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OEAEPAJIBHOE TOCYIOAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE CMK PI'yTuC
(? _ YYPEXIEHVIE BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA VI CEPBUCA> Auem 2 us 107

1. AnHoTauus JUCHHUILINHDI

HucuumnuHa «TexHonoruu oOCTyKMBAaHHUA B MHIYCTPUH TOCTEIPUUMCTBAY SIBIISICTCS
4yacTbl0 IepBOro 0OJoka nporpaMMbl  0akanaBpuara [0 HANpPaBJICHUIO  IOATOTOBKH
43.03.03 «['octuaMYHOE A€i0» NMPpoduiab « OCTUHWYHBIA OWU3HEC» W OTHOCHUTCS K DJICKTHBHBIM
JUCLHUIUIMHAM ~ YacTH Mporpammsbl, (GopMupyemas y4yaCTHHKaMU OOpa30BaTElIbHBIX OTHOILICHHUN
4acTH

W3yuenne paHHOW JUCHMIUIMHBI Oa3WpyeTcss Ha 3HaHUM JaucuuiuinH  «Vctopusy,
«Dunocopus», «MHOCTpaHHBIH s3bIK», «Puznyeckas KyabTypa H crnopt», «HHOBarmuum B
npodeccuoHaNbHOM  esTenbHOCTHY, «MeHnemxmenT», «MHopmalonHoe obecrieueHue
npoecCHOHATBHON  JEATENbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOTO Jela», «YMpaBlIeHHE pecypcaMH U MNOAPA3ACIICHUSIMU
OpeInpusITHA chepbl TOCTEIPUUMCTBA U OOIICCTBEHHOTO MMUTAHUS», «BTOpON HHOCTPaHHBINA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTHS Typusmay, «MHIycTpus
Typu3Ma U roctenpuuMcTBa B Poccun u 3a pyOexxom», «TeXHOIOTHU 00CTY)KUBaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B  TOCTUHUYHOW  JEATEIbHOCTH», «BBeaeHMe B TEXHOJOTHUIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUN BBIMTYCKHUKA:
[IK-2.2.  Opranuzyer ©  KOHTPOJMPYET  IPOU3BOJICTBEHHO-TEXHOJOTMYECKHE  IPOLIECCHI
TOCTUHUYHOTO MPEINPUITUS COTTIACHO CAHUTAPHO-3MUIEMHOJIOTHIECKUM TPeOOBaHUSM
IIK-4. CnocobeH opraHm3oBbIBAaTh U KOHTPOJHMPOBATH NPOM3BOACTBEHHO-TEXHOJOTHYeCKHUe
NpoLecchl U UX Ka4ecTBO B cepe rocrenpuuMcTBa.

[IK-4.1. OpraHu3oBbIBae€T  IPOU3BOJICTBEHHO-TEXHOJOTHYECKHE  TMPOLECCHl  FOCTHUHUYHOIO
IPEANPUATHS COTIACHO HOPMATUBHBIM TPEOOBAHUAM

[IK-4.2. ObecrneunBaeT Ka4ecTBO MPEIOCTABICHUS TOCTUHUYHBIX YCIYT, B TOM YHCJE 3a CYET
IIPUMEHEHHUS COBPEMEHHBIX NIEPCOHANI-TEXHOJIOTUH

[IK-4.3. Opranuzyer KOHTpOJb KauecTBa peaju3alld TEXHOJIOTMYECKUX IPOILIECCOB  COTJIACHO
HOPMAaTHUBHBIM TPEOOBaHUAM U pa3pabOTaHHBIM CTaHIapTaM

B dactm ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3allMel M TEXHOJIOTMH
oOCITy’)KMBaHUsI TOTpeOUTENel TOCTMHUYHBIX YCIYyr, AMCHUUIUIMHA PACKPBIBAET CIEIYIOLIHe
TeMaTH4eCKHUe OJIOKHU:
1.Opranuzanueii 1 TEXHOJIOTHENH OKa3aHHUsI FTOCTUHUYHO-PECTOPAHHBIX YCIIYT:

- COBPEMEHHOE COCTOSIHHE TOCTUHUYHON UH1yCTPUU;

- KOHKYPEHTOCIIOCOOHOCTh TOCTUHUYHBIX YCIYT;

- (ppaHUAN3UHT B TOCTENPUHUMCTBE;

- HOpMaTHBHbIE OCHOBBI O0ECIIEYEHUS KaUeCTBa TOCTUHHUYHO-PECTOPAHHBIX YCIYT;

-OpraHu3alys U TEXHOJIOTUH TOCTUHUYHOM J1eATeNbHOCTH; HHHOBALIMOHHBIE TEXHOJIOTHUHU B
TOCTUHUYHOH €ATEIbHOCTH;

- KOpHopaTUBHAs 3THKA U KYJIbTypa TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA;

-OCHOBHBI€ YKOJIOTHUECKUE MIPUHIIUIIBI PA0OOTHI COBPEMEHHOT'O OTEIS], SKOJIOTHYECKHE CTaHIapThI;

- COBpEMEHHbIE TPEOOBaHUS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM T10 cepTU(UKAINH
«Xananb-ppenann», «HaitHa -ppenanny;

2. OcHOBaMH MPOM3BOJICTBEHHO-TEXHOJIOTHIeCKOU AesTensaocTr ['K:

- TEXHOJOTMU MPOEKTHUPOBAHUS OPraHU3ALMOHHOM CTPYKTYphl TOCTUHHIIBI, (YHKIMOHAJIHHBIE
MPONECCH TOCTUHUYHBIX KOMITIIEKCOB B ACY;

- TEXHOJIOTUH CITY>KOBI yIpaBleHUs HOMEPHBIM (oHa0M roctunuibl (Roomsdivision);

- TEXHOJIOTHH CIIY>KObI ipriemMa u pa3mernienus (Frontoffice);

- ucnonp3oBanue ACY Ui BeJeHHUS [EJIONPOU3BOJICTBA OCYIIECTBICHUS B3aMMOJEHCTBHE CO
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cimyx0amu;

- (opmupoBaHue cucteMbl OH3HEC-NPOLIECCOB, PEMVIAMEHTOB M CTAaHAAPTOB T'OCTMHUYHOIO
KOMILJIEKCa;
- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03siicTBa (Housekeeping);
- ucnonpzoBanre ACY JIubOpa ans BeeHUs JeIONPOU3BOJCTBA OCYIIECTBICHUS B3aHMMOJAEHCTBHUE
co ciyx0amu;
- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOLIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KObI TOCTHHUYHOTO
xosstiictBa (Housekeeping);
3. Opranusanusi KOHTPOJI U OLICHKHM BBIIOJIHEHUS TEXHOJOTMYECKUX IMPOLECCOB ITOCTUHUYHOIO
IpENPUATHS
- ompezeneHue GopM U METOJOB KOHTPOJS OM3HEC-TIPOLECCOB CIIYKObI YIpPaBJIEHUS HOMEPHBIM
dboHIOM.
- pa3paboTka snctoB oueHku U KPI ciy:x0si;
- TEXHOJOTMU YIPABJICHHUS, MPEIYNPEKACHUS U pa3pelIeHUs MEKIUYHOCTHBIX M MEXIPYIIOBBIX
KOH(JINKTOB;
4. Texnonoruu odecrieyeHus: 6€30MacHOCTH TOCTUHUYHBIX ycrayr['K:
- TpeboBanus OezonacHoctu nepconana CIIuP u Xayckunusr;
- IPOU3BOJICTBEHHBII KOHTPOJIb CIIYKObl XayCKHITHHT;
- npuHIunbl XACCII B opranuzanuu ciyx0s1 nutanus ['K;
- caHuTapHo-3MujeMuosorndeckas OesonacHoctb ['K — coBpemenHble TeHeHUUU. [IpoTOKOIBI
0e30IMacHOCTH;
- ayJIUT OLIEHKH KauecTBa u 6e3onacHocTtu ['K.
OOmast TpyI10€MKOCTb OCBOEHHS TUCHMIUIMHBI COCTaBiseT 22 3a4y€THble €QMHMIBI, 792 daca.
[IperonaBanme MUCIUIUIMHBI BepeTcs Ha 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemectpax
IPOIOJDKUTENBHOCTBIO 18 Henenb Juist ouHOM (opmbl oOyueHus u Ha 3, 4 u 5 kypcax B 6,7,8,9
cemecTpax AJisg 3a04HOM (opMbl OOyueHHUS M NPEIyCMaTPUBAET MPOBEJACHHE YYEOHBIX 3aHATUH
CJIEYIOINX BUIOB:
KOHTaKTHas paboTa ¢ MpernoiaBaTeiem:
- JIEKIIMU: JIEKIIUU-00CYXKI€HU, TPOOIEeMHbIE JIEKIUH,
- MPaKTUYECKUE 3aHATUSA: 00CYXKJEeHUE MPOOJIEMHBIX CUTyalud, oOCyX JEHHE KeHCcOB, MacTep-
KJacc; paboTa B MajbIX Ipymiax, padoTa B MajblX IpyNIax HajJ MPOEKTHBIMU MPEAIOKEHUSIMH,
pEllIeHNE KEeCOB
- TPYTIIOBBIE U UHAMBHyaIbHbIE KOHCYIIbTAIUH,
-caMOoCTOATeIbHAas paboTa 00yUYaroIUXCsl.
IIporpaMMoil peyCMOTPEHBI CIEAYIOIME BUbI KOHTPOJISA: TEKYIIUI KOHTPOJIb YCIIEBAEMOCTH B
dbopMe aTTecTalliy: OTYETOB, 3aUIUTHl TPYNIOBBIX NMPOEKTOB, TECTUPOBAHUSAU MPOMEXKYTOUHAsS
arrectanus B (hopMme 3auera (5-blif , 7-0¥ ceMecTpbl); FIK3aMeHOB (6-0i1, §-0if ceMecTphl) — ouHas
dbopma; 3agera (6,7 cemMecTpa) s3Kk3aMeHOB (8-0if, 9-0ii ceMecTphl) — 3a04Has hopma
OCHOBHbBIE TOJIO)KEHUS! TUCHMIUIMHBI JOJDKHBI OBITH HCIOJB30BaHbl B JaJIbHEHIEM IpH
W3YYEHUH CIEYIOMINX AUCIUTIINH:
- IIpaBoBOe oOecnieueHne Typu3Ma u TOCTEPUUMCTBA;
- [IpaBoBoe oOecrieueHre MpoPeCcCHOHAIBHON e TENHHOCTH,
- Pa3zpaboTka roCTHHUYHOTO MPOJIYKTa;
- ®opmMupoBaHUE TOCTUHUYHOTO MPOIYKTA.

2. IlepeyeHb MJIAHHPYEMBIX Pe3yJbTATOB 00Yy4YeHHsl MO JAMCHHUILIAHE (MOIYJIIO),
COOTHECEHHbIEe ¢ IJIAHNPYEMbIMM Pe3yJbTAaTAMH OCBOCHHSI 00pa3oBaTeIbLHOI
NPOrpamMmsbl
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No Hunexce [Tnanupyemblie pe3yabTaTbl 00ydeHUs
g | xoMmererms (KOMITETEHIIMHU WU €€ YaCTH)
IK-2.2 [IK-2.2. Opranusyer u KOHTPOJIUPYET MPOU3BOACTBEHHO-

TCXHOJIOTUYCCKUEC IIPOLECCChI TOCTUHHUYHOI'O MNPCANPUATHUA COIJIaCHO
CaHUTApPHO-IINACMHUOJIOTUNICCKUM Tpe6OBaHI/I$IM

IK-4 [1IK-4.1. OpranuzoBbIBacT MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE
MPOLECChl TOCTHHUYHOTO  TPEANPUATHS  COTJIACHO  HOPMATHBHBIM
TpeOOBaHUSAM

[1IK-4.2. OGecnieunBaeT Ka4yecTBO MPEAOCTABJICHHUS TOCTHHUYHBIX YCIIYT,
B TOM YHCJIC 33 CUCT MPUMEHEHHS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUH
[1K-4.3. OpranusyeT KOHTpOJb KayecTBa PeaJu3alui TEXHOJIOTHYECKUX
MPOIIECCOB  COTJIACHO HOPMATHBHBIM TPEOOBaHHSM W pa3pabOTaHHBIM
CTaHJapTam

3. «Mecto aucuunaunsl (MoayJsi) B crpykrype OIIOI».

Huctunnuna «TexHomoruun oOCTYy)KMBaHUST B MHAYCTPUM TOCTEIPUMMCTBa» OTHOCHUTCS K
00s3aTeNbHBIM TUCIUIUIMHAM BapUaTHBHOM YacTH MpOrpaMMbl OakalaBpuaTa MO HampaBICHHUIO
noarotoBku 43.03.03 «["octunruHOE 1€710» MTPOoPuiIh «[ OCTUHUYHBINA OM3HECY.

W3ydyenne paHHON JUCHUIUIMHBI OasupyeTcs Ha 3HaHUM AUCHUILIHH  «Vctopusy,
«Dunocodpus», «MHOCTpaHHBIM S3bIK», «Pu3nueckas KyiapTypa H cnopt», «/HHOBauuu B
npodeccCHOHANBbHOM  JeATenbHOCTHY», «MeHemxmeHT», «MHopmaronHoe  obecreueHue
NpoPECCHOHAIBHON  JeATENbHOCTHY, «OpraHu3allMOHHBIE W TEXHOJOTUYECKHE  OCHOBBI
TOCTUHUYHOTO W PECTOPAHHOTO Jena», «YNpPaBICHHE pecypcaMu M  MOAPA3IACICHUSIMHU
MPEANPUITHI CPEephl TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MUTAHUSY, «BTOPOW HHOCTPaHHBIN SI3bIKB
npohecCHOHANBFHON AeSITeTbHOCTY, « TeHIeHIINH pa3BUTUS TypU3Ma U roctenpuuMctsa B Poccun
u 3a pyoexom», «TexHomoruu oOCTYy)KHBaHHS B Typu3Me», «BUIbI ¥ TEHACHIIUU pPa3BUTH
Typusm»,«busHec-naHupoBaHue B TOCTUHUYHOM JedarenbHOCTHY, «WHAaycTpus Typusma u
rocrenpuuMcTBa B Poccun u 3a pyoesxxom», «BBeieHre B TEXHOJIOTHIO 00CITYKUBAHUS.

OcCHOBHBIE TOJOXEHUS TUCIHUIUIMHBI OMKHBI OBITh HCIONH30BaHBl B JaldbHEHIIEM MpU
W3YYECHUU CIEAYIOIUX JUCUUTUINH:

- [IpaBoBoe oOecrnieueHrne Typu3Ma U TOCTEIPUUMCTBA;

- Pa3paboTka rocTHHUYHOTO IPOAYKTA;

- ®opMUpOBaHNE TOCTUHUYHOTO MTPOJIYKTA.
4. O0beM IMCUMILUIMHBI (MOXYJIA) B 3a4eTHBIX EIUHUIIAX C YKa3aHHEM KOJHYeCTBa
aKaJeMH4YeCKMX YacOB, BbIIEJEHHbBIX HAa KOHTAKTHYW padoTry oO0y4amommxcs C
npenoaasareseM (M0 BHAAM Y4YeOHBIX 3aHATHH) M Ha CaMOCTOSITEJIbHYIO padoTy
00yYarIMXCs
OO01mast TpyA0€MKOCTh AUCIUTUIMHBI COCTABISAET 22 3a4eTHBIX eAUHULY 792 akai.9acoB.

(1 3aueTHas equHUIIA COOTBETCTBYET 36 aKaJIEMUYECKUM YacaM)
st ounoi popmbl 00yueHus:
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Bunapr yueOHoI AesTenbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTtakTHas padora odyuyaromuxcs, B oM | 352 92 74 112 74
qHCIIe:
3aHsTHS JTEKIMOHHOTO THIIA 156 34 34 54 34
3aHATHS] CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 180 54 36 54 36
[TpakTrueckue 3aHATHS 180 34 16 34 16
CeMuHapbl
[TpakTrueckas moJroToBKa 712 18 18 18 18
JlabopaTopubie pabOThI
Koncynpranuu 8 2 2 2 2
®opMa NPOMEe:KyTOUHOI aTTeCTAlNN 8 3a4eT | PK3aMeH 3a4er IK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesibHas padora 440 124 106 176 34
OO0mmast TpyI0eMKOCTh ~ Yac 792 252 216 216 108
> 22 6 5 8 3

st 3a04uHoi popmbl 00yueHus:
Buner yueOHOIM nesTENbHOCTH Kypchi

Bcero 7 8 9
KonTakTHas padora o0y4yaromuxcs 92 16 24 28 24
B TOM YHCIIE!
3aHATHA NEKIINOHHOIO TUIIA 38 6 10 12 10
3aHsITHSI CEMUHAPCKOTO THTIA, B TOM YHCJIC: 38 6 10 12 10
[IpakTuueckue 3aHsATHS 38 6 4 4 2
CeMuHapbl
[TpakTryeckas MoArOTOBKA 16 4 6 6
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
dopma NPOMeKYTOYHOMN aTTeCTALNHU 8 3a4eT 3a4eT DK3aMeH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTeJibHasi padoTa 700 92 264 296 48
OO61mast Tpy10eMKOCTh 792 252 216 216 108
Jacs.e. 7 3 3 9 >
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1.4.HopMaTUBHBIE OCHOBBI 00ECIICUEHUS] 6 | npobnemu | 6 00CyKIeHHEe 10 [MCTOYHHK
KayecTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT ast JISKIIHs KelicoB M
KonTponbHas Touka 2 4 Otuer 10
1.5.0pranuzanus u TeXHOJIOTUH 4 | mpobsemMH | 6 [IpakTnueckas 10 | [Moaroro
TOCTUHUYHOU JAESITETbHOCTH; ast JIGKIIHS MOJATOTOBKA BKa
WHHOBAIIMOHHBIC TEXHOJIOTHH B B BHJIE OTYETOB
TOCTUHUYHOMN AESITEeTbHOCTH BBIC3JHOTO u
3aHATHS MIPOCKTH
BIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 8 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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1.6. KopmopartuBHas »dTHKa U 4 | akagemu4 6 [IpakTnueckas 10
KyJIbTypa TOCTMHUYHO-PECTOPAHHOTO eckast MOJIrOTOBKA
KOMILJIEKCa TIeKITHSI B BUJIC
BBIE3/IHOTO
3aHATHUS
KOHTpOJIbHASI TOYKA 3 4 OTYET 10
1.7. OcHoBHbIE JKOJIOTHUECKHE 4 | npobGnemMH | 6 [IpakTnyeckas 10
NPUHIUIBT PA0OTHI COBPEMEHHOTO OTEJIS. ast ISKIUS MOJITOTOBKA
DKOJIOrHYeCcKHe CTaHJapThl B Buze
BBIC3/THOTO
3aHATHUSA
1.8. CoBpeMeHHble TpeOOBaHHS K 4 | mpobnemn | 4 | paboTa B MaJbIX 14

®dopwma nposenenuss CPO

MIPEIIONK
€HUM Ha
OCHOBE
HOpMaTH
BHO
JIOKyMEH
TOB U
y4eOHBIX
rmocoouii
u
JIp.MCTOY
HHUKOB U3
CITMCKA
TUTEepaTy

pHI
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 9 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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TOCTUHUYHO-PECTOPAaHHBIM ast JICKIUA rpyrmmax
KOMILJIEKCaM no cepruduxanuu
«Xansnb-ppenanny, «YaiiHa -
bpeHnIM» W OpyrHe  CTaHIApThI
0OPOBOJIBHOM cepTU(UKALIUN
KonrponsHas Touka 4 4 3amnmTa 10
TPYIIIOBOTO
MPOEKTA
Hroro 34 54 (BT.4. 18 4. 124
MpaKkTUYecKast
MOATOTOBKA)
Koncynpramus 2 Jaca
[IpomexyTouHas aTTecTanus — 3a4eT 2 yaca
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 10 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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2.1. Texnomoruu npoekTupoBanus | 4 | akagemMu4 2 | paboTa B MaJIbIX 10 |[Toxmroros
OpraHU3aIMOHHON CTPYKTYPBI €CKasiJIeKI rpymnmnax Ka
TOCTHHHIIBL. uu OTYETOB H
Pa3nen 2 IIPOEKTHBI
Oc]fOBH 2.2.OyHKIMOHATIbHBIE nporeccel | 2 | JeKIHs — 2 [IpakTnyeckas 10 |
TOCTUHUYHBIX KOMILIEKcoB B ACY o0cyxeH ITOATOTOBKA
NMPOU3BO/ICTBEH 5 peIoxKe
Ho- ue 0 C%)KZ[GHI/IG ——
MPOOJIEMHBIX
TeXHOJIOTHYECK p . OCHOBE
oit CHTyallin HOpPMAaTHB
AeATENHOCTH | KoHTponbHas Touka | 2 Oryer 10 [HO
I'K JIOKYMEHT
2.3.Texnomorun  ciuyxObl  ympaBiueHus | 4 | akageMud 2 | Pabora B MambIx 10 [oBH
HOMEDPHEIM dongom TOCTHHMIIBI ECKasIIEKI rpymmax yqe6Hmz<
(Roomsdivision). uu mocobuit
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 11 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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2.4.Texnonorun  ciyx6bl  npuema u | 4 | akagemua | 2 [IpakTraeckast 8
pasmertenus (Frontoffice) SCKasIICKI MOJITOTOBKA
5078 paboTa B MaJIbIX
rpymnmnax
2 TECTUPOBAaHUE 8
KonTponbHas Touka 2
2.5. Ucnonb3zoBanue ACY «JIubpay mis | 4 | nexuus — 2 IIpakTnyeckas 8
BEJICHUS JEJIOIIPON3BOJCTBA 00cyx/IeH MOATr0TOBKA
OCYIIIECTBJICHUS B3aMMOJICUCTBUE  CO ue paboTa B MabIx
ciryx0amu rpymnmnax
2.6.DopMupOBaHKE  CUCTEMbI  OusHec- | 4 | mexums — 4 | pabora B ManbIX 7
IIPOLIECCOB, PErilaMeHTOB JJII CTaHIapTOB 00CyX1€eH rpynmnax

®dopwma nposenenuss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 12 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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TOCTUHUYHOI'0 KOMIIIEKCa ne
Kontponbnas Touka 3 2 Otyer 7
2.7. TexHonorun ciaykObl TOCTUHUYHOTO | 4 | JEKIMS — 4 [IpakTnueckas 7
xo3siictBa (Housekeeping) 00CYXJIeH MOJIrOTOBKA
ne paboTa B MaJbIxX
rpymmax
2.8.Ucnons3oBanne ACY g Bemenust | 4 | meknus — 4 [TpakTrueckas 7 |llogroros
JIEJIONPOU3BOCTBA OCYILIECTBICHUS o0cyxaeH MOATOTOBKA Ka
B3alMO/IEICTBHE CO clyKk0amMu ne paboTa B MaJbIxX OTYETOB U
rpymnmnax MIPOEKTHBI
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 13 uz 107

HaumeHnoBanue TeM JIEKUUM, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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2.9. ®opmupoBaHue CHCTEMbl OusHec- | 4 | JeKkuus — 4 | Tlpaktuyeckas 7
IIPOLIECCOB, PETIaMEHTOB Il CTaHAAPTOB 0bCyx/IeH ITOArOTOBKA
CITYKObI TOCTUHUYHOI'O XO0351CTBa Hi Macrep-xiace
(Housekeeping) paboTa B MaJbIxX
rpyrmmax
Kontponbnas Touka 4 4 3ammTa 7
HPOEKTHBIX
MpEIIIOKEHU N
HTtoro 34 36 106
IIpomeskyTouHas arrecTanus — 9K3aMeH 2
Koncynbranus 2
Pa3znen 3 3.1. Omnpenenenne ¢opm u MeromoB | 6 | mpobiemH | 2 MacTep Kjacc 10
Opraau3zanus KOHTpOJII ~ OW3HEC-TIPOIIECCOB  CITYKOBI ast JICKIIUU paboTta B MaJIbIX

®dopwma nposenenuss CPO
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HOPMaTHUB
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OB U
y4eOHBIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 14 uz 107

HaumeHnoBanue TeM JIEKUUM, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM
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KOHTPOJISI A yIpaBiieHUs HOMEPHBIM (DOHIOM rpymmax
e 3.2 6 4 10
BEIMTOTHEHIS .2. KOHTpOJIb BBITOJIHEHUST COTPYTHUKAMU poOIeMH [MpakTudeckas
TeXHONOIHYCCKH CTaHI[6apTOB 00CITyKUBaHUS U PErIaMEHTOB ast JIeKINH MOJATOTOBKA
X TIPOIIECCOB CITy>KOBI IPUEMa B Pa3MEIICHHS MgCTep KJ1acc
TOCTUHUYHOTO paboTa B MajbIx
TIPE T PHUSITHS rpymnax
KonTponbhas Touka 1 4 OTYeT 10
3.3. KoHTpOIh BBITIOTHEHUS COTPYIHUKAMHU 8 | mpoGmemu | 4 [IpakTuueckas 10
CrangapToB 00OCITYyKMBAHHS U PETJIAMEHTOB bl JIEKIIUU MOJATOTOBKA
CITy>KObI TOCTHHUYHOTO X03SHCTBA o0cyxeHne
(Housekeeping) MPOOIEMHBIX
CUTYyalHil
KENCHI

®dopwma nposenenuss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 15 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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3.4.KoHTpOJIb BBHINOIHEHUS COTPYIHUKAMHU 6 | akamemuu 6 [IpakTnueckas 10
CrannapToB 00CIyKHBAHUS U PEriIaMEHTOB eckast MOJIrOTOBKA
CITY>KOBI TIMTAaHUS TIEKIUH o0cyxenne
POOJIEMHBIX
CUTYyalHil
Kontponbnas Touka 2 4 OTYeT 18
3.5.Texnomoruu ynpasienusi KoHpmukramu. | 6 | mpobiemun | 4 [IpakTnueckas 18
Opranu3anus KOMMYHUKAllHOHHOTO asuIeKLUU MOJIrOTOBKA
mporiecca ¢ moTpeduTeneM yciyr o0cyxIeHne
MPOOIEMHBIX
CUTYyalHil
KEHCBI
3.6. Pa3zpabotka nucroB onenku u KPI 6 | mpoGiemH | 6 o0cyxeHue 18
ciykO0bICITuP u Xayckununr AsTIEKIIAN MPOOJIEMHBIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 16 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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CUTYyalHil
KEUCBI
KonTponbHas Touka 3 OTYET 18
3.7.0pranuszanust U KOHTPOJb IpoueccoB | 8 | mpobiemH | 6 oOcyxieHue 18
MIPOABIDKEHHSI TOCTUHUYHBIX yeiayr. CRM — AsTIEKIIAN MIPOOJIEMHBIX
CHCTEMBI. CUTyalun
KEHCBI
3.8. lludporuzanusmporiecca KOHTPOIIS 8 | mpoGmemu | 4 o0cyxIeHne 18
ornepaunoHHoi nesrenbHoctu 'K asUIeKLUU pOOIEMHBIX
CUTYyalHil
KEHCBI
KonTponbHas Touka 4 6 3amura 18
MPOEKTHBIX

®dopwma nposenenuss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 17 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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MPEIIOKEHU N
Htoro 54 54 176
[TpomesxyTodHas aTTecTanus — 3a4eT 2
Koncynbranus 2
Paznen 4. 4.1. Cucrema 6e3onacHoct ['K 4 npobinemH | 2 | paboTra B MajibIX 4 [Toaroros
TexHoJsiornu ast JISKIUs rpymnmax Ka OTYETOB
ob0ecrieveHust 42 Tocs 5 4 5 A - 4 U
6e30MaCHOCTH 2 Tpe ogeﬁm};)[ e}s{onaCHOCTI/I nepcoHaia npoOJIeMH paKTHUECKas TTPOEKTHBI
FOCTHHHYHBIX nepconanaClluP u XayckunuHr ast JIKIUs EOI[POTOBKa X
yeayr paboTa B MaIbIx TpesTosKe
Tpylnax HUW HA
KCHCBI OCHOBE
KonrponsHas Touka 1 4 OTYET 4 HOpMAaTHB

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 18 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
=
<
: i
< = =
HanmeHnoBaHue TeM JICKIHIA, TPAKTHISCKUX | £ E ol &
Haumenosanue 2 = o o = g| E
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2
[}
npakTudeckas nmoaroroska, CPO g = £ | E g Elg| 2 g| £
S = S = 2| E| & E| S| E| =
o 5] el [5) o 5] 5] IS 5] o
= = O = & = o o = = Q
= 9] = ) =] 9] 3 9] =) 9] ]
2 . 8 g /A > A T A = A 5
o o 3 o — o a, =} < =} =
5 38 & 5] o A o o o = o
w 9| B & = | B| g| BE| a| E| €
S = < = < Sl = Sl = <
=, = “ = = = ° = [ = o
25 = I~ o = Q| O Q| = o | O
=R ] o ] [5) ] < ] o ] =W
o < O = S O|l© | B| 8| <O 0
4.3. [Ipon3BOICTBEHHBII KOHTPOJIb CITY>KOBI | 4 JEKIHS 4 JIeJI0Bast UTrpa, 2
XayCKUITUHT o0CyX1eH paboTa B MaJbIxX
ue rpymnmax
4.4. Ipunnunst XACCII B opranuzanuu 4 | nmpobnemH | 4 | paboTa B MaJIbIX 2
ciy>x0b1 mutanus ['K ast IeKIUs rpymnmnax
4.5. CanutapHO-3MuAeMuoornyeckas | 6 JEKIUs 2 [IpakTnueckas 2
6esomacioctb 'K —  coBpemeHHbIE 4 IIOATOTOBKA,
teHaeHmu. [IpoTokosnsl 6e30macHoCcTH peleHne KeiHcoB
Kountponbnas Touka 2 4 OTuer (keiichl) 2
4.6. TpeboBanus mo paspaborke macmopta | 4 JEKLUs- 6 | pabora B MaibIX 2
6e3omacnoctu ['K o0cyxaeH rpynmnax
ue

®dopwma nposenenuss CPO

HO
JOKYMEHT
OB U
yueOHBIX
nocoouii u
JP.MCTOYH
HUKOB U3
CIHCKa
JUTEPATyp
BI
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 19 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
< = g
HanmeHnoBaHue TeM JICKIHIA, TPAKTHISCKUX | £ E ol © o
Haumenosanue 2 = o o = g| E e
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2 3]
[}
npaxkTudeckas noaroroska, CPO g z 5| g §| E1¢g| E{ g| E =
S = S = 2| E| & E| S| E| = z
o 5] el [5) o 5] 5] IS 5] o 5]
= = O = & = o o = = Q =
= 9] = ) =] 9] 3 ) = ) 3 9]
Z 2 = o = T = S| A = =
o B © 15} o = o a, o = =) : o
5 gl & o} =9 A o | 5 =9 & g g Q
= 9 E 5 E | B| g| BE| a| E| € E
S = < = < Sl = Sl = < <
£l = g | = sl 2| & 2] & 2| ~ =
25 = I~ o = Q| O Q| = o | © o
5 o Qo (=" =} [5) Qo < Qo o Qo =9 Q
o < O = S O|l© | B| 8| <O 0 S
KonTponbHas Touka 3 4 [3ammra mpoekra 1 2
JTan
4 JEKLUs- 6 [IpakTnyeckas 2
4.7.CoBpeMEHHbIE TEHACHIIMHM OpraHU3aIusl o0cyxeH MTOATOTOBKA
nporpamMM oOy4eHHsI TepcoHaa ue MacTep-Kiacc,
paboTa B MaJIbIX
rpymnmnax
4.8. Aymur  OueHKHM ~ KadecTBa U | 4 JEKLUs- 6 [IpakTnyeckas 4
oe3omacHoctu ['K o0cyXIeH IIOATOTOBKA
ue paboTta B MaJbIxX
rpymmax
Kontponbras Touka 4 3amura npoekta 4 | 3ammTa nmpoekTa 4
HTtoro 34 36 34

© PI'yTuC




®EJIEPAJTBHOE TOCYJAPCTBEHHOE BIO/I>KETHOE OBPA30OBATE/IbHOE CMK PTYTuC
é’ YUYPEXIEHME BBICIIEI'O OBPA30OBAHMS
y «POCCNMNCKUN TOCYOJAPCTBEHHDBIV YHUBEPCUTET
) TYPV3MA VI CEPBUICA» Auem 20 ua 107
Buns! yueOHBIX 3aHATHI 1 HOPMBI UX TIPOBEICHHS
KoHTtakTHas paboTta o0y4aronmxcs ¢ npernogaBaTeeM -
=
<
n g
N s | 2
HanMeHoBaHue TeM JICKIMA, IPAKTUIECKUX | E & ol § o
Haumenosanue = = " @ ) g 3 %
paszena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g 2 “ |2 3]
npaxkTudeckas noaroroska, CPO g z 5| g §| E1¢g| E{ g| E =
2 |3 s | 5 < E| 2| 5| 5| 5|8 |3
< o o [}
E K o = S| 2| o =, 5| 72| 9 =
= 9] = ) =] 9] 3 ) = ) 3 9]
2 . 8 g /A > A T A = A 5 A
5] Qo 5) Q — Qo Q. Qo < o = o
=g | & RN -
E ?—1 < ~ < < E = =
=) = < s < 2 < < <
SR > = E| 2| &l 2| & 2| = =
=5 = < (=% s ol S (=% T a | O o
5 o Qo (=" =} [5) Qo < Qo o Qo =9 Q
» I B = | B OB | B|lE|E| 8|0 S
[TpoMexxyTouHast arrectanus — 3K3aMeH 2
Koncynpranus 2
3aouynas popma oOyuenust
Bupt yueGHBIX 3aHSTHIA 1 POPMBI UX IPOBEICHUS
HaumenoBanue HaumenoBanue TeM IEKIHi, IPAKTHYECKHUX padoT,
paznena nabopatopHbIx pabot, cemunapos, CPC
KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTeseM Slel o oS es
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PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 21 uz 107

2 | E
g | & . .
=X m -
g |3 = g 5
= = = = < = | S =
& ) = = O I =0 -
= = s | E | E| & =2
) () 4 ) g o )
= = o =g S| =] ¢ =,
= O = [5) = 5 3 [
Z m A 2 @ >’ = Q
v 8 ©° 3 o - o| al| o
5 o o 0] (o8 A (= o =
w 8 E 5 E &| E| 2| E
S5 s = s | s 8| =
E. = gl = E| =| &| =
= H = < o = ST VS o,
= S| o a. ) > <) S 9
S IR={ S = | O| B | B|®
Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHME€ TOCTHHHUYHOW | 1 JIEKITUHA 12 | Ananus
Opranuzanus WHIYCTPUHU o0cyX1eH CalTOB:
U TEXHOJIOTUU us Poctypu
OKa3aHHA 5 K 5 1 3 3Ma,
FOCTHHIYHO- .2 KOHKYpeHTOCIIOCOOHOCTh ~ FOCTUHMYHBIX gexum{ T —
pecropannpix | YOIYT 00CyxACH epcTBa
ycayr i KYJIBTYpBbI
1.2.®paHuaii3uHT B TOCTENIPUUMCTBE 1 | nexuus 8 |
nenapTam
CHTOB 110
KonTponbhas Touka 1 Otuer 6 rypusmy
[PETHOHOB
1.4.HopmaTBHBIE OCHOBBI 00€CTIEUEHUS 1 | npobGnem 8 |
KayecTBa FOCTUHHUYHO-PECTOPAHHBIX YCIYT Hasl ' hotelier
KLU
TTexl pro; u
KouTtposnbHast Touka 2 OTYeT 6 [pyruc
MCTOYHUK
158
1.5.0Opranusanus 1 TEXHOJIOTUU TOCTUHUYHOM 1 | mpobnem | 2 [IpaxkTnueckas 8 | [loaroro
NesTeTbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUHU B Hast MOJIrOTOBKA BKa
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 22 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM =
=
<
Y 2
= | B =3
= 13) [5)
& = = - - S| = o
HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, = = w @ = | B &
naGopaTopHbIX pabot, cemuHapos, CPC g & = S g | I~
’ > S w " | = Sl 5l 8| 5| a| = &
= o = g s 8| = 2| 5 =
T T < = = | E S| = | Z m =
o O gl [5) o [5) 5] « [5) ) [5)
= = o = & = o =y = = Q =
= ) = O = [ 3 ) = [N < O
2 n @ 2 x - T 2 5| = > x
0 o @ 5] Q = Q o, Q < o = o
= 9 & 5] Q. A Q| o Q| B 2| H =Y
= & E & | E | B| g| E| a| BE| €| E
=5 = E < = < a < § < < <
E 3 g | = S| 2| 5| 2| & 2| ~| 2
z 5 & s | & S| 2|l 8| & 2| 2] 9| =
s 2 8 o Q [5) <) =] <) o o | K o)
o IR=IS] = | © O| e | B|EB|xX|B]| 0|
TOCTUHUYHOM JEATEIIbHOCTH JEKIUA B BUJIE BBIE3THOTO OTYETOB
3aHATUSA u
MPOEKTH
16. K 1 g BIX
.6. KopnioparuBHasi 3Thka M KyJabTypa aKaJeMu NpeuIoK
TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA yeckase CHMI HAa
Kiui OCHOBE
KOHTPOJIbHAs TOYKa 3 1 OTYeT 6 | HopMatH
BHO
1.7. OCHOBHBIE 3KOJIOTUYECKUE MPUHIIUIIBI aKaJieMu paboTta B MaJIbIX 8 | mokymen
paboTHI COBPEMEHHOTO OTEIs yeckas rpymnmnax Haji TOB
DKOJOTUYECKUE CTaHIAPThI JIEKIUA MPOEKTHBIMU
MPEIJI0KEHUSAMHU
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TYPU3MA 1 CEPBVICA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pa60Ta 06yqafoumxc>1 C IMperiogaBaTCiIcM

=
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=
<
Y i
< = =
E B >
. = | g . . gl 2 o
HaumenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; z w @ =z S| 3 o
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 2 é . § = 5 w | = ﬁ (i
= 2 = | S S| 5|89 =Y | E 2
S 5 81 3 51 8| &= 8| S| 8| &8 B
S = I = S| =5 e =24 S| =2| 9 =
= O = ) =] ) 3 ) = [ 3 )
2 a8 = 8 | 2| &l 8| F| 2] Z| B
2 g & 3| & 2| al| & & 8| &l ] &
 E 5| E al| 5| €| E| | B | E
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E =p g = c§ = < g < S8 < < <
5 X = = ) = ) = " =
=5 & s | & S| a2l 8| a 2| 2| 9| =
g o al| © 3 9 ] 9 ) o | K 9
o < O = | © OB | B| 8| x|©| 0| C
1.8. CoBpemeHHble  TpeOOBaHMS K npobnem | 2 [IpakTnueckas 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hasl HOJrOTOBKA
no cepruukanuu «XamsuTb-QpeHITN, JCKIHS B BUJIC BHIC3THOTO
«YaitHa -hpeHm». 3aHATHUSA
KontpoabHast Touka 4 2 3amTa mpoexTa 6
HUroro 6 6 92
Koncynpranus 2 gaca
[IpomexxyTouHas arrecTanus — 3a4eT 2 yaca
Paznen 2 2.1. TexHomoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MaJbIX 32 |Iloaroro
OcHOBBI OpPraHU3alMOHHON CTPYKTYpPbI TOCTUHHIIBIL. rpymmax BKa
npon3BojcTBe | DYHKIMOHANBHBIE TPOLECCH TOCTHHHYHBIX OTYETOB
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 24 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrakTHas paboTa 00y4arouxcs ¢ MpernogaBaTesieM <
=
<
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E | £ =3
u = = 8| 2 o
HaunmenoBanue HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT, ; z o M = S| 5 &
pasnena 71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © E - § < B «| = ﬁ (i
= 5 z| = Sl 21¢Q| sy | 8 2
= = 3 | = sl E| &) Z| S| E| @ E
o O gl [5) o [5) 5] « [5) ) [5)
= = o =t & =t o =y = =t Q =t
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= 8| E = | E| 2| E| a| E| g| E
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el = g1 = =l 2| & 2| 2] 2| ~| =
z 5 & s | & S| 2|l 8| & 2| 2] 9| =
s 2 8 o Q [5) <) =] <) o o | K o)
(S l={ S = e OB | BB || B8] 00| &
HHO- KomIuiekcoB B ACY "
TEXHOJIOTHYEC K : o 28 IPOCKTH
KOii OHTpOJIbHAS TOYKA TYET BIX
ACATCIBHOCTH | 3 2 Texnonoruu CITYKOBI ynpasyienus | 2 | Jlekuus 3 [IpakTuueckas 20 |IPCATIOXK
I'K HOMEPHBIM ongoM TOCTUHUIIBI — MOTOTOBKA CHHH Ha
(Roomsdivision). o0cyxre B BUJIC BBIE3/THOTO OCHOBE
HHE 3aHATHSA HOpMatTH
BHO
JOKYMEH
KonrtpomnpHas Touka 2 1 TECTUPOBaHUE 28 |ToB u
y4eOHBIX
2.3. Texnonorun cmyx0bl  mpuema  u | 2 | Jleknun 2 [TpakTHueckas 36 |nocobuii
pa3merienus (Frontoffice) MOJrOTOBKA u
B BHJIE BBIE3IHOTO JIp.HCTOY
3aHATHS HUKOB U3
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OEAEPAJIBHOE TOCYIOAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(a' _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 25 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoHTtakTHas paboTa o0y4aronmxcs ¢ npernogaBaTeieM =
=
<
; 2
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| B o| & °
HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT, l; = o M = g & =
s = =} = D I ©)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC E 2 = . 3| =] & = =4 =
= o = g = 8| = 2| = =
= = s | E | E| & E| S| E| o | E
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E = gl = E| 2| & 2| & 2| &| 2
z 5 & s | & S| &l 8| & | &| ©| =
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(S l={ S = e OB | BB || B8] 00| &
KonTponbHas Touka 3 1 Otuer 40 |crimcka
JIUTEPATy
2.4 Vcnonp3oBanne ACY JluOpa misa Benmenust | 2 | mpobnem | 2 [TpakTrueckast 40 |pBI
JIeTTOTTPOU3BO/ICTBA OCYULIECTBJIEHUS Has MOJrOTOBKA
B3aUMOJICHCTBHUE CO CTyKO0aMu JIeKITUS B BHJIE BBIC3JHOTO
3aHATUS
KoutpoabHnas Touka 4 2 OTYeT 40
Pa?:)leﬂ 3 Hroro 10 10 264
Opranuzauus
KOHTPOJIS H IIpomexxyTouHas arrectanus — 3a4eT 2
Koncynpranus 2
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 26 uz 107

HaumeHoBaHue
paszena

OLICHKH
BBITIOJTHEHUS
TEXHOJIOTHYEC
KHX
IIPOLIECCOB
TOCTUHUYHOI'O
IPEIIPUITUS

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM <
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<
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3.1.®opmupoBanue CUCTEMBI Om3nec- | 2 |akagemm | 1 [TpakTuueckas 24
IPOIIECCOB, PErJaMEeHTOB JUIsl CTaHIapTOB qyeckas MOJTOTOBKA
TOCTHHHYHOTO KOMITJIEKCa JEKIHST paboTta B MaJbIx
rpymmax
KonTponbHas Touka 1 1 OTYET 24
3.2. Texnomorum  cimyxObl TOCTHHMYHOrO | 2 |akagemu | 1 [TpakTnueckas 24 |Ilogroro
xo3stiictBa (Housekeeping) yeckast MOJITOTOBKA BKa
TEKITUS paboTa B MaJbIX OTYETOB
rpymnmnax u
IPOEKTH
3.3. HUcnons3zoBanne ACY miga Bemennst | 1 | akagemu 1 [TpakTuaeckast 32 BIX
ZIENONpPOH3BO/CTEA ; OCYILECTBICHHUS qyeckast gonromBKa HpeIoN
B3aUMO/ICHCTBHE CO CITy>KOaMuU JCKIIHS paboTta B MaJbIx CHITH Ha
rpymmax
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 27 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM <
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KonTponpsHast Touka 2 1 Ortuer 16 |ocHOBe
HOpMaTHu
3.4 6 2 2 32 [0
4.  ®opMupoBaHHE  CHCTEMBI W3HeC- TIEKIUS — [TpakTudeckast JTOKYMeH
MPOIIECCOB, PErVIAMEHTOB JUIS CTaHJIapPTOB obcyxe MOJITOTOBKA TOB I
ClJ;Ily)K6L|1 ~ TOCTHHHYHOTO X03s1iicTBa HUS B BUJIE BBIE3IHOTO yaeGHBIX
(Housekeeping) 3aHATHUS Hocobmit
U
KonTposbsHas Touka 3 Otyer 16 |Ap-HCTOH
HUKOBU3
3.5. Onpenenenue Gopm 1 METOAOB KOHTpoJsi | 2 | mpoOnem | 2 [IpakTuueckas 32 |crnmcka
OW3HEC-TIPOIIECCOB  CIIY)KOBI  YIIpaBIICHUS HBIS MOJITOTOBKA JTUTEpaTp
HOMEpHBIM  ¢oHAOM. Pa3paboTka nHCTOB TIEKIIUU B BU/IE BBIC3THOTO Bl
ornenku u KPI ciyx0sbr. 3aHATUS

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 28 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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3.6. TexHonmornu yrpaBieHus, | 2 | mpobimem | 2 [TpakTyeckas 32
peaynpexIeHus u paspernieHus HbIE MOJIrOTOBKA
MEKITHIHOCTHBIX u MEXTPYIITOBBIX JEKIAA B BUJIC BBIE3/THOTO
KOH(JIUKTOB 3aHATUSA
3.7. Opranmzamyisi ¥ KOHTPOJIb TMpomeccoB | 1 | akamemMu 32
HOPOJBWKEHHUsST TOCTMHUYHBIX ycinyr. CRM — qyeckast
CHCTEMBI. JEKIAA
3.8. Hu¢poBuzamus nporecca KOHTPOISA
onepanroHHou nedarenbHocTu 'K
KonrtponpHas Touka 4 2 3ammTa mpoeKTa 32
Hroro 12 12 296
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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[IpomesxyTouHas arTecTanus — YK3aMeH 2
Koncynpranus 2
Paznen 4 4.1. Cucrema 6e3onacHoct ['K 2 | npobiem paboTa B MaJbIx ITonroros
TexHomornu Hast rpyrmmax Ka OTYETOB
o0ecrieueHus JEKIUS u
0€30MacHOCTH 42 Toet 5 1 5 1 - MIPOEKTHBI
rocTuanunex | 4-2- TPEOOBaHHS CHCTEMBI 6€30I1aCHOCTH npobiem paKTHyecKast X
yeryr nepconana CIIuP u Xayckunuur Has MMOJITOTOBKA npeuIoske
JEKIUS paboTa B MaJbIxX ——
rpymmax OCHOBE
KCHChI HOpMAaTHB
KonTponbHas Touka 1 0,5 Otuer HO
JTOKYMEHT
4.3. ITpon3BOACTBEHHBII KOHTPOJIb CITY>KOBI 1 | nexumss | 0,5 | pabGota B ManbIx OB H
XayCKUITUHT o0cyxae rpymnmnax y4eOHBIX
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 30 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoHTtakTHas paboTa o0y4aronmxcs ¢ npernogaBaTeieM <
=
<
. 2
g | E =3
o = Q Q Q
HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT, ; z o m el g &
pasziena J1a00paTOPHBIX padboT, cemunapos, CPC 5 o E w § w 5 = | = ﬁ
£ = g | = Sl 2]1g| 54 E| 2
T T s | = gl 2| &l E| S| E| a
o O gl [5) o [5) 5] IS [5) =)
= = ) = & = 1 =y = =t Q
= O = ) =] ) 3 9] =) ) s
X m M I~ ] . [=a] T /m = [=a] =xl
0 o @ 5] Q = Q a, o < o =
5 S & o a, A Q| 5 8| g| & H
= & = 5 E o | E 2| B al B g
=5 = E < = < a < § < <
= = © = =~ = o = O = o
z 5 & g | & S| &l 8| &) 2| &| ¢
= 8 ° o o |5} o < Q ) < =9
(S l={ S = e Ol | BB | 2| B0
HHE
4.4. TTpuntunel XACCII B opranuzanuu 1 Jlexnug 2 [IpakTnueckas
ciyx0b1 utanust 'K HOATOTOBKA
B BUJIC BBIC3THOTO
3aHATHS
4.5. CanutapHo-snuaemuoniornyeckas | 1 | Jlekmus | 1 [TpakTnueckas
6e3onacHocTh 'K — coBpeMeHHbBIE TEHCHITUN. OTOTOBKA
[Iporokoinb 6e3omacHOCTH pelIeHne KelcoB
KontponbHas Touka 2 1 OTuer (keichl)
4.6. TpeboBanus mno paspaborke mnacmopra | 1 | mekuus- | 1 ITpakTrueckast
oesomacHoct I'K obcyx e MOATOTOBKA

®dopma nposeaenust CPO

mocoouii n
JIp.MUCTOYH
HUKOB N3
CITMCKA
JTUTEpATyp
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE ObPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM
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HHE paboTa B MaJIbIX
rpynmnax
KonTponbHas Touka 3 1 |3amwra npoekra 1
JacThb
4.7. CoBpeMeHHbIE TEHICHIMW opraHm3anus | 1 | mekuusi- | 2 IIpaxTnueckas
mporpaMm oOydeHus iepcoHana o0cyxae IIOJITOTOBKA
HHE B BHJIE BBIC3JHOT'O
3aHATUS
4.8. AynuT OIeHKH KadecTBa M OE30MacHOCTH | 2 JIEKIIUSI- 2 [TpakTuueckas
I'K obcyxae MOJrOTOBKA
HHE B BHJIE BBIE3JHOT'O
3aHATUS

®dopma nposeaenust CPO
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OEAEPAJIBHOE TOCYIOAPCTBEHHOE BIOIKETHOE OBPA30BATEJIbHOE
(a' _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 32 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS
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KonTponbHas Touka 4 3amura mpoekTa 1 | 3amwra npoekra 6
Hroro 10 10 48
IIpomexxyTouHas arrectanus — SK3aMeH 2
Koncynpranus 2
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obdecrieyeHUsl [JIsl CaAMOCTOSITEIbHOW PadoOThHI

6. IlepeyeHb Yy4eOHO-METOAUYECKOTO
00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee

y4eOHO-METOIMYECKOE 00CCIICUCHHE:

Ounoe omoenenue

Pazpnen Tema Y4ebHo-MeTOAHYECKOE 00ecIIeYecHHe
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 |Anamu3 caittoB: PocTypmsma,
Opranusamy | WHAYCTpUH IMHUHHCTEPCTBA KyIbTYpPBI; JETIAPTAMEHTOB
[0 TYpPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIYT 10 roctunnuHbIX omepatopos
TEXHOJIOTHH www.hotelier.pro
OKa3aHUA @®paHuali3uHT B TOCTEIPHUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI OOeCTIeYeH s KauecTBa 10 | 1.I'OCThsy,
X yeIIyr TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIYT [locranoBnenue IlpaButensctBa PO Ne
1860 «IlomoxkeHHEe O KIacCHpUKAIIH
KonTponbHas Touka 2 10 roctunun 2020,
M P® Ne 1853 «IIpaBuna
MPEIOCTaBICHUS TOCTHHWYHBIA  YCIIyT
2020,
«3aKoH 0 3aluTe IpaB NoTpeduTeNneit»
http://base.consultant.ru/cons/cgi/online.
Opranmzanuss W TEXHOJOTHH TOCTHHUYHOU 10 1. 1. T'ocTHHWYHBIA MEHEIKMEHT:
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUH B yueOHoe mocobue / Penynun A.A., mox
TOCTUHUYHOM JIEATETLHOCTH pen., Ckabeesa JI.U., dyxosnas JLJI.,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
KopnoparuBHas 3THKa M KynbTypa TocTHHHMYHO- | 10 | 405
PECTOpaHHOT0 KOMIIICKCa c. https://www.book.ru/view5/767493e77c
a330a7769a5b6cc4460al4
Konrponkhas Touxa 3 10 2. CewmepkoBaJ.LH. Texnonorus u
OpraHu3alys TOCTUHHYHBIX YCIIyT:
Vu./JLH. CemepkoBa, B.A.bensikosa, T.H.
[epctoburosa u ap. - M.: HUL] UTHDOPA-
M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
ookinfo=473650
OcCHOBHBIE 3KOJIOTMYEeCKHe NpuHOUNBI padoTsr | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO 0T DKOJIOTHIECKHE CTaHIAPTHI 2015 «Ycmyrum CpencTB pa3MelleHHS.
TpeboBanus 3KOJIOrMYECKON
CoBpeMeHHBIE ~ TpeOOBAaHMA K  TOCTMHMYHO- | 14 | O€30MaCHOCTH M METOIBI OLICHKH
pECTOpaHHBIM KOMIUIEKCaM 10 cepTH(UKAMN 2. «Xamsnb-(peHnimy, «Yaiina-
«Xansne-ppenny, «YaitHa-GpeHym» 1 apyrue penmmm».
CTaH/apTHl 100POBOJILHOM cepTH(UKALMN
KOHTpOJIbHAS TOukKa 4 10
Pasnen 2 Texnonorun mnpoexTupoBanusi opranusannoHHoi | 10 | 1.'ocTHHHYHBI MEHEIKMEHT: ydeOHoe
0 CTPYKTYPbI TOCTHHHIIBI. nocodue / Demynua A.A., mom pen.,
CHOBBI Ckabeesa JI.U., yxosnas JI.JI., CtaxoBa
NPOMU3BOACT | PyHKuMOHANBHBIC — mpouecchl  rocturudHbX | 10 | JJB. — Mocksa: KnoPyc, 2022. — 405
BEHHO- Komriekcos B ACY c. https://www.book.ru/view5/767493e77¢
TEXHOJIOTUY a330a7769a5b6cc4460al4
eCKOii KoHTpobHAas TOUKa 1 10 | 2. 3aiiiieBa H.A. YnpasieHue nepcoHaiom



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
JESITEHHOCT | TEXHOIOruHU CIy OBl yIPaBICHHUS HOMEPHBIM 10 | B roctuHuiax: Yduebnoe mocobue / H.A.
uTK (doumom rocrunuiel (Roomsdivision). 3aiiniesa. - M.: ®opym: HUL] UHOPA-M,
2019. - 416 c http://znanium.com/
Texuonoruu ciyx0bl mnpuema u pasmemieHus | 8 |3. 3aiinea H.A. MeHemKkMEHT B
(Frontoffice) cepBuce u TypH3Me: VueGHoe
nocobue/3aiea H. A., 3-e wm3x., gom. -
KOHTpOJIBHaSI TOYKA 2 8 |[M.: (DOpyM, HI/IH I/IH(DPA'M, 2019. - 368
c.: http://znanium.com/
4, MoskaeBa, HT. M74
Ucnons3oBarne ACY mis BeneHUs 8 | l'octuHUuHbIA cepBuc: yueOHuk / H.T.
JETOTPON3BOICTBA OCYIICCTBIICHHS Mosxaesa, ['.B. Peibauck. - M.: Anbda-M :
B3aUMOJICHCTBHE CO CITYKOAMK HNH®PA-M, 2019. - 240 c.: wn. + [lom.
MaTepuaibl [DJIeKTpOHHBIH pecypc; Pe-
dopMupOBaHHE ~ CHCTEMBI ~ OM3HEC-TIpOLECCOB, | 7 | xwum goctyma http://www.znanium.com].
pEerIaMeHTOB Il  CTaHAAPTOB TOCTHHUYHOTO
KOMITIEKCa
KOHTPOJIbHASI TOUKa 3 7
TexHonmorun Ciy)XOBI TOCTHUHHYHOTO XO3SHCTBA | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7 1. I'ocTHHUYHBIN MEHEIDKMEHT:
JIEITOTIPON3BOICTBA OCYIICCTBICHUS yaebHoe mocobue / @emymuH A.A., Tox
B3aMMOJICHCTBHE CO CITy)KOaMu pen., CkabeeBa JI.M., yxosmas JI.JI,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
®dopMupoBaHHE  CHCTEMBl  OW3HEc-Tpoleccos, | 7 | __ 405
PEITIAMEHTOB AL CTaHAapToB CITYKOBI c. https://www.book.ru/view5/767493e77c
rocTuHUYHOTO x03siicTBa (Housekeeping) a330a7769a5b6cc4460al14
KonTposnbHas Touka 4 7 2. Moxacea, HI. M74
loctunnunelii cepBuc: yueOHuk / H.I.
MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
‘MHOPA-M, 2019. - 240 c.: w1 + Jom.
MaTepuaisl [DJIeKTPOHHBIA pecypc; Pe-
KM JocTyra http://www.znanium.com].
3. CemepkoBaJl.H. Texuosorust u
OpTaHU3aIs TOCTUHHYHBIX YCIIYT:
Vu./J1.H.Cemepkona, B.A.Bensikoa,
T.U.IepcroburoBa u ap. - M.: HUI]
NHOPA-M, 2019. Pexim
noctynahttp://znanium.com/catalog.php?b
ookinfo=473650
Onpenencare GopM U METOAOB KOHTpOJst Omusznec- | 10 | 1. loctuHMYHBLI MEHEKMEHT:
Paznen 3
MPOIIECCOB  CIYKOBI ~ yNpaBleHWs] HOMEPHBIM yaeOHoe mocobue / DeaynuH A.A., mox
Opranuzanm doHIOM. pen., Cxabeesa JLU., Jyxosmas JLJL,
sI KOHTPOJIA CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
U OLIEHKH KonTpons BBIITOJTHCHUS corpymHukamu | 10 | __ 405
BEIIOEEHHS CranmaproB  OOCIHYXHBaHMA W  PCrIIAMEHTOB c. https://www.book.ru/view5/767493e77c
CITyKObI PHEMa H Pa3MEILICHUS a330a7769a5b6cc4460al4
TEXHOJIOINY -
2. 3aiiieBa H.A. VYpasnenue
CCKuX [EPCOHANIOM B TOCTUHHUI@EX: Y4ebHOE
MIpOLIECCOB KoHTposbHas Touka 1 10 | mocobue / H.A. 3aiinesa. - M.: ®opym:
TOCTUHHUYHO HUIT HWH®D®PA-M, 2019. - 416 c¢
o KoHTpoibh BEIIOJTHEHUS COTPY THUKAMH 10 | http://znanium.com/
CTaH/JapTOB  OOCIIy)KMBaHHsI M  PErJIaMEHTOB 3. 3aiinea H.A. MeHemKMeHT B
NPEINPUITH

C.Hy)KGI)I npueMa 1 pa3MelICHUA

© PI'YTuC
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https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
AUCLUITIIINH §
bl =
aq KoHTpOJIb BBINIOTHEHUS! COTPY IHUKAMHU 10 | cepsuce u TypuU3Me: YuebOHOe
CTaHJApTOB  OOCIYXXUBAHHS ¥  PETJIAMCHTOB mocobue/3aiiniea H. A., 3-e u3z., mgom. -
ciry»Obl TocTHHHYHOTO X03s1icTBa (Housekeeping) M.: ®opym, HUL] UHDPA-M, 2019. - 368
c.: http://znanium.com/
KontponbHas Touka 2 18 | 4. MosxkaeBa, HT. M74
locturMuHEN cepBuc: yuebHmk / H.T.
TexHonorun YIpaBJICHUS KoHpuukTamu. | 18 Mosxacsa, T.B. PriGauex. - M.: Anbda-M :
Opraam3anysi KOMMYHHKAI[MOHHOTO TIporiecca ¢ WUH®PA-M, 2013. - 240 c.: mr + Jlor.
MOTpeOUTENIeM yCIyT o .
MaTepuansl [DNeKTpOoHHBIH pecype; Pe-
PaspaboTtka nucros orienku U KPI ciry:x061 18 | KM JocTyna http://www.znanium.com].
5. CemepkoBaJl.H. Texnomorus u
OpraHu3aIys TOCTHHUYHBIX YCIIyT:
Kontposnbhas Touka 3 18 VYu./J.LH. CemepkoBa, B.A.bemnsikosa, T.H.
MeTrojbl TPOBEICHUS TPEHUHIOB H 00ydenus | 18 Illepcroburosa 1 Ap. - M.: HUL HHOPA-
nepcoHana M, 2019. _ Pexum
nocrymahttp://znanium.com/catalog.php?b
TexHonOTMM obecneyenus 6esonmacnocrn | 18 | 00Kinfo=473650
FOCTHHHYHBIX YCIyT 6. Huxonsckas, E.1O., Ynopasnenue
KauyeCTBOM TOCTHHHUYHBIX YCIYT : YIeOHHK
KontponbHas Touka 4 18 | / EJO. Huxoinbckas, A.A. Tuxaenko, JLA.
TTomos. — Mockaa: Pycaiinc,
Cucrema GesomacHoctn 'K 4| 2021 https://www.book.ru/book/936360
TpeboBanust cucTeMbl 0€30MaCHOCTH TIepcoHana | 4
CIIuP un Xayckunuuarl K
KOHTpOJIbHAs TOuKa 1 4
[Ipon3BoACTBEHHBIH KOHTPOJIb cnyx0sl | 2 | 1.MeTtogmdyeckue OIXOIbI K OpTaHU3AIIH
XayCKHUIUHT OLIEHKH TIPOLIECCOB MPOU3BOJICTBA
(M3roTOBNIEHNS ) MUIEBON MPOIYKIMH Ha
Mpunmunsr XACCII B opraHusamuu  cIyXObl | 2 | gepose [IPUHLIHATIOB
mutanus K XACCTTIhttps:/docs.cntd.ru/document/120
0124841
Pasmen 4.« CanuTapHO-3nHIeMUOJIOTHYecKass ~ 0e30MacHOCTh | 2 2 TlocoGHe Mo MHIEBOi 6e30MACHOCTH B
'K — coBpeMeHHble TeHIEHIUU. [IpOTOKOIBI i
TexHo0oruu OOIIeCTBeHHOM MTUTaHUU. M.:
6e3omacHoOCTH
obeceuenu OdenepanpHas ciryk0a 1o Ha3o0py B chepe
g KOHTpOIbHAs TOUKA 2 o | 3aUTHI MpaB noTpeduTesnei u
Omaromouryuns genoeka. 2021-79c.
OezomacHoCT https://www.rospotrebnadzor.ru/files/news
UTOCTUHUYH [Obshestv.pdf
BIX yCayr 3. UHaycTpusi roCTepUUMCTBA :
'Ky mpaktukyM / H.I'. Moxaesa, M.B.
Kammeuko. — M. : DOPYM : UHDPA-
M, 2019. Pexum
nocryma:http://znanium.com/catalog.php?b
ookinfo=545512
TpeboBanus 1o pa3paboTke nacriopta | 2 1.BeictpoB C.A.. - M.:. OOPYM:
6e3omacaoctn 'K NHO®PA-M, 2021. - 432 c. - (Bsicmiee
obpasoBanne.bakanaspuat).[ DMK TPOHHEI
KonTponbHas Touka 3 2 | # pecypc; Pexum Jocryna
http://znanium.com/
CoBpeMeHHbIE TeHICHIIMH OpTaHHu3alys mporpamm | 2 | 2 VYakos P.H. Opranuzanus
00y4eHus nepcoHasa obecrieyeHns1 OE30IACHOCTH TOCTHHUIIBL:
yuebHoe mocobue / P.H. Ymakos,
Aynaut onleHKH KadecTBa U O6e3omacHoct ['K 4
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JIUCIAIUINH §
bl =
KontponbHas Touka 4 3ammTa npoexTa 4 | HJI. ABunoBa. — Mocksa; bepmun:
Hupexr-Menua, 2020. — 139 c.
3.Moxacsa, H.T. WunycTtpust
rocrenpuuMcTBa :  mpakTukym /  H.T.
Mosxaesa, M.B. Kammeuko. — M. :
OOPYM: HH®PA-M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b
ookinfo=545512
4. Hwuxomeckas, E.IO., VYmnpasnenue
KayeCTBOM TOCTHHUYHBIX YCIYT : YYCOHHK
/ E.}O. Hukonbckast, A.A. Tuxuenko, JIA.
Ilomnos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360
3ao4HOE OT/EIeHHE
Paznen Tema Y4ebHO0-MeTOAUYECKOE O0ecTIeueHue
JTUCIUILINH §
Bl =
Pasznen 1. CoBpemeHHOE COCTOSTHUE roctuHHYHOH | 12 |Anamu3 caittoB: PocTypmsma,
Opranusamy | HHAYCTpUH IMuHHCTEpCTBa KYJIBTYpHI, JCMapTaMCHTOB
i o TypU3IMy PETHOHOB; CETEBBIX
KOHKYPEHTOCIOCOOHOCTh TOCTHHHYHBIX YCIIyT g [OCTMHUYHBIX ONCPATOpOB
TCXHOJIOTUH www.hotelier.pro
OKa3aHHu:A ®paH4yali3uHT B TOCTENPUIMCTBE 8
TOCTUHHUYHO
_ KonrponpHas Touka 1 6
PECTOPAaHHBI | HopmaTHBHBIE OCHOBEI 00ECIICYCHUS KadyecTBa 8 | 1. I'OCThHr,
X yCIIyr TYPUCTCKHUX U TOCTHHUYHO-PECTOPAHHBIX YCIIYT 2. [ocranosnenne IlpaBuTenncTBa
P® Ne 1860
Konrponbuas touxa 2 6 | 3. «[TomoxxeHne o0 KIACCUPUKAIIH
TOCTHHHIL 2020, IIIT Pd Ne 1853
«[IpaBuina mpenocTaBiIeHUs TOCTHHUIHBIH
yeayr 2020,
4, «3aKkoH o 3aIuTe mpas
moTpeduTenei»
http://base.consultant.ru/cons/cgi/online.
Opranusanys ¥ TEXHOJOTMH TOCTHHHYHOM 8 | 1.CemepkoBall.H. TexHonorus u
JIESITEIbHOCTH;, WHHOBAI[MOHHBIC TEXHOJIOTHH B OpraHu3alysi TOCTHHUYIHBIX YCITyT:
TOCTHHHYHON JeATEIbHOCTH Vu./JI.LH.Cemepkona, B.A.bensikosa,
T.U.1epcrobuTosa u ap. - M.: HUL]
KoprnioparusHast Tnka M Ky/lbTypa TOCTHHHYHO- | 8 | THOPA-M, 2020. Pesum
PECTOPAHHOTO KOMIUIEKCA nocrynahttp://znanium.com/catalog.php?b
ookinfo=473650
KonTponbHas Touka 3 6
OcHOBHBIE 9KoOJIOTHYecKkue NpuHIUNE padotel | 8 | 1.Cranmapr CTO-56171713-007-2015
COBPEMEHHOTO OTEeNSI DKOJIOTHICCKHE CTaHIAPTHI «YCIIyTH CpeACTB pa3MEIICHUS.
TpeboBaHMs SKOIOTHYECKOH
CoBpemeHHbIE  TpeOOBaHMS K  TOCTHHHYHO- | 8 0€30MacHOCTH U METO/IbI OLIEHKH»
PECTOpPAHHBIM KOMILIEKCAM 10 CepPTH(HUKAIMN 2. «Xananb-Gpenmm», «Haiina-gppennmm.
«Xansane-gppenany, «HaHa-hpeHmmm».
KontpoabsHas Touka 4 6
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
TexHomorun NpoeKTHPOBaHUS opraHu3aunuoHHoi | 32 | 1.['OCTUHMYHBIA MEHEIKMEHT: y4eOHoe
CTPYKTYpPbI TOCTUHHIIBL. nocoone / denymun A.A., mox pexn.,
Paznen 2 OYHKITMOHAIBHBIC TIPOIECCHI TOCTUHUYHBIX CkabeeBa JI.U., yxosHas JI.JI., CraxoBa
OCHOBBI KoMmIuiekcos B ACY JL.B. — Mocksa: KuoPyc, 2022. — 405
HPOM3BOJICT c. https://www.book.ru/view5/767493e77c
BeHHO- KoutposnbHas Touka 1 28 | a330a7769a5h6cc4460al14
2. 3aiineBa H.A. YnpaBneHue nepcoHaioMm
TEXHOIOTMY | TexHonormi cyxoe! YHPABIICHUA HOMCPHEIM 20 B roctuHHNAaxX: YueOHoe mocobme / H.A.
ecKoil ¢donrmom rocrinuisl (Roomsdivision) 3aiitesa. - M.: Gopym: HULL HHOPA-M,
JESITEIIbHOCT 2019. - 416 ¢ http://znanium.com/
uT'K KonrponnHas Touka 2 28 3.3aitneBa H.A. MeHEeKMEHT B cepBHCE U
TexHonmoruu cayxObl mpueMa W pasmenicHus | 36 Typusme: Yuebroe nocobue/3afinesa H.
(Frontoffice) A., 3-e w3g., mon. - M.:. ®opym, HUI]
NHO®PA-M, 2019. - 368 c.:
KoHTpobHasi TouKa 3 40 | http://znanium.com/
4. Moxaea, H.I'. M74 TI'ocTHUHMYHBIN
Hcnonssoarme  ACY OITEPA nns penenus | 40 | cepsuc: yueOuuk / HI'. Moxaesa, I'.B.
JIEJIONPOU3BOICTBA OCYILIECTBJIEHHS Pribauek. - M.: Anmbpa-M : NHOPA-M,
B3AHMOJICHCTBHE CO CITYKOaMHU 2019. - 240 c.: mr. + Jlom. MaTephalsl
[DnexkTponHbIil pecypc; Pexum poctyma
KoHuTposbHasi Touka 4 40 | http://www.znanium.coml].
dopmupoBaHue cUCTEMBbl OU3HEC-TIPOLIECCOB, 24
pErJIaMEeHTOB M CTaHJIapPTOB FOCTHHUYHOTO
KOMILIEKCa
KonTtponsHas Touka 1 24
TexHonmorun CiyXOBI TOCTHHHYHOTO XO3siicTBa | 24 1. TocTtuHUYHBII MEHEKMCHT:
(Housekeeping) yuebHOoe mocobue / DenynuH A.A., moj
pen., CkabeeBa JIL.U., yxommas JLJI.,
HcnonszoBanne ACY OIIEPA mns Benenus 32 | Craxosa JLB. — Mocksa: KnoPyc, 2022.
JIeTIONPOU3BOJICTBA OCYIIECTBICHUS - ) 405
B3aMMOIeHCTBHE CO CITyKOaMu c. https://www.book.ru/view5/767493e77¢c
a330a7769a5b6cc4460al14
2. Moskaena, H.T. M74
KonTtponbHast Touka 2 16 | Focrusmamnerii cepeuc: yueOmuuk / H.T.
Moxaesa, [.B. Pribauek. - M.: Anbda-M
@opmMupoBaHHWe  cHUCTeMbl  OusHec-mpoueccos, | 32 | : UHOPA-M, 2019. - 240 c.: un. + Jlom.
PETriIaMCHTOB JUIs CTaHAapTOB CHY>K6BI MaTepHraibl [C-)neKTpOHHLIﬁ pecypc; Pe-
rOCTHHHYHOTO Xo3siicTBa (Housekeeping) *uM goctyna http://www.znanium.com].
Passen 3 CemepxoBall.H. TexHonorus u
KoHTposbHast Touka 3 16 | opranmuzaus TOCTHHHYHBIX YCIYT:
Opraﬁnsaun VYu./JI.H.Cemepkora, B.A.benskosa,
S KOHTPOJIA T.W.1lepcrobutoBa n np. - M.: HHI]
¥ OLICHKH NHO®PA-M, 2019. Pexum
BBIOJIHEHHS nocrymnahttp://znanium.com/catalog.php?b
ookinfo=473650
TEXHOJIOTNY
CCKHUX
IPOIECCOB Omnpenenenne Gpopm 1 MeToZ0B KOHTpOIIsi OuzHec- | 32 | 1 TOoCTMHHYHBIA MEHEPKMEHT: y4deOHoe
FOCTHHMYHO | TPOueccos CITYKOBI yTIpaBICHUSI HOMEPHBIM nocobue / Demynua A.A., monm pen.,
dhonmom. PazpaboTka smcto oneHkn 1 KPI CkabeeBa JI.U., yxosHas JI.JI., CraxoBa
ro CITYKOBI J.LB. — Mockga: KuoPyc, 2022. — 405
OpCANpHUATH c. https://www.book.ru/view5/767493e77c
a TexHONOTHN YIIPaBICHUS, TPEIYIPEKIACHIS U 32 | 2330a7769a5b6cc4460al4

paspelieHuns] MeXJIMIHOCTHBIX 1 MEKTPYIIOBBIX
KOH(MITUKTOB

7. 3aiiueBa  H.A. VYnpasnenue
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Paznen

JUCLUILINH

bl

Tema

Yacel

YueOHO-MeTOAMUYECKOE o0eceueHne

TexHonoruu odecrneyeHus 6€30MacHOCTH
TOCTUHUYHBIX YCIIYT

KonTtponsHaas Touka 4

32

Paznen

4.«

Texnonoruu

obecre
i
Oe3oIa
WUTOCTH
BIX
I'K»

YCHU

CHOCT
HUYH

yeayr

Cucrema 6e3omacuoctu I'K

TpeboBaHMs CHCTEMBI OE30MTAaCHOCTH MIEPCOHANA
ClluP n Xayckumuarl K

KOHTPOJIbHasdA TOYKa 1

MEPCOHAJIOM B TOCTHHHIAX: Y4eOHOe
nocobue / H.A. 3aiinea. - M.: ®opym:
HUL] HWHOPA-M, 2019. - 416 ¢
http://znanium.com/

8. SaiiiieBa H.A. MenemxMenT B
cepBuce " TypHu3Me: YuebHOE
nocobue/3aiinea H. A., 3-e m3a., gom. -
M.: ®opym, HUI] THDPA-M, 2019. - 368
c.: http://znanium.com/

4, MoxaeBa, H.T. M74
loctuanuselid cepBuc: yueOnuk / H.I.
Mosxaesa, ['.B. Peibauck. - M.: Anbda-M :
NH®PA-M, 2019. - 240 c.: un. + [om.
MaTepuaibl [DIeKTpOHHBIH pecypc; Pe-
xuM octyna http://www.znanium.com].

Cemepronall.H. TexHonorus u
OopraHnusanus TOCTUHUYHBIX yCHyF:
VYu./J.H. Cemeprosa, B.A.bensikopa, T.U.
[Iepcroburosa u ap. - M.: HUL] UH®PA-
M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b

ookinfo=473650

ITpon3BOICTBEHHBIH KOHTPOIb CITYKOBI
XayCKUIIUHT

puanuner XACCII B opraHA3anuy C1yKObI
nutanus ['K

CaHUTapHO-3MTUAEMHUOJIOTIYeCKas 0€30IMacHOCTh
I'K — coBpemenHnble TeHaeHIMH. [IpOoTOKOIBI
0€e301IacHOCTH

KonTponbHas Touka 2

1.MeTonuueckue MoaX0Abl K OpraHu3aiuu
OIICHKH TPOIIECCOB MPOU3BOICTBA
(M3roTOBNIEHNS ) MUIEBON MPOIYKIIMH Ha
OCHOBC HpI/IHHI/IHOB
XACCIlIhttps://docs.cntd.ru/document/120
0124841

2.ITocoOue mo muIIeBoi 6E30I1aCHOCTH B
00IIECTBEHHOM ITUTAaHUH. M.:
®denepanpHas ciryk0a 1o Ham30py B chepe
3alIUTHl TpaB HOTpeOuTeIeH 1
Onaromostyuns yenoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news
[Obshestv.pdf

2. IHgycTpusi rOCTENIPUUMCTBA '
npaktukym / H.I'. Moxaesa, M.B.
Kammreuko. — M. : ®OPYM : UHOPA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512

TpeboBanus Mo pa3paboTKe MmacmnopTa
6e3omacuocT ['K

KonTponsHas Touka 3

CoBpeMeHHbIE TeH/ICHIIMN OpTaHU3alHs IPOTrPaMM
o0yuenns nepconana ['K

1. Vmaxos P.H. Opraausamus
obecriedeHnss 0€30MaCHOCTH TOCTHHHMIIBL:
yuebHoe mocobme /  P.H. Ymakos,
H.JIL ABunoBa. — Mocksa; bepnun:
Hupexr-Meaua, 2020. — 139 c.

2. Moxaesa, H.I'. Hanyctpus
rocrenpuuMcTBa : npaktukym / H.I.
MoxaeBa, M.B. Kammeuko. — M. :
O®OPYM: HH®PA-M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
ookinfo=545512

1.YmakoB P.H. Opranuzanus
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Paznen
JTUCLIUILINH
BI

Tema

Yacel

YueOHO-MeTOAMUYECKOE o0eceueHne

AynuT orieHKH KadyecTBa u 6e3omnacHocT ['K

[e0]

KontponbHas Touka 4 3aniura npoexTa

yueOHOe

obecrieueHuss 0€30IIaCHOCTH T'OCTHUHHUIIBI:

mocooue /  P.H. Yirakos,

6 | HJL. ABunoBa. —

ITomos.

Mockaa;
Hupexr-Meaua, 2020. — 139 c.
2. Hukonbckas,
KauyeCTBOM TOCTUHUYHBIX YCIYT : yU4eOHHK
/ E.JO. Huxonsckas, A.A. Tuxaenko, JI.A.
Mocxkaa:
2021.https://www.book.ru/book/936360

E.1IO,,

bepnun:

Ynpasnenue

Pycaiinc,

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJeHUs] MPOMEKYTOUYHON aTTecTaluu 00y4alouumxcs
10 JUCHUIIMHE (MOAYJII0)

7.1. TlepeyeHb KOMIETEHIU ¢ yKa3aHMeM 3TanoB HX (OPMHPOBAHHA B Ipolecce OCBOEHHS
o0pa3oBaTe/IbHON NPOrPAMMBbI

I/IHZ[GKC ConepmaHHe Pa3z[en B Ppe3yiibTaTC U3YUCHHUA pa3aciia JUCHUITINHBI, O6eCH€‘II/IBa}OH.ICFO
KOMIIEe- | KOMIIETEHIUH | JUCLMILIUHBL, (hopMHpOBaHUE KOMIIETEHIIMHU (WU €€ YacTH) O0YUarOIHUiCs TOJDKEeH:
TeHuuM | (WM ee yactu) | obecrieunBaro 3HaTh YMETb BJIAZICTD
I1uHu
(dbopMupoBaHu
(&
KOMIICTCHII U
(nn ee gacTH)
[K-4.1. | Cmocoben | Pasmen L |- - paspabaTeiBaTh H | - HaBBIKAMH
opranu3oBpl | OPFAHM3AIUA | teqneryyeck | IIAHMPOBATH dopmupoBaHus
BaTh u EK;::;P?;OFHH W€  OCHOBBI | IPOU3BOJCTBEHHO- IIPOM3BOJICTBEHHO-
KOHTPOJIMPO | rocrmmmano- | OPTAHU3ALMKM | TEXHOJIOTHYECKHE TEXHOJIOTUYECKUX
BaTh pecTopanHEIX | TIPOM3BOJICTB | MPOIECCHI IPOLIECCOB
IIPOU3BOJCT | YCuyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOTO
BEHHO- TEXHOJIOTHUYE | TIPEATIPHUSTHS TIPEITPHUSITHS
TEXHOJIOTUY CKHe COI'JIACHO COI'JIACHO
ecKue MIPOIIECCOB HOpPMaTHBHBIM HOPMAaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUAM U | TpeOOBaHUSAM U C
170:¢ UK TpeOOBaHUSAM UCTIOJIb30BaHUEM
Ka4ecTBO B OOCITy’)KUBaH | CHUCTEMBI COBPEMEHHBIX
chepe us Kiaccu(uKanuu TEXHOJIOTHH B T.U.
TOCTETPUUM TOCTHHHIL UH(GOPMaIMOHHBIX
CTBa - UCIIONIB3YET | U
COBpPEMEHHBIE KOMMYHUKAITHOHH
TEXHOJIIOTHUM B T.4. | BIX TUTSt
WH(POPMALIMOHHbIE U | KOOPAUHALUU u
KOMMYHUKAI[MOHHBIE | B3aUMOJCHCTBHUS
Ui KOOPIMHALMM U | MeXAY CIy:KOamu
B3aMMOJICHCTBHS TOCTHHHYHOTO
MEX]y cly’)k0aMu | penpUsTUs;
TOCTUHUYHOTO - pa3paboTku
TIPEeAPUATHS ITOPUTMOB
B3aUMOJICUCTBUA

MEXIy Ciyx0amu
U KOOpIMHAINH
JeSITeIbHOCTH
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TOCTHHUYHOTO
KOMILJIEKCA
IIK-4.2. | ObecrieunB | Pasnen L|- - KOOpAHMHHUPOBATh | - HaBBIKAMH
acr Opranwsauus | reoperpaeck | paGoTy COTJIACHO | MPUMEHEHUS
Ka4ecTBO ZK;:;:;;OMH M€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
HPEIOCTABN | rocrpmmuno- | OPTAHH3AIMK | BIM CTaHIAPTaM; HepcoHa-
CHHUSA pectopaHHbix | KOHTPOJIS - IPUMEHSATh METOJBI | TEXHOJOTUM  JUIs
TOCTUHHYH | yCIyT ACATCIBHOCTH | 110 00€CHEeUeHNIO | oOecreYenus
BIX YCIyT, B | Pasaen 2 | IeNapTaMenTo | ogIEHOCTH KOHTPOJIS 3a
TOM YHCIIe g;:;:;éﬂcme ET(HCg(’;(;’ MO JYMHEHHBIX BBITIOJTHEHHEM
3a cuer R TOCTHHUYHOTO co HUKaMHU
MMPUMCHCHU ?(I:)?Honornqec TOCTHHITIHOT NpCAPUATUA U; CT;E;EPTOB
! Ko#t A NPUMEHATD | 0OCIYKUBAHHS
- OCHOBBI
COBPEMEHH | ACATCILHOCTH CTaH1apThl
'K KOH(JIMKTOJI
BIX P " KOH(bJ'II/IKUTHBIX
nepeoHa- crpeccoycro | CHIYAUHH } u
TEXHOJIOTHH . KOPIIOPaTHBHOM
HYMBOCTH B
rocrenpuamc | Y TPTYPHI
TBE
IIK-4.3. | Opranusyer | Paszen 3.| - craHmaptel | - pa3pabaThIBaTh | - HABBIKAMHU
KOHTPOJTb S;’;:I‘){:E:HH“H TOCTEBOTO KpUTEpUU OILICHKH | OpraHU3aliH
Ka4yecTBa OLCHKH UK Ka4yecTBa KOHTPOJISI KauecTBa
peaMM3atuy | pyinonmenns | OOCTY)KUBaH | 0OCITYKUBaHHUS U | IPeIOCTaBIICHNUS,
TEXHOJIOTUY | TexHonormyec | WS, BBITIOJTHECHHSI peanu3anuu u
€CKHX KHX - OCHOBBI | OTIEPAIIMOHHBIX IPOJIBYKEHHS
nporeccop | MPOHECcoB pa3paboTku | mpoueayp (COII) | roCTHHHYHBIX
COIJIaCHO POCTHHIIHOTO | pierembr (cmyxO0, OT/IEJIOB) | YCIAYT COIJIACHO
TIPEIIPUATHS
HOPMATHBH | pyyren Ka4yecTBa TOCTHUHUYHOTO HOPMAaTHBHBIM
bIM 4.«TexHonorn | TOCTHHMYHOT | IIpEeANpUITHS; TpeOOBaHUSIM U
TpeOoBaHuUs | u 0 - pa3palaThiBaTh | pa3pabOTaHHBIM
M " Epoﬂe‘;ﬁz‘:;y;”ﬂ NPEeaNpusATHs | CTAaHJApThl W YeK- | CTaHAapTaM
paspaboTan FO;;HHMHE NUCTHl  COTPYIHHKOB
HBIM DPECTOPAHHBIX JeTIapTaMEeHTOB
CTaHIapTaM | yemyr u (ctyx0,
TPOJYKTOB) OTJIEJIOB),KPUTEPUU
KPI;
-COBEPUIEHCTBOBATD
CTaHJAPTHI, COTJIACHO
ayJUTy BHEIIHETO U
BHYTPEHHETO
KOHTPOJISI Ka4eCTBa
IIK-2.2 | Opranusyer - - UCTIONIB30BATh | - METOAAMHU
u HOPMAaTHBHBI | CAaHUTapHO- BHEJ[PEHHUSI
KOHTPOJIHPY e AMHUIEMHUOJIOTHYECKHE | CAHUTAPHO-
eT TpeOoBaHUsl | TpeOOBaHMUs U | SIHJIEMHUOJIOTHYECK
IIPOU3BOJCT o TpeOOBaHUS  OXpaHbI | X TpeOOBaHUI B
BEHHO- OpraHm3any | Tpyaa IUISL | TIPOU3BOJICTBEHHO-
TEXHOJIOTUY u OpraHHU3aIuH U | TEXHOJIOTHUYECKHE
ecKue TEXHOJIOTUYE | KOHTPOJIS IPOIIECCHI
IPOIIECCHI CKHUX MIPOU3BO/ICTBEHHO- TOCTHHUYHOTO
TOCTHHUYHO MPOIIECCOB U | TEXHOJIOTUYECKHUE TPEATIPUSTHSI
ro 0€30MacHOT0 | MPOIECCHI
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IPEIIPUSITH
s COTJIaCHO
CaHHUTapHO-
AMHUIEMHUOI
OTUYECKUM
TpeOOBaHMS
M

o0cy>)kuBaH
Usl TOCTEN

TOCTUHUYHOI'O
NpEeAIPUATUS

7.2.0nucaHue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX dTanax ux
(¢hopMupoBaHUS, ONIMCAHME IIKAJ OLIEHUBAHUSA

Jrtan
Pe3yabTaT 00yuenus no IMoka3arean .
Kpurepuii onenuBanus 0CBOEHMHS
JUCIUIIJINHE OLICHUBaHUSA
KOMIIETEHIITUH
3HaHue TEOPETUYECKHE
OCHOBBI OpraHu3aIu Crynent MIPOJIEMOHCTPUPOBAIT
MIPOU3BOJICTBEHHO- 3HAHUE  TEOPETUYECKUX  OCHOB
TEXHOJIOTHYECKHE MPOIIECCOB OpraHHu3aIu MIPOU3BOJICTBEHHO-
TOCTEBOTO LUK TEXHOJOTHYECKHE IIPOLIECCOB
o0cyKUBaHUS TOCTEBOTO IUKJIA 00CTY>KUBaHUS
YMenue paspabareiBaTh U JleMoHCTpUpYET yMEHUe
IUIAHUPOBATh pazpabarbiBaTh ¥  IUIAHUPOBATH
MIPOU3BOJICTBEHHO- MIPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE  TMPOIIECChI TEXHOJOTHYECKHE MIPOLIECCHI
TOCTHHUYHOTO  TIPEANPUATHS TOCTUHUYHOTO TIPE T PHSITHSI
COTJIaCHO HOPMAaTHUBHBIM COTJIaCHO HOPMAaTUBHBIM
3akpenyeHue
TpeOOBaHUSIM U TpPeOOBaHUSAM TpeOOBaHUSIM U TpeOOBaHUAM
CIIOCOOHOCTH
CHUCTEMBI KJaccupUKauu CUCTEMBI KJaccupuKaluu
OpraHu30BbIB
TOCTHHMII; HCIIOTh30BaTh TOCTUHMII; HCIIOJIH30BaTh
aTh "
COBPEMEHHBIE TEXHOJOTUU B COBPEMEHHBIE TEXHOJIOTMM B T.U.
KOHTPOJIUPOB
T.4. WH(OpPMALMOHHBIE U nH(pOpMaLIMOHHbIE "
aTh
KOMMYHUKaI[MOHHbBIE st | Otuer, KOMMYHHKAI[HOHHBIE TUTS OH3EOIC
. . MIPOU3BOJICTB
KOOPIUHALINH U | KCHCHI, KOOpPJAMHAIIMK W B3aUMOJICUCTBUS ep o A
v HH -
B3aUMOJICUCTBUS MEXIY | TECTUPOBAHU | MEXKAY CIyX0aMH TOCTHHUYHOTO TeXHONOMIHE
ciyx0amu TOCTHHUYHOTO | €, 3alIuTa | TMPEATPUITHS cKite
NpEeANPUITHS MIPOEKTOB CTyaeHT AEeMOHCTpUpPYET BIIaJIEHUE e —
Bnanenue HaBBIKAMHU MPaKTHYECKUMU HaBBIKAMH | D
UX KadecTBO
dbopMupoBaHUs (dbopMUpoOBaHHsI  TIPOU3BOJICTBEHHO- s cdhepe
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKHUX MIPOIIECCOB P
TrOCTENPUUMC
TEXHOJIOTHYECKUX IPOIIECCOB TOCTUHUYHOTO NpenpusTas |
TOCTHHUYHOTO  TIPEATPUITHS COTJIaCHO HOPMAaTHBHBIM
COTJIaCHO HOPMAaTHUBHBIM TpeOOBaHUSAM U C HCIOJIb30BAHHEM
TpeOOBaHUIM u c COBPEMEHHBIX TEXHOJOTUNA B T.4.
HCIOJIb30BaHUEM MH(OPMAITMOHHBIX u
COBPEMEHHBIX TEXHOJOTHUH B KOMMYHHUKAITMOHHBIX JUTST
T.4. HUHQOPMAIMOHHBIX U KOOpJAMHAIIMM W  B3aUMOJECHCTBUSA
KOMMYHHUKAITHOHHBIX TUTSt MEXIy CIy)XKOaMd TOCTHHUYHOTO
KOOPJIMHALIUU u MPEANPUITHS; pa3paboTku
B3aUMOJICUCTBUS MEXIY AITOPUTMOB B3aMMOJICUCTBUS MEXKIY
ciyx0amu TOCTUHUYHOTO ciyx0amu U KOOpAWHAIUU
PEIPUITHS; pa3palboTKu NeSITeIbHOCTH TOCTUHUYHOTO
QITOPUTMOB  B3aUMOJICHCTBUS KOMILJIEKCa
MEXIy  CIIy)O0amu u
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KOoOopAuHaIuu JCATCIIBHOCTH
TOCTUHUYHOI'O KOMIIJICKCA

3HaHHE TEOPETUYECKUX OCHOB Crynent MIPOJIEMOHCTPHUPOBAI
OpTraHu3aIuu KOHTPOJISI TEOPETUYECKUX OCHOB OpPraHU3aluu
JESTEIbHOCTH JIeTIapTaAMEHTOB KOHTPOJIS NesITebHOCTU
(ciyx0, OT/IETIOB) JenapTaMeHToB (Ciryk0, OTeI0B)
TOCTUHUYHOTO KOMILIEKCa; TOCTUHUYHOTO KOMILJIEKCA; OCHOB
3akpernieHue
OCHOBBI KOH(IMKTOJIOTHH U KOH(DIUKTOJIOTUH u
o M CIIOCOOHOCTH
CTPECCOYCTOMUYNBOCTH B CTPECCOYCTOMYUBOCTH B
i obecrnieueHus
TOCTEIPUUMCTBE. TOCTENPUUMCTBE;
Ka4yecTBO
Ymenue KOOPJMHHUPOBATD JlemoHcTpupyer yMEHHE
MpeIoCTaBIie
paboty COTMACHO | KOOPAMHUPOBATh paboOTy COIJIACHO HEI}II[
BHYTPUKOPIIOPATUBHBIM . BHYTPUKOPIOPATUBHBIM
YTPHUKOPIIOP KCICHI, YTPHKOPIIOP TOCTUHUYHBI
CTaHaapTam, MIPUMCHSITh CTaH/IapTaM; IPUMEHSTh METOIBI 110
TECTUPOBAHU X ycayr, B
METOJBI MO  0OECIEeYCHHIO 00ecrevYeHnIo JIOSUTBHOCTH
e, 3amuTa TOM 4YHCTIE 32
JOSITBHOCTH ~ TTOJYMHEHHBIX IO TYUHEHHBIX TOCTUHUYIHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHUS MPEeANPUATHS u; MPAMEHATE | e
U, TPUMEHATH  CTaHIAPTHI CTaH/IAPThl KOH(QIMKTHBIX CHUTYyalui C(I:B MOHHLL
KOH(MJIMKTHBIX CUTyallUd U Y KOPIIOPATUBHOM KYJIbTYPHI. < E epcoHa
KOPIIOPATHBHOMN KYJIBTYPHI. CTymeHT JEMOHCTPHUPYET BIAJICHUC TeXHOTOI
Bnagenue HaBbIKAMU MPaKTUYECKUMHU HaBbIKAMU
PUMCHCHUS COBPEMEHHBIX MIPUMCHCHHUS COBPEMEHHBIX
MEePCOHAT-TEXHOIOTHIA TUIS MePCOHAN-TEXHOJIOT Ui TUIs
obecrieueHUss  KOHTpOJIA — 3a obecrieueHus KOHTPOJIA 3a
BBIMIOJTHEHUEM COTPYAHUKAMU BBITIOJTHEHHEM COTpYIHUKAMU
CTaH/IaPTOB 0OCITy)KUBAHUSI. CTaHJIAPTOB OOCTY)KUBAHUSI.
3HaHue CTaH/IapTOB
TOCTEBOTO IUKJIa
00CITyKUBaHUS; OCHOBBI CryneHt MIPOJIEMOHCTPHUPOBAIT
p213pa6OTKI/I CHUCTEMBI 3HAHUC OCHOB CTaHJapTOB 3aerrmeH1/1e
KauecTBa TOCTUHUYHOTO TOCTEBOTO IMKJIA OOCTYXKUBAHUS; | CHOCOOHOCTH
TIPE TP THSL. OCHOBBl ~ DPa3pabOTKM  CHCTEMBI | OpraHU30BBIB
YMmenue pa3pabaThIBaTh KauecTBa TOCTUHMYHOIO | aTh KOHTPOJIb
KPUTEPUN OIIEHKH KadecTBa TIPEATIPUSATHS. KauecTBa
00CTyKMBAHUS U BBITIOTHEHUS JlemoHCcTpUpyeT YMEHUE | pean3aiun
OTIepAITMOHHBIX IPOIEAYP pa3pabarbiBaTh KPUTEPHUH OICHKH | TEXHOJIOTHUYE
(COIT) (cmyx0, OTHENOB) KauecTBa o0cCTyKUBaHUS U | CKHX
TOCTUHUYHOTO TPEATPHUATHS; BBITIOJTHCHUS OTIEPAIOHHBIX | MPOIIECCOB
pa3pabaTbIBaTh CTaHAAPTHI U nponenyp (COII) (ciayx0, OTAENIOB) | COTIACHO
YEK-JIACTBI COTPYTHUKOB TOCTHUHUYHOTO TIPS IITPUSTHUS. HOPMATUBHBI
JenapTaMeHTOB (cyx0, CTyneHT AEeMOHCTpUpYET BIaJeHUE | M
otnenoB),kputepun KPI. MPAKTUIECKUMHA HaBbIKaMH | TpeOOBaHUSIM
Brnagenwne HaBbIKAMU OpraHM3aliil  KOHTPOJSI KauecTBa | U
OpTaHU3aIuN KOHTPOJISI MPEIOCTaBIICHUs, peaju3alui | | pa3paboTaHH
KauecTBa  MPEIOCTaBICHUS, MPOJBMKEHHUSI TOCTHHHYHBIX YCIYT | BIM
peali3alid | TPOJIBIKEHUS COTJIACHO HOPMATHUBHBIM | CTaHJapTaM
TOCTUHUYHBIX yCIyT TpeOoBaHUSIM U pazpaboTaHHBIM
COTJIACHO HOPMAaTHUBHBIM CTaH/IapTaM.
TpeOOBaHUSAM "
pa3pabOTaHHBIM CTaHAPTaM.
3HaHue HOPMAaTHBHBIX Crynent [IPOAEMOHCTPUPOBAI | 3aKperieHue
TpeOoBaHUIl MO OpraHU3aluu 3HaHHE OCHOB HOPMAaTUBHBIX | CHOCOOHOCTH
TEXHOJIOTHYECKHUX TPOIIECCOB TpeOOBaHMII  TO  OpraHu3allid | OpraHHU3al|H
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1 0€30MacHOTO 00CITYKHBaHUS
rocTen
YMeHune
CaHHUTapHO-
SMUAEMHOIOTHYECKUE
TpeOoBaHUS U TpeOoBaHUA
OXpaHbl TpyAa TULSI
OpraHu3alii M  KOHTPOJIS
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI
TOCTUHUYHOTO MIPEITPUITHS

HCIIOJIBb30BAThb

Bnanenue METOJIaMH1
BHE/IPCHHUSI CaHHUTApPHO-
SMUIEMUAOJIOTHYECKUX
TpeOoBaHM B
MIPOU3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI

TOCTUHHWYHOI'O NPCAIIPUATHUA

TEXHOJIOTUYECKUX  TPOIECCOB U
0€30MMacHOTO O0CITY)KMBAHHSI TOCTEH

JleMoHCTpHUpYET YMEHHE
HCII0JIB30BATh CaHUTAPHO-
SMHUIEMHUOJIOTHYECKHEe TpeOOBaHUs
u TpeOOBaHMS OXpaHbl Tpyda s

opraHu3anvun u KOHTPOJIA
IIPOU3BOJACTBCHHO-
TCXHOJIOTHYCCKHUEC IMpONHECCChI

TOCTUHHUYHOI'O IIPCAIIPUATUSA

CTyneHT NeMOHCTPHUPYET BiaJleHUuE
METOJaMH BHEJAPEHUS CaHUTAPHO-
AMUAEMHOJIOTHYECKUX TpeOOBaHUN
B MIPOU3BOJICTBEHHO-
TEXHOJOTHYECKHE MIPOLIECCHI
TOCTUHUYIHOTO TIPEITPHSITHS

U KOHTPOJIS
MIPOM3BOJICTB
CHHO-
TEXHOJIOTUYE
CKHUX
MIPOIIECCOB
TOCTUHUYHOT
0
TIPEPUATHS
COTJIAaCHO
CaHUTAPHO-
AMUAEMHOJIOT
UYECKUM
TpeOOBaHUSAM

[Topsnok,

KpnTeplm M IIKAJIa OLleHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEHIIUIA
Ha IIpOMG)KyTO‘lHOfI arrecranumu

KpUTCpUH MW 1IKaJla OLCHUMBAHHWA OCBOCHHUA OTAllOB KOMHGTGHHI/Iﬁ Ha

HpOMe)KyTOLIHOI‘/'I aTrTeCTaiii OIpeaACICTCA B COOTBCTCTBHU C ITonoxxeHueM o IIpOBCACHUHU

TEKYIIETrO
o0Opa3oBaTeNbHBIM IIpOrpaMMaM  BbICHIETO OOpa3oBaHUS —
mporpaMmaM  MarucTparypsl,  pealu3yeMbIM 11O

oOpa3oBatenbHbIM cTangapTam B PI'BOY BO «PTYTUCH.

KOHTPOJISI YCIIEBAEMOCTH M IMPOMEXKYTOUHOW aTTecTauuud OOydyaroluxcs 110

nporpamMmmam  OakanaBpHara,

denepanbHbIM  TOCYAapCTBEHHBIM

Buabl CpeaACTB OCHUBAHUA, MIPUMEHACMbBIX NPHU MPOBCACHUHU TEKYHICIro KOHTPOJHA H
HIKAJbl OCHKHA YPOBHSH 3HaHHi7[, yMeHI/Iﬁ H HABBIKOB IIPU BBINMMOJHCHHU OTACJIbHBIX (l)OpM
TEKYIIEro KOHTPOJIsA

Cpedcmeo OYEeHUBAHUs — omuyem

IIIxana OLEHKU YPOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OIICHKa

Kpurepuu onieHuBaHMs

ITokazaTenu olLieHMBaHUA

— TIOJIHO PacKpBITO coJiepKaHue
Marepuana;

— Marepuall HU3J0KEH TIPaMOTHO, B
OIIPENCIICHHON JIOTUYECKOU
ITOCJIETI0BATEIBHOCTH;

— IPOAEMOHCTPUPOBAHO CHUCTEMHOE U
riybokoe 3HaHHUE MIPOTPAMMHOI0
Marepuana;

— TOYHO HCIOJIB3YCTCA TCPMUHOJIOTUSA;
— [IIOKa3aHO YMCHUC WIUIFOCTPUPOBATH
TCOPETUYCCKUEC IIO0JOKCHUA KOHKPCTHBIMH

[IpUMepaMy, TPUMEHATh UX B HOBOHU
CUTyaluH;

— NPOAEMOHCTPUPOBAHO YCBOCHHUE
paHee U3Y4YEHHBIX COIYTCTBYIOIIUX

— OOyyaromuiics  TIOKa3bIBaeT
BCECTOPOHHHME W TIyOOKHE 3HaHUS
MIPOrpaMMHOI0 MaTepuana,

— 3HaHue OCHOBHOM u
JIOTIOJIHATEIILHOM JINTEpaTypHI;

— IIOCJIEJIOBATEIbHO U  YETKO
OTBEYaeT Ha BOIPOCH Ouiera u
JIOTIOTHUTEIIbHBIE BOIPOCHI;

— YBEPEHHO OpPUEHTUDPYETCS B
MPOOJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
IPUMEHSTh TEOPETUYECKUE 3HAHUS

s a”Haju3a MPAKTHYECKUX
CUTyalMi, JejaTh  IPaBUJIbHBIC
BBIBOJII, TPOSIBISIET  TBOPYECKUE
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BOIIPOCOB, c(OpMHPOBAHHOCTH u
YCTOWYMBOCTb KOMIIETCHLIMH, YMEHUH H
HaBBIKOB;

— OTBET IMPO3BY4YaJl CAMOCTOSITEIBHO,
0€3 HaBOJAIINX BOIIPOCOB;

— IPOAEMOHCTPUPOBAHA CIOCOOHOCTh
TBOPYECKA IPUMEHATH 3HAHUE TEOPUU K
pelIeHnto MpodecCHOHABHBIX 3a/1aY;

CHOCOOHOCTH B MMOHUMAaHUH,
HN3JI0KCHUU 148 HCIIOJIB30OBAHUHN
MIPOrpaMMHOTO MaTepHaa;

— TOATBEPXKIaeT IIOJIHOE
OCBOCHHE KOMIICTCHITUH,
MIPEAYCMOTPEHHBIX ITPOTrPAMMOM

«y

— IPOJIEMOHCTPUPOBAHO 3HaHUE
COBPEMEHHOW  y4yeOHOM M  HAy4YHOU
JUTEPaTyphl;

— JIOMyIIEHbl OJHA — JIB€ HETOYHOCTH
npu OCBEILEHUU BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPBIE HCIPABISAIOTCS IO
3aMeYaHHI0

—  BOIIPOCHI U3JIararoTcs — OOydammwuiicss  MOKa3bIBaET
CUCTEMAaTHU3HPOBAHO U MOCIIEI0BATENbHO; MOJIHOE 3HaHHE

— TPOJAEMOHCTPUPOBAHO yMEHUE — IpOrpaMMHOIO  MaTepuaia,
aHAIM3UPOBATh MaTepuai, OJHAKO HE BCE | OCHOBHOU U
BBIBOJIBI HOCST apryMEHTHPOBAHHBIN U — JIOTIOJHUTEIHHOM
JTOKa3aTeNIbHBIN XapaKTep; JTUTEPaATypPhL;

— MPOJEMOHCTPUPOBAHO YCBOGHUE — JlaeT TIOJIHBIE OTBETHI Ha

OCHOBHOMW JIUTEPATYPBHI.
— OTBET YJOBJIETBOPSIET B OCHOBHOM
TpeOOBAaHUSAM Ha OIEHKY «5», HO IPH 3TOM

TEOPETUYECKHE BOIPOCHI Omiera u
JIONIOJTHUTEIIbHbIC BOITPOCHI,
JIOITyCKast HEKOTOPbIe HETOYHOCTH;

UMeeT OJIUH U3 HEJOCTATKOB! — TPaBUIBHO pUMEHSET
— a) B  UW3IOXKEHUH  JONMYIIEHBI | TEOPETHYECKHE  MOJIOKEHHs K
HeOobIMe Mpo0enbl, HE MCKA3MBIIWE | OLEHKE MPaKTHYECKUX CUTYalUi;
coJiepKaHue OTBETa; — JIeMOHCTPHpYET XOPOIINH
— 0) JomymieHbl OJWH — JBa HEJOYeTa | YpOBEHb OCBOCHHUS MaTepuala U B
NPH OCBEIICHWH OCHOBHOTO COJIEPKAHMS | IEJIOM  IOJATBEPKAAET  OCBOCHHUE
OTBETa, HCIpPABIEHHbIE [0 3aMEYaHUIO | KOMIIETCHLUMH, MPEeayCMOTPEHHBIX
IIpeIoiaBaTes; IIpOrpamMMoin
— B) JOMyIleHbl omubka wumu Ooree
JIBYX  HEIOYeTOB  TPU  OCBELICHUU
BTOPOCTETICHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABJISIOTCA o 3aMe4aHuIo
TIpero IaBaTens
— HEMOJHO WM HEeMOCIeI0BaTeIbHO — oOyyaromuicsi  TOKa3bIBaeT
PacKphITO COJIEpKaHWe MaTephaia, HO | 3HaHHUE OCHOBHOTO
MoKa3aHo oO0llee MOHMMaHHWE BOIpOca U — Marepuaia B o0beme,

MIPOJIEMOHCTPUPOBAHBI YMEHUS,
JIOCTATOYHBIE I JAJIBHEUILIEr0 YCBOEHUS
Marepuana;

— YCBOEHBl OCHOBHBIE KAaTE€TOpPUH II0
paccMaTpuBaeMOMY M JIONOJHUTEIbHBIM
BOIIPOCAM;

— HUMEIIUCh 3aTpyIHEHUS W
JONYyUIeHbl  OMMOKM B ONpEeAETICHUU
MOHSATUM, HCIOJB30BAHUHA TEPMHUHOJIOTHUH,
HCIIPaBJICHHbIE rnociue HECKOJIBKHUX
HaBOJSALIUX BOIPOCOB;

HEOOXOAUMOM ISl MpEACTOsIIeH
poeCCHOHAIBHON JeATETHFHOCTH;

— TpU OTBETe HA BOMNPOCHI
Ousnera u JONOJHUTEIbHbBIE BOIPOCHI
HEe JIOMyCKaeT rpyObIX OmHMOOK, HO
UCIIBITHIBAET 3aTpyIHEHUS B
MOCJIeIOBATEIBHOCTH 1704
U3JI0KCHHUS;

— HE B MOJTHOMN Mepe
JIEMOHCTPHUPYET CITOCOOHOCTh
OPUMEHATh TEOPETUYECKHUE 3HAHUS
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y4eOHOIr0 MaTepuaa;

— 00HapyKeHO HE3HaHUE W
HEeMOHMMaHue OoJbleii WM  Haubosee
Ba)XHOW YacTH y4eOHOT0 MaTepHaa;

— AOIYIICHBI OIINOKHA B OIpCaACIICHNU
MOHATHH, pH UCIIOJIb30BAHUH
TCPMHUHOJIOTHH, KOTOPBIC HE HCIIPABJICHLI
[10CJI€ HECKOJIBKUX HABOJAIINX BOIIPOCOB.

«3» — IpH HEIIOJITHOM 3HaHUM | I aHajns3a IMPAKTUYCCKUX

TCOPECTUICCKOI'O Marcpuraia BBIIBJICHA CI/ITyaHHﬁ;
HCJO0CTaTOYHaA C(i)OpMI/IpOBaHHOCTb — [DOATBEPKIOACT OCBOCHUC
KOMHGTCHHHﬁ, YMeHI/Iﬁ " HaBbIKOB, CTYACHT KOMHCTCHHI/Iﬁ, npeaAyCMOTPCHHBIX
HE MOXET IPUMEHUTH TEOPHUI0 B HOBOW | IIPOrpaMMOMU Ha MHUHHMAaJIbHO
CUTyalllH, JO0IIYCTUMOM YPOBHE

— IMPOJEMOHCTPUPOBAHO YCBOECHUE
OCHOBHOM JINTEPATYpBI

— HE PaCKpbBITO OCHOBHOEC COACPKAHUC - O6y‘l&10H.IPII>iC§[ HMCCT

CYIIIECTBEHHBIC MPOOETbI B 3HAHUAX
OCHOBHOTO Y4eOHOTO Marepuala Io
JIHCLHIUIMHE;

— He CIOCO0eH
apryMEHTUPOBAHO u
MOCJIEZIOBATEIEHO €0 H3JIararh,
JOMycKaeT TpyOble  OmHUOKH B

OTBCTAX, HCIIPABUJIBbHO OTBCYACT Ha

— He CcPOpMUPOBAaHBI KOMIICTCHIIUH, | 331aBaCMBbIC BOIIPOCHI njin
YMEHHUS U HaBBIKU. 3aTPpYAHSACTCA C OTBECTOM;,
— HE€ TMOJTBEPXKIAECT OCBOEHUE
KOMIIETEHLIMH, IPEAYCMOTPEHHBIX
IIPOrpaMMoin
OILICHOYHAs IIKaja OT4eTa
[IponieHTHBIN UHTEpBAT OIlEHKa
OILICHKH
meree 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Kelicol

Ilkxajna oueHKM yPOBHS 3HAHMII, YMEHUI U HABHIKOB IPH pelIeHUH KelCcOB (CUTYyaMOHHBIX

3a1a4)
penen 30 muH.
JUIMTEIHLHOCTH
KOHTPOJIsI
Kputepun — ObUTO ChOPMYITHPOBAHO H MTPOAHAIU3UPOBAHO OOJIBITMHCTBO MPOOJIEM, 3aJ0KEHHBIX
OLleHKH B Kelice (3amaue);
— OBUIM TPOJEMOHCTPUPOBAHbI aJCKBATHBIC AHAIUTHYCCKHE METOIBI MpH padoTe ¢
uHpOpMaIeH;
— OBLIM WCIOJIB30BAaHBI JIOTIOJHHUTEIbHBIE WCTOYHUKH WH()OPMALUU JUIS PEIICHUS
Keiica(3amaun);
— OBLTH BBITIOJTHEHBI BCE HEOOXOIMMEBIE PACUETHI,
— MOJITOTOBJICHHBIC B XOJI€ PEUICHHUsI Keiica IOKyMEHThI COOTBETCTBYIOT TPEOOBAHUSIM K
HUM TI0 CMBICITY U COJICPYKaHMUIO;
— BBIBOIbI 00OCHOBAHBI, API'YMEHTBI BECOMBI;
— caenaHbl COOCTBEHHBIE BBIBOJBI, KOTOpPHIE OTIMYAIOT JAHHOE pEIIeHHE Keica OT
JIPYTHUX pelIeHui
IToxka3aresn max 10 OaioB
OLICHKH

«5», ecam (9 —

HOHHBIP’I, 000CHOBAHHEIN OTBET C IMPUMCHCHUCM HCO6XO,I[I/IMI>IX HCTOYHHUKOB
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10) 6ans10B

8) 6as10B

«4», ecoim (7 —

HETIOJTHBIN OTBET B 3aBUCUMOCTH OT IIPABMIIBHOCTH U TIOJTHOTHI OTBETA:
- He OBUTH BBITIOJTHCHBI BCE HEOOXOIUMBIC PACUCTHI;
- He Obul0 CcOpPMYNIHPOBAaHO U TPOAHAIU3UPOBAHO OOJBIIMHCTBO IMPOOJIEM,
3aJI0KCHHBIX B Keiice;

6) 0ass10B

«3», ecoim (5 —

HETIOJHBIH OTBET B 3aBUCHMOCTH OT ITPABIIIBHOCTH U TTOJTHOTHI OTBETA:

- He OBUIM MPOJCMOHCTPHUPOBAHBI a/JCKBAaTHBIE aHAJMTUYECKHE METOMABI MpH padoTe ¢
uHpOpMaIeH;

- He OBUIM TIOATOTOBJIEHHBIE B XOJE pEIICHHS Keiica JOKyMEHTHI,
COOTBETCTBYIOT TPEOOBAaHMAM K HUM II0 CMBICITY ¥ COJICPKaHHUIO;

- He OBUIN ClIeNaHbl COOCTBEHHBIE BHIBOJIBI, KOTOPBIE OTIIMYAIOT JAHHOE PElLICHUE Keiica
OT IPYTUX pEeUICHUI

KOTOpEBIC

Cpedcm@o OYeHuearusl — mecmuposarnue

IIlxaja oueHKH YPOBHSI 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHuii mo 1
3TAly KOHTPOJbHOH TOYKH

Kputepun oneHku

KoauyecTBo 0a1710B

BBIIIOJIHEHO BEPHO 3alaHUi

«5», ecir (90 —100)% TpaBHIIEHBIX OTBETOB

«4», ecir (70 — 89)% mpaBUIIBHBIX OTBETOB

«3», ecn (50 — 69)% npaBUIBHBIX OTBETOB

«2», eciu Menee 50% MpaBUIILHBIX OTBETOB

OneHo4yHbIe KPUTEPHUH IJISl 3AIMTHI 3TANA IPYNIIOBOro NMPOEKTA 10 TeKylleidl aTTecTallly 1o
3Tany KOHTPOJIbHOH TOYKH

CtpykTrypa u | YMeHHe HenoBoi KommyHukabeqbn | YMeHue paoorars B | Ouen
cojep;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e 2;13
Nnpe3eHTanuu OBAaHO u

paborath ¢

BO3paKeHUs!

MM

«IKCHEPTOB»
ITpoBenen OTBEYAET HUKOI/Ia  He | CO3/AaeT NoOpoXenaresieH, TOTOB | O
rayookuii MOJIHOCTBIO ona3AbIBacT. JNo0po’KkenaTenbHy | HOJAEp)KaTh W IOMOYb
aHa/u3 | Ha Buemnuii Buja | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BoJisieT  cebe | HHTepechl  KOMaHIbl U
mpob.rembl €l BOIIPOC, | TIOBEJIEHUS MIPOSIBIICHUS OpraHHu3aly BbIIIE CBOMX
ﬁﬁﬁ,ﬁranm IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmKos, | OPATHHATBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unpopMAIHs CTb U | KOPHOPAaTHBHO | COTPY/IHHYECTBY,
cucteMaTHzupos | TBOPUECKOE | i KYIBTYpBI KOHCTPYKTHUBHO
aHA ¥ JOrHYecKu | MBIIIJICHHUE; pelaeT BONpoChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMSL.

CHTYaIlHH, CTYIEHT penko MOJIOKUTETHHO KOPpPEKTEH u|l4
npodiemMaTuka | OJIHOCTBIO OIa3/1bIBaET, HACTPOEH, no0poskenaTeneH 1o
PACKPBITHI He OTBETUJI  HA | HO noOpoJKenaTeneH, | OTHOIIEHUIO K  4YJeHam
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHpl, TOJJEPKUBAET
IIpeacraBasiema | if BONPOC, | 9PPEKTUBHOI | KOHCTPYKTUBHOMY | XOPOLIHE paboune
s HHQOPMANMS | [POKOMMEHT | pabOTO  Haj | PEIICHHIO OTHOILLIEHUS C 4YJE€HaMH
He MUpOBAaTh IIPOEKTOM BOIIPOCOB KOMAaHJIblI.
CHCTEMATHINPOB | 5o11poch BHemHuii BUJ
aHa W/ WIM _ He
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HOC/Ie0BATENbH | DKCIIEPTOB " MaHepa
a. IIOBEACHUA

COOTBETCTBYET

TpeOOBaHUSM

KOPIIOPATHBHO

1 KyJIbTYpbI
CUTYAIUH, CTYIICHT y4acTByeT B | IPOSIBISCT npecieyeT CBOM JIMYHbIC | 2-3
npo6JaeMaTuka | OJHOCIOXHO | paboTe HAJl | arpecCHIo WM | HHTEPECHI BHC
PaCKpPBITHI He OTBEYaJ Ha | MIPOCKTOM MI0JIaBJICHHOCTb. 3aBUCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oandecku. | HeratueHo M | €f0 JIMYHBIE HMHTEPECHI
npeacrapiasieMasi | «dkcrepToB» | [IpeHeOperaer | MeCCUMUCTUYHO COOTHOCSITCS c
uHpopManus He TpeOOBaHUSMHU | HACTPOECH. HHTEpECaMH KOMaHIbl H
CHCTEMATH3UPOB koprnopatuBHO | OOCTaHOBKA opranmu3zanuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE PasJeieHue MEKITY
JOTHHecKH — He HaKaJIeHHasl WU | CBOEH M 4yXoil paboTOM.
;—f:;?«l;;nu yepecuyp He  3aumnTepecoBan B
S — XOJIO/THASI. He | obmem pe3yibTare,
e HCTOUHHKH CTPEMUTCS K | oOparaer BHUMAaHUE
undopmanuu KOHCTPYKTUBHOMY | TOJIBKO Ha CBOW Y4YacTOK
Win pPELIECHUIO paboTHI. OTtka3biBaeTcs
undopmauus BOIPOCOB,  JIUOO | IOMOTraTh JPYTUM 4iICHAM
ycrapeBuias OTCTymaeT, Ju0O | KOMaH/bl, 4aCTO CTaBsI MO

Harajaer. yrpo3y o0mmii pe3ysbTar.

OuneHoYHBbIe KPUTEPHUH JIS 3ALUTHI 3TANA FPYNINOBOI0 MPOEKTA M0 TEKYNIei aTTecTAlMHU 10 2 U
3 KOHTPOJILHOH TO4YKe

Crpykrypa u | YMmeHue [esioBoi KommyHuka0eqbn | YMenue padorars B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g:m
npe3eHTaAlNHU OBAaHO o

padorarp ¢

BO3paKeHus!

MH

«IKCIEPTOB)»
IIpoBenen OTBEYAET HUKOIZ[a  HE | CO3JaeT noopoxenarener, rortos | 8-10
rayookmii MOJIHOCTBIO | OTa3/IbIBAET. JO0OpOXKENATENIbHy | TIOJUIEPKaTh W [OMOYb
aHajm3 | Ha Buemnuii Buj | 1o armocdepy, He | WwieHaM KOMaHJbl, CTaBHUT
oBocHoBaHue [OCTaBJIEHHBI | U MaHepa | Mo3BOJISeT  ceOe | MHTEPEChl  KOMaHIBl U
npobaembl “li BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3allK BBILIE CBOMX
zlccflzilgzramm MposIBJIEHA COOTBETCTBYET | SMOILUH, JIMYHBIX HHTEPECOB
X ucrounmios, | OPHTHHAIBHO TpeOOBaHUSAM | MpUTJIAIIAET K
undopmanus CTb 1 | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cuctemarmsupos | TBOPYECKOE | i Ky/IBTYpPBI KOHCTPYKTHUBHO
aHa U Jormdyecku | MbIIIJICHUC, pemacTt BOIIPOCHI U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMSL.

CHTYAIlHH, CTYICHT penko II0JIO’KUTEIBHO KOPPEKTEH u |57
npodsieMaTHKa | IIOJIHOCTBIO OI1a3/1bIBaET, HAaCTPOEH, no0poKenaTenexH o
PACKPBITHI He OTBETUJI  HA | HO NoOpo’KenaTesneH, | OTHOLICHMI0O K  4WiIeHaM
MOJTHOCTBIO. IIOCTABJICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHpl, HOIIEPKUBACT
IpeacraBasiema | i BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s uHpopMaUMA | [poKOMMEHT | pabOTOM  HaJ | PEIICHUIO OTHOILIIEHUS C YIE€HaMH
He UpOBAaTh IIPOEKTOM BOIIPOCOB KOMaH/Ibl.
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CHCTEMATH3HPOB | BOIIPOCHI Bremmnnii Bupg
aHa HM/MIM  He | 5KCIIEPTOB u MaHepa
mocJIe0BaTeIbH HOBeIeHHs
a. COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPAaTHBHO

W KyJIbTYpbI
CHTYaLHH, CTY/ICHT y4acTBYeT B | IPOSBISET npeciienyeT CBOM JMuHble | 1-4
npoGjaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuto WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYAJ Ha | MPOEKTOM MOJIaBJICHHOCTb. 3aBUCUMOCTH OT TOTO, KaK
MOJIHOCTBIO. BOIIPOCHI snu3oaunyecku. | Heratusno U | €r0 JMYHBIE HHTEPECHI
npeacrapisieMasi | «3kcnepToB» | [IpeHeOperaer | NeCCUMUCTUYHO COOTHOCSTCSA c
uHpopmManus He TpeOOBaHHUAMHU | HACTPOCH. HHTEpECAMH KOMaHIbl H
CUCTEMATU3HPOB KopriopatuBHOo | OOcTaHOBKA opranmzauuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pa3JeeHue MEKIY
JIoTHHecKH - He HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
::;ig;w yepecuyp He  3aunTepecoBan B
S — XOJIOAHAS. He | oGmem pe3yibTare,
e HCTOUHNKH CTpeMHTCS K | oOparaer BHUMaHUE
undopmanun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOH YYacTOK
WIn PELICHHIO paGotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JMOO | TOMOTaTh JPYTUM 4I€HAM
ycrapeBiast OTCTyNaeT,  JuOO | KOMaHbl, YaCTO CTaBs MO

Harajaer. yrpo3y o0umii pe3ybTar.

Cpedcmeo oyenusanus — 2pynnogoco npoexma

IlIkana oueHKH YPOBHS 3HAHWUI, YMEHMH U HABBIKOB IIPH BBLINOJHEHUH I'PYNIIOBOIO

MPOEKTA

Kpurtepuu ouenkn BaJuibl
IIpopaboTansl Bce dTanbl pa3pabotku koHueniwu ['K/roctTuHnaHOM cetn 0-20
ObocHoBaHo KOHKypeHTHOE npenmyiecTBo 'K (He meHee 5-8 mokasareneit ) 0-10
Odopminenne, BU3yanu3alus IPOeKTa 0-5
KPI*

Wrorossrii Gamt % KPI

Jlj1s KoMITIIeKCHOTO (POPMUPOBAHUS KOMITETEHIIUI HEOOXOAMMO YUUTHIBATh OIBIT 3aMaHbIX
IIKOJ [0 TOCTUHUYHOMY OHM3HECY M Ha 3aHATUSAX Y CTYJACHTOB JIOJDKHBI BBIPAOATHIBAThCA TaKUe
BaXKHbIE KauecTBa JUJIsl TOCTENPUHMMCTBA Kak J00pOKEIaTebHOCTb, TOCTEIPUUMCTBO, J€I0BOI
CTHJIb, @ TaKXXe MPAKTUYECKUH HaBBIK pabOTHl B KomaHje. s 3TOro K HWTOrOBOM OIIEHKE IO
npoekty npumensiercss KPI - koadpdunuenTt nepconanbHoi 3¢ (HEKTUBHOCTH, KOTOPBII B MPOEKTE
paccuuThiBaeTcsi B % (B KOHIIE 3aIIMTHI) U3 pacueTa Max 25 % 3a KaKIblil KpUTepuil.

KPI - ygactus B mpoekre

KpurepunoneHku \ cryaeHT 1 2 3 4

1 YMeHue apryMeHTHPOBAHO PaboTaTh C
BO3PAXKeHUSIMM «IKCIIEPTOB»

2 JeJIOBO CTHJIb M KOPNOPAaTHUBHAsI KY/JIbTypa

3 KoMMyHHKa6€e/J1bHOCTD
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4 YMeHHe paboTaTh B KOMaHAe

HUToro

YMmeHHne apryMeHTHPOBAHO PadoTaTh C BO3PAKEHUSIMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE ApPTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAaHKE, aBTOPA U IIP. B OTCTAMBAHWU CBOMX MO3HMLIUI

15% - npu 3ammTe MpoeKTa Hamesl 000CHOBAaHHbBIC apTYMEHTBI: TOJIBKO HOPMATHBHBIC HCTOYHUKHU B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«Jles10BOM CTHJIBY

- 25% - HuKorIa He omna3biBacT. BHENTHMI BUT 1 MaHEpa MOBEICHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko oma3nbiBaeT, HO KOMIEHCUPYET 3 deKTUBHOIN paboToil Hax mpoekToM. BHemHui
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe Haj MpoeKToM snu3oguuecku. I[IpeneOperaer TpeGoBaHHUSIMU
KOPIOPATHBHON KYJIBTYPHI.

«KoMMyHHKA0€eIbHOCTD):

— 25 % — nmonoxutensHo HacTpoeH. He mo3BossieT cebe mposiBueHus TUIIHUX sMormid. Co3maer
noOposkenarenbHyr0 arMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISICT HHTEPEC K MHEHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTACT B3aMMOTIOHIMAaHUSI.

— 15 % — moNOXKUTETHHO HACTPOECH, TOOPOKEIATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIIEHUIO BOMPOCOB, MO0 OTCTYIMAaET, THOO0 HAMaaaeT.

Pabora B komaHae

—25% — rOTOB MOJAEpKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JTUYHBIX
uHTEepecoB. [loMoraer KoyuieraM u MOIEPKUBACT UX.

— 15% — koppekTeH u JoOpokenaTeNeH MO OTHOIICHHWIO K ujleHaMm KoMauzbl. [logmep:kuBaeT
XOpOoIIHe padoYre OTHOMIEHHS C YICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM IMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCSTCS C WHTepecaMu KoMaHAbl. [IpoBOIUT YeTKoe pa3ielieHne MEXay CBOeH U
gyoi paboroil. He 3auHTepecoBaH B 001IeM pe3ynbrare, oOpaiiaeT BHUMaHHE TOJbKO Ha CBOM
y4acTok pabotel. OTKa3bIBAaeTCA MOMOTaTh JPYTUM WieHaM KOMaHJbI, 4acTO CTaBs IOJ YIrpo3y
o0Imui pe3ynbrart.

BH}ILI CpeaACTB OLCHUBAHHUS, IPHUMCHACMBIX IIPU MNPOBCACHUHU l'[pOMe)KyTO‘-IHOﬁ
aTTeCTAalui U INKAJbI OLCHKHU YPOBHSH 3HaHHﬁ, yMeHl/lﬁ U HABBIKOB IIPA UX BBINMOJTHCHUU

Cpeacmeo OYeHuearus — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMI, YMEHM M HABBIKOB NPHU PellicHUN TECTOBBIX 3aJaHNI

OICHKH

Kpurepun Onenka

BBIITIOJTHCHO BEPHO

«5», ecm (90 —100)% mnpaBHUIBHEIX OTBETOB

«4», ecu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB
«2», eciu meHee 50% MpaBIIIBHBIX OTBETOB

3aJaHuN

YcrHbIN onpoc
© PI'YTuC



IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraia,

- MarepHai U3JI0KEH IpaMOTHO, B
OIIpeJIeJIEHHON JIOTHYECKO 10CIe10BaTeIbHOCTH;
— IIPOJIEMOHCTPUPOBAHO CUCTEMHOE U

riIy0OKO€ 3HaHKE IPOrPaMMHOI0 MaTepHaa;

- TOYHO HCIIOJIb3YETCsl TEPMUHOJIOTHS,

- IIOKAa3aHO YMEHHE WUTIOCTPUPOBATh
TEOPETUYECKHE IIOJIO’KEHUS KOHKPETHBIMU
IIpUMepaMu, IIPUMEHATh UX B HOBOW CUTYyalUH;

- IIPOJEMOHCTPUPOBAHO  YCBOEHHE  paHee
M3y4YEHHBIX COIYTCTBYIOIIUX BOIIPOCOB,
c(OPMHUPOBAHHOCTH M YCTOHYHMBOCTb KOMIIETEHIIHH,
YMEHUH U HaBBIKOB;

- OTBET TMPO3BydYall CaMOCTOSTENbHO, 0Oe3
HaBOJSIINX BOIPOCOB;
- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPYECKH NMPUMEHSITh 3HAHHE TEOPUU K PEIICHHIO
npoheCCHOHAIBHBIX 33/1a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEePaTypHl;

- JIOMYIICHBl OJHA — JIBE HETOYHOCTU IIpH
OCBELICHHH BTOPOCTEIICHHBIX BOIPOCOB, KOTOpBIC
UCIIPABIISIIOTCS 110 3aMEYaHHIO

— OOyuaromuiics IIOKa3bIBAET
BCECTOPDOHHHE W  TJIYOOKHME  3HAHMS
MIPOrpaMMHOT0 MaTepuania,

— 3HaHHWE OCHOBHOH MW JOIIOJHHUTEIHLHOM

JIUTEPaTypBbI;

— IOCJICIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHI  OWjera W  JIOTIOJIHUTEIIbHBIC
BOIIPOCHI;

— YBEpEHHO OpPHEHTHUPYETCS B
POOJIEMHBIX CUTYaIHAX;

— JIEMOHCTPUPYET CIIOCOOHOCTh

NPUMEHSTh TEOPETUYECKUE 3HAHUS TS
aHaIM3a TMPAKTHYECKUX CUTYyallWi, HenaTh
MIpaBUIIbHBIE BBIBO/IBI, MPOSIBISIET
TBOPYECKHE CIIOCOOHOCTH B TOHUMAHUU,
U3II0KEHU U u UCIIOJIb30BaHUU
MIPOrpaMMHOTO MaTepHaa;

— TOJTBEPXKIAET TMIOJIHOE OCBOGHUE
KOMITIETECHIINH, MIPEAYCMOTPEHHBIX
MPOTrpaMMOit

«“4»

— BOIPOCHI U3JIarar0TCsl CUCTEMATU3UPOBAHO U
MOCJIEI0BATEIIBHO;

— MPOJIEMOHCTPUPOBAHO yYMEHHE
aHaAIIM3UPOBaTh MaTepual, OJHAKO HE BCE BBIBOIBI
HOCAT AapryMEHTHPOBAHHBIM W JIOKA3aTEIbHbBIN
Xapakrep;

— MIPOJICMOHCTPHPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

— OTBET  yJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH M3 HEJIOCTATKOB:

— a) B M3JIOKCHHU JOMYIICHBl HEOOIBIIHE
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) JomymieHsl OJMH — JBa HEI0YeTa TMpPH
OCBCIICHUU  OCHOBHOTO  COJCpXaHHS  OTBETa,
WCIIPaBIIEHHBIE 110 3aMEYaHHUIO0 MPeToaBaTes

— B) JOMyIIeHbl omuOKka Wik 0Oojee ABYX
HEJ0YETOB TIPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOPBIE JIETKO HCIPABISIIOTCS  TIO
3aMEUYaHHIO TPEITo1aBaTesIs

- O6y‘l&lOH.[PII>iC§I IMOKa3bIBACT IIOJIHOC
3HaHHUC

- IIporpaMMHOT0 Matepuajia,
OCHOBHOH HJOIOJIHUTEILHON JIATCPATYPBI;
- JacT IIOJIHBIC OTBETbI Ha
TCOPCTUUCCKHC BOIIPOCHI ouera u
JOIIOJIHUTCIIbHBIC BOIIPOCHI, AOIyCKas
HCKOTOPBIC HCTOYHOCTH,

- ITPaBUJIBHO NPUMCHSCT
TCOPCTUYUCCKHUEC  IIOJIOKCHHA K  OLCHKCE

MPAKTUYECKUX CUTYaIUH;

- JEMOHCTPUPYET XOPOILIMIl YpPOBEHb
OCBOEHHUSI  MaTepyajla M B IIEJIOM
MOJATBEP)K/Ia€T OCBOEHUE KOMIIETEHIIMIH,
IIPEyCMOTPEHHBIX TPOTPAMMOI

—  HETOJIHO WJIU HEMOCIIEIOBATEIHFHO PACKPHITO
colepkaHuUE MaTepuajiia, HO TIIOKa3aHO of1iee
MMOHMMaHUE BOIpoca M MIPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTaTOYHBIC ISl NaTbHEUIIEro YCBOCHUS
MaTepuana,

—  YCBOCHBI o

OCHOBHBIC KaTeropmuu

—  oOydJaromuics TOKa3bIBacT 3HAHUE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
UL TPEACTosAlel  mpodecCHOHaTBHOU
JeSITEIbHOCTH;

—  IpU OTBETE HA BONPOCH Omiera u
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«3»

paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  HMEIUCh 3aTPyAHCHUS WM  JOIYIICHBI
OLIMOKHU B ONpEAEICHUMN NOHSTUMN, UCIIOJIb30BAHUN
TEPMUHOJIOTUH, UCIPABJICHHBIE MOCIE HECKOIBKHUX
HAaBOJALIUX BOIIPOCOB;

— IpPU HENOJHOM 3HAHUHM TEOPETUYECKOIO
Marepuania BBISIBJICHA HEJ0CTaTOYHAas
chOPMUPOBAHHOCTh KOMIIETCHIIM, YMEHUU U
HAaBBIKOB, CTY/ICHT HE MOET IIPUMEHUTh TEOPHUIO B
HOBOH CUTYallly;

—  IPOJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOMU

JIONIOJTHUTEIbHBIE BOIMPOCHI HE JOIYCKaeT
rpyObIX ~ OmMOOK, HO  HCIBITHIBACT
3aTpyJHEHUS] B TIOCIIEIOBATEILHOCTH HX
U3JI0KCHHUS;

—  HE B IIOJHOH Mepe JeMOHCTPUPYET
CIOCOOHOCTh TPHMEHSTH TEOPETHYECKHE

3HaHUS  JUISl  aHajdu3a  MPAKTHYECKUX
CUTYalIUii;

—  TOATBEpXKJaeT OCBOCHHE
KOMIIETEHIIUH, PETYCMOTPEHHBIX

npor‘paMMoﬁ Ha MUHHUMAJIbHO OOITYCTUMOM

«2»

MaTtcpHraia,

- JOMMYIICHBI OIOKU B OmnpeaAcCICHNU
HOH?[TI/If/'I, Inpu HUCIOJb30BAHNUU TCPMHUHOJIOTUHU,
KOTOPBIC HC HCIPABJICHBI IIOCJIC HCECKOJbKUX
HaBOAANIUX BOITPOCOB.

- HE C(bOpMHpOBaHbI KOMIICTCHIIUU, YMCHUA U
HaBBIKHU.

JIUTEPATYPBHI YPOBHE
— HE pPacKphITO OCHOBHOE coaepxkaHue | —  oOyuarommiics 1MeeT
y4eOHOTO MaTepuana; CylIecTBEHHBbIE  Tpo0Oensl B 3HAHUAX
—  OOHapy)XeHO HE3HAHWC WM HEMOHWMaHWe | OCHOBHOrO  y4eOHOro — marepuana 1o
Oosnpiiell win Hanbosiee BaKHOM dYacTH ydyeOHOro | TUCHHUIUIMHE;

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
IIOCJIEIOBATEIbHO €TI0 M3JIaraTh, JOIYCKAeT
rpyOble OmMOKH B OTBETaX, HEMPABUIBHO
OTBEUAaCT HA 3aJaBAEMbIE BOIPOCHl HIIH
3aTPYAHSIETCS C OTBETOM;

—  He MMOATBEPKIAET OCBOCHHE
KOMIIETEHIINH, MPENYCMOTPEHHBIX
MpOrpaMmMon

7.3. Tunosble KOHTPOJIbHbIC 33JaHHSl HMJIM HHbIE

MaTepHaJibl, HeOOXOAUMBbIE VISl OLECHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/lJ'll/l) OonbITa JC€ATECJIBHOCTH, XAPAKTCPUIYHOIIHUX IJTallbl

(¢opMupoBaHHs KOMIIETEHIIMI B IpoLecce 0CBOeHHs 00pa30BaTeIbHOI NPOrpPaMMBbl.

£ Pazgen mucHUILIMHEL,
= o0ecreunBaroIni Bun u conepxanue
5 (bopMupoBaHe KOHTPOIHHOTO TpeOoBaHMs K BBITOJHEHUIO KOHTPOJIBHOTO 3a/IaHUs 1
E KOMITETCHIINHA (WK e 3aJJaHus CpOKam cJlatn
= YacTH)
5 cemecmp
Pazjien L. | Kourponbnas CTyneHTaM cleayeT NpOaHaIUu3MPOBaTh MCTOYHUKH
«Opraumsauust ¥ | pogga 1 MH(POPMALMU O CETEBBIX NOCTHHUYHBIX OIEPATOPax
TEXHOJI0rHH Oruer - acce | B criMcke uMTepaTyphl, Ha puc. | W puc. 2, a TakKe
OKazaHus «KOHKYpeHTOCIOCO0 | Ha CIIEAYIOMUX TPO(ECCHOHATBHBIX CalTaxX:
Pa3InIHBIX HOCTh poccuiickoro | a) http://www.hotelier.pro (akryaisHbie HHTEPBBIO B
TOCTHHUYHO- TYPHCTCKOTO U | pasmenax TYpU3M H JIp.)
PECTOPAHHBIX TOCTHHUYHOTO 0) JKypHaJIbl M CalTHI IO TYPU3MY M TOCTHHHIHOMY
1 | Yoy HPOJYKTa» JEJI0;
1.1.Cospemennoe - occe «Cocrostame u | B) Karekano B. C., Illempaxosa B. H. CereBble
COCTOAHHC TEHIEHIIUHU Pa3BUTHs | cTparerun roctuauyHoro ousneca / CII6.: Beiciias
TOCTHHUHOH (bpanyaiizunra B | mkoma menemkmenta; 2008. — 384 c¢. Pexum
HHAYCTpUH rocrenpuuMcTBe | | joctyma http://www.znanium.com
12 JEATENHLHOCTH OTYET JIOJDKEH COJIEPIKATH:
KoHKypeHTOCI0C00 | roctunmunbx .
HOCTE TOCTHHMMHBIX | orenaronomy - aHaIM3 YHCIEHHOCTH pPOCCHUMCKHMX TYPUCTOB,
yeryr pasmenieHubix B KCP B menom mo P® u B
1.3. Opanuaiisuar B YACTHOCTH M0 Pa3IMYHBIM PETMOHAM 3a 5 JIET
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TOCTETIPUUMCTBE (cmenaTh AuarpaMmMy 1o JIF0OOMYy pEeTHOHY);
- aHaJgu3 YHMCIIEHHOCTH MHOCTPAHHBIX TYPUCTOB
pasmenieHubix B KCP B ienom no P® u B yacTHOCTH
M0 pa3jIM4YHbBIM peruoHamsa S5 Jer (caenarth
JMarpaMmy 10 JIIOOOMY PETHOHY);
- peitunr 10 IUAMPYIOLUMX PETMOHOB MO NpPUEMY
WHOCTPAaHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
JIMarpaMmbl).
- om3eiBBl B OTA moTpeOuTeneii poCCHUCKOTO M
TYPUCTCKOTO IIPOYKTA
- PEUTHMHIHM MEXAYHAapOIHBIX W  POCCUUCKHX
TOCTUHUYHBIX ONEPATOPOB IO CTPaHAM M PErMOHaM
P®;- mokazarenu neSATENBLHOCTH B MEJIOM 110 PO M
peruonax (o6beM HoMepHOTO (hoHMa, 10 B 00IIEM
ooweme KCP u np.)
JUia npencTaBieHUs OT4YeTa CIENyeT BbIOpaTh
moboi peruon PO
OI_[CHKa OCYHLICCTBIICTCA IO Ta6J'II/IL[€0u8H0‘lele Kpumepuu
01 3augumel IMAnRA ZPYNNO6020 NPOEKMA No MmeKywiel
ammecmayuu no 10 éannvnoil cucmeme
Cpok coauu 4 nedensn
B ortuer BrirounTh: 1 TabiMily MO HOPMATHUBHOMY
JIOKYMEHTY, BBIOpDAHHOTO W3 CIHCKA: yKa3aThb
Konrposbnas Ha3BaHUE TPeOOBaHUS W pa3bsiCHEHHWE TpeOOBaHUM
Paznen 1 TOYKA 2 U3 HOPMAaTUBHBIX IOKYMEHTOB. 2. B 3aximroueHue
1.4. Hopmarusrbie OTHETIO aHann3a J00aBUTH MPAKTHICCKHE TPHMEPHI
OCHOBBI HOPMAaTUBHO-
obecrieueHus MPaBOBOM 0aze | Ogopmnenue 6 doxkymenme Word, obwvem 5-8 cmp.
KaqecTBa TOCTUHUYHOU cM.  npumep Mmemoouveckux ykasamuui 6 Pl
TFOCTUHHYHO- JESITEIILHOCTH. OUCYUNTUHBL
PCCTOPAHHBIX YCIIYT OrneHka OCYyIIECTBISIETCS MO  TaOIHIeOQuenounsie
Kpumepuu onsa 3auiumosl Z2pynnoeozo npoekma no mekymeﬁ
ammecmauuu no 10 éannvHoit cucmeme
Cpoxk coauu 10 nedens
Paznen 1. KonTpoabHas B oruer BKIIOUNTBH:- KpaTKUE TE3UCHI IO KEUCY J;-
1.5.0pranuzanus u TOYKa 3 JOMUHUPYIOIIHNE 1IEHHOCTH (OCHOBHBIE II€HHOCTH,
TEXHOJIOTHH KOTOPBIX MPUAECPKUBAECTCS OpraHU3alMs U KOTOPbIE
TOCTUHUYHOU oTYeT JIOJDKHBI Pa3feNisiTh M €€ YJIEHBI);- JIeJIoBasi dTHUKA
NEeATENbHOCTH; «KoproparusHas OpraHu3alii, OCHOBBI  CTAHJAPTOB IMOBEJICHUS,
WHHOBAIIMOHHEIC KyJIbTypa IMPUHIIHUIIEBI, HOPMBI, ImpaBujia opraHusanuu,
TEXHOJIOTHH B TOCTUHUYHO- CBSI3aHHBIE C TIOBEJEHHMEM B  OpraHU3alllH,
TOCTUHUYHOU PECTOPaHHOTO OTHOIIICHUSIMHU c JIeTIOBBIMU TapTHEpPaMH,
JIEATETLHOCTH KOMILJIEKCa MOTpeOUTENIMU, OOIIIECTBOM, U T. II.
1.6. KOpHOpaTI/IBHaSI OHeHKa OCYILICCTBIIACTCA 1O Ta6n1/1ue: IlIkana ouenku
3TUKA U KYJIbTypa YPOBHA 3HAHUI, YMEHUW U HAGbIKOE NPU PEUleHUU Kelcoe
TOCTHHHUYHO- (cumyauuotmblx 3a0au.0ueuotmbte chumepuu ons 3auiumol
Z2pynno6eoco mnpoekma no meKyuwieu ammecmauuu no 10
PECTOPaHHOTO oannvnoil cucmeme.
KOMILJICKCA Cpoxk coauu 14 nedens
Pazpgen. 1. 1.7. KoutpoabHas [IpoekT nomKeH CoaepKaTh:
OcHOBHBIE TOouKa 4 - [epeueHb  HOPMATHUBHBIX  TpeOoBaHMH K
9KOJIOTUYECKUE 3amuTa TPYMNIIOBOTO | OCHANIEHUIO, OOOpPYIOBaHUIO, OW3HEC-TpoleccaMm,
MIPUHLUIIBI MIPOEKTa periiaMeHTa oO0cCyXUBaHUST TI0 CTaHAapTam
paboThI «Paspabomka Xansanb-ppenann, «YaitHa-ppengmmy»,  «JIucrok
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COBPEMEHHOTO
oTes
DKOJIOTHYECKHUE
cranmaptel.  1.8.
CoBpemeHHbIE
TpeOoBaHUs K
TOCTUHUYHO-
pecTOpaHHbIM
KOMILIEKCam
cepTH(UKAIUN
«XaJsuip-
bpenmm»,
«Yaitna -
bpenmm.

10

NPOEKMHbIX
npeonodcenull  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«YHaina-gpenonuy,
«/lucmok  xncusnuy»
unu opy2ux
Cmanoapmoe
000p060ILHOIL
cepmupuxayuu»
MIPOBONTCST B BUJE
JIEJIOBOM UTPHI

KU3HM» WM JPYrod CTaHAApT J0O0pOBOJIBHOU
cepruduranuy;
-ONMCaHUEe TEXHUYECKUX U  TEXHOJOTUYECKUX

COCTAaBIIIONIMX [0 CTaHAapTaMm XaJsuib-(peHuiu,
«Yaiina -bpenaymy», «JIMCTOK KU3HU» U Ap.;

- PpacueT OOMOJHHUTCIIBHBIX 3aTpaT Ha OCHAIICHHUC
FOCTUHHLIBI B  COOTBCTCTBHMH CO CTaHAApTaMH
Xamsanb-ppennnn, «Yaiina -¢ppenmm», «JIucrok
KUZHU» U JIp. M OKUTAEMBIN 3P deKT.

K umozoeoit ouenxe no npoexmy npumensemca KPI -
Koahpuyuenm nepconanvhoii I¢hpexkmuenocmu, KOmopbwlii 6
npoexme paccuumvigaemca 6 % (6 KOHUe 3aujumol) U3
pacuema max 25 % 3a kaxcoviii kpumepui. Illkana oyenxu
YpoeHua 3HaHUil, YMeHUIl U HAGbIKOG NPU 6bLINOJHEHUU
2PYnnoeozo npoekma u 3auiumsl Ha oenoeoii uzpe. Tabnuya
KPI - yuacmusa ¢ npoexme.

Cpok coauu 17 neoensn

3auer OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
6 cemecmp
Tpebosarnue Kk noocomoske 3auumol.
KoHnTpoabHasn
HaJIU4HU T4eTA 11 BHHUTEJILHOM HaIN
TOo4Ka 10ryer: | BAMUME  OTYETa 1O  Cpa €IbHOMY  aHAJIU3y
. CHCTEM YHpaBJICHUS TOCTHHMIIAMHU:. II0 OCHOBHBIM
Pa3zgea 2 OcHOBBI CpaBHI/ITCJH)HHH yup
KPHUTEPHSIM:
NpPOM3BOACTBEHHO- | aHAJIU3
N - OT3bIBBI B HMHTEPHETE W OT3BIBBI, MPOBEJACHHBIE
TeXHOJOIrH4YecKou ABTOMAaTU3NPOBAHHBI
METOJIOM UHTEPBBIO
aeareanpHoctn I'K X CHCTEM | - leHa: p
2.1. Texuomoruu YIpaBJICHUSA ’
- (pyHK1IMOHAIBHBIE 0COOEHHOCTH;
MIPOCKTUPOBAHMS roCTMHHIIAMM
. - 0OCOOGHHOCTH UCITOJIb30BaHUS.
OpraHu3altMOHHON Cpox coauu 4 nedens
CTPYKTYpbl - TECTUPOBAHHE
;ogrql;mnum. Tect 1 w Tect 2 — COOTHECTH MPOILIECCHI
£ "PYHKIMOHATILHBL KonrposbHas obciyxuBaHus ¢ dTanamu (nudpamu)
© TIPOLCCCHI | o uka 2 OreHka ocymiecTBisieTcs o Tabnune: lkana oyenxu
TOCTHHUTHBIX TectupoBanue YPOGHA 3HANUTL, YMEHUIL U HAGLIKOG NPU PeuieHUl MeCmO6blX
KOMITJICKCOB 3a0anuii no 1 many xKoumponwvhoii mouku u Ouenounvie
Kpumepuu 071 3aujumsl IMAna ZPynnoeozo0 NpoeKmd no
meKyueii ammecmayuu no 2 ymany KOHMPOJIbHOU MOUKU
Cpok coauu 7 nedensn
p ) Conepxanve TMPEANPOEKTHBIX MPEIIOKEHUN 10
2 Ef%[reﬂ Koutpoabuas pa3zpaboTke CHCTEMBI TEXHOJIOTHYECKUX
4. Texnonoruu
g 0710 Touka 3 OIEepallMOHHBIX MpoLeayp IS cTaHjapTa
CITy’KOBL  HpHeMa 1 Otyer CIIuP:mpoananusupoBaTh PEKOMEHIOBAaHHBIE
M HUS .
plgrg'onetl(;lf?‘ice [IpeanpoeKTHbIE uctouyHuku u3 cnucka k CPC; onucars moapoObHO U
gs " ) MPEIIOKEHNS IMO3TAITHO ITPOLECC O6CJ’Iy>I<I/IBaHI/ISI TOoCTA, COrjiacCHO
5. [IOJIb30BaHN .
ACY cOl(')[J]IEI?Z aHue PaspaboTka MPEITI0KEHHON CTPYKTYpBI TEXHOJIOTUYECKUX
AT CUCTEMBI onepanuoHHbIX Tpouenayp s cranpapra CIIuP c
BEJICHUS
cae TEXHOJIOTHIECKIX ncnons3oBanneM ACY «OIIEPAy
JIeJIONIPOU3BOACTBA
OCYIIIECTBICHUSI OTICPAIIOHHBIX o) 6 )
yI Hpoteyp s LIEHKAa OCYUIECTBIIIETCA M0 TaOJIULEOyenounsie

B3aMOJCUCTBHUE CO
ciryx6amu

cranaapta CIIuP

Kpumepuu 0715 3aujumsl Zpynnoeozo NPoeKma no mexyuiei
ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 12 nedens

Paznen 2.
2.7.Tex"omoruu

KonTpoabHas
TOYKA 40T14yer

ConepkaHve MPEANPOCKTHBIX MPEIJIOKEHUH 10
pa3paboTke CHCTEMBI TEXHOJIOTHYECKUX
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CITYKOBI
TOCTHHUYHOI'O
XO03sicTBa
(Housekeeping)

2.8 . Mcnonw3oBanue
ACY OIIEPA s
BEJCHHUS
JEJIONIPOU3BO/ICTBA
OCYIIIECTBIICHUS
B3aUMOJICHCTBHUE CO
ciryx0amMu
2.9.®opmupoBaHue
CHCTEMBI OusHec-
MPOIIECCOB,
periaMeHTOB u
CTaHIApPTOB CITY>KOBI
(Housekeeping)

[IpennpoekTHbIe
MIPEITIOKEHUSTIO
Teme:  Paspaborka
CUCTEMBI
TEXHOJIOTUYECKHIX
OTIepaIIMOHHBIX
poueayp TUIs
crangapra Ciyx0bl
TOCTUHUYHOTO
XO035ICTBA

(Housekeeping)

ONEepalMOHHbIX Tponeayp ans crangapra CiyxObl
rocruangHoro  xo3siictBa  (Housekeeping): -
MIPOAHAIU3UPOBATh PEKOMEH/I0BAaHHBIE HCTOYHHUKHU
u3 cnucka k CPC; - onucath moApoOHO U MO3TAIHO
TEXHOJIOTUYECKHE MIPOLIECCHI CyxObl
rocruangaoro  xossiictBa  (Housekeeping) ¢
ucnonp3oBanneM ACY «OITEPA»

Onenka OCYHIECTBIISICTCS MO  TaOnMLIEOyenounsie
Kpumepuu 015 3auiumsl ZPynnoeozo NPOeKma no mexyuieu
ammecmayuu no 10 6annvnoii cucmeme

Cpoxk coauu 17 nedens

JK3aMeH OTBETHUTH HA TEOPETUYECKHUE BOTIPOCHI
7 cemecmp
Paznen 3. CogepxaHue NPEIIPOSKTHBIX MPEATOKEHUNH 10
Opraunmzauus pa3paboTKe YeK-JIUCTOB (JINCTOB OLIEHKH KadyecTBa)
KOHTPOUISI n cnyx0b1 mpuema u pasmemienus (Frontoffice)u
OLEHKH TOKa3aTe/u KPIl cnyx0bl mpuema u pa3MenieHus
BLINOJHECHHS KonTpoubHas (Frontoffice):
TEXHOIOTMYECKHX | roua 1 Oruer | - MPOAHAIM3HPOBATH PEKOMEHIOBAHHBIC HCTOMHHKH
IDOLECCOB u3 cnucka k CPC; onucarh nmoapoOHO M MOATAIHO
pon Hpennpoexribie nporecc 00CITy’)KUBAaHUS rocTs COTJIaCHO
TOCTHHUYHOTO Npe/IOKEHns. 11O p ociy )
npeanpusitus3.l. NPE/UIOKEHHOW ~ CTPYKTYPBI ~ TEXHOJOTHYECKUX

Omnpenenenue Gopm
¥ METOJIOB KOHTPOJIS
OU3HEeC-TIPOLIECCOB
CIIy>kObl yIpaBiICHUS
HOMEPHBIM (POHIOM.
3.3. Kontpop
BBITIOJTHEHH S
COTPYTHUKAMU
CTaHJIapTOB
o0CTy>)KUBaHUS u
pErIamMeHToB
ciykObl TpuemMa u
pa3MenieHus

3.4 . KoHTpoib
BBITIOJTHEHHUSI
COTPYTHUKAMHA
CTaHJIapTOB
o0CTy>)KUBaHUS u
pEerIamMeHToB
CITYKOBI
TOCTUHUYHOTO
X0351CTBa
(Housekeeping)

3.6. Pazpabotka
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teme:PazpaboTka
YeK-JTMUCTOB (JINCTOB
OLIGHKH KauyecTBa) U

OTIEpAIIMOHHBIX MponeAyp s crangapta ClIuP

OneHka ocCylIecTBIs€TCS MO TaOIUIEeOuenounsie

ITOKAa3aTClIin KPI Kpumepuu 01 3auiumsl ZPynnoeozo NPOeKma no mexyuwiei

CIyXObl TIpUeMa W | ammecmayuu no 10 6annvuoii cucmeme

pasMereHus Cpok coauu 5 neoens;

(Frontoffi ce)» K umozoson ouyenke no npoekmy npumensemcs KPIN -
Koghhuyuenm nepconanvnoiui Ippexkmuenocmu, KOmopbwiil 6
npoexkme paccuumuvieaemcsa 6 % (8 Konue 3aujumoul) u3
pacuema max 25 % 3a kaxncovuii kpumepuii. Illkana oyenxu
YDOBHA 3HAHUIl, YMEHUNl U HABLIKOE NPU 6bINOJIHEHUU
2PYnN06020 npoekma u 3awjumsl Ha oenosoui uzpe. Tabauya
KPI - yuacmus 6 npoexme.

Cpok coauu 4 nedens

KOHTpOHLHaﬂ CO,I[Cp)KaHI/IC OpCaAIIpPOCKTHBIX Hpe,Z[J'IO)KCHI/Iﬁ 1o

To4Ka 20ryer | PA3pa0OTKe HYCK-THCTOB (JINCTOB OLCHKH Ka4yecTBa)

TTpeanpoeKTHbIe ci1y>k0bI TOCTUHUYHOTO X03s1iicTBa (Housekeeping)»

TIPEIIOKEHHATIO -IpOoaHaAJIM3UPOBATE PEKOMEHIOBAHHBIC HCTOYHHKHU

TeMe «Pa3pa60TI<a U3 CIIMCKa K CPC, OnucaThb HOI[p06HO U IIO2TAIIHO

wek-mucToB (mctos | MPOLECC o0CcITy>)KMBaHUS TOCTS, }

OllHKH  KauecTsa) | - COIJIaCHO [IPEIIOKEHHOU CTPYKTYpBI

CJ'Iy>K6BI TEXHOJIOTHYCCKUX OICPALUOHHBIX npouejlypu JJIsL

TOCTHHUYHOTIO cTanaapTa ] CJIY)KGBI TOCTUHHUYHOTI'O X034AUCTBa

N— (Housekeeping)chopmupoBarh ~ JTUCTBI  OLEHKH
KayecTBa,

(Housekeeping)»




JUCTOB OIECHKH U
KPI ciyx0651

O1eHKa OCYIIECTBISAETCS 10 TabIuIe

Ouenounvie Kpumepuu 014 3aW{UmMbl 2PYNNOBO20 NPOEKMA
no mexkyweii ammecmavuu no 10 6annvnoii cucmeme

K umozoeoit ouenxe no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoul Ippexkmuenocmu, KOmMopbwlil 6
npoexkme paccuumvieaemca 6 % (6 KoHue 3aujumel) u3
pacuema max 25 % 3a kaxcovuii kpumepuit. Illkana oyenxu
YPO8HA 3HAHWI, YMEHUNl U HABLIKO8 NPU G6bLINOIHEHUU
2PYynnoeozo npoekma u 3awjumsl Ha oenosou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpoxk coauu 10 nedensn

KonTpoabHas
TOYKA 30tuer
[IpennpoekTHbIe
MIPEJIOKEHUSTIO
TEeMe: Pa3zpaboTka
Imokasareiei
KPlcayx651
TOCTHHUYHOI'O
XO03sHCTBa
(Housekeeping)

CoznepxaHue TPEIIPOSKTHBIX MPENIOKECHUN 10
pa3paboTKe YEK-JTUCTOB (JIUCTOB OIICHKU Ka4eCTBa) U
nokazarenn KPIlcmyxObl TOCTHUHHYHOTO XO3siiCTBa
(Housekeeping):

- chopMHpOBaTh JHCTHl OIEHKH KadecTBa W3
CTaHaapTa CIyXObl TOCTHHHUYHOTO  XO3siicTBa
(Housekeeping),

- OLCHUTh  BBINOJHEHHUE  TEXHOJOTMYECKUX
OTICPAIIMOHHBIX MPOICAYp B MPOIEHTaX W Oayuiax u
BO B3aumocBsizu ¢ KPI.

OrneHKa OCYIICCTBISICTCS 10  TaOJIHIIC Oyenounvie
Kpumepuu 0714 3aujumsl Zpynnoeozo npoeKkma no mexyujei
ammecmauuu no 10 éannvhnoii cucmeme

K umozoeon ouenxke no npoexmy npumensemcs KPI -
Ko¢hhuyuenm nepconanvnoii Ippekmuenocmu, KOmopbwiii 6
npoexme paccuumviéaemca 6 % (6 KOHue 3aujumul) u3
pacuema max 25 % 3a kaxcoviii kpumepui. Illkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYnnoeozo npoekma u 3auwiumsl Ha oenoeou uzpe. Taonuya
KPI - yuacmus 6 npoexme.

Cpok coauu 14 neoens

KoHTpoibHast TOUKa
4 3amura
IIpoexTHBIX
peLeHnii 1o
pa3zpaboTke
«Ionoxenus no
ciry:koe

CogepxaHHe OCHOBHBIX  TOJOXEHHH  CITyKObI
cocTaBlsieTcsl:  (PYHKIHMS  CIOYXOBI;  CTaHIAPTHI
oneparuonHbix mnpouenyp (COII) cmyxObl; JAUCTHI
OIICHKH KadecTBa BO B3auMocBsizu ¢ KPI

K umozoeoii ouenke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoil Ippexkmuenocmu, KOmMmopbwlil 6
npoekme paccuumvigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMEHUU U HAGHIKOE NPU EbINOJIHEHUU
2PYRR06020 npoekma u 3auumul Ha 0enoeoit uzpe. Tabnuua
KPI - yuacmus ¢ npoexme.

Cpoxk coauu 17- 18 nedena

3auer

OTBeTHTH HA TEOPETUUCCKHUE BOIIPOCHI

8¢

eMecTp

Pa3gen 4.
«Texnoaorun
NPOJABUKEHMS
peanu3auuu
TOCTUHHUYHO-
pecTOpaHHBIX
yeJayr
NMPOXYKTOB»

KoHnTtpoubHasn
TOYKA l«Ananu3z
HOpMamugHou
O0OKymenmayuu 01
obecneuenusn
Kauecmea u
oezonacnocmu I'K»

[TonroroBka aQHAJIUTUYECKOTO oTyeTa 1o
CJIEIYIOIIMM HOPMAaTUBHBIM JOKYMEHTaM:

- ®3 PO "O caHHUTapHO-3MUAEMHUOIOTHYECKOM
Onarononyunu Hacenenua" N 52-®3 ot 30.03.1999
(c m3menenusimu Ha 13 uromns 2020 roma)

- @3 PO «TexHUYecKuid periaaMeHT o 0€30MacHOCTH
3manuii U coopykenuii» oT 30.12.2009 Ne 384-D3 (¢

n3MeHeHus MU Ha 2 urojst 2013 rona)
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4.1. Cucrema | IToaroroska - @3 PO "O kaudectBe M 0€30HACHOCTU ITHUIIEBBIX
6e3omacHoctu 'K AHATUTUYECKOTO npoaykroB" ot 02.01.2000 N 29-®3 (c
4.2 TpeboBanus | oTyera no | usmenenusimu Ha 13 uross 2020 roga)
0e30macHOCTH CJIEIYIOIUM - Ilocranosnenue IlpaBurensctBa P® or 16
rnepcoHana HOPMAaTUBHBIM deBpans 2019 r. N 158 "OO yrBepx)acHUU
nepcoHannaClluP  u | noxymentam [TonoxkeHus o KraccuUKau rocTUHUIL"
XayCKUITHHT» Odopmitenne otdera B pokymente Word — oobem
10 ctp.
Ouenounvie Kpumepuu 01 3aWUmMbl 2PYNNOBO20 NPOEKMA
no mexkyweii ammecmavuu no 10 6annvnoii cucmeme
Cpok coauu 3 nedens
3amanue: IIpoaHaau3upoBaTh MPOTOKOJIBI OE30IIACHOCTH
(MHCTpYKLUH, CTaHJIapThl) CaHUTapHO-
snuaeMuonoruueckord 6ezomacHoct W AntiCovid mo
Konrposabnas NpUBEACHHOW  TaOnMue  pasiuyHBIX  TOCTUHUYHBIX
TOYKA 2 OTYET OpenmoB. B pesympraTe  MPOBEACHHOTO — AHAIU3a
«Pa3padoTka TOCTHHUYHBIX ~ OpPEeHIOB  NPEAJIOKHUTH HIPOTOKOI
IPOTOKOJIOB (crarmapt) 6€30mMacHOCTH ISl BRIOPaHHOW TOCTHHHIIBI
CTAHJAPTOB
Paznen 4. iaHI/lTappHO- ) Pa3zpaboTka MIPOTOKOJIOB (cranmapToB)
4.5. CanurapHo- OCYIIECTBJIAETCS HA OCHOBAaHMM  METOIMYECKUX
3MUAEMHOJOTHYECK .
SMUAEMHUOIOTHYECKA . pexomenpanuii MP 3.1/2.1.0193-20 «Pekomenmaruu
0il Oe3omacHocTH M - .
g Oe3omacHocts ['K ANtiCovidy mo  npoWIakKTUKE  HOBOWM  KOPOHABHPYCHOU
— COBPEMEHHBIE PaspaGoTka uH(peKIuu (COVID-19) B YUPEKIACHUSX,
TEHJICHIIUH. OCYIIECTBIISOIINUX JesTeTbHOCTh o
MIPOTOKOJIOB
[IpoTokoJibI (CTaHIapTOB) MPEAOCTABICHUIO MECT JIJI1 BPEMEHHOIO MPOKUBAHUS
0€30MacHOCTH (TOCTUHHILIBI U MHBIE CPE/ICTBA PA3MEIIECHHUS )»
CaHUTapHO-
AMUEMHUOTIOTHIECKO N -
o 6 Hlxkana OUEHKU YpPO6HA 3HAHUU, YMEHUU U HAGLIKO6 npu
1 ) 6301_'IaCHOCTI/I u peutenuu mecmoevlx 3adanuil no 1 ymany KoHmMPObHOU
AntiCovid. mouku u Ouenounvie Kpumepuu O 3AWUMBL IMaAna
2PYNno6020 npoeKma no mexkyuwiei ammecmayuu no 2 ymany
KOHmp0Jle0ﬁ mouku
Cpoxk coauu 8 neoens
KoHnTtpoJubHasn
TOYKAa 3 .
3aImuTa MPOBOHTCS Ha nenoBoit urpe cTyaeHTHl JOJKHBI TMPEICTaBUTh
Paznien 4. 4.6. B BHJIC npoekt «Ilacmopt 6Gesomacuoctu ['K», coriacHo
TpebGoBanust mo .
p HeHOBOﬁ 15040) 8 HOPMAaTHUBHBIX Tpe60BaHI/II/I.
pa3paboTke
«[IoaroroBuTe/IbHA
racmopTa | paGora 1o | Ouenounvie Kpumepuu 012 3augumsvt Zpynno6oz0 nNpoeKma
oesomacnoctu I'K no mexyweii ammecmayuu no 10 6annvnoit cucmeme
paspadoTke
Cpoxk coauu 13 neoensn
«[Macnopra
oesonacHoctu I'K»
KoHnTpoubHasn Ha nenoBoit urpe no 3amure 4 KOHTPOJIBHOM TOYKE,
TO4YKa 4 B npoexTe He00X0AMMO MPEICTABUTE:
Pasnen 4 Iloozomoexa u | - MEPONIPUSATHS IO OPTaHU3ALMHU MPOU3BOICTBEHHO-
) «Pa3paboTka 4Yek- | TEXHOJOTUYECKUX  IPOLIECCOB TOCTUHUYHOT'O
4.8. Aynut oreHKu
JINCTOB Mo | IpeanpUsITUS COTJIaCHO CaHUTapHO-
KauecTBa U

oe3omacuoctu 'K

NMPOBeIeHUI0
ayaura
odecrnevyeHus
0e3omacHOCTH

SMUACMHUOJIIOTHYCCKUM Tpe60BaHI/IHM, B T.4. 1IIO
MpoUITAKTUKE HOBOW KOPOHABUPYCHOW WH(DEKIUH
(COVID-19);

- YEK-JIUCTHI paboThl mMepcoHajla € Y4eTOM

© PI'YTuC




I'K obOecrieueHHsT CaHWUTApPHO-  AMHACMHOJIOTHUECKHUX
TpeOoBaHWH, B T.4. N0 MNpo(UIAKTHKE HOBOH
KopoHaBupycHoi uHdpekiuu (COVID-19)

- TPEICTAaBUTh TEXHUYECKOE 3aJaHHE Ha IOCTABKY
MOIOIIUX, YUCTAIUX ©  JAC3HH(DUIUPYOIINX
CpPEICTB;

- YEK- JIUCTBI TI0 COJCPKAHHUIO OOOPYIOBaHHUS H
OCHAIIIEHUSI COTJIAaCHO TpeOOBaHU OE301aCHOCTH, B
T.4.CAaHUTAPHO- AMHIEMHOIOTUYESCKUX TPEOOBAHHI

- pa3paboTKa CTaHIApPTOB TEXHUKU OE30MaCHOCTH
JUTSL TIEpCOHAa

K umozoeoit ouenxe no npoexmy npumensaemca KPI -
KoI(puyuenm nepconanvhoii I¢hghekmusnocmu, Komopowiii 6
npoekme paccuumvigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcovuit kpumepuii. Illkana ouenxu
YPOBHA 3HAHUN, YMEHUl U HABLIKO8 NPU 6bLINOJIHEHUU
2PYRN06020 npoekma u 3awjumsl nHa oenosoui uzpe. Tabnuya
KPI - yuacmusn 6 npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBEeTHTH Ha TCOPCTUYCCKHEC BOIIPOCHI

Marepuanbl I TeKyleil 1 MPOMeKyTOYHOM aTTecTaluu

IK-2.2 [IK-2.2. OpranuszyeT ¥ KOHTPOJUPYET IPOU3BOACTBEHHO-TEXHOJIOTUYECKUE
MIPOIIECCHI TOCTUHUYHOTO  TPEANpPUSITHS  COIVIACHO  CaHUTapHO-
AMUAEMHOJIOTHYECKUM TPEOOBaAHUSIM

IIK-4 [IK-4.1. Opranu3oBbIBa€T MPOU3BOJICTBEHHO-TEXHOJOTMUECKHE IMPOIECCHI

TOCTUHUYHOT'O MPEANPUATHUS COITIACHO HOPMAaTHUBHBIM TPeOOBAHUAM

[TIK-4.2. OGecrieunBaeT Ka4eCTBO MPEAOCTABICHUS] TOCTUHUYHBIX YCIYT, B TOM
qHcIIe 3a CYET MPUMEHEHUSI COBPEMEHHBIX NePCOHA-TEXHOIOT M

[IK-4.3. OpraHusyer KOHTpPOJIb KadecTBa pEau3aldld TEXHOJIOTHYECKUX
MIPOLIECCOB COIJIACHO HOPMAaTMBHBIM TpeOOBaHMAM U pa3pabOTaHHBIM
CTaHJapTam

1. CocTaBasilOIIMMH CHCTEMbI 0€30MaCHOCTH FOCTHHHIIBI SIBJISIIOTCS:

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. moacucTeMbl KaapoBOii, MOKAPHOM, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. IOJCUCTEMBI KaJpOBOH, TPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30MTaCHOCTH;

3. moJIcCUCTeMBI HAIIMOHATHHOU, HHPOPMAITMOHHOM, YKOJIOTHYECKOM 0€30MacHOCTH.

4. mojicucTeMa SKOJIOTUYECKON, CAHUTAPHO-IITUIEMUOIOTHIECKOM, HAITMOHATLHON 0€30MacHOCTH

2. IIpu npoueaype oneHKH NepcoHaJia B Mponecce KIACCH(PUKAIMN TOCTHHHIl U HHBIX
Cpe/ICTB pa3MellleHUs1 He IIpoBepsieTcsl 3HaHUe (BbIOEpUTE OJIMH IPABUIBLHBIN OTBET)

1. CaHnTapHO-3MHUIEMUOJIOTUIECKUX HOPM U TIPAaBUI

2. [IpaBui nmokapHOW 6€30MaCHOCTH

3.MHcTpyKUnii 0 JENCTBUAX B UPE3BBIUANHBIX CUTYaIUAX
4. HeT NpaBUIBHOTO OTBETA

3. IIpoekT cucTeMbl 6€30MACHOCTH FOCTHUHHUIIBI B IOKYMEHTAJIbLHOM BHJIE. ..
Ko.1-Bo npaBHJIBHBIX OTBETOB - 1

1. He o0s3aTeNeH Ui COCTAaBIICHUS;

2. COCTaBIISETCS TI0 YCMOTPEHHUIO PYKOBOUTEIIS CITYKObI 6€30MaCHOCTH TOCTUHUIIBL
3. 3aKa3bIBAETCS B KOHCAITUHIOBOM KOMITAHUH
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4. cocraBnsgeTcs B 00s3aT€ILHOM MOPSJIKE U YTBEPIKIACTCSA TeHEPATIbHBIM TUPEKTOPOM FOCTHHHIIBI.

4, Ilo xakum cranpapram B Poccum mnpeanpusitus MOryT pa3padarbiBaTh CHCTEMY
MEHeIKMEHTAa NUIIeBoi 0e3onmacHocTH?

KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. UCO 22000-2018 «CucteMbl MEHEKMEHTa 0€30IMaCHOCTH MMUILEBBIX MPOIYKTOB — TpedoBaHus
K OpraHU3alysIM, YYaCTBYIOIIUM B IIEMU CO3JaHUs MUIIEBON MPOTYKIIUN»

2. GFSI npusnaBaemsbie cranaaptel (FSSC 22000, BRC, IFS u T.1.)

3. BCC U3 BBILHCHCpe‘II/ICJIeHHBIX;
4, HU OJIMH M3 BBIICIICPCYNCIICHHBIX.
5. XACCII - 7370...

KoJ1-BO IpaBWJILHBIX OTBETOB - 1

1. cucrema, mpeacraisomas co00il COBOKYITHOCTh OPraHU3AIMOHHOW CTPYKTYPHI, JOKYMEHTOB,
IPOU3BOACTBEHHBIX IIPOIIECCOB M PECYPCOB;

2. KOHLENIHMS, MPEIyCMaTPUBAIOIIAs CUCTEMAaTHIECKYI0 HICHTU(HUKAIINIO, OLICHKY U YIIPaBICHUE
OITaCHbIMH q)aKTOpaMI/I, CYIICCTBCHHO BJIMAIOIIHMMHU HaA 0€e30I1acHOCTD MMPOAYKIUHA,

3. cTaHAApT CHCTEMbI MEHEPKMEHTA 0€30MaCHOCTH MHUIIEBOH POTYKIIUH;

4. cucrtema OTCYTCTBUS PUCKOB.

6. OpraHoJjienTHYeCKUl MeTO OLIEHKH Ka4eCTBAa 03HAYAET:
KoJ1-Bo IpaBUJILHBIX 0TBETOB - 1

1. ucronp30BaHUE CIICIUATBHBIX PUOOPOB.

2. UCTIOJIb30BaHNE UH(POPMAITUH, OTIBITA U HHTYUITUH IKCIIEPTa;

3. WCMOJB30BaHUE OPTaHOB YYBCTB U€IOBEKa (3peHue, Ocsi3aHue, OOOHIHHE, CIYX);
4. UCTIOJIb30BaHMs TU(POBBIX TEXHOJIOTUM

7. Kakyio undopmanuio He cjieayer 03By4UBaTh IOCTIO BO BpeMsl MPOLEAYPbI 3ace/ieHUs
U BbIIa4H KJIKO4Yeil 0T HoMepa?

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Ha3bIBaTh HOMEP KOMHATHI TOCTS;

2. coobmate 0 yacax paboThl pecTOpaHa;

3. yKa3bIBaTh, I7I€ PACIOIOKEH TUPT;

4. 00BSACHATD, KaK pabOTaeT MarHUTHBIN KITHOY.

8. TI'ocTs 3a00s1e1. JI0JZKHBI 1M COTPYAHMKH TOCTHHHIBI 110 ero nmpocsde npuodpecTu B
anTeKe JIEKapCcTBa 3a cYeT CPeACTB KiIneHTa? BoidepuTe npaBuIbHBINA OTBET:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1. 1a, 370 UX 00A3aHHOCTB;

2. HET, 3TO HE MPEyCMOTPEHO MPaBUIAMHU;

3. a, eciM eCTh BO3MOKHOCTh OCTaBUTh pabouee MecTo.

4. TOIBKO OOJEYTOSIIOIUE CPENICTBA

9. YcraHoBUTE MPABWIBHYIO MOCJ€10BATEILHOCTh PErHCTPAIIMM M MOCEJIeHUs ToCTel
B OTeJle:

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1. ycTaHoBJIeHHEe MeTO/bI OILIATHI

2. BbIOOp KOMHATHI U Tapu(a

3. perucrpanus B cucreme

4. BbI/1aYa KJII0YAa OT HOMepa

5. npeperucrpanus

6. peakuus Ha JONMOJHHUTEIbHbIE 3alIPOCHI IrOCTEH
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7. 1IpOBOABI IOCTH B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7
10.  YcraHoBuTe NPaBHJIbHYIO MOC/I€10BATEIbHOCTH BHIMUCKU U PACYETOB C FOCTSIMU

Koia-Bo NpaBUJIbHBIX OTBETOB - 1

1. pacneyaTka 0ajlaHca M NIpeJIO’KeHUE HA CBEPKY TOCTIO

2. BbI/Ia4a JJIOKYMEHTOB 00 O1iaTe rocrio

3. npoBepka MH(OPMAIUH 0 ITOCTEe M HAYNCJIEHHBIX paHee CyMMaxX B CHCTeMe
4. nojiyyenne nHGopMaLMH 0 ellle He HAYMCJIEeHHBIX CyMMax

5. npoBepka cnoco0a OKOHYATEJIbHOM OIUIATHI YCJIYT

6. mpoBepKa KOppecnoHIeHIHH

7. peakuusi Ha BO3MOKHbI€ HECOTJIACHA TOCTS 0 HAYHUCIEHHBIX CyMMAaXx

8. mpoBe/ieHHe pacyeTa 3a OKa3aHHbIE YCJIYTH

9.3aBepleHHE NMPOLEYPbI BHINMMCKH FOCTSI B CHCTeMe U 00OHOBJIEHHE CTaTyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. Ecau npu rapaHTUPOBAHHOM OPOHUPOBAHMH HYKHASl CyMMa /1eM03UTA He BHECEHA K
HA3HAYEHHOH J1aTe, TO COTPYAHUK OT/esia OPOHMPOBAHMS:
KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

IlepeBouT OpOHB B pa3psii HErapaHTUPOBAHHOI;
OtmeHsieT OpOHUPOBAHUE;
Hwuuero ne nemaer;

PN

3aHOCHUT KJIMEHTA B ((‘lepHLIﬁ CITMCOK»

12. 3arpy3ka rocTHHHIBI He 3ABHCHT OT:
Ko0J1-BO NpaBWJILHBIX 0TBETOB - HECKOJIBKO

1. Ce3ona;

2. DKOHOMHYECKOH CUTyaIlH B CTPaHE;

3. Tlorogsr,

4. TlomuTHuyecKoW CUTyalluu B CTpaHe.

13.  Ilpu oka3aHMM YCJOYIH HU3KOI0 Ka4ecTBa FOCTHHULA J0JKHA BbINJIAYMBATH KJIHEHTY

HEYCTOMKY B pa3Mepe:
KoJ1-BO NpaBUJILHBIX 0TBETOB - 1

1. 1% oT cyTo4HOI CTOMMOCTH HOMEDA;
2. 3 % OT CyTOYHOM CTOMMOCTH HOMEPA;
3. 10 % ot cyTO4HOI CTOMMOCTH HOMEpa
4. 10 JOTOBOPEHHOCTH
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14. B xope kakoii mnpoueaypbl, NPOBOAMMON Ciay:k00il mnpueMa W pa3MelleHHs Ha
e:Ke/IHeBHOI 0CHOBE, IPOBOANTCS NMPOBEPKa KJIUEHTCKUX CYeTOB?

Ko.s1-Bo npaBH/IBHBIX OTBETOB - 1

a). night audit;

0). pass on log;

B). Credit control;

r). mystery shopper.

15. Kakoii opran ucnoJTHUTEJIbHOM BJIACTH SIBJISIETCA KOOPAMHATOPOM MNOPSAKA
NpoBeJAeHus KJIaccuPUKANUM TOCTUHUIL M HHBIX CPeACTB pa3Melienus B PD:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. Poccrannapt PO

2. Poccuiickast TOCTUHAYHAs acCcolanus
3. MuUH3KOHOMpPa3BUTUS

4. PociorpebHam3op PO

5. Pocrypusm
Ilpakmuueckue/cumyayuonnsie 3a0auu
16. Kak paccuurbiBaercs mnokasareib ReVPAR
17.  Kak paccunTbiBaeTcs nokasarejab RevPAC
18.  Curyanmonnasi 3aaavya. 3aropoJaHblii TOCTHHMYHBIN KOMIUIEKC € COOCTBEHHBIM

NpeaAnpuATHEM MUTAHUA IT'OTOBUTCH K OTKPBLITHIO, IEPEI PYKOBOAUTEC/IEM C.]'Iy)l(ﬁbl NMUTAHUA
CTOMT 3ajJa4Ya MmoAroroBuThb BCHO 06ﬂ3aTeJIbHle AOKYMCHTAUHUIO

19.  Curyanmonnasi 3aga4a. 3aropoJHslii 0TeJIb — B pecTOpaHe UIPaeT NOMmyJisipHast
MY3bIKa: KaKHe MpPaBa MOIYT ObITh HapyIlleHbl — HA3BaHHME H CTAThS

20. Curyanuonnas 3anava. Ilpomecc ynpapjeHHsi Ka4eCTBOM YCJIYI  CHOCOOCTBYIOT
NOBBIIICHUI0 YPOBHA [0XOJAHOCTH TOCTMHHYHOro mnpeanpusitus. B 310l curyanum
NEePCHeKTHBHbIC PYKOBOAMTE/IHM OINpedeJsilOT HAa IepBOe MeCTO PoJb YHPABJISIOIIEro I0
kavecTBY. [losicHUTEe OCHOBHBIE BOIIPOCHI KOTOPbIe BOZHUKAIOT !

21. CuryauunonHas 3agaua. Ha3oBuTe u 000CHYyiiTe ¢ MOMOIBLIO, KAKUX METOA0B MOKHO
IMPOBECTHA AYAUT KaYeCTBa OﬁCJ’ly)Kl/lBaHl/lﬂ TOCTHHUYIHOIO NPEANPUATHHA

22. Kak mocrpounthb
BHYTPEHHUII KOHTPOJIb - KaKHe O0beKTbl KOHTPOJII BHYTPH TOCTHHHIBI cJielyeT
OlleHUBATH?

l.OHeHKa AOCTHUTHYTBIX PE3YJIIbTATOB ACATCIIBHOCTH,

2. OlleHKa MepCcoHajia U CUCTEMA €ro MOOLIPEeHNs U HHHOPMUPOBAHUS;

3. MH)KEHEpHO-TEXHUUECKUE CUCTEMBI U OCHAIllEHHE (Ta3, BOJIA, SJIEKTPOIHEPTHS);

4. cobmrofieHne CTaHJapTOB TEXHOJIOTUU OOCITY)KMBaHUs, BHEIIHETO BHJla IEPCOHANA U CTaHAAapTOB
MOBE/ICHUS

23. Curyanmnonnas 3agaga. OOocHyiiTe OCHOBHBbIe (aKTOpBI, BJIHAKOIIHE Ha
NJIAHUPOBaHME YHCJICHHOCTH MEePCOHAIA TOCTHHHIIBI

24, CuryauuonHnas 3anava. O0cyxaeHue 1esieil cucTeMbl Ka4ecTBa U 0€30M1aCHOCTH
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25. Jaiite onpenesienue - Cucrema XACCII

26. CuryanuoHHasi 3agaya. YCTAaHOBHTE B3aHUMOCBA3b Pa3padOTKH CTAHAAPTOB C
npoueccaMm ynpapJjeHYeCKo 1eATeJIbHOCTH TOCTHHHUYHOTO NpeInpusaTHs

27. Onepaunonnsie ctanaapThl WM COIl 10/1kHBI 0TBEYATH HA BONIPOCHI:

28. Curyanmonnass 3agaya. ChnenuaaucraMM Ha3bIBalOTCSI OCHOBHbIC IPHYHHBI
HedppexTuBHOCTH COII - chopmyaupyiiTe 3TM NIPUYHHBI.

29. CuryanuonHas 3ajayda. 3anojHure 0,10K-cxemy CucreMa 0€30MacHOCTH TOCTHHUID)

Cuctema BesonacHocTu
rocTUHUL

| | | |_I | |

30. Ipoposkute - «3aKoH 0 3alIUTe NMPaB MOTpPedUTeNei» peryjaupyer OTHOUIEHHS,
BO3HHMKAIOIIHMeE MEKIY MOTPeOuTesIMU M U3TOTOBUTEISIMH, UCTIOJHUTEIAMH, (MMIIOpTepaMu,
NpoAaBLIaMH, BJIAJe]bIIaAMH arperaropoB HHopManuu o ToBapax (yciayrax)) npu npojaaxe
TOBAPOB (BBINMOJTHEHHH PadoOT, OKa3aHHMM YCJIYI), YCTAHABJIMBaeT NpaBa MoTpeduTeseH
Ha

31.  IIpomosukute - «3aKOH 0 3aIUTe MPaB NMoTpeduTenei»: Hengocrarok ToBapa (padorsl,
yCIyru) —
32. B cdepe roctHHHYHOro OHM3Heca Ka4vyecTBO MOKHO aAu(pdepeHUHPOBATH HA TPH

OCHOBHBbBIX BH/1A:

34. YnpaBJjieHHe Ka4eCTBOM 00CTYKUBAHHUSA OCYIIECTBJISIETCHA MOCPEACTBOM CHCTEMBI Mep:

35. CooTHecuTe Ha3BaHWE TMO3MIUH COTPYAHHUKA CJIY:KObI OTeJisl ¢ ee (PYHKIMOHAJIOM -
Revenue-menemxep:

1. Opranuzanust MEpONIPUATHI
2. YnpaBneHue 1oxoaamMu
3. IlponBukeHUE B COLL.CETIX

36. CooTHecuTe Ha3BaHUe NMO3UIUM COTPYAHHMKA KOMMEPYECKOHl CJay:KObI oTejsl C ee
¢pyukumnonasom - MICE-menemxep:

1. Opranuzanus MeponpHUATHI
2. [IpoaBuxeHUE B COIL.CETAX
3. YmpaBneHue 10X01aMu
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37. CuryanuonHas 3agaya. CocraBbTe AJsi TOCTHHHUIBI IepeYeHb OCHOBHBIX [I0TOBOPOB
o0ecreyeHUs1 CAHUTAPHO- dNHAeMuoorudeckoi 0ezonacnoctu I'K

38. Curyanuonnasi 3amadya. CocraBbTe OCHOBHbIe TpeOOBaHMSI 10 IIporpamme
IpoussoacrBennoro Kourpouas (IIMK) mis roctuHULbI

39.  Oprasu3anuoHHble (GopMBbI M CTPYKTYpa YIpPaBJeHHS TOCTHHHYHBLIM MpeANpUsiTHEM:
OTMeTbTe KOHTAKTHBIE CJIyKObl TOCTHHHYHOTO NPeANPHATHSA:

1. MHXEHEePHO-3KCILTyaTallMOHHAS CITYK0a:
2. ciyx0a mpreMa u pa3MeIeHus;
3.xoMMepUecKas CITyk0a,

4. cnyx0a dKcIuTyaTaiiua HoMepHoro (GoHaa;
5. ciyx0a o0CITyKHUBaHUS;

6. ¢huHaHCOBas CITyk)0a;

7. cmyxx6a OpOHUPOBAHHUS.

40. KoHTponb kauecTBa ycnyru (00CTyKUBaHUS)
41. CurtyauMoHHasi 3ajaava. CocraBpre s cioyx0b1 CIIuP 0Omok — cxemy: mporiecce
OpOHUPOBaHUS, KOTOPHIN BKIIOYAET CIIEIYIOIINE OTIePallMOHHbIE MPOIEAYPHI:

42. CuryauuoHHas 3aga4a. CocTaBbTe OCHOBHbIE pa3/iesibl PerncTPAlMOHHOI KapThl

43. UHBeHTApU3alMA — 3TO KOHTPOJIb

44, CuryanmnonHnas 3agavya. O0ocHyiiTe Kakue Mepbl 0€30MaACHOCTH M KOHTPOJISA 10JKHBI
ObITH NPeIyCMOTPEHbI B TOCTHHHIE MO 00eCHeYeHUI0 CAHUTAPHO-INMUAEMHOJIOTHYeCKOM
Oe3omacHocTM ¥ 3amuTe (KU3HM M 30POBbSI) TOCTSl, MpPeIOTBpalllcHHE PHUCKOB
BO3HUKHOBEHUSI MH(EKIMOHHBIX U HeHH(PEeKUMOHHBIX 3200/ 1eBaAaHUI 110 BUHE FTOCTUHMIIBI.

45. CuryauuonHas 3agava. /Liusa cayxos1 CIIuP pacnpenennre nocienosareabnocts COII
«PCFI/ICTpaHI/Iﬂ H ITOCCJICHHE IOCTHI»
- PETUCTpALIUS B CUCTEME;

- ITIOCEJICHUS TOCTEH B OTEIIC;
- BBIJIa4a KJII0Ya OT HOMEpa;
- IpEeperucTpanus;

© PI'YTuC



- pCaKknuAa Ha JOTIOJHUTCIIbHBIC 3alIPOCHI FOCTeﬁ;
- BBIOOp KOMHATHI U Tapuda;

- YCTAHOBJICHUC MCTOABI OIJIATHI;

- TIPOBOJIBI TOCTS B HOMED;

46. Kakue KaTeropum TrOCTHHHIBI M KAaKHe YCJIOBHMS YYHTBHIBAIOTCA IO oOecrievyeHHI0
aHTHTeppopucTHYeCcKoi 3ammmeHHocTu I'K

47. Curyanuonnas 3aga4da. O0ocHyiTe 15 Cayk0bl XayCKMIIMHT KAaTeropu y0OpoO4UHbIX
pador
48. Curyanmnonnas 3agava. O0ocuHyiite aisa ciay:xk0b1 Xayckunuur IlocienoBarenbHOCTH

NMPOBeAeHUSA BUIOB YOOPOUYHBIX padoT

49, Curyanuonnas 3anaya. Kakue COII (ctangapThl onepanoHHBIX NPOLEAYpP) ciaexayeT
BKJIOYUT B CTAHAAPTHI CJOY:KObI XayCKUITUHT

50. CuryaunuonHnas 3agava. Kakue COII (ctanaapTsl onepanuoHHbIX NPOLEAYpP) cJeayeT
BKJIIOYMT B cTaHAapThl ciayx0b1 CIInP

51. CuryanuonHas 3agada. Paspa0oraHHble CTaHZAPTHI CTAHOBATCH OCHOBOW OLICHKH
KOHTPOJIA Ka4ecTBAa 00CHYKMBAHUA U MPEJ0CTABJEHUSI TOCTHHHYHBIX YCJIYT, 3 TAK/AKE MOTYT
ObITH MCHOJb30BaHbI JJIsl Pa3padoTKU CUCTeMbl CTUMYJIMPOBAHHUSI MEPCOHAT HA OCHOBe
noka3aresieii KPIl, mo koropoii ka:kablii COTPYAHMK NMOHUMAET, KAKYI0 CTHMYJHUPYIOLIYIO
BBIIJIATY OH 3aciay:xkuBaeT. Ilepmoauyeckasi arrectamusi, OHeHKAa W NMPHUBSA3KAa PadoThl K
omnpeaeieHHbIM NMoka3aTesiM 3¢ PeKTHBHOCTH SIBJISIOTCH TeMH HMHCTPYMEHTaAMH, KOTOpbIe
MO3BOJISIOT KOHTPOJIMPOBATHL H COBEPIIEHCTBOBATH KA4eCTBO TOCTHHUYHBIX YCJIYT.
IIpensioxure cBoii BapuaHT /s moka3atenei aias KPI

Cemecmp 5
Bonpocwl 0na 3auéma

1. CoBpeMeHHOE COCTOSIHUE TOCTUHUYHON UHIyCTPUU

2. I'moGanbHble TEHACHIIMN PA3BUTUS TOCTUHUYHONW UHYCTPUU

3. Bnusiare BHYTpEHHUX U BHEITHUX (JaKTOPOB HApa3BUTHE TOCTHHUYHON HHIYCTPUHU
4. KoHKypeHTOCTIOCOOHOCTh POCCUICKOTIO TYPUCTCKOTO U TOCTUHMYHOT'O TPOJTyKTa
S. CoBpeMeHHBIE TEXHOJIOTUH TPOJBIXKEHUS YCIIYT TOCTUHHUYHOTO TIPEITPUSTHS

6. @®paHYali3uHT B TOCTEIPUMMCTBE

7. [Tpuniuns! GopMHUpPOBaHUS TOCTUHUYHBIX 1emieil B Poccuu u 3a pyoesxom

8. HezaBucumeble u ppandaii3uHroBble KOMITAHUN

9. XapakTepucTUKa MEKIYHAPOIHBIX U POCCHICKUX TOCTUHUYHBIX OIIEPaToOpoB

10. PeliTHrH MeX1yHapOJAHBIX U POCCUHCKUX TOCTUHUYHBIX OIEPaTOPOB

11.  3agaum u npouexypa cepTudUKaLus yCIyTr TOCTUHHULL

12.  Tlopsimok mpoBeneHus padoT Mo KiIacCu(pUKaIUH

13.  Opranuzanus paboT MO MOATBEPKACHUIO COOTBETCTBUS TOCTUHUYHOIO KOMIUIEKCA CUCTEME
KJIaccu(pUKAIMU TOCTUHHII M HHBIX CPEJICTB pa3MEIICHUS

14.  HopmaTuBHBIE TOKYMEHTHI 1O KJIACCU(PHUKAIMUA TYPUCTCKUX YCIYT, CPEACTB pa3MEIIeHUs U
YCIIYT CPENICTB pa3MeIleHus

15. HopmaTuBHBIE OCHOBBI KauecTBa 00CITYKUBaHUS

16. Texnonoruu obecrieueHns 6€30MaCHOCTH TOCTUHUYHBIX YCIIYT

17.  KopnopaTuBHas 3THKa U KyJIbTYpa FTOCTUHUYHO-PECTOPAHHOI0 KOMILJIEKCA

18.  Ponpb genoBedeckoro akTopa B 00€CIICUCHUH KaueCTBa OOCTyKUBaHUS

19.  IlpunHnmmnsl npohecCHOHATBFHOTO MOBEACHUS COTPYAHUKA

20.  IIpodeccuonanbpHas ITHKA U ITUKET

© PI'YTuC



21. CoBpeMeHHbIE TEHJEHIUH 110 YIIPABJICHNIO KOMaH0W B HHAYCTPUU FOCTENPUUMCTBA

22. OO6mrast cucremMa LIEHHOCTEH, TpaBuiIa pabOThI, HHTETpAIUs BCEX YYAaCTHHUKOB KOMaHIIbI B
HPOEKT

23.  TpeboBaHHUs K TOCTHHUIIAM M JPYTHM CPEACTBAM Pa3MEIIEHHS PA3IMYHBIX KaTeropuit

24.  CoBpeMmeHHbBIE TPeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM IO cepTU(UKAIUU
«Xansutb-hpeH Iy,

25.  CoBpemeHHbIE TpeOOBaHUS K TOCTUHHYHO-PECTOPAHHBIM KOMILIEKCAM 1O CepTU(UKALUU
«Yaitna-bpenm»

26.  OOume mpuéMbl OpraHU3AIMH OOCITYXHBaHHUA IMOTpeOUTENEH TOCTHHUYHO-PECTOPAHHBIX
ycayr

27.  OcobeHHOCTH 00CITYKUBAHHSI MHOTOHAITMOHAIBHBIX KIMEHTOB

28.  OcobeHHOCTH OOCITYXKMBAHUS FOCTEH C OTPaHMYCHHBIMU BO3MOXXHOCTSAMHU

29.  OcCHOBHBIE KOJOTHYECKUE MPUHLIUIBI PA0OOTHI COBPEMEHHOTO OTEIS

30.  CoBpemeHHBIE TpeOOBaHMS K TOCTHHHYHO-PECTOPAHHBIM KOMIUIEKCAM IO CepTU(UKAIMN

«3eJIeHbIA TUCTOK)

Cemecmp 6: Dx3amenayuoHuble 0NPOCH

1. OCHOBBI TIPOEKTUPOBAHUS OPTaHU3ALUOHHONW CTPYKTYPBI PA3IMYHBIX THIIOB TOCTHHHYHBIX
NPEANPUATHI

2. Opranu3annuoHHast CTPYKTYpa TOCTUHUYHBIX TPEATIPHSITANR

3. Cucrembl AVC BrocTHHHYHO-PECTOPAaHHOM OM3HECE

4. @yHKIUN PYKOBOJIUTEIEH BBICIIETO 3BEHA YIIPABICHUS

5. Texnonorus paboTsl CitykOb OPOHUPOBAHUS U PA3MEIICHUS

6. B3aumoeiicTBre cuHXKEeHEPHO CiTy>kK00H

7. B3aumoneiictBue co city»x060i 6€301acHOCTH

8. B3anmoneiicTBre co ciry>k001 MUTaHUS

9. B3aumoneiicTBue co ciy:x00ii iepcoHana

10. TexHonorus paboTh! Ci1yKObl MApKETHUHTA U MTPOJAXK

11.  Crannmaptel paboTbl ciyx0 orTens (HalMOHAJIbHBIE, BHYTPUOTpACIEBbIE, CETEBBIE,
KOPIOpaTUBHbIE)

12. HudopmarmonHoe odecrieyeHre TOCTUHUYHO-PECTOPAHHON AEATEIbHOCTH

13. Pa3paboTka mTaTHOTO pacuCaHus

14.  IlpuHUMIBI ITAHWPOBAHUS YUCIEHHOCTH NEPCOHAN CIyKO OpOHUPOBAHUS U Pa3MELCHUS
15.  IlpuHIMOBI IUIAHUPOBAHUS YUCIEHHOCTH NIEPCOHAIT CITYKObI MUTAHUS

16.  IlpuHUMIBI TUIAHUPOBAHUS YHCICHHOCTH IEPCOHAN CIY)KObl TOCTUHHUYHOTO XO3siCTBa
(Housekeeping)

17.  Pa3paboTka JOJDKHOCTHBIX MHCTPYKIIMNA NIEpCoHaa

18.  IlpodeccuoHanbHbIe CTAaHIAPTHI B TOCTHHUYHON WHAYCTPUHU

19. OcnoBbl COII - crangapra onepauuoHHbix npoueayp ClIuP(TexHomornueckue mpoueccsl,
OTICPAIIH )

20. Ocnossl COII (crangapra oneparnmonHbix mpouenyp) «Checkiny

21. OcnoBel COII (cranmapra omneparuoHHBIX Tporeayp) «llopsaok perucrpanuu TpaxkaaH
PO»

22. OcHoBbl  COIl (cranpapra onepauroHHbIXx npoueayp) «llopsgok — peructpanuu
MHOCTPAHHBIX TPAXKIaH»

23. Ocnoel COII (cTangapta onepamoHHbIX Tporieayp) «Pabdota ¢ sxamodbamu

24. OcnoBel COII (cranmapra omnepalMOHHBIX Tpouenyp) «JleicTBus B upe3BBIYANHON
CUTYaLluK»

25. OcnoBel COII - crannapra onepanuoHHBIX MPOLEAYpP CIYKObl TOCTUHUYHOTO XO3SHCTBA —
Housekeeping (TeXHOIOTHYECKUE MPOIIECCHI, OTIEPALIMH)

26.  PaspaboTka cTanmapra KOMIUIEKTalul HoMepa. «CTaHIapT Npe3eHTalud HOMepay
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27. OcnoBbl COII (cranmapra onepauuoHHbIX mpouenyp) «llocaenoBaTenbHOCT MPOBEACHUS
BHJIOB YOOPOUHBIX PabOT»

28. OcnoBbl COII (crangapra omnepanuoHHbix mpouenyp) «Ilopsmox yOOpkH HOMEPHOTO
dbonga»

29. Ocnosbl COII (crangapra onepanmoHHbIX npoueayp) «Iloaroroska Homepa K 3ae31y»

30. OcnoBbl COIl (cranmapra omnepamuoHHbIx mpouenyp) «lIpemocraBnenue ycnyr CIIA-
LEHTpa»

31. CranmapThl B3aMMOJICUCTBHS C BHEITHEH cpenoi (CTaHaapThl paboThI CITyKObI TeIe(OHHBIX
ONEepaTopoB (KOMMYHUKAIIMNA), CTAHAAPTHI JOKYMEHTOB, UCXOJISAIIUX U3 TOCTUHHULIBI U T.]1.);

32.  CrangapThl HOBEIEHUS CIELUATNCTOB M IEpCOHAla BO B3aMMOOTHOIIECHHUSAX C TOCTSIMHU

TOCTHHHLBI (KyJIbTYpa 00CITy)KUBaHUS, PEUEBOM ITHKET U JIP.);

Cemecmp 7: Bonpocwi 3auema

1. Cucrema Mep 1o 00eCIeyeHUI0 BBICOKOTO YPOBHS YCIyT

2. [IpuHIMIBI ¥ METOJBI CO3JaHHUS CHCTEMBI KOHTPOJIA paboOThl MepcoHansa TOCTUHUYHOTO
KOMILIEKCa

3. KoHTpo:Ib BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY>KMUBAHUS U PETJIAMEHTOB CITY>KOBI
MpueMa U pa3MeLICHUS

4. KoHTpo:Ib BBIMONIHEHUS COTPYIHUKAMU CTAaHAAPTOB OOCITY>KMUBAHUS U PETJIAMEHTOB CITY>KOBI

rocTuHIYHOTO X03s1HicTBa (Housekeeping)

S. BHemHui KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOI'O OO0CITYKUBAHUS

6. BHyTpeHHU KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOIO 00CTYKUBAHUS

7. TaliHblii TOCTBU LEJIb IPOBEACHUSI «ayAUT» B TOCTHHULIE

8. Pa3paboTka JOKYMEHTOB 110 OIIEHKE KauecTBa pabOThI IEpcoHaa

9. CriocoObl ¥ KpUTEPHUH OLIEHKU KauecTBa 00CTyKUBAHUS

10.  Cucrema paboOTHI ¢ IEPCOHAIOM TI0 ()OPMHPOBAHUIO HABBIKOB B MPEJOCTABICHUUYCIYT IO
COOTBETCTBYIOILIUM CTaHAapTaM

11. OcHoBbl moArotoBku TpeHuHra «lIpodeccuoHanbHple yYMEHUS M HABBIKM OOIIEHUS C
TOCTSMU»

12. OcHoBBbI TOATOTOBKU TpeHUHra «IIpaBuiia u crangapThl OOIIEHNS TEPCOHANA C TOCTIMM
13.  OcHOBBI NOATOTOBKU TpeHUHTa «KylbTypa MEeXIMYHOCTHOTO OOLICHHUS»

14. OcHoBbI TOATOTOBKU TpeHUHTa «lloBeieHne B KOHQIMKTHBIX CUTYaIUsIX»

15.  KimoueBsle noka3zarenu 3¢ peKkTuBHOCTH padoThl nepconana - KPI ciayx0pr CIIuP

16.  Kurouessie moka3zatenu 3¢gpdexruBHOCTH paboThl mepcoHana - KPI ciayx0bl roCTHHUYHOTO
xo3siicTBa — Housekeeping

17.  KiroueBble noka3zatenu 3¢ dexTuBHOCTH padoThl nepcoHana — KPI ciyx0b1 MmapkeTunra u
IpOJax

18.  MepomnpusaTus M0 CTUMYIUPOBAHHIO MTEPCOHATIA TOCTHHHYHOTO TIPEATIPHSITUS

19. Meponpusarusi N0 MOTUBALIMK TIEPCOHANIa TOCTUHUYHOTO MPEIPUSTHS

20.  Ormenka 3¢ (eKTUBHOCTH NEATETLHOCTH (PYHKIIMOHAIBHBIX MOAPA3ACICHUN TOCTHHUYHOTO
KOMILIEKCa

Cemecmp 8: Dx3amenayuorHvlie 0npocwvl

[TorpeOuTeneit pa3mMYHBIX TYPUCTCKAX W TOCTHHUYHO-PECTOPAHHBIX YCIYT

CerMeHTanus pbIHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

MoTuBarys moTpeduTenei roOCTHHIYHO-PECTOPAHHBIX YCITYT

dopmMupoBaHUE HOBBIX MOTPEOHOCTEH roCTs

MapkeTHHT B3aUMOOTHOIIICHUH C TOTPEOUTEIeM

VHHOBaIIMOHHBIE CIIOCOOBI OpraHU3aiy dPPEKTUBHBIX MTPOAAK

CnocoObl  opranm3anud  3(PGEeKTHUBHBIX MpoAaK HOMEpHOro (oHAA TOCTUHUYHOTO
NPEIPUATHS: TPAAUIIMOHHBIC, HHHOBAI[MOHHBIE.
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8.

PaGota ¢  rmoOanbHBIMH  CHCTEMaMH  OpOHHMpPOBAHUS U PE3EPBUPOBAHUS:

GlobalDistributionSystem, OTA

9. MapKeTHHTOBbIE KOMMYHHKAITUH B TOCTCIIPUIMCTBE
10. Opranuzanus Npojia’k B rOCTENPUUMCTBE ¢ nmomoipio GDS
11. Opranuzanys npojax B rocTenpuuMcTBe ¢ nomoipo OTA
12.  Opranuzainus npojiax B roOCTEIPUUMCTBE C TOMOIIBI0 MOOUIIBHBIX MPUITOKEHHM
13.  Opranuzanus npoJax B TOCTEIIPUUMCTBE ¢ ToMoInkio digital-mapkeTunra
14.  Opranuzanus npojiax B rOCTEIPUUMCTBE C CEHCOPHOTO MapKETHUHTa
15.  Y4er B rocTHHUYHOM OH3HECE
16.  LleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.
17.  BuyTpeHHue u BHEmHUE (PaKTOPHI IEHOOOPA30BAHUS.
18. Tapudnas monmmuruka
19.  IlpuHnmmnsl pa3pabOTKUIIPOTPaMM JIOSIIBHOCTH
20.  IlaptHepckue U OOHYCHBIE POTPaAMMBbI
21.  KanpKynsusi CTOMMOCTH TOCTUHUYHBIX H PECTOPAHHBIX YCIyT
22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA
23.  IlpoexTHpoBaHWE CHCTEMBIMOHUTOPHHTA YIOBJICTBOPEHHOCTH I'OCTEH, pabOoTa ¢ OT3BIBAMH
24.  VIHHOBalMOHHBIE TEXHOJIOTUU B OPTaHU3AIMUHUBEHT — YCIYT U YCIYT Pa3BICUYCHUS
25.  Pa3paboTka MpOEKTOB MO OPraHU3AIUN HUBEHT — MEPOIIPHATUI
26. Opranuzaiuu MBEHT — MEPONPUATUN U OaHKETHOE 00CTYKUBaHUE
27.  VIHHOBaIMOHHBIC TEXHOJIOTUU B OPraHU3allMd AaHUMAIMOHHOH e TETbHOCTH
28.  OcoOEHHOCTH OpraHU3aliy TOCTUHUYHON aHUMAallUU U UBEHT-MEPONPUATUI
29.  IIpuHIUIBI ¥ IPUEMBI IIOCTPOCHHUS CIICHAPHS AHUMAIIMOHHOTO MEPOIIPHSTHSL.
30.  AHUMAaIMOHHBIE IPOTPAMMBI 3aTOPOIHBIX U KyPOPTHBIX TOCTHHHII
TecroBble 3a1aHusA
Tect 2
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5. g0 ¢ d
Tecmoegvie 3a0anusn
3. CocTaBasI0IIUMHU CHCTEMbI 6€301IaCHOCTH FOCTHHHUIBI SABJISIIOTCS

1. moacucTeMbl KaapoBOii, MOKAPHOMA, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. MOJCUCTEMBI KaJpOBOM, TPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30MaCHOCTH;

3. moJIcUCTeMbI HAIIMOHATHHOU, HHPOPMAITMOHHOM, YKOJIOTHYECKOM 0€30MacHOCTH.

4. moacucTeMa dKOJIOTUIECKOM, CAHUTAPHO-IUIEMHOJIOTHIECKON, HAIIMOHAIBHON 6€30MacHOCTH

4.

IIpu npoueaype oueHKH NepcoHaia B Mpoiecce KIACCH(PUKAIMN TOCTHHHI U MHBIX

Cpe/ICTB pa3MellleHUsl He MPOBepsieTcsl 3HaHUe (BBIOEpUTE OJIMH NIPABIILHBIA OTBET)

5.

CaHI/ITapHO-BHI/I,Z[GMI/IOJIOI‘I/I‘IGCKI/IX HOPM U IIPpaBUJI
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IS

[TpaBun noxxapHoii 6e30macHOCTH

5. HNHCTpyKIMii 0 AEHCTBUSAX B UPE3BBIYAMHBIX CUTYALUSIX
6. HET NPaBUIIBHOTO OTBETA
7. IIpoekT cucTeMbl 6€30MACHOCTH FOCTUHHIBI B JOKYMEHTAJIbLHOM BHJIE...

1. He oOs3aTelieH JUIsl COCTABJICHUS;

2. COCTaBIISICTCS [0 YCMOTPEHUIO PYKOBOAUTEIS CITY>KOBbI 0€30MaCHOCTH TOCTHHUIIBL;

3. 3aKa3pIBaeTCs B KOHCAITUHIOBOW KOMITAHUU

4. cocraBisgeTcs B 00s13aT€ILHOM MOPSIKE U YTBEPIKIACTCS TeHEPATIbHBIM TUPEKTOPOM FOCTHHHIIBI.

8. Ilo xakum cranpapram B Poccuum mnpeanpusitusas MoOryT pa3padarbiBaTh CHCTEMY
MEHEeIKMEHTA NMUIeBoH 0e3omacHocTH?

1. UCO 22000-2018 «Cuctembl MEHEI)KMEHTA 0€301aCHOCTH MUIIEBBIX IPOAYKTOB — TpeboBaHus
K OPraHM3alysIM, YIaCTBYIOIIUM B [ETIH CO3/IaHUS MMUIIEBON TPOTYKIIUI)

33.  GFSI npusnaBaemsie ctannaptel (FSSC 22000, BRC, IFS u T.1.)

34.  Bce U3 BBIIENIEPEUUCICHHBIX;

35.  HU OJWH U3 BHIIICTICPEUNCIICHHBIX.

36. XACCII - 370...

1. cucrema, mpencraBisomas co00i COBOKYITHOCTh OPTraHU3AIMOHHON CTPYKTYpHI, JOKYMEHTOB,
IIPOU3BOJICTBEHHBIX MPOLIECCOB U PECYPCOB;

2. KOHIIETIIHs, MpeyCMaTpUBaIoIas CUCTEMAaTHUECKYI0 WACHTU(UKAINIO, OIICHKY M yIIpaBlICHHE
OTaCHBIMHU (PaKTOPAMH, CYIIECTBEHHO BIUSAIONIMMU Ha 0€30MacHOCTh MPOIYKLIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOAYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

37. OpraHoJjienTHYeCKUl METO OLICHKH Ka4eCTBAa 03HAYAET:

1. ucnonp30BaHUE CTIELMATbHBIX TPUOOPOB.

2. ucronb30BaHue HH(POPMALIUH, ONIBITA U MHTYUIIMH KCIIEpTa;

3. UCMOab30BaHUE OPraHOB YYBCTB UEJIOBEKA (3peHue, Ocsi3aHue, OOOHSIHUE, CIIYX);
4. ucnoabp30BaHus U(PPOBHIX TEXHOIOTHIA

38.  Kakyio nndopmanuio He cjiegyeT 03BYUYHBATh FOCTIO BO BpeMs NpPoLeYypPbI 3ace/eHUs
U BbIIa4U KJII04Yel oT HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI FOCTS;

6).coobmmark 0 yacax pabOThl pecTopaHa;

B).YKa3bIBaTh, IJI€ PacloIoXeH JIUQT;

I).00BACHATH, KaK pab0TaeT MarHUTHBIN KITOY.

39. Tocth 3a60s1ei. JJ0KHBI JIM COTPYAHUKH FOCTHHMIBI MO0 ero npocsde npuodpecTu B
anTeKe JeKapcTBa 3a c4eT CPeACTB KiMeHTa? BpidOepuTe NpaBUIbHBIH OTBET:

1. 1a, 3T0 UX 00SI3aHHOCTD;

2. HET, 3TO HE IIPEYyCMOTPEHO IPaBUIIAMU;

3. ma, eciM eCTh BO3MOKHOCTh OCTAaBUTh pabouee MecTo.

4. TobKO OOJEYTOSIIOIUE CPENICTBA
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40.  YcraHOBHMTE NPABHJIbHYIO NOCJIE10BATEIbHOCTh PErMCTPAIMA M MOCEJeHHs rocTei
B OTeJIe:

1. ycraHoBJIeHHe MeTObI OIJIATHI

2. BbI0OpP KOMHATHI M Tapuda

3. perucTpanusi B cucreMme

4. BbI/1aYA KJII04Ya OT HOMepa

5. mpeperucrpaunus

6. peaknys Ha JONMOJTHUTEIbHBIE 3ANPOCHI TOCTEH
7. NIpOBOABI TOCTS B HOMEP

5. 1-2-3-4-5-6-7
6. 3-5-1-2-6-4-7
7. 5-3-2-1-4-6-7
8. 3-6-5-2-1-4-7

41. YcraHoBuTe NMPpaBUWIBHYIO MMOCJICA0BATEC/IBbHOCTD BBINIUCKHU U PACYETOB C TOCTAMHU

1. pacneyaTka (aJlaHca M NIPeJJIOKEHUE HA CBEPKY IOCTIO

2. BbI/1a4a JOKYMEHTOB 00 o1uiate rocTio

3. npoBepka HH(OPMANMHU O IrOCTE U HAYNCJIEHHBIX paHee CyMMax B cUCTeMe

4. mosryuyeHne nHGOpMALMH 0 elle He HAYMCJIEHHBIX CyMMax

5. mpoBepka cnocoda OKOHYATEJbHOM OIJIATHI YCJIYT

6. mpoBepka KOppecnoHIeH U

7. peakuys Ha BO3MOKHbIE HECOIJIACHS FOCTS 0 HAYMCIEHHBIX CyMMax

8. npoBeeHue pacuera 3a OKa3aHHbIE YCIYTH

9.3aBepuIeHHe NPoLeyPhI BBINMCKH I'OCTS B CHCTeMe U 00HOBJICHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9
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Homep TecTa 1 10
KJIIOYH 214 |4 |1 |3 |3 |1 |2 |3 |2

Ilpakmuueckue/cumyayuonnsle 3a0auu

3aropoiHbIN TOCTUHUYHBIA KOMIUIEKC C COOCTBEHHBIM MPEANPHUATUEM MUTAHUS TOTOBUTCS K
OTKpPBITHIO, Tepel] PYKOBOJIUTENEM CIYXObl NHUTaHWS CTOMT 3a7ada TMOJATOTOBUTH BCHO
00513aTeNIbHYI0 TOKYMEHTALIUIO

OtBer
Criucok 00s3aTeNbHbIX JOKYMEHTOB IS NPEANPUATHIA TUTaHUS

1. [IIIK (mporpaMma npou3BOACTBEHHOI0 KOHTpouist). [[porpamma opranusanus 1 mpoBeaEHUS
IPOM3BOJICTBEHHOTO KOHTPOJIS 332 COOJIIOJCHUEM CAHUTAPHBIX MPaBWJI U BBIIIOJHEHUEM CAaHUTAPHO-

IPOTHBOAUAEMHYECKUX (MPOYUIAKTUYECKIX ) MEPOIIPUSATHI.
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2. [Tonutuka B obnactu 6e3onacHoctu numeBoi npoaykiuu. [Inan XACCII. (manka 11
pykoBojacts CMBIIII, 20 mpouenyp)

3. Ka#ura oT36IBOB M MPEATIOKECHUH.

4, Nudopmanus 0 KaTOpHIHHOCTH TOTOBBIX OJIIO/I.

S. Wudopmanus o anneprenax.

6. KypHan «BxogHo#il KOHTPOJIb ChIPbS»

7. XKypnan «310poBbe»

8. Kypuan «OcMOTp pyK U OTKPBITHIX YacTEH TeJla Ha HaJu4Yre THOMHUYKOBBIX 3a00JIeBaHUI
U JIPYTUX HApPYIICHUH ETOCTHOCTH KOXHOTO IMOKPOBA.

9. Kypnan «bpakepak roTOBOW MPOTYKIIHK

10.  XKypnan «IIpoBeneHue reHepaabHBIX YOOPOK»

11.  XKypnan «KoHTpoas pabOThI OAaKTEPUIIUIHON YCTAHOBKH

12.  XKypuan «KoHTpoib QPUTIOPHBIX KUPOBY

13.  Kypnan «Ydera TemMnepaTypHOro pexuma X0JIOAUIEHOT0 000PYI0BaHUSI XOJIOAUIBLHUKH,
XOJIOIMITHHBIE KOMHATHI M XOJIOUIIBHBIC KaMEPhD»

14.  Kypnan «Yder monydeHus: U pacXoJ0BaHUsI Je3UH(DUIUPYIOUIUX CPEACTB U IPOBEICHUS
Ne3UH(PEKIMOHHBIX PaboT Ha 0OBEKTEN.

15.  Kypnan «Peructpaius noJoMoK U TEXHUYECKOTO 00CTyKUBaHUS 000PYAOBAHUS.

16.  I'padux mpoxokIeHUs CAHUTAPHBIX MUHAMYMOB M METUITUHCKHUX OCMOTPOB COTPYIHHUKOB.
17.  WHcTpykuus 1o oxpaHe Tpyja.

18.  MHcTpyKIus 1Mo TeXHUKE Oe30MacHOCTH.

19.  HHcrpykuwms 1o 31eKTpo- O€30MacHOCTH.

20.  MHCTpyKIMs MO MOXApHOU O€30MaCHOCTH.

21. JIOMKHOCTHBIE MHCTPYKITUH.

7.4. Conep:xaHue 3aHATHII CEMUHAPCKOI0 THIIA
Cemecmp 5

Pa3nes 1. Opranusanusi M TeXHOJIOTMH OKa3aHUSA TOCTHHUYHO-PECTOPAHHBIX yCJIYT

IIpakTuyeckoe 3ansaTue 1

Buo npakmuueckozo 3ansamus: 00CyXIeHHE IPOOJIEMHBIX CUTyallUi
Tema u cooepocanue 3anamus.«KOHKypeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO M
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxkoe cooepocanue (yenv) sanamus: IlogrotroBka aHamuTudeckoro ortdeta (dcce) mis 1
KOHTPOJIBHOM TOYKH.

Gopmuposanue npakmuueckux HagblKos:

- MPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHIA JUIS TTOBBIIICHUS YPOBHSI 00CITYKUBAHHS TIOTPEOUTEICHI
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINIEH;

- aHaiM3a TYPUCTCKUX ITOTOJIKOB, W YHCICHHOCTH TYPUCTOB, Pa3MEIICHHBIX B KOJUIEKTUBHBIX
cpenctBax pazmenienus (KCP) PO;

Ilpedsapumenvras no02omoska cmyoeHmos:

CryneHtaM HEOOXOAMMO BBIOpAaTh TEMY JIIOOOTO BONMpOCAa M NPOAHAIU3HPOBATh HCTOYHUKHU
CTaTUCTHUYECKOW MH(pOpMALMU: CAalThl OPUIIMATBHBIX OpraHu3aluii: MUHAIKOHOMpPA3BUTHE, CAUTHI
cyobexkToB PD u np. M mOArOTOBUTH KpaTKoe 3cce O cieayrolmux Bompocax: CryaeHTam
HE00X0/IMMO NMPOAHAIN3UPOBATh MCTOYHUKH CTATUCTUYECKON MH(POPMALUMU: CAlThl OULIHATBHBIX
opranuzanuii: Poctypusm, MUHHCTEPCTBO KyIbTYphI (JlemapTaMEHT TypHU3Ma M PErHOHAIBHOTO
pa3BUTHS), CaliThl CyObeKTOB PD U 1ip. 1 MOATOTOBUTH KPATKOE 3CCE O CIAESAYIOIUX BOIPOCAX:

1. JlaiiTe pekoMEeHJAMH 10 Pa3BUTHIO HMHAYCTPUH TOCTENIPUUMCTBA B pecmyOnuke KpbiMm,
YUUTBIBAIOIINE BBISIBIICHHBIC HEJOCTATKH 00CTYKHBAHHUS.
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2. Kakue perronsl, o BameMy MHEHHUIO, CIIEAYET BHIOUPATh I MHBECTUIIMOHHBIX ITPOEKTOB.
3. Ilpeanoxkute myTH pa3BUTUS HHAYCTPUM TOCTENPUUMCTBA IO Mporpamme «AJbTepHATHUBA
MepTtBOMYy MOpPIO»

4. Tlpeanoxxute MyTH Pa3BUTHSAMHIYCTPUU TIOCTENPUUMCTBA MO Iporpamme «MeaUIMHCKUN U
03JI0POBUTEIILHBIN TypU3M» B PETMOHE

[TpennoxuTe MyTH pa3BUTHAMHIYCTPUU TOCTEIIPUUMCTBA 110 ITporpaMMe «Xansinb-OpeHnnm»
[IpenyiosxxuTe MyTH pa3BUTHAIIO Nporpamme «YaitHa-ppeHanm»

[TpennoxuTe MyTH pa3BUTHSAMHIYCTPUU TOCTEIIPUUMCTBA B MHTEPECAX CTapIIEro MOKOJIECHUS»
IIpenyioxkuTe MyTH pa3BUTUANHIYCTPUU rocrenpuumMcTsa . Kopoiies

[Tpennoxute MyTH pa3BUTHAMHIYCTPUU TOCTENIPUUMCTBA I'. MBITUIIN

©CoNo O

IpakTnyeckoe 3ansiTue 2

Buo npaxmuyeckozo 3anamus: obcyxJeHnue NpoOIeMHBIX CUTYaIUil
Tema u cooepocanue 3ausmusi:«KOHKYpeHTOCHOCOOHOCTh POCCHIICKOTO TYPHCTCKOT0 H
TOCTHHHYHOTO MPOIYKTAa»

Kpamxkoe cooeporcanue (yenv) 3ansamus: IlonroroBka scce 1uisi otyeTa o 1 KOHTPOIBHON TOUKE

@opmuposanue npakmuueckux HagbiKog:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOIMH JUIsl MOBBIIIEHUS] YPOBHS 00CITYKUBaHUS TOTpeOuTeNneiin
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCICHHOCTH TYPHCTOB, Pa3MELICHHbIX B KOJUIEKTHBHBIX
cpenctBax pasmenienus (KCP) PO;

Ilpeosapumenvras nodcomoska cmyoeHmos.

CryneHTaM HeEOOXOIMMO TMPOAHAIU3UPOBATH HCTOYHUKH CTATUCTUYECKOW HMH(OpMAIMU: CAMTHI
OpUIMATEHBIX OpraHu3anuii: PocTypusm, MHHHCTEPCTBO KYyJIbTYpHI (JIETIapTaMEHT Typu3Ma |
PETHOHAIBHOTO Pa3BUTHS), CaiThl cyObekTOB PD U 1p. ¥ MOATOTOBUTH KPATKOE 3CCE O CIEAYIOLINX
BOTIPOCAX:

- aHallU3 YWCJICHHOCTH POCCUICKUX TYypHCTOB, pa3MmerieHHbix B KCP B menom mo PO u B
YAaCTHOCTH 10 Pa3JIMYHBIM PETHOHAM 32 5 JIeT (CeNaTh JUarpaMmMy Io JI000MY PErHOHY);

- aHalW3 YHUCICHHOCTH WHOCTPAHHBIX TypUCTOB pa3memieHHbIXx B KCP B menom mo PO u B
YACTHOCTH IO Pa3IUYHBIM PErroHam3a 5 JieT (cenaTh JuarpaMmy 1o J1to00My peruoHy);

- cocTaBuTh pedTuHr 10 JTUAMPYIOIIMX PETHOHOB IO MPHUEMY HWHOCTPAHHBIX U POCCUUCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- mpoaHanu3upoBath 0T3bIBEI B OTA moTpebureneii poccuiickoro u TYpUCTCKOTO MPOTYKTa

[ToaroToBieHHOE dCCe, SIBISIETCS YACThIO OTUETA MO | KOHTPOJILHOW TOUKE
IIpakTnueckoe 3ansaTne 3

Buo npaxmuueckozco 3ansamus: o0CyXJIeHUE KEHCOB

Tema u codepocanue 3anamus:CocTOsIHME W TEHJAEHIMU pa3BUTHsAQpPaAHYANZMHTa B
rocTenpuHMCTBE

Kpamxkoe cooeparcanue (yenv) 3ansmus: TlonrotToBka scce ajisi  OTYeTa MO 1 KOHTPOJIBHOM TOYKE
Gopmuposarue npakmuyeckux HagblKog:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH /Uit (OpMHUPOBAHUS TOCTUHUYHOTO MPOIYKTa

Keiic 1. «AHTepBbHIO AHAJIUTHKA TOCTUHUYHOI0 PHIHKA 0 TOCTHHUYHBIX ONEPaTOPaAX»

- ICTOYHUKU MH(OPMAIMM O CETEBBIX TOCTHHUYHBIX ornepartopax: Katekano B. C., Illempakosa B.
H. CereBnie cTrpaternu roctuanyHoro 6usHeca / CII0.: Beicias mkona meHemkmenTa; 2008, —
384 c.Pexxum nocryna http://www.znanium.com
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Bonpocs! 1J1s1 00cyKIeHus:

1. [IpenmyiiecTBa 1 HEOCTATKH pabOTHI TOCTUHHUIIBI TIOT yripaBiieHreM Y K
2. OTMeThTe MPOOIIEeMBI PA3BUTHS MEKIYHAPOIHBIX ONIEPATOPOB
Keiic 2.E:xxeroanblii oT4yer MEKIYHAPOTHOM KOHCAJITHHI0BOH KOMIIAaHHHU

EY«XapakTepucTuka MeXIyHAPOAHBIX ¥ POCCULICKUX 20CHIUHUYHBIX OREPAMOPO8)

CrymeHTaM ClieiyeT MPOaHATU3UPOBATh HMCTOYHUKHA HMH(MOPMAIMH O CETEBBIX TOCTHHHYHBIX
orepaTopax B CIHCKE JHTEPaTyphI, Ha puc. 1 ® puc. 2, a TakKe Ha CICTYIONUX
po(heCCHOHANBHBIX CalTax:

a) http://www.hotelier.pro (akryaibHble HHTEPBBIO B pa3jciiaX TYPU3M M Jp.)- CKETOMHBIH OTYET
MEKTYHapOAHON KOHCAITHHIOBOM KOMITAHUU

0) J)KypHAJIbI U CAUTHI 110 TYPU3MY U TOCTUHHYHOMY [IEJI0;

B pesynprare aHamuza COCTaBUTb OTYET O JEATEIbHOCTM TOCTUHUYHBIX OIEPATOPOB IO
CJIEAYIOLIEMY IIJIaHy:

- PEUTHHIH MEXIYHapOJHBIX U POCCUHCKMX TOCTHMHHUYHBIX OINEPATOPOB IO CTPaHAM M PETMOHAM
P®;

- IIOKa3aTeNu AEATEeIbHOCTU B LieioM 1o PO peruonax (o6bem HomepHOro oHzaa, 1078 B 001eM
oowveme KCP u ap.)

[Tpumedvanue. 115 mpeACTaBICHUS OTYETA CIEAyeT BEIOpATh J1t000ii pernoH PO

IIpakTnyeckoe 3ansaTue 4

Buo npakmuueckozo 3anamus: 3amuta 1 KoHTponbHON TOUKH

Tema u cooeporcanue 3anamus: «CoBpeMeHHOe COCTOSTHHE TOCTUHUYHON UHAYCTPUN»

Kpamxkoe cooepocanue (yenv) sanamus: IlogrotroBka aHamuTH4eckoro ordeta (dcce) s 1
KOHTPOJIBHOM TOYKH.

Gopmuposanue npakmuueckux HagblKos:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTHI /JIsl MOBBILLIEHUS YPOBHS 00CITYKUBaHUS MTOTpeOUTENEHN
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIErO TPeOOBAaHUAM MOTPEOUTENEH;

Ilpeosapumenvras nod2omoska cmyoeHmos.

Otyet no 1 KOHTPOJIBHOM TOYKE JOJKEH CONECPKATh

- acce «KOoHKypeHTOCOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTUHUYHOTO MPOYKTa)

- acce «CoCTOSIHME W TEHIEHIIMHM pa3BUTHS (DpaHUYA3MHTa B TOCTENPUUMCTBE H JIEATEILHOCTH
TOCTHHUYHBIX OIIEPATOPOBY

IIpakTHyeckoe 3anATHE 5

Buo npaxmuyeckoeo 3ansamus. 00CYyXIeHHE KEHCOB

Tema u codepocanue 3auamus: «HopMATUBHO-IPABOBbIE OCHOBBLI FOCTHHHUYHOM /1eSIT€IbHOCTH
1 KJaccHUKANUHN TOCTHHHIL U IPYTUX CPEACTB pa3MeleHHs»

Kpamxkoe codepocanue (yenv) 3anamust

Gopmuposanue nPaKmuyeckux HagblKos:

- WUCHONB30BaHWE H  MPUMEHEHHE  HOPMATHBHO-TEXHOJOTHMYECKOW  JIOKYMEHTAIIHH,
pErIaMEHTHPYIONTYI0 TOCTHHHYHYIO ICATEIBHOCTD;

IlpeosapumenvHas no020mosKa cmy0eHmos:
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CryneHtaM crenyeT IpOaHAJIM3UPOBATh CUTyallun KelcoB 3 W 4 U IPOKOMMEHTHUPOBATh
HOPMAaTHBHO-TIPABOBOE TPEOOBAaHUE.

Keiic 3. HopmaTuBHO-IpaBOBble OCHOBbI TOCTHHHMYHOH [€ATEJbHOCTH U KJACCHPUKANNHU
TOCTUHHUIL M IPYTHX CPEACTB pa3MellleHUus

Bomnpocs! 11 o0cyxaeHus:
1. [IpokOMMEHTUPYITE HOPMATHUBHO-IIPABOBOE TPEOOBAaHUE, KOTOPOE HAPYIINUIU TOCTUHUIIBI

9 nmen o HapyuieHUM 3akoHojaTenbcTBa Poccuiickoit depepannuu O pekiame BO30YXKIEHO B
OTHOIIEHUH TOCTHMHHUII MOCKOBCKON 005acTH 1O (haKTy HCIOJIb30BAHUS [JISl MPOJBHKEHUS
CBOMX YCITYT KJIaCCH(PHUKAIIUHU «3BE3THOCTHY», HE COOTBETCTBYIOIIECH 1eHCTBUTEIHHOCTH.

MockoBckuM obnactHeiM Y®AC Poccun B X0I€ MOHHTOPUHTA JIESTENBHOCTH OOBEKTOB
TYpPUCTUYECKOW HHIYCTPUM Ha TPEAMET JIOCTOBEPHOCTH pa3MeEIIaeMbIX TOCTUHULIAMU
MockoBckoil o0nacTu cBeieHui 00 ypoBHE MX Kiaccu(UKauu («3BE3JHOCTU») YCTaHOBJIEHBI
dakTel pa3merieHus B cetu «MHTepHET» HMHPOpPMAIUU 00 WX COOTBETCTBUHU KaTeropusm 2, 3
WK 4 3BE3/IbI.

B uncne takux roctunui: Onummuk [Togonsck 2*, EastGate banmamuxa 4*, 40 it Mepuauan SIxt
Kny6 Konomna 4*, Dmut Kpoyc SAxt Kinyé Merrumm 3*, Monllnezup Xumkn 3*

Bmecre ¢ TeMm, ykasaHHBbIE OTEIM HE BKJIIOYCHBI B IMEPEUYCHb TOCTUHUI] U HUHBIX CPEACTB
pa3MelieHusl, HaxoIAUIMXCd Ha  TeppuTopud  MOCKOBCKOM  00jacTd,  MpOLIEALINX
KJIacCU(pUKaIIHIO.

B cootBerctBun ¢ D3 «3akoHa o pekname». [lo ¢akry ucrnonb3oBaHUs IS NPOABUKEHUS
CBOMX YCIYr Kiaccu(UKAIMK <«3BE3THOCTU», HE COOTBETCTBYIOUICH JEWCTBUTEIHHOCTH
BO30YX/IeHO 9 nen o HapylieHWH 3aKoHojareiabcTBa Poccuiickoit denepanuu 0 pekiame B
OTHOILIEHHH TOCTHHUI] MOCKOBCKOM 00J1acTH

B cnywyae moarBepikieHHs HapylleHUs 3aKOHOJATENbCTBA O peKiIamMe JIUIa, JOMYCTHBIINE
HapyleHHe, MOTYT ObITh MPUBJIECYEHBbI K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH MO cTathe 14.3
KoATl, xotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(mATUCOT ThHICSY pyOIIei).

Hamomuum, 4TO paHee mpencTaBUTENM TOCCTPYKTYp HEOAHOKpAaTHO oOpamaiuch K
TOCTUHUYHOMY COOOIIECTBY C IPU3BIBOM COOTBETCTBOBATH KAUECTBY OKA3bIBAEMBIX YCIIYT.

Keiic 4. Bo3memenue ynep6a rocTUHHIbI

Bomnpocsr:

1. [IpokoMMEHTHPYIHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENIbCTBO, PErJaMEHTUPYIOIIEe
MIPUBEJICHHBIC CUTYaIluU

2. [IpencraBbTe ceds ympapistomuM rocTHHAIBI 4%, Kakoe penienue npuHsiiu 061 Bel B
OTHOIIEHNUH CBOMX rocTen?

IIpakTHyeckoe 3ansiTue 6

Buo npaxmuyeckozo 3ansamus:. 3ainTa 2 KOHTPOIbHON TOUKU

Tema u codepycanue sanamus. «AHAJIU3  HOPMATHBHO- NPAaBOBOW 0a3bl TOCTHHUYHOI
AeATeJIbHOCTH)

Kpamxoe cooepocanue (yenv) 3amamusa: IloATOTOBUTH aHATUTHUYECKYIO  HMH(POPMALUIO IO
HOPMAaTHBHO- NMPABOBOM 0a3e¢ TOCTHUHUYHOM JESITEILHOCTH.

Gopmuposanue npaKkmuyeckux HagblKos:

- UCHONB30BaHWE M  MNPUMEHEHHE  HOPMATHBHO-TEXHOJOTMYECKOW  JIOKYMEHTAallUH,
pErIaMEHTUPYIOLIYIO TOCTUHUYHYIO IESTEIbHOCTD,
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B oTuer BKIIOYNTH:

1. Tabnuiy: yka3aTb Ha3BaHHWE TpeOOBaHUS W pPa3bACHEHHE TPeOOBaHMH W3 HOPMATHUBHBIX
nokymeHToB(cm.IIpumep 1)

2. B 3aximoueHue aHanu3a 100aBUTh MPAKTHYECKUE TPUMEPHI

Ogopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CoctaBuTh TaONMMIy: yKa3aTh Ha3BaHUE TpPEOOBaHHS W pPa3biACHEHHE TpPeOOBaHUS U3 HOPMATHBHBIX
JTOKyMeHTOB 110 (opme cm. [Ipumep 1

[Tpumep 1
Ne | HazBanue TpeboBanus | HopmaTtuBHoe TpeOoBaHMe
(xputepus)
1 | "pacuerHslii yac" BpeMsi, YCTAaHOBJICHHO€ HCIIOJHUTENIEM JJId 3ae3fga W BbIe3Ja

oTpeduTes.

2 | 3ae3q B TOCTHUHUILY U BBIE3]] | C YIETOM PAaCUETHOrO yYaca, KOTOpPbIM ycTaHaBiIuBaeTcs B 12 yacoB
U3 TOCTHHHUIBI TOTPEOUTENS | TEKYIIUX CYTOK [0 MECTHOMY BpeMeHH. VICTIONHHTENb C y4eToM
OCYILECTBIISAIOTCS MECTHBIX OCOOEHHOCTEHl M crneuupuKud AesTelNbHOCTH BIIpaBe
VU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

3 | Konrpons 3a cobmonenuem | denepanbhoil cinyx00if nmo Haxzopy B chepe 3aliuThl IMpaB
HACTOSIIUX [IpaBui | noTpebuTeneit 1 01aronoay4us yeaoBeKa.

OCYILLIECTBIISETCS

Pa3jnen u Ha3BaHME HOPMATHBHOI'O JIOKYMEHTA 10)5(0)
CTYJEHTOB

1 | «3axoH o 3amure npas notpedutens» crarbg 30 (ct. 28) u craThs 32

N

Opankdypckast TabIuIa CHIKEHUS 1IeH

3 | TOCTP 51185—2014Typucrckue ycryruCPEJJICTBA PASMEIIEHUA. O6mue
TpeboBanus Paznen 3-5

4 | TOCTP 51185—2014Typucrckue ycnyruCPEJJCTBA PA3MEIIEHUSA. O6mme
TpeboBanus Paznen 6

5 |TTOCT P 55699-2013 JocrynHble CpeIcTBa pa3MELIeHMs] s TYpUCTOB C
OTrpaHUYEHHBIMU (PU3UUECKUMHU BO3MOXKHOCTIMU. O0mue TpeboBanus. Paznen 5.4

6 | [TocranoBnenue IlIpaBurensctBa PO Ne 1860 «Ilonoxenune o kiaccudukanuu
roctuann;  2020»  Ilpunoxenue 4 TpeboBanus k 3* m 2* rocruHUIAM
(IONIOJTHUTENIBHO YKa3aTh OTJINYHE)

7 | llocranoBnenue IlpaBurensctBa PO Ne 1860 «Ilonoxenune o kiaccudukanuu
TOCTHHHIL 2020 TIIpunoxenue 4 TpeboBanmss k 3* wu 4% rocTHHHUIIAM
(IONIOJTHUTENIBHO YKa3aTh OTJINYHE)

8 | [locranoBnenue IlpaBurensctBa PO No 1860 «llonoxenne o kiaccudukanuu
TOCTHHHIL 2020 IIpunoxenue 4 TpeOGoBanmst K 5* u 4* rocTHUHHUIIAM
(IONIOJTHUTENBHO YKa3aTh OTJINYHE)

9 | IlocranoBnenue IlpaBurensctBa PO Ne 1860 «llonoxenune o kiaccuukanuu
roctunul; 2020 Ilpunoxkenue 1 TpeGoanust BHOMepHOMY (QoOHIY - HoMmepa 1
KaTeropuu (craHjaapr)

10 | [Tpuka3 N 282# ot 7 mas 2015 "O6 yrBepx)aeHUN MPodEeCcCHOHATBLHOTO CTaHAapTa
"PykoBomuTeNnb /yMpaBiSIFONINN TOCTHHMYHOTO KOMILIEKCA/CeTH TOCTUHHUI
Pa3znen 3.2

11 | ITocranosienue IIpaButensctBa PD Ne 1860 «llonokeHne o KiaccupUKaIUU
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roctuant] 2020 [Ipunoxxenue 1 TpeboBaHuss BHOMEpHOMY (OHIY «aINMmapTaMEeHThI
U WTIOKC)»

12

[TocranoBnenue IlpaBurensctBa PO Ne 1860 «IlomoxkeHue o kiaccudukammuu
roctuaun; 2020 Ilpunoxenue 1 TpeGoBanus BHOMepHOMY (oHAY - HOMEpa
«CTYJIUS U JPKYHHOD CIOUT»

13

Crannapr CTO-56171713-007-2015 «Ycnyru cpenctB pasmerenusi. TpeGoBanus
HKOJIOTUYECKOM O€30MacHOCTH U METO/bl OLEHKH», pa3pabOTaHHBIA B paMKax
CHCTEMBI JOOPOBOJIBHOM SKOJIOTHYECKOH cepTuduKaum

14

I'OCT P 55699-2013 JloctynHble CpeAacTBa pa3MElIeHUsl Il TYPUCTOB C
OrpaHUYEHHBIMU (PU3UUYECKUMH BO3MOXKHOCTIMU. O01mue TpeboBanus. Paznen 5.5 u
5.6

15

[T P® Ne 1853 «IIpaBuna npemocraBineHus TocTuHuuHbIA yeryr 2020 Pazngen 1-2
usd

16

[T P® Ne 1853 «IIpaBuia npegoctaBienus roctTuHuyHbid yeuyr 2020 Paznen 3- 4
ub6

IIpakTuyeckoe 3ansitue 7

Buo npaxmuueckozo 3ansimus: 00CyXIeHUE TPOOIEMHBIX CUTYaIUI

Tema u codepofcaHue 3aH}1muﬂ.’((COBpeMeHHbIe TEXHOJOIr'ni U HMHHOBAIIMM B I'OCTHHHUYHOI'O

NPOAYKTA»

Kpamxoe coodepoicanue (yenv) 3amamus: TloaroroBka  aHAIMTHYECKOro otdyera (3cce) s

KOHTPOJIBHOM TOYKH.
Gopmuposanue npakmuueckux HagblKos:

- IPUMCHCHUA NMHHOBAIMOHHBIX ITOAXO0A0B K OpraHrU3alui ACATCIBHOCTH TOCTUHHIIBI
- IPpUMCHCHUA COBPCMCHHBIX TEXHOJIOT UM AJI TIOBBIIICHUSA YPOBHA O6CJ'Iy>KI/IBaHI/I$[ HOTpe6I/ITeHeI>’IH
q)OpMI/IpOBaHI/ISI TOCTUHHUYHOTI'O IMPOAYKTA, COOTBETCTBYIOIIICTO Tpe6OBaHI/IHM HOTpC6HTeHeI>'I;

TekcT opopMHTh B BUJIE 3cCE€ MM CTaTbH 00bEMOM 5-8 CTp.

[TogroroBneHHas WHQpOpPMAIMS TAaKKE MOXET OBITh OCHOBOW JUIsi AajbHEWIIEH pa3paboTku
MIPOEKTA, CTAThH JIJISl BBICTYIUICHUS Ha KOH(QEPEHIIUU | JIp.

B crarbio pekoMeH1yeTcs: BKIIOUUTS!

- MHTEPBBIO C MPO(ECCHOHATITAMH OTPACIH, KOTOPBIE HCIOIB3YIOT MHHOBAIIHOHHBIE TEXHOJIOTHH Ha
Pa3IUYHBIX ATANax rOCTEBOTO IIUKIIA;

- TIPUBECTH MPHUMEPHI MPOOIIEM, BOSHUKAIOIINX B OTPACIHA U BO3MOKHBIC TIYTH UX PEIICHUS:

- mo0ble WHHOBALIMM, HAlpUMEp, TakhMe Kak MOOWIbHBIE TPWIOKEHHS B TOCTHHUYHON
NesITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAs pEATbHOCTh, POOOTHI U TIP.

PexoMeHnnaruu mo HCTOYHUKAM HHPOPMAIHH:

a) http://www.hotelier.pro

0) caiiTel O(pUIHATBHBIX OpraHu3anuii: MUHIKOHOMpa3BuTue, TypusM.p¢, AenapTaMeHThl Typr3Ma
Y PETHOHAIBHOTO PA3BHUTHS - TPOCKTHI)

B) http://www.frontdesk.ru

T') DIIEKTPOHHBIE JKYPHAIBI TI0 TYPU3MY M TOCTHHHYHOMY JETy

IIpakTH4yeckoe 3ansiTHE 8

Buo npaxmuueckozo 3ansimus: paboTa B MaJIbIX TPYIITaX 00CYKICHHE KEHCOB, MacTep-Kiiacce
Tema u codepocanue 3anamus: «Pa3paGoTka KOPHOPATHBHON KYJbTYPbl U MHCCHH
TOCTHHUYHOI0 KOMILTEKCa

Kpamroe codeporcanue (yenv) 3anamus

-popMuUpoBaHUE MPAKTHYECKUX HABBIKOB:
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- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCHPUHUMATH COLMAJIBHBIC, STHUYECKUE,
KOH(eCCHOHATBbHBIE U KYJIbTYPHbIEC Pa3InYHs;

IIpeosapumenvHas no02omosxka cmy0eHmos:
[ToaroToBUTH KpaTKUE TE3UCHI MO TeMme oOCyxkaeHus. B ocHOBY pa3paboTku KOpHOpaTHUBHOMN
KYJIbTYpPbl U MUCCHH CJIEJIyeT BKIIOUUTH CIEAYIOIINE MPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpamecus Xaamm Hnmepuwnn

Kopnopamuenas cmpameeuss Xasmm Humephswnn (cocmunuynas cems, 8 KOMOPYIO
éxooum 212 omeneii u Kypopmog 8 pAa3IU4HbIX CHMPAHAX MUpPA) ONUCHIBAEMCS HA OCHOBe
onpeodenenus ee 8UOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenune. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) I[onyuums npusnanue 6
Kayecmee camoz20 YCHewHo20 NOCMASWUKA YNPAGNEHYECKUX YCIVe GHEUIHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 00beKmam Heo8UNCUMOCTU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xasmm Humepnownn nianupyem peanuzosams ceoe 8uoenue?) Xasmm
Humepnswnn Xomenc obecneuum coomeemcmsyouuil ypogeHsb Kayecmea npooyKkma u yciye —
NPeBOCXOOHbIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompeoumens. Mol noayuum npusHanue
3a ymenoe ynpagienue akmueamu U noJy4eHHy0 npudwvlis.

Lenu. (Kakoewl owcenaemvie pezyiomamsl Oeamenvhocmu?) Ilpucymcmeue 6o 6cex
KIH04eBblX 20p00ax U HA 8ANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obracmu MmapKemuHed, 2OCMUHUYHOU U KYPOPMHOLUL
OdesamenbHOCmU, a makice auoepcmeo 6 cepe no ceazam ¢ obwecmseHnocmoio. Ilepsoe unu
8mMopoe Mecmo Ha KaxcooM pulHKe N0 00ae pPblHKA, NPUObIIbHOCMU U  80CHPUAMUIO
nompeoumersi.

Taktuka. (Kakoswvi komkpemmuwvie wiazsu 8 OdocmudceHuu Hawux yeneu?) Hosamopckuil
ouzatii, cospemenHvle omenu O 3asmpawiHe2o nompebumens. Habop, nepeobyuenue u
passumue compyoOHUKO8 C Yeablo NPeg3otumu 0HCUOAHUS nompebumens.

Llennoctu. (Kaxoswi pykogooswue npunyunsvl Ha écex yposHsax?) Bocnumanue u pazsumue
HAauwie2o0 OCHOBHO20 KANUMANA — HAWUX COmpyoOHuxos. [lenecuposanue npae u obdecneuenue
COMPYOHUKO8 OJIsl OOCMUMNCEHUsT Hauwiux yeneu. Boznazpasgxcoenue evioarowuxcs ycnexog u
unuyuamuesl. Iloowpenue nosamopcmea u 0yxa npeoOnpuHuUMamenscmea. Yeascenue mecmuou
KyIbmypul. Ynpasnenue Ha 0CHO8e NPUHYUNOG 2YMAHUZMA.

) Hilton
awa KoHyenyus

HanomuuTe MHUp CBETOM M TEIUIOTOM TOCTENPUUMCTBA, OOeCleyrBas HCKIIOYUTEIbHOE
00CITy’)KUBaHHE B KaXJIOM OTeJIe, KaXI0MY TOCTIO, KaX/Ibli pas.

Hawa muccuaCrath caMOdl TOCTENPHUMMHON KOMIAHUEH B Mupe, oOecreunBas IyIIEBHOE
o0cTy>)KMBaHUE HAIIIUM TOCTSIM, OLTYTHMBIE BO3MOXKHOCTH COTPYIHUKAM, OOJBITYIO IIEHHOCTh
BIIQJICTBI[AM ¥ TIO3UTHUBHOE BIHMSHHE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ WCTHHHBIM BJOXHOBEHHWEM OOECIEYMBAEM HAIIUM TOCTSIM
He3a0ObIBacMble BIECUATICHHS OT TpeObBaHWs y Hac.Mbl Bcerga JenaeM TO, YTO
MPaBUIBLHO.MBI JTUIEPHl HE TOJIBKO B HAIIEH OTpacid, HO W B HAMMX cooOlmiecTBax.Mbl
paboTaeM Kak KOMaH/a BO BCEM, YTO JejacM.MbI MOJTHOCTHIO OTBEUAEM 3a CBOM JCHCTBUS U
perieHus. Mb1 pabotaem OBICTPO W AUCITUTUIMHUPOBAHHO.

Pa3pabaTpiBaTh T€3HMCHI KOPIIOPATUBHOM KYJIBTYPhI CACAYIOT TI0 CIEAYIOIIEMY IJIaHy:
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° C)OMMHupyIOH/}Lle YeHrHocmu (OCHOBHBIC HECHHOCTH, KOTOPBIX NPUACPKUBACTCA OpraHU3ala
N KOTOPBIC JOJIKHBI PasaCIATh U €€ ‘IJ'ICHBI);

. 0e106as YMUKA OP2aHU3AYUU, CYUjecmeylouue CIManoapmul N08EOeHUsl, NPUHYUNbL, HOPMbI,
npasuna OpraHW3alMM, CBS3aHHBIE C IOBEJCHHEM B OPraHM3allMH, OTHOIICHHUSMH C JEJIOBBIMH
napTHepaMH, HOTPEOUTEIMH, OOIIECTBOM, H T. II.

[lepen HavamoM Urpbl MPOBUAUTCS MACTEP-KIACC MO MPEACTABICHUIO KOPIOPATUBHOTO KOJIEKCA
TOCTUHUYHOU ceTh «Mappuot»

IIpakTnyeckoe 3ansiTue 9

Buo npaxmuyeckozo 3ansamus:. 3amiuta 3 KOHTPOJIbHON TOUKU

Tema u cooepaucanue sanamus.«KoprnopaTuBHass KyJbTypa TIOCTHHHYHO-PECTOPAHHOIO
KOMILIEKCA

Kpamxoe cooepoicanue (yenv) 3ansamus;

(dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

Ilpakmuueckue nagvixku:

CTyneHTsl JOKHBI UMETh MPEICTABIICHNE, YTO KOPIIOpPATHBHAS KYJbTypa «HAIpPABJICHA» HA
COTPYIHUKOB OpTaHHU3aIMH, HA TOTpeOUTENel TOCTUHUYHBIX YCIYT (TOCTEi), IeJIOBBIX MapTHEPOB
OpraHu3aluu, COOCTBEHHUKOB OpraHU3aliH, OOILECTBO B LIEJIOM
KoHTpoJibHBIE BOITPOCHI U 33JJaHUSA:

KopnopatuBHas KynbTypa, MUCCHUS

KynbTypa MexIJIMYHOCTHOTO OOIIEeHUs

DTHUKET B OTHOILIEHUH C KIIMEHTAMU

HaBbiku npodeccronaibHOro 001eHus

[Tpuntumne! npodeccuoHaIbHOTO OBEACHHUS COTPYTHUKA
[TpodeccuonanpHas 3TUKA U STUKET

[IpodeccuonanbHble yMEHUSI U HABBIKH OOIICHHS C TOCTEM

8. OcobeHHOCTH 00CTyKUBaHHUSI MHOTOHAIIMOHATBHBIX KIHEHTOB

B oTueT BKIIFOUUTH:

- KpaTKHE TE3UCHI IO KEUcy 3J;

- JTOMUHUPYIOIIME [IEHHOCTU (OCHOBHBIE IIEHHOCTH, KOTOPBIX MPHUACPKUBACTCS OpPraHU3alus U
KOTOPbIE JOJKHBI Pa3/IesTh U €€ WICHBI);

- JIeNOBasi dTUKAa OpraHW3allid, OCHOBBI CTAHJAPTOB IOBEICHMS, MPUHIUIIBI, HOPMBI, MpaBHIIa
OpraHu3alliy, CBSI3aHHBIE C MOBEICHUEM B OpraHU3allMK, OTHOUIEHUSIMU C JIEJIOBBIMU MapTHEPAMU,
NOTPeOUTENIMH, OOILIECTBOM, U T. II.

NoakowhE

IIpakTHyeckoe 3ansaTue 10

Buo npakmuueckozo 3ansamus: paboTa B MaJIbIX TPYIINax, pelieHus Keica

Tema u cooeporcanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE NPUHIMIBI PA60THI COBPEMEHHOI'0
oTeJsis»

Kpamxkoe codepocanue (yenv) 3auamusi:

(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTUH JJIS OBBILICHUS YPOBHS 00CIIY>)KUBaHUS MOTpedUTENel 1
(dbopMUPOBaHUS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOIIEr0 TpeOOBaHUSAM MOTpeOUTENeH;

- aHAJIW3MPOBATH JAEATENBHOCTh TOCTMHUYHBIX NPEANPUATHA W HNPUMEHSITh HA MPAKTUKE 3HAHUS
HOPMAaTHBHO-TEXHOJIOTUYECKON JOKYMEHTAIUH, PETIIAMEHTHPYIOLIEH TOCTUHUYHYIO AEATEIbHOCTD

IIpeodsapumenvhas noo2omoexa cmyoenm

CryneHTaM 3a/1aeTCsl CUTYallus, CBSI3aHHAs COBPEMEHHBIMH TEHICHIIUSAMU pa3paboTKu TpeOoBaHUI
COOTBETCTBUSI JKOJOTMYECKHM CTaHAapTaM, C KOTOPHIMH HEOOXOIWMO TPEABAPUTEIHHO
03HAKOMUTHCSI:
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- «JIuctok xu3HmM», «3enenwiii kmou»,GreenHotel, LEED (mnst 3manmii) «["omy6oii dmar» (s
mwsikeit), «KCOCT P 55698-2013 Typuctckue ycinyru. YCIyry spKen» U ap.

Tpebosanue Kk 8b1NONHEHUIO!

OT4eT JOHKEH CONIEePIKATh:

1. Onwucanue XapaKTepUCTUKN TOCTHHULBI (MECTOHAXOXKACHNUE, BMECTUMOCTD, TUIT TOCTHHUIIBI
U 1p.)
2. [lepeyeHb HOPMATUBHBIX TpeOOBaHUN

B pesynbrare oOCyxkaeHUs HEOOXOAMMO CHOPMYITUPOBATH OCHOBHBIE COCTABIISIFOIIHE
TeXHHYeckoro 3amanus K [K, I[UtaHupyromed Mmoay4duth JOOpOBOJIBHBIA —cepTHdUKAT
COOTBETCTBUS 3KO-CTaHIapTaM.

IIpakTnueckoe 3ansaTune 11

Buo npaxmuyeckozo 3ansamus: paboTa B MaJbIX TPYIIIax

Tema u cooepocanue 3anamus: «CoBpeMeHHbIe TPeOGOBaHUS K cTaHAApTaM Xajsjib-(ppeH1in,
«Yaiina -ppenaiimn»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIs TIOBBIILICHUSI YPOBHS 00CITYy)KHBaHUS MOTpeOuTeNnen u
(GopMHpPOBaHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIEr0 TPEOOBAHUAM ITOTPEOUTEIIECH;

- AQHAJIU3UPOBATh ACATEIBHOCTh FOCTUHUYHBIX MPEANPUATHA U MPUMEHSATh HA MPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJIOTMYECKON TOKYMEHTALIUH, PErJIAMEHTUPYIOLIEH TOCTUHUYHYIO A TENbHOCTD

IIpeosapumenvras nodcomoska cmyoeHmos:

CryneHrtaM 3a/1aeTcsi CUTYallus, CBsI3aHHAsl COBPEMEHHBIMH TEHICHLUSAMHU pa3paboTKu TpeOoBaHUI
COOTBETCTBUS TOCTUHUIIBI CTaHIapTaM, ¢ KOTOPBIMH HEOOXOAUMO MPeIBAPUTEIBHO 03HAKOMUTHCS:
- CTaHAAPTHI«XANSITb-QPEH TN,

- crangapTsl «HaitHa—(peHm»

Tpebosanue Kk 8bINOIHEHUIO!

OTt4er JOmKEH CONepIKaTh:

1. Onucanue XxapakTepUCTUKU TOCTUHHUILIBI (MECTOHAX0XK/IE€HUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 1p.)
2. [lepeueHp HOPMATUBHBIX TpPeOOBAHMN K OCHAIIEHHMIO, OOOpPYIOBAaHUIO U CTaHJAApTaM

MOBEJICHUSI ITIEpCOHAJIA
IIpakTHyeckoe 3ansTue 12

Buo npaxmuyeckozo 3ansamus. 1en0Bas Urpa v 3alIUThl TPYIIIOBOTO IPOEKTa

Tema u cooepicanue 3aHamus: 3alluTa TPYNIOBOTO IpoekTa «Paspabomka npoekmubix
npeonodceHull no NO020Mo6Ke 20CMUHUYBL K cepmuuxkayuu no cmanoapmamXaiiip-
dpenonu, «Haiina -gpenonuy, «Iucmok xncusnw) uau Opy2ux cmanoapmos 000poeoJbHON
cepmughuxayuu

Kpamrxoe cooeporcanue (yenv) 3ansamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- IPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUS YPOBHS 00CITY)KHBaHUS MTOTPeOUTEIICH 1
(dbopMUPOBaHUS TOCTUHUYHOTO TIPOAYKTA, COOTBETCTBYIOIIETO TPeOOBAHUSM MOTPEOUTENEIH;
- HaBBIKAMH MPUMCHEHHS HOPMATHBHO-TEXHOJOTHYECKOW JTOKYMEHTAIIMH, PETiIaMEHTHPYOIIEH
TOCTUHUYHYIO JACSITEIbHOCTD.

[IpoeKkT nomxeH coaepxaTh:
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- TepeueHb HOPMATHBHBIX TpeOOBaHMH K OCHAILICHHIO, O0OPYIOBaHHIO,0M3HEC-TIPOLIECCaM,
periaMeHTa OOCHy)XMBaHUS IO CTaHaapTaM Xasulb-Gpenmau, «YaitHa-bpenmmy», «JIucTox
KHU3HI» WU IPYTOil cTaHAapT J0OPOBOIBHON cepTU(hUKAIIUH;
- ONMCAaHUE TEXHUYECKUX U TEXHOJOTMYECKUX COCTaBJIOIIMXIIO CTaHjaapraMm Xaisulb-(peHuin,
«Yaiina -¢ppenm», «JIucTok xu3Hm» U Ap.;
- pacdeT IOMOJHUTEIBHBIX 3aTpaT HAa OCHAICHHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAAPTaAMHU
Xansanb-ppenmm, «Yaitna -ppenmmmy», «JIMCTOK )XU3HU» U Ap. U 0XKHIaeMbId 3 deKT.

JU1g mpoBeieHUs AE€I0BOM UIPhl HA3HAYAIOTCS SKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wurorosoii omenke mo mpoekty mnpumensiercs KPI - xoadduuument mnepconampHOi
3¢ (EeKTUBHOCTH, KOTOPBIA B IPOEKTE PACCUUTHIBAETCS B % (B KOHIIE 3aLUThI) U3 pacdyera Max 25
% 3a KaKJIbIli KPUTEPHIA.

Tabnuya 2. KPI - yuacmusa ¢ npoexkme

Korepm apHan\ - cryzeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaXKEHUAMH «3IKCIEPTOB»

2 [les10BOM CTWIb U KOPIIOpPAaTUBHAs KyJIbTypa
3 KoMMyHHKaG6eJIbHOCTh

4 YmeHUe pa60TaTb B KOMaH/JA €

Cemecmp 6

Pa3nen 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYeCKOi nesiTeJbHOCTH 'K
IIpakTnyeckoe 3ansitue 1

Buo npakmuyecxoeo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaINH
Tema u codepowcanue sanamus:«PYHKIHOHAIbHbIE NMPOLECChl TOCTHHHYHBIX KOMILIEKCOB B
ACYToCTHHHMYHO-PECTOPAHHBIX KOMILIECKCOB)

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHUSI COBPEMEHHBIX TEXHOJIOTUH JIJIsl OBBIILIEHUS] YPOBHS 00CIyKMBaHUs OTpeOuTenei

U (GOPMUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUSIM MOTpEOUTENEH.
[Ipoananusupyiire:

1. Cxemy B3aumocsszeit B ACY roctuHuiie! 1 npoKOMMEHTUPYHTE:

- Ou3Hec-IpOIECcCHl M MPOLECChl B3aUMOJCHCTBHUS CIYKO Mexay coOoi, Oojiee pacIIMpEeHHO,

MPE/ICTABICHHON CXEMBI Ha pUC. (OTBETUB Ha BOMPOC KaKuM oOpazoM?);

- nepevyeHs nonyisapHsix ACY B PO
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Cnymb3a permcrpaume # 20 Cayx6a y4eta

W OBCAYXNBIWMA TOCTER - fupecrop. ) W YNpIEBNERMA
(___fopne (__Sywarrepus )
( Kacca / T { AgsmkucTpuposarue )
\ Lenrpaneyas daza ‘ TG
( Ovaen npoaaw —_— | QanHBX ———— ¥ OTHETHOCTR )
BpoHnposakne s —_j:____k l ~ .-»{6nras‘w-upouuposauaejl
( Cnya0a ropridHs )‘_‘ Y ”-A-_‘ it ~ 2 usfegekjg::';#.?reexu '

- ~ '@ Dpcxanensie
(_Mnathee Teneenqenme | Cepeep cenan \_perucrparopsl \

g T —— ™~
Hwurepuer Y " 2 \_ 3amxoseie cicTeMs: )

TenedhorHruid
\ JARNQREKATOD >

- {~  Astomaradscxwe A AT s I
Pyrxuun HMS \__ mmew-oapm ) L Pecropaw ) \_ Briewsine cucrens )

Puc. CxeMa B3aMOCBS3€i TOCTUHHUIIBI, OCYIIECTBIIEMBIX € oMol ACY

b
| 3ueproctepexexne |

2. Ilo onpocaM Yy4aCTHUKOB 'OCTUHHUYHOI'O pbIHKA CACIATh KPATKUC BBIBO/bI

CcplIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IpakTnyeckoe 3ansiTue 2

Buo npakmuyeckoeo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue 3amamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTe/IbHBIN AHAJIU3 CHCTEM YNIPABJIEHUS] TOCTHHHIIAMI

Kpamxkoe cooepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUH JIJIsl OBBIILIEHUS] YPOBHS 00CIyKMBaHUs OTpeOUuTenei
U GOPMUPOBAHUS TOCTUHUYHOTO MPOYKTa, COOTBETCTBYIOLIET0 TPEOOBAaHUAM MOTpeOUTENEH
[Tpu o0OcykaeHnu CTYAEHTHI JOJDKHBI OpraHU30BaTh MPOBEIEHHE TeHAepa Ha 000CHOBaHMsI BBIOOPa
TOM WJIM MHOW IIPOrpamMMy YIIPaBJI€HUS TOCTUHUIIEW IO OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIEHa;

- (hyHKIIMOHATBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakmuyecxoeo 3ansmus: 3amiuTa 1 KOHTPOJIbHOIH TOUYKH

Tema u cooepocanue 3anamus: «DYHKUMOHAIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILJIEKCOB)
Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CTyKHBaHUs MOTpeduTeneit
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIIM MOTPEOUTENECH
Tpebosanue k no02omoeKe 3auumsi:

- TECTUPOBaHUE - 45MUH.

Tect 1 1 TecT 2 — COOTHECTH MPOIIECCHI OOCTYKMBAaHUS C dTanaMu (udpamMu)

© PI'YTuC


http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
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http://hotelier.pro/sales/item/2446-sabre

L | FRESES

IIpakTnyeckoe 3ansaTHe 4-5

Buo npaxmuueckozo 3ansamus: n1enosas urpa

Tema u cooepocanue sanamus: «Cucrembl ACY BrocTHHHYHO-PECTOPAHHOM OU3HECe»
Kpamkoe cooeporcanue (yenv) 3anamus: Ydyactue CTyJ€HTOB B JI€JIOBOH UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy nukiy o0ciiy)kMBaHUs B aBTOMaTU3UPOBAHO

cucreMe ynpasiieHus oreneM «OIIPEPA».
(dbopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH AJIs MOBBILIEHUs] YPOBHS 00CIyKUBaHUs TOTpeOUTENCH
U (GOPMUPOBAHUS TOCTHHHYHOTO TMPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOHUTENCH
Ha nenoBoil urpe cTyAeHTHI BBICTYHNAIOT B POJM pabOTHHKA CIY>KObI MpueMa U pa3MelleHUs U
ocymecTBIsiOT B mporpamme «OITEPA» Bce mporecchl o ToCTeBOMY IIUKITY 00CTYKHBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH

Tema u cooeporcanue 3anamus: «DYHKIUOHAIbHBIE IPOLECCHl TOCTUHHYHBIX KOMILIEKCOBY
Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUS! COBPEMEHHBIX TEXHOJIOTUN ISl MOBBILIEHUS YPOBHS 00CITyKUBaHUS OTpeOuTeneit
1 (OpMHUPOBAHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM NOTpeOUTENEH
Tpebosanue k no02omoeKe 3aujumoi.:

- HAJIMYUE OTYETa [0 CPAaBHUTEIbHOMY aHAJIU3y CUCTEM YIIpaBJiICHUSI TOCTUHUILIAMU

IIpakTHyeckoe 3ansaTHE /

Buo npaxmuueckoeo 3ansamus: nenosas urpa

Tema u codepocanue szanamus: «HMcmojab3oBaHue ACY OIIEPA jaass  BeaeHust
JeJIONPON3BO/CTBA OCYIIECTBJIEHUSI B3aMMO/IelCTBHE CO CJIY:KO0aMM»

Kpamxkoe cooeporcanue (yenv) 3ansamus’. YdacTue CTYJICHTOB B JIETTIOBOM UTPE MO OCYIIECTBICHUIO

Bcex npotueccoB ciyx0bl CITuP mo rocteBoMy UKy 00CTyKHUBaHUS.
(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHS COBPEMEHHBIX TEXHOJIOTUH JJIs MOBBILICHHs YPOBHS 00CITyKUBaHUS MTOTpeOUTENeH
1 (OpPMHUPOBAaHUS TOCTUHUYHOIO NMPOAYKTA, COOTBETCTBYIOIIETO TPEOOBaHUSIM NOTpeOUTENEH
Ha nenoBoit urpe CTyAEHTHI BBICTYMAIOT B POJIM pAOOTHHKA CIY>KOBI MpueMa U pa3MelleHus U
ocymecTBistoT B mporpamme «OITEPA)» Bce mporiecchl o TocTeBOMY IUKITY 00CITYKUBaHUS.

IIpakTHyeckoe 3ansaTHE 8

Buo npakxmuueckozco 3ansmus. paboTa B MaJIbIX IpyIHax
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Tema u cooepocanue sanamus.: «Ciayxda npuema u pasmenteruii / Frontoffice»

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  pa0oOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMATh COLMAIbHbIE, 3THUYECKUE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHbIEC PA3IAUYHS

- NPUMEHEHHUs Ha MPAKTUKE METOJMK aHall3a Pe3yJIbTaTOB JAEATEIbHOCTU (HYHKIHMOHAIBHBIX
MOApa3IeICHUI TOCTUHUILL;

- HaBBIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX NPOLIECCOB TOCTHHUYHOIO
NpEANPUITHUS

- IPUMEHEHHS] THHOBAIIMOHHBIX OJIX0/I0B K OPTaHU3alUU AESATEIbHOCTH TOCTUHUIIBI

- IPUMEHEHUS METOIOB U MPHUEMOB OPTaHU3aIMH KOMMYHHUKAIIMOHHOTO TIpoliecca ¢ MOTpeOuTeIeM
yciIyr

CopnepxaHue MPENNPOECKTHBIX MPEIJIOKEHUI [0 ONUCAHWIO OIEPALMOHHBIX IPOLIECCOBAISA
ctanaapTa cinyxxos1 CIIuP:

- OMHCATh MOAPOOHO M MOITAITHO MPOLECC 0OCTYKHUBAHUS TOCTS:

1.Buemnuit Buj coTpyaHuKa; OeHK;

2.0tkpoitre cmenbl Checkin.

3.TenedhoHHBIN 3TUKET

4.IToaroToBKa JIEKTPOHHOTO KJIFOYA

5.IIpoGieMbl IpH MOCEECHUN TOCTS

6. Pabora ¢ KpequTHBIMU KapTaMH

7.1lopsniok peructparuu rpaxaad PO

8.ITopsimok perucTpaii UHOCTPAaHHBIX TpaXkiaH

9. Beirpy3ka ganubix st YOMC

10. Tlopsok mepenavyn u KOJIMYECTBA 3a€XaBIINX/BbleXaBIIuX rocreil B YOMC

11. [oaroroBka yBeioMJIeHHH 0 MpHOBITUH /1715 niepesauu B apxus Y OMC

12. OdopmieHre cnenuanbHbIX NPEUIOKEHUHM, MPOIeNypbl B3aUMOJEHCTBUS C TOCTSIMH IIO
porpammam JOsUIbHOCTH

12. Beinucka roctsa Checkout

13. HanuyHblit 1 6e3HATMYHBINA pacyeT

14. 3akpsitue cmenbl Otuét CIIuP

15. BzaumoseiicTBre co cayxOamu

16. PernmameHT mojjauu 3asBKM B MHKEHEPHYIO CIIYk Oy

17. Ilopsimok neiCTBUSA COTPYAHUKOB C HaliJIEHHBIMU BEIIAMHU

18. Pabota ¢ xanobamu [leiicTBUs B Upe3BbIUaiHOM cUTyallMH

19. KoMMyHUKaIu ¢ roctem. 3anpeiieHHbIe TEMBI.

20. Pa3zmMerienue JauI] ¢ OrpaHUYE€HHBIMU (PU3MUYECKUMH BO3MOKHOCTSIMU

11. JleficTBUS COTPYAHUKOB IPU OTKJIFOYEHUH IIEKTPOIHEPTUA

IIpakTHyeckoe 3ansiTne9

Buo npakxmuyeckoeo 3ansamus: 3amiUTa 3 KOHTPOJIbHON TOUKU

Tema u cooepocanue 3auamus: «Cnyxba npuema u pazmenieruii / Frontoffice»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  paboOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()ECCUOHATBLHBIC U KYJIBTYPHBIC Pa3THIUs

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHalu3a pPe3yJdbTaTOB MEATEIbHOCTH (YHKIIMOHATHHBIX
MoJpa3/IeICHU TOCTUHMIL;

- HABBIKAMHU KOHTPOJSL M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
MPEITPUITHS

- IPUMEHEHHSI THHOBAITMOHHBIX MOJIX0/I0B K OPTaHU3AINH e TEIIbHOCTH TOCTUHUIIBI
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- IPYMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AINH KOMMYHUKAIIMOHHOTO TIpoIlecca ¢ moTpeduTenem
ycayr

CogmepxaHue  MPEANPOCKTHBIX  MPEAJIOKEHUH M0  pa3pabOTKECHCTEMBITEXHOIOTUISCKUX
onepanuoHHbIX npouenypais cranaaptaClIuP:

- OIKCaTh MOAPOOHO U MO3TAITHO MPOIECC OOCTYKMUBAHUS TOCTS, COTTIACHO MPUMEPHON CTPYKTYPHI
(mpaktuyeckoe 3aHsTue 8)

IIpakTuyeckoe 3ansaTue 10-11

Buo npakxmuyecxoeo 3ansimus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3ansmus: «Ciyx6a rocTiHUIHOTO X03s1iicTBa (Housekeeping)»

Kpamroe codeporcanue (yenv) 3ansamus

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMAaHJE, TOJCPAHTHO BOCHPHUHUMATH COIHAIbHBIC, STHUYECKUE,
KOH(ECCUOHAIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBBIKAMH KOHTPOJII M OICHKH BBIMOJHEHHS TEXHOJOTHUECKUX IPOLECCOB T'OCTHHUYHOIO
TPEIPUATHSI

[lpuMepHBIid TEpeYeHb  OINEPAMOHHBIX  IPOLECCOB  CIY)KOBITOCTHHWUYHOTO — XO3siicTBa  /
Housekeeping
Llenu cimy»O0bl TOCTUHUYHOTO X03HCTBA
[lennoctu corpynuukoB CI'XIIpaBuna noBeaeHUs: TOPHUYHBIX
Buemnwuii Bua, 6eimk, yaupopma
Komnekrarus Homepa
ITonroroBka HOMEpaA K 3ae31y
Tekymias yoopka
['enepanbHas yoopka
Kommuexkranust Tenexxku
Y6opouHble MaTepHabl
. YOOpOoUHbIi HHBEHTAph
. Hopma yOopku
. BHemHuii Bug cCOTpyIHUKA
. Kommnexrauus muanbapa
. IIpoBepka HOMepa Mpu BbIE3/E
. OtuetHOoCTH ACY

CoNoOA~WNE

e ol ol o
OabdhwWwNDE O

IIpakTnuyeckoe 3ansitue 12-13

Buo npaxmuyeckozo 3anusimusi: pabota B MaJIbIX TPyIax

Tema u cooeporcanue 3ansimusi. «Ciryx06a roctTuHuYHOro xo3siicra (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus

(bopMUpOBaHKE MPAKTUYECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTh B KOMaHJE, TOJIEPAaHTHO BOCIPHHUMATH COLMAIIBHBIC, ITHUYECKHE,
KOH(eCCHOHANbHBIC M KYJIbTYPHBIC PA3TUIUs

- HaBBIKAMH KOHTPOJII W OIIGHKM BBIMOJHEHUS TEXHOJIOTHYECKUX IPOIIECCOB TOCTHHUYHOTO
IPEATIPUSTHS

[IpuMmepHBIii  TepeueHb ONEpPAlMOHHBIX IPOLECCOB  CIY)KOBITOCTUHUYHOTO — XO3sicTBA /
Housexkeeping

1. TexHonormveckas kapra yoOOpku

2. Y06opka rocTeBbIX 30H

3. KomMmyHukarus ¢ roctem

4. BzaumopeicTBHE CO CIyKOaMu
© PI'YTuC



5. Pernmament oopmieHnss HalJEeHHBIX Belei

6. Hopwmsl yoopku HOMEpHOTO (POH/Ia U TOCTEBBIX 30H

7. Yek nucT KauecTBa YOOPKH HOMEPHOTO ()OHJIa U TOCTEBBIX 30H
8. HeobcnyxuBaeMble HOMepa

9. HewucnpaBnsie HOMepa

10. IIpaBwia neficTBHil paOOTHUKOB B CiIydae OOHapyKeHHS ymepoa
11. JlonoyiHUTENbHBIE TTOKENAHUs TOCTEH

12. MeponpusTus B OTee

13. ITo3auuii BeIE3 T

14. Cneunanshoe (VIP) obcnyxuBanue

15. Obecneuenme 6e30MacHOCTH

16. Crangapt yOpaHHOTO HOMEpa, TOTOBOTO K 3aCEJICHUIO

17. Tlepeesna roctst U3 OAHOTO HOMEpA B APYrou

IIpakTnueckoe 3anaTue 14

Buo npaxmuueckozo 3ansimusi: 3auiuta 4 KOHTPOJIBHOM TOUKH

Tema u cooepocanue 3anamus:«Pa3padoTka cHUCTeMBbI TEXHOJOTHYECKHX ONEPAMOHHBIX
npoueayp ajasi cranaapTaCiy:kobl TocTHHHYHOTO X03siicTBa (Housekeeping)»

Kpamxkoe codepocanue (yenv) 3anamus: pazpaboTKa IpeIIPOSKTHBIX MPEIJIOKEHHH 110 CTaHIAPTY
(bopMHpOBaHUE MPAKTHUCCKUX HABBIKOB:

- HaBbIKAMH  paboTaTh B KOMAaHJE, TOJECPAHTHO BOCIHPUHUMATH COIMAJIbHBIC, STHUYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIC Pa3IAUMSI

- NMPUMEHEHHsI Ha TMPAKTUKE METOJIUK aHAlM3a pPe3yJIbTaTOB JACATEIBHOCTH ()YHKIIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHUIL;

- HaBBIKAMHU KOHTPOJII M OICHKH BBITIOJHEHUS TEXHOJOTHYECKUX TPOIECCOB TOCTUHUYHOTO
PEIPUATHS

- MPUMEHEHHSI MHHOBAIMOHHBIX MOJIX0JI0B K OPTaHU3AIUH S TSIbHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] METOJIOB U MTPUEMOB OpPraHU3aluH KOMMYHHKAIIMOHHOTO TPoIiecca ¢ MOTpeOUuTeeM
ycayr

ConepxaHue MPEANPOSKTHBIX TMPEIUIOKEHHH MO  Pa3pabOTKECHCTEMbl  TEXHOJOTMYECKUX
OTIEePAIMOHHBIX TPOLICAYP /Ul CTaHIapTa:

- OmnHcaTh MOAPOOHO M MOJTAIMHO TEXHOJOTHYEeCKHe MporeccbCiyKObl TOCTHHUYHOTO XO03SHCTBA
(Housekeeping), coriacHo mpeuioKeHHO# CTPYKTYpBI cTaHaapTa (pakTuyeckoe 3ausaTue 12)

HpI/I IMOATOTOBKE K JAaHHOMY 3aJaHUI0 CICAYCT YACHUTb, YTO BXOJAUT B IOHATUA KOPIIOPATHBHBIC
TOCTUHUYHBIC CTAaHAAPTHI. CTyI[eHTBI AOJDKHBI HMMCThb  HPCACTABIICHUC 00 OGH_II/IX CTaHaapTax
HO,Hpa?;,HeJ'IeHI/Iﬁ, ImpaBuJlI BHCIIHCTO BHUIA, IOBCACHHS, BBIIIOJIHCHHUA OTACIIBHBIX onepaum‘/i, COCTaBa
(bYHKLII/IOHaJ'IBHLIX O6H3aHHOCTCI>i, CHCLII/I(l)I/I‘{eCKI/IX ACIICKTOB O6CJ'Iy}KI/IBaHI/I$I.

KoHTponbHBIE BOIIPOCH U 3a/1aHUS:

Ponw wenmoBedeckoro akTopa B 00eCTieUeHNH Ka4eCTBA OOCTyKUBaHUS
Cuctema mMep 1Mo 00ecredeHn 0 BEICOKOTO YPOBHS YCIyT

[IpaBuna u cTanAapTH OOIIECHUS TTEPCOHAJIA C KIIMEHTAMU
CoOroieHue yCTaHOBIICHHBIX CTAaHIAPTOB 0/1€XK bl (YHU(DOPMBI)
Kpurepun onieHkn kadecTBa cepBuca

Misterguest - 3auem MpoBOIUTCS MTOAOOHBIN «ayIuT» B oTENe?

o E

7 cemecmp

Pa3znen 3 Opraﬂmaunﬂ KOHTPOJIA W OHCHKH BBINOJHCHHMS TEXHOJOIHYECKHUX MPOLECCOB
TOCTUHUYHOI'O MPEANPUATHA

IIpakTHyeckoe 3ansaTHe 1-2
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Buo npakmuueckozo 3ansamus. Mactep Kiacc, paboTa B MajbIX Ipymnnax

Tema u codepocanue 3anamus: «Onpegejenne (popM 1 MeTOJ0B KOHTPOJIsI OM3HeC-TPOLEeCcCOB
CJIY:KObI YHpaBJIeHUsI HOMEPHBIM (POHIOM)

Kpamroe cooeporcanue (yenv) 3anamus

dbopMupoBaHUE TPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  paboTaTb B KOMAaHJE, TOJEPAHTHO BOCHPUHUMATH COLMAJIBHBIC, 3THUYECKUE,
KOH()eCCHOHATIbHBIE U KYJbTYpHBIE Pa3IHuus

- MPUMEHEHHWs Ha MPAKTHUKE METOIMK aHAIN3a PEe3yJIbTAaTOB AEATENbHOCTH (YHKIMOHAIBHBIX
noJipa3/iesieHuii TOCTHHHIL;

- HaBBIKAMU KOHTPOJII M OLEHKH BBHIMOJIHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
PEIITPUITHS

AHOHUMHDBILL  KOHMPOALTIPOU3BOIAT AaHOHMMHBIE OKCIIEPTHI, Ha3HA4YaeMble pPYKOBOICTBOM
npennpusTus — «HCneKkus moja BUAOM MOKynarens», TailHbli TOCTb.

- MPOBOJAMTCS CAMOCTOSTEIHHO (0€3 MPUBJICUCHHUS CIICIIMATIUCTOB)

- C IPUBJICYCHUEM CIICIIUAITU3UPOBAHHON KOMITAHUU

Humepakmugnulii KOoHmpoabOCYIIECTBISIOT CaMU MOTPEOUTENH, 3alOIHss aHKETbl. MeHeIKephl
OTeNsl aHANM3UPYIOT pe3yJdbTaThl OMpoca U pa3padaThIBAIOT MEPONPUATHUS IO YCTPAHEHHIO
3aMEYaHUM:

- CaMOCTOSITEIbHOE aHKETUPOBAHUE C MIOMOIIBI0 aHKET PACIIONIOKEHHBIX B HOMEpE TOCTS;

- C TIOMOIIBIO JICKTPOHHBIX aHKET U OT3HIBOB

Macmep-knacc. OOcyxneHue pe3yabTaTOB IPOBEPOK AHOHMMHOI'O KOHTPOJISI TOCTUHHUYHBIX
NPEANPUATHIA.

Paboma 6 manvix epynnax mo aHanM3y OT3BIBOB Ha CaTax CIEIUAIM3HPOBAHHBIX PECYPCOB O
KaueCTBE YCIYT PA3TMYHBIX TOCTUHUYHBIX TTPEATPUSTHIA

IIpakTuyeckoe 3ansaTHe3

Buo npaxmuueckozo 3ansimusi: 3amurta 1 KOHTPOIBHON TOYKH

Tema u cooepycanue 3anamus. «KOHTPOJIb BbINOJHEHUS] COTPYIHUKAMH CTAHAAPTOB
00CYyKUBAHUSA U PErJIAMEHTOB CJIYKObI IPHeMa U pa3MelleHns

Kpamxkoe codepocanue (yens) 3anamus

(dbopMUPOBaHUE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BHITTOJIHEHHUSI TEXHOJIOTUYECKUX MPOIIECCOB;

- NMPUMEHEHHS Ha TMPAKTUKE METOJWKH aHaliu3a Pe3yJbTaTOB JEATEIBHOCTH (YHKIIMOHATHHBIX
MOJpa3/IeICHU TOCTUHMUIL;

Omuem IIpeonpoexkmnvle npednoxcenusn no meme: Pazpabomka uexk-nucmoe (nucmoe oyenku
Kauecmea)

CogepxaHue TPEINPOSKTHBIX TNPEUIOKEHUH IO pa3padOTKe YEeK-JIUCTOB (JIMCTOB OIEHKU
KayecTBa):

-POAHATTU3UPOBATh PEKOMEHOBaHHbIE HCTOYHHKM u3 crnucka k CPC; ommcate moapoOHO u
MO3TAITHO TMPOIecC 00CTYKUBAHUS TOCTS, COTJIACHO MPEIOKECHHON CTPYKTYPBI TEXHOJIOTHISCKUX
OTepaIMoHHbIX Tpoueayp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH Ka4yecTBa,
pa3paboTarh JUCTBI OLIeHKH KaudecTBa ciykObl CIIMP»(Ha ocHOBaHuu paHHee pa3pabOTaHHBIX
CTaH/IapTOB CITYXKObI)
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OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA
[lompuBeTCTEOBAT TOCTA M0 BPEMEHH CYTOK, YIOMAHYE Ha3BaHHE OTETA, CTYMOBL CEOS HMA 6
HPasUIbHOI HOCTE006aMETbHOCHII

[

3. | Bstacnun nompebnocmu zocma
4. | Hugopmayua 3anpaniugaemc 6e#e1160, HCNOTL3YA C106a: «noMcaIyiicman, «Oydsme 0odpsry,
€MOZY A»y (MO GbL 6b1) ...

5. | Ipegocrasua Toctio nE(opManHio 0b yemyrax, B KOTOPhIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Axmusnan nosuuus 6 paszosope (onepamop He donycraem Vo201 MUMUHBL, KOMMEHMUPYA
ceou deticmeu)

TosTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpa,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapu 3a 3B0HOK /OpOHHpPOBaHHE
10. | Mozoxua TpyOKy mocIe rocTa
11. | Beta sescnus/Cnpasinca ¢ nezamusHsLM HACIPOLM 20CMA/COXPAHALIH CHOKOTICMEUE 6 0DU{eH U
€ G2PECCHEHBLM KIHEHINOM
12. | Henoavsoean zpamommuyto peds
13. | Peus 0obpoxcenamensnan i He MOHOMOHHAA
Obmmi ba1n

KonmenTapun:

IIpakTnyeckoe 3ansaTHe 4

Buo npakmuyecxoeo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH

Tema u cooepocanue 3anamusi: «KOHTPOJAb BBIMOJHEHHSA COTPYAHUKAMHMCTAHIAPTOB
00C/Ty’)KUBAHHUS U PErJIAMEHTOB CJYKObI IPHeMAa M pa3MeLleHUs»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOTHEHHUS TEXHOJIOTUIECKHUX TPOIIECCOB;

- NMPUMEHEHMs] Ha NPAKTUKE METOAMKM aHaU3a PEe3yJIbTaTOB AEATENbHOCTH (YHKIHMOHAIBHBIX
MOApa3/IeICHU TOCTUHMUIL;

PaspaboraTs:

- IUCT KOHTPOJIS peructpanuu rpaxaad PO u unocrpannsix rocreit CIIuP

- JIUCT KOHTPOJISI pabOTHI € TUIATE)KHBIMU KapTaMHu

I[IpakTnyeckoe 3anATHES

Buo npaxmuyeckozo 3ansamus: 006CyxneHrne npoOIeMHBIX CUTYaIUil

Tema u cooepocanue 3anamus. «KOHTPOAb BBINOJHEHHUS COTPYAHHUKAMHMCTAHIAPTOB
00CJIy’)KMBAHUS M PErJIAMEHTOB CJIy:KObI rocTuHNYHOTO0 Xo03siiictBa (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamust

(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTUH KOHTPOJIS BBIMOJIHEHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- MPUMEHEHWsI Ha TPAaKTUKE METOAWKH aHalln3a pPe3yNbTaTOB JESITEIBHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHULL;

Hcnone3ys mpuMep KOHTPOJIBHOM KapThl U alropuTMa KOHTPOJI pa3paboTaiiTe JUCThI KOHTPOIU
10 TEXHOJIOTHYECKUM OMepaIsIM CIyKOpIrocTuHIHUHOTO X03saicTBa (Housekeeping)
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é Mpoeepka ObICTDOTLI Homepa: (Oa) (HeTt) (Mhoe)
ég OBCNMY¥MBaAHMA M MaHepbl OG6cny»mrMBaHMe
= OOWEeHMA C KNMeHTOoM M NpouenypPbl

BrizoBWTe MOpPHMYHY O M MNOMPOCUTE OOMONMHMTENEBHY O MOOy LUKy B
Homep. ObeenurTe oTeeT (HeT), ecnin Bul o6Hapy»»XMnm cnemyouime

nedekTbl M YKaMXMMTE KX

lopHMuHaAa He ynbelSaeTcA

MopHMuHaA He 3QopoBaeTCA OO0 Tex Nop, -
nokKa He 23 o0poBaseTcA NcTh

Y rOpHMYUHOM OTCY TCTEBY ST ZPpMTaeNbHBIM KOHTaKT
C rocTem

MopHMuHaa He NPoABNAST BHMMAHME K Ballceny
IANPOoOCY B NOCTEMPMUMMHOIM MaHepe

Adpyroe

Puc. 4. KodTponeHaA KapTa npoBeepkKr paboThl MYPHMYHO
B NrocTHUMHWLE

IIpakTnyeckoe 3ansATHE 6

Buo npaxmuyeckozo 3ansamus: 3a11nTa 2 KOHTPOJIbHON TOUKU

Tema u cooeporcanue 3anamus.«Pa3paboTka 4eK-JIMCTOB (JIMCTOB OLEHKH KAa4eCTBa) CJYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIMIA KOHTPOJISI BBITOJIHEHUS TEXHOJIOTHYECKHUX TPOLIECCOB;

- MPUMEHEHWs] Ha TPAKTUKE METOAWKH aHalln3a pPEe3yNbTaTOB JESTEIbHOCTH (DYHKIIMOHAIBHBIX
HOJpa3/IeIeHUI TOCTUHHIL;

Omuem Ilpeonpoexkmuuie npeodnoxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxcovt 2ocmunuynozo xozaicmea (Housekeeping)»

CopepxaHue NPEINPOEKTHBIX NPEUIOKEHUH IO pa3pabdoTKe 4YEeK-JIUCTOB (JIMCTOB OLEHKU
Ka4ecTBa):

-IPOAHATIN3UPOBATh PEKOMEHI0OBaHHbIE UICTOYHUKH U3 cniucka kK CPC;

- omucarth MOJPOOHO M TMOASTAHO TMPOLECC OOCIYKMBAHHUS TOCTS, COIVIACHO MPEAIOKEHHOM
CTPYKTYpbl TEXHOJIOIMUECKHUX OMEpPAlMOHHBIX MPOLENyp Ul CTaHAapTa CIyXObl TOCTUHHYHOIO
xo3siictBa (Housekeeping) copMHpOBaTh JIMCTHI OLIEHKH KauecTBa;

- pa3paboTaTh JMCTHl OLIEHKH KayecTBa CiIyObl roctuHu4Horo xossictBa (Housekeeping)»(na
OCHOBAaHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CIIYKOBI)

IIpakTuyeckoe 3ansaTHE /

Buo npaxmuyecxoeo 3ansamus: 00CyXIeHUE TPOOIEMHBIX CUTYaIHH, KEHCHI

Tema u codepxcanue  3anamus:«OpraHu3aumsi KOMMYHHMKAIIMOHHOIO mpouecca ¢
noTpeduTeIeM yCJIyD»

Kpamroe codeporcanue (yenv) 3anamus

(dbopMHpOBaHNE MTPAKTHUECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATBbHBIE, JTHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAUHSI
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- MPUMEHEHHsI Ha TPAKTUKE METOAWK aHAlIM3a pPEe3yJIbTaTOB AEATEIbHOCTH (DYHKIIMOHAIBHBIX
Moapa3/IeICHU TOCTUHMIL;

- HaBBbIKaAMH KOHTpOHH U OLCHKU BBIIIOJIHCHUA TCXHOJIOTINMYCCKUX HpOI_[eCCOB TOCTUHHUYHOT' O
MIPEANPUITHS

- IPUMEHEHUSI METOJIOB U MPUEMOB OPTaHU3AIMH KOMMYHUKAIIMOHHOTO TPOIIecca ¢ MOTpeduTenemM
yciyr

Hcnonp3yss anroputM, IOPHUBENEHHBIM HMXKe, mpoBecTH mpouenypy«Pabdora ¢ xasodamm» 1o
CJIeAYIOLIUM BOIIPOCAM:

51 mornbKo 4mo 8epHyrIcs € cogewaHusi, Komopoe npoxodusno uesbili 0eHb, u yaudes, 4mo Mol HoOMep
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oywesasi KOMHama epsisHasi, He 0bHo8uIU 800y

A yxe 0ea pasa npobyo omKpbimb 0eepb IMUM KI0HOM, U OH He pabomaem! Ymo y eac 3a cucmema
makasi! lNoyemy Hu4e2o He pabomaem...

MeHs1 He pa3bydusnu ce2o0Hs ympoM, Kak s MPocusl, U u3-3a eac s merepb orio3dasn Ha camoném!

MHe monbko ymo ripuHecnu 06ed 8 Homep, u eda xor100Has (8bl He Moxeme x0amb 607bwe, makK Kak y
eac scmpeya 8 20pode, 8bl yxodume U3 20CmuHuUUbl Yyepe3 10 MuHym)

B moém dywie omcymecmeyem Harnop 800bl. 3mo mak u QO/IKHO b6bimb?

A xomen rnocmompemse mesiesu3op, HO OH He 8KJllo4aemcs

N npyrue

Pemenne Bonpoca kjineHra
[paBuao LAST

LISTEN - Bpicaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHuch:
*  VckpeHHE U3BUHHUTECH 32 JOITYIMICHHYIO OMIHOKY (VITH CHTYAIHIO)
*  He o0BHHSITE CBOUX KOJIJIET
*  He ccpuaiiTech Ha 00CTOSATENLCTBA
*  KpaTtko 00BsICHUTE IPUYIHHBI, [T0 KOTOPBIM ObIJIa JOITyIeHa OIINOKa, €CIIH HE00X0IUMO
SOLVE - pemu npo6Jiemy:
* IIposiBure uHTEpEC K MpobdieMaM KIMEeHTa
* Ilpennoxure KOHKPETHBIN BBIXOJ U3 CIIOKHUBLIEHCS CUTYyallUU
THANKS - no6aaroxapu

«HE» npu pa6ore c xano0oit

He BocnpuHuMaiTe KpUTUKY KIMEHTA B CBOH aJipec

He yb6exnaiiTe kiueHTa, 4TO OH HE IIpaB

He cnopsTe ¢ knueHTOM

He nmaBaiite kmmeHTy HHPOPMALINH, KOTOPAs MOXKET CIPOBOLIUPOBATH KOH(DIUKT

He oGcyxnaiitTe ¢ KITUEHTOM TPYJAHOCTH (€CIIM OHH CYIIECTBYIOT), KOTOPBIE MOTYT BO3HHUKHYTH B TPOIIECCE

pemeHns mpoodIeMbl

6. He o0emiaiiTe KIMEHTY CKUAOK, OECILIATHBIX MOOIIPEHHH, HE TOJy4HB Ha 3TO PACHOPSIKEHHS CBOETO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He omnpaapIBaiiTech 1 He cChUIANTECh HA KOTO OBI TO HU OBLIO JAPYTOTO.

AN A

CpenaiiTe U3 IpeTeH3NH - BO3MOXXHOCTH

ITocTapaiiTech B3r/ISTHYTh HAa CUTYalluio ¢ no3unuu rocrs. [loarsepaure, 4To BBl IOHUMAaeTe €ro
9yBCTBa

* HcxkpeHHe U3BHHHTECH 3a JONMYIEHHYIO OIIMOKY

* He o6BuHsMTE CBOMX KOJLJIET

* He ccpuraiiTech Ha 00CTOATEIHLCTBA

* Kparko o0bsicHUTE PUYUHBI, IO KOTOPBIM ObLIA SOMYIeHa OMMOKA, eC/I HeOOX0MMO
TexHUKH peryJIsanuy 3MOIMOHAIBHOTO HaNlPSDKEH s

v TlpenocTaBieHre rOCTIO BO3MOXHOCTH BHITOBOPUThHCS.

v' B wryvae Bauieil HelpaBoOTbI, HEMe/JIEHHOE IPU3HAHUE ee.

v TlpenjioyeHre KOHKPETHOTO BbIXOJA M3 CJIOXKUBIIENUCS CUTYaLMH.

v' O6pauienre K paKram.
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CrIOKOHBIH yBepeHHBIH TeMII PeyH.

[MosuepkuBaHue OGLIHOCTH (CXOZCTBA Lie/iell, HHTePeCOB, MHEHH, TIMYHOCTHBIX YepPT U T.II.)
IMogyepkrBaHMe 3HAUMMOCTH I'OCTs], ero MHeHHUs B Bauux riasax.

Bep6asim3anysi CBOMX YYBCTB U 4yBCTB COOECeTHHUKA.

[IposiBneHue nHTEpeca K MpobieMaM rocTst

AV NE N NN

®paswi, evipancarowue Bawe nonumanue (eHewHee coznacue).
5 oueHB XOpOIIO MOHUMAHHUIO, YTO...

1 3Haro0, 4TO...

MHe IMOHATHO, YTO ...

Briosime moru4Ho, 4ToO...

51 paspensito BalIy 9yBCTBA...

S cornaceH Tem, 4ToO...

MHe neTKo peACTaBUTb, YTO ...

HeﬁTp&UIbHLIe OTKPBIThI€ BOITPOCHI

Yro BEI lymaeTe 0 MOeM IpeJJIOKeHNH ?

Yro 6b1 Bel MOrin ckaszarp 1Mo 3ToMy MOBOLY?
YT0 UMeHHO BbI UMeeTe BBUAY?

Yro y6enuino Bac B aTom?

YTO KOHKpPETHO BbI MeeTe BBUY?

IIpakTnueckoe 3ansaTue 14

Buo npakmuueckozo 3ansamus: 3alluTa KOHTPOJIbHOU TOYKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPlcay:xopr CIIuP nciay:xob1
rocTuHu4HOro xossiiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHNS COBPEMEHHBIX TEXHOJIOTUN KOHTPOJIS BBIIIOJIHEHNS TEXHOJIOTMYECKUX IIPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHajlu3a pe3yJbTaTOB JEATENbHOCTH (YHKIMOHAIBHBIX
MOApa3/IeICHUI TOCTUHHII;

Omuem Ilpeonpoexkmmuvle npeonoicenusa no meme: Paspabomxa nokasamenei KPl cayocool
npuema u pasmewernus (Frontoffice)

-OLICHUTH BBIMTOJHEHUE TEXHOJOIMUYECKUX ONEPALMOHHBIX MPOLEAYp B MPOLEHTaX U 0aulax U BO
B3auMocBsizu ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan
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Omuem Ilpeonpoexkmusie npeodnoicenus no meme «Paspabomka uex-1ucmog (mucmos oyenku
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npeacraBute Otuer [IpennpoexTHble nmpeiokeHusno teme: PaspaboTka nokasarenei
KPlcnyx0b1 roctuangHOro X03siicra (Housekeeping)

JIuctel 3a1aHuit UIs HOMEPHOTo (OHa aBTOMATHUYECKH (POPMUPYIOTCS yXKe ONepalliOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u monoOnble um). D10
BO3MOYKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBE/IEHBI JaHHbIE O crienupuke
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTe€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3THON» HOMEP JOJDKHO MOTpaTUThca 30 MUHYT, Ha «OKUIONW» — 20 MUHYT U
t.A. llepen HayasoM onepallMOHHOW JEATEIbHOCTH PYKOBOJUTENb CIYKObI BMeEcCTe C
Ipe/CTaBUTENIeM OT KOMIAHMM, YCTaHaBIMBAlOIIEH Mporpammy, (QOpPMHPYIOT Hekyko 06a3y,
MOJICTpauBasiCb UMEHHO ToJ crenuduky oreis. B ganpHeiIneM I0CTaTOYHO TOJBKO BBOIUTH B
OporpaMMy KOJIMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (€cau 3TO HEeoO0XOIMMO), YyKa3aTh
MUHUMAaJIbHbIE (MAKCUMAJIbHBIE)KPEAUTHI, U pab04Mii JTUCT FTOPHUYHOM chOopMHUpPOBaH.

Jlucr 3amaHuMi 1y yOOPKM TOCTEBBIX U CIIY)KEOHBIX30H JIOJDKEH COJIep’KaTh KpaTKoe
NepeyuciieHne 0ObEKTOB Il YOOpKH, OHU JIOJDKHBI MJITH BO BPEMEHHOM IOCIIEOBATEIbHOCTH,
HaNpOTHUB KaXJO0TO OO0BEKTa JOJDKHO OBITh MPOCTABIEHO BpEeMs, B KOTOpPOE CIEAyeT Ha HEero
NPUMTH U KOTJa 3aKOHYUTH YOOPKY, YUUTBIBAs OMEPALMOHHYIO AEATE€IbHOCTh TOCTUHHIIBI HMEHHO
B JIaHHBI KOHKPETHBIN JI€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIMCTOB (JIMCTOB OIEHKH
kadectBa) u nokazarenau KPlcmyx0Ob1 roctuaraHOro X03siictea (Housekeeping):

- MpPOAHAM3UPOBATh PEKOMEHJOBaHHblE HCTOYHMKM U3 cnucka k CPC; ommcars moapoOHO H
MO3TAIHO MPOLECC 00CTYKMBAHUS TOCTS, COIVIACHO MPEUIOKEHHON CTPYKTYpPhI TEXHOJIOTUYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh MepeueHb TEXHOJIOTMYECKUX ONEPAllMOHHBIX MPOLEAYp JHUCThI OIEHKH KauyecTBa
cyx0Obl rocTHUYHOTO xo03siicTBa (Housekeeping) (Ha ocCHOBaHMHM paHHEee pa3pabdOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpUMep B TaONIHUIIE))

- ¢(OpMHUPOBATH JIUCTHI OLIEHKU Ka4yecTBa,

- OLICHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONEPAIIMOHHBIX MPOIENyp B MPOIEHTaX U 0alax U BO
B3aumocss3u ¢ KPI.
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IIpakTnyeckoe 3ansaTHe 15

Tema u cooepicanue 3anamus:«MeToabl NPOBeAeHUs] TPEHUHIOB M 00y4YeHMs
MepCoHaJIay

Kpamxoe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MTPAKTHUECKUX HABBIKOB!

- YMEHHE pemaTh KOHQIUKTHBIC CUTYAIUH;

- HaBBIKAMU OPTaHHU30BBIBATH PAOOTY MUCTIOTHUTEIEH

Hcnone3yst mpuMep pa3paObOoTKH 3aHITHIA IS CITY»)Obl HE0OX0oauMo pa3padorars 10 aroputMos
TUIIMYHBIX POOJIEMHBIX CUTYAIIMi B 00CITY>)KUBaHUH TOCTSI:

TOI-10 OLIMBOK MOBEJAEHUS B KOH®JUKTE
1. 3ALLMLLATBCS
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXKATb 3A MEHEOKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEKJIUBBIN OTKA3

Ecnn Bbel moHuMmaeTe, 4To HE MOXKETE IMOMOYb KJIUEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH NO3UTUBHOE OTHOILIECHNUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouenw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, oonaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
HO coenambob Mo He8O3MONCHO
...HO HEe CMO2Y CO2NACUMbBCSL C IMUM
...00HAKO MOl omeem Gyoem ompuyamelbHbiM
K coorcanenuro, 6onpoc ne modicem 6vimo pevier npeodioHCeHHbIM
cnocooom...
Ha cecoonswnuii 0ens, 3mo, K codcanenuio, He NPpeocmasisiemcs
6803 MOMNCHBIM.

AN N N N YN NN

AN

AN
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OmKa3s - bIHYIHCOCHHOCHb
v’ A evinysicoen omkazamocs om evinonnenus Bawe2o mpebosarus
v’ Ilpudemcs mue 6ce dce omeemums OMKA30M...

1 IpuynHbI v obcmosimenscmea He no3eonsom...

v’ K codicanenuio, no 00beKMUEHbIM NPUYUHAM HAM NPUOEMCA. ..
V' Ilpasuna I'ocmunuyst mpebytom, umobvl 1 OMKA3ancs

v cywecmeyiom uHcmpyKyuu, CO2NAcHO KOMOPbIM 5 O0NACEH

delicmeosambn
C CouyBcTBHE v' Mue ouenw acans
" v Coacanero
IIOHHMaHHE v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJbTepHATH v Jasatime 06¢cyoum Opyaue anbmepramuesl
BHBI v Jasaiime nodymaem o HOGOM peuieHuu
BapHaHT V' Mooicem 6bimo, ecmo Opyeou eapuanm, komopulit Bac 6ot yempoyn?

v’ A mozy npeonosicums Bam anomepnamusnoe pewenue
V' Mooacno...

Ilpumep | «Mne ouenv dcanb, HO 5mMO HEBO3MOJNCHO. Y Hac ecmb uyemKue UHCMPYKYUU, HAPYUAMDb
Komopbwlie Mvl He enpase. A coocanero. Mozy npednoscume Bam....»

CKpI/IlITbI BCXKJIMBOI'O OTKa3a

Curyanus IIpumep 3anmpoca KIHEHTA IIpumep ¢pa3bl BeKINBOI0 0TKA3A
TpeGoBanue Cnenaiite MHE OBICTPO- Cepreit VIBaHOBHY, 5 3HAIO, YTO IS BaC OYECHb BaXKHO... Ka
BBINOJIHUTH 3aIPOC B ObICcTpPO MOKHO ckopee. Cpok 3aBHCHT OT... Hazierocs Ha Batie
HepeaJbHbIe CPOKH MTOHUMAaHHE U TEPIICHUE
51 monumaro, yto Bam HeoOxoaumo... U roTOB 0Ka3ath TaKy|
YCIyTy B CpOK....Ilo3ToMy s mpeiararo paccMOTpeTh
BapuaHT... Yto it Bac OyneT Hanbonee KoM(pOPTHBIM?
AmnHa IletpoBHa, Brl 3Haere, uro Mbl Beerja uueM Bam
HaBCTpeuy, KOTJa Y Hac eCTh BO3MOXKHOCTh. K cokaneHuto, |
3TOT pas ....
TpedoBanue KJIneHTa S 3a6ponupyro Nel, a BbI Ha, yciyra 6ponupoBanust Ne 2 st Bac Bo3moskHa. Mbt
NMPEA0CTABUTH KAKYIO- HNPEJOCTaBbTE MHE YCIYTY 3aKakeM Ui Bac Ne 2 110 1eHe. ...
aubo yeayry O6poHupoBanus Ne 2,
0ecrIaTHO OecruraTHO
TpeboBanue KJiMeHTa AnexcaHgp, MbI IeHUM Bac kak KiIMeHTa, 0JHAKO Ta MPOCh!
NMpPeI0CTaABUThH YCIYTY, BBIXOJIUT 332 PaMKH IPaBWII pabOTHI KOMITaHUHU. MBI HajeeMc
KOTOPYI0 MBI He YTO 3TO HE MOBJIHSACT HA HAIIIC COTPYJHHYECTBO
npeaoCcTaBIsAeM Borock, 94T0 3TO HEBO3MOXKHO
K coxaneHnuro, 3TOT BOIPOC HE UMEET PELICHHUS
Mae xanp Bac oropyars, HO )akThl TAKOBBI, UTO. ..
Ha cerogusmnamii AeHp, 3TO, K COXKAJICHHIO, HE NIPEICTABIACT
BO3MOKHBIM
bnaronapro 3a nposiBIeHHOE BHUMAHHUE. .., HO, K COKAJICHUK
110 00BEKTHBHBIM MIPUIMHAM IIPUIETCS. . ..
Paccy:knenns KiueHTa MBI HEMHOTO OTBIICKIMCH. BepHeMcs K peioKeHHBIM
HA MOCTOPOHHUE TeMBbI pemeHnsM npobaeMsl. Ito 6sutH. .. Kakoe permrenue B
CYHTAeTE IPUEMIIEMBIM?

IIpakTuyeckoe 3ansaTue 16

Buo npaxmuueckozo 3anamus: 06CyX IeHUE TPOOIEMHBIX CUTYallUuH, KEHChI
Tema u cooeporcanue 3anamus:«Texnoaorun odecrneyeHnst 6€30NaCHOCTH TOCTUHHYHBIX YCJIYD»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUPOBaHHE TPAKTHUCCKUX HABBIKOB:

- KOHTPOJISI BBITIOJTHCHHUSICTAHJAPTOB TEXHOJIOTHYECKHUX MPOIECCOB U JOKHOCTHBIX MHCTPYKIIUH B
TOCTUHUYHOM JESITeIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH s TIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPeOUTENCH 1
oOecrieueHHs 0€30MaCHOCTH TOCTHHUYHBIX YCIYT

Keiic 5. Kak npoTuBocTOSITH HEYECTHOCTH?

Jloxoapl KpymHON TOCTHHHIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBIIATh HECKOJIBKO JECATKOB
MUJUJIMOHOB JIOJUIApOB B roj. bonbluias uxX 4yacTb NPUXOAUTCS HAa OE3HAIMYHBIEC IIATEXKHU, a BOT
okono 10% — 3TO XKUBbIE JEHBIU, IOJIYYEHHBIE B OCHOBHOM 3a MPOXUBAaHWUE, MUTAHUE U
JIOTIOJTHUTENIbHBIE yCIyrH. VIMEHHO Ha HUX M TOCATAIOT HEJOOPOCOBECTHBIE COTPYAHUKH.
XuuieHus AJis JT00bIX TOUYEK MPOAaK, B TOM YHUCIIEe TOCTUHULI, SBJIEHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpenne ACY (aBTOMaTU3UMpOBAaHHBIX CHUCTEM YIPABICHUS) B padOTy MO3BOJIIET CBETH
no100HbIe MPoOIeMbl MOYTH Ha HeT. [louTu, moToMy 4TO HEAOOPOCOBECTHBIE COTPYIHUKH WHOTIA
YMYAPSIIOTCS] HAWTH Ja3eMKU M JTOOUTHCS KETAaeMOTO Pe3ysibTaTa, T.€. COBEPIINTh Kpaxy. Y 1oOHas
cuTyanus — cOOl mporpaMMHOro obOecriedeHHs WM TOJOMKa KOMIbioTepa. B Takom ciyuae
MEHE/HKMEHT JIOJDKEH He3aMEeITUTENIFHO OOpaTHThCA K pa3padoTYMKaM, 4TOOBl OHU HEMEIJICHHO
YCTPAHWIH OIIUOKH.

Ecnun mporpamMMa pa®oTaeT NpaBWIIbHO, a XUIIEHMSI MPOJOJDKAIOTCSA, CIEAYET MOTpedOBaTh OT
ayIUTOPCKON cnyk0bl OoJiee BHUMATENBHO MPOBEpsATh KaccoBble mpoBogku. 10001 cmoco6
NEPEXUTPUTH PECTOPaHHYI0 cucTeMy Kak mpaBuiio, mepcoHans TOCTUHUIIBI MOKET IOXUTUTh IEHbIU
IIPU OCYIIECTBICEHUU (PMHAHCOBBIX ONEpalliii C HATUYHBIMU KJIHEHTA.

[lepeuens cimydaeB, Koraa HeIOOPOCOBECTHBIN COTPYIHHK MOMKET «IIPOSBUTHY» Ce0sl, JOCTATOYHO
mupoK. PaccMOTpUM HECKONBKO TUMHWYHBIX cUTyauuid. bombiias yacte xuieHuil neHer B chepe
oOuienuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHUK IPpU O(OPMIIEHUH 3aKa3a yKa3bIBAaeT
MeHbllee KoiauuecTBo Omof. He Bce roctu oOpamiaioT BHUMaHUE Ha YeKH, (aKTHUECKH OHHU
MOJIyYaloT JKEJIAeMYIO YCIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHHIly MEXIy MOJYyYEeHHBIMH M 3aHECEHHBIMH B CHUCTEMY JIEHbI'aMHU KacCHp IOJOXKHUT cebe B
kapMaH. OJHaKO Takoe XMILEHUE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBHIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasisier
€ro Ha KyXHIO B BHJIe HH(OPMALMOHHOTO COOOIIEHHsI Ha TEpMUHAII TUOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Eciu TaM ecTh CBOW uelloBek, 3aka3 OyleT COCTaBlIeH Tak, KaK MPOCHI
KIIMEHT, a pa3HuIa MEXy cOPMUPOBAHHBIM 110 Kacce U (aKTUYECKUM 3aKa30M IOMNaIeT B KapMaH
HEe100pOCOBECTHBIX PAOOTHUKOB.

Hpyroit crmoco®0 — WHCHOJb30BaHUE YeKa MpEeABAPUTEIBHOrO 3akaza (T.e. AyOnuKara) Kak
(uCKaIBHOTO, €ro M OTHAIOT TOoCcTI0. B 0TBET Ha 3amMeuaHue KJIMEHTa OPHUIMAHT BCErJa MOXKET
BOCKIMKHYTh: «Oi, wu3BuHute! Ceituac Bce wuchpasmo!» Takum o0Opazom, Ha OAUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MTPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs] HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyalllH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTUPOBaTh JAHHYIO OIEpPALUIO TEM, UTO KJIIMEHTY HE TOHPABUJICS 3aKa3, U OH
He 3amjatui 3a Hero. Ho chemate 3TO HAaMHOTO ClOXKHEE, TaKk Kak B CHUCTEME 3aKa3 Yxke
chopMHpOBaH, ¥ YTOOBI €r0 AHHYJIMPOBATH, HEOOXOMMO IPOBECTH ONEPAIIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOYEK 3TO JOJDKEH BBINOJIHATH TOJBKO METPIAOTENb WIM CTapIIui
Kaccup, CIE€N0BaTENIbHO, KaCCUPy MPUAETCS JOrOBapyUBaThca ¢ METpAOTENEM. B mocienHee Bpems
MHOTHE TOCTUHUYHBIE PECTOpPaHbl OOCIYKUBAIOT MO CUCTEME «IUBEACKUN cTOi». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTs, TaK KaK OIulaTa 3a MUTaHue HauuciseTcs Ha cueT B ACY otens, a
OKOHYATENIbHBII pacyeT Npou3BOAMTCA MO (akTy Bble3ga. B HEKOTOPBIX Cllydasx TOCTH
OIIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS 110 COPMHUPOBAHHBIM CIHCKaM JIHO0
UM JIAIOT clienuanbHble TanoHbl. OHAKO, €CH MOCETUTENbh PECTOpaHa IJIATUT 3a €1y HAIUYHBIMU,
TO HeT Huuero mnpoiue. [Ipeamnonoxum, 4emoBeK 3aliaTWil MU, HE JOXKAABIIKCH 4Y€Ka, IOLIEN C
MOJIHOCOM HCKaTh CBOOONHBIM cToNMK. [IpUuuHBL, MO KOTOPHIM €My HE Jalld 4YeK, MOTYT ObITh
pasHBIMU: «3a0BLIH», CKa3aJIM, YTO Kacca CIIOMajlach, M MOMPOCHIN OJONUTH nono3sxe. Eciau rocts
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BCE-TAaKU IOJOHIET 32 CBOMM YEKOM, XOTS BEPOSTHOCTb 3TOTO OYEHb Maljla, eMy MOXHO [aTh
JIPYroi, KOTOPBIK HE 3a0pall CIeAyIIHMi MmoceTuTenb. Kaccup, MOMYyYMBIINN HAIWYHBIE OT
KJIMEeHTa, HEe MPOOMBaeT ux Mo kacce. M omsaTh y HEro, Tak Cka3aTh, «00pa3oBajlach HEYassHHAs
IPUOBLITBY.

Keiic 6. Uto nenarb? Kak nperorBpaTuTh XMIeHHs?

OTOT BOMPOC My4aeT J00ro pyKoOBOAWUTENs. MOXHO YCTAaHOBHUTH IPOTPaMMbl KalbKYJSIUH,
00513aTEIbHO COXPAHATh YEKH 3aKa30B U MPOBOJUTH UX CBEPKY MX C OTYETOM KalbKymsauuu. Kpome
TOr0 HEOOXOAMM MAaKCHUMAaJbHBIM aJIMUHUCTPATUBHBIM KOHTPOJb, @ B HEKOTOPBIX CIy4asX M
obopymoBanue pabo4yero mMecra KacCHpOB Kamepamu BujcoHaOmoneHus. CTOUT cPopMUpOBaTH
ayIUTOPCKYIO0 Tpynmy, Kotopas OyneT aHalu3upoBaTh OTYETHI IO OMNEpalusM Ha KacCOBBIX
TEpMUHAJIAX.

Bo3MoxHO, 3TH 3aTpaTbl MOKaXyTCS KOMY-TO JIMIIHUMH, HO OHU O0s3aTENIbHO OKYIISATCS, €CIU
(dakThl XWIIEHHUS JICHEXKHBIX CpEACTB yke Obun 3aduxcupoBanel. W gaxke B TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO NPOBECTH MOAOOHBIE Mepompustus. Benp nydinee
pemieHre mpooieMsl — ee MpenoTBpaieHue. Pasymeercs, Hy)KHO BBISICHHTH, KTO BHHOBAT. Eciun
9TO HEOJHOKPATHBIE XHUIICHHs, HEOOXOAMMO pa3o0paThCs, YTO TOJIKAET JItOJeHd Ha MOAOOHBIE
MOCTYIKH, ¥ IPHHATH MEPHI IO ycoBepIineHcTBoBaHUI0 ACY u cucteMe KOHTPOJISI COTPYAHUKOB.

Keiic 7Pecenil: TOHKOCTH JeHEKHBIX OTHOLIEHUH

Bo3MokHOCTE# 111 XWIIEHWST y Kaccupa — COTPYIHHUKA CIYKOBl pa3sMEIeHHS — TOXe
nocratrouyHo. Ecnu cymecTByeT B3aMMHas JOrOBOPEHHOCTb MEXKIYy HUM M COTPYAHHUKAMHU
HOMEpPHOTO (OHJIA, TO TOCTEH MOTYT 3acCelsiTh B HEOXKHIAHHO OCBOOOAMBIINECS HOMepa. [Ipu aTom
Kaccup JM00 He JaeT 4yeka, 1100 J1aeT cTapblif, 3a0bIThIA JPYTUM KIMEHTOM, MOXKET CJeNaTh M03XKe
BO3Bpar. HampuMmep, rocTh BhIeXall paHbIlle, YeM Mpeanoiararock. Kaccup MoxeT 3aceiuTh B €ro
HOMED JIPYroro 4ejoBeka M MOJOXHUTh cebe B KapMaH CTOMMOCTb CYTOK mposkuBaHus. [lo cucteme
(dakTHUeCKn Bce MpoiieT mpaBmibHO. Kaccwpy HYXHO TOJNBKO JOTOBOPHUTHCS C COTPYIHHUKOM
HOMEpHOTo (oHAa, 4TOOBI TOT IMOATOTOBMJ KOMHATYy JJIsi BHOBb IPHOBIBIIEro. 3areM Hajao
BBHINTOJIHUTh (DMHAHCOBBIE ONepali C TocTeM. Kaccup MJOKeH BBIOATh CYET, KOTOPBIM
dopmupyeTcsi B TOCTUHUYHOW CHUCTEME, C YKa3aHHEM 3aKa3aHHBIX M OIUIaUY€HHBIX YCIYyT H
¢uckanbHbplii yek. Co cueToM HUKaKuX MpoOsieM, Osarogapsi TOCTUHUYHBIM CHUCTEMaM MOYKHO
pacrieyaraTh B cueTe BbIOpaHHbIE TpaH3akuuu (Hampumep, B Epitome PMS) nubo co3znate HoBoe
OKHO cyeTa rocts, copMHpOBaB TaM HYXHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), koTopyto
IOTOM MO>KHO KOPPEKTHUpPOBaTh Kak omnbounyro. C ¢uckaapHbIM uekoM cioxHee. Ecnu kaccup,
npoOWB dYeK uyepe3 (UCKAIBHBIA pPETHCTPAaTOp, 3aTeM JejaeT BO3BpAT, OyXTaiTep MOXKET
noTpeboBaTh 00BICHEHHI.

B GonpmmHCTBE TOCTHHUI (PUHAHCOBBIC ONEpAIMH 10 BO3BPATy TIIATEIHHO OTCIEKHUBAIOTCS U
nepcoHanbHO pasbuparorcs. [Ipoiie naTh OJMHAKOBBIA 1O CyMME Y€K, 3a0BbITBII APYTrHMM TOCTEM.
Ecnu B cuere yka3aHO BpeMsi pacliedaTbIBaHHS, KacCHPY HYKHO TOA00paTh 4YeK, CXOIHBIN He
TOJIBKO 110 CyMM€, HO U 10 BPEMEHHU, WJIM OH MOXET NMPEIJI0KHUTh TOCTIO CYTKH MPOKUBAHUS 0€3
YyeKa, HO 1o 0oJiee BBITOHOM /1Sl HEeTo 1ieHe. biaronomyyHo npoBepHyB adepy, Kaccup 00oraturtcs
Ha IPUIMYHYIO CYMMY, TaK KaK CTOMMOCTb MPOXXMBAHMS B CTAaHIAPTHOM HOMEpPE B COCTAaBIISIET OT
3000 mo 4500 py6. B cyrku. Kpome Toro, Kaccup CIIy>)kKObI pa3MeIIeHHs MPH MPoJake HoMepa
MOYET JOMOJHHUTEIbHO IMPOJaTh YCIYTy, CTOMMOCTh KOTOPOHM yXe BKIIIOYEHa B OOLIyIO0 IEHY,
MIOTOMY YTO TOCTH YacTO HE 3HAIOT 000 BceM Habope YCIIyT, KOTOpble UM moaratorcsi. Hammpumep,
IpojiaBasi JIIOKC, TOCTHHULA MPEJOCTABISACT KIUEHTY OecIlaTHOe IMocelieHne (UTHeC-IeHTpa, a
KacCHp MOXKET TPEIJIOKHUTh KYIUTh 3Ty YCIYTY 3a JIOMONHUTENbHYIO Taty. Eciu roctuHUYHAs
cUcTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BbIIAETCS CHEUMATIbHbIM TaloOH, KOTOphIE Y
KaccHpa, KaK MpaBUIIO, BCETIa B HATTMYHH.

Keiic 8. Jleno3utbi: HOBbIE KBO3MOKHOCTH)

Eme onuH BapuaHT — XMILEHMs C JEMNO3UTOB, KOTOPbIE OCTAaIOTCA IMocie Bble3na rocts. MHorna
YeJIOBEK ye3’KaeT, 3a0bIB, YTO HAa €ro CYeTy OcTajcs HeOOJNBIION NEMO3UT WIIH, TOPOISICh, HE
yCHeBaeT MOJOUTH K CTOWKe 3a pacueToM. COTpYIHUKH CIIYKObl pa3MelieHus (Kak mpaBuio, 3TO
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JIeNnaloT pabOTHUKU 03K-oduca) ynansioT JaHHBIE MOCTOAJbIA M3 CHCTEMBl U IEPEBOMIAT €ro
JIETNO3UT Ha crHeuuanbHeli cuer orend. Kaccup, y3HaB 00 3TOM (C MOMOIIBIO COTPYIHHUKA
HOMEPHOTO (OHIA), MOXKET OCYLIECTBHTH BBICEJICHHE TOCTS C BO3BPATOM OCTaBLIMXCS Ha €ro
neno3ute aeHer. Onepanus mTaTHas, NpaBa, JIeHbIW MOJIYYNI IPYrOol 4eI0BEK.

B HEKOTOPBIX FOCTHHMIIAX, 0COOEHHO OOJBIINX, BHICEJICHUEM 3aHUMAETCS CIeUaIbHas CIIyK0a 1Mo
BBIC3/ly, COTPYJHUKHA KOTOPOM TOKE€ MOTYT YBHUJETh OCTABIIMMICS ACMO3UT Ha cuere rocts. Kak
IIPaBWJIO, TAKUE JIEHbI'M MEPEBOJAAT HA IMPEIHA3HAUEHHBIM JUIsl 3TUX Li€JIel CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHON CHUCTEME HEJIb3sl OCYLLECTBIISTh ONEPALMIO BBICEICHHUS TOCTS, €CIU €r0 CUET He
HyJeBOi. Eciiu KIIMEHT BCIIOMUHAET O JAEHbraX, MX CIUCBIBAIOT C JAHHOI'O CUETa U BO3BPALLAIOT
emy.

Jiist Toro 4toObl COTPYIHUKM HE MOTJIM 3JIOYHOTPEOIATh CaMOBOJIBHBIM CIHCAaHHUEM JI€HET, B
TFOCTHHMLAX 00s3aTebHO TPeOYIOT 3asBJIEHHUE TOCTS Ha BO3BpAT JCHEXKHBIX CPEJCTB C yKa3aHHEM
JAHHBIX JTIOKYMEHTA, YIOCTOBEPSAIOIIEr0 JMYHOCTb, U JIMYHOW moanucu. Ecim ke 10 MOMeHTa
CIMCaHUS HA CYET JIEHEr C JICMIO3UTOB COTPYAHHUK CIIYKObI MO BbIE3y JOTOBOPHJICS C KacCUPOM
CIIy’)KObl pa3MeleHusl, MOXKHO CJeNaTh BO3BpaT aHaJIOIMYHO OINMCAaHHOMY Bbllle. bwiBaer, uro
TOCTUHUIA HE MCIIONb3YET PEIIAMEHTHPOBAHHYIO OIEPALMIO 10 CIMCAHMIO JIEHEr CO cyeTa i
JIENIO3UTOB (HE TpeOyeT 3asBICHUS U JIOKYMEHTA, YJOCTOBEPSIOIIErO JMYHOCTH), TOTJA Kaccup
HOJIy4aeT OTJIMYHYI0 BO3MOXKHOCTh «HEMHOTO MoA3apadboTaTb». 11 00 3TOM HHMKTO HE y3HAeT, [oKa
rocTh AEMCTBUTEIBHO HE MPUJIET 32 CBOUMHU JCHbIAMHU.

Berpewaroress gaxke 3K30THYECKHME cllyyaW, Korjpa, uMes jpoctyn k 0aze ACY, MOXHO JenaThb
IPAKTUYECKU BCE 4TO YrojaHo. Jlyigs 3TOro OOJKHBI OBITH JiBa YCJIOBHUS: YEJIOBEK, BIIAJCIOLIUI
OINpe/ielICeHHbIMU 3HAaHUSAMM M HaBblKaMH, U OecrneuHblid nepcoHan IT-cimyx0, Mo3BOJAIOLIMNA
COTPYJIHUKY OTeJsl paboTaTh C MpaBaMu aJIMUHUCTPATOpA.

CymectBytoT roctuHuyHble ACY, B KIMEHTCKUX IPOrpaMMax KOTOPBIX €cThb (aiin 6e3 mapos ¢
HACTPOWKaMU JOCTyNa K 0a3e JaHHBIX. A €ClId K TOMY K€ y4eTHas 3aliCh MPH MOAKIIOUYEHHH K
0a3e JaHHBIX IO3BOJIAET BCTaBIATh, 3aMEHATh WM YIANATh JaHHbIE, TOTJAa BO3MOXKHOCTH JUIs
BOPOBCTBA OYKBAIHLHO O€3TPaHUYHBI.

[TpenynpexneH, 3Ha4UT BOOPYKEH

Kak npaBuio, xopomre roctundabie ACY oTCeXuBaroT U (GUKCUPYIOT BCE ONEpaIiu, O3TOMY K
BO3BpATy JI€HEr INpH NpOBepKe NeHCTBUH Kaccupa HY)KHO OTHOCUTBHCSI OCOOEHHO CEpbe3HO MU
00s13aTeIbHO BCE KOHTPOJMPOBATH. MI€ONOTHI0O MaKCHMAaIbHOW 3allUIEHHOCTH OT XWIIECHUN
MOYKHO U3JI0KHUTh CIIEAYIOIINM 00pazoM:

Pasrpannuenue ¢ynkunonaia B ACY Mexay cOTpyIHHKaMH IO MpaBaM (Hampumep, Kaccup
pecropaHa HE MMEET IpaBa OTMEHATh Y€K, TOJbKO METPJOTeNb). BOJIBIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIIpPaBJICHHWS MMEIOT BO3MOJKHOCTh HAcTpauBaTh IpaBa Ha JII0OOH BHIOOD.
Pasrpannuenue npaB Ha ypoBHE ONepallMOHHOM cucTeMmbl. ToranbHoe dpukcupoBanue B ACY Beex
JIEUCTBUM B CHCTEME, 0COOCHHO (DMHAHCOBBIX OTEpAIIUiA.

O06s3aTenbHbII KOHTPOJIb ayAUTOPA C UCTIOIH30BAHUEM F'OTOBON OTYETHOCTH B CUCTEME.
BusyanbHblil KOHTPOIIb 32 paboYrM MECTOM KaccHupa, B TOM YHCIIE C TOMOIIBI0 BUIEOKaMep.
MoTtuBanus coTpyJHHKa Ha J0OPOCOBECTHOE OTHOIIECHHE K CIIY>KEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA ObITh OpraHM30BaHa He 10 OJTHOMY M3 3THX KpUTEepueB, a KoMIieKcHo. [IpaBuinbHo
HacTpoeHHass ACY ¢ pasrpaHuueHHs MM 1O (YHKIIMOHAJIY M IpaBaM, OTYETHOCTHIO MO BCEM
JNEHCTBUSAM COTPYAHHMKA M (PUHAHCOBBIM OIEpanusiM, OCOOEHHO BO3BpaTaM JEHEXHBIX CPEJCTB,
IIOMOTaeT 10 MEHBLIEH MEpe BBIABUTH MpEIoaraeMble ciydan xuieHus. CrenuanbHas rpymnmna
ayJIMTOPOB JOJKHA KOHTPOJIMPOBATh CiIyk0y pazMmernienus. [lepes HOUHBIM ayIUTOM OJIMH U3 HUX
3aKpbIBaeT BCEe (PHCKAbHBIE PErMCTPATOPBI, CHUMAET OTYET MO BCEM (PHCKAIbHBIM ONEpaLUsM U3
TOCTUHUYHOM U pecTopaHHON cucteMm. [IpocmarpuBasi OTYETHI, AyAUTOP JOJDKEH OOpaTHThH
BHUMaHHE Ha KOPPEKLMH, BO3BpPAThl M TNPOBEPUTHh WX, HUCHOJB3Yd OTYETHI MO (PUKCUPOBAHHIO
NEHCTBUII COTPYIHUKOB B cucTeMe. Bu3yalabHbIM KOHTpoOJIeM pabodyuxX MeCcT C MOMOUIbIO
BUJICOKaMep, KaK MPaBUIIO, JOJDKHA 3aHUMATHCS clyx0a 0€30MacHOCTH OTeJsl.

Takum 00pa3oM, MOKHO BBISIBUTH CIIy4aW XHUIICHHS JIEHET, KOTopble He mpoxoaman depe3 ACY.
Ecnmu BMecTe ¢ pecTOpaHHOM CHUCTEMOH HCIIONB30BaTh KAJIBKYISMOHHYIO, MOXHO OBICTpO
O0OHapPYyKUTh C MOMOUIbIO COOTBETCTBYIOLIMX OTYETOB PA3ZHUILY MEXKAY (PAKTUUECKUM KOJIUYECTBOM
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NPOAYKTOB M TPOJAHHBIM depe3 cucreMy. Hakoner, OoJiblioe 3HAYEHHWE WMEET MOTHBAIIHS
coTpyaHUKOB. Ecii denoBek MOdy4aeT MOCTOWHYIO 3apIuiaTy, MTOOPOCOBECTHO BBIMOJHSS CBOU
00s13aHHOCTH, OH BPSIJI K OyJI€T BOPOBATH.

3anaHue:
1. TlocraBbTe cebst HA MECTO PYKOBOAMTEIS CIIY:KObI M COOCTBEHHHMKA OTENSI U MPEIJIOKHUTE
pelIeHus mpooIeM.
2. OOocHy#Te Ballu JCHCTBUS.

IIpakTnueckoe 3ansaTue 17

Buo npakxmuyecxoeo 3anamus: 3amura npoekra«llonoxenus mo ciyxoe»

Tema u cooeparcanue 3anamus:1IpoexkTHbIe pemeHus mo pa3padorke «IlooxxeHust Mo ciayxoe»
Kpamxoe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMU  paboTaTh B KOMaHJIe, TOJICPAHTHO BOCHPHUHUMATh COIMAIbHBIC, ITHUYECKUE,
KOH()EeCCUOHATIbHBIC U KYJIbTYpHBIC Pa3IHuus

- MPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIBHOCTH (YHKITMOHATHHBIX
Moipa3iesieHuii TOCTHHHIL;

- HaBBIKAMH KOHTPOJS M OLEHKH BBIMOJHEHUS TEXHOJOTUYECKUX TPOIECCOB TOCTUHUYHOTO
PEIIPUITHS

- IPUMEHEHHS] HHHOBAIITMOHHBIX T0JIX0/I0B K OPTaHU3aIUHU JACATEIHbHOCTH TOCTHHUIIBI

ConeprkaHre OCHOBHBIX TTOJIOKEHHM:

- (pyHKLIHA CTYKOBI;

- CTAHAAPTHI CITYKObI

- JIUCTHI OIIEHKH KadecTBa BO B3anmocBsizu ¢ KPI

IIpooonxcumenvnocms — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoil omnenke mo mpoekty mnpumenserca KPI -  koadduuuent nepconambHOM
3¢ (PEKTUBHOCTH, KOTOPBIA B IPOEKTE pacCUUThIBaeTCI B % (B KOHIIE 3alIUTHI) U3 pacyeTa Max 25
% 3a KayKJblii KPUTEPUH.

Tabnuya 2. KPI - yuacmusn ¢ npoekme

Korepym apHn\ - CrypHr 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO paGoTaTh C
BO3paXKEHUAMH «IKCIEPTOB»

2 /lesi0OBOM CTW/Ib U KOPIOPAaTUBHAS KYJbTypa
3 KoMMyHHKa6e/JIbHOCTh

4 YMeHuUe paGoTaTh B KOMaHJe

Paspnen 4.«Texnonorum odecrneyeHnst 0€30MACHOCTH FOCTHHUYHBIX YCJIYD»
IMpakTnyeckoe 3ausitue 1
Buo npakmuueckozo 3ansamus: paboTa B MaJbIX Ipymnmnax

Tema u cooeparcanue 3anamus: «O0cyxaeHne Hesell CHCTeMbl Ka4ecTBa M 0€30IaCHOCTH Y
Kpamxoe cooeporcanue (yenv) 3anamus
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[{enssMu cucTEMBI Ka4ecTBa U OE30MTACHOCTH SIBIISIFOTCS:
- IOBBILIEHWE UMHJI’Ka U POCTa MPUOBLIEH 3a cUeT oOecreueHns KayecTBa yCiayr U 0e30MacHOCTH
KJIMEHTOB;
- 3alUTa MpaB MOTpeduTeNei TOCTUHUYHBIX YCIIYT, CAMOTO MPEIIPHUSITHS TOCTUHUYHOTO OHU3Heca,
€ro CTPYKTYPHBIX OAPA3CICHUN U COTPYIHUKOB;
- coxpaHeHue 1 3QPEeKTUBHOE UCTIOIb30BaHNE (PUHAHCOBBIX, MATEPHANIbHBIX U HH(POPMALTMOHHBIX
pecypcoB.

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeporcanue 3anamus: «Q0cyxaeHne 3aKOHA 0 3al[UTe MPaB MOTpedUTE e »

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBbIKAMU OLICHKH BBITIOJTHEHUS TEXHOJOTMUYECKHX MPOIECCOB TOCTUHHUYHOIO TPEIIPHUATHUS
COTJIaCHO TpeOOBaHUN «3aKOHA 3aIIUTHI IPaB MOTPeOUTENEH;

IIpakTuyeckoe 3ansiTue 3

Buo npaxmuueckoeo 3ansamus: 3aiuTa KOHTPOJIBHOU TOYKH |

Tema u cooeporcanue 3auamus: «AHAIU3 HOPMAMUBEHOU OOKYMEHmMAUUU 01 obecneyenHus
kauecmea u oezonacnocmu I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- UCIOJIb30BaHUs CAHUTAPHO- ITUACMHOJIOTNYCCKUX ’I‘pe60BaHI/Iﬁ 10 OXpaHbI TpyJda

- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JIsL opraHu3ani W KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[TonroroBKa aHAIUTUYECKOTO OTYETA IO CIAEAYIOUIMM HOPMATUBHBIM JTIOKYMEHTAM:

- ©3 PO "O caHUTapHO-3MUAEMHOIOTHYECKOM OJ1aronoayyiy HaceneHus "

- @3 PO «Texunuueckuii peraameHT 0 0€30MaCHOCTHU 3/ITaHUI U COOPYKEHUII»

- ®3 PO "O kauectBe U 6€30MaCHOCTH MHILEBBIX MPOJYKTOB"

- IlocranoBnenue IlpaBurensctBa P®  "OO yrBepxknaenun IlonoxkeHus o KiaccupuKauu
roctuHul"

Odopmnenune otuera B gokymente Word — odbem 10 crp.

IIpakTnuyeckoe 3ansitue 4-5

Buo npakmuyeckozo 3anamus: 1e10Bas Urpa, padoTa B MajbIX IpyMax
Tema u coodepoacanue 3anamus. «AHanu3 HOPMAMUBHOU OOKYMEHMAUUU 011 o0OecnedyeHus
kauecmea u 6e3onacnocmu I'K»
Kpamrxoe cooeporcanue (yenv) 3anamus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:
- HCIOJIb30BaHUsA CAHUTAPHO- JSHHUACMHOJIOTMYCCKUC Tpe6OBaHI/Iﬂ JJIA OopraHu3ani MW KOHTPOJIA
MMPOU3BOACTBCHHO-TCXHOJIOTHYICCKUC MTPOLUCCChl TOCTUHUYHOTO NPCANPUATUA
OO6cyxnenue KkeiicoB (OT3bIBOB Ha caiTax) IO COOJIOJCHHUIO CIEAYIOIIUX HOPMAaTUBHBIX
JIOKyMEHTaM:
@®3 PO "O caHUTApHO-3MUAEMUOIOTHIECKOM OJIaronoayYry HaceaeHus"
D3 PO «TexHu4yeckuid periaaMeHT 0 0€30MacHOCTH 3IaHUN U COOPYKEHUI
@3 PO "O kauecTBe U 0€30MaCHOCTH MUILEBBIX MPOAYKTOB"
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[TocranoBnenue IlpaBurensctBa P®  "OO6 yrBepxkaeHun [lomokeHuss o KiacCHpUKAIUU
rocTuHui".

IIpakTyeckoe 3ansitue 6-7

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooepoicanue 3anamus:«lloocomoeka 0020860poé u meponpuamuil 0Ja HPOGEPKU
Pocnompeonaozopom

Kpamkoe cooepoicanue (yenv) 3anamus:

(dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- UCIOJIb30BAaHUS CAaHUTAPHO- IMHUAEMHUOJIOTHYECKUE TPEeOOBAHUS Ui OpraHu3aludd U KOHTPOJISI
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKUE MTPOLIECCHl TOCTUHUYHOTO MPEANPUSATHS

OO6cyxaeHne JOKyMEHTAIMH 10 TOArOTOBKH K IpoBepke PocroTpednaazopom:

~ JloroBop Ha MpPOBEACHUE OYUCTKH M JE3WH(EKIUU CHCTEM BEHTHISUH H
KOH/IMIIUOHUPOBAHMS

~ Kypnan ydyera pa®oT MO HpPOBEACHUIO OYUCTKH M JIE3UHPEKIUH CHUCTEM
BEHTWISLIMM U KOHIUIIMOHUPOBAHUS TOCTUHUIIBI

~ JloroBop Ha BbIBO3 M yTwin3zauuio mycopa — TBO (TBepiabIX OBITOBBIX
OTXO/IOB

~ XKypHan ydera moxydeHus: ¥ pacxo/a Ie3UHIU(PUINPYIOMINX CPEICTB

v JloroBop Ha BbIBO3 U YTHUJIM3ALIMIO JTFOMUHECLICHTHBIX JIAMII

~ Horosop Ha  JEepaTamuro 51 JIE3UHCEKIINAIO MMOMEILICHUI.aKThI

npoduiakTuyeckux pabor (Jle3mHceknust - YHUYTOXXEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIHAJIbHBIX MEXaHMYECKHUX, XUMHUYECKMX M OHOJOrMdyeckux MeronoB. Jleparuszarus -
YHUYTOKEHUE TPHI3YHOB. )

~ IIpoTokoIsl 71a00paTOPHBIX HCCIIE0BAHUM, U3MEPEHUIN
(baxkTepuronoruueckue Ucciae0BaHMUs BOJbI, CMBIBOB pabounX MOBEPXHOCTEH- MOJOTEHIA,
IPOCTBIHU, MEOEIh, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OETIBEBBIX C UUCTHIM OENIbEM.

IpakTuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansamus:. pelieHne Kencon

Tema u cooepyxcanue 3auamus:«llodozomoeka 002060poé u meponpusamuil 0131 NPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- WCTIOJB30BAHMS CAHUTAPHO- SIHIEMHOJOTUYECKHE TPEOOBAHUS I OPraHU3alMd U KOHTPOJIS
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MPOLIECCHl TOCTUHUYHOTO NPEANPUATUS

OO6cyxaeHne JOKyMEHTAIMK M0 OArOTOBKH K IpoBepke PocrioTpednaazopom:

v OrneHkKa HCKYCCTBEHHOU OCBEIIEHHOCTH Ha pabodeM MecTe.

\vd OneHka mapaMeTpoB MHKpPOKJIMMaTa Ha pabodeM MecTe: t BO3Iyxa,
BIIQXKHOCTH BO3/yXa, CKOPOCTh JIBIDKEHHUS BO3/yXa.

~ HOFOBOp Ha MOPOBCACHUC MNEPHUOANYCCKUX MCIAUIHUHCKUX OCMOTPOB
COTPYIHUKOB U 0(hopMIIeHUE JINYHBIX METUITUHCKUX KHIDKEK

~ Crnucky (KOHTHHTEHTBI) PaOOTHHMKOB 3aHATHIX Ha BPEAHBIX paboTax u

paboTax C BpeAHBIMH MPOU3BOACTBEHHBIMHU (DaKTOPaMHM, MOJUIEKAIUX MPEIBAPUTEIBHBIM U
NePUOANYECKUM MEAUIIMHCKHUM OCMOTpaMm Mo npukasy Munsapas coupassutus Poccun ot
12.04.2011 Ne 302 = mst mpenoctaBienust PociorpedHanzop.
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JloroBop Ha MBIThe (pacagoB U OKOH
JloroBop Ha CTHpPKY Oenbs, CHenoAekabl ceptudukaramu (adbpuku-
PaYeYHON/XUMUUCTKH

~ [lepemerieHre YUCTBIX W TPS3HBIX TOTOKOB B BHUJE CXeMbl Ha A-4 u
JI0Ka3aTeIbCTBO TOTO, YTO OHM HE MEPECEKAIOTCS C MUIIEOIOKOM

~ JoroBop Ha ae3uH(pEKIHIO TOCTEBBIX MarpacoB 1 pa3 B rom (akt —
00paboTKa MapOBBIM IBLIECOCOM)

~
v

KoHTposabHas Touka 2
IIpakTuyeckoe 3ansiTue 10

Buo npakmuueckozo 3ansamus: OT4ET

Tema u cooepocanue 3anamus:«Pa3padoTka
MHUAEMHOJIOTHYecKoii 0e3onmacHocTH B AntiCovid»
Kpamrxoe cooepacanue (yenv) 3anamusi.
dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:

- MHUCIIOJIB30BaHUA CaHHUTApHO- OSIHUACMHOJOTHYCCKUC Tp66OBaHI/IH JUIA
IMPONU3BOACTBEHHO-TEXHOJIOTHYECKHUE MPOLECCHI TOCTUHUYHOT'O IPEANIPUATUA

NMPOTOKOJIOB  (CTAaHAAPTOB) CAHMTAPHO-

opraHusallii MW KOHTPOJIA

3anmanue: [Ipoananu3upoBaTh MPOTOKOJIBI  OE30MACHOCTH
SIUAEMHUOJIOTHYECKOH Oe3onacHocTd 1 AntiCovidio
MPYBEACHHON TaOIuUIIEe Pa3TUUHBIX TOCTHHUYHBIX OPEH/IOB :

(MHCTPYKLIMM, CTaHAApThl) CaHHUTApHO-

Komnanus /

Openj HaumenoBaHue nporpamMmmbl Onucanue NporpaMmal
https://www.corinthia.com/media/7265/corinthi:
hotels-standards-for-operations-protocol-in-covi

Corinthia [TpoTokous 3mopoBes u bezomacHocTH | ...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glo
Kempinski | WhiteGloveServices service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hil
Hilton HiltonCleanStay defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hil
Accor ALLSAFE defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-
care/clean-promise?cm_mmc=EXTERNAL- -6
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-care-c
Hyatt GlobalCare&CleanlinessCommitment| cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? ga=2.206425109.722277171.1...
https://www.wyndhamhotels.com/about-us/cour
Wyndham CountOnUs us
http://media.choicehotels.com/2020-05-04-Choi
ChoiceHotels; CommitmenttoClean Hotels-Announces-Commitment-To-Clean-Initi.
https://www.bestwestern.com/en_US/hotels/disc
BestWestern | WeCareClean best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-
Airbnb EnhancedCleaninglnitiative homes/a/coming-soon-a-new-enhanced-cleaning
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us
https://www.wyndhamhotels.com/about-us/count-on-us
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Komnanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmal

initiative-for-h...

B pe3ynpTaTe NPOBENECHHOTO aHaIM3a TOCTHHHYHBIX OPEHIOB NPEUIOKHTH  IPOTOKOJ
(crangapt) 6e30macHOCTH sl BEIOpAaHHOW TOCTUHUIIBI

Pa3paboTka mpOTOKOIOB (CTaHIAPTOB) CAHUTAPHO-IMUIACMHOIOTHYECKONH O€30MacHOCTH U
AntiCovid.

Pa3paboTka mMpOTOKOJOB (CTAaHAAPTOB) OCYIIECTBIISIETCS HAa OCHOBAaHMM  METOJIMYECKUX
pexomenganuii MP 3.1/2.1.0193-20 «Pexomenaanuu 1o npoguiIakTUKe HOBOW KOPOHABHUPYCHOMH
undpexuu (COVID-19) B yupexneHusX, OCYIIECTBISIOIUX ACATEIBHOCTh M0 MPEJOCTaBICHUIO
MECT JIJIsl Bp€MEHHOTO MPOKUBAHUS (TOCTUHHIIBI M UHBIE CPEICTBA PA3MEIICHHUS )»

IIpakTuyeckoe 3ansTue 11-12

Buo npaxmuuecrxoco samamus. mactep — Kiacc, paboTa B MallbIX TpyIIax, MOJITOTOBKa
TPYIIIOBOTO MTPOEKTA

Tema u cooeporcanue 3auamus: «TpedboBaHus moxapHoii 6e3onacHoctu I'K»

Kpamrxoe cooepacanue (yenv) 3anamus
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

Ha 3anATHSX MpoBOAUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TOCYIApCTBEHHBIX CIIYXKO
U BEIYIIMX POCCHUICKHX IIOCTAaBIIMKOB OOOPYyAOBaHUs TMOXapHOW Oe3zomacHoCTH.  BakHoii
YacThbl0  3aHATUN SBISETCA H3yUYCHHE HOPMATUBHBIX TpeOOBaHMII BO B3aUMOCBS3H  C
TpeOOBaHUAMU T10 MOXKAPHOU Oe30macHoCTH pH pa3padboTke «Ilacmopra 6e3omacHoCTHY

KontpoabHnasi Touka 3
IIpakTnuyeckoe 3ansitue 13

Buo npakmuueckozo 3ansimus: 3al1uTa KOHTPOJIBbHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «IlogroropurenbHas padora no padpadorke «Ilacnopra
0e3omacHOCTH»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HOpPMAaTUBHBIE TpeOOBaHMA IO OpPraHU3alMU TEXHOJOTWYECKUX IPOIECCOB U 0e30macHOro
00cCIyXKUBaHUS TOCTEH

Ha pnenoBoif urpe cTyaeHTHl MOJDKHBI MpeactaBuTh MpoekT «llacmopr OezomacHoctu 'Ky,
COTJIaCHO HOPMATUBHBIX TpeOOBaHUI.

IIpakTuuyeckoe 3ansitue 14-15

Buo npakmuueckozo 3ansamus’. paboTa B MallbIX TpyMIax
Tema u cooepocanue 3auamus: «<MTHHOBANIMOHHBbIE TEXHOJIOTUHN B o0ecriedeHNH 0e30MaCHOCTH
I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
(dbopMUpPOBaHHE TPAKTHYCCKUX HABBIKOB:

- HOPMATHBHBIC TpPeOOBaHUS IO OPTraHU3AlUU TEXHOJOTHYECKUX MPOIECCOB U 0€30macHOro
00cIy)KUBaHUS TOCTEH
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B nmemoBoii wWrpe CTyAeHTHl JOJDKHBI pa3paboTaTh MOJIETM WHHOBAIIMOHHONW CHCTEMBI
0€30IMaCHOCTH TOCTHHUYHOTO KOMILICKCA:

- TEXHUKO-TEXHOJOIMYeCKas COCTABIIAIONIAs CHCTEMBI 0€30IMaCHOCTH;

- OpPTaHHU3AIMOHHO-YIIPABJICHYECKAs! COCTABJISIONIAS CUCTEMbI O€30MMaACHOCTH.

KonTpoabHasi Touka 4
IIpakTnueckoe 3ansaTHe 16

Buo npaxkmuueckozo 3anamus: TPOBOAUTCS B (opMe AENOBOH WIPhl W 3aIIUTHl TPYIIIOBOTO
IpOeKTa
Tema u cooepocanue 3anamusa: «Pa3padoTka 4YeK-JIUCTOB 10 TNPOBEJICHHI0 ayauTa
ob0ecrieyenust 6esonacHoctu I'K»
Kpamroe cooeporcanue (yenv) 3anamus
(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!
- pabOTBI B KOMaH/1€ IPOEKTHOM TPYIIIIbI
- ¢opmupoBaHue obecrieueHuss 0€30MACHOCTH B T.4. CAHUTAPHO-3IMJEMHOIOIMYECKON
6e3omacuoctu ['K

B npoexTe He00X0AUMO MPEICTABUTS:
- MEPONPHUATHS IO OpPraHU3alUU MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX MPOLECCOB T'OCTUHUYHOIO
OPEANPUATHS COIJIACHO CAaHUTAPHO- SMHUIEMHOJIOTHYECKUM TPeOOBAHUAM, B T.4. 110 NPOPHIAKTUKE
HOBOI1 KopoHaBupycHO# uHpekimu (COVID-19);
- YEK-JIMCTBI paboThl IepcoHaja ¢ y4YeTOMOOECNEUYEeHUs CAaHMTApPHO- SHUAEMHUOJOTHMUYECKUX
TpeOOBaHUH, B T.4. 1O MPODUITAKTHKE HOBOI KopoHaBupycHO# ek (COVID-19)
- MPEACTaBUTh TEXHUUYECKOE 3a/laHMe Ha MOCTABKY MOIOUIMX, YHUCTAIIUX U AEC3HMH(DULIUPYOIINX
CPEICTB;
- YeK- JIMCTHI [0 COJIEPKaHUIO 000PYI0OBaHUS U OCHAILIEHHsI COTIacHO TpeOoBaHUi 0e30IacHOCTH, B
T.4.CAHUTAPHO- SMUJEMHOJIOTHYECKUX TPeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacCHOCTH JUIsl [TepCoHaIa

K wroroBoii ouneHke 1o mnpoekty npumenserca KPI - KO3((PULIMEHT TepcoHaNIbHON
3 PEKTUBHOCTH, KOTOPBIN B POEKTE pacCcunuThiBaeTcs B % (B KOHIIE 3aIllUTHI) U3 pacyera Max 25
% 3a KaXKJIbIid KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoexkme

Korepym apHn\ - CrypHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2  /les10BOM CTWJIb U KOPIIOPAaTUBHAsA Ky/JbTypa

3 KoMMyHHKa06e/IbHOCTh

4 YmeHMe paboTaTb B KOMaH/e

HToro

YMmeHue apryMeHTHPOBAaHO PadoTaTh ¢ BO3PAKEHUAMH «IKCIIEPTOB
25% - mpu 3amuTe NPOEKTa Hameal OOOCHOBAaHHBIE ApryMEHTHI: HOPMATHBHBIE HCTOYHHKH,
aBTOPUTETHOE UCCIIE0BAaHKE, aBTOPA U IIP. B OTCTAMBAHUU CBOMX MO3MLIUI
15% - mpu 3ammTe MpoeKTa Halel 000CHOBaHHbIE apTYMEHTHI: TOJIBKO HOPMAaTUBHbIE HCTOYHUKHU B

OTCTaWBaHWU CBOMX IO3UIINN
10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS
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«/les10BOM CTHJIB)

- 25% - HuKorJa HEe oma3pIBacT. BHENTHUI BUI U MaHEpa MOBEJACHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIOPATHBHON KYIBTYphI C(pephbl TOCTEIPHUIMCTBA.

- 20% - penko omasapIBacT, HO KOMIEHCUPYET A(h(EKTUBHON pabOTOM Haa MpoeKToM. BHemrHui
BUJI ¥ MaHEpa MOBEJICHUS COOTBETCTBYET TPEOOBAHUSM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yuactBOBanm B paboTe Haa NPOEKTOM snu3oauvecku. lIpeneOperaer TpeOOBaHHSIMHU
KOPIIOPaTUBHOU KYJIETYpPBI.

«KOMMYHHUKA0EJbHOCTDHY !

— 25 % — nmonoxutensHo HacTpoeH. He mo3Bossier cebe mposiBiaeHus TUIIHUX 3Mormid. Co3naer
noOposkenarenbHyr0 atMocdepy. [Ipurianiaer Kk COTpyAHUYECTBY, MPOSBISET UHTEPEC K MHEHHUIO
OKPYKAIOIINX, KOHCTPYKTHBHO PEIIAET BOMPOCHI M JOCTUTACT B3aUMOIIOHMAHHSI.

— 20 % — mONOXKUTETHHO HACTPOEH, TOOPOKEIATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEIICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcTaHOBKa BOKPYI HEro HakKalieHHas WM depecdyp xosoaHas. He cTpemutrcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JINOO Harajaer.

Pabora B xomaHge

—25% — rOoTOB MoANEpPKATh U IIOMOYb KOJIIETaM, CTABUT MHTEPEChl KOMAH/IbI BBIIIEC CBOMX JIMYHBIX
uHTEepecoB. [loMoraer KoyuieraM 1 MOIEPKUBACT UX.

— 20% — koppekTeH W 10OpoXKeNIaTeJIeH MO OTHOIICHWIO K WieHaM KOoMaH[bl [lommepkuBaet
XOpoIre padboure OTHOMICHUS C YWICHAMH KOMaH/IbI.

— 10 % — npecienyer CBOM JIMYHBIE MHTEPEChl BHE 3aBUCUMOCTH OT TOTO, KaK €ro JIMYHBIC
WHTEPEChl COOTHOCSATCS C MHTEepecaMHu KOMaHAbl. [IpOBOIUT 4YeTKOe pa3jelieHue MEXKIy CBOCH U
qykoil padoroii. He 3auHTEpecoBaH B o0lIeM pe3ysbTare, oOpaliaeT BHUMaHUE TOJIBKO Ha CBOM
ygacTok paboTel. OTKa3bIBACTCS MOMOTaTh APYTHM UYWICHAM KOMAHJIbI, YaCTO CTaBs IOJ| yrpo3y
o0mmui pe3ynbrart.

8. IlepeyeHb OCHOBHOH W /ONMOJHHUTEJBLHOH Y4eOHOW JHMTepaTypbl; NepedeHb PecypcoB
MHPOPMALMOHHO-TEJeKOMMYHHKAIIMOHHOH ceTn «/HTepHeT», nepeyeHb MH(POPMAIMOHHBIX
TeXHOJIOTHH, MCIOJAb3yeMbIX MPH OCYIIECTBJCHHH O00pa3oBaTeJbLHOI0 mpomecca 10
AUCHMIVIMHEe  (MOAYJ0), BKJIWYAs  NepedyeHb  INPOrpaMMHOro0  olecmeyeHus: H
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (IIPH HE0OX0AMMOCTH)

8.1.0cHoBHas JuTEpaTypa:

1 brictpoB C.A. Opranu3zanus roctTuHU4HOrO Aena - M.: ®OPYM: UHOPA-M, 2021. - Pe-

1M jgoctyna http://znanium.com/catalog/product/529356

2 lNocTunnuHbI MeHEKMEHT: yueOHoe nocooue / Genynmun A.A., moa pen., Cxabeesa JI.U.,

HyxoBHas JLJIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405

c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4

3 3aiinera H.A. YpasieHnue rmepcoHaioM B ToCTHHUIAX: Y4ueOHoe ocooue / H.A. 3aiinieBa. - M.:
®opym: HUL] UHOPA-M, 2019. - 416 ¢ http://znanium.com/

4 3aitniea H.A. MeHemxkMeHT B cepBuce U TypusMme: YdeOHoe mocoome/3aitnieBa H. A., 3-¢
u3 ., gom. - M.: ®opym, HUL] MTHO®PA-M, 2019. - 368 c.: http://znanium.com/

5 MosxkaeBaH.I'. UanycTpus rocrenpunMctsa : npaktukym / H.I'. Moxaesa, M.B. Kammieuxko.
—M.:DOPYM: NH®PAM,2019.Pexum JlocTyna
http://znanium.com/catalog.php?bookinfo=545512

6 Huxonbckas, E.}O., VnpaBnenue kauecTBOM TOCTHHUYHBIX ycayr : ydeOHuk / E.1O.
Huxonbckas, AA. TuxHeHko, JLA. IIomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360

7 [MurynoBB.M. MeHeKMEHT B cepBUCE U TypusMe : yued.mocobue /. — 3-e u3j., mepepad.

u goi. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602
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8 CemeproBall.H. TexHomnorust u opranusanus roctuHu4HbX yeryr: Yu./JILH. Cemepkosa,
B.A.bemsikoBa, T.M. IllepcrobutoBa u ap. - M.. HUI[ HMH®OPA-M, 2020. Pexxum
noctynahttps://znanium.com/catalog/document?id=340840

9 YmakoB P.H. Opranuzanus obecrnieueHusi 6€30MacHOCTH TOCTHHHMIIBL: ydeOHOe mocodue /
P.H. Ymaxkos, H.JI. ABunoBa. — Mocksa; bepiun: lupexkr-Menua, 2020. — 139 c.

8.2. lonosiHuTeILHAS JIUTEPATypa:

1. HmutpueBa H. B.'octuanunbiii MenepxkMent: YueoHuk/Imutpuesa H. B., 3aiinesa H. A.,
Ornena C. B., YmiakoB P. H. - M.: Anbsha-M, HUIL NHOPA-M,
2019http://znanium.com/catalog/product/473497

2. MosxkaeBa, H.I'. M74 I'octuanunsbiii cepBuc: yueonuk / H.I'. Moxaesa, I'.B. Peibauek. - M.:
Anbda-M : UHOPA-M, 2013.; Pexxum nocryma http://znanium.com/catalog/product/415579

3. Ckob6kun C.C. IlpakTuka cepBrMca B HHIYCTPUHM TOCTCIPUMMCTBA M Typu3Ma: YdeOHOE
nmocoome / C.C. Ckobkwmn. - M.: HUI[ HHOPA-M, 2014 Pexum
nocrymahttp://znanium.com/catalog.php?bookinfo=468869

8.3. [lepeueHb pecypcoB HH(POPMALHOHHO-TEJIEKOMMYHHKANMOHHO# ceTH « AHTEpHET»
1. DnekrponHas 6ubanoTeunas cuctema Book.ru: http://www.book.ru/
2. Hayunas snexrponHas oubnuoreka e-library: http://www.e-library.ru/
3. DnexTpoHHO-OMOIMOTEYHAs cucTeMa http://znanium.com/
4. YuupepcureTckas oubmmoreka: https://biblioclub.ru/
5. Hayunas snektponHas 6ubnmoreka «KubepJlenunkay: https://cyberleninka.ru/

6. denepanbhHoe xpanmwnuie «EnuHas Kommekus nudpoBbIX 00pa30BaTEIbHBIX PECYPCOBY:
http://school-collection.edu.ru/
7. ®enepanbubiii UnTepHer-nopran «Poccuiickoe oOpasoBanue». HoBas oOpaszoBarenbHast
cpena: http://www.edu.ru/
8. Tripadvisor. OT3bIBBI U TyOJIMKAIIAK 00 OTEJISAX, JOCTOINPUMEYATEIIBHOCTSX, peCTOpaHaxX H
MHOTOM Jpyrom: https://www.tripadvisor.ru/
HopMaTHBHBIE TOKYMEHTHI.

9. Tlocranosnenue [IpaBurensctBa PO ot 18.11.2020 N 1860 “O06 yrBepxkaeHuu [lonoxeHus
o knaccuuxanuu roctuaul” (neiictsyet ¢ 1 ssaBapst 2021 roga 1o 31 nexabpst 2026 roga):
https://www.garant.ru/products/ipo/prime/doc/74857806/

10.TOCT P 55699-2013 HanwmonambHbli crangapt Poccwuiickoit ®enmeparnmu. JlocTymHbIe
CpeACTBa pa3MEUIeHUs Uil TYPUCTOB C OTPAHUYEHHBIMU (U3NYECKUMHU BO3MOMKHOCTSIMH.
O6mme tpeboBanus (yTB. U BBeneH B aeiictBue [Ipukazom Poccranmapra ot 08.11.2013
N 1346-cr): https://docs.cntd.ru/document/1200107032

11.TOCT P 53997-2010 Typuctckue yciayru. HMupopmanus mis norpedurtencit. OOmme
TpeGoBaHUSI.

12. TOCT 32613-2014. Typucrckue yciayru. YCIyra Typu3Mma JJisl JTFOJIeH ¢ OTpaHUYCHHBIMA
buznueckuMu BO3MOKHOCTSIMH. O01IHe TpeOOBaHMSL.

13. Crannmapt «JIuctok xm3um» - CTO-56171713-007-2020 «Ycmayru cpencTB pa3MelICHHUS.
TpeboBaHMs SKOIOTHYECKON 0€30IaCHOCTH U METOJIbl OLIEHKW», pa3padOTaHHbII B pamMKax
CUCTEMBI JOOPOBOJILHOM 3KOJOTMYECKON cepTU(UKAIMK (OCHOBAH Ha OLIEHKE KU3HEHHOTO
IUKJIa U OTBEYaeT LM CHUKEHHS HArpy3KH OTPacid Ha OKpyaroulyto cperny. HoBblit
CTaHJapT COOTBETCTBYET MEKIYHAPOJHOMY CHCTEMHOMY TMOAXOJQY K BHEJIPEHHIO
HKOJIOTHUECKUX aCTEKTOB M TpeboBaHuil skonoBecTkr 2020-2021. HoBocTh oT 17 nexabps
2021 /I Dxonormueckuit coro3): https://ecounion.ru/utverzhden-novyj-ekostandart-listok-
zhizni-dlya-gostinicz/

14. T'papoctpoutenbubiii Komexc Poccuiickoit deneparuu ot 29.12.2004 N 190-®3 (pen. ot
19.12.2022) (c U3M. u JI011., BCTYII. B CUILy c 11.01.2023):
https://www.consultant.ru/document/cons_doc_LAW_51040/
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15. ®enepanbubiii 3ak0H «O0 HMHBECTHIIMOHHOW nesTenbHOCTH B Poccuiickort denepanumu,
OCYIIECTBIIsIEMON B (popMe KamUTaIbHBIX BiIOKeHUI» oT 25.02.1999 N 39-®3 (mocnenHsst
penakius): https://www.consultant.ru/document/cons_doc_LAW 22142/

16. ITocobue mo muIeBoi 6e30macHOCTH B 00IecTBeHHOM nutanuu. M.: denepanbHas ciryxoa
o Haa30py B cdepe 3amuThl IpaB morpedurencii u Omaromomyunst yenoBeka. 2021-79c.
https://www.rospotrebnadzor.ru/files/news/Obshestv.pdf

17. Metoauueckue Mmoaxoapl K OpraHu3aiii OIIEHKH ITPOIECCOB MPOU3BOICTBA (M3TOTOBJICHUS)
MUIIEBOU MPOAYKIIUHI Ha OCHOBE MIPUHLIUIIOB XACCII
https://docs.cntd.ru/document/1200124841

18. 3akon Poccwuiickoit @Denepanun  «O 3ammre TpaB noTpeOUTENeH (B pemaKiuu
®enepasibHOTO 3aK0Ha 0T 9 stHBaps 1996 roxa N 2-03) (c usmeHnenusimu Ha 4 arycra 2023
roga)»: https://docs.cntd.ru/document/9005388

19. IlocranoBnenne ot 18 wHosa0ps 2020 rtoma Ne 1853 «OO6 yrBepxkaenuu IlpaBun
MPEIOCTaBlIeHUs TOCTHHUYHBIX yciuyr B Poccuiickoit ®enepanuu (C HM3MEHEHHUSIMHU Ha
1 ampenst 2021 roma)»: https://docs.cntd.ru/document/566351106

AKypHajabl

20. // Toctunuunoe aemno: https://panor.ru/magazines/gostinichnoe-delo.html#

21. /| CoBpemennsiii otens: https://hotel.report/

22. [l Toctununa U pecropaH: ousHec u yIIpaBJICHHUE:
https://mymagazines.ru/catalog/gostinichnyy i restorannyy biznes/1203/

23. I Tlats 3Be3x: https://5stars-mag.ru/thematic_release/

8.4. llepeueHb NPOrpaMMHOro odecrev4eHusi, COBpeMEHHBIX NPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. ba3za maHHBIX rocymapcTBeHHOW craTHCTUKH DemepanbHON CIy)ObI TOCYZapCTBEHHOM
craructuku: https://rosstat.gov.ru/

4. ®depnepanbHbIN nepeyeHb TYPUCTCKUX O00BEKTOB: http://knaccuduxanus-
TypusM.p¢/displayAccommodation/index

5. baza commonormueckux maHHbIX Bceepoccuiickoro meHTpa H3y4eHHsI OOIIECTBEHHOIO
muenus (BLIMOM): https://wciom.ru/database/

6. Poccuiickas HanmoHanbHas OuONMMOTEKa (MHPOPMALMOHHO-CIIPABOYHAS CHUCTEMa): Pexxum
nocryma: https://nlr.ru/

7. Poccuiickas kHwkHas mnanata W Poccuiickas rtocyaapctBeHHass OuOnmoreka (PI'B):
nH()OPMAIMOHHO-CIIpaBoYHas cucTemMa. Pexxum nocrymna: https://www.rsl.ru/ru/rkp/

8. baza JTAHHBIX MHUOH PAH [mpodeccrnonanpHas Oasza JTAaHHBIX |:
http://inion.ru/ru/resources/bazy-dannykh-inion-ran/

9. HudopmanmonHo-cripaBoyHas cuctema: CrpaBo4HO-TIpaBoBasi cucremMa KoHCyiabTaHT +
http://www.consultant.ru

10. MadopmarmonHas cnpaBodHasi cucTeMa: MHPOpPMaMmoOHHO-TIpaBoBoit moptan [APAHT.PY
http://www.garant.ru/

11. OnexTpoHHbId  (GOHA  MPaBOBBIX W HOPMATHBHO-TEXHMYECKUX  JIOKYMEHTOB:

https://docs.cntd.ru/document/566351106

9. MeToauveckne yKa3aHus JAJs 00y4AIOLIUXCS 110 OCBOCHHUIO JUCHUILJIMHBI (MOAYJIs1)
[Tpormiecc M3ydeHUsT TUCHUILIMHBI TIPEIycMaTpPUBAET KOHTAKTHYIO (paboTa Ha JEKIHIX U
MPaKTUYECKUX 3aHATUAX) U CAMOCTOSATEIbHYIO (CaMOIMOATOTOBKA K JIEKIUSM M HPAKTUYECKUM
3aHATHAM) PabOTy 00y4aromerocs.
B kauectBe OCHOBHBIX (OpPM OpraHu3aldy y4eOHOro IMpolecca MO JUCIHIUIMHE
«TexHonorun o0cay:KUBAaHHSI B MHAYCTPUHM TOCTENPUMMCTBA»BLICTYAIOT JIEKIIMOHHBIE U
MMPAKTUYCCKUC 3aHATUA (C HCIIOJIb3OBAHUECM HWHTCPAKTUBHBIX TEXHOJIOTUH OGy‘-IGHI/IH, IIOCCIICHUC
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NpOoIIEHBIX BBICTABOK, B TOCTUHHUYHBIX NPEANPHUATHAX), a TaK K€ CaMOCTOsATENbHas pabora
oOydJaronuxcs.

B npeanaraemoii MeTouke 00y4eHUs BHICTYNAIOT JIEKIIMOHHBIE U IPAKTUYECKUE 3aHATHS (C
UCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJIOIMH OOyueHHs.), a TaK K€ CaMOCTOosATesbHas paloTta
00yJarommxcs.

- JIEKIINHU

Teopernueckne 3aHATUA(IEKIIUN) OPraHU3YIOTCS 10 oToKaM. Ha nexuusax uznararorcs TeMbl
JUCLUIUIMHBL, IPEAYCMOTPEHHBIE pabodel IporpaMMoii, akleHTUPYEeTCsl BHUMaHKUe Ha Haubosee
IPUHLMIIAAIBHBIX U CIOXHBIX BOIPOCAX JAUCLUUIUIMHBI, YCTAHABINBAIOTCS BOIIPOCHI JUIS
CaMOCTOSITENIbHON IPOPAOOTKH.

Kaxnas gnexums mno jgucuuiuinHe  «TexHosioruMm  00C/HYKHBAHMS B HHAYCTPHH
rocTeNpPMUMCTBAa» OCBELIAET ONpeAeiEHHYI0 TeMy (IIpobjeMy, TECHO CBA3aHA C IMPeablIyLIIM
MaTepUaIoM;

— COAEPXKUT JOCTAaTOYHOE KOJHMYECTBO SPKUX U YyOEIUTENbHBIX NPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IIPAKTUKOI;

— BBI3BIBACT Yy OOyyaromMXCsi, HEOOXOJUMBII MHTEpeC NMO3HAHUS, JaeT HalpaBlIeHHE JUIs
CaMOCTOSITENIbHOM paboThI;

— OTpakaeT METOJIMYECKYyl0 00paboTKy MaTepuaia (BbIIEIECHUE TIJIABHBIX MBbICIEH H
TIOJIOKEHHH, TIOAYEPKUBAHUE BHIBOJIOB, TOBTOPEHUE UX B PA3IMYHBIX (HOPMYITHPOBKAX);

— SBIISETCS  HAIJIAJHOW, codeTaeTrcs C JIEMOHCTpalueil ayIuOBHU3YyalbHBIX MAaTepUaoB,
MaKeTOB, MOZIETIeH U 00pa3IIoB;

— M3JIaraercsi YeTKUM U SICHBIM SI3BIKOM, COJEP)KUT pa3bsCHEHHE BCEX BHOBb BBOJUMBIX
TEPMHUHOB U ITOHATUH;

Koncnekr nexkuuii siBiasiercss 6a30i Npu MOATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K IK3aMeHaM,
a TaK)K€ CaAMOCTOSITEJIbHON Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuana pPEKOMEHIYETCs NPOBOAWUTH B MYJIBTHUMEIUNHOU

dbopme (Tipe3eHTarmii)
IIpu 3TOM OCHOBHBIM METO/IOM BEIEHUS JIEKIHU SIBJISETCS METO/ MPOOIEMHOTO H3JI0KEHUS
MaTepuaia, TakKe HUCIOIb3YIOTCSl HHTEPaKTUBHbBIE (JOPMBI, HALIPUMED:

- IeKUuu — 00cyxHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOJKEH
OTBEYaTh HEMOCPEICTBEHHO B X0/1€ JEKIIUU

- npoodaemHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPoOJIEMHOCTh BOIIPOCA U T.1..
Ipakxmuueckas nod2omosxa npedycmampueaenm npogeoeHue Gble30HbIX 3aHAMUNL 8 20CMUHUYHBIX
NpeonpusmuAX U npeonpusmusx oouecmeeHHo20 NUMaHus

[IpakTnueckue 3aHsATUS N0 AucuUIUIMHE «TexHomoruu oOCIyKMBAaHUS B WHIYCTPHUH
TOCTENPUMMCTBa»  MPOBOJATCS C MLEJIbI0 NPHOOpPETeHHs NPAKTUUYECKUX HaBBIKOB B  cdepe
TOCTUHUYHOTO OM3HECa.

[IpakTuyeckue 3aHATUSA MO AucHUIUIMHE «TexHoioruu oOCIYKMBaHUS B  WHAYCTPHH
rOCTENPUMMCTBA» — METOJ PENPOIYKTUBHOTO OOyueHHUs, 0OecleyrBaIoOUIfil CBA3b TEOPUU U
NPaKTUKH, COJACHCTBYIOIIMI BHIpaOOTKE Yy CTYACHTOB YMEHHH M HABBIKOB NMPHUMEHEHHs 3HAHMH,
MOJIYYEHHBIX Ha JIEKIIUU U B XOJI€ CAMOCTOSITENIbHOIN pabOTHI.

[IpakTnueckoe 3aHsATHE MPEANOIaracT Mo 3aJaHuio U M0/l pyKOBOJCTBOM IpENoiaBaTeinei
BBIMIOJTHEHUE M MPE3EHTALMIO CTYJACHTaMH Pe3yJbTaTOB MHAMBHUIYabHOI pabOThI, MOATOTOBKY U
NPE3CHTAMI0  MHIUBHIYaJbHOTO JIOKJIaJa MO OJHOW M3 MNPOOJEMHBIX TEM JUCIMILIMHE.
[TpakTHyeckue 3aHSTHSI, BKIIOUEHHBIE B M3Y4YeHHE MUCHUIUIMHBI «TexHomorun oOcCayXUBaHUS B
UHAYCTPUM TOCTENPUUMCTBA», HAIpaBlIeHbl Ha (OPMHPOBAHHME Yy CTYACHTOB MPAKTUYECKHX
YMEHMM, NPAaKTHUYECKUX HABBIKOB B 00JIACTU TOCTUHUYHOW JAESITEIbHOCTH, Pa3BUTHE HaBBIKOB
KOMaHIHOU pabOThl, KOMMYHHUKAaTUBHOW KOMIIETEHTHOCTH.

[TpakTiueckue 3aHATUS MO IUCHUIUIMHE «TeXHOJOTrMM OOCIy)KHBAaHHUS B HHIYCTPUU
TOCTETIPUMMCTBa»  TPOBOJATCA B CIEUUAIM3UPOBAHHOM KaOWHETe, OCHAIEHHOM CTEHIAaMH,
MYJIbTUMEAUMHBIM TEXHUUYECKUM OOOpYIOBaHMEM M CIEUUAIN3UPOBAHHBIM O0OpYyIOBaHHUEM, a
TaKkke Ha 0a3e TOCTUHUYHBIX MPEIIPUATHIH.
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[IpakTudeckue 3aHATHS CIIOCOOCTBYIOT Oojee TIyOOKOMY MOHUMAHHUIO TEOPETUYECKOTO
MaTepuana y4eOHOro Kypca, a TakKe pPa3BUTHIO, (OPMUPOBAHUIO U CTAHOBIEHHUIO PA3IUYHBIX
YPOBHEHW COCTaBIIAIONINX NPOPECCHOHATHHON KOMIETEHTHOCTH CTY/ICHTOB.

[IpakTuueckue 3aHATHS CIIOCOOCTBYIOT Oojee ITyOOKOMY MOHHUMAHHUIO TEOPETUYECKOTO
Marepuaja y4eOHOro Kypca, a TaKKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO PAa3ITUYHBIX
YPOBHEH COCTaBISIOMUX MPOPECCHOHATBHOW KOMIIETEHTHOCTU CTyAeHTOB. OCHOBOI MpaKTHKyMa
BBICTYIAIOT THIIOBBIE 33J]a4d, KOTOPbIE JOJDKEH YMETh PEIIaTh CHEHHUAIUCT B OOJACTH.TypU3Ma U
rOCTENPUUMCTBA

ITo TUCUUTUINHE «Texnonmoruu 00CITy’)KNUBaHUS B UHIYCTPHH
rOCTENPUUMCTBAMUCIIONB3YIOTCS MHTEPAKTHUBHBIE (DOPMBI MPAKTUUYECKUX 3aHATHI:00CyKICHHE
npoOJEeMHBIX CUTyaluid, 00CYXIeHHE KEeWCOB, MacTep-Kiacc; paboTa B MajbIX rpymmax, padora B
MaJbIX TPyMax HaJ MPOSKTHBIMU MPEIIOKEHUSIMH, PEIlIeHNE KEeHCOB.

- CaMOCTOfITeIbHasi paboTa 00y4arImMXcst

Llenpto caMOCTOATENHHOM pabOThl 00yJarOIIUXCs SABIsieTcs (POPMHUpPOBAHUE CIIOCOOHOCTEN K
CaMOCTOSITEIbHOMY IO3HAHHWIO U OOYYEHHIO, IMOMCKY JINTepaTypbl, 0000meHn0, opopMIIeHNI0 U
MPEJICTABICHUIO TOJIYYEHHBIX pPE3yJIbTaTOB, HMX KPUTHUYECKOMY aHAIM3y, MOUCKY HOBBIX U
HEOPIMHAPHBIX PEIICHUH, apryMEHTHPOBAHHOMY OTCTaWBaHUIO CBOUX IMPEUIOKECHUH, YMEHUH
MOJTOTOBKU BBICTYIUICHUN U BEJICHUS TUCKYCCHIA.

CamocrosTenpHas paboTa CTyIeHTOB TO «TexXHOMOruM oOCTy)KMBaHUS B WHIYCTPHU
TOCTENPUUMCTBA»  JAUCLUMILIUHE MPOBOJUTCS C LEBIO:

- CHCTEMAaTH3allu{d W 3aKPEIUICHHUS IMOJYyYCHHBIX TEOPETHUECKUX 3HAHMHA M MPAKTHYECKHX
YMEHHH 00y4aroIuxcs;

- YIIIyOJeHHs U pacIIMPEHUS TEOPETUIECKUX 3HAHUM;

- ¢dopMUpOBaHHUA YMEHUH HCIIOJIB30BaTh HOPMATHUBHYIO, MPABOBYIO, CIPABOUYHYIO
JOKYMEHTAIUIO ¥ CIICIHATBHYIO JIUTEPaTypy;

- pa3BUTHUS MO3HABATENBHBIX CHOCOOHOCTEH M AKTUBHOCTH OOYYalOLIUXCS: TBOPYECKOMH
WHHUIMATHBBI, CAMOCTOSITEIIHbHOCTH, OTBETCTBEHHOCTH,
OpPraHU30BaHHOCTH;
- (¢opMHpOBaHHE CaMOCTOSITEILHOCTH  MBIIUJICHUSI, CIOCOOHOCTEH K  CaMOpa3BUTHIO,
COBEpPILIEHCTBOBAHHIO U CAMOOPIaHU3aIUHY;
- opMupoBanus 00MUX U TPOPECCHOHATEHBIX KOMIIETEHITUI
- Pa3BUTHIO UCCIIEOBATENBCKUX YMEHUH
CamocTtosaTenbHas paboTa SBIseTCs 00s13aTEIbHOM IS KaXA0ro o0ydaromerocs

PopMBI CAMOCTOATEIBLHONH PAadOTHI
[TonroroBka MHAWBUAYATbHBIX 3aJaHUI:
-HaIMcaHue 3cce,
-IOATOTOBKA aHAJTUTHYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOI 00pa3oBaTeIbHOMN Cpee;
-CaMOCTOSITEIbHOE BBIMTOJTHEHHE TPAKTHUECKUX 3aJaHUi PENpOJYKTHBHOTO THMA (OTBETHI HA
BOIIPOCHI, TECTHI).
-pa3paboTKa MpeANPOETKHBIX PEIICHUH.
CamocrodTenbHas padoTa sBIseTcs 003aTeNbHOM I KaXX10T0 00yJaroerocs.

10. MarepuanbHo-TeXHHYecKas 0a3a, HeoOXoaUMAas JIsl OCYLeCTBJIeHUs] 00pa30BaTeIbHOI0
npouecca no JMcuuIinge (MoayJi):

VYuebHuble 3aHATHS 1O jguciuiimHe  «TexHoiorum  oOCHyXMBaHHS B HHAYCTPHH
TOCTCIIPUUMCTBA» IMPOBOAATCA B CICAYIONIUX O60py,HOBaHHBIX y‘Ie6HI)IX Ka6I/IHeTaX, OCHAIlICHHBIX
COOTBETCTBYIOIIUM 000PYI0BaHHEM:

. HaumenoBanue 060pya0BaHHbBIX yUeOHBIX KAOMHETOB, OOBEKTOB
Bun yueOHbIX 3aHATHIA 110 .
JUISL IPOBEJIEHUS IPAKTUUECKUX 3aHATHUH C IEPEUHEM OCHOBHOTO
TUCLUIINHE
000pyTOBaHUS
3aHsTHS JIEKLUOHHOTO yueOHasl ayJUTOpus, ClIeHUAIN3UPOBaHHas yueOHas meOenb
THMA, TPYIIIOBHIE U TCO: BUACOMPOCKIIMOHHOE 000pyI0BaHNE/TIEPEHOCHOE
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WHIVBUAYaJIbHbBIE
KOHCYJIbTAllUM, TEKYIUN
KOHTpOJIb,
IIPOMEKYTOUHAs
aTTecrauus

BH/JICONIPOCKITMOHHOE 000PYI0BaHHE
IIOCKa

3aHATUSI CEMUHAPCKOTO
TUTA

yueOHast ayJUTOpus, CIIeHUAIN3UPOBaHHAs yueOHas MeOemb

TCO: BUACOMPOCKIIUOHHOE 00opynoBaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pyI0BaHHE
JIocKa

KOMIIBIOTEPHBIA KJIACC, CICIHMATU3UPOBaHHAs y4eOHas MeOelb
TCO: BuaeonpoeKkIoHHOe 000pYJOBaHHE, aBTOMATU3HUPOBAHHBIE
paboune MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
HH(}pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHYI0  ceTh  "HHTepHer"
JI0CKa

TPEHHUHT-CTYAMSI TOCTENPUUMCTBA, CIEIHaTU3UpOBaHHAs ydyeOHas
Mebenb

TCO: BuneonpoekonHoe 00opyJ0BaHue]
ABTOMaTH3UPOBAaHHbIE paboune MecTa CTYACHTOB - 3 MeuTa C
BO3MOYKHOCTBIO J0CTyIa B UH(POPMAIIMOHHO-
TEJIEKOMMYHUKALMOHHYIO CeThb «HTEepHET|
HHuTepakTBHAs JI0CK3

M®YV, nHoytOyku - 11 mtyk, Wi-Fi, renedon, croiika,
TpenunroBast croiika-peceniud. OOOpyIOBaHHBI TPEHUHTOBBIN
TOCTUHUYHBIA HOMEP

CamocTtosrenbHas paboTta
00ydJaronmxcs

HOMEIIEHHUE JUIsl CAMOCTOATENbHOM padoThl,

CHeualn3upoBaHHas yueOHast MeOerb, TCO:
BUJICONPOEKIIMOHHOE000PYI0BaHUE, aBTOMATHU3UPOBAHHBIE
paboune MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOJa B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHYI0  ceTb  "HHTepHer",
JI0CKa;

[TomemieHne a7 CaMOCTOSATENBHOW paOOThl B YWUTAIBHOM 3alle]

HayuHo-Texnnueckoit OnoOIMOoTEKH YHUBEPCHUTETA,
CIeluanvu3upoBaHHas ydeOHas MeOelb aBTOMAaTU3HPOBAHHBIC
paboure MecTta CTYIEHTOB C BO3MOXKHOCTBIO  BBIXOJIa)

I/IH(1)OpMaLII/IOHHO'T@J’ICKOMMYHI/IKaI_II/IOHHYIO CCTh ((I/IHTepHeT»,
HHTCPAKTUBHAA TOCKA
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