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1. Ilpooonsxcumenvnocms ecmynumensvuozo ucnvimanus: 90 MUHYT.

BcerynurensHOE MCTIBITAHUE TIPOBOAUTCS C UCIIOJIb30BAHUEM JUCTAHIIMOHHBIX
TEXHOJIOTUH.

2. Kpumepuu oyenxu, wKaia oyeHusaHus:
3a Ka)kJ10€ BBHITIOJIHEHHOE 3a/JaHKE TeCTa BRICTABISETCS OT 1 /10 2 0aylIoB.
MuHuManbHBIN TpOX0IHOM O6amn coctasisiet 40.
MakcumanbHbINH TpoxoaHon 6amt coctarisieT 100.

[Ipu mpoBepke BHIMOJHEHUSI TECTOBBIX 3aJaHUN MPUHUMAETCS] BO BHUMAaHUE
CIeAyIoIIee COOTHOIICHUE YHWCa MPEIJI0KEHHBIX M MPABUIBHO BBITTOJHEHHBIX
3a[IaHUI: 3a KaXKI0€ BBIIIOJHEHHOE 3aJaHUE TECTA BLICTABIIIETCS OT 1 10 2 OaylIos.
1 OGamr BBICTABISETCS B CIlydae, €CIU 3aJaHue COACPXKHUT Oojee OJHOTO
MPaBUJILHOTO OTBETA, U MOCTYHAIOIIUNA OTMETHUII ITPABUIILHBIE OTBETHI YaCTUYHO.

3. Tlocmynatowuii 0ondcen:

- 3HaTh: OCHOBHBIE TEHJCHIIMM B O0JIACTU COBEPILEHCTBOBAHUS CPENICTB U
METOJI0B 0€30MaCHOCTU TOCTMHUYHOTO MPOAYKTa; MCTOPHUIO PA3BUTHUS CEpBHCA,
BUJbl CEPBUCHON JEATENbHOCTH, IPUHLUIBI KIACCUPUKALMU YCIyr U HX
XapaKTePUCTUKH;  OCHOBHBIE  MOTPEOHOCTH U NCUXO(PU3HOIOTHMYECKUE
BO3MO>KHOCTH Y€JIOBEKA, UX B3aMMOCBSA3b C COIMAIBHON aKTUBHOCTBIO JIMYHOCTH,
TEOPUIO  OpraHu3anuu  OOCTY)XKUBaHUS,  OCOOCHHOCTH  (OPMHUPOBAHUSA
KJIUEHTYPHBIX OTHOIICHUN; TEOPETUYECKHUE OCHOBBI TOCTUHUYHOU NIEATEIHHOCTH;
NOHATUWHBIN  ammapaT; TMpaBOBble W HOPMATHBHBIE —  JIOKYMEHTHI,
pETIaMEHTHPYIOIINE TOCTHHHYHYIO JEATEIbHOCTh; OCHOBBI IMPOM3BOJACTBEHHO-
TEXHOJOTHUECKON JAESITeNTbHOCTH TOCTUHHUI[ U JAPYTUX CPEICTB pPa3MEIICHUS;
Oopram3anuio (yHKIIMOHAIHHBIX MPOIECCOB B TOCTUHUIAX W JAPYTUX CPEACTBAX
pa3MenieHus; 0COOEHHOCTH M BUJbl TOCTUHUYHOTO IPOJYKTa, €ro COCTaBHBIE
3JIEMEHTBI; NMPO(PECCUOHANBHBIE CTAHJIAPTHI OOCTYKUBaHUS; KBaJIU(UKALIMOHHBIE
TpeOOBaHUS K EPCOHAILY; UCTOPUIO CTAHOBJICHUS U PAa3BUTHUS TOCTUHUYHOIO JIEJa;
COBPEMEHHOE COCTOSIHUE M IMEPCHEKTUBBI Pa3BUTHUSl PbIHKA TOCTUHUYHBIX YCIYT;
CUCTEMBI KJIAaCCU(UKALMNA U TUIIOJOTHIO TOCTUHULL U IPYTUX CPEACTB pa3MEILCHUS;
OpraHM3anuio, (QYHKIMOHUPOBAHME, B3aUMOCBS3M CIYKO TOCTHHMII U JPYIHX
CPEICTB pa3MEIICHHS], apXUTEKTYypPHO-IJIAHUPOBOYHBIE PEHICHHUS M MPEIMETHO-
IMPOCTPAHCTBEHHYIO Cpeny, TpeOoBaHUS K (YHKIMOHATHHBIM IMOMEIICHUSIM
TOCTUHUI] W  JPYTUX  CPEICTB  pa3MEIICHUs; HHKEHEPHO-TEXHUYECKOE
o00Opy/OBaHWE M CHUCTEMBI >KM3HEOOECTICUeHUs] TOCTUHHUI[ W JAPYTUX CPENCTB
pa3MelieHusl, OCHOBHBIC MOJIOKCHHUS HAIMOHATBFHOW CHUCTEMBl CTaHIAPTHU3AIlHH,
METO/bI CTaHIAPTH3AIMH; HAIMOHAIBHBIE CTAHIAPTHl HAa YCIYTH, OPTaHU3aAIUIO
paboT TO cTaHAapTU3allU{; MpaBWiIa, MO PAJOK pPa3pabOTKH, YTBEPKIACHUS,
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BHEJPEHUSI U COOJIIOJIEHUSI CTaHIApTOB; (DAKTOPBI, OMPENENSAIOININE KadyeCTBO;
XapaKTEPUCTHUKY, I0KA3aTE€IM M METOAbl UX OIPEACIICHHs, METOAbl KOHTPOJISA
KauecTBa YCIYr U NPOAYKLMHU; METOABl U MHCTPYMEHTHI YIPABJICHUS Ka4yECTBOM,
U3MEPEHUs YAOBJIECTBOPEHHOCTH MOTpPEOUTENEH, OTBETCTBEHHOCTh HCIIOJHUTENEH
3a KayecTBO YCIYyr, JOCTOBEPHOCTh M NOJHOTY uH(popMauuu o0 yciyre,
OpraHM3allMi0 KOHTPOJII KauyecTBa TOCTUHUYHBIX YCIYT; TEOPUI0 OOILEHu,
crocoObl  3(PPEKTUBHOTO B3aUMOACUCTBHUS B cdepe AENOBBIX OTHOIICHUH;
NOAXOAbl K  THUIOJIOTM3alMM  NOTpEeOUTENe  TFOCTHHUYHOIO  MPOJYKTa,
KJIMEHTOOPUEHTUPOBAHHBIE ~ MOJENHM  [OBEJICHHS; METOJbl  CaMOpPEryJsluuu
IICUXUYECKUX COCTOSIHUW; 3THUKY JI€JIOBOr0 OOILIEHUS; TEOPETUYECKUE OCHOBBI
POEKTUPOBAHUSI TOCTUHUYHOW AESATENbHOCTH; HOPMATUBHO TEXHUYECKYIO 0azy
IPOECKTUPOBAHUS; TEXHUYECKHUE PEIJIAMEHThI, CAHUTAPHBIE HOPMBI WU IPaBUJIA;
TEOPETUYECKHE OCHOBBI MAKPO- U MHKPOSKOHOMHUKH, 3aKOHOMEPHOCTH Pa3BUTHUSA
OTpacid M CHCTEMY OCHOBHBIX MAKpPO- M MHUKPO3KOHOMHMUYECKHMX ITOKa3aTelsiel
pPBIHKa TOCTUHUYHBIX YCIYT; TEOPETHMYECKUE OCHOBBI OM3HEC-INIAHUPOBAHUS U
aHaJIN3a JIEATEIbHOCTH FOCTHHMI] U IPYTUX CPEACTB Pa3MEILCHUS; TEOPETUUECKHUE
OCHOBBI COBPEMEHHOM CHCTEMBl YIpPaBJICHUS TOCTHHHLIIAMUM W  JIPYTUMU
CpEICTBAMU pa3MeIleHUs; PYHKIIMY MEHEKMEHTA; METOAbl U CTUJIM YIIPaBJICHUS,
BUJIbI MOTHBALlMM W METOJbl CTHUMYJUPOBAHHUS MEpPCOHANa TOCTHHUYHOIO
NPEANPUATHS;, TEOPETUYECKHE OCHOBBI MapKETUHIA TOCTUHUYHOTO MPEAIPUSITHS;
PBIHOK TOCTHHHYHBIX YCIYT W €ro KOMIIOHEHTHI, OCOOCHHOCTH KOHKYPEHIIHH,
MapKETUHIOBBIE HCCIEJOBaHUS; TEOPUID U TMPaKTUKy (QOpMUpPOBaHUS U
OPOJBWKEHHUS  TOCTUHUYHOTO  MPOAYKTA, COOTBETCTBYIOILIETO  3ampocam
noTpeduTeNeil; TeKCUIECKH MUHUMYM JJIsl OCYIIECTBICHUS MpOo¢deCcCHOHATHHON
JEATEIBHOCTH C UCIIOIB30BAHUEM BTOPOTO MHOCTPAHHOTO SI3bIKa, FPaMMaTHYECKUE
HaBbIKM, OOEcleunBaole KOMMYHHUKAIMIO OOIIET0 XapakTepa, OCHOBHBIE
rpaMMaTHYeCKUE SIBJICHUS, XapaKTepHbIe JJis MPo(eCcCUOHAIBHON peuu; MpaBuia
pEYEBOro 3THKETA;

- YMETb: BBISIBIATH MOTPEOHOCTH MOTPeOUTENsl, paboTaTh B «KOHTAKTHOM
30He» Kak cepe peain3aluy CEPBUCHOMN NEATENbHOCTH; MPUMEHSTh Ha MPaKTUKE
pPaBOBbIE M HOPMATHBHBIE JOKYMEHTBI, PErJIAMEHTUPYIOIINE TOCTUHUYHYIO
NEeATENbHOCTD, AHAJIM3UPOBATH TEXHOJOTMUECKHE IPOUECChl B TOCTHUHHUIAX U
JIPYrUX CpEeNICTBAX pa3MelleHHs, oOecrneuynBath 3PQEKTUBHYI0 OPraHU3aLUI0
(yHKUHMOHAIBHBIX  MPOLIECCOB; IMPUMEHSTh, AaJalTUPOBaTh W  Pa3BUBaTh
COBPEMEHHBIE TEXHOJOTHH OOCITY>XKMBAaHHs; OPTaHU30BHIBATh, PETIIAMEHTHUPOBATH
U KOHTPOJHMPOBATh TPOIECCHl  OOCTY>KMBaHUS;, OPraHU30BbIBaTH PadOTy
(YHKIIMOHAJIBHBIX CIYXO TOCTUHMI] U IPYTUX CPEACTB pa3MelleHUs], 3PPEKTUBHO
UCIOJIb30BaTh MX (DYHKIIMOHAJIBHBIE MOMEIIEHUS, IKCILTyaTHPOBAaTh MHKEHEPHO-
TEXHUYECKOe OOOpy/JOBaHWE U CHCTEMbl; MNPUMEHSTh 3HaHUS B o01acTu
CTaHAApTHU3alUU TOCTHHHUYHBIX YCIYI M KOHTPOJS WX BBIIOJHEHHUS; IPUMEHATH
METO/Ibl OLIEHKM KayeCTBa FOCTMHUYHBIX YCIYT U OOCITYyKUBaHUS MOTpeOUTEINEH;
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MPUMEHITh METOJbl W CpEJCTBAa CTUMYJIMPOBAHWS MOTHBAIMU IIepCOHaa B
MOBBIIIICHUA ~KayecTBa IPOIECCOB TPEJAOCTABJICHUS TOCTHHUYHBIX  YCIYT;
obecnieunBath  3(PGEKTUBHBIE  MEXKJIMYHOCTHBIC  B3aHUMOOTHOIIEHUS  C
MOTPEOUTEIEM C YYE€TOM COLMAIBHO- KYJBTYPHBIX M TICHXOJIOIMYECKHUX
0COOCHHOCTEH, OCYIIECTBIISITh B3aUMOJICHCTBHE B KOJUICKTHBE; IUIAHUPOBATh W
OCYIIIECTBIIATh KOHTPOJIb 3a peajau3ariuedl mpoekTa, o0ecreurnBaTh KOOPIUHAIIUIO
JENUCTBUN CO BCeMHU (DYHKIIMOHATBLHBIMHU TOAPA3ICICHUIMHA TOCTHHHIIBI U JPYTHX
CPEICTB pa3MEIIeHUs; MPOBOANTh aHAIN3 OCHOBHBIX IMOKa3aTeleil Ha Makpo- U
MUKPO YpOBHE C TIPUMEHECHHEM CTAaTHCTHYECKHMX METOJAOB M METOJIOB
(GUHAHCOBOTO W AKOHOMHYECKOTO aHajan3a, MOJCIUPOBATH W IPOTHO3UPOBATH
pe3yibTaThl  JNEATEIBHOCTH TOCTHHUYHOTO  TPCANPHUATHS, TNPUMEHITh B
poeCcCHOHAEHOMN MeATeTLHOCTH OCHOBHBIC CUCTEMBI M (DYHKITUU TOCTHHUYHOTO
MEHEPKMEHTa, METOJIbl MOTHBAIIUA U CTUMYJIMPOBAHUS TIepCOHANTA TOCTUHUYHOTO
NPEANPUATHS; pa3padaThIBaTh JOKHOCTHBIC HHCTPYKITUH, TTOJOKEHHS O CITyk0ax
U OTJelax; OIEHHWBAaTh PBIHKM COBITA, MOTpeOUTENeH, KIMEHTOB, KOHKYPEHTOB
TOCTUHUYHOTO PBIHKA, BBIOMpATh W NPUMEHATh J(P(PEKTUBHBIE METOABI H
TEXHOJIOTUHM TMPOJAX TOCTHHUYHBIX MPOIAYKTOB, COOTBETCTBYIOIIUX 3alpocam
MOTpPeOHUTENeH; HCIOJIB30BaTh 3HAHWE BTOPOTO HHOCTPAHHOIO s3bIKA B
npo(ecCHOHaTBLHOM NeITeTbHOCTH;

- BJIAJICTh: METOJAaMHU BBISABIICHHUS TOTPEOHOCTEH IMOTpeOUTENsI, MpHUeMaMu
o0OcnmyxuBaHusl U 0€CKOHMIUKTHON paObOTHI B MPOIIECCE CEPBUCHOM JIEITEIbHOCTH;
HaBBIKAMU OpraHu3aly (yHKIIMOHAIBHBIX MPOIIECCOB B TOCTUHMIAX U JIPYTHUX
CpencTBax  pa3MENIeHHs, COOTBETCTBYIOIIMX  3ampocaMm  IMOTpeOuTesei;
MIPUMEHEHHS CTAHJIAPTOB B TOCTUHUYHOMN JEATEIbHOCTH; HaBBIKAMHM OpraHU3aIlun
paboThl B (hYHKITMOHATIBHBIX CITY)KOaX TOCTHUHUIL U IPYTUX CPEJICTBAX pa3MElICHHUS;
TEXHOJIOTHEH pa3pabOTKH CTaHAApPTOB OpPraHU3alMHM; METOJIaMH KOHTPOJS H
OIICHKM KadecTBa TOCTHHHUYHBIX YCIYyT, HU3MEPEHHUS YIOBJIECTBOPEHHOCTHU
oTpeouTeNIe M IepcoHaia; MpueMamMu padoThl ¢ JKalobaMu IMOTpeOUTeNeH;
OCHOBHBIMH KOMMYHUKATHBHBIMH TEXHUKAMU OOIICHUSA C TOTpeOUTEelIeM H B
KOJUUICKTUBE; METOJaMU MTPOCKTUPOBAHKS TOCTUHHUYHOU JEATEIbHOCTH; MpUeMaMu
coopa wuHpopmaruu, oO0pabOTKM M aHalIM3a IIOKa3arejleld Ha MakKpo- H
MUKPOYPOBHE, IIPOTHO3UPOBAHUS U IJIAHUPOBAHUS JCATEILHOCTH TOCTHHUYHOTO
MPEANPUATHAS, OICHKH TOJYYCHHBIX PE3yJbTaTOB, HABBIKAMHA TOCTHHHYHOTO
MEHEDKMEHTA, CTPATETUN W TAKTUKH TOCTUHUYHOUN JACATEIHHOCTH, OPTaHU3AIUU U
KOOpJIMHAIIMM  Pa0OTHl  HWCIOJHUTENCH, CTHUMYJIUPOBAaHUS W KOHTPOJIS
npoecCHOHaNBEHON ACATEIBPHOCTH; HaBBIKAMU (HOPMHUPOBAHMSI M TIPOIBUKCHUS
TOCTHHHYHOTO MTPOTyKTa, COOTBETCTBYIOIIETO 3alpocaM MOTPEOUTENEH; METOIaMU
MapKETUHTOBBIX  HMCCICOBAHUN TOCTHHHUYHOTO TPEANPHUATHS, IpUEMaMU
3((PEKTUBHBIX TPOJAX TOCTHHUYHOTO TPOIYKTa, PEKIAMBI; CIIOCOOHOCTHIO K
JIEIIOBBIM KOMMYHHUKAIIMSM Ha BTOPOM WHOCTPAHHOM SI3BIKE.

- TIOHUMAaTh: CHEMU(UKY JEATETHPHOCTH TOCTHHHYHOTO TIPEIIPHUSATHUS;
CTPYKTYpPy OpTaHM3alldid W yOPABJICHWE TOCTUHUYHBIM  MPEAIPHITHEM;
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CTpaTeru4eCcKrue M TAKTUYECKHE IUIaHbl TOCTHHUYHBIX MNPEANPUITHI; IPaBOBHIC
(GhOpMBI TOCTUHUYHBIX MPEANPUATHN; UCTOYHUKH (DMHAHCHPOBAHUS TOCTHHUYHBIX
NPEANPUATUAN; CTPYKTYPY OOOpPOTHBIX M HEOOOPOTHBIX (POHIAOB TOCTHHHUYHBIX
TEXHOJOTUU (DOPMUPOBAHMS, TMPOJBIKCHUS U  pealr3aliu
TOCTUHUYHOTO MPOAYKTa; XapaKTep HCIIOJIH30BaHUS MPABOBBIX, HOPMATUBHBIX M
YYETHBIX JOKYMEHTOB; (DYHKITMOHUPOBAHUE MTEPBUYHBIX TPY/IOBBIX KOJIICKTUBOB.

IIPEANPUITUN;

4. OcHosHble membl U UX codepafcaHue

Tema

Conepxxanue

1 | F'ocTHHHYHEBINA MEHEIKMEHT

KonuenryanbHbie OCHOBBI COBPEMEHHOTI'0
MEHE/DKMEHTa  (CYIIHOCTh  MEHEKMEHTa;  poJib
MeHeKepa B COBPEMEHHOU OpraHu3allnu;
COBPEMEHHBIE MOAXOJbl B MEHEKMEHTE; o0mue u
YacTHbIE — TMPHUHIUIBI MEHEIKMEHTa). MeToasl u
CTWIM  MEHEeIKMeHTa  (METOIbl  COBPEMEHHOTO
MEHEDKMEHTa; CTHJIM PYKoBOJCTBa). [lmanupoBanue B
MeHeDKMeHTe. DYHKIIMU OpTaHu3allui U KOOPIMHAIIUN
B MEHEIXKMEHTE (OpraHu3aiusi W KOOpIWHAIWA, KaK
(GYHKIIMY yIpaBIICHUS; OCHOBHBIE TMOAXObI U MPOILIECCHI
MPOSKTHUPOBAHUS OPTaHU3AIMOHHONW CTPYKTYPBI; BUIBI
OpraHU3alMOHHBIX CTPYKTYD u 0COOCHHOCTHU
KOOPIMHAINN). MoTuBarus B COBPEMEHHOM
MeHepkMeHTe. DyHKUMs KOHTpOJs (COBpEeMEHHbIE
NOJAXOJAbl K OpraHU3allMM KOHTPOJS, Kak (yHKUUU
MEHEPKMEHTA; TEXHOJIOTHSI U BUJIbI KOHTPOJIS)

OpraHuzanioHHas  CTPYKTypa TOCTHHHUYHOI'O
npeanpusatuss. OCHOBHbIE CIIyXObl TOCTHUHHUL, HX
GyHKIMM W OpuHUOUNBL  paboTel.  IlpuHnUNBI
nocTpoeHus:  dPGEKTUBHOW  KaAPOBOU  TOJTUTHKH
TOCTUHHULBI. YTIpaBi€HUE IUIAaHUPOBAaHUEM, HallMOM U
YBOJIbHEHHEM IepcoHasia. ATTecTalusi TOCTUHUYHOIO
nepcoHana. YOpaBleHHME MOTHBALMEHl IepcoHaa.
OOyueHue ¥ pa3BUTHE IepcoHalla. YTpaBlIEHUE
MOTHBAIMEN TEepCOHAIa TOCTUHUYHOIO MPEANpPUSATHUS.
Onenka  3(Q@PEKTHBHOCTH  KaJAPOBOH  IOJTUTHKH
TOCTUHUIIBI.

2 | Mapketunr

TOCTUHUYHOI'O

HIPEANPUATHS

[TonsTHe, coaepkaHue U 3HAUCHUE MapKETUHTa B
npeAnpUsITUS WHIyCTPUHU rOCTEPUUMCTBA.
MapkeTunroBasi cpeia TOCTHHHUYHOTO MPEANPUATHS
(Mmakpo — u MUKpo cpena). CUTyallMOHHBIM aHaIu3
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MapketuHTOBoM cpeapl (SWOT-anamm3). Bwibop wu
pa3paboTka MAapKETHMHTOBOM CTpaTerMd TOCTHUHUIIBI.
KommiekcHbIi MapKEeTHUHT (marketing-mix)
TOCTUHUYHOTO TpeAnpustus: (ToBap W TOBapHas
MOJIMTUKA, E€MKOCTh pBbIHKA, KOHKYpPEHTHas Cpena;
CEerMEHTAIlMsI PHIHKA; MO3UIIMOHWPOBAHUE TOBApOB Ha
pBIHKE; KOHBIOHKTYpa pBIHKA, IIeHa © IIEHOBas
NOJMMTUKA B MapkeTtunre). [lpuHIUNBI, QyHKIUU U
CTpaTteruu MapkeTuHra. KoMmmyHUKanmoHHas MOJIUTHKA
B MapkeTuHre. CObITOBas MOJMTHKA B MAapKETHHIE.
Crparerun mapkernsra. Opranu3anys U IJIaHHPOBAaHUE
MapKeTHHTa. MapkeTuHroBbIe UCCJIeI0BaHUs
TOCTUHUYHOTO PHIHKA.

['ocTUHUYHBIA TPOAYKT U €ro  OCHOBHBIE
XapaKTepUCTUKH  (POPMHUPOBAHUS  NOTPEOUTENHCKUX
CBOMCTB M KauyeCTB NOCTMHMYHBIX YCIYyI B CTpaTeruu
MapkeTuHra. Pa3pa0oTka TOCTMHUYHOIO MPOIYKTa.
OcHoBHBIE 3Tarbl pazpabOTKU TOCTUHUYHOTO MPOIYKTa.
KuzHeHHBIH LMK TPOAYKTa, XapaKTEPUCTUKA LIMKIIOB.
[To3unnoHMpoBaHWEe TOCTMHMYHOTO MPOAyKTa Ha
peiHKe. ToproBas Mapka TOCTHHHUYHOTO TMPEANPUSTHS,
€€ pOJib B MEPOTPUITHSIX MAPKETUHTA U MPOJAK.

Oco0eHHOCTH MapKETHHTa TOCTUHUYHBIX YCIYT.
OyHKIIMYM MAapKETHHTa B TOCTUHUYHBIX MPEANPUATHSIX.
TexHonoruss W oOpraHu3alys CIy>KObl MapKeTHHra H
OpoJaX TOCTMHMYHOTO mpennpusitusi. OcCHOBHbBIC
GyHKIIUU, CTPYKTypa CIY>KObl MAapKeTHHTa U MPOAAK.
[InanupoBaHre W TMPOTHO3UPOBAHHE OOBEMOB TMPOJAK
yCIIyT TOCTMHMYHOTO Tpennpustus. lIpemorBpamienue
PHUCKOB: TEXHOJIOTHs pabOThl ¢ TapupaMu: «HUZKUN» U
«BBICOKHE» CE30HBI B TOCTHHUYHOM Om3Hece; paboTa ¢
Tapu(HOW CETKOW, OIpeACcIeHUE CPEAHEH IICHBI
HOMeEpa, IOPOLEHTHOTO  [OKa3aTels  3arpy3Ku.
MapKkeTHUHTOBBI IJIaH TOCTUHUYHOIO MPEINPHUSTHUS:
CUTYALIMOHHBIN aHanu3 (3arpyska, 1ieHa, J0XO0[, aHaJu3
KOHKYPEHTOB; aHalu3 TmoTpedureneii;). TexHomoruu
MaKCHUMM3alUsl J10XOJ0B WJIM YIPABICHHUE JOXOJaAMHU.
Il;maH MapkeTHHra U MpoJax.

[lenooOpa3zoBaHue B MHAYCTPUHU FOCTEIPUUMCTBA
U TIOJUTUKU LIEH Ha TOCTUHHUYHBIE yciayru. OCHOBHbIE
1IeHo00pasyronme (haxkTOopHI: ce0ecTOuMOCTb,
U3JICPKKU, TPUOBLIb, YPOBEHb KOHKYPEHTHBIX ILIEH,
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COOTHOIIIEHHE crpoca U mnpemioxkeHus. OCHOBHbBIC
METObI IICHOOOPA30BaHMS.

[IponBwkeHWEe TOCTMHUYHBIX YCIYT Ha pPBIHKE.
OcHOBHBIE KaHAJIBI TPOABUKEHUS TOCTUHUYIHBIX YCIYT.
CObITOBast ceTb TOCTHHHUIBL: MpsAMas  Mpojaxa
TOCTUHHYHBIX YCIyI CaMOM TOCTHMHHIIEH, ITpoAaxa
yCIIyT 4epe3 MOCPEIHUYECKHE OpraHu3allud, Mpoaaka
yCIyr dYepe3 MEXKIyHapOJAHbIE ¢  HalUOHAIbHBIC
cucteMmbl OpoHupoBaHus. OCOOEHHOCTH MCTIOIb30BAHUS
pa3IUYHBIX  KaHAJIOB  pAclpelesieHuss U cObITa.
CtumynupoBaHue Npoaax: GOpMUPOBAHUE KIMEHTCKOU
0a3bl; pa3paboTKa MakeTa yCIyr A KaXJAOW TpYIIbI

noTpeduTeNneH. NHHOBallMOHHBIE METO/1bI

IPOJBUKEHUS TOCTUHUYHBIX YCIIYT.
3 | Opranusanus Teopernueckue OCHOBBI TOCTHHUYHOU
TOCTUHUYHOTO JIefia NEeSATENbHOCTU.  ['OCy/lapCTBEHHOE  peryjJupoBaHUE
TOCTUHUYHOU JesITEeNbHOCTH (HOpMaTUBHBIE

JTOKYMEHTHI, JeHCTByIomue B cdepe TOCTUHHUYHOTO
CepBHMCa; TMpaBUja MPEIOCTABICHUS TOCTUHUYHBIX
ycayr B P®; MexxayHapoiHbIe TOCTUHUYHBIE TTPaBUJIa).
Cuctembl K1acCU(UKAIMA TOCTUHUIT U APYTUX CPEIICTB
pa3MelIeHus: HAI[MOHAJIbHBIC CHUCTEMBI
KJaccuuKaimii; cuctema Kiaccuukanuii TOCTUHUIL U
IPYruxX  CpPeACTB  pa3MmeunieHus B Poccuiickoint
@enepanuu;  TpeOoBaHHMA K yCcIyram  CpeACTB
pasmewmienuss B Poccuiickon ®epepaunu. Tumosmorus
TOCTHHHUIL U JPYTUX CPEJICTB PA3MELICHUS.
['octuaMYHAsS yciyra, crenuduka U COCTAaBHBIC
3JIEMEHTHI. JlokymMeHTO060pOT B WHyCTpUH
FOCTEIPUHAMCTBA (xnaccudukamms JIOKYMEHTOB
TOCTUHUYHOTO TMPEINPHUATUS U UX XapaKTePUCTHKA).
ABTOMAaTH3a1Usl TOCTUHUYHOMN AEATEIIbHOCTH.
QOyHKIIMOHAIbHO-OPTraHU3alMOHHAsA  CTPYKTypa
TOCTHUHUIIBI - OCHOBHBIE OTJENBI U CIIY>KObI TOCTHHHIIBI.
OYHKIIUHA ¥ TEXHOJOTHS ACATEILHOCTH CIY>KObI IIpueMa
u pasMmenieHuss. OyHKINU U TEXHOJOTHUS AESATEIbHOCTH
aIMUHUCTPATUBHO-X03I1CTBEHHON CITY>KOBbI
COBPEMEHHOI'0 TOCTUHUYHOIrO mpeanpusTus. OyHkuuun
U TEXHOJIOTHS NESITEIHHOCTH CIY>KObI OOIIECTBEHHOTO
nutaHusa. OYyHKIMA W TEXHOJOTHS JESTEIbHOCTH
KOMMEpPUYECKON ClykObl. DYHKIHMHM ¢ TEXHOJIOTHUS
NEATeIbHOCTA  WHKEHEPHO- TEXHUYECKOW CITY>KOBI.
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NH)XEeHEepHO-TEXHUYECKOE  OCHAUIEHHWE  TOCTHHHUIL.
DHeprocOeperaromye TEXHOJOTUM B  OpraHU3alud
TOCTUHUYHOT O MpEANPUATHUSA. TexHosorus
MPEAOCTABICHUE JIOMOJHUTENBHBIX U COIMYTCTBYIOIINX
YCIAYr B TOCTHHMIE (BHIBI JTONOJHUTENbHBIX YCIYT:
ONpENICNICHUs CIIEKTPa JOMOJHUTENbHBIX YCIIYT; OIlIaTa
JOTIOJIHUTEJIBHBIX YCIIYT).

4. | TexHOJIOTUA TOCTUHUYHOU TexHosmoruss ¥ oprauzamus padOThl CIYKObI
NEeSTENbHOCTU npuemMa M pazMenieHus. ['ocTeBOM LMK W ATambl
oOcnykuBaHusi TocTed. bpoHHMpoBaHHME U BelEHUE
HEOOXOIMMOM JTOKyMEHTaluuu. Turnbl OpOHUPOBAHUS:
rapaHTUPOBAHHOE, HErapaHTUPOBAHHOE,
CBEepXOpOHUpOBAHUE. Bune rapaHTUPOBAHHOTO
OponupoBanua. Bunel HWHTepHer- OpoHHpOBaHUS.
PaGora ¢ mnpoBaiizepamu  riao0ajibHBIX  CHUCTEM
OpOHHPOBAHUS.

Texnonorus MUTPALIUOHHOTO ydera
IPOXKUBAIOIIUX TOCTEH B OTese: mpaBujia paboOThl ¢
WHOCTPAaHHBIMH  TOCTSIMM B roctuHunax PO,
pEerucTpalMd HMHOCTPAHHBIX TpaXkJaH, TOATOTOBKH
nokyMeHToB qisi YOMC, [IlpaBwia mnoceneHus
POCCHMCKMX M HWHOCTPAHHBIX TOCTEM, ITOCTOSHHBIX
rocrer, VIP rocren, rpynmoBeIX TYpUCTOB. TE€XHOIOTUSA
oOcnmykuBaHWe TOCTA Tpu Bble3ne. Opranuzanus
paboThl CITy k)0, MPETOCTABISIONINX JIOMOTHUTEILHBIC
IUTATHBIE YCITYTH.

Opranuzanus paboTsl CiIy)0bl HOMEpHOTO (OHIA
(xayckumnuar). CraHgapThl OOCITYyXHBAaHUS CITYKObI
HOMEepHOTO  (doHma  (XayckunuHr).  TexHosorus
BBITIOJTHEHUSI PA3JMYHBIX BHUJOB YOOPOYHBIX padoT.
Y6opounoe obGopyaoBanue. KoHTpoib  KauecTBa
paboThl Ciy’kObl HOMEpHOTO ¢oHAa (XayCKUIIMHT).
TexHonorust opraHuzanuss paOOThl MpayeyHOM U
xuMuucTka. HHOBaruu B paboTe ciy>kObl HOMEPHOTO
dboHa (XayCKHUIIMHT).

5. | lIpoextupoBanue Pa3paboTka M MNPOEKTUPOBAHHE TOCTUHUYHOTO
TOCTUHUYHOM NIEATENLHOCTH | feqTeIbHOCTH — HPOAYKTA, OTAlbl  IPOEKTUPOBAHMUS
FOCTUHUYHBIX MPOAYKTOB U yciayr. TexHojoruu
CO3JlaHHsI TOCTMHHUYHOIO mpoxaykra. IIpoextnpoBanue
(YHKIMOHAIBHBIX TMPOLECCOB TOCTUHUI U JAPYTHX
CPEACTB  pa3MEIIeHUs] Ha OCHOBE MPHUMEHEHUS
COBPEMEHHBIX TE€XHOJIOTUI U METOJ0B
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MIPOCKTUPOBAHUS.
9TaHBI HpOGKTI/IpOBaHI/Ie TOCTUHHYHOTI' O

npennpusaTusa. [loHsTre mnpoekTa, BUIABI MPOEKTOB.
JIOKyMEHTallMOHHOE  CONPOBOXKAEHHUE  IMPOEKTHOM
nesTenbHOCTU. TpeOoBaHUS K MPOCKTUPOBAHUIO 3/IaHUN

TOCTHHUYHBIX NpeAnpUsATUN u TYPUCTCKHUX
KOMIUJIEKCOB. TpeOoBaHMS K TEHEpPaJIbHBIM IUIaHAM
y4acTka. TpeGoBanus K MPOEKTUPOBAHUIO

OOIIIECTBEHHON M JKWJIOM YacTe TOCTHHHI] W HHBIX
CPEACTB pa3MEUICHUs, KOHCTPYKTHUBHBIE JIJIEMEHTHI
3naHui roctuHul. OOBbEMHO-TUIAHUPOBOYHbBIE PEILICHUS
3aHUN U COOPYKEHUU TOCTUHULIBI.

CoBpeMeHHBIE  TEXHOJOTHMM  (HOPMHUPOBAHUSA
TOCTUHUYHOrO NpoayKTa. HHOBanuu, NpUMEHsIEMbIE B
ctepe roctenpuuMcTBa pu HOPMUPOBAHUHN YCIIYT.

6. | Texnonorun JICTI0BOTO [IpodeccuonanpHast 3THKa W JTUKET: (PyHKIUH,
obuierus 3HaU€HHE U OOIIEHHUS] OCOOEHHOCTH B TOCTUHUYHOM
ousHece. OtHueckue HOPMBI MpEAIPUATUN

TOCTUHUYHOU cepbl, ux GOpMHUPOBAHUE U BIHMSHUE HA
s dexkTrBHYI0 paboTy cOTpyaHHKOB. OCOOCHHOCTH H
JTarnbl dbopmMupoBaHus UMUDKA COTpYAHHKA
TOCTUHUYHOTO TpeanpusITHs. BiusHue uMUmIKa Ha
3¢ pexTUBHOCTH PabOThl MPEANPUITHI TOCTUHUYHOU
chepbl. DTUKETHBIE HOPMBI YCTAHOBIICHUS KOHTaKTa U
IPOBEICHUS JIEIOBOM oecebl COTPYIHHUKOB
OPEANnpUsATAA TOCTMHUYHON cdepbl ¢ TocTeM Tpu
oOmeHnn 1o TeneoHy M HEMMOCPEACTBEHHOM KOHTAKTE.
DTUYECKHUE W ITHKETHBIE HOPMBI MIPOBEICHUS JEITOBBIX
NEPETOBOPOB B  TOCTMHUYHOM  OW3HECE:  ATarbl
NEPErOBOPOB,  MpHEMbl  yOexkaeHus, padora ¢
BO3PQXKEHUSIMU. ODTHYECKHME U OSTUKETHBIE HOPMBI
NOJATOTOBKM M TMPOBEACHUS JIE€JIOBBIX M CIYKEOHBIX
COBEIIAaHUM B TrOCTMHHUYHOM OusHece. KopmnopaTuBHas
THUKAa PYKOBOJWTENS: JIMYHBIE KAauecTBa, HOPMBI
TUYHOTO TIOBEEHUS, JTHKAa PELIEHUS CIOPHBIX
BOIIPOCOB. OTuka  CiIyXeOHOW  Kapbepbl  Ha
OpeanpusATUsaX cepbl TOCTEIPUUMCTBA: YIPABICHUE U
— CaMOYyNpaBJIEHUE Kapbepoi.

7. | Crannaprusanus H HauvoHanbHble CTaHAApTBI: WX Ha3HAYCHHE,
YUPaBJICHAC Ka1ICCTBOM KayecTBa TOCTUHUYHBIX YCIYT | NPUMEHEHUE, BUJbI,
npaBuia pa3paboTKu u YTBEPKIECHUS.

[Ipodeccronanphbpie cTaHAapThl — OOCIYXKUBAaHUS B
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WHIYCTPUHU FOCTENPUUMCTBA. OcHOBHBIE

KBaM(pUKAIIMOHHBIE  TpeOOBaHUS K  MEpPCOHAITY
roctuHunbl. CTaHgapThl 0€30MaCHOCTH TOCTHHHUYHOTO
npennpusTus (oxXpaHa Tpyla, TEXHUKa O€30MacHOCTH,
npaBWiIa TMOXKapHOW O€30MacHOCTH B TOCTUHHUIAX U
HHBIX CPEJCTBaX pa3MEICHUS ).

KonTpones  kauectBa  TOCTHHHYHBIX  YCHYT.
[lopsmox mpoBeneHus paboT 1O KiaccuUKauu:
METOJIMKa OLIEHKH COOTBETCTBUSI TOCTHUHHI] U APYTHX
cpenctB pazMmenieHus. Kpurepuu oueHKH COOTBETCTBUS
TOCTUHULL U IPYTUX CPENCTB pa3MelleHHs TpeOOBaHUSAM
CTaHAapTa: MpaBuiia, MOPSI0K U METOIUKA OLIEHKH.

KoHTpone u oneHka kadecTBa M 0O€30MAaCHOCTH
yCIyr W OOCHy>XKMBaHHS B TOCTUHHUIE. MeTtomabl
BHEIIHEH OIIEHKM KadyecTBa M O€30HMacHOCTH: METO]
OLICHKM KauecTBa «CEKPETHBIM T'OCTh» (TaMHCTBEHHBIN
rocTh, aHOHUMHBIM T'OCTh, BUPTYaJbHBIM MOKYIATENh),
OLICHKAa  COTPYJIHUKOB,  TeleQOHHas  IPOBEPKa;
cepruukanus 1nepcoHana. MeTonbl BHYTpEHHEU
OLICHKU: CaMOAayAuT, H3MEpPEHHUE YIOBIETBOPEHHOCTU
noTpeOUTENeH.

CrangapTusanus, KOHTPOJIb M OIIEHKAa KauecTBa
yCIyr W TPOAYKUUH B TPEANPUITHIX MUTAHUSA

TOCTUHUIIBI. Opranuzarnus MIPOU3BOJICTBEHHOTO
KOHTPOJS KadecTBa H 0O€30MacHOCTH KyJWHApPHOU
POIYKITUH.

OTBETCTBEHHOCTh MCIIOJIHUTENIEN 3a KadyecTBO
YCIYT, JOCTOBEPHOCTh M TIIOJHOTY WHGOpMAIuu 00
yCIyTe. HopmaTtuBHO-TIpaBOBBIC OCHOBBI
OTBETCTBEHHOCTH HWCIIOJHUTENIS 3a KadeCTBO YCIVT,
JOCTOBEPHOCTh M TOJHOTY HHGpOpMAIMu 00 ycyre:
3akon Poccuiickoit @epepamuu  «O 3amure Mpas
noTpeOuTeNei; MpaBuiia OKa3aHUsl YCIYT.

8. | CepBucHas AesTEILHOCTh Uctopust pa3BuTusi cepBUCa, BHIBI CEPBUCHOMU
NEeSATeIbHOCTH, MPUHIIUIBI KIACCU(PUKAIIUU YCIYT U UX
XapaKTEePUCTUKHU. OcHoOBHbIE noTpeOHOCTH u
NCUXO0(U3UOJIOTUIECKAE BO3MOKHOCTH YEJIOBEKa, HX
B3aMMOCBSI3b C COIMAJIBHOM AaKTUBHOCTHIO JIMYHOCTH.
Teopust opranuzanuu OOCITYKUBaHUS, OCOOCHHOCTH
dbopMupOBaHUs KIMEHTYPHBIX OTHOIICHUMN.




®denepalibHOE TOCYAAPCTBEHHOE OI0KETHOE 00Pa30BaTEIBLHOE CMK
y‘lpe)KI[eHI/Ie BBICIIICTO O6pa30BaHI/I$[ PTYTHC
«POCCUMCKHNU T'OCYJAPCTBEHHBIY YHUBEPCUTET
TYPU3MA U CEPBUCA» Jer 11 w3 13

5. Cnucok Jaumepamypbol 0151 NOO2OMOBKU K 6CMYNUMENIbHbIM UCNBIMAHUAM

OcHoBHas auTEpaTypa
1. beictpoB C.A. Opranuszanus roCTHHUYHOIO Jiefa : yueOHoe nocooue /
C.A. BeictpoB. — Mocksa : ®OPYM : UHDOPA-M, 2022. — 432 ¢. — (Boiciiee
oOpazoBanue: bakanaspuar). - [ISBN 978-5-00091-514-1. - TekcT : 31€KTPOHHBIN.
- URL: https://znanium.com/catalog/product/1856703

2. ['ocTuHUYHBIN MEHEIKMEHT : yueOHoe mocobdue / H.B. Imutpuesa,
H.A. 3aiinieBa, C.B. Ornesa, P.H. Ymiakos ; nox pea. H.A. 3aiiuieBoil. — 2-e u3f.,
ucrip. 1 gon. — MockBa : MH®PA-M, 2024. — 326 c¢. — (Cpennee

npodeccuonansHoe oOpazoBanmue). - ISBN 978-5-16-015905-8. - Tekcr
anexkTpoHHbId. - URL: https://znanium.ru/catalog/product/961502

3. Jlbxkym T.A. Opraamszanus TOCTHHHYHOTO XO3SHCTBAa : y4eOHOE
nocobue / T. A. Ixym, H. U. JleancoBa — Mocksa : Maructp : UTHOPA-M, 2024.
— 400 c. - ISBN 978-5-9776-0176-4. - Tekctr : snexkrpoHHbid. - URL:
https://znanium.ru/catalog/product/2099068

4. TexHonorMsa U OpraHu3alys rOCTUHUYHBIX ycnyr : yueOHuk / JL.H.
CemepkoBa, B.A. bensaxosa, T.W. Illepcro6uroBa, C.B. JlateiHoBa. — MockBa :
NHOPA-M, 2024. — 320 c. + [omn. maTepuayibl [DIEKTpPOHHBIN pecypc]. —
(Beiciiee o6pazoBanue). — DOI 10.12737/6085. - ISBN 978-5-16-019555-1. -
Texkcer : anextponnbiit. - URL: https://znanium.ru/catalog/product/2127009

JonosiHUTeILHAS JINTEPATypa

1. Bakynenko P.4A., KoukypoBa E.A. VYmpaBieHue TOCTUHHYHBIM
npeanpusTusIM: yaeoHoe mocobue. — M.: YHuBepcurerckas kuura; Jloryc, 2020.
— 320 c. https://znanium.com/read?1d=367670

2. KimoueBckas W.C. Texuomorus ¢GOpMUPOBAHUS € TPOJIBUKCHHUS
TOCTUHUYHOTO TpoaykTa : yuebHoe mocobue / M.C. KmroueBckas. — Mocksa :
NH®PA-M, 2022. — 346 c. — (Bricmiee obpazoBanue: bakamaspuar). — DOI
10.12737/1225039. - ISBN 978-5-16-016737-4. - Tekcr : snektponnbiid. - URL:
https://znanium.com/catalog/product/1225039

3. MapkeTuHr yclyr TOCTENPUMMCTBA W Typu3Ma : Yy4eOHO-
npakTuyeckoe nocodue s O6akanaBpoB / T.B. Mypry3zamuesa, T.I1. Po3anoga,
2.B. Tapacenko. — M.: U3paTenscko-Toprosas kopnopanus «lamkos u Ko», 2020.
— 166 c. https://znanium.com/read?1d=358128

4.  Pesnuk I'.A. CepBucHas nesarenbHoOCTh : yueOHuk / I'.A. Pe3nuk, A.H.
Mackaesa, 1O.C. Ilonomapenko. — Mocksa : UH®PA-M, 2024. — 202 c. —
(Beicmiee obpazoBanme: bakanaspuar). — DOI 10.12737/2680. - ISBN 978-5-16-
005710-1. - Tekcr : ANEKTPOHHBIN. - URL:
https://znanium.ru/catalog/product/2102179
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5. OKOHOMMKA U NpCAIPpUHUMATCIIBCTBO B TYPU3MC U I'OCTCIIPUHUMCTBC !

yueOHoe mocobue / mon obmi. pen. WM.d. UrnarseBoit, U.H. Uypununoit. —
MockBa : UHO®PA-M, 2024. — 207 c¢. — (Bsicmee obpazoBanue). — DOI
10.12737/1900972. - ISBN 978-5-16-017981-0. - Tekcr : snekrponnsiid. - URL:
https://znanium.ru/catalog/product/1900972

Ilepeyenb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHKAIMOHHOMH
cetu «HTEpHET»

1. DnexTponHo-0ubmmoreunas cucrema ZNANIUM https://znanium.com

2. [lopran nmpo roctuHUYHBIN Ou3HecC http://prohotel.ru/

3. Hayunas ANIEKTPOHHAS oubmmoTeKa «KubepJlennnkay
http://cyberleninka.ru/

4. TlopTan npo rocTUHUYHBIN Ou3Hec http://prohotel.ru/

5. Coo0biecTBo po¢heCcCHOHAIOB TOCTUHUYHOTO Ou3Heca
http://www.frontdesk.ru/

6. Memunanom «Ilnanera orenei» http://hotelsinfoclub.ru/

7. Poccuiickas roctuHu4Has accouuanus http://rha.ru/

8. Ilopran npo roctunnyHbIi 6usHec https://hotelier.pro

9. Hogoctn po TOCTUHUYHBIN ou3HeC
https://horeca.estate/?utm _medium=email&utm_source=Unisender&utm_campaig
n=297990990&utm_content=

10. I'octuanunbiii 6uszHec «I1a1h 3Be31» http://Sstars-mag.ru

11. bnor Jilic: OTEJILEPOB
https://www.travelline.ru/blog/?utm_source=email&utm_medium=email&utm_ca
mpaign=podborka april

12. bnor s otensepoB https://bnovo.ru/blog/

13. XKypuan npo roctunnunsiii 6uznec HOTEL.report https://hotel.report
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IlepeyeHb cCOBpeMEHHBIX NMPO(EeCCHOHATBHBIX 023 JAHHBIX U
HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEMAM
1. Peectp npoeccuoHaNbHBIX CTaHJapTOB.
https://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-
reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/

2. CnpaBounas mnpaBoBasg cucrteMa (CIIC)  Koncynbrantllmoc
http://www.consultant.ru
3. denepalbHOE AreHTCTBO MO TEXHUYECKOMY PETYJIHPOBAHUIO U

MeTpoJiorud. KaTtaior HalMoHaIbHBIX CTaHIAPTOB (MH(POPMAIIMOHHO-CTIPABOYHAS
cuctema) https:// www.gost.ru/portal/gost/home/standarts/catalognational

4. HNHTepHeT-BepcUsl  CIPaBOYHO-NIPAaBOBOM  cucteMbl  "['apanTt"
(uapopmanonHo-npaBoBoi moprtan "["apant.py") https://www.garant.ru

5. Poccuiickas rocynapcrBennas oubnuoreka (PI'b) (nndopmarnmonHo-
crpaBouHas cuctema) https:// www.rsl.ru

6. Poccuiickass ~ HanumoHanbHas ~— OubnumoTexka  (MH(OpPMAIMOHHO-
crpaBoYHas cuctema) https://nlr.ru

Pyxosooumens cmpykmypnoeo

noopazoenenusi:

____nupekrop BLITul’ bymyesa 1.B.
OKHOCTH nommmcy ®UO

Paszpabomuux:

___ JIOUEHT KonoBamoa E.E.

JI0JLKHOCTh NOANNCH DdUO



https://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
https://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-professionalnykh-standartov/reestr-professionalnykh-standartov/
http://www.consultant.ru
https://www.gost.ru/portal/gost/home/standarts/catalognational
https://www.garant.ru
https://www.rsl.ru
https://nlr.ru
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