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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IXKETHOE OBPA3OBATEJIBHOE CMK PIYTHUC
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Auem 2 us 59

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Hucuunmua b1.0.4 «CtangapTel TOCTEIPUMMCTBA W YIOPABICHHE Kaye€CTBOM YCIyT
OpenpusTHA cpepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUSA» OTHOCUTCS K JUCHUILIHHAM
00s13aTeIbHOM  YacTH TPOrpaMMbl TMOATOTOBKM MaructpoB 1o HampasieHuro 43.04.03
«l"ocTMHUYHOE [ET10».

CopepxaHue TUCHUIUIMHBI OXBAaThIBA€T KPYI BOIIPOCOB, CBS3aHHBIX C pPa3pabOTKOM
CTaHJApTOB OOCTyXHMBaHHUA W OOecreueHHeM KayecTBa yCIyr B cdepe TOCTENPUHUMCTBA Ha
OCHOBE HCITOJIb30BaHMS COBPEMEHHBIX CHUCTEM, METOAOB W CPEACTB CTaHIApTH3alMU OH3HEC-
MPOLIECCOB M MEHEKMEHTa KauyecTBa, a TaKXKe 3aKOHOAATEIbHOW M HOPMATUBHOW Oasbl B
naHHoil  oOmactu. Ocoboe BHUMaHHME yAETSACTCS — YIIyOJIEHHOMY  HM3YYEHHIO  POJH
CTaHJapTH3alMud B oOOecreyeHuH O€30MacHOCTH M KayecTBa TOCTUHUYHOTO MPOIYKTA.
Jucuummna 6a3upyercs Ha 3HAHWW OCHOB TOCTHHUYHOTO JIejIa yPOBHA OakaaBpuara.

JucuuninuHa HanpasieHa Ha GOPMUPOBAHHE CIEAYIONINX KOMIETSHIIHIA:

OIIK-3. Cnocoben pa3pabaTbiBaTh U BHEIPATH CHCTEMBI YIIPABJICHUS Ka4€CTBOM YCIYT B
JEeSITEIbHOCTh OpraHu3anuii cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

OIIK-3.1. PazpabarbiBacT CHCTEMBI MEHEI)KMEHTAa KadecTBa B COOTBETCTBHH C
HAI[MOHAJLHBIMU M MEXKIYHApOJHBIMH CTaHAApTAMH KauecTBa B OpraHu3alusax cdepbl
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O TUTAHUS

OIIK-3.2. BHeapsieT cUCTeMbl MEHEKMEHTA KaueCTBa B JESATEIbHOCTh OpraHu3anuii chepsl
TOCTETIPUMMCTBA M OOLIECTBEHHOT'O TUTAHUS

OIIK-3.3. KonTponmupyeT KadyecTBO OKa3aHUsi yciayr B cdepe TOoCTenpUUMCTBA U
OOIIECTBEHHOTO THTAaHUSI B COOTBETCTBUU C TPEOOBAHUSMH HOPMATHBHO-TIPABOBBIX aKTOB,
npoecCHOHANBHBIX CTaHJAPTOB, a TaKXkKe C Y4EeTOM MHEHHsS MOTpeOuTeNnell W Apyrux
3aWHTEPECOBAHHBIX CTOPOH.

OO011ast TPyA0EMKOCTb OCBOSHHUS AUCLUIUINHBI COCTaBIAET 3 3a4eTHBIX eauHu1l, 108 yacos.

ConepxaHue TUCHUIUIMHBI OXBAaTBHIBAET KPYr OOIIETEOPETUYECKUX BOIIPOCOB B OOJIACTH
ylpaBiieHUs] OM3HEC-TIpolleccaMM M YIPaBJIEHUS KaueCTBOM, KOTOPbHIE MPEACTaBIAIOT cO00i
OCHOBBI CTaHAAPTH3AINN B HHIYCTPUN TOCTEIIPUAMCTBA.

[Ipennaraemass mporpamMma OpPHUEHTHPOBAaHa Ha O3HAKOMJICHME CTYJIEHTOB C Hay4HbIM
MOJXO/I0M M3y4YCHUST W OBJIAJCHUS METOJMYECKUMH TIOAXOJAaMH pa3paOOTKH CTaHAapTOB
TOCTENPUMMCTBA C LEJNbI0 00ECHEeUeHUs] BBICOKOIO KadecTBa IPeJOCTAaBISEMbIX YCIYr H
MIOBBIIIEHUS] YPOBHS KOHKYPEHTOCIIOCOOHOCTH TOCTHHHYHOTO TMPEINPHUATHS; MPUMEHECHHEM
3aKOHOJIaTeNIbHON 0a3bl pH pa3paboTKe CTaHJapTOB.

JlaHHBII KypC MO3BOJUT OCBOUTH CTY/I€HTaM OCHOBHBIE METOIBI U TEXHOJIOTUU TTOHUMAHUS
CTaHJApTOB, UX pPa3pabOTKH, BHEAPEHHs W KOHTPOJIS 3a MPUMEHEHHEM, YTO B KOHEYHOM
pe3yabTare OyIeT crocoOCTBOBATH MOBBIIICHUIO PO ECCHOHATHHBIX HABBIKOB PYKOBOIUTEIIS.

Ha ounoit popme oOyueHus npenogaBanue AUCUUIUIMHBI BeaeTcsa Ha 1 kypce B 1 cemecTpe.
Oo6mee xomuaecTBO yacoB -108. 3aHATHS JEKIMOHHOTO THIA (aKaIeMUYECKHE W TPOOIeMHBIC
nekimu) — 12 4yacoB, 3aHATHS CceMUHApCcKoro Tuma — 24 yaca, caMmoCTosATenbHas paboTta
oOyuaromierocst — 60 gacoB, 2 yaca KOHCYJIbTAIIMH, 2 Yaca MPOMEKYTOUHAsS aTTeCTaIHs B opme
3ayera. [IporpaMMoii mpeycMOTpeH TEeKYLIHi KOHTPOJIb.

Ha 3aounoit popme oOydeHus mpenogaBaHue TUCIUTIINHBI BeaeTcss Ha 1 u 2 Kypcax BO 2 U
3 cemectpax. OOmee komunyectBo uvacoB - 108. Ha 1 kypce Bo 2 cemecTtpe: 3aHATUSA
JIEKIIMOHHOTO THITA — 2 Yaca (YCTaHOBOYHAsI JICKIIHsI), KOHCYJIbTAIINN — 2 9aca, CAMOCTOSITeIIbHAS
pabota — 32 yaca (1 3auerHast enununa). Ha 2 xypce B 3 ceMecTpe: 3aHATHUS JEKIIMOHHOTO TUIA
6 JacoB, 3aHATHS CEMHUHAPCKOTO TUTA — 6 YacOB, IPOMEKYTOUHAsI arTecTanus B (hopMe 3auera B
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3 cemecTpe - 2 yaca, KOHCYJIbTAIlMK 2 Yaca, CaMOCTOsTeIbHas pabora — 56 yacoB (2 3a4eTHBIC
CMHUIIBI).

[IporpammMoii TpPEeIyCMOTPEHBI  CIEAYIOMIME BHJABI KOHTPOJSA: TEKYIIUH KOHTPOJb
yCIIeBaeMOCTH B hopMe IIPOEKTa, MPOMEKYTOUHBIA KOHTPOJIb B JopMe 3auéra.

OcHoBHbIe TTON0KeHUs auciuiinibl Jucuuninuna b1.0.4 «CrangapTsel rocTenpuuMcTBa U
yIpaBlIeHUE KAdyeCTBOM YCIYr MPEANPUATHN chepbl TOCTCIPUUMCTBA U OOIIECTBEHHOTO
MATAHUS» MOTYT OBITh MCIOJIB30BaHbI IPH U3yUYEHUU TUCIUIUIMH: «[IpoeKTHAs MeATeIbHOCThY,
«OntumMu3anysi OU3HEC-TIPOIECCOB MPEINPUATHIA WHAYCTPUH TypU3Ma U TOCTCIIPUUMCTBAY,
«CepBuc-mu3aiiH B cepe TOCTEPUUMCTBAY», MPOXOKIACHUH MPOU3BOJCTBCHHOW MPAKTUKH W
roCyJapCTBEHHON UTOTOBOM aTTECTAIIUH.

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTATOB OO0Y4YeHUS] 10 JUCHMILVIMHE (MOAYJI0),
COOTHECeHHbIE C IJIAHUPYEMbIMHU pe3yJIbTaATAMU 0CBOECHHS 00pa30BaTeIbHOI IPOrpaMMbl

Neo Wnpexc [Inanupyemble pe3ybTaThl 00yUeHHUS
nn | KOMICTCHIMA (KOMITETEHIINY WITH €€ YaCTH )
1 OIIK-3. CnocobeH pa3padaTbiBaTh W BHEIPATH CHCTEMbI YIIPABICHHS Ka4eCTBOM

yCIOyr B JIEATENBHOCTh OpraHu3anuii  chepbl TOCTENPUUMCTBA U
OOIIECTBEHHOTO MUTaHMSI

2 OIIK-3.1. Pa3pabarbiBaeT CHUCTEMBI MEHEIPKMEHTAa KauyeCcTBa B COOTBETCTBHH C
HallMOHAIBHBIMM ¥  MEXIYHApOJHBIMH CTaHIAApTaMH KadecTBa B
opranmu3anusax chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTAHUS

3 OIIK-3.2. Buenpsier cuctemMbl  MEHEKMEHTa  KayecTBa B JICSTEIBHOCTH
opranu3aiuii cepbl rOCTENPUUMCTBA U OOIIIECTBEHHOT'O MTUTAHMS
4 OIIK-3.3. KonTponupyer kauecTBOo OKazaHus ycIyr B cdepe rocTenpUMMCTBA U

O6H_IGCTB6HHOFO INUTaHus B COOTBECTCTBHUU C Tpe6OBaHI/I${MI/I HOPMAaTUBHO-
IMPpaBOBBIX AKTOB, HpO(l)CCCI/IOHEU'II)HI)IX CTaHJApTOB, 4 TAKKEC C YUYCTOM
MHCHU HOTpe6I/ITeJ'IeI\/’I " IPYIrux 3aMHTCPCCOBAHHBIX CTOPOH.

3. Mecro aucuumiunsl (MmoayJs) B ctpykrype OIIOII:

Juctummuaa b1.0.4 «CrangapTel TOCTENPUHMMCTBA U YIPaBICHHE KadeCTBOM YCIYT
OpeanpusTHii cepbl TOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUSA» OTHOCUTCS K AUCHUILIMHAM
o0s3arenbHOM yactu OITOIN.

W3yuenne MaHHOM IUCUMIUIMHBI Oa3upyeTcsi Ha 3HAHMM OCHOB TOCTHHMYHOIO Jiena
YPOBHsI OaKaJlaBpCKOW MPOTrpaMMBl.

OcHOBHbIE TIOJIOKEHUS AUCUMIUIUHBI «CTaHAapThl TOCTENPUUMCTBA M YIpPaBJIEHUE
Ka4eCTBOM YCIIYT HPEANPUATHIA cPepbl TOCTENPUUMCTBA U OOIIECTBEHHOT'O MUTAHUSM» JOJKHBI
OBITH MCIIOJIB30BAHBI MPU W3YYEHUU AUCHUIUIMH: «[IpoekTHas nesTenbHOCThY, «OnTUMHU3anus
OM3HEC-TIPOILIECCOB MPEANPUATHI TypU3Ma U TOCTENPUUMCTBa», «OpraHuzanus U ynpaBieHHE
CEpBHCHOM cpenioil B cepe rocTenpuuMCTBay, MPOXO0XKACHUN MTPOU3BOICTBEHHON MPAKTHUKU U
roCy/1apCTBEHHOW UTOTOBOW aTTECTALIUN.

4. O0beM IUCHUILIMHBI (MOAYJSI) B 3a4YeTHBIX €JIMHHIAX C YKa3aHHEM KOJIMYecTBa
aKajeMMYeCKMX YacOB, BbleJIEHHbIX HAa KOHTAKTHYI0 padory oOy4amomuxcss c
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npenogaparejieM (Mo BHUAAM Y4YeOHBbIX 3aHATHH) M Ha CaAMOCTOSITEJbHYI0 PpadoTy
00y4YarIMuXCcs

OO0mast TpyIOeMKOCTh OCBOCHHS AWCIMILIUHBI COCTaBIsICT 3 3a4eTHBIX enuHuier, 108
4acoB.

(1 3auemnasn eounuya coomeemcmeyem 36 akademMu4ecKum 4acam)

JL1st ouHOii (hopMBbI 00YUeHNS

Ne Bupl yueOHO# nesTebHOCTH CemecTpbl
n/n Beero | 1 (23| 4
1 KonrakTHasi pa6oTa 00y4amommXxcs ¢ npemnojaBarejiemM 40 40 | - | - | -
B TOM YHCIIE!
1.1 | 3anATus JEKIIMOHHOTO TUIIA 12 12 | -] -] -
1.2 | 3aHATHSA CEMUHAPCKOTO TUMA, B TOM UYHUCIIE: 24 24 | - | - | -
[TpakTrueckas moAroToBKa 12 12 | - | - | -
CemuHapbl 6 6 [ -|-]-
JlaGopaTopHbIie pabOThI - - - - -
[IpakTryeckue 3aHATUS 6 6 | -]|-]-
1.3 | KoncyabTanum 2 2 | -1-]-
1.4. | ®opma npoMe:KYTOYHOI aTTecTalnu (3a4eT) 2 2 | -]-]-
2 CamocTrosiTejibHAasi patoTa 00y4arIIUXCs 68 68 | - | - | -
3 OO0mas Tpy10eMKoCTh gac 108 (108 | - | - | -
3.e. 3 3 - -1
JL1s1 3a04HOM opMBbI 00yUeHHs:
No | Bunbl yueOHOM 1eATeTbHOCTH CemecTphbl
n/n Beero| 1 | 2|3 |4
1 KonTakTHasi padoTa 00yyaommXxcsi ¢ NpenoaaBareiemM 20 4 116 | -
B TOM YHUCIJIE:
1.1 | 3aHsATHUS TEKIIMOHHOTO THUIIA 8 2 16| -
1.2 | 3aHATHS CEMUHAPCKOTO TUTIA, B TOM YHCIIE: 6 - |- [ -
IIpakTnyeckas NoAroToOBKa 2 -1 2] -
CeMuHapbl 4 -1 4] -
JlabopaTopHbie paboTHI - - - -
[TpakTudeckue 3aHATHS - - -] -
1.3 | Koncyabranuu 4 2 12| -
1.4. | ®opma NpoMe:KYTOYHOI aTTecTalNu (324eT) 2 - -1 2] -
2 CaMocTosiTeIbHAsi pa6oTa 00y4aloIHXCS 88 - | 32]56] -
3 OO0mas Tpy10eMKOCTh yac 108 - 36|72 -
3.e. 3 1121
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5.1. Copep:xxkanue IMCHMILIMHBI (MOIYJisl), CTPYKTYPHPOBaHHOe MO TeMaM (pa3aejiaM) ¢ yKa3aHMeM OTBE€JEHHOr0 Ha HHMX KOJHYeCTBa
aKaJeMUYeCKUX YaCOB M BUI0B YUeOHbIX 3aHATHI 00yUeHHUs :
st ouHo#i popMBbI 00yUeHH:

HaumenoBanue paznena

HanmenoBanue tem

Buzpl yueOHbIX 3aHATUH U (OPMBI UX TPOBEACHUS

JICKITHH,
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BBenenue B Cranpaptsl 0,5 | Akamemuuec 1 | Case-Study| 1 Omnpoc 5 2;’;:;;’;%2’;“?{;
CTaHJIapThI TOCTEIPUHUMCTBA Kasl JICKIIHS C YCTHBIN JHCIIATITHHE Ha
TOCTENPUUMCTBA MexyHapoaHbie aJIEMEHTaMU n\uau Z:;‘r’fizem:a;%
HaHHOHaﬂBHBIe MMpE3CHTAaINN IINCBMCH CocTaBiieHHe
KopnoparuBHsie HBIN Tepxlgnccic;r;;ecx
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HopmarusHo-
npaBoBas 0a3za
pa3paboTKu
CTaH/IapTOB
rOCTEPUUMCTBA U
YIPaBJICHUS
KaueCTBOM yCIIyT
HPEANPUITUI
chepnl
FOCTEPUUMCTBA U
00IIECTBEHHOT'O
MMATAHUS

0,5

AxanemMudec

Kasda JICKOUsA C

9JICMCHTaMH

MMpE3CHTAaIN1

pabora B
MaJIbIX

rpymnmiax

KonTtposan
Hasi TOYKA
1.
1%0010%0:37910%
aJbHOE
3a7aHue

Pa6ota c
JIUTEPATypoOul U
Hurepuer-
pecypcamu

buznec-nipoueccel B

TOCTUHHUIIE.
[TpunHIUTIBI
CTaHJIapTU3AINH
OM3HEeC-TIPOIIECCOB

buznec-niporeccel
NPEANPUATHI
cdepsl
TrOCTENPUUMCTBA U
00111eCTBEHHOTO
MUTaHUS

0,5
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JUCKYCCHUS

Pabota c
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u UnTepuer-

pecypcamu

ITprHIMIIBL
pa3paboTKu u

COBCPHICHCTBOBAHUSA

KOPIOPATHUBHBIX
CTaH/JapTOB
NpEANPUITHI
cepsl
TOCTEIIPUUMCTBA U
0O0I11eCTBEHHOT O
UTaHHS

0,5

Jlexuus c

Ipe3eHTAIe

u

YCTHBIN
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Pa6ota c
JIUTEpaTypou
u Untepher-

pecypcamu
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ﬂ @OEJIEPAJIBHOE TOCYJAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIBHOE CMK PTYTUC
i _ YYPEXJIEHME BBICIIETO OBPA3OBAHIS
\ «POCCNMNCKUN TOCYOJAPCTBEHHDBIVI YHUBEPCUTET
pryl TYPU3SMA "1 CEPBUCA» Auem 7 us 59
CrannapTsl Cranpmaptel Axkanemuyec | 0,5 | poneBas Pa6ora ¢
TOCTENPUUMCTBA U TOCTEPUHAMCTBA Kasl JICKIIMs Wrpa; JMTepaTypoi
o0ecrieueHus JUTSL BCEX CITYKO C case-study u UHTepHeT-
0e30MacHOCTH TOCTHHHIL U UHBIX DJIEMEHTAMU pecypeant
TOCTHHHUYHOT'O CpelCTB MpEe3eHTalUN
MPEANPHUATHS pa3MeIeHHUs.
CrannapThl Axanemuuec | 0,5 case- YCTHBIN Pa6oTa ¢
0€30MMacHOCTH Kast JICKIUs study; oIpoc JIATEPATYPOit
c pabora B " Ingef;{;;'
SIIEMEHTAMU MaJbIX peeyp
MpEe3eHTalUN rpymnmax
Crannmaptuzanus OCHOBHBIE Jlexnus- 0,5 | paboras PaGora ¢
OM3HEC-TIPOIIECCOB CTaHJApPTHBIC JIHACKYyCCUs MaJIbIX JITEPATYPOH
TOCTHHUYHOTO OTIEpALMOHHBIE rpymmax leg;fgﬁ;'
MpEeANpUATHS MpOoLIeIypbl
CTaH/IapTOB CITYXKObI
yIpaBIeHUS
nepcoHana
OCHOBHEBIE Jlexuus- - Case- Pa6ota ¢
CTaHJapTHbIE JTUCKYyCCUS study JTUTEpaTypOit
OIepanuoOHHbIE u Mureprer-
HpoTeTypsl pecypcamu
CTaHJAPTOB CITY>KOBI
npuemMa u
pa3MeIIeHus
OcHOBHBIE Jleknms- - DKCIIEpTHA YCTHBIN Pa6ota ¢
CTaHJIapTHbIE JIACKYyCCUs s popma; onpoc JUTEpaTypoi
OTIEPAIIMOHHBIE MO3TOBOH u Murepner-
pecypcamu
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DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
(? R YLIP]:DK):[EHVIE BBICHIETO OBPABO]%AHVISI
. «POCCUNCKUN TOCYOAPCTBEHHBIN YHUBEPCUTET
PIYTHC TyPMSMA I/.[ CEPBMCA» Auem 8 uz 59
MPOLIEAYPHI CITYKOBI ITYpM
TOCTHHUYHOTO
X0341CTBa
OcHOBHBIE Jlexmusi- 0,5 | paboraB YCTHBIN PaGora ¢
CTaHJapTHBIC JTICKYCCHS MaJIbIX OIpocC J;“;;igi‘;‘?
OIepaIliOHHbIC rpymmax pecypean
IPOLIEAYPHI CITYKOBI
UTaHHS
OcHoBHbIE Jlexuus- YCTHBIN Paborac
CTaHJapTHBIE JHCKYCCHUS OIIpoc 3 i“;iii;yli‘f
OIepaIliOHHbIC S pecypeam
HpOLIEAYPHI %
B3aUMO/ICHCTBUS ~
MEXy clyk0amu
VYnpasnenue Jlexmus- 2 METOL Pa6ora c
Ka4eCTBOM YCIIyT JTUCKYCCHS 9KCHEPTHO J;HI;ir;iT};i(;P:I
MPEANPUATHIA U OLICHKU,; pecprpaMH
cepsl MO3TOBOM g
TOCTEIIPUUMCTBA U HITYPM 2
00IIECTBEHHOTO KouTpos =
[TUTAaHUSA Hasl TOYKA ~
4.
Pa3pabotka
MPOEKTa

[IpomexyTouHas aTTectanus (3a4eT) — 2 yaca
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% «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 9 uz 59

st 3a04HO# popMBI 00yUeHHS:

Haumenoanue paznena

HaumenoBanue Tem
JIEKIIAH, MPaKTUYECKUX
pabor, 1abopaTOPHBIX
pabort, cemunapos, CPO

Buzpl yueOHbIX 3aHATUH U (POPMBI X ITPOBEACHUS

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM
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BBsejienre B cTanaapThl CrannapTsl 0,5 | Axagemuuec - YCTHBIM 8 OSH:;(;)M;;ZH“M:
JIAT T M T
TFOCTCIPHAMCTEA TOCTENPUNMCTBA Kasl JIeKUus u\rH JHCLIATLIHHE Ha
MexnyHapoIHble HCHMEH caiite 55C
nm p H o Znanium.com.
HamonanoHrie HBIN CocTabeHue
KOpHOpaTI/IBHHe orpoc TEPMHUHOJIOTUYECK
0ro cijoBaps
HopmarusHo-1ipaBoBast 0,5 | Jlekmus- - Kourpoa 1 8 Pabora ¢
0a3a pa3paboTku JUCKYCCHS pHAS 3 nUTEPATYpOM
CTaHJIapTOB TOYKA g u NHTepHeT-
TOCTEIIPUUMCTBA U 1. ManuBu : pecypcamu
yIpaBieHus KaueCTBOM JyaibHOE §
YCIIYT IPEANPUATHN 3a7aHue

cepsl

© PI'YTUC




DENEPAJIBHOE TOCYOAPCTBEHHOE BIO/I>)KETHOE OBPA3OBATEJIbHOE CMK PIYTUC
(? YUYPEXIEHWE BBICIITEI'O OBPA30OBAHNMAA
\ «POCCUUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
PIYTHC TyPMSMA I/.[ CEPBMCA» Aucem 10 us 59
TOCTENPUUMCTBA U
00IIIECTBEHHOTO
MTUTAHUS
busnec-nporecce B busnec-nporecco 0,5 | Jekus- - KoH(pepe PaGora ¢
roctunule. [IpuHnunel | npennpustuii chepsl JUCKYCCHUS HIUS HHI;ePaTYPOH
CTaHIapTU3AIUH rOCTENPUMMCTBA U “peé{;;f;;;
OM3HEC-TIPOIIECCOB OOIIIECTBEHHOTO
MTUTAHUS
[Mpuanmne paspadorku | 0,5 | Jlekmus - Kontpon PaGora ¢
M COBEPIICHCTBOBAHMS JHCKYCCHUS bHas HH;IePaTYPOH
KOPIIOPATHBHBIX TOYKa = 1 IHTCPHET=
2.Pa6ota 2 pecypcamu
CTaH/IapTOBH S
npeanpusTuii cheps B MaJIBIX E
rpymnmax i
TOCTENIPUUMCTBA U
OO0IIECTBEHHOTO
MTATAHUS
3 cemecTp
CrannapTsl CrannapTsl - Axangemudec Pabora ¢
rocren JIATEPATYPOi
pPUHMCTBA U TOCTENPUUMCTBA JIS Kas JeKIUs "
obecreyeHus BCEX CITy’KO0 TOCTHHHMIL c Hpeg]fcpaif;
0€e30MacHOCTH Y UHBIX CPEJICTB AIIeMEHTaMU
TOCTHHUYIHOTO pa3MenicHHs. MIpe3CHTAIINH
MPEPUATH
CraHgapTsl - AkaneMudec § PaGora ¢
0€e30IacHOCTH Kas JIEKIIUA 3 JUTEpaTypou
S u NUnTtepuer-
¢ 5 pecypcamu
AIIeMEHTaMU E
MIpe3CHTAINH

© PI'YTUC




DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOJI’)KETHOE OBPA3OBATEJIbBHOE CMK PIYTUC
(? R YLIP]:DK):[EHV[E BBICIILIETO OBPABO]%AHVIH
% «POCCUUNCKUN TOCYOAPCTBEHHBIVI YHUBEPCUTET
- TYPU3SMA U CEPBUCA» Auem 11 us 59

Cranpaptuzanus OcHOBHEIE - Jlexus- Pabora ¢

OM3HEC-TIPOLIECCOB CTaHIapTHHIC JUCKYCCHS i”;i%igi‘;‘?

TOCTHHHYHOI'O OTIEePaLMOHHBIC pecypeamn

MPEITPUATHS MPOLIEAYPHI CTAHIAPTOB
CITy>KObI yIIpaBIICHUS
IepcoHaa
OcHOBHEBIE - Jlekuus- 0,5 JTUCKYCC Pabora c
CTaHJIapPTHHIE JTUCKYCCHS ust iﬂﬁif;igi‘f
oIeparMOHHbIC pecypeavn
MPOIIEIypPBI CTAHIAPTOB
CITy’KOBI IpUeMa u
pa3MeIICHHs
OcHOBHEBIE - Jlekuus- 0,5 YCTHBIN Pabora c
CTaH/IapTHBIC JICKYCCHST orpoc i“;iiz;ﬁf
OTIEepaIMOHHBIC pecypeamn
MPOIIEAYPHI CITY>KOBI
TOCTHHHYHOI'O
XO3SIHCTBA
OCHOBHEIE - Jlexmus- 1 YCTHBIN Pabora ¢
CTaH/IapTHBIE JICKYCCHS orpoc iﬂﬁiﬂgﬁ‘f
OTepalnOHHbIC pecypean
MIPOLIETYPHI CITY>KOBI
MMATaHUS
OcCHOBHEBIE - Jlexus- Pabora ¢
CTaHJIapPTHHIE JUCKYCCHS i“ﬁiﬂi;ﬁi‘?
OTepanuOHHbIE
HpOLEypHI pecypcamu
B3aNMOJEHCTBHUSI

© PI'YTUC




@OEJIEPAJIBHOE T'OCYJAPCTBEHHOE BIO/IJ)KETHOE OBPA30OBATEJIBHOE CMK PIYTUC
@ _ VUPEXIIEHVE BbICILIETO OBPA3OBAHMSI
\ «POCCUNCKUN TOCYOJAPCTBEHHbBIV YHUBEPCUTET —
PIYTHC TyPMSMA I/.[ CEPBMCA» Aucm 12 uz 59
MEXIy ciyx0aMu
VYpasnenue 2 Jlexus- 1 | Kourpo
Ka4eCTBOM YCIIyT JIUCKYCCHS JbHAsA
NPEINPUATHHA ChEphI To'IKa
TOCTECIPUHUMCTBA U 4.
0OIIIECTBEHHOTO Paspabo
IMUTaHUD) anI;iTa

I'pynmosast

15

Pa6ota c
JIUTEpaTypoOu
u Unrepuer-

pecypcamu

[IpomexyrouHas aTTectanus (3a4eT) — 2 yaca

© PI'YTUC




®E[IEPAJTBHOE TOCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE | CMK PTYTHC
@ _ YYPEXJIEHME BBICIIETO OBPA3OBAHIS
% «POCCMNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET

ooyl TYPU3MA U1 CEPBUCA» Aucm 13 us 59

5.2 Copep:xanue QUCHUILIMHBI (MOAYJsl), CTPYKTYPHPOBaHHOe 1O TeMaM (pa3gejaM) ¢ yKa3aHHeM OTBeJeHHOI0 HAa HHMX KOJIHYeCTBa
aKaJeMHYeCKHX YaCOB M BH/I0B y4eOHBIX 3aHATHI, IPeAyCMaTPUBaIOLIee HAJIMYHE IPAKTHYECKOM NMOATOTOBKH
st ouHo#i popMBbI 00yUeHH:

HaumenoBanue paznena Haumenosanue tem Buspl yueOHbBIX 3aHATHH ¥ (OPMBI X MPOBEICHUS
JICKITHH,
NPAKTHYECKHX PaGoT, KonTakTHas paboTa o0y4aromuxcs ¢ mpenoaBaTesieM
J1a00PaTOPHBIX padoT, =
cemunapos, CPO §
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Beenenue B Cranpaptsl

CTaHJIapThI TOCTEIPUHUMCTBA

TOCTENPUUMCTBA MexyHapoaHbie
Hammonansabie
KopnoparuBHsie
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DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA3OBATEJIbHOE
(1 YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

% «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUICA»

PryTvC

CMK PTYTUC

Aucm 14 uz 59

HopmarusHo-
npaBoBas 0a3za
pa3paboTKu
CTaH/IapTOB
rOCTEPUUMCTBA U
YIPaBJICHUS
KaueCTBOM yCIIyT
HPEANPUITUI
chepnl
FOCTEPUUMCTBA U
00IIECTBEHHOT'O
MMATAHUS

Pa6ota c
JIUTEPATypoOul U
Hurepuer-
pecypcamu

busnec-npoueccr B busnec-niporiecco
TOCTUHHUIIE. peIPUATHIA
[IpuHDHTIBL cdepsl
CTaHJapTH3alUU TOCTENPUMMCTBA U
OM3HEeC-TIPOIIECCOB 00111eCTBEHHOTO
MUTaHUS

Pabota c
JUTEpaTypon
u UnTepuer-

pecypcamu

ITprHIMIIBL
pa3paboTKu u
COBEPILIEHCTBOBAHUS
KOPIOPATUBHBIX
CTaHJapTOB
MPEaNPUATHIA
cepsl
TOCTETIPUUMCTBA U
00IIIECTBEHHOT'O
[MUTAHUS

KouTtpon
bHas
TOYKA 2.
Pab6ota B
MaJbIX
rpymnmax
Brresnnoe
3aHIATHE

Pa6ota c
JIUTEpaTypou
u Untepher-

pecypcamu

© PI'YTUC




®E[IEPAJTBHOE TOCYIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATE/TBHOE | CMK PTYTHC
@ _ VUPEXIIEHVE BbICILIETO OBPA3OBAHMSI
\ «POCCUNCKUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
oy TYPU3SMA "1 CEPBUCA» Auem 15 us 59
Crannaptsl Crannaptsl PaGora ¢
rOCTEIPUUMCTBA U rOCTENPUUMCTBA JIUTEpaTypoH
obecrieuenus JUIS BCEX CIYKO Hp?fy?fa};:;-
0e30MacHOCTH TOCTUHUIL U UHBIX
TOCTUHUYHOTO CpEICTB
TPeaPUATHS pa3MenieHusl.
CrannapThl Kont- Pabora ¢ }
0e30IMacHOCTH 4 | poabHas JTHTEPATypOit
Touka 3. u UHTtepuer-
VHmBu pecypcamu
yalbHOE
3a/1aHue
Brieznnoe
3aHATHEC
CranpapTuzanus OcHOBHbIE Pabora ¢
OU3HEC-TIPOIIECCOB CTaHIapTHBIE J;HITIZPT?;}EZE
TOCTUHUYHOTO OTIepaIlMOHHbIE pecypeant
TIPETPUSATHS POLIEAYPHI
CTaH/IapTOB CITYXKObI
YIIPaBJICHUS
nepcoHana
OcHOBHbIE PaGora ¢
CTaHIapTHBIC J;IHITIZPT?;}II{I?E
OTIepaIlMOHHBIE
mpomeaypHI pecypcamu
CTaH/IapTOB CITYXKObI
npreMa u
pa3MeIeHus
OcHOBHbIE

© PI'YTUC




PryTvC

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA3OBATEJIbHOE CMK PIYTUC
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

TYPU3MA 1 CEPBVICA» Aucm 16 us 59

CTaHJapTHbBIC
OIepaloHHbIe
MPOLIEAYPHI CITYKOBI
TOCTUHUYHOTO
XO035ICTBA

OcHOBHBIE
CTaHIapPTHBIC
OlepaluOHHbIE
TPOIIETYPHI CITYKOBI
MMATAHUS

OCHOBHBIE
CTaHJapTHbHIC
OTIEPAIIMOHHBIE
11010} (1470} 3
B3aMMOJICHCTBHS
MEXy clyk0amMu

Ynpasnenue
KaueCTBOM YCIIyT
MPEANPUITUI
cdepsl
rocTenpUUMCTBA U
00I11eCTBEHHOT O
MTUTaHWUS

Briezgnoe
3aHATHE

Pabota c
JUTEpaTypon
u UnTepuer-

pecypcamu

[Ipomexxyrounas arrecranus (3auet) — 2 yaca

© PI'YTUC




PryTvC

TYPU3MA 1 CEPBVICA»

DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA3OBATEJIbHOE
(1t YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

% «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

Aucm 17 uz 59

st 3a04HO# popMBI 00yUeHHS:

Haumenoanue paznena

HanMenopanue TeM

Buzp! yueOHbIX 3aHITUH U (POPMBI X ITPOBEACHUS

JIEKIIAH, MPaKTUYECKUX
pabor, 1abopaTOPHBIX

KonrtakTHast paboTta 00y4aromuxcst ¢ IpenoaaBaTesieM

pabot, cemunapos, CPO
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3 cemecTtp
CrannapTsl CrannapTsl 3 Pabora ¢
TOCTCIIPUHAMCTBA U TOCTCIIPUHAMCTBA JJI HH;IepaTYPOH
U YIHTEPHET-
obecrnieueHus BCEX CITY>KO TOCTHHHII pecprpaMH
0€301MacHOCTH U UHBIX CPEJICTB
TOCTUHUYHOIO pa3MeleHus.
NPEINPUATHS
CrangapTsl 1 KounTpoa 3 Pa6ora ¢
0e30macHOCTH bHast JIMTEpPaTypoun
Touka 3. u UntepHer-
VHmBI pecypcamu
yaibHOe
3aJ1aHue
BrieznHoe

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA3OBATEJIbHOE
(1t YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

% «POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUICA»

PryTvC

CMK PTYTUC

Aucm 18 uz 59

3aHATHC

Cranpaptuzanus OcHoOBHBIE
OM3HEC-TIPOIIECCOB CTaHJapTHbHIE
TOCTUHUYHOTO OTlepallMOHHbIE
MPEIIPUATHS MPOIIETypPBI CTAHIAPTOB
CITY>KOBI YIIPaBIICHHS
nepcoHasna

Pa6ota c
JUTEPaTypoOn
u UnTepHer-

pecypcamu

OCHOBHEBIE
CTaHJapTHbHIC
OTIepaIlMOHHbIE
MPOIIEAYPHI CTAHAAPTOB
CIIy>kObI IpuemMa u
pa3MeIeHust

OcHoBHbIE
CTaHJapTHbBIE
OTIepaIlMOHHBIE
MPOLETYPHI CITY>KOBI
TOCTHHUYHOTO
X0351CTBa

OcHOBHBIE
CTaHIapTHbIE
OTepaIioHHbIC
MPOTIEAYPHI CITYKOBI
MUTaHUS

OCHOBHEBIE
CTaHIapTHbIE
OTiepaIiOHHbIE

Pa6ota c
JUTEpaTypou
u UnTtepuer-

pecypcamu

© PI'YTUC




DENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIKETHOE ObEPA3OBATEJIbHOE
YUYPEXIOEHME BbICIIEI'O OBPA30OBAHVIA

«POCCUVICKUV TOCYOAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUICA»

CMK PTYTUC

Aucm 19 uz 59

MPOLIeAYPhI
B3aHUMOJICUCTBU
MEXy Cciyk0aMu

VYnpasnenue
Ka4eCTBOM YCIIyT
IPEIIPUSATHIA ChEpHI
TOCTECIIPUMMCTBA
OOIIECTBEHHOTO
MTUTAHUSD)

Brie3nHoe
3aHATHE

[IpomexyrouHas aTTectanus (3a4eT) — 2 yaca

© PI'YTUC




®EJIEPAJIbBHOE TOCYIAPCTBEHHOE BIO/IDKETHOE OBPA3OBATE/TBHOE | CMK PIYTUC
i _ VUPEXIEHME BbICHIETO OBPA3OBAHMI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
- TYPU3MA U CEPBVICA» Auem 20 uz 59

6. IlepeueHb YyueOHO-METOAMYECKOr0 oOecmedeHUs] I CAMOCTOSITEJIbHOW PadoThl
00y4aroIMUXCcH M0 JUCHHUILIMHE (MOTYJII0)

Jns  camocrosiTenbHOM pa0oThl o aucuuiuinHe «CTaHIapTel TOCTENIPUMMCTBA H
yIpaBJIeHUE KayeCTBOM YCIYTI TPEANpHITHNA chepbl TOCTENPHUUMCTBA W  OOLIECTBEHHOIO
HNUTAHUA»O00YyYaIOLIHECs UCTIONB3YIOT Clleytolee y4eOHO-MeTOAUecKoe o0eceyeHue:

Ne Tema, TPY10eMKOCTDb B YueOHO-MeTOAHYECKOE 00€ecIIeueHne
n/n axKam.d.

(ounas popma
o0y4eHusi/3a04Has popma

o0yuyeHus)

1 | Cranpaptel rocrenipuumcrBa | 1. [IpakTuka cepBuca B MHAYCTPUU TOCTEIPUUMCTBA U
MexnayHaponHbie Typusma: YuebHoe mocobue / C.C. CkoOkun. - M.:
HannonaneHbie Maructp: HUL UHOPA-M, 2018. - 496 c. Pexum
Kopmopatususie (5/8) JOCTYyTIA:

https://znanium.com/catalog/document?id=372104

2. TexHonoruss U OpraHu3anusi TOCTUHUYHBIX YCIYT:
Vu./JI.H.Cemepkona, B.A .Bensikona,
T.WA.IlepctobutoBa u ap. - M.. HUL[ MHDOPA-M,
2015. - 320 c.Pexum goctyna: http://znanium.com/

3. MWzamop Iapn ®wuiocodus rocTenpuruMCTBa
FourSeasons: KauecTBo, cepBuc, KynbTypa u OpeH]
[DNEeKTpOHHBIN pecypc|: Ka4yecTBO, CEPBUC, KYJIbTypa U
openn/ Uzamop apn, Anan Owimunc—M.: AnbnvHa
[Mabnumep, 2016, 368 ¢

4. DOnexktponHas Oubnmuoreunas cuctrema ObC
znanium.com: http://znanium.com/

5. EmuHoe OKHO JocTynma K oOpa3oBaTeIbHBIM
pecypcam: http://window.edu.ru/

2 | HopmarusHo-1paBoBas 0a3a 1. ®enepanbublii 3akoH Poccuiickoit @enepanuu «O06
pa3paboTKH CTaHIapTOB OCHOBAaX TYpPUCTCKOW gesarenbHocTM B PD» ot
TOCTCIPUMMCTBA U yHIPABICHUA | 24 11.1996 Ne 132-@3 (pen. ot 28.05.2022 1.)
KaqeCTBOM yCIIyr 2. Tlocranosnenne IlpaBurenbctBa  Poccuiickoit
NPeANPHSATHIT ChepsI Oenepaniun ot 18 Hoa0ps 2020r. Ne 1860 "OO
TOCTCIPUAMCTBA 1 yTBepxkacHun  [lonoKeHUst 0  KiaccH(pUKanuu

001eCTBEHHOTO UTAHUS(5/8) | rocrpmy"

3. Tlocranosnenue IlpaButensctBa PD ot 7 ampens
2022 r. Ne 616 "O BHecenun nzMeHennii B [lonoxxenne
0 KJ1accu(UKauy rocTuHU"

3. Mocranosnenus IlpaButensctBa PD ot 18 HOsMOps
2020 1. Ne 1853 «OO6 yrBepxaenuu IIpaBun
MPEAOCTABIICHUsS] TOCTUHHYHBIX Yyciayr B Pocculickoin
denepauun»

4. TOCT P 56780-2015 «Yciyru cpeacTB pa3MeIIeHus.
busnec - yeayru. Obuie TpeGoBaHus»

5. TOCT P 54603-2011 «Yciyru cpeacTB pa3MenieHHUsI.
OO6m1e TpeboBaHUS K 00CTYKHUBAIOIEMY EPCOHATY».
6. TOCT P 12.0.009-2009 Cucrema cTaHIapTOB

© PI'YTHUC



https://znanium.com/catalog/document?id=372104
http://znanium.com/bookread2.php?book=468869
http://znanium.com/
http://window.edu.ru/
http://ivo.garant.ru/document/redirect/404460774/0
http://ivo.garant.ru/document/redirect/404460774/0
http://ivo.garant.ru/document/redirect/404460774/0

PryTvC

\ «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA» Aucm 21 us 59

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

© PI'YTHUC

6e3onmacHocTu Tpyaa. Cucrema yHpaBieHUsS OXPaHOM
Tpyda Ha MalbIX MpeanpusaTHsX.  TpeOoBaHus WU
PEKOMEH ALY IO TPUMEHEHUIO

7. MexyHapoiHble TOCTUHUYHbBIC TIpaBuia. JJokyMeHT
omobpen 2 wmosiOops 1981 rToma  Comerom
MexnyHapoaHoit TOCTHUHUYHOH accoluanun
(Karmanny (Hemair))

8. ®enepanpubiii 3akoH oT 25.07.2002 Ne 115-®3 «O
[IPAaBOBOM  IIOJIO)KEHUM HMHOCTPAHHBIX TIpaXKJaH B
Poccuiickoit deneparum»

9. ®enepanbubiii 3akoH Ne 109-@3 ot 18 wurons 2006
roga «O MUTpalMOHHOM y4Y€Te€ MHOCTPAHHBIX TPaKJaH
u u1 6e3 rpaxaancTBa B Poccuiickoit @eneparumn»

10. ITocranoBneHnue npaButenbcTBa PO ot 16.08.2004
Ne 413 «O murpauvoHHoi Kaprte» (HOCIEAHSS
peIaKIus)

11. Tloctanosnenue IlpaButensctBa PO ot 15.01.2007
Ne 9 (pen. ot 28.10.2022) «O mnopsiaKe OCYIIECTBICHUS
MUTPALlMOHHOI'O y4YeTa MHOCTPAHHBIX TPaKJaH U JIMIL
0e3 rpaxnancTBa B Poccuiickoit denepanumy»

12. ®enepanbublii 3akoH "O TOpsAKEe BbIE3Aa U3
Poccuiickoit ®enepaunn u Bbe3ga B Poccuiickyro
Oepepanuo” ot 15.08.1996 Ne 114-d3, (pemaxius,
neiicrByromas ¢ 11.01.2023)

13. Tocranosnenue I[IpaBurenscrea PO ot 09.06.2003
Ne 335 "O6 yrBepxnenun Ilonmoxenus o0
YCTaHOBJIEHUU (OpPMBI BH3BI, MOPAJKAa U YCIOBUH ee
oopmieHHs U BbIIa4YM, IPOJICHHS CpOKa ee JecTBus,
BOCCTAHOBJICHHS €€ B CIy4ae yTpaThl, a TaKXkKe MopsiiKa
aHHYJIMPOBaHUs BU3bI" (IIOCIIETHSS pEIaKIINs).

14. TIpuka3z ®MC Poccun ot 29 asrycra 2013 Ne 364
"O6 yTBepXKAECHHU AJMHUHUCTPATUBHOIO pErJiaMeHTa
MPENOCTABIICHUS denepanbHON MUTPAMOHHOU
CITy>KO0M TOCyJapCTBEHHOHN YCIYTH M0 OCYLIECTBICHHIO
MUTpallnoHHOro yuyeta B Poccuiickoit denepanun".

15. Kypuan ¢opma Ne 2-I' «Kypnan peructpanuu
MHOCTPAHHBIX TPakJIaH B TOCTUHUIIE»

16. TIlocranoBnenue IlpaButensctBa Poccuiickoii
@enepannn ot 07.05.2009 Ne 397 «O mnopsaxe
npebbiBaHus Ha Tepputopun Poccuiickoit ®denepanun
WHOCTPAaHHBIX TpaxkJaH U Jul 0e3 TIpakIaHCTBa,
npubbBatonmx B Poccuiickyto  ®exepanuio B
TypPUCTHYECKMX LEISIX Ha IapoMax, HMEIIUX
paspelieHus Ha MacCaXKUPCKUe MepeBO3KI»

17. ®enepanbhblil 3akoH 0T 25.06.1993 Ne 5242-1 «O
npaBe rpaxnaaH Poccuiickoit deneparmu Ha cBOOOIY
NEepeaBIKEHUs,  BBIOOp  MecTa  NpeObIBaHUS U
JKUTENIbCTBa B mpeaenax Poccuiickoir Denepanuny»
(mocnenHsAs peaaKius)
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YYPEXXIEHME BbICIIETO OBPA3OBAHMS

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 22 uz 59

buznec-nporeccel

HPEAPUATHIHA cepbl
TrOCTEIPHUUMCTBA u
00LIIECTBEHHOT'O

nutanusi(5/8)

18. KoAIl P® cr. 189 Hapymenue mnpaBun
npedbiBanus B Poccuiickoit denepannn HHOCTPaAHHBIX
rpakJIaH U i 6e3 rpa)1aHCTBa

19. KoAIl P® cr. 19.15.2 Hapymenue mpaBui
peructpauuu rpaxaaiuHa Poccuiickonn denepanuu no
MECTY NMpeObIBaHUS WM 10 MECTY JKUTEIbCTBA B JKHIIOM

nomeniennn  Komexkca 00 aIMUHHCTPAaTUBHBIX
IIPaBOHAPYLICHUSX.
20. DOmnexktponHast OubOnuoreunas cucrema OBbC

znanium.com: http://znanium.com/

21. CmopaBounass mpaBoBas cucreMa «KoOHCYIbTaHT
[Tmrocx: http://www.consultant.ru/

1. TexHomorust U OpraHU3AIMS TOCTUHUYHBIX YCIIYT:
Vu./JI.H.CemepkoBa, B.A.bensaxosa,
T.M.IepctobutoBa u ap. - M.: HULl NHOPA-M,
2015. - 320 c.Pexxum poctyna: http://znanium.com/

2. T'ocrunnunsenii cepsuc: YueOnuk / H.I'. Moxaesa,
I'.B. Peibauek. - M.: Anbda-M: HUL] UHDPA; 2013r.
240 c.

3. Yokep, /Ixon P. BBeneHue B rocTenpuUMCTBO
[DnexTpoHHbIN pecypc]: yueb. mocobue A CTyACHTOB
BYy30B, OOydJamomuxcsi Mo crneuudaibHocTssM 10103
«ConuansHO-KyJIbTYpHBIH cepBUC U Typusm», 10102
«Typusm» / Jxon P. Yokep; mep. ¢ aurn. B. H.
Eropoga. - 4-e uzn., nmepepad. u gomn. - M.: FOHUTU-
HAHA, 2012. - 735 c. - (Cepusa «3apyOexHblit
yuebHuk»). - ISBN 0-13-119101-2 (anrm.), ISBN 978-5-

238-01392-3 (pycck.).Pexxum JOCTyTIA:
http://znanium.com/
4. DOnextpoHHas OubnmoreyHas cucrema ObC

znanium.com: http://znanium.com/

[Tpuniuns! pa3paboTku U
COBEpIICHCTBOBAHUS
KOPIIOPAaTUBHBIX CTaHAapTOB

MpEATPUITHI cdepbl
TOCTENPUUMCTBA u
0OIIIECTBEHHOTO [TUTaHUI
(5/8)

1. Betonuk A.B. [lonsTne ctangapToB 00CTyKUBAaHUS B
roctuanyHoM OusHece // KOIIOIlepauuss B Hayke u
uHHOBausaX. — M.: M3xa-Bo "Kanipep", 2015. — C. 461-
646.

2. Xaiiken, Hlen. X15 Kinmenram sT0 HpaButrcs: 52
IpaBmJIa Juid cepBuca Ha BbiciieM ypoBHe / I11. XalikuH;
[mep. ¢ aurn. @. MHcpadumnosal. Mocksa:
W3narensctBo «@», 2017. — 304 c¢. — (100 myumux
OM3HEC-KHMUT).

11.NatalieC. Canavor. Business Writing Today: A
Practical Guide 2nd Edition. Publisher:
SAGEPublications, Inc; 2edition (June 1, 2015); 384p.
4.
DrexkTponHasoubmoreunascuctemadbCznanium.com:
http://znanium.com/

CTaHJIapTI)I TOCTCIIPUUMCTBA
JJIs1 BCEX C.IIy>K6 TOCTHUHHUII U

1. lenoBoe oOmienue: YuebHoe mocodue / JlepeBsHKUH
E.B., - 2-e u3n., crep. - M.:®@nunra, U3n-Bo Ypan. yH-
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®EJIEPAJIbBHOE TOCYIAPCTBEHHOE BIO/IDKETHOE OBPA3OBATE/TBHOE | CMK PIYTUC
i _ VUPEXIEHME BbICHIETO OBPA3OBAHMI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET —
- TYPU3MA U CEPBVICA» Aucem 23 uz 59

UHBIX CPEJCTB pa3MEIICHUS

(5/6)

ta, 2017. - 48 ¢. Pexxum nocryma: http://znanium.com/
2. JlenoBas mepenucka:y4ed. -mpakT. mocodue / M.B.
KupcanoBa, H.H. Anoguna, KO.M. AxcenoB. — 3-e
n3n. — M. : UHOPA-M, 2017. — 136 c.Pexum
noctyna: http://znanium.com/

3. Xaiiken, llen. X15 Knumentam sT0 HpaButTcs: 52
npaBuiIa Ui cepBrca Ha BbiciieM yposHe / I11. Xaiikun;
[mep. ¢ anmrn. @. MHWcpadpummoBa]. — Mocksa:
W3narensctBo «9@», 2017. — 304 c¢. — (100 smyqmumx
OM3HEC-KHUT).

4. [IponaBas HE3PUMOE: PykoBoacTeo o
coBpeMeHHOMY Mapketunry ycayr / Ilep. ¢ anrm.
IIepeBon ¢ anrmmiickoro E. B. KuraeBoi, Penakrop E.
XapurtonoBa, bekBur I'. b42— M.: Anpnuna busnec
byxkce, 2004. — 272 c.

5. MexyHapoiHble TOCTUHUYHBIC TIpaBmiia. JJOKyMeHT
omobpen 2  wmosiops 1981 rToma  Comerom
MesxnyHapoaHoi TOCTUHUYHOMN accoluanum
(Karmanny (Heman)).

6. Natalie. Canavor. Business Writing Today: A
Practical Guide 2nd Edition. Publisher:
SAGEPublications, Inc; 2edition (June 1, 2015); 384p.
7.2nekTponHasonboTeuHascuctemadbCznanium.co
m: http://znanium.com/

6 | Cramaptel  0€30MACHOCTH

(5/5)

1. TOCT 30494-2011 «3pmanust  xKuiable H©
obOmecTBeHHble.  [lapameTpbl  MHKpoKJIMMara B
MTOMEIICHUSX

2. TOCT P 55699-2013 «/locTtynHble cpencTBa
pasMmemieHust UIs  TYpUCTOB C  OTPaHWYCHHBIMHU
(bu3MuecKUMU BO3MOXKHOCTSIMH. O0111e TpeOoBaHUS»

3. TOCT P 56780-2015 «Ycimyru CpeacTB pa3MeIicHHs.
busnec - yenyru. O6uie TpeGoBaHus»

4. ®enepanbHbli 3aKOH «TE€XHUYECKMH pETJIaMEHT O
TpeOoBaHUAX MOxkapHOU Oe3omacHocTU» ot 22.07.2008
Ne 123-@3 (nocnenuss penakuus)

5. Ilocranosnenue Ilpasurensctea PO ot 14 04. 2017
Ne 447 «O6  yrBepknaeHuHM  TpebOOBaHHM K
AHTUTEPPOPUCTUYECKON 3aIIMIIEHHOCTH TOCTHHHUIl H
WHBIX CpPEACTB pa3MemieHuss © (QOpPMBI Macropra
0€30MaCHOCTH ATUX 0OBEKTOBY (TIOCIEIHSS PEIAKIIH)
6. ®enepanpHblii 3akoH oT 23.02.2013 N 15-®3 "O6
OXpaHe  3JI0pOBbsl  TpaXJaH  OT  BO3ACUCTBUSA
OKpyKaromiero Taba4HOTO [JbIMa M IIOCIIEICTBUI
noTpebnienus Tabaka" (MOCHEIHsS PelaKIIHsl)

7.  MexayHaponHas ~— TOCTHHUYHAsS  KOHBEHITUS
KacaTelbHO 3aKIIOYECHHS KOHTPAKTOB BIAJEIbIIAMU
roctuHul U Typarentamu (Konsenius MI'A/OYVAAB)
8. Cucrtembl KOHTPOJISI U ynpaBiieHus: poctynom / B.A.
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Bopona, B.A. TuxonoB. - M.: I'op. nunus-Tenekom,
2011. - 272 c.: mam; 60x90 1/16. - (OGecreuenue
Oe3omacHocTH 00BEeKTOB). (00Omoxka) ISBN 978-5-
9912-0059-2, 1000 JK3. Pexum JOCTYyTIA:
http://znanium.com/

9. Texuomorus M oOpraHu3alsi TOCTUHUYHBIX YCIYT:
Vu./JI.H.Cemepkona, B.A .Bensikona,
T.A.llepcrobutoBa u ap. - M.. HUL[ MHDOPA-M,
2015. - 320 c.Pexum goctyna: http://znanium.com/
10.2nexTponnasoubroTeuHascuctemadbCznanium.co
m: http://znanium.com/

7 | OcHOBHBIE CTaHJapTHbIE
ONEPALMOHHBIE  TIPOLELYPHI
CTaHIapTOB CITY>KOBI

ynpasienus nepconana (5/5)

1. Ilyraués B.II. IlnanupoBanue  mnepcoHana
opranuzanuu. YueOHoe mocobme — M.: MockoBckuit
rOCy1apCTBEHHbIN YHUBEPCUTET WMEHU M.B.
JlomonocoBa, 2011, -236¢c Pexum  gocryma:
http://znanium.com/

2. VYmpaBieHue IMEpPCOHAJIOM B TOCTHHHIAX: Y4eOHOe
nocobue / H.A. 3aiiniea. - M.: ®opym: HULL THOPA-
M, 2013. - 416 c.: 60x90 1/16. - (Bsicuee
oOpaszoBanue:). (mepemier) ISBN 978-5-91134-747-5,
1000 »x3. Pexxum goctymna: http://znanium.com/

3. Mamora JI. Cratea «lIpoduns momkHOCTH:
¢dbynnamenTanbHbelii nHCTpYMEeHT HR-mpodeccnonanay,
2015

4. MuHHUCTEPCTBO TpyAa U COLUAIBHON MOJUTUKU
Poccuiickoit ®@eaepaunn npu MOAJEPKKE OTPACIEBBIX
MpeAnpUATHI ObLI paspaboTaH peectp
npodeccnoHambHbBIX CTaHJapTOB.
http://profstandart.rosmintrud.ru/obshchiy-
informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-
standartov/

8 | OcHOBHBIE CTaHJapTHBIC
OTEPAIlMOHHBIE  MPOIETYPHI
CTaH/IapTOB CIYXObl IpHeMa
u pasmernienus (5/5)

1. ®enepanbubiii 3akoH oT 25.07.2002 Ne 115-®3 «O
[IPaBOBOM  IIOJIO)KEHUU HWHOCTPAHHBIX TpaXKIaH B
Poccuiickoit @enepanum»

2. ®enepanbhHbiii 3akoH Ne 109-D3 ot 18 urons 2006
roga «O MHUrpallMOHHOM Y4YeTe€ MHOCTPAaHHBIX TpaKIaH
u i 6e3 rpaxkaancTBa B Poccuiickoii @enepariumy

3. [NocranoBnenne npasutenbeTBa PO ot 16.08.2004 Ne
413 «O MurpanmoHHo# kapTey» (MOCIeaHsS peaaKIus)
4. Ilocranosnenue IlpaBurensctea P® ot 15.01.2007
Ne 9 (pen. ot 28.10.2022) «O mopsiike OCYIIECTBICHUS
MUTPALlMOHHOTO y4Ye€Ta WHOCTPAHHBIX TPaKJaH U JIMIL
6e3 rpaxnancTsa B Poccuiickoit @enepanumy»

5. ®@epepanbHblil 3akoH 'O TOpsSAKEe BbIE3Aa U3
Poccuiickoii @enepauuu u Bbe3ga B PoccuiicKyro
Oenepanuo” ot 15.08.1996 Ne 114-@3, (pemaxius,
nerctBytomas ¢ 11.01.2023)

© PI'YTHUC
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PryTvC

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

\ «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA» Aucm 25 us 59

6. Ilocranosnenue IlpaButensctBa PO or 09.06.2003
Ne 335 "O6 yrBepxkuenun IlomokeHuss 00
yCTaHOBJICHUH (POPMBI BH3BI, TOPSAIKA U YCIOBHH €€
o(opMIIeHUS U BBIAUH, IIPOJUICHUS CPOKA €€ ACUCTBHUS,
BOCCTAaHOBJICHUS €€ B CIy4yae yTpaThl, a TAKXKE MOPSIKa
AHHYJIUPOBAHUS BU3bI" (TIOCTEIHSAS PEAAKIIHS).

7. Ilpukaz ®MC Poccum ot 29 asrycra 2013 Ne 364
"O0 yTBEep)KIEeHWHU AJIMUHHUCTPATUBHOTO perjiamMeHTa
[IPEIOCTaBICHUS denepanbHON MUTPALMOHHON
ci1y>k00i1 TOCYTapCTBEHHOM YCIIYTH M0 OCYIIECTBICHUIO
MuUrpanuoHHoro yuyera B Poccutickoit denepauun".

8. XKypuan ¢opma Ne 2-I' «Kypnan peructpauuu
WHOCTPAHHBIX TPaXJIaH B TOCTUHUIIC)»

9. IlocranoBnenune IlpaButensctBa  Poccuiickoi
@enepatn - ot 07.05.2009 Ne 397 «O mnopsuke
npeObiBaHus Ha Tepputopuu Poccuiickoit ®enepanuu
WHOCTPAHHBIX TpaKJaH U Jdl 0e3 TpakKIaHCTBA,
npubbBatonmx B Poccuiickyto  ®exepanuio B
TYPUCTHUUECKUX IEJsIX Ha TapoMax, HMEIOIINX
pa3pelieHus Ha MacCaXXUPCKUE MEPEBO3KU»

10. ®enepanbublii 3akoH 0T 25.06.1993 No 5242-1 «O
npaBe rpaxnaH Poccuiickoit @enepanuu Ha CBOOOIY
MEePEBIDKEHUS, BBIOOp MecTa  TpeObIBaHUS |
JKUTENIbCTBa B Tipedenax Poccuiickoit Denepanun»
(mocnenHss penakius)

11. KoAIl P® cr. 189 Hapymenue npasui
npeObiBanus B Poccuiickoii denepanuu MHOCTPAHHBIX
Tpa)<IaH U Jull 0e3 Tpa)kI1aHCTBa

12. KoAIl P® cr. 19.15.2 Hapymenue mnpaBui
peructpauuu rpaxaadnuHa Poccuiickoint denepanuu mo
MeCTY TIPeOBIBAHUS UJIH TI0 MECTY JKUTEIHCTBA B KUJIOM
nomemenun  Kogekca 00  aJMHUHUCTPATHUBHBIX
MPaBOHAPYIIECHUSX.

13. JlenoBoe oOmeHue: VYueOHOe mocoOme /
Hepessakund E.B., - 2-¢ u3x., crep. - M.:®nunta, U3n-
BO VYpan. yH-ta, 2017. - 48 c. Pexum pocrymna:
http://znanium.com/

14. JlenoBas nepemnucka : yued.-mpakt. nocodue / M.B.
Kupcanoa, H.H. Anoguna, FO.M. AxcenoB. — 3-¢
m3g. — M. . UHOPA-M, 2017. — 136 c.Pexum
noctyna: http://znanium.com/

15. Ilepcuxosa, T. H. MexkyabTypHass KOMMYHHUKAIHUS
U KOpHOpaTUBHAs KyJabTypa [DJEKTPOHHBIM pecypc] :
yue6. mocodbwue / T. H. Ilepcuxosa. — M.: Jloroc, 2011. —
224 ¢

Pesxum noctyna: http://znanium.com/

9 OCHOBHBIE
OTIEPAIMOHHBIC

CTaH/IapTHbBIE
IPOLEAYPBI

1. IIpocro xayckunuur: IIpaktnyeckoe nocodue / C.B.
lycenko, E.B. BaxenkoBa, 1.B. Kubupésa, I.H.

© PI'YTHUC



http://znanium.com/bookread2.php?book=468869
http://znanium.com/bookread2.php?book=468869
http://znanium.com/bookread2.php?book=468869

DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK PI'YyTUC
é’ _ YLIPE)KHEHVIE BBICILIETO OBPA30]§AHVIH
\ «POCCUUNUCKNN TOCYOAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3SMA 1 CEPBVCA» Aucm 26 uz 59
CITYKOBI roctuangaoro | Kubupés. - M.: Ampda-M, 2013. - 72 c. Pexum
xo3siicTBa (5/7) noctyna: http://znanium.com/

2. OpraHusanus aJAMUHUCTPATHBHO-XO0341HCTBEHHOM
CIyXObl TOCTHHHUIIBI: Y4eOHoe mocobue / T.JL
Tumoxuna. - M.: ]I ®DOPYM: UH®PA-M, 2012. - 256
¢ Pexxum pocryma: http://znanium.com/

10 | OcHoBHBbIC crangaptasie | 1. TOCT 30524-2013 «Ycayru  0OIIECTBEHHOTO
OIEPALMOHHBIC  MPOLEAYPHI | MUTaHUs. TpeOOBaHUs K IIEPCOHAITY»

ciyx0b1 mutanus (5/8) 2. TOCT 31985-2013 «Ycnyru OOIIECTBEHHOTO
nuTaHus. TepMUHBI U OTIPEICTICHHSI»

3. TOCT 32692-2014 «Ycayru OOIIECTBEHHOTO
nutanus. OOume TpeboBaHUA K MeToAaMm U (opmam
oO0CIyXMBaHUSI Ha MPEANPUATUAX OOIECTBEHHOTO
MTUTAHUSD)

4. TOCT 30389-2013 «Ychnyru OOIIECTBEHHOTO
nutanus.  [lpennpustust OOIIECTBEHHOTO IUTAHUS.
Knaccudukanus u oduiie TpedoBaHus»

5. CoBpemenHble  (GOpMBI  OOCIY)XHBaHHS B
pectopanHoM OusHece: YueOHoe mocobue/T.A.[xym,
I"'M.3aiiko - M.: Maructp, HUIl UTH®PA-M, 2015. -
528 c.Pexxum nocryma: http://znanium.com/

6. CoBpemeHHble  (GOpMbl  OOCIYy)KUBaHUS B
pectopanHOM OusHece: yue6. mocooue / T. A. Jlxym, T
M. 3aiiko. — M.: Maructp: UHOPA-M, 2015. — 528

C.

11 | OcHoBHbIE crangaptHbie | 1. Otenb. ['ocTb. mpakTHYecKHE PEKOMEHJIAIUH 10
OlepaloHHble  Mpoueaypsl | coaepxkanuto otens / bapeimea H., Tapapuna JI,
B3aUMOJCHCTBUSA Mmexny | M3narenscrBo: Apkaum 2015r; 176¢.
cirysx6amu (5/5)

12 | Yopasnenue KadecTBOM | 1. VYmpaBneHue KauecTBOM B TOCTHUHHUIE: YueOHOe
yenyr npennpustuii  cdepsl | mocooue / M.B. Ko6sik, C.C. CkoOkun. - M.: Maructp,
rOCTENPUUMCTBA u | 2008. - 511 ¢ Pesxxum gocryna: http://znanium.com/
0OIIIECTBEHHOTO [TATAHUS
(5/15)

7. @oHX OLEHOYHBIX CPEACTB UIA MNPOBEICHUH IMPOMEKYTOYHOH AaTTeCTalHUH
00y4aroIUXCcH M0 JUCUMUILIIMHE (MOTYJII0)

7.1. IlepeyeHb KOMIIETEHUHMH € YKa3aHMeM 3TanoB MX (OPMHPOBAHUS B MNpouecce
O0CBOCHHUs1 00pa30BaTEJIbHON MPOrPpaMMbl

Ne MNupexe Conepxanne Pa3znen B pesynbrare uzyueHus paszaena JUCLUUILUIMHEI,
1T KOMII€E- KOMIIETEHIAN JIACLIMIUIAHEL, obecreynBaoIEero GopMUpoBaHKE KOMIIETCHIINN (MK €€
TEHITUHA (wmu ee vacTH) o0ecIieunBaro- 4acTH) 00yYArOMIANACS TOJDKEH:
LU 3TaIlb 3HATh YMETh BIIAJICTh
(opmupoBanue
KOMIIETEHI[UU
(umu ee yacTH)

OIIK-3. Criocoben pazpabaTbIBaTh U BHEAPSATH CUCTEMBI YIIPABICHUS KAYECTBOM YCIIYT B IS TEIBHOCTh OpraHU3aLni
cepsl roCTEIIPUUMCTBA U 0OLIECTBEHHOTO MUTAHHS
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1 | OIIK -3.1. | PazpaGateiBaet | BBenenne B CUCTEMBI pa3pabartbIBaTh HaBBIKAMHU
CHUCTEMBI CTaHIAPTHI MEHE[KMEHTA CUCTEMBI pa3paboTku
MCHEIDKMEHTa | TOCTCIIPUUMCTB | KadecTBa B | MEHEIKMEHTA CHUCTEMBI
Ka4yecTBa B|a COOTBETCTBUH C | KauecTBa B | MEHEDKMEHTa
cooTBeTCcTBUHM ¢ | busHec- HAIIMOHAJIBHBIM | COOTBETCTBHM  C | KayecTBa B
HAIIMOHAJIFHBIM | TPOIIECCHI B u U | HAIMOHAIBHBIMU COOTBETCTBUH  C
u U | TOCTUHHIIC. MEKIYHAPOIHBI | H HAI[MOHATLHBIMU
MexayHapoaH | [IpuHIUOBL MH MEXKAYHAPOIHBIM | U
BIMU CTaH/apTU3alUM | CTaHAapTaMu W CTaHAApPTaMH | MEXKITYyHApPOIHBIM
CTaHapTaMu u Ou3Hec- KavecTBa B | KauecTBa B | M CTaHIapTamu
KavecTna B | MPOIECCOB OpraHM3alysx | OpraHu3alusix KavecTBa B
opraam3amsix | CtaHmapTsl cepst cepst OpTaHU3AIISIX
chepsl TOCTEIPUUMCTB | TOCTEIIPHUMCTB | TOCTENIPUUMCTBA U | chepsl
TOCTCIIPUHUMCTB au a u O6IlIeCTBeHHOFO TOCTCIIPUUMCTBA
a u | obecrieueHus OOIIECTBEHHOT'O | MHUTAHUS "
oOIiecTBeHHOr | 0€30MacHOCTH MUTAaHUSA 0OIIIECTBEHHOTO
O MUTaHUA TOCTUHHUYHOI'O IIUTaHUuA
NpEAIPUATUSL
Crangapruzanu
s OM3Hec-
MPOLIECCOB
TOCTHHHYHOTO
MPEANPUATHS
2 | OIK-3.2 Brenpsier CraHgapTsl CHUCTEMBI BHEIPATH HaBbIKaMU
CHUCTEMBI TrOCTCIIPUUMCTB MCHCI)KMCHTa CHCTEMBbI BHCAPCHUA
MECHCIPDKMECHTA au Ka4decCTBa B MCHCIPKMECHTA CHUCTEMBI
KavyecTBa B obecrieueHust JIeSITENIbHOCTh Ka4yecTBa B MEHE[KMEHTa
JIeATENILHOCTh Oe3omacHoCcTH opraHu3aui JIeSITENIbHOCTh Ka4yecTBa B
opraHu3amui TOCTHHHUYHOTO chepsl opraHu3arui JIeSITEIbHOCTh
chepsl MPEANPUATHS FOCTEIPHUUMCTB | cepbl opraHu3aui
rocrenpuuMcTB | CraHgapTuszany | au rOCTEIPUUMCTBA U | chepbl
au st OusHec- 0OIIIECTBEHHOTO | OOILIECTBEHHOTO rOCTEIPUUMCTBA
OOIIIECTBEHHOT | MPOIIECCOB MUTAHKS MUTAHKS u
0 MUTaHUS TOCTHHHUYHOTO 00IIIECTBEHHOTO
MpeaAnpuATUA IIUTAaHUA
3 | OIK-3.3 Kontponupyer | CranmapTsl COOTBETCTBYIO KOHTPOJIMPOBATH HaBbIKaMU
Ka4eCTBO TOCTCTIPUUMCTB | II[HE Ka4eCTBO KOHTPOJIS
OKa3aHus au HOPMaTHBHO- OKa3aHusl yCcIyr B | KauecTsa
ycayr B chepe | obecrnieyeHus MPaBOBBIE chepe OKa3aHMsl yCIyT
TOCTETIPUMMCTB | G€30MacHOCTH aKTBhl, rocTenpuuMcTBa U | B chepe
au TOCTUHHYHOTO npodecCHoHanb | OOIECTBEHHOTO TOCTCIIPHUMCTBA
OOIIIECTBEHHOT | MPEANPHUITUS HBIC MUTaHKS B "
0 MMUTAHUSA B CranmapTu3any | CTaHIAPTHI, a COOTBETCTBUH C 00111eCTBEHHOTO
COOTBETCTBHH C | 51 Ou3HEcC- TaKXKe MHCHHS | TpeOOBaHHUSIMU MUTAHKS B
TpeOOBaHUSIMH | ITPOIIECCOB noTpeOuTeNe | HOPMAaTHBHO- COOTBETCTBUH C
HOPMATHBHO- TOCTUHHYHOTO U IPYTHX MPAaBOBBIX aKTOB, | TPEOOBAHMSIMU
MIPaBOBBIX PSP USATHS 3aMHTEpecoBaH | MpodecCHOHANbH | HOPMATHBHO-
aKTOB, bI CTOPOH O bIX CTAaHAAPTOB, a IIPpaBOBBIX aKTOB,
npodeccronan Ka4ecTBe TaKKe ¢ y4eTOM npodeccroHabH
BbHBIX OKas3aHuA yCIyr MHCHUS BIX CTAaHIAPTOB, a
CTaH/IapTOB, a B chepe norpeduTeneit u TaKXe C YI4ETOM
TaKxKe ¢ TOCTEIPUUMCTB | JAPYTUX MHEHUSI
YYETOM au 3aWHTEPECOBAHHBI | TOTpeOHTENeH 1
MHCHHS OOIIIECTBEHHOTO | X CTOPOH JIPYTUX

© PI'YTHUC




GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIBHOE CMK PI'YyTUC
é’ _ YqPE)KHEHVIE BBICIIIETO OBPA30]§AHV[H
\ «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
) TYPV3MA VI CEPBVICA» Auem 28 us 59
notpeduTenen MUTaHWSA 3aMHTEPECOBaHH
U IpyTHX BIX CTOPOH
3aMHTEPECOBaH
HBIX CTOPOH.

7.2. Onucanue nokasareJieii 1 KpuTepueB OLIECHUBAHUSI KOMIIETEHIMI HA Pa3HbIX 3Tanax
UX (pOPMHUPOBaHUS, ONIMCAHUE IIKAJ OLlEHHBAHUS

7.2. Onucanue nmokaszareseid U KpUuTeprueB OLEHUBAHHMS KOMIIETEHUMH HA Pa3HbIX JTamnax
uX (popMUpoOBaHMS, ONIMCAHNE IKAJ OLIEHUBAHUS

Pe3yabTaT 00y4enus mo IToka3zareJb Kpurepuii JTan ocBOeHHs
JAUCIUILJINHE OLl¢cHUBAHUA OLIeHMBAaHUS KOMIIETEHIIMH
CryzaeHr
MPOAEMOHCTPUPOBAI
3HAHHUE CHUCTEMBI
MEHEDKMEHTa KayecTBa B
3HaTb CHUCTEMBl MEHEIKMEHTA COOTBETCTBUHU C
KayecTBa B COOTBETCTBUH C HaI[MOHAJIbHBIMU u
HaIMOHAJIbHBIMU " MEXAYHAPOIHBIMU
MEXIYHApPOIHBIMU CTaHAAPTaMU CTaHJAapTaMU KadecTBa B
Ka4yecTBa B OpraHU3aLUsIX cepbl OpraHusanusax chepsl
TOCTEIIPUUMCTBA 51 TOCTEIPUUMCTBA U | 3akpersieHue
001IIeCTBEHHOTO TINTAHUS. OOIIECTBEHHOTO TUTaHUS. | CIIOCOOHOCTU
VYMeTh pa3pabaThiBaTh CHCTEMEI CTyneHT IeMOHCTPUPYET | pa3pabOTKH CUCTEMBI
MCHCIKMCHTA Ka4decTBa B yMEHHE  pa3pabaThBaTh | MEHEKMEHTA
COOTBCTCTBHM C HAllMOHAJIbHBIMH CHCTEMBI ~ MCHCP)KMCHTA | KauyeCcTBa
u MeXIyHapoAHbEIMH | BEITIOTHEHNE KauyeCcTBa B COOTBCTCTBUHM | COOTBETCTBHUU c
CTaHlapTaMH1 Ka4decTBa B | HHAMBUYAJILHOI'O C  HAaMOHAJIBbHBIMH W | HAIMOHAIBHBIMU U
OpraHu3anusax chepst 3a71aHUS MEKTyHapOJHBIMU MEXIyHapOIHBIMU
TrOCTEIIPUMMCTBA U CTaHJapTaMU KadyecTBa B | CTaHJApTaMu
00ILECTBEHHOIO TUTaHUSL. OpraHu3anusax chepsl | KauecTBa B
Bramers HaBBIKaMu pa3paboTKH TOCTECIPUHUMCTBA W | opraHuzanusx cdepol
CHUCTEMbI MCHC/[P)KMCHTA Ka4CCTBa OOIIECTBEHHOTO MUTAHMS. | TOCTENPUUMCTBA U
B COOTBETCTBUU c CTyIeHT [eMOHCTPUpPYET | 0OILIeCTBEHHOTO
HallMOHAJIbHBIMH Hu BJIaJICHUE HaBbIKaMH | MMUATaHUSA
MCXKYHapOJAHbIMU CTaHAapTamMu pa3paboTku CUCTEMBI
KayecTBa B OpraHM3aIUsIX cheps MCHEKMEHTa KadecTBa B
TOCTENPUUMCTBA u COOTBETCTBUU ¢
0OIIECTBEHHOTO MMUTAHHUS. HaI[MOHAJILHBIMU 51
MEXAYHAPOIHBIMU
CTaHJapTaMHU KadecTBa B
OpTaHU3aIIIX cepbl
FOCTENPUUMCTBA 51
00IECTBEHHOTO MUTAHUS.
3HaTb CHCTEMBI MEHEMIKMEHTA CryaeHr
Ka4ecTBa B JIEATENIBHOCTD NIPOJEMOHCTPUPOBAIT
opraHuzauui cepsr 3}Il)am/1e P pOCHOBHHX 3axperenne
TOCTENPUUMCTBA 51 METOZI0B 51 CHUCTEM criocobHocTH
0OIIECTBEHHOrO MTUTAHUS. BeimosnHenne MEHEKMEHTA KayecTBa B BHCAPCHIA ~ CHCTEMBI
Ymers BHEJPSThH cucteMbl | HHIUBUYaJbHOT'O JIEATEIIBHOCTH MEHeIDKMETa
MEHEDKMEHTa KayecTBa B | 3aganua. PaboTta B | oprammsanuit cepsl rafectsa i
JEeATEIbHOCTD OpraHu3aluii | MallbIX TPYIIax TOCTENPUUMCTBA y | SATCIBROCTE

ctepst TOCTETIPHUUMCTBA u
00IIECTBEHHOTO ITUTAHUS.

BJ'Ia)IeTI) HaBbBIKAMHA BHe}IpeHI/IH
CHUCTEMbI MCHCIDKMCHTA Ka4ueCTBA
B JCATCIBbHOCTH OpFaHI/IBaHI/Iﬁ

00IIIECTBEHHOTO ITUTAHUS.
JemoHcTpupyeT yMmeHue

BHCAPATH CHCTCMBI
MCHCI)KMCHTA Kadye€CTBa B
JACATCIBHOCTDH

OpraHu3aIuii  chepsl
TOCTCIPUMMCTBA |
00IIECTBEHHOTO
IINTaHUA
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ctepst TOCTETIPHUMCTBA u OpTaHU3aIHA coepsr
00IIECTBEHHOTO TUTaHUS. TOCTEIIPUIMCTBA "

00IIECTBEHHOTO MTUTAHUS.
CTylneHT JIeMOHCTPUPYET

3HaTh COOTBETCTBYIOLINE
HOPMATUBHO-IIPABOBLIC aKThlI,
podeCCHOHANBHBIE CTAHIAPTHI,
a TaK)Ke MHEHHUS NOTpeOuTenel u
JIpYTuX 3aWHTEPECOBAHBI CTOPOH
0 KayecTBe OKa3aHMS YCIyr B

chepe TOCTETIPUUMCTBA u
0OIIECTBEHHOTO MMUTAHHUS.

YmMmerb KOHTPOJINPOBATH
KayeCTBO OKa3aHus yYCIyr B
chepe TOCTEITPUUMCTBA u
OOIIIECTBEHHOTO  MIHUTAaHUS B

COOTBETCTBUH C TpPeOOBaHUSIMU
HOPMAaTHBHO-TIPAaBOBBIX  aKTOB,
IpoeCCHOHAIBHBIX CTaHAAPTOB,
a TaKkKe C YYeTOM MHEHHUS
norpeduTenen u JIpYyTHX
3aNHTEPECOBAHHBIX CTOPOH.

Bnaners HaBBIKAMH ~ KOHTPOJIS
KadyecTBa OKa3aHWs YCIyr B
chepe TOCTEITPUUMCTBA u
OOIIIECTBEHHOTO  ITMTAaHHS B

COOTBETCTBUH C TpeOOBaHUSIMU
HOPMAaTUBHO-TIPABOBBIX aKTOB,
poheCCHOHATBHBIX CTaHIAPTOB,
a TakKe C Y4YeTOM MHCHHUS
norpeduTenen u JIpYyTHX
3aHHTEPECOBAHHBIX CTOPOH.

PazpaboTka npoekra

BIIaJICHHE HaBBIKAMHU
BHE/IPCHHUS CHUCTEMBI
MEHEPKMEHTa KayecTBa B
JIEATEIBHOCTh
OpraHu3aIui cepbl
TOCTEIPUUMCTBA u
00IIECTBEHHOTO MUTAHUS.
CryneHt
MPOIEMOHCTPUPOBAI

3HaHHE COOTBETCTBYIOIINX
HOPMAaTHBHO-TIPaBOBBIE
aKTOB,
npo¢heCCHOHATBHBIX
CTaHAapTOB, a  TaKXke
MHEHHS MOTpedurenel u
JPYTUX  3aHMHTEPECOBAHBI
CTOPOH 0 KauecTBe
OKa3aHUs ycuyr B cdepe

TOCTEIPHUIMCTBA "
00IIECTBEHHOTO TTUTAHUS.
JleMOHCTpHpYET yMEHHe

KOHTPOJIMPOBATH Ka4eCTBO
OKa3aHus ycioyr B cdepe

FOCTerHI/IMCTBa nu
OOIIIECTBEHHOTO THUTAHUS
B COOTBETCTBUHN C
TpebOBaHUIMU

HOPMaTHBHO-TIPAaBOBBIX
AKTOB,
npodeccroHaIBHBIX
CTaH/IAPTOB, a TaKXKe C
y4eTOM MHEHUS
notpeduTened M Ipyrux
3aMHTEPECOBaHHBIX
CTOPOH.

CTyneHT IeMOHCTPUPYET
BJIaJICHHE HaBbIKAMU
OCYILECTBIICHHUSI KOHTPOJIS
KayecTBa OKa3aHWs YCIyT
B chepe rocTenpuuMcTBa

u 00IIECTBEHHOTO
MUTAHUS B COOTBETCTBHHU
c TpeOOBaHUSIMH

HOPMAaTHBHO-TIPABOBBIX
aKTOB,
po¢eCCHOHATBHBIX
CTaHIapTOB, & TaKKe C
Y4ueTOM MHECHU
noTpeduTenei W Apyrux
3aHHTEPECOBAHHBIX
CTOPOH.

3aKkperneHue
CIOCOOHOCTH
KOHTPOJISI ~ KauecTBa
OKa3aHWs yCIyr B
chepe
TFOCTEPUMMCTBA |
0O0IIIeCTBEHHOTO
NUTaHMS B
COOTBETCTBHHU c
TpeOOBaHUSAMH
HOpPMaTHBHO-
TIPaBOBBIX aKTOB,
po¢heCCHOHATBHBIX

CTaH/IAPTOB, a TaKXKe
C YYeTOM MHEHHs
norpedurenei u
IPYTHUX
3aMHTEPECOBAHHBIX
CTOpPOH
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Kpurtepun u mkaja onieHHBaAHUS 0CBOEHUS 3TANOB KOMIETEHINA HA TPOMEKYTOYHOM
aTrecTanuu

[lopsimok, kpuTepuum U IIKajda OICHUBAHMUS OCBOCHHMS JTallOB KOMIIETEHUUHA Ha
MIPOMEKYTOUHOM aTTecTalluy ompezensercs B cooTBeTcTBUM ¢ [lonoxkeHueMm O NpoBeAEHUU
TEKYIIET0 KOHTPOJS YyCIIEBAEMOCTH M TMPOMEKYTOYHOW aTTECTAllMM OOYYArOIIUXCS TIO0
o0Opa3oBaTelbHbIM MpOrpaMMaM BbICHIEr0 00pa3oBaHUsA — @porpamMmam OakajaBpHara,
mporpaMMaM — MarucTparypbl, pealm3dyeMbiM 10  (QeAepalbHBIM  TOCYJAPCTBEHHBIM
obpazoarenbHbIM cTangapTam B ®I'BOY BO «PT'YTUCH.

Buabl cpeacTB oneHMBaHMs, PUMEHsIEMbIX NPH NMPOBEJICHUN TEKYLIEero KOHTPOJIS
H IIKAJbl OUEHKH YPOBHSI 3HAHWM, YMEHUIl W HABBIKOB IPH BBINOJHEHUH OTAEJIbHBIX
(popM TEeKyIEr0 KOHTPOJIS

Cpeocmeo oyenusanusi — MO320801U WMYPM 8 MATLIX 2PYNNAX
Ikana oueHKH ypPOBHSI 3HAHHMH, YMEHHIl M HABBIKOB IPH MO3r0OBOM WITYypMe B
MaJbIX Fpynnax

IIpenen AAUTEIHHOCTH KOHTPOJISI 30 muH.

Kpurtepun ouenku — OBLIIO chopmMyIUpoBaHO "
MPOAHAIU3UPOBAHO OOJBIIMHCTBO MpobieMm,
3aJI0’KEHHBIX B MO3TOBOTO IITYypMa;

— ObLTH MPOJIEMOHCTPUPOBAHBI
QJICKBAaTHBIC AHAUTUYCCKHEC METOJBI IIPH
pabore ¢ uHdopmaue;

- OBLITH HCTIOJIb30BaHbI
JIOTIOTHUTEJIbHBIE UCTOYHUKU MH(POPMAITUH;

— TOATOTOBJICHHBIE B XO0JI€ MO3TOBOTO

mITypMa JIOKYMEHTBI COOTBETCTBYIOT
TpeOOBaHUSIM K HHUM TI0 CMBICIY H
COJIEpKAHUIO;

— BBIBOJBl OOOCHOBaHbBI, APIYMEHTHI
BECOMBI,;

— cllelaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpbIE  OTJIMYAIOT  JaHHOE  PEIICHHUE
MO3rOBOTO HITYpMa OT JIPYIUX pelIeHUN

IMoka3areu OLEHKH Mmax 10 Gannos

«5», eciu (9 — 10) 6a10B MOJIHBIM, OOOCHOBAaHHBIM OTBET C
MIPUMEHEHUEM HEOOXOIUMBIX HCTOYHHKOB

«4», eciu (7 — 8) 0a10B HEIOJIHBIA OTBET B 3aBUCHUMOCTH OT

MIPABUILHOCTH W TIOJTHOTHI OTBETA:
- He ObulM  BBINOJHEHBI  BCE
HE0OXO0IMMBIE PACUETHI;
- He Obul0O CPOPMYIUPOBAHO H
MIPOAaHAIM3UPOBAHO OOJBIIMHCTBO MPOOIIEM,
3aJI0’)KEHHBIX B MO3TOBOM IITYpMeE

«3», ecaiu (5 — 6) 6a710B HETIOJIHBIA OTBET B 3aBHUCHMOCTH OT
MPABUIILHOCTHU U MOJHOTHI OTBETA!
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- He ObUIM MPOJAEMOHCTPUPOBAHBI
aZICKBATHBIC AHAJIUTUYECKUE METOABl IIPH

pabote ¢ nnopmanuei;
peuieHuss  Keica

CMBICITY M COJICPIKaHHIO;

- He ObBUIM CcleaHbl
BBIBOJIBI, KOTOPBIC OTJIMYAIOT JTAHHOE PEIIeHUE
MO3TOBOT'O IITypMa OT APYTHUX PEIICHHIA

- He OBUIM IIOATOTOBJIEHHBIE B XOJ€E
JIOKYMEHTBI,
COOTBETCTBYIOT TpEOOBaHUSAM K HHUM IIO

KOTOpbIE

CcOOCTBEHHEIE

Cpeocmeo oyenusanus — npezenmayusi UHOUBUOYANbHO20 3A0AHUS

IIkaJja oleHKH YPOBHSI 3HAHUI, yMEHH i U HABLIKOB NPH Mpe3eHTAIUN HHAUBHIYATbHOI0

3aJJaHusA

Kpurtepuu oneHnBanus

0aJ1JIBI

Tema MHAMBUAYAJIBHOTO 33[JaHUS PACKPHITA, CeaHbl HY)KHbIE aKLEHTHI, TOUHO MCIOJIb30BaH
NOHATUHHBIA anmapar, KOPPEKTHO CQOpMYJIMpOBaHa Lelb M 3aJadyd HMHAWBUAYaJbHOTO
3aJaHKs, OCBElLIeHa METOAOJOrua cOopa, aHauu3a M OLEHKH HHGOpMaluM, MPUBEICHO HE
MeHee 4 aHaJIOTOBBIX KeHC-TIPakTHK, 000CHOBAH BBIBOA. VICIIOIb30BaHBI COBPEMEHHBIE METO B
00paboTKM W TpeACTaBICHHWS JaHHBIX. MIuToCTpaTHBHBIA (Ipe3eHTanus) MaTepHal
pacKkpbelBaeT BCe KIIOYEBBIE TMO3MIUHM HHIUBUAyanbHOro 3agaHusa. CTymeHT cMor
apryMeHTHPOBAaHO OTBETUTH HA BOIPOCHI MPENOAABATENS U APYTHX YYAIIUXCS.

«5», ecam 4-5
0aJ10B

Tema MHIVBHIYaJBHOTO 33/aHHS PACKPBITA YaCTUYHO, MPUBEICHO HE MEHEEe 3aHaJIOTOBBIX
KeHC-TIpaKTHK, B COJCP)KAaHWM HE BBIICICHBI OCHOBHBIE CMBICIOBBIE TOYKH, HE
chopMyaMpoBaHa aBTOpCKAas TO3WNOMS 10 TEeME HWHIMBHUIAYaJbHOTO 3aJaHus, He
chopMynIMpoBaHa Lelb M 3aJaddl HWHAWBUAYaJIbHOTO 33JaHUs, HE IIOJHOCTHIO OCBEICHA
MeTozonorus cbopa, aHanM3a M OLEHKHM HHPopManuu. WIITIOCTpaTHBHBIN (IIpe3eHTaIus)
MaTt€pual HE NOJHOCTBIO PACKPBIBACT BCC KIIHOYEBBLIC IMO3UIMU HUHAUBUAYAJIBHOI'O 3aJaHUs.
CTy}]eHT CMOT' apryMEHTUPOBAHO OTBETUTHL Ha 4YaCTb BOIIPOCOB IpE€mogaBaTe/id U APYyrux
y4aluxcs.

«4», ecam 3

oaJ1a

Tema MHIUBUIYaTbHOTO 3aJaHHS PACKPBITA YACTHYHO, NMPHUBEIEHO HE MEHee 2aHaJOrOBBIX
KeHC-TIpaKTHK, B COJEPXKaHMM HE BBIJCICHBI OCHOBHBIE CMBICIOBBIE TOYKH, HE
chopMyIMpoBaHa aBTOPCKash TO3WIMSA MO TeMe HWHIUBHAYAJBHOTO  3aJaHus, He
chopMynIMpoBaHa IeNb M 3aJaddl WHAWBUIYaJIbHOTO 33/1aHMs, HE OCBEIIEHA METOOJIOTHS
cbopa, aHanmm3a W OLEHKHM HHOpopMaruu. VmmocTpaTHBHBINA (Ipe3eHTalysl) MaTepuayl He
TIOJTHOCTBIO PacKpBIBAET BCE KIIOUEBHIE NMO3MIMHM MHIAMBHAYaJIbHOTO 3amanus. Mcrmonp3oBana
He akTyanbHas uHpopmMarms. CTyAeHT cMOT' apryMEHTHPOBAHO OTBETHTh HAa YacTh BOIPOCOB
TpernoaBarTeNs U APYTUX yJanuxcs.

«3», ecam 2

0aj1a

TemMa WHIMBHIYJIBHOTO 3aJaHUsl HE pacKpbiTa, HE NPHUBEJICHBI KEHCHI-IPAKTHKH, B
COJICP’)KaHWU HE BBIJEJICHBI OCHOBHBIE CMBICJIOBBIE TOYKH, HE CPOPMYJIMpPOBaHa aBTOPCKas
MO3WIKSA MO TeMe WHIMBUAYaIbHOTO 3alaHus, HEe chopMynupoBaHa IMedb W 3agadd
WHIUBHUIYallbHOTO 3aJaHus, HE OCBELICHAa METOAOJIOTHS cOopa, aHalh3a U OLCHKU
nHpopManmu. MmmocTpaTUBHBIN (TIpe3eHTalus) MaTepuan OTCYTCTBYeT. lcroip3oBaHa
ycrapeBmas uHpopMmarms. CTyIeHT HE CMOT apryMEHTHPOBAHO OTBETHTh Ha BOIPOCHI
IpenoaaBaTess U APYTHX yIaITHXCs.

«2», eciM MeHee
2 6aJu10B

BI/IIILI CpeaACTB OUCHUBAHUA, NMPUMCHSCMBIX IPHU IPOBCIACHUMU HpOMe)KyTO‘lHOﬁ
aTTeCTAalui U IIKAJbI OLICHKHU YPOBHSH 3H8Hl/lﬁ, yMeHI/lﬁ 1N HABBIKOB IIPHA X BbINNOJHCHUHA

YcTHBI onpoc

IIIkana oueHKN YPOBHS 3HAHMH, YMEHUIl U HABBIKOB IIPH YCTHOM OTBeETe
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PryTvC

TYPU3MA 1 CEPBVICA»

PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

\ «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

Aucm 32 uz 59

one
HKA

Kpurepun oueHuBanus

IToxa3zaTenn oneHNBaHUSA

«S5»

MOJIHO  PACKPBITO  COJAEpKAHHE
MaTepuana,

Marepuanl U3JI0KEH TIPaMOTHO, B
ONPENCIICHHOMN JIOTUYECKOHN
MOCIIEI0BATEIBHOCTH;
IIPOJIEMOHCTPUPOBAHO CUCTEMHOE U
riy0OKoe 3HAaHHE MPOTrPaAaMMHOIO
MaTepuaia,

TOYHO HCIIOJIB3YCTCA
TCPMUHOJIOTUA;

IIOKa3aHO YMCHHUC HIINIIOCTPHUPOBATH
TCOPCTUUCCKUC ITOJIOKCHHUA
KOHKPCTHBIMU IIpuMeEpamMu,

MIPUMEHSTh UX B HOBOM CUTYyallUH;
IIPOJEMOHCTPUPOBAHO  YCBOCHHE
paHee M3YyYEHHBIX COIYTCTBYIOIIUX
BOIIPOCOB, C(OPMUPOBAHHOCTh H
YCTONYHUBOCTh KOMIIETCHIIHH,
YMEHUH U HAaBBIKOB;

OTBET IPO3BYYal CAMOCTOSITEIBHO,
0€e3 HaBOJAIIMX BOIIPOCOB;
IIPOAEMOHCTPUPOBAHA CIIOCOOHOCTH
TBOPYECKM  TMPUMEHATh  3HAHHE

TEOpUHU K pEIICHHUIO
npo¢eCCHOHANIBHBIX 3a]1aY;
MIPOJIEMOHCTPUPOBAHO 3HaHHE

COBPEMEHHOM yueOHOM M HaydyHOU
JTUTEPaTypHI,

JIOMYLIEHbI OJ]HA — JIB€ HETOYHOCTH
IIpru OCBCHICHUU BTOPOCTCIICHHBIX
BOIPOCOB, KOTOPBIE HCHPABISIOTCS
10 3aMEYaHUI0

OOyuaromuiicss MOKa3bIBaCT
BCECTOPOHHHUE U TIIYyOOKHE

3HAHUS MIPOrPAMMHOI0
Marepuaia,

3HAHUE OCHOBHOM u
JIOTIOJITHUTEIILHOM
JIUTEPaTyphl;

HOCJIEA0BATENbHO M UYETKO
OTBEYaeT  Ha  BOIPOCHI
Ouiera ¥ JIOTOJHHUTEIbHBIC
BOIIPOCHI;

YBEPEHHO OpPUCHTUPYETCS B
IpOOJIEMHBIX CUTYalUsX;

JEMOHCTPUPYET
CIIOCOOHOCTH MIPUMEHSITh
TEOPETUUECKUE 3HAHUS JIs
aHanmsa MPAKTUYECKUX
CUTYalH, JIeaTh
MpaBUIbHBIE BBIBOJIbI,
MPOSIBIISIET TBOPYECKHUE
CIIOCOOHOCTH B TOHHUMAaHHH,
H3J10)KCHUH u
HCIIOJIb30BAaHUH
MPOTPaMMHOTO MaTepHaia;
MOATBEPKIAET MOJTHOE
OCBOCHHE KOMIIETEHITHM,
MPEeayCMOTPEHHBIX
IIPOrpamMMoi

«»

BOIPOCHI U3JIararoTcs
CHCTEMaTU3HPOBAHO U
MIOCJIEZI0BATEILHO;

IPOAEMOHCTPUPOBAHO yMeHue
aHaJM3UpPOBaTh MaTepHaj, OJHAKO
HE BCE BBIBOJIBI HOCSIT
apryMeHTHPOBaHHBIN U

JTOKa3aTeNIbHbIN XapaKkTep;
MPOJIEMOHCTPUPOBAHO YCBOCHHE
OCHOBHOM JTUTEPATYPHI.

OTBET Y/OBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSIM Ha OIEHKY «5», HO
pu HTOM HMMEET OJUH U3

oOyJaromuiicss TOKa3bIBaeT
MOJHOE 3HAaHUE
MPOrpaMMHOI0  MaTepuaia,
OCHOBHOH U
JIOTIOJIHUTEIIHLHOM
JIUTEPATYPBHI;

oacT TIIOJIHBIE OTBETBI Ha
TEOPETUYECKUE BOIIPOCHI
ouiera W JONMOIHUTENILHEIE
BOHpOCI)I, nonycxaﬂ
HEKOTOPbIE HETOYHOCTH;
HpaBI/IJ'II)HO HpI/IMeHﬂeT
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PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

\ «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

oy TYPU3MA V1 CEPBUCA» Aucm 33 us 59
HEJI0CTaTKOB: TEOPETUIECKHE MOJIOKCHUS K
a) B  M3JOXKEHUH  JIOMYIICHBI OLICHKC MPAKTHICCKUX
HeOOoIbIINe poOerIbl, HE CUTYaIIUii;

WCKa3UBIIHE COJICPKAHNUE OTBETA; JEMOHCTPUPYET  XOPOIIUH
0) JOoMmyIIeHbI OJMH — JIBa HEJI04YeTa YPOBEHb OCBOCHUS
npu OCBEIIICHUH OCHOBHOTO Marepuaia W B IEJIOM
COJIep>KaHUsl OTBETA, UCTIPABIICHHBIC HNOATBEPKIAET OCBOCHHE
10 3aMEUaHUIO MPEToaBaTENs; KOMITCTSHITHH,

B) JOMYIICHHI OIMIMOKa WM Oonee PeayCMOTPEHHBIX

JBYX HEIOYETOB IIPH OCBEIICHUU IIPOrpaMMON

BTOPOCTCIICHHBIX BOIIPOCOB,
KOTOPLIC JICTKO HCIHPABJIAIOTCA I10
3aMCUYAHUIO IIPCIIOAaBaATCIIA

«3»

HEMOJIHO WJIM HEIMOCJIEI0BATEIHHO
PacKpBITO COJAEpPIKaHHE MaTepHala,
HO TII0Ka3aHo o0Iee MNOHUMaHUE
BOIIPOCAa M IPOJIEMOHCTPUPOBAHBI
YMGHI/ISI, JOCTATOYHBIC JUUIA
JALHEHIIEr0 YCBOCHUSI MaTEpUaa;
YCBOCHBI OCHOBHBIC KaTeFOPI/II/I 110
paccMaTrpuBaeMomMy u
JIOTIOJTHATEIBLHBIM BOIIPOCAM;
NMCIINCH 3aTPYﬂH€HHﬂ NN
)IOHYHIGHI)I OIHI/I6KI/I B OHpeHCHCHI/II/I
MMOHSTHH, HCIIOJIb30BaHUU
TepMI/IHOJ'IOFI/II/I, I/ICHpaBJ'IeHHI)IG
IOCJIE  HECKOJBKHX  HaBOMIAIINX
BOITIPOCOB;

npu HETIOIHOM 3HAHUU
TEOPETUIECKOTO MaTtepuana
BBLISIBIIEHA HEIOCTATOYHAS
c(hOpPMHUPOBAHHOCTh KOMIIETEHIIHH,
YMCHI/II\/JI 1 HAaBBIKOB, CTYI[CHT HC
MOJKET MMPUMEHUTH TEOPUIO B HOBOM
CHUTYAaIlWH;

MIPOJIEMOHCTPUPOBAHO YCBOGHHUE
OCHOBHOM TUTEPATYPHI

oOydJarouuics IMoKa3bIBaeT
3HAaHUE OCHOBHOI'O
MaTepuana B o0Beme,
HEOOX0IUMOM JUISE
MpeICTOSIIEH
pohecCUOHATLHOM
JIEATENHHOCTH;

IpH OTBETE HA BOIPOCHI
ouiera M JONOJHUTEIIHHEIC
BONPOCHI ~ HE  JIOIyCKaeT

rpyObIX OIINOOK, HO
UCIBITBIBACT 3aTPYIJHEHMS B
IIOCJIEI0BATEIILHOCTH ux
U3JI0KEHUS;

HE B MTOJTHOM Mepe
JIEMOHCTPUPYET
CIOCOOHOCTh OPUMEHSTh
TEOPETUYECKHE 3HAaHUA IS
aHaJIn3a MIPaKTUYECKUX
CUTYaLNil;

HOJITBEPIKIAET OCBOCHHE
KOMIIETCHITUH,
MIPETYCMOTPEHHBIX
IIpOrpaMMon Ha

MUHUMAJIbHO  JOIMYCTUMOM
YpOBHE

«2»

HE PaCKPHITO OCHOBHOE COJICpKaHHE
y4eOHOro MaTepuana;

Oo0HapyXeHO HE3HaHUe WIH
HETIOHUMAaHHe OopIIei WA
HauOoJee BaXKHOM YacTH y4eOHOro
MaTepHana,

JIOMYILIEHBI OIIMOKHU B ONpPEeNeHUH
MOHATHA, TPU  HCIOJH30BAHUU
TEPMUHOJIOTHH, KOTOpbIE HE

oOyyJaroruiics uMeeT
CYIIECTBEHHBIC TMPOOETHl B
3HAHUAX OCHOBHOTI'O

yuyeOHOro Marepuaga 1o
JMCLUTUIMHE;

HE CcrIoco0eH
apryMEeHTHPOBAHO u
IOCJIEI0BATEIBHO ero

nu3jiaratb, JOIYCKACT FPY6BIC
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OENEPAJIBHOE TOCYIAPCTBEHHOE BXOJIKETHOE OBPA30BATE/IbHOE CMK PI'YyTUC
é’ _ YYPEXIEHVIE BBICIIETO OBPA3OBAHVIA
\f/| «POCCUVICKIVI TOCYJAPCTBEHHBIVI YHUBEPCUTET
) TYPU3MA VI CEPBVICA> Aucm 34 us 59
HCIIPABJICHBI  IIOCJIC  HCCKOJIbKHUX OIIHOKHU B OTBCTax,

HaBOIAIOINX BOIIPOCOB.

YMCHH U HAaBBIKH.

HCIIPAaBUJIBHO OTBEYACT HaA

— He chOPMUPOBAHBI KOMIICTCHIIHUU, 3a/laBaéMble BOIIPOCHl WJIU

3aTPYIHSIETCS C OTBETOM;

— HE IOATBEPKIAECT OCBOCHUE
KOMIICTCHITH,
MPEYCMOTPEHHBIX
IIPOrpaMMOn

Pemenue 3agau

IIIkana oumeHKH YpPOBHS 3HAHWUH, YMEHMH M HABBIKOB IIPM PpeLICHHUHM KeHCOoB

(cuTyanMmoOHHBIX 3a124)

IIpenes AAUTETLHOCTH KOHTPOJISI

30 MuH.

Kpurepun oueHkn

— OBLIO chopMyIHpOBaHO u
IPOAHAIU3UPOBAHO OOJIBIIMHCTBO MPOOIIeEM,
3aJI0KEHHBIX B Keiice (3am1aue);

- ObLTH MIPOJICMOHCTPHUPOBAHBI
aJIcKBaTHbIE AHAUTHYECKHE METOJbl IMpH
pabote ¢ nundopmanuei;

— ObLTH HCIOJIb30BaHBI
JOTIOJTHATEIPHBIE HMCTOYHUKH WH(POpPMAIUU
JUIS pellieHus Kerica(3agaun);

— OBUIM BBITIOJTHEHBI BCE HEOOXOIUMBIE
pacueTsl;

— TIOJTOTOBJICHHBIE B XOJC PEIICHUS

Keiica JIOKYMEHTBI COOTBETCTBYIOT
TpeOOBaHUSIM K HHUM TI0 CMBICIYy |
COJIEpKAHUIO;

— BBIBOJBl OOOCHOBaHbBI, APTYMEHTHI
BECOMBI,;

— cllelaHbl COOCTBEHHBIE BBIBOJIBI,
KOTOpBIE OTIIMYAIOT JaHHOE PEILIECHUE Kelica OT
JPYIUX pemeHui

IToka3aTenu oeHKH

max 10 0aiuioB

«5», ecaim (9 — 10) 6ansi0B

MMOJHBIA, OOOCHOBAaHHBIH OTBET C
MIPUMEHEHHEM He0OXOTMMBIX UCTOYHHKOB

«4», ecaiu (7 — 8) 6as710B

HENOJIHBIA OTBET B 3aBUCUMOCTH OT
MPaBUJIBHOCTH U TTOJIHOTHI OTBETA!

- HEC ObLIH BBITIOJTHCHBI BCC
HE0OXOIMMBIE PACUETHI;

- He Obulo CchOpPMYITHPOBAHO U
MPOaHATN3UPOBAHO OOJBIIMHCTBO MPOOIIEM,
3aJI0JKCHHBIX B Keiice;
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PryTvC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIIETO OBPA3OBAHMS

\ «POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK PI'YTHUC

Aucm 35 uz 59

«3», ecaiu (5 — 6) 6a/s10B

HEMOJIHBI OTBET B 3aBUCHMOCTH OT
IPAaBUJIBHOCTH U TIOJTHOTHI OTBETA:

- He OBUIM TPOJAEMOHCTPUPOBAHBI
aJIcKBaTHbIE AaHAUTUYECKHE METOJbl IMpH
pabote ¢ naopmanuei;

- He OBbUIM MOJTOTOBJIICHHBIE B XOJE
pelmieHus  Keiica  JOKYMEHTBI,  KOTOpBIE
COOTBETCTBYIOT TpeOOBaHHSIM K HHUM IIO
CMBICITY U COJIEPKaHUIO;

- He ObUIM cIelaaHbl COOCTBEHHBIC
BBIBOJIBI, KOTOPBIC OTJIMYAIOT JIAHHOE PEIICHUE
KeMca OT IPYruX pelIeHUu

7.3. TunoBbie KOHTPOJIbHbIE 32aHUSI UJIH HWHbIe MaTepUajbl, He0O0X0AUMbIE /IJIsl OLlEHKH
3HAHWH, YMEHUIl, HABBIKOB M (MJIM) ONbBITA AeATEJbHOCTH, XapaKTEePHU3YIIIUX 3TANbI
(GopMupoBanus KoMneTeHIM B polecce 0CBOCHUs 00pa30BaTeIbLHOI MPOrPaAMMBI.

TOCTCTIPUMMCTBA WJIN

% o Paznen nucumIuinHLI,
T e obecrieynBarOmInit B Tpe6
Z o U7 ¥ CoAepKaHne peOOBaHMS K BHIITOJHEHUIO KOHTPOJILHOTO 3aaHusl U
< (opumposare KOHTPOJILHOTO 33aHUs CpOKaM cIauu
S 3| xowmmereHuuu (wiu ee
= qacTn)
WunuBuayanbHOE
3aJjaHue
CocraBuTh peecTp 1
MIPEACTaBUTh KPAaTKYIO
AQHHOTAIINIO [IpoBecTn aHanM3 HOPMATHBHO-NPABOBOW 0a3bl CHCTEMBI
HalMOHAJIBHBIX YIpaBIEHUsT KadyecTBOM YCIYT TPEANpHATHH chepsl
CTaH/IapTOB TOCTENPUMMCTBA U OOIIECTBEHHOTO ITUTAHUS
TOCTETIPUIMCTBA. OdopMuth pe3ynbTaThl aHaiuM3a B TaOIUUHON Qopme.
Paznen 1 YkazaTe HOpMaTHBHO- | CuCTeMaTH3UpPOBATh MOJIYYCHHBIE PE3yIbTaThl aHAJIH3a: B
HpaBoOBYIO 0azy Juist nepBoM  cTojI0Ole  yKazaThb  CIyKOy TOCTHHHUYHOTO
pa3paboTku OpEeANpUsITHs; BO BTOPOM — IIEPEYCHb HOPMaTHBHO-
CTaH/IapTOB IO 3aKOHOJIATEJIbHBIX aKTOB, PETYJIUPYIOIIUX KaYyeCTBO YCIyr
CITy>)kKOaMHU yTIpaBIeHHUS | CITy»KOBI.
Ka4eCTBOM YCIIyT [IpencraBuTh MpenoaaBaTeNo 0 OKOHYAHHS CEMECTPa
TIpeANpUsATHH chephl
TOCTEPHUHMCTBA U
00IIECTBEHHOTO
MU TaHHS
Paznen 2 Pabota B Masbix Ha ocHoBanmm mnukiaa oOCITyKHBaHUS TOCTS OIHMCAThH
rpymnmnax OCHOBHbIE OM3HEC-TIPOLIECCHI JUISt KOHKPETHOMH
OmnwucaTh OCHOBHBIE TOCTHHHUIIBY/ TIPEIIPUATHS 0O0IIIeCTBEHHOTO NIUTaHUsA
OW3HEC-TIPOLIECCHI ToctuHn4HOE npeanpusitue/ HpeanpusITHe
(BBIE3HOE 3aHATHE UL | OOIIECTBEHHOTO NHTAHUS BBHIOMPAETCS CaMOCTOSTENBHO.
O0YHOH (OPMBI OdopMuTh pe3yIbTaThl aHAIM3a B TAOIHIHOHN popme.
o0y4eHHS)
Paznen 3 WnnuBuayansHoe BoisiBUTH  akTyanpHylo — mpoOiieMy,  CBSA3aHHYIO  C
3aJjaHue WCIIOJTHEHUEM CTaHJIapTOB T'OCTENPUUMCTBA/ CTaHAAPTOB
[TpoGnembr OezomacHoctu. Pabory odopmuts B Buae Kelica u
UCTIOJTHEHUS BapUaHTOB €ro 3PPEKTUBHOTO PEIICHHSI.
CTaH/IapTOB

© PI'YTHUC




DEOEPAJIBHOE TOCYOAPCTBEHHOE BIOI’)KETHOE OBPA30OBATEJIbHOE CMK PI'YyTUC
é’ _ YEIPE)KHEHV[E BBICILIETO OBPA30]§AHV[H
\ «POCCNNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
)/ TYPU3MA VI CEPBVICA> Asscm 36 us 59
6e3omacHOCTH
(BBIC3THOC 3aHATHE)
Pazgen 4 Pabora B manbIx Coneprxanne WTOTOBOT'O TIPOEKTa BKJIFOYAET
rpymmax XapaKTepUCTHKY BBIOpaHHON CIIy)XOBI; OINHUCAaHHE ee
Hrorosslii MpoexkT (GyHKIMHA; onucaHue WHPOPMAIIMOHHOW M METOJIMYECKOM
«PazpaboTka 0a3bl; METOAOB, NPUMCHIEMBIX I  pPa3pabOTKU
crargapToB (COII) anst | craHmapToB; cTaHIApT PaOOTHI CIYXKOBI C BBIICICHUEM
KOHKPETHOU CITy>KOBI CTaHJApPTHBIX OMEPAIMOHHBIX TMPOLEAYp M CTaHIAPT
TOCTHHUIIBI WIIK MHOTO | KOHTpoJis KadectBa yciyr. OQOpMHUTE  pe3ysbTaThl
CpeICcTBa pa3MEIICHUS. | aHaIM3a B BUAE pedepara U Mpe3eHTaIHH.
[IpencraBute mpenoxaBaremo Ha 11-o0if Henmene ydeOHOTO
cemecTpa

IIpuMepHBbIii HepedYeHb BOIPOCOB K 3a4eTy

1.XapakTepucTuka MeXIyHApOIAHBIX CTaHJIAPTOB TIOCTEIPUUMCTBA U  YIPABICHUS
KaueCTBOM YCIIYT IIPEANPUATHI cepbl rOCTENPUUMCTBA U OOLIECTBEHHOI'O TUTaHUS

2. XapaKTepuCTUKa HAIIMOHAIBHBIX CTAaHJIApPTOB rOCTEHPUUMCTBA U YIIPABICHHS KAUECTBOM
YCIYT MPEeNnpuATUuii chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MATAHHS

3. IlonsTue, CyUIHOCTh M Ha3HAYEHUE KOPIOPATHBHBIX CTAHAAPTOB TOCTEHPHHMCTBA H
yIpaBieHusi KAYeCTBOM YCITYT MPEANPUATUHN CPepbl TOCTETPUUMCTBA U OOIIECTBEHHOTO ITUTAHHUS

4. CocraBisiomue KOpIopaTUBHOro craHaapra. OxapakTepusyilTe acleKThbl, KOTOpbIE
periaMeHTHPYIOT CTaHAAPTHL. L€ U 33J]a4l, KOTOPbIE PEIaloT CTAaHIApThl FOCTENPUUMCTBA U
yIpaBJIEHUS] KAYECTBOM.

5.HopmaruBHO-ipaBoBasi 0aza pa3paOOTKH CTAHIAPTOB TOCTENPHUUMCTBA U YIIPABICHUS
Ka4eCTBOM YCIyT MPEANPUITU cPepbl TOCTETPUUMCTBA U O0IIECTBEHHOTI'O ITUTAHUS

6. llenu xnaccupuKauu TOCTUHUIL M HHBIX CpPEICTB pa3MELIEHUs. OTarlbl
KJIaccu(uKaIum.

7. lllectb 3TamoB OLEHKH COOTBETCTBUS TOCTMHMII M HWHBIX CPEJICTB pa3MELICHUS
TpeboBanusaM [lopsaka Ki1accupuKaum.

8. OcCOOEHHOCTH TOCTPOEHUS] OPraHU3alMOHHONW CTPYKTYphl B 3aBUCHMOCTH OT
KaTeropuu rOCTUHUIIBI U HOMEPHOTO (hoHa.

9. XapakTepucTuka OH3HEC-TIPOIIECCOB TMPHU OOCITYKUBAHUM TOCTS U YIPABICHUSL
Ka4eCTBOM YCIYT MPEANPUITUI cPepbl TOCTETPUUMCTBA U O0IIECTBEHHOTO ITUTAHUS

10. TexHonoruw, 5Tambl, NPUHLOUNB Pa3padOTKH CTaHIAPTOB TOCTENPUUMCTBAH
yIpaBieHnsi KAYeCTBOM YCIIYT MPEeANpUATUI cepbl TOCTETPUUMCTBA U OOIIECTBEHHOTO MMUTAHUS

11. Metoasl pa3pabOTKu W aHaIHM3a Mpolecca oOCHyKuBaHUsA. MeToj auarpaMMHOTO
OPOEKTHPOBaHUA. MeToJl TOYeK  CONPHUKOCHOBEHUS (MOMEHTOB  HMCTUHBI). MeTon
NOTPEOUTENHCKOTO clieHapusi. Meron peunkupunra. Meron ¢otorpaduu padodero gHs.

12. OcoOeHHOCTH pa3pabOTKU CTaHIAPTOB B 3aBUCHUMOCTH OT OXKHJAaHUH moTpeduTeneit
(ocobeHHOCTEl CerMeHTa).

13. TexHoOrMM BHEAPEHNS CTAHAAPTOB FOCTEIPUUMCTBA U YIPABJICHHs KAYECTBOM YCIIYT
OpeanpusITHii chepbl TOCTENPUUMCTBA M OOLIECTBEHHOrO MHUTaHUs. OmHOKH, BO3HUKAIOIINE
npu pa3paboTKe M BHEAPEHUHM CTaHJAPTOB TOCTENPUMMCTBA W YIpPaBiCHHS KA4eCTBOM YCIYT
npennpusaTHii chepbl TOCTENPUUMCTBA U OOIIIECTBEHHOTO ITUTAHUS

14. ®akTOopsI KayecTBa cepBuUca.

15. Xapakrepuctuka COIl «KopnopaTuBHBIX NMpaBUi TOCTUHHUIBI WM WHOIO CPENCTBA
pa3MeIIeHUsD.

16. Oxapakrepusyiite ocHoBHbIe TIosiokeHUss COIl kauecTBa 0OCTyXHBaHUS JIST BCEX
COTpYAHUKOB otens «Pabora ¢ xkanodamu, MPeTeH3UIMHU TOCTS».
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®EJIEPAJIbBHOE TOCYIAPCTBEHHOE BIO/IDKETHOE OBPA3OBATE/TBHOE | CMK PIYTUC
i _ VUPEXIEHME BbICHIETO OBPA3OBAHMI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPU3MA U CEPBVICA» Aucem 37 uz 59

17. Oxapakrepusyiite ocHoBHble mnojoxkenuss COIl st BceX COTPYIHUKOB OTENst
«["ocTenpuUMCTBO IO OTHOLICHHUIO K TOCTSIM.

18. Oxapaxrepusyiite ocHoBHBIe TonokeHuss COIl kauecTBa OOCIyXMBaHUS JJIsT BCEX
COTpyIHUKOB oTens «TenedoHHbIi STHKET.

19. Oxapaxrepusyiite ocHoBHbIe TTosoxkeHUs1 COIl «BHenHuit BUa COTpyAHUKA OTEIIS.

20. Oxapaxrtepusyiite ocHOBHbIE 11010keHUA COII 351eKTpOHHOM EpEnrCKHu.

21. Oxapakrepusyiite ocHoBHbIe monoxenust COIl 6e3omacHOCTH MPU OOCITY>KUBAHUU
TOCTEH.

22. Oxapakrepusyiite ocHOBHBIe mosioxkeHuss COIl kauecTBa OOCITyXKHBaHHUS JJIsT BCEX
cotpynHukoB orens «lloBeaenne B KOHOIUKTHOM CUTYallUU COTPYTHUKA OTEIIS».

23. Oxapakrepusyiite ocHOBHBIe mosiokeHuss COIl kauecTBa OOCIyXMBaHHUS IS BCEX
coTpynHukoB otens «[loBeeHne coTpyIHUKOB B cilydae OOHAPYKEHUs 3a0BITHIX BEILICII».

24. Oxapaxrepusyiite ocHoBHble TosioxkeHus: COIl xauecTBa 0oOCTy:KMBaHUS JUIsT BCEX
coTpynHukoB oTens «lloBeneHne coTpyIHUKOB B cllydae 0OHapy>KEHUsI MaTepUaIBLHOTO yiepoa
TOCTSAMU.

25. OxapakTepu3yiiTe OCHOBHBIC IMOJIOKEHHSI CTaHJapTa KauecTBa OOCITYKUBAHUS JUIS
BCEX COTPYAHUKOB oTenst «CTaHIapT B3aUMOACHCTBUS MEXKIY CIyKOaMm.

26. OxapakTepu3yiTe OCHOBHBIC TOJOXKEHHUS CTaHIapTa KadecTBa OOCTY)KMBaHUS B
pecTopase.

27. OxapakTepu3yiTe OCHOBHBIC IOJIOKEHHUS CTaHIApTa KauecTBa OOCIY)KUBAHHS B
pecropane «O0cnykuBaHue OaHKETay.

28. OxapakTepu3yiTe OCHOBHBIC IOJIOKEHHUS CTaHJapTa KadecTBa OOCTY)KMBaHUS B
pecropane Ha 3aBTpake 1o tuny «lIBexckuit cTom.

29. OxapakTepu3yiiTe OCHOBHBIE MTOJIOKEHUS CTAaHAApTa KOMILIEKTAllMu MUHH-0apa.

30. OxapakTepu3yiiTeé OCHOBHBIE TOJOXEHHS CTaHIApTa KOMIUICKTAI[MH HOMeEpa C
y4eToM TpeOOoBaHUH KJIacCU(PUKAUU K HOMEpaM.

31. OxapakTepu3yiiTe OCHOBHBIE MOJIOKEHUs TOKyMEHTOB «[lomokeHue o mepcoHane».
«CripaBOYHHK COTpyIHUKAY; «[laMsTKa 17151 COTPYTHHUKOB.

32. OxapakTepu3yiiTe OCHOBHBIE TMOJIOKEHHUs OMNEPAlMOHHOTO CTaHAapTa padoThl C
MEPCOHAIOM.

33. OxapakTepusyiiTe OCHOBHBIE MOJIO)KEHUS OIEPAIlMOHHOTO CTaHAapTa Mo padoTe
XO3MCTBEHHOM CITY>KOBI.

34. OxapakTepu3ylTe OCHOBHBIE TOJOXEHHUS ONEPAlMOHHOTO CTaHIapTa CIIyKObI
npreMa U pa3MenIeHHs.

35. OxapakTepusyiiTe OCHOBHBIE TIIOJIOKEHHSI OIEPAIMOHHBIX CTaHIAPTOB PabOTHI
CIy’)KOBI O€301TacCHOCTH: OXpaHa JIOCTYIA; MPEJIOTBpPAIICHUE KPak M HECAaHKIMOHWPOBAHHOTO
MPOHUKHOBeHUS; 6e3omacHocTh VIP rocreil.

36. OxapaxkTepu3ylTe OCHOBHBIE MOJIO)KEHHS OIEPallMOHHBIX CTaHIApTOB pPabOThI
CIIy’KOBI 0€30MacHOCTH: JACUCTBUS B CiIydae IMOoKapa; TEPPOPHUCTUUYECKON OMAaCHOCTH; B CiIydae
OOHapyKEHHSI TTOI03PUTEIBHBIX JIUI] U TTOJJO3PUTEIBHBIX MTPEIMETOB.

37.0xapakTepu3yiiTe OCHOBHBIC TIOJOXKECHHS OIEPAIIMOHHBIX CTAHJAPTOB KOHTPOJS
Ka4ecTBa M MCIIOJHEHHUS CTAHAPTOB B TOCTHHHUIIAX ¥ HHBIX CPE/ICTBAX Pa3MEIICHHUS.

38. Meroapl U crnocoObl OIEHKH KayecTBa YCIYr B TOCTHMHMIIAX M HMHBIX CPEICTBAX
pa3MeIIeHHS.
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OIIK-3. CriocobeH pa3pabaThiBaTh U BHEIPATH CUCTEMBI YIIPABJICHUS Kau€CTBOM YCIIYT B
JEeSITeIbBHOCTh OpraHu3aluii cepbl TOCTENPUHUMCTBA M OOIIECTBEHHOTO MUTAHUS
OIIK-3.1. Pa3pabaThiBaeT CUCTEMBI MCHEKMEHTA Ka4eCTBA B COOTBETCTBUH C HAIMOHAIbHBIMH
¥ MEXKTyHAPOIHBIMH CTAaHIAPTAMU Ka4eCcTBa B OpraHU3aIusax cheprl rocTeNpUUMCTBA U

O6H_ICCTBCHHOFO NUTaHUA

3adanus 3aKpvimo20 muna (mecmol)

1 | Hanu4yMe nmMCbMEHHBIX CTAHIAPTOB /s ePCcoOHANa, PUKCHPYIOIUX PYHKIHOHATbHbIE
00513aHHOCTH, 10JIKHO OBITH MPETYCMOTPEHO B OTEJSAX CJAeAYIOIIMX KATErOpuii:
1 | 4*us*
2 | 3% 4*uS5*
3 | 2*%,3*% 4% 5*
4 | Bcex Kareropuit
2 | YTo u3 nepeyrcJeHHOr0 He OTHOCHTCS K LeIM KJIACCH(PMKAIMH TOCTHHMIL:
1 | npegocraBneHue noTpeOUTENSIM HEOOXOJMMOM U JOCTOBEPHOM HH(pOpMAIHK
2 | moBBIIEHUE KOHKYPEHTOCHOCOOHOCTH TOCTUHIYHBIX YCIYT
3 | pa3BUTHE BHYTPEHHETO U BbE3AHOTO TypU3Ma
4 pa3BUTHE BBIE3THOTO TypU3Ma
3 | Pa3zHnna mexay BpeMeHeM Bble3/1a NOTpeduTe/Isl U3 HOMepa M BpeMeHeM 3ae3/1a
NOoTpeduTE/Isi B HOMEP He MOKeT COCTABJIAITh DoJiee:
1 | 2uyaca
2 | 3yaca
3 | 4y4aca
4 | 5yacoB
4 | Cay:x0a npueMa u pa3MellleHUs1 He 00si3aHa 0e3 JONOJHUTEIbHOI OIJIATHI 00eceYnBaTh
cjle1youue BUAbI YCJIYT:
1 BBI30B CKOPOHM OMOIIM U NIOJIb30BAaHUE MEAUIIMHCKON aTEYKON
2 | noOyaKy K onpeieIeHHOMY BpeMEHHU
3 | DOCTaBKy eIbl M HATUTKOB HOMEP
4 | mpenocTaBlEeHUE KUIISITKA
5 | CranaapTsl BHELIHEr0 BUAA COTPYAHUKOB FOCTHHUYHOIO NMPeANPHUATHS OTHOCATCH K:
1 | HaMOHANBHBIM CTAHAAPTAM
2 | KOpIOpaTHBHBIM CTaHAApTaM
3 | MeXIyHapOJIHBIM CTaHIapTaM
4 | BceM MepeunciIeHHbIM
3aoanus omKpsimozo muna
Homep Conepxanue 3a1aHus
3a/1aHUA
1. CTaHgapT —3TO ................. 3anuInTe OTBET.
2. ['ocTHHMIIA —3TO ................. 3anuuuTe OTBET.
3. CranaapTbl 00CTYKUBAHUA — ITO ...uenvnnnn... 3anuiuTe OTBET.
4. Moo nu crannaptusupoBaTh Ha 100% cTaHmapThl, CBS3aHHBIE C YEJIOBEYECKUM

dakTopoM? 3anHUIIUTE OTBET.
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o. CrangapTtel 00CITy)KUBAaHUS JCNATCA HA............ ? 3anuinTe OTBET.

6. JIOMKHBI JIM TOCTH TOYHO 3HATh, YEro jKJIaTh OT MOCEUIeHHs oTend? 3amuiimre
OTBET.

7. Kakoii HopMaTUBHO-TIPAaBOBOM JOKYMEHT YCTAaHABJIMBAET MOPSIOK KJIACCU(PUKALIUU
roctuHul B Poccuiickoit denepannn? 3anummTe OTBET.

8. Kakoii HopMaTUBHO-TIPAaBOBOM JOKYMEHT PEryIupyeT MPeI0CTaBICHNE
TOCTUHUYHBIX yciyr B Poccuiickoil @enepanun? 3anuiinTe OTBET.

9. Jlomyckaercss JIM  TPENOCTaBIEHWE TOCTUHUYHBIX  ycIyr 0e3  HaJludus
CBUJETEJIBLCTBA O [PUCBOCHUM TIOCTHHHLE COOTBETCTBYIOIEH KaTeropuu?
3anuinmTe OTBET.

10. Brnpage mu OTenb ¢ y4eTOM MECTHBIX OCOOEHHOCTEHN U CHEIU(UKH IS TSIIBHOCTH
BIIpaBE U3MEHUTh YCTAHOBJICHHBIA pacueTHbIN yac?
3anuimnTe OTBET.

11. Brnpase 11 oTes1b yCTaHOBUTH OYACOBYIO CUCTEMY OILIaThl? 3alUIINTE OTBET.

12. Kakwue Buibl OpOHUPOBAaHUS IPUMEHSIIOTCS B TOCTUHUIIAX? 3allUIIINTE OTBET.

13. JloymkHa 11 IPOBOJIUTHCS €KEJHEBHAs YOOpKa HOMEpa TOPHUYHOM, BKIIIOUast
3arpaBKy MOCTENEeH, B TOCTUHUIIAX KaTeropuu 1*c koiamdecTBOM HOMEpOB Ooliee
50? 3anumuTe OTBET.

14. 3aBTpak co CBOOOHBIM JOCTYIIOM K OJI0OJaM U HAITUTKaM, BKIIOYAIOIINN B ceOs
ACCOPTUMEHT OJIIO/1 U HAIIUTKOB, BXOJSIIUX B PaCIIMPEHHbIN 3aBTPAK, a TAKXKE HE
MEHEE YeM JIBE MO3UIIUU TOPSUUX OI0]] HA3bIBAOT. ................. 3anuiuTe OTBET.

15. VYkaxuTe, Kak clIeyeT BeCTU ce0sl COTPYIHUKY CIIy>KObI IpUeMa U pa3MeEIICHUs B
ciydae oOpalieHus rocts ¢ kano0oii? 3anuimunre OTBeT.

16. SBnsercs nu 00s3aTeNbHBIM TpeOOBaHME MO KOHJIUIMOHHPOBAHHIO BO3/yXa B
HOMEpax M OOIECTBEHHBIX IMOMEIICHUSIX TOCTUHHUIl KaTeropuu 3*? 3anummnre
OTBET.

17. Yro perynupyer ®enepanbHblii 3akoH oT 23 deBpains 2013 roga Ne 15-037?
3anuiuTe OTBET.

18. B cootBercTBum ¢ [Tonoxenuem o kinaccupukauy roCTUHUL, MUHUMAJIbHAs
II0IA/1b OTHOKOMHATHOI'O OJTHOMECTHOTO HOMEpa MepPBOM KaTeropuu B TOCTHHHUIIE
3* noMKHA COCTaBJISATh HE MEHEE ............ ? 3anumnTe OTBET.

19. JIoJKHBI M OKa3bIBAaThCS YCIIYTH IIBEHIIapa B TOCTUHUIAX KaTeropuu 5*?
3anumnmnTe OTBET.

20. [Tonnexar nu kiaccupuKaluyu KEMIIMHTH, OOILEKUTHS U UHBIE CPEJICTBA
pa3MeIIeHNs], B KOTOPBIX HE NMPEAOCTABIISIIOTCS TOCTUHUYHBIE yCIyru? 3alummTe
OTBET.

21. Kak Ha3pIBaeTCsl CTPYKTypa yNpaBJiIeHUs], B KOTOPOU KaXKbli HCIIOJIHUTEID
MOTYUHSETCS] PyKOBOIUTEINO-CIEIUAINCTY, UMEIOLIEMY IIPABO OT/IaBaTh EMY
npsMbIe PAcIOPSHKEHUS B Mpejieax cBoeil npodeccHoHalbHOW KOMITETEHIIMN?
3anuuIMTe OTBET.

22. OTtHOCATCA 1M CTaHApThl BHEIIHETO BUAA COTPYAHUKOB TOCTUHUYHOIO
OPEINPUITHS K MEXYHAPOIHBIM CTaHAapTam? 3aluIINTe OTBET.

23. Kakoii u3 MeTo10B pa3paboTKu CTaHAApTOB Oa3UPyeTCsl HA BU3YaJIbHOM

MIPEICTABICHUH BCETO MPoIlecca MPOU3BO/ICTBA U OKa3aHUs yCIyT MOTpeOuTento?
3anumnTe OTBET.

OIIK-3.2. BHepsieT cucTeMbl MEHEDKMEHTA KauecTBa B JIESTEIBHOCTh OpraHu3aluil chepsl

TOCTCIIPUMNMCTBA U O6H_ICCTBCHHOI‘O IIUTaHUsA
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3adanus 3aKpeimo20 muna (mecmat)

1 I'apanTupoBanHasi OPOHL AHHYJIMPYETCS MPH ONMO3JAHUM TOCTHA 00JIee Yem:

1 Ha 12 yacoB

2 Ha 24 yJaca

3 Ha 36 yacoB

4 Ha 48 JacoB

2 B cooTBeTcTBHH ¢ [1oJ10:KeHNeM 0 KiIacCM(PUKAIIMH FTOCTHHMI, HOMep «JIIoKkce»
3TO:

1 HOMEp OOIIeH MIOMAAbI0 He MeHEee 35 KB. M., COCTOSIIINI U3 2 )KHIIIBIX KOMHAT

2 HOMep o0mIeH mionaapio He MeHee 40 KB. M., COCTOSIIINKA U3 2 U 6oJjiee KOMHAT

3 OJTHOKOMHATHBI KOMHATHBIA HOMEp 00MIeH TUIOIAAbI0 HE MEHee 25 KB. M.

4 0001 MHOTOKOMHATHBIN HOMep o01el miomnaasio He MeHee 30 KB. M.

3 CTpykTypa ynpasjeHHusi, B KOTOPOH Ka:KIbIH MCIIOJHUTEIb MOIYUHACTCS
PYKOBOJIUTEIIO-CIIEIIUATUCTY, HMEIOIIeMy NIPABO OTAABAThH €My NpsIMble
pacnopsizkeHHus B Mpejesiax cBoeii npogeccnoHaIbHOIl KOMIIETEeHIINH,
Ha3bIBAeTCH:

1 JTUHEIHON

2 MaTpUYHOU

3 JIUBU3UOHHON

4 (GyHKIMOHATBLHON

4 E:xenneBHasi y0opka HOMepa rOPHUYHOM, BKJIKOYas 3aNPaBKy MocTeJieil, B
TOCTHHHIAX C KOJMYeCTBOM HOMepoB OoJiee 50, 10/15KkHA IPOBOAUTHCS:

1 B TOCTHHUIIAX BCEX KaTErOpUid

2 HayuHas ¢ Kkareropuu 1*

3 HadWHas ¢ Kareropum 2*

4 HayuHas ¢ kareropuu 3*

) Kakoii u3 meTo0B pa3paGoTKu cTaHAAPTOB 0a3UpyeTCcsl HA BU3YaJbHOM
NpeACTaBJIEHHH BCero npouecca Npou3BoACTBA H OKA3aHUS YCJIYT
NnoTpeduTeNI0:

1 METO]I TOYEK CONIPUKOCHOBEHHUS

2 METOJ] MOTPEOUTENHCKOTO CIIEHAPHS

3 METOJ TUarpaMMHOTO TPOSKTHPOBAHHUS

4 MmeToA (poTtorpadun padbouero nHs

3aoanua omkpwuimozo muna
Homep Coaep:xxanue 3agaHus
3ajaHus

1. SBnsiercst mu kinaccudukaiys rocTUHAL Ha Tepputopun Poccuiickoit denepanuu
00s13aTenpHOM? 3anuInTe OTBET.

2. ATapT-0TENb —3TO .....ccuennen.n. 3anuiuTe OTBET.

3. [Tonnexar nu knaccu(UKAUMU KEMITUHTH, OOIIEKUTHS U UHBIE CPEJICTBA
pa3MelieHusl, B KOTOPBIX HE MPEeAOCTaBIISIIOTCS TOCTUHUYHBIE yCIyru? 3anummTe
OTBET.

4. K HomepaM BeICIIEl KaTErOpuH OTHOCATCA. ........... ? 3anuumTe OTBeT.

5. Howmep minomansto He MeHee 75M2, COCTOSIIININ U3 TPEX U OoJiee KHUIBIX KOMHAT

(TOCTHHOI/CTOJIOBOM, KAOMHETA M CHAJIBHK) ¢ AByCHAIbHOU KpoBaThio (200x200 cm)
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Y JIONOJIHUTEIIBHBIM F'OCTEBBIM TYATETOM — 3TO ...vvenneenennns 3anuiuTe OTBET.

6. Cpok nelcTBHs CBUIETENBCTBA O IPUCBOCHNUN TOCTUHUIIE OIPEECIIEHHON KaTeropun
COCTABIISICT. ....c.uveen.. ... 3anuuuTe OTBET.

7. 3aBTpaK , BKIOYAIOLINI KaK MUHUMYM XJ1€0, Macio, JUKEM U /UJIM BapeHbe U
TOPSYMM HAITUTOK HA3BIBAIOT. ....veeeeneennennenn.. 3anuiuTe OTBET.

8. B roctuHnnax Kakux Kareropuil NpeaycMaTpUBaeTcs KpyriocyTO4HOe
IIPEJIOCTABIICHUE YCIYT MUTAaHUA? 3alUIIUTE OTBET.

9. Bun roctuHuIl ¢ aBTOCTOSIHKOM, IPEOCTaBISIONINX TOCTUHUYHBIE U UHBIE
COITYTCTBYIOIIUE YCIIYTH JUIsl pa3MeIeHHsI aBTOMOOUIIMCTOB pa3MEIEHHBIX B
IPaHMIIAX M10JIOCH! OTBOJIA ABTOMOOMIIBHOM 10POTY WIIH NMPUIOPOKHBIX 110JIOC
ABTOMOOMJIBHBIX JIOPOT, C aBTOCTOSIHKOM, BXOJl B HOMEpa KOTOPBIX MOXKET OBbITH
OCYILECTBJIEH C YJIULBI (C MECTa TAPKOBKU aBTOMOOMIIA) — ATO ..'venvennenn..
3anuiuTe OTBET.

10. | Jomyckaercs In HAJTMYME HOMEPOB IATOW KaTErOpUU B TOCTUHHIIE KaTETOPUH TPH
3Be3/1bI? 3aluIlInTE OTBET.

11. | Homyckaercs U HAIMYME HOMEPOB TPEThEH KaTErOpUU B FTOCTUHULIE KATETOPUU JBE
3Be3/1bI? 3alUIINTE OTBET.

12. | [IpemycMaTpuBaeTCs M HATWYHE OCBEUIAEMO OO0 CBETSIIEHCS BBIBECKH C
Ha3BaHHMEM I'OCTUHUIIBI JJIs TOCTUHUL] KATETOPUHU ABE 3B€3/1bl? 3alMIINUTE OTBET.

13. | JOmKHBI TM COTPYAHUKH CITY>KOBI TIpUeMa U pa3MEUICHUs IPeAoCTaBIsATh «KHury
OT3bIBOB U IPEJIOKEHHI» TOCTAM 110 IEPBOMY TPeOOBAHHUIO, €CIIU T€ XOTST
Hanucarhb kano0y? 3anuimTe OTBeT.

14. | Kakue Buipl OpOHUPOBAHMSI IPUMEHSIOTCS] B TOCTUHMIIAX? 3alUIINTE OTBET.

15. | Yrto oTHOCHTCS K LENSIM Ki1acCU(UKAIIMU TOCTUHUIL? 3allUIINTE OTBET.

16. | JIooKHBI TM OKa3bIBATHCS YCIIYTH IIBEHIIapa B TOCTUHUIIAX KaTeropuu 3*?

17. | TpeGyeTcs a1 HaIM4YUE MUCbMEHHBIX CTaHAAPTOB AJIS IEPCOHANIA B TOCTUHUIIAX
Kareropuu 1*?

18. Yex-nucm —omo.......... ... ...... 3anuwume omeem.

19. | Kakoli HOpMaTUBHO-TIPABOBOW JOKYMEHT PETyIHPYET MPEIOCTABICHHE
TOCTUHUYHBIX ycIyT B Poccuiickoit @enepanun? 3auninuTe OTBET.

20. | B cootBerctBuu ¢ [TonoxxeHuem o KiracCH(pHUKAIMNA TOCTHHUI], MUHIMAaJIbHAS
IUIONIA/lb OZTHOKOMHATHOI'O IByXMECTHOI'O HOMEpa MEPBOI KATETOPUU B TOCTUHUIIE
3* 10JKHA COCTABIISATh HE MEHEE ............ ? 3anumnTe OTBET.

21. | JomxHa a1 OBITh MpeTycMOTPEHA OpraHMu3allks 3aBTPAKOB B TOCTMHUIAX KaTErOpUU
1*? 3anummre OTBET.

22.

23. | 'apantupoBaHHas OpOHb B TOCTHHHIIE aHHYJIUPYETCS MIPU OMO3JaHUHU TOCTS Ooee

OIIK-3.3. KoHtponupyert ka4ecTBO OKa3aHus YCIYT B chepe ToCTENPUUMCTBA 1 00IIIECTBEHHOTO

IIUTaHUA B COOTBETCTBUU C Tpe60BaHI/I$[MI/I HOPMAaTHBHO-IIPABOBBLIX AKTOB, HpO(beCCI/IOHaHBHI)IX

CTaHJAAapTOB, a4 TAKKE C YUCTOM MHCHUA HOTpe6I/ITCJ'Ief/1 " APYIruX 3aMHTCPECOBAHHBIX CTOPOH

3adanus 3aKpvimo20 muna (mecmul)

1 B orensx Kakoi KaTeropum 10/IKHbI 0Ka3bIBATHCH YCJIYIHM LIBeiLapa:
1 TOJIBKO B OTEJISIX KaTeropuu 5*
2 B OTeNAX Kateropuu 4* u 5*

© PI'YTHUC




PEIEPAJIHOE TOCYIAPCTBEHHOE BIOJDKETHOE OBPA3OBATEIIBHOE | CMK PIYTHC
VUPEXIEHVE BbICIIIETO OBPA30OBAHVISI

«POCCUVUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

oy TYPU3MA V1 CEPBUCA» Auem 42 us 59

3 B OTeJAX Kateropuu 3*, 4* u 5*

4 9Ta MO3ULIUS HE 00s3aTeIbHa U 3aBUCHUT OT (PMHAHCOBBIX BO3MOKHOCTEH Cpe/ICTBA
pa3MeleHus

2 Ykakure, Kak cjieayeT BeCTH ce0si COTPYAHUKY CIYKObI IPUeMa U pa3MellleHUus1 B
ciyyae o0panieHus rocTs ¢ AKaa000i:

1 W3BUHUTBHCSA U MOJIYATh

2 HE NPEeANPUHUMATh HUKAKUX JE€HCTBUM

3 1n000emaTh, 4YTO BUHOBHBIE OYIyT HaKa3aHbI

4 BHUMATEJIBHO BBICIYIIATH 5Kaj00y U nepeaaTh ee pykoBoACTBY CiyKObI Uil IPUHATHS
COOTBETCTBYIOIINX MEP

3 Opranuzanms 3aBTPAKOB J10JKHA ObITh IPEIYCMOTPEHA B TOCTHHHLIAX:

1 BCEX KATErOpHii

2 HayuHas ¢ 1*

3 HauMHAs ¢ 2*

4 HayuHas ¢ 3*

4 B coorBercTBHH ¢ [1oJ10:KeHHeM 0 KiIacCHPUKALUY TOCTUHML, MUHMMAJIbHAS
IUI0IIA/Ib O/THOKOMHATHOIO JIBYXMeCTHOI0 HOMEpa NMepBoiil KaTeropuM B rOCTUHHILE
3* 10JKHA COCTABJIATH HE MeHee:

1 10 kB. M.

2 12 kB. M.

3 15 kB. M.

4 20 KB. M.

5 JIOIKHBI JIM COTPYAHUKH CJIYKOBI IpHeMa U pa3MelleHus NPeaocTaBiasaTh « KHury
0T3bIBOB M MPeEIJI0KEeHUI» rOCTAM, €CJIU T€ XOTAT HANMNCATH KAJ00Y:

1 COTPYIHUKH 00s13aHBI PEOCTABUTH JAaHHYIO KHHUTY IO MIEPBOMY TPEOOBAHUIO

2 TaKOM IOKYMEHT MPEIOCTABISETCS TOJHKO /I HA30PHBIX OPTraHOB

3 pelIeHne O MPEAOCTABICHUH IPUHUMAET JUPEKTOP TOCTHHUIIBI

4 HaJMYKe TAKOTO JJOKYMEHTA HE SBJISICTCS 00s3aTeIbHBIM

3aoanua omkpseimozo muna
Homep Coaep:xanue 3aganus
3aaHus

1. B HOMepax kakux KaTeropui mperycMaTpuBaeTCsl HATMYUe KyXOHHOTO 000pYyI0BaHU
(BapouHas TaHeb WM MUKPOBOJIHOBAS M€Ub, PAKOBUHA JIJISI MBIThS TIOCY/bI, BBITSIKKA
(TIpy HATMYMY BapOYHOU MaHen) 3anuIInuTe OTBET.

2. buszHec-mpoiiecchl TOCTHHUYHOTO IPEATNPUATHS ISTIATCSA Ha ............. 3anummuTe
OTBeET.

3. MeToJ, HCTIONBb3yeMBIil TpU pa3pabdoTKe CTaHAAPTOB, KOT/Ia MOTPEOUTENeH mpocsT
JIaTh OIICHKY MPOIECCY OOCTYKHBAHMS M BBICKA3aTh PEKOMEH/IAINH TI0 €r0
COBEPIICHCTBOBAHUIO HA3BIBACTCS ...v'ueeneeeeneennennens 3anuIumuTe OTBET.

4, Haubonee pacnpocTpaHeHHBIM THIIOM OPTaHU3AIMOHHON CTPYKTYPhl TOCTUHHYHOTO
NPEANPUITHUS ABISAETCA. . .......... 3anuinTe OTBET.

5. [To mpaBunam TenedOHHOTO ITHUKETA OTBETUTh HA BXOJAIIMN 3BOHOK CIEIYeT He
TTOBITHEE ..., 3anummnTe OTBET.

6. SBnsiercs nu 00s3aTeNbHBIM HAIMYME YHUGOPMBI [Tl IEPCOHANA B TOCTUHUIIAX
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KaTeropuu oJHa 3Be3/1a? 3allulInTe OTBET.

1. [lepedenb, cCOCTOSAMINN U3 TTYHKTOB, KOTOPbIE HY>KHO BBIIIOJIHUTH JINOO TIPOBEPUTH
HA3bIBACTCH ..uvuvnennennenn. 3anumuTe OTBeT.

8. SBnisieTcst M 00sI3aTENIbHBIM HAJIMUUE KOBPOB JMOO KOBPOBBIX IOKPBITHI B HOMEpax
BbICIIIEH KaTeropuu? 3anuIlInTe OTBET.

9. OOs3arenbHO JIM  HaAJIUMYME BBICHIETO0 MPOQECCHOHAIBHOrO 00pa3oBaHUS s

PYKOBOJMTEIICH BBICIIETO 3BE€HA YIPABICHUS TOCTUHUIIBI?
3anuIinTe OTBET.

10. | IIporpamma «TallHBIA TOCTE» —3TO .....c.eveneenenn.... 3anuiuTe OTBET.

11. B cootBeTcTBHE CO CTaHJapTaMu IMOBCACHM, JOIIYCKACTCA JIKM OTBETUTHL OTKA30M,
€CJIK I'OCTh 06pamaeTc;1 C HpOCBGOﬁ, KOTOpas 3aBEAOMO KaXCTCs HEBBIITOJITHUMO ?

12. | Kakue sI3bIKM OTHOCSTCS K HHOCTPAHHBIM SI3BIKAM MEXTYHAPOIHOTO OOMIECHUS (Kpome
PYCCKOT0 U aHTIuiicKkoro)? 3anuiuTe OTBET.

13. JlomyckaeTcsi Jin HaTn4ue HOMEPOB TPEThEH KaTEropruu B TOCTUHUIIE KATETOPUU JBE
3Be3bI7 3aIlUIINTE OTBET.

14. | Kakoii HOpMaTUBHO-TIPAaBOBOW JJOKYMEHT yCTaHABIMBAET MOPSA0K KilacCU(UKALUU
roctuHull B Poccuiickoit denepanuu? 3anuimTe OTBET.

15. | B rocTuHHMIIaX KaKUX KaTErOpUi JOJKHA OBITH TPEIYyCMOTPEHA BO3MOKHOCTD
XpaHeHus 6araxa? 3anuinTe OTBET.

16. | Cpox meiCTBHSI CBUIETENHCTBA O IPUCBOCHUU TOCTUHUIIE OTIPEICIICHHON KaTerOpruu
COCTABJISAICT. ....c.uennn.... 3anuIuTe OTBET.

17. | Bupase qu Otenb ¢ y4€TOM MECTHBIX 0COOEHHOCTEH U crien(UKN AeITeNbHOCTH
BIIpaBE€ U3MEHUTh YCTAHOBJIEHHBIN pacueTHbIN yac?
3anuuuTe OTBET.

18. | Jaiire xapakTepucTuky HOMepa «JIrokc» B coorBeTcTBHM ¢ [lom0XKeHneM o
KJ1acCU()MKALMU TOCTUHUIL. 3aMUIINTE OTBET.

19. | Homxkna mu Ciryxx0a mpreMa U pa3MenieHus otess 0e3 TOMOTHUTEIIFHOM OTUIATHI
o0OecreunBaTh JOCTABKY €7bl U HAIMUTKOB HOMEp? 3aluIuTe OTBET.

20. | CKoOJIBKO MOKET COCTaBJIATh PAa3HUIIA MEXKTY BpEeMEHEM BbI€3/1a TOTPEOUTENS U3
HOMEpa ¥ BpeMeHeM 3ae3/ia moTpeburens B HoMep? 3anulinTe OTBET.

21. | Kakue BuJIbI OpOHMPOBAHUS PUMEHSIOTCS B TOCTUHUIAX ? 3alMIITUTE OTBET.

22. | B roctuHHIAaX KaKuX KaTeropuil npexycMaTpuBaeTcst KpyriocyTouyHOoe
IIPEJIOCTABJICHUE YCIYT NUTaHUs? 3alMIIUTE OTBET.

23. | B oTenax Kakux KaTeropuii JOMKHO OBITh MPEIyCMOTPEHO HATMYHE MMChMEHHBIX
CTaHJIapTOB IS TIepcoHasna? 3anuIlnTe OTBET.

7.4. Conep:xaHue 3aHATHI CEMHMHAPCKOI0 THIIA.

Pa3pnen 1. BBenenue B cTaHAapThI FOCTENPUUMCTBA

Cemunap 1.

Tema 3anstusi: Cranpaprel rocrenpuuMmcrBa. MexayHapoanbsie. HanmonajabHble.
KopnoparuBHbie

®opma npoBeeHNs 3AHATHUS: YCTHBIA W/WITM MMCHBMEHHBIH OMPOC

IInan npakmuueckozo 3anamus:

1.YcrHblii orpoc mo npoGIeMHBIM BOIIPOCaM:
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3aueM Hy>KHbI CTaHAAPTHI?

Kakwue HanpaBieHus cranaapTu3anuu?

Kro pa3pabarbiBaer cTannaptsi?

KTo u xak BHeApseT cTaHIapThI?

MOXHO JIi CTaHJApTU3UPOBATH HECTAHAAPTHBIC CUTYAIHH?

MO3KHO 11 UCTIOIB30BaTh UyKHUE CTAaHAAPTHI?

e JIOJKHBI JIU TOCTH TOYHO 3HATh, YEr0 OKUIATh JI0 MMOCEIIEHUs OTeNs?
e KT0 10JKEH KOHTPOJIUPOBATH COONIIOICHUE CTaHAapTOB Ha HAI[MOHAJILHOM YPOBHE?
e KakoB obOpa3er xopouiero crangapra’?

UTo 03HaYaeT CIIOBO «CTaHAAPTHI»?

Kak To4HO J0mKEeH OMUCHIBATHCS KaX bl cTaHaapT?

KT0 nomxken onpenensiTe Wi CO3/1aBaTh MEXIYHAPOIHBIN CTaHAAPT?
MoryT 1 MeXIyHapOIHbIE CTAaHAAPTHI BBITECHATH HAIIHOHAJIbHBIE?
Kak onpenenutp, y KOro CTaHIAPT JIYUIIE U Y KOTO XyxKe?

KaxoBsl nienu crangaptuzanuu?

2. IlonBenenue nToros 3aHsaTus. OOCyKIeHUE PE3YJIbTATOB.

Cemunap 2.

Tema 3anaTusi: HopmaTuBHO-paBoBasi 6a3a pa3padoTKH CTAHIAPTOB IOCTENPUUMCTBA H
ynpaBJieHHs] Ka4eCTBOM YCJIYI NMpeInpusiTHii cpepbl rocTenpuuMCcTBa M 001ECTBEHHOIO
MUTAHUSA

®opmMa mNpoBeJeHUs 3AHATHA: YCTHBI ONPOC W/MIM NMUCBMEHHBIH ONpPOC, BBIIOJHEHHE
WH/IMBUYJIEHOTO 33 IaHHsI
Heas 3ansTus: Pa3putue npodeccuoHanbHbIX TPAKTUYECKUX HABBIKOB pabOTHI C HOPMAaTHUBHOM
Oasoi
IIpakTHyecKue HABBIKM: HAaBBIKM Pa0OThI ¢ HOPMAaTUBHON 0a30i
Conep:xxaHue 3aHATHUSA:
1. O6cyxaeHne ¢ 00yJaroUMMUCS BOTIPOCOB:
Bunsl cpencts pasmerieHus.
OO6mme TpeboBaHUs K CPEJCTBAM Pa3MEIICHUS.
O6mue TpedoBaHMsI K MaJIbIM CPEICTBAM pPa3MEIICHHUS.
O6u1re TpeboBaHus K MH(OPMAIMH, IPEIOCTABIAEMON TypUCTaM

e OTBETCTBEHHOCTh 3a  HENPEJACTaBIEHHWE WJINM  MPEJOCTaBICHUE  HEMOJHOM W
HEJOCTOBEPHOI

e uHbOpMaIUU.

e TpeboBanus K (HOPMUPOBAHHIO TOCTUHUYHOTO TPOIYKTA/YCIyT, PEAHA3HAYCHHBIX IS
TYPUCTOB C OTPAHUYCHHBIMU (U3NIECKUMHU BO3MOKHOCTSIMH.

e OOmmue TpeboBaHM K 00CITYKUBAIOLIEMY TIEPCOHAIY.

e OCHOBHBIE U JOMOJHUTENbHbIE KPUTEPUH OLIEHKH OOCITYKHUBAIOIIETO

e [IepcoHalla CPEJCTB pa3MeIlEeHUsI.

e OOmue TpeOoOBaHUS K XOCTEIaM.

e TpebOoBaHMs K TpUIIETAIOIICH TEPPUTOPUH IJIsi XOCTEIIOB, PACIIONOXEHHBIX B OTIIEIBHO
CTOSIIIMX 3/IaHUSX.

e TpeOoBaHus K 34aHUSM, TEXHHUECKOMY OOOpPYIOBAaHMIO M OCHAIICHUIO MOMEIIEHUH
XOCTEJIOB.

e VcCiIyru, mpeocTaBIsieMble B XOCTEaX.
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2. IIpoBepka 3nanuii [loctanoBnenus IlpaButensctBa P® ot 18 HosOps 2020 r. Nel853 «O06
yTBepkaeHuu [IpaBuil npenocTaBiieHUs TOCTUHUYHBIX yeiyr B Poccuiickoit denepanumn»

e Pacmpoctpanstorcst mu Hacrosimue [IpaBuia AesTeIbHOCTH MOJIOIEKHBIX TYPHCTCKUX
Jarepei, TYpUCTCKHX 0a3, KEMIIMHTOB, BEIOMCTBEHHBIX OOIICKUTHH M CHAaYM BHAEM IS
BPEMEHHOI'0 IIPO’KUBAHUS MEOJIMPOBAHHBIX KOMHAT?

e Jlomyckaercss M TpPEAOCTaBICHHE TOCTHHUYHBIX YCIyr 0€3 HaJM4Ms CBUACTENHCTBA O
NPUCBOCHUHU TOCTUHHIIE COOTBETCTBYIONIEH KaTeropuu?

e (OO0o03HauYbTE MOHATUE «PACUETHBIN Yac B COOTBETCTBUH ¢ [IpaBmiiamu

e Kakyro mHpopmanuoo orenab 00s3aH JOBECTH 10 CBEACHUS MOTPEOUTENs MOCPEICTBOM
pasMelleHHs] Ha BBIBECKE, PACIIOJOKEHHOM OKOJIO BXOAAa B TOCTHHMILY, WIM B IOMELICHUU
TOCTHHMIIBI, TPEIHA3HAYCHHOM I OOPMIICHHSI BPDEMEHHOTO MTPOKUBAHUS MOTpeOUTENeH?

e Kakas wuHdopmanus, mperycMOTpeHHas HacrosiuMmu IlpaBwiamu, JO/MKHa B
00s3aTeIbHOM TOPSJKE pacroiaraTbCsi B JOCTYIIHOM JUIsl TIOCETUTENed MecTte U odopmiieHa
TaKUM 00pa3oM, 4TOOBI MOYKHO OBUIO CBOOOJIHO O3HAKOMHUTHCS C HEM HEOTPaHMYEHHOMY KPYTY
JIMIL B TEUEHHE BCEro pabovero BpeMeH! FOCTUHHIIBI.

e B xakoM ciyyae OpOHUPOBAHUE CUUTAETCS NEUCTBUTEIbHBIM?

e [Ipu npenbsBIeHUM MOTPEOUTENEM KaKUX JOKYMEHTOB MOXKHO 3aKJIIOYUTH JIOTOBOP Ha
MpoKUBaHUE?

e Kaxkue cBeZIeHHs JOJDKEH COIepKaTh JOTOBOP Ha MPEIOCTABICHHE TOCTUHUYHBIX YCITyT?

e Bmpage nmu Otenb ¢ yueTOM MECTHBIX 0COOEHHOCTEH U cienn(UKU ACITEIbHOCTH BIIPaBe
M3MEHUTh YCTAHOBJIEHHBIN pacueTHbIN yac?

e Bnpase s Otenb YCTaHOBUTh MpPENENbHBIM CPOK MpPOXHMBAHWSA B TOCTHHUIE,
OJIMHAKOBBIH JU1s Bcex norpeduTenei?

e Bmpage 1 OTeNb YCTAaHOBUTH MIOYACOBYIO CHCTEMY OILIATHI?

e [lepeuncnuTe mnepedeHb YCIyr, KOTOpbIE OTENb IO Mpocb0e mnoTpeduTens o00s3aH
o0ecreunTh 6e3 TOMOIHUTENbHON OIIaAThI

e Kakas myata yctaHaBiauBaeTcsl npu pasMenieHur norpedurens ¢ 0 yaco 00 MUHYT 110
YCTaHOBJIEHHOI'O PacyeTHOro yaca rniara?

e [Ipu KaKux yclOBUSAX MOTPeOUTENb BIPaBE OTKA3aThCS OT UCIOJHEHUS JO0roBopa?

e JIpm Kakux YCIOBUSIX OTElIb B OJHOCTOPOHHEM IOPSJIKE BIIpaBe OTKa3aThCs OT
UCIIOJIHEHUS IoroBopa?

e Bmpase i orenp TpeOoOBaTh OT TOCTS BO3MENIEHHs yimepOa B cilydae yTpaTbl HITH
MOBPEXICHHS IO €r0 BUHE UMYIIIECTBA TOCTUHHIIBI?

e Kaxoii rocyaapCTBeHHBIH OpraH OCYIIECTBISET KOHTPOJb. 32 COOJIIOJJCHUEM HACTOSIINX
[IpaBun?

3. IlonBenenue uroros 3anatus. O0Cyx1eHue pe3ynbTaToB.

Pasnen 2. busnec-mpouecchl npeanpustuii cdepbl rocTeNnpUMMCTBA M 00LIECTBEHHOI0
NUTAHUA

IIpakTnyeckoe 3ausitue 1.

Tema 3ansiTusi: OpraHu3alUOHHASA CTPYKTYPAa TOCTHHUYHOIO NPeINnpUATHS (Bble3IHOMI
ceMHHap HA 00beKTaxX (TOCTUHHUIIBI))

®opma npoBeaeHHus 3aHATHS: pab0oTa B MaJbIX TPYIIAX

Hean 3ansaTusi: Pa3Butne mnpodeccHOHANBHBIX MPAKTUYECKUX HABBIKOB TOCTPOCHUS
OpPraHU3aIlMOHHOW CTPYKTYPhI MPEANPUATUS

IIpakTHYeckne HABBIKM: HABBIKW MTOCTPOEHHUS OPTaHU3AIMOHHON CTPYKTYPHI MPEATPUATHS
Ilnan npoBeeHHUs 3aHATHSA:

1. Pabora B wmampix Tpynmax. Kaxmod rpynme BbIaeTCs HHAMBUAYAJIbHOE 3a7aHUE TIO0
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IIOCTPOEHUIO OPTaHU3ALMOHHON CTPYKTYphl TOCTUHUIIBI pa3IM4HOM KateropuiiHocTu. CorinacHo
3aJJaHUIO HYXKHO pa3paboTaTh U 000CHOBATh OPraHU3aLMOHHYIO CTPYKTYPY.

2. O6CcyxaeHNE NTOJYyYEHHBIX PE3YyIbTaTOB.

Kak oprannsanvoHHasi CTpyKTypa U YACICHHOCTD IIEPCOHANIA 3aBUCUT OT 3BE€3JHOCTH OTEJS U OT
KOJIMYEeCTBA HOMEPOB?

3. IloagBeneHue UTOTOB 3aHITHSL.

Cemunap 3.

Tema 3ansaTHs: BU3Hec-npouecchl TOCTHHUYHOIO NMPeINpPUATUS

®opma npoBeaeHNs 3aHATHS: KOH(DepeHI

Heas 3anaTusa: PazButue npodeccHoHaNbHBIX MPAKTUYECKUX HABBIKOB ONpE/EICHUs OM3He-
MPOLECCOB (PYHKIIMOHUPOBAHUS TOCTHUHHUYHOTO MPEATPUSATHUS

IIpakTHyecKHe HABBIKM: HABBIKH MTOCTPOCHHS (P PEKTUBHON OPraHU3AIMOHHON CTPYKTYPHI U
OpraHu3anuu OU3HEC-MPOIECCOB

IInan npoBeneHus 3aHATHSA:

1. O6cyxeHne ¢ 00yJaroIUMUCS BOTIPOCOB:

XapakTeprucTUKa UKJIa 00CIIy>)KUBaHUSI TOCTS B 3aBUCUMOCTH OT KaT€rOPUYHOCTH OTEJIS.
Bunumeie roctio 6u3Hec-poneccsl 1 UX 0COOEHHOCTH.

HeBuaumbie TOCTIO OM3HEC-TIPOIIECCHI.

[lytu onTuMM3auu OU3HEC-TIPOLIECCOB.

2. O0cyx1eHHEe TOKIA0B 0 TEMaM:

e busHec-mpoliecchl W CTaHAAPTHBIE OINEPAIlOHHBIE MPOLEAYPhl CIYXKObl THpHUeMa u
pa3MeIieHus.

e busHec-mpouiecchl U CTaHAAPTHBIE ONEPALMOHHBIE MPOLEAYPHl aAMHUHHCTPATHUBHO-
XO3SICTBEHHOM CITyXOBI.

e busHec-mpoLeccs U CTaHIapTHHIE ONEPAllMOHHBIE TPOLEAYPHI CIIY>KObI MUTAHUS.

e  busHec-npouecch U CTaHJapTHBIE ONEPALMOHHbBIE MPOIEYPhI CIY>KObI MTUTAHUS.

e busHec-mpoleccsl M CTaHJAPTHHIE OINEPAllMOHHBIE MPOLEAYPHl CIYKObl yIpaBiIeHUS
MEPCOHAIOM.

e busHec-mporecchl U CTaHIapTHBIE ONepaliMoHHbIe poueaypsl | T cayxOsbl.

e bBusHec-mporecchl U CTaHIapTHBIE ONEPAIIMOHHBIE MPOLIEAYPbl MHKEHEPHOM CITykKOBI.

e bBusHec-mporecchl ¥ CTaHJapTHBIE ONEPA[MOHHBIE MPOLIEAYPHI CIYXKObI 6€301MaCHOCTH.
CryneHTaM BBIIA€TCS XapaKTEpUCTHKAa KOHKpPETHOro otens. Tpebyercs omnucarh OusHec-
IpoIecchl MPH BCTpede, MPOKUBAHUIO U Bble3e rocts. busznec mporecchl KiaccuuIpoBaThb
Ha BHJIUMBIE TOCTIO U HEBUAMMEIE. [10ArOTOBUTH BHICTYILICHHE.

2. O6cyxaeHne pe3ybTaToB BBIIOJHEHHOTO 3a/1aHUsL.
3. IloagBeneHne UTOTOB 3aHITHSL.

Cemunap 4.
Tema 3ansaTusa: IIpuHUMNBI Ppa3spadOTKM W COBEPLIICHCTBOBAHUS KOPIOPATHBHBIX
CTAHJAPTOB NPEANPHUATHI c(pepbl TOCTENPHUUMCTBA H 00IECTBEHHOI0 IINTAHUS
®opma npoBeeHUs 3aHATHA . YCTHBIHN OIpoc, paboTa B MalbIX rpymnmnax
Heanb 3anstusi: Pa3zButue npodeccHOHATBHBIX NPAKTHUECKUX HABBIKOB pPa3paboOTKU U
COBEPILIECHCTBOBAHUS CTAaHAAPTOB ISl TOCTUHUIL M UHBIX CPEACTB pa3MELICHUs
IIpakTHYyecKue HABBIKM: Pa3pabOTKU CTAaHAAPTOB
Ilan npoBeaeHUs1 3aHATHSL:
1. O6cyxaeHue ¢ 00yJaroUMMHUCS BOTIPOCOB:
e Kak pa3BuTHE rOCTENIPUUMCTBA BIMSIET Ha MIPOLECCH CTaHAapTH3ALUU?
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Ponb nepcoHasbHOTO cepBHCa B COBEPLUICHCTBOBAHUU CTAHIAPTOB.
@aKTOpBI KA4eCTBA CEPBUCA.
[TpaBua pa3paboTKH CTaHAAPTOB.
OcobenHoctu pa3pabOTKH CTAaHIAPTOB JUISL PA3IMYHBIX CETMEHTOB.
[TpumeHeHne MeTO/1a AMArPAMMHOTO IIPOSKTUPOBAHUS B pa3pabOTKe CTaHapTOB.
e [IpumeHeHne «MeTOJBI TOYEK CONPHKOCHOBCHUS» / «MOMEHTOB HWCTHHBD» IIpU
pa3paboTKe CTaHIapTOB.
e [IpumeHeHUs «METO/a NOTPEOUTENHCKOTO CIEHAPHS» MPU pa3paboTKe CTaHIAPTOB.
e [IpumeHeHHE «MET0/1a PEMH)KUPHHTa TP pa3pabOTKe CTaHIAPTOB.
e [Ipumenenue merona «pororpadus padbouyero THI» IpU pa3paboTKe CTaHAAPTOB.
e «lIpumeHeHne MeTo1a HOPMUPOBAHUS TIPU pa3pabOTKE CTAHIAPTOB.

Pazgen 3. Cranpaprbl rocrenpuuMMcTBa W olecnmedeHusi 0€30MACHOCTH TOCTHUHHYHOIO
npeanpusTus

Cemunap 5.
Tema 3ansaTus: CTaHIaPTHI FOCTENPUUMCTBA /1JI5l BCeX CJIYKO rOCTMHHMIl U MHBIX CPeICTB
pa3menieHust
dopma npoBeAeHUs 3aHATHS . TUCKYCCHS
Hean 3anaTus: Pazsutue npodecCHOHaATBHBIX MPAKTUYCCKUX HABBIKOB Pa3pa0OTKH CTaHIapTOB
U riocTpoeHus 3QHEeKTUBHON KOPIIOPATUBHOMN KYIbTYPHI
IIpakTuyeckue HABBIKH: HABBIKM Pa3paOOTKH CTAaHIAPTOB TOCTCIIPUUMCTBA JIJISl BCEX CITYXKO
Conep:kanue 3aHATHSA:
1. 3acmymmBaHue JTOKIAA0B U COOOIIEHUM IO TEMaM:
e [IpuHIUIIBI TOCTETIPUUMCTBA.
SI3BIK )KE€CTOB, SIBISIFOIIMIACS MTPOSBICHUEM TOCTETIPUUMCTBA.
CraHgapThl MPUBETCTBUS M MPOIIAHUS, IEMOHCTPUPYIOIIHE TOCTSITPHHUMCTBO.
Hedopmanbhas Oecena ¢ rocrem.
Mamnepb! 00IIIeHNs B TOCTEIPUUMCTBE.
Kak mepenath rocTenpruiMHOE OTHOIIIEHUE K TOCTSIM.
Pab6ora c s)xanobamu ¥ IpeTeH3UsIMHU TOCTS B OTENe
MeTo/1bl 3aIOMUHAHNS UMEH U MPEATNOYTEHHIN TOCTS.
OcHoBbI Tene(hOHHOTO STHUKETA.
OCHOBBI JIETOBOTO ATHKETA MPHU OOIIEHUH C TOCTEM U KOJIIETaMH.
OCHOBBI /1I€TTOBOM MIEPETIUCKH MPH OOIIEHUH C TOCTEM.
KopnopatuBHbie ipaBuiia MOBEEHUS COTPYTHUKOB B OTEJIE.
Crtpateruu u METO/IBI pelIeHHs] KOH(DIUKTHBIX CUTYaIlUH C TOCTEM.
[BeTOBOE CerMEeHTHPOBaHUE TOCTEN.
DTUKET OOIICHHS ¢ MHBATHIAMU U OCOOCHHBIMH TOCTSIMH.
[IprurHbI KOHPIUKTHBIX CUTYallU B OTEJIE.
CraHJapT BHEIIHETO BHJIA COTPYIHHKOB.
Kpocc-TpeHHHTH 10 CTaH apTaM IMOBEJCHUS COTPYTHHKOB.
2. AHanHu3 KOPITOPATUBHBIX MPABIIT BEYITUX TOCTUHUYHBIX MTPEATPUATHH.
3. O6cyx1eHrne UTOTOB 3aHATHS

IIpakTHyeckoe 3aHATHE 2.
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Tema 3ansiTuss: CTaHIAPTHI FOCTENPUUMCTBA VIS BCeX CJIY:KO I'OCTHHHUI U MHBIX CPEJICTB
pa3MeleHusi (Bble3IHOM ceMUHAP HA 00beKTaX (TOCTUHUILBI))
®opma npoBeeHUs 3aHATUS . POJIEBast UTpa
Heab 3anaTus: Pazutue npodeccroHanbHbIX MPAKTUYECKUX HABBIKOB Pa3padOTKH CTaHIApTOB
U IOCTpoeHus 3(PPEKTUBHOIM KOPIIOPATUBHON KYJIbTYPHI
[IpakTHYyecKkHe HABBIKM: HABBIKK Pa3pabOTKH CTaHJAPTOB TOCTEIPUUMCTBA JJIsl BCEX CIYkKO
Conep:xaHue 3aHATHUS:
1. PoneBas urpa «Pa6ora c xano0aMu U MpeTEeH3UIMU TOCTI».

e [IpoaHanu3upoBaTh >Kano0bl;

o KrnaccudummponaTh xamoObl Ha OOOCHOBaHHBIE M HEOOOCHOBAHHBIC; IMONPABUMBIE U
HEIOIPaBUMBIE.

e [louemy rocrtu xanyrTcsi? Mo3roBoii MTypM.
2. Pemennie KeCOBBIX CUTYallU MO Kano0am rocTs.
3. Pa3pabotka crannapta «PaboTta c xamodbamu rocTsi».
4. ITogBeneHre UTOTOB 3aHSITHSL.

Cemunap 6.
Tema 3ansaTus: CtanaapTsl 0€30MaCHOCTH (BbIe3HOE 3aHATHE HA 00BbEKThI (TOCTUHHUIIBI))
®opMma npoBeeHUs 3aAHATHUSI . YCTHBIN OIPOC, BBINOJIHEHNE HHANBUYAIBHOTO 3alaHHs
Heas 3ansaTus: PazBurue npodeccroHalbHBIX MPAKTHYECKUX HABBIKOB Pa3pabOTKH CTaHIApPTOB
oOecrieyeHus 6€30MaCHOCTH B OTEJIe
IIpakTHyecKue HABBIKM: HABBIKH Pa3paOOTKU CTaHAAPTOB O€30IACHOCTH B OTEJIE
Ilnan npoBeaeHMs 3aHATHS:
1. YcTHBIH onpoc 1o TeMam:
ObecrnieueHue nMoxapHO 0€30MaCHOCTH B TOCTHHHIIE
e OcHOBHbIE TpeOOBaHMSI MO COJEPKAHUIO 3JaHUI U TMOMEIIEHUH B COOTBETCTBUU C
[TpaBuiiamu o0ecnieueHus MoKapHOU 6€30MaCHOCTH B OTEIIE.
e TpeboBaHUS M0 COAEPIKAHUIO ITyTEH IBAKYaLIUH.
e [lopsanok nencTBUil COTPYAHUKOB IIPU MOXKApE.
e [IpaBuna moxxapHoif 0€30MMaCHOCTH JJIS TOCTEH, MPOKUBAIOIINX B OTEJIE.
O0ecnieyeHre aHTUTEPPOPUCTUUECKOM O€30MaCHOCTH B TOCTUHHIIE.
Obecneuenne 6e30MacHOCTH roCTeil U COTPYAHUKOB.
e 3anper KypeHus Tabaka B TOCTUHUIIE U HA TEPPUTOPHUH.
JeiicTBus nepcoHana B ciaydae OOHapy>KE€HUS MOJO3PUTEIbHBIX MPEAMETOB U MOJA03PUTENbHBIX
JIMIL.
CranmapTsl 0€30MaCHOCTH CITYXKOBI MPUEMa U Pa3MEIECHHUS.
CraniapTbl 0€30MaCHOCTH CIYXKObl TOCTUHUYHOT'O X03AHCTBA.
JleiicTBus mpy BBISBICHUH (PAKTOB HAapyLIEHUS OOLIECTBEHHOIo mopsiika B OTene co CTOPOHBI
rOCTS.
JleficTBUSL COTPYIHUKOB B cCllyyae 3€MJIETPSCEHUs, HAaBOAHEHMSI M JPYIUX Upe3BbIYaHBIX
CUTYaLUi.
Ob6ecrnieueHne oxpaHbl TpyJa COTPYAHUKOB B TOCTUHHUIIE.
2. IlonBeieHue UTOTOB 3aHATHUS

IIpakTHyeckoe 3ansTHE 3.

Tema 3ansaTus: CTanaapTsl 6€301aCHOCTH
®opma nposenenus 3ansarusi: Case-study
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Heab 3anaTus: Pazsutue npodeccHoHaNbHBIX MPAKTUISCKUX HABBIKOB Pa3padOTKH CTaHIApTOB
obecnieueHns1 6€30IIaCHOCTH B OTEJIE

IIpakTuyeckue HABBIKM: HABBIKK Pa3pabOTKH CTaHIAPTOB O0€30MACHOCTH B OTENIE

I1nan npoBeaeHus 3aHATHUSI:

1. Pemenue kelcoB mo oOecreyeHut0 OE30MacHOCTH TOCTeH B Cily4ae BO3HHUKHOBCHHS
HKCTPEMaJIbHON WIH YPE3BbIYaiHON CUTYaLUU.

2. Paspabotka crangapra «lIpaBuia moxapHoW O€30MaCHOCTH ISl TOCTEH, MPOKUBAIOIIUX B
oTeIIeY.

3. IloaBeneHUEe UTOTOB 3aHITHS.

Pazgen 4. Cranmapruzanus OM3Hec-MPOLECCOB TrOCTUHUYHOIO MPeANPUSI TUS

Cemunap 7.
Tema 3ansiTus: OCHOBHbIE CTAHAAPTHBIE ONEePALIMOHHbIE MPOLEAYPHI CTAHAAPTOB CJIYKOBI
ynpaBJieHHs MepCcoHAaa.
®opma npoBeeHUs 3aHATHSA : TUCKYCCHS
Ieap 3aHATHA: paCCMOTPETh OCHOBHBIE CTaHAAPTHBIC ONEPALMOHHBIE MPOLEAYPHl CTAHAAPTOB
CITy’KOBI YIIpaBIICHHsI IEPCOHATIA.
IIpakTHYecKue HABBIKHM: HaBBIKM Pa3pabOTKU CTaHAAPTHBIX ONEPAIIMOHHBIX MTPOLEIYD
yIIpaBJICHUS TIEPCOHAIOM
Conep:kanue 3aHATHSA:
1. OGcyxneHue TeXHOIOTUH pabOThI CITy>KOBI CTAaHIAPTHBIX ONEPALMOHHBIX MPOLEAYP CIYKOBI
YIIPaBJICHUS IIEPCOHATIOM B COOTBETCTBUH C OM3HEC-TIPOLIECCAMHU:

¢ [lonoxxeHue o mepcoHase TOCTHHUYIHOTO MPEIPUSTHS
TpeboBanwust K IepCOHATY TOCTHHUYHOTO TPEATIPHATHS
Onucanne TO/HKHOCTER
mpoIiecc IorcKa U 0Toopa rmepcoHana
Kak ouenuBaercs pesrome
[Ipuem Ha paboty
[IpaBua BHyTpEHHETO TPYIOBOI'O paclopsiaka
I'paduku u Tabens yuerta.
3apaloTHas 1aTa, COUMAIBHOE CTPAXOBAaHHE U KOMIIEHCALIUU
Ananranus COTpyJHUKOB TOCTUHUYHOT'O MPEANPUTUS
MoTtuBarus cCOTpyaHUKOB
PazButue u o0yueHue COTpyAHUKOB

e OreHKa ¥ KOHTPOJITb ICATEITHHOCTH
2. O0cyxIeHe pe3yabTaTOB 3aHITHS

[IpakTuyeckoe 3ansTHe 4.

Tema 3anaTHA: OCHOBHBIC CTAHJIAPTHBIC ONlePALlMOHHBIC NPOLEAYPbI CTAHAAPTOB CJIYKObI
ylpaBJ/ieHHs NlepCcoHAa.

®opma npoBeieHUs 3aHATUSI: pabOTa B MAJIBIX TpyIIax

Leapb 3aHATHSA: PACCMOTPETh OCHOBHBIE CTaHJAPTHBIE ONEPALMOHHBIE MPOIEAYPHl CTaHIAPTOB
CIIy>KOBI YIIpaBIICHHsI IEPCOHATIA.

IIpakTHyeckHe HABBIKM: HAaBbIKM pa3paOOTKU CTaHAAPTHBIX OINEPAIIMOHHBIX MPOLETYP
yIpaBJIEHUS EPCOHATIOM

Conep:xaHue 3aHATHUS:
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2. O6cyxeHne B MaJbIX rpynmnax «KoMITeTeHITUU TOCTEPUUMCTBAY.

I'pynina 1 — be3ykopu3HEHHBI cepBUC

I'pynna 2 — ITocTpoeHne OTHOIIEHUH C TOCTSIMY;

I'pynna 3 — KoOHCTpYKTUBHAas KOMMYHUKAaIUS.

Huckyccus Ha Temy «Pa3BuTHE KOMIIETEHIIMIA TOCTENIPUUMCTBA Y IEPCOHATIAY.
3. IloaBeneHNUE UTOTOB 3aHITHS.

Cemunap 8.
Tema 3anaTHA: OCHOBHBIEC CTAHIAPTHbIE ONlePALIHOHHBIE NPOLEIYPHI CTAHAAPTOB CJIYKObI
NnpueMa U pasMelleHHus
®opma npoBeeHUA 3AHATHA: JUCKYCCHS
Ileap 3aHATHSA: PACCMOTPETh OCHOBHBIE CTaHIAPTHBIE ONIEPALIMOHHBIE TPOLIEYPBl CTAaHJAPTOB
CITY>OBI IIpUeMa 1 pa3MeIeHUs
IIpakTHyecKHe HABBIKM: HAaBBIKU Pa3pabOTKU CTaHAAPTOB pabOThI CIIyKObI puéMa 1
pa3sMeleHNs
IInan npoBeneHus 3aHATHSA:
1. OGcyxneHue TeXHOIOTUH pabOThI CITY>KOBI CTAaHIAPTHBIX ONEPALMOHHBIX MPOLEAYP CIYKOBI
npremMa U pa3MelIeHUs: B COOTBETCTBUHM ¢ OU3HEC-TIPOLIECCaMMU:
® OTKpBITHE CMEHBI
MPUHATHS MMCbMEHHBIX COOOIIEHUH
OpOHHPOBAHUS HOMEPOB
3aCEJICHHS] U BBICEIICHUS TOCTSI
paboTHI ¢ TOCTEBBIMH MPEINOYTCHUSIMHI
OIUIATHI YCIYT ¥ KACCOBOW JUCLUIIIIMHE
M0JIa4! 3asBOK B T€X.CIYXKOy
nepeaayu MHGopMauu
rnoaadu ysegomiieHuii B MBJ{
perucTpanyy rocren
IIPUBETCTBUS
BBIIaYU KJIHOYEH roCTIM
MOPSIAKA IIPOX0/1A TOCETUTENEN
JICWCTBUI B CIIy4ae OTKa3a OT OTJIAThI
e JIeliCTBUH B CiIy4ae MOTEPU TOCTEM TUCKOHTHOM KapThl (KapThl JIOSUIBHOCTH U T.1.
2. IlonBeneHne UTOTOB 3aHATHUS.

Cemumnap 9.
Tema 3anaTusa: OCHOBHBIE CTaHJAApTHbIE ONEPALMOHHBIC MNPOLEAYPbl  CIYKObI
TOCTUHUYHOI0 X03M1liCTBA
dDopMa NpoBeIeHUs 3aAHATHSA: YCTHBINA OIIPOC
Heab 3aHATHSA: PACCMOTPETh OCHOBHBIE CTaHJIAPTHBIE ONEPALIMOHHBIE IIPOLIETYPhl CTAaHAAPTOB
CJIY’KOBI TOCTUHUYHOTO X035 CTBA.
[IpakTHyeckHe HaBBIKM: HAaBBIKM pa3pabOTKU CTaHAApPTOB pabOThl CIYKObl TOCTUHUYHOIO
XO03SIICTBA.
Ilan npoBeaeHUsI 3aHATHSL:
1. YcTHBINA ONpOC MO TEXHOJIOTHSAM pabOTHl CIYXKObl CTAaHIAPTHBIX ONEPAIIMOHHBIX MPOLETyp
CITy>kObI TOCTUHMYHOTO X035ICTBA B COOTBETCTBUU C OM3HEC-TIPOIIECCAMMU:

® CTaHJapThl YUCTOTHI

e CTaHJapT KOMIUIEKTAllUX HOMEpPA
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PryTvC

CTaHJapT KOMIUICKTAI[MHU TEJIEKKH TOPHUYHON
CTaHJIapT MMOBEACHHS TOPHUYHBIX U OTHOIICHHUS K TOCTSIM
CTaHIapT paboThI C HAMIEHHBIMH BEIIAMU
cTaHAapT yOOPKU TOCTUHUYHOTO HOMEpa
CTaH/IapT YOOPKHU OOIIECTBEHHBIX 30H;
cTaHAapT YOOPKH O(UCHBIX MTOMEIIEHU;
e Ciydyau MpUYMHEHHS yIepoa;
® CTaHJapT MPOBEPKH Ka4eCTBa TOTOBHOCTH TOCTUHUYHOTO HOMEpa
2. IloxBeneHue UTOrOB 3aHATHA.

IIpakTH4eckoe 3ansATHE 5.

Tema 3ansaTusi: OCHOBHbIE CTAHJIAPTHBIE ONlEPALMOHHbIE NPOLEYPbI CIYKObI IUTAHUS
®opma npoBeieHUs 3aHATHUSI: pabOTa B MAJIBIX TpyIIax

e 3aHATHSA: PacCMOTPETh OCHOBHBIC CTAHIAPTHBIC OINEPAIIMOHHBIC MPOIEITYPHI CITYKOBI
HUTAHUS.

IIpakTHyecKue HABBIKM: HABBIKHA Pa3paOOTKU CTAaHAAPTOB PaOOTHI IS CIIYKObI MU TaHHS
Ilnan npoBeaeHMs 3aHATHS

1.. Pa3paboTka ctannapta «B3aumoaeicTBiue MexX 1y ciry>kOamMu pu IpOBEJCHUN MEPONIPUSATHUH,
OaHKETOBY.

2. O6cyxnenue padoT.

3. TloxBeneHue UTOrOB 3aHATHSL.

Cemunap 10.
Tema 3ansaTusi: OCHOBHbIE CTAHJIAPTHBIE ONEPALMOHHbIE POLEYPbI CIYKObI IUTAHUS
DopMa NpoBeIeHUs 3AHATHSA: YCTHBIA OIIPOC
Heap 3aHATHA: pPacCMOTPETh OCHOBHBIE CTAHJAPTHBIE OIEPAllMOHHBIE MPOLEAYPHl CIYKObI
UTAHUS.
IIpakTHYyeckHne HABBIKM: HAaBBIKW Pa3pabOTKH CTaHJAPTOB pabOTHI IS CIYKOBI TUTAHUS
IInan npoBeneHns 3aHATHSA:
1. ObcyxeHne TeXHOIOTUN paboThI CIYX OBl CTAHIAPTHBIX ONEPAIMOHHBIX MPOLEAYP CITYKObI
IUTAHUS B COOTBETCTBUU C OM3HEC-TIPOLIECCAMHU:
® POJIb CTAaHJAPTOB PAOOTHI CITYKOBI MUTAHUS
CTaHapThl 0POPMIIEHUS U TOJAepKaHUS aTMOC(hEpHI B 3a11€
CTaH/IapThl CEPBUPOBKHU CTOJIOB
CTaHJIapThl BCTPEUYH U paccajiki rocten
CTaHJapThI OJauu OO/ U HAITUTKOB
CTaHJApThI «IIBEACKOTO CTOJIa»
CTaHJapThl YOOPKH CTOJIOB
COBETHI U PEKOMEHIaLlUU TOCTIM
® CTaHJApThl IPOIIAHUS C TOCTEM
2. IlonBeneHue UTOTOB 3aHATUS.

Cemunap 11.

Tema 3anaTusi: OCHOBHbIC CTAaHIAPTHBIC ONEPALMOHHBIC NMPOLEAYPbl B3aMMOACHCTBHS
MEKIY Cayk0amu

dopMa npoBeeHUs 3AHATHS: YCTHBIA OIIPOC

Henb 3aHATHA: pPACCMOTPETh OCHOBHBIE CTAHJIAPTHBIE  OIEPALIMOHHBIE  IPOLIEAYPBI
B3aMMOJICHCTBHS MEXKIY CIIyk0aMu
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IIpakTuyeckue HABBIKM: HABBIKU Pa3pabOTKU CTAHIAPTOB U MPOIIETYP B3AaUMOCHCTBHS
MEXIY CITykO0aMu
IInan npoBeneHus 3aHATHS:
1. OGcyxneHne CTaHIAPTHBIX OINEPAlMOHHBIX MPOILEAYp CIYKObI MpUeMa W pa3MEIICHUs B
COOTBETCTBUU C OM3HEC-TIPOLIECCAMM:

® B3aUMOJCHCTBHE MEXIY CIy>KOaMH BO BpeMs MPOKUBAHUS TOCTSI;

e B3aMMOJCHCTBHE MEXIY CIy>KOaMHU MPH MPOBEICHUN MEPOIPUATUIH, OAHKETOB.
2. IloxBeneHue UTOrOB 3aHATHA.

IIpakTn4yeckoe 3ausitue 6.
Tema 3anHsiTHA: YHpaB/jieHHe Ka4eCTBOM YCJIYI NpeanpusaTuii cgepbl rocrenpuuMcTBa u
001eCTBEHHOr0 MUTAHKS (BbIE3THOMH CeMHHAP HA 00beKTaX (FOCTHHHUIIBI))
®opma npoBeeHUs 3aAHATHSI: METOJ] SKCIIEPTHON OIEHKH; MO3TOBOM IITYpM, paboTa B MaJibIX
rpymnmax
Leap 3aHATHS: pPACCMOTPETh OCHOBHI Pa3pabOTKH CTAaHAAPTOB KOHTPOJSI KadecTBa U
WCTIOJIHEHMS CTAHIapTOB B TOCTUHMIIAX M MHBIX CPEJICTBAX Pa3MEIICHUS
IpakTuyeckue HABBIKM: HABBIKU Pa3paOOTKHU YEK-TUCTOB U CTAHIAPTOB KOHTPOJIS Ka4eCcTBa
o0CTyKUBaHUS
Ilnan npoBeeHUs 3aHATHSA:
1. O6cyxneHne JOKIAI0B 10 TEME:
XapakTepucTruKa KauecTBa yCIyr
JlecTHHIIA OKUOAHHUI T'OCTS
Monenu ypoBHel kadecTBa 00CIyKUBAHUS
Ponw ctangapToB B obecrnieueHnn KayecTna.
AHKeTBI TOCTEH
MeTob1 ¥ CTIOCOOBI OLIEHKH KaueCTBAa TOCTUHUYHBIX YCIYT
TauHCTBEHHBIN IOCTh
Cnenunduueckue Buabl guest relations
e Pa3paboTka 4eK-JIMCTOB
2. Pa3paboTka 4eK-THCTOB KadyecTBa OOCITYXHBaHUS ISl aIMUHHCTPATUBHO-XO3SHCTBEHHON
CITYXKOBI.
Yek-11cT NpoBEepKU KauecTBa TOTOBHOCTH HOMEpA K 3aCEJICHHIO TOCTS;
Uek TUCT MPOBEPKH KayecTBa yOOPKH TOCTEBHIX 30H.
3. IlogBencHUE UTOTOB 3aHATHUS.

8. IlepeyeHb OCHOBHOM M [IONOJHHUTEJbHOH y4eOHOW JMTEpPaTypbl; NepedyeHb pPecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «HHTEepHET, nepeYeHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IIPH OCYLIECTBJICHHH 00pa30BaTEJbHOIO
npouecca no AUCHUILUIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOI0 odecnedeHus H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH HEOOXOAMMOCTH)

8.1. OcHoBHas uTEpaTypa

52. Brionuk A.B. IlonsiTue cranaptoB o0cinyKuBaHus B rocTUHUYHOM Ou3Hece // Koomepanus
B HayKe U nHHOBaIusx. — M.: U3a-Bo "Kanmiep", 2015. — C. 461-646.

53. Ilpaktrka cepBHca B MHAYCTPHH TOCTEIPUUMCTBA W Typu3Mma: YueOHoe mocobue / C.C.
CkoOkun. - M.: Maructp: HUI[ HUHDPA-M, 2018. - 496 c. Pexum npocryma:
https://znanium.com/catalog/document?id=372104
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54. JlenoBoe obmieHue: YueOHoe mocobue / [epeBsukun E.B., - 2-e u3g., crep. - M.:®nuHTa,
W3n-Bo Ypai. yu-ta, 2017. - 48 ¢. Pexxum gocryna: http://znanium.com/

55. HenoBas mepenucka : yded.-mpakT. mocodbue / M.B. KupcanoBa, H.H. Anomuna, F0.M.
AxcenoB. — 3-e¢ uzx. — M. : UHOPA-M, 2017. — 136 c.Pexxum mocryma: http://znanium.com/
56. Ilcuxomnorust nenooro obmenus: Yuedbuuk / I'.B. bopozauna. - 2-e uza. - M.: UHOPA-M,
2007. - 295 ¢.: 60x90 1/16. Peskum mocryma: http://znanium.com/

57. Tlpocto xayckunuur : [Ipaktudeckoe mocodbue / C.B. Ilycenko, E.B. Baxenkosa, 1.B.
Kubupéna, U.H. Kubupés. - M.: Anbda-M, 2013. - 72 ¢. Peskum pocryma: http://znanium.com/
58. Opranuzaiusi aIMHHHCTPATHBHO-XO3SIMCTBEHHON CITY>)KObI TOCTHHHIIBI: Y4eOHOe mocodue /
TJI. Tumoxuna. - M.: N DOPYM: HNHDPA-M, 2012. - 256 c¢ Pexum pocrymna:
http://znanium.com/

59. IlepcukoBa, T. H. MexKynbTypHas KOMMYHHUKAIlMsi M KOPIOpPaTUBHAs KyJbTypa
[DnexTponHsIi pecype] : yueb. mocodue / T. H. ITepcukosa. — M.: Jloroc, 2011. — 224 ¢

Pexxum noctyma: http://znanium.com/

60. CoBpemenable (HopMBl  OOCITY)KHMBaHWS B  PECTOPAaHHOM  Ou3Hece:  YdeOHOe
nocobue/T.A.Jlxxym, I''M.3aiiko - M.: Maructp, HUL UH®PA-M, 2015. - 528 c.Pexum
nocryna: http://znanium.com/

61. Cuctembl KOHTpoJs U ympasieHus aoctynom / B.A. Bopona, B.A. Tuxonos. - M.: T'op.
muaus-Tenexkom, 2011, - 272 c.: mun.; 60x90 1/16. - (OGecnieuenne 6e30MaCHOCTH OOBEKTOB).
(o60xka) ISBN 978-5-9912-0059-2, 1000 sk3. Pexxum moctyma: http://znanium.com/

62. TexHonorus W opranm3auusi roctuHHYHBIX ycuyr: Yu./J.H.CemepkoBa, B.A.benskosa,
T.M.llepctobutoBa u np. - M.: HUI[ HUHDPA-M, 2015. - 320 c.Pexum pocryna:
http://znanium.com/

63. YpapieHue Ka4eCTBOM B TocTuHHUIIE: YueOHoe mocooue / M.B. Kobsik, C.C. CkoOkuH. - M.:
Marwuctp, 2008. - 511 ¢ Pesxxum mgoctymna: http://znanium.com/

64. YrpasieHue nepcoHaJioM B rocTUHMIAX: YuebHoe nocodue / H.A. 3aiiueBa. - M.: @opym:
HULl UHOPA-M, 2013. - 416 c.: 60x90 1/16. - (Beicuiee oGpa3oBanue: bakamaBpuar).
(meperutet) ISBN 978-5-91134-747-5, 1000 k3. Pexxum noctymna: http://znanium.com/

65. I'octunnuneli cepBuc: YueOnuk / H.I'. Moxaesa, I'.B. Pribauek. - M.: Ansdpa-M: HUL]
NH®PA; 2013r. 240 c.

66. Uzanop Illapn ®unocodus rocrenpunmctBa Four Seasons: KauectBo, cepBuc, KyabTypa u
OpeHn [DneKTpOoHHBIH pecypc|: KadecTBO, CEpBHUC, KyiabTypa u Openn/ Mzamop [lapm, Anan
Oumunc—M.: AnbnunHa [Tabnumep, 2016.— 368 ¢

67. BBexmeHne B WMHIYCTPHUIO TOCTEIIPHMMCTBA: MeTojuueckoe mocodme / coct. XK. B.
I'puropreBa. - MockBa: ®JIMHTA, 2021. - 46 c. - ISBN 978-5-9765-4721-6. - Tekcr :
anekTponHbIi. - URL: https://znanium.com/catalog/product/1851762

8.3. [lepeuyenn pecypcoB HH(POPMAIHOHHO-TEJIEKOMMYHUKANMOHHOI ceTH « AHTepHET»
1. DnekrponHas oudnuoreunas cucrema DbC znanium.com: http://znanium.com/
2. Hayunas snextponHas 6ubaroteka e-library: http://www.e-library.ru/
3. DnextpoHHO-OuOMHoTeunas cucrema BOOK.ru. Pesxum mpoctyma: https://book.ru/

8.4. Ilepeyenr mnporpaMMHOro oo0ecme4eHHsl, COBPEMEHHbIX NpodeccHOHAIBHBIX 0a3
JAHHBIX U I/IH(l)OpMaIII/IOHHI)IX ClIpaBOYHBIX CHCTEMaM

1. MicrosoftWindows

2. MicrosoftOffice

3. [Tpodeccuonanvhas 6a3za nanHbIx «®DegepanbHass ciyx0a rocyaapcTBEHHON
cTaTHCTUKI». Pexxum nocryma: https://rosstat.gov.ru/
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4. [TpodeccuonanbHas 0a3za JaHHBIX: MOPTAlT OTKPBITHIX JaHHBIX MHHHCTEpCTBA
KyJIbTypbl P®. http://opendata.mkrf.ru/
5. [MpodeccuonanpHas 0a3a OaHHBIX: peecTp NPOPECCHOHATBHBIX CTaHIAPTOB

MunucreperBa TpyAa U couuanbHOM nosMTUkU Poccuiickoit @epepanmu. Pexum pocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

6. Cnpapounast npaBoBasi cuctema (CIIC) Koncynprantllmoc. Pexxum mocryna:
https://www.consultant.ru/
7. Undopmanmonnass copaBoyHas cuctema «VHTepHEeT-Bepcusi  CIPaBOYHO-

npaBoBoi cuctembl “T'apant”» (MHPOpMaLMOHHO-TIpaBOBO mopTan «['apaHt.py»). Pexum
nocryna: http://www.garant.ru

8. Okonornyeckuit  cor3. Crangaptel. Cepruduxanus. Pexum  pocryna:
https://ecounion.ru/sertifikacziya/reestr-standartov/

9. Crangmapt «JIlucrox xu3am» - CTO-56171713-007-2020 «Ycmyru cpencts
pasmeneHust. TpeOoBaHUs 3KOJIOrMUECKONH OE30IIaCHOCTH U METO/BI OLIEHKN», pa3pab0TaHHBIN B
paMKax CHCTEMBbI JOOPOBOJBHON SKOJOTMYECKOM cepTudukanuu (OCHOBaH Ha OIEHKE
KU3HEHHOTO LIMKJIA U OTBEYAeT LIE€JIM CHIDKEHUS Harpy3Kd OTPACiIM Ha OKPYXKAIOLIYIO CPemy.
HoBblil cTaHZapT COOTBETCTBYET MEXAYHAPOJHOMY CHCTEMHOMY NOIXOAY K BHEIPECHHUIO
9KOJIOTUYECKHX aCIEKTOB U TpeOboBaHui skormoBecTkr 2020-2021. HoBocTh ot 17 nexadps 2021
// Jxonornveckuii coro3). Pexxum goctyna: https://ecounion.ru/utverzhden-novyj-ekostandart-
listok-zhizni-dlya-gostinicz/

10. I'OCT P 55699-2013 Hamuonaneusii cranmapt Poccuiickoit ®epepanuu.
JlocTynHble CpeicTBa pa3MelleHuss s TYpPUCTOB C OIPAaHMYEHHBIMU  (DU3MYECKUMHU
BO3MOXKHOCTsIMU. OO1ue TpeboBanus (yTB. M BBeleH B AeiictBue [Ipukasom Poccranmapra ot
08.11.2013 N 1346-ct). Pexxum noctymna: https://docs.cntd.ru/document/1200107032

11.  IloctanoBnenue IlpaBurensctBa P® ot 18.11.2020 N 1860 “O06 yrBepxaeHHH
[Tonoxxenus o kinaccupukanuu roctuHul” (aerictsyer ¢ 1 suBaps 2021 roma no 31 nexaOpst
2026 rona). Pexxum nocryna: https://www.garant.ru/products/ipo/prime/doc/74857806/

12.  denepanbHblii nHGOpMaLMOHHBIN (GOHA cTaHaapTOB (HMpodeccuoHanbHas 0asza
JTAHHBIX, «Poccuiickuii HHCTUTYT CTaHJAPTHU3ALIAN). Pexxum JIOCTyTIA:
https://www.gostinfo.ru/pages/Maintask/fund/

9. MeToauveckne yKa3aHus s 00yYAOIIUXCS 110 OCBOCHHUIO JUCHUILIMHBI (MOAYJIs1)

Kakumu Obl 3amedaTenbHBIMA KadeCTBaMU B 00JIACTH METOIUKH HHU 00Jajay JIEKTOp,
Kakoe Obl OOJIBIIIOE 3HAYCHHE Ha 3aHATUSX HU YACISI JISKIIHH CIylIaTeNb, TTy00Koe MOHUMaHHe
MaTepHuaia JOCTUTAETCS TOJIBKO MyTEM CaMOCTOSTETLHON pabOThI HAl HUM.

CaMocTtosTenbHYI0 paboTy ciieqyeT HA4MHATh C JOPAOOTKU KOHCIIEKTA, JKEJNaTelIbHO B
TOT e JIeHb, IIOKa BpeMs HE CTEPJIO COJCpKaHUE JICKITUU 13 aMaTu (depe3 10 9 moce JeKuu
B mamsTH octaetcs He 6onee 30-40 % martepuana).

C nenpro 10pabOTKH HEOOXOAMMO, B TIEPBYIO OYEPEIb, MPOYUTATH 3aMMUCH, BOCCTAHOBUTD
TEKCT B MMaMATH, a TAK)KE€ UCTIPABUTH OMUCKH, paCIINPpPOBATh HE TPUHATHIC paHee COKPAICHUS,
3aMoOJHUTh TPOIYIICHHBIE MECTa, TMOHATh TEKCT, BHUKHYTh B €ro CMbICH. Jlamee mpouyuTaTh
Marepuan Mo PEKOMEHAYEeMOW IuTepaType, paspemias B XOAE€ YTCHHUS, BO3HHUKIIUE paHee
3aTPYAHEHHS, BOIIPOCHI, a TAK)KE JIOMOJTHEHUS U UCTIPABIISsl CBOM 3aIMCH. 3aMKCH JOJIKHBI OBITh
HATTISIAHBIMU, JUISL Yero CIeAyeT MPUMEHSITh pa3iuyHble CrmocoObl BhIIENCHHA. B xome
JOpa0OTKA KOHCIIEKTa YTIyOJSIOTCS, PACHIUpPSIOTCS W 3aKPEIUISIOTCS 3HAHUA, a Takke
JIOTIOJIHSETCS, UCTIPABIISIETCA U COBEPIICHCTBYETCS] KOHCIIEKT.
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[loAroToBiaeHHBI KOHCIIEKT M PEKOMEHAyeMas JIMTeparypa HUCIHOJb3YeTCsl Ipu
IIOATOTOBKE K NMPAKTUYECKOMY 3aHATUIO. [IoAroToBKa CBOAUTCA K BHUMATEIBHOMY ITPOYTCHUIO
y4eOHOT0 MaTepuasia, K BBIBOJY C KapaHAalloM B PyKax BCEX YTBEpXKIEHUH U (GopMyl, K
PELICHUIO TPUMEPOB, 3alad, K OTBETaM Ha BONPOCH, NPEUIOKCHHBIE B KOHIEC JIEKINU
IpernojaBaTesieM WIM IIOMEIIEHHbIE B peKoMeHayemon maureparype. Ilpumepsl, 3amauw,
BOIIPOCHI 110 TEME SIBJISIOTCS CPEICTBOM CAMOKOHTPOJIS.

HenpemeHHbIM yc0BHEM TIIyOOKOTO YyCBOGHHS Y4eOHOTO Marepuaia SBISETCS 3HaHUE
OCHOB, Ha KOTOPBIX CTPOUTCSI M3JOXKeHHe Mmarepuana. OObIYHO IpernojaBaTellb HAllOMUHAET,
KaKoil paHee M3y4CHHBII MaTepuall U B KaKOW CTENEHH TPeOyeTcsl MOATOTOBUTH K OYEPETHOMY
3aHATHIO. JTa PEKOMEHJAIMs, KaKk U TpeOOBaHME CUCTEMAaTUYECKON U Cepbe3HOM paboThl HaJ
BCEM JICKIIMOHHBIM KYPCOM, MOJICKUT 0€3yCIIOBHOMY BBINOIHEHUIO. [loTepu orndeckoii cesizu
KaK BHYTPU TEMbI, TaK U MEXKIYy HUMH IIPUBOJUT K HETATUBHBIM IIOCIEACTBHUAM: MaTepHal
yu4eOHOW JHCUUIUIMHBI IIE€PECTaeT OCHOBATEIbHO BOCIHPHUHMMATHCA, a TBOPUECKUH TpY.I
IOJMEHSIETCSl YTOMJIEHHBIM IepernucbiBanueM. ObpallieHre K paHee U3y4eHHOMY MaTepuaiy He
TOJIBKO IOMOTA€T BOCCTAHOBUTH B NAMSTH W3BECTHBIEC IOJIOKEHMSI, BBIBOJAbI, HO U MPUBOJIUT
pa3po3HEHHbIE 3HAHUS B CUCTEMY, YIJIyOisieT W pacmupsier ux. Kaxaelii Bo3BpaT K crapomy
MaTepuaidy IO3BOJISIET HAWTH B HEM 4YTO-TO HOBOE, MEPEOCMBICIUTH €r0 C MHBIX MO3MILIMH,
OINpeNeNUTh I Hero Hambosee MOIXOAsIIee MECTO B YK€ HMEIOIIEHCs cUcTeMe 3HaHHM.
HeonHokpaTHOE OOpamieHne K MPOWICHHOMY MaTepHaly SBISETCS HanOoJiee paloHaIbHOU
dopmoit nproOpeTeHus U 3aKperuieHus 3HaHui. OueHb M0Je3HbIM, HO, K COXKAJICHUIO, €le Majlo
UCIOJB3YEMBIM B IIPAaKTHUKE CaMOCTOSITEIbHOM  paboOThl, SBISETCS INpEeABapUTEIbHOE
O3HaKOMJICHHE ¢ Y4eOHBbIM MaTepuasioM. Jlaxke KpaTkoe, Oerioe 3HaKOMCTBO C MaTepuanoM
ouepeIHOM Jiekuuu Jaet MHoroe. CTyJeHThI OJy4daroT o0LIee NPeACTaBIeHUE O €€ COJePKaHUU
U CTPYKTYpE, O TJIaBHBIX U BTOPOCTENIEHHBIX BOIPOCAX, O TEPMHUHAX U OIpeleleHuax. Bee 310
oOseryaer paboTy Ha JIEKIIUH U JIEJIaeT €€ LIeJIeyCTPEMICHHOM.

CTyneHT AOMKEH YEeTKO YSICHUTb, YTO UMEHHO C JIEKI[MM HAUYMHAETCS €ro MOATrOTOBKa K
IIPAKTUYECKOMY 3aHATHIO. BwmecTe ¢ TeM, JIeKIUs JIMIIb OPraHU3yeT MBICIUTEIBHYIO
JeSITeNIbBHOCTh, HO HE 00€CIIeYrBaeT INIyOMHY YCBOEHUS IPOrpaMMHOTO MaTepHara.

IIpn moAroTOBKE K CEMMHAPY MOKHO BBIJIEINUTH 2 dTala:

1-it - opranm3anOHHBIH,

2-11 - 3aKperieHre U yriyOJieHue TeOpeTUUECKUX 3HaHUH.

Ha mnepBoM »sTame cCTyZAeHT IUIAaHHPYET CBOKO CaMOCTOSITENbHYIO paboTy, KoTopas
BKJIIOUYAET:

- YSICHEHHE 33/1aHUs Ha CaMOCTOSITENIbHYIO padoTy;

- I0J1I00P PEKOMEHI0BAaHHOH JIUTEPaTyphI;

- COCTaBJieHME IUIaHa paboThl, B KOTOPOM OINPEAENSAIOTCS OCHOBHBIE ITYHKTBI
IIPECTOSAIEN TTOATOTOBKH.

CocraBiieHre 11aHa JUCHUILNTUHUPYET U MOBBIIAET OPraHU30BaHHOCTD B padoTe.

Bropoii 3Tan BKIIIOYaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTYyJI€HTa K 3aHATUI0. HaunHate
HAJ0 C HM3y4YeHHUs PEKOMEHJOBaHHOM nuTeparypbl. HeoOXonmMo MOMHHMTH, YTO Ha JIEKUIUU
OOBIYHO paccMaTpUBAeTCsl HE BeCh MaTepuall, a TOJbKO ero yactb. OcrajlbHas €ro 4acrtb
BOCTIOJIHSIETCSI B IPOLIECCE CAMOCTOATENbHOW paboTel. B cBsi3u ¢ astum pabora c
pPEKOMEH/I0BaHHOM JuTepaTrypoil obs3arenbHa. Ocoboe BHUMaHHME IPH 3TOM HEOOXOIUMO
o0paTUTh Ha cojepKaHHE OCHOBHBIX MOJOKEHUIN U BBIBOJOB, OOBSICHEHUE ABJIEHUN U (DaKTOB,
YSICHEHME IPAaKTHUECKOTO MPWIOKEHHUS PpPacCMaTpUBAEMBbIX TEOPETHUUECKUX BOIPOCOB. B
mpouecce 3TOW paboThl CTYIEHT [JOJIKEH CTPEMUTbCS TIOHATH M 3allOMHUTh OCHOBHBIE
MOJIOKEHUS PacCMaTpUBaeMOro MaTepuaia, IpuMephl, MOSCHSIIOIINE ero, a TaKXKe pa3o0paThes B
WUTIOCTPaTUBHOM MaTepuase.
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3akaH4YMBaTh MOJATOTOBKY CIEAYET COCTABJICHUEM IUIaHA (II€PEYHs OCHOBHBIX ITYHKTOB)
10 U3y4aeMoMy MaTepuaiy (Bompocy). Takoil 1iaH no3BoJsSeT COCTABUTh KOHIIEHTPUPOBAHHOE,
CKaTo€ MPEACTABIECHUE 10 U3Y4aEMbIM BOIIPOCAM.

B npornecce noAroToBKM K CEMHHApY PEKOMEHIYETCsl B3aMMHOE 00CYX/IeHUe MaTepuaiia,
BO BPEMsI KOTOPOI'O 3aKpeIUIAIOTCA 3HaHMS, a TAaK)Ke IMPUOOPETAETCs NPAKTUKA B U3JI0KEHUU U
pa3bsCHEHUH IOJyYEHHbIX 3HAaHUH, Pa3BUBAETCS peyb.

[Tpu HEOOXOAMMOCTH ClIeAYeT OOpamaThCs 3a KOHCYIbTAIMEH K IpernoaaBarento. s Ha
KOHCYJIbTAIMI0, HE00XO0AUMO XOPOULIO MPOyMaTh BOIIPOCH!, KOTOPbIE TPEOYIOT pa3bsCHEHUS.

B Havane cemmuHapa CTyIEHTHI TOJA PYKOBOJCTBOM HpernojaBarens Ooyiee TIyOoOKo
OCMBICIIMBAIOT TEOPETUYECKHUE IIOJIOKEHUS 110 TEME 3aHATHs, PACKPBIBAIOT U OOBSCHAIOT
OCHOBHBIC siBIeHUS M (akTel. B mpomecce TBOpueckoro oOCYKACHHS W JAUCKYCCHUU
BbIpa0aThIBAIOTCS YMEHMS M HaBBIKM MCIIOJIb30BaTh NPUOOPETEHHBbIE 3HAHUS Ul PELICHUsS
IPAKTUYECKUX 3ajau.

CamocrodrenbHas paboTa npeznonaraeT HOpMUPOBaHUE KYJIbTYpbl YMCTBEHHOT'O TpPY/a,
CaMOCTOSITEJIbBHOCTH M MHULIMATUBBI B IOMCKE U IPUOOPETEHUH 3HAHMI; 3aKpeIUIeHUE 3HaHUU 1
HaBBIKOB, IIOJYYEHHbIX Ha BCEX BHUAAX YUYEOHBIX 3aHATUH; MOATOTOBKY K HPEACTOSIIUM
3aHITHSIM, 3a4€TaM, SK3aMEHaM; BBITTOJIHEHHE KYPCOBBIX padoT (3a1ayq).

CamocToATeNnbHBIM Tpyd pa3BUBaeT TakKUe KayecTBa, KaK OPraHM30BaHHOCTH,
JTUCIUATUTMHUPOBAHHOCTbD, BOJIIO, YIIOPCTBO B JOCTHIKEHHH ITOCTABJICHHOM IIEJH, BBIPAOATHIBAET
YMEHUE aHAJIU3UPOBaTh (DAKTHI U SIBJICHUS, YUUT CAMOCTOSITEIbHOMY MBIIUIEHUIO, YTO MIPHUBOJUT
K pa3BUTHIO U CO3JaHUIO COOCTBEHHOTO MHEHHUS, CBOMX B3IJISA0B. YMEHHE padboTaTh
CaMOCTOSITEJIbHO HEOOXOJUMO HE TOJIBKO Ui YCIIEHIHOI'O YCBOEHHs COJEpKaHus y4eOHOH
IIPOrpamMMBbl, HO ¥ I JaJbHEHIIEH TBOPYECKON JEATEIBHOCTH.

VYcnex B npolecce caMOCTOATENIbHOW PabOoThl, CAMOCTOSITEILHOI'O UTEHUS JIMTEPATyphl BO
MHOT'OM 3aBUCHUT OT YMEHUS IPABUIIbHO pab0OTaTh C KHUIOM, paboTaTh HaJl TEKCTOM.

OnspIT MOKa3bIBAaeT, YTO MpU paboOTe C TEKCTOM LeJIeco00pa3HO MPUIEPKUBATHCS TaKON
nocienoBarenbHocTd. CHavajga NMPOYUTATh BECh 3aJaHHbIM TekcT B ObicTpoMm Temre. Llens
TAKOTO0 YTCHHS 3aKJIIOYAETCs B TOM, YTOOBI CO3/1aTh OOIee MpeAcTaBleHre 00 nu3ydyaeMoM (He
3alIOMHMHATh, a MOHATH OOIIMN CMBICT MPOYMTAHHOIO) MaTepuane. 3aTeM NPOoYUuTaTh BTOPHUUHO,
0osee MeUIEHHO, YTOOBI B XOJI€ UTE€HUS TIOHATh U 3alIOMHHUTH CMBICT KaXJI0H (pa3bl, KaXkKI0T0
MIOJIO’KEHHUS U BOIIPOCA B LIETIOM.

UreHrne NPUHOCUT TOJIb3y M CTAHOBUTCS NPOAYKTHBHBIM, KOTJa COIPOBOXKIACTCS
3aMUCcsAMHU. DTO MOKET OBITh COCTABJICHHE IUIaHA MPOYUTAHHOTO TEKCTA, TE3UCHI UM BBIMHUCKH,
KOHCIIEKTUPOBaHUE U JIp.

Bei0op Buaa 3amucH 3aBHCUT OT XapakTepa M3yd4aeMoro Marepuana u Lenei padoTsl C
HuM.Ecniu copepxaHue MmaTepuana HECIO0XKHOE, JIETKO yCBaMBaeMOE€, MOXHO OTpPaHUYUTHCS
COCTaBJICHUEM ILJIAHA.

Ecnun marepuanm comepXUT HOBYHO M TPYJHO YCBauBaeMyr HH(pOpMAaLHIO,
1es1eco00pa3Ho ero 3aKOHCIEKTHPOBATh.

IInan — 5T0 cxema MPOYUTAHHOTO MaTepuasna, KpaTKud (WM MoApOOHBIN) MepedyeHb
BONPOCOB, OTPAKAIOIIMX CTPYKTYpy M  IOCIENOBaTeIbHOCTh Marepuana. [loapoGHO
COCTaBJICHHBI! IUIAH BIIOJIHE 3aMEHSAET KOHCIIEKT.

KoHcnekT — 3TO cucTeMaTU3MPOBAHHOE, JJOTMYHOE M3JI0KEHHUE MaTephala UCTOYHHUKA.
PaznuyaroTcs yeTsipe TUa KOHCIEKTOB.

IInaH-KOHCNIEKT — 3TO pa3BEpHYTHIM NETATN3UPOBAHHBIN IUIaH, B KOTOPOM JOCTaTOYHO
MOIpOOHBIE 3aMKUCH TPUBOJATCS 10 TEM IYHKTaM IUIaHa, KOTOPbIE HYXAAIOTCS B MOSICHEHUH.

TexcTya/bHBIH KOHCNEKT — 3TO BOCHPOM3BEACHUE HanOojee BAaXKHBIX MOJOKEHUH M
(akTOB UCTOYHHKA.

© PI'YTHUC



®EJIEPAJIbBHOE TOCYIAPCTBEHHOE BIO/IDKETHOE OBPA3OBATE/TBHOE | CMK PIYTUC
i _ VUPEXIEHME BbICHIETO OBPA3OBAHMI
\ «POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET
- TYPU3MA U CEPBVICA» Aucm 57 uz 59

CB00OIHBII KOHCHNEKT — 3TO YETKO M KpaTko c(opMylInpoBaHHBIC (M3JI0KECHHBIC)
OCHOBHBIC IIOJIOKEHMsI B pe3yjbTaTe INIyOOKOrO OCMBICIMBaHUS MaTepuasia. B Hem Mmoryt
NPUCYTCTBOBATh BBIUCKH, IUTATHI, TE3MCHI, YaCTh MaTepualia MOXET OBbITh MpeAcTaBiICHA
IUTAHOM.

TemaTH4ecknii KOHCIEKT — COCTaBJISETCS HAa OCHOBE M3Y4YEHMs psAJla UCTOUYHUKOB U
Jaet 6osiee WM MEHee UCUEPIBIBAIOIINN OTBET 110 KaKOM-TO cxeMe (BOIpocy).

B nmpouecce wu3ydueHus Marepuala HCTOYHMKA, COCTaBICHMSI KOHCIIEKTa HY)KHO
00s13aTeJIbHO IPUMEHSTh pa3IMYHbIE BbIIEIEHUS, I0J3ar0JI0BKHU, CO3/1aBasi OJIOUHYIO CTPYKTYpPY
KOHCIIEKTa. ITO JeNIaeT KOHCIIEKT JIETKO BOCIIPUHUMAEMbBIM, yIOOHBIM ISl paOOTHI.

CamocrosTenbHas pabora oOydaroluxcsl MPEACTaBiIseT coOOW BHJ 3aHATUH, B XOJe
KOTOPBIX CTYZEHT, PYKOBOJCTBYACh METOAUYECKOW M CIELHAIBHON JUTEPATypoOH, a TaKkKe
yKa3aHUSIMHU TIpernojiaBaTesisi, CaMOCTOSATENbHO BBIIOJHAET yyeOHOe 3ajaHue, npuolOperas H
COBEpUIEHCTBYS IIPU ATOM 3HAHHUS, YMEHHUS U HABBIKU MPAKTHUUECKOU AesTeabHOCTH. [Ipu a3TomM
B3aMMOJIEHCTBUE CTYJEHTa U IpernojaBaTelis NpUOOpeTaeT BHJ COTPYAHUYECTBA: CTYJIEHT
[OJIy4aeT  HEMOCPEACTBEHHbIE  yKa3aHMs  IpenojaBaTenss o0  opraHu3aluu  CBOel
CaMOCTOATEIbHOHN AESITEIbHOCTH, a MpenoaBaTelb BBIIOIHIET (QYHKLUIO PYKOBOACTBA uepes3
KOHCYJIbTAllUU U KOHTPOJIb.

[To3HaBaTenbHas JEATENBHOCTh CTYJCHTOB IPU BHIIOJHEHUHM CAaMOCTOATEIbHBIX PalboOT
JAHHOTO BHJIa 3aKJIIOYAETCs B HAKOIUIEHMH HOBOTO JUIA HHUX OIbBITA JCATEIHHOCTH Ha 0ase
YCBOEHHOTO paHee (POpMaIM30BaHHOTO OIBbITA (OIbITa JEMCTBUN 1O W3BECTHOMY aJrOpUTMY)
NyTEM OCYILECTBJIEHUs MepeHoca 3HaHWM, yMeHuN u HaBblkoB. CyThb 3a7aHuil paboT 3TOro
BUJA CBOAMUTCA K MOUCKY, (POPMYIMPOBAHUIO U pealu3aluy Hael peleHus. DTO BBIXOAUT 3a
npesensl TpouIIoro (GopMaaTu30BaHHOTO ONBITA U B PEAJTbHOM IPOIIECCe MBIIUICHUS TpeOyer
0T o0yyaeMbIX BapbUpOBaHUS YCIOBUH 3a/laHUsl U YCBOCHHON paHee yuyeOHOH mH(popMaiu,
paccMOTpeHusi €€ I0J HOBBIM yIJOM 3peHus. B cBsi3u ¢ 3TuM camocrosiTenbHas pabora
JAHHOTO BUJA JIOJDKHA BBIABUIATh TPEOOBaHMS aHalIM3a HE3HAKOMBIX CTYIEHTOM CUTYyalluil u
TeHepUpOBaHMUsT HOBOW HMH(OpPMALMU JAJs BBIOJHEHMs 3aJaHusd. B mOpakTuke BY30BCKOI'O
00y4eHHs B KayecTBE CAMOCTOSITEIbHOM paldOThl yalle BCErO0 HCHOJIb3YIOTCS JOMAIIHHE
3a/laHue, OT/JENIbHbIE 3Talbl 1a00PaTOPHBIX U CEMUHAPCKO-MIPAKTHUECKUX 3aHATUH, HallUCaHHe
pedepaToB, KypcoBo€ U AUIUIOMHOE MPOEKTUPOBAHUE.

PaboTta Han mpoekToMm TpeOyeT MOArOTOBKM 3JEKTPOHHOHM mpe3eHTanmu. Ilpuctynas k
MOJIFOTOBKE MHUCbMEHHON pabOThl B BUJIE 3JIEKTPOHHOM Mpe3eHTallMl HEOOXOAUMO UCXOAUTH U3
Henell Mpe3eHTallMd M YCIOBHM ee MpOYTeHMs, KaKk MpPaBUJIO, TaKylo paboTy oOyudaemble
IPEJCTaBIISIIOT MPENoAaBaTel0 Ha IMPOBEPKY IO JJIEKTPOHHOM TOYTE, YTO MCKIIOYaeT
BO3MO>KHOCTb JIOIIOJTHUTEIBHBIX KOMMEHTAPUEB U MOSCHEHUH K MPEICTABIEHHOMY MaTepHay.

[To cormacoBaHuio c mpenojaBaTeleM, MaTepuUaiabl MPE3EHTALUU CTYAEHT MOXKET
npenctaButh Ha CD/DVD-nucke (USB dmam-aucke).

DNEeKTPOHHbIE PE3EHTALUN BBIMONHSIOTCS B porpamme MS PowerPoint B Buze crnaiiios
B CJIEYIOIIEM ITOPSJIKE:

- TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMbI M aBTOPOM HCIIOJTHEHUS MPE3eHTallUY;

- IUTaH Ipe3eHTaluH (5-6 MyHKTOB - 3TO MAaKCUMYM);

- OCHOBHas yacTh (He 6osee 10 cnaiigoB);

- 3aKJIIOYCHHE (BBIBOJ);

OO6mwme TpeboBaHUs K CTUIIEBOMY O(DOPMIICHUIO MPE3CHTAIIHH

- TU3aiiH JOKEH OBITh MPOCTHIM U JIAKOHUYHBIM;

- OCHOBHasI LI€JIb - YUTAEMOCTb, a HE CyObeKTHBHAas KpacoTa. [Ipu 3ToM He HaJo BnagaTh
B IPYT'yI0 KpaifHOCTb U MHCaTh HA OEJIbIX JIMCTAaX YepHbIMU OyKBAaMH — HE y BCEX 3TO MOJIyJdaeTcs
CTHJIBHO;

- IBETOBAasi TaMMa JIOJIKHA COCTOATh He 0oJiee YeM U3 JIBYX-TPeX IBETOB;
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- BCerjga JOJDKHO OBITh (B THIA CIAWIOB: Uil THUTYJIbHBIX, IUIAHOB M T.I. U JJIS
OCHOBHOT'O TE€KCTa;

- pa3zmep mpudTa 10KeH ObITh: 24—54 myHKTa (3arofaoBoK), 18—36 MyHKTOB (OOBIYHBIN
TEKCT);

- TEKCT IOJDKEH OBITh CBEPHYT J0 KIIOUYEBBIX CIOB u (pa3. [lomHble pa3BepHYyTbIC
NPEUIOKEHHS Ha CIalilax TaKUX MPE3CHTAIMi UCTOIb3YIOTCS TOJIBKO MPH HUTUpOBaHuH. [Ipn
HEOOXOMMOCTH, B TOJIe «3aMETKH K ClaiiiaM» MOXHO NPUBECTU KPATKUE KOMMEHTApUU HIIH
TOSICHEHHUSI.

- KQXKJIBIi CIIaii JOJDKEH MMETh 3ar0JIOBOK;

- BCE CIIAi/IbI TOJDKHBI OBITH BBIZCP)KAHBI B OJTHOM CTHIIC,

- Ha K)XJIOM ClIaiijie JOJDKHO OBITh HE OoJiee TpeX WILTIOCTPAIIHIA;

- CJTalJIbl IOJDKHBI OBITh IPOHYMEPOBAHBI ¢ YKa3aHHEM OOIIEro KOJUYeCTBa CJIali/I0B;

- HCIIOJIb30BaTh BCTPOCHHBIC 3(P(EeKThl aHUMALMK MOXHO TOJIBKO, KOraa 0e3 3TOro He
o0oiituch. OOBIYHO aHMMALUS HWCIOJB3YEeTCS JIJIS TPHUBICYCHUS BHHUMAHUS CIIylIaTesei
(HanpuMep, OCJIEI0BATEIBHOE TIOSBICHHE JICMEHTOB IHArpaMMmbl).

- CIIMCKW Ha cjaiijax He JIOJDKHBI BKIIOUYaTh Oojiee 5—7 anmemeHToB. Eciin sieMeHTOB
CIIMCKa BCE- TaKu OOJIbIIE, MX JIy4Ile PACIOJOXKHUTh B JIBE KOJIOHKH. B TaOiuIax He JOJKHO
ObITh 0OOJiee YETHIPEX CTPOK M YETHIPEX CTOJOLOB —B MPOTHBHOM Cliydac JaHHbBIC B TaOJHIIC
OyZIyT OYCHb MEJIKHMHU U TPYTHO Pa3InIMMBIMHU.

[Ipu mOATrOTOBKE K 3a4eTy CTYIEHT JOJDKEH IMOBTOPHO M3YYMTh KOHCIIEKTBHI JICKIUH U
PCKOMCHIOBAaHHYIO JIMTEPaTypy, IPOCMOTPETh pPEIICHUS OCHOBHBIX 3a/a4, PCIICHHBIX
CaMOCTOSITENIFHO U Ha CEMUHApaxX M NPAKTUYCCKHUX 3aHITHUSAX, & TAK)KE COCTABUTh NMHMCHhMCHHBIC
OTBETHI Ha BCE BOIPOCHI, BBIHECEHHBIC HA 3a4YET C OIICHKOM.

10. MartepuajbHO-TEXHHYECKASA 0a3a, HeoOXoauMasn
00pa30BaTeIbHOI0 MpoIecca Mo JUCHUIINHE (MOYJII0):

VYyeOnble 3ansaTus 1o AucuuminHe «CTaHgapThl TOCTENPUMMCTBA U YIPaBIIEHUE
KaueCTBOM YCJIYr TMPEeAnpusITHi cdepbl TOCTENPUUMCTBA U OOIICCTBEHHOTO MUTAHUS
MIPOBOSTCS B CIAEAYIONINX 000PY/IOBaHHBIX yUeOHBIX KaOMHETaX:

AJIsd OCYHIECTBJICHUSA

. HaumenoBanue o00pyJ0BaHHBIX YU€OHBIX KAOMHETOB, 00BEKTOB
Buj yueOHbIX 3aHATHI 1O

JUCHUIIIINHE

AJI MPOBEACHU A IMTPAKTHUICCKUX 3aHATHH C NEpCYHEM OCHOBHOT'O

KOHTPOJIb,
IIPOMEXKYTOUHAs
aTTecTanus

o0opynoBaHus
3aHsTHS JTIEKLIHOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelnb
THUIIa, TPYIIOBHIE U TCO: BUJICONIPOEKIIMOHHOE 000py10BaHUE/TIEPEHOCHOE
WH/IMBUIYyalIbHBIC BUICOTPOCKIIMOHHOE 000PYI0OBaHHE
KOHCYJIbTAIlMM, TEKYIIUN | JOCKa

3aHATHS CEMUHAPCKOTO
TUTIA

yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebelnb

TCO: BUJICOTIPOEKITHOHHOE 000pyIOBaHNE/TIEPEHOCHOE
BUJICONIPOCKIIMOHHOE 000PYI0BaHHE
JIOCKa

CamocTosrenbHas paborta
00yyaromuxcs

MIOMEIIEHUE JUIsl CAMOCTOSATENBHOM padoThI,

crenuanu3npoBaHHas yueOHas medens, TCO: BUACONPOCKIIMOHHOE,
000pyI0BaHUE, aBTOMATU3UPOBAHHBIE PabOYHe MECTa CTYIEHTOB C
BO3MOKHOCTBIO BBIXOJIa B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MHTepHeT", 1ocKa;
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[Tomemienue Afii CaMOCTOSATENbHONW pabOThI B YHUTATHHOM 3alI¢

Hayuno-TexHuueckoi O6ubIMoTEKU YHUBEPCUTETA,
CIeIUalM3UpOBaHHas ydyeOHas MeOellb aBTOMATH3MPOBAHHBIC
paboune MecTra CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ|

MH(POPMALMOHHO-TEIEKOMMYHUKAITHOHHYIO cetb «MHTEpHETY,
UHTEpaKTUBHAs JOCKA
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