[OrOBOP O OKA3AHUMW YCNYT ®UKCUPOBAHHOW CBA3M
Ne CSN -12-2026

r. MockBa «_» 20__ropa

My6nuyHoe akumoHepHoe obuectBo «Mera®oH» (MAO «MEFA®OH»), umeHyemoe B AanbHeliwem
«Onepatop», B NuLe CTaplero MeHempxkepa no npoaaxaM rocyfapCTBEHHbIM knueHTam Abgynnaesa [mutpus
Paxmatunnaesuya, LeACTBYIOLErO Ha OCHOBaHWUW aosepeHHocTU Ne 5-378/24 ot 19.07.2024r., ¢ 0OQHOM CTOPOHbI U
®depepanbHoe rocymapcTBeHHOe oOpa3oBaTenibHOe YupexpaeHWe Bbicwwero obpasoBaHua «Poccuiickuii
rocyfapCcTBEHHbIA yHUBepcUTeT Typusma u cepuca» (Prb0Y BO «PIYTUC»), umeHyemoe B AanbHenLem
«KnueHt», B nuue nepsoro npopektopa Hosukosoi HaTtanuu [eHHagbeBHbI, OEMCTBYIOLEr0 Ha OCHOBAHWM
posepeHHocTu Ne 4249 ot 25.03.2025r., ¢ Apyroi CTOpoHbl, BMECTE MMeHyemble « CTOPOHbI, B Liensx obecneyeHus
Hyxg ®rb0OY BO «PIYTUC» B nopsake, npeaycmoTpeHHoM [paxgaHckum kopekcom Poccuiickon degepauun w
®enepanbHbiM 3akoHoM ot 18.07.2011 Ne 223-93 «O sakynkax ToBapoB, paboT, ycnyr OTAenbHbIMA BuAaMu
OPUANYECKUX NN, HA OCHOBaHWW Nn. 41 n. 1 p. 2 rnasbl IV [onoxeHns 0 3akynke ToBapoB, paboT v ycnyr Ans Hyxa
OrBQOY BO «PTYTUC», 3akntoumnin HacTosILLmMi [JoroBop 0 HKeCNeaytoLem:

1. MpeameT gorosopa

1.1. B cooTBeTCTBUM C ycnoBusMn HacTosiLero Jorosopa Onepatop 06s3yeTcs okasbieaTb KnneHTy Yenyru,
yKa3aHHble B cooTBeTCTBYloWMX Creundukaumsax (3akasax) k Hactosdwemy [orosopy, a KnueHT obssyetcs
NPUHUMATB M onnaymeaTtb YCnyru.

1.2. Ecnu oTgenbHbIM cornatleHmem cTopoH (Bkmoyast Cneumdmkauymto, 3akas u noboe fononHuTensHoe
CcOrnalleHne) YCTaHOBNEHbI MHbIE MpaBuia npeaocTaBnerus YCnyr, Yem Te, KOTOpble NpeayCMOTPEHb! HACTOALMM
[loroBopom, NpUMEHAOTCA NpaBuna OTAENbHOro cornatenus (Cneundukaumm, 3akasa).

1.3. Onepatop oka3blBaeT YCnyru Ha OCHOBaHWUW NMNLEH3NI HA NPeLOCTaBNEHNEe COOTBETCTBYIOLLENO BUAa
yenyr:

NUUEH3NN Ha okasaHue Tenematunyeckux ycnyr ceasu:  J1030-00114-77/00064065, 11030-00114-
77/00064071, 11030-00114-77/00064076, J1030-00114-77/00064081, J1030-00114-77/00064083, 11030-00114-
77/00064143, 11030-00114-77/00064015, J1030-00114-77/00064153, J1030-00114-77/00064180, 11030-00114-
77/00064181, 11030-00114-77/00064183, J1030-00114-77/00064185, J1030-00114-77/00064187, 11030-00114-
77/00064163, J1030-00114-77/00064164, 11030-00114-77/00064019, J1030-00114-77/00064149, 11030-00114-
77/00064177, 11030-00114-77/00064168, J1030-00114-77/00064171, J1030-00114-77/00064141, 11030-00114-
77/00064054, J1030-00114-77/00064122, 11030-00114-77/00063811, J1030-00114-77/00064130, 1030-00114-
77/00064052, 11030-00114-77/00064061, J1030-00114-77/00064158, J1030-00114-77/00064196, 11030-00114-
77/00064206, 11030-00114-77/00064202, J1030-00114-77/00064200, J1030-00114-77/00064011, 11030-00114-
77/00063805, 1030-00114-77/00063809, J1030-00114-77/00063818, J1030-00114-77/00063820, 1030-00114-
77/00063823, 1030-00114-77/00063827, 11030-00114-77/00063833, J1030-00114-77/00063835, 11030-00114-
77/00063837, 11030-00114-77/00063850;

NMLEH3MM Ha OKasaHWe yCnyr CBA3M MO Nepefayn AaHHbIX Ans Lenern nepegaym ronocosomn MHhopmaLmm:
N1030-00114-77/00064067, J1030-00114-77/00064073, 11030-00114-77/00064082, J1030-00114-77/00064144, 11030-
00114-77/00064014, J1030-00114-77/00064151, 11030-00114-77/00064172, J1030-00114-77/00064174, 11030-00114-
77/00064175, 11030-00114-77/00064184, J1030-00114-77/00064186, J1030-00114-77/00064020, 11030-00114-
77/00064167, 11030-00114-77/00064169, 11030-00114-77/00064085, J1030-00114-77/00064086, 11030-00114-
77/00064089, 11030-00114-77/00064142, 11030-00114-77/00063810, 11030-00114-77/00063812, J1030-00114-
77/00063815, 11030-00114-77/00064129, 11030-00114-77/00064048, J1030-00114-77/00064059, 11030-00114-
77/00064062, J1030-00114-77/00064156, 11030-00114-77/00064162, J1030-00114-77/00064189, 11030-00114-
77/00064193, 11030-00114-77/00064195, J1030-00114-77/00063804, J1030-00114-77/00063806, 1030-00114-
77/00063817, 11030-00114-77/00063819, J1030-00114-77/00063821, J1030-00114-77/00063825, 11030-00114-
77/00063828, 11030-00114-77/00063830, J1030-00114-77/00063836, J1030-00114-77/00063839, 11030-00114-
77/00063842, 11030-00114-77/00064047, 1030-00114-77/00063849;

MMLIEH3NW Ha OKasaHwe ycryr CBA3X MO nepefdayn AaHHbIX, 3@ UCKMKOYEHUEM YCRyr CBSA3W MO nepepave
AaHHbIX 4ns ueneit nepeaayu ronocoson nHdopmavmu: J1030-00114-77/00063848, 11030-00114-77/00064066, 11030-
00114-77/00064069, J1030-00114-77/00064072, 11030-00114-77/00064074, J1030-00114-77/00064080, 11030-00114-
77/00064146, J1030-00114-77/00064152, 11030-00114-77/00064188, J1030-00114-77/00064165, 11030-00114-
77/00064147, 11030-00114-77/00064176, J1030-00114-77/00064178, J1030-00114-77/00064170, 11030-00114-
77/00064084, 11030-00114-77/00064087, 11030-00114-77/00064090, J1030-00114-77/00064092, 1030-00114-
77/00064093, 11030-00114-77/00064055, J1030-00114-77/00064056, J1030-00114-77/00063814, 11030-00114-
77/00064131, 11030-00114-77/00063831, J1030-00114-77/00064049, J1030-00114-77/00064051, 11030-00114-
77/00064154, J1030-00114-77/00064157, 11030-00114-77/00064190, J1030-00114-77/00064191, 11030-00114-
77/00064192, 11030-00114-77/00064198, J1030-00114-77/00063807, J1030-00114-77/00063816, 11030-00114-
77/00063840, 11030-00114-77/00063822, 11030-00114-77/00063824, 11030-00114-77/00063826, 11030-00114-

77/00063829, 11030-00114-77/00063834, J1030-00114-77/00063841, JQ30:00414077/0006384:35.0/3030-001 1
77/00064044; €64c733b-fcd7-416f-ae5(-597512d81717
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NULIEH3NS Ha OKa3aHwe ycnyr CBA3u No npefocTasnermio kananos caasu: J1030-00114-77/00079990;

NMLIEH3MM Ha OKa3aHWe yCnyr MeCTHON TenedOHHON CBA3W, 3a UCKMIOYEHWEM YCNYT MECTHON TenedoHHON
CBSA3M C UCMONb30BaHMEM TakCOOHOB W CPefcTB konnekTueHoro goctyna: J1030-00114-77/00064036, J1030-00114-
77/00064128, 11030-00114-77/00064038, J1030-00114-77/00079992, 11030-00114-77/00074442, 1030-00114-
77/00070445, 11030-00114-77/00079989, 11030-00114-77/00079991, J1030-00114-77/00072729, 1030-00114-
77/00072730, 11030-00114-77/00067017, J1030-00114-77/00064125, J1030-00114-77/00064135, 11030-00114-
77/00067019, 11030-00114-77/00067020, J1030-00114-77/00067016, J1030-00114-77/00067018, 11030-00114-
77/00064123, 11030-00114-77/00064133, J1030-00114-77/00064134, J1030-00114-77/00064137, 11030-00114-
77/00064046, 11030-00114-77/00064041, J1030-00114-77/00064042, J1030-00114-77/00064035, 11030-00114-
77/00064021;

NMLIEH3MM Ha OKa3aHWe YCyr BHYTPU3OHOBOM TenedoHHoi ceasw: J1030-00114-77/00064045, 11030-00114-
77/00064040, 11030-00114-77/00064039, 11030-00114-77/00064132, 11030-00114-77/00079988, 11030-00114-
77/00074444, 1030-00114-77/00074443, 1030-00114-77/00070446, 11030-00114-77/00069564, J1030-00114-
77/00079993, 1030-00114-77/00064126, J1030-00114-77/00067021, J1030-00114-77/00067015, 11030-00114-
77/00064124, 11030-00114-77/00064127, 11030-00114-77/00064037, J1030-00114-77/00064043, 11030-00114-
77/00064034, 11030-00114-77/00064033, J1030-00114-77/00064024, 11030-00114-77/00064022;

NULEH3NA Ha OKasaHue YCIyr MexayropogHow W MexzyHapogHoil TenedoHHon cesasu: J1030-00114-
77/00063846
W NpefocTaBnseT AOCTYN K pecypcam CETU WHTEPHET Ans CTPYKTYPHOro noapasaeneHus 3akasuuka — MHCTUTyTa
cepsUcHbIX TexHonoruin OrBOY BO «PIYTUCy, ykasaHHbIN B TexHnveckom 3apaHum (Mpunoxenne Ned), kotopoe
SIBNAETCH HEOTbEMIEMON YacTblo HacTosLero [loroopa, Aanee MMeHyemble kak «Ycnyray, a 3aka3qmk npuHuMaeT
Ycnyru, ucnonb3yeT 1 OniaynBaeT UX B COOTBETCTBMM C YCNOBUSMI HacTosLero [lorosopa.

2. OnpepeneHus

2.1. nga uenei HacTosiwero [loroBopa NCNONb3yoTCs CeayLmMe OCHOBHbIE MOHATUS U ONpefeneHus:

2.1.1. «<ADOHeHTCKas nnata» — pasmep nnatexa Knuexta 3a OTYeTHbIN Neprog, SBNSIOLLMACS NOCTOSHHON
BEMNMYMHOM, He 3aBuCALLEN OT 0Bbema paKkTYeckn okasaHHbIx Ycnyr. Pasmep ABOHEHTCKOW nnaTbl onpeaensieTcs B
3akase.

2.1.2. «Knuentckoe ycTponcTBo» («KnueHtckoe 060pyaoBaHue») - HaXoAsLLEecs B 3aKOHHOM BriageHnm
KnueHTta TexHuyeckoe CpedcTBO, BKMOYas nporpammHoe obecrnedveHue, obecneunsatolee KnueHty goctyn K
Ycnyram Onepatopa nocpescTBOM NOAKMIOYEHNS AaHHOTO yeTpoiicTea (06opyaosaHus) k Cetun csau Onepatopa.

2.1.3. «[joroBop» («[oroBop 06 okazaHuu ycnyr )MKCMPOBAHHOW CBSA3WU») — HACTOSLMIA JOrOBOP,
3aKntodeHHbIn Mexay CTopoHamu no dopme, ycTaHoBneHHo OnepaTopoMm, Bkntovatowumin B cebs Cneyndmkauim n
3akasbl, ABMNALLMECS €r0 HEOTHEMNEMOM YaCTbIO.

2.1.4. «[lononHuTenbHbIe ycnyru» — ycnyri, okasobieaemble OnepaTtopoM HENOCPEACTBEHHO WM C
MPUBNIEYEHNEM TPETBUX UL, TEXHONOMNYECKM HEPA3PLIBHO CBA3aHHbIE C YCnyramu CBA3M U (WNK) HanpaBrneHHbIE Ha
MOBbILEHNE WX NOTPEOMTENLCKOM LEHHOCTU, a Takke WHble YCRyru, NPeAyCMOTPEHHbIE B COOTBETCTBYHOLUMX
Cneundmkaumsx (3akaszax, [ononHUTENbHbIX cornalieHusx). epeyeHb 1 CTOMMOCTb [JONOMHWTEMNbHbIX YChyr
onpepensetcs OnepaTtopom.

2.1.5. «EauHuua Tapudpukaummny» — onnaynsaemas eauH1LA NPOAOIMKUTENBHOCTU COEAMHEHMS, KONUYECTBa
3anpocoB, KOMM4YecTBa YCnyr, KOnuyecTBO unn obbeM nepedaHHon (nomyyeHHoi, obpaboTaHHOM, XpaHUMOiA)
WHcopmaLun 1 T.n., onpegensemas TapudHbimM nnaHom unu Cneundmkavmeir (3akasom).

2.1.6. «MpeHTudmkatop KnueHta» - 3akpenneHHble Onepatopom 3a KnveHTOM: aBOHEHTCKui HOMEP,
JInueBoit cYeT, YHMKambHbIA KOg MAEHTUGMKALMM, NOTVH, Maporb U T.N. CPEACTBA MAEHTU(DMKALMK.

2.1.7. «MHdpbopmMaLMOHHO-OMNNMHIoBas cucTemMa» — CepTuduLMpoBaHHas aBTOMAaTU3MPOBaHHAs cucTemMa
Onepatopa 415 yyeTa onepauuii no okasauuo Yenyr KnueHty u ux onnare.

2.1.8. «JluueBoi cyeT» — pErncTp aHanuTMYeckoro yyeta B VHGOPMaLMOHHO-OMNNMHIOBOM CUCTEME
Onepatopa, NpegHa3HaYeHHbIN 41 OTPAXEHWS B y4YeTE OnepaLuin no okazaHuo Yenyr KnueHTy v ux onnate.

2.1.9. «JlnyHbIN KabuHeT» - pa3aen Ha Beb-uHTepdence caitta Onepatopa www.megafon.ru, Ha KOTOPOM
KrnuneHT, ncnonbays noruH u napons (MaeHtudukatop KnueHTa), MOXET NonyyuuTb MHAOPMALMIO O COCTOSHUM CBOErO
NMLEBOTO CYeTa, MHGOPMaLW O NOAKMIOYEHHbIX KnneHToM Ycenyrax, OCyLLeCcTBUTb AENCTBMS MO M3MEHEHNIO Habopa
npefocTaBnseMblX YCnyr, a Takke COBEPLWWTb WHblE AEeNCTBUS, npedycMoTpeHHble OnepaTopom. [ocTynHOCTb
JlnyHoro kabuHeTa onpeaensieTcs B MOMEHT 3akntodeHus CtopoHamm [Jorosopa.

2.1.10. «MopkntoueHune» — paboTsl (ycnyru), BoinonHsemble OnepaTtopom no npesocTaBneHno AocTyna K
ceTu cesizn Onepatopa, NoaktodeHno KnneHTckoro yeTponcTea, nHoro obopynoBanus Knuewta, HacTpoiike Ycnyr
cBsisn, KnueHTckoro yctponctea, 060pyaoBanus u T.n. paboTsl (ycryru), HanpaeneHHble Ha obecneveHne Knnexta
ycnyramu ¢8a3u 1 [JononHUTENbHbIMK YCryramu B COOTBETCTBIM co Cneundukaumamu (3akasamm).

2.1.11. «OTyeTHbIN NepuoaA» — KaneHaapHbI Mecsill, B KOTOPOM KnimeHTy Bbinv okasaHbl Ycnyru.

2.1.12. «CeTb cBsisn Onepatopa» («CeTb CBA3W») — TEXHONMOMMYECKAs CUCTEMa, BKMoYaloLas B cebs
CpeacTBa M NIMHWM CBA3M, HeobxoauMble AN okasaHus KnueHtam Ycryr CBA3W Ha OCHOBAHWM COOTBETCTBYHOLLMX
NILIEH3NN.

2.1.13. «Tapud» - ueHa EauHuubl Tapudmkaumm, no KOTOpG@peMQM@(QﬂH&ZQa@@}waﬁG@{(aﬁab!H
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2.1.14. «TapudpHbIiA nnaH» — COBOKYMHOCTb LIEHOBBLIX YCMOBUIA, Ha KoTopblx OnepaTop npegnaraet
BOCMOb30BaTHCA OAHOM WK HECKOMbKMMK Ycrnyramu. TapuHbIn niaH MOXET SBAATLCS HEOTLEMIIEMOMN YaCTbio
Cneundmkaumm (3akasa), nmbo onpeaensTbes OTAENbHbIM SOKYMEHTOM.

2.1.15. «Yecnyru cBa3u» — yCryrm MECTHOW, BHYTPU3OHOBOM TeNeOHHON CBSA3N, TenemaTnieckne yenyru
CBSA3W, YCNyrit CBA3M NO Nepeaade AaHHbIX, NPEAOCTaBEHUIO KaHaOB CBA3N, @ Takke WHble YCIyru, okasblBaeMble
OnepaTopom Ha OCHOBaHWM COOTBETCTBYIOLLMX NIMLIEH3NA.

2.1.16. «Ycnyru» — UMeHyeMble COBMECTHO Ycnyri €Ba3u, [lononHuTenbHble yenyri, B TOM Yucne pabotbl
(yenyru) no lNMoakmoyermio.

3. MopsApok 3aknoveHns, usmeHeHusa [loroeopa n cpok genctemsa loroBopa

3.1. Hacroswwuit [loroBop BCTynaeT B cuny C MOMEHTa noanucaquns obermm ctopoHamm v genctayet ao 31
pekabpsa 2026 roga, nMbo 4O MOMeEHTa JOCTMKEHWMSt 0ObeMa OKa3aHHbIX YCIYr MakCUManbHOrO 3HAYeHWs LieHbI
[Jorosopa, ykasaHHoW B nyHKTe 6.1. HacToswwero [loroBopa, B 3aBUCUMOCTM OT TOrO, YTO HACTYNUT paHee, a B YacTy
OKOHYaTenbHbIX PacYeTOB HacTOALMIA [JoroBOp AEMCTBYET A0 NOSTHOIO UCMOMHEHWS CTOPOHAMM CBOUX 06513aTeNbCTB.
OkoHuaHue cpoka gencteua [orosopa He ocBoboxgaeT CTOPOHbI OT OTBETCTBEHHOCTM 3@ HEUCMOMHEHME W
HeHagnexalyee ncnonHeHne 06s3atenbCTB no [JoroBopy, ecnu TakoBble UMENW MecTo npu UcnonHeHun [Jorosopa.

3.2. Onepatop npucTynaeT K okasaHuio Ycnyr no [JoroBopy B CPOKM, npedycMOTpeHHble CTopoHamu B
cooTBeTCTBYIOWEN Cneundmkaumm (3akase), JononHuTensHOM cornatueHum, AkTe.

3.3. Pactopxenne [loroBopa [OMycKAaeTCs MO COMALUEHMI0 CTOPOH, MO PELLEHWO Cyaa MW B CBA3W C
OHOCTOPOHHUM OTKa3omM CTOpoHbl  [loroBopa OT MCMOMHeHus [lorosopa B COOTBETCTBUM C FpaXgaHCKUM
3aKoHoaaTenbCcTBOM Poccuiickon degepaumn.

3.4. B cooteeTctBMM C Y. 3 cT. 434 lpaxpaHckoro Komekca P® nsmeHeHue [oroBopa MOXET ObiTh
OCyLLECTBNEHO nyTem coBeplueHust KnueHtom (Onepatopom) B OTBET Ha NMUCbMEHHOE npeanoxeHue Onepatopa
(Knuenta) 06 nameHeHun [loroBopa KOHKMOAEHTHbIX AENCTBUIA, NnogTBepxXaatoLwmx cornacue Knuexta (Onepatop) Ha
n3meHeHue [orosopa, B TOM YuCre C UCNONb3oBaHWeM VigeHTudukatopa KnueHTa, B nopsake, npedycMOTPEHHOM
Cneuundmkaumamm (3akasamu) Ha Ycnyry unm nucbMeHHbIM npeanoxeHem Onepatop.

3.5. B cnyyae nognucanna Knuentom Cneuudovkaummn (3akasa) Ha Ycnyry KnuveHT moxeT yBemoMuTb
Onepatop 06 oTkase oT wcnonHeHus Creundmkaumm (3akasa) 40 MomeHTa [logkmtoYeHWs, yKasaHHOro B
Cneumdmkaumm (3akase), onnatie OnepaTopy NOHECEHHbIE pacxodbl Mo NoaKIHYEHMIo.

3.6. KnneHT B ntoboe Bpems BNpaBe 0TKasaTbCs OT YCMyr, npegocTaBnsieMblx Mo nobomn u3 nognucaHHbIX
Cneuudpmkaumit (3akasy), npu ycnosun HanpaeneHns Onepatopy NMCbMEHHOTO yBeaoMeHus 06 oTkase oT Ycnyru
3a 14 kaneHgapHblX gHEM [0 NnaHMpyeMoW daTbl OTKasa OT YCRyrM W KOMMEHCAUMWM pacxodoB, MOHECEHHbIX
Onepatopom. Mpu atom [loroBop npekpallaeT CBOE [eACTBUE TOMBbKO B OTHOLEHMM 3akasa, YKasaHHOro B
yBeZoMIieHn 06 oTKase, B OTHOLIEHWW MHbIX 3aka30B [loroBop npogomxaeT ceoe AencTBue. Pasmep nnathbl 3a
OLHOCTOPOHHWIA 0TKa3 KnueHTa ot Ycnyru moxeT GbiTb onpeaeneH B Cneumndukaumm (3akase).

3.7. B cnyvae otkasa Knuenta ot Yenyrv (3akasa) unu pactopxenust loroopa, KnueHT JonxeH B TeyeHne
5 (nsTn) pabounx aHeit ¢ gatbl obpaleHns Onepatop obecneuntb goctyn Onepatopy Ans ocyLlecTBneHus paboT no
OTKMKOYEHMI0 Yenyrn, AeMOHTaxy obopynoBaHus, a Takke BepHyTb OnepaTopy npefocTaBneHHOe B MOMb30BaHue
0bopynoBaHue 1 COBEPLLNTD UHbIE AENCTBUS, CBA3AHHbIE C NPEKPALLEHNEM OKasaHWs Ycnyr.

3.8. B cnyyae HapyweHusi ycnosuin [loroBopa, BKMoYas HeonnaTy okasaHHblx Ycnyr, Onepatop Bnpase
pacToprHyTb [JoroBop B OAHOCTOPOHHEM BHeCyde®HOM nopsigke No UCTeYeHun 6 (LecTn) MecsueB ¢ MOMeHTa
yBefoMneHus KnueHTa o HapyLeHum ycnosiui [lorosopa.

3.9. Mpwu 3aknoyeHnn n ucnonHeHun Jorosopa 4ONYCKAeTCs MCMOMNb30BaHWE SMEKTPOHHONM NOANMCH MAK
WHOTO aHanora co6CTBEHHOPYYHON NOANUCH B NOPSAKE, ONpeaensieMoM no cornatueHnio CTOpoH.

4. CBeaeHus o KnuenTe

4.1. B cniyyae M3MeHeHus faHHbIX, npegocTtasnsemblx KnueHtom Onepatopy npu 3aknoueHumn [Jorosopa,
KnueHt 0653aH B TeueHune 10 (aecsatn) aHeit ¢ aatbl BCTYMAEHUS B CUIY TakMX M3MEHEHUI MNCbMEHHO YBEAOMMUTb
Onepatop 0 Hux. OO M3MEHEHUM HaMMEHOBaHMs, MecTa HaxoxzeHwns KnveHT BnpaBe coOBWMTb B CPOK, He
npesbiaoLmin 60 (LecTnaecsaTi) oHel C MOMEHTA BCTYMNEHNS TAKNX U3MEHEHWIA B CUTTY.

4.2. B cnyyae 3aka3a KnueHtom Heckonbkux Ycnyr Onepatop BoicTaBnsieT KnneHty ¢ cobniogeHnem Hopm
[eCTBYIOLLEro 3aKOHOAATENbCTBA €AMHBIN CHET 3a OKasaHHble YCnyr. Ycnosus npegoctasneHns KnveHTy yenyrm
EavHbin cuet no [Jorosopy 06 okasaHum ycrnyr dukcupoBaHHoOW cBssn onpegenstotcs Onepatopom, noanucaque
Knuentom [loroBopa cuMTaeTcs ero cornacuem ¢ ykasaHHbIMU B HACTOALLEM MYHKTE YCNOBUAMU.

4.3. MNopnucbiBas HacToswwmin [loroBop, KnneHT cornallaeTcs Ha BECb CPOK ero OeiCTBUS Ha nomnyyeHue
peknambl Mpu MCMOMb30BaHWM YCNyr, a Takke Ha MCronb3oBaHWe CBEAEHUA O KrimeHTe B Liensix npOABYXEHUS
TOBapOB, paboT, yCnyr Ha PbiHKE, B TOM YMCNe NyTEM OCYLLECTBNEHUS NPSIMbIX KOHTAKTOB C KNMEHTOM C MOMOLLbIO
CPEeACTB CBSA3M.

4.4. KnneHT nMeeT Npaeo BbIpasuTb CBOM 0TKA3 OT NPeAOCTaBneHus ycnyr EQuHbIn cuet no gorosopy 06
oKasaHuW ycnyr (UKCMpoOBaHHON CBSA3M, Yka3aHHO B N. 4.2. [loroBopa M 0T NosyyYeHns peknambl, ykazaHHoM B n.4.3.
[orosopa:

nyTem NpoCTaBnNeHUs OTMETKM B cneuuancHom rpadhe pasaena 13 [loroBopa «He cornaceHy;
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4.5. Ha nepwuog aenctaumsa [Jorosopa 3a KnveHTom 3akpennsetcs onpeaeneHHbin MoeHtudukatop Knuena.
Woentndpmkatop KnueHta MoxeT ucnonb3oBatbCs KnMEHTOM npu U3MEHEeHUW nepedHst YCmyr, OkasbiBaeMblX
KnueHTy, nameHeHnn apyrix ycnosuit [lorosopa, npu onnare YCnyr u B WHbIX cyyasx, npeaycMoTpeHHbIX [JoroBopoMm
1 OnepaTopom Npu OkazaHwM OTAEMNbHbIX YCNyT.

4.6. 3anpocbl 1 pacnopsikeHust KnueHta, nepeaanHolie OnepaTtopy ¢ UCMonb30BaHWeM MpeHTudmukatopos
KnveHTa, noaTBEpXKAAIOWMX, YTO pacnopsbkeHne aaHo KnueHtom (a Takke TenedoHorpammbl Knnewta, npy ycnosum
naeHTudmkaLmm KnneHTa) MMEIoT Takyto e IpuanYeckyto cuny, kak ecnim 6bl oHu 6binn nogaHsl nnyHo KnneHtom B
NUCbMEHHO dhopme.

5. MepeyeHb Yenyr, nopsaaok ux npegoctaBneHus

5.1. Bugbl Ycnyr, okasbiBaeMblx KnueHty, onpegenstotcs CtopoHamu B Cneuundmkaumsax (3akasax). Mpu
BHECEHUM n3mMeHeHnn B Cneumdmkaumm (3akasel), paHee nognucaHHble Creundukaumm (3akasbl) yTpaunsatoT cuny
B 4aCTU M3MEHEHUIA, OTPaXXEHHbIX B HOBbIX Cnevndukaumsax (3akasax).

5.2. Onepatop ocyuiecTenseT MoakrnioyeHre B CPOKM, ykasaHHble B Cneumdmkaumm (3akase) Ha Yenyry.

5.3. Onepatop Bnpase BbINONHUTL [NogknoyeHne JocpoyHo. B atom cnyyae OnepaTop He MeHee Yem 3a
oovH pabounit deHb yBegomnsiet KnveHta 0 HOBOM cpoke 3aBeplueHust [oaKmioYeHns No KOHTAKTHOMY TenedoHy
(chakcy, anekTpoHHON nouTe), ykasaHHomy B Cneumndukavmm (3akase).

5.4. 3aBepLueHue MogkntoyeHns 1 Havano okasaHus Ycnyr cBssn (JononHUTENbHbIX YCnyr) odopmMnseTcs
[BYCTOPOHHAM AKTOM Hayana okasaHus Ycnyr (ganee — «AKT»), NOAMMCbIBAEMbIM  YNONHOMOYEHHBIMM
npeactasutenamm obemx CtopoH. B aeHb 3aBeplueHns MogkntoyeHns KnveHT obsizaH obecneuntb npucyTcTave
CBOEro YMofHOMOYEHHOro MpefCTaBUTENs, MO OKOHYaHMM [oAKMoYeHNs M AeMOHCTpauum paboTocnocobHOCTM
Yenyru KnueHT gormkeH nognucatb AKT.

55. B cnyyae MOTMBMPOBAHHOIO MMCbMEHHOTO OTkasa Knuenta or nognucanus Akta CTOPOHbI
COrNacoBbIBAOT CPOKM YCTPAHEHUS 3aMEYaHN 1 ONPEAENSIOT HOBYIO AaTy cAaqn-npuemMku MoaknoyeHus.

5.6. B cnyyae HeMOTMBMPOBAHHOMO OTKa3a OT NoAnMcaHust Akta M (Unu) OTCYTCTBMS YNOMHOMOYEHHOTO
npeactasutens KnueHta Ha MOMEHT 3aBeplieHus [MogkntoveHus, [oaknyeHne CYUTAeTCs BbINOMHEHHBIMY
Hagnexawum obpasom, npu atom OnepaTop BnpaBe NPUOCTAHOBWTb OKasaHWe YCMyr 4O MOMEHTa NoAnuCaHus
Krnentom Akta.

5.7. B cnyuae ecnu okasaHwve Ycnyr npegycMaTprUBaeT yCTaHoBKY 06opyaoBaHms Onepartopa Ha Tepprutopum
(B nomelLueHum) KnueHTa, nepeyeHs Takoro 060pyaoBaHNS ykasbiBaeTcst B AKTe nepeaaun-npuemkm 06opyaoBaHus,
NOANMUCBIBAEMBIX YMOMHOMOYEHHbIMI NpeacTaButensamu CTopoH. MpaBo coBCTBEHHOCTM Ha Takoe 060pyAoBaHMe
npuHagnexut Onepatopy, ecnm CTOpoHamMu B MMCbMEHHOM BUAE He NPEAYCMOTPEHO MHOE.

5.8. 3oHa otBeTcTBEHHOCTM OrnepaTopa 3a KavyeCTBO NPeAoCTaBnseMOn Ycnyru onpedenserca B
Cneumdumkaumm (3akase).

5.9. KnuneHT pgomxeH npefocTaBuThb 3anpoweHHble OnepaTopoM [aHHble, KOTOpble HeobxoauMbl Ans
HaCTPONKV 060pyA0BaHMS, B MIMCbMEHHOM BUAE HE NO3AHEE, YeM 3a Tpu paboumnx AHs 40 AaTbl Havana MoaknioyeHns,
yKa3aHHou B Cneumdukanm (3akase).

5.10. Onepatop obecneunBaeT BO3MOXHOCTb KnmeHTy nonb3oBaTbeca Ycnmyramu cesisu 24 (OBaguathb
yeTbIpe) Yaca B CYTKW, ECAIM MHOE He NPeayCMOTPEHO AEUCTBYIOLMM 3akoHodaTenscTBoM Poccuitckon PeaepaLim
3a VUCKITOYEHNEM MepepbIBOB ANS NPOBEAEHUS HeOOXOAMMBIX PEMOHTHBIX U NpodunakTuieckux pabot. O BpemeHu
Takux pabot KnueHt OyneT yBemomnsaTeCs He MeHee yem 3a 1 (oguH) pabounit AeHb, NyTEM HanpaBneHus
COOTBETCTBYIOLLErO YBEAOMIEHUS Ha SNEKTPOHHBIN agpec, dakc KnueHTa, ykasaHHbin B Cneyndukaumm (3akase),
n/unu pasmeLLeHns nHgopmaumn B JInyHom kabuHere.

5.11. B cnyyae ecnn no BuHe Knuenta Tpebyetcs npoBefeHNe PEMOHTHbIX 1 (M) BOCCTAHOBMTENbHBIX
paboT, HanpuMep, B criy4ae NoBpexaeHns kabens, HeCaHKUMOHMPOBAHHOMO BHECEHUS U3MEHEHW B NPOrpaMMHOE
obecneyenne unu obopynosaHme Onepatopa W T.N. cnyyasx, gaHHble paboTbl nponssogatca OnepatopoM nocne
noanucanns cootsetcTaytowern Cneuyndukaumm (3akasa). Cpok NMpoM3BOACTBA PEMOHTHBIX (BOCCTAHOBUTENbHbIX)
paboT WU ux cTtoumocTb onpegenstoTcs B Cneumdukaumm (3akase). PeMoHTHble (BOCCTaHOBUTEMbHLIE) paboThl
npoeogsTcs OnepaTopom B COOTBETCTBMM C HOPMATMBHBLIMM BOKYMeHTamu Poccuiickoin ®egepauym B 06nacTyv CBA3m.

6. CroumocTb Yenyr

6.1. MakcumanbHoe 3HayeHue LeHbl [loroBopa cocTasnseT 174 528 (CTo ceMbAecAT YeTbipe ThICAYM
NATLCOT ABaAuUaTh Bocemb) pyonen 00 koneek, B Tom uncne HAC no ctaBke onpeneneHHoi B COOTBETCTBUM C
AENCTBYIOWMM 3aKoHoaaTenscTBoM Poccuiickoin ®egepauun. B cnyyae namenenns crasku HOC, ueHa Jorosopa
octaetcs HemsmeHHo. Cymma HIC, BknoveHHas B LeHy [loroopa, onpefensiercs W ykasblBaeTcsl B pacyeTHbIX
LOKYMEHTaX, NEPBUYHbIX YYETHBIX 1 UHbIX LOKYMEHTaX.

MakcumanbHoe 3HayeHue LeHbl [loroBopa — 3T0 3HauyeHue LieHbl [loroBopa, KOTOpoe He MOXET BbITb
NPEeBbILLEHO MO pesynbTaTtaM UCMosHeHUs [lorosopa.

6.2. Tapudbl Ha ycnyru, JONOMHWUTENbHbIE YCAYrM YCTaHaBMMBAWTCH B 3aka3e K COOTBETCTBYHOLLEN
Cneumdukaumm Ha oTaensHy Yenyry unu B TapudgHOM nniaHe, v MHOE He NPeayCMOTPEHO [JoroBOpoM.

6.3. LleHa [Jorosopa 1 Tapudbl Ha Ycnyru aBRsoTcs TBEPAbIMY M ONPeensioTes Ha BECb CPOK MCMOSTHEHNS
[Horosopa.

6.4. Onepatop BrpaBse yCTaHaBIMBaTb CKAKM (Mpemun) Ans KNMerTeRrK Y6TateRMeHHOMETOMMOCTIAYC
ncxops 3 obbema noTpebnsembix Knuentom Yenyr, Habopa okasbisaeMbix Knnenty VEyF it Bpyrax iakamatpd



CBA3aHHbIX C BbINONHEHMEM KneHTOM onpefeneHHblx ycnosuii [loroBopa, a Takke WHble cneuuanbHble
npeanoxenus ans Knuentos. Ckugku (npemum), cneumnansHele npeanoxenns ans KnueHToB ycTaHaBnMBaoTCS B
MOCTOSIHHLIX W BPEMEHHbIX (MEepuof OEeWCTBMSI OrpaHWyeH) NPeanoXeHusaMm (akumsix), 06 YCrMoBMsSX KOTOPbIX
yBeLOMAKTCSH KnneHTb!.

6.5. Mpu okasaHuM Ycnyr cBsisu yyeT o6bema okasaHHbIX YCryr Be4eTcs B COOTBETCTBUM C NPUHSATHIMM
Onepatopom EanHuLamn Tapudmkaumm, onpegensiemMbiMu B COOTBETCTBIN ¢ 3aka3om (Cneundvkavmen).

6.6. Henonxas Eannnua Tapudmkaumm yunteisaetcs OnepatopoM kak nonHas EanHnua Tapudmkamm, ecnm
Cneuudmkaumein (3aka3om) He NpesyCMOTPEHO MHOE.

7. Mopsapok onnatbl Yenyr

7.1. Tlopsaok pacyeToB C NPUMEHEHNEM KPEAUTHO CUCTEMbI PAacHETOB (OTNIOXEHHOMO nNnaTexa):

7.1.1. Tpn onnate Ycnyr nocpeACcTBOM OTNIOKEHHOMO NnaTexa okadaHHble YCnyru onnaymsatoTcs KnmeHTom
no oKoHYaHUK OTYETHOrO Nnepuoga.

7.1.2. Onnata OKasaHHbIX YCAyr OCyLIECTBNSETCS NpW YcnoBuu npepoctasneHns OnepaTtopom
Hagnexawum 06pa3oM 0hOpMIEHHbIX JOKYMEHTOB, @ UMEHHO: cyeTa 1 akTa 00 okasaHuu ycnyr. PacyeTbl Mexay
KnneHtom n Onepatopom Npon3BoasaTcs He nosgHee 7 (cemu) pabounx aHeit ¢ aatbl nognucanus KnneHtom Akta
CAQ4N-NpUEeMKM OKa3aHHbIX YCIyr, Ha OCHOBaHMM OPUTMHANOB KOPPEKTHO OCPOPMITEHHBIX cHeTa 1 AKTa CAaun-NpPUEMKM
OKa3aHHbIX YCAyT.

7.1.3. B cnyyae He NOCTyNNEHNs onnatbl 3a 0kasaHHbIe YCNyri 10 KoHUA Mecsaua, crieaytowero 3a OTYeTHbIM
nepuogom, OnepaTtop Bnpase He Oka3blBaTb (MPUOCTAHOBUTL OKa3aHue) KnueHTy Ycnyr 4o MOMeHTa NocTynneHus
onnatel oT KnueHTta, npenBapuTenbHo yBegomuB 06 3tom  KnneHta. Bo3oGHOBReHWe okasaHus  Ycnyr
OCyLLEeCTBNSETCS B TeYeHne 3 (Tpex) kaneHgapHbIX AHeN ¢ AaTbl NOCTYNEHNs onnatbl OT KnueHTa, ecny MeHbLIni
CpOK BO30OHOBIEHNS OKa3aHMs YCNyr He YCTaHOBIEH AENCTBYIOWMM 3aKkoHogaTeNbCcTBOM PO,

7.2. KnneHT nponssoauT onnaty ¢ 06s3aTenbHbIM ykazaHuem Homepa cBoero JTnueBoro cyeTa unn Homepa
cyeTa Ha onnary.

7.3. [leHexHble cpeacTsa, ynnadeHHble KnueHToMm 3a Yenyru, yuutbiBarotes Ha Jlnuesom cuete KnueHTa He
no3aHee OHS, CreaytoLlero 3a gHeM onnatbl. [IHeM onnatbl CYMTAeTCs AeHb NOCTYNIEHNE AEHEXHbIX CPEACTB Ha
pacyeTHbIN CYET Unm B kaccy Onepatopa unm ynofHOMOYEHHOro UM nuLa.

7.4. Onepatop exXemMecsyHO NpeaocTaBnaeT KNMeHTy akT OKadaHHbIX YCNYr 1 c4EeT 3a Yenyrit. AKT OkasaHHbIX
ycnyr u cyet 3a Ycnyrm BeicTaBnsietcs Onepatopom o 10 (pecatoro) umcna kaxgoro mecsua. CueT-haktypa
0hOpMISETCS B COOTBETCTBUM C HOPMaMM JENCTBYIOLLETO 3aKOHOAATENbCTBA. CTOPOHbI MPULLIM K COrMaLLEHIto, 4To
B CNy4yae NpocTaBneHns 0TMETKM B cneluarnbHoi rpadpe pasaena 13 Jorosopa «cyeTa-(hakTypbl HE BbICTABMNSIOTCAY,
B paMKax UCnonHeHns HactosLero [Jorosopa Onepatop He byaet BbicTaBnsATb KnneHTy cueta-hakTypbl.

YkasaHHble B HACTOSALLEM MyHKTe [OKYMeHTbl MOryT OblTb MOAMMCaHbI C MCMOMb30BaHWEM CPeACTB
MEXaHUYeCKOro Ui MHOTO KOMMPOBaHWS.

7.5. AKTbl OKa3aHHbIX YCIyr, cYeTa W cyeT-(hakTypbl HanpaBnaTcs KnueHTy ¢ ucnons3oBaHueM JInyHoro
kabuHeTa. Mo TpeboBaHWo KnueHTa akTbl OKasaHHbIX YCNyr, cyeTa U cyeTa-(hakTypbl (OTYETHbIE AOKYMEHTbI)
[OCTaBMATCA HA aapec 3rEeKTPOHHOW NOYTbI, YkasaHHbIA B [loroBope (3akase, Cneumndmkaumm) n/unm ogHUM u3
cnepytowmx cnocobos: Moyton Poccum Ha ykasaHHbIN B [loroBope agpec, ¢ KypbepoM Mo pacniucky o BpyYeHum no
afapecy, ykasaHHoMy B [loroBope unv NocpeacTBOM CMCTEMbI 3MIEKTPOHHOIO JokymeHToobopoTa (3[0).

Bbibop cnocoba goctaBky OTYETHBIX JOKYMEHTOB OCyLLeCTBRSeTCS KNMeHTOM nyTeM NpocTaBfeHns OTMETKM
B cnewuansHoin rpadpe pasaena 13 [loroBopa «cornaceHy.

B cnyuae ecnu KnueHT BbIpa3uT cornacue ¢ nepexofoM Ha aNEKTPOHHYI0 cucTemy gokymeHntoobopota (340)
HWKke B Hactosiwem [loroBope, CTOPOHbI OCYLECTBAAT OOMEH HOPUANYECKM 3HAYMMBbIMKA [OKYMEHTaMW B
cooTeTcTBUM C [MpunoxeHnem Ne1 k HacTosemy [loroBopy, OTYETHbIE AOKYMEHTbI NpegocTasnsoTces Onepatop no
3H0. lMpu otkase KnueHTa OT nepexoda Ha 3NMeKTPOHHbIA JokyMeHToobopoT, OnepaTtop BrpaBe CaMOCTOSATENLHO
yCTaHaBnuBaThb 415 KnueHTa cToMMocTb yCryr no AOCTaBKe OTYETHBIX AOKYMEHTOB KypbepoM, Moutoit Poccum. Co
CTOMMOCTbK) [1OCTaBKW OTYETHbIX AOKYMEHTOB KNMEHT MOXeT O03HaKOMMTbCS Ha  oduumanbHoM — canTe
www.megafon.ru n/unu B MecTax npogax v obcrnyxusanus KnneHto. KnveHT Bnpase OTKMOYNUTL NNaTHY0 JOCTaBKY
OTYETHbIX AOKYMEHTOB NyTeM npepocTasneHns OnepaTopy COOTBETCTBYHOLLErO MUCHMEHHOO 3asBMEHNS.

Ecrnv agpec ans gocTaBku He ykasaH, unu no ykasaHHomy agpecy KnueHT otcyTcTByeT, KnueHT Bnpase
nomny4unTb yKasaHHble JOKYMEHTbl B MecTax npogax 1 obenyxmeanus Onepatopa.

7.6. B cnyyae HapyLueHusi CPOKOB ONmaThl 3a Oka3aHHbIe YCryrv B cHeTe MOXeT BbiTb ykasaHa MHopMaLms
0 3a[0MKEHHOCTM W HEYCTOMKa 3a HecBOEBPeMeHHyl onnaty Ycnyr. B cnyvae npocpouku KnueHTom onnatbl
Onepatop Bnpase HauucnuTb U notpebosatb oT KnueHTta ynnatbl HeycToikm B pasmepe 0,1% (ogHon pecstoi
MpOLEHTa) OT NMPOCPOYEHHOM CyMMbl 3a KaXabli KaneHAapHbli JeHb MPOCPOdYKW, HO He Bonee CymMMbl cyeta.
06s13aHHOCTb MO ynnaTe HeycTOWKW BO3HWKAeT y KnueHTa C MOMeHTa MonyyeHust cYeTa C yKa3aHMEM CyMMbl
3a[10SKEHHOCTM W HEYCTONKM.

8. MpaBa u 06a3aHHOCTM CTOPOH
8.1. NpaBa Knuenta:
8.1.1. MonyyaTb HeobxoaMmytd W AOCTOBEPHY MHopMauuio o Onepatope, pexume ero pabotbl,
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8.1.2. TpeboBaTb nepepacyeta nnatbl 3a YCnyru BnAOTb A0 MOMHOMO BO3BpaTa CyMM, YNraveHHbX 3a
Ycnyru, B CBS3W C He npefocTaeneHneM Ycnyr no BuHe Onepatop WnM NpefoCTaBreHUs UX HeHaanexallero
KayecTBa.

8.1.3. Otkasatbcs OT onnatbl Ycnyr, npeaoctaBnenHbix KnveHTy 6e3 ero cornacus 1 He npeayCMOTPEHHbIX
[orosopowm.

8.1.4. BHocuTb nnaTexu, W3MeHeHWss B Habop Ycnyr M coBepliaTb WHble AENCTBUS, BO3MOXHOCTb
OCYLLECTBNEHUS KOTOPbIX NpegycMoTpeHa OnepaTtopom, C MOMOLLBK TEXHUYECKUX W (M) AMEKTPOHHBIX CPeaCcTB
Apyrumm cnocobamu ¢ ucnonb3oBaHnem VaeHtudukatopos KnueHTta, NnoATBEPXKAAOLLMX, YTO pacropsikeHne gaHo
Knventom.

8.2. Npasa Onepatopa:

8.2.1. Onepatop BrnpaBe MPWOCTAHOBUTL OkasaHue Ycnyr KnueHnTy HesameanuTenbHO C MOCneaytoLmm
yBEAOMMEHMEM (ECNW MHOM NOPSAJOK YBEAOMIEHUS HE YCTAHOBINEH B COOTBETCTBYHOLMX Cnevudukaumsx k Jorosopy)
B CReaytoLmxX criyyasx:

— OKasaHwue Ycnyr MOXeT co3gaThb yrpody 6esonacHoCT M 060pOHOCNOCOBHOCTM roCyAapcTBa, 3L0POBLIO 1
OesonacHocTy noaeir;

— OKasaHue YCnyr HEBO3MOXHO BBUAY Kakux-nnbo dnanyeckux, Tonorpagnyeckmx Um nHbIX eCTECTBEHHbIX
npenaTcTBui;

— KnveHT ncnonbayet unu nonyyaeT YCnyr He3akoHHbIM CocoboM, v SKCnnyaTupyeT npeLocTaBneHHoe
ObBopynoBaHue ¢ HapyLleHeM MpaBui TEXHWYECKOM 3SKCMyaTauuu, WAKW WCMOMb3YeT He CepTUULMPOBAHHbIE
TEXHUYECKME CPEACTBa CBA3W, UK HapywaeT ycnosus Jorosopa, ykasaHHble B nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17;

— KnueHT HapyluaeT npasuna Ucnonb3oBaHus Ycnyr, copepxaluecs B Hactoswwem [lorosope, u Takoe
HapyLLeHe co3gaeT yrpody Ans AOIMKHOrO (hyHKLMOHMPOBaHWS ceTu unm obopyaosaHus Onepatopa, Unu 4pyrix ero
abOHEHTOB;

- o He3aBucAWwMM ot CTOpoH 06CTOATENBCTBAM BO3HMKIA OMACHOCTb 415 AOMKHOMO (hYHKLMOHMPOBaHUS
ceTn unn obopyaosaHns OnepaTtopa, UK HECKOMbKKUX ero KnneHToB — B TOM Mepe, B Kakon 3T0 Heobxoaumo ans
YCTPaHEHWS TaKOW ONacHOCTH;

— B CNy4yae noJly4YeHnst COOTBETCTBYIOLLETO YkadaHWs OT YNOMHOMOYEHHOMO roCyAapCTBEHHOMO OpraHa;

— B cnyyae ecnu KnneHT ncnonb3yet YCnyru ¢ HapyLUeHeM UCKIIoYUTENbHbIX NpaB npaBoobnaaarenei
Pe3ynbTaToB WHTENMEKTyanbHOM AEATENbHOCTH.

8.2.2. Onepatop BnpaBe MpUOCTAHOBUTL OkasaHue Ycnyr KnueHTy, MUCbMEHHO npegynpeanB o6 3ToM
KnueHTa, B TOM uucne nyteM pasMmeLLeHus COOTBETCTBYOWEN MHGopmMaumn B JInuHoM kabuHeTe, 3a 7 (CEMb)
KaneH4apHbIX AOHEW [0 MOMEHTa MPWUOCTAHOBREHUS OkasaHus YCnyr (ecnu MHOM NOpSAOK YBEOOMIIEHUS He
YCTaHOBIIEH B COOTBETCTBYHOLMX [JONOMHUTENBHBIX COrnaLleHnsx k [Joroopy B cryqae npocpoyku onnathl KneHTom
yenyr.

8.2.3. Mopy4nTb TPETHEMY NNLY OCYLLECTBNATL C KnneHToM pacyeTbl 3a Ycnyru (B TOM YnCHe BbICTaBMATb 1
[OCTaBNATb CYeTa, OCYLLECTBNATH NMPWEM NnaTexei, BeCTU MPeTEH3UOHHO-UCKOBYID paboTy, M OCYLEeCTBNATh
obcnyxmeanue KnveHTa v T.n.), @ Takke COBEPLLATb MHble AENCTBUS B paMkax 3akmioyeHHoro OnepaTopoM ¢ Takum
NMLOM JoroBopa.

8.2.4. BHOCMTb NpeanoxeHuns no nameHeHuto Loroopa, NoakmoueHnto KneHTomM HOBbIX (ZOMOMHATENBHBIX)
yenyr, B TOM 4YuCrie NyTeM pasMelleHns odepTbl Ha canTe www.megafon.ru unum HanpasneHus NUCbMEHHOrO
yBefomneHus KnueHTy Ha cTpaHuuax cyeta unu uHeiMu cnocobamn. Onepatop Bnpase B pasMeLLEHHON odepTe
ycTaHaBnvBaTb Nopsgok akuenta KnueHtom ocdeptsl Onepatopa no usmeHeHwo [JoroBopa, NOSKMIYEHNIO HOBbIX
(mononHutenbHblx) Yenyr. Cosepwenue KnveHTOM [eMcTBuiA, NPeayCMOTPEHHbIX B odepTe, MOATBEPXAAET
3akntoyeHre mexay Onepatopom u KnneHTOM JONOMHUTENBHOTO cornatuerns 06 nameHeHum ycnosui [Jorosopa.

8.3. 06s3aHHOCTM KnueHTa:

8.3.1. BbinonHaTh Hagnexauwwm obpasom ycnoeust lorosopa.

8.3.2. MWcnonb3oBatb Ana nogknioveHus Kk cetu cBssm  Onepatopa KnueHTCkoe  YCTPOWCTBO,
COOTBETCTBYHOLLEE 00513aTENbHBIM TPEOOBAHMAM, YCTAHOBINEHHBIM AENCTBYHOLMM 3aKOHOAATENLCTBOM Poccuiickoi
Oepnepayun. Cobntopate npaeuna nonb3oBaHWs KNueHTCKUMKM yCTpOCTBaMM, YCTAHOBNEHHbIE NPOU3BOAUTENSMM
TaKuX YCTPOWCTB, U coaepatb KIIMeHTCKIue YCTPONCTBA B UCNIPABHOM COCTOSHUM.

8.3.3. He gonyckaTb CamMOBOMNbHOI YCTAaHOBKM (nepecTaHoBkmM) obopynoBaHus OnepaTopa, pasMeLLEeHHOro B
nomeLLeHnmn (Ha Tepputopum) Knuenra.

8.3.4. He wcnomnb3oBaTh TEXHMYECKME CPEACTBa, MpefHasHaYeHHble ANs HErmacHOro MosyyYeHns
UHGopMaLmn.

8.3.5. He ucnonb3oBatb Ycnyru, okassizaemble Onepatopom, Ans NpoTUBONPABHbIX AEUCTBUIA, B TOM YKChe
NS okasauust 6e3 nuueHsuu ycnyr cBasu, Tpebytowme 06s3aTenbHOr0 NMULEH3MPOBaHWS, WUCNOMb3ys Ycnyru
Oneparopa.

8.3.6. He ucnonb3oBatb Ycnyru, okassieaemble OnepaTtopom, Ans YCTAHOBKM LIMO30B W 060pyAOBaHUS,
npeaHasHaveHHoro Ans npeobpasoBaHns Tpaduka UK 4ns HecornacosaHHoro ¢ OnepaTopoM JOCTyna B CETH CBA3M
Onepatopa. He npoBoguTb M He y4acTBOBaTb B AEUCTBUAX, KOTOpble MOryT ObiTb KBanNMMUMPOBaHbI Kak
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8.3.7. He coBepLuaTh feiCTBUIA, 3aBELOMO HaNpaBeHHbIX HA HapyLLEHWe HOPManbHOTO PYHKLMOHMPOBAHNS
obopynosaHus Onepatopa, Ha NOMyYeHWe HEeCaHKLMOHMPOBAHHOMO AOCTYna K 0BOPYAOBaHMO UMW CETU CBA3N
Oneparopa.

8.3.8. MucbmeHHo yBegomnaTe Onepatop 0 CBOEM BbIObITUM (HanpuMep, B Cry4asx NpOAaXu, Caayu B
apeHay NoMeLeHns 1 T.M.) no agpecy, no koTopomy Beino ocywlecteneHo MogkmnoyeHne, He nogHee Yem 3a 30
(Tpnauatb) oHen 4O MOMEHTA BbIDbITUS.

8.3.9. B teuenne 10 (gecsatn) kaneHaapHbIX OHEN CO AHS HACTYMNEHWs COOTBETCTBYHOLIErO COObITMS
yBepomnate OnepaTtop 06 M3MeHeHuM afpeca LOCTaBKM KOPPECMOHAEHUMM, KOHTAKTHbIX TeneOHOB M Npoyei
nHcopmaumi, ykasaHHon B pasgene 13 [orosopa. O6 M3MEHEHMM HaUMEHOBAHWS, MecTa HaxoxaeHus KnueHt
BNpaBe COOBLNTb B CPOK, HE MpeBbillatowmuii 60 (LWecTbaecsT) AHeN C MOMEHTa BCTYNNEHUS TakuX UBMEHEHMIA B
cuny.

B cnyyae HecBoeBpemeHHOro yBegomneHus Onepatopa 06 ykasaHHbIX BbILLE U3MEHEHWSIX OTBETCTBEHHbIM
3a BO3MOXHble HeraTuBHbIE NOCNeaCTBUS ABNAETCA KNUEHT.

8.3.10. HesamegnutensHo uHdopmmposatb Onepatop 0 Havane npoeaypbl 6aHKPOTCTBA U O NPUHATOM
PELLEHNN O NUKBUAALMN.

8.3.11. He nepepaBatb cBou npaBa W 06s3aHHOCTM no [oroBopy TpeTbum nuuam 6e3 nonyveHus
NUCbMEHHOTO cornacoBaHus Onepartopa.

8.3.12. KnneHT HeceT OTBETCTBEHHOCTL 3a COXPaHHOCTb 0bopyaoBaHust Onepatopa, NpeaocTaBIEHHOro B
cooTBeTCTBUM C M. 5.7. [loroBopa, ykazaHHoro B AkTe 1 HecobniogeHne ycnosui [Npasun obecneyeHnst COXpaHHOCTH
obopyaoBaHus, KOTOpbIe SBMSKOTCS HeOoTbemnemoi yactblo [loroBopa. B cnyyae ytepu (kpaxw), mopum (3a
NCKIIOYEHNEM HOPMAnbHOMO M3HOCA), YHUYTOXEHWS, MOTHOO UK YaCTUYHOMO NoBpeXaeHus obopyaoBaHus, KnueHt
06s3aH, no ycmoTpeHuto Onepatopa, BO3MECTUTb YObITKM B pa3Mepe CTOUMOCTY 0060pyA0BaHNS UK KOMNEHCMPOBATh
cToMMOCTb peMoHTa o6opyaosanus. Mpu npekpalyeHnn [JoroBopa nubo npu pactopxeHun Cneundukaumm (3akase),
Ans ucnonHenus kotopoit KnueHty 6bino nepegaHo obopynosaHue Onepatopa, KnueHT obsisaH BepHyTb
obopyaosaHue B AeHb NpekpalleHus AeicTsnsa [Jorosopa unu cootseTcTBytowei Creundukaumm (3akasa).

8.3.13. KnueHT HeceT NonHyio OTBETCTBEHHOCTb 3a TEXHUYECKYHO dKcnyaTaumio KnueHTckoro obopygoBaHns
(nogoepxaHue  UCMPaBHOTO  (PYHKLUWMOHWPOBAHWS,  BbLINONHEHWE  PErfamMeHTHbIX W PEMOHTHbIX  pabor,
KOH(UrypupoBaHue, agMUHUCTPUPOBaHUE, YnpaBreHne LOCTYnoM K 06OpyAoBaHMIO, B TOM YUCRE ynpaBneHue
AUCTaHLMOHHBIM AocTynom K KnueHTckomy o60pydoBaHuio U Ycnyram, okasbiBaeMbIM Ha €ro OCHOBE), a TaKkke
BbINONHeHWe TpeboBaHUit MHGOPMaLMOHHOM Be3onacHoCTM B npouecce noTpebneHns Ycnyr, ecnu MHOe He
npeaycMOTPEHO ycroBusMK  Hactoswero [orosopa. KnueHT Takke 06s3aH He AomyckaTb WCMONb30BaHUS
WoentndpmkatopoB KnueHta TpeTbumu nuuamu U He3aMeanuTenbHO nucbMeHHo cooblwate Onepatopy 0
HeCaHKLMOHMPOBaHHbIX Cnyyasix, korga aeHTudukatopsl KnneHTa cTany 3BecTHbl TPETbUM fnLaM.

8.3.14. Mo 3anpocy Onepatopa ans npegoctasneHus goctyna k Cetn ceasu Onepatopa, YCTaHOBKW W
HaCTpONKu 060pyaoBaHMs, 06ecneymnTb CuNaMn 1 3a CBOI CHET AnekTpocHabxeHne 06opyaoBaHWs, MECTO ANs ero
YCTaHOBKYW B COOTBETCTBIUM C TpeboBaHMAMY, ykasaHHbIMU B CneLudukaLmm (3akase) Ha COOTBETCTBYHOLLYIO Yenyry.

8.3.15. Obecneuntb BOMOXHOCTb AocTyna Onepatopy Ans ocywecTBneHus MoaknoueHns, PEMOHTHbIX
(BoccTaHOBUTENbHBIX) paboT. B cnyyae HeobXoaMMOCTW MONYYMTb 3a CBOW CHET HEoOXOAWUMblE paspeLleHus
COrnacoBaHus (BkMtoyas BnagenbLes (COBCTBEHHNKOB) MOMELLEHNIA, OPraHoB rocyapCTBEHHOW BNACTH N MECTHOMO
camoynpaBneHns, MobbIx MHbIX L), HeobxoauMble Ans pasMeLLeHns 0bopyLoBaHUS 1 NMPOKMAAKM SIMHAN CBA3M, UX
PEMOHTA 1 0BCNYXMBaHWS, BKITIOYAS, HO HE OrPaHNYMBAsCh, CeayoLLMMI Pa3peLLEHNSMI U(1Mn) COrnacoBaHUSMK:
rapaHTUHOE MUCbMO O TEXHUYECKOM OOCMyXUBaHUM COEOMHUTENBHOM FMHWW, paspelleHne Bnagenbles
(cobcTBEHHMKOB) 30aHUS HA NMPOKMAAKY COEANHUTENBHBIX MMHUIA NO 3AAHNI.

8.3.16. Coobwatb Onepatopy 0 NMKBMAALMM 3a40MKEHHOCTM NO onnate YCnyr ¢ npeabsBieHneM Konuu
[OKYMEHTa, NOATBEPXAALLEro BHECEHWe nnaTexa.

8.3.17. Wcnonb3oBath CeTb cBsis3n Onepatopa MO Ha3HaYeHMIO, HE MCMONb30BaTb YCIyrn CBA3N ANs
NPOTWBOMPABHbIX AEACTBUIA 1 He NPUYUHATL YObITKM Onepatopy, Apyrum KnneHtam u (Mim) uHeIM nuuam.

8.3.18. B cnyyae nepepbliBa B Oka3aHWM YCNyr He3ameanuTenbHo HeopmmuposaTb Onepatop B MUMCbMEHHOM
hopme, ecnm UHON NOPSAOK He yka3aH B cooTBeTCTRYloLei Chevmdukamm (3akase).

8.4. O6s3aHHOCTM Oneparopa:

8.4.1. OkasbiBaTb KnueHTy 3akasaHHble UM YCryrn B COOTBETCTBUM C ycrnoBusiMi [loroBopa, BblgaHHbIMM
Onepatopom nuueH3namu 1 TpeboBaHUAMI JENCTBYIOWENO 3akoHoaaTenbcTBa Poccuiickoit Pefgepauun, a Takke
obecneunBatb KnueHTy JOCTyn K ycryram, okadbiBaeMbIM ApYriMM NALAMK, B TOM YWCIiE onepaTopamu CBs3u.

8.4.2. MNpepoctaBnaTb HEO6XOAMMYIO N AOCTOBEPHYHO MH(OPMALWIO O BblAaHHbIX OnepaTtopoM NULEH3NSX,
ycnoBusix HacTosiero [loroBopa, YCroBusX OkasaHus OTAENbHbIX BUOOB Yenyr u apyrylo Heobxoaumyo KnueHty
WHopmaLmo Npu 3akniodeH Jorosopa 1 okadaHum Ycnyr. Takke ykasaHHas Bbllle MH(opMaums MOXeT BbiTb
pa3melLleHa Ha cainte www.megafon.ru unm goseaeHa fo ceefeHns KnneHTa uHbiMu cnocobamu.

8.4.3. becnnaTHO M KpyrnocyTouHo npefocTaBnate KnueHTy MH(OPMALMOHHO-CMIPABOYHbIE YCNyTy,
npeayCMOTPEHHbIE AEACTBYIOLMM 3aKoHO4aTENLCTBOM Poccuiickoint Gefepaumn.

8.4.4. CTOpOHbI MMEKT WHble NpaBa W HeCcyT 00S3aHHOCTM, NPeayCMOTPeHHble [1oroBOpOM, B TOM Yuche
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9. OTBeTCTBEHHOCTL CTOPOH

9.1. 3a HencnonHeHWe UNK HeHaanexalyee UCNonHeHne 06s3aTenbCTB, B3ATLIX NO HacTosLwemy [loroBopy,
CTOpOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBWMW C HOpPMaMu [LEWCTBYIOLLEro 3akoHoaaTenbctea Poccuiickoi
®egepavum u/mnu yenosusmu Jorosopa/Cneyndukanmi (3akasos)/ononHUTENbHbIX COMMNALLEHUH.

9.2. Onepatop 0cBOOOXOAETCS OT OTBETCTBEHHOCTH, ECMN JOKAXET, YTO HEUCNONHEHWE UNW HEHAANEeXallee
ncnonHeHve obs3atenscTB No [JoroBopy, NPOU3OLLNO BCREACTBIUE AENCTBUS 06CTOATENBCTB HEMPEOLONMMON CUllbl
unn no BuHe Knmenta. B yactHocTu, Onepatop He HeceT OTBETCTBEHHOCTM 3a BO3MOXHOE YXYALIEHUE urn
npekpaLleHre pabotbl CeTu CBA3N, CBS3aHHOE C UCMOMNb30BaHMEM MOBPEXKAEHHOMO UMK HeucnpaBHOro KnueHTckoro
YCTPOWCTBA, a Takke KnueHTckoro ycTpoiictea, MoandmumpoBaHHoro KnueHtom 6e3 cornacust npousBoanTens, 3a
OrpaHW4eHne B NOMb30BaHMM YCNyramyl, Bbi3BaHHOE AEACTBUSAMM TPETbUX WL, B TOM YMUCME OPYrux OnepaTopos
cBasn. K obcroATensCctBamM HENpeodonMMon CUrbl OTHOCATCS MOXap, HABOAHEHWS, 3eMNETPSCEHWSs, BOEHHble
[ENCTBUS, NPUHATME HOPMATUBHBIX aKTbl FOCYAAPCTBEHHBIX OPraHoB, UMEILLMX 0Bs3aTeNbHY cuy Xxota bl Ans
opHon 13 CTOpOH, U Apyre 4YpesBblyaiHble 1 HenpeoaonuMble 0BCTOATENbCTBA, HE MOANexalme pasyMHOMY
KOHTPOSIO, MPKU YCMOBMM, YTO AaHHble 06CTOATENLCTBA HEMOCPEACTBEHHO MOBMUSAMM HA BbiNofHeHMe CTopoHamu
CBOWX 00513aTENbLCTB.

9.3. B cnyyae HecobriogeHns KnveHToM npaBun akcnnyatauum  KrveHTckoro yCTpoilcTBa MM
HecobntoaeHns 3anpeTa Ha noakntoyeHue k Cetn ceasn OnepaTtopa KnneHTCKoro yCTpoMCTBa, He COOTBETCTBYHOLLENO
yCTaHOBMeHHbIM TpeboBaHuam, OnepaTop BnpaBe 06paTuTLes B ¢y ¢ TPEOOBAHMEM O BO3MELLEHUM NPUYUHEHHBIX
Takumm genctanamm KnveHta ybbITkoB.

9.4. OTBeTcTBEHHOCTL OnepaTtopa orpaHnyeHa NPUYMHEHHBIM KnneHTy peanbHbiM yuwepbom. YnyuieHHas
BbIfOJa BO3MELLUEHWMO HE MOAJIEXWT, 3a WCKIIOYEHUEM CRy4vaeB, NpedyCMOTPEHHbIX HOpMamu OeiCTBYHLLEro
3aKoHogaTenbcTBa Poccuiickon ®egepauun.

9.5. B cnyyae HecobntopeHns KnneHTom ycroBui, ycTaHoBneHHbIX B n. 8.3.7 u n. 8.3.13 [lorosopa, KnneHt
HeceT 06513aHHOCTb MO OnnaTte okasaHHblX OnepaTopoM Ycnyr, NOMyYeHHbIX C WCMOMb30BaHWEM HEMPaBUSbHO
3KCMyaTMPYeMOro Mnn HEKOPPEKTHO HacTpoeHHoro KnueHtckoro obopygoBanuss, v (unm) Yenyr, nonyuveHHbIX
BCMeACTBUE UCNONb30BaHUs OeHTUPMKATOPOB KNWEHTa TPETbUMW NMUAMK NMpU HECAHKLUMOHWPOBAHHOM K HUM
[OCTYnNe, BNMOTb A0 MOMEHTa nony4yeHus OnepaTop NUCbMEHHOTO YBeLOMIeHus 0T KnueHTa 0B aTux cnyyasx.

9.6. Onepatop He HeceT OTBETCTBEHHOCTU 3@ HEMPaBOMEPHbIN AOCTYN TPETbUX NuL K 060pyA0BaHMIO,
npuHagnexaiiemy KnueHTy, a Takxe 3a HeNpaBoOMEpHbIN JOCTYN TPETbUX NuL, Kk 0BopyaoBaHuto, kotopoe Onepatop
nepesan KnueHty ans nonyyeHns ycnyr CBA3N U HAXOAALErocs B 30He OTBETCTBEHHOCTM KnneHTa.

9.7. B cnyyae npegbsenenus Knuentom TpebosaHuit OnepaTtopy O BO3MELLEHMM YObITKOB, B CBSI3W C
HenpaBOMEPHbLIM AOCTYMOM TPeTbUX NuL kK 060pyaoBaHuio, KnneHT npeaocTaBnsieT 4oka3aTenbCTBa NoMyYeHus
ycrnyru TpeTbUM NULOM, BCREACTBUE HeHaanexalleih 3awutbl 060pydoBaHUs, HaXOAALWErocs B  30He
0TBETCTBEHHOCTN Oneparopa.

9.8. B cnyyae npocpoukn ucnonHenns Onepatopom 06s3aTensCTs, NpegycMOTPEHHbIX [oroBopom,
Onepatop ynnauusaeT KnueHTy neHu. MNeHs HauncnseTcs 3a Kaxablil AeHb NPOCPOYkA MCnonHeHus OnepaTopom
obsizatenbcTBa, NpedyCMOTPEHHOro [loroBOpoM, HauMHas CO [OHS, Credylowero nocre [AHA  WUCTeyeHns
yCTaHoBNeHHoro [loroBOpOM Cpoka WCMonHeHust obsisaTenbctBa. Pasmep neHu cOCTaBnsieT OAHa TpexcoTas
JeNCTBYOWEN Ha AaTy ynnaTbl NEHW Kmo4yeBon cTasku LieHTpanbHoro GaHka Poccuiickon ®egepauum OT LEHbI
[loroBopa, yMeHbLUEHHON Ha CyMMy, MPONopLMoHarbHyo 06beMy 06s3aTenbCTs, NpedyCcMOTPEHHbIX [JoroBopoMm
(hakTnyecku ncnonHeHHsix OnepaTopom.

9.9. 3a Kaxgbln hakT HEWCNOMHEHWS N HeHaanexalyero ucnonHeHns Onepatopom 06s3aTenbCTB,
npeaycMOTPeHHbIX [JoroBopoM, 3a UCKMOYEHUEM NPOCPOYKW UCTIONHEHUS, NPEaYCMOTPEHHbIX [10roBOpOM, pasMep
WwTpacha yctaHaBnMBaeTcs B pasmepe 1 npoueHTa LeHbl [loroBopa, HO He Bonee 5 Tbic. pybneit u He meHee 1 TbiC.
pybnen;

9.10. B cnyyae npocpouykn wncnonHennst KnneHtom 00si3aTensCTs, NpeaycMOTPeHHbIX [JoroBOpoM,
Onepartop BnpaBe notpeboBaTb ynnaty NeHU B pasMepe O4HOW TPEXCOTON AENCTBYIOLLEN Ha JaTy ynnaTtbl NeHen
kntoueBon cTaBku LleHTpanbHoro GaHka Poccuitickon ®enepauun OT He YMIaveHHOW B CPOK CyMmbl. [leHs
HauMCnseTCs 3a Kaxabl A4eHb NPOCPOYKM UCMONHEHNs 0653aTenbCTBa, NPEAYCMOTPEHHOMO [JOroBOPOM, HaumMHas co
[HS1, CriedytoLero nocne AHs UCTeYeHns YCTaHOBMeHHOro [JoroBopoM cpoka UCromnHeHns 06s3aTensCcTBa.

9.11.  3a kaxgbln akT HemcnonHeHus KnueHTom 06s3aTenbCTB, NpeaycMOTPeHHbIX [Jorosopom, 3a
UCKMIOYEHMEM MPOCPOYKM  MCMONHEeHMs 00a3aTenscTs, npedycMoTpeHHblx  [loroopom, Onepatop Bnpase
notpebosath ynnarty wrpada. Pasmep wrpada coctasnset 1 000,00 pybnei.

10. Pa3pelueHue cnopos
10.1. TMpeTeHsnn KnueHTa No NOBOAY TEXHWUYECKUX HEUCMPABHOCTEW, MPENSTCTBYIOLMX MOMb30BAHMIO
ycnyramu, ka4yecTsa OkasblBaeMblX YCIyr Unm nepepbiBOB B NPegoCTaBneHnin YCnyr npuHUMatoTCs KpyrioCcyTO4YHO Mo
TenedoHy, ykasaHHomy B Crneyndukaumm (3akase).
10.2. Mpy HENCMONHEHWUM UK HeHaaNexaLlem ucnonHeHu OnepaTopom 0653aTeNnsCTB MO OKasaHMo Yenyr
KnueHT po obpalienns B cyn npegbssnser Onepatopy npeTeHsuto. MpeTeH3ns npeabsBnseTcs B NUMCbMEHHOM
(hopMe W NoANexuT peructpaunn B AeHb eé nonydeHus OnepatopoM. K NpeteH3um JipUaRL3I0T HE0DXQANMBIS. A7
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PacCMOTPEHUS [AHHOM MPETEH3UM NO CyLIEeCTBY AOKYMEHTbI, B KOTOPbIX AOMKHO ObiTb YyKasaHbl CBEAEHUS O
HEMCMONHEHWM UMW HEHAZeXaLLEeM UCMOMHEHNN 0653aTenbCTB Mo [orosopy.

10.3. MpeTeH3n no BoMpocam, CBA3AHHbIM C OTKa30M B OKa3aHuUM YCMyr, HEeCBOEBPEMEHHbIM WK
HeHaZnexawem ucnonHeHun obs3aTenbCTB, BbiTeKaowwmx M3 [loroBopa, NpeabsBnalTCS B TeyeHue 6 (wectw)
MecsLeB C AaTbl OKa3aHWa Ycnyr, 0Tka3a OT WX OKa3aHUs UMK BbICTaBIEHWS CHETa.

10.4. TpeTeHans paccmatpuBaetca OnepatopoM B CPOK, YCTAHOBMEHHbIA  AEACTBYIOLMM
3aKoHoAaTenbCTBOM Poccuiickon degepaumn.

10.5. B cnyvae ecnu npeTeHsus Obina npusHaHa Onepatopom obocHoBaHHoOW, Onepatop ycTpaHset
BbISIBIIEHHbIE HEJOCTaTKW B pa3yMHbIA CPOK. Ecnn aeicTeytowmm 3akoHodaTenscTBoM Poccuiickon ®eaepauun B
obrnactu cBs3W NpeasycMOTPEHbI KOHKPETHbIE CPOKM ANs YAOBNETBOPeHUs 060CHOBaHHbIX nmpeTeHauid KnuewTa,
Onepatop 06s3aH YCTpaHUTb HEAOCTaTKM B YCTAHOBMEHHble 3aKOHOLATENbCTBOM CPOKW WM B CPOKW,
npeaycMoTpeHHble B Cneundmkavmm (3akase) B Cryvae, eCriv CpoKM Ans yA0BNETBOPEHNS 000CHOBaHHbIX NPETEH3MIA
(B T.4. ycTpaHeH1e HeUcnpaBHOCTEN, NPENATCTBYIOWMX MONb30BaHWIO YCryramu, BO3HUKWIMX No BuHe Onepatopa)
YCTaHOBIEHbI B COOTBETCTBYHOLLMX Creundukaumsx (3akasax).

10.6. B cnyyae HEBO3MOXHOCTM pa3peLLlEHNs CMIOPOB 1 pasHOrnacuii nyTeM NeperosopoB, OHK MOTYT BbITb
nepeaaHbl Ha paccmoTpeHune ApbutpaxHoro cyaa Mockosckoit obnacTtu.

11. KoHdmaeHuManbLHOCTb

11.1. Hactoswmm CTOpOHbI OTOBOPUIMCH, YTO KOHMAEHUMANbHOM MHOpPMALMEN SBNSIOTCS YCIOBUS
HacTosiero [orosopa u nobas uHdgopmaums, kotopoid CTOpOHbI OBMeHMBANMCb B MPOLECCE 3aKmMoueHus,
“cnonHeHns v npekpallenus [lorosopa. B TeueHune cpoka aenctauns Hactoswiero [loroopa u B TeveHue 3 (Tpex) net
nocne ero okoH4YaHusa kaxagas CtopoHa 06s3yeTcs He packpbiBaTb 6€3 NpeaLecTBYHOLLEr0 NMCbMEHHOTO COrnacus
apyroin CTopoHbl MGy KOHMOEHUMANbHYIO MHAOPMALMIO, NOMYyYeHHY OT packpbiBatowen CTopoHbl. Korga
nobas MHGopmaumMs packpbiBaeTcs TpeTbeMy nuuy C Takum cormacuem, CTOpOHa, packpblBaloljas Takyt
WH(OpMALWMIO TPETLEMY NULY, AOMKHA rapaHTUPoBaTh, YTO TPETbE ML CBS3aHO NONOXEHWUAMM faHHoro [Jorosopa.

11.2. MNonyyatowwas CTopoHa, koTopas nonyyuna nobyo KoHMUAeHUManbHY MHGOopMaLmio (nMbo yCTHo,
Mpy YCNOBUM, YTO MWUCbMEHHOE COODLLEHNE OTHOCMTENBHO KOH(MAEHLMANbHOCTU Takon WH(opmauun 6bino
nony4yeHo ot apyroi CTopoHbI, MMBO B NMCbMEHHOM (hopMe) He JOMMKHA packpbiBaTh ee, 1 06a3yeTca obpabaTbiBaTth
TaKylo MH(HOPMALMIO C TOM CTENeHb0 3aBOTNMBOCTM N OCMOTPUTENBHOCTH, KOTOPAs MPUMEHSIETCS OTHOCUTENBHO ee
AEMNOBbIX 1 (PUHAHCOBBIX AAHHbIX TOTO € YPOBHS BaXHOCTH.

12. 3aknouuTenbHbIe NONOXEHMUA

12.1. Bo Bcem ocTanbHOM, 4TO HE npeaycMoTpeHo Hactoswum [orosopom, CTOpoHbI 6yoyT
PYKOBOLCTBOBATLCS AENCTBYIOLLMM 3akoHodaTenbcTBoM Poccuitckoin Gegepaumu.

12.2. Hactoswmin [loroBop COCTaBnEH Ha PYcCKOM Si3blke B 2 (OBYX) 9K3EMMNspaXx, UMEKLWMX PaBHYHO
OPUONYECKYID CUNy, NO OpHOMYy Anst kaxgon u3 CTopoH. Bce npunoxenus k [loroBopy COCTaBnsioT ero
HEOTbEMMEMYIO YacTb.

12.3. Tlog aHamu B [loroBope NOHUMAOTCS KaneHaapHble aHW. Iog pabounMu SHAMW NOHUMAKOTCA OHM
HeJenu ¢ NoHeaenbHMKa No NATHULLY BoumTenbHO, ¢ 09.00 no 18.00 no MecTHOMY BpeMeHM, UCKMtovas Hepaboune
npasgHWYHbIe OHK, onpeaensiemble B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoin degepauum.

12.4. MNpu ncnonHeHun ceoux obs3atenscTs no [lorosopy, CtopoHbl 0653ytoTcs cobntopatb TpebosaHus
NPUMEHNMOTO aHTUKOPPYNLMOHHOTO 3aKOHOAATEeNbCTBA U He MpeanpuHUMATh HUKaKuMX AEUCTBUIA, KOTOpblE MOryT
HapyLUMTb HOPMbI MPUMEHUMOTO aHTUKOPPYNLMOHHOMO 3aKOHOAATENbCTBA, B TOM YWCNE, rapaHTUPYIOT, YTO OHU W
nx adpnnmpoBaHHble nuua, PaboTHUKK UM NOCPEOHNKM:

- He BbINMaYMBatoT, He NPEAnaraloT BbINMATUTL U He paspeLuatoT BbINmaTy Kakux-nubo AeHEXHbIX CPeacTs
WNW LIEHHOCTEN, NPAIMO UMK KOCBEHHO, MiobbIM NnLam, Ans Oka3aHWs BNWUSHUS Ha AENCTBUS UIWN PELUEHNS 3TUX uy,
C LieSTbto NONYy4YnTb Kakne-nubo HenpaBoMepHbIe NPEUMYLLECTBA UMK peann3oBaTh MHbIe HEMPABOMEPHbIE Lienw;

- HE OCYLLECTBNSIOT AENCTBUS, KBANMMULMPYEMbIE NPUMEHUMbIM A5t Lienei [loroBopa 3akoHO4aTeNIbCTBOM,
Kak Aava/nonyyeHne B3ATKA UM KOMMEPYECKMIA NOAKYN KaKMX-NBO (M3NYECKMX MK IOPUANYECKMX NULL, BKITKOYaS,
HO, He OrpaHMYMBasiCb, KOMMEPYECKUX OpraHW3auuii U UX NpeacTaBuTENe, OpraHoB BMACcTW M camoynpaBneHus,
rOCYAaPCTBEHHBIX M MyHULMNANBHBIX CITY)XaLLMX.

12.5. B cnyyae Bo3HUKHOBEHMS Y CTOPOH NOQO3PEHNIA, YTO NPOU3OLLIIO UIN MOXET NPOU3OUTU HapyLLEHWe
kakux-nmbo nonoxeHuin Hactoswen Cratbn, CTopoHa 00s3yeTcs HeMenneHHO HampasuTb apyron CTopoHe
MUCbMEHHOE YBELOMITEHME O HapyLLeHUW. B nucbMeHHOM yBegomneHun CTOpOHbI 06513aHbl COCNaThCs Ha (hakTbl U
NPeaoCTaBnTb MaTepuanbl, LOCTOBEPHO NOATBEPKAAIOLLME MMM JatOLLMe OCHOBaHWE npeanonaratb, 4To MPOU30LLIO
WU MOXET NPOU3ONTW HapYyLLEHNE Kakux-bo nonoxeHnn Hactosiwern Ctatb. CTOPOHBI MPULLAKW K COTMALLEHNIO
rapaHTMpoBaTh KOH(MAEHUMANbLHOCT Nuuam, cooblialwmm 0 qakTax HapyweHuid W Koppynuuu, € y4ETOM
TpeboBaHW 3aKOHOAATENbLCTBRA.

12.6 KnueHT noAaTBepxaaeT, uTo MpW WUCMONMHEHUM Hactoswero [JoroBopa He TpebyloTcs: KasHauvenckoe
COMPOBOXAEHME LieneBbIx cpeacTB, baHKOBCKOe conpoBoxaeHne HacTosiero [loroBopa, BeaeHue MNMAO «Mera®ony»
pasfenbHoro yyeta pesynbTaToB (MMHAHCOBO-XO3AWCTBEHHOM AEATENbHOCTM MO Hactoswemy [orosopy. KnueHt
NOATBEPXAAET, YTO NPy 1cnonHeHun Hactoswero forosopa MAO «Merad®on» He BygeT ABNATLCA UCMOMHUTENEM B
Liensx UCMOMHEHNs rocyAapCTBEHHOTO 0BOPOHHOIO 3aKa3a, a Takke He BYAET BKMONEHD: R X00RSRaLMOFORQBHO

MCNONHUTENS NO KOHTPAKTY, 3aKMIO4EHHOMY BO UCTIONHEHME rocy/AapCTBeHHOro 06opGHINOTS Sakasa c: o 25 )



12.7. CTOpOHbI AOroBOpPMAMCL 06 MCMOMb30BaHUK 3NEKTPOHHOrO AOKYMEHTOO60pOTa MpU 3aKnueHu,
UCMONTHEHWUN 1 PACTOPXXEHUM HacToswero [lorosopa.

12.8. Tlog aneKkTpoHHbIM [OKyMeHTOo6opoToM B [loroBope nogpasymeBaeTcss OOMEH 3MEeKTPOHHbIMY
poKymeHTamn mexay A6oHeHTOM 1 OnepaTopoMm, TO eCTb JOKYMEHTaMu, B KOTOPbIX MH(hOpMaLMs NpeacTaBneHa B
3NEKTPOHHO-LMpoBOI  hopme 1 OOMEH KOTOPbIMM  NPOM3BEAEH C  UCMOMb30BaHMEM  KOPNOPaTWUBHOM
WHOPMALMOHHO CUCTEMBI SNEKTPOHHOTO AoKyMeHTooBopoTa KoHTyp.[uagok.

12.9. CTOpOHbI NpU3HAOT, YTO Mepedaya 3NEeKTPOHHbIX AOKYMEHTOB C MCMOSIb30BAHWUEM KOPMOPATUBHOW
WH(OPMALMOHHON CUCTEMbI SMEKTPOHHOTO JokyMeHToobopoTa KoHTyp.[duagok SBnseTca SOCTaTO4HbIM YCOBUEM
ANS NOATBEPXAEHNS NOANMHHOCTI OKYMEHTOB.

12.10. B cnyvae Bbixoga W3 CTPOS NpOrpaMMHbIX CPEACTB, YTO AenaeT HEeBO3MOXHbIM OTMpaBKy W/Wnu
nory4yeHne 3NeKTPOHHbIX AOKYMEHTOB CTOpOHbI YBEAOMNSKT ApYr Apyra He3ameanMTenbHO MobbIM LOCTYNHBIM
cnocobom. O rOTOBHOCTM M CpOKax BO30OHOBMEHWSI 3MEKTPOHHOrO AokymeHToobopoTa CTopoHbl coobuyatT
[OMNOMNHUTENBHO.

13. PeKBU3NTbI CTOPOH

Ha npegocrasneHue ycnyr EauHblin cyeT no KoHTpakTy 06 okasaHum yenyr Moanuch
(bMKCMpOBaHHOI CBA3K, cornacHo n. 4.2. KoHTpakTa, He cornaceH
Moonwmck
Ha nonyyeHue peknambl, cornacHo n. 4.5. KoHTpakTa, He cornaceH
Moonwnck
CyeTa-thaktypbl, cornacHo n.7.6. KoHTpakTa, He BbICTaBNAOTCA
Bbi60p cnocoba gocTaBkn OTYETHBIX JOKYMEHTOB: (1 e-mail noanuch
[1 Kypbep noanuck
O [Moyta Poccum noanuchb
X 970 noanuchb
OMEPATOP; KNUEHT:
My6nuuyHoe akuuoHepHoe obwecTBo «Mera®oH» depepanbHoe rocyfapcTBeHHOE

obpa3oBaTenbHOe yupexaeHne BbICILEro
obpa3oBaHus «POCCUICKUI rOCYAapCTBEHHbII
yHUBepcUTeT Typusma u cepeucar (®rooy BO
MecTo Haxoxaerus: 1270086, r. Mocksa, OpyxenHbii «PTYTUC») 3 3

nepeymnok, A.41 FOpnandeckuin  nouToBbIA agpec: 141221,
Mo4TOBbIN aAPec: (ANs A0CTaBKN KOPPECTIOHAEHLMK): Mockosckas obnacts, I".0. MywkwHckni, nrT.
127006, r. Mockea, OpyxeiiHbIii nepeynok, A.41 Hepkw3080, yn. I'nagHas, A. 99

WHH: 7812014560 EanH 503801054148
KM: 770701001 / 997750001 50380100 |
OlPH: 1027809169585 baHKoBCKIE PEKBU3MTDI:

BaHKOBCKIE PEKBH3UTS: YOK no Mockosckon obnactu ($rb0Y BO

«Poccuiickuin rocyaapCTBEHHbIN YHUBEPCUTET
p/c 40702810538050107202 B bank MAO «CbepbaHk» TypHSMa 1 Cepaicar nlc 20486X22860)

r. Mocksbl
Bank: OKL| Ne 1 T'Y Banka Poccum no LU®O/Y®K MO
1018104 22 .
0000000225 MOCKOBCKOV OBNIACTH,  Mockea
" EnunHbIN Ka3HaYenckuin cyer -
T : (495) 504-50-20
¢Zi§q3235§ ) 40102810845370000004
' KasHaueiickuin cuet - 03214643000000014800
OKTMO 46758000081

Agapec aneKTpOHHON NOYTI:

marina.kuzavkova@megafon.ru E-mail: zakupki@rguts.ru

Ten.: +7 (495) 940-83-25

nonn”c” cTopoH AOKYMEHT Hggz?;f;l:;ﬂEKTPOHHOﬂ
Onepatop Knuent
CrapLmit MeHexep No passuTo lepBbI NpopekTop

1 CONPOBOXAEHUIO TOCyAapCTBEHHbIX KNMEHTOB

A6aynnaes [.P. Hosukoa H.I.
«__» 20_r. € M Nepenauuepea uanox 280 2625 13:07 oMT+03:00; @
e64c733b-fcd7-416f-ae5f-597512d81717
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Mpunoxexne Ne 1

k [loroopy 06 okasaHuun ycnyr dmkeupoBaHHom cBsian Ne CSN -12-2026 ot «_ » 20T

CNELUU®OUKALINA
HA OKA3AHUE YCITYTrU OOCTYNA K PECYPCAM CETU UHTEPHET ot MecTo ans BBoga aathl. T.
k [loroBopy 06 okasaHuu ycnyr oukcupoBaHHoi cBsizn Ne CSN -12-2026 ot VlecTo /s BBOA AaThI. T.
1. B HacTosiwei CneumdukaLmm NCNonb3yoTcs CreaytoLme onpeaeneHus:
1.1. ABapuitHasA KapToyKa - y4eTHasi 3an1cb 0 NpobrneMHON cuTyauun B AeXypHon cnyx6e Onepatopa.
1.2. AgMuHucTpaTop Pecypca — nuLO, Ha 3aKOHHBLIX OCHOBaHMSX OCYLLECTBAsOLee ynpaBneHue Pecypcom, B
4aCTHOCTK, OnpeaenstoLLee NONMTUKY B3aumogencTams Pecypca ¢ ceTblo MIHTEpHET M npaBa Apyrux nonb3osatenen
Mo OTHOLLEHUIO K Pecypcy.
1.3. BOJIC - BONOKOHHO-OMTUYECKAS NUHUS CBA3M.
1.4. lonycTumas anutenbLHOCTb HerotoBHOCTM ([H) — He nognexaluas kKoMneHcalum CyMMapHas AUTeNbHOCTb
lMepnopoB HeroToBHOCTM Ycnyrn 3a OTYETHbIN NEpuog B MWUHYTax, onpedensieMast 4nsi KOHKPETHOM BENUYMHBI
FOTOBHOCTM YCNyrM W YykasaHHas B cooTBeTCTBYylowem 3akase. [lonyctumasi AAMTENbHOCTb HErOTOBHOCTY
paccuyMTbIBaETCA No popmyne:
BOH=(1— 7‘3’040% ) X OmyemHbIl nepuod x 60 MuH

roe:

- SA (Service Availability) — roroHoCTb Yenyru;

- OTyeTHbIH nepwopa — Npu pacyeTax rOTOBHOCTM YCMyru 3a npogomxuTenbHocTb OTYeTHOro nepuopa

NpUHUMaEeTCa BenuunHa, pasHas 720 yacam (30 gHew), HE3aBMCUMO OT KONMYECTBA KarneH4apHbIX JHEN B

Mecsie.
1.5. Hoctyn k pecypcam cetu WHtepHet (Ycnyra) - obecneyeHne BO3MOXHOCTM npueMa W nepepaun
TENEMaTUYECKNX 3MEKTPOHHbIX COODLLEHNA (0BMeHa TenemaTuyecKMMM SNEKTPOHHBIMU COOBLUEHNAMM) MeXay
KnWeHTckum obopyaoBaHWeM W MHGOPMALMOHHON CUCTEMOM UH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu. B
pamkax okazaHusa Ycnyr KnueHTy MOryT okasbiBaTbCs CreaytoLLme AONONHUTENbHbIE YCIyTu:
- npotueogenctene DoS/DDoS arakam, ycrioBusi OkasaHus KOTOPOW npuBedeHbl B [lonoxeHnn o6 okasaHum
JONOnHUTENBHON yenyri npoTueoaencTans DoS/DDoS atakam;
- conposoxaeHue [poBanaepo-HesaBuCUMbIX VIHTEPHET-PECYPCOB;
- «/HTEpHET Nog KOHTPONEM» - OrpaHNYeHne JOCTyNa K HexenaTenbHbIM cantam nocpeactsom DNS dunbTpaymm
(HanpaeneHuss DNS 3anpoco Ha cunbTpytowmin DNS cepsep Onepatopa WM GMOKMPOBKM AaHHbIX 3amMpocoB B
COOTBETCTBUM C BbIGpaHHbLIM NpaBuioM unbTpaumm). Cnucok npasun unbTpaLuy onpeaenseTcs B 3akase.
1.6. 3apepxka NPOXOXAEHWA NaKeTOB — MHTEPBaS BPEMEHM MPWU NPOXOXAEHUM TECTOBbIX MAKETOB B OAHOM
HanpaBneHuu (0T OTNPaBUTENS K NOyYaTenNto) B CPeaHEM 3a MeCsiL.
1.7. UHTepHeT-ceTb KnueHTa - ceTb nepegayn OaHHbIX HA OCHOBE cucTeMbl mpotokonoB TCP/IP, ¢ eguHbiMum
npaBunamm agMUHUCTPUPOBaHUS U MapLLpyTU3aLmK, onpeaensiemMbiMi KnnueHToMm, 1 B3anMOAenCTBYIOLAs C CETHIO
WHTepHeT.
1.8. UHTepHeT-ceTb Oneparopa — Yactb NybrmyHoM ceTh MHTEpHET C eanHBIMM NpaBUIaMi agMUHUCTPUPOBAHNS U
MapLUpyTM3auun, onpegensemsiMm Onepatopom, coctosLwas 13 yanos Onepatopa v KaHanoB CBs3W, COEANHSIOLNX
3TN y3rbl.
1.9. UHdhopmaLMoHHas cucTema - COBOKYMHOCTb cofiepxalLeiics B 6asax AaHHbIX MHAopMaLmm 1 0becneynBaroLLmx
ee 06paboTKy MHIOPMALIMOHHBIX TEXHOMOTUIA U TEXHUYECKIUX CPEACTB.
1.10. UHdopMaLMOHHO-TENEKOMMYHMKALMOHHAA CeTb - TEXHOMorMyeckas cuctema, npeaHasHayeHHas ans
nepegaum no NUHWAM CBS3X WHGOpMaLMW, LOCTYN K KOTOPOM OCYLLECTBMSETCS C MCMONb30BaHWMEM CPeAcTB
BbIYMCIIMTENBHON TEXHUKA.
1.11. KonebGaHne ceTeBOW 3afepKKn — pasHMLUAQ BO BPEMEHM NPU MPOXOXAEHWN TecToBbIX |P-nakeTos,
NpUHaanexallux K onpeaeneHHon nocneaoBaTenbHOCTH (CECcui), B HaNpaBNEHUW OT OTNPABUTENS K NOMyYaTento U
obpaTHo B cpegHeM 3a MecsiLl.
1.12. Jlunma poctyna (ropopckoe/3oHoBoe npognenue (M3M), «nocnegHAas MUnA») — kaHan CBA3X W/
tuanyeckue Lenn ot MopTa goctyna go obopyaosanus Knnewra.
1.13. Nor-¢haiin - haiin ¢ 3anncsamm 0 CUCTEMHbIX COBBITUSX B XPOHOMOTMYECKOM NOpPSILKe.
1.14. Mepunop HeroTOBHOCTM — NEPKOL BPEMEHU, B TEYEHWE KOTOPOTO NOKa3aTeNM kayecTsa nepegayu uHdopmawmm
Ha KoHkpeTHom [lopTe fdocTyna, He oTBevanu TpeboBaHWAM AEUCTBYIOLIErO 3aKOHOLATeNsCTBa, B TOM uuCre
MeXayHapoaHbIM TpeboBaHMAM W CTaHpapTam. Havanom nepuoga HEroToBHOCTM CHUTAETCS MOMEHT OTKPbITUS
ABapuIHON KapTOYKM W NOATBEPXAeHNS npobrnembl co cTopoHbl Onepatopa. OKOHYaHWEM Nepuoga HEroTOBHOCTM
CUNTAETC MOMEHT 3aKpbiTUS ABapWUIHOM KapToukun W yBepomnenns Knuenta o6 ycTpaHeHuM HeucnpaBHOCTMY.
OnutensHocTb Mepuoga HEroTOBHOCTM PaCCUUTLIBAETCS Kak BPeMS Mexay OTKPbITUEM M 3aKpbiTMeM ABapuMHOM
KapTOYKM 33 BbIYETOM:
- BPEMeHI OXWOaHINs NOATBEPKAEHNS YCTPAHEHNS HEUCTPaBHOCTY, T O e 350 107 4161 0cSf 567812087717
- 3a/lepXekK, BbI3BaHHbIX HEOBOCHOBAHHBIM OTKA30M KnneHTa B MOATBEPXKAEHUN YCTpaHeHUs HeucnpaBieeTn,° >



- NpoYmX 3agepxek no BuHe Knuewra.

1.15. MopT poctyna — Touka noaknodeHns VHtepHeT-ceTn Knuenta k MHTepHeT-ceT Onepartopa.

1.16. MNpepocTtaBneHune poctyna K cet WHTEepHET — COBOKYMHOCTb Aenctuii Onepatopa Mo NOGKITHOYEHWIO
Knnenta k ceTn HTEpHET Yepes UHTepHeT-ceTb Onepatopa.

1.17. MpOLEHT NOTEPAHHbIX NAKeTOB — OTHOLLEHWE KonnyecTBa IP-nakeToB, 0TOPOLLEHHBIX (MO MtoObIM NpUYMHaAM)
Ha y4acTKe N3MEpEHNS, K KONNYECTBY NAKETOB, NepeaaHHbIX B y4aCTOK U3MEPEHWS, BbIPAXXEHHOE B MPOLIEHTAX.

1.18. Pecypc (pecypc cetn WntepHeT) — CeTeBble pecypCbl M TepMUHanbHble YCTPOMCTBA, B TOM uucre
NHEOPMALMOHHbIE pecypebl.

1.19. CeTeBble pecypcbl - TEXHOMOMMYECKME pecypecbl CeTU WHTepHEeT (kaHambl CBS3W, MapLUpyTWU3aTopbl),
obecneuunBatoLime nepeaady Tpadumka.

1.20. ACL (Access Control List - cnucok KoHTpons gocTyna) - CnMCcoK Npasws, onpeaensiowyx npasa 4ocTyna
Knnenrta k Pecypcy.

1.21. DNS (Domain Name System) - pacnpegenéHHas cuctema AOMeEHHbIX WMEH, cnocobHas Mo 3anpocy,
CoAepXxaLlemy JOMEHHoe umsl, coobLynTb IP-agpec ceTeBoro yCTpoincTBa 1 HaobopoT.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) — ceteBas ataka, ocyLiecTensemas ¢
OnpeaeneHHoro yanalyanos ceT VIHTEpHET Ha ydaneHHbIn Pecypc nyTem opraHu3auum noToka MacCpOBaHHbIX
3anpocoB, o6paLLeHHbIX K aTOMY pecypcy. MaccupoBaHHbIi NOTOK 3anpocoB, Kak NpaBuio, MPUBOAUT K Neperpyske
WHC(OPMALMOHHOTO  pecypca W/MNM K Meperpy3ke CeTeBOM MHPaCTPYKTypbl, obecrneumBatollei OocTyn
nonb3oBaTenen k arakyeMomy MHOPMALMOHHOMY PECYPCY, U MPUBOAMT K HEAOCTYMHOCTM 3TOr0 pecypca Yepes CeTb
WHTepHeT.

1.23. IP-apgpec — yHuKanbHbIA MAEHTUGMKATOP YCTPOMCTBA, NOAKMIOYEHHOTO K CeTH VIHTepHET, npeacTasnset coboil
32-6utoBoe (IPv4) gBomuHOe uymcrno ¢ popMon 3anucy B BUOE YETLIPEX AecATWYHbIX uncen (o1 0 pgo 255),
pa3aenéHHbIx Toukamu, nnbo 128-6utosoe (IPv6) ABOMYHOE YMCIIO C (hOPMOIA 3anncy B BUAE BOCbMM Py NO YEThIpE
LeCTHaaUaTepuyHble Lndpbl, pasaenéHHble ABOETOUMEM.

1.24. IP-nakeT (genTarpamma) - 6110k MHhopMaLmMm, MOCMaHHbIN Kak NakeT ceTeBoro ypoBHA (IP) Yepes nepegatoLyto
cpeny 6e3 npeaBapuTENbHOrO YCTAHOBMEHNS COEANHEHUS 1 CO3AAHNS BUPTYarbHOrO kaHana.

1.25. RIPE (PermoHanbHblit WUHTepHeT PermctpaTop) - opraHusauns, OCYLLEeCTBASOLWAS pacnpegeneHne w
peructpaumo IP-agpecos ans ctpaH Esponbl, BnvkHero BocToka u LieHTparnbHoi Asun.

2. Onepatop o0bs3yeTcs okasbiBaTh KnneHTy Ycnyry B nopsigke, npegycMOTPeHHOM HacToswen Creuudukaumen, a
KnueHT 06s3yeTcsa onnaumeath Ycnyry.

3. B pamkax okasaHust Ycnyrn Onepatop obsisyetcs npegoctaBute KnueHTy MopT [OCTyna ¢ xapakTepucTukamu,
yKasaHHbIMU B COOTBETCTBYtOLEeM 3akase. Mpu npegoctasneHun Yenyru ¢ Tunom nogknioyeHus Best-Effort Yenyra
npegocrasnseTcs 6e3 rapaHTuin 06ecneyeHns ykasaHHo B COOTBETCTBYHOLLEM 3akase MPOnyCKHOM CNOCOBHOCTH, HO
C BO3MOXHOCTBIO WCMOMb30BaHNS MaKCUMManbHOW MpomyckHOW cnocobHocTh. [lononHuTensHO no TpeboBaHWio
Knventa Onepatop 06s3yeTcs BbiaenuTs IP-agpeca u3 agpecHoro npoctpaHctsa Onepatopa 1 obecneunts BegeHue
obpaTtHbIX 30H AoMeHHbIX umeH (DNS) Knuenta Texuyeckon cnyxbon Onepartopa. Ycnosus WUCMonb30BaHWs
Knuentom IP-agpecos Onepatopa ykasaHsl B . 29 HacTosiwe Cneuudukaumu.

4. Onepartop ocyLiecTBnseT nogkntoyeHne MHTepHeT-cetn Knnenta k MHTepHeT-ceTn Onepatopa ¢ UCnomnb3oBaHeM
OnHamuyeckon (no  mpotokony BGP-4) wmm ctatmyeckoi mappytusauun. Jtoboe M3MEHeHWe MommUTUKM
MapLpyTh3aummn Ha HTepHeT-ceT Onepatopa OygeT 3abnaroBpeMeHHO oTpaxeHo B 6ase RIPE.

5. KnueHT nmeeT NpaBo ynpaBnsTb NPUEMOM aHOHCOB CETEN Ha CBOEN CTOPOHE, PABHO Kak 1 aHOHCUPOBAHMEM CBOWX
ceTten B MHTepHeT-ceTb OnepaTopa. [Ana ynpaBneHus aHoHCaMu CBOMX ceTel vepes MHTepHeT-ceTb Onepatopa
KnveHT BnpaBe mcnonb3oBath bgp communities, onybnukoeanHble B AS Onepatopa B 6ase RIPE.

6. Onepatop He aHanuaupyeT Tpadwk KnueHTa M He HeceT OTBETCTBEHHOCTW 3a CofepxaHue WHgopmauum,
nepenasaemoit KnmeHTom B ceTb MHTEPHET.

7. Onepatop He orpaHuumBaeT KnveHta B goctyne k nobbiM pecypcam cetu WHTepHeT (ceTsiM, cepeepam,
XpaHWNULLAM AaHHbIX W APYTM) C MCNONb30BaHWeM cnuckos goctyna (ACL) nnm MHbIM Cnocobom, 3a UCKMIYEHNEM
cnyyaes, ykasaHHbIx B n.n. 9, 13, 30.1 HacTosiwen Cneumdukaumm, a TaKkke B Criyyae OkasaHuUst JOMOHUTENBHOM
ycnyrn « IHTEpHET nog KOHTponem».

8. KnneHT npusHaeT, YTo AOMUHUCTPATOPbI PECYPCOB CETU VIHTEPHET MOTYT OrpaHnym1BaTh 4OCTYNHOCTb TEX UMM MHBIX
Pecypcos 1 Onepatop He HeCeT OTBETCTBEHHOCTH 3@ NOLOBHbIE AENCTBUS TPETbUX NNL.

9. Mpw okazaHum Ycnyr Onepatop He BokupyeT Tpaduk, MapLpyTU3vpyemblid Ha Pecypcbl KnneHTa, B Tom yucne
Ha Heucnonb3yemble CETU unu otaenbHble IP-agpeca KnueHTa, 3a uckmioveHuem cryyaes, ykasanHbix B n.30.1
HacToswwen Cneundmkaumm, a Takke cnyvaeB Bo3HWkHOBeHUst DoS/DDoS-atak Pecypcos Knuenta. lMpu atom
BnokvpoBka Tpadmka, MapLLpyTU3Mpyemoro Ha MHTepHeT-ceTb KnmneHTa, ocywectensetcs OnepaTtopom no 3anpocy
Knuenta. 3anpoc Hanpaensietcs KnneHtom Onepatopy no anekTpoHHO! NoYTe C O4HOBPEMEHHLIM HanpaBneHneM no
noyTe B NMMCbMEHHON chopMe.

10. B cnyyae obHapyxenust DoS/DDoS-ataku KnueHT moxeT obpatutbest B Onepatop anst ycrpaHeHus DoS/DDoS-
aTaku, Hanpaeue obpaLleHue (¢ ykasaHueM IP-agpecos KnueHTa, Ha koTopele ocywecTensietcs DoS/DDoS-ataka) B
nopsigke, yctaHoBneHHoM n. 23 HacToswen Cneundukauuu, a Takke npefoctasute Onepatopy nor-gannbi,
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10.1. Mpwn nepeom obpawieHmn Knventa Onepatop okasbiBaeT ycnyry no 3awute ot DoS/DDoS-atak, ucnonb3ys
3apaHne ouncTku (cunbTpaumm) Ha OBopyaoBaHNS 3aLUTI.
10.2. Mpu nosTopHOM 0bpaLleHu KnneHta Onepatop ocywecTBnsieT 6OoKMpOBKY Tpadmka 1 MCMOMb3YeT TOMbKO
MeToA nepeHanpasneHus Tpadgmka B Null) Ha o6opyaosanum Onepatopa.
11. Onepatop ocyLiecTBnsieT 6I0KMPOBKY Tpaduka B TeueHne 60 (LWecTMaecsaT) MUHYT C MOMEHTa MOSTyYeHns
NoATBEPXAEHNS 0T KnneHTa Ha ycTaHoBKY BriokvpoBkm B cootBeTcTBIM C N.10.2 HacToswen Cneumdukaumm.
12. Onepatop cHuMaeT 6noKMpoBKY Tpaduka B TeyeHue 60 (LWECTMAECATM) MUHYT C MOMEHTa MOCTYNNeHUs
COOTBETCTBYHOLLEro 3anpoca Knuewta, HanpasneHHoro OnepaTopy no akcy Unm ANEeKTPOHHOI nouTe.
13. B ucknmtountensHbIx cnyyasx Onepatop Bripase 6r10kMpoBaTh Tpadyk, MapLIpyTU3npyemMbiin Ha Pecypebl KnuenTa,
noaseprHyTole DoS/DDoS-aTake, BpeMeHHo (Ha nepuog aenctaus DoS/DDoS-ataku), He AOXMAAACH COrnacoBaHus
AaHHoM 6rokmpoBky ¢ Knnentom. K nckmioumntenbHbIM criydasim oTHocsTes Takme DoS/DDoS-ataku npoTus Pecypcos
KnueHTa, koTopble 3a BpeMsi CBOEr0 AEeNCTBUS MOTYT MPUBECTU K HAPYLIEHWUIO HOPMAnbHOrO (DYHKLMOHMPOBaHUS
Pecypcos Onepatopa. O gaHHoit 6nokupoBke KnneHT yBeoMNSeTCs Ha OCHOBAHMM KOHTAKTHbIX JaHHBIX, yKa3aHHbIX
B 3akase. brokvposka Tpaduka, MapLupyTM3pyemoro Ha Pecypcbl KnneHTa, pacnpocTpaHsieTcs Ha BeCb nepuog
pencteus DoS/DDoS-aTaku.
14. Tpu HanNWuMM TeXHUYEeckon BO3MOXHOCTM OnepaTop MOXET okasaTb CogencTBue KnueHTy B onpegeneHun
UCTOYHMKA HexenaTenbHoro Tpadgmka, nubo B npepoctaBneHun KnveHTy Heobxogumon MHgopmauuu, Kotopas
MO3BOSINT EMY CAMOCTOSTENBHO ONPeaenuTb Takol UCTOUHUK.
15. KnneHT onnaunBaeT CTOMMOCTb BCEro Tpaduka, nepegaHHoro Ha Pecypc KnueHta ¢ momeHTa Hayana DoS/DDoS-
aTakv o MoMeHTa BI0KMPOBKM Tpaduka.
16. KnueHT npuHumaeT Ha cebs obsizaTenbcTBa Mo cobniopeHnto TpebosaHuii B obnactu obecneyeHuns
WH(OpMaLmMoHHOM Be3onacHoCTM Ha nepuod nonb3oBaHus Ycnyron. Obssatensctea KnmneHta no obecneueHnto
NHopmaLmoHHo Ge3onacHocTM n3noxeHsl B N. 30 HacToswen Cneyndukaumm.
17. CToMmoCTb Ycnyr cOCTOMT M3 €AMHOBPEMEHHOrO Nnatexa 3a NpefocTaBfieHue A0CTyna K cetTi VIHTepHeT,
KOTOpbI BKMKOYAET nnaty 3a opraHu3aumo JIuHum goctyna, ABOHEHTCKOM mnaThbl 3a [OCTYN K pecypcam CeTu
VHTEpHET, KoTopas BKMOYaeT nnaTy 3a ucnonb3oBaHue JInHuMM focTyna, 1 nnaton 3a [ononHutensHble yenyru, B
Cnyyae ux 3akasa.
17.1. ins Tapudpa 6e3 numuTa NpegonnaveHHoro Tpadguka:
Llena 3a okasaHve Ycnyru siBnsieTcs (UKCMPOBAHHOM W BKMoyaeT B cebs onnaty Bcero obbema Tpadmka, nepeaaHHoro B
WHTepHeT-ceThb KnueHTa Yepes opraHu3oBaHHbIf [opT focTyna.
ABoHeHTCKas nnaTa 3a okasaHue ycner, KOTOpaA OKa3biBallaCb HEMOMHbIN MecAl, pacCyMTbIBaE€TCA NponopunoHalibHO
obLiemy KonuyecTBy KaneHaapHbIX AHEN B 3TOM MecsLe.
17.2. [ins Tapudha ¢ IMMUTOM NpegonnaYeHHoro Tpaduka:
Llena 3a okasaHue ycnyru goctyna K pecypcam cetw MHTepHeT 3aBucut OT obbema Tpaduka, nepeaaHHoro B
WHTepHeT-ceTb KnueHTa 4epe3 opraHu3oBaHHbIM [MopT gocTtyna. ExemecauHas nnata 3a Yenyry ¢ AMMUTOM
npegonna4yeHHoro Tpaduka coctout 13 ABOHEHTCKON NnnaThl, BKAKYAKLLEN OnfaTy ykasaHHOro B 3akase nuMuTa
npeaonfaYeHHoro Tpadvka, 1 4ONOMHUTENBHOM NNaTbl, KOTOpas onnavnsaeTcs KnneHToM B Criyyae NpeBbILLEHNS N0
ntoram OTYeTHOrO nepuogda NMMKUTa NpegonnaYeHHoro Tpadmka, ykasaHHoro B 3akase. [pu 9ToOM nog pacyeTHbIM
Tpadukom nogpasymMeBaeTCs BXoAALLMM Tpaduk Ha NHTepHeT-ceTb KnnenTa.
a. Cbop cratucTiyeckoit nHopmawmm no o6bemy nepeLaHHOro/NpPUHATOro Tpadvka ocyLiecTsnseTcs nobantHo ¢ 1-
ro nepeaaHHoro GaiTa c okpyrneHmem ao mMerabaita. Mpy 3TOM BO BHUMaHWe npuHuMaeTcs cneaytowee: 1 M6ant =
1024 MbaiTa, 1 MoanT = 1024 Kbaita, 1 Kbant = 1024 GaiTa.
b. Tapudukaums pacyeTHoro Tpaguka ocyLLecTBnseTcs nomerabanTHO.
C. 06beM Tpadhmka onpeaensaeTcs Ha 0CHOBE CTAaTUCTUYECKON MHAhopMaLIK, CHUMaeMon ¢ 06opygoBaHus Onepatopa
Ha MopTy poctyna. Tpadmk KnueHTa BkrtoyaeT cnyxebHbin Tpaduk 2-0ro u 3-ero YpoBHS (KaHanbHbIA U CETEBOM
ypoBeHb ceTeBoi mogenu OSI), Hannumre koToporo 0BycnoBneHo HEOOXOANMOCTLH 06eCneUeHNs MapLLpyTU3aLMK
AaHHbIX 1 paboToN NPOTOKONOB KaHANBHOMO YPOBHSI.
Mpn NpoBeAeHUM pacyeToB 3a OkasaHwe YCnyru ¢ NUMUTOM NPedonfiavyeHHoro Tpaduka 3a HenomnHbI Mecsl
ABoHeHTCKas nnata, a Takke NUMWUT NpeLonnayeHHoro Tpadmka paccyUTLIBAKTCS MPOMOPLMOHANbHO 06Lemy
KOMMYeCTBY KaneHaapHbIX AHeN B 9TOM MecsLe.
a. B cnyyae ecnn obbem pacyeTHOro Tpagmka He NpeBbIAeT NMMKUTa NPEeAoNNaYeHHoro Tpadvka 3a HenomHbIN
MecCsil, exemecsyHas CTOMMOCTb YCrnyrn COCTOMT M3 ABOHEHTCKOW nnaTbl 3a YCnyry 3a HemomnHblii Mecsu,
[OMNOMNHUTENbHAA Niata 3a YCnyry B 4aHHOM HENorHOM MecsiLie He B3MMaETCH.
b. B cnyyae ecnu 06bem pacyeTHOro Tpaduka NpeBbiaeT NMMUT NPeAonaveHHoro Tpaduka 3a HeMomHbIN Mecsl,
exemMecsiyHas CToMMOCTb YCyru cocTonT u3 AGOHEHTCKOM Nnathl 3a Ycnyry 3a HenonHbIn Mecsil, paccyuTbIBaeMon
NPONOpLMOHanbHO 06LLeMy KOnmnYecTBy KarneH4apHbIX AHEN B 3TOM Mecsue, U AONOMHUTENBHONM NnaThbl 3@ NPonycK
pacyeTHoOro Tpaduka, MPEBbILIAIOLEro NMMUT NPEAONnNaYeHHoOro TpadMka 3a HenonHbii Mecsy. Pacuet
[ONOSHUTENBHON NNaTbl 3@ pacyeTHbI TpaduK, NPEBbILAKLWMIA NMMUT NpeaonnaYeHHoro Tpaduka 3a HEMOMHbIN
MecsiLl, NPOM3BOANTCS CNEAYHoLLM 06pa3oM; pacyeTHbIN TpaduK, NPEBLILLAKLLMIA IMMUT NPeLONTa4eHHoOro Tpadmka
33 HemnomHbll Mecsly YMHOXAeTCs Ha CTOMMOCTb €AMHWULbI PacyeTHOro Tpadvka, MPEBbILIAIOWEro NUMUT
npeaonnaYeHHoro Tpaduka, ykasaHHyto B 3akase.

o MNepenaH yepes naaok 25.12.2025 13:07 GMT+03:00;
17.3. [ins Tapudpa ¢ yyeTom npodunb-gakTopa A1 KOHTEHT-NPOBANLEPOB: e64c733b-fod7-416f-ae5f-597512d81717
ExxeMecsiuHas nnarta 3a JOCTyN K pecypcam ceTin VIHTepHET ¢ yueTom npodunb-aktopa ana konTenT2ipdEdiAep



OnpeaenseTcs COrmacHO 3HaYeHM0 (hakT4eckoro npodunb-hakTopa, paccHMTaHHOMy Ha KoHely OTYETHOro
nepuopa. Mpodurnb-chakTop onpefenseTcs Kak OTHOLWEHWe BxoAasliero Tpaduka Ha WHTepHeT-ceTb KnveHTa
(Texoaswywmi) k obLuemy obbemy Tpaduka (TcyMmapHbilit), nponyLleHHomy Yepes MopT gocTyna 3a OTYeTHbI nepuog.
O6wwin 0bbem Tpaduka onpeaenseTcs kak Cymma BxoasLiero Tpadmka Ha MHTepHeT-ceTb KnneHta (TeBxoasiumi) u
ncxogawero Ttpaduka Ha WHTepHet-ceTb Onepatopa (Tucxogswmit). lMpodunb-cpaktop D = Texogawwmn /
Tcymmaphbliin * 100%.

Cbop cratuctuyeckomn nHcopmaumm no 06bemy nepeLaHHOro/NpUHATOrO Tpadvka ocyLLecTBnseTcs nobanTHoO ¢ 1-ro
nepeaaHHoro b6ainTta ¢ okpyrneHnem go merabanta. pu 3TOM NpUHUMAETCs BO BHUMaHWe criegytowee: 1 F6ant =
1024 M6arita, 1 M6ainT = 1024 Kbaita, 1 Kbant = 1024 baita.

O6bem Tpachuka onpeaenseTcs Ha OCHOBE CTATUCTUYECKON MHAopMaLmK, CHUMaeMon ¢ 0bopyaosaHus Onepatopa
Ha lMopTy poctyna. Tpadmk KnueHTa BknovaeT cryxebHblit Tpaduk 2-0ro 1 3-ero ypoBHS (KaHamnbHLIA U CETEBON
ypoBeHb ceTesorn mogenu OSI), Hannumre kotoporo 0BycnoBneHo HeoBXoAMMOCTLI0 0BecneyeHNs MapLLpyTU3aLmm
AaHHbIX 1 paboTon NPOTOKONOB KaHANBHOMO YPOBHSI.

ExemecayHas nnata 3a oOkasaHue YCnyru, KOTopasi OKasblBanacb HEMOMHbIA MeCsL, PacCHMTLIBAETCS
NpONopLMOHanbHO 0BLLeMy KONMYECTBY CyTOK B MeCsLie Oka3aHus Ycnyri. [py 3ToM CyTo4Has nnata onpeaensercs
nyteM aenenns ExemecsyHon nnatbl 3a [OCTYN K pecypcam cetTn WHTEpHeT C y4eToM npodunb-ghakTopa,
paccuuTaHHon 3a OTYETHBIN NEpUOA, Ha KONMYECTBO KaneHOapHbIX AHEN B MeCsILE.

17.4. B nepuog npuOCTaHOBINEHUSI OKasaHUst YCNyr (OUKCMPOBAHHOM CBS3WM MO WHWLMATMBE aboHeHTa, B LENsX
nogaepxaHus pabotocnocobHOCTM ceTu, pasmep aboHeHTCkon nnaThbl cocTaBuT 30 % OT exeMecsyHon abOHEHTCKOM
nnatel 3a ycnyry. B cnyyae opraHn3oBaHHOMO ropogckoro/aoHoBoro npoasnerus (“NuHms goctyna") Ha TEXHUYECKNX
CpescTBax CTOPOHHEro onepaTopa CBs3W, pasamep aboHeHTckol nnatbl coctaBuT 70 % OT aboHEHTCKOW nnaThl 3a
ycnyry.

18. BennumHa roToBHOCTM Ycnyri, rapaHTupyemoin KnueHTty B TeyeHne OTYETHOrO nepuoga, 3aBuUCUT OT YCROBUN
npepocTaBneHus Yenyrv v onpeaensertcs B 3akase.

19. ToTOBHOCTL YCnyrv onpegenseTcs no cnegyroLlen gopmyne:

(OTyeTHbI nepnog — Xlepnoaos HerotoBHOCTU B OTHETHOM Nepuoae)
SA= . % 100%
OT4eTHbIN Nepuog

roe:
- SA (Service Availability) — rotoBHoCTb Yenyry;
- OTyeTHbIN Nepuoa — Npy pacyeTax rOTOBHOCTM Ycnyru 3a nNpogomkuTensHocTb OTYeTHOro nepuoaa
npuHUMaeTcs BennumHa, pasHas 720 yacam (30 gHeit), He3aBMCUMO OT KONMYECTBa KaneHOapHbIX gHeN B
MecsiLe;
- XlNepuoabl HeroToBHOCTM B OTYETHOM NEpUoLEe — CyMMa Bcex IeprofoB HEroTOBHOCTM, 3adhMKCMPOBaHHBIX
8 OT4eTHOM nepuoge.
20. TMpu nepepbiBax B OkasaHUM YCyru, 3a UCKMIOYEHUEM NEPEPbIBOB, CBA3AHHbLIX C NPOBEAEHUEM PEMOHTHBIX 1
NNaHoBO-NPOdUNaKTMYeckux paboT, B TOM yucre paboT No TeCTUPOBAHWIO WNW HAcTpoike Ha VHTepHeT-ceTu
Onepatopa, 0 KoTopbIx KnneHT n3seLyaetcs 3abnaroBpeMeHHO B COOTBETCTBUN C YCnoBusMi [loroBopa; nepepbIsos,
BbI3BaHHbIX N3MEHEHWEM NapaMeTpoB OKa3aHWs Ycnyri no 3anpocy KnueHta; nepepbiBoB, BO3HUKLIKX HE MO BUHE
Onepartopa; 3apaHee cornacoBaHHbIX CTOpPOHaMW NepepbIBOB; NEPEPbLIBOB, BbI3BAHHbLIX HapyLieHWeM KnueHTom
TpeboBaHWi K akcnnyaTauun 060pyA0BaHMUs, a Takke NPeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHO4ATENLCTBOM M/WnK
ycrnosusimn [loroBopa; nepepbiBOB, CBSA3aHHbIX ¢ 6IOKMPOBKOM Tpadvka, MapLIpyTM3upyemoro Ha Pecypcel KnmenTa,
noaeprHyTble DoS/DDoS-atake, BHE 3aBUCUMOCTY OT TOTO, OT KOro NOCTynuna wHuumaTiea no 6nokuposke, Knnext
“MeeT NpaBo Ha nepepacyeTt ovepenHonm ABOHEHTCkoW mnaTthl 3a OTYETHbIM NEepuod, B KOTOPOM WMEnW MECTO
nepepbIBbl B OKa3aHWW Ycnyri.
21. Mpy HannuMM nepepbIBOB B OkasaHuM Ycnyru, patowmx KnveHty npaBo Ha nepepacyeT ABGOHEHTCKOW nnatbl
cormacHo n. 20 HacToswen Cneundmkaumm, Ha OCHOBaHWM NUCbMEHHOro TpeboBaHus KnveHta Onepatop
npom3eoauT nepepacyeT AGOHEHTCKOM NnaTbl 3@ COOTBETCTBYIOWMIA OTUETHBIN NEpUOA CrieaytoLmMm 0bpasom:
- NepepacyeT NPoOM3BOANTCS B OTHOLIEHUN AGOHEHTCKON NnaThl B YaCTM TOMbKO Toro lMopTa focTyna, Ha KOTOPOM
NpOU3OLLEN NepepbIB B 0kasaHuy Ycnyrut; npu 3ToM pasmep AGOHEHTCKOM NaThbl B YaCTK TaKOro nopTa onpeaenseTcs
COrMacHoO CTOMMOCTM YCnyrin, ykazaHHOW B COOTBETCTBYHOLLEM 3aKase;
- eCn CymMmapHasi AnuTenbHOCTb MepuopoB HeroToBHOCTM 3a OTYETHbIM Nepuod He npesbilwaeT Jonyctumyto
ONNTENBHOCTb HErOTOBHOCTM, TO NEpPepacyeT He NPOM3BOAUTCS;
- eCIv CymMMapHas AnnTeNbHOCTb [1eprogoB HErOTOBHOCTM, pacCuMTaHHas B OTHOLLEHWUW COOTBETCTBYoLEro MopTa
poctyna, 3a OTyeTHbIA Nepuog npesbiwaeT JonyCcTUMY0 ANUTENBHOCTL HErOTOBHOCTM, TO pasmep ABOHEHTCKOM
nnaTbl Ans AaHHoro MNopta gocTyna 3a cooteeTcTBYLWMN OTUeTHBIN nepuog yMeHbluaeTces Ha 1/720 (ogHy cembCoT
ABafLaTyto) YacTb Takoi ABOHEHTCKON NnaThl 3a KaXabl nocneaytoLymin yac Mepnoaa HEroTOBHOCTM YCnyri.
[Mpu 3TOM, NPEBLILLIEHWE PACCUNTLIBAETCA KaK pasHULA MeXOY CyMMApPHO ANUTENBHOCTLIO MeproaoB HErOTOBHOCTH
3a OT4yeTHbIN Nepuog 1 [lonyCTUMON AnUTENbHOCTBIO HEFOTOBHOCTW C OKPYrieH1eM [0 LeNioro KonuyecTsa 4acos
cnepylowmum obpasom: B 6OMbLUY CTOPOHY, €CMM  HEMOSHbIA uac  cocranaet %925.(12%%4%;2 Hoa;@@”
nocrnefoBaTenbHbIX MUHYT, B MEHbLUY) CTOPOHY, €Cli HEeMomHbIA yac comaameab—fdmﬂeegffa%;ua PpYAUa
nocnegoBaTenbHbIX MAHYT.



22. Onepatop HW npu Kakux obcTosTenbcTBax He BydeT HeCTW OTBETCTBEHHOCTb 3a BO3MOXHbIE NEPEpbIBbl B
OKasaHuu Ycryrv BHe 30HbI CBOEN OTBETCTBEHHOCTMU.

23. TexHuueckas noggepxka KnueHTa ocylwecTBnsieTcs AexypHon cnyxboit OnepaTtopa KpyrhocyTOYHO Mo
TenedoHam, ykasaHHbIM B 3akase.

24. OnepaTop KOHTPOMMPYET YCnyry v npeanpuHUMaeT Mepbl Ans YCTPaHEHWNS HEUCTPABHOCTEN, nepepbiBo.. MMpu
9TOM CPOK YCTPaHEHNS HEUCTPABHOCTY, KOTOPas NPUBOANT K NepepbiBaM B OKa3aHuK Ycnyru, CocTaBnseT He bonee
4 (4eTblpex) 4acoB C MOMEHTA OTKPbITUS ABapUIHOI kapTouku OnepaTopom, 3a UCKIMIOYEHNEM CrieayHOLMX CIyYaeB:
- B cnyyae HeobxoammocTh npoBeeHNs Bble3aHbIX paboT, BpeMs yCTpaHeHUs yBenuymuBaeTcs Ha 2 (aBa) Yaca 3a
kaxable 100 (CTO) KM. yaaneHHOCTH OT HAaCENEHHOrO MyHKTa.

- B cnyyae aBapuu Ha BOJIC Bpems yCTpaHeHUs HeMCNpaBHOCTM yBENMYMBAETCA 0 24 (ABaALaTh YeTbIpeX) Yacos.
- B cnyyae aBapuu B TeMHOe Bpemsi CyTok v TpebytoLeil HeobXxoanMOCTI OpraHn3aLmm BbICOTHbIX paboT, B CBA3M C
HEBO3MOXHOCTbIO NPOBEAEHMUS aBAPUIHO-BOCCTaHOBUTENbHbIX paboT (ABP) B TeMHOE BpeMsi CyTOK COrfiacHO HopMam
BesonacHoctun, Onepatop npegoctaenseT KNnueHTy nnaHupyeMoe Bpems YCTpaHeHUs HEUCnpaBHOCTU.

25. lNpu BO3HWUKHOBEHUM NEPEPBLIBOB B OKa3aHWW YCIyrn unu yxXyaLleHun Kavectea okasblieaemon Ycnyrun KnueHt
HanpaBnseT 06 aTOM 3asBky B AeXypHyto cnyxBy Onepatopa. 3asBka AOMKHa coLepxarb:

- HaumeHoBaHue KnneHTa;

- KOHTaKTHble AaHHble KnueHTa (gomkHocTb n ®UO npeactaButens KnueHta, KOHTaKTHBIN HOMep TenedoHa, aapec
9NEKTPOHHOM NOYTbI);

- onucaHue npobneMHoON cuTyauum;

- Homep [loroopa v 3akasa unn ugeHtudmkatop Mopta goctyna (Mpu Hanuuum);

- BPEMS! BO3HVUKHOBEHMS NPOBNeMHOI cuTyaumm;

- aApec pasmeLleHns 0bopyaoBaHms.

26. MonyyuB 3asBKy 0 NPOBNEMHON CUTyaLmMK, AexypHas cnyx6a:

- OTKpbIBaeT ABapUinHY0 KapTOUKY;

- IPUCTYNAET K BbISICHEHMIO MPUYMH M NPEANPUHUMAET BCE BO3MOXHbIE LUAry K YCTPAHEHWIO HEUCTIPABHOCTEN;

- nHchopmupyeT KrnineHTa o pesynbtatax paboTbl.

27. Onepartop Brpase 6e3 npeBapuTensHOTO yBeaoMneHns KnueHta Havatb nposefeHre paboT no yCTpaHeHuo
NPo6MeMHbIX CUTYyaLui.

28. lNokasaTenu ka4yecTBa nepegaun Tpadmka no Ha3emHelM pecypcam cet OnepaTopa B Npegenax Tepputopum
Poccuiickoit Pefepalni, KoTopble rapaHTupyet OnepaTtop npueeaeHsbl B Tabnuue:

MpoueHT noTepAHHbIX 3apepxka nepegayu nakeToB, (B OQHOM KonebaHue ceTeBOI 3apepiKKM,
nakeToB HanpaBneHuu) (mc)
He bonee 1 % He bonee 180 mcek He HopMUpyeTCs

YkasaHHble B Tabnuue napameTpbl HE YYMUTLIBAIOT BO3MOXKHBIX JOMOMHUTENbHBIX 3a4€PKeK U NOTEPb NAKETOB Ha
Nunum poctyna.

[aHHble XapaKTepUCTMKM Ka4ecTBa rapaHTUPYKOTCA Npu yTunusauum MopTa goctyna He Bonee vyem Ha 80%.

29. YcnoBsws ucnonb3oBanust IP-agpecos, BblaeNeHHbIX U3 agpecHoro npoctpaHcTea Onepartopa.

29.1. KnneHT MMeeT NpaBo MCMONb30BaTh BblAENEHHbIE 1 3aperncTpupoBaHHble Ans Hero IP-agpeca B Te4YeHUe cpoka
penctansa Jorosopa, HacToswwen Cneyndukaumm n/vnu 3akasa (3aka3oB), Ha OCHOBaHWUW KOTOPbIX COOTBETCTBYHOLLME
IP-agpeca 6binu BeigeneHbl KnueHTy. KnueHT TepsieT npaBo Ha UCnonb30BaHMe BblgeneHHbIX |P-agpecos ¢ MOMeHTa
npekpaLleHus aencteus [loroBopa, Hactoswwen Cneyndmkaumm nimnn 3akasa (3akasos) k Heit, a Onepatop Bnpase
nepeaatb Takue IP-agpeca nHbIM nonb3osatensm ycnyramm Onepatopa.

29.2. Onepatop “MeeT NpaBo NpOBEPATb NOCTYNMBLLKE OT KnneHTa 3asBku Ha BblaeneHue IP-agpecos Ha npeameTt
KOPPEKTHOCTW COAEPXALLMXCH B HWX AaHHbIX, 3anpawwvsas npu aTom y KnueHta Heob6X0aMMYH0 LOMOMHUTENbHYIO
UHopmaLmo. MHUMarbHBIA COCTaB HEOBXOAMMON JOMNONHATENBHON MHKOPMALMK ONpeaenseTcs YTBEPKAEHHbIMM
pernameHTamu RIPE, gefcTByOWMMM Ha MOMEHT 06paboTk 3asBK.

29.3. Mpu BbigeneHun KnueHty Hoebix IP-agpecos KnueHT 06s3yeTcs ucnonb3osath X cornacHo npasunam RIPE,
CYLLECTBYIOLMM Ha MOMEHT 3aKnoyeHns [lorosopa 1 TONbKOANA 3asBReHHbIX Lenen, ykasaHHbIX B popme RIPE. B
cnyyae obHapyxeHus Onepatopom akta HapyweHus KnveHToM AaHHoro ycnosws, OnepaTop Brpase
3abnokupoBatb KnueHTy AocTyn K cooTBeTCTBYOLWMM IP-agpecam.

29.4. Onepatop MMeeT NpaBo NPeAoCTaBnATb TPETbUM MLAM CBEAeHUst O BblaeneHHblx Knuenty IP-agpecax B
00béMme, He npeBbiatoLLem cBeaeHnin 13 6asbl aaHHbIX RIPE, a Takke CBeAEHNS 0 reorpamyeckoM pacnonoXeHum
Takux |P-agpecos.

29.5. Konnyectso Bbiaensiemblx IP-agpecos (nyn) 4OMKHO 6biTb paBHO 2n. Mpn aTOM N=2.

29.6. B croumocTb Ycnyru BXoguT BbiaeneHne 2 (aByx) IP-agpecoB, B 4MCIO KOTOPbIX BXOAMT Heobxogumoe
konnyecTBo cnyxebHbix IP-agpecos. BoigeneHue Gonee 2 (aByx) IP-agpecos onnauvBaeTcs B COOTBETCTBUM C
yCNoBMAMM, onpefeneHHbIMU B 3akase.

29.7. OnepaTtop He AaeT rapaHTuin obecneyeHnst HENPEPLIBHOMO afpEecHOro NPOCTPAHCTBA, PErUCTPUPYEMOrO A
KnueHTa, B cnyyae obpateHun Knnenta k OnepaTopy ¢ 3asiBKOil Ha BblAeNeHe JONONHUTENbHbIX IP-agpecos.
29.8. B cnyyae nonyyeHus KnueHTom ycnyr 4ocTyna K pecypcam Cetit MIHTepHET y Apyrix onepaTopoB CBA3W /unu B
cnyyae otkasa Knuenta ot Ycnyrw, KnueHT obsi3yetcs obecneuntb OTGyECTBUE nanoHeMpoBanys c\P-appeco

OnepaTopa Yepes CeTH ApYriX OnepaTopoB CBS3N. e e 2



30. ObecneyeHne MHHOpPMaLMOHHO! 6E30MacHOCTH:
30.1. Mpu noctynnexuu B agpec OnepaTopa NPeTEH3NA CO CTOPOHbI TPETLUX ML, Ha AeicTBUSA KnneHTa, a Takke ero
KIneHToB unn AMuHMCTpaTopoB Pecypcos, ucnonb3ytowmx |P-agpeca, ¢ KOTOPbIX OCYLIECTBRSETCA nepefaya
Tpaduka B VHTepHeT-ceTb Onepatopa Yepes MopT AoCTyna, Takux Kak:
- paccbinka cnama, BPeJOHOCHbIX NporpaMM (BUPYCOB), UCMOMb30BAHWE OTKPbITLIX PETPAHCSTOPOB 3NEKTPOHHON
nouTsl (open relays);
- pa3meLLeHne PecypcoB, pekiaMmpyeMbix C UCMONb30BaHWEM Crama;
- UCMOMNb30BAHWE 3NEKTPOHHOM NOYTbI AMNS OTAPaBKM COOBLLEHWIA C Yrpo3amm, OCKOPOUTENBHOTO MW HELIEH3YPHOTO
coaepxaHus;
- pacnpocTpaHeHue B ceTh MHTepHEeT MHopMaLmMn C HapyLLeHWeM JeNCTBYIOLLEro 3akoHoaaTensCTBa Poccuitckon
denepauyun (nopHorpadryecke Matepmarbl, NPU3bIBbI K HACUMWIO, CBEPXXEHWIO BNACTU U T.M.);
- HECaHKLMOHMPOBaHHbIN JOCTYN M HaHeceHue kakoro-nubo yuwepba Pecypcam Onepatopa, Nonb3oBaTensm cetu
VHTEepHET 1 gpyrix ceTem, K KOTOPbIM BO3MOXEH AOCTYN Yepe3 CeTb MHTEpHET;
- [ENCTBMSA, HanpaBneHHble Ha HapylleHe HOPMarbHOr0 (OYHKLUMOHMPOBaAHWS PecypcoB, npuHaanexalmx
Onepatopy, nonb3oBatensam ceTi IHTEPHET 1 Apyrux ceTei, K KOTOPbIM BO3MOXeEH 4OCTYN Yepe3 ceTb VIHTEepHET;
- MHble eNCTBMS, He yKa3aHHbI€e Bbille 1 NPOTUBOpeYaLLye 0BLLENPUHATLIM HOPMaM UCMONb30BaHUS PECYPCOB CETH
WHTepHeT unu cosgatoLume yrpo3y LenoctHoctn MHTepHeT-ceTn Oneparopa,
KnueHt obs3aH B TeueHne 1 (opHoro) yaca no tpeboaHmio OnepaTopa MpuHATL BCe HeobXxoauMble Mepbl Mo
NMPECeYeHmI0 BbllLieykasaHHbIX AECTBUIA U yBeaoMUTb 06 aTom Onepatop u HanpaswBLUee xanoby TpeTbe nuuo. B
cnyyae HempuHaTua KnueHTom ykasaHHbIX mep «OnepaTop» ocTaBnsieT 3a cobon npaeo 3abnokupoeatb Pecypc,
yKa3aHHbIl B anobe Tpetbero nuua. bnokupoeka Pecypca oCyLlecTBNsSieTcA nocne npeaBapuTENbHOrO
yBegomneHust KnneHta B MUCbMEHHON popme, B TOM YuCre NMyTEM HanpasfieHUs YBEAOMIIEHWUS MO 3NEKTPOHHOM
noute KnueHta, ykasaHHo! B 3akase, W ANMUTCA BNOTb A0 NMPUHATUS KNMEHTOM yKasaHHbIX Mep MO YCTPaHEHMIO
MPUYMH BO3HUKHOBEHMS Xanobbl TPETLEro nua.
30.2. Onepatop octasnseT 3a coboit NpaBo U3MEHSATb NPUBEAEHHBIN BbILLE NMEepeYeHb HENPaBOMEPHbIX AENCTBI C
onybnukoBaHUeM ero Ha oduumansHom cante Oneparopa.
30.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUMbHOCTb KOHTAKTHOM MHAOPMaLmK, npegocTasnsemoit Onepatopy.
30.4. KnuneHT HeceT OTBETCTBEHHOCTb 3a NMPABUIBLHOCTb HACTPOWKK COBCTBEHHBIX PecypCcoB, NOAKMOUYEHHbIX K CETH
WHTepHeT.
30.5. CTopoHbl 0653y10TCS HEMEANEHHO OMoBeLLaTh Apyr Apyra 060 BCex M3BECTHBIX Cryvasx ¥ npeanonaraemMbix
nonbITkax HapyLueHus BesonacHocT Pecypcos WHTepHeT-ceT Onepartopa.
30.6. B cnyyae yCTaHOBNEHHbIX HapyLUeHWiA MHCOPMaLMOHHON Be30nacHOCTM KnueHT JoMmKeH HeaaMeanuTensHo
npegocTasuTb OnepaTtopy BCH UMEIOLLYIOCS Y HEro MHGopMaLmio 06 UCTOYHUKE U XapaKTepe HapyLeHU U NPUHATL
HeobXxoauMble Mepbl AN NPEnsiTCTBOBAHWS HE3aKOHHOW LEATENbHOCTW, BKMOYasi MPUOCTAHOBKY NOTpebneHus
Yenyrv o yCTpaHeHNs MPUYMH HapyLUEHWs HOPMaLMOHHOM 6e30nacHOCTM.
31. Onepatop He HeceT OTBETCTBEHHOCTM 3a HEOOCTYMHOCTb PECYPCOB CETU VHTEpHET, agMUHUCTPUPYEMbIX
TPETBUMU NLEAMW, @ Takke 3a HEAOCTYMHOCTb PECYPCOB CETU MHTEPHET, AOCTYN K KOTOPbIM OrpaHnyeH no 3akasy
KnueHTa B pamkax okasaHusi JOMOMHUTENLHOM YCryrn «HTEpHET nog KoHTponemy». Criyyan Takom HegoCTynHOCTY
He ABNSAOTCA NepepbiBaMu CBA3M.
32. KnueHT HeceT 0TBETCTBEHHOCTL Neped OnepaTtopoM 3a cobntoaeHne nopsaka v npasun paboTbl TPETbUX JNL,
NOAKMIOYEHHBIX K MHTEpHET-ceTh KnueHTa.
34. B cnyyae npenoctaBneHus Ycnyru ¢ ucnonb3oBaHueM JIHuM goctyna, opraHW3oBaHHOW NO CETU MOABWKHON
paguoTenedoHHoin cBasu Onepatopa (3G/4G), Onepatop obecneumBaeT rOTOBHOCTb YCAYrK, MPOMYCKHYH
CNOCOBHOCTb, a Takke napameTpbl KayecTsa nepegayn Tpacuka B COOTBETCTBUM C « TEXHUYECKUMM MoKasaTensmu 1
HOpPMaMK, XapakTepU3YKLMMW KaueCTBO TeNeMaTUYeCKUX YCNyr CBA3W UM YCMyr CBA3W MO nepefave LaHHbIX,
NPOTOKOMbI Nepeaayn AaHHbIX, aDOHEHTCKME MHTEPENChI», pasMeLLEHHbIMI Ha cainTe www.megafon.ru.

Mognucu CtopoH

Onepartop KnueHt
CrapLunit MeHeZxep Mo pasBUTUIO [NepBbIit npopekTop
1 CONPOBOXAEHNIO FOCYAAPCTBEHHBIX KNUEHTOB

Ab6pynnaes [1.P. Hosukosa H.T".
&y 20 T. « » 20 T.

[IOKYMEHT MOANMMUCAH 3MIEKTPOHHOM

noanucsio

MpunoxeHue Ne 2

k [loroBopy 06 oka3aHuu ycnyr (hUKCUpoBaHHOM CBA3N Ne oT «__» 20_ .
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HA OKA3AHUE YCNYIr OOCTYNA K PECYPCAM CETU UHTEPHET Ne 1 ot MecTo anst BBoaa Aathl. T.
k [loroBopy 06 okazaHum ycnyr oukcupoBaHHoi cBsizn Ne CSN -12-2026 ot IVlecTo s BBOA@ AaThL. T.
k Cneuudmkaumm Ha okazaHue ycnyrm gocTtyna K pecypcam cetu MHTepHet ot Mecto ans Beoga aatbl. T.

(Mvueson cuet 735087414)

1. Twun 3akasa

[IHoBas Ycnyra
[MpekpalyaeT pencreme 3akasa Ne

oT r.

2. O6wasn uHdopmauus

®rb0y BO «Poccuiickuii rocyaapcTBEHHbIN YHUBEPCUTET TYpU3Ma U cepBUCa»

KoHTaKTHble Nuua TenedoH ONEKTPOHHas novTa

I\M/I:)::f: ?J,FJ)'I-H BBO/A TEKCTA. () Ist@rguts.ru

I\M/I:)gf: ZF;I.FI BBO/A TEKCTA. () Ist@rguts.ru
MAO «Mera®oH»

KoHTaKTHble nuua TenedoH ONEeKTPOHHas novTa

CTapLumit cneumanuicT no passuTHio 1

COMPOBOXAEHMIO KPYMHBIX TOCYAAPCTBEHHBIX

KIMEHTOB:
YHt0B EBrenuin Anekceesiy

+7 (926) 200-6237

evgeny.al.untov@megafon.ru

TexHuyeckas nogaepxka

8(800)550-27-80 Support@megafon.ru
[exypHas cnyxba
VHhopmaLmoHHO-cnpaBoYHas cnyxba +7 (800) 550-05-55 Support@megafon.ru
Texuieoras nonepx«a npy DoS/DDOS +7 (800) 550-70-65 GNOC-TR-DDoS@MegaFon.ru
3. XapakTepucTUKU NOAKNKOYEHUA yCyru
WoeHtudukatop | Agpec yCTaHOBKM XapaKTepUCTUKN NOAKIIOUEHNS Er?gcnoyg::s?b
6262100266 MockoBckas obnacrtb, r. WHTepdeinc: 10/100BASE-TX 100 M6wurt/c
Mogonkck, yn. ['paHuMLa 30HbI OTBETCTBEHHOCTH
KpacHas, a. 20. Onepatopa: o nopta Mera®oH

MapuwpyTusaums: Ctatnyeckas

l'otoBHOCTb Yenyru: 99,7 %

[onyctumas AnMTENBHOCTL HErOTOBHOCTH:

157 MUHYT B MecsL

3.1. [lononHutenbHble yenyru
HaumeHoBaHwe [MapameTpbl
fononuutensHbie  IP- agpeca 13 | CJHe npepocTasnstoTcs
agpecHoro nmpoctpaHctBa  Onepatop | [J|Pv4
AHoncnposaHue apeHayemoit IPv4-cetn | XIHe npepocTasnsiotes
13 AS knueHTa JAS
MOHWTOPUHT KayecTBa He npepocraensercs
UMpegocTaBnseTcs

4. Kommepyeckue ycnoBus NOAKNKOYEHUs

HaumeHoBaHue nnatexa

CroumocTb, pyb.
6e3 HOC / mecsay

EIJ.VIHOBpeMeHHbIe nnartexmu

MpegocTasnenne foctyna k cetv MHTepHet

0,00

Wroro:

MepenaH yepes Jnaaok

COAC7 S0

5.12.2025 13:43,007+03:00; / _:l
U7=#T01-d€J1-J77J31ZUoT T —
CtpaHuua 17 us 22




ExeMecsiyHble nnaTexu

ABOHeHTCKas nnaTa 3a JoCTyn K pecypcam cetn VIHTepHeT 12 000,00
lNpegocTaBneHne JONOMHUTESbHBIX ip-aapecoB 120,00
Wroro: 12 120,00
Wroro 3a 12 mecsiles: 145 440,00

5. Cpoku noaknoYeHus ycnyr
Cpoxu BbinonHeHnst | XIB TeyeHne 15 paGoumx AHel ¢ Aathl Bo3spata B Onepatop opuruHana noanucaHHoro 3akasa u
MogknoueHns onnatbl cYéTa
C1[pyroe:

6. Mpoyee

6.1. Hactosawwuit 3aka3 onpeaenseT opraHn3aLmio ycnyri 4oCTyna K pecypcam cetv VIHTepHeT.
6.2. CtoumocTb Yenyr He BkriovaeT HAC, koTopblit JononHuTensHO npegbsaensetcs Onepatopom KoprnopatueHomy
KNWeHTY B COOTBETCTBUM C TpeboBaHusiMu Hanorosoro kogekca P® no cTaske, aencteytowen B OTYETHOM nepuoge.
6.3. MnHMManbHbIN Cpok okasaHus Ycnyr coctaenseT 12 mecsues. B cnyyae ogHOCTOpPOHHEro oTkasa KnueHTa ot
Yenyr 4o AOCTUKEHUS MUHUMATBHOMO cpoka KnneHT 06s3yetcsa onnaTtutb B nonb3y Mera®oH cymmy B pasmepe:

Xlonpeaensemom no opmyne:

P=(M-F)xAll, rpe:

- P - nnata B cnyyae 0gHOCTOPOHHErO OTKasa OT YCNyr [0 AOCTUKEHWUS MUHUMANbHOTO CPOKA OKasaHMs

Yenyr;

- M — MUHMManbHBIA CPOK OkasaHus Yenyr (Mec.);

- Al - aboHeHTCKas nnata 3a Ycnyru;

- F — nepuog ¢hakTyeckoro MCnonb30BaHNa Yenyr ¢ JaThl Ha4ana okasaHWs Ycnyr v 4o Aatbl OTKNIOYEHUs

Yenyr (mec.).
O pybnen ( py6nen).
Moanucu CtopoH
Onepatop Knuent
CrapLmit MeHexep No pasBuTo lepBbI NpopeKTop

1 CONPOBOXAEHWUIO rOCYAAPCTBEHHbIX KNUEHTOB

Ab6aynnaes [.P. Hosukosa H.I.
«_» 20_r. « » 20_r.

AOKYMEHT MOAMNUCAH 3NEKTPOHHOM
noAnnCb

Caeaenus o ceprudvkate 1

C 4 d7c92e9102a2ca51bald84d
Buazeneu: Hosukosa Hatanes lennaabesna
Heiictsurenen: ¢ 30.07.2025 no 23.10.2026
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MpunoxeHne Ne 3

k [loroopy 06 okasaHuun ycnyr dmkeupoBaHHom cBsian Ne CSN -12-2026 ot «_ » 20T

AKT
NOAKNKOYEHUA U HAYATIA OKA3AHUA YCNYTU OOCTYNA K PECYPCAM CETU UHTEPHET ot MecTo ans
BBOAA JaThl. T.

k 3aka3y Ha oka3aHue ycnyru floctyna k pecypcam cetv UHtepHet Ne 1 ot Mecro ans BBoga fatsl. T.
k [loroBopy 06 oka3aHum ycnyr comkcmpoBaHHoi cBA3u Ne CSN -12-2026 ot VecTo 4ns BBOAA AaThl. T.
k Cneumchmkaumm Ha okazaHue ycnyru floctyna k pecypcam cetn UHTepHeT ot MecTo 4519 Beoga fatsl. T.
(NMuueBon cyet 735087414 735087414)

My6nuyHoe akunoHepHoe obuwectBo «Mera®oH» (MAO «MEFA®OH»), umeHyemoe B AanbHelwem
«Onepartop», B NuLe CTapliero MeHempxepa no npoaaxam rocyfapCTBeHHbIM KnueHTam Abgynnaesa [mutpus
PaxmaTtunnaesnya, 4ENCTBYIOLIETO HAa OCHOBaHMM AoBepeHHoCTU Ne 5-378/24 ot 19.07.2024r., ¢ 0OAHOI CTOPOHbI W

®epepanbHoe rocypapcTBeHHoe obpasoBaTenbHOe yypexaeHue Bbicllero obpa3oBaHuA
«Poccuiicknii rocyaapcTBeHHbIN YHUBEPCUTET Typusma u cepauca» (PrbOy BO «PIYTUC»), nmeHyemoe B
panbHeiwem «KnueHt», B nuue nepsoro npopektopa HosukoBon HaTtanuu [eHHagbeBHbI, OEMCTBYIOWErO Ha
ocHosaHun fosepeHHocT Ne 4217 ot 09.01.2025r, ¢ apyroit CTOPOHbI, COBMECTHO B AalibHEWLLEM UMeHyeMble
«CTOpOHBI», @ N0 0TAENEHOCTU — «CTOPOHAaY, COCTABMIW HACTOSLMIA AKT O HKECTIEAYIOLLEM:

1. B cooTBetcTBUM ¢ NyHKTOM 5.2 [loroBopa Ha oka3aHue ycnyr cessv Onepatop nponssén MogkntoueHne yenyr
W NpuCTynnn K okasanuo yenyr caasu ¢ 01.01.2026
2. [NogkmnoveHne NpoM3BeEHO B COOTBETCTBUM CO CEYIOLLMMU TEXHUYECKUMI NapaMeTpamu:
lMponyckHas
WoeHtucomkatop | Agpec yCTaHOBKM XapaKTepuCTUKI NOAKMIOYEHMUS CTI0COGHOCTS
6262100266 MockoBckas obnacts, . Wutepdeinc: 10/100BASE-TX 100 Méut/c
Moponbek, yn. ['paHNLa 30HbI OTBETCTBEHHOCTM
KpacHas, a. 20. Onepatopa: o nopta Mera®oH

MapwpyTusaums: Ctatnyeckas
loToBHoCTb Yenyru: 99,7 %

Jonyctumas AnUTENbHOCTb HErOTOBHOCTY:
157 MUHYT B MecsiLy

3. KrineHT npeTeH3uit No NOAKIMIOYEHMIO U KaYECTBY YCIYT CBA3N HE UMEET.
4. HacToswmin AKT cocTaBneH B ABYX 3k3eMnasipax, no 04HOMY Ans Kaxgon U3 CTOPOH.

Moanucu CTopoH

Onepatop Knuent
CrapLumin MeHemkep Mo PasBuUTH [NepBblit NpopeKTop
1 CONPOBOXAEHNIO FOCYAaPCTBEHHbIX KIMEHTOB

Abpynnaes [1.P. Hosukosa H.I".
«_» 20_r. « » 20_r.

JIOKYMEHT MOZAMNWUCAH 3/IEKTPOHHON
noanucbo

CBegeHus o ceptudmkare 3N

760c46c7ad7c92¢9102a2ca51bald84d
Bikosa Hatanbs ennazbesta
H: ¢ 30.07.2025 no 23.10.2026
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MpunoxeHue Ne 4

k [loroopy 06 okasaHuun ycnyr dmkeupoBaHHom cBsian Ne CSN -12-2026 ot «_ » 20T

TexHunyeckoe 3agaHue

1.HaumeHoBaHWe oOKa3blBaeMbIX YCRyr: MpefoCTaBneHWe [ocTyna B CeTb VIHTEpHET Ans CTPYKTYpHOro
noapasgenenus 3akasumka (Knuenta) — MHctutyTa cepaucHbix TexHonoruin ®r60Y BO «PIYTUCH.
2. Llena porosopa: 174 528 (Cto ceMmbaecaT YeTbIpe ThiCAYM NATLCOT ABaALaTbL BOCeMb) pyoneii 00 koneek, B
Tom uymucne HOC no craBke onpedeneHHoi B COOTBETCTBMM C [EWCTBYIOLWMM 3aKOHOAATENbCTBOM POCCUIACKON
®egepaunu. B cnyvae namerenus ctaskn HOC, ueHa [loroBopa octaetcs HensmeHHoW. Cymma HIC, BKtoueHHas B
LeHy [lorosopa, onpeaensieTcs 1 ykasbiBaeTCs B PACHETHBIX 4OKYMEHTAX, NEPBUYHBIX YYETHBIX W UHBIX BOKYMEHTaX.

B ueHy [loroBopa BKkmtoYeHbl BCE pacxopbl, CBA3AHHbIE C OKAa3aHWEM YCNyr B MOSIHOM 06beme, CTpaxoBaHue,
ynnaty TaMOXeHHbIX MOLWMMH, Harnoros, CcOOPOB W [pyrux 00A3aTeNbHbIX MnaTexen, npeaycMOTPEHHbIX
3aKoHogaTenbcTBoM Poccuiickon depepaummn, a Takke nobble gpyrMe pacxogsl, KOTOpble MOryT BO3HWKHYTH Y
Wcnonuutens (OnepaTopa) B CBSA3W C UCMOMHEHWEM WK 3akntoyeHneM [loroBopa.
3. MecTo oka3aHus ycnyr (Touka nogkntouenus): Mockosckas obnactb, r. [Mogonbck, yn. KpacHas, 4. 20.
4. UICTOYHMK hrHAHCHMPOBAHUA: NPUHOCALLAs AOX04 AEATENbHOCT.
5. Cpok npegoctasnenus ycnyr: ¢ 01.01.2026 - 31.12.2026 rr.
5.1. Bpemsi oka3aHusa yCnyr — exefHeBHO 24 yaca B CyTKM, 7 (CeMb) AHE B HEAENIO.
6. YcnoBus okaszaHusa ycnyr:

N HaumeHoBaHue Onucanue ycnyru KonuuecTtBeH-
n/n ycnyru HblI#
nokasartenb
obbema
ycnyru
1 lMpenocTaBneHue ObecneyeHne KpyrnocyTOYHOro JOCTYMNa K pecypcam MexayHapogHor cetn | He mexee 100
[0CTyna K ceTn WHTepHeT 6e3 Bxopsilero/vcxoasilero Tpaduka, ¢ rapaHTupoBaHHon | M6uT /cek
WHTepHeT MPOMYCKHOM COCOBHOCTLI0 kaHana B 0be cTopoHbl He Huke 100 M6buT/cek,

0e3 orpaHuyeHuss ckopocTu npu notpebneHnn kakoro Obl TO HU BbINO
Konu4ecTBa BXoZsLLEro Tpaduka.

Cnoco® NOZKMKYEHNs - NpsSMOE NOAKMIOYEHWe, MaplipyTusauus - B
COOTBETCTBMM C MPaBWamMu 1 MPOTOKoNamu et VIHTepHeT.
MpenocTaeneHue ogHoro IP agpeca ¢ genermpoBaHnemM 0bpaTHOM 30HbI.
lMpenocTaBneHue ycnyru — exenHeBHO 24 yaca B CyTk, 7 (CeMb)

[IHEN B Hepenio.

Heo6xoaMMoCTb Hanuuns pe3epBHOTO KaHana CBS3W B Cryyae Bbixoda u3
CTPOS OCHOBHOTO

MpepocTaBneHue «ropsyei» NHUM No TenedoHy M NOLLEPkKKa C
BbIE3J0M KIMEHTY B Te4eHue 2-X YacoB B paboyee Bpems. Bpewms
BOCCTaHOBMEHNS CBSA3W ONpeaensieTcs U3 yCroBWUiA NOBPEXAEHMS

Ha cetu WcnonHutens.

BecnnatHoe npefocTaBneHne BO BpEMEHHOE NONb30BaHNe
obopynoBaHus McnonHuTens Ha cnyyan Bbixoda U3 cTpos:

- NPV aBapWIHOM Bble3fe BbiLLeZLIee U3 CTpost 0bopyaoBaHue
McnonHuTens 3ameHsIeTCs TakuM e U aHanornyHbIM;

-B CNy4ae noBpexaeHus obopynoaHus McnonHutens no suHe
Monb3oBaTtens — Monb30BaTenb ONNaYMBaeT CTOMMOCTb 3aMeHbI/PEMOHTA
[aHHOro HeucnpaBHOro 06opyaoBaHms.

PaboTbl N0 BOCCTAHOBMNEHMO CBSI3M NPOBOAMT CaM UCMOSTHUTENb UMK €ro
[oseputenbHbii MapTHep, UMetowmit oT cnonHuTtens

COOTBETCTBYHOLUMA  JOKYMEHT,  NOLTBEPKAAIOWMA  MPABOMOYHOCTb
LECTBUIA, NpU 3TOM OTBETCTBEHHOCTb 3a paboThl NEXWT Ha VicnonHuTene.
BbinonHATL MOAZEpkKy BCEX CyLIECTBYHLMX CEpBWUCOB M MPOTOKONIOB
WHTepHeT.

7. TpeboBaHMA K OKa3biBaeMbIM yCnyram:

7.1. Ycnyrv pomkHb! 0KkasblBaTbCs:

- C wncnonb3oBaHneM CepTUULMPOBAHHOTO 0BOPYAOBAHWA U NWLEH3NOHHOTO NpOrpaMMHOrO obecneyeHns B
COOTBETCTBMM C 3aKoHodaTenbCcTBOM Poccuitckoin defgepaunn, HaUMOHamNbHbIMU CTaHOApTaMK, TEXHUYECKUMM
HOpMamu 1 NpaBunamu, NIMLEH3NAMU Ha OCYLLECTBIIEHWE LEATENbHOCTU B 0BacTu okasaHws ycnyr cBsau (B T.u.
TenemaTu4eckue YCryru CBA3M; yCryri CBA3u No NpefoCTaBneHuI0 KaHanos CBA3M; YCIyru CBA3W B CETU nepeaayn
AaHHbIX, 33 UCKMOYEHNEM Nepeaayn roriocoBON MHGOpMaLn);

- OBecneyeHre HaaEXHOrO KaYecTBa CBSA3N 1 3aLNTbl OT HECAHKLIMOHMPOBAHHOIO NOAKMOYEHNS

- B cootBetcTBMM ¢ PegepanbHbIMU 3aKOHaMU, rOCYAapCTBEHHLIMU CTaHOApTaMu, MHbIMU HOPMATUBHO-NPABOBLIMM
aKkTamu POCCMMCKOM q)eﬂ,ean'MW MepenaH yepes [inagok 25.12.2025 13:07 GMT+03:00;
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- ®epepanbHbii 3akoH o1 07.07.2003 N 126-93 (peg. ot 15.10.2020) «O cBs3u».- NocTaHoBneHue MpaBuTenscTea
P® ot 31.07.2014 N 758 (pep. ot 16.11.2020) «O BHECEHWM M3MEHEHWI B HEKOTOPbIE aKTbl [paBuTensCTBa
Poccuiickon deaepaLium B cBs3mn ¢ npuHaTem GegeparnbHoro 3akoHa «O BHeCeHUM nameHeHuin B GegeparbHbiif
3akoH «O6 nHopmaLmm, MHHOPMALIMOHHBIX TEXHOMOTMSX U O 3aLLMTE MHGOPMaLMMY U OTAENbHbIE
3aKoHogaTenbHble akTbl Poccuickoit ®egepalyn no Bonpocam ynopsigodeHns obmeHa nHdopmaumein ¢
NCNoNb30BaHNeM MH(OPMALIMOHHO- TENEKOMMYHUKALIMOHHBIX CETEMNY.

- MoctaHosneHue Mpasutensctea PO ot 13.04.2005 N 214 (pea. ot 20.11.2018) «O6 yTBepxaeHum Mpasun
OpraHu3aumumn u npoeeaeHns pabot no 0653aTenbHOMY NOATBEPKAEHMIO COOTBETCTBUS CPEACTB CBA3MNY.

- MocTaHosneHwe lMpasutensctea PO ot 12.08.2014 N 801 (pen. o1 16.11.2020) «O BHECEHUM M3MEHEHUIA B
HekoTopble akThbl [paBuTenscTBa Poceuinckoin ®efepavyumy - Mpukas MuHucTepcTBa MHPOPMALMOHHBIX TEXHOSOTUIA
n cBsizn Poccuiickoin ®epepaunm ot 27 ceHtsbpsa 2007 roga Ne113 «O6 yTBepxaeHum TpeboBaHuii K
OpraHW3aLMOHHO-TEXHIYECKOMY 06ecneyeHmio PYHKLMOHUPOBaHUS CETU CBA3M 06LLEero

nornb30BaHNA»

-[OCT P 55387-2012 HauwnoHanbHbIn ctangapt Poccuiickon deaepaunm «Kayectso yenyru «[octyn B IHTEpHET».
lNokasaTenu kayecTsa.

7.2. Ycnyrn omxHbl 6bITb OKasaHbl Ha OCHOBaHWM nnLeH3un Munuctepctaa Poccuickon ®egepauymn no cesau u
WHEopMaLMK, a TaKke B COOTBETCTBUM C TpeboBaHMAMM AercTByOLMX B PO 3akoHOAaTENbHbIX HOPMATUBHbIX
BOKYMEHTOB MO CBSA3M.

7.3. PaboTbl ¢ obopynosaHuem McnonHutens nposoaut cam Wcnonuutens unu ero loBeputenbHeli MNapTHep,
UMetoLMI oT CnonHUTeNst COOTBETCTBYIOLLMIA JOKYMEHT, NOATBEPXAAOLLIMIA NPAaBOMOYHOCTL AENCTBUIA, NPK 3TOM
OTBETCTBEHHOCTb 3a paboTbl NEXNT Ha McnonHutene.

7.4. becnnatHble «ropsiyasy NuHUS N0 TenedoHy W NOAAePXKa C BbIE34OM K KITMEHTY B TeUyeHue 2 yacos B pabouee
Bpems. Bpemsi BOCCTaHOBIEHWS CBA3U ONpesenseTcs U3 yCroBuiA NOBpexXaeHUs Ha

ceTu Vicnonnutens.

7.5. becnnaTHoe nNpefocTaBneHne BO BPEMEHHOE NOMb30BaHe 060pya0BaHNS MICNONHUTENS Ha CryYai Bbixoga U3
CTpoS:

- NP1 aBapuIHOM Bble3ze, BbilueaLuee 13 cTpost 06opyaoBaHue UCnonHUTens, 3aMeHsIeTCs TakuM e Uim
aHanornyHbIM,;

- Np¥ BbIXoAe 13 cTpos obopygosaHnsa VicnonHutens Ha o6bekTe - cocTaBnsieTcs AKT 0CMOTpa M 3aTeM NPOBOAMTCA
TEXHUYeCKas aKCnepTM3a BbILeLWEro U3 CTpost 060pyaoBaHus McnonHutens;

- B CNyyae nospexaeHuns obopyaosanus McnonHutens no suHe Monb3oBatens — MNonb3osatenb onnaymsaeT
CTOMMOCTb 3aMeHbI/PEMOHTA AaHHOMO HEUCNPaBHOrO 0BOPYA0BaHNS.

7.6. PaboTbl N0 BOCCTAHOBMEHUIO CBSA3U NPOBOANT CaM VcnonHuTenb unun ero [JoseputentcHbii MapTHep, MMetoLwuii
OT VlcnonHutens cooTBETCTBYIOLLMIA JOKYMEHT, NOATBEPXAAOLLMA NPABOMOYHOCTb AEUCTBUIA, NPY 3TOM
OTBETCTBEHHOCTb 3a paboTbl NEXUT Ha McnonHuTtene.

7.7. Obs3aTenbHa nogaepxka BCEX CYLLECTBYIOLWMX CEPBIUCOB M NPOTOKONOB MHTEpHET.

8. Pacyer UgHbl:

N LleHa 3a
n CToumocCTb,
n KonunuecTtBo mecs, py6.
HaumeHoBaHue ycnyru py6., c HAC
mecsiLieB 0e3 20 ¥
HOC (%) )
1 ABOHeHTCKas nnara 3a 4ocTyn K 12 12.000,00 172 800,00
pecypcam cetn UHTepHeT
2 npe,D,OCTaBHeHMe OONONHUTENbHbIX 12 120’00 1 728,00
ip-agpecoB
Urtoro 174 528,00
Moanucu CtopoH
Onepartop Knuent
CrapLumin MeHexep no npogaxam [MepBbIi NPOpeKTop
rOCYAapCTBEHHBIM KIMEHTam
Abpynnaes [1.P. Hosukosa H.I".
«__» 20 r. « » 20 r.

[DOKYMEHT NOAAMNCAH 3NIEKTPOHHON
NoANNCHIO

Cepruduxar: 760c46¢7ad7c92e9102a2ca51bald84ad
E

a Haranbs [ennanbesna
©30.07.2025 no 23.10.2026

MNepenaH yepes naaok 25.12.2025 13:07 GMT+03:00;
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[okyMeHT nognucaH n nepegax vyepes onepatopa 310 AO «[Nd «CKB KoHTyp»

OpraHu3saumsi, COTPYAHUK

[loBepeHHOCTb: per. HoMep,
nepuoja AenNcTBUA 1 cTaTtyc

CepTtudukat: cepuiiHbin
HOMep, Nepuoa AencTBUs

NpeHTudukaTop fokymeHTa e64c733b-fcd7-416f-ae5f-597512d81717

[ata n Bpema nognucaHuns

2

Moanucu My6nnyHoe akLMoHepHoe 06LLecTBO 62253e2¢-2626-4c8f-b91c-3acTbab6f34b  0B7BEFCO00E9B20EAD42DD8AA 25.12.2025 13:07 GMT+03:00
oTnpasuTens: "Mera®oH" ¢ 16.05.2025 00:00 no 16.05.2028 23:59 37CD95DC3 Moanuck cooTBeTCTBYET daiiny
A6pynnaes JMuTpuii PaxmaTtunnaesuy GMT+03:00 € 26.05.2025 14:32 no AOKYMeHTa
JoBeputens: My6nanyHoe akLunoHepHoe JloBepeHHOCTb MpoLuna NpoBepKy 26.08.2026 14:32 GMT+03:00
o6LecTBo «Mera®oH»
Moanwucu ®re0y BO "Poccuitckuin 3cb6b40c-c06f-4636-8¢47-f696215bd598  00F81148A000027B4B8A7C8FD 26.12.2025 12:48 GMT+03:00
nonyvarens: rocyiapCTBeHHbIi YHUBEPCUTET TypusaMa ¢ 02.07.2025 00:00 no 02.07.2027 23:59 31EBF34AE Moanwvck cooTBeTCTBYET hainy

n cepsuca”
LLlapwos EBrenuit AnekcaHaposuy
[Joeeputens: ®re0Y BO "PryTmucC"

GMT+03:00
JloBEpEHHOCTb MpoLusia MPOBEPKY

€ 26.05.2025 14:29 no
19.08.2026 14:29 GMT+03:00
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