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®EJEPAJIBHOE TOCYJAPCTBEHHOE BIOI>)KETHOE OBPA30OBATE/IbHOE CMK PI'YTVC
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\ «POCCUNCKNUN TOCYOAPCTBEHHBIVT YHUBEPCUTET
oyl TYPU3MA U CEPBVICA» Aucm 2 us 48

1. AHHOTanUs pado4eil MPOrpaMMbl JUCUMILIMHBI (MOTYJISA)

Jucuumnuna «CepBuc-au3aitH» OTHOCUTCS K JTUCIUIUIMHAM 0a30BOM YacTH MPOTrpamMMbl
43.03.03 T'octuanuHOe aeno npoduiab «[ OCTHHUYHBINA OM3HEC» U OTHOCHTCS K 00sS3aTeIbHOU
YacCTU IPOrPaMMBI.

W3yuenne AaHHOW AMCHUIUIMHBI OazuWpyeTcs Ha 3HAHUM HIKOJIBHON MPOTrpamMMbl IO
TYMaHUTapHBIM U O0IIECTBEHHBIM MIPEAMETaM: UCTOPHS, OOIIECTBO3HAHUE.

JlucuuiuiiHa HanpaBjieHa Ha (popMUpOBaHHUE CIIECAYIOUINX KOMIIETCHIIMN BBITYCKHUKA:

OIIK-3. Cnoco0en obecnieyuBaTh TpedyemMoe Ka4eCTBO MPOLECCOB OKA3ZAHUS YCJIYT
B N30paHHoi cdepe npodeccHOHAIBLHOM eI TeJIbHOCTH.

OIIK-3.1. OneHuBaeT Ka4yecTBO OKa3aHHs ycayr B cdepe ToCTepUUMCTBA U
OOIIECTBEHHOTO MUTAHKS C YIETOM MHEHHS MMOTPEOUTENEH 1 3aMHTEPECOBAHHBIX CTOPOH;

OIIK-3.2. Oo0ecneunBaer, TpeOyeMoe OTEUECTBEHHbIMU U  MEXAYHApOJHBIMU
CTaHJapTaMH, Ka4eCTBO MPOILIECCOB OKa3aHMs YCIYyT B cepe TOCTENPUUMCTBA U 00IIECTBEHHOTO
nutanus (MCO 9000, XACCIIL, I'OCT, unterpupoBaHHbIE CUCTEMBI).

IIK-3. CnocofeH NpPUMEHATHL  TEXHOJOTMH  OOCIAY:KHBAHHUS €  y4eTOM
TEeXHOJIOTHYeCKUX HoBalui cepe B u30paHHoil npodeccuoHaILHOM cdepe.

[1K-3.1. ®opmupyeT crneunpuKanu yCIyr OpraHu3anuil cepbl TOCTEIPUUMCTBA U
0OIIECTBEHHOT'O MTUTaHMsI HA OCHOBE COBPEMEHHBIX TEXHOJIOTU;

[IK-3.2. IlpumeHsieT COBpEMEHHbIE TEXHOJOIMM OKa3aHUs yCIyr B OpraHMU3alMsIX
n30paHHON mpodeccuoHanbHOM cephl, OTBEUAOIINUX TPEOOBAHUIM MOTPEOUTENEH MO CPOKaM,
[IEHE U YPOBHIO KayecTBa 0OCTyKMBaHUs, a TaKKe TpeOOBaHUSIM 0€30MacHOCTH;

IIK-3.3. PaspabarbiBaeT TpPEIOKEHHS TIO COBEPIICHCTBOBAHHIO  TEXHOJOTHA
oOciayXUBaHUS B OpraHu3auusax H30paHHOM mnpodeccuoHAIbHOM cdeppl ¢ yd4eTom
WHAVBUAYAIbHBIX U CIENHATbHBIX TpeOOBaHWUN MOTpeOUTENs, B TOM YHCIE JHUI[ C
OTpaHMYEHHBIMU BO3MOKHOCTSIMU 37J0POBbSI.

ConepxaHve NUCHUMIUIMHBI OXBAaThIBAET KPYI BOIPOCOB, CBSI3aHHBIX C COJEPKAHHEM,
CTPYKTYpOM, TEXHOJIOTMSMHU CEepBHUC-AU3aliHA, KOPIOPATHUBHBIX CTAaHAAPTOB OOCITYXUBaHUS,
yIpaBlIeHUEM KIUEHTCKUM OIBITOM B cdepe TOCTUHUYHOTrO xo3sicTBa. I[Ipennaraemas
porpaMMa OpUEHTHpPOBaHAa HAa O3HAKOMJICHHE CTYJEHTOB C HAay4YHBIM IOAXOJ0M H3YYEHHUS U
OBJIQJICHUS 3HAHUSIMU O COJEP>KAHUH, CTPYKTYpPE, TEXHOJIOTUU CEPBUC-IU3AIHA, U YIIPaBICHUU
KJIMEHTCKUM OIBITOM B cdepe Typu3Ma M TOCTENPUMMCTBA, a TaKXe O TEXHOJIOTHUAX
oO0CyXMBaHUS TOCTEH, W BIAACIONIEr0 0a30BBIMU YMEHHUSMHU TPUMEHSITh W3YYCHHBIE
TEXHOJIOTMM Ha TMpaKTUKe, B TPOU3BOJACTBEHHOM MPAKTHKE, SBJSIONICHCS  YacThIO
o0pa3oBaTenbHOI MporpaMMbl OakanaBpuara.

JlaHHBIN KypC MO3BOJIUT OCBOUTH CTYJEHTaM OCHOBHBIE MHCTPYMEHTHI U TEXHOJIOTUU
CepBUC-AM3aliHa, MOJYYUTh OMNpPE/IECTICHHbIE HABBIKM JUISI MCIOJb30BAaHUS UX B MPaKTUYECKOU
paboTe, CBsI3aHHOM C MJIAHUPOBAHUEM U MIPOEKTUPOBAHUEM YCIIYTH, OpraHU3alueil 1 KOHTPOJIEM
CEPBUCHOM JESATEIIbHOCTU HA MPEANPUATUIX TYpU3Ma U TOCTEIIPUUMCTBA.

OO0miass TpPYJOEMKOCTh OCBOEHHS JUCHHUIUIMHBI COCTaBisieT 4 3a4€THBIX €IMHUIL,
144 vaca. IlpemonaBanume JTUCHMIUIMHBI Begercs Ha 2 Kypce Ha 4 cemecTpe
IPOJOKUTENBHOCTRIO 18 Hexenb M mpeaycMaTpuUBaeT NPOBEJACHHE Y4eOHBIX 3aHATUHI
CIEeIyIOIUX BHUIOB: KOHTakTHasg paboTa c¢ mpenojaBateneM (JIEKIIUH, B TOM YHCITE:
MOBECTBOBATEIbHBIE JIEKIIUH, JIEKIIMH-TUATIOTH, POOIEMHbIE JIEKIUH); MPAKTUYECKUE 3aHATHUSA,
B popMe: KPYTIBIX CTOJIOB, CTYJICHUECKUX KOH(EPEHIINA, CEeMHUHAPOB, PEIICHUS CUTYallMOHHBIX
3a/1a4, TPEHUHI' OB, TPYIIOBBIX ITPOEKTOB; MPE3ECHTALNN, PEIIEHNE TECTOBBIX 3aJaHUM, BBIE3JHBIX
MPAKTUYECKUX 3aHSATUH, CaMOCTOsITeNIbHAas paboTa 0OydYaromuXcs, TPYNIOBOH TPOEKT,
TpYyNNoBbIE U WHAMBHUAYyallbHbIE KOHCynbTanuu). CamocTosTenbHass padoTa 00ydarommxcs
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npoBoAuTca B opme: paboThl ¢ MHPOPMALIMOHHBIMU MCTOYHUKAMHM, MOATOTOBKH K 3aHSTHUSIM,
000011IeHNSsT TEPMUHOJIOTUH, TTIOATOTOBKH MPE3CHTAIUH.

[TporpaMMoil TpenyCMOTpPEHbl CJIEAYIOIIME BUIbl KOHTPOJSA: TEKYIIUl KOHTPOJb
yCIIeBaeMOCTH B (hOpMe TECTUPOBAHUSA, PEACTABICHUS TPYIIIOBOTO MPOEKTA, MPOMEKYTOUHAS
arrectanus B popme sk3ameHa (4 cemectpe).

OcCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIIEM MPH
W3YYECHUHU CIIEYIOIINX AUCLIUTIINH:

- TexHonoruu o0CITy>KUBAaHUS B UHAYCTPUH FOCTEIPUUMCTBA;

- Opranuszanus MIPOU3BOJICTBEHHO-TEXHOJIOTHUECKUX MIPOLIECCOB
TOCTUHUYHOTO TIPEIITPHSITHS

- MapkeTuHr

- WHHoBanuu B npodeccuoHalbHON 1eATeIbHOCTU

2. IlepeyeHbp IUIAHMPYEMBIX Ppe3yJabTAaTOB OOY4YeHUS] 10 JUCHMILUIMHE (MOAYJI0),
COOTHECeHHbIE € IJIAHUPYEMBbIMHU pe3yJIbTATAMHU O0CBOEeHHsI 00pa30BaTe/IbHON NPOrpaMMbl

Ne WNupekc [Tnanupyemble pe3yabTaThl 00yUeHHS
0/l | KOMIIETEHIINH, (KOMITETEHIIUH, HHAUKATOPA JOCTHIKCHUST KOMITCTCHIINH )
UHAMKATOpa
JOCTH)KEHUS
KOMIIETEHIUH
1 OIIK-3 Cnocoben oOecmeuyuBaThb TpedyeMoe Ka4vecTBO IPOLIECCOB
OKa3aHusli YyCJIyr B u30paHHoii cdepe mnpodeccHOHAIBLHOM
HAeSATeJbHOCTH.
2 OIIK-3.1 OneHrBaeT KayecTBO OKa3aHMs YCIyr B cdepe rocTenpuuMCTBa U

OOLIECTBEHHOTO MUTaHMsI C YYE€TOM MHEHHUs [oTpedureneil u
3aMHTEPECOBAHHBIX CTOPOH;

3 OIIK-3.2 ObecneunBaer, TpeOyeMoe OTEUECTBEHHBIMH H MEXIYHAPOTHBIMHU
CTaHJapTaMM, KadecTBO IPOLIECCOB OKa3aHMs ycIyr B cdepe
rocrenpuuMcTBa u obmectseHHoro mutanus (MCO 9000, XACCII,
I'OCT, HHTErpUpPOBAHHBIE CUCTEMBI).

4 IK-3 Cnoco0eH NpUMEHSITb TEXHOJOTHM OOCIYKHUBAHUSL € Y4eTOM
TEeXHOJIOTHYeCKUX HOBALMH cepe B n30paHHOI
npogeccuoHaIbHOM chepe.

5 IK-3.1 @opmupyer  cneuMuKanMo  ycIyr — opraHuzauuii  chepbl
TOCTETIPUMMCTBA W OOIIECTBEHHOTO MUTAHUS Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHIA;

6 TK-3.2 [IpumeHsieT  COBpeMEHHBbIE  TEXHOJOTHMM  OKa3aHus  yciayr B

opraHu3anusax u30paHHOW MPodeCcCHOHATHHOU CQEphl, OTBEYAOIINX
TpeOOBaHUSAM TOTpeOUTENe MO CpoKaM, I[EHE M YPOBHIO KadecTBa
o0Ocmy>)KMBaHUs, a TaKXKe TpeOOBaHMSIM O€30MaCHOCTH,

7 I1K-3.3 PazpabaTbiBaeT NpeIOKEHHUs] MO COBEPLICHCTBOBAHUIO TEXHOJIOTHH
oOCyXMBaHUSI B OpraHu3aluax H30paHHOW mpodheccCuoHATBLHOM
cheppl € y4eTOM HHIUBUAYAJIBHBIX M CHEIHAJIbHBIX TPeOOBaHUI
MOTpeduTeNs, B TOM YHCJE JIUI C OFPAaHUYEHHBIMU BO3MOXKHOCTSIMU
3/10pOBbSL.
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«POCCUVUCKUV TOCYTAPCTBEHHBIVI YHUBEPCUTET
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3. MecTo qucuunnubl (MoayJsi) B ctpykrype OIIOIL:

Jucuunianna «CepBuc-au3aiiH» sIBJIsIeTCA YacThbiO IIEpBOro 0ji0ka MporpaMMmsbl OakajgaBpuaTa
43.03.03 I'octunnunoe aeno npodumiib « OCTUHUYHBIA OM3HEC» W OTHOCUTCS K 00s3aTelnbHOM
YacTU MPOTrPAMMBI.
OcCHOBHBIE TIOJIOKEHHUS JUCUUIUIMHBI JJOJDKHBI OBITh MCIIOJIB30BaHbl B AalbHEHUIIEM MPH

U3YyYEHHUH CIEIYIOUINX AUCHUIUINH:

- TexHonoruu o0CITy>KUBaHUS B UHAYCTPUHU TOCTEIIPUUMCTBA;

- MapkeTuHr

- WunoBaum B mpoecCHOHATBHON 1eATEIIbHOCTH

4. O0beM IMCUMIUIMHBI (MOAYJsl) B 3a4eTHBIX €IMHHIAX C YKa3aHHMeM KOJIUYeCcTBA
aKajeMMYeCKHX YacOB, BblIeJeHHbIX HAa KOHTAKTHYI0 padory ol0y4yalommxcsi ¢
npenojaaBarejeM (M0 BHAAM Y4eOHBIX 3aHATHI) M HA CaMOCTOSITEJbHYI PpadoTy
00y4YarIIHUXCs

OO61mas TpyA0eMKOCTh AUCHUILINHBI COCTABIISET 4 3a4eTHBIX equHuIbl/ 144akan.yaca.

Ne Bunpl yueOHOI AesTenbHOCTH CemecTpbl
Bcero

1/ 4

1 KonTakTHasi padoTa 00y4aomuxcs ¢ mMpenoaaBaTeaeM 56 56

B TOM 4HCJIC: - - i I

1.1 | 3ausaTHs JEKIIUOHHOIO THUIIA 16 16
1.2 | 3aHATHS CEMUHAPCKOTO TUIIA, B TOM YHCIIE: 36 36
CeMuHapsl

JIaGopatopHble paboThI

[IpakTryeckue 3aHATUSL 36 36
1.3 | KoncyabTanun 2 2
1.4 | ®opma NpoMe:KyTOYHOM aTTeCTANMH (3a4eT, JK3aMeH) 2 2
JK3aMeH
2 | CamocTrosiTe/bHAsA padoTa 00ydarOIIMXCs 88 88
3 OO0mas Tpy10eMKOCTh gac 144 144
3.e. 4 4

JL1s1 3204HOi (hopMBI 00YUCHHS:

Ne Bunap! yueOHoI nesTeIbHOCTH CemecTpsl
w/n Bcero 5
1 KonTakTHas padora o0yuyarommxcs ¢ npenogasareiaemM 14 14

B TOM YHCIJIE: - - -1 -
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«POCCUUNCKNUN TOCYOAPCTBEHHbBIVI YHUBEPCUTET —
TYPU3SMA 1 CEPBVCA» Aucm 5 us 48
1.1 | 3aHsATHSA JIEKIIMOHHOTO TUTIA 4 4
1.2 | 3aHATHSA CEMUHAPCKOTO TUIIA, B TOM YHCJIC: 6 6
CeMuHapsl
JlabopaTopHbIie paboThI
[IpakTuyeckue 3aHATUS 6 6
1.3 | KoncyabTranuu 2 2
1.4 | ®opma npoMeKYTOUHOM aTTeCcTAlHM (3a4eT, DK3aMeH) 2 2
IK3ame
H
2 CamocrosiTesibHas padoTa 00y4arommxcs 130 130
3 OO0mas Tpy10eMKoCTh qac 144 144
3.e.
4 4
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PIYTHC

OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 6 uz 48

5. Conep:xkaHue JUCUMILIMHBI (MOIYJIf), CTPYKTYPMPOBAHHOe MO TeMaMm (pa3gejiaM) ¢ yKa3aHMeM OTBEIE€HHOr0 HA HHUX KOJHYeCTBA
aKaJleMH4YeCKNX YaCOB M BU/0B y4eOHbIX 3aHATHMH

st ouHoii popMbI 00yUeHHs

- HanmenoBanune Haunmenoaunune TeM | Bumsl yueOHBIX 3aHSATHI M HOPMBI HX IPOBEICHUS

E( pasnena JEKIUH,  NPAaKTHYECKUX

e pabor, naGoparopusix | KoHTakTHas pabora 00y4aromuxcst ¢ NPEno/iaBaTeseM - o
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1/4 Amnaromus cepsuc- | 1. Ipouncxoxnenune | 1 Jlexuus (BBozHAsT), KOTOpast | 2 IIpakTuueckoe 5 M3yuenue HaydyHOH M Hay4yHO-METOIUUYECKOH
n3aiiHa CepBHC [IH3aiiHa M €ro npemoaraeTr Hay4JHOE 3aHsATHE B  (opme 06a3pl O  TOCTaBICHHOH  mpolieMaTnke,
HpeUMyIIeCTBa BBICTYIUIEHHE JIEKTOpa C KPYTJIOTOo S EN npegycMaTpuBaeT ucnoib3oBanue 95C
000CHOBaHHEM IIPOIIECCOB TIPeTyCMaTPUBAIOIIE
u SIBIICHUH, e obcyxeHne
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacThI0  JIEKI[HOHHOTO HCTOPHIECKHX
Marepuana. BOIIPOCOB
BO3HUKHOBEHHS U
9BOJIIOLMU  CEPBHC-
JH3aiHa.

2/4 2.  Cocrapmsromme ¥ | 1 Jlexuus (akagemuueckas), | 2 IpakTrueckoe 5 Tonbopka OTIpe/IeNIeH CEepPBUCHOU
HPUHIHITBI CepBHC- KOTOpast npesronaraeT 3aHsATHE B (opme JeTebHOCTH U3 UCTOYHUKOB 1, 3, 5
nU3aiiHa Hay4HOe BBICTYIUICHHE CTYJCHYECKOIt

JIeKTOpa ¢ 00OCHOBaHHEM KOH(epeHIIHH, B
NpOILECCOB ¥ SIBJICHHH, xoze KOTOPOTO
MpeTyCMOTPEHHBIX CTyJCHTAMH
00JIacTBIO  JIEKI[HOHHOTO TIPE/ICTABIISIETCS
MaTrepHana. noabopka
MaTepHaoB o
npobieMaTuke
MIPEABIAYIIETO
JIEKLIIHOHHOTO
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PI'YTUC
é’ _ YYPEXIEHME BBICIIET'O ObPA3OBAHIEA
% «POCCUNCKNN TOCYOAPCTBEHHBIVI YHVBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucem 7 us 48
3aHATUSL
3/4 3. Crnenmduka ycuyr xak | 1 Jlexuus-nucKkyccus. 2 IIpakTuueckoe HU3y4eHHE Hay4yHOH U HayyHO-METOJUYECKOH
TOBapa CopnepxaHue MOJIaeTCst 3aHATHE, 0a3pl 1O IIOCTaBJIIEHHOW  MpoOJieMaTHKe,
Yepe3 CEepHI0 BONPOCOB, Ha MIpeyCMaTPUBAIOILE npeaycMaTpuBaeT uctomnb3oBaHue ObC
KOTOpBIE CITyIIaTeNlb e oOcyxneHue B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HEHOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JISKLIUH. TIOJIXO/I0B K
GbyHKIUSIM u
TIPUHIUIIAM
COBPEMEHHOT'0
CepBHCAa M OKAa3aHUS
YCIyT.
4/4 4. Konnermus | 2 Jlexuus-nuckyccus. 2 IIpakTuueckoe HU3y4yeHHE HayyHOH M Hay4yHO-METOJUYECKOH
HOTPEOUTEIbCKOH Cozepxanue HojiaeTcst 3aHATHE, ©6a3bl 110 TOCTaBJIEHHOI NpobeMaTHKe
LIEHHOCTH 4yepe3 CepUI0 BOIPOCOB, Ha MIpeLyCMaTPUBAIOIIE
KOTOpBIE CIyIIaTelb e oOcyxneHne B
JOIKEH 0TBEYaTh BUJIE KPYTJIOTO
HETIOCPE/ICTBEHHO B cTona npobieM
X0JI€ JICKIUH. BOCIIPHSTHS
LEHHOCTH  YCIyrH
COBPEMEHHBIM
noTpeduTenem
5,6/4 5. WUHCcTpy™MeHTHI cepBuc- | 1 Jlekuus (akagemuueckas), | 2 Kpyraeiit cron 1o U3y4eHHe HAy4YHOM U Hay4HO-METOAMYECKOH
Ju3aiiHa KOTOpast HpEeAIoaraeT BOIIPOCaM 0a3pl O  IOCTaBICHHOW  mpoOieMaTHke,
Hay4HOe BBICTYIUIEHHE a¢dexTrBHOTO npeaycMaTpuBaeT ucnosib3oBanue bC
JekTopa ¢ 00OCHOBaHHEM TIPUMEHEHHS
NpOILECCOB M SBJICHHH, HHCTPYMEHTOB
MpeTyCMOTPEHHBIX cepBHC-IM3aifHa.
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.
6/4 6. CepBuc KaK KOMIOHEHT | 1 JlekIus-TucKycCHs. 1 [pencrasnenne H3ydeHHe HAyJYHOH W HayYHO-METOIHYECKON
TIPOJIAa’KH TOBAPOB. Coneprxanue TIOIAeTCs TIpe3eHTaIIH o 0a3pl 1O TIOCTaBICHHOH  mpoOieMaTnke,
gepe3 Cepuio BOIPOCOB, Ha npobiemMaTHKe peleHue 3anad, MOJATOTOBKA K ayJHUTOPHOMY
KOTOpBIE CIyIIaTeNlb JIEKIIUH, TECTHPOBAHUIO
JIOJDKEH OTBEYaTh pazpaboTaHHast
HEIOCPE/ICTBEHHO B TPYIIION CTY/ICHTOB
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OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 8 us 48
X0JI€ JTEKIHU
6/4 KonTpoabHas Touka 1 1 AynuTopHoe
TecTHPOBaHHUe
7,8/4 7. TloBenenne | 1 Jlexuus-nuckyceus. 4 Pemenne IlogroroBka K MNPaKkTUYECKOMY 3aHSTHIO,
noTpebuTenei i1 ConeprxaHue TI01aeTCst CUTYaIllMOHHBIX MpeAyCMaTpUBAIOIIAsl ~ M3YYSHHE  HAy4HO-
NPUHSATHE UMH PeIIeHUH Yyepes3 Cepuio BOIPOCOB, Ha 3amaq MPAaKTHYeCKOT0 MaTepHana I0 3aZaHHBIM
KOTOpBIE CIyIIaTelb BOIIPOCaM
JOIKEH 0TBEYaTh
HETIOCPEICTBEHHO B
XOJI€ JIEKIIUH.
9,10/4 8. Teopumst opranmsauuu | 2 Jlekuus- TuCcKyceust. 4 Brreznnoe IloaroTtoBka K IPaKTHYECKOMY 3aHSTHIO,
00CTyKHBaHHSI. ConeprxaHue MOaeTCst MIPaKTUIECKOe MPeAyCMAaTPUBAIOIIAST ~ HM3YYCHHE  HAYYHO-
4yepe3 CEepUI0 BOIPOCOB, Ha 3aHsATHE, MPAaKTUYECKOT0 MaTepHana [0  3aAaHHBIM
KOTOpBIE CIyIIaTelb MIpeLyCMaTPUBAIOIIE BOIIPOCaM
JOIKEH 0TBEYaTh e MOCeIIeHHe
HETIOCPE/ICTBEHHO B BBICTaBKU
XOJI€ JICKIIUH.
11,12/4 9.Metonsl uccnenoBanus | 1 Jlexums-mucKyccHs. 1 [IpakTugeckoe M3y4eHHE HAayYHOH W HaydYHO-METOIMYECKOM
VYupasnenne KJIIMEHTCKOTO OITBITA. Coneprxanue TIOIaeTCs 3aHsATHE, 0a3pl 1O TIOCTaBICHHOH  mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHIo BONPOCOB, Ha nperycMaTpHBaIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CITyIIaTeNlb e NIpoBeICHHE
JIOJDKEH 0TBeYaTh HICHXOJIOTUYECKOTO
HETIOCPE/ICTBEHHO B TpEeHHHTa co
XOJI€ JIEKIIUH. CTyJCHTAMH Ha
OIIpe/ieNICHUe
po¢eCcCHOHATEHOTO
HaIpaBJIeHHS,
yMeHHe paboTaTh B
KOMaH/Ie
12/4 KoutpoabHas Touka 2 1 AynuTtopHoe
TeCTHPOBaHHUe
13,14/4 10. [wzaiiH-MbIOUICHHE. | 2 Jlexumsi-mucKyccus. 2 [Ipakruaeckoe IlonroTroBka K NPAaKTUYECKOMY 3aHSTHIO,
WucrpymenTapuit Coneprxanue TIOIaeTCst 3aHsATHE, MpeAyCMaTPUBAIOMAs ~ HM3YYCHHE  HAYYHO-
gepe3 Cepuio BOIPOCOB, Ha TIpeyCMaTPUBAIOIIE MPAaKTHYEeCKOTO MaTepHaia II0 3aZaHHBIM
KOTOpBIE CIyIIaTeNlb e B pexume BOIIpOCaM
JIOJDKEH OTBEYaTh KPYTJIOro cTona

© PI'YTUC




OEOEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK PI'YTUC
(é' _ YLIP]E)K)IEHVIE BBICIIETO OBPA30]§AHVI$I
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 9 us 48
HETOCPEICTBEHHO B MpeaCTaBICHIE
XOJ1€ JICKIHH. rpyIIIOBOTO
TIPOEKTa o
CO3IaHHIO "
TIPOJIBIKEHHIO
HOBOM YCIYTH.
IIpencraBnsercs
MakeT yCIyTd H €ro
OTIHCaHue, TUTaH
TIPOABMKEHUS,
CETMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/4 11. VYnpasnenue | 1 Jlexums (akamemmueckasi), | 1 [Ipaktuueckoe 5 IlonroroBka K ayAWTOPHOMY TECTHPOBAHHUIO
KIIMEHTCKHAM OIBITOM KOTOpas TIPEIIoIaracT 3aHATHE, (OBTOpEHNE TEOPETHIECKOTO MaTEPHAIIA)
Hay4JHOE BBICTYIUICHHE TIpeycMaTpUBAIOIIE
JIeKTOpa ¢ 0OOCHOBaHUEM € KpyIJIBIil CTON 1O
NPOLECCOB M SIBJICHHMH, BOIIpOCaM
HpPeyCMOTPEHHBIX YIIpaBJICHUS
00MacTpi0  JIEKIIHOHHOTO KITHEHTCKAM
Marepuaa. OTIBITOM.
15/4 KonTpoabHnas Touka 3. 1 AynuTopHoe
TecCTHpPOBaHHUe
16,17/4 12. Tlonw3oBarensckue u | 1 Jlexuus-nuckyceus. 4 Brie3nHoe 14 IlogroroBka K MNPaKTUYECKOMY  3aHSTHIO,
9KOHOMHYECKHE METPHKU Coneprxanue ToJIaeTCst NPaKTUYECKOe npenycMaTpUBarolmias — HM3ydeHHEe  HaydHO-
4yepe3 CepHio BOIPOCOB, HA 3aHsTHE, NPaKTUYECKOr0 MaTepHajla [0  3aJaHHBIM
KOTOpBIE CITyIIaTeNlb nperycMaTpHBaloLIe BOIIpOCaM
TTOTDKEH OTBEYATh e ToCceIIeHne
HETIOCPEICTBEHHO B BBICTaBKH
XOJI€ JIEKIIUH.
18/4 13. Boponka ocHOBHBIX | 1 Jlexkuus (akagemuueckas), | 2 [IpakTuyeckoe 17 paboTa Haj IPyNIOBBIM MPOEKTOM, MTOIr0TOBKA
3TaNoB  B3aUMOJICHCTBHUS KOTOpas TpeIoiaraeT 3aHATHE, Mpe3eHTauul Uil (UHAIBHOW  3aIUTH
KJIMEHTA C MPOAYKTOM Hay4YHOE BBICTYIUICHHE MpeIyCMAaTPUBAOIIE TPYIIIOBOTO MPOEKTA
JIeKTopa ¢ OOOCHOBaHUEM e MpecTaBlIcHHE
MPOIIECCOB W SIBIICHUM, pe3yabpTaToB
IPEIYCMOTPEHHBIX HCCIIeI0BaHNS,
001acTbi0  JIEKIIHOHHOTO BBITIOJTHEHHOTO

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE CMK PIYTUC
(é' YUYPEXXIEHME BBICIIETO OBPA30BAHIIA
% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 10 uz 48
Marepuaia. IPYNIOH CTYJCHTOB
Ha BBICTaBKE
Koncynpranus crynenros Koncynpramus
mpeamnosaraeT paboty
MpernoaaBaTess co 2
CTyAEHTaMH nepezn
9K3aMEHOM
18/4 KoHTpoJbHas Touka 4. 4 IIpencraBnenue
rpyInoBoro
NPOEKTa,
€031aBaEMOro
CTY/IeHTAMH B
TeyeHHe ceMecTpa.
KoHcynbranus 2

[IpomexyTouHas arTecTanus — 3K3aMeH — 2 Jaca

st 3a04HO# popMBI 00yUEeHHS

= HaunmenoBanue HaumenoBanue TeM | Bumabl yueOHBIX 3aHATHI U (GOPMBI UX TIPOBEICHUS
§( paszaena JICKIUH,  TPAKTHYCCKUX
e pabor, naGoparopubix | KoHTakTHas paboTa 06yqarommxcs ¢ MpemnojaBaTeneM . o
pa6ot, cemunapos, CPO =) § &
o
= = = 2o = = g m = 5, =
S = g o = =85 =2 ) = = =
« = = = L ESQ T O H 29 o < o
g = = O x I = 2 o F R 25 o 2 o)
o = O s =2 Q9 o Erf = HEZ SF| = 5| < s K
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= = = H Q % < e s o < o =
S 5 5583 S &% 8 F 2o g 2 asl S gl 8 &l ~ 2 3
T o »EHd B ESE o O =g 8 EES 2 S| B E| O S
1/5 1. [Mpoucxoxaenue | 0,5 Jlexuus (BBOgHAS ), KOTOpast 10 N3ydyeHne Hay4HOH M Hay4HO-METOANYECKOH
CepBUC [Iu3aifiHa M €ro Hpearnosaraet Hay4HOe 0a3pl 1O IOCTaBJIEHHOM  mpoOseMaTHke,
AHaTOMHSI CepBHC- | IPEHMYILECTBA BBICTYIUICHHE JIEKTOpa C npenycMaTpuBaet ucrons3oBanne DbC
JM3aiHa 000CHOBaHNEM IPOIECCOB
u SIBIICHHIA,
MPEIYCMOTPEHHBIX
00J1aCTHIO JIEKIIMOHHOTO
Marepuaa.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 11 us 48
2/5 2.  CocraBmsomue Jlexuus (akamemMuueckas), 10 ITon6opxa omnpeaeneHui CEpBUCHOI
HPHHLHUIBI cepBHC- KOTOpast HpeAroaraeT JeSATEILHOCTH U3 HCTOYHMKOB 1, 3, 5
J3aiiHa Hay4JHOE BBICTYIUICHHE
JeKTopa ¢ 00OCHOBaHUEM
MPOLECCOB U SBIICHUIA,
HpeyCMOTPEHHBIX
00J1aCThIO JIEKLIHOHHOTO
Marepuaia.
3/5 3. Crnenuguka ycayr xak | 0,5 Jlekuus- TuCcKyceust. 0,5 [pakTryeckoe 10 H3ydYeHHe HAyYHOH W HayYHO-METOJHYECKON
TOBapa ConeprxaHue TI0aeTCst 3aHsATHE, 06a3pl O  TIOCTaBICHHOH  mpoOieMaTnke,
Yyepes3 Cepuio BOIPOCOB, Ha TIpeyCcMaTpUBAIOIIE npegycMaTpuBaeT ucroib3oBanne D5C
KOTOPBIE CIIyILIaTENb e obcyxneHue B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HENOCPE/ICTBEHHO B CTOJIa COBPEMEHHBIX
XOJI€ JICKLIUH. IO/IXOJIOB K
GyHKIUSIM u
MPUHIATIAM
COBPEMEHHOT0
CepBHCAa M OKa3aHUS
YCITyT.
4/5 4. Konnemuus | 0,5 Jlexuus-nuckyceus. 0,5 IIpakTrueckoe 10 U3yYE€HUE HAYYHOM M HAyYHO-METOIHYECKOM
HOTPEOUTENTHCKOM Coneprxanue ToJIaeTCst 3aHsTHE, 6a3bl 110 ITOCTABJICHHOMN Mpo0IeMaTHKe
LEHHOCTH Yyepe3 CepHio BONPOCOB, Ha MIpeyCMaTpUBAIOLIE
KOTOpBIE CIyILIaTEeNb e obOcyxneHne B
JIOJDKEH OTBEYaTh BUJIE KpyIJoro
HEHOCPE/ICTBEHHO B cronia npooiem
XOJI€ JISKLIUH. BOCTIPUATHS
LEHHOCTH  YCIIyTH
COBPEMEHHBIM
noTpeduTenem
5,6/5 5. Uuctpyments cepuc- | 0,5 Jlexkums (akamemuueckas), 10 M3yYeHHE HAyYHOH W HayYHO-METOIHYECKOM
J3aiHa KOTOpas npearnoaraer 0a3pl 1O TIOCTaBJICHHOW  mpoOiieMaTHKe,
Hay4qHOE BBICTYIUIEHHE npexycMaTpUBaeT ucrons3oBanue ObC

JICKTOpa ¢ 000CHOBaHHEM
NPOIECCOB M SIBJICHHIA,

HpeTyCMOTPEHHBIX
00JIacThIO  JIEKI[HOHHOTO
MaTrepHana.

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

_ YUPEXJIEHME BBICIIETO OBPA3OBAHIII
«POCCUNCKNUN TOCYOAPCTBEHHBIV YHUBEPCUTET

CMK PTYTUC

PIYTAC TYPVISMA " CEPBUCA» Aucm 12 uz 48
6/5 6. CepBHC Kak KOMIIOHEHT - 0,5 IpencraBnenne 10 H3ydeHHE HAYYHOH W HAyYHO-METOTHYCCKON
HPOJAKH TOBAPOB. Ipe3eHTanuH o 0a3pl 0  MOCTaBJICHHOW  IpoOieMaTHKe,
npodieMaTHKe pelieHne 3aad, MOATOTOBKA K ayAHTOPHOMY
JICKIHH, TECTUPOBAHUIO
pa3paboTtaHHas
IPYIIOH CTYICHTOB
6/5 Koutponbnas Touka 1 0,5 AyaurtopHoe
TECTHPOBAHHE
7,8/5 7. TloBenenue 0,5 Pemenne 10 TloaroTtoBKa K MPaKTHYECKOMY  3aHSTHIO,
notpedureneit u CHUTYaI[MOHHBIX IpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAyYHO-
HPHUHITHE HMH PEIICHHI 3a1a4 MPAaKTHYEeCKOT0 MaTepHaia [0 3aJaHHBIM
BOIIpOCaM
9,10/5 8. Teopust opranmzauuu | 0,5 JleKiusi- TMCKyCCHsL. 0,5 Beiesanoe 10 IloarotoBKa K MPaKTHYECKOMY  3aHSTHIO,
00CITy)KUBaHHMSI. Cozepxanue nojiaeTcst IPaKTHYECKOe NpeIyCMaTpHBAIOILAs ~ W3YYCHHE  HAy4HO-
Yyepes3 Cepuio BOIPOCOB, Ha 3aHsATHE, MPaKTHYECKOTO ~Marepuaiga M0  3adaHHBIM
KOTOpBIE CITyIIaTeNlb TIpeyCcMaTpUBAIOIIE BOIIpOCaM
JIOJDKEH 0TBeYaTh e HocelieHne
HETIOCPE/ICTBEHHO B BBICTABKH
XOJI€ JISKLIUH.
11,12/5 9. Meroasl uccienosanus | 0,5 Jlekuus-nuckyccus. 0,5 IIpaktudeckoe 10 W3y4YCHUE HAYYHOW W HAyYHO-METOIMYCCKOM
VYnpasnenue KJIMEHTCKOTO OIbITa Coneprxanue ToJIaeTCst 3aHsTHE, 06a3pl O  TOCTaBICHHOH mpoOieMaTnke,
KIIMEHTCKHM Yyepe3 CepHio BONPOCOB, Ha nperycMaTpHBAIOLIe npenycMaTpuBaet ucrons3oBanne ObC
OIIBITOM KOTOpBIE CIyILIaTEeNb e MPOBE/ICHUE
JIOJDKEH OTBEYaTh TICUXOJIOTHYECKOTO
HEHOCPE/ICTBEHHO B TPEHUHTa co
XOJI€ JISKLIUH. CTyACHTaMH Ha
OIIpeieNieHue
npo(heCcCHOHANBEHOTO
HampaBJICHMUs,
yMeHue paboTarh B
KOMaH 1e
12/5 KoHTpoJsibHast TOuka 2 0,5 AyauTtopHoe
TEeCTHPOBaHHE
13,14/5 10. [dwmzaiiH-Memuienne. | 1 Jlexums-mucKyccus. 0,5 [Ipakruaeckoe 10 IlonroToBka K NPAaKTUYECKOMY 3aHSTHIO,
WuctpymenTapuit CopnepxaHue nojaercs 3aHATHE, MpelyCMaTpUBAOLAsl ~ M3yYEHUE  HAy4dHO-

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE

YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

CMK PTYTUC

% «POCCUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
PIYTAC TYPVISMA " CEPBUCA» Aucm 13 us 48
4yepe3 CEepHI0 BONPOCOB, Ha IpeyCMaTpHBAOLIE NPaKTHYECKOTO  MaTrepuaja I0 3adaHHbIM
KOTOPBIE CITyILIaTeNb e B pexume BOIIPOCAM
JOJDKEH 0TBEYaTh KPYTJIOTO cToNIa
HETIOCPE/ICTBEHHO B TIpe/ICTaBICHAE
XOJI€ JICKIIUH. IPYIIIOBOTO
TIPOEKTa o
CO3/IaHUIO "
MIPOABIKCHHIO
HOBOM YCIIyTH.
IIpencraBnsercs
MakKeT YCIyI'H U ero
OITHCaHMeE, IUIaH
TIPOJIBIKCHHUS,
CETrMEHTHI u
LIEJIEBYIO
ayIUTOPHIO.
14,15/5 11. Yrpasnenue 10 IlogroroBka K ayAMTOPHOMY TECTHUPOBAHHIO
KJIMEHTCKHM OIIBITOM (TTOBTOpEHHE TEOPETHIECKOTO MaTepHaa)
15/5 KontpoabHnas Touka 3. 0,5 AyauTtopHoe
TecCTHpPOBaHMe
16,17/5 12. Tlomp3oBaTenbCcKHE U 10 IlonroToBka K TNPAaKTUYECKOMY 3aHSTHIO,
9KOHOMHYECKHE METPHKHU NpeIycMaTpHBAOIAs —~ M3YYeHHE  HAy4dHO-
MPaKTHYECKOTO ~MaTrepuaja 10  3aJdaHHBIM
BOIIpOCaM
18/5 13. BopoHKa OCHOBHBIX 10 pabota HaJ rpyMMIOBEIM IPOEKTOM, TIOATOTOBKA
9TAloB  B3aHMMOJACHCTBHS npe3eHTanun Uil (DUHAIBHOW  3allUTHI
KJIMEHTA C MPOAYKTOM IPYNIOBOTO MPOEKTa
KoHcyJbTaIms CTyICeHTOB KoHcynpranus
HpenonaraeT paboty
HperoiaBaTens co
CTYIAEHTaMU nepen
JK3aMEHOM
18/5 KouTpoabHas Touka 4. 1 IpencraBienue
rpyIInoBoro
MpoeKTa,

© PI'YTUC




OEJTEPAJIBHOE TOCYJAPCTBEHHOE BIO/IXKETHOE ObPA3OBATEJIBHOE
YYPEXXIEHNME BbICIIETO OBPA30OBAHVIA

«POCCUVICKUY TOCYJAPCTBEHHBIVI YHVBEPCUTET
TYPU3MA Y CEPBVICA»

CMK PTYTUC

Aucm 14 usz 48

co3/1aBaeMoro
CTyA€HTaAaMHu

B

TeUYECHHE ceMecTpa.

Koncynpramus

HpOMe)KyTO‘lHaﬂ aTTecTaius — 3K3aMeH — 2 Jaca

© PI'YTUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 15 uz 48

6. IlepeyeHb Y4YeOHO-METOAMYECKOI0 o0ecHeYeHHs] JIsi CAMOCTOSITEJbHOH PadoThI

00y4YaIIUXCs M0 JUCHUILIMHE (MOIYJII0)

Jliist caMoCTOSTENbHOIM PadOThI IO AUCIHUILTHHE 00YYarOIIUecs UCIIONB3YIOT CIEIyoIIee
y4eOHO-METOJUeCKOe 00ecIiedeHue

Ne Tema, TPy10€eMKOCTb B aKa/.4. Y4eOHO-METOIUYECKOE 00CCIICUCHIE
n/n
1 | Anaromus cepBHC-IU3aiiHa OcHoBHas1 JiuTEpaTypa
1. [IpoucxoxaeHue cepBUcC AU3aiiHa 1 Amkma T. IMPACT MAPPING:
gerggg:;ﬁﬁeczga S/lg) S Kak mnoBeicuTh 3(hEKTUBHOCTH MPOrPAMMHBIX
cé BHC- 1/13a171H;H(5 /10) pHHi MPOAYKTOB M IIPOCKTOB II0 HX pa3pabOTKe
3 p Cneﬂn (buka yornyr Kak Tosapa npaktuueckoe nocodue / I'. Amxuy. — Mocksa :
5/10) H yemyr P2 | Anprmma [aGmamep, 2017. - 86 ¢. — ISBN 978-5-
4 KoHuellms LoThe6HIelLeKoil 9614-6448-1. - Tekcr : snekrponnbid. - URL:
éHHOCTE ( SI/ll 0) p https://znanium.com/catalog/product/1911036
a . (marta obpamenus: 25.09.2022). — Pexxum nocryna:
5. HHCTpymeHTHI cepBHUC-AU3aiHA
(6/10) T10 TIOJITTHCKE.
6. CepBUC KaK KOMIIOHEHT MTPOJIKHU 2. Alvaneriuros  T. A.  Primox
T;)Ba pOB (6/10) poat TYPUCTHUUECKHUX YCIIYT: MOTpeOUTETHCKOE
P noBefieHHe W IutaHbl poccusiH // Couuonorwus.
2 | YopaBrieHue KIMEHTCKHM OIBITOM

7. IloBenmenuwe mnorpedurenet u
npuHATHE UMU perenui (5/10)

8. Teopus OpTaHu3aINH
obciyxuBanus (5/10)
9. MeTonpl HCCIIEeI0BaHUS

KITMeHTCKOro omnbita (5/10)

10. Jlu3aifH-MBITIUICHHE.
WuctpymenTtapuii (5/10)

11.  VYnopaBneHne  KIHEHTCKUM
ombiToM (5/10)

12. [Tonp3oBaTenbckue u
skoHOMUYeckue meTpuku (14/10)
13. BopoHKa OCHOBHBIX 3TanoB
B3aMMOJICHCTBYS KIIMEHTA C
npoaykrom (17/10)

Craructuka. Ilyonukanuu. OTpacieBbie 0030pbI.
Bem. 2 (15) / T. A. Aiimaneraunos, B.W.
I'punienxo, O.A. Jlonrosa ; AHAIUTUUECKHUH TIEHTP
HA®U. — Mocksa : HA®U, 2019. — 50 c.. -
ISBN 2587-9073. - Tekcr : anekrponHsiid. - URL:
https://znanium.com/catalog/product/1031310
(mara obpamenus: 25.09.2022)

3. I'epacumoB b. M. MapkeTuHroBbie
HCCIe0BaHusl phIHKA : yuyeOHoe mocobue / b. U.
I'epacumos, H. H. Mo3ros. — 2-e u3a. — MockBa
: ®OPYM : UH®PA-M, 2021. — 336 c. —
(ITpodeccuonanbroe obpazosanue). - ISBN 978-
5-91134-811-3. - Tekcr : snexrtponnsi. - URL:
https://znanium.com/catalog/product/1068858
(mara obpamenus: 25.09.2022). — Pexum gocryna:
10 TIOJIMTUCKE.

4. KimmeHTOoOpHeHTHpOBaHHOCTH:
WCCIIEIOBAHMs,  CTpaTeTUH,  TEXHOIOTHUHU
monorpadust / JI.C. Jlaremmosa, WU.B. Jlumcwu,
O.K. Oiinep [u ap.]. — Mockpa : UTHOPA-M,
2023. — 241 c¢. — (Hayunas mpicis). — DOI
10.12737/1058297. - ISBN 978-5-16-015796-2. -
Teker : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1875215
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
10 TIOJIMUCKE.

5. Kotnep ®.
l'ocrenpuumcrBo.  Typusm:

MapkeTuHr.
VueObHuk  maa

© PI'YTHUC




OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA PIyTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET
TYPU3MA 1 CEPBVICA»

Aucm 16 uz 48

crynentoB By3oB / @. Kotnep, [x. boyan, JIx.
Melikens; nep. ¢ aHri. — 4-e¢ usm., mnepepad. u
norn. — M. : KOHUTU-JAHA, 2017.— 1071 ¢. —
(Cepust «3apybexubiii yaeoHuk»). - ISBN 978-5-
238-01263-6. - Tekcr : anexrponnsid. - URL:
https://znanium.com/catalog/product/1028517
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO TTOJITHCKE.

6. Pe3nuk I. A. CepBucHas
HneATeabHOCTh : yueOHuk / I'.A. Pesnumk, A.U.
Mackaesa, 1O.C. Ilonomapenko. — Mocksa :
HNH®PA-M, 2021. — 202 c¢. — (Cpennee

npodeccuoHabHOe 00pa3oBanue). - ISBN 978-5-
16-016211-9. - Tekct : snextponHbIi. - URL:
https://znanium.com/catalog/product/1241803
(mata obopamenus: 25.09.2022). — Pexxum moctyna:
IO TOJIHCKE.

7. Ceupugenko FO. II. CepBucHas
NeATeIbHOCTh : ydeObHoe mocobue / HO.IL
Ceupunenko, B.B. XmeneB. — 2-e¢ u3a., ucmp. u
non. — Mocksa : MH®PA-M, 2022. — 174 ¢. —
(Bricmiee oOpaszoBanme: bakamaspuar). — DOI
10.12737/23520. - ISBN 978-5-16-014846-5. -
Teker : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1836717
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO TOTHCKE.

8. CepBUC: TEpPMHHBI U TIOHSTHS
cnoBapb / mox pen. O.4. INolixmana. — MockBa :
NH®PA-M, 2021. — 239 c¢. — (bubmuoreka
cnoBapeit «MH®PA-M»). - ISBN 978-5-16-
014474-0. - Tekcr : onektponsbii. - URL:
https://znanium.com/catalog/product/1167070
(mara obpamenus: 25.09.2022). — Pexum gocryna:
IO TTOIITHCKE.

9. CepBuc: opranu3zaiius, ynpaBlieHHe,
MapKeTHHI : yuyeOHMK i OaxamaBpoB / E. H.
Bonk, A. U. 3eipsaoB, A. A. Jlumnunackas, H. B.
XaputoHoBa. — Mocksa : M3gaTenbcko-Toprosas
kopriopauus «/lamkoB u K°», 2019. — 249 c. -
ISBN 978-5-394-03140-3. - TekcT : 3JeKTPOHHBIH.
- URL:
https://znanium.com/catalog/product/1081771
(marta obpamenus: 25.09.2022). — Pexxum nocryna:
IO TTOIITHCKE.

10.  Sxyba B. CepBuc. Kak 3aBoeBaTh
JIOBEpUE€ KIHUEHTOB U TOBBICUTH MPOAAKHU
npakTuyeckoe pykooactso / B. fky06a. - CaHkt-
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[TerepOypr : Ilutep, 2021. - 192 c. - (buznec-
HCI/IXOJIOFI/ISI) ISBN 978-5-4461-1803-8. - Tekcr

3JICKTPOHHBIH. - URL.:
https //znanium.com/catalog/product/1817713
(mara o6pamenus: 25.09.2022). — Pexum gocryna:
IO MOJIIHCKE.

JlonoJIHUTEeILHAS JIUTEpaTypa

1. Amnmeno 0. Agile-meHepKMEHT:
JIuaepcTBO U yIpaBlICHHE KOMaHIaMH :
IpaKTU4eckoe pykoBoactso / HO. Anmerno. -
Mocksa : AnbniHa [Tabmumep, 2018. - 534 c. -
ISBN 978-5-9614-6361-3. - TeKCT : 2JICKTPOHHBIH.
- URL:
https://znanium.com/catalog/product/1911035
(mara obpamenus: 25.09.2022). — Pexxum nocrymna:
I10 ITOJIIHCKE.

2. MapKeTHHT TOBapOB M YCIIYT : y4eo.
nocobue / A.B. Jlykuna. — 2-e u3n., nom. — M.:
DOOPYM: UHOPA-M, 2017,
http://znanium.com/bookread2.php?book=757837

3. VYrpasnenue npojiaxxaMu : yaeOHo-
MpaKkTHYeCcKoe mocobdue it 6akanaBpoB / aBT.-
coct. U. H. Ky3neroB. — 3-¢ u31. — Mockga :
N3narenbcko-Toprosas kopriopamus «/lamkos u
K°», 2018. - 492 c. - ISBN 978-5-394-02640-9. -
TexcT : anexTponHsii. - URL:
https://znanium.com/catalog/product/1092999
(mata obpamenus: 25.09.2022). — Pexxum gocrymna:
I10 TTOJITHCKE.

7. ®OHI OLEHOYHBIX CPEACTB JJISl NMPOBeAeHUs] TeKylleld M NMPOMeKYTOYHON aTTecTauuu
o0yyarommxcs Mo JMCHUIIHHE (MOYJII0)

7.1. IlepeyeHb KOMIETEHIMH ¢ yKa3aHMeM 3TanoB HUX (POPMHMPOBAHUA B Ipolecce
0CBOEHUs 00pa30BaTEJIbHON MPOrpaMMbl

No | Unpexc Conepxanue Paznen B pesynbrare uzyueHus pasjaena JUCHUTIINHBI,
n/n | Kome- KOMIICTCHIIUU JIACIIMILIN obecrneunBaroniero GopMupoBaHUE KOMIIETEHITUU (MHINKATOPA
TEHIINU (vHuKaTOpa HBI, JIOCTYKEHUS] KOMIIETSHITNHN ) 00YyYarONIHICs TOMKEH:
y JOCTUKCHUA obecrieunB 3HATh yMeT], BJIAJIETh
HHINKA KOMITETEHIIHH) AN
TOpa ¢hopmupo-
JIOCTHDOK BaHUE
eHUs KOMIIETEHI]
KOMIIET 3178
1350005051 (vHguKaTo
pa
JIOCTIOKEH
Hst
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GrB0YBNo

GENEPAJIBHOE TOCYOAPCTBEHHOE BIOIIPKETHOE OBPA3OBATEJIbBHOE CMK
(é R Y‘-IP]::)K)IEHVIE BBICIIIETO OBPA3O].’1AHV[5[ PIyTUC
Y «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PIYIiC Aucm 18 uz 48
KOMIIETEHII
1)

1 OIIK-3 | Cnocoben Tems1 4,7, | - TeOpeTHIECKUE - o0ecreynBaTh - HaBBIKAMU
o0ecne4nBaTh 8,9,11, 12, | ocHOBBI KadecTBa Tpebyemoe obecriedeHUs
Tpedyemoe kayecrBo | 14 MPOLIECCOB Ka4ecTBO Ka4ecTBa yCIyT B
NpoLeccoB 0Ka3aHUs OKa3aHHs yCIIyT B MPOLIECCOB n3bpanHoi chepe
yeJayr B u30paHHoOM n30paHHOH cdepe OKa3aHHsA yCIyT B po¢eCCHOHATIBH
cepe npodeccronansHON | n3bpaHHOH chepe O IeATENbHOCTH
npodeccunoHAILHOM JIeSATENBHOCTH npodeccroHabHOM
AesITeJIbHOCTH JIeSITEIbHOCTH

OIIK- O1ieHMBaeT KauecTBO Tems1 4,7, | - HOPMAaTUBHO- | - IIPOBOJUTH - Ha IIPaKkTHKE
3.1 OKa3aHHus yCIyT B 8,9,11, 12, MIPaBOBYIO A | aHaIu3 METOIaMHU
chepe 14 TEXHOJIOTHUECKYIO COOTBETCTBUS OIICHKH
TOCTENPUHMCTBA U JIOKyMEHTAIHIO, KauyecTBa  YCIyr COOTBETCTBUS
00IIIECTBEHHOTO pETJIaMEHTHPYIOIl | TOCTHHHYHOTO TEXHOJIOTHYECKH
MUTaHHSA C yIETOM YIO JESTENBHOCTh | MPEANPHATHSA, X TIPOIIECCOB
MHEHUS MpeANPUATHI HOPMAaTHBHBIM CTaHzapTam
notpeouTenei u cdeprt TpeOOBaHUAM; KadecTBa
3aWHTEPECOBAHHBIX TOCTEIPUMMCTBA U | - MIPOBOANTH
CTOpPOH 00IIIECTBEHHOTO aHaJIu3 OT3HIBOB
MUTAHU, noTpeouTesei
OIIK- OGecrieunBaer, Temsr 4, 7, | - METOJBI OLICHKH - IPUMEHSATh - HaBBIKAMH
3.2 Tpebyemoe 8,9,11, 12, | coorBercTBUs 3HaHMs B 00/1aCTU NPUMEHEHUS
OTEYECTBEHHBIMU U 14 CTaHjapTam CTaH/IapTU3aLUH HOPMaTHBHO-
MEKTyHAPOIHBIMH KavyecTBa TOCTHHHII, NPaBOBOH U
CTaH/IapTaMHu, HOPMaTHBHO- TEXHOJIOTUYECKOI
Ka4yecTBO ITPOIIECCOB MPaBOBYIO U JOKyMEHTAIN
OKa3aHUs yCIyT B TEXHOJIOTHUECKYIO | TIpH
cepe JIOKyMEHTAIHIO OCYIIECTBIICHUN
TOCTENPUUMCTBA U (UCO 9000, (hyHKIIMOHATHHBIX
00IIECTBEHHOTO XACCIL, T'OCT, o0sg3aHHOCTEN
murarus (MCO 9000, WHTETPUPOBAHHBIE | MPEANPUATHI
XACCIL I'OCT, CHCTEMBI), cepsl
MHTErPUPOBAHHBIE periiaMeHTHPYIOIy | FOCTENPUUMCTBA
CHCTEMBI) 10 JIeSITEIbHOCTD Y 00IIECTBEHHOTO
chepbl NUTaHMS
TOCTEIPHUMCTBA
00IIIECTBEHHOTO
U TaHHS

2 | IIK-3 Cnocoben Temsr 4,7, | - COBpEMEHHBIE - IPUMEHSATh - HaBBIKAMU
NPUMEHSATH 8,9,11, 12, | texHONOTHH U | TEXHOJOTUU pa3paboTku
TeXHOJOTHH 14 TEHJCHIIUH o0CiyXHMBaHWs C | MEpPONPUATHH MO
00CTy;KHBaHUSA € pasBuTHsL  cepbl | yueToMm COBEpLIEHCTBOBA
ydeTom TOCTENIPUMMCTBA W | TEXHOJOTHYECKHX HUIO TEXHOJIOTHH
TeXHOJIOTHYeCKUX 00I1IECTBEHHOTO HOBAIMi 00CIyKUBaHUS
HOBauuii cpepe B IIATAHUS COBpPEMEHHBIE TOCTUHUYHOTO
H30paHHOI TEXHOJIOTUH U | OpeAnpusTus ¢
npogeccunoHAIbHOI TEeHJICHIINHU YYETOM
cepe pasBuTHsg  CQEphl | TEXHOJIOTUIECKU

TOCTEIPUMMCTBA W | X HOBaIMi
00IIIECTBEHHOTO
UTaHHS
[IK-3.1 | ®opmupyer Tems1 4,7, | - COBPEMEHHBIE | - ¢dopMupoBarth | - HaBBIK HogOOpa
cnenudukanuo yeuyr | 8,9,11, 12, | texHomoruu cnenuuKaIuo COBPEMEHHBIX
opranuzanuii cepbl 14 opraHuzaui ycIayr TEXHOJIOTHH 15t
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA
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CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

PIYIiC y Aucm 19 uz 48
TOCTENPUUMCTBA U cepbl opraHu3aIui OpraHM3aIiN
00I1IECTBEHHOTO TOCTENPUMMCTBA U | c(epsl 00CITyKMBaHHS C
MUTaHHS Ha OCHOBE 00IIIECTBEHHOTO TOCTEIPUMMCTBA U | y4YETOM
COBPEMEHHBIX MUTaHHUA C Yy9ETOM | OOIIECTBEHHOTO HOPMAaTHBHBIX
TEXHOJIOTHH. HOPMAaTUBHBIX MIUTaHUS TpeOOBaHUIA

TpeOoBaHMit perIaMeHTHPYIO
peTJIaMEHTHP YOI IHX
UX TOCTHHUYHYIO TOCTUHUYIHYIO
JIeSITeNbHOCTh U JeITeNIHOCTh 1
JIeSITETIbHOCTD JeSITeIbHOCTD
IpEAIPUATUN IpEAIPUITHH
MUTaHHS HUTaHHS
[1K-3.2 | [Ipumensier Tems1 4,7, | - HOPMAaTUBHO- | - MPUMEHATH | - HaBBIKAMU
COBPEMEHHBIE 8,9,11, 12, MIPaBOBYIO TEXHOJOTUH MIPUMEHEHUS
TEXHOJIOTHH OKa3auua | 14 JIOKYMEHTALHIO, OKa3aHUA COBPEMEHHBIX
YCIYT B OpraHU3aluaX perJIaMEHTHP YOI TOCTUHWYHBIX W | TEXHOJIOTHH
n30paHHOM yiI0 TpeOOBaHUS K | PECTOPAHHBIX (YHKIIMOHATBbHBI
npodeccrnoHanbHOM Ka4ecTBY u | ycuyr X
cdepsl, 0TBEYAIOIINX 6e3omacHocTH COOTBETCTBHE  C | MOApa3/eNeHuH
TpeOoBaHUIM TOCTHHHYHBIX HOPMAaTHBHBIMH TOCTHUHMI u
noTpeduTeneH mo ycIyr ¥ ycuyr | TpeOoBaHUSIMH TIPEATPUATHH
CpoKawm, LIeHe U HpeaNpUsSTUN KavyecTBa U | nUTaHMA B
YPOBHIO KayecTBa MUTAaHUSA 6e30macHOCTH, COOTBETCTBUH C
00CITy’>KHBaHU, a periIaMeHTHPYION] TpeOOBaHUSIMHU
Takxe TpeOOBaHUAM Y€ TOCTUHUYHYIO U | TOTpeOuTens
6e30MacHOCTH. peCcTOpaHHYIO
JIeSITEJIbHOCTh
IIK-3.3 | Pa3pabateiBaet Temb1 4,7, | - COBPEMEHHBIE | - NPUMEHSTh | - HaBBIKOM
MPEIOKEHHS TI0 8,9,11, 12, TEXHOJOTUHA U | COBpPEMCHHEIC pa3paboTku
coBepuleHCTBOBaHUIO | 14 TEHCHIIUH TEXHOJIOTHH  JUIA | TIPEIJIONKEHHUH 110
TEXHOJIOTHH pasBuTHsL  c(ephl | TOBBIMICHUS COBEpIIEHCTBOBA
00CITyXKMBaHHS B TOCTENPUMMCTBA U | YPOBHS HUIO TE€XHOJIOTHH
OpTaHM3aIIAX 00I1IeCTBEHHOTO oOcimyxuBaHusd W | OOCITYXHMBaHHS C
n30paHHOM MUTaHUsL. (dopMHpOBaHUA UCIIOJIb30BaHUEM
npodeccrnoHaNbHOM TOCTUHMYHOTO U | WHHOBALUH c
cdepsl ¢ yueTom pecTOpaHHOTO y4eToM
WHJIUBHYJIbHBIX U MPOJIyKTa, WH/IUBUyaJIbHBI
CHEeIHANTbHBIX COOTBETCTBYIOIIET | X U
TpeGoBaHUIt 0 TpeOOBaHUSIM | CIEIHAIBHBIX
MOTpeOUTENS, B TOM notpedurenei, ¢ | TpeOoBaHUIA
4HCIIe JIUILL C y4eToM norpedurens, B
OTpaHUYEHHBIMH WHJIUBHYaJIbHBIX TOM YHCIIE JIUIL C
BO3MOYKHOCTSIMU W CHEHHAIBHBIX | OTrpaHMYEHHBIMU
3JI0POBBSL. TpeboBaHMi BO3MOXKHOCTSIMU
nmoTpeouTes, B
TOM YHCIIE JIUI C
OrpaHUYCHHBIMH
BO3MOKHOCTSIMH

7.2. Onucanue nokasaresjeil 1 KpuTepreB OLIEHMBAHUS KOMIIETEHUMI HA Pa3HbIX ITanax
ux (popMupoOBaHMS, ONIMCAHNE HIKAJ OLlEHUBAHUS

Pe3yabTat 00y4yeHnus mo IMoka3zarean . JTan ocBoOeHUs!
Kpurepuii onennBanns

JUCLHIJIMHE OLlEHNBAHMS KOMIIeTEHIIN U

3HaHue HOPMAaTHBHO- CryaeHr E€MOHCTpUPYET | 3aKperieHue
. P AynuTtopHoe YA A TPHPY P
IMpaBoOBOU u 3HAHUC HOPMATUBHO- CII0cOOHOCTH
. TECTUPOBAHHUE, o

TEXHOJOI'H4YCCKOU IIpaBOBOU U | OICHUBATHh KAa4C€CTBO
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DEIEPAJIBHOE TOCYIAPCTBEHHOE BIOJI’)KETHOE OBPA30OBATEJIbBHOE CMK
i YUYPEXIEHWME BbICIHIEI'O OBPA30OBAHVI PIyTHUC
W ~ ~ ~
% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»

PrYTVC Aucm 20 uz 48
JOKYMEHTALIUH, KOHTPOJIbHAS pa60Ta, TEXHOJIOTUYECKOM OKa3aHHs yCIyr B
periaMeHTHPYIOLIYO [IpeICTaBICHUE JOKYMEHTaLIUH, cdepe rocTenpuuMCTBa
JIeATENBbHOCTh NMPEANPUATUI pETIaMEHTHP YOI YO M 00IIECTBEHHOTO

cepbl TOCTEPHUAMCTBA |
00IIIECTBEHHOI'O MTUTAHMS;
YMeHue npoBOAUTH aHAINU3

IPYIIIOBOTO MPOEKTA

JeATENIBHOCTh MPEATPUATHI
chepsl TOCTEPUUMCTBA H
0OIIIECTBEHHOI'O ITUTAHHUS;

IIUTaHUS C Y4ETOM
MHEHHS OTpeOuTenei
1 3aMHTEPECOBAHHBIX

COOTBETCTBHS KadecTBa Crymentr  nmemonctpupyer | cropon (OITK-3.1)
yciyr TOCTHHHYHOTO YMEHHE TIPOBOJHUTH AHAIN3
NpeANPUATHS " COOTBETCTBUS KavyecTBa
NpeANPUATHS MUTaHM, yCIyr TOCTHHHYHOTO
HOPMaTHBHBIM TIPEATIPUATHS u
Tpe6OBaHI/IHM; aHaJIu3 NpeaAnpuATus IIHUTaHud,
OT3BIBOB MOTpEOUTENCH HOPMAaTUBHBIM
Brnagenne  cmocoGHOCTBIO TpeOOBaHUM; aHam3
NPUMEHATh Ha  TIPaKTHUKE OT3BIBOB ITOTpEOUTENCH
METOJIBI OLICHKH CTymeHT  I€MOHCTpPHUpYET
COOTBETCTBHSA CIIOCOOHOCTBIO  TIPUMEHSITh
TEXHOJIOTHYECKHX Ha  TIPaKTHKE  METOJBI
MPOLIECCOB CTaHAapTam OLICHKH COOTBETCTBHSA
Ka4yecTBa TEXHOJIOTHYECKHUX
HPOLIECCOB CTaHAapTam
Ka4ecTBa
CTyaeHT  JeMOHCTpUpYeT
3HAaHHE METOJOB  OLCHKHU
3HaHue MECTOA0B OLICHKH COOTBCTCTBUA cTaHJgapTam
COOTBCTCTBUA cTaggapTamMm KaycCcTBa
KayecTBa CTymeHT  JIeMOHCTpPHUpYET

Ymenne MPUMCHATL 3HAHUA
B obiacTu CTaHAapTHU3alunu

YMEHUEC NPUMCHATH 3HAHUA
B obOmacTtu CTaHAapTHU3allun

TOCTHHHII, HOPMaTHBHO- TOCTHHUII, HOPMaTHBHO-
MIPaBOBYIO " MIPaBOBYIO U | 3akperuicHue
TEXHOJIOTHYECKYIO TEXHOJIOTHYECKYTO TOTOBHOCTH
nokymenTtanuto (MCO 9000, nokymentanuio (MCO 9000, | oGecnieueHus,
XACCII, I'OCT, XACCII, TI'OCT, | tpeGyemoe
HHTETPUPOBAHHBIC AyauTopHoe HHTETPUPOBAHHBIC OTCYECTBECHHBIMH U
CHCTEMBI), TeCTHpOBAHHE, CHCTEMBI), MEXyHapOJAHbIMU
periaMeHTHPYIOILYO KOHTPOIbHAs paGoTa, perIaMeHTHPYIOIIYIO CTaHIapTaMH, KaueCTBO
JIeSITeIbHOCTD chepsr JeSITeTIbHOCTD cdepsl | MPOLECCOB OKa3aHUs
TOCTETIPUIMCTBA y | PCACTaBIICHNCE TOCTETIPHIMCTBA U | ycuyT B cdepe
OGIIECTBEHHOTO TTHTAHMUS TPYIIIOBOT'O IPOCKTA 0GIIECTBEHHOTO TUTAHMUS rOCTENPUMMCTBA U
Bnanenne HaBBIKAMHU CryneHr 00IECTBEHHOTO
IIPUMEHEHUS HOPMAaTUBHO- IIPOJEMOHCTPUPOBAIL rmuranus (MCO 9000,
MpaBOBOMH u BJIaJIcHUE HaBeikamu | XACCII, I'OCT,
TEXHOJIOTHYECKOM MPUMEHCHHUST HOPMATHUBHO- | MHTETPHPOBAHHBIC
JIOKYMEHTAIIH pH MIPaBOBOM u | cucremsl) (OI1K-3.2)
OCYIIECTBIICHUN TEXHOJOTHYECKOM
(hYHKIIMOHAIBHBIX JOKYMEHTAI[MH npu
00s3aHHOCTEH OCYIIIECTBIICHUH
MNpeANpUITHI chepsl (YHKITMOHATLHBIX
TOCTETPUIMCTBA u 00s3aHHOCTEH
OOIIIECTBEHHOTO MTUTAHUS TIPEIPUSATHHA chepsr

TOCTCIPHUHMCTBA u

OOIIECTBCHHOTO MTUTAHUS
3HaHue | COBPEMEHHBIX | Aynyronmoe CTymeHT  JEeMOHCTpHPYET | 3akperuieHue
TEXHOJIOTHA  OpraHu3aiui 3HaHUE COBPEMEHHBIX | CITIOCOOHOCTH
cepbl TOCTENPUUMCTBA U TCCTHPOBARKE, TEXHOJIOTHI OpraHu3anui | (pOopMHPOBATH
obecTBenHoro nutanus ¢ | KOHTPOJIBHAT P abora, chepsl TOCTENIPUMMCTBA W | CieH(HUKAIMIO  yCIyT
y4eTOM HopMaruBHpx | NPCACTABICHUC OOIIECTBEHHOTO NMHUTAHMS C | OPraHmM3aiuii  cdepsl
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA
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PIYTUC

TYPU3MA V1 CEPBUCA»

PIYTiC y Aucm 21 usz 48
TpeboBaHui, IPYIMIIOBOTO MPOEKTa y4eToOM HOPMAaTHBHBIX | TOCTENPUUMCTBA u
peryiaMeHTHPYIOILIX TpeboBaHuii, 00IIECTBEHHOTO
TOCTHHUYHYIO pErIaMEHTHPYIOIINX MUTaHUSA Ha OCHOBE
JEATEIBHOCTD u TOCTUHHIHYIO COBPEMCHHBIX
IEATEBLHOCTD EATENBHOCTD u | texuonormii (ITK-3.1)
MPEANPUATHI TNTAHUSL. JEATEIBHOCTh
YMenue ¢dopmupoBaTH NPEANPUATHI TUTAHUS.
cnenn(UKaIuo yCIIyT CrymeHT  OeMOHCTPHPYET
OpraHM3aIui cdepsl yMeHHe (dbopMupoBath
TOCTENPUHMCTBA u crienuduKanuo yeIyr
OOIIECTBEHHOTO  MUTAHUS OpraHM3aIui cepsl
Ha OCHOBE€ COBPEMCHHBIX TOCTCTIPUMMCTBA u
TEXHOJIOTHH. O6HICCTBGHHOFO IIUTaHUuA

Brnanenue HaBblkamMu
no00pa COBPEMEHHBIX
TEXHOJIOTUN IS
COBEPILICHCTBOBAHUS
00CITyKUBAHUS C
y4€TOM HOPMATHUBHBIX

HAa OCHOBE COBPEMEHHBIX
TEXHOJIOTUH.

CTymeHT  JAeMOHCTPHPYET
BJIaJIEHUE HaBBIKAMU
moxoopa COBpPEMEHHBIX
TEXHOJIOTUHN I
COBEPILICHCTBOBAHHUS

TpeGOBaHUIA, 00CIy)XMBaHHs C ydeToM
HOPMATUBHBIX TPEOOBAHHUH,
PEriIaMCHTHUPYIOIIUX
periaaMeHTHPYIOIIIX
TOCTUHHNYHYIO TOCTHHUYHYIO
JCATCIIBHOCTD. JESITCIbHOCTb.
3HaHue HOPMAaTUBHO- CryaeHT  AeMOHCTpHUpYeT | 3akperuieHue
MpPaBOBOM  JIOKYMEHTAIIUH, 3HAHKE HOPMATHBHO- | CHIOCOOHOCTH
periiaMeHTHPYIOIIEH [PAaBOBOM JOKYMEHTAIIUH, | MPHUMEHSThH
TpeOOBaHUSI K KA4ecTBY H periamMeHTHpyIoIeit COBPEMEHHbBIE
6e3omacHoCTH TpeOOBaHUSI K KAYECTBY M | TEXHOJIOTMH OKa3aHUs
TOCTUHUYHBIX  YCIYyT | 6e30MmacHOCTH yCIyr B OpraHU3alusixX
yCIyr peAnpUsITHIA TOCTUHUYHBIX ~ YCIYyr © | U30paHHOM
MATAHUSA. yCIyTr OPEANIPUSITHA | TPOPECCHOHATBHOM
Ymenue MPUMEHSTh MUTAHUS. chepbl, OTBEYAMOIIUX
COBPEMEHHBIE TEXHOJIOTUH CTyaeHT  JEMOHCTpPHUPYET | TpeOOBaHUAM
OKa3aHusl yCIyr yMeHHe MPUMEHSTh | MOTpeOUTENCH o
TOCTHHUYHOTO COBPEMEHHBIE TEXHOJIOTHH | CPOKaMm, L[eHe u
MPENPHUITHS, OTBEUAIOIIINX OKa3aHUs yCIYT | YPOBHIO KavyecTBa
TpC6OBaHI/I$IMU AYIUTOPHOE TOCTUHHYHOTO 00CIyKUBaHMS, a
noTpeduTesell mo cpokam, MPEAPUATHS, TaKke  TpeOOBaHUSIM
TECTUPOBAHUE,
LEHE ¥ YPOBHIO KayecTBa oTBevaronux TpeboBaHusM | GezomacuHoctH (ITK-3.2)
KOHTpOJIbHAs paboTa, N
o0CIyXHMBaHHs, a TaKKe MoTpeduTeNe Mo cpokam,
TpeOOBaHUSIM HpeACTABICHIC IICHE W YPOBHIO KadyecTBa
0€30IaCHOCTH. IpYIIIOBOr'O NPOCKTa OOCIIy)KUBaHHUS, a TaKKe
Bnanenue HaBEIKaMu TpeOoBaHMAM
IPUMCHEHHS gCSOHaCHOCTI/I.
TyIEHT  JICMOHCTPHPYET
COBPCMCHHBIX YA TPHPY!
N BJIaJICHUE HABBIKAMU
TEXHOJIOTMH IS NPUMEHEHUST COBPEMEHHBIX
COBCPHICHCTBOBAHUSA TEXHOJIOTHI JUISL
JIESITENTBHOCTH COBEPILICHCTBOBAHHS
(GYHKIIMOHATBHBIX ACATCIBHOCTH
. (YHKIIHOHATBHBIX
oJIpa3 IeIIeHN i

TOCTHHHUI] U
MPEANPUITHI TUTAHUS
B COOTBETCTBUU C

MOJIPA3ICICHUIl  TOCTHHUIL
U TPEANPUATUAN MUTAHUS B
COOTBETCTBHHU c
TpeOOBaHUIMU
TOTPEOUTEIISI.
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

PIYIiC y Aucm 22 uz 48
TpeOOBaHUAMU
oTpeduTEs.

CTymeHT  JIeMOHCTpUpyeT | 3akperieHue

3HaHHE COBPEMEHHBIX | CIIOCOOHOCTH
3HaHue COBPEMEHHBIX TEXHOJIOTHH W TEHJCHUHWH | pa3padaTbiBaTh
TEXHOJNOTHH W TEHICHLUH pa3BUTHSA cdepsl | MPeaIoKECHUS 1o
pa3BUTHUSL cdepsl TOCTENPUIMCTBA U | COBEPIICHCTBOBAHHUIO
TOCTEIPUIMCTBA u OOIIECTBEHHOTO IUTAHUSL. TEXHOJIOTHH
0O0IIeCTBEHHOTO MMUTAHUS. CTymeHT  OEeMOHCTPHPYET | OOCIyXKHBaHUS B
Ymenne pa3pabaTbIBaTh YMEHUE pa3pabaTbIBaTh | OpraHM3AIUAX
MPEAT0KEHHSA 1o TIPEATIOKEHUS no | n30paHHOU
COBEPLICHCTBOBAHHIO COBEPIICHCTBOBAHHIO npodeccroHaTbHOM
TEXHOJIOTHI 00CITy)KUBaHUSI TEXHOJIOTHI 00CITy)KHBaHHUS | cheppl €  y4eToM
B OpraHM3alusIx U30paHHOM B OpraHM3alysiX U30paHHOW | MHAMBUAYaJIBbHBIX u
npodeccronansHON chepsl npodeccroHanbHOI cdepsl | CrenHalbHbIX
C YY4ETOM HMHAMBHIYAJIBHBIX AynuropHoe C y4eTOM MHIUBHIYAIBHBIX | TpeOOBaHHMH
U crenuaibHeIX | TCCTHPOBAHUC, u CHEeNMANbHBIX | MOTpeOUTeNs, B TOM
TpeOoBaHMIl TOTpeOHTENd, | KOHTPOIbHAs padoTa, TpeboBaHMI mOTpeduTeNs, | dncie JIHIL c
B TOM 4HCIE€ JIMU C | [IPeACTaBJICHUE B TOM 4YHCIE€ JIMI C | OTpAaHWYCHHBIMHU
OTpaHUICHHBIMH OTpaHWYECHHBIMHU BO3MOXKHOCTSIMU

BO3MOYKHOCTSIMH 3/I0POBbSL.
Brnanenue HaBBIKaMH
pa3paboTKH TPEATOKCHHUN
0  COBEpIICHCTBOBAHHIO
TEXHOJIOTHI 00CITy)KHUBaHHSI

c HCIOJIb30BaHUEM
WHHOBallUM € y4eToM
WHJWMBHUYaTbHBIX u

CIICIMUAJIbHBIX Tp€60BaHI/II71
HOTpe6I/ITeHH, B TOM 4YHCJIC
JIMIY C OIrpaHUYCHHBIMU
BO3MOXHOCTAMMU.

IPYINIIOBOTO MPOEKTa

BO3MOXKHOCTAMU 340POBbA.

CryneHT  JeMOHCTpHUpYeT
BJIaJICHUE HaBBIKAMHU
pa3paboTKu MpeAIOKEeHUN
0  COBEPIICHCTBOBAHHUIO
TEXHOJIOTHI 00CITyKIUBAHUS

C HCIIOJIb30BAHUEM
I/IHHOBaL[I/II\/‘I C y4yeToM
HHAWBUAYAJIbHBIX u

CIEIUAIBbHBIX TpeOOBaHUH
MOTpeOnTENs, B TOM YHUCIE
JUIl €  OrpaHUYCHHBIMH

BO3MOXXHOCTSAMU.

3mopoBsst (ITK-3.3)

KpnTeplm H IIKAJIa OIlCHUBAHMS OCBOEHHUSA 3TANOB KOMIIETEHIIUI HA HpOMeHCYTO‘IHOﬁ
aTrecralnum

HOpSIILOK, KpUTCpUHM U IIKajJla OLCHUBAHUA OCBOCHHSA DOTAIlOB KOMIIETCHIIUM Ha
HpOMe)KYTO‘—IHOI\/'I arrecTauu OIpeACIACTCA B COOTBETCTBUHU C Ilonoxenuem o IMPOBEACHNN
TCKYIICTO KOHTPOJIA YCICBACMOCTU U HpOMe)I(YTO‘{HOﬁ aTTeCTalun 06yqalom1/1xc;{ 1o

o0Opa3oBaTeNbHBIM IPOrpaMMaM  BBICIIETO 00pa3oBaHUA —
peanu3yeMbIM 0

nporpaMmam

MarucTparypsl,

oOpa3oBatensHbIM cTangapTam B PI'bOY BO «PTYTUCH.

nporpaMMam OakajiaBpHara,
(benepanbHbIM

rOCYJapCTBEHHBIM

BH}IBI CpEeaACTB OICHUBAHUA, IPUMEHACMBIX P MPOBCACHUH TEKYIIECro KOHTPOJHA U
HIKAJbl OCHKH YPOBHHA 3HaHHﬁ, yMe}mi'[ H HABBIKOB IIPH BBINMOJHEHUHU OTACJIbHBIX (l)OpM

TeKylIero KOHTPOoJIs

Cpe()cmeo OYeHUuearus — mecmuposarnue

IIIxasna olleHKH YPOBHA 3HAHMI, YMEHHIi M HABBIKOB NPHU pPellIeHUN TECTOBBIX 3aJaHUI

Kpurepun onenkun

OIICHKA

«5», ecmm (90
OTBETOB

~100)%

MMPAaBUJIBHBIX
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2% | OEIEPAJIBHOE FTOCYIAPCTBEHHOE BIOI)KETHOE OBPA3OBATE/IBHOE CMK
a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PIYTVC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTWC Aucm 23 uz 48

BBITIOJTHCHO BCPHO 3aJaHuMN

«», ecm (70 — 89)% mpaBHIBHBIX
OTBETOB

«3», ecomu (50 — 69)% mnpaBUIBHBIX
OTBETOB

«2», ecmu MeHee 50% TpPaBUIBHBIX
OTBETOB

Cpeocmeo oyenugsanusi — 2pynnogou npoekm
IIIkaja OHEeHKH YPOBHSI 3HAHMIi, YMEHHH M HaBBIKOB Ppa3padoTKH IpPyNIIOBOIo
NPOEKTA

15-13 6a10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAaHUSM, MPEIbSBISEMBIM K
paboTaM JAaHHOTO THUIIA: CaMOCTOSITEIIBHOCTh, KOMIIO3WIIMOHHAS CTPOHWHOCTH: BBEICHHC
(aKTyaJIbHOCTh TEMBI, TNPEIAMET, OOBEKT HCCIICAOBaHUS, IEJIM, 3aJlaud), TEOopeTHYecKas |
MPAKTUYECKass YacTH, 3aKIIOYCHHE, TIPEUIOKCHHAs TeMa pPAaCKpPBIBAETCS SPKO, TIIYOOKO,
aprymeHTHpoBaHO. [Ipu 00CYX/IEHUN YyYaCTHUKHU TPOCKTA JAIOT apryMEHTHPOBAHHBIC, MOJHBIC
OTBETEHI.

12-10 6any10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, MPEIbSBISEMBIM K
paboTam JaHHOTO THIIA: BBEJACHHUE (aKTYAIBHOCTh TEMBI, IPEAMET, 00BEKT MCCIICIOBAHNUS, LICIIH,
3a/layM), TeopeTHdeckas W TMpakTH4eckas dYacTd, 3akiroueHue. [IpennmoskeHHas Tema
packpsIBaeTcsl IpKO, TIIyOOKOo, apryMeHTHpoBaHO. [Ipu 0OCYKICHUH YYaCTHUKH MPOCKTA AT
HEMOJIHBIE, TOBEPXHOCTHBIE OTBETHI.

9-7 6an10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, IMPENBIBIIEMBIM K
paboTaMm J1TaHHOTO THIIA: BBEJEHHE(AKTYaIbHOCTh TEMBI, IPEIMET, 0OBEKT UCCIIEIOBaHUS, LIEH,
3ajaun), TEOpeTHYecKass W MpaKTU4YecKass YacTH, 3akiroueHue. OCHOBHbIE YacTH IMPOEKTa
HEJ0CTaTOYHO MPOpadOTaHBbI.

6-4 6an10B — MPOEKT COOTBETCTBYET OCHOBHBIM TPEOOBAHUSM, IMPENBIBIIEMBIM K
paboram nanHoro Tuna. IlpemiokeHHas Tema packpbiTa HoBepxHOCTHO. Ilpu oOcyxnenun
YYaCTHHUKH MIPOEKTA JAOT OBEPXHOCTHBIE OTBETHI.

3-1 6aauoB — [IpeuioskeHHast TeMa pacKpbiTa TOBEPXHOCTHO, OTCYTCTBYIOT OTAETbHBIC
AJIEMEHTHl BBEJCHMS, 3aKIIOYEHUE; TEOpeTHYecKass M IpaKTH4YecKas YacTh HeI0CTaTOYHO
npopaboTaHBbl.

Menee 1 0a/1a — NIPOEKT HE COOTBETCTBYET OCHOBHBIM TPEOOBAHUSIM, MPEIbSIBISIEMbIM
K paboTam laHHOTrO THMa. PaboTa HOCUT ONMucaTeNbHbII XapakTep.

Buabl cpeacrs ouneHMBaHHMsS, NPUMEHSEMBIX INPH MPOBEACHHH IPOMEKYTOYHOM
aTTeCcTAlMU M LIKAJIbI OLEHKH YPOBHSA 3HAHMN, YMEHUH U HABBIKOB IIPH MX BBINOJTHEHHH

VYeTHbII onpoc
IIIkana oNeHKHN YPOBHSI 3HAHWI, YMEHUH M HABBIKOB IIPH YCTHOM OTBeTe

oue Kpurtepun ouenunBanust IMoka3aTesn oeHMBAHUSA
HKa
- IIOJIHO PacKpbITO - Obyuatoumiics
COJiep KaHue MaTepuaa; MOKa3bIBACT BCECTOPOHHUE u
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

CMK
PIYTUC

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA V1 CEPBUCA»
W Aucm 24 uz 48
- MaTepua U3JI0KEH | TIIyOOKHE 3HAHHMS IIPOrPaMMHOIO
I'paMOTHO, B onpeﬂeneHHOﬁ JIOTUYECKOM Marepuaia,

«5»

I10CJIEZI0BATEIBHOCTH;
- MIPOJIEMOHCTPUPOBAHO
CUCTEMHOE u riryookoe 3HaHUE
IIPOrPaMMHOT'0 MaTepHaa;
- TOYHO

TEPMUHOJIOT U,

— II0Ka3aHO
WUTIOCTPUPOBATH TEOPETHUECKHUE
MOJIOKEHUS KOHKPETHBIMU  IPUMEPAMH,
MIPUMEHATH UX B HOBOUM CUTYallUH,

- MIPOJIEMOHCTPUPOBAHO
YCBOEHHUE paHee M3Yy4YEHHBIX
COMYTCTBYIOIIUX BOIIPOCOB,
cOPMUPOBAHHOCTP U YCTOWYUBOCTH
KOMIIETEHIINI, YMEHUW U HAaBBIKOB;

HCIIOJIB3YCTCA

yMeHue

- OTBET MPO3BYyYaI
CaMOCTOSITENLHO, oe3 HaBOISIIHNX
BOTIPOCOB;

- MPOEMOHCTPHUPOBAHA
CIIOCOOHOCTh ~ TBOPYECKH  MPUMEHSTH
3HaHUE Teopuu K PELIEHHIO
po¢eCCHOHANIBHBIX 3a]1a4;

- IPOAEMOHCTPUPOBAHO

3HaHUE COBPEMEHHOH yueOHOIl M HayuyHOU
JIUTEPaTypHl;

- 3HAaHHE OCHOBHOW U
JOTIOJTHUTEIBHOM JINTEPaTypHl;

- IIOCJIEIOBATEIBHO U
YEeTKO OTBEYAET HA BOMPOCH! Omiera
Y IOTIOJTHUTEIIbHBIE BOIIPOCHI;

- YBEPEHHO
OpUEHTUpYETCI B  MPOOIEMHBIX
CHUTYaIHSIX;

- JIeMOHCTPHUPYET
CIIOCOOHOCTh IIPUMEHSITh
TEOPEeTHYECKHE 3HAHUS JUI aHAIHN3a

IMPAKTUYCCKUX CI/ITyaIlI/If/'I, AcJ1aThb
NPaBUJIbHBIC BBIBOJBI, MPOSBIISCT
TBOPYECKHUE CIOCOOHOCTH B
IOHUMaHHH, U3JI0KCHUU u
HUCIIOJIB30BAHUU mporpaMMHOro
Mmarepuaa,
- MIOJITBEPIKIACT

NIOJJTHOE OCBOCHHE KOMIICTCHIINH,

MIPEAYCMOTPEHHBIX ITPOrpamMMoit

«“»

- JOMyLIeHbl OJHAa — JIBE
HETOYHOCTH npu OCBEIICHUN
BTOPOCTETNIEHHBIX  BOIPOCOB,  KOTOpBIE
MCHPABJISIFOTCS M0 3aMEYAHUIO

- BOTIPOCHI M3JIararoTCs - o0yJaroImuics
CHCTEMAaTH3HPOBAHO U TIOCIIEIOBATEIHHO; MTOKA3bIBACT IOJIHOE 3HAHUE

- IPOAEMOHCTPUPOBAHO - IPOTPaMMHOTO
YMEHHE aHAIM3HPOBATH MaTEpHal, OJHAKO | MaTepuaja, OCHOBHOU M
HE BCE BBIBOJIbI HOCAT apryMEHTHPOBAHHBIN — JTOTIOTHUTEIHHOM

1 OKA3aTeJIbHbIN XapaKTep;

- IPOAEMOHCTPUPOBAHO
YCBOEHHE OCHOBHOM JINTEPATYPHI.

- OTBET  Y/IOBJIETBOpPSET B
OCHOBHOM TpeOOBAaHUSM Ha OLIEHKY «5», HO
IIPU ATOM MUMEET OJIMH U3 HEJJOCTATKOB:

- a) B W3JIO)KEHHUU JIOMYIIEHBI
HeOoypIe TpoOebl, HE HWCKA3WUBIIHE
coJiepKaHue OTBETa;

- 0) IomyImieHbl OJWH — JIBa
HEJ0YeTa TPU OCBEIIEHUU OCHOBHOTO

JUTEPATYPHI,;

- JTaeT TIOJIHBIE OTBETHI
Ha TEOPETUYECKUE BOIPOCHl Ouiiera
U JIONOJHUTEIbHbIE  BOIPOCHI,
JIOTTyCKasi HEKOTOPbIe HETOYHOCTH;

— MPaBUILHO
MIPUMEHSIET TEOPETUYECKHE
MIOJIOKEHUS K OIIEHKE MPaKTHYECKUX
CUTYaLNl;

- JEMOHCTPHUPYET
XOPOIIUA YPOBEHb OCBOEHUS

© PI'YTHUC




GrB0YBNo

| 741
{
\

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

CMK
PIYTUC

TYPU3MA 1 CEPBVICA»

v Aucm 25 usz 48
coIepKaHusA OTBETAa, MHCIPABICHHBIE [0 | MaTepuasia u B LEJI0M
3aMEYaHMIO IIPEI01aBaTells; MIOATBEPKIAET OCBOCHHE

- B) JONYIICHHI OMIMOKA WM | KOMIETEHIMHA, IPELYyCMOTPEHHBIX
Oonee IBYX HEIOYETOB MPU OCBELICHHH | IPOrPaMMOK
BTOPOCTEIIEHHBIX ~ BOIIPOCOB,  KOTOpPBIE
JIErKO  MCIPABJIAKOTCA IO  3aMEYaHUIO
IIpenoaaBaTelis

- HEIIOJIHO U - oOyyaromuics
HEIOCJIEI0BATEIbHO PACKpBITO | OKA3bIBAE€T 3HAHUE OCHOBHOI'O
colepKaHuEe MaTepuaa, HO IIOKa3aHO - MmaTepuana B o0beMe,
ob1ee [TIOHUMAaHHE BOIIpOCa U | HeOOXOUMOM JUIsl  IPEACTOALIEH
MIPOAEMOHCTPUPOBAHBI YMCHUS, | npodeccroHabHOM 1eSTeNbHOCTH;

«3»

JOCTATOYHBIE JUIsl AAJIBHEHIIEr0 YCBOCHMS
MaTepuana,

- YCBOEHBI OCHOBHBIE
KAaTeropud IO  paccCMaTpUBAEMOMY U
JOTIOJIHUTEIBbHBIM BOIIPOCAM;

- HUMENNCh 3aTpyJHEHUs WIU
JONYIEHbl  OMMOKM B  OINpeAciCHUU
MIOHATUM, HCIOJB30BaHUU TEPMHUHOJIOTHUH,
HCIIPABIICHHBIE 110CJIe HECKOJIBKMX
HaBOJALIUX BOIIPOCOB;

- IIpU  HENOJHOM  3HAHUHU
TEOPETUYECKOr0  Marepuajga  BbIABICHA
HEJ0CTaTOYHas c(OPMHPOBAHHOCTH
KOMIIETEHIIMM, yYMEHMM W  HAaBBIKOB,
CTYyJIEHT HE MOXET NPUMEHUTh TEOPHUIO B
HOBOH CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO
YCBOCHUE OCHOBHOU JIUTEPATYPBI

OTBETE Ha
BOIIPOCHI ounera u
JIOTIONIHUTEIbHBIE ~ BOIIPOCHI  HE
JOMyCKaeT TrpyObIX OMHOOK, HO
UCIIBITHIBAET 3aTpyIHEHUs B
MOCJIEIOBATEIbHOCTH ux
U3JI0KEHUS;

- HE B TIOJHOM Mepe
JEMOHCTPUPYET CIOCOOHOCTH
MPUMEHITh TEOPETUYECKUE 3HAHUS
JUTSt aHanu3a MPaKTUYECKHUX
CUTYalHl;

- MOJITBEP)KIAET
OCBOCHHE KOMIIETEHITUH,
MIPEeyCMOTPEHHBIX MpPOrpaMMoOi Ha
MHUHUMAJIBHO JI0ITyCTUMOM YPOBHE

- pu

«2»

- HE  PACKpBITO  OCHOBHOE
coziep’kaHue y4eOHOro MaTepuana;

- OOHapy>KEHO HE3HAHUE WM
HeMOHUMaHue OoJbiell WM Haubosee
BaYKHOM yacTH yueOHOro MaTepHana;

- JOMYyLIeHbl  OWMOKH B
OTIpeIeIeHu ! MIOHSATHH, npu
WCTIOJIb30BAaHUU TEPMHHOJIOTHH, KOTOPBIC
HE  MCIpaBIEHBl  TOCIE€  HECKOJIbKHX
HABOJISIIIIUX BOIIPOCOB.

- HE c(OpMHPOBAHBI
KOMIICTEHIIIH, YMEHHS 1 HAaBBIKH.

- oOyyJaronuiics uMeeT
CYLIECTBEHHbIE MPOOENbl B 3HAHUAX
OCHOBHOT'0 y4yeOHOro mMarepuaia 1o
JVCIIATUTHHE;

- HE CIOcOOeH
apryMEHTHPOBAHO U
MOCTIeIOBATEeIbHO ~ €r0  M3J1ararsb,
JIONyCKaeT TrpyOble  OMMUOKH B
OTBETaX, HEMPABHIBHO OTBEYAET Ha
3aJaBaeMble BOIIPOCHI WIn
3aTPYAHSETCS C OTBETOM;

- HE MOJITBEPKIAET
OCBOCHHE KOMIIETEHITUH,
MPEYCMOTPEHHBIX POTPaMMON

Pemenue 3amau

IIlkana oOlEHKH YPOBHA

3HAHUIA,

(cMTYyauMOHHBIX 3a/1a4)

© PI'YTHUC
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GrB0YBNo

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK

(é’ _ Y‘H’I::)KHEHVIE BBICIIIETO OBPA3O].’1AHV[5[ PIyTUC
N «POCCUNCKNN TOCYOAPCTBEHHbBIVI YHVBEPCUTET
TYPU3MA 1 CEPBVICA»

WC

Aucm 26 uz 48

IIpenen IIUTEIBLHOCTH KOHTPOJIS

30 MuH.

Kputepun onenkn

- ObLI1O chOpMyITUPOBAHO u
MMPOAHAIM3UPOBAHO  OOJBIMHMHCTBO  MPOOJIEM,
3aJI0KEHHBIX B Kelice (3amave);

- ObUTH MIPOJICMOHCTPUPOBAHBI
aJIeKBaTHBIE aHATUTUYECKHE METOIBI IPU paboTe ¢
nHpopMaIuei;

— OBUTM HWCIOJIB30BAHBI JIOMOJHUTEIBHBIC
UCTOYHUKHU uH(pOpMAIH TUTSI pelIeHus
Keiica(zagaun);

— OBUIM BBINOJIHCHBI BCE HEOOXOJIMUMBIC
pacuerTsr,

— MOATOTOBJICHHBIE B XOJI€ PEIICHHUs Keiica
JIOKYMEHTBI COOTBETCTBYIOT TPEOOBaHUSM K HUM
10 CMBICITY U COJICPIKAHHIO;

—  BBIBOJABI OOOCHOBaHBI, aAPryMEHTBI
BECOMBI;

— caenaHel  COOCTBEHHBIC  BBIBOJPBI,
KOTOpbIe OTIMYAIOT JAaHHOE peIleHne Keiica ot
JIpYruX peuieHui

IToka3zaTenn oueHKH

max 10 OaiutoB

«5», ecaiu (9 — 10) 6an0B

TIOJTHBIN, 000CHOBAHHBIMH OTBET C
MIPUMEHEHHUEM HEOOXOIMMBIX HCTOUHUKOB

«4», ecaiu (7 — 8) 6as10B

HETIOJIHBIT  OTBET B 3aBUCHMOCTH OT
IMPaBUJIBHOCTU U IMOJIHOTEI OTBETA!

- He ObUIM BBITIOIHEHBI BCE HEOOXOAMMBIC
pacyeTsl;

- He ObUIO  cOpMyNIMpPOBaHO U
NPOAHAIM3UPOBAHO  OOJBIIMHCTBO  TpoOIIEM,
3aJI0)KCHHBIX B Kefice;

«3», ecaiu (5 — 6) 6aI0B

HEIOJIHBIA OTBET B 3aBUCUMOCTH  OT
IIPaBUIIBHOCTH U IIOJIHOTHI OTBETA:

- He ObUIM  NIPOJEMOHCTPHPOBAHBI
aJICKBAaTHBIC aHATMTUYECKUE METOBI Npu padote ¢
nHpOPMAIIUEI;

- He ObUIM TIOATOTOBJICHHBIE B XOJIE
peuieHus Kelica JIOKYMEHTHI, KOTOPBIE
COOTBETCTBYIOT TPEOOBAaHUSAM K HUM IO CMBICITY U
COZIEPXKAHUIO;

- He OBUIM cleNlaHbl COOCTBEHHBIE BBIBOJIBL,
KOTOpBIE OTJIMYAIOT JAaHHOE DEIIEHHE Keica OT
JIPYruX peuieHuit

© PI'YTHUC




GrB0YBNo

(1 N p.
‘!‘% «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE CMK
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

PIYTUC

Aucm 27 uz 48

7.3. TunoBble KOHTPOJIbHbIE 32/IaHUSI WJIM UHbIe MATEPHUAJIbl, HEO0OXOAUMbIE JJIs1 OLEHKHU
3HAHM, YMEHHUH, HABBIKOB M (MJIH) ONbITA [EATEJbHOCTH, XapPaKTEePHU3YWIIUX 3TANbI
(popMupoBaHus KoMIeTEeHIIMA B Mpolecce 0CBOCHUS 00pa30BaTeIbLHOI POrPaMMBbI.

Bugu COACPIKaHNUEC KOHTPOJIbHOT'O
3aJaHus

TpeOGoBaHwMsI K BBITOJTHEHUIO
KOHTPOJILHOTO 3a/IaHUS U
CpOKaMm cliauu

=

B «| Pasmen aucrmIMHBL
) = obecreunBaronii
i é (dbopmupoBanue

Q 5| xommerenumu (wnum ee
E © 4acTn)

T

~ AHaToMHsI cepBHUC-

u3anHa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOTIPOCOB C TpeMs
BapHaHTaMU OTBETA.
Heo0Oxonumo BIOpats 1
BEPHBIN OTBET U3 TPEX
npeuIokeHHbIX. PaboTa
onenuBaercsa no 10-u 0anpHON
cucteme. B pabore
nomyckaetcs He 6onee 1
OLIMOOK ISl OTy4eHus 9
0amnoB, He OoJiee 3 OMMOOK
TSl TIOJTydeHust 8 OaJuioB, HE
0osee 5 omMOOK IS
noyrydeHus: 7 0ajioB, He
0osee 7 omMOOK IS
noJtydeHust 6 0aioB, He
6onee 15 ommboK st
noyrydeHust 5 0ajioB, He
6omee 20 ommOoOK ISt
nosyueHus 4 6annos, 6osee
20 ommbok — 3 Gamina
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OEJEPAJIbBHOE TOCYOJAPCTBEHHOE BIO/IKETHOE OBPA3OBATE/IBHOE
YYPEXXIEHME BbICIITETO OBPA30OBAHIA

«POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

CMK
PIYTUC

Aucm 28 uz 48

11

AHaToMHsI cepBHUC-
nu3aiiHa

KOHTpOJ'IBHOG TCCTUPOBAHUC

TectupoBanue coctout u3 30
BOIIPOCOB C TPEMsI
BapHaHTaMHU OTBETA.
Heo6xoaumo BeIOpats 1
BEPHBIN OTBET U3 TPEX
npeuiokeHHbIX. PaboTa
oneHuBaercs no 10-u GanpHOMI
cucteme. B pabore
JoIrycKaeTcs He 6oee 1
OLIMOOK JIIsl TOTy4eHus 9
0amnoB, He OoJiee 3 OMMOOK
JUTSI TIOJTy4eHus 8 0alioB, HE
ooJiee 5 ommOOK IS
noJTydeHust 7 0aJioB, He
ooJiee 7 ominOOK IS
MoJTy4eHust 6 OayioB, HE
oosee 15 ommbOK i
MoJTydeHus 5 0aJioB, HE
ooee 20 ommOOK I
nony4yenus 4 6ayios, Oornee
20 ommbok — 3 Gamra

16

YnpaBiieHue KIMEeHTCKUM
OTIBITOM

KonTponbnas padota

KonTposabnas padorta cocTout
u3 12 Bompocos. Heobxonumo
MIOJTHO ¥l TOYHO PACKPBITH CYTh
Bomnpoca. Pabora oneHnBaercs
no 10-u 6anpHOI cucTeme.
ITpu packpsitun 100%
BOIIPOCOB CTYJIEHT IOJIy4aeT
10 6amnoB, 75% - ot 8 o 7
6amna, 50% - 6-5 6amioB, 25%
- 4-2 6amnos, 10% - 1 Gamn.
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a _ YYPEXIEHME BbICLIETO OBPA3OBAHVSI PTYTUC
N «POCCNUNCKUN TOCYOJAPCTBEHHbBIVI YHUBEPCUTET
TYPU3MA V1 CEPBUCA»
PrYTWC Aucm 29 usz 48

[IpoekT onenuBaercs no 15-
TH OaJILHOM IIKaJIC.
V4YuTeIBaroOTCA
OPUTMHAIBLHOCTH UJICH,
KauecTBO U pazHooOpasue
HCIIOIb3YEMBIX METO/IOB
aHaM3a ¥ pacuera,
BO3MOKHOCTH HCIIOJIb30BaHUS
yciyru (mpoaykTa) B
peanbHOM KOMMEPUYECKOU
KU3HH, rpaduuecKoe
WCITOJIHCHHE TPOEKTA B BHUJIC
npe3eHTanuu Ha 15-18
CIIaiiIoB.

Ouenka 15 noxpaszymeBaer

N WCIIOJTHEHHUE MPOEKTA C
PBIHOYHOM CpeJibl, BO3MOYXHOCTD
Y4€TOM BCEX MPEIbSIBICHHbBIX
MIPUMEHEHUS

VnpasneHue KIMEHTCKUM TpeboBaHwmii, orenka 13-11 —

KOMMYHHUKAIIMOHHBIX
OIIBITOM o o HaCTU4YHOC HCIIOJIB30BaHHUC
TCXHOJIOTHH, OITMCAHNEC ICHOBOU
COBPCMCHHBIX METOI0B

Y aCCOPTUMEHTHOM MOJUTUKHU HA
CO3/1aHUS U IPOABMKECHUS
5 net. [IpoekT BeINOIHSAETCA
. . yCIIyTH (MPOAYKTa) Ha PHIHOK,
MIO3TAITHO (C KaX10M Helelnel oH
oneHka 10-8 — HeakkypaTHOe

M0JTy4aeT HOBOE HAIIOJHEHHUE) o
. UCIIOJIHEHUE rpapuuecKon
IPYNION CTYJEHTOB B TEYEHUE
4acTH MIPOEKTA,

BCEr0 CEMECTPa, TI0 OKOHYAHUHU
HEeJI0CTaTOYHAs pa3padoTKa
MIpEJICTaBIseTCS MPE3eHTAIHS
HWIEU U €€ BOIUIOLICHUS.
MPOJYKTA CO BCEMHU IIAHAMH H
Ouenka 7-5 — vactuyuoe

pacyeramu.
VCIIOJIHEHHE MPOEKTA,
HEBO3MOYKHOCTE €TI0
peanu3anu B KOMMEPUECKOM
’KM3HM, OlleHKa 4-1 —
BBINIOJIHEHHME YaCTH MIPOEKTa,
HEOKOHYEHHOCTb,
HEAaKKYPaTHOCTh KOHEUHBIX
pe3yJIbTaTOB.

['pynmoBoii mpoeKT, KOTOPHIi
MpeIycMaTpuBaeT pa3padoTKy
yciyru (Ha BBIOOD TPYIIIE),
CO3/IaHHE €ro MaKeTa, aHaJIu3
1[eJIeBOY ayTUTOPUU, BAPUAHTHI
MTO3UITMOHUPOBAHHSI, OT[CHKY
KauecTBa, IJIaH MPOJIBHXKEHUS,
MAapKETHHIOBBIN aHAJIN3

17,18

Hepeqeﬂb OLEHOYHBIX CPEIACTB C OTBETAMMU.

KonTponbHas Touka 1.
1. ITo Ty ycayr TOProBitO, TPAHCIIOPT, CBA3b OTHOCSAT K yCIIyram:
a) [Torpeburenbckum
6) OO01IeCTBEHHBIM
B) PacnpenenuresbHbIM

2. K npodeccnoHanbHbIM yclIyraM OTHOCST:
a) MH)KUHUPUHT, JIM3UHT, OOCITY>)KUBAaHHE U PEMOHT 000PYAOBaHHUS.
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0) 0aHKOBCKHE, CTPax0Bbie, PMHAHCOBbIE, KOHCYJIbTALMOHHbIE, PEKJIAMHBbIE YCJIYTH
B) TEJIEBUICHHE, PaJAH0, 00pa3oBaHue, KyJIbTypa

3. K yciyram, opueHTHpPOBaHHBIM Ha O0IIECTBO, OTHOCST:

a) rocyapcTBeHHbIe (IPAaBUTEJIbCTBEHHbIEC) YCIYTH

0) ycIyru 1o TeXHUYECKOMY 00CTy>KMBaHUIO, HAJIAIKe, HACTPOIKE U PEMOHTY
IIPOU3BOJICTBEHHOIO0 000PYAOBAHUS U TEXHUYECKUX CUCTEM

B) MapuKMaxepckue, hoToarenbe, pa3HOOOpa3Hble peKPEallMOHHbBIE YCIYTH U
HEIPOU3BOJICTBEHHBIE BUbI OBITOBOIO 0OCTYKUBaHUS.

4. Ycnyra rocyaapCTBEHHOTO CEPBUCA SIBISIETCS:

a) HEIIPOU3BOJICTBEHHOM, KOMMEPUECKO, pealbHOM, CTaHJapTU3UPOBAHHOMN
0) MPOU3BOJICTBEHHON, KOMMEPYECKOH, peaTbHOM, JISTUTUMHOMN
B) HEKOMMeEP4EeCKO#, 00111eCTBEHHOI, CTAHAAPTU3HPOBAHHOM, CJ10KHOM.

5. YCJ'IYI‘I/I IO OTHOLICHUIO K HUM IroCcyiapCTBa U O6H.I€CTB3. Pa3IM4arOTCA Ha:

a) TOCYJJapCTBCHHBIC U HETOCYIapPCTBEHHbBIC
0) YMCTHIC U CMEIIAaHHBIE
B) JlernTUMHbIE U HeJleTUTUMHBbIE

6. Ycnyru, npuoOperaemble JUIsl TUYHOTO NOTPEOJIEHHUS 3a CUET JIMYHBIX CPEJCTB — 3TO:
a) JIETIOBBIEC YCIYTH
0) MHCTUTYLIMOHAJIbHbIE YCIYTH
B) IOTPEOUTEIbCKHE YCIYTH

7. Yeayru KOCMETouIora — 3T0 yCiayra, HalpaBJIeHHas:
a) Ha 4YeJI0BeKa
0) Ha CO3HAHHE YeJIOBEKA
B) Ha HEMaTepUabHbIE AKTUBBI

8. baHKOBCKME MHBECTULIMH - 3TO yCIIyra, HalpaBJIcHHas:
a) Ha CO3HaHUE YeJI0OBEKa
0) Ha HeMaTepHAJIbHbIE AKTHBbI
B) Ha (hu3nueckne oObEKThI, HaXOAAIIMecs B COOCTBEHHOCTH YeJIOBEKa.

9.ToBap — aT0:

a) Bce, YTO MOKeT ObITh NMPEIJI0KEeHO HA PbIHKE ISl Y0BJIETBOPEHHS KEJIAHUN WIN
norpedHocTei

0) HemMaTepHuaIbHbIC AKTUBBI, IPOU3BOIUMBIC IS 1IeJIeH COBbITa

B) pe3yJIbTaT HEMOCPEICTBEHHOTO B3aUMOCHCTBUS UCIIOJIHUTENS U MOTPEOUTENs, a TaKKe
COOCTBEHHOM EATEIHHOCTH UCIIOJHUTEINS 110 YOBIETBOPEHUIO MOTPEOHOCTH MOTPEOUTEIS.

10. Cxema ompeneneHuss TOBapa Ha TPeX YPOBHSIX: «3aMbICla», «PEalbHOTO UCIOTHEHHS» U
«MOJIKPETICHUSD OTHCAI:
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a) T. JleBut
0) ®.Kortaep
B) yrnac Hopt

11. Ucxoas u3 Tpex ypoBHEW TOBapa, TaKue MOTPEOUTEIbCKHE CBOMCTBA, KaK TOBAPHBIN 3HAK,
(bupMeHHBIN CTUIIb, KAYECTBO U HAJIEKHOCTh MPOAYKIIUH, IU3aiH, YITaKOBKA OTHOCST K:

a) IEpBOMY YPOBHIO (CTE€P>KHEBAsI BHITOJIA)

0) BTOpOMY YPOBHIO (0a30BbIi TOBap)

B) Tperbemy ypoBHIO (03KH1a€MbIH TOBAp)

12. OGmiecTBO, MHAUKATOPOM CEPBI )KU3HU KOTOPOTO, SIBIISIETCSI KOJTMYECTBO U Ka4E€CTBO YCIIYT,
KOTOPBIE YEJIOBEK MOXKET ce0e M03BOJINTh

a) NOCTUHAYCTPHAJIbHOE

0) uUHAYCTpUaIbHOE

B) JIOMHAYCTPHAJIBHOE

13. 'eTeporeHHOCTh YCIyT MOJIPa3yMeBaeT, 4To:

a) yCIyry HEBO3MOXHO MPOJEMOHCTPUPOBATH JI0 €€ MOKYIKH

0) Ka4yeCcTBO NPEAOCTABJISIEMON YCJAYIH MOKET CHJIbHO U3MEHATHCH B 3aBHCHMOCTH
0T TOI'0, KTO, KOT'JIa U KaK ee MPea0CTaBJIsieT

B) bonpmas dacte yciayr u3-3a TOro, 4YTO OHU OJHOBPEMEHHO TMPOU3ZBOMATCA H
MOTPEOISAIOTCS, HE MOXKET OBITh COXpaHEHa C ENbI0 JATHHEHIIIETO UCTIOIb30BaHUSI.

14. MarepualibHO-BEILIECTBEHHBIN TOBAp B OTIUYUU OT YCIYTH:

a) sIBJSIETCH 0CA3aeMbIM O00BEKTOM, KOTOPbIH MOXkeT ObITh CO3AaH W NPOAAH WIH
HCIIO0JIb30BaH MO03Ke

0) Heocs3aeM

B) UIMEET HEONPEIEICHHOCTh KaueCTBa

15. Yenyra otnmgaercss OT MaTepUAIbBHO-BEIIECTBEHHOTO TOBAPA TEM, UTO:
a) IPOM3BOJICTBO, XPAaHEHUE U PACHpe/ieNIeHHE OTJIEIEHO OT NOTpeOIeHUs
0) NpOM3BOJACTBO U NMOTpPedIeHUE OCYIECTBIAIOTCS OJHOBPEMEHHO
B) MaTepUaAIN3yeTCsl B BEIIM, MOKET HAKAIUIMBATHCS

16. K. JIaBnok onpenensieT 4YuCTyIO HEHHOCTh KaK:
a) HU3KYIO IICHY
0) 3TO TO, YTO 51 MOJIY4al0 32 TO, YTO OTAAK0
B) 3TO TO, YTO Sl XOUY MOJIYIHUTh OT MPOTyKTa
17. OcHOBHOE U MPUHIMITHATHLHOE OTIUYHE YCIYTH OT TOBapa 3aKJIIOYAETCS B CIEAYIOMIEM:
a. OTO0 OTYY)KJIEHHBIN OT MPOU3BOIUTEINA PE3YIbTAT TPYAA
b. 3T0 rnepeaava npoaAyKTa B OIITOBYIO U POSHUYHYIO TOPTOBJIIO U NOCJICAYIOIAasA €ro mpoJaxa
C. MaKTHYECKH NMPOM3BOIACTBO COBMEIEHO C MOTPeOIeHHEM.
18. Heocs13aeMOCTb YCIIYTH - 3TO
a. Ilpomecc mpemocTaBieHHus U TOTPEOICHIS YCIYT IMPOTEKAET OTHOBPEMEHHO, U TIOTPEOUTENN
SABJIAIOTCA HEMMOCPEACTBECHHBIMHA YUYAaCTHUKAMM O3TOT'O IIpoHecca
b. chyru HC MOT'YT 6I>ITI> IMPOTCCTUPOBAHBI 1 OLICHCHEI IMPCKIAC, YEM IMOKYIIATCIIb UX OIUIaTUT
C. Hx HemaTepHaJIbHBII XapaKTep, APYyTMMH CJIOBaMH, YCJIyra He MOXKeT ObITh NMpeAI0KeHa
KJIHEHTY B APYroii ¢poopMe 10 3aBepuIeHHs] IPOLECCa ero 00C Iy KuBAHUSI.
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19. HecoxpaHsieMOCTb yCyT - 3TO:

a.

b.

d.

IIpouecc npegocTaB/ieHHss U NOTPedJIeHUS YCJIYT MPOTEKAeT OAHOBPEMEHHO, H
NMOTPeOUTENH SIBJIAIOTCH HEMOCPEACTBEHHBIMHU YUACTHUKAMH 3TOTr0 NpoLecca

Ycayru He MOTYT OBITh IPOTECTHPOBAHBI M OTICHEHBI MTPEKE, YeM MTOKYTIATENb X OTUIATHT

Wx HemarepuaIbHBIN XapaKTep, IPYTHMH CIIOBAMH, YCIIyTa HE MOXKET OBITh MPEAIOKEHa
KIMEHTY B Ipyroi hopMe JI0 3aBEpIICHHS ITPOIecca ero 00CIyKHBaHHS

OHU BO MHOTOM 33aBHCAT OT KBTU(UKAIIMU paOOTHUKA, €0 WHIUBH/YaTbHO-TMYHOCTHBIX YEPT U
HACTPOCHMS.

20. Cdepa oOcmy MBaHHUS HACETCHHS — 3TO:

a.

b.

C.

CoBOKYNHOCTH NPEANPUATHIA, OPraHn3anmii 1 PU3HUECKUX JINL, OKA3BIBAIOIIUX YCJIYTH
HACeJEeHHIO

JlesITeNIbHOC T TPEITPHATHE M OpraHM3all|i, HAIpaRICHHAs Ha YIOBICTBOPEHHE MOTPEOHOCTEH HACETICHYIS 1
WHOCTPAHHBIX TPKIIAH B TYPUCTCKUX M SKCKYPCHOHHBIX YCITyTax

JesTenbHOCTh UCTIOHATEINS IIPH HEMTOCPEACTBEHHOM KOHTAKTE C TOTPEOUTENEM YCITyTH.

21. CormacHo Mozenn «Servuction» Kk yacTv KOMIIaHUH, BUIUMOM ISl KIIMEHTA OTHOCSTCS:

a.
b.
c.
d.

IMepconan
TexHonoruyeckoe siapo
Du3uyecKoe OKpyKeHue
Bcé€ BrlenepeunciaeHHoe.

22. CepBucHas onepauus — 3To:

a.

b.

d.

IIpouece, B X07€ KOTOPOTo MPOU3BOJUTCS OKOHUATENIbHAs COOpPKa BCEX IEMEHTOB CEPBUCHOTO
IPOJYKTa U yCIyra peoCcTaBIIsAeTCsl IOTPEOUTEIIO

Npouece, B XoJie KOTOPOro 00padaTbIBAlOTC BBOAUMbIE (PAKTOPHI M CO3AAOTCS 3JIeMEHThI
CEPBHCHOI0 00CYKNBAaHUS B BH/e MPOAYKTa

IIpouecc, B X0/1e KOTOPOTO MPOU3BOJUTENN YEPE3 CTUMYJISALIUIO YyBCTBEHHOTO BOCIIPUSATHS
CTaparoTCs JOCTABUTH KIMEHTY 3CTETUUECKOE YAOBIETBOPEHHE, [IpHuBIeYs ero BHUMaHue,
BOCXUTHUTH KpacoToi

Her npaBunsHOro oTBera.

23. Ycayra-3To...

a.

C.

H3MEHeHHe COCTOSIHUS JIMIA WM TOBapa, NMPUHAMJIEeKALIEero Kakoi-1u00 3KOHOMIYecKoi
e/IUHHULe, IPOUCXO/sILIee B pe3yabTaTe AesITeIbHOCTH APYroil JKOHOMUYECKOH €IUHHUIBI C
NMpeABAPUTEIBHOI0 COTIACHS IEPBOH.

KOMIUJIEKC O0s3aTeNbHBIX JUIS MCHOJHEHUS NpaBWI OOCITY)XKMBaHHUS KJIMEHTOB, KOTOpBIE
IIPU3BaHBI TAPAHTUPOBATH YCTAHOBIICHHBIN YPOBEHb KAUECTBA BCEX MPOU3BOAUMBIX OIlEpaLuil.
3alUTa CTaHAapTa O6CJ‘Iy)KI/IBaHI/I$I

24.IlompebHocmu — 3T0..

a.
b.

C.

YYBCTBO ONIYIIA€MOI YEIOBEKOM HEXBATKH YEro JIN0O.

HYX/1a, NIpUHABIIAA cnenuduyeckyo popMy B COOTBETCTBHM € KYJbTYPHBIM YPOBHEM H
JIMYHOCTHI0 HHAUBHU/A.

COBOKYITHOCTH CYIIECTBYIOIIHX M MOTEHINATIBHBIX MTOKYIATeNIel TOBapa.

25. ToBap 1o 3amsIcay..

a.

3TO OCHOBHBIE BBITO/bl, 00ecrieyeHre TOBapoM. 3aJjaya — BBISIBUTH CKPBIThIE 32 JI00bIM
TOBapOM NOTPeOHOCTH W MpeAjaraTb He CBOIiCTBa 3TOro TOBapa, a BBITOAbLI OT €ro
HCII0JIL30BaHUsI.

XapaKTepu3yeTcsl YPOBHEM KauecTBa, HaOOpOM CBOMCTB, AW3afHOM, MapO4YHBIM Ha3BaHUEM H
YIIAKOBKOM.

3TO TOBAap B pEaJbHOM HCIIOJIHEHUH, HWMEIOUINM JOTOJIHUTENIbHBIE BBITOABI, ILIEHUMBIC
MOKYTIATENISIMUA: JTOCTaBKa Ha JOM, MOHTaX, NOJKIIOYEHHUE, YCIYTH CBA3M, FapaHTHs BO3BpaTa
JICHET B ClIyyae BO3BpaTa TOBapa, KOHCYJIbTAllUH JUI KJIMEHTOB.

26. Kiro4eBbIM OTIMYHMEM YCIYTH OT TOBapa He SIBISIETCS:

a.
b.

Heocs3aemocts
HeonnopoaHocth
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€. OJIHOBPEMEHHOCTH IIPOU3BOACTBA U MOTPEOICHNS
d. IloouepeaHOCTH MPOM3BOACTBA U MOTPEGIeHUS
e. HecoxpansemocTts
27. Ycnyru aenarcs Ha 2 OOJIbIITUE TPYIIHIL. . ..
a. MarepuaibHble H HeMaTepHaJIbHbIE
b. MarepuanbHble U 1yXOBHbIC
C. MarepuasibHble U COLMATBHO-KYIIBTYPHBIC
d. MarepuaibHble U HicaIbHbIC.
28. K 4-m «He» xapakrepuctuku yciyru HE otHocured. ..
HeotaenumocTh OT HCTOYHHUKA
HemarepuansHoCTb
Hecoxpansemoctb
HeocsaszaemocTs
HenocrosHCTBO
Bce oTBeTbI BEepHBI.
29. K tuny notpeOUuTeabCKuX yCIyr OTHOCUTCS:
a. KoncantuHrossle yciayru
b. Ycenyru kabeiapHOTo TeaeBUICHMUS
C. Yciyru, npeaocraBjsieMble B aTellbe.

s o0 oW

30. BeiOepurte rpy1iy, He BXOASILYIO B KJIACCU(UKALIUIO YCIYT 10 MPU3HAKY BEIIECTBEHHOCTH -
HEBEILECTBEHHOCTH:

a. Ocs3aemble AeCTBYS HAIIPaBJICHHbIE HA TEJIO YEJI0BeKa

b. Heocsizaemble eificTBHUSI HANIPABJIEHHbIE HA 0CSI3aeMble AKTHBBI

C. Ocs3aemble AMCTBUSI HAIIPaBJICHHbBIE HA BEIb

d. Heocsi3aemble neiicTBYsI HAMpaBJICHHBIC HA CO3HAHKE YeTIOBeKa

e. Heocs13aeMble 1eMiCTBUS HAIIpaBIECHHBIE HA HEOCA3aEMbIe AKTUBBI

f. Bce oTBeTHI BEepHBI.

KonTposabHas Touka 2.
1. K npodeccHoHAIBHBIM YCIyraM OTHOCSITCS:
a) KOHCAJITHHTOBBIE;
b) TtpancnoprHsie;
C) cTpaxoBbie;
d) oOpasoBanue.

2. UWpeanbHas yciyra — 310:

a)  yciyra, KOTopas OCYIIECTBISIETCS 110 YeTKO 0TPAOOTaAHHOMY aJrOpUTMY;

b) omnpenenenHoe nelicTBye, HANTPaBICHHOE HA YIOBJIETBOPEHHE KOHKPETHOM MTOTPEOHOCTH;
C) a0cTpaKTHAsi TEOPEeTHYECKASK MOIEe]b JI000r0 U3 BH/I0B CEPBUCHOM /1eATEILHOCTH;
d) Bcé BeIIIETIEpEUNCICHHOE.

3. Ycayra, nogpasymeBarolasi ’HIUBUIAYaJIbHBIN TOIXO0/ K KITHEHTY, Ha3bIBACTCS:
a) npodecCHOHATHHOM];

b) TBOpuUeckoii;

C) WHIcATbHON;

d) Her npaBHIBHOTO OTBETA.

4. K BOCIpHHHMAaeMOMY KayeCTBY, KaK K 3JIEMEHTY [IEHHOCTH YCIYTH, HE OTHOCHTCSL:
a) CTHIb OOIICHHMS MMPOIABIIA M IOKYIATES;
b) nauYHBIE MOTPEOHOCTH KINEHTA,;
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C) IICHA YCIIyTH;

d) BHemHHE KOMMYHHKAIIHH.

5. CornmacHo Mozenu «Servuction», K 4YacTH KOMIIAaHHH, BHIMUMOW JUIS KJIHMEHTa
OTHOCHUTCSI:

a) mepcoHAT;

b) TexHomormueckoe s7po;

C) ¢u3nYecKoe OKpYyKeHHeE;

d) BCE BHIIIEIEPEYHCIEHHOE.

6. Pacnonmoxute xkoHTakTHBle 30HBI (0T O 70 3) B TOpSAKE YBEIHYEHHUS 30HEI
HEMOCPEICTBEHHOTO KOHTAKTa!

a) c©KaTtas KOHTAaKTHas 30Ha,

b) ckpeiTast KoHTaKTHAs 30Ha,;

C) KOHTaKTHas 30Ha, pa3JeJeHHas IPOCTPAHCTBOM;

d) KkoHTakTHas 30Ha, pa3lelicHHAs CTOMKOI.

Orser: b-0, a-1,d-2, c-4

7. OCHOBHOE U MPUHLIUITHAIBHOE OTJIMYKE YCIYTH OT TOBapa 3aKIJII0YAETCS B CIIEIYIONIEM:

a.
b.

OTO0 OTUYKACHHBIH OT IPOU3BOAUTENS Pe3yIbTaT TPYAA;

OTo mepenada MpPOLYKTa B ONTOBYIO M PO3HUYHYIO TOPTOBIIO M IOCIEAYIOLIAsl €ro
IPOJAXKa;

DakTHYECKHU POU3BOICTBO COBMEILEHO ¢ MOTPedJIeHueM;

ITpou3BOACTBO MOKET OBITH yIAIEHO OT HOTPEOUTENS.

8.CepBuc-1u3aiin — 3T10:

abcTpakTHasi TEOpPETUYECKass MOJENb OCHOBHBIX BHUJIOB CEPBHUCHOI
JIEATEIIbHOCTH

YIOBJIETBOPEHHE TOTPEOHOCTEH, CBSA3aHHBIX C BEHIECTBEHHOMN
HAaIpPABJIEHHOCTHIO JEHCTBUS

METO0JIOTHSl, KOTOpPasi MOMOraer YJY4YIIUTh B3aHMOJAelCTBHE
KOMIIAHUH C KJIHEeHTaMHU

BU3yalM3alUsl MpOJAYKTa, HampaBlieHHas Ha  (OpMHUpPOBaHHE
MIOBBIIIEHHOTO CIIpOca

9. Yceayra-iro...

a.

H3MEeHeHHe COCTOAHUSl JHIa WIM TOBapa, MNPHUHAMNIEKANEro Kakoi-1u0o
IKOHOMMYECKOI eIMHHUIe, NMpOHMCXOoAsiee B pe3yJbTaTe NAeATEIbHOCTH JAPYyrou
IKOHOMHUYECKOIH eJUHMIBI C MPeABAPUTEIHLHOI0 COTJIACHS TEePBOM.

KOMILIEKC 00s3aTEIbHBIX JJI1 UCIIOJIHCHUA ITpaBUII 06CJ'Iy}KI/IBaHI/I$I KIIMEHTOB, KOTOPLIC
NpU3BaHbl TapaHTHPOBATh YCTAHOBJIEHHBIM YPOBEHb KauecTBa BCEX IMPOU3BOAMMBIX
Omepalui.

3aIIuTa CTaHAapTa 00CTyKIUBAHHS,

MPOAYKT UYEJIOBEYECKOTO TpyHa, MPHUHAJIEKAIIET0 BTOPHYHOMY CEKTOPY SKOHOMHUKH,
MIpeIaraeMbli Ha PHIHOK JUTSI TPOJaKH.

10.IlompebroCmu —3710. ..
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a. HexXBaTKa 4ero-iauoo;

b. Hyxkna, npuasiBmas cnenuduyeckyo ¢GopMy B COOTBETCTBHH € KYJbTYPHBIM
YPOBHEM H JINYHOCTHIO HHIUBH/IA;

C. COBOKYNHOCTh CYIICCTBYIOIIMX ¥ TOTCHIMAIBHBIX IOKYIATeIbCKUX BO3MOXHOCTEH
MOKyTIaTeNel ToBapa (yCcIyTn);

d. ’kelaHWe KIMEHTa OOMEHSITh TOBAp HA JACHBIH.

11.MaiinjaceTsl B cepBUC-IU3AHHE — ITO:

a.

b.

npouecc  GopMUpOBaHMS ~ 0o0pa3a  ILEIOCTHOIO  MPEAMETa,  HEMOCPEICTBEHHO
BO3/ICHCTBYIOLIETO HAa aHAIHM3aTOPBI

noOyX/JIeHue K JEHCTBHIO M HEoThemJieMas 4YacTh JI000r0 MpoQecCHOHATBHOTO U
JMYHOCTHOTO poCTa

Ha0Op MpaBWJI, YOeXKIeHWUil, MOAX00B, KOTOPHIMH 4eJ0BEK PYKOBOJACTBYETCSl MPH
MPUHATHH PeleHn i

ycrosiBmasicss (opma OBITHS dYelIOBEKAa B MHpE, HAXOJsIIas CBOE BBIPAKEHHUE B €ro
JeATEIbHOCTH, HHTEpecax, YO ICHHIX

12. Yenyru nensitces Ha 2 OonblIne TPYIIIbL:
MaTepI/IaJ'll)Hble H HEMaATEpHUuaJdbHbIC
MarepuanbHbIe U JyXOBHBIE
MarepuanbHble H COIMATBHO-KYIbTYPHBIE
MaTepI/IEUH)HI)Ie 1 nJcaJIbHbIC.

oo op

3. K 4-m «He» (o cBoiicte ycnyru) HE otHOcuTeH. ..
HeoTnenuMocTs OT HCTOUHUKA

HemarepuanbHOCTB

Hecoxpausemoctb

HenocrosHcTBO KauecTBa

Bce oTBeThI BEepHBI.

P00 T =

14. K rpymnme noTpeduTenbcKiX yCIyT OTHOCATCS:
a. Koncantunrossie ycinyru

b. Yenyru TeneBunenus

C. Yeayru, nnpegocrasJjisieMble B aTeJbe.

15. Beibepure ycimyru, KOTOPBIE SIBISIOTCS U1€aTbHBIMU:
a. YCIIlyr'u Takcu

b. Veayru ctomatosiora

C. Takux yciayr He cylmiecTByer

d. Ycnyru amepukaHCKO#M MoIe M BeJeHHs On3Heca

16.MatepuasbHble yCIIyI'y HAlIPABJICHBI Ha!

a. dopmupoBaHHE OTIEIBHBIX TPEOOBAaHUI OTpeOUTENEH

b. YnoBiaerBopenme MaTepualbLHBIX MOTPeOHOCTET

C. YImomieTBOpeHHE AYXOBHBIX MOTPEOHOCTEH

d. VYnoBnerBopeHHE HYXI ¥ HOTPEOHOCTEI MHIYCTPHAIBEHOTO O0IIECTBa.

17.Henpon3BOACTBEHHBIE YCIYTU — 3TO:

© PI'YTHUC
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oo o

TpaHcTOpTHPOBKA TPY30B
TexHn4yeckoe 00CITy)KHBaHNE 000PYIOBAHUS
Yeayru 31paBooxpaHeHusi, KyJbTYPbl

C6op1<a HeO6XOI[I/IMI)IX QJICMCHTOB YCJIYTH B YUYCTOM HWHHOBAIIMOHHBIX TEXHOJIOT Ui

00CTyKIBaHMS.

18.K HeKOMMEpYECKUM yCIIyraM OTHOCST:

a

b.
C.
d.

VYenyru npeanpusTail Typu3Ma U OTIbIXa

Ycnyru opranusaiiyii 00IECTBEHHOTO MUTAHUS
Yeayru 61aroTBopuTeSIbHBIX GOHI0B

Yceayru pectaBpalliOHHBIX MACTEPCKHUX M TEATPOB.

19.¥Ycayru o perucTpanuu TpaHCIIOPTHBIX CPEJICTB SABIISIFOTCS:

a

b.
C.
d.

TI'ocynapcTBeHHBIMU
HUneanpHpIMH
CMenIaHHBIMHA
YucTeIMU

20.KonTakTHasa 30Ha — 3TO:

a.
b.
C.

JIroboe MecTo, Tie MPOU3BOIUTHCS YCIIyTa
Mecrto, rzie yciyra MOKeT XpaHUThCSI

OnpenejieHHOE MECTO KOHTAKTA KJIMEHTAa U COTPYAHMKA CEPBUCHOII cdepbl.

21.KoHTaKTHOI 30HOI MOYKET CUATATHCH:

a

b.
C.
d.

Crojiika aTMMHHCTPATOPa B TOCTHHHUIIE
Lex mo peMoHTYy 000pyIOBaHUS
CrpouTtenbHas IUIOMaaKa

Toprosas 1uiomajgka UHTEPHET-Mara3uHa

22 KOHTaKTHOIT 30HOI HE SBJISIETCS:

a

b.
C.
d.

23.

24.

3oHa peMOHTA OBLITOBOIf TEXHUKH

PabGouee mecTo mapukmaxepa

PabGouee mecTo cromarosora

Pabota un:keHepa 1o Hanagke 000PyI0BaHUS.

Kakoro tuna JIM4YHOCTH HE CYIIECTBYET:
a) Kpyr;

b) pomo;

C) 3wur3ar;

d) xBagpar;

€) TpeyroJbHHUK.

Mogens «servuctiony» orobpaxkaer. ..

a) cTeneHb KOHTAKTA MPOU3BOIUTE/IS H OTPEOUTEIsI YCIYTH;
b) mamepy KOHTaKTa MPOU3BOAUTENS M TIOTPEOUTENS YCIIyTH;

C) BpeMs KOHTaKTa MPOU3BOIUTEIISA M OTPEOUTEIS YCIYTH;

d) TmONIe3HOCTh KOHTAKTA MPOU3BOAUTEINS U IIOTPEOUTEIS YCITyTH.

25. IloTpeOHOCTH B yCiryrax, oOecrieueHHas: HATMYHBIMU JICHS)KHBIMUA CPEACTBAMU
HaceJeHusl, - 3TO:

© PI'YTHUC
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b. DmactuunocTts cpoca
c. IlmaresxecmocoOHBIH cIpoc
d. Cnenuanu3upoBaHHBIH CIIPOC.

26. Cdepa yciyr npeacTaisieT COOOM:
a) TlepBHYHBIH CEKTOP SKOHOMHKH

b) BropuuHbIi CEKTOP IKOHOMUKH

C) TpeTHUYHBIH CEKTOP IKOHOMHKH

d) PeiHOYHYIO HHDPACTPYKTYPY.

27. K KOMIIOHEHTaM LIECHHOCTH YCIIYI'H OTHOCATCS:

a. Bpems

b. BocniprHHMaeMoe KauecTBO

C. OCHOBHasI U JIOTIOJIHUTENbHAS YCIIyTra (BO3MOKHOCTD IOTY4YEHHUS)
d. ceHCOpHBIE pa3IpaxkuTes

€. ICHa B CTOMMOCTHOM BBIPQ>KCHHUH

f. Bce oTBETHI BEepHBI

28. K xoMImoHeHTaM HeaEeHEKHOU [IEHBI OTHOCAT:
a) BpeMs IOMCKA YCIYTH, O)KUIAHNS U BBITOJHEHUS;
b) ncuxomormyeckue Tpartsr;
C) (HU3NUECKUE YCUITHS;
d) ceHcopHBbIe pa3IpasKUTENIH;
€) JMYHBIA OIBIT IEPCOHAIA.
29. Beibepute ycinyru, KOTOpbIE SBISIOTCS UACaTbHBIMU YCIyTaMu:
a. YCIIyru Takcu
b. Yenyru ctomarosora
C. Takux yciayr He cymiecTByeT

30.PacnpenenurenbHble YCIYTH BKIOYAIOT:
a. MaccoBble KOMMYHMKALUU
b. Ycayru TpancnopTa, TOProBi, CBSI3H
C. KOHC&J’ITI/IHF, WHXXWHUPHUHT.

KonTpouabHnas Touka 3.
1. [aiite omnpeneneHue NOHATHAM «hopMa OOCITYKHBAHUS» U «METOJ OOCITYKUBaHUS

noTpeduTeneii».

2. Kakne coBpeMeHHbIE HHCTPYMEHTHI CepBHC-In3aiiHa Bel 3Haere?

3. B uem cymHOCTh M OCOOEHHOCTH OOCHYXMBaHUS MOTpeOuTeNneil B CTalMOHAPHBIX
YCIIOBUSIX U C BbIE3ZIOM Ha JI0M K notpedutensm? [IpuBeaure npumepsl.

4. B yem npenmyIiecTBo OECKOHTAKTHOTO OOCITYKUBaHUS MOTpedUTeNneit?

S. JlaiiTe ompeneneHue MOHATHS «KOHTAaKTHAas 30Hay», MPUBEAUTE NMPUMEPHl KOHTAKTHBIX
30H B c(hepe cepBuca.

6. Kaxkue TpeboBanms MpeIbsBIAIOT K 00CTyKUBAIOIIEMY TIEPCOHATY B KOHTAKTHON 30HE?
7. PacckaxuTe, /00bICHUTE/, B YeM CyTh Aa0OHEMEHTHOTO OOCITYy>KMBaHUsI, OOCITYKUBAHHUS C

MOMOIIbI0 OOMeHHOro (hoHAa MamMH W TpubopoB. Kakume «mtockl ¥ MUHYCBI» HECYT OHH
KIIMEHTY U cepBUCHOU (upme? Kakne MHCTpyMEHTHI CepBHC-AM3aliHa B ATOW (OpME MOXKHO
IPUMEHUTH?

© PI'YTHUC
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8. Kakum oOpa3oM wuHTEphep IOMENICHUS, B KOTOPOM TIPOBOIUTCS OOCITYy)KHMBaHUE

noTpeOuTeNnei, BAMSAET HA CTENEeHb HX YIOBIETBOPEHHOCTH H 3(PPEKTUBHOCTH pabOTHI
obcmyxwuBatoriero rnepconana? [IpuBeaure npuMepsl.

9. HazoBure 3Tarbl )KU3HEHHOTO [UKJIA YCIYTH U IMOYEMY 3TO HEOOXO0IMMO 3HATH JTFOOOMY
peAIPUHIMATEITIO.

10.  Ilouemy mpu OKa3aHUM YCIYT TaK BAKHO YUUTHIBATH BPEMEHHOU (akTop?

11. I'me morpeOutens CKOpee pHUCKYET CTOJKHYThCS C HEITHYHBIM oOparieHueM
/obcmykuBanueM/ - B cepe yCIayr WM TPOU3BOJCTBEHHON cdepe u mouemy?

12.  IIpuBemuTe MpUMEpHI TOTO, KAK KOMIIBIOTEPHBIE M TEICKOMMYHUKAITMOHHBIC TEXHOJIOTUU

B TCYUCHHUC MMOCJICAHUX JICT U3MCHHJIM TC BUABI YCIYT', KOTOPBIMU BEI ITOJIb30BAJIUCH YKC JABHO.

KoHTposabHas Touka 4.

[TpumepHas TeMaTHKa IPYIIIOBIX IIPOCKTOB

2. CepBuCHas NeATEILHOCTh KaK 9acTh KyJIbTYphl Poccumu.

3. CepBucHas IesTeNbHOCTh KaK 4acTh KyiabTypsl EBporsl u CIIA.
AHann3 BO3MOXKHBIX OpraHU3AIIMOHHBIX ()OPM peaTn3alliu cepBrca B chepe Typu3Ma u
TOCTEIPUUMCTBA.
5. Amnanus pedopmupoBanus chepsl yeayr B Poccun.
6. CepBuc-au3aiiH: IpoOJIEMbI U 0OCOOCHHOCTH Pa3BUTHS
7. Amnanu3 0coOCHHOCTEH pa3BUTHSI CEPBUC-/IM3aiiHA B COBpeMeHHOMH Poccuu.
8
9

&

OBOIIOLUS YCIYT U UX BIUSHUE HA CTAHOBJIEHHE OOIIECTBA.
ManunynupoBaHue MOTPEOUTENbCKUM MoBeeHuEM. OCHOBHBIE TTOIXO/TBI.

10. CoBpemennslii cepruc PO: npoGiieMbl U IEPCIIEKTUBEI Pa3BUTHSL.

11. DTuka u STUKET cepBUca. AHAIIN3 OCHOBHBIX MPABUIL.

12. 3aBUCUMOCTB CEPBUCHOM NEATETHHOCTH OT reorpaduiecKux U AeMorpaduaeckux
(baxTOopoB.

13. 3akoH o0 3ammTe mpaB noTpeduTenel (TypucToB). AHaIU3 CyneOHOH npakTuKu Poccuu u
3apyOexnbs.

14. Pa3zpaboTka MPUHITUIIOB KJIMEHTOOPUEHTHPOBAHHOTO TI0JIX0/1a B PA3JMYHBIX OTPACIISAX
cdepsl cepBrca (B OBITOBOM 00CTYKMBAaHUU, 00pa30BaHUU, TYPU3ME, TOCTHHUYHOM
Jiesie, peCTOpaHHOM OOCITY>)KMBaHUU U T.]I.)

Bomnpocsl Kk 3xk3ameny.

IIpeumyiecTBa cepBuC-au3anHa

Cocrapinsoniye cepBuc-au3aiiHa

IIpuHIMIIEI CepBUC-IHA3aliHA

NHCTpyMEHTHI CepBUC-AM3aliHA

CylIHOCTh TPEHIBOYMHTA, IPUMEPBI

[Tpuntumne cocraBnenus CJM

Cymaocts Service Blueprint

KpaTkas xapakTepucTHKa STalloB Pa3BUTHS YEIOBEYECKOTO OOIIECTRA.

TexHomOTHYECKHE YPOBHHU Pa3BUTHS YEIOBEUECTBA.

0. [TonsiTHE UHAYCTPHATLHOTO OOIECTBA, €T0 0COOEHHOCTH. 3apOKICHUE U Pa3BUTHE
yCIIyT B O0IIECTBaX JPEBHETO MUPA.

11. Ycnyru B cpenHeBekoBoM 001iecTBe EBpomib.

12. Ycnyru B cpenneBekoBoM obriecTBe Poccun.

BOoo~NoGRWDE

© PI'YTHUC
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13.

14.
15.
16.
17.

18.
19.
20.
21.
22.

23.
24.
25.
26.
217.
28.
29.
30.
31.
32.
33.
34.

35.

36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.

47.
48.
49.
50.
51.
52.
53.

[TonsiTvie MHAYCTPHUATLHOTO 00IIECTBA, €ro oco0eHHOCTU. MHAYyCTpraibHOe
MIPOU3BOJICTBO U CEPBUCHAS JI€ITEIbHOCTb.

[IpumeHeHne qu3aiiH-MbIIUICHUS

NHcTpyMeHTBI pa3BUTHS CEPBUCHOTO MBILIICHUS

Otansl JU3aiH-MbIIUICHUS

[ToHsITHE MOCTHH TYCTPUAIILHOTO 001IecTBa (MHGOPMAIMOHHAS PEBOJIOLINS, CEPBHU3AIIHS
SKOHOMHUKH U 1p.). [locTHHAYCTpHanbHOE IPOU3BOACTBO U CEPBUCHAS ACSTEIBbHOCTD.
Hepapxwust u nupamuia TOTPEOUTETHCKUX METPUK

IToxxu3zHenHas crouMocTh KiMenTa, Customer Lifetime Value winu LTV

CroumocTs nipuBiiedeHMs KieHToB, Customer Acquisition Cost umu CAC

BopoHka 0CHOBHBIX ATaloB B3auMO/IeHCTBH KiueHTa ¢ mpoaykTom min AAARRR
['moGanpHbIe TIPOOIEMBI TOCTUHAYCTPHATEHOTO O0IIECTBA U UX CBA3b CO chepoit
cepBuca

[Tpusnaku ycnyru. CpaBHUTENIbHAS XapaKTEePUCTUKA TOBAPOB U YCIIYT.

[Tonsitne ycnyru. Buasl yciyr.

Mertompl nccneaoBaHus KIIMEHTCKOTO OIbITa

[TpUHIMIIBI SMOIIMOHATILHOTO UHTEIIEKTa

Konnenius notpeOuTenbcKoi IeHHOCTH

Metoauka Customer Journey wim «kapTa MyTeIIeCTBHUS OTPEOUTESI

Kapta sMnatuu u npuHIUIIBI €€ COCTaBJICHUS

[TpuHIIUTIBI BOBJICUEHHUS MTOJIb30BATENEH

VYenyru conuanbHOro nakera.

lNocynapctBenHast ycmyra. Bunmbl rocy1apcTBEHHBIX YCIYT.

Mexnynaponnsie moaenu yeayr (moaenu J[. Patmena, @. Kotnepa, M. butnepa u ap.)
CymHocTs noHATus «chepa yciayr». aemeHTs! chepsl yeayr. PeiHok yeiayr. CyOBbeKTh
PBIHKA YCIIYT.

Heob6xoaumMbie KOMITOHEHTHI c(hephl YCIIyT: CIIPOC U MpeiokKeHne. MeTomnonorundeckue
MOAXO0AbI K MPOTHO3UPOBAHUIO CIIPOCA.

®dakTOopHI, ONpEETAIoMue Crpoc B chepe ycayr. HerenoBbie pakTopsl.

Oco0eHHOCTH PBIHKA YCIYT.

Crpareruu npeanpuHUMaTeIbCKON EATeTbHOCTH B cepe YCIyT.

Cepsucnas nonutuka crpad Esponst u CIIIA.

Cepsucnas nonutuka Poccun.

3akoHOAaTeNbHAS M HOPMAaTHUBHAs 0a3bl cepBuUca.

[TpuHIIUTIBI OCYIIECTBICHHSI COBpEeMEHHOTO cepBrica. OCHOBHBIC 3a/1auu C(hephl CepBHCA.
OCHOBHBIE TIOJIXO/IbI K OCYIIECTBIICHUIO CEpBHCA.

Bubl mpeanpoaakHOTO U MOCIETPOAaKHOTO CEpBHCA.

OcCHOBHbIE BapyaHThl OPraHU3alliu CUCTEMBI CEPBHCA.

OcHoBHBbIE 337]aul OpraHU3aIMK B 00JIACTH CEPBUCHBIX TEXHOJIOTUNH. Mepsl 1o
yIy4IIeHUIo cepbl CepBHCA.

PernonanibHble aCEKTHI CEpPBHCA.

[TpoGyieMbl cepBUCHOM OTPACHH U TIEPCIIEKTUBBI Pa3BUTHSL.

[TonsiTE NENOBOI penyTaluu.

KynwTypa cepBuca.

IToHsATHE KOHTAKTHON 30HBI U OCOOEHHOCTH IIOBEACHNS B HEM.

DTHUYECKUE OCHOBBI U JICIOBOM 3THUKET CEPBUCHOM ESITEIILHOCTH.

DcreTnuecKkre KOMIIOHEHTHI Cpephbl cepBuca.

© PI'YTHUC
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54. ITonsTue naHOBaNMiA B cepe cepBruca. OcOOCHHOCTH BHEAPECHUSI HHHOBAIMH B chepy
yeayr. [IpuMeps! yaauHbIX U HEYAaYHBIX HHHOBAIMOHHBIX PEIICHHH B cepe YCIyT.

55. Kuznennsnii muxn yeryru (OKIY).

56. Ctparernu KOHKYPEHIIMH Ha pa3nu4HbIX dTanax JKI[Y.

57. Mojenb IEHHOCTH YCITYTH.

58. Kimaccudukanms norpeduteneit. [lorpedburenpckoe moBeaeHUE.

59. KauecTBO 00CTy)KMBaHUS U TPOU3BOIUTEIIHHOCTD.

60. Ctparernueckre HaNPaBICHUS U KOHKYPEHTOCIIOCOOHOCTh B Chepe YCIyT.

61. ®opMbI KOMMYHHKALIMKA C TTOTPEOUTEIAMHU YCIIYT.

62. Ponb 1 3HaYeHHE HEBEPOATBHBIX CIIOCOOOB OOIICHHUS.

63. MexayHapoaHblii 0OMEH yciayram.

64. aTepHeT -cepBUC B COBPEMEHHOM OOIIECTBE.

65. MudopmannoHHbIe TEXHOJIOTUU CEPBUCHOM JESITEITBHOCTH.

66. [Tcuxomornyeckas KyJbTypa CepBHCA.

67. TpeboBanusi, npeabsBiIsieMble K TPoheCCHOHATLHOMY MOBEICHUIO Pa0OTHHUKA
KOHTaKTHOM 30HBI.

68. KynbTypa obmenus ¢ norpedburensmu. KynpTypa peun paboTHUKA KOHTAKTHOM 30HBI.

69. Pabora ¢ xano6amu. KOHQIIMKTBI ¢ KIIMEHTaMH.

70. Crioco0b! 1 IpaBuiIa pa3penieHuss KOHPIUKTHBIX CUTYaIH.

7.4. Conep:xanue 3aHATHH CEMHHAPCKOTO TUIIA.

[TpakThdeckass paboTa 3aKIOYaeTCSl B BBIMIOJIHEHWW CTYACHTaMH IO PYKOBOJICTBOM
mpernojaBaTenss KOMIUIEKCa Y4YeOHBIX 3aJlaHuil  HampaBlIEHHBIX Ha YCBOGHHE HAY4YHO-
TEOPETUYECCKNX OCHOB YUYEOHOW JUCIHMIUIMHBI, TPHOOPETEHUE TPAKTUYSCKUX HABBIKOB
OBJIAJICHUS] METOJIaMU MPAKTUIECKON pabOThI C MPUMEHEHUEM COBPEMEHHBIX HH(POPMAIIMOHHBIX
1 KOMMYHUKAITMOHHBIX TeXHOJIOTHH. [IpakTnyeckue 3aHATHS CIIOCOOCTBYIOT OoJiee ri1yOoKOMYy
MOHMMAHUIO TEOPETUYECKOr0 MaTepuaja yueOHOTo Kypca, a TaKkKe pa3BUTHIO, (DOPMHUPOBAHHIO
U CTAHOBJICHHIO PA3JMYHBIX YPOBHEHW COCTaBISAIOMUX MPO(ecCHOHATEHON KOMITETEHTHOCTH
cTyneHToB. OCHOBOH MpakTUKyMmMa BBICTYIMAIOT THIIOBBIE CHUTYallid, C KOTOPBIMHU OJIKEH
CIIPABIIATHCS CIEIHAIMCT B 00JIACTH CEPBHCA HA IPEIIPHITHIX TYPHUCTCKOW OTPACIIH.

Buabl npakTuyecKkux 3aHATHIA:
- Kpyrasiii crod,
- CryaeHnueckas KoH(pepeHIus,
- Pemienue cutyalimoHHbIX 3a1a4,
- Beie31HbIe MpaKTUYECKUE 3aHATHS,
- [Icuxonornyeckuit TpEHUHT

IIpakT4eckoe 3ansaTue 1.

Bupa npaktrdeckoro 3aHatus: «Kpyriblid cTom»

Tema u conepxanue 3anatus: [IpoucxoxkaeHue cepBUC IU3aiiHa U €ro NPEUMyIIECTBA
[IpakTueckoe 3aHsATHE, TMpeAycMaTpuBaoliee OOCYKIEHHUE CTYACHTAMHU HCTOPUYECKHUX
BOIIPOCOB BO3HMKHOBEHMSI U IBOJIIOLIMY CEPBUCHOM AESATEIBLHOCTH.

[lens 3ansTUsA: B mpolecce M3ydeHus TeMbl CIEIyeT COCPEIOTOUYMTHCS Ha TEPMUHAX U
MOHSTUSX, UCIOJIB3YEMBIX B COBPEMEHHOH CEPBUCHON NEATENBHOCTH — «CEPBHUC», «YCIyTran,
«cepa oOCTYXKUBaHUSI», «KYJIbTypa CEPBHCA», «CEPBHUC-IU3AMHY», «CEPBUC-MBIILICHUEY,
«OMOITMOHATILHBIA UHTEIUICKTY, «IIyTh KIIHEHTa» U Jp.
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[TpakTnueckue HaBbIkU: CTyAeHTaM HEOOXOIMMO YSCHUTH OTIIMYUTENIbHbIE OCOOCHHOCTH YCIIYT
B CpPaBHEHWH, HANpHMEp, C TOBAPOM — HX HEOCA3a€MOCTb, M3MEHYHMBOCTH IO KayeCTBY,
HEBO3MOXKHOCTh MX XpaHeHHs. Takke BaXXHO YCBOWUTH IMPHUHIMUIIBI U OTIMYUTEIbHBIE TPU3HAKU
CEpPBHUCHOM JEATEIBbHOCTH.
Bonpocel, BBIHOCUMBIE HA O0CYKICHHE:
1. ITonsiTve cepBUC-TU3aliHE U CEPBUCHOM 1€ATEIBHOCTH.
2. Cdepa ycayr B 00IIECTBEHHOM pa3/ieJIeHUH TPyAa.
3. ®ysK1MH chepbl yCayr.
4.Ilonsarue "ycnyra".
5.0co0eHHOCTH PBIHKA YCITYT.
6.CoctaB oTpacineit cepbl yCIyrT.
7.Chepa yCIIyT u (dhopMupoBaHue MOCTUHYCTPHAILHOTO o0miecTna.
8. dakTOphI pa3BUTHUS CHEPBI YCITYT.

IIpooonscumenvrocms 3anamust — 2 uaca (ounas gpopma)

IIpakTH4eckoe 3ansATHE 2.
Bun npaktuueckoro 3ausatusi: «CtyaeHueckas KoHpepeHIusa»
Tema u conepxkanue 3anatusi: COCTaBIAOIINE U TPUHIUIIBI CEpBUC-/IA3aliHA
Bormpocsl, BeIHOCHMBIE Ha 00CYKIEeHNE
1. TlpuHUMIBI COBPEMEHHOTO CEpBUCA B HHIYCTPUU U CEPBHUCA.
2. 3amauu COBPEMEHHOTO CepBHCA M CEPBUC-IM3aiTHA.
3. VYcunenue poiu TypUHAYCTPUU B COBPEMEHHOM SKoHOMHUKE. Bo3aelicTBue (hakTopos
pocTa MOTPEOUTENBCKON aKTUBHOCTH. DBOJIOIMSI TIOHSTHS CEPBHUC-IU3aNH.
4. TlpuHUUIIBI cepBUC-IU3aHA
5. ®upMeHHBIN CEPBUC U €r0 MPEUMYIECTBA.
6. OcHOBHBIE MMOJAXO/BI K OCYIIIECTBICHHUIO CEPBUCA B Pa3HBIX CTpaHaX.
[lenp 3aHATHSA: U3Yy4UTHh NpoOIEMaTUKy (OpPMHUpPOBaHMS CepBUCHOrO oobuiectBa PO,
OTIpeNIeIUTh OCHOBHBIE MTPOOIEMBI
[TpakTHueckre HaBBIKU: 3HATh OCOOEHHOCTU MPOEKTHUPOBAHUS CEPBUCHOTO MPOJYKTa B
COOTBETCTBUU C 3THOKYJIbTYPHBIMU, UCTOPUUECKUMH U PETUTHO3HBIMU TPATULUSMHU
IIpooonsicumenvrocmo 3auamus — 2 uaca (ouHas gpopma).

IIpakTnyeckoe 3ansaTue 3.

Bun mpaktudeckoro 3ansatus: «Kpyrisiid cTom»

Tema u coneprkanue 3ansatus: Cnenuduka ycayr Kak ToBapa.

[IpakTHyeckoe 3aHATHE, TpeAycMaTpHUBarollee OOCYKAEHHE B BUAE KPYIJOro croja
COBPEMEHHBIX TOAXO0/I0B K (DYHKIIMSIM U TIPUHIIMIIAM COBPEMEHHOTO CEpBUCA U OKa3aHHS YCIYT.

[TpencraBuTh Npe3eHTALUIO JOKIAA!

1. Tlokymarenbckuii pucK B cepe OTE€YECTBEHHBIX YCIIYT.
2. PBIHOK TOCTMHUYHBIX YCIYT U €r0 OCOOCHHOCTH.

Ilens 3aHsATHSA: WM3Yy4UTh OCOOEHHOCTH pa3BUTHUS cepBHca B Poccu u 3a pyOexowm,
NPEeJCTaBUTh OTYET O MPOJIeIaHHON paboTe.

[IpakTHYyeckre HaBBIKK: TIOHUMATh M aHAJM3UPOBATh MHUPOBO33PEHUYECKHE, CONUATBHO U
JUYHOCTHO 3HAuYuMMble (HIOCOPCKUE MPOOJIeMBbl, MPOSBIATh MATPUOTU3M, TPYIAOIIOOHUE U
TPaXXIaHCKYIO OTBETCTBEHHOCTh

IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gopma), 0,5 waca (3aounas gpopma,.

IIpakTnyeckoe 3ansaTue 4.
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By npakTuueckoro 3aHATUA: KPYIJIBII CTOJ
Tema u coneprkanue 3anatus: Konuenuus noTpeOUTeNbCKON EHHOCTH
Llenb 3aHATHS: U3YYUTh pa3IMUHbIE OAXO0/bI K OLIEHKE NOTPEOUTEIbCKON IIEHHOCTH.
Hamnmcats 3cce, MOCBAILIEHHOE CUCTEME IIPEIOCTaBIEHUS CEpBUCOB B PD.
[lpakTnyeckue HaBBIKM: 3HaThb O IIOBEJEHHUU HOTpeOUTENeH, KpUTEpUsX KauecTBa
uH(OPMALIUU B Pa3BUTHH MTOCTUHAYCTPHAILHOTO 00IIeCTBA
IIpooonsicumenvrocmo 3auamus — 2 waca (ounas ¢popma), 0,5 yaca (3aounas gopma).

IIpakTuyeckoe 3ansTne 5.
Bupa npaktrueckoro 3aHATHS: KPYIJIbIA CTOJ
Tema u conepxanue 3anatus: HCTpYMEHTBI CepBHC-IU3aliHa
Bonpocel, BeIHOCHMBIE Ha 00CYKIEHUE:
1.ComnocTaBbTe KU3HEHHBIN LIUKI yCIyrd U ToBapa. [losicuure paznuuusi.
2. Ilogbepute TOBAPHI U YCIYTH, LUK KOTOPBIX OJIMHAKOB.
3. TlogGepute mpuMepbl TOBApPOB M COMYTCTBYIOIIMX YCIAYr B OOJACTH TOCYAapCTBEHHOTO
yIpaBieHUs,, KOMMEPUYECKON JESTENIbHOCTH, MCKYCCTBA.
4. ComocTaBbTe MHCTPYMEHTHI CEPBUC-/IM3alHA B PA3IMUHBIX 001aCTAX MPEIOCTABICHHS YCIIYT.
Lenb 3aHATHS: U3yYUTh HHCTPYMEHTHI CEPBHUC-/IU3aiHA.
[TpakTHYeckre HABBIKW: TIOHUMATh W aHAIM3UPOBATH 3(PPEKTUBHOCTH MPUMCHCHHS
MHCTPYMEHTOB CEpBHC-IU3aiiHa
IIpooonxcumenvrocms 3anamust — 2 uaca (ounas popma,).

IIpakTuueckoe 3ansTue 6.

Bun nmpakTHueckoro 3aHsATHS: IPECTaBICHUE TPEe3eHTANN

Tewma u conepxanue 3anaThs: CepBHUC KaK KOMITOHEHT MPOJIaXKH TOBAPOB.

3aaHue A CeMHHAPCKOTO 3aHATHUS:

CoctaButh mpe3eHTaHi0 Ta TeMy «COBpPEMEHHBIH CEpPBUC B KOMMEPIIUNY. 3aJaHHC
MpeJnoiaraeT aHaJlu3 OAHOW M3 COBPEMEHHBIX KOMITAHUW C PACKPBITUEM BCEX OCOOEHHOCTEH
0o0cIy>)KMBaHUsI TIOTPEOUTENICH B MpoIecce Mpoaaxku ToBapay. [Ipesentanust cocrout u3 10-15
CIIAaNI0B.

[enb 3aHATHS: U3YYUTH CEPBUCHBIC TEXHOJOTHH B IMPOIIECCE IPOIAKHA TOBAPOB.

[IpakTHdeckrie HaBBIKM: BIAAETh CIOCOOHOCTHIO TMOHMMATh M  aHAJIU3UPOBATH
B3aMMOCBSI3b OOCITY’)KHBAHHSI © TOPTOBITH.

IIpooonscumenvrocms 3anamus — 2 yaca (ounas gpopma), 1 uac (3aounasn gpopma,).

IIpakTu4yeckoe 3ansaTue 7.

Bua npakTrueckoro 3ausaTus: case-study/ Perrenne CHTyallMOHHBIX 3a1a4
Tema u conepkanue 3anatus: [loBeaeHne moTpedUTENe U MPUHITHE UMHU PEIICHHIA
[TepconnumpoBaHHOE MPEUIOKEHUE CEPBUCHOTO MPOAYKTA ITO3BOJISIET BHIACIUTH HanOoIIee
Ba)XHBIC, C TOUYKH 3PEHUSI CEPBUCOJIOTHH, aCTIEKTHI PACKPBIBAIOIINE OCOOCHHOCTH MOTPEOICHMS:
- IepCcOHU(UKAINS OCYIIECTBISIETCS 33 CUST M3MEHEHUS OT/ICIBHBIX MaTepHaIbHBIX U
HEMaTepUaTbHBIX KOMIIOHEHTOB MIPOYKTa, HO HE MPe/IoiaraeT M3MEHEeHUs 0a30BOT0 MPOTyKTa
WIIN €TO HIIEH;
- aJJanTHPOBAHHBIC XaPAKTEPUCTUKH (POPMHUPYIOTCS TOIBKO C YUaCTHEM MMOTPEOUTENS;
- IepCOHU(UKAIINS MOXKET OCYIIECTBISITHCS TOJBKO 32 CYET CepBHUCA.

Ilenp 3aHATHSA: 3aKpEeNUTh IONYYCHHBIE B XOJ€ JICKIMOHHOTO 3aHSATUS 3HAHUS,

npuobpectu (GyHAaMEHTANbHBIC 3HAHUSA O MOBEACHUU MOTPEOUTENs, MOTPEOHOCTSIX B Pa3HBIX
HUCTOPUYECKHX ATOXaX
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[IpakTHyeckre HABBIKM: HW3YYUTh KOHIICNITyalbHBIC OCHOBBI ~CEPBHCOJIOTUH U
paccMOTPETh aCIEKTH COBPEMEHHOTO MTOTPEOICHHS
IIpooonsicumenvrocmo 3auamus — 4 waca (ounas gpopma), 0,5 uaca (3aounas gopma).

IIpakTuyeckoe 3ansiTue 8.

Bupa npakTiHueckoro 3aHATHS: HHTEPAKTUBHOE BHIE3/IHOE 3aHSATHE
Tema u conepkanue 3aHsatus: Teopus opraHuzanuu oOCIyXuBaHHs. Bble3gHoe mpakTuiyeckoe
3aHATHUE, IPEIyCMaTPUBAIOIIEE TOCEIIEHNE BHICTABKH

1. OOBscHUTE, KAaKuE THUIIBI YCIYT IOMOTYT MOTPEOUTEIIO YIOBIETBOPUTH KaX /bl YPOBEHb
noTpeOHOCTEH B MepapXuu nmoTpedHocreit mo Macnoy.

2. O0bsaAcHUTE, KaK BHEITHHE U BHYTPEHHUE (PAKTOPHI BIUSIOT HA MOSBICHUE HALITUX
MOTPEeOHOCTEH B yCIIyrax.

3. Ilepeuncnure OCHOBHbIE HUCTOUHUKH MH(DOPMALINH, UCTIOTIb3YEMble TOTEHIIUATbHBIM
KJIMEHTOM JUIs IPUHATHS PELICHU O MOKyNKe. Ha Bamr B3riisil, Kakoil U3 HUX SBIISIETCS
HauOoee A3 pexTHBHBIM?

4. CyuiecTByeT MHEHUE, UTO, IPUHUMAs! pELICHNE, KJIMEHT HE ClelyeT Kakoi-mubo cxeme, a
JieJ1aeT CBOM BHIOODP B OOJIbIIEH MIIM MEHBIIEH CTeneHH cay4aitHo. KakoBa Balia nmo3umus mo
sTOMYy Bonpocy? OTBeT 060CHYHTE.

5. Kakue knaccudukanuu kieHToB Bel 3Haere?

6. [louemy moTpeOUTENU OLIEHUBAIOT YCIYyTU MHAYE, YeM TOBAPHI?

Llenb 3aHATHA: U3YYUTH ICUXOTHUITBI KIIMEHTOB U OCOOCHHOCTH OOCITYXKHBAHUS KINEHTOB
B cepe 00CcTyKUBaHUS.

[lpakTudyeckne HABBIKM: HABBIKAMH  IPOEKTUPOBAHHS  PA3JMYHBIX  BapHUaHTOB
o0cTyKUBaHUS

IIpooonsicumenvrocmo 3auamus — 4 waca (ounasn gpopma), 0,5 yaca (3aounas gopma).

IIpakTnyeckoe 3ansTue 9.
By npakTHYeCKOT0 3aHATHS: ICUXOJIOTHYECKHI TPEHUHT
Tema u comeprkaHue 3aHATHS: METOIbI NCCIIETOBAHMS KITMEHTCKOTO OIBITA.
1. CoBpemennble ¢opmbl oOcCIyXuBaHus mnoTpeduTeneit ycayr. OCHOBHBIE THIIBI
CEpBUCHBIX ITOCPETHUKOB, MOCPETHUIECKUE M TOCYTOBBIE YCIIYTH.
2. IlpaBoBoe oOecmneueHue cdeprl oOciyxuBaHus. JKanoObl U mpeTeH3un NnoTpeduTeneH,
3alIUTa UX Mpas.
Llenp 3aHATHA: U3YyYUTh METOJbI UCCIEIOBaHMUS KIMEHTCKOTO OIbITAa, OCHOBHBIE TOUKU
KOHTAaKTa C MPOIYTOM.
[IpakTHyeckre HaBBIKW: BIIAJIETh HAaBBIKAMH (OPMHUPOBAHUS CEPBUCHOTO TPOIYKTa U
OTHOUIEHUH ¢ TOTPEOUTETIMHU
IIpooonxcumenvrocms 3anamus — 2 yaca (ounas gpopma), 1 yac (3aounasn ghopma).

IIpakTyeckoe 3ansaTue 10.
Bua npakTHueckoro 3aHATHS: KPYIJIbIA CTOJ
[{enb 3aHATHS: paCCMOTPETH OCHOBHBIE METO/IbI ITPEIOCTABIEHUS YCIYT
Tema u conepkanue 3anatus: J{uzaliH-MpinuieHne. HCTpyMeHTapuid.
[TonroroBka u npeaCTaBIEHNE IPE3EHTALUN K JOKJIALY:
1. TloctpoeHune B3aMMOOTHOIIEHUN KiIMEHT-KOHTakTHBIA mepcoHan (I1. K. Mwumre, JIx. T.
Moppuc, M. P. Conomon, K. Cynpenanr, [lx. A. 3enuen, W. [x. ['yrman u ap.).
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2. Hcnonb3oBaHue Mojeiel MaccoBOro OOCITYXHBaHHUS TNPH ONPEIEICHUH MOIIHOCTH
opraam3anuu cdepsl yeuyr (I. Baraep, E. Bentuens, FO.U. Peokukos, X. Taxa, '.I1.
®domuH u ap.).

3. JluzaH-MbIIIIeHHE KaKk 0a30BbIN HABBIK CIICIIUATICTA
Lenb 3aHATHS: U3YYUTH MOAXOABI K AU3ANH-MBIIICHUIO
[TpakTHdeckre HaBBIKU: BIAJACTh HABBIKAMH PabOTBI C KOMIBIOTEPOM KaK CpPEICTBOM

yrpaBiaeHUs] HHPopMaIuei
IIpooonxcumenvrocms 3anamus — 2 uaca (ounas gopma), 1 uac (3aounas gpopma).

IIpakTnyeckoe 3ansaTue 11.

Buj npakTHUECKOTo 3aHATHSI: KPYIJIBIH CTOJ

Tema u comepkaHue 3aHATUS: YTIpaBlIeHNE KIIMEHTCKAM OIBITOM
IIpooonsicumenvrocmo 3ausamus — 2 waca (ounas gpopma)

IMpakTuyeckoe 3ansarue 12.

Bun npaktudeckoro 3aHsTHS: Bbie3HOE MpakTHYECKOE 3aHATHE, MPEAYCMATPHUBAIOIIEE
IIOCEIIICHNE BBICTABKH, padoTa B TpyIIe

Tema u conepxanue 3ansatust: [loap3oBaTenbckue 1 SJKOHOMUYECKHE METPUKH

Llens 3amsTHsA: pazpaboTaTh W OMUCATh MpPOIECC MEPCOHATM3AIMH IMPOAYKTa (Ha
npumepe). [lpeacraBute rpaduyeckyro Mojenb. [IpencraBuTh cucTeMy HOJIb30BATEIbCKUX H
HYKOHOMHUYECKUX METPHUK

[TpakTHyeckue HaBBIKU: 3HATh OCOOCHHOCTU NMPOEKTUPOBAHMS CEPBUCHOTO MPOAYKTa Ha
OCHOBE ITOJIb30BATEIBCKUX U SKOHOMUYECKUX METPHK.

IIpooonscumenvrocms 3auamus — 4 uaca (ounas gpopma,.

IIpakTnyeckoe 3ansaTue 13.

Bupn mpakTryeckoro 3aHATHS: MPEICTaBICHUE MPE3ECHTANUH MO pe3ylbTaraM paboThl B
MUKpOTPYIax
Tema wu conepxaHue 3aHATHA: BOpOHKa OCHOBHBIX JTaloB B3aUMOACWCTBUS KIIMEHTA
C MPOJIYKTOM
KOHTpOJbHAas Touka 4

[IpakTryeckoe 3aHsATHE, IPelycMaTpUBaIOlIee MPEICTaBICHUE PE3yIbTaTOB Pa3paboTKU
TPYIIIOBOTO MPOEKTa B TPyIIIax.

[enp 3aHATHS: MPOJAEMOHCTPUPOBATH 3HAHUS, TIOTYYEHHBIC Ha JIEKIIMOHHBIX 3aHATHIX

[IpakTHyeckne HaBBIKW: BIIAJCTh HAaBBIKAMU (POPMHUPOBAHUS CEPBHUCHOTO IMPOIYKTA H
OTHOILIEHHH C MOTPEOUTENAMU

IIpooonscumenvrocmo 3auamus — 6 uacos (ounas popma), 1 uac (3aounasn goopma).

8. IlepeyeHb OCHOBHOM M JONOJHUTEIbHOH Y4eOHOH JHMTEPATypbl; NepedYeHb PecypcoB
HH(OPMANMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu «HHTEepHET, nepe4eHb
HH(OPMALMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX IPH OCYLIECTBJICHHH 00pa30BaTeJbHOIO
npouecca no JUCHUILUIMHE (MOAYJ10), BKJIOYas NepedyeHb NPOrpaMMHOI0 odecnedyeHUs H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPU HEOOXOAUMOCTH)

8.1. OcHoBHas quTeEpaTypa

1. Amxuu I'. IMPACT MAPPING: Kak moBsicuTh 3()eKTUBHOCTD MMPOTPAMMHBIX
MPOJIYKTOB M TIPOEKTOB 1O UX pa3paboTKe : mpakTuueckoe mocodue / I'. Amkud. —
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25.09.2022). — Pesxum J0CTyIA: 1O TMOAMUCKE.

KiueHToOpreHTHPOBaHHOCTD: UCCIIEI0BAHUS, CTPATETuy, TEXHOJIOTUH : MOHOTpadus /
JI.C. JlatbioBa, 1.B. Jluncun, O.K. Oitnep [u ap.]. — Mocksa : UHOPA-M, 2023. —
241 c¢. — (Hayunas mbiciis). — DOI 10.12737/1058297. - ISBN 978-5-16-015796-2. -
Texkcr : anexTponnsbiid. - URL: https://znanium.com/catalog/product/1875215 (nata
oOpamenus: 25.09.2022). — Pexxum qoctymna: mo noJmucke.

Kotnep ®. Mapketunr. ['octenpuumctBo. Typusm: YueOHUK A CTYyIeHTOB By30B / D.
Kotnep, Ix. boysn, Jlxx. Meiikens; nep. ¢ auria. — 4-e usl., nepepad. u gom. — M. :
IOHUTU-TAHA, 2017.— 1071 ¢. — (Cepus «3apyOexHblit yaueOHUK»). - ISBN 978-5-
238-01263-6. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1028517 (nata ob6pamenus: 25.09.2022). — Pexum
JIOCTYTIA: TIO TIOJITHCKE.

Pesnuk I'. A. CepBucHas aestenbHOCTb : yueOHUK / I A. Pe3nuk, A.J. Mackaesa, 1O0.C.
[Tonomapenko. — Mocksa : UHOPA-M, 2021. — 202 ¢. — (Cpennee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-016211-9. - TekcT : 371€KTPOHHBIH. -
URL.: https://znanium.com/catalog/product/1241803 (nara obparuenus: 25.09.2022). —
Pexxum noctyna: nmo nmoamucke.

Ceupuaenko 1O. I1. CepBucHas nesarenbHOCTS : yueoHoe mocooue / FO.I1. Cupuaenko,
B.B. XmeneB. — 2-e uzna., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 174 ¢c. —
(Beicuiee oopazoBanme: bakanaspuar). — DOI 10.12737/23520. - ISBN 978-5-16-
014846-5. - Tekcr : anekrponnsiii. - URL: https://znanium.com/catalog/product/1836717
(mata obpamenus: 25.09.2022). — PexxuM gocTyma: mo momucKe.

CepBuc: TepMUHBI U IOHATHUSA : cnoBaphb / o pexd. O.4. [Noiixmana. — Mocksa :
NHOPA-M, 2021. — 239 ¢. — (bubnuoreka cnosapeit «<MHDPA-M»). - ISBN 978-5-
16-014474-0. - Tekcr : anexTpoHHbIH. - URL:
https://znanium.com/catalog/product/1167070 (nata o6pamenus: 25.09.2022). — Pexxum
JIOCTYTIA: 110 TOATHCKE.

CepBuc: opranuzaisi, yrnpaBlieHUe, MApKETUHT : yueOHUK Aiis 6akanaBpoB / E. H. Bonk,
A. U. 3eipsHoB, A. A. JIumnunckas, H. B. XaputonoBa. — Mocksa : 3naTenbeko-
ToproBast koprioparus «Jlamkos u K°», 2019. — 249 c. - ISBN 978-5-394-03140-3. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1081771 (mara
obpamenust: 25.09.2022). — Pexxum mocTyra: 1mo moamnucke.
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10. SIky6a B. Cepsuc. Kak 3aBoeBath 0Bepre KIMEHTOB U MOBBICUTH MPOJAXKH :
npakTudeckoe pykoBojacTBo / B. fIky0a. - Cankr-IlerepOypr : ITurep, 2021. - 192 c. -
(buznec-ncuxonorus). - ISBN 978-5-4461-1803-8. - Tekcr : anexrponnsnii. - URL:
https://znanium.com/catalog/product/1817713 (nara o6pamenus: 25.09.2022). — Pexxum
JIOCTYTIA: TI0 TIOATIHCKE.

8.2. lonoiHuTEIBLHAS IUTEPATYPA

1. Anneno 1O. Agile-menemxment: JInugepcTBo U ynpapieHHE KOMaHIaMU : TPAKTHUECKOE
pykoBoactBo / FO. Anmeno. - Mocksa : Anpniuna [Ta6mmmep, 2018. - 534 ¢. - ISBN 978-5-9614-
6361-3. - Tekcer : anektponnsblil. - URL: https://znanium.com/catalog/product/1911035 (narta
oOpamenus: 25.09.2022). — Pexxum goctymna: mo noJImucke.

2.MapKeTuHT TOBapOB U ycIyr : yuel. mocooue / A.B. Jlykuna. — 2-e uzn., jomn. — M.:
OOPYM: UHDPA-M, 2017, http://znanium.com/bookread2.php?book=757837

3.YmpasieHnue npoaakamu : yaeOHo-pakTudeckoe mocodue /s 6akanaBpos / aBT.-cocT. M. H.
KysnenoB. — 3-e uza. — Mocksa : M3aarenscko-ToproBas kopropaius «Jlamkos u K°», 2018.
- 492 c. - ISBN 978-5-394-02640-9. - Tekcr : anextponHsiid. - URL:
https://znanium.com/catalog/product/1092999 (nara ob6pamenus: 25.09.2022). — Pexxum
JOCTYTA: 1O TOJITUCKE.

8.3. Ilepeuennb pecypcoB HH(POPMALMOHHO-TEJTEKOMMYHUKAIIMOHHOM ceTU «HTepHET»

1. DnexrtponHas 6ubnuoreunas cuctema Book.ru: http://www.book.ru/

2. Hayunas snektponHas oubiaunoreka e-library: http://www.e-library.ru/

3. DiexkTpoHHO-0MOIKOTeYHAs cucTema http://znanium.com/

4. Yuusepcurerckas oubnuoreka: https://biblioclub.ru/

5. Hayunas snekrponHas oubmmoreka «KubepJlenunkay: https://cyberleninka.ru/

6. ®enepanbHoe xpanwmmme «Eaunas  komekums 1M@pPOBBIX  00pa3oBaTENBHBIX
pecypcoy: http://school-collection.edu.ru/

7. ®enepanbublii MaTepHET-TIOpTaN «Poccuiickoe oopazoBanue». HoBast oOpa3oBarenbHas
cpena: http://www.edu.ru/

8. Tripadvisor. OT3bIBBI M NyOJMKaUKM 00 OTeNsX, JAOCTOINPUMEYATELHOCTSX,
pecTtopaHax ¥ MHOTOM Jpyrom: https://www.tripadvisor.ru/

8.4. IlepeyeHr mnporpaMmMHOro oodecrne4eHusi, COBPEMEHHBIX MPodecCHOHAIBHBIX 0a3
AAHHBIX U MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

1. Microsoft Windows

2. Microsoft Office

3. baza maHHBIX roCymapCTBEHHON CTaTUCTHKH DenepanbHON CIy)Obl TOCYAapCTBEHHOM
cTaTUCTUKH: hitps://rosstat.gov.ru/

4. ®epnepanbHbIN nepeyeHb TYPUCTCKUX 00BEKTOB: http://xnaccuduxarus-
Typusm.p¢/displayAccommodation/index

5. Baza commonmornuecknx AaHHBIX BcepoccHiicKOTo IeHTpa U3Y4YeHHsS OOIIECTBEHHOTO
muenus (BIIMOM): https://wciom.ru/database/

6. HMuadopmanmonHo-cipaBouHas cucrema: CripaBovHO-TIpaBoBasi cucreMa KoHCymbTaHT +
http://www.consultant.ru

7. VadopmanuvoHHass  cIpaBoOYHas  cucTeMa:  HMHGOPMAIIMOHHO-TIPABOBOM  TMOpTAl
[APAHT.PY http://www.garant.ru/
9. MeroauvecKkue YKa3aHUsA sl 00y4al0IIUXCHA M0 OCBOCHUIO JUCUMILIMHBI (MOTYJISA)
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[Iponiecc m3ydenus: aucUIUIUHbBl «CepBUC-IU3aWH» MPEIyCMaTPUBACT ayAUTOPHYIO
(paboTa Ha JNEKIMSIX M NPAKTUUYECKUX 3aHATHSIX) U BHEAYJUTOPHYIO (CaMOIIOATOTOBKAa K
JICKIUSM U TIPAKTUYECKUM 3aHSATUSIM) pabOTy 00yJaroIerocs.

B kauecTBe 0CHOBHOI MeTOAMKK 00OyueHusi Obla BhIOpaHa METOJIMKA, BKIIIOYAIOIIAS -

COBOKYIIHOCTb ~ NMPHEMOB, C  IOMOIIBIO  KOTOPBIX  NPOUCXOAMUT  IEJICHAPABICHHO
OpraHU30BaHHbBIN, IUIAHOMEPHO U CHUCTEMATHYECKU OCYIIECTBISIEMBI MpOILIECC OBIIAJICHUS
3HAHUSIMH, YMEHUSIMHU U HAaBBIKAMHU.

B kauyectBe OCHOBHBIX (HOpM OpraHu3alMM y4eOHOro mpolecca MO AUCLHUIIIMHE
«CepBuc-mu3aiiH» B TpeajaracMoidl MeTOIWKe OOy4YeHHsS BBICTYNAIOT JIEKIMOHHBIE U
MPAKTUYECKHUE 3aHATUSA (C MCIOJIb30BAHMEM HWHTEPAKTHBHBIX TEXHOJOTHUH OOYYEeHHs), a TaKke
camocTosTelIbHas paboTa 00yJaromuxcs.

- IEKUUU
Beoonas nexyus HamedaeT OCHOBHBIE IpoOJEeMBI Kypca B IIEJIOM HJIM €ro pasnena. B Hee
BKIIIOUAIOTCS «KJIFOUEBBIE» BOMPOCHI, TOHUMAHUE KOTOPBIX MO3BOJIAET JIYYIlle YCBOUTH MaTepual
MOCJIETYIONNX TEM WM CAaMOCTOSTEIIEHO Pa300paThCs B HEM;

Jlekyuu — Ouckyccus, TOe COJAEp)KAHUE TOJNAETCS 4Yepe3 CEepUI0  BOMPOCOB, Ha
KOTOpBIE CITyIIATeNb JOJDKEH OTBEYaTh HETIOCPEICTBEHHO B XO/I€ JIEKIIUH;

Axademuueckas nekyus - 3TO TPATUIIMOHHO BY30BCKas ydyeOHas jekius. /s Hee XapaKTepHbI
BBICOKHMI HAay4HBIIl ypOBEHb, TEOpETHUYECKHE aOCTPaKIMH, UMEIOIIKE OOJbIIOE MPaKTUIECKOe
3Hayenne. CTWIb TakoW JIGKIMM - YETKUH TUIaH, CTporas JIOTHKa, YyOeauTenbHbIe
JIOKa3aTelbCTBA, KpPAaTKUE BBIBOJBI TeopeTHuecKkue 3aHATUS (JEKIHMH) OpraHM3YITCS IO
norokam. Ha Jnekmusx w3NararoTcs TEMBbl JIUCHUIUIMHBI, TPEIYCMOTpPEHHBIE paboueit
IpOTrpaMMOi, aKLEHTUPYETCsl BHUMaHHe Ha HauOoJsiee MPUHIMITHAIBHBIX U CIIOXKHBIX BOIIPOCax
JTUCIUATUTMHBI, YCTAHABJIMBAIOTCS BOMPOCHI IS CaMOCTOSITeNbHOW mpopaboTku. KoHcmekr
JeKIMi sBisieTcss 06a30i MpH MOATOTOBKE K MPAKTHMUECKUM 3aHATUSAM, K HK3aMEHaM, a Takke
CaMOCTOSITETbHOW HAYYHOH e TETbHOCTH.

W3noxeHne JEKIMOHHOIO MaTepuana pPEeKOMEHJYeTCS MPOBOAUTH B MYJIbTHUMEIMMHOM
dopme (mpeseHTtanuii). CMpIcIoBass Harpy3ka JEKIIMU CMEIIACTCI B CTOPOHY OT HU3JIOKCHUS
TEOPETUYECKOro Marepuaiga K (OpMHUPOBAHUIO MOTHBALIMU CAMOCTOSITENILHOIO O0y4YeHHs depe3
MIOCTaHOBKY IMpoOsieM oOyueHus M TOoKa3 IMyTell pemeHuss NnpopecCHOHANbHBIX MpoOJieM B
paMKax TOH MM WHOW TeMbl. [Ipu 3TOM OCHOBHBIM METO/JOM BEIEHHS JIEKIMU SBISETCS METOJ
poOJIEMHOTO H3JI0KEHHSI MaTepHaa.

- IPAKTUYCCKHUEC 3aHATHA
[IpakTudeckue 3aHaTUsS TO AucCHUIUTUHE «CepBUC-IAMU3aH» MPOBOIATCS C IENbIO
IpUOOpPETEHNUs MPAKTUYECKIX HABBIKOB B 00JIACTH MapKETHHIa, OCHOBHBIX CTPAaTErnii U TaKTHUK,
KOMIUTIEKCa MapKETUHTA U MAPKETHHTOBBIX UCCIIEAOBAHUN.

HpaKTI/I‘—IeCKaH pa60Ta 3aK/II04YacTCA B BBINMOJIHCHUW CTYACHTaAMH, IIOJ PYKOBOJCTBOM
mpernojaBaTenis, KOMIUIEKca Y4YeOHBIX 3aJaHUil HaMpaBJICHHBIX Ha YCBOGHHE HAYYHO-
TCOPCTUUCCKUX OCHOB MApPKCTHUHTA, HpI/IO6peTeHI/Ie MPAKTUYCCKUX HAaBBIKOB OBJIAACHUA
METOJIJaMU TMPAKTUYECKOW padoThl C MPUMEHEHHEM COBPEMEHHBIX WH(MOOPMAIMOHHBIX U
KOMMYHUKAIITMOHHBIX TEeXHOJIOruH. BrInmoHenus HpaKTH‘IeCKoﬁ pa6OTI)I CTYACHTEI ITPOU3BOJAT B
MUCbMEHHOM BHJIE, B BHJE MPE3EHTAIMi M JOKIAJ0B, a Takke dcce U pedeparoB. OTuer
MPEIOCTABIIICTCS TIPEIOIaBaTe 0, BEAYIIEMY JaHHBIN MPEAMET, B JJICKTPOHHOM W ITEYaTHOM
BHUC.

[IpakTrueckue 3aHATHS CITOCOOCTBYIOT 60JIee TIIYOOKOMY MTOHMMAHHUIO TEOPETHIECKOTO
MaTepuana yudeOHOro Kypca, a TakKe pa3BUTHIO, ()OPMHUPOBAHHUIO U CTAHOBJICHUIO PAa3JIMYHBIX
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YPOBHEH  COCTABIAIOIIMX MPO(EecCHOHAIBHON  KOMIETEHTHOCTH  CTyaeHTOB. (OCHOBOM
MpaKTUKyMa BBICTYMAIOT TUIIOBBIE 3aJa4d, KOTOPBIE JOHKEH YMETh pellaTh CICHHAIUCT B
o0JacTu cepBHUca Ha MPEANPHUATHIX TEXHUYECKOTO CEpBUCA aBTOMOOUIIEH.
[Ipu wu3ydyenun aucuUIUIMHBL «CepBUC-IU3ANH» HMCHOIB3YIOTCS CIEIYIONIUE BHJIbI
MPAKTUYECKUX 3aHSATHIL:
1.Meton «KpyrJblii cTo»

"Kpyrasiii cton" npoBOAUTCS C LENbIO:

- KOMIUIEKCHOTO 00CY/I€HUSI COBPEMEHHBIX aKTyallbHBIX IIPO0JIEM KypCa;

- PACCMOTPEHHUIO JMCKYCCHOHHBIX BOIPOCOB U3 KYypca;

- OCMBbICIICHHE U O0O0OOIIEHHE OTEUECTBEHHOTO M 3apyO0eHOTO ONbITa IO KYpPCY.
"Kpyrnenii cron" xapakTepu3yeTcs BBIHECEHHEM Ha OOCYXICHHE IIUPOKUX TEOPETHKO-
IPAKTUYECKUX TEM, a TaKXKE€ aKTMBHOCTBIO CTYJEHTOB, KaK B IIOCTAHOBKE BOIIPOCOB, TaK WU B
o011emM 00CYXIEHHUHU € TIPENoAaBaTEIsIMU.

JUisi KOHCTPYKTHMBHOTO OOCYXIEHHMsI TEMbl IpernojaBareib ONpeAeiseT Y3JI0Bble
po0JeMbl, TOTOBUT M MPOBOJUT METOJUYECKOE COBEIIAHUE, B XOJA€ KOTOpPOro obcykaaercs
IPOEKT JUCKYCCHUU M OIpefenseTcs MeToauKa nposeeHus "kpyrioro crona". LlenecooOpa3Ho
IPOBECTU KOHCYJBTAIUIO AJISl CTYI€HTOB, HA KOTOPOH MOPEKOMEHJ0BATh UM COOTBETCTBYIOILYIO
JUTEpATypy MO TEME.

2.I'pynnoBoii mpoekrt. IIpenonaBarens mnpeuiaraeT Temy Uil MPOEKTa, NPUIAET el
ONpEENIEHHBI XapakTep IO KOHTaKTaM, NPOAOKUTEILHOCTH MPOBEIACHMS, KOJIUYECTBY
y4acTHUKOB. OrnpenensieTcss TUN MpoeKTa, rnpoliema, Leiab U 3anadu npoekra. O6s3arenbHO
yKa3bIBaeTCsl y4eOHbII MaTepual 1o npeameraM, KOTOpbId Ipeanoaraercs 3a1eicTBoBarh A
pelIeHnsl YKa3aHHOW MpoOyieMbl, a TakXe KakuM oOpa3oM pe3yibTaThl MpOeKTa OyIayT
o(opMIIeHBI, KaKyl0 MMPaKTHYECKYI0/TEOPETUYECKYIO0 3HAUUMOCTh 3TOT MPOEKT UMEET U B KaKOH
obmactu. Takke HeoOXoAMMO pa3paboTaTh CTPYKTYpPY CBOEro IMpPOEKTa, HAMETUTh METOMbI
UCCIIEIOBaHMsI, UCTOUHUKH UHPOPMALIUH, CHOPMYIHPOBATH THIIOTE3bI PEIICHUS IPOOIEMBI.

[IpenonaBaTens pacrpenenseT poiau B CBOEH TpyIme, YTOObl KaXKIbI TPHUHSUT B
UCCJIEJOBAaHUH, O(POPMIIEHUU U OOCYXJAEHUH PE3yJIbTaTOB CaMO€ aKTUBHOE y4acTHe.

3.Case-study/PemieHre CHTYallMOHHBIX 3aJa4 - AHAIN3 PEATBHBIX HPOOIEMHBIX
CUTYyallui, UIMEBIIUX MECTO B COOTBETCTBYIOIIEH 001acT MPOPeCCHOHANBHON IEATENbHOCTH, U
MOMCK BapUaHTOB JIYUIINX PELLICHUI.

4. Bble3nHoe 3aHATHEe - BpIe3gHBIM ABIIIETCS OpPraHW30BAaHHOE MEPOIPUSTHE,
IIPOBOAMMOE 32 TEPPUTOPUEH YHUBEPCHUTETA, C LENbIO IPOBEIECHUS HAYYHO-NCCIIEI0BATENBbCKUX
paboT, BOCHUTATENBHBIX MEPONPUATUH, MOCEHICHUS YUpeKIeHUu o0pa3oBaHUs, KYJIbTYpHI,
3/IpaBOOXPAHEHMs], Ul OpTraHU3alMM JIPYTUX KYJIbTYPHO-JOCYTOBBIX, OOpa30BaTEeNbHBIX H
037I0POBUTEIBHBIX (DOPM JAEATETBHOCTH, a TaKXKe pPA3IMYHBIX BHJIOB 3aHITHHA IO y4eOHBIM
nporpammam BY3a.

5. IlcuxoJiornyecKuii TPEHMHI TpeJHAa3HAuYeH JUIsl AMArHOCTHKH MPOQecCHOHATBHOTO

MOTEHIIMaNa CTYJIEHTa, OCHOBHOW JESTeNhHOCTBIO KOTOpOTO OynmeT paboTa ¢ KIMEHTaMH,
TOCTSMHA M TOTPEOUTENSIMH TYPUCTCKUX YCIYr. B mpoliecce TpeHHHra CTYAEHT MOJIydaeT
TOTOBBIN YEK-JIUCT JJIs1 MPO(HECCHOHATBLHOTO POCTa B TypOTpaciu. TpEeHHHT MPOBOIUTCS IMyTEM
OTKPBITOT'O HAOIIOICHUSI.
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- caMoCTOsTelbHas paboTa 00yJaromuxcs
[lenpto caMOCTOSITENPHOW  (BHEAyTUTOPHOH) pabOThl OOy4aromMXCs — SBISETCS
o0yuyeHHe HaBbIKaM pabOThl C HAyYHO-TEOPETUYECKOH, MEePUOANYECKON, HayYHO-TEXHUUECKOH
JUTEPATypOil U TEXHUYECKOH JOKyMEHTalued, HEOOXOTUMBIMH JJIsl YIIyOJIEHHOTO H3Yy4eHUs
JucuuIuiuHbel  «CepBHC-AM3aiiH», a TakXke pa3BUTHE y HUX YCTOHYMBBIX CHOCOOHOCTEH K
CaMOCTOSITEIFHOMY M3YYEHHUIO U U3JI0KEHHIO MOJTy4YeHHOH HH(OpMAIIHH.
OCHOBHBIMU 331a4aMH CaMOCTOSATEIILHOU paboThl 00yUYaIOIIUXCS SIBIISIOTCS:
— OoBJajJeHHe (yHIAMEHTAIbHBIMUA 3HAHUSIMH;
— HapaboTka mpoeCCHOHATBHBIX HABBIKOB;
— TIpuoOpeTeHHe ONbITa TBOPUYECKOH U UCCIIE0BATENbCKON AESITEIbHOCTH;
— Dpa3BUTHE TBOPYECKONW HWHUIMATHUBBI, CAMOCTOATEIBHOCTH U OTBETCTBEHHOCTU
CTYJICHTOB.
CamocrostenbHas  pabota  cryaeHToB 1o  gucuuiuimHe  «CepBuc-Iu3aiiH»
o0ecrieynBaer:
— 3aKpeIUICHWE 3HAaHUM, I[OJIYYEHHBIX CTYACHTAMH B IIPOLECCE JIEKIUOHHBIX H
IIPAKTUYECKUX 3aHATUN;
— (opMHpOBaHHE HaBBIKOB PabOTHI C MEPUOJANYECKOM, HAYUYHO-TEXHUUECKOHN JTUTepaTypoit
Y TEXHUYECKOU IOKYMEHTaLU;
— nIpuoOpeTeHHe OnbITa TBOPUECKOU U UCCIIEIOBATENBCKOMN 1E€ATEIbHOCTH;
— pa3BUTHE TBOPUECKON MHUIIMATUBBI, CAMOCTOSATEILHOCTU U OTBETCTBEHHOCTH CTY/IEHTOB.

CamMocTosTenpHas pa60Ta SIBJIsIETCS 003aTeIIbHOM JJIA KaXX10T0 o6yqafomeroc;1.

®opMBI CAMOCTOATEIBLHOH PadOTHI

HepequL TEM CaMOCTOSTEIbHOMN pa6OTI>I CTYACHTOB IO MMOATOTOBKE K JICKIHMOHHBIM N
IOPAaKTUYECKUM 3aHATHSM COOTBETCTBYET TEMAaTHYECKOMY IUIaHy paboueil mporpammbl
JUCHUITIINHBI.

CamocrosTenbHas paboTa CTyIeHTa IPeycMaTpUBaeT CIEAYIOLINe BUIbl paboT:
IpeycMaTpuBaeT CIEAYIOUIMe BUAbl padoT: N3ydyeHHe Hay4HOH U HaydHO-METOIUYECKON 0a3bl
[0 TIOCTaBJIEHHOW mpoOsieMaTHKe, NpeaycMaTpuBaeT wucnoib3oBanue ObC, moarororka k
MIPaKTHUYECKOMY 3aHATHIO, NPEAyCMaTPUBAIOLIAs U3YYEHUE HAYYHO-IPAKTUYECKOTO MaTepHalia
[0 3aJaHHBIM BOIIPOCaM, IIOATOTOBKA MPE3CHTAllMM II0 MTOraM BBICTABKH, IIOATOTOBKA
Mpe3eHTauu JJIsl GUHATBHOM 3alUThI TPYIITIOBOTO MTPOEKTA.

10. MaTepuajbHO-TeXHHYecKasi 0a3a, HeoOXoaMMAast AJIsl OCYIECTBJICHUS
00pa3oBaTeILHOIO MPoUEecca MO0 AUCHUILINHE (MOIYJII0):

VYyeOnble 3aHsATUA 10 AucuuiinHe «CepBHC-IU3aiH» MTPOBOAATCS B CIEAYIOLINX
000py/IOBaHHBIX yUeOHBIX KAOMHETaX:

. HaunmeHnoBaHue 000py0BaHHBIX YU€OHBIX KAOMHETOB, 00BHEKTOB
Buj yaeOHBIX 3aHATHIA 1O N
JUTSL TIPOBEICHUS MMPAKTHYECKUX 3aHATHHA C TIEPEYHEM OCHOBHOTO
JTUCLUTUIAHE
00opynoBaHus
3aHATHS JIEKIIUOHHOTO | yueOHast ayAuTOpHs, CIICIHATU3NpOBaHHAas yueOHass MeOelb
THUIa, TPYIIIOBHIE U TCO: BUJICONIPOECKIINOHHOE 000py10BaHUE/TIEPEHOCHOE
VHIIBHTyaJIbHBIC BHU/ICONIPOCKIIMOHHOE 000PYIOBaHUE
KOHCYJIbTAIMH, TEKYIIIUNA | JOCKa
KOHTPOJIb,
IPOMEKYTOUHAs
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GrB0YBNo

\

PrYTvC

®EIEPAJTBHOE T'OCYIAPCTBEHHOE BIOJI>KETHOE OBPA30BATEJIBHOE CMK
7 VUPEXXIEHVE BbICIIIETO OBPA30BAHVISI PIYTUC

N «POCCUUCKUW TOCYTAPCTBEHHBIVI YHUBEPCUTET

TYPU3MA 1 CEPBVICA»

Aucm 50 uz 48

arrecranus

3aHATUSI CEMUHAPCKOTO
TUMA

yueOHast ayJUTOpHs, CIeHUAIN3UPOBaHHas yueOHas meOenb

TCO: BUACOMPOCKIIUOHHOE 00opyIoBaHKE/TIEPEHOCHOE
BUJICONPOCKIIMOHHOE 000pyI0BaHHE
JIocKa

CamocrosiTenpHas pabora
o0yyJaroumxcs

MOMEILIEHUE JIJIS1 CAMOCTOSITENILHON paboThI,

crenuanu3upoBanHas yueOHas medens, TCO: BUACONPOCKIIMOHHOE,
o0opynoBaHue, aBTOMAaTU3UpPOBaHHbIE paboune MecTa CTYICHTOB C
BO3MOYXHOCTBIO BBIX0/1a B MH()OPMAIIMOHHOA
TEJIEKOMMYHUKALIMOHHYIO ceTh "MHTepHeT", 1ocKa;

[Tomemnienne st CaMOCTOSITENIBHOM PaOOThl B YUTAIBHOM 3aJi¢

Hayuno-TexHuueckoi O6ubIroTeKU YHUBEPCUTETA,
CIieMaTM3UpOBaHHass ydyeOHass MeOenb aBTOMATHU3HPOBAHHBIC
paboune MecTta CTYIEHTOB C BO3MOXXHOCTBIO  BBIXOJQ]

MH(}OPMaLOHHO-TEIEKOMM YHUKAIITUOHHYIO cetb  «/HTEpHETY,
UHTEpPaKTUBHAs JOCKA
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