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1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

JuctmiumHa «[lepcoHan-TeXHOIOTHH B cepe TOCTENPUUMCTBAY SIBISICTCS TUCIIHMILIH-
HOW 9acTu, GOPMUPYEMON ydaCTHUKAMU 00Pa30BATEIbHBIX OTHOIIECHUI MPOTPaMMBI MOATOTOB-
ki MaructpoB 1o HampasieHuto 43.04.03 «["ocTuHHUYHOE 1€710», HAIpaBICHHOCTH (TIpoduIs):
«/HHOBAITMOHHBIC TEXHOJIOTUHU YIIPABICHUS TOCTUHUYIHBIM OHM3HECOM).

ConeprkaHue TUCIUIUTMHBI OXBATBIBAET KPYT BOIPOCOB, CBSI3aHHBIX C 00CCIICYCHUEM BbI-
COKOr'0 KayecTBa yCIyr B chepe rocTenpurMCcTBa Ha OCHOBE TEOPETHUUYECKMX OCHOB YIIPaBJICHUS
MEPCOHAIOM B TOCTUHUYHOM Ou3Hece. PaccMarpuBaroTcs 3Tambl pa3BUTHS MPOPECCHOHATBHON
Kapbepsl MepcoHala, npo(ecCuoHaANN3M COTPYIHUKOB KaK MEPCIIEKTUBA Pa3BUTHUS TPEIIPUs-
Ths. Bo BpeMs 0OydeHUs M3Yy4arOTCsl BOIPOCHI IieNienojaranus, GopM U METOAOB OOydeHUs
nepcoHaa.

Oco0oe BHMMaHWE yIEISIeTCS YIIyOJICHHOMY aHalN3y CHCTEMBI MPodeccrOHAIBHOTO
pa3BUTHSI IEPCOHAJIA HA MIPUMEPE COBPEMEHHBIX TOCTUHUYHBIX KOMIUIEKCOB M aHAJINU3Y CHCTEMBI
npo¢eCCHOHATBFHOTO pa3BUTHS MEepcoHaa. B Kypce paccMoTpeHbl po0IeMHbIE BOIIPOCH B OP-
TaHW3alMU YIIPABJICHUS TIEPCOHANA COBPEMEHHBIX TOCTMHUYHBIX KOMIUIEKCOB M IYTH COBEp-
IICHCTBOBaHUS MPO(ECCHOHAIILHOTO PAa3BUTHS TIEPCOHANIA TOCTHHHIIBI, ()OPMBI U METOJBI CO-
BEPIICHCTBOBAHMS KayecTBa pabOThI MEPCOHAA TOCTHHHUIIBI, a TAK)KE B3aUMOCBSI3b Ipodeccro-
HAIBHBIX CTAaHIAPTOB M MOBBIMICHUS KBATH(DHUKAINK KaK (pakTopa pa3BUTHS MEepCOHaIa U padboT
10 KJ1acCU(UKAIUU TOCTUHHYHOTO TIPEATIPHSITHS.

Juctummaa 6a3upyercs Ha 3HAaHUW OCHOB TOCTHHHYHOTO JieJla YPOBHS OakajiaBpHara.

I[ncunmmna HalpaBJ/icHa Ha (l)OpMHpOBaHI/Ie KOMIIETECHIIMMN

VYK-3. CnnocobeH opraHu3oBBIBaTh U PYKOBOJUTH pabOTOW KOMaHbI, BhIpabaThIiBas KO-
MaHJIHYIO CTPATETUIO JJIsl TIOCTUKEHHS TOCTABICHHON eu:

VYK-3.1. [Inanupyetr koMaHaHy0 padoTy U GOpMYIUPYET LIETH, 3a1a4H;

VYK-3.2. Opranuzyet paboTy KOMaH bl /Ul JOCTHKEHHSI TOCTABICHHOM 1eu;

VYK-3.3. KoHTponupyeT BHIMOJHEHNUE WICHAMH KOMaHbl TIOCTaBJICHHBIX 3a/1a4, KOPPEK-
TUPYET paboTy KOMaH bl B COOTBETCTBUU C LIEJIbIO PAOOTHI.

VK-5. CnocoGeH aHanu3upoBaTh U yUYUTHIBATh pa3HOOOpa3ue KyabTyp B MPOLIECCE MEX-
KYJIBTYPHOT'O B3aUMOJICHCTBUS:

VK-5.1. AHanuzupyer 0cOOEHHOCTH MEXKYJIbTYPHOI'O B3aUMOJICICTBHS;

VYK-5.2. BeictpanBaeT npogeccHOHaIbHOE B3aUMOJICHCTBHE C YUETOM MEXKYIbTYPHBIX
0COOEHHOCTEH CTOPOH;

VK-5.3. OGecnieunBaeTr co3jaHue HEIMCKPUMUHAIIMOHHON CpeJibl B3aUMOACUCTBUS MpU
BBINIOJTHEHUH MTPO(ECCHOHANIBHBIX 33/1a4.

OOmast TPyAOEMKOCTh OCBOEHHsI UCIMIUIMHBI COCTaBIseT 4 3adyeTHbIe E€AMHUIIBL,
144 yaca.

Ha ounoii ¢opme oOyueHHMs npenojaBaHHe AWCHUILUIMHBI BeaeTcs Ha | Kypce B
1 cemectpe. 3aHATHUS JICKITMOHHOTO THIA (aKaJeMHUYECKHE U MPOOJIeMHBIe JIeKITUN) — 12 vacos,
3aHATUS CEMUHAPCKOTO THMA — 24 yaca, 3aHATHS IPAaKTUYECKOM MOAroTOBKH — 12 yacoB, camo-
cToaTenbHas pabota oOyuaromierocs — 104 yac., KOHCYIbTaMU — 2 Yac., IPOMEKYTOUYHAsl aTTe-
ctauus B popme sK3aMeHa — 2 yaca.

Ha 3aounoit ¢popme oOydeHus mpernogaBaHue TUCIUTIINHBI BeaeTcs Ha 1 kypce B 1 u 2
cemecTpax. | cemecTp: 3aHATHS JEKIMOHHOTO TuUNa — 4 Yaca, 3aHATUS CEMHUHApPCKOTO THIMA —
2 Jaca, KOHCYJIbTallMd — 2 4Yaca, caMoCTOsTeNbHass pabora — 64 vaca (2 3a4eTHbIC SIUHMIIBI).
2 ceMecTp: 3aHATHs JEKIIMOHHOTO TUMa 4 Yaca, 3aHATHS CEMUHAPCKOro TUIA — 6 4acoB, 3aHATHUS
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MPAKTUYECKOW MOJITOTOBKM — 2 4aca, MPOMEXYTOYHas arrectauus B ¢dopMe HK3aMeHa BO
2 cemMecTpe — 2 yaca, KOHCYJIbTallUU — 2 Jaca, cCaMoCTosTeNbHas paboTta — 58 yacoB (2 3a4eTHbBIC
CIMHUIIBI ).

IIporpammon npeayCcMOTPEHBI CIEAYIOIINE BUIbI KOHTPOJISA: TEKYIIUNA KOHTPOJIb yCIIeBa-
€MOCTH, IPOMEXKYTOUYHAs aTTecTalus B (hopMe IK3aMeHa.

OO0mass TPyAOEMKOCTh OCBOCHHUS JUCIHMIUIUHBI COCTaBIsSeT 4 3a4eTHBIX EIMHHII,
144 ygaca.

2. IlepeyeHpb MJIAHMPYEMBbIX Pe3yJIbTATOB 00y4eHHUsl 10 TUCHHUILINHE (MOIY.I10), COOTHECEH-
Hble C IVIAHUPYEMbIMH Pe3yJ1bTaTaMH 0CBOCHHSI 00Pa30BaTeJbHON NPOrPaMMBbI

Nunexc
No [Tmanupyemseie pe3yabTaThl 00yIeHHUS
m | OMTeTeR (KOMIEeTEeHIINH UITH €€ YaCcTH)
07058
1 VEK-3 Cnoco0eH opraHu30BbIBATh U PYKOBOAUTH PadoToi KOMaHIlbI,UBpraﬁa-
ThIBasi KOMAH/HYI0 CTPATEruIo JJsl JOCTHKEHHUSI MOCTABJIEHHOM LeJIN.
2. YK-3.1 | [Inaaupyer KOMaHIHYIO paboTy U HOPMYIIHPYET IEIH, 33 Ja4H.
3. YK-3.2 | Opranusyet paboTy KOMaH/bl JJi JOCTHUKEHHI TIOCTABJICHHOM 1IeTH.
" VK-3.3 Kontponupyet BoinmogHEeHNE YWiICeHAMH KOMaH/Ibl TOCTaBICHHBIX 3a/1a4, KOP-
pEKTUPYET paboTy KOMaH bl B COOTBETCTBUU C IIETBI0 PaOOTHI.
5 VEK-5 Cnoco0eH aHAIM3MPOBATH U YUHTBIBATE pa3HooOpa3ue KyJbTYP B NPoO-
1ecce MeKKYJIbTYPHOI0 B3aMMOACHCTBHS.
6. YK-5.1 | AHanu3upyeTr 0COOEHHOCTH MEXKYJIbTYPHOTO B3aUMOJECUCTBHUS.
7 VK-5.2 BricTpanBaer npodeccuoHaIbHOE B3aUMOJICHCTBUE C YIETOM MEKKYIBTYP-
HBIX 0COOCHHOCTEH CTOPOH.
8. VK-5.3 ObecneunBaeT co3aHue HEAMCKPUMUHAIIMOHHOMN CPe/Ibl B3aUMOIEHCTBUSI
TIPH BBITIOJIHEHUU MPOdECCHOHANBHBIX 3a/1a4.

3. Mecro aucuumiunsl (MmoayJs) B ctpykrype OIIOII:

Jucuunnuna «llepcoHan-TeXHOMOTHH B cdepe ToCTENPUUMCTBA» SABISETCS AUCLUIUIN-
HO "acTu, hopMupyeMon yuacTHUKaMu oOpaszoBarenbHbIX oTHOIeHnH OITOIN.

W3yuenune naHHOW MUCHMILIMHBI Oa3upyeTcsi Ha 3HAHUM OCHOB YPOBHS OakalaBpCKOU
POrPaMMBI.

OcHOBHbIE NOJIOXKEHNUS TUCUUIUTHHBI «llepcoHan-TexHoIoruu B chepe rocTenpuruMCcTBa
JOJKHBI OBITH MCIOJBb30BaHbl MPU M3ydeHUU nuciuiuivH: «IIpoekTHas nesrenbHOCTH», OnTH-
MU3aIUs OM3HEC-NIPOLIECCOB OpraHM3alUi MHIYCTPUU TOCTENpPUUMCTBa», «CepBHUC-IHU3aiiH B
WHAYCTPUU FOCTENPUUMCTBAY, MPOXO0XKIAECHUN TPOU3BOJCTBEHHON MPAKTHUKU U TOCYJapCTBEHHOMN
UTOTOBOW aTTECTALINH.

4. O0beM TUMCUMILUIMHBI (MOAYJIs]) B 32a4eTHBIX eJUHHIAX ¢ YKA3aHMEM KOJINYeCTBA aKaje-
MHYECKHUX YACOB, BbIJIEJIEHHBIX HA KOHTAKTHYIO pa0oTy 00y4alommXxcsi ¢ npenoaaBarejiemM
(mo BuAaM y4eOHBIX 3aHATHI) 1 HA CAMOCTOATEJILHYIO PadoTy 00y4arommxcs

OO1ast TPYA0EMKOCTh JUCIUIUIMHBI COCTABIISACT 4 3aueTHbIe enquHuIbl / 144 akas. yacos.
(1 3auemnasn eounuya coomeemcmeyem 36 akadeMudecKum 4acam)
JL1st 04HOii (hopMBI 00yUeHHS:

No Bunpr yueOHOM 1eaTeTbHOCTH CemecTpbl

n/ Bcero | 1 21314
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®EEPAJIbHOE TOCYIAPCTBEHHOE BIOIKETHOE CMK PTYTUC
@@ OBPA30BATEJIbHOE YUPEXXIEHVE BbICIIETO OBPA3OBAHVASI
\ «POCCUVICKUV TOCYJAPCTBEHHBIVI YHUBEPCUTET TYPU3MA
V1 CEPBVICA»
pryl Aucm 4 usz 84
1 KonrakTHasi pa6oTa 00y4arommXxcsi ¢ mpenojaBarejiemM 40 40 | - | -
B TOM YHCIIC: - - |- -
1.1 | 3aHsATHS TEKIMOHHOIO THUIIA 12 12 | - | -
1.2 | 3aHsATHS CEMUHAPCKOTO TUIA, B TOM YHUCIIE: 24 24 | - | -
CeMuHapbl - 10 | - | -
[TpakTrueckue 3aHsITHS - 2 | -1 -
ITpakTryeckas MoAroToBKa - 12 | - | -
JlaGopaTopHbie pabOThI - - -] -
1.3 | KoncyabTanum 2 2 - | -
1.4. | ®opma NpoMe;KYTOYHOM ATTECTAMH (IK3aMEH) 2 2 | -] -
2 CamocrosiTesibHass padoTa 00y4arIuXCs 104 (104 | - | -
3 O01as Tpy10eMKOCTh yac 144 144 | - | -
3.e. 7 -1
JL1s1 3204HOii hopMBbI 00YUeHHSI:
No Byl yaeOHOM IesTeIIEHOCTH CemecTpbl
n/m Beero | 1 2 |3
1 KonrakTHasi pa6oTa 00y4arommxcs ¢ nmpemnojaaBarejiemM 22 8 | 14 | -
B TOM YHCIIE: - - - |-
1.1 | 3anatust JEKIIMOHHOTO TUIIA 8 4 4 | -
1.2 | 3aHATHS CEMUHAPCKOTO TUIA, B TOM YHUCIIE: 8 2 6 | -
CeMuHapbl - 2 4 | -
JlabopaTopHbie pabOThI - - - |-
[TpakTiyeckue 3aHITHS - - - |-
[TpakTHyeckas moAroToBKa - - 2 | -
1.3 | KoncyabTanumn 4 2 2 |-
1.4. | ®opma NpomMeKYTOUYHON aTTecTAlMH (IK3aMeH) 2 - 2 | -
2 CamocrosiTeJibHasi padoTa 00y4arOIIMXCs 122 | 64 | 58 | -
3 Oo0masi Tpy10eMKOCTH yac 144 | 72 | 72 | -
3.e. 7] > > -
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOIIKETHOE CMK PI'YTUC
(1 OBPA3OBATEJIBHOE YYPEXIEHIE BbICIIIEI'O OBPA30OBAHMA

«POCCUMCKNUN TOCYOAPCTBEHHBIVI YHUBEPCUTET TYPU3MA

" CEPBUCA» Aucm 5 uz 84

5.1. Conep:xkanue TUCHUIUIMHBI (MOIYJsl), CTPYKTYPHMPOBaHHOE N0 TeMaM (pa3jejiaM) ¢ YKa3aHHeM OTBeJeHHOr0 Ha HUX KOJIMYecTBa aKaJe-
MHYECKHX YACOB ¥ BUJI0B YUeOHBIX 3aHATHI

st ouHoii popmbl 00yueHus *:

HaumenoBanue pa3- | HanmeHoBaHHe TeM Jek- Bunpl yueOHBIX 3aHATHI U (POPMBI UX TPOBEICHHS
Jena LU, IPAKTUIECKUX pa-
60T, 1a6OPaTOPHEIX pa- KonrakTHas paboTa 00yJaromuxcs ¢ IpenoaaBareneM
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caiite
9BC
znanium.c
om.
OpraHu3anuoHHas CTPYK- 1 Jlexnus-nuanor - - 1 VYcTHbIif = 8 Pabora c
Typa CITy>ObI YIpaBJICHUS orpoc JuTepa-
IIEpPCOHANA. DyHKIHO- Typo u
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Ja B opraHuzanmax cge- HeT-
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DEJEPAJIBHOE TOCYOAPCTBEHHOE BHOIIKETHOE CMK PI'YTUC
(é’ OBPA3OBATEJIBHOE YYPEXZIEHVE BbICHIET'O OBPA3OBAHIIA
% «POCCUMNCKUUN TOCYOJAPCTBEHHBIVI YHUBEPCUTET TYPU3MA
" CEPBUCA» Auem 8 us 84
PIYTWC
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6. IlepeyeHb yueOHO-METOAUYECKOT0 0OeclevYeHus IJIsl CAMOCTOATEIbHO padoThl 00y4a-
HOILIUXCS M0 TUCHUILINHE (MOTYJII0)

Jlnst camocTosTenbHON paboThl o aucuumuinie «llepconan-TexHonoruu B chepe rocre-
PUMMCTBA» 00yYaroUrecs UCIONIb3YIOT cleytoniee y4eOHO-MEeTOIUYECKOoe obecreueHne

Ne
n/n

Tema

Tpynoem-
KOCTb B
aKaj.4.

ouyHas opma

Tpynoem-
KOCThb B
aKaj.4.
3204HAas

popma

YuyeOHO-MeTOANYECKOE 00ecmeyeHne

[Tepconan-
TEXHOJIOTUU B
CUCTEME YIIpaB-
JICHUS OpraHu-
3aruit - chephl
TOCTEIPHHIM-
CTBa

8

10

1. YnpaBnenne mnepconanom: Marucrepckas
nporpamma «YTpaBlieHHE HEPCOHAJIOM Opra-
HU3aIMKW» (BapUaTHBHBIC yYCOHBIC TUCITUILIHU-
HbI): Yueb. mocobue / ITox pex. mpod. A.S.
KubanoBa. — Mocksa : UHOPA-M, 2013. —
256 c. — (Bricuree ob6pa3oBaHue: Marucrpa-
Typa). - ISBN 978-5-16-006867-1. - Tekcr :
JJICKTPOHHBIH. - URL.:
https://znanium.com/catalog/document?id=295
082 (mara obpamenus: 21.12.2022). — Pexxum
JIOCTYIIA: 1O MOJIITHUCKE.

2. Kubano, A. 5. YmpapineHue mnepcoHaaoM
OpraHu3allK: CTPATEIrus, MApKETHUHT, UHTEp-
HalMOHANMM3aIus : y4eOHoe mocobue / A.S.
Kubanos, W.b. [ypakoBa. — Mocksa
HNH®PA-M, 2020. — 301 ¢. — (Bsicmiee 00-
pasoBanune: Maructparypa). - ISBN 978-5-16-
006649-3. - Tekct : anekrponHbi. - URL:
https://znanium.com/read?id=350386 (nmara
obpamenus: 21.12.2022). — Pexxum mocryma:
1O TOJIITHCKE.

3. 3enenoB, A. JI. MoruBaius TpynoBoi nes-
TEJILHOCTH HAa MaJOM HHHOBAIIMOHHOM IPEJ-
npusituu : MoHorpadust / A. JI. 3eneHoB. —
Mocksa : Jlamkos u K, 2014. — 104 c. - ISBN
978-5-394-02465-8. - TekcT : ANIEeKTPOHHBIMH. -
URL:
https://znanium.com/catalog/product/514574
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyTIa: IO TTOJIITHCKE.

4. 3aiiieBa, H. A. YmpaBneHne nepcoHAIOM B
rocTuHuIax: yaeonoe nmocodwme / H.A. 3aiime-
Ba. - M.: ®opym: HUI[ UHDOPA-M, 2013. -
416 c. (Beiciee obpasoBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - Tekcrt : 3Jek-
TPOHHBIM. - URL:
https://znanium.com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum nmo-
CTyIa: IO MOJIITHUCKE.

Opranuzanu-
OHHAsl CTPYKTY-
pa CITYKOBbI
YIPABICHUS
repcoHarna.
DyHKIIMOHAIb-

10

1. Vopaenenue mepcoHanoM: Marucrtepckas
mporpaMma «YTIpaBJIEHUE IEPCOHAIOM Opra-
HU3AUU» (BApUATUBHBIEC YUeOHbIE TUCIIUILIH-
HBI): Yueb. nocobue / [lox pen. mpod. A.S.
KubanoBa. — Mocksa : UTHOPA-M, 2013. —
256 c. — (Bricuiee oOpa3oBanue: Maructpa-
Typa). - ISBN 978-5-16-006867-1. - Tekcr :
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HOE pa3JieICHHe
Tpyda B opra-
HU3aIusAx cde-
pBl  TOCTEIpH-
HMCTBA

SJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/document?id=295
082 (marta obpamenus: 21.12.2022). — Pexxum
JOCTYTIA: TIO TIOAIIHCKE.

2. KubanoB, A. 5. YmpaBieHue nepcoHAIOM
OpTraHU3aIlN: CTPATETHs, MapKEeTHUHT, UHTEp-
HallMOHANM3anus . ydeOHoe mocobue / A.S.
Kubanos, W.b. Jlypaxora. MockBa
HNHO®PA-M, 2020. — 301 c. — (Beicmiee 00-
pasoBanue: Maructparypa). - ISBN 978-5-16-
006649-3. - Tekct : smextpoHHbIi. - URL:
https://znanium.com/read?id=350386  (nmara
obpamenns: 21.12.2022). — Pexxum gocrtymna:
1O TOJIIHCKE.

3. 3aiinieBa, H. A. YmpaBiieHre nepcoHalioM B
roctuHuIax: yaeonoe nmocodme / H.A. 3aiime-
Ba. - M.: ®opym: HUI[ UHDOPA-M, 2013. -
416 c. (Bricuiee obpaszoBanue: bakanmaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 37e€K-
TPOHHBIH. URL.:
https://znanium. com/catalog/product/406091
(mata oOpamenus: 21.12.2022). — Pexxum no-
CTyIa: 1O MOJIITHCKE.

Crneuucguye-
CKHE 0COOEHHO-
CTH  yIpaBlie-
HUS  TIEPCOHa-
JIOM B OpraHu-
3anusx  chepsl
TOCTENPUHIM-
CTBa

1. KimtoueBckas, . C. YmpaBnenue nepcoHa-
JIOM TOCTUHHUYHOI'O HNPECAIIPUATHA ! yqe6ﬁoe
nocodue / MN.C. Kmouesckas. — Mocksa :
NHOPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Tekcr anektponHeii. - URL:
https://znanium.com/catalog/product/1077352
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyTIa: IO TIOJIITHCKE.

2. YUynanoBa, O. JI. KagpoBblii KOHCAJITHHT :
yueOHuk / O.JI. YynanoBa. — MockBa :
NH®PA-M, 2020. — 358 c. — (Bwicmiee 06-
paszoBaHue:  Maructparypa). DOl
10.12737/textbook 5971e2¢8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - Tekcr : 37ek-
TPOHHEIH. URL:
https://znanium. com/catalog/product/1085904
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyTIa: IO TIOJIITHCKE.

3. 3aiinieBa, H. A. YmpapiieHne nepcoHalioM B
rocruHunax: yuebnoe nocodue / H.A. 3aiire-
Ba. - M.: ®opym: HUI[ UHDOPA-M, 2013. -
416 c. (Bricuiee obpaszoBanue: bakanaspuar).
- ISBN 978-5-91134-747-5. - TekcT : 3j€K-
TPOHHBIM. URL:
https://znanium. com/catalog/product/40609l
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: IO MOJIITHUCKE.

Kanposas mo-
nutuka. Kaapo-
BOE TUTAHUPO-
BaHME

1. Ynpasnenne mnepconanoMm: Marucrepckas
mporpaMma «YTIpaBJIEHUE IEPCOHAIOM Opra-
HU3AUU» (BApUATUBHBIEC YUeOHbIE TUCIIUILIH-
HB1): Yueb. nocobue / Ilox pen. mpod. A.S.
KubanoBa. — Mocksa : UTHOPA-M, 2013. —
256 c. — (Bricuiee oOpa3oBanue: Maructpa-
typa). - ISBN 978-5-16-006867-1. - Tekcr :
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SJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/document?id=295
082 (marta obpamenus: 21.12.2022). — Pexxum
JIOCTYIIA: 10 MO/IITHCKE.

Pa3paborka
IITAaTHOTO pac-
MUCaHUS U Op-
TaHU3alMOHHON
CTPYKTYpBI TOC-
THUHUL] U UHBIX
CpelIcTB  pas-
MEIEHHS

1. KimroueBckas, . C. YmpasieHue mnepcoHa-
JIOM TOCTHHUYHOIO MPEIIPHUITUS @ yueOHOoe
mocobne / N.C. Kioueckas. — Mocksa :
NUHODPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Teker anekTponHsid. - URL:
https://znanium.com/catalog/product/1077352
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 110 MOJIIIHCKE.

2. UynanoBa, O. JI. KajpoBblii KOHCAJITHHT :
yuebnuk / O.JI. UynanoBa. — MockBa :
HNH®PA-M, 2020. — 358 ¢. — (Bsicmiee 00-
pazoBanue:  Marucrparypa). DOl
10.12737/textbook_5971e2c8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - TekcT : 37eK-
TPOHHBIMH. - URL.:
https://znanium.com/catalog/product/1085904
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 1O MOJIIIHCKE.

3. 3aiiniea, H. A. YnpaBieHue nepcoHaioM B

rocruHunax: yuebnoe nocodbue / H.A. 3aiie-
Ba. - M.: ®opym: HUIl UHDPA-M, 2013. -
416 c. (Beicuiee obpasoBanue: bakanaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 37eK-
TPOHHEIH. - URL:
https://znanium.com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyMa: 1O MOJIITHUCKE.

TexHoynoruu
noxbopa u OT-
Oopa nepcoHana
B OpraHM3aIMsIX
chepsl  rocCTe-
MPUUMCTBA

1. Kimouerckas, M. C. YmpasieHnue mepcoHa-
JIOM TOCTHHHUYHOTO TIPEANIPHATHS @ ydeOHOe
nocobue / MN.C. Kimouesckas. — Mocksa :
NUHODPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Teker anekTpoHHblid. - URL:
https://znanium.com/catalog/product/1077352
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyTIa: IO TIOJIITHCKE.

2. YynanoBa, O. JI. KagpoBblii KOHCAITHHT :

yueOHuk / O.JI. YynanoBa. — MockBa :
NH®PA-M, 2020. — 358 c. — (BsIcmee 00-
pazoBanue:  Maructparypa). —  DOI

10.12737/textbook 5971e2c8792fc2.4206056

3. - ISBN 978-5-16-012953-2. - Tekcr : 37ek-
TPOHHBIM. - URL:
https://znanium.com/catalog/product/1085904

(mara oOpamenws: 21.12.2022). — Pexxum mo-
CTyIa: 1O MOJIIIHCKE.

3. 3aitueBa, H. A. Ynpasnenue nepcoHaioMm B
rocruHunax: yuebnoe nocodbue / H.A. 3aiire-
Ba. - M.: ®opym: HUI] UHOPA-M, 2013. -
416 c. (Boiciiee obpasoBanune: bakanaspuar).
- ISBN 978-5-91134-747-5. - TekcT : 37ek-
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TPOHHBII. URL:
https://znanium. com/catalog/product/40609l
(mara obOpamienms: 21.12.2022). — Pexxum mo-
CTyMa: 1O MOJIITHCKE.

Texnomoruu
npodeccuo-
HAJIBHOW W Op-
TaHU3alMOHHON
aJanTanuu
repcoHasa B
FOCTHUHULIAX U
HMHBIX cpen-
CTBax  pasme-
[IEHHUS

1. KimroueBckas, . C. YmpasieHue mnepcoHa-
JIOM TOCTHHUYHOIO MPEIIPHUITUS @ yueOHOoe
mocobne / N.C. Kioueckas. — Mocksa :
NUHODPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Teker anekTponHsid. - URL:
https://znanium.com/catalog/product/1077352
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 110 MOJIIIHCKE.

2. UynanoBa, O. JI. KajpoBblii KOHCAJITHHT :
yuebnuk / O.JI. UynanoBa. — MockBa :
HNH®PA-M, 2020. — 358 ¢. — (Bsicmiee 00-
pazoBanue:  Marucrparypa). DOl
10.12737/textbook_5971e2c8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - TekcT : 37eK-
TPOHHBIMH. - URL.:
https://znanium.com/catalog/product/1085904
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 10 MOJIIIHCKE.

3. 3aitueBa, H. A. Ynpasnenue nepcoHajioMm B
rocruHuLax: yuebnoe nocodbue / H.A. 3aiie-
Ba. - M.: ®opym: HUI[ UHDPA-M, 2013. -
416 c. (Briciuiee obpaszoBanue: bakanmaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 37€K-
TPOHHEIH. URL:
https://znanium. com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum mo-
CTyMa: 1O MOJIITHUCKE.

4. 3aiinieBa, H. A. YnpasneHue nepcoHanom B
rocruHunax: yueonoe nocoodue / H.A. 3aiine-
Ba. - M.: ®opym: HUI] UHDPA-M, 2013. -
416 c. (Beicuiee obpasoBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - Tekcrt : aJek-
TPOHHBIM. URL:
https://znanium. com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyMa: 1O MOJIITHCKE.

Texnonoruu

MOTHBAIlUK U
CTHUMYJTUPOBA-
HUS  TPYAOBOM
JeSTeTbHOCTH
nepcoHana B
OpTaHU3aIHIX
chepbl  rocre-
MIPUHMCTBA

1. MoTHBanuss W CTHEMYIHUPOBaHHE TPYIOBOMH
nestenpHOCTH @ yueOHWK / A.Sl. KubGaHoB,
N.A. barkaeBa, E.A. Murpodanora, M.B.
JlopueBa ; mox pen. A.f. Kubanona.
Mocksa : UTHOPA-M, 2023. — 524 c. - ISBN
978-5-16-003544-4. - TeKCT : ANEKTPOHHBIM. -
URL:
https://znanium.com/catalog/document?id=415
449 (mara obpamenus: 21.12.2022). — Pexxum
JIOCTYTIA: TI0 TTOIUCKE.

2. Kinouesckas, 1. C. YnpaBneHue nepcoHa-
JIOM TOCTHHHUYHOTO TIPEANIPHATHS @ ydeOHOE
mocobue / U.C. Kimouyeckas. — Mocksa :
NUHOPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Teker anekTpoHHbiid. - URL:
https://znanium.com/catalog/product/1077352
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(mata obpamenus: 21.12.2022). — Pexum mo-
CTyIa: 110 MOJIIIHCKE.

3. Macnosa, B. M. YpagsieHue mepcoHaIoM :
TOJIKOBBIN clioBaph / aBT.-cocT. B. M. Macio-
Ba. — 2-¢ u3., mepepad. u gon. — Mocksa :
M3patenscko-Topropasi koprnopauus «Jlamkos
u K°, 2020. — 131lc. - ISBN 978-5-394-
03615-6. - Tekct : oamekrtpoHnbii. - URL:
https://znanium.com/catalog/product/1092968
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 10 MOJIIIHCKE.

4. 3aiineBa, H. A. YnpasieHnue nepcoHaiom B
rocruHunax: yuebnoe nocodue / H.A. 3aiire-
Ba. - M.: ®opym: HUI[ UHDPA-M, 2013. -
416 c. (Bricuree obpa3zoBanue: bakanmaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 3Jek-
TPOHHBIH. URL.:
https://znanium. com/catalog/product/406091
(mara oOpamenms: 21.12.2022). — Pexxum 1o-
CTyIa: IO MOJIIHCKE.

TexHnonorun
oOydeHus U
pa3BUTHUS TIEp-
COHaJa B B Op-
TaHU3AIHIX
cdepsl TocTe-
MIPUUMCTBA

12 10

1. KimroueBckas, 1. C. YmpaBieHue mepcoHa-
JIOM TOCTHHUYHOTO INPEINPHUITUS @ yueOHoe
nocodue / MN.C. Kimouesckas. — Mocksa :
UH®PA-M, 2021. — 386 c¢. — DOI
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Tekcr : oanekrponnsii. - URL:
https://znanium.com/catalog/product/1077352
(mara oOpamenms: 21.12.2022). — Pexxum 1mo-
CTyTIa: IO TIOJIITHCKE.

2. YynanoBa, O. JI. KagpoBblii KOHCAITHHT :
yuebnuk / O.Jl. UynanoBa. — Mocksa :
HNH®PA-M, 2020. — 358 ¢. — (Bsicmiee 00-
pasoBanue:  Marucrparypa). —  DOI
10.12737/textbook_5971e2¢8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - Tekcr : 37ek-
TPOHHBIH. URL:
https://znanium. com/catalog/product/1085904
(mata oOpamenwus: 21.12.2022). — Pexxum mo-
CTyTIa: IO TTOJIITHCKE.

3. 3aiitieBa, H. A. YnpaBieHue mepcoHaioM B
rocTHHHIAX: yuyebHoe mocobue / H.A. 3aiime-
Ba. - M.: ®opym: HUL UHDPA-M, 2013. -
416 c. (Briciiee odpa3zoBanue: bakanaBpuar).
- ISBN 978-5-91134-747-5. - Texkcr : aJek-
TPOHHBIM. URL:
https://znanium. com/catalog/product/40609l
(mata obpamenus: 21.12.2022). — Pexxum nmo-
CTyIa: 1O MOJIIIHCKE.

4. 3aiiieBa, H. A. YrpaBneHue nepcoHanoM B
rocruHunax: yuebnoe nocodbue / H.A. 3aiime-
Ba. - M.: ®opym: HUI| UHDOPA-M, 2013. -
416 c. (Boiciiee obpasoBanue: bakanaBpuar).
- ISBN 978-5-91134-747-5. - Tekct : 37eK-
TPOHHBII. URL:
https://znanium. com/catalog/product/406091
(mara oOpamenwms: 21.12.2022). — Pexxum mo-
CTyIa: 10 MOJIIIHCKE.

10

JlenoBas oIeH-

12 10

1. KimtoueBckas, . C. YmpaBnenue nepcoHa-
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Ka [epcoHaia.
ATtTecTanus
nepcoHana B
OpraHHU3aIHIX
chepsl  rocTe-
MIPUUMCTBA

JIOM TOCTHHHUYHOTO TPEANPHUATUS : yd4eOHOE
nocobue / U.C. KimoueBckas. — Mocksa :
NHOPA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Tekcr anekTpoHubi. - URL:
https://znanium.com/catalog/product/1077352
(mara obOpamenms: 21.12.2022). — Pexxum mo-
CTyIa: TIO TIOJIIIHCKE.

2. UynanoBa, O. JI. KagpoBblii KOHCAJITHHT :
yueOHuk / O.JI. YynanoBa. — MockBa :
HNHO®PA-M, 2020. — 358 c. — (Beicmiee 00-
paszoBaHue:  Maructparypa). DOl
10.12737/textbook _5971e2c8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - Tekcr : 37ek-
TPOHHBIMH. URL.:
https://znanium. com/catalog/product/1085904
(mara obOpamenms: 21.12.2022). — Pexxum 1mo-
CTyIa: IO TIOJIITHICKE.

3. 3aiinieBa, H. A. YmpapiieHne nepcoHalioM B
roctuHuIax: yaeonoe nocodme / H.A. 3aiire-
Ba. - M.: ®opym: HUI[ UHDPA-M, 2013. -
416 c. (Beicuiee obpasoBanue: bakanaBpuar).
- ISBN 978-5-91134-747-5. - Tekct : 37€K-
TPOHHBIM. URL:
https://znanium. com/catalog/product/406091
(mara obOpamenms: 21.12.2022). — Pexxum 1mo-
CTyIa: IO TTOJIITHCKE.

4. 3aiineBa, H. A. YnpaBieHue nepcoHaioM B

rocTHHHIAX: yuebHoe mocobme / H.A. 3aiime-
Ba. - M.: ®opym: HUL UHDPA-M, 2013. -
416 c. (Bricmiee obpa3oBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - Texkct : aJek-
TPOHHBIM. - URL:
https://znanium.com/catalog/product/406091
(mara oOpamenwms: 21.12.2022). — Pexxum no-
CTyIa: 10 MOJIIIHCKE.

11

TexHonmoruu
YIIPaBJICHUS
JIEJIOBOM Kapbe-
poil  COTpYyIHHU-
KOB B OpraHu-
3anusx  chepsl
TOCTENPUUM-
CTBa

1. KitoueBckas, . C. YmpaBnenue nepcoHa-
JIOM TOCTHHUYHOIO INPEIIPHITUS @ yueOHoe
nocobue / MN.C. Kimouesckas. — Mocksa :
NH®PA-M, 2021. 386 c. DOl
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Texkcr anektpoHHbi. - URL:
https://znanium.com/catalog/product/1077352
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 1O MOJIIIHCKE.

2. YynanoBa, O. JI. KajpoBblii KOHCAJITHHT :
yueOnuk / O.J. UymanoBa. — MockBa :
NH®PA-M, 2020. — 358 c. — (Bwicmiee 06-
pasoBanme:  Marucrparypa). DOl
10.12737/textbook 5971e2c8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - TekcT : 37eK-
TPOHHBII. URL:
https://znanium. com/catalog/product/1085904
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIIa: 110 MOJIITHCKE.

3. 3aitueBa, H. A. Ynpasnenue nepcoHajioM B
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rocruHunax: yuebnoe nocodbue / H.A. 3aiime-
Ba. - M.: ®opym: HUL MHDPA-M, 2013. -
416 c. (Briciee obpasoBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - Tekcrt : 37ek-
TPOHHBIM. URL.:
https://znanium. com/catalog/product/406091
(mara obOpamenms: 21.12.2022). — Pexxum 1o-
CTyMa: 1O MOJIIHCKE.

4. 3aitiieBa, H. A. YnpasieHue nepcoHanoMm B
rocruHunax: yuebnoe nocodbue / H.A. 3aiie-
Ba. - M.: ®opym: HUI[ UHDOPA-M, 2013. -
416 c. (Beicmiee obpa3oBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 37€K-
TPOHHEIH. - URL:
https://znanium.com/catalog/product/406091
(mata obOpamenus: 21.12.2022). — Pexxum no-
CTyIa: 10 MOJIIIHCKE.

12

TexHnonorun
orieHKH dPek-
TUBHOCTH
yIpaBICHUS
MIEPCOHAIOM B
OpraHM3aIHsIX
cdepsl TocTe-
MIPUUMCTBA

1. KimroueBckas, 1. C. YmpaBieHue mepcoHa-
JIOM TOCTHHHUYHOTO TPENNpHUsATHs @ ydeOHOoe
mocobne / N.C. Kimoueckas. — Mocksa :
NH®PA-M, 2021. — 386 c. — DOI
10.12737/1077352. - ISBN 978-5-16-016010-
8. - Teker anekTpoHHbld. - URL:
https://znanium.com/catalog/product/1077352
(mata obOpamenus: 21.12.2022). — Pexxum no-
CTyIa: 10 MOJIIHCKE.

2. YynanoBa, O. JI. KaspoBblii KOHCAJITHHT :
yuebnnk / O.Jl. UynanoBa. — Mocksa :
HNH®PA-M, 2020. — 358 ¢. — (Bsicmiee 00-
paszoBanme:  Maructparypa). —  DOI
10.12737/textbook_5971e2c8792fc2.4206056
3. - ISBN 978-5-16-012953-2. - TekcT : 37eK-
TPOHHBIMH. URL.:
https://znanium. com/catalog/product/1085904
(mara oOpamenwus: 21.12.2022). — Pexxum mo-
CTyIa: 1O MOJIIIHCKE.

3. 3aitueBa, H. A. YnpasneHue nepcoHajioMm B
rocruHunax: yuebnoe nocodue / H.A. 3aiire-
Ba. - M.: ®opym: HUI] UHDPA-M, 2013. -
416 c. (Bricmee obpa3oBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - TekcT : 37e€K-
TPOHHEIH. - URL:
https://znanium.com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIa: 1O MOJIIIHCKE.

4. 3aiinieBa, H. A. YmpaBneHue nepcoHanoM B
roctuHUIax: yaebnoe nmocodbue / H.A. 3aiine-
Ba. - M.: ®opym: HUI] UHDOPA-M, 2013. -
416 c. (Briciee obpasoBanue: bakamaBpuar).
- ISBN 978-5-91134-747-5. - Tekcrt : 3Jek-
TPOHHBII. URL:
https://znanium. com/catalog/product/406091
(mata obpamenus: 21.12.2022). — Pexxum no-
CTyIIa: 110 MOJIIHCKE.
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7. @OH OLEHOYHBIX CPEICTB /JIsl MPOBeIeHHsI MPOMEKYTOYHOM aTTEeCTAIIMUA 00y4YaK0IIM X~

csl 10 JUCHUNIMHE (MOAYJII0)

Ne WNupexe Copnepxanne koM- | Pa3men muciu- B pesynbpraTe n3ydeHus pasziena TUCIHIUIAHEL, 00ec-
/it KOMIIe- HETeHIUN IUTMHBI, 00ECIeYn- | MedyHuBaronero (GOpMHUpPOBaHUE KOMIICTCHIUH (I €€
TEHIMU (unm ee 4acTu) BAIOLIM ATAIIbI 4acTH) 00y4aroUHHCsl JOJDKEH:
(opmupoBanue 3HATh yMETh BJIAJICTh
KOMIETECHIIHMH (MK
ee 4acTH)
1 | VK-3 Crocoben opranu- | [lepconar-
30BBIBATH M PYKO- | TEXHOJIOTHH B CH-
BOJUTH paboToi | cTeMe ynpaBlieHUsS
KOMaH/bl, BbIpaba- | opraHuzaiuii cde-
THIBas KOMaHIHYIO | PbI FOCTCIIPUHM-
CTpAaTErHIo Ui | CTBA.
JNOCTIDKeHUS — 1o- | OpraHu3alMoHHAs - INIAaHUPOBATh
o - HaBBIKAMH IUIa-
CTaBIJICHHOM eI CTPYKTYypa CITyX- KOMaHJIHYO
- OpraHU3alHI0 HHUPOBaHUS KO-
OBl yrpaBJICHUS paborty u ¢pop- N
Y IPUHIHIIBI MaHIHOH pabo-
YK-3.1 ITnanupyer KO- | mepcoHana. OyHk- ., MYJIHpPOBATh
KOMaHTHOH ThI, popmynu-
MaHJHYI0 paboTy W | LHOHAJIBHOE pa3- 1eNH, 3a/1a4u . .
paboThl, ee Lenu POBKOIf 1enei,
¢dopmynupyer ue- | JeJeHUE Tpyaa
o U 3a]a4u 3a1a4
M, 3a7a4u OpraHu3aIuii cge-
PBI TOCTENPUUM-- - OpraHu30BaTh
- crocoOBI op- - HaBBIKAMU Op-
YK-3.2 Opranusyet paboTy | cTBa. paboTy KoMaH-
raHU3allu pa- raHH3alMU pa-
KoMaH#pl i jgo- | Cnenuduueckue JBI JUISL JOCTH-
OOTBI KOMaHIbI OOTBI KOMaHIbI
CTH)KCHHUSI TIOCTaB- | 0COOCHHOCTH JKEHHS TTI0CTaB-
N IUTSL TOCTHIKE- . IUTSL TOCTHOKCHHS
JICHHOW LIeJT yIIpaBJICHU TIep- JICHHOM LIeJT .
HHS TI0CTaBJICH- MOCTaBJICHHO
COHAJIOM B Opra- Hoif e et
YK-3.3 KonTpomupyer BBI- | HH3aIUAX CHEPHI
NOJIHEHHE YICHAMH | TOCTCIPUUMCTBA. - KOHTPOJIUPO-
- METOJbI KOH- - HaBbIKaAMH KOH-
KOMaH/1bI II0CTaB- KaﬂpOBaﬂ IIOJIUTU- BaTh BBIIIOJI-
TpOJIsA BBITIOJI- TpOJIsA BBIIIOJIHE-
JICHHBIX 3aja4, Ka. HCHHUEC YJICHAMH
HCHHA YJICHAMHU HUS YICHAMU
KoppekTupyer pa- | Kaaposoe mianu- KOMaH/IbI 110-
KOMaH/bI I10- KOMAaH/IbI I10-
60Ty KOMaH/Ibl B poBaHuUE. CTABJICHHBIX
CTABJICHHBIX CTABJICHHBIX 3a-
COOTBETCTBUH ¢ | Pazpaborka mrat- 3aj1a4, KOppeK-
3aj1a4, criocoObl Jlay, KOPPEKTH-
LeJIBI0 paboThI HOTO PaCIUCaHUs THPOBATh pa-
KOPPEKTUPOBKH POBKH paboTy
Y OpraHu3alioH- 00Ty KOMaHBI
o paboThl KOMaH- KOMaHJIbl B COOT-
HOI1 CTPYKTYpBI B B COOTBET-
JIbl B COOTBET- BETCTBHH C Lie-
OpraHu3aHsIX CTBUH C LEJIBIO
CTBHH C LIEJIBI0 JIBI0 pabOTEHI
cepbl rocTenpu- paboThI
paboTsI
MMCTBA.
TexHonorun nox-
6opa u otbopa
nepcoHajga B opra-
HU3AIMAX  Chepsl
TOCTCIIPUUMCTBA.
2 YK-5 CriocobOeH aHau- TexHOI0THH TIPO-
3UPOBATh M YIUTHI- | ()ECCHOHATBHON U
BaTh pa3HOOOpa3ue | OpPraHU3alHOHHOM
KyJBTYp B IIPOLIEC- | aJanTandu nepco-
Ce MEeXKKYIbTYpPHO- | Haja B OpraHu3a-
IO B3aUMOJICUCTBUS | LUX Cepbl roc-
TEMPUUMCTBA.
VK-5.1 | Ananusupyet oco- | TexHomoruu mo- - 0cOOEHHOCTH - QHANU3HUPO- | - HABBIKAMH aHa-
OEHHOCTH MEX- THUBAIH U CTUMY- | MEXKYJIBTYPHO- | BaTh OCOOCH- JI3a 0COOEHHO-
KYJbTYPHOI'O B3al- | JIMPOBAHUS TPYHAO- r0 B3aUMOJEi- HOCTH MEX- CTEN MEXKYJIb-
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MojeiicTBus BOM JesiTenbHOCTU CTBHSL KyJIbTypHOTO TypHOT'O B3au-
IepCcOHAaJIa B Opra- B3aUMOJEH- MOJEHCTBUSA
VK-5.2 | BeicTpauBaeT mpo- | HE3AIMAX ceps - mpodeccro- CTBUS
(eccnoHanbpHOE TOCTEIPUIMCTBA. HaJbHOE B3au- - HaBBIKAMH BBI-
B3aUMO/JIEICTBHE C TexHonorun MOJIEICTBHE C - BBICTPaNBaTh CTpauBaHHs
YUETOM MEKKYITb- YIpaBIECHUS EN0- YUETOM MEX- npodeccno- npodeccronas-
TYpHBIX OCOOCHHO- | BOH Kapbepoii co- KYJbTYPHBIX HaJbHOE B3al- | HOT'O B3aUMOJEH-
CTEH CTOPOH TPYJHUKOB B Op- 0CcoOeHHOCTEH MoZeHcTBHE C CTBUS C YUETOM
raHu3anusax cdepol CTOPOH YUETOM MEX- | MEXKYJIBTYPHBIX
VYK-5.3 | OGecrieunBaer co- | TOCTENPUUMCTBA. KyJIbTYPHBIX ocobeHHOCTEH
3/1aHU€ HEeAUCKPH- TexHonoruu - HEIUCKPUMHU- | OCOOEHHOCTEH CTOPOH
MHHAIMOHHOH cpe- | oueHKH dddek- HaIlMOHHYIO CTOPOH
JIbl B3aUMOJIEH- TUBHOCTH yIpaB- cpeny B3auMo- - HaBBIKAMU
CTBUA IIPU BBITIOJI- JICHUA TICPCOHATIOM }leﬁCTBHH npu - O6CCHC'~II/IB3TL 06CCHe‘IeHI/IH
HEeHUM npodeccuo- | B OpraHu3anuax BBITIOJTHEHUN CO3JIaHWE HE- | CO3JIaHMS HEAHC-
HaJIbHBIX 33724 cdepsl rocTenpu- npodeccuo- JUCKpUMUHA- KPUMHUHAIHOH-
MMCTBA. HalbHBIX 3a/1ad | IMOHHOW cpe- | HOM cpenbl B3au-
JIbl B3aUMOJIEN- | MOAEWUCTBUS NIPU
CTBHS TIPH BBI- BBINTOJTHEHUH
TIOJTHEHUH npodeccroHab-
npodeccuo- HBIX 33724
HaJIbHBIX 3aJ1a4

7.2. Onucanue nokasaresjiel 1 KpUTepHeB OLCHNBAHUS KOMIIeTEHIIMII HA Pa3HbIX ITanax
ux GopMHUPOBAHMS, ONIMCAHME IIKAJ OLleHUBAHUS

JTan 0CBOEHUA KOM-
NneTeHInu

Iloka3aTenb oleHUBA-
HUA

Pe3yabTaT 00y4eHHs 10 JucC-

LUILINHE Kpurepunii oneHuBanus

CTyIeHT NpoaeMOHCTPHUPO-
BaJI 3HAHHE.
- OpraHu3allid W TPHUHIIN-

3akperienue crnocoOHo-
CTH OpraHu3oOBbIBATHL U
PYKOBOIUTH  paboToi

3Hanue:
- opraHmaLu/m u HpI/IHHI/IHOB
KOMaHJHOW paboThl, €€ Lenu U

3a1a4u OB KOMAaHIHOW paloThl, ee | KOMaHMIbI, BBIpaOaThIBas
Ymenue: LIeNH U 3a]1a9i KOMAaH/IHYIO CTPaTeTHIO
- IUIAHUPOBATh KOMaH/IHYIO CryneHt JIEMOHCTPHUPYET | U1l JOCTIKEHHsS  TIO-
paboty u QopmyaHupoBarh Iie- YMEHHE: CTaBJICHHOH LieNn

M, 3371291 - [VIAHUPOBaTh KOMAaH/AHYIO

Buagenwue: pabory ® QopMynupoBaTh

- HaBBIKAMHU TUTAHUPOBAHUS eI, 3a/1a491

KOMaHJHOU paboThl, GhopMynn- CryneHt JIEMOHCTPHUPYET

pOBKOI Lienel, 3a1a4 BJIaJICHUE:

- HABBIKAMU  IIJIAHUPOBAHUS
KOMaHJIHOM paboThl, hopmy-
JIMPOBKOM 1eseit, 3aaa4

BrinonHeHne HHIUBUTY-
anpHOro 3amanus. Pabora
B MaJIbIX IpYyIIax.

3Hanue:
- croco0O0B opraHuszalu pado-
Thl KOMAaHIBI JUIS JOCTHIKECHUS

IIOCTaBJICHHOMU Ja(SA85%0 CTyIeHT 1pOJIEMOHCTPHUPO-

YMenue: BaJI 3HAHUE:

- OpraHu30BaTh PabOTy KOMaH- - crnoco0oB OpraHu3aluu
OBl I JOCTHKEHMS IIOCTaB- paboTBl KOMaHABI U JO-
JIEHHOM IEJTH CTHIKEHUSA MOCTaBJICHHOM
Bmaaenwne: e

- HaBBIKAMHU Opra’Husanuu pa- CryneHr JOEMOHCTPHUPYET
6OTBI KOMaHAbI I OOCTHUXKE- y!!eHI/Iei

HUS TIOCTaBJICHHON eI - OpraHn3oBaTh paboOTy KO-

MaHIbI JUJIA JOCTUXCHUA
3Hanune: MMOCTaBJICHHOMN LIEIN
- METOJIOB KOHTPOJISI BHITIOJIHE- Crynenr JIEMOHCTPUPYET
HMS WIEHAMHA KOMAaHJbI ITIOCTaB- BIAJCHHE:
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JICHHBIX 3a/1a4, CHOCO0OB KO-
PEKTHPOBKH PabOThl KOMAHbI B
COOTBETCTBHH C LIENBI0 PaOOTHI
YwMmeHue:

- KOHTPOJIMPOBATh  BBIIIOJIHE-
HHE WICHAMU KOMaHZbI II0CTaB-
JICHHBIX 3a[a4, KOPPEeKTUPOBATh
paboTy KOMaHIBI B COOTBET-
CTBHH C LEIbIO Pa0OTHI
Buagenue:

- HABBIKAMU KOHTPOJIS BBIIOJI-
HCHHUS YJICHAMU KOMAHIbI IO-
CTaBJICHHBIX 3a[a4, KOPPEKTH-
POBKH pPaboTy KOMaHJbI B CO-
OTBETCTBHH C IIEJIBI0 paOOTHI

- HaBbIKAMHU OpraHU3alUU
paboThl KOMaHABl IS J0-
CTIDKCHUS IMOCTABJICHHON
enu

CTyIeHT TpoaeMOHCTPHPO-
BaJI 3HAHHE:

- METOIOB KOHTPOJA  BBI-
MOJNHEHUS YJICHAaMH KOMaH-
Jbl TOCTaBICHHBIX 3ajad,
CIOCOOOB  KOPPEKTUPOBKH
paboThl KOMaH/IBI B COOTBET-
CTBHH C IEJBI0 pabOThI

CryaeHt JIEMOHCTPHUPYET
YMCHHE:
- KOHTPOJMPOBATH  BEIMOJ-

HEHUE YIE€HAMH KOMAaHIIbI
MMOCTaBJICHHBIX 3ajad, Kop-
pextupoBath  paboTy KO-
MaHIbl B COOTBETCTBHHM C
LEJTBI0 PabOTHI

CryaeHt JIEMOHCTPHUPYET
BIIAJCHUE:

- HABBIKAMU KOHTPOJIS
[IOJHEHUS WIEHAMU KOMaH-
OBl IIOCTaBJIEHHBIX 3a1ad,
KOPPEKTHPOBKH paboty
KOMaHZIBl B COOTBETCTBHH C
[IENBI0 PabOTHI

BbI-

3HaHHeE:

- 0COOCHHOCTH MEKKYIBTYPHO-
I'0 B3aUMOJIEHCTBHS

YmMmenue:

- AQHAJIM3UPOBATh OCOOEHHOCTH
MEXKYJbTYPHOTO  B3aHMOJIEH-
CTBUA

Brnaaenwne:

- HaBBIKAMU aHaJIn3a 0COOEHHO-
CTeH MEXKYJIbTYPHOTO B3aUMO-
JIEWCTBUS

3Hanue:

- npoeccHOHANBHOE  B3anMO-
JEHCTBUE C YYE€TOM MEXKKYJIb-
TYpPHBIX OCOOEHHOCTEH CTOPOH
YmMmeHue:

- BBICTpamBaTh mnpodeccuo-
HaJIbHOE B3aMMOJCHUCTBHE C
YYE€TOM MEXKYJIBTYPHBIX OCO-
OGeHHOCTEH CTOPOH

Biagenue:
- HaBBIKAMHM  BBICTpaUBaHHS
MpOo(ECCHOHATBHOTO  B3aUMO-

JEUCTBUS C YUETOM MEXKYIIb-
TYPHBIX OCOOEHHOCTEH CTOPOH

3Hanune:
- HEMCKPUMHUHALMOHHYIO Cpe-

Brinonnenue uHAUBUIY-
anpHOTO 3amanus. Pabora
B MaJIbIX TPYIIIax.

CTyIeHT IpOAESMOHCTPHPO-
BaJl 3BHAHHUEC!

- OCOOCHHOCTH  MEXKYJIb-
TYPHOTO B3aUMOIECUCTBUS
CryaeHt JIEMOHCTPHUPYET
YMEHHUeE:

- aHAJIM3HPOBATH OCOOCHHO-
CTH MEXKYJIbTYPHOTO B3am-
MOJCHUCTBHS
Crynent
BIIAJICHUE:

- HaBBIKAMHM aHaJM3a OCO-
OEHHOCTE MEKKYIBTYPHOTO
B3aUMOJIEHACTBUS

JACMOHCTPUPYET

CTyIeHT IIpOAEMOHCTPUPO-
BaJI 3HAHUE:

- mpodeccHOHATIbHOE B3au-
MOJICHCTBHE C YYETOM MEX-
KyJIbTYypHBIX 0COOEHHOCTEH
CTOpPOH
CryneHr
YMEHHE!
- BBICTpamBaTh HpoQeccho-
HallbHOE B3aMMOJICHCTBHUE C

JACMOHCTPUPYET

y4eTOM MEKKYJIBTYPHBIX
0Cc0OEHHOCTEH CTOPOH
Crynent JIEMOHCTPHUPYET
BIIaJIEHHUE:

3akperieHne cCriocoOHO-
CTH aHAJIM3UPOBAThH U
YYUTHIBATh pa3HooOpa-
3u€ KyJbTYyp B IIpoliecce
MEXKYJIbTYPHOT'O B3aH-
MOJIEHCTBUSA
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Ny B3aUMOJICHCTBUS TPU BHI-
MOJHCHUU TPO(ECCHOHATBHBIX
3a7a4

Ymenue:

- obecrreunBaTh CO3JaHHE HeE-
JUCKPUMUHAIIHOHHOW  CpeJIbl
B3aUMOJICHCTBUSL TPHU BBINOJ-
HEHHUH podecCHOHATBHBIX
3a7a4

Brnanenue:

- HaBLEIKAMHM OOecCIIeYeHHUs Co-
3IaHUs HEAUCKPUMHUHAIIHOHHON
Cpemsl  B3aMMOJCUCTBHS  TPU
BBIMIOJIHCHUH  TIPO(ECCHOHAb-

- HaBBIKAMH BBICTPAMBaHUS
npo)eCCHOHATIBPHOTO  B3au-
MOJEUCTBUS C YUYETOM MEX-
KYJIBTYpHBIX OCOOEHHOCTEH
CTOpOH

CTyIeHT TpoaeMOHCTPHPO-
BaJI 3HAHHUE:

- HeIUCKPUMUHAIIMOHHYIO
cpedy B3auMOJCHCTBUSA IpPHU
BBIMIOJIHCHUH  MPOQecCcro-
HAJIBHBIX 3a/1a4

CryneHt JIEMOHCTPHUPYET

YMCHUE:

HBIX 3a/1a4 - ofecrieunBaTh CO3JaHHE
HEAUCKPUMHUHAIIOHHON
CpeIbl B3aMMOJACHCTBHS TPH

BBIIOJIHEHU N npodeccuo-
HaJIBHBIX 33134

Crynent JIEMOHCTPUPYET
BJIaJICHHUE:

- HaBBIKaMU oOecrieueHust

CO3[IaHNs HEJIUCKPUMUHALU-
OHHOM cpeabl B3aUMOJEH-
CTBUS TpPU  BBHINIOJIHEHUU
mpo¢eCCHOHATBHBIX 3a7a4

KpnTepml M 1IKaJIa OleHMBAHHUA OCBOEHHSA 3TAllOB KOMIIETEHIIUH Ha MPOMEKYTOY-

HOH aTTecTaluHU

IlopsoK, KpUTEPUU U LIKAJIA OLEHUBAHUS OCBOCHHUS 3TAllOB KOMIIETEHIIMM HA IPOMEKY-
TOYHOM aTTecTallMi OIpeAeNseTcs] B COOTBETCTBUM C [lojokeHueM o MpOBEAEHHM TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH U MPOMEXYTOUHOM aTTecTalluu OOydarolMXcs Mo o0pa3oBaTelbHBIM
porpaMMam BbICIIET0 00pa3oBaHUs — MporpaMMaM OakajlaBpuara, mporpamMmaMm Marucrpary-
pBl, peaqu3yeMblM MO (QelepalbHbIM TOCYJapCTBEHHBIM 00pa30BaTENIbHBIM CTaHIapTaM B

OI'bOY BO «PI'YTUC».

Buabl CpeaACTB OLICHUBAHUA, IPUMECHACMBIX IIPU NMPOBCACHUU TCKYIUECIr0o KOHTPOJIA
H IKAJIbl OHCHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ H HABBIKOB INPHU BBIMOJHEHHUHU OTACJIBbHBIX

(hopM TekyLIero KOHTPOJIsI

Cpedcmeso oyenusanusi — npeseHmayusi UHOUBUOYAIbLHO20 3A0AHUS

IIIkajia OeHKH YPOBHS 3HAHM, YMEHUIl U HABBIKOB IIPH NPE3CHTALMHU

HHIMBHUAYAJIbHOTO 3a1aHUsI

HHs, OCBCUICHA METOO0JIOTUA c60pa, aHaJIn3a U OLCHKH I/IH(l)OpMaIII/II/I, MMPUBEICHO HEC MCHEC 4
AHaJIOI'OBBIX KCﬁC-HpaKTHK, 000CHOBaH BBIBOJI. Hcnonp3oBaHbl COBPEMCEHHBIC METObL 06pa-
OOTKHU U OpeACTaBJICHUA JaHHBIX. I/IJ'IJ'IIOCTpaTI/IBHBIf/'I (HpeSeHTaHI/Iﬂ) MaTtepHrall paCKpbIBAC€T BCC
KIIFOYEBbLIC MO3UIIMN WHAWUBUAYAJIBHOTO 3aJiaHUA. CTy,Z[CHT CMOI' apryMEeHTHPOBAHO OTBETHUTDH
Ha BOIIPOCHI NIPETIOAABATEIIA U IPYTUX YIAITUXCA.

Kpurepnn onennBanus 0aJ1JIBI
Tema MHAMBUAYAIBHOTO 33aJaHUs PACKPBITA, CAEIaHbl HYKHbIE aKLEHTHI, TOUHO UCIONB30BaH | «5», ecam 4-5
MOHATUHHBINA amnmapar, KOPpeKTHO c(OpMyJIMpOBaHa LENb W 33aJa4d MHAWBUIYaIbHOTO 3aja- | 0aJJIoB
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Tema MHIUBHIYaTbHOTO 3aJaHMsI PACKPBITA YACTUYHO, NPUBEIEHO HE MEHee 3aHaJOrOBBIX
KelCc-TIPaKTHK, B COJICPKaHUU HE BBIJICJICHBI OCHOBHBIE CMBICIIOBBIE TOUYKH, HE chopMyHpoBa-
Ha aBTOPCKas MO3UIMS M0 TeMe MHANBUAYAIBHOTO 3aaHusl, He c(OpPMyITUpPOBaHa LENb U 3aa-
YM WHIUBHIYAJIbHOTO 3aJaHus, HE IOJHOCTBIO OCBEICHA METOJONIOTHs cOopa, aHanmHM3a |
oueHKH nHpopManuu. VmrocTpaTUBHBIN (IIPE3EHTAIN) MaTepHal He TOIHOCTBIO PAaCKPBIBACT
BCE KJIFOYEBBIC MO3HIMH WHAWBUIYaNbHOTO 3amaHui. CTyIEeHT CMOr apryMEHTHPOBAaHO OTBe-
THUThH HA 9aCTh BONPOCOB MPENOAABATEIS U JPYTUX YYAIIUXCS.

«4», ectu 3 6aJ-
Ja

Tema WHIVBHIYaTbHOTO 3aJaHHSA PACKPBITA YAaCTUYHO, MPUBEICHO HE MEHEE 2aHaIOTOBBIX
Kelc-TIPaKTHK, B COJIEP>KaHUU HE BBIJICIICHBI OCHOBHBIE CMBICIIOBBIE TOUKH, HE chopMyIHpoBa-
Ha aBTOpCKas MO3UIIMS N0 TeMe MHAMBUIYaJIbHOTO 3a1aHusl, He chopMynupoBaHa 1eib 1 3a/1a-
Y1 MHAMBUAYaJIBHOTO 3aJlaHusl, HE OCBEIlleHa METOJOJIOTHs cOopa, aHanu3a U OLeHKH MH(Op-
Marmu. UnmrocTpaTuBHBIN (MIpe3eHTalus) MaTepual He MOJHOCThIO PACKPHIBAET BCE KITIOUEBBIE
MO3UIMY MHAMBUAYAJIBHOTO 3aiaHus. Mcnonb3oBaHa He akTyaibHas nHpopmanusa. CryneHt
CMOT apTyMEHTHPOBAHO OTBETUTh HA YAaCTh BOIPOCOB MPENOAABATENS U IPYTUX YUAIIHXCS.

«3», ecau 2 OaJ-
Ja

Tema MHAMBUIYAIBHOTO 3aJlaHUS HE PACKPBITa, HE NPUBEACHBI KEHCHI-IPAKTUKH, B COJEpXKa-
HHUH HE BBIJIEJICHbBl OCHOBHBIE CMBICJIOBBIE TOYKH, HE C(OPMYJIHPOBAHA aBTOPCKas MO3UIIMS 110
TeMe MHIMBHIYaJIbHOTO 3aJaHusi, He chopMynupoBaHa IeTb W 33Ja4d WHIUBHIYAJIHLHOTO 3a-
JIaHWs, HE OCBEICHAa METONOJIOTHS cOopa, aHaIM3a U OLEHKH MHpopMarmy. NmmocTpaTuBHbIH
(mpe3enTanust) MaTepuai oTcyTcTByeT. Mcmonp3oBana ycrapesmas nHpopmarys. CTyAeHT He
CMOT apryMEHTHPOBAHO OTBETHUTh HA BONPOCHI NPENOAABATENS U APYTUX YUALTHXCS.

«2», ecId MeHee
2 6aJlI0B

Cpeocmeo oyenusanus — paboma 8 Manblx 2pynnax

IIka/na OueHKH YPOBHS 3HAHUI, YMEHH M HABBIKOB IIPH MO3I0BOM IITypMe B Ma-

JBIX rpynmnax

IIpenen AIUTEIHLHOCTH KOHTPOJIA 30 MuH.

Kputepun onenkn — ObLIO c(OPMYIMPOBAHO U MPOAHAIH-

HBIX B MO3IroBOr'o HIiTypma,

nHpopmanuen;

COMBEI,

HITYpMa OT IPYTUX PEIICHUN

3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEH-

— OBUIM TMPOJEMOHCTPUPOBAHBI AJCK-
BaTHBIC aHATUTUYECKUE METOIBI MIPH padboTe C

— OBbUIM UCIOJIb30BaHbl JIOMOJHUTEb-
HbI€ HCTOYHUKH HH(OPMaLINN;

— NOATrOTOBJIEHHBIE B XOJE€ MO3TOBOTO
HITYypMa JOKYMEHTBl COOTBETCTBYIOT TpeOoOBa-
HUSM K HUM I10 CMBICIIY U COACPKAHUIO;

— BBIBOJIbI 0OOCHOBaHbI, APIYMEHTHI Be-

— CICJIaHBbI COOCTBEHHEIE BBIBObI, KO-
TOPBIC OTINYAKOT JAHHOC PCUHICHHUC MO3TOBOI'O

IToka3aTenu oeHKH max 10 0aiuioB

«5», eciu (9 — 10) 6a10B MIOJIHBIM, 0OOCHOBAHHBIN OTBET C MpPH-

MCHCHHEM H€06XOI[I/IMBIX HCTOYHUKOB

«4», eciu (7 — 8) 0an10B HEIOJIHBIA OTBET B 3aBUCHUMOCTH OT

MBIC PACUCTHI,

MMPaBHUIJIIBHOCTU M ITOJHOTEI OTBETA:
- He OBUIM BBINOJIHEHBI BCE HCO6XOI[I/I-
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- He ObLI0 chOpMYyIUPOBAHO U TIPOAHA-
JU3UPOBAHO OOJIBIIMHCTBO MpOOJieM, 3allo-
YKCHHBIX B MO3TOBOM IITypMe

«3», ecaiu (5 — 6) 6ass10B

HETOJHBI OTBET B 3aBHCUMOCTH OT
IPaBIJILHOCTH M OJTHOTHI OTBETA:

- He OBLIM MPOJIEMOHCTPUPOBAHBI AJICK-
BaTHBIC aHAIUTHYECKHE METOJBI IPH padoTe ¢
uHpopManmei;

- He OBUIM TOATOTOBJICHHBIC B XOE
peleHust Keica JOKYMEHTBI, KOTOPBIE COOT-
BETCTBYIOT TPEOOBAHUSAM K HUM IO CMBICIY U
COZIECPKaAHMUIO;

- He OBUIM c/ieNaHbl COOCTBEHHBIC BBI-
BOJIBI, KOTOpPHIE OTIMYAIOT JAHHOE pEIICHUE

MO3I0oBOIro mitypmMa OT Apyrux peI_HeHI/Iﬁ

Buasbl cpeacTB oueHMBaHUsI, IPUMeHsIeMbIX NPH NMPOBEeIEHHH MPOMEKYTOUHOMN aT-
TeCTAIMH M IIKAJIbI OLIEHKU YPOBHS 3HAHWH, YMEHUIl U HABBIKOB NP X BbINOJTHEHUHU

Cpedcmeo oyenusanusi - yCMHulil ONPoC

Ika/jia oueHKH YPOBHS 3HAHU, YMEHUI U HABBIKOB IIPH YCTHOM OTBeTe

oue
HKa

Kpurepun onenuBanus

IToxa3aTenu oeHUBAHUA

«5»

IIOJIHO PACKPBITO COAEpPKAHUE Ma-
TepHaa;

Marepuana W3JI0KEH TIPAMOTHO, B
ONPEJIETICHHON JIOTUYECKON ITOCIe-
JOBATEIIbHOCTH;
MIPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
rily0OKoe 3HAaHHWE MPOTrPaMMHOIO
MaTepuana,

TOYHO MCHOJIB3YETCd TEPMHHOJIO-
THs;

[I0KAa3aHO YMEHHUE UIUTFOCTPUPOBATH
TEOPETUYECKUE IIOJIOKEHUS KOH-
KpETHBIMU TIPUMEpPaMH, MPUMEHSTH
UX B HOBOH CHUTYyalluH;
MIPOJIEMOHCTPUPOBAHO YCBOEHUE
paHee M3y4YEHHBIX COITYTCTBYIOLIUX
BONPOCOB, C(HOPMHUPOBAHHOCTb H
YCTOMYHMBOCTh KOMIIETCHIIMMI, yMme-
HUU ¥ HaBBIKOB;

OTBET IPO3BYYA CAMOCTOSITEIBHO,
0e3 HaBOISAIINX BOIIPOCOB;
MIPOJAEMOHCTPUPOBAHA CIIOCOOHOCTD
TBOPYECKU NPUMEHATh 3HAHUE TEO-

OOyuaromuiicsi MOKa3bIBAET
BCECTOPOHHHE U TIyOOKue
3HaHUS TPOTPAMMHOIO Ma-
Tepuana,

3HaHUE OCHOBHOW M JOMOJ-
HUTEIIBHOM JINTEPATYpPHI;
HOCJIEI0BATEIbHO U YETKO
OTBEYAeT Ha BOIPOCHI Owuie-
Ta W JONOJHUTEIbHBIE BO-
HPOCHI;

YBEPEHHO OpPUEHTHPYETCS B
MPOOJIEMHBIX CUTYaLIUAX;
JIEMOHCTPHPYET croco0-
HOCTh MPUMEHSTH TEOPETH-
YecKHe 3HaHUS ISl aHaIn3a
MPAaKTUYECKHX  CUTYalui,
JenaTh TPAaBUIBHBIE BBIBO-
IIbl, TPOSIBISET TBOPYECKHE
CIIOCOOHOCTH B ITOHMMAaHUH,
U3JIOKEHUH M HCIIOJIb30Ba-
HUU TIPOTPAMMHOTO MaTepH-
ana;

MOJITBEPIKTALT MOTHOE OCBO-
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pUU K peleHuto mpodeccuoHasb-
HBIX 33/1a4;

MIPOJIEMOHCTPUPOBAHO 3HAHUE CO-
BPEMEHHOW Y4eOHOU M HAyYHOU JIu-
TepaTyphl;

JIOTYILIEHbI OJJHA — JIB€ HETOUYHOCTH
P OCBEILIEHUU BTOPOCTEIEHHBIX
BOIIPOCOB, KOTOPBIE UCHPaBISIOTCA
10 3aMEYaHHUIO

€HUE KOMIICTEHIUI, Ipenry-
CMOTPEHHBIX IIPOrPAMMOMN

«4»

BOIIPOCBHI HM3JIaral0TCsl CHUCTEMATH-
3UpPOBAHO U IOCJIEI0BATENBHO;
MPOJIEMOHCTPUPOBAHO YMEHUE aHa-
JU3UPOBATh MaTepuai, OJHAKO HE
BCE BBIBOJIBI HOCAT apryMEHTHPO-
BaHHBIM M JOKa3aTEJbHbIA Xapak-
Tep;

MIPOJIEMOHCTPUPOBAHO YCBOEHHUE
OCHOBHOM JIUTEPATYPBHI.

OTBET YAOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLEHKY «5», HO
MIPU 3TOM MUMEET OAMH U3 HEeOCTaT-
KOB:

a) B MW3JIOXKEHMM JOIYIIEHbl He-
Oonpiue mpoOesbl, He WCKA3UBIIINE
CoJIepKaHUE OTBETA;

0) JOMmyIIeHBI OJMH — JIBa HEJ04YETa
MIpU OCBELIEHHMH OCHOBHOI'O COJIEp-
KaHHUS OTBETa, HCIIPABJICHHBIE TIO
3aMEUYaHUIO IPEero1aBaTers;

B) JOMYIICHHI OIMOKa WM Oonee
JIBYX HEJIOYETOB IMPHU OCBEIIECHUU
BTOPOCTETIEHHBIX BOIMPOCOB, KOTO-
pBI€ JIETKO MCIPABIIAIOTCS MO 3ame-
YaHWIO MPENo1aBaTess

o0OyJaromuiicss TOKa3bIBacT
TIOJTHOE 3HAHHE
IpOrpaMMHOr0  MaTepuala,
OCHOBHOU H
JIOTIOIHUTEILHOU JIUTEpary-
pbL;

JIaeT MOJTHBIE OTBETHI HA TEO-
peTuuecKue BOIpochl Ouiiera
U JIOTOJHUTENbHBIE BOMPO-
CBl, JIOMyCKas HEKOTOpHIC
HETOYHOCTH;

NPaBUWIBHO TPUMEHSET TeO-
pETUYECKHE TOJOXKEHUS K
OLICHKE MPAKTHYECKUX CHUTY-
aIui;

J€MOHCTPUPYET  XOPOIIMH
YPOBEHb OCBOEHHUSI MaTepHa-
Ja ¥ B LEJIOM TOATBEPKIAET

OCBOCHHE KOMIIETEHITUM,
MPETyCMOTPEHHBIX npo-
rpamMMoi

HEMNOJIHO HWJIM HEIOCIEN0BATEIbHO
PacKpbITO CO/AepKaHME MaTepuaa,
HO TIOKa3aHO oOliee IOHUMaHHe
BOIIpOCAa U IPOJIEMOHCTPUPOBAHBI
YMEHUS, JIOCTaTOYHbIE IS Jallb-
HEHIIIero yCBOCHUs MaTepHara;
YCBOEHBI OCHOBHBIE KaTErOpHH IO
paccMaTpuBaeMoMy M JOIOJIHU-
TEJIbHBIM BOMPOCAM;

UMENUCh 3aTPyJHEHHUS WM JIOIYy-
IIEHbI OIMOKHU B ONpEAETICHUU IO-
HATUH, UCIIOJIB30BAHUN TEPMUHOJIO-
MM, WCIpPABJIECHHBIE IIOCIE He-

oOyyaroImuiicss TMOKa3bIBaeT
3HaHUE OCHOBHOTO
MaTepuaia B o0beMe, HeoO-
XOJMMOM ISl MPeNCTOsIIeH
npodecCuoHaATBHON nesi-
TENBHOCTH;

IIpH OTBETE Ha BOMNPOCHI OU-
JeTa M JIOTIOJTHUTEIIbHBIE BO-
MIPOCHI HE JIOMYCKAET rpyObIX
OImMOOK, HO UCTIBITHIBACT 3a-
TPYIHEHUST B  TIOCIIEIOBa-
TEJIIEHOCTH WX M3JI0KEHUS;
HE B IIOJHOM Mepe JIEMOH-

© PI'YTHUC




28| OEIEPAJIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TbHOE CMK
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«3» CKOJIbKHUX HABOJAIIIUX BOHpOCOB; CTppreT CHOCO6HOCTB pu-

[IpU HEIMOJIHOM 3HAaHUHM TEOpETHYE-
CKOr0 MaTepuajia BbISBJIECHA HENO-
CTaTOYHas c(hOpMHUPOBAHHOCTH
KOMIICTCHIIMN, YMEHUA U HABBIKOB,
CTYJICHT HE MOKET MPUMEHUTH TEO-
PHIO B HOBOU CUTYyalUu;
MPOJAEMOHCTPUPOBAHO

OCHOBHOM JIUTEPATYPHI

YCBOCHHUC

MEHATh TEOPETUYECKUE 3HA-
HUS JJI aHaJlIu3a MpaKkThye-
CKUX CUTyaluu;
HOJTBEPIKIACT OCBOCHHE
KOMIIETCHIIMM, IIPELyCMOT-
PEHHBIX NIPOrpaMMOM Ha MHU-
HUMAaJILHO JOIyCTUMOM
YpOBHE

«2»

HE PACKPBITO OCHOBHOE COJICPIKAHHE
y4eOHOTO MaTepuana;

OOHapy)KEHO HE3HAHWUE WM HEIo-
HUMaHue OoJpleld Wik Hambosee
BaXHOM YacTu y4eOHOTro MaTepua-
ja;

JOMYIICHBI OIMUOKYU B ONPEICIICHUH
MOHATHH, TIPU HCIOJIb30BAaHUH TEP-
MUHOJIOTHH, KOTOPbIC HE HMCITpaBJic-
HBI II0CJI€ HECKOJBKHX HaBOISIINX
BOIIPOCOB.

He Cc(hHOpPMHPOBAHBI KOMIICTCHIIHH,

oOyJaromuiicss UMeeT CyIe-
CTBEHHBIC TIPOOEIBI B 3HAHU-
SIX OCHOBHOT'O y4eOHOTO Ma-
TepHaa 1o AUCIHUILINHE,;

HE CIIOCOOEH apryMEHTHPO-
BAHO U TOCJICZIOBATEIILHO €r0
U3Jararh, JI0MycKaeT rpyobie
omMOKN B OTBETax, HeEMpa-
BUJILHO OTBEYAeT Ha 3a/iaBa-
€MBIE BOIIPOCHI WA 3aTPYy/-
HSIETCS C OTBETOM;

HE TOATBEP)KIAAET OCBOCHHE

YMCHHS U HaBbIKH.

KOMIIETEHLINM, TPEAYyCMOT-
PEHHBIX ITPOTPAMMOit

Cpeocmeo oyenusanus — npeseHmayus UHOUBUOYANbHO20 NPOEKMAa

IIIxana oueHKH YypPOBHA 3HAHUI, YMEHHH M HABBIKOB IPU KOJUIOKBHYMeE — Ipe3eH-

Taluy ¥ B3aMMHOM OLleHKe PE3yJbTATOB MHAUBHAYAJILHBIX M I'PYHNIIOBLIX IT

OCKTOB

Kpurtepuu oneHnBanus

0aJ1JIbI

IIpencraBieHHBIH MPOEKT COMACPKUT aHAIUTHUECKYIO (aHANM3) U MPOEKTHYIO (IPEAIOKEHHS)
9acTH, ONMCAHBbl OCHOBHBIE MOJOXKEHMS, ONPEAEICH BKIaJ KaXJOro y4acTHHKA, TOKa3aH CO-
cTaB paboT, omrcaHa METOMOJIOTHS U OpraHM3allUs MPOEKTa, apryMEHTHUPOBAH BBIBOA, MpE-
CTaBJIEH KOMIUIEKC MPEATI0KEHUH 110 COBEPIICHCTBOBAHMIO TOCTHHUYHOHN JESITEIFHOCTH B 4a-
CTH Pa3BUTHS CEPBUCHOM CPEJbl, B T.U. C MCIIOIb30BAaHUEM ITEPEI0OBBIX TEXHOJIOTHH. Vcmonb30-
BaHbl COBPEMEHHBIE METOJbI 0OpPaOOTKM M NpEACTaBIEHHs JIaHHBIX. MmrocTpaTBHBIN (Tpe-
3EHTaIMs) MaTephall pacKpbIBaeT BCE KIIOYEBbIE MO3WIMU TpoekTa. CTydeHT (br)ecMor (Jiu)
apryMEHTHPOBAHO OTBETHTH Ha BONPOCHI IPETIOIaBaTelIsl M APYTHUX yUaIIHXCS.

«5», ecim 30 — 35
0aJL10B

[IpencraBneHHBIH TPOEKT COAEPKUT AaHATUTHUECKYIO (aHAJIM3) U MPOEKTHYIO (TIPEIUIOKEHNS)
4yacTH, ONUCAHbl OCHOBHBIE MOJOXEHUS, ONPEJENICH BKIaJ KaXKJOro y4acTHHKA, ITOKa3aH CO-
cTaB paboT, HE ONMHCaHAa METOMOJIOTHS M OpPTaHM3aIUs MPOEKTa, apIryYMEHTHUPOBAH BBIBOJ, HE
000CHOBaH KOMITJIEKC MPEIOKEHHH 0 COBEPIICHCTBOBAHMIO TOCTUHHYHON JIESTEIFHOCTH B
YacTH Pa3BUTHUS CEPBHUCHON cperpl. He HMCmoiap30BaHBI COBpEMEHHBIE METOIBI 00pabOTKH U
TIpeJCTaBICHNS JaHHBIX. VIITIOCTpAaTHBHBIH (TIpe3eHTannsI) MaTeprual He PacKpPBIBAaeT BCE KITIO-
YyeBbIe MO3UNNH MpoekTa. CTyAeHT (BI)CcMOT (1) apryMEHTHPOBAHO OTBETUTH HA YacTb BOIIPO-
COB IIpeMnoiaBaTels ¥ APYTruxX ydyaluxcs.

«4», ecam 22 — 29
0aj10B

IIpencTaBneHHBIA TPOCSKT COACPKUT AHATUTUICCKYIO (aHAJIHM3) YacTh, ONMMMCAHBI OCHOBHBIC ITO-
JIOXKCHUS, ONPEICIICH BKIIAJ] KAKIOTO YYaCTHHKA, YACTUIHO ITOKa3aH COCTaB padoT, HE OmMHcaHa
METOJIOJIOTHUS U OpraHu3alusi MPOEKTa, apryMEHTUPOBAH BBIBOJ, HE IMPEACTaBIEH KOMILUIEKC
MpeIJIOKEHUI M0 COBEPUIEHCTBOBAHUIO FOCTUHUYHON AESTEbHOCTH B YacTH Pa3BUTHUSL Cep-
BUCHOH cpensl. He MCIOIBh30BaHBI COBPEMEHHBIC METOABI 00pabOTKM WM TPEICTABICHUS JIaH-
HBIX. WIDTroCTpaTuBHBIN (TIPE3CHTAIM) MaTeprail HE PAcKPBIBACT BCE KIIOYEBHIC MO3UIIMU
npoekta. CTyzeHT (bl)He CMOT (JIM) apTyMEHTUPOBAHO OTBETHTH HA BOMPOCHI MPETOAaBaTells U

«3», ecam 16 — 21
0amna
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JPYTHX YYaIIUXCSL.

B mpencraBieHHOM MpPOEKTe OTCYTCTBYET ONUCAHHE METONOJIOTHHM M OpraHU3allud, He Mpel- | «2», ecin MeHee
CTaBJIeHa mporpamma uccienoanust. CTyaeHT (bI) He cMOr (JIM) apryMEHTHPOBAaHO OTBETUTH | 15 GajuioB

Ha BONIPOCHI ITPENOAABATENSI U IPYTHX YJaIIUXCSl.

Cpeacmeo OYyeHusarnusl — mecmupoesanue

Ikana oueHKH YPOBHS 3HAHUNA, YMEHUI U HABBIKOB NP PellieHUN TeCTOBBIX 3aIaHUM

IIIxana oueHMBaHUs Iloxka3aTesn
5 («OTJIMYHOY) 91-100 %
4 («xopomio») 71-90 %
3 (<y10BJIETBOPUTEJIBHO)» 52-70 %
2 («HeynoBJeTBopuTeabHo») | 0-51 %

PS. ®opmyra pacyéra MpoIeHTHOTO COOTHOLICHUS, PABHOTO OIIPEACIEHHON OLICHKE:

KoJ1-Bo BepubIx orBeToB X 100 = %
KoJui-Bo BonpocoB B Tecte

Cpedcmeo OYEHUBAHUS — npoqbeccuOHa/zbHo-opueHmupoeaHHble npakmudecKkue 3a0aHus

Kputepun ouennBanus

1. UnenTuduKanus KIFOUYEBbIX TpoOIeM.
2. AHanM3 KIOYEBBIX TPOOIEM.

3. AprymeHTanus npeajiaracMbiX BApUaHTOB d3PPEKTHBHOTO Pa3pelIeHHs] BBISBICHHBIX MTPOOIIEM.
4. BeinosiHeHNE 3a/1aHKsI ¢ ONIOPOM Ha U3YUYEeHHBIN MaTeprall U JONOJIHUTENbHbIE HCTOYHUKH.

Iloka3aTeu M IIKaJa OLEHUBAHUS

Kputepun 5 4 3
90-100% 75-89% 60-74%

2
0-59%

HUnentuduxamusa | Ctynent ymeer ompene- | CtyaeHT B oCHOBHOM | CTyJeHT MOXKET JHIIb

CryzneHt He yme-

KJIIOYeBBIX MPO- JUTHh KIIOYEBBIE MpPO- | MOXKET  ONPENENIUTh | OTYACTH  ONPEHEIUTH | €T BEIJICIIATH

01em 6JIeMBI B COOTBETCTBHH C | KJIFOUEBBIC IPOOJIEMBI | KIIFOUEBBIC MPOOJIEMBI B | KIIFOUEBBIE  IIPO-
3aJaHKEM. B COOTBETCTBHHM C | COOTBETCTBMM C 3aja- | OJEMBI 33/1aHMS.

3aJIaHHEM. HHUEM.

AHanu3 KiI04e- Cnenan xommeteHTHOCT- | [IpoBemeHn mocraToy- | AHamm3 kmogeBbix | [pn aHaJn3e

BbIX NPo0JieM HBIA, TPOQPECCHOHANTBHO | HO TIyOOKHH, HO 3a- | mpobjeM caenaH I10- | mpobIeMbl  CTy-
00OCHOBaHHBIH W MOTH- | 4acCTyl0 CYOBEKTHB- | BEpXHOCTHO, 0€3 Wc- | IGHT HE CMOr
BUPOBAHHBIN aHAJIN3 | HBIH aHamu3 mpoOie- | MoJap30BaHUS Oa30BBIX | MPOIEMOHCTPH-
poOJIEMBI C IEMOHCTpa- | MBI 3HaHUH 10 ucclexye- | poBaTh Ipodec-
el 0a30BBIX 3HAHUM, MoH npobieme. CHOHAJIbHBIE 3Ha-

yMGHI/Iﬁ U1 HAaBBIKOB.

HUA W aHaJIMTU-
YCCKHEC HABbIKU

AprymMeHTaIust IIpennoxxen Bapuatus- | IIpennoxen  ogHo- | Ilpennoxen  Bapuant | CTyaeHT He cCy-
npeaJjaraeMbIx HBIIl 1 apryMEHTHPOBAH- | CTOPOHHHUH, HO apry- | pemieHuss MmpoOJieMsbl, | Mes HalTH oboc-
BapHaHTOB 3¢- HBIIl anroputM 3¢ QeK- | MEHTHPOBaHHBIN HO ©0e3 J/ocTaroyHOil | HOBAaHHOTO  pe-
(eKTHBHOrO pa3- | TUBHOIO pPEUICHUS BBISB- | BApUAHT  PEIICHHS | apryMEHTalMu M 000C- | MIeHUS  MOCTaB-
pelleHus BbIsiB- JICHHBIX POOIIeM MOCTaBIEHHONH TPO- | HOBAaHUS JICHHOM 3a7auu
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OrE0YBNO

PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIbHOE
YYPEXXAEHWVE BbICIIEI'O OBPASOBAHI!
«POCCUNCKUN TOCYJAPCTBEHHbIVI YHUBEPCUTET

TYPU3MA 1 CEPBUCA»

CMK
PIYTUC

Aucm 47 uz 84

JICHHBIX NPo0JeM

OJIEMBI

BoinoJsinenne 3a-
JAaHUS C ONOPOoii
HA U3y4YeHHbIH
MaTepuaJj u A0-
NOJIHUTEJIbHbIE
HCTOYHUKH

3a7aHie BBIIOJIHEHO B
MaKCUMAaJLHOM O00BEME.
OTBeTHl MONHBIE W TIpa-
BuibHbIe. CTy/EHT cIio-
cobeH 0000muTE Mate-

pman, cmemate  co0-
CTBEHHBIE BBIBOJbI, BEI-
pa3uth CBOE MHEHHE,

MPUBECTH WJUIIOCTPUPY-
IOIIMEe TIPUMEPHI

3ajaHre B OCHOBHOM
BBITOIHEHO. OTBETHI
MpaBUJIbHEIC, HO He-
nosnHele. He mnpuse-
JICHBl  WIUTIOCTPHUPY-
FOIIHE TIPAMEPHI,
o0OoOmaromee  MHe-
HUE CTyIeHTa HeIo-
CTATOYHO YETKO BEI-
paXkeHo.

3ajaHue  BBIIOJHEHO
0ojiee YeM HAMOJOBHU-
Hy. OTBETH NpaBWIIb-
HBl B OCHOBHBIX MO-
MeHTax. Her wmmo-
CTPUPYIOIIUX  IIPUMe-
POB, HET COOCTBEHHOTO
B3TJIA/Ia HA TPOOIIEMYy,
€CTh OIIMOKH B JeTa-
JISIX W/WJIM OHU MPOCTO
OTCYTCTBYIOT

3agaHne BBIIOI-
HEHO MeHee YeM
HATIOJIOBUHY.
OTBETBl  HUMEIOT
CyIIECTBEHHEIC
OomuOKH B OC-
HOBHBIX acleKTax
3aJaHUs

7.3. TunoBble KOHTPOJbHbIE 32IaHUSI WJIM MHbIe MaTepuajbl, HeOOXOAUMBbIE J1JIsl
OLICHKM 3HAHWIl, YMEHUH, HABBIKOB U (MJIH) ONBITA JESATEJIbHOCTH, XapaKTePH3YHIIUX
Tanbl GOpMHUPOBAHMS KOMIIETEHIIHI B Mpolecce 0CBOEHUs1 00pa30BaTe/IbHON Mporpam-

MBI.

1

[

o

E P

E o a3/es JUCLUILTAHBIL,

[} o

5 § obecrieunBaronuii Gop- Bupn u conepxanue TpeOoBaHMs K BBIIIOJIHEHNIO KOHTPOJILHOT'O 3312~
: 2| MHMPOBaHHME KOMIICTCHLMH | KOHTPOJILHOTO 3aJaHHs HUSL M CPOKAM CIaun
2 (nu ee yacTH)

S
)

Paznen 1. Cucrema
yHpaBJieHHs MepcoHa-
JIOM

Tembl:
[Tepconan-TexHonoruu B
CHUCTEME YITPABJICHUA
OpraHu3aIfuii cepsl roc-
TENPUUMCTBA
OpraHu3anioHHAs CTPYK-
Typa cIykObI yIIpaBICHUSI
nepcoHana. OyHKIMO-
HaIILHOE Pa3JieIeHUe TPY-
Jla B OpTaHU3aUsaX CPephl
roCTCIpUUMCTBA.
Crierpriueckue 0cooeH-
HOCTH YIPaBJICHHUS IIEPCO-
HaJIOM B

OpraHu3aIisIx chepsl roc-
TENPUUMCTBA

WupuBuayansHOE 3a1a-
HHE

1. IToarotoBuTh pede-
par oobemoM 5-7 cTp.
Ha Temy «KoHuemnuun
yIpaBJIeHHUs IePCOHA-
JIOM».

2. Ha ocHoBanuu ne-
PEYHS TOIDKHOCTEH IO
OCHOBHBIM U BCTIIOMOTa-
TEJIEHBIM CITYKOaM
onucarth TpeOOBaHUS K
JOJDKHOCTSIM.

3ananue 1 JOKHO pacKpbIBaTh

- SBOJIFOITMH KOHIICTIIIUN YIIPaBICHHS IEPCOHATIOM

- OTJWYUTENbHBIE  OCOOCHHOCTH  TepCOHAII-
TEXHOJIOTUI B SINOHCKOM, aMEepUKAaHCKOW, aHTJINM-
CKOM M pPOCCHMHCKOW WIKOJ YIpaBJI€HUS MepCcOoHa-
JIOM

B 3aganuu 2 cnenyet

- 0003HaYNUTh OCHOBHBIE H BCIOMOTATCIHHBIC
CITY>KOBI TOCTUHIUYHOTO TPEATPHUITHS;

- IPEJICTABUTH MePEeUCHb JOJDKHOCTEH Mo ciryk0am;
- TpeOOBaHHSA K HOJDKHOCTSAM PaOOTHHKOB BCEX
CIIy’)K0O KOHKPETHOTO TOCTHHHYHOTO IPEIIPUSTUL
U OIUCaHHEe TPYIOBBIX (YHKIHMH Ui KOHKPETHON
JIOJDKHOCTH C y4YeTOM MPO(PECCHOHAIBHBIX CTaH-
JApTOB.

3anaHue 2 BBINOIHACTCS B TaOIMIHOHN (opme.

- TOCTHHHIIA BEIOUPAETCSI CaMOCTOSTENBHO.
3amaHue TpPeAOCTaBISACTCS B CPOKH IIEPBOTO IPO-
MEXYTOUHOI'O KOHTPOJISI

Pazgen 2. Ctparerun
yIpaBJIeHHs MepCcoHa-
JIOM

Kanposas nonuTuka.
Kanposoe ninanuposanue.
PazpaboTka mtaTHOTO
pacmvcaHus U OpraHu3a-
LIMOHHOU CTPYKTYpBI B
OpraHu3aImsIX chepsl roc-
TEIPUUMCTBA.
TexHonoruu nmogbdopa u

Pabota B MasbIX rpy1-
rax

BriOpaTs onHy 13
JIOJDKHOCTEH B TOCTH-
HUIIE U pa3paboTaTh
JIOKYMEHTBI 10 OpraHu-
3anuy moadopa U OT-
0opa KaHAUATOB IO
BBIOPaHHOM JOIKHOCTH

3aaHue TOJKHO PacCKpbIBATh:

OIMMCAaHNM BBIOPAaHHOW JOJDKHOCTH; OIHMCAHUE Ba-
KaHCHHW; CTaHAapT Iojadopa, oTOopa mepcoHaia
BBIOpDAHHOM JOJDKHOCTH; CTaHAAPT IPOBEICHHS
cobeceoBaHus NMpU NpueMe Ha paboTy opraHusa-
i chepsl rocTenpuUMCTBa
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otbopa rnepcoHasna B
opraHusaiusix cdepsl roc-

TENPUIMCTBA
Pazgen 3. WnpuBuayansHOE 3a0a- 3amaHne TOJDKHO COACPIKATh:
TexHonornym aganTanuu, | Hue - aHanM3 (PaKTOPOB HEMATEPHAIBHONH MOTHBAIINI
MOTHBaluM, 00yyenusi u | PaspaboraTs nporpam- | - mporpaMMy HeMaTepHaIbHONW MOTUBAIINH JUIS
pa3BUTHS NEPCOHAIA. My HEMaTepHabHON TOCTHHUIIBI

Tema MOTHUBALIUM IEPCOHANA | - OPHEHTHPOBOYHYIO CTOMMOCTh MOTHBAIIMOHHBIX
TexHOIOruM MOTHBAIMU U | TOCTHHUIBI M IPOBECTH | MEPOIIPUATHH

CTHMYJIMPOBaHUS TPYI0- ee 000CHOBaHHUE - 000CHOBaHUE 11ETeCO00PAa3HOCTHU 3aTpat

BOU J€ATEIbHOCTH IIEPCO-
Haja B OpraHu3alusax
cepbl TOCTEIPUIMCTBA

Ouenka 3¢ peKTUBHOCTH [poekt B ManbIx rpyn- | [IpoekT moimkeH pacKpbIBaTh BEIOPAHHYIO TEMY U
yIpaBIEHUs IEPCOHATIOM nax COOTBETCTBOBAaTh TPEOOBAHUAM K O(OPMIICHHIO
Ha NPEANPUITHIX CPepbl NHUCBMEHHBIX paboT, UMETh THTYJIBHBIN JIKCT, CO-
TOCTEIPUIMCTBA Jiep>KaHne, CIIMCOK JINTEPaTyphl, CHOCKH U T.JI.
Paspaborka npoexra MakcumanbHbIH 00beM foknana 25 ctp. A4, 14
«Pacuer ®OT pust npen- TNR, 1 unaTepBain. B mpoekTe n0KHBI OBITH OTpa-
npusiTus cdepsl rocre- KEH CHHTE3 TCOPETHIECKUX OCHOB TEMBI,
NPUHMCTBA» a TakOKe peIeH IepeyeHb MPAKTHIECKHUX 3a1ad:

1. HanucaTh NOSCHUTENBHYIO 3aMHUCKY, (OMUCaHue

HPOEKTA).

2. Pa3zpaboTaTh OpraHU3aIllMOHHYIO CTPYKTYPY.
[epeueHb HOMHKHOCTHBIX €JMHUIL M HA3BAHUS MOJI-
paszencHuii BHeCTH B Tabmuily 5 (rpada 1)

3. IIpoBecTu pacyer 1o riaHUPOBAHUIO YHCIEHHO-
CTH TIepcoHaa (PEKOMEH/IAINH 110 PAcUeTy KOJI-Ba
TOPHUYHBIX MPeCTaBIeHH! B MyHKTe 3). BHEcTn
TIOJTy4eHHBIE Pe3ybTaThl B Tabuuiy rpadst 2, 3,
6,7.

4. I3yuuTh pHIHOK TpYJa ONpPENEICHHON MECTHO-
CTH, B KOTOPOH PacIoiio)keHa TOCTUHUIIA WIIH HHOE
Cpe/CcTBO pa3menieHus. [loeueHHble TaHHbIE BHE-
cTu B Tabnuiy 5 rpady 4.

5. 3anmoaHUTE TabIuUITy A GOPMHUPOBAHUS IITAT-
HOT'O pacHucaHus, B KOTopoit paccunrats POT;
KOJI- IEpCOHANA; yKa3aTh rpaduk paboThl Mepco-
Hasa.

3aKIIIOYNTEIBHBIM 3TallOM IIPOEKTa SBISETCS pas-
paboTKa peKOMEH A 10 IPUMEHEHHUIO YPPek-
THBHBIX II€PCOHAI-TEXHOJIOTHH CHCTEMe yIpaBiie-
HUSI IEPCOHAIIOM B TOCTHHHIIE.

BoinosiHeHue MHIAMBHAYAJTBHOIO NMpPoeKTa Ha Temy: «Pa3paboTka mratHOrO pacnuca-
HUS TOCTUHHYHOTO MPEANPUATHUS (TI0 BEIOOPY CTYACHTA WM 33/IaHUI0 TIPETIOAaBaTeNs ).

IIpuMepHBIH NepedYeHb BONPOCOB K IK3aMeHY

1. Tlonstue «IlepcoHan-TeXHONIOIUH» B TOCTUHUYHOM jeje. XapaKTepUCTHKa TpyI
TEXHOJIOTHI YIIpaBJIeHUs YETIOBEUECKUMHU PECYPCAMH B OpPraHU3alUAX cepbl FOCTEIPUUMCTBA.

2. HopmaTuBHO-METOJOJOTMYECKHE JOKYMEHTBI, PETJIAMEHTUPYIOUIHNE TEXHOJIOTUU
yIpaBJIeHUs IEPCOHATIOM B OPraHU3aLUAX CPepbl TOCTEPUUMCTBA.

3. OcHOBHbIE KOHIIETILIUU YIIPABICHUS IEPCOHATIOM.

4.  IlnaHupoBaHME YHCIEHHOCTH NEPCOHANIa B OpraHu3alusax cheprl rocTenpUUMCTBA.
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5. ynpaBHqueCKI/Ie BO3I[€I>1CTBHH Ha HepCOHaJ'I B TOCTUHHUYHOM JCJIC.
6. PbIHOK Tpyna npeanpusTUil TOCTENPUUMCTBA U €r0 XapaKTEPUCTHKH.
7. OcobeHHOCTH (PritocoGuu yrpaBieHUS IIEPCOHATIOM B Pa3IMYHbIX CTPAHAX.
8. Hasnauenwe, nenu, GyHKIMK U OPraHU3AIMOHHAS CTPYKTypa CHCTEMBbl YIPaBICHUS

IEPCOHAJIOM B OpraHM3anusax chepsl rocTePUUMCTBA.

9. Kagposas ciyx0a B cucTeMe ynpaBJiIeHHUs IEPCOHAIIOM B OpraHU3alusaX cepsl roc-
TENPUUMCTBA.

10. JloxymeHTamMoOHHOE OOECIIeYeHNEe CUCTEMBI YIPABICHUS IEPCOHATIOM B OpPTraHU3aIlH-
AX cepbl roCTENPUUMCTBA.

11. KappoBas monuTuka OpraHu3alyu: TEOPUS U MPAKTUKA.

12. KazapoBoe miaHMpoBaHUE B OpraHu3alusax chepbl rocTenpUUMCTBaA.

13. dopmupoBaHUE OPraHU3AMOHHON CTPYKTYPHI B OpPraHU3aIUsAX CHEpbl TOCTEIIPHIM-
CTBa.

14. TexHonoruu (GOpPMHPOBAHUS BOBJICUCHHOCTH IEpPCOHANAa B OpraHU3alMsIX cheps
rOCTENPUUMCTBA.

15. Texunonoruu noctpoeHus 3(HEKTUBHBIX KOMaH/ B OpraHU3anuix cepsl TOCTEIpH-
UMCTBA.

16. CoumanbHas MOJUTHKA MPEANPUATUS TOCTEIPUMMCTBA U €€ UCII0JIb30BaHKUE B YIIPaB-
JICHUU Y€JI0BEYECKUMHU PECypPCaMHU.

17. TlepcoHan-TeXHOJOTHH OTOOpa M MoaA00pa MEPCOHAIa B OpraHu3amusix chepsl rocre-
PUUMCTBA.

18. CocraB u cTpyKTypa 3arpaT (M3IepKeK) Ha MepcoHal, X Ha3HaueHue U Kiaccudu-
Karusi.

19. BuemHue U BHyTpeHHUE UCTOYHUKH 110A0O0pa MepcoHaa.

20. CommanpHble CETH KaK MHCTPYMEHT IMOI0Opa MepcoHaja IUisl OpraHu3anuid cepsl
rOCTENPUUMCTBA.

21. TexHONOTHHM aHaIM3a PE3IOME M aHKET NpHU IMOJ0O0pE TepCoHalia B OpPTraHU3aIUsaX
cdepbl rOCTENPUUMCTBA.

22. TexHOIOTHH MPOBEACHUS HHTEPBBIO C KaHAUIAaTaMU. Bubl cobeceroBaHMiA.

23. TexHOJIOTHMM TECTHPOBAHUS MpH MOAOOpE MepCcoHaia B OpraHu3alusax cepbl rocre-
PUUMCTBA.

24. XapakTepuCTHKa KOMIIETEHIMH paOOTHUKOB B OpraHM3alMax cgepbl rocTeIpUuuM-
CTBa.

25. TexHonoruu (GopMHPOBAHUS KaJPOBOTO pe3epBa B OpraHU3alMix cepbl TOCTENpH-
UMCTBA.

26. Knaccugukanus BUI0B YBOJBHEHHS U MEPONPHUIATUN MO BBHICBOOOXKIEHHUIO MEPCOHA-
na. [Ipouenypa yBoJbHEHUS.

27. TexXHONOTHM pa3pelIeHus] TPYJIOBHIX CIHOPOB B OpraHU3alUAX C(epbl rOCTENPUUM-
CTBa.

28. TexHONOTHH pelIeHUs KOHQIMKTOB B OpraHu3alusax chepbl roCTeNpUUMCTBA.

29. TexHONOTHH COIMATU3allMi W TPYJOBOH aJanTaluy IEpCcoHaja B OpPTaHU3ALUIX
cdepbl rOCTENPUIMCTBA.

30. TIlomoxenue 006 amanraruu nepcoHana. Jlydmme mpakTHKY aJanTauy B OpraHu3aIu-
AX chepbl TOCTENPUUMCTBA.

31. TexHomoruu arrectarui pabOTHUKOB TOCTUHUIL X MHBIX CPEJCTB Pa3MEIICHHS.

32. TexHonoruu npodeccuoHaIbHOr0 00y4eHHsI M TOBBIIIEHHUs KBaTH(UKaLUU B opra-
HU3AIHSIX CQepbl TOCTEITPUUMCTBA.
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33. Texunonoruu ynpasjieHHs I€JI0BON Kapbepoi NepcoHalia B OpraHu3anusx cepsl roc-
TENPUUMCTBA.

34. TexHonoruu NOArOTOBKU pe3epBa PyKOBOJIUTENEH B TOCTUHUIAX U MHBIX CPEICTBAX
pa3MeneHHs

35. TexHoyorMyM MOTUBALlMU B YIPABICHUH YEJIOBEUECKHUMH PECYpCaMU B OpPTaHMU3AIMSIX
cepbl TOCTEPUUMCTBA.

36. Cucrema MOTUBAIIMU NIEPCOHANIA B OPTaHU3ALUAX CPepbl TOCTEIPUUMCTBA.

37. TlpobGiembl pOpMHUPOBAHUS CUCTEM MOTHBALIMK U CTUMYJIHPOBAHHUS IIEPCOHANIA B Op-
rauu3anusax cepsl rOCTENPUUMCTBA.

38. KopnopatuBHas KyabTypa Kak ¢axtop 3(p(eKTHBHOTO ynpaBieHHs MEPCOHAJIOM B
opranuzanusax chepsl rocTenpuuMcTBa. MecTo afanrtanuu B KOPIOPaTUBHOMN KYIbTYpeE.

39. Omnenka >(p¢GEKTUBHOCTH YIPABICHUS MEPCOHAIOM OPTaHMU3AIMH B OPTraHU3AIMSIX
cdepbl TOCTENPUUMCTBA.

40. Uenu, 3a7auu ¥ BUABI TEKYIIEH IETOBOM OLIEHKU IIEPCOHANA B OPraHU3AIHIX CHEphI
rOCTENPUUMCTBA.

41. TexHOJIOTHHM TMPOBEIACHUS TEKYIICH I€JIOBOM OIEHKH IEPCOHAIa B OpraHU3aIUsAX
cdepbl TOCTeNPUUMCTBA.

42. Mertoasl oueHKH 3()pPEeKTUBHOCTA MPOBEIEHUS JEJIOBOM OLIEHKH IEepCOHaa B Opra-
HU3AIHSIX CQepbl TOCTEITPUUMCTBA.

43. TexHonoruu pa3BuTus U 00y4eHHUs MEPCOHANIa B OpraHU3alusaX cepbl TOCTEIPUNM-
CTBa.

44. TexHOIIOTUHU MPOBEIEHUS JIEIOBOI OILICHKH MEpCcOoHalla B COOTBETCTBHH CO CTpaTeru-
YECKHMH TUTaHAMH OpTaHU3aluii cepbl TOCTEITPHUUMCTBA.

HpOME)KyTO‘{HaH aTrecranud 1mo JMCHMIIJINHE «HepCOHaJ'I'TCXHOJ'IOFI/II/I B C(bepe roc-

TEMPUMMCTBAa»  TPOBOAUTCA B  (QopMe TECTUPOBAHUS U  BBIIOJHEHUS  IPAKTHKO-
OPUEHTHUPOBAHHBIX 3aJaHUM.

3allaHl/IH JJIH HDOMC)KVTO‘-IHOﬁ arrecranmuu

Ilepconan-Texnosnornu B cepe rocrenpuuMcTBa

YK-3. Cnoco0eH opraHm3oBbIBaTh M PYKOBOAUTH PadoTOil KOMAH/bI,
BbIPA0ATHIBASI KOMAH/IHYIO CTPATErHI0 /151 JOCTHKEHHS MOCTABJIECHHOM LeJIn:

VYK-3.1. [Inanupyer koMaHaHYyI0 pabOTy U PopMyIUpyeT Lieu, 3a1a4H;

VYK-3.2. Opraauzyer paboTy KOMaHABI I JOCTHKEHUSI TIOCTABIICHHOM 11e-
T

VYK-3.3. KoHTpoJIUpy€eT BBHINOJIHEHUE YWICHAMU KOMaH/Ibl IOCTABJICHHBIX 3a-
J1a4, KOPPEKTUPYET paboTy KOMaHAbl B COOTBETCTBUU C II€JIbIO pa0OTHI.

YK-5. Cnnoco0eH aHaIM3MpPOBATH U YYMTHIBATH Pa3HOOOpa3ue KyJbTyp
B IpoLecce MEKKYJIbTYPHOI0 B3aMMO/AeliCTBHUSA:

VYK-5.1. AHanu3upyeT 0COOEHHOCTH MEKKYJIbTYPHOTO B3aUMOICUCTBUS;

YK-5.2. BeictpauBaet npodeccuoHalbHOE B3aUMOJICHCTBHE C YUETOM MEXK-
KYJbTYPHBIX OCOOEHHOCTEHN CTOPOH,;

VYK-5.3. OGecrnieunBaer co3aHrne HEIUCKPUMHUHAIIMOHHOW CpeIbl B3anMMO-
JIEUCTBUS TIPU BBITIOJHEHUU MTPOPECCHOHATIBHBIX 3a/1a4.
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Jducnunianza «IlepcoHaJ-TeXHOJOITHH B C(l)epe rocrenpuuMcrBea»

VYK-3. CriocobeH opraHi30BBIBaTh U PYKOBOAUTH Pa0OTOM KOMaH Ibl, BRIpAOATHIBAsi KOMAaHIHYIO

CTPATCruro IJist JOCTUXKCHUA IMOCTaBJICHHOM I1CJIH

VYK-3.1. [Inanupyet KOMaHaHYIO padoTy U GOPMYIUPYET 1EIH, 334K
3aoanus 3aKkpeimozo muna (mecmat)
(Konuuecmeo mecmos no KOMnEemMeHYUAM He UZMEHUIOCh, GNUCHIEAEM MeCHbl O OUCHU-
nauHe Kak 6 oopasye)

1 Kaxkas ciy:x0a 3annMaercs npodJjeMaMu mo00pa 1 pacCTaHOBKHU MepcoHaia
FOCTUHUIIBI, OBbIIIEHHEM KBaTupUKALUMN?

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 Cnyx0a HH)KEHEPHBIX CeTeH 1 KOMMYHHKAIHNA

2 Crnyx0a ynpaBieHHs [epCOHAIOM (HayallbHUK CITYXKObI YIpaBIE€HUS IEPCOHATIOM,
MEHEDKEp 1Mo MmoAdopy IMepcoHaia, MEHeKep Mo OOy4YeHHIO MepcoHalia, MeHe-
JOKEp 0 Pa3BUTHUIO MEPCOHANA, MEHEKED M0 COIMATBHOMY 00€CIIEUEHHIO)
Cayx0a rect-peneiin (Guest Relation)

Crny>x0a 9KcITyataliud HomepHoro Gouga

Criyx0a npuéma u pa3MenicHHsI

OTH TEPMHUHBI HANMPSAMYK OTPaKAT crnenuuKy OOIIEHUsS] COTPYIHHUKOB
nepcoHasa roctuHunbl ¢ rocreM (J3.b. bepn):

KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

1 «Panmopt» (eANMHEHHE), «KKOHTPYIHTHOCTHY» (MCKPEHHOCTH), «IIEHCUHTY» (OTpaxke-
HUE YyBCTB), «apduiaranus» (keIaHue HpaBUThCS)

2 «ATTpakiusy (IpUBJICYECHNE BHUMAHUS ), «IIOTIaKUBaHUE» (000peHune)

BepHblit oTBET TOIBKO |

4 Bepnbl otBeThI 1 11 2

N|OT| (W

w

VK-3.1. [Inanupyet KoMaHJHYIO paboTy U GOPMYIMPYET LIEH, 3aJa4u
3aoanun omkpeimozo muna (Ilpakmuueckue/cumyayuonnie 3a0auu, 60nPocsvl u np.)

1. HasoBure uneanbHble IPOSIBICHUS KOMIIETEHLIUH NPH YIPABICHUU KOHIMKTaMU. 3a-
MIUAIIUTE OTBET.

2. PackpoiiTe cMBICT TOHATHS «IMACPCTBO M KOMaHIHAs paboTay. 3amUIINTe OTBET B CBO-
60aHOI Gopme, MepeunciiuB UaealbHbIe IPOSBICHUS TaHHONW KOMITETEHIINH.

3. PackpoiiTe cMBICT TOHATHS «HETBOPKUHTY (TOAep)KaHne ON3HEC-OTHOIICHUH ). 3aru-
IIUTE OTBET B CBOOOIHOM (hopMe, epedncInB HaeabHbIE MPOSBICHHS JaHHON KOMITe-
TEHIINH.

4. KopnopaTuBHas KylbTypa — 3TO .... 3alUIINTE OTBET.

CymHOCTh ynpaBiIeHHUs YEIOBEYECKMMH PECYpCaMHU 3aKI0YaeTcs B TOM, YTO ... 3alu-

o

IIUTEC OTBCT.

6. Ko Takoit HR-cienmamuct?
7. YK-3.2. Opranusyer paboTy KOMaHAbI JAJIsi JOCTHKCHUSI TIOCTABJICHHOM 11eTTN
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3adanusn 3aKpvimozo muna (mecmut)
(Konuuecmeo mecmos no KOMHEMEHUUAM He USMEHUIOCh, 6RUCLIBAEM MeChibl O OUCHU-
nIUHE KaK 8 o0pa3ye)

1 Maxkcumsbl I'. Ipaiica yray0uasilor mpeacTaBjieHHsl 0 TPaJHIIMOHHBIX KPHUTe-
PHAX pedyeBOd KyJbTYPbl (IPABHJIBHOCTH, TOYHOCTH, YMECTHOCTH, BbIPa3H-
TeJIbHOCTH, TAKOHUYHOCTH). OHM He TOKAeCTBEHHbI ITUM KPUTEPHUAM, OTO-
MY 4TO B OCHOBe MaKcHM I'paiica jieskaT He TOJILKO NPAaBHJIA KYJIbTYPbI peyH,
HO M 3CTeTHYeCcKHe, HDABCTBEHHbIe U CONMAJIbHBbIe mocTyaaThbl. IlpuHnmn ko-
onepanuM NPeANnoJaaraeT roroBHOCTb MAPTHEPOB K COTPYAHHYECTBY. JTOT
NpuHUUN ObLT cpopMyJIMpOBaH aMepuKaHCKUM ¢puiaocodom I'epoeprom Ilo-
Jaom I'paiicom B ero padore «Jloruka u pedeBoe oomenue» (1975 r.). Ilpun-
LM Koonepauuu TpedyeT, YTOObI KaKIblii YYACTHUK O0ILEHHUS CTPpeMMJICSH K
ycnemHomMy 3aBepuieHui0 pasrosopa. Ilox 3tum npunnunom I'. I'paiic nonn-
MaJ cJieayiue MAKCUMBI:

KoJ1-BO IpaBUJILHBIX OTBETOB - 1

1 Makcuma BCXKJIIMBOCTH, MaKCHMa yJII)I6‘-II/IBOCTI/I, MakCuMa meapoCTu, MaKCHMa
6I>ICTp0TBI BBITIOJIHCHU A IPOUCAYPHBI 3aCCIICHUS T'OCTA
2 Makcuma KOJIMYCCTBA, MaKCMMa KAauCCTBA, MaKCHMa BCIMKOAYIIHA / OTHOIICHUS

(peneBaHTHOCTH ), MAaKCUMa CIoco0a BeIpakKeHUs (MaHEPHI)

MakcrMa HEMHOTOCIIOBHOCTH C TOCTEM

Maxkcuma pazymHocts (Kod¢duiineHTa MHTEIEKTa) COTPYAHUKA OTENs

2 ITOT THI MOBeJeHHS YeJIOBEKA B OPraHU3alMU He MPUHUMAET U He pa3/ieis-
eT eé HeHHOCTell M MO3TOMY MOCTOSIHHO CO3aéT KOH(IMKTHBbIE CHUTYaIWH.
Takue J0AU Yalle BCEro OCJOKHAKT KH3Hb KOJLIEraM, MOTYT HAaHECTH
yiiep0d opraHu3anuu, HO OHH He SIBJSIIOTCSI a0COJIIOTHO HelpHeMJIEeMbIMH B

w

SN

Heil:

Ko.1-B0 npaBHJIbHBIX OTBETOB - 1
1 «byHTapb»
2 «IIpucnocobnenen»
3 «OpuruHam»
4 «IpenaHHbBIN U AUCHUIUIMHUPOBAHHBIN»

YK-3.2. Opranuszyet paboTy KOMaH/bI Js1 JOCTHKEHHUS TOCTABICHHOM 1ETH
3aoanun omkpeimozo muna (Ilpakmuueckue/cumyayuontsle 3a0auu, 60NPOCsvL U np.)
1. K AnoHckoMy MeHEIKMEHTY HEPCOHAJa OTHOCUTCS ... 3alHIIUTE OTBET.

2. B KakoM JOKYMEHTE NPONUCAHBI KDUTEPHHU OalIbHON OLEHKH MEPCOHAIA TOCTHHHMIL JTO

3. CrpykTypa ympaBieHHs, INTaTHOE PACIHCAHUE, TPYIAOBBIC COTVIAIICHHS PEATU3YIOT
. Biumure oTBET B BUE CIOBOCOYETAHUS.

4. ZIOKyMeHT, BKJ'IIO‘—IaIOH_[I/Iﬁ OCHOBHBIC ITOJIOKCHUA, MPHUHOUIIBI ACATCIIBHOCTU OpPraHu3a-
ouu, mpaBujla W HOPMBI IMOBCACHUA pa6OTHI/IKOB, UX BHCIIHCTO BHJA. 3T0
. Boumure oTBeT B BUAEC CJIOBOCOYCTAHUA (HaI/IMCHOBaHI/Ie I[OKYMCHTa)
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YK

HazoBure BHYTPCHHUC HCTOYHHKHU IIPHUBJICHCHUSA IIE€pCOHAIA. BrmmmTe oTBeT B BHUAC
CJIOBOCOYECTAaHHA.

Kak Ha3pIBaeTCs Ha3HAUCHUE pa6OTHI/IKOB Ha JOJIZKHOCTH, pa60qI/Ie MeECTa B COOTBET-
CTBHH C IIPUHATHIM pasACIICHUEM Tpyaa U CIIOCOOHOCTAMU pa6OTHI/IKOB? Broummre ot-
BCT.

KaHPOBaﬂ ICUXOAAarHoCTUKAa HaIlpaBJICHA HA U3YYCHUC . Boumure
OTBCT.

-3.3. KoHTposupyeT BbIIOJIHEHUE WIEHAMU KOMaH/ bl I0CTaBJIEHHBIX 33]1a4, KOPPEKTUPY-

€T paboTy KOMaH/IbI B COOTBETCTBUU C IEIBI0 PaOOTHI

3aoanus 3aKpeimozo muna (mecmat)

(KOJ'!M‘!BCIMGO mecmoeé no KOmMnemeHuuiamM He USMEHUI0Cb, 6nucvleaem mecmasl no Oucuu-

nuHe KaK 6 oopaszue)

TuMOUJIIMHT — ITO:
KoJ1-Bo npaBuJILHBIX 0TBETOB - 1

Ot anru. team — xomanza, building — cTpouTenbCcTBO, NEPEBOAUTCS HA PYCCKUN
KaK «KOMaHJI000pa3oBaHUE». ITO COPEBHOBAHWS, TPEHUHTH U APYrue KOpIopa-
TUBHBIC MEPONPUSATUS UTPOBOTO (hopMaTa, KOTOPIC MPOBOIATCS JJISl CIUIOYCHUS
KOJIJICKTHBA, yMEHHE pab0TaTh B KOMaH/IE.

Ot aHrin. — ums kota «Tum», NEpEeBOIUTCS KAK «BEXKIUBOCTHY. ITO MEPOIPUSTHS,
HalnpaBJIeHHbIE HA (JOPMUPOBAHUE KYJIBTYPhI pEUH.

MepOHpI/IHTI/IH, HAITPAaBJICHHBIC HA PCAJIU3al[UI0 ITOCTABJICHHBIX 3a1a4 B CJ'Iy>K6e
TOCTUHUIBI.

Mepornpustus, HarpaBieHHbIE Ha BBIPAOOTKY €IMHOTO MBILIUIEHHS YIEHOB KOMaH-
JIbl COTPYJTHUKOB OTEJISI.

Onbopaunr —3710:
Ko0J1-BO IpaBWJILHBIX OTBETOB - 2

[Tpouecc, HampaBiIeHHBIA Ha cO37aHNe KOM(POPTHBIX YCIOBHUM AJ COTPYAHUKOB,
npopaboTtaBmux He MeHee 10 JeT B KOMaHuu.

[Tponecc, HampaBiIeHHBIM Ha co3aHue aTMoc(epbl COMEPHHUYECTBA MEXKAY CO-
TPYJIHUKaMU OTEJIA.

IIpouecc, HanpaBIEHHBIM HAa TIOMOIIb HOBOMY COTPYIHMKY aJallTUPOBATHCS K HO-
BOM cpese, KylbType KOMIAHMM, BIUTHhCA B KOMaHIy, ObICTpee pa3o0parhCcs B
npoleccax U, Kak pe3yibTaT, CHU3UTh YPOBEHb CTPECCa OT CMEHBI MecTa paboThl U
IIOJIYYUTh YOBOJIbCTBUE OT JOCTUKEHUS PE3YJIbTATOB.

MHOrosTanHelii Ipouece, HalpaBICHHbIM Ha aJanTalUi0 HOBBIX COTPYJHHUKOB,
OCHOBHBIE IIeJTH KOTOPOTO 3aKJIIYalOTCs B IMOCTENIEHHOM BBEJCHUU PaOOTHUKA B
€ro 0053aHHOCTH U BHEJIPEHUH MPHUHIIUIIOB KOPIOPATUBHOM KYJIbTYphI U paboueit
KOMMYHUKAaIUU.

3ayacTyl0 B rOCTMHMIAX, YYHMThIBasi pa3Hble NPUYMHbI, BO3HMKAKT KOH-
(pJIMKTHBIC CHTyalluH. JTa CTPATerus CNOco0OHa yperyJupoBaTb NMyTéM B3a-
HMHBIX YCTYNOK: 00e CTOPOHBI YCTYNAIOT HEYTO, YTO 0OecrneynBaeT COBMeCT-
HOe pelIeHne NpodJieMbl:

Ko.1-B0 npaBHJIbHBIX OTBETOB - 1
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ConepHUYecTBO

CoTpyaHUYECTBO

Kommnpomucce

AIWIN|EF-

Arpeccus

VYK-3.3. KoHTpoaupyeT BbIIOJIHEHUE YICHAMHU KOMaH/Ibl TOCTABJICHHBIX 3a/1a4, KOPPEK-

TUPYET pabOTy KOMaH/Ibl
B COOTBETCTBHH C 1I€JIbI0 PaOOTHI

3aoanun omkpvimozo muna (Ilpakmuyueckue/cumyayuonnoie 3a0avu, 60RPOCHL U np.)
1. TIpouecc moOyxaeHUs paOOTHUKOB K JIOCTHIKEHUIO IIeNIeH — 3TO . Brin-

OINTE OTBCT.

no

Yrto Takoe MoTeHIMAN crienrairicTa? 3anuimMTe OTBET B CBOOOHON (hopme.

3. B oToit Ta6J'II/II_[C IMPEACTABJIICHO COOTBETCTBUC NUCHUILITIMH C CUCTEMaMH HAYK O TPYAC

H IIEpCOHAJIC. HCO6XO,Z[I/IMO BBI6paTL JIMIITHUHI 3JIEMEHT. 3aIlMIINTE CBOM OTBET B BUIC

U QPEI.

. Juctuninael « JKOHOMUKA TpyAa Cucrembl HayK O TPY/I€ U NEPCOHAIIE

. Auctunnunsl «lIcuxomorus»

CucreMbl HayK O TPYZA€E U NIepCOHae

. I[I/ICI_II/IHJ'II/IHBI «Duznonorus Tpydaa» Cucremsl HAYK O TpyAC U IEPCOHAJIC

. Aucuunmael « TpaHCHOPTHBIE CHCTEMBI» CucreMbl HayK O TPYZ€E U NIepCOHae

QB WN -

. I[I/ICI_II/IHJ'II/IHBI «COI_II/IOJ'IOFI/IH Tpydaa» Cucremsl HAYK O TpyAC U IEPCOHAJIC

No ok

CtpykTypa KOHQIIMKTA — 9TO . 3anUIIUTE OTBET.

KPI —»ro0....... 3anuIInTe OTBET.
Yro takoe PF16? UeMm MoxkeT OBITh IIOJIE3HA JaHHAA METOAUKA? 3alUIINUTE OTBET.

YCcTaHOBUTE COOTBETCTBUE HOHATUS U OIIPCACIICHUA:

[EEN

. CropuTenuHr — 310

1. onHO W3 HampaBJIeHUW TOWCKAa W TMOJa0Opa TEepcoHasa
KJIFOUEBBIX M PEIKUX KAK MO CHEIUAIbHOCTHU, TaK M IO
YPOBHIO ITpoeccnoHain3Ma CrenuanicToB

N

. Headhunting — ato

2. I0OHOE€ JapoBaHME, TMOJAOIIUN HaAEKAbl / JUIIIOMAT:
MOJIEPKKA, MTOMOIIb, B KAKOW-TO MEpe PYKOBOJCTBO U 3a-
IIUTa OJTHOTO YEJIOBEKA IPYTUM

w

. Budding — a0

3. croco6 mepenadu nHGOPMAIMH Yepe3 UCTOPHIO, TPUTUY,
AHEKJO0T, CKa3KH U T.II.

D

. [IpenumuHapuHT

4. 5TO MpakTHUKa MPUBJIEUYECHUS HA pabOTy MOJOJBIX, aMOu-
IIMO3HBIX U TAJAHTJIUBBIX CIELMAIUCTOB C MOMOUIBIO MPO-
rpaMM CTa>XKMPOBOK U MPOU3BOJICTBEHHBIX MPAKTUK

OTtBeT:

1. Ctopurtensiusr — 3To

2. Headhunting — sto

3. Budding — ato

4. IlpenMMUHApUHT

VYK-5. CniocoOeH aHanM3upoBaTh U YUUTHIBATh pa3HO0Opa3ue KylIbTyp B IMPOLIECCe MEXK-
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Aucm 55 uz 84

KYJIbTYPHOT'O B3aMOJICICTBHS
YK-5.1. AHanu3upyeT 0COOEHHOCTH MEXKYJIBTYPHOTO B3aHMMOICHCTBHS

3aoanusn 3aKpeimo2o muna (mecmat)

(leultecmeo mecmoeé no KomnemeHuuiam He USMEHUJI0Cb, 6nuUcbledem mecmbsvl no Oucuu-

njauHe Kak 6 oopaszue)

1 Kaxkoii u3 BUI0OB 001IeHUS 3aKJIIOYEH B ciaeayoiieMm kojaekce: «CoOuronai
HHTEpechl IPYroro, He MOPUIIAil Apyroro, u3deraii Bo3pa:keHuii, Oyab 100po-
JKeJIaTeJIbHBIM M NPUBETJIUBBIM» ?

KoJ1-B0 npaBuJILHBIX 0TBETOB - 1

1 [TpumMuTHBHOE O0OIIICHHE

2 CBeTckoe 00IIcHHE

3 JInu"ocTHOE 001IEHNE

4 JlenoBoe obmenne

VYK-5.1. Ananusupyer 0cOOEHHOCTH MEXKYIbTYPHOTO B3aUMOJICHCTBUS

3aoanua omkpeimozo muna (Illpakmuueckue/cumyayuonnsie 3a0auu, 60nPOCHL U Np.)

YK-5.2.

HaﬁTe OIPEACIICHUC ITOHATUIO «IICPCOHAI-TCXHOJIOTUU. 3anuImmTe OTBET.
KOMy MMPUHAICIKUT q)pasa: «He nenait APYIr'uM TOI'O, 4€TO HE JKCJIACIIb 0666, Hu TOorga

B TOCY/IapCTBE U B CEMbe He OyAyT UyBCTBOBATh BpaXAbl»? 3alHIINTE OTBET.
Oco0bIM TUTIOM KOH(MIUKTA, EJIbI0 KOTOPOTO SIBIAETCS MOJYYCHHUE BBITOJIbI, TPUObBI-
T WK IOCTYTA K Ae(UIIUTHBIM OaraM, Ha3bIBaeTCs . 3amurm-

TC€ OTBCT.

BeicTpanBaeT npodeccuoHanbHOe B3aMMOIEHCTBHE C YIETOM MEXKYJIbTYPHBIX 0CO-
OEHHOCTEN CTOPOH

3aoanus 3aKpeimozo muna (mecmat)

(Koﬂuuecmeo mecmoeé no0 KOmMneémeHuuAmM He U3MEHUI0Cb, 6nuUcCbleaemM mecmbl no 0ucuu-

nJauHe KaxK 6 oopasue)

1 «30J10T0€» MPABUJIO 00CTY:KMBAHUS TOCTS [JIACHUT TAKUM 00pa3om:
Ko.1-Bo npaBHJIbHBIX 0TBETOB - 1

1 HenpornieHbIM rocTsIM 9aCTO OY€Hb PaJibl, KOT/Ia OHH YXOJIST

2 [ocreii cnenyet o0CmyXUBaTh Tak, Kak Obl Bel xoTenu Ob1, 4T00b1 06cTy)1mu Bac

3 Ecin xodemrs M30aBUTHCS OT TOCTS, JOKYYAroIIero CBOMMHU BU3WTaMH, Jlal eMy
B3aliMBI J€HET

4 He cregyer cMymarhbCsi MpUXoJia HEOKHIAHHBIX TOCTEH

YK-5.2. BeicTpanBaet npodeccruoHalbHOE B3aUMOICHCTBUE C YIETOM MEXKKYIbTYPHBIX 0CO-

OeHHOCTEel CTOPOH
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3aoanus omkpoimozo muna (IIpakmuueckue/cumyayuonnuvle 3a0auu, 60nPocyl U np.)
1. TIpodeccronanbHbI MOCPETHUK HAZBIBACTCS . 3anumuTe OTBET.

2. KoHdmukroreHs! — 310 .3anummre oTBeT.
3. IlpuBenute nmpuMepbl KBATH(PUKAITMOHHBIX TPEOOBaHUH 1 HAOOPOB KOMITETCHIIHI, HE0O-

XOAHMMBIX B TOCTHHUYHOM HHAYCTpHUHU. OTBeT 3anummuTe.

YK-5.3. ObecnieunBaeT co3qaHNe HETUCKPUMUHAIIMOHHOM CPEIbl B3aUMOICHCTBUS TIPH BBITIOJ-
HEHUM NMPOPECCUOHATBHBIX 3a/1a4

3aoanus 3aKkpeimozo muna (mecmat)
(Kouuecmeo mecmos no KOMREMEeHUUAM He UMEHUIOCh, 6RUCHIEAEM HLeCHbl RO OUCUU-
nJIUHE KAK 6 00pa3zue)
1 BoigensioT cieayonue NPUMHTUBHbIE MeKIUYHOCTHBIE PeaKIIH B pedeBbIX
TexHoorusx (A. JloopoBuy):
KoJ1-BO npaBHJILHBIX OTBETOB - 2
1 Peakuius amOuIuu, peakuusi CaMOJ0BOJILCTBA, PEAKIIUS 3aBUCTH, PEAKIIUs 370pal-
CTBa, PeakIus 3axBaTa (IKCIaHCHH)
2 Peaxuus arpeccun, peakiiysi IpUCBOCHUS, peaKIusl Oe3paznuyus

w

Peax1us jxajiocTy COTpYAHUKA IIPU BUJIE TOCTS
4 Peakiust 0611b1 COTpYAHMKA HA TOCTS

VYK-5.3. ObecnieunBaet co3aaHne HEJUCKPUMUHALIMOHHOM Cpe/ibl B3aUMOIeHCTBUS
IIPH BBITIOJIHEHUU MPOPECCUOHANBHBIX 3a/1a4

3aoanun omkpeimozo muna (Ilpakmuueckue/cumyayuonnsie 3a0aiu, 60RPOCyl U np.)

1. KiMeHTOLEHTPUYHOCTb — 3TO ... 3alMIIUTE OTBET.

2. Kakoii T GpakTopoB MEXIMYHOCTHBIX KOH(IIMKTOB 10 B. JIMHKOIBHY CBSI3aH C TAKUMH
(dopmMaMu MX MPOSBICHUS KaK: BEPOBAHUE U MOBeeHUE (MPeIpacCyiKy, MPEeANOUTeHUS,
INPUOPUTETHI); MPUBEPKEHHOCTh K I'PYNIOBBIM TPaJUIUsAM, [IEHHOCTSM, HOpMaM; peiu-
THO3HBIE, KYJIbTYPHBIE, IOJIMTUYECKUE U APYTUE€ LIEHHOCTH; HPABCTBEHHBbIE LIEHHOCTU
(mpexacraBneHus o 100pe U 37€, CIPaBeAJIMBOCTH U HECTIPABEAJIMBOCTH U T.11.). OTBET 3a-
MUIINTE.

7.4. Copep:xaHue 3aHATHII CEMUHAPCKOI0 TUIIA.

Cemunap 1.

Tema 3ansaTusa: OpraHn3anuoHHasi CTPYKTYPa CJIYKObI yNIPaBJIeHHs NMEePCOHAIa
DYyHKIHOHAJIBLHOE pacnpeaesieHne TPyAa B OPraHu3anusx cpepbl rocTenpuuMcTBa

@opma NpoBEACHUS 3aHATHA: YCTHBIN OITpoc

Conep:xxaHue 3aHATHUS:

Ob6cy>xaeHune ¢ 00yJaroUMMUCS CIEeTYIONINX BOIPOCOB:

- OCHOBHbIE HaIPaBJICHUS JEATEIBHOCTH U (DYHKIIUU CITYKOBI YIIPABJICHHUS TIEPCOHATIOM.

- HopMaTHBHBIE JIOKyMEHTHI, periiaMeHTHPYIOIIHNE pa3jielieHrue Tpyia B opranu3anud. [Ipodeccrnonans-
HBII CTAaHIApT JUTs PaOOTHUKORB MO MpUEMy M pa3MelieHuro roctei yreepxaeH ([Ipukaz MuHuctepcTBa
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Tpyzaa u conuanbHoil 3amuTel PO ot 05 centsops 2017 r. N 6591 «OO0 yTrBepkaeHHn mpodeccrHoHamb-
HOTO cTaHAapTa «PaboTHHK 1Mo mpuemMy U pasMerieHnto rocrei». Per. Homep 1080).

- Hasnauenwue, uenu, QyHKIMHM M OpPraHU3alMOHHAS CTPYKTYpa CHCTEMbI yNpaBiieHHS MEPCOHAIOM Ha
MPEINPUATUAX TOCTEIPUUMCTBA.

- OCOOEHHOCTH MOCTPOCHUSI OPTAaHU3ALMOHHBIX CTPYKTYP CIIY>KO yIpaBiIeHHUs IIEPCOHAIOM B OpraHu3a-
LUSIX Pa3IMYHbIX OPTaHU3aLMOHHO-TIPABOBBIX (HOPM.

- OcHOBHBIE 3Tanbl GOPMUPOBAHMS OPTaHU3ALMOHHON CTPYKTYPHI CIIy>KOBI YIPaBJICHUS MEPCOHAIOM B
3aBUCHMOCTH OT KOHIETINH OTeNIsI, KATETOPHHHOCTH, HOMEPHOTO (OHAA.

Hean 3ansiTHs: chOPMHUPOBATH YETKOE IOHMMAHHUE CIEHU(PHUKN NOKHOCTHBIX OOS3aHHOCTEH COTPYA-
HUKOB TOCTHHUYHOTO NMPENNPHUATHS, IO3HAKOMUTH 00yYaroIUXCcsi ¢ HOPMAaTHBHBIMHU JIOKYMEHTaMH, pe-
TJIaMEHTUPYIOIIMMHU pa3/ielieHre Tpy/a B OpraHu3aliy C LEeIbio JaIbHEHIIEro OBIaJCHUS YMEHUEM Op-
TaHW30BBIBATH JESITEIBHOCTD CIYKOBI YIIPABICHUS MIEPCOHATIOM, OCTpOeHNUEM (G (HEKTUBHON OpraHu3a-
LHUOHHOU CTPYKTYPBL.

IpakTnyeckne HaBbIKK: HaBBIKM pUMeHEHHS MOTYYCHHBIX 3HAHUN B OpraHu3anuu 3QQGeKTHBHON Op-
TaHW3aLUOHHON CTPYKTYPBI U pacipeneineHut (JyHKINOHATIBHBIX 00S3aHHOCTEH.

Cemunap 2.

Tema 3anaTHA. Cnienuduyeckue 0co0eHHOCTH YIPAaBJIeHHUS NEPCOHAJOM B OPraHU3alMAX
cepbl rocTenpUUMCTBA

®opma npoBeIeHUs 3AHATHS: KPYTJIbIil CTOJ, BBIIOJIHEHHE WHIMBHYaJILHOTO 3a/IaHHs
Copepxanue 3aHATHSA: 00CYKJE€HUE C 00YUAIOIIUMHUCS BOIIPOCOB:

- OcoOeHHOCTH yIpaBlIeHUs IEPCOHAIOM Ha MPEAIPUATUSAX TOCTENIPUUMCTBA

- OcoOGeHHOCTH pBIHKA TpyAa chepbl TOCTENPUUMCTBA

- TpeGoBaHus K NepcoHaTy IPEANPUATHIA TOCTEPUIMCTBA

- [IpodeccronanbHbIe cTaHIAPTHI

- TpebGoBaHUs K MEepCOHAIy COTJIACHO KIacCU(UKALUU

- BeimonHeHne 00ydJaronMucs MHINBUAYATbHBIX 3a/IaHUH, CBA3aHHBIX C BBIJAHHBIMH 33JJaHH-
SMH, B TOM uucie pazpabotkoit npoekra «Pacuer ®OT st npennpusatus chepbl rocTenpuuM-
CTBay.

[Tomors Kax10My 00y4aroleMycsl B BHIIOJTHEHNH BBIIICYKa3aHHbBIX 33 JaHUM.

Heas 3ansaTus: Pa3Butne npodeccnoHaNbHBIX HaBBIKOB 00YYarOIIUXCs, CBI3aHHBIX C MOHUMA-
HUEM 0COOEHHOCTEH phIHKA Tpyna cepbl TOCTENIPUUMCTBA M TpeOOBAHUHN K MepcoHaly chepbl
TOCTETIPUMMCTBA.

IIpakTnyeckue HaBbIKM: HaBbIKM MOHMMaHUS OCOOCHHOCTEH pbIHKA TpyAa chepbl ToCTenpH-
MMCTBA; HaBBIKH (HOPMUPOBAHHS TPEOOBAHUI K ITEPCOHATY M TOIDKHOCTHBIX HHCTPYKIIUH.

Cemmunap 3.

Tema 3ansaTus: Pazpadorka mITATHOrO pacUCAHUS U OPraHU3ALMOHHON CTPYKTYPbI B Op-
raHu3anusax cepsl rocTenpUuUMCTBA

dopma npoBeeHUsI 3aHATHS: YCTHBIA OIIPOC

Copnepaxanue 3aHATHSA: 00CYXJIEHHE ¢ 00YYaIOIIUMHUCS BOIIPOCOB:

- OcHOBHBIE MTOAXO0/IbI K (POPMHUPOBAHHUIO IITATHOI'O PACIIMCAHUS

- OcHOBHBIE 3TaIbl MPOIEYPhl pa3pabOTKU HITATHOTO PaCIUCAHUS.

- [TonokeHne o MTAaTHOM PAaCIMCAHUU M METOJIbI €T0 pa3padoTKU

- [Ipouenypa kapoBOro IAHUPOBAHUS B COOTBETCTBUM CO IITATHBIM PACIIMCAHUEM

Heas 3ansaTusi: Pa3surue npodeccHoHaIbHBIX HABBIKOB 00YYAIOIIMXCS, CBSI3aHHBIX C (popMupoBa-
HHEM OpPTaHU3AIOHHOHN CTPYKTYPHl TOCTUHHYHOTO MPEANPHUATHS U IITATHOTO PACTIMCAHUS.
IIpakTHyeckne HaBbIKN: HaBbIkK pa3paOOTKH OpraHMU3alMOHHON CTPYKTYpbl TOCTUHMIIBI U IITAT-
HOT'O pacIMCaHUs.
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Cemunap 4.
Tema 3ansitusi: TexHosorum nogdopa m ordéopa nepcoHasa B opranusanusix cepnl rocre-
NMPUUMCTBA

dopma npoBeeHHs 3AHATHS: IUCKycCHs; Case-study, paboTa B MajbIX TpyIImax

Conep:xaHue 3aHITHS:

1.06c¢cyxnenue ¢ 00y4aroIUMHUCs BOTIPOCOB:

- XapakTepucTuKa TeXHOJIOTHH moadopa u oTOopa mepcoHaia

- Bueninue ucTouyHrKM no00pa nepcoHana

- Buyrpennue nuctounuku noabopa nepcoHana.

- Pesrome u ero ananms

- TexHosoruu npoBeeHus: cooece10BaHus

- Metonbl onpeienieHust mpod. MPUroJHOCTH

- HcnblTaTenbHbI CPOK U TEXHOJOTHUU OICHKU PE3yJIbTAaTOB MPOXOXKACHUS HCIBITATEILHOTO
Cpoka

- OcHOBHBIE ATamnbl MNPOIEAYpPHI MpHeMa NepcoHana Ha padoTy: MoAOOp MPETEHIEHTOB, OTOOP
KaH/IMJIaTOB, HAE€M IIEpPCOHAaa.

- D deKTUBHOCTH pa3MTUYHBIX HCTOUHUKOB HaiiMa repcoHana

2. Peniennie cuTyalimOHHBIX 33/1a4 U BBITIOJIHEHUE 3a/IaHUM

Heas 3ansTus: Pa3Butue npodeccHoHaTbHBIX HABBIKOB, 00YYAIOIIUXCS IO 0TOOPY U MOAOO0pY mep-
COHaJla, aHAIM3y Pe3FoMe KaHAWUIATOB; METOMOJIOTHU MPOBEICHUS COOCCEIOBAHUIA U ONpeIe/ICHHs
npo(heCCHOHANBLHOMN MPUTOTHOCTH.

IpakTnyeckne HaBbIku: HaBbiky 0TOOpa M oa0Opa MepcoHana B TOCTHHUIIBI HIH WHBIE CPEICTBA
pa3MelIeHus..

2. Peniennie cuTyalimOHHBIX 33/1a4 U BBITIOJIHEHUE 3a/IaHUM

1. Kakue BbIrospl, 0 BammeMy MHEHHIO, UMEET YIIOp HAa BHYTPEHHUN OTOOp MpHU MOUCKE KaHU-
JIaTOB B TOCTUHMUIIE WJIM UHOM CPEJICTBE Pa3MEIICHHUS?

3anoaHUTh TaOIUIlY

Hcrounuk IIpenmymecTBa Hemgocratkn

Buyrpennuii

Konkypc

CoBmMmenienue npodeccuit

CaepxypouHast paboTa

BHemnmii

LlenTpa 3aHATOCTH

KaI[I)OBLIC arC¢HTCTBa

Bomnpocs! 11t 06cyxaeHus:
Kakwue Bbirosipl, mo BammeMy MHEHHIO, UMEET yIOp Ha BHYTPEHHUI 0TOOp MpHU MOMCKE KaHIuaa-
TOB B TOCTHHMIIE WX HHOM CPEICTBE pa3MEIICHUs?

2. Kakue sTansl BHEIHEro0 0TOOpa CBsI3aHbl ¢ HAMOOJBIIMMU 3aTPyIHEHUSAMU? YKaXUTE TPUIH-
HBI 3TUX 3aTpyJHEHUH. 3aM0IHUTh TaOIULLy.

JTanbl, BbI3bIBalOLIHE 3aTPY/AHEHUSI ‘ IIpu4yuHbI 3aTPyAHEHU I ’
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1. CobecenoBanue

2. AHKeTHpOBaHUE

3. TectupoBanue

4. PekoMmeHaanmn

3. Ilepex Bamu cTouT 3amada oTOOpaTh Jy4IIEro KaHIUAaTa Ha JOHKHOCTh PYKOBOJAUTENS OT-
JieNia MpoJaXk B TOCTUHUIIBI. O3HaKOMUBIIUCH C MPEJIOKEHHON HIDKE (POpMOI, OTMEThTE Xapak-
TEPUCTUKH, Hanbosee HeoOXouMbIe, 10 BanieMy MHEHUIO, JJI1 IPUHSATHS TPABHILHOTO pellie-
HUS C YIETOM BaKaHCHH, Ha KOTOPYIO Bl 0TOMpaeTe kanauaara. [Ipopamwxkupyite ux.

B ciydae He0O6X0IUMOCTH, 00aBbTE KPUTEPUU

Bo3MmoxHBIE KpUTEPUHT Panr

Xopomaﬂ CIIOCOOHOCTE K YCTAHOBJICHUIO KOHTAKTOB C APYI'UMH JIKOJAbMHU

OnwIT pa60TBI B JOJDKHOCTHU MCHCIPKCpA 110 ITpoaaKaM 6 ner

Bospact 28 ner

Xopoliee COCTOSTHUE 310POBbs

[Ipe3enTabenbHbIN BHEIIHUHN BUJL

CrrocoOHOCTB K 6LICTp0My PCLIICHUIO MHTCIJICKTYAJIbHBIX 3a1a4

3HaHue ABYX HHOCTPAHHBIX A3bIKOB

Xopomaﬂ CIIOCOOHOCTH K BBIPAJKCHHUIO CBOUX H,I[eﬁ

YBepeHHOCTh B cebe

OMmnaTtus

Bricokoe YYBCTBO OTBETCTBCHHOCTH

CrrocoOHOCTh AOCTUT'AThb COIJIACHs C APYI'UMH JIKOJAbMHU

Jpyxento0ne, OTKPBITOCTh B OOIICHUT

Bricokasi cmtocoOHOCTB K pemeHUI0 podIemM

VKaxkuTe, Kakue OTpULIATEIbHbIE TTOCIEICTBUS, 110 BAallIeMy MHEHHIO, MOT'YT UMETh Il OpraHU3aIuu
OLIMOKH, TOMyIIEHHbIE TPU 0TOOPE HOBBIX PAOOTHUKOB?

Cemmunap S.

Tema 3anaTus: Texnosorun npogeccuoOHATBLHON M OPraHU3ANMOHHON aJaNTAIIMU MIEPCOHATA B OpP-
raHusanmsx cgepsl rocTenpuuMCcTBA.

®opma npoBeAeHHs 3aHIATHUS: YCTHBIN OMPOC.

Conepixanue 3aHsITUSI: 00CYXXKIEHUE C 00YYAIOIIUMUCS BOIIPOCOB.

- CopxeprxkaHue MOHSTHI «cOIMabHas aanTalusy, «OpraHu3allMoHHAas afanTaiusy, «podec-
CUOHAaJIbHAs aJanTaiusy.

- 3HaKOMCTBO C HOPMAaTHUBHBIMHU JOKYMEHTaMH, PETIAMEHTHUPYIOIINMH JAESITEIIbHOCTh KOMIIa-
HUU, KOPIIOPATUBHBIMU CTaHAapTamMu U HR moauTukoiu.

- Anmanranms nepconana. llemn amantanuu. OyHKIMOHATBHBIE O0S3aHHOCTH CIICIIMAIIACTA TI0
aJanTanuu.

- Texunomoruu aganrarun. \WWelcome-rpeHunr.

- [Iporpammsl afanranuu.

- Cucrema HaCTaBHUYECTBA.

- CucreMa aTTecTaluy M0 UTOraM aIalTallMOHHBIX MEPOIIPUSATHUH.

Hean 3ansaTusi: Pa3sutre HaBbIKOB MPOPECCUOHAIBHON U OPTraHU3AIIMOHHON ajanTaIliy mepco-
HaJla Ha NIPEANPUATUAX TOCTENPUNMCTBA

IIpakTuueckue HaBbIkKM: HaBbiky pa3paboTKy HEOOXOIUMOM JOKYMEHTAIIMHA M TIPOTPAMM I10 ajar-
TallMH; HaBBIKW BHEJAPECHUS CUCTEMBI HACTABHHYECTBA
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Cemunap 6.

Tema 3ansaTus: TexH0JO0rHM MOTHBALMHM M CTUMYJIMPOBAHMSA TPYAOBOJ 1esiTeIbHOCTH NePCOHANIA B
opraHu3auusix cepbl rocTenpuUMCTBa

®opma npoBeAeHUA 3AHATHA: JUCKYCCHS

Conep:xaHue 3aHITHS:

1.06cyxnenue ¢ 00y4aroImnuMHUCs BOIIPOCOB

- MotuBanus u 3eKTUBHOCTb TPYIOBOU JAEATEIBHOCTH.

- OCHOBHBIE TEOPUU MOTUBALIUH.

- Cucrema KPI u stamsr ee pa3paboTku i IPEANPHUITAN TypU3Ma U TOCTEIPUUMCTBA.

- [Iporpammsl MOoTHBanMK nepcoHana. Jlydime npakTuKu

- TexHonmoruu pa3pabOTKN KOMILIEKCHON CHCTEMBI MOTHBAIIMH COTPYAHUKOB B OpraHU3aIHH.

2. BeimosHenue 3aganuii

Heanb 3ansTus: PazButre npodeccHoHaNbHBIX HAaBBIKOB MOTUBALIMM M CTUMYJIMPOBAHUS TPYIO-
BOH J1€ATENBHOCTH IIEPCOHANIA HA IPEANPUATHAX TOCTENPUAMCTBA

IIpakTnyeckne HaBbIkH: HaBblku pa3paOOTKU IMporpaMM MOTHBALIUM M CTUMYJIUPOBAHHS; HABBIKU
paspabotku cuctembl KPI 1 otaena npogask TocTHHUYHOTO MPEeANPUATUS

3ananue 1.

B oTHOmIeHNAX MEXy paOOTHUKOM M OpraHu3aluen Kaxxiaas CTOpOoHa UMeeT COOCTBEHHYIO CH-
CTEMY OKHUJaHUH U TpeOOoBaHUI.

Yero oxuiaeT opraHuzanus oT paboTHUKOB? B uem cocTosT ocHOBHbIE TpeOOBaHUS OpraHu3a-
UM K pabo4YuM pe3ysbTaTaM M TOBEACHUIO HOBBIX pabOTHHUKOB? UTO XOTen OBl MOJIYYHUTH pa-
OOTHHK OT OpraHu3alnyu B OTBET? 3anoJHuTe TabJIuILy.

TpeGoBaHus OpraHu3anuu K pabOTHUKY TpeboBanusi pabOTHUKA K OPTaHU3AIUN

Cemmunap 7.
Tema 3ausaTus: TexHosoruu o0ydeHHsi M Pa3BUTHS MEPCOHATA B OpraHusanusax cdepsl
roCcTenpuuMCcTBa

®opma npoBeeHNUs 3aHATHSA: YCTHBIN OIPOC, BBIIIOJHEHUE HHIMBUIYAIIBHOTO 3aJaHUs.
Copnepaxanue 3aHATHSA: 00CYXJEHHUE C 00YYaIOIIUMUCS BOIIPOCOB:

- Ponb nmpogeccuoHanbHOro noTeHnuana B pa3BUTHH OpraHu3anuy. Buabsl npodeccnoHaabHOro
00y4YeHus: MOATr0TOBKA, NEPETOATOTOBKA, MOBBIILIEHNE KBATU(PUKALIUH.

- Llenu u 3aaun pa3BuTHs nepcoHana. OCHOBHbBIE MOJIXOABI K MPO(ECCHOHATILHOMY 00yUYEHHIO
IepCoHaIA.

Heas 3anaTus: Pa3zButie npodeccrnoHaIbHBIX HABBHIKOB 110 OOYYEHHUIO M PA3BUTHIO IEpCOHANa Ha
HPEANPUITUSX TOCTETIPUIMCTBA

IIpakTyeckne HaBbikM: HaBbiku pa3pa®oTku mporpamm OOy4eHHS; HaBBIKM ONPEICICHUS I0-
TpeOHOCTH B 00yYEHNH; HABBIKU OIIEHKH 3((EKTUBHOCTH IPOTPaMM 00ydIEHUS

Cemunap 8.
Tema 3anaTHsa. TexHonornn oneHKH 3¢ (PeKTHBHOCTH yNPaBJIeHUS NMEPCOHAJIOM B OPTaHW3ALMAX
cepsl rocTenpuMMcTBA

®opma npoBeeHUs 3aHATHS: YCTHBIN ONpoc, paboTa B MajbIX TPYIIax, NTOTOBOE TECTUPOBAHUE.
Copep:xanue 3ansatus: O0cyxaeHne ¢ 00y4aroUMMHUCs BOIPOCOB!

- Kpurepun s¢dextrBHOCTH paboThl ¢ Kagapamu. OCHOBHBIE COMYTCTBYIOIIUE MOKa3aTes i d(PPEKTHBHO-
CTH.
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28| OEIEPAJIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TbHOE CMK
i VYPEX/IEHVE BBICLLIETO OBPA3OBAHVIS PIYTUC
N «POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PIYTuC Aucm 61 us 84

- @opmel iposiBiieHNs AP PeKTa B KaAPOM MEHEIKMEHTE: SKOHOMHYECKHE U COLIMANIbHBIE.

- Coco0nI pacuera 3pexTa 0T MEPOIIPUATHI IO pabOTe C KaapaMH.

- ®OT u nokazareny ero BHIITOJTHEHUS;

- apexc yaoBiIeTBOPEHHOCTH IepcoHala U ero BIUSHUE Ha CUCTEMY yIpaBiCHHS.

Henp 3ansatusi: Pazsutie npodeccnoHaabHBIX HABBIKOB IO OIleHKE 3(PPEeKTHBHOCTH YIPaBICHHS MIEp-
COHAJIOM Ha MPEANPHUATHIX TOCTETPUIMCTBA

IpakTnyeckne HaBbiku: HaBBIKM ONEHKH MEPOINPUATHH MO paboTe C MEePCOHAJIOM; HAaBBIKH OLICHKU
®OT; HaBBIKM OLIEHKHU YJOBJIETBOPEHHOCTH MEPCOHANA.

**k*k

IIpakTHYeckue 3aHATHS BeJleT NPeNnoAaBaTe/b-MPaAKTHK
IIpakTH4eckoe 3ansTHE 1.
Tema 3ansaTus. Kagposas nonuruka. Kagposoe niianupoBanue
®opma npoBegeHUs 3aHATHA: paboTa B MaJIbIX TPYIIAx
Conep:xaHue 3aHITHS:
Brinonnenue 3a1anuii 0 OnpeAeseHnIo KaJpOBOH MOJIUTUKY U pa3paboTKa MPaKTHYECKUX MPeJIo-
YKEHHH 10 €€ COBEPLIEHCTBOBAHUIO.
Heas 3ansaTusi: Pa3Butue npodeccoHaIbHBIX HAaBBIKOB 00yUalOIIUXCs, CBSI3aHHBIX C (hopMupoBa-
HHEM KaJJpOBOH MOJIMTHKH FOCTHHUIBI MJIM MHOTO CPEJICTBA PA3MELICHHUS.
IIpakTyeckne HaBbIkM: HaBbIKK ompeneneHus THMNA KaJApoBOM MOIUTUKH, ee (OPMHUPOBAHUS U
COBEpPILIEHCTBOBAHMUS.

Pa6ora B MaJIbIX rpynmax.

3ananue 1. OnpeneauTs TUN KAAPOBOI MOJTUTHKH

PyKOBOJICTBO TOCTHHHUIIBI HE UMEET BBIPAXKEHHON MPOTPaMMBbI ISHCTBHIA B OTHOIICHUH II€pCOHala, a
KaJpoBas paboTa CBOIUTCS K JTMKBUIALMN HETAaTUBHBIX mocieAcTBuil. Kanposas ciyx0a He Biageer
uH(OpMaIUel Mo MPOTrHO3y KaJApOBBIX MOTPEOHOCTEH, CPEICTB OLEHKH MEpPCOHaNa U TpyJa U Aua-
THOCTHKE KaJpOBOW CUTyaluu B 001meM. PyKoBoaACTBO KOMIaHHUH, HE TOHUMAs TIPUYMHBI BO3HHKIIIE-
ro KOH(MIMKTA, BCEMH JIOOBIMU CIIOCOOAMHU TBITAETCS €r0 MOTacHTh, 3a0BbIBast PO BO3MOXKHBIE T10-
cienctBus. ['octuHuIa paboTaeT B peskuMe SKCTPEHHOT'O pearupoBaHus.

3aganue 2. OnpeaeauTs THII KAAPOBOI MOJTUTHKH

PyKOBOJCTBO TOCTHHUIIBI 3aHUMAETCS TOIBKO KOHTPOJIEM 3a TIPU3HAKAMH HETaTUBHOTO COCTOSIHUS B
paboTe ¢ mepcoHanoM, MPUUMHAMHU U CUTYaAIlMeH pa3BUTHs KpHU3UCa: KOHQIUKTHBIE CUTYaIlH, OT-
CYTCTBHE KBAaJHU(HUIMPOBAHHBIX COTPYAHUKOB JJISI PELICHUS aKTYalbHBIX 33/1a4, OTCYTCTBUE MOTH-
BaIlM Y COTPYAHUKOB K BBICOKHM ITOKA3aTeIsIM MPOU3BOJUTEIBHOCTH TpyAa. PyKOoBOACTBO OpraHu-
3allM¥ MPUHUMAET TOJIBKO MEPHI MO JIOKAJIH3AIUU KPU3HCa, YTO OPUEHTUPOBAHO HA TIOHMMaHUE MPH-
YHH, U3-32 KOTOPBIX BOSHHUKIIU KaJpoBble mpodiiembl. Kaapoas ciyx0a uMeeT B apceHalle CpeacTBa
JUAarHOCTHKH CUTYallui ¥ SKCTPEHHOM MOMOIIHU. MIMEI0TCsl TPy THOCTH TIPU CPEAHECPOYHOM IPOTHO-
3UPOBAHHH.

3aganue 3. OnpeaeauTs THII KAAPOBOI MOJTUTHKH

['ocTuHMIIa OpHEHTHPYETCS Ha IPOABIKEHUE TIEPCOHANIA TOJIBKO C HIDKHUX JIOJDKHOCTEH, a 3aMele-
HHE PYKOBOJUTEJIECH MPOMCXOJUT U3 YHUCIAa COTPYAHUKOB opranuzanuu. [lonbop mepconana Ha py-
KOBOJISAIIME JOIDKHOCTH TPOM3BOINUTCS TOJIBKO M3 BHYTPEHHHUX PECypCcOB. | OCTHHHUIIA OpUEHTHPOBA-
Ha Ha CO3JaHHE ONPEJCICHHON KOPIOpaTUBHONU aTMOcdepbl, GopMUpOBaHUE 0COOOI0 IyXa; HO TOC-
TUHUIIA YaCTO OKAa3bIBaeTCAd B YCIOBHUAX Je(ULIUTA KAAPOBBIX PECYpPCOB.

IIpakTuyeckoe 3ansitue 2.

Tema 3ansaTus: TexHonornu o0ydeHusi M pa3BUTHS NIEPCOHAIA B OpraHu3anusx cepsl rocre-
NPUUMCTBA

Conep:xxaHue 3aHSITHS:
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA30OBATEJIbHOE CMK

YYPEXXAEHWVE BbICIIEI'O OBPASOBAHI! PIyTUC

«POCCUNCKUN TOCYJAPCTBEHHbIVI YHUBEPCUTET
TYPU3MA 1 CEPBUCA»

PIYTVC Aucm 62 us 84

1. [enoBas urpa «Bpi6op moaxonoB kK 00y4eHHUIO B YCIOBHUSX OTPaHHUUYEHHBIX PECYpCOB M HU3KOTO
YPOBHSI MOTUBALIMU TIEPCOHATIA

2. Keiic: «Kak cooTBeTCTBOBAaTh TPEOOBAHHSM K IEPCOHATY TOCTHHHULIE «3 3BE3/1bI»7

3. BoinoJiHeHne 3a1aHAS

Heap 3anaTus: Pa3Bute npodeccuoHalbHBIX HAaBBIKOB 10 OOYYEHUIO U PAa3BUTHIO MEpCOHAla Ha
NPEANPUITHAX TOCTETIPUIMCTBA

IIpakTnyeckne HaBbikM: HaBbiku pa3pa®oTku mporpamMm OOy4eHHS; HaBBIKM ONpEIETICHHS I0-
TpeOHOCTH B 00yUEHUH; HABBIKH OIICHKH 3(PPEKTUBHOCTH IPOTPaMM O0YICHHS

3aganue 2

Omnpenenure U 000CHYHTE, KaKOW W3 METOJIOB OOydYeHUSs, MPUBEIACHHBIX B TaOymie 1, MOKeT OBITh
HAWITy4IIuM JUIs 3 PeKTUBHON afanTaluy nepcoHania:

Tabnuua 1 — Mcnonb30BaHus METOA0B 00Y4EHUS

[TpuoGperenne  3Ha- PasButue  cnocoOHO- lI3MeHeHue oOTHoIIe-

Merton 00yuenus . o
A 00y HUU crei HUSA

NucTpykTax
HacraBHndaecTBo
KoncynbpTupoBanue
MeHTopckuit moJIxXo1

MopenupoBanue cuTya-
1105051

Kpyrusle cTonst
JMCKYCCUU
Paboune rpynmbt
«MosroBast aTaka»
Jlexuun

TPCHUHTH

*k*k

IIpakTHyeckasi noAroroBka. 3ansrue 1.

Tema 3ansaTus: OpraHu3aliMoOHHasi CTPYKTYPA CJIYKObI YIIPABJICHHUS IIEPCOHAJIA.
PDyHKIHOHAJIbHOE pacnpele/ieHie TPY1a B Opranu3anuax cepol rocrenpuuMcTBa.

®opma npoBeIeHNUs 3aHATHSA: BBIIIOJHEHNE NPO()ECCHOHAIBHO-OPUEHTUPOBAHHBIX IPAKTHUECKUX
3aJaHuMN.

Heas 3ansiTus: PasButue npodeccuoHaIbHbIX HABBIKOB 00YYAIOLINXCS, CBSI3aHHBIX C YMEHHEM Op-
TaHNW30BBIBATH JICATENIFHOCTh CIYXOBI YIpaBJIEHUS MEPCOHAIIOM; W YMEHHEM MOCTpOeHHs ddek-
THUBHOM OPTaHU3alHOHHOW CTPYKTYPHI.

IIpakTnyeckne HaBbiku: HaBbiku opranmzanuu 3((eKTHBHONW OpraHM3alMOHHOW CTPYKTYpHI U
pacripenesieHust QyHKIMOHAIBHBIX 0053aHHOCTEH.

3ananme 1.

Hcxonnble JaHHBIE U TOCTAHOBKA 3aa4H.

Paccunraiite HOpMaTHBHYIO YHCIEHHOCTh MEHEKEPOB 110 IIEPCOHAILY UCXOAS U3 TPYAOEMKOCTHU OC-
HOBHBIX pa0o0T, BBINOJIHAEMBIX UMH B TeUeHHE rofa. MlcxoaHble JaHHbIe IpecTaBiIeHsl B Ta0m. 1.
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28| OEIEPAJIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TbHOE CMK
i VYPEX/IEHVE BBICLLIETO OBPA3OBAHVIS PIYTUC
N «POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PIYTuC Aucm 63 us 84

Tab6mumna 1
TpynoemkocTh onepanuii, BHINOJHSIEMbIX MEHeIKePOM M0 MePCOHATY
Hopwma Bpe-
No 5 Eummia HammenoBanwne dgaxrto- | meHm Ha | OOvem | 3arpatsl
w Bun BeIOIHAEMBIX ONEpaLui HSMEpeHHA POB BIHSAHUSA U UX YHC- | COUHUILY |paboT3a | BpeMeHH,
JIOBBIC 3HAYCHUA N3MEPECHU, roa, 4 qac / rona
q
1 (Odopmienune nokymenToB npu| OnauH pa- -
npueMe Ha paboTy OOTHUK 0,5 35 ?
2 |OdopmiieHne TOKYMEHTOB ipu| - ' - -
YBOJILHEHUH Pab09IHX 0,6 42 ?
3 |Odopmienne JOKyMEHTOB pa- -"- -
OOTHUKY, YXOIAILIEMY Ha TICH-
CHIO TIO CTApOCTH WJIM UHBA-
ITHTHOCTH 2,0 10 ?
4 |CocraBreHre 0T4eTa O Yrc- Opnun o1- | CpenHecnicouHas
JIeHHOCTH paOOTHHUKOB TIO T10- qeT YHCICHHOCTH paboT-
Ty ¥ BO3pacTy U pabouuXx 1o HUKOB 205 yenoBek
00pa3oBaHUIO 53,2 1
HUroro:

3aganue 2. «KoHuemnmus ynpasieHus mepcoHasom». [laiiTe XapakTepHUCTHKY STIOHCKOTO M aMepHUKaH-
CKOTO ITOJX0/1a K YIPABJICHUIO TIEPCOHAIOM OpTraHH3aIlIH.

Ne n/m Kpurtepun oprannzanuu padornl SnoHcKuii Moaxox AMepHUKaHCKHIA MO/I-
X011
1. OcHoBa oprasu3zaiiu
2. OtHo1eHue K padbore
3. Konkypennus (Ha BHyTpEHHEM PbIHKE
TpyZ1a)
4. I"apanTnu s paboTHHKA
5. [IpunsiTue pemeHui
6. JenernpoBanue BIaCTH
7. OTHOIIEHNS C TOTYNHEHHBIMHU
8. Meron Haima
9. Omutara Tpyna

IIpakTHyeckas NOAroTOBKA. 3angaTue 2.

Tema 3ausatus: Kaaposas noauruka. Kagposoe niianuposanue.
®opma mnpoBeleHHs] 3aHATUSI: paboTa B MajbIX TPYINAx, BBINOJHEHHE NPOQEeCcCHOHATBHO-
OPHUCHTHUPOBAHHBIX MPAKTUYCCKUX SaJIaHHﬁ.

Conep:xaHue 3aHSITUS:

Brimonnenue 3a,I[aHI/Iﬁ 0 OIpeaAcCICHHUIO KaHPOBOf/'I IIOJIUTHKHU U pa3pa60TKa MPAKTUYICCKUX MpPEaAI0-

JKEHHI T10 ee COBCPIICHCTBOBAHUIO.
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28| OEIEPAJIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TbHOE CMK
i VYPEX/IEHVE BBICLLIETO OBPA3OBAHVIS PIYTUC
N «POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PIYTuC Aucm 64 us 84

Hean 3anaTus: PazBurre npodeccHOHAIBHBIX HABBIKOB 00YUYalOIINUXCs, CBA3aHHBIX C (POPMHPOBA-
HUEM KaJpOBOU MOJUTHKU TOCTUHHUIIBI WM UHOTO CPEACTBA Pa3MEIICHUSI.

IIpakTuyeckue HaBbIkW: HaBbiku ompeneneHus TUIa KaApOBOW MOJIUTHUKH, €€ (OpMUpPOBAHUSA U
COBEpIICHCTBOBAHUS.

Pa6ora B MaJbIX rpynmnax.
3ananue 1. Onpeneautsh THN KAJAPOBOH MOJUTHKH M Pa3padoTaTh NpaKTHYECKHe Mpeasioxe-
HHA 110 ee COBEPIIEHCTBOBAHMIO.
KampoBas monmtuka B roctuauie XXX oTpakaeT padoTy B OPraHHU3AIMH C MIEPCOHAIOM, MaTepHU-
AIbHYI0 M HEMAaTEePHAJIbHYI0O MOTHBALMIO, COLMAJIBHBIN MAKET AJIs COTPYAHHUKOB.
MO3KHO BBIIEIIUTD CIEAYIOUE XaPAKTEPUCTUKU KaAPOBOU MOJIUTUKU:
cTabuiIbHasi KOMITAHUS;
(bUKCHPOBAHHBIN TOXO/T;
ruOKuii rpaduk padboThI;
COBpPEMEHHOE 000pYI0BaHUE;
poTalus nepcoHaa;
OecruiaTHOE O0y4YEHHE;
KOMITCHCAIIMs PACX0A0B Ha MPOE3/1 Py O0Y4YCeHUH;
MEIMIMHCKAsI KHMKKA 34 CYET OpraHu3aluy;
KOMIIEHCALIUS TUTaHUS.
OneHka KaHAMJATOB MPU OTOOpPE B FOCTHHHUILY IPOUCXOAUT N0 (opMaibHBIM TpeOoBaHuUs: 00pa3o-
BaHME, KypChl, OIBIT paboThl, BO3PACT/ION.
Takke y4UThIBarOTCS JINYHOCTHBIE KOMIIETEHLIUU KaHIUJATOB:
J TOTOBHOCTb COOTBETCTBOBATh JAPECC-KOY;
OTBETCTBEHHOCTb U ITyHKTYaJIbHOCTB;
KJIMEHTOOPUEHTUPOBAHHOCTB;
CTPECCOYCTONYNBOCTD;
KOMMYHHKa0EIbHOCTB;
HEKOH(JIMKTHOCTB;
aJIcKBaTHOCTB;
paboTOCTIOCOOHOCTS;
00y4aeMocCTb;
MOTHBALMSA, HIEHHOCTH;
TUTaHbI Ha Oymy1iee;
JIOSITBHOCTB;
° BHEIITHUN BU/I.
JloAnpHOCTB CO CTOPOHBI KAHAWJATOB K KOMITAHUU:
J BBINOJIHEHHE 33/1a4 paboToAaTeNs, JaXKe UAYLINX B YIIepO JINYHBIX HHTEPECOB;
. MOJIOKHUTEIBHO OT3BIBAaThCS O paboToarere;
o COOTBETCTBYET JPECcC-KOTy/ TOTOB COOTBETCTBOBATH;
. BBIIIOJIHSET BHYTpeHHUE npasuiia Komnanuu.
Kanposas nonuruka opranuzanuu orpaxkeHa B «IlonoxeHnue 1o nepcoHayy.
MarepuanbHas MOTHBALMA AJI COTPYAHUKOB COCTOUT U3 OKJIAJHOM U NPEMHUAILHOM 4aCTU OT €3Ke-
MECSIUHON BbIpyukd. sl mojaep:kaHusi KOHKYPEHTOCHOCOOHOW 3apabOoTHOM IIaThl paOOTHUKOB,
HOCTOSIHHO NPOBOJUTCSI MOHUTOPUHT 3apa0O0THBIX MJIAaT KOHKYPEHTOB Ha pbIHKE TpyAa. 3apabOTHbIE
1atel B roctuHuie XXX B HacTosiiee BpeMs, MUHUMYM Ha 20% BblIllIe, Y€M B aHAJOTUYHBIX Opra-
Hu3amsa. [loMrMo KOHKYpEeHTHOH 3apaOOTHOM IIaThl, B paboOTe C MEPCOHAIIOM HCIIONb3yeTCs] HeMa-
TepuanabHas MOTUBanuA. Tak Ha Kaxkaeli HoBoroguuii kopropatus u npasgHoBanue Iusa Poxnennus
KOMIIaHUH, PYKOBOJCTBO KOMIIAHMM HArpa)KAAaeT JIy4IIMX COTPYAHHMKOB I'paMOTaMU M MaMSTHBIMHU
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28| OEIEPAJIBHOE FOCYIAPCTBEHHOE BIO/DKETHOE OBPA3OBATE/TbHOE CMK
i VYPEX/IEHVE BBICLLIETO OBPA3OBAHVIS PIYTUC
N «POCCUVICKUV TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»
PIYTuC Aucm 65 us 84

nojapkamu. Kaxplil Mecsiiy mpoBoauTCs orpoc Ha 3BaHue «Jlyummii cotpynnuky». [loGeaurenu me-
csilla Harpa)<IarTcs JEHEKHbIMU mpeMusMu. KaapoBas moauTHKa HampaBlieHA Ha yAEpKaHHUE CO-
TPYAHUKOB H3-3a TeKydecTH nepcoHana. CylecTByeT NOTpeOHOCTh B nepcoHaie. M3-3a noBeleH-
HOM HArpy3Kd M BBINOJIHEHUS JOTOJHUTEIbHONW paboThl B OOIBIIOM 00BEME, MEPCOHAN MOKHUIAET
KOMIaHHUIO.

3aganue 2. Ha ocHOBaHMM aHA/IM3a JAHHBIX NPEIJIOKUTE MEPBI II0 COBEPILIEHCTBOBAHUIO KaJPOBOI
HOJIUTUKHU

Pe3ynbTaThl AMarHOCTHKHA BHYTPEHHEHN CPEbL:

1. B Teuennun nepBoro rojaa paboThl YBOJIBHACTCS KaXKIbIH TPETHI IPUHSTHIN;

2. JIBwKeHHE NEepcOoHaa CYHIECTBEHHO OTIMYAETCS B PAa3HBIX BO3PACTHBIX IPyHIax — MOJOIEKb
yBOJIbHsIETCS B 3-4 pa3a yalle, yeM coTpyaHuku crapiue 50 ser; u B 202,5 pa3za yaie, 4eM COTpy.I-
Huku 30-40 ner.

3. PaGouwne yBonpHstOTCSA B 1,5 paza yaiie, 4eM CIeluaIuCThl:

Ne | Bo3pacTHele rpyImibl % yBoIbHEHUI B Ka- | % YBOJbHEHHUH B Ka-
n/n TErOpUH CIICIMAIINCTHI | TErOpuu padboune

1 Ot 20 mo 30 ;et 22,7 35,7

2 Ot 20 o 30 ner 91 16,1

3 Ot 20 o 30 ner 9,4 12,8

4 Ot 20 o 30 ner 4,4 11

5 Ot 20 mo 30 ;et 6,1 11,3

IIpakTHyeckas NoaAroToBka. 3ansirue 3.

Tema 3ansTusi: PazpadoTka mMTAaTHOr0 pacHCAHUS M OPraHU3ANUOHHON CTPYKTYPbI B OpraHu3a-
nMAX cepsl rocTenpuUMCTBA

®opma npoBefeHUs] 3aHATHA: BBIIOJHEHHE MPOPECCHOHANBHO-OPHEHTUPOBAHHOTO MPAKTHYECKOTO
3aJaHHA.

Copep:xanue 3anstus: 3anoinHenue Gopmer Ne T-3 «IlltaTHOE pacmucanue».

Hean 3anaTus: pa3BuTHE NPO(HECCHOHATIBHBIX HABBIKOB 00YYaOIIMXCS, CBA3AHHBIX C (POPMUPOBAHHEM
OpPraHU3alMOHHON CTPYKTYPBl TOCTUHUYHOI'O IPEANPUATHS U IITATHOTO PACIIMCAHHSL.

IMpakTnyeckne HaBbiku: HaBbiku pa3pabOTKH OpraHU3AIMOHHON CTPYKTYPHI TOCTUHHIIBI M HITATHOTO
pacnucaHusl.

3aganue.

N3zyunre nadopmanmio no 3anoiaHeHuro Gpopmer Ne T-3 «IlltaTHOE pacmnucanue».

Yuu¢unupoBanHas (popMa IITATHOTO PACHMCaHMS BBINIAAUT Kak Tabmumna u3 10 rpad, npu HEoOXOAUMOCTH ee
MOJKHO JOMOJHSATS.

1. B mepBoii rpade TabmMmbl comepXuTcs HMHGOPMALMS O CTPYKTYpHOM mojpasziencHuu. llepBblid cronben
«HaunmenoBanuey 3anonnsercs: B cBoboaHoi opme. s roctuHuns! Ha 150 HOMepoB naHHast rpada MOXKET UMETh
CIIEAYIOIIHM BUA:

- aIMHUHHCTPATHBHO-YIIPaBICHYECKAs CIIyX0a;

- cayx0a MUTaHWS U HAITUTKOB,

- XO3SIUCTBEHHBIN OTIEIT,

- HH)KEHEpHas CITyk0a;

- oTAen yOOpKH U CepBHca.

2. Bo BTOpOIi cTonOer TabaMIbl ITATHOTO PACTIMCAHUS BIUCHIBAIOT KOJIBI, IPUCBOCHHBIE KaXX/IOMY CTPYKTYPHOMY
HOJPa3CNICHHIO.

3. Tpetss rpada 3amonHseTcs MHPOPMANMEH 0 HAMMEHOBAHUSIX JOJDKHOCTEH CTPYKTYPHOTO rojpasaeneHus. Mx
NPUHATO PACHOJIAraTh 110 HEPAPXHUU OT PYKOBOASIINX IIOCTOB JIO COTPYJHUKOB 00CITY>KUBAIOLIEro IepcoHaia. biok
aJIMUHUCTPATUBHO-YNPABIEHUYECKOT0 IEPCOHANA MPEACTABICH JOKHOCTSIMHU:

- TUPEKTOP;

- TJIaBHBIN OyXranTep;

- CTapIIMi aAMUHUCTPATOD;
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- aAMMHUCTPATOpP;
- Oyxranrep;
- JOPUCT;

- pabOTHUK CITYXKOBI TIpreMa M pa3MeICHU;

- pabOTHHK KaHLEJSIPUHU U apXUBa;

- COTPYIHHK OTZAETa MapKETHHTa U TIPOJAX;

- COTPYAHHK CITY>KOBI 0€30TIaCHOCTH.

Coiyx0a TMTaHUs ¥ HAITUTKOB!

- nre(-moBap; noBap;

- o(UIHMAHT;

- IOCYIOMOMIINIIA.

XO0351UCTBEHHBIN OTAEIN: MEHEIKEP 0 3aKyIKaM.

WuxeHepHas ciyxoa:

- DIIEKTPHK;

- CAaHTEXHHK;

- cienuanuct KUIIL.

Otnen yOOpKH u cepBuca:

- cimyk0a 00CITy>KHBaHHSI HOMEPOB;

- ciry>k0a yOOpKH CITy’KeOHBIX MOMEIICHUH U MPUJIETAIOIIEH TEPPUTOPHH;

- CaJIOBHUK;

- pabOTHHK NPauKH U XUMUYHCTKH;

- rapiepo0Iuma;

- HOCWJIBIIIMK; IIBEHLap;

- TU/I-DKCKYPCOBOJ;

- HSHSL.

4. B ugerBeproii rpade 0003HaYaETCS KOMMIECTBO IITATHBIX €AMHMI. Tak, Uil paccMaTpuBacMOro mpuMepa rocTH-
HHIIBI KOJIMYECTBO €IMHHMIL IOJDKHOCTH paOOTHHK CITy>KOBI 00CITy>)KUBaHHUSI HOMEPOB — 6, FOPHCT — 1, a AMUHHCTPATOP
— 1, moBap — 10, opunpant — 16, TUA-3KCKYPCOBOA — 2, MIBEHIap — 2, U TaK Jajee.

5. B maToii rpade ykaspBaeTcs TapuQHas cTaBKa (OKIAL, py0.) IITAaTHOW €IHHUIIBL.

6. B mecroii, cenpMoii 1 BOCbMOM Tpade TOKyMeHTa OTPakaroT HaJOaBKH, KOTOPBIE MOIPA3IEIAIOTCS Ha:

- BBIIUTATHI pAOOTHHUKAM 10 3aKOHY, HalIpUMEpP TePPUTOPHATIEHBIE KOMIICHCAIUH;

- BBIIJIATHI, YCTAHOBJIEHHBIE JIOKAJIbHBIMU aKTaMH MOTHBAIIMOHHOTO M KOMIICHCAI[HOHHOTO XapakTepa (CBEpXypou-
HBI€ Yachl, BBICOKAs CTETIEHb KBANU(UKAIIH, 3HAaHIHE HHOCTPAHHOTO SI3BIKA U T.I1.).

7. B nessitoit rpade «Bcero B Mecsi» OyneT yka3plBaThCs CyMMa OKJIAJOB, NPUYUTAIOIIUXCS BCEMY KOJNYECTBY
IITATHBIX €MHUI], ¥ BO3MOXKHBIX HAaI0ABOK JIsl KX IOW MMO3UIMU JOJDKHOCTH (Tp. 5-5 + rp. 6-1 + rp. 7-51 + rp. 8-51)
* rp. 4-10. PyKOBOJICTBO CaMOCTOSITEIBHO pacIpenenseT CyMMBl HaJ0aBOK, HAUUCIIIEMbIe KaXXIOMY OTICIbHOMY
pabotHuky. [locnenmuss, mecsaras rpada tadmunsl — “TlpuMedanne”, 3amoNHSACTCS JHIIF B HEKOTOPHIX CIyYasx,
HaIrpruMep, eClii eCTb PAOOTHUKH CO CIeNIbHOM (hOpMOIi OIIIaThl TpyAa.

Crpoka «Hrtoro» otHocuTcs K rpadam ¢ 4-oif mo 9-1o. JlaHHas cTtpoka orpaxaer oOmmid (OHIOA OIUIATHI TPYAA B
TEUSHHH TIeproJia AEHCTBUS IOKYMEHTA.

BBepxy mTaTHOTO pacnycaHus 3aI0JIHIAIOTCS JaHHBIe 00 opraHn3anuu: HazBaHue, kox o OKIIO, nepuon neiictBus
JIOKyMEHTa U C KaKOM AaTbl OH BBOAUTCS. B cTpoke «YTBEPKIACHO NPUKA30M» IIPOCTABIIAETCS AAaTa U MOPSAJKOBBIM
HOMEp COOTBETCTBYIOIIETO MpuKasa. Jlanee, B cTpoky «llItat B KonudecTBe» BIHCHIBAETCS KOJIMYECTBO INTATHBIX
€MHUII.

CHHU3y CTaBAT MOJIMICH COTPYAHUKH, COCTaBUBIINE JOKYMEHT.
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LlTaTHOE pacnucaHue

Yro cnepyet npogymath u3HavanbHo? [ns Toro, 4tobbl
COCTaBUTb LUTATHOE pacnucaHmne roCTUHIULbI, He06X0AMMO:

OnpezaenuTb kakue OTAEMbI U CIYXObI JOMKHbI
(YHKLMOHMPOBATb B FOCTUHHULIE.

0603Hau1TL nopsaokK NOAYUHEHHOCTU AaHHbIX OTAEN0B U Cﬂy)Kﬁ. ]

PaarpaHquTb 30Hbl OTBETCTBEHHOCTU KaX40oro nogpasaeneHus. ]

TOCTUHMLBI (B HaLuem npumepe Ha 150 Homepos).

OnpepenuTb 3a Kakoil UMeHHO thyHKLMOHan ByaeT oTBevaThb Kaxabli

3HaTb KOMMYeCTBO NepcoHana, HeoBXoaUMoro Anst obenyxuBaHus ]
KOHKPETHbI COTPYAHMUK. ]

OnpeaenuTb cvcTeMy onnarbl Tpyaa. ]

Paccuutatb 06Luit hoHz 3apaboTHO nnaThl 1 0GBEM HANOroBbIX OTYUCTIEHWN. ]

Wcrounmk: https://101million.com/dokumenty/shtatnoe-
raspisanie/kompanij/gostinitsy.ntml 101 Munnuox ©

Puc. 1. AJ'[l"OpHTM COCTABJICHUA HITATHOI'0 pacnucaHus.

IIpakTHyeckasi IOAroTOBKA. 3aHsTHE 4.

Tema 3ausaTus: TexHosornu nogdopa u oTéOpa NMepcoHaa B Opranusanuax chepsl rocre-
NPUUMCTBA.

dopma npoBeaeHNs] 3aHATHS: BBIITOJTHCHUE MTPO(HECCHOHATLHO-OPHEHTHPOBAHHBIX MPAKTUIC-
CKHX 3aJlaHHi, paboTa B MaJIbIX TPyIIax.

Heas 3ansTus: Pa3Butue npodeccHoHaIbHBIX HABBIKOB, 00YYAOLIUXCS IO 0TOOPY U NOAOO0pY mep-
COHAJIa, aHAJIU3y PE3IOMEe KaHUIATOB; METOJOJIOTHH MPOBEJACHUS COOSCEIOBAHUN U ONPE/ICICHUS
npohecCHoHaTbHON IPUTOTHOCTH.

IpaxkTnyeckne HaBbiku: HaBbiku 0TOOpa M moabopa mepcoHaia B TOCTHHUIIBI WIIA UHBIE CPEICTBA
pa3MeIeHus.

ConeprxaHue 3aHSITHS:

1. ®opmupoBanue TpeOOBaHWI K KaHAMJAM HA TPUMEpE JOJDKHOCTH — aJIMHUHHCTPATOP CIYXKOBI
[Ipuema u pa3menieHus.

2. Pa3paboTka miaHa moadopa KaHAWIATOB Ha JOJDKHOCTh MEHEIDKepa Io MpojaaXkaM B OTIEN Mpo-
Tax.

3. AHaimu3 pe3oMe U BEIOOp KaHAWAaTa, HanboJiee COOTBETCTBYIOMIETO JIOJKHOCTH.

4. 3anoTHeHNE aHKEeT U 0TOOp KaHAWAaTOB, HAaO0JIee COOTBETCTBYIOIIHNX TOKHOCTH.

5. PaboTa B MasbIX rpymmax 1o mpoBeIeHNI0 cOOECEeOBaHNS H €T0 aHAIH3Y.

3aganue 1.
Ucxons u3 TpeOoBaHMM, MpeAbSBISAEMbIX K aIMUHHCTPATOPY CHY>KObl MpueMa M pa3MelleHus
(CIIuP), 3anonauTe TabIUILY:

TTokazarens Tpebyembic kauecTBa KenarenoHrle HexenarennHunie kaue-
KaugectBa CcTBa

dusznueckuii

OO0k
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3HaHUA 1 HaBLIKU

OO1Ire cnocoOHOCTH
(KOMITETEeHITNH)

CrenuanbHbIe CIIO-
coOHOCTH
( KOMITETCHITHH)

JIngHOCTHEBIE
KauectBa

Bremnaue ycinoBus

3ananue 2. PaGora B MaJibIX rpynmnax
PazpabortaiiTe mian nogbopa KaHIUIATOB HA BAKAHCUIO MEHE/Kepa I10 MepCcoHaly B roctuHuiy. OH
JIOJDKEH COZIePIKaTh CIEAYIOUIHE Pa3Iebl:

1. Meron nonbopa KaHAUIATOB

2. Tekct 0OBsIBIICHUS

3. OcHOBHBIE ATaIbI 0TOOPA.

3aganue 3. Padora B MajbIX rpynnax

HcxonHble 1aHHbIE

I'octunnna B neHTpe r. MockBa UMeEET CaMblil BBICOKUI MTPOLEHT TEKYYECTH KaJIpOB CPEar TOPHHUY-
HbIX. 3a 2014 rox yBommiock 30 TopHUYHBIX; 3a moiroaa 2015 oxa — 17 yenosek. [TorpeOHOCT B
TOPHUYHBIX, COIVIACHO IITATHOMY pacnucaHuio 20 COTpYAHHUKOB.

PaboTa ropHUYHBIX JOCTATOYHO CIOXKHAs, TpeOyromas Gpu3ndeckoi BEBIHOCIMBOCTH U ycunuii. O0y-
YeHWEe TOPHUYHBIX MPOM3BOJUTCS HETIOCPEICTBEHHO HAa paboueM MecTe B TEUCHHE JIECSTH YacoB.
OOyuaroT ropHUYHBIX HACTABHUKHU.

[Tprem TOpHUYHBIX B TOCTUHUILY OCYILECTBIIIETCS OT/AEIOM KaapoB 0e3 yyacTus pyKOBOJHUTENS rOC-
TUHUYHOTO X03sHicTBa. KaHauaaTel 3amogHsa0T CTaHAapTHYIO GopMy (CM. HMXKE) M IPOXOJAT cole-
CEe/I0BaHME C MHCIIEKTOPOM OTeNa KaJIpoB, KOTOPbII NMPUHUMAET peIIeHHe O IpueMe Ha padoTy,
yTBEp)KJaeMO€ Ha4aJIbHUKOM OT/IeJ1a KaJpOB.

BOITPOCHI

1. CymecTByer J, 10 BallleMy MHEHHIO, CBSA3b MEK/Y BHICOKOW TEKY4YECThIO KaJpOB CPEIU TOPHUY-
HBIX U MEeTOJIOM ux 0TOopa? Kak ycoBepiieHCTBOBATh ATOT mpouecc?

2. PaccunraiiTe NpOLIEHT TEKYYECTH TOPHUYHBIX.

3. Koro u3 xaHnuaaToB, NaHHBIE HA KOTOPBIX NMPHUBEACHBI B Ta0J. 1, BbI ObI IPUHSIIN HA MECTO TOP-
HUYHOM?

4. Kakyro uHdpopmammio Bl ucronb3oBann? Kakas mHdopmanus okazamace yumiHe? Kakoi nH-
(dbopmanuu He JOCTATOYHO /ISl IPUHATHUS peIeHHs?

Tabnuna. Onucanue KaHaUIaTOB Ha Mo3uLuio «I opHHYHas)

Kaumgunar A Kagmnnat b Kagmnnoat B
Boszpact 51 22 35
Crax paboTsI 25 - 13
Uucno opranusaimii, B KOTOPBIX padoTal
KaHIUaaT 4 3 14

cpenHe-
OO6pa3zoBanue crnenuanbHoe BBICIIICE cpeaHee
CrreriuaabHOCTh moBap WH)XEHEP

pasBezeHa, 3

CeMelHOE MOJI0KEHNE 3aMy>KeM, 2 IeTell |He 3aMyXeM JeTen
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MecTo poxaeHust

r. Mocksa

Mock. 00:1. . MEBI-
TUIHA

r. Tam0oB

3ananmne 4. PaGora B 1ByX rpynmax
CryneHThl OJHOM TPYIIIbI 3alOJHAIOT aHKeTy, He yka3biBas PO Ha IOJKHOCTH IIaBHOTO MEHe-
JoKepa TOCTUHUIBL. BTOpas rpymnma CTyIeHTOB aHAIM3MPYET aHKEThl M BBHIOMpPAET IO aHKETaM
HauOoJiee MoIXOAAIIEro KaHAuIaTa.

Janee npoBoaUTCS 00CYXACHHUE TOTYYEHHBIX PE3yJIbTAaTOB.

Ankema couckamensn

1. ®.1.0.
Mecro nns
dorto
2. Jlata 1 MECTO POXKICHUS:
3. Azxpec 1o nmponucke (¢ HHASKCOM):
4. dakTUYeCKUu aapec MPOKUBAHUS:
5. KonrakTHble TenedoHbl (1omMaiHui u Mo06.) / E-mail:
6.00pa3oBaHue:
TI'oawr Kpanupukanus
MOCTYIUICHUSI | OKOHYAHUS Ha3zBanue yueOHOro 3aBefieHUs /CnenuanbHOCTh

10 JUIIJIOMY

7. JlononaurensHoe 00pa3oBaHue (CEeMHHAPHI, KYpChl, TPDEHUHTH):

JnuTenbHOCTh HasBanue yueOHOro 3aBeicHUs

HasBanue kypca

8. 3HaHNE MHOCTPAHHBIX S3bIKOB!

9. OnbIT paboThI ( yKaXKHUTE 2 TOCIEAHUX MECTa pabOThl B 0OPAaTHOM MOPSIKE):

Mecs, roa

IToctynnenus Yxona

Hazsanwne opraHusanuu, D0JK-
HOCTb, TCJI OpraHnu3alunu

Boinonusembie GyHKIMN
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10. 3nanue KommproTepa (MIPOrpaMMBbI: )
U UJ U
HOBHYOK I10JIb30BAaTCJIb HpOﬂBHHYTBIﬁ IIOJIB30BAaTCJIb

11. CemeliHOE NOJIOKEHUE:

12. Penurnosuele yoexeHus
13. XKenaemas 3apruara
14. Korza roToBbl IPUCTYIHUTh K paboTe
15. CocrosiHue 300pOBbS:

Kypenne (] 3anstue coprom [ ( ) O
Ja HET Ja (ueM UMEHHO) HeT
16. Xo006u:

17. Kto moxer nath Bam pekoMeHaanuio:

®.1.0. (monHOCTHIO) Opranusanusi, 10JKHOCTh Ne Ten.

18. Kak Bol y3Hanu o Hac:
HacTosiieli moanuceio ya0cToBepsto, 4To HHPOPMALUs, U3JI0KESHHAS B HACTOSAIICH aHKeTe, Mpa-

BUJIbHAS U MOKET OBITh MOATBEPKACHA IOKYMEHTAIbHO: / /
« » 2017 rona. (moammck) (pactmd-
POBKa)

3ananme S.

Wmutanus oOydaromuMucs paboThl SKCHEPTOB MO OLEHKE MPOBEAEHUS coOecenoBaHMs Ha JOJIK-
HOCTb PYKOBOJUTEJIS; MMUTALUS 00yJatoMMucsa paboThl ClienUalicTa Mo HoaA0opy NnepcoHana;

1) hbopmupoBanue rpymi (00beIMHEHNE 00YHaIOIUXCS B MAJIbIe TPYTIIIBI),

2) neMOHCTpauusl pe3ylbTaTOB MOJEIU IPOBEACHUS cOoOeceloBaHMs, MOAJEKAILEr0 KCIEPTHOU
OLICHKE;

3) oObscHeHHE 1IeTIel U 3a/1a4 HKCIEPTHOM paboThl, TpeOOBAaHUN K 3aMOJHEHHIO SKCIIEPTHON JTOKY-
MEHTAIINY;

4) pabora rpymni 1 3KCIepTOB;

3ananue A7 MajbIX TPYII, UMHUTHPYIOIINX JEHCTBUS CIIEUATUCTA IO TIEPCOHATTY

Crieranyct Mo IepcoHally IPOBOJUT coOeceI0BaHUE ¢ KaHAUIATOM Ha JIOKHOCTh PYKOBOIUTEIIS.
Metoauyeckue yka3aHus 0 IPOBEACHUIO cOOeCe10BaHUS
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[TpoBoas cobeceoBanre Ha TOJKHOCTh PYKOBOJIMTEINSI, CTOUT JOCKOHAJIBHO U3YYHUTh MPETCHICHTA
co Bcex cTopoH. CTOUT 3a/1aBaTh BCEBO3MOXKHBIE BOIIPOCHI, KOTOPbIE MOTYT 3aTparuBaTh HECKOJIBKO
obnacrei. Oco0oe BHUMaHUE yIIEIUTE: UHTEIUIEKTY, TUACPCKUM KauecTBaM, HOBATOPCKOMY MBIIILIe-
HUIO, BIUATEILHOCTH, B3IJISAaM M CYXICHUSM, KOMMEPUYECKOH CMEKajKe, CTPaTerHyecKoMy BHJIE-
HUIO, IPUBJICYCHUIO PECYPCOB CO CTOPOHBI, PE3yIbTATUBHOCTH, YMEHHUIO BHICTPAUBATh OTHOLICHUS C
TPEThEHl CTOPOHOM, YMEHHUIO 3aMHTEPECOBBIBATH U YIIPABIATH B3aUMOOTHOILICHUSIMH, OTBIT paOOTHI B
MEXTyHapOIHOM chepe.

Comckarenb, JKeNAOUINNA 3aHATh PYKOBOISIIYIO JOJKHOCTD, JOJKEH MOArOTOBUTHCS. EMy HeoOxo-
JUMO 3HaTh OTBET Ha KaXIbI U3 NEPEUYMCICHHBIX IMYHKTOB U paccKa3aTb O MPAKTUKE U JUYHOM
OIIBITE.

Bomnpocsl, 3ajatonyecs KaHIUAATY Ha JOHKHOCTh aCCUCTEHTA/3aMECTUTEIN S PYKOBOAUTES
MO’KHO PacHpeIeNITh N0 KOMIETCHIIUSM.

J AJMUHHCTpPAaTUBHBIEC HABBIKY (TJIAHUPOBAHUE, ONIEPATUBHOCTD): KaK IUIAHWPOBAHUE U
ofpeJieNieHNe MPHOPUTETOB TIoMoraeT BaM crpaBiAThCS C HEOKUAAHHBIMU TpoOsieMamMu (IKCTPEH-
Has CUTyalys y KIIMEHTa, HEO)KUIaHHast TPOU3BOJICTBEHHAS TpodiieMa H T.11.)?

J KoMMmyHHKaTHBHBIE HAaBBIKH: €CTh JIU y Bac ombIT OOIIEHHS ¢ KIMEHTaMU U KaKOH
onbiT? Pacckaxure Gonee moapoOHO O cuTyaluu, Korna Bam mpuxonminoch paboTaTh B TPYAHBIX
YCIIOBHUSAX (HAmpUMep, COOOIaTh HEPUATHBIE HOBOCTH HAYAJIBHUKY U T.1.)?

o CriocoOHOCTh alanTUPOBAThCs/ YIIPABICHUE CTPECCOBOM CHUTYallUeH: pacCKaXuTe o
CUTyaluy, Korga Bam mpunuiocs 4emM-mubo KepTBOBaTh, UTOOBI TOOUTHCS pe3yibTaTa (HarpuMep,
caenaTh OoJblIe MO0KEeHHOT0). KakoB ObLT pe3ynbrat?

. HaBpiku oOmieHust B KoMaHe/MexIJIMYHOCTHBIE OTHOIICHHUS: BCTIOMHHUTE CUTYAIHIO,
Korna Bel cMorim opraHu3oBaTh OPYTUX Ul pEHICHHUs KaKOW-HUOYAb 3a/laydl U OKa3bIBAIM TOJ-
JEPKKY IPYTUM 4YJIeHaM TPYIIbI?

° MoruBanus/HacroitunBocTs/IHUIIMATUBHOCTD: HCIBITHIBAIM BBl 4yBCTBO YIIOBIIC-
TBOPEHHUS OT TOTO, YTO YCHEIIHO OMOTIJIHN KIUEHTY (WM COTpyAHUKY Komnanuu)? [Ipuxoaunock au
Bawm Opath Ha cebst JONOTHUTENbHBIE 0053aHHOCTH 110 paboTe, U 10 Ybel MHULIMATHBE 3TO MPOHUCXO-
muno? Kakos ObuT pe3yabTaT?

J HaBbiku pykoBojacTBa/YMEHHE PYKOBOIHMTH IPYTMMHU: MOXKETe Ju Bwl mpuBecTH
npumep, Korjna Bam npuxoaninocs moompsTe WM nepeyoexxaaTh APYyrux, YTOO0bI MOMOYb UM HpeI-
NPUHATH KaKUe-Tu00 1Iaru Wik AeHCTBU, HallPaBJIEHHbIE HA MOJIb3Y Jea’?

DKcnepTHast rpynmna onpeesseT HaIuYhe y KaXJ10ro KaHauaaTa Ha JOJKHOCTb PYKOBOIH-
TeJsl CAeAYIOUINX KayeCTB:

J CIOCOOHOCTb YIPABIISATh, OPraHU30BATh PabOTy KOJJICKTHBA;

CIOCOOHOCTH paboTaTh B KOMAH/IE;

OBITh MTHULIMATOPOM, UATH HA PE3YNIbTAT;

YMETb CIIPABJIATHCS OJTHOBPEMEHHO C HECKOJIBKUMU JCTIaMU;

IpU BCEl OTBETCTBEHHOCTU U CEPhE3HOCTH, UMETh XOPOILEE YyBCTBO FOMOPA.

IIpakTHUeckasi NOAroTOBKA. 3ansaTue 5.

Tema 3anaTusi: TexHO10IrMM MOTHBAMY M CTUMYJIMPOBAHUS TPYAOBOH JesITeIbHOCTH Mep-
COHAJIa B OPraHM3alusX cepbl rocTeNPUUMCTBA.

®opma nposenenus 3ansarus: Case-study.

ConeprxaHue 3aHSITHS:

1. Case-study: «Bp100p Mo1X010B K MOTUBAIIMH B YCIOBUSIX OTPAaHHYCHHBIX PECYPCOBY

2. 3aganue: «Pa3paboTka ympaBIeHYECKUX PELIEHUI 0 COBEPIIEHCTBOBAHNIO MOTUBAIIUU KITIO-
4EeBOI'0 COTPYIHUKAY.

3. TectupoBanue «OmnpeneeHue CTENeHN MOTHBAIMH JTHYHOCTH K YCIIEXY).
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Heab 3ansiTus: PazButre npodeccHOHANTBHBIX HABBIKOB MOTUBAIIMM M CTUMYJIHPOBAHUS TPYIO-
BOH JI€SATEIHLHOCTH MEPCOHANIA HA MPEANPUITUSIX TOCTCIIPUUMCTBA.
IpakTnyeckne HaBbIKU: HaBbIKM MOTHUBAIIMK U CTUMYJIMPOBAHUS IIEPCOHATIA.

3ananmue 1.

B roctunuie «Manaxut» ObLI MMPOBEJACH ONMPOC YAOBICTBOPEHHOCTH COTPYIHUKOB, PE3YJIHTATHI
OTPOCHI KIIFOUEBOTO COTPYAHHMKA TMpelCTaBieHbl B Tabmuie 1. Pazpaboraiite nmepedeHp ympas-
JICHYECKHUX PEIICHUH 110 COBEPIIEHCTBOBAHUIO MOTHUBAIIMU KITFOUEBOTO COTPYIHUKA.

Tabnuna 1. Pe3ynpraThl onpoca ypoBHS yI0BIETBOPEHHOCTH KIKOYEBOI'O COTPYIHUKA

Ne HaumenoBanwue daxtopa CoBepiieHHO | Y IOBIETBO- 3arpynHs- He ynosie- Cogep-
/i YIOBJICTBOPEH peH 10Ch OTBe- TBOpPCH LICHHO He
THTb yIoBIIe-
TBOpPEH

CojaepkaHue Tpyaa +

3annMaemast J1OJDKHOCTD +

3apaboTHasl rara +

IIpemus mo uroram roga +

IIpemus kK oTOyCcKy +

IIpeMuu B TeueHHE rona +

YcioBus Tpyla +

Opranuzanus Tpyaa +

©o|o|N|lo|o s w|N|-

Omata npoe3aa +

=
o

Omnara AETCKUX IyTe- +
BOK

=
=

Conepxxanne uHbopma- | +
[[UM Ha JTIOCKE

12 | llogapxu x /JHto Pox- | +
JICHUSA

13 | Opranmzanus mpa3IHU- +
ka «HoBbIit roa»

14 | IlporpamMma «310poBee» | +

15 | OTtHomenust C  HeIo- +
CPEIICTBEHHBIM PYKOBO-
JUTEIEM

16 | OrtHomieHus c¢ xojuiera- | +
MH

3aganue 2. TectupoBaHue.

Bam mpemnaraercst TecT, MO3BOJISIOMINN 0XapaKTEpU30BaTh CTENEHb MOTHBALMU Pa0OTHHKA K YCHEXY.
OTBeThTE «J1a» W «HET» HA BOMPOCHI TECTA.

Tect «OnpeneneHue cTeneHn MOTHBALMH JIMYHOCTH K yCIexXy»

1.Korma mmeercst BHIOOp MEXIy OBYMS BapHaHTaMM, €ro JydlIe CAENaTh
ObIcTpee, 4eM OTJIOKHUTH Ha ONpeieieHHOe BpeMsi?

2.51 nerko pazapaxaroch, KOTaa 3amedaro, 9To He Mory Ha Bce 100% BBITOTHUTH
3aJlaHHe.

3. Korna s paGotato, 5TO BBITTISAUT TaK, OyITO 51 BCE CTABIIO HA KapTy.

4. Korma Bo3HUKAET MPOOIEMHasi CUTYyalus, 5 Yalle BCEro NPUHUMAIO0 pelIeHre
OJTHUM U3 TIOCJICHUX.
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5. Korna y MeHs1 iBa IHSI TIOAPSA HET Jea, sl TEPSI0 MOKOH.

6. B HEKOTOpbIE AHN MOH YCIIEXH HIKE CPETHUX.

7. 1o oTHOWIEHUIO K cebe 51 0oJiee CTPOT, YeM MO OTHOLICHHUIO K JPYTUM.

8.5 bonee mobOporkenaTeneH, 4eM Ipyrue.

9.Korna s oTka3pIBatoCh OT TPYAHOTO 33aJaHus, sl IOTOM CYPOBO OCYXIaro ceos,
TaK KakK 3Haro, YTO B HEM s JOOMIICS OBl ycrexa.

10. B mporiecce paboThI 51 Hy’)KJaroCh B HEOOJBIIUX Tay3aX OTAbIXA.

11. Ycepaue - 3T0 HE OCHOBHASI MOSI MEUTA.

12.Mowu gocTiXeHus B Tpy/ie He BCET/1a OTMHAKOBBI.

13.MeHns Oombliie MPUBIIEKAET APYras padoTa, 4YeM Ta, KOTOPOH s 3aHST.
14.ITopunanust MEHs1 CTUMYJIMPYIOT CUJIbHEE, YeM MIOXBaJa.

15. 1 3Hat0, 4YTO MOM KOJUIETH CUUTAIOT MEHSI I€TIbHBIM YEIOBEKOM.

16. IlpensaTcTBHS eNal0T MOH PemieHus 0oJiee TBEPABIMHU.

17. Y MeHs JIerko BbI3BaTh YECTOIOOHE.

18.Korpa st paboTaro 6e3 BMOXHOBEHHS, 3TO OOBIYHO 3aMETHO.

19.11pu BEITOTHEHUN pabOTHI 51 HE PACCUUTHIBAIO HA TIOMOIIb APYTHX.
20.MHorma st OTKJIaABIBaIO TO, YTO JOJDKEH OBLI CeaaTh ceiuac.

21.Hy>HO monaratbcsi TOJIKO Ha caMoro ceOsl.

22.B ku3HU MaJIo Bellel 0osiee BaXKHBIX, YEM JI€HBIH.

23.Bcerga, xorga MHE MPEACTOUT BHIMIOJHUTH 3aJaHUE, S HU O YeM JIPYyroM He
JyMaro.

24 .51 meHee yecTONMOONB, YeM MHOTHE JPyTHE.

25.B koHIIe OTITyCKa 51 OOBIYHO PaayloCh, 9YTO CKOPO BBy Ha padoTy.
26.Korpa st pacrionoxeH K pabote, s AeNal0 €€ Jydille W KBaTU(HUIMPOBAHHEE,
YyeM ApyrHe.

27.MHe mporiie 1 Jierde o0MaThCs ¢ I0bMHU, KOTOPBIE MOTYT YIIOPHO paboTaTh.
28.Korga y MeHst HET Jiel, S YyBCTBYIO, YTO MHE He TI0 cebe.

29.MHe npUXOJUTCS BHITIOIHATH OTBETCTBEHHYIO paboTy valie, 4eM JAPYTUM.
30.Korma MHE mpHUXOAWTCS NPUHUMATh PELICHHUE, 1 CTApaloCh CAEJATh 3TO Kak
MOYKHO JTydIIIe.

31.Mowu apy3bsi HHOTJIA CYUTAIOT MEHS JICHUBBIM.

32.Mou ycniexu B KaKOH-TO Mepe 3aBUCAT OT MOUX KOJIJIET.

33.beccMBICIEHHO MTPOTUBOACHCTBOBATE BOJIE PYKOBOIUTES.

34 MHoraa He 3Haelllb, KaKylo paboTy MPHUIETCS BHITOIHSITS.

35.Koraa uTo-To He JaAUTCS, s HETEPIIEIIHB.

36.51 00b1yHO OOpalao Majao BHUMAHHUS Ha CBOM JOCTHKECHHUSI.

37. Korma s paboTaro BMecTe ¢ JAPYTMMH, MOs paboTa jaeT OoJibIIne
pe3ybTaThl, 4eM padoTa JPYyTHX.

38.MHoroe, 3a 4TO 51 6epyCh, ST HE JTOBOXKY /10 KOHIIA.

39.41 3aBuytO TFOASIM, KOTOPBIE HE OUYEHB 3arpyKeHbI PabOTOM.

40.4 He 3aBUIYIO TEM, KTO CTPEMUTCS K BIACTH U MTOJIOKESHHIO.

41. Korza st yBepeH, 4To CTOI0 Ha IPaBHJIBHOM ITYTH, JUIsI JOKA3aTEJIbCTBA CBOEH
NPaBOTHI A UAY BIUIOTH O KpaiHUX Mep.

Kmiou x mecmy. IlocraBbre cebe 1O OmHOMY Oaiuly 3a KaXKAbli OTBET «aa» Ha BOIPOCHL: NoNe2,
34,5,7, 8,9, 10, 14, 15, 16, 17,21,22,25,26,27,28, 29, 30, 32,37,41; u 3a KaXKIbIi OTBET «HET»

Ha Bompockl: No-Ne 6, 13,18.20,24,31,36,38,39.

32-28 6annmoB —y Bac oueHp cuibHas MOTHBAlUS K ycHexy. Bbl yIIOpHBI B JOCTHXXCHUU IIEIH,

TOTOBEI ITPEOAO0JIETH JIFO0BIE MPEIATCTBUA.

27-15 6annoB — y Bac cpengHsst MoTuMBamMs K ycliexy, Takas >ke, Kak Yy OOJBIIMHCTBA JIIOACH.
CrpemiieHue K Henu npuxoguT kK Bam B ¢opme npuwimBoB u otnuBoB. llopoit Bam xouercs Bce

6pOCI/ITB, IMOCKOJIBKY CYUHUTACTE, 4YTO ILCJIb, KKOTOpOﬁ CTPEMUTECH, - HCAOCTHIKMNMA.
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14-0 6annoB - mortuBanus K ycnexy y Bac moBosnbHO cnabas. Bel 10BOSIBHBI COOOM M CBOMM TIO-
JOKEHUEeM, Ha paboTe «He TopuTe». Bbl yOeXIeHBI, YTO HE3aBHCHMO OT COOCTBEHHBIX yCHIIMH BCE
MOWJIET CBOUM YEPEIOM.

IIpakTHYecKkasi MOAroToBka. 3ausarue 6.

Tema 3ansTusi: TexHosornu o0yueHusi 1 pa3BUTHS NMePCcOHAIA B opranu3anusx cgepnsl rocre-
NMPUUMCTBA.

®opma 3aHATHS: TpeHUHT «KOMMYHHMKATHBHBIH TIOPTPET COBPEMEHHOW JHMYHOCTH B cdepe
Horeca».

Conep:xkaHue 3aHATHS: aHAIN3 TPOAYKTOB JEATCILHOCTH CYOBEKTOB (KapThl CTPYKTYPUPOBAHUS
uH(pOpMaIUK / HTHTEIUIEKT-KapThl «IlopTpeT COTPyqHUKA TOCTHHUYHOTO MPEIIPHSITHUI ).

ConepxaHue 3aHSITHS:
1. CocraBiieHre MEHTAIBHOI KapThl (MHTEIUIEKT-KapThl / Mind maps).
2. BeimonHenne mpogecCHOHaIbHO-OPUEHTUPOBAHHBIX MPAKTUYECKUX 3aJaHUil (0COOEHHOCTH
pasroBopa 1o TenedoHy; «BOJIIEOHAs» TEPMHUHOJIOTUS KOMMYHUKATUBHOW JIMYHOCTHU «pall-
nopt» (€AMHEHHE), KKOHTPYIHTHOCTH» (MCKPEHHOCTH), «IEHCHUHI» (OTpa’KeHUE YyBCTB),
«adppunuanus» (;kenaHue HPABUTHCS), «aTTPaKIUs (MpUBJICYEHHNE BHUMAHMS), «I10TJIa-
x)uBaHue» 1no J. bepHy (omoOpeHue); ophosnusi KOHKYPEHTOCIIOCOOHOTO CIEIHATNCTaY,
IIPEOIOJICHNE KOMMYHHMKATUBHBIX, IIEPLENTHUBHBIX, KYJIbTYPHBIX, SMOLMOHAIBHBIX, T€HIECPHBIX
OGapbepoB.
3. PerpocriekTuBHBIN B3MIIsA HAa TpodiemMy «Tumnsl mokonenuii» (Benuyaiiniee nokonenue (1901-
1925), momuanuBoe mokojenue (1925-1944), 636u-0ymepnr (1944-1967), X (1967-1984), Y
(vumennansi, 1984-2000) u Z (3ymepsi, 2000-2011), nokonenue A (anbda, ¢ 2011) ¢ nensro
BbIOOpA TPaBUIBHOM KOMMYHHUKAaTHUBHOW CTpaTerMu C TOCTEM (AMBEPre€HTHOCTh MBIILUICHUS
/ THOKOCTB).
4. AHanuz coiepKaTeIbHOr0 KOMIIOHEHTa MacTep-KiIaccoB, TPEHUHIOB, TaKUX, HapUMep, Kak
«Tpenunr Annana [Insza», «Tpennnr Mpunel Xakamane», « Tpenunr Pagucnasa ['annanaca» u
JIpYTUX TYpy B 00mactu 3p(GEeKTUBHBIX KOMMYHUKATUBHBIX TEXHOJIOTHH.
5. «PybOpuka u3 obmacti «Must Ready («rom-10 qydimmx KHUT 110 YIIPABICHUIO IEPCOHATIOMY).

* 10. UckyccTBo nogdopa nepconana. Kak oreHuTs yenoseka 3a yac, Cetinana MBanosa

* 9. JlenerupoBanue u ynpasienue, bpaiian Tpeiicu

. . berTh ukraropom. IIpakTueckoe pykoBoacTso, Muxkan Xem
. IIpaxTuka menemxmenra, [Turep pykep
. Mudsr 1 npaBna o KPI, Mapuna Bunaskosa
. Kectkuii MeHepKMeHT. 3acTaBbTe JIF0Jiel paboTaTh Ha pe3ynbTart, [|>u Kennenu
. TexHuKH ycrnemHoro pekpyrmenra, TaTesiHa backuna
. Kak ynpasnsate pabamu, Mapk Cugonunit danke
. Uro Ha camoOM zene Hac MOTUBUPYET, [onuen [Inak
. Henpustue nepemen, Po6ept Kuran u Jlaiiza Jleitxu

°
— N W kA VAN

Hesb 3anaTHA: pa3BUTUE NPO(ECCHOHAIBHBIX HABBIKOB 110 OOYYEHHIO M Pa3BUTHIO ME€pPCOHAIA Ha
OPEANPUIATUAX TOCTENPUUMCTBA; MOBbIIIEHHE OpHOINUUECKON TPAMOTHOCTU U 3PPEKTUBHOIO KOM-
MYHUKATHUBHOT'O B3aMMOJIEHCTBUS IEPCOHANA C TOCTEM.

IIpakTHyecKkne HABBIKM: DPa3BUTHE MPO(PECCHOHATIBHBIX KAdyeCTB B XOJI€ TPEHUHIA; pa3BUTHE
HaABBIKOB I10 COCTABJIICHUIO MEHTAIIbHOM KapThbl «HOpreT COBPEMECHHOI'O Crieluajanucra roCTHHUYIHO-
ro Ou3Heca»; pa3BUTHE TBOPUYECKUX CIIOCOOHOCTEH, THOKOTO MBIIIJICHHUSI.

3ananmue 1. TecrupoBanume.
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BameMy BHUMAHHIO IIp€ajarac€rcsa TECT, KOTOpI:IfI IMMO3BOJIACT OXapaKTEPHU30BaTh TBOp‘IeCKI/Iﬁ
INOTCHI Al JIMYHOCTH.

Bama 3aaa4a - OTBETHUTH Ha MMPCAJTOKECHHBIC BOIIPOCHI M ¢ IIOMOIIBIO «KJIKOYa K TECTY» OLUCHHUTH
HaJINYHUC Yy ce0s1 KauecTB TBOPYCCKOTI'O IMOTCHIMAJIA.

Tect «OnpenesieHne TBOPUYECKOI0 MOTEHIMAJIA PA0OTHHKA)
1. CuuTaere jau Bbl, UYTO OKPY>KAIOIIUI BAC MUP MOKET OBbITh YIIYYILICH:
a) na;
0) HEeT, OH M TaK JOCTATOYHO XOPOIII,
B) /J1a, HO TOJILKO KO€ B UEM.
2. JlymaeTe Jiu Bbl, YTO CAMHU MOXETE y4aCTBOBATh B 3HAYMTENbHBIX U3MEHEHUSIX OKPYKAIOLIETO
Mupa:
a) 11a, B OOJIBLIIMHCTBE CITy4YaeB;
0) Her;
B) /1a, B HEKOTOPBIX CIydasix.
3. Cunraere 1M BbI, YTO HEKOTOPBIE U3 BAIIMX MJICH MPUHECTH OBl 3HAYMUTENBHBIN IPOTpPece B
TOM cpepe neareabHOCTH, B KOTOPO# BbI paboTaere:
a) na,
0) na, pu OJIArONPUATHBIX 00CTOSITEIHLCTBAX;
B) JIUIIb B HEKOTOPOH CTETICHHU.
4. Cuuraere U Bbl, 4TO B OyAylieM Oyzere UurpaTh CTOJIb BaKHYIO POJib, YTO CMOXKETE YTO-TO
MPUHIIUITAATIBLHO U3MEHUTH!
a) J1a, HABEPHSKA;
0) 3TO MaJIOBEPOSATHO;
B) BO3MOJKHO.
5. Korza BeI pelraete NpeAnpuHITh KaKUe-TO AEUCTBHS, JyMaeTe JIM Bbl, YTO OCYIIECTBUTE CBOE
HauMHAHHE!
a) na,
0) yacTo ymMaere, 4To He CyMEeTe;
B) Ja, 4acTo.
6. VictibIThIBaeTE JIM BBI )KEJIAHHUE 3aHATHCS JIENIOM, KOTOpPOE a0COIOTHO HE 3HAETE:
a) J1a, HEM3BECTHOE BAC MPUBJIEKAET;
0) HEM3BECTHOE Bac HE UHTEPECYET;
B) BCE 3aBUCHUT OT XapaKkTepa 3TOro Jena.
7. Bam npuxoIuTCs 3aHUMAThCS HE3HAKOMBIM JIEJIOM. VICTIBITRIBAETE JIM BBI JKEJIaHUE TOOUTHCS B
HEM COBEpILEHCTBA:
a) 11a;
0) yJIOBJIETBOPUTECH TEM, YETO YCIETH TOOUTHCS;
B) J1a, HO TOJILKO €CJIF BaM 3TO HPaBUTCH.
8. Ecnu neno, koTopoe BbI HE 3HAeTe, BaM HPABUTCS, XOTUTE JIM BBl 3HATh O HEM BCE:
a) 11a;
0) HeT, Bbl XOTUTE HAYYUTHCS TOJIBKO CAMOMY OCHOBHOMY;
B) HET, BBl XOTUTE Y/IOBJIETBOPUTH CBOE JIFOOOIBITCTBO.
9. Korna Bel Tepnure HEyaady, TO:
a) KaKoe-TO BpeMsl YIIOPCTBYETE BOTIPEKH 37PaBOMY CMEBICITY;
0) MaxHeTe pyKOH Ha 3Ty 3aTero, TaK Kak OHMMAETe, YTO OHA HEpeasbHa;
B) MPOJIOJDKAETE JIeNIaTh CBOE JIEI0, AaKe KOT/Ia CTAHOBUTCS OUYEBUIHO, YTO TPETSITCTBUS HETIpe-
OJIOJTUMBI.
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10. ITo-Bamemy, mpodeccuto Haao BLIOUPATh, HCXOS U3:

a) CBOMX BO3MOKHOCTEH, JAIbHEUIIIUX TIEPCIIEKTUB IS CeOs;

0) cTaOUILHOCTH, 3HAYMMOCTH, HY)KHOCTH MPOeCcCuu, TOTPeOHOCTH B HEH;

B) MPEUMYIIIECTB, KOTOPHIE OHA OOECIICUHT.

11. IlyremectBys, MOTJIA OBI BBI JIETKO OPUEHTUPOBATHCS HA MApUIPYTE, 10 KOTOPOMY YKe
MPOLILIH:

a) na,

0) Her, 6boutech COUTHCS C yTH;

B) J1a, HO TOJIbKO TaM, IJie MeCTHOCTh BaM IIOHPABUJIACh U 3alIOMHUJIACH.

12. Cpazy *xe mocie Kakoi-To 0ece/ bl CMOXKETE JTU BbI BCIIOMHUTH BCE, YTO TOBOPUIIOCH:
a) ma, 6e3 Tpyna;

0) Bcero BCIIOMHUTb HE MOKETE;

B) 3a[IOMHHAETE TOJIBKO TO, YTO BaC UHTEPECYET.

13. Korza BbI CHBIIIXATE CIOBO Ha HE3HAKOMOM BaM $SI3bIKE, TO MOXKETE MOBTOPHUTH €T0 TIO CIIO0-
ram, 0e3 omuOKH, 1a)Ke HE 3Hasi €T0 3HAUCHUS:

a) na, 6e3 3aTpyJHCHUN;

0) 11a, eciM 3TO CIOBO JIETKO 3alIOMHHTD;

B) IIOBTOPUTE, HO HE COBCEM ITPABHIIBHO.

14. B cBoOo1HOE BpeMs Bbl IPEAIIOYUTAETE:

a) OCTaBaThCs HaeIMHE, TOPA3MBICTUTH;

0) HAXOAUTHCS B KOMITAHHH;

B) BaM 0e3pa3nuyHo, Oy/aeTe JI1 Bbl OJJHU HJIM B KOMIIaHHH.

15. Bbl 3aHMMaeTech KaKUM-TO JieioM. Peliaere mpekpaTuTh 3TO 3aHATHE TOJIBKO KOTJa:
a) JIeJI0 3aKOHYEHO U KaXXeTCsS BaM OTJIMYHO BHITIOJTHEHHBIM;

0) BBI OoJIee-MeHee JOBOJIbHBIL;

B) BaM ellle He BCE YAaJ0Ch C/ENaTh.

16. Korya Bbl 0/11H:

a) MoOUTEe MeUYTaTh O KaKHX-TO, JaXKe, MOXKET ObITh, A0CTPAKTHBIX BEIIax;

0) 000 1IeHOM MBbITaeTeCh HAWTH ce0e KOHKPETHOE 3aHATHE;

B) MHOT/Ia JJIOOUTE MOMEUTaTh, HO O Belllax, KOTOPhIE CBSA3aHKI ¢ Balleil paboToil.

17. Korna kakas-To uesl 3aXBaThIBA€T BaC, TO Bbl CTAHETE yMaTh O HEW:

a) He3aBUCHMO OT TOTO, IJI€ U C KEM HaXO/JUTECh;

0) BbI MOXETE JIeJIaTh 3TO TOJBKO HACIUHE;

B) TOJIBKO TaM, TJie OyAeT He CIUIIKOM IIYMHO.

18. Koria BBl OTCTanBaeTe KaKyr-TO UJICHO:

a) MOXKET€ OTKA3aThCs OT Hee, €CITH BBICTYIIAeTe YOS IUTENbHbIC apTYMEHThI ONIIIOHEHTA;
0) ocTaHeTech MPU CBOEM MHEHUH, KaKue Obl apryMEHThI HA BBICIYIIIAJIH;

B) UBMEHUTE CBOE MHEHUE, €CIIM COMPOTUBIIEHUE OKAKETCS CIUIIKOM CUIbHBIM.

Kurou Kk Tecry:

3a OTBET «a» — 3 Oaa;

3a OTBET «O» - 1 Oam;

3a OTBET «B» - 2 Oaa.

49 6an10B M 0oJiee. B Bac 3a0keH 3HaAUMTENBHBIN TBOPUECKUN MOTEHIMaN, 1 Bam gocTynHbI
pa3zHoO0Opa3Hble MPOSIBICHUS TBOPUECTBA, MOITOMY BbIOMpas paboTy BaXKHO OLEHUTH, OyAET Jin
y Bac BO3MOXHOCTB ce0st peatn3oBarh.
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Ot 24 no 48 6amaoB. Bel oOnamaere cpegHUM TBOPYECKMM MOTEHIIMAIOM, KOTOPBIA TMpPH-
cym OOJNIBIIMHCTBY Jroe. BO3MOXKHO, BBl MPOCTO HE 3aJaBAIKCH IEIHI0 CAMOPEATH30BATh-
cs iy BaM npocTo He XBaTaeT HAaCTOMYHUBOCTH.

23 Oasna m MeHee. Bam TBoOpueckuMi IOTEHLIMAJ, YBbI, HEBEJIMK, IO)KHO. BbI mpocTo He
BepUTE B ce0s M MpEeyMEHbIIAeTe CBOM CIIOCOOHOCTH, a BO3MOXKHO, BBl HE cuMTaeTe HYKHBIM
npuiaratb CBOO (aHTa3uio Ha paboTe, KoTopas Bam mompocTy He MHTEpecHaA.

IIpakTHyeckas OAroTOBKA. 3ansaTHE 7.

Jles10Basi olleHKA NepcoHa a. ATTecTALUS NePCOHAJIA HA NPeANPUSITHAX FOCTeNPUUMCTBA.
®opma nposeenus 3austus: Case-study, BeimosHeHHe MPOPECCHOHATLHO-OPHEHTHPOBAHHBIX
IPAaKTUYECKUX 3alaHUM.

Conep:xxanue 3aHATHUSA:

1. BeinosnHeHre NPaKTUYECKUX 3a/1aHui.

2. O6CcyXeHHE NOJyYEHHBIX PE3YyIbTaTOB.

Ieas 3ansaTus: Pa3puTre npodecCHOHATBEHBIX HABBIKOB 110 aTTECTALMHU ITEPCOHANA
IIpakTHyeckne HaBbIKU: HaBbiku pa3paboTKy MPOrpaMM aTTeCTALMU MTEPCOHAA

3aganus.

3ananue 1. Hanummre He MeHee MATH (PaKTOPOB, KOTOPBIE BIUAIOT Ha 3 (HEKTUBHOCTD TPY-
Jla IepcoHaa:

Co cTopoHbI pabOTHHKA Co CTOpOHBI OpraHu3aluu
OTHOILICHHE K paboTe yCJIOBHS TpyJia

3ananme 2. Ha ocHOBaHMU KakuxX KpuTepueB Bbl oneHuan Obl poJenaHHyo paboTy MEHeakepa Mo
nepconainy? [Ipopanxupyiite oTBeThl. B citlydyae HE00X0IMMOCTH, 0OABBTE CBOU.
Kputepuit Panr

NICUXOJIOTHYecKasi 00CTAHOBKA B KOJUIEKTUBE
KOJIMYECTBO YBOJIMBILHXCSI COTPYAHHUKOB
COOTBETCTBHE MPO(ECCHOHAIBHOIO YPOBHS
pPaOOTHHUKOB 3aHUMAEMOM JJOIKHOCTH
YJIOBJIETBOPEHHOCTb COTPYIHUKOB paboToii
YHCII0 KOH(IMKTOB B OpraHU3aluu

CTETIEeHb aJaNTaIH HOBBIX pAOOTHUKOB

3ananue 3.
HcxoaHble JaHHDBIE

Otnen 4enoBEYECKUX PECYPCOB BEAYIEH TOCTUHUYHOMW 1IENU MPOBEJT aHOHUMHBIN OIIPOC
COTPYAHUKOB C II€JIbIO0 BBISICHEHMSI UX OTHOUIIEHHUS K MpPOLEAype aTrTecTalluH, MPOBOAUMON B
OTEJISX 10 KIIACCUYECKOM CXeMe: €KEeTOAHOE aTTeCTAIlMOHHOE CO0eCeI0BaHNEe C PYKOBOIUTETIEM,
crienuagbHble ((OPMBI OIIEHKH U TIJIaHA Pa3BHUTHS, TOBBIIEHHE 0a30BOTO OKJIaJa B COOTBETCTBUU
C aTTECTALMOHHOM OLIEHKOM.
Bcero 6110 cobpano 750 u3 pazocnanabix 850 ankeT. Pe3ynbpTaThl ompoca mokas3aim, 4To
- 65% COTPYIHUKOB HE YAOBIETBOPEHBI aTTeCTAllUEH, KaK METOJIOM OLIEHKU UX paOOTHI;
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-50% COTpPYAHMKOB CUMTAIOT, YTO UX PYKOBOJIUTENIN HE MOTYT OOBEKTUBHO OLIEHUTh UX paboTy
MOCKOJIBKY HE pacIojiaratoT Heo0X0IMMOM /s 3TOro HHpopManuei;

*45% COTPYAHMKOB CUMTAIOT aTTeCTALMOHHOE co0eceioBaHKEe (POpMabHBIM OIVIAIIEHUEM 3apa-
HCC IPUHATOrO PCIICHUA,

- 12% yTBepkIaroT, YTO UX PYKOBOJUTEIN BOOOILIE HE IPOBOJIAT COOECEN0BAaHUS, a IPOCAT MOA-
nycaTh 3al0JIHEHHYIO 3apaHee Gpopmy;

*68% COTPYIHUKOB HE YyBCTBYIOT, YTO PE3YJIbTaThl aTTECTALMU UCIOJB3YIOTCA AJIS Y4ero-iubo
IIOMHMO ITOBBIIIICHHUA OKJIada,

-75% NPOBOAMBILUX aTTECTALMI0 PYKOBOAMUTENEH MOKAIOBAIUCh HA HEJOCTATOK BPEMEHHU JUIs
ee MOATOTOBKH U IIPOBE/ICHUS;

-25% pykoBOIUTENECH IPU3HAIUCH, YTO MUCIIBITHIBAIOT CJI0XKHOCTH B CIIydasix, KOIrja HE0OX0JuMO
KPHUTHUKOBATDH aTTCCTYCMbIX U PCTYIAPHO 3aBLIIAIOT ATTCCTAIMOHHBIC OLICHKH.

BOITPOCHI

1. O yeM roBopsIT pe3ysbTaThl onpoca?

2. B yeM npu4MHBI CIOKHUBLICHCS CUTYalUU?

3. Kakue MCPBI IO YCOBCPIICHCTBOBAHHUIO CUCTECMbI aTTCCTAllUU BbL OBl MNpEaAJIOXUIN OTACITY YC-
JIOBEUECKHUX PeCypcoB?

IIpakTHYecKkas NOAr0OTOBKA. 3angaTue 8.
Tema 3ansitusi: TexHoJioruu ynpaBJ/ieHHs 1eJIOBOH Kapbepoil COTPYAHMKOB B OPraHu3amnm-
X cepbl rocTenpruUMCTBA.

®dopma npoBeneHns 3aHATHS: paboTa B Maibix rpynmax, Case-study, BeinonHenue npodeccu-
OHAJIbHO-OPUEHTHUPOBAHHBIX MPAKTUYECKUX 3aJaHUM.

1. BeimonHeHue 3a1aHuii B MaJbIX TpyIIax.

2. O0cyx1eHne pe3ynbTaToB.

3. Pemenue keiica: «Pa3paboTka mokazaresneit A JeI0BON OIIEHKH COTPYIHUKAY

Heanb 3ansTHSA: pa3BUTHE MPO(PECCHOHATIBHBIX HABBIKOB 110 TIOCTPOCHUIO JICIIOBOM Kapbhephl COTPYI-
HUKOB.

IIpakTuyeckue HaBbIKM: HaBbIKM NOCTPOEHUS NEIOBOM Kapbepbl Ui MEpPCOHANA JIMHEHHBIX
CITy>k0; HaBBIKH MMOCTPOSHUSI COOCTBEHHOM JI€TIOBOM Kapbephl.

3aganue 1.

Onucanue cuTyaumu.

Menemxep 1o nepcoHaly HaXOAWTCSA Ha MOJIYTH K JTOCTHKEHUIO KOHEYHOH 11eNi CBOEH
Kappepbl. B rocTuHuie HaMETUIUCh CTPYKTYPHBIE M3MEHEHUS, KOTOPbIE MOTYT IIPUBECTH K
HEeNpeIBUCHHBIM PaHEe AOMOJHUTEIbHBIM IIEPECTaHOBKAM.

ITocTaHoBKAa 3aga4u.

Menemxepy HEOOXOIMMO JaTh OLIEHKY CIOXHBIICHCS CUTyallMd B OpraHU3allid U B3Be-
CUTb CBOM BO3MOKHOCTH U NEPCHEKTUBBI MPOJIBUKEHUS TIO CITykKOe.

Pa3paboraiiTe s MeHeKepa JIMYHBIN M1aH Kapbephl.
3aganue 2.

PaccraBbTe B MpaBUILHOM MOPSIIKE STAIbI TPOBEIECHUS I€T0BON OLIEHKH:
e omMcaHue caMuX (YHKIUN HETOCPEICTBEHHOTO COTPYIHUKA,;
e  OCYIIECTBJICHHE OLIEHKH I10 Pa3InYHbIM (PaKTOpaM ONPeeIEHHOTO UCTIOHUTENS;
e  OCYILECTBIIEHHE pacyeTa o0IIel OLleHKH;
e  COIOCTaBJIEHHE C CYIIECTBYIOIIMMHU CTaHAAPTaAMHU;
e  OIpEIEIECHHUE YPOBHS NIEPCOHAIIA;
e YETKOE onmucaHue TpeOOBaHUM;
e IPEAOCTaBIECHUE KOHEYHOI'O Pe3yJIbTaTa COTPYIAHUKY AJI O3HAKOMIICHUS.
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3aganue 3. Pemienne cutyanum.

M.B. ConoBbéB paboTaeT WMHKEHEPOM B OTeJe TeYeHHE mocienHux S5 yer. HemaBHo
0cB0OOOIMIIACH TOJDKHOCTD TJIaBHOTO MHXKeHepa, 1 M.B. ConoBbEB mepBbiii IPETEHIEHT HA MO-
BeiieHUE. OTHAKO PYKOBOJCTBO CUYHMTAET, YTO OH €Il MMEET HEOOJIBIION OIBIT U HE CMOXKET
JOJKHBIM 00pa30oM OpraHu30BaTh paboTy Ha MpeAnpusTUU. UTOOBI JIydIlle MOHSATh €r0 HAaBBIKU
U yMEHUS, PYKOBOJICTBO NMPUHUMAET OCYIIECTBUTH TECTUPOBAHHE, KOTOPOE MOMOXKET IOHSATH,
MIOJIXOIHUT OH JIN0O HET.

Bech npouecc TecTupoBaHus BKJIKOYAJ B ce0si:

e Hebomwioe cobecenoBanue u3 10 BOpocos;

e AHKETUPOBAHHUE HA MPEJAMET 3HAHUE €Tr0 JOKHOCTHBIX 003aHHOCTEH;

e TECTHUPOBAHKE HA MPEJAMET MOHMMAHUS €ro JIMYHOCTHOTO POCTA: OTBETCTBEHHOCTD, IIeJIe-
YCTPEMIICHHOCTD U TakK Jlajee;

e PEKOMEHJAILUU €ro HEMOCPEICTBEHHOTO PYKOBOIUTEIS.

Pe3yabTaThl TeCTHPOBaAHME 3AHOCATCSA B HE0OJIbIIYIO TA0IHIY:

Cnoco0 omeHKH Pe3yabTaT B IpoueHTax
cobecegoBaHKe 75%
AHKETHPOBAHUE 90%
TECTHPOBAHNE 65%
PEKOMEHIalUH 90%

Ha ocHOBaHMM MMEIOIIMXCS TaHHBIX caenaiTe BBIBOJ, moaxoauT i M.B. CoJloBbEB 11
HOBOW JOJKHOCTH? JlOCTATOYHO JIM MPOBEJCHHOW JEJI0BOM OLIEHKH Ui NPUHSATUS pelieHus?
KaxoBbl Bamm pekoMeHanum no cOBEpIIEHCTBOBAHUIO JIEJI0BOM OLEHKH COTPYJIHUKA?

8. IlepeyeHb OCHOBHOM M [IONMOJHHUTEJIbHONH Yy4eOHOW JIMTEPaTypbl; NepevYeHb PecypcoB
MH(POPMALMOHHO-TEJeKOMMYHHKAIMOHHOH ceT «MHTepHeT», mepeyeHb WH(OPMALMOH-
HBIX TEXHOJIOTHH, HCIOJIb3yeMBbIX NPH OCYLIECTBJICHHH 00pPa30BaTeIbHOr0 IMpouecca 1o
AUCHUILINHE (MOAYJII0), BKJIOYAs NepedyeHb MPOrpPaMMHOro obdecrieyeHusi 1 MH(popmanu-
OHHBIX CIIPABOYHBIX CHCTEM ( IPH HEOOXOAUMOCTH)

8.1. OcHoBHas 1uTEparypa

1. KuGanoB, A.fl. VYmupaBieHwe NEpPCOHAIOM OpraHU3ANWK : Y4YeOHMK / TOm perl.
A5l Kubanosa. — 4-e u3a., non. u nepepad. — Mocksa : UHOPA-M, 2023. — 695 c. -
ISBN 978-5-16-003671-7. - Teker : AIIEKTPOHHBIN. - URL:
https://znanium.com/read?id=423680 (nara obOpammenus: 21.12.2022). — Pexxum nocryna:
IO MTOATIHUCKE.

2. Kubanos, A. S. u np. Ynpasienue nepcoHanoMm B Poccun: HOBbIE (GYHKIIMK ¥ HOBOE B
¢byukusax : moHorpadus / A.5l. Kubanos, E.A. Mutpodanosa u np. — Mocksa : HUI]
NHOPA-M, 2022. — 242 c. - ISBN 978-5-16-012762-0. - Tekcr : anekTponnsbrii. - URL:
https://znanium.com/catalog/document?id=399316 (mara oOpamenus: 21.12.2022). —
Pexxum goctymna: mo noamucke.
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3. Kubanos, A. fI. YnpasieHnue nepcoHajoM OpraHU3aly: CTPATETHs, MApPKETUHT, HHTEP-
HaruoHanu3aus : ydeOnoe mocoome / A.Sl. Kubanos, U.b. [{ypakoBa. — Mocksa :
NHOPA-M, 2020. — 301 c. — (Bricmee oopa3oBanne: Marucrparypa). - ISBN 978-5-
16-006649-3. - Tekcr : anekTponHbId. - URL: https://znanium.com/read?id=350386 (na-
Ta obpamenus: 21.12.2022). — Pexxum gocTyrma: 1Mo moamucKe.

4. Kubanos, A. fl. YrpaBneHnue nepcoHajiom opranuzaiuu. [Ipaktukym : yue6HOE mocodune
/ mox pen. n.3.H., pod. A.fl. Kubanoa. — 2-e uza., nepepad. u gon. — MockBa :
NH®PA-M, 2022. — 365. - ISBN 978-5-16-016092-4. - Tekcr : snekrponHbIi. - URL:
https://znanium.com/catalog/product/1844148 (mara oGpamienus: 21.12.2022). — Pexum
J0CTyMa: 10 HOJIUCKE.

5. Kirouesckas, M. C. YnpapieHue nepcoHaioM TOCTUHMYHOTO NMPEANPUATUS @ ydyeOHoe
nmocooue / MU.C. KmroueBckas. — Mocksa : UHOPA-M, 2021. — 386 ¢. — DOI
10.12737/1077352. - ISBN 978-5-16-016010-8. - Tekcrt : saekrponHnsii. - URL:
https://znanium.com/catalog/product/1077352 (mata obpamenus: 21.12.2022). — Pexum
JOCTyTA: 1O MOJIUCKE.

6. Macnosa, B. M. YmpaBieHue nepcoHaaoM : TOJKOBBIN clloBaph / aBT.-cocT. B. M. Mac-
JoBa. — 2-e u3[., nepepad. u gomn. — MockBa : M3aarenbcko-ToproBasi KOpropanus
«JdamxoB u K°», 2020. — 131c. - ISBN 978-5-394-03615-6. - TekcT : 3JIEKTPOHHBIH. -
URL: https://znanium.com/catalog/product/1092968 (mata obpamienus: 21.12.2022). —
Pexxum nocrtymna: mo nmoamucke.

7. MotuBanus U CTUMYJIMpPOBAHUE TPYHOBOH aesrenbHOCcTH : yueOHuK / A.Sl. Kubanos,
N.A. barkaeBa, E.A. Murpodanosa, M.B. JloueBa ; mon pen. A.f. Kubanosa. —
Mocksa : UHOPA-M, 2023. — 524 c. - ISBN 978-5-16-003544-4. - TekcT : 3JIeKTpOH-
ueiii. - URL: https://znanium.com/catalog/document?id=415449 (nara oGparieHus:
21.12.2022). — PexxuM 10CTyMA: MO TOAIKCKE.

8. Uymanosa, O. JI. Kanpossrii koHcantunr : yueOnuk / O.Jl. UymanoBa. — Mocksa :
NHOPA-M, 2020. — 358 c¢. — (Bricmiee o6pazoBanme: Marucrparypa). — DOI
10.12737/textbook_5971e2c8792fc2.42060563. - ISBN 978-5-16-012953-2. - TekcT :
anexktpouHbii. - URL: https://znanium.com/catalog/product/1085904 (mnara oOpamieHus:
21.12.2022). — PexxuM 10CTyMA: MO TOAIKCKE.

8.2. JlonotHUTeIbHAS JIUTEpaTypa

1. Asnees, B. B. Ynpapnenue nepconansoM: TeXHOJIOTHUsS (GOPMUPOBAHUS KOMaH/IbI : y4eo-
Hoe nocobue / B. B. ABnees. - Mocksa : ®unance! u cratuctuka, 2021. - 544 c. - ISBN
978-5-00184-018-3. - Texkcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1478899 (nata obpamenus: 21.12.2022). — Pexum
JOCTyTA: 110 TOJIUCKE.

2. 3aiinesa, H. A. YnpaBneHnue nepcoHanoMm B TOCTHHHIIAX: yuyeOHoe mocobue / H.A. 3aii-
nesa. - M.: ®opym: HUI[ UHDPA-M, 2013. - 416 c. (Beicmee o6pa3oBanue: baka-
naBpuat). - ISBN 978-5-91134-747-5. - Tekcr : osaektponHsiii. - URL:
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https://znanium.com/catalog/product/406091 (nara oOpamienus: 21.12.2022). — Pexum
AOCTYIIA: IO IMOAIIMCKE.

3. 3enenos, A. JI. MoTtuBauus Tpya0BO# IeSTEILHOCTH HAa MaJOM MHHOBAIIMOHHOM IIpe-
npusatuu : MoHorpadus / A. JI. 3enenoB. — Mocksa : Jlamkos u K, 2014. — 104 c. -
ISBN 978-5-394-02465-8. - Tekcr : AJICKTPOHHBIH. - URL:

https://znanium.com/catalog/product/514574 (nara obpamenus: 21.12.2022). — Pexum
JOCTYTMA: 10 MOJITUCKE.

4, PebpoB, A. B. MotuBanus u orutara Tpyaa. COBpeMEHHbIE MOJEIN W TEXHOJOTHH :
yuebHoe ocobue / A. B. PedpoB. — Mocksa : UTH®PA-M, 2020. — 346 c. — (Bricmiee
obpazoBanme: bakamaBpuat). - ISBN 978-5-16-012069-0. - TekcT : 3JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1070320 (mara oGpamienus: 21.12.2022). —
Pexxnm ocTyma: 1o noamnucke.

5. VYmpasinenue nepcoHanoMm: Marucrepckas nmporpamma «YmpaBieHHe IePCOHAIOM opra-
HU3alUK» (BapuaTHUBHBIC yueOHbIE NUCHUILUINHB): Yueb. mocobue / [Tox pexa. mpod. A 5.
KubanoBa. — Mocksa : UTHOPA-M, 2013. — 256 c. — (Bricmiee oOpa3oBanue: Ma-
ructpatypa). - ISBN 978-5-16-006867-1. - Tekct : onekrponnsii. - URL:
https://znanium.com/catalog/document?id=295082 (mara oOpamenus: 21.12.2022). —
Pexxnm octyma: 1o noamnucke.

6. YmnpaBieHue MepcoHaJIOM: MPOrpaMMbl y4eOHBIX AMCUMUIUIMH, MPAKTHK, TOC. SK3aMEHa,
Maruct. auccepranus: Yueb. moc. / I'YY; Ilox pen. nmpod. A.S. Kubanora. - M.: HUL]
Nudpa-M, 2019. - 349 c. (BO: Maructp.). ISBN 978-5-16-005606-7. - TekcT : aiiek-
tpounbiid. - URL: https://znanium.com/catalog/product/959885 (mara oOGparieHwus:
21.12.2022). — PexxuM IOCTYMA: 1O HOAIHUCKE.

8.3. Ilepeuyenn pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEepHEeT»

1. OnekTpoHHO-OMOnMoTreyHas  cucreMa  ZNANIUM.  Pexum  gocryna:
https://znanium.com/

2. 2. DnexkTpoHHO-OuOnmoreuynas cucreMa BOOK.ru. Pexum noctymna:
https://book.ru/

3. [IpakTuueckuii  XypHanm 1o  KaapoBoil  pabore  «KampoBoe — mermo»:
http://www.kdelo.ru/

4, IIpodeccuonansuoe m3garenbcTBo. IlpakTrueckuii skypHan «I190» (Ilimanoso-
JKOHOMUYECKHN oTaen»): https://www.profiz.ru/

5. [IpodeccronanbHoe M3aaTenbcTBO. IlpakTnueckuii sxkypHan «KaapoBble pelie-
Husy: https://www.profiz.ru/

6. IIpodeccuonanpHoe u3gaTeabcTBo. Ilpodeccronanbarie dhopyMbl «KaapoBHKY,
HR-menemxepy»: https://www.profiz.ru/

7. Havyugei sxypHan «BecTHUK AccollMallii BY30B TYPHU3Ma U CEpBUCA». PexxnM

nocryna: https://vestnik.rgutspubl.org/index.php/1

8.4. Ilepevyenb MporpaMMHOro odecre4veHusi, COBPEeMEHHbIX NPO(pecCHOHAIBHBIX 0a3 JaH-
HbIX 1 HHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows
2. Microsoft Office
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3. Hayunas snextponHas 6ubaroreka e-library: http://www.e-library.ru/
4, EsxeHenenbHBIN MaiipkecT HOBOCTEH cdepbl rocrenpuuMctBa. Be€ 06 oremsix,
rocruHUIax. Pexxum noctyma: http://hotelier.pro
o. Bnovo. Bcé ansg sddexkTruBHOrO ynpapieHus BammMm oreieM. Pexxum gocryma:
https://bnovo.ru/
6. QA Hotel Service (KoncantunroBasi KoMaHusi. AyJAUT ¥ KOHCAJITHHT ITPOEKTOB.
Tpenunru st otenbepoB). Peskum mocryma: https://qa-hotelservice.ru/about/
7. WT. HoBoctu. Pexxum pmocryma: https://welcometimes.ru/opinions/gosti-v-otele-
kak-vmeste-zhit-pokoleniyam-80-h-x-y-z
8. [TpodeccuonanbHas 6a3a qanHbIx «PenepanbHas ciiy:k0a rocyJapCTBEHHON cTa-
TUCTUKWY. Pesxum moctyma: https://rosstat.gov.ru/
9. [TpodeccuonanpHas 0aza COLMOJOTMYECKUX JaHHBIX Bcepoccuiickoro neHtpa
usydenus odmectseHHoro MueHust (BLIMOM). Pexxum noctyna: https://bd.wciom.ru/
10.  Ilpodeccuonanphuas 6a3za JaHHBIX: peecTp MPO(EeCCHOHATBHBIX CTaHAAPTOB Mu-

HUCTEPCTBA Tpyda M coUUAIbHOW monuTuku Poccuiickot ®enepaumu. Pexum npocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

11. MUHHCTEPCTBO YKOHOMHMYECKOIr0 pa3BuTHA Poccuiickoii denepanmu. PexxuM jio-
cryma: https://www.economy.gov.ru/

12. HudopmaiinoHHo-crpaBoyHasg cucteMa «KaapoBblii 3IEKTPOHHBIA JOKYMEHTO-
obopoT» («Directumy). Pexum JIOCTVYIIA:

https://www.directum.ru/products/hr_pro?utm_source=cpc&utm_medium=yandex&utm_campai
gn=hr_poisk retarget&utm_content=system&utm_term=undopmannonH0%20kaapoBsie%20cu
creMbI&yclid=13698189533497262079

13. HNudopmanmonno-crupasoudas cucreMa «KaapoBoe gemoy. PexuM  mocTyia:
https://1kadry-kdelo.ru/index.html

14.  TlpodeccuonanbHast 6a3a JaHHBIX: peecTp MPOPECCUOHANBHBIX CTaHIApPTOB Mu-
HUCTEPCTBA Tpyda M COLMUAIBbHOW monuTUKU Poccuiickoit ®enepaumu. Pexum pocryna:
http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/

15.  CopaBounas mnpasoBast cuctema (CIIC) Koncynbrantllmoc. Pexxum nocryna:
https://www.consultant.ru/
16. UnadopmanmonHass cnpaBouHas cucremMa «VHTEpHET-BepCcHsl  CIPaBOYHO-

npaBoBoi cuctemsbl “T'apant”» (uHpOpMaHOHHO-TIpaBOBOW mopTan «l apaHt.py»). Pexxum no-
crymna: http://www.garant.ru

9. MeToanuyeckue yKa3aHus JJIs 00y4aKIINXCS M0 OCBOCHH IO TUCHUTLIMHBI (MOTYJIs)

[Iporniecc M3yueHns AMCIUIUIMHBI TPEIyCMaTPUBAET KOHTAKTHYIO paboTy C TMpemnojaaBa-
TeneM (paboTa Ha JIEKIUSAX M 3aHATHH CEMHHApPCKOTO THUIA) M CAMOCTOATEIbHYIO (CaMOIOro-
TOBKA K JICKIIUSAM M 3aHATUSM CEMUHAPCKOTO THIA) paboTy 00ydaromerocs.

B xadectBe oCHOBHBIX (hOpM OpraHu3anuu yaeOHoro mpoiiecca no aucuuruimnae «Ilepco-
HAJI-TCXHOJIOTUU B cq)epe TOCTCIIPUUMCTBA» BBICTYIAIOT JICKIHMOHHBIC 3aHATUA U 3aHATUA CEMU-
HApCKOTO THMA (C UCTIOIF30BAHUEM MHTEPAKTHUBHBIX TEXHOJIOTHI O0yUYEeHHs), a TaK K€ CaMOCTO-
ATeNbHAs paboTa 00yUYarOIUXCS.

Ha nexumsix uznararorcs TeMbl JUCHUILIIMHBI, PEAYCMOTPEHHBIE pabouell IporpaMMOid,
AKNCHTHUPYCTCA BHUMAHHUEC Ha HanoOoJee MNPUHIUITHAJIIBHBIX W CJIOXKHBIX BOIIpOCax JUCHUIIIINHEI,
YCTaHABIMBAIOTCS BOMPOCHI ISl CAaMOCTOSITENbHON mpopaboTku. KoHCHekT nekuuii sBisercs
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TYPU3MA 1 CEPBUCA»

PIYTVC Aucm 83 us 84

0a30if pU MOATOTOBKE K MPAKTHUECKUM 3aHATHSM, K 3K3aMEHY, a TaKXKe CaMOCTOSTEIbHOMN
Hay4YHOU JEATEIbHOCTH.

IIpakTnyeckue 3aHatus no aucuuivivee «llepcoHan-TexHonoruu B chepe rocTenpunum-
CTBa» MPOBOATCSA B CIECUUATM3UPOBAHHOM KaOMHETE, MYJIbTUMEIUIHHBIM TEXHUYECKUM 000pY-
JIOBaHUEM U CHELUATU3UPOBAHHBIM 00OPYJOBAHUEM.

Lenb mpakTHYECKUX 3aHATHIA: MPUOOPETEHHE MPAKTHUECKUX HABBIKOB B O0JIACTH peasy-
3allUM OCHOB Pa3pabOTKU CTaHAAPTOB I'OCTENPUMMCTBA, OBJIAJEHUE TEXHOJOTUSAMH PPEKTUB-
HOT'O BJIMSHUS HAa MHAMBUAYAJIBHOE U IPYIIIOBOE [IOBEACHHUE B OpraHU3allii, HaBbIKaMHl OpraHHu-
3allMM KOMaHJHOTO B3aMMOJACUCTBHS [UIsl PELICHHs NMPAaKTUYECKUX 3a]ay, aHaJIn3a KOMMYHHUKa-
LIMOHHBIX [IPOLIECCOB B OpPraHu3aluy, ynpasienus HR- cuctemoli B opranu3anuu.

IIpakTnyeckue 3aHATUSA CHOCOOCTBYIOT Oojiee MIyOOKOMY MOHMMAHHUIO TEOPETUYECKOrO
Marepuaia ydeOHOro Kypca, a TakKe pa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBIICHHIO PAa3JIMYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTYIEHTOB.

Llenpro caMOCTOSTENBHOM PabOTHl OOydaromuxcs sBisgeTcsd (GOPMHUPOBAHHE CIIOCOOHO-
CTEeH K CaMOCTOSITEIbHOMY IO3HAHUIO U O0YYEHUIO, IOUCKY JUTEpaTyphl, 00001eHI0, 0popM-
JICHUIO U NPEACTABICHUIO OJYYEHHBIX PE3Yy/IbTaTOB, UX KPUTHUECKOMY aHAIN3Y, TIOMCKY HOBBIX
Y HEOpJUHAPHBIX PEIICHUH, apTyMEHTUPOBAHHOMY OTCTaMBAaHUIO CBOUX IPEIUIOKECHUM, YMEHUN
IIOArOTOBKHY BBICTYIUICHUH U BEICHMSI TUCKYCCHM.

@DopMBbI CaMOCTOSTENBHON pabOTHI

CamocrodrenbHas padoTa 3aKJII0YaeTCsl B U3YUYEHUH OTAEIbHBIX TEM IO 33JaHUIO MPero-
JlaBaTess 10 PEKOMEHIyeMOil UM y4eOHOM IuTepaType U BKIIOYAeT:

- TOJTrOTOBKY K YCTHOMY OIIpOCY;

O3HAKOMJICHHUE C JIUTEPATypoi 1o AucuuIuinHe Ha caiite DbC znanium.com.;

- - IOArOTOBKY K KpPYIJIOMY CTOJIY;

- IOATOTOBKY K 3CC€, JOKJIaJaM, COOOLUICHUAMH 10 TEMAaTHKE, PEKOMEHJOBAHHOM Mperno-
JlaBaTeIeM;

- TIOJITOTOBKY KEWCOB U BUAEOMATEPUAIOB MO PEKOMEHIOBAHHBIM IMPENOAAaBaTEIEM Te-

MaM;
- IOATOTOBKY K JCJIOBBIM M POJICBBIM HUI'PAM;
- MOJITOTOBKY K MPAKTUYECKUM 33aHUSM.
CamocrosiTenbHas padboTa siBiIsieTcs 00s13aTeNIbHOM 1711 KaX/10r0 00y4aroierocs.
IlepeueHb TeM caMOCTOATENLHON pabOTHl 0OYYAOLIUXCS 110 MOATOTOBKE K JIEKIIMOHHBIM
Y TIPAKTUYECKUM 3aHATUSM COOTBETCTBYET TEMATHUYECKOMY IJIaHy pabouel porpaMMsl.

10. MaTepuajibHO-TeXHHYecKas 0a3a, HeoOXoauMas AJisl OCylIeCTBJIeHUsI 00pa3oBa-
TeJBHOI'0 MPoUecca M0 AMCHUUIVINHE (MOLYJII0):
Vuebnbie 3ansTHsA 10 nuctuiinHe «llepcoHan-TexHonoruu B cepe TroCTeIpUUMCTBAY»
MIPOBOSITCS B CIEAYIONINX 000PY/IOBaHHBIX yUeOHBIX KAOMHETaX:

HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB

JUTSL TIPOBEICHUS PAKTHUECKUX 3aHSATHH C TIEpEYHEM OCHOBHOTO
o0opynoBaHus

3aHsTHS TEKIHOHHOTO yueOHas ayJuTOpHsl, clieluaiu3upoBaHHas yuyeOHas Mebelnb

Tuna, rpynmnossie ¥ uHAU-| TCO: BUIeonpoekmonHoe obopynoBanue. Jlocka. JIMIeH3nOHHOE

BUJyaJibHbIE KOHCYJIbTa- |MpOrpaMMHOE OOecrieyeHne: B COOTBETCTBHM C pabouel mporpam-

1Y, TEKYIIUI KOHTPOJIb, | MOM.

IPOMEKYTOUHAs aTTeCTa-

Bun yueOHbIX 3aHATHI 110
JUCLUIIIINHE
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3aHATUSI CEMUHAPCKOTO
TUIA

yueOHasl ayJUTOpus, CIIeHUAIN3UPOBaHHAas yueOHas meOenb
TCO: BumeonpoeKInOHHOE 000pyJ0BaHHE/TIEPEHOCHOE BUIEOIPO-
eKIMoHHOe oOopynoBanue. Jlocka. YdueOHO-HArIAgHBIE TOCOOUS.
JIMIIeH3MOHHOE MTPOTPaMMHOE OOEecCIedeHre: B COOTBETCTBHHU C pa-
0o4eil mporpaMmMoi.

CamocrosiTenpHas pabora
o0yyJaroumxcs

Crnernmanu3upoBanHas yueOHass mebenb. TCO: BuaeonpoeknnoH-
HOE 000py/soBaHMEe. ABTOMAaTH3HPOBAHHBIE pabOYNe MeCTa CTY/ICH-
TOB c BO3MOKHOCTBIO BBIXOJa B HH(pOPMAITHOHHO-
TEJIEKOMMYHUKAIIMOHHYIO ceTh "MuTtepHetr". Jlocka. JIMieH3MOH-
HOE MPOrpaMMHOE oOecIieueHre: B COOTBETCTBUHU C pabouel mpo-
IPaMMOM.

Hayuno-texnuueckas OubOinorexa. UYutanbHblil 3an. [lomemienue
JUI caMOCTOsITeNIbHON paboThl. Crienuanu3upoBaHHas yyeOHas Me-|
0enb. ABTOMAaTHU3HPOBAHHBIE pa0OYUe MECTa CTYJCHTOB C BO3MOXK-
HOCTBIO BBIXO/1a B MUH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIUOHHYIO CETh
«HaTepHeT». UHTEpakTuBHAs NOCKa. JIMIIEH3MOHHOE MPOTrpaMMHOE]
o0ecreyeHue: B COOTBETCTBUH € paboyel mporpamMmoil.
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