU.
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llpakxmuueckoe 3ansimue 18. TectupoBanue no pazaeny «CUcTeMbl yIpaBICHHUS KaueCTBOM»
Bpewms BbmmonHenus — 1 yac.

TemaTuka NpakTHYeCKUX 3aHATHH /151 3209HON (popMBbI 00yUeHH st
Bnox 1. . CTaHILapTI/BaI_II/I}l n CCpTI/I(l)I/IKaHI/IH KaK HHCTPYMCHTHI o0ecrieueHns KauyecTBa yciayr

Ipakxmuueckoe 3anamue. «I3ydeHue TEXHUYECKOTO 3aKOHOAATENbCTBA» (paboyast TETpaib)
Bpewms Bbinonnenus: 1 gac.

Llenb pabotsr: [IproOpecTr HaBBIKK PaOOTHI C 3aKOHOAATEILHBIMH JJOKYMEHTaAMHU.
KoHTposbHbIE BOIPOCHI:

1. Kakue otHomeHnus peryaupyer @enepajibHblil 3aK0H «O TEXHUUYECKOM PETYIMPOBAHUN»?

2. OcHOBHBIE HCTOYHUKHU TEXHUYECKOI0 IpaBa B Poccuu.

3. Llenmu mpUHATHSA TEXHUYECKUX PETIIAMEHTOB.

4. B xakux nemnsx yreepxaaercs [Ipasurensctsom PD nporpamma pa3paO0oTKH TEXHUYECKUX
periiaMmeHToB?

5. Ha3BaTb BU/IbI TEXHUYECKUX PETIIAMEHTOB.

6. UTo MOTyT coziepKaTh TEXHUYECKHE PETIIAMEHTHI?

7. COBMECTHM JIM TEXHUYECKUH PEryIaMeHT ¢ MEeXAyHapoJHbIMU cTaHaapTamu? [louemy na umm
HeT?

8. B kakoMm citydae ¥ KTO MOXKET OTMEHHUTh TEXHUUECKUH peraaMeHT?

9. Beimummre To Mecto B @3 0 TEXHUUECKOM peryaupoBanud, rae O3 HarenuBaeT pa3padoTdn-
koB TP Ha equHbIi MOAX0/] K OTEUECTBEHHOM U UMITIOPTHON IPOYKIIMH

10. YkaxkuTe 1meau CTaHAapTU3ALUN

11. Kak Bl monnmaete 100poBOIbHOE M MHOTOKpaTHOE MPUMEHEHHE CTaHIapTOB?

12. Tlepeuncnute JOKYMEHTHI B OOJIACTH CTAaHIAPTU3AIINU.

13. Ha3oBuTe 00BEKTHI U CYObEKThI HAIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBute 00BEKTHI U CYOBEKTHI CTAHIaPTOB OpraHU3alui.

15. Yo BX0aMT B 0053aHHOCTH HAIMOHAIBHOTO OpraHa Mo CTaHAapTH3a1N?

16. Ha3znauenue o0mepoCcCHiiCKIX KiIacCu(UKATOPOB TEXHUKO-IKOHOMUYECKOHN U COITUAIbHON
UHpOpMaLIUH.

17. JInst yero HeoOX0AMMO TTOATBEPKIATH COOTBETCTBUE?

18. Kakue cymecTBytoT (hOpMbl HOATBEPKJIEHHS COOTBETCTBUS Ha TeppuTOpuu PD?

19. HazoBuTe 00BEKTHI TOOPOBOIBHON CEPTH(HUKAIINN.

20. Yo Takoe «3HaK 0OpallleHus] Ha PHIHKE»?

21. OOBeKTH 00513aTeNBHON CePTUDUKAIIH.

22. B xakoM ciy4yae MpOBOJUTCS JEKIapHUPOBAHNE COOTBETCTBUA?

Ilpakmuueckoe 3anamue. TectupoBanue 1o 61oky 1 «CrangapTuzanus u cepTuUKanus Kak
MHCTPYMEHTHI O0ECTIeUeHHUsI KauyecTBa YCIyTr»
Bpewms BoimosnHenus — 1 gac.

brnok 2. Cucremsl ynpapieHus: Ka4eCTBOM

Ipakxmuueckoe 3anamue. «V3ydeHue MOHATHS «KauecTBO» (paboyast TETpalb).

Bpewms BoinonHenus — 1 gac.

Llenb paGoThl: yriryOiaeHne NpeACTaBICHUN O OHATHH «KaueCTBOY.

KoHTposIbHBIE BOITPOCHL:

1. Yro moHuMmaeTcs 1oj KaueCTBOM IPOLIECCOB U MpoayKuuu? Kakue TpH 31€eMEHTa BKJIIOYAET
MIOHSATHE KadecTBa?

68 © PTYTUC



2.Y1o BXOJIUT B TPUAAY METOJIOB U BUOB ACATEIBHOCTH MO O0ECIIEYeHUIO KadecTBOM? 3apu-
CyHTE U MOSCHUTE.

3.0xapakTepu3yiiTe yHUBEpcalbHbIe TPEOOBAHMS K KQUECTBY MPOIYKIIHH U YCIIYT.

4. KakuMu MeXIyHapOJIHBIMU CTaHJIApPTaMH YCTaHOBJIEHA COBpeMeHHas cuctemMa kadectBa (CK)?
5.IlosicauTe moHATHE XU3HEHHOTO IMKIa npoaykuuu (XKLIT). 3apucyiite Mmoaens obecriedenus
KauyecTBa B BUJI€ HENIPEPBHIBHOM 1IeMH (OKPYKHOCTH).

Ilpakmuueckoe 3anamue. TectupoBaHue 1o pazjeny «CUCTeMbl yIpaBIeHUs KaUeCTBOM»
Bpewms BbmmonHenus — 1 yac.

8. IlepeyeHb OCHOBHOW W JONMOJHUTEIbHON Yy4eOHOW JHMTEpaTypbl; NMepedyeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKANMOHHOH ceT «UHTepHeT», nMepeyeHb WHGOPMALMOH-
HBIX TEXHOJIOTHIi, MCNOJIb3yeMbIX NMPH OCYIIECTBJICHHH 00pPa30BaTeJLHOIO Mpolecca Mo
AUCHHILIMHE (MOAYJII0), BKJIKYAs MepedyeHb NPOrpaMMHOro obecrnedeHusi 1 MH(POpMaLu-
OHHBIX CIIPABOYHBIX CHCTEM (IPU HEOOXOUMOCTH)

8.1. OcHoBHas JMTEpaTypa

1. OcHOBBI MeTpOJIOTUH, CepTUDUKALINU U cTaHaapTU3au : yued. mocodue / JI.J1. ['pubanoB.
— M. : UH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. Yopasnenue kadecTBoM: yueOHoe nocooue/A.M.Enoxos - 2 uzn., nepepa6. u gorm. - M.: HUL]
NH®PA-M, 2015. Pexum goctyna http://znanium.com/catalog.php?bookinfo=486424

3. CranmapTu3aiiys, METPOJIOTHs, TOATBEPKIAEHNE COOTBETCTBU: Y ueOHUK/bomapesb.Il. - M.:
HUILL UH®PA-M, 2016. - http://znanium.com/catalog/product/486838

8.2. lonotHUTeILHAS JJUTEPATypa

1. OcHOBBI METPOJIOTHH, CTAHAAPTU3AINH U cepTudukanuu: YuedHoe nmocodue / H.J1. JIyboBoi,
E.M. IloptHoB. - M.: U/l ®OPYM: HULl UHO®PA-M, 2014. Pexum noctyna
http://znanium.com/catalog.php?bookinfo=447721

2. YrpaBleHUe KauecTBOM: camoolleHka: YueoHoe nmocooue / b.1. I'epacumos, A.}O. CusukuH,
E.b. I'epacumosa, I'.A. Cocenos. - M.: ®opym:HUL] UHDPA-M, 2013. - Pexxum noctyma:
http://znanium.com/catalog.php?bookinfo=401937

3. Ynpasnenue kagectBoM: YueoHoe mocodue / FO.T. lectoman, B./I. Jlopodees, H.1O.
[Hecroman, 3.A. Anapeesa. - M.: HUL] UHOPA-M, 2014 Pexum noctyna
http://znanium.com/catalog.php?bookinfo=389993

4. YrpaBieHue KaueCTBOM : YUeOHHUK. — 2-€ U3J., nepepad. u gorn. — M. : UHOPA-M, 2017.
http://znanium.com/catalog/product/811149

8.3. IlepeueHb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALMOHHON ceTu « AHTepHeT»

Hudopmarnmonto - nmpaBosoii cepsep TAPAHT - http://www.garant.ru

OOmepoccuiickasi ceTb pacnpocTpaHeHusi mnpaBoBoit uH(opmaruu Koucynsrant Ilmroc -
http://www.consultant.ru

http://www.gost.ru/wps/portal/ - dexepanbHOEe areHTCTBO MO TEXHHUYECKOMY PETYIHPOBAHUIO U
metposoruu (Poccrannapr)

http://standard.gost.ru/wps/portal/ - TTopran Poccrangapra o cTangapTHU3aIHK
http://tk.gost.ru/wps/portal/ - [Topran TexHHuecKuXx KoMuTeTOB PoccTanmapra
http://iso.gost.ru/wps/portal/ - TToptasn o MexIyHAPOAHOM CTaHIAPTU3ALIUN
http://iec.gost.ru/wps/portal/ - TTopran MexxayHapoaHO# 3mekTpoTexHnIecKkoit komuccun (MOK;
anri. International Electrotechnical Commission, IEC)

http://wto.gost.ru/wps/portal/ - Uadopmannonnsiii mopraa BTO
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http://www.easc.org.by/ - MexrocynapcTBeHHBIH COBET 1O CTaHAAPTH3ALUU, METPOJOTUU U
cepTuduKaIuu

8.4. IlepeyeHb MPOrpaMMHOI0 odecreyeHnsi, COBpeMeHHBbIX NMpodeccHOHAJILHBIX 0a3 JaH-
HbIX U MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEMAaM

1. Microsoft Windows

2. Microsoft Office

3. ba3a nmaHHBIX rocynapCTBEHHON CTaTUCTHKH DenepanbHOM CIyX Obl TOCYAapCTBEHHOM
CTaTUCTUKH
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

4. baza coumonoruueckux JIaHHBIX Bcepoccuiickoro ImeHTpa H3y4eHHsI OOLIECTBEHHOIO
MHeHus https://wciom.ru/database/ —

5. CnpaBouno-mipaBoBas cuctema KoncynpranT + http://www.consultant.ru

9. MeToauyecKkue yKazaHus AJsl 00y4arOLIUXCS M0 OCBOEHUIO TUCIHUTLIUHBI

[Tponiecc u3ydyeHus AUCHUILUIMHBI IPEAyCMaTpUBaeT KOHTAKTHYIO padoTy ¢ mpernojaBare-
aeM (paboTa Ha JIEKIUSAX W MPAKTHYECKUX 3aHATHIX) M CAMOCTOSTEIBHYIO (CAaMOIOATrOTOBKA K
JEKIMAM U MPAKTUYECKUM 3aHATUAM) paboTy 00y4aromerocs.

B xauecTBe OCHOBHBIX (pOpM OpraHu3anuu ydeOHOro mpouecca no aucuuivinie «CraH-
JapTU3alysl ¥ yIpaBiIeHWe KadeCTBOM) IO MpeJylaraeMoil MeToiuke 00y4eHus BBICTYNAOT JIEK-
LMOHHBIE U NPAKTHUYECKUE 3aHATHS (C MCIONb30BAaHHMEM HHTEPAKTUBHBIX TEXHOJOTHI oOyue-
HUS), @ TAKXKE CAMOCTOATENNbHAs paboTa 00yJaroLIXCs.

Teopernueckue 3aHATHS (JIEKLIMM) OpraHU3yrOTCs o morokaMm. Ha nexknusx usnaratorcs
TEMbl JUCLHUIUIMHBI, MPEeIyCMOTPEHHbIE pabodel MporpaMMoii, aklIEHTHUPYeTCsS BHUMaHHE Ha
HauOosee MPUHLIMINAIBHBIX U CIOXKHBIX BOINPOCAX AMCIMILIMHBI, YCTAHABIMBAKOTCS BOIPOCHI
JUIS. CAMOCTOATENBbHOM npopaboTku. [Ipu npoBeneHnn AeKIMi MIIaHUPYeTCs UCIOIb30BaHNUE UH-
TEPAKTUBHBIX (JOPM H3JIOKEHHS MarepHuaja B BHJE MPOOJIEMHBIX JIEKIHMH C HCIOIb30BaHUEM
MYJIbTUMEAMMHBIX TEXHOJOTUH B BUjAe npe3eHTauui. KoHcnekT nekiuil sBisercs 6a3oi npu
MOJIFOTOBKE K MPAKTUUYECKUM 3aHATHUSAM, K dK3aMeHaM, a TaK)Ke CaMOCTOSITEIbHOM HaydHOH Jies-
TEIBHOCTH.

Jlekumsi npezacrasiseT co0OW yCTHOE M3JI0KEHHE MaTepuasa MO ONpeIesIeHHON TeMe.
Ota ¢opma yueOHOro mpoliecca MPUMEHSETCs MPH U3JI0KEHUH 0O0BbEMHOr0 HOBOTO MaTepuaa.
TpagunuoHHas JEKIUS COCTOUT U3 TPEX YacTeil: BCTYIUIEHHS, OCHOBHOM YacTH U 3aKJIFOUEHUS.
B nepBoit yactu 0603HayaeTcs Tema, IUIaH U LeNb JeKIUU. B 0OCHOBHOI yacTu JIeKTOp mocieno-
BaTeJIbHO PAaCKPBIBAET BCE KIIIOYEBBIE BOIIPOCHI U MPUBOJUT ONPEIEICHUE OCHOBHBIX TEPMUHOB.
B 3akimouennn marepuan 060011aeTcs 1 CyMMUPYETCSL.

IIpodaemuas aexkuus. CyTb IpoOIeMHON JIEKIIMK 3aKII0YAeTCs B TOM, UYTO MpernoiaBa-
TeJIb B Ha4ajie M MO XO/AY M3JIOKEHUS y4eOHOro mMarepuana co3iaeT MpoOJIeMHbIe CUTYAlluH U
BOBJICKAET clyliaTesnel B UX aHanu3. Pa3pemias mpoTuBopeyns, 3a10KeHHbIE B TPOOIEMHBIX CH-
Tyalusx, 00ydaeMble CaMOCTOATEIbHO MOTYT IPUNUTH K TEM BBIBOJAM, KOTOpBIE MPENOAaBaTellb
JOJIKEH COOOILIUTh B KauecTBe HOBbIX 3HaHMU. IIpu 3TOM mpernopaBaresnb, UCHOIb3Ysl ONpese-
JICHHbIE METOJMYECKHE TMPHUEMbl BKIIOUYEHHUS CiylaTeneil B oOIleHHe, Kak Obl BBIHYXKJAET,
«TIOATAIKUBAET» UX K MMOMCKY MPaBUIIBHOTO PEIIEHUS MPOOIEMBI.

IIpakTHyeckoe 3aHsiTHe - IEJIEHANpaBiIeHHas (opMa OpraHU3alUU TeJarorn4eckoro
npoliecca, HalpaBJIeHHas Ha yrIIyOJeHHe Hay4YHO-TEOPETHUUYECKHX 3HAHUHI U OBJIAJCHHUE OIpese-
JICHHBIMHU METOJJaMH paboThl, B IPOLIECCe KOTOPBIX BBIPAOATHIBAIOTCS YMEHHUS U HABBIKU BBITIOJI-
HEHUS TeX WIM UHBIX y4eOHBIX NEeHCTBUI B JaHHOU cepe HaAyku. AyIUTOpPHBIE NMPAKTUUECKHE
3aHATHUS UTPAIOT UCKIIOYUTEIHFHO BAKHYIO POJIb B BHIPAOOTKE y CTYACHTOB HAaBBIKOB MPHUMEHeE-
HUS [IOJYYEHHBIX 3HAHUH Ul pEeIIeHUs MPAKTUYECKHUX 3a]ad B IIPOLIECCE COBMECTHOM AEATEINb-
HOCTH C IPENOIaBaATEIIMU
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[TpakTndeckne 3aHATHS MO OucHUIUIMHE «CTaHAapTU3alus U YIpaBICHUE KauyeCTBOM
MIPOBOJIATCS C IEJIbI0 TPHOOPETEHUSI MPAKTUUECKUX HABBIKOB B PEIICHUU 3a/ad 0 CTaHAapTH-
3aIMH U YIIPaBJICHHUIO Ka4eCTBOM B cepe cepBuca Heasmxumoctu u JKKX.

[IpakTrueckas pabota nmpoBoAUTCS B hopMe ceMHUHApOB, odopMIIeHHE pabouelt TeTpau,
pEIICHUE CUTYAIlMOHHBIX 3aJa4 U JAp. 3aKJII0YACTCS B BBIIOJIHEHUU CTYACHTaMH, IMOJ PYKOBO-
JICTBOM TIpEIoaBaTelisi, KOMILIEKCa YUCOHBIX 3aJlaHM HAIpPaBJICHHBIX HA YCBOCHUE HAaYy4HO-
TEOPETUYECKIX OCHOB Y4€OHOTO MpeaMeTa, MPHOOpeTeHNEe MPAKTHUSCKUX HABBIKOB OBJIAJICHUS
METOJaMH TPAKTUYECKON PabOThl ¢ MPUMEHEHHEM COBPEMEHHBIX WH()DOPMAIIMOHHBIX U KOMMY-
HHUKALMOHHBIX TEXHOJIOTUH.

CeMuHap-TpeHUHT — 3TO (hopMa KPaTKOBPEMEHHOTO OOYYCHHS YeMY-TO KOHKPETHOMY U
KaK IpaBujIo, HOBOMY.

BoinosiHeHue 3agaHuii B padoyeii TeTpaau - aKTUBU3ALUHA CaMOCTOSITEIHBHOW PabOTHI
CTYJICHTOB B IIPOLIECCE OCBOEHUS TEOPETHUUYECKOTO M MPAKTHUUECKOT0 MaTepualia MpHU BHIIOJIHE-
HUU y4eOHBIX 33aJJaHul, Y4eOHBIX U TBOPUYECKUX MPOEKTOB...

CutyauMoHHasi 3aJ]a4a — 9TO BHUJI Y4eOHOTO 3aJaHVsl, IMHTHPYIOIIUN CUTYyallud, KOTO-
pble MOTYT BOSHUKHYTH B PE€aJIbHOM JEHCTBUTENLHOCTH.

I'pynmnoBoii MpoeKT - COBMECTHAsT y4eOHO-ITI03HABATEIbHAS, HCCIIEI0BATEIbCKAs, TBOPYUC-
CKas WJIM UTPOBasi ACSITENbHOCTh y4alllUXCs — MapTHEPOB, UMEIOIIasl 00IIue npodiemy, Lelb,
COTJIACOBAaHHBIC METOABI M CIIOCOOBI PEHICHHS MPOOJIEMbI, HAIPABICHHAS HA JOCTH)KCHUE COB-
MECTHOI'O pe3yJbTaTa.

JlokJ1a-npe3eHTalMs — 3TO YCTHOE BBICTYIUICHHE aBTOpa Mepeja ayauTopuen (B compo-
BOXKJICHUU AJIEKTPOHHOMN MPe3eHTAINH ), 3TO pa3BEpHYyTOE O(ULINATBLHOE COOOIICHHE 110 TPYIIIO-
BOMY WJIM UHJIUBUAYATLHOMY MTPOCKTY.

YerHblii onpoc — Hanbosee pacnpocTpaHEHHBIA METOJ KOHTPOJIS 3HAHUU CTYIEHTOB.
[Ipu ycTHOM KOHTpOJIE yCTaHABIMBAETCS HEMOCPEICTBEHHBIM KOHTAKT MEXIY MPEroaBaTeieM
U CTYICHTOM, B IIPOIIECCE KOTOPOIO MPENoJaBaTeib MOIy4aeT IIUPOKUE BOZMOKHOCTH ISl U3Y-
YEHUSI UHIUBUIYAIBHBIX OCOOCHHOCTEH YCBOCHUS CTYACHTaAaMH yu4eOHOT0O MaTepHara.

[TpakTHdeckue 3aHATHS CHOCOOCTBYIOT Oojiee TTyOOKOMY MOHUMAHUIO TEOPETHYECKOTO
Marepuaia yueOHOTO Kypca, a TakKe pa3BUTHIO, (JOPMUPOBAHUIO U CTAHOBIICHUIO PA3IMYHBIX
YPOBHEHN COCTABISAIOMINX MTPO(HEeCCHOHATFHOM KOMIETEHTHOCTH CTY/ICHTOB.

[lenpro camMoCTOSITEIHPHON (BHEAYIUTOPHOW) pabOThl OO0ydYarOIMMUXCS SIBISIETCS OOy4eHHE
HaBbIKaM pabOThl C HAYYHO-TEOPETUUYECKOMN, EPUOANUECKON, HAyYHO-TEXHHUUECKON TUTepaTy-
pO# ¥ TEXHUYECKOHN NOKyMEHTalluel, HeOOXOAUMBIMH JIJISl YIITYOJICHHOTO U3yYEHUS TUCIUTLIN-
Hbl «CTaHgapTU3alus ¥ yIpaBiIeHWe KaueCTBOMY, a TakKe Pa3BUTHE Y HUX YCTOMUYMBBHIX CIIO-
COOHOCTEH K CaMOCTOSITEIbHOMY M3YYEHHUIO M M3JI0KEHHUIO MOTy4YeHHON HHPOpMAITIH.

OCHOBHBIMH 337Ja4aMU CaMOCTOSITENIbHOM pabOThl 00YJAIOIINXCS SABISIOTCS:

—  oBiajaeHue PyHIaMEHTAIbHBIMU 3HAHUSIMU;

—  HapaboTka npodecCHOHATHHBIX HABBIKOB;

—  TpuoOpeTeHHUE OIbITa TBOPUECKON U UCCIEA0BATEIIbCKOMN NI TEBbHOCTH;

—  pa3BUTHE TBOPYECKOM WHHUIIMATHUBBI, CAMOCTOSATEIBHOCTH U OTBETCTBEHHOCTH CTY-
JICHTOB.

CamocrosiTenpHass padoTa CTYACHTOB Mo aucuuiuinHe «CTaHgapTH3anus W yIpaBiIeHUE
Ka4eCcTBOM) 00CCIICUHBACT:

—  3aKperuIeHHe 3HAHWH, MOJYYCHHBIX CTYJEHTAMHU B MPOIECCe JIEKITMOHHBIX U MPAKTH-
YEeCKHUX 3aHSITHIM;

—  ¢QopmupoBaHuEe HABBIKOB PA0OTHI C MEPHOJUYECKON, HAYYHO-TEXHUUYECKON TUTepa-
TYPOU U TEXHUYECKOW TOKYMEHTALIN;

CamocrosiTenpHas padboTa SBIIETCS 0053aTeIbHON TSl KaXA0T0 00y4JaroImerocs.

10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OXoAUMAs /1JIsl OCYIeCTBJIEHUS 00pa3oBaTeIbHO-
ro nmpouecca 1no JUCHUIJINHE
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VYyeOHble 3aHATHA 10 TUcHUIUIMHE «CTaHAapTH3alMs U yIpaBlIeHHEe KaueCTBOMY IPOBO-
JISATCS B CIEAYIOIIMX 000PYIOBAaHHBIX YICOHBIX KaOWHETaX:

By yaeOHBIX 3aHATHIA
10 JUCILIUIINHE

HaunmenoBanune 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 00HEKTOB
JUTSI IPOBEICHUSI TPAKTHYECKUX 3aHATUH C TepeUYHEM OCHOBHOTO
000pyTOBaHUS

3aHATHS JIEKIIMOHHOTO
THUIIA, TPYIIIOBBIC U WH]IH-
BU/lyaJIbHbIE KOHCYJIbTA-
WU, TEKYIIIHA KOHTPOJIb,
MIPOMEKYTOYHAsI aTTeCTa-
LM

yueOHast ayJUTOpus, CIeHUAIN3UPOBaHHAas yueOHas meOenb
TCO: BuaeonpoeKIruOoHHOE 000PYI0BaHUE
JIocKa

3aHATUSI CEMUHAPCKOTO
TUTIA

yueOHast ayJUTOpHs, CIeHUAIN3UPOBaHHAas yueOHas meOenb
TCO: nepeHOCHOE BUICONIPOCKIIMOHHOE 000PYI0BaHUE
JIOCKa

CamocrositenpHas padora
o0y4aromuxcs

IIOMEIIEHUE NIl CaMOCTOSITEIbHOM PadOThl, CHELUAIN3UPOBAHHAS]
yueOHas mebenb

TCO: BuzeonpoeKnoOHHOE 000pYyJ0BaHUE

KOMITBIOTEPHI C BO3MOKHOCTBIO TIOJKITIOUEHHS K ceTH «HTepHeT;
IOMEIIEHUE JJIs1 CaMOCTOSITeNIbHOW paboThl B yUTaIbHOM 3aie Ha-
YUHO-TEXHUYECKOW OMOIMOTEKH YHUBEPCUTETA, CIIEUATU3UPOBaH-
Hasi yueOHas MeOelb

KOMITBIOTEPHI C BO3MOKHOCTBIO MOAKIIOUCHHS K ceTH « HTepHeT» ,
MHTEpPaKTHBHAS JOCKA
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