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1 OBIIASI XAPAKTEPUCTUKA OCHOBHOM
MMPOPECCHUOHAJIBHON OBPA3OBATEJIbLHOM ITPOI'PAMMBbBI
BBICILIEI'O OBPA3BOBAHMS — IPOTPAMMbI MATUCTPATYPbBI
43.04.01 «CEPBHC»

OcHoBHast mnpodeccruoHanbHas oOpa3oBaTeNbHas MpPOrpaMMa BBICIIET0 O00pa30BaHUsA
(OITOIT BO), peanuszyemasi By3oM 10 HampasieHuto noarotoBku 43.04.01 Cepsuc (ypoBeHb
MarucTpaTypa) HampaBieHHOCTh (mpo¢uib): «VIHHOBAMOHHBIE TEXHOJOTHH CEpBHCA B
KWIMITHO-KOMMYHAJIbHOM ~ KOMIUIEKCE»  MpEACTaBlIseT COOOH  cHUCTeMy  JOKYMEHTOB,
pa3paOOTaHHBIX M YTBEP)KIEHHBIX BBICIIMM Y4YEOHBIM 3aBEJICHUEM C YUETOM IOTpeOHOCTEN
PETHOHAILHOTO pPBIHKA TpyJda, B COOTBETCTBUU C TpeOoBaHUSMHU (elepalabHbIX OpPraHOB
UCIIOJIHUTENIbHON BllacTU M Ha ocHOoBe denepanbHOro rocyJapCcTBEHHOTO 00pa30BaTEIbHOIO
CTaHAapTa BbICIIEro oOpa3oBaHusA MO HampaBieHuto noarotoBku 43.04.01 Cepsuc (ypoBeHb
MarucTpaTypa), YTBEp)KICHHOIO IpHKa3oM MUHHUCTEpCTBa OOpa3oBaHMs W Hayku PdD ot
08.06.2017 roma Ne 518.

['maBHO# nenpio peanm3anuu By30Bckoi OITOIT BO mo nanpasnenuto nmoarorosku 43.04.01
CepBuc (ypoBeHb MarucTparypa) SBISCTCS pa3BUTHE Yy CTYACHTOB JIMYHOCTHBIX KadyecCTB,
dopMHupoBaHHE  YHHBEpPCAJIBHBIX,  OOMIENPO(ECCHOHATBHBIX W MPOo(hecCHOHAITBHBIX
KOMIETeHIIM B cooTBeTcTBUU C TpeboBaHusiMu OI'OC3++ BO no nanHOMY HampaBlieHHUIO
MOJTOTOBKHU.

Hopwmarusnsiil cpok ocBoenust OIIOITI BO no nanpasnenuto noarorosku 43.04.01 Cepsuc
(YpOBEHBb MarucTparypa):

- 3a04yHast popma 00ydeHUs, BKIIOYAst MOCICIUIUIOMHBIN OTITYCK — 2rofa 6 MecsIIIeB,;

Tpynoemkocts OIIOII BO no nanpaBnenuto moarotoBku 43.04.01 Cepuc (ypoBeHb
MarucTparypa) B 3a4eTHBIX eAMHHUIAX cocTaBiseT 120 3.e. U BKJIIOYAET BCE BHJIBI ayJUTOPHOM H
CaMOCTOSITENIbHOM paboThl CTY/AEHTOB, Y4€OHOM M TPOU3BOJACTBEHHOM (IIpeIIUIIIOMHOMN)
IIPAKTHK U BPEMs, OTBOJUMOE Ha KOHTPOJIb KauecTBa ocBoeHMs cryaeHTom OIIOIL.

[TpenmecTByromuii  ypoBeHb 00pa3oBaHUsl aOUTypueHTa MJii OCBOCHHUS OCHOBHOM
o0pa3oBaTeNbHON MpOrpaMMbl MOATOTOBKM OakanaBpoB Mo HampasieHuto noarotosku 43.04.01
CepBuic (YypoBeHb MarmcTparypa) — MepBOE M MOCJEAyIolee Bbiciice. AOUTYPHEHT IOKEH
UMEThb JOKYMEHT TOCYAapCTBEHHOr0 00pasia o BbICIIEM 00pa30BaHHH.

SI3bIK 0Opa3oBaHuUs: PYCCKUM.

Yacte OIIOII moxer ObITh pealnu3oBaHa C HUCMOJb30BAHUEM JAUCTAHIIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH

1.1 Kpanudukauus, npucBanBaeMasi BbIIIyCKHUKaM
KBanmuduxanms, npucBarBaeMasi BBITYCKHUKaM — MarkucTp.

1.2 Ob6nactu, cepbl M TUNIBI 32124 NPOPeCcCHOHATBHOM 1eSITeILHOCTH, K KOTOPbIM

TOTOBATCHA BBINIYCKHUKH

Ob6nactu mnpodeccuoHaNbHON JAeATeIbHOCTH U (WiIM) cdepbl NpodeccuoHaNbHON
JeSITeTbHOCTH, B KOTOPBIX BBITYCKHUKHM, OCBOMBIIHME MPOrpamMMy, MOTYT OCYIIECTBIISThH
npodecCHOHATBHYIO AEATEIFHOCTD:

- 01 Obpa3zoBanue u Hayka (B cepe npodeccunoHaIbHOro o0ydeHus, npopeccuoHaIbLHOro
00pa3oBaHus, JOMOIHUTEIBHOTO 00pa30BaHus, B chepe HaydIHBIX UCCIETOBAHHN);



- 16 CTpouTensCTBO M JKWIHITHO-KOMMYHAJIBHOE XO3SMCTBO (B cdepe yrnpaBieHUs
ToCyaapCTBCHHBIM, MYHUIUIIAJIbHBIM 1 YaCTHBIM JXUJIUIITHBIM q)OHHaMI/I);

- 25 PakerHO-KOCMHYECKas MPOMBIIIICHHOCTh (B cdepe co3maaHus HHOPACTPYKTYpHI
UCIIONIb30BAHUSI  PE3YJIbTATOB  KOCMUYECKOW  JIEATENBHOCTH, JACSITEIbHOCTH IO
00ecrevyeHn0 aKTyaJbHOW U JOCTOBEPHON HH(OPMALUU COLHATIbHO-3KOHOMHYECKOTO,
HKOJIOTHYECKOT0, TeOTrpapuuecKoro Xxapakrepa);

- 33 CepBuc, OKka3aHuUE YCIYr HACEJICHUIO (TOPrOBIsl, TEXHUYECKOE OOCIY)XHBaHHUE,
PEMOHT,  MPENOCTABICHUE  IEPCOHATBHBIX  YCIYr, YCIYT'H  TOCTCIPUHUMCTBA,
0011IeCTBEHHOE TTUTAaHUE U TIp.) (B chepe oKazaHUs yCIyT U CEPBUCHOTO OOCITY)KHBaHUSA);

- 40 CkBo3HbIe BUBI MPO(ECCHOHATBHON JEATEIFHOCTH B MPOMBIIUICHHOCTH (B cdepe
OpraHu3alMd W  YOpaBi€HUS  IPOLECCaMH  IMOCTIPOAAXKHOTO  O0OCTy:KMBaHUS
NPOMBIIUICHHOW MPOMYKIWU PA3IMYHOTO HA3HAYCHUS M CEPBUCHOM IOAICPIKKU e
noTpeoureneil).

BbIMyCKHUKH MOTYT OCYIIECTBIATh HPOPECCHOHATIBHYI JEATEIbHOCTh B APYIHX
o0macTsax nmpohecCHOHABHON NesITeTbHOCTH U (Wn) cepax nmpodecCHOHATBHON AeATEIbHOCTH
OpU  YCIOBUM COOTBETCTBUS YpPOBHS HUX OOpa3oBaHUS U TIOJYYEHHBIX KOMIIETCHLUH
TpeOOBaHUAM K KBATU(UKAIIUN paOOTHHKA.

Tuns! 3aga4 HpO(i)CCCHOHaHBHOfI ACATCIIBHOCTH BbIITYCKHUKOB!

1.3 Hanpagsiennoctsb (npo¢uiib) 00pa3oBareibHOI MPOrpamMMbl

MaFI/ICTepCKaH nporpamma: <<I/IHHOBaIII/IOHHBI€ TCXHOJIOTMK CCpBHUCA B JKHUJIMIIHO-

KOMMYHAQJIbHOM KOMIIJICKCEY.
1.4 Ilnanupyemblie pe3y/bTaThl OCBOCHUSI 00Pa30BaTeJbHON NPOrPaMMBbl

B pesynabprare OCBOGHHS HPOTPaMMBl MAarvcCTpPaTypbl y BBIMTYCKHHKA JOJDKHBI OBITh
c(OopMHpOBaHbl YHHUBeEPCAJbHbIe KOMIETeHIHH,; o0umenpogeccHoHATbHbIE KOMIIETEHIIHH,
npogeccuoHaJbHble KOMIETEHIUH o00s3aTelIbHbIe, MpodeccHoOHATIbHbIE KOMMETEHINH
peKOMeHayeMble, MpodeccuoHa/IbHbIe KOMIIETEHIIMH, YCTaHOBJICHHbIEe BY30M.

[TpodeccronanbHbIE KOMIICTEHITUH, YCTaHOBJICHHBIE IPOTPaMMOiA
MarucTpaTypbl, OIpeAeIeHbl Ha OCHOBE NMPO(HEeCCHOHAIBHBIX CTaHAAPTOB!

I[IK-9 — IIpodeccuonampubrit crapmapt Ne233m ot 11.04.2012 «Croenuanuct 10
YIIPaBJICHUIO KUIHITHBIM (QOHAOM;

[IK-7 — IIpodeccuonanbubiii crangapt Ne605H ot 31.08.2021 «Cneumamuct 1o
HOJTrOTOBKE MpOEKTa obecreyeHus: coOuoieHust TpeOoBaHUN sHepreTudeckoi 3¢dekTuBHOCTH
3[aHUN, CTPOECHUN U COOPYKEHUIN»;

IIK-8 — IIpodeccuonanbueiii cranaapr NeS38H ot 31.07.2019 «Chenumanuct 1o
YIPaBICHUI0 MHOTOKBAPTUPHBIM jaoMoM»; [IpodeccuoHanbHblil  cTaHIapT Ne537u ot
31.07.2019 «Cnennanuct 1o 3KCIulyaTalliy TPaXk1aHCKUX 3JaHU».

BEITyCKHUK ~ TIporpaMMbl  MarucTparypbl — JOJDKEH — 00JanaTh  CIEAYIOIIUMHU
KOMITETEHIIMSMU:

YHuBepcaabHbIMH KOMIIETEHIUSIMU:

HaumenoBanue Kox u Haumenosanue Ko n HamMeHOBaHWE€ HHINKATOPOB
KaTeropuu (TpyTib) YHUBEpCAIbHOU YHUBEPCAIbHOU KOMIETEHIIUU
YHUBEPCATBHBIX KOMIIETEHIUHA
KOMIIETEHITUH BBIITYCKHUKA
CucremHoe n|YK-1. Cnocoben | YK-1.1.  Ananusupyer  npoOJIeMHYIO
KPUTHYECKOE OCYIIIECTBIIATh CUTyallHl0 KaK CHCTEMY, BBISBISA €€




MBINIJICHUEC

KPUTHYECKHI aHam3
MPOOJIEMHBIX CUTYyalluid Ha
OCHOBE CHCTEMHOI'O
MOJX0Aa, BbIpabaTHIBATh
CTpaTEeruto ACHUCTBUI

COCTaBJIAIOIIKUE U CBA3U MCKAY HUMU

VYK-1.2. OG0CHOBBIBAET CTPATETHIO
JIEUCTBUM C Y4ETOM PE3YIbTaTOB HAyYHBIX
HUCCIENOBaHUN

Pazpabotka u
peanu3alysi MPOeKTOB

VK-2. Cnocoben
YIPaBIATh IIPOEKTOM Ha
BCEX 3ranax ero

KHU3HCHHOI'O NUKJIa

VYK-2.1. Pa3zpabatpiBaeT KOHIICTIITUIO
MIPOEKTA, ONPEIEIISIET €T LeJIU U 3a/1a4u

VYK-2.2. Pa3zpabarbiBaet 1 peaiu3yer
IIPOEKT B COOTBETCTBUU CO CBOEH POJIBIO

VYK-2.3. OcymiecTBisieT MOHUTOPUHT X0/1a
peann3anuy IpoeKTa, KOPPEKTUPYET
OTKJIOHEHUS!, BHOCHUT JONOJIHHUTEIbHbIC
M3MEHEHUS B TUIaH peann3aliy IpoeKTa,
YTOYHSIET 30HBI OTBETCTBEHHOCTH
Y4aCTHHKOB IIPOEKTa

Komannnas pabora u
JTUAEPCTBO

VK-3. Crioco0eH
OpPTraHU30BBIBATH u
PYKOBOJIUTH paboToii
KOMaHpl, BBIpaOaThIBas
KOMaHJIHYIO CTPATETHIO
JUISt IOCTYKEHUS

IOCTaBJICHHOM ocian

VK-3.1. IInanupyer KoMaHHyIO paboTy U
bopmynupyer 1eiu, 3a1a9u

VK-3.2. Opranusyer paboTy KOMaH/IbI 115
JOCTHIKCHUS TIOCTABJICHHOM LIENTN

VYK-3.3. KoHTponupyeT BbIIOJHEHUE
YICHAMH KOMaH/ bl TOCTaBJICHHBIX 3a/1a4,
KOPpPEKTUPYeT paboTy KOMaH Ikl B
COOTBETCTBHUH C IEJIbIO PAOOTHI

KommyHnukanus

YK-4. Cnocoben
MIPUMEHSATh COBPEMEHHbIE
KOMMYHUKaTHBHBIE
TEXHOJIOTUH, B TOM YHCIIE
Ha MHOCTPaHHOM(BIX)
SI3BIKe(ax), JUTS
aKaJIeMUYECKOTO "
npo¢eCcCHOHATBLHOTO
B3aUMOJICVCTBHUS

VYK-4.1. Cocrasnser, nepeBoAUT U
pelnakTupyet npopeccuoHaabHbIE U
aKaJIeMUYECKHE TEKCTHI

VYK-4.2. Vicnionb3yeT COBpeMEHHbIE
KOMMYHHUKaTHBHbIE TEXHOJIOTUH, B TOM
YHCIIe HAa HHOCTPAHHOM SI3BIKE, B
npodeCCHOHATILHOM 1€ TeTbHOCTH, B TOM
qUCIIe U IPEACTaBICHUS Pe3yIbTaTOB
aKaJIeMU4ecKoil ¥ mpodeccnoHaIbHON
NEeSITETHHOCTH Ha ITyOJIMYHBIX
MEPONPUATHSIX.

MexkynbTypHOE
B3aUMOJICHCTBUE

YK-5. Crnocoben
aHaJIM3UPOBATh "
YUUTHIBaTh pa3HooOpasue
KyIbTyp B  Tpoliecce
MEXKYJIBTYPHOIO
B3aUMOJICHCTBUSA

VK-5.1. AHanusupyer 0coOeHHOCTH
MEKKYJIbTYPHOTO B3aUMOJEHCTBUS

YK-5.2. BeictpauBaet npodeccunoHaibHOe
B3alMOJIEICTBHE C yUETOM
MEXKYJIbTYPHBIX 0COOEHHOCTEH CTOPOH

VK-5.3. O0ecnieunBaeT co3manue
HEANCKPUMHUHAIIMOHHON CpPeIbl
BSaHMOHeﬁCTBHH HpI/I BBIITIOJTHCHHUHN
npoecCHOHANBHBIX 3a7a4




VYK-6.1. OuieHuBaeT CBOM peCypchl U UX

VK-6 Criocoben npeaciibl, OIITUMAJIBHO UX HUCIIOJIB3YCT AJIA
Cantoo ramsa OTIPEETISTH " YCII€UIHOT'O BBIITOJIHCHHUSA IIOPYYECHHOI'O
HHA.
p PEAIN30BbIBATH 3aja

caMopa3BUTHE (B TOM
4yuclie
3/10pOBBbECOEPEIKEHNE)

MIPUOPUTETHI COOCTBEHHOM
JEATENILHOCTH U CIOCOOBI
€€ COBEpPLICHCTBOBaHUS Ha
OCHOBE CaMOOIICHKHU

VYK-6.2. Onpenenser npuOpUTETHI
po(ecCHOHANBFHOTO PA3BUTUS U CIIOCOOBI
COBEPILICHCTBOBAHUS COOCTBEHHOM
JESITEJIbHOCTH Ha OCHOBE CAMOOIICHKH 110
BBIOPAHHBIM KPUTEPHSIM

Ob6menpodeccnoOHAIbHBIMA KOMIIETEHIIMSIMHU:

OIIK-1 - cmocoben ¢opMUPOBATh TEXHOJOTHMUYECKYIO KOHIICTIIIUIO CEPBUCHBIX
OpraHu3alyii, OpraHU30BBIBATH BHEAPEHUE TEXHOJOTUYECKUX HOBAIMM U MPOrpaMMHOTO
oOecrieueHus B cdepe cepBuca:

OIIK-1.1. ITpumensier meToab! (HOPMUPOBAHUS TEXHOJIOTHUYECKONH KOHIICTILUN OpTaHHU3aIHii
cthepsl cepBrca

OIIK-1.2. OnpeaensieT Mepbl IO BHEIPEHUIO TEXHOJIOTHYECKUX HOBALIMM B JEATEIBHOCTh
opranm3anuii cepsl ceppuca

OIIK-1.3. JIleMoHCTpUpYET YMEHHUE pabOTaTh C OCHOBHBIMU C MPOTPAMMHBIMU MPOAYKTaMU B
npodeccuoHanbHOM chepe;

OIIK-2 - criocoGeH oCyIIeCTBIATh CTPATErHYECKOe YIIPaBIeHUE OpraHu3alusIMu B chepe
cepBuca:

OIIK-2.1. OcyiecTBisieT CTpaTeErnuecKoe yIpaBIeHUE CEPBUCHON AEATEIbHOCTBIO Ha
Pa3IUYHbBIX YPOBHSX YIPABIICHUS,

OIIK-2.2. Vicnionb3yeT OCHOBHBIE METO/bI M MPUEMBI aHAIN3a, MOACITUPOBAHUS U
CTPaTEeruyecKoro IIaHPOBAHUS CEPBUCHOMN AESITEIbHOCTH HA PA3JIMYHBIX YPOBHAX
yIpaBlIeHUs,

OIIK-2.3. OcymiecTBasieT ypaBIeHUE MPOIIECCOM OPTaHU3AIMOHHON TUarHOCTHKU U
OpraHU3aLMOHHOTO MPOEKTUPOBAHUS AEATEIILHOCTH MPEANPUITUI cPephl YCIYT U CEPBUCHOTO
00cITy)KMUBaHUs,

OIIK-2.4. OcymecTBiseT CTpaTeTHUYECKUil KOHTPOJIb JEATEIbHOCTH OpraHu3aluii B cdepe
cepBuca:

OIIK-3 - criocobeH pa3pabaTbhiBaTh U BHEAPATH CUCTEMBI YIIPABICHHS Kaue€CTBOM YCIIYT B
n30panHO# npodeccuoHanbHo cdepe:

OIIK-3.1. Pa3pabatrbiBaeT U BHEIpsIET CUCTEMbI MEHE/DKMEHTa KauecTBa B COOTBETCTBUM C
HAI[MOHAJbHBIMU U MEXIYHAPOJHBIMU CTaHAAPTAMH KaueCTBa,

OIIK-3.2. OueHuBaeT KadyecTBO OKa3aHMA YCIyr B cdepe cepBuca B COOTBETCTBHUHM C
TpeOOBaHUSIMU HOPMATHUBHO-IIPABOBBIX AKTOB, C yY€TOM MHEHHUs NOTpeduTenel u Jpyrux
3aMHTEPECOBAHHBIX CTOPOH,;

OIIK-4 - cnocoben paspabarbiBaTb M BHEIPSITh MApPKETUHIOBBIE CTpaTeruu U
IpOTpaMMBbI B JIeSITEILHOCTh OpraHu3anuii B cepe ceppuca:

OIIK-4.1. TlpumeHsieT TEXHOJIOTUY MAapKETUHTOBBIX MCCIEAOBAaHUH PBIHKA B Chepe cepBHca,
OIIK-4.2. ®opmynupyeT OCHOBHBIE HAIIpaBlIeHHsI padoT Mo pa3paboTKe MAPKETHHTOBBIX
CTpaTeruil ¥ mporpaMMm npeanpusTHii B chepe cepBuca,

OIIK-4.3. IloHumaeT TEXHOJOTMM BHEIPEHHUS MAapKETHHIOBBIX CTpaTeruii M Iporpamm
OpraHu3aIMii, B TOM YUCJIE C UCIIOJIB30BAaHUEM BO3MOKHOCTEHN ceTn HTEpHET;

OIIK-5 - cnocoben obecreunBaTh OOOCHOBaHME, pPa3pabOTKy U BHEIpPEHHE
HKOHOMUYECKON CTpaTeru NpeanpUsTUs, NMPUOPUTETHBIX HANpPaBIEHUI €ro NesTEIbHOCTH U
YMETh OLIEHUBATh 3(P(PEKTUBHOCTh YIPABICHYECKHX PEIICHUH:

OIIK-5.1. Onpexnensier ocHOBHBIE (DaKTOPBI BHEIIHEW U BHYTPEHHEH cpejibl, OKa3bIBAIOIINE
BJIMSIHAE Ha COCTOSIHME M MEPCIIEKTUBBI Pa3BUTHS OpraHU3aluiil B cepe cepBuca,



OIIK-5.2. O60cHOBBIBaE€T OCHOBHBIC HAIIPaBJIEHUS pabOT MO pa3pabOTKe U BHEIPECHUIO
SKOHOMMYECKOW CTPATETUH OpraHu3alui,

OIIK-5.3. OueHuBaeT 5>KOHOMHYECKYIO dS(PPEKTHBHOCTh YIPABICHUYECKUX PEIICHUH IO
pa3paboTKe ¥ BHEAPECHUIO IKOHOMUYECKOW CTPATEerHy OpraHu3anuii B cepe cepBuca;

OIIK-6 - cmocoOeH MJIaHUPOBaTh M NPUMEHATH IMOAXOMAbI, METOAbl U TEXHOJOTHUH
HAYYHO-TIPUKJIATHBIX UCCIIEAOBAHMH B M30paHHOH cdepe npodhecCHOHAIBHON AesITeTbHOCTH |
OIIK-6.1. JIleMoHCTpHUpYET HABBIKH IIAHUPOBAHUS HAYYHO-TIPUKJIAIHBIX UCCIICIOBAHHM B chepe
po(hecCHOHATLHOM e TeILHOCTH,

OIIK-6.2. IIpumeHseT NoAX0/Ibl, METO/bI U TEXHOJOTUM HAYYHO-TIPUKJIAHBIX UCCIIEA0BAaHUN B
cdepe npodeccruoHaIbHON 1eATeIbHOCTH,

OIIK-6.3. IlpexacraBisier pe3ynbTaThl HAYYHO-TIPUKIATHBIX  HCCIEAOBAaHMI B  cdepe
npodeccHoHaNbHOM AESITENPHOCTH B BHUJAE HAYYHBIX CTaTeil, JJOKIAJOB Ha Hay4YHBIX
KOH(EepeHIIUSX;

OIIK-7. CiocobeH oCyIIeCTBIATh NEAArOrn4ecKyro AesITEIbHOCTh II0 OCHOBHBIM
npodecCHOHATBLHBIM 00pa30BaTEIbHBIM MTPOrpaMMaM U JIOTIOJIHUTEEHBIM MPO(ECCHOHATBHBIM
porpaMMam:

OIIK-7.1. OcymectBiseT (GyHKINUU MPEnoaBaTeisi Mo OpraHU3aluu 00pa30BaTEIILHON
JESITEIbHOCTH 110 OCHOBHBIM 00pa30BaTeNIbHBIM MporpamMmamM OakaliaBpuaTa U JOTOJTHUTEIbHBIM
po(hecCUOHATIBHBIM ITPOrpaMMaM

OIIK-7.2. BpiOupaer W OpUMEHSAET TEXHOJOTHH, (OPMBI U METOJbl MOATOTOBKH H
NPOBEICHUS 3aHATUH MO TPOPHILHBIM OCHOBHBIM TPO(ECCHOHATBHBIM 00pa30BaTEIbHBIM
nporpaMMaM  OakajnaBpuata H  JOMNOJHHUTENBHBIM  MPO(ecCHOHANBHBIM  IpOorpaMmmam,
OpPUEHTHPOBAaHHBIM Ha TIOJTOTOBKY KaJIpOB B cepe cepBuca.

IIpodeccrnonaIbLHBIMU KOMIIETEHINSIMU .

[IK-7 — cnocobeH peanu30BbIBaTh U KOHTPOJUPOBATH BHEAPEHUE MEPOIPHUATHI 110
BHEJIPEHUIO SHEprocOeperaronmx, HHGOPMAITMOHHBIX U JPYTUX HHHOBAIIMOHHBIX TEXHOJIOTHI:
[1K-7.1. OpraHu3oBbIBa€T IPOBEJEHUE HSHEPreTUUYECKUX OOCIEOBAHUM M  COCTaBIsET
SHEPreTUYECKHe MacnopTa >KUIbIX 3JaHHH,

[1K-7.2. OpraHuzoBbIBacT BBHINOJIHEHUE MEPONPUATUH, NPETyCMOTPEHHBIX OHU3HEC-TIJIAaHOM
HOBBIIEHUST SHEProd((HEKTUBHOCTH JKWIMIIHOTO (OHNA, BHEAPEHUS HH(DOPMAIMOHHBIX U
MHHOBAIIMOHHBIX TEXHOJIOTUH,

[1IK-7.3. KoHTponupyeT peaiau3alMio MPOrpaMMbl IOBBIMIEHUS 3HEProdhdeKTuBHOCTU
KUIHIHOTO (pOHa, BHEAPEHUS NH(OPMALMOHHBIX U HHHOBAIIMOHHBIX TEXHOJIOTUH;

I1IK-8 - cmocoben pa3pabaTeiBaTh MHHOBAI[MOHHBIE TEXHOJOIMU CEpBUCA B JKUJIMIIHO-
KOMMYHAaJIbHOM XO35ICTBE:

[1K-8.1. Ananusupyer u o6o0maer nHdopmaruo 06 sHeprocoOepereHnn, MHOOPMAIIMOHHBIX U
MHHOBAIIMOHHBIX TEXHOJIOTUSAX, IPUMEHSIEMBIX B )KUIUILHO-KOMMYHAJIBHOM XO3SIHCTBE,

[1K-8.2. Pas3pabarbiBaecT MHHOBAIlMOHHBIE MPOEKTHI, HANpaBICHHblE Ha 3HEprocOepexeHue
MHOTOKBAapTHPHBIX JOMOB,;

IIK-9 - cnocoGeH NpUMEHATh COBPEMEHHbIE TEXHOJOIMH YIpaBleHUs B cdepe
KWIMIHO-KOMMYHAJIbHOTO KOMILJIEKCa:

[1K-9.1. OGnagaer 3HAaHUSAMHM COBPEMEHHBIX TEXHOJOTWH B cdepe yNpaBleHUs KUIUIIHO-
KOMMYHAJIbHBIM KOMILJIEKCOM,

[1K-9.2. IlpumeHsieT COBpEeMEHHbIE TEXHOJIOTUM YOpaBiIeHUs B cdepe  IKUIUIIHO-
KOMMYHAJIbHOTO KOMILJIEKCa B TPO(ECCHOHATIBHOM JIeATEIbHOCTH.

1.5 CBenenus o npodgeccopcko-npenoaaBaTejbLCKoOM cOCTaBe, HE0OX0AUMOM J1JIsl
peanu3anuu 00pa3oBaTeJbHONH IPOrpaMMBbI
Peanmaum{ porpamMmal MarucTparypbl oOecmeunBaeTcst neaarortyeCKuMun

paboraukamu ®I'BOYBO PI'YTUC (manee Opranu3zamusi), a Takke JHIIAMH, TPUBJICKAEMBIMU
Opraau3zanueii K peaau3aiuy MporpaMMbl MarUCTPATyPhl HA UHBIX YCIIOBHSIX.



KBanudukamuss  megarorudeckux  paOOTHHUKOB  OTBEYACT  KBAIM(PUKAIMOHHBIM
TpeOOBaHUSM.

He menee 70 mpoIeHTOB YWCICHHOCTH IE€JArOTHYECKUX paboTHUKOB OpraHu3aiuw,
YUYaCTBYIOUIMX B peaM3ally IPOrpaMMbl MarucTpaTypbl, U JIUII, puBieKaeMbix Opranu3anuen
K peaju3alud IpOorpaMMbl MarucTparypbl Ha HHBIX YCIOBHUSX (MCXOAS M3 KOJMYECTBa
3aMeIIaeMBbIX CTaBOK, IPUBEACHHOTO K IIEIOYMCICHHBIM 3HAYEHUSIM), TOJDKHBI BECTH HAy4YHYIO,
y4eOHO-METOIMYECKYI0 ¥ (WJIM) TMPaKTHYECKYH padoTy, COOTBETCTBYIOIIYIO MPOQPHUITIO
MPENo1aBaeMON TUCHUILTAHBI (MOTYJIS).

He menee 10 mpolLleHTOB YHCIEHHOCTH IENAroru4yeckux paboTHUKOB OpraHusaiui,
YYaCTBYIOUIMX B peaiu3alii IporpaMMbl MaruCTpaTyphl, U JUL, IpuBlIeKaeMbix Opranusamnuen
K peaqu3alui NpOorpaMMbl MAarucTpaTrypbl Ha MHBIX YCIOBHUAX (MCXOIS U3 KOJIMYECTBA
3aMellaeMbIX CTaBOK, IPHUBEIEHHOTO K IIEJIOUYMCICHHBIM 3HAU€HUSIM), JOJDKHBI SBISATHCS
PYKOBOIUTENSIMH U (WJIM) paOOTHUKAMHM HMHBIX OPraHU3alWi, OCYIIECTBIISIOUIMMH TPYIOBYIO
NEeSTENIbHOCTh B MpodeccHOHANbHOW  cdepe, COOTBETCTBYIOIIEH  MNpodeccHoHaTIbHOU
NEeSITeIbHOCTH, K KOTOPOW TOTOBSTCA BBITYCKHUKHA (MMETh CTaX paboThl B JIaHHOM
npodeccuoHalibHON cepe He MeHee 3 JieT).

He menee 60 mpoOIEHTOB YHMCICHHOCTH MMEAAarormyecknx paboTHMKOB OpraHum3anuu U
JUI, MPHUBJIEKaeMbIX K 0OOpa3oBaTelnbHOM nesTenbHOCTH OpraHu3alii Ha WHBIX YCIOBHSIX
(MCX0Isl U3 KOJMYECTBA 3aMEIIAEMBIX CTABOK, MPUBEICHHOTO K IEIIOYMCICHHBIM 3HAUCHHSIM),
JOJIKHBI UMETh YUYEHYIO CTEIEHb (B TOM UYHMCJIE YUYEHYIO CTEIeHb, MOJIYyYEeHHYI0O B HHOCTPAaHHOM
rocyJapcTBe u npusHaBaemMyio B Poccuiickoit @enepanun) u (W) yaeHoe 3BaHKEe (B TOM YHCIIE
yueHOe 3BaHHE, MOJIyUeHHOE B WMHOCTPAaHHOM TOCYJapcTBE M Ipu3HaBaeMoe B Poccuiickoit
depnepanun).

OOmiee pPYKOBOJACTBO HAy4YHBIM COJAEPKAHHEM MPOTPAMMbl MarucTpaTtypbl JOJKHO
OCYILIECTBIISITBCS HAYYHO-TIEAArOTHUECKUM paboTHHKOM OpraHu3anud, HWMEIOMIUM YYeHYIO
CTerleHb (B TOM YHCIE YYEHYIO CTElEHb, IMPUCBOCHHYIO 3a PYOEKOM M MPHU3HABAEMYIO B
Poccuiickoit ®enepanyn), OCYUIECTBISIOIIUM CaMOCTOSTEIbHbBIE HAYYHO-UCCIIEOBATEIbCKUE
(TBOpUYecKHE) MPOEKTHI (YUACTBYIOIIUM B OCYLISCTBICHUU TaKUX MPOEKTOB) IO HAIPABICHUIO
MOJTOTOBKH, HWMEIOIINM EXKETOAHbIe ITYOJNMKAIlMK 110 pe3ylbTaTaM YKa3aHHOW Hay4YHO-
UCCIIEIOBATEIbCKON  (TBOPUECKOW) JEATENIbHOCTH B BEAYIIMX OTCYECTBEHHBIX U (WMJIM)
3apyOeKHBIX PEIEH3UPYEMBIX HAy4YHBIX KYpPHAIAX WM HM3aHUSAX, a TAKKe OCYIIECTBISIONINM
©KErofHyI0 anpoOaluio pe3ylbTaTOB YKa3aHHONW HAay4HO-HCCIIEAOBATENIbCKON (TBOPUECKOI)
JeSITeTbHOCTH HA HAITMOHAIBHBIX M MEXTyHAPOIHBIX KOHPEPEHIIHSIX.



Hanpasiennocts (npo¢uiib): UHHOBALMOHHBbIE TEXHOJOTMH CEPBUCA B JKUJINIIIHO-KOMMYHAJbLHOM KOMILJIEKCe
KBanupukauusi: Marucrp

1.6 MaTrpuna koMneTeHIuii Mo HanpapJjaeHuI0 noaroroBku: 43.04.01 cepuc

Tunsl 3aga4 npogeccuoOHAIbHOM 1eATeIbHOCTH
OPraHU3AIMOHHO-YIIPaBJEeHYECKASA, IPOECKTHDII, TEXHOJOIrHYeCKHH, HAVIHO-HCCJIE0BATEILCKHH, eIarorn4ecKuii

HaumenoBaHnue
JUCHHUIIUH (MOayjaeil) B
COOTBETCTBHH C
Y4eOHBbIM IIAHOM

Y}mBepcaJmHme KOMIIETCHIIMH

YK-1

YK-2

YK-3

YK-4

YK-5

YK-6

YK-1.1

YK-1.2

VK-
2.1

VK-
2.2

VK-
2.3

VK-3.1

VK-3.2.

YK-3.3

YK-4.1

VK-4.2

VK-
51

VK-5.2

YK-5.3

VK-6.1

YK-6.2

Baok 1

JAucuuniaunel (MOAYJIN)

b1.0.1

WHocTpaHHBIN SA3BIK B
chepe
poheCCHOHATBHBIX
KOMMYHHUKaIIUH

b1.0.2

CoBpeMeHHBIE METOIbI
Hcche0BaHuM

b1.0.3

CoBpeMeHHBIE TIOIX0/BI K
OpraHU3aIMOHHO-
YIPaBIECHYECKOU
JeSITeIbHOCTH

b1.0.4

Texnomoruu
poheCCHOHATHHBIX
KOMMYHHKaIIUH

b1.0.6

praBHGHI/Ie IIPOCKTaMu B
CCPBUCE




[IpoexTHas nesTENBHOCTD

Opraamzanus ya1eOHOH
HaY4HOU JIeSITeNEHOCTH
Marucrpa

Opranuzanus
100pOBOJIBYUECKOM
(BOJIOHTEPCKOIN)
EeITEIbHOCTH U
B3aHMOJICHCTBHE C
COLIMAILHO
OpPUEHTUPOBAHHBIMU

HKO

baok 2

HpakTuxkn

B2y

VYueOHast mpakTHKa.

B2.V.1

O3HakoOMHTEIbHAS
MPaKTHUKA

+

BJaok 3

TI'ocynapcTBeHHasi HUTOTOB

asl arrecranus

B3.JL.1

BrimonHenue u 3amura
BBIITYCKHOU
KBaTM(UKAIIMOHHON
paboTs!
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HaumenoBanmue
JUCHMILTHH
(Mony.Jieii) B
COOTBETCTBHH C
Y4eOHBIM MJIAHOM

OowmenpogeccuoHaJIbHbIE KOMIIETEHIIUH

OIIK-
1.1

OIIK-
1.2.

OIIK-
1.3.

OIIK-
2.1.

OIIK-
2.2.

OIIK-
2.3.

OIIK-
2.4.

OIIK-
3.1.

OIIK-
3.2

OIIK-
4.1.

OIIK-
4.2.

OIIK-
4.3.

OIIK-
5.1.

OIIK-
5.2.

OIIK-
5.3.

OIIK-
6.1.

OIIK-
6.2.

OIIK-
6.3.

OIIK-
7.1.

OIIK-
7.2.

OIIK-
7.3.

Bbaok 1

JAucuuniaunel (MOAYJIn)

b1.0.2

CoBpeMeHHbIe
METO/BI
HUCCIIEIOBAaHUN

b1.0.3

CoBpeMeHHbIe
HOJXO0JbI K
OpraHU3aIHOHHO-
YIpaBICHIESCKOM
JeSTeIbHOCTH

b1.0.5

Texnonoruu u
yhpaBJieHHe
CEpPBUCHOM Cpesloil B
KHITUIITHO-
KOMMYHQJILHOM
KOMIUIEKCE

b1.0.7

OnruMusanus
OM3HEeC-TIPOIIECCOB B
SKUJTUIIHO-
KOMMYHQJIBHOM
KOMILJIEKCE

b1.0.8

Opranuszauus
00pa3oBaTeNbHON
JIESITEIIBHOCTH U
METOIUKA
MIPEeIoIaBaHusI
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JVCIUTUINH TI0
HAaIpaBJICHHUIO
«CepBuc» B By3ax

B1.B.OT]

®axyJbTaTUBHBIE
JVCIUTITHHBI
(Momymm)

Opraamzanus
y4eOHO# 1 HAyIHOI
JeATEIEHOCTH
MarucTpa

bJaok 2

HpakTuku

B2y

VYueOHast paKTHKa.

BJaok 3

FocynapCTBeHHaﬂ HTOTrOoBas arrecranus

B3.J1.1

Brmonnenue u
3aIUTa BBITYCKHOM
KBaJTHU(UKAIIMOHHOM
paboTsI
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HaunmeHoBaHMe JUCHUILIMH (MOAYJIeil) B COOTBETCTBHU € y4eOHBIM IJIAHOM IIpogeccuonabHbIe KOMIIETEHIUH
[K-7.1. [IK-7.2 [[TK-7.3.[1K-8.1[[1K-8.2.
Baok 1 JAucunmiuHbl (MOIYJIH)
b1.B.1 |/HHOBalMOHHBIE TEXHOJIOTUU CEPBUCA B )KUIHUITHO-KOMMYHAJIBHOM KOMILIEKCE +
b1.B.JIB.1 | CoBpemeHHBIE pecypcocOeperaronie TeXHOIOrun/ JHeproayauT 000pyJ0BaHNs, HH)KEHEPHBIX CUCTEM 00BEKTOB HEIBIKHUMOCTH +
baok 2 | ITpakTukm
B2.11 IIpousBoacTBEHHAs IIPAKTUKA, B TOM YUCIIE [IPENIUIUIOMHAS
B2.I1.1 | Opranu3auuOHHO-YIIpaBICHYECKAsl IPAKTHKA +
B2.I1.2 |IIpennumuioMHasi mpakTUKa +
biiok 3 | TocymapcrBeHHast HTOrOBast aTTeCTAUS
B3.JI.1 | BemomHeHue u 3aluTa BHITYCKHOW KBANHM(UKAIIMOHHON pabOTHI + +
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HaumeHoBanue NIMCHMILINH

I[IpodeccnonanbHble KOMIETEHINH

(MoayJieii) B COOTBETCTBHMH C
Y4eOHBbIM MJIaHOM

I1K-9.1.

I1K-9.2.

baok 1 |/Iucuumianabl (MOLYJIH)
CoBpeMEHHBIE TEXHOJIOT U
b1.B.2 |ynpaBienus B cepe KUIAIIHO-
KOMMYHAJIHHOTO KOMILIEKCA
baok 2 |IMpakTuku
B2 [IponsBoacTBeHHAS IPAKTHKA, B
' TOM YHCIIE TIPEITUIIIOMHAS
Opranu3aimoHHO-yIpaBICHYECKas
B2.11.1
MpaKkTHUKa
baoxk 3 |TocynapcTBeHHAst HTOroBasi aTTECTAMS
Brinonnenue u 3ammra
B3.J1.1 |BBIMyCKHOH KBaJIM(UKAITMOHHON

paboThI
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