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1. AHHoTaums pado4eii MporpaMMbl M CUUILIAHBI

Huctunnuna «CTaHgapTU3ainus U yIpaBJIeHUE KaueCTBOM» SBIISIETCS 4YacCThIO NIEPBOTO
Os1oka porpammsel O6akanaBpuata 43.03.03 «"octuHMYHOE nemo» npoduis « OCTUHHYHBIN OU3-
HEC» U OTHOCHUTCS K 00513aT€IbHON 4acTU MPOTPaAMMBI.

N3ydyenue naHHON MUCUUIUIMHBI 0a3UpyeTCsl HA 3HAHUU OCHOBHBIX MOJIOKEHUHN TUCIUII-
nuH: «be3onacHocTh ku3HeneaTenbHocTY, «lIpaBoy», «Opranu3anuoHHbIe U TEXHOJOTUYECKUE
OCHOBBI TOCTUHUYHOI'O U PECTOPAHHOTO JEJIa).

JlucuurinHa HarpaBieHa Ha (JOPMUPOBAHUE CIICTYIOIINX KOMIICTCHIIUN BBITYCKHUKA:

OIIK-3 - criocoben obecnieunBaTh TpeOyeMoe KaueCTBO MPOLECCOB OKa3aHUsl YCIYT B U3-
OpanHoOi cepe mpodeccoHaTbHON ACSITETFHOCTH B YaCTH:

OIIK-3.1. OnennBaeT Ka4eCcTBO OKa3aHMs yCIyT B chepe rocTenpuuMcTBa U OOIIECTBEH-
HOTO MUTaHUS C YIETOM MHEHHS MOTPEOUTENIeH U 3aUHTEPECOBAHHBIX CTOPOH.

OIIK-3.2. ObecneunBaet, TpeOyemMoe OTEUECTBEHHBIMU M MEXKIYHAPOJIHBIMHU CTaHIap-
TaMH, Ka4eCTBO IMPOIECCOB OKAa3aHUs YCIYT B cepe rocTeNpUUMCTBA U OOIIECTBEHHOTO MUTAa-
uus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI)

Coneprxkanue TUCHUILTMHBI OXBAaTHIBAET KPYT BOIIPOCOB, CBSI3aHHBIX C:

- Crangapruzanueid. (OCHOBBI TEXHHUYECKOTO peryiupoBaHus. TeXHUYECKHE perjiaMeH-
Thl. CHCTEMa CcTaHAapTU3alMU B chepe Typu3Ma U TOCTCIPUUMCTBA. MEKIyHapOIHBIC HOpMa-
TUBHBIE T0KyMeHThI: ctanaaptsl cepun MCO 9000, XACCII. IIpuHuMnbl MEHEKMEHTA KauecT-
Ba. ['apMOHU3aIMs HAIIMOHAIBHON CHUCTEMBI CTAaHIAPTH3ALUUA C MEXIYHAPOIHBIMU HOPMATHB-
HBIMH JJOKyMEHTaMH );

- Ceprudukanueit. (Ilonrsepxaenue coorBercTBUs. JJ0OpOBOIBLHOE MOATBEPKICHUE CO-
OTBETCTBUSI OpraHu3aiuii cepbl cepBuca u Typusma. JloOpoBosibHAS cepTU(UKAIUS YCIYT B
cdepe rocTenpuuMCTBa: KalpyT, XaJsilb, SKOJIOTH3aust; OM3HEC-0TeINb U TIp.);

- Merponorueii. (CBoaHBIE XapaKTEPUCTHKU PpE3yJbTaTOB H3MepeHMi. ['apaHTuiiHble
omuOKku. JloBepuTeIbHbIE MHTEPBAJIBI U JOBEPUTEIIbHBIE BEPOSITHOCTH. );

- Yopapnenuem kauectBa. (PakTOpshl, BIUSIONINE HA KAYECTBO pabOTHI CEPBUCHON Opra-
Huzauuu. KauectBo nepconasna, 000pyqoBaHMsl, MAaTEPHAJIOB, CPEJICTB U3MEPEHU, HHPPACTPYK-
Typhl. JlepeBo kadecTBa. KauecTBo MpoayKIIuu 1 KauecTBO oOcnykuBanud. [1eTns kauecTna).

- Kanumertpueit. (OCHOBHBIE TEPMUHBI U ONpeJeNieHns KBaTUMeTpuu. Beibop ompene-
JSIOUINX MOKa3aTenei kauecTBa. [lokasarenu kauecTBa yciyr).

OT1aeabHbIii MOAYJIb IUCUMILIHHBI cocTaBasiiOT 'OCTsI u apyrue noaoo6Hbie HOP-
MaTHBHBbIE IOKYMEHThI B c(pepe Typu3Ma H rOCTENPUNMCTBA.

OO6yuarommuecst 3HaKOMSITCSI:

- € 0OCOOCHHOCTSIMU BBISBIICHUS ITPOOJIEM B CUCTEME KOHTPOJIS TOCTHHUYHOTO KOMITJIEKCa

U ONpPENEeNsoT YpoBeHb d(P(HEKTUBHOCTH ACSITEIBHOCTH JENapTaMEHTOB TOCTUHUYHOTO

KOMIUIEKCa, aHATU3UPYIOT MPOOIeMbl (YHKIIMOHUPOBAHUS CUCTEMBI KOHTPOJISI, IPOTHO-

3UPOBAHMS U UX TIOCIICJICTBUS IS TIPUHSTHS MEp IO UCIIPABJICHHUIO U HEJIOMYIICHHIO T0-

JTOOHBIX CUTYyallui B Oynyiiem;

- ¢ opraHu3aiueil paboThl MO MOATBEPKICHUIO COOTBETCTBUS TOCTHHUYHOTO KOMILJIEKCA

cucTeMe Kiaccu(UKaIy TOCTUHUIL U UHBIX CPEJICTB Pa3MEIIeHHs, MPUHITUTIAMH U METO-

JTaMU CO3J]aHUsI CHCTEMBI KOHTPOJISI pabOThI MepCcoHaa TOCTHHUYHOTO KOMILIEKCA.

B pezynemame oceoenusn oucyuniunsvl 00yuaowuiica cnocoben nposecmu oyexKy Kaie-
CMBAa BbINOIHAEMbIX PAOOM HA NPeONPUAMUU Pe2aMeHmam U CManoapmam, eiaoeem memood-
MU OYeHKU 3PGexmusHocmu cucmemvl KOHMPOIS 0esmeibHOCmU 0enapmamenmos (Ciyico,
0moen08) 20CMUHUYHO20 KOMNIIEKCA, 3HAKOM ¢ MemMOOUKOL OYEeHKU COOMBEmMCmeus 20CMuHuY-
HO20 KOMNIEKCA cucmeme KiacCu@ukayuu 2oCMuHuY U UHbIX CpeoCmes pasmeujeHus.

OO6mast TpyI0EMKOCTh OCBOEHUS AUCITUTUIMHBI COCTABISIET 4 3a4€THBIX eAuHuIl, 144 ga-
ca. [IpenogaBanue qucuuiuiHbl BeAéres Ha 1 kypee Ha 1 cemectpe u Ha 1 kypee 1/2 cemectpax
(1 3a049HOI (HOPMBI) MPOMAODKUTEIBLHOCTRIO 18 Hemeab W IMpeaycMaTpUBAacT IMPOBEICHHE
y4eOHBIX 3aHSATUH CIEAYIONUX BHJIOB:
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KOHTaKTHasi paboTa C Mperno/iaBaTeieM:

- JIGKIIMM, B TOM 4YHCIIE BBOJHAs, TPATUIMOHHAs, TPOOJIEMHBIC JIEKIUHU, JICKIINHU-
00CyXICHUSI.

- NMPaKTHYECKUE 3aHATHA B (OpME: CEMHUHAPOB, CUTYAI[MOHHBIX 3a/1a4, BHITIOJHEHUS 3a-

na4 B paboueii Terpanu, padora ¢ 'OCT, rpynmnoBoi IpoeKT.

CamocrosiTenpHas paboTa ocymiecTBisieTcs B oopmax: nmpopaboTKu y4eOHOro MaTepuaa, 03Ha-
KOMJICHHE C JIOTIOJTHUTENIbHOW HHPOpPMAaLIUEel, COCTaBICHNE TEPMUHOIIOTHYECKOTO CIIOBAPSL.

[TporpamMmoii peaycCMOTPEHBI CIIEAYIONINE BUABI KOHTPOJIS: TEKYIIUH KOHTPOIb YCIIie-
BAaE€MOCTH TIO pe3yjIbTaTaM OCBOCHMS Ka)KJOTr0 OJIOKA JMCLUUIUIMHBI C PUMEHEHHEM OauIbHOM
TEXHOJIOTUH, TEKYIIUHA KOHTPOJIb YCIIEBAEMOCTH MPOBOAUTCS B (hopMe ompoca, MpOMEeKyTOUHAs
aTTecTalus — ¢ MPUMEHEHUEM OaJUTbHOW TeXHOoJoruu B (hopme 3auéra (2 cemecTp) U IK3aMeHa
(3 cemectp).

Texymuii KOHTPOJIb OCYIIECTBISCTCS B ()OpME TECTHPOBAHWSI, BHITIOTHEHHS U 3aIUTHI
NPaKTUYECKON pabOThI, MPE3CHTAIIUH TI0 PE3yIbTaTaM CaMOCTOSATEIILHOTO OCBOCHHUSI MaTepUalia,
IPOMEKYTOYHAs aTTECTAlUsl OCYIIECTBIIICTCS B (pOPME dK3aMeHa JJIsi OYHOW M 3a04HON (opm
o0OyueHusl.

Ha ouHoli ¢opme oOydeHUs: POrpaMMON TUCIUIUIMHBI MTPEITYCMOTPEHBI JICKIIMOHHBIC
3anatus (34 4daca), 3aHATHS ceMUHapcKoro tuma (36 yaco), KOHCYyJIbTaus (2 yaca), mpoBese-
HUE MTPOMEKYTOUHOM aTTecTanuu (2 yaca) u camocrositenbHas pabota crynenta (70 gacoB).

Ha 3aouHoii ¢popme 0OydeHus: mporpaMMoi JUCIUILUIMHBI IPEIyCMOTPECHBI JICKIIMOHHBIC
(6 yacoB) 3aHsTHS, MpaKTHUECKUE 3aHATUA (4 yaca), camocTosATeNbHas pabora ctynenrta (130
4acoB), IPYIIOBbIE KOHCYIbTAINH (2 yaca), MpOMeXyTouHas aTTectanus (2 yaca).

OCHOBHBIE TIOJIOKEHUS JUCIUILIAHBI TOJDKHBI OBITH MCIIOJI30BAHBI B AABHEHIIIEM MPU
U3YUCHHUH CIICTYIOUINX JUCIUTLINH:

- [IpaBoBOE 0OOecrieueHne Typr3Ma U TOCTEIIPUUMCTBA,;

- [IpoexTHast 1eATENBHOCTD.

- YmpaBieHue pecypcaMu u TOpa3AelICHUSIMU TPEIIPHUITHIA cPepbl TOCTCIIPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS

- TexHOJIOTUM OOCITY’)KUBaHUS B WHyCTPHH TOCTEIIPHHMCTBA

- OpraHuzaiusi TpOU3BOACTBEHHO-TEXHOJIOTHUECKUX MPOIECCOB TOCTUHUYHOTO Mpea-
PUSTHS.

2. IlepeyeHpb NJIAHMPYEMBbIX Pe3yJIbTATOB 00y4YeHHUSs MO JMCUMILJIMHE, COOTHECEHHbIE ¢ M-
HHPYEMbIMH Pe3y/IbTATAMH 0CBOCHHUsI 00Pa30BaTeIbHON MPOrPaMMbI

Ne | Hupexc [Tnmanupyemsie pe3ynbTaThl 00y4deHus
III | KOMIIE- (KOMITETEeHITNH WM €€ YaCTH)
TEHINH

1 | OIIK-3 | cnocoOHOCTRIO OOecrieunBaTh TpeOyeMoe KauecTBO MPOLECCOB OKa3aHMs YCIyT B
n30panHol cdhepe nmpodecCHoHaTEHON ASSITEIHPHOCTH B YACTH:
OIIK-3.1. OneHuBaeT KauyecTBO OKa3aHUsS YCIyT B cepe rocTenpuuMcTBa U 00-
[IECTBEHHOTO THTAaHUS C YY4E€TOM MHEHHUs TOTpeOHTeNe W 3anHTEepeCOBAHHBIX
CTOPOH
OIIK-3.2. Ob6ecrnieunBaet, TpeOyeMoe OTEYECTBEHHBIMH W MEXKIyHAPOIHBIMH
CTaHJapTaMM, KaueCTBO MPOIIECCOB OKa3aHMs ycHyr B cdepe rocTenpuuMcTBa U
obmectBennoro nutanus (MCO 9000, XACCII, I'OCT, unaTerpupoBaHHBIE CUCTE-
Mbl)

3.Mecto qucuunMHbl B cTpykType OINIOII
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Jucuuninmza «CTaHaapTU3anus U yIpaBiIeHUE KadeCTBOM» SIBJISIETCSI YacThIO MIEPBOTO
Oioka mporpammbl OakamaBpuara 43.03.03 «["octuHMYHOE Aen0» NMpoduib « OCTHHUYHBINA
OM3HEC» U OTHOCUTCS K 00sI3aT€IILHON YacTH MPOTrPaMMBI.

N3ydyenue naHHON NUCHUIUIMHBI 0a3UpYyeTCsl Ha 3HAHUU OCHOBHBIX MOJOKEHHUM JUCIIUTI-
nuH: «be3onacHocTh KU3HEAEITeNbHOCTH, «IIpaBo», «OpraHn3alnoHHbIE U TEXHOJIOIMYECKHE
OCHOBBI TOCTUHUYHOTO U PECTOPAHHOTO JIEJIa.

OCHOBHBIE TIOJIOKEHHUS JUCLUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIIEM MPH
W3YYECHUHU CIIETYIOIINX AUCIUTLINH:

- [IpaBoBoE oOecrieueHne Typu3Ma U TOCTEIIPUUMCTBA,

- [IpoexTHast 1eATENbHOCTD.

- YmpaBieHue pecypcaMu U MOJpa3AeieHUsIMHI IPEANPUITUN cepbl TOCTEIPUUMCTBA U
0OIIECTBEHHOT'O MTUTAHUS

- TexHonoruu 00CIy)KMBaHUS B UHIYCTPUH FOCTEIIPUMMCTBA

- Opranuzanusi MpOU3BOJCTBEHHO-TEXHOJOTMUECKUX MPOLECCOB TOCTUHUYHOIO MpEJ-
TPHSITHS

4. O0beM JUCHHUIUIMHBI B 32a4e€THBIX €IMHULAX C YKAa3aHHEM KOJIHYECTBA aKAJAeMHYECKUX
4YacoB, Bbl/IeJIEHHBIX HA KOHTAKTHYIO pa0oTy o0y4alomuxcs ¢ npenojaaBaresieM (o BUjaam

YueOHBIX 3aHAATHI) H HA CAMOCTOSITEJILHYIO Pad0Ty 00y4aromMXcs

OO01mast TpyA0eMKOCTh TUCIUTIINHBI COCTABIISICT 4 3a4eTHRIX equHuly 144 akaj.qacos.
(1 3auemnasn eounuya coomsemcmeyem 36 akademMudecKkum 4acam)

JL1st ouHOii hopMBbI 00yUeHHS:

No Bubl yaeOHON A€SATEIBHOCTH CemecTphbl
Bcero

/1 1

1 KonrakTHasi padoTa 06y4yaomuxcs ¢ NpenogaBarejieM 74 74

B TOM YHUCIJIC: - = I

1.1 | 3aHATHA JIEKIIMOHHOIO THIIA 34 34
1.2 | 3aHsTHS CEMUHAPCKOTO THIIA, B TOM YHUCIIE: 36 36
CeMuHapsbl

JlaboparopHsie pabOTHI

[MpakTudeckue 3aHsATHS 36 36
1.3 | Koncyasranuu 2 2
1.4 | ®opma npoMe:KyTOUHOM aTTecTauuu (IK3aMeH) 2 2
2 CamocrosiTenbHasi pa6oTa 00y4ar0IIHXCS 70 70
3 O01as Tpy10eMKOCTh yac 144 144
3.e. 7 7

Jlu1s1 3a04H0ii hopMBbI 00yUeHHsT:

No Bunbr yaeOHOM nesATETPHOCTH CemecTphl
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/o Bceero | 1 2
1 KonTakTHasi padoTa 00y4yarommxcs ¢ nmpenogaBartejieM 14 2 12
B TOM YHCIIE: - - -
1.1 | 3aparus 1€KIHOHHOTO THIA 6 2 4
1.2 | 3aHATHS CEMHHAPCKOTO TUIA, B TOM YHCIIE: 4 4
CeMuHapsbl
JlaGopaTopHsie paGOTHI
IIpakTrueckue 3aHATHS 4 4
1.3 | Koncyabranun 2 2
1.4 | dopma npomexyTOUHOI aTTecTauuu (IK3aMeH) 2 2
JK3.
2 CamocTrosiTeIbHAsI pa0oTa 00y4AIOIIHXCS 130 34 |96
3 Oo0mas Tpy10eMKOCTh yac 144 36 | 108
3.e. 4 1 3
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5. Conepxxanne TMCUUIIMHBI (MOIYJIsl), CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiaM) ¢ yKa3aHueM 0TBeIeHHOI0 HA HUX KOJIHYeCcTBA aKaJleMH-
YeCKHUX YaCOB M BUJ0OB Y4eOHBIX 3aHATHI

st ouHo¥i popMBbI 00yUeHus:

HawnmeHoBaHHE TeM JIEKIHM, TPAKTHYC-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunapl yueOHbIX 3aHSTHH 1 (POPMBI MX IPOBEACHUS

KonTakTHast paboTa obydaromuxcs ¢ mpenojaBaTeieMm
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1/2 JI: Tema 1.1.BBenenue. Cuctema cranmap- 2 Brognas 4 | CemuHap c meipio yriryOneH- 5 O3HaKOMJICHHE C
TH3aIUS U CEPTUQHKALMS KaK COCTaBHAs HOH TIPOpPabOTKH TEPMHHOB JIUTEpaTypoH 1Mo
1. Crangaprusa- 4acTh CUCTEMbI 3HAHUH O TypU3Me U rocTe- 1o kypcy «CraHnapTuzanys u JHMCIUIUIMHE Ha cai-
wnst 1 cepruuka- | NpUEMCTBE. CyIHOCTH KauecTBa. yIpaBJIE€HUE KaueCTBOMY te ObC
LHSE KAK HHCTPY- IIP: 3ansrtue 1-2. «TepMuHoorus cranaap- znanium.com. Co-
MEHTHI o0eceye- | TH3ALUH, U3yYEHHUE TIOHATHS «KauyeCTBOY. KouTpoabHas Touka Nel — CTaBJIEHUE TEPMHUHO-
HUS KauyecTBa yc- BbINOJIHEHHE W 3aIIHTAa JIOTHYECKOTO CIIOBApS
I NPAKTHYECKOii padoThI
2/2 r JI:Tema 1.2. Llenu 1 npuHUMIBI CTAaHAAPTHU- 2 Jlexuwusi- 5 IIpopabotka yueOHO-
3armu. OyHKIMHK cravgapTH3anud. [1ons- o0cyxnenue ro marepuaia. [lox-
TUHHBIN anmapar crangapTusanuu. Kinacen- TOTOBKA K MPaKTHYe-
(uKanms cTaHIapToB. CKUM 3aHITHSAM
3/2 JI: Tema 1.3. @akTOpHl, BAUAIONINE HA Kade- 2 Tpapuumonnast | 2 | CuryanioHHas 3aqa4a 4 IIpopaboTka yueOHO-
CTBO pabOTHI CEpBUCHO oprann3anmu. Ka- ro marepuaia. [Tox-
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Howmep Henenu cemecTpa

412

5/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-

CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YeCTBO TEpPCOHANA, 000PYIOBAHMS, MaTe- TOTOBKA K MPaKTHIE-
pHaJoB, CPEACTB U3MEpEHHH, HHpPaCcTPyK- CKUM 3aHSITHSM
Typsl. JlepeBo kauectBa. KauecTBo npoayk-
IIUH 1 Ka4ecTBO oOcykuBaHus. IleTis ka-
YecTBa.
I1P: 3anstue 3 «['ocynapcTBeHHas uHOP-
MalMOHHAsl CUCTEMa MapKUPOBKH
JI: Tema 1.4. HarmoHansHBIE CHCTEMBI 2 Jlexums- 2 | BoimonHeHue 3ajaHuii B pa- 4 IIpopaboTka y4e6HO-
cta"fgaptuzamu 3akoH PO «O TexHuue- oOcyxaeHne O6ouelt  Terpamm.  3amura ro marepuana. Iloz-
CKOM perynupoBanumny. Kareropuu u oc- MPaKTHUECKUX padot 3-4: TOTOBKA K MpaKTH4e-
HOBHBIE BUBI cTaHAapTOB B Poccun. Oco- CKUM 3aHSITHSIM
OEHHOCTHU MPUMEHEHHSI HAIIMOHATBHBIX
CTaH/IapTOB B cdepe Typu3Ma U TOCTeNpH-
umctBa Poccuu.
I1P: 3ansTue 4 «3y4eHne TeXHUIECKOTO
3aKOHO/IATEJILCTBAY
JI: Tema 1.5. CepTrduKaThl COOTBETCTBUS, 2 Tpaguumonnast | 2 | CuryauuoHHas 3aada 4 IIpopaboTka yaeGHO-
3HaKH cOOTBEeTCTBUS. [lonTBEp XK IEHHE CO- ro marepuaina. Iloz-
oTBeTcTBHsL. POPMBI 00513aTEIILHOTO MOI- TOTOBKA K MPaKTHYe-
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Howmep Henenu cemecTpa
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6/2

HaumenoBanue
pasnena

HaumeHoBaHue TeM JEKIMM, MpakTHYe-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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TBEPKICHUS cOOTBETCTBHUS. Jl0OpOoBOIbHAS CKUM 3aHATHAM
ceptuduKanys kak Gopma HOATBEPKICHUS
COOTBETCTBHS Cepbl cepBUCa U TypHU3Ma.
Jlexnapanuu u cepTUQHUKATHL.
I1P: 3ansTue 5. «AHaIU3 peanbHOTO CEPTH-
(huKaTa COOTBETCTBUS)
JI: Tema 1.6.OCcHOBHEIC MTOJIOKEHUS CEPTH- 2 [pobnemuas 2 | CuryanmoHHas 3ajaJa. 4 [IpopaboTka y4eOHO-
(buKaIy B CHCTEMHOM MEHEIKMEHTE Kade- ro marepuana. I[lox-
ctBa CHUCTEMHBIN TTO/IX0/1 K YIPABJICHHIO TOTOBKA K MpPaKTHYe-
kauecTBa. [IpyHIMITBI 1 0OCOOEHHOCTH BCE- CKUM 3aHSITHSIM
oOrmrero MeHepkMeHTa kadecta (TQM).
2 | BoimonHenuwe 3amaHuii B pa- 4 ITpopaboTka yuedHO-

OCHOBHBIE IPUHIIMITHI YIIPABJICHHUS KauecT-
BOM. MoJienlb CUCTEMBI MEHEIPKMEHTA Ka-
4yecTBa.

IIP: 3ansTue 6. «OnpeneneHue NOAIUHHO-
CTH TOBapa Mo MTPUX KOLY MEKIYHAPOIHO-
ro eBpoctanaapra EAN»

I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY»

Goueii TeTpanm.

ro marepuana. Ilog-
TOTOBKA K MPaKTH4e-
CKHM 3aHATHAM
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712 JI: Tema 1.7. MexayHapoaHasi 1 MEKIOCY- 2 Tpamuunonnas | 3 | CuTyanuoHHas 3agada. 4 IIpopabotka yueOHO-
JlapCTBEHHAs cTaHaapTu3anus Mexrocy- BeinonHeHue 1 3amuTa mnpak- ro Matepuana. [lon-
nmapctBeHHbIe cTaHgapTsl ctpad CHI B Poc- TH4eckux pador 5-7 rOTOBKAa K TECTUPO-
cud. MexayHapoaHble CTaH1apThl CEpUn KoHTposbHasi Touka Ne2 — BaHUIO
ISO 9000, XACCII u nucronab30BaHKHE HX B BbINOJIHEHHE M ___ 3allUTa
TOCTUHHYHOM CEpBHCE. NPAaKTHYECKOil PaGoThl
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX cTaHnapToB kauectBa ycayr MCO ce-
pun 9000».
3ansartue 9. TecTupoBaHHe IO IEPBOMY pasz- 1 | TectupoBanue
neny 1
8/2 JI: Tema 2.1. HopmatuBHas 6a3a craHnapTH- 2 Tpamgunmonnas | 2 | Pabora ¢ T'OCT P 50690- 4 CocraBneHue TepMu-
3anuu. OOIIEPOCCUICKUE KITACCH(PHUKATOPHI. 2017 HOJIOTHYECKOTO CJIO-
2 CHcTeMsl OyHKIMU HAlMOHAJIBLHOTO OpraHa Mo CTaH- Bapst
X aptuzauuu Poccun (Poccrannapra).
YIIPABJICHUS Ka- sap H ( AlapTa)
ITP: 3anstue 10. «Typuctckue yciayru. O6-
YECTBOM
e TpeboBaHUs
9/2 JI: Tema 2.2. O3HaKOMJIEHUE CO CTPYKTYpOi 4 [Ipobnemuas 2 | Pabora ¢ TOCT P 56780- 4 ITpopaboTka yuedHo-
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U COJCepKaHWEM CTaHIAPTOB PA3HBIX BHIOB 2015 ro marepuana. [loa-
B 00JIACTH YCIIYyT TypU3Ma M TOCTENPHUMCT- rOTOBKA K MPaKTU4e-
Ba CKHMM 3aHATHAM
[1P: 3anstue 11. Yciyru cpeacTs pa3mere-
Hus. buszHec-ycnyru. O0uiue TpeboBanus
JI: Tema 2.3. Knaccupukaiysi TOCTUHHUI U 6 Tpaguumonnas | 2 | Padora ¢ T'OCT P 54603- 4 IIpopabotka yueOHO-
JIPYTUX cpencTB pasmenieHns. CyIIHOCTh U 2011 ro marepuaia. [loa-
OpraHM3al[iOHHBIE BOIMPOCH MPOBEICHUS rOTOBKA K MPaKTU4e-
JI0OOPOBOJIBHOM cepTH(HKALUU YCIYT B Che- CKHM 3aHSTHSIM
pe Typu3Ma W TOCTENPHUMMCTBA: KallpyT,
XaJIsliTb, IKOJIOTU3als; OU3HEC-0TeNb U M.
IIP: 3anstue 12. Ycayru cpencTB pasMere-
Husa. OOmume TpeOoBaHUS K OOCITYKHBaro-
IIeMy TepCOHAITy
JI: Tema.2.4. YupaBneHue npeanprusTHEM Ha 4 2 | Padora ¢ T'OCT P 55322- 4 IIpopabotka yueOHO-
ocHOBe MapkeTuHra. OleHKa KauecTBa CH- Texius- 2012 ro marepuaia. IToj-
CTEeMBbI 00CITY)KUBAHUSL. h Peuienre cuTyalMOHHBIX 3a- rOTOBKA K MPaKTH4e-
obcyxeHne

IIP: 3anstue 13. Ycenyru nacenennro. O0-
e TpeOOBaHMS K MallbIM CPEACTBAM pa3-

mad.
KoHTpoanHasi Touka 3 -—

CKHM 3aHATUAM
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MEIIECHUS IS TIOCTOSIHHOTO MPOKHUBAHUS BBINOJHEHHEe ¥ 3aIuTa
NPAKTHYECKUX pPadoT
15- JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH 4 Jlexums- 2 | Pabora ¢ T'OCT P 55699- 10 | Ipopabotka yueOHO-
16/2 JIESTETPHOCTH OPTaHU3AIMH B 00JIACTH Ka- o0cyxIeHue 2013 ro marepuaia. [log-
YecTBa C MCIOJIb30BAHUEM KPUTEPHEB TIpe- TOTOBKa K MPaKTHYe-
MHH 110 Ka4eCTBY. CKHUM 3aHATHUSIM HOJ-
[1P: 3anstre 14. JJocTynHble cpencTBa pas- TOTOBKa MPE3eHTaLUKU
MEILIEHUs U1l TYPUCTOB C OTPaHUYCHHBIMH MpoeKTa
(usryeckuMH BO3MOXKHOCTAMU. OO1IMe
TpeboBaHus
17/2 I1P: 3ansTue 15. TectupoBanue Mo pasaeny 1 | TectupoBanue 5 [Ipopabotka yueOHO-
«CucTteMbl ypaBIeHHs] KAY€CTBOM)). ro matepuaia. [log-
TOTOBKA K MpaKTH4e-
CKHUM 3aHSTHSIM MO/~
TOTOBKA MPE3eHTaINN
MpoeKTa
I1P: 3anstue 16-18. «Pa3pabotka [loauruku I'pynnoBoit mpoexT
18/2 B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC- 7 | Konrponbnas _touka Ned- 5 IpopaGotka y4eGHo-
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THHUYHOM OHM3HECE» Npe3eHTanns ro marepuana. [loa-
TOTOBKa K MpaKTHU4e-
CKHM 3aHSITHIM MO/~
TOTOBKA MPE3eHTAINN
MpoeKTa
Koncynpranus 2 OTBeTHI
Ha BO-
IIpoMexxyTodHas aTTecTanus — IK3aMeH 2 HpOCH
Jaca
WUTOrO 34 36 2 70
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st 3a04HO# popMBbI 00yUeHHs:

HawnmeHoBaHHE TeM JICKIHI, TPAKTHYEC-
CKHX palboT, 1TabopaTOpHBIX padoT, ce-
muHapoB, CPO

Bunpl yueOHbIX 3aHSTHH 1 (POPMBI UX IPOBEACHUS
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1/2 JI: Tema 1.1.BBenenue. Cuctema crangap- 1 Brognas 1 | CemuHap c 1nensio yriyoieH- 8 O3HaKOMJICHHE C

1. Crangaptuza-
uust U ceprudurka-
LUsl KaK UHCTPY-
MEHTHI obecreue-

TH3aIUS U CEPTUHKALUS KaK COCTaBHAs
4acTh CUCTEMbI 3HAHUH O TypU3Me U rocTe-
npurMcTBe. CyIIHOCTh Ka4ecTBa.

IIP: 3ansrtue 1-2. «TepMuHosnorus cranaap-
TU3aLNH, U3yIEHUE OHITUS «KaueCTBOY.

HOH TIPOpabOTKH TEPMHUHOB
1o kypcy «CraHnapTH3anys u
yIIpaBJIeHUE Ka4eCTBOM»

Konrpoannass Touka Nel —

JUTEPaTypoi 1o
JIUCLMILIMHE HA Caii-
1e ObC
znanium.com. Co-
CTaBIICHHE TCPMUHO-
JIOTUYECKOTO CIOBaps
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JI: Tema 1.2. Ilenu u npyHIUIBI CTAHAAPTH- 1 Jlexuwms- BBINOJIHEHHE ¥ 3alIUTa 8 [Tpopabotka yuebHO-
3auuu. OyHkuuu crangaptusanuu. [Tous- obcyxnenne NPAKTHYECKO#i padoThI ro marepuana. [loa-
TUIHBIN annapatT ctaggaprusanuy. Knaccu- TOTOBKA K MPaKTH4e-
(buKaIys CTaHIapTOB. CKUM 3aHSITHSIM
JI: Tema 1.3. ®akTopsl, BIUSAIONUE HA Kaue- 8 [Ipopabotka yueOHO-

CTBO pabOTHI CEpBUCHOI opranu3anuu. Ka-
YeCcTBO IepcoHaNa, 000pyI0BaHMsI, MaTe-
pHaIOB, CPE/ICTB N3MEpEeHN, HHOPACTPYK-
Typsl. JlepeBo kauectBa. KauecTBo npoayk-
IIUH 1 Ka4ecTBO oOciykuBaHus. IleTms ka-
YecTBa.

ro marepuana. Ilog-
FOTOBKA K IIPaKTH4e-
CKUM 3aHITUSAM
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I1P: 3ansatue 3 «[ocynapcrBeHHast ”HPOP-

MAaIMOHHAs CHCTeMa MapKHUPOBKID)

3/2 JI: Tema 1.4. HarmoHanmsHBIE CHCTEMBI 1 8 [IpopaboTka y4eOHO-
cranaapTuzauuu 3akoH PO «O TexHuye- ro marepuana. [loa-
CKOM perynupoBaHun». Kareropun u oc- TOTOBKa K MPaKTHYe-
HOBHBIE BUABI cTaHAapToB B Poccun. Oco- CKUM 3aHITHAM
GeHHOCTH IPUMEHEHHsI HallMOHAIBHBIX
CTaH/apTOB B cdepe Typu3Ma M TOCTeNpH-
nmcTBa Poccun.

I1P: 3ansTue 4 «3y4eHne TEXHUIECKOTO
3aKOHOJIaTEIILCTBA»

4/2 JI: Tema 1.5. CepTudukaTtsl cCOOTBETCTBUS, CuryanuoHHas 3a1a4a. 8 ITpopabotka yuedHO-
3HaKH cOOTBEeTCTBUS. [lonTBEpXKIEHNE CO- BrimonHeHne u 3amuTa mpak- ro marepuaina. Iloz-
otBeTcTBHUsL. POPMBI 00S3aTETHHOTO MO~ TH4eckux pador 5-7 TOTOBKA K IIpaKTUyie-
TBEPKICHHUS COOTBETCTBUS. JJoOpoBOIBHAS KoHTpoabHas Touka Ne2 — CKHM 3aHSTUAM
cepruduranus kak Gopma MmoATBEPIKIACHUS BbINOJHEHUE M 3alIuTa
COOTBETCTBHS c(hephl cepBrca U Typu3Ma. NpPaKTHYeCcKoii padoThl
Jlexmapanuu u cepTUQHUKATEL.

I1P: 3ansTHe 5. «AHaNNU3 peaabHOTO CEPTH-
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(mKaTa COOTBETCTBHS)
JI: Tema 1.6.OcHOBHEBIC ITOJIOKEHUS CEPTH- 1 8 [IpopaboTka y4eOHO-
(huKanmyM B CHCTEMHOM MEHEDKMEHTE Kade- ro marepuana. [Tox-
ctBa CHCTEeMHBIN TTOIXO0/1 K YIPABICHHIO TOTOBKa K MPaKTHYe-
kavecTBa. [[prHIMIIBI 1 0OCOOEHHOCTH BCe- CKUM 3aHATHAM
obmero MeHekMeHTa KadecTBa (TQM).
OcHOBHbIE IPUHLUIIBI YIIPABJIECHUS KaueCT- 8 IIpopaboTka y4eOHO-
BOM. Mojielib CUCTEMBI MEHEJDKMEHTA Ka- ro marepuaina. [lox-
qeCTBA. TOTOBKa K MPaKTHYe-
I1P: 3ausTre 6. «OnpeencHue Mo IMHHO- CKHM 3aHATHAM
CTH TOBapa Mo ITPUX KOJY MEXyHapOIHO-
ro eBpoctanmapra EAN»
I1P: 3ansarue 7. «Pacumdpposka Mapkupo-
BOYHBIX 3HAKOBY
JI: Tema 1.7. MexxayHapoaHast © MEXIOCY- 8 IIpopabotka yueOHO-

JIapCTBEHHAs CTaHAApTH3aIUs MexXrocy-
nmapctBeHHbIe cTaHaapTsl ctpad CHI B Poc-
cuu. MexayHapoHble CTaHIaPThl CEpUr
ISO 9000, XACCII u ucnonab30BaHHE UX B

ro matepuaina. [lox-
TOTOBKA K TECTUPO-
BaHHUIO

© PI'YTuC
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TOCTHHHYHOM CEpPBHCE.
[1P: 3anstue 8. «3ydeHue MexIyHApOI-
HBIX CTaHIapToB KauecTBa yciayr MCO ce-
puu 9000».
3ansrue 9. TecTupoBaHue 10 NEPBOMY pa3- 1 | TectupoBanue
neny 1 KontpoabHasi Touka Ne2
1/3 JI: Tema 2.1. HopmatuBnas 6a3za crangapTu- 1 TpanumonHas Pa6ora ¢ 'OCT P 50690- 8 CocraBieHue TepMHu-
3anuu. O0mepoccuiickue KiacCHQUKaTOPHI. 2017 HOJIOTHYECKOTO CJIO-
@OyHKIMM HAaIMOHAJIBHOTO OpraHa Mo CTaH- Baps
2. CucreMbl
naptuzain Poccun (Poccrannapra).
YUPABICHUA Ka- | T1p: 3ausrue 10. «Typucrtckue ycayru. O6-
4CCTBOM 1ue TpeboBaHUs»
2/3 JI: Tema 2.2. O3HaKOMJIEHUE CO CTPYKTYpOi Pabora ¢ 'OCT P 56780- 8 ITpopabotka yuedHO-
U COJCpAHMEM CTAHJAPTOB PA3HBIX BUAOB 2015 ro marepuana. Iloa-

B 00J1aCTH yCIIyT TypH3Ma M TOCTEIIPUAMCT-
Ba

IIP: 3anarue 11. Ycnyru cpeacTs pasmenie-
Hus. busHec-ycnyru. O6uiie TpeboBanus

TOTOBKaA K IMpaKTHU4e-
CKHM 3aHATUAM

© PI'YTuC




Howmep Henenu cemecTpa
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5/3

6-7/3

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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JI: Tema 2.3. Knaccupukamusi TOCTHHHLl U 1 | Pabora ¢ TOCT P 54603- 9 IIpopabotka yueOHO-
JIpyrux cpeacTB pasmenieHusa. CyIHOCTh U 2011 ro marepuana. Iloz-
OpraHM3al[iOHHBIE BOINPOCH MPOBEICHUS TOTOBKA K MpaKTH4e-
JI0OOPOBOJIBHOM cepTH(HKALUU YCIYT B Che- CKHM 3aHSTHSIM
pe Typu3Ma W TOCTENPHHUMCTBA: KalpyT,
XaJIsliTb, YKOJIOTU3aIIMsl; OU3HEC-0TeNb U Ip.
[1P: 3anarue 12. Yciyru cpeacTs pa3merne-
Husa. OOmme TpeOoBaHUS K 00CITyXKHBaro-
IIeMy TIepCOHAITY
JI: Tema.2.4. YpaBieHue npeanpusaTHEM Ha 1 Pa6ora ¢ 'OCT P 55322- 9 IIpopaboTka yueOHO-
ocHoBe MapkeTrHra. OlleHKa KauecTBa CHU- 2012 ro Matepuana. [loa-
CTEeMBbI 00CITY)KUBAHUSL. PeuieHre cUTyalMOHHBIX 3a- TOTOBKA K MpaKTH4e-
I1P: 3anstue 13. Ycnyru Hacenenuto. O6- nad. CKHUM 3aHSATUIM
mue TpeOOoBaHUs K MalIbIM CpEJICTBaM pas- Konrpoabhasg Touka 3 —
MEIIEHUS VISl TIOCTOSIHHOTO MPOKHUBAHUS BBINOJIHEHHEe W 3aINUTa
NPAKTHYECKUX pPadoT
JI: Tema 2.5. OueHka pe3yabTaTUBHOCTH Pa6ora ¢ TOCT P 55699- 12 | IlpopaboTka y4eOHO-

ACATCIbHOCTU OpraHru3alvu B o0acTu Ka-

2013

To MaTepuaa. HO,Z[-
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Howmep Henenu cemecTpa

8/3

HaumenoBanue
pasnena

HaumeHoBanue TeM JEKIMM, MpakTHye-
CKuX paboT, TabopaTOpHEIX padoT, ce-
MuHapos, CPO

Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS

KonTtakTHast paboTta 00y4aromuxcst ¢ IpernoaaBaTesieM
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YecTBa C MCIOJIb30BAHUEM KPUTEPHEB TIpe- TOTOBKA K MPaKTHIE-
MUH 10 Ka4€CTBY. CKHUM 3aHATHUAM IO~
I1P: 3ansTue 14. JloctynHble cpeacTsa pas- rOTOBKA IIPE3EHTA-
MCEUICHUSA IJId TYPUCTOB C OTPaHUYCHHBIMU OUH.
(usryeckuMH BO3MOXKHOCTAMU. OO1IMe
TpeboBaHUsI.
TectupoBanue 10 | Ipopabotka yueOHO-

IIP: 3ansarue 15. TectupoBaHnue mo pasaeny
«CHCTeMBl YIPaBJICHHS KaYeCTBOM.

I1P: 3ansartus 16-18. «PazpadoTka [TonuTrku
B 00J1aCTH Ka4ecTBa B TYPUHIYCTPHH U TOC-
TUHUYHOM On3HECe»

I'pynmnoBoii npoekt
KonTponbHasi Touka Ne4-

npe3eHTaANuA

ro marepuana. [loa-
TOTOBKa K MpaKTHU4e-
CKHUM 3aHSTHAM I0JI-
TOTOBKA MPE3eHTAINN
MpoeKTa
KouTpoabHas To4-
Ka 4 - npe3eHTanus

© PI'YTuC




HaumeHoBanue TeM JEKIMM, MpakTHye- Bunbr yaeOHbIX 3aHITHH ¥ (POPMBI MX TIPOBEACHUS
CKuX paboT, TabopaTOpHEIX padoT, ce-
munapos, CPO KonTakTHast paboTa 00ydaronuxcs ¢ mpenojaBaTeiieM
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9/3 1 10 | IIpopaboTka y4ueOGHO-
ro marepuana. [loa-
TOTOBKA K IMpaKTHU4ie-
CKHUM 3aHATHUAM IO~
TOTOBKa NPE3CHTAIIUU
MIPOEKTa
Koncynpranus 2 OTBeTHI
Ha BO-
IIpomexyTouHast aTTeCTalys - SK3aMEH 2 HpOCHI
6 4 2 130
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6. ITepeyenb y4eOHO-MeTOAMYECKOT0 O0ecTieYeHHUsl VISl CAMOCTOSITeIbHOI padoThl 00y4arouXx-

CH MO JUCIHUIIJIMHE

Jly1a caMocTOATENbHON pabOThI MO JUCIUILIMHE 00YyYaroIIUecs UCIIONb3YIOT ClleAyrolee yueo-

HO-MCTOAUYCCKOC obOecrneucHue:

Ne Tema TPYA0eMKOCTh YuyedHO-MeTOANYECKOE ODecleyeHne
n/n B aKaa.4.
Ou. 3aou.

1 1.Benenne. Cucrema craHmapTH3amus U | 5 10 1. OCHOBBI METPOJIOTHH, CEPTUPHUKAINH U
ceprruKanms KaK coCTaBHas 4acth cranmaptuzanuu : yue0. nocobue / J1.J1.
CHCTEMBI 3HaHUIT O TYpH3Me U rocTe- ['pubanos. — M. : UHOPA-M, 2019.
npramcTBe. CYIHOCTL KAeCTBa. http://znanium.com/catalog/product/99562

2 2. lleny ¥ NPUHLUIIBI CTaHAAPTU3ALNH. 5 10 5
(Dyi{ KIH CTaHABpTH3AMH, HomTait- 2 YrpapieHUe KaueCTBOM: yueOHOE
HbI anmapat cTaHmapTusanun. Kiaccu- r['oco 6116/ A M. En0x0B - 2 I/'BH Hepenal
(uKaIys CTaHIAPTOB. Y -» IEPEpao.

3 | 3. dakTopkl, BAUAIONINE HA KAUECTBO 5 10 u sion. - M.: HUIl THOPA-M, 2022.
paboThl cepBUCHOM opranu3anuu. Kaue- Pexwum nocryna
CTBO MEPCOHala, 000PY/I0BaHUSI, MaTe- https://znanium.com/catalog/document?id
PpHAJIOB, CPEJACTB U3MEpPEHHH, uH(pa- =423621
CTPYKTYpBL. JlepeBo kauecTBa. KadecTBo 3. CrangapTu3aiys, METPOJIOTHS,
TIPOIYKIMHA U KaYECTBO 00CITy KMBAHHS. MMOATBEPIKIACHUE COOTBETCTBHUA.

[letns kagecTBa. Vue6rnk/bonapesb.I1. - M.: HUL]

4 4. HanimoHabHBIE CUCTEMBI CTAaHIAPTH- 5 10 NH®PA-M, 2021. -
3auH 3akon PO «O TexHueckom pery- https://znanium.com/catalog/document?id
JIMPOBAHUW. KaTeF(;)pI/II/I u O(EI)-IOB6HI)IC 2370818
BHUJIbI CTAaHJAPTOB B IFocCuu. UCOOCHHO- -

CTS HpI/IMe)}lIeIEII/ISI HAIMOHATLHELX CTaH- 4. OCHOBBI METPOJIOTHH, CTAHIAPTU3ALINN
ZapTOB B chepe TYPHIMA U FOCTENpH- u cepTH(bMKaLv[HM: Y4eOHoe mocooue /
uMcTBa Poccu. H.J. dy6osoii, E.M. [ToptHoB. - M.: U]

5 5. CepTuuKaThl COOTBETCTBUS, 3HAKK 5 10 OOPYM: HUIL] UH®PA-M, 2019.
cootBeTcTBUA. [loATBEpKACHHE COOT- Pexxum noctymna
BeTCTBHA. DOPMBI 0043aTENBHOIO MOJ- https://znanium.com/catalog/document?id
TBEpXKJeHUS cOOTBETCTBUS. J0OpOBOIB- =359360
Hast cepTH(UKALNS KaK popMa noz- 5. YrpaBiieHre KaueCTBOM: CAMOOIICHKA!
TBEPAICHH COOTBETCTBHS Cephl cep- Y4ebHoe mocooue / b.1. I'epacumos,
gl;c;a?;ypnwa. Jleiapaiuit 1 cepTH- A.1O. Cuzukun, E.b. I'epacumosa, ' A.

6 | 6.0cHOBHBIE NOJIOXKEHHUS cepTHdUKALH | 5 14 ggfgﬂoi‘)e—)ﬁ;’[ CII[DSET}];;{HH HHOPA-M,
’é;Zfi;ﬁi;””nﬁfliEf[ﬁ““;f;f;;i?;if,‘fa https://znanium.com/catalog/document?id
yecTBa. [IpUHIMIBI 1 0COOEHHOCTHU BCe- =355609
00IIIero MEeHEKMEHTa KavuecTBa 6. YnpasieHue kauecTBOM: YueOHOe
(TQM). OcHOBHBIE TPUHITUIIBI YIIPaBIIe- nocobwue / FO.T. lllectoman, B./I.

HHSA KauecTBOM. MojielIb CHCTEMBI Me- ﬂopo(beeB’ H.IO. H_[eCTOHaH, D.A.
HEJDKMEHTA KadCCTBA. Amnnpeesa. - M.: HUI] UTHOPA-M, 2019

7 7. MexayHapoaHas U MEKIOCyIapCT- 5 10 PeXuM 10CTYIIA
BeHHasl CTaHAapTusaums Mexrocyaap- https://znanium.com/catalog/document?id
cTBeHHbIe cTangapTsl crpad CHI' B Poc- —359336
cuu. MexXIyHapOoIHbIC CTaHAAPTHI CEPHU 7 Vioas ] 6 o
I1SO 9000, XACCII u ucrnonab30BaHUE UX - Y IIPABJICHUC KAICCTBOM - yICOHHK.

B FOCTHHMYHOM CEPBHCE. 2-e u3[l., nepepad. u gomn. — M. :

8 1. HopmaruBHas 6a3a cTaHmapTU3aluu. | 5 15 NHOPA-M, 2021.

OGepoccHiickue K1accu(pUKaTOPBL. https://znanium.com/catalog/document?id
@OyHKIMHM HAOMOHAILHOTO OpraHa Mo =375832

cragmaptusanuun  Poccun  (Poccranmap-

Ta).

9 2. O3HaKOMJICHHE CO CTPYKTYypO# U co- | 5 10
JIepKAHUEM CTaHAAPTOB Pa3HBIX BHUIOB B
06J1acTH TYpH3Ma U FOCTEIIPUUMCTBA.

10 | 3. Knaccudukanus roctuHun ¥ apyrux | 8 10

© PI'YTuC



http://znanium.com/catalog/product/995625
http://znanium.com/catalog/product/995625
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=423621
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=370818
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=359360
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=355609
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=359336
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832
https://znanium.com/catalog/document?id=375832

cpeactB pasmenteHus. CymiHocTs U Op-
TaHU3AlMOHHBIE BOIPOCHl IIPOBEACHUS
JIOOpOBOIBHON cepTH(HUKAINN YCIYT B
chepe TypusMa M TOCTEIIPUHMCTBA!
KaIlpyT, Xalsilb, 9KOJIOTH3aLMs; OU3HEC-
OTelb U Ip.

11 | 4. YnopasneHue npeanpusTHEM Ha OCHO- | 8 10

TCMBI 06CJ'Iy)KI/IBaHI/IH.

BE MapKE€THUHTa. OI_IeHKa Ka4dyeCcTBa CHC-

0 KQUECTBY.

12 | 5. OueHka pe3ynbTaTUBHOCTH JICSTEIb- 9
HOCTH OpraHu3aluy B 00JIaCTH KayecTBa
C MCIOJIb30BaHUEM KPUTEPHEB IIPEMUI

11

7. ®OoHJ OLIEHOYHBIX CpPpEaACTB 1Jisl IPOBEACHUS Tekymeﬁ H l'[pOMe)KyTO'lHOﬁ aTTeCTallumn Oﬁy-

YAl XCHd 10 AMCHMIIJIMHE

7.1. IlepeyeHb KOMIETEHIUI ¢ YKa3aHUEM 3TanoB uX (JOpMUPOBAHMS B NIpolecce OCBOCHUS 00-

pa3oBaTelbHOM NPOrpaMMBbI

No HNnpexc | CoaeprkaHue KoMIie- Paznen muc- B pesynbrate u3ydeHus pasjeia TUCIUIUIAHBL, 00ec-
O | KOMIle- | TeHLUH LUTUTUHEI, HeYyHBaroIiero GopMUpoBaHUEe KOMIIETSHIMH (UK ee
TEHIMU | (WM ee 9acTH) oOecrieunBaro- | 4yacTu) 0Oy4yaroIUiCs JOJDKEH:!
MK ATaITbI 3HaTh yMEThb BIIAJCTh
¢dhopmupoBa-
HHUE KoMIIe-
TEHIUH (FITH
€€ YacTH)
2 OIIK- OueHuBaeT KauecTBO 1 Cranmaptu- | -  HOpMa- | - IPOBOAWTH aHa- - Ha IMpaKTHKE
3.1 OKa3aHUs yCIIyT B cepe | 3amms u cep- THBHO- JIM3 COOTBETCTBUS METOJlaMH
TOCTENPUHMCTBA U 00- TUQUKAIHS MIPAaBOBYIO U | KadyecTBa  YCIyT OLICHKH
IIECTBEHHOT'O MUTaHHS KakK MHCTPY- TEXHOJIOTH- | TOCTHHHYHOTO COOTBETCTBHSA
C Y4€TOM MHEHHS TO- MEHTHI obec- YECKYIO HpEANPUITHS, TEXHOJIOTHYECK
TpeOuTesneH u 3auHTe- MeYeHUs Ka- JOKyMEH- HOPMAaTHBHBIM HX  TPOIECCOB
PECOBaHHBIX CTOPOH. 94ecTBa YCIIyT TaIuIo, TpeGOBaHUM; CTaHJapTaM
periaMeH- - TIPOBOAMTH aHa- KagecTBa
2. CucteMbl TUPYIOUIYIO | JIM3 OT3BIBOB IIO-
yIpaBIeHUS JesITeIb- Tpeburenen
KaueCTBOM HOCTb
TIpeATpH-
SITAH Cepr
rOCTEeNpH-
uMCTBA U
obmect-
BEHHOT'O
MTUTaHHS;
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OIlIK- OobecnieunBaer, Tpedye- | 1 Cranmapru-

3.2 MO€ OTCYECTBCHHBIMM M | 3allHs U Cep-
MEXIyHapOIHEIMU THQUKALHS
CTaHJapTaMH, KauecTBO | KaK HHCTPY-
IPOLIECCOB OKA3aHUS MEHTEHI 00ec-
yeiyr B cdepe rocre- HeYeHHs Ka-

MPUUMCTBA U 00mIecT-
BeHHoro nurtanus (MCO
9000, XACCIIL, I'OCT,
MHTETPUPOBAHHBIE CUC-
TEMBI)

YeCcTBa yCIyT

2. CucTeMbI
yIpaBJICHUS
Ka4yeCcTBOM

- METOJBL
OLIEHKH CO-
OTBETCTBHS
CTaHzapTam
KayecTBa

- IPUMEHSTH 3Ha-
HMS B 00J1aCTH
CTaH/IapTH3ALUH
TOCTHHHII, HOpMa-
THUBHO-TIPABOBYIO U
TEXHOJIOTHYECKYIO
JIOKYMEHTAIHIO
(MCO 9000,
XACCII, T'OCT,
HWHTErPUPOBAHHBIE
CHCTEMBI), periia-
MEHTHPYIOIIYIO
JIeSITeTBHOCTD Ce-
PBI TOCTETPUIMCT-
Ba U OOIIECTBEHHO-

- HaBBIKAMHU
MIPUMCEHEHHS
HOPMaTHBHO-
[IpaBOBOM U
TEXHOJIOTHYe-
CKOH J1OKyMEH-
TalWy NpU
OCYIIECTBICHUN
(yHKIIMOHANb-
HBIX 00SI3aHHO-
CcTed Ipeanpu-
ATHH chepsl
TOCTEIPHHUMCT-
Ba ¥ o01IecT-
BEHHOTO IHUTa-

TO IMUTaHUA

HHUA

7.2. Onucanue noKas3areJieil 1 KpUTeprueB OLCHUBAHUS KOMIIETCHIIMII HA PAa3HBIX 3TaNaxX UX
(¢hopMupoBaHUS, O CAHME KA OLIEHUBAHUSA

Pe3yabTaT 00yueHust mo auc-
HUIIHHE

IToka3aTean one-
HUBAaHHSA

Kpurepnii ouennBanust

9Tan ocBOEHHS KOM-
neTeHIH

3HaHME HOPMATHBHO-IIPABOBOM
U TEXHOJOTHYECKOH ITOKYyMEH-
TalUM,  PErIaMEHTUPYIOIIYIO
JIEATEIIbHOCTD HIPEANPUATHI
cdepbl rocTepUUMCTBA U 00-
IECTBEHHOTO NMUTAHHUS;
VYMeHue npoBOAMUTH  aHAIM3
COOTBETCTBHUS KauecTBa yCIYyT
TOCTUHUYHOTO TPENNpPUATHS H
NPEANpUSATHS MUTaHHsI, HOpMa-
THUBHBIM TpeOOBaHMSM; aHAIIU3
OT3BIBOB IOTpeOUTENCH
Brnanenne crnocoOHOCTBIO MPH-
MEHATh Ha IPAKTUKE METOMABI
OLICHKH COOTBETCTBHUS TEXHO-
JIOTHYECKUX IIPOLECCOB CTaH-
JapTaM KayecTBa

BrimosnHenue u
3aIuTa MpakThye-
CKHX paboT, TeCTH-
poBaHUe, Mpe3eH-
Taus

CTy#eHT [EeMOHCTPHPYET 3HaHHE
HOPMATHBHO-TIPABOBOW M TEXHOJIO-
FMYECKOW JOKYMEHTAIMH, peria-
MEHTHPYIOIIYIO JIEATEIBHOCTD
MpeanpusaTHiA chepbl TOCTCIPHUM-
CTBa U OOIIECTBEHHOTO MTUTAHUS;
CTyIeHT JIEeMOHCTPUPYET YMCHHUE
OPOBOJUTH aHAJIU3 COOTBETCTBUS
KayecTBa  yCIAYr TOCTHHUYHOI'O
NPEANPUATHS U TPEIIPHSITUS K-
TaHUsl, HOPMATHBHBIM TpeOOBaHU-
sIM; aHAJIN3 OT3BIBOB MOTpeOUTENCH
CTyleHT JIeMOHCTPUPYET Coco0-
HOCTBIO TMPHUMEHSATh Ha MPAKTUKE
METOJIBI OLEHKH COOTBETCTBHS TEX-
HOJIOTHYECKHX IMIPOIECCOB CTaHIap-
TaM KayecTBa

3akperieHre crocoOHO-
CTH OLICHHUBATh KAU4E€CTBO
OKa3aHusl yCayr B chepe
TOCTENIPUUMCTBA U 00-
[IECTBEHHOTO MTUTAHHUS C
Y4ETOM MHEHHUsI [OTpe-
Outenei U 3aMHTEPECO-
BaHHBIX CTOPOH

3HaHWE METOJOB OIIEHKH COOT-
BETCTBUS CTaHAapTaM KauecTBa
YMeHue NpuUMEHSITh 3HAHUS B
obnacTu CTaHIapTH3AIUH TOC-
THUHHII, HOPMAaTHBHO-TIPABOBYIO
U TEXHOJOTMYECKYI0 JOKYMEH-
taimio (MCO 9000, XACCII,
I'OCT, unTerpupoBaHHBIE CHC-
TEMBI),  PErJIAMCHTUPYIOIIYIO
JESTeTbHOCTE  chephl  TOCTe-
MPUAMCTBA U OOIIECTBEHHOTO
MTUTAHUS

Branenne HaBbIKaMH TIpUMe-
HEHUSI HOPMATHUBHO-TIPABOBOH U
TEXHOJIOTHYECKOH JTOKyMEHTa-

MM  TpU  OCYIIECTBICHUHU
(yHKIIMOHAJBHBIX  O0sI3aHHO-
creii  mpennpusATHd  cdepsl

TOCTCIPUNMCTBA U O6HICCTB€H-
HOT'O NIMTaHHUA

Brmonnenne n
3alllyTa IpakThye-
CKHX paboT, TeCTH-
poBaHue, Mpe3eH-
Tanus

CTy#eHT JeMOHCTpHpYeT 3HaHHe
METOJIOB OLIEHKH COOTBET-
CTBHUSI CTaHJapTaM KayecTBa
CTy#eHT JEeMOHCTpPHpYET YyMEHHE
NPUMEHATh 3HaHUS B  00JacTH
CTaH/apTH3alMi TOCTUHHUL], HOpMa-
THBHO-TIPABOBYIO M TEXHOJOTHYe-
ckyro nmokymenTtanuio (MCO 9000,
XACCII, T'OCT, wunrerpupoBas-
HBIE CHCTEMBI), pETJIAMEHTHPYIO-
IIyI0 JAEATENIEHOCTh CQepsl TocTe-
MPUUMCTBa M OOIECTBEHHOTO IH-
TaHUs
CTyseHT MpoJIeMOHCTPUPOBAI BiIa-
JICHUE  HaBbIKAMH  TPHUMEHEHUsI
HOPMATHBHO-IIPABOBOM U TEXHOJIO-
TMYECKOW JTIOKYMEHTALH TIPH OCY-
LIECTBJICHUT (YHKIIMOHATIBHBIX
00s13aHHOCTEH NpeAnpusaTHi cde-
PBI TOCTENPHUUMCTBA U OOIIECTBEH-
HOT'O MUTAHUS

3akperuieHre TOTOBHO-
CTH oOecriedeHwus, Tpe-
OyeMoe OTeueCTBEHHBI-
MU U MEXIyHapOIHBIMU
CTaH/apTaMH, Ka4eCTBO
IIPOLIECCOB OKa3aHUs
ycayT B chepe rocre-
MIPUUMCTBA U 001IIeCT-
BenHoro nuranus (MCO
9000, XACCIL, I'OCT,
WHTErPUPOBAHHBIE CHUC-
TEMBI)
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«KpnTeplm M IIKAJIa OLlCHUBAHMS OCBOEHHUS 3TANIOB KOMIIETEeHIIUMA HA MPOMEKYTOY-

HOH aTTecTAllNH

[Topsiaok, KpUTEpUU U IIKaJIA OLICHUBAHUS OCBOCHHMS HTANlOB KOMIETEHIIMN HAa MPOMEKYTOU-
HOM aTTecTalMu onpeaensieTcss B cooTBeTCTBUU ¢ [lonmojkeHneM o MpoBeACHUM TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH W TMPOMEXKYTOYHOH aTTecTaluyi OOydYaromuxcs Mo 00pa3oBaTeNbHBIM IMPOrpaMMaM
BBICILIEr0 00pa30BaHUs — MporpaMMaM OakallaBpuaTa, IporpaMMaM MarucTpaTyphbl, peaanu3yeMbIM 10
denepanbHBIM TOCYIapPCTBEHHBIM 00pa3oBarenbHbIM cTanaapTam B ®I'BOY BO «PTYTUC».

Buabl cpeacTB ouneHMBaHUsl, MPUMEHSIEMbIX NPH NPOBEAEHHMH TEKYUIEro KOHTPOJS H
IIKAJbl OLEHKH YPOBHSI 3HAHMI, YMEHUIl U HABBIKOB IPHU BBINOJHEHUH OTAeJIbHBIX (POPM Te-
KYIIero KOHTPOJIS.

Cpedcmeo oyenusanus — npezenmayus (YCmuvili Omeent).

IIlxaJjia OeHKU YPOBHS 3HAHMII, yMEHH M HABBIKOB IIPU YCTHOM OTBeTe (IpPe3eHTALNHN)

OLICHKA

Kpurepum oueHnBanust

IToxa3zaTenn oneHNBAHUS

«5»

— IIOJHO PacKphITO COAEPKAHNE MaTepHUa-
na;

— MaTepual U3JI0KEH I'PaMOTHO, B OIIpe-
JICJIEHHOM JIOTMYECKON IIOCIIEI0BATENBHOCTH;

— IPOJEMOHCTPUPOBAHO CUCTEMHOE U
riTy0OKOe 3HaHHE MPOTPAMMHOTO MaTepHaa;

— TOYHO HCIIOJIb3YETCSI TEPMUHOJIOTUS;

— II0Ka3aHO YMEHHME WIUIFOCTPUPOBATH TEO-
pPETUYECKHE MOJIOKEHNSI KOHKPETHBIMHU ITPHU-
MepaMu, IPUMEHATh UX B HOBOW CUTYallUH;

— IPOJEMOHCTPUPOBAHO YCBOCHUE PAHEE
M3Y4YEHHBIX CONYTCTBYIOIINX BOIIPOCOB,
c(OPMHPOBAHHOCTh M YCTONYNBOCTb KOMIIE-
TEHIMWA, YMEHUI U HABBIKOB;

— OTBET IIPO3BYYal CAMOCTOSATENbHO, 0e3
HaBOJALIUX BOIIPOCOB;

— TPOAEMOHCTPUPOBaHA CIIOCOOHOCTH
TBOPYECKHU ITPUMEHATH 3HAaHUE TEOPUH K pe-
HICHUIO IPOQeCcCHOHATIbHBIX 3a/1ay;

— IPOJEMOHCTPUPOBAHO 3HAHUE COBpE-
MEHHOM y4eOHOI 1 HayYyHOU JIUTEepaTyphl;

— JIOMIYLIEHBI OJ{HA — IB€ HETOYHOCTH IIpU
OCBEIIICHUH BTOPOCTENIEHHBIX BOIIPOCOB, KO-
TOPBIE UCIPABISIIOTCS M0 3aMEYAHUIO

— OOyuyaroniuiics mokKa3spIBaeT BCe-
CTOPOHHHUE U IITyOOKHUE 3HAHUS IPO-
IPaMMHOTI0O MaTepuaa,

— 3HaHUE OCHOBHOW M JIOIIOJIHU-
TEJIbHOM JINTEPATYpHI;

— IOCJIEZOBATEIbHO U YETKO OTBE-
YaeT Ha BOMPOCHI OWJIeTa U JIOTIOTHH-
TEJbHBIE BOIIPOCHI;

— YBEPEHHO OPUEHTHUPYETCS B IIPO-
OJIEMHBIX CUTYaIUsX;

— JIEMOHCTPHUpPYET CIIOCOOHOCTD
IPUMEHATH TEOPETUUECKUE 3HAHUS
JUISL aHaJIN3a MPaKTUYECKUX CUTYalHi,
JIeJIaTh IPABUIBHBIE BBIBOJIBI, IIPOSIB-
JSIeT TBOPUECKHUE CIOCOOHOCTH B TIO-
HUMaHHUM, U3JI0)KEHUU U UCIIOJIb30Ba-
HUU IPOrpaMMHOTO MaTepuara;

— IOATBEPKIAET MIOJIHOE OCBOCHUE
KOMIIETEHIIHH, TPETyCMOTPEHHBIX
MIpOrpaMMon

«»

— BOIIPOCHI U3JIATal0TCSI CUCTEMATU3UPO-
BAaHO U MOCJIEI0BATEIBHO;

— TMPOJEMOHCTPUPOBAHO YMEHHE aHATH-
3UpOBATh MaTe€pHaj, OJJHAKO HE BCE BHIBOIBI
HOCSIT apryMEHTUPOBAHHBIA U JOKa3aTeJIbHBIN
XapakTep;

— MPOJAEMOHCTPUPOBAHO YCBOEHUE OC-
HOBHOM JINTEPATYPHI.

— OTBCT YAOBJICTBOPACT B OCHOBHOM TpPC-
OOBaHMM Ha OLEHKY «5», HO IPU 3TOM UMEET
OJIMH U3 HEIOCTATKOB:

— 0o0ydJaromuiics noka3bIBaer
MIOJTHOE 3HAHUE

— IIPOrpaMMHOI0 Marepuaia, 0c-
HOBHOH U

— JIONOJIHUTEIILHOM JINTEpaTypHI;

— JIaeT NOJIHBIE OTBETHI HA TEOpE-
THUYECKHE BOIIPOCHI OMjIeTa u A0MOJI-
HUTEIILHBIE BOIPOCHI, JOIIyCKask HEKO-
TOPBIE HETOYHOCTH;

— IIPaBWJIBHO IPUMEHSET TEOpe-
TUYECKUE NTOJI0KEHUS K OLICHKE MPAK-
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— a) B U3JIOKCHUU JOIYIICHBI HeOOIbIINE
POOEIIbI, He UCKA3MBIIINE COJCPIKAHUE OTBE-
Ta,

— 0) JIOmNYyIIEeHBI OJIUH — JBa HEJAOUYETa
IIPH OCBEIIICHHH OCHOBHOT'O COJICPYKAHUS OT-
BETa, UCIPABJICHHBIE 10 3aMEYAHHIO TIPEIo/Ia-
BaTes;

— B) IONYIIEHBI OMUOKa WK 0oJiee IBYX
HEJI0YETOB MPHU OCBEIICHUH BTOPOCTETICHHBIX
BOIIPOCOB, KOTOPBIE JICTKO UCIIPABIISIOTCS 110
3aMEUYaHMIO TPETo1aBaTes

TUYECKUX CUTYallUi;

— JIEMOHCTPHUPYET XOPOILIUH ypO-
BEHb OCBOCHHsI MaTepraja 1 B LEIOM
IOJTBEP)KIAET OCBOCHUE KOMIIETEH-
AN, IPEAYCMOTPEHHBIX IIPOrPaMMOi

«3»

—  HEIOJIHO WM HEMOCIeq0BaTEeIbHO
PAaCKpBITO COAECpIKAHNE MaTepuaia, HO IOKa-
3aHO o0I1iee MOHUMAaHKUE BOIIpOca U Ipo/ie-
MOHCTPUPOBAHBI YMEHUS, JOCTATOUHbIE JJIS
JAJIbHEUIIIETO YCBOEHHUS MaTepuUaa;

—  YCBOEHBI OCHOBHBIE KaTETOPUU IO pac-
CMaTpUBAEMOMY U JOTOJHUTEIbHBIM BOIIPO-
cam;

—  HWMEJUCh 3aTPYJHECHUS WU JONYILECHBI
OIUOKH B ONPEIETICHUH MOHITHH, UCTIOIb30-
BAHUM TEPMUHOJIOTUHU, UCIIPABJIICHHBIE [1OCIIE
HECKOJIbKMX HaBOISAIIUX BOIIPOCOB;

— 1P HENOJHOM 3HaHUU TEOPETHYECKO-
ro Marepuaia BbISIBJI€HA HEAOCTaTOYHAS
c(hOpMHUPOBAHHOCTH KOMITETCHIINMI, YMEHUN U
HAaBBIKOB, CTYJEHT HE MOKET IPUMEHUTD TEO-
PHIO B HOBOW CHTyallUU;

—  NPOAEMOHCTPUPOBAHO YCBOECHHUE OC-
HOBHOM JINTEPATYPHI

—  0oOyuaromuiics MOKa3bIBaeT
3HaHUE OCHOBHOTO

— Marepuasia B o0beme, Heo0xo-
JTUMOM JJIS TIPECTOsIIIeH npodeccuo-
HaJIbHOU JEATeNbHOCTH;

—  IIpH OTBETE HA BOMIPOCH OHIIeTa
¥ JIOTIOJTHUTENILHBIE BOIIPOCHI HE J10-
IyCKaeT rpyObIX OIMOOK, HO UCIIBITHI-
BACT 3aTPYAHEHUS B IOCIIEI0BATEIb-
HOCTH UX U3JI0KEHMS,;

—  HE B IIOJIHOW Mepe IEMOHCTPH-
PYeT criocOOHOCTh MPUMEHSTH TEOpe-
TUYECKUE 3HAHUSA JJIs aHaIM3a Mpak-
THUYECKUX CUTYallUi;

—  TOJTBEP’kIAET OCBOCHUE KOM-
HEeTEHIUH, MPeTyCMOTPEHHBIX MPO-
rpaMMOi Ha MUHIUMAJIBHO JIOTTYCTH-
MOM ypOBHE

«2»

— HE PacKpBITO OCHOBHOE COJIEPKAHUE
y4eOHOro MaTepHana;

— 00HapyXeHO HEe3HaHUE WM HEOHUMa-
Hue OoJIbIlel MM HanboJiee BaXKHOW 4acTH
y4eOHOro MaTepHana;

— JIONYILEHbI OIMOKH B ONIpeIeIeHuN
MOHATHUH, IPU UCTIOIH30BAHUN TEPMUHOIIO-
T'HH, KOTOPbIE HE HCIPABJICHBI ITOCIIE HEe-
CKOJIKHX HaBOJSIIMX BOIIPOCOB.

— He c(hopMHUPOBAHBI KOMIIETCHIINH, YMe-
HUA U HAaBBIKH.

— oOyuyaroluiicss UMeeT CyIecT-
BEHHbIE NPOOEIIbl B 3HAHUSAX OCHOBHO-
ro yyeOHOro MaTepHana 1o JUCIHII-
JIVHE;

— He coco0eH apryMeHTHUPOBaHO
Y TI0CJIEI0BATENIBHO €70 U3J1araTh, J10-
MyCKaeT rpyObIe OMMOKH B OTBETAX,
HEINPaBWJIBHO OTBEYAET HA 3a]]aBacMble
BOIPOCHI WM 3aTPYIHSAETCS C OTBE-
TOM;

— He MOATBEPkKAAET OCBOCHUE
KOMIIETEHIIHH, TPETyCMOTPEHHBIX
MIPOrpaMMon

Cpe()cmeo OYECHUBAHUA — 6bINOJIHEHUE U 3aiuma npaKkmu4ecKux pa6om (6bll’l0]lH€Hu€ npakmu-
yecKkux 3a0aHull U 0Omeemnl Ha KOHMPOJIbHblE 807’lp00bl)

1. Kpumepuu oyenxu 8blnoaHeHus npakmuyeckux 3a0anull.

5 GajyIoB CTAaBUTCS, €CIU CTYJEHT BBIMOJHUI pabOTy B MOJHOM 00BEME C COOJIIOICHHEM HEO0O0-
XO,Z[PIMOﬁ HOCJICO0BAaTCIIbHOCTHN HeﬁCTBHﬁ; B OTBCTC MPABUJIIBHO U AKKYPATHO BBIIIOJHACT BCC 3allUCH,
TaOJUIIBI, PUCYHKH, YEPTEIKH, rpa(UKH, BEIYUCICHHS;, TPABUIHHO BBITOJIHICT aHAIU3 OMIHOOK.
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4 Gamia CTaBUTCA, €CIIM CTYJICHT BBIOJHMI TPeOOBaHUS K OLIEHKE 5 0ayioB, HO JOMYIEHbI 2-3
HeJo4eTa.

2-3 Qaya CTaBHUTCS, €CIIA CTYJCHT BBITIOJHUI pabOTy HE MOJTHOCTHI0, HO 00BEM BBIOJHEHHOMN
YaCTH TaKOB, YTO MO3BOJISICT MOJIYYUTh IPABUIBHBIC PE3yIbTAThl M BBIBOJIBI; B X0/1€ IPOBEACHUS pado-
ThI OBUTH JOMYIICHBI OIINOKH.

0-1 Gann craBUTCS, €CIIM CTYJCHT BBINOJIHWI PA0OTY HE MOJHOCTBIO MM 00HEM BBIIOIHEHHOM
4acTH paboTHI HE IO3BOJISIET C/IEIaTh IPABUIBHBIX BBIBOIOB.

2. Kpumepuu oyenku omeemos Ha KOHMpOJibHbie BONPOCH.

5 GansoB CTaBUTCS B TOM CITy4ae, €CIH CTY/ICHT:

- IPAaBUWJIBHO IOHUMAET CYIIHOCTh BOIPOCA, TACT TOYHOE ONPE/IEICHNUE U UCTOJIKOBAHUE OCHOB-
HBIX TTOHSTHI;

- CTPOUT OTBET MO COOCTBEHHOMY IUIaHY, CONPOBOXIAET OTBET HOBBIMHU NPHMEPAMHU, YMEET
NPUMEHUTH 3HAHHS B HOBOH CUTYalluy;

- MOXET YCTaHOBHUTH CBSI3b MEXKIYy H3y4aeMbIM U paHee M3yYCHHBIM MaTepHajoM U3 Kypca
«CraHmapTi3anys U yrpapjieHne Ka4eCTBOM B MYHUIIMIIAIBHBIX 00pa30BaHHIX», a TAKXKE C MaTepua-
JIOM, YCBOGHHBIM TPH U3YYCHUU JAPYTHX JAUCIUTLIIH.

4 Garuta cTaBUTCS, €CITH:

- OTBET CTY/ACHTa yJOBJIETBOPSET OCHOBHBIM TPEOOBaHMSM K OTBETY Ha OLEHKY 5 OayjioB, HO
naH 0e3 MCIOJIb30BaHUS COOCTBEHHOT'O IIaHA, HOBBIX NMPHUMEPOB, 0€3 MPUMEHEHHs 3HAaHUH B HOBOM
cUTyanuu, 0e3 HCIOJIb30BAHUS CBSI3EH C paHee U3YYCHHBIM MaTEpUalOM M MaTepUalIOM, YCBOCHHBIM
IpY U3YYEHHUHU JPYTUX AUCLHILINH;

- CTYJICHT JOITYCTWII OJIHY OIIMOKY MJIH HE 0oJiee IBYX HEJOUYETOB U MOXKET UX MCIIPABUTH CAMO-
CTOSITEIBHO WM C HEOOJBIION TTOMOIIBIO TIPETIOIaBaTEls.

2-3 Gajuta CTaBUTCS, €CIIH CTYCHT:

- NMPaBWJIBHO MOHMMAET CYIIHOCTb BOIPOCA, HO B OTBETE UMEIOTCS OTJENbHbIE MPOOEIbl B yC-
BOCHUHU BOTPOCOB Kypca «CTaHAapTH3alus W yIpaBIeHHE Ka4eCTBOM B MYHHIIMIIAIBHBIX 00pa3oBa-
HUSIX», HE MPENATCTBYIONIUE JallbHEHIIeMy YCBOSHHIO MaTepuana;

- TOTyCTUJI HE OoJiee OJTHOM TpyOoi OmMOKHU U IBYX HEJTOYETOB.

0-1 6ann cTaBUTCS, €CIM CTYJCHT:

- HE OBJIJIeNl OCHOBHBIMH 3HAHHUSIMHA U YMEHHUSMHU B COOTBETCTBUH C TPEOOBAHHUSIMU MTPOTPAMMBI U J10-
MyCTHJI O0JIbIIIe OIMOOK U HEJOYETOB, YeM HEOOXOAUMO JUIs OLIEHKH 3 Gasia.
- HE MOXKET OTBETHTH HU Ha OJIMH U3 MTOCTABJICHHBIX BOIIPOCOB.

Cpeocmeso oyenusanus — 0030p 3aKOHOJIATEILCTBA B cepe CTaHIaApPTU3AIMK U YIIPaBIECHUU Ka-
YEeCTBOM B MYHHUIMNAJIBHBIX 00pa30BaHUAX, y4eOHOMN, CrielMalbHOW U HAayYHOH JINTepaTyphl 1O BTO-
poMy ceMmecTpy MAWCIUIUIMHBI ¢ ucnoib3oBanueM OBC u  pecypcoB HMH(POpPMaIMOHHO-
TeJIeKOMMYHUKaIMOHHOHU cetn «MHTepHeT» - 0-10 6amios:

- HaJW4YUe TIepeUHs] 3aKOHOJATEIBHBIX M HOPMATHBHO-TIPABOBBIX AKTOB, PETJIAMEHTHUPYIOIIHX
JeSITebHOCTD B cepe CTaHAapTU3AlMU U YIIPABIEHUH Ka4yeCTBOM B MYHUIIUIAJIBHBIX 00pa30BaHUAX
— 0-1 6am:

- Hanuyure OuOIorpauueckoro Crucka yyeOHOM U crenHaabHOM JINTepaTyphl MO AUCHUILIMHE,
npecranennoi B OBC http://www.znanium.com — 0-2 6asna;

- HaJIM4ne CPaBHUTEJILHOTO aHaJIM3a ONpe/IeleHni OCHOBHBIX KaTeropuil B cepe craHmapTusa-
IIUH ¥ YIIPABICHHH Ka4eCTBOM B MyHHUITUNIAILHBIX 0Opa3oBanusx — 0-3 Oarra;

- MpE/CTaBIeHUE KPaTKUX aHHOTAIMM 5-7 HAy4HBIX cTaTed 1Mo mpobjeMaTuke MUCHMIUIMHBI B
)KypHaJiax OTKPBITOTO JocTymna Ha miatdopme eLibrary: http://elibrary.ru mo npeanoxeHHO#H CTPYKTY-
pe — 0-3 anna;

- o(hopMIIeHHE TIPEICTABICHHS PE3yIbTaTOB BHIMIOJHEHUS 33aJJaHHUsI B COOTBETCTBUH C TpeOOBa-
Husmu — 0-1 Gam.

Cpe()cmeo OYeHuearus — mecmuposarnue
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Ixana oueHKN YPOBHS 3HAHMA, YMEHHH ¥ HABBIKOB NPHU pPellieHUU TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBITIOJTHCHO BCPHO 3aJlaHuMN

«5», ecimt (90 —100)% mpaBUIBHBIX OTBETOB

«», eciin (70 — 89)% npaBUIILHBIX OTBETOB

«3», ecin (50 — 69)% MpaBUIBHBIX OTBETOB

«2», eciu MmeHee 50% MpaBUIBLHBIX OTBETOB

Buabl CpeaACTB OLCHUBAHUS, IPUMCHACMbBIX IIPU NMPOBECACHUMN HpOMe)RyTO‘lHOﬁ aTTrecra-
MM U HIKAJIbl OIICHKH YPOBHSA 3HaHI/II7[, yMeHHﬁ N HABBIKOB IIPA UX BbINOJIHCHUU

Cpedcmeo oyeHusanus — yCmHulil omeem (0npoc)

IlxaJjia OeHKU YPOBHS 3HAHMI, YMEHU M HABBIKOB IIPH YCTHOM OTBeTe

Onenka

Kputepun ouennBanus

IToka3aTejin oleHUBaHUS

«5»

- MIOJIHO PACKPBITO COAEPKAHNE MaTepuaa;
- MaTepran HM3JI0KEH I'PaMOTHO, B OIpene-
JICHHOH JIOTHYECKOH MOCIEA0BATEIIFHOCTH,

- MPOAEMOHCTPUPOBAHO CHUCTEMHOE M IIIy-
0oKO€e 3HaHHE IPOrPaMMHOTO MaTepHaa;

- TOYHO HCIOJIB3YETCS TEPMUHOJIOTUS;

- MOKa3aHO YMEHHE WJUIIOCTPUPOBATh TEO-
peTHYeCKre TOJIOKEHUSI KOHKPETHBIMU IMpHUMepa-
MU, IPUMEHATH UX B HOBOW CUTYalluH;

- MPOJAEMOHCTPUPOBAHO YCBOEHHE paHee
W3yYCHHBIX COMYTCTBYIOIIMX BONPOCOB, CHOpMU-
POBAaHHOCTb U YCTOMYMBOCTH KOMIIETEHLUN, yMe-
HUI 1 HABBIKOB;

- OTBET MPO3ByYall CaMOCTOSTENBHO, Oe3
HaBOJAIIUX BOIIPOCOB;

- MPOJAEMOHCTPHUPOBAaHA CIIOCOOHOCTH TBOP-
YeCKH NPHUMEHATh 3HAHHE TEOPUHM K DPEUICHHIO
po(ecCUOHAIBHBIX 33]1a4;

- MPOJAEMOHCTPUPOBAHO 3HAHHE COBPEMEH-
HOW y4eOHOH M HAYyYHOM JIUTEPaTypBhI;

- JIONYIIEHbl OJHA — JBE HETOYHOCTU IIPH
OCBEILEHNH BTOPOCTENEHHBIX BOIIPOCOB, KOTOPHIE
WCIIPABIISIOTCS IO 3aMEYAHUIO

—  OOyuaromuiicsi TTOKa3bIBae€T BCECTO-
pPOHHHE U TIIyOOKHEe 3HAHUS MPOTPaMMHO-
ro MaTepuaa,

— 3HaHME OCHOBHOH M [IOTIOJHUTENb-
HOH JIUTEpaTyphl;

—  TOCJIENOBaTeNbHO M YETKO OTBEYAET
Ha BONPOCHI OMieTa M JONOJHUTENIbHBIE
BOIIPOCHI;

— YBEPCHHO OpHCHTUPYETCS B TIPO-
OJIEMHBIX CUTYAIHSX;

—  JIeMOHCTPUPYET CIIOCOOHOCThH IIpH-
MEHSATh TEOPETUYECKWE 3HAHMS I aHa-
Jau3a TPAKTHYECKUX CUTyaluH, JenaTh
NpaBUIBHBIC BBIBOJIBI, TIPOSIBIISIET TBOpYE-
CKHE€ CIIOCOOHOCTH B IOHHUMAaHUH, H3JIO-
KEHUU W HCIIOJIb30BaHUU IPOTrPaMMHOIO
MaTepHana;

— TOATBEP)KIAET IIOJIHOE OCBOCHUE
KOMIIETEHIINH, TPEAYCMOTPEHHBIX —IPO-
rpaMmoi

«“»

- BOTIPOCHI M3JIaraf0TCsl CUCTEMAaTH3NPOBAHO
Y TIOCJIeIOBATEIBHO;

- MPOJAEMOHCTPUPOBAHO YMEHHE AaHAJIU3U-
poBaTh MaTepual, OJHAKO HE BCE BBIBOJBI HOCAT
apryMEHTUPOBAaHHBIN U 10Ka3aTEJIbHBIN XapakTep;

- MPOJAEMOHCTPUPOBAHO YCBOECHHE OCHOB-
HOH JINTEpaTyphl.

- OTBET YJOBJIETBOPSIET B OCHOBHOM TpeOO-
BaHUSAM Ha OLEHKY «5», HO IIpU 3TOM UMEET OJUH
13 HEJOCTaTKOB:

a) B MBIIOKCHHUM JIOMYIICHB HeOOIbImHe mpode-

JIbl, HE UCKA3MBILKE COJEPKAHUE OTBETA;

- 00ydJaromuiicss TMOKa3bIBACT II0JI-
HOE 3HaHHE

- MpPOrpaMMHOr0 MaTepuana, oc-
HOBHOM U

- JIOTIOJIHUTENBHON JIUTEPATYpHI;

- JIAeT TIOJTHbIE OTBETHI Ha TEOPETH-
YECKHE BOMPOCHI OWJIeTa M JOTOTHUTEIb-
HbIE BOIPOCHI, AOMyCKas HEKOTOpble He-
TOYHOCTH;

- MPaBUIBHO MPUMEHSET TEOPETH-
YECKUE TIOJIOKEHUSA K OIIEHKE IMpaKTH4e-
CKUX CUTYaIlnii;
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0) IMOMYIICHBI OJTUH — JIBa HEJI0UETa TIPU OCBEIIle-
HUHU OCHOBHOI'O COJEP)KaHHUS OTBETA, MCIIPABIICH-
HBIC 10 3aMCUYAHHIO MMPETIOAaBaTEeIs;

B) JIOMYIICHKI OomuOKa win Ooliee BYX HeEI0Ye-
TOB IPHU OCBEIICHUH BTOPOCTCIICHHBIX BOIPOCOB,
KOTOpBIE JIETKO HCIPABJISIOTCS [0 3aMEYaHHIO
TpernoaaBaTess

- JIEMOHCTPHUPYET XOpOLIU ypo-
BEHb OCBOEHHMS MaTepuaja M B IIEJIOM
MIOATBEP)KJAET OCBOEHHE KOMIETEHIIMH,
MIpeTyCMOTPEHHBIX MPOTrpaMMOi

«3»

- HEIOJIHO WJIM HENOCJIEN0BaTENbHO pac-
KPBITO COZEpAKAHUE MaTepuana, HO MOKa3aHo 00-
njee MOHMMAaHNE BOIPOCa U IMPOJAEMOHCTPHPOBAHBI
YMEHUS, NOCTaTOYHBIE JUIsl JAlbHEHMILEro yCBOE-
HUS MaTepHaa;

- YCBOEHBI OCHOBHBIE KaTETOpHH IO pac-
CMaTPUBAaEMOMY U JOTIOJIHUTENBHBIM BOIIPOCaM;

- UMEJIACh 3aTPYOHEHHS WM JOINYILEHBI
omKOKY B ONPEAETICHUH TOHITU, HCIIONb30BaHUN
TEPMUHOJIOI'MU, UCIIPABIIEHHBIE I10CIIE HECKOJIBKUX
HAaBOJSILIIUX BOIIPOCOB;

- IIPU HEMOJHOM 3HAaHUU TEOPETHYECKOTO
MaTepHaja BbISBIIEHA HEAOCTATOYHAs CHOPMHPO-
BAHHOCTb KOMIIETEHIIUI, YMEHUI U HABBIKOB, CTY-
JIEHT HE MOXKET IPUMEHUTHb TEOPUIO B HOBOW CH-
TyaluH;

- MPOJEMOHCTPUPOBAHO YCBOECHHE OCHOB-
HOH JINTEpaTyphl

- oOyyaromuiics TOKa3bIBaeT 3Ha-
HHE OCHOBHOT'O

- Marepuaia B o0beMe, HeOOXOIH-
MOM AJIsl NpEICTOsmell mpodeccuoHab-
HOM IeATeNbHOCTH;

- NpY OTBETE Ha BOMPOCHI Ouiera u
JIOTIOJIHUTENIbHBIE BOMPOCHI HE JOMYCKAeT
rpyOBbIX OMMUOOK, HO WCIIBITHIBAET 3aTPy/I-
HEHUS B TIOCIENOBATEIBHOCTH WX H3JO0-
KEHUS;

- HE B IIOJIHOM Mepe IEMOHCTPUPY-
€T CIOCOOHOCTh NPHMEHSTH TEOpeTHde-
CKHE€ 3HaHWA NI aHalu3a MPaKTHYECKUX
CUTYaLIHNH;

- MOJITBEPIKAET OCBOCHHE KOMIIe-
TEHLUH, IPENyCMOTPEHHBIX IIPOrpamMMoOu
Ha MUHHMMAJIbHO JOITyCTUMOM YpOBHE

«Q»

- HE PaCKpBITO
yueOHOTO MaTepHana;

- OOHapy>KeHO HE3HAaHHE WM HETTOHHMMaHHE
Oopielt Wi Hanbosee BAKHOW YacTH Y4eOHOTO
Mmarepuara;

- JIOITYIIICHBI OIIMOKY B OTIPEICIICHIH TTOHS-
THH, TIPH WCTIONB30BAaHUHM TEPMHUHOJIOTUH, KOTO-
pBle HE HCHpaBJICHBl TOCIE HECKOJIBKUX HAaBOJIsI-
IIAX BOIIPOCOB.

- He c(OPMHUPOBAHBI KOMIIETEHIINN, YMEHUSI
Y HaBBIKH.

OCHOBHOC COJACpKAaHUC

- oOyyaromuiics UMeeT CyIIeCTBEeH-
HbIC HpO6eHI)I B 3HAHUIX OCHOBHOI'O
y4eOHOro MaTepHaa o JUCIHILTHHE,

- HE CIOCOOCH apryMEHTHPOBAHO U
MOCJIEJOBATEIBHO €r0 U3JIarath, JOMyCcKa-
er rpyOble OomMOKM B OTBETax, Hempa-
BHJIbHO OTBEYAET Ha 33/1aBacMbIe BOIPOCHI
WITH 3aTPYIHSETCS C OTBETOM,;

- HE MOJTBEPIKAAET OCBOCHUE KOM-
NETEHUUH, NPELyCMOTPEHHBIX IIPOrpaM-
MOU

OLCHOYHAA IIKAJIAa YCTHOIO 0TBETA

IIpoueHTHBII HHTEPBAJI
OLleHKH

OIICHKA

menee 50%

51% - 70%

71% - 85%

86% - 100%

g~ winN

Cpe()cmeo OYeHrHuearus — mecmuposarnue

Ixkana oueHKN YPOBHSA 3HAHMA, YMEHUH U HABBIKOB MPHU PelIeHUH TeCTOBBIX 3aJaHUI

Kpurepun onenku

OIICHKA

BBITIOJTHCHO BCPHO 3a,I[aHI/Iﬁ

«5», eciirt (90 —100)% mpaBUIIBLHBIX OTBETOB

«», ecint (70 — 89)% mpaBUIBHBIX OTBETOB

«3», ecin (50 — 69)% mpaBUIBHBIX OTBETOB
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«2», eciii MmeHee 50% MPaBUIBHBIX OTBETOB

Pewenue cumyayuonnvix 3adau
IkaJja oueHKH YPOBHS 3HAHUH, YMEHHIl M HABBIKOB NPH PEeIIEHHH CUTYAlMOHHBIX 33124

Ilpenen MJIMTENBHOCTH KOH- 60 MuH.

TPOJIst

— ObUTO c(hOPMYIMPOBAHO W MPOAHATHIUPOBAHO OOIBITUHCTBO TIPO-
0JteM, 3aJT0)KCHHBIX B Ketice (3am1ade);

— OBIIM TPOJIEMOHCTPUPOBAHBI aJCKBaTHBIC AHAIUTHYECKHE METOJIbI
pu paboTe ¢ uHpopMaIme;

— OBUTH HWCIOJNB30BaHbl JIOTIONHUTENBHBIE UCTOYHUKH WH(QOPMAIUH
JUIs pelIeHus Kelica(3aaaun);

— OBLTH BBITIOJIHEHBI BCE HEOOXOMMBIE PACUETHI;

— MOJTOTOBJICHHBIC B XOJI¢ PEIICHUS Keica IOKYMEHThI COOTBETCTBY-
0T TPEOOBAHUSAM K HUM IO CMBICITY U COJCPIKAHUIO;

— BBIBOJbI OGOCHOBaHbI, APryMCHTEBI BECOMBI;

— cJienaHbl COOCTBEHHBIC BBIBOIBI, KOTOPBIC OTIUYAIOT JaHHOE pellle-
HHE Keiica OT APYrux pemeHuit

Kpurepum ounenku

Iloxa3zareny OLEeHKH Max 10 OaiioB

«5», ecain (9 — 10) 6as1s10B MOJIHBINA, OOOCHOBAHHBIM OTBET ¢ MPHMEHECHHUEM HEOOXOJHMMBIX HC-

TOYHHKOB

«4», ecaiu (7 — 8) 6am10B HEIOJIHBIA OTBET B 3aBUCUMOCTH OT IPABUIBHOCTU U MOJHOTHI OTBE-
Ta!

- HC 6I)IJII/I BBIIIOJTHEHBI BCC HCO6XOI[I/IMLI€ pacyeThI;

- He ObUIO CHOPMYITUPOBAHO M IPOAHAIM3HPOBAHO OOIBIIMHCTBO

po0JieM, 3aI0KEHHBIX B Kefice,

«3», eciu (5 — 6) 6a10B HETIOJIHBIN OTBET B 3aBUCHUMOCTH OT MPABUJILHOCTH U TIOJIHOTHI OTBE-
Ta!

- He OBUTH MPOJIEMOHCTPUPOBAHBI aJIeKBATHBIC aHAMTHYECKAE METO-
IIbl TIpU paboTe ¢ HHpOopMaIHeH;

- He ObUIM TIOJTOTOBJIEHHBIE B XOJI€ PEUIeHHs Kelica JOKYMEHTHI, KO-
TOpBIE COOTBETCTBYIOT TPEOOBAaHUSM K HMM IO CMBICIY M COJEpIKa-
HUIO;

- He OBIIM ceNaHbl COOCTBEHHBIE BBIBOJIBI, KOTOPBIE OTJIMYAIOT JIaH-
HOE pellleHue Keiica OT JPyruX pelneHui

7.3. TunoBble KOHTPOJIbHBIE 32/IaHUSI MJIH MHbIE MAaTEePHAJIbl, HEO0X0AMMBbIE /1JIsl OLleHKH 3Ha-
HHMH, yMEHUIl, HABBIKOB M (WJIN) ONbITA eATEJILHOCTH, XapaKTEePHU3yIOUIUX ITanbl GopMUpPOBa-
HHSI KOMIIETEHIUI B Npo1ecce 0CBOCHUsI 00Pa30BaTeJbHOI NPOrPaMMbl

Howmep Hene-

<

= Paznen nucuumivnel,

© | obecrieynBaromunit TpeboBaHUs K BEITIOITHEHUIO

Q Buj u conepkanre KOHTPOJIBLHOIO

E (hopMupoBaHUE KOM- KOHTPOJIBHOI'O 3a/IaHUs U CPOKaM
5] neTeHnuy (Miu ee saflaHud claun

= 4acTy)

1. CrangapTuzanys u
cepruduranys Kak
HHCTPYMEHTHI obec-
MCYCHUS Ka4eCTBa

ycIyT
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BrimosnHeHue u 3ammuTa NpakTHYecKOnl padoThI
no teme: «TepMHHONOIMs CTaHAAPTU3ALMUY,
U3ydeHUE MOHATUS «kadecTBOo». CemuHap ¢
HEeNbI0  yriyOlIeHHOH NpopabOTKH TEPMHHOB
no Kypcy «CraHmapTu3anus W YyIpaBICHHUE
Ka4yeCTBOM))

OTYET 10 MPAKTHUECKOH paboTe, mpa-
BWJIbHBIE OTBETHI HA BOTIPOCHI MPETojia-
Batens (He meHee 50% MpaBHUIBHBIX
otBeToB) 0-10 GanioB

Cpoxk coaun — 7-8 Henens ceMecTpa
KontponbHas Touka 1

Brimonnenue u 3almura HpaKTH‘IeCKOﬁ pa60TI)I
10 TCMC: ((I/ISy‘-IeHI/IC TCXHUYCCKOI'O 3aKOHOa-
TCIBCTBa».

OTYET 10 NPAKTHYECKOH padoTe, mpa-
BUJIbHBIE OTBETHI HA BOIIPOCHI NIPENoaa-
Batens (He MmeHee 50% MpaBUIIbHBIX
oreeroB) 0-10 OamoB




Cpok cnaun — 13-15 nenenst cemectpa
KontposbHas Touka 2

BerInonHeHue 1 3amunTa MpakTHYecKoil paboTh
no teme: «l3yueHne MEXAYHApOAHBIX CTaH-
nmaptoB kadectBa ycryr UCO cepun 9000».

OTYET 10 NPaKTHYECKOH padoTe, mpa-
BWJIbHBIE OTBETHI Ha BOTIPOCHI MPETIoja-
Batens (He MeHee 50% mpaBHIBHBIX
otBeToB) 0-10 GamioB

Cpoxk coaun — 16-17 Henens cemecTpa.
KontponpHas Touxa 3.

TectupoBanue no pazneny 1

Br1Opath npaBUIIBHBINA OTBET TECTA.
Cpoxk coaun — 18 Hepmenst cemectpa.
KontponpHas Touka 4.

2. CucrteMsl
yIpaBJICHUs Kade-
CTBOM
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BelnonHeHue U 3amura MpakTHYecKux pabdoT
10 TeMaM:

T'OCT P 50690-2000 «Typucrckue yciayru.
Oo61mme TpeboBaHU»

I'OCT P 51185-2008 Typucrtckue yciayr.
Cpenctra pazmenierus. OOIue TpeOOBaHMs»
I'OCT P 54599-2011 - Ycuyru cpeacts pas-
memenust. O01e TpeOOBaHUS K yClIyraMm ca-
HATOPHEB, MAHCUOHATOB, [ICHTPOB OT/bIXA.

OTYET 110 NPAaKTHYECKOH padoTe, mpa-
BUJIbHBIE OTBETHI Ha BOIIPOCHI NIPENoia-
Batens (He MmeHee 50% MpaBUIIBHBIX
oteeroB) 0-10 Oansos

Cpox cimaum — 5-6 Henens ceMecTpa
KounTponbnas Touka 1

BrimonHenne U 3amura MpakTHYECKUX pabdoT
10 TEMaM:

T'OCT P 53423-2009 «Typucrckue yciyru.
locTuHMIBI U Apyrue cpeacTBa pasMeIleHUs
TYpPHUCTOB. TepMHHBI U OTIPEACTCHUS»

I'OCT P 50644-2009 « Typuctckue yciIyrH.
TpeboBanust Mo OOECIEYCHHUIO OE30MACHOCTU
TYPHCTOB.

OTHET 110 MPAaKTHIECKOH paboTe, mpa-
BWJIBHBIE OTBETHI Ha BOTIPOCHI IIPETIoa-
Bateis (He MeHee 50% mpaBHIIBHBIX
oteeroB) 0-10 Oamsos

Cpox coaun — 11-12 Henens cemecTpa
KonTponbHas Touka 2

[pesenrauuu cryneHtoB mno teme «Pa3pabot-
ka IlonuTuky B 06acTH KauyecTBa B TypUHIY-
CTPHM W TOCTHHHUYHOM CEpBHUCE» (IPYIIIOBON
MIPOEKT).

BeInonHeHe MpoeKTa MO 3TamaM: MoJ-
rOTOBKa, IUIAHMPOBaHKUE paboThI, HCCIIe-
JoBaHWE (aHANMW3 WH(POPMAIHH), TPEI-
JOXeHUsT (PEKOMEHAAINN), TIPEICTaBIIe-
HUe (3aInTa).

CtpykTypa MmpoekTa:

TuTynbHBIN JHCT.

BBenenne: menp W 3aaud MPOCKTa, aK-
TyaJbHOCTh  HCCIICIOBAHMS, KPaTKOE
CoJIep>KaHue PasJIelioB.

AHanuTHYECKasT YacTh. METOJbI HCCIIe-
oBaHUSI M UX OOOCHOBAHME, OIKCAHUE
X0/1a U Pe3yJIbTaTOB HCCIIEIOBAHUSL.
[IpoexTHasT YacTh: CpPOKH peau3alliu
MPOEKTa ¥ OOMIMH ITaH-TPaPUK MPOCKT-
HBIX MEpOIPHATHH (OpraHU3alUOHHBIX,
poQeCCUOHANBHEIX), KOHKPETHBIC pa3-
pabOTKH TO KaXKAOMY 3Taly MPOeKTa
(MOKYMEHTBI, TEKCTHl MyOJIMKAIWA, Ma-
KETBI U IIPOY.).

3aKiIfOYeHNe:  OCHOBHBIE  pE3yJIbTATHI
MIPOSKTHON PabOThI, COMOCTABICHHBIC C
ee Iebl0 W 3aJadaMu; MpPU HEoOXOIaHu-
MOCTH - MEPCICKTUBBI Pa3BUTHS IPOECK-
Ta.

CIUCOK UCTIONB30BaHHOMN JINTEPATYPHIL.
[Mpunoxxennst (Ipy  HEOOXOAMMOCTH):
HCXOJIHBIC U /WM JOTIOJHUTEIBHBIC Ma-
TEpHANbl: aHKEeTHI, rpaduku, BCIIOMOTa-
TEJBHBIC PACYCThI, KOIMH JOKYMCHTOB U
MaTepHUaJioB U MPOY.

Odopmitenne TPOEKTOB W MPE3SHTAIHHA
B COOTBETCTBHH C TPEOOBAHWSIMH METO-




JMUYCCKUX YKa3aHUM 10 CaMOCTOSTEIb-
HOU paboTe CTYJCHTOB.

Komaectro ciaiinos npesentanuu — 10-
12. ®opmar ¢aiima mpeseHTaruum MS
Power Point.

Joknan — 5-7 MuH.

Cpoxk coaum — 13-17 Henens cemecTpa -
Konrtponpnas Touka 3.

3ansartue 18. TectupoBanue no pasneny 2 Br1Opath npaBUIIBHBIN OTBET TECTA.
Cpoxk coaun — 18 Henenst cemecTpa.
KoHTposnbHas Touka 4.

IlepeyeHb OLIEHOYHBIX CPEACTB AJISl TeKYIIEi aTTecTAlNU
IIpuMepHBbIii IepeYeHb BONPOCOB BLIHOCUMBbIX HA 3aIHMTY NPAKTHYECKUX PadoT

1. OcHoBHBIE OHATHS B 001acTH cTaHAapTU3auuu. Lenu, 3agaumn u cTpykTypa.

2. Ucropust BOSHUKHOBEHUS CTaHAAPTU3aLWU U cepTudukaniu B Poccun.

3. JlaTa mpUHATHUS EPBOro OTEYECTBEHHOIO CTaHapTa Ui chepbl Typu3Ma.

2. Yro ycTaHOBMJI IIEPBHIN OTEUECTBEHHBIIN cTaHIapT?

3. Kakumu oOLMMH IPU3HAKAMU XapaKTEPU3YIOTCS OAHOPOAHBIE TYPUCTCKUE YCITyTH?
4. Yrto Takoe «yciaoBHsI 00OCITYyKUBAHUSI»?

5. J171st yero mpoBOAATCS Ki1acCUPUKALMU 00BEKTOB?

6. Ilepeunciure n3BecTHpie BaM HOpMaTHBHBIE TOKYMEHTHI, B KOTOPBIX COJIepKaTcs Kiaccuduka-
UM OOBEKTOB YIPaBJICHUS] KAUECTBOM B TYpU3ME.

7. llepeunciure KIaccuPUIEPyeMbIe O0BEKTHI B chepe Typu3ma.

8 Uro ycranasmusaer 'OCT P 52113-2003 Ycmyru HaceneHuo.

9. Homenkiatypa nokaszareseil kauecTBa yciayr?

10. Chopmynupyiite onpenenenue repmuna «lIporecc okazaHus yciayruy».

11. Chopmynupyiite onpeneneHue TepmuHa «O1ieHKa KayecTBa yCIIyTry (Iporecca oKa3aHus yc-
JTYTH)».

12. Cpopmynupyiite onpeneneHue repmuHa «MeTo KOHTPOJIS KauecTBa YCIyru».

13. Ilenn, 3a1auu ¥ OCHOBHBIE HANPABJIEHUS Pa3BUTHsI cTaHAapTU3auuu B Poccnn.

14. OOBeKTHI U CyOBEKThI CTaHAAPTU3ALINH.

15. Opransl u cayx0bl cTanapTuzanun PO

16. [TpuHIUTIBI CTaHAAPTU3 AT

17. ®yHKIMYU cTaHIapTU3ALNUN

18. CpencrBa crangapTU3aliu

19. Kateropuu ctannapTos

20.HopMaTuBHBIM JOKYMEHTaM IO cTaHaapTu3auuu B Poccun

21.Buasl cTanaapToB

22.MeToabl CTaHIApTU3ALHHI

23.CucremMa Ki1acCU(pHUKAIMHI TEXHUKO-IKOHOMUYECKOH HH(pOpMAIIHH.

24 KonupoBaHue TEXHUKO-2KOHOMHYECKOW HH(POPMAIIUH.

25 .Knaccuguxatopbl

26.1lItpuxoBoe KOIUPOBAHUE

27.3ak0H «O TEXHUYECKOM PEryJIUPOBAHUN

28.HannoHanpHbIE CUCTEMBI TEXHUYECKOTO PETYIMPOBAHUS B CEKTOPE SKOHOMUKH

29. KayecTBO yciayru U KpUTEPUH €TI0 OLICHKH.

30. KauecTBO )XKM3HU U KPUTEPUU €TI0 OLEHKH.

31. IIpaBo notpeburens Ha O6ezonacHocTh yeuyru (D3 Ne 2300-1 «O 3amure npaB noTpeduTe-
Tei»)

32. ITamaTtka Typucra.

33. 3akoH «O TEXHUYECKOM PETYIHUPOBAHU))

34. 3akoH «O0 O0CHOBaX TypUCTCKOM JesTeNnbHOCTH B Poccuiickoit denepanum.
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35. O nesaTenbHOCTH TeXHUUECKoro komutera o cranaapruzaunu TK 199 «Typucrckue ycnyru u
YCIIYTH CPEJICTB Pa3MEILICHHS

36. O IlepcrieKTUBHOM MporpaMMme CTaHAapTU3ALMU B 00JIACTH YCIIYT HACEJICHUIO Ha MEPUO]]
2015-2020 rr.

37. O KoHuenuuu pa3BUTHs HALMOHAJIIBHOM CHCTEMBI CTaHAapTU3ALUN

38. O nopske pa3pabOTKH, YTBEPKICHUS, U3MEHEHHUSI, IEPECMOTPa U OTMEHBI IIPaBHJI CTaHAAp-
TU3aLUU

39. O IlpaBunax GpyHKIIMOHHUPOBAHUSI CHCTEMBI JOOPOBOJBLHON CEPTU(PHUKAIIMK YCIYT

40. lHCTIeKITMOHHBINA KOHTPOJIb 33 CEPTU(PUIMPOBAHHBIMU YCIIyTaMHU

41. OcHOBHBIE HEJIOCTATKH HALIMOHAJIBHBIX CTAHAAPTOB B 00JIACTH TypU3Ma

42. lestenbHOCTh MexayHapoaHo# opranuzanuu MCO no crangapTusaiuu yciayr

43. estenpHoCcTh EBponetickoro komuteta no cranaaptusanuu (CEN) B cdepe Typuzma

44. Cucrema Ki1accu(pHUKAIMU TOCTHHUI] M JPYTUX CPEACTB Pa3MeIeHHs

45. CucreMa MEHEKMEHTA COIIMAIbHON OTBETCTBEHHOCTH U €€ cepTudukarus

46. Cucrema MeHekKMEHTa Ha ocHoBe npuHuunoB XACCII

47. BcemupHnast ToproBas opranuzanus. [lonoxxenue Typuctuueckoro 6usHeca mocie BCTYIICHUS
Poccuu B BTO

48. MexayHapoaHble CTaHJAPThl MHBECTUIIMOHHOMN JESTEIbHOCTH

49. TpaHcHaIMOHAJIbHBIE TYPUCTHUECKHUE ONIEPATOPhl U CUCTEMA MEHEIP)KMEHTA KauecTBa

50. O mpakTuKe pacCMOTPEHHUs CyJlaMU JIeJ O 3alUTe MMpaB NoTpeOUTenei.

51. MexayHapoaHble TOCTUHUYHBIE ITpaBUiIa

52. IIpaBuna npeaocTraBieHUsl TOCTUHUYHBIX yciyr B Poccuiickoit @enepaunu

53. Cucrema knaccu(UKauy TOCTUHHIL U IPYTHX CPEJICTB pa3MEIICHUS

54. Knaccudukanus npeanpusTuil 00I1eCTBEHHOT0 MUTAHUS.

3aganus 115 NIPOMEKYTOYHOH aTTeCTAIIMNI

1. 3agaHus 3aKpbITOro THIA

1. Ha popmupoBanne IloauTuku B 00,1aCTH Ka4ecTBa BJIMAIOT:
Curyauus Ha poiake 1 HTII
JlocTrKeHNsI KOHKYPEHTOB
[TonoxxeHne BHYTpU IPEeaTPUSITUS
Pexomennganuu MCO

2. K xapakTepuCcTHKaM, OTJINYAIOIMM YCJIYTY OT TOBAPA OTHOCSTCS:
HeynoBumocTts, HEOCA3aEMOCTH
Hepa3pbIBHOCTH IPOU3BOJICTBA U MOTPEOICHUS YCIYTH
HezaBucumocTts n HCOXUIAHHOCTH
HeonHOpoaHOCTH U HECTIOCOOHOCTh XPaHEHHUIO

3. SWOT aHaju3 He yYUTBHIBAaeT
CuiibHBIE CTOPOHBI
CnaOble CTOPOHBI
OpUrMHAIBHOCTH
Yrpo3sl

4. O0mme HaMepeHns U HANIPABJICHUSI PA3BUTHSI OPTraHU3aliu B 00J1aCTH Ka4eCTBa, 0(PUIHAJIb-
HO copMy/IUPOBAHHBIE BHICIIUM PYKOBOJICTBOM — 3TO:

[TonuTuka B 001acT KauecTBa

CrangapTuzamus

MeHeKMEHT KayecTBa
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benumapkuHr

5. letas ( cnupaJib) Ka4ecTBa - 3TO
JIro60i1 TOKYMEHT O COOTBETCTBUU MPOIYKTa TPeOYEMOMY KauecTBYy.
COBOKYNHOCTb IUIAHUPYEMBIX U OCYILECTBIISIEMBIX ONEpalMi JUIsl CO3aHMsI OIIPEIEIEHHbIX
TpeOOBaHUH K KauecTBy.
3T0 mporpamMma, periiaMeHTHpYIoIIas KOHKPETHbIE MEPBI B 00JIACTH KayecTBa U pacrpeese-
HUS PECYPCOB.
KonnenryanbHast MOZieNIb B3aMMOCBA3aHHBIX BUJIOB A€ATEIbHOCTH, BIMSIOIIMX Ha KAUECTBO HA
Pa3IMYHBIX CTAJUAX OT OINPeIeJIEHUs MOTPEOHOCTEN 10 OLEHKHU UX YAOBIETBOPEHUS.

6. Cucrema kayecTBa — 3T0:
IIGHTCJIBHOCTL 10 IOATBCPIKACHHUIO COOTBCTCTBUA MPOAYKIIUU OIMMPCACIICHHBIM CTaHAAPTaM,
TEXHUYECKHUM YCIOBHUSM M BblIadya COOTBETCTBYIOIIUX JTOKYMEHTOB
COBOKYITHOCTh OpTaHU3AIIMOHHON CTPYKTYPBI, 00€CTIeUnBAIOIIEH OCYIIIECTBIEHNE 00IIETo Py-
KOBOJICTBA KaueCTBOM.
Cuctema, obecrieunBaroasi aKKpeAUTAIUIO JIAO0OPATOPHIA.
JIOKyMEHT, B KOTOPOM yKa3aHO ONTHUMAalIbHOE KaueCTBO Ha OCHOBE KOHCEHCYCa IPOU3BOIUTENS
Y IPOU3BOJUTEIIS.

7. KauectBo (mo UCO 9000:2015) — 3T0:
KomrekcHoe nonstue, xapakrepusupytoiiee 3pPeKTUBHOCTh BCEX CTOPOH AESITEIbHOCTH.
KauecTBo npoaykuum.
BceoxBarbIBaromuii TOTATBHBIM MEHEPKMEHT Ka4yecTBa.
CreneHb COOTBETCTBHS COBOKYITHOCTH MPHUCYIIUX XaPAKTEPUCTUK 00BEKTa TPEOOBAHUAM

8. Cranpaptel HCO cepun 9000 ycTaHaB/IMBAIOT:
Enuublii, npu3HaHHBIN B MUpPE MOAXO0/ K JJOTOBOPHBIM YCIIOBHUSM I10 OLIEHKE CUCTEM KadecTBa U
OJTHOBPEMEHHO PETJIAMEHTHPYIOIINI OTHOIIEHHS MEXKY IMTOCTABIIMKOM H ITOTPEOUTEIEM.
CoBpeMEHHYIO0 METO/I0JIOTHIO MEHEPKMEHTa KauecTBa.
COBOKYIHOCTb CBOWCTB U XapaKTEPUCTUK NMPOIYKIUH ( yCIyTH).
MeponpusaTus mo 00ecrneyeHnIo KauecTsa.

9. B ocnoBe TQM Js1e:xaT NPUHUMIIBI:
XKecrtkas opueHTalus Ha MOTPEOUTEIISI.
MapkeTHUHT 110 U3YYE€HUIO KayecTBa.
BrIcoknit MeHeDKMEHT KadecTBa.
Opranu3zaiiys Tpou3BOJICTBA ISl OOeCTIeUeHUS HaITIeKaIeTO KaueCcTBa.

10. CocTaBHBIE YaCTH MEHEIKMEHTAa KayecTBa
BOBHequHe IIOCTABUIMKOB U BCETO ynpaBJIsHomero COCTaBa (1)I/IpMBI B KOHTpOJ'H) KadyeCTBa.
Pazpabotka u peanuzanus KpaTKOCPOYHBIX MJIAHOB U JIOJITOCPOYHOM CTpaTeTuu yiIy4lIeHUs
paboTHI.
[InanupoBanue, aHaJIU3, KOHTPOJIb.
Co3nanue cucTeMsl IPU3HAHMS 3aCITyT NPEIITPUATHS, BBITYCKAIOIIET0 KAYECTBEHHYIO ITPOAYK-
110, 00ecTieueHre UHANBHIYaIbHOTO YYacTUs BCEX COTPYAHUKOB (PMPMEBI B YIIPABICHUH Ka-
YEeCTBOM.

11. Ycayra -3rto:
MeponpusiTie o OLEHKN KayecTBa MPOyKIUU
[Ipuobperenue ToBapa
Pesynbrar B3auMOACUCTBUSA IBYX CTOPOH
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[Iporiecc oOMena uHpopManrei ¢ mokynareaem

12. [InanupoBaHHue Ka4yecTBa — 3TO:
Onpenenenne NpoU3BOJCTBEHHBIX POLIECCOB, CPOKOB PeaIM3allMi U HEOOXOUMBIX PECYPCOB
JUISL TOCTHYKEHUS KaueCTBA MPOTYKIIUU
OmnpeneneHne XapakTepUCTUK KayecTBAa HOBOTO U3EIUs
[TnanupoBanue Npou3BOJACTBA Oe31e(hEeKTHOM MPOLYKIIUH.
IIponiecc nzyueHust noTpeOUTENBLCKOro crpoca

13. KauecTtBo ¢pupmbI - 3TO:
CraTucTHka + IpreMOYHbII KOHTPOJIb.
Aynut notpedurens + cepTuduKanus MpoIyKIHH.
ToraneHOE 00y4YeHHE CHCTEME KauecTBa.
MortuBanus K BCeoOIeMy MEHEKMEHTY KauecTBa, yI0BJIETBOPEHHE MOTPEOHOCTEH HAaeMHBIX
pabOTHHKOB, TOCTABIINKOB U TIOTPEOUTEIEH.

14. IIpuunHHO-C/IeICTBEHHAS JUATPAMMA, UCTOJIb3YIOIIASICH /ISl U3MeEPEeHNsl, OlleHUBAHMS,
KOHTPOJIA M yJIyYIIeHUs] Ka4ecTBa — 3TO

Hwnarpamma McukaBbl

Hunarpamma Ilapeto

Juarpamma paz0Opoca

I'ucrorpamma

15. Han6ogbiee pacnpocTpaHeHue MOJTYYUJIN METOAbI KOHTPOJIS KayecTBa:
CrutonrHoW KOHTPOJIb.
CrarucTuueckue MeTOIbl.
Crurouneie MCTOAbI KOHTPOJIA.
PaGota o pexnamanusiM notpeduTenei.

1. 3apaHusi OTKPBITOrO THNA

B 3apanusx 1-13 BnuimMTe NponylieHHoOe CJI0BO, HCXOAsl U3 MPeIJI0KeHHbIX KJIIYeBbIX TepMH-
HOB WJIYM HE00X0IMMOe YHCJI0.

1. HopmaTuBHBINA TEXHUYECKUN JOKYMEHT, YCTaHABIMBAIOIIMI HOPMBI, paBuia, TpeOOBaHUSI K 00b-
€KTY CTaHJApTHU3alUU Ha3bIBAKOT

2. [Ipouienypa oduIuanbHOrO MOATBEPKIASHUS COOTBETCTBHSI 00bEKTa YCTAHOBICHHBIM KPUTEPUSIM U
MoKa3aTeNsiM (CTaHIapTy) — 3TO

3. JIokyMeHT, KOTOPBIM OpraH IO CePTH(UKAIMU HAJCIIIeT OpraH WU JIUIO IPAaBOM HCIOJIb30BaTh
cepTu(UKaTHl WK 3HAKH COOTBETCTBHUS CBOCH MPOIYKIIUU HA3BIBAIOT

4, I[OKYMCHT, yCTaHaBHI/IBaIOH_II/Iﬁ TCXHHUYCCKHUEC Tpe6OBaHI/I}I, KOTOPBIM JOJIKHA YAOBJICTBOPATH IIPO-
AYKIOHUA WK yCIIyra, a TaKKE IMpOoUCaAyphbl, ¢ ITOMOIIBIO KOTOPBIX MOKHO YCTaHOBUTD, CO6J'IIO}16HBI JIn
JaHHBIC TpC6OBaHI/I$I — 9TO

5. TlonTBepkaeHUE COOTBETCTBHsSI Ha TeppuTopuu Poccuiickoit ®enepaniuun MOXKET HOCUTH
XapakTep.

6. Jlexmapaiiysi COOTBETCTBHSI OTHOCUTCS K (dbopMe noATBEPKIEHUSI COOTBET-
CTBUSL.
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7. COBOKYITHOCTh B3aUMOCBSI3aHHBIX M (WJIM) B3aWMOJEHCTBYIOLIUX BHJIOB JI€ATEIBbHOCTH, UCIIONb-
3YIOIIUX BXOJbI JJISI MOJYYEHUsI HAMEUEHHOTO Pe3yjbTara B COOTBETCTBUM ¢ TepMuHojoruein MCO
9000, Ha3eIBaeTcs

8. ®opmupoBaHHEM TYPUCTCKOTO TMPOAYKTa (OpraHW3aluedl Typa, TIOE3IKH) 3aHUMAIOTCS B
PO

9.K MCXKAYHAPOJAHBIM CTaHAAPTAM 'OCTUHUYHOT'O CEPBHCA OTHOCAT

10. TOCT P UCO 9001-2015 ompenenser TpeOOBaHUS K

11. 3akoHOaTenbHBIE OCHOBHI cepTudukanuu B Poccuiickoit deneparuu onpenencHsl OeaepanibHbIM
3aKOHOM

12. JTokyMeHT, yIOCTOBEPSIOIINI COOTBETCTBUE 00BbEKTa TPEOOBAHMIM TEXHUYECKUX PETIAMEHTOB,
IIOJIOXKEHUSAM CTaHJapTOB MJIU YCIOBUSAM JOIOBOPOB — 3TO. ..

13. UadopmupoBanue npuodperaTescii 0 COOTBETCTBUU 00bEKTa cepTU(HKaUU TPEOOBAHUAM CHC-
TEMBI TOOPOBOIBHON CepTU(DUKAINH UM HAMOHAILHOMY CTaHIAPTY OCYIIECTBIISETCS
COOTBETCTBHSI.

14, - 9TO MCXKAYyHapoaHas OpraHu3aius, cq)epa JACATCIIbHOCTH KOTOpOﬁ OXBaThbIBAcCT
CTaHJapTU3aluIO BO BCCX 06nacmx, 3a UCKJIFOUCHUECM DJICKTPOHUKHU U 3JICKTPOTCXHUKH.

15. CreneHb COOTBETCTBUS NPUCYILUX XapaKTEPUCTUK TPEOOBAHUSAM — 3TO

16. MoXeT i1 TOCTHHUYHOE TPENNPUATHE YCTAHOBUTD CBOM CTaHIAPT MPEATIPHUSITHS?

17. TpeGoBaHMs CTaHAAPTOB TOCTUHUYHOTO MPEANPUATHS NOJIJIEKAT 0053aTeIbHOMY COOJI0 e~
HUIO

18. I'ocynapcTBeHHOE yIipaBlieHHE CTaHIapTU3alUK B cepe yciayr rocTUHUYHOro 6usHeca B PO
OCYILIECTBIISETCS:

19. 3HaK COOTBETCTBUS MOATBEPKIAET TO, UTO MPOLYKITHS

20. MeoicOynapoOHblii OOKyMeHm, XapaKkmepusupyowuii y0081emeopumenbHoe Kaiecmeaeo —
3TO

21. Metox 6ayuIbHOM OLIEHKH PEKOMEHAYETCsl IPUMEHSTD Il OLIEHKU
22. Ilpu cepTuduKaMy TPOAYKIIUH BBIIAIOT

23. TpeTbeil cTOpOHOM NpU cepTHUPHUKAINN TPOTYKIUH SBISETCS

24. 3HaK COOTBETCTBUS MNOATBCPIKAACT TO, UTO NPOAYKIUA

3analme OTKPBLITOI'o TUIMA HA YCTAHOBJICHUE COOTBETCTBUSA

B 3a1aHusIX HE00XO0AUMO YCTAHOBUTH COOTBETCTBHE MEK1Y ABYMS MHOKeCTBAMH 3J1eMeHTOB. K
KAXKI0MY 3JIeMEHTY J1eBOro (IIpaBoro) croJidna mnoaoopars O4MH 3J1eMEHT NPaBoro (J1eBoro)
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cT0.1011a. CBOM OTBET 3aHeCUTE B TA0IUILY B KOHIIE KAXKIO0T0 32/IaHUA. YUYTHTE, YTO HEKOTOPbIe
U3 3JIEMEHTOB MPABOro (JIeBOro) CToJI0Na ABJsAeTc JUIHUM. OTBET MOKeT BbITJIANETh, HAIPH-
Mmep, Tak: 14253.

25. YcTaHOBUTE COOTBETCTBHUE MCXKAY MCTOAAMU CTAaHAApTU3allMU U UX OITMCAHUCM!

Memoowr cmanoapmuszayuu Onucanue memooa
A) Cumrmndukanus 1) JlesTenpHOCTh IO CO3JJaHHUIO THIOBBIX (00Pa3IOBHIX) 00BEK-
TOB - KOHCTPYKLHUH, TEXHOJIOTUYECKUX MPpaBuil, GOpM JOKY-
MEHTAaLUH.
b) ITapameTrpupoBanue 2) YcTaHOBIEHHE M1OCIEI0BATEIBLHOTO psiZia YUCIIOBBIX 3Haye-

HUM nmapameTpa.

B) Tunwuzamus 3) JleaTeapbHOCTh, 3aKII0YAIOIIAsICS B ONPEICICHHH TAKMX KOH-
KPETHBIX 00BEKTOB, KOTOPBIC IPU3HAIOTCS HEILleIeCO00pa3HbI-
MU JIJIS JaJIbHEHIIIEro MPOU3BOICTBA U IIPUMEHEHHS B OOIIECT-
BEHHOM IIPOH3BOJICTBE.

I') ArperupoBanue 4) Metop co3aHus MallliH, MPUOOPOB U 000PYIOBAHUS U3 OT-
JIebHBIX CTAaHIAPTHBIX YHU(PUIIMPOBAHHBIX y3JIOB, MHOT'OKPAT-
HO HCIIOJIb3yEeMbIX IPH CO3AaHUN PA3IMYHBIX U3ICIIHA Ha OC-
HOBE I€OMETPUYECKON U (PYHKIIMOHATHHON B3aMMO3aMEHsAEMO-
CTH.

1) HopmupoBanue 5) AesTenbHOCTh MO palMOHAIbBHOMY COKPAIIEHUIO YUCIIa TH-
OB JIeTaJIel, arperaroB OJUHAKOBOTO (PYHKIIMOHAILHOTO Ha-
3HAYEHUS.

6) Metoy 3akito4yaeTcs B yCTAaHOBJICHUH MOBBIIIEHHBIX IO OT-
HOIIEHUIO K YK€ IOCTUTHYTOMY Ha MPaKTHKE YPOBHIO HOPM U
TpeboBaHU K 00bEKTaM CTaHAAPTU3AIUN, KOTOPHIE COTJIACHO
POTHO3aM OyJIyT ONTHUMAJIbHBIMU B ITOCIEAYIOIIEE BpeMs.

7) YcTaHoBJIeHUE HOPMBI HA YUCIIOBOE 3HAYEHUE CTAaHIAPTU3HU-
pyeMoro napaMmerpa.

3anuiuTe B Ta0nMIly BBIOpaHHbBIE HUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMU

A B B r il

26. YCTaHOBHUTE COOTBETCTBUE MEXKY TEPMUHAMH U OTIPEIEIICHUSMHU:

Tepmun Ilpasuna

A) I'octuHuna 1) umyiecTBEHHBIA KOMIUTIEKC (3/1aHUe, 4acTh 3[aHus, 000py-
JIOBaHWE U WHOE UMYIIECTBO), MpeTHa3HAYCHHBIN TS TIPE10C-
TaBJICHUSI YCIYT

b) Ilotpeburenn 2) opraHu3anus He3aBUCUMO OT POPMBI COOCTBEHHOCTH, a
TaK)K€ MHAMBUIyAJIbHBIN IPEANPUHUMATEND, OKa3bIBAIOIINE
YCIIyTH IOTPEOUTENIAM IO BO3ME3AHOMY J0TOBOPY.

B) UcnionauTens 3) rpaxaaHuH, UMEIOIINNA HaMEepEeHUe 3aKa3aTh MO0 3aKa3bl-
BAIOMIMI M UCTIONB3YIOIIUNA YCIIYTH UCKIIOUYUTEIBHO JIJIS JIMY-
HBIX (OBITOBBIX) HYXK]I;

I') Kade 4) oTesb BBICOKOTO KJlacca OOCTy>KUBaHUS, TIPEICTABIISIOIIHI
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CBOUM ITOCTOSUIBLIAM BCE BO3MOXKHBIE YCIIYT'H C OTPAHUYEHHBIM
JIOCTYIIOM Ha TEPPUTOPUIO TPETHUX JIULL, IS ITOCEIIECHUS KOTO-
pPOro MOXeT TpeOOBaThCsl HATMYHUE CHELMATIBLHON YIEHCKOI
KapThI.

) Otenp-xiy0 5) npearnpusTHe OOIECTBEHHOTO MUTAHUS M OT/IbIXa, TOX0XKEEe
Ha HeOOJIbILIONW pecTopaH, HO C OrPAaHMUYEHHBIM 110 CPABHEHUIO C
PECTOPAHOM aCCOPTUMEHTOM MPOAYKLUHU, TAKXKE, BOZMOXKHO,
— € CaMO00OCITyKUBAaHHEM.

3anummre B TaOJIUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A B B r i

27. YCcTaHOBHUTE COOTBETCTBUE MEXK/Ty KATETOPUSIMHU CTAHIAPTOB FOCYAaPCTBEHHOM CUCTEMBI CTaHAap-
TU3ALUN:

Cranaaprsl Kareropus
A) MexayHapoiHble CTaHAApPThI 1) ctannapT, NIPUHATHINA PErMOHATIBHONU MEX-
JYHapOJIHOM OpraHu3aluei o craHiapTusa-
IUH.
b) MexrocynapcTBeHHbIE CTaHAAPTHI 2) cranaaptsl 6biBIIETO CHI', KOTOpBIE MTpH-

MEHS0TCA Ha Tepputopun ctpad CHI'.

B) HammonasnpHbIe CTaHIapThI 3) IOKYMEHTHI, YCTaHABIMBAIOIINE HOPMBI,
MpaBWIa, TpeOOBAHMUS, TTAPAMETPHI, TEPMUHBI,
TOHATHS U 0003HAYCHHS HA BUIBI TPOIYKIINH,
HeoO0X0auMBI€E IJIsT 00eCIIeYeH s KauecTBa
MPOIYKIIMH B KOHKPETHOM OTPACIIH.

I') OtpacneBbie cTaHIAPTHI 4) pa3pabaTbIBaIOTCS HA TEPPUTOPHHU JTAHHOM
CTpaHbl

5) pa3zpabaTbIBatOTCS U YTBEPIKIAOTCS KaKOM-
1100 opraHu3anmen o cTaHJapTU3alluy U KO-
TOpBIE IEHCTBYIOT B JIOOOH CTpaHe MUpa.

3anumure B TaOJUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIONIMMHU OYKBaMHU.

A b B I

28. Ceprudukanus IpoOBOAUTCS IO YCTAHOBJICHHBIM B CHCTEME cepTH(PHUKAINU cXxeMaM. Y CTAHOBHUTE
COOTBETCTBUE MEXKAY ITOHATUEM U OIPENEICHUEM

MousiTue Omnpenesnenune

A) Cucrema ceptudukanuu 1) cuctema, umeroLIas CBOU MpaBuiia, MPOIeAyphl POBe-
JIeHUs CepTU(HUKAIIMHI U COOTBETCTBHS, TO €CTh CepTU(U-
Kalus B IIpe/ienax OQHOM CUCTEMBI JOJDKHA IIPOBOJUTHCS
110 €UHBIM ITpaBHJIaM

Bb) Cxema ceptuduxanmu 2) oxpaHsieMblii 3aKOHOM 3HaK (coueTaHue OykB, Ludp,
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rpaduuecKux CHMBOJIOB) MOATBEPIKIAIOINIUX, YTO JaHHAS
MIPOIYKIIUSI HAXOAUTCS B COOTBETCTBHH C OIPEACIICHHBI-

MU CTaHJIAPTaMHU WIH IPYTUMH TPEOOBAHUSMU, PETbSIB-
JIICMBIMH K HEH.

B) Ceptudukar cooTBeTCTBHUS 3) JOKYMEHT, BbIJAHHBIN COIJIACHO MPaBUIaM CHCTEMBI
cepTudUKay YKa3bIBAIOIINI, YTO TaHHAS TPOTYKITUS
COOTBETCTBYET OIIPEIEICHHBIM CTaHAAPTaM UM KAKUM-
100 IpyruM TpeOOBaHUSIM, MPEIBSIBISIEMbIM K TAaHHON
MPOYKLIUH

I') exnaparuist 0 COOTBETCTBUU 4) TOKyMEHT, B KOTOPOM H3TOTOBUTEIND YIOCTOBEPSIET,
YTO MOCTaBJIsieMasi UM MPOAYKIIHMS COOTBETCTBYET 3aJ1aH-
HBIM TpeOOBaHUSAM

5) cucrema ceptudukanuu, NpuMeHseMasi K KOHKPETHOMN
IPOAYKIMH (KOHKPETHOMY TEXHOJIOTHYECKOMY IpOILIEC-

Cy, TOBapy, yciyre).

3anummre B TaOJIUIy BRIOpaHHBIC IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A b B I

29. YcTaHOBUTE COOTBETCTBHUE MCKAY HAMMCHOBAHUCM MCKAYHAPOAHBIX CTAHAAPTOB U UX 00o3Haue-
HUCM!

HaumeHoBaHuUe cTaHAApTA MexayHapoaHble
CTAHAAPTHI
A) «CucreMbl MeHe)KMEeHTa KauecTBa. OCHOBHBIE MOJIOXKeE- 1) ISO 9004
HUS ¥ CIIOBapb)»
b) «Cuctembl MeHeKMEHTa KadecTBa. TpeOoBaHUs» 2) 1ISO 9001
B) «MenemxmMeHT kauectBa. KauecTBo opranuzanuu. Pyko- 3) 1ISO 9000

BOJACTBO IO JOCTUXKCHUIO YCTOﬁqHBOFO Pa3BUTHA»

I') «PykoBoasime ykazanus 1o ayauTy cucteM Menemkmen- | 4) 1ISO 9002
Ta»

5) ISO 19011

3anumuTe B Ta0nMIly BRIOpaHHbIE HU(PHI M10J] COOTBETCTBYIOUTMMH OYKBaMU

A b B I

30. YcraHOBHTE COOTBETCTBHE MEXAY IMU(PPOBBIMH 0003HAYCHHUSIMA MEXIYHAPOIHBIX CTAHAApPTOB U
UX Ha3BAHUSIMU:

A | YnpaBieHue Ka4ecTBOM 1 | 14000
b | Dxonornueckuii MEHEHKMEHT 2 | 26000
B | ComnnansHas OTBETCTBEHHOCTD 3 | 50001
I' | DHepreTnyeckuii MCHEPKMEHT 4 | 9000
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3alnIInTe OTBET:

A

31. YcTranoBHUTE COOTBETCTBUE MCXKIY 3HAKAMH U UX HA3BAHUSIMMU:

A 1 | 3nak oOpamenus Ha peiHKe Poccuiickoit dDeje-
pauuu

b 2 | 3HaK COOTBETCTBUS MPHU 00S3aTEIHHOM CEPTHU-
¢ukamuu B Poccuiickoii @enepanuu

B 3 | 3HaK COOTBETCTBHS TEXHUYECKUM pPErjaMeHTaM
Tamosxxennoro Coro3za EBpA3DC

r 4 | 3HaK COOTBETCTBUSI TPEOOBAHUSAM AUPEKTUB

ctpan EBpomneiickoro Coro3a

3anuIumTe OTBET:

A

32. YcTaHOBHTE COOTBETCTBUE MEXy Ha3BaHUSAMHU YYACTHHKOB CHCTEMBI CEPTUDUKAIIH U (YHKITHSI-

MU, KOTOPBIC OHU BBIITOJIHAIOT:

A | LleHTpanbHbIi oprat 1o ceptudu- 1 | Beiraer 3akimroueHust 0 BO3MOXKHOCTHU pacmpo-
Kaluu CTpaHEHUs pe3ybTaTOB UCIBITAHUMN, CEpTUDU-

KAaTOB COOTBETCTBHSI

b | Coser no cepruduxanuu 2 | OpranusyeT u POBOINT MPOBEPKY YCIOBHMA
IIPOM3BOJICTBA CEPTUDUIUPYEMO TPOAYKIIUU

B | Opran no cepruduxanmuu 3 | YmpasinsieT cucteMoil, opranusyer paboty u
yCTaHaBIIMBaET OOIIME MTpaBUIia POBEICHUS
cepTU(UKAIY B CUCTEME

I' | UcnblTaTenbHBIN HEHTP 4 | PazpabaTsIiBaeT npeiioKeHus mo GopmMupoBa-
HUIO eIMHOM MOJUTUKHU cepTU(UKaLUU B pam-
KaX CHCTEMBbI

3anuimTe OTBET:

A

33. YcTaHOBUTE COOTBETCTBUE MEXTY MOHATUSIMHU U ONIPEICICHUSIMH BUIOB CTaHIaPTOB:
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CranmapThl Ha IPOAYKIHIO (YCIYTH)

BxrouaeT B ce0s kiaccuduKaIyio, OCHOBHBIC
napameTpsl (pa3mMepsl), TpeOOBaHHS K Ka4eCTBY,
yIaKOBKE, MApKUPOBKE, TPAHCIIOPTUPOBKE,
IIpaBWJIa HKCIUTyaTallui U 00s3aTeNbHble TpeOo-
BaHUSA 110 0€30IaCHOCTH JKU3HH U 3]I0POBBS 10-
TpeOHTEIs1, OKPYKAIOLIeH Cpe/ibl, IpaBuiia yTH-
JU3alud

Cranpapt o0IIMX TEXHUYECKHUX YC-
JIOBUH

OObecneunBaloT MOJIHBIA KOHTPOJIb HaJ BBITOJ-

HEHUEM 00s513aTeIbHBIX TPEOOBAHUHN K KaYECTBY
MPOAYKIIMH, ONIPEACIICHHOMY MPUHSTHIMUA CTaH-
JapTamMmu

Crangaptsl Ha paboTHI (TIporiecc)

HopmartuBHBIE TOKYMEHTBI, yTBEPKIAIOIINE
TpeOoBaHus MO0 K OIpeeIeHHOMY BUAY IPO-
OyKIMH (ycayru), 1u00 K rpymnmnaM OJHOPOJHON
MPOIYKIHMH (YCITYTH)

CranmapThl Ha METObI KOHTPOJIS
(ucmbITaHus, U3MEPEHUS, aHATTN3A)

HOPMATUBHBIC JOKYMCHTEI, YTBCPIKAAOIIIC
HOPMBI U TIpaBHJjIa JJIsl Pa3JIMYHBIX BUIOB pa-
00T, KOTOpPBIE TPOBOJISATCS HA OMPEIETICHHBIX
CTaAMAX XMU3HEHHOTO LIUKJIA MPOIYKIHH (pa3-
paboTKa, U3roToBJIEHUE, TOTPEOICHUE, XpaHe-
HUE, TPAHCIOPTUPOBKA, PEMOHT U YTHJIM3aIINs)

3anuImnTe OTBET:

A

34. YcTaHOBUTE COOTBETCTBUE MEXITY TEPMHUHOM U METOJIOM CTaHIapTHU3ALINN:

A

OpraHoienTU4ecKuii MEeTo 1

1

Merton onpeneneHus nokasaTenei kKauecTBa
MPOAYKIIMH, OCYIIECTBIIIEMbIA HA OCHOBE Ha-
OJIFOICHUS M TIOJICUYETA YHCTIA OTIPEETIEHHBIX
COOBITHI, TPEIMETOB UJTH 3aTpaT

Perucrpanmonneiii Mmeron

Meron, oCymecTBIIsIEMBbI HA OCHOBE aHAJIN3a
BOCIPUATHN OPraHOB YyBCTB

PacuéTnbIil MeTO

MeTo, oTpaKaroIIuii UCTIOJIb30BaHUE TEOPETH-
YCCKUX WM OMIIMPHUYCCKUX 3aBHCUMOCTEH I10-
Kasareyel KayecTBa MPOIYKIIMU OT e€ mapaMmeT-
pOB.

N3mepurenbHbIil METO

Mertoa, ocHOBaHHBIM Ha UH(OpPMAIIH, TIOTY-
YaeMOH C UCIIOJIb30BaHUEM TEXHUUECKUX H3Me-
PHUTENIBHBIX CPEJICTB U KOHTPOJIS

3anunIInTe OTBET:

A

35. YcTaHoBHUTE COOTBETCTBHE 3aKOHOB U UX XapPaKTCPUCTUK:

A

«O 3amuTe npas noTpedUTENEH»

1

[IpenycmatpuBaeTr rocy1apcTBEHHOE yIIpaBiie-
HUE €IMHCTBOM MU3MEPEHUHN, YUPEKAAET METPO-
JIOTMYECKHE CITY>KObI, TOCY/1apPCTBEHHBIH METPO-
JIOTUYECKUI KOHTPOJIb ¥ HaJ30P, NOPSJIOK I10-

© PI'YTuC




BEPKHU CPEJICTB U3MEPEHUM, X CepTUPHUKALIUIO

b | «O crangaptuzanum»

2 | 3axoH P® HampaBieHHBIH HA CO3/JaHUE MeXa-
HU3Ma 00ecIieYeHus 3aIlUThl )KU3HU U 310pPOBbS
rpaskaH, OXpaHbl OKPYKaroIIed cpesl, 000po-
Hbl U HALIMOHAJIbHOH 0€3011aCHOCTH CTPAHBI.

B | «O TexHMYECKOM PeryIupoBaHum» | 3

VcraHaBIMBaeT OpraHMU3aIHIo paboT 1Mo CTaH-
JapTU3aliK, BUJIBI CTAaHIAPTOB, TPEOOBAHUS K

UX COJICP)KAHMIO M TIOCTPOCHUIO, & TAKIKE TOCY-
JapCTBEHHBIH KOHTPOJIb U HAJ[30p 3a COOII0Ie-
HUEM CTaH/IapPTOB U OTBETCTBEHHOCTbH 32 Hapy-
IIEHHE 3aKOHA

peHMi»

I' | «O06 obecrieueHnu eIUHCTBA U3ME- 4

Tpebyer ot mpoaaBma (M3rOTOBUTEIS ), YTOOBI
TOBap ObLT 0€30MACHBIM U COOTBETCTBOBAI 005~
3aTeIbHBIM TPEOOBAHUSIM CTAHIAPTOB U YCIIO-
BHSIM JIOTOBOpa

3aIunInTe OTBET:

A

36. YcTaHoBHTE COOTBETCTBHE TOCTHHUYHBIX HpeI[HpI/IHTI/Iﬁ 10 THUIIaM:

Tun cocmunuunoco
npeonpusmus

A) Otenp-JtoKC.

b) Annapr-orens

B) lN'octununa cpenuero
KJiacca.

I') FocTunslit ABOp (roc-
TEBOM JIOM)

1) Otenp-kiy0

© PI'YTuC

llosacnenue

1) Manoe unu cpegHee o BMECTUMOCTH TOCTUHUYHOE MPEANIPUSTHE,
OOBIYHO PACMOJIOKEHHOE B LIEHTPE ropoa. Xopouio 00yueHHbIH epco-
HaJl 00eCTIeYrBaeT BEICOKUH CEPBHUC CaMbIM TpeOOBATEIHHBIM KINEHTAM —
y4aCTHHKaM KOH(EpEeHIUH, 1eIOBBIX BCTpey, ON3HECMEHAM, BHICOKOOTI-
JAYMBAEMBIM CTICIIUAIMCTaM. XapaKTepHa BHICOKAs [IeHa HOMepa, BKITO-
Yarolasi Bce BO3MOXHbBIE BH/IbI 00CTYKUBaHUSI.

2) Ilpeanpustue no BMectumoctu 60mbie 400-2000 mect, pacnonarato-
ieecs B LIEHTPe TOpoia WK TopocKoil uepte. IIpemiaraer 1ocraTo4HO
LIMPOKHUIA HAOOp YCIIYT, M YPOBEHb LI€H Ha HUX TaKOH ke, KaKk B PErHOHe
PacrosoKeHusl, WM HECKOJIbKO BbIlIe. PaccuntaHo Ha mpueM Ou3HecMme-
HOB, UH/IMBU/YaJIbHBIX TYPUCTOB, Y4aCTHUKOB KOHIPECCOB, KOH(EPEH-
1002078

3) npeanpusTHE O BMECTUMOCTH MaJIbIX UM CpeTHUX pazmepoB (;10 400
MECT), 4acTO BCTPEYAETCs B KPYIMHBIX TOPOIAX C HETIOCTOSHHBIM HaceJe-
HueM. [IpegocraBiser HomMepa KBapTUPHOIO THIIA, UCIIOJIb3YEMBIE B Kaue-
CTBE BPEMEHHOI0 *MJIbs, Yallle BCcero Ha 0a3ze camooOcmyxuBanus. Llena
0OBIYHO BapbUpyeTCs B 3aBUCUMOCTH OT CPOKOB paszMmertieHus. O0cmyxu-
BaeT CEMEMHBIX TYpPHUCTOB U OM3HECMEHOB, KOMMEPCAHTOB, OCTaHABJIH-
BAIOILIMXCS HA JUINTENbHBIN CpoK. Kak npaBuio, B ouiaTy He BXOAWT IHU-
TaHUeE.

4) I'octunuIa, pacnoiaraomasics 3a ropoaoM. OObBIYHO 3aKpBITOTO THIIA,
BBICOKOI'O KJlacca.

5) TOCTHHHYHOE MPEATIPUATHE, XapaKTEPHOU 0COOCHHOCTHIO KOTOPOTO
SIBIISIETCSI MaJlasi BMECTUMOCTh. OTIMYaeTcsl yIPOIICHHBIM CTaHJapTOM
oOciyxuBanust. OOIIECTBEHHBIE TOMEIIEHUS ISl BCTPEY U MPeObIBaHUS
TOCTEH 0OBIYHO OTCYTCTBYIOT. B cTpyKType 00s13aTeIbHO HAIMYKE PECTO-



pana, 06apa, a B IOCIICTHEE BPEMS M CTOJIOBOA.

3anummre B TaOJUIy BRIOpaHHBIE IIU(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

B B r il

37. YCTaHOBUTE COOTBETCTBUE TOCTUHUYHBIX MPEIIPUATHIH IO TUIIAM:

Tun ecocmunuunoco
npeonpusimus

A) Otenb-JIoKC.

b) byruk-orenb

B) Otenb-kypopt

') Morenb

J1) Xocren

Tloacnenue

1) Manoe unu cpesiHee 1o BMECTUMOCTH TOCTUHUYHOE NPEeAIIpUITHE,
OOBIYHO PACIOI0KEHHOE B IIEHTPE ropoja. XOpoIIo 00yYeHHBIH epco-
HaJl o0ecreyrBaeT BEICOKUIM CEPBUC CaMbIM TpeOOBATEIbHBIM KINEHTAM —
y4acTHUKaM KOH(EpEeHIIUM, AeT0OBBIX BCTPeY, OM3HECMEHaM, BbICOKOOII-
JIAYMBAEMBIM CIIELIMATIUCTaM. XapaKTepHa BbICOKAsl LIeHAa HOMEpa, BKIIIO-
YaroI1asi BCe BO3MOXKHbIE BUbI 00CTYKUBAHUS.

2) IpeanpusiTue co 3HAYUTEIBHBIMU PA3TMYUSIMU [10 BMECTUMOCTH,
IpeJulararolee MojJHblii Habop YCIIyr TOCTEIPUUMCTBA U, KPOME TOTO,
KOMILIEKC CIIEHUAIBHOTO MEUIMHCKOTO OOCITY)KUBAaHUS M JUETUIECKOTO
nuranus. Pacnonaraercs B KypOpTHOM MECTHOCTH.

3) rOCTHHUYHOE MIPEIIPUATHE, KOTOPOE HHOTAA HA3bIBAIOT AM3aHEPCKHIA
otelib. OOBIYHO PACTIONIATAIOTCS B UCTOPUUECKHUX 3IaHUSIX U UMEIOT He-
00JIbIIIOE KOJMYSCTBO HOMEPOB. B 1MOT00OHBIX OTEINISIX OCTaHABIMBAIOTCS
HE TIOTOMY, 4TO TaM MaKCHMAaJIbHO YI0O0HO Wi KOM(POPTHO, a TIPEIKIC
BCEro, MIOTOMY YTO TaM MOJHO U MPECTHUKHO. ITH OTEIU OPUEHTUPOBAHBI
HAa JIFOJIeH C BBICOKUM YPOBHEM JIOXO/IA.

4) TOCTHHUYHOE TIPEANPHUATHE, MTOMYJSIPHOE CPEH CTYACHTOB M MOJIOIE-
*u. Kak mpaBuiio, 3To crajabHOE MECTO B 00111eM HOMepe 0€3 JI0TOTHH-
TENbHBIX YI0OCTB U ycIyr. B HOMepe MOTyT )KHUTh HECKOJIBKO MOCTOPOH-
HUX Jroei. Tak Kak 3TOT TUI OTENsE OPUEHTUPYIOTCS HA MATEPHUAIIBHO
CTECHEHHYIO MOJIOJIe’kb, OHU OYEHb BOCTPEOOBAHBI N3-3a JICIIIEBU3HBI.

5) MecTo pa3MelieHns! aBTOTYPUCTOB, IPUCTIOCOOICHHOE [Tl CEMEHHOTO
pa3MelIeHust ¥ 00CITyKUBaHUsI CEMbH, 0€3 HEOOXOIMMOCTH OTUIATHI BCETO
KOMILJIEKCA YCIIYT, KaK 3TO MpeaiaratoT oTeau. B ocCHOBHOM 3To mpocThie
OJTHOATAKHBIC MITM IBYXATAKHBIE COOPYKEHHSI, PACIIOJIOKEHHBIE BHE TO-
POJICKOM 3aCTPOMKH — B IPUTOPOJE Y aBTOMArucTpajiei. 3To Malible Win
cpennue no BMectumoctu npeanpustus (10 400 mect). XapakTepHO
CpeaHee KauecTBO 00CITyKMBaHUS IIPU HEOOJIBIION YMCICHHOCTH IIEpCo-
HaJja.

3anumure B TaOIUIy BBIOpaHHBIE IIM(PBI O] COOTBETCTBYIOMIMMHU OYKBaMHU

A

B B r i

38. YcTaHOBUTE COOTBETCTBHE TOCTUHHYHBIX Hpe,[[HpI/ISITI/Iﬁ 10 THUITIaM:

Tun ecocmunuuno2o
npeonpusimus

A) Canatopuit

© PI'YTuC

Tloacnenue

1) rocTHHUYHOE TIPEANPUATHE, IPEAOCTABIIAIONIEE KOMIUIEKC 03/J0pPOBHU-
TEJLHBIX U PEIAKCUPYIOIINX YCIYT BBICOKOTO YpOBHs. B otene Benercs




CTPOTUI HAZ30p 33 TOCTSAMU U BBITOJIHEHUEM MPEIINUCAHHBIX IPOTPAMM.
biiaronaps ucnonb30BaHUIO IPOrPAMM, TOCTH MPUBOJISAT B MOPSIAOK CBOE
(bu3nyeckoe U JymeBHOE COCTOSHUE.

b) SPA orens 2) ne4eOHO-TTPOPUITAKTHIECKOE TOCTUHUYHOE MPEIIPUATHE, KOTOPOE
IIPEIOCTABIIAET MEAULIMHCKOE JICUEHUE U OKa3bIBAE€T CAHATOPHO-
kypoptHoe sieuenue (CKJI). lensrcs Ha nBa mpoduis: 11 JICUSHUS O1-
HOPOJHBIX 3a00JIEBAaHUI U C IBYMsI MJIU O0Jiee CllelUaiu3upPOBaHHBIMU
otneneHusMu. Fimeror: coOCTBEeHHOE MEIUIIMHCKOE 000pyA0BaHNE U KBa-
T(GUIMPOBAHHBIN MEUIIMHCKUHN epcoHall. AKIICHT Ha JIeueHHe, a He Ha
MIPOYKUBAHUE.

B) Kemnunr 3) KpynHas miaBaromiasi ToCTUHHULA, OOJIBILION OTENh Ha BOJE, CIIELUANIb-
HO 00opynoBaHHOE cynHO. TypucTam npeiararoTcss KoMmpopTadeIbHbIC
HOMEpAa U aCCOPTUMEHT YCIIYT JJIsi aKTHBHOT'O OT/IbIXa — OacceliH, BOJ-
HBIC JIBDKU, CHACTH JJIs1 PHIOHO¥ JIOBJIHM, OCHAIIICHUE IS TTOIBOIHOTO T1a-
BaHUS U MOJIBOJHOW OXOTBI, TPEHAKEPHBIE 3aJIbI, 3aJIbI JJIs1 KOHTPECCOB U
KOH(epeHui, OnbiroTeka, pasHo0Opa3Hoe HHPOPMAIIMOHHOE obecrie-
yeHue (TenedoH, pakc, KOMIBIOTED U T.I1.).

I') ®notenp 4) Jlarepsb 11151 aBTO-, MOTO-, BEJIOTYPUCTOB, OOBIYHO PacIoJIOKEHHBIH B
3aropoJHOM MECTHOCTH, MHOTJa HelalleKo oT MoTens. Typucram npengoc-
TaBJIAIOTCS MECTA JUIsl HOWIETa, YacTo B MaJIATKaX WM JETHUX JOMHUKAX,
000pYIOBaHHBIX KYXHSIMH JJIsI HHAWBHUIyaTbHOTO PUTOTOBIICHUS TTHIIH
Y HEKOTOPBIMH 3JIEMEHTapHBIMU YI00CTBaMHU.

J1) Bynrano 5) l'ocTuHIYHOE NpEANpHUITHE, IPEICTABIISAIONIEe OO0 HEOOIBIION 01
HO3TAXHBIA JJOM Ja4HOIO TUMa. {1 J0Ma B 3TOM CTHJIE XapaKTEPHO
00JIbI110€ KPBUIHIIO U COBMECTHBIN 3aIHUM ABOP. DTO JA0M JJisl BCEH CEMbH.
ITonxonuT A TEX TYpUCTOB, KOTOPBIE LEHAT MPOCTOTY U 3KOJOTHYHOCTb.

3anuiuTe B TabnMIly BBIOpaHHbBIE HUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMU

A B B r il

39. YcTaHOBUTE COOTBETCTBUE MEXKTY «3BE3IHBIMU» KaTETOPUSMHU CTaHAaPTOB CUCTEMBI CepTU(UKA-
LIMY TOCTHHHIL:

36e30n0cmy Kamezopus

A) 1-3Be37104HbIE TOCTUHHIIBI 1) I'ocTuHUIIBI 1OBOJIBCTBYIOIIMXCSI MECTOM JUISI CHA M 3aBTpa-
KOM. VX 0O6cTaHOBKA JOCTATOYHO CKPOMHA, HO KOJINYECTBO
yo0cTB OosbIIe (J1yll, TEJIEBU30p € IUIATHBIM MMyJIbTOM). Bo3-
MOXEH 3aBTPaK U CBOOOIHOE TIEpeMeIeHIe HOUbIO.

b) 2-3Be310uHbIE TOCTUHUIIBI 2) PacnionokeHHbIe BajieKe OT IEHTPa WK B €0 CaMbIX HENpH-
IVISIAHBIX PAOHAX, OHU Yallle BCETO HAIIOJIHAKTCSA CaMOCTOs-
TEJIbHBIMU NyTEIIECTBEHHUKAaMHU. VX TIIaBHBIE OTINYUSA: 110 Jie-
CSITH HOMEPOB, MUHUMYM OOCTaHOBKHU M CEMEIHOE yIpaBieHue,
HE MPEIOoarampIee OpraHn30BaHHOTO TUTAHNU.

B) 3-3Be310UHBIC TOCTHHUIIBI 3) OHu npeyIararoT Kak OTHOMECTHBIE HOMEpa C JBYCTAIbHON
KpOBaThlO, TAK U JBYXATAXHbIE allapTaMEHThI C HECKOJIbKUMHU
CHaJbHSAMH, TOCTHHON, KAOWHETOM M TIEPCOHATBLHBIM KaMep/IH-
HEepoM. B Kax/10M U3 HUX MHOTO POCKOIIIHBIX U 00JIETYaI0IINX
KU3Hb IPEIMETOB.

I') 4-3Be310UHbBIC TOCTUHUIIBI 4) Homepa MOT'YT ObITh OJTHOMECTHBIMH, JBYMECTHBIMH WA
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TPEXMECTHBIMHU, PACCUUTAHHBIMU Ha CeMbIO ¢ peOeHKoM. 1x 00-
CTaHOBKA HE POCKOILIHA, HO UMEET Bce HeoOxoaumoe. Y 106cTBa
MOJPa3yMEBAIOT YL UM BaHHYIO, TEJIEBU30D, Telne()oH U MUHH-
0ap, a cepBUC MOKET Pa3HUTHCS B 3aBUCUMOCTH OT CTPAHBI.

J1) 5-3Be37109HbBIE TOCTUHHUIIBI 5) OTanvaroTcs MOBBIIEHHOW KOM(OPTHOCTHIO, EBPOIICHCKUM
CEPBHCOM, IIMPOYANIINM JUaNa30HOM YCIyr, OJIM30CThIO K IIEH-
TPY U nepBoi nHuu mishka. OHu 0071a/1a10T OXpaHsIEMON aBTO-
CTOSIHKOM, COOCTBEHHBIM aBTOMAPKOM, OacceifHaMu, TpeHaKep-
HBIMHU 3aJlaMu, 0apamMH U pecTOpaHaMu.

3anumure B Ta0JIUIy BBIOpaHHBIC IIM(PHI OJT COOTBETCTBYIONIMMHU OYKBaMHU.

A B B r i

40. YcTaHoOBHTE COOTBETCTBUE MEKAY HAMMCHOBAHUCM MHpOBOﬁ CHUCTEMaA KJ'IaCCI/I(l)I/IKaI_II/II/I T'OCTHUHHMIL:

HaunumenoBanue Tunsi

A) Ora knaccudukaiys rocTUHULL TTpHIia u3 EBpornsl u 1) 3Be3anl
3HaKoMa OOJIBIIMHCTBY TpakaaH. Bee oTenu nensrcs mo xa-

TEropHsiM, KaKJI0MY U3 KOTOPBIX MPUCBAUBAETCS YPOBEHb.

Uewm Oortbliie UX y TOCTUHUIIBI, TEM BBIIIE YPOBEHb KOM(OpTa

Y KOJIMYECTBO JIOTOJHUTENBHBIX YCIIYT, KOTOPhIE OHA MOXKET

MPEIIOKUTH KIUEHTY.

b) Takyto knaccupuKaIio MOKHO BCTPETUTh B MTannu u 2) Koponsbl
Hcnanun. 1 xareropus — camas Bbicokas (4,5 3Be3n), 2 kare-
ropus — cpenHss (3 3Be31bl), 3 KaTeropust — HIOKHAS (2 3Be3-

JTBI).

B) IIpenmy1iecTBEHHO Takasi cCTeMa paclpoCTpaHeHa B 3) bykBbI
Benukobpuranumu.

I') lanHas knaccuguKanys TOCTUHUI] U CPENICTB pa3Mellle- 4) Kareropuu

HUS IpUCYyIa CTpaHaM AI[pI/IaTI/IKI/I, B YaCTHOCTH, FpeHI/II/I.

5) Hudpst

3anuiuTe B Ta0nMIly BBIOpaHHbBIE HUQPHI 1O COOTBETCTBYIOIIMMH OyKBaMU

A b B I

IIpuMepHBbIii NepedyeHb TeM IPYNIOBbIX IPOEKTOB

1.Pa3paboTka MoauTHKH B 00JIaCTH KaduecTBa Ha MPUMEpPE TOCTUHHUIIB KATETOPUH S5 3BE3].

2. Pa3paboTKka NOJIMTUKU B 00JIACTH KayecTBa Ha MPUMeEpE FOCTHHUIIBI KATeropuu 4 3Be3/bl.
3. Pa3zpaboTka MoOMMTHKH B 00JIACTH KauecTBa Ha MPUMEPE TOCTUHHIIBI KATETOPHH 3 3BE3IbI.
4. Pa3zpaboTKa MOJUTHUKH B 00JIACTH KauecTBa Ha MPUMeEpPE TOCTUHHIIBI KAaTETOPHH 2 3BE3IbI.
6. Pa3paboTka moJMTHKY B 00J1aCTH KadyecTBa Ha MMPUMEpPe TOCTUHHIIB KaTeropuu 1 3Be3ia.
7. Pa3zpaboTKka MOJIMTUKU B 00JIACTH KayecTBa Ha MIPUMEPE MOTEJISL.

8. Pa3paboTka MOJIUTHKH B 00JIACTH KayecTBa Ha MpUMepe ANapT-OTels.

9. Pa3paboTka NOJIMTUKU B 00JIaCTH KayecTBa Ha puMepe Otens.

10. Pa3paboTka MOMTHKH B 00JIACTH KavyecTBa Ha mpuMepe [TaHcnoHa.

IlepevyeHb 01IeHOYHBIX CPEACTB AJS IPOMEKYTOUYHOMH aTTeCTAMI
KounTtpoJabHbie Bonpocskl (K 3a4eTy)
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. KauecTBo yciyru u Kputepuu €ro oueHKH.

. KauecTBO »U3HU U KPUTEPUU €TO OLICHKH.

. [IpaBo motpebuTens Ha 6e3omacHOCTh yeuyru (D3 Ne 2300-1 «O 3ammTe nmpaB moTpeOUTENCH)
. [TamsTKa TypHcTa.

. 3akoH «O TEeXHUYECKOM PETYIUPOBAHUN»

. 3akoH «O0 OCHOBaX TYPHCTCKOM JesTenbHOCTH B Poccuiickoit @enepannm.

. O nesaTenbHOCTH TeXHUYECKOTo KomuTeTa 1o cranaaptuzauu TK 199 «Typuctckue ycinyru u
YCIIyTU CPEJICTB Pa3MEILEHUS»

9. O KoHueniuu pa3BUTHS HAIIMOHAJILHOW CUCTEMBI CTaHIapTU3allUU

10. O nopsike pa3pabOTKH, YTBEPKICHH, N3MEHEHHsI, IEPECMOTPa M OTMEHBI TPAaBUJI CTaHIAP-
TU3ALUU

11. O IpaBunax (GyHKITMOHUPOBAHHS CUCTEMBI TOOPOBOJIBHON CEPTU(DUKAIINU YCITYT

12. IHCTIEKITMOHHBIM KOHTPOJIb 32 CEPTUPUIIMPOBAHHBIMU YCIyTaMu

13. OcHOBHBIE HEJOCTATKU HALIMOHAJILHBIX CTAHIAPTOB B 00JIaCTU TypU3Ma

14. lestenbHOCTh MeXTyHapoaHoi opranuzauuu MCO no craHgapTU3aluu yeiryr

15. lestenbHocts EBponeiickoro komurera no cranaaprusanuu (CEN) B chepe Typuzma

16. Cuctema kiaccuuKaluyu TOCTUHUI] U IPYTUX CPEACTB pa3MEIeHUS

17. Cuctema MEHEPKMEHTA COLIMATIbHOW OTBETCTBEHHOCTH U €€ cepTuduKarus

18. Cucrema menemxMenTa Ha ocHoBe npuHIUIoB XACCII

19. BcemupHas Toprosas opranu3zauus. [lonoxxenue Typuctuyeckoro Ou3Heca nocjae BCTYIUICHUS
Poccuu B BTO

20. MexayHapoHbIe CTaHAAPTHl MHBECTULIMOHHOM NESITeIbHOCTH

NN AW

KonTposibHbIe BONPOCHI (K IK3aMEHY)

. KauecTBO rOCTUHMYHBIX YCIIyT: OCHOBHBIE IIOHATHS U METO/IbI OIIPEACIICHHUS.

. JIOKyMEHTBI, pErJIaMEHTHPYIOIUE MOKA3ATENN Ka4eCTBA TOCTUHUYHBIX YCIIYT.

. TpeGoBaHMs K Ka4eCTBY TOCTUHUYHBIX yCIYT.

. KittoueBble MpUHIMIIBI CUCTEMHOTO YIIPABJIEHUS KAUECTBOM.

. [loHsATHE M CTPYKTypa CUCTEM YIPABICHUS KAYECTBOM.

. Ctpyktypa "nernu kauecta" B coorBerctBuu ¢ MC CO-9004

. Buzibl TOKyMEHTOB 1O CTaHAapTH3alUu B cepe Typusma

. Iloxazarenu kadectBa B TypusMe: 10 OCHOBHBIX Tpymi nokasarenei. CtangapTusanys Kak Me-
XaHU3M YIIPaBJIEHUS Ka4€CTBOM.

9. TpaHCHaMOHAIBHBIE TYPUCTUYECKHUE ONIEPATOPBI U CUCTEMA MEHEIKMEHTA KauecTBa
10. O nmpakTuke pacCMOTPEHHUS CyJlaMU JIeJ O 3alUTe MpaB NOTpeOUTenei.

11. MexayHapoaHble TOCTUHUYHBIE ITpaBUIa

12. ITpaBuna npenocTaBieHUs TOCTHHAYHBIX yeiIyr B Poccuiickoit @enepanyu

13. Cucrema kiaccu(UKaluy TOCTUHUIL U IPYTUX CPEJICTB pa3MeEIIeHUs

14. Knaccuduxarus npeanpusTuil 001IeCTBEHHOTO MUTAHUS.

15. Kateropusanus u ee posib B yIpaBJI€HUN Ka4€CTBOM T'OCTUHUYHBIX YCIIYT.

16. Ceptuduxanus u ee posib B YIPaBI€HUU KaUECTBOM.

17. KopriopaTuBHbIE CTaHAAPTHI KAK MEXAHU3M YNPABICHUS KA4YECTBOM T'OCTUHUYHBIX YCIYT.
18. MeTobl KOHTPOJISI Ka4eCTBa TOCTUHHUYHBIX YCIIYT.

19. O6513aHHOCTH U OTBETCTBEHHOCTH MCTIOJIHUTENS TOCTUHUYHBIX YCIIYT.

20. OTBETCTBEHHOCTh TOCTUHUYHOTO MPEAIPUATHUS 32 OKa3aHUE HEKAUYECTBEHHBIX YCIIYT.

0O DN W~

7.4 CopepxaHue 3aHATHI CECMHHAPCKOI0 THIIA

bnox 1. . Cranpaptuzanys U cepTUQUKaAIN Kak HHCTPYMEHTHI 00ecIIeYeHnsI KauecTBa yCIyT
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IIpaxmuueckoe 3anamue 1-2. «TepMUHONOTHS CTaHIAPTH3ALNH, U3ydEHUE MMOHATHS «kadecTBO» (Ce-
MUHapCKOE 3aHATHUE)

Llens paboThl: yriayOaeHHOM MPOPabOTKH TEPMUHOB 1O Kypcy «CTaHaapTu3anys U yrpaBieHHe Kade-
CTBOM», 3aKpeIUICHHE IMOJyYeHHBIX Ha JIEKIMH 3HAHUN B 00JJACTH TEPMUHOJIOTHYECKOTO U METO 1Y E-
CKOTO armapara CTaHJapTH3alMy U YIPaBJICHHE Ka4eCTBOM, B YACTHOCTH 3aKPEIUIIOTCS Ae(UHUIIN
HOHSATHH.

Ipakxmuueckoe 3anamue 3. «'ocynapcTBeHHas HHPOPMALIMOHHASA CUCTEMa MapKUPOBKI» (paboyast
TeTpaab)

Llens paGoTHI - BBISIBICHHE POJIU Pa3IMYHBIX BUJIOB MapKHPOBKH TOBAPOB H yCiIyT. JlaHHOH memnu
OTBEYAIOT 3a7a4u pabOThI:

1. Onpenenenuie NOHATUS MAapKUPOBKU U TpeOOBAHU I, IPEIbIBISEMBIX K HEl;

2. Knaccudukanus MapkUupoBKHU U OTIpeIeIeHHE LIeJiel U 3a]1a4 pa3InyHbIX BUIOB MApPKUPOBKHU;

3. AHanu3 UCIOJIB30BaHUS MAPKUPOBOYHBIX 3HAKOB.

KoHTponbHbIE BONIPOCHI:

1. Yro Takoe rocyaapcTBeHHas HH(pOpMaLMOHHAs cUCTeMa MapKUPOBKU?

2. B kakux ciny4asx y IOpUIAYECKUX JHI] U HHAUBUAYAIbHBIX MIPEANPUHUMATEICH BOSHUKAET 00sI3aH-
HOCTb OCYHIIECTBJISATh MAPKUPOBKY TOBapa?

3. UTo BXOAUT B MOHATHE «MAPKUPOBKA KOHTPOJIBbHBIMH (MACHTU(DHUKAITMOHHBIMH ) 3HAKAMI»?

4. KTo sBNIsieTcs OnepaTopoM rocy1apcTBEHHON HH(POPMAITMOHHONW CUCTEMBI MapKHPOBKH?

5. C kakoii JaThl HacTymaeT 00s13aHHOCTh MO MaPKUPOBKE TOBAPOB?

6. I'’1e HaXxoAUTCs MPOU3BOACTBO KOHTPOJIBHBIX (MACHTU(PHUKAIIMOHHBIX ) 3HAKOB?

7. Kakoe o0opynoBanue He0OX0AUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
Mu?

8. KTo nmeeT 1ocTyn K CBEACHUSM, CO/IEPKAIINMCS B TOCYIapCTBEHHONW HH(POPMALIMOHHOM cucTeme
«MapxkupoBka»?

9. Kakoe o6opynoBanue He0OXOAUMO AJis pabOThl C KOHTPOJIBHBIMU (MACHTU(DUKAIIMOHHBIMH ) 3HAKA-
Mu?

10. KakoB cpok U3roTOBJICHHSI KOHTPOJIBHBIX (MACHTH(PUKAITMOHHBIX) 3HAKOB?

11. KTo gomxeH MapKupoBaTh TOBapbI?

12. Yem MapKupyIOTCS TOBApbI?

13. CKONBbKO CTOSIT KOHTPOJIbHBIE (MIEHTU(UKALIMOHHBIE) 3HAKN?

14. Kak cTaTh y4aCTHUKOM CHUCTEMBI MapKHUPOBKH TOBapOB?

15. Yro Takoe rmobanbubiit Homep ToBapa (GTIN)?

16. Yro Takoe TID?

17. Yro takoe SGTIN?

Ilpakmuuecxoe 3ausamue 4. VI3ydeHne TEXHUYECKOTO 3aKOHOIaTeNLCTBA (pabovast TETpasb)

[{enb paboTsl: [IproOpecTr HaBBIKK pabOTHI C 3aKOHOAATEILHBIMU JOKYMEHTAMH.

Martepuasl 1J1s1 BBITOTHEHUST PaOOTHI:

1. ®enepanbublii 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN.

2. O BHecenun nu3MeHeHui B denepanbhblil 3aK0H «O TEXHUYECKOM PETYIUPOBAHUN.
KoHTpoibHBIE BOITPOCHI:

1. Kakne oTHOmeHus perynupyer @enepaibHbiii 3aK0H «O TEXHUYECKOM PETYIHPOBAHUN»?

2. OCHOBHBIE€ UCTOYHHKHU TEXHUYECKOT0 IpaBa B Poccum.

3. Llenu npuHATHS TEXHUYECKUX PETIIaMEHTOB.

4. B xakux nensx yreepxkaaetcs [IpaBurensctBom PO nmporpamma pazpaboTku TEXHHYECKUX periia-
MEHTOB?

5. Ha3BaTph BUABI TEXHUYECKUX PETJIAMEHTOB.

6. Uto MoryT coaepkaTh TEXHUUECKUE PETJIAMEHTHI?

7. COBMECTHUM JIM TEXHUYECKUM PErJIaMEeHT ¢ MEKIyHapoAHbIMU cTannapTamu? [louemy na wim ner?
8. B xakom ciydae v KTO MOXET OTMEHHUTh TEXHUYECKUIN PErsiaMeHT?

© PI'YTuC



9. Beimumute To MecTo B @3 0 TEXHHUECKOM peryiaupoBanuy, rae O3 nanenusaer pazpadotunkoB TP
Ha €JIUHBIA MOJXO0/] K OTEYECTBEHHON M UMIIOPTHOM MPOAYKIIUH

10. Ykaxkure uenu ctaHaapTU3auu

11. Kak Bbl nornmaeTe 100poBOIbHOE 1 MHOTOKPATHOE MPUMEHEHHUE CTaHIapTOB?

12. [lepeuncnute JOKYMEHTbI B OOJIACTH CTAaHAAPTU3ALINH.

13. HazoBuTe 00bEKTHI ¥ CYyOBEKTHI HALIMOHAIBHBIX CTAaHAAPTOB.

14. HazoBuTe 00BEKTHI M CYOBEKTHI CTAHIAPTOB OPTaHHU3AIIHIHA.

15. Uto BXOIUT B 00S3aHHOCTH HAllMOHAJILHOTO OpraHa Mo CTaHAapTH3ALUN?

16. Ha3znaueHnune o0epoCcCHiiCKIX KIACCH(PUKATOPOB TEXHUKO-IKOHOMUYECKOW U COLMATBHON WH-
dbopmariuu.

17. J1ns uero HeoOX0JMMO TTOATBEPKIATh COOTBETCTBHE?

18. Kakue cymecTByroT (OopMbI OATBEPKACHUS COOTBETCTBHS Ha Tepputopun PD?

19. HazoBuTe 00BEKTHI JOOPOBOJIBHOM CEPTUHUKAIIH.

20. Yto Takoe «3HaK 0OpalleHus Ha PhIHKE»?

21. O0beKThI 00513aTeNbHON CepTUDUKALINH.

22. B KakoM ciiy4ae MpOBOAMUTCS JEKIapUPOBAHUE COOTBETCTBUS?

Ipaxmuueckoe 3ansmue 5. «AHAIIU3 peaNbHOTO cepTU(HKATA COOTBETCTBUS) (CUTYA[IOHHAS 33/1a4a)
Llens pabotsr: [Ipoananu3upoBarh 3aJaHHBIA CEPTU(GUKAT COOTBETCTBUS M HAIMCATh BHIBOJBI O €ro
TOJJHOCTH.

KoHTpoJIbHBIE BOIIPOCHL:

1. Kakue npusHaku cepTuduKaTta COOTBETCTBHS XapaKTEPU3YIOT €ro MOUIMHHOCTh?

2. Yro takoe ycayra B coorBeTcTBur ¢ MC CO 9004.2?

3. Kakyto nens mpecienyer 100poBosibHas cepThduKanus?

4. Kto omnpezenser npoBecHHE 00s13aTeIbHON U JOOPOBOIBHON cepTU(hUKAINY TPOAYKIHH (yCIayT)?
5. Kakoif MapKHpOBOYHBIH 3HAaK Ha YIaKOBKe ToBapa MH()OPMUPYET MOKyHaTeNs O TOM, YTO TO-Bap
uMeeT cepTHU(UKAT COOTBETCTBUA?

6. B kakux cucremax o0s3aTenbHON cepTudUKaum J0DKHBI ObITh cepTuduimpoBans! 1K

7. B mporecce cepTuduKaluy IpUHUMAET y4acTUe TPEThs CTOpoHa. YTo 3T0 Takoe?

8. Kto ormaunBaer cepTu(UKalIMOHHbIE HCIIBITAaHUS?

9. CymiecTByeT Ji CPOK JAEHCTBUS cepTU(UKATA COOTBETCTBHUS?

10. KakyM BHEIIHUM NMPU3HAKOM OTIMYAIOTCS CUCTEMBI CepTU(hUKAIIN?

IIpaxmuueckoe 3anamue 6. «OnpeneleHne NoJUIMHHOCTH TOBapa M0 ITPUX KOAY MEKIYHAPOIHOTO
espocrangapta EAN» (cutyarimonHas 3a1aga)

Llenb paboTel: M3yunTh METOUKY MEXyHapOAHOTO eBpocTaniapra EAN u HayuuTcst onpenensith
MOJJIMHHOCTB TOBApa 10 TPUHAAIATUPA3PATHOMY U BOCBMUPA3PSIIHOMY IITPUX-KOY.
KoHTponbHbIE BONIPOCHI:

1. KakoBO Ha3HaY€eHME TOBAPHOIO MITPUX-KOAA?

2. Kakast uHpopmManus CoAep>KUTCS B TOBAPHOM IITPUX-KOJ1€?

3. Kakyto nndopmarninio noiyqaer psiioBoil moTpeduTeNb U3 TOBapHOTO IITPUX-KoAa?

4. CKOJIBKO PSIJIOB COJIEPKUT TOBapHBIN mITpux-koj EAN-13?

5. Kakoi psin B TOBapHOM IITPUX-KOJ€ NMPEJHA3HAYEH IS TOKYIaTess?

6. Kakoli psin B TOBapHOM IITPUX-KOJ€E MIPEIHA3HAYEH JUIsl cCKaHepa?

7. UTo B ITpUX-KOAAaX CTAaHAAPTU30BAHO?

8. MOKHO 71 OTHECTH LITPUXOBOE KOJUPOBAHHE K PA3HOBUAHOCTH MH(POPMAITMOHHBIX TEXHOJIOTHIA?
9. B uem 3akirouaeTcs CyTh MPOBEPKHU MOTMHHOCTH MITpUX-Koaa EAN-13?

12. CKOJIBKUM IITpUXaM U NpoOesiaM COOTBETCTBYET OJIMH pa3psijl B TOBAPHOM IITpUX-Koze?

Ipaxmuueckoe 3ansmue 7. PacimppoBka mapkupoBouHbix 3HakoB [1K (cutyannonHas 3anava)

[ens paboter: U3yunTh MapkupoBoUYHbIC 3HaKH (M3), MpoaHATIU3UPOBATh UX, CIIETIATh BHIBOJBI O J10C-
TOUMHCTBAX U HEAOCTATKax.
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KoHTponbHbIE BONIPOCHI:

1. Kakue M3 nomxHBI 00s13aTeIbHO MPUCYTCTBOBATH Ha MOHUTOpE [1K?

2. Kakue M3 Ha nuzyuaeMoM MOHUTOPE HHPOPMHUPYIOT MOIb30BatTess o 6ezonacHocTH [TK?
3. Kakue M3 Ha 3a1aHHOM MOHUTOPE HHPOPMHUPYIOT MOJIH30BATENS O CTPAHAX -IKCIIOPTEPAX
JTAHHOTO MOHUTOpa?

4. CkoJbKO cepTHU(hUKATOB COOTBETCTBUS N0JbKeH nMeTh [1K ¢ Beixogom B MaTEpHET?

5. Cxonbko CC nomken umets [1K 6e3 mogxmoueHus K TeneoHHOM ceTn?

Ilpaxmuueckoe 3anamue 8. «I3ydeHne MeX1yHapOIHbIX cTaHAapToB KauecTBa ycuyr MCO cepun
9000» (pabouas TeTpan).

Llens paboTel: yriybiaeHHe MPEACTaBICHUN O CUCTEMaxX KayecTBa, 00 YIpaBICHMM KadyeCTBOM Ha OC-
HOBE IOJIMTUKU B 00JIaCTH KauecTBa.

KoHTpoJIbHBIE BOIIPOCHL:

1. Ha3oBuTe OCHOBHBIE TPeOOBaHUS, IPEIBABIIEMbIE K CUCTEME KauecTBa.

2. Ocuosnblie pazaenst [OCT P 9001-2001.

3. Ilepeuuncinute Bce 3JIEMEHTBI CUCTEMBI U JalTE UM KPAaTKYIO XapaKTepPUCTHUKY.

Ipaxmuuyeckoe 3anamue 9. TecTupoBaHue 1Mo nepBoMy pazaeny «CTaHaapTu3anus U cepTHPUKAIUST
KaK MHCTPYMEHTHI 00eCIIeueHUs KaueCcTBa yCIyr

bnox 2. Cuctembl yripaBieHHs] KAUECTBOM

Ilpaxmuueckue 3anamus 10-14. O3HaKOMIIEHHE CO CTPYKTYPOU U COACPIKAHUEM CTaHIAPTOB Pa3HBIX
BUJIOB (pEIlICHNE CUTYAIIHOHHBIX 3a]1a4).
[{enb paboTel: U3y4uTh CTPYKTYPY CTAHIAPTOB PA3HBIX BUAOB U HAYYUTHCS HX aHAITU3UPOBATH.

KoHTponbHbIE BONIPOCHI:

1. [IpoBeauTe cpaBHEHUE CTAHIAPTOB Pa3HBIX BUA0B. OXapakTepu3ynTe OTIMUNUTENbHbBIE 0CO-
OEHHOCTH 1O 00bEKTaM CTaHAAPTHU3ALNH, chepe MPUMEHEHUS], CTPYKTYpE.

2. HazoBuTE OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI CTaHapTA.

3. 3noxute TpeOOBaHUS K COJEPKAHUIO CTAHAPTOB Pa3HbIX BUIOB.

Ipakxmuueckue 3anamusa 15-17. Pa3paboTka MOJIUTUKU B 00J1aCTH KadyecTBa (TPYIIIOBOM MPOEKT)
Llenp mpoekra: yriyOneHue npeacTaBieHuil 0 GOpMUPOBAHUHM OCHOBHBIX CTPAaTETMUECKUX HarpaBiie-
HUM B 00J1acTH KayecTBa, MOJIydeHUE YMEHUN B €€ (OpMYyIUPOBAHUU.

[Tpaktueckoe 3ansatue 18. TectupoBanue no pasaeny «CucreMsl ynpaBieHUs: KaueCTBOM.

8. IlepeyeHb OCHOBHOM U JOMOJHUTEIbLHON Y4eOHOM JTUTEPATYPHI; IepedeHb pecypcoB uH¢op-

MALMOHHO-TEJCeKOMMYHUKAUMOHHOU ceTH «MHTEepHeT», NepeyeHb HHPOPMALMOHHBIX TEXHOJI0-

THil, HCIOJIb3YEMBIX IPH OCYIIECTBJICHUH 00Pa30BaTEJbHOIO MPOLecca 1o AUCHUILIMHE (MOAY-

JII0), BKJIIOYasi NepevyeHb MPOrPaMMHOI0 o0ecriedeHnsl U MH(POPMAIMOHHBIX CIIPABOYHBIX CHC-
TeM (Ipu He0OXOUMOCTH)

8.1. OcHoBHas quTEpaTypa

1. OcHoBbI MeTpoOJIOTHH, CepTUUKALINN U CTaHaapTU3anui : yued. nocodue / JI.JI. 'pubanoB. — M. :
NH®PA-M, 2019. http://znanium.com/catalog/product/995625

2. YrpaBiieHue KauecTBOM: yueOHoe nmocodue/A.M.Emoxos - 2 u3., nepepad. u goi. - M.: HUIL]
NH®PA-M, 2022. Pexum noctyna https://znanium.com/catalog/document?id=423621

3. CrangapTu3aius, METPOJIOTHS, IOATBEPKICHHE COOTBETCTBUA: Y ueOHuK/bomapesb.I1. - M.: HUIL]
NH®PA-M, 2021. - https://znanium.com/catalog/document?id=370818
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8.2. lonoiHMTEILHAS JIMTEPATYPa

1. OcHOBBI METPOJIOTHH, CTAaHAAPTU3AIMH U cepTudukanuu: YuedHnoe mocooue / H./. Jlyoooii, E.M.
[ToptHoB. - M.: Ul ®OPYM: HULl UHDPA-M, 2019. Pexxum nocryna
https://znanium.com/catalog/document?id=359360

2. YopaBlieHue Ka4ecTBOM: camoolieHKa: YueoHoe nmocodue / b.W. I'epacumos, A.}O. CuszukuH, E.b.
I'epacumosa, I'.A. Cocenos. - M.: @opym: HULL UH®PA-M, 2019. - Pexum noctyna:
https://znanium.com/catalog/document?id=355609

3. Ynpasnenue kaduectBoM: YuebHoe nmocooue / FO.T. llecronain, B./I. lopodees, H.1O. Ille
VYupasnenue kadectBoM: YueOHoe nmocodue / FO.T. llecroman, B.J[. lopodees, H.1O. Illecronan,
9.A. Augpeesa. - M.: HUIl UHOPA-M, 2019 Pexum nocryna
https://znanium.com/catalog/document?id=359336

4.V YrupaBieHue Ka4eCTBOM : yUeOHUK. — 2-¢ U3, mepepad. u gon. — M. : UHOPA-M, 2021.
https://znanium.com/catalog/document?id=375832

8.3. Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTEepHEeT»

1. Typsectu. — turvesti.ru

3. Poccuiickas rocyjapcTBeHHast OMOIHOTEKA. - PEXKUM J0CTyma: WWW.ISl.ru

4. HayuHast ayieKTpoHHAs OMOIMOTEKA. - peKuM qocTyma: Www.elibrary.ru

5. Poccuiickas HalOHANbHasE OMOIMOTEKA. - PeKUM JocTyna: WWw.nlr.ru

6. bubnmmorexa MHcTHTyTa Hay4HOH MH(DOpMaIiK 1Mo 00IIeCTBEHHBIM HaykaMm Poccuiickoit AkagemMun
Hayx (MHUOH PAH). - pexxum goctyna: WWW.inion.ru

8.4. Ilepeyenb NporpaMMHOIro odecrnedyeHusi, COBpeMEHHbIX NMPO(ecCHOHAJIBLHBIX 0a3 TAHHBIX U
HH(POPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. Tlpodeccnonanpuas 6a3a manHbx: DenepanbHblii  WHOOPMAIMOHHBIN (OHA CTaHIAPTOB —
Poccwuiickuit uactutyt crangaprusaiuu (PPC) — http://www.gostinfo.ru/pages/Maintask/fund/

4. Ilpodeccuonanvhas 6a3za gaHHbix: QUALITY - Menemxment kauectsa u ISO 9000. Jloky-
MEHTBl M MaTepHalbl II0 MEHEKMEHTY KadecTBa, craHzapraM [SO cepun 9000 —
http://quality.eup.ru/

5. IlpodeccuonanbHas  6aza  panHbiX:  Poccranmapr. CraHzmapTel ¥ perjaMeHTHI.
https://www.gost.ru/portal/gost//home/standarts

6. MudopmarmonHo-cipaBouHast cucrema: denepanbHoe areHTCTBO M0 TEXHUYECKOMY pEryiu-
pOBaHMIO u METPOJIOTHH. Poccrannapr. CrangapTsl u perJaMeHThl.
https://www.gost.ru/portal/gost//home/standarts

7. WudopmaroHHO-cripaBoYHas cucTeMa: MeHeKMeHT kadectBa  http://www.kpms.ru/

9. MeToauyeckue yKa3aHus sl 00yYAKOIIHUXCS M0 OCBOEHU IO TUCIHIIIMHBI

[Iporniecc n3ydeHns] MUCIUIUIMHBI TTPETYCMaTPUBAET KOHTAKTHYIO paboTy ¢ TMperno/iaBaTesieM
(paboTa Ha JNEKUMAX U MPAKTUYECKUX 3aHATUAX) U CAMOCTOSTENbHYIO (CaMOIMOATOTOBKA K JICKIUSAM U
MIPaKTUYECKHUM 3aHATHSIM) paboTy 00ydaromerocs.
B kauecTBe OCHOBHBIX (POPM OpraHM3aLMU Y4eOHOTO Mpolecca no aqucuuruinie «CtanaapTu-
3ausl M yIpaBlieHHEe KadyecTBOMY II0 TpeaaraeMoil METOIMKe OOyYCHHUsT BBICTYIAIOT JICKIIHOHHBIE U
NPaKTUYECKHE 3aHATHS (C UCMOIb30BAHUEM MHTEPAKTUBHBIX TEXHOJIOTMH OOy4YeHUs), a TaKKe caMo-
cToATeIbHas paboTa 00yUYarOIUXCS.
Teopernueckue 3aHATHS (JIEKLMK) OPraHU3YIOTCA IO MOTOKaM. Ha nekuusax usnararoTcsi TEMBI
TUCIUTUTMHBL, TPEIyCMOTPEHHBIE pa0oYeil MporpaMMol, akIEHTHpPYeTCs BHUMaHHE Ha HaubOolee
MNPUHIUITHAIBHBIX W CJIOXHBIX BOIIPOCAX AUCHUIIIIMHBI, YCTAHABJIIMBAKOTCSA BOIIPOCHI AJId CaMOCTOS-
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TeNbHOM mpopaboTku. Ilpu nmpoBeaeHUN KU TUIaHUPYETCsl UCIIOBb30BAaHUE MHTEPAKTUBHBIX (hopM
U3JI0KEHUsI MaTepualia B BUJIE «IEKLIHA-BU3YyalIU3alUsa», a TaKkKe B (popMe MpoOIeMHBIX JIEKIHUH ¢ HC-
[10JIb30BAHNEM MYJIbTUMEIUWHBIX TEXHOJIOTUN B Buie npe3eHTanuil. Koncnekr nekuuil ssisercs Oa-
3011 MpH MOATOTOBKE K MPAKTUYECKUM 3aHATHUSAM, K dK3aMEHaM, a TaKKe CaMOCTOSITEIbHOM HaydyHOU
JESTEIIbHOCTH.

BBoaHas jekuusi — IPOBOJUTCS C LIEJIbIO O3HAKOMJICHMsI CIIyllaTeneil ¢ Ieblo, 3a7a4aMu,
HNOHSTUSIMH U UCCIIEJOBATEILCKUM HHCTPYMEHTAPUEM TUCLUIIINHBIL.

TpanuuuoHHas JeKIUs — IPOBOJUTCS C UCIIOJIb30BAaHUEM CPE/ICTB BU3YaIU3aLUH.

IIpo6aemHas JeKuMs — B OCHOBE MPOOJIEMHOM JIeKIIMU — IpobieMa, perieHne KOTOpor B MH-
TEpaKTUBHOM (hopMaTe MO3BOJISIET MHTEHCUBHO YCBaUBaTh TEOPETUUYECKUM MaTepHall.

Jlexuusi 06cy:KkaeHue SBIIETCS Hauboee pacpoCTpaHEHHON U CPAaBHUTEIBHO MPOCTOM (op-
MO aKTMBHOT'O BOBJICYEHHUS CTYJEHTOB B y4eOHBIH mpouecc. DTa JIEKLUs MPeoaaraeT HemocpeacT-
BEHHBII KOHTAKT IIPENOJaBarells ¢ ayauropuen. [IpenMynecTBo JeKIunu- COCTOUT B TOM, YTO OHA I10-
3BOJISIET MPHUBJIEKAaTh BHUMAaHKUE CTYIEHTOB K HauboJiee BaKHBIM BOIPOCAM TE€MBI, OIPEACIATh COJEp-
JKaHUE U TEMIT U3JI0KEHUS y4eOHOT0 MaTepualia ¢ yueToM OCOOEHHOCTEH CTYAEHTOB.

[IpakTuyeckue 3aHATUS MO AucLUIUInHEe «CTaHnapTU3alus U yIpaBieHHe KaueCTBOMY Ipo-
BOJSTCS C LEJIbIO NMPUOOPETEHUs MPAKTUUYECKUX HABBIKOB B PEIICHUM 3aJad 10 CTaHJapTU3alMU U
YIPaBJIEHUIO KAY€CTBOM B TYPHU3ME U TOCTEIIPUUMCTBE.

[TpakTrueckast paboTa 3aKJII0OYAETCsl B BBIIIOJIHEHUU CTYAEHTAMHU, O]l PyKOBOJACTBOM Iperoja-
BaTels, KOMIUIEKCa y4eOHBIX 3aJJaHMH HaIpaBJIEHHBIX HAa YCBOCHHME HAyYHO-TEOPETUYECKHX OCHOB
y4eOHOro MpeaMeTa, IPUOOPETEHNE MTPAKTUYECKUX HAaBBIKOB OBJIAJIEHUS METOJIaMU IIPAKTUYECKOH pa-
00TBI C IPUMEHEHUEM COBPEMEHHBIX HH(POPMALIMOHHBIX U KOMMYHHKAIIMOHHBIX TEXHOJIOTUH. Bhino-
HEHHE MPAKTHYECKOW pabOThI CTYIEHTHI MPOU3BOAAT B MUCHbMEHHOM BHe. OTUET MpenoCTaBIIsIeTCs
IPEIoJIaBaTesto, BeAyleMy JaHHbIN IPEAMET, B 3JIEKTPOHHOM U I1€YaTHOM BHJIE.

[IpakTryeckne 3aHATHSI COCOOCTBYIOT 0Oojiee IIryOOKOMY MOHHMAHHIO TEOPETHUYECKOTO Ma-
Tepuana y4eOHOro Kypca, a TakkKe pa3BUTHIO, (OPMUPOBAHUIO M CTAHOBJICHUIO PA3JIMUYHBIX YPOBHEH
COCTaBJISIOLIMX NPOPECCHOHATBHON KOMIIETEHTHOCTH CTYAEHTOB. OCHOBOW NMpaKTUKyMa BBICTYIAIOT
TUIIOBBIE 33J]au, KOTOPBIE JOJDKEH YMETh pellaTh CenuaiucT B obigactu Typusma. Ilo nanHoi nuc-
LUIUIMHE HUCTIONB3YIOTCS TaKue MHTEPAKTHUBHBIE (POPMBI MPAKTHUUECKUX 3aHATUN, pElIEHHE CUTYyallu-
OHHBIX 3aJ]a4, CEMUHapbl C YIriayOJeHHONH MpOopabOTKOIl TEPMHHOB, BBIOJHEHHE 3aJlaHUi B paboueit
terpaau, padora ¢ [OCT P, pazpaboTrka npoekra.

BoinosiHeHue 3a1aHuii B padoyeii TeTpaaM — OTBETHI HA BOIIPOCH! (IMMCbMEHHO), BUJ] 3aHATHH
CIOCOOCTBYIOIIUNA CAMOCTOSITEIFHOM paboTe ydaIerocst HaJi OCBOCHUEM Yy4eOHOTo MpeameTa.

Padora ¢ 'OCT — u3y4uuTs U BBIIBUTH 3HAYEHUSI CTAHAAPTOB.

CemuHapbl — NOCBSIEHBl YTIyOJIEHHOMY HCCIEIOBAaHUIO HAayYHO-METOJWYECKOro ammapara
JUCLUTUIMHBL.

I'pynnoBoii npoekT - coBMecTHasi yueOHO-TI03HaBaTeNbHasl, UCCIIeI0BaTENIbCKasl, TBOpUECKast
WIHM UTPOBas ACSITEIbHOCTD YYaIIUXCA.

[lenpro caMOCTOSITENIEHON (BHEAYTUTOPHON) pabOTHl 00YUYaIOIIUXCS SIBISETCS 00ydeHUE HaBbI-
KaM pa0OoThl C HAYYHO-TEOPETHUECKON, MEPUOANIECKON, HAYUHO-TEXHUYECKON JIUTepaTypoil U TEXHH-
YECKOM NOKyMeHTaluel, He0OXOAUMBIMU JJIsl YIITYyOJIEHHOTO M3y4eHUsl AUCUMILIUHBI «CTaHaapTu3a-
U] U YIpaBJIEHUE KaYeCTBOMY», a TAaK)Ke pa3BUTHE y HUX YCTOMUMBBIX CIIOCOOHOCTEH K CaMOCTOS-
TEIbHOMY U3YUYEHHIO U U3JI0KEHUIO ITOTYYeHHON HHPOPMAIIIH.

OCHOBHBIMU 33/1a4aMU CaMOCTOSITENIbHOW PabOThl 00YUaIOLINXCS SIBIISIOTCS:

- OBIIaJiIcHNE PYHIaMEHTAIbHBIMU 3HAHUSIMH;

— HapaboTka mpodeccuoHaIbHBIX HaBBIKOB;

- PUOOPETEHHUE OMBITa TBOPUYECKOM U HCCIIEIOBATENIbCKON AESITETbHOCTH;

- pa3BUTHE TBOPYECKON MHUILIMATUBBI, CAMOCTOSITEILHOCTH M OTBETCTBEHHOCTH CTYJEH-
TOB.

CamocrosrenbHas paboTa CTyIEeHTOB MO aAucuuiuinHe «CTaHIapTu3anus 1 yrpaBjeHUE Kaue-
CTBOM» 00€CIICUHBACT:
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- 3aKpeIyICHUE 3HAHUH, MTOIIYYEHHBIX CTYAEHTaMHU B MPOLIECCE JIEKIIMOHHBIX U MPaKTHYe-
CKHX 3aHSITUH;

- (dopMHpoBaHUE HABBIKOB PAa0OTHI C MEPHOAMYECKON, HAyYHO-TEXHUYECKOH JHUTEpaTy-
PO ¥ TEXHUYECKON JOKYMEHTALUM;

CamocrodrenbHas paboTa siBiIseTCs 003aTeNbHOM ISl KaKA0r0 00y4aromerocs.

10. MaTepuajbHO-TeXHUYECKAsA 0a3a, HeOOX0AMMAas VISl OCYLECTBJIEHUSA 00pPa30BaTEIbLHOI0
npouecca no JUCHUIINHE

YueOHbIe 3aHATHS I10 JUCHUITIIINHE ((CTaHIIapTI/IBaLH/ISI " YIIPABJICHUC KAYCCTBOM)» HIPOBOIAATCA B
CICAYIOIUX 060py,Z[OBaHHBIX yLIe6HBIX Ka6I/IHeTaX, OCHAIICHHBIX COOTBCTCTBYIOIIUM OGOpy,HOBaHI/I-
CM:

HaunmenoBanue 000pya0BaHHBIX y4eOHBIX KAOMHETOB, 0OBEKTOB

JUTSI IPOBEICHUST IPAKTHUYECKUX 3aHATUH C ITIEPEUYHEM OCHOBHOTO
00opynoBaHus

3aHsTHS JIEKLUOHHOTO yueOHas ayJUTOpHsl, Clielualu3upoBaHHas yueOHas MeOelb

Tuna, rpynmnossie U uHAU-| TCO: BuAEONpoeKIMOHHOE 000pYyI0BaHUE/IEPEHOCHOE BUIECOIPO-

BU/yaJIbHBbIC KOHCYJbTA- |€CKIIMOHHOE 00OPYJIOBAHHE

MU, TEKYILUH KOHTPOJb, | [locka

MIPOMEKYTOYHAS aTTECTA-

By yueOHBIX 3aHATHIA 110
TUCIUIIINHE

st

3aHATUS CEMUHAPCKOTO | yueOHas ayJAuTOpHs, ClICHATN3UPOBaHHas yueOHas MeOelb

TUTIA TCO: BHIEONPOEKIIMOHHOE 000PYAOBaHUE/TIEPEHOCHOE BHICOIPO-]
SKIIMOHHOE 000pYyTIOBaHUE
Jlocka

CamocrosTenbHas paboTa | MOMEIIeHUE JIUISl CAMOCTOSTEIbHOM paboThI,

00yJaroImuXxcst crienManu3upoBanHas yueOHas medesb, TCO: BUICONMPOCKIIMOHHOE]
000pyI0BaHKE, aBTOMATH3UPOBAHHBIE paboYre MECTa CTYJICHTOB C
BO3MOXKHOCTBIO BBIXOJIQ B WH(POPMAIIMOHHO-

TEJIEeKOMMYHUKAlMOHHYIO ceTh "MHTepHeT", nocka;

[TomermieHue JuIst caMOCTOATENBbHOM padoThl B yMTanbHOM 3ane Ha-
YYHO-TEXHUYECKOW OMOIMOTEKN YHUBEPCHUTETA, CHEUAIN3UPOBaH-
Has yyeOHas MeOenb aBTOMAaTU3UPOBaHHbIE paboure MecTa CTY/eH-
TOB  C BO3MOXXHOCTBIO ~ BbIXOJa  HMH(OpPMAaIMOHHO-
TEJIEKOMMYHUKAMOHHYIO ceTh «/HTEpHET», MHTEpaKTUBHAsI TOCKa
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