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AHHOTauus padoyeii nmporpamMmbl JucuumMHbl (MoayJs) b1.0.8 «MHHOBanMOHHBIE TeX-
HOJIOTHH B TYPH3Me H TOCTENIPHUMCTBE»

Hucnurnnuna b1.0.8 «HHOBanMOHHBIE TEXHOJIOTMHU B TYPU3ME U FOCTEIPUUMCTBEY» OTHO-
CUTCS K TIepBOMY OJIOKY 00s13aTeJIbHON YacTU MPOrpaMMbl MaruCTpaTyphl HAIIPaBJICHUS MOATO-
toBkH 43.04.02 Typusm, HanpaBieHHOCTH (poduiist) «[ocymapcTBEeHHOE peryaupoBaHue cge-
PBI TypU3May.

JuctumimHa HanpaBlieHa Ha GOPMHUPOBAHHE CIICAYIOMIUX KOMIIETCHIIMN BBITYCKHUKA, KO-
TOPBIMH OH JOJKEH 00J1a/1aTh:

OIIK-1 cnocoGHOCTBIO (POPMHUPOBATH TEXHOJIOTUIECKYIO KOHLIEIIIHIO TYPUCTCKON OpTraHU3aIHH,
OpPTraHW30BBIBATH BHEPECHUE TEXHOJIOTHUECKUX HOBAIIMU U MporpaMMHOro obecrieuenus B chepe
TypU3Ma; B YaCTH UHIUKATOPOB JOCTHKEHUS KOMITETCHITUH

= QOIIK-1.1 — onpesenseT KIOUYEBbIE TEXHOJIOTHYECKHUE TYPUCTCKHUE HOBAIIMH, HA OC-
HOBE KOTOPBIX (hOPMHUPYET TEXHOJIOTUYECKYIO KOHIEMIUIO TYPUCTCKOTO MPEInpu-
ATHS;

» OIIK-1.2 — ouenuBaet 3QPeKTUBHOCTh U1 0OOCHOBHIBAET BHEAPEHNE COBPEMEHHBIX
WH(OPMAIMOHHBIX W KOMMYHUKATUBHBIX TEXHOJIOTHH I OOECTICUCHHS] KOHKY-
PEHTOCIIOCOOHOCTHU MPOAYKTOB H 0OBEKTOB C(hephl TypU3Ma;

» OIIK-1.3 — neMOHCTpHUPYET TOTOBHOCTh K OpTaHHU3AIMH IIPOIecca BHEAPEHUS Mep-
CHEKTUBHBIX TEXHOJIOTMYECKUX HOBAIMW M MporpamMMHOro obecrieueHus B cdepe
TypHu3Ma.

CopepxaHue AUCHUIIMHBI OXBaThIBAET KPYT BOIMPOCOB, CBSI3aHHBIX C MHHOBAIMOHHBIMU
TEXHOJIOTHSIMHU B YIIPABICHUU TYPUCTCKOU NIEATEIBHOCTHIO, (DOPMHUpPOBAHHEM KPEATHBHOH Cpe-
IIbl TYPUCTCKOM c(hepbl 1 MHHOBALIMOHHOTO (popMaTa B OpraHU3alUU CUCTEMBI FOCYAapCTBEHHO-
ro YIpaBJ€HUS TYPUCTCKOUW NESITEIbHOCTHIO, U3yUYCHUEM THUIIOB MHHOBAIMOHHBIX TYPUCTCKUX
MEPOMPUITHIA, CTIOCOOHBIX MOBBICHTHh KaYECTBO PETHOHATIBLHON TYPUCTCKON Cpe/bl, OBIaICHUEM
HaBBIKAMH OTPEACIICHNUs] TPACKTOPUU MHHOBAIIMOHHOTO PA3BUTHUSI OTPACIH, CIOCOOAMHU U METO-
JlaMH MOHUTOPHWHTA U OLIEHKH WHHOBAIIMOHHBIX TPEHJOB B MPO(ecCHOHATBEHON TYpPUCTCKOM Aesi-
TenbHOCTH. CTPYKTYpa AMCIUIUIMHBI COCTOUT W3 TPEX Temarudeckux moayiei: 1) KpeatuBnas
HPKOHOMHKA — HOBBIH (hopMar mpoekTupoBaHus cepsl ycuayr u cepBuca; 2) MHHOBanmoHHas
MH(pacTpyKTypa M TEXHOJIOTUH B YCIOBUSAX LU(pOBHU3AlMKU 3KOHOMHKH; 3) CTparernueckoe
MIPOEKTUPOBAHUE UHHOBAIMOHHOTO Pa3BUTHUS OTPACIH.

[Tporpammoil TUCHMIUIMHBI TIPETYCMOTPEHO HCIOJIb30BAaHUE aKTUBHBIX M MHTEPAKTHBHBIX
dbopM 00yueHus: JIeKIHs ¢ MYIbTUMEIUHHBIM COTIPOBOKICHUEM U dJIEMEHTAMH HAay4YHOTO JHUC-
nmyTa, JIeKIus-Bu3yanuzaius, Case-box ¢ mpe3eHTanuei pe3yabTaToB padoThl B MAJIBIX TPyIIax,
rpynmnoBoe o0CyXkJIeHue, MaHelbHash AUCKYCCHs, MO3TOBOW IITYpM, a TaKkKe CaMOCTOSITeNbHas
pabota 00y4aromuxcs.

OO61mast TpyI0€MKOCTh OCBOCHHUS TUCITUTUIMHEI Y 00YYAIOIIUXCS OYHOU hopmbl COCTABIISET
4 3a4€THBIX enuHUIBI, 144 4., B TOM 4YHClie: KOHTaKTHas padoTa ¢ mpernojaBareiemM — 54 4., B
TOM YHCIIE 3aHSATHUS JIEKIIMOHHOTO THMA — 24 4., 3aHATHS CEMUHAPCKOTo TUMNa — 24 4., KOHCYIb-
Tanuu — 4 4., IpoMeXyTo4yHasi arTecTanus B (opMe 3K3aMeHa — 2 4., caMOCTOsITeNIbHas paboTa
obyuaromuxcs — 90 4. [IpenogaBanre TUCIUILTMHBI BEAETCS HA 2 Kypce, 3 ceMecTpe.

OO6mas Tpya0€MKOCTh OCBOCHHS JUCIUIUIMHBI Y O0YUAIOIMIMXCS 3A0YHOU (PopMbl COCTAB-
nsieT 4 3au€THBIX eAMHULIBI, 144 4., B TOM YHclie: KOHTakTHas paboTa ¢ mpenonasarenem — 20 4.,
B TOM YHCJIC 3aHATHS JICKITMOHHOTO THIA — 8 4., 3aHATHS CEMUHAPCKOTO THITA — 6 4., KOHCYJIbTa-
U — 4 4., MpOMEXKyTOYHas aTTectanus B (opMme 3K3aMeHa — 2 4., caMOCTOsITeNlbHas paboTa
obyuaronuxcst — 124 4. [IpenogaBanue TuCIUIIIUHBI BEAETCS Ha 2 Kypce, 3 u 4 ceMecTpax.

[TpemycMOTpeHbI cleAyIonue BUABI KOHTPOJS: TeKYIIH KOHTPOJIb yCIeBaeMOCTH B (op-
M€ CEMUHAPCKUX M MPAKTHYECKUX 3aHATHN, IPE3ECHTAIMNA TIO TeMaM, JEIOBOW UTPHI, MPOMEKY-
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TOYHas arTecTanus B (hopme 3k3aMeHa (3 ceMecTp y oOydaronmxcs ouHoi GOpMbI U 4 ceMecTp
y 00y4arouxcs 3a09HON POPMEI).

N3yueHne QUCHUIUIMHBI 0a3upyeTcs Ha 3HAHUX, CPOPMHUPOBAHHBIX B MPOLIECCe 0OYUCHUS
B OakanaBpuaTte, B cepe HHHOBAIIMOHHBIX HAIpaBJICHUH, (GOPM M TEXHOJIOTUH B TOCTUHUYHOM
NeSITeIbHOCTH. Pe3ynbTaThl M3y4eHUs! TUCHUIUIMHBI JTOJKHBI OBITh MCIIOJNIB30BaHbI MPH TOATO-
toBke Kk [ A.

2. IlepevyeHb MJIAHUPYEMBbIX Pe3yJbTATOB 00y4YeHHs MO TUCUHUILUINHE (MOAYJII0), COOTHECEH-

Hbl€e ¢ IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOEHHs 00Pa30BaTeIbHOI NPOrpaMMbl

No | Unoexc kom- Inanupyemvle pezyrsmanmul 00yueHus

nn nemeHyuu (KomnemeHnyuu u/unu ee UHOUKAmopbl)

OIIK-1 Cniocoben hopMHUpOBaTh TEXHOJOTHUECKYIO KOHIEIIUIO TYPUCTCKOM OpraHu3a-

1 |muu, opraHM30BBIBATh BHEIPEHHUE TEXHOJIOTHUECKUX HOBALIUK U MPOrpaMMHOro obecrie-
yeHus B cpepe Typu3Ma B 4aCTH

Omnpenensier KIOYEBbIE TEXHOJIOTMYECKHE TYpHUCTCKHE HOBAIlMU, HAa OC-

1.1 | OIIK-1.1 | HoBe KOTOpPBIX (GOPMHUPYET TEXHOJOTUYECKYIO KOHIEHIHIO TYPUCTCKOTO

NPEANPUSITHS

OuenuBaer >PPEKTUBHOCT U OOOCHOBBIBAET BHEIPEHHUE COBPEMEHHBIX

1.2 OIIK-1.2 | undopMalMOHHBIX U KOMMYHUKATUBHBIX TEXHOJIOTUN AJisi oOecreueHus

KOHKYPEHTOCIIOCOOHOCTH MPOAYKTOB U 0OBEKTOB Chephl TypH3Ma

JleMOHCTpHpYeT TOTOBHOCTh K OpraHU3alliu Mpollecca BHEIPEHUS Mep-

1.3 | OIIK-1.3 | crIeKTUBHBIX TEXHOJOTHYECKUX HOBAIMHA M MPOTPAMMHOIO 0OeCTIeUeHHS

B c(hepe Typuzma

3. Mecto aucuumiaunsl (moay.as) B OIIOII

JlucuumrHa OTHOCUTCS K IEpBOMY OJIOKY 00s3aTeIbHOM 4acTH MpOrpaMMbl MarucTpaTy-
pb! Hampaienus noarotoBku 43.04.02 Typusm, HanpasieHHoctu (mpoduist) «l'ocynapcTBeH-
HOE peryinupoBaHue chepsl TypusMar.

W3yueHne TUCIMILIMHEI 0a3upyeTcs Ha 3HAHUIX, CPOPMHUPOBAHHBIX B TPOIIECCe OOYICHUS
B OakanaBpuare, B cepe MHHOBAIIMOHHBIX HampaBlieHUH, (OpM U TEXHOJIOTUH B TYpPUCTCKOH U
TOCTHHUYHOH JIeATEIIHOCTH.

Pe3ynpTaThl M3ydyeHUs AMCUUIUIMHBI JOJDKHBI OBITH HCIHOJIBb30BAHBI MPU MPOXOXKICHUU
MIPOU3BOJICTBEHHON MIPAKTHUKH, a Takke Ipu noaroroske k ['MA.

4. O0beM IUCHMILIMHBI (MOAYJIs1) B 3a4€THBIX eIMHULIAX € YKAa3aHMeM KOJIMYecTBa aKaje-
MHYECKHX YaCOB, BbI/ICJICHHBIX HA KOHTAKTHYIO pa0doTy 00y4alomuxcs ¢ npenogaBarejieM
(o BuIaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEJILHYIO Pa00Ty 00yUYAO M XCS

OO6mast TpyI0éMKOCTh TUCIMILIMHBI COCTaBisieT 4 3au€THbix eaunull / 144 akam.dacos
(1 3auémnasn eounuya coomseemcmeyem 36 aKademMudecKum yacam).
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Jist ouHOM POpMBI 00YUEHUSI:
N Bunbl yaeOHON A€ITEIBHOCTH Bcero CemecTpet
/i 3
1 | KonrakTHas padoTa 00y4alonuxcs ¢ npenojaBaTeaieM 54 54
B TOM YHCIIE:
1.1 | 3aHarus AEKIUOHHOTO THIIA 24 24
1.2 | 3aHATHS CEMHUHAPCKOTO TUNA, B TOM YHCIE: 24 24
Cemunapoi 14 14
Jlabopamophuvie pabomul - -
Ipaxmuueckue 3auamus 10 10
1.3 | Koncynpranuu 4 4
1.4 | ®opma mpoMeXyTOUHOH aTTecTarn (IK3aMeH) 2 2
2 | CamocrosiTeqibHasi pab0oTa 00yIaI0NHXCS 90 90
3 | Ob0mas Tpy10eMKOCTh yac 144 144
3.e. 4 4
JLis 3a04HOM (hOpMbI O0YUEHMSI:
li\/ri Buner yaeOHON AeITeIhHOCTH Bcero 3 Cemectpet 7
1 | KonrakTHas padoTa 00y4almIuxcs ¢ MpenoaaBaTeiemM 20 4 16
B TOM YHCIIE:
1.1 | 3aHATHs JEKIHOHHOTO THIIA 8 2 6
1.2 | 3aHATHSA CEMHHAPCKOTO THTIA, B TOM YHCIIE: 6 - 6
Cemunapoi 4 — 4
Jlabopamophule pabomul - — -
Tpaxmuueckue 3auamus 2 2
1.3 | Koncynpranuu 4 2 2
1.4 | ®opma npoMeKyTOYHON aTTeCTaIUH 2 — 2
9K3aMeH
2 | CamocTosiTeJibHAsi pa00Ta 00yYAIOIIHXCH 124 32 92
3 | O0mas TpyA0eMKOCTh yac 144 36 108
3.e. 4 1 3
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5. Coaep:xaHue IMCUUILIAHBI (MOAYJsl), CTPYKTYPHUPOBAaHHOE N0 TeMaM (pa3aejiaM) ¢ YKa3aHHeM OTBEeJeHHOr0 Ha HUX KOJIHYeCTBA aKaJeMHu-
YeCKMX YacO0B U BUJ0B YUYeOHbIX 3aHATHI
Ounasi popma o0yueHHsT !

Buzpl yueOHBIX 3aHATHH ¥ (POPMBI KX TIPOBEACHHS

Hrorosas cymma 0aiioB 1o pe3yJsibTaTam:

C3-1: KpeaTuBHBIC HHHOBAIMOHHBIE IPOEKTHI B PETHOHAIBHBIX NIPAKTHKAX pa3BuTHs Typu3Ma (Kpurepun onennBanums: paspaboTka
KOHTPOJIbHA Case-box, mpe3eHTalus pe3yIbTaTOB PadOThI B MaJIbIX FPYIIIAX, YYaCTHE B 00CYKICHUH Pe3yIbTaTOB) — MaX 5 6asios;

TOUYKA 1 C3-2: [IpakTuKK HHHOBALIMOHHBIX 1 HECTAHAPTHBIX YIIPABICHYECKUX PEIICHHUI B TypU3Me: TBOPUECTBO MIIM HEOOXOIUMOCTh BbIKUBA-
HHUS B yCIIOBUSIX sx€cTKOM KoHKypeHimn? (Kputepuu ouenuBanus: paspabotka Case-boX, mpe3eHTalus pe3ynbTaToB paboThl B MATIbIX
TpyImmnax, ygacTue B 00CYXICHUH Pe3yabTaTOB) — Max 5 6amios

KonrakTHas paboTta 00y4aromuxcs ¢ npernoiaBareieM
9 CamocrositensHas paboTa
Hanveno- | HawmMmeHoBaHME TeM JIEKITUH, 3aHATHS JTEKIMOHHO- I C Jla6opatop- K e
BaHUe pas-| TPaKTHYECKHX paboT, 1abopa- o THIA paKTHYECKUE 3aHATHUSL E€MHUHAapPHI e peo OHCYIIbTallUN
zena TOpPHBIX pabdot, cemuHapoB, CPO Dopma
akan.| ®opMma npose- |akan. | Popma nposene- |akan. | Dopma mpo- [akan. axaj.| @opma npo- pKamu.
A P P I p POBEA A P P A TIpoBe- A P P A ®dopma MpoBeaeHUS
qac. JICHUS qac. HUS qac. BEJICHHUS | 4ac. Yac. | BENCHMS  |dac.
JCHUS
o JI.1.1: KpeatuBHOCTH Kak 6a3uc 2 |Jlexmwmst ¢ MyJb- 8 | Pabora c Bompocamu
[ o
s WHHOBALIUK B YCIIOBUSX I (pO- TUMEIUIHBIM JUIS CAMOCTOSITEIIbHO-
ot BU3aIIMU SKOHOMUKH. VIHHOBanu- COIPOBOXKACHH- T'O U3Yy4CHHS, 3apy-
= OHHBIE OCHOBBI COBPEMEHHBIX €M U JJIeMEHTa- 0eXHBIMU HHPOpPMa-
E MOJIeTIeH YIIpaBJICHHS TYPUCTCKOH MH Hay9IHOTO LMOHHBIMH HCTOYHH-
é OTpacJibio JucCIyTa KaMH
= . 2 | Case-box c npe-
E C3-1: KpeaTnBHBIC HHHOBAIOH- .
g 3CHTAIlHCH pe-
8 HBIE IIPOEKTHI B PETHOHAIBHBIX 6
E MIPAaKTHKAX Pa3BUTHS TypHU3Ma SYIIPTATOB pAbOTHL
E P p yp B MaJIbIX TPYyIIax
<
s § JI.1.2: IHHOBaLMOHHAS TYpHUCT- 2 Jlexuus- 8 | IIpopaboTka Teope-
3 Z  |cKas KOHIENIMs KaK croco0 mpo- BU3yaJTU3aIHs THYECKOTO U MPaKTH-
:S Q' |ABUXKCHUS PETHMOHA: IPUYUHBL, YEeCKOro Marepuaia
2 = |(aKTopsl, 3a/1a4H, pe3yIbTaT U3 PEKOMEHJOBaHHBIX
—~

o
£ & |C3-2: [IpakTHK{ HHHOBAIIMOHHBIX 2 | Case-box c mpe- HCTOHUKOB
:lc S, |m HecTaHmapTHBIX ympaBjieHde- 3EHTaIeH pe-
2 CKHX PEILLEHUI B TypU3Me: TBOP- 3y/bTaTOB PAOOTHI
§ YECTBO MJIM HEOOXOAUMOCTH BEI- B MaJibIX Ipymmax
z JKMBaHUS B YCIOBUSAX 2KECTKOM
% KOHKYpEHIU?
3
=
2]
=
=
<
.
=
—
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Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

2. HHOBaIHMOHHAS! HHPPACTPYKTYpa U TeX-
HOJIOTUH B YCIIOBUSIX [(POBH3AIINH KO-

Hanmveno- | HaummeHoBaHMe TeM JEKLMiL o .
BaHHe pa3-| MPaKTHUECKHX paboT, ﬂagope;— 3aHﬂTH:OHTeIfrI[l;IOHHO [IpakTryeckue 3aHATHS CeMuHapHI IJ};S(;I;%T:TIL . Koncynpramm 00yJaroIuxcst
zena TOpPHBIX pabdot, cemrHapoB, CPO Dopma
akaz.| @opma npoBe- |akax. | Dopma mpoBene- |akaz. | Dopma npo- |akazn. TEEG- akazn. | @opma po- pKa. e T
Jac. JICHUS yac. HUS Yyac. | BEICHUs | 4ac. Yyac. | BENCHMS  |dac.
JICHUSI
JI1.1.3: KpeaTuBHbBIC TEXHOJIOTHH 2 |Jlekrwmst ¢ MyIb- 8 | Pabora ¢ Bompocamu
OpeHAMHTa B PETHOHATBHOM TY- TUMEAUNHHBIM JUISL CAMOCTOSITEIIbHO-
pu3me COIPOBOXI. rO M3Yy4YeHHs, 3apy-
C3-3: «bpeHpl pa3HbIe HYXKHBI, 2 | DKCHepTHBIH GexxHBIME HHpOpMa-
OpEHIIBI BCAKUE BAXKHBI): PETHO- JIMCIIYT-KITy0 [IHOHHBIMU NCTOUHH-
HAJTBHBIA TYPUCTCKUH OpEeHIUHT KaMu
KaK MHHOBAaI[OHHAS! MApKETHH-
rOBasi CTPATErus: MPAKTUKH POC-
CUICKUX PETMOHOB U MYHUIIMIIA-
JIUTETOB
JI1.2.1: aHOBanmoHHast MHppa- 2 | Jlexuus ¢ mymp- 8 | Pabota c Bonmpocamu
CTPYKTYpa — OCHOBA (DYHKIIHOHH- Co;%%ﬁgi‘;?;xw JITIsl CAMOCTOSITETEHOTO
POBaHHsI COBPEMEHHOMN TYPHCT- 1 SIeMEHTAMI H3YyUCHUs, 3apyOeK-
CKOW MHAYCTPHUHU HayTHOTO JHCTIYTa HBIMH HH(POPMAIHOH-
C3-4: HoBble TEXHOJIOTHH B 4 | Case-box c npe- HbIMH HCTOHUKAMH
YIIPaBJIEHHU TYPUCTCKO# OTpac- 3eHTaIMel pe-
= |JBIO: BO3MOXKHOCTH U yIPO3BI, 3yJIETATOB PAGOTEI
£ |3aMeHa WM JIOTIONIHEHHUE K TPaIu- B MJTBIX FPYTIIAX
§ [IMOHHBIM?

KOHTPOJIbBHA A
TOYKA 2

Hrorosas cymma 0aiioB 1o pe3yJsibTaTaMm:
C3-3: «bpeHbl pa3Hble HyKHbI, OPEH/IbI BCIKNE Ba)KHbD»: PETHOHAIBHBIN TYPUCTCKHI OPEHANHT KaK MHHOBAIIMOHHASI MAPKETHHT O-
Basl CTPATErysl: NPaKTUKU POCCHHCKUX PETHOHOB M MyHHIMNanUTeToB (KpuTepun orieHnBaHus: ydacTue B paboTe 3KCIepTHOTO ANC-
MyT-KiIy0a, B €ro MOATOTOBKE M MPOBEICHUH, OTIETHBIE MaTEpPHAIbI II0 UTOTaM) — MaX 5 6aJuIos;
C3-4: HoBble TEXHOJIOTHH B YIPaBJICHUH TYPUCTCKON OTPACIbio: BO3MOXKHOCTH M YTPO3bI, 3aMEHa WU JOTIOJHEHHE K TPAIUIIHOHHBIM?
(Kputepuu ornernBanmsi: paspabotka Case-hoX, mpe3eHTaIist pe3yibTaToB paboThl B MAIIBIX TPYIIIaX, Y4acTHE B 00CYKICHUH pe-
3yIbTaTOB) — Max 5 6asioB.
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Hanmeno-
BaHUE pa3-
JieJia

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hg:g;ﬁ?;iiﬂg:gx?ﬁ:gg;&_ 3aHﬂTH:OHTeIf§$OHHO_ ITpakTUYECKHUE 3aHATUS CeMUHaphI IJ};S(;I;%T:TIL -1 KoHcynbranuu 00y4aronuxcs
TOpPHBIX pabdot, cemrHapoB, CPO Dopva
akaz.| @opma npoBe- |akax. | Dopma mpoBene- |akaz. | Dopma npo- |akazn. T (?Be- akazn. | @opma po- pKa. e T
qac. JICHUS qac. HUS dac. | BefieHuA |€ac.| .o |¥aC. | BEJCHHA | 4ac.
J1.2.2: SIBnenne «cMmapThoHM3a- 2 |Jlexnus ¢ Mynb- 8 | IIpopaboTka Teope-
LHU» TYPUCTCKOTO OM3Heca: TUMEANMHBIM THUYECKOTO U IPaKTHU-
DJIEKTPOHHBIE CUCTEMBI 3aKa3a COIIPOBOKICHU- YECKOro MaTepuaja
TYPUCTCKHX YCIIYT, IapTHEPCTBA C €M U3 PEKOMEHIOBAHHBIX
OHJaiH-TUIaTGopMaMu HCTOYHHKOB
C3-5: M0XHO U HY>KHO JIH 3aIpe- 2 |Case-gucmyt

TUTh «Airbnb»? Tpermsl roctu-
HHUYHOHN WHIYCTPUH B CHCTEME
OPTaHU3AINH TYPUCTCKUX YCIYT

J1.2.3: TeXHOIOTHYECKHE HOBA-
I[UHM TYPUCTCKOTO CEPBHCA: MPHU-
MEpBI U MPAKTHKH

Jlexus ¢ myib-
TUMETUNHBIM
COTIPOBOXK/ICHH-
eM

C3-6: «/loporue nHHOBALIM:
MOJKHO JIA JOTHATh U IEPETHATh
MHUPOBBIX JTUAEPOB B TYPUCTCKHUX
MHHOBAILUAX?

IlanenpHas
JTIUCKYCCHS

Pabota ¢ Bonpocamu
UL CAMOCTOSITENBHOTO
U3YUCHUS, 3apyOexK-
HBIMHU HH(OPMALMOH-
HBIMH UCTOYHHKAMHU

KOHTPOJIbBHA A
TOYKA 3

HtoroBas cymma 6asnoB 1o pe3yiabTaTtam:
C3-5: MOXHO 1 HY»HO JIU 3anpeTuTh «Airbnb»? TpeHnpsl rOCTUHUYHON HHAYCTPUH B CHCTEME OPTaHU3aLHU TYPUCTCKUX YCIIyT

(Kputepuu ouenuBanus: yqactie B pabore Case-aucnyra, HOArOTOBKA MPOOJIEMHOro Keiica, OTYETHBIE MAaTepPHUaIIbI IO UTOTaM) —
max 5 0aJuIoB;
C3-6: «/loporre HHHOBAIIMN»: MOYKHO JIM JOTHATH U TIEPErHaTh MHPOBBIX JIUICPOB B TYPUCTCKHUX MHHOBanusx? (Kpurepun orieHnBa-
HUS: ydacTHe B pa0b0oTe MaHEeIbHOW TUCKYCCHH, 00CYKIEHUH Pe3yIbTaToOB) — MaX 5 6aios.

JI.3.1: «/IlHHOBAIIMOHHBIN YEJI0-
BEK»: (OPMHPOBAaHUE KOMIICTCH-
IIU¥ MHHOBAIIMOHHOM JIEATEJILHO-
CTH B TYPUCTCKO oTpaciu. 3a-
MIPOCHI «KMHHOBAIIMOHHOTO TypH-
cTa»

4

Keiic-nexuus ¢
BU3yanu3aiuen

8

C3-7: «KoH(IUKT TOKOIEHUI:

PoneBas

Pa6ora ¢ Bompocamu
JUISL CAMOCTOSITEIIEHO-
TO U3y4eHHs, 3apy-
0exXHBIMU HHPOpPMa-
[IHOHHBIMHU UCTOYHU-
KaMH
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PIYTUC

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

Aucm 8 uz 51

Hanmeno-
BaHUE pa3-

ena

3. CTpaTeFI/IqCCKOG IMPOCKTUPOBAHUE MHHOBALTUOHHOT'O pa3Bu-

TUA OTpacCIn

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hg:g;ﬁ?&iiﬂgggx?ﬁ:gg;&_ 3aHﬂTH:OHTeI;(rI[l$OHHO_ ITpakTUYECKHUE 3aHATUS CeMUHaphI IJ};S(;I;%T:TIL -1 KoHcynbranuu 00y4aronuxcs

TOpPHBIX pabdot, cemrHapoB, CPO Dopva

akaz.| @opma mpoBe- |akan. | Dopma nipoBene- |akazd. | Popma mpo- [akan. T (?Be- akan. | Dopma mpo- @pka. e T

qac. JIEHUS Jac. HUS qac. BEJEHHS | vac. Hermst qac. BEIEHHS  |d4ac.
3aMpocCkl Ha TYPUCTCKUE YCIIyTH urpa — Mo-
moaen nokoneHuit XYZ JIeIMpOBaHUE

CUTYyaIHU

J1.3.2: unoBarmonnsle mogxonsl| 2 | IlpoOneMHas 8 | IIpopaboTka Teope-
K KJlaccu(h)UKalui U CTAaHIApTH- JIEKLIMS THYECKOTO U TPaKTH-
3alUU TYPUCTCKUX YCIIYT YECKOro Marepuaa
C3-8: JIoAnbHOCTh «MHHOBALU- 2 [lanenbHas 13 pEKOMEHIOBAHHBIX
OHHOTO TYPHCTa»: IOYEMY HE B THCKYCCHS HCTOIHHKOB
KOJIMYECTBE PETHOHAJIBHBIX (he-
CTHUBaJIEH aeyo?
JI.3.3: IlpoextupoBanue nHHOBa- | 4 |JIeKIHs ¢ MyJib- 8 | Pabora ¢ Bompocamu
Ui B pETHOHAIEHOM TypH3MeE: TUMEIUHHBIM IS CAMOCTOSITEILHO-
HMHHOBAIUH TYPUCTCKOTO MPOAYK- COTPOBOXKICHU- ro u3ydeHwus, HH(OP-
Ta eM MAaIlMOHHBIMH UCTOY-
C3-9: Ctpareruu ”HHOBAIHOHHO- 2 [IpakTrdeckas HUKaMH
r'0 Pa3BHUTHUS TYPUCTCKON OTpACIIU paboTa — aHaH3.
Poccun: MOHUTOPUHTOBBIE TTOKA- Pabora B Majbix
3aTeNH U KIACTEPHBIC ITOIXOIbI rpymnmnax
JI.3.4: IIpoextupoBaHue MHHOBA- | 2 |JIEKIHs C MYJIb- 8 | IIpopaboTka Teope-
LU B TYPUCTCKOH C(bepe: TEXHU- TUMETUNHBIM THYECKOI'0 U MPaKTH-
YECKHEC U TCXHOJIOTUYCCKUEC TPECH- COIIPOBOXKICHU- YECKOIo Marepuaia
Jbl eM U3 PEKOMEHI0BaHHBIX
C3-10: MunoBanuonHas GyTypu- 4 | TlanenbHas HCTOTHHUKOB
cThKa: Oyaymee mpodeccuii B JIUCKYCCHSI
chepe ympaBiieHUsT TYPUCTCKOM
OTPACIbIO

KOHTPOJIbBHA A
TOYKA 4

Hroropas cymma 0aijioB 1O pe3ysIbTaTaM:
C3-7: «KoH(IMKT TTIOKOJIEHUIT»: 3aIIPpOChl Ha TYpPUCTCKUE yciyru joael nokoienuit XY Z (Kpurepun olieHUBaHUS: ydacTue B

MIPOBEICHUH POJIEBOI UTPBI, AKTHBHOCTH, TOTOBHOCTH IPHHUMATh PEIICHHS M HECTH 38 HUX OTBETCTBEHHOCTh, OTYETHBIE MaTEPHAIIBI
o uroram) — max 10 6amos;

© PI'YTUC




\ «POCCUVCKHUW TOCYJAPCTBEHHBIVI YHUBEPCUTET

"l @EEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE CMK PIYTUC
{?%J OBPA3OBATE/TbHOE YUPEXIEHVE BbICIITETO OBPA3OBAHISI
PrYTHC TYPU3MA VI CEPBVICA» Aucm 9 uz 51

Buzp! yueOHBIX 3aHATHH ¥ (POPMBI UX TPOBEACHHS

KoHTakTHas paboTa 00yJarommxcs ¢ MpenoaBaTeIeM

CamocrosTenbHas pa60Ta

Hammeno- | HamMmeHoBaHHWE TEM JIEKUMH, | 3aHSTHS JCKIIHOHHO- KoHCynbranuu 00y4JaroImuxcst

JlabGopatop-
BaHUE pa3-| MpPaKTUYECKUX paboT, 1abopa- To THMA

[NpakTHyeckue 3aHATHS CeMuHapEI
HbIE PabOTHI

zena TOpPHBIX pabdot, cemrHapoB, CPO Dopma
akaz.| @opma mpoBe- |akand. | Dopma nposese- |akan. | Dopma mpo- |akan. akan. | @opma mpo- @akan.
A P P A P POBEA A P P A MpOBe- A P P & ®dopma mpoBeAeHUS
qac. JICHHS 4ac. HHUS qac. BEIEHHs | yac. e qac. BEIECHHUS  |4ac.

C3-8: JIosIbHOCTD «MHHOBALOHHOTO TYPHCTa»: OUYeMy He B KOIMYECTBE PETHOHANBHBIX (ecTruBane neno? (Kpurepun oneHusa-
HUS: y9acCTHE B pab0OTe MaHEeIbHOW AUCKYCCHH, 00CYKICHUHU Pe3yabTaToB) — Max 10 0amios;

C3-9: Crparernu HHHOBaLIOHHOTO Pa3BUTHsI TYPUCTCKOM oTpaciy Poccun: MOHUTOPHHIOBBIC MOKA3aTENH U KIACTEPHBIC TIOIXObI
(KpuTepuu OllCHUBAHHUS: BBIMOJHEHNAE TPAKTHYESCKOTO 33 [aHHS COTJIACHO 33JAHHOMY allTOPUTMY, 00CYKICHHU PE3yJIHTATOB B CO-
CTaBe MaJBIX Tpym) — Max 10 6amios;

C3-10: MunoBarmonHas GyrypucTika: Oyayinee npodeccuii B chepe ympaBlieHHs TYPUCTCKOi oTpacibio ? (Kputepuu oneHnBa-
HUS: YY9aCTHE B pabOTe MaHEeIbHOW AUCKYCCHUHU, 00CYKICHUU PE3yIbTaTOB) — MaX 5 6aioB

4 | I'pymnosas | 10 | ITogroroska k 5K3a-

Koncynpramun
Yy I KOHCYJIbTaLlUst MEHY

IIpomerxyTouHast aTTecTanus (3x3aMeH) — 2 4.
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PIYTUC

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

CMK PTYTUC

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

Aucm 10 u3 51

opMa 00y4eHus™:

HanmeHoBanME TEM JIEKIUH,

Buzp! yaeOHbIX 3aHATHH 1 GOPMBI HX POBEICHUS

KoHrakTHas paboTa 00y4aroIuxcs ¢ MpernoaaBareaeM

CamocrosTenpHas padoTa

Haunmeno- 3aHATUS JTEKIIUOHHO- JlabopaTtop-
MPAaKTHIECKUX PaboT, 1abopa- . [MpakTHueCcKue 3aHATHS CeMuHapEI parop Koucynbranuu 00yyaromuxcs
BaHHE pas- 6 ro THITA HBIE PaOOTHI
nena TOPHBIX pa00T, CEMUHAPOB,
CPO akan.| @opma npose- |akan. | Dopma nposene- |akazn. | Dopma mpo- [akan SHGIDE) akag. | Dopma mpo- |aKaz
’ ’ ’ " lmpoBe- ’ " | @opma npoBeaeHHs
yac. JICHUS qac. HUSA gac. BEJICHHUsA | dac. gac. | BeIeHHs | 4ac.
JICHUS
CEMECTP 3
JI.1.1: KpeaTuBHOCTPH Kak 6a3uc 1 |Jlexkuwms c Myib- 16 | Pabora c Bompocamu
= MHHOBAIMH B YCIIOBUSX IIH(DPO- TUMEIUIHBIM JUIS CAaMOCTOSITEIIbHO-
& BU3alMU SKOHOMUKHU. HHOBaIM- COIPOBOXKACHH- TO M3y4YCHHS, 3apy-
< OHHBIE OCHOBHI COBPEMEHHBIX eM 0eXHBIMU HHPOpPMa-
= MoJIeTIel YIpaBIICHNS TypPHCTCKOH| IIMOHHBIMHU HCTOYHH-
§ OTpacCIbIO KaMu
3 JI.1.2: lHHOBanIMOHHAS TYPHCT- 1 |Jlexkuwms c MyIb- 16
= CKas KOHLENIMA KaK C1ocod mpo- TUMEAUIHBIM
i;, JBIDKCHUS PETHOHA: TIPUYHHBI, COIPOBOXKIEHH-
= (hakTOpHI, 321441, pe3yabTaT eM
§ < |Koncynpramuu 2 | I'pynmoBast
Q
g =
S & CEMECTP 4
(]
= . 1 | Cemunap c 8 | Ipopabotka Teope-
2= C3-1: KpeaTuBHbIC MHHOBAIIMOH- NOKIATOM H THYECKOTO U MPaKTH-
2 E HBIE MIPOEKTHI B PETHOHAIIBHBIX R — YecKOro Marepuana
| S |IpaKTHKax pasBUTHS TypH3Ma M3 pEKOMEHIOBAHHBIX
g &M HCTOYHHKOB
g C3-1: KpeaTuBHbIE HHHOBAI[MOHHBIE IPOEKTHI B PETHOHAJIBHBIX NIPAKTHKAX pa3BUTHs TypusMa (Kpurepun onennBanus: paspaboTka
z KOHTPOJIbHA Sl TOUKA 1 Cacech . D o P D (Kpurepin ou Lo 6D
£ ase-box, mpeseHTaIys pe3yabTaToOB pabOThI B MAJIBIX IPYMIaX, y4acTHE B 00CYKAECHUH Pe3yIbTaToOB) — Max aJIJI0B
% C3-2: IlpakTUKK MHHOBALIMOHHBIX 1 [IpaxTruyeckas 8 | Pabora c Bonpocamu
5 M1 HECTAaHIAPTHBIX YIpPaBJICHYC- pabora — anHanms. JJIs1 CaMOCTOSITETIbHOI'O
= CKHX PELLEHUN B TypU3MeE: TBOP- Pabora B MaJbIX M3YUCHUS, 3apyOeK-
E 4eCTBO MU HEOOXOIUMOCTH BbI- rpynmnax HBIMH HH(pOpPMAIMOH-
Q. KMBaHUA B YCIIOBHUSX JKECTKOM HBIM{ HCTOYHUKAMHA
~ KOHKypeHIuu?
—

KOHTPOJIbHA A TOYKA 2

C3-2: IlpakTHKY MHHOBAILIMOHHBIX M HECTAaHJAPTHBIX YIIPaBICHYECKUX pelleHuit B TypusMme (Kpurepuu oneHUBaHMS: BBIIIOJIHEHHE

MIPAKTUIECKOTO 3aIaHMsI COTIIACHO 3aJaHHOMY aJITOPUTMY, OOCY)KJICHHH Pe3yJIbTAaTOB B COCTaBE MAJIBIX rpymin) — max 10 6amioB
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PIYTUC

OBPA3OBATEJTbHOE YUPEXIEHUE BbICIIETO OBPA3OBAHII
«POCCUNCKUN TOCYOJAPCTBEHHBIN YHUBEPCUTET

®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE

TYPU3MA V1 CEPBUCA»

CMK PTYTUC

Aucm 11 usz 51

Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS

KoHTakTHas paboTa 00yJaroImuXCcs ¢ MPEnoJaBaTeIeM

HaumMeHoBaHMe TeM JIEKIUH,

CamocrosTenbHas pa60Ta

C3-3: HoBbIe TEXHOJIOTHH B YyIipaBJICHUN TypHCTCKOﬁ OTPACIIbIO: BO3MOKHOCTH 1 YIpO3bl, 3aMCHA WJIN JOIIOJTHCHUEC K TpaZ[I/IL[I/IOHHLIM?

Hanmeno- 3aHsATHS JEKITHOHHO- JlaGoparop-
IPaKTUIECKUX paboT, 1abopa- 5 INpakTHYeCKUE 3aHATHS CeMuHapEI parop KoHncynpranuu 00yJaromHXCs
BaHUE pas- rO THIIA HbIE PabOTHI
TOPHBIX pabOT, CEMUHAPOB,
zena CPO ®dopma
axan.| @opma mpoBe- |akafd. | Dopma nposene- |akan. | Popma mpo- [axan. TGS axaj. | Dopma mpo- (aKaf. dopma IpoBeIeHUS
qac. JICHUS qac. HUS Yyac. | BEIEHWS |4dac. ):[Fémm yac. | BeAeHHA | dac. p P
e 2 |Jlexnus ¢ Mynb- 8 | Pabora c Bompocamu
= = J1.2.1: unoBanmonHas uHppa- TUMEIUHHBIM JIJIs1 CAMOCTOSITEIIEHOTO
é £ |CTPYKTypa — OoCHOBa (bYyHKIIOHH- COIPOBOXKICHU- W3Y4YEHMS, 3apyOeK-
= £ |POBAHMS COBPEMCHHOI TypHCT- €M U 2JIeMEHTa- HBIMH MH(OPMAIMOH-
8 % |CKOM MHOYCTpHH MH HayqHOTO HBIMHU UCTOYHUKAMHU
g\ § JUCITyTa
%
§ g C3-3: HoBble TEXHOJIOTHH B 1 | HanenbHas 8
S 5 |ympasienuu TYPHUCTCKOI OTpac- JIACKYCCHSL.
£ 8  |IbI0: BOSMOXHOCTH H YTPO3bI, ITocr-penus
£ S |3aMCHA MM IOTIONHEHHE K TPa/IH-
; = LIUOHHBIM?
g K
=
o M
= O
g S
g =
o
=
=
= o
. S
SR

K KJIaCCI/I(I)I/IKaHI/II/I " CTaHdapTH-

3aIlMM TYPUCTCKHUX YCIyT

TUMETUHHBIM
COTPOBOKICHHEM

JJIs1 CaMOCTOATCIIBHO-

KOHTPOJIBHASA TOYKA 3 (Kputepuu olieHUBaHUS: y4acTHE B pab0OTe MaHEeNIbHON JUCKYCCHH, COCTABJIEHHE 0030PHOI0 MOCT-pelin3a o uroram) — max 10
6anoB

C3-4: «Jloporre MHHOBAIIHN»: 1 [IpakTnyeckas 8 | PaGora ¢ BOmpocaMu
MOJKHO JIU IOTHAaTh U TIEPETHATD paboTa — aHaNM3. JUISL CAMOCTOSTENBHO-
MHUPOBBIX JTUJACPOB B TYPUCTCKUX Pabora B ManbIx r0 U3y4eHUs, 3apy-
WHHOBAIHAX? rpynmax 0eXHBIMU HHPOpPMa-

. J1.3.1: «AHHOBAIIMOHHBIN YeIO0- 2 | Keiic-nekuus ¢ 8 | LMOHHBIMU UCTOYHH-

E 8 BEK». q)OpMI/IpOBaHI/Ie KOMIICTCH- Bn3yaﬂp13a]_[1/1ef/'1 KaMHu

§ g = LIMA MHHOBAIIMOHHOM NIeSITeIIbHO-

& z E  |CTH B TypHCTCKO# oTpaciy. 3arpo-

P % §* Cbl «<MHHOBALIMOHHOTO TYPHCTa)

§ é 2 C3-5: «kKoH(DIUKT MOKOTICHUI: 1 POHiBaH 8

Z £ £ |3ampockl HA TYPUCTCKHE yCIIyTH Hrpa = Mo-

oy i 2 moneit mokonenniit XYZ AACTHPOBAHHC

S5ES CHUTyaIuu

E‘ g % |J1.3.2: UnnoBanmonHbe mogxoasl| 2 Jlexuus ¢ mynb- 8 | Pabota c Bompocamu

- &
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®EJJEPAJIBHOE TOCYJAPCTBEHHOE BIOIIPKETHOE
OBPA3OBATEJIbHOE YYUPEXIEHWVE BbICIITEI'O OBPA30BAHNS

«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PTYTUC

PrYTHC TYPU3MA VI CEPBVICA» Aucm 12 uz 51
Buzpl yueOHbIX 3aHATHI U GOPMBI MX POBEICHUS
. KoHTakTHas paboTa 00yJaroImuXCcs ¢ MPEnoJaBaTeIeM
Harmeno Haumenosanue TeM KM, 3 a6 CamocrosTenbHas padoTa
- QHSTHS JTEKINOHHO- aboparop-
MPAKTHYECKHUX PaboT, nabopa- 5 INpakTHYeCKUE 3aHATHS CeMuHapEI parop KoHncynpranuu 00y4aromuxcs
BaHHE pas- 6 ro TUna HbIE PabOTHI
TOPHBIX PadOT, CEMUHAPOB,
ziena
CPO axan.| @opma npose- |akax. | Dopma nposeze- |akaxa. | Popma npo- |akan ®opma akas. | Dopma mpo- (aKan
' ’ ’ " |mpoBe- ’ " | ®opma npoBeneHUs
qac. JICHUS qac. HUS dac. | BefieHud |€ac. | ..o |¥AC. | BEJCHHA | vac.
C3-6: laHOBanoHHas! PyTYypH- 1 | [anenpHas 8 rO U3y4YEHHUs, UH-
cTHKa: Oyayiee npodeccuii B JIMCKyCCHSI (hopMaIMOHHBIMH
cdepe ynpasieHHs TYpPOTPACIBIO NCTOYHHKAMHU
C3-4: «Jloporie HHHOBAIIMK»: MOYHO JIH IOTHATH U MIEPErHATh MUPOBBIX JIUICPOB B TYpUCTCKUX HHHOBaImAX? (Kpurepuu oneHu-
BaHMS: BHITIOJIHCHNE NTPAKTHYECKOTO 33JaHMsI COTJIACHO 33JaHHOMY aJTOPHTMY, OOCY)KICHUH PE3yJIbTaTOB B COCTaBE MaJIbIX TPYIIIT)
— max 10 6amoB;
KOHTPOJIBHA Sl TOUKA 4 C3-5: «KoH(DIMKT MOKOIEHHI»: 3apOCkl Ha TYPUCTCKUE ycayru Jitoaei nokonenuid XYZ (Kputepun olieHUBaHUS: y4yacTUE B IIPO-
BEJICHHH POJICBOI UTPBI, aKTUBHOCTb, TOTOBHOCTh NPUHUMATh PEILICHUS] U HECTH 32 HUX OTBETCTBEHHOCTb, OTYETHBIE MaTepHUaJIbl 110
uroram) — max 15 6amios;
C3-6: anoBanmonHas (GyTypucTika: Oyxyniee npogeccuii B cdepe ynpaBieHus TypuCTCKoH oTpacibio (Kpurepun oneHnBanus:
ydacTHe B paboTe MaHEeIbHON IUCKYCCHH, YUYaCTHE B 00CYKICHUH, POPMYIUPOBAHHE MPOOJIEMHBIX BOIIPOCOB) — Max 10 Gamior
2 | I'pymmnosas | 20 Ioxroroska
Koncynpranuu
KOHCYJIBTaLIHS] K 9K3aMEHY
[TpomexyrouHas aTTectanus (3K3aMeH) — 2 4.

© PI'YTUC
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PTYTUC

DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE
OBPA3OBATEJIbHOE YUYPEXIEHWE BbICIIIEI'O OBPA30OBAHVSI
«POCCUVICKUW TOCYIAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA VI CEPBVICA»

CMK PI'YTUC

Aucm 13 uz 51

6. Ilepeyenb y4eOHO-MeTOAMYECKOT0 olecreyeHus I CaMOCTOSATEeJbHOI padoThl 00y4alo-

IMXCS M0 U CHUTLINHE (MOYJII0)

y4eOHO-METOIMYECKOE 00CCIICUCHHE:!

Jis caMocTOATENbHON PabOTHl MO JUCHUIUIMHE OOydaromuecss MCHOJIb3YIOT CIeIyIoIee

Ne Tema, TpyRo€mKoCTL B akaj. . YuyedHO-MeTOANYECKOE ODecIeyeHne
n/n (04./3204.)
JI.1.1: KpeaTuBHOCTb Kak 8.1. OcHoBHas JUTEpPaTYypa
0a3nc MHHOBALIMH B YCJIOBH- 1 I'apee P.P. HHOBanMM B TOCTHHMYHOM M TYPUCTCKOM Ou3Hece:
AX UU(POBU3ALMHU SKOHO- Vue6. moco6. M.: Kxopyc, 2021. 228 ¢. URL: https://book.ru/book/939125
MUKH. THHOBAIIMOHHBIE 2. 3psrunnesa O.I1. ViHHOBauuu B MHAYCTPUU TypU3Ma M T'OCTEIPUHM-
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7. ®OHJ OLIEHOYHBIX CpeaACTB 1Jisl IPOBEACHUN l'IpOMC)KyTO'lHOﬁ aTrecranmum oﬁyqamumxca o JTUCHUIIJIMHE (MOL[y.]'[lO)

7.1. IlepeyeHb KOMIETEHIHMI ¢ YKa3aHMEM 3TANOB NX GOpMHUPOBaHMS B Ipolecce 0OCBOECHNS 00pa30BaTeIbHON NPOrPaMMbI

Pa3znen nucuunInHbl,

B pe3yJbTaTte H3y4eHus pa3jaeia IMCUUIIIINHBI, 06ec11e'mna10mero (I)OpMHpOBaHl/Ie KOMIIe-

HOBaLMi U IPOrPAMMHOTIO O

OIIK-1.3. /IleMoHCTpUpYET ro-
TOBHOCTb K OpPraHU3aL{H1 MPO-
Liecca BHEJIPEHUSI EPCIIEKTHB-
HBIX TEXHOJIOTHYECKUX HOBAIIHI
M IPOrpaMMHOTro o0ecTieueHus B
cdhepe Typuzma

Pasnea 3. Ctpareruue-
CKO€ MPOESKTHUPOBAHUE
MHHOBAIIMOHHOT'O pa3BH-
THSI OTPaCIH

[TpuHIMOBI 1 3Tanbl BHEpE-

HUSI TEXHOJIOTHYECKUX HOBa-
LIUH ¥ TpOrpaMMHOro obec-
nedeHus B chepe Typusma

OpraHu3oBaTh NPOIECC BHEI-
PEHHS IEPCIEKTHBHBIX TEXHO-
JJOTUYECKUX HOBaHI/Iﬁ " 1Ipo-
TpaMMHOTO O0eCIIeUeHUs B
chepe Typuzma

HaBrixamu opranuzaiuu u ynpa.iie-
HHS TIPOLIECCOM BHEIPCHUS U MPU-
MCHCHUA TCXHOJIOTHYCCKUX HOBaHHﬁ
1 MHHOBAIIMOHHOTO MIPOTrPaMMHOTO
obecrieueHns B cepe Typusma

Ne HNuaukaTopsl 0CBOEHHUSI i S "
Hnpexc komneTeHunn A P obecreqnBatomuii gop TeHIUH (WIH ee YACTH) 00yYaIOLIHIiCs T0JIKeH:
n\n U ee coJepiKaHue KOMIIeTEeHIIUH MHpPOBaHHE KOMIETEeH-
nuH (MM €€ 4acTH) 3HATh yMeThb BJIAJIETh
1 =
>
& 3 OIIK-1.1. OnpenernseT Kitode- OueHuBaTh CTENEHbL HHHOBA-
2 32 [onsATHE KpEaTHBHOCTH, HaBpikaMu OIIEHKH YpOBHSI HHHOBa-
Exc Bble TexHOJorndeckue Typuct- | Pasgen 1. KpeatuBnas IIMOHHOCTH OTPACIH, OCY-
E 5 2 CKMEe HOBAIlMH, HA OCHOBE KOTO SKOHOMHKA — HOBBIN I POBH3AIIKY OKOHOMHUKI, LIECTBIIATh TEXHUKO UHMOHHOCTH 1 KpeaTHBHOCTH OTpac-
o= X i TYPHUCTCKOI'O BIIEYATIIEHU, JIEBBIX MHHOBAIMH, (POPMHUPOBAHUS
g3 & 6
g8 & PBIX (opMHUpPYET TeXHOJOTHYE- |(POpMAT IPOCKTUPOBAHHS 9KOHOMHUYECKOE 000CHOBAHHE " )
E R MHHOBAITMOHHOTO MPOJIYKTa B TEXHOJIOTUYECKON KOHIIETIIINH TY
25 o CKYIO KOHIIETIIHIO TYPUCTCKOTO | Cephl yCIYyT U CEepBUCA o WHHOBAITMOHHBIX MTPOCKTOB B
[ TYpPHUCTCKOH cepe o HCTCKOTO IIPENIIPUATHS
a,
e 5 5 TPeIIPUATHS TYpUCTCKOI chepe
i\ = =&
Q T o
0 8 m
2 2= OIIK-1.2. OuenuBaert 3¢ dek-
E o= OI1IeHUTH BIUSTHUE TEXHOJIO-
S T Z TUBHOCTH U 00OCHOBELIBAET IToHsTHE U COCTABIIAIOIINE
5 @0 TMYE€CKUX U KOMMYHHUKATHB-
S . BHEJIPEHNE COBPEMEHHBIX WH- Pasnen 2. lHHOBAITMOH- |TIpo1iecca yIpaBIeHHUs BHE/I- o Hagbikamu otienku 3 pexTuBHOCTH
e 2 HBIX HOBAIlM{ Ha KOHKYPEHTO-
¥ 35 (hOpMaIIMOHHBIX 1 KOMMYHHUKA- | Has HHQPACTPYKTYpa M | pCHHEM TEXHOJIOTHICCKUX U BHEJIPCHHS TEXHOJIOTHYCCKIX H
(SR = N N .| CHOCOOHOCTH MPOJYKTOB U .
H 20 TUBHBIX TEXHOJOTHH JIJIsl 00ec- | TEXHOJOTHH B YCIIOBUSAX |KOMMYHHKATUBHBIX HOBaIIUN KOMMYHHKATHBHBIX HOBAI[HiA B TY-
a2 00BeKTOB chepbl TypHu3Ma, .
= Me9YeHUs] KOHKYPEHTOCTIOCOOHO- | I()POBH3AII SKOHOMHUKH |B IESATEIHHOCTD TYPUCTCKOTO pucTckoii chepe
S 000CHOBATH IIEIECO00pa3-
g s 6 I pas
Sk CTH ITPOAYKTOB U 00OBEKTOB che- OPEANPUSITHS HOCTE 1X BHEAPEHMS]
§* B bl TypH3Ma P
3 & e
=
LS §
5
O [a2]
S =
S =T
o) [a5]
= —~
S
O o
i oS
DR°
= 5
C =
S

© PI'YTUC




OrE0Y BO
L‘.
[\
sl

PIYTUC

DEJJEPAJIBHOE TOCYIOAPCTBEHHOE BIO/I’)KETHOE
OBPA3OBATEJIbHOE YYPEXIEHWME BbICIIIETO OBPA3OBAHIS
«POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA VI CEPBVICA»

CMK PTYTUC

Aucm 15 u3 51

7.2. Onucanue nokasartejiei u KPUTEPUEB ONCHUBAHUSA KOMIIeTEHIINii Ha PA3HLIX 3Talax ux (l)OpMI/IPOBaHI/IH, OIMHMCAHMEC IIKAJ OHCHUBAHUSA

Pe3yabTar 00yueHust no AMCUMIIHHE

IToka3aTean
OllCHUBAHUSA

KpuTrepuii oneHuBaHus

JTan 0CBOCHUS KOM-
neTeHInn

3HaHME MMOHATHUSI KPEaTHBHOCTH, IIN(POBU3ALUH DKOHOMHKH,
TYPUCTCKOTO BIEYATICHHUS, HHHOBAIIMOHHOTO IIPOIYKTa B TY-
pHUCTCKOIi cdepe.

YMeHHe OLICHUBATh CTEIICHh HHHOBALIMOHHOCTH OTPACIIH, OCY-
IIECTBIIATH TEXHUKO-DKOHOMUYECKOEe 000CHOBAHIE HHHOBALIH-
OHHBIX MIPOEKTOB B TYPHCTCKOHU cepe.

BiajeHne HaBBIKaMK OLICHKH YPOBHS HHHOBAIIMOHHOCTH M Kpe-
ATUBHOCTHU OTPACJIEBBIX HHHOBaHHﬁ, q)OpMI/IpOBaHI/Iﬂ TCXHOJIO-

MpaKTHYeCKas
paborta B popme
Case-box ¢
Mpe3eHTanuei
[PE3yJIBTATOB,
aHamM3a u pabo-
TBI B MAJIBIX

OOy4aromuiicst JEMOHCTPUPYET 3HAHUE U TIOHUMaHUE CYIIHOCTH KPEaTHBHO-
CTH, HU(PPOBU3AINN SKOHOMUKH, TYPUCTCKOTO BIEYATICHHSI, THHOBAIOH-
HOTO TPOAYKTa B TYPHUCTCKOII cepe.

/IeMOHCTPHUPYET YMEHHE OLICHUBAThH CTETICHh MHHOBAIMOHHOCTH OTPACIIH,
OCYIIECTBIISATH TEXHUKO-I)KOHOMIYECKOE 000CHOBaHNE HHHOBAIMOHHBIX
MPOEKTOB B TYPUCTCKOH cepe.

OOy4aromuiicst IEMOHCTPHUPYET BIIaJCHNE HaBBIKAMHU OLICHKN YPOBHS HHHO-
BaI[MIOHHOCTH Y KPEaTUBHOCTH OTPACIIEBBIX HHHOBALMA, (OPMUPOBaHHS

. Tmax o
IMYEeCKON KOHIEIMH TYPUCTCKOTO TPEIIPHUSITUS Py [TEXHOJIOTHYECKOI KOHLETILIUH TYPUCTCKO NPEATIPUSTHS
3HaHME MOHATHSI U COCTABJISIOIIUX MPOLIEcca yIpaBiIeHUs BHEI- N
N OOy4arouiicst IEMOHCTPUPYET 3HAHUE MTOHATHS ¥ COCTABIISIONIMX MTpoLiecca
pEHUEM TEXHOJIOTHYECKUX HOBAIMH B AEATEIHHOCTh TYPHUCTCKO- N
R — yTIpaBJICHUs BHEIPEHHEM TEXHOJIOTUUECKMX HOBAIUH B IESITEILHOCTD TY-
PEATp ) [PUCTCKOTO MPEAIPUATHS.
YMeHHe OLEHNUTH BIMSHIE TEXHOJIOIMYECKUX 1 KOMMYHUKATHB- |CEMHHap B

HBIX HOBAIIM{ HAa KOHKYPEHTOCIIOCOOHOCTh POJYKTOB M 00BEK-
TOB cepsl Typr3Ma, 000CHOBATH 11e7IeCO00Pa3HOCTh NX BHEpE-
HUSL.

Brnanenne HaBbIkaMu OLIEHKH 3()(heKTHBHOCTH BHEPEHHUS TEX-
HOJIOTUYECKHX ¥ KOMMYHHKATUBHBIX HOBALlUH B TYPUCTCKON

chepe

(bopMe maHenb-
HOHM TUCKYyCCUH
lC IOCT-pe30M

/IeMOHCTpHUPYET YMEHUE OLIEHUTH BIUSHUE TEXHOJIOTHUECKHX U KOMMYHHKA-
THBHBIX HOBAIMi HA KOHKYPEHTOCIIOCOOHOCTh MPOIYKTOB U 0OBEKTOB Chephl
Typu3Ma, 000CHOBATH 11eJIeCO00Pa3HOCTh UX BHEAPEHHSI.

OO6y4aromMics TeMOHCTPUPYET BIIAICHAE HABBIKAMH OLCHKH 3P )EKTHBHO-
CTH BHEJPECHUSI TEXHOJOTHYECKUX U KOMMYHHKAaTHBHBIX HOBAIUIl B TYpPHCT-
CKoM cdepe

IPazBuTHE CrIOCOOHOCTH
(bOpMHUPOBATH TEXHOJIO-
THYECKYI0 KOHLIETILIUIO
[TYPUCTCKOM OpraHu3a-
LMK, OPTaHU30BBIBATH
IBHEJPEHUE TEXHOJIOTH-
[MECKMX HOBALMH 1 PO~
FPaMMHOTO 00eCTIeUeHUs
B chepe Typuzma

3HaHWe TPUHIIATIOB U 3TANOB BHEAPEHUS TEXHOJIOTHUECKUX HO-
BaIlMii ¥ IPOrPaMMHOT0 obecrieueHus B chepe Typusma.
VYMeHue OpPraHMu30BaTh NPOLECCC BHCAPCHUA TEPCIICKTUBHBIX
TEXHOJIOTHYCCKHUX HOBaI_[I/Iﬁ " MpOoTrpaMMHOTO o6ecnequI/I;1 B
chepe Typuzma.

BHaI[eHI/Ie HaBBbIKaM¥W OpTraHU3aluU U YIIPABJICHUA IIPOLECCOM
BHCAPCHUA U IPUMEHCHUA TEXHOJIOTHUICCKUX HOBaHI/Iﬁ 1 UHHO-
BAaI[MIOHHOTO MMPOrPaMMHOTr0 obecrieueHus B cepe TypusMa

ceMrHap B
(bopMme maHeb-
HOM JUCKyCCUU
C TOCT-PEeNu30M

OO0y4aronMicst IEMOHCTPUPYET 3HAHUE MPHUHIIMIIOB U STANOB BHEPEHHUS
TEXHOJOTHUECKUX HOBAIMIl M IPOTPaMMHOT0 o0ecriedeHus B cepe Typusma.
/TeMOHCTPHUPYET YMEHHE OPTaHH30BATh MPOLIECC BHEAPEHHS MEPCICKTHBHBIX
TEXHOJOTHUECKUX HOBAIIMI M IPOrPaMMHOT0 o0ecriedeHus B cepe Typusma.
O0yJaromuiics TEMOHCTPUPYET BIIaJCHIE HABBIKAMU OPTaHHU3AIUH U YIIPaB-
IeHUsT IPOIIECCOM BHEIPEHUS M IPUMEHCHHS TEXHOJOTHYCCKHX HOBAIMIA U
MHHOBAIMOHHOTO IIPOTPaMMHOT0 obecredeHus B chepe Typusma
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Kpurepun u mKajna oueHUBAHUS OCBOCHUS 3TANOB KOMIIETCHUMH HA MPOMEKYTOYHOM aTTe-
CTALUH
[Topsimok, KPUTEPHUH U IIKAJIA OLEHUBAHKUS OCBOEHUS 3TAllOB KOMIETEHUUMN HAa IPOMEKYTOU-
HOH aTTeCcTalluK ONPEIENseTCsl B COOTBETCTBUM C IlosiokeHneM o mpoBeAeHUH TEKYIIEr0 KOHTPOJIA
YCIIEBAEMOCTH M IIPOMEKYTOUHOM aTTecTaluu o0ydaromuxcs mo o0pa3oBaTeIbHBIM MIpOrpaMMamM
BBICIIIEr0 00pa3oBaHUs — MporpaMMaM OakaliaBpuara, MporpaMMaM MarucTpaTyphl, PeaaTn3yeMbIM
1o ¢eZIepalibHBIM TOCYIapCTBEHHBIM 00pa3oBaTenbHbIM cTanaapTaM B DI'bOY BO «PT'YTUCH.

Buabl cpeacTB ouneHMBAHUs, MPUMEHSIEMBIX NMPH MPOBEAEHUH TEKYIEro KOHTPOJS H
IIKAJIbl OLIeHKU YPOBHSI 3HAHUI, yMeHHIl 1 HABBIKOB NPHU BbINOJHEHUH OT/eJIbHBIX (pOopM Te-
KYILLEro KOHTPOJIsI

Cpeocmeo oyenusanus — Keticol

Opranusanuontsie hopMbl: Case-hox, keiic ¢ mpe3eHTanuei, keiic ¢ moct-penausom. Keiic —
TEXHOJIOTHS MPOOJIEMHO-CHTYaTHBHOTO OOYYEHHUS C HCIIOB30BAaHHEM CHUTYATUBHBIX OIUCAHHM,
npakTHueckux cutyanuil. Keiic npeacrasnser coboil onvcanne KOHKPETHON peaibHOW CUTYallUu,
MOJTOTOBJICHHOE 10 ONpeAeaEHHOMY (opMaTy M MpeAHa3HAYeHHOE I 00yYeHHs 00YyJaromuxcs
aHAJIM3Y pa3HbIX BUJIOB HH(poOpMmanuu, ee 0000IIEHIIO, HaBbIKaM (OPMYIHUPOBAHUS TPOOJIEMBI U
BBIPAOOTKH BO3MOYKHBIX BAPUAHTOB €€ PEIICHUS B COOTBETCTBUM C YCTAHOBJICHHBIMH KPUTECPUSIMH.
KeiicoBas TexHosnorus (MeTo) 00y4eHus — 3T0 00yueHUE JIeHCTBUEM.

CocraBHbBIC YaCTH UTOTOBOM OLIEHKH 32 3aHATHE C UCIIOJIb30BAaHUEM TEXHOJIOTHUU KEHCOB:

1) yqactue B JUCKYCCHH WM MIPE3CHTAINH, U3MEPEHHOE YPOBHEM aKTUBHOCTU O0YYarOIINXCS;

2) 3a MOATOTOBJICHHBIC MUCHMEHHBIC PA0OTHI, B T.4. MPESIBAPUTEIIBHBIC PEIICHHUS U HTOTOBBIC
00001IeHHS;

3) 3a cozepkaTelbHYI0 aKTUBHOCTh B JUCKYCCHHU, OOCY)XICHUHM B MaJOi TpyIIe, WId IMy0-
JUYHOH (YCTHOM) NPE3EHTALUH.

Kpumepuu ouenusanus pabomul no omanam 3anamus

Maxkcumanvnulit 6171 nPpU UCNOTIL308AHUL
Haumenoeanue kpumepus N
5- unu 10-6anvnoit wikansl
AKTHBHOCTb pa0OThI Ha 3aHSITUU 1 2
bBICTPOTA BBIIIOJIHEHMS 3aJaHUI 1 2
KpaTkocTh U YETKOCTh U3I0KEHUS 1 2
JTHKa 00ILeHus 1 2
Ot60p nHPOpMaLIUU 1 2
[ITpadHble 6amibl (HapyLIeHHE TPABUIT BBITOTHEHUS 1.3 15
Keiica, HeKOPPEKTHOCTh MOBEACHUS U T.]1.) -
Hroro: 5 10

Cpeocmeo oyenusanusi — oucnym

Opranu3anroHHble (OpPMBI: MMaHEeNbHas TUCKYCCHUs, AMCIYT-KIyO, case-mucmyT. CemuHap-
JUCHYT — 3TO CHEUUAIbHO MOATOTOBIEHHBIH M OPraHM30BaHHBIA HAayYHBIM CIOp HA aKTyaJbHYIO
TEMY, B KOTOPOM y4YacTBYIOT JB€ HJIM O0Jiee CTOPOHBI, OTCTauBaloIIKe CBOM no3uiuu. Llenbo npo-
BEJICHUS JUCIyTa sBieTCA (OpMHpPOBAHME KOMIIETEHLUN OLIEHOYHBIX CYKJEHUH, YTBEp)KICHHE
MHUPOBO33pEHUYECKUX MO3ULUNA. OCHOBHBIMM JEHCTBYIOIIMMHU JHMIAMH Ha CEMHHApe-JUCIYTE BBI-
CTYMAIOT: JTOKJIAJ4UK, OMIOHEHT (KPUTHK), SKCHEPT, «IIPOBOKATOP», ACCUCTEHT, HaOIOAaTenb U
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npyrue. PesynpratamMu ceMuHapa-IuCIyTa JOJIKHBI CTaTh COPMHUPOBABIIMECS Yy OOYYarOIIUXCs
3HaHUS U HaBBIKH, a TAK)XK€ YMEHHE apIr'yMEHTHPOBAHO OTCTaUBAaTh COOCTBEHHYIO TOUKY 3pEHUS Ha
paccMaTpuBaeMyIo IpoOIeMaTUKY.
CocTaBHbIE 4YaCTH UTOTOBOM OLIEHKH 3a 3aHATHE C UCIIOIb30BAHUEM TEXHOJIOTUH JUCITYTa:
1) rmyOuHa IOCTaBIEHHBIX U PACCMOTPEHHBIX CTOPOHAMHU BOIIPOCOB;
2) HACKOJIbKO BEPHBIMU ObUIM OTBETHI U KAU€CTBO 3TUX OTBETOB;
3) aKTMBHOCTb U TTyOMHA OATOTOBKU OTACIBHBIX MMOATPYII, 00YYAIOIIUXCS U 3aHITHS B IIETIOM.
Kpumepuu ouenusanus pabomul no smanam 3anamusi
Makcumanbvholit 6a11 nPU UCNONBL3IOCAHUU
S5- unu 10-6anvnoii wiKkanvl

Haumenosanue kpumepus

OO011as akTUBHOCTh pabOTHI B X0J1¢ JUCKYCCUU 1 2

'YpOBEHB ITOATOTOBKHU K TUCKYCCHH, OPUEHTUPOBAHHE

1 2
B 00CYX/1a€MbIX BOIIPOCAX

KpaTkocTh, apryMEeHTUPOBAHHOCTb U YETKOCTh U3J10-
PKEHUS] COOCTBEHHOW TOUKU 3pEHUS, IOAKPEIIICHUE €€ 1 2
COIIPOBOJIUTENILHBIMU MaTepHUaIaMu

PoneBoe yuacTtre B TUCKYyCCHH, CIOCOOHOCTH Tiepe-
KJIFOYAaTh BHUMAHUE M COOITIOIAaTh TEMATUYECKUNA 1 2
TPEH]I JUCKYCCUU

CnocoOHOCTh MOJATOTOBUTH 0000IIAIONINE MaTepHa-

1 2
JTBI TI0 UTOTaM JIUCKYCCHH, CIIENIATh BHIBOJIBI
[ tpadubie 6amibl (HapylIeHHE MPaBUIT BeICHUS 13 15
ITMCKYCCUH, HEKOPPEKTHOCTh ITOBEJICHUS H T.]1.)
Uroro: 5 10

Cpeocmeo oyenusanus — ponesas uzpa

JlenoBast / poneBasi uUrpa, UrpoBo€ MPOEKTUPOBAHME — COBMECTHAsl JEATEIbHOCTh TIPYIIIBI
00y4JaroIMXcs MO YIIPAaBICHUEM IMPENOoaBaTelis C HEeNbl0 PelICHNsT YIeOHbIX U MPoQecCHOHab-
HO-OPUEHTUPOBAHHBIX 3a]1a4 MyTEM UTPOBOTO MOJEIMPOBAHUS PEATbHOM MPOOIEMHON CUTYalHH.
Wrpa xak CpeAcTBO OIEHUBAHUS MO3BOJISET OIICHWBATh YMEHHE aHAJM3WPOBATh M PEIIaTh TUITUY-
Hble po(ecCHOHANbHBIE 33Jauu.

CocraBHBIEC YaCTH UTOTOBOM OIIEHKH 32 3aHATHE C UCIIOJIb30BAHHEM TEXHOJIOTUH POJIEBOM UTPHI:
1) ouenku 3(ppeKTUBHOCTH YHACTHUKOB B UTPE;

2) 3¢ deKTUBHOCTH CPOPMYITUPOBAHHOTO YHACTHUKAMHU PEILICHUS;
3) KauecTBO MEXIPYINIIOBOTO B3aUMOJICHCTBUS U INYHOCTHBIE KaYeCTBa yYaCTHUKOB.

Kpumepuu oyenusanus pabomul no smanam 3aHamusl

Maxcumanbvnulit 6171 RPU UCNOTIL308AHUU

Haumenosanue kxpumepus .
P P 10- uau 15-6anvnoii wikanv

Reaction — peakuus 00ygaeMbIx 2 3
Leaning — u3MeHeHHE YCTAHOBOK, YJIydIlICHHE 3HA- 9 3
HUIl 1 COBEPIICHCTBOBAHKE HABBIKOB YYaCTHUKOB

Behavior — n3meneHue moBeACHHUS y4aCTHUKOB (TIPO-

(dbeccroHanbHOrO MOBEACHUS, OOLIEHHS KaK ero Je- 2 3
MEHTA)

Results — u3smeHeHus, KOTOPbIE POU3OIILIH B CBSI3H C 2 3
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TEM, UTO YYaCTHUKH IIPOLUIH 00y4EeHHE, OCBOEHHbBIE
KOMIIETEHIIMH U CIIOCOOHOCTH IO UX MPAKTUYECKOMY
[IPUMEHEHUIO

O6mast 3¢ (heKTUBHOCTD Y4acTHUs B UTPE 2 3

[ITpadubie 6amisl (HapyLIIeHUE MPABUIT BEACHUS UT-
PbI, HEKOPPEKTHOCTh OBEJICHUS U T.]I.)

Hroro: 10 15

Cpeocmeo oyenusanus — npakmuyeckas paboma

[TpakTrueckast paboTa — CpeICTBO OLIEHUBAHMUS, 3aKJIFOUAIOLIEECS B BBINOJIHEHUH CTYIEHTaMHU
10/l PYKOBOJICTBOM IIpENOJiaBaTeNsl KOMIUIEKCAa Y4e€OHBIX 3aJaHMH C LIEJbI0 YCBOEHUS HAY4HO-
TEOPETUYECKUX /WM MPAKTUYECKUX OCHOB Y4EOHOM AMCUUIUIMHBI, OCBOGHUS KOMIIETEHIUN B BU-
Jie IpUOOPETEHHS] YMEHHUM U HaBBIKOB, OIBITA JESATEIbHOCTH.
CocTraBHbIE YaCTU UTOTOBOM OLICHKH 3a 3aHATHE C UCIOJIb30BAaHUEM TEXHOJIOTHH MPAKTHYECKON
paboThL:
1) MONHOTA 1 Ka4eCTBO BBINOJIHEHUS 3a/laHUs COTIaCHO 0003HAUEHHOMY aIrOPUTMY JeHCTBUI;
2) TBOpPUYECKHUH MOAXO/ P BBHITIOJTHEHUH 3a/IaHUI TPAKTHYECKOH padOTHI;
3) WUpOTa U Ka4eCTBO NPUBJIEKAEMbIX UCTOUHUKOB MH(OPMAIMK ISl BBITOJIHEHUS 3aJaHHsL.
Kpumepuu oyenusanus pabomel no smanam 3anHAmus.

Makcumanovuwtii 6a11 npu UCNOIL30BAHUU

Haumenoeanue kpumepusn .
P P 5- unu 10-6anvnon wikant

00yJaloIUiiCcs BRITIOIHUI padOTy B ITOJIHOM 00BEME C CO-
0J1t0/1IeHeM He0OXOMMOM TOCIIeI0BATEILHOCTH JIEH-
CTBHI{; B OTBETE NMPABWIILHO M aKKYPAaTHO BBIMTOJIHSET BCE 5 10
3amucy, TaOJIUIbl, PUCYHKH, YEPTEKH, TPAHUKH, BEIYUCIIE-
HUSI;, IPABUJIBHO BBHITOJIHSET aHATIN3 OMIMOOK, TPeICTaBIIe-
HUE Pe3yJIbTAaTOB HA TPYITIIOBOM CEMHHAPE

00yJaroIuiics BHITOTHII TPeOOBaHMs YaCTUYHO, JIOIY-
[IeHBI 2-3 HeloueTa, IPeICTaBICHUE Pe3yIbTaToOB Ha 4 8
IPYIIIOBOM CEMHHape

00y4aloUiics BRITIOIHUI padOTy HE TIOTHOCTHIO, HO 00h-
€M BBITIOJIHEHHOH YacTH TaKOB, YTO MO3BOJISIET MOTYYUTh 3 6
MpaBUIIbHBIC PE3yJbTATHI U BEIBOJIBI; B XOJI€ ITPOBEICHUS
paboThI OBUTH JOITYIIEHBI OMTUOKU

o6yan01um71ca BBIITIOJTHWJI pa60Ty HE MOJHOCTEIO HIIH 00b-
©M BEITIOJTHCHHON YacTH pa6OTLI HEC ITO3BOJIACT CACTIATh 2 4
IIPAaBUJIBHBIX BBIBOAOB, HEIIPEACTABICHUE PE3YJILTATOB HA
TPYIIIOBOM CEMHHAPC

HC II0JIHOC, HCCBOCBPEMECHHOC BBITIOJIHCHUEC 3a/IaHUA, HC- 1 2
[MPCACTABJICHUC PE3YJIbTATOB HA I'PYIIIIOBOM CEMUHAPC

L tpadHble 6ayibl (32 HECBOEBPEMEHHOCTh CAayH BBIMOJ-
HEHHOM pabOTHI, MPOITYCK OTYETHOTO 3aHSTHUS U T.II.)

Hroro: 5 10
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7.3. TunoBbie KOHTPOJIbHbIE 32IaHUSI UJIM UHbIe MaTePHAJIbI, HEOOXOAUMbIE /IJIsl OLEHKH 3HA-
HUIl, yMeHUI, HABBLIKOB U (MJIM) ONBITA AeSATEJIbHOCTH, XaPpAKTEPU3YOIIHUX 3Tanbl GopMupo-
BaHMs KOMIIETEHIIUIl B Mpolecce 0CBOeHNsI 00pa30BaTe/IbHOI NMPOrpaMMBbl.

Howmep
HeZenu
ceMecTpa

Pazgen aucCUUIIMHEL
00eceurBarOII M
(hopMupoBaHUE KOM-
MeTEHITUY (UK ee
YacTH)

BI/II[ " COACPIKAHUC KOHTPOJIBHOT'O
3aJaHHusA

Tpe6OBaHI/I$I K BBIIIOJIHCHUIO KOHTPOJIBHO-
To 3alaHuA U CpOKaM Caavyu

1. KpeatuBHas 3K0HO-
MHUKa — HOBBIX (popMat

KOHTPOJIbHAA TOYKA 1

Texylmuii KOHTPOJIb OCYIIECTBIISIETCS B CIIEIIH-
QJILHO OTBEJCHHOE Ha 3aHATHIX CEMUHAPCKOTO
Tina Bpems. OCHOBHBIM TpeOOBaHHEM K BBI-

5 MPOEKTUPOBAHHUS Case-box ¢ mpesenTanueii pesynpTa- | MOJHEHHIO ABJIAETCS MOJHOE H CONEPIKATETBHOE
Cq)epbl YCJIYT 1 CEpBU- TOB B MaJIBIX TpYyIIIax (]O 6a_r[n0]3) H3JIOKCHHUC MHCHUA 110 MaTCpHaly B YCTHOﬁ
ca dbopme u B BHJIC TIPEICTABICHUS IPYIIIOBOTO
MPOCKTA.
Tekyluii KOHTPOJIb OCYIIECTBISETCS B CIICIIH-
KOHTPOJIbHASI TOUKA 2 YHUTH KOTTPOJI> OCYTIl "
. aNbHO OTBEIEHHOE HA 3aHATHIX CEMHHAPCKOTO
2. luHoBaIMOHHAS DKCIEepTHBIN TUCITYT-KITy0
. Tuna Bpemsi. OCHOBHBIM TPEOOBaHHEM K BbI-
uH(PPACTPYKTYpa U Case-box ¢ peseHTanueii pe3ynpra-
MOJTHEHUIO SIBJISCTCS MOJIHOE U COJICPIKATEIIbHOS
11 |TexHomoruu B yCloBH-| TOB B MajibiX rpynmnax (10 6amioB) HAO/KEHHE MEEEHS 10 MATEPHATY B YCTHOH
X mbposu3aLK KOHTPOJIbHAS TOYKA 3
S KOHOMIKIL dbopMe U B BHJIE PECTABICHIS MaTepUaa B
Case-qmenyT 1 MaHenbHas IMCKYCCHS | rnoiiecce AMCKYCCHOHHOTO 0GCYKACHUA 1
(10 baos) nocT-penu3a (MyOIHKaIEI) IO €T0 HTOTaM
Texymuii KOHTPOJIb OCYIIECTBIISIETCS B CIIELIH-
KOHTPOJIbHAS TOUKA 4 Y L TPob 06y
3 CrpATerecKoe I p aJIbHO OTBEIEHHOC HA 3aHITUSX CEMHUHAPCKOTO
1'1 o eplcm OBaAHIe POCKTHO-AHAIINTHHCCKAA pabOTA B | 1y prenig. OCHOBHBIM TPEGOBAHHEM K BbI-
12-18 P p MAJIBIX TPYIIaX; HaHSAbHAA IUCKYC- | by yyamino spiseTcs MOATOTOBKA HEOOXOAUMO-
WHHOBAI[HOHHOTO cus

Ppa3BUTHA OTpACIA

PosneBast urpa — MOJIEITUPOBAHKS CUTY-
armu (15 6amos)

ro MaTepHaia 1 y4acTHe B pOJIEBOH Urpe, MO-
JISTTUPYIOIIEH CUTYaINIO «KOH(IIMKTA TIOKOJIe-
HUI» B OTpaciu

KOHTPOJIBHAA TOUYKA 1

[TpakTueckast padora B hopme Case-box ¢ mpe3eHTaIei pe3yinbTaToB pabOThl B MajbIX
Tpynmnax Ha TEMY: eraTI/IBHI)Ie MHHOBAIIMOHHLIC IMPOCKTHI B PETHOHAJIBHBIX IMPAKTHUKAX PAa3BUTHUA
Typu3Ma
3aI[aHI/I€ - U3YUYUTH THIIBI I/IHHOBaIII/IfI Ha IIpUMEPE NPAKTUKN KPCAaTUBHBIX WHHOBAIITMOHHBIX
MPOEKTOB BEAYIINX TYPUCTCKUX PErMOHANBHBIX JECTUHALIUM.

[Ipaktuueckas pabora B popme Case-box ¢ mpe3eHTanue pe3yabTaToB padOThl B MaJIbIX
rpynnax Ha temy: [IpakTHKy MHHOBAIIMOHHBIX W HECTAHAAPTHHIX YIPABICHYECKUX PELICHHUH B TY-
pyU3ME: TBOPUYECCTBO UIIN HeO6XO)II/IMOCTB BBDKMBAHUS B YCIIOBHAX JKECTKOU KOHKypeHHI/II/I?

3amanue - U3yYUTh PA3HOBUAHOCTH HMHHOBAIIMOHHBIX M HECTAHAAPTHBIX YIPABICHYECKHX
pelieHuit B cdepe Typu3Mma, BBISIBUTH NPUYHMHBI, CTUMYJIHUPYIOIIUE PETHOHATIbHBIE OpraHbl BIIACTH
BHE/IPSATH HECTAHAPTHBIE M MHHOBAIIMOHHBIEC TIPOSKTHI PA3BUTHS TYpU3MA.

KOHTPOJIbHA TOUKA 2

DKCIepTHBIA TUCTTYT-KIy0 Ha TeMy «bpeH/bl pa3Hble HYKHBI, OpEH/IbI BCSIKUE BAKHBI»: pe-
THOHAJIbHBIA TYPUCTCKHI OpPEHIMHI KaK MWHHOBAIlMOHHAs MapKETHMHIOBasi CTpATEeTHs: MPaKTUKU
POCCUICKHUX PETMOHOB U MYHUIIMIIAJIUTETOB.
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3anaHue - pacCMOTPETh MapaMeTPhl KPEaTUBHOW TEXHOJOTHH B (hOpME TYpUCTCKOTO OpeH-
JTUPOBaHUs, U3YYUTh MIPUMEPHI BO3ICHCTBUS TEXHOJIOTUU OpPEH/IMHTA HA YPOBEHb Pa3BUTHS TypHU3-
Ma B JIECTUHAIIMH, ONPEIEIUTh TEXHOJIOTUU KPEaTHBHOTO OPEHIUPOBAHUS B TYPHCTCKOM OTpaciu.

[TpakTnueckast pabora B opme Case-box ¢ mpeseHTaIMeil pe3yinbTaToB padOThl B MajbIX
rpynmnax Ha TEMY - HOBbIE TEXHOJIOIMH B YIIPABJIECHUH TYPUCTCKON OTPACibIO: BO3MOKHOCTU U yIpo-
3bl, 3aMEHA WJIU JIONIOJHEHHUE K TPAJAULIMOHHBIM?

3ananue - pacCMOTPETh MPUMEPHI BHEAPEHUS B pabOTy TYPUCTCKOW OTpaciad PeruoHa, My-
HULIAMIAJIMTETAa HOBBIX TEXHOJOTUHM, BBISIBUTH BO3MOXHOCTH M YIPO3bl, MPEACTABISIEMbIE PacIpo-
CTpPAaHEHHMEM 3THUX TEXHOJIOTUH TpaJuIHOHHBIM (OpMaM OpPraHU3ALUU CUCTEMBI YIPABICHHUS TY-
PUCTCKON OTPACIIBIO.

KOHTPOJIbHAA TOYKA 3

Case-aucnyt Ha TeMy «MOXHO U HY)KHO JIH 3anpeTutb «Airbnb»? TpeHapl rocTHHUYHON
WHYCTPUU B CUCTEME OPTaHU3aIlUU TYPUCTCKUX YCIIYT

3agaHue - pacCMOTPETh MPUMEPHI 3aKOHOJATEIbHBIX OTPAHUYCHHUIN Ha ACATEIbHOCTh IUIaT-
(OpPMEHHBIX arperaTopoB TYPUCTCKUX YCIYT B OTIEIbHBIX CTpaHaX MUPA, CIIPOTHO3UPOBATH JAJTb-
Hellee pa3BUTHE ITUX TEXHOJOTHH.

[TanenpHas nuckyccust Ha TemMy: «Jloporue MHHOBALMMY»: MOXHO JIM JIOTHATh M TIEPETHATH
MHUPOBBIX JIUIEPOB B TYPUCTCKUX MHHOBALIUAX?

3ajanue - MPOAHAIU3UPOBATH MTOHSATHE TIOCTYITHOCTA MHHOBAIUMHN NI PETHOHOB U MYHMIIH-
MAJIUTETOB, BBIABUTH KOHKYPEHTHBIE MPEUMYIIECTBA, MPEIOCTABISIEMble TAKUMU HHHOBALIUAMU,
yIpo3bl, BO3HUKAIOIIME B PE3YJIbTaTe OTCTABaHUS B «JIOPOTUX MHHOBALUAX)» OT BEAYIIUX TYPHUCT-
CKHMX PETHOHOB-JCCTHHAIUH.

KOHTPOJIbHA TOUKA 4

Ponesas urpa «KoH(pIMKT MOKOJIEHU»: 3aMIPOCHl HA TYPUCTCKUE YCIIYTH JIFOJeH MOKOJEeHUH
XYZ» B hopmare MoieIupyeMon CUTyalnu.

3agaHue - U3y4UTh OCHOBHBIE MOJETH OOIIEHUSI U BHICTPAaUBaHMs B3aMMOOTHOIIECHUH C TY-
pUCTaMH, OTHOCALIMMCS K pa3IMYHBIM OKOJIEHUSIM (COTIacCHO MOJI0KEHUSIM TEOPHH IMOKOJIEHUN).

[TanenvHas nuckyccust Ha TeMbl: «JIOSUIBHOCTh «MHHOBALIMOHHOTO TYPUCTa»: MIOYEMY HE B
KOJIMYECTBE PErHOHANbHBIX (pecTuBaneit neno?» u «MuHoBanmonHas ¢yTypucTuka: Oymayiiee mpo-
Geccuit B chepe ynpaBieHUs: TYPUCTCKOW OTPACIIbIO»

3aganue

- U3y4YUTh OCHOBHBIE KPUTEPHUM, KOTOPHIMH PYKOBOJCTBYETCS IMPHU BBIOOpE TYpPUCTCKUX
yCIyr COBPEMEHHBIN KJIMEHT, ONpEeAEIUTh WHHOBAI[MOHHBIE TEXHOJOTHMH, ONpPEIEISIoNie BbIOOp
TypuCTa, mapaMeTpbl GOPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB MOCPEACTBOM MCIIOJIb30BaHUSI MHHO-
BalIMOHHBIX TEXHOJIOTHIA;

- U3y4UTh OCHOBHBIE IapaMeTpbl MPOTHO3UPYEMOTO Pa3BUTHUS pbIHKA mpodeccuil B cdepe
TypusMma B Poccun ¥ B MUpPE B acleKTe TEXHOJIOIMUECKUX U MHHOBALIMOHHBIX TPEHJIOB U IEPCIEK-
THUB.

[TpakTiueckast pabota B ¢hopMe aHanu3a U paboOThl B MaJbIX Trpymmnax Ha TeMy «CTpareruu
MHHOBAIIMOHHOTO Pa3BUTHUSI TYpPUCTCKOM oTpaciu Poccuu: MOHUTOPHHIOBBIE MOKAa3aTedd M Kia-
CTEPHBIE NOAXOABI»

3aaHue - U3y4UTh OCHOBHBIE MapaMeTphl HHHOBAIIMOHHOCTH POCCUIICKOTO PhIHKA TYPUCT-
CKHX YCIIYT, IPUHLIUIBI OPTaHU3ALMH U PEATU3alUU MPOEKTOB TYPUCTCKUX KJIACTEPOB.
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33}13HHH AJIl OHCHKHU MPAKTUYECKUX HABBIKOB U yMeHI/Iﬁ

1. O3HaKOMBTECH C CYThIO U COAEPKAHUEM MEXKAYHAPOAHBIX JOKYMEHTOB «PykoBoacTtBo Ocio» u
«PykoBoactBo dpackatu». KakoBa poip U 3HaUMMOCTb 3TUX JTOKYMEHTOB [UIsl HHHOBALIMOHHBIX
IPOIIECCOB B c(hepe MUPOBOTO TypHu3ma?

2. Kaxk Bl cuuraere, k kKakoMy 13 9-U TUIIOB HHHOBALMI B TypU3Me ClIeyeT OTHECTH U3MEHEHUS B
3akoH P® «O06 ocHOBax TypUCTCKOH €ATEIbHOCTU Y, BCTYNUBILINE B cuily ¢ 1 stHBapst 2017 r.?

3. IlpuBeaure npumMepsl KOHLENTYaIbHbIX HHHOBAlUHA B Typu3Me / TOCTUHUYHOM Jiesle / MEHEeI K-
MEHTE TYPUCTCKON JEATENBHOCTH. UTO CTUMYIUPYET MHHOBALIMOHHYIO AESITEIBHOCTD B 3TOM OT-
paciu?

4. TloyeMy pa3Hble KOMIIAHUHM BBIOMPAIOT Pa3IUYHbIC THUIIBI MHHOBAIMOHHOW CTpaTeruu (TmoBexe-
Hus1)? CpaBHUTE CTpaTeruy MHHOBAIL[MOHHOI'O MOBEIEHUS TPEX BEAYIIUX POCCHMCKHUX TYpPHCT-
CKHX OIepaTOPCKUX KOMITAHUH.

5. IloyeMmy BBINYCK MPUHLMIIHAIBHO HOBOI'O TYPUCTCKOrO MPOJYKTa TYpOIEpaTOpOM HE SIBISETCS
spom uHHOBaIMU? OTBET 000CHYITE M CONPOBOIUTE MPUMEPAMHU.

6. Ilouemy nounsTue «/IHHOBaLMs» HE TOXAECTBEHHO MOHATUAM «HoBBIN poaykT» u «HoBas pasz-
pabotka»? [lpuBenuTe mpuMephl ABYX-TPEX HOBBIX HMPOAYKTOB M pa3paboTok u3 Bameil mpo-
(beccnoHanbHOM cephl, KOTOPbIE HENIb3sl CYUTATh HHHOBALMOHHBIMU. OOOCHYHTE CBOE MHEHHUE.

7. Kak Bpl cunTaere, moueMy TEHJEHIIMEN COBPEMEHHOCTHU SIBJISETCS CYLIECTBEHHOE COKpAlllEHUE
YKU3HEHHOTO LIMKJIa TOBApOB U YCIIyI?

8. C nomomsio cetn HTepHET HAlUTE M ONUIIUTE 2 TIPUMepa MPUHIUIHAIBHO HOBBIX TOBAPOB U
/ nnm yciyr B MUpOBOM Macuitabe. Ha kxakoM 3Tamne H3HEHHOTO LIMKJIa OHU ceifdac HaxoJsT-
cs?

9. IlpencraBbTe, 4TO KTO-1M00 M3 Bammx npyseit npuHsI pelieHue KynuTh A ce0s HOBYIO MO-
nenb poccuiickoro cMmaptdona «HIGHSCREEN». K kaxoif rpymnme cooOLIecTB O CKOPOCTH
muddy3un Bl 661 oTHECTH 3TOr0 Yenoeka? OTBET 00OCHYITE.

10. C xakoil 1enpl0 CO3MAIOTCS W MYOIMKYIOTCS pa3sHOOOpasHble PEHTHHTH WHHOBAIIMOHHOCTH
ctpad Mupa? Ilouemy cymecTByIOT pa3Inuus B MEPEUHSAX CTPAH-IMAEPOB 110 PA3BUTHUIO MHHO-
BallMii, ”HHOBAIIMOHHOCTH SKOHOMMKH, MEXIY Pa3IN4YHbIMH MHUPOBBIMU PEHTHHIaMHU MHHOBA-
LIMOHHOTO Pa3BUTHS?

11. IlpencraBbre, uTO KTO-MNOO M3 Bammx apyseil NpuHsUT pelieHHe WHBECTUPOBATH KalUTal B
MHHOBAIMOHHBIE Pa3paboTKu B cepe Typu3Ma Kakoi-miubo cTpaHsl, 1 oOpatuics k Bam 3a no-
MOIIBIO ¢ BBIOOPOM 3TOM cTpaHbl. B MHHOBanmoHHOE pa3BUTHE chephbl Typu3Ma KaKOW CTPaHbI
Bb1 Ob1 OCcOBETOBaNIM €My OCYLIECTBUTh MHBECTULIMH, YUUTHIBAas BEPOSITHOCTh MX CKOpeiieit
OTJIa4yM, HAJIOTOBOE JIaBJICHUE, PEXUM OJIarONpHUATCTBOBAHUS BHEIIHUM HHBECTOpAaM U Mpoune
napamerpsl?

12. Ha ocHOBe MpHHIMIIOB OCHYMAPKUHTA MPOBEIUTE aHAIHM3 JEATEIHLHOCTH ABYX WHHOBAI[MOH-
HBIX TYPUCTCKHX KJIACTepOB B JIByX cTpaHax (1 B crpaHe mo Bapuanty, 1 — B P®). Boizenure
MPUHLIMIIBI JIUIEPCTBA KOMIIAaHUI, OCHOBHbIE HHHOBAIIMOHHbBIE CTPATETHH, PA3JINYMS U CXOJICTBA
B MHCTUTYLMOHAJIBHON CTPYKTYyp€ M JIPYrH€ PA3IMuus U CXOJCTBA MEXAYy HUMHU. BapuaHTbl
cTpaH Jis aHanu3a kiactepoB B chepe Typusma: CIIA, EC, Kuraii, U3panns, Unaus.

13. Kak opranm3oBaHa cucTeéMa TOCYyJapCTBEHHOTO pPEryJIMPOBAaHUS MHHOBALIMOHHOTO Pa3BUTHSA
chepsl Typusma B Poccutickoii ®eneparun? HazoBute HampaBieHUs 1 3a/1a4d HHHOBAIIMOHHOTO
pasBuTus Typusma B P®. Kakumu Mexannsmamu oOecriedrBaeTcsi TOCYAapCTBEHHAsT MOIEpKKa
WHHOBAIIMOHHOM JIEATENILHOCTH B Typu3Me?

14. Ha noprane «Poccuiickoil kmactepHoit obceparopum» (http://cluster.hse.ru) nmpencrasnena
KapTa kijacrepoB Poccun. U3yunte 3Ty KapTy, oXapakTepu3yHTe COCTOSHUE Pa3BUTHE JIF0OOTO
U3 TPEeACTaBICHHBIX Ha Hel kiactepoB Ha BbIOOp. CocTaBbTe rpaduyueckyro Mojeib (CXemy)
CTPYKTYpPBI 3TOT0 KJIacTepa.
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15. Ilpoanamusupyiite noptan poccuiickux 033 (http://www.russez.ru/). OuieHUTEe COCTOSTHUE pa3-
BUTHs Typuctudeckux O23. MoXKHO i1 0OBbEKTUBHO TOBOPUTH O TOM, YTO JAAHHBIE TYpPUCTHYE-
ckue OD3 cranu auaepaMyd MHHOBALMOHHOIO Pa3BUTUS OTpacid Typusma B crpaHe? OTBeT
obocHyiiTe.

16. SIBnsiercs M TYPUCTCKHM KJIacTEPOM MCTOpHUYECKH IeHTp ropoaa Mocksa? OTBeT 000CHYH-
T€, IPUBEIUTE ITPUMEPBI.

17. IlpuBeaute 3 mpumMepa HOBBIX ycuyr B Bameil cdepe npodaestensHOCTH (TypH3M), KOTOpPbIE
Ha JaHHbIII MOMEHT MaJIOM3BECTHBI IIMPOKOMY noTpedurento. IIpemioxuTe Mepsl 10 MOBBILIE-
HUIO cripoca Ha 3TH yeiryrd. O6ocHyiTe 23 PeKTHBHOCTD MpeiaraeMbix Bamu mep.

18. Moxer nu Takoil BuJ crpoca B chepe TypusMa, KaK «OTIOKEHHBIH», ABIATHCS (PakTopom,
CHOCOOCTBYIOUIMM MHHOBAIIMOHHOHM JesTenbHOCTH? OTBET 00OCHYHTE M CONPOBOAMTE MPHME-
pamu.

KoHTpoJsbHbBIE BONIPOCHI AJI51 IPOMEKYTOYHOM ATTECTANMH 10 JUCIUILIHHE

1. Tlonsrtue, pons ¥ QYHKIIMHM WHHOBAIMI B SBOJIIOIMH O0OIIECTBA.

Knaccugukarus MHHOBaMN B TOCTUHUYHOM OTpaciu: (GOpMbI, BU/IbI, TUIIBL.

[TpakTHKN KOPIOPATUBHBIX MHHOBAIIMOHHBIX IPOEKTOB BEAYIIMX MUPOBBIX TOCTUHUYHBIX KOM-

ITaHWM.

10 TunoB naHOBanmi Jlappu Kunmn u X npuMeHseMOCTh B TOCTHHUYHOH cdepe.

Teopus auddy3un nanoBauuit. [Ipumeps! auddy3un nHHOBaLKI B TOCTUHUYHOM OTpaciu.

JKW3HEHHBIN UK MHHOBALMI HA IPUMEPE TOCTUHUYHOIO IPOAYKTA.

CTpyKTypHBII aHaIM3 UHHOBALIMK: METOMKA U IPAKTHKA JEKOMIIO3ULIMHU, KPEATUBHBIE TEXHUKU

U aTprOyThl TeHEPAINY HHHOBAIHA.

8. KpeaTMBHOCTh Kak OCHOBAa MHHOBALIMU: BUbI, TEXHOJIOTUH, CBOMCTBA KpeaTUBHOCTH. KpeaTus-
HOCTb B TOCTUHUYHOM OM3HECE.

9. CyObeKTbl MHHOBAIIMOHHOIO MPEeANpUHUMATENbCTBA B TOCTUHUYHOM cdepe. Ponb npeanpunu-
MaTelis B MNHHOBAI[MOHHBIX Ipoleccax.

10. MHHOBanMOHHasi cTpaTerus IOCTMHUYHBIX Hpeanpustuid. Kmaccudukanys WHHOBAIIMOHHBIX
CTpaTeruu.

11. Ananu3 cnpoca Ha MHHOBAIIMOHHYIO MPOAYKIHUIO FOCTUHUYHBIX MPEANPUATUHH: MEXaHU3MBI U
TEXHOJIOTHH.

12. TloHsATHE, CYIIHOCTh M KJIACCU(HUKAIMS MHHOBALMOHHBIX MPOEKTOB. JTambl pa3paboTKU U
YY4aCTHUKHU MHHOBAIIMOHHBIX IPOEKTOB B TOCTUHUYHOM JIEJIE.

13. IloHsATHE pHUCK-MEHEKMEHTa WHHOBALMOHHOTO MpoekTa. Buapl u kiaccuukamus pucKoB B
MHHOBAIIMOHHBIX MPOEKTaX TOCTUHUYHBIX YCIIYT.

14. Craauu co3aHusl U BHEIPEHUSI MHHOBAIMHA B TOCTUHUYHOM MPEANIPHUITHH.

15. MuHoBaIMOHHBIE TEXHOJIOTHHU IPOJAX 1 0OMEHa HHHOBAIIMK B cpepe rocTenpurmMcTBa.

16. Hosble hopMbI 1 BUIBI CEpBHCA B TOCTUHUYHOM JIEJIE.

17. ToctuHn4HbBIE HHPOPMAIIMOHHBIE PECYPChl MHHOBAIIMOHHOM po0iaemMaTuku B cetu HTepHeT.

18. DnexTpoHHbIE CUCTEMBI OHJIAH-3aKa3a TOCTUHUYHBIX YCIYT.

19. DaeKTpOHHBIE CUCTEMBI TPOSKTUPOBAHUS TOCTHHUYHOTO TPOTYKTA.

20. Pecypchas 6a3a HHHOBALIMOHHOTO MPOEKTUPOBAHUS TOCTUHUYHOTO MPOJTYKTA.

21. VuHoBanmoHHas nH(pacTpyKTypa HHIYCTPUHU TYpHU3Ma U TOCTEIPUUMCTBA

22. KpeatuBHOCTb Kak 0a3uCc MHHOBALIMH B YCIOBUAX IU(PPOBU3ALNUU S3KOHOMUKH.

23. VIHHOBallMOHHBIE OCHOBBI COBPEMEHHOW YKOHOMHUKH BITeYaTIeHUH. [ OCTHHUIBI KaK COCTABIIS-
IOLME SKOHOMUKH BIIEYATIICHU.

24. Tlonsarne «/HHOBaIMOHHBIN TOCTH» M €r0 POJb B MHHOBAI[MOHHOM IPOCKTUPOBAHUH TOCTH-
HUYHBIX YCIIYT.

25. TlpencraBnenne 00 MHHOBAIMSX B TOCTUHUYHOW JEITEITHHOCTH.

w N

No ok

© PI'YTHUC



©FBE0Y BO

®EEPAJIBHOE FTOCYJAPCTBEHHOE BIOI>KETHOE CMK PTYTUC
%J OBPA30BATE/IbHOE YUPEX/IEHUE BBICIIIETO OBPA30OBAHIS

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBUCA» Aucm 23 uz 51

26. BriewarneHne Kkak MHHOBAIIMOHHBIN MPOIYKT c(epbl TOCTEIPUUMCTBA.

27. Metoauka JEKOMITO3UIIMY NHHOBAIMM B TOCTUHUYHOM 1€ TEIbHOCTH.

28. VMuaHoBanmoHHast HHAPACTPYKTYpa — OCHOBA ()YHKIIMOHUPOBAHUS COBPEMEHHOTO TOCTHHHYHO-
r'0 IPEANPUATHS.

29. SIBnenue «cMapThoHU3aMU» B chepe TOCTUHUYHBIX YCIYT.

30. Hosble TexHONOTMH B paboTe NEpCOHaIa FOCTUHULIBI: BO3MOXKHOCTH U YIPO3bI.

31. MHHOBAaIMOHHBIE TEXHOJOTMH TOCTUHUYHON JESATEIbHOCTH B COOTHOLICHUH C TPAJAUIHOHHBIMH:
CpaBHEHUE, IIEPCIIEKTUBBI, YTPO3bI.

32. VIlHHOBAaLIMOHHBIA YeNIOBEK: (OPMHPOBAHME KOMIIETEHIM MHHOBAIIMOHHON IESTEILHOCTH B
TOCTHHUYHOM cepe. 3arpochl «<MHHOBALMOHHOTO TOCTS».

33. «KoH(}IuKT moKoneHui»: 0coOeHHOCTH PaboTHl ¢ NMoAbMH MoKoieHniH XYZ B rOCTUHHYHOU
NeSITEIbHOCTH.

34. TIpoexTupoBaHHe WHHOBAIMI B c(hepe TOCTEIPHUUMCTBA: HHHOBAIIMYA TOCTHHUYHOTO MPOYKTA.

35. IIpoexktupoBaHue MHHOBALMI B chepe rocTeNpUMMCTBA: HHHOBALMK TEXHOJIOTUI pa3paboTKu
TOCTHHHYHBIX YCITYT.

36. IIpoextupoBaHue MHHOBaLMI B cdepe IOCTENPUUMCTBA: TEXHUUECKHE MHHOBALIMU B I'OCTH-
HUYHOM MPOIYKTE.

37. IlpoexTtupoBaHHe UHHOBALUH B cepe rocTeNPUUMCTBA: HHHOBAILIMM B MApKETHHIE U yIIpaBJie-
HUHM TOCTUHUYHOH JI€ATEIbHOCTHIO.

38. IIpoexTtupoBaHre MHHOBALMH B cepe roCTENpPUUMCTBA: MEPCOHAIbHBIE HHHOBALUU COTPY/-
HUKA TOCTUHUYHOTO TPEATIPHUATHS.

39. MHHOBalMOHHBIC TPUHLIUIIBI PYHKIIMOHUPOBAHUS CIIYKO OTeJIsl.

40. VHHOBalIMU B TEXHOJOTUAX PAOOTHI C OTACITHHBIMU KaTETOPUSMHU TOCTEH TOCTUHUYHOTO TPe-
HOPUATUS.

®onabl oneHoYHbIX cpeacTB (POC) s IMarHoCTHYECKUX PadoT Mo JMCUHUILIHHE
b1.0.8 «MHHOBaNMOHHBIE TEXHOJOTHH B TYPHU3Me U FOCTENPUUMCTBE»

KommnereHuuu u uX MHANKATOPBI, GopMHUpoBaHHe KOTOPBIX oneHuBaercs B POC:
OIIK-1 — Crioco6eH ¢popMHpPOBATh TEXHOJOTHUECKYIO KOHIIETIIINIO TYPUCTCKOM OpraHnu3alum, op-
raHU30BBIBATH BHEJPEHNE TEXHOJIOTMYECKUX HOBAILlMH U MPOrpaMMHOr0 o0ecrieueHus B chepe Ty-
pu3Ma

OIIK-1.1 — OnpenensieT KJI104YeBble TEXHOJOTMYECKHE TYPHCTCKHE HOBALIMH, HA OCHOBE KO-
TOPBIX GOpMHUPYeT TEXHOJIOTHYECKYI0 KOHIENIHI0 TYPUCTCKOH OpraHu3anum

1. Kakomy yuéHOMY NpHHA/IIEKUT aBTOPCTBO KOHLIETIUU AUPPY31H HHHOBAIUIT?

2. YCTaHOBJICHHE COOTBETCTBHE THIIOB WHHOBAIMMA, KOTOpHIe BhIesieT Jlappu Kwim, ¢ ux aHrio-
A3BIYHBIMU OPUTHHAIIBHBIMU HAMMEHOBAHUSIMH :

1. Mojiens reHepupoBaHus MPUOBLIH (Kak BBl 3apabaThiBacTe JEHBIN) A. Process
2. HanaxnBaHue KOHTAKTOB (BbICTpanBaHUE MAPTHEPCKUX OTHOIICHHN) b. Product Performance
3. CtpykTypa (yrnpaBlieHHe TaJJaHTAMH U ONITHMHU3AIHSI AKTHBOB) B. Service
4. I1pon3BOACTBEHHBIH Mpolecc I". Channel

5. XapakTepuctuka npogykuun (pa3paboTka OTIMIUTENBHBIX XapaKTepH-

. Customer Engagement
CTHK U (YHKIIMOHAILHOCTb) A 9ag

6. Cucrema npojykra (BBEACHHUE AOMOJHUTEIbHBIX TOBAPOB U YCIIYT) E. Product System

7. Yciyru (yCulieHue IIEHHOCTHOTO TPEITIOKEHS) K. Network
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8. Kanas! (crmocoObI JOCTaBKU IIEHHOCTHOTO MPEUIOKEHHS TOKYIATEIsIM U

. Profit Model
KOHCYHBIM HOJ'II)SOBaTeJ'IHM)

9. bpenn (npeacraBieHre IEHHOCTHOTO MPeIOKEeHNs U Ou3Heca) K. Structure
10. BzaumogeiicTBrE C MOKyNaTeIsiMU (Kak BBl CIIOCOOCTBYEeTE MHTEPAKIIU- 71 Brand
SIM) )

3. Kak Ha3piBaeTcs HayuyHas METOAMKA aHAJIM3a MPAKTHKU IMPUMEHEHUs WHHOBAaLUH B cdepe Ty-
pU3Ma U roCTeNpuUMCTBa?

4. JIns mpeAnpusATUi OTPACIX TypU3Ma U TOCTEIPUUMCTBA, KaK U 10001 Ipyroi (Kak ¥ SKOHOMUKHU
B 1I€JIOM) MIPUCYIIM MOJIETIN KOHKYPEHTHOIO MHHOBAallMOHHOIO NoBeneHus. Kakomy yuéHomy npu-
HAJICKUT UJES BBIACIEHUS TaKUX TUIIOB NPEANPUATHN MO MX KOHKYPEHTHOMY IOBEACHHIO, KaK
TOpJIbIE JIbBBI, MOT'YYHE CJIOHBI, HETOBOPOTJIMBEIE OET€MOTHI, XHUTPHIE JIMCHI, TIEPBBIC JITACTOYKH, Ce-
pbIe MBI ?

5. B roctununax 6penga Renaissance cetu Marriott TpaJuIIMOHHBIX KOHChEPKEH 3aMEHHIIN dIIEK-
TPOHHBIC TEPMHUHAJIBI 1O HazBanweMm Navigator. Ho cimyx0a KOHChepKel He Oblaa yrpa3gHeHa
MOJTHOCTHIO. «CTapOMOJIHBIE» KOHCHEPKU MO-MIPEKHEMY K YCIYraM KOHCEPBATHUBHBIX MOCTOSIIBLIEB.
K kaxomy THIy ”HHOBAaLIM MO>KHO OTHECTH 3TO pelieHne?

6. Uto 0003Ha4YaeT NpeACTaBICHHBINA HIDKE JI9I0M / JoroTun? 3aueM U Kak ero UCIOoIb3yIoT?

* X %

eu NS
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7. IlepeunciuTe TUIIBI MHHOBAIM 1o kinaccudukanuu Y. Abepnaru u K. Knapka.

8. lns oTpacinu Typu3Ma M TOCTEIPUHUMCTBA, KaK U J000# Apyroi (kak ¥ SKOHOMHUKHU B 1LIE€JIOM)
NpUCYIlla IMKIMYHOCTh B pa3BUTUU. KakoMy yuy€HOMY NMpUHAAJIEKUT HJies KOHLENLUU BOJIHOOO-
Pa3HOro pa3BUTHS COLIMAIBHO-DKOHOMHYECKHUX CUCTEM?

9. Kak Ha3pIBaeTcs Hay4yHash METOJMKA aHAIM3a BBIACHEHUS OYIYIINX CUTYyalluid Ha PbIHKE C y4é-
TOM MOFYHICFO UMCETh MCECTO HM3MCHCHHSI BHCHIHUX yCJ'IOBI/II\/JI, TCHHGHHHﬁ, a TaKXE yCTpOfICTBa,
KOHIENTYaTbHBIX HANpaBIEHUN W BO3MOXKHOCTEH Pa3IUYHBIX CYOBEKTOB B cepe rocTernpuuM-
cTBa’?

10. Kak Ha3pIBaeTCs rpynma CTaHIAPTOB B MPAKTHKE MUPOBOW TOCTHHUYHOM OTPACIH, B KOTOPBIX
periiaMeHTHpyeTCsl COOMI0CHNE eIMHBIX TpeOoBaHUN 00pabOTKU, XpaHEHUS U JBMXKEHUS UH)OP-
MaIiH, a TAK’K€ COBMECTUMOCTb HH()OPMALIMOHHBIX CUCTEM OTEJISl M YIPAaBIISAONIEeH KOMIaHUH?

11. OnpenenuTe THI MHHOBAIIUH, CYIIHOCTh KOTOpoii (B coorBeTcTBUU ¢ [OCT P 55901-2013) 3a-
KJIFOYAeTCsl BO BHEJPEHUN TOBApa MIIM YCITYTH, SIBISIOIINXCS HOBBIMU WIIM 3HAYUTEIFHO YIyYIICH-
HBIMH B YaCTH MX CBOMCTB HJIM MPEANOIAracMOro UCIOJIb30BaHUS:

12. JIyst mpeAnpusATHI OTPACTH TOCTEIPUUMCTBA, KaK U JIF000# Ipyroi (Kak 1 SKOHOMHKH B IIEJIOM)
MPUCYIIU MOJEIN KOHKYPEHTHOTO MHHOBAIIMOHHOTO MoBeeHUs. KakoMy y4€HOMY MPUHAJICKUT
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ujesl BbIICNICHUS TaKUX TUIIOB KOHKYPEHTHOIO MOBEJCHUS, KaK BUOJEHTHOE, MaTUEHTHOE, IKCILIe-
PEHTHOE U KOMMYTaHTHOE?

13. IIpencraBureny Kakoro MOKOJIEHUS, COIJIACHO TEOPUU IOKOJIEHUH, SBISIOTCS CErOAHs Mpeod-
JaJAI0MIMMU TTOTPEOUTEISIMA TOCTHHUYHBIX yCITyT?

14. K kakoi#i kateropuu (pakTOpOB MHHOBAIIMOHHBIX U3MEHEHUH B cpepe Typu3Ma M roCTEHPUUM-
CTBa OTHOCSTCSI U3MEHEHMSI KIIMMAaTa, COKPAIICHHUs TEPPUTOPUI C HETPOHYTON IPUPOIOM U T. 4.7

15. Kak Ha3bIBaeTcs MOPSAAOK ONPENEIICHUs LeJIel U 3a/1ad JUIsl CO3JaHMs NI BHEJPEHUS OTAEb-
HOI'0 TOCTUHUYHOT'O/TYPUCTCKOTO HHHOBALMOHHOIO IIPOIYKTA:

16. Kak Ha3biBatoT (akTop, KOTOPBINA OMpesensseT UHHOBAIIMOHHOE Pa3BUTHE KaK Ha BHYTPEHHEM,
TaK ¥ Ha BHEITHEM PbIHKAX?

17. «'mobGanpHBIC, HAITMOHAIILHBIC, PETHOHAIBHEIC, OTPACIIEBBIC, IOKAIBHBIC) - TI0O KAKOMY IPU3HA-
KY B IaHHOM II€pEYHE MPEICTAaBICHbI KJIaCCU(PUKAIMOHHBIE BUIbI HHHOBAILIUNA?

18. [aiite ompeneicHue MOHATUIO «HCTUTYIIMOHAIbHBIC HHHOBAILMUY COTJIACHO YHUBEPCAIBHOM
KJIacCU(UKAIMY MTHHOBAIIUH.

19. Jlaiite ompenenenue MoHATHIO «PHCK OPUTMHAIBHOCTH» B NMPHJIOKEHUH K WHHOBAIMOHHOMY
IIPOCKTY.

20. Kakas rpymnma MexXIyHapOJHBIX CTAaHAAPTOB IMOCBSAIICHA MPOOJIEMAaTHKE pEerjaMeHTallud Me-
HE/DKMEHTA MHHOBAIMH (YKa3aTh HOMEp TPYIIbI CTAHIAPTOB)?

21. Cpenu cTanuii HHHOBAIMOHHOTO IUKJIA €CTh TaKasl, KOTOpasl XapaKTepu3yeTcs CTaOWIbHON pe-
anu3auuei HoBoBBeneHM. Kak NpuHATO HA3bIBATh ATy CTAINIO?

22. K kaxoit kateropu (pakTopoB MHHOBAIIMOHHBIX W3MEHEHHH B cdepe Typu3Ma U TOCTEPUUM-
CTBa OTHOCSITCSI U3MEHEHMSI KIIMMAaTa, COKPAIEHUs TEPPUTOPUI C HETPOHYTON IPUPOIOM U T. 1.7

23. Opranu3anus 3KOHOMHYECKOro coTpyaHudectBa u pa3Butus (OOCP) ykaspiBaer, uTo mpa-
BUJIbHOE TPOBE/IEHNE NHHOBAIIMOHHOM MOJIUTUKH TPeOyeT, 4TOObI CTPAaHbI OBJIAJIENIA TPEMSI KOMIIO-

HEHTaMM HHHOBAIIMOHHON YKOCHUCTEMBI. Kakumu umenHo?

24. Ha xakoM 3Tare «KH3HEHHOTO ITUKJIa TYPUCTCKOW YCIyTd HHHOBAIMH MMEIOT HauboJee orpe-
JIENSIONMX BIUSHUE Ha JalIbHElIIee ee MEeCTO Ha pbIHKE?

25. Jlalite onpenenenue noustuio «L{udposas sKoHOMHKAY.
26. Kakoro y4€HOro mpHHSTO CUATATh POAOHAYATEHUKOM TEPMUHA «MHHOBAIIHSIY?
OIIK-1.2 — OuenuBaet 3¢(peKTUBHOCTH U 000CHOBBLIBAET BHEIPEHHE COBPEeMEHHBIX HH}OP-

MALMOHHBIX H KOMMYHMKATHBHBIX TEXHOJIOTHi 11 o0ecnieyeHNs] KOHKYPEHTOCIIOCOOHOCTH
NPOAYKTOB M 00beKTOB cepbl TypHu3Ma
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27. B 5KOHOMHYECKO BOJIIOLMHU BHEIPEHNE HHHOBAIMN 3aBUCUT OT MO/IEJICH MOBECHHS €€ areH-
ToB. Kak Ha3bIBaIOT TeX JIIOEH, KTO NMPUACPKUBACTCS MPUHLIUIIOB COXPAHEHUS IOCTUTHYTHIX IIO-
3UIMIA HA PBIHKE B 00J1aCTH UJCH, TEXHOIOTHIA U IPOAYKTOB?

28. B crtpanax CkaHIWHABUU OBLT MPEUIOKESH MPUHIIUIHAILHO HOBBIH THI TYPHUCTCKHX YCIYT —
roctunuiel U3 Jgpaa (Ice Hotel). K kakoMy TUIy MHHOBAIME ClieAyeT OTHOCHTH TaKOe MPeIoxKe-
Hue?

29. Pacnpenenurte rnepeurciICHHBIE HUKE HHCTPYMEHTBI MEHE)KMEHTa HHHOBAIIMOHHBIX MPEANPH-
SATUN MEXIY UX KaTeropusiMu B cooTBeTcTBUU ¢ pekoMenaausimMu 'OCT P 55901-2013 «PykoBo-
JSIIME YKa3aHUs 10 00OOCHOBAHUIO U pa3pabOTKe CTaHAApTOB HAa CUCTEMbl MEHEIKMEHTA ISl UH-
HOBAIIMOHHBIX c(ep MesATeIbHOCTHY (paccTaBbTe HOMEpPA MHCTPYMEHTOB B TAOJIHIIE B CTOJIOIAX MX
KaTeTOpHiA):

NMHCTPYMEHTBI MEHEJUOKMEHTA
NHHOBAILIMOHHOI'O ITPEAITPUATUA

! ' ' }

Kareropun |CTPATEI'MSI |MHOPACTPYKTYPA |3HAHUSA | [TIO3BUITMMOHNUPOBAHUE
NoNo
MHCTPYMEHTOB

WHCTPpYMEHTHI MEHEPKMEHTA MHHOBAIIMOHHOTO IPEIPUSATHSL:
1) 3axon Ilapero

2) YnpaBneHre B3aNMOOTHOIIEHUSAMHY C KITUEHTaMU
3) Lenouku 100aBJIEHHONW CTOUMOCTH

4) PeuH>XMHUPHUHT OM3HEC-TIPOIIECCOB

5) Ilo3HaBarenbHAs SKOHOMHKA

6) HHOBAIIMOHHBIA MEHEHKMEHT

7) «/ITMHHBIA XBOCT

8) Crparerus «I oiyboro okeana

9) IIpoeKTHBIN MEHEIHKMEHT

10) Obyuarorasicsi opraHu3aIus

11) MenemxMeHT 3HaHUN

12) Be6 2.0

30. I'octunmma «Afrodittay, paboTaromias Ha peIHKE TOCTHHHYHBIX YCIIYT YKe 1 ToJI, pemmia BHEeI-
PHUTH B MPAKTUKY pa3paboTky kommanuu MTech — npunoxenne «KREX Room Expeditor» nist mo-
OombHbBIX ycTpoiicTB Apple iPhone/iPod — ¢ nenbio ynpasneHus oocmykuBaromuM nepconanom. K
KaKOMY THUITy HHHOBALIUH MOKHO OTHECTH 3TO pPELIEHUE?

31. lns kakoro ¢enepanbHoro okpyra Poccuiickoit @enepaniuil IpUOPUTETHBIMU SIBIISIFOTCS HHHO-
BallMOHHBIE MPOEKTHI MO Pa3BUTHUIO TYPUCTCKUX KIJIACTEPOB IUISKHOTO, TOPHOTO, 03J0POBUTEIHHO-
ro, 9KOJIOTUYECKOT0, KYJIbTYPHO-IIO3HABATEIBHOTO TypHr3Ma?

32. ObnacTh MpUMEHEHUS KaKOro CTaH/JapTa YCTaHABIMBAET OOIIYI0 XapaKTEPUCTUKY MHHOBAIUI
U TIO3BOJISIET OPTaHU3AlUSIM COPUEHTHUPOBATHCS U CKOOPAMHUPOBATH WX PabOTy MO MpEeICTaBIe-
HUIO, pa3pad0TKE W COMPOBOXKIACHUIO METOJAMYECKOM MH(PPACTPYKTYphl CHCTEM WHHOBAIIMOHHOTO
meHekMenTa (IMS)? (mpuBecTr HOMEp ¥ HAMMEHOBaHUE CTaHIapTa)
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33. Kak Ha3pIBaeTCs CUTyalus Ha PhIHKE, KOTJIa WHHOBAIIMOHHBIA MPOAYKT JOBOJBHO BBICOKOTO
KauecTBa, MpeAiaraeMblil MPeANpUsTHEM K peau3alnu, MpoaaéTcss MEIJICHHO M3-3a MPOTHBOICH-
CTBUH KOHKYPCHTHOH (PUPMBI, KOTOpasi MPOBOJUT KaMIIAHHWIO IO IMOTJIOMICHUIO 3TOTO MPEATPH -
THSA?

34. K xakoMy THITy BEeHUYPHBIX ITPOSKTOB OTHOCSTCS MPEUIOKEHHS 110 YAYYIICHUIO CTPYKTYPhI aBTO-
OycHoit sxckypcun «J1r060Bb, [Taprk 1 romy6m» 3a cU€T 3aMeHbl TOCTUHUYHOTO MIPEANPHUSTUS ¢ Oosee
BBICOKOM KaTeropueil HOMEpOB U yBeIMUYEHHE Ha 1 4ac mpOA0IDKUTENIbHOCTH SKCKYPCHH 0€3 yBerue-
HUS 00IIEH CTOMMOCTH TYpHpoyKTa?

35. Kak Ha3pIBaeTCsi MHHOBALIMOHHAS CTPATErHsi MaJIOr0 MPEANpUATHS UHAYCTPUH TypH3Ma U roc-
TENPUUMCTBA, XapaKTEPU3YIOMIAsACS CTPEMJICHHEM 3aHSTh ONPENeNEHHYI0 CBOOOAHYIO HHUIIY Ha
PBIHKE TOCTUHUYHBIX/TYPUCTCKUX yCIyr?

36. Kak B reopun nuddy3un nHHOBAIUI HA3BIBAIOT WIEHOB COOOIIECTBA, OTIHYAIOLIUXCS HATUYH-
€M JKeJIaHWsI U PECYpCOB ISl TIPUOOPETCHHS TOJBKO TOSBHBIIETOCS HA PHIHKE MPOIYKTA/yCIyrd
(OTKpBITHI K HHHOBAITUAM, 33/IaI0T TOH TUHAMUKE UX PACIpPOCTPAaHEHUsS B OOIIECTBE), IIPU STOM T'O-
TOBBI PUCKOBATh, JAXKE €CJTH MPOIUTBIN OIBIT MPUOOIICHUS K MHHOBAITUSAM OBUT HEYTaYHBIM ?

37. B 2021 r. B Poccuu ObLIM BHECEHBI M3MEHEHHUS B TIOPSIOK OPTaHU3AINN JISATEIIBHOCTH KCKYP-
COBOJIOB, B YaCTHOCTH, BBEJEHO TpeOOBaHME 00S3aTEIbHOIO HANUYMS aTTECTALUU JUIS 3aHSATHUS
HKCKYpPCOBOIUECKOM ACSITENIBHOCThIO. K KakoMy THUITY MHHOBAIIM B TOCTUHUYHOM JI€JI€ 1O KJIacCH-
¢dukamuu Y. Abepnaru u K. Kitapka 31o siBjieHHE MOKHO OTHOCHUTB?

38. 3akoHuunTe OIIPCACIICHUC: ((I/IHHOBaI_II/IOHHHﬁ MCHCIDKMCHT — 3TO CUCTEMA YIPABJIICHUS NHHOBA-
OUsAMH, UHHOBAIITMOHHBIM IIPOLCCCOM MU OTHOMICHUAMHU, BO3ZHUKAIOIIUMHA B IIPOLECCE ...»

39. B crpanax Caxenst ObUT IPeUIO’KEH MPUHIMITAATBHO HOBBIA THI TYPUCTCKUX YCIYT — TOCTHHH-
116l B KUJIbe OelynHOoB. K KakoMy THUIy MHHOBAIMH ClleyeT OTHOCUTh TaKoe MpeiokeHne?

40. Toctunmna «Anatolia Resort Inny, paboraromias Ha ppIHKE TOCTHHUYHBIX ycayr Typrmu yxe 3-
i rox, peuusia BHEAPUTH B MPaKTUKY pa3paOoTky komnanuu Light Blue Optics — nHTepakTUBHBIM
npoektop Light Touch, kotopsrii mpeBparaer 100y0 MIOCKYI0 MOBEpXHOCTH B 10.1-110WMOBBIIA
CEHCOPHBIN IKpaH — C LEIbI0 COBEPUICHCTBOBAHUS PabOTHI CIYX OBl IPUEMa U pa3MEIEHUsI TOCTEN.
K kaxomy THIy ”HHOBAlIMi MOKHO OTHECTH 3TO pelieHue?

41. Boumure B Tabnuily HegocTaromue GakTop U XapaKTepUCTHKY XPOHOJIOTUU MHHOBAIMOHHOTO
npoiiecca coriacHo (coriacHo nonoxeHusiM 'OCT P 56261-2014):

(DaKTOp MHHOBAaIlU-

o XapaKTepI/ICTI/IKa (baKTopa HOBOT'O KOHTCKCTA POABIICHUSA I/IHHOBaIII/Iﬁ
OHHBIX U3MCHCHHUHU

CeTn 1 KJIacTephl BCETrAa NUMENH BRXKHOE 3HAUYCHHE JIJIST MHHOBAIIUN, HO X XapakTep U W H-
TEHCUBHOCTh M3MEHWIINCH, IIPEXKIE BCETO, 3a CUET BO3MOXKHOCTeH npeacrasisieMbix UKT,
YBEITUYCHUS] OTKPBITEIX MHHOBAIMMA, (PparMeHTaIi MPOU3BOICTBA M HOBBIX TOJIXOJIOB K
HoBble HHHOBAIIMOH- | KJIACTEPHON MOUTHKE, CPEAH MPOUHX (HakTopoB. IHHOBAIIMOHHBIE CETH U KJIACTEPHI O 0-
HbIE CETH ¥ KJIACTEPHI | JIETYAIOT PacIpOCTpaHEHNE 3HAHUHM MEXTy TPEIIPUATHSIMH, BHICITUMHU y4eOHBIMH 3aBe]Ie-
HUSIMU U HAYYHO-HCCJIEI0BATEIbCKUMH MHCTUTYTAaMHU, a TAK)XXe APYTUMHU rOCYyJapCTBEHHBI-
MU ¥ YaCTHBIMU opraHm3anusiMu. OHU TaKKe CONCHCTBYIOT OOBbETUHCHHUIO PECYPCOB IS
WHHOBAIIM; CIIOCOOCTBYIOT JIYYIIUM COYCTAHHSIM HABBIKOB, (PUHAHCOB U BO3MOXKHOCTEH; a
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/Eaa;

Tak)Ke BHOCST BKJIAJ] B IIPEOJIOJICHNE Heyaad KOOPIUHUPOBAHHS
CoTpyIHHYECTBO ¢ 3apyOS)KHBIMH MapTHEPAMH CTAHOBHUTCS BCe 00Jiee BaKHBIM, TOCKOIBKY
pacxompl Ha CBSI3b CHU3WINCH, & OTKPBITOCTh K TOPTOBJIE U MPSIMbIE MHOCTPAHHBIC HHBe-
CTHUIIMH CITOCOOCTBOBAIN PA3INYHBIM (hOpMaM COTPYIHHUECTBA M 00JIACTH HMHHOBAIHI.
[IpuBnexareabHON 0COOCHHOCTBIO SIBJISETCS TO, YTO MEXKYHAPO/HBIE CBSI3HU IMO3BOJISIOT
NPENPHUATUSAM ITOJIy4aTh JOCTYI K OoJiee IHUPOKOMY KPYT'y PecypcoB U 3HaHUil 1o Oojee
HHU3KOH CTOMMOCTH, a TAK)Ke pasfeisaTh pucku. OHO MOXKET IPUHUMATD pa3yindHbIe (o p-
MaJbHBIC M HepopManbHbIe BUIBI - (hopMaibHbIe ceTn VP, MOTOK TpyIOBBIX pecypcoB de-
pe3 TPpaHHUIIbl, HAYYHBIH OOMEH WM BUPTYaJIbHBIC CETH - & TUIIBI B3aUMOJCHCTBUS MOTYT
BapbUPOBAThH OT MPOCTHIX OJHOCTOPOHHUX MH(OOPMAIIMOHHBIX TOTOKOB JIO MHTCPAKTUBHBIX
1 o(pUIHATFHBIX COTIAIICHUH
WMHBecTHIINN U pa3BUTHE 3HAYUTEIHFHO 00YCIOBICHB HEMAaTepHATbHBIMU aKTHBAMH FITH
WHTeNeKTyalbHBI | HHTEIUICKTYalbHBIM KalluTaJoM. Bo MHOTHX CTpaHaX MPEANPHUATHS B HACTOSIIEE BpeMs
KaIliTal U HeMaTepH- | HHBECTUPYIOT B MHTCIUICKTYaJbHBIN KaIllUTall, CTOJBKO JK€, CKOJIBKO U B OCHOBHOW KaIlUTAalI,
ANBHBIC aKTHBHI TaKOH KakK IMPOU3BOJICTBEHHBIE MEXaHU3MEBI, 000PYIOBaHHE U 3JaHUA. DTa OCOOCHHOCTh
UMeEeT pelrarolee 3HaYCHNe 11 MHHOBAIIHOHHON OJTUTHKH;

HNHdpopManmoHHO-
KOMMYHHKAIIHOHHBIE ?
TEXHOJIOTHH

42. B KOHTEKCTE «TEOPHU MOKOJICHUI» OCHOBHBIMU MOTPEOUTEISIMA TOCTUHUYHBIX YCIIYT CETOTHS
CTAHOBSITCS MPEACTAaBUTEIMN «IIOKOJEeHUs Y». Pacnpenenure npeanoKeHHblE XapaKTEPUCTUKU I10-
TpeOUTENe TOCTUHIYHBIX YCIIYT M0 MX MPeo0IaaroieMy OTHOIIEHUIO K TPEM «COCEICTBYIOIIM
IIOKOJIEHUSIM (paccTaBbTe HOMEpA XapaKTEPUCTHK B COOTBETCTBYIOIINE TUEHKU TaOIULIbI):

NMOKOJIEHUE X NMOKOJIEHUE Y NMOKOJIEHUE Z

=

L.

[ NoNe | |

(8 8]

XapaKTEepHUCTUKU TOKOJIECHUM:

1) cTpeMATcs K MPUKITIOYEHUSIM

2) pealuCTUYHBI M ParMaTHYHbI, PACYETINBEI

3) IPUBBIKIM K aBTOPUTAPU3MY

4) rnobanbHO cOOOpa3UTEIBHEI

5) He NPU3HAIOT aBTOPUTETOB

6) mpenaHbl KOMIAHUU | KIYT TOTO e OT KOJIIer
7) ONTUMUCTHYHBI U IPOTPECCHBHBI

8) nmpennounTaroT ruOKuil rpaduK

9) MOOAT AMCLUTUIHHY

10) sxonormuHOCTH U 3200Ta 00 OKpY’KAFOIIEH cpeie — B IPHOPHUTETE
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43. Kpatko onuiuTe, Kak peryaupyercs HupoBasi SIKOHOMUKA Ha TOCYJJapCTBEHHOM YPOBHE.
44. Tlepeurcnute U3BeCTHBIE BaM (POPMBI U(PPOBU3AMH TypH3Ma U TOCTEIIPUUMCTBA

45. I[HSI 4YCro KOMIIaHMK 3aHUMArOTCA UCCIICAOBAHUCM PbIHKA B KOHTCKCTC IIJIAHUPOBAHUSA UX UHHO-
BallTMOHHOI'O pa3BI/ITI/IH?

46. YTo MOHUMAIOT IO IIOHATHEM AU3aiH-MBIIIIEHNAS U B YéM 3aKII0YAETC €r0 IVIaBHas 1eJh?
47. Ha xakue 6a30Bble IPUHIIMIIBI OITMPACTCS AU3AWH-MBIIIICHHE?

48. OnumuTe Keic Toro, Kak MojeNb AU3aiH-MbIIUIeHUs: ToMoraa Airbnb BeiiiTu Ha HOBBIN ypo-
BEHb J0XO0/Ia B HA4YAJIE CBOE UCTOPUHU.

49. Kakue sTarnsl IPOXOAUT NPOLECC BHEAPEHUS TN3alH-MBIIIICHHUS?

50. Koro IMPUHATO TOAPA3YMEBATH IIOA ITOHATUCM ((CTGP'IKXOH,I[CPLI)) B MHAYCTPUU IPOU3BOACTBA
TYPUCTCKHUX U TOCTUHUYHBIX yCJIyr?

51. Yro nounmarot nox noaarueM «HADI-muki»?
52. B uém 3axmrovaercs npuHiun SMART?

53. HazoBute nomyinspasie nocode-turaropmel, Hanubosee mMUPOKO UCIIONIB3YEMbIC B cepe pealin-
3alMH TYPUCTCKUX U TOCTUHUYHBIX MMPOTYKTOB.

54. B 4éM coCTOUT 0COOEHHOCTh aBTOMAaTH3allMi OpPOHMPOBAHUS TOCTMHUYHBIX HOMEPOB IMpPU CO-
TpyaHudectse ¢ GDS?

OIIK-1.3 — JleMOHCTpPHPYeT rOTOBHOCTH K OPraHU3alMH NPolecca BHeAPEHUSs NMepCleKTH B-
HbIX T€XHOJIOTHYECKUX HOBALMI U MPOrPaMMHOIo obecrnedenus B cgepe Typusma.

55. Jlaiite onpeesnenue nousTuio big data?
56 JlaiiTe onpenencuaue moHsaTHi0 «CRM-cucremay?
57. Kparko onumute QyHKImMu U ocobeHnoct ERP.

58. Kakue 3ayaum pemaeT BHEIPSHHE ITUPPOBBIX TEXHOJIOTHH B HHIYCTPHIO TYpHU3Ma U TOCTEIPHU-
uMcTBa’?

59. B kakoM rozy mosiBUJIach rneppast OHJIaiiH-cucTeMa OpOHUPOBAHUS OTeNei?
60. Yo Ttakoe «Pe3epBuzop»?
61. Pactumupyiite abopeuarypy GDS no-pyccku.

62. Uto Takoe «JleoHapao»?
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63. Uro Takoe digital user experience (uudpoBoii ombIT)?

64. 3auem npeANPUATUSIM UHIYCTPUH TYPUCTCKUX YCIYT U CEpBUCA HEOOXOUMO COOMpATh JaHHbBIE
0 TOJIb30BATENSAX U KIIMEHTAX?

65. [lalite onpenenenue nousaTuio «Kapra noibpb30BaTebCKOro MyTH».

66. UTo moOHMMArOT 1OJ1 MOHATHEM IIaThOpMBbI IM(PPOBOTO OMNbITA?

67. Kakue 6a30BbIe TypUCTHYECKHE yCIyru npegaoctapisier ceppuc RUSSPASS?

68. Ha amanTanimoHHO# KpUBOW, WILTIOCTpHUpYIOIIEH npouecc nud¢dy3uu MHHOBALUN B O0ILIECTBE,
BCTaBbTE HEJOCTAIONIUE OMPE/CIICHUE THUIA U XaPAKTEPUCTUKY CIOCOOHOCTH UICHOB OOIECTBA
BOCIIPUHHUMATh HHHOBALIUU:

ALANTALMOHHAS

KPUBAA

349%

MHHOBATOPbI

Mpu Hannummu
KenaHua u
pecypcos, N6aT
PUCKHYTb U
npuobpeTn
HOBMHKY, Aaxe
€c/M npegblayLmi
onbIT 6bIN
HeyAauHbIM.

?

U3buparensHo
OTHOCATCA K
HOBMHKE M
NPUCNYLIMBAKOTCA
K MHEHMIO
3KCNepToB.
Bbibupatot
MHHOBALUMOHHOE M

yHKUMOHaNbHOE.

PAHHEE
BO/IbLUMHCTBO

NO3AHEE
BO/IbLUMHCTBO

JewcTeyor B
OTBET Ha
obcroaTenscTea -
HEBO3MOXXHOCTb
XuTb/paboTaTtb
6e3 npoayKTa, a
TaK»Xe Ha HOpPMbI U
npasuna.

TpaaULUMOHANUCTDI,
onuparLwmecs Ha
NPOLWAbINA ONbIT. YacTo
He UMEKT pecypcoB u
BO3MOXHOCTEN ANA
TOro, 4YT06bI
“puckoBaTbh” C HOBOM
NOKYNKOM.

69. Briumurte B TabnuIly HEJOCTAIONIUE BUA U COJIEPKaHWE WHHOBAIIMOHHOTO TMPOIIEcca COTJIACHO
knaccudukanuu B. Abepuatu u K. Knapka:

© PI'YTHUC



4mmy

®rEOY BO

%J GENEPAJIBHOE TOCYJAPCTBEHHOE BIOIPKETHOE

OBPA3OBATEJIbHOE YYPEXXIEHVE BBICLLIETO OBPASOBAHVI
«POCCUNCKUN TOCYOAPCTBEHHBIVT YHUBEPCUTET

CMK PI'YTUC

70. Pacnpenenute nepedyucieHHble NPUEMBl MHHOBAIMOHHOIO MEHEKMEHTa MEXIy HUX BHJIAMH
(paccTaBbTe HOMEpPA XapaKTEPUCTUK B COOTBETCTBYIOILIUE SIUEUKH TaOJIULIbI):

HEIC HHHOBAITHH pazpaﬁomof:t HOBEIX ME€TOJOB. OHH paJIHKalIEHO BIIHAIOT
Ha KIIFOUEeBEBI€ 3HAHHA H YMEHHA IIePCOHATA BIUIOTE O IIOABIIE-

HHUJ HOBEIX NpodeccHii B ceKTOpe

PIYTHC TYPVISMA M CEPBVUCA» Aucm 31 uz 51
BHH HHHOBAITHI CO,Z[ep}KaHI/Ie HHHOBAaITHOHHOT'O ITponecca
PerymnapHbie OTHOCAT K MOCTOSHHOMY Y/IyUIIeHHIO KAueCTBA YCIYT, TIOBEI-
HHHOBAITHH IMeHHK KBaﬂI/I(bHKaLH/II/I IIepcoHalIa H IpOH3BOAHTEIIEHOCTH
Tpyza
OOGBIYHO MeHAIOT CTPYKTYPHI COTPYIHHUECTBA, HO He a30BHIe
? 3HAHHA H YMEHHS; OHH MI0-HOBOMY KOMOHHHpYIOT CYIIeCTBY-
IOITHe YCIYTH
PeBO:IfO]I[/IOH' CEBs3aHEBI ¢ HCIIOIB30BAHHEM B qu/IpMaX HOBEIX TEXHOJIOTHH,

ApXHTeKTypHEIe
HHHOBAILTHH ?

IIpuemsl, BO3IEHCTBYIOIUE IIpuemsl, BO3neHCTBYIOIINE KAK IIpuemsl, Bo3nelcTByOIIKE
TOJIBKO Ha MMPOU3BOJCTBO Ha IIPOM3BOJCTBO, TaK U HA pea- TOJIBKO Ha pealn3anuio, Ipo-
MHHOBaLUI JIU3ALMI0, IPOABUKEHHUE U pac- JIBIKEHHE U pacCIpOCTpaHEHHE
MIPOCTPaHEHUE HHHOBAINH MHHOBALUH

D\IQNQ ‘

ITpuéMbl HHHOBAIIMOHHOI'O MEHEPKMEHTA:

1) MHXKMHUPUHT HHHOBAITHHA

2) GpoHTUpPOBaHUE PHIHKA

3) Opena-cTparerus

4) GeHY-MapKUHT

5) criocoObl MapKETUHIOBBIX BO3ACHCTBUI HA HHHOBALIUH
6) 11IeHOBO MPUEM YITPaBICHUS

7) peMHXUHUPUHT

8) MapmKep

71. TlpoBenuTte KOppensuio (HaiJUTe COOTBETCTBUE) MEXKIY TUIIAaMH MHHOBallMi B cdepe rocre-
NPUUMCTBA U IPUMEPAMU HHHOBAIMOHHBIX pa3paboToK. BykBy kelica HHHOBAIIMOHHON pa3paboTKu

HCO6XO}II/IMO BIIMCAThb B KPYKOK pAJOM C TUIIOM MHHOBAI[UU.

Turbel ”HHOBAIMI B TypU3ME U TOCTEIPUUMCTBE:
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6. lHHOBaLUUA B NOrNCTUKE

7. UHCTUTYLMOHANbHbIE MHHOBALUU

8. PecypCHble MHHOBaUUKU

9. KoHuenTyanbHble UHHOBaL UK

Kelicbl ”HHOBAILMOHHBIX PAa3pa00TOK:

A) B 2018 r. nHa ManbauBax OTKpPbUICS NEPBBIA MOABOIHBIA OTEJb, BBHIIOIHEHHBIH B (hopMe OTAEIBHOTrO
koM(popTabensHOTrO OyHTaNmo0 Ha 50-MeTpoBoii riryonne MHnniickoro okeaHa.

b) I'naBHbIi (hakTOp ycrexa Ha pbIHKE TOCTUHHYHBIX yciyr arperaropa AirBNB cBs3biBatoT ¢ mepeocmbic-
JICHWEM €r0 OCHOBATEISIMH PUHIIUIIOB PA0OTHI C MOCTABIIUKAMH YCIYT.

B) Otens Hotel Seven B [laprxe mpenyiaraeT nokJIOHHUKaM TOJUIMBYICKUX (MIBMOB HEOOBIYHBIA AU3alH
HECKOJIBKMX HOMEpPOB, KOTOpBIE O(OpPMIIEHBI C HCIOJB30BAaHMEM CTHJIS M3BECTHBIX KHUHOJICHT. Tak,
HanpuMep, OJIUH U3 HOMEPOB 0POPMIICH IO MOTHBaM (QHIIbMa «AJHCa B CTPaHE YYAECH.

I') CornacHo m3MeHEHUSAM B 3aKOHOAATENbCTBE, C 1 mromst 2019 T. BceM rocTHHUIIAM C HOMEPHBIM (hOHIOM
0onee 50 TOCTHHHYHBIX HOMEPOB B 00s3aTEILHOM TOPSIKE OYyAET MPUCBANBATHCS OIPEEIeHHOE KOJIH-
4yecTBO 3Be3, ¢ | suBaps 2020 r. — TOCTUHHILIAM C HOMEPHBIM (poHI0M OoJiee 15 TOCTHHUYHBIX HOMEPOB,
ac 1 saBaps 2021 r. — B OTHOIIEHUH BCEX TOCTUHUII.

) Orenp BHeApus B cBOlO AesrenbHOCTh nmpuiokeHue REX Room Expeditor ans Apple iPhone/iPod ot
kommanuu MTech aiist ynpaBieHus: 00C1y)KUBAIOIIAM ITEPCOHATIOM.

E) Otenp BBeN MpakTHKy PacChUIKH MO CBOEH KIMEHTCKOM 6a3ze SMS ¢ QR komoMm, mpemocTaBISIFOIIIM
CKUAKY Ha ycinyry OpOHUpPOBaHMS HOMEpa W/WJIM MpaBo Ha OecIulaTHOE MOJyYeHHE JONOJIHHUTEIBHON
YCIIyTH.

2K) B nByx rocrunnnax Holiday Inn B CIIIA B MuIoTHOM peXMMe 3aIlyllieHa TEXHOJIOTHUS, KOTOpas MO3BO-
JSIeT TOCTSIM OTKphIBaTh HOMep ¢ momombio Apple iPhone, Blackberry u Android-cmaprdonoB, Munys
CTOMKY pEerucTpaluu.

W) T'ocTuHUIBI TOpOJia JOCTHIIIM JOTOBOPEHHOCTH ¢ TypPHCTCKUM WH(OPMAIMOHHBIM IICHTPOM, KOTOPBIT
CTaJl BBICTYIIaTh B KadecTBe Xaba 10 pacHpeAeIeHUI0 NPUObIBAIOIINX B a3pPOHOPTHL, aBTO- U KEJIE3HO0-
POXHBIE BOK3AJIbl TPAH3UTHBIX T'OCTEH, IPEABAPUTENBLHO HE 3a0POHUPOBABIINX ceOe HOMEp Il HOUEBKH.

K) T'octunuia Silken Al-Andalus Palace BHeapuiia TEXHOJIOTHIO apoMaTepaniu, KOTopast TIO3BOIUT KakI[0-
MY TOCTIO TIOJYYUTh U COXPAHUTh HEU3TNAIUMbIE U TIPUATHBIC BIICUATIICHUSI O IpeObIBAaHUU B Held. J{is
3TOr0 OB BBHIOpPAH apoMaT PACIyCTHBLIETOCS aleIbCHHOBOIO LBETKAa, HAOMHHAIOMMK 1BeTyuryto Ce-
BUJIBIO BECHOM.

72. B ueM cocrosuta pobiema nudpoBU3aIliiu MUPOBOTO TOCTHHHYHOTO Ou3Heca B 1999 rony? Kak
e€ pemmia komnanust Active Hotels?

73. Kakue 3amaum MO3BOJSET PEUIUTh TYPUCTUYECKUM KOMITAHHMSM aBTOMATHU3alus Ou3Hec-
poI1eccoB?

74. Kak OTIUYUTH TOJIOKUTEIbHBIN ITU(POBOI OMBIT KJIMEHTA OT OTPUIIATEILHOTO?

75. 1nst xomaus! [T-crienuanncToB ceTr OTeNs MOCTaBieHa 3a/1a4a; BHEAPUTH CUCTEMY OT3BIBOB U
OIICHOK Ha caiite. B mepuon pa3paboTku MEHeIKep MPOeKTa €KEAHEBHO COOMpAT KOMaHIY,
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KOTOpasi MpeIoCTaBiisia HHGOPMAIIMIO O TMPOJICIAHHBIX Iarax, IUIAHUPOBAHUH CIIEAYIONIUX
[IaroB ¥ BO3HUKIIMX TEXHHYECKHX TNpobiemax. Kakas MeTomosioruss THOKOTO YIpaBIICHHS
omnucaHa B JaHHOM npumepe?

76. Kakue neficTBUS Ba)KHO BBINOJHATH KOMIIAHUSIM MHIAYCTPUU TYpPU3Ma M TOCTETIPUUMCTBA, YTO-
Obl yIIyd1aTh 0Jb30BaTEIbCKUM ONBIT UX KIMEHTOB?

77. CoctaBbTe customer journey map UAeaJbHOTO KIMEHTa TypareHTa/TOCTUHHIIBL.

78. KEMC: mononas mapa odopMuna Typ B Erumer oHiaiiH, BKIIOYas CTPaxoBKY, TpaHcdep 10
orenst u nutanue. Oriara Ha caiite mpomwia B nmoaHoM oowséme. [loarBepkaenue o0 omate
MPUIIIIO TOJBKO Yepe3 HeCKOIbKO JIHEH, a JTaHHbIe, YKa3aHHbIE B Bayyepe, He COOTBETCTBOBAIIN
3a0poHupoBaHHbIM. Kak Obl BbI yJIy4ILIMIH [10JIb30BATEIBCKUN ONBIT B IAaHHOM ciTy4yae?

79. Ilepeuncanre 3Tarbl TUIAHUPOBAHMSI ITyTEIISCTBUI ¢ TOYKHU 3pEHUS CO3AaHUS IH(PPOBOrO KOH-
TEHTA.

80. Kakum 00pa3oM HMCKYCCTBEHHBIH MHTEIUICKT MO3BOJISIET aJalTUPOBATh TYPHCTCKOE MPEIIONKe-
HUE 10/ 3aIpOChl NOTpedUTENs?

81. KEMC. Cosnaiite KapTy CTEHKXOIIepoB OyTHK-oTems. M3BECTHO Ciemyroliee: OyTHK-OTelb
paccuutad Ha 10 HOMEpPOB; B KOMaHIy BXOAST YIPABISIOUIUN, aIMUHUCTPATOPHI, IIBEHIIAPHI,
00CITy>KMBAIOIIMI TIEPCOHAN, IEPCOHANT MO0 00ECTIeYeHHI0 Oe30MacHOCTH, WHKEHEpHasi, KaJpo-
Basg U (QuHaHCOBas ciyxObl. [lapTHEPHI: mpaueuHas, KeUTEPUHI, MAPKETUHTOBBIE arcHTCTBA.
[{enmeBast ayAuTOpUsT — MUJJICHUAIIBI.

82. UTo moHMMAIOT TT0JT TOHIATHEM «IIH(PpOBast OM3HEC-3KOCUCTEMAY?

7.4. Conep:xaHue 3aHATHIH CEMHHAPCKOIO TUIIA.

3aHATUS CEMMHAPCKOI0 TUIA COCOOCTBYIOT OoJiee TIyOOKOMY MOHMMAHUIO TEOPETHUECKOTO
Marepuaia y4eOHOro Kypca, a TakKe pPa3BHTHIO, ()OPMHPOBAHUIO M CTAHOBJICHUIO DPA3ITUYHBIX
YPOBHEH COCTABIIAIOLINX MPOPECcCCHOHATBHON KOMIETEHTHOCTH O0YJaroLIuXcsl. 3aHATHS CEMHHAp-
CKOTO THTIA 10 TUCIUTUIMHE PEau3yIoTcs B (hOpMe CEMUHAPOB U IPAKTUIECKUX 3aHSITHA.

1) Cemunapckoe 3ansamue — 310 oueHouHoe cpenctso (nanee OC), KOTOpOE 3aKITHOYACTCS B
BBINOJIHEHNH OOY4YarOUIMMUCS, MO PYKOBOJCTBOM IIPENoAaBaTels, IpoOIeMHOro y4eOHOoro 3aja-
HUSI, HATIPABJICHHOTO HA YCBOCHUE HAYYHO-TEOPETUIECKUX OCHOB YUCOHON JUCIUIUIMHBI (MOJIYJIs),
nproOpeTeHne HaBBIKOB OBJIAJICHHUS MeToAaMU pPaboThl ¢ HMH(GOPMAIMOHHBIMH HMCTOYHMKAMH C
NPUMEHEHHEM COBPEMEHHBIX HMH()OPMAIIMOHHBIX W KOMMYHHKAIIHOHHBIX TEXHOJIOTHI. BwImomHe-
HUE 33/1aHus ceMHUHapa 00yJaroIuecs MPOU3BOIAT B X0/1€ Pa0OThI B MAJIbIX IPYIIAX, MPEICTABISIOT
B YCTHOI (popMe ¢ Mpe3eHTaIlel MOTyYeHHbIX Pe3yIbTaToB.

2) Ilpaxmuyeckoe 3ansamue — 3TO OIleHOUYHOE cpencTBO (Hanee OC), KOTOpoe 3aKJII0YACTCS B
BBITTOJIHEHUH OOYYaIONIMMHUCS, TI0J] PYKOBOJCTBOM TIPETOAABaTeNs, KOMIUIEKCa yIeOHBIX 3adaHui
0 OIPENICIEHHOMY QJIITOPUTMY, HAalpaBJIEHHBIX HA YCBOGHHE HAYYHO-TEOPETHUYECKUX OCHOB yuel-
HOW TUCIHIUIMHBI (MOJYIIS), TPUOOPETEHHE MPAKTHUECKUX HABBIKOB OBJAJICHHUS METOJaMHU IpaK-
TUYECKOH paboThl C MPUMEHEHUEM COBPEMEHHBIX MH(OPMAIIMOHHBIX U KOMMYHHKAIIHOHHBIX TEX-
HOJIOTHA. BBITOTHEHMSI TPaKTHYECKON pabOThI 00yJarOIIHeCs MPOU3BOAST B TICBMEHHOM BHUJIE.

B mporuecce opraHuszanuu M NpoBeNeHHs TAHHOH (OpMBI 3aHATHS (HOPMHUPYIOTCS 3HAHUS,
YMEHWsI, HABBIKH U (MJIN) OTIBIT AESTEITLHOCTH, XapaKTEPU3YIOIINH CIICTYIOIINE ATAITBI KOMITETCHITHH:

— TOTOBHOCTH K MHHOBaLUsAM B ipodeccuonanbroit chepe (JJOIIK-2);
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—  CHOCOOHOCTH pa3pabaTbiBaTh HOBBIE TYPUCTCKUE MPOEKTHI, COOTBETCTBYIOIINE TPECOOBAHHU-
SIM TYPHCTCKOW HMHIYCTPUH, BBIABJIATH IPUOPHTETHBIC HAIIPABJICHUS B MIPOCKTHPOBAHUH,
COCTaBIISATh HEOOXOJMMYIO0 HOPMAaTHBHO-TEXHUUECKYIO gokymenTaruio (ITK-1);

—  CHOCOOHOCTH K pa3pabOTKe CTPATETrhil pa3sBUTHsI TYPUCTCKOW IEITEILHOCTH Ha (eaepaib-
HOM, PErHMOHAJIBHOM, MYHHIMIIATLHOM (JIOKAJIbHOM) YPOBHE U COOTBETCTBYIOIIUX YpPOB-
usam npoektos (I1K-2).

[IpakTHyeckne U CEeMUHAPCKHUE 3aHATHUS MPOBOAATCS C MCIOJIb30BAHHEM AKTUBHBIX M MHTEP-
aKTUBHBIX (hopM 00ydeHHs:

1. ManeabHas guckyccus. [IpakTryeckoe 3aHsaTHe B popMe MaHEIBHON TUCKYCCHH TIPE.I-
CTaBJIsIET COOOM KOJIEKTUBHOE OOCYXKICHHE KaKOT0-JIN00 BOIpOca, MPOOIEMbI T COTIOCTABICHUE
uH(popMaluu, uael, MHEHUH, TIPe/UI0KEHUH OoCie BBICTYIUIEHUS OCHOBHOT'O CIIMKepa 1o 0003Ha-
yeHHOMY Bompocy. [IpenoaaBaTens 3apanee 03By4YMBaeT TEMY AUCKYCCHUU U BOIPOCHI, HA KOTOPBIE
OyzeT HeoOXOUMO OTBETUTh. B X0/1€ TUCKYCCHH CTYIEHTHI BIPA0ATHIBAIOT MPUHIIMIIBI U TTOXOIbI
K PEIICHUIO TOCTaBJICHHON MpoOiieMbl (BOMPOCa), T0Ka3aTeIbCTBa, 0OOCHOBAHUS CBOCH MO3UIINU,
MaKCHMAJIbHO MCITOJIb3Ysl CBOM JIMYHBIN OIIBIT.

Xapaxmepucmuxa OC. TlanensHas quckyccust apisercs OC, MO3BOJSIONINM BKJIIOUUTH 00Y-
YaIOIIMXCSA B MpoLiecC 00CYKIEHUSI CIOPHOTO BOMPOCA, IPOOJIEMBI U OLIEHUTh UX YMEHUE apryMeH-
TUPOBATh COOCTBEHHYIO TOUKY 3peHHs. J[MCKYCCHOHHBIE MPOLEAYypPhl MOTYT OBITH HCIOJIB30BaHbBI
JUTSL TOTO, YTOOBI CTYICHTBI:

— JIydllle TIOHSUTM yCBOSIEMbI Marepual Ha ¢GoHE pa3HOOOpa3HBIX MO3UIMI MU MHEHUH, HE
00s3aTeNbHO TOCTUTasi OOIIEr0 MHEHUS;

— CMOTJIM [TIOCTUYb CMBICIT U3y4aEeMOr0 MaTepHraia, KOTOPbI MHOT/AA YYBCTBYIOT UHTYUTUBHO,
HO HE MOT'YT BbICKa3aTh BepOaIbHO, YETKO U SICHO, WJIM KOHCTPYHPOBATh HOBBIN CMBICII, HOBYIO T10O-
3ULIMIO;

— CMOIJIM COTJIacOBaTh CBOKO MO3MIIMIO MU JIEUCTBUS OTHOCUTENIBHO 00CYyXJ1aeMoi mpoOie-
MBI.

Dta ¢popmMa oTpaxkaeT 0COOEHHOCTH COBPEMEHHOTO MPOeCCHOHAITBHOTO O0IIeHUs B TIpodec-
cuoHanbpHOU cdepe. [laHenpHas TUCKYCCHsS — TUATOTHYECKOEe OOIEHHE YYaCTHUKOB, B IMPOLIECCE
KOTOPOT'0 Yepe3 COBMECTHOE y4acTHe OOCYKJAIOTCSA U PEIIaoTCsl TEOPETUUECKUE U MPAKTUUECKUE
npoOIeMbl Kypcea.

Memoouxa npumenenuss OC u 63aumocsaszv ¢ popmupyemvimu komnemenyusmu. Ha 3anstuun
B (opMe maHeNbHOH AMCKYCCHU OCYIIECTBISIFOTCS COTPYJHUYECTBO M B3aUMOIIOMOIIb, KaXKIbIN
oOydJaronuiics UMEeT MPaBO HAa UHTEIUICKTYaJIbHYIO aKTUBHOCTb, 3aMHTEPECOBAH B JOCTHMIXKEHUU
oO1m1ei 1enu NpakTUYeCKUX 3aHATUN, IPUHUMAET y4acTHe B KOJUIEKTUBHOW BBIPAOOTKE BHIBOJOB U
peteHuit. B ycioBusix coBMeCTHOM pabOThl 00yUarOIUiCs 3aHUMAET aKTUBHYIO TIO3UIIUIO.

Ha o6cyxnenue BoIHOCSTCS Hanbosee akTyajdbHbIe MPOOJIEMHBIE BOMPOCHI U3y4aeMOM JHcC-
IUTTUHBL. KaX bl 13 y9aCTHUKOB JUCKYCCUU JTOJDKEH HAYIUTHCS TOYHO BBIPAXKaTh CBOW MBICITH B
JIOKJIaie UJIM BBICTYIUIEHUU 10 BOMPOCY; AKTUBHO OTCTaUBaTh CBOIO TOUKY 3PEHHUSI, apIYMEHTUPO-
BaHO BO3pa)kaTb, ONPOBEPraTh OLIMOOYHYIO MO3UIIHIO0, YTO (OPMUPYET CHOCOOHOCTH JIOTMUYECKU
BEPHO U TPAMOTHO CTPOUTH YCTHYIO U TUCBMEHHYIO PEYb.

2. Meton keiicoB (Case-box). IIpenomaBaTenb TOTOBHUT KeHC, B KOTOPOM COJEPIKUTCS OIMH-
CaHHe KU3HEHHOM CUTYalliH, a Tak)ke Habop PpakTHUEeCKUX MaTepuaioB, JOKYMEHTOB, CBSI3aHHBIX C
Heil. OOyuaronuecss paboTaloT B ManbIX rpymnmnax (mo 3-5 yenosek). Ha ocHoBaHMM mpecTaBiIeH-
HBIX JJOKYMEHTOB U OIMCAHUSI OHM JIOJKHBI TPOAHATU3UPOBATh CUTYALINIO, pa300paThCs B CyTH BO-
1poca, BBIIBUTH KIIIOUEBBIE MPOOJIEMBI, MPEAJIOKUTh BO3MOXKHBIE OCHOBHBIE U albTEpPHATUBHBIC

© PI'YTHUC



©FBE0Y BO

®EEPAJIBHOE FTOCYJAPCTBEHHOE BIOI>KETHOE CMK PTYTUC
%J OBPA30BATE/IbHOE YUPEX/IEHUE BBICIIIETO OBPA30OBAHIS

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBUCA» Aucm 35 uz 51

peleHus, BEIOpaTh ONTUMANbHBIA BapUaHT U3 MMEIOIIMXCS M apryMEeHTHpoBaTh ero. Ha cnenyro-
Hiel cTaauy Kakjas rpyIia IpeICTaBisieT CBOM PE3yJIbTAaThl aHAIW3a M BAPUAHT PELICHHUs, 3aTeM
POXOAUT O0IIast TUCKYCCHsl, TOJBEICHUE UTOTOB TUCKYCCHH M BBIOOp JIydIero pemeHus. B xoxe
3aHATHA C UCIOJIb30BAHUEM JAHHOIO METO/A MPOMCXOANUT YCTAHOBICHUE MEXKIIPEAMETHBIX CBA3EH,
y oOyuaromuxcst (GOpMUPYETCsi AaHATUTUIECKOE U CUCTEMHOE MBIIIUIEHUE, HABBIKKA OLEHKHU aJbTep-
HATHUB; HaBBIKYU IIPE3EHTALIMM PE3YJIbTAaTOB IIPOBEIECHHOIO aHAIN3a; HABBIKM OLICHKHU IOCIIEICTBUH,
CBSI3aHHBIX C MPHUHATHEM pEIICHUH. B Xo/e 3aHATHS ¢ HCIOJIB30BAHUEM JJAHHOTO METOAa y 00yda-
IOLIMXCSl BBIPAOATHIBAETCS CIIOCOOHOCTh K OOOOIIEHHIO, aHAIU3y U BOCHPUATHIO HH(OPMAIMH.
CrocoOHOCTh K MIOCTAaHOBKE IIEJIH U BBIOOPY myTell ee nqoctrkeHus. CriocoOOHOCTD JIOTHYECKU BEP-
HO, apT'yMEHTUPOBAHHO U IPAMOTHO CTPOUTH YCTHYIO PE€Yb.

Xapaxmepucmuxka OC. MeToJ KeHCOB WX METOJI KOHKPETHBIX CUTYallMil — METOJl aKTUBHOT'O
poOJIEMHO-CUTYAMOHHOTO aHaJI13a, OCHOBAHHBIA Ha O0YYEHUH MyTEM pelleHUs] KOHKPETHBIX 3a-
Jla4 — CUTYyaIuil (perieHue Kencos).

Meton kelcoB MCHOIb3YeT MPOOJIEMHBIE 33/1aHus, B KOTOPBIX OOydYaromIMMCs MHpeAararT
OCMBICIIHTh PEANbHYIO MPO(heCCHOHATLHO-OPUEHTUPOBAHHYIO CHTYAIIMIO, COJICPIKAIIyIO B ceOe He-
00X0AMMYI0, HO HEIMOJHYIO MH()OpPMALUIO JUIs pelleHus 3ajaHHod mpobsiemsl. [loTpeOHOCTH B
IPUMEHEHUU Kelc-u3Mepuresae o0yclloBlIeHa TeM, YTO OLIEHKA (PYHKIMOHAJIbHBIX KOMIETEHLUN
HE MOXXET CBOAMTBHCSA K OTBETaM Ha BOIIPOCHI TECTOBOI'O XapaKTepa, NOCKOIbKY (YHKIHOHAIbHbIE
KOMIIETEHIIMH — 3TO TO, YTO YEJIOBEK JOJDKEH YMETh JIeaTh B TPYIOBOU cepe WK PelIeHHH JIOT U-
yeckux 3anady. Onucanue GpyHKIMOHAIBHBIX KOMIETEHIUH, KaK IpaBuIIo, peanoaaraeT Gopmyiu-
POBKH JIEATEIBHOCTHOTO THIIA: «CITOCOOHOCTH (POPMYIIMPOBATH 1€, 331a4l ¥ CTPATETHH .., BBISB-
JATh TEHJEHIMH. .., CTPOUTh IPOTHO3HL...». Hanbonee 3¢ppekTuBHBIM criOcOOOM MX OLEHUBAHUSA
SBIISIETCS PEIICHHE KEWCOB (peajbHBbIX MPOOJIEMHBIX CHTYallMii), OCHOBAaHHBIX Ha COBOKYITHOCTH
CUTYallMOHHBIX MOJEJeH, BKIIYAoIMUX (GOpMyIupoBaHUE MPOEKTOB YaCTHBIX COIJIALIEHUH, 10T 0-
BOPOB U CJIEJIOK.

Meton KeHCOB OTHOCUTCS K HEMTPOBBIM MMMTAIMOHHBIM AKTHBHBIM METOAAM OOYYEHHS.
HemnocpencrBenHas e MeToia case-boX — 370 COBMECTHBIMH YCHITUSIMH TPYIIIBI 00yYarOIHXCsl
NPOAHAJIM3UPOBATh KOMIUIEKC CXOXKHUX NMPOOJIEMHBIX CHUTYalluil, BOZHUKAIOUIMX MPU KOHKPETHOM
MOJIO’KEHUU JIeJI, U BbIPa0OTAaTh MPAKTUYECKOE PEIICHHE, & TAKXKEe OLICHUTDH MPEAJIOKEHHBIE allro-
PUTMBI U BBIOPATH JIyylllee B KOHTEKCTE MOCTABICHHOM MPOOIEMBI.

Memoouxa npumenenuss OC u 63aumoceéssb ¢ gopmupyemvimu Komnemenyuamu. Meton
npezcTaBisieT coboil cnennduyeckyo pa3HOBUIHOCTbh UCCIIEI0BATEIbCKON aHAIUTHYECKON TEXHO-
JIOTHH, T.€. BKJIIOYAET B ce0s olepalyy UCCIeI0BaTeNbCKOro Mpolecca, aHAIUTUYECKUE MPOoIey-
PBL

Pemenue keica no3BosseT:

— OpraHu30BaTh pabOTy B Tpymmne (WiId MOATPYINAX) U OOECIEYUTh B3aWUMHBIH OOMEH WH-
dopmanuei;

— MOTPY3UTh TPYIIY B Mpo(ecCHOHATbHYIO CUTYyalHio, GopMUpoBaTh 3PPEeKT yMHOKEHUs
3HAHHUS;

— (hopMupOBaTh MHOTOOOPA3HBIE JIMYHOCTHBIE KAYECTBA 00YIaCMBIX;

— ¢opmupoBaTh MpoOIEMy U MMYTH €€ pelIeHus] Ha OCHOBaHUHU Keiica,

— aKTUBU3HMPOBATh 00YYAIOIINXCS, Pa3BUBATh aHAIMTUYECKHE U KOMMYHHKaTHUBHBIE CIIOCO0-
HOCTH, OCTaBJISIs X OJIMH HA OJUH C PEAIbHBIMU CUTYaLUSIMH.

IIpuMeHeHne KeC-TEXHOIOTUN PEKOMEHAYETCS B LIEIIAX:

— Pa3BUTHS HABBIKOB aHAJIN3a U KPUTUYECKOTO MBIIIJICHMS;

— U3yUYEHUsl TEOPUH NMPUHATHUS YIIPABIEHYECKUX PEIICHUN HA KOHKPETHBIX IpUMeEpax;

— 0TpabOTKH THUIIOBBIX CXEM BBIPAOOTKM YNPABICHYECKUX PELICHUN B MPOOJIEMHBIX CUTYyallH-
X

— Pa3BUTHS TBOPUYECKOIO MBILIUICHHUS;
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— pa3BUTHUS HaBBIKOB pabOTHI B KOMaHIE.

3. PosieBast urpa. B xoze 3aHATUS IPOUCXOIUT UMHUTALMS IPUHATUS PELICHUN B PA3JIMYHBIX
CUTYallUsX, OCYILECTBIIAEMAs 110 3aJJaHHBIM IIpaBUJIaM I'PYMIION Jroel B JUAJIOTOBOM PEKUME 110
3apaHee 0003HaAUYEHHOW MPOOJIEMEe M Ha OCHOBAHHMH IPEJICTABICHHBIX JTOKYMEHTOB. 3aTEM IPOMC-
XOJUT UMUTALMS (BOCIPOM3BEACHUE) PeaJIbHOM CUTYyallnu, B KOTOPOH oOydarouiuecs IeiCTBYIOT B
COOTBETCTBUH ¢ 0003HAUEHHON pOJbI0. B X0/1€ 3aHATHS C HCIIOIB30BaHUEM JIAHHOTO METOa Y 00Y-
YaloIUXCcs BbIPA0AThIBAETCSA CIIOCOOHOCTh K 0OOOIIEHUIO, aHAIU3y U BOCHPUATUIO MH(OPMAIHH.
CriocoOHOCTD K MTOCTAHOBKE IIEJIM U BBIOOPY IyTel ee gocTmkeHust. CiocoOHOCTh JOTHYECKH Bep-
HO, apI'YMEHTHPOBAHHO U TPAMOTHO CTPOUTH YCTHYIO PEUb.

Xapaxmepucmuxa OC. PoneBasi urpa — pa3HOBHJIHOCTb METOJIa JI€JIOBOM UIPBI, TIO3BOJISAIO-
el onpenenuTh: Haubojee CIO0XKHbIE IS MOHMMAHUS BOIPOCHI, CIIOCOOHOCTh OOYYaroluXcs
IPUMEHSTh TEOPETUUECKUE TIOJIOKEHUSI K KOHKPETHBIM KM3HEHHBIM CUTYAIUsIM, UX HaBbIKU pado-
ThI C JIGKLMOHHBIM U HOPMaTHUBHBIM MaTEPUAIOM.

Ponesas urpa, urpoBoe NpoeKTUPOBAHUE — COBMECTHAS I€ATEIBHOCTh TPYIIIIbI 00yYarOIMUXCs
[OJ YOpaBJICHMEM HpenojaBaTelss C LEIbl0 pelleHuss Yy4yeOHBIX M NpodecCHOHaNbHO-
OpPUEHTUPOBAHHBIX 33/1a4 IyTEM UI'POBOT0 MOJEIMPOBAHUS pealbHOM MpoOieMHON cutyauuu. Mr-
pa Kak CpeJICTBO OLIEHUBAHMs MO3BOJISET OLICHUBATh YMEHUE aHAIM3UPOBATh U pelllaTh TUIUYHBIE
npodeccuoHanpHble 3a1aud. Kpome Toro, urpa kak MeToJ oOyuyeHUs M KOHTPOJS MCIIONb3yeTCs
JUISl pEIIEHUs] U OLIEHKU KOMIUIEKCHBIX 3aJlad: YCBOCHHE HOBOTO M 3aKpEIUICHUs CTaporo Marepua-
na, GopMHUPOBaHUS OOLIEKYJIBTYPHBIX KOMIIETEHIINH, Pa3BUTHSI TBOPUECKUX CITOCOOHOCTEH, A dhek-
TUBHOCTh KOMaHJIHOW paboThl, CHIOCOOHOCTh K COBMECTHOMY DPELICHMIO 3ajay, a TAKXKe BbISBUTb
MHAMBUAYaJIbHBIN BKJIa KaXKI0r0 yYaCTHUKA.

Taxkum 00pazom, LI MCIIOIb30BaHMs I€TIOBBIX UTP ONPENENAIOT U KPUTEPUH OLIEHKHU €€ pe-
3y/bTAaTOB, MPOSIBISIEMBIX B BUJIE JEMOHCTPALIUU:

— BJaJIeHUe MEXIUCIUITIMHAPHBIM, KOMIUIEKCHBIM 3HAaHHEM;

— HaBBIKOB aHAJIM3a U KPUTHUYECKOTO MBILICHHS;

— YMEHMH KOMMYHMKALIUH;

— OTBETCTBEHHOCTH 3a MOCIEACTBHSI IPUHUMAEMbIX PELICHUH;

— yMEHUH B IPUMEHEHUHU THIOBBIX CXEM BBIPAOOTKH YMPABICHYECKHX PELIeHUH B MpobIeM-
HBIX CUTYaIUsIX;

— TBOPYECKOI'O MBIIIUICHHUS;

— yMeHu# paboThl B KOMaH/IE.

Memoouxa npumenenuss OC u 83aumoceasv ¢ hopmupyemvimu komnemenyuamu. Ponepas ur-
pa “MeeT CBOEH LeNbl0 HayuyuTh O0YYaroIMXCs IPaMOTHO OCYILECTBISATh MMOCTPOCHHE OTBETA Ha
3aJJaHHbII BOIPOC, 0053aTENIbHO CChIIasiCh HA MH()OPMAIIMOHHBIE UCTOUYHUKH, YTO (JOPMUPYET CO-
OTBETCTBYIOLIME 3TANbl KOMIIETEHIUH.

OOyuaromiyecs: T0JKHBI MPOSIBIISATh AKTUBHOCTD B TPYIIE NPU aHAIM3€ MMOCTABICHHOW 3aja-
4yH, obecreynBaTh BRIPaOOTKY MPUHUMAEMOTO IPYIIION peIIeHusI.

Kpurepuu oneHku 3(pPeKTUBHOCTH YYACTHUKOB B UTpE:

—  TIpexbsBICHHE KaKIbIM CTYJIEHTOM CBOETO MOHUMaHUs POOJIEMBI;

— TOSIBJIGHHE y CTYJIEHTOB HOBOTO CMbIC/Ia 00CYX/1aeMoil MpoOIeMbl;

—  CTEIEHb COTJIACOBAHHOCTHU, BO3HHKIIAS TIPH OOCYKICHUH MTPOOIEMBI.

Kpurepun s3¢¢dpekTuBHOCTH cPOPMYIHUPOBAHHOTO YUaCTHUKAMHU PEILICHUS

—  HCIIOJIb30BaHME MPHU BBIPAOOTKE pEIIeHUI peKOMEHIyeMbIX (00s3aTeNbHbIX, €CIH Urpa
Ha OCBOEHHE ONPEAETICHHOT0 YUeOHOr0o MaTrepuai) NpueMoB, METO/I0B;

—  He MpEeBbIIIeHNE JIUMHUTA BPEMEHH;

—  HaJM4ue B pelIEeHHMH HOBU3HBI, OPUTMHAIBHOCTH, HECTAHIAPTHOCTH; YU4€T OrpaHUYCHHI;
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—  palMOHAIBHOCTBH MPUHATOTO PEIICHUS;

—  HaJgM4ue OMMOOK WM MPOTHUBOPEUYHA B PELICHUN;

—  TEeXHHMYECKas TPaMOTHOCTb O(OPMIICHHS pelIeHuH (eciau TpedyeTcs).

Kpurepuu MexXrpynnoBoro B3auMoIeHCTBUS:

—  ObIcTpOTa MPUHATHUS PELICHU;

—  JKCIEpTH3a pelIeHU APYruxX IpyI;

—  apryMEHTHUPOBAHHOCTbH MPH 3aIUTE CBOUX PEILICHHIA;

—  COTJIaCOBAaHHOCTH PEIICHUS BHYTPH TPYIIIIHI;

—  HTOTU COPEBHOBATEIHHOCTH IPH MPOBEACHUU JICHCTBUHN, BXOIAIIMX B KAHBY UIPHI.

Kputepun OLEHKM WHAMBHUIYAIbHBIX JIMYHOCTHBIX KAueCTB YYaCTHHUKOB (IO YCMOTPEHHUIO
IpernoiaBaTess):

—  3PYIUPOBAHHOCTS;

—  NPUHIMIIUAAIBHOCTB, YeCTHOCTb, JOOPOCOBECTHOCTH;

—  yYMEHHE apryMEHTHPOBATh M OTCTaWBATh CBOE PEILICHHE;

—  CKJIOHHOCTb K PHCKY;

—  YMEHME UCMOJIb30BaTh Pa3INuHble HH(POPMALMOHHBIE HCTOYHUKH (HAYUHYIO JIUTEPaTypy,
CIPaBOYHBIEC MaTE€pHaj, HOPMATUBHbIE JOKYMEHTBI);

—  HMHHUIUATHBHOCTb, NCIIOJIHUTEILHOCTH;

—  CaMOOpPraHM3alHUIO;

—  KyJbTYpPY p€4d, KOMMYHHKAOCIbHOCTb.

TemaTHKa 3aHATHII CEMUHAPCKOTO THIIA

Temaruueckoe cojep’kaHue CEMUHAPCKHUX 3aHATUN, GOpMBI U BUIBI 3aJlaHUN MOTYT OBIThH
CKOPPEKTUPOBAHBI UM YTOYHEHBI B COOTBETCTBUHU C aKTyalbHBIMH U3MEHEHUSIMH B OTPaCiu, pabo-
YuM rpadukoM ¥ yueOHO-METOIMYECKUM IIJIaHOM paboThl IpenoaaBaTess. 3aHATUS CEMUHAPCKOTO
TUIIA MOTYT OBITh MTPOBE/EHBI B (hOpME BBIE3THOTO 3aHATHS C MOCEIIEHUEM O0BEKTOB U MpeAIpHs-
TUI oTpaciu no coryacoBanuto. CeMMHapCKHe 3aHATHS MOTYT OBITh NMPOBEJEHHBI B hopMe MacTep-
KJIACCOB U KeWC-CeCCHM ¢ BEIYIIUMH SKCIEpTaMU — MPEACTABUTEISIMU OTPACITH B COOTBETCTBHUH C
YTBEP)KJICHHBIM I'pah)uKOM UX NPOBEICHHUS.

3ansaTHe ceMuHapckoro tuma 1.

Bun zanstusi: npakmuueckas paboma B hopme Case-box ¢ mpe3eHTarueil pe3yibTaToB pa-
0OTHI B MaJIbIX TPYIIax.

Tema n COJACPIKAHUEC 3aHATUA: KpCaTI/IBHI)Ie MHHOBAIIMOHHBIC MPOCKTHI B PCrUOHAJIBHBIX
MPAKTUKAX Pa3BUTHS TypU3Ma

HCJ'II) 3aHATUA: I/ISY'-II/ITI) TUIIBI I/IHHOBaHHI)’I Ha MPUMCEPE IMPAKTUKHU KPCAaTUBHBIX MHHOBAaIlU-
OHHBIX MMPOEKTOB BEAYITUX TYPUCTCKUX PErHOHANBHBIX JECTHHALIUM.

HpaKTI/I'-IeCKI/Ie HAaBBbIKH: YCBOCHUEC 3HAaHUH 110 TEMATHUKE, OIIBIT pa6OTBI B MaJIbIX I'pynmax nu
HCCIIeIOBaHMsI, pabOTHI C INTEPATYPHBIMU HCTOYHUKAMH.

3ansiTHe CECMUHAPCKOIo THNA 2.

Bup 3anstus: npakmuueckas paboma B popme Case-box ¢ npe3eHTanuenl pe3yabTaToB pa-
OOTHI B MaJIBIX IPYIIaX.

Tema u copepxanue 3aHaTusA: [IpakTHKM MHHOBALIMOHHBIX U HECTaHJAPTHBIX yIpaBieHYe-
CKUX pEIIeHUH B TypHU3Me: TBOPUECTBO MJIM HEOOXOIMMOCTh BBDKUBAHHS B YCIOBHUSX JKECTKOM KOH-
KypeHIuu?

© PI'YTHUC



©FBE0Y BO

®EEPAJIBHOE FTOCYJAPCTBEHHOE BIOI>KETHOE CMK PTYTUC
%J OBPA30BATE/IbHOE YUPEX/IEHUE BBICIIIETO OBPA30OBAHIS

«POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET
PTYTHC TYPU3MA V1 CEPBUCA» Aucm 38 uz 51

Henp 3anatus: M3yunth pa3sHOBUAHOCTH MHHOBAIIMOHHBIX M HECTAHAAPTHBIX YIpaBJICHYE-
CKUX pelIeHUH B cepe Typu3Ma, BBIIBUTH IPUUUHBI, CTUMYJIHUPYIOIINE PErHOHAIbHBIE OpraHbl Bia-
CTH BHEJIPSATh HECTAHJAPTHHIC U MHHOBAIIMOHHBIEC POEKTHI PA3BUTHUS TYpHU3Ma.

[TpakTHyeckre HaBBIKH: YCBOCHHE 3HAHUH MO TEMATUKE, OIBIT IUCKYCCUI U UCCIIEIOBaHMUS,
paboThI C INTEPATYPHBIMU UCTOUHUKAMH.

3aHsiTHE CEMUHAPCKOTro THHA 3.

Bun 3anstus: cemunap B hopme IKCIEpTHOTO AUCTYT-KITyoa.

Tema u conepxkanue 3anatusi: «bpeHabl pa3Hble HYX HBI, OPEHbl BCIKHE BaXHBI». PErHO-
HaJbHBIM TYPUCTCKUH OpEHIWHT KaK WHHOBAIMOHHAS MApPKETHHITOBAas CTPATErHs: MPAKTUKH POC-
CHUUCKHUX PErMOHOB U MYHUIIUTIAJIUTETOB

Llenp 3ansaTtus: PaccMoTpers mapaMmerpbl KpeaTHBHOW TEXHOJOTHH B (OpME TYpHUCTCKOTO
OpeHIUPOBAHUSA, U3YYUTh MPUMEPHI BO3JCHCTBUA TEXHOJIOTMU OPEHIMHTa HA YPOBEHb Pa3BUTHUS
Typu3Ma B JAECTUHALIUHU, OMPEIEIUTh TEXHOJIOTHH KPEaTUBHOTO OpPEHIMPOBAHUS B TYPUCTCKOM OT-
paciu.

[TpakTHyeckre HABBIKU: YCBOCHHE 3HAHUN MO TEMATHUKE, OMBIT BHICTYINICHUS U HCCIIEI0Ba-
HUs, pabOTHI C IUTEPATyPHBIMU UCTOUYHHUKAMHU.

3aHsiTHe CEMHHAPCKOT0 THNA 4.

Bun 3anstus: npakmuueckas paboma B popme Case-box ¢ mpe3eHTanuel pe3ynbTaToB pa-
00ThI B MaJIbIX IpyIIax.

Tema u comepxanue 3aHATHS: HOBbIE TEXHOJOrMU B YIPaBIEHUH TYPUCTCKOW OTPACIbIO:
BO3MO>XHOCTH M YTPO3bI, 3aMEHA WX JOTOJIHEHUE K TPATUITUOHHBIM?

Lenb 3anatus: PaccMoTpeTh mpuMepsl BHEAPEHUs: B paboOTy TYPUCTCKON OTpaciu peruoHa,
MYHUITUTIAJTUTETA HOBBIX TEXHOJIOTHM, BBISIBUTH BO3MOKHOCTH U YTPO3bI, IPEICTABIIIEMbIE PACIPO-
CTpaHEHUEM JTHX TEXHOJIOTMH TpaJWLMOHHBIM (hOpMaM OpraHM3aIlMd CHUCTEMbI YIpPaBIECHUS TY-
PUCTCKON OTPACIIBIO.

[IpakTHueckre HaBBIKM: YCBOCHHUE 3HAHUU MO TEMATHKE, ONbIT BBICTYIJICHUS U UCCIIEI0Ba-
HUS, pabOTHI C TUTEPATyPHBIMU UCTOUYHHUKAMHU.

3aHsiTHE CEMHHAPCKOTO THIA 5.

Bup 3anarus: cemunap B popme Case-aguciyra.

Tema u conmepxanue 3aHATHsI: MOXHO M HYXKHO Jin 3anpeTuth «Airbnb»? Tpenasl roctu-
HUYHOHM MHIYCTPUU B CUCTEME OPTaHU3aIUU TYPHUCTCKUX YCITyT

Llenb 3ansTHs: PaccMOTpeTh mpuUMephl 3aKOHOIATEIBHBIX OIPAHUYCHUH Ha JEATCIbHOCTh
IaTGOPMEHHBIX arperaropoB TYPUCTCKUX YCIYT B OTACIBHBIX CTpaHaX MHpPA, CHPOTHO3UPOBATH
JaTbHEHIIee Pa3BUTHE ITUX TEXHOIOTHH.

[pakTHyeckre HaBBIKKA: YCBOSHHE 3HAHUI 110 TEMATUKE, OIBIT BBICTYIUICHUS U UCCIIEIOBA-
HUSI, paOOTHI ¢ MH(OPMALMOHHBIMA U HOPMAaTUBHO-TIPABOBBIMU MCTOYHUKAMH, B T.4. 3apYOCIKHBI-
MH.

3aHsiTHEe CEMMHAPCKOTO THIA 6.

Bun ansitusi: cemunap B popme maHETbHOUN TUCKYCCHH.

Tema n COACPIKAHUC 3aHATHA: «}Ioporne HWHHOBAIMKW»: MOYXHO JIM JOTrHATh U MEPETHATH MU~
POBBIX JIUAECPOB B TYPUCTCKUX UHHOBAIIUAX?

HCJ'II) 3aHATUA: IPOAHAIN3UPOBATE MMOHATUE JOCTYITHOCTHU I/IHHOBaI_[I/Iﬁ AJie PETUOHOB U MY-
HULIUMAIMTETOB, BbISIBUTh KOHKYPEHTHbBIE TPEUMYIIECTBA, MPEAOCTABIAEMble TAKUMU WHHOBALIU -
MM, YI'PO3bI, BOBHUKAIOIIUEC B PE3YIbTATC OTCTAaBAHUSA B «AOPOruX MHHOBALUAX) OT BCAYIIHUX TY-
PUCTCKHUX PETHMOHOB-AECTHHAIMH.
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[IpakTUueckre HaBBIKK: YCBOCHHUE 3HAHUM MO TEMATUKE, ONBIT BBHICTYIUICHHUS U UCCIIEA0Ba-
HUS, paboThl ¢ UHHOPMALMOHHBIMU UCTOYHUKAMH, B T.4. 3apyOC)KHBIMHU.

3aHsiTHEe CEMHMHAPCKOTO THIA 7.

Bun 3ansatus: cemunap B Gopme poaeBoit UTPHI B opMaTe MOACITUPYEMOUN CUTYAIIHH.

Tema u cogepxanue 3aHiaTus: «KoHPIUKT MOKOJIEHUI»: 3aPOCHl HA TYPUCTCKUE YCIYTH
moniel nokoneHuit XYZ

Lenb 3ansaTus: M3ydyuTh OCHOBHBIE MOJIEH OOIIEHUS U BRICTpaBaHUS B3aUMOOTHOILICHUH C
TYpPUCTaMH, OTHOCSAIIMMCS K Pa3JIMYHBIM TMOKOJCHUSM (COTJIACHO MOJIOKEHHUSM TEOPUHU IOKOJIe-
HUHN).

[TpakTH4eckre HABBIKH: YCBOCHHE 3HAHUU IO TEMAaTHKE, OMBIT PEIICHUS MPOOIIEMHBIX CH-
Tyaluii, paboThl C TUTEPATYPHBIMU UCTOYHUKAMHU.

3ansiTHe cCEeMHHAPCKOro THIA 8.

Bun 3anstus: cemunap B hopMme maHENbHON JUCKYCCHH.

Tema u conepkanue 3aHATUA: JIOATPHOCTD «MHHOBAIIMOHHOTO TYPUCTa»: MOYEMY HE B KO-
JUYECTBE PETHOHABHBIX (PeCTHBAICH JeI0?

Lenp 3ansTus: M3yduth OCHOBHBIE KPUTEPUHU, KOTOPHIMH PYKOBOJACTBYETCS MPHU BBIOOpE
TYPUCTCKUX YCIIYT' COBpeMCHHI)H\/JI KIIMCHT, ONIPCACINTL MHHOBAIIMOHHBIC TCXHOJIOTUH, OIPCACIIAT0-
1€ BBIOOP TypHUCTa, MapamMeTpbl (OPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB MOCPEICTBOM HCIIONb30-
BaHUs NWHHOBAIIMOHHBIX TEXHOJIOTHH.

[TpakTHyeckre HaBBIKU: YCBOCHHE 3HAHUI MO TEMaTHKE, OMbBIT PELICHUS MPOOIEMHBIX CH-
Tyalui, paboThl C IUTEPATyPHBIMH UCTOYHHKAMH.

3aHsiTHe CEMHHAPCKOTo TUMa 9.

Bun 3anstusi: npaxmuueckas paboma B hopMe aHanu3a v paboOThl B MAJIBIX TPYyTIHaXx.

Tema u copepxanue 3ansaTuss: CTpaTeru HHHOBAIIMOHHOTO Pa3BUTHUSL TYPUCTCKOM OTpaciu
Poccun: MOHUTOPUHTOBBIE MTOKA3aTEIN U KJIACTEPHBIE MOAXO/IbI

Ienp 3anaTHA: VI3yunTh OCHOBHBIE TApaMETPbl MHHOBALIMOHHOCTH POCCUMCKOIO PBIHKA TY-
PUCTCKHUX YCIYT, MPUHIHUIBI OPTaHU3AlMU U PEATU3aIH TPOEKTOB TYPUCTCKUX KIIACTEPOB.

HpaKTI/I‘-IGCKI/Ie HaBBIKHU: YCBOCHUC 3HaHUU II0 TEMATHUKE, YCBOCHHC 3HaHUU II0 TEMATUKCE,
OTIBIT TUCKYCCHUH M HCCIeI0OBAaHUS, paOOTHI C TUTEPATYPHBIMU UCTOYHHKAMHU.

3ansaTHe ceMuHapckoro tuna 10.

Bun 3anstus: cemunap B hopMme maHENbHON TUCKYCCHH.

Tema u conepkanue 3anstusi: IHHOBanmoHHas gpyrypuctuka: oymayiee mpodeccuii B che-
pe ynpaBlIeHUs] TYPUCTCKON OTpacibio

Lenp 3ansaTusA: M3ydnTh OCHOBHBIE MapaMeTpbl IPOTHO3UPYEMOIO Pa3BUTHUS PBIHKA IPO-
deccuit B cepe Typusma B Poccum u B Mupe B acleKTe TEXHOJOTHYECKUX U MHHOBAI[MOHHBIX
TPEHIOB U IIEPCIIEKTUB.

[IpakTHyeckue HaBBIKU: YCBOCHUE 3HAHUM MO TEMAaTHUKE, YCBOCHUE 3HAHUM 10 TEMaTHKeE,
OIIBIT ,ZII/ICKYCCI/II\/'I U UccjaeaoBaHusA, pa6OTBI C JIMTCpaTypHbIMHU UCTOYHUKAMMU.

8. IlepeyeHb OCHOBHOW W OMOJHUTEJHLHOWH Yy4eOHOI JHTepaTypbl; NMepeyeHb PecypcoB MH-
(popMaLMOHHO-TEIEKOMMYHUKAIMOHHON ceTH «VHTepHeT», mnepedyeHb HH(OPMALMOHHBIX
TeXHOJIOTHi, UCIOJIb3yeMbIX NPH OCYILIECTBJICHHHM 00pa30BaTeJbLHOI0 INpouecca 1o JHCIH-
IUIMHE (MOYJII0), BKJIKYAs NepeYyeHb HH(POPMANMOHHBIX CIIPABOYHBIX CHCTEM
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https://znanium.com/catalog/document?id=399513
https://znanium.com/catalog/product/1081009
https://znanium.com/catalog/product/1232452
https://opentripmap.com/ru/
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Hospitality Online Expo. Texuonoruu. MuuHoBammu. OmnbiT. MexayHapoJaHas OHJIAMH-
BBICTaBKa TEXHOJIOTUI UHIYCTPUU rOCTENPUUMCTBA - Pexum JIOCTyTIA:
https://hotelier.pro/news/item/itogi-vystavki-hospitality-online-expo-i-ssylki-na-poleznye-
materialy/ loctyn ¢cBOOOTHBIIH

brnor TravelLine - Pexxum goctyna: https://www.travelline.ru/blog/ Joctyn cBoOoMHbIH
ExenneBnas snektponHas razera Poccuiickoro Coro3a Typunayctpuu - Pexxum poctymna:
http://ratanews.ru/ Jloctym cBOOOIHBII

ExxeHenenbHBIA MaiiKECT HOBOCTEH cdephl rocTenpuuMcTBa. Beé 00 oTensx, TOCTUHHIAX -
Pexxum noctyna: http://hotelier.pro Toctyn cBoOoaHbI#

HudopmanronHas cupaBoyHas cuctema «Atinac TypMmapupyroB Poccun» (muardopma / Typa-
rperaTop Mmoucka, OpOHUPOBAHUS MapIIPYTOB, COOBITUI U IKCKypcuit 1o Beeir Poccuu ot PT'O)
- Pexxum pgocryma:  https://www.rgo.ru/sites/default/files/atlas_turmarshrutov_0.pdf octym
CBOOOTHBII

WNudopmanmonnas crpaBouyHas cucreMa <«OKuBas kapta» (MyJIbTHMEIUWHBIN WH(MOPMAIMOH-
HBIH pecypc) - Pexxum nocryna: https://2r.ru/

WudopmanironHas cripaBoyHasi cucteMa «MeXIyHapoHasi CeTh YCTOHYHMBBIX TYPUCTUUYECKUX
obcepsatopuii (INSTO)» - Pexxum goctyna: http://insto.unwto.org/ {octym cBoOOIHBIH
HNudopMalilioHHBIA MOpTai COLMATbHO-TYMaHUTApHBIX aucuumiiud Poccuiickoro ['ocynap-
ctBeHHOro arpapHoro yHusepcutera — MCXA nmenu K.A. TumupsizeBa - Pexum nocrymna:
http://www.philosoph.me - Jloctyn cBOOOIHBII

Hayunas snexrponnas 6ubmmoreka E-library (nHdopmanmonHo-cipaBoyHas cuctema) - Pe-
xum nocryna: http://www.e-library.ru/ Joctyn cBoOOTHBIH

Hayunsbnii xypHan «BecTtHuk Acconmanuu By30B TypuU3Ma M cepBUca» - Pexum pocryna:
https://vestnik.rgutspubl.org/index.php/1 JocTyn cBOOO HBII

Hayunbiii xypHan «CoBpeMeHHbIe NpoOJeMbl cepBUca M Typusma» - Pexum pocrymna:
https://stcc.rgutspubl.org/index.php/1 Joctym cBoOOMHBIN

HanmonaneHast s5koHOMUYECKast SHIMKIIoNeaus (MH(pOpMallMOHHO-CIIpaBoYHas cucrtema) - Pe-
xuM nocryna: https://vocable.ru/ Toctymn cBoOoMHBIN

Hanvonanenbeii npoext «Typusm M HMHAYCTpUS TroCTeNpUHMCTBa» - Pexum pocryna
https://HanmonanpHBIeIPOEKTHL.pd/projects/turizm JlocTyn cBoOOAHBII

OdurranbHeIi caiiT n3ganus TOHKOCTH Typusma - Pexxum mocrtyma: https://tonkosti.ru/  o-
CTYT CBOOOIHBIN

Odunmansherit caiit HKO «3konoruueckuii corw3» - Pexxum noctyna https://ecounion.ru/ Jlo-
CTYTI CBOOOIHBIN

Odunmansusiii caiit Poccuiickoro Coroza Typunayctpuu. 3akOHOAATENbCTBO. Bce BakHbIE
MEXJIyHapoAHble U poccuiickue aokymeHThl. HoBoctu. Cratuctuka. - Pexum pocrtymna:
http://www.rostourunion.ru/ loctymn cBOOOTHBIH

Odummanpueiii caiit Poccuiickoit roctuHuuHOM accommarnuu (PI'A) - Pexum nocryma:
http://rha.ru/ JocTyn cBOOOHBIIH

Od¢ununansusiii caiit ®I'BOY BO «Poccuiickuii rocy1apcTBEHHbIN YHUBEPCUTET TypuU3Ma U
cepBucay - Pexxum nocryna: https://rguts.ru/ Joctymn cBoOGOIHBIM

Odununanbubiii  caiit  denepanbHOW aHTUMOHOIONBHOM ciyk0bl - Pexum nocryma:
https://fas.gov.ru/pages/contacts/contact-info/ Toctyn cBoOoMHBIH

[Mopran npo rocrunnuHelii 6usnec (ProHotel) - Pexxum moctyma: http://prohotel.ru/ Hoctym
CBOOOTHBII

Poccuiickas kamkHas nanara u Poccuiickas rocynapcrBennas 6ubnuoreka (PI'b) (undopma-
IMOHHO-CIIpaBoYHas cucteMa) - Pexum moctyna: https://www.rsl.ru/ru/rkp/ Joctyn cBoGon-
HBII
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23 Poccuiickas HanoHaIbHAsA OUOIMOTEKa (MHPOPMAITMOHHO-CIIPABOYHAS CHCTeMa) - Pexum 1o-

cryna: https://nir.ru/ Joctyn cBOOOHBIIH

8.4. [lepeyenb MPOrpaMMHOro odecrev4eHusi, COBpeMeHHbIX NMPO(ecCHOHAIBHBIX 023 JaHHBIX
U MTH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM

1.
2.
1.

10.

11.

12.

Microsoft Windows

Microsoft Office

baza JIaHHBIX «EnunbIin denepanbHbII peectp TYpOIEPaTOPOB»:
https://www.economy.gov.ru/material/directions/turizm/edinyy federalnyy reestr_turoperator
ov/ Toctyn ¢cBOOOIHBIMH

baza nmanubpix «®DenepanbHbld MEpeyeHb TYPUCTCKUX 00BEKTOB MUHHCTEPCTBA KYJIBTYpHI
P®y: http://knaccudukanus-rypusm.pd Joctyn cBoOO HBII

baza nanueix MHCcTHTYTa HayuHO# MHpOpMaluu no obuiectBeHHbIM Haykam PAH (MHUOH),
npodeccuonanpHas 6a3a maHHbBIX. bubnmoreka M. B.I'. benmunckoro. ITyreBoauTens mo mo-
UCKY oubnuorpaduaeckoit uHpopmarun - Pexum JIOCTYyTIA:
http://book.uraic.ru/project/poisk_katalogi/inion.htm Joctyn cBOOGOHBIH

[Tpodeccuonanvhas 6a3a nanueix «DegepanbHas choyk0a rocyJapCTBEHHON CTaTHCTUKH
Pexxum noctyna: https://rosstat.gov.ru/ Jloctyn cBOOOHBII

[Tpodeccuonanphas 6a3a AaHHBIX: MOPTal OTKPBITHIX JAHHBIX MHUHHCTEPCTBA SKOHOMHYE-
cKoro pa3BuTHs https://www.economy.gov.ru

[Tpodeccuonanvhas 6a3a AaHHBIX: peecTp MpodecCHOHANIBHBIX CTaHIApTOB MUHHCTEpPCTBA
Tpyaa © couManbHOM mnosuthka  Poccmiickoir  ®enepaumu -  Pexum  gocrty-
na: http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-blok/natsionalnyy-reestr-
professionalnykh-standartov/reestr-professionalnykh-standartov/ Jloctyn cBoOoaHbI#H
[TpodeccuonanpHas 6a3a COIMOIOTHYECKUX AaHHBIX Bcepoccuiickoro meHTpa u3ydeHust 00-
miectBeHHoro muenus (BIIMOM) - Pexxum moctyma: hitps://bd.wciom.ru/ Joctym cBOOOHBII
[TpodeccuonanvHas crpaBouHas cucrteMa /koHcopunyM «Komekey u «Texakcnept» - Pexum
noctyna: https://kodeks.ru/ Toctym cBoOOIHBIIH

CnpaBounass mpaBoBas cucrema (CIIC) Koncynprantllnmioc  Pexum  mocryna:
https://www.consultant.ru/ Torosop Ne SBR003-220009807600025 ot 26.12.2022r., OO0
«QJIKOHC». Cpoxk nerictBus: ¢ 01.01.2023r. no 31.12.2023r. BHyTpHuceTeBoii 1OCTyN B YH-
TaJbHOM 3ajie OMOIMOTEKN U B KOMITBIOTEPHBIX Kilaccax Y4eOHBIX KOPIIYCOB.

®enepanbHblil MHGOpPMAMOHHBIA (OHI cTaHIapToB (MpodeccuoHanbHas 0a3a JaHHBIX,
«Poccuiicknii WHCTUTYT CTaHAApTU3ALUN») - Pexum JIOCTYyIa:
https://www.gostinfo.ru/pages/Maintask/fund/ Toctyn cBoOoaHBI#
DnekTpoHHO-0MOMoTeuHast cucrema BOOK.ru - Pexum mocryma: https://book.ru/ Kpyrimo-
CYTOYHBIHN AOCTYI U3 JIFOOOH TOYKU MOCPECTBOM ceTd HTEpHET B MHOTOIOJIb30BATEILCKOM
pexume.JloroBop Ne 0009-223 ot 23.01.2023r., OOO «KnoPyc Menuna». Cpok AeHCTBUS C
04.02.2023r. 1o 03.02.2024r. VucTpykius i CTyAeHTOB (IIpaBuiia aBTOPU3aLINN )
OnekrporHo-6ubmmoreunas cucrema ZNANIUM - Pexxum poctyma: https://znanium.com/
KpyraocyTounsiii JocTyn U3 1r000H TOYKK MOCPEICTBOM ceTu MHTepHeT B MHOTOMOIB30Ba-
tenbckoM pexxume. JloroBop Ne SBR003-230009807600009 ot 13.03.2023r., OOO
«GHAHUYM». Cpok nevictBus: ¢ 13.03.2023r. no 12.03.2024r. VucTpykius 1jis CTYJASHTOB
(mpaBuiIa aBTOPU3ALIHH)

9. MeTtoauyeckue yKa3aHusi JAJisl 00y4aIOIIUXCS MO0 OCBOCHUI0 THCHUILTHHBI (MOTYJIs1)
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[Ipouecc n3ydeHust AMCUUILIMHBI IPEAYCMATPUBAET KOHTAKTHYIO (paboTa Ha JIEKLIUSX U 3a-
HATHSAX CEMHHAPCKOT0) U CaMOCTOATENFHYIO (CaMOITOJrOTOBKA K JICKIMSAM M 3aHATUSM CEMHHAp-
CKOT0 TUNa) paboTy 00ydaromerocs.

B kxauectBe OCHOBHBIX (hOpM OpraHH3alMU Y4eOHOTO Mpolecca 1Mo JUCHUILUIMHE B Mpeia-
raeMou MCTOOUKE 06yT-IeHI/ISI BBICTYHAOT JICKOHMOHHBIC 3aHATUA W 3aHATUA CCMUHAPCKOI'0 THUIIA (C
UCTIOJIb30BAaHUEM AKTHBHBIX M HHTEPAKTUBHBIX TEXHOJOTHH OOYYEHHs), a TaK e CaMOCTOSTEIbHASL
paboTa 00y4aroUXCs.

3anamus NeKYUOHHO20 muna.

Jlexyusa-npezenmayus - 3TO TPAJAULIMOHHO BY30BCKas ydeOHas JIEKIHs, COMPOBOXKIAaeMas
JIEMOHCTPALIMOHHBIM MaTepUaioM MPE3eHTALMOHHOIO XapakTtepa. [[iisi Hee xapaKTepHbl BBICOKUMN
HAy4YHBIA YPOBEHb, TEOPETHUYECKHE aOCTPaKIMH, MMEIIIHUe OOJBIIOe MPAKTUYECKOe 3HAuCHUE.
Ctunb TakoW JEKUUHU - YETKUH IJIaH, cTporasi JIOTWKa, yOeIUTENIbHbIE J10Ka3aTelbCTBa, KPaTKUE
BBIBO/IBI.

IIpobnemnas nexyus XapaKTepU3yeTcs TOCTAHOBKOM Iepe]l CTyAHTaMH Y4eOHBIX MPo0OIieM-
3aJJaHUl, KOTOPbIE OHU JOJDKHBI CAMOCTOATEIBHO PEIINTh, MOJYyYUB, TAKUM 00pa3oM, HOBbIC 3Ha-
HUs. B nekmuu coderarorcs mpoOiIeMHBIE M WHPOPMAIMOHHBIC Hadayia. YacTh 3HAHUN oOydaro-
HIMICS TONTy4aeT B BUJE TOTOBBIX 3HAHMM, a 4YacTh JOOBIBAET CAMOCTOSITENFHO MOl PYKOBOJICTBOM
npenonaBarens. Ha oTux Jleknusx mpoiecc No3HaHUs CTYJACHTOB MPUOIMKAETCS K TIOMCKOBOM, HC-
CJIEIOBATENbCKOM JesATeNbHOCTH. CMBICIOBas Harpy3Ka JIEKIUHA CMEIIAETCsl B CTOPOHY OT M3II0XKe-
HUS TEOPETHUECKOTO MaTeprasia K (POPMUPOBAHNIO MOTHUBAIIUN CAMOCTOSITEIBHOTO O0YUYEHUS Yepes3
MOCTaHOBKY Mpo0JeM 00y4deHHs U MOKa3 MyTel peuieHus: npodecCHOHaIbHBIX MPOOJIEeM B paMKax
TOU WJIM WHOU TeMBI. [Ipy ’TOM OCHOBHBIM METOJIOM BEICHUS JICKIIUHU SBISICTCS METO TIPOOJIEMHO-
r'0 U3JI0KEHHUs MaTepuasa

Teopernueckue 3aHsATHS (JIEKIMM) OpraHU3yrOTCsl o moTokaMm. Ha neknusx usmaratorcs
TEMbl JUCUUIUIMHBI, MPEIyCMOTPEHHbIE padouell MporpamMMmoi, akIEHTUPYETCS BHHUMaHHE Ha
Han0oJiee MPUHIIMITUATIBHBIX U CJIOXHBIX BOMPOCAX JUCIHUIUIMHBI, YCTAHABIUBAIOTCS BOMPOCHI ISt
camocTosTeNnbHOM mpopaboTku. KoHcneKkT nekiuit sapnsercs 0a30i MpH MOJATOTOBKE K MpaKTHUe-
CKHM 3aHSTHSAM, K S9K3aMEHaM, a TAK)KE€ CAMOCTOSATEIbHON HAyYHOU JESITEIbHOCTH.

3anamus ceMunapckozo muna.

[enb 3aHATUI CEMUHAPCKOTO THUIA 3aKJIIOYAETCS B BBHIIOJHEHUH CTYJEHTaMH O] PYKOBOJ-
CTBOM TMpemNojaBaTesis KOMILJIEKCAa YYeOHBIX 3a/laHuil HampaBlICHHBIX Ha YCBOEGHHWE HAYYHO-
TEOPETHUYECKUX OCHOB JAMCIIUIUIMHBI, MPUOOPETEHNE HABBIKOB OBJIAJCHHUS METOAaMHU MPAKTHUYECKOM
paboThI C MPUMEHEHUEM COBPEMEHHBIX MHPOPMAIIMOHHBIX M KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUH.

3aHATHA CEMHHAPCKOTO THIA BKIIOYAIOT B ceOs ceMUHaphl B (PopMax CEeMHHApPOB-
JIUCKYCCUU/KPYTJIBIX CTOJIOB, TUCKYCCHH, a TAaKK€ MPAKTUYECKHX 3aHATUNA B (OpPME BBITTOJIHEHHS
KOHKPETHBIX MPAKTUYECKUX 3aJaHUM.

[IpakTHueckue 3aHATUS CIIOCOOCTBYIOT Oosiee TIIy0OKOMY MOHMMAaHHUIO TEOPETUYECKOro Ma-
Tepuaia y4eOHOTro Kypca, a TakKe Pa3BUTHIO, (OPMHUPOBAHUIO U CTAHOBICHHUIO PA3JIMYHBIX YPOB-
HEeW COCTABJISIONUX MPOheCCHOHATHFHON KOMIETEHTHOCTH CTY/ICHTOB.

KomnnokBuywm - oHa U3 TPAAUIHOHHBIX (POPM YUEOHBIX 3aHSTUMN, IETBI0 KOTOPOU SIBIISETCS
BBISIBJICHUE 3HAHWUW OOYYaIOIIMXCSl CTYICHTOB WM TIOBBIIICHWE WX OMBITa B pe3yJbTare Oeceinl C
npenogaBareneM. Ha KoutokBumymMax 0OCYXIAlOTCS OCHOBHBIE BOIIPOCHI pasfiena IUCIUILTAHBL,
9TOOBI OIEHUTH MPABWJIBHOCTh €T0 MOHUMAHUS MAaruCTpaMy M YPOBEHb 3aKPEIUICHUS TE€OopeTHde-
CKHUX 3HAHMM.

KomnokBuymbI B JTaHHOW JUCIUTIIINHE SBISIOTCS (POPMON TEKYIIETO KOHTPOJIA.

Camocmoamensnas paboma odyuarouwuxcs.

[lenpt0 camMoCTOATENBbHON (BHEAYIUTOPHOW) pabOTHI OOYYaIOUMIUXCS SIBISIETCS O0y4deHHe
HaBbIKAM pPabOThI C HAYYHO-TEOPETUUYECKOM, MEPUOANYECKON, HAyYHO-TEXHUYECKOH M METOruYe-
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CKOM JINTepaTypoil, HEOOXOIUMBIMH JJIsl YIITYOJIEHHOTO M3YUeHHs AUCIUIUTUHB «ITHHOBAIIMOHHBIE
TEXHOJIOTHH B TYPU3ME U TOCTETIPUUMCTBEY, a TAKKE PA3BUTHE Y HUX YCTOMYMBBIX CIIOCOOHOCTEH K
CaMOCTOSITEIFHOMY M3YYEHHUIO U U3JI0KEHHIO MOJTy4YeHHON HH(OpMAIIHH.

CamocrosiTenbHas padoTa 00yJaronuxcsi 00ecIeuynBaeT:

— 3aKpervIeHUEe 3HAHUM, MOyYeHHBIX CTYIEHTAMHU B MPOILIECCE 3aHATHH JIGKLIMOHHOTO U Ce-
MHUHApPCKOTO THIA;

— (¢dopMHpOBaHHE HABBIKOB Pa0OTHI C MEPHOJUYECKON, Y4eOHO-METOAUYECKON U HAay4yHOU
JaUTepaTypoii, uHGOPMaLMOHHBIMU pecypcamu MHTepHeT;

— (GOopMHpOBaHHE HABHIKOB aHAIM3a M CHHTE3a B 00JacTH y4eOHO-METOJAMYECKON U Hayd-
HOM JeSITCNHLHOCTH,

— (¢dopMUpOBaHUs MPAKTUYECKUX HABHIKOB U BJAJICHUN HAYYHBIMH U 0Opa3oBaTEeIbHBIMU
TEXHOJIOTUSIMHU.
@®opMBbI CAMOCTOSITENILHON paOdOTHI:

o3HakomiieHue u pabora ¢ DbC u nHHOpPMaLMOHHO-KOMMYHUKAIITHOHHBIMH

MOJTrOTOBKA K CEMHHAPY,

MOJTrOTOBKA K HAYYHO-TIPAKTHYECKUM 3aHITHSM,

MOJTrOTOBKA K KOJJIOKBHYMY,

MOJrOTOBKA K 3a4eTy.

CamocrosTenpHas padoTa sIBISETCS 003aTeIbHOM ISl KAKIOT0 00YJaromerocs.

N3ydenne nucuurinabl « ITHHOBaIIMOHHBIE TEXHOJIOTUU B TypU3ME U TOCTEIIPUUMCTBE» Oa-
3UpyeTcs Ha KUCIOJIb30BAaHUM MaTE€pHalloB y4eOHOM, HAyYHOW M MPaKTUYECKOW JIUTEpaTyphl COOT-
BETCTBYIOIIECH HAIMpPaBICHHOCTH, HAy4YHBIX MyOJIUKalWi, MaTepuanoB MEPHOJUYECKON IeYaTu,
NPAaKTUYECKUX JAHHBIX O JESATEIHbHOCTH CYOBEKTOB DPETYIMPOBAHUS PBIHKA TYPHCTCKUX YCIYT.
[Tpexne Bcero, CTyJeHTY HEOOXOIMMO O3HAKOMHUTBCS ¢ TEMAaTHUKOW U MPOrpaMMON TUCIMITIMHBI U
noa00paTh COOTBETCTBYIOINIYIO YUEOHYIO U CIICIHAIBHYIO TUTEPATYPY.

YuraTh pEKOMEHIyEMYIO JINTEPATYPY CIEIyeT B CIIOKOMHOM 00CTaHOBKE, HE OTBIIEKAsCh HA
MIOCTOpPOHHUE Jena u Oecenpl. BaymMunBoe 4reHne orpauT oT He0OX0IMMOCTH MOBTOPHOTO HU3Yy4e-
HUS MaTepuaa.

Ecnu KOHCIIEKTHPOBATh YCBOSHHBIH MaTepual B MpPOIECCEe CAMOCTOSTENFHONW pabOThI, TO
npoiiecc 3anoMuHaHus Oynetr s3¢gdextuBHee. CoOOCTBEHHbIE KOHCHEKTHI MO3BOJIAT B JIF000€ BpeMs
BOCCTAaHOBUTH HEOOXonuMble 3HaHMs. KOHCTIEKTHpOBaHUE MPOYNUTAHHOTO MaTepuaiia yao0Hee Be-
CTH B TETPaJy JJIsl KOHCIIEKTOB JIEKLIUH, MOCBSAIIAsl €My OT/IeNbHbIe pa3aeinsl. OnpeaeneHus OCHOB-
HBIX TIOHSTHH JIy4Ille BCErO BBIIEINUTH JPYTUM IIBETOM WJIHM MIOMETUTH MapkepoM. J[ist Toro, 9To0bl
6ubnuorpadguuecknii ICTOUHUK ObUT y3HaBaeM, HY)KHO JleJlaTh TPaMOTHBIE CCBUIKM Ha HEro: CChLI-
Ka pa3MeIlaeTcsl B KOHLIE CTPAHUIIbl U COEPKUT yKazaHUE aBTOpa, HAMMEHOBaHUE pabOThI, TOPOL
U3JJaHUs, U3JaTelNbCTBO, O] U3AaHus, cTpaHuily. Heo0X0oauMo KOHCYIbTHPOBATHCSA C BEAYLIUM
npernoiaBaTeNieM, MOKa3bIBaTh €My 3pHUMBIE PE3yJIbTaThl CAMOCTOSTENFHOW PadOThI B BHJE KOH-
CTHEKTOB M BBIITOJHEHHBIX UHUBHUYAJIbHBIX 33JaHUI. DTO MO3BOJIUT CBOEBPEMEHHO CKOPPEKTUPO-
BaTh IIPOLECC CAMOCTOSATEIBHOIO U3YUYEHHUS MTPOOJIEM YIIPaBICHUS TYPU3MOM.

Ecnu npu yTeHnn pekoMeHyeMOM JIMTepaTypbl BOSHUKIIM BOIPOCHI MIIM HECOTJIACUS C aB-
TOpamM#, HEOOXOAUMO OTMETUTh 3TO B JIOMAlTHEM KOHCIIEKTE. BO BpeMsi KOHCYJIbTAllMU HETIOHSIT-
HbI€ MOMEHTBI OOCY)XJAIOTCSl C BEIYIIMM IpenojaBareneM. [IoCKOJIbKY yIpaBieHHE TYypHU3MOM
pa3BUBalOIascs MPUKJIaJHAas HayKa, B HEM CYIIECTBYET MHOXECTBO HEUCCJIEIOBAHHBIX 00JacTei.
O3HakoMJIEHHE C TPYAAMHU YUEHBIX B 3TOH 00JaCTH MOXET CIIOCOOCTBOBATh aKTMBHM3AIMU HAYYHOH
JeSITEIbBHOCTH CTY/IEHTA.

10. MaTepuajbHO-TeXHHYECKasi 6a3a, HEOOX0UMAsN /IS OCYIIECTBJIEeHHsI 00pPa30BaTeIHLHOI0
npouecca no JMCUnIInHe (MOIYJII0):
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"l ®EJIEPAJTBHOE TOCY/TAPCTBEHHOE BIOIIKETHOE CMK PTYTUC
i OBPA30BATE/TbHOE YUYPEXIEHVE BBICIIIETO OBPA30BAHISI
\ «POCCUVICKMW TOCYTAPCTBEHHBIVI YHUBEPCUTET

PTYTHC TYPU3MA V1 CEPBUCA» Aucm 45 uz 51

VY4eOHble 3aHATHS 110 AUCUUIUIMHE MIPOBOISTCS B CIEAYIOUIMX 000PYIOBAHHBIX Y4eOHBIX KaOHHe-
TaxX, OCHAIMEHHBIX COOTBETCTBYIONUM 000PYIOBAHUEM:

Buo yuebnuvix 3anamuii | Haumenosanue 060py008anHbix yueOHbIX KaOUuHemos, 00beKmos 01 NPo8edeH s,

no oucyuniune NPAKMUYECKUX 3aHAMULL C nepeyHem 0CHOBHO20 000pYO08aHUs

JlexiinonHas ayautopus (000pyIOBaHHAS BUEONIPOSKIIMOHHBIM 000PYIOBaHUEM,
I1K (¢ Bo3MoxHOCTEIO Toakmrodenus K 1K), sxkpaHoMm, TOCKOI)
AyauTopust I171s1 IPOBEACHUSI CEMHUHAPCKUX 3aHATHH (000pyI0BaHHAs BUIEONPO-
IIpakTudeckue 3aHATHS |[CKIMOHHBIM 000opyaoBanuem, [1K (¢ Bo3amoxHOCcThIO IoakaroueHus K [1K), skpa-
HOM, JIOCKOI#1, BBIXOJIOM B ceTh MIHTEepHET)
AyauTopust 17151 IPOBEACHUSI CEMHUHAPCKUX 3aHATHH (000pyIOBaHHAs BHIEOMPO-
Cemunapsbl eKIMOHHBIM obopynoBanueM, 11K (c BoamokHOCTBIO monkiroueHus k [1K), axpa-
HOM, JIOCKO¥i)
JlaboparopHsie paboTsl |He nmpexycMOTpeHbI
CamocrosiTenbHas pa-
0oTa o0yJarommxcs

Jlexun

UwnrtansHbIi 3251 HayuHo-TeXHUYeCcKOH ONOIMOTEKN YHHBEPCUTETA
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