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1. AxHOTauMs IUCUMUILIAHEI

Jucuunnmza «Opranuzauus MIPOU3BOJCTBEHHO-TEXHOJIOTNYECKHUX IIPOLIECCOB
TOCTHHUYHOTO MPEINpPUSATHS» SBISETCS YacTbio MEepBOro OJ0Ka MporpaMMbl OakajaBpuaTa IO
HarpaBjeHuto noarotoBku 43.03.03 «octuHMYHOE neno» npoduiab «[ OCTHHHYHBIN OU3HECY» H
OTHOCUTCSI K ODJIEKTUBHBIM JUCHUIUIMHAM  YacTH TPOrpaMMbl, (GopMHpyeMas y4acTHUKaMHU
00pa3oBaTeNbHbIX OTHOIICHUN YaCTH.

W3yuenne paHHOW JUCHMIUIMHBI OasupyeTcs Ha 3HaHUM jauciumiuH  «Vctopusy,
«Dunocopus», «MHOCTpaHHBIH s3bIK», «Puznyeckas KyabTypa H crnopt», «HHOBarmuum B
npodeccuoHaNbHOM  esTenbHOCTHY, «MeHnemxmenT», «MHopmalonHoe obecrieueHue
npoecCHOHATBHON  JEATENbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTHYECKHE  OCHOBBI
FOCTUHUYHOIO W PECTOPAHHOTO Jena», «YMpaBlIeHHE pecypcaMH U  MNOAPA3ACIICHUSIMU
OpeInpusITHA chepbl TOCTEIPUUMCTBA U OOIICCTBEHHOTO MMUTAHUS», «BTOpON HHOCTPaHHBINA S3BIK
B Npo(hecCHOHANBHOU NesTeNnbHOCTHY, «BUIbI U TeHASHIMU pa3BUTHS Typusmay, «MHIycTpus
Typu3Ma U roctenpuuMcTBa B Poccuu u 3a pybexom», «TeXHOIOTHU 00CTy)KUBaHUS B TYPU3ME»,
«bu3Hec-mIaHUpOBaHWE B  TOCTUHUYHOW  JEATEIbHOCTH», «BBeaeHMe B TEXHOJOTHUIO
00CITy>)KUBaHUS.

JlucuuniauHa HanpasieHa Ha GOPMUPOBAHUE CIIEAYIOIIUX KOMIIETEHIIUN BBIMTYCKHUKA:

[IK-2.2. OpranuzyeT U KOHTPOJHMPYET INPOU3BOJACTBEHHO-TEXHOJIOTUYECKUE MPOLECCHI
TOCTUHUYHOTO MPEINPUITUS COTTIACHO CAHUTAPHO-3MUIEMHOJIOTHIECKUM TPeOOBaHUSM

IIK-4. Cnocoden  OpraHu3oBbIBATH M KOHTPOJIMPOBATH  INPOU3BOJACTBEHHO-
TeXHOJIOTHYeCKHe NMPOLecchl M UX Ka4eCTBO B cepe rocrenpuuMcTBa.

[1K-4.1. OpranuzoBbIBaeT MpPOU3BOACTBEHHO-TEXHOJIOTUYECKUE MPOLECChl MOCTUHUYHOIO
IPEANPUATHS COTIACHO HOPMATUBHBIM TPEOOBAHUAM

[1IK-4.2. Ob6ecnieunBaeT KauyecTBO MPEAOCTABICHUS] TOCTUHUYHBIX YCIYT, B TOM YHCIIE 3a
CYET NPUMEHEHHUS COBPEMEHHBIX NIEPCOHAI-TEXHOJIOTUI

[1K-4.3. Opranu3yeT KOHTPOJbh KadecTBa peaM3alliil TEXHOJIOTMYECKHX MPOIECCOB
COIIACHO HOPMATUBHBIM TPEOOBAHUAM U pa3pabOTaHHBIM CTaHJapTam

B dactm ocBemeHuss Kpyra BONPOCOB, CBS3aHHBIX C OpPraHU3allMel M TEXHOJIOTMH
oOCITy’)KMBaHUsl TNOTpeOuTeNeil TOCTMHUYHBIX YCIYTr, IUCLUIUIMHA PAcKpbIBaeT CleAyIoIIne
TeMaTHYECKHE OJIOKU:
1.Opranu3anueii 1 TEXHOJIOTHEN OKa3aHUs TOCTUHUYHO-PECTOPAHHBIX YCIIYT030POBUTEIbHBIX U
KypopTHbIX ['K:

- COBPEMEHHOE COCTOSIHUE TOCTUHUYHON UHyCTpUH;

- KOHKYPEHTOCIIOCOOHOCTh TOCTMHUYHBIX YCIIYT;

- (hpaHUaI3UHT B TOCTENIPUHUMCTBE;

- HOPMaTHBHBIE OCHOBBI 00ECIIEUEHNS KaYeCTBAa TOCTUHUYHO-PECTOPAHHBIX
yCIyTO3J0POBUTENBHBIX U KypopTHBIX 'K

-OpraHu3alys U TEXHOJIOTUH TOCTUHUYHOM J1eATeNbHOCTH; HHHOBALIMOHHBIE TEXHOJIOTHUHU B
TOCTUHUYHOH 1E€ATEIbHOCTH;

- KOpIOpaTUBHAs 3THKA U KYJIbTypa TOCTUHUYHO-PECTOPAHHOTO KOMILJIEKCA;

-OCHOBHBI€ KOJIOTHUECKUE MIPUHLIUIIBI PA0OOTHI COBPEMEHHOTO OTEJIs, IKOJIOTHYECKHE CTaHAaPTHI;

- COBpEMEHHbIE TPEOOBaHNS K TOCTUHUYHO-PECTOPAHHBIM KOMILJIEKCAM T10 cepTU(UKAINH
«Xansanb-ppenann», «HaitHa -ppenanny;

2. OCHOBaMH TTPOM3BOICTBEHHO-TEXHOJIOTHUECKON JACATEIBHOCTH 03I0POBUTEIBHBIX U KYPOPTHBIX
I'K:

- TEXHOJIOTUH TPOCKTHUPOBAHUS OPraHU3aLMOHHON CTPYKTYphl TOCTHUHHIIBI, (DYHKIHOHAIbHBIE
MPOILIeCChl TOCTUHUYHBIX KoMILIekcoB B ACY;
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- TEXHOJIOTHH CIIY>KOBI yIIpaBIIeHUsI HOMEPHBIM (GoHa0M roctuHuibl (Roomsdivision);

- TEXHOJIOTHH CITYXObI Iprema u pa3menienus (Frontoffice);

- ucnonp3oBanue ACY juid BeeHHUS J€JO0NPOU3BOJCTBA OCYIIECTBICHUS B3aMMOJEHCTBHE CO
cimyx0amu;

- (QopmupoBaHuE CHUCTEMbl OH3HEC-TIPOIECCOB, PErJaMEHTOB M CTaHJAPTOB T'OCTUHHYHOIO
KOMILJIEKCa;

- TEXHOJIOTHH CJIY>KObI TOCTUHUYHOTO X03siicTBa (Housekeeping);

- ucnionb3zoBanue ACY JluOpa nis BeneHUs JeIONPOU3BOCTBA OCYILECTBICHHUS B3aUMOJICHCTBHUE
co ciyx0amu;

- opMHpOBaHUE CUCTEMBI OM3HEC-TIPOIIECCOB, PETIAMEHTOB M CTaHAAPTOB CIY>KOBI TOCTHHUYHOTO
xosstiictBa (Housekeeping);

3. OpraHuzanusi KOHTPOJIE U OLEHKU BBIOJHEHUS TEXHOJIOTHYECKHUX MPOIECCOB TOCTHHUYHOTO
IPEIIPUITUS

- ompeneneHrne GOpM U METOAOB KOHTPOJSI OM3HEC-TIPOIECCOB CIY>KOBI YIpPaBICHHUS HOMEPHBIM
dboHIOM.

- pa3paboTka smctoB oueHku U KPI ciy:x0si;

- TEXHOJIOTUH YIIPABJICHUSI, TIPEIYNPEKICHUS U PA3PELICHHUs] MEXINYHOCTHBIX M MEXTPYIIIOBBIX
KOH(JINKTOB,;

- TEXHOJIOTHH oOecneueHus 0€30MacHOCTH TOCTUHHYHBIX YCITyT

4. Texnonoruu odecreyeHus: 0e30MaCHOCTU TOCTUHUYHBIX YCIYT03J0POBUTEIBHBIX U KyPOPTHBIX
I'K:

- TpeboBaHus OezonacHoctu nepcoHana CIIuP u Xayckunusr;

- IPOM3BOJICTBEHHBII KOHTPOJIb CITYKObI XayCKHITHHT;

- npuniunsl XACCII B opranuzanuu ciyx0b1 nutanus ['K;

- caHuTapHo-3MUjeMuosorndyeckas OesomnacHocth ['K — coBpemenHble TeHneHIUU. [IpoToKoIbI
0€30I1aCHOCTH;

- ayJIUT OIIEHKH KayecTBa U OezonacHoctu ['K.

OO6miast TpyA0EMKOCTh OCBOCHHS JUCIUIUIMHBI COCTaBJseT 22 3a4€THBIC €IUHUIBI, 792
yaca. [IpernonaBanue IUCHUIUIMHBI BeJieTcs HAa 3-M U 4-M Kypcax B 5-M, 6-M u 7-M, 8-M cemecTpax
MIPOJIOJDKUTENBHOCTRIO 18 Henmenb aist ounoi ¢opmbl oOyuenust u Ha 3, 4 u 5 Kypcax B 6,7,8,9
ceMecTpax A 3a04HOM (Gopmbl 00yueHHs] M NpedycMaTpUBaeT NPOBEJCHHE Y4EOHBIX 3aHATHUIN
CIIEYIOIINX BUIOB:

KOHTaKTHasi paboTa ¢ Iperno/iaBaTeeM:

- IEKINH: JICKITUU-00CYKACHUS, TIPOOJIEMHBIC JICKIIUH,

- MpaKTUYECKHE 3aHATUS: OOCYXJIEHUE NPOOJIEMHBIX CHUTYyallui, 0OCYXJEHHE KelcoB, MacTep-

KJlacc; paboTa B MajiblX rpynmnax, padoTra B MajlbIX TpYIIax HaJ MPOEKTHBIMU MPEIJIOKEHUSIMH,

pelIeHNE KEWCOB

- TPYIIIIOBBIE M WHAWBHyaTbHbIC KOHCYITBTAINH,

-caMOCTOsATeNNbHAsl paboTa 00yJaroLIIXCs.
[IporpaMMoii peryCMOTPEHBI ClIEAYIONIME BUbI KOHTPOJIS: TEKYIUN KOHTPOJIb YCIIEBAEMOCTH B
¢dopme arTecTanyM: OTYETOB, 3ALIUTHI TPYNIOBBIX MPOEKTOB, TECTUPOBAHHUIN MPOMEKYTOUHAS
aTtrecranus B popme 3auera (5-blif , /-0l ceMecTpbl); SK3aMeHOB (6-0ii, 8-0if cemecTphl) — ouHas
dopma; 3adera (6,7 cemecTpa) 3x3aMeHOB (8-0ii, 9-0if ceMecTpbl) — 3a0uHas hopma

OCHOBHBIE TIOJIOKEHUSI TUCIHIUIMHBI JOJDKHBI OBITh WCIIONB30BaHBI B JAJbHEHIIEM IpH
U3YYEHHUH CIEIYIOUTNX AUCIUILINH:

- [IpaBoBoe o0OecnieueHre Typru3Ma U TOCTEPUUMCTBA;
- [IpaBoBoOe oOecnieueHne NpoPecCHOHATHLHOMN 1eATeNbHOCTH;
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- Pa3paboTka rocTHHUYHOTO IPOAYKTA;
- @opMHUpOBaHNE TOCTUHUYHOTO IIPOJIYKTA.

2. IlepeyeHb NJIAHHPYEMBIX Pe3yJbTATOB 00Y4YeHHsl MO JAMCHHUILIAHE (MOIYJIIO),
COOTHECEHHbIEe € IJIAHMPYEMbIMM Pe3yJbTAaTaAMH OCBOEHHSI 00pa3oBaTe/ILHOI

NPOrpaMMblI
Ne Hnnexe [Inanupyemble pe3yapTaTbl 00y4eHUs
[ | xoMmerenims (KOMIIETEHIIMYU WU €€ YACTH)
IIK-2.2 [1K-2.2. Opranusyer U KOHTPOJIUPYET IIPOU3BOJICTBEHHO-

TEXHOJIOTMYECKUE IIPOLECCHl  NOCTUHUYHOIO MPEAIPHUATUSA COITIACHO
CaHUTAPHO-3IUIEMHOJIOTMYECKUM TPEOOBaHUAM

IIK-4 [1K-4.1. Oprann3oBbIBacT MPOU3BOACTBEHHO-TEXHOJIOTMYECKHE
MPOLIECChl TOCTUHUYHOTO  MPEANPUATHS  COTJIaCHO  HOPMATHUBHBIM
TpeOOBaHUSIM

I1K-4.2. OGecneunBaeT KauecTBO MPEJOCTABICHUS TOCTUHUYHBIX YCIYT,
B TOM YHMCJIC 3a CUCT IPUMCHCHHA COBPCMCHHBIX HepCOHaJI-TCXHOJIOFI/Iﬁ
[1K-4.3. Opranu3yer KOHTpPOJIb KauecTBa pealn3allii TEXHOJIOIMYECKUX
MIPOLIECCOB  COTJIACHO HOPMATHUBHBIM TpPeOOBaHMSIM M pa3pabOTaHHBIM
CTaHJapTam

3. «Mecto aucuunaunsl (MoayJisi) B crpykrype OIIOI».

Hucuunnmba «OpraHu3anuss NPOU3BOJACTBEHHO-TEXHOJOTHYECKUX IPOLIECCOB TOCTUHUYHOIO
OPENPUATHS» OTHOCUTCS K OO0S3aTeNIbHBIM JUCLUUIUIMHAM BapUaTHMBHOM YacTH  MPOrpamMMbl
OakanaBpuata 1O HampasieHuto noarotoBku 43.03.03 «[octuHuyHOE J1eno» TpoduIh
«["ocTMHUYHBII OU3HECH.

W3ydyeHnne naHHOM JUCHMIUIMHBI OasupyeTrcss Ha 3HaHUM AucHMIUINH  «Vctopusy»,
«Dunocopusn», «MHOCTpaHHBIN s3bIK», «DPu3nyeckas KyabTypa M crnopt», «/HHOBarmuu B
npodeccuoHanbHOM  nesTenbHOCTHY, «MeHemxmenT», «MHopmalonHoe  obecrieueHue
npopecCUOHATBHON  JeATEeNbHOCTH», «OpraHu3allMOHHBIE W TEXHOJOTMYECKHE  OCHOBBI
TOCTUHUYHOTO M PECTOPAaHHOIO Jena», «YIpaBieHHE pecypcaMH U  MOApa3/ielIeHUsIMU
OpeanpUsATHA chepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MUTaHU», «BTOpoil HHOCTpaHHBIN S3bIKB
npohecCuOoHaANBbHON AesITeTbHOCTY, « TeHIeHIINHN pa3BUTUS TypU3Ma U rocrenpuumMctsa B Poccun
u 3a pyoexxom», «TexHomoruu oOCIYXHMBaHUS B TypusMe», «Buabl M TEHIEHIMH DPa3BUTHUSA
Typusm»,«bu3Hec-maHupoBaHie B TOCTUHUYHOU JedTenbHocTW», «MHaycTpus TypusmMa u
rocrenpuuMcTBa B Poccun u 3a pyoexxom», «BBeieHne B TEXHOJIOTUIO OOCITYKUBAHUS.

OCHOBHbIE TOJOXEHHUS TUCHUIUIMHBI TOJKHBI OBITh MCIIONB30BaHbl B JlalbHEHIIEM MpU
W3YYEHUHU CIIEYIOINX AUCLIUIIINH:

- [IpaBoBoe o0OecnieueHre Typru3Ma U TOCTEPUUMCTBA;

- Pa3zpaboTka roOCTHHUYHOTO MPOJIYKTa;

- ®opMupoBaHUE TOCTUHUYHOIO MPOIYKTA.
4. O0beM aUCHUILIMHBI (MOAYJISI) B 3a4eTHBIX EIUHHLAX C YKAa3aHMeM KOJHMYeCTBA
aKaJleMHYeCKHX 4YacOB, BbIJICJICHHBIX HAa KOHTAKTHYH padory oO0y4yalomuxcs C
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npenogasarejeMm (Mo BHJAAM Y4YeOHBIX 3aHATHHA) M HA CaMOCTOAITEJIbLHYI padory

00yYarIuXCcs

OO01mast TpyA0€MKOCTh JUCIUTUIMHBI COCTABISCT 22 3aUeTHBIX eauHuLl/ 792 aka. 4acos.

(1 3ayeTHas eguHUIIA COOTBETCTBYET 36 aKaIEMUYECKUM YacaM)

st ounoi opmbl 00yueHus:

Bunbl yueOHOM eaTenbHOCTH CemecTpbl

Bcero 5 6 7 8
KonTakTHasi pa6oTa odyyawmmxcs, B Tom | 352 92 74 112 74
qHCIIe:
3aHsTHS JTISKIMOHHOTO THITA 156 34 34 54 34
3aHATHS CEMUHAPCKOTO THUITA, B TOM YHCIIC: 180 54 36 54 36
[TpakTrueckue 3aHATHS 180 34 16 34 16
CeMuHapbl
[TpakTrueckas moJaroToBKa 12 18 18 18 18
Jlaboparopubie pabOThI
Koncynpranuu 8 2 2 2 2
dopmMa NPOMEe:KyTOUHOI aTTeCTalNN 8 3a4eT | PK3aMeH 3a4er IK3aMeH
(3aueT, IK3aMeH) 2 2 2 2
CamocrosiTesbHast padoTa 440 124 106 176 34
OO6m1ast TpyI0EMKOCTh ~ Yac 792 252 216 216 108
> 22 6 5 8 3

st 3a0unoii popmbl 00yueHus:
Bunel yueOHOI nesTeIbHOCTH Kypcsl

Bceero | 6 7 8 9
KonTakTHas padora ody4yaromuxcs 92 16 24 28 24
B TOM YHUCJIC:
3aHATHA TEKIIUOHHOIO TUIIA 38 6 10 12 10
3aHATHS CEMUHAPCKOTO THTIA, B TOM YHCJIC: 38 6 10 12 10
[TpakTrueckue 3aHATH 38 6 10 12 10
CeMuHapbl
[TpakTryeckas MOrOTOBKA 16 4 6 6
JlaGopaTopHble paboThI
Koncynpranuu 8 2 2 2 2
dopmMa NpPOMeKYTOYHOM aTTeCTALNH 8 3a4eT 3a4eT DK3aMeH | DK3aMEH
(3a4eT, IK3aMeH) 2 2 2 2
CamocrosiTeJibHasi padoTa 700 92 264 296 48
OO61mast Tpy10eMKOCTh 792 252 216 216 108
qacs.e. > 3 3 9 >
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5. CopepkaHue IMCUMILIMHBI (MOAYJIsI), CTPYKTYPHMPOBaHHOe MO TemMaM (pa3iejiaM) ¢ YyKa3aHHeM OTBeJIEHHOI0 Ha HHUX KOJHYeCTBa
aKaJeMH4YeCKHX YaCOB M BUA0B y4eOHBbIX 3aHATHI, IpeaycMATPUBAIOLIee HAJINYNE PAKTUYECKOI MOAT0TOBKHU

OuHoe oTaeaeHHEe
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OHTPOJIbHAS TOUKA TYET
P npyrue
1.4.HopMaTUBHBIE OCHOBBI 00ECIICUEHUS] 6 | npobnemu | 6 00CyKIeHHEe 10 [MCTOYHHK
KauecTBa TOCTHHUYHO-PECTOPAHHBIX YCIYT ast JIeKU U KelcoB M
03JI0pPOBUTEIBHBIX U KypopTHBIX ['K:
KontponbHas Touka 2 4 OTYeT 10
1.5.0pranuzanus u TeXHOJIOTUH 4 | mpobsemMH | 6 [IpakTnueckas 10 | [Moaroro
TOCTUHUYHOM JESATEIbHOCTH; ast JIeKUus MOATOTOBKA BKa
WHHOBAIIMOHHBIE TEXHOJIOTHH B o0cyxIeHne OTUYETOB
TOCTUHUYHOMN JeATETHHOCTH MPOOIEMHBIX u
CUTyaluin IIPOEKTH
BIX

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 8 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
=
<
; 2
" s | £ =3
HaumenoBanue teM K1, IPaKTUYECKUX 5 E 9| 2
= ; -
pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 E § & :.( g
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; 5 = < (=% s ol S (=% T a| O
=R ] o ] [5) ] < ] o ] =W
o < O = S O|l© | B| 8| <O 0
1.6. KopmopartuBHas »dTHKa U 4 | akagemu4 6 [IpakTnueckas 10
KyJIbTypa TOCTUHUYHO-PECTOPAHHOTO eckas MIOArOTOBKA
KOMILJIEKCa JIEKIUSA paboTa B MaJbIxX
rpymmax
o0cyxIeHne
KENCOB, MacTep-
KJ1acc
KOHTpOJIbHASI TOUKa 3 4 OTYeT 10
1.7. OcHOBHBIE JKOJIOTUYECKHE 4 | mpobnemH | 4 [IpakTnueckas 10
MPUHIIUIIBEI PAa0OTHl COBPEMEHHOTO OTEJIs. ast JIeKUus MOATOTOBKA
DKOJOTHYECKNE CTAHAAPTHI paboTa B MaJIbIX
rpynmnax Haj
MIPOCKTHBIMHU
MPEeIIOKEHUIMU

®dopwma nposenenuss CPO

MIPEIIONK
€HUM Ha
OCHOBE
HOpMaTH
BHO
JIOKyMEH
TOB U
y4eOHBIX
rmocoouii
u
JIp.MCTOY
HHUKOB U3
CITMCKA
TUTEepaTy

pHI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 9 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
=
<
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< = =
HanMeHoBaHue TeM JICKIHIA, IPAKTHIECKUX | E E ol & o
Haumenosanue = = " @ ) g 3 =8
pasziena pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g & “ |2 3]
[}
npaxkTudeckas noaroroska, CPO g z 5| g §| E1¢g| E{ g| E =
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1.8. CoBpeMeHHbIE TpeOOBaHHS K 4 | mpobiemH | 6 | pabora B MaJbIX 14
TOCTUHUYHO-PECTOPAHHBIM ast JISKIIHs rpymnmnax
KOMILIEKCaM no cepruduxanuu
«Xansnb-QppeHanmn», «Yanna -
bpeHIIM» W JIpYrHe  CTaHIAPTHI
TO0OPOBOJIBHOM cepTUhUKALIUN
KonTponbHas Touka 4 4 3ammTa 10
TPYIIIOBOTO
MPOeKTa
Hroro 34 54 124
Koncynpranus 2 Jaca
[TpomexyTouHas aTTecTalus — 3a4eT 2 gaca

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 10 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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2.1. Texnomoruu npoekTupoBanus | 4 | akagemMu4 2 | paboTa B MaJIbIX 10 |[Toxmroros
OpraHU3aIMOHHON CTPYKTYpHI €CKasJIeKIT rpymnmnax Ka
Paznen 2 TOCTHUHUIIBL. 17011 OTYETOB H
OcHOBBI IIPOEKTHBI
HpoH3BOICTBEH 2.2.OyHKIMOHATIbHBIE nporeccel | 2 | JeKIHs — 2 [IpakTnyeckas 10 |
Ho- TOCTUHUYHBIX KOMILIEKcoB B ACY o0cyxeH H6()JIFOTOBKa MpeJIToKe
ue oOcyxieHue o
TeXHOJIOTHYeCcK o 0% B HUH Ha
ol poor N OCHOBE
CUTyarui
AeATeIbHOCTH y HOpPMAaTHB
0310pPOBUTENBH | KOoHTpOJIbHAS TOUKA | 2 Oryer 10 [HO
bIX U JOKYMEHT
KypopTtHbIX 'K | 2 3 Texnmomornu  cmyxObl  ympasieHus | 4 | akagemud 2 | Pabota B ManbIx 10 |oBH
HOMEpPHBIM onoM TOCTHHHIIBI €CKAsIIEKII rpymnmax yqe6Hmz<
(Roomsdivision). uu mocobuit

© PI'yTuC




OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE
(é’ _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKMV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 11 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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<
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< = g
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o 5] el [5) o 5] 5] IS 5] o
= = O = & = o o = = Q
= 9] = ) =] 9] 3 9] =) 9] ]
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2.4.Texnonorun  ciyx6bl  npuema u | 4 | akagemua | 2 [IpakTraeckast 8
pasmertenus (Frontoffice) €CKasJIeKI] IIOATOTOBKA
5051 paboTa B MaJbIxX
rpymmax
2 TECTUPOBAaHUE 8
KonTponbHas Touka 2
2.5. Ucnonb3oBanue ACY nans BemeHus | 4 | JAeKuus — 2 INpakTuueckas 8
JIEI0IPOU3BOICTBA OCYIIECTBIICHUSA 00Cyx1€eH IIOAroToBKa
B3aUMOJICHCTBHE CO CITyKOaMmu ue paboTa B MabIx
rpymmax
2.6.®opMHUpPOBAHUE CUCTEMBI OM3HEC- 4 | mexmus — 4 | paboTa B MaJbIX 7
MPOLIECCOB, PETJIAMEHTOB /ISl CTAaHAAPTOB o0cyxaeH rpymnmnax
03JI0pPOBHTEIBHBIX U KypOpTHBIX ['K ue

®dopwma nposenenuss CPO

"
Jp.ACTOYH
UKOB U3
CIIUCKa
JUTEepaTy

pBI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 12 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
=
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; 2
N s | £ 2
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pabort, 1abopaTOpHBIX pabOT, CEMUHAPOB, o 3 = g 2 g &
S = % = gl x| 8| x| &/ = w
npakTuuyeckas nojaroroska, CPO = = = 5 Fl =1Q| =4 €| = s
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KonTposipHas Touka 3 2 OTYeT 7
2.7. TexHONOTMM CIYXObl TOCTUHMYHOTO | 4 | ;mexuus — 4 [IpaxTnueckas 7
xo3siictBa (Housekeeping) o0CyXieH MOJITOTOBKA
ue paboTa B MaJbIxX
rpymnmnax
2.8 UcnonszoBaune ACY OIIEPA musa | 4 | nexous — 4 [IpakTrueckas 7 |Ilogroros
BEJICHUS JIeJIONPON3BOICTBA o0cyxaeH MOJITOTOBKA Ka
OCYILIECTBIICHUS B3alMOJEICTBUE  CO ne paboTa B MaJbIx OTUYETOB U
ciyx0amu rpymnmnax MIPOEKTHBI
X
2.9. @opmupoBaHWe cHCTeMbl OusHec- | 4 | JeKuus — 4 Hpakrnyeckas 7 HPEIOKE
IIPOLIECCOB, PETIAMEHTOB U CTaHIapTOB o0cyxeH [IOArOTOBKA HYH Ha
CITY>KOBI TOCTUHUYHOI'O XO0351CTBa Hi Macrep-xinace

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 13 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonrtakTHas paboTa 00y4aronuxcs ¢ mpernoiaBaTesieM =
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o < § §
HanmeHoBaHue TeM JICKIHA, TPAKTHYSCKUX | £ E ol &
Haumenosanue 2 = o o = g| E
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(Housekeeping) paboTa B MaJbIx
rpyImmnax
KonrtponbHas Touka 4 4 3amuTa 7
MIPOCKTHBIX
IIPENIIOKEHU I
Hroro 34 36 106
[IpomexyTouHas aTTecTalus — YIK3aMeH 2
Koncymprarmus 2
Pasien 3 3.1. Ompenencarie ¢opm w MerofoB | 6 | mpoOiemH | 2 MacTep Kjacc 10
Opraumsanus KOHTPOJISI ~ OM3HEC-TIPOIIECCOB  CIYXKOBI ast JIEKINH paboTa B MaJbIx
KOHTPOIS 1 yIIpaBJIeHUs HOMEPHBIM (DOHIOM rpymnmnax
OEHKH 3.2. KoHTpOIb BHINONHEHUS cOTpyaHuKamMu | 6 | mpobmemu | 4 | Tlpaktudeckas 10

®dopwma nposenenuss CPO

OCHOBE
HOpPMAaTUB
HO
JOKYMEHT
OB U
yueOHBIX
nocoouu
u
JIP.MCTOYH
UKOB M3
CIHCKa
JUTEpaTy

pBI
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 14 uz 107

HaumenoBanmue
pasnena

BBINOJTHEHH S
TEXHOJIOTHYeCK
1704
MPOLECCOBO3/10
POBUTEIbHBIX U
kypoptHbIX 'K

HaumeHnoBanue TeM JIEKINM, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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CranmapToB 00CITY)KHUBaHHS U PErIIaMEHTOB ast ICKITUN MOJITOTOBKA
CIIy’KOBI TIpueMa u MacTep KJacc
pa3MeIeHnsI03I0POBUTENBHBIX U paboTta B MabIx
KypopTHbIX ['K rpymnmnax
KonTponbHas Touka 1 4 OTUET 10
3.3. KoHTpoJIb BBINOIHEHUS COTPYIHUKAMHU 6 | mpoGsemn | 4 [IpakTnueckas 10
CranmapToB 00CITY)KHUBaHHS U PErIIaMEHTOB bI€ JICKIIUA MOJITOTOBKA
CJIy’KOBI TOCTUHUYHOTO X03s1iCTBa oOcyxieHue
(Housekeeping)o3mopoBHUTENBHBIX | MPOOJIEMHBIX
KypopTHbIX ['K CUTyaluin
KEHCHI
3.4.KoHTpOJIb BBHINOIHEHUS COTPYIHUKAMHU 8 | akamemmuu 6 [IpakTuueckas 10
CrannapToB 00CITyXHBaHUS U PErJIaMEHTOB eckas MOJIrOTOBKA
CITY’KOBI IIUTAHUSI TOCTUHHYHOTO XO3HCTBA TEKIIH o0cyxenne

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 15 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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<
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(Housekeeping) MPOOJIEMHBIX
CUTyalHi
KoHnTposbHast Touka 2 OTYET 18
3.5.TexHonoruu ynpasJiieHUs 6 | mpoGsemn | 4 [IpakTnueckas 18
KoH(pMKTaMu. OpraHu3amnus ASUTCKITUT MOJITOTOBKA
KOMMYHHKAITHOHHOTO MpoI1iecca ¢ oOcyxieHue
MOTPEOUTENIEM 03JI0POBUTEIIBHBIX U MTPOOJIEMHBIX
KYPOPTHBIX YCIIyT CUTyarui
KENChI
3.6. Pa3pabotka muctoB orneHkn U KPI 6 | npobmemH | 6 o0cyxIeHne 18
CITYKOBI asJIeKLIUU MPOOIEMHBIX
CUTYyalHil
KENCHI

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 16 uz 107

HaumenoBanmue
pasnena

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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Kontponbnas Touka 3 4 OTYeT 18
3.7. MeTo/bl IPOBEICHUS TPEHUHTOB U 8 | mpobmemu | 6 oOcyxeHne 18
00y4yeHHs TepcoHasa 030POBUTENBHBIX U AsTTEKITUU POOIEMHBIX
KypopTHbIX ['K CUTyaruin
KENChI
3.8. TexHonoruu obecrnevyeHus 8 | mpobiemn | 4 oOcyxieHue 18
0€30MaCHOCTH TOCTHHUYHBIX YCITYT asUTeKIINU MTPOOJIEMHBIX
037I0POBHUTENBHBIX U KypopTHBIX ['K CUTyarui
KENChI
KonrponbHas Touka 4 6 3amura 18
MIPOEKTHBIX
MPEIOKEHU N
Htoro o4 54 176

®dopwma nposenenuss CPO
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 17 uz 107

HaumeHnoBanue TeM JIEKINM, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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[TpomesxyTouHas aTTecTanus — 3a4eT 2
Koncynpranus 2
Pa3znen 4 | 4.1. Cucrema 6e3omacHoct ['K 6 | npobGaemH paboTa B MaJbIX 4 [Toaroros
TexHoJsiornu ast JISKIUS rpymnmax Ka OTYETOB
o0ecnieyenust 4.2 Tet 5 6 5 A - 4 U
6e30MACHOCTH 2. Tpe m(aje;m; es)(()naCHOCTI/I nepcoHana npoOJIeMH paKTHUECKas MPOEKTHBI
FOCTHHHYHBIX nepcoHanaClIuP u Xayckunuur ast IeKIUs gOIIFOTOBKa X
yeayr paboTta B MabIx peIoNRe
0310POBHTEJIBH rpyEIrIaX HUW HA
BIX u KCHCBI OCHOBE
KypopTHbIX I'K' | Koyrponbhas Touxa 1 4 OTYeT 4 HOpMAaTHB
HO
4.3. . IIpou3BOJCTBEHHBIN KOHTPOJIb 6 JCKIIHS 4 JIeTIoBast Urpa, 2 JOKYMCHT
CITy>KObI XayCKUITMHT o0CyX1eH paboTa B MaJbIxX OB U
ue rpymnmax

© PI'yTuC




PIYTC

TYPU3MA V1 CEPBUCA»

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

Aucm 18 uz 107

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pabota oOydaronuxcs ¢ rmpernojaBaTesieM <
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4.4. Tlpunnunel XACCII B opranuzanuu 6 | mpobnemun | 4 | pabora B MaJbIX 2
ciyxObl mutanus ['K ast JISKIUs rpymnmnax
4.5. CaHUTapHO-3MTUAEMHOIOTHYECKas 8 JIEKIIUSI 2 [IpakTuueckas 2
6e3onacHocTh 'K — coBpemenHbIe 4 MOATOTOBKA,
TeHeHIH. [IpoToKoIIBI 6€30MaCHOCTH. peleHne KeiHcoB
Kontponbnas Touka 2 4 Otuer (keiichl) 2
4.6. TpeboBanus mo paspaborke macmopTa | 8 JEKLUs- 6 | pabora B MaibIX 2
6e3omacuoctu ['K o0cyxaeH rpymnmnax
ue
KonTponbHas Touka 3 4 Bammra npoekTa 1 2
JTan
6 JIeKITHSI- 6 [TpakTryeckas 2
4.7. CoBpeMeHHBIE TEH/ICHIIMH OpraHu3alus o0CyX1eH MOJIrOTOBKA

®dopwma nposenenuss CPO

y4eOHBIX
mocoOuii u
JIp.UCTOYH
HKOB M3
CITHCKA
JUTEPATYP
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 19 uz 107

HaumeHnoBanue TeM JIEKINM, MPAKTUYECKUX

Bunb! yueOHBIX 3aHATHH U (POPMBI HX TIPOBEACHHS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM
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nporpamMm o0y4eHus TIepcoHasa ue MacTep-KJjacc,
paboTa B MaJbIxX
rpymmax
4.8. AynuT OIICHKH KayecTBa U 8 JIEKIIUSI- 6 [TpakTuueckas 4
0€30MacHOCTH 03/J0POBUTEIHHBIX U o0cyxaeH MOJTOTOBKA
KypopTHbIX ['K ue paboTa B MaJIbIX
rpymnmnax
KonTponbHas Touka 4 3ammura mpoekTa 4 | 3amuTa mpoekTa 4
Htoro 54 54 34
[TpomexyTouHas aTTecTamus — YK3aMeH 2
Koncynpramus 2

3aouHas ¢popma
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 20 uz 107

Bunbl yueOHBIX 3aHATHH 1 (OPMBI X TIPOBEACHUS

KonrakTHas pabota 00y4aromuxcs ¢ IpenoaBaTenem
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Paznen 1. 1.1.CoBpeMeHHOE COCTOSIHUE TOCTHHUYHOHM | 1 JIEKITUHA 12 | Ananus
Opranusauu WHIYCTPUHU o0cyX1eH CalTOB:
AU ust Pocrypu
TEXHOJIOTUH 12 K 5 1 3 3Ma,
OKA3IAHMS . OHKYPEHTOCIIOCOOHOCTh ~ TOCTMHUYHBIX geKL{I/II/I MHHHCT
rocrunmyno- | YT 00CyxACH epcTBa
pecTOpaHHbI i KYJIbTYpbI
Xycayr 1.2.®paHyall3uHT B TOCTENPUUMCTBE 1 | nexuws 8 |
0310POBHTEJI nenapTam
bHBIX B €HTOB I10
KYPOPTHBIX KonTposbHas Touka 1 1 Ortuer 6 [ypusmy
I'K [PETMOHOB
1.4. HopmaTuBHBIE OCHOBBI 0O€CTIEUEHUS 1 | npoGnem 8 |
Ka4yeCTBa TOCTUHUYHO-PECTOPAHHBIX YCIYT Has 'hotelier
03JJOpPOBUTENBHBIX U KypopTHBIX ['K JeKIus
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 21 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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KonTponbHas Touka 2 1 OTYeT 6 |pro;m
APYTHEC
MCTOYHUK
1%
1.5.0pranu3zanus 1 TEXHOJIOTUU TOCTUHUYHOU 1 | mpobnem 8 | Iloaroro
NEeATEIbHOCTH; MHHOBAIMOHHBIE TEXHOJIOTMH B Has BKa
TOCTUHUYHOH ACATEIBHOCTU JEKLNS OTUYETOB
16. K 1 8 |-
.6. KopriopatuBHas 3THKa M KyJIbTypa aKageMu NPOEKTH
037J0pPOBUTENBHBIX U KypopTHBIX ['K yecKasiie BIX
K IPEIOK
KOHTPOJIbHAs TOYKa 3 1 oTYeT 6 | CcHHMHA
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OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE
(a' _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 22 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM <
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1.7. OCHOBHbIE 3KOJOTMYECKHE NPUHIUIIBI aKazeMu paboTa B MaJIbIX 8 | ocHOBe
paboThI COBPEMEHHOT'0 oTens qyeckast rpynnax Haj HOpMaTH
DKOJIOTHYECKHE CTaHAAPTHI JeKIus IIPOEKTHBIMHU BHO
IPEI0KEHUAMHI JIOKYMEH
TOB
1.8. CoBpeMeHHble TpeOoOBaHHS K npobnem | 1 paboTa B MaJbIX 8
TOCTUHUYHO-PECTOPAHHBIM KOMILIEKCAM Hast rpynmnax
no ceprudukanuu «Xaasub-QpeHaany, JEKIUs
«HaitHa -ppeHaam».
KonTpoJsbHasi Touka 4 2 3amuTa npoeKTa 6
HUroro 6 6 92
Koncynpranus 2 yaca
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YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 23 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM

=
=
=
<
: 2
= =
g | g
5 = = . . 2| = o
HaumenoBanue HaunmeHoBanue TeM JICKIU#, MPAKTUIECKUX padoT, ; z o m 2 gl 3 =
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 © = S 5 | I~
£ = = | g S| E|g| 8¢ g § 2
= = s | E | E| S| E] S| B ol E
o ) N 1) = ) =135 .| © o )
= = o = S| 5| e =24 S| 52| 39 =
= O = ) =] ) 3 O =) [ 3 )
2 x A 2 @ > | A& = = 5| & B @
0 o @ ) o — o a, o IS o : o
= 9 & 151 Q. A ol B Q| = g " Q.
= & = 5 E | | 2| E al B g =
= opl I = < = < Sl = 51 = = <
= 2 2| & S| 2| 8| &2 &g &
E o S | 8 5l &gl &y 3| 8| &)| 8
S X
o IR=IS] = | © O e | B|E|x|B]| 0|
[IpomexxyTouHast aTTecTaus — 3a4eT 2 Jaca
Pasnen 2 2.1. TexHonmoruu npoektupoBanus | 4 | Jlekuuu 1 | pabora B MajbIix 32 |[loaroto
OCHOBLI OpPTaHU3AIMOHHON CTPYKTYPHI TOCTHHHIIBI. rpyrmnmnax BKa
OYHKIIMOHATBHBIC 1T bl TOCTHHUYHBIX TYETOB
POM3BOICTE YHKITHOHAJT Acey poriecc oc OTYETO
CHHO- KOMILJIEKCOB B u
MIPOSKTH
TEXHOJIOTUYE | KopTponpHas ToUKa 1 2 OTYeT 28 |«
CKO¥
nesiteabnocr | 2.2.TexHonoruu CITYKOBI ynpasienus | 2 | Jlekius 1 00CcyKIeHne 20 |MpeAIOK
n HOMEPHBIM GonrgoM TOCTHHHMIIBI - POOIEMHBIX CHUM Ha
o3noposuten | (Roomsdivision). obCyx e CUTyaIui OCHOBE
bHBIX U HUE HOpMaTHu
BH
KYPOPTHBIX 0
K KonTponbHas Touka 2 1 TECTUPOBaHUE 28 |mokymen
TOB H
2.3. TexHomoruu ciry>k0bl IpreMa u 2 | Jlekuuwm 2 [IpakTuueckas 36 Y4eGHBIX
pasmernienus (Frontoffice)o3mopoBurenbHBIXH MOATOTOBKA
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 24 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM =
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KypopTHbIX ['K paboTa B MaJIbIX nocooui
rpymmax U
K 3 1 40 Jp.ACTOY
OHTPOJIbHAS TOYKA OTYeT HUKOB 13
CIIUCKa
2.4.Vcnionb3oBaHue ACY nna Benenus | 2 | mpobsiem | 2 [TpakTnueckas 40 |nurepary
JIEJIONPOU3BO/ICTBA OCYIIIECTBICHUS Hast MOATOTOBKA bl
B3aMMOJICHCTBHE CO CITy:K0aMu TEKIUs paboTa B MaJbIxX
rpymmax
KourpoJsbHas Touka 4 2 oTYeT 40
HWroro 10 10 264
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 25 uz 107

HaumeHoBaHue
paszena

Paznen 3
Opranusanu
sl KOHTPOJIA
H OI[EHKH
BBIINIOJIHCHUSA
TEXHOJIOTHYe
CKHUX

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM =
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[TpoMexyTouHas aTTecTamus — 3a4eT 2
Koncynpranus 2
3.1.®opmupoBaHue cUCTEMBbI OH3HEC- 2 |akagemu | 1 [TpakTnueckas 24
MIPOIIECCOB, PETIIAMEHTOB ISl CTAaHAAPTOB qyeckast MOJITOTOBKA
037I0POBUTEIBHBIX U KypopTHBIX ['K JEKIUs paboTa B MaJbIX
rpymmax
Kontponbnas Touka 1 1 OTYeT 24
3.2. TexHomorun CIy’)KObI TOCTHHWUYHOTO | 2 | akajeMu 1 [TpakTuueckas 24 |Ilogroro
xo3stiicTBa (Housekeeping) qyeckas MOJATOTOBKA BKa
TICKITUS paboTa B MaJIbIX OTYETOB
rpymmax u
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 26 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM =
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npoueccoo3 | 3.3. Vcnons3oBanne ACY JluOpa ans Bemenust | 1 | akamemn | 1 [TpakTrueckast 32 |mpoekTH
JAOPOBUTEIb | JICIONPOU3BOJCTBA OCYIIIECTBICHUS qyeckas MOJTOTOBKA BIX
HBIX U B3aWMO/ICHCTBHE CO CITy>KOaMu JCKIHS paboTta B MaJbIx IPEIITIOK
KYPOPTHBIX rpymmax eHUil Ha
I'K K 5 1 16 OCHOBE

OHTPOJIbHAS TOYKA OTYEeT HOpMATH
BHO
3.4. ®opmupoBanme  cucTeMbl ~ OmsHec- | 2 |mekums— | 1 | pabora B Mabx 32 |MOKYyMCH
IPOIIECCOB, PErJaMEeHTOB ISl CTaHIapTOB o0cyxae rpymmax TOB
CITYKOBI TOCTHHHYHOTO X03sCcTBa HHS yqe6HH§
(Housekeeping) nocobuit
u
KonTponbHast Touka 3 1 OTYET 16 |ap.ucrou
HUKOBU3
3.5. Onpenenenne Gopm u METOAOB KOHTpoJsi | 2 | mpobnem | 1 [IpakTuueckas 32 crvcKa
OM3HEC-TIPOIIECCOB  CIIYKOBI  yIpaBJICHUS HBISUTCKIT MOATOTOBKA

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 27 uz 107

HaumeHoBaHue
paszena

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonrtakTHas paboTa 00ydarouuxcs ¢ mpenojaBaTenemM =
=
=
<
Y 2
= | E =3
=~ & [5Y 3}
HanMeHOBaHKE TEM JIEKIIHIA, IT 0 E = : 7 g E e
, IPaKTUUECKUX PaboT, S z = m 2 S 3 4
71a6opaTopHBIX PadoT, ceMuHapos, CPC 5 © . § < 5| «| = f (i
= 5 z| = Sl 21¢€| Y | F 2
= = s | = s E| &) E| S| E| | E
o O gl [5) o [5) (5} « [5) ) [5)
= = 0] = & = o =y = = Q =
= O = ) =] ) 3 O = [ 3 )
Z m A = o > 2 T = | = = xQ
0 o =} ) o — o a, ] < [} = o
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= & E 5| E | B| g| E| a| BE| €| E
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=5 & s | & S| a2l 8| & 2| & O =
s 2 8 o Q [5) <) =] <) o o | K o)
o < O = | © OB | B|B | x|©| 0| C
HOMepHbIM  ¢oHmoM. Pa3paborka mnHCTOB un o0cyxaeHue JUTEPATP
oueHku 1 KPI ciyx0bl1. pOoOJIEMHBIX Bl
CUTYyalHil
KEUCBI
3.6. TexHonorun ympasneHus, | 2 | mpobimem | 1 [TpakTnueckas 32
peIyIpexICHUS u paspenieHus HBIC MOJITOTOBKA
MEKITMYHOCTHBIX U MEXTPYIITOBBIX JEKIUU oOcyxeHue
KOH(JIMKTOB POOJIEMHBIX
CUTyalHi
KEMCHI
3.7. Texuomornu obecrieuenns OeszomacHoctu | 1 | akagemu 1 o0cyxIeHne 32
TOCTUHUYHBIX YCIYT qyeckast pOOJIEMHBIX
JICKIINH CUTYyalHil
KonTpoJsbHas Touka 4 2 3aiuTa npoexTa 32

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

«POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

CMK PI'YTuC

TYPU3MA "1 CEPBUCA» Auem 28 us 107
Bunrsl yaeOHBIX 3aHATHI U GOPMBI MX TIPOBEICHUS
KoHTtakTHas paboTta o0y4aromuxcs ¢ npenoaaBaTesieM =
:
N 2
< = =
E B ol &
= = = - - 8| = @)
Haunmenosanne HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, ; z o @ =z S| 3 o
» = Q = Pl 2 @)
paszena J1a00paTOPHBIX padboT, cemunapos, CPC E 2 = . S| x| 8| =8 e =
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s g 8 (= ] 5| 9| 8| 9y 53| 9| & | ©
(S l={ S = e OB | BB || B8] 0| E
Hroro 12 12 296
[TpoMexyTouHast aTTecTamus — K3aMeH 2
Koncynpranus 2
Pa3znen 4.1. Cucrema 0e3onacaHoctu I'K 2 | mpobnem | 0,5 | pabGoTa B MajbIx ITogroros
4.«TexHoaor | 0370pOBUTEIBHBIX U KypopTHBIX ['K. Has rpymIax Ka OTYETOB
HH JICKITAS u
NMPOJABUKEHH MIPOEKTHBI
a u | 4-2. TpeboBanus cucteMbl 6€30MaCHOCTH 1 | mpobnem | 0,5 [TpakTnueckas X
peamzanuur ;epCOHana CIIuP u Hast lgO}IFOTOBKa npeuIosKe
OCTHHIYHO- p IzzycKHHHHFO?;;[OpOBI/ITenLHLIX Y KYpOPTHBIX JICKITAS paboTa B MaJbIxX ——
PeCTOPAHHBI Tpymirax OCHOBE
X YyCIyr u KCHCBI HOpMaTHUB
MPOAYKTOBO3 | KonrponsHas Touka 1 0,5 OTYeT HO

© PI'yTuC




GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUU TOCYJAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 29 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM <
5
<
Y 2
< S 5
HaumeHnoBanue HaumeHoBaHMe TeM JIeKIUH, TPAKTHYECKUX PadoT, S z o . = S| 3
paznena J1a00paTOPHBIX padboT, cemunapos, CPC 5 © = S 5 |
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nopoButesibH | 4.3. [Ipon3BOICTBEHHBIH KOHTPOJIH CITYKOBI 1 nekius | 0,5 HenoBas urpa,
bIX U | XayCKUIIMHT03/I0POBUTENBHBIX U KYpPOPTHBIX o0cyxne paboTa B MalbIxX
KYPOPTHBIX I'K HHE rpymnmnax
I'K»
4.4, Tlpunnunel XACCII B opranuzanuu 1 | Jlexkuus | 1 IIpaxTnueckas
CJIy’KOBI TUTAHUS 03/IOPOBUTENBHBIX U MIOATOTOBKA
KypopTHbIX ['K paboTa B MaJIbIX
rpynmnax
4.5. CanutapHo-snuaemuoniornyeckas | 1 | Jlexkmus | 1 [TpakTnueckas
6e3omacHocTh 'K — coBpeMeHHbBIE TEHCHITUN. OJITOTOBKA
[IpoTokobI 6€30MaCHOCTHO3/10POBUTEIBHBIX U pelIeHne KelcoB
KypopTHbIX ['K
KoHTposbHas Touka 2 1 Ortuer (keiichl)
4.6. TpeOomanusi mo pa3paborke macropra | 1 | jekmus- | 1 | pabora B MayibIX

®dopma nposeaenust CPO

JIOKYMEHT
OB H
y4eOHBIX
nmocoouii u
JIp.ICTOYH
HKOB U3
CITMCKA
IuTEpaTyp
Bl
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GENEPAJIBHOE TOCYJAPCTBEHHOE BIOJIXETHOE OBPA30OBATEJIbHOE
YUYPEXIEHME BbICHIET'O OBPA30OBAHVIA

Y «POCCUVICKUW TOCYOAPCTBEHHBIVI YHUBEPCUTET

PIYTC

TYPU3MA V1 CEPBUCA»

CMK PI'YTuC

Aucm 30 uz 107

HaumeHoBaHue
paszena

HanmeHoBaHue TeM JIEKIUIA, TPAKTUUECKUX PAOOT,
J1a00paTOPHBIX padboT, cemunapos, CPC

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM

3aHATHS JISKITMOHHOTO THITA .

akazg. Yacos

(I)opMa TIPOBEACHUA 3aHATUA

[IpakTrueckue 3aHsTHS,
dopMa poBeJICHHS
CeMHHApPBI, aKaJ.9aCOB
dopMa poBeJICHHS
JlabopaTopHbie paboOThI,
®dopma mpoBeaeHU
Koncynpramnmu, akas. gac

®dopma npoBeaeHust Koncynpranuu

CPO, akang.gyacoB

0€30MacHOCTHO3/10POBUTENBHBIX U KYpPOPTHBIX o0cyxae rpynmnax

'K HUE

KoHntposnbHas Touka 3 1 |3amwura npoekra 1

4acThb

4.7. CoBpemMeHHbIE TeHIAEHIMM opraHuzamus | 1 | jexuus- | 1 IIpaxTnueckas

IporpaMm o0y4yeHus IepcoHaa o0cyxne MIOATOTOBKA

03JI0POBHTEIBHBIX U KypOpTHBIX ['K HHE MacTep-Kiace,

paboTa B MaJbIxX

rpymmax

4.8. Ayaut OLIEHKH KadecTBa n| 2 | jgexuus- 1 [TpakTuueckas

0€30MaCHOCTHO3/IOPOBUTENIBHBIX U KYPOPTHBIX o0cyxre MIOArOTOBKA

I'K HUE paboTa B MaJbIxX
rpyrmnmnax

®dopma nposeaenust CPO

© PI'yTuC




OEAEPAJIBHOE TOCYIAPCTBEHHOE BIOIKETHOE OBPA30OBATEJIbHOE
(a' _ YYPEXEHME BbICIIET'O OBPASOBAHVIA
Y «POCCUVICKWV TOCYJAPCTBEHHBIVI YHUBEPCUTET
)/ TYPU3MA U CEPBUCA»

CMK PI'YTuC

Aucm 31 uz 107

Bunbl yueOHbIX 3aHATHH 1 (POPMBI NX TPOBEACHUS

KoutakTHas pa60Ta 06yanOH_[I/IXC$I C IMperogaBaTciieM =
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- 2
= = =3
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S =¢ o | X S| 5| e x4 S| 2] 8] =
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5 o & O Q. = =9 o Q. = =¥ = =9
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s 2 8 o Q [5) <) =] <) o o | K o)
> = O = | e ole | B9 | 2|8 0O|6
KonTponbHas Touka 4 3amura npoekra 1 | 3amwra npoekra 6
Htoro 10 10 48
IIpomexxyTouHas arrectanus — SK3aMeH 2
Koncynpranus 2
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6.

Ilepeuennb

y4eOHO-MeTOANYeCKOro

00y4aroIUXCcH M0 JUCUMUILIMHE (MOTYJII0)
JlJiss caMOCTOSITENTbHOW PAa0OTHI MO JAUCIHMIUIMNHE OOYYAIOIIMECcss HMCIONB3YIOT CIEIYIOIIee
y4eOHO-METOIMYECKOE 00CCIICUCHHE:

o0ecrmeyeHusl A

CAMOCTOAITEJIbHOH  paloThI

Ounoe omoenenue
Pazpnen Tema Y4eOHO-MeTONMYECKOe 00ecTieYeHre
JTUCIUILINH §
Bl =
Pasgen 1. CoBpeMeHHOE COCTOSTHHE roctuangHON | 10 |Anamu3 caittoB: PocTypmsma,
Opranusamy | WHAYCTpUH IMuHHCTEpCTBA KYIBTYPHI; ACTITAPTAMEHTOB
IO TYPU3MY PETHOHOB; CETEBBIX
in KoHKypeHTOCIIOCOOHOCTh TOCTHHHYHBIX YCIYT 10 roctunmIEBIX orepaTopoB
TCXHOJIOTHH www.hotelier.pro
OKa3aHUA ®dpaHYali3uHT B TOCTCIPUUMCTBE 10
TOCTHHUYHO KontponpHas Touxka 1 10
PECTOPaHHEI HopmaTuBHBIE OCHOBBI O0ECIEUeHUs KadecTBa 10 | 1. I'OCTsl,
X yeIIyr TYPUCTCKUX W TOCTHHHUYHO-PECTOPAHHBIX YCIYT 2. [ocranosnenne IIpaBurenncTBa
03JI0POBUTEIBHBIX U KypopTHBIX ['K P® Ne 1860
03710POBHUTE 3. «[TomoxxeHne o KIACCHPUKAINN
JIBHEIX U KonTponbHas Touka 2 10 FOCTHHMII 2020, TIIT Pd® Ne 1853
KYPOPTHBIX «[IpaBuia mpenocTaBICHIs TOCTHHUIHBIH
TK yeayr 2020,
4, «3aKkoH 0 3a1IUTe pas
moTpeduTeneii»
http://base.consultant.ru/cons/cgi/online.
OpraM3anuss ¥ TEXHOJOTHMH T'OCTHHHYIHOM 10 | 1.CemepkoBall.H. Texnomnorust u
JIeITeIbHOCTH; MHHOBAIIMOHHBIE TEXHOJIOTUU B OpraHu3aIus TOCTHHUYHBIX YCIyT:
TOCTUHUYHOH JeSTeIbHOCTHO3I0POBUTENLHBIX U Vu./JL.LH.Cemepxosa, B.A.Benskosa,
KypopTHbIX ['K T.W.IlepcrobutoBa u np. - M.: HUI]
HNHOPA-M, 2020. Pexmm
KopropatuBHas 5THKa M KyJIbTypa rocTuHudso- | 10 nocrynahttp://znanium.com/catalog.php?b
PeCTOpPaHHOTO 03JI0POBHUTEIIBHBIX Hu ookinfo=473650
KypopTHbIX ['K
KonTponpsHas Touka 3 10
OCHOBHBIE 9KOJIOTMYECKHE NpUHOUMBI padoTsl | 10 |1. Crangapr CTO-56171713-007-
COBPEMEHHOTO OTeNs DKOJOTHYECKHE CTaHIapTHI 2015 «Ycmyrum CpeiacTB pa3MelleHHS.
TpeboBanus SKOJIOTUYECKOU
CoBpeMEHHbIE ~ TPeOOBAaHMS K  TFOCTHHMYHO- | 14 | O€30MACHOCTH M METO/BI OLCHKH»
pPECTOpaHHBIM KOMIUIEKCAM 0 CepTH(HKAIUU 2. «Xansab-ppenum», «Yaiina-
«Xamsms-Qpenanny, «YaiHa-GpeHmIn» U qpyrue penamm».
CTaHJAPTHl JOOPOBOIEHON CepTH(PHUKALINN
KOHTpOJIbHAs TouKa 4 10
Texunonorun npoekTupoBanusi opranuzannoHHoit | 10 | 1.'OCTHHHYHBIA MEHEIKMEHT: y4eOHOoe
Paznen 2 CTPYKTYpHI TOCTHHHIIBL. nocobue / demymun A.A., Tonm pexn.,
OCHOBBI CkabeeBa JL.U., Jyxoenas JI.JI., CtaxoBa
TIPOU3BOJICT @ynkunonaneHele  mpomecchl  roctHHWYHBIX | 10 | JIB. — Mocksa: KuoPyc, 2022. — 405
BEHHO- Kommexcos B ACY c. https://www.book.ru/view5/767493e77c
a330a7769a5b6cc4460al4
TEXHOIOTN 2. 3ariuesa H.A. YnpasieHue mepcoHajioM
ecKoii KonrtponbHas Touka 1 10 P P
B rocruHunax: YuedHoe nocobue / H.A.
OEATEIIBHOCT T 3aitnesa. - M.: ®opym: HULl UTHOPA-M,
CXHOJIOTHH CIIY>KOBI YITPABICHHUS HOMEPHBIM 10 2019. - 416 ¢ htto:// . /
u (doumom rocrunuiel (Roomsdivision). ) ¢ htp.//znanium.com



http://www.hotelier.pro/
http://base.consultant.ru/cons/cgi/online
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/

Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCLIUILINH §
bl =
03JI0POBUTE Texuonmoruu cmyxObl mpuemMa u pasmemienus | 8 | 3. 3aiineBa H.A. MeHEeIKMEHT B cepBuce
JIBHBIX U (Frontoffice)0310pOBHTEIBHBIX " IZ TygmMe: VyebHoe nocodue/3aitieBa H.
., 3-¢ u3n., nom. - M.: ®opym, HUI|
KypoprHBIx | KyPOPTHEIX [K UHOPA-M,  2019. - 368 cu
I'K KOHTpOJIbHAS TOUKA 2 g | http://znanium.com/ 5
4, MoxaeBa, H.I'. M74 T'ocTHHHYHBII
cepBuc: yueOnuk / H.I'. Moxaesa, I'.B.
Hcnonpzoanue ACY nms BeleHUs 8 | Peibauex. - M.: Ambda-M : MHOPA-M,
JIENIONPOM3BO/ICTBA OCYIIECTBICHNUS 2019. - 240 c.: un. + Jlom. MaTepHabl
B3aUMOJIEHCTBHUE CO CIIyk0amMu [Omexrponnblii pecype; Pexum moctyna
http://www.znanium.com].
®dopMupoBaHUE  CHCTEMBI  OH3HEC-TIPOIECCOB, | 7
PETIaMEHTOB UIS CTAaHIAPTOB O3I0POBUTEIBHEIX U
KypopTabix ['K
KOHTPOJIbHAs TOYKa 3 7
TexHomorun ciny0bl TOCTUHUYHOTO XO3siiicTBa | 7
(Housekeeping)
HcnonezoBanne ACY JIubpa mis BeneHus 7 1. TocTHHWUYHBIA MEHEIDKMEHT:
JIEITOTIPON3BOICTBA OCYIICCTBICHUS yaebHoe mocobue / PemymmH A.A., mon
B3aMMOJICHCTBHE CO CITy)KOaMu pen., CkxabeeBa JI.M., HyxosHas JIJIL.,
CraxoBa JI.B. — Mocksa: KnoPyc, 2022.
®opMupoBaHUE  CHCTEMBI  OW3HEC-TIPOIEeccoB, | 7 | __ 405
PCTIaMEHTOB i CTaHJapTOB CIry KO c. https://www.book.ru/view5/767493e77c
TOCTHHHYHOTO X03siicTa (Housekeeping) a330a7769a5b6cc4460al14
2. Moskaena, H.T. M74
KontponbHas Touka 4 ! I'octunmunelii cepsuc: yuebHux / H.I.
MosxaeBa, I'.B. Pribauek. - M.: Anbdpa-M
: THOPA-M, 2019. - 240 c.: w1 + Jlom.
Marepuansl [DneKTpoHHBIH pecypc; Pe-
UM Jroctyna http://www.znanium.com].
3. CemepkoBaJl.H. TexHonorus u
OpTaHU3aIs TOCTUHHYHBIX YCIIYT:
Vu./JI.H.Cemepkosa, B.A.bensikoga,
T.M.IlepcrodburoBa u ap. - M.: HUI]
NHOPA-M, 2019. Pexnm
noctynahttp://znanium.com/catalog.php?b
ookinfo=473650
Pasnen 3 Omnpenenenre GopM U METOJIOB KOHTpOJs OuzHec- | 10 | 1. lNocTuHUYHBIN MEHEKMEHT:
MPOIIECCOB  CIYKOBI ~ yNpaBleHWs] HOMEPHBIM yaebHoe mocobue / DeaynuH A.A., mop
Oprannsaiu ¢oHmOM. pen., CxabeeBa JI.M., [yxosHas JI.JL.,
A KOHTPOJIA Craxosa JI.B. — Mocksa: KuoPyc, 2022.
1 OIICHKH KonTpons BBITIOJTHEHHS corpyauukamu | 10 | __ 405
BBIIONHeHus | CTAHAAPTOB  OOCIY)KMBAHMA M PEIIaMEHTOB c. https://www.book.ru/view5/767493e77¢
TeXHONIOIMY CIly>KOBI IHEMa H Pa3MEILCHUs a330a7769a5b6cc4460a14
2. 3aiiieBa H.A. VYnpasnenue
S 08 MepCOHAJIOM B TOCTHHHIAX: YueOHOe
IIponeccoBo KoHTponbHast Touka | 10 | mocobme / H.A. 3aiinieBa. - M.: ®@opym:
3JO0POBUTEI HUL] HNH®PA-M, 2019. - 416 c¢
BHEIX | KoHTpoIh BEIIOTHEHUS COTPY THUKAMH 10 | http://znanium.com/
KypOPTHBIX CTaHIApTOB  OOCIHY)XWBAHHUSI ©  PETJIAMECHTOB 3. 3arineBa H.A. MeHemKMeHT B
'K Ciry>KOBI IIpueMa U pa3MelIeH s 0310pPOBUTEIbHBIX cepBHCe u Typu3Me: YuebHoe

u Kypoptabix 'K

© PI'YTuC



http://znanium.com/
http://www.znanium.com/
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://www.znanium.com/
http://znanium.com/catalog.php?bookinfo=473650
http://znanium.com/catalog.php?bookinfo=473650
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/

Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne

JIUCIAIUINH §

bl =

KoHTposb BBINONHEHUST COTPYIHUKAMU 10 | mocobue/3aiinieBa H. A., 3-¢ u3nm., mom. -
CTaH/JapTOB  OOCIYy)KMBaHHsI M  PErJIaMEHTOB M.: ®opym, HUL] UHDPA-M, 2019. - 368
ciry»Obl TocTHHHYHOTO X03s1icTBa (Housekeeping) c.: http://znanium.com/
4, MoskaeBa, HT. M74
KonrposbHas Touka 2 18 | Focrurnunbit cepBuc: y4ueOnmk / H.T.
T 18 Moxaesa, I'.B. Pribauexk. - M.: Ansda-M :
€XHOJIOTHH YIpaBJICHUS KOH(IINKTaMH. WUH®PA-M, 2019. - 240 c.: mr. + Jlor.
Opraam3anysi KOMMYHHKAI[MOHHOTO TIporiecca ¢ 3 o P
ST VOTVE MaTepuansl [ DIeKTpOHHBII pecype;  Pe-
foTpe yery JKUM 1ocTyna http://www.znanium.com].
Pazpabotka nnctoB onenku 1 KPI cimyx0b1 18 | > CemepropalLH. Texonorua u
OpraHu3aIus TOCTUHUYHBIX YCIIyT:
VYu./J.LH. CemepkoBa, B.A.bemsikoa, T.H.
KontponsHas To1xa 3 18 | [1lepcroburosa i ap. - M.: HAL] UIHDPA-
Metoabl TPOBEACHHUS TPCHUHTOB W oOyuecHus | 18 M, hit ?/(/)19' . Jcatal PE)K;IS/[
nepcoHana 03JJ0POBUTENBHBIX U KypopTHBIX 'K ggggfl?)a— 4709; 6é8amum'com catalog.php:
TexHonoruu obecriedeHns: 0€30MacHOCTH 18
TOCTHHUYIHBIX YCIYT 03A0POBUTEIHHBIX 1
KkypopTHbIX 'K
KontponpHas Touka 4 18
Cucrtema 6€30MacHOCTH 03[0OPOBUTEIIBHBIX U 4
KypopTHbIX 'K
TpeboBaHMs cHCTEMBI OE30MTACHOCTH MIEPCOHANA 4
CIIuP n XaycKUNMHrOo3A0POBUTEIbHBIX U
KypopTHbIX 'K
KOHTPOJbHAS TOYKA 1 4
[Tpou3BOACTBEHHBIA KOHTPOJIb CITYXKOBI 2 | 1.MeToauyeckue MOaX0 bl K OpPraHU3aI[HK
XayCKHUIUHT OIICHKH MPOIIECCOB MPOMU3BOICTBA
(M3roTOBNIEHNS) MUIIEBON MPOIYKIIMH Ha

Paznen 4.« Hpuamuner XACCII B opraHu3anuy Cry KOsl 2 | ocHose [IPUHLIAIIOB

TexHomormy | WATaHH 0370POBUTEILHBIX H KypopTHBIX I'K XACCTIhttps://docs.cntd.ru/document/120
0124841

obecnieueHn CaHUTapHO-3MUIEMHOJIOTHYECKAs OE30IIACHOCTD 2 2.TT0cOO1He 110 MHIEBOi GE30MACHOCTH B

A I'K — coBpemenHnble TeHaeHIMH. [IpOoTOKOIBI ) .

6 OOIIeCTBEHHOM MTUTaHUU. M.:

OesomacHocT | Oesomacrocti ®DenepanbHas ci1yk06a 1o Haa3opy B cdhepe

UTOCTHHHUYH | g OHTPOJTBHAS TOUKA 2 o | 3aWUTHl MpaB noTpeduTesnei u

BIX yCIIyT ﬁnaro/r/lonqu quOBgKaGZOZI -/7f9|c. /

ttps://www.rospotrebnadzor.ru/files/news

O0310pPOBHUTEC

AoP [Obshestv.pdf

JIBHBIX n .

2. MHxycTpus TOCTEIPUUMCTBA :

KYpPOPTHBIX npaktukym / H.I'. Moxaesa, M.B.

I'K Kamineuko. — M. : ®OPYM : UH®PA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512

TpeboBanus Mo pa3paboTKe MmacmnopTa 2 | Ymakor P.H. Opranusamus obecrieucHus
0€30MaCHOCTH 03/I0POBUTEIBHBIX M KYPOPTHBIX 0€30MacHOCTH  TOCTHHHUIBL:  y4eOHOe
T'K nocobue / P.H. Ymakos, H.JI. ABunoBa. —
Mocksa; bepmun: Jupexr-Menua, 2020. —
KonrposnbHas Touka 3 2 | 139c¢.
3.Moxaesa, HT. Wunyctpus
CoBpeMeHHbIE TeH/ICHIIMN OpraHu3alus porpamm | 2 rocrenpuumctsa :  mpaktukym /  H.T.

0o0ydJeHus nepcoHaia
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JIUCIAIUINH §
bl =
AyauT OIICHKHU KauecTBa U O€30MacHOCTH 4 | Moxaea, M.B. Kammeuko. — M. :
037I0POBUTETBHBIX U KypopTHBIX ['K O®OPYM: HHOPA-M, 2019. Pexum
nocrymnahttp://znanium.com/catalog.php?b
KonTtponpHas Touka 4 3amuTa mpoexTa 4 | ookinfo=545512
4. Hwuxomeckas, E.IO., VYmpasnenue
KauyeCTBOM TOCTUHHYHBIX YCIYT : YICOHHUK
/ E.JO. Hukonsckas, A.A.Tuxuenxo, JI.A.
ITomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360
3ao4HOE OT/IEIeHHE
Paznen Tema YuebHO-MeTOAMUECKOE 00eceYeHne
JIIUCHUAIUINH §
BI =
Pasgen 1. CoBpemeHHOE COCTOSIHUE rocTUHUYHOM | 12 |AHanmu3 caiitoB: Poctypusma,
Opranusany HHIYCTPHH IMuHHCTEpCTBA KYJIbTYPBI, JCMapTaMCHTOB
o TypU3MY PETHOHOB; CETEBBIX
in 6 g [COCTHHMYHBIX ONEPATOPOB
KoHKypeHTOCTIOCOOHOCTh TOCTHHHYHBIX YCITYT -
TEXHOJIOTMH www.hotelier.pro
OKa3aHUuA
TOCTUHUYHO | ®dpaHYal3UHT B TOCTENPUUMCTBE 8
KontponbHas Touka 1 6
peCTOpaHHBI
X yciuyr HopmaTtuBHBIE OCHOBBI 00€CIIEYEHHUS KAYeCTBa 8 | 1. 1.T'OCTs,
03JI0POBHUTE TYPUCTCKHUX U TOCTUHUYHO-PECTOPAHHBIX YCIIYT 2. [MocranoBnenue IIpaBuTenbpcTBa
JIBHBIX U P® Ne 1860
KVDODTHBIX Konrponbhas Touka 2 6|3 «[lonoxeHnne O KiIacCH(pHKALUU
Ypop roctmmmn 2020, T Pd Ne 1853
I'K «[IpaBuna mpemocTaBiIeHUs TOCTHHUIHBIH
yeayr 2020,
4, «3aKkoH 0 3aIIuTe mpaB
norpedurenei»
http://base.consultant.ru/cons/cgi/online.
Opranuzauys M TEXHOJOTMH TOCTUHUYHOM 8 | 1.Cemeproall.H. TexHonorus u
JIESITeTbHOCTH; WHHOBAI[MOHHBIC TEXHOJOTHU B OpraHu3aIys TOCTHHUYHBIX YCIIYT:
TOCTUHUYIHOHN JIESTEIHHOCTHO3I0POBUTENBHBIX U Vu./JI.LH.Cemeprosa, B.A.bensikosa,
KypopTHbIx 'K T.W.IlepcrobuTtoBa u ap. - M.: HUIL]
NH®PA-M, 2020. Pexum
KopnoparusHast 9THKA 1 KyIneTypa | 8 | nocrynahttp://znanium.com/catalog.php?b
03I0pPOBUTEIBHEIX U KypopTHBIX ['K ookinfo=473650
KonrposnbHas Touka 3 6
OcHOBHBIE 3KONOrHYeckue npuHmuisl padotel | 8 | 1.Crammapt CTO-56171713-007-2015
COBPEMEHHOTO OTeJsI DKOJIOTUYECKHE CTaHIaPThI «Y cIyTH CpeICTB pa3MelieHHs.
TpebGoBaHMs SKOJIOTHIECKON
CoBpeMeHHble  TpeOOBaHMS K  TOCTHHHYHO- | 8 | OC30MACHOCTH U METO/IbI OLCHKH»
PECTOpaHHBIM KOMIUIEKCAM 10 CepTH(QHUKAUU 2. «Xansnb-ppenmmm», «Haiina-Gppenaimy.
«Xansne-ppenmy, «YaitHa-hpeHmm.
KoHTpoJsbHas Touka 4 6
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Paznen Tema YueOHO-MeTOAMUYECKOE o0ecIeueHne
JTUCLIUILINH §
bl =
P 2 TexHONMOTMH TPOCKTHPOBAaHUS OpraHu3anuoHHOW | 32 | 1.'OCTUHHYHBIA MEHEIKMEHT: Yy4yeOHOe
asnen CTPYKTYpPbI TOCTHHHUIIBI. mocobue / Denynur A.A., mwox pen.,
OcHoBBI DyHKIIMOHATBHBIE TPOIECCH TOCTUHUYHBIX CkabeeBa JI.U., dyxosHas JI.JI., CraxoBa
MPOU3BOJACT | Kommekcos B ACY JL.B. — Mocksa: KnoPyc, 2022. — 405
BEHHO- c. https://www.book.ru/view5/767493e77c
Kontponbhas Touka 1 28 | a330a7769a5h6cc4460a14
TEXHOJIOINY ™
. 2. 3aiineBa H.A. YnpaBneHue nepcoHaioMm
cexon B roctuHHNAaxX: YueOHoe mocobme / H.A.
JEATEIIBHOCT | TexHomoruu ciryK0bl yIpaBICHUS HOMEPHBIM 20 | Bajirea. - M.: ®opym: HUL[ THOPA-M,
u onnom rocrunmer (Roomsdivision) 2019. - 416 c http://znanium.com/
03/10POBUTE 3.3aiiueBa H.A. MeHe’KMEHT B cepBHCE U
KourtponbHas Touxa 2 28 | Typusme: YueOHoe mocobue/3aifiieBa H.
JIBHBIX U
A., 3-¢ u3g.,, gom. - M.: ®opym, HUIL]
KYpOPTHBIX Texuonornn cnyxOel npuema u pasmemenust | 36 | yHOPA-M 2019. ; 368 e
TK (Frontoffice)o3nopoBUTENbHBIX M KYpPOPTHBIX http://znanit]m.com/
I'K 4. Moxaea, H.I'. M74 TI'ocTHUHMYHBIN
KOHTDOIbHAsS TOUKa 3 40 | cepBuc: yuebnuk / H.I'. Moxaesa, I'.B.
P Pribauek. - M.: Ampda-M : UTHOPA-M,
2019. - 240 c.: w1 + .
Ucnonp3oBarme  ACY OIIEPA gnsa Benmenums | 40 o ) Hlon. MatepHabt
[DnexktponHbIil pecypc; Pexum poctyma
JICTIONPOU3BOJICTBA OCYIICCTBIICHHS http://www.znanium.com].
B3aUMO/ICHICTBHUE CO CIIy)OamMu
Kontpoasnas Touka 4 40
®opMHpOBaHUE CHCTEMBI OM3HEC-TIPOIIECCOB, 24
PErJIaMEeHTOB M CTAH/IAPTOB 03/0POBHTENLHBIX U
KypopTHbIX 'K
KontponpHas Touka 1 24
TexHomorud CiIyObl TOCTHHUYHOTO XO3siicTBa | 24 1. TocTHHHYHBIH MEHEDKMEHT:
(Housekeeping) yuebHOoe mocobue / Denymun A.A., mon
pen., CkaGeesa JI.M., Hyxosuas JLJI.,
Ucnones3oBanue ACY OIIEPA mig BeneHus 32 | Craxosa JL.B. — Mocksa: KuoPyc, 2022.
JICIIONPOU3BOJICTBA OCYIIECTBICHUS - ] 405
B3aMMOIeHCTBHE CO CITyK6aMu c. https://www.book.ru/view5/767493e77c
a330a7769a5b6cc4460al4
2. Moxaesa, H.T. M74
Kontponprast Touka 2 16 | Focrummanii cepBuc: yuebnuk / H.T.
Mosxaesa, I'.B. Pribauek. - M.: Anpdpa-M
@opmupoBanue  cucTeMbl  OusHec-npoueccos, | 32 | : UHOPA-M, 2019. - 240 c.: mn. + Jlom.
PErIaMeHToB s CTaHJapTOB CITYXKOBI MaTepuansl [DJIeKTPOHHBIA pecypc; Pe-
rOCTHHUYHOTO X03si#icTBa (Housekeeping) xuM JocTyma http://www.znanium.com].
Cemepronall.H. TexHomorust u
OpraHu3aIHs TOCTHHUYHBIX YCIIyT'
Paznen 3 KontponbHas Touka 3 16 Vu./JI.LH.Cemepxosa, B.A.Bensikona,
Opranuzanu T.U.llepcroburoBa u ap. - M.: HUII
1 KOHTPOJIS I/IH(DPA;\t/I, ) 2_019. el PE)K’I)/ItIJ\/I
aoctynantip://znanium.com/catalog.pnp-
M OUCHKH ookinfo=473650
BBITIOJIHCEHU A
TEXHOJIOTNY
Onpenenenre GOpM U METOIOB KOHTpoIs On3Hec- | 32 | 1 ['OCTHHWYHBIA MEHEIKMEHT: y4yeOHOe
C€CKUX
MPOIIECCOB CITYKOBI YIIPaBICHUSI HOMEPHBIM mocobue / Denynur A.A., mwox pen.,
poneccos (dhonmom. PazpaboTka smctoB orneHkn 1 KPI Ckabeesa JI.U., yxosHas JI.JI., CraxoBa
TOCTHHHYHO | ciysk0bl JL.B. — Mocksa: KuoPyc, 2022. — 405
ro c. https://www.book.ru/view5/767493e77c
NpeANpUATH TexHONOTHU YIIPABICHHS, TPSAYIPEKICHHUS U 32 | 2330a7769a5b6cc4460al4

pa3pCuiCHrUd MCKIMIHOCTHBIX U MCKTPYIIIIOBBIX
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Paznen Tema Y4eOHO-MeTOAUYECKOE 00ecTIeueHue
JTUCIUAIUINH §
bl =
q KOH()JIMKTOB 03/J0POBUTENBHBIX M KypopTHBIX 'K 4. 3aiinea  H.A. VYnpasieHue
MepCOHaJIOM B TOCTHHHUIAX: YueOHOe
Texuonoruu obecredenus 6e30macHOCTH 32 | mocobue / H.A. 3aiiuesa. - M.: ®opym:
TOCTHHUYHBIX YCIYT 0340POBUTEIHHBIX 1 HULl HMH®PA-M, 2019. - 416 ¢
KypopTHbIX T'K http://znanium.com/
5. SaiiiieBa H.A. MenemxMesT B
KonrponbHas Touka 4 32 | cepsuce u TypH3Me: VYuebHOe
nocobue/3aiinea H. A., 3-e m3a., gom. -
Cuctema 6e3011aCHOCTH 0310POBHTEIBHBIX U 2 | M.: @opym, HILL THDPA-M, 2019. - 368
KkypopTHbIX TK c.: http://znanium.com/
6. MoxaeBa, H.T. M74
TpeboBanus cucTeMbl 6€30MACHOCTH MEpCOHAIA 2 | ToctunnuHelii cepBuc: yueObnuk / H.I.
CIIuP u XayCKHUNMHTO3JOPOBUTENIBHBIX U Moxaesa, I'.B. Peibauek. - M.: Anpda-M :
KypopTHbIX 'K NHOPA-M, 2019. - 240 c.: un. + [om.
MaTepuaibl [DIeKTpOHHBIH pecypc; Pe-
KOHTpOJIbHas TOYKa | 2 | xum npoctyma http://www.znanium.com].
Cemepronall.H. TexHonorus u
OpraHu3aIys TOCTUHHYHBIX YCIyT
VYu./J.H. CemepkoBa, B.A.bensikopa, T.U.
IllepcToburosa u Ap. - M.: HUL] UHDPA-
M, 2019. Pexum
nocrymahttp://znanium.com/catalog.php?b
ookinfo=473650
[Tpou3BOACTBEHHBIA KOHTPOJIb CITYXKOBI 4 | Metoauueckue MmoAX0/Ibl K OpraHu3aluu
Pasnen 4.« XayCKHUIUHT OLEHKH MPOLECCOB MPOH3BOACTBA
(M3roTOBNIEHNS ) MUIEBON MPOIYKIMH Ha
Texnonoruu Hpuanuner XACCII B opraHu3anuy CIyKO0bI 4 | ocHose TIPUHIIAIIOB
obecrieueHy | THTaHHS 0370POBUTENBHBIX H KypopTHBIX I'K XACCIIhttps://docs.cntd.ru/document/120
A 0124841
CaHUTapHO-3THAEMHUOJIOTIYeCKas 0€30IMacHOCTh 4 2 TocoBHE 110 MIILCEOI 6e30MACHOCTH B
0e30macHoCT | 1K — COBpEMEHHBIE TeHAEHIUH. [IPOTOKOJIBI 6 o M.-
UTOCTUHUYH | Ge30macHOCTH g) HUCCTBOHHOM THTATTI. .-
enepaibHas Ciry)xk0a 1mo Haa3opy B chepe
BIX YCIyT KOHTPOIEHA TOUK 2 4 | 3ammThl mpaB noTpebuTeNei u
03J0pPOBUTE 6naronomyuust genaoseka. 2021-79c.
TIBHBIX " https://www.rospotrebnadzor.ru/files/news
KypPOPTHBIX [Obshestv.pdf .
Ky 2. UamycTpus TOCTEIPUUMCTBA :
mpaktukyM / H.I'. MoxaeBa, M.B.
Kammeuko. — M. : DOPYM : UHDPA-
M, 2019. Pexxum goctymna
http://znanium.com/catalog.php?bookinfo=
545512
TpeboBanms mmo pa3paboTke macnopra 4 1. Vmaxos P.H. Opraausamus
oe3onacHoct 'K obOecrieueHust 0€30IIaCHOCTH T'OCTHHHUIIBI:
yuebHoe mocobme /  P.H. Ymakos,
KoHTpobHas Touka 3 4 H.JIL ABunoBa. — Mocksa; bepnun:
Hupexr-Meaua, 2020. — 139 c.
CoBpeMeHHbIC TCHACHIMH OpTraHu3alys mporpamm | 4 Moskaesa, HI. Maaycrpus
00y4YeHHS NePCOHATA030POBUTEIBHBIX 1 rocTenpuiMcrsa :  mpakTakym  /  HI.
KypopTHBIX I'K MoxaeBa, M.B. Kammeuko. — M. :
O®OPYM: HH®PA-M, 2019. Pexum

nocrymahttp://znanium.com/catalog.php?b
ookinfo=545512

1.YmakoB P.H. Opranuzanus
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Paznen Tema YueOHO-MeTOAMUYECKOE o0eceueHne
JIUCIAIUINH §
bl =
AyIUT OIICHKH Ka4eCTBa U OC30MaCHOCTH 8 | obecnicucHusT 0E30MACHOCTA TOCTHUHHIIBL:
037I0POBUTETBHBIX U KypopTHBIX ['K yuebHoe mocobue /  P.H. Ymakos,
H.JIL ABunoBa. — MockBa; bepnun:
KonTtponpHas Touka 4 3amuTa mpoexTa 6 Jlupext-Menua, 2020. — 139 c.
2.  Huxomeckas, E.}O., VYmnpaBnenue

ITomos. —

Ka4yeCTBOM T'OCTHHHYHBIX YCIYT : YICOHUK /
E.IO. Hukonsckas, A.A. Tuxuenko, JIL.A.
Mockaa:
2021.https://www.book.ru/book/936360

Pycaiinc,

7. ®OH/I OLEHOYHBIX CPEICTB /JIfl MPOBeJeHUs] MPOMEKYTOUYHON aTTecTaluu 00y4alouumxcs
10 JUCHUIIMHE (MOAYJII0)

7.1. TlepeyeHb KOMIETEHIU ¢ yKa3aHMeM 3TanoB HX (OPMHPOBAHHA B Ipolecce OCBOEHHS
o0pa3oBaTe/IbHON NPOrPAMMBbI

I/IHZ[GKC ConepmaHHe Pa3z[en B Ppe3yiibTaTC U3YUCHHUA pa3aciia JUCHUITINHBI, O6eCH€‘II/IBa}OH.ICFO
KOMIIEe- | KOMIIETEHIUH | JUCLMILIUHBL, (hopMHpOBaHUE KOMIIETEHIIMHU (WU €€ YacTH) O0YUarOIHUiCs TOJDKEeH:
TeHuuM | (WM ee yactu) | obecrieunBaro 3HaTh YMETb BJIAZICTD
I1uHu
(dbopMupoBaHu
(&
KOMIICTCHII U
(nn ee gacTH)
[K-4.1. | Cmocoben | Paszmen L |- - paspabaTeiBaTh H | - HaBBIKAMH
opranu3oBpl | OPFAHM3AIUA | teqneryyeck | IIAHMPOBATH dopmupoBaHus
BaTh u EK;::;P?;OFHH W€  OCHOBBI | IPOU3BOJCTBEHHO- IIPOM3BOJICTBEHHO-
KOHTPOJIMPO | rocrmmmano- | OPTAHU3ALMKM | TEXHOJIOTHYECKHE TEXHOJIOTUYECKUX
BaTh pecTopanHEIX | TIPOM3BOJICTB | MPOIECCHI IPOLIECCOB
IIPOU3BOJCT | YCuyr €HHO- TOCTUHUYHOT'O TOCTUHUYHOTO
BEHHO- TEXHOJIOTHUYE | TIPEATIPHUSTHS TIPEITPHUSITHS
TEXHOJIOTUY CKHe COI'JIACHO COI'JIACHO
ecKue MIPOIIECCOB HOpPMaTHBHBIM HOPMAaTHUBHBIM
IIPOLECCHI U rOCTEBOTO TpeOOBaHUAM U | TpeOOBaHUSAM U C
170:¢ UK TpeOOBaHUSAM UCTIOJIb30BaHUEM
Ka4ecTBO B OOCITy’)KUBaH | CHUCTEMBI COBPEMEHHBIX
chepe us Kiaccu(uKanuu TEXHOJIOTHH B T.U.
TOCTETPUUM TOCTHHHIL UH(GOPMaIMOHHBIX
CTBa - UCIIONIB3YET | U
COBpPEMEHHBIE KOMMYHUKAITHOHH
TEXHOJIIOTHUM B T.4. | BIX TUTSt
WH(POPMALIMOHHbIE U | KOOPAUHALUU u
KOMMYHUKAI[MOHHBIE | B3aUMOJCHCTBHUS
Ui KOOPIMHALMM U | MeXAY CIy:KOamu
B3aMMOJICHCTBHS TOCTHHHYHOTO
MEX]y cly’)k0aMu | penpUsTUs;
TOCTUHUYHOTO - pa3paboTku
TIPEeAPUATHS ITOPUTMOB
B3aUMOJICUCTBUA

MEXIy Ciyx0amu
U KOOpIMHAIMH
JeSITeIbHOCTH
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TOCTUHUYHOTO
KOMILJIEKCA
[IK-4.2. | OGecrieuns | Paszen L |- - KOOpAHMHHUPOBATh | - HaBBIK
acr Opranmsauus | pegperpgeck | paGOTYCOMIACHO IpUMEHEHHUS
U TCXHOJIOTHHN
Ka4yeCcTBO - 1€ OCHOBBI BHYTPUKOPIIOPATUBH | COBPEMEHHBIX
OPENOCTABN | rocrmmmuno- | OPT@HM3alMK | BIM CTaHJApTaM; HepcoHa-
CHUA pecropaHHbx | KOHTPOJIA - IPUMECHSATD | TEXHOJOTHUIIIISA
TOCTUHHYH | yCIyT ACATEIBHOCTH | METOJBIIIO obecrnievueHus
BIX YCIyT, B | Pasaen 2 | IIeNapTaMenTo | oGecedeHMIO KOHTPOJIS 3a
OCHOBBI B (CHy)K6
TOM 4YHCIIe ’ JOSTBHOCTH BBITTOJIHEHUEM
MIPpOU3BOACTBE OTI[CJ'IOB)
3a cuer - TIOTYMHEHHBIX co HUKaMU
NPUMEHEHH o FOCTHIMAROT | 1 o anOrO o
) TEXHONOTHIEC | o 0 ekca CTaHJapTOB
! Kou ; IPEIIPUATHS 1, 00CITy’)KUBaHUS
CATCIIbHOCTU OCHOBBI
COBpEMEHH | A - [IPUMEHATD
'K KOH(JIMKTOJI
BIX CTaHapThHI
oruu u
HepCOHAII- KOH(JIMKTHBIX
. CTPECCOYCTO -
TEXHOJIOTHH . CUTYyaIui u
H4YMBOCTH B .
KOPITOPaTHBHOM
TOCTETIPUIMC pLOp
KYJIBTYpbI
TBE YIBTYp
IIK-4.3. | Opranuzyer | Pasnen 3. | - cramaptsl | - pa3pabaTbIBaTh | - HABBIKAMU
KOHTPOJTb Opranusalus | rocreporo KpUTEpUU OILICHKH | OpraHU3aliH
KOHTPOJIsL nu
Ka4yecTBa Ouegﬂ UK Ka4yecTBa KOHTPOJISI KauecTBa
peaMM3atuy | pyinonmenns | OOCTY)KUBaH | 0OCITYKUBaHHUS U | IPEIOCTaBIICHUS,
TEXHOJIOTUY | TexHonormyec | WS, BBITTOJTHEHHS peanu3anuu u
€CKHUX KHX - OCHOBBI | OTIEPAIIMOHHBIX MPOJBUKCHHUS
nporeccop | MPOHECcoB pa3paboTku | mpoueayp (COII) | roCTHHHYHBIX
T'OCTHHHUYHOI'O
COTJIaCHO CUCTEMBI (cmyx0, OTJIEJIOB) | YCIYT COTJIACHO
MpEANPUSITHS
HOPMATUBH | pysren KayecTBa TOCTHHUYHOTO HOPMAaTHUBHBIM
bIM 4.«TexHonorn | TOCTHHMYHOT | IIpEeANpUITHS; TpeOOBaHUSIM U
TpeOoBaHuUs | u 0 - pa3palaThiBaTh | pa3pabOTaHHBIM
M u | HPOABIKCHIA | muennpusaTs | CTaHAAPTBI W YeK- | CTaHaapTam
U peamu3anuu
azpaboTtaH
pasp OCTHHIHO- JHUCTBI  COTPYIHUKOB
HbIM peCTOpaHHbIX ACNapTaMCHTOB
CTaHIapTaM | yemyr u (ctyx0,
TPOJYKTOB) OTJIEJIOB),KPUTEPUU
KPI,
-COBEPUIEHCTBOBATD
CTaHJAPTHI, COTJIACHO
ayJMTy BHEIIHEro H
BHYTPEHHETO
KOHTPOJISl KauecTBa
IIK-2.2 | Opranusyer - - UCTIONIB30BATh | - METOAAMHU
u HOPMATUBHBI | CAHUTAPHO- BHE/IPCHUS
KOHTPOJIHPY e AMHUIEMHUOJIOTHYECKHE | CAHUTAPHO-
eT TpeboBaHUs | TpeOoBaHUs U | SMIUJEMUOJIOTHYECK
IIPOU3BOJCT o TpeOOBaHUS  OXpaHbI | X TpeOOBaHUI B
BEHHO- OopraHuzany | Tpyaa JUIsL | IPOU3BO/ICTBEHHO-
TEXHOJIOTUY u OpTaHu3aIH U | TEXHOJOTHYECKHE
ecKue TEXHOJIOTHYE | KOHTPOJIS IPOIIECCHI
IPOIIECCHI CKHUX MIPOU3BO/ICTBEHHO- TOCTUHUYHOTO
TOCTUHHYHO MIPOIIECCOB U | TEXHOJIOTUYECKUE PEANPUATHS
ro 0€30MMacHOr0 | MPOIEeCChl
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IPEIIPUSITH
s COTJIaCHO
CaHHUTapHO-
AMHUIEMHUOI
OTUYECKUM
TpeOOBaHMS
M

o0cy>)kuBaH
Usl TOCTEN

TOCTUHUYHOI'O
NpEeAIPUATUS

7.2.0nucaHue noKasaresjieil 1 KpuTepueB OLEHUBAHUS KOMIIETEHIIMH HA Pa3HbIX dTanax ux
(¢hopMupoBaHUS, ONIMCAHME IIKAJ OLIEHUBAHUSA

Jrtan
Pe3yabTaT 00yuenus no IMoka3arean .
Kpurepuii onenuBanus 0CBOEHMHS
JUCIUIIJINHE OLICHUBaHUSA
KOMIIETEHIITUH
3HaHue TEOPETUYECKHE
OCHOBBI OpraHu3aIu Crynent MIPOJIEMOHCTPUPOBAIT
MIPOU3BOJICTBEHHO- 3HAHUE  TEOPETUYECKUX  OCHOB
TEXHOJIOTHYECKHE MPOIIECCOB OpraHHu3aIu MIPOU3BOJICTBEHHO-
TOCTEBOTO LUK TEXHOJOTHYECKHE IIPOLIECCOB
o0cyKUBaHUS TOCTEBOTO IUKJIA 00CTY>KUBaHUS
YMenue paspabareiBaTh U JleMoHCTpUpYET yMEHUe
IUIAHUPOBATh pazpabarbiBaTh ¥  IUIAHUPOBATH
MIPOU3BOJICTBEHHO- MIPOU3BOJICTBEHHO-
TEXHOJIOTHYECKHE  TMPOIIECChI TEXHOJOTHYECKHE MIPOLIECCHI
TOCTHHUYHOTO  TIPEANPUATHS TOCTUHUYHOTO TIPE T PHSITHSI
COTJIaCHO HOPMAaTHUBHBIM COTJIaCHO HOPMAaTUBHBIM
3akpenyeHue
TpeOOBaHUSIM U TpPeOOBaHUSAM TpeOOBaHUSIM U TpeOOBaHUAM
CIIOCOOHOCTH
CHUCTEMBI KJaccupUKauu CUCTEMBI KJaccupuKaluu
OpraHu30BbIB
TOCTHHMII; HCIIOTh30BaTh TOCTUHMII; HCIIOJIH30BaTh
aTh "
COBPEMEHHBIE TEXHOJOTUU B COBPEMEHHBIE TEXHOJIOTMM B T.U.
KOHTPOJIUPOB
T.4. WH(OpPMALMOHHBIE U nH(pOpMaLIMOHHbIE "
aTh
KOMMYHUKaI[MOHHbBIE st | Otuer, KOMMYHHKAI[HOHHBIE TUTS OH3EOIC
. . MIPOU3BOJICTB
KOOPIUHALINH U | KCHCHI, KOOpPJAMHAIIMK W B3aUMOJICUCTBUS ep o A
v HH -
B3aUMOJICUCTBUS MEXIY | TECTUPOBAHU | MEXKAY CIyX0aMH TOCTHHUYHOTO TeXHONOMIHE
ciyx0amu TOCTHHUYHOTO | €, 3alIuTa | TMPEATPUITHS cKite
NpEeANPUITHS MIPOEKTOB CTyaeHT AEeMOHCTpUpPYET BIIaJIEHUE e —
Bnanenue HaBBIKAMHU MPaKTHYECKUMU HaBBIKAMH | D
UX KadecTBO
dbopMupoBaHUs (dbopMUpoOBaHHsI  TIPOU3BOJICTBEHHO- s cdhepe
MIPOU3BOJICTBEHHO- TEXHOJIOTHYECKHUX MIPOIIECCOB P
TrOCTENPUUMC
TEXHOJIOTHYECKUX IPOIIECCOB TOCTUHUYHOTO NpenpusTas |
TOCTHHUYHOTO  TIPEATPUITHS COTJIaCHO HOPMAaTHBHBIM
COTJIaCHO HOPMAaTHUBHBIM TpeOOBaHUSAM U C HCIOJIb30BAHHEM
TpeOOBaHUIM u c COBPEMEHHBIX TEXHOJOTUNA B T.4.
HCIOJIb30BaHUEM MH(OPMAITMOHHBIX u
COBPEMEHHBIX TEXHOJOTHUH B KOMMYHHUKAITMOHHBIX JUTST
T.4. HUHQOPMAIMOHHBIX U KOOpJAMHAIIMM W  B3aUMOJECHCTBUSA
KOMMYHHUKAITHOHHBIX TUTSt MEXIy CIy)XKOaMd TOCTHHUYHOTO
KOOPJIMHALIUU u MPEANPUITHS; pa3paboTku
B3aUMOJICUCTBUS MEXIY AITOPUTMOB B3aMMOJICUCTBUS MEXKIY
ciyx0amu TOCTUHUYHOTO ciyx0amu U KOOpAWHAIUU
PEIPUITHS; pa3palboTKu NeSITeIbHOCTH TOCTUHUYHOTO
QITOPUTMOB  B3aUMOJICHCTBUS KOMILJIEKCa
MEXIy  CIIy)O0amu u
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KOoOopAuHaIuu JCATCIIBHOCTH
TOCTUHUYHOI'O KOMIIJICKCA

3HaHHE TEOPETUYECKUX OCHOB Crynent MIPOJIEMOHCTPHUPOBAI
OpTraHu3aIuu KOHTPOJISI TEOPETUYECKUX OCHOB OpPraHU3aluu
JESTEIbHOCTH JIeTIapTaAMEHTOB KOHTPOJIS NesITebHOCTU
(ciyx0, OT/IETIOB) JenapTaMeHToB (Ciryk0, OTeI0B)
TOCTUHUYHOTO KOMILIEKCa; TOCTUHUYHOTO KOMILJIEKCA; OCHOB
3akpernieHue
OCHOBBI KOH(IMKTOJIOTHH U KOH(DIUKTOJIOTUH u
o M CIIOCOOHOCTH
CTPECCOYCTOMUYNBOCTH B CTPECCOYCTOMYUBOCTH B
. obecrnieueHus
TOCTEIPUUMCTBE. TOCTENPUUMCTBE;
Ka4yecTBO
Ymenue KOOPJMHHUPOBATD JlemoHcTpupyer yMEHHE
MpeIoCTaBIie
paboTycoriacHo Oruer KOOpJIUHUPOBATh pPabOTy COTJIacHO HEHH
BHYTPUKOPIIOPATUBHBIM . BHYTPUKOPIOPATUBHBIM
YTPHUKOPIIOP KCICHI, YTPHKOPIIOP TOCTUHUYHBI
CTaHaapTam, MIPUMCHSITh CTaHJIapTaM; IPUMEHSATH METOMBI 110
TECTUPOBAHU X ycayr, B
METO/IBITIO o0ecrneveHuIo 00ecrevYeHnIo JOSITBHOCTH
e, 3aImTa TOM 4YHCTIE 32
JOSITBHOCTH ~ TTOJYMHEHHBIX IO TYUHEHHBIX TOCTUHUYIHOTO
MIPOEKTOB cuer
TOCTUHUYHOTO  MPEANPUATHUS MPEeANPUATHS u; MPAMEHATE | e
U, TPUMEHATH  CTaHIAPTHI CTaH/IAPThl KOH(QIMKTHBIX CHUTYyalui C(I:B MOHHLL
KOH(MJIMKTHBIX CUTyallUd U Y KOPIIOPATUBHOM KYJIbTYPHI. < ﬁ epcoHa
KOPIIOPATHBHOMN KYJIBTYPHI. CTymeHT AEMOHCTPHUPYET BIAJICHHC TeXHOTOI
Bnagenue HaBbIKAMU MPaKTUYECKUMHU HaBbIKAMU
PUMCHCHUS COBPEMEHHBIX MIPUMCHCHHUS COBPEMEHHBIX
MEPCOHAT-TEXHOIOT I TS MePCOHAN-TEXHOJIOT Ui TUISE
obecrieueHUss  KOHTpOJIA — 3a obecrieueHus KOHTPOJIA 3a
BBIMIOJTHEHUEM COTPYAHUKAMU BBITIOJTHEHHEM COTpYIHUKAMU
CTaH/IaPTOB 0OCTY)KUBAHUSI. CTaHJIAPTOB OOCTY)KUBAHUSI.
3HaHue CTaH/IapTOB
TOCTEBOTO IUKJIa
00CITyKUBaHUS; OCHOBBI
CryneHt IIPOJIEMOHCTPUPOBAIT
pa3paboTku CUCTEMBI
3HaHHE  OCHOB CTaHJapTOB | 3aKperuicHue
KauecTBa TOCTUHUYHOTO
TOCTEBOTO IHMKJIA OOCTY)KWUBAHUS; | CIOCOOHOCTH
TIPE TP THSL.
OCHOBBI ~ DPa3pa0OTKM  CHCTEMBI | OpraHu3alu
YMmenue pa3pabaThIBaTh
KauecTBa TOCTUHHYHOIO | KOHTPOJIb
KPUTEPUN OIIEHKH KadecTBa
MIPEANPUSATHS. KauecTBa
00CTyKMBAHUS U BBITIOTHEHUS
JleMoHCcTpHpYyET YMEHHUE | peanu3alnuu
OTIepAITMOHHBIX IPOIEAYP
pa3zpabarbiBaTh KPUTEPUU OLIEHKH | TEXHOJIOTHYE
(COIT) (cmyx0, OTHENOB)
KadecTBa 00CITyKUBAHUS U | CKUX
TOCTUHUYHOTO TPEATPHUATHS;
BBITIOTTHEHUS OTEPALMOHHBIX | MPOIIECCOB
pa3pabaTeiBaTh CTaHIAPTHl U
nporeayp (COII) (cmyx0, OTIEnOB) | corjaacHO
YEK-JIACTBI COTPYTHUKOB
TOCTUHUYHOTO TPEIITPUSITHUS. HOPMATUBHBI
JIeNapTaMEHTOB (cmyx0,
CTyIeHT JEMOHCTPHUPYET BJAJCHUC | M
otnenos),kputepun KPI.
MPaKTUIECKIUMHU TpeOOBaHUAM
Bnanenue
HABBIKAMHUOPTaHHW3AIM  KOHTPOJIA | U
HaBBIKAMUOPTaHU3AIHH
KauecTBa Npe0CTaBJICHUs, | pa3paboTaHH
KOHTPOJIS KayecTBa
peam3anuu " TIPOJIBMKCHHSI | BIM
MPEIOCTABIICHUS, PeaTU3aIluU
TOCTUHUYHBIX  YCIYT COIJIaCHO | CTaHAAapTam
u TIPOJIBUKECHHUS
HOPMAaTUBHBEIM  TpeOOBaHUSAM  H
TOCTHHUYIHBIX yCIyT
pa3paboTaHHBIM CTaHIAPTaAM.
COTJIACHO HOPMAaTUBHBIM
TpeOOBaHUSIM "
pa3paboTaHHBIM CTaHIAPTAM.
3HaHue HOPMAaTHBHBIX Crynent MIPOAEMOHCTPUPOBAI | 3aKperieHue
TpeOOBaHUII O OpraHU3aIuu 3HAHHE OCHOB HOPMATHUBHBIX | CIOCOOHOCTH
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TEXHOJIOTHYECKUX TIPOIIECCOB
1 06e301acHOro 00CTyKUBaHUS
rocreu
YMenue
CaHHUTapHO-
AMHJIEMHOIOTUYECKHE
TpeOoBaHusT u TpeOOBaHUS
OXpPaHBI Tpyaa ISt
OpraHu3alii ¥  KOHTPOJIS
IPOM3BOJICTBEHHO-
TEXHOJIOTUYECKUE  TPOIECCHI
TOCTUHUYHOTO TIPEIITPHSITHS
Brnanenue METOJaMHU
BHEJPCHUS CaHHUTApHO-
AMHUIEMHUOJIOTHYESCKIX
TpeOoBaHU B
IPOM3BOJICTBEHHO-
TEXHOJIOTUYECKHE  TPOIECCHI
TOCTUHUYIHOTO TIPEIITPHSITHS

HCIIOJIB30BaTh

TpeOOBaHMI MO  OpraHu3alMy | OpraHU3aIHud
TEXHOJIOTUYECKUX  IIPOLECCOB U | M  KOHTPOJIA
0€e3011aCHOT0 00CIyKMBAHUS FOCTEH | IPOU3BOJACTB
€HHO-
JleMoHCcTpHUpYeT YMEHHE | TEXHOJIOrHYe
UCIIOJb30BATh CaHHUTApHO- | CKUX
SMMJIEMHOJIOIHYeCKre TpeOOoBaHus | MPOLECCOB
u TpeOOBaHMSA OXpaHbl TpyAa s | TOCTUHUYHOT
OpraHu3aluu U KOHTPOJIS | O
IIPOU3BOJICTBEHHO- HPEAIPUATHS
TEXHOJIOTUYECKUE MpoIecChl | COIVIACHO
TOCTUHUYHOI'O IIPEIITPUSITUS CaHUTAPHO-
SMHJIEMHOJIOT
CTyneHT NeMOHCTPUPYET BiaJieHue | M4ECKUM
METOJIaMH BHEIPEHUsS CAHUTApHO- | TPEOOBAHMAM
SNUAEMHUOIOTMUECKUX TpeOOBaHUMN
B IPOM3BOJICTBEHHO-
TE€XHOJOTHYECKHE IIPOLIECCHI
TOCTUHUYHOI'O IPEITPUSITUS

ITopsinox,

KpnTeme H IIKaJa OHCHUBAHUA 0CBOCHUS 3TAaIlOB KOMHeTeHI[I/Iﬁ
Ha l'lpOMe)KyTO‘{HOi/i arrecranmuu

KpUTCpun MU 1IKajJa OLCHHBAHHA OCBOCHHA OTallOB KOMIIETCHIIUM Ha

HpOMe)KYTOqHOﬁ arrecrtauuu  onpeacsi€TCa B COOTBETCTBUHU C Ilonoxenuem o IMPOBCACHUUN

TEKYIIEro KOHTPOJIS YCIIEBa€MOCTH M  INPOMEKYTOYHOM
0o0pa3oBaTeNbHbIM  [POTPaAMMaM
nporpamMMam

BBICIIETO

MarucTpaTypbl,  pealu3yemMblM IO

obpazoBarenbHbM cTangapTam B ®DI'BOY BO «PTYTUCH.

oOpazoBaHusi —

aTTecTallid  OOyJaroIMXcs IO
nmporpaMMaM  0OakajilaBpuara,
denepanbHBIM  TOCYAApCTBEHHBIM

Buabl CpeacTB OUCHUBAHUA, IPUMECHACMBIX IPU MPOBCACHUU TEKYHIEI0 KOHTPOJA H
IKAJIbl OICHKHA YPOBHHA 3HaHHﬁ, YMeHI/Iﬁ N HAaBBIKOB IIPU BBIMOJHCHHHU OTACJIbHBIX (l)OpM
TEKYLIECIr0 KOHTPOJIsA

Cpeocmeo oyenuganuss — omuem

IIxana OLEHKU YPOBHS 3HAHUM, YMEHUN U HABBIKOB IIPU OTYETE

OLICHKa

Kpurepun onennBanus

TTokazaTenu orleHUBaHUSI

— TIOJIHO PacKpbITO coJiepKaHue
Marepuana;

— Marepual HM3JI0KEH TIpPaMOTHO, B
ONPECIICHHOMN JIOTUYECKOM
MOCJIeI0BATEbHOCTH;

— TPOJIEMOHCTPUPOBAHO CHUCTEMHOE H
rirybokoe 3HaHHE MIPOTPaMMHOTO
Marepuana;

— TOYHO HCIOJIB3YCTCA TCPMHUHOJIOTUA;
— [IIOKa3aHO YMCHHUC HWILIIOCTPUPOBATH
TCOPCTUUCCKUC TII0JIOKCHUA KOHKPCTHBIMU

npuMepaMu, TPUMEHATh UX B HOBOH
CUTYaIlUH;
— MPOJEMOHCTPUPOBAHO YCBOEHHUE

— OOyvaronmiicsi  MOKa3bIBaeT
BCECTOPOHHHE M TJIYOOKHE 3HAHHMS
POrpaMMHOTO MaTepHana,

— 3HaHUE OCHOBHOM u
JIOTIOJTHUTEILHOM JIUTEPaTyphI;

— TIOCJTENOBATENbHO W  YETKO
OTBEYaeT Ha BOIPOCHl OwieTa u
JOTIOJTHUTEIBHBIE BOTIPOCHI;

— YBEpEHHO OpHEHTHPYETCS B
MPOOJIEMHBIX CUTYaIUSX;

— JIEMOHCTPHUPYET CIIOCOOHOCTH
NPUMEHSITh TEOPETUYCCKUE 3HAHUS
TSt aHaJmM3a MPAKTHYECKUX
CUTyallWid, JIeNaTh  TpaBUIbHBIC
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«5»

paHee M3YYCHHBIX COITYTCTBYIOIIUX
BOIIPOCOB, c(OpMHPOBAHHOCTD u
YCTOMYMBOCTh KOMIIETEHIIUA, YMEHHH |
HaBBIKOB;

— OTBET IMPO3BY4YAI CAMOCTOSITEIIHHO,
0€e3 HaBOIALINX BOIPOCOB;

— TPOAEMOHCTPHUPOBAHA CHOCOOHOCTH
TBOPYECKU INPUMEHATh 3HAHUE TEOPUU K
pelIeHnI0 MpoQeccCuOHANBHBIX 3a/1aY;

BBIBOJIbI, IPOSIBISICT  TBOPYECKHE
CIIOCOOHOCTHU B IMOHMMAaHUH,
U3JIOKEHUH M HCIIOJb30BaHUU

IIPOrpaMMHOI0 MaTepUaa;

— IOATBEPXKAAET IIOJIHOE
OCBOCHHE KOMIIETCHIIH,
IIPEAYCMOTPEHHBIX IIPOrPAMMON

«“y

— MPOJIEMOHCTPUPOBAHO 3HaHUE
COBpEMEHHOW  y4yeOHOW ¥  Hay4dyHOWU
JTUTEPaTypHI,

— JAONYHICHBI OAHAa — ABC HCTOYHOCTU
npu OCBCUICHNU BTOPOCTCIICHHBIX
BOIPOCOB, KOTOPBIE HCHPABISIOTCS IO
3aMeYaHuI0

—  BOIPOCHI W3JIararTcs — oOyyarommuicsi  TMOKa3bIBaeT
CHCTEMaTU3HPOBAHO U TIOCIIEJOBATEIHHO; MIOJTHOE 3HAHHE

— TPOJAEMOHCTPHUPOBAHO yMEHUE — TpOrpaMMHOTO  MaTepuala,
aHAJM3UPOBATh MAaTEpUaN, OJIHAKO HE BCE | OCHOBHOM M
BBIBOJIBI HOCSAT apryMEHTUPOBAHHBIA U —  JIOIIOJIHUTEIBLHOMH
JI0Ka3aTeNbHBIN XapaKTep; JTUTEPATYPHI;

— MPOJIEMOHCTPUPOBAHO YCBOEHUE — JaeT TOJHBIE OTBETH Ha

OCHOBHOM JIUTEPATYPBI.
— OTBET YHIOBJIETBOPSET B OCHOBHOM
TpeOOBAaHUAM Ha OLIEHKY «5», HO NPH 3TOM

TCOPECTUYCCKHUEC BOIIPOCHI oumera u
JOIIOJITHUTCIIbHBIC BOIIPOCHI,
JOITYCKasl HEKOTOPLIC HETOYHOCTH,

HUMECT OJMH U3 HEAOCTATKOB: — IMPaBUJIBHO MMPUMCHSACT
— a) B  U3JIOXKEHUM  JIOMYILIEHBI | TEOPETHUYECKUE  MOJIOKEHHS K
HeOosiplIMe MpoOesbl, HE HCKa3WBLIME | OLEHKE MPAaKTHUECKUX CUTYalHii;
coziep’KaHNe OTBETA; — JEMOHCTPHpYET XOPOIIHHA
— ©0) momymieHbl OJMH — JBa HEJOYeTa | ypOBEHb OCBOCHHUS MaTepuala U B
IPU OCBELICHUMH OCHOBHOI'O COJEpXaHMs | IeIOM  IOJATBEPXKAAeT  OCBOCHUE
OTBC€TA, HUCIHPABJICHHBIC 110 3aMCYaHHIO KOMHCTCHHI/II\/JI, npeaAyCMOTPCHHBIX
IIPero/laBaTes; IpOTrpaMMOit
— B) JOMNyIleHbl omuOka uiam Oonee
ABYX HEO0YECTOB npu OCBCUICHUH
BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE JIETKO
UCTIPABIISIFOTCS o 3aMEYaHHIO
IpernoiaBaTess
— HEMOJHO WM HEeIMOoCJeI0BaTeIbHO — oOyyaromuiicsi  MOKa3bIBaeT
PacKpheITO coJep)KaHHe MaTepuaia, HO | 3HAaHHE OCHOBHOIO
MOKa3aHo o0Illee MOHMMaHUE BOIpoca U — Marepuaia B o0beme,
MIPOAEMOHCTPUPOBAHBI YMEHHUS, | HEOOXOAWMOM ISl  TIPENCTOSIICH

JIOCTATOYHBIE I JAJIbHEHIIEro yCBOEHUS
Marepuana;

— YCBOEHBl OCHOBHBIE KaTErOpHH TIO
paccMaTpuBaeMOMY H  JIONIOJHUTEIbHBIM
BOIIPOCAM;

—  HMEIHNCh 3aTPYyJIHECHUS HIIH
JOMYIIEHbl  OMMOKH B OMNpPEACIICHUH
MOHATUH, HCIIOJb30BAHUH TEPMUHOJOIUH,
HCTIPABJICHHBIE mnocinie HECKOJBKHX

npodeCCHOHATBLHOM 1eATeNbHOCTH;

— TpU OTBETE HA BOMNPOCHI
Ourera U JONOJHHUTEIBHBIE BOIPOCHI
HE JIONyCKaeT rpyObIX OIMIMOOK, HO
UCTIBITHIBAET 3aTpyIHEHUS B
M0CJIEI0BATEIbHOCTH ux
U3JI0)KEHHS;

- He B
JEMOHCTPHUPYET

MOJHOMN Mepe
CIIOCOOHOCTH
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HaBOAAIIUX BOITPOCOB,

INPUMCEHATE TCOPCTUYCCKHUEC 3HaHUA

«»

y4eOHOT0 MaTepuana;

— 0OHapyKEHO HE3HAHHUE JER107% 1
HENMOHMMaHHe OoJbllled MM HauboJjee
BaYKHOM yacTH yueOHOr0o MaTepuara;

— JIONYUIICHBI OINMOKU B OIpPEICICHUU
MTOHSATHH, npu HCIIOJIB30BAHUHI
TEPMHUHOJIOTHH, KOTOPbIE HE HCIPABICHBI
MOCJIe HECKOJBKUX HABOISAIINX BOIIPOCOB.

«3» — IIpu HEIIOJIHOM 3HAHUU JJIA aHaJn3a MPAKTUYCCKUX

TEOPETUYECKOTO ~ MaTepvaia  BbIABJEHA | CUTYaLlWid;
HEZ0CTaTOYHas c(OPMHPOBAHHOCTh — TOJTBEPXKIACT OCBOCHHE
KOMIIETCHIIMM, YMEHUN U HaBBIKOB, CTYACHT | KOMIIETCHLIMM, IPEAYCMOTPEHHBIX
HE MOXET IPUMEHHUTHh TEOPUI0 B HOBOHM | MpOrpaMMOM  Ha  MHUHUMAJIBHO
CUTYaLlVH; JIOIIyCTUMOM YPOBHE

— IPOJEMOHCTPUPOBAHO YCBOCHHUE
OCHOBHO JINTEPATyphI

— HE PACKPBITO OCHOBHOE COJIEp:KaHUE — oO0yyaromuiics UMeeT

CYIIIECTBEHHBIC TIPOOEIBI B 3HAHUSIX
OCHOBHOTO Y4YeOHOr0 Marepuaja Io
U CIUIIIINHE;

— He CIOCOOEH
apryMEeHTHPOBAaHO u
MOCJIEIOBATEIbHO ~ €r0  M3J1ararb,
JOMyCKaeT TpyOble OmUOKA B

OTBCTAX, HCIIPABHUJIbHO OTBCYACT Ha

— He chopMUpOBaHBI KOMIIETCHIMH, | 331aBacMbIC BOIIPOCBI Hin
YMEHUS U HABBIKH. 3aTPpyAHACTCA C OTBECTOM;
— HE€ IIOATBEPXKIAET OCBOEHUE
KOMIETEHLINN, IPEAyCMOTPEHHBIX
MIPOTrPaMMOit
OLICHOYHAs IIIKaJla OTYeTa
IIpouieHTHBIN HHTEPBAI OILICHKa
OLICHKU
meHee 50% 2
51% - 70% 3
71% - 85% 4
86% - 100% 5

Cpeocmeo oyenusanus — Keucol

IIIkana onmeHKH YPOBHs 3H3HHI71, yMeHHﬁ U HABBIKOB IIPHU pPCIICHUHA KeHcoB (CHTyaHI/IOHHI)IX

3a1a4)
Hpenen 30 muH.
MJIUTETbHOCTH
KOHTPOJISI
Kpurtepun — ObUTO CHhOPMYITMPOBAHO M MTPOAHAIU3UPOBAHO OOJIBIITMHCTBO MPOOJIEM, 3aI0KESHHBIX
Ol[€eHKHU B Keiice (3amaue);
— OBUIM TIPOJIEMOHCTPUPOBAHBI aJ[eKBATHBIC AHAIUTHYECCKHE METOJBI MpH paboTe ¢
UHQOpMAaIeH;
— OBUIM HCHOJB30BaHBI JOITOJIHUTCIBHBIC HWCTOYHHKU I/IH(bOpMaHI/II/I IJId peUICHUA
Kelica(3aaaun);
— OBLTH BBITIOJIHEHBI BCE HEOOXOAMMBIE PaCUEThI;
— INOATOTOBJICHHBIC B XOA€ PCHICHUA Keiica JOKYMCHTBI COOTBETCTBYIOT Tpe6OBaHI/I$[M K
HUM T10 CMBICITY ¥ COJICPIKaHUIO;
— BBIBOJIbl 0OOCHOBAHBI, APT'YMEHTHI BECOMBI;
— caenmaHbl COOCTBEHHBIE BBIBOJBI, KOTOPHIE OTJIMYAIOT JAaHHOE pEIIeHHe Keica OT
JIPYTUX pENIeHUN
Moka3aTenn Max 10 bamios
OIIeHKH
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10) 6ans10B

«5», ecam (9 -

HOHHBIP’I, 000CHOBAHHEIN OTBET C IMPUMCHCHUCM HCO6XO,I[I/IMI>IX HCTOYHHUKOB

8) 6ass10B

«4», ecoim (7 —

HEMOJHBIA OTBET B 3aBUCUMOCTH OT MPABUIIBHOCTH U TIOJHOTHI OTBETA!
- He OBUTH BBITIOJTHEHBI BCE HEOOXOJUMBIE PACUCTHI;
- He Obulo chopMymHpPOBaHO W TPOAHATU3UPOBAHO OOJBIIMHCTBO MPOOIEM,
3aJI0KCHHBIX B Keiice;

6) 0ass10B

«3», ecam (5 -

HETIOJHBIN OTBET B 3aBUCUMOCTH OT IPABMJIBHOCTHU U MOJHOTHI OTBETA:

- He OBUIM TPOJIEMOHCTPUPOBAHBI aJCKBAaTHBIE aHAIUTUYCCKHE METOMIBI MpH paboTe C
nH(DOpMaITneH;

- He OBUIM TIOATOTOBJIEHHBIE B XONE pEIIeHHs Kelca IOKyMEHTHI,
COOTBETCTBYIOT TPESOOBAHUSAM K HUM I10 CMBICITY U COJICPIKAHUIO;

- He OBLTH C/IeTIaHBl COOCTBEHHBIE BBIBOBI, KOTOPHIE OTIMYAIOT JJaHHOE pPelIeHne Kekca
OT IPYTUX pEUICHUI

KOTOpEIC

Cpedcmeo OYeHuedarus — mecmuposanue

IIlkaja oueHKH YPOBHSI 3HAHUI, YMEHMl M HABBIKOB NPHU pelleHHH TeCTOBbIX 3aJaHuii mo 1
3TaNy KOHTPOJILHOM TOYKH

Kputepum onenkun

KoanuecTBo 0a1710B

BBIIIOJIHEHO BEPHO 3alaHU

«5», ecir (90 —100)% TpaBIIIEHBIX OTBETOB

«4», eciut (70 — 89)% npaBUIIBHBIX OTBETOB

«3», ecm (50 — 69)% npaBUIBHBIX OTBETOB

«2», ecu meHee 50% MpaBUIIbHBIX OTBETOB

OuneHouyHbIe KPUTEPHUH [IJISl 3AIMTHI 3TANA IPYNINOBOro NMPOEKTA MO TeKyllel aTrecTanuu no 2
ITANy KOHTPOJIbHONH TOYKH

Ctpykrypa u | YMeHHe Henosoii KommyHukabenbH | YMenne padoratr B | Ouen
coepKaHue apryMeHTHp | CTHJIb ocTh KOMaH/1e g:m
npe3eHTalNu OBAaHO o

padorare ¢

BO3paKeHus!

MH

«IKCIEPTOB»
IIpoBenen OTBEYAET HUKOIZ[a  HE | CO3AaeT JnoOpoXeTareneH, TOTOB | O
rayGokuii IOJIHOCTBIO orna3abIBacT. noOpoXKenaTenpbHy | MOJAJEpKaTh W TIOMOYb
aHajm3 | Ha Buemnuii Buj | 1o armocdepy, He | WwieHaM KOMaHJbl, CTaBHUT
obocHoBanHe [OCTaBJIEHHBI | U MaHepa | Mo3BOJIseT  ceOe | MHTEPEChl  KOMaHIBl U
npobaembI “li BOIIPOC, | TIOBEJIEHUS IIPOSIBJICHUS OpraHM3allH BBILIE CBOMX
ﬁfﬁﬁi‘;zraﬂﬂm MposIBJIEHA COOTBETCTBYET | SMOILUH, JMYHBIX HHTEPECOB
X ucrounmkos, | OPHTHHAIBHO TpeOOBaHUSAM | MpUTJIAIIAET K
unGopMAIHs CTb 1 | KOPIOPAaTHBHO | COTPY/HUYECTBY,
cucreMaTH3upos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTUBHO
aHa M Jornyecku | MbIIJICHUE; peliaeT BOIpOChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMS.

CHTYAIlHH, CTYICHT penko II0JIOKUTEIBHO KOPPEKTEH u|l4
npodsemMaTuka | IMOJHOCTBIO Ona3/bIBacT, HAaCTPOEH, noOporkenareneH o
PACKPBITHI He OTBETUJI  HA | HO NoOpo’KenaTesneH, | OTHOLICHHI0O K  4WiIeHaM
MOTHOCTBIO. IIOCTABJICHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHapl, HOIIEPKUBACT
IIpencraBisiema | it BOMpOC, | 3PPEKTUBHON | KOHCTPYKTUBHOMY | XOpPOIIHE paboune
s HHQOPMANMS | POKOMMEHT | pabOTOM  Haj | PEIEHHIO OTHOILIIEHUS C YIE€HaMH
He UpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/IbI.

CUCTEMATU3HUPOB

© PI'YTuC




aHa W/ WM  He | BOIPOCHI Buemnuii Bunx
OCJIEN0BATEJIBH | HKCIICPTOB u MaHepa
a. [OBEIECHUSI

COOTBETCTBYET

TpeOOBaHUSIM

KOPIIOPAaTHBHO

W KyJIbTYpbI
CHTYaLHH, CTY/ICHT y4acTBYeT B | IPOSBISET npeciielyeT CBOM JIMYHBIC | 2-3
npoGjaeMaTuka | OJHOCIOXHO | paboTe HaJl | arpeccuto WIH | HHTEPECHI BHE
PacKpbITHI He OTBEYAJ Ha | MPOEKTOM MOJIaBJICHHOCTb. 3aBHCHUMOCTH OT TOT'0, Kak
HOJTHOCTBIO. BOIIPOCHI snu3oaunyecku. | Heratusno U | €r0 JMYHBIE HHTEPECHI
npeacrapisieMasi | «3kcnepToB» | [IpeHeOperaer | NeCCUMUCTUYHO COOTHOCATCS c
uHpopmManus He TpeOOBaHHUAMHU | HACTPOCH. HHTEpECAMH KOMaHIbl H
CUCTEMATU3HPOB KopriopatuBHOo | OOcTaHOBKA opranmzauuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE pa3JeeHue MEKIY
JIoTHHecKH - He HaKaJeHHasT  WIM | CBOEH U 4YyKOH paboToil.
;_f:;?;;ﬂm yepecuyp He  3aunTepecoBan B
S — XOJIOAHAS. He | oGmem pe3yibTare,
e HCTOUHNKH CTpeMHTCS K | oOparaer BHUMaHUE
undopmanun KOHCTPYKTUBHOMY | TOJIBKO Ha CBOH YYacTOK
WIn PELICHHIO paGotel.  OTka3bIBaeTcs
nHdopmanus BOIIPOCOB,  JMOO | TOMOTaTh JPYTrUM 4iI€HAM
ycrapeBiast OTCTyHaeT,  JUOO | KOMaH/bl, YaCTO CTaBs MO

Hanajaer. yrpo3y o0l pe3ynbTar.

OuneHoYHbIe KPUTEPHUH VIS 3ALUTHI ITANA TPYNIOBOI0 NPOEKTA M0 TeKyllei aTTecTAlMHU 110 2 U
3 KOHTPOJILHOH TOYKe

Ctpyktrypa u | YMeHHe HenoBoi KommyHukabeqbn | YMeHue paoorars B | Ouen
cojeps;KaHue apryMeHTHp | CTHJb oCTh KOMaH/e g;m
Nnpe3eHTanuu OBAaHO u

padorath ¢

BO3paKeHUs!

MH

«IKCIEPTOB»
Iposenen OTBEYAET HUKOT1a HE | co3aer nobposkernareneHn, rotos | 8-10
rayookuii MOJIHOCTBIO onas3AbIBacT. no0po’KkenaTenbHy | MOJAEp)KaTh U IOMOYb
aHa/u3 | Ha Buemnuii Bupa | 10 atMocdepy, He | WieHaM KOMaHIbl, CTaBUT
obocHoBaHMe MOCTAaBJICHHBI | U MaHepa | Mo3BOJIsileT  cebe | MHTepechl  KOMaHIbl U
mpob.rembl €l BOIPOC, | IOBEJIEHUS MIPOSIBIICHUS OpraHHu3aliy BhIIIE CBOMX
ﬁfﬁz?:;gra}mbl IIpOsIBJIEHA COOTBETCTBYET | SMOLUH, JIMYHBIX HHTEPECOB
X  mcrounmKos, | OPATHHATBHO TpeOOBaHUSAM | IPUTJIAILIACT K
unpOpMAIHS CTb U | KOPNOPAaTHBHO | COTPY/IHHUECTBY,
cucteMaTHzupos | TBOPUECKOE | i KYIBTYpEI KOHCTPYKTHUBHO
aHA ¥ JIOrHYecKu | MBIIIJICHHUE; pelaeT BONpoChl U
CBsI3aHA. JIOCTUTAET

B3alMOIIOHUMAaHMSL.

CHTYAIlHH, CTYJICHT penKo MTOJIOKUTEITHHO KOPPEKTEH u |57
npodsemMaTuka | OJIHOCTBIO OIa3/1bIBaET, HACTPOEH, no0poskenaTeneH 1o
PaCKpBITHI He OTBETWJI Ha | HO JNOOpOKenaTeNeH, | OTHOLICHMIO K  4WiIeHaM
HOJTHOCTBIO. IIOCTABJIEHHBI | KOMIIEHCUPYET | CTPEMHUTCS K | KOMaHIbl, MOJIIEPKUBAET
IIpeacraBasiema | if BONPOC, | 9PPEKTUBHOI | KOHCTPYKTUBHOMY | XOPOLIHE paboune
s MHHGOPMALMS | [POKOMMEHT | pabOTOl  Haj | PEIICHHIO OTHOIIEHUS C 4YJIECHaMH
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He HpOBaTh MIPOEKTOM BOIIPOCOB KOMAaH/Ibl.
CHUCTEMATU3UPOB | BOIIPOCHI Buemnunii Bugn
aHa  W/WIM  He | 5pcrepToB u MaHepa
mocJIe0BaTeIbH TIOBEICHHS
a. COOTBETCTBYET

TpeOOBaHUSM

KOPHOPaTHUBHO

1 KyJIbTYpbI
CHTYalNH, CTY/EHT y4acTBYeT B | IPOSBISAET npeciieyeT CBOM JuuHble | 1-4
npo6JaeMaTuka | OJHOCIOXHO | paboTe HAJI | arpeccuio WIN | HHTEPECHI BHE
PACKPBITHI HE oTBeyal MIPOEKTOM M0/1aBJIEHHOCTb. 3aBHCHUMOCTH OT TOTO, Kak
HOJIHOCTBIO. BOTIPOCHI snu3oauuecku. | Herarusno U | €r0 JHUYHBIE HHTEPECHI
npenacrasisieMast | «3kcneproBy» | [IpeHeOperaer | mecCUMUCTHYHO COOTHOCATCS c
uHpopManus He TpeOOBaHUSAMHU | HACTPOEH. MHTECpEeCaMM KOMaHJbl U
CHCTEMATU3HPOB koprnopatuBHo | O6cTaHOBKA opranmzaiuu. [IpoBoaut
ana " 1 KyJIbTYpBI. BOKDYT HETO | YETKOE PaseieHue MEKITY
JOTHHCCKH — He HaKaJeHHasT  WJIM | CBOGH U 4YyXOH paboToil.
g:;i:;ﬂu gepecuyp He  3amnHTepecoBan B
e — XOJIOTHASI. He | obmmem pe3yIbTare,
e HCTOYHUKH CTpEMHTCS K | oOpamaer BHUMAaHHE
undopmanuu KOHCTPYKTUBHOMY | TOJIbKO HAa CBOW Yy4acTOK
Win pPELIECHUIO paboTHI. OTtka3biBaeTcs
nHdopmanus BOIIPOCOB,  JIUOO | MOMOTaTh APYTUM YJeHAM
ycTrapeBuias OTCTyMaer, JU0O0 | KOMaHbI, 4aCTO CTaBs MO/

Hamajaer. yrpo3y o0l pe3ynbprar.

Cpedcmeo oyenusanus — epynnogozo nPoeKma

IIIxkana oueHKH YPOBHHA 3HaHI/II71, yMe}mii H HABBIKOB IIPH BBINNOJHECHUH I'PYIIIOBOIO

MpoeKTa

Kputepun onenku banasl
[IpopaboTtansl Bee aTambl pazpadborku koHneniwn ['K/roctuandaHo# cetn 0-20
O6ocHoBaHO KOHKYpeHTHOe npenmyiiectBo ['K (He menee 5-8 nmokasareneii ) 0-10
OdopmiieHre, BU3yanu3anus IpOeKTa 0-5
KPI*

HTorosslii 6aml % KPI

J1st KOMITIEKCHOTO (POPMUPOBAHMSI KOMIIETEHIIUI HEOOXOMMO YUUTHIBATh OMBIT 3aMaIHBIX
IIKOJI 10 TOCTUHHYHOMY OHM3HECY M Ha 3aHATHUSAX Y CTYJICHTOB JIOJDKHBI BBHIPA0ATHIBATHCS TaKUE
Ba)XHbIE KayecTBa JJIS T'OCTENPUUMCTBA KaK JOOpPOKENaTeIbHOCTh, TOCTEPHUMMCTBO, JEIOBON
CTHJIb, a TaKXKe MPAaKTUYECKUH HaBBIK pabOTHl B KOMaHje. J[sl 3TOro K MTOTOBOI OIIEHKE II0
npoekty npumensiercss KPI - koad¢unuent nepconanbHoi 3¢ (HeKTUBHOCTH, KOTOPBI B MPOEKTE
paccuuThiBaeTcs B % (B KOHIIE 3aIllMThI) U3 pacueTa Max 25 % 3a Kaxablil KpUTEpUil.

KPI - ygactus B mpoekre

KpurepunoneHku \ cTyaeHT 1 2 3 4

L YMeHUe apryMeHTHPOBaHO pa6oTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2 Jle/10BO# CTU/Ib U KOPIIOPATHUBHAA KYy/IbTypa

3 KoMMmyHuKa6e/IbHOCTD
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4 YMeHHe pa6boTaTh B KOMaHJe

HUToro

YMmeHHne apryMeHTHPOBAHO PadoTaTh C BO3PAKEHUAMH «IKCIEPTOBY

25% - mpu 3amuTe NPOEKTa Hamiedl OOOCHOBAaHHBIE ApPTryMEHTHI: HOPMATHBHBIC HCTOYHUKH,
ABTOPUTETHOE UCCIIEAOBAaHKE, aBTOPA U IIP. B OTCTAMBAHWU CBOMX MO3HMLIUI

15% - npu 3amyTe MpoeKTa Hamesl 000CHOBAaHHBIC aPTYMEHTBI: TOJIBKO HOPMATHBHBIC HCTOYHUKH B
OTCTaWBaHUU CBOMX TO3HIIHIA

10% - BBICKa3aJI TOJILKO CBOIO TOUKY 3PCHUS

«Jles10BOM CTHJIBY

- 25% - HuKorIa He omna3biBacT. BHENTHMI BUT 1 MaHEpa MOBEICHUSI COOTBETCTBYET TPEOOBAHHSIM
KOPIOPATUBHOM KYJIBTYPHI C(hepbl TOCTENPUUMCTBA.

- 15% - penko omasnbiBaeT, HO KOMIIEHCUPYET PPEeKTUBHOI paboToil Hax mpoekToM. BremHuit
BUJ ¥ MaHEpa MOBEJCHNUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHOM KYJIBTYPHI.

- 10 % - yyactBoBanm B paboTe Haj MPOEKTOM »nu3oauuecku. IIpenedOperaer TpeOoBaHUSIMU
KOPIOPATHBHON KYJIBTYPHI.

«KoMMyHHKA0€eIbHOCTD):

— 25 % — nmonoxutensHo HacTpoeH. He mo3BossieT cebe mposiBueHus TUIIHUX sMormid. Co3maer
noOposkenarenbHyr0 arMocdepy. Ilpurnamaer Kk COTpyAHUYECTBY, MPOSBISICT HHTEPEC K MHEHUIO
OKPYKaIOMIMX, KOHCTPYKTHBHO PEIIAET BONPOCH! M JOCTUTACT B3aMMOTIOHIMAaHUSI.

— 15 % — moNOXKUTEIHHO HACTPOECH, TOOPOKEIATEIICH, CTPEMHUTCS K KOHCTPYKTHBHOMY PEUICHUIO
BOIIPOCOB.

— 10%- nposBISET arpeccHr0 WM MOJABICHHOCTh. HEraTMBHO M MECCHMUCTHYHO HACTPOCH.
OOcraHoBKa BOKpPYr HEro HakalleHHas WM uepecuyp xojonHas. He cTpemurcs K
KOHCTPYKTUBHOMY PEIIEHUIO BOIIPOCOB, JIMOO OTCTYMAET, JIMOO Hama aer.

Pabora B komaHae

—25% — rOTOB MOJAEpKATh U MOMOYb KOJIJIETaM, CTABUT UHTEPECH KOMAH/IbI BBIIIE CBOUX JTUYHBIX
uHTEepecoB. [loMoraer KoyuieraM u MOIEPKUBACT UX.

— 15% — koppekTeH u JoOpokenaTeNeH MO OTHOIICHHWIO K 4ieHaM KoMmaHuzwl. [logmepxuBaeT
XOpOoIIHe padoYre OTHOMIEHHS C YICHAMU KOMaH/IbI.

— 10 % — mpecnemyeT CBOM IMYHBIE WHTEPEChl BHE 3aBUCHMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCSTCS C WHTepecaMu KoMaHAbl. [IpoBOIUT YeTKoe pa3ielieHne MEXay CBOeH U
gyoi paboroil. He 3auHTepecoBaH B 001IeM pe3ynbrare, oOpaiiaeT BHUMAaHHE TOJIBKO Ha CBOM
y4acTok pabotel. OTKa3bIBAaeTCA MOMOTaTh JPYTUM WieHaM KOMaHJbI, 4acTO CTaBs IOJ YIrpo3y
o0Imui pe3ynbrart.

BH}ILI CpeaACTB OLCHUBAHHUS, IPHUMCHACMBIX IIPU MNPOBCACHUHU l'[pOMe)KyTO‘-IHOﬁ
aTTeCTAalui U IIKAJbI OLICHKHU YPOBHSHA 3H8Hl/lifl, yMe}mﬁ H HABBIKOB IIPU UX BBINOJHCHUHA

Cpeacmeo OYeHuearus — mecmuposarnue

IIxana oueHKH YPOBHA 3HAHMI, YMEHM M HABBIKOB NPHU PellicHUN TECTOBBIX 3aJaHNI

OICHKH

Kpurepun Onenka

BBIITIOJTHCHO BEPHO

«5», ecu (90 —100)% TIpaBHIIBHBIX OTBETOB

«4», ecu (70 — 89)% npaBUIBHBIX OTBETOB
«3», ecin (50 — 69)% mpaBUIIBHBIX OTBETOB
«2», eciu meHee 50% MpaBIIIBHBIX OTBETOB

3aJaHuN

YcrHbIN onpoc
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IIxana oueHKH YPOBHA 3HAHUI, YMEHH M HABBIKOB MPHU YCTHOM OTBeTe

Onenka

Kputepun onennBanus

IToka3aTen olleHUBaHUS

«5»

- IIOJIHO PACKPBITO COACPIKAHUE MaTCpHraia,

- MarepHai U3JI0KEH IpaMOTHO, B
OIIpeJIeJIEHHON JIOTHYECKO 10CIe10BaTeIbHOCTH;
— IIPOJIEMOHCTPUPOBAHO CUCTEMHOE U

riIy0OKO€ 3HaHKE IPOrPaMMHOI0 MaTepHaa;

- TOYHO HCIIOJIb3YETCsl TEPMUHOJIOTHS,

- IIOKAa3aHO YMEHHE WUTIOCTPUPOBATh
TEOPETUYECKHE IIOJIO’KEHUS KOHKPETHBIMU
IIpUMepaMu, IIPUMEHATh UX B HOBOW CUTYyalUH;

- IIPOJEMOHCTPUPOBAHO  YCBOEHHE  paHee
M3y4YEHHBIX COIYTCTBYIOIIUX BOIIPOCOB,
c(OPMHUPOBAHHOCTH M YCTOHYHMBOCTb KOMIIETEHIIHH,
YMEHUH U HaBBIKOB;

- OTBET TMPO3BydYall CaMOCTOSITENbHO, 0e3
HaBOJSIINX BOIPOCOB;
- IPOJAEMOHCTPUPOBaHA CIIOCOOHOCTH

TBOPYECKH NMPUMEHSITh 3HAHHE TEOPUU K PEIICHHIO
npoheCCHOHAIBHBIX 33/1a4;

- IPOJEMOHCTPUPOBAHO 3HAHUE COBPEMEHHOM
y4eOHOI 1 HAyYHOH JTUTEePaTypHl;

- JIOMYIICHBl OJHA — JIBE HETOYHOCTU IIpH
OCBELICHHH BTOPOCTEHCHHBIX BOIMPOCOB, KOTOPBIC
UCIIPABIISIIOTCS 110 3aMEYaHHIO

— OOyuaromuiics IIOKa3bIBAET
BCECTOPDOHHHE W  TJIYOOKHME  3HAHMS
MIPOrpaMMHOT0 MaTepuania,

— 3HaHHWE OCHOBHOH MW JOIIOJHHUTEIHLHOM

JIUTEPaTypBbI;

— IOCJICIOBATEIbHO M YETKO OTBEYaeT Ha
BONPOCHI  OWjera W  JIOTIOJIHUTEIIbHBIC
BOIIPOCHI;

— YBEpEHHO OpPHEHTHUPYETCS B
POOJIEMHBIX CUTYaIHX;

— JIEMOHCTPUPYET CIIOCOOHOCTh

NPUMEHSTh TEOPETUYECKUE 3HAHUS TS
aHaIM3a TMPAKTHYECKUX CUTYyallWi, HenaTh
MIpaBUIIbHBIE BBIBO/IBI, MPOSIBISIET
TBOPYECKHE CIIOCOOHOCTH B TOHUMAHUU,
U3II0KEHU U u UCIIOJIb30BaHUU
MIPOrpaMMHOTO MaTepHaa;

— TOJTBEPXKIAET TMIOJIHOE OCBOEHUE
KOMITIETECHIINH, MPETYCMOTPEHHBIX
MPOTrpaMMOit

«“4»

— BOIPOCHI U3JIarar0TCsl CUCTEMATU3UPOBAHO U
MOCJIEI0BATEIIBHO;

— MPOJIEMOHCTPUPOBAHO yYMEHHE
aHaAIIM3UPOBaTh MaTepual, OJHAKO HE BCE BBIBOIBI
HOCAT AapryMEHTHPOBAHHBIM W JIOKA3aTEIbHbBIN
Xapakrep;

— MIPOJICMOHCTPHPOBAHO YCBOCHHE OCHOBHOM
JTUTEPATYPHI.

— OTBET  yJIOBJIETBOPSIET B OCHOBHOM
TpeOOBaHUSAM Ha OLIEHKY «5», HO MPU 3TOM HUMEET
OJIMH M3 HEJIOCTATKOB:

— a) B M3JIOKCHHU JOMYIICHBl HEOOIBIIHE
poOeITbl, He UCKA3HBIIINE COJEPIKAHUE OTBETA;

- 0) mJomymieHsl OJMH — JBa HEI0YeTa TpPH
OCBCIICHUU  OCHOBHOTO  COJCpXKAaHHS  OTBETA,
WCIIPaBIIEHHBIE 110 3aMEYaHHUIO0 MPeToaBaTes

— B) JOMyIIeHbl omuOKka Wik 0Oojee ABYX
HEJ0YETOB TIPH  OCBEIICHHH BTOPOCTCTICHHBIX
BONIPOCOB, KOTOPBIE JIETKO HCIPABISIIOTCS  TIO
3aMEUYaHHIO TPEITo1aBaTesIs

- O6y‘l&lOH.[PII>iC§I IMOKa3bIBACT IIOJIHOC
3HaHHUC

- IIporpaMMHOI 0O Martepualia,
OCHOBHOH HJOIIOJIHUTEILHOMN JINTCPATYPHI;
- JacT IIOJIHBIC OTBETbI Ha
TCOPCTUUCCKHC BOIIPOCHI ouera u
JOIIOJIHUTCIIbHBIC BOIIPOCHI, AOIyCKas
HCKOTOPBIC HCTOYHOCTH,

- ITPaBUJIBHO NPUMCHSCT
TCOPCTUYUCCKHUEC  IIOJIOKCHHA K  OLCHKCE

MPAKTUYECKUX CUTYaIUH;

- JEMOHCTPUPYET XOPOILIMIl YpPOBEHb
OCBOEHHUSI  MaTepyajla M B IIEJIOM
MOJATBEP)K/Ia€T OCBOEHUE KOMIIETEHIIMIH,
IIPEyCMOTPEHHBIX TPOTPAMMOI

—  HETOJIHO WJIU HEMOCIIEIOBATEIHFHO PACKPHITO
colepkaHuUE MaTepuajiia, HO TIIOKa3aHO of1iee
MMOHMMaHUE BOIpOoca M  MPOJEMOHCTPUPOBAHBI
YMEHUS, JOCTaTOYHBIC ISl NaTbHEUIIEro YCBOCHUS
MaTepuana,

—  YCBOCHBI o

OCHOBHBIC KaTeropmuu

—  o0ydJaromuics TOKa3bIBAET 3HAHHE
OCHOBHOTO

—  Marepuaia B o0beMe, He00X0AUMOM
UL TPEACTosAlel  mpodecCHOHaTBHOU
JeSITEIbHOCTH;

—  IpU OTBETE HA BONPOCH Omiera u
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paccMaTpuBaeMOMY U JIONIOJHUTEIBHBIM BOIIPOCAM;

—  HMEIUCh 3aTPyAHCHUS WM  JOIYIICHBI
OLIMOKHU B ONpEAEICHUMN NOHSTUMN, UCIIOJIb30BAHUN
TEPMUHOJIOTUH, UCIPABIEHHBIE MOCIE HECKOJIbKHX
HAaBOJALIUX BOIIPOCOB;

—  IpU HENOJIHOM 3HAHMHM TEOPETUYECKOIO
Marepuania BBISIBJICHA HEJ0CTaTOYHAas
chOPMUPOBAHHOCTh KOMIIETCHIIM, YMEHUU U
HAaBBIKOB, CTY/ICHT HE MOET IIPUMEHUTh TEOPHUIO B
HOBOH CUTYallly;

—  IPOJEMOHCTPUPOBAHO YCBOECHHE OCHOBHOMU

JIONIOJTHUTEIbHBIE BOIMPOCHI HE JOIYCKaeT
rpyObIX ~ OmMOOK, HO  HCIBITHIBACT
3aTpyJHEHUS] B TIOCIIEIOBATEILHOCTH HX
U3JI0KCHHUS;

—  HE B IIOJHOH Mepe JeMOHCTPUPYET
CIIOCOOHOCTh TPHMEHSTH TEOPETHYECKHE

3HaHUS  JUISl  aHajdu3a  MPAKTHYECKUX
CUTYalIUii;

—  TOATBEpXKJaeT OCBOCHHE
KOMIIETEHIIUH, PETYCMOTPEHHBIX

npor‘paMMoﬁ Ha MUHHUMAJIbHO OOITYCTUMOM

«2»

MaTtcpHraia,

- JOMMYIICHBI OIOKU B OmnpeaAcCICHNU
HOH?[TI/If/'I, Inpu HUCIOJb30BAHNUU TCPMHUHOJIOTUHU,
KOTOPBIC HC HCIPABJICHBI IIOCJIC HCECKOJbKUX
HaBOAANIUX BOITPOCOB.

- HE C(bOpMHpOBaHbI KOMIICTCHIIMHU, YMCHUSA U
HaBBIKHU.

JUTEPATYPBI YPOBHE
— HE DacKpbhITO OCHOBHOE COAepXkaHHe | —  oOywarommuiics UMeeT
y4eOHOTO MaTepuana; CylIecTBEHHBbIE  Tpo0Oensl B 3HAHUAX
—  OOHapy)XeHO HE3HAHWC WM HEMOHWMaHWe | OCHOBHOrO  y4eOHOro — marepuana 1o
Oosnpiieil wian Hambosiee BaKHOH dYacTu ydeOHOro | TUCHHUILIMHE;

—  HE CHOCOOEH apryMEHTHpPOBAaHO U
IIOCJIEIOBATEIbHO €TI0 M3JIaraTh, JOIYCKAeT
rpyOble OmMOKH B OTBETaX, HEMPABUIBHO
OTBEUACT HA 3aJaBa€MbI€ BOIPOCHl WIH
3aTPYIHSIETCS C OTBETOM;

—  He MMOATBEPKIAET OCBOCHHE
KOMIIETEHIINH, MPENYCMOTPEHHBIX
MpOrpaMmMon

7.3. Tunosble KOHTPOJIbHbIC 33JaHHSl HMJIM HHbIE

MaTepHaJibl, HeOOXOAUMBbIE VISl OLECHKH

3HaHHi7[, yMeHHﬁ, HAaBbIKOB H (I/lJ'll/l) OonbITa JC€ATECJIBHOCTH, XAPAKTCPUIYHOIIHUX IJTallbl

(¢hopMupoBaHHs KOMIIETEHIIMH B IpoLecce 0CBOeHUs 00pa30BaTeIbHOI NPOTrpPaMMBbl.

£ Pazgen mucHUILIMHEL,
= o0ecreunBaroIni Bun u conepxanue
% Q)opMHpogaHHe KOHTPOJILHOTO Tpe6OBaHI/IH K BBIIIOJTHEHUIO KOHTPOJIBHOT'O 3a/IaHUA U
Z | xomnerenumu (nnu ee 3a/1aHUs cpokam cAa
= YacTH)
5 cemecmp
Pazjien L. | Kontpoabnas CryneHTam cleayeT NpOaHAIM3UPOBaTh MCTOYHUKH
«Opraumsauust ¥ | pogga 1 UH(OPMAIIMH O CETEBBIX TOCTUHHYHBIX OIEPaTOpax
TEXHOI0OTHH Oruer - 3cce | B CIIMCKE JIUTEPATyphl, Ha puc. | u puc. 2, a Takxke
OKa3aAHMS «KoHKypeHTOCTIOC00 | Ha ceAyromuX MpodecCHOHANIbHBIX CaiTax:
Pa3IMIHBIX HOCTH poccuiickoro | a) http://www.hotelier.pro (akryasjbHble HHTEPBBIO B
TFOCTAHH'IHO- TYPHUCTCKOTO U | pasgenax Typu3M H 1p.)
PECTOPAHHBIX TOCTHHHYHOTO 0) JKypHaJbl M CAWTBI 110 TYPU3MYy U TOCTHHHYHOMY
1 | Yoor MPOAYKTa» JEI10;
O3TOPOBUTEJIBHBIX | _ 5oce «Cocrosuue u | B) Karekano B. C., Illempakosa B. H. Cerebie
u KypopTHRIX I'K» | rennenmun pasBuTHS | cTpaTeruu roctTuHuyHoro 6msneca / CII6.: Beicmias
1.1.Cospemennoe (panyaii3unra B | mkoma wmenemkmenta; 2008. — 384 c. Pexum
COCTOAHHC roCTENpPUUMCTBE U | mocryma http://www.znanium.com
TOCTHHUTHOU JEATEILHOCTH OTYET JOJKEH COAEPIKATE:
UHIYCTpUN TOCTHHUYHBIX .
1.2 - aHaJIM3 YHCJIEHHOCTH POCCHMCKUX TYpPHCTOB,
OIIepaTopoB»
KOHKYpEHTOCTIOC06 pa3memienHbix B KCP B menmom nmo PO wu B
HOCTE FOCTHHIIHEIX YAaCTHOCTH [0 pPa3iM4YHbIM pPEruoHaM 3a 5 JieT
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yCIyr (cmenaTh AuarpaMmMy 1o JIF0OOMYy pEeTHOHY);
1.3. ®panyaitzuar B - aHaJgu3 YHCIEHHOCTH HMHOCTPAHHBIX TYpPUCTOB
FOCTEIIPUUMCTBE pasmenieHubix B KCP B ienom no P® u B yacTHOCTH
M0 pa3jIM4YHbBIM peruoHamsa S5 jer (cuenaTth
JMarpaMmy 10 JIIOOOMY PETHOHY);
- peitunr 10 IUAMPYIOLUMX PETMOHOB MO NpPUEMY
WHOCTPAaHHBIX U POCCUUCKUX TYpPUCTOB (B BHUJE
JIMarpaMmbl).
- om3eiBBl B OTA moTpeOuteneii poOCCHIMCKOTO U
TYPUCTCKOTO IIPOYKTA
- PEUTHMHIHM MEXAYHAapOIHBIX W  POCCUUCKHX
TOCTUHUYHBIX ONEPATOPOB IO CTPAaHAM M PErMOHaM
P®;- mokazarenu neSATENBLHOCTH B MEJIOM 110 PO M
peruonax (o6beM HoMepHOTO (hoHMa, 10 B 00IIEM
ooweme KCP u np.)
JUia  npenacTaBieHHs oOT4YeTa ClENyeT BbIOpaTh
moboi peruon PO
OL[CHKEI OCYHLICCTBIICTCA IO Ta6J'II/IL[€0u8H0‘lele Kpumepuu
ons 3aiumol mana Z2pynnoeoco npoeKkma no mekymeﬁ
ammecmayuu no 10 éannvnoii cucmeme
Cpok coauu 4 nedens
B ortuer BrirounTh: 1 TabiMily MO HOPMATHUBHOMY
p ! JIOKYMEHTY, BBIOpDAHHOTO W3 CIHCKA: yKa3aThb
asaen Konrposbnas Ha3BaHUE TPeOOBaHUS W Pa3bsICHEHHE TpeOOBaHUM
1.4. HopmatuBHBIE Touka 2
U3 HOPMATUBHBIX JIOKYMEHTOB. 2. B 3akioueHue
OCHOBB OTHETIO aHann3a J00aBUTH MPAKTHICCKHE TPHMEPHI
o0OecrieueHus HOPMAaTHUBHO-
Ka4decTBa MPaBOBOM 0aze | Ogopmnenue 6 doxkymenme Word, obwvem 5-8 cmp.
TOCTHHHUYHO- O3JIOPOBHUTEIIBHBIX U | CM. npumep Memoouveckux ykasanuni 6 PII
PECTOPAaHHBIX YCIYT | kypopTHbIX ['K. OUCYUNTUHBL
O310pPOBUTCIIbHBIX U OueHka OCYHIECTBISIETCS IO TaOJINIIE Oyenounvie
KypopTHbIX ['K Kpumepuu 0714 3aujumsl 2PYynno6020 npoeKkma no mexyujeil
ammecmayuu no 10 6annvnoii cucmeme
Cpok coauu 10 nedensn
Pasnen 1. . o .
150 K B oTuer BKJIIOYMTH:- KpaTKUE TE3UCHI MO Keucy 5;-
.5.0pranuzanus u HTPOJIbHAasI
P 1 OHTPOJILHA JOMUHUPYIOIIHNE IIEHHOCTH (OCHOBHBIE II€HHOCTH,
TEXHOJIOTHH TOYKAa 3

. KOTOPBIX MPUAECPKUBACTCS OpraHU3AlMs U KOTOPbIE

TOCTUHUYHOU

JIOJDKHBI PA3feNsITh M €€ YJIEHBI);- JIeJIoBas JTHUKA
NEeSATEIbHOCTH; OTUeT

OpraHu3ali, OCHOBBI  CTAHJAPTOB IMOBEJICHUS,
WHHOBAIIMOHHBIE «KopmopaTuBHas

MPUHIMIIBI,  HOPMBI, TpaBWia  OpPraHU3aINH,
TEXHOJIOTUU B KyJbTypa

. CBSI3aHHBIE C TIOBEJEHHMEM B  OpraHU3alllH,

TOCTHHUYHOU 037I0POBUTEIIBHBIX H
Ky OTHOIIICHUSIMHU c JIETIOBBIMU TapTHEpPaMH,
SITEIBHOCTH K THBIX
ACTTSIRHOCTHOSNIOP YPop MOTPEOUTENIMH, OOIIECTBOM, U T. II.
OBUTEIHHBIX U )

'K OrneHKa ocymiecTBIsIETCs Mo Tadymie: HUlkana oyenxu
KypOPTHBIX YPOGHA 3HAHUIL, YMEHUIl U HABGLIKOE NPU pPeuleHUU Kellcos
1.6. Kopnioparushas (cumyayuonnvix 3a0au.Quenounsvie Kpumepuu O 3QUiUmMbL
9THKA U KyJIbTypa 2Pynnoeozo npoekma no mexKywieii ammecmauuu no 10
037I0pOBHUTENBHBIX H bannvnoli cucmeme.

KypopTHbIX [K Cpoxk coauu 14 neoens

Pazmen. 1. 1.7. KonTpouabnas ITpoekT nomKeH conepKaTh:

OcHOBHBIE TouKa 4 - [epeueHb  HOPMATHUBHBIX  TpeOoBaHMH K
9KOJIOTUYECKUE 3amuTa TPYMNIIOBOTO | OCHANIEHUIO, OOOpYIOBaHUIO, OW3HEC-TIpoleccaMm,
ITPUHIUIIBI MTPOEKTA periiamMeHTa o0CIyXUBaHUSI 10 CTaHAApTam
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paboThl
COBPEMEHHOTO
oTens
DKOJIOTHYECKHUE
cranmaptel. 1.8.
CoBpeMeHHbIe
TpeOoBaHUs K
TOCTUHUYHO-
pECTOpaHHBIM
KOMIUICKCaM
cepTuduKamn
«Xansnb-
bpenm,
«Yaiina -
bpen .

o

«Pazpabomka
nPOEKMHbBIX
npeonodycenunl.  no
noozomoexe
20CMUHULbL K
cepmugpukayuu no
cmanoapmamXanan
b-hpenonu,

«Yanna-gpenonuy,
«lucmok  scuznuy)
unu opyzux
cmanoapmoe
000p060NLHOIL
cepmugpurkayuuy
MIPOBOAMTCS B BUJE
JIEIIOBOW UTPBI

Xansane-dppenym,  «YaiiHa-ppenmmny,  «JIuctok

JKU3HW» WU JAPYrod CcTaHgapT J0OpOBOJIBHOMN
cepTudUKaIuu;
-OMMCAaHUE TEXHUYECKUX U  TEXHOJIOTHYECKUX

COCTaBISIIOLIUX 1O CTaHJgapTaM Xajsuib-(ppeHuid,
«Yaiina -ppenymy», «JIucToK KU3HU» U Ip.;

- pacuer JAOINOJHUTENbHBIX 3aTpPaT Ha OCHAIIEHUE
FOCTUHUIBI B COOTBETCTBUM CO CTaHAApTaMH
Xansne-dpenym, «Yaiina -ppenmmmy, «JIuctok

JKU3HIU» U JIP. ¥ OXKHIaeMbIid 9 (EKT.

K umozosoni ouenxke no npoexmy npumensemca KPI -
KoIhpuyuenm nepconanvHoul Ippexmuenocmu, KOMopbwlil 6
npoekme paccuumsvigaemca 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a xaxncovuii kpumepuii. Ilkana oyenxu
YPOBHA 3HAHUI, YMEHUNl U HABLIKO8 NPU GbLINOJIHEHUU
2PYRN08020 npoekma u 3awumel Ha denoeou uzpe. Tabauya
KPI - yuacmus 6 npoexme.

Cpox coauu 17 neoenn

3auer OTBETHTHh HA TEOPETHUYECCKUE BOTIPOCHI
6 cemecmp
KonTposibHas Tpebosanue k n0020mMoGKe 3auuUmsl.:

Pasten 2 OcHoOBBI | TOUKA 1Oryer: | HAMYHE  OTYETA 11O CpaBHI/ITeJ'IIjHOMy aHATU3Y
npou3BoACTEEHHO- CpaBHHTEbHBI ;E;TTZASHZBIIPaBHeHm TOCTUHMIIAMHU: TI0 OCHOBHBIM
TexHoIoruHeckon aHais - OT3bIBBI B WHTEPHETE M OT3BIBBI, MPOBEICHHBIC
JesITeJIbHOCTH ABTOMATHU3UPOBAHHBI >

METO/IOM MHTEPBbIO
0310POBHTEJIBHBIX | X CHUCTEM .
u kypoprabix 'K yIpaBIeHUs - nend, )
7 1. Tex HOMOLII FOCTHHULAMI - (yHKIIMOHATBHBIE OCOOCHHOCTH;

- 0COOEHHOCTH UCTIOTIB30BAHUSI.
HpoeKTI/IpOBaHI/IHv Cpok coauu 4 nedens
OpraHU3aIMOHHON . TeCTHPOBAHHE
CTPYKTYp®! Tectr 1 w Tect 2 — COOTHECTH MPOIECCHI
TOCTHHMIIBL. KourposbHnas obcmyxuBaHus ¢ dTanamu (1 pamn)
2.2.QyHKIHOHANBHEI TOYKA 2 OueHka ocyuiecTBisieTcs Mo Tabnuue: Hlkana oyenku
¢ HpOHGCCBI TeCTHpOBaHI/Ie Ypoe6Hs 3uauuﬁ, ymeuuﬁ U HABBLIKOG npuU peuienuu mecmoeblx
TFOCTMHHYHBIX 3ad0anuit no 1 ymany xonmpoavnoi mouku u Ouyenounsie
KOMIIJICKCOB Kpumepuu onsa 3auiumosl mana 2pynnoeozo npoekma no

mekymeﬁ ammecmauuu no 2 amany KOHmp0ﬂbH0ﬁ mouyKu

Cpok coauu 7 nedens
Paspnen 2 Konrpoabnas ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10
2.4. Texnonoruu TO49ka 3 pa3zpaboTke CHUCTEMBI TEXHOJIOTHIECKUX
cmyx0r mnpreMa | Order ONEPALIMOHHBIX MpoLeayp JUTSt cTaHjapTa
PasMCILICHHA TpeanpoexTieie CIIuP:mpoananusupoBaTh PEKOMEHIOBAHHbBIE
(Frontoffice)osnopos | mpemoskers uctTouyHuku u3 cnucka k CPC; onucath moapoObHO U
HTCITBHBIX u | Paspabotka MOATAIHO TPOIIECC OOCITYKUBAHUSI TOCTS, COTJIACHO
KypopTHEIX I'K CHCTCMBI NPEAJIOKEHHOM ~ CTPYKTYphl ~ TEXHOJOTMUYECKHX
2.5. Hcnonb30BaHUE | TEXHOJIOTHYECKUX OTICPAIMOHHBIX MpOIEyp s craHzapra CITuP ¢
ACY ONEPA  ans | onepaunoHHbIX ucnonp3zoBanueM ACY «OITEPA»
BEJICHUS poLeayp JUTSt
ACJIOPOXU3BOICTBA CTaHJapTa OrneHka OCYIIECTBISICTCS 1O  TaOIHIC Oyenounsie
OCYILICCTBJICHUSI CIIuPo3nopoBUTEND | kpumepuu ona 3awgumul zpynnosozo npoexma no mexyuiei

B3aUMOJICUCTBHE CO
ciyx0amu

HbIX M KypOPTHBIX
I'K

ammecmayuu no 10 éannvnoil cucmeme
Cpok coauu 12 neoenn
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Paznen 2.

2.7. TexHoaoruu
CITYKOBI
TOCTHHHUYHOI'O

X035 CTBa
(Housekeeping)
2.8.Mcnons3oBanue
ACY OIIEPA nnsa
BEJICHUS
JIEJIONIPOU3BO/ICTBA
OCYIIIECTBJICHUS
B3aMMO/ICUCTBUE CO
ciryx0amMu
2.9.®opmupoBaHne
CHUCTEMBI OuzHec-
MIPOIIECCOB,
periaMeHTOB u
CTaHIApPTOB CITYKOBI
(Housekeeping)

KonTpoabHas
TOYKA 40T14er
IIpeanpoexTHsie
MPEAJIOKEHUSATIO
teme:  Pa3pabotka
CUCTEMBI
TEXHOJIOTMYECKHUX
ONepPalMOHHBIX
poLEeyp JUIS
crannapta CiryxObl
TOCTUHUYHOTO
XO035IUCTBA
(Housekeeping)

CogepxaHue NPEIIPOSKTHBIX MPEAJIOKEHUNH 110

pa3zpaboTke CUCTEMBI TEXHOJIOTHYECKUX
OIEPAIMOHHBIX Tpoueayp it crangapTa CiayxObl
rocruangaoro  xo3sictBa  (Housekeeping): -

MIPOAHAIU3UPOBATh PEKOMEH/IOBAaHHBIE HCTOYHHUKHU
u3 cnucka k CPC; - onucath moApoOHO U MO3TAIMHO
TEXHOJIOTUYECKHE MIPOLIECCHI CyxObl
roctuangaoro  xosstiictBa  (Housekeeping) ¢
ucnoap3oBanneM ACY «OITEPA»

Onenka OCYHIECTBIISICTCSI 1O  TaOnHLIEOyenounsie
Kpumepuu 0715 3auiumsl ZPynnoeozo NPOeKma no mexyuieu
ammecmayuu no 10 6annvnoii cucmeme

Cpok coauu 17 nedensn

IK3aMeH OTBETUTH HA TEOPETHUYECKUE BOTIPOCHI
7 cemecmp
Pazzen 3 Cognepkanue TPEANPOSKTHBIX MPEIJIOKEHUN 110
) a3pa00TKe YEK-IUCTOB (JIMCTOB OLIEHKM KadecTBa
Opranunzanus pasp ( 1 )
KOHTPOJISt " cnyxkOpl mpuema u pasmemienns (Frontoffice)u
OLeHKH nokazarenn KPl crmyxObl mpuema U pa3MenieHus
Frontoffice):
BBINNOJITHEHU A KO]—[TpOﬂb]—[aﬂ ( )
- IPOaHAIU3UPOBATh PEKOMEHIOBAHHBIE NCTOYHUKH
TEXHOJOI'HYECKHUX TOYKA 1 OTtuet p EP C p A 6
U3 CIHCKa K ; OIHKCATh IIOJAPOOHO U IIODTAITHO
MPOUECCOBO3IOPOE | [TpempoeKTHbIC polecc o0cr ’)KI/IBaHI/IH ilz)cm COTJIacCHO
UTEJIbHBIX U | IpeyioKeHus o P N y ’
MPEI0KEHHOM CTPYKTYPBI TEXHOJIOTMYECKUX

kypoptabix I'K3.1.
Omnpenenenue ¢opm
¥ METOJIOB KOHTPOJIS
OU3HEeC-TIPOLIECCOB
CIIy>kObl yIpaBICHUS
HOMEPHBIM (POHIOM.
3.3. Konrtpo:p
BBITTOJIHEHUS
COTPYIHUKaMHU
CTaHIapTOB
o0CTy>)KUBaHUS u
periaMeHToB
ciykObl TpuemMa u
pasMeneHus
03JIOPOBUTEIHHBIX H
KypopTHbIX ['K

3.4 KoHTpoJib
BBITTOJIHEHUS
COTPYIHUKaMHU
CTaHIapTOB
o0CITy>)KUBaHUS u
periaMeHTOB
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teme:PazpaboTka
YeK-JTHCTOB (JINCTOB
OLIGHKH KauyecTBa) U

OTIEpAIIMOHHBIX MponeAyp s crangapta CIIuP

OneHka ocCylIecTBIsieTCS MO TaOIUIEeOuenounsie

IIOKa3aTClIn KPI Kpumepuu 01 3auiumsl ZPynnoeozo NPOeKma no mexyuwiei

CIIyXObl TIpUeMa W | ammecmayuu no 10 6annvuoii cucmeme

pasMeeHns Cpox coauu f Helens;

(Frontoffice)> Kooibnen nepeonarunion s exmnoomi xomopui
npoekme paccuumvigaemcs 6 % (6 KOHUe 3aujumol) u3
pacuema max 25 % 3a kaxcoviii kpumepuit. Illkana oyenxu
YpOsHA 3HAHUil, YMEHUNl U HABLIKOE NPU 6bINOJIHEHUU
2pynnoeozo npoekma u 3awjumosl Ha oenogou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.

Cpok coauu 4 nedens

KoutpoabHas ConepxaHnve MPEANPOEKTHBIX MPEIIOKEHUN 10

TOYKA 20T4eT | pa3pabOTKe YEK-JIUCTOB (JMCTOB OIIEHKH KauyecTBa)

[IpennpoekTHbie ciyk0bI rocTuHIYHOTO X03s1HicTBa (Housekeeping)»

MMPEATTOKCHUATIO -IpOoaHaJIM3UPOBATE PEKOMEHIOBAHHBIC HCTOYHHKHU

teme  «Pa3pabotka | u3 crnucka k CPC; ommcarhk moapoOHO U TMO3TAIMHO

YEK-JTUCTOB (JIUCTOB | MPOIIECC OOCITYKUBAHUSI TOCTS,

OLIGCHKM  KaydecTsa) | - COIJIaCHO [IPEII0KECHHOU CTPYKTYpBI

CITYKOBI TEXHOJOTMYECKUX OINEPAlMOHHBIX MpOoLeayp s

TOCTUHUYHOT'O CTaHAapTa CIYXObl TOCTHHUYHOTO  XO3SiCTBa




CITY)KOBI X03sIHCTBA (Housekeeping)chopmupoBarh ~ JUCTBI  OLEHKH
TOCTHUHUYHOI'O (Housekeeping)» Ka4yecTBa,
X03s1ICTBA
(Housekeeplng) OI_IGHKa OCYH.ICCTBJBICTCSI 110 TaGHHHe
36. PaspaboTka Oueuouubtev Kpumepuu 0as 3auiumol 2pynnosozo npoexma
no mexkyuieit ammecmayuu no 10 éannsnoi cucmeme
JMCTOB  OLCHKH 1 K umoczoeoii ouenxke no npoexmy npumensemca KPI -
KPI ciayx06b1 Ko3(hpuyuenm nepconanvroii 3ghghexmusnocmu, Komopbwlii 6
npoekme paccuumoviéaemcs 6 % (8 KoHue 3auwumol) u3
pacuema max 25 % 3a xaxcovuit kpumepuii. Ilkana oyenxu
YPO8HA 3HAHUWI, YMEHUNl U HABLIKOE NPU GbINOIHEHUU
2pynnosozo npoekma u 3aujumosl Ha Ooenogou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 10 neoens
ConepmaHHe OpCaAIIPOCKTHBIX HpeI[JIO)KeHI/Iﬁ 10
pa3pa60TKe YCK-JINCTOB (J'II/ICTOB OLCHKHU Ka‘leCTBa) u
nokazatenn KPlcayxObl TOCTHHHYHOTO XO3SHCTBa
(Housekeeping):
- chopMupoBaTh JIMCTHl OIICHKA KauecTBa W3
KonTposbHast CTaHaapTa CIyXObl TOCTHHHUYHOTO  XO3siicTBa
TOYKA 30ruer | (Housekeeping),
IIpennpoexTHbie - OLICHUTH BBIIIOJIHEHHE TEXHOJIOTHYECKUX
OPCIIOXKCHHUAIIO OTIEPALIMOHHBIX MPOLIEYp B MPOIEHTaX U Oamiax u
Teme:  Paspabotka | go Bzaumocsszu ¢ KPI.
roKazareyei
KPlcmyx6s1 OneHka OCyIIECTBISICTCS 1O TaOIHIEeOQuenounsie
FOCTHHHYHOLO Kpumepuu 01s 3aujumol 2Pynno6o20 NpoeKma no mexyuei
o ammecmauuu no 10 éannvnoii cucmeme
XO03d4UCTBa .
. K umozoson ouyenxke no npoexmy npumensemcs KPI -
(Housekeef)mg) KoIhpuyuenm nepconanvHoil Ippekmuenocmu, KOmMopbwlil 6
npoexme paccuumvigaemcs 6 % (6 KOoHue 3aujumol) u3
pacuema max 25 % 3a xaxycovtii kpumepuii. Illkana oyenxu
YPO8HA 3HAHUWl, YMEHUNl U HABLIKO8 NPU GLINOIHEHUU
2pynnosozo npoekma u 3awjumsl Ha oenoeou uzpe. Tadnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 14 neoensn
ConepkaHre  OCHOBHBIX — TOJIOKEHUH  CITYKOBbI
coctaBisercsi:  (QYHKIMS  CIYXObl;  CTaHJIAPTHI
KoHTpombHasi Touka | CTIEPALMOHHBIX IPOLELyD (COII) cnyxO0bl; JHUCTHI
4 3ammTa OILIEHKH KayecTBa BO B3auMocBsa3u ¢ KPI
IIpoexTHBIX 3
. K umozoeoii oyenke no npoexkmy npumensemcsa KPI -
peueHun 1o o N
KoIhhuyuenm nepconanvnoui Ippexmuenocmu, KOmopbwlil 6
paspabotke npoexme paccuumvieaemca 6 % (6 Komue 3auumol) u3
«ITooxkenus Mo pacuema max 25 % 3a kasxcovuit kpumepuii. Illkana oyenku
cayxode YPO6HA 3HAHUN, YMEHUW U HABLIKOE NPU GbINOJIHEHUU
2PYRNno80zo npoekma u 3awumel Ha denoeou uzpe. Tabnuya
KPI - yuacmus 6 npoexme.
Cpok coauu 17- 18 neoensn
3auer OTBeTUTHL HA TCOPCTUUCCKHUEC BOIIPOCHL
8 cemectp
1. Pa3nen KonTpoabHas IToaroroBka aHAJIMTHYECKOTO oT4era o
4.«Texnonornn TOYKA 1«Ananusz CJICAYIOIUM HOPMATUBHBIM JJOKYMCHTAM:
obecrnieyeHus HOpMamMueHoll - ®3 P® "O caHUTapHO-3NHUIECMHOIOTHYECKOM
0€30MacHOCTH ookymenmayuu oas | 6narononyunn HaceneHuss" N 52-@3 or 30.03.1999
TOCTHHHYHBIX obecneyenusn (c u3menenusmu Ha 13 uronst 2020 rona)
ycayr Kauecmea u | - ®3 PO «Texnudeckuii periaMeHT 0 0€30MacHOCTH
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0310POBHUTEJILHBIX | Oe3onacnocmu 3nanuit u coopyxenuit» ot 30.12.2009 Ne 384-03 (c
U KypoptHbIX I'K 0300posumenvHblx | N3MEHEHUAMH Ha 2 utons 2013 roxna)
4.1. Cucrema | u kypopmuvix 'K» | - @3 PO "O kauecTBe U 0€30MaCHOCTH HUILEBBIX
0e30MmacHOCTH npoaykroB" ot 02.01.2000 N 29-®3 (c
o3z1opoBuTenbHbIX U | [TogroroBka n3meHeHussMu Ha 13 urons 2020 roga)
KypoptHbix ['K AQHAJIUTUYECKOTO - Ilocranosnenue IlpaBurensctBa P® or 16
4.2 TpeboBanus | oTyera mo | depanss 2019 1. N 158 "OO yTBepKIaeHUU
0e30macHOCTH CJIEIYIOIUM [Tonoxenus o kraccu(pukanuy rocTuHUL"
IepcoHasa HOPMAaTHUBHBIM Odopmienue otyera B qokymente Word — oObem
nepcoHannaClIluP  u | noxymentam 10 ctp.
XayCKUITHHT
Ouenounvie Kpumepuu 01 3aWUmMbl 2PYNNOB0O20 NPOEKMaA
no mekyweii ammecmavuu no 10 6annvnoii cucmeme
Cpok coauu 3 nedens
3ananue: IlpoaHamu3npoBaTh MPOTOKOJIBI OE30MMaCHOCTH
KoHTpoabHas (MHCTpYKLIUH, CTaHJIapThl) CaHUTAPHO-
TOUKa 2 OTYET SHHILCMI/IOHO\I:I/IIIGCKOI\/'I 6e3onacHocty u AntiCovid 1o
«P a3p a60TKa IIPUBEACHHON Ta6J'II/II_IC Ppa3iInIHbIX TOCTHHHUYHBIX
OpennoB. B pesymprare  NpOBEACHHOTO — aHAIM3a
HpOTOKOJ-lOB TOCTUHHUYHBIX GPCHI[OB MMPEAJIOKUTDh ITPOTOKOJI
(cTannapros) (crarmapt) 6€30mMacHOCTH ISl BRIOPaHHOW TOCTHHHIIBI
CAHUTAPHO-
Pa3nen 4.
45 CanuTapHo- SMH1EMHOIOTHIECK Pa3zpaboTka MIPOTOKOJIOB (cranmapToB)
SIHIEMHOJIOTHYeCKA oit _6e301_IaCHOCTI/I u OCYIIECTBIAETCA Ha  OCHOBAHUM Metoanueckux
4 6esonachocts TK AntiCovid» pexkoMeHanuii MP 3.1/2.1.019v3-20 «PCKOMCHI[aI_II/II:I
B COBPEMEHHEIE Paspabotka mo  npoWIakTUKE  HOBOW  KOPOHABHPYCHOUH
TeHeHIN, IIPOTOKOJIOB uHpeKmn (COVID-19) B YUPEXKICHUSIX,
TTpoToKombI (cranmapToB) OCYLIECTBIISIOIIMX JEATETEHOCTD 1o
6e30IACHOCTI CaHUTapHO- MPEAOCTABICHUIO MECT JIJI1 BPEMEHHOTO MPOKUBAHUS
SMUJEMHUOIIOTHIECKO | (TOCTUHUIIBI U MHBIE CPECTBA PA3MEIICHUS )»
W OesomacHocTH U| Hlkana ouenku ypoens 3HaHUil, YMeHUI U HAGbIKOE NpPU
AnthOV'd pewenuu mecmaoeolx 3adanuit no 1 imany KOHmPOJleOIZ
mouku u OE{EHOUHble Kpumepuu ons 3auwiumsl smana
2pynnoeozo npoekma no mekymeﬁ ammecmauuu no 2 imany
KOHmp0./lb}l0ﬁ mo4Ku
Cpok coauu 8 nedens
KonTpoabnas
TO4YKa 3
Passen 4. 3amura MpoBOAMTCH | Ha JIEIOBOM MTPE CTYIEHTHI TOJIKHBI MPEICTABUTH
4.6. TpeGoBaHus 110 BBUAC npoekT «IlacopT 6€30MacHOCTH 0370POBUTENILHBIX
paspaboTke Hle_fOBOH UIPBI u  KypoptHEIX I'K», COrIacHO HOPMAaTHBHBIX
nacriopra «IToaroroBuTEIbHA TpeGOBAHIIL.
0€301MacHOCTH s padora no
o3HOpOBI/ITeHBHLIX u pa3p360TKe Oueuounble Kpumepuu onsn 3auiumol pynnoeoco npoexkma
kypoptHbix TK «ITacnopra no mexyweit ammecmayuu no 10 éannvnoii cucmeme
0e30MacHOCTHO310P | Cpok coauu 13 neoensn
OBHUTEJIbHBIX U
kypoptHbIX I'K»
Pazgen 4. KountpoabHnas Ha nenoBoit urpe no 3amure 4 KOHTPOJbHOM TOYKE,
4.8. Ayaut olleHKH | To4YKa 4 B nmpoekte HeoOX01uMO MpeICTaBUTh:
KauecTBa U Iloozomoeka U | - MEPONIPUITHUS 10 OPraHU3aIMi MPOU3BOACTBEHHO-
0€e30MacHOCTH «Pa3paboTka 4Yek- | TEXHOJOTUYECKUX  IPOLIECCOB TOCTUHUYHOI'O
03JI0POBUTEIBHBIX U | JIMCTOB Mo | NpeAnpUsITUS COTJIaCHO CaHUTapHO-
KypopTHbIX ['K NPoBeIeHUI0 AIUAEMUOJIOTHYECKUM TpeOoBaHUSIM, B T.4. IO
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ayaura npodUIakTUKe HOBOM KOPOHABUPYCHON HH(EKIUU

odecrnevyeHust (COVID-19);

0e3omacHoOCTH - YeK-JHUCTHI paboThl MepcoHajza C Y4eToOM
03/I0POBUTEJIbHBIX | O0ECIEUYEHNUs CAaHUTApPHO-  AIHUAEMUOJIOTMYECKUX
u KypoptHbIX 'K TpeOoBaHUl, B T.4. MO Mpo(UIAKTUKE HOBOMH

kopoHaBupycHo# ek (COVID-19)

- OpEeACTaBUTh TCXHUYCCKOC 3aJJaHUC Ha ITOCTAaBKY
MOIOIIUX, YUCTSIIHUX " Ne3uHUITUPYIOLTIX
CpEJICTB;

- YeK- JIUCTHl 1O COJACPXKAHWUIO OOOPYIOBaHHUA W
OCHAIICHUsA COIJIaCHO Tpe6OBaHHﬁ 6630HaCHOCTI/I, B
T.4. CAHUTAPHO- MUIEMHUOJIIOTUYECKUX TpeOOBaHUN

- pa3pa60TKa CTaHAAapTOB TEXHUKU 0€e30IacHOCTH
JUIsL TIepcoHasa

K umoczoeoii ouenxke no npoexmy npumensemcsa KPI -
Koghhuyuenm nepconanvnoii Ippexkmuenocmu, KOmopbwiii 6
npoekme paccuumviéaemcia 6 % (6 KoHuye 3aujumesl) u3
pacuema max 25 % 3a kasxcovui kpumepuit. Illkana oyenxu
YPO6HA 3HAHUI, YMeHUl U HAGbIKO8 NPU EbINOJIHEHUU
2PYnno6ozo npoekma u 3auumesl Ha Oenoeoit uzpe. Tabnuua
KPI - yuacmusa ¢ npoexme.

Cpok coauu 18 nedens

OKk3aMeH OTBeTHTH Ha TCOPCTUYCCKHEC BOIIPOCHI

Marepuanbl I TeKylieil 1 MIPOMeKyTOYHOM aTTecTauuu

1. CocTaBasilOIIMMH CHCTEMbI 0€30MACHOCTH FOCTHHHIIBI SIBJISIIOTCS

KoJ1-Bo npaBu/ILHBIX 0TBETOB - 1

1. moacucTeMbl KaapoBOii, MOKAPHO, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. MO/ICUCTEMBI KaJIpOBOH, MPAaBOBOM, (PMHAHCOBOW, IKOHOMUYECKON OE30MaCHOCTH;

3. MOACUCTEMBI HAIMOHATBLHOM, HHPOPMAIIMOHHOH, YKOJIOTHYECKOM 0€30MMacHOCTH.

4. moacucTeMa dKOJIOTUYECKOM, CAaHUTAPHO-IMUIEMHOJIOTHIECKON, HAIIMOHAIBHON 06€30MacHOCTH

2. IIpu nmpouenype OmeHKH NepCcoHaJa B Mponecce KIACCH(PUMKAIMN TOCTHHHIl U MHBIX
Cpe/ICTB pa3MellleHUs1 He IIpoBepsieTcsl 3HaHue (BbIOEpUTE OJIMH IPABUIILHBIN OTBET)

1. CaHnTapHO-3MHUIEMUOJIOTUYECKUX HOPM U TIPAaBUI

2. [IpaBun noxxapHoi 6€30MacHOCTH

3.MHCcTpyKINMii O NENCTBUAX B UPE3BbIUANHBIX CUTYaLUAX
4. HeT NpaBUIBHOTO OTBETA

3. IIpoexkT cucTemMbl 6€30MACHOCTH TOCTUHHLBI B JOKYMEHTAJILHOM BHJE...

KoJ1-B0 IpaBWJILHBIX 0TBETOB - 1

1. He oOs3aTeNeH Ui COCTaBIECHUS;

2. COCTaBIISICTCS [0 YCMOTPEHUIO PYKOBOAUTENS CIYKOBbI 6€3011aCHOCTH FOCTHHMIIBI,

3. 3aKka3pIBaeTCs B KOHCAITUHIOBOM KOMIIAaHUH

4. cocraBisgercs B 00s13aT€ILHOM MOPSJIKE U YTBEPIKIACTCS T€HEPATIbHBIM TUPEKTOPOM FOCTHHHMIIBI.

4, Ilo xakmm cranpapram B Poccum mnpeanpusitus MOrytr paspadarbiBaThb CHCTEMY
MeHeIKMeHTa NMuIeBoii 0e3omacHocTH?

Ko.,1-Bo npaBHJIbHBIX 0TBETOB - 1

1. UCO 22000-2018 «CucteMbl MEHE)KMEHTa 0€30IMaCHOCTH MMUIIEBHIX MPOIYKTOB — TpedoBaHus
K OpraHMu3alusM, YYaCTBYIOIIMM B LIENU CO3aHUs UIIEBON IIPOLYKIIUN»

2. GFSI nmpusnaBaemsbie cranmaaptel (FSSC 22000, BRC, IFS u T.1.)

3. BCC U3 BBII_HCHGPG‘II/ICJIGHHLIX;
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4, HHU OWH M3 BBINICTICPCUNCIICHHDBIX.

5. XACCII - 370...

Kos1-Bo npaBHJILHBIX OTBETOB - 1

1. cucrema, mpeACTaBIAIONIAs COOOW COBOKYITHOCTh OPTraHU3alMOHHON CTPYKTYpHI, TOKYMEHTOB,
IIPOM3BOJICTBEHHBIX MPOIIECCOB U PECYPCOB;

2. KOHIICTIIHS, TPEIyCMATPUBAIONIAS CUCTEMATUIECKYIO0 MICHTH(PUKAIUIO, OLIEHKY M YIIPaBICHUE
OIMACHBIMH (paKTOPaMH, CYIIIECTBEHHO BIIMSIOIIMMHU Ha 0€3011aCHOCTD PO YKIIHH;

3. cTaHapT CUCTEMBbI MEHEKMEHTa 0€30MaCHOCTH MUIIICBON TPOAYKIIUH;

4. cucrtema OTCYTCTBHUS PHCKOB.

6. OpranojsienTu4eckuii MeTo/] OLIEHKH Ka4yeCcTBAa 03HAYAeT:
KoJ/1-Bo npaBu/ILHBIX 0TBETOB - 1

1. McTmonp30BaHUE CIICIUATHHBIX IIPUOOPOB.

2. ucnoabp30BaHue MH(OPMALIUH, OIIBITA U HHTYUIIMH JKCIIEPTa;

3. HCHOJb30BaHUE OPraHOB YYBCTB U€JIOBEKA (3peHuUE, OCs3aHue, OOOHIHUE, CIIYX);
4. ¥croabp30BaHMS HU(PPOBBIX TEXHOIOTUI

7. Kakyio undopmanuio He cjieayer 03By4nBaTh roCTIO BO BpeMsi MPOLEAYPHI 3ace/ieHHsI
U BbIIa4M KJII04eil 0T HoMepa?

KoJ1-Bo npaBUJIbHBIX 0TBETOB - 1

1. Ha3bIBATL HOMCP KOMHATHBI I'OCTA;

2. coobmath 0 yacax paboTHI pecTopaHa;

3. yKa3bIBaTh, I1I¢ PACOI0KEH JUPT;

4. 00OBACHATH, KaK pabOTaeT MarHUTHBIH KITIOY.

8. I'ocTs 3a00s1em. JIOJZKHBI 1M COTPYAHMKH TOCTHHHIBI 10 €ro npocsde npuodpecTu B
anTeKe JIEKapcTBa 3a cYeT CpeAcTB KiueHTa? BoiGepuTe npaBuIbHbINA OTBET:

KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. na, oTO UX 00SI3aHHOCTE;

2. HeT, 3TO He NPEAYCMOTPEHO MTPaBUIIaMH;

3. na, eciy ecTh BO3MOKHOCTh OCTaBUTh paboyee MeCTO.

4. TobKO 0OJIEYTOJSIIONINE CPENICTBA

9. YcTaHoBHTE NPAaBHIBHYIO NOCIEA0BATEILHOCTD PErHCTPALMH | NOCEJICHHUS rocTei
B oTeJse:

Ko.1-Bo npaBH/IbHBIX OTBETOB - 1

1. ycTanoBJieHHe MeTOAbI OIIATHI

2. BbIOOp KOMHATHI M Tapu(a

3. perucrpanus B cucTemMe

4. BbI1aYa KJII04a OT HOMepa

5. npeperucrpanus

6. peakuys Ha JONMOJTHHUTEIbHBIE 3ANPOCHI TOCTEH

7. 1IpOBOABI FOCTS B HOMEP

1. 1-2-3-4-5-6-7
2. 3-5-1-2-6-4-7
3. 5-3-2-1-4-6-7
4. 3-6-5-2-1-4-7
10.  YcranoBuTe NPaBHJIbHYIO MOC/I€10BATEIbHOCTH BHIMUCKU U PACYETOB € TOCTSIMU

Ko.1-Bo npaBHJIBHBIX OTBETOB - 1
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1. pacneyaTtka 0ajaHca M IPeVI0JKeHNE HA CBEPKY I'OCTIO

2. BbI/Ia4ya JJIOKYMEHTOB 00 o1iaTe rocTio

3. npoBepka MH(OpPMaAINM 0 TOCTe M HAYUCJICHHbIX paHee CyMMax B cCHCTeMe
4. no;ry4yeHre HH(POPMAILUH O ellle He HAYNCIEHHBIX CyMMax

5. npoBepka cnoco0a OKOHYATEJIbHOM OIIATHI YCIYT

6. npoBepka KOppecHOHACHIMHT

7. peakuys Ha BO3MOKHbIe HECOIJIACHS TOCTS 0 HAYMCJIEHHBIX CyMMax

8. npoBejeHue pacuera 3a OKa3aHHbIE YCJIYT'H

9.3aBepuIeHHe NMPoLeYPb] BBINNCKH I'OCTS B CHCTeMe U 00HOBJICHHE CTATyca HOMepa
1. 1-2-3-4-5-6-7-8-9

2. 6- 3-4-1-7-5-8-2-9

3. 6-4-5-1-3-2-7-8-9

4. 4-6-5-3-2-7-8-1-9

11. Ecau npu rapaHTUPOBAHHOM OPOHUPOBAHMH HYKHASl CyMMa /1eM03UTA He BHECEHA K
HAa3HAYEHHOH JaTe, TO COTPYAHUK OT/1es1a OPOHMPOBAHMS:
KoJj1-Bo npaBu/ILHBIX 0TBETOB - 1

[lepeBoauT OpOHB B pa3psii HErapaHTUPOBAHHOIM;
OTMmeHsieT OpOHMpPOBAHUE;
Huyero He nenaer;

-l A

3aHOCUT KJIMEHTA B «UYEPHBIN CIIUCOK)

12. 3arpy3ka rocTHHUIBI He 3ABHCHT OT:
KoJ1-BO IpaBUJILHBIX 0TBETOB - HECKOJIBKO

1. Ce3oHa;

2. DKOHOMHYECKOW CUTYyallHH B CTPAHE;

3. Tlorogsr

4. Tlonutuyeckoil cUTyalluu B CTPAHE.

13. IIpu oxa3aHuM yCJIyrd HU3KOI0 Ka4yecTBa FOCTHHULA N0/’KHA BbIIJIAYMBATH KIHEHTY

HEYCTOMKY B pasMmepe:
KoJ1-Bo NpaBUJILHBIX 0TBETOB - 1

1. 1% oT cyTo4HOl CTOMMOCTH HOMEDA;
2. 3 % OT cyTOYHOW CTOMMOCTH HOMEPA,
3. 10 % ot cyTO4HOI CTOMMOCTH HOMEpa
4. 10 JOTOBOPEHHOCTH

14. B xome kakoi mnpoueaypnl, NPOBOAUMON Ciay:K00H NpHeMa M pasMelleHUs HaA
e’KeJHeBHOI1 OCHOBE, IPOBOJUTCH NMPOBEPKA KJIHEHTCKHX CYeTOB?

Ko.s1-Bo npaBH/IbHBIX OTBETOB - 1

a). night audit;

0). pass on log;

B). Credit control;

r). mystery shopper.

15.  Kakoii opras ucnoJHUTEJbHOH BJIACTH SBJISICTC KOOPAMHATOPOM MNOPSIAKAa
NnpoBeAeHus KjIaccuPUKANUM FOCTHHUIl M HHBIX CPeACTB pa3MelieHus B PD:
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Ko.1-Bo npaBHJIBHBIX OTBETOB - 1

1. Poccranpapt PO

2. Poccuiickasi TOCTHHHYHAS acCOLUALINS
3. MuUH3KOHOMpPa3BUTUS

4. Pociorpebnamzop PO

5. Pocrypusm
Ilpakmuueckue/cumyayuonnsle 3a0auu
16. Kak paccuntbsiBaercss mokasareiab ReVPAR
17.  Kak paccuuTbiBaeTcs nokasarejab RevPAC
18.  Curyanmonnasi 3aaavya. 3aropoaHblii TOCTHHMYHBIN KOMILIEKC € COOCTBEHHBIM

NpeaAnpuaATHEM NMUTAHUA I'OTOBUTCHA K OTKPBLITHIO, ITEPEI PYKOBOAUTEC/IEM CJIy)KﬁbI NMUTAHUA
CTOMUT 3ajJa4ya MmoAroroBuThb BCHO 06H33TeﬂbHyIO AOKYMCHTAU U0

19.  Curyanmonnasi 3a7a4a. 3aropoJHsblii 0TeJIb — B pecTOpaHe UIPaeT NOMmyJisipHast
My3bIKa: KaKHe MPaBa MOTYT ObITh HAPYIIEHbI — HA3BAHHE H CTAThHS

20. Curyauuonnasi 3anava. I[Ipomecc ynpaBjeHHsI Ka4eCTBOM YCJIYr  CIHOCOOCTBYIOT
NOBBILIEHUI0 YPOBHSl /IOXOAHOCTHM TOCTHHMYHOro mnpeanpusaTtus. B 310l curyanum
nepcneKTHBHbIE PYKOBOJMTEIH OINpeesilOT HAa IMepBoe MeCcTO poJib YHPABJSIOLIEro IO
kauecTBy. IlosicHUTE OCHOBHBIE BOIIPOCHI KOTOPbIe BOBHUKAIOT !

21.  Curyanuonnasi 3a1aya. Ha3zoBuTe M 000CHYiiTe ¢ MOMOIIbI), KAKHX METOJ0B MOKHO
NMPOBECTH AYAUT KAaYecTBA 00CTy:KHUBAHUS TOCTUHUYHOIO NPeNPUITHS

22. Kak mnocrpoutsh
BHYTPEHHHMIi KOHTPOJIb - KaKHe O0beKTbl KOHTPOJISI BHYTPHM TOCTHHHMUBI CJeayeT
OLICHUBATH?

1 .o11eHKa JOCTUTHYTHIX PE3YJIbTATOB JIEATEIbHOCTH;

2. OlleHKa MepcoHala ¥ CUCTEMa €ro MOOIPEHHs U UHPOPMUPOBAHUS;

3. MH)XEHEPHO-TEXHUYECKUE CUCTEMbI U OCHaIlleHue (ra3, BOJa, 3JIEKTPOIHEPTHU);

4. cobmofieHre CTaHJapTOB TEXHOJIOTUU 00CTY)KMBAaHUs, BHEIIHETO BU/Ia MIEPCOHAIA M CTaHAapTOB
MOBE/ICHUS

23. Curyanmonnas 3agaga. OOocHyiiTe OCHOBHbIe (aKTOpBI, BJIHAKOIIHE Ha
IJIAHMPOBAHME YUCJIEHHOCTH MEPCOHAJIA TOCTUHHLBI

24, CuryauuonHas 3agaya. O0cy:kaeHue 1esell cHCTeMbl Ka4ecTBAa U 0€30I1aCHOCTH

25. Jaiite onpenenenue - Cucrema XACCII

26.  CuryanmoHHasi 3ajaya. YCTaHOBHMTe B3aMMOCBSI3b pPa3pabOoTKH CTAHAAPTOB C
NnpoueccamMu ynpaBJieHYeCKOi 1esiTeIbHOCTH TOCTUHUYHOIO NpeNpPUsTHS

27. Onepanuonnsie crangapTsl niu COIl 10/1KHBI 0TBE4YaTh HA BONPOCHI:

28. Curyanmuonnas 3amxaya. CroenmuajucTaMH Ha3bIBAlOTCSl OCHOBHbIC NPUYHHBI
HedppexTuBHOCTH COII - chopmyampyiiTe 3TH NIPUYHHBI.
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29. CuryanuonHas 3aaayda. 3anojHure 0,10K-cxemy CucreMa 6€30MacHOCTH TOCTHHUID)

Cuctema BesonacHocTu
rocTMHuy

30. IIpomokute - «3aKOH O 3amIUTe MPAB MOTPedHTESEi» peryjupyer OTHOIIEHHUs,
BO3HUKAIONINE MEKIY NOTPeOUTEJIAMH M U3rOTOBUTEISIMHU, HCIIOJTHUTEIAMH, (MMIIOPTEPaMH,
NMPoJaBLHAMHU, BJaJleJibLIaMH arperatopoB uHgopmanuu o ToBapax (ycjyrax)) npm mpojaase
TOBapoB (BBINMOJHEHNH Pad0T, OKA3aHUM YCJIYTr), YCTAHABJIUBAeT IMpaBa MNoTpeduTesei

HA
31.  IIpomosukute - «3aKOH 0 3aIUTe MPaB MoTpeduTeneii»: Hegocrarok ToBapa (padorsl,
YCJIyIH) —

32. B cdepe rocruHmyHOro OM3Heca KayecTBO MOKHO auddepeHIUPOBATL HA TPH

OCHOBHbIX BH/1A:

34. YnpaBJjieHHe Ka4eCTBOM 00CTYKUBAHHUSA OCYIIECTBJISIETCHA MOCPEACTBOM CHCTEMBI Mep:

35. CooTHecuTe Ha3BaHHe TMO3MIUHM COTPYAHUKA CJIY:KObI OTeJisl ¢ ee (PYHKIHMOHAJIOM -
Revenue-menem:xep:

1. Opranuzanus MeponpHUATHI
2. YrpaBneHue 1oXoaamMu
3. IlponBukeHUE B COLL.CETIAX

36. CooTHecuTe Ha3BaHHMe NO3MIUH COTPYAHHKA KOMMeEpUYecKoOil ciay:0bl oTeasi ¢ ee
¢pynkunonasom - MICE-menemxkep:

1. Opranuzanus MeponpHUATHI
2. [TpoBukeHHE B COIL.CETAX
3. YnpasneHue 10xoaamu

37. CuryanuonHas 3agada. CocraBbTe MJsl TOCTHHUIbI TepPeYeHb OCHOBHBIX /I0TOBOPOB
o0ecrneyeHUsl CAHUTAPHO- dNUAeMHUoJorudyeckoii 6ezonacuoctu I'K

38.  Curyauuonnas 3agaya. CocraBbTe OCHOBHBIE TpeOOBaHHSI 10 IIporpamme
Ipoussoacreennoro Konrpouas (IIMK) nas roctuHunbI

39.  OpranumzannoHHble (OpPMBI U CTPYKTYypa yNpaBjieHHs TOCTMHHYHBIM MpeInpusiTHEM:
0TMeTbTe KOHTAKTHbBIE CJTYKObl TOCTHHHYHOTO NMPeANPHATHSA:

1. uHKEeHepHO-IKCIUTyaTallMOHHAs CITyX0a:
2. cy0a mpremMa B pa3MeIIeHHS;
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3.xomMMepuecKasi Ciyx0a;

4. cy>x0a dKCIUTyaTalud HOMEpHOTo (OH/Ia;
5. cimyx6a o0cy)KUBaHUS;

6. buHaHCcoBas Ciryx0a;

7. cmyx0a OpOHUPOBAHMUSL.

40. KoHTponb kauecTBa ycnyru (00CTyKUBaHUS)
41. Curyauuonnass 3amaya. CocraBere maua cayxkOel CIIuP Omok — cxemy: mporecc
OpOHUPOBAHUS, KOTOPBIN BKITIOYAET CIICIYIOIINE OTICPAIlMOHHBIE TPOIICAYPHI:

42. CutyauuoHHas 3aga4a. CocTaBbTe OCHOBHbIE pa3/iesibl PerncTPAMOHHOI KapThl

43. UHBeHTApU3alMA — 3TO KOHTPOJIb

44, Curyannonnas 3agavya. O0ocHyiiTe Kakue Mepbl 0€30MaCHOCTH M KOHTPOJIA 10JKHBI
OBbITH NPENYCMOTPEHbI B TOCTHHHIE IO 00eCIeYeHHI0 CAHMTAPHO-3MHAECMHOJIOIHYCCKON
OesomacHOCTH M 3ammrTe (KU3HH M 3A0POBbf) TIOCTs, MNpeAOTBPallleHHEe PHCKOB
BO3HMKHOBEHHMS MH(EKINOHHBIX U HeMH(EKIIMOHHBIX 3200/ 1eBAHUI1 110 BHHE TOCTUHHUIIBL. |
45. CuryauuonHas 3agava. /Liusa cayxos1 CIIuP pacnpenennre nocienosareabnocts COII

«PCFI/ICTpaIII/IH M MMOCCJICHHE TOCTH»
- perucrpanust B CUCTCME;

- IOCEJIEHUS TOCTEN B OTEINE;

- BbIJIa4a KIIF04Ya OT HOMEPa;

- IpeperucTparms;

- peakIus Ha JIOTIOJTHUTEILHBIE 3aIPOCHI TOCTEH;
- BBIOOp KOMHATHI U Tapupa;

- YCTAHOBJICHHE METO/IbI OTUIATHI;

- TPOBOJIBI TOCTS B HOMED;

46. Kakue KaTeropuum TOCTHHHMUBI M KAaKHe YCJOBHSI YYUTHIBAKTCA MO oOecrnevdeHUuIo
aHTUTeppopUCTHYecKOi 3amumeHHocT 'K

47. CuryanunonHnas 3agada. O0ocHylTe 1JIs1 €1yKObl XayCKHIIMHI KaTeropuu yOopo4HbIX
padot
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48. Curyanuonnas 3amgada. O0ocnyiite aias cayx0bl Xayckunudr IlociienoBare/ibHOCTH
NMPoBeIeHUs BUI0B YOOPOUHBIX PadoT

49. Curyanunonnasn 3anaya. Kakue COII (ctanaapThl onepanMoHHbIX NPOLEAYp) cieayer
BKJIIOYHMT B CTAHAAPTHI CIYKObI XayCKMIIUHT

50. CuryaunuonHnas 3agava. Kakue COII (ctanaapTsl onepanuoHHbIX NPOLEAYP) caeayeT
BKJIIOYMT B cTaHAAPTHI ciayx0b1 CIIuP

51. CuryaumonHasi 3agaya. Pa3padoTaHHble CTAHIAPTbI CTAHOBATCH OCHOBOH OLIEHKH
KOHTPOJIAA KayecTBa 00C/Iy:KMBAHUS U MPEA0CTABIEHUS] TOCTUHHYHBIX YCJIYT, a TAK:Ke MOTYT
OBbITH MCIOJIb30BaHbI JJIsl Pa3pad0TKH CHUCTeMbl CTHMYJIMPOBAaHHSI INEPCOHAT HAa OCHOBe
noka3aresieii KPIl, mo koropoii kaXablii COTPYIHHK NMOHHMMAaeT, KAKYH) CTHMYJIHPYIOILYIO
BBIILUIATY OH 3acay:xkuBaer. Ilepmonmueckass arrecranusi, OeHKAa M NPHUBA3KAa pPadoTbl K
onpeaeleHHbIM NMOKa3aTeasiM 3¢ (PeKTUBHOCTH SBJISIOTCS TeMH HHCTPYMEHTaAMH, KOTOpbIe
NO3BOJISIIOT KOHTPOJIMPOBATh M COBEPLICHCTBOBATH  KAa4eCTBO TOCTMHHYHBIX YCJYT.
IIpensioxure cBoii BapuaHT 1/ nokasartenei aiasa KPI

Cemecmp 5
Bonpocwl 3auéma

1. CoBpeMEeHHOE COCTOSIHHE TOCTUHUYHON UHYCTPUU

2. ['moGanbHBIe TEHACHIUN PAa3BUTUSI TOCTUHUYHOW UHYCTPUA

3. BnusiHue BHYTpEHHUX U BHEIIHUX (PaKTOPOB Hapa3BUTHE FOCTUHUYHON UHIYCTPUHU

4. KoHKypeHTOCTIOCOOHOCTh POCCHIICKOTO TYPUCTCKOTO M TOCTUHHYHOTO TIPOJTyKTa

5. CoBpeMeHHbIE TEXHOJIOTUH MPOJBIXKEHUS YCIIYT TOCTUHUYHOTO MPEIIPUATHS

6. @®paHYali3uHT B TOCTEIPUMMCTBE

7. [Tpuniuns! popMHUpOBaHUS TOCTUHUYHBIX Liemneil B Poccuu u 3a pyoesxxom

8. HezaBucumble 1 ppaHdyaii3MHroBble KOMITAHUN

9. XapakTepuCTUKA MEXAYHAPOTHBIX U POCCUHCKUX TOCTUHUYHBIX OMEPaTopoB

10. PeliTHIrH MeX1yHapOAHBIX U POCCUHCKUX TOCTUHUYHBIX OIIEPaTOPOB

11.  3agaum u npouenypa cepTudUKanus yCIyr TOCTUHHULL

12.  Tlopsimox mpoBeneHus padoT Mo Kiaccu(pUKaIum

13.  Opranuzanus paOoT MO NOATBEPHKIAECHUIO COOTBETCTBUS TOCTUHUYHOI'O KOMIUIEKCA CUCTEME
KJIaccu(hUKAIMU TOCTUHHII M HHBIX CPEJICTB Pa3MEIICHHUS

14.  HopmaruBHbIE TOKYMEHTHI 1O KJIacCU(PUKAIIMKU TyPUCTCKUX YCIIYT, CPEJACTB pa3MELIECHUsS U
YCIIYT CPENICTB pa3MeIleHus

15. HopmaTuBHBIE OCHOBHI KauecTBa 00CITY)KHBaHUS03I0POBUTEIBHBIX U KypopTHBIX 'K

16.  Texnonoruu obecredyeHus: 6€30MACHOCTH TOCTUHUYHBIX YCIYTH YCIYT 03/10pPOBUTEIBHBIX U
KypopTHbIX ['K

17.  KopnoparuBHas 3TUKa U KYJIbTypa 03I0POBUTENbHBIX U KypopTHBIX ['K

18.  Poxn genoBeuyeckoro akropa B 00ECICUSHUN KadyecTBa 00CITYKHUBAHUS

19.  IlpunHnmmnsl npoecCHOHATBFHOTO MOBECHUS COTPYAHUKA

20.  TIpodeccroHanbHas 3TUKA U ITHKET

21.  CoBpeMeHHbIE TEHICHIIUH 10 YIPABJICHUIO KOMaHON B MHIYCTPUHU TOCTEIPUUMCTBA

22.  OOmras cucreMa IEHHOCTEH, TpaBuiIa paOdOThl, MHTETPANNS BCEX YYACTHHKOB KOMAaHIbI B
POEKT

23.  TpebGoBaHMs K TOCTUHHIIAM H JPYTUM CPEICTBAM pa3MEIICHUs pPa3IHIHBIX KaTeropui

24.  CoBpeMmeHHbIE TPeOOBaHUS K FOCTUHMYHO-PECTOPAHHBIM KOMILUIEKCAM IO cepTU(dUKAuU
«Xamsub-ppeH T,

25.  CoBpemeHHbIE TpeOOBaHUS K TOCTHUHHYHO-PECTOPAHHBIM KOMILIEKCaM 1O cepTU(UKALUU

«Yaitna-bpenam»
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26.  OOume npuéMbl OpraHU3aIMHM OOCITYXHBaHHUA TMOTpeOUTENel TOCTHHUYHO-PECTOPAHHBIX
YCIYTrO310POBUTENBHBIX U KypopTHBIX ['K

27.  OcobeHHOCTH 00CITYKUBAHHSI MHOTOHAITMOHAIBHBIX KIMEHTOB

28.  OcobeHHOCTH 0OCITYXKMBAHUS FOCTEH C OTPaHMYCHHBIMU BO3MOXXHOCTSAMH

29.  OcCHOBHBIE KOJOTHYECKUE MPUHLIUIBI PA0OOTHI COBPEMEHHOTO OTEJIS

30.  CoBpemeHHBIE TpeOOBaHMS K TOCTHHUYHO-PECTOPAHHBIM KOMIUIEKCAM IO CepTU(UKAINN

«3€eJIEHBIA JTUCTOK)

Cemecmp 6: Dx3amenayuoHuble 0NPOCH

2. OCHOBBI NMPOEKTUPOBAHUSI OPraHU3ALUOHHON CTPYKTYPBI PA3IMYHBIX TUIOB FOCTHHUYHBIX
MPEaNPUATHI

3. Opranu3zanyoHHasl CTPYKTypa TOCTUHUYHBIX MPEANPUIATUI030POBUTEIBHBIX U KYPOPTHBIX
'K

4 Cucrempl AUC BrocTHHUYHO-PECTOPAaHHOM OHM3HECE

5 OYHKIMU PYKOBOJUTENEH BBICIIETO 3BEHA YIIPaBICHUS

6. TexHosorHs pabOTHI CITYKOBI OPOHUPOBAHKS U PA3MEIICHUS
7 BiaumopeiicTBue CMHXEHEPHOH CITy:K00i

8 B3aumogeiicTBue co ciyx060i 6e301macHOCTH

9. BiaumoneiictBue co ciyx00ii nuTaHus

10.  BsaumopelicTBue co Ciryx00i mepconana

11. Texnonorus paboTsl Ci1ykObl MAPKETUHTA U MIPOJAXK

12. Crangaptel paboTbl ciayk0 orenst (HalMOHAIbHBIE, BHYTPUOTPACIIEBBIE, CETEBBIE,
KOPIIOpaTUBHBIE)

13. HudopmanmonHoe odecrieyeHre TOCTUHUYHO-PECTOPAHHON JAEATEIbHOCTH

14.  Pa3paboTka IITaTHOIO paclMCaHUs

15.  IlpuHUMOBI IUIAHUPOBAHUS YUCIEHHOCTH MIEPCOHAN CIYKO OPOHUPOBAHUS U pa3MeEIllEHUs
16.  IlpuHUMIbI MIaHUPOBAHUS YUCIEHHOCTH MEPCOHAT CIYXKObI MUTaHUS

17.  IlpuHUuMObl MJIAHUPOBAHUS YHUCIEHHOCTH NEPCOHAN CIY>KObl TOCTMHMYHOIO XO3siicTBa
(Housekeeping)

18. Pa3zpaboTka 10KHOCTHBIX MHCTPYKITUH TIEpCOHama

19.  IlpodeccuonanbHble cTaHAAPTHI B TOCTUHUYHON UHIYCTPUHU

20. Ocnosbl COII - crangapra onepannoHHsix nponenyp CIInP(texHomornyeckue mporeccsl,
OTEepPALINH)

21. Ocnosbl COII (cranpapra onepanuoHHbix npouenyp) «Checkiny

22.  OcnoBbel COII (crannmapra onepanuoHHbIX mponenyp) «llopsaok peructpanuu rpaxjiaH
P®»

23. OcnoBel COIl (cranpapra onepanuoHHbIX mnpouenyp) «llopsook — perucrpanuu
WHOCTPAaHHBIX TPaXKIaH»»

24. Ocnossl COII (crangapra onepanmoHHbBIX poteayp) «Padota ¢ xanodamm»

25. OcHoBbl COIl (cTanmapra omepanMOHHBIX Tponenyp) «J/ledicTBus B dYpe3BbIYaiiHON
CUTYaIuM»

26. OcHosbl COII - crannapra onepaldoOHHBIX MPOLELYp CIYKObl TOCTUHUYHOTO XO3SHCTBA —
Housekeeping(TexHoorn4eckue mpoIecchl, ONepaIium)

27. Pa3zpaboTka cranmapra KoMIuieKkTanuu Homepa. «CTaHaapT Mpe3eHTalu HOMEPay

28.  OcnoBel COII (crangapra omnepaunoHHbIX npoueayp) «llocienoBarenbHOCTh MPOBEICHHS
BUJIOB YOOPOUHBIX paboT»

29. OcnoBbl  COII (cranmapra omeparoHHbIX mporeayp) «Ilopsimok yOOpKH HOMEPHOTO
dbonga»

30.  Ocnossl COII (cranaapTa onepanroHHbIX Tporenyp) «Iloaroroska Homepa K 3a€31y»

31. OcnoBbl COIl (crammapra omepamnuoHHbIx mpouenyp) «lIpemocraBnenue ycmnyr CIIA-
[IEHTPA03JOPOBUTENBHBIX U KypopTHBIX ['K»
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32.  CranaapTbl B3aUMOJICHCTBUS ¢ BHEUIHEH cpeor (CTaHAapThl paboThI CIy>KObI Tene(OHHBIX
OIIepaTopoB (KOMMYHHUKAIU), CTAHAAPTHI JOKYMEHTOB, UCXOSIIINX U3 TOCTUHHUIGI U T.11.);

33.  CranmapTbl MOBEJIEHHs CIEHUAIMCTOB M IEPCOHANa BO B3aMMOOTHOLICHHUAX C TOCTAMU
TOCTHHUIBI (KyJIbTypa 0OCITy>KUBAHUS, PEUYEBOM STHKET H Jp.);

Cemecmp 7: Bonpocwl 3auema

1. Cuctema Mep 1mo 00€CIEYeHHUIO0 BBICOKOIO YPOBHS YCIYIO30POBUTENbHBIX M KYPOPTHBIX
'K

2. [IpyHIMOBI M METOJBl CO3/aHUSI CHCTEMbl KOHTPOJS pabOThl IEepCOHana I'OCTMHUYHOIO
KOMILIEKCa

3. KoHTpoJIb BBINIOIHEHUS COTPYAHUKAMU CTAaHJAPTOB OOCITYKMBAHUS U PErJIaMEHTOB CIyKOBbI
IIpUeMa U pasMEeLICHUA03J0POBUTEIBHBIX U KypOopTHBIX ['K

4. KoHTpoJIb BBINOIHEHUS COTPYAHUKAMU CTaHIAPTOB OOCITY)KMBAaHUS U PErJIaMEHTOB CIyXKOBbI
rocTuHIYHOTO X03s1HcTBa (Housekeeping)

S. BHemHui KOHTPOJIb KayecTBa TOCTUHUYHO-PECTOPAHHOI'O OOCITYKUBAHUS

6. Buyrpennuit KOHTPOJIb Ka4yecTBa TOCTUHUYHO-PECTOPAHHOIO
00CITy’)KHUBaHUS03/I0POBUTEIBHBIX U KypopTHBIX ['K

7. TalHbIi rOCTHY LENb POBEACHUS «ayIUT» B TOCTUHHUILIE

8. Pazpa0boTka TOKYMEHTOB 1O OLIEHKE KauecTBa paboThl IepcoHaa

9. CriocoObl ¥ KpUTEPHUH OLICHKU KaueCcTBa 00CITYKUBAHUS

10.  Cucrema paboThl ¢ EpCOHANOM MO (OPMHUPOBAHUIO HABBIKOB B IIPEJOCTaBIEHUUYCIIYT O
COOTBETCTBYIOILIUM CTaHIapTaM

11.  OcHoBbl noaroroBku TpeHuHra «lIpodeccuonanbHble yMEHHsT M HaBBIKM OOIIEHHS C
TOCTSIME»

12.  OcHoBbI NOATrOTOBKM TpeHUHTa «IIpaBuia u cranAapThl OOIIEHHS TepcoHalia ¢ TOCTSIMU»
13. OcHOBBI TOATOTOBKHU TpeHUHTa «KynbTypa MeXINYHOCTHOTO OOIIEHUS»

14.  OcHoBBI NOATrOTOBKM TpeHUHTa «IloBesieHne B KOH(DIUKTHBIX CUTYaIHIX )

15.  KiroueBble nokaszarenu 3¢ppexkTuBHOCTH padboThl nepconana - KPI ciayx6s1 CIIuP

16.  KimroueBsle nmoka3zatenu 3p@ekTuBHOCTH padoThl nepcoHana - KPI ciayxObl rocTHHUYHOTO
xo3sicTBa — Housekeeping

17. KumoueBsle noka3zarenu 3¢dexkTnBHOCTH paboThl nepcoHana — KPI coyx0Ob1 MapkeTuHra u
POJaX

18.  Meponpusarus 0 CTUMYIUPOBAHUIO IEPCOHATIA TOCTUHUYHOTO MPEANPHUTUS

19.  Meponpusarus o0 MOTUBAIIMH TIEPCOHANIA TOCTHHUYHOTO TPEIPUSTHS

20.  Omnenka 3¢ (eKTUBHOCTH JEATETbHOCTH (PYHKIIMOHAIBHBIX MOApa3AeIeHUH TOCTUHUYHOTO
KOMILIEKCa

Cemecmp 8: Dxzamenayuonmvie 0npocsyl

1. [TorpeOuTeneit 03710pOBUTENBHBIX U KypopTHBIX 'K

2. CermeHTanus pplHKa TOCTUHUYHO-PECTOPAHHBIX YCIYT

3. MotuBanus notpedbureneil TOCTHHUYHO-PECTOPAHHBIX YCIYT U YCIYT O3/I0POBHUTEIBHBIX U
KypopTHbIX ['K

4. dopMUpOBaHUE HOBBIX MOTPEOHOCTEH rOCTA03A0POBUTENBHBIX U KypopTHBIX 'K

S. MapkeTHHT B3aMMOOTHOIIEHU ¢ TOTPEOUTENEMO3I0pPOBUTENBHBIX U KypopTHbIX ['K

6. VHHOBaIIMOHHBIE CIIOCOOBI OpraHu3auy 3 (HEKTUBHBIX MTPOIAK

7. CnocoGpl  opranuzanuu  3(Q(EeKTHUBHBIX NPOAAXXK HOMEpHOro (OHAA TOCTUHUYHOIO
HNPENIPUATHS: TPAAULIMOHHBIE, THHOBALMOHHBIE.

8. Pabora ¢  r1moOambHBIMH  cHCTeMaMH ~ OpOHUPOBAHHMS M PE3EPBUPOBAHUS:
GlobalDistributionSystem, OTA

9. MapkeTuHroBble KOMMYHHMKAIUU B TOCTEIPUUMCTBE

10.  Opranuzanus NpoJax B rOCTENPUUMCTBE ¢ momouisio GDS
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11. Opranuzanys npogax B TocTenpuuMcTBe ¢ nomoipo OTA

12. Opranu3anys npoaax B TOCTEPUUMCTBE C IIOMOIIBI0 MOOMIBHBIX TTPHIIOKCHHUI

13.  Opranuzanus npoJax B TOCTEIIPUUMCTBE ¢ moMoIikio digital-mapkeTunra

14.  Opranuzanus npojiax B rOCTEIPUUMCTBE C CEHCOPHOTO MapKETHUHTa

15.  Ywuer B roCTHHUYHOM Ou3HECe

16.  LleHoBas MOJUTHKA TOCTUHUYHOTO KOMILJIEKCA.

17.  BuyTpenHue u BHEmHUE (PaKTOPHI IEHOOOPA30BAHUS.

18. Tapudnas monmmuTuka

19.  IlpuHnmmnsl pa3pabOTKUIIPOTpaMM JIOSUIBHOCTH

20.  IlaptHepckue u OOHYCHBIE IPOTPAMMBI

21.  KanpKymnsimus CTOMMOCTH TOCTUHHYHBIX M PECTOPAHHBIX YCIYT

22.  Pacuer cebecTOMMOCTH TOCTHHUYHON HOMEpPA

23.  IlpoexTHpoBaHHE CHCTEMBIMOHUTOPHHTA YIOBJIETBOPEHHOCTH I'OCTEH, paboTa ¢ OT3bIBAMH
24.  VIHHOBalMOHHBIE TEXHOJIOTUU B OPTaHU3AIMUUBEHT — YCIYT U YCIYT Pa3BICUYCHUS

25.  Pa3pa0oTka MpOEKTOB MO OPraHU3alMN WBEHT — MEPOIIPUATHI

26.  OpraHuzanuy HMBEHT — MEPONPUSATUI U OaHKETHOE OOCITYKUBAaHUE O3JOPOBHUTEIHHBIX U
KypopTHbIX ['K

27.  VIHHOBallMOHHBIE TEXHOJIOTUM B OpraHu3aluu AQHUMAIIOHHOM  J1eATEIbHOCTH
03JI0POBUTEIBHBIX U KypOpTHBIX ['K

28.  OcoOEHHOCTH OpraHM3ally TOCTUHUYHON aHMMAallUU U UBEHT-MEPONPUATHI

29.  IlpuHIUMBI ¥ TPUEMBI TOCTPOCHHS CLICHAPHS aHUMAIIMOHHOTO MEPOIIPHUSTHSI.

30.  AHUMAaIMOHHBIE IPOTPAMMBI 03I0POBUTENBHBIX U KypopTHBIX ['K

TecToBBIC 3a1aHUA
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3. CocTaBiad0IMMHU CHCTEMBI 0€3011aCHOCTH FOCTHHHIBI SABJISAIOTCH:

1. moacucTeMbl KaapoBOii, MOKAPHOM, ICUXOJIOTMYECKON 0€30MacHOCTH;

2. OJCUCTEMBI KaJpOBOM, TPABOBOM, (PMHAHCOBOM, SKOHOMUYECKON O€30TTaCHOCTH;

3. oJICUCTEMBI HAITMOHATHHOU, HH(POPMAITMOHHOM, SKOJIOTHUECKOH 0€30MacHOCTH.

4. mojicucTeMa SKOJIOTUYECKON, CAHUTAPHO-IITUIEMUOIOTHIECKOM, HAITMOHATLHON 0€30MacHOCTH

4. IIpu npouenype oueHKH MepcoHaa B mpoiecce KIACCH(PUKANMU TOCTUHUI M HMHBIX
Cpe/ICTB pa3MellleHUs1 He MPOBepsieTcsl 3HaHUe (BBIOEpUTE OJIMH NIPABHIBHBIA OTBET)

S. CaHuTapHO-3MHUIEMUOJIOTUIECKUX HOPM U TPAaBUI

6. [TpaBun moskapHo# 6€30MaCHOCTH

S. NHcTpykuuii 0 1eUCTBUAX B UpE3BbIYAHHBIX CUTYaLUAX
©
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6. HET MPaBUIIBHOTO OTBETA

7. IIpoekT cucTeMbI 06€30MACHOCTH FOCTHUHHUIIBI B IOKYMEHTAJIbLHOM BHJIE. ..

1. He o0s3aTelieH JUIsl COCTABJICHUS;

2. COCTABIISICTCS 10 YCMOTPEHHUIO PYKOBOAUTEIS CITY:KOBbI 0€301aCHOCTH TOCTHHUIIBL;

3. 3aKa3pIBaeTCs B KOHCAITUHIOBOW KOMITAHUHU

4. coctaBisgeTcs B 00s13aT€ILHOM MOPSIKE U YTBEPIKIACTCSA TeHEPATIBHBIM TUPEKTOPOM FOCTHHHIIBI.

8. Ilo xakum cranpapram B Poccuum npeanpusituss MoOryt pa3padarbiBaTh CHCTEMY
MEHeIKMEHTAa NUIIEeBoi 0e3onmacHoCcTH?

1. UCO 22000-2018 «Cuctembl MEHEI)KMEHTa 0€30I1aCHOCTH MUIIEBBIX MPOIYKTOB — TpeboBaHus
K OPraHM3alUsIM, YYaCTBYIOIIUM B [ETIH CO3/IaHUS MMUIIEBOW TPOTYKIIUI)

33.  GFSI npuznaBaemsie crannaptel (FSSC 22000, BRC, IFS u T.1.)

34.  Bce U3 BBIIENEPEUUCICHHBIX;

35.  HU OJMH U3 BHIIICTICPEUNCIICHHBIX.

36. XACCII - 370...

1. cucrema, mpencraBisomas co00i COBOKYITHOCTh OPTaHU3AIMOHHON CTPYKTYPHI, JTOKYMEHTOB,
IIPOU3BOJICTBEHHBIX MPOLIECCOB U PECYPCOB;

2. KOHIENUMs, IpeIycMaTpUBaIOLIasi CUCTEMAaTUUECKYIO0 NICHTU(PHUKALIUIO, OLEHKY U YIpaBlIeHUE
OTaCHBIMHU (PaKTOPAMH, CYIIECTBEHHO BIUSIONIMMU Ha 6€30MacHOCTh MPOIYKLIUY;

3. cTaHgapT CUCTEMbl MEHEI)KMEHTa 0€30M1aCHOCTH MUIIEBON MPOAYKIINH;

4. cucrtema OTCYTCTBUS PUCKOB.

37. OpranoJjienTHYeCKUil MeTOl OLIEHKH Ka4YeCTBAa 03HAYAET:

1. ucnonp30BaHUE CIIEUATBLHBIX PUOOPOB.

2. ucnonb30BaHue HH(POPMALIUH, ONIBITA U MHTYUIIMH KCIIEpTa;

3. UCHoab30BaHUE OPraHOB YYBCTB UEJIOBEKa (3peHuUE, Ocsi3aHue, OOOHSIHUE, CIIYX);
4. ucnoabp30BaHus U(PPOBBIX TEXHOIOTHIMA

38.  Kakyio nndopmanuio He cjiegyeT 03BYYHBATh FOCTIO BO BpeMsl NPoLeypPbI 3ace/leHUs
U BbIIa4U KJII04Yel oT HoMepa?

a).Ha3bIBaTh HOMEP KOMHATHI FOCTS;

6).coobmmark 0 yacax pabOThl pecTopaHa;

B).YKa3bIBaTh, IJI€ PacIoJIOXeH JIUQT;

I).00bACHATD, KaK pab0TaeT MarHUTHBIN KITHOY.

39. Tocth 3a60s1e. JJ0KHBI JIM COTPYAHUKH FOCTHHMIBI MO0 ero npocsde npuodpecTu B
anTeKe JeKapcTBa 3a cUeT CPeACTB KiaueHTa? BoiOepuTe NpaBUIbHbINA OTBET:

1. 1a, 370 UX 00A3aHHOCTB;

2. HET, 3TO HE MPEyCMOTPEHO MPaBUIAMHU;

3. a, ecM eCTh BO3MOKHOCTh OCTaBUTh pabouee MecTo.

4. ToBKO OOJEYTOSIIOIUE CPENICTBA

40.  YcraHOBHUTE NPABWJIBHYIO NOCJI€10BATE]bLHOCTh PErHCTPALMU M NOCeTeHHUA rocTeil
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B 0Te¢JI1€e:

1. ycraHoBJ/IeHHE MeTO/IbI OILJIATHI

2. BbI0OpP KOMHATHI M Tapuda

3. perucTpanusi B cucreMme

4. BbI1aYA KJII04YA OT HOMepa

5. npeperucrpanus

6. peaknus Ha JONMOJTHUTEIbHBIE 3ANPOCHI TOCTEH
7. NIpOBOABI TOCTS B HOMEP

1-2-3-4-5-6-7
3-5-1-2-6-4-7
5-3-2-1-4-6-7
3-6-5-2-1-4-7

N O

41. YcraHoBuTe NMPaBUWIBHYIO NOCJI€A0BATEC/IbHOCTD BBIIIUCKHU U PACYETOB C TOCTAMHU

1. pacneyaTka 0aJlaHca M NIPeJIOKEHNE HA CBEPKY I'OCTIO

2. BbI/1a4a JOKYMEHTOB 00 o1uiate rocTio

3. npoBepka HH(OPMANNHU O rOCTEe U HAYNCJIEHHBIX PaHee CyMMaXx B cUCTeMe

4. nosryuyenne nHGOPMALMH 0 ellle He HAYNCJIeHHbIX CyMMaXx

5. npoBepka cnoco0a OKOHYATEJIBHOM OIJIATHI YCJIYT

6. npoBepka KOppPeCHOH/IeHIIUH

7. peakuusi HA BO3MOKHbI€ HECOTJIACHA TOCTS 0 HAYHCJIEHHBIX CyMMaXx

8. mpoBeneHue pacyera 3a OKa3aHHbIE YCJIYT'H

9.3aBepllieHHE MPOLEYPbl BHINMMCKH FOCTSI B CHCTeMe U 00HOBJIEHHE CTaTyca HOMepa

1. 1-2-3-4-5-6-7-8-9
2. 6-3-4-1-7-5-8-2-9
3. 6-4-5-1-3-2-7-8-9
4. 4-6-5-3-2-7-8-1-9

=
N
w
SN
o1
o
~
©
©

Howmep Tecrta 10
KJIH0YH 214 14 |1 |3 |3 |1 |2 |3 |2

Ilpakmuueckue/cumyayuonnsle 3a0auu
3aropoAHbIN TOCTUHUYHBIH KOMILUIEKC ¢ COOCTBEHHBIM MPEANPHUATHEM TUTAHUS TOTOBUTCS K
OTKPBITHIO, TIepe] PYKOBOJUTEIEM CIYXObl THUTaHHWS CTOMT 3aj7ada TIOJATOTOBHTH BCHO
00s13aTeNbHYI0 IOKYMEHTAIIUIO
OTtBer
Crrcok 00s3aTebHBIX TOKYMEHTOB JJIs IPEINPHUSITHIA MTUTAaHUS
1. [IIK (mporpaMmma Ipou3BOACTBEHHOTO KOHTpOJIs). [[porpamma opranusanust U mpoBeeHUS

MPOU3BOACTBCHHOI'O KOHTPOJIA 3a COGJ’IIOI[GHI/IGM CAaHUTAPHBIX MPABUJI U BBIITOJJHCHUCM CAHUTAPHO-
MIPOTUBO3HUIEMUYECKHUX (TTPOPHITAKTHIECKUX ) MEPOTIPHUATHIA.
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2. [Tonurtuka B obnactu 6e3onacHocty nuimeBoi nponykuuu. [Inan XACCII. (manka 11
pykoBojacte CMBIIII, 20 mpouenyp)

3. Ka#ura oT36IBOB M MPEATIOKECHUH.

4, Nudopmanus 0 KaTOpHIHHOCTH TOTOBBIX OJIIO/I.

S. Wudopmanus o anneprenax.

6. KypHan «BxogHo#il KOHTPOJIb ChIPbS»

7. XKypnan «310poBbe»

8. Kypnan «OcMOTp pyK ¥ OTKPBITHIX YaCTEH TeJla Ha HaJu4Yre THOWHUYKOBBIX 3a00JICBaHHI
U JIPYTUX HApPYIICHUH ETOCTHOCTH KOXHOTO IMOKPOBA.

9. Kypnan «bpakepak roTOBOW MPOTYKIIHK

10.  XKypnan «IIpoBeneHue reHepaabHBIX YOOPOK»

11.  XKypnan «KoHTpoas pabOThI OAaKTEPUIIUIHON YCTAHOBKH

12.  XKypuan «KoHTpoib QPUTIOPHBIX KUPOBY

13.  Kypnan «Ydera TemMnepaTypHOro pexuma X0JIOAUIEHOT0 000PYI0BaHUSI XOJIOAUIBLHUKH,
XOJIOIMITHHBIE KOMHATHI M XOJIOUIIBHBIC KaMEPhD»

14.  Kypnan «Yder monydeHus: U pacXoJ0BaHUsI Je3UH(DUIUPYIOUIUX CPEACTB U IPOBEICHUS
Ne3UH(PEKIMOHHBIX PaboT Ha 0OBEKTEN.

15.  Kypnan «Peructpaius noJoMoK U TEXHUYECKOTO 00CTyKUBaHUS 000PYAOBAHUS.

16.  I'padux mpoxokIeHUs CAHUTAPHBIX MUHAMYMOB M METUITUHCKHUX OCMOTPOB COTPYIHHUKOB.
17.  WHcTpykuus 1o oxpaHe Tpyja.

18.  MHcTpyKIus 1Mo TeXHUKE Oe30MacHOCTH.

19.  HHcrpykuwms 1o 31eKTpo- O€30MacHOCTH.

20.  MHCTpyKIMs MO MOXApHOU O€30MaCHOCTH.

21. JIOMKHOCTHBIE MHCTPYKITUH.

7.4. Conep:xanue 3aHATHI CEMMHAPCKOI0 TUIIA
Cemecmp 5

Paznen 1. Opranmszaumss ¥ TeXHOJOTMHM OKAa3aHUS TOCTHHHYHO-PECTOPAHHBIX YCJIYr
0310pOBHTEIbHBIX H KypopTHbIX 'K

IIpakTHyeckoe 3ansaTue 1

Buo npaxmuueckozo 3ansamus: o0cyxJieHne IpoOJIeMHBIX CUTYaIUil
Tema u cooepocanue 3anamus.«KOHKYpeHTOCIIOCOOHOCTh POCCHIICKOTO TYPHCTCKOIO M
TOCTUHHUYHOTO MPOAYKTAa»

Kpamxkoe coodepoicanue (yenv) 3amamus: IlonroroBkaaHanuTHUecKoro otuera (dcce) amst 1
KOHTPOJIbHOM TOYKH.

popmuposarue npakmuueckux HagblKog:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JJIs MOBBIIEHUSI YPOBHS 00CTY>KUBaHUS NMOTpEeOUTENEeHN
(bopMHpOBaHUS TOCTUHUYHOTO MPOJYKTa, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEINEH;

- aHalu3a TYPUCTCKHX IIOTOJKOB, W YHCJIEHHOCTH TYPHCTOB, Pa3MEIICHHbIX B KOJUIEKTHBHBIX
cpenctBax pazmenienus (KCP) PO;

IIpeodsapumenvras n0020mo6Ka CmyO0eHmos:

CryneHTaM HEOOXOOUMO BBIOpaTh TEMY JIIOOOrO BOIpOCAa M MPOAHAIU3UPOBATh HCTOYHUKU
CTaTUCTHUYECKOW MH(OPMAIMH: CAWThl O(UIIHAIBHBIX OpTaHU3aluii: caiiTbl cyobekToB PO u np. u
MOATOTOBUTH KPATKOE 3CCE O CIEAYIOIUX BOIIPOCaX:
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1. Jlaiite pexkoMeHJAllMM MO PA3BUTHUIO HMHIYCTPUM TOCTENIPUMMCTBA B pecmyonuke Kpbim,
YUUTBIBAIOIINE BBISBICHHbIE HEJOCTATKH 00CITYKUBAHHUS.

2. Kakue perronsl, o BamemMy MHEHHUIO, CIIEAYET BEIOMPATD I MHBECTUIIMOHHBIX ITPOEKTOB.
3. Ilpeanoxkute myTH pa3BUTUS HHAYCTPUM TOCTENPUUMCTBA IO Mporpamme «AJbTepHATHUBA
MepTtBOMY MOpPIO»

4. TlpeanoxxuTte MyTH PAa3BUTHSAMHIYCTPUU TIOCTENPUUMCTBA MO Iporpamme «MeOULMHCKUN U
03JI0pPOBUTEIILHBIN TYpU3M» B PETMOHE

[TpennoxuTe MyTH pa3BUTHAMHIYCTPUU TOCTEIIPUUMCTBA 110 ITporpaMMe «Xasinb-OpeHnnm»
[Ipenyiosxxute MyTH pa3BUTHAIO Nporpamme «YaitHa-ppenanm»

[TpennoxuTe MyTH pa3BUTHSAMHIYCTPUU TOCTEIIPUUMCTBA B HUHTEPECAX CTapIIEro MOKOJIECHUI»
IIpenyioxkuTe MyTH pa3BUTUANHIYCTPUU rocrenpuumMctsa . Kopoiies

[TpennoxuTe MyTH pa3BUTHAMHIYCTPUU TOCTEIPUUMCTBA I'. MBITUIIN

©oNo O

IIpakTHyeckoe 3ansiTue 2

Buo npaxmuueckozo 3anamus: obcyxJeHne mpoOIeMHBIX CUTYaIUi
Tema u cooepyucanue 3ansmusi:«KOHKYpeHTOCHOCOOHOCTh POCCHIICKOTO TYPHCTCKOr0 H
TOCTHHHYHOTO MPOIYKTAa»

Kpamxkoe cooeporcanue (yenv) 3ansamus: IlonroroBka scce 1uisi otyeTa o | KOHTPOIbHON TOUKE

@opmuposarue npakmuueckux HagbiKog:

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOIMHI JUIsl MOBBIIIEHUS YPOBHS 00CITYKMBaHUS TOTpeOuTeNneiin
(dbopMHpPOBaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIETO TPEOOBAHUAM MTOTPEOUTEIICH;

- aHajM3a TYPUCTCKUX IOTOJIKOB, W YHCICHHOCTH TYPHCTOB, Pa3MELICHHbIX B KOJUIEKTHBHBIX
cpenctBax pazmenienus (KCP) PO;

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM HEOOXOIMMO TMPOAHAIU3UPOBATH HCTOYHUKH CTAaTUCTUYECKOW HMH(OpMAIMU: CAMThI
OpUIMATEHBIX OpraHu3anuii: PocTtypusm, MHHHCTEPCTBO KyJIbTYpHI (JIETIapTaMEHT Typu3Ma Hu
PETHOHAIBHOTO Pa3BUTHS), CaiThl cyObekTOB PD U /1p. ¥ MOATOTOBUTH KPATKOE 3CCE O CIEAYIOLINX
BOTIPOCAX:

- aHallU3 YWCJICHHOCTH POCCUICKUX TYypHCTOB, pa3MmerieHHbix B KCP B menom mo PO u B
YAaCTHOCTH 10 Pa3JIMYHBIM PETHOHAM 32 5 JIeT (CieNaTh JUarpaMMy Io JI000MY PErHOHY);

- aHalW3 YHUCICHHOCTH WHOCTPAHHBIX TYypUCTOB pa3memieHHbIXx B KCP B menom mo PO u B
YACTHOCTH 10 Pa3IUYHBIM PErroHam3a 5 JieT (cenaTh JuarpaMMy 1o J1to00My peruoHy);

- cocTaBuTh pedTuHr 10 JTUAUPYIOMIMX PETHOHOB IO MPHUEMY HHOCTPAHHBIX U POCCUUCKUX
TYpUCTOB (B BUJIE IUAarPaMMBbl).

- mpoaHanu3upoBath 0T36IBEI B OTA moTpedureneii poccuiickoro u TypUCTCKOTO MPOTyKTa

[ToaroroBneHHOE 3cCe, SBIAETCS YaCThIO OTYETA 1O | KOHTPOJIBHOU TOYKE
IIpakTnueckoe 3ansaTne 3
Buo npaxmuueckozco 3ansamus: 00CyXIeHUE KEHCOB
Tema u codepocanue 3anamus:CoCcTOSIHME W TEHAEHIMU pa3BUTHsAQpaAHYAliZMHTa B
rocTeNpUHMCTBE
Kpamkoe cooeparcanue (yenv) 3ansmus: TlonroToBka 3cce Ajsi  OTYeTa MO 1 KOHTPOJIBHOM TOUKE

popmuposarue npakmuueckux HagblKog:
- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTHH /Uil (OpMHUpPOBAHUS TOCTUHUYHOTO MPOIYKTA

Keiic 1. «AHTepBbHI0 AHAJIUTHKA TOCTUHUYHOI0 PHIHKA 0 TOCTUHUYHBIX ONEPaTOPaAX»
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- ICTOYHUKU MH(OPMAIMH O CETEBBIX TOCTHHUYHBIX ornepatopax: Karekano B. C., Illempakosa B.
H. CereBnie cTtpaternn roctuanyHoro 6usHeca / CII6.: Beicmas mkona meHemkmenta; 2008, —
384 c.Pexxum moctyma http://www.znanium.com

Bomnpoce! 1151 00cy:KkaeHus:

1. [IpenmymiecTBa U HEJOCTATKH PabOTHI TOCTUHHIIBI IO yripaBieHrneM YK
2. OTMeTbTe PO06IIeMBl Pa3BUTHS MEKIYHAPOIHBIX OIIEPATOPOB
Keiic 2. E:xeroauplii oT4er MEKTYHAPOAHOM KOHCAJTHHIOBOM KOMIIAHHU

EY«XapakTepucruka MexIyHAPOAHBIX U POCCUTICKUX 20CHIUHUYHBIX ONEPAmopos»

CryneHTtaM ciefyeT NpOAHAIM3UPOBATh HCTOYHUKM HHGPOpPMALlMM O CETEBBIX TOCTUHUYHBIX
orepaTopax B CIHUCKE JIUTEPATYpHI, Ha puc. 1 u puc. 2, a TakkKe Ha CIEIYIOUINX
npodeccHOHANIbHBIX caiiTax:

a) http://www.hotelier.pro (aktyanbHbie UHTEPBBIO B pa3jieiax TypU3M H JIp.)- €KETOJHBIA OTYET
MEXTyHApOAHOM KOHCAITUHIOBOM KOMITAaHUH

0) *KypHaJIbl U CaliThI [10 TYPU3MY U TOCTUHUYHOMY JIEJIO;

[OCTMHWLEI NOJ YNIPAENEHWEM MENIYHAPOOHEIX ONepaTopos B PoccuM | B
CROOHBI2 JaHHLIE NO MEXAYHAPOOHBIM MOCTHHHYHEIM CNepaTopaM B PoccHu
(okTAGpE 2016)
CYLWeCTRYIOWEe KONHYSCTRO Bygywes KonWYecTRO CGMKVTL?Z',:,IWHWEUW .
Oneparop <U=1 repy
FocTHHKL Homepos FocTHHKL HoMmepos FocTHHIL Homepos

Carlson Rezidor Hotel Group 35 9 687 2 540 a7

Accor Hotels 33 6128 35 6 440 BB 12 568
InterContinental Hotels Group 18 4 558 2 3816 30 B374
Marriott Internationa 16 3844 0 2036 26 5 BBO
Hilton Worldwide 21 3617 25 4 638 46 B 255
Bast Wastern B 1 451 1 125 7 157
Starwood Hotels & Resorts 7 1434 7 1474 14 2908
Sokos Hotels 3 027 - - 3 027
Kempinski Hotels 3 BO3 3 03
Hyatt Hotels Corporation 3 700 5 1213 g8 1913
Louvre Hotels Group 3 634 3 634
Rixos 2 536 2 536
Wyndham Hotel Group b 11 B 155 ] 1811
Corinthia Hotels 1 388 - - 1 388
Rocco Forte Hotels 2 367 - - 2 367
Four Seasons Hotels and 2 357 - - 2 £ L)
Resorts

fienna House 2 348 - - 2 348
Domina Hotels 2 327 4 668 B 995
Lotte Hotels & Resorts 1 304 1 154 2 458
Balmond 1 265 265
Capella Hotel Group 3 220 3 220
Mamaison Hotels & Residences 1 B4 - - 1 84
Jumeirah Group 76 16
HWroro: 169 37 635 09 22 335 278 589970
Hemoqmme | JaHHEE OMEpETODOS, AHAMHS KoMMTaHHK EY

Puc. 1 Cratuctuyeckas nHGpOpMAIHsI 10 TOCTUHUYHBIM CETSIM
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B pesynbraTe aHammsza COCTaBUTb OTYET O JEATEIBHOCTM T'OCTHMHHYHBIX OIIEPATOPOB IIO
CIIEYIOIIEMY IUIAHY:

- PEUTUHIY MEKIYHAPOAHBIX U POCCHMCKUX NOCTMHUYHBIX ONEPATOPOB II0 CTPAaHAM U PEruOHam
PO;

- TIOKa3aTeNn JIATENILHOCTH B 11e7IoM 110 P® perunonax (o0bem HOMepHOTO (OHJA, JOJS B 00IIEM
oobeme KCP u np.)

[Tpumeuanue. J11s mpeACTaBICHUS OTYETA CIEAyeT BEIOpaTh J1t000ii pernoH PO

IpakTnyeckoe 3ansiTue 4

Buo npaxmuueckoeo 3ansamus: 3amurta 1 KoHTpOIbHOM TOUKH

Tema u cooepacanue 3anamus:«CoBpeMeHHOE COCTOSIHME TOCTHHUYHOH HHAYCTPUID)

Kpamxoe coodepoicanue (yeav) 3anamus: IloarotoBka aHamuTHueckoro ordera (dcce) st 1
KOHTPOJIBHOM TOYKH.

Gopmuposarue npaxmuyecKux HagvlKos:

- MPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHH JIJIsl MTOBBIIICHUS YPOBHS 00CTY)KUBAHUS MTOTPEOUTENEHI
(GopMHUPOBaHUS FTOCTUHUYHOIO IPOAYKTA, COOTBETCTBYIOIIErO TPeOOBAaHUAM MOTPEOUTENEH;

IIpeosapumenvras nodcomoska cmyoeHmos:

Otuer 1o 1 KOHTPOJILHOM TOUKE JTOJIKEH COAEPKATh

- acce «KOHKypeHTOCIOCOOHOCTh POCCUHCKOTO TYPUCTCKOTO M TOCTHHUYHOTO MPOIYKTa)

- acce «CoCTOSIHME W TEHIEHIMM Pa3BUTHS (DpaHUA3MHTa B TOCTENPUUMCTBE M JIEATEILHOCTH
TOCTHHHYHBIX OIIEPATOPOBY

IIpakTuyeckoe 3ansiTue S

Buo npakxmuueckozo sansamus. 00OCYXJeHNE KeHiCOB

Tema u cooeporcanue sanamus: «HopMaTHBHO-IPABOBbIE OCHOBbI TOCTHHUYHOM /1eSITeJIbHOCTH
U KJacCH(UKANMU FOCTHHHUII H 0310POBUTEIbHBIX U KypopTHBIX I'K»

Kpamxkoe codepocanue (yens) 3anamus

Gopmuposanue npakmuueckux HagblKog:

- WCIONB30BAaHME U TNPUMEHEHHWE  HOPMAaTHUBHO-TEXHOJOTHMYECKOM  JIOKyMEHTAalluu,
pErIaMEeHTHPYIONIYI0 TOCTUHHYHYIO I€ATEIbHOCTD;

IIpeosapumenvras nod2omoska cmyoeHmos:

CryneHTaM clieAyeT MpOaHAIM3UPOBATh CUTYallud KeWcoB 3 W 4 W TPOKOMMEHTHPOBATH
HOPMaTUBHO-TIPAaBOBOE TpeOOBaHHE.

Keiic 3. HopmMaTuBHO-IPaBOBbI¢ OCHOBbI I'OCTHHMYHOH NEATEJBHOCTH M KJIACCH(PHKALUHA
TOCTUHHUII U IPYTUX CPEACTB PasMECIICHUA

Bormpocs! 1u1st 00y ieHust:
1. [TpokoMMeHTUpPYiTE HOPMAaTHBHO-TIPABOBOE TPEOOBaHNE, KOTOPOE HAPYIIUIU TOCTHHUIIBI

9 nen o HapymeHMM 3akoHojarenbcTBa Poccuiickoit ®dexepanuu o pekiame Bo30YXICHO B
OTHOIIEHUH TOCTHMHHUII MOCKOBCKON 005acTH MO (haKTy HCIOJIb30BAHUS JJISl NPOJBUKEHUS
CBOUX YCIIYT KJIaCCU(UKAIINH «3BE3THOCTHY, HE COOTBETCTBYIOLIEH NeHCTBUTEIBHOCTH.

MockoBckuM ob6nactHeiM Y®AC Poccun B X01e€ MOHHMTOPUHIA JIESTENBHOCTH OOBEKTOB
TYpPUCTUYECKOM HMHIYCTPUM HAa TPEAMET JOCTOBEPHOCTH pPa3MEIIAEMBIX T'OCTHHHLAMU
MocKkoBCKO# 00s1acTH cBeeHHI 00 YpOBHE MX KJIacCH(PHUKAIMU («3BE3JHOCTH)») YCTAHOBJICHBI
(axThl pazMemieHust B cetd «MHTepHeT» mHpopManMu 00 MX COOTBETCTBUHU KAaTeropusm 2, 3
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Wid 4 3Be305L.

B uucne rakux rocrunui: Onumnuk [Hogonsck 2*, EastGate banammxa 4*, 40 it Mepunuan SIxT
Kiny6 Komomua 4*, Onut Kpoyc Sxt Kinyd Mertumu 3*, Monllnezup Xumku 3*

Bmecte ¢ Tem, ykazaHHbIE OTEJIM HE BKJIIOYEHBI B IIEPEUCHb TOCTHHHI] M HHBIX CPEICTB
pa3MeIIeHUs, HaxOJAIIMXCAi Ha  TeppuUTOopud  MOCKOBCKOH  oOiacTu,  MpOIICTIIMX
KJIACCU(UKAILIUIO.

B cootBerctBHM ¢ D3 «3akoHa o pekname». [lo dakTy ucnonb3oBaHUS I TPOJBIKCHUS
CBOMX YCIYT KiIacCU(HUKAIIMM <«3BE3JHOCTH», HE COOTBETCTBYIOIICH JICHCTBUTEIHHOCTH
BO30YXJI€eHO 9 nen o HapylmieHWH 3akoHojareiabcTBa Poccuiickoit denepanmuu 0 pekiame B
OTHOILIEHUU TOCTUHHI] MOCKOBCKO# 001acTu

B cinywyae monarBepiklieHUs HapylleHUs 3aKOHOJATENbCTBA O PEKJIaMe JUIa, IOMYCTHUBILINE
HapyIICHUEe, MOTYT OBITh MPUBIICYCHBI K aIMUHUCTPATUBHON OTBETCTBEHHOCTH IO CTaTthe 14.3
KoAIl, kotopoii npeaycMoTpeHa OTBETCTBEHHOCTh B Buje mTpada B pazmepe 10 500.000 pyo.
(ISATUCOT THICSAY pyOIIeH).

Hanomuum, 4dYTo paHee NpEACTaBUTENN TOCCTPYKTYp HEOJHOKpAaTHO oOpamaiuch K
TOCTHHUYHOMY COOOIIECTBY C MTPU3BIBOM COOTBETCTBOBATh KAUYECTBY OKA3bIBAEMBIX YCIYT.

Keiic 4. Bo3amemenne ymep0a rocTUHUIbI

Bonpocsr:

1. [IpokOMMEHTHPYHTE HOPMATUBHO-IIPABOBOE 3aKOHOAATENIBCTBO, PETJIAMEHTUPYIOIIIEE
IIPUBEICHHBIE CUTYyalluu

2. [IpencraBbre cedst ynpapustommmM rocTuHUIBI 4%, Kakoe pemrenue npussiiu Obl Bl B
OTHOILIEHUU CBOUX TOCTEN?

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus: 3al1UTa 2 KOHTPOJIbHOMN TOUKU

Tema u cooeporcanue 3ansamus; «AHAJIM3  HOPMATHBHO- NPaBOBOH 0a3bl TOCTHHUYHOM
NAeATEJbHOCTH U AeATEIbHOCTH 0310POBUTEJIBHBIX U KYpopTHBIX I'K»

Kpamyxoe codeporcanue (yenv) 3anamus: 1IOArOTOBUTH aHATUTUYECKYHD  HMH(OpMANUIO IO
HOPMAaTHUBHO- IPAaBOBOM 06a3e TOCTUHUYHOM JESITEeIbHOCTH.

@opmuposarue npakmuyeckux HagblKos:

- WCIOIB30BaHME U  NPUMEHEHHUE  HOPMATHUBHO-TEXHOJIOTMYECKOM  JTOKYMEHTAllWH,
PErIaMEHTUPYIOLTYI0 TOCTUHUYHYIO JAEATEIBHOCTD;

B oTuer BKItOUNTH!

1. Tabnuiy: yka3aTh Ha3BaHHe TpeOOBaHMS U pa3bsCHEHHE TpeOOBaHMM M3 HOPMATHBHBIX
nokymeHToB(cM.[Ipumep 1)

2. B zaxmoueHne aHanmm3a 100aBUTh MPAKTHYECKUE TPHMEPHI

Odgopmnenue 6 doxymenme Word, o6vem 5-8 cmp.

CocraBuTh TaOnuIly: yKa3aTb Ha3BaHHWE TpeOOBaHUS M pa3bsCHEHHE TpeOOBaHUS M3 HOPMATHBHBIX
JIOKYMEHTOB 110 ¢popme cMm. [Ipumep 1

ITpumep 1
Ne | HazBanue TpeboBanus | HopmartusHoe TpeboBaHue
(xputepus)
1 | "pacuerHslii yac" BpeMs, YCTAaHOBJICHHO€ HCIIOJHHUTENEM I 3ae3Ja M Bble3Ja
OTpeOUTEIISI.
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3ae3/1 B TOCTUHHUILY M BBIE3] | C YUIETOM pacueTHOTO yaca, KOTOpbI ycTaHaBiuBaeTcs B 12 vacoB
U3 TOCTUHUIIBI MOTPEOUTENS | TEKYIIMX CYTOK [0 MECTHOMY BpeMeHH. VICIOMHHWTENs C ydeToM
OCYILIECTBISIOTCS MECTHBIX OCOOCHHOCTEHl U creuupuku JAeATeIbHOCTH BIIpaBe

WU3MEHUTD YCTAHOBJICHHBIN PACYETHBIN Yac.

KonTponb 3a cobmonenuem | @eaepanbHoil  ciy:xk00if 1o Haa30opy B cdepe 3aluThl MpaB

HACTOSLIUX ITpaBui | noTpeduTeneit 1 01aronoay4yus yeinoBeka.
OCYILIECTBIISETCS

Pa3nen n Ha3BaHue HOPMAaTHUBHOI'O JOKYMECHTA

0)5(0)
CTY/ICHTOB

«3aKoH 0 3amuTe npas norpedutess» cratbsa 30 (cT. 28) u crarbs 32

@pankdypckas TabIMIa CHUKCHUS 1IeH

I'OCTP 51185—2014Typucrckue ycinyruCPEACTBA PASMEIIEHMA. O6mue
TpeboBanus Pa3nen 3-5

I'OCTP 51185—2014Typucrckue ycnyruCPEJICTBA PA3SMELIEHUSA. OGmue
TpeboBanus Pa3nen 6

I'OCT P 55699-2013 J[loctynHble CcpeACTBa pa3MEIIEHUS JJisi TYPUCTOB C
OrpaHUYEHHBIMU (PU3HUECKUMU BO3MOXKHOCTsIMU. O0mue TpedoBanus. Pazaen 5.4

[TocranoBnenue IlpaButensctBa P® Ne 1860 «llonmoxkenue o kiaccupukanuu
TOCTHHMIL 2020» [Mpuwnoxenne 4 TpeboBanus k 3* wm 2* TOCTHHHIIAM
(IOMOTHUTENBHO YKa3aTh OTINYHE)

[TocranoBnenne IlpaButenbctBa PD Ne 1860 «llomokeHne o kiaccuukanmm
roctunun; 2020 [Ipunoxenue 4 Tpebosanus k 3* u 4* roctuHuaM (IOMOTHUTENBHO
YKa3aTh OTJINYHE)

ITocranoBnenue IlpaButensctBa PP Ne 1860 «Ilomokenue o kinaccupuUKanu
roctunul 2020 Ilpunoxenue 4 TpeboBanus k 5* u 4* roctuHULAM (JOTIOIHUTEIBHO
yKa3aTh OTJINYHE)

[TocranoBnenue IlpaButensctBa P® Ne 1860 «llonmoxkenue o kiaccupukanuu
roctuaul, 2020 Ilpunoxenune 1 TpebGoBanus BHOMEpHOMY (oOHAY - Homepa |
KaTeropuu (CTaHaapT)

10

ITpuka3 N 2821 ot 7 masg 2015 "O6 yrBepxkaeHUN NPO(PECCHOHATBHOTO CTaHAapTa

"PykoBonuTenb /ynpaBisionMii TOCTUHUYHOTO KOMILIEKCA/CeTH rocTuHuiy " Paznen
3.2

11

[TocranoBnenune IlpaButensctBa PD Ne 1860 «llomokenue o kiaccupukanuu
roctunul; 2020 I[Mpunoxenue 1 TpeboBanus BHOMEpHOMY (POHIY «amnmapTaMeHThl U
«TIOKC)

12

[TocranoBnenue IlpaButenbctBa P® Ne 1860 «Ilomoxkenue o kiaccupukanuu
roctuaul 2020 [Mpunoxenue 1 TpeboBanus BHOMEpHOMY (DOHILY - HOMEpA «CTYIHS U
JOKYHUOP CIOUT

13

Crannapr CTO-56171713-007-2015 «Ycnyru cpenacts pasmeuieHus. TpeGoBaHus
HKOJIOTHIECKOM 0€301MacCHOCTH M METO/IBI OIIEHKIW», Pa3paOb0TaHHBIA B paMKaX CHCTEMBI
JT0OPOBOIBHOM SKOJIOTHYECKOH cepTUdUKaU

14

I'OCT P 55699-2013 JloctynHble CpeACTBA pa3MEIICHUS M1 TYPUCTOB C
OrpaHUYEHHBIMU (PU3HUECKUMH BO3MOXHOCTSIMH. OOmme TpeboBanus. Pasznen 5.5 u
5.6

15

IIT P® Ne 1853 «IIpaBuna npegocraBieHust roctuHUYHbIN yeuyr 2020 Pazgen 1-2 u 5

16

ITIT P® No 1853 «IIpaBuiia npenocrabienusi roctuHuuHbd yeayr 2020 Paznen 3- 4 u 6

IIpakTHyeckoe 3ansaTue 7
© PI'YTuC




Buo npaxmuyeckozo 3anamus: o0cyxJeHne NpoOJIeMHBIX CUTYaIUil
Tema u cooepyxcanue 3sanamus:«CoBpeMeHHble TEXHOJOrHM W HWHHOBAIMH TOCTHHHUYHOIO
NMPOAYKTA»

Kpamroe coodeporcanue (yenv) 3anamusa: 1loaroroBka  aHAIMTHYECKOro otyera (3cce) s
KOHTPOJIbHOHM TOYKH.

@opmuposanue npaKkmuyeckux HagblKos:

- IPUMEHEHHSI MHHOBAITMOHHBIX MTOIX0/I0B K OPraHU3aIUH JIESTEIbHOCTH TOCTUHHIIBI

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTHHI IS MTOBBIIICHUS! YPOBHS 00CTYKHBaHUS TOTpeOUTENein
(GbOopMUPOBAHUS TOCTUHUYIHOTO TIPOAYKTA, COOTBETCTBYIOMIETO TPEOOBAHMSIM ITOTPEOUTEIICH;

TexcT opOpMHUTH B BUJIE 3CCE WIIH CTaTbu 00BeMOM 5-8 cTp.

[ToaroroBneHHas MHOpPMALUs TaKKe€ MOXET ObITh OCHOBOW Ui JajbHEHIIEH pa3paboTKu
IPOEKTA, CTAThH JJISl BBICTYIUICHUS Ha KOH(QEPEHIIUU H Jp.

B crarbio pekoMeHyeTcs: BKIOUYNUTS!

- UHTEPBbIO C MPOPECCUOHATIAMHU OTPACiy, KOTOPbIE UCIOIb3YIOT HHHOBAI[MOHHbIE TEXHOJIOIMU Ha
pas3JIMYHBIX ATAIaX FOCTEBOI0 IMKIIA;

- TPUBECTH MPUMEPHI MPOOIIEM, BOSHUKAIOIIMX B OTPACIA U BO3MOKHBIC IIYTH UX PEIICHUS:

- o0ble WHHOBAllMM, HalpuMep, Takue Kak MOOWJIbHBIC TMPHJIOKEHUS B TOCTUHUYHOMN
NeSITeTbHOCTH, OUTKOMHBI, BUPTYaJIbHAs pEAIbHOCTh, POOOTHI U TIP.

- XapaKTepUCTHUKA 5-6 MPOEKTOB TYPUCTCKO-TOCTMHUYHOI'O KOMIUIEKCa («+» M «-») + 2 mpoekra
UH(POPMALMOHHBIE PeCcypChI (MTOpTabl) HHBeCTUIIMOHHOTO (hopyma ITIF-17

Pexomenmarmu mo nCTOYHNKAM UHPOPMALIUH:
a) http://www.hotelier.pro
0) cailfTel o¢uUUaNbHBIX oOpraHu3anuii: PocTypusm (IPOEKThI TYpPUCTCKO-PEKpPEAl[MOHHBIX
KJacTepoB), MUHHCTEPCTBO KYJIBTYpPbI (JeMapTaMeHT Typu3Ma U PErHOHAJIbHOTO pPa3BUTHS -
MIPOEKTHI)
B) http://www.frontdesk.ru
T') 2JIEKTPOHHBIE KYpPHAJIbI IO TYpU3MY U TOCTUHUYHOMY €Ty
IIpakTHyeckoe 3ansaTHe 8

Buo npaxmuyeckozo 3ansamus:padoTa B MaJIbIX Ipynmnax o0CyKIeHHE KEICOB, MacTep-KIacc

Tema u coodepocanue 3amnamus:«Pa3padboTka KOPHOPATHBHONH KYJbTYPbl M MHCCHH
03/10pPOBUTEIbHBIX H KypopTHbIX ['K»

Kpamxoe cooepacanue (yenv) 3ansamus

-popmMupoBaHUE MPAKTHYECKUX HABBIKOB:

- HaBbIKaMH  pa0bOTaThb B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()EeCCHOHATbHBIC U KYJIbTYpPHBIC PA3IHUUS;

Ilpeosapumenvras no02omoska cmyoeHmos:
[ToaroTOBUTH KpaTKHWE TE3UCHI MO TeMe OO0CyxkIeHus. B oCHOBy pa3pabOTKH KOPIOpATHBHOU
KYJIbTYpbl U MUCCHH CJIEIyEeT BKIIOUUTH CIEAYIOIINE MPUMEpPHI (U3 Kelica S):

Keiic 5. Kopnopamuenasa cmpameeus Xaamm HUnumepuwnn

Kopnopamuenas cmpameeus Xaamm HumepudwiHi (20CMUHU4HAs cemv, 8 KOMOPYIO
eéxooum 212 omeneli u Kypopmog 8 pasiudHblX CMpPAHAX MUpa) ORUCLIBAEMCS HA OCHOGe
onpeoeneHus ee GUOEHUsL, MUCCUU, Yelell U MAKMUKU.

Bunenwne. (Yeco cmpemumcs oocmuuv Xasmm Humepnswnn?) I[lonyuums npusnanue 6
Kauyecmee camoz20 YCHeuwHo20 NOCMASWUKA YNPAGIEHYECKUX YCIVe GHEUIHUM GeNUKOTIeNHbIM
omensam, Kypopmam u 006beKmam Heo8UNCUMOCTIU CMEUUAHHO20 UCNOTb308AHUSL.

Muccus. (Kax Xaamm Hnmepuswnn nianupyem peanu3osams ceoe suoerue?) Xasmm
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Humepnswnn Xomenc obecneuum coomeemcmeayouuil ypogeHb Kavecmsed npooyKma u yciye —
NPeBOCXOOHBIX, HOBAMOPCKUX U OPUEHMUPOBAHHBIX HA nompedumens. Mbi nomryyum npusHauue
3a ymenoe ynpaesieHue akmusamu u noiy4eHHyr npuoblis.

Llemu. (Kakoewvl oscenaemvie pesyromamul OesamenvHocmu?) Ilpucymcmeue 6o 6cex
KHOYEBbIX 20P00AX U HA BANCHEUUUX KYPOPMAX.

Jludepcmeo 6 ompaciu 6 obnacmu MmapKkemuHed, 20CMUHUYHOU U  KYPOPMHOLUL
0esAmenIbHOCMU, A MakKaice 1U0epcmeo 8 cghepe no ceazsim ¢ obuecmeeHnocmoio. llepsoe unu
8MoOpoe Mecmo Ha KadcOOM pblHKe No 00je pbiHKd, HNPUOLLIbHOCMU U 80CHPUAMUIO
nompeoumesi.

Taktuka. (Kakogwvi komkpemmuwvie wiazsu 8 OoocmudiceHuu Hawux yeneu?) Hosamopckuil
Ou3aiil, cospemeHHble omenu O 3aémpawne2o nompeoumens. Habop, nepeobyuenue u
pazeumue compyoOHUKOS C Yelblo NPEe30UMU 0HCUOAHUS nompeOumers.

Llernoctu. (Kakogwul pykoeoosuue npuHyunsl Ha écex yposHsx?) Bocnumanue u pazeumue
Hauie20 OCHOBHO20 KANUMANA — HAWUX COMpPYOHUKos. [lenecupoeanue npas u obdecneuenue
COMPYOHUKO8 OJIsl OOCMUMNCEHUsT Hawux yeneu. Boznazpasgxcoenue evioarowuxcsi ycnexog u
unuyuamussl. Iloowpenue Hogamopcmea u 0yxa npeonpuHUMamenbcmed. Yeasxcenue mecmHou
KyIbmypbl. Ynpaeienue Ha 0CHO8e NPUHYUNOB 2YMAHUMA.

) Hilton
awia KOHyenyus

HamonHuTe MHp CBETOM W TEIUIOTOW TOCTENPUHUMCTBA, OOECIeYMBas HMCKIOUYUTEIBHOEC
o0CITy)KMBaHUE B KOKJIOM OTeJIe, KaXKJIOMY I'OCTIO, KOK/IbIHA pas.

Hawa muccuaCrath caMOil TOCTEIPUMMHON KOMIIaHUEH B Mupe, obOecrednBasi AYIIEBHOE
o0cTy>)KMBaHUE HAIIIUM TOCTSIM, OLTYTHMbIE BOZMOXXHOCTH COTPYIAHUKAM, OOJBIITYIO IIEHHOCTh
BIIQJICTBIIAM ¥ TIO3UTHBHOE BIMSHHUE B HAIIMX COOOIIECTBAX.

Hawu yennocmuMpbl ¢ WCTHHHBIM BJOXHOBEHHWEM OOECIEYMBAEM HAIIUM TOCTSIM
He3a0ObIBacMble BIEUATICHHs OT TpeObBaHWs y Hac.Mbl Bcerga JenaeM TO, UTO
MpaBUILHO.MBI JTUIEPHl HE TOJIBKO B HAIIEll OTpaciv, HO M B HAIIMX COOOIIeCTBaX.MbI
paboTtaem kak KOMaH/Ia BO BCEM, YTO JAelaeM.Mbl IOJTHOCTHIO OTBEYAaEM 3a CBOM JICHCTBUS U
pemenns. Mbl paboTaem ObICTPO U AMCHUILNTIMHUPOBAHHO.

Pa3pa0aTbIBaTh T€3UCHl KOPIIOPATUBHOM KYJIBTYPHI CIEAYIOT IO CIEAYIOIIEMY IIJIaHy:

® ()OMuHupy}ou;ue YeHHocmu (OCHOBHBIC HEHHOCTH, KOTOPBIX NPHUACP]KUBACTCA OpraHrU3alnsa

" KOTOPBIC JOJIKHBI Pa3aCyIsATh U €€ ‘-IJ'IeHBI);

® 0en06ast SMuKda opzaruzayuu, cyujecmeyrowjue cmaH()apmbz n06€0€Hu}Z, npuHYyuUnsvl, HOpMbdl,
npaeuia OpraHu3anuu, CBA3aHHBIC C MOBCACHUECM B OpraHHU3alliyi, OTHOLWICHUAMH C JACJIOBBIMU

napTHepaMH, NOTPeOUTEIIMH, OOIIECTBOM, U T. II.

Hepe/:[ Ha4YaJIOM HUI'pbl MPOBUAUTCA MACTCP-KJIACC IO IMPEACTABJIICHHIO KOPIIOPATUBHOI'O KOJACKCA

TOCTHHHYHOM ceTn «Mappuot» u «VerbaMayr

© PI'YTuC



DM R VEITa Mayr MoxHo
Y I PSS
B T CDORIK, K

3 2 veness fo =
BADR K TDOFPIMNG, COCTIGHT
DIAC M ML
AW OO BLITORX

IIpakTH4eckoe 3ansaTHe 9

Buo npakmuyeckozo 3ansamus: 3a1iuTa 3 KOHTPOJIbHOMN TOUKU
31.  Tema u cooepixcanue 3anamus:«KoprnopaTHBHAsi KyJbTypa O0310POBHUTEJIBHBLIX U
KypopTHbIX I'K»

Kpamxoe codeporcanue (yenv) 3anamus;
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:
Ilpakxmuueckue HaBbIKU:

CTyneHThl JOKHBI UMETh MPEACTaBIeHUE, YTO KOPHOpaTHUBHAS KYJIbTypa «HAIMpPaBICHa» Ha
COTPYJIHUKOB OpPTaHHM3AINH, HA TIOTPEOUTENCH TOCTUHUYIHBIX YCIYT (TOCTEH), IETOBBIX MAPTHEPOB
OpraHu3aIi, COOCTBEHHUKOB OpraHU3aIiH, OOIIECTBO B 1IETIOM
KoHTposbHbIe BOMPOCH! U 331aHUS:

KopniopatuBHas KyJabTypa, MHCCHS

KynpTypa MEXITHUYHOCTHOTO OOIICHHS

OTHKET B OTHOUIEHUH C KJIMEHTAMH 03[J0POBUTENBHBIX U KypopTHBIX 'K

Hagbiku mpodeccnonansHOTo 00IIeHUs

[IpuHMnIs! TpodecCuoHaIbHOTO MOBEACHUS COTPYIHUKA

[IpodeccronanbHas TUKA U STUKET

[IpodeccrnonanbHbIe YMEHUS U HaBBIKU OOIIEHUS C TOCTEM

OcobenHocTH 00CTYKUBAaHUSI MHOTOHAIIMOHAIBHBIX KITUEHTOB

B oruer BKIIIOUNTSH:

- KpaTKHE TE3UCHI O KEUcy 3J;

- JIOMUHHUPYIOIIUE IIEHHOCTH (OCHOBHBIE LIEHHOCTH, KOTOPBIX MPUIACPKUBACTCS OpraHu3alus U
KOTOPBIE JOJKHBI Pa3/ICATh U €€ WICHBI);

- JiefoBasi 3TUKa OpPTraHU3allid, OCHOBBI CTAHJIAPTOB MOBEJEHUS, NMPUHIMUIBI, HOPMBbI, IIPaBHIIa
OpTraHM3aIiy, CBS3aHHBIC C MOBEJACHUEM B OpraHU3allii, OTHOIICHUSMHU C JCJOBBIMU MMAPTHEPAMU,
MOTpeOUTEIAIMU, OOIIECTBOM, U T. II.

NG~ WNE

IIpakTuyeckoe 3ansaTue 10
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Buo npakxmuueckoeo 3ansimus: padoTa B MaJIBIX TPYIIIaX, pEIICHUs Keiica

Tema u cooepocanue 3anamus: «OCHOBHbIE IKOJOTMYECKHE IPUHIMIBI PA60THI COBPEMEHHOT0
oTeNs»

Kpamxoe codeporcanue (yenv) 3anamus:

(dbopMHpOBaHUE MTPAKTHYECKUX HABBIKOB!

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH JIJIS IIOBBIIICHUST YPOBHS O0CITY)KHBaHUS MOTpeOUTENCH 1
(OopMHUPOBAaHUS TOCTHHUYHOTO MPOJYKTA, COOTBETCTBYIOIIECTO TPEOOBAHUSIM ITOTPEOUTEIICH;

- aHAJTU3UPOBATH JIEATEIBHOCTh TOCTHHHYHBIX TPEINPUSITHA U MPUMEHITh HA MPAKTUKE 3HAHUS
HOPMAaTUBHO-TEXHOJOTUIECKON JOKYMEHTAIINH, PETIaMEHTHPYIOIIEeH TOCTUHUYHYIO JIeITeIbHOCTh

IIpeodsapumenvras no020moeka cmyoeHm

CryneHTaM 3ajaeTcs CUTyalusl, CBsI3aHHAs COBPEMEHHBIMU TEHICHIUAMU Pa3pabOTKU TpeOOBaHUI
COOTBETCTBUSl JKOJOTMYECKHM CTaHAApTaM, C KOTOPBIMH HEOOXOAWMO TpPEABAPUTEIHHO
03HAKOMUTHCS:

- «JIuctok xm3HM», «3enenwni kimou»,GreenHotel, LEED (mnst 3manmii) «["omy6oii dmar» (s
wispkeit), «'OCT P 55698-2013 Typucrckue yciyru. Y ciayru isbKei» u ap.

Tpebosanue k 8blNONHEHUIO!

OTt4er JOmKEH CONepIKaTh:

1. Onucanue XxapakTepUCTUKU TOCTUHHULIBI (MECTOHAXO0XK/IEHUE, BMECTUMOCTD, TUIl TOCTUHUIIBI
U 1p.)
2. [lepeueHb HOpMATHUBHBIX TPEOOBAHUI

B pesynbrare 0o0CyxaeHUs HEOOXOAUMO C(HOPMYIMPOBATH OCHOBHBIE COCTABIISIOIINE
TexHu4yeckoro 3amanus k ['K, miaHupyromed NOXy4YuTh JTOOPOBOJIBHBIA — CepTHQHKAT
COOTBETCTBUS KO-CTaHAPTaM.

IpakTuyeckoe 3ansaTue 11

Buo npakmuueckozo 3ansamus: padoTa B MaJIbIX TpyHIax

Tema u cooepocanue 3anamus; «CoBpeMeHHbIe TPe0OBaHUSA K cTaHAapTaM Xalsuib-(ppeHuIu,
«Yaiina -ppenain»

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHsI COBPEMEHHBIX TEXHOJIOIUH JJIS OBBILIEHUS YPOBHS 00CIIY>)KHBaHUS MOTpedUTeNnel 1
(GbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPEOOBaHUIM MOTPEOUTEIEH;

- aHaJM3UPOBATH JEATEIBHOCTh TOCTMHMYHBIX NPEANPUSITUA U MPUMEHITh HA NMPAKTUKE 3HAHUS
HOPMAaTHUBHO-TEXHOJOTUUYECKON JOKYMEHTAIINH, PerJaMeHTUPYIOIIed TOCTUHUYHYIO 1eITeIbHOCTD

IIpedsapumenvhas no02omoexka cmyoeHmoas:

CryneHTaM 3a/1aeTCsl CUTYallUs, CBsI3aHHAsI COBPEMEHHBIMH TEHICHIUSAMU pa3paboTKu TpeboBaHU
COOTBETCTBUS TOCTUHUIIBI CTAaHAAPTaM, C KOTOPBIMH HEOOXOAMMO MPEIBAPUTEITHHO O3HAKOMHUTHCS:
- CTaHAAPTHI«XANSITb-QPEHATTNY,;

- crangaptel «Yaltna—bpenam»

Tpebosanue Kk 8bINOIHEHUIO:!

OTyeT NomKEH CONepKaTh:

1. Onucanue XapakTepUCTUKU TOCTHHHULIBI (MECTOHAXOXKACHUE, BMECTUMOCTD, TUIT TOCTHHUIIBI
U 1p.)
2. IlepeueHb HOpMAaTHBHBIX TpeOOBAaHWI K OCHAIIEHUIO, OOOPYIOBAHHIO U CTaHIApTaM

IMMOBEACHMS IIEpCOHATIA

IIpakTuyeckoe 3ansaTue 12
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Buo npakmuyeckozo 3ansamus: 1€70Basi UTPpa U 3aIIUTHl TPYIIIOBOTO MPOEKTa

Tema u codepowcanue 3aHamua: 3aliuTa TPYNNOBOro npoekta «Paspabomka npoexkmmuix
npeonodceHuil no noo20moeKe 20CMUHUULL K cepmudukayuu no cmanoapmamXanais-
dpenonu, «Haitna -gpenonuy, «Iucmok xncusnuy uiu Opy2ux Cmanoapmos 000posoJbHOU
cepmughukayuu

Kpamroe cooeporcanue (yenv) 3anamus
dbopMupoBaHUEe TPAKTUUECKUX HABBIKOB:
- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH VIS IIOBBIIICHUST YPOBHS O0CITY)KHBaHUS MOTPeOUTENCH U
(dbopMUPOBaHNS TOCTUHUYHOTO IPOAYKTA, COOTBETCTBYIOLIETO TPeOOBAHUIM MOTPEOUTEINEH;
- HaBbIKAMHM MPUMEHEHHS HOPMATHBHO-TEXHOJOTMYECKOW TOKYMEHTAIUHU, PeriaMeHTUpPYIOIen
TOCTUHUYHYIO JEATEIbHOCTb.

IIpoekT noymKkeH conepKarh:
- TepeueHb HOPMATHUBHBIX TpPeOOBaHMI K OCHAIIEHUIO, O00OpYyI0BaHUIO,0M3HEC-TIPOIIECCaM,
perimaMeHTa OOCIY)XKHMBaHUS IO CTaHgapTam Xamsuib-ppenmmm, «YaitHa-ppenmmy, «JIuctok
YKU3HUY» WU IPYTOi CTaHAApT A0OPOBOJILHOM cepTH(UKAIINY;
- ONHMCAaHUE TEXHUYECKUX WU TEXHOJOTHYECKUX COCTaBIIOMIMXIIO CTaHaapTaM Xajsuib-(OpeH uin,
«Haitna -¢ppernnmny, «JIMCToK XU3HU» U 1p.;
- pacder JOMOJHUTENBHBIX 3aTpaT Ha OCHAIIEHWE IOCTUHUIBI B COOTBETCTBHM CO CTaHAApTaMHU
Xansns-hpenm, «Yaiina -hpesmy, «JIMCTOK KU3HU» U AP. U OKUIaeMbIH 2P (DEeKT.

Jljig ipoBeieHUs! 1€JI0BOM UTPhl HA3HAYAIOTCS SKCIEPTHI U3 TPYIIIBI CTYIEHTOB.

K wuroroBoii ounenke mo mpoekty mnpumensercs KPI - koaddunueHt nepcoHanmbHOM
3¢ (HEeKTHBHOCTH, KOTOPBIA B IMMPOCKTE pacCUMTHIBaeTCS B % (B KOHIIE 3aIMTHI) U3 pacyera mMax 25
% 3a Kaxablid KPUTEPUH.

Taénuya 2. KPI - yuacmusn ¢ npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO paGoTaTh C
BO3PaKEeHUAMH «IKCIEPTOB»

2 /les10OBOM CTWJIb U KOPIIOPAaTUBHASA KyJIbTypa
3 KoMMyHHMKa06e/JIbHOCTh

4 YMeHuUe paGoTaTh B KOMaHJe

Cemecmp 6

Pa3nes 2 OcHOBBI NPOU3BOACTBEHHO-TEXHOJIOTHYECKON JesiTeIbHOCTH 0310POBHTEJIbHBIX U
kypoptHbIX I'K

IIpakTuyeckoe 3ansitue 1

Buo npakmuueckozo 3ansimusi: 00CyXKIeHUE POOIIEMHBIX CUTYaIN
Tema u codepxcanue s3anamus:«@yHKUMOHAIbHbIE MPOLECChl TOCTUHMYHBIX KOMILJIEKCOB B
ACYTroCTHHMYHO-PECTOPAHHBIX KOMILIEKCOB»

Kpamrxoe cooeparcanue (yenv) 3ansmus
dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHHUS COBPEMEHHBIX TEXHOJIOTUH JJIsi MOBBILICHHS YPOBHS 00CITy>KMBaHUs TOTpEOUTENCH

1 (GOpPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOUIETO TPEOOBAHUIM OTPEOUTENECH.
[Ipoananusupyiite:
1. Cxemy B3aumocBs3zeil B ACY rocTuHUIEd U MPOKOMMEHTUPYUTE:
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- Ou3HeC-TIPOIECCHl M MPOLECChl B3aUMOJEHCTBUS CIYKO Mexay coOoi, Ooiiee pacHIMpEeHHO,
MIPEJICTABIICHHOW CXEMBbI Ha PHC. (OTBETUB HA BOIIPOC KaKuM oOpa3zom?);

- nepeyeHs nonyisipHsix ACY B PO

Cnymba permeTpaymm (o e Caym6a yyera
W OBCAYXNBIWMA TOCTER - n’,‘_’f"f’? — W yNpIBNENNR
(__fopree (_Crrintions D
( Kacca / TN C Anwuucrpapoa:nue)

\ Lenrpaneyas daza ‘ TG
( Ovaen npoaaw — RaHHBX e ¥ OTHETHOCTE )
(  Gpoumposarme ) -__j_-.—-—J\ l ~ ,»~{6nraﬁn-opouuposauejl

“\nna'ruoe TeneeuaSHMe \ Cepeep cesau

Hurepuer

Vg Besranuyktie b
= = LB _MHTSDHET-NAATEXN /

¢ Dpckanensie )
\ DerucTpaTopel 7

(_ 3amxoseie cuctems:

HHBIA

Tene \
pkarop

" Tapm ( _73nea.ocoepexenue J

[~ Astomaradacxuwe Py BRI \
_1eRER-03Dk! 4 1 \_ Briewsine cucrens )

([ ®ysxunn HMS

Puc. Cxema B3auMOCBs3€l TOCTUHHUIIBI, OCYIIECTBISIEMBIX ¢ TOMOIIbI0 ACY

2. Ilo onpocaM Y4aCTHUKOB 'OCTUHHUYHOI'O pbIHKA CACIATh KPATKUC BBIBO/bI

CcplIKa Ha MCTOYHHK Homep paboyeii rpynnsi

http://hotelier.pro/management/item/3278-trends2018

http://hotelier.pro/sales/item/211-I-trends
http://hotelier.pro/press/item/3170-dormkaba

http://hotelier.pro/sales/item/2446-sabre

IIpakTnyeckoe 3ansaTHe 2

Buo npakxmuyecxozo 3ansamus: 00CyX1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepocanue 3amamus: «Cucrembl ACY B TOCTHHHYHO-PECTOPAHHOM OH3Hece.
CpaBHHTe/IbHBII AHAJIU3 CHCTEM YNIPABJIEHUS] TOCTHHHIIAMM

Kpamxkoe codepocanue (yens) 3anamus

(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTUH JIJIsl OBBIILIEHUS] YPOBHS 00CIyKMBaHUs OTpeOUTenei
U GOPMUPOBAHUS TOCTUHUYHOTO MPOIYKTa, COOTBETCTBYIOLIET0 TPeOOBAaHUAM MOTpeOUTENEH
[Tpu 00OcyX1eHUU CTYAEHTHI JOJDKHBI OpraHU30BaTh MPOBEIeHHE TeHAepa Ha 000CHOBaHMSI BHIOOPA
TOHM WJIM MHOW ITPOrpamMMy YIIpaBJiI€HUsSI TOCTUHHIIEW 10 OCHOBHBIM KPUTEPHSIM:

- OT3bIBBI B UHTEPHETE U OT3bIBBI, IPOBEJCHHBIE METOJJOM HHTEPBBIO

- LIeHa;

- (hyHKIIMOHANBHBIE OCOOEHHOCTH;

- 0COOEHHOCTH HCII0JIb30BaHMSL.

IIpakTHyeckoe 3ansaTHe 3

Buo npakmuyecxoeo 3ansmus: 3amuTa 1 KOHTPOJIbHOI TOUYKH

Tema u cooepacanue 3anamus: «DYHKIUMOHAIbHbIE MPOIECCHI TOCTUHUYHBIX KOMILJIEKCOBY
Kpamrxoe cooeporcanue (yenv) 3ansamus

dbopMUpOBaHNE TPAKTHYECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHIA JIJIsl TOBBIIICHUS YPOBHS 00CITyKHBaHUs MOTpeOuTenei
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUIIM TIOTPEOUTEINECH
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http://hotelier.pro/management/item/3278-trends2018
http://hotelier.pro/sales/item/211-l-trends
http://hotelier.pro/press/item/3170-dormkaba
http://hotelier.pro/sales/item/2446-sabre

Tpebosanue k n0020Mo6Ke 3auumel:
- TECTUpPOBaHHUE - 45MUH.
Tect 1 1 TecT 2 — COOTHECTH IPOIECCH OOCTY)KMBaHHs ¢ dTanamu (Ludpammu)

Tect 2
A A
7Y 7 ) (Y Y
5 1 h72
-
FAY i FAY
A 7 ¥ 7 ¥
(] 9 . 'J.f 4
Ly i A 7
O db . d.d

IIpakTnyeckoe 3ansaTue 4-5

Buo npakmuueckozo 3ansamus: 1€10Bas Urpa

Tema u cooepocanue sanamus: «Cucrembl ACY BrocTHHHYHO-PECTOPAHHOM OH3Hece»
Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JI€JIOBOH UIPE MO OCYIIECTBICHUIO
Bcex npoteccoB cayk0bl CITuP o rocreBoMy Hukiy o0ciiy)kMBaHUs B aBTOMaTU3UPOBAHO
cucreMe ynpasiieHus orenem «OIIPEPA».

(dopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHUS] COBPEMEHHBIX TEXHOJIOTUH JIs MOBBILIEHUs] YPOBHS 00CIyKUBaHUs [TOTpeOUTENCH
U (OPMUPOBAHUS TOCTHHHYHOTO TMPOIYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSAM MOTPEOHUTENCH

Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B POJM pabOTHHKA CIYKObI MpueMa U pa3MelleHus U
ocyuiecTBisA0T B iporpamme «OITEPA)» Bce mporieccsl 1o TocTeBOMY LUKy 00CITYKUBaHUS.

IIpakTH4eckoe 3ansaTHE 6

Buo npakmuyeckozo 3ansamus’: 3a1IUTA 2 KOHTPOJIbHOM TOYKH
32. Tema u cooepicanue 3anamus: «PDYHKIMOHAIbHbIC NPOLECCHI 0310POBHTEIbHBIX H
KypopTHbIX I'K»

Kpamxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- IPUMEHEHUSI COBPEMEHHBIX TEXHOJIOTHA JIJIsl TOBBIIICHUS] YPOBHS 00CTyKMBaHUs OTpeduTeneit
1 (OPMHUPOBAHUS TOCTUHUYHOTO MPOAYKTA, COOTBETCTBYIOIIETO TPEOOBAHUSIM OTPEOUTENECH
Tpebosanue k nodcomoske 3auyumoi.:

- HaJIMYUe OTYEeTa MO CPABHUTEIBHOMY aHAIIU3y CHUCTEM YIIPaBJICHUSI TOCTUHUIIAMH

IIpakTnyeckoe 3ansitue 7

Buo npakxmuueckozo 3anamus: JeI0Bast Urpa

Tema u coodepyxcanue sanamus: «Ucnoab3zoBanne ACY OIIEPA/ JIu6pa nns BeaeHus
JeJI0ONPOU3BOACTBA OCYIIECTBJICHUSI B3aMMOJeliCTBHE CO CIyKOaMm»

Kpamkoe cooeporcanue (yenv) 3anamus: Ydactue CTyJ€HTOB B JIEJIOBON UTPE MO OCYIIECTBICHUIO
Bcex mporieccoB ciy)0b1 CITuP 1o rocreBoMy ITUKITY 00CTY)KUBaHUS.

(opMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- IPUMEHEHHUS] COBPEMEHHBIX TEXHOJIOTUI AJIs MOBBILIEHUS YPOBHS 00CIyKUBaHUS MTOTpeOUTENnei
U GOPMUPOBAHUS TOCTUHHYHOTO MPOAYKTA, COOTBETCTBYIOLIETO TPEOOBAHUAM MOTpEOUTENEH
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Ha nenoBoil urpe cTyAeHTHI BBICTYNAIOT B pOJU pabOTHHKA CIYKObI MpuUeMa U pa3MELIeHUs U
ocymectBisitor B nporpamme «OITEPA» / «JIubpa» Bce mpouecchl MO TOCTEBOMY LHUKITY
00CITyKUBAHUS.

IIpakTHyeckoe 3ansaTHe 8

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax
33. Tema u coodepocanue 3anamus: «Ciay:xkda mnpuema u pasmemeHuii / Frontoffice
0310POBHUTEIbLHBIX H KYPOpTHBIX I'K»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBblKaMH  paboTaTh B KOMAaHJE, TOJEPAaHTHO BOCIHPUHUMATh COLMAJIbHBIE, STHUYECKUE,
KOH(ECCHOHATBHBIE U KYyJIbTYPHbIEC PA3IAUHS

- NPUMEHEHMs] Ha NPaKTUKE METOIUK aHaJlM3a pPEe3yJIbTaTOB JAEATENbHOCTH ()YHKIMOHAIBHBIX
MOApa3/IeICHU TOCTUHUIL;

- HaBbIKAMHU KOHTPOJSA M OLICHKH BBIIOJHEHUS TEXHOJOTMYECKMX IIPOLECCOB TI'OCTUHUYHOIO
IPEIIPUITUS

- IPUMEHEHNSI HTHHOBALIMOHHBIX ITOIXOI0B K OPTaHU3alMU JESATEIbHOCTH TOCTUHULBI

- IPUMEHEHUsI METO/I0B U MPUEMOB OpPraHU3allMM KOMMYHUKAIIMOHHOTO IIpolecca ¢ NoTpeduTesemM
ycyr

CopnepxaHue MPEANPOECKTHBIX MPEAJIOKEHUI [0 ONUCAHWIO OIEPALMOHHBIX IPOLIECCOBIISA
ctanaapTa cinyxxos1 CIIuP:

- OTHCATh MOAPOOHO M MOITAITHO MPOLECC 0OCTYKUBAHUS TOCTS:

1.Buemnuit Buj coTpyaHUKa; OHK;

2.01kpoitre cmenbl Checkin.

3.TenedoHHBIH FTUKET

4.IToAroToBKa AJIEKTPOHHOTO KJIFOYA

5.ITpoGaembl IpH MOCETEHUU TOCTS

6. Pabora ¢ KpeIuTHBIMU KapTaMH

7.11opsanok perucrpanuu rpaxaad PO

8.ITopsimok perucTpaiii MHOCTPAaHHBIX TpaXkaH

9. Beirpyska ganssix i Y OMC

10. Topsinok mepegaun ¥ KOJIMYECTBA 3a€XaBIINX/BbleXaBIIUX rocteit B YOMC

11. [oaroroBka yBeoMJIeHHH 0 MpUOBITUH /1715 niepesauu B apxus Y OMC

12. OdopmieHne cnenuanbHbIX NPEUIOKEHUHM, MPOIeaypbl B3aUMOJEHCTBUS C TOCTSIMH IIO
IIpOrpaMMam JIOSIIbHOCTH

12. Brinucka roctsa Checkout

13. HanuyHblit 1 Oe3HATMYHBINA pacyer

14. 3akpsiTue cmensl Otuér ClIuP

15. B3aumopeiicTBue co ciyx0amu

16. PermameHT mojauu 3asBKM B WHXKEHEPHYIO CITYXKOY

17. Ilopsinok aeiCTBUS COTPYAHUKOB C HallJIEHHBIMU BEIIAMU

18. Pabota ¢ xanobamu JleficTBus B Upe3BbIUaHON cUTyalluH

19. KomMmyHuKanuu ¢ rocteM. 3anpelieHHble TEMbIO30POBUTENBHBIX U KypopTHBIX ['K.

20. Pa3zmMernienue JuIl ¢ OrpaHUYEHHBIMU (PU3MUYECKUMU BO3MOKHOCTSIMU

11. JleficTBUS COTPYAHUKOB MPU OTKJIFOYEHUH JIEKTPOIHEPTUH

IIpakTHyeckoe 3ansiTne9

Buo npakxmuyecxoeo 3ansamus: 3a1IUTa 3 KOHTPOJIBHON TOUKU
Tema u cooepocanue 3anamus.: «Cnyxo0a npuema u pazmenienuii / FrontofficeozmopoBurenbHpIx u
KypopTHbIX ['K»
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Kpamroe codeporcanue (yenv) 3anamus

(dbopMUpPOBaHHE TPAKTHUCCKUX HABBIKOB:

- HaBbIKaMH  pPabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMAIBbHBIE, JTHUYCCKUE,
KOH()ECCUOHATILHBIC U KYJIbTYPHBIC Pa3IHuHs

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB MEATEIbHOCTH (YHKITMOHATHHBIX
10JIpa3/ICIICHUI TOCTHHHII,

- HABBIKAMHU KOHTPOJSL M OIICHKH BBITIOJHEHUS TEXHOJOTHYECKHX TPOIECCOB TOCTHHHYHOTO
HPE T PHUATHS

- IPUMEHCHHSI THHOBAITMOHHBIX MOIX0JI0B K OPTaHU3AINH JESTEIIbHOCTH TOCTUHUIIBI

- IIPUMEHEHUS METOJIOB U MPUEMOB OpPraHHU3aIlMK KOMMYHHUKAIIMOHHOTO TpoIiecca ¢ MoTpeOnuTeeM
ycayr

CozaepaHue  MPEANPOCKTHBIX  MPEIJIOKEHUH MO  pa3pabdOTKEeCHCTEMBITEXHOJOTHICCKIX
orepanuoHHbIX mpoueaypmais ctannaptaClluPozgoposutenbHbix u KypopTHbix TK:

- OIKCaTh MOAPOOHO M MOITAIMTHO MPOIECC OOCITYKHUBAHUS TOCTS, COTIIACHO MPUMEPHON CTPYKTYPHI
(mpakTuveckoe 3aHsTue 8)

IIpakTuyeckoe 3ansTue 10-11

Buo npaxmuueckozo 3ansimus: paboTa B MallbIX TpyMIax

Tema u coodepoicanue 3ansmus: «Ciry:x0a roctTuHHYHOTO X03s1iicTBa (Housekeeping)»

Kpamxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HaBbIKaMH  paboTaTh B KOMaHJE, TOJEPAaHTHO BOCHPUHUMATH COILUAIBHBIC, STHUYECKUE,
KOH(ECCUOHAJIBHBIC U KYJIbTYPHBIC PA3IAYHSI

- HaBbIKAMU KOHTPOJII W OIICHKM BBIMOJHEHUS TEXHOJIOTHYECKHX MPOIECCOB TOCTUHHYHOTO
TPEATTPUSTHSI

[TpuMepHBIi mHepedyeHb  OINEPalMOHHBIX IPOLECCOB  CIYKOBITOCTUHUYHOIO  Xo3siicTBa  /
Housexkeeping
Llenu cimy»Obl TOCTUHUYHOTO X03HCTBA
[lennoctu corpynuukoB CI'XIIpaBuna noBeaeHus: TOPHUYHBIX
Buemnuit Bua, 6eimk, yaupopma
Komnekrarus Homepa
[ToaroroBka HOMepa K 3ae31y
Tekymas yoopka
['enepanbHas yoopka
Komriekramnus TenexKu
Y60opouHble MaTepHabl
. YO0opouHbIif HHBEHTAph
. Hopma yGopku
. BHenmHmii Bug cOTpyIHUKA
. Kommnexranus muanbapa
. IIpoBepka HOMepa TpH BBIE3]IE
. OtuetHocTh ACY

LCoNoOA~RWNE

N ol
ODhwNEO

IIpakTuuyeckoe 3ansitue 12-13

Buo npaxmuueckozo 3ansimusi: pabota B MaJIbIX TPyImax

Tema u cooepoicanue 3anamus.«Ciryx06a roctuandHoro xossiiicrea (Housekeeping)»
Kpamroe codeporcanue (yenv) 3anamus

(bopMUpOBaHKE MPAKTUIECKUX HABBIKOB:
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- HaBbIKaMH  pabOTaTh B KOMaHJE, TOJICPAHTHO BOCIPUHUMAThH COIMATbHBIE, JTHUYECKUE,
KOH()eCCHOHATIbHBIE U KYJIbTYpHBIE Pa3IHuus

- HaBbIKAMHU KOHTPOJS M OLICHKM BBIIIOJHEHUS TEXHOJOTMYECKUX IIPOLIECCOB TOCTMHHYHOIO
NpEANPUITHUS

[IpuMepHBIii TEpedYeHb  OINEPALMOHHBIX IPOLECCOB  CIY)KOBITOCTHHUYHOTO  XO3siicTBa  /
Housekeeping
1. TexHonoruueckas kapta yOOpku
Y60pKa rocTeBbIX 30H
KoMmMmyHuKanus ¢ rocreM
B3aumopeiicTBue co ciyx6amu
PermamenT oopmiteHrsT HaICHHBIX BEICH
Hopwmsl y6opku HoMepHOTO (hOHAA U TOCTEBBIX 30H
Yek nucT KayecTBa yOOPKH HOMEPHOTO (DOHJIA M TOCTEBBIX 30H
HeoOcnyxuBaembie HoMepa
Heuncnpasusie Homepa
0. IIpaBuna geiicTBuii pabOTHUKOB B cllyuyae OOHApYXKEHH yIiepoa
11. JlonoysiHUTENBHBIE TIOKETaHUs TOCTEH
12. MeponpusTus B OTene
13. ITo3auuii BeIE3 T
14. Cneunansuoe (VIP) o6cnyxuBanue
15. O6ecneuenue 6e30macHOCTH
16. Crannapt yOpaHHOr0 HOMEpa, TOTOBOTO K 3aCEICHHUI0
17. Tlepeesn roctst U3 OAHOTO HOMEpPA B APYTroOn

BOo~NOoOR~WN

IIpakTnueckoe 3ansaTue 14

Buo npakxmuyecxoeo 3ansmus: 3amnuta 4 KOHTPOJIBHON TOUKH

Tema u coodepocanue 3anamus:«Pa3paboTka cHCTEMBI TEXHOJIOTHYECKHX OMEPANHOHHBIX
npoueayp ajis cranaaptaCiy:kobl rocTHHHYHOTO Xo3siiicTBa (Housekeeping)»

Kpamroe cooeporcanue (yenv) 3anamus: pa3padboTKa NPEANPOSKTHBIX MPEIOKEHUH 110 CTaHAApTY
(dbopMHpOBaHUE TPAKTHUECKUX HABBIKOB!

- HaBbIKaMHM  paboTaTb B KOMaHJE, TOJIEPAaHTHO BOCIPHHUMATH COLMAIIBHBIE, JITHUYECKHE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3ITAUHS

- IPUMEHEHHS Ha NPAKTHKE METOJMK aHalIW3a pPe3yJbTaTOB JACATEIBHOCTH (YHKIIMOHAIBHBIX
MOJpa3/IeICHU TOCTUHMUIL;

- HaBBIKAMH KOHTPOJII M OIEHKH BBHIMOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTHUHUYHOTO
IPEATIPUSTHS

- IPUMEHEHHSI MHHOBAITMOHHBIX ITOIX0JI0B K OPTaHU3AINH JeSITeTHHOCTH TOCTHHHUIIBI

- IPUMEHEHUS] METOOB U MPHUEMOB OpPraHU3allMl KOMMYHHUKAIIMOHHOTO Tpoliecca ¢ oTpeOuTeIeM
ycayr

Conepxanue TNPEANPOSKTHBIX  MPEAJOKEHUH 1O  pa3pabOTKECHCTEMbl  TEXHOJOTHUECKUX
OTIEPAIMOHHBIX TPOLIEAYp JUIS CTaHIapTa:

- OIUcaTh MOAPOOHO U MO3TANMHO TEXHOJIOTHYecKue mporecchCiy0bl TOCTHHUYHOTO X03HCTBa
(Housekeeping), coriacHo mpeuioKeHHOM CTPYKTYpBI cTaHaapTa (mpakTHyeckoe 3anstue 12)

HpI/I IMOATOTOBKE K JaHHOMY 3aJaHUIO CICAYCT YACHUTH, YTO BXOJUT B IOHATUA KOPIIOPATHBHBIC
TOCTHUHUYHBIC CTaHaapThI. CTyHeHTBI OOJDKHBI HUMCTb  IPCIACTAaBJIICHUC 00 O6HII/IX CTaHaapTax
HOHpaSHGHCHI/Iﬁ, npaBWJI BHCHIHCIO BHUJAA, NOBCACHUS, BBIIIOJIHCHHUA OTACIbHBIX onepaunﬁ, coCTaBa
(bYHKLII/IOHaIIBHLIX O6H3aHHOCTeI>i, CHGLII/I(i)I/I‘ICCKI/IX ACIICKTOB O6CJ'Iy)KI/IBaHI/I$I.

KoHTposibHBIE BOIPOCH U 3aaHUS:

1. Pomnb genoBedeckoro pakropa B 00ecriedeHUN KauecTBa 00CTyKIUBAHUS
2. Cucrema mMep 1o 00eCreyeHU 0 BBICOKOTO YPOBHSI YCIYT

3. IlpaBuna u crangapThl OOIIEHUS EPCOHAIA C KITUCHTaMHU

© PI'YTuC



4. CobioieHre yCTaHOBJICHHBIX CTaHAAPTOB OJCKIbI (YHH(POPMBI)
5. Kpurepun oneHKHM KadecTBa CepBUCa
6. Misterguest - 3auem IPOBOAUTCS MOJOOHBIN «ayAUT» B OTele?

7 cemecmp

Paznen 3 Opranmsanusi KOHTPOJS ¥ ONEHKH BbINOJHEHUS] TEXHOJOTHYeCKHX
MPOLECCOBO310POBUTENBHBIX U KYpopTHBIX 'K

IIpakTuyeckoe 3ansitue 1-2

Buo npaxmuyeckoco 3ansamus. Mactep Kiacc, paboTa B MajbIX Ipynnax

Tema u codepowcanue 3anamus: «Onpeaejenue (popM U MeTO0B KOHTPOJIsI OU3HeC-NPOLECCOB
CJIyKO0bl yIIpaBJIeHUs1 HOMePHBIM GOHI0M»

Kpamxoe cooepoicanue (yenv) 3ansamus

(dbopMUpOBaHKE IPAKTUUECKUX HABBIKOB:

- HaBbIKaMH  pa0OTaTb B KOMaHJE, TOJIEPAHTHO BOCIPUHUMAThH COLMAIbHBIE, STHUYECKUE,
KOH(ECCHOHATBHBIE U KYJIbTYPHBIC PA3IAYHS

- NMPUMEHEHHS Ha MPAKTUKE METOJUK aHalu3a Pe3ydbTaTOB JEATEIbHOCTH (YHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHUIL;

- HaBbIKAMU KOHTPOJS M OLEHKH BBINOJHEHUS TEXHOJOTMYECKUX IPOLECCOB TOCTUHUYHOTO
MpEANPUSITHS

AHOHUMHBIL ~ KOHMPOALTIPOU3BOAAT AHOHUMHBIE 3KCIEPThl, Ha3HAYaeMble PYKOBOJCTBOM
npeanpuaTus — « Hcnexknus nox BUIOM NOKynarels», TalHblil TOCTb.

- IPOBOJIUTCSI CAMOCTOATENBHO (6€3 MPUBIICUEHUS CIIEUATNCTOB)

- C IPUBJICYCHUEM CIEUATU3UPOBAHHON KOMIIAHUU

HumepakmugHvlil KOHMpOIbOCYIIECTBISIOT CaMU MOTPEOUTENH, 3aMoiHsIs aHKEeThl. MeHemKephl
OTENsl AHAIM3UPYIOT pE3yJabTaThl Ompoca M pa3paldaThIBAIOT MEPONPUATHSA [0 YCTPAaHEHUIO
3aMEUYaHMi:

- CaMOCTOSITEIIbHOE AHKETUPOBAHUE C IIOMOLIBIO AHKET PACIIOIOKEHHBIX B HOMEpE TOCTH;

- C IIOMOILIBIO YIEKTPOHHBIX AHKET U OT3BIBOB

Macmep-knacc. OOCyxXJeHUEe pe3yabTaTOB IPOBEPOK AHOHUMHOTO KOHTPOJS TOCTUHHYHBIX
HPEANPUATHI.

Paboma 6 manvix epynnax 1o aHaiau3y OT3BIBOB Ha CaliTax CIELUAIM3UPOBAHHBIX PECYPCOB O
KAueCTBE YCIYT PA3IMYHbIX TOCTUHUYHBIX IIPEANPUATHN

IIpakTuyeckoe 3ansiTne3

Buo npakmuueckozo 3ansamus: 3a1IATa 1 KOHTPOIBHOHN TOUKH

Tema u cooepocanue 3ansamus: «KOHTPOJIb BBINOJHEHHS] COTPYIHMKAMH CTAHIAPTOB
00cIy)KUBAaHHUSI M PerjJaMeHTOB CJYy:KObl NpHeMa W pa3MelleHHs] O0310POBHUTEJIbHBIX H
KypopTHbIX I'K»

Kpamrxoe cooeparcanue (yenv) 3ansamus

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- MPUMECHECHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJIS BBITTOJIHEHHUS TEXHOJIOTHYECKUX MTPOIIECCOB;

- NMPUMEHEHHUS Ha MPAKTUKE METOJAMKH aHalu3a pe3ylbTaTOB NEATENbHOCTH (YHKIIMOHATBHBIX
Moapa3/IeICHU TOCTUHMIL;

Omuem IIpeonpoexkmnvle npeonorcenus no meme: Pazpabomka uexk-nucmoe (nucmoe oyenku
Kauecmea)
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CogepxaHue TPEINPOSKTHBIX TNPEUIOKECHHH IO pa3padOTKe YEeK-JIUCTOB (JIMCTOB OIEHKU
KauecTBa).

-IPOAHATTN3UPOBATh PEKOMEHIOBaHHBIE HCTOYHMKK 3 crnucka k CPC; omucath moapoOHO u
MIOATAITHO MPOLIECC 0OCTY)KHBAHUS TOCTS, COTVIACHO MPEUIOKEHHONW CTPYKTYPhI TEXHOJIOTUYCCKUX
OTIepaIMOHHBIX TIpoteayp s crangapra CIIuP chopmupoBaTh TUCTHI OIIEHKH Ka4uecTBa,
pa3paboTaTh JHCTHI OleHKH KadecTBa ciayxObl CIIMP»(Ha ocHOBaHMM paHHEe pa3paOOTaHHBIX
CTaH/IapTOB CITYXKObI)

OlueHKA BBINOJTHEHHA ])‘«]ﬁOT

Ne p/n Kpurepuii Baan

1. | Hograz Tpybky He mosaHee 3-ro 3B0HKA

[TonmpHBETCTEOBAT TOCTA O BPEMEHH CYTOK, VIOMAHYE Ha3BaHHC OTETA, CIYKOBI, CEOC MMA 6
APASUILHON HOCTEO06AMENLHOCIL

3. | Bstacuua nompedbnocmu 20cma

4. | Hugopmauua 3anpaniugaemca 6eXe1160, HCHOTb3YA C106a: «noxcalyiicman, «oydsme dodpsry,
€MOZY AYy (MO GbL 6b1) ...

[

5. | Ipegocraent ['ocTio HE(OPMANHIO 06 YeIyTax, B KOTOPBIX OH 3aHHTEPECOBAH

3ﬂ6pOHHpOBE..'I HOMED H CIE/Ia1IOMETEH B ﬁpOHHpOBEHI’]I’I B COOTEBETCTBHH C IIokeTaHiMu [ ocTa:
3TaX, THII KPOBATHH T.II.

7. | Armusnan nouuus 6 paszosope (onepamop He donycraem don20i MUMUHbL, KOMMEHMUPYA
ceou deticmsun)

ToTopHT HEGOPMALHEO O IPOH3EEISHHOM OPOHHPOBAHHH: HOMEp OPOHH, KATETOPHIO HOMEpA,
CPOKH IPOKHBAHAA, THIT PA3MEIIEHIA H T.I1. B KOHIIE PA3TOBOPA

9. | INobmarogapui 3a 3B0HOK /OpPOHHPOBAHHE
10. | Iozoxua TpyOKy mocae rocTa
11. | Beta sexeaus/Cnpasunca ¢ HezamusHsLM HACIPOLM 20CIMA/COXPAHALIH CHOKOICMEUE 6 0DUleH N
€ G2PECCHEHBLM KIHEHMOM
12. | Henoavsoean zpamommuyto peds
13. | Peus dobpoxcenamesnan i He MOHOMOHHAA
Obmmi ba1n

KomvenTanun:

IIpakTHyeckoe 3ansaTHe 4

Buo npakmuyecxoeo 3ansamus: 00CyX/1eHUE POOIEMHBIX CUTYaIHH
Tema u cooepyxcanue 3aunamus. «KOHTPOIb BBINOJHEHHS COTPYAHHKAMHCTAHIAPTOB

00CIy)KHUBAaHHSI W PperJIaMeHTOB CJYKObl INpHeMa M Pa3MelICHHS0310POBUTEIbHBIX U
KypopTHbIX I'K»

Kpamxkoe codepocanue (yenv) 3anamust

dbopMupOBaHNE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHMSI COBPEMEHHBIX TEXHOJIOTMI KOHTPOJIS BBIIIOJIHEHNS TEXHOJIOTHUECKUX TIPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHaju3a Pe3yJbTaTOB JEATEIbHOCTH (YHKIIMOHAIbHBIX
NoJIpa3/ieJIEHNI TOCTUHHIL;

Pa3paboraTs:

- IUCT KOHTPOJIS perucrpanuu rpaxxaad PO n nnocrpannsix rocreit CIIuP

- JJUCT KOHTPOJIsI pabOTHI € TUIATEKHBIMU KapTaMu

IIpakTHyeckoe 3ansATHEDS

Buo npakxmuueckozo sanamus: 00CyxJIeHUE IPOOIEMHBIX CUTYyalUui
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Tema u coodepocanue 3anamus. «KOHTPOAb BBINOJHEHHUS COTPYAHHKAMHMCTAHIAPTOB
00C/Iy’KMBAHUS M PErJIAMEHTOB CJIY:KObI rocTUHNYHOTO Xo03siiicTBa (Housekeeping)»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE PAKTHUECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOTHI KOHTPOJISI BBITIOJIHEHHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- NMPUMEHEHHsI Ha TPAaKTUKE METOJMKH aHalln3a pPe3yJIbTaTOB JCSITEIbHOCTH (DYHKIIMOHAIBHBIX
MOApa3IeICHUI TOCTUHUILL;

Hcronp3yst mpuMep KOHTPOJIBHON KapThl U aJlTOPUTMa KOHTPOJISL pa3paboTaiTe JIUCTHI KOHTPOJIU
10 TEXHOJIOTHYECKUM ONepalisiM CIyKOpirocTiHIYHOTO X03s1iicTBa (Housekeeping)

é Mpoeepka ObICTDOTLI Homepa: (Oa) (HeTt) (Mhoe)
ég OBCNMY¥MBaAHMA M MaHepbl OG6cny»mrMBaHMe
E- OOWEeHMA C KNMeHTOoM M NpouenypPbl

BrizoBWTe MOpPHMYHY O M MNOMPOCUTE OOMONMHMTENEBHY O MOOy LUKy B
Homep. ObeenurTe oTeeT (HeT), ecnin Bul o6Hapy»»XMnm cnemyouime

nedekTbl M YKaMXMMTE KX

lopHMuHaAa He ynbelSaeTcA

MopHMuHaA He 3QopoBaeTCA OO0 Tex Nop, -
nokKa He 23 o0poBaseTcA NcTh

Y rOpHMYUHOM OTCY TCTEBY ST ZPpMTaeNbHBIM KOHTaKT
C rocTem

MopHMuHaa He NPoABNAST BHMMAHME K Ballceny
IANpPocy B NOCTENMPMMMHOM MaHepe

Adpyroe

Puc. 4. KoHTpOonbHaA KapTa NMpoBepKM patoThl MOPHWMYHO
B rocTHUMHWMLE

IIpakTHyeckoe 3ansAATHE 6

Buo npaxmuyeckozo 3ansamus: 3aiuTa 2 KOHTPOIbHON TOUKU

Tema u cooeporcanue 3anamus.«Pa3paboTka 4eK-JIMCTOB (JIMCTOB OLEHKH KA4eCTBa) CJYKObI
rocTuHH4HOro xo3siicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamust

(dbopMHEpOBaHUE PAKTHYECKUX HABBIKOB!

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMI KOHTPOJISI BBITIOJIHEHUS TEXHOJIOTUYECKHUX TPOLIECCOB;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHall3a pe3yJIbTaTOB JAEATEIbHOCTU (HYHKIMOHAIBHBIX
NOIpa3/IeIeHUI TOCTHUHHIL;

Omuem Ilpeonpoexkmuuvie npeonoyxcenus no meme «Pazpabomka uek-1ucmoe (nucmoe oyeHkKu
Kauecmea) cayxicovt 2ocmunuynozo xozaicmea (Housekeeping)»

ConepkaHre TPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIMCTOB (JIMCTOB OIEHKH
KavecTBa):

-IPOAaHAIN3APOBATh PEKOMEHOBAHHBIE NCTOYHUKH U3 crincka kK CPC;

- omucarth MOJPOOHO M TMOASTAHO TMPOLECC OOCIYKMBAaHHUS TOCTS, COIVIACHO MPEATIOKEHHOM
CTPYKTYpbl TE€XHOJIOIMUYECKHUX OMEpPAlMOHHBIX MpOLENyp Ul CTaHAapTa CiIyXKObl TOCTUHUYHOTO
xo3siictBa (Housekeeping) copMupoBaTh JIMCTHI OLIEHKU KauecTBa;

- pa3paboTaTh JHCTHI OIICHKHM KayecTBa CIIyObl rocTuHHYHOTO Xx03siicTBa (Housekeeping)»(na
OCHOBAHMHU paHHEe pa3pabdOTaHHbBIX CTAHIAPTOB CITYKOBI)
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IIpakTH4eckoe 3ansiTue 7

Buo npaxmuueckozo 3ansamus. 06CyX IeHUE TPOOIEMHBIX CUTYalUH, KEHChI
34. Tema u cooepicanue 3amnamusa:«Opraamzanusi KOMMYHHUKALHOHHOIO Mpouecca ¢
NMoTpeduTeIeEM YCIYT 03[10POBUTEIbHBIX M KYpopTHbIX I'K>»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE MPAKTHYECKUX HABBIKOB!

- HaBbIKaMH  Pa0bOTaTh B KOMAaHJE, TOJEPAHTHO BOCHPHHHUMATH COLMAIbHBIC, ITHUYECKUE,
KOH(ECCHOHATBHBIC U KYJIbTYPHBIC PA3IAYHSI

- MPUMEHEHHWS Ha MPAKTUKE METOJMK aHallu3a Pe3yJbTaTOB MEATEIBbHOCTH (YHKIIMOHATHHBIX
MIOJIPa3 ICIICHUI TOCTHHHIL;

- HaBBIKAMHU KOHTPOJSI WM OIICHKH BBITIOJHEHUS TEXHOJOTHYECKUX IPOIECCOB TOCTUHUYHOTO
TPEIPUSATHSI

- IPUMEHEHUSI METOJIOB U MPUEMOB OpPTaHHU3AIMH KOMMYHUKAIIMOHHOTO TIpoIiecca ¢ oTpeduTenem

yemyr

Hcnone3ysi anroputM, HpHUBENCHHBIM HUXe, MpoBecTH Mpouenypy«Pabdora ¢ :xasodamu» 1o
CJIeIyIOIIIUM BOIPOCAM:

S mosibKo YMOo 8EPHYIICS C CO8EU,aHUSI, KOMOPOe MPoxodusio uesnbili OeHb, U ysuders, 4mo Mol HoMep
ybpaH He kad4ecmeeHHO. Kposamb He ybpaHa, Oyuwesass KOMHama epsi3Hasi, He 06Hoauu 800y

A yxe dsa pasa npobyro omKpbimb d8epb 3MUM KI0HOM, U OH He pabomaem! Umo y eac 3a cucmema
makas! [Noyemy Hu4eeo He pabomaem...

MeHs1 He pa3bydurnu ce2o0Hs ympoM, Kak 51 Ipocurl, U U3-3a eac s meriepb orio30an Ha camoném!

MHe monbko ymo npuHeciu 06ed 8 Homep, u eda xos100Has (8bl He Moxeme xdamb bosibwe, mak Kak y
e8ac ecmpeyda 8 2opode, 8bl yxodume u3 eocmuHuubl Yyepes 10 MuHym)

B moém dywe omcymemeyem Harnop 800bi. 3mo mak u QO/mKHO 6bimb?

5 xomen nocMompems mesieau3op, HO OH He 8KrtnYaemcs

W npyrue

Pemenune Bonpoca kjineHTa
Mpasuno LAST

LISTEN - Bricaymaii (AKTHBHOE CJIYLIAHHE)
APOLOGIZE - u3BuHHCH:
*  VckpeHHE M3BUHHUTECH 32 JOITYIMICHHYIO OIMMHOKY (MIIH CHTYaIHIo)
*  He oOBuHSITE CBOUX KOJUIET
*  He ccputaiitech Ha 00CTOSATENHCTBA
*  KpaTtko 00BsICHUTE IPUYUHEI, [T0 KOTOPBIM ObLIa JOMYIICHA OIHOKA, €CITH HEOOXOIUMO
SOLVE - pewu npodJiemy:
* IIposBuTE MHTEpEC K MpOOIeMaM KIMESHTA
*  IIpemtoxxuTe KOHKPETHBINA BBIXO]] M3 CIOKHUBIICHCS CUTYaIlHU
THANKS - mo6saroxapu

«HE» mpu pa6ore ¢ xano6oit

He BocnpuHuMaiTe KpUTUKY KIIMEHTA B CBOH azpec

He ybexnaiiTe kmueHTa, 9YTO OH HE TPaB

He cniopwTe ¢ knmueHToM

He naBaiiTe kiieHTy HHPOPMALIUU, KOTOPAs MOXKET CIPOBOIIUPOBATH KOH(IUKT

He ob6cyxnaiite ¢ KIMEHTOM TPYAHOCTH (€CIHM OHHU CYILECTBYIOT), KOTOPBIE MOTYT BOSHUKHYTb B IIpoLEcce

pelIeHus mpoOIeMbI

6. He obemaiiTe KIMCHTY CKUIOK, OCCILIATHBIX MOONIPCHHU, HE IOJYYHB HA 3TO PACIOPSIKCHUS CBOCTO
HEMOCPEACTBEHHOIO PYKOBOAUTENS

7. He onpaBapiBaiiTeCh M HE CChUTANTECH HA KOTO OBl TO HU OBLIO IPYTOTO0.

agrwnPE
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CaenaiiTe U3 NpeTeH3UN - BO3MOXXHOCTH

IlocrapaiiTech B3r/IIHYTh Ha CUTYanuio ¢ nosunuu rocts. [loagTBepaure, 4To BbI NOHNMaeTe ero
9yBCTBa

* HcxkpeHHe u3BMHHTECH 3a JOMYLIEHHYIO OLIUOKY

* He o0BuHsIiTE CBOUX KOJLIIET

* He ccputaiitech Ha 06CTOATENBCTBA

*  Kparko o0bsicHUTE MPUYUHBIL, IO KOTOPBIM ObLIA KOMYIeHa OMIMOKA, eC/I HeOOX0IMMO
TexHUKH peryisanuu 3MOLIOHAIBHOTO HaNpsHKeHUs
[TpegocraBieHne rocTi0O BO3MOYXXHOCTH BBITOBOPUTHCSI.
B cydae Bamreil HermpaBOTHI, HeMeJJleHHOe ITPU3HAaHUe ee.
ITpenoykeHre KOHKPETHOTO BBIXO/IA U3 CIOXKUBIIEHCS CUTyalUH.
O6pauienrie K dpakram.
CIIOKOIHBIH yBepeHHBIH TeMII Peyu.
[MoguepkuBaHue OOLIHOCTH (CXOCTBA LeJiei, UHTEPECOB, MHEHUM, TMYHOCTHBIX YePT U T.I1.)
[ToguyepKrBaHVe 3HAYMMOCTH T'OCTSI, €T0 MHeHUs B Baimx riazax.
Bep6ajim3auusi cBOMX Y4YBCTB U 4yBCTB COOECeTHUKA.
[posiBeHne uHTepeca K mpobiemMam rocTst

AV N N N N N N N

®pasvl, eviparcarowjue Bawe nonumanue (eénewnee coznacue).
5 oueHB XOPOILIO MOHUMAHHIO, YTO...

51 3Har0, 4TO...

MHe TOHATHO, 4TO ...

Briostme moru4Ho, 4ToO...

51 paspernsito BauIy 9yBCTBA...

S cornacen tem, 4ToO...

MHe erxo npeACcTaBUTb, UTO ...

HeﬁTp&UIbHLIe OTKPBIThI€ BOITPOCHI

Yro BbI lyMaeTe 0 MoeM Ipe/JIOKeHUM?

Yro 661 Bel MOr/In cKa3arp o 3TOMY MOBOLY?
YTo uMeHHO BBl MMeeTe BBUY?

Yro y6enumo Bac B aTom?

YTO KOHKPETHO BBl HMeeTe BBUAY?

IIpakTnueckoe 3ansaTue 14

Buo npakmuyeckozo 3ansamus: 3aliutTa KOHTPOJIBHOM TOUKH 3

Tema u cooeporcanue 3anamus: «Pazpadorka nokasareneii KPIcay:xobr CIIuP nciay:xob1
roctuHn4yHoro xossiicrea (Housekeeping)»

Kpamxkoe codepocanue (yens) 3anamus

dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

- IPUMEHEHHSI COBPEMEHHBIX TEXHOJIOIMM KOHTPOJIS BBIIIOJIHEHUSI TEXHOJIOTHYECKUX NTPOLIECCOB,;

- NPUMEHEHHs] Ha TMPAKTUKE METOAMKH aHaju3a Pe3yJbTaTOB JEATENbHOCTH (YHKIIMOHAIbHBIX
MoApa3/IeICHU TOCTUHHII,

Omuem Ilpeonpoexmmusle npeodnoxcenus no meme: Paspadbomka noxazamenei KPl cuyocovl
npuema u pasmewernus (Frontoffice)

-OIICHUTH BBIMTOJHEHHE TEXHOJOTHUECKUX ONEPAIMOHHBIX MPOIEAYP B MPOIEHTaX M 0ajlax U BO
B3auMocBsizu ¢ KPI.
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Taomina [Ipavep JaTEHERMEro 2aN0IEEHHA THIIOBOTO OLEHOMHOTO JTHCTA
OuerouHED MHCT: HataTeHHK cTyEOE OpHeMa H pasMelmeHns, [ keaptan
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Omuem Ilpeonpoexkmusie npeodnoicenus no meme «Paspabomka uex-1ucmog (mucmos oyenku
Kauecmea) cayacovl cocmunuunozo xo3sicmea (Housekeeping)»

K 3amure npeacraBute Otuer [IpennpoexTHble nmpeiokeHusno teme: PaspaboTka nokasarenei
KPlcnyx0b1 roctuangHOro X03siicra (Housekeeping)

JIuctel 3a1aHuit UIs HOMEPHOTo (OHa aBTOMATHUYECKH (POPMUPYIOTCS yXKe ONepalliOHHBIMU
nporpamMmmamu, ucnoissytommmucs B roctuHunax (FIDELIO, OPERA u mnonoOnble um). D10
BO3MOXKHO IIPU YCIIOBHMH, YTO MPEABAPUTEILHO B 0a3y yke ObUIM BBEJCHBI JaHHBIE O CIIEUPUKE
paboThl CIyX OBl XayCKUIIMHI HMMEHHO B ATOM OTe€J€ — Ka)XJO0My HOMEpPY IPUCBOEH KpPEAUT
BpPEMEHHU, T.€. Ha «BBIC3AHON» HOMEP JOJKHO MOTpaTUThCs 30 MUHYT, Ha <«OKHJIOW» — 20 MUHYT U
T.A. llepen HayasoM omnepallMOHHOM JIE€ATENbHOCTH PYKOBOAMTENb CIYKObI BMECTE C
Ipe/CTaBUTENIeM OT KOMIAHMM, YCTaHaBIMBAlOIIEH Mporpammy, (QOpPMHPYIOT Hekyko 06a3y,
MOJICTPauBasiCb UMEHHO TOJ cnenuduky orens. B panmpHeiieM I0CTaTOYHO TOJILKO BBOJUTH B
OporpaMMy KOJIMYECTBO TOPHHUYHBIX B CMEHY, (GaMuiIuM (€cau 3TO HEeoO0XOIMMO), YyKa3aTh
MUHUMaJIbHbIE (MAKCUMAJIbHBIC)KPEAUTHI, U pab0ounii JTUCT TOPHUYHOMN chopMHUpOBaH.

Jlucr 3amaHuMi 1y yOOPKM TOCTEBBIX U CIIY)KEOHBIX30H JIOJDKEH COJIep’KaTh KpaTKoe
NepeyuciieHne 0ObEeKTOB NIl YOOpKH, OHM JIOJDKHBI MJITH BO BPEMEHHOW IOCIIEN0BATEIbHOCTH,
HaNpOTHUB KaXJ0TO OOBEKTa JOJDKHO OBITh MPOCTABIEHO BpEeMs, B KOTOPOE CIIEAYeT Ha HEro
NPUMTH U KOTJa 3aKOHYUTH YOOPKY, YUUTBIBAs OMEPALMOHHYIO AEATE€IbHOCTh TOCTUHHIIBI HMEHHO
B JIaHHBI KOHKPETHBIN I€Hb
ConepkaHue TMPEANPOSKTHBIX TPEIJIOKEHUH 10 pa3padOTKe YEK-JIMCTOB (JIMCTOB OIEHKH
kadectBa) u nokazareian KPlcmyx0Ob1 roctuaraHOro X03siicTBa (Housekeeping):

- MpPOAHAM3UPOBATh PEKOMEHJOBaHHblE HCTOYHMKM U3 cnucka k CPC; ommcars moapoOHO H
MO3TAIHO MPOLECC 00CTYKUBAHUS TOCTSI, COTJIACHO MPEIOKEHHONU CTPYKTYpPbhI TEXHOJIOTHUYECKUX
OTEPAIMOHHBIX MPOIEIYp IS CTaHIapTa CITy>KObI TOCTHHUYHOTO X03siiicTBa (Housekeeping)

- pa3paboTaTh MepeueHb TEXHOJIOTMYECKUX ONEPAllMOHHBIX MPOLEAYp JHUCThI OIEHKH KauyecTBa
cyx0Obl rocTuHHYHOTO xo03siicTBa (Housekeeping) (Ha ocHOBaHMM paHHee pa3pabOTaHHBIX
CTaH/IapTOB CIIYKOBI (IpUMep B TaONIHUIIE))

- ¢(OpMHUPOBATH JIUCTHI OLIEHKU Ka4yecTBa,

- OLICHUTDH BBINOJIHEHHE TEXHOJIOTMUYECKUX ONEPAIIMOHHBIX MPOIENyp B MPOIEHTaX U 0alax U BO
B3aumocss3u ¢ KPI.
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IIpakTnyeckoe 3anaTue 15

Tema u cooeporcanue 3ansamus:«NVMeToabl NPOBeJeHHs TPEHHMHIOB M O0y4YeHHs] IEepPCOHAJIa
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamxoe cooeporcanue (yenv) 3anamus
dbopMupoOBaHUE TPAKTUUECKUX HABBIKOB:

- yMEHHUE pemaTh KOH(QIUKTHBIE CUTYalUH;

- HaBbIKaMU OpPraHU30BbIBATh PA0OTY UCTIOJIHUTENEH

Hcnone3yst mpuMep pa3paObOoTKH 3aHITHIA IS CITY»)Obl HE0OX0oauMo pa3padorars 10 aroputMos
TUIHYHBIX TPOOJIEMHBIX CUTYAIH B 00CITY)KUBAHHH T'OCTSI:

TOI-10 OLIMBOK MOBEJAEHUS B KOH®JUKTE
1. 3ALUMLIATBCA
2. TOBOPWTb ATPECCYBHO
3. TOBOPWUTb MHOIO
4. ONPABAObBIBATHCA
5. MEPEBMBATb
6. BbICTPO M MOMYA HAYUHATb UCTIPAB/IATL CBOM OLLIMEKM
7. BEXKATb 3A MEHEOKEPOM
8. MPYHUMATb BO3PAXEHWSA HA CBOW CYET
9. MEPECTABATb C/IYLLIATb
10. BO3PANKATb

BEXKJIUBBIN OTKA3

Ecnn Bbel moHuMmaeTe, 4To HE MOXKETE IMOMOYb KJIUEHTY, mojib3yiTech (pazamu BEKJIUBOI'O
OTKA3A, ®OPMVJIOU: koTOpast IOMOKET COXPAHUTH NO3UTUBHOE OTHOIIIECHHUE.

Dopmyna 3nauenue Ilpumepo
opmynnt
K Kommenmap
uu

Xomenocw 661 Bac nopadosamy, HO..
A yenio Bawe 006poe omuowerue, Ho
A 6v1 ¢ yoosonbcmeuem coenan amo ons Bac, Ho...
Mue ouennw sicans, 00HaKo
Cooicanenio, Ho
K coorcanenuio...
Mmue ouenwv ne xouemcocsa Bac ocopuamo, Ho...
Mhne acane Bac oeopuams, oonaxo
bnazooapio 3a nposenento..., HO
(§) OTtka3 Omka3-onacenue
v' Boioce, umo 3mo He803MOINCHO
v Boioce, umo ne cmo2y Bam nomous
V' Ecmb 6onvwias onachocms, ¥mo 5 e cMo2y 8blnoaHums Bawe
mpebosarue
Omkas3 - coxcanenue
v\ .HO coenamo 3mo He803MOINCHO
v\ ...HO He CMO2Y CO2NACUMbCI C IMUM
v ...00Hako mou omeéem Gyoem ompuyamenbHoiM
v K cooicanenuio, 6onpoc e modicem Gblmb pewer npeonodtceHHbiM
cnocooom...
v Ha ceco0usunuil 0enb, 5mo, K CONCANEHUIO, He NPeOCMABNAenCs

AN N N N YN NN
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603 MONCHBIM.
OmkKa3 - GbIHYHCOCHHOCHb
v’ A evinyoicoen omkazamocs om evinonnenus Bawezo mpebosarnus
v’ [Ipudemcs mue 6ce dice omeemums OMKA30M...

11 IpuunnbI v’ ob6cmosamenvcmea He no38onAIom...

v’ K codcanenuio, no 00beKMUGHbIM NPUYUHAM HAM RPUOEMCA...
v’ Ipasuna I'ocmunuysl mpebytom, umobul 1 OMKazancs
v cywecmeyiom uHCmpyKyuu, CO2NACHO KOMOPLIM 5. OONHCEH

delicmeosambw
C CouyBcTBHE v' Mue ouenw xcanv
H v Coacanero
TNOHHMaHue v A nonumato, umo smo docmaensem Bam neyoobcmea
A AJlbTepHATH v’ Jlasaiime 06¢cyoum Opyeue anbmepHamuen
BHBIH v’ Jasatime nodymaem o HOGOM peuieHuu
BapHaHT v' Mooicem 6bimsb, ecmb Opyeoti eapuanm, komopwiii Bac 6ot yempoyn?

v’ A mozy npednoscumv Bam aromepnamusnoe pewenue
v' Moocno...

HpuMep «Mne ouenv dicanb, HO MO HEBO3MOIICHO. Y HaAc ecmb yemkue UHCMpyKyuu, Hapyiamo

Komopwle Mul He énpase. A coxcanero. Moey npednosxcums Bam....»

CKpuNTHI BEKJINBOI0 0TKAa3a

Curyauus IIpumep 3anpoca KIHeHTa IIpumep ¢pa3bl BEKINBOI0 0TKa3a
TpebdoBanue Crenaiite MHE OBICTpO- Cepreii IBaHOBUY, 51 3HaI0, YTO AJIS1 BAC OYEHb BaXKHO. .. Ka|
BBIIIOJIHUTH 3a1poc B ObICTpPO MOJKHO ckopee. Cpok 3aBUCHT OT... Hazerocs Ha Baiie

HepeaJbHbIC CPOKH

TMMOHUMAHUE U TCPICHUC

S monmmato, uto Bam HEoOx0oaMMoO. .. 1 TOTOB 0Ka3ath TaKy
YCIyTy B CPOK....I1o3TOMYy s mpeiararo pacCMOTPETh
BapuaHT... Urto m1a Bac Oynet Hanbonee KoM(pOpTHBIM?

Amnna IletpoBHa, Bbl 3HaeTe, 4To MBI Bcera uueM Bam
HaBCTpeuy, KOT/la y Hac €CTh BO3MOXKHOCTh. K cokasenuro, |

3TOT Pas3 ...
TpeGoBanue KJiMeHTa 51 3abponupyto Nel, a BB Ha, ycayra 6porupoBanust Ne 2 s Bac Bo3moxHa. MBI
NPeAOCTABUTH KAKYI0- MPEOCTaBbTE MHE YCIYTY 3aKakeM Uit Bac Ne 2 110 LeHe. ...
b0 ycayry OponupoBanus Ne 2,
0ecnIaTHO OecriaTHoO

TpedoBanue KJIneHTa
NPEXOCTABUTH YCJIYTY,
KOTOPYI0 MBI He
npeocTaBJsieM

AnekcaHzp, MBI IIeHUM Bac kak KITMeHTa, 0OJTHAKO 3Ta MPOCh|
BBIXOJIWT 33 PAMKHU TPaBHJI pabOThl KOMITAHUU. MBI HajieeMc
YTO 3TO HE NOBJIMSET Ha HAIlIE COTPYTHUYECTBO
borock, 9TO 3TO HEBO3MOKHO
K cosxanenuto, 3TOT BOpOC HE UMEET PEIICHUS
Mse xans Bac orop4ats, HO (pakThI TAaKOBBI, YTO. ..
Ha ceroansiiinmii n1eHb, 3T0, K COXXKAJIEHUIO, HE TPEJICTaBIIsACT
BO3MOKHBIM
biiaromapro 3a nposiBlieHHOE BHUMAHHUE. .., HO, K COXKAJICHUK
10 0OBEKTHBHBIM MPUYHNHAM TPUAETCS. ...

Paccyxnenust kiimeHra
HA MOCTOPOHHME TeMbI

MBI HEMHOTO OTBIIEKIHCh. BepHeMcs k pe/10sKeHHBIM
penieHusiM ipooiieMbl. IT1o ObLIH. .. Kakoe pemenne Ber
CUYHUTAETE NPUEMIIEMBIM?

IIpakTnyeckoe 3ansaTHe 16

Buo npakxmuueckozeo 3ansamus: 00Cyx1eHHE IPOOIEMHBIX CUTYalUi, KEHCHI
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Tema u codeporcanue 3anamus: «TexHonorun odecrneyeHus: 0€30MACHOCTH TOCTHHHUYHBIX YCJIYT
03/10POBHUTEJIbHBIX U KypopTHBIX I'K»

Kpamroe cooeporcanue (yenv) 3anamus

(dbopMHpOBaHUE TPAKTHYECKUX HABBIKOB!

- KOHTPOJISI BBITIOJTHCHHUSICTAHAPTOB TEXHOJOTHYECKHUX MPOIIECCOB U JOKHOCTHBIX MHCTPYKIIUN B
TOCTUHHYHOM JICATEIIbHOCTH;

- IPUMEHCHHSI COBPEMEHHBIX TEXHOJIOTHH IS IIOBBIIICHUST YPOBHS 00CITY)KHBaHUS MTOTPeOUTENCH 1
obecrieyeHHst OE30MACHOCTH TOCTUHHYHBIX YCIYT

Keiic 5. Kak npoTuBocTOsITH HE4ECTHOCTH?

Jloxoael KpymHOW TOoCTHHHIBI 00beMoM 1500 HOMEpOB MOTYT COCTaBIIATh HECKOJIBKO JECATKOB
MUJJIMOHOB JIOJUIApOB B roj. bonbluas uxX yacTb NPUXOAUTCS HAa OE3HAIMYHBIEC IUIATEXKHU, a BOT
okono 10% — 3TO KUBbIE JAECHBIM, IOJYYEHHBIE B OCHOBHOM 32 IPOXUBAaHHUE, MUTAHHUE U
JIOTIONIHUTENbHBIE YCIYrH. VIMEHHO Ha HUX UM MOCSATalOT HEAOOPOCOBECTHBIE COTPYIHUKH.
XuieHus AJis T00bIX TOUYEK MPOAaK, B TOM YHUCIE TOCTUHUII, SIBJICHUE YPE3BBIYAITHO HETIPUSTHOE.
Buenpeane ACY (aBTOMAaTH3MpPOBAaHHBIX CHCTEM VIIpPaBICHHS) B pabOTy TMO3BOJSET CBETH
no100HbIe MPOoOIeMbl MOYTH Ha HeT. [loyTH, moToMy 4TO HEZOOPOCOBECTHBIE COTPYAHUKU HHOT/IA
YMYAPSIIOTCS] HAWTH Ja3eMKN M JTOOUTHCS KETAaeMOT0 Pe3ysibTaTa, T.€. COBEPIINTh Kpaxy. Y 1oOHas
cuTyaius — cOoil mporpamMmMHOro obOecredeHHs WiId TOJOMKa KoMIbloTepa. B Takom ciyuae
MEHE/HDKMEHT JIOJDKEH He3aMEeTUTEeNIbHO OOpaTUThCA K pa3paboTYMKam, 9TOObI OHM HEMEIJIEHHO
YCTPAHWIN OIIUOKH.

Ecnn mporpamMMa pa®oTaeT NpaBWIIbHO, a XUILIEHMSI MPOJOJDKAIOTCS, CIEAYET MOTpedOoBaTh OT
ayJIUTOPCKON cIy:kObl OoJiee BHUMATENBHO MPOBEPATh KaccoBble MpoBogaku. 10001 cmoco6
NEPEXUTPUThH PECTOPAaHHYIO0 cucTeMy Kak nmpaBuiio, nepcoHans TOCTUHUIBI MOXKET MOXUTUTh JEHBIU
IIPU OCYIIECTBIEHUU (PMHAHCOBBIX ONEpalliii C HATUYHBIMU KIHEHTA.

[lepeuens cimyuyaeB, Korja HEJOOPOCOBECTHBIN COTPYAHUK MOXKET «IIPOSBUTHY Cce0s, 1OCTATOYHO
MIMPOK. PaccMOTpUM HECKOJIBKO TUIMYHBIX CUTyalui. boribias yacte xumieHuil geHer B chepe
oOuienuTa (pecTopansl, 6apbl) MPOUCXOIUT, KOT/Ia COTPYAHUK IIPpU 0(hOPMIIEHUH 3aKa3a YKa3bIBAaeT
MeHbllee KoiauuecTBo Omoj. He Bce roctu oOpamiaroT BHUMaHUE Ha YeKH, (aKTHUECKH OHHU
MOJIYYaloT JKEJIAaeMYI0 YCIIYTY 3a 3asBJICHHYIO lLieHy. VX Kak pa3 HUKTO He OOMaHBIBAET, a BOT
pasHUIly MEXIy IMOJYyYEeHHBIMH M 3aHECEHHBIMH B CHUCTEMY JIEHbI'aMHU KacCHp IOJIOKHUT cebe B
kapmaH. OJHaKO Takoe XMILEHHE HE MOXKET ObITh OPraHM30BaHO B OJMHOYKY, KaK MpPaBHIIO, OH
noroeapuBaercs ¢ KyxHel. Kaccup gpopmupyer 3aka3 Ha kaccoBoM TepmuHaie (POS) u otnpasiser
€ro Ha KyXHIO B BHJIe HH()OPMALIMOHHOTO COOOLIEHHsI Ha TEPMUHAI TMOO YeKa, pacreyaTbiBaeMoro
Ha KyXOHHOM NpuHTepe. Ecim TaM ecTh CBOW uesloBek, 3aka3 OyleT COCTaBlIeH Tak, KaK MPOCHI
KIIMEHT, a pa3HuLa MEXTy C(OPMUPOBAHHBIM I10 Kacce U (aKTUYECKUM 3aKa30M IONa/IeT B KapMaH
HEe100pOCOBECTHBIX PaOOTHUKOB.

Hpyroit crmoco®0 — WCHOMb30BaHUE YeKa MpEeABApPHUTEIILHOTO 3akaza (T.e. ayOnmkara) Kak
(uCKaIbHOTO, €ro M OTHAIOT TOCTI0. B OTBEeT Ha 3amMeuyaHHe KIMEHTa O(PUIMAHT BCErJa MOXKET
BOCKIMKHYTh: «Oi, wu3BuHuTe! Ceiluac Bce wucnpaBmo!» Takum o0pazom, Ha OIUH
c(OpMHUPOBAHHBIN 3aKa3 MOKHO MTPOMYCTUTh HECKOJIBKO IMOCETUTENEH.

OTHUM yXUIIPEHUs HE OTpaHUYUBAIOTCA. Tak, BO3MOXKHBI CUTYyallUH, CBSI3aHHbIE C OTMEHOW 3aKasa.
Kaccup MOXeT apryMeHTUpOBaTh JAHHYIO OIEpPALMIO TEM, YTO KIMEHTY HE IOHPABUJIICS 3aKa3, U OH
He 3amgatui 3a Hero. Ho chemath 3TO HAMHOrO ClOXHee, TaKk Kak B CHUCTEME 3aKa3 yxke
chopMHpOBaH, ¥ YTOOBI €r0 AHHYJIUPOBATH, HEOOXOMMO IPOBECTH ONEPAIIO OTMEHBI.

B OonbmIMHCTBE TOProBBIX TOUYEK 3TO JOJDKEH BBIMOJHATH TOJIBKO METPAOTENb I CTapLIuil
Kaccup, CJIE€I0BaTENIbHO, KaCCUPy MPUIETCS TOTOBapUBaThCs ¢ METpaoTeneM. B nocnennee Bpems
MHOTHE€ TOCTUHUYHBIE PECTOpPaHbl OOCIYKUBAIOT MO CUCTEME «IUBEACKUN cTOi». OHa MO3BOJSET
MOJTHOCTBIO 00€30MacuTh TOCTS, TaK KaK OIulaTa 3a MUTaHue Hauucisercs Ha cyeT B ACY orens, a
OKOHYATENIbHBII pacyeT NpPOM3BOAUTCS MO (akTy Bble3ga. B HEKOTOpBIX Cilydasx TIOCTH
OIJIAUMBAIOT MPOKUBAHKUE U TUTAHUE TPH 3a€3/1€ U MUTAIOTCS 110 COPMHUPOBAHHBIM CIIHCKaM JTHO0
UM JIAIOT clienuanbHble TanoHbl. OHAKO, €CHM OCETUTENb PECTOpaHa IJIATUT 32 €y HAJUYHBIMH,
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TO HeT HuMuero mnpoiue. [Ipeamnonoxum, 4esnoBeK 3amjaaTWil M, HE JOKIABIIMCh YeKa, MOIIEN ¢
IOJHOCOM HCKaThb CBOOOJHBIN CTONMK. [IpHuUMHBI, MO KOTOPBIM €My HE JalM Y€K, MOI'YT ObITh
pasHBIMU: «3a0BLIH», CKA3aJIH, YTO Kacca CIIOMajach, U MOMPOCUIIN MOAONTH nono3xke. Eciu rocts
BCE-TAaKU IOAOHAET 3a CBOMM YEKOM, XOTS BEPOSTHOCTb ITOI0 OYEHb Maja, €My MOXKHO JaTh
JIpyrod, KOTOphI He 3abpan cieayroolui mnocerurenb. Kaccup, MONMydyMBIIMN HaJIU4YHbBIE OT
KJIMEeHTa, He MpoOuBaeT ux o kacce. M omsATh y Hero, Tak ckas3arb, «oOpa3oBajach HeuyasHHas
IpUOBLIbY.

Keiic 6. Uto nenarp? Kak npeaorBpaTuTh XuieHusi?

OTOT BONPOC My4aeT J00ro pykoBoauTeNs. MOXHO YCTAaHOBUTH IPOrpaMMbl KalbKYJISALUH,
00513aTeJIbHO COXPaHATh YEKH 3aKa30B U IPOBOJUTH UX CBEPKY MX C OTUETOM KallbKyisiuuu. Kpome
TOTO HEOOXOAWM MAaKCHMAJbHBIN aJMHUHHACTPATUBHBIA KOHTPOJIb, @ B HEKOTOPBIX CIIydasx H
o0opynoBaHue pabouyero Mecta KacCUpoB KamepaMu BHJeoHaOmoneHus. CTOUT cPOopMHpOBATH
ayJUTOPCKYIO TPYIIly, KOoTopas OyneT aHaJu3upoBaTh OTYETHI IO OMNEPAlUsM Ha KacCOBBIX
TepMUHAaJIaX.

Bo3MoxHO, 3TH 3aTpaThl MOKAXYTCSd KOMY-TO JIMITHMMH, HO OHH OOS3aTENBbHO OKYIISTCS, €CIH
(bakThl XMILEHHUsS JICHEKHBIX CpEeACTB yxke Obuin 3aduxcupoBanel. M gaxke B  TOJBKO
OTKpBIBAIOLIIEMCSI OTEJIe HE HEOOXOAMMO IPOBECTH MOAO0OHBIE Meponpustus. Benp nydimee
peleHue npodsieMbl — ee MpeaoTBpalieHre. Pasymeercs, Hy*HO BBIICHUTb, KTO BHHOBAT. Eciu
3TO HEOJAHOKpPATHBIE XUIIEHHS, HEOOXOAMMO pa3o0paThbCsi, YTO TOJKAET JIOJAEH Ha I0J00HbIE
IIOCTYIIKH, U IPUHATH MEPHI 110 ycoBepieHCTBOBaHUI0 ACY 1 cucTeMe KOHTPOJIS COTPYIHUKOB.

Keiic 7PecenInmH: TOHKOCTH A€HEKHLIX OTHOIIEHUNA

Bo3moxkHOCTEH JUIs1 XUMIIEHUS y Kaccupa — COTPYJIHHKA CIYKObl pa3sMeLIeHUs — TOXe
nocratroyHo. Ecmu  cymecTByeT B3aMMHAs JOTOBOPEHHOCTh MEXKIYy HUM M  COTPYAHHUKAMHU
HOMEpPHOTO (OHJa, TO TOCTE MOTYT 3acelsiTh B HEOXKHJIAHHO 0cBOOOAMBIINECS HOMepa. [Ipu 3Tom
Kaccup Ju00 He JaeT 4eKa, TM00 aeT cTapblil, 3a0BITHI IPYTUM KIMEHTOM, MOXKET C/IEIaTh MO3IKE
BO3Bpar. Hampumep, rocts Bblexall paHbllle, YeM Mpeanosaraiocsk. Kaccup MoxxeT 3aceiauTh B €ro
HOMEp JIPYroro 4eJoBeKa M MOJOXKHUTh ce0e B KapMaH CTOMMOCTh CYTOK npoxuBaHus. [1o cucreme
(dakTHUecKu Bce MpoieT mpaBwibHO. Kaccupy HYXHO TOJBKO JOTOBOPUTHCS C COTPYAHMKOM
HOMEpHOro (oOHJa, 4TOObI TOT MOATOTOBMJI KOMHATY JJsi BHOBb MpPHOBIBIIEr0. 3aTeM Halo
BBIMOJIHUTh (DMHAHCOBBIE omepaluu ¢ rocteM. Kaccup AomkeH BbIIaTh CUET, KOTOPBIH
dopmupyeTcss B TOCTUHUYHOW CHCTEME, C YKa3aHHWEM 3aKa3aHHbIX W OIUIAYeHHBIX YCIYr |
¢uckanpHplii yek. Co cueToM HMKakuX mHpobieM, Ojaronaps TOCTUHMYHBIM CHCTEMaM MOXKHO
pacrnedaraTh B cueTe BblOpaHHBIE TpaH3akuuu (Hampumep, B Epitome PMS) nmubo co3nate HOBOE
OKHO cueTa roctsi, copMHUpoBaB TaM HY)KHYIO TpaH3akiuio (Hanpumep, B Opera/Fidelio), kotopyro
IIOTOM MOKHO KOPPEKTHUPOBaTh Kak ommbouHyro. C puckaibHbIM 4eKoM clioxkHee. Ecin kaccup,
npoOUB dYek uepe3 (UCKAIBHBIA pPErucTparop, 3aTeM JejaeT BO3BpaT, OyXraiarep MOXKEeT
noTpedoBaTh OOBSICHEHUHA.

B OonpmmHCTBE TOCTHHUI (DUHAHCOBBIE ONEpalMM 1O BO3BpATy TIIATEIBHO OTCICKHUBAIOTCS U
MEePCOHANILHO pazbuparorcs. [Ipoiie naTh 0OAMHAKOBBIM MO CyMME Y€K, 3a0BITBIA APYTHM TOCTEM.
Ecnu B cuere yka3aHO BpeMsl pacliedaTbIBaHMs, KacCHpy HYKHO MOJ00paTh Y€K, CXOIHBIN He
TOJIBKO TI0 CyMME, HO W IO BPEMEHH, I OH MOXET IMPEIJIOKHUTh TOCTIO CYTKH TPOKUBAHHS 0e3
yeKa, HO 1o 0oJjiee BBITOJIHOM Jist Hero LieHe. biaromnonydHno nmpoBepHyB adepy, Kaccup 000raTuTcs
Ha IPWINYHYIO CYMMY, TaK KaK CTOMMOCTb MPOXXHBAHMS B CTAaHIAPTHOM HOMEpPE B COCTaBIISIET OT
3000 no 4500 py6. B cytku. Kpome Toro, kaccup ciy:xObl pa3MeIleHUsi MpH MpoAake HoMepa
MOJKET JIONOJHUTENIBHO MPOJIaTh YCIYI'y, CTOUMOCTh KOTOpPOH ykKe BKJIIOU€Ha B OOIIyIO IIEHY,
MOTOMY YTO TOCTH YacTO HE 3HAaIOT 000 BceM Habope YCiIyr, KOTopble UM mnoinaratorcsi. Hanpumep,
pojiaBasi JIIOKC, TOCTMHUIIA MPEIOCTABIIAET KIUEHTY OecIjlaTHOe MocelleHrne (UTHEC-LIIeHTpa, a
KacCHp MOXKET MPEAJIOKHUTh KYIUTh 3Ty YCIYTY 3a JOMOJHHUTEIbHYIO miaty. Eciu roctuHuuHas
cUCTeMa He CBfA3aHa C CHCTeMOW (UTHec-KiIy0a, BBINAETCS CHELMANbHBIM TajlOH, KOTOpBIE Yy
KaccHpa, Kak MpaBUIIO, BCETa B HATTUYHH.

Keiic 8. /lenmo3uThbl: HOBbIE€ «BO3MOKHOCTH»
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Eme onvH BapuaHT — XUIIEHUS C JCTO3UTOB, KOTOPBIE OCTAIOTCA IOC]e Bble3na rocrs. Muorna
YeJIOBEK ye3KaeT, 3a0bIB, YTO HAa €ro CYeTy OCTaJCs HEOONbIIOW AEMNO3UT WIH, TOPOINACh, HE
ycIieBaeT MOAOUTH K CTOiKe 3a pacdeToM. COTpyTHHKHU CITY>KOBI pa3MenieHus (Kak MpaBHIIO, 3TO
JIeNalT pabOTHUKU 03K-oduca) ynansioT JaHHbIE HOCTOAJbIA M3 CHCTEMbl U IEPEBOIAT €ro
JIETIO3UT Ha CIeLUaibHbli cueT oress. Kaccup, y3HaB 00 3TOM (C MOMOLIBIO COTPYJHMKA
HOMEPHOTO (POH/A), MOXKET OCYLIECTBUTh BBICEJIEHHE TOCTA C BO3BPATOM OCTAaBIIMXCS HA €ro
neno3ute aeHer. Onepanus mraTHas, Ipas/ia, IeHbIH ITOIY4UIl IPYTrOoi YeJIOBeK.

B HexoTOpbIX rOCTMHUIIAX, 0COOEHHO OOJIBIINX, BBICEIEHUEM 3aHMMAETCSl CIIeLUalIbHAs CITy»K0a 110
BBIE3]ly, COTPYIHHUKH KOTOPOH TOXKE€ MOTYT YBHJETh OCTaBIIMKCS JIENO3UT Ha cuere rocrd. Kak
IIPABWJIO, TAKUE JIEHBI'M NEPEBOAAT HA IPEAHA3HAYEHHBIM JUIS 3TUX LEJIEHd CYeT, IOTOMY 4YTO B
KOMIIBIOTEPHOM CHCTEME HENb3s OCYILECTBIIATH OIEPALIMI0 BBICEJIICHUS T'OCTS, €CIU €ro CYeT He
HyJIeBOM. ECiM KIIMEHT BCIIOMUHAET O ACHBraxX, MX CIMCHIBAIOT C JaHHOTO CYETa M BO3BPAILAOT
emy.

Jis TOoro 4troObl COTPYIHUKHM HE MOTJIM 3JI0YNOTPEeOssATh CaMOBOJIBHBIM CIHCAHHUEM JIEHEr, B
TOCTHHHIAX 0053aTeNbHO TPEeOYIOT 3asBJICHHUE TOCTS HA BO3BpAT JCHEKHBIX CPEICTB C yKa3aHHEM
JAHHBIX JTOKYMEHTA, YIOCTOBEPSIOILIErO JMYHOCTb, M JMYHOM mnoianucu. Ecim ke 10 MOMeHTa
CIMCaHUS HAa CYET JIEHET C JICMIO3UTOB COTPYAHMK CIIYy:KOBI 110 BbIE3/y AOrOBOPUIICA C KaCCUPOM
CIIy’)KOBl pa3MeIIeHUsl, MOXKHO CJieJlaTh BO3BpaT aHAJOTMYHO OMNMCAHHOMY BbIle. bbiBaer, 4To
TOCTUHHUIA HE MCIIONB3YET PEIVIAMEHTHPOBAHHYIO OIEPALUIO IO CIIMCAHUIO JEHET CO CYeTa Ul
JIeTo3UTOB (He TpeOyeT 3asBIEHUS U JOKYMEHTAa, YAOCTOBEPSIOILEro JUYHOCTh), TOrJa KacCup
MOJTy4aeT OTJIMYHYIO BO3MOXKHOCTh «HEMHOTO TOA3apadboTaTb». M1 00 3TOM HHMKTO HE y3HAeT, MOKa
roCTh ACUCTBUTEIBHO HE IPUIET 32 CBOUMHU JCHBIaAMU.

Berpeuarorest axke 3K30TMUECKHME Cilydad, Korjaa, umes jaoctyn kK 0aze ACY, MOXHO AenaTh
IOPaKTUYECKH BCE YTO YrofHo. [[ns 3TOro Mo/KHBI OBITH /IBa YCJOBHUS: 4YEJIOBEK, BJIAJCHOIIUI
ONpe/EICHHBIMA 3HAaHUSMH M HaBblkaMHM, M OecneuHbli nepcoHan I[T-ciyx0, mno3Bossromui
COTPYAHHUKY OTelIsl paboTaTh ¢ MpaBaMH aJMHUHUCTPATOPA.

CymectBytor roctunnyable ACY, B KIMEHTCKHX Nporpammax KOTOPbIX e€cTh (ailn 6e3 maposs ¢
HAcTpOMKaMu JOCTyna K 0a3e JaHHBIX. A €ClId K TOMY K€ Y4eTHas 3alHcCh NP MOAKIIOUYEHUH K
0a3e NaHHBIX MO3BOJISET BCTABIATH, 3aMEHATh WM YAANATh JAaHHbBIE, TOTAA BO3MOXXHOCTH JUJIS
BOPOBCTBA OYKBaJIbHO O€3rpaHUYHBI.

IIpenynpexaeH, 3HaYUT BOOPYKEH

Kak mpasuio, xopoune roctuHiuHble ACY OTCIEKUBAIOT U (PUKCUPYIOT BCE OINEPALIUH, TO3TOMY K
BO3BpaTy JI€HEr IpU TNpPOBEpKEe ICHCTBUI Kaccupa HYKHO OTHOCHUTBHCSI OCOOEHHO CEpPhE3HO U
00s13aTeNIbHO BCE KOHTPOJMPOBaTh. Mjeonmoruto MakcMMaiabHOM 3aIlMIIEHHOCTH OT XHIIEHHUH
MOYKHO U3JI0XKHTh CIEAYIOIIHUM 00pa3oM:

Pasrpannuenune ¢ynkumonana B ACY Mexay COTpyIHUKaMH IO TpaBaM (HampuUMep, Kaccup
pecTopaHa He UMEET MpaBa OTMEHATh Y€K, TOJIBKO METPJOTENb). BOJIbIIMHCTBO TOCTUHUYHBIX U
pPECTOpaHHBIX CHUCTEM YIPAaBJICHHS HMMEIOT BO3MOXHOCTh HACTpaMBaTh IpaBa Ha J1000H BBIOOD.
Pasrpanuuenue npaB Ha ypOBHE OllepallMOHHON cucteMbl. TotanbHoe ¢ukcupoBanue B ACY Bcex
neiicTBuil B cuctemMe, 0cOOEHHO (PMHAHCOBBIX ONEpaIui.

O0s3aTeNnbHBIN KOHTPOJIb ayJUTOPA C UCIIOJIb30BAHUEM TOTOBOM OTUETHOCTH B CUCTEME.
BusyanbHblil KOHTPOIIL 32 pab0YMM MECTOM Kaccupa, B TOM YHCIIE ¢ IOMOIIBIO BUAEOKaMep.
MortuBanus cOTpyIHUKa Ha JOOPOCOBECTHOE OTHOLIEHUE K CITY>)KEOHBIM 00SI3aHHOCTSIM.

3amuTa 10JKHA OBITH OPraHM30BaHa HE M0 OJTHOMY U3 3THUX KPUTEPHEB, a KOMIUIEKCHO. [IpaBuibHO
HacTpoeHHass ACY ¢ pasrpaHMyYeHUsIMU 1O (QYHKLUHMOHAJIY W TpaBaM, OTYETHOCTHIO MO BCEM
NeMCTBUSAM COTPYIAHMKA M (DMHAHCOBBIM OIEpalysiM, OCOOCHHO BO3BpaTaM JCHEXHBIX CPEJICTB,
IIOMOTaeT MO0 MEHBIIEN Mepe BBIABUTH INpEANoaraeMple cirydau xuuieHus. CrnenuanbHas rpyImmna
ayJMTOPOB JJOJDKHA KOHTPOJIUPOBATh CIIy:K0y pazMmereHus. [lepean HOYHBIM ayJUTOM OJIMH U3 HHUX
3aKpbIBAeT BCE (PUCKaIbHBIE PETUCTPATOPHI, CHUMAET OTYET MO BCeM (PUCKaJIbHBIM OIEpaiusM 13
TOCTUHMYHOM M pecTopaHHOW cucteM. llpocMaTpuBas OTYETHI, ayIUTOp JMAOJDKEH OOpaTUTh
BHUMaHHME Ha KOPPEKLMH, BO3BpATbl M INPOBEPUTh MX, HMCIOJB3Ysl OTYETHl MO (PUKCHPOBAHUIO
NeHCTBUH COTPYAHHMKOB B CHCTEME. BU3yanbHBIM KOHTpPOJEM pPabOYMX MECT C IOMOIIBIO
BUJICOKaMep, KaK MPaBUIIo, JOJDKHA 3aHUMATBCS CITy»k0a 0€3011aCHOCTH OTEJs.
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Takum 00pazoM, MOKHO BBISIBUTH CIydaW XHUIIEHUS JICHET, KOTOpble He mpoxoaunu yepe3 ACY.
Ecnim BMecTe C pecTopaHHON CHCTEMOH HCIOIb30BaTh KaIbKYJISIMOHHYIO, MOXXHO OBICTPO
O0OHAPYKUTH C IIOMOIIBIO COOTBETCTBYIOLIMX OTYETOB PA3HUILY MEXKAY (PAKTUUECKUM KOJIUYECTBOM
NPOIYKTOB W MPOJAHHBIM dYepe3 cucreMy. Hakownem, Oosplioe 3HAa4eHHE HMEET MOTHBALIUSA
coTpyaHuKoB. Eciu 4enoBek MoiydaeT JOCTOWHYIO 3apIuiaTy, TOOPOCOBECTHO BBIMOJHSS CBOU
00S513aHHOCTH, OH BPSJ JI1 OyZIET BOPOBATh.

3ananue:
1. TlocraBbTe ceOsi HA MECTO PYKOBOAMTENS CIY>KOBI M COOCTBEHHUKA OTENS U MPEITIOKHUTE
penieHus mpooem.
2. OOocHy¥Te Baly ACHCTBUA.

IIpakTuyeckoe 3ansaTue 17

Buo npaxmuueckozo 3anamus: 3amura npoekra«llonoxkenus no ciyxoe»
Tema u cooepocanue 3anamus:llpoextHpie pemieHus mno paspadorke «Ilonokenuss 1o
cJ1yk0€0310pOoBHUTENbHBIX U KypopTHBIX ['K>»

Kpamrxoe cooepacanue (yenv) 3ansamus

dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- NMPUMEHEHHWS Ha MPAKTUKE METOJHMK aHallu3a Pe3yJbTaTOB NEATEIBHOCTH (YHKITMOHATHHBIX
noJipa3ieNieHuit 0310POBUTENBHBIX U KypopTHBIX ['K

- HABBIKAMHU KOHTPOJST M OIICHKH BBITIOJHEHHUS TEXHOJOTHYECKHX IPOIECCOB TOCTHHHYHOTO
PEIITPUITHS

- IPUMECHCHHSI THHOBAI[MOHHBIX TTO/IXO0JI0OB K OPTaHU3AIMH JESTSIIbHOCTH TOCTUHUIIBI

CopepxaHrie OCHOBHBIX MOJIOKEHUN:

- (pyHKLIMA CTYXKOBI;

- CTAHAAPTHI CITYKObI

- JIMCTHI OIIEHKH KayecTBa BO B3anMocBs3u ¢ KPI

IIpooonscumenvnocmo — 4 uaca/ 2 yaca 3aounas popma

K wuroroBoii ouenke no mnpoekty mnpumensercs KPI - koadp¢uuueHT nepcoHanmbHOM
3P PEKTUBHOCTH, KOTOPBIN B MPOEKTE pacCuuThiBaeTcs B % (B KOHIIE 3aIllUTHI) U3 pacyera Max 25
% 3a KaXKJIbId KPUTEPHIA.

Taonuya 2. KPI - yuacmus 6 npoekme

Karepm apHn\ - CrymeHr 1 2 3 4

1 YMeHHe apryMeHTHUPOBAHO PaboOTaTh C
BO3PaXKeHUSIMM «IKCIIEPTOB»

2  /les10BOM CTWJIb U KOPIIOPAaTUBHAsA KyJbTypa
3 KoMMyHHKa06e/IbHOCTh

4 YmeHMe paboTaTb B KOMaH/e

Pa3nea 4.«TexHnoJsiorun odecnedeHns 0e30MaACHOCTH FTOCTHHUYHBIX YCIyD»
IIpakTnyeckoe 3ansaTue 1

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooepocanue 3auamus: «O0CyxKIAeHHE 1eJieil CHCTeMbl KauecTBa U 0€30IaCHOCTH)»
Kpamrxoe cooeporcanue (yenv) 3ansamus
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[{enssMu cucTEMBI Ka4ecTBa U OE30MTACHOCTH SIBIISIFOTCS:
- IOBBIILIEHWE UMHJI’)Ka U pOCTa MPUOBLIEH 3a cyeT oOecreueHus KauyecTBa yCIyr U 0e30MacHOCTH
KJIMEHTOB;
- 3alUTa MpaB MOTpedUTENe TOCTUHUYHBIX YCIIYT, CAMOTO MPEINPHUATHS TOCTUHUYHOTO OM3Heca,
€ro CTPYKTYPHBIX OAPA3CICHUN U COTPYIHUKOB;
- coxpaHeHue 1 3QPEeKTUBHOE UCTIOIb30BaHNE (PUHAHCOBBIX, MATEPHANIbHBIX U HH(POPMALTMOHHBIX
pecypcoB.

IIpakTnyeckoe 3ansTHE 2

Buo npakxmuyeckoeo 3anamus: paboTa B MaJIbIX TpyIax

Tema u cooeparcanue 3anamus: «Ocyxnenue 3aKoHa o 3a1UTe MPaB MOTpedUTENEH»

Kpamroe cooeporcanue (yenv) 3ansamus

dbopMupoBaHUE TPAKTHUECKUX HABBIKOB:

- HaBBIKAMH  OLICHKH  BBIMOJHEHUS  TEXHOJOTHYECKMX  MPOIECCOB  TOCTMHHUYHOIO
OpeINpHUATHICOTIIaCHO TpeOOoBaHUH «3aKOHA 3allIUTHI IIPaB MOTPEOUTENEH»;

IIpakTnyeckoe 3ansaTHe 3

Buo npaxmuueckoeo 3ansamus: 3aiuTa KOHTPOJIBHON TOYKH |

Tema u cooeporcanue 3auamus: «AHAIU3 HOPMAMUGHOU OOKYMEHmMAWuu 011 odecnedueHus
kauecmea u oe3onacnocmu I'K»

Kpamrxoe cooepacanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- UCIOJIb30BaHUs CAHUTAPHO- SITUACMHUOJIOT'NYCCKUX ’I‘pe60BaHHﬁ 10 OXpaHbI TPpyJda

- HCIOJIb30BaHUA CaHUTAPHO- OSHIHUACMHOJIOTMYCCKUEC Tpe6OBaHI/IH JUISL opraHu3ani MW KOHTPOJIA
IMPOU3BOJACTBECHHO-TEXHOJIOTHYCCKUC MTPOLCCChI TOCTUHUYHOT'O NPCANPUATUA

[TonroroBKa aHAIUTUYECKOTO OTYETA IO CIEIYIOIINM HOPMATUBHBIM TIOKYMEHTAM:

- ©3 PO "O canuTapHO-31MIeMHOI0rHYeckoM Onarononyuun HaceneHus" N 52-03 ot 30.03.1999
(c n3menenusamu Ha 13 uronst 2020 rona)

- @3 PO «TexHuueckuil peraaMeHT O 0€30MacHOCTH 3/1aHuil u coopyxeHuit» ot 30.12.2009 Ne
384-03 (c mamenenussmu Ha 2 utois 2013 rozga)

- @3 P® "O kauectBe M Oe3zomacHocTH mnuuieBbIX HpoaykToB" ot 02.01.2000 N 29-@3 (c
n3meHeHussiMu Ha 13 urons 2020 roga)

- IlocranoBnenue IlpaBurensctBa P® ot 16 ¢eppans 2019 r. N 158 "OO yrBepxaeHUH
[Tomoxenus o knaccupuKaIuy rocTUHUI"

Odopmienue ortdera B jokymente Word — oowem 10 ctp.

I[IpakTnueckoe 3ansaTue 4-5

Buo npaxmuueckozo 3ansimusi: enoBas urpa, paboTa B MaJbIX IpyIax
Tema u cooepoicanue 3auamus. ««AHAAU3 HOPMAMUBHOU OOKYMeHMAUUU O 0decnedyeHus
Kauecmea u 6ezonacnocmu I'K»

Kpamxkoe cooepocanue (yenv) 3anamus
(dbopMUPOBaHHE TPAKTHYECKUX HABBIKOB:
- MHCIOJIb30BaHUA CaHUTAPHO- OSIHACMHOJIOTMYCCKUEC Tpe6OBaHI/ISI JUTISL opraHu3ani W KOHTPOJIA
IMPOU3BOJACTBEHHO-TEXHOJIOTHYCCKHUEC MTPOLECChI TOCTUHUYHOT'O IPCAIPUATUA
OOcyxaeHne KeilcoB (OT3BIBOB Ha calTax) TI0 COOJIIOJCHHIO CIICAYIONIUX HOPMaTHBHBIX
JIOKyMEHTaM:
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@3 PO "O canutapHO-3IMAEeMHOIOTHYECKOM Osaromonyuun HaceneHus" N 52-D3 ot 30.03.1999
(c m3menenusmu Ha 13 uroms 2020 romga)

O3 PO «TexHuueckuil peraaMeHT o 0€30MacHOCTH 31aHui U coopykeHui» ot 30.12.2009 Ne 384-
®3 (¢ u3meHenussmMu Ha 2 urois 2013 rona)

®3 PO "O kauectBe u OezomacHoctH mnumieBbix mpoayktoB" ot 02.01.2000 N 29-@3 (c
n3meHeHussMu Ha 13 uross 2020 roga)

[Tocranosnenue [IpaBurensctBa PO ot 16 despans 2019 r. N 158 "OO6 yrepxkaennu Ilonoxenus
0 KJaccu(huKauu rocTUHUI".

IIpakTHyeckoe 3ansitue 6-7

Buo npaxmuueckozo 3ansimus: paboTa B MaIIbIX TPYIIIax

Tema u cooepocanue sanamus:«lloozomoseka 002060poé u meponpuamuil 0 NPOBEPKU
Pocnompeonaozopom

Kpamkoe cooepowcanue (yenv) 3anamus:

dhopMHUpOBaHKE MPAKTHUYECKUX HABBIKOB:

- UCIOJIb30BAaHUS CAaHUTAPHO- IMHUAEMHUOJIOTHYECKHE TPEeOOBAaHUS Ui OpraHU3alud U KOHTPOJISL
MIPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MTPOIIECCHl TOCTUHUYHOTO TIPEANPUATUS

OO6cyxaeHne JOKyMEHTAIMH 10 TOArOTOBKH K poBepke PocroTpednaazopom:

v JloroBop Ha MPOBEICHUE OYMCTKH M JAC3UHPEKIUU CHUCTEM BEHTUJISAIUH U
KOHIUIIMOHUPOBAHUS

v XKypuan ydera paboT MO MPOBEICHUIO OYHCTKH M JAC3UH(PEKINU CHUCTEM
BEHTWISIIINY U KOHAUIIMOHUPOBAHUS TOCTHHHIIBI

v JloroBop Ha BbIBO3 M yTwiuzauuio mycopa — TBO (TBepiabIX OBITOBBIX
OTXO0JI0B

v KypHan ydera nosyueHus ¥ pacxoa Ae3MHIU(PUINPYIOIIUX CPEACTB

v JloroBOp Ha BBHIBO3 U YTHIIM3AIUIO JIIOMHUHECIIEHTHBIX JIAMIT

v Horosop Ha JIepaTanuto " JI€3UHCEKIINIO IOMENIEHUN. aKTEI

npodmiakTuyeckux padotr (Jle3amHceknust - YHUYTOXKEHUE HACEKOMBIX C MCIIOJIb30BaHHEM
CHEIHAJIbHBIX MEXaHMYECKHUX, XUMHUYECKHMX U OHOJOormyeckux MeronoB. Jleparuszarmus -
YHHUUYTOKEHUE IPHI3YHOB.)

v IIpoTokoIsl 1a00paTOPHBIX HCCIIE0BAHUM, U3MEPEHUMN
(baxkTepronoruueckue Ucciae0BaHMUs BOJbI, CMBIBOB pabounX MOBEPXHOCTEH- MOJOTEHIA,
IPOCTBIHU, MEOEIh, CMBIBOB C BEHTUJISILIUH, C MTOJIOK OEITBEBBIX C UUCTHIM OENIbEM.

IIpakTnuyeckoe 3ansitue 8-9

Buo npaxmuueckozo 3ansimus: pelieHne Kencon

Tema u cooepacanue 3auamus:«lloocomoeka 002060poé u meponpusmuil 011 RNPOGEPKU
Pocnompeonaozopom

Kpamkoe cooeporcanue (yenv) 3anamus:

dbopMUpOBaHUE TPAKTHUECKUX HABBIKOB:

- WCIIOJB30BAHMS CAHUTAPHO- SIHIEMHOJOTUYECKHE TPEOOBAHUS JJII OPraHU3alUd U KOHTPOJISA
MPOU3BOJICTBEHHO-TEXHOJIOTHYECKHE MPOLIECCHl TOCTUHUYHOTO NPEANPUATUS

Ob6cyxaeHne JOKyMEHTAIMK 10 OArOTOBKM K poBepke PocrioTpednaazopom:

v OrneHka MCKYCCTBEHHOM OCBEIICHHOCTH HA pabodeM MecTe.
v OneHnka mapamMeTpoB MHUKpPOKJIMMara Ha paboueM MecTe: t BO3ayxa,
BIIQXKHOCTH BO3/IyXa, CKOPOCTh JIBIDKEHUS BO3yXa.
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JloroBop Ha TMpOBENCHUE TMEPUOJUIECKHX MEIUIUHCKUX OCMOTPOB
COTPYIHUKOB U 0(hOopMIIEHUE JINYHBIX METUIIUHCKUX KHIDKEK

Crucku (KOHTUHTEHTBI) Pa0OTHUKOB 3aHATBIX HAa BPEIHBIX padoTax H
paboTax ¢ BpeIHBIMU MPOU3BOJICTBEHHBIMH (PaKTOpaMU, MOJUICKAIINX MPEIBAPUTEILHBIM U
MEPUOANYECCKUM MEAWIIMHCKIM OCMOTpaM IO Mpukasy Mun3apas compasputus Poccuu ot
12.04.2011 Ne 302 1 mis npenoctaBienus PocorpedHaa3op.

JloroBop Ha MBEIThE (pacagoB U OKOH

JloroBop Ha cTHpPKY Oeibs, CHEHoACKIbl cepTudukaramu (adbpuku-
MPaYCIHON/XUMUUCTKH
[lepemenieHre YMCTHIX W TPA3HBIX TMOTOKOB B BHUAE CXeMbl Ha A-4 u
JI0Ka3aTe’IbCTBO TOTO, YTO OHM HE MEPECEKAIOTCS C MUIIEOIOKOM

JoroBop Ha ae3uH(EKIHIO TOCTEBBIX MaTpacoB 1 pa3 B roa (akt —
00paboTKa MapOBBIM IBLIECOCOM)

KourpoJsbHas Touka 2
IpakTnyeckoe 3ansiTue 10

Buo npakmu4ecKkozo 3arnAamus: OT4CT

Tema u

cooepacanue

3anamus:«Pa3padoTka TNPOTOKOJIOB

(cTaHaapTOB) CAHUTAPHO-

nuaeMHuoI0ornieckoi dezonacHoctu u AntiCovid o3gopoBurtebHbIX U KypopTHbIX I'K»
Kpamrxoe cooepacanue (yenv) 3anamusi.
dbopMupOBaHUE TPAKTHUECKUX HABBIKOB:

- HUCIIOJIB30BaHUA CaHHUTApHO- OJSIHUACMHOJOTHYCCKUC Tp66OBaHI/IH JJIA

opraHusallii MW KOHTPOJIA

IMPONU3BOACTBEHHO-TEXHOJIOTHYCCKHUE MPOLECCCHI TOCTUHUYHOT'O NPEANIPUATUA

3amanue:

IIpoananu3upoBaTh

MPOTOKOJIBI  OE30MaCHOCTH

SIUAEMHUOJIOTHYecKor Oe3onacHoctd 1 AntiCovidiio
MPHUBEICHHON Ta0JIMIIe PA3INYHBIX TOCTHHHUYHBIX OPSHJIOB :

(MHCTpYKLIUH,

CTaHAapThl) CaHUTAPHO-

Komnanus /

OpeHn HanmeHoBaHMe IPOrpaMMBbI Onucanue nporpamMmsl
https://www.corinthia.com/media/7265/corin
thia-hotels-standards-for-operations-

Corinthia ITpoTokos 310poBbst U bezomacHoctu| protocol-in-covid-19-...
https://www.radissonhotels.com/ru-ru/social-
Radisson RadissonSafetyProtocol responsibility/health-safety
https://www.kempinski.com/en/hotels/white-
Kempinski | WhiteGloveServices alove-service/
Marriott MarriottGlobalCleanlinessCouncil https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news
Hilton HiltonCleanStay /hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news
Accor ALLSAFE /hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer
-care/clean-
promise?cm_mmc=EXTERNAL- -6C- -
IHG CleanPromise GLO- -EN- -AWA-...
https://www.hyatt.com/ru-RU/info/global-
Hyatt GlobalCare&CleanlinessCommitment| care-and-cleanliness-commitment
https://press.fourseasons.com/news-
releases/2020/lead-with-care-
FourSeasons | LeadWithCare program/? ga=2.206425109.722277171.1...
Wyndham CountOnUs https://www.wyndhamhotels.com/about-
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https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.corinthia.com/media/7265/corinthia-hotels-standards-for-operations-protocol-in-covid-19-era-5-may-2020-_rus.pdf
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.radissonhotels.com/ru-ru/social-responsibility/health-safety
https://www.kempinski.com/en/hotels/white-glove-service/
https://www.kempinski.com/en/hotels/white-glove-service/
https://clean.marriott.com/
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://newsroom.hilton.com/corporate/news/hilton-defining-new-standard-of-cleanliness
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.ihg.com/content/us/en/customer-care/clean-promise?cm_mmc=EXTERNAL-_-6C-_-GLO-_-EN-_-AWA-_-CleanPromise-_-VANITY
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://www.hyatt.com/ru-RU/info/global-care-and-cleanliness-commitment
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://press.fourseasons.com/news-releases/2020/lead-with-care-program/?_ga=2.206425109.722277171.1589810028-1418793134.1589810028
https://www.wyndhamhotels.com/about-us/count-on-us

Komnanus /
OpeHa HanmeHoBaHMe NpOrpaMmbl Onucanue NporpaMmbl

us/count-on-us

http://media.choicehotels.com/2020-05-04-
Choice-Hotels-Announces-Commitment-To-

ChoiceHotels) CommitmenttoClean Clean-Initiative
https://www.bestwestern.com/en US/hotels/
BestWestern | WeCareClean discover-best-western/we-care-clean.html

https://www.airbnb.ru/resources/hosting-
homes/a/coming-soon-a-new-enhanced-
Airbnb EnhancedCleaninglnitiative cleaning-initiative-for-h...

B pesynbraTe NpOBENEHHOrO aHajdM3a TOCTHHUYHBIX OPEHIIOB MPEUIOKUTh  MPOTOKOJ
(cranmapt) 06e30MacHOCTU ISl BBIOPAHHOM TOCTUHUIIBI

PazpaboTka mpoTOKOJIOB (CTaHAAPTOB) CAHUTAPHO-IMHUACMHOJIOTUYECKOW O€30MacCHOCTH U
AntiCovid.

PazpaboTka mpOTOKOJOB (CTAaHAAPTOB) OCYIIECTBIISIETCS HAa OCHOBAaHMM  METOIUYECKUX
pexomennanuit MP 3.1/2.1.0193-20 «Pexomenpanuu mo npouiakTHKe HOBOW KOPOHABHPYCHOM
uHpexkuun (COVID-19) B yupexneHusx, OCyIlIECTBISAIOUUX JEATENHOCTh MO IPEIOCTABICHUIO
MECT JIJIsl Bp€MEHHOTO MPOKUBAHUS (TOCTUHHIIBI M UHBIE CPEICTBA Pa3MEIICHHUS )»

IIpakTuyeckoe 3ansTue 11-12

Buo npakxmuueckoeo samsamus: wmactep — Kiacc, paboTa B MajbIX I'pYyIMIax, MOJTOTOBKa
IPYHIIOBOIO MIPOEKTa

Tema u  codepxcanue  3anamusa:  «TpeGoBaHusi  moKapHOl  0e30macHOCTH
0310POBHUTEIbHBIX H KyPpOpTHbIX I'K»

Kpamxkoe cooeporcanue (yens) 3anamus
(dbopMupOBaHKE TPAKTUUECKUX HABBIKOB:

Ha 3aHATHSX MpOBOAUTCS MPOCMOTP U OOCYKJI€HHE BEOMHAPOB TIOCYAapCTBEHHBIX CIIY:XO
U BEIYLUIMX POCCHUMCKHX TIOCTABIIMKOB OOOpYIOBaHMUS MOXKapHOM Oe3omacHOCTH. BaxHoi
YacThIO  3aHATHM SBIsSETCS U3Y4YEHHE HOPMATHUBHBIX TpeOOBaHWIl BO B3aUMOCBA3UM  C
TpeOOBaHUAMM 1O MOXKAapHOH Oe30macHoCTH MpH pazpadboTke «Ilacmopra 6e30macHOCTH

KonTtpoabHas Touka 3
IIpakTHyeckoe 3anaTHE 13

Buo npakmuueckozo 3ansamus: 3alIUTa KOHTPOJIBHOM TOUKHU 3
Tema u cooeporcanue 3anamus: «[loaroroBureabHasi padora no paspadorke «Ilacnopra
0€30MaCHOCTH»0310POBUTEIbHBIX H KypPOpTHBIX 'K

Kpamrxoe cooeporcanue (yenv) 3ansamus

(dopMHpOBaHUE MPAKTHUECKUX HABBIKOB!

- HOpMaTUBHbIEe TpeOOBaHHUS IO OPraHU3alUM TEXHOJIOTMYECKUX IPOLECCOB U 0OE30MacHOro
00CITy’)KUBaHUSI TOCTEH

Ha pnenoBoif urpe cTyaeHTHl MOJDKHBI MpeacTaBuTh MpoekT «llacmopr OezomacHoctu 'Ky,
COIJIACHO HOPMAaTHUBHBIX TPEOOBAaHUH.

IIpakTnueckoe 3ansaTne 14-15
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http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
http://media.choicehotels.com/2020-05-04-Choice-Hotels-Announces-Commitment-To-Clean-Initiative
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.bestwestern.com/en_US/hotels/discover-best-western/we-care-clean.html
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj
https://www.airbnb.ru/resources/hosting-homes/a/coming-soon-a-new-enhanced-cleaning-initiative-for-hosts-183?_set_bev_on_new_domain=1589890393_NDQ3NGZmMmIzNTJj

Buo npaxmuueckoeo 3anamus. paboTa B MaJIbIX TpyIIax

Tema u cooeparcanue 3anamus: «VIHHOBAIMOHHBbIE TEXHOJIOTHH B o0ecniedyeHNH 0e30IaCHOCTH
I'K»
Kpamroe cooeporcanue (yenv) 3anamus
(dhopMHUpPOBaHKE MPAKTHYECKUX HABBIKOB:
- HOpPMaTUBHBIC TPEOOBAaHHMS IO OpPraHU3AlMM TEXHOJOTHMYECKHUX IIPOIIECCOB W OE30MMacHOTO
00CITy>)KUBaHUS TOCTEH

B nenoBoil wurpe CTyAeHTHl MOKHBI pa3paboTaTh MOJEIM WHHOBAIIMOHHOW CHCTEMBI
0€e30IMaCHOCTH TOCTHHUYHOTO KOMILICKCA:
- TEXHUKO-TEXHOJOIMYeCKas COCTABIIAIONIAs CHCTEMBI 0€30MMaCHOCTH;
- OPTaHHU3AIMOHHO-YIIPABJICHYECKAs COCTABJISIIONIAS CUCTEMbI O€30IMaCHOCTH.

KonTpoabHas Touka 4
IIpakTnueckoe 3ansaTHe 16

Buo npakmuueckozo 3anamus: TPOBOIUTCS B (GopMe HETOBOH HWIPHl M 3aIIUTHl TPYIIIOBOTO
pOeKTa
Tema u cooepocanue 3anamus: «Pa3padoTka 4YeK-JIMCTOB 10 TPOBEIECHHI0 ayauTa
o0ecnieyeHusi 0€30MACHOCTH 0310POBHTEIbHBIX H KYpOPTHbIX I'K»
Kparkoe conepxxanue (1ejib) 3aHATHS
dbopMupoOBaHUE TPAKTHUECKUX HABBIKOB:
- pabOTBI B KOMaH/1€ IPOEKTHOM TPYIIIIbI
- (dopmupoBanue obecrieyeHuss 0e30MacHOCTH B T.4. CAHUTAPHO-3MUAEMHOIOTHYECKON
6e3omacuoctu ['K

B npoexTe He00X0AUMO MPEICTABUTE:
- MEPONPHUATHS IO OpPTaHU3allUU MPOU3BOACTBEHHO-TEXHOJIOTUYECKUX MPOLECCOB T'OCTUHUYHOIO
NPEANPUSATHS COTTIACHO CAaHUTAPHO- SMHUIEMHOJIOTHYECKUM TPeOOBaHUAM, B T.4. 110 MPOPHIAKTHKE
HOBOI KopoHaBupycHo# uHpekimu (COVID-19);
- YEK-JIMCTBl ~ paloThl MEpcoHalla C Y4eTOM OOECNEUYEeHUs CAHUTAPHO- SMHUIEMHOJIOTHYECKUX
TpeOOBaHUH, B T.4. 0 MPODUITAKTHKE HOBOI KopoHaBupycHO# uHpekimu (COVID-19)
- MpEACTaBUTh TEXHUUYECKOE 3a/laHMe Ha MOCTABKY MOIOUIMX, YHUCTAIIMX M AEC3HMH(DUUIMPYOIINX
CPEJCTB;
- YeK- JIMCTHI [0 COJIEPKaHHUIO 000pYI0BaHUS U OCHAILIEHHsI COTIacHO TpeOoBaHUi 0e30IacHOCTH, B
T.4.CAHUTAPHO- SMUJEMHOJIOTHYECKUX TPeOOBaHUM
- pa3paboTKa CTaHAAPTOB TEXHUKHU 0€30MacCHOCTH JUIsl TepCoHasIa

Taonuya 2. KPI - yuacmusn ¢ npoekme
Korepym apHn\  CrypHr 1 2 3 4

1 YMeHHe apryMeHTHPOBAHO paGoTaTh C
BO3PaKEHUAMH «3IKCIEPTOB»

2 /les10BOM CTWJIb U KOPIIOPAaTUBHAsA KyJbTypa
3 KoMMyHHKa06e/IbHOCTh
4 YmeHMe paboTaTb B KOMaH/e

HUToro

YMmeHHe apryMeHTHPOBAHO PAG0TATH € BO3PAKEHUAMH «IKCIEPTOB
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25% - mpu 3amuTe NPOEKTa Hamienl OOOCHOBAaHHBIE APTryMEHTHI: HOPMATHUBHBIE HCTOYHUKH,
aBTOPHUTETHOE HCCIIEJOBAHHE, aBTOPA M IIP. B OTCTAMBAHUH CBOMX ITO3UIINI

15% - mpu 3ammTe mpoeKTa Hallel 000CHOBAHHBIE apTyMEHTHI: TOJIBKO HOPMATUBHBIE HCTOYHUKH B
OTCTaWBaHWU CBOMX IO3ULINN

10% - BBICKa3aJ TOJIBKO CBOIO TOUKY 3pEHUS

«/les10BOM CTHJIBY

- 25% - HuKoOrIa He oma3/biBacT. BHEIIHMIA BU M MaHepa MOBEJCHUS COOTBETCTBYET TPEOOBAHUSIM
KOPIIOPaTUBHOM KYJIBTYPHI C(epbl TOCTEIPUIMCTBA.

- 20% - penko omaszabIBaeT, HO KOMIIEHCHPYET 3(PPEeKTUBHON pabOTOl HaJa mpoekToM. BHemHuii
BUJI M MaHEpa MOBEICHHUS COOTBETCTBYET TPEOOBAHUSIM KOPIIOPATUBHON KYJIBTYPBI.

- 10 % - yyactBoBa;m B paboTe HaJg MPOEKTOM smu3onuvecku. [IpeneOperaer TpeGOBaHUSMU
KOPIIOPaTUBHOM KYJIBTYPHI.

«KoMMyHHKAa0€eILHOCTDY !

— 25 % — monoxwutenbHO HacTpoeH. He mo3BossieT cebe mposiBieHus JTUIIHUX Mormid. Co3naer
noopoxenarenbHyo arMochepy. [Ipurnamaer K COTpyJHUYECTBY, MPOSBISIET HHTEPEC K MHCHHUIO
OKPYXXAIOLINX, KOHCTPYKTHBHO PEIIAET BOIPOCH! M JOCTUTAET B3aUMOIIOHUMAHHUSI.

— 20 % — mONOKUTENBHO HACTPOCH, TOOPOKENATENICH, CTPEMHUTCSI K KOHCTPYKTUBHOMY PEIICHUIO
BOITPOCOB.

— 10%- mposIBIISET arpeccHI0 WM MOJAaBJICHHOCTh. HeraTMBHO M MECCHMHUCTUYHO HACTPOCH.
OOcTaHOoBKa BOKpYr HEro HakajleHHas WM dYepecuyp XosonHas. He crpemurcs K
KOHCTPYKTUBHOMY PEIICHUIO BOIIPOCOB, JINOO OTCTYIAET, JINOO HaraaeT.

Pabora B xomanae

—25% — roToB mojiepKaTh U IOMOYb KOJIJIETaM, CTABUT UHTEPEChl KOMAH Il BBIIIE CBOMX JINYHBIX
uHTepecoB. [loMoraer Kouieram u NOAJICPKUBAET UX.

— 20% — kOppekTeH W J0OpoKenaTelieH 1O OTHOIICHHWIO K 4YieHaM KoMaHuibl. [logmepkuBaet
XOpoIue pado4re OTHOILCHHS C YWICHAMU KOMaH/IbI.

— 10 % — npecnenyeT CBOM JHMYHBIC WHTEPEChI BHE 3aBHCUMOCTH OT TOTO, KaK €ro JIMYHbIC
MHTEPECHl COOTHOCATCSI C MHTEepecaMH KoMaHibl. [IpoBOAMT 4YeTkoe paszesieHne MEeXAy CBOSH U
yyxoi pabdoroii. He 3anHTepecoBan B o01ieM pe3ynbrare, oOpallaeT BHUMaHHE TOJIbKO Ha CBOM
y4acTok pa®oTel. OTKa3bIBaeTCS MOMOTaTh JAPYTMM 4YiI€HAM KOMAaH[bI, YacTO CTaBs IOJ Yrpo3y
001U pe3ynbTar.

8. IlepeuyeHb OCHOBHOH W OMOJHHUTEJILHOH Yy4eOHOH JIMTepPATyphl; NMepeYyeHb PECypcoB
HHGPOPMALMOHHO-TEJEKOMMYHUKAUHMOHHOM ceTH «MHTepHeT», nepeyeHb UHGPOPMALMOHHBIX
TeXHOJIOTHI, MCHOJb3yeMbIX IIPH OCYHIeCTBJEHHMH 00pa30BaTe/bHOr0 Mmpouecca o
AUCHHUIVINHE  (MOAYJII0), BKJIKYAs  NepeYeHb  NPOrpaMMHOro0  olecmedyeHUst W
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

8.1.0cHoBHas auTEpaTypa:

1 beictpoB C.A. Opranuzanus roctuHu4Horo aena - M.: ®OPYM: UHOPA-M, 2021. - Pe-

*uM Joctyna http://znanium.com/catalog/product/529356

2 I'ocTMHMYHBIH MEHEKMEHT: yueOHoe mocooue / @enxynun A.A., nox pen., Ckabeesa JI.U.,

HyxoBHas JLIL, CraxoBa JL.B. — Mockaa: KnoPyc, 2022. — 405

c. https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460al4

3 3aiiueBa H.A. YnpaBieHue nepcoHaioM B rocTUHHIAX: YyeOHoe nmocodue / H.A. aiineBa. - M.:
®opym: HUL] UHOPA-M, 2019. - 416 ¢ http://znanium.com/

4 3aitneBa H.A. MeHeKMEHT B cepBHCE U TypusMme: YueOHoe mocooue/3aitniea H. A., 3-e u3.,
noi. - M.: ®opym, HULL UTH®PA-M, 2019. - 368 c.: http://znanium.com/

5 MoxaeBaH.I'. Unayctpus rocrenpuumctsa : npaktukyM / H.I'. Moxkaesa, M.B. Kammeuxo.

—M.:dOPYM: HNH®PA-M,2019.Pexxum JI0CTyna

http://znanium.com/catalog.php?bookinfo=545512
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http://znanium.com/catalog/product/529356
https://www.book.ru/view5/767493e77ca330a7769a5b6cc4460a14
http://znanium.com/
http://znanium.com/
http://znanium.com/catalog.php?bookinfo=545512

6 Huxonbckas, E.FO., VYmpapieHue KauecTBOM TOCTHHHUYHBIX yciyr: ydeOHuk / E.1O.
Huxonbckas, AA. TuxHeHko, JLA. ITomos. — Mockaa: Pycaiinc,
2021.https://www.book.ru/book/936360

7 [TumrynoBB.M. MeHemxkMeHT B cepBUCe B TypusMe : ydeb.mocobue /. — 3-e u3l., nmepepad.
u gorn. — M. : UH®PA-M, 2019http://znanium.com/catalog/product/765602

8 CemepkoBall.H. Texnomnoruss u opranuzaiusi roctTuHUYHBIX ycayr: Yu./JI.LH. Cemepkona,
B.A.benskoBa, T.W. IllepcrobutoBa u ap. - M.:. HUI[ HNHOPA-M, 2020. Pexum
nocrymnahttps://znanium.com/catalog/document?id=340840

9 VYmakoB P.H. Opranu3zanus oOecriedeHusi 0€30MaCHOCTH TOCTUHUIIBL: yueOHOe mocobue /
P.H. Ymakos, H.JI. ABunoBa. — Mocksa; bepnun: lupexkr-Meaua, 2020. — 139 c.

8.2. lonosiHuTeILHAS JIUTEPATypa:

1. HmutpueBa H. B.'octuanunbiil MeHepxkMenT: YueoHuk/Imutpuesa H. B., 3aiinesa H. A.,
OraeBa C. B., YiakoB P. H. - M.: Anbsda-M, HUIL HNHOPA-M,
2019http://znanium.com/catalog/product/473497

2. Mosxaesa, H.I'. M74 lN'octunnunblii ceppuc: yueObnuk / H.I'. Mosxaesa, I'.B. Pribauek. - M.:
Anpda-M : UHOPA-M, 2013.; Pexxum moctyma http://znanium.com/catalog/product/415579

3. Cko6kun C.C. IlpakTuka cepBrHca B HHIYCTPUHM TOCTCIPHUMMCTBA M Typu3Ma: YdeOHOE
mocoome / C.C. Cxobkwmn. - M.: HUI[ HHOPA-M, 2016 Pexum
nocrymahttp://znanium.com/catalog.php?bookinfo=468869

8.3. IlepeueHn pecypcoB HH(POPMAIMOHHO-TEJIeKOMMYHUKAUMOHHOM ceTH « UHTepHET»
1. DaekrponHas 6ubmuoTeunas cuctema Book.ru: http://www.book.ru/
2. Hayunas snextponHas 6ubnuoreka e-library: http://www.e-library.ru/
3. DnektpoHHO-OMONMMOTEYHas cucteMa http://znanium.com/
4. YuuBepcureTckas oubmmoreka: https://biblioclub.ru/
5. @enepanbHoe xpaHwiunile «Exnnas xomuiekuus mu@poBbIX 00pa30BaTENbHBIX PECYPCOBY:
http://school-collection.edu.ru/
6. ®enepanbublii MaTepHer-nopran «Poccuiickoe obpazoBanue». HoBas oOpasoBarenbHas
cpena: http://www.edu.ru/
7. Tripadvisor. OT3bIBBI U MyOJIMKAMK 00 OTEINSAX, TOCTONPUMEYATEIbHOCTIX, PECTOPaHax U
MHOTOM JApyrom: https://www.tripadvisor.ru/
8. Poccuiickas acconuanus ynpasiaeHUs IpoeKTaMu. WWW.Sovnet.ru -
9. OdunuanbHelii caiit Poccuiickoii rocTHHUYHOM accormanuu http://rha.ru/
10. Odpunmansuelii cailt @enepanbHON cayKObl TOCYAapCTBEHHOM CTaTUCTUKH gKs.ru
11. ExenenenbHblil  JaiijpkecT HOBOcTeHM cdepbl rocrenpuuMmcrBa. Bceé 00 orensx,
roctunuiax: http://hotelier.pro
12. Ctpoum orensb: https://stroimhotel.ru/
13. T'octuanunelii 6usnec B Poccun. IlpoGineMbl M TEHACHUMH pPa3BUTHUS TOCTHHUYHOTO
onzneca B Poccun: https://prohotel.ru/
14. HospitalityGuide: https://hospitalityguide.ru/
15. WT. Hogocru: https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-
pokoleniyam-80-h-x-y-z
HopMaTHBHBIE TOKYMEHTHI.
16. IlocranoBnenue [IpaBurenscta PO ot 18.11.2020 N 1860 “O0 yrBepxnenun Ilonoxenus
o kiaccudukanuu roctuHUIl” (aeictByer ¢ 1 saBaps 2021 rona o 31 nexadbps 2026 roxa):
https://www.garant.ru/products/ipo/prime/doc/74857806/
17.TOCT P 55699-2013 HamumonanpHblli cTtaHmapt Poccuiickoit Penepanuu. JlocTymHbie
CpeACTBa Pa3MEUICHUs Ui TYPHCTOB C OTPAHUYECHHBIMU (PU3NYECKUMHU BO3MOKHOCTSIMH.

O6mme TpeboBanus (yTB. u BBeneH B aeiictBue [Ipukazom Poccranmapra ot 08.11.2013
N 1346-ct): https://docs.cntd.ru/document/1200107032
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https://www.book.ru/book/936360
http://znanium.com/catalog/product/765602
https://znanium.com/catalog/document?id=340840
http://znanium.com/catalog/product/473497
http://znanium.com/catalog/product/415579
http://znanium.com/catalog.php?bookinfo=468869
http://www.e-library.ru/
http://znanium.com/
https://biblioclub.ru/
https://www.tripadvisor.ru/
http://www.sovnet.ru/
http://rha.ru/
http://hotelier.pro/
https://stroimhotel.ru/
https://prohotel.ru/
https://hospitalityguide.ru/
https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-pokoleniyam-80-h-x-y-z
https://welcometimes.ru/opinions/gosti-v-otele-kak-vmeste-zhit-pokoleniyam-80-h-x-y-z
https://www.garant.ru/products/ipo/prime/doc/74857806/
https://docs.cntd.ru/document/1200107032

18.TOCT P 53997-2010 Typuctckue ycayru. Mudopmanus s norpeduteneit. OOmme
TpeOOBaHMUS.

19.TOCT 32613-2014. Typucrckue yciayrd. YCIyrua TypusMma Jjisl JIIoJieil ¢ OrpaHuYeHHBIMU
(bU3UYECKUMHU BO3MOKHOCTSIMU. O011IMe TpeOOBaHUS.

20. Cranmapt «JIucrok xm3um» - CTO-56171713-007-2020 «Ycayru cpeacTB pa3MelieHHs.
TpeGoBanus 3KOJOTHYECKONW OE30MAaCHOCTH M METOMbI OLIEHKH», pa3padOTaHHBIM B paMKax
CUCTEMBI JJOOPOBOJILHOM 3KOJIOTUYECKON cepTU(UKAi (OCHOBAH Ha OLIEHKE KU3HEHHOTO
[UKJIAa U OTBEYaeT LEIH CHIDKEHUS Harpy3Kd OTpaciii Ha OKpyxarouiyroo cpeny. HoBbiii
CTaH/JapT COOTBETCTBYET MEXKIYHAPOJHOMY CHCTEMHOMY TMOJXOAY K BHEIPECHUIO
9KOJIOTUYECKHUX acreKToB U TpeboBanmii s3xonoBecTku 2020-2021. HoBocth oT 17 nexabps
2021 /I Dxonormueckuit coro3): https://ecounion.ru/utverzhden-novyj-ekostandart-listok-
zhizni-dlya-gostinicz/

21. T'papoctpoutensHbiii Komeke Poccuiickoit denepanuu ot 29.12.2004 N 190-@3 (pen. ot
19.12.2022) (c H3M. u JI0TI., BCTYII. B (9704 c 11.01.2023):
https://www.consultant.ru/document/cons_doc_LAW_51040/

22. ®enepanbHblii 3aKk0H «OO0 MHBECTUIIMOHHOW nesTenbHOCTH B Poccuiickoit denepanuu,
OCYIIECTBIIsIEMON B (popMe KamuTaIbHBIX BiIOKeHU» oT 25.02.1999 N 39-O3 (nmocnenusst
penmakius): https://www.consultant.ru/document/cons_doc_ LAW 22142/

23. 3akoHOIaTeNIbCTBO. Bce BakHBIC MEXKIYHAPOJHBIE M POCCUICKHE JTOKyMEHTHl. HoBoctu.
Craructuka. Odunmansuelii caiit Poccuiickoro Coro3a Typunnyctpuu. Pexxum nocryma:
http://www.rostourunion.ru/

24. CoobrmrecTBo mpohecCHOHATIOB TOCTHHHYHOTO Om3Heca Frontdesk. Pexwum mocryma:
http://www.frontdesk.ru/

25. Typucrckas uHpopmanua mo peruoHam mupa. OQuuuaneHbelii callT u3gaHus TOHKOCTH
typusma. Pexxum nocryna: https://tonkosti.ru/

26. ®enepanust pecroparopoB u orenbepoB Poccun (PPUO). 3ammuiiaem uHTEpechl OM3HEca
HoReCa c 1996 roaa). Pexxum mocryna: http://frio.ru/

27. IHKITI03UBHOE oOpa3oBaHme. Pexxum JOCTyIa: https://xn--
80aabdcpejeebhqgo2afglbd3b9w.xn--plai/
28. TYPsompoc. CrnpaBo4HHK CaMOCTOSATEIIBHOTO TypHCTa. Pexxum JOCTYyIa:

https://turvopros.com/news/poiskoviki-aviabiletov-skryvayut-rejsy-v-rossii/

29. Tourdom.ru: HoBocTH, OpyM, TPCHUHTH, BeOMHAPHI, paboTa B Typu3Me. Pexum gocrymna:
http://tourdom.ru

AKypHaabl

30. l'octuamnunoe aeno: https://panor.ru/magazines/gostinichnoe-delo.html#

31. CopemenHslii otenb: https://hotel.report/

32. T'ocTuHMIA u pecTopaH: Ou3Hec u yIpaBJieHUE:
https://mymagazines.ru/catalog/gostinichnyy i_restorannyy biznes/1203/

33. Iats 3Be3: https://5stars-mag.ru/thematic_release/

8.4. IlepeueHs NPpOrpaMMHOro odecneYeHusi, COBPpEMEHHbIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX
1 MH(OPMAIMOHHBIX CIIPABOYHBIX CHCTEMAM

1. Microsoft Windows

2. Microsoft Office

3. ba3za maHHBIX TroCymapcTBEHHOW cTaTUCTUKH DepepanbHONW CIyX)Obl TOCYIapCTBEHHON
craTuCTUKY: hitps://rosstat.gov.ru/

4. ®epnepanbHbIN nepeyeHb TYPUCTCKUX 00BEKTOB: http://xnaccudukarus-
typusm.p¢/displayAccommodation/index

5. baza commonormueckux naHHbIX Bcepoccuiickoro ueHTpa H3y4eHHs OOILIECTBEHHOTO
muenus (BIIMOM): https://wciom.ru/database/

6. MuadopmanronHo-cipaBouHas cucrema: CrpaBodHO-TIpaBoBas cucrema KoHCymabTaHT +
http://www.consultant.ru

© PI'YTuC


https://ecounion.ru/utverzhden-novyj-ekostandart-listok-zhizni-dlya-gostinicz/
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http://www.consultant.ru/

7. WudopmanmoHHas cripaBovHas cuctema: HHpopMauroHHO-ipaBoBoii moptan TAPAHT.PY
http://www.garant.ru/

9. MeroauvecKkue yKa3aHus sl 00y4alOIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)

[Iponiecc m3yueHus: TUCHUILTUHBI TPEAyCMAaTPUBAET KOHTAKTHYIO (paboTa Ha JIEKIMAX H
IPAaKTUYECKUX 3aHATHSIX) M CAMOCTOSTEIbHYIO (CaMONOJTrOTOBKAa K JIEKLUUSAM U IPaKTUYECKUM
3aHITHIM) PaboTy 00ydaromerocs.

B kauectBe OCHOBHBIX (OpPM oOpraHu3aluu y4eOHOro Ipouecca IO JUCLMILIMHE
«Opranuszanus IIPOU3BOJICTBEHHO-TEXHOJIOIMUECKUX IIPOLIECCOB TOCTUHUYHOTO
OPEANPUATHSI»BBICTYNIAIOT ~ JIGKLIMOHHbIE W IPAaKTUYECKHE 3aHATHS (C  HUCHOJIb30BaHUEM
MHTEPAKTUBHBIX TEXHOJOIMH OOYYeHHs, MOCEUIeHHE NPO(UIBHBIX BBICTABOK, B TOCTHHHUYHBIX
HOPEANPUATHSIX), @ TAK XKE caMOCTOATeNbHas paboTa 00y4aroIuXcs.

B npeanaraemoii MeTouke 00y4eHHs BBICTYIAIOT JIEKIIMOHHBIE U IPAKTUYECKUE 3aHATUA (C
UCIOJIb30BAHUEM HHTEPAKTHBHBIX TEXHOJOTWH OOyueHHs.), a TaK K€ CaMOCTOosATesbHas paloTta
00yJaromuXxcs.

- JIEKIMH

Teopernueckue 3aHATUA(IEKIMN) OPraHU3YIOTCS 10 oToKaM. Ha nekuusax u3nararorcs TeMbl
JUCLUIUIMHBL, TPEeAYCMOTPEHHBIE paboyel IporpaMMoii, aklieHTUpYeTCsl BHUMaHue Ha HauboJee
IPUHLMIIAAIBHBIX U CIOXKHBIX BOIPOCAX JAUCLUUIUIMHBI, YCTAHABJIMBAIOTCS BOIIPOCHI JUIsS
CaMOCTOSITENIbHON IPOPabOTKH.

Kaxnas nexuus no gucuumiimHe «OpraHuzanusi NPOU3BOICTBEHHO-TEXHOJOTUYECKUX
IPOLIECCOB TOCTMHUYHOI'O MPEIIpPUATHS» OCBEIIAaeT ONpeAeiéHHYI0 TeMmy (IpobiieMy, TecHO
CBSI3aHA C IPEJBIIYILIUM MaTEPUAIIOM;

— COAEPKUT JOCTAaTOYHOE KOJHMYECTBO SPKUX U YyOEIUTENbHBIX IPUMEpPOB, (PAKTOB,
000CHOBAaHUM, UMEET YETKO BBIPAKEHHYIO CBSI3b C IIPAKTHKOI;

— BBI3BIBACT Yy OOyyaromMxcsi, HeOOXOAUMBIM MHTEpeC MO3HaHUs, JaeT HalpaBlieHUe s
CaMOCTOSITENIbHOM paboThI;

— OTpaXkaeT METOJMYECKYyl0 00paboTKy MaTepuana (BbIIEIEHUE TIJIaBHBIX MBbICIEH H
M0JIO’KEHUH, TOJUEPKUBAHNE BBIBOJIOB, IOBTOPEHHUE UX B PA3IUYHBIX (OPMYIUPOBKAX);

— SBISIETCA  HArJQHOW, cCoueTaeTrcs ¢ AEMOHCTpPAlMEld ayIuOBU3YaJIbHBIX MAaTEpUAJIOB,
MaKeTOB, MOJIEJIEH 1 00pa3IOB;

— M3J1araeTcsi Y€TKMM M SICHBIM S3BIKOM, COJEPKUT DPAa3bsICHEHHE BCEX BHOBb BBOJIMMBIX
TEPMHUHOB U NTOHATUH;

KoHcnekr nekuuii siBisiercst 6a30i Npu MOATOTOBKE K MPAKTUYECKUM 3aHATHAM, K IK3aMeHaM,
a TaK)K€ CaMOCTOSITEJIbHONM Hay4HOU JEATEIbHOCTH.

W3noxxeHne JEKIMOHHOIO MaTepuanla pPEKOMEHIYETCs NPOBOAWUTH B MYJIBTHUMEIUNHOU

dbopme (Tipe3eHTarmii)

IIpu 5TOM OCHOBHBIM METOJIOM BEACHUS JEKIHU SBJISETCS METOJ MPOOIEMHOTO H3JI0KEHUS

MaTepuaa, TakKe HUCIOIb3yIOTCSl HHTEPaKTUBHbIE (POPMBI, HAIPUMED:
- IeKuuu — 00cyxHcoenus - JIEKIYs 4Yepe3 CEPUI0 BOIIPOCOB, HA KOTOPBIE CIIYIIATENb JOJKEH
OTBeYaTh HEMOCPEICTBEHHO B X0/1€ JEKIIUU

- npoodaemHble 1eKyuu - BBEJICHUE HOBOTO 3HAHUS Yepe3 MPoOJIEMHOCTh BOIIPOCa U T.1..

[IpakTnueckue  3aHsaTuss 10  aucuuiuimHe — «OpraHuzanus — TPOU3BOJCTBEHHO-
TEXHOJIOTHYECKUX MPOIIECCOB TOCTUHUYHOTO MPEANPUATHS» TPOBOAATCS C IIETbI0 MPHOOpPETEHUs
MIPAKTUYECKHUX HaBBIKOB B c(epe rOCTUHUYHOIO OH3HEca.

[IpakTnueckue  3aHsaTHs 10  aucuuiuiMHe — «OpraHuzanus — IPOU3BOJCTBEHHO-
TEXHOJOTHYECKHUX MPOLECCOB FTOCTUHUYHOTO MPEANPUATHSI» — METOJ PENPOTyKTUBHOTO 00YUYEeHHUS,
o0ecreynBaroIuil CBA3b TEOPUHU U MPAKTUKU, COJCHCTBYIOMNI BHIPAaOOTKE Y CTYACEHTOB YMEHHUH U
HABBIKOB MPUMEHEHUS 3HAHUH, MOJIyYeHHBIX Ha JIEKIIMU U B XOJ€ CaMOCTOSITEIbHON pabOTHI.

[IpakTuyeckoe 3aHsATHE MpEANOIaraeT o 3aJaHuio U M0/l pyKOBOJCTBOM IIpenojaBaTenei
BBIITOJIHEHUE M MPE3EHTALNIO0 CTyJE€HTAMHU PE3yJbTaTOB MHAMBHUIYalbHOH pabOThI, MOATOTOBKY U
NPE3CHTAIMI0O  WHIUBHIYaJbHOIO JIOKJIaJa MO OJHOH M3 NPOOJEMHBIX TEeM JIUCIMILIHHE.
[TpakTHdeckue 3aHATHUS, BKIIOYCHHBIC B H3yYCHUE NUCHUIIMHEBI « Opranu3anus Npou3BOACTBEHHO-
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TEXHOJIOTUYECKUX IPOLECCOB TOCTUHUYHOTO MPEINPUATHs», HalpaBlieHbl Ha (HOPMUPOBAHHE Yy
CTYACHTOB TPAaKTUYECKUX YMEHMH, MPAKTUYECKHMX HaBBIKOB B 0O0JAacCTH TOCTHMHUYHOM
NeSITeIbHOCTH, Pa3BUTHE HABBIKOB KOMAH/IHOM pabOThl, KOMMYHHKAaTHBHON KOMIETEHTHOCTH.

[lpaktuyeckue  3aHaATHsS 10  avcuuiuinHe — «OpraHu3anus — IPOU3BOJICTBEHHO-
TEXHOJOTMYECKHUX IPOLECCOB FTOCTUHUYHOIO NPEANPUITHUSY» IPOBOAATCSA B CHEHUAIU3UPOBAHHOM
KaOMHeTe, OCHAIIEHHOM CTEHIAMH, MYJbTUMEIUNHBIM TEXHUYECKMM OOOpYAOBAaHHUEM U
CHEeMATM3UPOBAHHBIM 000PYJIOBaHUEM, a TAK)KE Ha 0a3e TOCTHHUYHBIX MPEIIPUSTHA.

[IpakTHyeckue 3aHATHA CIOCOOCTBYIOT Oojiee TIIyOOKOMY NOHMMAHHUIO TEOPETUYECKOIO
Marepuaija y4eOHOro Kypca, a TaKKe pPa3BUTHIO, (OPMHUPOBAHUIO M CTAHOBJICHUIO PAa3ITUYHBIX
YPOBHEH COCTaBJIAIOLIMX IPOPECCHOHATBHON KOMIETEHTHOCTH CTYICHTOB.

[IpakTuyeckue 3aHATHSA CIOCOOCTBYIOT Oojiee TIyOOKOMY MOHMMAHHUIO TEOPETUYECKOTO
Marepuaiga y4eOHOro Kypca, a TaKkKe pPa3BUTHIO, (POPMHUPOBAHUIO M CTAHOBJICHUIO Pa3JIMYHBIX
YPOBHEW COCTaBJISIOIUX MPO(ecCHOHATBHON KOMIETEHTHOCTH CTyeHTOB. OCHOBOM MpakTHKyMa
BBICTYIAIOT THIIOBBIE 33[]a4l, KOTOPbIE JOJDKEH YMETh pellaTh CHelHaIMCT B 00JaCTU.TYypU3Ma U
roCTENpPUUMCTBA

Ilo nucuuniauze «Opranuszanusi MPOU3BOACTBEHHO-TEXHOJOTMUECKUX  IMPOLECCOB
TOCTUHMYHOTO  TPENNPUATUS»MUCIONB3YIOTCS ~ HMHTEPAKTHBHBIE  (OPMBI  MPAKTHYECKUX
3aHATUI:00CYy)XKJIeHHe MpOOJEeMHBIX CUTyaluil, oOcyXIeHue KeHcoB, MacTep-kiacc; pabora B
MaJIbIX TPyIIax, paboTa B MAJIBIX TPYINIax HaJl IPOCKTHBIMH MPEUIOKEHUSIMH, PEIICHHE KEHCOB.

- CaMOCTOAITeJIbHAs PaboTa 00y4aroMXCcs

Llenbo caMOCTOATENBHOM PabOTHI 00YYAIOIIMXCS SIBIISIETCS (POPMUPOBAHUE CIIOCOOHOCTEH K
CaMOCTOSITEJIbHOMY ITO3HAaHHUIO U OOYYEHUIO, IMOMCKY JINTepaTypbl, 00001IIeHHI0, O(OPMIIEHNIO U
IPEJICTABICHUIO IIOJIYYEHHBIX PE3YyJIbTaTOB, HMX KPUTHUYECKOMY aHalM3y, [OUCKY HOBBIX U
HEOPJMHAPHBIX pEIIEeHUH, apryMEeHTHMPOBAHHOMY OTCTAaMBAaHUIO CBOUX MPEUIOKEHUH, yMEHUM
MOJTOTOBKH BBICTYIIJICHUN U BEJICHHSI TUCKYCCHIA.

CamocrosTenbHas paboTta cTy1eHTOB 1o «OpraHu3anuy Npou3BOJCTBEHHO-TEXHOIOTHUECKUX
MPOLIECCOB TOCTUHUYHOTO MPEANPUATHS»  JUCIHUIUIMHE IPOBOJUTCS C LIEJIBIO:

- cUCTEMaTH3allud M 3aKpeIUIeHHs] MOJYYEHHBIX TEOPETHMUECKUX 3HAHUM U NPaKTHUECKUX
yMEHUN 00yJaronuxcs;

- yIIIyOJeHHs U pacIIipeHUs TEOPETUYECKUX 3HAHUM;

- (GopMUPOBaHHS YMEHUH HCIIOJIb30BATh HOPMATUBHYIO, IPaBOBYIO, CIPAaBOYHYIO
JOKYMEHTAIUIO U CHIEIMATIbHYIO IUTepaTypy;

- pPa3BUTHS [O3HABATEJIbHBIX CIOCOOHOCTEM M AKTUBHOCTH OOYyYalOLIUXCS: TBOPUYECKOMH
MHUIIMATUBBI, CAMOCTOSITEIbHOCTH, OTBETCTBEHHOCTH,
OpraHU30BaHHOCTH;
- (dopMHpOBaHHE  CaMOCTOSTEIBHOCTH  MBILIUIEHHUS, CIOCOOHOCTEM K  CaMOpa3BUTHIO,
COBEPUIEHCTBOBAHUIO U CAMOOPTraHU3ALINY;
- (hopMupoBaHHs OOUIMX U MPO(PECCHOHATBHBIX KOMIIETEHIHHA
- Pa3BUTHIO UCCIIEIOBATEIBCKUX YMEHUN
CamocrosTenbHas padoTa sIBIIsETCs 0043aTeNbHOM TS KaXKA0T0 00y4aromerocs

@®opMBbI CAMOCTOATEIBLHONH PadoThI
[TonroroBKa MHAMBHUAYAJIBHBIX 33 JaHUI:
-HanucaHHue 3cce,
-IOATOTOBKA aHAJTUTUYECKOTO OTYETA;
-paboTa B 3JIEKTPOHHOM 00pa3oBaTEIbLHOMN Cpeje;
-CaMOCTOSITEIbHOE BBINOJHEHHE TNPAKTHUECKUX 3aJaHUi pEenpoaAyKTHBHOIO THMa (OTBETHI Ha
BOIIPOCHI, TECTHI).
-pa3paboTKa NPeANPOETKHBIX PEIIeHUH.
CamocrosiTenbHast paboTa siBisieTcs 00s13aTeNIbHOM 1711 KaX/10ro 00y4aroerocs.

10. MarepuajJbHO-TeXHHYECKAas 0a3a, HEOOX0AMMAas VISl OCYIIeCTBJIEHUsI 00Pa30BaTeJIbHOI0
npoiuecca no AMCUMIVInHe (MOIYJII0):
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Y4eOHble 3aHATUS MO AucHUIUIMHE «OpraHu3anus MTPOU3BOJACTBEHHO-TEXHOIOTHIECKUX
NPOIECCOB TOCTHHUYHOTO MPEIIPHUSATHS MPOBOAATCS B CIEAYIOMINUX O00OPYJOBAHHBIX YUEOHBIX
KaOWHETaX, OCHAIICHHBIX COOTBETCTBYIOIIUM 000PYOBAHHEM:

HanmeHnoBanme 000py0BaHHBIX YU€OHBIX KAOMHETOB, OOBEKTOB
JUTSL IPOBEICHUS MPAKTHUYECKUX 3aHATHIA C TIEPEYHEM OCHOBHOTO

By yaeOHBIX 3aHATHHN 110
MUCLUAILIINHE

00opyoBaHus
3aHATHUS JIEKIIMOHHOTO | yueOHasi ayJIuTOpHs, ClICUATU3NPOBaHHAs yueOHas MeOelb
THUTIA, TPYITIOBBIC U TCO: BH/JICOTIPOCKITMOHHOE 00opyIoBaHNe/TIEPEHOCHOE
WH/IMBUIyalIbHBIC BUJICONPOCKIIMOHHOE 000PYIOBaHHE
KOHCYJIbTAlMK, TeKymuii | locka
KOHTPOJTb,
IPOMEKYTOUHAS
aTTecTanus
3aHATUS CEMUHAPCKOTO | yueOHas ayJuTOpHs, ClICIHATU3UpOBaHHas yueOHas MeOelb
TUTIA TCO: BUJICOIIPOCKITHOHHOE 000pyI0BaHKE/TIEPEHOCHOE
BHJICONIPOCKITMOHHOE 000PYI0BaHHE

JI0CKa

KOMITBIOTEPHBIA KJIACC, CIICIMATU3UPOBAaHHAs ydeOHas MeOelb
TCO: BuIEONPOEKIIMOHHOE 000PYIOBaHHE, aBTOMATHU3HPOBAHHBIC
paboune MecTa CTYJEHTOB C BO3MOXHOCTBIO BBIXOZA B

MH(OPMALIMOHHO-TEIICKOMMYHUKAIIMOHHYI0  ceTh  "MHTepHeT"
JI0CKa

TPEHUHT-CTYAMSI TOCTENPUUMCTBA, CIEIHaTU3UpOBaHHAs ydyeOHas
Mebenb

TCO: BuneonpoekunoHHoe 00opynoBaHUE]
ABTOMaTH3UPOBAaHHbIE paboune MecTa CTYAEHTOB - 3 MeuTa C
BO3MO>KHOCTBIO JocTyna B UH(POPMAIMOHHO-
TEJIEeKOMMYHUKALHOHHYIO CeTh «HTEepHET|
WNHurepakTuBHas JTOCK3

MOV, noyroyku - 11 mtyk, Wi-Fi, Tenedon, crolika,
TpenunroBas croiika-peceniud. OOOpPYJOBAHHBIA TPEHUHTOBBIH
TOCTUHHYHBIA HOMEP

CamocrosTenbHas padoTa | TOMEIIEHUE ISl CAMOCTOSTENbHOM padoThI,

00yyJaronmxcs CIeNUaTu3UPOBAHHAS yueOnass  mebenb, TCO: Buueo-
NPOEKIIMOHHOE 000py/lOBaHHE, aBTOMATU3UPOBaHHBbIE pabouue
MeCTa CTYAECHTOB C BO3MO>KHOCTBIO BbIXOJAa B HMH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAMOHHYIO ceTh "MHTepHeT", nocka;

[Tomemnenue st CaMOCTOSITEIPHOW pPaOOThl B YUTAIHHOM 3ajie

Hayuno-Texnuueckoit OoubIroTeKU YHUBEPCHUTETA,
CIeNMaM3NupOBaHHass ydyeOHass MeOenb aBTOMATH3MPOBAHHBIC
paboure MecTta CTYIEHTOB C BO3MOKHOCTBIO  BBIXOJA)

MH(}OPMaLOHHO-TEIEKOMM YHUKAITHOHHYIO cetp «MHTEpHETY,
MHTEPAaKTUBHAsI TOCKA
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