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1. AHHOTanusa padoyeii NpOorpaMMbl TUCHUIINHBI (MOLYJIsI)

Huctunmuna «b1.0.5 TexHonoruu u ympaBieHHUE CEPBHCHOM Cpelod B KWIJIMIIHO-
KOMMYHAJIbHOM KOMILJIEKCE» OTHOCUTCSA K 00s3aTeNbHOI 4YacTH MepBOro OJi0Ka MpOrpamMmbl
maructparypsl 43.04.01 Cepsuc HampaBiieHHOCTH (mpoduis): «HHOBAIMOHHBIE TEXHOJIOTUU
CEpBHCA B KUJIUITHO-KOMMYHAIILHOM KOMILIIEKCE).

W3yuenne DaHHOM MUCHMIUIMHBI 0a3HpyeTcss HAa 3HAHUM TOJOXKEHUN 3KOHOMHUYECKOMH
TEOpUHU, COIMOJIOTUH, MEHEIKMEHTa, a TaKXke pe3ylbTaTaX U3yYeHUs JAUCLUUILIIHHBI
«CoBpeMeHHbIEC TEXHOJIOTHH YIIPABIEHHS B cepe KUITUIIHO-KOMMYHAIBHOTO KOMIUIEKCA.

JlucuuniuHa HarpasieHa Ha GOPMUPOBAHUE CIEIYIOIINX KOMIETEHIIUN BbITYCKHUKA:

OIIK-1 - ciocoben GpopMHpPOBATH TEXHOJIOTMYECKYIO KOHLIEIIIMIO CEPBUCHBIX OpraHn3a-
U, OPraHU30BBIBATh BHEJPEHUE TEXHOJIOTMUYECKUX HOBAIMH U MPOrPaMMHOT0O OOecrieueHus B
cthepe cepBuca); B yactu uHaukaTopoB goctwkenust kommerenuu OIIK-1.1. (IIpumensier me-
TObI (hOPMHUPOBAHUS TEXHOJIOTHMUECKON KOHLEMIUU opraHuzanuii cdepsl cepsuca), OITK-1.2.
(Omnpenensier Mephl M0 BHEJIPEHHIO TEXHOJOTMYECKMX HOBALMN B AESITEIbHOCTh OpraHMU3alUi
cdepsl cepsuca), OIIK-1.3. (lemoHcTpupyeT ymeHune paboTaTh C OCHOBHBIMH C IPOTPaAaMMHBIMU
IPOAYKTaMHU B IpodecCHoHanbHOi chepe).

OIIK-2 - criocoGeH oCyIecTBIATh CTPATErHuecKoe yIpaBieHne opraHu3anusMu B chepe
CEpBHCA; B YaCTU MHAMUKATOPOB nocTukeHus kommereHiuu OIIK-2.1. (OcymectBiser crparte-
THYECKOe YIPABICHUE CEPBUCHOM NESATENbHOCTBIO HA Pa3IMYHBIX YpOBHAX ympaBieHus), OIIK-
2.2. (Mcnonb3yeT OCHOBHBIE METOABI U MPUEMBl aHAIN3a, MOJEIUPOBAHUSA U CTPATErMYECKOTO
IUTAHUPOBAHMST CEPBUCHOM NIEATENbHOCTH Ha Pa3NUYHbIX YpOBHAX ympasienus), OITK-2.3.
(OcymiecTBisieT ynpaBieHUE IPOLECCOM OPraHU3allMOHHOW JUArHOCTUKHU U OPraHU3allMOHHOTO
MPOEKTUPOBAHUS JIEATEIBHOCTH MNpeanpusTuil chepbl yCIyr U CEPBHUCHOIO OOCITY>KHMBaHUSA),
OIIK-2.4. (OcymiecTBIse€T CTPaTeTHYECKU KOHTPOJb EATEIILHOCTH OpraHu3aiuii B cepe cep-
BHCA).

Copep:xaHue TUCHUIUIMHBI OXBAaThIBAET KPYT BOIIPOCOB, CBSA3AHHBIX C (POPMUPOBAHUEM U
pa3BUTHEM HAy4YHBIX IPEACTABICHUM O TEXHOJIOTMM M YIPAaBICHUH CEPBUCHOW Cpelnod u
BbI30BaX, KOTOpble OHAa (QOPMHUPYET HA IMpPAKTUKE JUIsI COBPEMEHHBIX MPEANPUATHH U
OpraHu3aIuu.

Jucuunnnza BKiIroyaeT asa paszaena. Ilepseiil paznen «KoHuenius cepBUCHON Cpelibl B
KWINIIHO-KOMMYHQJIBHOM ~ KOMITJIEKCE»  MOCBAILIEH  O3HAKOMJIEHHIO — OOydaromuxcs ¢
TEOPETUUYECKHUMH TOJIOKEHUSIMU CEPBUCHOM 3KOHOMHUKH, NMPEANOCHUIKAMU M CIEJICTBUSIMU €€
pasBuTHs. B mpornecce m3yueHHs 3TOro pasjiena pa3BUBACTCA CIIOCOOHOCTh K aOCTpaKTHOMY
MBILUIEHUIO, aHAJIM3y U CHUHTE3y, OTpadaThIBalOTCS HABbIKU, U (hopMHpyeTcs CIOCOOHOCTh K
OpraHu3aly CEPBUCHOM, IPEANPUHUMATEIBCKOMN e TeTbHOCTH, (POPMUPOBAHUIO KIIMEHTYPHBIX
OTHOIIEHU, TPOEKTUPOBAHNIO KOHTAKTHOM 30HBI JUIsl paOOThI C IOTPEOUTETEM.

Bropoit pasnen «PopMHUpPOBaHHE CEPBUCHON CPEIbl B JKUIMIIHO-KOMMYHAJIBHOM KOM-
IJIEKCE» MOCBSIIEH H3YYEHMIO MPAKTUYECKUX IOAXO0J0B K pa3paboTKe CEpBHUCHOM cpeabl U
YIOPaBICHUIO €10. B 3TOil 4acTW NMCLUIUIMHBI aKLIEHT JeJacTcsd Ha Pa3sBUTHH MPAKTHUYECKHX
HaBBIKOB M TOTOBHOCTHM K OOOCHOBaHMIO M TPOEKTHPOBAHUIO HOBBIX (OpM U METOJIOB
IIPEIOCTABIIEHUS YCIYIM Ha OCHOBE CUCTEMHOIO IOAXO0/a U COBPEMEHHBIX JTOCTHKEHUM HayKH,
TEXHHUKH, TEXHOJIOTUH, SKOHOMHKH M PAa3BUTHS HHHOBAIIMM B CEPBUCHON JESITETLHOCTH.

OO01mast TpyI0EMKOCTh OCBOCHHSI JUCIUILIMHBI COCTaBMseT 6 3a4eTHRIX eanHull, 216 Ja-
COB.

Ha 3aounoit popme oOyueHus npenogaBaHue TUCHUIUIMHBI BefeTcs Ha 2 Kypce B 3 u 4
ceMecTpe W IMpenycMaTpHUBAeT MPOBEJCHHE YUSOHBIX 3aHATHH CIEAYIONIMX BHIOB: JIEKIHHA (6
4acoB), B TOM 4HcJIe MPOOJIEMHbIE U TTOBECTBOBATENbHBIC JIEKIINHU, JEKIIUH-UCKYCCHH, 3aHATHS
cemuHapckoro tumna (14 yacoB) B TOM 4HcClie CeMUHAphI B (hopMe 3aciIylIMBaHMs U 00CYKIEeHUS
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JIOKJIQJIOB C TIPE3EHTALUSAMH, KPYIJIOTO CTONA, CTYIEHYECKOH KOH(pEpeHIMH, KOJUIOKBUYMOB,
WHAUBUAYAIbHBIX U TPYIIOBBIX MPOEKTOB C MPEe3eHTALMIMU; MPaKTUYECKUue 3aHsITHs B (opme
JICIOBOM WIphI, pa3dopa KoOHKpeTHoW curyamnuu, Case-Study, camMoCTOATENIbHOW pPabOTHI
obyvaromuxcst (188 wacoB), TpynmoBBIX ¥ HWHIMBHAYAJIbHBIX KOHCYyJdbTanui (4 4daca),
poMexKyTouHasi arTectanus (4 gaca) B hopMe 3aueTa v 3a4eTa C OICHKOM.

[IporpaMMoii mpenycMOTpPEHBI CIEAYIOIIME BHABI KOHTPOJS: TEKYIIMH KOHTPOJIb
yCIIeBaeMOCTH B (hopMe ceMHHapa — 3aciHylIMBaHHE U OOCYKICHHUS TOKIJIAJIOB C MpEe3CHTALUs-
MH, JIeJOBOW WIpbI, pa30opa KOHKPETHBIX CHUTyallMid M pemieHus Ccase-Study, 3amurel
WHIMBUYAJIbHOTO (TPYIIIOBOI0) MPOCKTa, KOJUIOKBHYM Case-study, Kpyrioro cTona, IeloBOM
UTPBI, IPOMEKYTOUHAS aTTecTanusi B opMe 3ayeTa BO BTOPOM CEMECTpPE U 3ayeTa C OLIEHKOU
(TecTupoBaHue, 3alIMTa UHAUBUAYAIbHOTO(TPYIIIIOBOI0) IPOEKTA B TPETHEM CEMECTPE.

OcHOBHbIE TIOJIOKEHUSI JTUCIUIUIMHBI TOJDKHBI OBITH HCIIOJIB30BAHBI B JalIbHEHIIEM MpH
noArotroske u 3anmure BKP.

2. IlepeyeHb INIAHUPYEMBIX Pe3yJIbTATOB 00y4YeHHS MO JMCUHMILINHE (MOAYJII0), COOTHECEH-
Hble ¢ IVIAHUPYEMBbIMHU pe3yJIbTaTaMU OCBOCHHS 00pPa30BaTeIbHOI IPOrpaMMBbl

Nunekc xom- IlnanupyemMseie pe3ynabTaTel 00ydeHHS
Ne HETCH- (KOMIIETEHIINH, UHIUKATOPA)
O | UM, HHIUKATO
pa

CIOCOOHOCTH (HOPMHUPOBATH TEXHOJIOTHYECKYIO KOHIICTIIIUIO CEPBHC-
HBIX OpraHu3aluii, OpraHu30BbIBATh BHEJIPEHUE TEXHOIOIMYECKUX HO-
BallMii ¥ MpOrpaMMHOTo obecrieueHus B chepe cepBuca
OIIK-1.1. Ilpumensier MeToaAbI GOPMUPOBAHUS TEXHOIOTUYECKOM
1 OIIK-1 KOHIICTIIINH OpTaHu3aiuii chepsl cepBrca
OIIK-1.2. Onpeznenser MephI IO BHEAPEHUIO TEXHOIOITMYECKUX HO-
BallMil B AESITEILHOCTh OpraHu3aluii cgeprl cepBuca
OIIK-1.3. JleMoHCTpUpyeT yMeHHE paboTaTh ¢ OCHOBHBIMH C MPO-
rPaMMHBIMH NPOJIYKTaMU B IpodecCHOHaIbHOMU cdepe
CIIOCOOHOCTB OCYILECTBIISATh CTPATETMYECKOE YIPABIEHUE OpraHu3a-
USAMH B cepe cepBuca
OIIK-2.1. OcymiecTBasieT CTpaTeTuYeCcKOe yIpaBICHUE CEPBUC-
HOM JIeATENBHOCTBIO Ha PA3JIMYHbBIX YPOBHAX YIPaBICHUS
OIIK-2.2. Mcnonb3yeT OCHOBHbIE METO/IbI U IPUEMBI aHAIIN3A,
MOJIETTUPOBAHUS U CTPATETNYECKOTO IJIAHUPOBAHUS CEPBUCHOMN
2 OIlK-2 JEATEIIbHOCTU Ha Pa3JIMYHBIX YPOBHAX YIIPABICHUS
OIIK-2.3. OcyuiecTBasieT yrnpaBleHUE MPOIECCOM OpPraHU3alU-
OHHOM IMarHOCTUKU U OPTaHU3AIIMOHHOTO MPOEKTHUPOBAHUS JI€sI-
TEJILHOCTH NMPEANPUITUI chepbl YCIYT U CEPBUCHOTO 00CTYXKH-
BaHUSA
OIIK-2.4. OcymiecTBaseT CTpaTErnYECKUil KOHTPOJIb JESATENBHO-
CTH OpraHuzaiuii B cepe ceppuca

3. Mecto nucuunaunsl (MoayJsi) B crpykrype OIIOII:
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Hucuunmuua b1.0.5 «TexHonoruum u ympaBi€HHE CEPBHCHOW Cpelod B IKWIJIMIIHO-
KOMMYHAJIbHOM KOMIUJIEKCE» OTHOCHUTCS K 00s3aTenbHOM yactu 1 Gii0ka mporpaMmbl Marucrpa-
Typhl 43.04.01 "Cepsuc".

JucuuniuHa onupaeTcst Ha mpodeccuoHalbHble KOMIETEHIINH, 3HAHUSI, YMEHHS U HaBbI-
KM OOyYaromMxcsi, IOJIyY€HHBbIE INPU OCBOCHHUU AUCHUUIUIMHBI «COBpEMEHHBIE TEXHOJIOTUU
yrpaBieHHs B cepe KUITUITHO-KOMMYHAIbHOTO KOMILJIEKCa.

OcCHOBHBIE TIOJIOKEHUSI TUCHHUILIIMHBI JODKHBI ObITh UCIOJIB30BAHBI B JajdbHEHIIIEM MPHU
U3Y4YeHUU AUCUUIUIMH: OnTuMu3anus OM3HEC-NPOIECCOB B SKMWIMIIHO-KOMMYHAJIBHOM KOM-
wiekce; CoBpeMEHHBIE TEXHOJIOTMH yIpaBleHUs B chepe SKUIMIIHO-KOMMYHAJIHHOTO
KOMILJIEKCA; MTPOU3BOJCTBEHHAs NPAKTUKA; MPEAJUILNIOMHAs NPAKTUKA; BelnonHeHne u 3ammra
BBIITYCKHON KBaTH(PUKALMOHHONU PabOTHI.

4. O0beM IMCUMILUIMHBI (MOAYJIs]) B 32a4eTHBIX €JUHHUIAX ¢ YKAa3aHHEM KOJINYeCTBA aKaje-
MHMYeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYIO padoTy 00y4alomuXxcs ¢ npenoaaBaresieM
(mo BuAaM y4eOHBIX 32aHATHII) 1 HA CAMOCTOAATEJILHYIO PadoTy 00y4arommxcs

OO01mast TpyA0eMKOCTh JUCIUTIINHBI COCTABIISET 6 3aUSTHBIX CIUHUI]

(1 3auemnas eounuya coomsemcmeyem 36 akademMu4ecKkum 4acam)

JL1s1 3204HOii (hopMBbI 00YUeHHSI:

No Bunel yueGHOI nesTeNbHOCTH CeMecTpbl
/1 Bcero 3 4
1 | KonTakTHas padoTa 00y4aouuxcs ¢ npenoaasa- 28 12 16
TeJeM
B TOM YHCIJIE: - - -
1.1 | 3aHATHA IEKIIMOHHOIO THIIA 6 2 4
1.2 | 3aHsTHS CEMHHAPCKOTO THIIA, B TOM YHUCIIC: 14 6 8
Cemunapul - 6 8

Jlabopamopuvie pabomul - -

Hpaxmuuecxue 3AHAMUA - -

1.3 | Koncynpranuu 4 2 2
1.4 | ®opma mpoMeKyTOUHOM aTTecTalMu (3a4eT, 3a4eT ¢ 4 2 2
OHGHKOIZ) 3auer 3auer ¢
OLIEHKOM
2. | CamocTosiTe/ibHasi padoTa 00y4yaluXxcs 188 60 128
3. | O0mas Tpya10eMKOCTh yac 216 72 144
3.e. 5 5 1
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5. Conepxanue JTUCHUININHBI (MOAYJIS1), CTPYKTYPHPOBAaHHOE 10 TeMaM (pa3aejiaM) ¢ yKa3aHHeM OTBeJeHHOI0 Ha HUX KOJHMYeCTBA aKaJleMH-
YEeCKHX YaCOB M BH/10B Y4eOHBIX 3aHATHI
st 3a04HO# popMBI 00yUeHHs:

HanmeHoBanune TeM Jiek-
LM, TPAaKTUYECKHX pa-
00T, TabOPaTOPHBIX pa-

60T, cemuHapos, CPO

Bupl yaeOHBIX 3aHATHI 1 QOPMBI X IPOBEACHUS

KonrakTHast paboTa 00y4aloIUXCs C IPenofaBaTeIeM
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1. Konuenmms 1.1.0OCHOBBI CEPBUCHOI U 0,5 Jlexuus-nuckyceus 8 H3y4eHUe
CepBI/ICHOﬁ HpeﬂHpHHHMaTeHBCKOﬁ Ha_quof/i u
cpessl B chepe | ACATEIBHOCTH B KKK B Hay4HO-
KKK YCIIOBHUSX Pa3BUTHS CeP- METOIUYECKOM
BHCHOI SKOHOMHKHU 0askl 0
TOCTaBJICHHOK
npobieMaTHKe,
MpeayCMaTPUBAET
UCIIOJIb30BAHNE
5bC
1.2. lunamuKa pa3BUTHS 10 IToxroroska 11o-

CepBHCHOﬁ OKOHOMMKH U

KJIa10B U MPE3€H-

© PI'YTUC




PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
YYPEXIOEHNME BbICIIETO OBPA30OBAHVIA

" «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

Aucm 6 us

HaumenoBanue
pasnena

HanmeHoBanune TeM Jiek-
LU, TPAaKTUIECKUX pa-
00T, 1abOPaTOPHBIX pa-

60T, cemuHapos, CPO

Bue! yaeOHbBIX 3aHATHIT 1 QOPMBI X IPOBEACHUS

KontakTHas pa60Ta 06yt{a}oumxcx C IDpernoaaBaTejaeM

(I)opMa IIPOBCJACHUA 3aHATHUA JICKIIMOHHOI' O

. 1
.| 2 :
o 5 g g =
2| g 2 E :
. O < . 15} =
< =) 2 5 =) = M =
= = E = =1 o o >
= < i = < o Q ) e
= o < = = [t < = =
o g =3 g 5 B < ) S &
= = S o 5 = = b4
=1 = = < = S = < = =
= ar = = = ) = 2 = =
Jort < Jant : = o, = < an 0 om
o » 5] =S 5 5] - ) ° )
= 5] = 2 = o = = = 51 =
= =~ ) 5 O 3 ) = ) < )
X m [~ /M /M o=} =] = =] I m
0 o Q Q = Q a, Q < Q . o
5 9 o =% A " 19 2. & =% =S =%
= S T = %« =] = = - = S =
= 5 = < = < =3 < =y < < <
E 4 g | == g | = = 2] | S - | =
== = = (S = = ) ad =z a o 2
= X = =) < 3] Q < 2 4d © Q =% Q
o = = | © = o | o E | &9 x| © @) S
IBOJIIOLMS CEPBUCHOMN Talui K ceMHUHa-
cpensl B KKK py-
1.3.CepBucHas cpeza B 0,5 2 | KonTponpHas Touka 1. 10 n3yveHHe
JKUJIALIHO- CemuHap - Hay4HOU U
KOMMYHAJIEHOM XO03sTii- 3aciylMBaHue U 00- Hay4YHO-
CTBE KaK OOBEKT aHAIH3a CYKIEHHS TOKIAJIOB C METOHIECKOI
U CHHTE3a MPE3CHTAISIMI 6a3bI IO
TIOCTaBJICHHOH
npobieMaTHKe,
HperTycMaTpUBaeT
UCIIOJIb30BaHNE
9bC
1.4.BbI30BBI CEpBUCHON 0,5 | Jlekuus-guckyccus 1 | KonTpomnbHas Touka 2 10 H3y4YeHUE
skoHoMuku st JKKK Case-study, paz6op Hay4HOI1 1
KOHKPETHBIX CUTYaLUi Hay4YHO-
METONYECKON
6a3bl 10
NIOCTaBJICHHOHN
npobieMaTHKe,
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npeaycMaTpuBaeT
WCIIOJIb30BaHNE
OBC
1.5.0neHKa BAUAHUAS 1 KoHnTponbHas Touka 10 IToxroroBka z10-
CEPBHCHOI cpeJibl Ha 3. denoBas urpa KJIQ/IOB U MpE3eH-
pe3yNbTaThl JeATEEHO- Tauid K CEeMUHA-
CTH NPEATIPUATHH Chephl py-
KKK
1.6.CepBuCHBIE TEXHOJIO- 0,5 |IloBecrBoBaTENBHAS 2 KonTpoabHas Tou- 12 Ioaroroska k
run B cdepe KKK JIEKLUS Ka 4 Tekyiueii aTre- 3a4eTy
cramuu: CeMuHap —
3aCIyIIUBaHUE U
00CYXIIeHHS TOKJIa-
JIOB C MPE3CHTAIUAMHE
Koncynpranun 2 OTBeTHI HA BO-
TIPOCHI
IIpomexyToyHas aTTe- 2

cranus (3a4er)
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1.7.Metop! oprann3anus 0,5 IpoGneMHas nex- 14 u3y4yeHue Hayd-
CEpBHUCHOI JAesATeNbHO- s HOH U Hay4HO-
cTH, GOPMUPOBAHUIO METOHIECKOM
KJIMEHTYPHBIX OTHOIIIE- ©6a3bl 110 MOCTaB-
HUH, IPOEKTUPOBAHHUIO JIeHHOU TIpo0ute-
KOHTAaKTHOI 30HBI TS MaTuKe, Ipemy-
paboThI ¢ moTpeduTENEM CMaTpUBAaeT Hc-
B cdepe KKK MTOJIb30BaHME
3bC
.8.AHanu3 U CHHTE3 B 1 [Ipobnemuas ek- 14 H3y4eHHE Hayd-

OpraHu3alyH CEPBHCHON
cpensl B chepe KKK

LHst

HOM ¥ Hay4HO-
METOIUYECKON
0a3bl 10 MOCTaB-
JICHHOU TIpo0JTe-
MaTuke, mpemny-
CMaTpHUBAeT UC-
[I0JI30BaHUE
5bC
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1.9.KoMrieKkcHbIN anaan3 1 IToBecTBOBaTeNLHAS 16 IToxaroroBka K
cepauca KKK JIeKLUS JIeJIOBOM urpe
1.10.CoBpemeHHBIE TpEH- 2 Kontponbnas Tou- 14 ITonroroBka no-
JIbI Pa3BUTHSI CEPBUCHOM Kka 1 Tekyuei aTre- KJIaJIOB ¥ MPE3€H-
cpenbl B chepe KKK: crauum: Jlenosas Tanuil K ceMUHa-
TEXHOJIOTHH B TPOEKTHI urpa py-
1.11.Metons! uccienoBa- 0,5 Jlexuus-nuckyceus 1 CemMuHap — 3acCIyIu-
HUS TOTPeOHOCTEH Mo- BaHME M 00CYXKICHUS
Tpebuteneit ycryr KKK JIOKJIAJIOB C MPE3EH-
TalusIMHU
1.12.ITpoexTupoBanue 14 [ToaroroBka k
KOHTaKTHBIX 30H. OleHKa KOJUIOKBUYMY
KJIMCHTYPHBIX OTHOLIIE-
HHH.
2. ®opmupoBa- 2.1.060cHOBaHHUE U MPO- 0,5 |IloBectBOBaTenbHAs 1 KomnokBuym 14 [Toxaroroska 1o-
HUE CepBI/ICHoﬁ €KTUPOBAHNUE HOBBIX JICKLIMS Case-study KJ1aJI0B U TIPE3CH-
($hopM 1 METOI0B TIPeIO0- Talui K ceMUHa-

© PI'YTUC




PryTuC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IKETHOE ObPA3OBATEJIBHOE
YYPEXIOEHNME BbICIIETO OBPA30OBAHVIA

" «POCCUVICKUW TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 10 us

HanmeHoBanune TeM Jiek-
LU, TPAaKTUIECKUX pa-
00T, 1abOPaTOPHBIX pa-

Bue! yaeOHbBIX 3aHATHIT 1 QOPMBI X IPOBEACHUS

KontakTHas pa60Ta 06yt{a}oumxcx C IDpernoaaBaTejaeM

60T, cemuHapos, CPO
2
g . !
g X &
5 5| & 5% 5
5 8 3, 2 = g
S 5|3 g 5 g :
HaumenoBanme g = S = g g g @ 5
paszena = = 3| g 5 =1 &gl o
o g g | & 2| 3 2l 8| 7| ¢ B
= & = = 8 o g = = 2 O
=1 = = = < = S = < = =
= = = = = = ) = 2 = =
Jort = < o=t = Jout o Jout < om /M an
Qo (3} g [5) = () [5) - 5} o 5}
g =g o =¢ s =6 o =t | =¢ 151 =¢
= 9] =~ ) 5 O 3 ) = ) < )
=) a = A Q = /A =1 =] o =]
QO o o ) ] = o o o < o - ]
= 9 2. o1 ¥ 2 =3 19 2. & 2. =S 2
= S = = =1 =3 = & =1 4 = e =
= 5 < = < = < =4 < 5 < < <
Eg | 2 o g | == g | = = 2] | S - | =
= o o, < a = = [ 3 ad =z o @) o
= 2 o E o o = > ) ] o8 3 ) & )S)
s X = & g
<] CI= = | © = o | o E | &9 x| © @) S
cpensl B cepe | craBnenus ycmyru KKK B py.
KKK YCIIOBUSIX CEPBUCHOM
SKOHOMHKH
2.2.CoBpeMeHHBIE TpeH- 0,5 | Jlekuus-nuckyccus
JIbI B TIO/IXOJIAX, PA3BUTHH
TeXHHUKHU U TEXHOJIOTHHU U
VX BIMSHHE HA CEPBHC-
HYIO e TeTbHOCTD B
coepe KKK
2.3.laHOBaNINN B cep- 10 IToxaroroBska Kk
BHCHOH cpeie MpeAnpusi- pelIeHuIo case-
tuii JKKK: cepBuc u kim- study
€HTYPHBIC OTHOIICHUS
2.4.TlpoBeneHne cepBuc- 1 KounrpoabHas Tou-
HOTO ayauTa B cdepe Ka 2 TeKylel aTre-
KKK cranuu: Case-study,
pa30b0p KOHKPETHOMH-
CHUTYalluH
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2.5.IpoexTupoBanue
CEpBHUCHOM cpebl
2.6.CepBucHbIe cTaHaap- 18 IoaroroBka k
ThI B cepe KKK KOHCYJIbTALlUU
2.7.PazBuTHE CEpBUCHOU 3 KontponsHas Touka 2
cpensl B chepe KKK 3. Kpyraslii cTon
Kontponbnas Tou-
Ka 4 TekyLleii aTre-
CTAllMU: KOJUIOKBU- OTBeTHl Ha BO-
YM — TIpe3eHTanus 1 TIPOCEHI
B3aMMHasl OI[eHKa
pe3yIbTaTOB UH/H-
BUyaIBHBIX U TPYII-
MIOBBIX TPOEKTOB
2.8.IIpoexT pa3BuTHs 14 IlonroroBka k

cepBucHOI cpenbl B KKK

NIPE3CHTALNN U
3aIUTE PE3yJIbTa-
TOB UHJIUBUAY-
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QIBHBIX U IPYII-
MOBBIX IIPOEKTOB
2.9.Pa3BuTHE CepBUCHOU
Cpebl TOCTHHUITBI
IIpomexyTouHas arre- 2 TectupoBanue,
cTanus 3alluTa UHAUBH-
(3aueT ¢ OLEHKOIN) IyaJIbHBIX (TpyI-
MOBBIX) MPOEKTOB
Hroro 6 14 8 188
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PrYTuC

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 13 uz

6. IlepeyeHb yueOHO-METOAUYECKOT0 0OeclevYeHus IJIsl CAMOCTOATEIbHO padoThl 00y4a-
HOILIUXCS M0 TUCHUILINHE (MOTYJII0)
Jliia camocTosSITeNbHOM pabOThl MO AUCHHUIUIMHE 00YUYaIOIIUECs UCIIONB3YIOT CIENyoIee
y4e0HO-METOINYECKOe 00eCIIeUCHHE:

Ne Tema, TPy10eMKOCTH B aKa/I.4. Y4eOHO-MeTONMYEeCKOe 00ecTieYeHre
n/n
1.1. | OcHoBBI cepBHCHOM ¥ IpeAnpuHUMa- | OCHOBHAA JUTEPATYypa
TelbCKoit AesTenbHocTH B KKK B 1. I[Tasnosa I'. CepBucHas NeATENbLHOCTD : yueh-
YCIOBUSAX PA3BUTHs CEPBUCHOH KO- Hoe mocobue / ITaBnosa I'., FO. — Mocksa : Kuo-
HOMUKH 8 4acoB _ Pyc, 2023. — 175 c¢. — ISBN 978-5-406-10887-1.
1.2. | Munammxa passutia CCPBUCHOM 9KO- | _ RL: https://book.ru/book/947121 (mara oGpa-
EEII\A;;(I?KP;{?B&HZTZ’; CEPBUCHOM CPE™ | 111 enmst: 08.02.2023). — TeKcCT : JIeKTPOHHBIH.
13. | Cepcnas cpera b AmIHo- 2. bu3Hec-KOMMyHUKAIIUU B CEpBUCE: JTOKYMEH-
KOMMYHATBHOM KOMILIEKCE KAk 066 | TAIWIOHHBIC, PEUCBBIC, MMHUKEBBIC M PCKIAMHBIC
CKT AHATH3A 1 cuHTe3a 10 YacoB TexHojoruu : yuebHoe nocobue / O.4. TI'oiixman,
1.4. | Boiosbl cepeucnoii sxonomukn s | J1-M. T'onuaposa, M.O. Kouusikosa, T.M. Hazenna ;
KKK 10 gacos mon pen. O.4. Toitxmana, JI.M. T'onuapoBoii. —
1.5. | OteHka BIUSTHUS CEPBUCHOM Cpebl Mocksa : UHO®PA-M, 2020. — 229 c¢. — (Beicuiee
Ha Pe3yJIbTaThl JeITEILHOCTH MPEJI- o0pa3oBaHUE: bakamaBpuar). — DOl
npustuii cpeprl KKK 10 gaco 10.12737/24602. - ISBN 978-5-16-012633-3. -
1.6 | CepBuCHBIE TEXHOJIOTHH B chepe TexkcT SJIEKTPOHHBIN. - URL:
KKK 12 gacos https://znanium.com/catalog/product/1087046 (xata
1.7 | MeToapl OpraHu3aiys CEPBUCHOM obpamenus: 06.04.2021). — Pexxum npoctyma: 1o
ACATCIIbHOCTH, (bOpMI/\I’pOBaHI/II-O KIIN- MOJTITHCKE.
CHTYPHBIX OTHOTICHIH, TPOCKTHPO- 3. Ceupunenko, 1O. II. CepBucHas nmesrenb-
BAaHUIO KOHTAKTHOMU 30HbI JJIA pa6OTBI
¢ noTpebuTenem B chepe KKK 14 HOCTh : yueOHoe mocooue / 0. I1. Ceupuaenko, B.
HACOB B. XmeneB. — 2-e u3a., ucnp. u jgom. — Mocksa :
1.8 | AHaiu3 1 CHHTE3 B OPraHW3aIHH Cep- NHOPA-M, 2019. — 174 c. — (Bricuiee ob6pazoBa-
BUCHOI cpetbl B cdepe KKK, 14 ya- | Hue: bakanmaspuar). - ISBN 978-5-16-014846-5. -
COB Texkct SJIEKTPOHHBIN. - URL:
1.9 | KommurekcHslii ananms cepsuca )KKK | https://znanium.com/catalog/product/1007976 (nara
16 gacos obpamenus: 06.04.2021). — Pexxum npoctyma: Mo
1.10 | CoBpeMeHHBIE TPEH/IBI PA3BUTHSI CEP- | TTOAIUCKE.
BucHO cpensl B chepe KKK: rexno-
JIOTUH | TIPOoeKThl 14 gacos JIONOJAHATEIbHAS JINTEPaTypa
1.12 | [IpoekTnpoBaHIE KOHTAKTHBIX 3OH. 1. CepBuicHas JA€ATEIBHOCTh. YueOHOE TocoOue
(ﬁleHKa KJMCHTYPHBIX OTHOLICHMH. / Pe3nuk I'.A., MackaeBa A.U., [lonomapenko FO.C.
2.1 0632;(())1‘;%146 ¥ IPOGKTHPOBAHHE HO- | | M.: . HULL HH(DPA_M.'_ 2021.
- https://znanium.com/catalog/document?id=373370
BBIX )OPM U METOJIOB TIPEIOCTaBIIC-
wmst yeryri KKK B yCIoBHsX cep- [Tnmynos, B. M. MeHe)KMEHT B CEpBUCE U TypU3ME
BHCHOI SKOHOMHKH 14 9acos : yuebHoe nocobue / B.M. Ilumynos. — 3-¢ usn.,
2.3. | VHHOBALMU B CepBUCHOI Cpejie nepepad. u gon. — Mocksa : UHOPA-M, 2021. —
npennpustuii JKKK: cepeuc n xmen- | 284 ¢. — (Beiciuee o6paszosanue: bakanaspuar). —
TypHbIe oTHOLIEeHHs 10 yacoB DOI 10.12737/24346. - ISBN 978-5-16-012517-6. -
2.6. | CepBucHbIe cTaHAapThI B chepe Texkcr : anexTponnsIid. - URL:
KKK, 18 gacos https://znanium.com/catalog/product/1324018 (mara
2.8. | TlpoekT pasBuTHs CEPBUCHOM Cpestbl B | obpamenus: 06.04.2021). — Pesxum gocTymna: 1o

KKK, 14 gacos

MOJITHCKE.
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Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 14 u3

7. ®OHX OLIEHOYHBIX CPEICTB ISl MPOBEAeHUA TeKylleil U MPOMEeKYTOUYHOM aTTecTallui 00y4alouUXCcs M0 JUCHUILIHHE (MOTYJII0)

7.1. IlepeyeHb KOMIETEHIIMI ¢ YKa3aHHEM 3TanoB uX (JOPMHUPOBAHUSA B MPolecce OCBOCHUS 00pPa30BaATEeILHOM MPOTrPaMMbI

Ne | Hnpexc Copaep:xanue KOMIIeTeHIHH, Pa3zgen nucimninnel, | B pe3yabrate nsydenns pasnena JMCHUILIMHBIL, o0ecnieunBawmero ¢opMupoBaHue KOMIETEH-
n/m| KoMme- HHIMKATOPa o0ecneYuBaOLIUI MM, HHAMKATOPAa o0y4yaloummiics 10JKeH
TeHLHH, dhopmupoBanne Komime- 3HATh yMeThb BJIA/IeTh
HHAMKA- TeHUHHU, HHIMKATOPa
TOpa

1 | OIIK-1 | cmocoGHOCTE (OPMUPOBATH TEXHOJIOTHICCKYIO KOHIICTIINIO CEPBUCHBIX OpraHU3aIiii, OPTaHN30BEIBAaTh BHEIPCHUE TEXHOIOTHYE CKUX HOBAIHN U IPOTPAMMHOTO
obecrieueHns B cepe cepBrca
OIIK-1.1. [IpuMeHsIeT METOBI OCHOBBI HCIIONB30BaHUS Me- | Pa3zpabareiBaTh npou3Bon- | HaBpikamu abCTpaKTHOTO MBITII-
(OPMHUPOBAHUS TEXHOIOTHYECKOH TOJOB  aHajM3a COCTOSIHUS | CTBEHHBIE MPOLIECCHl IMpEN- |JICHUS, aHalIu3a, CHHTE3a IpH
KOHIICIIMH OPTaHu3aLuil cdeps CEpPBUCHOM cCpelbl U CHHTE3a | IPUATUN CEpBHUCA PA3JIMYHOIO | IPUHATHH PELICHUA O Pa3BUTUHU
cepsuca €€ DJIEMEHTOB THIA cepBUCcHOH cpenpl B chepe KKK
OIIK-1.2. Onpenenser Mepsl O Ocobennoctu  opranuzanuu | [IpoektupoBath  BO3MOXKHBIE | MeTonukaMu pacdera Iporpam-
BHEJPEHUIO TEXHOJIOTHYECKHUX 1. KOHHeHHI/IH cepBHcC- CepBI/ICHE)f/'I, npeamnpuHuMa- | myTu pa3BUTHUA HpOI/I?:BOI[- MBI CepBI/IC}ELIX pa60T, poun3s-
HOBaL[I/Iﬁ B JICSITEJILHOCTD HOIt cpestbl B C(bepe TCJIBCKOU ACATCIbHOCTH CTBeHHO-TeXHOHOFvI/I‘IeCKOI/I BOJACTBCHHOU HpOFPaMMI)I, npo-
opranusanuii cdepsl ceppuca KKK 0a3bl IpeANpUATHH cepBHca €KTHBIX MOLIHOCTEH CEPBUCHOTO

2. dopMHpOBaHHe Cep- MpeAnpUusITHS, pecypcHOro
BHCHOI Cpetbl B cepe oOecrieueHHs1 IpoIecca OKasza-
KKK HUS yCIyr
OIIK-1.3. IeMmoHCTpUpYyET Hopsinox npoekTupoBaHus, | PaccunTriBath npou3BoJ- | HaBpikamMu BBINONHEHUS IJIaHOB
yMeHHe paboTaTh C OCHOBHBIMHU C PEKOHCTPYKLUMU W TEXHUYE- | CTBEHHYIO NPOrpaMMy M IPO- | pa3MEIIEHUs! CTPYKTYPHBIX MOJ-
IIPOTrPaMMHBIMH NMPOTYKTaMH B CKOTO IIEPEOCHAIECHUS CEp- | EKTHbIE MOILIHOCTU CEPBUCHO- | pa3[E€NICHUN NpPEJUpUATHH  C
npodeccroHaIbHOM chepe BUCHBIX OpraHU3aLUH T0 MPEANpHUSITHSA, PECyYpCHOE | y4eTOM IPOM3BOJCTBEHHBIX U
obecrieyeHne Iporecca okasa- | Ipyrux TpeOoBaHUHA
HUS yCIyr

2 | OIIK-2 | cmocoGHOCT OCYIIECTBIATh CTPATErHYECKOE YITPaBICHHE OPraHu3alusiIMu B cepe cepBuca
OIIK-2.1. OcymecTtBisieT 2. Konnenmust cepBrc- | 3HaeT OCHOBHBIE WHCTPYMEH- | YMEET COCTaBJATh CTpaTeru- | BmameeT HaBblkamMu cTpaTerude-
CTpaTernvecKoe yrpaBieHUe HOW cpenpl B chepe | TBI  yIpaBJIeHHsT CEPBHCHOW | YeCKWE IIIaHBI  YNPABIICHHS | CKOTO YIPABJICHUS CEPBUCHOM
CEePBUCHOU JESITETbHOCTHIO HA KKK JIESITETBHOCTBIO CEpPBUCHOM JeATETHbHOCTHIO JIESITENIBHOCTBIO

© PI'YTUC




Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE
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Ne | Hnpexc Copaep:xaHue KOMIIeTeHIHH, Pa3zgen nucimniinnel, | B pe3yabrare nsydenns pasnena JMCHUILIMHBIL, o0ecnieunBawmero ¢opMupoBaHue KOMIETEH-
n/m| KoMme- HHIUKATOPA ol0ecneYnBaOIIUI MM, HHAHKATOPAa 00y4alluiics 10JKeH
TeHIHH, dhopmupoBanune Komie- 3HATH yMeThb BJIaJeTh
HHIHKA- TeHIUH, HHIUKATOPA
TOpa
Pa3IUYHBIX YPOBHSAX yNPaBICHHS
OIIK-2.2. Mcnosb3yeT OCHOBHbIE 3HaeT OCHOBHbIE METOABI U Ymeer npumeniatb B cBoedl | HaBbikamu OCYULIECTBICHHUS

METOJBI U TIPHEMBI aHATN3a,
MOJETUPOBAHUS 1
CTpPaTEruuecKoro IIaHUPOBAHUS
CEpBUCHOM JIEATEIbHOCTH Ha
Pa3IMYHBEIX YPOBHAX yIPaBICHUS

OIIK-2.3. OcymecTBiset
YIpaBJICHUE MTPOILECCOM
OpraHU3alMOHHON TUATHOCTUKH U
OpraHu3alHOHHOTO
MPOSKTUPOBAHUS JIEATEIHHOCTH
OPEANPUITHI CPephl yCIaYyT U
CEPBHUCHOI0 0OCITYKHUBAHUS

OIIK-2.4. OcymecTBiseT
CTpaTeru4ecKuil KOHTPOJIb
JeSATEeIbHOCTH OpraHu3alui B
chepe cepBuca

MPHUEMBI aHAIIN3a, MOJEINPO-
BaHUs U CTPATETHYECKOTO
IUIAHUPOBAHMSI CEPBUCHOU
JIEATEIBHOCTH Ha PA3IMYHBIX
YPOBHSIX YIIPaBJICHHUS

JIESITEIBHOCTH OCHOBHBIE Me-
TOIBI ¥ MPUEMBI aHAIIN3a, MO-
JIeNIMpOBaHusl U CTpaTeruye-
CKOTO IUIAHUPOBAHUS CEPBUC-
HOH ZeATENbHOCTU Ha Pa3Iny-
HBIX YPOBHSX yIpaBJICHHUS

MOJEIMPOBAaHMs U CTpaTernye-
CKOT'O IIJJAHUPOBAaHUsI CEPBUCHOMN
JIEATEIbBHOCTH Ha Pa3IMYHBIX
YPOBHSIX YIIpaBJICHUA

3HaeT MPUHLMIIEI YIPaBICHUSL
MPOLIECCOM OpraHU3allMOHHOMN
JUArHOCTHUKU U MHCTPYMEHTHI
MIPOEKTUPOBAHUS  JI€ATEIBHO-
CTH  TpPEOUpusATHA  cepbl
YCIYT W CEPBHUCHOTO 00CITy-
JKUBAHUS

YMeeT 1uarHoCcTUpOBaTh Op-
TaHU3AIHUOHHYIO CTPYKTYPY
TIPEIIPUATHS

Bnaneer HaBblKaMu OpraHusa-
IIUOHHOTO TIPOEKTUPOBAHUS
JIEeATENbHOCTH NPEANPUATHUS

3HaeT BUIBI M KPUTEPUU KOH-
TPOJISL JIEATENBHOCTH OpraHu-
3anuu B cepe cepBuca

YMeeT BHEIPSATb HHCTPYMEH-
TbI CTPATErM4ECKOr0 KOHTPOJISA
B IIPOLECC HEATENBHOCTH Op-
raHu3aluu

Biiageer HaBbIKaMu cTpaTeruye-
CKOTO KOHTpOJISI JIESITEIbHOCTH
opraHuzaiyii B cepe ceppuca
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7.2. Onucanue nokasartejiei u KPUTEPUEB ONCHUBAHUSA KOMIIETEHIIMH Ha PAa3HBIX 3Tanax

UX (pOPpMHUPOBaHUS, ONIMCAHUE IIKAJ OLlEeHUBAHUSA

PesyabTaTt 00y4enus no
AUCIUILINHE

Iloka3zaTenb oleHUBaHHUS

Kpurepnii oneHuBanus

9Tan ocBOEHHS
KOMIIETeHIIHHI

3HaHUE OCHOB HUCIIOJIB30-
BaHMS METOJIOB aHAJIN3a
COCTOSIHUS CEPBUCHOM
Cpenbl U CHHTE3a €¢ dIe-
MEHTOB.

3HaHuEe 0COOCHHOCTH Op-
TaHU3aIUU CEPBUCHO,
peANpUHUMATENbCKON
JIeSITETIbHOCTH.

3HaHue MopsaKa MPOeK-
TUPOBaHMSA, PEKOHCTPYK-
IIUH U TEXHUYECKOTIo Te-
peOoCHaIeHNS CepBUCHBIX
opraHu3anuil.

YMenue pazpabaTeiBaTh
MPOU3BOJICTBEHHbIE IIPO-
LIECCHI IPEIPHUITHI cep-
BHCA PA3IMIHOTO THIIA
‘YMeHue npoeKTUpoBaTh
BO3MOYKHBIE ITyTH Pa3BU-
THUS IPOU3BOICTBEHHO-
TEXHOJIOTHYECKON 6a3bl
IpEeaIpUIATHH cEpBUCA
‘YMeHue paccuuThIBaTh
MPOU3BOJICTBEHHYIO MPO-
TpaMMy U TIPOEKTHBIE
MOIIHOCTH CEPBHCHOTO
MPEeANPUSTHS, PECYPCHOE
obecrieueHne mporecca
OKa3aHHs yCIIyT.
Bnanenue HaBeIKaMHu a0-
CTPaKTHOT'O MBIIIJICHHUS,
aHallN3a, CHHTEe3a MpH
IIPUHATUU PELLEHUN O
pa3BUTHUU CEPBUCHOM cpe-
1l B cepe KKK
Bnanenne metonnukamu
pacueTa mporpaMMsl cep-
BUCHBIX PabOT, IPOU3BOJI-
CTBEHHOM MPOTrpaMMBl,
MPOEKTHBIX MOIIHOCTEN
CEPBUCHOTO MPEATIPHUATHS,
pecypcHOro obecredeHus
mporiecca OKa3aHus yCIyT
Bnanenne HaBbIKaMU BbI-
TIOJTHEHHUS TJIAaHOB pa3Me-
IIEHUS CTPYKTYPHBIX
HnoJpa3esIeHNH npeanpu-
ATUH ¢ y4ETOM NPOU3BOA-
CTBEHHBIX M IPYTUX Tpe-
GoBaHuit

Tekymas arTecTanys: CEMUHA-
pa — 3aciaylmuBaHue U 00CyxkK-
JICHUSI IOKJIAJIOB C MPEe3eHTalH-
SIMH, JIEJIOBOM UTPBI, KPYIJIOTO
cToJia, pa3dopa KOHKPETHBIX
CHUTYaIMi M KOJUIOKBHYM Case-
study, 3ammuTa HHIUBHYaIbHO-
ro (TpyHIIOBOTO) MIPOEKTA.
[TpomexyTouHast aTTecTamus:
TECTUPOBAHME, 3alIUTa WH]U-
BHAYaJIEHOTO(TPYIIIIOBOTO)
HPOEKTA.

CTyaeHT AeMOHCTPUPYET
3HaHHUE OCHOB HCIIOJIB30-
BaHM METO/I0OB aHAJIN3a
COCTOSIHUS CEpPBUCHOI
Cpenbl M CHHTE3a €€ 31e-
MEHTOB, OCOOEHHOCTH
OpTaHM3aI1 CEPBHUCHOM,
MpeANPUHUMATENbCKON
JeSITeIbHOCTH; OpPsIIKa
HNPOEKTUPOBAHUS, PEKOH-
CTPYKIIMU M TEXHUYECKOTO
HepeOCHAaIeHHsI CEPBUC-
HBIX OPTaHU3ALMN.
CTyZmeHT IeMOHCTPHUPYET
yMeHHE pa3pabaThiBaTh
MIPOU3BO/ICTBEHHBIE MPO-
LIecChl IPEIPHUATHH cep-
BHCA PA3IMIHOTO THIIA;
HIPOEKTHPOBATh BO3ZMOXK-
HBIE IyTH Pa3BUTHA IPO-
U3BOJICTBEHHO-
TEXHOJIOTHYECKO# 0a3bl
IPENIPUITHN CEpBUCA
YMeHue paccuuThIBaTh
TIPOM3BOICTBEHHYIO ITPO-
rpaMMy U ITPOEKTHBIE
MOIITHOCTH CEPBUCHOTO
TIPEANIPUATHS, PECYPCHOE
obecrieyeHune rpouecca
OKa3aHHs yCIIyT.
Bianenne naBbikamMu a0-
CTPAKTHOTO MBIIIJICHHUS,
aHalu3a, CHHTE3a pHU
IIPUHATUU PELIEHUH O
Pa3BUTHU CEPBUCHOM Cpe-
16l B cepe KKK
Bnanenne metonukamu
pacueTa mporpaMMsl cep-
BHCHBIX paboT, POU3BOA-
CTBEHHOW MPOTpaMMBlI,
MIPOEKTHBIX MOLIHOCTEN
CEPBHCHOTO MPEANPHATHS,
pecypcHoro obecrnedeHus
mporiecca OKa3aHus yCIyT
Brnanenuie HaBbIKaMHU BbI-
TTOJTHEHHUS TUTAHOB pa3Me-
IICHUS CTPYKTYPHBIX
NoJIpa3IeNIeHU mpeanpu-
SITUH C y4ETOM MPOU3BOJ-
CTBEHHBIX U APYTHUX Tpe-
OoBaHMI

3akperieHue cro-
cobHoctH hopmupo-
BaTh TCXHOJIOTHYEC-
CKYIO0 KOHLIETIIIIO
CEpPBHUCHBIX OPTaHH-
3alHii, OPraHM30BbI-
BaTh BHEJPEHHE TEX-
HOJIOTUYECKHX HOBA-
U ¥ IPOTPAMMHOTO
obecnieueHHs B cepe
cepBuca

© PI'YTHUC




OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE

YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 17 uz

3HaHUE OCHOB MHCTPY-
MEHTOB YIIPaBIIEHUS Cep-
BUCHOU €SI TEIbHOCTBIO
3HaHUEe OCHOBHBIX METO-
JIOB U IPUEMOB aHAJIN3a,
MOJEIUPOBAHUS U CTpaTe-
TUYECKOI0 IIAHUPOBAHMS
CEPBUCHOM AESITEIBHOCTH
Ha Pa3IMIHbIX YPOBHAX
yIpaBIICHUS

3HaHMe MPUHIIUIIOB
YIpaBJIEHUS IPOLECCOM
OpraHu3alMOHHON na-
THOCTHUKU U UHCTPYMCHTLI
MPOEKTUPOBAHUS €S-
TEAbHOCTU NPEAIPUATUN
cephl yCIyT U CEpBUCHO-
r0 00CITy)KUBaHU

3HaHME BUJIOB U KPUTEPHU-
€B KOHTPOJISL A TENbHO-
CTH OpTraHHU3aIUK B chepe
cepBHca

‘YMeHue cocTaBisTh CTpa-
TEruH4CCKUC IJIaHbI
YIPaBJIEHUS! CEPBUCHOMI
JIeSITENbHOCTBIO

‘YMeHue npuMeHsITh B
CBOEH 1EeATENBHOCTH OC-
HOBHBIE METO/IBI U NIpUE-
MBI aHaJI13a, MOAEIUPO-
BaHUS U CTPATErMYECKOTO
IUIAHUPOBAHMSI CEPBUCHOU
JIeTENTbHOCTH Ha Pa3ind-
HBIX YPOBHSX yIIPaBJICHUS
‘YMeHue 1MarHocTupoBarh
OpTaHU3aIMOHHYIO CTPYK-
TYpy IPEAIPUATUS
‘YMeHue BHEAPSATh UH-
CTPYMEHTBI CTpaTeruye-
CKOT'O KOHTPOJISL B IIPO-
LECC IeATEIbHOCTH Opra-
HU3aLUU

Bnanenue naBbikamMu
CTPaTEruuecKoro ymnpas-
JIEHUS CEpBHUCHOM Jesi-
TEJIBbHOCTBHIO

Bnanenne HaBbIKaMu
OCYIIIECTBIICHUST MO/IEIH-
POBaHMSI U CTpaTeruye-
CKOT'O TUIAHUPOBAHUSA CEP-
BHUCHOM 1€ TEIbHOCTH HA
Pa3IUYHBIX YPOBHSIX
yIpaBJICHUS

Bnanenue HaBbIKaMu op-
TaHU3allMOHHOT'O ITPOCK-
TAPOBAHUA ACATCIIBHOCTU
NPEANPUAATUS

Brnanenue HaBbikaMu

Tekymas arrecTanys: CEMUHA-
pa — 3aciaylmuBaHue U 00CyxkK-
JICHUS TOKJIAJ0B C Mpe3eHTalU-
SIMH, I€JIOBOW UTPBI, KPYTIIOTO
cToJNa, pa3dopa KOHKPETHBIX
CUTyallMii ¥ KOJUIOKBHYM case-
study, 3ammuTa HHIUBHUYaIbHO-
ro (TpyHIIOBOTO) MIPOEKTA.
IIpomexyTouHast aTTecTaIus:
TECTHPOBAHHE, 3aIUTa HHAH-
BUAYaJIHOTO(TPYIIIIOBOTO)
HPOEKTA.

CTyAeHT AeMOHCTPUPYET
3HaHHE OCHOB UHCTPY-
MEHTOB YIIPaBIICHUS Cep-
BHCHOH JICSITCIIBHOCTBIO;
OCHOBHBIX METOOB 1
MIPUEMOB aHAJIN3a, MOJIC-
JMPOBAHUS U CTpaTeTrude-
CKOTO TUTAHUPOBAHMUS CEp-
BHCHOM JIeATeIbHOCTH Ha
PAa3JIMYHBIX YPOBHAX
yIpaBJICHUS; IPUHIIUIIOB
yHpaBleHUs IPOIIECCOM
OpraHU3aIMOHHON Tua-
THOCTHUKHU U I/IHCprMeHTI)I
MIPOEKTHPOBAHUS JIesi-
TEJIEHOCTH TIPEATIPUATHI
cepsl yeIyT U CepBUCHO-
T0 OOCITY>)KUBaHUSI;, BUIOB
1 KPUTEPHUEB KOHTPOJIS
JeSITeTPHOCTH OpTaHU3a-
UK B chepe cepBuca

CryeHT JeMOHCTPUPYET
YMEHHE COCTaBIATH CTpa-
TETHUYECKHE ILIaHbI
YIpaBJIEHUS] CEPBUCHOM
JIESTENBHOCTBIO; IPUME-
HATH B CBOEH JeITCIBHO-
CTH OCHOBHBIE METOIBI H
MpUEMBI aHAJIN3a, MOJIe-
JUPOBAHUS U cTpaTeruye-
CKOI'0 IJIAHUPOBAHUSA cep-
BUCHOH JeSITEeIIbHOCTH Ha
Pa3IUYHBIX YPOBHIX
yHpaBleHUs; TUarHOCTH-
pOBaTh OPraHU3aLUOHHYIO
CTPYKTYPY NPEANPUSATHUS;
BHEJPSITb UHCTPYMEHTBI
CTPATErHueCcKOro KoH-
TPOJIsl B IpOIIECC Aesi-
TEIbHOCTH OpPTraHu3alnuu

CryeHT JeMOHCTPHUPYET
BJIaJICHUE HaBBIKAMHU
CTPATETHYECKOTO YIIPaB-
JIEHUs CEPBUCHOM Jiesi-
TEJIEHOCTHIO; HABBIKAMH
OCYLIECTBJICHUS] MOJENH-
pOBaHUS U CTpaTeruye-
CKOT0 IUTAHUPOBAHUS CEp-
BHCHOU 1€ATEILHOCTH HA
Pa3IMYHBIX YPOBHAX
yIpaBJIeHUsl; HABBIKAMHU
OPraHU3aIIOHHOTO MPO-
EKTHUPOBAHHUS AEATEIBHO-
CTH NPEINPHUITHS; HABBI-
KaMH CTPaTerHYecKOro
KOHTPOJIS IESITETTbHOCTH

3akperieHue cro-
COOHOCTH OCYIIECTB-
JSATh CTPAaTErHYecKoe
yIIpaBJICHUE OPraHu-
3anusMu B cdepe
cepBuca
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OpraHusaluii B cepe
cepBuca

CTpPaTern4eckoro KoH-
TPOJISL IESITEILHOCTH Op-
raHr3anuii B cepe cep-
BHCA

«KpuTepuu M mKajIa OLeHNBAHUS OCBOECHHS 3TANIOB KOMIIETEHLMIiI HA TPOMeEKY-

TOYHOM aTTECTALIUN

HOpﬂI[OK, KPUTCPUHU U LIKaJla OLCHUBAHWA OCBOCHUS 3TAllOB KOMIICTCHIIMHA Ha IMPOMCIKY-

TOYHOH arreécTaluu OonpeaAcIsa€TCsa B COOTBECTCTBHH C ITonoxxenuem o IIPOBEACHNHN TEKYLICTO

KOHTPOJIS yCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTallMk 00YyYarolmuxcsi Mo o0pa3oBaTeIbHBIM

porpaMMam BbICHIETO 00pa3oBaHUs — MporpaMMaM OakajlaBpuara, nporpammam Maructpary-

pBI, peanu3yeMblM 10 (enepaabHbIM TOCYIapCTBEHHBIM 00pa3oBaTeIbHBIM CTaHIAPTaM B

OI'BOY BO «PI'YTUC».

Buanl CpeaACTB OCHUBAHUSA, IPUMECHSEMBIX IIPHU IPOBECACHUHN TEKYIIEI0 KOHTPOJISA
H IKAJbl OHCHKH YPOBHHA 3HaHHﬁ, yMeHI/Iﬁ U HABBIKOB IIPH BbINOJHCHHH OTAC/IbHBIX

(hopM TekyLIero KOHTPOJIst

Cpeocmeo oyenuganus — npeseHmayusi O0K1a008

IIIxana omeHKH YPOBHHA 3HaHHﬁ, yMeHHﬁ H HABBIKOB IIPH NMPE3CHTAUU JOKJIAA0B

Kpurtepnu oneHnBanus 0a/11BI
Tema noxi1azia pacKkpbITa, CIeIaHbl HY>KHBIE aKLIEHThl, TOYHO HCIIOJIb30BAH NOHATUNHBIN anma- | «5», ecau 4-5
par, KOppeKTHO c(hOpMYJIHpOBaHA Ledb M 3aJadl JIOKJajla, OCBEIIEHa METOMOoJOorHs cOopa, | 6a/LioB

aHaIM3a M OLIEHKH MH(OpMaIMy, 000CHOBaH BBIBOA. Mcroib30BaHBI COBPEMEHHBIE METOJIBI
00paboTKy M MpeAcTaBleHUs JaHHBIX. MinmrocTpaTuBHBIN (TIpe3eHTalust) MaTeprHall pacKpbIBa-
€T Bce KIIIOUEBBIE TTO3UINHU A0KIa/1a. CTYAEHT CMOT apryMEHTHPOBAaHHO OTBETHTH Ha BOIPOCHI
TpernoiaBaTeNs U APYTUX yJaluxcs.

Tema noknaga packpbiTa YaCTHYHO, B COJEPKAHUU HE BBIICIEHBI OCHOBHBIE CMBICIIOBBIE TOY-
KU, He C(OpMYJIHUpPOBaHA aBTOPCKas MO3UIHKA IO TeMe JI0KIaaa, He chOpMyInpoBaHa Ienb U
3a7a4u AOKJIa[a, He MOJHOCTHIO OCBEIIEHa METOONOr s cOopa, aHaIM3a U OLEHKU HH(pOpMa-
1uH. MumocTpaTUBHEBIN (TIpe3eHTanus) MaTepuail He MOJTHOCTBIO PAacKPHIBAeT BCE KIIIOUEBBIC
no3unuu noknaga. CTyJeHT CMOT apryMEHTHPOBAHHO OTBETHUTH HA YacTh BOIPOCOB MpeEroja-
BaTeNsl U APYTUX YUallUXCsl.

«4», ecia 3 0aJI-
Ja

Tema mokjaga packpbeiTa YaCTUYHO, B COJIEPYKAHUM HE BBIJICNIEHBl OCHOBHBIE CMBICIIOBBIE TOU-
KU, He C(OpMYJIUpPOBaHA aBTOPCKas MO3UIHKA IO TeMe JIOKIaaa, He chOpMyInpoBaHa Ienb U
3a7a4M JOKJIa/Ia, HE OCBELIeHa METOAOJIOTHs cOopa, aHannu3a M OneHKH nHpopmanuu. Wmto-
CTpaTUBHBIA (Ipe3eHTalysl) Marepuall He IMOJHOCTBIO PACKPBIBAET BCE KIIOYEBHIE MO3HIIUH
noknana. Mcemonp3oBana He akTyanbHas nH(opmanus. CTyIeHT CMOT apryMEHTHPOBAHHO OT-
BETHUTH Ha YaCTh BOIIPOCOB IIPETOaBaTellsl U IPYTUX YUaIInXcsl.

«3», ecau 2 OaJ-
Ja

Tema nokmana He packpbiTa, HE CPOPMYJIMPOBAHA aBTOPCKas MO3UIMS IO TeMe JO0KiIana, He
chopMyIMpoBaHa Ieb U 3aJa4y JOKJIaja, He OCBEIleHa METON0JIOr s cOopa, aHaIu3a U OLeH-
Kn uHOpopManmu. MmroctpaTuBHBIN (Npe3eHTalys) MaTepHal OTCyTcTByeT. lcroip3oBana
ycrapeBmas nHpopmarus. CTyZeHT HE CMOT apryMEHTHPOBAHHO OTBETHTH Ha BOMPOCHI TIpe-
MOJABATEISI U APYTHX YUAITIXCS.

«2», ecIH MeHee
2 6a10B

Cpeocmeo oyenusanus — 0enosas uepa

IIIkajia OeHKH YPOBHS 3HAHMI, YMEHUIl U HABBIKOB IIPH NIPOBEACHUH 1€JI0BOI UIPbI
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Kpurtepun ouenkn

Kpurepuu ouenku:

BJIaZICHUEC TEPMHUHOJIOTHEH, AEMOHCTPAIUS BIIaJACHUSA
y4eOHBIM MaTepuaoM IO TeME WIPHI, BIaJCHHE METO-
JaMHU apryMEHTAlNH,

yMeHHe paboTaTh B TPYyMIE, AOCTIDKCHHE WUTPOBBIX IIe-
JIeil, COOTBETCTBUE POJIH

—  TIpenbsABICHUE KaKABIM CTYICHTOM CBOETO IOHH-
MaHHUs IPOOIIEMBI;

—  TOSBIICHHE y CTYISHTOB HOBOI'O CMBIC)IA 00CYyKa-
eMoi TIpOOIIeMBI;

—  HCIIOJNB30BaHME IPU BHIPA0OTKE pELIeHHH peKo-
MEHIYEMBIX IPUEMOB, METOIOB;

—  He IPEBBIIICHUE JUMHTA BPSMEHH;

—  HaJW4Me B PCIUCHUHM HOBH3HBI, OPUTHHAJIBHOCTH,
HECTaHJapTHOCTH;

—  yYeT orpaHUuYCHHUH;

—  palMOHANBHOCTH NPUHSATOTO PEIICHUS;

—  OTCYTCTBHE OMIMOOK WJIM MPOTHBOPEYHH B perie-

—  TEXHHYECKas I'PaMOTHOCTH O(h)OPMIICHHS PEIICHNU;
—  OBICTpOTa NPUHSTHUS PEIICHUI;

—  3KCIEpTH3a PeIICHUH OPYTHX TPYIII;

—  apryMEHTHPOBAHHOCTH IPH 3alUTE CBOMX peIIe-

- COITIACOBAHHOCTb PEIICHUS] BHYTPU I'PYIIIbI

IToka3aTenn oueHKH

Max 10 6ammnoB

«5», ecam (9 — 10) 6a10B

HOJIHOE, 0OOCHOBaHHOE pelLIeHHe C COOJIOJICHUEM BCEX
KpUTEPUEB U NIOKa3aTeJIeh

«4», ecam (7 — 8) 6a/10B

HETOJIHOE pEIICHHE B 3aBUCHUMOCTH OT CIEAYIOIIHUX
(hakTopoB:

- HPEBBIIICHNUE JIUMUTA BPEMEHHY;

- OTCYTCTBHUE y4YeTa OTpaHUYECHUM;

—  HE palMOHAJIbHOCTh NIPUHATOIO PELIEHHUS;

—  HanmW4#e He TPYOBIX OMIMOOK WM IIPOTHBOPEUUH B
peuieHuy;

- OTCYTCTBUE TEXHHUYECKOW TPAMOTHOCTH B 0(OpM-
JICHUU PEILleHUH;

- HeJI0YeTHI IPH apTyMEHTAIlUN PeIIeHUH

«3», ecam (5 — 6) 6a10B

HETIOJIHOE pEIICHHE B 3aBUCHMOCTH OT CIEAYIOIIHX
(hakTopoB:

- HPEBBIIICHNUE JINMUTA BPEMEHH;

- OTCYTCTBHUE y4Ye€Ta OTpaHUYEHUH;

- HE PalMOHAIBHOCTh MPUHATOTO PEILICHNUS;

—  Hammyme TPYOBIX OIMMOOK WM TPOTUBOPEYHH B
peuieHuy;

- OTCYTCTBUE TEXHHUYECKOW TPAMOTHOCTH B 0(OpM-
JICHUU PElleHUH;

- cirabasi apryMeHTanus peleHuni;

—  HE panyoHaIbHOCTb IPUHATOTO PELICHHUS

«2», MeHee 5 0aJ/LI0B

HETIOJTHOE PEIICHUE NPH OTCYTCTBUU COOMIONCHUS BCEX
KPUTEPUEB U ITOKa3aTesleH

Cpeocmeo oyenusanus — Kelicol

IIIkaja OlleHKH YPOBHS 3HAHWI, YMCHHH M HABBIKOB IIPH PELICHUHU KeicOoB (CHTyallHOH-

HBIX 32/124)

Ipenen 1JIUTEIBHOCTH KOHTPOJIS 30 muH.

Kpurepun ouenkn

— ObIO chopMYNIMPOBAHO M IPOAHATU3IUPOBAHO OOJBIIUHCTBO
npo0JieM, 3aJI0KEHHBIX B Kelice (3a/1aue);
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 20 uz

— OBUTH MPOJCMOHCTPUPOBAHBI AJICKBATHBIC AHATUTUYCCKUE METO-
JIbl TIpH pabote ¢ nHdopmanueii;

— OBUIH HUCTIOJIH30BaHBI JOIIOTHUTEIbHBIC HCTOYHUKH HH(OpMAIHN
JUTA pelIeHus Keiica(3amaqn);

— OBUTH BBITIOJTHEHBI BCE HEOOXOANMBIEC PACUCTHI,

— TOATOTOBIICHHBIC B XOJE PEUICHHS Keiica JTOKyMEHTHI COOTBET-
CTBYIOT TpEOOBaHMAM K HIM IO CMBICITY H COJCPKAHUIO;

— BBIBOJIBI 0OOCHOBAHEI, aPTyMEHTHI BECOMBI;

— cJenaHbl COOCTBCHHBIC BBIBOJIBI, KOTOPBIC OTIHYAIOT JaHHOE
pelIeHHE Kelca OT APYTUX peUICHUH

IToka3aTesn OLlEeHKHU

max 10 Gamwios

«5», ecam (9 — 10) 6as10B

HOHHLIﬁ, 000CHOBaHHBIH OTBET C NMPpUMCHCHUEM HCOGXOZ[I/IMLIX
HNCTOYHUKOB

«4», ecam (7 — 8) 6a,10B
oTBeTA:

HEMOJHBIM OTBET B 3aBHCHUMOCTH OT NMPaBUJIBHOCTU W TTOJTHOTBI

- He OBLIH BBIMIOJHEHBI BCE HEOOXOIMMBIC PACUCTHI;
- He ObUIO ChOPMYNHMPOBAHO M MPOAHAIUZUPOBAHO OOJBIIMHCTBO
mpo0JeM, 3aJI0KEHHBIX B Keice.

«3», ecan (5 — 6) 6a10B
OTBeTa:

HETOJIHBIM OTBET B 3aBHCHUMOCTH OT MPaBUJIBHOCTU W IOJHOTBI

- He OBIIM MPOJEMOHCTPHUPOBAHBI aJCKBAaTHBIC AHAIUTHYECCKHUE
METOJIBI TpH paboTe ¢ nHpopManuei;

- He OBUIM ITOJTOTOBJIICHHBIC B XOJ€ PEIICHHs Kelca JTOKYMEHTHI,
KOTOPbIE COOTBCTCTBYIOT Tpe6OBaHI/IHM K HUM IIO CMBICIY U CO-
JIEPKAHHUIO;

- He ObLIH CacJIaHbl COOCTBEHHEIE BbIBO/IbI, KOTOPBIC OTINYAIOT
JIAHHOE PEILICHUE Kelica OT APYTrux peleHUun

Buanl CpeaAcCTB OLICHUBAHUSA, IPUMECHSACMBIX IIPA MPOBCACHUN HpOMe)l(yTO‘IHOﬁ aT-
TECTAllMM H HIKAJbI OICHKHA YPOBHSHA 3HaHHﬁ, yMeHI/Iﬁ N HABBIKOB IIPA UX BBIMOJHCHUH

HpOMe)KYTO‘lHYIO ATTCCTAIIUIO COCTAaBJIACT KOMIIJICKC 3a,Z[aHI/II\/'I CTYACHTY U3 TCCTHPOBA-
HUS W BBIITOJIHEHUA WHAWBUAYAJIbHOT'O MUHHU-TIPOCKTA.

Cpeécmeo OYECHUBAHUA — meCmUupoeaHue

IIIkaja oleHKN YPOBHS 3HAHWH, YMEHUI U HABBIKOB NPH pelIeHUH TeCTOBLIX 3a-

JaHUM

Kpurtepuu ouenkn

OIICHKA

BBITIOJTHEHO BepHO 3amanuil u3 20 (B Teuenue 30
MHUHYT)

4-5 bammoB, «5», ecim (90 — 100)% mpaBUITBHBIX
OTBETOB

3 Gamna, «4», ecnu (70 — 89)% npaBUIIBHBIX OTBE-
TOB

2 Gamna, «3», eciu (50 — 69)% npaBUIIBHBIX OTBE-
TOB

Menee 2 6amoB, «2», eciiu meaee S0% mpaBUiTb-
HBIX OTBETOB

IIIkaja OeHKH YPOBHSI 3HAHMI, YMEHHI U HABBIKOB IIPH BbINOJHEHUU UHAUBHY-

AJIbHOI0O MUHM-IIPOCKTA

Kpurepun onennBanns

0aJLIIBI

BrinonHens! Bce 3aJaHrsd MUHHU-TIPOCKTA. CTYZ[GHT IMMOKa3aJl HABbIKW OpPraHru3alru pa-

«5», ecau 17 —
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28| ®EOEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA3OBATE/TBHOE

a _ YYPEX[EHVE BBICIIETO OBPA3OBAHVISI

% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
oy TYPU3MA V1 CEPBUCA»

CMK
PIYTUC

Aucm 21 us

00T IO TUTAHUPOBAHUIO, AHAIM3Y U OIICHKE PE3YJIbTaTOB CEPBUCHOW JIEATEIBHOCTU B
cepe KKX, obcmykuBaHus MOTpeduUTENe B KOHTAKTHRIX 30HAaX. CHopMynrpoBaHbI
apryMEHTHPOBAHHBIC BBIBOJIBI, MPEACTABICH KOMIUIEKC OOOCHOBAHHBIX MPEIIOKEHIH
M0 TIPOCKTHUPOBAHHMIO CEPBUCHOW cpeabl. lIpeioskeHHBIC PEIICHUs CIOCOOCTBYIOT
Pa3BUTHIO KJIMEHTYPHBIX OTHOIICHHH B YCIOBHSIX CEPBHCHONW S3KOHOMHUKH.

20 0a110B

BrimonmHeHBI Bee 3a1aHusl MUHU-TIPOEKTa. B opraHn3zannonHo# yactu ymymieH 1-2 Bu-
Ja pabot (maHupoBaHUs, aHanmu3a WK oneHkH). CHopMyTUpOBaHBl apryMEHTHPO-
BaHHBIE BBIBOBI, MPEACTABICH KOMIUIEKC 0OOCHOBAHHBIX MPEUIOKEHUN 110 MPOEKTH-
poBanuto cepsucHOU cpensl B cepe KKX. [IpemnokeHHbIe pemeHus CiocoOCTBYIOT
Pa3BUTHIO KJIMEHTYPHBIX OTHOIIEHHUH B YCJIOBHSIX CEPBHCHON 3KOHOMUKHU.

«4», ecma 13 —
16 6ans10B

BrinonHeHsl He BCe 3aaHusl MUHH-IPOEKTa. B opraHuzannoHHoi yacT ymymeH 1-2
BUa paboT (MIaHWPOBaHMS, aHAJIH3a WIH OleHKH). CTyJeHT HE CMOT apryMEHTHPO-
BaTh/TIPEJICTABUTH BHIBOJBI U KOMILJIEKC 0OOCHOBAHHBIX MPEIJIOKEHHHA 110 MPOSKTUPO-
BaHMIO cepBUCHOM cpenbl B chepe KKX. [IpeanoxeHnHsie penieHns: He ClIOCOOCTBYIOT
Pa3BUTHUIO KJIMEHTYPHBIX OTHOIIEHUH B YCIOBHIX CEPBUCHOM SKOHOMHUKH.

«3I», ecoin 9 —
12 6ana

3ajgaHus MUHU-TIPOEKTa HE BBINONHEHBL. He oxapakTepu3oBaHa OpraHU3alMOHHAL
CTpyKTypa (MexaHu3M peanu3anuu) npoekTa. CTyIeHT HE CMOT apryMEeHTHPO-
BaTh/TIPEJICTABUTH BHIBOJIBI U KOMILJICKC 0OOCHOBAHHBIX MPEIJIOKCHHH 110 MPOSKTUPO-
BaHUIO cepBUCHOU cpenbl B chepe XKKX. IIpeayokeHHbIe pelieHus: He ClOCOOCTBYIOT
Pa3BUTHIO KJIIMEHTYPHBIX OTHOLWIECHUH B YCJIOBUSIX CEPBUCHON S5KOHOMHUKH.

«2», ecaH Me-
Hee 9 0aJI0B

7.3. TunoBble KOHTPOJIbHBIE 32/1aHNUS WM HHbIe MATEPHAJIbI, HE00X0IUMbIe 1JIsl OLEHKHU
3HAHWH, YMEeHHUIi, HABLIKOB U (MJIH) ONBITA AeATeIbHOCTH, XapPaAKTEPU3YIOIIHUX ITANbI
(popMupoBaHusi KOMIETEHIIMI B MIpolecce 0CBOCHUS 00pPa30BaTeIbLHOI POTrPaMMBbI.

Paznen nucnu-

IJTMHBI, 00ectie- Bu 1 comepKa-

Howmep Henenu
cemecTtpa

yuBaroIuii Gpop-
MHUPOBaHHE KOM-
MeTEHINY (WK ee
4acTn)

HHUE KOHTPOJIBHO-
IO 3aJ]aHus

TpebGoBaHMs K BBINOJIHEHNUIO KOHTPOJIBHOTO 3a/1a-
HUS U CPOKaM CJlauu

1. Konuernust cepucHoii cpensl B chepe KKX

CeMuHap — 3aciyImiBa-
HHE M 00CYKICHHS
JIOKJIAJIOB C IIPE3€HTa-
ASIMH

Jloxnan momKeH pacKphIBaTh BRIOPAHHYIO TEMY U COOTBET-
CTBOBAaTh TPeOOBaHMAM K O(hOPMIIEHHIO TUCBMEHHBIX PadoT,
HUMETb TUTYJIBHBIN JINCT, COJEPKAHUE, CITUCOK JIUTEPATYPHI,
CHOCKH M T.1. MakcuMasbHBIA 00BheM AoKiIaga 16 cTp. A4, 14
TNR, 1 urTepBan. Jlokman conpoBoXIacTcs Mpe3eHTAIHEH.
[Tpu moaroToBKe MOKIaAa JOKHBI OBITh UCTIONBE30BAaHBI Me-
TOJIBI AHATIN3A M CHHTE3a, METO/IBI OIICHKH PE3YJIbTaTOB Tpe]-
MPUHUMATEIBCKON U CEPBUCHOMN NEATSIBHOCTH MPEANPUSTHIA
cdepnr KKK, paGoThl KOHTAKTHBIX 30H, (QOPMUPOBAHUS KITH-
SHTYPHBIX OTHOIICHUH, MHHOBAIIH, COBPEMEHHBIC TEXHOJIO-
THH, aKTyalbHas nHpopMmarma. JloKimaz 10KeH pacKphIBaTh
TEeMy, PE3yJIbTaThl aHAIHM3a H 000CHOBAHHBIE BBIBOBI. CPOK
caaun - 10 18.00 marHumbl 3 HEIEIU ceMecTpa.

Jenoas urpa

TecTrpoBaHue IPOBOIUTCS HA YETBEPTOM 3aHATHH CEMUHAP-
ckoro tuma 1o Tecty u3 10 TecToBbIX 3amanuii. Bpems BbI-
noyiHeHus1 — 20 MUH.

®dopcaiiT-ceccust «Ctparerust Oymymero». CTyIeHThI JOIKHBI
MOKa3aTh BIaJ€HUE YMEHUSIMH U HaBbIKAMHU IO IUIAHUPOBA-
HUIO, aHAIIU3Y U OLIEHKE Pe3yJIbTAaTOB Pa3BUTUS OTPACIIU
XKKK. I[NogpoGuee cm. 11. 7.4. JlenoBast Urpa IiaHupyercs B
nepuoj ¢ 4 no 7 HeAEIIO ceMecTpa.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
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TYPU3MA 1 CEPBVICA»

Aucm 22 uz

10

13

Pemenne kelicoB 1 pa300p KOHKPETHBIX CUTYaIUi MOTYT
MPOBOJINTHCS HHAMBUAYAJIBHO U B rpymmax. TpeOyercs yuer
ycnoBus GopMUpPOBaHUS YPPEKTHBHBIX KIHEHTYPHBIX OTHO-
menuii. CTyneHTy (TaMm) Hy’KHO OTBETHTH Ha BCE BOIIPO-
chI/3amaHus Kefica/curyarun. OTBET JODKEH OBITH 000CHO-
BaH. B aprymeHTanuu oTBETOB CIEyeT UCII0JIB30BATh MOJI0-
JKEHUSI TPOEKTHOTO YIPABIICHHUS [T CEPBUCHOM CPEabl Ipen-
npustus chepsl JKKX, a3 pexT/mporao3 coBepuieHCTBOBAaHHS
CEpBUCHOM M IPENIPUHUMATENbCKON esiTeabHOCTH. CTyeHT
JIOJDKEH TMPOJEMOHCTPUPOBATh HABBIKM POSKTHPOBAHHUS CEp-
BUCHOM CpeJibl, TOTOBHOCTH K COBEPIICHCTBOBAHHIO CEPBHC-
HOH 1 IpeIPUHUMATEIILCKOH JIeSITeIbHOCTH B ()OPMHUPOBa-
HHIO J0JITOCPOYHBIX (P (PEKTUBHBIX KIMEHTYPHBIX OTHOIIIE-
Hui. Cpok cauun — 1o 18.00 msatauupsl 10 Henenyn cemecTpa.

Case-study, paz6op
KOHKPETHBIX CUTya-
LUK

TecTupoBaHue MPOBOJUTCS HA MIECTOM 3aHSATHU CEMUHAPCKO-
ro tuna 1no tecty u3 10 TecToBbIX 3agaHuil. Bpems BbnoaHe-
Hus — 20 MHH.

[IpoexT moymkeH pacKphIBATh MPOIecC TOATOTOBKH U Peaji-
3anuu cepucHOro ayauta npeanpustus chepsl KKK n xom-
TUTEKC TPEAIOKEHUN TI0 COBEPIICHCTBOBAHUIO CEPBUCHOM
cpensl. [IpoekT momkeH OBITh PEICTABICH B BUIE IIPE3CHTA-
[IUU ¥ COMPOBOXKIATHCS TIOSCHUTENBHOMN 3aMUCKOH (JoKIIa-
nom). OdopmiteHHE TOTHKHO COOTBETCTBOBATH TPEOOBAHHUSIM K
0(pOPMIICHHIO TUCHMEHHBIX PabOT, HIMETh TUTYJIBHBIH JIHCT,
coJiep>KaHue, CIIUCOK JIUTepaTyphl, CHOCKH U T.J1. Makcu-
MalbHbIH 00beM Joknana 15 ctp. A4, 14 TNR, 1 untepsan. B
MIPOEKTE JOJDKHBI OBITH OTPa)KEH CHHTE3 TEOPETHICCKIX OC-
HOB TEMBI, TPOBEACHNE KOMIUIEKCHOTO UCCIICIOBAHUS B MHITY-
ctpuu XKKK, mpemiosxxeHust o MpOeKTHPOBAHUIO HOBBIX
(hopM ¥ METOJIOB IPEAOCTABICHHS YCIYTH HA OCHOBE CHCTEM-
HOTO TIOJIX0J1a 1 COBPEMEHHBIX TOCTH)KCHUH HAYKH, TEXHUKH,
TEXHOJIOTUH, YKOHOMHKH U Pa3BUTHs HHHOBAIUI B CEPBUCHOM
JIEATEBHOCTH s1, IO TIPOBEICHUIO CEPBUCHOTO ayInuTa, pe/I-
JIO’)KEHUS TI0 MPOSKTUPOBAHHIO CEPBUCHOM cpenbl U PopmMu-
poBanuio 3 (HEKTUBHBIX KIIMSHTYPHBIX OTHOIIEHHH. CpoK
caaun — 110 18.00 matHune! 13 Hemenu ceMecTpa.

3ammra HHAUBUAYaIIb-
HBIX U TPYIIOBBIX MPO-
€KTOB

2. ®opmupoBanue cepBUCcHO cpenbl B chepe JKKX

IlepeyeHb OLIEHOUYHBIX CPEACTB AJIfl TEKYLEro KOHTPOJIsI
TemaTuka 10KJI210B

coarwNE

~

10.

CepBucHas cocrasistonias npoaykra npeanpustuii KKK.

CepBucHas cpena u ycronunBocTs npeanpusatuil KKK.

CepBucHas cpenia U pe3ynbTaTsl AesitenbHocTH npeanpustuii JKKK.

Cunte3 anemMeHToB cepBucHOM cpenbl B chepe KKK: cuneprernueckuii s pexr.
@DakTophl pa3BUTHS CEPBUCHON HIKOHOMUKH U ux oTpaxeHnue B chepe XKKK.
Anamu3 poan HTII B pa3sBuTHUM CEpBUCHON YKOHOMHUKH HA NPUMEPE HOBBIX JKH-
JUIIHO-KOMMYHAJIbHBIX TEXHOJOTUH.

Tpenap! B norpedaenun XKKK ycmyr: BbIOOp, MOUCK, MOTHBALIUS.

CepBuc kak ¢akrop Bbibopa KKK ycnyr/mponykro nns B2C u B2B pbiHkos.
[TnanupoBanue npu popmMupoBaHUU NpoaykTa npeanpusatus B chepe KKK.
Onenka 3HauMMoOCTH (akTopa 1eHbl npoaykra npeanpustus B chepe KKK na
COBPEMEHHOM PBIHKE.

O6cnyxuBanne notpedureneir B chepe KKK: 3a u npotus yrimyOneHus: cermeH-
TalUu.

HenoBas urpa
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Aucm 23 uz

OO6s13aTenbHBIM ycloBHEM (OpCalT-CECCUU SIBIISIETCS MPEABAPUTEIbHOE paclpeiesieHue
poneit yaactHukoB. Hag keiicom pabotaer mpodeccuoHanbHasi KOMaH/1a CIEIHATMCTOB:

. TpeHep (Mpeno aBaTelib)

. 1-2 crparernyeckux KOHCYJIbTAaHTa (BEAYLIUE IPEICTABUTENIN OTPACIEBOrO CO-
oOmecTBa)

. BU3YaJU3aTOp (BBIOMPACTCS U3 SKCIIEPTHOTO COOOIIEeCTBA Keiica)

. AKCIEPTHOE COO0IIEeCTBO Keiica ((opMHUPYIOTCS KOMaH/IbI YUCIEHHOCThIO HE 00-
nee 5 4Jen.)

. criikep (BBIOMPAIOTCS U3 IKCIIEPTHOTO COOOIIECTBA Keiica)

@opcaiit-keiic «Ctparerus pazsutus cepsuca B JXKK» npennaraer cieayroume Borpo-
CBI JUISl 00CYXK/ICHUS:

1. MnaTerpamnus HOBBIX TexHONOTHi B chepy KKK
. KonkypenTHas cpena u npeanpuaumatensctBo B KKK
. Touky KOHTaKTa C MOTPEOUTENIMU
. KomdoptHas ropoackas cpena v SK0I0rus
. O dexTuBHOE yrpasnenue u 6amanc uaTepecoB B KKK
. [loctpoenue 3¢ hekTUBHOTO AUaora ¢ BIaCTIMU
. Tapudnr XKKX
. DHEpro u pecypcocoepekeHue

9. Mudopmaruzamus chepor JKKX

10. Pa6ora mag umumxem chepst KKK

B nenoBoii urpe npumensiercsi popmar craHIapTHON BepudUKalUKd — YIaCTHUKAM Tpe-
noxeHa pabora ¢ kapramu SWOT-ananu3a, kKaproii Mep, UTOTOBOW MPE3CHTAIMEH. YYaCTHUKA
paboTaroT METOZAOM MO3TOBOI0O HITypMa, UCIOJIb3Yys METOJIbl CTPATErMYECKOr0 aHAlIM3a U BU3ya-
JN3aUH.

Pe3ynbraTom Ka)oro Kerca J0JKHBI CTaTh:

03N LN kW

. noctpoenne SWOT-ananuza otpacinu
. HOCTPOEHME KapThl BpEMEHHU C TpeHJaMH Ha nepuoa 1o 2025 rona
. npeioxkeHne Mep o 3¢p(HEeKTUBHOMY Pa3BUTHIO OTPACTH

@opcaiiT (ot anri. foresight—s3rnsag B Oyayiiee, NpeaBUACHUE) — 3TO COLMATIbHAS TEX-
HOJIOTHSI, JOPMAT KOMMYHHKAIIUH, C IOMOIIBIO KOTOPOH YJaCTHUKHU JTOTOBAPHBAIOTCS TI0 ITOBO-
Iy oOpa3a OyIyIero ¥ KOHKPETHBIX AeHCTBUSIX.

®opcaiit, kak MeTo] yxe Oosiee 30 €T NPUMEHSIOT BO BCEM MHUpE. DTO JEHCTBEHHBIN
UHCTPYMEHT OIIpeJieNIeHusl cTpateruii (GpopMupoBaHus OyAyllero B KOpPHOpalusax, rocynaap-
CTBEHHOM YIIPABJIICHUH, HAyKe W Pa3BUTUU T'PAXKTAHCKOTO obmiecTBa. Pa3nmudHbie METOIOIOTHH
¢opcaiita npeaHa3HAYEHbI [T UCCIIE0BaHUS OyAyIero 1 OCHOBAaHbI HA CTPATErMUECKOM MBIIII-
JICHUW, IPUHATUN U BOIUIOIIEHUM CTPATETMYECKUX pemieHuil. dopcalT-MeTon pacumpseT BOC-
HOpPUATHE JTOCTYIHBIX CTPATErMYECKHX BO3MOXHOCTEH MM Cepbl AesITeIbHOCTH, pa3padbaThiBa-
€MBIX YUaCTHHKAMH.

Mertoauka QopcaiiTa — npoakTuBHas paboTa B IpyIIe, HaleleHHas Ha ONpejaeiieHHe
KJTFOYEBBIX TOYEK Pa3BUTHS, CIOCOOHBIX MOBJIHATH HA PA3BUTHE OTPACIIH.

@dopcaliT OCHOBAH Ha CJIEAYIONIMX MPUHIIMIIAX:

1. Bynyiee 3aBUCUT OT NpUIIaraéMbIX YCHIIUM, €0 MOKHO CO3/1aTh.
2. Bynyuiee 3aBUCUT OT pelIEeHUI y4aCTHUKOB, SKCIIEPTOB M CTEHKXOJIIEPOB.
3. Bbynymiee MO>XHO IOATOTOBUTH TAKHM, KAKUM Mbl XOTHUM €T0 BUJIETh.

Peznamenm nposedenusn uzpol
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«POCCUNCKNUN TOCYOAPCTBEHHbBIV YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 24 uz

10:00 - 10:20
Hauvano pabots! popcaitt-ceccun

BerynurensHoe ciioBo o nensix popcaiiT-ceccu, crieriupuke KaxIoro Keiica,
METOJI0JIOTUH PaOOTHI, TPEHEPax U CTPATETHYECKUX KOHCYIbTaHTaX
DopMUpPOBAHNE KOMaH]

10:20

Hauano Hauano paboTsl koMaH[ Ketica

paboTHI KeiicoB

11:20-11:30 OmnpeneneHne nmpeaMeTa paboThl U €r0 TPaHHMI

Tpenepsr 0OBACHAIOT KOMaHAC
NPaBHIIA UTPBI

®oKycHpOBKa Ha 3a1ayax Kenca.

B kaxnoit komaHzae Ke¥ca BEIOMpaeTCcsl BU3yalH3aTop, B YbI0 KOMIIETCHIIHIO BXO-
JUT (UKCAIMS UTOTOBBIX PELICHUH IPYNITEI B 1IA0JI0HE TPE3eHTALNH.

Bcem noarpynnam keiica npeJocTaBisioTcs paboune MaTepHalbl.

TpeHep o0BSIBISET BCEM YYaCTHHKAM Kelca 0 Ha3HAaYeHUH pabodyMX MaTepHalIoB.

11:30-12:30

Tpenep o0bacHIET MeTO pado-
ThI ¢ Kaproukamu SWOT-
aHaIN3a

Kaprouka «YT'PO3A»

Yrpo3a — coObITHE BO BHEIIIHEH Cpefie, KOTOPOE MOXKET HEraTHBHO MOBJIUATH Ha
pa3BUTHE OTPACIH, 3aMEJITUTh WU IOMENIaTh Pa3BUTHIO.

B omucanue yrpossl 00s13aTenbHO HY)KHO YKa3bIBaTh HHPOPMAIUIO 0151 KO2O
MPEICTaBISIET ONMACHOCTH TO WIIM MHOE COOBITHE.

Y9acTHUKY B IOATPYIITAX COBEIIAIOTCS M 3aMIONHAIOT KAPTOUKH YTPO3.

Tpenep creaut 3a paboToH, poBepseT, YTOOBI He OBLTO MOBTOPOB. B nToTre pa-
OOTHI OT KaXkJO! TOATPYIIIEI TOJDKHO OBITH TPEICTaBICHA | KapTOYKa yTIpo3.
[pu onpenemeHNy yrpo3 MOKHO HCIIONB30BATh CIEAYIOIINE BOTIPOCHL:

Ymo yepooicaem ompacau?

Tomenyuanvhuie snewinue yepo3sv?

Kaxue pucxu mocym 6vimo 6visignensvi?

Ymo moorcem 3ameonums paseumue ompaciu?

Kaprouka «BO3MOXHOCTN»

Bo3moxHOCTH — COOBITHS BO BHEIIHEH CpeJie OTpacin, KOTOPbIe MOTYT IIO3UTHB-
HO TIOBJIMSITH HA PAa3BUTHE OTPAciH, CTUMYJIMPOBATH €€ Pa3BUTHE.

B ommcanme Bo3MokHOCTEH 00513aT€IBHO HY)KHO YKa3bIBaTh HH(POPMALIHIO 015
K020 OHO aKTyaJbHO.

Y4YacTHUKH B TIOATPYIIIAX COBEMIAIOTCS U 3aMOJTHAIOT KAPTOUKU BO3MOKHOCTEH.
Tpenep cneaut 3a paboToi, mpoBepsieT, YToOBI He OBIIIO TOBTOPOB. B nrore pa-
60THI OT KaXk10W TMOATPYIIIBI TOJKHO OBITh Mpe/icTaBleHa | KapToYKa BO3ZMOXK-
HOCTEIA.

ITpu onpeneneH BO3MOXKXHOCTEH MOXKHO HCIIOIB30BATh CJIECAYIOIINE BOTIPOCHI:
Ymo mooicem cmumyaupoeams pasgumue ompaciu?

Ilomenyuanvhvie GHeuwtHUEe 603MOAICHOCIU?

Kaxue cmumynupyiowue paxmopel mozym 6vims viagneHv?

Ymo moorcem yckopums paszsumue ompaciu?

Kaprouka «CJIABBIE CTOPOHBI»

CnaOble CTOPOHBI —COOBITHS B OTPACIIH, KOTOPBIC HEFATUBHO BIHSIOT Ha €¢ pas-
BHTHE.

Y4acTHHKH B OATPYIIIAX COBEIIAIOTCS M 3allOJTHSIIOT KAPTOUKY CIIA0OBIX CTOPOH.
Tpenep creaut 3a paboToii, MpoBepseT, YTOOBI He ObUTO MOBTOPOB. B ntore pa-
OOTBI OT KaXKJI0# MOATPYIITHI TOJKHO OBITH TpeCTaBIeHa | kapTouka ciaadbIx
CTOPOH.

[Tpu onpenenennn yrpo3 MOMXHO UCTIONIB30BaTh CICIYIOIINE BOMPOCHI:
Ilomenyuanvhvie sHympennue crabocmu ompaciu?

Kaxue enympennue pucku mozym ovlmb 6viseneHbl?

Kaprouka « CWJIIBHBIE CTOPOHBI»
CuiibHble CTOPOHBI —COOBITHS B OTPACiH, KOTOPbIe TO3UTHBHO BIIUSIOT Ha €€ pas-
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BUTHE.

Y4YacTHUKH B MOJATPYIIIaX COBEIIAIOTCS M 3aIOJIHSIIOT KAPTOUYKY CHIIBHBIX CTO-
POH.

Tpenep creaut 3a paboToH, MpoBepseT, YTOOBI He OBLTO MOBTOPOB. B nToTre pa-
0OTBI OT KaX0# MOATPYIIIBI TOJDKHA OBITH TpecTaBieHa | KapToyKa CHIIbHBIX
CTOPOH.

ITpu onpeneneHny CUITBHBIX CTOPOH MOYKHO HCIIOJIb30BATh CIICAYIOIIUE BOIPOCHI:
IHomenyuanvhvie 6HympeHHue aKmopul, CMUMYIUPYIOWUE pa3sumue ompaciu?
Kaxue enympennue pecypcol (nomenyuan) mo2ym 6v6ims 6vis16/1eHbl?

12:30-13:00 Tpenep o0bsBIsAET O Havasie pabOTHI MOATPYIIT HaJl KAPTOUKOH «Mepbi»

Pabora c Kapra Bpemenu ¢ TpengaMu Ha nepuoj 10 2025 roga

KapTOYKaMHU TEXHOJIOTHH Pabota Hayx KapTOi BpeMEHH C TPEHAAMH MOXKET OBITh OPraHU30BaHA JIBYMS CIIO-
(Monepupyet TpeHep) cobamu:

1) cHavama OmpenesIFOTCS MEpPhI, CIOCOOCTBYIOIINE PA3BUTHIO OTPACIIH,
3aTeM NPOTHO3UPYIOTCS BEJIMYMHBI TOKa3aTeNel, TOCTHKEHUE KOTOPBIX
00yCIIOBIIMBAaETCS 3TUMH MEPaMHU;

2) TPOTHO3UPYIOTCS BEIUYMHBI IIOKA3aTeNeH, HCXO U3 CTATHCTUIECKOTO
M CTPAaTErMYEeCKOro aHa/IN3a, a 3aTeM pa3padaThIBalOTCS MEPHI, CIIOCO0-
CTBYIOIIIMIE UX JIOCTIKECHUIO.

B mr0060M ciydae Ha KapTe BpEMEHH JOJDKHBI OBITh OTPasKCHBI POTHO3UPYEMbIC
BEJINYMHBI OCHOBHBIX MTOKa3aTelNeH, XapaKTepHU3YIOIINX pa3BUTHE OTPACIIN HA
nepuof 1o 2025 rona.

Kaprtouka «MEPBI»

Pabora Hax kapToukoit «Mepsbi» siBiIgeTCS cliecTBHEM pa3paboranHoro SWOT-
ananuza. [loarpynmna nomkHa cOpMyIHPOBATh CTPATErHUECKOE BUACHUE Mep,
CHOCOOCTBYIOIMX PAa3BUTHIO OTPACIIH, HCIIOJIb30BAHHUIO BOBMOXKHOCTEH U ITOTEH-
IIMaj1a, HeJOMYIICHUIO PeaIn3alliy yrpo3 WIM MUHIMHU3AINHI UX TOCIEICTBHH.

13:00-13:30 [Moarpymnms! IpeaCTaBISAIOT Pe3yIbTaThl CBOeH paboThl (kapToukn SWOT-
BripaboTka equHOT0 BHICHUS aHaIM3a ¥ KapTouKy «Mepb»).

[Moarpynms! u TpeHEpbI 00CYKIAIOT MOIyYEHHBIE PE3YIIBTATHl U (HOPMHUPYIOT
€INHOE CTPATEern4ecKoe BUJICHNE, BEIONPAsi CaMble aKTyallbHBIE U OCTPBIE pe-
3yJIbTATHI.

W3 uncna y4acTHUKOB BEIOMpAETCs BU3yaIn3aTOp, KOTOPBIH (POPMUPYET UTOTO-
BYIO IIPE3EHTALUIO PEICHUS Kelica 0 MIabJI0Hy Npe3eHTalH.

W3 yncna ygacTHUKOB BBIOMpaeTcs (F0Tcsl) crukep (bl), IPeACTaBISIONNH (11e)
€/IMHBII B3IJISL TPYIIIBI HA PELICHHE Keiica Mmepes CTpaTern4ecKUMU KOHCYJIb-

TaHTaMH.
13:30-14:00 IIpe3enTanus pemieHus Keiica
IIpe3enTanus peuieHus keica IIpe3enTanys NPOUCXOAUT C YIACTUEM CTPATErMUECKUX KOHCYJIBTAHTOB.
14:00 3aKII0YUTEIBHOE CIIOBO MojiepaTopa (opcaiiT-ceccuu, MOABECHUE HTOTOB

KoHntposnbHsle 3a1aHus:

3anmanue 1. CocraButs SWOT-ananu3 passutus chepol KKK

3ananue 2. CocTaBUTh KapTy BPEMEHH C MMPOTHO3UPYEMBIMU TPEHAAMHU Pa3BUTHSI cephl
KKK na nepuon 1o 2025 rona. PaboTa Hax kapToi BpeMEHU ¢ TPEHIaMU MOXKET ObITh OpraHu-
30BaHa JIByMs CIIOCOOaMMU:

1) CHavalia onpcACIAOTCS MCPHI, CHOCO6CTBYIOH_II/IC Pa3BUTHIO OTpaAC/IA, 3aTEM IIPO-
THO3UPYIOTCA BEJIMYUHBI HOKaSaTeHefI, JOCTHIKCHUEC KOTOPBIX O6yCJ’IOBJ’II/IBaeTC$I OTUMHU MEPaMU;
2) MMPOTHO3UPYIOTCA BCIIMYHUHBI HOKaBaTCHCﬁ, Uexoad u3 CTaTUCTUYICCKOI'0 U CTpaTe-

TUYECKOTO aHaIN3a, a 3aTeM pa3padaThIBAIOTCS MEPHI, CIIOCOOCTBYIOIINE X TOCTHKCHHIO.
B mob6om criydae Ha kapTe BpEMEHH JOJKHBI OBITh OTPAKEHBI MIPOTHO3UPYEMBIE BEITH-
YUHBI OCHOBHBIX TOKA3aTeNel, XapaKTePU3YIOIINX pa3BUTHE OTpaci Ha nepuoa 1o 2025 rona.
3ananue 3. Pa3zpaborka xommiekca Mep. Mepsl SBISIOTCS CIEACTBUEM pa3paboTaHHOTO
SWOT-anamm3a. Kaxxnas [oarpymma qomkaa chopMymHpoBaTh CTpaTeTHISCKOe BHICHUE Mep,
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CIOCOOCTBYIOLIUX PAa3BUTHIO OTPACIIU, UCIIOJIB30BAHUIO BOZMOKHOCTEH M MOTEHIMaNa, HEA0Mmy-
HIEHUIO PEANTM3ALMU YTPO3 WJIM MUHUMH3ALUHU UX MOCIIECICTBUM.

Case-study, Pa360p KOHKPETHBIX CHTYalHil

Case-study 1

Pernon: Huxuuii HoBropog

Cyonekt: OAO «Temnosnepro», OO0 «'TIb-Dueproaddexry

CyTb: MozpepHU3aLMs KOTEJbHBIX, peaji3alysi KPYNHEHUIIEro 3HEpProcepBUCHOIO KOH-
TpaKTa

OAO «TemnosHepro» — KpyHnHEHIINNA OCTABIIMK TeIIoBOM 3Hepruu B Huxunem Hos-
ropoze. Ha nomto nmpennpusatus npuxoautcs 6osee 50% obdbema yciayr 1o o0ecreyeHuro Tel-
JIOM U ropsi4el BOJOM B 3TOM I'OpOJIE.

OcHoBHast macca 00bekTOB «Temnosnepro» (157 kotenbubix, 301 TemnoBoii myHkT, 1830
KM TPYOOTIIPOBOJIOB) MIPUHAIICKUT MYHUIUITAJIUTETY U UCTIOIB3yeTcs «Teriosnepro» B paMKax
JIOTOBOPOB apeH/ibl. 3aMeTHasi 4acTh IKCIUTyaTUPYyeMbIX OOBEKTOB BbIpaboTana CBOM pecypc,
MHOTHE U3 HUX MOCTpoeHbl B 1950-1960-X, 1 M3HOC ATHX TEIIOIHEPTETHYECKUX «IUHO3ABPOBY
cocrasisieT 63%.

CamMux aKkTMBOB HEMAaJlO: YCTaHOBJIEHHAs TEIJIOBas MOUIHOCTH MpeBbimaer 2,5 ['BT.
Oxunaemasi BRIpy4YKa OT OCHOBHOU jAesitenibHOCTA B 2013 romy mporHosupyercs Ha YpoBHE 8
mipa py6uieit. B cooTBeTcTBHM €O CTPYKTYpOii 3aTpaT 56% MoaydaeMoro A0Xoja HarpaBiseTcs
Ha 3aKyIKy pecypcoB (TOILIMBO, 3JEKTPOIHEPIHst U Boza). M3-3a OTHOCUTENIBHO HU3KUX 3aTpaT
Ha PHEPruI0 KOMIAHMU yJIaeTcsl 3apadarbiBaTh IYCThb M CHUMBOJIMYECKYIO, HO MpUObUIb. Jls
CpaBHECHHS: B Mapuit O win YAMypTHUH y TEIIOCHA0KAIMUX opranm3anuii 6osiee 80% Bcex
pacxoJI0B — 3aKyIlKa HEPrHH, TaK YTO O IPUOBUIM peyb HE UJIET.

Ho paxe Hanuuue npuObUIM HE MO3BOJISIET HUXKETOpOAIaM 3aKpbIBaTh BCE MOTPEOHOCTH
B MHBeCTULUAX. OpraHu3aly KOMMYHAJIBHOTO KOMILJIEKCAa HE MOTYT OpaTh JOJITOCPOYHbIE Kpe-
JTUTHl Ha OOHOBJIEHHE (POHIOB, TaK KAK PEHTA0EIbHOCTh aKTUBOB OCTAaBJISET JKEJNaTh JIYYILETO.
Ha nomoris npuxosT sHeprocepBUCHbIE KOMIIAHUU, KOTOpBIE OepyT Ha ce0sl (pruHaHCHUpOBaHUE
U pealu3alyio MPOEKTOB, CBA3aHHBIX ¢ MOJepHMU3aned. OTINYUTENbHON 0COOEHHOCTBIO YHEP-
TOCEPBUCHOTO KOHTpPAKTa SIBJISIETCA TO, YTO 3aTpaThl MHBECTOPA BO3MEIIAOTCS 3@ CUET AOCTHUI-
HYTOW DKOHOMHH CPEJCTB, IOJIy4aeMOW B PE3yJbTaTe BHEAPEHMS HOBBIX TEXHOJIOTMH. Takum
00pa3oM, OTCYTCTBYET HEOOXOAUMOCTb B TIEPBOHAYAIIbHBIX 3aTpaTax UM KPeIUTOBAHUU.

B 2013 rony «TenmosHepro» 3akioumio 3HeprocepBUCHbI KOHTpakT ¢ «[TIb-
Ouneproadp¢exr» (BxoauT B rpynny l'aznmpombanka). KoHTpakT mpenycMaTpuBaeT MoJEpHHU3a-
uto 16 xotenbHbIX Huxnero HoBropona cymmapnoit MomHocTbio okosio 230 MBt. Cpok neii-
cTBUs KOHTpakTta — 1o 2019 rox BkmountensHo. «[TIb-DHeproaddext» Oyaer Bo3Bpalath
BJIO’KEHHBIE B ITPOEKT CPECTBA 3a CUET IKOHOMUHU PECYPCOB, o0ecrieunBaeMoi HOBBIM 000pya0-
BanueM. IIpenmnonaraercs, 4To 3KOHOMHUS OT MojaepHM3auuu coctaBuT 300 MiH pyOiei B ron.
3arpaThl HHBECTOpa OyAyT BO3MelIaThcsa B TeueHue cemu Jjet. [locie Toro kak cpok nedcTBuUs
KOHTPAKTa 3aBEPLINTCS, KOTEIbHBIE IIPOAOIIKAT IPUHOCUTD « T eroaHepro» 3KOHOMHIO.

B pamkax 3TOro KoHTpakTa MOJHON PEKOHCTPYKIMHM IMOAJIEKAT KOTEJIbHbIE C MaKCH-
MaJIbHO U3HOILIIEHHBIM 000pYyI0BaHUEM, HU3KUM YpPOBHEM 3(PPEKTUBHOCTH U BBICOKOI cebecTo-
MMOCTBIO ITPOM3BOJAMMOro Terja. Peanuszanus nmpoekra oOecreyuT MOBBIIEHHE HAJIeKHOCTH U
KadecTBa cHaOeHus TersioM xuteneit Hiwknero HoBropoza (55 conuanbHbIXx 00BEKTOB, Oojiee
600 >XHIIBIX TOMOB, B KOTOPBIX MPOKUBAET OKOJIO 70 THIC. YEIOBEK).

! o marepuanam http://gkhprim.ru/news/interview/sem_luchshikh_keysov_modernizats/
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YHUKaJIbHOCTh MPOEKTa B TOM, YTO B Poccuu 3TO mepBblil 3HEPrOCEPBUCHBIA KOHTPAKT
takoro Macmraba. [Ipu 3ToM pemaercs cpasy HECKOJIBKO 3a/1a4: MOTPeOUTENH moyrydyar oOHOB-
JICHHBIE KOTEJIbHbIE, HaJIe)KHOCTh M KAa4eCTBO YCIYT BBIPACTYT, XOTS Tapu(dbl OCTaHYTCS MPExK-
HuMU. «TemnosHeproy», He BKIJIaAbIBasl CPEICTB U HE HApalIMBasi KPEAUTOPCKYIO 3a/10JKEHHOCTbD,
MOJIYYUT HOBBIE OOBEKTHI MH(PACTPYKTYPHI B3AMEH CaMbIX CTapbIX U HEOPPEKTUBHBIX.

[TpoekT peanuzyercst B KpaTyaiimme cpoku: 3a geTHuid nepuox 2013 roga ObUIH BBINOJ-
HEHBI BCE CTPOUTEIIbHO-MOHTaXXHbIE PabOThl, HA TEKYIIUH MOMEHT MOYTH Bce pabOThI MO MO-
JepHU3AIH 000pyA0BaHMs 16 KOTEIbHBIX 3aBEPILEHBI, OTOMUTENBHBIM CE30H HaYaT y)Xe Ha HO-
BoM obopynoBanuu. B 2013 rony «TemiosHepro» pemano cepbe3Hyro 3aj1auy: mepexo oT oec-
KOHEYHOT'0 HECUCTEMHOTO PEMOHTA M JIATaHWA JbIP K IJIAHOMEPHOMY OOHOBIICHHIO 000pyI0Ba-
HUS C YIETOM HEOOXOAMMON MOJIEPHHU3AIIIH.

B 2013 rogy xomnanus BbIILIA Ha MMOKa3aTedb 3aMEHBI TeTIOBbIX ceTeil 100 kM B rof
(6onee 5,5% OT MPOTSHKEHHOCTU IKCIUTYaTHPYEMBIX CETEei), YTO COOTBETCTBYET HOPMATUBHOMY
TEMILY IEPEKIAAKU CETEH.

Takue npuMepsl TOBOPAT O TOM, YTO peau3alls KPYIMHBIX IPOEKTOB B TEINIODHEPTETHUKE
B CYLLECTBYIOIINX IKOHOMUYECKUX YCIOBUSIX BO3MOXKHA.

O3HaKOMBTECH C MPUBEICHHBIM MaTepuanoM. OO0CHYHTE CBO€ MHEHHUE 110 TOBOY:

1. TlepcnextuB popMHpPOBaHUS U PA3BUTUSA KIMEHTYPHBIX OTHOIIEHHUI B CErMEHTE
B2B u B2C.

2. OueHuTe, KaK HOBOBBEICHHSA MOTYT MOBIMATH HA PE3YJAbTaThl JEATEIHHOCTU
«Tennosnepro».

3. Omnpenenure Kakoi U3 3IEMEHTOB cepBHCHOM cperbl B chepe KKX MonepHusu-
pyerca? Jlyig Kakoi cTaAuM XKU3HEHHOTO LIMKJIA YCIYTH OH XapaKTepeH?

4. KakoBbI IEPCHEKTUBBI MOJOOHBIX MPOEKTOB B ApyTrux cexropax chepnr KKX?

KoHnkpeTHas curyanus 12.

Paiion KypkuHo Bxoaut B coctaB 8-u paiioHoB CeBepo — 3anajHOro aJMUHUCTPAaTUBHO-
ro okpyra ropoga Mockssl. Paiion 3anumaer tepputoputo B 790 ra, B HEM HacuuTbiBaeTcs 13
ynul. YUCIeHHOCTh MPOXKUBAIOILIETO 3/1€Ch HACEIICHUS COCTABIIAET NOpsAAKa 21 ThICSYM YEOBEK.
VYmpasieHne palioHOM OCYIIECTBIsET YrpaBa paiioHa KypknHO M mpoune paillOHHbIE OpraHbl
BIIACTH.

B coorBercTBun ¢ monoxenuem «0O0 VYmpaBe pailoHa ropona MockBel» (B pen.
[Tocranosnenus IlpaBurensctBa Mocksel oT 15.02.2013 N 76-I1IT) — Ynpasa paitona ropoja
MoCKBBI — TEppUTOPHMAIBHBII OpraH MCHOJHUTEIBHOM BiacTM ropoga MOCKBBI,
noABe1oMCTBEHHBIN [IpaBuTenscTBY MOCKBBI.

VYnpasa paiioHa BO B3aUMOOTHOIIEHUX C (heiepaJbHbIMU OpraHaMU rOCYAapCTBEHHOM
BJIACTH, OpPraHAMH HCIOJHUTEIBHOW BIIACTH TopoAa MOCKBBI, OpraHaMM MECTHOIO
caMoyIipaBlieHUs Tpexacrasisger HHTepechl [lpaBurenbctBa MOCKBBI B Ipenenax CBOHMX
MTOJTHOMOYHM.

B  VYmopase ectp cexkrop oxwimmHoM —noautuku, KKK, crpourenncrsa,
3eMJIENIONIB30BAHMS, TPAHCIIOPTA U CBA3U. OH 3aHUMAETCA CIEIYIOINMH BOIIPOCAMMU:

. rapaxkubie Bompochl, skcmyaranus ('CK u ACK Ha Tepputopum paiioHa
Kypkuno);

. ydyacTue B MpOBEpKax IO BBIABICHHUIO OOJBIIETPY3HOTO TpaHCIOpTa U
HECaHKI[MOHWPOBAHHBIX ApKOBKaX, MPEI0CTaBICHUE OTYETOB B pedeKTypy;

. Iepenucka o gqanaomy Bomnpocy ¢ OB/l paitona KypkuHo;

2 http://kafgmu.ru/
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. €XKEHEJCNbHbI CAaHUTAPHO — DKOJOTMYECKUH 00Be3 TEeppUTOPUU IO
BBISIBIICHUIO MYyCOpa;

. paboTa ¢ JOKyMEHTAlMEH U3 BBIIECTOAIIUX OPTaHU3alIHi;

. MIOATrOTOBKA OTBETOB Ha 3asIBJICHUS JKUTEIICH;

. IIOATrOTOBKA PACIOPSKEHUHN IJ1aBbl YIIPABBI;

. pelnieHrne TPaHCIOPTHBIX BOIIPOCOB;

. peuIeHrne 3K0JIOrMYECKUX BOPOCOB;

. B3aMMOJICUCTBUE C JAPYTMMM OpPraHM3alMsIMU M HACEICHHEM Ha TEPPUTOPUU
paiiona KypkuHo;

. pelieHre BOPOCOB 110 YCTPAaHEHUIO aBAPUMHBIX CUTYaLIHUM;

. MPOBEJICHUE KOHKYPCOB U ayKIIMOHOB.

I'maBHOM mpoOiieMOl NaHHOTrO Keica SIBISETCS OTCYTCTBHE EIUHBIX B3IVISIOB Ha
peanmsanuio nHpopmannonnoro obecnedenuss B cexkrope JXXKK VYmpaswl paiiona Kypkuno
ropoaa Mockssl. M3-3a 3TOro yacto ObiBaroT cOou B mpoiecce paboTsl ¢ unpopmarueit. Het
YeTKO CPOPMYIHPOBAHHBIX IIEJICH W 3a7ad 1O PEMICHUI0 ITHUX BOMpocoB. Her mokymeHta,
KOTOPBIN 3aKpenuil Obl 3TO BCE IOPUAUYECKH.

K nambonee octpeiM mpolOiiemMam wuHpOpManuoHHOTO obecreueHus cektopa KKK
VYupassl paiioHa KypkuHo oTHOCSTCS:

. peanm3anys DJIEKTPOHHOTO JOKYMEHTOOOOpPOTa W TNPUMEHEHHE CpEICTB
3JEKTPOHHO-IIU(POBOM MOAIUCH TTPH 00pabOTKE 3asBKH B PEKUME «OJJHOTO OKHAY;

. obecreueHre JOBEpUsl K JJIEKTPOHHON HH(OpMAIIIY;

. COBMECTHOE HCIIOJIb30BaHHE 0a3 JaHHBIX, HAKOIUIEHHBIX B Pa3IMYHBIX
BEJIOMCTBax paiioHa;

. NOJAJIEpKKA peXUMa «OJHOTO OKHa» 24 yaca B CyTKH 0e€3 Npa3sgHUYHBIX U
BBIXOAHBIX JHEW (24/7/365) wuyepe3 Internet - mopranm, B TOM uyucie oOecrieueHue

MCIIOJIb30BaHUs TpakJlaHaMU CPEJICTB 3JIEKTPOHHO-IIM(poBoi moanucu, Internet - miarexen,
MJIATEKHBIX MIACTUKOBBIX KapTOUEK.

. npobsieMbl B TeXHHYECKOM o0ciykuBanuu otaena XKKK;

. CBOeBpeMeHHOe TpenoctaBieHue uHdopmanuu kacaromeiics XXKK nacenenuto
Y OpPraHU3alMsIM B paliOHe.

becnpenienenTHble  TEMIbI  pa3BUTUS M pacCHpOCTpaHEHUs HHOOPMAIMOHHBIX
TEXHOJOTMH TpeOyloT CO3/1aHus LEJOCTHON CcUcTeMbl HH(OPMAIMOHHOTO O0OecreYeHus,
B3aUMOYBSI3bIBAIOLIEH IpaBOBBIE, ONEPATUBHBbIC, TEXHOJIOTUYECKHUE, OpraHU3allliOHHBIE,
TEXHUYECKUE U PU3NYECKUE ACTIEKTHI.

OtcyTcTBHE €IMHBIX TpeOOBaHMII K COBEPIIEHCTBOBAHMIO JIaHHBIX IPOIIECCOB
MPUBOAUT K OTCYTCTBHUIO JOJDKHOW OTHA4M OT BHEAPECHHS] MHPOPMAIIMOHHBIX TEXHOJOTHH B
cektope KKK Vnpassl paitona Kypkuno.

B nensx mossimieHus 3¢ dekTuBHOCTH nestenbHocTH cekrtopa KKK VYmpasl paitona
KypkuHo, o0OecrieyeHusi CUCTEMHOTO MOAXO0/Ja K MOCTPOEHUIO 3JEKTPOHHOIO MPAaBUTEIHCTBA
paiioHa, COBEpIICHCTBOBAHUSA WH(POPMAIMOHHOTO OOECMEUEHUs] CEKTOpa, pealn3aluu MpaB
rpakJaH M OpraHu3anuil Ha JOCTyn K HHpopmanuu HeoOxonumo cosaanve Konuenuuu
nHpopmarmonHoro obecreuennss cektopa KKK B VYmpase. Ona oOecrneunT ycCiIoBHS
COONMIO/IeHNsT €QUHBIX TMpaBWI (CTAaHAAPTOB) CO3JaHUs, OMHCAHUS, KJIacCHUPUKAINH
nHpopmaruu, obecreyeHruss €IMHOW CHUCTEMBI TMOWCKA OJHOPOAHON WH(OpManuu Mo BCEM
uHpopMmamoHHbIM pecypcam. Konnenuus OyneT ompenensiTh OCHOBHBIC MOJOXKEHUS IS
peanusanuu nporpammel «ogHo okHO» cextopa XKKK Ympassl paiiona Kypkuno.
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Hacrosmas Konuenmuss Oyzaer omnpenensiTb CHCTEMY B3IVISLAOB Ha mpodiemy
UH(POPMAITMOHHOTO O0ecIeueHus B €IWHOW WH(POPMAIMOHHON CHCTEME OpraHu3alud |
IpeAcTaBisieT co00il cUCTeMaTU3MPOBAHHOE M3JIOXKEHUE Liefiel M 3a1ad MH(OPMAIMIOHHOTO
o0OecrieyeHus, a TakKe TMPUHIUIOB M CHOCOOOB JOCTHIKEHUS TpeOyeMoro YpOBHA
WH(POPMAITMOHHOTO 00ECIICUCHHS.

Hcxons w3 ananusa 1aHHOW CUTYAIMU HA PBIHKE, ONIPEAECIIUTE:

1. OcHoBHBIC MoOJIOXKEeHUS (II€JIb, 3aJa4d, COCTaB PadOT) MPOEKTa MO PEUICHUIO
po0JIeMBbl, OTPaKEHHOH B TEKCTE.

2. Ilpennmoxure cucTeMy MEPONPUATUNA MO peaau3auuu cHopMyIupOBaHHBIX
OCHOBHBIX IOJIOKECHUH.

3. Kakue TexHonoruu s ucnoib3oBanust Bel npemioxute? Uto Oyner ABIATHCS
KOHTAaKTHOM 30HO#?  http://prohotelia.com/wp-content/uploads/2015/07/Hotel-
Guest-Satisfaction-Budget.jpg

3ananue 2. HazoBute 00s13aTelIbHOE YCIOBUE YCIIEITHOW HHHOBAIIUH.

3aganue 3. «.....» - IPEaNoararoT pa3padoTKy U BHEAPEHHE TEXHOJIOTHYECKH HOBBIX HITH YCO-
BEpPLICHCTBOBAHHBIX IPOIYKTOB. BHepeHne HOBOro MpoayKTa onpeAesseTcs Kak pajiuKaibHas
IPOAYKTOBAasi MHHOBALMS, €CJIM KacaeTcsl MPOIyKTa, IpernonaraeMas 00J1acTh IPUMEHEHUS KO-
TOpOTO, GYHKINOHATBHBIE XapaKTEPUCTHKH, CBOMCTBA, KOHCTPYKTUBHBIE WIIH UCTIOIb30BaHHBIC
MaTepHalbl 1 KOMIIOHEHTH! CYIIECTBEHHO OTJIMYAIOT €ro OT paHee BITYCKaBIINUXCS TPOAYKTOB.
3aganue 4. «...» - 3T0 OCBOCHUE TEXHOJIOTUIECKHA HOBBIX MM 3HAUYUTEIILHO YCOBEPIICHCTBO-
BaHHBIX [IPOU3BO/ICTBEHHBIX METO0B, BKJIIOUasi METO/IbI IIEpeaayy NpoJyKToB. IHHOBauuu Ta-
KOTO pOJia MOTYT OBITh OCHOBAaHBI Ha MCIIOJIB30BaHUN HOBOTO IMPOM3BOICTBEHHOTO 000PYA0Ba-
HUS1, HOBBIX METOJIOB OpraHU3alliK TPOU3BOACTBEHHOIO IIPOIIEcca UM UX COBOKYITHOCTH, a
TaKXe Ha MCIIOJIb30BAaHUH PE3YJIbTATOB UCCIIEAOBAHUH U pa3pabOToK.

3ananue 5. Kakue GakTopbl BIUAIOT Ha (GOPMUpPOBaHHE «MH(OPMAIIMOHHOT0» O0IIECTBA.
3ananue 6. Kakum 006pazom nHpoOpMaIMoHHas SKOHOMUKa BiusieT Ha chepy KKX?

3ananue 7.Hackosbko ceifuac akTyaiabHBI collaibHble HHHOBAMK B chepe KKX?

3ananue 8. Hackonbko ceifuac aktyanbHbl FOpuanueckue HoBanuu B chepe XKKX?

3ananue 9. Ha xakue xapakrepuctuku pyHkumonuponanus npeanpustust XKKX siustor
s¢pexTuBHBIE THPOPMALIMOHHBIE TEXHOIOTUU?

3ananue 10. [IpencraBbTe onpeeieHue MOHATHIO «TEXHOJIOTUUECKIUE HHHOBAITUN.

NuauBuayaabHblii / rPyNnoBoil NpoeKT
WHauBUyanbHbIH / TPYNIIOBOM MPOEKT BhINOJIHACTCA 110 ob6meil TemaTrke «I[IpoBenenue
cepBucHoro ayaurta npeanpustus chepsl KKK (moapasznenenust win HampaBieHUs €ro fes-
TEJIBHOCTH) U MOATOTOBKA IMPENJIOKEHUIN MO COBEPIICHCTBOBAHUIO CEPBUCHOW cpenpl». B co-
Jep>KaHUU MPOEKTA JOJKHBI OBITh apTyMEHTUPOBAHHO IIPEICTABICHBI:
e pe3ynbTaThl aHAM3a BHEIIHEH U BHyTpeHHeW cpensl npeanpustus chepst KKK, moxa-
3bIBalOIIME NOTPEOHOCTh B CEPBUCHOM ayJIUTE UM COBEPLICHCTBOBAHUU CEPBUCHOM cpe-
ABL,
e [porpamMma CEpBHUCHOIO ayJHTa CEPBUCHOU Cpebl U Ipolecca 00CIyKUBaHUS MOTpeOHUTE-
neit mpennpusatus cepsl KKK u orieHka cocTostHUS 00BEKTOB HCCIISIOBAHUS,
®  UCMOJb30BAHHBIE MOJXO0/IBI (METO/IbI) IPOSKTUPOBAHUS CEPBUCHOM Cpelibl;
e [IpEIIaracMblii CUHTE3 3JIEMEHTOB CEPBUCHOM CPEIBI;
® [IPEIOKEHUS 0 GOPMUPOBAHUIO (U3MEHEHHIO) KIMEHTYPHBIX OTHOIICHUI];
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e uraHupoBaHue dddekra BIUSHHUS HAa pe3yabTaThl AesTelIbHOCTH npeanpustus cheps KKK
(mompazaeneHus).

Temartuka UHauBUAYaNbHBIN / TPYNIIIOBOM MPOEKT
1. IIpoBeneHNEe CEpBUCHOTO ayauTa YIpPaBIISIIOIIEH KOMIIAHUU U MOATOTOBKA MPEAJIOKEHUN 110
COBEPUICHCTBOBAHUIO CEPBUCHOU CPENBI».
2. IIpoBeneHne CepBUCHOTO ayauTa PeCypcocHadKarommeld opraHu3auy 1 MoAroTOBKa Mpeio-
JKEHUH 110 COBEPLICHCTBOBAHUIO CEPBUCHON CPEIBI».
3. [IpoBeneHne CEpBUCHOTO ayIuTa PErHOHAIBHOTO ONEpaTopa M MOArOTOBKA MPEJIOKEHUH 10
COBEPUICHCTBOBAHUIO CEPBUCHON CPEIBI».
4. Ilposenenue cepucHoro ayauta ['YII MO «KommyHaneHble cuctembl MOCKOBCKOM o0ua-
CTH» U IIOJrOTOBKA IIPEUIOKEHUH 10 COBEPILIEHCTBOBAHUIO CEPBUCHOM CpEABI».
5. IIpoBenenue cepBucHoro ayaura AO «MocBojoKkaHam» U MOArOTOBKA IMPEIOKEHHUM 110 CO-
BEPILEHCTBOBAHUIO CEPBUCHOM Cpebl», U AP.

IlepeyeHb 01leHOYHBIX CPEACTB /JIsl IPOMEKYTOUHOI aTTecTalluu
3 cemecTp

OIIK-1.1. lIpumMeHsieT MeTOAbI (POPMHUPOBAHHUA TEXHOJIOTHYECKOM KOHLENIUH OP-
ranu3aumii cpepbl cepBuca

3adanus 3aKpvlmozo muna

1. YkakuTe KOppeKTHOe onpeeieHHe KACTOMU3ALUM:
a) GopMHUpOBaHNE YHUKATBHON MOTPEOUTETHCKON TTPAKTUKH;
0) UHIUBUTyaTU3alUsI CEPBUCA;
B) NMPUIaHUE MPOIYKTY XapaKTEPUCTHK M KaYeCTB, OTIIMYAIOIINX €r0 OT aHAIOTHY-
HOW TIPOIYKIIMH APYTUX (GUPM C IIETHI0 TTOBBIMIEHUS KOHKYPEHTOCTIOCOOHOCTH;
T') U3TOTOBJICHHE MacCOBOW MPOAYKIIMH IOJT KOHKPETHBIH 3aKa3 MOTPEOHUTEINS TyTeM
€€ KOMIUIEKTAI[UH JIOTIOJTHUTEITLHBIMH 2JIEMEHTAMH W TIPUHAIIIC)KHOCTSIMH.
2.YkaxuTe NpaBuJbHOe onpeejeHHe HHIMBUAYAJIU3ALNHU:
a) GopMHUpPOBaHUE YHUKATLHON OTPEOUTETHCKON TPAKTHUKH;
0) MHIMBUAYaIU3alUs CEPBHCA;
B) MPUIaHUE MPOIYKTY XapaKTEPUCTHK M KaYeCTB, OTIIMYAIOIINX €r0 OT aHAIOTHY-
HOW MPOAYKIMH APYTUX (UPM C LIEJIbIO MOBBIIEHNUS KOHKYPEHTOCTIOCOOHOCTH;
I') U3TOTOBJICHHE MacCOBOW MPOAYKIMH 0] KOHKPETHBIHN 3aKa3 NOTPEOUTENs TyTeM
€€ KOMIUIEKTAIlUH JIOTTOJIHUTEIbHBIMH 3JIEMEHTAMU WM TIPUHA/IICKHOCTIMH.
3.K meTonaM niiaHupoOBaHUs NpPeINPUHAMATENbCKOM aesiTeabHOCTH B chepe KKK, 00-
CJIY:KHBAHHUS NOTpeOuTe/ el He OTHOCHT:
a) TEXHHKO-dKOHOMHUYECKOE 00OCHOBAHUE;

0) OU3HEeC-TUIAHUPOBAHHUE;
B) aQHAJIOTUYHOE TUIAHMPOBAHUE;
r) OIlEpaTHBHOE TIAHUPOBAHHE.

4.Bbi0epuTte npaBuJIbHOE OlpeesieHHe AayTEeHTHYHOCTH:
a) CTpeMIIeHue NoTpeduTeneil mpruodpeTaTh HACTOSILIUE, TOTMHHBIE IPOAYKTHI, OT-
pakarolue UX MUPOBO33PEHUE;
0) MHIMBUAYaTU3aIUs CEPBHCA;
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B) IPUJAHUE MPOAYKTY XapaKTEPUCTUK U KAUeCTB, OTINYAIOIIUX €T0 OT aHaJIOr-
HOW IPOAYKIMH APYTUX (GUPM C LEJIbIO MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH;

I') U3rOTOBJIEHUE MACCOBOM MPOYKIMH 110 KOHKPETHBIN 3aKa3 NOTPEOUTENS IIyTEM
€€ KOMIUIEKTallUU JONOJHUTEIBHBIMU 3JIEMEHTAMU WM IPUHAAJIEKHOCTIMHU.

S.IIpoexkTupoBanue cepBucHoii cpeabl B cpepe KKK ¢ momompbro gocruxennit HTII or-
pakaeT ero poJib 1o:

a) YrIIyOJICHHIO U PACHIMPEHUIO ACCOPTUMEHTA;

0) pa3BUTHIO IpoOIlecca MHIMBUIyaTn3aluu MOTpeOHOCTEN, 00YCIOBIMBAIOIIYIO TEX-
HO-JIOTUYECKHE HOBAIlUH, MO3BOJIIOMINE MEPCOHU(PHUINPOBATH MPOAYKT M IMpeiararth Io-
TpeOUTENI0 Y4acTBOBAThH B MIPOU3BOJICTBE U MPOJIaXKe HY>KHOT'O TOBApa;

B) CO3JJaHUIO BO3MOKHOCTH pa3padaThiBaTh HOBBIE TEXHOJIOTUH TOPTOBIIU, KOTOPHIE
IIPUBHOCAT MHOT0OOpa3ue B OTPEOUTENbCKHUE TPAKTUKU;

I') CO3JaHHI0 THOKOT0, MHOTO()YHKIIMOHAILHOTO 000PY/I0BaHMSI, BO3MOKHOCTH KOTO-
POTo CIIOCOOCTBYIOT M BO MHOI'OM 00€CTIEUHBAIOT Pa3BUTHE UHIUBUIYATH3NPOBAHHOTO
crpoca.

6.JlokajibHOE MPOCTPAHCTBO, I/ie ucnoJHuTe b yeayru ZKKK B3aumoaeiicTByer ¢ norpe-
ouTejieM, 3TO:

a) aTelibe;

0) KOHTaKTHas 30Ha;

B) 3aJ1 O3KMJIa-

HUS;

I') KOMHaTa JJ1sl IOCETUTENEH.

7.CepBHCHBIH ayIHUT 3TO:

a) KOHTPOJIb CEPBUCHOM JI€ATEbHOCTH;

0) Bu GMHAHCOBOTO ayHTA;

B) BUJ] MAPKETUHTOBOT'O ayJuTa;

I') IPOBOJMMBII HE3aBUCHUMBIM CIEIMATIMCTOM (aMM) MPOLIECC JOKa3aTelbCTBA COOT-
BETCTBUS (DAKTHUUECKON CEpBHCHOM JESATENILHOCTH CEPBUCHBIM CTaHIapTaM/IIpeaaraeMomMy
CEpBHUCY.

8.Kakmue BuBI cpe/ibl cepBHCA 3HAYMMBI VIS CEPBMCHOIO ayAUTA:

a) huznueckas U HemaTepuaibHas

0) BHEUIHSS U BHYTPEHHSS

B) MaTepualbHAs U HeMaTepuaibHas

r) usndeckast ¥ MEHTaIbHas

9.B cepBHCHOM ayauTe NPOLECCHI CCPBUCHOM JeSITEIbHOCTH ONPeeISIIOTCA U TPYNIApYy-
0TCH:

a) M0 CTaausMU )KM3HEHHOTO [IUKJIA MPOIYKTa;

0) 1o cepBUCHOIA cpenie;

B) M0 ycCIyram;

T) 110 BUAaM 00CTYKUBaHUSI.

10.M3 kaKuX 3J1eMEHTOB COCTOUT CEPBUCHBIN ay/AUT:

a) KOMILJIEKC IIPABUJI IPOBEACHMS CEPBUCHOTO AYAUTA;

0) KOMIUIEKC TIPaBUJI MEPCOHATM3AIINN MTPOTYKTA;

B) MOTHUBALUs TUHEHHOTO MEPCOHANIA;

I') KOMIUIEKC CEpBUCHBIX CTaH/IapTOB.

11. Henp n 3a1a4M KJIMEHTYPHBIX OTHOLICHUI 3aKJII04YAK0TCHA B (OPMUPOBAHMU:
a) nH(OPMAIIMOHHOTO OOMEHa;
0) oOpaTHOI CBA3M;
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B) IIOCTPOCHUE B3aMMOBBITOHBIX OTHOILICHUIA;
I') JONOJHUTEIBHOTO CEPBHCA.
12. CepBucHasi 1eSITEJIbHOCTD — ITO:
a) aKTUBHOCTb JIIO/IeH, BCTYNAIOLIUX B crieu(puyecKre B3auMoICHCTBUS 10 peau3a-
[[UU OOIIECTBEHHBIX, TPYIIOBLIX U MHAWBUIYaTbHBIX YCIYT;
0) ympasieHue npeanpustaeM chepbl cepBuca (Hampumep, aBTOCEPBUCOM, OaH-
KOM); B) MPOJIYKT TPY/a, MOJE3HBIH 3 (HEKT KOTOPOTO BBICTYMAET B (hOpME TOBa-
pa;
T') CHHTE3 'yMaHU3MPOBAHHOM HAYKH C pealbHBIMU pe3yIbTaTaMu XKH3HeoOecneye-
HUS
13. B 4nc/10 OCHOBHBIX HANIPABJIEHUIT COBEPIIEHCTBOBAHUSI CEPBUCHOI Cpebl BKJIKYAIOT:
a) COBEPLIEHCTBOBAHUE PA3HOTO POJAA TEXHOJOTHM: YIpaBIEHYECKUX, OpraHU3alMOH-
HBIX | JIp.;
0) opreHTHp Ha MOTPeOUTeNs], U3yYCHUE ero MOTPEOHOCTEH 1 BKYCOB;
B) COBEpIICHCTBOBAHKE TUIIOB YIIPABIICHUS, YMHOKEHHUE PA3HOBUAHOCTEH yIIpaBlIeHUs
CEPBHUCHBIMU MPEANPUATUIMHU.
14. CepBucHas Tpancpopmanus 31o:
a) BHEJIPEHHE ayTCOPCUHTa;
0) cuHTE3 ryMaHU3MPOBAHHOW HAYKHU C PEaIbHBIMH PE3yJIbTaTaMH KH3HEOOECTICUCHNUS,
B) yCTpaHEHUE MPOTUBOPEYHS MEKYy TEXHOKPATH3MOM U T'YMaHU3MOM;
T') IEPEeX0/1 OT CEPBUCHOTO COMPOBOXKICHUS MPOAYKTa K (POPMUPOBAHUIO YITpABIIse-
MOW CEpBUCHOM Cpee MPOIyKTa.
15. Otan npouecca cozganus u pa3padorku yciayru KKK, Brioyaommii OeHKy pbIHKA,
aHaJIM3 cIpoca, IVIAHUPOBAHUeE I0X00B M AHAJIU3 3aTPAT ....
a) co3aHNe KOHLEMUU 00CITy)KMUBaHUsI TOTpeduTenei
0) aHaM3 BO3MOKHOCTEH MPOU3BOJICTBA U COBITA YCIYT
B) YTBEPI)KICHUE NMPOEKTA CEPBUCHOW CPEIbI
') TECTUPOBAHUE KOHIICTIIIUU O0CTYKUBAaHUS MOTpeOUTENeH

OIIK-1.2. Onpenensier Mepbl 10 BHEAPEHUIO TEXHOJOTHYECKHUX HOBAIMIi B /1esi-
TeJBbHOCTH OpPraHu3anui cepol cepBuca
OIIK-1.3. /leMoHCTpHUpPYeT YMeHHe padoTaTh ¢ OCHOBHBIMH € IPOrPaAMMHBIMHM IPO-
AYKTaMH B nipoeccuoHaIbHOM chepe

3aoanus omKpsimozo muna

3ananue 1. IlpencraBpTe onpeneneHne NOHATHIO «TEXHOIOTMUECKUE HHHOBALIUN.
3ananue 2. HazoBute 00s13aTeIbHOE YCIOBHE YCIICITHOW HHHOBAITHUH.

3ananue 3. «.....» - IpeanoaaraloT pa3paboTKy U BHEAPEHUE TEXHOJIOTHUYECKH HOBBIX MJIU YCO-
BEpIICHCTBOBAHHBIX MPOAYKTOB. BHeIpeHre HOBOro MpOAYKTa ONMpEAesAeTCs Kak paJuKaibHas
MPOJYKTOBAass MHHOBAIIMS, €CITM KacaeTcsl MPOyKTa, mpenonaraeMas 00JacTh MIPUMEHEHHSI KO-
TOPOTO, PYHKIIMOHAIBHBIE XapaKTEPUCTUKU, CBOMCTBA, KOHCTPYKTUBHBIE MU UCTIOIb30BAaHHBIC
MaTepHuaibl U KOMIIOHEHThI CYIIECTBEHHO OTINYAIOT €ro OT PaHEe BBIITYCKABIINXCS MPOAYKTOB.
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3ananue 4. «...» - 3TO OCBOEHUE TEXHOJOTWYECKH HOBBIX WJIM 3HAYUTEIHHO YCOBEPILIEHCTBO-
BAaHHBIX MPOU3BOJICTBEHHBIX METOJIOB, BKIIIOUAsi METOJbI Nepeaaun npoaykToB. MHHOBaluu Ta-
KOTO pojJia MOTYT OBITh OCHOBAHBI Ha HMCIIOJB30BAHHH HOBOTO MPOU3BOACTBEHHOTO 000pymI0OBa-
HUS, HOBBIX METOJIOB OpPraHHU3allMd MPOU3BOJACTBEHHOTO MPOIECCa WM MX COBOKYIMHOCTH, a
TaK)Ke Ha UCIIOJIb30BAHUH PE3Y/IHTAaTOB MCCIICIOBAHUMA U Pa3pabOTOK.
3aganue 5. Ha kakue mokas3aTesau BIUSIOT MPOLECCHbIE MHHOBALIUM?

3ananue 6. [IpuBeuTe HECKOIBKO IPUMEPOB MIPOLIECCHBIX NHHOBALIUH.

3ananue 7. [IpuBenure onpeaeneHne «T€XHOIOIMUECKH HOBOTO npoaykTa». [IpuBeaure npume-
PBL

3ananue 8. IIpuBeauTe npuMep TEXHOJIOTHUECKH YCOBEPIIEHCTBOBAHHOMY MPOAYKTY.
3amanne 9. OnummTe BOOIUI0 HH()OPMAIMOHHBIX HHHOBaIMK B Poccuu.

3aganne 10. O603HAUbTE AKTYaJIbHOCTh MPUMEHEHUS! MH()OPMAIMOHHBIX WHHOBAIUI B cdepe
KKX.

3amanwue 11. [To kakum mapameTpam MOKHO OINPEICIUTh YPOBEHb TEXHHUYECKOTO PA3BUTHS KOM-
nagun?

3ananue 12. Kakue akTopsl BIMAIOT HAa (OPMUPOBAHUE «MH(DOPMAITMOHHOTO» 00IIIeCTBa.
3amanwue 13. I[lpencraBbre onpeaenenue «MHGOPMAITMOHHOTO OOIIECTBAY

3ananue 14. [lepeuncaure 3Tansl pacpoCTPaHEHUS HOBBIX HHPOPMAIIMOHHBIX TEXHOIOTHA:
3ananue 15. Kakum oOpa3oM nHpOpMalmoHHas 3KOHOMHUKa BiusieT Ha chepy KKX?
3ananue 16. ['oBops 06 nuHOBanusax B chepe KKX, yaiie Bcero umMeroT B BULY. ..

3ananue 17. [IpuBeaute npumepsl sHeproaPpexkTuBHbIX pemeHuit B cpepe KKX:

3ananue 18. Ha3zoBuTe ocHOBHBIE MPUYMHBI MeITIeHHOTO pa3BuTHs cepnl JKKX B Poccun.

3ananue 19. [IpuBenute npuMepsl cambix IporpeccuBHbIX siBiaeHH B chepe XKKX 3a mocnen-
HUE TOJbI

3a;[aHHe 20. I[aﬁTe OIMPCACIICHUC YITPABJICHUYCCKUM MHHOBALIHUAM.
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3aganue 21. IlepeuncnuTe OCHOBHBIE YCJIOBHUS, KOTOPBIE HEOOXOAWMBI Ui 3(PPEKTHBHOTO
BHE/IPCHUS YIIPABJICHYECKUX UHHOBALIMH.

3ananue 22. [lepeunciante cBONCTBA YIIPaBIEHYECKUX UHHOBALUH.

3ananue 23. HopmaTuBHBIE YIIpaBIeHYECKME HOBOBBECHHS YCIIOBHO MOKHO Pa3/e/IUuTh Ha JBE
TPYIIIBL:

3ananue 24. K 6e3BapuaHTHBIM yIIPABICHYSCKUM HHHOBAIUSM OOBIYHO OTHOCST:

3amanue 25. [lepeuncnure NOMyAsSpHBIE METOAWYECKHE TMOAXOBI K Pa3pabOTKe W BHEIPEHUIO
YIIPaBJICHYECKUX HOBOBBEICHHIA:

3amanne 26. K OCHOBHBIM IIEJISIM MHHOBAITMOHHOW NIEATEIbHOCTH KOMMEPUYECKOW OpraHM3aIliu
OTHOCSATCH:

3ananue 27.Hackonabko ceifuac akTyajabHbI collManbHble MHHOBAIMHK B chepe JKKX?
3ananue 28. Hackonpko ceifuac aktyanbHbl FOpuanueckue HoBanuu B cepe KKX?
3nanue 29. KakuMu MoryT ObITh COLIMATIbHBIE KOPIIOPATUBHBIE HOPMBI?

3ananue 30. Ha kakue xapakrepuctuku (QyHkuuoHupoBanus npennpuatus XXKX soustor >¢-
(dexTuBHBIE MH()OPMAIIMOHHBIE TEXHOIOT MU ?

3ananue 31. [l MOBBILIEHUS MPOU3BOAUTENBHOCTH TpyAa (onepannoHHast 3pQEeKTUBHOCTb) B
OpraHM3aIMIX, OKa3bIBAIOUINX KOMMYHAJIbHBIE YCIYTH, IPUMEHSIOT. . .|

3ananue 32. IlpuBenute npumepsl pemenus aias KKX, ocHoBanHble Ha VHTepHeTe Bemiel U
aBTOMaTH3allMK OU3HEC-TIPOLIECCOB.

3ananue 33. Onummure npeumyniectsa cucremsl ['IC XKKX:

3aganue 34. Apromartuzanus nporeccoB ynpasienuss MKJ[ u cosepmenctBoBanue WT-
uHppactpykTypsl XKKX, onpenenstorcs cienyromumu GpakTopamu. .. :

3ananue 35. OnHa u3 nonyssipHbIX MHGopManmoHHbIX cucteM B JKKX, mpemycmarpuBaromias
MCIIOJIb30BaHNE 00JIaYHbIX MH(POPMALIMOHHBIX TEXHOJIOTUH, — 3T0 Domosite.ru. Kakosl ee oc-

HOBHEIC BO3MOKHOCTH?

4 cemecTtp
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OIIK-2.2. Ucnosib3yeT OCHOBHBIE METOAbI U IPUEMbI AHAJIN3a, MOIEJTMPOBAHUSA U
CTPATEern4ecKoro IIAHUPOBAHUS CEPBUCHOI 1eITEJIbHOCTH HA PA3JIMYHBIX YPOBHAX
ylpaBJieHUS

3aoanus 3aKpuimozo muna

1. OTan nponecca npoekTupoBaHus cepBucHoii cpeanbl B chepe KKK, rae ucnosnsyror
npuHIHILI ""@opMyTUpPOBKA HejIeil U TeHepupoOBaHus uaei' —3To cTaaus ...
a) TECTUPOBAHMS CEPBUCHON CPEIbI
0) cTpaTern4eckoro MIaHUPOBAHUS PA3BUTHUSI CEPBUCHOI CpEIbI
B) OCBOCHHMSI PHIHKA
T') pa3pabOTKH CEPBUCHOMN Cpebl
2. OynkuunonanbHas auBepcuurkanus B JKKK — 310 TpedGoBanue cooTBeTCTBUS NPOAYK-
Ta:
a) arMocepe ero UCIoIb30BaHMS TTOTPEOUTEIIEM;
0) TyXOBHON MHAMBUYaJIbHOCTH MOTPEOUTENS;
B) GU3NYECKON UHIUBUIYATHHOCTH OTPEOUTENS;
I') TeKyIIel MoJie.
3. Curyaunonnas quepcupukanus B KKK — 310 Tpe6oBaHne cOOTBeTCTBHA NPOAYKTA:
a) TeKyIe Moje;
0) buzmueckoil HHAUBHUIYaTbHOCTU MTOTPEOUTENS;
B) 1yXOBHOU MHJIMBUyaJbHOCTH OTPEOUTES;
) atMoc(epe ero UCIroab30BaHMs IOTPEOUTEIICM;
1) IPEICTAaBICHUSAM MOTPEOUTEINSI O €r0 COLUAIIBHOM CTaTycCe.
4. Kakoii 13 MeTO10B He HCIIOJIB3YeTCH AJIsl Pa3pad0TKH M aHAJIHM3A Ipolecca 00CIyKuBa-
HHA, B T.4. B KOHTAKTHBIX 30HaX:
a) AMarpaMMHOE MPOEKTUPOBAHUE;
0) TOYKH CONPUKOCHOBEHUS;
B) NOTPEOUTENBCKUN CLIEHAPU;
T') IPOrpaMMHOE MOJICIIUPOBAHUE.
5. KakuM He10cTATKOM OTJIMYAeTCsl MeTOJ AUATPAMMHOI0 IPOEKTHPOBAHMS Npouecca 00-
cayxuBanus B cepe JKKK:
a) Ype3MEepHBIN aKLEHT Ha HEBUUMYIO 4acTh MPOLECca MPOU3BOJICTBA YCIIYTH;
0) ero npuMeHeHue TpedyeT 3HaYUTENbHbIX BPEMEHHBIX 3aTpaT;
B) MPEIOJaraeTcsi UCIOIb30BaHUE CIIEIUATN3UPOBAHHBIX IPOIPAMMHBIX TAKETOB;
I') 00s13aTeNIbHO TpeOyeTCsl 3HAUUTENbHBIN OIBIT PAaOOTHI.
6. Touka CONPUKOCHOBEHHUS ITO:
a) rmpotiecc B3auMoaencTus Mexay nepconanom npennpustus KKK u notpedure-
JSIMM B MOMEHT NPOU3BOICTBA U MOTPEOICHUS YCIIYT;
0) mpouecc B3auMoaencTBusa Mexay nepconanom npeanpusatus XKKK u norpedure-
JISIMU B MOMEHT OILJIaThl YCIYTH;
B) Ipoliecc B3auMoJieicTBUs Mex 1y nnepconanom npeanpustus KKK u norpedure-
JSIMM B MOMEHT MOTPEOJICHUS YCIYTH.
7. YkakuTe NpeuMyllecTBa UCIO0JIb30BAHUS MeTO/1a NOTPe0UTeIbCKOIr0 CieHApHs PH
NPOECKTHPOBAHUM Nponecca odcayxuBanus B chepe KKK:
a) o3¢ deKTUBHAS UHTETpaLUsl HEBUIUMON YaCTH YCIYyTH;
0) B mpoliecce COCTaBJICHUS TAKOTO IPOTOKOJIa BO3MOYKHO BBISIBUTH CUJIbHBIE U CllaOble
aCIIeKThI CYILECTBYIOLIETO MpoIecca 00CTyKUBAaHUS;
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B) T€CT Ha MPAKTUYHOCTH U 3(P(HEKTUBHOCTH OTACIBHBIX ATANOB U 3aa4 Ipolecca 00-
CITY)KHBaHHUS;

') BO3MOXXHOCTh Ha4ajia MPOEKTUPOBAHMS 00CTYKHBAHUS C «IUCTOTO JIUCTAY.
8. CoBpeMeHHbIe HHPOPMALIMOHHBbIE TEXHOJIOTHH B (P)OPMHPOBAHUHU KIUEHTYPHBIX OTHO-
mwenuii B cpepe KKK siBasrores:

a) CIIePKUBAIOIINM (PaKTO-

pom;

0) MO3UTHBHBIM (AKTOPOM;

B) yIpO3aMu;

') BO3MOXHOCTSIMHU.
9. ITocsenoKynoYHbIE MPOUECCHI A OPraHNu3alMU:

a) B)KHEE, YeM JIJIs YEIIOBEKa;

0) mupe, yeM ISl YeJI0BEKa,

B) TaKHE K€, KaK U I YEJIOBEKa;

T) [0 CYyTH OHU COBEPIICHHO JAPYTUE, YeM JIJISl 4eJIOBEKa.
10. Moxkynamomuii HEHTP OPraHU3auMuH ABJISAETCS:

a) He(popMaNbHOI TPYIIIOiL;

0) hopmanpHON MEK(YHKIIMOHAIEHOW TPYIION;

B) OTJICJIOM;

T') JOJKHOCTBIO.
11. Yto npou3oiiaeT, eciin 3a1ep:KaTh padoThl KPUTHYECKOT0 MyTH?

a) 3a/Iep>KKa BCEro MPOEKTa;

0) 3azepkka Ipyrux pador;

B) 3aJIepKKa MOcCieHelH paboThl POEKTa;

') HIKaKUX U3MEHEHUI He OyJeT.

12. Bpemsi, Ha KOTOpOe paGoTa MOKeT ObITH 3ajep:KaHa 0e3 3a1epPKKH PaHHEro cTapTa ee
NnocJIeAyIUHUX padoT, 3To:

a) pe3epB pabOThI C OTKPBITHIM KOHIIOM;

0) oTpHIIaTEIbHBIN CIBUT;

B) TIOJIHBIN C/IBHT;

') CBOOOHBIN pe3epB;

€) pe3epB BPEMEHHU.

13. Kakue u3 nepe4ncjeHHbIX PUCKOB OTHOCATCS K BHYTPEHHUM?

a) MOJIUTHYECKHC;

0) MIPUPOJIHEIE;

B) COLIMAJIbHBIE;

r) TEXHOJIOTHYECKUE;
) SKOHOMUYECKHE.

14. Eciin pJ1s1 BIOpaHHOM padoThl THI AeATEJBHOCTH — «PHKCHPOBAHHOE KOJIMYECTBO» H
no0aBJisieTcsl APYroii pecype Ha Ty e padoTy, TO KaKue JaHHbIe U3MEHATCH?

a) UCXOJIHAs JJINTENBHOCTD;

0) rIaHOBast UHTEHCUBHOCTE;

B) IJIaHOBAsi HHTEHCUBHOCTb U JUIUTEIbHOCTB;

T') IJIAHOBOE KOJINYECTBO.

15. YUto Takoe ¢a3za npoexkra?
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a)BPEMCHHOI MHTEPBaJ peak3aliy IPOCKTa,

0)mo0asi COBOKYITHOCTh padoT;

B)IT00ast COBOKYITHOCTH pa00T UMEIOIIHX JIOTHYECKYIO B3aMMOCBSI3b;

I')HA0OP JIOTHYECKU CBSI3aHHBIX OMEpAIii, MPeIHA3HAYEHHBIX Il JOCTH)KEHUS KaKOro-1ubo u3
pE3yJIbTaTOB,

J)3JIEMEHT CTPYKTYPHOU JIEKOMITO3HIIUH.

OIIK-2.1. OcyiecTBJisieT cTpaTernyeckoe ynpapJjieHHe CEPBUCHOM /1eATeIbHOCTHIO Ha
PA3JIMYHBIX YPOBHSAX YIIPABJICHUS,

OIIK-2.3. OcyecTBJisieT ynpaBJjieHHe MPOLECCOM OPraHU3alMOHHOH THATHOCTHUKH 1
OPraHM3aLMOHHOI0 NMPOCKTHPOBAHUSA [EATEJbHOCTH NPeANpPUATHIl cdepbl YCJIYr U cep-
BHCHOI'0

00CJTy:KNBAHMS,

OIIK-2.4. OcymecTBJ/IfieT CTPATErH4eCKUuii KOHTPOJIb 1eITeJIbHOCTH OpraHu3aumii B cepe
cepBHCca

3adanus OomKpsuimozo muna

3aganue 1.YTo Takoe MOHUTOPHUHT U yIIpaBJIeHUE pUCKamMu?

3ananue 2.YTo Takoe OCyIeCTBICHUE OOIEro yrpaBieHUs] U3MEHEHUSIMU?

3ananue 3. YTo onuchIBaeT MJIaH yNpaBIeHUs IPOEKTOM?

3ananue 4. YTo He MOKET MPOUCXOAUTD IIPU 3aBEPUICHUH MTPOEKTa UK (Pa3bl?

3ananue 5. KakoBO OCHOBHOE Ha3HaY€HHE TPYIIIbI IPOIIECCOB MOHUTOPUHTA U YIIPABJICHUs?
3amanue 6. UTo Takoe MpoIecc yrnpapieHUus MPoeKTaMu?

3aganue 7. YTo BKIIOYaeT MOHUTOPUHT IIpoeKkTa?

3amanue 8. UTo Takoe KOHTPOJb KauecTBa?

3ananue 9. Yto BKIOYaeT B ceOsl rpyIa NpoieccoB HCIOTHEHUsA?

3amanue 10. Uto Takoe ynmpaBieHHE CTOUMOCTBIO?

3ananue 11. BepHo sn yTBep KAeHUE, YTO MOCIE 3aBEPILICHUS ITpoliecca MIIaHUPOBAaHUs, BHECE-
HUE U3MEHEHHH B TUIaH YIPABJICHUS IPOSKTOM HE BO3MOKHBI?

3ananue 12. Uto He BKJIIOYAEeT B ceOs rpymia NpoleccoB MOHUTOPUHTA U yIIPaBIECHUS ?
3ananue 13. KakoBa 1enp mporeccoB MOHUTOPUHTA U YIIPABIIEHUS?

3ananue 14. Uro Takoe puck A npoekra?

3anmanue 15. Kakoli mpouecc He SBIIETCS MPOLECCOM YIIPABIECHUS CPOKaMHU MTPOeKTa?

3ananue 16. Uro Takoe conepkanue npoexra’?

3amanue 17. UneHy kOMaH]Ibl IPOEKTA ITOCTABIIEHA 3a/1a4ya yIpaBiaeHus 3aKynkamiu. [lepeuuncnu-
T€ MOCJIEA0BATENFHOCTh YIPABICHUS 3aKYIIKaMH B ITPOEKTE.

3ananue 18. UneHy KOMaH bl IPOEKTA IMOCTABJIEHA 33/1a4ya YIIPaBIEHUs YEIOBEUECKUMU PECYp-
caMM. YKaXXUTe BEpHYIO MOCIIEI0BATEIbHOCTh JAHHOTO Mpolecca.

3ananue 19. O0o3HaubTe, KaKKe MPOLIECChHl BKIIOYAET B ce0s yIpaBlieHUE UHTETpaluen mpoek-
Ta:

1. pazpaboTka ycraBa

2. pa3paboTKa IJIaHa yrpaBieHHUs IPOEKTOM

3. PYKOBOJICTBO U YIPaBJIEHHUE UCTIOJTHEHUEM ITPOEKTa

4. MOHUTOPHHT U yIpaBJIeHUE paboTaMU MPOEKTa
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5. ocyliecTBIeHUE OOIIEro ypaBIeHUs U3MEHEHUSIMU

6. 3aBepIIeHHEe POeKTa WiH (Has3bl

7. BbIpabOTKa JaHHBIX MPOEKTA, TAKUX KaK CTOMMOCTh, pacIIUCaHHe

8. mpenocTaBiIeHrE MPOTHO30B, MO3BOJIIONINX KOPPEKTUPOBATH HH(POPMAIUIO O TEKYIIEH CTOu-
MOCTH U TEKYILEM pacliCaHuu

3ananue 20. Kakue nporiecchl u IeHCTBUS BKIIOYAET B ce0s YIIpaBJICHUE UHTETpaIfei mpoekra?
MPOLIECCHI, HEOOXOAUMBIE /JISl OTIpeiCNICHUS, YTOUHEHUS, KOMOMHUPOBaHUs, 00bEIMHEHUS U KO-
OpAMHAINH PA3IMYHBIX TPOIIECCOB U ONEPALil YIPABICHUS IPOSKTOM

3aganue 21. Yto Takoe uHTErpanus’?

3ananue 22. [Ipouecchl ynpaBiieHUs KOMMYHUKALMSIMU B IIPOEKTE OCYIECTBIISIFOTCS, KaK Ipa-
BUJIO, B CJIEYIOIIEH MOCIIEI0BATEIbHOCTH:

3amanue 23. Kakue mporecchl BKIIOYAET B ¢e€0s yIpaBJIeHHE CTOUMOCTBIO IMPOEKTa?

3ananue 24. Uto no3BossieT yieHaM KOMaH bl IPOEKTa y4acTBOBATh B €T0 MJIAHUPOBAHUU U
IPUHITUN PELIECHUI?

3ananue 25. [lepeuncianTe npouecchl yIpaBieHUs! COAEPKaHUEM MMPOCKTA:

. cOop TpeboBaHMit

. YIIpaBJIeHHUE CO/ePKAHUEM

. OTIpeJIeNIeHUe COJePIKAHUS

. (haKTOPBI CpeIbI IPESATPUATHS

. CO3JIaHHE UePAPXUUECKON CTPYKTYpHI paboT

. IOATBEPKICHUE COJICPIKAHUS

. 000CHOBaHME TJIaHA YIPABICHUS MPOSKTOM

3amanue 26. Uto Takoe ympaBieHUE COJIEP)KaHUEM TIPOEKTa?

3ananue 27. 3aka04eHre KOHTPAKTa Ha MMOCTaBKY MPOJIYKTa WM OKa3aHUs YCIYT SIBISETCS Of-
HUM U3 CIIOCOOOB:

3ananue 28. Uto Takoe ynpaBieHUE CTOUMOCTBIO IPOEKTa?

3ananue 29. Kakas BenMunHa NoKa3bpIBa€T CyMMApHYIO IJIAHOBYIO CTOMMOCTh paboT, KOTOpbIE
JOJIKHBI OBLTH OBITH OCYIIIECTBIIEHBI K TEKYIIIEMY MOMEHTY?

3ananne 30. KakoBO COOTHOIIIEHUE KOIMYECTBA YYAaCTHUKOB MPOEKTa Ha ¢aze pa3paboTku u ¢a-
3€ peaau3anuu?

3amanwue 31. [laiiTe onpeneneHue MUCCUU TTPOEKTA:

3ananue 32. O003HAYbTE OKPYKAIOMIYIO CPEly MPOCKTa:

3amanwue 33. [IpencraBbTe OnpeaeieHUEe MOHATUS «ICKOMITO3UIIMS MPOEKTay:

3ananue 34. [Ipe3enTanus npoexkra — 3710...:

3amanue 35. [1pu pa3zpaboTke mpoeKTa KOMaHJIe HEOOXOIUMO UCII0JIb30BaTh TPYIIIOBOE
TBOpuecTBO. Kaknue MeToabpl MOKHO MPEATOKUTh?

NN W~

7.4. Conep:xanue 3aHATHI CEMHHAPCKOIO THIIA.

Ilenp 3aHATUN CEMHUHAPCKOIO THUIIA IO IUCLUIUIMHE «TEXHOJIOrMH M YIIPABIEHHUE CEp-
BHCHOW CPEION B KWJINIHO-KOMMYHAJIBHOM KOMIUIEKCE» - 3aKPENUTh MOJYyYEHHBIE B XOJ€E JIEK-
U ¥ CaMOCTOSTENbHONU pabOThl 3HAHUS, a TAK)KE PAa3BUTh HABBIKU B IMpejesiaX KOMIETEHIIHH,
Ha (pOopMUPOBaHKE KOTOPBIX HANpaBJeHa TUCIUILUIMHA B COOTBETCTBUH € pabouell mporpaMmMoi.

3ajaun 3aHATUH CEMUHAPCKOTO THUIIA IO TUCHMIUIMHE « TEeXHOJOTHH M yNpaBJICHHE Cep-
BHUCHOU CPENOH B KUIUIHO-KOMMYHAJIbHOM KOMILJIEKCE):

® 3aKpEINICHHE TEOPETHYECKOT0 MaTepHralla 10 JUCLUILINHE;
® Ppa3BUTHE HABBIKOB CAMOIIPE3CHTALIVH, JIUJECPCTBA;
e 0TpaboTKa HaBBIKOB MHANBUIYaTbHON pabOThl U pabOTHl B KOMAH/IE;
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® pa3BUTHE CIOCOOHOCTEH K aOCTPAKTHOMY MBIIUICHHIO, aHAJIU3Y, CUHTE3Y;
® pa3BUTHE COCOOHOCTEH K OpraHU3aluy CEPBUCHOM, IPEIIPUHUMATEIBCKON eI TeIbHOCTH,
(OpMHPOBAHUIO KIIMEHTYPHBIX OTHOILEHHH, TPOEKTUPOBAHUIO KOHTAKTHON 30HBI U1 pabo-
TBI C IOTpeOUTENIEM,;
® [IOBBIIIEHUE I'OTOBHOCTH K OOOCHOBAHUIO M IPOEKTUPOBAHMIO HOBBIX ()OPM U METOJIOB
IIPEIOCTABIICHUST YCIYI'M Ha OCHOBE CHUCTEMHOIO MOJXOAA M COBPEMEHHBIX IOCTHIKCHHU
HAyKH, TEXHUKU, TEXHOJIOIMH, SKOHOMMKHU U Pa3BUTUS UHHOBALIMN B CEPBUCHOM AEATEIbHO-
CTH,
® 3aKpEIUICHHE HABBIKOB IIPOBEJCHMS KOMIUIEKCHBIX HCCJIEIOBAaHUI pPbIHKA YCIIYT
KKK ¢ ncnonbs3oBaHHEM COBPEMEHHBIX HAYYHBIX METO/IOB.
3aHATHS CEMMHAPCKOIO TUIIA BKJIIOYAIOT B ce0sl: 3acCIylIMBAaHUSA U OOCYXJIEHUS JOKJIa-
JIOB C MPE3CHTALUAMHE, JICIIOBYIO MDY, pa30op KOHKpeTHo#l curyaruu, Case-study, mpeseHTa-
LMIO U 3alIUTy MHAWBHUIYAJIbHBIX U IPYIIIOBBIX MPOEKTOB, BHIE3HBIC 3aHATHS HA CIELUAIN3H-
POBaHHBIX BBICTABKAX, IPYIIIOBBIE U UHAUBHUIYaJIbHbIE KOHCYJIBTALIUU.
3aHATHS CEMMHAPCKOI0 THUIA CIOCOOCTBYIOT Oosiee IiyOOKOMY HOHMMaHMIO TEOPETH-
YECKOro Marepuaia yueOHOro Kypca, a TaKKe pa3BUTHIO, POPMUPOBAHUIO U CTAHOBJICHUIO pas3-
JUYHBIX YPOBHEH COCTaBIAIOUIMX MPOPECCHOHATBHON KOMIIETEHTHOCTH CTYIeHTOB. OCHOBOM
IIPAKTUKyMa BBICTYIAIOT TUIIOBbIE 33jjaul, KOTOPbIE JOJIKEH YMETh pelliaTh CIEHUAINUCT B 00Jia-
ctu cepsuca B chepe XKKK.

TemaTuka 3aHATHI CEMHHAPCKOI0 THIIA
Paznen 1. Konuenuust cepBUCHOMN CpeJibl B )KUIMITHO-KOMMYHAJIbHOM KOMILIEKCE
3ansiTHe ceMuHapckoro Tuna 1
Buo sanamusa cemunapckoco muna: CeMuHap — ONpOC, 3aCIyUIMBAaHUE U OOCYXJAECHUE
JIOKJIAJI0B / Ipe3eHTalui
Tema 3anamus: CepBUCHas cpela B >KUIMIIHO-KOMMYHAJIBHOM KOMIIJIEKCE KaK OOBEKT
aHaJIM3a U CUHTE3a
IInan 3anamus ceMunapcko20 muna:
1.  CepBuchsle TexHonoruu coppemenHoro poaka KKK yemyr.
2. DBOJIONHUS CEPBUCHOMN CPEJIBI: COCTAB U CTPYKTypa
Llenvio 3anamusa cemuHapcko2o muna A61Aemcs 3aKpEIUVICHHE 3HaHUN TEOPETUYECKUX U
MeTroaoaornyeckux ocHoB passutus JKKK.
IIpakmuueckue HaBbIKU.
° Pa3BUTHC HABLIKOB a6CTpaKTHOFO MBbIIJICHUA,
*  IIPOBEJICHUE aHAJIN3a COCTOSHUS CEPBUCHOM CpPEbl;
. MIPOBEICHIE aHAIIN3a U OIIEHKH cepBUCHOH nestenbHOCTH B cepe KKK obcmyxuBa-
HUS IOTpeOUTENeH;
*  NpUMEHEHME NIPUHIMIIA CUHTE3a IIPU Pa3BUTUU CEPBUCHOM CpENbI.
Konmponvuuie 3a0anusi:
3ananue 1. Ha ocHoBaHMU JaHHBIX TaOnMIbEl 1 TpoBeIUTe aHAINU3 OOIIUX TPEHIOB Pa3BUTHS J10-
poxxHoit unnyctpuu B Poccun. ChopmynupyiiTe BbIBOJIBI O HarpaBieHUsX pa3BuTus. Kak oHu
BJIMSIOT HA CEPBUCHYIO CPE/ly Ha YPOBHE PETHOHA/MYHUIMIIAIBLHOrO 00pazoBanua? Onpenenure,
Kakue JaHHbIe (ITOKa3aTeNIN) MOTYT TOHAI00UThHCA JTsl 60s1ee o ApOOHOTO UCCIIeIOBAHMS.

Paznen 1. Konuenmust cepBUCHOM Cpelibl B JKHIIMIIIHO-KOMMYHAJIbHOM KOMILJIEKCE

3aHsiTHe CEMHUHAPCKOIO THMA 2

Buo sanamus cemunapckoeco muna: Kpyraelid cTOJd, 3aciylIiBaHHE U OOCYXKICHHUE
JOKJIaJIOB / pe3eHTaui’
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OrE0YBNO

DEIEPAJIBHOE TOCYOIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
(é‘ R YEIP]:DKHEHVIE BBICIILIETO OBPASO]%AHV[H PIYTUC
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTuC Aucm 40 uz

Tema 3anamus.: Bb130Bbl cepBUCHOM 3koHOMUKH A1t KKK
1Inan 3auamus cemunapcko2o muna:
3. CraHoBieHME NOCTHHYCTPUAIbHON SKOHOMUKH, €€ IPU3HAKU.
4.  Pa3BuTHe CepBUCHOTO OOIIECTBA M CEPBUCHON HIKOHOMHKH.
5. AxTyasibHble HallPaBJICHMs HAay4YHBIX UCCIEIOBAHUI M MPAKTUYECKUX Pa3pabOTOK B
TOCTHHUYHOM OM3HEcCe B paMKaX CEpBUCHON 3KOHOMUKH.
Llenvio 3anamusa cemMuHapcko20 muna A6Aemcs 3aKpEIUICHUE 3HAaHUN TEOPETUYECKUX U
Meroaoaornyeckux ocHoB pa3Butus JKKK B yCia0BuUsAX CEpBUCHOM SKOHOMHUKHU.
IIpakmuueckue HaBbIKU.
° Pa3sBUTHC HABBIKOB aGCTpaKTHOl"O MBIIIIJICHUS,
*  IIPOBEJICHUE aHAJIN3a COCTOSHUS CEPBUCHOM CpEbl;
. MIPOBEICHIE aHAIIN3a U OIIEHKH cepBUCHOH nestenbHOcTH B chepe KKK obcmyxuBa-
HUS TOTpeOHTENEH;
*  INIPUMCHEHME NIPUHLMIIA CUHTE3a IIPU Pa3BUTUU CEPBUCHOM Cpeabl.
Koumponvnuvie 3a0anus:
3ananue 1. Ha ocHoBaHMU JaHHBIX TaOnMLbl 1 IpoBeIuTe aHANNU3 OOIUX TPEHIOB Pa3BUTHSL J10-
poxHoit uaayctpun B Poccun. Chopmynupyiite BEIBOIBI O HANpaBICHUSIX pa3BUTHsA. Kak oHU
BJIMSIIOT HA CEPBUCHYIO Cpe/ly Ha YPOBHE PErMOHA/MyHUIMIIAIbHOTO 00pazoBanus? Onpenenure,
KaKHe JaHHbIe (TI0Ka3aTeN) MOTYT OHAA0OUTHCS It OoJiee MOIPOOHOTO HCCIIEOBAHUS.

Paznen 1. Konuenuust cepBUCHON CpeJibl B )KUIMITHO-KOMMYHAJIbHOM KOMILIEKCE
3aHsiTHE CEMUHAPCKOro THNA 3
Buo 3anamus cemunapckoeo muna: Jlenosasi urpa
Tema 3anamus: OUEHKA BIUSHUS CEPBUCHOM Cpellbl HA PE3yJIbTaThl AEATEIbHOCTH IpPEa-
npusituii chepst ZKKK
Inan 3anamus cemunapcko2o muna:
1.  Cepuchsbie TexHogoruu coBpemeHHoro poeiaka KKK ycmyr.
2. DBOJIOLUS CEPBUCHOMI CpeJbl: COCTaB U CTPYKTYypa
Llenvio 3anamusa cemunapcko2o muna s67semcs 3aKpeIluieHne 3HaHUN TEOPETUYECKUX U
MeTroaoaorunyeckux ocHoB pa3Butus KKK.
IIpaxmuueckue naguvlKu.
* Pa3BUTHC HABBIKOB aGCTpaKTHOFO MBIIIIJICHUS,
*  TPOBEJICHUE aHAJIN3a COCTOSHUS CEPBUCHOM CpeIbl;
*  IPOBEJCHHE aHAN3a 1 OLEHKH cepBUCHOM esitenbHOcTH B chepe KKK obcrmyxiBa-
HUSI TIOTpeOHTeNeH;
*  NpUMEHEHHE NMPUHIIMIA CUHTE3a IPU Pa3BUTUU CEPBUCHOM Cpeibl.
KoumponvHvie 3a0anus:
3ananue 1. Ha ocHOBaHuHM naHHBIX TaOauibl | mpoBeanTe aHanu3 OOLIMX TPEHIOB Pa3BUTHS J0-
poxxHoit uaaycTpuu B Poccun. ChopMmynupyiTe BBHIBOJBI O HampaBieHUAX pa3BuTus. Kak oHH
BJIMSIIOT Ha CEPBUCHYIO Cpely Ha YPOBHE pernoHa/MyHUIIUIIAIBLHOTO 00pa3zoBanusi? Onpenenure,
Kakue JaHHbIe (TI0Ka3aTeNn) MOTYT OHA00UThCS U1l OoJiee MOIPOOHOT0 UCCIIEOBAHUS.
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHVIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 41 us

Paznen 1. Konuenmusi cepBUCHOM Cpeibl B )KHIIMIIIHO-KOMMYHAJIbHOM KOMILJIEKCE

3aHsiTHe cCEeMUHAPCKOro Tumna 4

Buo sanamusa cemunapckoco muna: CeMuHap — OMNpOC, 3aCiIyUIMBAaHUE U OOCYXIACHUE
JOKJIAJIOB / Ipe3eHTaIui

Tema 3anamus: CepBucHbie TexHonoruu B chepe XKKK.

Inan 3ausamus cemunapcko2o muna:

1.
2.
3.

Cepsucnsie Texnosioruu B JKKK: Bunb1, o6mactu mpuMeHEeHHS.

Texnonoruu popmupoBanus u nusepcudukanuu npoaykra npeanpustus XKKK.
Texnomoruu GpopmupoBaHus u auBepcuukauu oocnyxubanus B chepe XKKK.
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Or60YBNO

PrYTuC

YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA Y CEPBVICA»

CMK
PIYTUC

Aucm 42 uz

OOPOXHOE XO35IMCTBO NOPOAOB U NOCENKOB FOPOACKOIO TUMA MO CYBEBLEKTAM POCCUANCKOW ®EQEPALINK

Tabnuua 1

2005 2010 2014 2015
O6was npoTs- 13 06LLel NPOTSHKEHHOCTU — Obwas npots- 13 06LLel NPOTSHKEHHOCTY — O6wwan npots- 13 obLen npoTskenHocTn — | ObLwas npota- 13 06LLel NPOTSHKEHHOCTU —
KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax KEHHOCTb NPOTSXXEHHOCTb B NPOLEHTax KEHHOCTb NPOTSXEHHOCTb B NpoLeHTax
som satepex. | SOHS T C Yoo | on iatmpen. | PN | O | o avepen | 20 [ | on atpen. | o e

HbIX, TbIC. KM CTBOB@HHbIM HbIX, TbIC. KM CTBOBaHHbIM HBIX, TBIC. KM CTBOBaHHbIM HbIX, TbIC. KM CTBOBaHHbIM

NOKPbITUEM NOKPbITUEM NOKpbITUEM NOKPbITUEM
ynu, ynuu ynv ynuu,
Poccuinckan ®epepaums 228,4 68,6 58,2 241,1 70,8 58,4 250,5 73,3 59,0 253,9 73,8 58,4
”e”Tpa""""t')‘:'(g‘:“epa""""'“ 50,7 70,6 62,6 56,1 711 61,9 58,5 759 65,6 59,4 76,1 65,1
Benropoackas obnactb 3,0 82,9 80,8 3,4 90,2 89,3 4,0 94,1 89,0 4.4 95,6 91,2
BpsiHckasi obnacTtb 3,2 52,9 50,8 34 53,6 50,1 3,6 54,2 48,4 3,6 55,3 48,5
Bnagumupckas obnactb 3,0 70,8 61,3 2,5 70,5 61,0 2,7 69,1 58,3 2,7 66,6 55,5
BopoHexckas obnacTtb 3,0 53,6 49,7 4,1 54,0 49,7 4,4 60,2 53,6 47 60,0 53,6
MBaHoBCcKkast obnacTtb 2,9 46,6 315 2,9 46,3 30,7 3 49,5 31,3 3,0 50,8 314

Kanyxckas obnactb 1,4 77,3 70,5 1,3 75,3 67,6 1,2 78,5 70,3 1,2 77,6 69

Koctpomckasi obnactb 1,3 71,3 58,2 1,4 65,3 46,8 1,4 67,2 45,4 1,5 67,7 50,5
Kypckas obnactb 1,6 61,9 61,2 1,9 68,2 64,8 1,9 71,3 67,3 1,9 73,5 68,2
INuneukas obnactb 1,4 81,9 69,3 1,3 87,3 76,0 1,4 88,2 71,3 1,4 87,8 70,9
MockoBckasi obnactb 11,1 73,8 63,4 14,4 72,0 60,5 13,5 79,9 69,9 13,7 79,9 69,8
OpnoBsckast obnactb 1,2 65,8 58,7 12 72,5 63,5 1,3 74,3 64,9 1,3 75,9 66,0
PsizaHckas obnacTb 1,8 70,3 63,8 1,9 70,6 60,1 2 73,1 58,7 2 72,6 58,5
CmoneHckasi obnactb 1,9 66,6 56,6 2 73,5 58,6 1,9 73,6 59,3 19 73 58,9
TamboBckasi obnactb 1,8 70,3 59,2 2,1 61,8 53,1 2 76,8 64,7 2 76,4 64,2
TBepckast obnactb 33 52 41,8 3,7 58,3 46,8 3,6 65,2 47,6 3,7 64,7 47,9
Tynbckasi obnactb 2,2 82,4 65,3 2,2 85,9 68,1 2,5 86,5 64,3 2,5 89,1 49,8
fApocnasckasi obnactb 2,1 74,4 65,3 2 76,3 62,9 2,2 76,2 63,5 2,2 75 60,8
r. Mocksa 4,5 100 100 4,4 100 100 59 100 100 58 100 100
Szl';legl‘(";i‘:"a““b'“ benepant- 175 74,3 65,1 18,4 72,3 61,0 18,4 74,4 62,0 18,4 755 61,8
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Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

»

oW TYPU3MA " CEPBVICA s
Pecny6nuka Kapenusa 1,1 70,6 56,9 1,1 72,6 63,4
Pecnybnuka Komu 1,3 80,3 78,5 1,1 70,5 63,7
ApxaHrenbckas obnactb 1,8 75,3 59,5 1,7 70,3 55,6
HeBH-Ie—CI:'\I:IMl‘l;IWa:J;f(;HOMHbIVI oKpyr 01 26,6 180 01 303 273
Toﬁg;igrrinon:;;;;oﬁnacm 6e3 aB- 16 791 62.7 16 127 573
Bonoroackas obnactb 15 55,5 55,2 1,8 56,9 45,6
KanuHuHrpagckasi obnactb 1,4 82,7 69,7 1,5 81,6 65,3
JleHnHrpagackas obnactb 33 57,2 49,8 3,7 58,6 48,6
MypmaHckas obnacTb 1,0 78,7 70,9 1,0 79,4 70,3
HoBropogckas obnactb 1,3 65 60,9 15 72 57,7
lMckoBckast obnacTb 1,7 77,7 57,2 1,8 63,7 47,6
r. CaHkT-leTepbypr 3,1 96,9 88,5 3,2 97,1 89,8

IOxHbIV hepepanbHbIN OKPYr 23,0 68,7 54,5 25,3 72,4 56,6
Pecnybnuka Agpires 1,2 88 36,9 1,1 93,7 44,9
Pecnybnuka Kanmbikus 0,4 78 78 0,4 78 78
KpacHogapckuii kpaii 8,0 66,6 44,3 9 75,2 48,2
AcTpaxaHckas obnacTb 1,2 78,3 66 1,4 70,9 60,8
Bonrorpagckas obnactb 4,4 58,2 56,8 51 60,6 58,1
PocTtoBckast o6nactb 7,8 71,9 63,6 8,3 73,9 64,6
Cesepo-Kaskasckwii hepepant- 10,3 68,2 58,3 11,5 71,9 56,3

HbIN OKPYr

Pecnybnuka JarectaH 2,8 44,6 34 21 73,3 60,6
Pecnybnuka UHryweTtuns 0,3 27,9 24,4 0,6 38 23
ﬁaf:p,qmo»sankapcxaﬂ Pecny6- 16 84.5 467 11 775 65,5
ﬁas:uaeao-‘-lepkecwaﬂ Pecny6- 03 78.8 53.1 04 63.2 366
Zﬁg:);inmxa CeBepHasi OceTus - 09 68,8 50.3 1 68 56,9
YeyeHckasi Pecnybnvka 1,3 40 25,7
CTaBponosnbCckuin kpan 4,4 79,7 66,6 5 83,9 65,9
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11
1,2
1,8

0,1

1,7

1,9
15
3,8
0,5
15
1,9
3,3
25,4
1,0
0,5
8,5
1,4
55
8,5
12,0
2,0
0,6
1,2
0,7
1,3
1,8

4,3

76,2
75,3

75,4

29,9

79,0

54,5
84,7
65,1
88,4
71,6
59,9
97,5
77,5
91,9
46,4
87,7
75,8
62,1
77,7
77,5
69,4
440
81,3
424
78,4
82,1

87,8

58,8

46,6
68,9
51,8
731
58,2
45,4
89,9
56,4
48,1
43

56,7

11
12
1,8

0,1

1,7

19
15
3,8
0,3
1,6
19
3,4
25,6
1,0
0,5
8,6
1,4
5,6
8,5
12,4
2,0
0,6
1,3
0,7
1,3
2,1

4,4

78
75,1

79,6

23,4

83,2

54,3
83,6
65,9
85,2
72,2
66,4
97,5
771
91,2
46,3
88
75,7
60,4
77,7
78,1
68,7
427
81,4
42,4
78,4
78

91,7




Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

N «POCCUVICKVV TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA V1 CEPBVICA»
PYTuC Aucm 44 uz
MpuBomxckui egepanbHbIA 516 72,6 65.0 53.2 719 62.9
oKpyr
Pecny6nuka bawkopTocTaH 4.8 76,8 70,7 5,6 83,5 78
Pecny6nuka Mapwuin On 0,9 71,9 64,9 1,1 67,7 58,1
Pecnybnuka MopgoBus 1,2 65,6 57 1,2 69,6 65,5
Pecnybnuka TaTtapcTaH 9,4 82,9 80,1 8 87,4 76,6
YamypTtckas Pecnybnuka 2,3 78,7 72,2 2,2 77,9 70,9
YyBaLluckas Pecny6nvka 1,3 75,2 62 1,1 79,8 64,6
Mepmckuin kpai 53 63,5 44,6 55 59,8 44,7
KvupoBckas obnactb 3,7 53,9 41,4 3,2 50,2 41,4
Hwxeropopackas obnactb 51 72,5 65,8 5,6 76,3 69,3
OpeHbyprckasi obnactb 2,9 59,8 54,5 4,1 60,7 51,6
MeHseHckas obnacTb 23 59,6 55,8 31 45,1 40,1
Camapckasi obnactb 55 87,4 83,8 53 86,3 77
CapaToBckas obnactb 4,9 66,1 58,4 5 64,8 57,5
YnbaHoBckaa obnacTb 2 77,3 64 2,3 70,8 59,3
Ypankckuit deAepantHuii 23,3 73.2 61,4 24,9 78,2 63,5
oKpyr
KypraHckasi obnactb 1,7 51 47,6 1,8 52,9 50
CsepparnoBsckasi obnactb 8,4 71,6 55,1 9,2 78,7 61
TromeHckasi obnacTtb 6,0 78,2 70,4 6,3 83,7 76,4
B TOM yucre:
XaHTbl-MaHCUIACKNIN aBTOHOMHbIN 3,3 80,9 72,7 3,3 81,8 72,8
okpyr-tOrpa
Amano-HeHeukuii aBTOHOMHbIV 08 85.2 80,4 1.1 89.8 81.9
oKpyr
TiomeHckas obnacte 6e3 aBTo- 1.9 70,5 62,0 1,9 83,7 79,5
HOMHbIX OKpYroB
YensbuHckasa obnactb 7,2 76 64,6 7,7 78,9 58,9
Cubupckuin chegepanbHbIn a8 507 493 37.9 63.2 50,3
oKpyr
Pecnybnuka Antait 0,2 36,8 36,8 0,2 94,7 33,7
Pecnybnuka Bypstus 1,1 425 42,4 1,9 33,3 31,6
Pecnybnuka TbiBa 0,5 70,3 44,7 0,5 49,2 36,5
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54,3
6,1
1,2
1,4
73
1,9
1,2
6,5
35
59
4,1
25
5,2
5,1
25

24,3
16
8,5

6,3

3,3

1,0
2,1
7,9
39,9
0,3
1,9

0,5

74,1
87,3
66,5
74
90,5
84,4
81,4
64,4
55,1
79,8
57,9
56,1
83,3
62,9
725
78,2
53,4
77,0

86,0

84,2

91,9
86,2
78,3
63,2
76,2
33,8

50

70,6
47,9
50,9
68,6
54,2
63,4
61,3
49,5
53,7

77,4

75,3

54,8
5,9
12
14

7,3

12
6,5
35
6,1
4,2
2,5
52
52
2,5
24,5
1,7
8,5

6,3

33

0,9

2,1

42,1
0,3
1,9

0,5

74,6
89,4
66,3
76,1
90,9
84,8
81,3
63,6
57,6
80,1
59
56,3
83,4
63,5
72,8
78,2
50,5
77,4

86,1

84,7

92,5
85,5
78,8
63,9
75,3
36

54




Or60YBNO

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXKETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

(1 - pu =
@J «POCCUVICKUV TOCYJAPCTBEHHBIV YHVUBEPCUTET

CMK
PIYTUC

Aucm 45 uz

Pecnybnuka Xakacus
AnTanckmi kpam
Babainkanbckuii Kpaw
KpacHosipckuii kpan
MpkyTckasi obnactb
Kemeposckas obnactb
HoBocubupckas obnactb
Omckasi obnactb

Tomckas obnacTb

OanbHeBOCTOUHbLIN (heaepanb-
HbI OKPYT

Pecnybnuka Caxa (Akytus)
KamuaTckuin kpan

Mpumopckuin kpan

XabapoBckuii kpai

Amypckas obnacTtb
MaragaHckas obnactb
CaxanuHckas obnactb
EBpeiickas aBToHOMHast obnacTtb

YyKOTCKMUIA aBTOHOMHbIV OKpYr

KpbiMmckuit
chenepanbHbIA OKpYr

Pecny6nuka Kpbim

r. CeBacTononb

TYPU3MA "1 CEPBUCA»
11 56,7 53,9
31 69,9 59,2
34 49,4 37,6
7,9 50,9 44,9
56 62,9 50,8
7 68,2 48,6
38 62,5 52,9
3 53,4 52,5
13 80,3 70,6
14 56,4 37,1
22 405 24,3
06 73,6 64,6
43 45,3 35,9
25 98,1 43
2 48,8 375
06 475 307
11 a1 38,4
06 63,9 46,2
01 58,6 33,1

11

3,4
53
59

7,2

14
13,8
2,2
0,6
4,3
2,4
2,1

0,6

0,6

0,2

64,5
68,8

48,8

69,4
40,6
44,6
43,2
27,7
46,5
44,7

23,7

1,2

3,6
5,6

6,3

15
14,3
2,3
0,5
4,6
2,4
2,2

0,6

0,6
0,2
3,3

3,3

67,2
69,1
45,3
70,5
65,5
65,9
72,3
54,2
79,4
68,7
54,1
88,6
67,6
90,6
61,3
52,1
83,1
61,7
26,8
67,9

67,9

41,9

1,2
3,1
3,6
5,6
6,5
7,9
59
4,1
15
14,5
2,2
0,5
4,6
2,4
2,3

0,6

0,7
0,2
2,1

2,1

65,1
71,6
44,8
72,2
65,4
67,1
69,6
54,3
79,4
68,4
54,8
88,7
67,8
90,9
59,7
51,3
83,3
55,1
27
95,6

95,6
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OrE0YBNO

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
é) YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 46 us

Llenvio 3anamusa cemMuHapcko20 muna A6Aemcs 3aKpEIUICHUE 3HAaHUN TEOPETUYECKUX U
METO0JIOTUYECKIX OCHOB CEPBUCHBIX TexHosorui B chepe KKK.
IIpakmuueckue HaBbIKU.

. Pa3BHUTHE HABBIKOB A0CTPAKTHOTO MBIIILJICHUS,

. MOCTPOCHUS OPTaHU3AIMOHHBIX CTPYKTYP M MEXaHHU3MOB CEPBUCHOM, MPEANPUHUMATEI b-
CKOM AeATEIBbHOCTH;

. onpezaeneHus: GpakTopoB hopMupoBanus 3HHEKTHBHBIX KIMEHTYPHBIX OTHOIICHHIA;

. 000CHOBaHME HOBBIX (JOPM M METOJIOB NPEIAOCTABICHHUS YCIYyTH HAa OCHOBE CHCTEMHOTO

MOJIX0JIa ¥ COBPEMEHHBIX JOCTHKCHHI HAYKH, TEXHUKH, TEXHOJIOTHH, SKOHOMHUKHU U Pa3-

BUTHS UHHOBAIIMI B CEPBUCHOM JCSITEIbHOCTH;
. MPUMCHCHUE TTPUHIIATIA CHHTE3a IPU Pa3BUTHH CEPBUCHON CPEIIBI.

Konmponvnuie 3a0anus.:

3amanue 1. O3HakoMbTeCh cO cTarbeld «KOTTEKHBIE MOCENKH M WX OOCITY)KUBaHUEY.
CdopmynupyiiTe BbIBOABI 00 OCOOCHHOCTSIX COCTaBa CepBUCAa KOTTEKHBIX IOCEINKaX,
UCIIOJIb3YEMBIX MMM TEXHOJIOTHSIX, O TEPCIEKTHBAX Pa3BUTHS JTOT0 CErMeHTa B MOCKOBCKOU
obmnacTH.

Kommeooicnvie nocenxu u ux 06czzy:)fcu6aHue

http://www.mosstroi.ru/stati/raznoe/kottedzhnye-poselki-i-ix-obsluzhivanie.html

B nawiu onu xommeodicHvle NOCeNKu OCHaWelbl NOYMmu 6cem HeoOX00UMbIM OJis A8MOHOMHOU NOTHOYEH-
HOU KOMGOPMHOUL JHCUHU 3a 4epMOll 20p00d. IMO INEeKMpuULecmeo, 6000Nposoo, acharbmuposantvle
oopoeu, kananusayust, Mumepnem, menegoHHble TUHUL, CNYMHUKOBOE U KabelbHoe menesudenue, a
makoice yenvlil psao Opyeux 00veKmos UHGPacmpyKmypul, yice cmaguitux HOpMOU OJisl KAHCO020 HCUMes
Mmeeanonuca. Ho 6ce no0odnvle kKommyHukayuu mpebyiom c60e8pemMeHHo20 U Ka4eCmeeHH020 00CIYHCU-
6aHus. A 3mo 00CMYNnHO He 8Cem HCUMeENIM KOMMEONCHbIX NOCENK08. B HeKomopbix KOMmMeodCHbIX No-
CenKo8 0peanu308ana UCKIIOUUMENbHO YOOPKA Mycopa U oxpana. 3avacmyio 3a20pooHsie 00MO81a0eNb-
Ybl peuaiom npoodaemvl, céA3anHble C OOCTYHCUBAHUEM KOMMEONHCHBIX NOCENKOE, COOCMEEHHBIMU CUNAMU,
npubeeas K yciyeam onpeoeseHHbIX KOMRAHULL, OMEEYAWUX 30 KAHCOYIO KOMMYHATbHYIO UL UHJICEHeD-
HY10 cghepy omoenvHo. Bce smo éecbma Hey0oOHO u He CnOCOOHO YO081em8opUums NOMPeOHOCU 3aH -
MO20 COBPEMEHHO20 YeNo8eKd.

Oonako no npocHo3am IKCNepmos cumyayust 8 3moii cghepe ckope Hopmanuzyemcs. Beov us-3a cmpe-
MUMENbHO20 POCMA KOIUYECMBA KOMMEONCHLIX NOCENK08, PACMEM U KOHKYPEHYUs, U C1e0CmBUeM dMo2o
AGNAIOMCA NO3UMUEHBIE USMEHENUS 8 chepe 0OCTYHCUBAHUA KOMMEOHCHBIX nocenkos. K npumepy, muo-
eue 3aCmpotiuKyU pewarom 8ONPOCsl HeUsHeobecnedeHuss KOMmeONCHbIX KOMNIEKCO8 HeNOCPeOCMBEeHHO
Ha cmaouu npoeKmupo8aHus, U30asisis UX Om MHONCECMBA OANbHEUUX NPOOIEM.

Ocrosroe u 0onoIHumeNbHoe 06CﬂnyCMGClHM€ KOMMEOINCHBIX NOCENKOE

Besi cghepa obcaysrcusanusi kommeOodicHbIX NOCETKO8 NOOPA30ENAEMCs HA 08e COCMABISIOUUX. UHIICEHeD-
HO-0b1M0G0e 0OCIYIICUBAHUE U Chepa cepeuca u ynpaeieHus.

Hnoicenepro-6vimosgoe obcnycueanue noopasymesaem 036e0eHue U ClexiceHue 3a OCHOGHbIMU UHIICE-
HEPHbIMU KOMMYHUKAYUU (243, JIeKmpUYecmeo, 6000np0O800 U m.N.), YMuausayuio u 661803 mycopa, ee-
HEPanbHyo YOOPKY meppumopuu, 00CIYICUBAHUE OYUCTIHBIX U UHIICEHEPHBIX CUCEM, NUMbEgbIX UCTOY-
HUKO8, ClediCceHue 3d 0C8eweHueM 00po2 u m.o.

Copepa cepsuca u ynpagnenuss cocmoum HenocpeocmeeHHo U3 UHQpPacmpyKmypbl KOMmeoNCHO20 NoceJ-
ka. Llomumo 6a308020 nepeuns yciyz  noceike Mozym 0bims 60Cmpedosanbl ONOIHUMENbHbIE YCAY2U,
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KOmMOopble AGNAIOMCS 3HAUUMETbHbIM NII0COM 05 1100020 HaceneHHo2o nynkma. I1ocenox 6 59KOHOMUUHOM
sapuanme, Kax NPasui0, 0OeCnewusaemcs Jutdb 30aHUeM, 8 KOMOPOM HAX0OAMCS OeJICYPHbLE CAHMEXHU-
KU-2IeKMPUKU U AOMUHUCTPAYUsl, 8 MO 8PeMsL KaK OCMAbHble YCayeu OY0ym OKA3anbl 8 OIUNCAUUUX
Hacenennvix nyHkmax. OOHAKO yorce ce200Hs YaCmo pasmewjaromes Ha Meppumopuy MHONMCECmaa Kom-
MEOICHBIX NOCENKO8 U HEKOmopble Opyaue 00beKmbl UHPPACMPYKMYpbl: CROPMUGHASL U 0EMCKAsL NA0-
wWaoKu, NPoOYKMosslll Ma2a3uH, peCMopan, Kaghe umu anmeka u oaxce pumuec-xkiyo.

Jlononnumenvhuvie yciyeu Mocym eKaOUamsy 6 ceOs npedoCcmasieHue pasHooopasHuix y0oocme 0t npo-
ACUBAIOWUX: K NPUMEDY, YCIY2U 2YBePHAHMKU, HAHU, HAUYUE MPAHCIOPMA OJIsL dcumeliell NOCeKd,
ybopka kommeoicell, 00CmMagKa NPoOYKmos. Bece smo nosnusiem na cmoumocnms 00CIyHCUBAHUSL KOMMe-
OJHCHBIX NOCENKOB.

Hp02H03bl U nepcnekmuebl KOMMEONCHBIX NOCENKOB

Ipu ananuze pasgusarouecocs poiHKa 3a20POOHOL HeO8UICUMOCUL, CREeYUATUCTbL 0eNaom 81800 O
mom, 4mo 8 6yoyujem 00CayHCUBAHUE KOMMEONCHBIX NOCENKO8 NPUDOIUZUMCS K e8PONeliCKUM 00pazyam
npocuganust 3a copooam. Co2nacHo npocHo3am dIKCRepmos, 8 baudxcatiuiue 200l 00CIYAHCUBAHUE KOM-
MEOIHCHBIX NOCENK08 Bydem npou3o0UmsCsi 000COOIEHHOU CMPYKMYPOU PLIHKA YRpasieHust. ¥00bcmeo
B03HUKHOBEHUSL OAHHOU CUCIEMbL OYEBUOHO, MAK KAK OP2AHU308AMb CLYICOY 0OCIYICUBAHUS U YNpasTie-
HUSL HA OMOEbHOM YHACHKe 20pa300 npouje, Yem npoussooums MacuimabHvle pabomul Ha MeppPumopuu
npucopo008 KPynHoz2o 20pooq.

Mmnozue sacmpoiiuuxu yaice ceiuac npu npoeKmuposgre 006beKmos npedycmampusaiom ¢ co6CmeeHHoOM
naaHe NOJHYI0 CUCMEMY JcU3HeobecnedeHus U pasgumusi KOMmmeOoXHCHO20 NOCeNKd, 6NI10Mb 00 Pe2laMeH-
ma npogeoets OMoen04HbIX pabom U KOOEKCa NPOHCUBAHUS 8 NOCEIIKe.

B nocneonee spems ¢ KommeodcHvIX NOCENKAX 6Ce Hawe pacnonazalomcst paznooopasHvle KoMmepyeckue
00vexmyl: baccelinvl, mpeHadcepHvle 3aabl, Kage, pecmopansl, bapsl. Hx mocym ucnonv308ams Kax aio-
Ou, npoxcusaruue 8 noceiKe, ux 20cmu, a maxoice mypucmol. [110000HbIe 0OBLEKMBL MO2YI RPUHOCUMb
3HAYUMENbHO KOMMEPUECKYIO NPUbbLIb, NO360JIASL CHUSUMb PACX00bl MECHHBIX dcumeell Ha 00CIyicusa-
HUe KOMMeOHCHO20 NOCETKA U COOEPIUCAHUE OOMO8.

Paznen 1. Konuenuust cepBUCHON CpeJibl B )KUIMITHO-KOMMYHAJIBHOM KOMILIEKCE
3aHsiTHE CEMHMHAPCKOIO THIA 5
Buo 3aumsmus cemumapckoco muna: nenoBas urpa «®Dopcaiit-ceccusi «CrtpaTerus
OyIyIIEero.
Tema 3ansamus: CoBpeMeHHbIE TPEH bl pa3BUTHsI cepBUcHOM cpeabl B chepe XKKK: texHo-
JIOTUU U TIPOEKTHI
IInan 3anamus ceMunapcko20 muna:
Pacnpenenenue poneit (TpeHep, KOHCYJIbTaHThI, BU3YallU3aTOP, SKCIIEPTHOE COOOIIECTBO,
CITUKEP)
O6cyxnenue BonpocoB (opcaiit-ketica «Ctpaterus pazputus ceppuca B JKKK»:
1. UnTerpanus HOBBIX TexHOIO0rHH B chepy KKK
. KonkypeHTHas cpena u npeanpuaumarensctso B KKX
. Touky KOHTaKTa C MOTPEeOUTENIMU
. Kom¢optHas ropoackas cpena v 3K01I0rust
. O dextuBHOE yrpasnenue u 6aranc uHrepecon B KKK
. INoctpoenue a3 pexTHBHOTO qUATOTa C BIACTSIMU
. Tapudsr XKKK
. DHEpro u pecypcocoepexeHne
9. Uadopmaruzarms chepst KKK

03N N KW
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PrYTuC Aucm 48 uz

10. Pa6oTa Hax umukem chepnr KKK
L]envio 3auamus cemunapcko2o muna A61semcs 3aKpeIuIeHne MPeICTaBIeHU 0 TpeHIax
pa3BuTHs cepBUCHOM cocTaBisronieit chepsl KKK n ux BIusHUM HA COCTOSIHHE OTPACIIH.
Ilpakmuueckue nagviKu.

® a6CTpaKTHOFO MBIINJICHU,
° aHajin3a 1 CUHTEC3a,
® 000CHOBaAHHE U ITPOCKTUPOBAHUE HOBBIX (bOpM U METOA0B MIPEAOCTABIICHUA YCIYIr'd Ha OC-

HOBE CHCTEMHOTO TOJXO0Ja U COBPEMEHHBIX JOCTH)KEHUH HAYKH, TEXHUKH, TEXHOJOTHUH,

9KOHOMUKH M Pa3BUTHS UHHOBAIMI B CEPBUCHOM JICATEIHHOCTH.

Koumponvbnvie 3a0anus:

3amanue 1. CoctaButb SWOT-ananu3 pazputus chepnl KKK.

3ananue 2. CocTaBUTh KapTy BPEMEHHU ¢ NporHo3upyembeiMu TpeHaamu pazsutus KKK na
nepuoxa 1o 2025 roga. Pabora Hajg kapToli BpEMEHH C TPEHAaMH MOXET ObITh OpraHH30BaHa
JBYMSI CITIOCOOAMU:

1) cHauana OnpeAessIFOTCA MEPhI, CIIOCOOCTBYIOIIME PA3BUTUIO OTPACIIH, 3aTEM MPOTHO3H-
PYIOTCSl BEIMYMHBI [TOKA3aTeIeH, JOCTIKEHHE KOTOPBIX 00yCIOBIMBAETCS 3TUMHU MEPAMU;

2) MPOTHO3MPYIOTCS BEIUYHMHBI TOKA3aTENICH, UCXOS U3 CTATHCTHYECKOTO M CTpaTernye-
CKOT'0 aHaJIN3a, a 3aTeM pa3padaThIBAIOTCSI MEPhI, CIOCOOCTBYIOIIUE UX IOCTHKCHUIO.

B mo0oMm citydae Ha KapTe BPEMEHH JOJDKHBI OBITH OTPaXKEHBI MPOrHO3UPYEMBIE BEITHYH-
HbI OCHOBHBIX TIOKa3aTesIel, XapaKTepU3yIOIIMX pa3BUTHE OTpaciiv Ha repuoa a0 2025 roza.

3anmanue 3. Pa3zpaboTka komIuiekca Mep. Mepbl SBISIIOTCS CIICICTBUEM pPa3padOTaHHOTO
SWOT-ananuza. Kaxxnas [loarpynmna gomkHa chopMynupoBaTh cTpaTernyeckoe BUICHUE Mep,
CHOCOOCTBYIONIMX Pa3BUTHIO OTPACIIH, UCTIOIB30BAaHUIO BOZMOKHOCTEH U MOTEHIIMAIIA, HEAOIY-
HICHUIO pean3aliy yTpo3 WM MUHUMHU3AIIUU UX TTOCTIEACTBHIA.

Paznen 1. Konuenuus cepBUCHOM Cpefibl B KWJINIIHO-KOMMYHAJIbHOM KOMILJIEKCE

3aHsiTHe CEMMHAPCKOIO THNA 6

Buo 3anamus cemunapckoeo muna: CeMHHap — OIPOC, 3aciyIIMBaHUE M OOCYXJIEHUE
JIOKJIA0B / Ipe3eHTaIi

Tema 3anamua: Metoasl uccnenoBanus norpedHocreit morpedureneit yenyr XXKK.

IInan 3auamus cemunapcko2o muna:

1.  Case-study B2C cexrop cdeprr KKK.

2.  Case-study B2B cextop cdepnr XKKK.

3. Case-study CepBucHslii ayaut npennpusatus cdepst XKKK.

Lenvlo 3anamus cemuHapcko2o muna 567151emcsi Pa3BUTHE HABBIKOB HCCIIEAOBAHUS IIO-
TpebHocTei yemyr KKX.

Ilpaxmuueckue Hasbiku: OOOCHOBAaHME M IPOEKTUPOBAHHE HOBBIX (GOPM U METOJOB
IIPENOCTABIIEHUS YCIYTH HA OCHOBE CUCTEMHOIO ITOAX0/a U COBPEMEHHBIX IOCTH)KEHHUI HAYKH,
TEXHUKH, TEXHOJOTUH, SKOHOMUKHU U PA3BUTHS HHHOBAIMI B CEPBUCHOM JI€ATEIBHOCTH .

Konmponvnuie 3a0anus:
3ananue 1. O6ochHyiite BbIOOP Qopmbl U MeTo0B npenocrasieHus yciayru KKK (mo BeiGopy)
IIPY Ha OCHOBE CHCTEMHOIO MOJXOAAa U COBPEMEHHBIX TOCTHKEHUI HAYKH, TEXHHUKH, TEXHOJO-
UM, SKOHOMHUKU U Pa3BUTHS MHHOBALMN B CEPBUCHOW NIEATENBHOCTH AJISl KUTENIE MHOTOKBap-
TUPHOTO TOMA/IJIsl )KUTEJISE KOTTEPKHOTO MOCEKa.
3amanue 2. Onumute npouecc npoektupoBanusa yciayru KKK (mo BeiOopy) mpu Ha ocHOBe
CHUCTEMHOTO NOJX0/a U COBPEMEHHBIX JOCTUKEHUN HAYKH, TEXHUKH, TEXHOJIOTUH, SKOHOMUKH
Y Pa3BUTHS MHHOBALMN B CEPBUCHOM AEATEIBHOCTHU IS KUTENSI MHOTOKBAPTUPHOTO JTOMa/ IS
YKUTENS KOTTEIKHOTO ITOCEIIKA.
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Aucm 49 uz

Paznen 2 ®opmupoBanue cepBucHoi cpeasl B chepe KKK

3aHsiTHE CEMHHAPCKOTO THIA 7

Buo 3anamus cemunapckoz2o muna: pa3do0p KOHKPETHON CUTYalluH, KOJUIOKBUYM

Tema 3ansamusn: OGOCHOBaHUE U NPOEKTUPOBAHNE HOBBIX (POPM M METOJOB IpPEIOCTaBIIE-
Hus yeiryru KKK B yciioBusAX cepBUCHON S3KOHOMUKU..

IInan 3anamus cemunapcko2o muna:

1.  Ilonsrue xauectBa ceppuca B JKKK.

2.  Tlomxonpl k mpoekTupoBaHuio oocnyxuBanus B chepe KKK,

3. Ilapamerpsl u MeTOIbI OLICHKH KadecTBa cepBuca B chepe XKKK.

4.  Cepsucnsie ctpateruu chepnr XKKK.

Llenvio 3anamusa ceMunHapcko20 muna s161semcs 3aKpeIlieHHe HAaBbIKOB OLIEHKHM KauecTBa
cepBuca B chepe KKK n npumeHenns MeTo10B NpOEKTUPOBAHUS 00CITYKUBaHHUS.

Ilpakmuueckue nagviku.

. pa3paboTKa OpraHu3alMOHHBIX MOJIXOJ0B B CEPBHUCHOM, MpPEANPUHUMATEIbCKOM JeaTeNbHO-
CTH;

. dbopMUpoOBaHUE KITMEHTYPHBIX OTHOIICHHIA;

. MPOEKTUPOBAHUIO KOHTAKTHOW 30HBI 7Sl PaOOTHI C OTpeOUTeNneM;

. 000CHOBaHHE M TIPOSKTHPOBAHNE HOBBIX (OPM U METOJIOB IIPEIOCTABIICHUS YCIIYTH Ha OCHOBE

CHCTEMHOTO IIOAXO0/A U COBPEMEHHBIX TOCTHKCHUI HAyKU, TEXHUKH, TEXHOJIIOTMH, S3KOHOMHUKU
Y pa3BUTHsI THHOBALMI B CEPBUCHOM JEATEIBHOCTH.

Koumponvnuvie 3a0anus:
3ananue 1. O3HakombTeCh ¢ HHPopmanueil o [lerpoBckom koTTemkHOM mocenke. Kakoii cepBuc
OBLJT 3aJI0)KEH Ha 3Tare NpoeKTUpoBaHus npoaykra? Kakue HOBble CEpBHCHbBIE TEXHOJOTUH I10-
Ha004TCs Juid pa3BUTUs npoaykra? Kakoil u3 MeTo10B MpOEKTUPOBAaHUS 0OCTY)KUBaHUS Liese-
c000pa3HO UCTOIB30BaTh MPHU IUIAHUPOBAHUU CEPBHCA JUIsS TAKOTO 00BbeKTa?

Tlempoeckuii KOmmeoNCHbI NOCENOK

http://villageguide.ru/poselki/kottedzhnye-poselki/petrovskiy/

Bcezo 6 15 kunomempax om MKA/], unu 6 neckonvkux munymax e30vt om MocKebl, 8 JHCUBONUCHOM Y201~
Ke NpupoObl PACHONONCEH KOMMeOIICHbIU nocénok «Ilemposckuiiy. Onywka x80tiHo20 neca, 03epo, poom
08e peKu, Yucmolii 8030yX — 0adce He 8epUMCsl, YUMo COBCeM POOM Me2anoauc.

Lobupamucs k nemy ouerb YOOOHO — cpazy MOJICHO examb no mpém nymsm. Unvunckomy wocce, Pyoné-
60-Ycnenckomy u Hosopuoicckomy. B onuscatiweri mpancnopmuoii docmynnocmu naxooumces JKykoexa,
¢ eé obwupHol UHGpacmpyKmypou.

Ha 60 cexmapax meppumopuu, o3sedeno 180 domosnadenuti npemuym-xnacca: 90 xommeoorceii, 50
oynexcos, 40 maynuxaycos. 30ecb ecmv 8¢cé 0151 KOMPOPMHOU IHCUZHU U OMObIXA HA TIOHE NPUPOObBL. XO-
OO pazeumas UH@GPAcmMpyKmypa, KaueCmeeHHble KOMMYHUKAYUOHHbLE CUCTEMb, 243, UHMEePHeN,
MOCKOBCKULL menehoHn.

Camvimu socmpebdosanuvimu 8 KII «llemposckuiiy okasanucs mayuxaycol. Onu paccyumaHvl Ha Cemblo
us mpéx - nsamu uenosex. Coopysicenue CRIAHUPOBAHO He MOAbKO OISt KOMPOPMHO20 NPONCUBAHUS Ce-
Mbl, HO U RpUéma 2ocmetl.

Kommeoaicu ebicmpoenuvl Ha niowaou He meree 12 comok. Ecmb 30anus, 8binoinenHvle 100 KUy,
ecmb - no0 wucmogyro omoenxy. OHu NPuSIsHymvbCs mem, Kmo Xouem CamoCmosmenbHo peaiu308ams
€801 OU3AUHEPCKULL NPoeKm. 30ect npedoCmAasieHa B03MONICHOCHb 8bLOPAMb OOM NO 8KYCAM U Mamepu-
ANIbHBIM BO3MONCHOCTHAM.

Bce cmpoenus dobpomuule, 6036e0eHbl N0 UHOUBUOYATIbHBIM HPOEKMAM U3 KUPNUYA, ¢ MOHOJIUMHbBIM He-
PpeKpulmuem, OMAUYAomes apXumekmypHolmu ocobennocmamu. Muozaue cpasy 20mogul K 3aceneHuro,
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MAK Kax coenamvl «noo Kouy.

Ymobvl nposecmu 30ech 1emo uiu Jcumop, He 0053amenbHO NOKYRAMb NOHPABUBUIEECs] CIMPOeHUE, €20
MOJICHO apeHO08amb Ha OIUMENbHBII CPOK: C Mebenblo, ObIMOBOU MEXHUKOLL.

30ecv ecmb 6onee, uem 6cé Heobx00UMOe 0Nt KOMPOPMHOU HcuzHU U omovixa: - Kauecmeennoe meodu-
yuHckoe obcnydcusanue. Mecmuas nOTUKIUHUKA Npedaazaem 6ce 8Uu0bl OUACHOCMUKY U JeYeHUsl sl
ACUNLYOB NOCENKA. B 11060€e 8pemsi cymox MOIACHO 8b136aMb CKOPYIO NOMOWb U Y4aAcmK08020 gpaya. I1o-
OIU30CMU MHO20 YACHHBIX MEOUYUHCKUX 3a8e0eHUll, d MAKHCe CAHAMOPUL C 8bICOKOKEANUDUYUPOBAH-
HbIMU 8pa4amu U Hogetiuel OUAZHOCMUYeCKOU annapamypoi.

- Obpasosanue. B nocénxe ecmv cobcmeenmvie 0emcKuil cad u WKoad, 8 KOMopwix: OMAUYHAS UHDPa-
CMpPYKmMypa, npogeccuoHaIbHble KOLIeKMUsbl ocnumameineli u npenooasameretl, Kauecmeentas 6asa.
- Cnopm. Henocpeocmeenno 6 cenenuu, ecmv CReyuaiu3upO8aHHvil CHOPMUSHbII YeHmp, ¢ OaccetiHom u
o02pomubIM Koauwecmeom yeaye. Ilobnuzocmu — ewyé MHO2O CHOPMUBHBIX KOMNIEKCO8, 20€ MOJICHO 3a-
HAMbCA TH00bIM BUOOM CHOPMAL.

- Omovix. Ha bepezy ozepa — 30na omovixa. B nocénxe — eocmunuya, akeanapx, O0yaune, caion Kpaco-
mbl, COAPUL, PECMOPAHbL, Kaghe, pycckas Oaws, QUHCKAsL CayHa, 0emcKas KOMHama, 0emcKutl Kiyo.
Mooicho 3anumampcsi nIABAHUEM, AKBAAIPOOUKOU, NPUHAMb SUOPOMACCANC 8 OHCAKY3U.

- Mazazunvi. Ha meppumopuu KII «Ilempogckuiiy, a maxaice 8 OKpyze, MHO20 MA2A3UHO8 U MOP20BbIX
YEHmMPO8, 20e MONCHO Kynumb 6cé Heobxooumoe. B 3-x km om nezo pacnonosicen TL] «Buprozay, npo-
O0YKMOGblil cynepmapkem Komopozo pabomaem Kpyanocymouro. [Ipodykmoswiil puinox «llemposckuiiy -
6 cemu kunomempax, TL] «nobycy(nemeyxuii ananoe Awiar) ¢ pupmenHviM pecmopanom 6ulcmpoco nu-
MAHUsL, MA2AZUHAMU U CEPEUCAMU — 8 OeBAMU.

- Oxpana. Kommeooicnolii nocénox «llemposckuily oxpansaemcs Kpyeiocymouto. Bve3o na meppumopuio
— MONLKO Yepe3 KOHMPOIbHO — NPONYCKHbIE NYHKMbL, KOMOPble YCMAHOBNeHbL HA 8cex nodveszoax. I1o-
CMOSHHO 8e0EmCs BUOeOHADNI00eHUe.

Koauuwecmeso domosnadenuii

90 kommedoncetl, 50 oynnexcos, 40 maynxaycos

Mamepuan cmpoumenvscmea

Cmamyc 3emau

Hnousudyanvroe scunuwnoe cmpoumenvcmeo (MXKC)

Kommynuxayuu

Onexmpuvecmao

a3
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Pasznen 2. ®opmupoBaHue cEpBUCHON CPEJIbl B JKUIMIIHO-KOMMYHAJIBHOM XO35IMCTBE

3aHsiTHEe CEMMHAPCKOTr0 TUMA §

Buo 3anamus cemunapckoeo muna: CeMHHap — OIPOC, 3aciIyIIMBaHHE M OOCYXJIEHUE
JIOKJIAI0B / TIpe3eHTaIni

Tema s3anamus: IlpoBenenue ceprucHoro ayaura B cpepe KKK

IInan 3auamus cemunapcko2o muna:

1.  Pa3BuTHe cepBUCHOrO OOIECTBA U CEPBUCHON 3KOHOMUKH.

2.  AKTyanbHbIC HalpaBJICHUS HAYYHBIX WCCIEAOBAHWHA W MPAKTUYECKUX pa3pabOTOK B
TOCTUHUYHOM OW3HEce B paMKaX CEpBUCHON 3KOHOMHUKH.

3. CepsucHbie TexHOMOTHH coBpeMeHHOTO phiHKa KKK yemyr.

4. DBouoLMs CEpBUCHOM CpeJibl: COCTaB M CTPYKTYypa

UeﬂbiO 3AHAMUA CeMUHapcKozco muna Aendemcs 3aKpCIICHUC 3HAHWH TCOPETUUCCKUX U
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METO/I0JIOTUYECKHX OCHOB MPOBEICHUs ceBpcuHOTro ayauTa B chepe KKX.
Ilpaxmuueckue HagovlKu.
*  pa3BHTHE HABBIKOB AOCTPAKTHOTO MBIIILICHHS,
*  TIPOBEJICHUE aHAJM3a COCTOSIHUS CEPBUCHOM CPEJIbI;
. MIPOBEICHIE aHAIN3a U OIICHKH CepBUCHOM nestenibHoCTH B chepe KKK obcmyxuBa-
HUS TTIOTPEOHTEIIEH;
*  IpUMEHEHHUE MPUHIMIA CUHTE3a [IPU Pa3BUTUU CEPBUCHOM CPEJIbI.
Konmponvuule 3a0anus:
3anmanue 1. Ha ocHOBaHMY MaHHBIX TaOMUIBI | ipoBeANTE aHAIN3 OOIIUX TPSHIOB Pa3BUTHUS J0-
poxkHort uHaycTpun B Poccun. ChopmynupyiiTe BBIBOJIBI O HaIpaBICHUSIX pa3BUTHA. Kak oHHM
BIIUSIIOT Ha CEPBUCHYIO Cpely Ha YPOBHE PErMOHA/MYHUIIUIIATHLHOTO 00pazoBanus? Onpenenure,
Kakue JJaHHbIe (TI0Ka3aTelln) MOTYT TOHao0UThCs A 6ojiee moApoOHOTO HCCIeI0BaHuUS.

Pazpnen 2. ®opmupoBaHue CEpBUCHON CPEbl B KUIUITHO-KOMMYHAJIbHOM XO35HCTBE

3aHsiTHe CEMUHAPCKOro THIA 9

Buo 3auamus cemunapcko2o muna: KOJUIOKBUYM, KOJUIOKBUYM - TIPE3CHTALIMS M B3aUMHAas
OLICHKA Pe3yJIbTaTOB UHMBU/IyaJIbHBIX U TPYIIIOBBIX IPOEKTOB

Tema 3anamus: Pazsutue cepBucHoi cpenbl B chepe XKKK.

Inan 3auamus cemunapcko2o muna:

1.  Cepsucnas cpena B cpepe XKKK: cocras, ucxonnbie qaHHbIC AJI TPOSKTUPOBAHUS U
pa3BUTHUSL.

Junamuka noTpeOHOCTEH 11eeBbIX CETMEHTOB.

Husepcuduxanus XXKK cepsuca.

Pa3paboTka mporpaMMbl 1 METOJI0B IIpoBeieHusl cepBucHoro ayauta B chepe KKK.
[TpeseHTanus 1 3amuTa pe3yibTaToB MHANBUIYAIbHBIX U TPYIIOBBIX MPOEKTOB.

l[efzb;o 3aHAMUAL  CEMUHAPCKO20 MuUna s61semcsi PAa3BUTHE HAaBBIKOB OLEHKH U
npoeKkTHpoBaHus cepBUcHOM cpenbl B chpepe KKK.

Ilpakmuueckue Hagviku: OOOCHOBaHWE U TNPOEKTHUPOBAHME HOBBIX (OPM M METOJOB
IPEI0CTaBIEHUS YCIYTH HAa OCHOBE CUCTEMHOT'0 MO/IX0/1a U COBPEMEHHBIX JOCTHKEHUN HayKH,
TEXHUKH, TEXHOJOTUH, SKOHOMUKH U Pa3BUTH MHHOBALUI B CEPBUCHOM IE€ATEIBHOCTH.

Koumponvnule 3a0anus:
3amanue 1. HMcnonw3ys marepuansl JIEKLHH, COCTaBbTE IPOTpaMMy CEPBHUCHOIO ayJauTa
npeanpusitus chepsr KKK (mompaznenenus). OOoCHyTEe BBHIOOpP METOAOB MPOBEICHUS
CEpBHMCHOTIO ayJuTa U pa3zpaboTaiiTe UX HHCTPYMEHTAapHUil.
3ananue 2. Viconw3ys pe3yiabTaThl IpoBeleHHOro Bamu cepBucHOro aynura (B COOTBETCTBUU
¢ 3a/7aHueM 1), ompeJenuTe HalpaBlIeHUs PAa3BUTHS CEPBUCHON Cpeibl MPEANpUsATUS cepsl
KKK (mogpasaenenusi), a Takxke MNOTPEOHOCTH B HOBBIX M YCOBEPIIEHCTBOBAHHBIX
TEXHOJIOTHSIX.
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8. IlepeyeHb OCHOBHOW M ONOJHUTEJIbHON y4eOHO# JiMTepaTypbl; NnepedeHb PecypcoB
HHG(POPMALIMOHHO-TEJIEKOMMYHUKAUMOHHOH ceTu «HTepHeT», MepeyeHb UH(pOpPMALMOH-
HBIX TEXHOJIOTHH, MCNOJb3yeMbIX NPH OCYIIeCTBJEHHH 00pPa30BaTeJIbHOIO Mpolecca Mo
AUCHHUILIMHE (MOAYJII0), BKJIIOYAs NMepevyeHb MPOrpaMMHOro odecriedeHuss 1 mHgpopmamu-
OHHBIX CIIPABOYHBIX CUCTEM (IIPU HEOOXOTUMOCTH)

OcHoBHasl uTEpaTypa
1. TIlaBmoma I'. CepBucHas nesaTeabHOCTH : yueOHoe nocooue / [1aBmosa I'., FO. — Mocksa :

KuoPyc, 2023. — 175 ¢ — ISBN 978-5-406-10887-1. — URL:
https://book.ru/book/947121 (nara obparienus: 08.02.2023). — TekcT : 3JEKTPOHHBIA.
2. BusHec-KOMMYyHHKAIMM B CEPBHUCE: JOKYMEHTAIMOHHBIE, pEUEBbIe, MMHUKEBBIC M pe-

KJIaMHBIC TEXHOJIOTHH : yaeOHoe nocodue / O.5. Notixman, JI.M. I'oruaposa, M.O. Konuiskosa,
T.M. Haneuna ; nox pea. O.4. lNoitxmana, JI.M. I'onuapoBoii. — Mocksa : UHOPA-M, 2020.
— 229 ¢. — (Boicuiee oOpazoBanue: bakanaspuar). — DOI 10.12737/24602. - ISBN 978-5-16-
012633-3. - Tekcr : anekrponnbIit. - URL: https://znanium.com/catalog/product/1087046 (nara
obpamenus: 06.04.2021). — Pexxum qoctyna: mo noJmucke.

3. Cupugenko, 1O. I1. CepBucnas nearenbHOCTh : yuyeOHoe nocodue / FO. I1. CBupuaenko,
B. B. XmeneB. — 2-e u3., ucnp. u gon. — Mocksa : UTHOPA-M, 2019. — 174 ¢. — (Bricuiee
obpaszoBanue: bakamaBpmar). - ISBN 978-5-16-014846-5. - Tekcr : snextponHsii. - URL:
https://znanium.com/catalog/product/1007976 (nara oOpamenwus: 06.04.2021). — Pexxum nocry-
1a: 1o MOJIIHKCKE.

JlonoJIHUTEIbHASA JIUTEPATypa
1. Cepsucnas pearenbHoCTh. YueOHoe mocobue / Pesnuk I'.A., MackaeBa A.U., [Tonoma-

PEHKO 10.C. — M.: HUIL NH®DPA-M.- 2021.
https://znanium.com/catalog/document?id=373370

[Tunrynos, B. M. MeHe)KMEHT B cepBHCE U Typu3Me : yaeOHoe mocobue / B.M. [Tunrynos. — 3-
e u3., nepepad. u gon. — Mocksa : UHOPA-M, 2021. — 284 ¢. — (Bsicmiee o6pazoBaHue:
bakanaspuar). — DOI 10.12737/24346. - ISBN 978-5-16-012517-6. - TekcT : 2JIEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1324018 (mata o6pamenus: 06.04.2021). — Pexxum
JOCTyMa: 1O HOJIUCKE.

8.3. Ilepeuennb pecypcoB HHPOPMAINOHHO-TEIEKOMMYHUKAHOHHOI ceTu «AHTepHET»
1. DOnextponHOo-6MbOMMOTeuHas cuctema ZNANIUM Pexum nocryna: https://znanium.com/
2. WHCcTpyKms Ut CTYIeHTOB (MpaBuiia apropu3ammn ) Hpopmanmonnas cucrema «Emnu-
HOE OKHO JIOCTyIa K 00Opa3oBaTenbHbIM pecypcamy»:http://window.edu.ru/
3. Cayxba TeMaTHYECKUX TOJKOBBIX ciioBapeit «I moccapuit.py»:http://www.glossary.ru/
4. Hayuynas snekrponHas oubmmoreka «KubepJlennnkax:https://cyberleninka.ru/

8.4. IlepeyeHb MPOrpaMMHOI0 odecrnevyeHusi, COBPeMEHHbIX NPodeccHOHANIBHBIX 0a3 AaH-
HbIX U MHGOPMALMOHHBIX CIPABOYHBIX CHCTEMaM

1. Microsoft Windows;

2. Microsoft Office;

3. Jloxymentsl m HopMaTuBHBIe akThl JKKX P® [mpodeccnonanpHas 0aza maHHBIX]:
https://sxkxnopTan.pd
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4. XXKX-Cepsuc. Undopmarmonnsiii nopran mo XKX [undopmanmonHo-cripaBoyHas CH-
crema]: http://zhkh-service.ru
5. Pedopma XXKX [uHpopMmarnmoHHO-cripaBouHas cucreMa]: https://www.reformagkh.ru/
6. ®onn passurtus Tepputopuii Pexxum nocryna: https://dpt.pd
KKX-Cepsuc. Uudopmarnmonnsiii nopran mo XKX (undopmanmonHo-cipaBoyHas cucTema)
Pexxum nmocryna: https://zhkh-service.ru/
7. TocynmapctBeHHas WH(OPMAlMOHHAS CHCTEMa KWJIMIHO-KOMMYHAJILHOTO XO3sHCTBa
(TUC XKKX) Pexxum mocryma: https://dom.gosuslugi.ru/#!/main

9. MeToauuecKue YKazaHnuda QJid oﬁyqaloumxca 0 OCBOCHHIO TUCHHUIIIMHBI (MOL[yJ'Iﬂ)

[Tponecc M3yyeHHs AUCUMIUIMHBI IPEAYCMAaTPUBAECT KOHTAKTHYIO (paboTa Ha JIEKIUIX U
3aHATUSX CEMUHAPCKOT0) U CaMOCTOSTENbHYIO (CaMOIOJrOTOBKA K JIEKIMAM M 3aHATUSM CEMH-
HApCKOT0 TUIIA) paboTy 00yJaroIIerocs.

B xauecTBe OCHOBHBIX (hOpM OpraHu3alMy y4eOHOIo mnpolecca no AUCHUILIMHE B Mpe/-
JaraeMoil MeToIuKe 00y4YeHHS BBICTYIAIOT JICKIIMOHHBIC 3aHITHS U 3aHITHS CEMHUHAPCKOTO THUTIA
(c UCTIONBb30BAaHUEM AKTUBHBIX M MHTEPAKTUBHBIX TEXHOJOIWH OOy4eHHs), a TaK )K€ CaMOCTOs-
TenbHast paboTa 00yJaroIUXCs.

3anamua neKkyuonHo20 muna.

Jlexyus-ouckyccus - 3T0 yueOHas JIEKLUs, COIPOBOXKAaeMas IEMOHCTPAL[MOHHBIM MaTe-
pHAIOM TPE3CHTAIIMOHHOTO XapaKTepa, a TaKKe COBOKYIMHOCTBHIO BOIPOCOB JJISi COBMECTHOTO
o0CyX/IeHus TpyNIoi oOydaroumxcs U npenojgaBatens. s Hee XapaKTepHbl BHICOKUN Hayd-
HBI YPOBEHB, TEOPETHUECKUE a0CTPAKINH, UMEIOIINE O0JIbIIOE TpaKTHIecKoe 3HadeHne. CTHITb
TaKOM JIEKIMM - YeTKUIl IJIaH, CTporas JIOTUKA, CTUMYJIMPOBAHUE JUCKYCCHUHU, BBICKA3bIBAHMS
COOCTBEHHOT'O MHEHWSI, TOUCK apTyMEHTAIIUN, KPATKHUE BBIBOJIBI.

IIpobnemnas nexkyus XapakTepu3yeTcs MOCTAHOBKOM Hepes CTyAeHTaMM Y4eOHBIX Mpo-
OneM-3a/1aHuif, KOTOPhIe OHU JIOJKHBI CAMOCTOSITENIFHO PEIINTh, OJTYYHB, TAKIM 00pa3oM, HO-
Bble 3HaHUA. B nexnum coderarorcs npoGieMHble U MH(pOpMAMOHHbIE Havyana. YacTe 3HaHUH
00yYaromuics MOydaeT B BUJE TOTOBBIX 3HAHUM, a 4acTh JOOBIBAET CAaMOCTOSITENILHO O] PY-
KOBOJICTBOM IpenozaaBarens. Ha 3Tux jekuusx mporecc Mo3HaHUs CTYJAEHTOB MPHOIMKaeTcs K
TIOWCKOBOM, HMCCIIEIOBATENBCKON JNesTenbHOCTH. CMBICTIOBass Harpys3ka JIEKI[UH CMEIIaeTcs B
CTOPOHY OT H3JIOKEHMs TEOPETHUECKOro marepuaia K (GOpMHPOBAHUIO MOTHBALIMU CaMOCTOS-
TEJIbHOI0 O0yUYEHHs Yepe3 MOCTaHOBKY MpobiieM o0ydeHusl U ToKa3 MyTel peleHus mnpodeccu-
OHaJBbHBIX MpOOJEeM B pamMKax TOH MM WHOW TeMbl. IIpu 3TOM OCHOBHBIM METOJOM BEIEHUS
JIEKIMH SBJSIETCS METOJT IPOOJIEMHOTO M3JI0KEHHS MaTeprasia

Teopernueckue 3aHATUSA (JEKIMM) OPraHU3YIOTCS MO MoTokaM. Ha nekuusx minmararorcs
TEMBbl JUCHUIUIMHEI, TPEIYCMOTPEHHBIE pabdoYeil MporpaMMoii, aKIEHTHPYETCsS BHUMaHHE Ha
HanOoJiee MPUHLIUIHAIBHBIX M CIOXKHBIX BOIMPOCAX JUCLMIUIMHBI, YCTAaHABIMBAIOTCS BOMPOCHI
JUISL CAaMOCTOATEIbHOU npopaboTku. KoHcnekT nekiuil siBnsercst 6a30i Mpyu MOArOTOBKE K Mpak-
TUYECKUM 3aHATHUAM, K 9K3aMEHaM, a TaK)Ke€ CaMOCTOSATEIbHOM HAyYHOH e TeTbHOCTH.

3anamua cemunapckozo muna.

Lenb 3aHATHI CEMUHAPCKOTO TUIIA 3aKJII0OYAETCs B BHIMOJIHEHUH CTYIACHTAMH IOJI pyKO-
BOJICTBOM IIpEIIO/IaBaTelsi KOMIUIEKCa y4eOHBIX 33JaHWi HalpaBJICHHBIX Ha YCBOSHHE HaydHO-
TEOPETUYECKHX OCHOB JTUCIMILIMHBI, TPUOOPETEHNE HABBIKOB OBJAJICHHS METOJaMH IMpaKTHYe-
CKOM pabOTHI C MPUMEHEHHEM COBPEMEHHBIX WH(OPMAIIMOHHBIX M KOMMYHUKAITMOHHBIX TEXHO-
JIOTUH.
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3aHATHS CEMHUHAPCKOT0 THIA BKIIOYAIOT B ce0si ceMHHaphl B (opMax CEeMHHApOB-
JMCKYCCHI/KPYTJBIX CTOJOB, CEMHUHApPOB-COOECEOBAaHMA, a TaKKe MPAKTUYECKUX 3aHATUH B
(dbopMe BBINMOTHEHNSI KOHKPETHBIX MPAKTUYECKUX 3a/laHuH, a TAK)KE POJIEBON UTPHI.

[IpakTryeckue 3aHATHS COCOOCTBYIOT Oojiee TITyOOKOMY MOHMMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe Pa3BUTHIO, (GOPMHUPOBAHUIO U CTAHOBJICHHUIO Pa3IMYHBIX
YPOBHEH COCTABIIAIONUINX MPOPECCHOHATHHON KOMIETEHTHOCTH CTYICHTOB.

Camocmoamenvuasa padoma o0y4arOuuxcs.

Lenbro caMOCTOATENBHOM (BHEAYIUTOPHOM) pabOThl 00yUYaIOUINXCS SBISETCS 00ydeHHe
HaBbIKaM PaldOTHl C HAYYHO-TEOPETUUYECKOM, MEPUOINYECKOM, HAYUHO-TEXHUYECKOW U METOAU-
4eCKOH InTepaTypoii, HeOOXOJUMBIMH IS YIITYOJIEHHOTO U3yYeHHS TUCHUIUIMHBI « TeXHOIoru
U YIIpaBJICHUE CEPBUCHOMN CPEIOi B KUIHUITHO-KOMMYHAJIBHOM KOMILIEKCE», a TAK)KE Pa3BUTHE Y
HUX YCTOMYMBBIX CIIOCOOHOCTEW K CaMOCTOSITEJIbHOMY M3YYEHMIO M H3JIOKEHUIO IMOJIYyYEHHOU
uHpopmaIuu.

OCHOBHBIMU 33/1a4aMU CAMOCTOSITEIIEHOU Pa0OTHI 00yUYAIOIIUXCSI SIBIISTFOTCSL:

— OBJIaJICHUE METOJNKAMU,

— HapaboTka npoecCHOHATbHBIX HABBIKOB;

— MpUOOpETEeHUE OMbITa TBOPUECKON U HCCIIEI0BATENbCKON NEATENIbHOCTH;

— pa3BUTHE TBOPYECKOW MHUIIMATUBBI, CAMOCTOATEILHOCTH U OTBETCTBEHHOCTH CTYZCH-
TOB.

CamocrosiTenbHasi paboTa CTyJIEHTOB 0 AUCIUILUIMHE 00SCTICUNBAET:

— 3aKpervieHUue 3HAHUH, MOTYYSHHBIX CTYIEHTAaMHU B IMPOLECCE JIGKIIMOHHBIX U MPaKTH-
YEeCKUX 3aHITHIA;

— (opmHupoBaHUE HABBIKOB padOTHI ¢ MEPUOANYECKOM, HAYYHO-TEXHUYECKOMN JINTEeparTy-
POM ¥ TEXHUUYECKON JOKYMEHTALIUN;

— TIpUOOpeTEeHHUE OMbITa TBOPUYECKON U UCCIIEA0BATENLCKOM NeATEIbHOCTH;

— pa3BUTHE TBOPYECKON MHUILIMATUBBI, CAMOCTOSTEILHOCTH U OTBETCTBEHHOCTH CTYZEH-
TOB.

CamocrodrenbHas paboTa sBiseTcs 0043aTeNbHOMN U KaXKA0T0 00yJaroerocs.

@DopMBbI CaMOCTOSTENBHON pabOTHI

[lepeyeHb TeM caMOCTOSTENHLHON PabOTHI CTYJEHTOB MO MOJATOTOBKE K 3aHATHSM JIEK-
[IMOHHOTO M CEMHHApCKOro TUIIA COOTBETCTBYET TEMATUYECKOMY IUIaHY pabodeil mporpammbl
JUCLUTUIMHBL.

CamocrosiTenpHast paboTa CTy/IeHTa MPeAyCMaTPUBAET CIAEAYIOIINE BUABI PadoT:

-~ TOJArOTOBKA K JUCKYCCHH,
— CHCTeMaTu3alus MOJTYYEHHBIX CBEJICHUI HAa MPAKTUUYECKUX 3aHATHUSX,
- U3y4YeHHE Hay4YHOM M HAyYHO-METOIUYECKOM 6a3bl MO MOCTaBIEHHON MpoOIeMaTHKeE.

N3yuenne auciumumHel « T€XHOJOTHH M yNPABICHHE CEPBUCHOM CPENOM B KWIIMIIHO-
KOMMYHaJIbHOM KOMIUIEKCe» 0a3upyeTcs Ha HCIOJIb30BAaHUM MaTepUalIOB Y4eOHOW, HAy4HOH U
MIPAKTUYECKON JTUTEepaTypbl COOTBETCTBYIOIIECH HANPaBIEHHOCTH, HAyYHBIX MyOIHKanui, Mare-
pPHAJIOB MEPUOANYECKON MeUaTH, MPAKTHUYECKUX JTAHHBIX O JAEATENIbHOCTU CyOBEKTOB PhIHKA TOC-
TUHUYHBIX ycnyr. [Ipexae Bcero, CTyAeHTY HEOOXOAMMO O3HAKOMUTHCA C TEMAaTUKOW M Ipo-
rpaMMOH TUCHUIUTMHBI M 110100paTh COOTBETCTBYIONIYIO YUEOHYIO U CHIEIMATIBHYIO JINTEPATypy.

Yurtath peKOMEHAYEMYIO JUTEPATypy CIEAYET B CIIOKOHHOW 0OCTaHOBKE, HE OTBIIEKASICH
Ha MOCTOPOHHHUE Jiena U Oecenpl. BaymunBoe uTeHHe OrpaguT 0T HEOOXOIUMOCTH MTOBTOPHOTO
M3YYEHHUs MaTepuana.

Ecnu KoHCTIeKTHPOBaTh YCBOCHHBIM MaTepual B MPOIECcCe CaMOCTOSATENIbHOW paboThl, TO
nporecc 3anoMuHanus oyzaer ap¢exruBHee. COOCTBEHHbIE KOHCIIEKTHI MO3BOJIAT B JIH000€ Bpe-
Ml BOCCTAaHOBUTH HEOOXoJuMble 3HaHUs. KoHCIeKTHpoBaHUE MPOYUTAHHOTO MaTepuana yuoo-
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HEe BECTH B TETPAJH Uil KOHCIIEKTOB JICKIIMH, ITOCBSIIAs eMy OTIeNbHbIe pa3zeinsl. Onpenerne-
HUSI OCHOBHBIX HOHATHH JIydli€ BCCTO BBIACIUTL APYTHUM LBCTOM HJIM IIOMCTHUTH MAapKCPOM. I[JISI
TOT0, YTOOBI OMOIHOrpaPUUECKUIl UCTOYHUK OBLT y3HABaeM, HY)KHO JI€aTh IPAMOTHBIC CCHUTKU
Ha HET0: CChUIKA Pa3MEIaeTCsl B KOHIIE CTPAHUIIBI U COJIEPKUT yKa3aHWE aBTOpa, HANMEHOBAaHUE
paboThI, TOPO W3JAHMS, M3ATEIbCTBO, TOA U3JaHus, cTpaHuily. Heo0XoauMo KOHCYIBTHUPO-
BaTbCA C BCAYIIMM NPCIIOAABATCIICM, ITOKA3bIBATH MY 3PHUMBIC PC3YJIbTAThI CaMOCTOSITEIILHOU
paboThl B BU/IC KOHCIIEKTOB M BBIIOJHEHHBIX WHIWBUIYAIBHBIX 33aaHUN. DTO MO3BOJHT CBOE-
BPEMEHHO CKOPPEKTHPOBAThH MPOLECC CAMOCTOATEIBHOTO M3yYeHHS MPOOJIEM yNpaBJIEHUsS TOC-
TUHUYHBIM OU3HECOM.

Ecnu npu uTeHMH peKOMEHIYEeMOU JIMTEpaTypbl BO3HUKIN BOIPOCHI WJIM HECOTJIACHS C
aBTOpaMHu, HEOOXOJAUMO OTMETHTh ATO B JIOMAITHEM KOHCIEKTe. Bo Bpemsi KOHCYJIbTalllK HETlo-
HSATHBIC MOMEHTBI OOCYKIAIOTCSl C BEAYIIMM IpenoaBatesieM. [I0CKoIbKy yrpaBlieHUE TOCTH-
HUYHBIM OW3HECOM Pa3BUBAIONIASCS MPHUKJIAIHAS HAYKa, B HEH CYIIECTBYET MHOXECTBO HEHC-
ClIeIOBaHHBIX oOyiacTed. O3HAKOMIIGHHE C TPYyJaMH YYEHBIX B 3TOH 00JIACTH MOXKET CII0C00-
CTBOBATh aKTHBH3AIIMU HAYYHOU JCSITEILHOCTH CTYCHTA.
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OrE0YBNO

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATEJ/IBHOE CMK
,i‘é) YYPEXXIEHME BbICIITETO OBPA30OBAHVIA PIyTUC

TYPU3MA 1 CEPBVICA»

Aucm 56 uz

10. MaTepuajibHO-TeXHHYeCKasi 6a3a, He0OX0AUMAsI JIJIsl OCYIeCTBJIEHUsSI 00pa30BaTEIbHO-
ro npouecca 1no JUCHUIINHE (MOYJI10):

VY4eOHbIe 3aHATHS TT0 TUCIUTUIMHE « TEeXHOJOTHH M yIIPaBJICHHE CEPBUCHOMN CPEON B JKH-
JII/IH_IHO-KOMMYHEUILHOM KOMIIJICKCE» HpOBOI[SITCSI B CJIeILYIOH_[I/IX 060py,[[OBaHHBIX y‘-Ie6HbIX Ka-
OMHETaX, OCHAIIICHHBIX COOTBETCTBYIOIIIMM 000PY/IOBAHUEM

By yaeOHBIX 3aHATHHN 110
MUCLIUAILIINHE

HaunmenoBanue 0o00py0BaHHBIX YI€OHBIX KAOMHETOB, 00BHEKTOB
JUIS TIPOBE/ICHHSI TPAKTHUSCKHUX 3aHSATHIA C IEPEYHEM OCHOBHOTO
000opynoBaHUs

3aHATHS JIEKIUOHHOTO
THUIIA, TPYIIIOBBIE U UHIH-
BU/yaJIbHbIE KOHCYJIbTA-
AN, TEKYIIUH KOHTPOJIb,
IIPOMEXKYTOUHAs aTTeCTa-
s

yueOHas ayJUTOpHs, ClIeLUaIn3UpOBaHHas yueOHas MeOeb
TCO: BUEONPOEKIIMOHHOE 000PYJ0OBaHHE
Hocka;

3aHATuA CCMHHApPCKOIo
THIIA

yueOHbIe ayTMTOPUHM, CIIELUAIN3UPOBaHHAas yueOHas MeOeb
TCO: nepeHOCHOE BUJEONIPOCKIIMOHHOE 000y JOBaHKE
JTocka;

CamocrosiTenpHas padora
o0yJaromuxcs

MOMEILEHUE JUIsl CaMOCTOSATENbHONW pPabOThI, ClIENUAIN3HPOBAHHAS]
yaeOHast mebenb

TCO: BuneonpoekiimoHHoe 000pynoBaHHe ABTOMATHU3HUPOBAHHBIE
pabouue MecTa CTyJ€HTOB ¢ BO3MOXKHOCTBIO BBIXO/1a B MH(POPMALIU-
OHHO-TEJIEKOMMYHUKAILIMOHHYO ceThb "NuTepuer”
JTocka

MOMEILIEHUE [UIsl CaMOCTOSITEIbHOM pabOThl B UWTAIBHOM 3aJie
HayuyHo-TexHHUecKoi OMOIMOTEKH YHHBEpPCHUTETA, CIIELUATIU3UpPO-|
BaHHas yueOHast MeOelb,

KOMIIBIOTEPBI C BO3MOYKHOCTBIO MOAKIIOYEHHUs K ceTu «IHTepHEeT»
MHTepakTMBHASA TOCKA
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